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Mrs. l?lanca S. Bayo 
Director. Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulcvtrd 
Tallahusc:o, Plorlda 32399 

@B£LLSOUTH 
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Re: Approval of the lrutrconnccdon Agreement Negotiated by Bc:IISoutb Telecommunications, 
Inc. c·BeUSoulh') and Satcom Systems, Inc. punuan110 Sections 251, 252 and 271 of the 
Telecommunications Act of 1996 

Dear Mra. Bayo: 

Puraualll to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Satcom Sysc.ems, Inc. are submhling to the florida Public Service Commission their negotiated 
agreemem for tbe ln1erconncction of their networt:s, the unbundl.ing of specific network elemerus 
offered by BeUSoutb and the n:Wc of BeUSouth telecommunications services to Satcom Systems. 
Inc. The agreemem was negotiated pumw1110 5eetions 251 , 252 and 271 of the Act. 

Putsuan1 to section 252(e) of the Act, tbe Commission 15 charged with approving or 
rejecting the negotialed agreement between Bc:IISouth and Satcom Systems. lnc. within 90 days 
or its submission. lbe Commission may only reject such Ill ag.n:cment if it finds that the 
agreement or any portion of the agreement discriminates agalnst a telecommunicat.ions carrier 
not a pany 10 the '\gtCeii)CDI or the implememadon of tbe agreement or any ponion or the 
agreem.ent 15 not consistent with tbc public Interest, convenience and nccc:sslty. Both panics 
represent that neither of theae n:uons exist ss to the agreement they have negotiated and that 
the Commission should approve their agn:ement. 

Very ouly yours, 

A. . J:.ombardo 
Regulawry Vice P(~ll 
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THIS AGR.EEMENT is made by and between BeiiSouth Telecommunications, 
Inc .. ("BeiiSouth"), a Georgia corporation, and Satcom Systems, Inc. ("Sat.com"), a 
Florida corporation, and shall be deemed effective as of Aprll1 , 1998. This agreement 
may refer to either BeiiSouth or Sat com or both as a "Party" or "Parties . • 

WITN ESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunlcallons company 
authorized to provide telecommunications services In the states of Alabama, Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Csrolina, South Carolina, and 
Tennessee; and 

WHEREAS, Satcom Is an altematlve local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications services In the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee; and 

WHEREAS, the Parties wish to Interconnect their facUlties, purchase unbundled 
elements. and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and Satcom agree as follows: 

1. Purpose 

The Parties agree that the rates, terms and conditions contained within 
this AgreerMnt, Including all Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Acl. The access 
and Interconnection obligations contained herein enable Satcom to 
provide competing telephone exchange service to residential and 
business subscribers wHhln the territory of BeiiSouth. The Parties agree 
thai Satcom will not be considered to have offered Interconnection In any 
state within BeiiSouth's region untll such time as It has ordered 
Interconnection facilities for the purp '>S8S of providing business and/or 
residential local exchange service to customers 
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2.1 The term of this Agreement shall be three years, beginning April 1, 1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regaro to the terms, conditions and prices of local 
lnterconnecllon to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement"). The Parties further agree that 
any such Subsequent Agreement shall be for a term of no less than two 
(2) years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2, above. the Parties are unable to 
satisfactorily negotiate new local Interconnection terms. oondltlons and 
prices, either Party may petition the Commission to establish appropriate 
locallnterconnecllon arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that, In such event. they shall encourage the Commission to 
Issue Its oroer regaroing the appropriate local Interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that In the evenl the Commission does not issue Its 
oroer prior to the expiration date of this Agreement. or If the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local Interconnection arrangements without Commission Intervention, the 
terms, conditions and prices uttlmately oroered by the Commission. or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective. the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedure• 

3.1 Detailed procedures for oroerlng and provisioning BeiiSouth services are 
sat forth In BeiiSouth's Local Interconnection and Facnlty Based Ordering 
Guide and Resale Oroering Guide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for placing moat resale and 
some UNE oroera. BeiiSouth has also developed electronic systems for 
accessing data needed to place oroera Including valid address. available 
services and features, available telephone numbers, due date estimation 
on pre-oroer and calculation on firm oroer, and customer service recoros 
where Applicable. Charge for Operational Support Systems (OSS) shAll 
be as set forth In this agreement. 
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The services and service provisioning that BeiiSouth provides Satcom for 
reaale will be at least equal In quality to that provided to BeiiSoulh. or any 
BeiiSouth subsidiary, affiliate or end user. In connection with resale. 
BeiiSouth will provide Satcom with pre-<lrderlng, ordering, maintenance 
and trouble reporting, and dally usage data functionality that will enable 
Satcom to provide equivalent levels of customer service to their local 
exchange customers as BeiiSouth provides to Its own end users. 
BeiiSouth shall also provide Satcom with unbundled network elements. 
and access to those elements, that Is at least equal in quality to that which 
BeiiSouth provides BeiiSouth. or any BeiiSouth subsidiary, affiliate or 
other CLEC. BeiiSouth will provide number portability to Satcom and their 
customers with minimum Impairment of functionality, quality, reliability and 
convenience. 

5. White Pagaa U atlnga 

BeiiSouth shall provide Satcom and their customers accass to white 
pages directory listings under the following terms: 

5.1 Listings. BeiiSouth or Its agent will include Satcom residentlal and 
business customer listings In the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between Satcom and BefiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to Satcom or its subscribers provided that Satcom 
provides subscriber listing Information to BellSouth at no charge. 

5.3 Procedures for Submiltlng Satcom Subscriber Information. BeiiSouth will 
provide to Satcom a magnetic tape or computer disk containing the proper 
form.rt for submlltlng subscriber listings. Satcom will be required to 
provide BeiiSouth with directory listings and dally updates to those 
listings, Including new, changed, and deleted listings, In an Industry­
accepted format. These procedures are detailed In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscrlbera. Sotcom will be required to provide to BeiiSouth the 
names, addresses and telephone numbers of all Satcom customers that 
wish to be omitted from dlrectorlea. 

5.5 Inclusion of Satcom Customers In Directory Assistance Databa~ . 
BeiiSouth will include and maintain Satcom subscriber listings In 
BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
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Sateom will formulate appropriate procedures regarding lead time, 
timeliness, format and content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Satcom's 
directory listing Information the same level of conlldentlalily that BeiiSouth 
accords Itt own directory listing Information, and BeiiSouth shall limit 
access to Satcom's customer proprietary confidential directory Information 
to those BeiiSouth employees who are Involved In the preparation or 
listings. 

5. 7 Optional Listings. Additional listings and optlonal llstlngs will be offered by 
BeiiSouth at tariffed rates as set forth in the General Sub$Criber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Satcom subscrlbens at no charge. 

6. Bona Fide Request Proc .. a for Further Unbundling 

BeiiSouth shall, upon request or Satcom, provide to Sat.com access to Its 
unbundled elements at any technically feasible point for the provision of 
Satcom'a telecommunications aervlce where such access is necessary 
and failure to provide access would Impair the ability of Satcom to provide 
aorvlcoa tho tit eeoke to offer. Any roqueet by Satcom for occen to en 
unbundled element that Is not already available shall be treated as an 
unbundled element Bona Fide Request, and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Requeat proceaa aet forth In 
Attachment 9. 

7. Uablllty and lndemnlflcatJon 

7.1 Bet'South Liability. BeiiSouth shall take financial responsibility for Ita own 
actions in causing, or Its lack of action In preventing, unblllable or 
uncollectible Satcom revenues. 

7.2 Liability for Acta or Omissions of Third Parties. Neither BeiiSouth nor 
Satcom ahall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 

7.3 Limitation of Liability. 

7. 3.1 Each Party's liability to the other for any lou, cost, claim, Injury or liability 
or e)(pGnae, Including reasonable attorney's faes relating to or artslng out 
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of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort, shall be Umlted to a credit for the actual cost 
of the aetvlcet or functions not performed or Improperly performed. 

7.3.2 Limitations In Tariffs. A Party may, In Its sole discretion, provide In its 
tarllfs end conttecta with Ita Cuatomer and third partlea that relate to any 
service, product or function provided or contemplated under this 
Agreemellt. that to the maximum extent permitted by Applicable Law, 
such Party thall not be liable to CutiDmer or third P1rty for (I) any Lots 
relating to or arising out of this Agreement, whether In oonttact. tort or 
otherwlte, tlult exoeeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (II) Conuquentlal Damages. To the extent that a Party 
elecll not to place In Ill taritft or contracts such llmltltlons of liability, and 
the other Party lncors a Lon aa a reault thereof, tuch Party shall 
lndemnlf)' and reimburse the other Party for that portion of the Loss that 
would have been llmHed had the first Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included In Its own · 
tariffs at the time of such Loss. 

7.3.3 Neither 8811South nor Satcom shall be liable for damages to the other's 
termlnallocatlon, POl or other company's cuatomors' premises resulting 
from the fumlshlng of a service, Including, but not limited to, the 
Installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or wllfful misconduct or by a 
company's failure to property ground a local loop after dlaconnectlon. 

7 .3.4 Under no clrcumatance a hell a Party be reaponalble or liable for Indirect, 
Incidental. or consequentlal damages, Including, but not limited to, 
economic loss or loll business or profits, damages arising from the use or 
performance of equipment or aoftware, or the loll of use or aottware or 
equlpmeort, or accessories attached thereto, delay, error, or loss of data. 
In connectlon with thlt limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facilities described In this Agreement, and, while each Party shall use 
diligent efforts In thla regard, the Parties adcnowledge and agree that this 
llmltatlon or liability ahall eppty to provision of such edvlce, 
reoommendatlona, and analysel. 

7.4 Indemnification for Certain Claims. BeliSouth and Satcom providing 
seiVk:ea, their amlletes and their parent company, shall be Indemnified, 
defended and held harmlus by each other against any claim, loss or 
damage arising from the receiving company'a uae of the services 
provided undor thlt Agreement portalnlng to (1) clalmt for llbel, llender, 
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Invasion of privacy or copyright Infringement arising from the content of 
the r8()8lvlng company's own communications, or (2) any claim, loss or 
damage claimed by the other company's customer arising from one 
company' a uae or reliance on tho other company'a sorvtoea. actlona, 
dutltl, or obligations erlalng out or this Agreement. 

7.5 No l~bllity for Certlln Inaccurate Data. Neither Ba11Sout111 nor Sat com 
111sumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmless the other ror 
any claim, actlon, cause of action, damage, or Injury that 1mlghl result frorn 
the supply of Inaccurate data In conjunction with the provision of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. ll"HE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntailoct\.lal Property Rlghta and Indemnification 

8.1 No License. No patent. copyright. trademark or other proprietary right Is 
licensed. granted or otherwise transferred by this Agreement. Satcom Is 
etrictly prohibited from any use. Including but not limited to In sales. In 
marketing or advertising of telecommunications services, of any BeiiSouth 
name, service mark or trademark without prior written conaent from 
Bell South. 

8.2 Uwnershlp of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Partlea to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under thle Agreomant, no license In patent, copyright, trademark 
or trade eecret, or other proprietary or Intellectual property right now or 
hereafter owned, control,ed or licensable by a Party, Ia granted to the 
other Party or shall be Implied or arise by estoppel. It Is the responslblllty 
of each Party to ensure at no addlt.lonal cost to the other Party that It has 
obtained any neoeeaary licenses In relation to Intellectual !Property of third 
Parties used In Ita network that may be required to enable the other Party 
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to use any facUlties or equipment (Including software). to receive any 
service, or to perfonn Its respective obligations under this Agreement. 

6.3 lndemnlflclllon. The Party providing a service pursuant lo this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such service and will Indemnify the receiving Party 
for any damages awarded based solely on such claims In accordance 
with Section 7 of this Agreement. 

8.4 Clr.:m of Infringement. In the event that use of any fae~alties or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected network Is likely to become. the subject of a claim, 
action, ault, or proceeding baaed on Intellectual property ,Infringement, 
then uld Party shall promptly and at Ita sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining fonn and function, or 

8.4.2 obtain a license sutflclent to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4:2 are commercially unreasonable, then said Party 
may, tennlnale, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement is caused by: (I) modification of 
the facilities or equipment (Including software) by the Indemnitee; (II) use 
by the Indemnitee of the fadlitles or equipment (Including software) In 
comtlnatlon with equipment or facllltlos (Including aoftware) not provided 
or authorized by tho Indemnitor provided tho feclllllea or equipment 
(Including software) would not be Infringing If used alone; (Ill) 
confonnance to apeclflcatlons of the Indemnitee which would necessarily 
result In Infringement; or (lv) continued use by tho lndemrnltoe of the 
affected facllllloa or equipment (Including aonwaro) after being plaood on 
notice to discontinue use as set forth herein. 

8.6 Exclusive Remedy, The foregoing shall consUMe the Paltios' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arialng out of tho conduct of bualnoao 
undor thlt agreement. 
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9. Treatment of Proprietary and Confidential lnformetlon 

9.1 Confidential Information. It may be necessary for BeiiSouth and Satcom 
to provide each other with certain confidential information, Including trade 
secret Information, Including but not limited to. technical and business 
plans, technical Information, proposals, specifications, drawings. 
procedures, customer account data, call detail records and like 
Information (hereinafter collectively referred to as "Information"). All 
Information shall be In writing or other tangible form and clearly marl\ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and Satcom 
shall receive such Information and not disclose such Information. 
BeiiSouth and Satcom shall protect the Information received from 
distribution, disclosure or dissemination to anyone excep~ employees of 
BeiiSouth and Satcom with a need to know such Information and which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
Satcom will uae the same standard of care to protect Information r~lved 
11 they would use to protect their own confidential and proprietary 
Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Satcom to protect any portion of the Information 
that Is: (1) made publicly available by the owner of the Information or 
lawfully disclosed by a Party other than BaiiSouth or Sa loom: (2) lawfully 
obtained from any source other than the ownor of the Information: or (3) 
provloualy known to tho receiving Party without an obligation to keep it 
confldentlel. 

10. A11lpnmenta 

Any aulgnmont by either Party to any non-affiliated enllty of any right. 
obllgaJon or duty, or of any other Interest hereunder, In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right. obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and dulles of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation h'lreof shall relieve the assignor of its 
obligations under this Agreement In the event that the assignee falls to 
PQrform ouch obligations. 

11. R11olutlon of DleP.ute_l! 
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Except as otherwise stated In this Agreement. the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dlsputs. However. each 
Party reserves any rights it may have to seek judlclal review of any ruling 
made by the Commission concerning this Agreement. 

12. Umltatlon of Uae 

13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of 
any position taken by the other Party In that jurisdlctlo:: or for any other 
purpose. 

TIXea 

Definition. For purposes of this Section, the terms 1exes· and "fees· shell 
Include but not limited to federal, state or local sales. use. exclse. gross 
receipts or other taxes or tax·llke fees of whatever nature and however 
designated (Including tariff surcharges and any fees. charges or other 
payments, contractual or otherwise. for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed. on or wtth respect to the services rumlshe<l 
hereunder or measured by the charges or payments therefore. excluding 
any taxes levied on Income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer. shall 
be bome and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which ere not required 
to be collected and/or remitted by the providing Party, shall be bome and 
paid b: the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be bome by the 
purchasing Party, even If the ob'lgotlon to collect and/or remit such taxu 
or fees Is placed on the providing Party. 

To the extent permll1ed by applicable law. any such taxes and/or fees 
ahall be shown as separate Items on applicable billing documents 

2/1/98 



General Terms and CondibOns • Part A 
Pago 10 

between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless. of whether they 
are actually billed by the providing Party at the Ume that the respective 
service !s billed. 

13.3.3 If the purchasing Party determines that in Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that it is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor. and satisfying any other requirement.s under applicable law. If 
any authority seeks to collect any such ta.x or fee that the purchasing 
Party has determined and certlfled not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at lis own expense. In any such contest. 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, al~ rulings 
issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

13.3.4 In the event that all or any portion of an amount sought to be collected 
must be paklln order to contest the Imposition of any such tax or fee. or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

13.3.5 If Ills ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

13.3.6 Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto, which are 
Incurred by the providing Party In connection with any claim for or contest 
of any auch tax or fee. 

13.3.7 Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. If pouible. at 
least ten (10) daya prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 
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Tan~ trxLFtttlmRO!Od on SeHer But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party. which are permitted or 
required to be passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent pennltted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing document.s 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's detennlnatlon 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultlmate 
responsibility for detennlnlng whether and to what ext.ent any such taxes 
or fees are applicable. and the purchasing Party ahall abldo by such 
detennlnat.lon end pay such taxes or fee• to tho providing Party. The 
providing Party shall further retain ultlmate responsibility for detennlnlng 
whether and how to contest the Imposition of such taxes and fees: 
provided, however, that any such contest undertaken at the request of tha 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portlon of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tex or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

13.4.5 If It Is ultlmately detennlned that any additional amount of such a tax or 
fee Ia due to the Imposing authority, the purchasing Party shall pay such 
additional amount. Including any Interest and pansltles thereon. 

13.4.6 Notwithttandlng any provltlon to the contrary. the purchasing Party shall 
protect IndemnifY end hold hannleaa (and defend at the purc:hatlng 
Party' a expense) the providing Party from and against any such l'x or fee, 
Interest or penatues thereon, or other reasonable charges or payable 
expensaa (Including reesonable ettomey fe81) with reapect thereto, which 
are Incurred by the providing Party In connection with any claim for or 
contaat of any auch tax or fee. 
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Each Party shall noUty the other Party In writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authortty; suoh notice to be provided, If possible. at 
least ten (10) days prior to the date by which a respon~. prole$\ or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or foe by one Party, tho othor 
Party shan cooperate fully by providing recorda, toetlmony and such 
addnlonallnformatlon or llllttance aa may reasonably be necessary to 
puraue the contest. Further. the other Party shall bo reimbursed for any 
reasonable and nocosaary out-of-pocket copying and travel expenses 
Incurred In aaslaUng In such contest. 

Any dlspula regarding the Incorrect calculation of taxes described In this 
section, at\811 be addressed In acoordance with the biiiJng dispute 
practices and procedures. 

Foree MaJau,.. 

In the event performance of this Agreement, or any obligation hereunder, 
Is either directly or Indirectly pravented. restricted, or Interfered w1ttt by 
reason of flre. flood, earthquake or like acta of God. wnrs, rovolullon. civil 
commotion, expiation. octa of publlo onomy, embargo, acts of the 
oovommontln Ita aovorolgn capacity, labor dlfflcultles, Including without 
limitation, strikes, slowdowns, plcketlng, or boycotlt, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party effected, the Party affected, upon giving prompt 
notice to the other Party. shall bo excused from such performance on a 
day-to-day basis to the extent of such prevention, rastrlctlon, or 
Interference (and the other Party shall likewise be excused from 
perfo. '1'\Snce of Its obligations on a day-to-day basis untll the delay, 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such cauaes or 
non-performance and both Partie• ahall proceed whenever such causes 
are removed or ceaae. 

15. Year 2000 Compliance 

All software and rolattld mator1alt (colloctlvoly called ·sollwtro·) 
delivered, connecttd with BeiiSouth or supplied In the furtherance or the 
Ierma and conditions speclfled In this Agreement: (I) will record, store. 
process and display calendar dates falling on or after January 1, 2000. In 
the same manner, and with the same functionality as such software 
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records, stores, processes and calendar dates falling on or before 
December 31, 1999; and (li) shall include without limita tion date data 
century recognlllon, calculations that accommodate same century and 
multlcentury formulas and date values, and date data Interface values that 
reflect the century. 

16. Modltlcatlon of Agreement 

16.1 ~IISouth shaU make available to Satcom any Interconnection, service, or 
networi< element provided under any other agreement filed and approved 
pu11uant to 47 USC § 252; provided however the parties shell adopt such 
other agreement In its entirety. The adopted agreement shan apply to the 
same states as such other agreement and for the ldentlcalterm. 

16.2 No modification, amendment. supplement to, or waiver of the Agreement or 
any of Its provisions shaU be effective and binding upon the Parties unleas It Is 
made In wrftlng and duly signed by the Parties. 

16.3 Execution of this Agreement by olthor Party doos not confirm or Infer that the 
oxocutJng Party agrees with any dedsion(s) issued pursuant to the 
TelecommunlcaUons Ac:t of 1996 and the coneequenoes of those declslons 
on specific language In this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge any such declslon(s) and each Party reserves 
all of Its rights to pu11ue any and all logo I and/or oqultablo remedies. Including 
appeals of any such dltChllon(s). 

16.4 In the event that any final and nonappealable legislative, reg,ulatory, judlclaJ or 
. other legal action materlaDy affects any material terms of this Agreement, or 

the abUity of Satcom or BeiiSouth to perform any material terms of this 
Agreement. Satcom or BeiiSoulh may, on thirty (30) days' written notice 
require that such terms be renegotiated, and the Parties shall renegotiate In 
good faith such mutually acceptable new terms as may be required. In the 
event 'hat such new terms are not renegotiated within nlnety (90) days after 
such notice, the Dispute shall be referred to the Dispute Resolution 
procedure set forth In Section 11. 

10.!1 If ony provision of this Agreement, or the application of such provision to 
either Party or cltcumstance, shaD be held Invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
effective thereby, provided lha11he Partlelahall attempt to reformulate such 
Invalid provision to give effect to such portions thereof as may be valid 
wi1hout defeatlng the Intent of such provision. 
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A faDure or delay or either Party to enforce any of the provisions hereof, to 
exerclso any option which Ia herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver ct 
such provisions or options. and each Party. notwithstanding such faUure. shall 
have the tight thereafter to Insist upon the specific performance of any and all 
of the provisions of this Agreement. 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced In 
accordance with, the laws of the State of Georgia, withou~ regard to its 
conflict of laws principle&. 

19. Ann's Length Negotiations 

This Agreement was executed after arm's length negotiations between 
the undersigned Parties and reflects the conclusion of the undersigned 
that this Agreement Is In the best Interests of all Parties. 

20. Notlcea 

20.1 Every notice, consent. approval, or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mall, address to: 

Bell8outh Telecommunlcatlona, Inc. 

CLEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney - COU 
Suite4300 
675 W. Peachtree St. 
Atlanta, GA 30375 
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Satcom Systems, Inc. 

Nathan Gross 
1801 Australian Avenue 
Suite 203 
West Palm Beach, Florida 33409 

01110111 Torma and Condlllona · Part A 
Page 15 

or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notlces shall be by cerlllied or registered 
mall. Unless otherwise provided in this Agreement, notice by mail shall be 
effectlve on the date It Is offiCially recorded as delivered by return receipt 
or equlvalen~ and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day. or next business day after 
the fifth day, after it was deposited in the malls. 

20.3 BeiiSouth shall provide Satcom 45-<lay advance notlce via Internal 
posting of prtce changes and of changes to the terms and conditions of 
services available for resale. To the extent that revisions occur between 
the time BeiiSouth notifies Satcom of changes under this Agreement and 
the time the changes are scheduled to be Implemented, BeiiSouth will 
Immediately notify Satcom of such revisions consistent with Its Internal 
notlficatlon process. Satcom may not hold BeiiSouth responsible for any 
cost incurred as a result of such revisions, unless such costs are Incurred 
as a result of BeiiSouth's Intentional misconduct. Satcom may not utilize 
any notice given under this subsection concerning a service to market 
resold offerings of that service In advance of Bell South. 

21. Rule of Construction 

No rule of construction requiring lnterpretatlon against the drafting Party 
hereof shall apply In the interpretation of this Agreement. 

22. Headlnga of No Force or Effect 

The headings of Arllcles and Sections of this Agreement are for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. Multlple Counterpa.rts 
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This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. l!ntlrt Aarttmtnt 

Thla Agreement and Its Attachments, lncorporaled herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation. 
warranty, covenant or promise other than as expressly slated In this 
Agreement or as Is contemporaneously or subsequently set forth In 
writing and executed by a duly authorized offiCer or representative of the 
Party to be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

Satcom Systems, Inc. 

~ 
Signature 

J.l , c' b p,._,~-Y 
Title 

Director 

Date 
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Afflllete Ia dtflntd 11 a person that (directly or Indirectly) owns or conttols, Is owned or 
controlled by, or Ia under common ownership or control with. another person. For 
purposes of this paragraph, the term ·own· means to own an equity Interest (or 
equivalent thereof) of mora than 10 percent. 

Centralized Meuage Dlatrlbutlon System Is the BeiiCore administered national 
ayatem, baaed In Kansas City, Missouri, used to exchange Exchange Message Record 
(EI.:R) formatted data among hoat companlea. 

Commlulon Ia defined aa the appropriate regulatory agency In each of BeiiSouth'a 
nine state region, Alabama, Flof1da, Georgia, Kentucky, Louisiana, Mlu lu lppl, North 
Cerollna, South Caronna, and TtnnaaiH. 

Dally Usage File 11 the compilation ol meuagea or copies of menages In atandard 
Exchange Mnsage Record (EMR) formal exchanged from BellSouth to an CLEC. 

Exchange M11uge R1cord lathe nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications Industry. 

Intercompany Settle menta (IC8) Ia the revenue associated wilh charges billed by a 
company other than the company In whose service araa auch charges were Incurred. 
ICS on a natlonallevellncludel third number and credit card calla and Ia admlnl1tered 
by BeiiCore'a Credit Card and Third Number Settlement System (CATS). Included Is 
ltlfllc that originates In one Regional Bell Operating Company's (RBOC) territory and 
billa In another RBOC'a territory. 

Intermediary function Ia defined as the delivery of local tratfic from a local exchange 
carrier other than BeiiSoulh; an CLEC other than Satcom; another telecommunications 
company such as a wlrelen teleoommunlcatlona provider through the network of 
BeiiSouth or Satcom to an end user or BeiiSouth or Satcom. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any accesa code or subatantlal delay In 
the processing of the call; 2) the LEC unbundled network featurea. functlon1, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
aometlmoa referred to 111 temporary telephone number portability to be Implemented 
pureuant to the terme or thla AgrMmenl. 

Local Trafftc Is defined aa any telephone call that originates In one exchange and 
terminates In either the same exchange, or a comttpondlng Extended Area Servlca 
("EAS") exchange. The 1erm1 Exchange. end EAS exchangll are denned • nd 
apeclOed In Soctlon A3. or BeiiSouth't Qor~tr•l Subtcttblr Strvlot Tartlf. Local Tretflc 
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does net lncl'ude traffic that originates from or terminates to an enhanced service 
provider or Information service provider. 

Message Olatrlbutfon Is routing determination and subsequent delivery of message 
data from one company to another. Alao Included Ia the Interface function with CMOS, 
where approprllte. 

Multiple Exchange Carrier Acceaa Billing ("MECAB") means the document 
prep.ared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Ualson Committee of the Alliance for 
Telecommunlcatlonalncluatry Solutions (•AnS") and by Bellcore aa Special Report SR· 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within a single LATA. 

Non-Intercompany S.tUtmtnt Syatem (NICS) Ia the BeiiCore system that calculatea 
non-Intercompany aettlementa amountl due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of lntaratllte Usage (PIU) Is defined as a factor to be applied ·to terminating 
access services minutes of use to obtain those minutes that should be rated as 
Interstate access services minutes of use. The numerator Includes all tnterstate "non· 
Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any Interstate minutes of use for Terminating 
Party Pays a'8rvlcea. such aa 800 Servlcea. The denominator lncludn all "non­
Intermediary". local , Interstate, Intrastate, toll and access minutes of use adjusted for 
service provider number portability lets all minutes attributable to termlnatlng Party 
pays services. 

Percent Local Uaaga (PLU) Ia dennod aa o foetor to bo oppllod to Intrastate 
terminating minutes of use. The numerator shall Include all ·non-Intermediary· local 
minutes of use adjustt i for those minutes of use !hat only apply local d'ue to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
including local, Intrastate toll, and access. adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Offll}e (RAQ) Stlltua Company Is a local exchange 
company/altemate local exchange company that has been assigned a unique RAO 
code. Me11age data exchanged among RAO atatus companies II grouped (I.e. 
packed) according to From/ToJBIII RAO combinations. 

Servloe Control Points ("SCPa") are dannad n databaaoa that etore Information end 
have the abUity to manipulate data required to offer particular services. 

Signal Transfer Pointe ("STPa") are signaling message switches that Interconnect 
Signaling Llnk.s to route signaling menages between switches and datsbaaea. STPa 
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enable the exchange of Signaling System 7 ("SS7") messages between switching 
elements. database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling llnka are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport Is a set of two 
or four dedlcat.ed 56 kbps transmission paths between Satcom designated Signaling 
Points of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunication• Act of 1896 (wAct") means Public Law 104-104 of the United 
States Congress effective February 8. 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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Rt:SALE 

L Discount Ratc.t 

The m!C$ p!l1111olDI by wbkh RCKikf b to Pll"lwc acnic;u from BciiSoullt ror rank shall be ala dltcoont nut off 
or 1hc rel&il ra1c for the lc'-tmnunkauoru litrvlcc 11141 diJ(OWil nucs 1laall boas Kl fonh on l!xhlbtl A. ~tt.>Chcd 
hereto and lncorponllcd bcmn by this rdcrcncc Such discount slonll rdlcctlhc CO$II a•'Oided by BdiSouth "ben 
KlllngalelVke ror wbol$lc pu~ 

U. Dcfinlllon of Tcrma 

A. CUSTOMER OF RECORD mans tho cnthy rapomibk for plaangopplh::ouon for Jemcc. requaHna 
nddltions. renmuo&eoncnts. on:olnlei\IIDCC or dlsconlin""na: of K"1ce. p.>) oncnl In IIIII of choraa oncum:d 
such •• non·nx:urrinJ. ouonlhly rccurrina. toll. dircc~ory "" iltana:. etc 

B. DEPOSlT oneans IIS$W\'Ina; pi'0\1ded by n customer In the llllln of cath. illftl) bone! or btnk lcnu or 
credit to be held by tho C\liOPilll¥• 

C. F.ND USRR m••n• the ulllnonte ~~~<:r of the tclcconununlcauons ~1c:ts 

D. END USER CUSTOMER LOCATION rneans the physlcallocatoon of I he prenWcl whm: a.n end UKr 

ollAites tue oC the tclec:ommunlcatioru SCI'ic:ts 

£. NEW SERVICES means tuna ns. fcalures or Qlp.1bohll«ll10lnrc not eurreonly offered by BciiSoulh 
Tlns includes p;ldfttlln& of"'""'"' oervoccs or eombonong n new funcuon. feMun: or Qlpablhly "1tb an 
editing a<:rvlce. 

f . 01lU!R LOCAL EXCHANGE COMPANY (ALEC) means ft ttlepbonc compiny C'Ullllcaled by the 
P<~blic service commissions oltbe Company' a fmnehtiOd area to provide local cxchanae servia: "1tbm 
1he Company's (tanchbed IUU-

C. RESALE means an aalvity "bcrdn a eenonaued A I.E C. •uch ou kacllcr wb..:nba to liM: 
oclccommunkatlons 1<rvka of tho Company and oben rcotrcrs thole lclcconllltunlatllotu M:n1CCS tc the 
1•ublic (wllh or whl10111 ·lddoua value·). 

H. RESALE SERVICE AIU!A n!Cans the area, aa dell ned In a public JetVIc:c eommiulon appto\ed 
eenlflauo or opnsotlon. within v.hlch an ALEC. such <» Rcsc:lln, """>' olfcr ru•old local "" '''"•• 
tcleconununlaulons aervlc:c. 

ttl. C:• neral Pro• I.Joru 

A. Rescikr may resell the w!lfed local exehangc and tolltdecomrnunicauons ICMOCS of Dell South 
conl.llinocd in tile General SubKnber Scoia: Tantr ond PnVIIIc Line Service Tontr wbjccl to the tcnua. 
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nnd oondltlont J~IO~I Iy tel runh l~rtln NOC~IIh\!AIIilhll the ro~aolns. the cJ<rlusionJ and 
lii!IIIAIIOIIJ Ollie ~VIm mlllblc for male will be u K1 fonlt in Eo\1\lbtl B, 311~Khcd llc~to and 
lneorpomled herein by thb n:fcn:nce. 

BciiSo<oth shnllu111kc nvnllnblc telcconununtauoou sen•toes (or rc:sWe atlhc nucs lid fonh in Exlubit A 
to thts .. srccment nnd rub)«~ to the cxclusoont nnd llmitalionJ set fonh In Exhibh B 10 thh qm:mcnt 
II docs not hown'Cf Wlll\'C Its righllto nppco'l or otherwbc chnllcngc any ckdslon rcprdlna resale tll.tt 
resulted in the diJCOIInl fillet contained In E~hlbh A or the exclusions and luuilatlotu COIIWncd In 
Elohlbil B. BriiSouth racrvcs the n&hl 10 punuc any and alllepl ondlor equitable remedies. Including 
appcala ot any dcdslons. If such appe:\11 or chllllcnscs rosuilln chlnaes on the dlsoount roues or 
exclusions and llmllllllons. the JWties Agree thai appropriate modilic:atlons to thb Agrecmcnt Will lit 
made p romptly to make its terms coruutcnt with the outcome of the nppc:al. 

8 . Rescllcr IIIII)' purtllllse r=lc serviocs (rom BciiSouth for their 0\011 UfC in e>pcflllina their bmlncu n~e 
resale dbcouot will apply lo thotc acrvicu under the followl111 conditions 

I. Rcscllcr must racllscrviecs to other end tucn 

2. Rcscllcr nut« order sei\'ICCS through rcsnlc uuerfllei:S. i <-. the LCSC and/or appropn•le ~c 
Account Teanu pursuant to Scccion l of ~1\Cml Tcmu and Condttioos 

l . Rcacllcr cannot be aa allernnth-e lOCI! I cAchnngc tclccommunicallons com~ny for the olnJI< 
purs- of scllln1to tllcmsc:h~ 

C. The provision of ocnica by the Company oo Rcsdlcr docs noc COMo lute n .JOint undcn4lc!ng for the 
tlmolshon11 of nn) scrvl"-

D. Rcscllcr will be the customer ot ~~~~ for aU scn.ccs pun:ll:ucd from Bell South E><c:q>l as rpcalicd 
henan. the Coonp.tny will talcc orders (ron~ bill and expect ~)'IIKIII from Rcsdlcr for allac"'ocs 

£. Rcsdler ... 111 be the Company's songle poont of oontliC1 for all service$ purchased purs:u:lntto this 
Agrccm<cnl 111C Company "lllll hM..: no ooonact wtth the cod user cxceplto ti\C extent piO\>idcd for 
herein 

F. ,.., Company will COCIIinuc to bill the end user for nny scnooca Uuuthe end user sp«ilid It wui~CS 10 
rcc.eh-c dlrcaly from lhc Company. 

C. 11\C Compnny malnua.ins the ri&J>tto sen-e dlrutly •ny end oacr .. oolun the IC"' ICC ntTn of l!cscller The 
Company will continue to directly onarlu:t iiA o,.n tclccoonmunk:aloons producU and JUVtOCS and In 
doona 110 nay cstobllth Independent rctaUonsWps with end USC~~ otRactlcr 

K. Neither Patty 1hllll inletfcrc with the rlaJI! of any person or entity to obl.aln ICfVicc directly ftomlhc other 
Party. 

L Curn:nttdcphone numbtra n1.11y normally be retained by the end user. Ho,.~r.lelephcnc numbcn an: 
the propony of tho Company and an: IISSillnc:d to the scn1cc fum I~. Rae tier hM no properly riJIUIO 
the telephone number or lillY Olltu Clll nlllllbt deslJIIIlion wodlted with le!Viees fumllhcd by the 
Com~ny. and no rilhtto the continuance ot P:rvioe lhrou.p any panlcul&r central o ffice The Company 
resctve~ the riaJttto eban&o suc:h nwnbm, or the central ofl1cc d<siiJI.IIlon wociatod "''h such 
numbcr5. or both. "hcllC\>cr the Compan) d«tru It t~C~U""'Y to dow on the conduct u( oil buslo>CU 
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J. The Colupany may provide 311)' scMce or fnolory for which • ch;orec 11""' a~abtishc:d herc1n. ns lona,... 
lt Is offered on the same tenns to Rcscller. 

K. Service Is furnished subjcclto the: condition tlutlt will not be: wed for any unlawful purpose. 

L Service will be: d!Jcontlnuc:d if nny law c:nfortcmcnt a&encr advises that the service bc:1n1 used is 1n 
violation ot the Int. 

M. The Cornp.>ny can rcf\ac service when ictus grounds to bcha..: that scmcc will be: wcd In ~lOlallon ot 
the: IJlw. 

N. The Compony IIC:ICCPI• no ~nsiblllty to any pctiiOII for any unla,.ful act comnuncd by Resc:llcr or oti 
end IIJCn cu p.1n of provlclln& service to R.esc:tkr for purposes of res.<~ I< or od~erwtsc 

0 . TI1c Canpany wlll coopct~~tc fully ,.ith lAw c:nforocment nac:ncocs wi~1 subpoenas ud coun or.kn fOt 
:u.sistancc lrith the Company's eus1omers, Law cnforterncnt a&cncy IUIJ90cnas and coun onlerJ 
rcpn11na end uscn of Rcsc:llcr will bo dirccccd to Rcsclltr. The Comp.>ny .. 11l bill Resc:llcr for 
implcmcntlna any roqucsu by lAw cnfortctuent a,ccndcs rcpnllna Rc:sc:llcr end users 

P. n.: chatiiCicrlsdca oncltlldbods of opcntlon of any d=ils. facalltics or equtpmc.nt J>fO''ldc:d by all)' 

pcr$011 Ot c:ntlry Oilier than the Company sh.11l not· 

I. lntc:.tfcrc lrith or Impair service 0\..:t any facilhlc:s of the Comp:~ny. 111 affiliAtes. or us connecting 
and concunina canicn ln\'01~ In Its scrvic:c, 

2. Cause clarnaac to their plant: 

J. lmp:~Jr the privac:y of ID)' C'ODIIIIUilltations: Or 

~. Create haurds to any cmplo)'CCS or the public. 

Q. Rcsc:llcr IIUUDlCS the rcsponsibllily or noti()>1ng the: Cornp&n)' rcpzdin& leu tll.ln ... ncbrd opcmiiOIU 

with RSpcd to services provided by Rc:scller 

R. Fndlltlu nndlor equipment utilltcd by &IISouth to p<l>'1dc ICMCC: to RescUer remain the propeny of 
&II Sooth. 

S. White II&F dlru.tory Ustlnas will be: provided In ICCOnlnnce "ith ,.,.taclon• ""' ronh tn Se< tton AI• or 
the General Subscriber Service Tariff nnd will bc ollllobtc for r<.Ule. 

T . llell!IOIJth will pruvldc cuat00>c:1 record lnlom11tlon to Rcsc:llcr provided R.esc:Uc.r has the apprup~ 
Letter( I) of Aulhoriwlon. &JJSoulh may provide customer rcconllnfomwlon via one of the: followtna 
methods: US mall. Cax. or by dcctronic lntcrf.tcc. &II South will provide custOmU rceord Information 
,.;~ US mail or flll' on an interim bull oaly. 

RescUer OJrc:CS to compcnwc BdiSoutb f01 au &IISoulb Incurred expcndlturca assod&tcd wllh 
providing such lofornwlon to R.esc:llet. R.esc:llcr will adopl and ld!Krc to the &II South 
&UJdcll.nc$ associalc:d with Clclt method or providing cuaomer record lnfonuatlon. 

2. All costs onourc:d by &II Soul lito da-elop and hapkment opera.ttoMiintctf~r:s 'hall be: 
IC<lOVerc:d from R.esc:llcr wbo ullllze the scrvic:cs. 
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U. Dell South "ill provide cenllin sctceled •ncu.•s•ng sen tCCIIO Racllcr for rcs:~lc of RICSS3gonc ~ervicc 
"hl10<1l tllc wholcs.,le diJ<Oinll. 

V. BciiSoutb's Inside Wire MlintciiiiiCC Plans Ina)' be IMdo ~VDIIAblc fbi rualc at rates, lema lind 
conditions AS Kl ronll by BciiSouth and "ithout thc wholesale diJOOUnl 

W. All COIU Incurred by BdiSourh for provldma krvle<S 10 Rc:KIIcr that are 1101--crcd In the BciiSouth 
IArafn llo.ill be ltCOVtffi! rromtl>e Restllcrts) who utlllu thole serv~tU 

IV. BdiSoutll'a Provblon o!~niru to Rctd lcr 

I. The: resale of tclcxonunumcations services shall be limited ro .utrs and UJCI confonntna to tliC 
cllus of service resmaions. 

2 To tliC extent Restllcr II • telcc:ommunk:alions earner tMI KnU JIQICr tha.n ' percent of the 
Nlllioo' s pi'C$Ub$c:tibed -lonea. Rc:KIIctlholl nocjolml) on;rt1ce111s onlcrt.ATA scn•ocs W>th 
d>e telccommuniauooou scrvroes purcMscd from BeiiSouth purs~amto this AJRC~nt 111 any ot 
lll>e SIAIU CO\'Crod under tlus AJRCmcOI. For the purpose$ of this wblccuoa. to joiDtly 11111\ct 
u~C~>ns any od\'Cr11scmcnt. 1~lna dl'on or blllln&ln ~>hicb the tdCII:OIMiunlariO<IS IClVICCS 

IPUrC:hucd ftoln Bell South for purpoiCI of !CAlc to CUiiOmc:n and lrucrlA TA scniccs olfcrcd by 
IRCJCIIcr are PICbi!Cd. tlccl. bundled. diJCOUnlcd or olfcrcd toacther on any WliY 10 I he end user. 
:SUCh dY'ons inchldc. but arc noc lunJied to, ulcs rcfcmrb • .-Jc amonacmcnts. $Ales qcnctcs or 
billina IIJ=tncnls This subactoon slulll be void and of ao dY'CCl rex a pan~Q~Iu aa~e c:ovtrod 
"nder lids Aa""'n\Cnl u of February 8. 1999 or on the dale BciiSouth lsautboriud 10 olfcr 
~nlcrlATA Krviccs In that aatc. whlchc1-cr Is wllcr. 

3. UCMcland Hotphal PBX SCMCC an: IIIC only tdccommun>callons ICMc:et avaolable Cor rcalo to 
H<Mci/Motcl and Hospital end usen. ~"-ely SlmllAIIy. Mceu Unc Semce ror Cusromu 
Pro••odcd Coin Telephones" IIIC only loc:alacMcc: avasl1ble Cor resale 10 lodotpcndcnt Payphonc 
Pto\1dcr (IPP) c:uscomen Sllnrod Ttn~~nl Service C~U~omen can only be sold thole 
ltlccommunlc:alions lCMOCS available In the C4mpany'l All Shucd Tenant Sen.ce Tonfl' 

4. RescUer b problbilcd from t'umlshina both Oat and mcuurcd rue SCMCC on the wnc bwmcs.s 
r .m!Ks 10 the same: subsc:rlbetl (end users) u aated in A2 of the Company·, Tarill'c.<eq>~ for 
badrup Krvice u indlcalcd in the applicable 51 ole wtll' SeciJon A} 

' · I( !elcpboriC ~ !J ~ablit~ ~!14 I! It ~~~~~1\Uy ~ned th.a!lhc !;lu:t Q( ~ 
rcstrlcrion lw been violated. Rcsellcr ~II be nolllicd and billlila rex llw acMce "'II be 
lrnmcdiJIICJy cltlanacd co the appropriate d.ul ol scMcc.. ScMoc c:harp:s ror challJCI bc1"un 
cllus ot IC:t\iCC. bad. billlna. and lntelal as described In chiJ sut.cc:~lon •hall appl> 11 tho 
COUipany'IIOk: dltcretlon. llll<"tcsl at a llllc as tel CO<Ih In licctfon Al of 1 Ito Ocncral Subtcnbcr 
Scl\'kc TariiT tnd Socllon 01 olthe Privtle Line Sen Icc Tllrllf CO< tliC applicable Aate, 
c:o111pounded dally ror the number or d.lya fiucn the bad< bill in, date to and lncludloa tllc dale 
ll>AI R-llcr ae1t1AII)' tnalta the Pl')'meott to the Company miY be aucacd. 

c, 'lll>e Compt111)' IUU\U the riahllo pmodlcally audll suv1cca purdwcd b) ~11c1 10 ut.oltllah 
authentic! I)' or UM. Suclllllldll &hall no1 occur more than once In a c:alfndat >~•r Rucllct lloAII 
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l1\3ke all)' alld all ~d.• and cl.llll\llllblo to 1M CotnJ)Int or I he CompAny' a audlron on A 
I~AJOI\.IIblo bull T'l.e Cornpany ahall bc:lr I he COS! or llll4 :well I 

8. Rcsolc!l tcrvlcu can only be IUCd In the urnc manner ••spealicd in the Comp:\Jl)•' s Tarirr. Rc>old 
..:rvic:es an: subjed 10 I he same reruu and conditio!U u are spocirlcd (or IUd\ Ktviocu *helll'llmitbcd 10 
an inclwidual end uset or 1he Comp.,ny rn I he appropriate J;C(Iion or t.he Compc~ny'a Tarill'&. Spec Inc 
wur features. c.a. a usaat allolo11nce per monlh, ah&llnol bt aprcpted kroo multiple r*ld ..:Nicca. 
RG10icilaen•iCGt Cllnnot bt uled to ag~pte ttatnc Clocn more 1lwl one end user eus~omu t.\CC1l4 u 
apedAed In Sea ion All. oflloe Cornp.1ny'a Tanir rofcrrina ro Shnrcd TcriAnr Set\ ICC 

C. Rc .. ncr rnoy rcacll tct\IICCJ only"""'" lloe apcciO~ reSAle "'"icc •= u defined rn riS ccnlficale 

D. Telephone 1111111ben rransmincd vb any R:IOid ICMCC rea~un: are in1cndcd lOicly r01 I he liiC or 1hc end 
lt..:r ontoe rcaiUr'C. Rallle or lhil inronnalion II prohiblted 

£. No pAtent, CGpt-ri&)lt. rradern.uk or ocher proprictuy n&bt it lic:cruood. snored or ochmo,..: Ulln$fencd 
by lhls Aarcenoenl. Racllet is suialy prohibilcd from any utc. rn.:ludtn& but no1 llmltcd 10 saJa.. 
mArket Ina or IICI\'Cnrsina. or any Bell South narnc or tradcmar\ 

V. MalnteniiJICC o( Scni<ft 

A. ReiCUer will atlopl and adhere to I he IIJndard> conralnod lnrhc rppiK!1bl< llciiSourh Wot'k Ccotor 
lntm..:c Alf'CCmc:nr rqan!rna rn.,lnrenor~ •nd rn\IAIIollon olact\'IQC. 

B. Sct\1CCf resold under lhc Compru~y'1 Tarirra nnd f~~erllrin and cqurpmcm pnMdcd by lhc Company 
shall be malnlalnod by lllc Cocniall)' 

C. Resellcr or hs end uten may no1 rc.uTIInJe. move. dloetJnll«l, r<lllO\'C '" •rretnpt ' "' rcporr any roclllll« 
O\Oncd by lhc ContJ)Iny, oth<'• than b) connccuun 01 duconriCdiOft to •ny rntcrr- means U>cd. ""CC1l4 
-.1111 II'IC "'IIIICII CORKill of tire Co111pony. 

D. Racller ac:cq>U IUpO!Uib!UI)' 10 no1ify I he Com pony o( tl!ualrons th.al an..: lhll m.t)' resuh In a 1Ct\1CC 
problem. 

£. Rctellcr will be lhe Company'a tln&Jc po.nl or conraCI '"'all rq»lr c:alla on behalf oi'R<KIIcr' t end 
IJ$Cn nrc ponies llf'CC 10 provrdc OtiC anorloe• "''" roll·fn:e conraa nuntbcn fo• ""'" purpoocs 

F. Racllcr will conlacllhe appropriAIC rcparr cc.ntcn in aorord.ance ,.ith PfOO!XIwa c:sabUahcd by 1be 
Company. 

C. For all repllr rcquau, Rcaelkr acccpc1 rapo!Ulbtlhy Cor adherina 10 1he Company"' prc:aocn:cntn1 
guidelines prior 1o ~remns lloe 11ouble to rhe Cornponr 

II. Tioe Comprrny "Ill bill Rtttlltt r,., bttndllnM '""rblu that are lound not 10 be ur tbe Cotnpa~t)'t nct,.ort 
'"'""""' ro '" "andard 1hroe and marcrial chftracs Tile AandArd Hrroe IJid nml~nal chara« Will be 110 
more tlran what lldlSovtb dlar&c:lto ill rNII CIISiomc:n f011l111 amcae.mca 

L Tbc Compuy Rltn'CIIhe ri&)lt 10 coniiiCI Racllcr's CUJiomc:n, If deemed nceeaa.'U)', for mntnrcnnncc 
putpOSC:I BcliSoulh rcprCIICOLilhu lhall lnler.tCI "'irh Kc...:llu' l tv<tomcn u.o "" cffier<tll and 
CO<onccmt n111nr1tr. BciiSourh ahAJI be uprculy prohlblrcd CronrcnpaJna In any nur\cllna pntCUccs 111 

conrrcc110n """ rnhdlrcclcd caJlJ. 
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A. Ancr ""'"''""' atnlncrulon .u a local cxelwlae comp.>ny from the llpPIOPri&te repri.IIOf)' a&encr. 
Rcsel ler will provide the epproprl.llo Comp.>ny IU\'1ClC a:ntcr the nocas.,y d«umcmatlon to el1/lblc !l~e 
Company ro aabH&h a rnuter ICCOWll (Ot Ratllu. Such documtl\llllon &hall Include the Application 
(Of Master Account, ptOO( or authority to pnwldc tdceornmunlc:ationJ teM«S, an Opcratlna Comp.>ny 
Number ("OCN") ASSigned by the National E.ubangc C.trrictl Association ("NECA") and n tax 
~rnpelon atninatc. if applicable.. Wbcn nccaat)' deposit rcquimncnt.l an: mc1. the Cotnp.>ny .. ,u 
bcsin r~.king ordetl for the te5o11e or Kl'i at 

B. Servtcc ordetl will be In a &1and.1rd fonMt dcslanatcd by the Company. 

C. When no!lllc::allon Is rcccl\'011 from Radler thai 1 Qlmnt Cllltomcr or the Comp.tny "'1111UbKnbc to 
Rt:KIIcr's acrvice.l>t~ndard service order Intervals for the npproprlatc clau of service will opply 

D. n •• Cotnpony willt\04 require end user connnnotlon prtor to caltlblllhlna OCIVICC '"' Rc:~ellot'l end""'' 
C"IUiomcr RcJCIIer muAI. ho"~ver. be able.IO dcmoMUIIc end user Aulhorb.Jtdon upon rcquca.1 

E. RescUer will be the alnJ)e point or ~nt~ with the Comp11ny for allllrbscquent ordcrlna ae~lvil)' 
n:aultlnaln llddltlonJ or chanaa to mold tervica c..ecp~ that the Company "i iiiCCitpl• n:queot 
directly front the end uacrfor con.-ctllon or the end wet' a ICI\ Icc front Rc"'"" to I he~ CotiiJ"'II\ or ""' 
ncccpt n tl'qli<!SI llo11r nuotltfr ALilC' for carovcnlu11 or rho end"""'' ocrvK., '""" IUN:IIcr ro rhc other 
l.l\t ' I ho Campnny Will r104tfy Rc:tcllcr thatauch a "'1.- bu b«n proocucd.. 

f . If the Comp.tny detcnnlnc:s tbalan unaulhorizccl c1tanac In localiCtvicc to Readier hal ocarmd. the 
Company will reestablish ICtvicc with the app1'091'1ate local service provider and .,; II weu RescUer ao 
the ALEC lnltlatlna the unalllhorlzcd ch.lnac.thc unauthonud diAna• cbarac described in FCC. 
Tariff No. I. Sea ion 13. Appropri.lte IIOCit'CCW'r!na charJ"o. •• tel ronh rn Sclctlon A4 or the Cicn<ral 
Sub~~Cnber Scrvlco TaniT. wtll abo be IUICdCd to Rcsellor Titesc characa c.•n be odjulled If Rt:KIIor 
pro- ldct utlaiaaOf)' ptOO( or autbori:w _ _ 

C. Ill order IO WC&IfAid tts Interest. tile Cotnpany teKrvQithe ri&JIIIO I«:Ul'C !lM! ICCOWll ,.i th I lllillblc 
fonn or sccunty dqlolit, unlcs• sathtaaory credit halai!Qd) been CllabltJbcd 

I. Suc:h ICCIIrity ~it a!Wl !AU the Conn or an irrevocable Lcu~r of Credit or other Cornu or 
SCClltity accqrtable to the Compnny. Any wch ~ecunry dc:posll rnA)' be held dtrronathe 
cooulnuanoo or the ICI'1co ou accurity for the payonclll or any and all atiiOUIIIIIIXIUina COf lbc 
ICrvtcc 

2. If a aecuri'Y dqlolltll required. such recurity dcpodt shall be made prior 10 the lnauauratioa or 
ICtvicc 

~. TI~e fact !hal •ICCUtity dc:podt bu b«n made in DO • 'IY rclicYa Radler Ctcm cornplytq ,.,Ill 
the Compilny's ~llllonluto ad\-anoe p!lymcnll and the pnmtpt p1ymcnt o( bUIJ on 
preKutation nor docs It constltute a ,...,,..,.,or modllk:adon or tbc tq111at Pflldlc:cs of the 
Company providlna (O< the dhcontlnuanat or ICI\ico (Of 110n-pit)'111CJ\I o( &n)' lllffil due I he 
Comp4ny. 
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n~e ComPIIIY n:tCM~ the "'~' to lncNMt lht a«un11 dtpotll rtqvhenwntl 11-hen. In Ill sole 
Judptftl, cirwtnlllllOft 10 II'UIIIII AtiiVot I*' month I) bllllna h.u lncrcucd t.q.ond the 1.-d 
Initially llllll to •ltrnthll the MCUrlty lkpollt 

In the t\'Cnt thatllcselkr clcfaulls on lis accounl. Jel\'k:c to Radler will be ~enmllllleO and any 
MCUn\y clcpolill held Will be •pphal 10 Ill acco<u\1 

In the cue o( a eub dtpolll. inlcruaata ,.le asset rortlt In the appropnatc BciiSoulh ~ft' shall 
be paid to llcsellu durin a the continualiCIC or the securtty dtpollt lntCIUI on a sec:urtty lkpoln 
"""I accniC annually And, ir reqUCSial, Jball be aruuwly ctcdltal to Racllu by the acci\UII date 

Vll Payment And Bllllaa Arran~IKIIIJ 

A. When tht lnillAI Wrvlct II orderut b)' Raelltr, tho Company "'II enabll"' •n accounts ~h11blc 
nwler ICCOUIII. rot Rattler 

B. n.e Compttny sl\1111 btll RcJcllor on a cumnt b:u11 all applicable clwses and creOIIJ. 

C. Payment or aU roa,.a will be tbc rapon~~bdtl)l or Racllcr. Rcacllcr slwlnwc payment t.o tbc 
Compllll)' ror aiiiCfVIca billed. The Compttny 11 not respoMble ror pa)'IIICnts not ~".s by ~ncr 
rtot111lcallef's eustomcr. The Compony will not become lnvoi•.S In blllln.1 dhJ"tl•• that ""'r a rue 
belwetn Rcaclltt And Ill cuUOnl4r Paytt14nll nuode 10 tho c:ompany •• poymcnl on ACCCntnl Will be 
crtdlltd to nn "'~"''""''""able lllltlor liCOOUnl and not to an end usu'l account. 

D. TIIC Company will render bills cadi month on CS1ablbllcd bill d.lys (or cadi or llcsellcr's ICQlUOU. 

£. The C0411J)IIO)' will btll Rcsellcr. ln ldvancc. cllltata (O< allseMCtS to be provulcd c!unnatbc cnswna 
bllllna period C);c:ept charp woclalal with scmcc LIIIIJ~. whleh charaes ,.,If be billa! '" IITClrl 
Cbar,es wUI be calculatal on an Individual end user ~ecoun! level, tncludinJ. If &pfht:lbk. any clwJcs 
ror usa.sc or IISII&c allowances BciiSoutb Will also btll aU chatJta. lnducllaa but noclinutal to 911 and 
E911 char&ca.telecommunlcalioru n:J.y d~o~rgcs. and frantbl5e foes. to Raclkr. 

F. nw payment will be due by the next bUI dAte (I c .. 11mc d.ltc In the rollowtna mont.h u the bill datcl 
11nd iJ payable In lm..,iatcly available l'unds. l'll)'UICnttJ coruidetcd to II.I>'C been made .. ben,_,...., 
b)' the Olcnp&ay. 

1. lr Ute PIJ'ITII:ftl duo dllto faiiJ 011 a Sund.ly 0< on • Holld.ly wblcb II obJcrved on a Mond.ly. lho 
pqment d11t cSau lball be the n111 IIOIHiollcay day rollowi.na lldl S11~ or Holld.ly. It lho 
paymcol due clalc lalls on a S.111~ or on • Holiday wlllcb IJ ot.Mii on '11'11c:rday, Wcclnc$day. 
'11\lll1day, Of f ridl)', lht pqment d110 dale allalJ be the 1as1 DOD·Holld.ly d.ly pmxdlna ""'" 
Sanudlly or Hollda)l. llpeymcnt Is 1101 recch'Cd by the pa)'IIICnl due dm. olott ""'"'""''"'"'II)'. 
u set forth In I. fOIIowiiiJ. ahlll ~pply 

o. lJpon flt\lllr or In oumpl ccnltlcallon rmm Rescllcr, I he t«al amount billod to Rcalltf will 1101 ladudc 
Any ta~CS due (fom the end WC1, RacJict will be soldy respoaslbfc for the compuultJon.lfiCklnJ, 
n:portlna nnd pa)'IDC111 of !Ill rcdcral.llltc and/or loc:al juriJdlc:lloct taXa UIOCI.ttal _.;01 the services 
resold ro the cud IISCr. 
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R. AI I he CIIIIOIIIIr of R!COnl.ll.ettllu ~>ill be ruponsrble for. ~nd n:on111o LIO< Comp.1n) . all cl•"l~ 
applicable to IIJ resold tervkd for erncrJcnq> ocn•rc:cs (JlQ II And •J II ) and Tclecommwucouons !Ietty 
Scniee (TRS)u 101111 as anr other cloorau ot a sirilillt il.'llutt 

1. If nny ponion of rhc pr.yrncnl Is n:cch'Cd by I be Company after Lhc payrncru d~>~: dlt.c u set tonh 
prcc:cdlq. or If an)' portion oflhe paymcniiJ n:cch'Cd by I he Company In I'Unds 1111.1 arc ncM 

fmnledblely avalllble 10 lhc Company,lhcn a laic pa)'11'1C<ll pc.nalry shall be due 10 the Company The 
faro payment pcn.tlry ab&ll be lhe ponlon of I be payrncn1 1101 reeei\'Cd b)' the payrnccu due d.llc urnes a 
laic Caccor. The laic fiCior shall be as SCI fonh In Section A2 of llrc Clc«m Subscnber Scrvrcc Tan II' 
and Sccllon 82 ol the Private Line Sctvic:c Taril'f. 

J . Any swilchcd foCCaS charJCS auod~lcd 10i1h lnlc~hanac carrier MnU 10 I he resold local e."hMIC 
lines will be billed by. and due 10. the Company No lddulonal clwacs an: 10 be uscsiCd 10 RescUer 

K. Tbc Company will not pcrfonn bilhnaand collection SCMcct for Racllcr as a rcsuh or I he c:<OC\!Uon of 
1hls Apumenc. All re<JUCSU Cor billing sctvlces should be rc!cn'Cd 10 I he appropnale cnury or 
opcralional JfOUP wilhin 1bc Company. 

1.. Punwlnl lo ~7 CFll. Scc11on $1 ,617, the Company ~>Ill blllll.aclkr end wcr common line eh&rJCS 
iclcntlcaf 10 the end UNJ common UDC cbaiJCS drc Company bolls hs end uscrL 

M. In gcnctlll. lhe Company will noc bccoonc onvoh'Cd rn cllspulu bct"«n Racllcr and Rcscllct'l end user 
CUSiooncn ~r resold sctvlcu. II a cllspulc doc$ arise lhAI can1101 be liCIIIod wi1bou1 I he lnvol~rnenl ol 
1hc Coonpany, ~llcr shall coniiCI diC dcslpalod Sctvlcc Cen1cr Cor raolutloct Tlle Company ~>ill 
11\Akt C'\'tl)' effon 10 usiA In !he laOhttion or !be dispute and 11.ill wort with Raellcr 10 faOI\'1! 1hc 
nulllcr lin u timely 11 llllllllCIIJ poulbk. Raelfu IIIII)' be required 10 subrnu <loc;urncnuulon 10 
subslan11Alc 1bc claim. 

VIII. Oh~'ontlnu•nteur Service 

A. The procedures for dbc:ontlnuln& tctvlce 10 an end user 11n: :u follows· 

I. 'Wlw:re po~~ible. 1hc Company will deny sctvlcc 10 ~llel's end IDCr on behlalf of. itnd AI I he 
RQIICSI of. Rcscllu. Upon res~ oration of 1he end users service. ro11on11 ctwau will apply and 
will be the rcspoosiblliry of Racller. 

2. AI II'C RQIICSI of Racllcr, lbe Company will dJJCOnncct a Racllcr end user CUSiomc.r. 

3. All reqltiSII by Radler for denial or diJCOIUICCtion of an end u"'r for nonpaymcnr onu•l bt In 
'Wfitlna. 

4 R,..lltr .. 111 bo on.lldol toOicly responsible for IIOiil')linJ llrc end ltiCf ol the proposed cllsennnccuon 
oflhc ICMCC. 

' · Tbc ComptU17 \11'111 COIIIlnuo 10 prooe11 c:alls ll'lldc 10 llrc AMoyancc ~I Cemcr and ,.,11 tdYI141 
IRacUcr "'iltn It iJ dctcnnlncd tbal annoyance calls an~ orialnalod (fl)ln one or lbtlr end .. ,.,., 
loc:aliona. nw: Company ahall be indeonniOtd, d«AIIldtd and htld haronlna b)' Rucllcr and/or 
the tJJd rlJCr 11plna1 atoy1.IAhll, lo" or d•""''" ""'"' I rom pro• rdwr~rlua ln!O<oWUIOIIIO 
R'"tlltr Ilia 1ho reJpolltlblllry of Racller 10 W<c I he comcd..: Klloa ~ witlr '" 
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customen who make annoyina calls Fa1lure to do .o Wlll result 111 the Com~ny's disconnccuna 
abe end WUIIIC:Mce. 

B. The proocdwa ror dbc:onllnulna service to Radler are u follows: 

Tite Company reservu the ri&ht to lUSpcnd or terminate 1Crv1cc for nonp;t)'rnem or In the event 
of prollibltccl. unlawful or improper use ol the fac:llittCS or service. abuse or the f.Klliues. or any 
ocher violation or noncompliAnce by ReacHer or the ruin IJid reRUI~ttoru orlhe Company·, 
TarilfJ. 

2. Jr payment oraecoumis not n:ce~•'Cd by the bill 4ay in the month after tlte ona1nal bill 411y. 
BciiSouth ITI.II)' provide wnncn ncMicc to RacJitr. that Addtuonal appliClltiO<IJ for sen1cc '"II be 
"'l'uscd and tluu any pend in& orders for lervicc wotl not be completed If p.1) 1ncnt IS not rcccl\ed 
by the fifteenth 411y followina the date of the notice. In llcldl11on Bc:USoutlomay. at the same tlliX, 
shoe thirty d.1ys notice to the pcawn desiJN1ted by Rucller to rccc1\'C ncMICCS or noncompliance. 
discontinue the pnwbi011 ol existlna services to Raeller ot ony time thercallcr. 

J. In the c:ase or suclt dlscontlowutCC. all billed dlllriCJ. u wt:IJ u nppllcablc tc:rminauon charJeS. 
sh.tll become due. 

~ JC BeJJSouth docs not cli5c:ontlnue the provuton or the senica tnvoh'Cd on the dAte s;pcalied 1a 
the thirty days notice and Resellet's noncompliance c:onunues. nochtnS c:onta1aecl herein sb&IJ 
lfRClude Bc:USouth'• ri&ht to discontinue tile provuoon or the seMCCS to Racller wttiiOUt funhcs 
notice. 

~ If J)a)mcnt 11 not rcccwed or amnac-nu made ror p.t)'111Cl1t by the 411tc stwn 1n the "nnen 
notllicmlon. Rcsellcfa service• will be dlsconttnucd Upon dlacontlnuanec of servtc:c on a 
Resellet's accoum service to Rucllct'a end U>Cil wttl be dented The Company wtll also 
n:alabllsh scrvi.;c a1 the request ol the end user or Rcacller upon payment or tl\c appropnatc 
conned ion rec And lllbjoct to the Company's nonnal application proc:cduru. :Rc&cller is .olcly 
ruponstblc ror notit)il\lthe tndiiKr ot the Pf'OPI*d dlliCOIII*IIOn ol the sc rvlce. 

6 lf~>lllun liftcon dayl after 11n end uscfs 6CIVICC hu been denied no c:ontaet has been tNidc 1n 
reference to restorina servtcc. the end U>C(s serv1cc w•ll be d1sconn«1ed. 
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EXHIBIT A 
APPUCABL£ DISCOUNTS 
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The tclccommutlk::atlons services DY&Jiabtc (or pun:.IIAK by Rescllcr (or rhe pul"ppid o( rw~lc 10 Rescllcr 
end USC<$ si!All be avnilable At the rollo,.ina d!~nt olf or rhe rcrarl mrc. 

DISCOUNT" 

Al.ABAMA 16,)% 16 l% 
FLORIDA 11.m~ 1681% 
OEOR0 1A 20 )~ 17 w. 

KENT\JCKY 16.79% B S4% 
LOUISIANA 20 72% 20 72% 
MISSISSIPPI ., ,,, 151Wo 

NORTH C:AAOUNA l l .S% 176% 
SOlJllf CAROLrNA 1U % 14.1% 

TENNt!SSBE., IG% 16% 

0 In I he CAlC O( I tr0U boundary lliUAtlon. thc dlseount .. hoth applieS IS the diSCO<JntappuQible tO the locallon of 
the end UJC(s c:cotral oft"ICC. 

.. In Tcnncucc. If AJ.£C ptVY!dcs iiJ own opc.rator Kl'\'ices and direc~ory Krvtccs, the dtscount shAll be ll.S6%. 
ALEC must provide .... -riucn not1.11Qtlon to BeiiSouth ,.;thin 30 days pnor to providlna '" oWTl opcrnror SCI\'tccs 
nnd directory SCNlca to qW~llfy (or the hi &her diseount r.ue or 21 ~6% 

QUMDQ~tal. ~I.!~~QBI n:nt:M~ !Q:i~ MI~ 

Interactive Ordcnns and Trouble oss Ordc~ Chars• 
Mauucnancc Sntem 

Non-Rc:cunina Recunina Charac. Charac per order Surclwgc (or 
E$1abli$hmcnt per monlh manu.ttlly placed 

CharJC orckrs. 
oer end usct roc:a>Wit 

ALABAMA $ 100.00 ssouo SIO 10 $1200 
FLORIDA S IOO.OO ssooo $10.10 suoo 
GEORGIA $1 00.00 sso.oo S IO.IO Ul.OO 

KBN'ruCICY $100.00 ssooo S IOI!O $2200 
LOUISIANA $100.00 ssooo $9.16 S ll 14 
MISSISSIPPI $ 100.00 ssooo SIO 10 $2200 

NORTli CAROLINA $100.00 S$000 SIO 10 Sll.OO 
SOtrrn CAROUNA $100.00 SSO.OO $10.10 Sll.OO 

TENNESSEE $100.00 sso.oo $10.10 Sl200 
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ChatJu 
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EXHIBIT B 
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I(Y 
Ouocounrl R ... ll'l 

v •• Yes 
No Note) 
Va Ya 
No Yn 
No Yn 
Yn No 
No No 
tlo Yu 
No Ytt 
No Y•• 
No Yn 

Ya Ya 

TN 
0._,.., 

Ya 
Ya 

Nolc l 
No 

Note .a 
Ya 
Ya 
He 
No 
No 
No 

Ho 

l Wbm: ovallablo tar resale, , .......... .,u be made ·~lol>lc oaly 10 end ........ 11o ,...,..w bow quoldlcd ror 
!he procDOCJ4n Ud iC boom prv¥idcd by Scll.'louth <lucclly. 

1 In Tcnnc.-,locla-utm p.-Joooo (oll'crcd rot'"""' llwlruncty (90) dayt) "'"Y be oblained •< otiC o( !he Collo"""' raw_ 

(a) .... - IOritr taU, loa tho """"-k .b-e; 

LA 
OtJCountt 

Yn 
N ... l 

v ... 
No 
Yu 
No 
No 
No 

No 
No 
No 

Yes 

(b) Chc.. ~ llou*f .... (Chc ~-1 .... oCTcml by Bd~~ ... u""' be d,_m!ed tllnlla by !he """"'-'e dua>unl tWJ 
4 UfdlaoiiJ•Ir U, .,.._. may be oCTcrcd oaly 10 ~ l&lbcmboln ..t1a - tho <nlmllhol Bclllloudl Clltfmlly 0$1111.., "' subo<nbcn 

o( rh<M ocrvl<n InT-. R ... llct tlloll purr.,._ U.ll!lcNIJI'I MaMp R41o ~<4 II lila 1loi&Od IAntrrw. 1«w tho wtlolnolc 

~IIC/)Ijj\1 R ... lhn '""" 1\ltUlct dlecounl '"" "'i>ol ... l. M ...... Reto Scn\c4 to urouno CW1D<I\Cfl ""'"' I doac.ounl wtu<h" no leu 
lban !he 11\IIUnlllnt dJICOUIII lhel U.U!Iolilh now pro .oclca. R<KIIcr lJ tnpaMiblo for .-.cnna Chc :lubocnbef L4no Chetl< from !he 
1'111-r ~ c.ncn Aaoa.lloll .. tcnlllc toll octii<IDall pool Jlllt .. BdiSoc•• ..... today. Tllc-.... I!Jol 
Racllct ...., cfllrp rot Ulll.lnl ~ tlloll bo QIIIPid II lhe 11M tcla{l ra1o oCTctld by Scfl""v'\ 

~ In L.ouisil~t !ll'ld Missbtlppi. all Cotolrort 54"'" Arn--•ts ctllftC<J ill!o by B<ll~h ot lcnnlnll .OJ >ll<flbt tiTc:ll•t .1..1 .:·: 
Conun>UIOCI (lnkr (lfll/97 (or LA !ll'ld :VI0/97 r .. MS) """be o\lbj«t 10 ,. .. ,. willlo4l!lho ..tlakoalo diJCOWII All CSAI .. ~ •• h ...... 
pi- •• oflho aiTC!Cil•• dat• nfrhe CocNnl,._ """" t l!l...V7 roo LA "'ld MH1197 r .. M.~l Will M4 bo lfiJtl>lo tO< •-1• 
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EXHIBIT B 
Pace l of l 

6 In Nonll C~'""· C0«11'Kt S.mo Am>ll«-•u mum~ mco by lldL'Ioulh bcfon ApniiS, 1997, aholl be .W,ecc co resale 
ot no dttCOUnt. wtul._, l;l.c1L4\outh CSAI eu.tef'lld tnlO an.tlha.t date shall be wb,.ett to rc.Lt v.1th IN d1100Unt 

7 !'olD< o( Ocll~lh'• loCAl ~ .... coli~ _,.,.not .... !Abk •• ...Uin cmtBl ocrccn and ..... 
~ A<!Wol<h"' ~ou 1110111Y'od OJ Bell~cll" A!N Vlnual N11111bcr C~ll Ocl.lll ~ 
•1 In AC.hotn.l. Coecnn Sen Ia Amoii&-IJ mlcmiiiiiOpnot cofd> 6. 19'17.,. nolancC.blc (01 caalc (.'lVu <nkt<d mco 

bd""""' fd> 6. 1997111111 May ll, 1997ore lYOJiablc (01 male Wlu-ta duc:ounc co cllc wnc chcnc 10 "llolntt .. CSA It apph<Oblc 
CIIAI cn~od Ill~ ,_..,. 14, 1997lllld Iller 11'1 lnlla!M (Ill' ,_c. Willi a di-10 IJw-dlcatiO """"" IJw CSA uljlplocablc 

111 l!llchulol•• t« Nll/fllflt ll 1111 alao ICIPikablt toeqvlptnmt-illod " lUI llw -.n-1« 
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1. 

1.1.1 

1.1.2 

1. 1.3 

1.1.4 

1.1.5 

1. 1 .5 . 1 

1.1.5.2 

2. 

2.1. 1 

2.2 

2.2.1 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 

ArtKtvnent 2 
P~2 

BeliSouth than, upon requeat of Satcom. end to the extent technically 
feasible, provide to Satcom access to Its unbundled networtc elements for 
the provision of Satcom'a telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Eleme-nts provided 
by BeiiSouth or to eny Servlcet and Elements provided by CLEC Itself or 
by any other vendor. 

Setcom mey purchlse unbundled Network Element• for the purpose of 
combining such Network Elements by Satcom In any manner that Is 
tec:hnlcllly feaalble. 

BeUSouth shall comply with the requirements as set forth In the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual perfonnance or applicable Industry 
standards. 

BeiiSouth Order Coordination referenced In Attachment 2 Includes two 
typea: "'rder Coordination" and "Order Coordination - Time Speclfic: 

"Order Coordlnetlon" refers to ttandard BeiiSouth aervlce order 
coordination. Order coordlnetlon for physical conversions will be 
s.cheduled at BeliSouth'a discretion during normal working hours on the 
committed due date end Setcom advised. Ofder COOtdlneUon for new 
service or non-physical conversions wm be performed by BeiiSouth at 
non-ICheduled lntervela on the committed due date and Satcom advlaed 

"Order Coordination - Time Specffic" refers to service order coordination in 
which Satcom requesll a speclftc Ume for a service order conversion to 
take rtace. This Is a chargeable option for any coordinated order. 

Unbundled l oop! 

BeiiSovth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11. 

Oeflnltlon 

The loop Is the physlcal medium or functional path oo wtlJch a 
subleriber's traffic Ia carried from the MDF or similar tormlnaUng device In 
a central office or almllar environment up to the termlnetlon et the NID at 
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the customer's premise. Each unbundled loop will be provisioned with a 
NIO. 

2.2.2 The provlalonl!lQ of service to a customer will require cross-office cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmiaalon equipment in co·located space. 

2.2.3 BST will offer voice loops in two different service levels • Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be norw!esigned. 
will not have test points, end will not come Wlttl any Order Coordination 
(OC) or engineering lnformatlonlclfcult make-up data. Since SL 1 loops do 
not come standard with OC, these loops will be activated on the due date 
In the same manner and time frames that BST normally activates POTS· 
type loops for ita cuatomera. 

2.2.4 The OC fNturt will be provided •• 1 chargNblt option on SL 1 loopa. 
The OC feature v.1n allow Satcom to coordinate the lnataltatlon of the loop 
with the disconnect of an existing customers service artd/or number 
portability service. whereby, the end-user would normally be out of service 
for an average of less than 15 minut.es. In these cases, BeiiSouth will 
perform the order conversion with standard order coordination at its 
discretion during normal work hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with atandard Order Coordination and a 
designed layout record (OLR). 

2.2.6 BST will offer digital loops as Service Level One elementa. They will be 
designed, will be provlaloned With teat points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

2.2.7 As a chargeable option on all unbundled loops, BST will oNer Order 
Coordination . Tlme Specltlc (QC. TS). This will allow Satcom the ability to 
epeclfy the Ume that the coordinated conversion takea place. 

2 2.8 Satcom will be responalble for tasting and Isolating troubles on the 
unbundled loops. Once Sitcom has Isolated a trouble to the BST 
provided loop, Satcom will iuue a trouble to BST on the lOOp. SST will 
take the actions neceuary to repair the loop tf a trouble actually exists. 
BST will repair lheaeloops In the same tllll&-frames that BST repairs 
loops to its customers. 

2.2.9 II Setcom reports a trouble on SL 1 loops and no trouble ectuelly eKista, 
BST will charge Satcom for any dispatching and teatlng (both Inside and 
outside the CO) required by SST In order to confirm the loop's worX.Ing 
status. 
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2.3 

2.3.1 
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2.3.2.1 

2.3.2.2 

2.3.2.3 
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2.3.2.5 
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If Satcom reports a trouble on Sl2 lOops and no trouble actually exists. 
BST win charge Satcom for any dispatching and testing, (outside the CO) 
required by BST In order to confirm the lOop's worttlng status. 

Technical Requlremenll 

BST will offer loops capable ot supporting telecommunlcallona 11rvlcaa 
such as: POTS, Centrex, bealo rete ISDN. enalog PBX. voice grade 
prlveto line. 1nd dlgllll dell (up to 84 kbls). Additional services may 
Include digital PBXs. primary rate ISDN. Nx 64 kbls. and OS1/0S3 &nd 
SONET private llnet. 

The loop will support the transmission, signaling, performance and 
lnt.etface requirements of the services described in 2.3.1 above. Il ls 
recognized that the requirements of different services are different. and 
that a number of types or grades of lOops are required to support these 
services. Services provided over the loop by Satcom will be consistent 
with Industry attndards. 

In some lnatances. Satcom wll require access to copper twisted pair loop 
combination unfettered by •ny Intervening equipment {e.g .. tlltera. load 
coils. renga extenders. etc.). 10 that Satcom can use the lOop for a Vlrlety 
of services by attaching appropriate teonlnal equipment at tht ends. 
Sttcom will determine the typt of Hrvlce that will be provided over the 
loop. In some eases. Satcom mty be required to pay additional chargee 
for the removal of certeln typea of equipment 

The loop shill be provided to Satcom In accordance with the following 
Technical References: 

8elloore TR-NWT~7. Functional Criteria for Digital Loop Carrier 
Systems. luue 2. January 1993. 

Ballcore TR·NWT ..()()()393, Generic Requirements for ISDN Beale Access 
Digital Subscriber Unes. 

ANSI T1 .108 • 1888, American Netlonel Standard for Telecommunications 
• Olgbl Hietwchy ·Optical Interface Speclflcatlona {Single Mode). 

ANSI T1.102. 1883. Arnarleln Netlonal Sllnderd for Telecommunications 
• Dlgttal Hierarchy · Electrical Interfaces. 

ANSI T1 A03 • 11~80, AITietlaan "lational Standatd for TMc:ommunlcatlons 
• Clntef to Customer lnata111tlon. OS1 Metdlc lntetface Specll\c;ltlon. 

2/ t /118 



2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1. 1 

4. 

4.1 

4. 1. 1 

4.2 
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Bellcore TR·TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Loc81 Digital Switch. Issue 2. August 1987. 

Bellcore TR·NYif -000303. Integrated Digital Loop Carrier System Getleric 
Rtqulrementa, Objec:tlvea and lnltrfiCt, l"ut 2. Oectmbtr 19i2; Rtv.1, 
Dtcembtr 1993; Supplement 1. December 1993. 

Bellcore TR·TSY~73, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02·2100, Issue 1, September 1989. 

lnttara~ Dlaftal Loop Carr1tra 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCt) tystems to 
provide the local loop and BeiiSouth has an altemat.e facUlty available. 
BeiiSovth will make alternative anangements to permit Satcom to on:ter a 
contlguoua unbundled local loop. To tht extent It Ia ttehnlcllly ftaalble, 
thele anangementt will pn)VIde Salcom with the capability to serve end 
uaert at the tame level BeiiSouth provldet Itt customert. If no altemate 
facility Is available, BST wiU utilize ita Special Constructlon (SC) process 
to determine the additional coats requited to pi'O'Mion the loop facilities. 
Satcom will then have the option of paying the one-time SC rates to place 
the loop fecllltles or Satcom may chose eome other method of providing 
service to the end-user (e.g .. Resale, private facilities, etc.) 

Networtt lnwrlace Device 

Definition 

The Network Interlace Device (NID) Ia a single-line termination device or 
that portion of a multlpl&-llne termination device required to terminate a 
single line or circuit. The fundamental function of the NIO fa to eatabfiah 
the oll\clal netwot1< demarcation point between t cam.r and Ita efld.user 
cu1t1.mer. The NID features two Independent chambera or divisions 
which Mparata the Mrvlce provldtt's network from the cuslome( t Inside 
wiring. e.dl chamber or dMtlon contains the appropnata connecUon 
points or poalllo which the aervlce provider, and the end-user customer 
each make their oonnectlona. Tht NIO providea a protec:ttve ground 
connection, and Ia capable of terminating cables such aa twitted pair 
cable. 

Technical Requirements 

211/Qe 



4.2.1 
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4.2.4 

4.2.5 

4.2.6 

4.3 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 
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The Network Interface Device shall provide a clean. accessrble point of 
connection for the Ina Ide wiring and for the Distribution Media and ahall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NIO ahall be Clpable of tranafemng electrical antlog or digital algnals 
between the cuatomer't lnslde wiring and the Distribution Madia. 

All NID posts or connecting points shall be In place. secure. usable and 
free of any nnt or corrosion. The protectiVe ground connection shall exist 
and be property lnstallfl<l. The ground wire will also be free of rust or 
corrosion and have conUnulty relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
variallone. 

Where ftaalblt, the NIO lhlll be phyalcllly acctnlblt to Satcom 
dHignaiJd ptriOMtl. In Claet where entrance to the customer premise• 
!a requlnld to give IICCHI to the NID. Satcom shall obtain entrance 
permission directly from the customer. 

BeiiSouth shall offer the NIO as a stand·alone component. Additionally, 
satcom may connect Ita loop to any spare capacity on the SST NID. 
Where nece11ary to comply with an effective Commlaslon order. BST will 
allow Satcom to disconnect the BST loop from the BST NID In order to 
connect Satcom'a loop to the BST NIO. In these cases. Satcom accepts 
all liability asiOdated with this proceaa and It Ia Satcom'sr8$ponsibllity t.o 
make sure the disconnected BST loop Ia property grounded. 

Interface Requlrementa 

The NID shall be the Interface to customers· premises Wiring for 
alternative loop technologies. 

The NIO shall be equal to or better than all of the requirements for NIOa 
aet .'orth In the following technical references: 

Bellcore Technical AdviiOIY TA·TSY.()()()120 ·cuatomer Premises or 
Natwor11 Ground Wire"; 

Bellcore Generic Requfnament GR-49-CORE ·Generic Requirements for 
Outdoor Telephone Netwol1\ Interface Devlcea": 

Bellcore Technical Requirement TR·NWT ..00239 "Indoor Telephone 
Netwo111 Interfaces•: 
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Bellcoro Technical Requirement TR·NWT .000937 ·Generic Roqulrementa for 0\Jtdoor and Indoor Building Entrence· 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to Satcom unbundled loop concentration (ULC). 
Loop concentration systems In the central omce concentrate the signals 
transmitted ovsr local loops onto a digital loop carrier system. Tho 
concentration device Is placed Inside a BeiiSouth central office. At this 
lime only the TR008 standard Is available; ULC using the TR303 standard Is being developed and Its description will be different than the TR008 
service. 

For TR008 s&Mce BeliSouth will use Lucent SLC Series 5 equipment with enhanced feature package B. TR008 ULC will allow up to 96 BeliSouth 
loops to be concentrated onto multiple DS1s. The high speed connection 
from the concentrator will bt at the eltetr1cal OS 1 level and may connect 
to Setcom at Setcom'a collocation site. ULC service Is offered with or without concentration and with or without prottctlon. The ULC aystem Ia a 96-channel ayatem but due to equipment conatralnts muat be ,.1urchaaed In multlplea of two. Rates for ULC are as set forth In Attaehment11 . 

TR303 service Is not available at this time. A desatptlon and rates will be available at a later date. 

Sub~oop Elementa 

Where fadlltlll permit and where necessary to comply with an effective 
Commission order. BeiiSouth ahatl offer access to Its Unbundled Sub· Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled Sub~oop (USL) 

Definition 

Unbundled Sub-Loop providee connectivity between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Olstrlbution Interface (FOI). This termination and croaa-connect 
field may be In the form of an outside pllnt distribution closure, remote terminal or flber node, or an undergrot.:ld vaun. Rlaer C.bte that ex1ends 
from BSrs point-of-entry Into a building (e.g., equipment cloaet. terminal 
room, etc.) to the NIO on a partJcular noor or ofllce space In a multi-tenant 
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building Is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2·wire or 4·wire circuits and will include a NIO. 

The Unbundled Sub-Loop may be copper twisted pair. cou cable, or 
single or multknodt ftber optic cable. A combination that Includes two or 
more of thttt media Is tlso possible. If Satcom requires a copper twisted 
pair Unbundled Sub-Loop In Instances where the Unbundled Sub·Loop for 
services that BeiiSouth offers II other than a copper facility, BeiiSouth will 
provide that media If those racUIUes exist If there are no copper facllllltl 
available, BeiiSouth will uae Ita Special Conatructlon proces.a to determine 
If fiCIIItlta Cln be provided to Satcom. 

Raqulrementa for All Unbundled Sub·Loop 

Unbundled Sub-Loops shall be capable or carrying all signaling 
messages or tones needed to provide telecommunications eervlcea. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself. as well a11 
provide necessary access to provisioning, maintenance and testing 
fwnctlons for Networit Elements to which It is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth In tho followtng technical references: 

Bellcore TR·TS¥.000057, "Functional Criteria for Digital Loop Carrier 
Syttema•; end 

Bellcore TR·NWT -<100393. ·Generic Requirements for ISDN Basic Access 
Digital Subscrtber Una.· 

Interface Requlre~Mntla 

Unbundled Sub-Loop ehall be equal to or better than each of the 
eppllcable interfeca requirements set forth In the following technical 
references: 

Bellc:ol' TR·NWT ..()()()().49, "Generic Requirements for Outdoor Telephone 
Networ1t lnterfaoe Oevlc:es, • lasued Decembec 1,1994: 

Bellcore TR·NWT .000057, "Functional Criterle for Digital Loop Carrier 
Syeteme." 111ued Jenuary 2. 1e93; 

BeUoore TR-NWT -<100393. "Generic Requirements for ISDN Baste Access 
Digital Subscrlber Unea"; 
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Bellcore TR-NWT ..()()()253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT-000440).1ssue 2, December 1991) 

Unbundled luboLoop Concentration &yet.m (U&LC) 

Where facilities permit and where nece11ary to comply wtth an elfectlve 
Commllllon order, BeiiSouth will provide to Satcom with the ability to 
concentrete ltiiUboloopa onto multiple 0811 back to the BeiiSouth 
Central Of'llce. The OS1a will then be t.ermlnated Into Satcom'a 
collocation space. At this time only the TR-008 standard using the Lucent 
Series 5 equipment Is available. 

USLC, using the Lucent Series 5 equipment. will allow up to 96 of 
Satcom'a aub-loopa to be conoentrated onto multiple DS1s. USLC 
s:ervlce Is offered with or without conoentratlon and with or without a 
protection 051. The USLC system Is a 96 channel system but due to 
equipment COMiralnta must be purchased in mu!Uples of two systems. 

In these scenanoa Sateom would bt required to place a cross-box, 
remote terminal (RD. or other almllar devk» and dellvtr 1 c.tble to tht 
BST remote terminal. This cable would be connected to a cross-connect 
panel within the BST RT and would allow Satcom't tub-loops to then be 
placed on the ULSC and transported to their collocation space at a OS 1 
level. 

Unbundled Network Terminating WI ... (UNTW) 

BeiiSouth agrees to offer its Networ11 Terminating Wire to Satcom 
purauant to the following terms and conditions and rates set forth In 
Attachment 11. 

D,flnltlon 

UNTW Is twisted copper wire that extend a from BSra point-of-entry Into a 
multi-tenant btJIIdlng (MTB) or multklwelllng unit (MOU) to tho NIO at the 
end-osera location. 

Technlcel Requl ... menta 

In these scenarios Satcom would be required to piece a croaa-box. 
terminal, or other similar device and deliver a ceble to the BST terminal 
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located at the buildings polnt-of~ntry or garden terminal. SST would then 
connect Satcom's cable to a cross-connect panel within the SST terminal. 

6.6.2 This arrangem,ent would then provide Satcom with connectivity from Ita 
fetdtt and/or dlttrlbullon facllltltt (ltnnlnatad In CLEC'a terminal) to the 
N1'W and tht NIO at tht end·usar premises. 

7. Loc:~~l Switching 

BeiiSOuth agrees to offer accesa to local switching pursuant to the 
following terms al')d condltlons and at the rates set forth in Attachment 11 . 

7.1 Definition 

7. 1.1 Local Switching is the Networlt Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Olalributlng Frame (MOF) or Digital Crou Connect (DSX) panel to a 
desired terminating Una or trunk. Such functlonaltty shall Include access to 
all of the features, functions, and c.pabllitlea that the under1ylng BeiiSouth 
switch that Ia providing euch Loc.l Switching function Is then capable of 
providing, Including but hot limned to: line signaling end signaling 
toftware, digit ntCtptlon, dltlad number tranllatlont, call screening, 
routJng, recording, call super.llalon, dlal tone, switching, telephone number 
provisioning, announcements. calling feature• and cepabllltlea (Including 
call Proc41111ng), CENTREX, Automatic Call Olalributor {ACO), Carrier pre­
subscription (e.g. long dlatance carrier, lntraLATA toll), Carrier 
Identification Code (CIC) portability capabilities, le¥tlng and other 
operational features .nherent to the switch and switch software. It also 
provides acceu to transport, algnallng (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (91 1), operator service!~, Directory 
Assistance Services and Advanced Intelligent Networlt (AIN). Remote 
Switching Module functlonaltty Is Included in the Local SWitching function. 
The sWitching c.pabllltles used will be based on the line side features 
they support. Local Switching will also be capable of routing local. 
lntniLATA, lntert.ATA, and calls to International customer's preferred 
041rrler: c.ll features (e.g., call forwarding) and CENTREX capabilities. 
Where nM~Uired to do so In order to comply with an effe<:tJve Commission 
order, Local Switching, Including the ability to route to Satcom's transport 
fecll~s. dediCated facilities and syateme, shall be unbundled from all 
other unbund~ Network l!ltments, I.e., Operator Syatema, Shared 
Transport, and Dedicated Tranaport. BeiiSouth and Satcom shall 
continue to worlt with the appropriate Industry groups to develop a long· 
term solution for Hlective routh g. 
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A featureless port Is one that has a line port, switching functionality, and 
an lnterotnce port. A featured port Is a port that includes all features then 
capable or a number of then capable features specifiCally requested by 
s.tcom. Arry features that are not currently then capable but are 
technically ftatlblt through the twitch can bt requeated through the BFR 
process. 

Where required to do 50 In order to comply with an effective Commlaalon 
order, BeiiSouth will provide to Satcom purchasing unbundled local 
BeiiSouth swltctllng a.nd reselling BeiiSouth local exchange aervk:e under 
Attlchment 1. Hltctlvt routing of calla to a requeated dlrtctory aulatanca 
services platform or operatot aervlces platform. Satoom customers may 
use the same dialing arrangement• ea BeiiSouth cuatomers. but obtain en 
Satoom branded service. 

Teehnlcal bqulrementa 

The requirement~ set forth In this Section apply to Local Switching, but not 
to the Datil Switching function of Local Switching. 

Local Switching ahall be equal to or better than the requirements for Local 
Switching set forth In Belloore'a Local Switching Systems General 
Requlrementt (FR-NWT .()()()06.4 ). 

When applicable, BeiiSouth ahall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to Mdlont 10.1.1 and 10.1.3, BeiiSouth ahallroute calla on a per 
line or per screening c:lau basis to (1) 8ellSouth platfotms providing 
Networit Element• or eddltlonel requlrem•nta (2) Operator Servlcea 
platforms, (3) OlfeciOry Aulel.an<le platforms. and <•> Repair Centers. 
Any other routing requests by Satcom will be made pursuant to the Bona 
Fide Request Procltl of Attldvntnt Q. 

Be11Jouth shall provide unbranded recorded announcements and call 
progreaa tonH to alert callers of call progreaa and dlapoaltlon. 

BeiiSouth ahall 8Ctivate servic:e for an Satcom cuetomer or networit 
lnteroonnectlon on any of the Local Switching Interfaces. This Includes 
provlslonlng changes to change a customer from BeiiSouth'a aervlces to 
Satoom's servic:es without loss of switch feature functionality as dennod In 
thla Agreement. 

BeiiSouth shall perlonn routine testing (e.g •• Mechanized Loop Testa 
(ML T) and teat ca!lt IUCh •• 105, 107 end 108 type c.lla) and fault 
Isolation on a mutually egreed upon schedule. 
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7. 2. 1. 7 Bell South shall repair and restore any equipment or any othoer 
maintainable component thai may ldvarsety Impact Local Switching. 

7.2.1.8 BellSouth shall control congestion points such as those caused by radio 
S'tatlon call-Ins, and network routing abnormalities. All traffic shall be 
restrict.ed In a non dlscrimlnatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit cualomer originated 
call trace. 

7.2.1.10 Special SeMcel provided by BeiiSouth wtlllncludo tho following: 

7.2.1.10. t Telephone Service Prioritization: 

7 .2.1.1 0.2 Related servk:ea for handlclpped; 

7.2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 A.ny other aervlce required by taw. 

7 .2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the algnaJing llnk.a destined to the 
Signaling Transfer Point Switch (STPS). These capabilities a hall adhere 
to Bellcore apectllcatlons • TCAP (0R·1o432·CORE). ISUP(GR·905-
CORE). Call Management (GR·1429-CORE). Switched Fractional 051 
(GR·1367-CORE), Toll Free Service (GR-1428-CORE), Csll'lng Name 
(GR-1597-CORE), Une Information Database (GR-954-CORE), and 
Advanced lntelllgtot Network (GR-2883-CORE). 

7 .2.1.12 B~IISouth shall provide Interface• to &djunct1 through Bel !core standard 
lnterfac.a. TheM lldjuncta can Include, but are not limited to, the Service 
Clroolt Node and Automatic Call Distributors. 

7 .2.1.13 BeiiSouth shall provide performance dati regarding a customer line, traffic 
ctlatactertatlca or other meaaurable elements to Satcom, upon a 
reatontl)le request from Satcom. CLEC will pay BeiiSouth for all costs 
Incurred to provide such performance data through the Business 
Opportunity Request proceaa. 

7 .2.1.14 BeiiSouth lhall offer Local Switching that provides feature otfertnge at 
parity to !hoM provided by BeiiSouth to ltaelf or any other party. Such 
feature offerlnga ahalllnclucle but are not limited to: 

7.2.1.14.1 Belle and primary rate ISDN; 

7 .2. 1. 14.2 Residential features: 
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7.2.1.14.3 Customer L..ocal Area Signaling Services (CLASS/LASS); 

7.2.1.14.4 CENTREX {Including equivalent administrative capabilities, such as 
customer accessible reconfiguratlon and detailed message recording); 
and 

7.2.1.14.5 Advanced Intelligent nelwotk tWrs supporting Salcom and BeiiSouth 
service applications. 

BeiiSouth ahall offer to Satcom all AIN trlggo111 In connec;tlon with Its 
SMSISCE offering whlcl'l are supported by BeiiSouth for offering AIN­
based services. Triggers tNt are currenUy available are: 

7.2. U4.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Tenninatlon Attempt 

7.2.1. 14.!5.4 8/10 Public Office Dialing Plan 

7.2.1. 14.5.5 Feature Code Dialing 

7.2.1 .14.5.6 Customer Dialing Plan 

7 .2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to Satcom: 

7.2.1 .14.6.1 Private EAMF Trunk 

7.2. 1.14.6.2 Shared Interoffice Trunk {EAMF, 557) 

7.2.1 . 14.6.3 N11 

7.2.1. 14.6.4 Automatic Route Selectlon 

7.2.1.15 

7.2.1.16 

Where capacity exists, BeiiSouth shall assign each Satoom customer line 
the drw of aervlce designated by Satoom {e.g., using line class codes or 
other tiWitch apedflc provisioning methods), and shall route directory 
anlstance calla from Satcom cuatomera to Satcom directory a1111tance 
operators at Satoom'a option. 

Where capacity exlats, BeiiSouth ahaU aulgn each Satoom customer line 
the clau of services designated by Satoom {e.g., using line class oodea 
or other switch apeclflc provisioning methods) and ahall route operator 
calls from Satoom cuatomera 10 Satoom operators at Satoom's option. 
For e.xample, BeiiSouth may translate(). and 0+ lntralA TA trafllc, and 
route the call through appropriate trunka to an Satcom Operator Services 
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Position System (OSPS). Calls from Local Switching muRt pan the ANI·II 
digits unchanged. 

7.2.1.17 Loc.l Switching ahall be o"ered In accordance with the requirements of 
the following technical references: 

7 .2.1.17 .1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements, 
as Implemented In BeiiSouth's Switching equipment: 

7 .2.1.17 .2 BeiiCOre GR-1 299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

7.2.1.17.3 BeiiCore m-NWT.001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR·NWT.002247, AIN R.eleaae 1 Update. 

7.2.2 lnttrf~ Requl,.menta 

7.2.2.1 Be11Sou1h shall provide the following Interfaces to loops: 

7.2.2.2 Standard TlpiRlng Interface Including loopstart or groundstart, on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2 .4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire analog Interface to PBX: 

7.2.2.5.1 Four-wire analog Interface to PBX; 

7.2.2.6 Four-wire DS11ntelface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

7.2.2.7 Prim'V)' Rate ISDN to PBX adherlng to ANSI standards 0 .931 , 0 .932 and 
llPPfOprlato Belk:ore Technical Requirements; 

7.2.2.8 Switched Fractional DS1 with capabllltlea to configure Nx64 channel• 
(where N • 1 to 24): and 

7.2.2.9 Loops adhering to Bellcore TR-NWT ..Q8 and m-NWT-303 specJftcatlons 
to interconnect Digital Loop carriers. 

7.2.2.10 BeiiSouth shall provide accesa to the followtng but not limited to: 
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7.2.2.12 

7.2.2.13 
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SS7 Signaling Networ1t or Multi-Frequency trunklng 1f requested by 
Satcom; 

tnt~~ to Setcom operator aervlcea ayatema or Operetor Servtcee 
through epproprlete trunk Interconnections for the system; and 

Interface to Satcom directory aaalatance aervlees through the Satcom 
switched network or to Directory Assistance Services through the 
appropriate trunk lnterconnectiona for the ayatem; and 9!50 access or 
other Satcom reqUired access to lnterexchange camera as requested 
through appropriate trunk Interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

8.1 Oeftnltlon of Stw.d Transport 

Shlr.d Transport It an lnterofllce transmission path between BeliSouth 
Networic Elements. Where BeiiSouth Networ1t Elements are connected by 
lntra-otnce wiring, such wiring Is provided as a part of the Networ1t 
Elements and Is not Shared Transport. Shared Transport consists of 
BeiiSouth lnter-oftlce transport facilities and Is unbundled from local 
switching. 

8.2 Technical Requirement. of Shared Tranaport 

8.2.1 Shared Transport provided on OS 1 or VT1 .5 circuits, shall, at a minimum. 
meet the performance, availability, jitter, and delay requirements apeclfted 
for Central Ofllce to Central Offtce ("CO to CO") connections In the 
appropriate Industry standards. 

8.2.2 Shared Transport provided on 053 circuits, STS.1 clrculta, and higher 
transmission bit rate circuits, Shared Transport shall, at a mlnlmum, meet 
the !Afformance, availability, Jitter, and delay requlrementa specified for 
CO to CO connections In the appropriate Industry standards. 

8.2.3 BeiiSouth ahall be reaponslble for the engineering. provisioning, and 
maintenance of the undertylng equipment 8lld facilities that are used to 
provide Shared Transport. 

8.2.4 At a minimum, Shared Tram,port shill meet all of the requirements set 
forth In the following technical references (a a applicable for the transport 
technology being used): 
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8.2.4.2 

8.2.4.3 

8 .2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

8.2.4.8 

8.2.4.9 

8.2 .4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 
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ANSI T1.101·1994, American National Standard for Telecommunications. 
Synchronization Interface Standard Performance and Availability: 

ANSI T1 .102·1993, American NalloNtl Standard for Telecommunications­
Digital Hltrlrchy • EIICttlcal lnltrftctl; 

ANSI T1.102.01·199x, American National Standard for 
Telecommunications · Digital Hierarchy· VT1 .5: 

ANSI T1.105-1&95, American National Standard for TelecommunicatiOns. 
Synchronout Optical Network (SONET) • Basic Description Including 
Multiplex Structure, Rates and Fonnats: 

ANSI T1 .105.01·1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • 
Autometlc Protection Switching; 

ANSI T1 .105.02·1995. American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) · Payload 
Mappings; 

ANSI T1 .105.03-1994, American NalloNtl Standard for 
Telecommunications • Synchronous Optical Network (SONET) • Jitter at 
Network Interfaces; 

ANSI T1 .105.03e-1995, American National Standard for 
Telecommunlcltlont • Synchronous Optical Network (SONET): Jitter at 
Networit Interfaces · DS1 Su~t; 

ANSI T1 .105.05-1994, American National Standard for 
Telecommunications • Synchronoua Optical Network (SONET) • Tandem 
Connection; 

ANSI T1.105.06-199x, Amerlcln National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • Physical 
Layer Speclftcatlons; 

ANSI T1.10S.07·199x. Amerbn National Standard tot 
TelecOmmunlciUona • Synchronous Optical Network (SONET) • Sub STS-
1 Interface Rates and Fonnata: 

ANSI T1 .105.0i-1gox, American National Standard for 
Te'-<:ommunlcatlona • Synchronoua Optical Network (SONET) ·Network 
Element Timing and Synchrontzallon; 

ANSI T1.10&-1888, American Nallonal StancWd for TelecOmmunications· 
Digital Hierarchy · Optlcallnttrfece Spedllcatlona (Single Mode); 
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8 .. 2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4 .21 

8.2.4.22 

8 2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.26 

8.2.4.27 
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ANSI T1 .107·1988, American National Standard for Telecommunications. 
Digital Hierarchy • Formats Specifications: 

ANSI T1 .107a-1990 ·American Natlonel Standard for 
Ttltoommunleltlont • Digital Hierarchy • Supplement to Form•t• 
Speclflcetlonl (053 Fonnat Applications); 

ANSI T1 . 107b-1~1 ·American NatioNI Standard for 
Teleeommunlcatlons ·Digital Hierarchy· Supplement to Formats 
Speclflcatlona; 

ANSI 11.117·1991, American National Standard for Telecommunications • 
Digital Hierarchy· Optallnterface Speclncationa (SONET) (Single Mode 
• Short Reach); 

ANSI TU0~188D, Camer to Customer InstallatiOn, OS1 Metallic 
Interface Speclftcallon: 

ANSI T1 .404-1994, Network-to-Customer Installation · DS3 Metallic 
lnterfaca Speclficallon: · 

ITU RecommendatiOn 0 .707, Network node Interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation 0 .704, Synchronous frame alructurea uaed at 
1544, 8312, 2048, 8-488 and 44738 kbiVa hlerarchlcallevala; 

Bellcore FR-440 and TR·NWT .Q00499, Tranaport Syatema Generic 
Requirements (TSQR): Common Requirements: 

Bellcoro OR-820-CORE, Generic Tranamlulon Surveillance OS 1 & DS3 
Performance; 

Bellcort GR-253-CORE, Synchronous Optical Network Systama 
(SONET); Common Generic Crftar1a; 

Bellcore TR-NWT 000507, Transmission. Section 7, lasue 5 (Bellcoro. 
Oec«nber 1993). (A module of LSSOR, FR·NWT -000064.); 

Belloore TR-NWT.OOOn6, Network Interface OeiCtiplton fol' ISDN 
Customer Aocna; 

Bellcort TR-INS.000342, High-Capacfty Digital Spedal Access SeMc4t­
Tranemlulon Parameter Llmtta and Interface Comtllnettona, luue 1 
February 1991; 
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8.3.1 

8.3.1.1 

8.3.1.2 

8.3.1.2.1 

8.3.1.2.2 

8.3. 1 3 

8 3.1.3.1 

8.3.1 .4 

8.3.2 
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Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facimiea, Th.rd Edition, lllut I May 1D8G: 

Btlloort ST·TBC·000081. Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

Dedlcat.d Transport 

Deft n ttl on 

Dedicated Transport Is an lnteroflk:e transmission path between BeiiSouth 
central oflk:es unbundled from local switching. 

BeUSouth shall offer Dedicated Transport In each of the following wayt: 

AJ ~PJOHy on 1 lhll'ld facility. 

At q circuit (e.g .. OSO. OS 1) dedicated to Satcom. 

When Dedicated Transport Is provided as a system It shaU Include: 

Transmlaslon equipment auch aa multlplexera. line termtnaUng equipment. 
ampllftera, and regenerators: 

Inter-office transmission facilities auch as optical fib8f, copper twisted pair, 
and coaxial cable: 

Technlc:al Requlr9mem. 

Thla Section seta forth technical requlromonta for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport u a circuit or a system, 
the enllre designated ttanamlllion circuit or ayttem (e.g .. OSO, 051 ,OS3) 
shall be dtdlcltld to Sitcom dealgnated trafllc. 

BeliSoulh shall offer Dedicated Tranaport In all tochnologles that become 
avallab~ Including, bu1 not limited t.o, 051 and OS3 transport systems, 
SONET (or SOH) Bkflrectlonal Line Switched Rlnga, SONET (or SOH) 
Ul')ldlrectlonal Palh Switched Rings, and SONET (or SOH) point-to-point 
tr:ansport systems (Including linear add-drop systems), at all available 
tr:ansmlsslon bit rates. While SONET Ring fllcllltlea are not available In 
every application. they ar9 typically available In the major metropolitan 
areaa. 

For 05 1 or VT1 .5 circuits, Dedicated Transport ahaD, at a mlnlmum, meet 
the performance, availability, jitter, and delay raqulraments apoclfled for 
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Customer Interface to Central Office (•CI to co·) connections In the 
appropriate Industry standards. 

Whe,. applicable, for DS3 circuits, Dedicated Transport shall, at a 
minimum, meet the performance. availability, Jitter, and dolay 
requlrementa speclfled for Clio CO connections In the appropriate 
lnduatry atendards. 

BeiiSouth shall offer the following Interface transmission rates tor 
Dedicated Transport 

050 Equivalent: 

OS1 (Extended Superframe· ESF, 04, end unframed applications shall 
ba provldtd)i 

053 where applicable (C-blt Parity, M13, and unframed applications shall 
be provided); 

SONET standard Interface rates In accordance with ANSI T1 .105 and 
ANSI T1 .105.07 and physical Interfaces per ANSI T1 .106.06 (Including 
referenced Interfaces). In particular, VT1 .5 based STS.1s v.ill be the 
Interface at an Satcom service node. 

SOH Standard Interface rates In accordance v.ith lntemallonal 
Taiii<Xlmmunlcatlona Union (ITU) Recommendation G.707 and 
Pleelochronous Digital Hierarchy (POH) rates por ITU Recommendation 
0 .704. 

When DediCIIed Transport Is provided as 8 system, BeiiSouth ehall 
design the system acoordlng to Satcom'e 3rchltectural requirements. This 
Includes, but It not limited to: 

1. Facility routing and termlnetlon points. 

2. Interface selection among those available on the system, 

3. Syslem provlsloneble parameters. This does not Include specification 
of tho vendor to be used by BeiiSouth, oKcept where mutually agrood. 

At 8 minimum, Dedicated Tranaport shall meet each of the requirements 
set forth In the following technical references: 

ANSI T1 .231·1993 ·Amerlca.n National Standard for Telecommunications 
• Digital Hierarchy • Layer 1 In-Service Digital Tranam1111on perfomumce 
monltortng. 
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8.3.3.1.1 ANSI T1 .102·1993. American National Standard for Telecommunications • 
Digital Hierarchy • Electrical Interfaces: 

8.3.3.1.2 ANSI T1 .106-1988. American National Standard for Telecommunications • 
Digital Hierarchy· Optical Interface Specifications (Single Mode); 

8.3.3.1 .3 ANSI T1.107·1988. American National Standard for Telecommunicatlonr • 
Digital Hierarchy • Formats Specifications: 

8.3.3.1.4 ANSI T1 .107•1990 ·American National Standard for 
Telecommunications • Digital Hierarchy • Supplement to Formats 
Speclftcatlona (DS3 Format Applications); 

8.3.3.1.5 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications • Digital Hierarchy • Supplement to Formats 
Specifications; 

8.3.3.1.6 Bellcora FR-440 and TR-NWT -000499. Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1.7 Siellcore GR·82Q.CORE. Generic Transmission Surveillance: DS1 & DS3 
Performance: 

8.3.3.1.8 Bellcore TR·NWT 000507, Transmlsalon. Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR·NWT-000064.); 

8.3.3.1.9 Bellcore TR·INS.()()()342, High-Capacity Digital Special Aocess Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.3.3.1.10 Bellcore ST· TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facllltles, Third Edition, Issue I May 1989; 

8.3.3.1 .11 Bellcore ST·TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August1987; 

8.4 Tandem Switching 

8.4.1 Definition 

Tandem Switching Is the function that establishes a communications path 
between two switching otncea through a third switching o.llce (the tandem 
switch). 

8.4.2 TKhnlcal Requirements 
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Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described In Bell Communications Research TR­
TSY-000540 Issue 2R2. Tandem Supplement, 8/1/90. The requirements 
for Tandem Switching Include, but are not limited to the following: 

Tandem Switching shall provide signaling to eetabllsh a tandem 
connection; 

Tandem :Switching will provide screening as jointly agreed to by Satcom 
and BeiiSouth; 

Tandem Swltdllng ehell provide Advancod Intelligent Networiltrlggers 
supporting AIN features where such routing Is not available from the 
originating end office switch. to the extent such Tandem switch has such 
capability 

Tandem Switching shall provide access to Toll Free number portability 
database as designated by Satcom; 

Tandem Switching shall provide all trunk Interconnections discussed 
under the "Networillnten:onnectlon" sectJon (e.g., SS7, MF. DTMF. 
OlaiPulse, PRI·ISDN, DID, and CAMA-ANI (If appropriate for 911 )); 

Tandem Switching ahall provide connectivity to PSAPa where 911 
solutions are deployed and the tandem Is used for 911 : and 

Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

Tandem Switching shall accept connections (including the necessary 
signaling and trunking lnten:onnectlons) between end offices. other 
tandems, IECs, ICOs, CAPs and CLEC switChes. 

Tandem Switching shall provide local tandemlng functionality between two 
end offices including two offices belonging to dt!Yerent CLEC's (e.g .. 
be' wen a CLEC end office and the end office of another CLEC). 

Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
tra1flc Is processed. 

Tandem Switching shall record billable events and send them to the area 
biiUng centers designated by Satcom. Tandem Switching wtll provide 
recording of all billable events as jointly agreed to by Satcom and 
Bell South. 

Upon e rt~aaonable request from Satcom, BeiiSouth shall ~rlorm routine 
testing and fault Isolation on the underfytng switch that Is providing 
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Tandem Switching and all its intarconnectlons. The results and reports or 
the testing shall be made Immediately available to Satcom. 

BellSouth shall maintain Satcom's trunks and interconnectlons associated 
with Tandem Switching at least at parity to Ita own trunks and 
Interconnections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

Selective cau Routing through the use of lint claaa codes 11 not available 
through the uae of tandem switching. Selective Call Routing through the 
use of line claaa codes Is an end office capability only. Detailed primary 
end overflow routing plans for all Interfaces available within BeiiSouth 
switching network shall be mutually agreed to by Satcom and BeiiSouth. 

Tandem Switching shall procest originating toll-tree traffic received from 
SatOOM loollawltch. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

Interface Raqutrwm.nta 

Tandem Switching aholl provide Interconnection to the E911 PSAP where 
the undet1ylng Tandem Is acting as the E911 Tandem. 

Tandem Switching ahall lnterconnect, with direct trunks, to an carriers with 
which BeiiSouth lnterconnect.s. 

BeiiSoulh shall provide all signaling necessary to provide Tandem 
Switching with no lou of feature functionality. 

Tandem Switching shall Interconnect with Satcom's switch, using two-way 
trv1ka, for ttamc that Is trl"nsltlng via BaiiSoulh network to lnterLA TA or 
lnttal.ATA camera. At Satcom·a request. Tandem Switching shall record 
and keep records of traffic for billing. 

Tandem Switching shall provide an alternate flnal routing pattern for 
Satoom tramc overllowlng from direct end o1ftce high usage trunk groups. 

Tandem Switching aNII meat or exceed (I.a., be mora favorable to 
Satoom) each of the requirements for Tandem Switching set forth In the 
following technical references: 
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Bell CommuniCations Research TR-TSY...()()()540 Issue 2R2. Tandem 
Supplement. 611/90; 

GR-905-CCRE covering CCSNIS; 

GR-1429-CORE for call management features: and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
Interconnection 

Operator Sp tama 

BeiiSouth agrees to otfer access to operator systems pursuant to the 
terms and condltlons following and at the rdtes set forth In Attachment 1 1 . 

9.1 DeftniUon 

Operator Systems Is the Networl< Element that provides operator and 
automated call handUng and blllng, apecial services. customer telephone 
llatlnga and optional call completion services. The Operator Systems, 
Networl< Element provldea two types of functlona: Operator Service 
functions and Directory Assistance Service functions. each of which are 
described In detail below. 

9.2 Operator Service 

9.2.1 Deftnltlon 

Operator Service provides: ( 1) operator handling for call completion (for 
example, collect. lhlld number blUing, and manual credit card calls). (2) 
operator 01 automated assistance for biWng arter the customer has ~·a led 
the called number (for example. credit card calls): and (3) special services 
Including but not limited to Busy Line Verttlcatlon and Emergency Line 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

9.2.2 . Raqulremanta 

9.2.2.1 When Satcom requeats BeiiSouth to provide Operator Services. the 
following requirements apply: 

9.2.2.1.1 Bei\South shalt complete 0+ and o- dialed local calls. 

9 2.2.1.2 BefiSouth shall complete 0+ lntraLATA toU calls. 

9.2.2.1.3 8et1South ehell complet., celle thll ere billed to Setoom cuetomer'a calling 
card that can be valldeted by S.IISouth. 
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9.2.2.1.4 BeJISouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2.1.6 BeiiSouth shall provide tho capability for callers lo billlo a third party and 
complete such calls. 

9.2.2.1. 7 BeiiSouth shall complete station-to· station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and E.mergency Line Interrupt 
requests. 

9.2.2.1.10 BeUSouth shall proceu emergency call trace, 11 they do for their 
Customers pnor to the Effective Date. Call must originate from a 911 
provider. 

9.2.2 .1.11 BeUSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing Satcom 
local customen~ the same IXC access as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shell exercise at least the same level of fraud control In 
providing Operator Service to Satcom that BeiiSouth provides for its own 
operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person. and Bllled·to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct cvatomer account ond other similar lnqu1ries to tho 
customer service center designated by Satcom. 

!J.2.2.6 BeiiSouth shall provide a feed of customer call records In "EMR" format to 
Sa com In accordance WTth ODUF standards specified In Attachment 7. 

9.2.3 Interface Requl,..,enta: 

With respect to Operator Services for calla that originate on local 
switching capability provided by or on behalf of Sotcom, the Interface 
requirements shall conform to tho then current established system 
Interface speciflcatlons for the platform used to provide Operator Service 
and the Interface shall CO'lform to lndUS1sy standards. 

9.3 Dl~ctory ""'-tanc:e Service 

9.3.1 Definition 
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Directory Assistance Service provides local customer telephone number 
listings wlth the option to complete the call at the callers dlr&Ctlon separate 
and distinct from local swltchlng. 

9.3.2 Requirement. 

9.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requested by Satcom's customer, BeiiSouth shall 
provide caller-optional dlr~ory anl1tance ~~~ cornplotlon !!~trviCQ <t! r<tt~ 
contained In Attachment 11 to one of the provided llttlnga, equal to that 
which BeiiSouth provides Ita customers. U not available. Sa~com may 
reque.st such requirement pursuant to the Bona Fide Request Procell of 
Attachment 9. 

9.3.2.2 Directory A .. lat.nce Service UpdatAtl 

9.3.2.2.1 BeiiSouth shall update customer listings changes dally. These changes 
Include: 

9.3.2.2.1.1 New customer connections: BeiiSouth wlll provide service t.o Satcom that 
is equal to the aervlce It provides to Itself and Its customers: 

9.3.2.2. 1.2 Cuetomer disconnections: BeiiSouth wlll provide service to Satcom that is 
equal to tho servlco It provide• to itself and tts customers: and 

9.3.2.2. 1.3 Cuatomer eddren changes: BellSouth wlll provide service to Satcom that 

Is equal to the service It provides to ltlelf and Ita customers: 

9.3.2.3 

10. 

These updates shall also be provided for non-listed and non-published 
numbers for use In emergencies. 

S.lgnallng 

Bol'South agrees to offer access to unbundled signaling and access to 
BellSouth's signaling databaaoa subJect to compatibility testing and at the 
rates set forth In Attachrnent11. BeiiSouth may provido mediated accen 
to 8ei1South signaling aywtema and databaae!. Available signaling 
elementa Include signaling links, signal tranafer points end service control 
pointe. Signaling functionality wlll be available with both A·llnk and B-link 
oonnoctlvlty. 

10.1 Definition of Signaling Unk Tranaport 

2/1198 



10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

10.2.5.2 

10.3 

A~t2 
Pege 26 

Signaling Link Transport Is a set of two or four dedicated 56 Kbps. 
transmission patha between CLEC-dealgnatod Slgnollng Point• of 
lntorconnoctlon (SPOil that provides appropriate physical diversity. 

Ttohnlcll Requlrtment• 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

or the various options available, Signaling Link Transport shall perfonn In 
the following two ways: 

As an "A·IInk" which lea connection between a switch or SCP and a home 
Signaling Transfer Point Swftch (STPS) pair. and 

As a ·s-link· which It a connection between two STPS pairs In different 
company networb (e.g., between two STPS pairs for two Competitive 
LOCII Sxchlngt Oanftra (CLECI)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A·llnk layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a perfonnance ob)octlve auch thet: 

There shall be no more than two minutes down time per year for en A·link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
B·llnk layer. 

A signaling link layer shall satisfy lnteroff1C8 and Intraoffice diversity of 
facllltles ' 1d equipment, such that 

No single failure of facllltles or equipment causes the failure of both Iinke 
In an A·llnk layer (I.e .. the links should be provided on a minimum of two 
~eparate physical paths end·to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of ell four links In a B-link layer (l.ll., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requirement& 
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There shall be a 051 (1 .544 Mbps) Interface at the Satcom-deslgnated 
SPOia. Each 56 kbpa tranamlaelon path shall appear •• a OSO channel 
within the DS1 Interface. 

Signaling Tranafar Points (STPs) 

DaftnltJon • Signaling Transfer Points Is a signaling netwof't( function that 
Includes all of the capabilities provided by the signaling transfer point 
ewlt.chea (STPSs) and their associated signaling links which enable the 
exchange of 557 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected ~o BeiiSouth 
SS7 network. These Include: 

BeJISouth Local Switching or Tandem Switching: 

BeiiSouth Service Control Polnls/DataBaaes; 

Third-party local or tandem switching 

Third-party-provided STP5a. 

The connectivity provided by STPs shall fully support ttul functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth SS7 network to convey messages 
which neither originate ncr terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (/.e., transient messages). When 
BeiiSouth SS7 network Is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
{ISDN UP) or Transaction C8pabilttles Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSot:'h tandem switch routes calling traffiC, baaed on d ialed or 
translated digits, on SS7 trunks between an Satcom local switch and third 
party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide cau Management features 
(Automatic Callback, AutoiNitlo Recall, and Screening Ust Editing) 
between Satcom local STPSs and the STPSs that provtde connectivity 
wllh the third party loo&l awltch, evan If the third party IOCill switch Is not 
directly connected to Dell8outh 8 TP8a. 

S TPs shall provide all functions of the MTP as defined In Dellcore ANSI 
lrnterconnectlon Requirements. This Includes: 
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Signaling Data Link functions, as defined In Belicore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined In Belicore ANSI Interconnection 
Requirements. and 

Signaling Network Management functlons, as defined In Bellcore ANSI 
Interconnection Reqwrements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined In Bellcore ANSI Interconnection 
Requirements. In particular. this Includes Global TlUe Translation (GTT) 
and SCCP Management procedures, as specified In T1 .112.4. In cases 
where the destination signaling point Is a Satcom or third party local or 
tandem switching system directly connected to BeiiSouth 557 networlt. 
BeiiSouth shall perform final GTT of messages to the destination end 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform Intermediate GTT of messages to a gateway pair 
of STPSs In an 557 networlt coMected with BeiiSouth SS7 network. anc; 
ahall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a Satcom database, then Satcom agrees 
to provide BeiiSouth with the Destination Point Code for the Satcom 
databaae. 

STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs, as specified In the referenca In 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 
available" basis and can Include: 

MTP Routing Verification Teat (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling point Is a BeiiSouth local or 
tandem awltchlng system or database. or Is an Satcom or third party local 
or tandem switching aystam directly connected to the BeliSouth 557 
netwo1 :, STPs shall perfonn MRVT and SRVT to the destination signaling 
point. In all other cases. STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 network connected with the BeiiSouth 
557 network. This requirement shall be superseded by the speclflcatlons 
for Internetwork MRVT and SRVT If and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPSa. and If 
mutually agreed upon by Satcom and BetiSouth. 

STPe ahall be on partly with BeiiSouth. 
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887 Adv1need Intelligent Netwol't( (AIN) Aec:eaa 

When technically feasible and upon request by 5atcom. 557 Access shall 
be made available In association with unbundled switching. SS7 AIN 
Access Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local swl1eh and Interconnection of the Bell5outh 557 networit with the 
Satcom 557 network to exchange TCAP queries and responses with an 
SatcomSCP. 

557 AIN Access shall provide Satcom 5CP access to Be115outh local 
switch in association with unbundled switching via Interconnection of 
BeiiSouth 557 and 5atcom 557 Networks. Bell5outh shall offer 557 
access through Its 5TPs. If BeiiSouth requires a mediation device on any 
part of Itt network specific to this form of access. BeUSouth must route its 
mes.sages In the same manner. The Interconnection arrangement shall 
result In the BeiiSouth local switch recognlzlng the Satcom SCP as at 
least at parity with BeiiSouth's SCP's In terms of Interfaces. performance 
and capabilities. 

lnterf•ee Requirements 

BeiiSouth shall provide the following 5TPs options to connect Satcom or 
Satcom-deslgnated local switching systems or STPSs to BeiiSouth 557 
network: 

An A·llnk Interface from Satcom local switching systems: and. 

A B-link Interface from Satcom local STPSs. 

Each type of Interface shall be provided by one or more sets (layers) ol 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element. such as a OSX·1 , In the Central 
Office (CO) where BeiiSouth 5TPS Is located. There shall be a 051 or 
higher rete transport Interface at each of the SPOis. Each signaling link 
shall appear 11 a OSO channel within the 051 Of higher rate Interface. 
BeiiSouth shall offer higher rate 051 slgnallng for Interconnecting Satcom 
local switching systems or STPSs with BeiiSouth STPSs as soon as these 
become approved ANSI standards and available capabilities of BeiiSouth 
STPSs. BeiiSouth and Satcom will work jointly to establish mutually 
acceptable SPOia. 

BeliSouth CO s~la!l provide Intraoffice diversity between the SPOis and 
BeUSouth STPS, so that no slng:.t failure of Intraoffice faellltJes or 
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equipment shall cause the failure of bot.h B-links In a layer connecting to a 
BeliSouth STPS. BeliSouth and Satcom will worit jointly to establish 
mutually acceptable SPOts. 

BeiiSouth shall provide MTP and SCCP protocol Interfaces that shall 
conform to all sections relevant to the MTP or SCCP In the following 
specifications: 

Bellcore GR-905-CORE. Common Channel Signaling Networit Interface 
Specification (CCSNIS) Supporting Networit Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); 

Bellcore GR-1432-CORE. CCS Network Interface Speclflcation (CCSNIS) 
Supportlr.g Signaling Connection Control Part (SCCP) and Traneactlon 
Capabilities Application Part (TCAP). 

MtiiiQt Screening 

BeliSouth shall sat message screening parameters so as to accept valid 
messages from Satcom local or tandem switching systems destined to 
any signaling point within BeliSouth's SS7 networit where the Satcom 
switching system has a legitimate signaling relation. 

BeiiSouth shal! set message screening parameters so as to pass valid 
messages from Satcom local or tandem switching systems destined to 
any signaling point or networit accessed through BeliSouth's SS7 network 
where the Satcom switching system has a legltlmatt. signaling relation. 

BeiiSouth shall set message screening parameters eo as to accept and 
pass/send valid measagaa doallned to and from Satcom from any 
elgnallng point or network Interconnected through BeliSouth's SS7 
netwo111 where the Sat.com SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1 .11 t ·1992 American National Standard for Telecommunications • 
Signaling System Number 7 (557) • Message Transfer Part (MTP); 

ANSI T1 .111A·1994 American NauOnal Standard for Telecommunications 
·Signaling System Number 7 (SS7) • Message Transfer Pert (MTP) 
Supplement: 
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11.4.3 ANSI T1 .112·1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP}: 

11.4.4 ANSI T1 .115-1990 American Natlonal Standard for Telecommunications. 
Signaling Syatem Number 7 (887) • Monitoring and Moaauromontt for 
Networks; 

11.4.5 ANSI T1.115-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

11.4.6 ANSI T1 .118·1992 American Natlonal Standard tor Tfllecommunlcations. 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
ldentlllcatlon (ISNI); 

11.4. 7 Bellcore GR-905-CORf, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lntorc:onnoctlon, Me~tago 
Transfer Part (MTP), and Integrated Services Digital Networtt User Pert 
(ISDNUP): and 

11.4.8 Bellcore GR-1432-CORf, CCS Network Interface Speclficatlon (CCSNIS) 
Supporting Signaling Conneatlon Control Part (SCCP) and Trani8Ctlon 
Capabilities Application Part (TCAP). 

12. Service Control PolntatoataBaHI 

12. 1 Defl nltlon 

12. 1.1 Databases are the Network Elements that provide the functloonality for 
s·torage of, access to, and manipulation of Information required to offer a 
particular service and/or capability. Databases Include, but .are not limited 
to: Local Number Portability, LIOB, Toll Free Number Database, 
Automatic Location ldentlflcatlon/Oata Management System, Calling 
Name Database, access to Service Creation Environment atnd Service 
Management 'lyatem (SCEISMS) application databases and Directory 
Aaalstance. 

12.1.2 A Service Control Point (SCP) Is a specific type or Database functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application logic In reaponM to SS7 quartea 1ent to It by a lwttchlng 
ayatem elao connected to the 897 network. Service Manegomont 
Systems provide operational Interfaces to allow for provl,lonlng, 
administration and maintenance of subacftber data and service application 
data stored in SCPs. 
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Requirements for SCPsiOatabases within thla section lddreu ator~ge of 
Information, eoctll to Information (e.g. algnallng protOOOia, reapon .. 
timet), and ldmlnlatratlon of information (e.g .. provlalonlng. 
admtnlttrallon, and maintenance). All SCPsiOatabases shall be provided 
to Satoom In aooordance with tho following requirements. 

12.2.1 BoUSouth shall provide phyalcalacceasto SCPs through the SS7 networil 
and protocols with TCAP as the appllcatlon layer protocol. 

12.2.2 Be!ISouth shall provide phyalcallnteroonneetlon to databases via Industry 
standard interlaces and protocols (e.g. SS7. ISDN and X.25). 

12.2.3 The reliability of Interconnection opt1o111 ahall be conalatent with 
req\ftmentllor dlveralty and aurvtvablllty. 

12.2.4 Detab ... Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be • 
undertaken upon proper notification to provldera which mlglnt be Impacted. 
Any downUme auoel1ted with the provlalon of cell procaaalng related 
databases will Impact all aervlce provtd ... Including BeiiSouth. equally. 

12.2.5 The operatlonallntarfece provided by BellSouth shall complete Database 
transactions (I.e .. edd, modify. delete) for Satcom customer records st01ed 
In BeiiSouth :latabaaea within 3 days. or sooner where BeiiSouth 
provisions Ita own cuatomer recorda within a shorter Interval. 

12.3 Local Number Portability Databue 

12.3.1 DeftnltJon 

The Permanent Number Portability (PNP) d1tabaae auppfle• routlng 
numbera for calla Involving numbers that have been ported from one local 
~provider to another. PNP It currently being wortted In Indue try 
rorums. The reautta of theM forums will dictate the Industry direction of 
PNP. BeU5outh egreea to provide acx:eaa to the PNP databaae at rates. 
terms and conditions aa aet forth by BeiiSouth and In aooordance with an 
etfactlve FCC or Commllllon directive. 

12.4 Une Information OataQ ... (UOB): 

BaiiSouth wlllat.ore In Ita LIDB only rec:oroa relaUng to aervlce In 1M 
BoiiSouth region. 



12 4 1 Definition 

The Une Information Database (LIDB) Is a transaction-oriented database 
access~ through Common Chlnntl Signaling (CCS) nttwolka. It 
contaJnt rtclCMUI aatoclattd with cuatomer Line Numbers and Special 
BlUing Numbers. LIOB accepts queries from other Networtt Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIOB queries Include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calla and validation of Telephone Line Number based non­
proprietary calling cards. The Interlace for the LIDB functionality Ia the 
Interface between BeiiSouth CCS networtt and other CCS networtts. LIOB 
also Interfaces to administrative systems. 

12.4.2 Technical Rtqulr.menta: 

BtiiSouth will offer to laloom any lddltlonal GaPibllhlta that are 
developad fot LIDB during the life of thla Agreement. 

12.4.2 1 Prior to the evallal)lllty of along·term solution for Local Number Portability, 
BeiiSouth shall enable Satcom to store In BeiiSouth's LIDS .any customer 
Une Number or Special Billing Number record, whether ported or not. for _ 
Which the non-Satcom dedicated NPA·NXX or RA().{)I1XX Group Is 
supported by that LIDB. except for numbers ported from a third party local 
services provider. 

12.4.2.2 Prior to the availability of 1 long-term solution for Local Number Portability, 
BeUSouth ahlll enable Satcom to store In BeliSouth'a LIDB any customer 
LineN~ or Special Billing Number record. whether ported or not. 
end Satcom dedicated NPA·NXX or RA().{)I1XX Group Recorda, except 
for numbers ported from a third party loc.ll aervlcea provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth eMil enable Satoom to store In BeiiSouth'a LIOB any 
ct~atomer Une Number or Special Billing Number record. whether ported 
or not. regardless of the number's dedicated NPA·NXX or RAO(NXX)· 
011 XX., axo.pt for numbert ported from a third party local aervlcea 
provider. 

12.4.2.4 BeiiSouth lhiH perlorm tht following LIDS tunctlona (I.e., Pf'O(»tllng of 
the following query types aa deftned In the technical reference In Sect.lon 
13.8.6 of thll Attachment) for Setcom'a cuatomer recorda In LIOB: 

12.4.2.4.1 Billed Number Screening (provides lnformatloo auch aa whether the Billed 
Number may accept Collecc or Third Number Billing calla); and 
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12.4.2.4.2 Calling Card Validation: If Satcom chooses to offer Tel Line Number TLN 
and/or Special Billing Number (SBN credit carda. calhng card validation 
w111 be aupported for Satcom customer data In the LIDB. 

12.4.2.5 BtiiSouth ahall Proctll Satcom·a Cuatomer recorda In LIDB at least at 
parity with BeiiSouth customer recorda. wtth reaped to other LIOB 
functions. BeiiSouth shall Indicate to Satcom what additional functions (if 
~my) are performed by LIDB In the BeiiSouth networtt. 

12.4.2.6 W1thln two (2) weeks after a request by Satcom. BeiiSouth ahall provide 
Satcom w1th a llat of the customer data Items which Satcom would have to 
provide In Ordlf to IUpport each required LIDS function. The 1111 shall 
Indicate which data Hems ere esaentlal to LIDB function. and which are 
required only to support certain services. For each data Item. the list shall 
show the data formats. the acceptable values of the data item and the 
meaning or those values. 

12.4.2.7 BtiiSouth ahall provide LIDB ayatems for which operaUng deficiencies that 
would result In calla being blocked. ahall not exceed 30 minutes per year. 

12.4.2.8 BetiSouth shall provide LIDB systems for which operating deflclencles tha'­
would not result In calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB function shall be 
rn overload no more than 12 hoore per year. 

12.4.2.10 BeiiSouth shall provide Satcom w1th the capability to provision (e.g .• to 
add. update, and delete) NPA·NXX and RA().{)I1XX Group Records, and 
Une Number and Special BUUng Number Records. IIIOCiated with 
Satcom cuatomtfl, directly Into the BeiiSouth's LIDB provisioning 
prooesa. The capability to provision (e.g .. t.o add. update. arid delete) 
NPA·NXX arid RA0-01/1XX Group recorda. and Line Number and Speclal 
Billing Number Records, auoclated with Satcom custome,. w111 be 
provided by BeiiSoulh's DBAC. Direct access Into BeiiSouth'a LIDB 
proc:eu Is not currently ~liable. Once Direct acceas becomes available 
with the appropriate securtty menurea. BeliSouth wtll offer such access to 
Satcom. In the Interim , BeiiSouth wttl provide acce11 by electronic mall. 
ft~.mllo or Plll'lt'OI'diH'Otocted phone caU (applicable to Group level 
NPA·NXX and RA0-01/1XX, updated within the same day If notification to 
BeiiSouth Is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
end for any other lypes of data INIIntalned In LIDB) ao tNt such 
custome,. shall not experience any Interruption of service due to the lack 
of such maintenance of cuti;)(MI' data. In the event tNt end user 
c:ust~ change their local services provider, BeiiSouth wtll use ill best 
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efforts to minimize service Interruption in those situations where BellSouth 
has control over additions and deletions to the database as the Ll DS 
provider. 

12.4.2.12 All additions, updates and deletions of Satcom data to the LIDB shall be 
solely at the direction of Satcom. Such direction from Satcom Will not be 
required where the addltlon, update or deletion Is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIOB for Satcom data upon 
Satcom's request (e.g .. to support fraud detection), via password· 
protected telephone card, facsimile, or electronic mall within one hour of 
noUce from the established BeiiSouth contact. 

12.4.2.14 BeiiSouth shan provide Satcom with the capability to directly obtain, 
through an electronic Interface, reports of all Satcom data in LIDB. Such 
capability will be through the data migration format (FCIF 111erface) that 
can be used to electronically obtain reports of Satcom data In LIOB. 

12.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
Satcom customer records will be missing from LIDB, as measured by 
Satcom audits. BellSouth will audit Satcom records In LIDB against 
DBAS to Identify record mismatches and provide thls data to a designated 
Satcom contact pef'IOn to resolve the status of the records and BeiiSouth 
will update system appropriately. BeiiSouth will refer record of mls· 
matches to Satcom within one business day of audit. Once reconciled 
records are received back from Satcom, BeiiSouth will update LIDB the 
same business day tf less than 500 records are received before 1:OOPM 
Central Time. If more than 500 records are received, BeiiSouth will 
contact Satcom to negoU&te a time frame for the updates. not to exceed 
three business days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Satcom's data In 
LIDB lndudlng sending to LIDB all changes made since the date of the 
most recent backup copy, In at least the same time frame BeiiSouth 
,>erforms backup and recovery of BeiiSouth data In LIDB for Itself. 
Currently, BeiiSouth performs backups of the LIDB for Itself on a weekly 
basts and when a new software release IS SCheduled, a baCkup Is 
performed prior to loading the new releasa. 

12.4.2.17 BeiiSouth ahall provide to Satoom access to UDB measurement• and 
reports at leaat at parity with the capability that BeiiSouth hea for Its own 
customaf records and t+lat BellSouth provides to any other party. 
EJedronlc eccess shall be offered to Satcom when It becomes available. 
Currently, BeiiSouth provides the following Information from the Bmlng 
Measurements System summarized by Data Owner/Query Originator: 
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calling Card Queries 
Billed Number Screening Queries 
calllng card Successful 
camng card Oenled 
Calling Card CCAN Service Denied 
Calling card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNSIC Processing Indicator Not Enabled 
Group Status/NonpartJclpaUng 
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As additional LIDB measurements and reports become avaUable, such 
measurements and reports also will be provided to Satcom. 

12.4.:t.18 Bei!South shill provide Satcom with LIDB reports of data which are 
missing or contain errors. as well as any mlsroute errors, within a reason 
time period as negotiated between Setcom and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Satcom data In LIDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that Is not authorized by 
Satcorn In wrttlng. 

12.4.2.20 BeliSouth shall provide Satcom performance of the LIDB Data Screening 
function, which allows a LIDB to completely or partially deny specific 
query originators access to LIDB data owned by specific data owners. for 
Customer Dqta that Is part of an NPA·NXX or RA().()/1XX wholly or 
partially owned by Satcom at least at perity with BeiiSouth Customer 
Data. BeiiSouth shall obtain from Satcom the screening Information 
associated with LIDB Data Screening of Satcom data In accordance with 
this requirement. BellSouth currently does not have LIDB Data Screening 
capabilities. When such capability Is available, BeiiSouth shall offer it to 
Satcom under the Bona Fide ReQuest process of Attachment 9. 

12.4.2.21 BellSouth shall accept queries to LIDB assoclatad with Satcom customer 
records. and shall return responses In accordance with lnduatry 
sta~ards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined In Industry standards. 

12.4.2.23 BoiiSouth shall provide processing Ume at the LIOB within 1 second for 
99% of all messages under normal conditions as defined In Industry 
standards. 
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12.4.2.24 BeiiSouth shall provide 99.9% of all LIDB queries In a round trip within 2 
seconds as defined In Industry standards. 

12.4.3 lntei1ac:e Requirements 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

12.4.3.1 The Interface to LIDB shall be In accordance with the technical references 
contained within. 

12.4 .3.2 The CCS Interface to LIDB shall be the standard Interface described 
herein. 

12.4.3.3 

12.5 

The LIDS Data Base Interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained In the signaling networ1< In order to support signaling 
networ1< routing to the LIDB. 

Toll Fru Number Dat.baH 

The Toll Free Number Database Is a SCP that provides functionality 
necessary for toll free (e.g .. 800 and 888) number services by providing 
routing information and additional so-called vertical features during call 
set-up In response to querl011 from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance with the following: 

12.5.1 Technical Requl,..menta 

12.5.1 .1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
Satcom to query with a toll-free number and orlglnatlng Information. · 

12.5.1.2 The Toll Free Number Database shall return carrier Identification and, 
where applicable, the queried toll free number, translated numbers and 
lnetructlona as It would In roeponao to o query from e BoiiSouth ewltch. 

12.5.1.3 The SCP shall atso provide, at Satcom's option, such additional feature as 
dM ~bed In SR·TSV.Q02276 (BOC Notes on BeiiSouth Networ1<s, SR· 
TSV.Q02276, lstue 2, (Belloore, Apr11 1994)) aa are available to BeiiSouth. 
These may Include but are not limited to: 

1 :.1.0. 1.3. 1 Network Management: 

12.5.1 .3.2 Customer Sample Collection: and 

12.5.1.3.3 Service Maintenance 
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12.6 Autometlc t..oc:.tlon ldentlflcetlon/Oate Manegement Syatem 
(ALUDMS) 

The ALl/OMS Database contains customer Information (Including name, 
address. telephone Information. and someUmea apeclallnformallon from 
tht lOcal tttVlot proVIder· or cuatomor) u1td to dtlltmiN 10 which Public 
Safety AniWtring Point (PSAP) to route the call. The AU/OMS database 
Ia used to provide more routing flexibility for E911 calla than Batie 911 
BoiiSouth ahlll provldo tho Emergency Sol\llcet Databaao In occordance 
with the following: 

12.8.1 Ttchnloallltequlrtm~ntt 

12.6. 1.1 Bell South shall otfer Satcom a data link to the AU/OMS database or 
permit Satcom to provide Its own data link to the AU/OMS database. 
BeiiSouth shall provide error reports from the All/OMS database to 
Satcom Immediately eftor Satcom lnputa Information Into tho ALl/OMS 
databalt. Alternately, Satcom may utiliZe BtiiSouth, t.o enter cuttomer 
Information Into the data base on a demand basis, and validate cu11tomer 
Information on a demand basis. 

12.6.1 .2 The ALl/OMS database shall contain the following customer Information: 

12.8.1.2.1 N1me: 

12.6.1.2.2 Addrou; 

12.6.1.2.3 Telephone number; and 

12.6. 1.2.4 Other Information aa appropriate (e.g., whether a customer Ia blind or deaf 
or has another disability). 

12.6.1.3 When the BaiiSouth Is responsible for administering the All/OMS 
database In Ita entirety, ported number NXXs entries for the ported 
numbers should be maintained unless Satcom requests oth81Wfse and 
shall be updated If Satcom requests, provided Satcom aupptles BeiiSouth 
wt\.1 the updates. 

12.6.1.4 When Remota C1ll FOtWardlng (RCF) It uaod to provide number 
portability to the locel cuatomer and a remark or other appropriate field 
Information Is available In the database, the shadow or "forwarded-to• 
number and an Indication tNt the number Is ported shall bG added to the 
customer record. 

12.6 ,1.5 If BtiiSouth It rt~ponelblo for configuring PSAP faeturaa (for oases when 
the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure that 
CLASS Automatic Recall (Call Retum) Is not used to call bactc to the 
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ported number. Although BeiiSouth currenlly does not have ISDN 
Interface. BeiiSouth agrees to comply wtth this requirement once ISDN 
interfaces are In place. 

12.6.2 lntttfece Requl,.menta 
The Interface between the E911 Switch or Tandem and th9 All/OMS 
database for Satcom customers shall meet lnduslly standards. 

12.7 Olredofy Au I stance Databue 

BeiiSouth shall make Ita directory aaalstance database available to 
Satcom In order to allow Satcom to provide Ita customers with the same 
directory aaslstance telecommunications services BeiiSouth provides to 
BeiiSouth customer.. BeiiSouth shaU provide Satcom with an lnitlal feed 
vta magnetic tape and dally update Initially "'- magnetlc tape and 
aubtlqutntly vJ. an tltctronlc Qlltway to be developed mutually by 
Satcom and BeHSouth of customer address and number changes. 
Directory Aaslstance Services must provide both the ported and Satcom 
telephone numbers to the extent available In BeiiSouth's database 
anlgned to a customer. Privacy lndlcatOf'l must be properly ldenllfted to 
auure the non-published numbers are accurately ldentl1led. 

12.8 Calling Name Databaae. BeiiSouth shall make available Ita calling name 
databaae at ratea, term• and conditions contained In BeiiSouth'a calling 
name database Agreement 

12.9 SOPs/Databases shall be equal to or better than all of the requlrement.s 
for SCPt/Oatabases set forth In the following technical references: 

12.9.1 GR-246-CORE, Bell Communications Research Speciflcation or 
Signaling Syatem Number 7, ISSUE 1 (Beflcore. Doclember 199). 

12.9.2 GR-1432.CORE, CCS Networit Interface Spec111catlon (CCSNIS) 
Supporting Signaling Connection Control Pert (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Belk:ore. March 1994): 

12.9 .3 GR·954·CORE. CCS Network lnt.erface Specification (CCSNIS) 
SupjY'ttlng Line Information Database (LIOB) Service 6, luue 1, Rev. 1 
(Belk:ore, October 1995); 

12.9.4 GR-1149-CORE, OSSGR Section 10: Syatem Interfaces. Issue 1 
(Bellcore, October 1~) (Replac:ea TR-NWT-001149): 

12.9.5 BellCof'e GR-1 153-CORE, OSSGR Section 22.3: Unt Information 
Database 8, luue (Bellcore, C'lctober 1995); 
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12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 
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BeiiCore GR-1428-CORE. CCS Netwot1< Interface Specification (C.:CSNIS) 
Supporting Toll Free Service (Bellcore. May 1995): and 

BOC Notes on BeiiSouth Networi<a, SR-TSV-002275, ISSUE 2. (Bellcore, 
April 1994). 

Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Netwot1< (AIN) Aceess 

BtiiSouth'l StMct Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Netwot1< (AIN) Access shall 
provide Satcom the capability that will allow Satcom and other third 
parties to create service applications In a BeiiSouth Service Creation 
Environment and deploy those appllcaUona In a BeiiSouth SMS to a 
BeiiSouth SCP. The third party aarvlce applications Interact w11h AIN 
t.riggera provisioned on a BeiiSouth SSP. 

GeUSouth's SCEISMS AIN Access shall provide access to SCE hardware. 
software, tesUng and technical support (e.g., help desk, system 
administrator) resources available to Satcom. Scheduling procedures 
shall provide Satcom equivalent priority to these resources 

BeiiSouth SCP shall parU11on and protect Satcom service logic and data 
from unauthorized acceu. execution or other types of compromise. 

When Satcom select• SCE!SMS AIN Acce11, BeiiSouth shall provide 
training, documentation, and technical aupport to enable Salcom to use 
BeiiSouth's SCEISMS AIN Acceae to croate and odmlnlator applications. 
Training, documentation. and tochnlcel support will address use or SCE 
and SMS access and admlolstratlve functions, but will not Include support 
for the creation of a apecll\c service application. 

When Satcom selecta SCEISMS AIN Access. BeiiSoutl. shall provide for 
a secure, controlled access environment In association with Its Internal 
uae of AIN components. Satcom access will be provided via remote data 
oonnectlon (e.g., dial-In, ISDN). 

When Satcom selecta SCEISMS AIN Access, BeiiSouth shall allow 
Satcom to download data forms and/or tables to BeiiSouth SCP via 
BeiiSouth SMS without Intervention from BeiiSouth (e.g .. aorvlcG 
cuatomlutlon end cuatomer aubacrtptlon). 

DARK FIBER 
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BeiiSouth agrees to offer access to Dar1< F'lber where the etato 
commissions have required such accoaa purauant to tht torma and 
condlilona following and at tht rtltl 1111 forth In Attachment 11 . The 
partltl IQrtt that Dark Fiber will be uaed In the provisioning or locul 
aervlco. 

13 1 1 Carll Fiber Ia unused strands of optical fiber. It may be strands of optical 
fiber exlsUng In aerial or underground structure. No line tennlnaUng 
elementa tennlnated to such strands to oporat!onallze Its transmission 
capabilities will be available. No regeneration or optical ampllflcatlon will 
be Included with lhls element. 

13.2 Requl,..menta 

13.2.1 BeiiSouth shall mJko IVIIIIIblt Oattt lltb•t where It exlats In BeiiSouth's 
nttwortt lnd Whitt. 11 a reault of Mure building or deployment. It 
btcomea avallabl'e. BeiiSouth shall offer all Dar1< Flbor to Satcom 
pursuant to the prlcea aet forth In Attachment I 1 of this Agreement. 

13 2 2 Satcom may test the quality of the Dart< Fiber to confirm Itt ueablllty and 
performance apec:iflcatlona. 

13.2.3 BellSouth ahall uae Ita beat offort1 to provide to Satcom Information 
regarding the location, availability and performance of Dar1< Fiber within 
ten ( 10) business days for a records based answer and twenty (20) 
business days for a field based answer. after receiving a request from 
Satcom ("Request"). Wlthln such Ume period, BeiiSouth shall send written 
confirmation of availability of the Dar1< Fiber ("Conflnnallon"). 

13.2.4 BeiiSouth shall use Its beat efforts to make Dar1< Flber available to Satcom 
within thirty (30) business days after It receives written confirmation from 
Satcom that the Dar1< Fiber previously deemed avallable by BeiiSouth Is 
wanted for use by Satcom. This lncludesldantlftcatlon of appropriate 
COMectlon polnta (e.g .. Light Guide Interconnection (LGX) or tpllco 
points) to enable Satcom to connec1 or splice Sotcom provided 
trantmlulon media (e.g .. optical fiber) or equipment to the Oar1< Fiber. 

14. SS7 Natwortt lnterconnactlon 

14.1. 1 Definition 

SS7 Network lntereonnec11on Is the lntereoMectlon of Satcom local 
Signaling Transfer Point Switches (STPS) and Satoom local or tandem 
switching systems with BeiiSouth STPSs. This lnterconnectJon provides 
connectivity that enables the exchange of SS7 messages among 
BeiiSouth switching systems and databases (DBs). Satcom local or 
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tandem switching systems, and other third-party switching systems 
directly connected to the BeliSouth SS7 network. 

14.1.2 Technlc:.l Requirement. 

14.1.2.1 SS7 Networt< Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 networt<. These Include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems: 

14.1.2.1.2 BeliSouth DBs; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Networt< lnterconnectlon shall fully 
support the functions of BeiiSouth switching systems and DBs and 
Satcom or other third-party switching systems with A-link access to the 
BeiiSouth SS7 networ1(. 

If traffic Is routed baaed on dialed or translaled digits between an Satcom 
local switching system and a BeiiSouth or other thlrd·party local swltcnlng 
system, either directly or via a BeiiSouth tandem swilchlng system, then It 
Is a requirement that the BeiiSouth SS7 networt< convey via SS7 Network 
Interconnection the TCAP mes.sages that are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall. and 
Screening List Editing) between the Satcom local STPSs and BeiiSouth or 
other third-party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on BeiiSouth STPSs, the 
BeiiSouth SS7 Networt< shall also convey TCAP messages using SS7 
Network Interconnection In similar circumstances where the BeiiSouth 
switch routes traffic based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networt< Interconnection shall provide all functions of the MTP as 
speclfled In ANSI T1.111. This Includes: 

14.1.2.4.1 Signaling Data Link functions, as specified In ANSI T1.111.2; 

14.1.2.4.2 Slgnall""' Link functions, ae epeclned In ANSI T1 .111.3: end 

14.1.2.4.3 Signaling Networi< Management functions, as specified In ANSI T1 .111.4. 

14.1.2.5 SS7 Networi< lnterconnec::tlon shall provide an functions of the SCCP 
necessary for Clan 0 (basic connectlonless) eervlee, ee epecJtled In ANSI 
T1.112. In particular, thla lnclude' Global Tille Translation (GTT) and 
SCCP Management procedures, as specified In T1.112.4. Where the 
destination signaling point Is a BeliSouth switching system or DB. or Is 
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another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the desllnation signaling point Is 
an Satcom local or tandem switching system, SS7 Network 
Interconnection shall Include Intermediate GTT of messages to a gateway 
pair of Satcom local STPSs, and shall not lndude SCCP Subsystem 
Management of the destlnatlon. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISDNUP), as specified In ANSI 
T1 .113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified In ANSI T1.114. 

14.1.2.8 If and when Internetwork MTP Routing Vertflcation Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Network 
lnteroonnedlon shall provide the$e functions of the OMAP. 

14.1.2.9 SS7 Network lnterconnaction shall be equal to or better than the following 
performance requirements: 

14. 1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6: 

14.1.2.9.2 SCCP Performance. as specified In ANSI T1.112.5: and 

14.1.2.9.3 ISONUP Performance, as spedfied In ANSI T1.113.5. 

14. 1.3 Interface Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Satcom or Satcom-designated local or tandem switching systems 
or STPSs to the BeiiSouth SS7 network: 

14.1.3.1.1 A-link , 1terface from Satcom local or tandem switching systems: and 

14.1.3.1.2 B-link Interface from Satcom STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a c:rost-<:Onnect element. auch aa a DSX-1, In the Central 
Otr1ce (CO) where the BeiiSouth STPS Is located. There shall be a DS1 
or higher rate transport lnterfac~ at each of the SPOts. Each signaling 
link shall appear as a DSO channel wi1hln the 051 or higher rate Interface. 
Bell5outh shall offer higher rate 051 signaling links for lntc.rconnectlng 
Satcom local switching systems or 5TPSs with BeiiSouth STPSs as soon 
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as these become approved ANSI standards and available capabilities of 
BeiiSouth STPSs. BeiiSouth and Satcom will wort< jointly to establish 
mutually acceptable SPOI. 

14.1.3.3 BoiiSouth CO ahall provide lntreolfloe diVersity between the SPOis and 
the BeiiSouth STPS, so that no single failure of Intraoffice facilities or 
equipment shall cause the failure of both B-links In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Satcom will wort< jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol Interface requirements for SS7 Network lntercor.nection 
Include the MTP, ISONUP. SCCP, and TCAP. These protocol Interfaces 
shall conform to the following speclflcatlons: 

14.1.3.4.1 Bellcore GR·905-CORE, Common Channel Signaling Notworlllnttrlaot 
Spoclflcatlon (CCSNIS) Supporting Nttworlllnterconneetion, Mouaoe 
Trenaftr Pert (MTP), end Integrated Services Digital Network user Part 
(ISONUP); 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Network lnt.erface Spociflcatlon (CCSNIS) 
Supporting Toll Free Se!VIce; 

14.1.3.4 .3 Bellcore GR·1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Cell Management Services; and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabllllles Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Satcom local or ~ndem switching systems destined to 
any signaling point In the BeiiSouth SS7 network with which the Satcom 
switching system has a legitimate signaling relation. 

14.1.4 SS7 Networlllnterconnectlon ahall be equal to or better than all of the 
requirements for SS7 Network Interconnection sot f011h In the following 
t.ec' nlc:al references: 

14.1.4.1 ANSI T1 .110-1992 American National Standa.rd Telecommunications· 
Signaling System Number 7 (SS7) • General Information; 

14.1.4.2 ANSI T1 .111·1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Massage Transfer Part (MTP): 
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14.1.4.3 ANSI T1 .111A·1994 American NatiOnal Standard for Telecommunications 
-Signaling Syatem Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112·1992 Amefiean NatloNII Standard for Telecommunications . 
Signaling Syatem Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

14 1 4.6 ANSI T1.113· 1995 American National Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) • Integrated Servic.>s Digital Nttwor1t 
(ISDN) Uaer Part; 

14.1.4.6 ANSI T1 .114-1992 American National Standard for Telecommunlcat lona • 
Signaling Syaltm Number 7 (SS7) - Ttanaoctlon Capablllllea Application 
Part (TCAP); 

14.1.4.7 ANSI T1 .115-1990 American National Standard for Telecommunlcatlons­
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Netwottts; 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications· 
Signaling Syatem Number 7 (SS7) • Operations. Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI 11.118-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Intermediate Signaling Notwor11 
ldenllflcatlon (ISNI): 

14. 1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Networ1t Interface 
Specification (CCSNIS) Supporting Networtt Interconnection. Meuage 
Transfer Part (MTP), and Integrated Services Digital Networ1< User Part 
(ISONUP); 

14.1.4.11 Bellcore GR-954·CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Une Information Database (LIDB) Service: 

14.1.4.12 Bellcore .JR-1428-CORE, CCS Networtt Interface Spedflcation (CCSNIS) 
Supporting Ton Free Setvtce: 

14 1,4 13 B.ellcoro GR·1420·CORE. CCS Network lntorfoco Spoclncouon (CCSNIS) 
Supporting Call Management Services: and. 

14.1.4.14 Belloote GR-1432-CORE, CCS Network lnterfeot Specification (CCSNIS) 
Supporting Signaling Connection :Onttol Part (SCCP) and Transaction 
C:apabllltles Application Part (TCAP). 
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If CLEC orders unbundled netwo111 elements, then CLEC Is also 
responsible for providing E911 to Its end users. BeiiSouth agrees to offer 
acceta to the 911/E911 network purauant to the following terms and 
conditions and at the rates set forth In Attachment 11. 

15. 1 Definition 

Basic 911 and E911 Is an additlooal requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-diglt 
unlvttlal ttltphont numbtr (911 ), 

15.2 Requirements 

15.2.1 Basic 911 Service Provisioning. For Basic 911 aervlce. BeiiSouth will 
provide to Satcom a list conslsUng of each municipality that aubscribes to 
Basic 91 ~ aei'VIce. The Uat will also provide, If known. tht E911 
conversion date for each municipality and, for network rouUng purpoaes. a 
ten-digit directory number representing the approprtate emergency 
answertng position for each municipality subscnblng to 91 1. Sat com Will 
be required to arrange to accept 911 calls from Its end users In 
rmuniclpaliUea that subscribe t.o Basic 911 service and translate the 911 
c.all to the approprtate 1o-dlglt directory number as stated on the list 
provided by BeiiSouth. Satcom will be required to route that call to 
BaiiSouth at the appropriate tandem or end olflce. When a municipality 
convert• to E011 •orvlcG. Setcom will bo requlr.clto dl1conllnuo the Boelc 
911 procedure. and being u1tng E01 1 procedure•. 

15.2.2 E911 Service Provlalonlng. For E911 aervice, Satcom will be required to 
Install a minimum of two dedicated trunk• orlglnaUng from ttwt Satcom 
serving wire center and terminating to the approprtate E911 tandem. The 
dedicated trunkA shall be, at a minimum, DS.O leveltrunka configured 
either as a 2-wlra analog Interface or as part of a digital (1.544 Mbls) 
Interface. Either configuration shalt uae CAMA·type signaling with 
mul"frequoney ("MF") pulsing that will deliver automatic number 
Identification (•ANI•) with the voice portion of the caU. If the user Interface 
Is dlgitll, MF pulaes. •• well as other AC signals, shall be encoded per the 
u-265 Law convention. Satcom will be required to provide BeiiSouth delly 
updates to the E911 databaae. Satcom will be required to forward 91 1 
calli to the appropriate E911 tandem, along with ANI, based upon the 
current E911 end otllce to tandem homing arrangement as provided by 
Bensouth. If the E911 tand'MTI trunks are not evallable. Satcom will be 
required to route the cell to 1 deslgru~ted 7-dlglt local number residing In 
the appropriate Public 811rv1ce Anawerlng Point ("PSAP"l Tt1i1 Cllll will hfl 
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transported over BeiiSouth's lnterofllce network and wm not carry the ANI 
of the calling party. 

16.2.3 Rates. Charges for 911/E91 1 service are borne by the municipality 
l)urchaslng the service. BeiiSouth will Impose no charge on Satcom 
beyond applicable charges for BeiiSouth trunklng arrangemeniJ. 

1 5.2.4 Beale 911 and E911 functions provided to Satcom aha II be at least at 
par1ty with tho 1uppott and aervlcea that BeiiSouth provides to Ita 
cuatomera for such similar functionality. 

15.2.5 Detailed Practices and Procedures. The detailed practlcat and 
procedures contained In the E911 L.ocll Exchange Carr1er Guide For 
Faclllty·Baltd Provlclora 11 amended from Urne to time during the term of 
thll Agreement wtn determine the appropriate practices and procedures 
for BeiiSouth and Satcom to follow In providing 91 11E911 servlcas. 
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BeiiSoulh shall provide Satcom Interconnection with BeiiSouth's netwolil for the 
transmission and routing or telephone exchange service and exchange access on the 
following terms: 

1. Local Traffic EKchange 

1.1 Local Traffic. Local Traffic shall be as defined in Part B of the General 
Terms and Conditions of this Agreement. All other traffic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Traffic area for purposes of local call 
t ermination billing between the parties be decreased. No party ahall 
represent Exchange Acten traffic nor ESP nor lnformmtlon Service 
Provider trafflo 11 Local Tratflo. 

1 2 !oterconntiillon Polnl.t Local lntorconnecuon Is available at any 
~echnically feasible point within BeiiSouth's netwoi1L Interconnection is 
currently available at the following points: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk interconnection points for tandem switch. 

1 2.3 Central office cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 ilnterconnectlon at applicable unbundled network element points Is also 
available. 

1.2.6 BeiiSouth may provide local interconnection at any o~her technically 
feasible point. Requests for interconnection at other points may be made 
throug~ the bona fide request procass set out in Attachment 9. 

1.3 Percent Local U&e, When traffic other than local traffic is routed on the 
same facilities as local traffic, each party will report to the other a 
Percentage Local Usage ('PLU' ). The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU. each party shall consider every local 
call and every long distance call . Effective on the first ot January. April, 
July and October of each year, BeiiSouth and Satcom shall provide a 
positive report updating the PLU. Detailed requirements associated with 
PLU reporting shall be as set forth In BeiiSouth's Standard Percent Local 
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Use Reporting Platform for Interconnection Purchasers. as H is amended 
from lime to time during this Agreement 

1.3.1 Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the prop4tr billing of traffle. BeiiSouth and Setcom shell retein recorda of 
call detail for a minimum of nine months from which a PLU ca.n be 
ascertained. The audit ahall be accomplished during normal business 
h"urs at an office designated by the party being eudlted Audit requests 
shall not be aubmltted more frequently than one (1) time per calendar 
year. Audits shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following 
the completion of the audit. If, as a result of an audit. either party is found 
to have overstated the PLU by twenty percentage points (20°~) or mora, 
that party shall reimburse the auditing party for the coat of the audit. 

1.4 Peccenttge Interstate Uaage. For combined Interstate and intrastate 
Satcom traffic terminated by Bell South over the same facilities, Satcom 
will be required to provide a projected Percentage Interstate Usage 
("PIU•) to Bell South. All jurisdictional report requirements, rules and 
regulations for lnterexchange Carriers specified in BeiiSouth's Intrastate 
Access Services Tariff will apply to Setcom. After interstate and intrastate 
traffic percentages have been determined by use of PIU procedur ... s, the 
PLU factor will be used for application and billing of localmterconnection 

1 5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to Satcom 
for termination on the Satcom's network, tf BeiiSouth cannot determine 
because of the manner in which Satcom has utilized its NXX codes 
whether the traffic is local or toll, BaiiSouth will charge the applicable 
rates for originating Intrastate network occese service as renectod in 
BeiiSouth'e lntraatato Acceaa Service Tariff. BeiiSouth will make 
appropriate billing adjustments if Satcom can provide sufficient 
information for Be11South to determine whether said traffic is local or toll. 
If BeiiSouth deptoys an NXX code across its local calling areas in such a 
manner that Satcom cannot determine whether the traffic it delivers to 
BeiiSouth is local or toll, this subsection shall apply to BellSouth and the 
Satcom. 

1.6 !ntermed!arv Tandem Switching. BeiiSouth will provide intermediary 
tandem switching and transport aervlc:Ps for Satcom's connection of Its 
end user to a local end user of another CLEC where both CLECs are 
connected at the same tandem and termination of calla Ia authorized 
Rates for Intermediary tandem aw1tchlng are sot out In Attachment 11 . 
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1. 7 My\ual Pcoylslon of AcCtll Service. When BaiiSouth and Satcom 
provide an access service connection between an lnterexchange carrier 
("IXC") and each other, each party will provide Its own access services to 
the IXC on a multi-bill, multi-tariff meet-point basis. F.ach party will bill its 
own acceu services ret" to lht IXC with the txctptlon ol the 
lnttraonntC11on charge. The Interconnection charge will be billed by the 
party providing the end office function BeiiSouth Will use the Multiple 
Exchr.no- Carrier Aeoeu Billing eyetem to establish meet point billing for 
ell applicable traffic., including traffic terminating to ported numbers. 30-
day billing periods will be employed for these arrai')Qements. The 
recording party agrees to provide to the Initial billing company, at no 
charge, the switched access detailed usage data within a reasonable time 
after the usage is recorded. The initial billing company will provide the 
switched access summary usage data to all subsequent bi lling companies 
within 10 days of rendering the Initial bill to the IX C. 

1.6 BllU. Ratea for Interconnection for local trotrlo on the BeiiSouth network 
as set out In thle Section are set out In Attachment 11 Compensation for 
Interconnection ia reclprocal. as aat out In Section 8 below. 

2. Eaohenqt ot lntrtLATA toll trtmp 

Exchange of lntraLATA toll traffic between BeiiSouth and Setcom 
networks ehall occur as follows. 

2.1 Intra LATA Toll Traffic. Intra LATA toll traffic Is traffic that Is not Local 
Trame as defined In Section 1.1 above. 

2.2 Qellyery of lntraLAIA toll traffic. For terminating Its toll traffic on the other 
company's network, each party will pay BeiiSouth's current intrastate 
terminating switched access rate, inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
~ BeiiSouth's Intrastate Access Services Tariff. 

2.3 BA1fll. For originating ond terminating toll traffic, each party shall pay the 
other BoiiSouth'e lnlreatate or Interstate whichever Is appropnate, 
:switched network access service rate elements on a per minute or uto 
basis. Applicable rate element• ere sal out In BeiiSouth's Access 
Services Teriffa. The appropriate charges will be determined by tho 
routing of the call If Satcom Ia tho BeiiSouth end ueor'e proaubiCI'Ibod 
lnterexchonge e~~rrlor or '' the BetiSouth end uaor uaea Setcom aa an 
interexchanga earner on a 10XXX basis, BeiiSouth will charge Satcom tne 
appropnate tariff charges for onglnatlng network access services. If 
BeiiSouth Is serving as the Satcom end user's prosubscrlbed 

2/1198 



Attachment 3 
Page 4 

lnterexchangs carrier or if the Sat.com end user uses BellSoulh as an 
interexchange carrier on a 1 OXXX basis, the Satcom will charge BeiiSouth 
the appropriate BaiiSouth tariff charges for originating network accass 
aervlcea. 

2.4 Additional Interconnection. To the extent Satcom provides intraLATA toll 
service to Ita customers, It may be neceuary for It to, Interconnect to 
additional BeiiSouth access tandems that serve end offices outside the 
local calling area. 

2.5 Comoeny!lon for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges. 
Including the database query charge. for the ongination of 800 traffic 
terminated to the other party. 

2.6 Records (or 80Q Blll!no. Each pony will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided will be In 8 standard EMR format for 8 fee of $0.013 per 
record. 

2.7 800 Access Sqeeolna. Should Satcom require 800 Accass Ten Digit 
ScrHniog Service from BeiiSouth, it ahall have signaling tranlfer point• 
connecting dir,actly t.o BellSouth's local or regional signaling transfer point 
for service coMtol point d.atsb8se query lnforrnatJon Satcom shall utilize 
SS7 signaling links, pons and usage as set forth In Attachment 2. Satcom 
will not utilize switched accass FGD service. 800 Access Ten Digit 
Screening Service Is an originating service that is provided via 800 
Switched Access Service trunk groups from BeiiSoulh'a SS7 equipped 
end office or access tandem providing an IXC Identification function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are set out In BeiiSouth's Intrastate 
Access Services Tariff as amended 

3. M!thodt of Interconnection 

4. 

Interconnection for telephone oxchenQO aerv1co and exchange accon 
shell be either at every BeiiSouth eccesa tandem and/or at every 
BeiiSouth end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation: (2) physical collocation; and (3) 
lnlerconnedlon via purchase of facilities from either party by the other 
company. 

Trunk Group! 
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BeiiSouth and Satcom shall estabhsh trunk groups between 
interconnecting fac11itles Trunks may be either one-way or two-way. 
Two-way trunking may l:$e provided by BellSouth consistent with Bell South 
engineering ~peciflcations. Local and intra LATA traffic only may be 
routed over t1'1t 11me one-way trunk group. Requests for altamative 
trunklng ltTangaments may require submission or a bona fide request v1a 
the Bona Fide Request Proceaa set forth In Attachment 9 

tl. Networtt POllan and Managomont for lntorconnoctlon 

5.1 Nttwpck Mtntgtmtot and CbtOQII. 8ell8outh will work cooperatively 
with Satcom to Install and maintain the most effective and reliable 
interconnect.ed telecommunications networka. Including bu1 not limited to, 
the exchange of toll-free maintenance contact numbers. and esc.alatiM 
procedures. BellSouth agrees to provide public notice of changes in the 
information neces.sary for the transmission and routing of servlce1 u1lng 
its local exchange facilities or ntiWOrka, 11 well aa of any other changes 
that would af'act the lnlaroperablllty or those facilities and netwol1<$ 

5 2 lntarcoonoc!lon TtcboiC4!1 Stgndordt The Interconnection of all networks 
will be based upon accepted industry/national guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications Industry standard of 
08·1 pursuant to Bellcore Standard No. TR-NWT .()()499. S1gnaltronsfer 
point, Signaling System 7 rssr) connectivity II ro.qu lred at each 
Interconnection point BoiiSouth will provide out-of-bandl signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, in accordance with the tech01cal specifications set 
forth In the BeiiSouth Guidelines to Technical Publication. TR-TSV-
000905. F acllltiea of each party shall provide the necessary on-hook. off­
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible 

5 3 Quality of Interconnection. The local Interconnection tor Che tran1minlon 
and routing of telephone exchange 1orvlct end exchange ecceu lhat 
BIIISI'Iuth provldea to Satcom will be at feast equal In quality to what II 
provldel to Itself and any auba1diary or affll!ato, whoro tochnlcally 
fee•ible. or to eny othor purty to which BoiiSouth prov1des local 
lntorconnoctlon Attachment 2 contains detaHed service descriptions, 
technical requirements and quality measures provided to Satcom. 

5.4 Network, Management Controls. Bell South will wo11< cooperatively with 
Satcom to apply sound natNOI1< management princlplea by Invoking 
.appropriate network management control•. o.g .. call gapping, to oflovlato 
or provont notwork congoatlon 
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5.5 Common Channel Signaling. BeiiSouth w111 provide LEC·to·LEC 
Common Channel Signaling rccs·) to Sotcom, where available, 10 

conjunction with all traffic In order to enable full interoperabillty of CLASS 
features and functions except for call retum. All CCS algnellng 
parameters will be provided, including autometlc nurnbtr !1antllicatlon 
(•ANI'), orlglnetlng line Information (•OLJ') calling company category. 
charge number, etc. All privacy Indicators will be honored, ond BeiiSouth 
will cooperate with Satcom on tho oxchongo of Tronaoctlonal Capabilities 
Applleolfon Part ("TCAP·) messages to facilitate full interoperabillty of 
CCS-based features between the respective networks. 

5.6 Forecaslino Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements In sufficient detatl necessary to 
establish the interconnections required to assure traffic completion to end 
from all customers in their respectivo designated aervlce areas. 

5.6.2 Both parties ahall meet every six months or at otherw1ee mutually 
agreeable Intervals for the purpose of o~chongtno non-binding lorocaat of 
Ita traffic and volume roqu1romont1 for the Interconnection and networ1< 
elements provided under this Agreement, in the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines: regarding trunk 
forecasts, the foracaal meetings and meeting Intervals, that the Parties 
can use to form the basis of their agreement The Parties al)ree that each 
forecast provided under this Section 5.6.2 shall ba deemed ·confidential 
Information· under Section 9 of tha General Terms and Conditions - Part 
A of this AgreemenL 

5.6.3 The trunk forecast should Include trur1k requirements for all of the 
Interconnecting trunk groups for the current year plus the next two futuro 
years. The forecast meotlng between tho two componlu may be a faca­
to-fece mtotlng, video conforonca or oudio conferenca. It may be held 
regionally or geographically. Ideally, these forecast meetings should be 
held at least semi·annually, or more often if the forecast Ia no longer 
useblv. Updates to 11 forecast or portions thereof should be made 
whenever the Party providing the forecast deoma that the tateat trunk 
requirements excaed the original quontltloa by 24 trunks or 10%, 
whichever Ia greater. Either Party should notify the other Party if they 
have measurements Indicating that a trunk group is exceeding Its 
designed call carrying capacity and is impacting other trunk groups In the 
network. All!o, either P~rty "'·OVId notify tho other Party If they know of 
situations In which the traffic load Is expected to Increase s ignificantly and 
thus affect the Interconnecting trunk requirements es well as the trunk 
requirements w1thln the other Party's network. 'I he Partie·s agree that the 
forecast information provided under this Section shall be deemed 
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'Confidential Information· under Sect1on 9 of the General Terms and 
Conditions of this Agreement 

5 6.4 In addition to, and not In lieu of, the non·blllQing fOfKIIII required by 
Station IUI.2, 1 PIIW lhtl 11 required purauant to thla Agreement to 
provide 11 !Orte.ll (the 'Forecaat Provider") or a Party that Is ent1tled 
pursuant to thla Agreement to receive a fOtecaat (the ·Forecast 
Recipllnl') with r11pect to traffic and volume reqUirements fOt the 
aervlcea and nelwotk elements prov1ded under thiS Agreement may 
request that the other Party enter Into negotlatlona to eatabllah a forecast 
(a 'Binding Forecast') that commltt auch FOtecest Provider to purChase. 
and such Forecast Recipient to provide. a specified volume to be ut1hzed 
as set forth in such Binding Forecast. The Forecast Prov1der and 
Forecast Reclp1ent shall negotiate the terms of such B1nd1ng Forecast 1n 
good faith and shall include In such Binding Forecaat provialona 
regarding price, quantity, liability for failure to perform under a Binding 
Forecast tnd any other Ierma dealred by auch Forecast Provider and 
Forecast Recipient The Parties agree that eaCh forecast provided under 
this Sadlon shall be deemed "COtlfldentlal Information" under Sect1on 
10 1 of the General Terms and Cond1Uons - Part A of this Agreement 
Notwithstanding the foregoing, under no clrcumatance should either Party 
be required to enter Into a Binding Forecast as described In this Section 

5.6 5 For a non-binding trunk forecaat, agreement between the two Part1es on 
the trunk quantttltl and the limeframe of those trunks doe"' not 1mply any 
llab1hty fOt failure to perform tf the trunks are not available for uae at the 
required lime. 

57 Ca!llnfoanatioo BeiiSouth Will prov1de Satcom wtth tho proper can 
information, 1 e , originated call comp&ny number and desttnallon call 
company number, CIC, and OZZ, tncludtng all proper translations for 
routing between networks and any information necessary for billing where 
BeiiSouth provides recording capabilities. The exchange of information Is 
required to enable each party to bill properly. 

6. Padtv In Ordtdng and Proyltlontng 

7. 

BeiiSouth shall provide Interconnection ordenng and provialonlng 
servicea to Satcom that ara equal to the ordeMg and prov1s1on•ng 
aervlcta BeiiSouth provides to Itself Detailed procedure• lOt ordenng 
and provisioning BaiiSouth •nterconnactlon aervtcea aro aot forth In the 
Lcx:atlnttrconnectlon and F .. ~tilly Baaed Ordonng Guttie 

Local Dlallna Pfr!ty 
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BeiiSouth shall provide local dialing panty, meaning thlt Satcom 
customera will not have t.o dtet any greater number of dtgtts than 
BeliSouth customers to complete the same call. In addttion. Satcom local 
aarvice rustomers will experience at least the same qual1ty as BeiiSouth 
local service customers regarding post-dial delay, call completion rate 
and transmission quality. 

8. Rec iprocal ComRtnltt!on 

8 1 BtiiSovth lhlll provldt for the mutual end reciprocal recovery of the costs 
of transporting and terminating local calls on its and Selcom's network. 
The partlll egree thet c:hargea for transport and termination of calls on Its 
respec:tlve networks are as set forth in Attachment 11. 

8 2 The dtllvtry of tteffle which ttentila the BtiiSouth network and Is 
nnsponed to enolher c:arrlefs nalwoft( •• excluded from any Bell South 
billing guerenteet and Will be delivered at the retea stipulated In lhts 
agreement to a terminating carrier. The delivery of this traffic IS 

cont~ngent upon CLEC negotiating and executing valid contractual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of thiatralflc through the Bell South network BeiiSoulh will 
not be liable for any compenaatlon to the termlnailng carrier. An 
agreement or valid order with the terminating carrier will be oatabliched 
prior to the delivery of any transit traffic to Bell South destined for the 
particular carrie( a network. Further, CLEC agrees to compensate 
BaiiSoulh for any charges or coals for the delivery of tranait traffic to a 
connecting c:arrler on behalf of CLEC for which a valid contract or order 
has not been established 

8 3 lnterconnectton WJih Enhanced Sery~ce Proytders !ESPs){lnformal!oo 
Servjce providers OSPtl Traffic originated to and terminated by 
ESPsiiSPt shall not be included in the reciprocal compensation 
arrangements of this Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I. SCOPE OF AGREEMENT 

AttaChment 4 

PaJt I 

A. BcliSouth hm:by pull to S.tcom a riaht to oocupy that cnuln enclotoed ora ckalanatcd 
by BciiSouth witbln • BeliSouth Ctntnl omee. of I liZC and dimension which ll spcclllcd by Satcom 
and o~ to by BciiSoutb (hmlnaOer "Collocation Space"). BeiiSoutb will deJian ond conltNCt at 
Satcom's expcruc, r wall or otheT deline8tion to esubli&h a cltllf do vision btrw«n the Collocation Space 
ond other an:~U of the Central Office ckdicated to BciiSouth's use. 

B. Satcom shall use the Collocation Space for the purposn of installing. 'TIIintainina and 
operating Satcom's equipment (to include tcsllna and monitoring equipment) which lt used to 
interconnect with telecommunications ICI"Vic:ea and f~~elllties provided by BciiSouth. Purauant to Ankle 
Ill . following. Satcom may place Satcom-owncd fiber entrance facllitie• to the Collocation Sp&ce. In 
which case the arrangement i.J dcsiJIWcd "Eltpandcd lnterconnection." Placement of equipment in the 
Collocation Space without the usc of Satcom-owncd entrance facilities It dc:siJnotcd "Sm-ice 
Interconnection." In addition to. and not in lieu of, i.nterconDC~Ction to Bell South ICI"Vices and facilities. 
Satcom moy connect to other interconnectol'l witbin the dcsisnatcd Ccntnl Office. The Collocation 
Space may be usod for no otber purposes except as specifically ~ribcd herein or authorized in writlna 
by OciiSouth. 

C. Satcom may not provide or make available space within the Collocation SpDCC to 10y 
third p;trty. Any violation of this provision Jhall be deemed a material breach of this Aarecmcnr. 

D. S.tcom a,crees to pay the ralea and charJes Identified at Elthlblt A attaChed hemo. 

E. A Collocation Spece will be provided to Satcom at ach Central Office identified 11 
Exhabu B attached hereto, which Exhibit shall bt updated from tome to time 11 additional Ccntnl Offices 
are made subject to the terms of tbia A~eoL 

II. TERM OF AGREEMENT 

A. Tenn. The term of thia Aareemeot shall be for an initial period or two (2) yc:an. 
beginning on the Aarecmeot date stated above and cndioa two (2) ycara later oo the month and day 
corresponding to aucb date. 

B. Com~DC~CCment Date. The "Commcnc:ement Dale" shall be the first day at\er Satcom's 
equipment b«omcs operational 11 described in Anlclc II.B. followina. 

C. Occup!lley. BciiSouth will notifY Satcom that the Collocation Spece Is ready for 
occupancy. Satcom must place opcntlooaltclocommunk:allons equipment in the Collocation Space and 
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connect with BeiiSouth'a nctworlc within one hundred ciJhty ( 180) d.Jys ofler recctpt of such notice. 
BtiiSouth may consent to an extension beyond 180 days upon a dcrnonsuatioo by Satcom that 
circumstances beyond iu reasonable control prc~ntcd Satcom from complcdna inii.All&tion by the 
prcsmbcd dale. If Sttcom faiU to pl~ee opmtionaltclctommunlcauona equipment In the Collocation 
Spncc within 180 da)'l anclauch l'allurt continuet for 1 period or lhlny (30) days afte-r receipt of wriuen 
notice fiom &II South, then and In that event Sitcom's riJhtto occupy the Collocation Space tmninatcs 
and BeiiSouth shall have no further obliptions to Satcom with respect to said Collocation Space. 
Termination ofSatcom'a rlahta to the Collocation Space pursuant to this puapph ahall 1101 oper.uc to 
release Satcom from lu obliptlon to reimburse BeiiSoutb for all cosu reaJOillbly incurred by BeiiSouth 
in prq!:1rin8 the Collocation Spece, but mhcr lliCh obtiption shall lllrvive thia Aarcement. For purpoJCJ 
of this pmppb, Satcom'a telecommunications equipment will be dccmcd opmtional when crou­
connectcd to &II South 'a networlc for the ji\lrpoae of service ptovislon.. 

D. Tmninadoo. Satcom may tenninatc occupancy in a panicular Collocation Space upon 
thirty (30) days prior written notice to BeiiSouth. Upon termination or such occupancy, Satcom 11 ill 
expense shall remove iu equipment and Olhcr property from tho Collocation SJ)ICit. Satcom ahall h1ve 
thirty (30) clays from tho lctmloallon dl~t 10 compltlt aiiCh ttmovtl: providtd. bowevcr, that Sateom 
lhlll COnllnUt pt)'mml of mOhtbly (eca 10 aeJISouth until auch date u Satcom baa fully vacated the 
Collocation Spaccc. Should Satcom fall to vacate the Collocation s~~c within thiny (30) &tya frvm the 
tem1inatloo date. BciiSouth ahall have the rlabt to remove the equipment and other propcny of Satcom at 
Sat com's cxpcn10 and with no liability for damaae or injury to Satcom 's propeny unless caused by the 
nealiamcc or intentional miM:onduct of BciiSoutb. 

m. USE OF COLLOCATION SPACE 

A. Nature of Usc. BeiiSouth ahall permit Satcom to pilce, matntain and operate 10 the 
Collocation Space any equipment that Satcom ia cutborited by BciiSoutb and b)' Federal or State 
regulators to piiiCC, maintain and op<B~e in collocation spacc and that ia used by Satcom to provide 
SttViccs which Satcom hu tho lc:pl authority to provide. The equipment mlal at a minimum comply 
with the BeiiCon: Networlc Equipment Buildina S)'ltcm (NEBS) Ocncral Equipment ~uircmen11 (TR· 
NWT .()()()()63) and National Electric Code standanb. Satcom may elect to enclose the Collocation 
Sp3ce. Sotcom shall not usc the Collocation Space for market ina purposn. Satcom ahall place no sian• 
or marlclna of any kind (ucq~t for a plaque or other ldaltlficatlon affixed to Satcoro 's equipment and 
rCI150nably necc:ssuy to identify Satcom's equipment, and wbicb shall include a 1111 of cmcramcy 
contacts with telepbooc oumbcn), In tho 111:a IIII'TOilnding the Collocation SpKC or oo the arounds or the 
Central Office bout ina t.he Colloc:ation Spece. 

0 . Entn..tcc t'aclll!lca. Satcom may elect tu pl~<:c Satcom~wned cntranc:c (a<:lhtles Into the 
C'olloc•tlon Specco. BeiiSouth will dcslanatc the point of interconnection in prvximity to the cmtral office 
bu lldlna bouain& the Collocation Space. such u an entrance manhole or a able vault. Sateom will 
provide and piiCC cable at the point of intmoMcc:tion of aufficient lenath to be pulled throuah conduit 
and into the splice location. No spllclna will be pcnniued in the entrance manhole. S.atcom will provide 
a sufficient lenatb or ftn: rctatdant riser cable, to which the entran~e cable will be s.pliccd, which will 
extend from the aplice location to tho Satcom 'a equipment in tho Collocation Space. Satcom muat contact 
BeiiSouth for instNCdonJ prior to placina the .11trancc facility cable in tbe manhole. Satcom is 
responsible for maintenance of the entrance facililln. Dual entrance will be pcnnitl·ed wbere capacity 
exists. The inteteonoection point for ent:rance facilities CJttendina from a rooftop antenna wfll be 
designated by BeliSouth oo lbe Applicadonllnquiry rcspocuo. 
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C. Demarcalion Poinl. A point-of·knnination bay(a) will de1i1J1ate tho polnt(l) of 
inteteonnect.ion betwcco Satcom's tquipmct~tandlor network and OoiiSouth'a ntlwork. l!lc:h ptny will 
be ~ponsibte for maintenance and opc11tlon or all tqulpmtntlliclllt lea on ita aide of th. dcmaraation 
point, Satoom 1111Y1 at Ill opUon, provide Ita own point•Of·tennination bay(s) in ICCordAnce wnh 
OeiiSouth'aautdc:tlnea and tpecincatlona. whith lkiiSouth wilt provide upon rcqu~. 

D. Satcom'a !!quipmct~t and Facilitiea. Sitcom is aolely raponaibte for the dctlan. 
enslnecrlng. teal:ing. performance, monitoring. maintenii!QC, and repair of tile equipment and racilltie~ 
uKd by Sitcom in the Collocation Space. Without tlmltatlon of the foreaoins provisions. Satcom will be 
responalble for ICTV!cillj, aupplylna. rcpalrina. Instal lin a and maintainina the followina: (I) cable(s): (2) 
equipment; (3) 'pclint-of·tcnnination cross-connecu: (4) point of termination main1enance. includina 
replacement fuses and cin:uit breaker restoratioo. if not perfonned by BciiSoulh: and (S) connection 
cable(s) and associated equipment which may be required within tile Collocatioo SpillCle to tho pointa of 
inten:onnecdon. 

E. Eatemctll sptice. From time to time BeiiSouth may require: ICCC:SI to the Collocation 
Space. Boll South retalru the riJhtto eccess tuch space for the purpose of makina equtpment and build ins 
modllklltlons (e.a .• runnlna. alu:rl.oa or removina reck ina. ducts. electrical wlrina. H VAC. and cables). 
BeliSouth wlU aive reuonable notice to S11com when acccsJ to tbe Collocation :Space is required. 
S•tcom may elect to be present whenever llciiSouth performs worit in tbc Collocation Space. The Panics 
nareolhal !)atcom will not beat any of the eKpensc asaociated with thiJ wor~ 

F. Access and Administration. Satcom shall have acceas to the Collocation Space twenty· 
four (24) houn a day, ~'!II (7) days a week. A ucurlty eJCon will be required 11 Central Offices '"here 
scpamle, scc:un=d inl""" and careu arc not available and acceas would requtn: Satcom to traverse 
rcsrricted an:u. All employees. aam11 and c:ont111ctors of Satcom havins ac«s~ to the Colloulion Space 
shall comply wilh Bell South's polioiea and practices pen~inlna to Ore, Afety and security, and each such 
employee, aaent or c:onllliCtOr shall display an identiflc:atlon bldac iuued by Sitcom or ccr~llied vendor 
which contains a cumn1 photo, the lndlvidWil's 111111c and company namclloao. Satcom oan:ea 10 comply 
with all laws. ordinances and rquwloos affcc:tins the usc of the Collocation Space Upon capiration of 
this Agreement, Satcom shill surrender the Collocation Spac~: to llciiSouth In the •orne condition u when 
lirst occupied by the lnteteonnector except for ordinary wear and tear. 

o . lntcr(crt'flce or lmpalnnent. Notwithstandina any other provi1iona of thlt Aarecmcnl . 
equipment and facll!tl~ plac:cd in the Colloc~tlon Spaco allall not Interfere wlih or impair service 
provided by BcUSouth or by any other lnto~onnector loclltd In the Central Office; sholl not endanacr or 
damaao tho ftcllltlcs or Bell South or or any other inten:onnector. the Collocation Space. or the Central 
Office: shall not CO"''promiae the priVIICy of any communications carried ln. from. or throuab l.hc Centtll 
Office; and ahall not crcoto an unrcuonablo riak of injury or dca!b to any individual or to the public. If 
BoiiSoutiJ rcuonlhly determine& that any equtpment or facilitiea of Satcom violate the provisions of this 
paragn~ph, BeiiSouth shall aive wriuco notice to Satcom. which notice shall direct Sitcom to cure the 
violation wl!bin twmay.four (24) houn or, 11 a minimum, 10 ~o~e curative m.easure1 within 24 
hours and to exc:rc:lsc reasonable diliaence to complete such mc:uurea as 100n as poulble thereaAcr. If 
Satcom fails 10 Lake c:uratlve action within 24 houn or if the violation iJ of a character which poan an 
immediate and substantill threat of damaac to propcny, injury or d<oth to any per&an, or 
interferenccllmpainnct~t of tho terVicct provided by OeiiSouth, then and only 10 that evmt ~IISouth may 
take Juch action as It d<ema appropriate to conccl tbe violation., includloa without limitation the 
lntortUpth>n uf clcctncal power to Satcom'a equlpmenL BeiiSouth will mdeavor. but IJ not required. to 
provide notice to Satcom prior to takina IIICb tc1ioo and aball have no liability 10 Satcom for any 
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lbma~s arisin1 from such aetlon. c•ccpt to tho cxten1 thll ouch acllon hy UtiiSoulh con1111utes Willful 
III,KUIU.IUCl . 

H. Pcnonahr and Its Removal. Subjccl 10 ~ulrem~11 of lhla AJrttmml, S11com may 
plac:c or lnlllllln or on lho Collocation Spa~ such l'iclllllca and equlpmenl a.alt dccma dcainablc for the 
conduct or buslneu. Pmonal propaty, f~~tilhlet and equipment placed by Satcom in the Collocation 
Space shall nol become a pan of the Collocation Space, even if nailed, screwed or otherwise futened to 
the Collocation Space, but shall retain their mnu as personally and may be removed by Satcom at any 
timo. Any damage eaulcd 10 lhc Colloca1ion Space by Sllcom's employees, agcnLI or rcprcacntalivcs 
during the removal of such property shall be promptly repaired by Satcom ac its apenac. 

I. A~!l!!f!t. ln no cue lhall Salcom or any penon actina on behalf or Satcom make any 
rurranpmtnt, m Oeallon, lmprovemml. oddilion. lq)llir, or other alteration to the Collocation S~ce 
or the BeiiSouth Central Office without the written consent of BciiSouth, which conscnt shall not be 
unreasonably withheld. The cott of any such specialized altenations shall be paid by Satcom. 

IV. ORD6MNG AND I'MI'A~TION OJICOLLOCANONSPACI! 

A. Application for SJ?Kc. Satcom shall rubmil lo DeiiSouth a complete and accura1e 
1\pplicotion and lnqulry document, toaethcr with payment of the Appllcallon Fee as sll\ted in Exh1bit A. 
The Application shall contain a detailed description and schematic drawing of I he equipment to be placed 
in Satcom's Collocation Space(s) aDd an esdmalc: of the IIIIOWit of~ foouae roquircd. Bell South 
will respond to Sal«>m 's Application in writing follow!natha completion of review. planntna and des ian 
activities. Sueb response will include Cllimatcs on SJ*e availability, IJMCC preparation costs and rpace 
availability dates. In the event BeiiSoutb cannot provide the requested Collocation Space. BellSouth ohall 
refund the Application Fee to Satcom. 

ll. LJon1 Fide Firm Order. Satcom shall indicate its intent to proc<:ed with equipment 
innnllation in a BeliSouth Central Office by subminina a Bona Fide Finn Order co BciiSoulh. A Do111 
Fide Firm Order ~ulr-ea Satcom 10 wmplttt tht Aptlllclllon/loqulry proem dt•caiboed In Article IV.A 
proGcdlna. IUbrnh an updated Application doeument bued on the outcome of the Application/Inquiry 
proceu, ill\d pay all applicable fees rcfCROced in Anicle V, followiniJ The Ilona Fide Firm Orde1 mu11 
be received by BeliSouth no liter than thirty ()0) cJayo allcr llciiSoulh 's response to Salcom's 
Appll~at lonllnquj ry. Space prqHaratlon for the Collocation Space will not begin until BciiSouth rccci\'es 
the Bon• Fide Finn Order and all applicable fees. 

C. Uac ofCenifted Vendor. Salcom shallt~tlccl an equipment inJiallatlon \"tndor which bas 
beat approved u a BciiSoulb Cenlfled Vendor to perform all engineerina and installation work required 
In tho Collocation Space. BellSoulb ahall provide Satcom with a list of Ccnifled Vcndon upon requell 
The Ccnified Vendor shall be mponrlblo (or lnatalllna liatcom'a equipment and cornronenta. ox1cnd lnll 
power • •bllna to tho UollSouth powor dlitrlbutlon fnlme, performlna operauonaltesu an~ installallon is 
complete, and notifylna BciiSouth's equipment en gin~ and Sat com upon successful completion of 
installation. The Ccnlfied Vendor shall biU Salcom directly for all work performed for Saceom punuanl 
to thia Aarccmmr and Bell South tball have no liability for nor raponalblllcy t.o pay Jucb cfwaca lmpoJed 
by the Cettlned Vmdor. 
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D. Alarm and monltorlna. BeliSouth shall place environmental alarm• In the Centnll Offic;c 
for the protection of BcllSouth equipment and facilities. Sitcom shall be n:sponsible for placement, 
monitoring and removal of environmental and equipment IWml uiCd to servke the Collocation SJ*C. 
Upon rcquetl, BcliSouth will !XOvldo Sitcom witll applicable tlri!Tod JC1VIce(a} to fiiCIIIIItt l'tli\Oit 

monhorlna or collouttd tqlllpmtnt by Satcom. 

E. Buic Telenhone ~t'e. Upon request of Sateom, OellSouth will provide baolc 
tGitphnno 1ervlco lu tho 6iilucatlon Space under the rates, tenna and oondhlons of the current IMifY 
oiYmns for the ...,;u mqwsted. 

F. Space Prcpuation. BcUSoulb shall pro rate lbe oosta of any ra~ovation or upjplldc to 
Central Offi110 IJ*O or aupport mcchanlama which Ia required 10 ICCOmmodatc pbyaial collocation. 
Satcom '1 pro rated share will be t:lku!.ted by multiplying such cOil by • petUntage equal 10 the amount 
of squa.c footaac occupied by Satcom divided by the total Central Office square footaac rece•vlng 
rcnovotion or upar..Je. For thia &eedon, suppon mechanisms provided by BciiSouth may lnclude, but not 
be limited to bntinJ(venlilatlon/air conditionina (HVAC) equipment, HV AC duct worit, cabla auppon 
structun.~, nn.~ woll(a), mochanlal upJ!1dc, ubeltoa ab&tcment, ground plane addition, or acpara1e 
lnaretllapvll conllructlon. Such n=novallon or uplflde will ba evaluated and the charaea auasecl on a 
per Central Omce baJII. BellSoutll will make tuiiOnable efl'ona to provide for occupancy of the 
Collocation SPJ~co on the neaotlaled dato and will advlao Satcom of delays. Sattom aare.:s BrliSouth 
ahall not be liable to Satcom for dclaya in providing possession of the Collocation Space. 

0 . S~ Enclosun.~. Upon request of Satcom, BellSouth shall construct an equipment 
IIIT1IIIgcment enclosun.~ of a size and dimctllion jointly agreed upon by lbe Panics. Satcom may request 
enclosed floor space in increments of one hundred ( 100) square feet, with a minimum of one hundred 
(100) squan.~ fed. Satcom may, at its oplion. amnge with a BciiSouth c:enificd contractor to construct 
the space enclosure in accordance with BeiiSouth's auidolines and specifieatlons. Such contractor shall 
directly bill Slllcom for activities auociatcd with the space enclosure construction. 

B. Cancellation. If Satcom caocell its order for the Collocation Sp.tce(s), Satcom will 
reimburse Bell South for any expenses incurred up to the dale that wrillen notice of the cancellation Is 
received. In no event will the level of ~mbursement under thla panpph exceed thr ma~ imum amount 
Satcom would have othcrwiso paid for work undcnakcn by lJciiSouth If no taiiOcllatlun of the orlkt had 
ooc u rrcd. 

V. RATES ANJJ CHARGES 

S11com sball pay for Collocation Space(s) according to the rates c:ontained in Exhlbil A attached hereto 
and pui'1UIIIt to the following: 

A. Non·m:urrina Fees. In addition to the Application Fee n.~fcrcnccd in Aniclc IV 
pi\ICodina. S.u:om lhall moit paymau of a Cable lnsallalioo Fee. Specc ConstruCtion Fee. u applicable, 
and one-half (112) of lbe estimated Specc Prepa.ation Fee coincident with aubmlaaion or a Bona Fide 
l'lnn Ord.r. The oulllandlnt balanc• o ( tho actual Specle Ptq~~l'ltlon Poo lhlll be lllo thlny (lO) d.tya 
lollowlna Satco111'1 reccip1 ora bill or invoice from BciiSoutb. BciiSoulb shall provide docume~~lalion to 
establish lbe aetual Space l'rq)aration Fee. Cable lnslallalioo Fee(s) are assessed per Cllttaocc fiber 
plaecd. No Cable IIISiallalion Fee is required for Scrvic;c ln~oo. The Ss-:e Preparatioo Fcc 
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will be pro rated u prescribed in Anicle IV.F pm:cdina. The Space Enclosure C0111UUction Fcc wlll be 
assessed for the materials 1.11d iMiallation cost of the equipment enclosure. BeiiSoulh's mginccrina and 
other labor time associated wllh establishing the Ph}'lital Collocation Amangernent will be ucesscd u 
Additional Engineering ctwaes;under provisions In BciiSoulh'a F.C.C. Number I Tariff, Sectioos 13.1 
and 13.2. An estimate of the Additional Enginccrin,g charaes will be provided by BciiSouth to Satcom In 
the Applica.tioo Re$f10ose. 

B. Floor Spage, The Ooor apece charp Includes charaes for lightina. heat, air conditionlna. 
v(n!ilatlon 111d otbtT allocattd c11pcnsca ~lated with maintenance of the Ccnlnl Office but docs not 
Include ampcraae nec:cuary to power Satcom's equlpmmL When the Collocation Space is en<:loscd by 
walls or other divider, Satcom shall pay floor space characs based upon the number of aqu~ feet 10 

enclosed. When the Collocation Space IJ DO( en<:lo!ltd, Satcom &ball pay floor JPICCI cbartcs ~sed upon 
the number of aquare feel contained In a lhldow print of Saacom'a equipment * ·band POT ~y. plus a 
factorof2.50 multiplied by the shadow print, which represents Satcom'aah~ ofwlrina and proviJionina 
Iitle ap10c for provblonlna and maintenance actlvllles. Floor space cbargeJ are due beginnlna wilh the 
date on whkb BciiSouth relc:ues the Collocation Space for occupancy or on the date Satcom lint 
occupies the Collocation Specc, whichever is soontt. 

C, ~- Ctwaes for -48V DC power will be ISIIC'Sscd per ampere per month based upon 
the ~ified vendor engineered and lnsallcd power feed fused ampere capeclty. RAtes include redundant 
feeder fuac positlona (Ac\8) and cable *k to Sattom'a equipment or 1pace enclosure. FuiiC'S an<1 power 
feed cables (A& B) must be engineered (siud), furnished and inllllled by Satcom 'a cenified vendor. The 
Satcom's ceni6ed vendor mUSI abo provide a eopy of the enainecrina power specification prior to the 
Commmccment Date. In lhe event BcliSoulh &ball !be required to conSINct additlona.l DC power plant or 
upgrade the exl1tina DC power plant in a ecntral office u a result of Satcom 'a roque~~ to collocate in rtuar 
central office ("Power Plant Conltnlctionj, Sau:om thall pay all tosts aucx:lated with lhe Power Plant 
CoOIUU~ion. The detennlnatlon of whether Power Pl10t Constnrctlon Is nec:cuary shall be wilhin 
BeiiSoulh't JOie, but reasonable, dbcrelion. Bcl!South will notify Satcom oflhe need for the Power Plant 
Coruuuct!on and will e~tlmatc the costs IJ$0Ciated wilh the Power Plant Conruuction if BeliSouth wm: 
to perform I he Power Plan! Conltnlction. Satcom 1hall pay BcllSoulh one-half of the cattmated Power 
Pl1111t Coosuuctlon COSII prior to COIIl.lllCmCII!cnt of the wortc .. Satcom lhall pey BciiSouth I he ~lance 
due (actuBI COli less one-half of tbc catlmated cost) within thiny (30) da)'1 of completion of lhe Power 
Plant Consuuctlon. Satcom bu the opcion 1o perform tllco Power Plan! Conruuction i!Jelf; providod, 
however, that such work shall be performed by a BciiSoulh ec:nitled contnctor and JUch contncwr lhall 
comply with OellSouth's auidcllne.s and speeiflcations. Where the Power Plaot Cooltnlction resu!IJ in 
conllnrction of a new power plant room, upon termination of this Apeemcnt Satcom lhall have the riaht 
to remove its equipment from the power plant room. but &ball otherwiac leave I he room lnt.aCI. Where the 
Power Plant Consuuction resullJ In an upsrade to BellSoulh's eililina power plant, upon termination of 
this Aareement, such up~ shall become the propeny of BciiSoulh, 

D. s~ri!Y Escort. A security aeon will be required whenever Satcom or it5 appro•-cd 
agent desireJ acecss to the entrance manhole or muattravene a reJtricted area wilhin Bell South'• central 
office. Rates for a BcllS<:Iuth JCCUrity CJCon arc assessed In one-half(l/2) hour increments according to 
I he schedule appmdcd here10 u Exhibit A. 

Vl . 1/VSURANCB 
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Attxhrncnl 4 

Pqc7 

A. Satcom shall, at its sole cost and CllpC'IIre, p1011urc, tn.ln~aln. and kc.p in fun:e lnsuranc~ 
as 5pa:ified in this Aniclc VI and undcrwrii\Ctl by lniUTtftte companies llccnred to do buslnw in the 
state~ contained In E•~lbll 8 altiiChed hereto and havlna a BEST Insurance Rating of B ..... X (8 ..... ten), 

B. Satcom alulll m~intoin the followina specific coverages: 

I. Conuncrdal Ocnenl Liability covmac in the amount or 'ten mil lion dollan 
(SIO,OOO,OOO.OO) or a combination of Commrn:lal Ocnml Liability and EltcessllJmbrella cov=ae 
totalin& not IC$1 than ten million dollan ($10.000,000.00). EkiiSouth ah1ll be named u an 
ADDITIONAL :INSURED o.n ALL applicable polities as speciOed herein 

2. Statutory Woriten Compcnation coverage and Employcn liability covmse In 
the amount of one h•mdled thou.sand dollan ($100.000.00) each accident. one hundred thouund doll111 
($100.000.00) CKb employee by disease, and five hunched th011und dollan (S$00,000.00) policy limit 
by diJC~:Se. 

3. Satcom may elect 10 purchare bu1ineu •ntemtpt ion and contingent blain= 
lnrenuption Iowrance, havlns been advised that BellSouth auumes no liability for toss of profit or 
revenues should an intenuption of aervlce occur. 

C. The limltl tel ronh In Aniclc VJ.B above may be incroued by Bell South from time to 
time durin a the &enn or thla As reement upon thlny (30) daya notice 10 Sate om to at lnll IUCb minimum 
llm.ita u ahall then be customary with respect to comparable occupancy of BellSouth uructures. 

D. All policies pun:lwcd by Satcom shall be deemed to be primary and not eontriburing to 
or in exces$ of any similarcovcraac purchased by &IISourh. All inJUI'IInCe must be in efTcct on or before 
the date equipment is delivered to lkiiSoulh's Central Office and shall remain in effect for the tmn of 
this Agreement or until all Satcom's propcny hu been ranoved from BellSouth'a Central Office, 
whichever period it looser. If Satcom fails to maintain required coverascs. BciiSouth may Jl.lY the 
pi'CDiiums thereon and seelc reimbursement of same from Satcom. 

E. Satcom shall aubmit catifieates of insurance rcnccting tbc covmp required pursuant 
to this Scetion 111 minimum ortm (10) dllya prior to tbc commeoecmcnt of any work 111 the Collocation 
Spaee. Faihm to meet this iateMal may result in construction and equipment inatallation delays.. Satcom 
$hall arrange for lkiiSoulh to receive thirty (30) dllya advance notice of cancrll•tlon from Satcom's 
in$urancc compat~y. Satcom ahall forward 1 ccnlncatc of lnoul'lll<e and notice of cancellation to 
Bell South at the followinalddm.l: 

Bellf outh TclccommUillc:atiocu, IrK. 
Attn.: Risk Mantaemcnr Coordloalor 
3S3S Colonnade Parkway, S9A I 
Birminsham. Alabama lS24l 

F. Satcom must confonn to rccommmdllrlons made by &IISouth'a fire lDillrance company 
to the cxtcnl BciiSouth hu apeed to, or aha! I hereAfter agree to, such rccommcndlltlona. 

0 . Failure to comply with lbc provisions of this Section wltl be d«med a material brnch of 
th1s Agreement. 
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Vll. MECHANICS LI ENS 

AtLichmem 4 

Paac 8 

I r any mec:hatllea I!Cll Of other llc111 &hall be filed aplnll property of Bell South. or any lmpro•-=mt 
thereon by IUIIQD of or ariaina out of any labor or material& fumiahed or allcaed to have been fumiohed 
or to be fumlahed 10 or for Satcortt or by rcaaon of any chanau. or addition• 111 Dell South propcny made 
Ql the requcfl or 1111ckr lhc dlrc"lon of the Sutcom, Su"om Jhall, within thiny {30) dlya after receipt or 
wriucn noclcc rtom BciiSouth either pay •~h lien or cauae the aamc to be bonckd ofT BeiiSouth'a 
property In the tl!liMcr provided by J.w. Satcom ahall aiJo defend on behalf of BeiiSouth, at Satcom'a 
aolc COil and expense, lilY action, wlt or pt'OCCCdina which may be broupt for the enforcement of auch 
liens and Satcom ahall pay any dam~go and diacharse any judament entered thm:on. 

vm. INSPECTIONS 

BeiiSouth shall conduct an lntpeelion of Sitcom '1 equipment and facllltloa In the Collocation Spac«a) 
prior to the actlwlion of facllhlea between Satcom's equipment and equipment of BeiiSouth. Bell South 
may conduct an lrtJp«tlon if Satcom 1dclt equipment 1nd may oth«WI.., conduct "' utlno lnopcctlun• 11 

rcoonnahl• lnt•rvtlo mutually IJiftd UJJClft by the l'on lu . UciiSouth ahall prov•dc Satcom wtth 1 
mintmum o( fony-cipt (48) bour1 or lWO (2) businesa days, whichever is amttcr. advanc;c notice Of Ill 
such inspection .. 

IX. SECURJTY 

Only BeiiSouth employees, BciiSouth ccnifled vendors and authorized employees or aaenta of Sitcom 
will be pcnninod in the BeiiSouth Central OIT~«. Sitcom shall provide hs employee~ and aaen11 with 
piCiurc idcntiflc.tllion which must be worn and visible at •II timea while in the Collocation SpiiCC or other 
•~u in or around the Central Offioe. BeiiSouth may "'fuJC cnuy co any per10n who failJ to display the 
idencincation required by this aeetlon. 
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X INDEMNITY I Ll!rf!TATION OF LIABILITY 

Anochmcnc 4 ... ,.9 

A. :S.tcom lhall be liable for any damage to propeny, equipment or facilities or Injury to 
person Ull&ed by !he ICIIvltles or Satcom. Ita agcnla or emplo~ punuaniiO, or in furtherance of. nghls 
grnnced under this AJ;rcemcnt. Salcom shall indemnify and bold BcllSouch hannles.s from and agnmsc 
any judgmml$, fees. cosu or other expenses resullina or claimed co resull from •uch aellvilics by S~ccom. 
its aacnca or employea. 

B. BellSouth shall nol be liable to Satcom for any inccnuptlon of Sa!~m't KfVI~C or for 
interference wilh lhc operation of Sawom't oommunlcatio111 f~illtla, or for any ap«lal. lndlttct. 
incidental or CONCq\lmtlal damqes arillnaln lilY menner, lncludtna BcllSouch'a neallamcc. ouc of chc 
Ute of the Collocation Space(s) and Saccom shall Indemnify, defend and hotel OcllSauch hacmlcu from 
and aaainst any and all clalmt, demancJa, cauoca of occlon. coac. and rcuonablc a'nomcys· fea with 
rctP«tlo •uch a,pcclal, lndlrccl. Incidental or oonsequcncial damages. 

Xl. DESTitUCTION OF COLLOCATION SPACE 

In lhc even! a Collocacion Space is wholly or partially damaged by Ore, wlndslonn, tornado, Oood or by 
similar cau~n 10 auch an ex cent u to be rendered wholly unsu itable for Satcom 'a penni !ted UK 

hereunder. then citkcr pany may elect within len ( 10) days after such damaac. to cmnlnatc Ibis 
Agrcemcnl, and If either pany Jball r.o elect, by givinatbe ochot wrinen no lice ofcmnlnallon, both parties 
shall stand rele:uecl of and from funher liability under the terms hereof. If the Colloealion Space thall 
suffer only minor damage and shall not be rendered wllolly unsuiloblc for Soccom's pcmnincd u.ICl. or Ia 
damaged and the option to tuminato Is not eJCcn:iacd by chhcr party, AeiiSnuth covmants ond aarces 10 
proceed ptornpcly withouc upcnae 10 Satcom, except for lmprovementa noll he ~Y of Bcll5ourh. 10 

repair the dornoae. BciiSouth ahall have a rcuonablc time within which to rebuild or 1111kc any rq~~irs, 

ond such rebuilding and repairing Jball be subjcc:t to cklaya caused by atorms. ahonqes of labor and 
material a. government regulation~. II ribs. walkouts. and causa be)'Oild the control o r Bell South. which 
causes thall not be construed 11 limiting facton. buc u exemplary only. When: allowed and whm­
pr1Kiical in the r.ole judJI!Icnt of BciiSouth. Saccom may creel • cc.-mporary focllhy while llciiSoulh 
robuilds or mak~ repalra. In all cun where chc Collococion Space 1hall be rebulll or repaired. Satcom 
at.• II be cnlhled 10 an equitable abatement of rene ..nd ocher cbarses. depending upon d1e unsuitability of 
che Collocation Space for Satcom's pcnnitted UJe. until sueh Collocation Space is fUlly repaired and 
rescored and Sw:om't equipment lrulalled thtrein (but in no even1 later than chiny (30) days after the 
Collocation Sp~ee Ia fully repaired and rc$ored). 

XJI. EMTNENT DOMAIN 

If che whole of a Collocation Space shall be taken by any public autlloricy under the power of cmloenl 
domain. then this Aarccmcnt ahall tmnlnatc u of the day pouession thall be taken by auch public 
authority and rcot and Olbcf charge~ for the Collocation Spece thall be paid up to that day with 
propo.niol\lle refund by BeiiSouth or such rent and charges 11 may have bftn paid in advance for Q 

period aubsequcot to the date or tbe llklna. If any part of cho Collocaclon Space •h•ll he liken under 
eminent domain, Bell South end Sarcom shall each have cho ri11h1 10 ruminate this AJC'C"mcnl and declare 
cho aarne null and void. by wril!cn notice of such lntrnlion 10 the other party within ten ( 10) daya aftn 
auch ra~ ina. 
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XIII. ASSIGNMENT 

Alloehmem 4 

"''' to 

Satcom IMlknowledaes tllalthla AJfftmcnt dota not oon~y any rlaht. title orlntemtln the Crntr~l Office 
to Satoom. Sttc:om may not sublet Ita rlahts under this Agreement, nor shall il allow a third pnny to ua< 
or occupy the Collocation Space at any time or from time to time wilhout the prior writtrn consent, and at 
the sole discretion, or BciiSouth. Thia Agreement Ia not nuignable by either plll1y without the prior 
written consent of t~.e other patty, and any aucmpcto WlJII any of the riahta. duties or obliptions or this 
Agreement without such conaa11 ia void. Notwitlutandina the roreaolna. either pany may ASsign any 
righta, duties or obUptions of thiJ Aif'CICI1lenl to a parent, subsidiary or affiliate without the consent of 
the other party. 
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~chedule of Rates and Charges 

Ratt Element DtscrfpUoa Type of Cha!'Jt 

Applicallon Fee NRC (per Arrangement, per C.O.) 
Subsequent Applicalion Fee (Note I) NRC (per Arrangement, per C.O.) 

Space Preparalion Fee {Note 2) NRC (per Amnaemcnt, per C.O.) 
Space Enclosun CoosiNctlon Fee (Note 2) NRC (per I 00 square feet) 
Addhional Enaineerina Fee (Note 3) NRC 
Cable lnat&Jiat!on NRC (peT entrance cable) 

Floor Space Zon" 1\ RC (per aquare foot) 
ZonoU RC (pet aquore foot) 

Power RC(pcramp) 

Cable Suppon Slnlcture RC (per entrance cable) 

Crou-Connccta 2-wire RC (per c.roa<onocct) 
4-wirc RC (per cro~onncct) 
OS! RC (per crosa-conncct) 
OS) RC (per c.rosa-conncct) 

2-wirc NRC (lint CIOSI<OIIncct) 
4-wirc NRC (lint crosa-conncct) 
OSI NRC (lirtl crou-connoct) 
DSJ NRC (lim cross-connect) 

2·wirc NRC (each additional cross-connect) 
4-wlre NRC (each additional crou«Ktnect) 
OSI NRC (each additional crou-conncct) 
OS) NRC (cech additional crooa-connrct) 

POTBoy 2-wire RC (per cross-connect) 
4-wirc RC (peT ctON-<OnnCCI) 

OSI RC (per crotKOnncct) 
DS3 RC (peT ctOSS-COOncct) 

Additional Srcurhy ACCIISI Carda NRC-ICB (cach) 

Aruchmcnt4 
Pa~ II 

EXIJlBITA 
Paae l<lf3 

Cba!'lt 

SJ ,SSO.OO 
$1,600.00 

lCD 
$4,500.00 
ICB 
S2,7SO.OO 

S7.SO 
Sll 7S 

ss.oo 

SIJ.JS 

SO.JO 
so.so 
ss.oo 
$72.00 

s 19.20 
Sl9.20 
S ISS 00 
S I SS.OO 

$19.20 
Sl9.20 
$27.00 
$27 ()() 

$0.40 
$1.20 
$1.20 
$8.00 

SIO.OO 
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Schedule or Rates and Cbaraes (cont.) 

Rate Elrment Dtscrfptlon 

Dl=t Connection (Noto4) 
( I) Fiber Arrangement 

-with Initial Application 
-Subleq\lcnlto Application 

(2) Copper or Coaxial Arranaement 
-with lnil lal Aprlleatlon 
·Subsequent to Application 

Seewily Elcon 
Basic • fl11t halfbour 
Ovcttimo • first balfbour 
Premium· fint half hour 

Basic· additional balfbour 
Ovcttime- addltione.l balfbour 
Premium - addhlonal half hour 

NRC: Non·tea~nioa ClwJc · ooc-timo cbarae 
RC: Recurrlna Chup- clwstd monlhly 
ICB: lndividu:al Cuo Basla • one-time charJe 

Trpe or Cha111e 

RC (per cable, per linear foot) 
NRC (per Arranaement) 
NRC (per Arranpmcnt) 

RC (per cable. per linear foot) 
NRC (per Arn.naement) 
NRC (per Arnngemcnt) 

NRC-ICB 
NRC-ICB 
NRC-ICB 

NRC·ICB 
NRC-ICB 
NRC-ICB 

AtlldllntDI • 

""~ t2 

EXJ:UBrT A 
Paac 2 of 3 

Cbarar 

S0.06 
n/a 
5246.00 

~003 

n/a 
S246.00 

~1.00 
~8.00 
SH.OO 

S2S.OO 
SJO.OO 
m.oo 

(I) Sub~u~nt 1\ppUcatlon P!f. UciiSouth rcquln:a the aubmlu lon of an Application Fee for 
modlficatlona to an exllllna ananaemcnt. However, wbcn the modilicaliocu do not require 
BciiSouth to expa~d capital (e.g., additional space or power requiremen~ BST 
termination/c:roa-conncct equipment. ~.). BcUSoutb willuscss tho Subtcquc:nt Applic:ation Fee 
in lieu of tbo Applic..tlon Fee. 

(2) Space Prg>aratlon Fee. Tho SpqMlO Prepentlon Fee ia a one·tlme fee, aueu<'CI per '"anarmenl, 
r cr lncolhtn, II lliOOVtlf voatl •••t~lotl!d wllh II•• •"""" ' t•h~elcal collu.:ontlnn 11o• wilhln • 
conll•l u llluo, which lnoludo aurvoy, cnalneerlna. dealan and bulldlna rmodlncatlon costs. 
BeiiSouth will pro rate tho tor.l abared space prepen1ion COJIJ amons the colloca1011 at each 
locallon bucod on the AlliOW!t of aquare footap occupied by Cllih colhxator. This charse may 
vary depend Ina on tho location and tho type or II"'IIJCI!lellt requetted. 
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Notn (rODL) 

(2) (tOI\1,) 

Schedule of Rates and Charges (cont.) 

EXIIIBfT A 
Paac l of .l 

Spece Enclosure ConttNctlon Fcc. The Space Enrlt)~IIIO r ......... cll<>n l'c• h • UIIC•IImc fcc. 
a~ II« mrlo.un~. per locolhm. h •«oven coata auocialed wllh providin& an optional 
0\JUIJifllcnt atranacmmt enclosure. which include architccrural and enainccrina fees, matcmla, 
and lnstallatioo costs. This fee It uac:aed in 100 tqll~rC-foot Incrementa, with a minimum apKc 
mclosure me of 100 tq11an1 feet. Sitcom may, at Its opllon. amnae with a BciiSouth «nificd 
COCIIr¥10f to COI\IUIIcl the '1*0 mclosure in accordance wuh BciiSouth 'a auidclinn and 
apeclflcatiocu. ln this C'Yalt, the contractor shall d1rcctly bill Satcom for the apace enclosure. and 
tb!. fee &ball not be applicable. 

(l) Additional Ensioeerioa Fee. BciiSouth's cnainccrina and other labor coils wocllled whh 
esablishloalhe Physical Collocation Amnaemmt ahall be l't'COVCTed u Additional Enaln«rina 
charps. wldcqxovltlocll In Be!ISouth'a P.C.C. Number I Tariff. Sections ll. l and 13.2. An 
clllrnato or tbe Additional Eoalnccrina chuacs ahall be provided by OciiSouth "' the Awtk oltun 
ResponJ.e. 

~~ 1 Ill!~~<~! t'uiiii!Xltlon. AI lilted In Anlclc 1.8 of the Collocation Aarccment, Satcom may conncct 
to other latm:OnneciOI'I within the dcsiJII&Ied C~ll'll Office In tcldhion 10. and not In !leu of, 
intcrtODMCUOD to BeiiSoutb I«Vi«a and liclllt~ Satrom must usc ill Ccnlficd Vendor to 
place the direct COCIIlectloll. The Direct COIIII«<Ion NRC is~ when direct connectiOn u 
the ooly work ~cd by Satcom If any othn work in oddillon to the direct connccHun 11 
belnarcoquatcd, w~r for an lnillll lnllllllltlon or 1 Collocation Space or ror an ausmcn1111on 
to 1n ealallna Colloclllon Space, an Appliahoa Fee or 1 Subsequent AppliatiOD Fee will be 
aucucd in lieu of the Direct COCIDCCIIon NRC. COCUII\Idioa charp may abo apply; Bell South 
ahall provide en eaiiJIIIc oftbcle tharacs ln the Applitatlon Respocuc. 
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Bona Fide Physical CoUocatlon Arrangements 

Central omce Na•e: 
Cent Nit Omc• C LLI Coder 
Clly: 
State: 
Date or Bou Fl1ck Fln11 Ordu: 

Ct DtNII omc. Name: 
Cenlral OI'Jke CLU Code: 
City: 
State: 
Date or Bou Fide Flna Ordft'l 

Central Om ce NaiU: 
Central omce CLU Code: 
Cl!y: 
Stater 
Date of Booa fldt Firm Orden 

Cenlral Offlce Name: 
Ccalral <>mt t CLLI Codt: 
Cltyr 
State: 
Date o r Bona Fide Firm Order : 

Central Offlct Nuu: 
Ceatral <>met CLU Code: 
City: 
Stat e: 
l>att or Dona •'Ide · ·tno Ordu: 

Ctatrtl omce NllDtJ 
Central Omce CLLI Code: 
Clly1 
S t Oll I 

D1tt or Bona Fide Firm 0n1u: 

AIUChmtnl 4 
Pa~ IC 
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AHachment S 

Access to Numbers 
and 

Number Portability 



ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non.OI~ertrnlnetory Acce11 to Telephone Numbera 

Allachment 5 
PIIQe t 

BeiiSouth currently aervea aa e North American Numbering Plan 
administrator for Ita terrtloly. During the term of this Agreement, and while 
BeiiSouth continues to serve 11 the numbering plan tdmlnlstrator, 
BaiiSouth wUI enaure that Satcom, whether t.cliJtlea.b .. ed or reMtief, hie 
nondllctlmlnltort IOCell to telephone numberl for tulgnment to their 
cuetomers under the ume terms that Be!ISouth has accesa to telephone 
numbers. Be!ISouth provides numbering ra10urcea pursuant to the 
Ballcore Guldallnea regarding number assignment. Satcom will bo 
required to complete the NXX coda application In accordance wtth 
lnctustJy Carrlera Compa!J)IIIty Forum, Central Ofllc;e Codt Anlgnment 
Guidelines, ICCF 93-072a-010. If BellSouth trtnefers • block of NXX 
numbers to Sttoom. St tcom wtll be responsible for the update to the 
ROBSIBRIDS Bellcore database. At Sat.com's request through the BOR 
Process. BeiiSouth wtll update the database for a fee at an ho~· rete. 

2. Parmanent Solution 

The FCC, the Commltelona and Industry forums are wort<Jng towards a 
pennanent approach to providing aeMc:e provider numbtr portability 
BeiiSoulh wtll lmplamant a permononl approach aa developed and 
approved by the Commlulon. the FCC and Industry forums. Consistent 
wtth the requirements to move to Permanent Number Portability. Interim 
Service Provider Number Portability may be tvtllable orly until aueh 
permanent solution Ia Implemented. 

3. 8trvlca Provider Number Porta.blllty 

3.1 Definition. Until an Industry-wide permanent aolutlon r.•n be achieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP Is an Interim aervloe arrtngement whereby an end user who 
switches aubacriptlon of hla local exchange service from BeiiSouth to o 
CLEt.. or v1ca versa. 11 permmad to rata tn tna uaa or nta aMitllng llltgnod 
telephone number, provided that the end user remains at the ume 
location for hla local exchange service or changes locations and service 
providers but stays wtthln the aame serving wtre center of his exlstlng 
number. 

3.2 Methods of Providing Numb,r Portability. SPNP Ia available through 
either remota call forwarding 01 dl1oct Inward dialing trunka. at the electiOn 
of Satoom. Remota call forwarding (SPNP-RCF) Is an exlaUno swttch­
based BellSouth 1erv1ce that redirects calla within the telephone networit. 
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3.3 

"· 

Attechment 5 
Page2 

Direct Inward dialing trunks (SPNP-010) allow caHs to be routed over a 
dedicated facility to the Satoom switch that serves the subscriber. SS7 
Slgi)BIIng Is required for the provision of either of these services. 

S!Qt~~llna R!Qul·l· SS7 Slgnlllng It required for the provlalon of 
SPNP aervlcH. P·OIO It available from BtiiSouth on 1 per OSO, 
051, or 053 basis. Where SPNP-010 Ia technically feasible and Is 
provided on 1 DS1 ore DSJ blala, the appllc.lble channelization ralea are 
~ specified In Soctlon Ell In BIIISouth'a lnUIIUIIO ACCOII Tarllfl, 
Incorporated herein by lhla reference. SPNP Is available only for basic 
loclltxchlngt Htvlot. 

SPNP Implementation 

lntorlm SPNP It available through remote call forwarding and direct 
II'IWIId dllllng, under the following tenns: 

4.1 SPNP It available only where a CLEC or BeiiSouth Ia currently providing, 
or will begin providing conwrent with provlalon of SPNP, basic local 
exchange servtce to the effected end user. SPNP for a particular 
telephone number Is available only from the central office orlgiMIIy 
providing local exchange aervk:e to the end user. SPNP for a particular 
aulgned telephone mmber wiU be dlaconnected when any end user, 
Commission, BeiiSouth, or CLEC lruu.ted actMty (e.g., a change In 
exchange boundarlel) would normally result In a telephone number 
change had the end titer retained hla Initial local eXchange aervlce. 

4.2 SPNP·RCF, 11 cont.mplated by thla Agreement, Is a telecommunications 
service whereby a call dialed to en SPNP·RCF equipped teltphone 
number Ia automatically forwarded to an assigned aeven- or ten- digit 
t&;ephone number within the local calling area at defined in BeiiSouth's 
General Subscriber Services Tariff. The forwarded-to number shall be 
specified by the ClEC or BeliSouth, as appropriate. The forward ing 
company will provide ldentlftcatlon of the originating telephone number, 
via SS7 signaling, to the rec:eMng Perty. Identification of the orlglnttlng 
telephone number to the SPNP-RCF end uter cannot be guaranteed. 
howl.ver. SPNP·RCF provides a alngle can path for the forwarding of no 
mora than one almultaneout call to the receiving Perty'a epeclfled 
forwarded-to number. Additional call palhs for the forwerdlng of multiple 
almultaneout callt are available on a per path basis at aeparate rates In 
addition to the ratea for SPNP·RCF. 

4.3 SPNP·OIO urvtca, at contemplated by thlt Slltement, provldet trunk 
side access to end orr~ca 11wltches for direct inward dialing to the other 
company's premises equipment from the telecommunications network to 
lines aasociated with the other company's twitching equipment and must 
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4.4 

An.ciltMnt& 
P-ot3 

be provided on an trunks In a group arranged for Inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addillon, dlrec1 facilities are 
required from the end office where a ported number resides to the end 
otllce aervlng the ported end user customer. Tho rates ~ a switched 
local channel and switched dedicated transport apply as contained In 
BeiiSouth's Intrastate Access Serv1ces tari1f, as said tariff Is amended 
from time to time. Transport mileage will be calculated as the alr11ne 
distance between the end office where the number Is ported and the Point 
of Interface t"POn using the V&H coordinate method. SPNP-010 must 
be eNbllthed with a minimum contlguratlon of two channels and one 
unaulgned telephone number per swltc:tl, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be mixed 
with any other typo of trunk group, with no outgoing calls placed over said 
fadlltles. SPNP·OIO wiU be provided only where such facilities are 
avalllble and where the IWitc:hlng equipment of the ordering company Is 
proper1y eqUipped. Where SPNP-010 aervloa Is required from more than 
one wire center or from separate trunk groupe within the same wire 
center, such sarvlce provided from each wire center or eactl trunk group 
within the same wire center shall be considered a saparate aervlce. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal locatlon are as sat forth In of BeiiSouth'e Intrastate 
Access Servloos Tar11'1, § E6.1.3.A as amended from time to lime . 

The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party. 
or other operator·allltted non-aant paid calla to the ported telephone 
number, BeiiSouth or the CLEC shall be reaponslble for the payment ol 
charges und« the same terms and conditions for which the end user 
would have been liable for those charges. Either company may requeet 
that the other block collect and third company non-sent paid calls to the 
SPNP-.. algned telephone number. II a company doaa not request 
blodllng, the other company will provide Itemized local usage data for the 
bll1mg of non-aent paid cab on the monthly bl!l of usage charges provided 
et the Individual end user account level. The detail will Include Itemization 
of en billable usage. Aa an alternative to the Itemized monthly bill, each 
company shall have the optlon of roceMng this usage data on a dally 
basis via a data file transfer arrangement. This arrangement will utlllze 
the existing Industry unlfonn standard, known aa EMR at.andarda. for 
exchange of billing data. Files of usage data will be created dally for the 
opllonal service. Usage ortglnatad and recorded In the sending BeiiSouth 
RAO will be provided In unrated format. CLEC usage originated 
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eisewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided In rated format. 

4.5 Each company shall be responsible for obtaining autllorlutlon from tho 
end user for the handling or the dltoonntcllon of the or'ld uaer'a eervlce. 
U'lt prcvlaiOn or ntw loci I aeMce and the provision of s PNP services. 
l:.ach company shall be responsible for coordinating the provision of 
service with the other to assure that Its switch Is cepable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's service 
parameters, Interfaces, equipment and facilities and shall be required to 
provide sufficient terminating facilities and aervlcea at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that its facilities, equipment and services 
do not Interfere with or Impair any facility, equipment. or service of the 
other company or any of Its end users. In the event that either company 
aetennlnes In 111 reaaonablt Judgment that the other company wm likely 
Impair or II Impairing, or Interfering with any equipment, faclltty or service 
or any of Its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
approprlete notlce. 

4.6 Each company shall be responsible for providing an appropriate Intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which 11 Is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP aervlce, that company shall be r,esponslble for 
designating the preferred standard type of announcement to be provided. 

4.7 Each comPtny ahall be the othlr company's single point of contact for all 
ropalr calls on behalf of each company's end user. Each company 
reserves the right to contact the other compeny·• cu1tomer1 II deemed 
nocon •ry for malnlanance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service. 
facility or equipment from the use of SPNP services. End· to-end 
transmission characterteUcs may vary depending on the distance and 
routing necesaery to complete calls over SPNP facilities and the fae1 that 
another carrier Is Involved In the provisioning of service. Therefore, end· 
to-end transmission charae1erlstlce cannot be specified by either company 
for such calls. Neither company shall be responsible to the other If any 
necessary ehange ln protection criteria or In any of the facilities, operation, 
or procedure• of eHher r anders any facilities provided by tha other 
company obsolete or renders necessary modification of the other 
company's equipment 
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4 9 For terminating IXC traffic ported to either company which requires use of 
either companya tandem twitching, the tendom provider will bill tho IXC 
tandem switching, the Interconnection charge. and a portion of the 
transport, and the other company will bill the IXC local twitching, the 
Clrrltr common Ifni and a potUon of the transport. If the tlndem provider 
Is unable to provide the necessary aocess records to permit the other 
oompany to biU the IXC directly for terminating access to ported numbers. 
then tho tandem provider will bill the IXC full terminating awltched ecceas 
charges. keep the Interconnection charge, tandem twitching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
ravenues to the other company. If an lntraLATA toll call Ia delivered. the 
delivering company will PlY termlnetlng accets rattt to the other 
oompany. This subaeetlon does not apply In cases where SPNP·DIO Is 
utiliZed for number portability. 

4.10 II, through a final and nonappealable order. the Federal Communications 
Commlaslon ("FCC") ltaues regulations pursuant to •1 U.S.C. § 251 to 
require number portability different than thlt provldtd purauant to thta 
section. BeiiSouth will comply with that order. 

5. Ret .. 

Rates for service provider number portability are set out In Attachment 11. 
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ORDERING AND PROVISIONING 

Attachment 6 
Pa~e 1 

1. Quality of Ordering tnd Prov!alonlna 

1.1 BeliSouth shall provide ordering and provisioning services to Satcom that 
are equal to· the ordering and provisioning services BeUSouth provides to 
itself or any other CLEC. where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth in BttUSouth's Local 
Interconnection and Fac:Htty Based Ordering Guida and R.esale Ordering 
Guide. as appropriate. and as they are amended from Ume to time during 
this Agreement. 

1.2 BeiiSouth will perform provisioning strvlcta during the following normal 
hourt of operation: 

Monday- Friday- 8:00AM - 5:00PM (excluding holidays) 
(Rttsale/UNE non coordinated. coordinated 
orders and order coordinated - Tlma Specil\c) 

Saturday - 8:00AM- 5:00 PM (excluding holidaya) 
(ReaaleJUNE non coordinated orders) 

All other Satcom requests for provisioning and installation service::. are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acc .. a to Operational Support Sp tama 

2.1 BeiiSouth shall provide Satcom acoess to several operaUons support 
systems. Access to these support systems Ia available through a variety 
of means, Including electronic Interfaces. BeiiSouth also provides the 
option of placing orders manually (e.g .. via facsimile) through tho Local 
Canier Service Center. Tho operations support systems available are: 

2.2 Pro-Ordering. BeiiSouth provides eloctronk: aoceH to the following pre­
ordering functions: service addrese validation, telephone number 
selection, service and feature availability. due date Information. and upon 
Commission approval of confidentiality protections, to customer rocord 
Information. Access Is provided through the Local Exchange Navigation 
System (LENS). Customer record Information lnclude:s any and all 
customer apeclflc: Information, Including but not limited to, customer 
specific Information In CRIS and RSAG. Satcom agrees not to view, 
copy, or otherwise obtain acoess to the customer record Information of 
any customer without that cuatomel'e perml11lon and further agree• that 
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Satcom will obtain access to customer record Information only In stnct 
compliance with applicable laws, rules. or regulations of the State In which 
the aervlce Is provided. 

2.3 Serv1ce Ordertng and Provisioning. BeiiSouth provides electronic options 
lor the exchange of ordering and provisioning Information. BeiiSouth 
provides and Elec:tronlc Data Interchange (EOI) ,..,angement for resale 
requests and certain unbundled networi< elements. As an altematlve to 
the EOI arrangement, BeiiSouth alao provides through LENS an ordering 
and provisioning capability that Is Integrated with the LENS pre-ordering 
capabi!lty. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Satcom to nsport and monitor service troubles and obtain 
repair services. BeiiSouth shall offer Satcom service trouble reporting In a 
non-discriminatory manner that provides Satcom the equivalent abilrty to 
report and monitor service troubles that BeiiSouth provides to Itself. 
BtiiSoutt\ 1110 provides Satcom an ett.lmattd time to repair, an 
appointment time or 1 commitment Ume. as appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services, BeiiSouth offers Satcom access to the Trouble 
Analysis Facilitation Interface (TAFI). For Individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal wori<lng hours, the CLEC will be billed the appropriate 
overtime charges aaiOclated with this requeat pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of Satcom to New BeiiSouth Softwans Releases BeiiSouth Will 
Issue new aoflwt,. rMIMS for Itt electronic lnttrfaca 11 needed to 
meet reg\Jiatofy and stancWd requirements and to Improve operations. 
Satcom will migrate with BeiiSouth to new electronic Interface system 
"'leases. BeiiSouth will continue to support Satcom on old releases for 
60 days after the date of the release. If Satcom Ia unable or does not 
want to migrate wtthln that time frame, Satcom wtll have the option of 
paying a fee to maintain the old platform. BeiiSouth will Issue documents 
to Satcom within aufllctent notice to allow Satcom to make ttx> neca~sary 
changes to their aystama and operations and allow Satcom to migrate 
wlttl Bel !South. 

2.6 B!J!!. All costs Incurred by BeUSouth to develop and Implement 
operational Interfaces shall be recovered from the carrlefs who utllize the 
services. 

3. Nlac:ellaMOYa Orderfng and Provlalonlng Ouldellnea 
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3.1 Pending Orders. To ensure the most efficient use of facilities and 
resources. orders placed In the hold or pending status by Satcom wtll be 
held for a maximum of thirty (30) days from the date the order Is placed on 
hold. After such lime. If Satcom wishes to reinstate an order. Satcom may 
be required to submit a new service order. 

3.2 Single Point of Contact. Satcom wtll be the single point of contact with 
BeiiSouth for ordering activity for unbundled network elements used by 
Satcom to provide services to Ita end users, except that BeiiSouth may 
accept an order directly from another CLEC. or BeliSouth, acting with 
authorization of the affected end user. Satcom and BeiiSoulh shall each 
execute a blanket latter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own lntemal processes for 
verification of customer authorization for orders: provided, however. that 
such processes shall comply wtth applicable state and federal law. 
Including untll superseded the FCC guidelines applicable to 
Presubscribed lntarexchange Carrier (PIC) changes. Pursuant to such an 
order. BeiiSoulh may disconnect any unbundled network element 
associated with the service to be disconnected and being used by Satcom 
to provide service to that end user and reuse such unbundled network 
elements or facllltles to enable such other LEC to provide service to the 
end user. BeiiSouth will notify Satcom that such an order has been 
processed. but will not be required to notify Satcom In advance of such 
processing. 

3.3 Use of Facllitles. When a customer of the LEC elects to dlaconUnue 
service from the LEC and to tranafer aervlce to another local exchange 
carrier, Including BeiiSouth. BeiiSoulh shall have the right to reuse the 
facllltles provided to Satcom by BeliSouth for retail or resale service, 
unbundled loop and/01' unbundled port fOf' that customer under the 
following condftloos: 

3.3.1 BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbund:ed network element which the customer or the customer's new 
local exchange carrier has Indicated that the order constitutes a transfer of 
Mrvk:t from 1M u;c tQ anQUlef p~v!Qor (!.e., the ordtr 111 not for a new 
line or an additional line). 

3.3.2 The order for retail service. r .. alt 1orvtco. unbundled loop and/or port can 
be for tllhtr oxoMange aervlce or private line. 

3.3.3 Upon receipt of a transfer of service order from a customer or the 
CtJstomer'a new local exchange canter, BeflSouth wtll do the following: 
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3.3.3.2 

3.3.3.3 

3.4 

3.5 
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Process disconnect and reconnect orders to lransfer the service which 
aha II be due dated using current interval guidelines. 

Reuse the serving facility for tho retell or rtallt aervlce, unbundled 
Network Element for the aeme cuetomar at the same location. 

Notify Satoom subsequent to the disoonnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of servlcee. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions tor an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Reoord Exchange (CARE)), BeiiSouth will pR)vldt the 
affected lnttr-exchlngt Clrritrl with the OperaUng Company Number 
(OCN) of tht local provider for the purpose of obtaining end user billing 
account and other end user Information required under subscription 
requirements. 
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1. Qualltx of Ordtrtng and Provisioning 

1.1 BeiiSouth shall provide ordering and provisioning services: to Satcom that 
are equal to the ordering and provisioning services BeiiSouth provides to 
Itself or any other CLEC. where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth In BeliSouth's Local 
Interconnection and Facility Based Ordering Guide a'ld Resale Ordering 
Guide, as appropriate. and as they are amended from timil to time during 
this Agreement. 

1.2 BIIISouth will perform provlalonlng services during the following normal 
hours of operation: 

Monday. Friday · 8:00AM· 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated ·Time Specific) 

·8:00AM· 5:00PM (excluding holidays) 
(Re;ale/UNE nori coordinated orders) 

All other Satcom requests for provisioning an<" Installation services are 
considered outalde of the normal hours of operation and may be 
pt~rformed aubject to the application of extra·ordlnary billing charges. 

2. Acceaa to Operational Support Syatama 

2.1 BeiiSoulh shall provide Satcom acceaa to several operations support 
systems. Access to these support syst.ems Is available through a variety 
of means, Including electronic Interfaces. BeliSouth also provides the 
option of placing orders manually (e.g., via facsimile) through the Local 
Can1er Service Center. The operations support systems available are: 

2.2 P..orderi!!Q. BeiiSouth provides electronic access to the following pre· 
ordering functions: service address validation, telephone number 
selection. service and feature availability, due date Information, and upon 
..::ommlsslon approval of confidentiality protections. to customer record 
Information. Access is provided through the Local Exchange Navigation 
System (LENS). Customer record Information Includes any and all 
customer specl11c Information, Including but not limited to. customer 
specific Information In CRIS and RSAG. Setcom agrees not to view, 
copy, or otherwise obtain access to the cuatomilr record Information of 
any customer without tht.t customers permission and further agrees li'lat 
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Satcom will obtain access to Qlstomer record lnfonnatlon only In strict 
compliance with applicable laws. rules. or regulations of the State In which 
the service Is provided. 

2.3 Service Ordering and Provtalonlng. eensouth provklll olectronlo opt.ona 
for tht tl!c:hlngo of ordering lnd provlalonlng Information. 8aliSouth 
provldtl and l!lectronle Oata Interchange (EOI) arrangement for resale 
requests and certain unbundled networi< elements. As an alternative to 
the EOI arrangement, BoiiSoulh aleo provfdos through LEINS an ordering 
and provisioning capability that Ia integrat.ed with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Satcom to report and monitor service troubles and obtain 
repair services. BeiiSouth shall offer Satcom service trouble reporting In a 
non-discriminatory manner that provides Satcom the equivalent ability t.o 
report and monitor service troubles that BeliSouth provtdea to lttolf. 
BeiiSoulh alao provldaa Satoom an tttiiTIIIId tlmt to rtpalr. en 
appointment tlmt or 1 commitment Ume, aa appropriate. on trouble 
reports. BeiiSouth providea two options for electronic trouble reporting. 
For exchange aervlcos, BeiiSouth offers Satcom accesa to the Trouble 
Anelyels Facllllatlon Interface (T AFI). For Individually designed services, 
BeiiSouth provides electronic trouble reporting through an electronic 
communications getaway. If the CLEC requests BeiiSouth to repair a 
trouble after normal wortdng hours, the CLEC will be billed the appropriate 
overtime charges asaodated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of Satcom to New BeiiSouth Software Releases. BeiiSouth will 
Issue new software reteaaaa for Itt electroniQ lnttrfaoea 11 nttdld to 
meet rogulltory and ataodard requl,..mentl and to Improve operetlona. 
Sitcom will migrate wtth BeiiSouth to new electronic Interface ayetem 
releaaes. BeiiSouth will continue lo auppol'1 SAICOm on old rohu11o1 for 
GO diiY11 •ner the date of the reteaee. II Satcom Is unable or does not 
want to migrate within that Urne frame. Satcom will have the option of 
paying a fee to maintain the old platform. BeiiSouth will Issue dOOJrnents 
to Satcom within aumcJent notlee to allow Sateom to make the necessary 
changes to their systems and operations and allow Satcom to migrate 
with BeiiSouth. 

2.6 Ratea. All coats Incurred by BeiiSouth to develop and Implement 
operational interfaces ahall be recovered from the csrrlers who utlllze the 
s.ervlces. 

3. Mlacellaneoua Orderfna and Prov!tlonlnfL9..!!ldelln•• 
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3.1 Pending Ordtra. To ensure the most efficient use of far.illtles and 
resources. orders placed In t.he hold or pending status by Satcom Will be 
held lor a maximum of thirty (30) days from the date the order Is placed on 
hotel. After s~ time, if Satcom wishes to reinstate an order. Satcom may 
be required to submit a new service order. 

3.2 Single Point of Contact. Satcom will be the single point of contact with 
BeiiSouth for ordering activity for unbundled natwot1< element• used by 
Satcom to provide aervleoa to 111 end uaars, except that BeiiSouth may 
accept an order directly from another CLEC. or Bei!South. acting with 
authorization of the affected end user. Satcom and BeiiSouth shall each 
execute a blanket letter of authorization with respect to o.uatomer orders. 
'Tha Plrtltt thlll eiCh be tnUtled to adopt their own Internal processes for 
'Verification of customer authorization for orders; provided. however. that 
such proeoaaaa ahall comply with applicable state and federal law, 
Including until superseded the FCC guidelines applicable to 
Presubscribed lnterexchange CarTier (PIC) changes. Pursuant to such an 
order, BeiiSouth may disconnect any unbundled netwot1< element 
associated with the service to be disconnected and being used by Satcom 
10 provide service to that end user and reuse such unbundled netwot1< 
elements or facilities to enable such other LEC to provide service to the 
and uaer. BeiiSouth will notlty Satcom that such an order has been 
processed. but will not be required to notify Satcom In advance of such 
processing. 

3.3 Use of Facllltles. When a customer of tho LEC elects to dlacontlnuo 
service from the LEC and to tran• fer aorvlco to 1nolhor locel exchange 
carrlor. Including BeiiSouth, BollSouth shall have the right to reuse the 
facilities provided to Sat.com by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3.1 BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail servlca or resale service or for an 
unbundled netwot1< element which the customer or the customer's new 
local exchange camar has ll'ldlcated that the order constitutes a transfer of 
seNice from the LEC to another provider (I.a., the order Ia not for a new 
line or an llddltlonal line). 

3 3.2 The ordor for retell .. rvleo, resale aervloe, unbundled loop and/or port can 
be for either exchange service or privata line. 

3.3.3 Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange camar. BeiiSouth will do tho following· 
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3.3.3.3 

3.4 

3.5 
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Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current Interval guidelines. 

Reuse the serving feclllty for the retail or resale servica, unbundled 
Network Element for the same customer at the same locaUon. 

Notify Satcom subsequent to the disconnect order being completed. 

Contact Numbers. The partles agree to provide one anothsr wlth toil-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)). BellSoulh wlil provide the 
affected Inter-exchange carriers wlth the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. 
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. Esteblishment Charae Der 800 number tlllb'd w/800 No. Delivery 
NRC First seuo 
NRCAdd'il suo 

. Eat Chara- w 800 number 111. w/POTS Number O.Uvery 
NRC First $8990 
NRCAdd'l $1 50 

. Change Charge per request 
NRC First S<UI.SO 
NRCAdd'l -10.60 

• Cuatomtua Area of Strv~ Per 800 Number 
NRC First $3.00 
NRCAdd'l $1 50 

. Mulbple lntarlATA Cemar ROUUng per camer requastad, per 800 
number 

NRC Firat 13.50 
NRC Ad!l'l 2.00 

. Call Hendllno and OestiNtlon F11tures Der 800 number 300 
AIN Der 11111'\•lloa mea .. ae ooooe 

Calling Name (CNAMI Query S.rvlce • OaliBIM Owner( 51 
• per query $0.018 

AIN RELATED SERVICES with medletlon (8) To be 
naootlatell 

DARK FIBER 
• Per eadl four-fiber drv tiber IIT'Inoement ,, 000.00 
• Par aedl fiber atrend Der route mile or frectlon lha...al oar month S2.C1 00 

SELECTIVE ROUTING 
• Per Una or PBX Trunk aech $3.90 

• NRC $10.00 
Nota( a): 
(1) Loop rate lneludll the NIO rete. 
(2) The Commtn ton did not order rate a for V1rtuat Collocabon The 
reteJ dllpllyed rentet BtiiSouth's pt09011d tntarlm retea 11 aatlor1h in 
FCC No 1, SectiOn 20. 
(3) Transmiuionlunge chlrges auociatad wi1h POTS clreuit .-..itched 
usage will also •pply to circuit awttched voice end/or orcu1t switched 
data trensmi11lon by 8-Chenntll anoeletad with 2-wira ISDN pona. 
(4) ~ccou to B Channel or D Channel Pec:ket c.apabiiiUea will be 
eve1ltbla only through Bone Fide Requ11t Proceaa. Retas for the 
packet capebititles wUI be determined via 1M Bona F'ldl Request 
Process 
(S) The Comm111lon did not onStr a rabl for dlis 11rvice The rate 
renected here Is. 8eUSouth's propoaiCI rate. 
(8) AIN rellled servicea ere currently under development The method 
tor recovery ol coat eppropt1e!,ly Incurred Clurlng the dastgn. devtloP· 
ment. teaung 11\d lmplemenbluon ol AIN meCiteUon mect11nlama 
remelna an luu• to be resolved H;,wever, BeiiSoulh 11 at least entlUed 
to recover pot1100J of 1M costs incuned in the duign. development. 
tesunQ and 1mp'-mtntllion of IVCh tnldllllOn mecnenlama 
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NUMBER PORTABILITY 

(lnterfm, Subject to true-t~p) 

Remote Call Forwarding (RCF) 

-Business line, per number por1ed. 10 patha 

-Residence Line, per number por1ed, 6 paths 

-Additional capacity for aimultaneoua call forwarding, 

per additional path 

-Rate per order. per end-user location 

$1 .50 

$1 25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Ratn aubjeet to True-up) 

Rt~IIIQ ltNIOel (onty t pplled 10 unbuncl~ S.oot 
operator " "''"' me~NQII). perm~ 

Mta.Qt ObtlfOullon. ptl mt1MGt 1004 

Data T111nsmlulon. per me~NQt S OOI 

Megnetlc Tape OiltrfbUtlon per lilt $54.95 

AttaChment II 
Exnibot I·Al. 

P19tl 

TABLE 3 
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FLORIDA 

PRICING 

.t.ttacnment 1 1 
&Nbil 2·Fl 

Page 1 

1. General Pdnclplfl 

All aervlcu currently provided hereunder (Including resold Local 
Servlc:ea, Network Element• and Anclllary Functlona) and ,all n.-w and 
additional aervlces to be provided hereunder shall be priced In 
accordance with all applicable provisions of the Act and th.e rules and 
orders of the Federal Communtcations Commisston and the Flonda Public 
Service Commission. 

2. local Strvlce R!ttle 

3. 

The rata I that CLEC shall pay to Bell South for resold Local Services shall 
!be BeiiSouth'a Retail Rates ten the applicable dlacount Tho following 
dltcount will opply to ell Telecommunications Serv1ces available for 
retale in Florida. 

Reaidentfal Service 21 .83% 

Business Service: 16.81% 

Unbundled Networ1< Element• 

The prices that CLEC shall pay to BeiiSouth for Unbundled Netwof1\ 
Elements ere 111 forth In Tablt 1. 

3 1 Chargft for Multiple Nttwod! ElemtntJ 

Any Bell South non-recurring and recurring charges shall not include 
duplicate charges or charges for functions or activities tha1 CLEC doea 
not netd when two or more Network Element• are combined In e single 
order. BeiiSoulh end CLEC shall work together to mutually agree upon 
the total non-recurring and recurring charge( a) to be paid by CLEC when 
ordering multiple Network Element1. If the paniet cannot agree to the 
toltl non-recurring and recurring charge( a) to be paid by CLEC wtlen 
ordering multiple Networ1< Elements within sixty (60) days of the Effective 
Date, either party may petition the Florida Public Service Commission to 
settle the ditpu1ed charge or chargaa. 

4. ComRtnlltlon For Cell Irtnepor1 and Itnnlnallon 

Tho pric:e1 thet CLEC end BeiiSouth ahall pay are set for1h In Table 1 
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5. Ancillary Eunctlont 

5 1 Collocation - The rates, tenns and condttiona for Phyalcel Collocauon ore 
as aet forth In Attec:hmtnt 4 of lhlt Agrttmtnt. Rttll. ttrma. and 
condition• for VIrtual Collocation ere as set forth in Section 20 of 
BtiiSoulh Telecommunications, Inc.'s Interstate Access Tariff. FCC No 1 

5.2 Polea. Duct• end Condui ta - BeiiSouth shall provtde access to poles, 
conduits and ducts at ratea that are consistent with 47 U S.C Stellon 
224(d). CLEC may file e complaint with tht appropriate regulatory 
authority if it belltYII tht rettl provldtd by BeiiSouth are not consrstent 
with 47 U.S. C. Section 224(d). 

6 . Loct! Number Porttb!lltv 

The prices for interim number portability are aet forth In Table 2 

7. Btcordtd U11at 0111 

The prices for recorded usage date oro set forth In T ablo 3 

e . !ltqtrontg lnttrftctt 

Each party shall bear its own COli of dtvtloplng a.nd Implementing 
Electronic !Oliff toe Syattmt beeauae those systems wlll banefit all 
earrlert. tr a system or process Is developed eMclulivoly ror certain 
carriers. however. thole COlli ahall be recovered from the earner who 15 

raqu .. tlng the customized system 

9. True-Up 

Rates which are not Indicated as "interim" are pennanent rates Rates 
Indicated as "interim" are interim and are aubjoct to trut·up 

10. 0Dtrt!lpna! Support SytttmtiOSSl Rtttt 

QfliRATlgH!t. IUU!fgBI §:t&UMI IQ~!U BAIE& 
Interactive Ordering and Trouble OSS Order Charge 

Mtln!enllnct Syatem 
(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manua~ 

Charge per month placed or ers 

FLORIDA $100.00 $50.00 s1o eo $22.00 
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BELLSOUTH/CLEC RATES · FLORIDA 

UNBUNDLED NETWORK EL!MINTS 

Nttworlltn~rface Device, Per Month SO. 711 (lntenm n~te) 

Loopa, lncludlmg NIO 

2 wire. per month s 17.00 

NRC Jllltll auooo 

NRCAddi • 42.00 

4 wlte. per month 
. 

s 30.00 

NRC F1111 S141.00 

NRC Add, s 43.00 

2 wire ISDN, per month s 40,00 

!NRC First $300.00 

INRCAdcl1 $283.00 

081 , ~r month $ 110.00 

!NRC First $5-40.00 

INRCAdcl'l $485.00 

Unbundled Loop Channellutlon Syatem (081 to VO) 

Per sysltm, ~r month $4&0.00 

NRC, First $350.00 

NRC,Add1 S DO.OO 

Per voice Interface, per month s uo 

NRC, Pltst s 5.75 

NRC, Add1 s 5.50 

Loop Oltl r1butlon, per month 1 7.00 (lnllr1m rata) 

Loop Olllr1butlon, NRC BFR 

Altachment 11 
EAI>ob<t 2·FL 

Page 3 

TABLE 1 
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End Offit e Swiltthlng-Unbundled 

Ports 

2 wire 

NRC FII'SI 

NRCAdcl1 

4wlre 

NRC FII'SI 

NRC Aden 

2 wire I SON (1) (2) 

NRC First 

NRC Adell 

2 wire 010 

NRC 1'11'11 

NRC Adell 

4 wlreiSON 

NRC FII'SI 

NRCAdd1 

4 wire OS1 

NRC First 

NRC Adell 

Usage 

Initial Minute 

Addhlonet Mlnllln 

Feetures, functions. c.ptbilltles 

Optrator Syatema 

Operator Call Handllt!Q.Sittlon & Plf'IOII 

Automa111d Cell Hendtlng 

s 2.00 

$38.00 

S15.00 

$10.00 (Interim rate) 

$38.00 {lntenm rate) 

115.00 (Interim rate) 

$13.00 

saa.oo 

$68.00 

TBO 

TBO 

TBO 

TBO 

TBO 

TBO 

$125.00 

$112.00 

$ 111.00 

$0.0175 

sooos 

No lddllionll charge 

11.00 pet minute 

$0.10 per call attempt 

Anacllment 11 
Exh•bft 2-FL 

Page 4 
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OllliCIOry AUisance 

OA Call Completion 

fnttl1ltP4 

B~y Une Verincauon 

Emergency lnterruP! 

Dlrac1ory Anlatance 

OA Dlltbase 

per listing 

monthly 

Olrecl ecceiiS to OA aervlct 

per query 

monthly 

NRC, service establish charge 

OA transport 

swllchecl local channel 

NRC, 011t 

NRC. eden 

awncniKI dtdlc.tiiKI OS 1 Ia vet 

per mile 

per redllty termination 

NRC 

switched common 

perOAcall 

per OA call per mile 

tandem IWflchlng 

per DA Clll 

S0.25 per call 

S0.03 per Clll llttmPI 

SO.OI per call 

so.ao per can 

$1.00 per CIU 

$0.001 

Stoo.oo 

$0.01 

$5,000.00 

$!20 00 

S 133.8 I (Interim rate) 

sae&.117 Ontenm rate) 

$488 &3 (lnter1m rail) 

$111.75 (Interim rate) 

SSII. 75 (lnttnm rate) 

$100.~0 (interim rate) 

$0.000~ 

$0.00001 

$0.00055 

Allachment 11 
Exhibit 2-Fl 

Page 5 
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Dedicated Trenaport 

OS I . lldllty termination 

OSI,petmh 

NRC 

Shared Tran1port 

F acllity ttrmitlttlon, I* MOU 

Per mite, per MOU 

End office Swltchlng.Oired End otnce Interconnection 

T1ndem Swllchlng 

CCS7 Signaling Units 

OCS1 signaling Conneotlon per link per month 

non·rtcumno 

CCS7 Signaling Termination per pen per month 

CCS7 Signal Trenlfar Polnta 

CCS7 Signaling U~ per ISUP Me»age per 
month 

CCS7 Signaling Usage per TCAP Mes.uge per 
month 

CCS7 Slgnlllng Usage Surrogate per lln.k per 
month (This charge Ia on~ applicable where algnallng 
oiOoUt IIIUtUrtmtnt Ot 111110 ttlliJtbiiHr dOtll nul ••lt1) 

Strvlc:a Control Poln .. 

uoe (3) 

s 50.75 

s I.SO 

S100.4G (Interim ratt) 

$0.0005 

10.000012 

$0.00200 per mou 

$0.00020 per minute 

$5.00 per link. per month 

J-400.00 

11 13.00 

so 00001 per musao• 

$0.000()4 per mess..ge 

$&4.00 per month 

TBO 

Anac:hment 11 
E.xhltlt1 2·FL 

PageS 
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Toll Free Oaabase (3) 

AIN. permeuaoe 

AtN, 81NICII CtUIIOII Toota (3) 

AIN, Mediation (3) 

NOII(I); 

(1) TratWnlsslonlusaoe charges assoclalecl with POTS 
circuli 5Wilched usaoa wW 1110 apply 10 clrcuh SWitcllecl 
voice an4/ot clrc:uU switChed C1ata lnlnsml~on by 8-
Channels 1saodated with 2·wlre ISDN potU. 
(2) Access to 8 Channel or 0 Channel P1Ckt1 eapabiiMt.a 
will be evall1ble only through Bone Fide RequeSI Proeus. 
Riles for !hi packet eapablli!'-1 will be dttennlned vii the 
Bone Fide Request Proeess. 
(3) BeliSoulh and CLEC wn negotiate rat" for thla 
offering. If aoreamenlla not raacnecl wtthln alxty (&0) days 
ol the ErftCIIva Oata, either 
pany may petition the Florida PSC to settle the disputed 
cllarve or Chlrues. 

TBO 

SO.~ (Interim rata) 

TBO 

reo 

AUacllment t t 
Exhlbtt 2·FL 

Pli)e 7 
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LOCAL NUMBER PORTABILITY 

Altlcl\ment 1 1 
Exllotlit 2·FL 

Pege e 

TABl.B 2 

CLEC and BeiiSoulh shall pay its own costs in the provtsion of interim number 
portability. CLEC and BeiiSouth shall trad< their costs of providing inteflm number 
portability Wilti iufflclent detail to verify the costs, in order to fadlltate Uiie Florida PSC's 
consideration of recovery of these costs in Docket No. 950737. TP 

2/1198 



RECORDED USAGE PATA 

Recording Servle.s (only &1)911ed to $ 008 
unbundled operator servtces messages). 
per message 

Message Olatribullon, per message $ OQ.4 

Data Transmission, per message $ 001 

Magnellc tape dlltrlbullon per file SS4.&S 

AntCIImtnl II 
EAhtbll 2 ·FL 

Ptgtll 

TABLE 3 
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GEORGIA 

PRICING 

1. Genel'lll Principles 

All services currently provided hereunder (Including resold Local Services. 
Netwof1( Elemonts and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders or the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

2. Local Service Resale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

Tlhe prices that CLEC pays for resold Local Services were established by 
the Commission In Docket No. 6352-U. The Commission will review those 
prices one year from the date of Its order In that docket. 

3. U1nbundled Networtt Elementa 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
N'etwof1( Elements are set forth in Table 1. 

4. Compensation For Clll Tr11naport and Termln.atlon 

Interim prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation - The rates, terms and condlllons for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Acceu Tariff, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide acce.;s to poles, 
conduits and duct• at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
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6. 

authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prlcea for Interim number portability are set forth In Table 2. 

7. Recorded Uaage Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lntarfacea 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued in Oodtet No. 6352-U, all costs Incurred by BeiiSouth to 
Implement operational Interfaces shall be recovered from the Industry. If 
there Is disagreement between the Parties reoardlng cost recovery Issues, 
the Gtorgla Public Service Commission shall lnttlate a separate hearing to 
address the matter upon filing of a peUUon by an affected party. 

9. J,ntertm Pricing 

Except for the interim prices for resold Local Services, the Interim prices 
rceferenced above shall be subject to true-up according to the following 
proc'.ldures: 

1. The Interim price shall be trued-up, either up or down, based on 
final prices determined either by further agreement biltween the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall Implement the true-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each lt.em, with the final prices determined for each item. Each 
Party shall keep Its own records upon which the true-up cen be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties based on such records. 
In the event of any disagreement es between the records or the 
Partlea regarding the amount of such true-up, the ParU" agree 
that the body having jurtadictlon over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution procass In 
accordance with the provisions of Section 1 6 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, butln the 
event that no such agreement Is ruched within nine {9) months, 
either Party may petition the CommiSt.lon to resolve such disputes 
el'ld to determine flnel prloes for each Item. Alternatively, upon 
mutual agreement. the Partlea may submit the matter to the 
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Olspu1e Resolutlon Process set forth In Section 16 of the General 
Terms and Conditions and A"achment 1 of the Agreement, so long 
as they file the resulting agreement with the Commls.alon as a 
•negotiated agreemenr under Section 252(e) of the Act. 

3. A nnal order of thla Commlnion that forms the basis of a true·up 
shall be the final order as to prices for unbundled looalloope In the 
Oockll No. 7G01·U generic coetatudy proceeding, or potentially 
may be a final order In any other Commission proceeding which 
meets the following criteria: 

(a) BeiiSouth and CLEC Is entitled to be a full party to the 
proceeding: 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, Including but not limHed to 
Section 252(d)(1) (Which oontalna pricing atal'ldarda) and all 
lhen .. lfeetlvt Implementing rulet and regulatJons; and. 

(c) It lhalltnctude •• an luue the geographic deaveraglng of 
unbundled element price~, which deaveraged prlcas, If any 
are required by said final order, shall form the basis of any 
true-up. 

4. ~LEC shall retain Its ability under Section 252(1) to obtain any 
Interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a party, 
upon the same terms and conditions as those provided In the 
agreement. 

10. Operational Support 8yatama (088) Rataa 

OPI!RATIONAL SUPPORT SYSTEMS {088} RATES 

Interactive Ordering and Trouble 
Maintenance Syttom 

OSS Order Charge 

(per end uaer account) 

Non-Recurri~ Recurring Charge per Sl'I'Charge for 
Establfshmen Charge, order manuar!re 

Charge per month placedo ers 

GEORGIA $100.00 $50.00 $10.80 $22.00 
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TABLI! 1 
II!U.IOUTWCUC IHTliUII AATU • GIOMIA 

UNIUNDUD NlllWOIIK ILIMaNTI 

(all- ... ·~ to ln»<<p) 

Networtc l~rflcll o.vtu, Ptr IIICintft $0.&3 

Loope, lncludlna N.IO, Per lljiOftUI 
2 wire analog Yololgrade loop 114.22 

NRC $25.80 

4wir .. -R oa voa a~ loop 122.75 
lC: S2UO 

2 wire AD il/ISON $17.00 
NRC $25.80 

4wi111H2-! • 2 wire ISDN Digital 127.20 
NRC $26.80 

4 wire DS1 ~aradeiOoP $117.00 
NRC $665.00 Firat 

$315.00 Add'i 
Loop Dlatrlbutlon (Including NID), per month 18.87 
Loop Dt.trlbutlon NRC BFR 
Locel Swltehlng, Per Month 

2 wire ane·iOO POrt $1.13 
NHC :~~:~ f' lrllt 

Add' I 
4 wire analOg port {Coin) $1.13 

NRC m:~ 1'1111 
Add' I 

2 wire 010 part $12.68 
NRC ~50 00 Flrot 

Slii.OO Add' I 
4 wire Dl [) POrt $120.00 

NRC $230.00 Fnt 
1200.00 Add'l 

2 wire ISDN P01t C1J C2l 113.80 
NRC $160.00 Firat 

$120.00 Add' I 
4 Will I SO:N POrt SJOD.OO 

NRC $230.00 Ftrat 
$200.00 Add'i 

RolltY s.Mce $020 
NRC 13.00 Firat 

13.00 Add1 

LOOII 8wtto. -gna ~ , per MII\Ule Of Ull f0.00111 
T~ , PI( mlnUle Of Ull $0.0017 

Local Traneport 
Otdlc:alfld T • OS 1 IAYel • per rTiJe per month 11.80 

DS1 • F8CiiiY TennNtlon per month S5e.75 
DS1 • Fecility T , NRC 1100.4; 

Dedicated TrensPOtt • DSO t.Yel ·per mile per month $.10 
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numtllr 
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NRC S100 . .Ci 
OA-swl!.:hed oommon llaMPOrt. per OA Ace. ~ C.l $0.00038 
DA·IIW1tdled COIM10I1 transport, per OA aoe ave cal mi $0.00004 
OA • acceu tandem , I* OA accetl ave CIM . $0.000!15 
OA • lntei"CCIO\ , per OA 1C01U Mrvicl Clll SO.OM6G 

tnatan.uon, per OA eoceu - • ....~ can 1815.00 Flrlt 
S100.00 Add1 

OA datlbate aervlce • UN IN. per OAO customer' a $0.035 
end user requeat 

OA dallitlaaa serviCe • monthly rtoeurrlna c:haroe SI!SO.OO 
Direct 1CCiH1 to DA 

NRC DAOAS ~ establiahment $1 000.00 
OAOAS cllllb&te MIVICt cl\lrvt, per month IIJ.OOO.OO 

, per QUIIY chlrt:le $0.023 
Selective Routing 

One time dlatge $10.00 per llne Cl( PBX trvnk 
Dartl Fiber 

Per NCh tiber ltnlncl Der roule mill Cl( frlcUOn thereof $241.00 
Per Udllcur.ftbtr dtY tiber ltTMgtmlnt S 1000 00 oer arnncement 

Not.( e): 

(1) Transmlulon/U'.tage cl\lrgea IISOC:IIted with POTS cltcu~ 
switched usage win alto apply to clrcultlwitched VC!Ice end/C)( 
cltcuit switched dab nnsmiulon by B.Chennela aasodeted 
with 2 -wlra ISDN porta. 
(2) Access to 8 Channel Cl( 0 Chlnnel PICket caplbllilllt will 
be IVIillble only through Bone Fldt RIQUIII Proctu. RalliS 
fCl( the paelcet capabllltlu will be detennlned via the Bona Fide 
Request Proceu. 
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TABLE 2 

LOCAL NUMBER PORTABILITY 

SeMce PtOYtdef Number POIUibllly • Remote MC)ntNy Recumng Non·RoaJmng 
Call FOtWatdino 

Rate~ number. rnklentlal s 1 .25 Det Dalh 
Rata . .,.... PQMd number. bulineU s 1.50 oer path 
Additional cepte;ily fQf llmuttaOWJa Ql1 $0.50 

fOIWirdlna. ~*liddltlonll Dllh 
Rate 0« Oti*, 0« end user loeatlon S25.00 
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TABLE 3 

RECORDED USAGE DATA 

Recording SeMcea (only applied to unbundled $.008 
operatO< servion meaAgn), per meuaoe 

Message Olaltibulion, per IMIIIIQe $.004 

Data Transmission. per meuage $.001 

Magnetic tape dlattlbulion per me $54.95 
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KENTUCKY 

PART IV: PRICING 

1. General Pr1nc:lpl .. 

Alttdlment 1 1 
Exhibit 4 -KY 

PitQe I 

All services currenUy provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Convnunlcatlons Commission and Kentucky Public Service Commission. 

2. Local Service Reule 

The rates that CLEC shall pay to BeiiSouth for resold Local Servlcee ahall 
be BeiiSouth't Retail R1t11 1111 the applicable dlacount. Tnt following 
discount Will apply to ell Telecommunications Services available for resale 
In Kentucl<y. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundled Networtc Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are aet forth In Table 1. 

4. Compensation For Clll Tranoport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

G Anolllll)' Funotlont 

5.1 Collocation • The rat.es, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms. and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Polea, Dueta and Conduits • BeiiSouth shall provide acceaa to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It bellevtl the rattt provided by BeiiSouth are not consistent 
with 47 U.S.c . Section 224(d). 

II. Dark Fiber 

The prices for Dark Fiber ara set forth in Table 2. 
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7. Locti Number Portability 

An.tc:nme nl 1 1 
EJtn1bol 44<Y 

Ptgt2 

The prices for Interim number portability are set forth In r able 3. 

8. Recorded Ueeae Oat. 

The prlcet for recorded usage data are set forth In Table <4 . 

9. Es.ctronlc Interfaces 

All coats Incurred by BeiiSouth to implement operational interfaces shalt 
be recovered from the CLECs on a fairly apportioned basis. If there Is 
disagreement between the Parties regarding cost recovery Issues an 
affected party may petition the Kentucky Public Service Commlaslon to 
Initiate a separate hearing to address the matter. 

10. Operational Support Syat.ma (OSS) Ratea 

OPEAAT10NAL SUPPORT SYSTEMS (0 88) RATE! 

Interactive Ordering and Trouble OSS Order Charge 
~Aalntenanee System 

(por end uaor occount) 

Non-Racurrf~ Recurring Charge per Surcharge for 
Establish men Charge, order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHJCLEC RATeS· Kl!NTUCKY 
UNIIUNDLI!D NI!1WORK ELEMENTS 

Nttwortc lnttrf•c:t Otvlce, Ptt Month 
Unbundled Loope 

2 Wire Anlliog VG LOOP, per montn 
:StancWd ·with NIO 
Standard· without NIO 
N~. wtlll or wl1hout NIO • Fnl 
N , with or without NIO ·Add'! 

2 Wre Analog ;LOOp~ per montn 
Customized • WIUl NIO 
Cvatomlzed • wltnout NIO 
INOIVecurrtng, wtth or without NIO • First 
N wtth ?1 withaul NlO • Add'! 

4 WlleAnllog VG loop, ptt month 
:SIIndlrd · With NIO 
:SI8ndlrd ·without NIO 
~rrtng. witn 01 wttnoul NIO • Flrlt 
!Nonr~~: with 01 wttnout NIO • Add'1 

2 Wire I!SON Olgltlll Gt.de Loop. per month 
Standard • wilh NIO 
S landanf • wtlhout NIO 
Nomcurring, wllh or without NIO • Firat 
!Nontecutrina, wllh or without NIO • Add'1 

2 Wn AOSL LOOP. per montn 
,Standard • with NIO 
:SIAndltd • without NIO 
Nonrecurrtng. wtth 01 without NIO • F1r1l 

Willi or ...,,._ ·• NIO • Add'! 
2Wre , LOOP. I* rnor4h 

:Siandltd • with NID 
Standatd • without NIO 
N.011recurrlng, with 01 Without NIO • F1rtt 
N011,..W,..,,: wilh 01 without NIO • Add'1 

4 Wire HOSL Loop, per month 
Slandlttd • wtth NIO 
Slandltd·wtthoutNI.O 
Nonrlc:Un'tng. with or without NIO • First 
NonrecurrtnC. wtd1 01 without NIO • Add"! 

4 Wre OS1_~~0tede Loop, per month 
NOIIIWCIUrring • Fnl 
Nonrec:Umna • Addi!IOIIII 

.•.oop Channellzatlon IY'Ittm · l"or Unbundlld LociOe 
Unbundled Loop Sytt.nl (OS1 to VG) per syatem, per mOIIth 

NOIVec:unlng • Flrat 
NOIVtourrlng • Addltlonef 

Ctntrel omc. lnterlt~ ,_, Clfe\llt. per montn 
NOIIrec:umng • Firat 
INonr • Addi!lonll 

Al1acl .rnent I I 
Eahobtt 4 -KY 

PegeJ 

TABLI! 1 

$1 BO 

t20.00 
$18.20 
$86.08 
$5$.57 

$23.35 
S21.61 
123&.75 
$117.10 

S28.211 
$28.38 
$487.14 
$)48.83 

$31.99 
$29.66 
S54 I 28 
$431 01 

Sl I 89 
110.&3 
$713.50 
SBOOH 

$8 51 
$7.40 
$713.50 
$600.44 

$10 .39 
svo 
$7411.93 
U48.17 
$87.96 
$8411.80 
5523.27 

$429 ~ 
le04.oe 
$168.55 
$1.26 
S4U8 
$48.38 
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8ub-l.oop 2-Wire AnalOG LOOP Dlllrlbutlon 

Standard wfth NID 
StanclllCI wttnoul NIO 
SW!datd. NRC· 111 

Sllndltd NRC • Mcfl 
lull-loop ~.-. fl!'e I 1.0 )II Conc.ntlltiC)fl 

laitiOn Sva 111m OubldaC.O. , RecutTing 
ChaMellzallon OubldaC.O . . NRC·111 
Channellzallon Svatem Oulllde C.O . • NRC • Add'l 
WorldnO PIUQ-In 2·Wire, NRC • 111 

Warkklg Plug-In 2·WR, NRC • Mcfl 
Local Swttclllna, Ptt MonUI 

2 wire analog port 
Nonrecurring. Rftldenca • Flrat 
Nonrecutrtng. Rftldenca • Add•tlonal 
Nonrecurring, Bualne ... Fnt 
N~. Bullnfts • Additional 
Nonrec:urrlng, P8X. Fnt 
Noni*:Urnng, PBX • Additional 

4 wire ANiog (Coin) port 
t-lonr.currtng • FIAt 
Nonrec:urrtno • AddiUonaJ 

4 Wife ISDN OS 1 port 
t-lonrecul!1ng • Flrll 
NonrecurrinG • Addltlonal 

2 wtre ISDN Olgltll port (1) (2) 
Nonrecurring • FIAt 
Nonrecurring· Addttlonal 
Nonrecurnng • U- Profile pet 8 ChaMel 

2 wire Analog Hunting • pet line 
Nonrecurring 

L.oeal Swltchlna, per Minute Of u .. 
EndC>mc. • .,. 
Tandem SwftchlnQ 
LOC8I Swltclllng F•llnl, runc:Uona, c:apablliU.a 

Shared TranaCMMt 
Stw.cl Tt1Np011, per mile, per MOU 
Shared "t • F dtv T 111111Nillon, pet MOU 

Dedlclttd 
091, per rnle.: pet month 
091. Fac:lllty Tlll!llnetlon, per month 

NonrtiCUiflnO • '"-' 
NOtVecorrtnii • Additlonlj 

Exc:hange Ac:- Interoffice Ch1nntl 
o • 8 mlel, IIQd per month 

per mile, per month 
9 ·25 mflea. fixed, per month 

per ml e, per month 
Over 28 mu.t fixed. per month 

AttKhme nt 11 
Exhltut 4-I(Y 

Page" 

$10.83 
$9.~ 

a.aua 
13112.811 

$263.06 
$ 1,508.41 
$596.11 

$23.30 
$23.25 

52.61 
$37.78 
$37.78 
$37.65 
S37.M 
S38.47 
$38.47 
$304 
$40.71 
$40.71 
$275.48 
$181 .27 
S116<l2 
$12.33 
Slkl.48 
$84.53 
$5.61 
$.29 
S2.U 

$ .002562 
s 001096 
No add'l charge 

$. ()()()()()4g 
s ,()()04 26 

• <ltl 
S&tl.Otl 
$298.18 
$231.23 

S18.1<l 
$ .0301 
$17 18 
$ ,0728 
$18.41 
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perm ... per month $ 0831 
Nontw::urring • Flrll $181.93 

• AddJIIonlj $75.50 

Operator lys'-"1 
Operator Call Proc tAcc:MI 

Opetai.Or Provldecl. per minute 
Ullng SST LIDS $1.60111 
UalnQ Forelon LIDB S1 82411 

Fully Automated. per altampt 
Ullng SST LID8 $.0856 
lJslnQ ForaVI LIDS $.1071 

Inward Operator s.mc. Acceu hrvlca 
VeriftcaUon, pet cell 1100 
Em lntarrvl)l. per call $1 111 

OII'Ktory Aula1&nc:a 
Olr-.ctory Aaalstance Accea1 S.rvlc:a Calla 

Per call s 3138 
Reoorcing coat per~ $1.664~ 

Loading COlli* audio unll S2U04 

Olr-.ctory Aaalstanc. oete-
Uae FM. per DAOS cuatom.-a EU requ"I/LiaUng s 01113 
Monthly recumng $120.78 

Direct Acc .. a t.o DII'Ktory Aulatanca larvlca (OAOAS) 
Dati biN MNice CharQt, per month $7,235.01 
DatabaM Query Chatge, per query $.0052 

Nonrecurrtna • OADAS aervlce "tablllhment $1 .188.114 

DACC Acceu SeMee 
Per Call $058 

Number S.rvlc:a lniMWDI Acc..a ktvlca 
Pat In~ Q.tary $ 0088 

Pflf lnleroe!lt auerY Update $.0055 

Olr-.ctory TraM port 
Switched Common TrafWIIO!t per OA S.W:. Cal $.000175 
Swtldlld Common T~ per OA aervtce C111 mh $.()0()()(\4 

A(x;eu Tandem Swttdled I*' OA aervtce c:all $ ,000783 
SwllcMd Local Channel • 081 lev.,, per month 138.32 

Nonrecurring • Ftral 1837.48 
Nonrecumng • Additional $!>46.114 

Switched Dedicated TIWtaport • OS 1 level, per mue. per month $ .45 
Faclltlel Tennlnlltlon, per month $55.06 

Nornc:un1n; • Fnt S2118. 18 
~ ·Addlllonll 1231.18 
Nonrec:urrlng lnmletlon per trunk or algn8ling com.dlolo • Flrll $50188 

....;;..,.,.~oat trunk or OOI•IICikllo • AOdiiiONI 113 32 
ccsr Signaling T• 

CCS7 Slgnllng COlo oedbo per Link per month $18.31 

Nonrec:uning $354.115 
CCS7 Slgnlllng Termlnltlon per Port per monlh $174.08 
CCS7 SigNing Uuge Sunoglte per Ink per month $3N.88 

(Thlt charge lt only applicable wherw algnallng uaege meaauramenl or 
bWIIno c:apabWity d- not 11d11.) 

CCS7 Signaling Uaage per ISUP ·per month ' 0000378!13 
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• 

OCS7 1 Uuoe pe1 TCAP menage per month 
800 ""-" TMI Digit SctMniM s.Mce 

800/POTS Nu""-~. pet query 
800/POTS number delt.wy with opUonaJ complex fNiutft. pe1 query 
8001800 number delt.wy, pe1 qucwy 
8001800 number~ with opllonal complex INI\nt, per query 
Nonrecurring 

Per 800 number ttewved • Firll 
Per 800 number re..ved • Addotlonll 
~ 800 number Nlabllthed with 800 number oeflvery • Fll"'t 
Per 800 numbet Ntabtlal'«< with 800 numbet delivery • Addrtk>nlli 

. Per 800 number ettlbllslted with POTS number dellvely • F'ortt 
Per 800 number eellbllshed per POTS number delivery • Addltlonll 
Customlled ... ot MNice per 800 numbtt • Flttl 
Cuttornlnd ... ot NMoe I* 800 number • Additional 
MuiUcllllntetlATA CatTier routing pe1 CanW/800 numbet . Forst 
Multiple lnleri.A TA Can1er rouUng pe1 Can1erl800 number • AdditiOnal 
Change Charge per~~ • First 
cnang. Charge I* rtQUMI · Additlonll 
Clll hancling and Desllnallon F .. llnll* 800 NU'Tibet 

Una lnfonnlllon DloUobau ~Service 

Commoo Trenaport. pe1 query 
Validltlon, per query 

Nonteairrtria • &llblllhment rK change 
Cell Tran11101t and Tennlnltlon 

EndC>mc. , perMOU 
TandemS . I*MOU 
CommonT • fldlly termW1I1Ion '* MOU 
Commont: .per mle per MOU 
In Tlndem, I* MOU 

S.IKtlva Routlna lln!Mim Pttc• l 
Nonrecu rrino 

Ope,.tlonei Support Syatem 
OSS Electronic lnterf-. '* ordcw 

Note( a): 

( 1) T ranamiulonlualg c::111tVM a&IOdlted wi111 POTS dtcuit switched usage wlllli10 
apply to circuli iWIIchad vo1ca and/or circuli lwltc:hed Cilia nnamlulon by 8-Channala 
eaiOCieted with 2..W. I SON porta. 
(2) Al:ceu to 8 Cllannal fK 0 Channel PaCket eapabiiJtln will be evaleble oN( thrOugh 
eon. Fide Requeat Proc:eN. Rae. tor the packet eapabilotlel WIH be determined vie 
the eon. Fide a. Procau. 

All.a:hment 11 
ExNbn .&·KY 

Pege8 

$.000102042 

$.0010 
$ .0011 
$.0010 
$ 0011 

$10 .05 
$ 1 19 
$30.59 
$3.22 
$30.59 
$3.22 
se.97 
SH9 
$8 18 
SH7 
$11.2.& 
$1 .19 
$8.97 

s.ooooe 
$00938 
$107.80 

$.002562 
S.001CKI8 
S~9 
S.()()(W26 
S.00109e 

$10.00 

$10.89 
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• 

TABLE2 

DARK FIBER 

Per UCil Nltr llrlnd. per moolh. per routt mit or S241 00 
lrac1lon thereot 

NRC, per Mc:fl fot.r..ftber dry flbet ltT'Ingetnenl 
Firat $1 ,808.18 
AdditloMI $1122.95 
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INTERIM NUMBI!R PORTABIUTY 

~Ill 
Ellhlb<l 4-KY 

Ptge8 

TAIL! 3 

BeliSouth and CLEC wtn Nch bear their own co111 of providing ttmolt call fofwardlng 
as an Interim number pottablllty option. 
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RECORDED USAGE DATA 

OSS OPTlONAI. Dilly UMge Fie 
Recoding I* metllge 
Mecnge ~I* mae~ge 
Meceege clllrt>utlon, I* megnecic tiC)e PI'OVteloned 
Dala Tl'llniiMIIon (CONNECT·OIRECT) I* IMUige 

Al!acllment 11 
Eal'llbll <I·KY 

P~e 

$.0008611 
S.ool2357 
15558 
$.0000365 

TABLE4 
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General Prfnc.plu 

LOUISIANA 

PART IV: PRICING 

Al*llment II 
ExhlDil 5·LA 

PB90 1 

All aervlcea currently provided hereunder (Including resold Local Servlcoa. Nrtwork 
Elements and Ancillary Functlona) and ell new end additional aervlces to 
be provided hereunder shall be priced In accordance with all applicable 
provisions of the Act and the rules and orders of the Feder~~! 
Communications Commlaelon and the Louisiana Public Service 
Commission. 

Locel Service Reeale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall be 
BeliSouth'a Retail Rates leas the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Louisiana. 

Realdentlel Service 

Business Service: 

Unbundled Network Elementa 

20.72% 

20.72% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network Elements are set 
forth In Table 1. 

Compen11tlon For Call Traneport and Termlnetlon 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

Anclllery Function• 

Collocation -The rates, terms and conditions for Phyalcal Collocation are as set forth In 
Attachment 4 of this Agreement. Rates, terms, and condltlona for Virtual 
Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunlcatlont, lno.'t Interstate Accesa Tariff, FCC No. 1. 

Poles, Ducts and Conduits • BeliSouth shall provide acceat to poles, conduits and 
ducta at ratet that are conalltent with 47 U.S.C. Section 224(d). CLEC 
may fUo a QQmpl!lint with the appropriate regulatory authority If It bellevea 
the ratea provided by BeiiSouth are not conalatent with 47 U.S. C. Section 
224(d). 
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Rocordod Uuae Dlt. 

The prices for recorded usage data are set forth In Table 1. 

Electronic lntarfacea 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operational Support Syatema (OSS) Rates 

AUacnment 11 
Exhibit 5-lA 

Page 2 
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l 

BELLSOUTHICLEC RATES- LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NID11 
NRC • NtD I*' :z • ....,_ L nual svc~Orcs.r-111 
NRC· NIDI*' 2·....,_ nual Svc Order-Add'l 
NRC - NIO per 2·....,_ 1nuai Svc Order-Disconnect 
NRC- NID Del' 4-Wire uil Svc Order-tat 
NRC- NIO per4-'Mte L Svc Order-Aden 
NRC· NIO per 4-'Mte Svc Order-Oisconneet 

NID per 2-Wire Ani loa VQ Loop, Per Month 
NRC· tat 
NRC -Add'f 
NRC • OIICOIInect Chg • 111 
NRC • DIICOIInect ChO • Add1 

NID per 4-Wire An• loa VO loop, Per Month 
NRC· 111 
NRC -Adcfl 
NRC· OJICOMICI Cha- 11t 
NRC • Otaconnect ChO • Add'l 

NID per 2-Wire ISDN Dlalt.ll VQ LoaD. P1r Month 
NRC ·111 
NRC-Add'll 
NRC · Olsoonnec:t Cho • til 
NRC • Olsoonnec:t Cho • Add'l 

NID per 2-Wire A.eymmettlcal DIG Subeerlber Line IADSLlloaD. Per Mo. 
NRC -111 
NRC·Add' l 
NRC • Dlscoonect Chg • tal 
NRC· OliCOIInect ChO • Add'i 

NID per 2-Wire HIGh Bit Rill DIGSubeerlblr UniTHDSULoOD-
NRC· 1!1 
NRC-Add'l 
NRC· OliCOIIned ChO -111 
NRC • OiiCOIInect ChO - Add' I 

NIO oar 4-Wire Hlah Bit Rlt.l Dla Subeerlblr UniTHDSll Loaa 
NRC- tat 
NRC- Adcfl 
NRC - DlteOnnect lla- 111 
NRC • Olsoonnec:t !Ia- Add1 

NID per 4-Wire M or 14 Kbpe Dla Gredt L00D 
NRC· tat - NRC ·Add'l 
NRC· Ol1100nnect ChO ·tat 
NRC - Oiaconnecl Cha - Add1 

Loop, lneludln; INID 
NRC· 2-Wire ncntm~~~tal casi-MinUII svc Order -ta1 
NRC· 2-Wire nct'II1W01II Coat-Minull Sve Order-Add'f 
NRC· 2-Wirl nc:remental Coai-Minllll Svc Order tiiCt 

$18.14 
$8.06 
$11.41 
$18.14 
$8.06 
St1.41 
S1.0V 
$2.02 
$2.02 
$2.01 
S2.0t 
$t .22 
$2.02 
$2.02 
S2.0t 
S2.0t 
$1.08 
$2.02 
$2.02 
$2.01 
$'2.01 
S1.0V 
$2.02 
$2 02 
$2 01 
S2.0t 
St .09 
$2.02 
$2.02 
$2.01 
S2.0t 
St.2t 
$2.02 
$2.02 
$2.01 
$2.01 
$1.21 
$2.02 
$2.02 

. J2.01 
$2.0t 

S18.t4 
$8.06 
St1.41 

Allachment I 1 
Eldllblt &-LA 

P10t3 

TABLE 1 
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NRC- 4-Wiro Loopa {Exclud OS1)-lnentmental Cott-Minu.l Sve OR!«-
111 

NRC- 4-Wiro ~ (Exclud 081)-lnc:romental Cost-Manull Svc OR!«-
Add'l 

NRC · 4-WR Loops {Exdud 08 1)-lnc:romentll Cott-Manull Svc OtOer-
Olsconnec:t 

Z·WII'I AnaloG VO L 
NRC · 111 
NRC · Adcl'l 
NRC • Oltcenneet Cllll • 111 
NRC • OIJCOnnect CllQ • Add1 
NRC ·Order Coordinltlon fw S Converalon Time 

2·WII'I AnaloG VO L 1-Minual Order Cootd 
NRC· 111 
NRC·Ad<l'l 
NRC ·O Cl\ll· 111 
NRC • OIICClllnect C110 • Add'l 

2-WII'I Analoa YO LooD-SL2 
NRC · 111 
NRC ·Add'l 
NRC · I CIIQ · 111 
NRC • .__.nect Chi! • Add1 -
NRC • Order Coordination IOf 8 ConvertiOI'I Time 

4·WII'I Analoa va Looo 
NRC· 1tl 
NRC ·Ad<l'l 
NRC· OIJCOnnect Chi! · 111 
NRC • OIICOI1ned CllQ • Add1 
NRC • Order Coordination fw S Conversion Time 

2·WI,.. ISDN DIGital Orade Looo 
NRC· 1&1 
NRC-Add'l 
NRC • OlacoMect Chi! • 111 
NRC • OilcoMect Chg • Add'l 
NRC· Ordelr I rot Time 

2-WII'I Aaymmetrical Dla Sut.crlblr Llne (ADSL) Compatlllll Loop 
NRC· 111 
NRC • .A.dcf'l 

NRC • Olsconned :ha • 111 
NRC • OiscoMicl :11!1 ·Add1 
NRC·OIW g Tlmt 

2·WII'I High Bat Ral.l Dig Subacrlblr Una IHDSLI Compatible Loop 

NRC -111 
NRC · Add'l 
NRC-0 1 cno -111 
NRC • Ollc:onnllet Cllg • Add't 
NRC· Order Coordination fo( S Converaion Tlme 

4-Wire .HIAb Bit~ 1Jtl18~ LIM_(HOSLI Com ·Looo 
NRC · 1at 
NRC-Add'n 
NRC • Olaoonnect CllQ • 1•1 
NRC · OIIGOilniCI eng· Add1 
NRC • Ordlor Coo!dlnallon 110r ConYeraion Time 

$18.14 

sa.oe 

$11.41 

s1e.35 
$40.89 
S2U8 
$1 1.48 
$3.38 
$32.77 

s:s.t.eo 
s:s.t.eo 
sa.77 
sa.11 
$22.84 
see.11e 
174.73 
$28.73 
$18.87 
$32.71 
$31.52 
$1e&.10 
$1!13.2tl 
$74.27 
S3U4 
$32.77 
$27.38 
$223.27 
$172.113 
$74,27 
$311.44 
$32.71 
J15 38 
I ·J4J.13 
$310.03 
sna.. 
$38.42 
s32.n 
S1 1.81 
IJ4J.1J 
1310.03 
$72.84 
139.42 
132.71 
$18.38 
$3111 .411 
$321.3! 
$72.84 
$3"-41 
$32.77 

Atlllchment 1 1 
ExhlbllS.lA 

Page 4 
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tDS1 
NRC·11t 
NRC · Md"' 
~RC· 

:. 
:; . 
: . 

NRC· 

I Loop 

ICilQ·11 
I t 'Ill • Adcfl 

NRC • Order ' lor 

ISVcC 
ISVcC 
ISVcC 

1 II ~rM.!!!!,~ 
NRC· It 
NRC· . id<l'l 
NRC · 
NRC· 
NRC -Order • 

I J,Wif'l 

IChg ·111 
ICho • Add'l 

I fOr: 

LOCI '.,., :1-wll'l . 
: · Ill 

IVOLocp 

: . Add' l 
: . 

~ ;. 

NRC· )nler · 
LOCI 

I RC • 111 
I RC ·Add'l 

:. 
;. 

:· Order 
Loop 

NRC -111 
:. ld'l 
: . 
: . 

;ng . 1: 
;ng. Acld1 

or 
I •. 

IChll· Ia 
I Chg • . \dcrl 

II~ 

Ill 

NRC · 
NRC· 

>vc Order • 111 

T1ml 

Tlme 

NRC · 
Locp 

~ (:0. ~ illl iVo ' )"'lr. Add'1 
I t~ ~ 1111 IVC >tder • 
I• t CO) 

co~oop 

Loop 
LO< 

NRC · 111 
NRC • Adcf1 
NRC· 
NRC· 

:. 
:. (f( 

; . 
NA :: • 

:. . . 

• :hanntl · 2·Wire vo 

1Chq·11t 
IChii·AMf 

t C.O.) 
IL.Oo9 r per Mo .. {08 1 to VO I 

sn.86 

1.14 
06 

111.41 
13: 1.05 

~ 

044. !4 
132. 7 

111.110 
11117.6 1 
11 52 .77 

S74. t7 

$ 1.44 

., re 
111 10 
17 
13 

Ill 

t7 
0 
0 

115.14 

11 1 1_1 

Alllehmtnl 11 
Exhlblt~lA 

Page 5 

ICB 
.1.02 - ---i 

1.• 
14.48 

11. le 

-
111J.14 
IUO 
11 41 
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>YO Per , Ptr_Month 
NRC · 111 
NRC • AIICI'I 
NRC · t Cha • 1st 
NRC • I Cha • Md'1 

I Local t I "Ofta 
2-wiR ~~(Rea.. Bus.), per month 

NR ; • 1 
N ;. en 
N :. 
N .,;. 
NRC· 
NRC· 
NRC · 

4·Y Ire 
IRC: • 11 
IRC ·Aden 
~c. 

1{0 . 
C· 

N~ ; • 

NF.C • 

lCha·h 
l ( IIQ . Acld1 

2·Wlre DID Po·n, per monm 
NRC· 111 

4·Y 

NR\.: • l<l'l 
NRC· 
NRC· 

:. 
: . 
; . 

t CIIQ • 111 
I CIIQ • Add'l 

01 'o~ , per monm 
~ ·1· 

Nl ~ • 
Nl ~ • 
Nl C • 
NRC· 

I SVc Oilier· 111 
I SVc Order • Add1 
I Svc Order· 

lvc )rcler • Add'l 
lvo )rcler . 

1 Svc Onler • 111 

. 

11 
I 1l 17 

12.20 
118.43 
118.43 

S.C.: 

14 

5.4 
r1 
r1 
14 

18. 
18. 

tJMi:--~ 
S59.28 
Sll.20 
Sll.20 
118.14 
111 oe 
I 10 311 
11411.27 
185.83 

!3 

111 14 

NRC. Add'J ~5.35 

~~ ;. ~~~·~---------------------n~~.31r---~ 
~~ • : ~~ ~ IVC )fC4f • 111 ~~U 

; • lvc >n: ler • AIICI'I >38 .211 

Nf c: : IJ~. I ff!;;,:.7=---l 
·ISO~ 
:. 
'. "'1 

c . tCIIG·1tl 
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1R' ••• ~No( IAddl 2··: lfi: Une~I*ITIOII' ~ 
NRC· tChQ- 11 
NRC· I Cha -Add'l 
NRC ·lncremenll 1 Svc oroer • 111 
NFIC • I SVc: Ortlel • Add'l 
NfiC • I SVc: oraer-1 

Coin ~ Mrmontl 
NRI : .-; 
NRI : --AIId'll 

~.18 
.16 

i3 
1.~3 

~71 
~77 

18.43 

Altadlment 11 
Exhlblts-LA 

Pege7 

~~ =~ ~~~~~··r-,,------------------~~~~--~ 
~R • !vc 01'1121 • Ill :i8 4 

:. ~(~~-~ ~:( 

: · ~vo sue 

Local I With Port, -II · • Svc Order 
Loc•l 
EndOITice 
End Office 

I c 
I c T 

-,.; 

N :- II 
:. rl 

0 · 
C· 
:-

NRC · lllQ' 
NRC ·lnct 
NRC-

NRC · ·11 
NRC ·Acl 
NRC · 
NRC· 
NRC· 

1 F' . oe1mou 
'Trunlc . 011 mou 

: oer mile Dill mou 
T •m inltlon Del mou 

:· 1 I ·VO 
·I • 2·v.ft VG • Dlf mill 

:-1 • 2·V.WV0· ' 

I SVc On:ler • 1at 

18.211 

10 

I 1111.14 

-

17 
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NRC· 
NRC· 
IRC • 

T 
II 

II 

C• 

NRC · 
NRC · 

Local I• 

I· 
I· 

local • r 
NR~..; • 1st 
NRC ·Add'l 
NRC · 
NRC· 
NRC · 

. 
NRc; • 1 II 

NRC · ld1 
N :. 
N ~-
N :. 

:_. 1·051 
I · OS1 ·pet milt 

' • P81 ·..!!5!!!1 

11 na. 
t<na- 1e11 

NR\; • 
NRI :. 

I li't'C 01'11« • Add1 
. sw: Otllef'·l 

local I-
N ; . 1• 

~ ~ • lcl"1 
~ :. 
~ '. 
NRC • 

NRC · 
l ocal Uaage 

I· DS1 

ICIIG· S1 
IChg-

·ova Or«Mr 
18vc 

'Pifmou 
IJ*IIIOO 1 a l1'lilll or 

Local 
End ~._ 1 per mou 

1800 
1800 

Ten i5Wt' 
TenW 

Per 1100 Ill 

ll)ef800 
11*'1100 

IWIOPOTB 
NR(. • 111 
NR( : • Add'l 

dl milel 01 1 permou) 

; • 11t 
:. Add1 

Ill 

118.14 
1300 
1300 

IOJt 11 
~;I 
'' IV 

14 

52 '8 

$11.40 
$4380 
1348 !WI 

!415 
I 1 

IOOOZOU 

iO 
10.211 
1073 

112-27 
S1.38 

·-
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NRC· Ollconnect Cha ·111 
NRC • ' r.~v~ . Add'1 

Far 800 t Establlllhed with POTS Tranllltlonl 
NRC · 1st 
NRC-AMI 
NRC · Olsoonoect Chg • 11t 
NRC • Disconnect CIIQ • Add'l 

Customized Ales !Of 1 Dlf 800 Number 
NRC · 111 
NRC ·Add'l 

Multiple Inter LATA CXR RoutinG Del' CXR Requested per 800 t 
NRC -1at 
NRC -AMI 

Change Ct\arge per ntQUHt 
NRC· 1at 
NRC -Add'l 

Call Hand6no and Oallnation Featum · NRC 
R11111rv CliO per 800 t Ruerved ·lncrm Cost-Manu~~ SW: Order 
Per 800 t Eard wlo POTS TransJ.lnerm Cost-Manual Svc Order 

NRC 
NRC • Ollconnecc Chg 

Per 800 t Eard wilh POTS TransJ-Incrm Cost Manual Svc Order 
NRC 
NRC • Oisccnnect CllQ 

Chna Chi'!IIR.eauest.tncrm Cost-Manual Svc Order-NRC 
Lint Information Datablea Accttt iUDBI 
LIOB Conmon Transport P8f query 
LIOB Valldallon per QlltiY 

LIDB Ot1!11natino POlnt COde Eatabllahment or Chanoo • NRC 
UDB • Incremental Cost· Manual SIIC Order • NRC 
CCS7 Slgnallng11'ranepon 
CCS7 SIQnallno Connection, per 5eKbllt faewtv 

NRC 
NRC·OfsconMct 

CCS7 Sl!lnallno T:ermlnallon, per STP port 
CCS7 Signaling Ueage, per Clllsatup me&Age 
CCS7 S UAOt, P11 TCAP 
CCS7 SIQnalinQ UAOt • 18, per 56 Kbps facW!y per LATA per roo 
CCS7 Signaling • lnc:ramental Cost • Manual SIIC Order 

NRC 
NRC·O 

Op.raUonal 8UDP01111ya!lme 
OSS lnterad!Ye and Trouble Malnt. Eatab, per UMf 

NRC 
OSS OLEC Dally 'UAgt Ale: RecordinQ, per 
OSS OLEC OaUy IUAOt F .. : , per ITMIJIIIllt 
OSS OLEC Dally Ueage flit: Meal. , per tnagntliC cape 
provlaiOnld 
OSS OLEC OaUy lUNge Fa.: Oata Tranvm.lon (CONNECT:OIRECT), per 
messaoe 

$8.30 
$0.73 

$12.27 
$1.39 
$8.30 
$0.73 

$4.27 
$2.14 

$~.00 
$2.86 

$7.01 
$0.73 
$4.27 
$18.14 

$18.14 
$11.40 

$18.1-' 
$11.40 
$18.14 
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so 0000418 
[_S0.01().J774 
$48.17 
$18.14 

S11l.48 
$128.3-4 
$101.10 
$181.99 
$0.0000430 
$0.0001052 
$408.71 

$18.14 
$11.40 

$50.00 
$100.00 
S0.00011l 
$0.002 ... 0 
$47.30 

$0.00003 

Recovery or Incremental OSS Coltl=u;per~eledronlc====~order:.!=.... ______ ~Sil::.. 1.:.::8,__ _ ___. 

2/1198 



Operator cau ~~~~~~ 
Oper. Provided ec.t per nWI • Ulilll BST UDB 
Oper. Provided ec.t per nWI • Ualna F<nlan UDB 
Fuly Automalild COil per <*I· Ualna BST UDB 
Fully I Coil perc:d • Ualna Fiftlon UOB 
Inward Operator a.rvkee 
Verification, per minu1e 
Veti11catlon and E IniON~ per minute 
Dlrwctorv Aaalatance lervte• 
Directory Aaalat C.U Co n Acc:ell Svc (OACC), per cali ltlllmpt 
Number Servk:M tnteroeot oer auerv 
Directory Anlllltilel Accela Clh cost per call 

Olrwctorv T111naDOft 
Directory Tranapolt • Loeel I OS1 

NRC ·tat 
NRC·Add'l 
NRC • OilooMict Cho • 11t 
NRC • Olseonned Cho • Md'l 
NRC • Incremental Coet~UII Sve Order· NRC 
NRC • lnc:r.menllll Coat-Minual Svc Order • NRC-Olaeonnec:t 

D TraniiPOit • DS1 IAvellntwotlk:e per mile 

NRC -tat 
NRC ·Add'l 
NRC • Olsconnec:t Cha • tat 
NRC • D~Kor!nec:t Clla • AMI 
NRC • Incremental Colt-Manuel Svc Order· NRC-1st 
NRC • Incremental Coat~uel Svc Order· NRC·Adcl1 
NRC· Incremental Coat~Uii Svc Order· NRc-oisconnec:t·11t 
NRC • Incremental Coat-Manuel SIIC Order· NRC-Oilconnect-Add'l 

SWitched Common T i per DA Acc:eu Service per Clll 
SWitched Common I per DA Acct11 Service per c:8ll per milt 
Aceen Tandem SWitl:hlna per DA AcX:aa SeMc:e oer call 
Olrectofy Tl'llnlport·lnallilatlon NRC, per trunlt or connection 

NRC -tat 
NRC ·Add'W 
NRC • Oisconneet ChO • tat 
NRC · Oisconned Chg • Adcfl 

Dl111etorv A811elance DllabiH Service lOADS I 
Directory At~ DetabiM Servloe cot I per llstlng 
Dlrectorv A&atablrloe DltlbaM monthly 
Dlreot Aee ... to Olrectorv AMietance !DADAI) 
Direct Aeeeaa to , per monltl 
tJtrect Aeeeu to 0 ' Bervlce, per query 
Olred Acctll to SeMce, 1'10 estab ~RC 
Direct Acc:eaa to • , ANktlnce 8ervtce, ave eatlb ~RC-
Oisconnect 
llervlcte ProviCJ.er NumDer Portability • RCP' 

$0.91 
$0.915 
$0.10 

$0.88 
$0.88 

$0.04 
$0.02 
$0.20 

$43.83 
$339.89 
$298.29 
$33.02 
$23.32 
$42.34 
$19.4&· 
$0.78 
S9UO 
$140.49 
$1011.6$ 
$20.00 
$18.34· 
S18.14 
$18. 1~ 

$3.06 
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$8.011 
$0.0003274 
$0.0000176 
so 0026257 

$185.64 
$4.23 
S1l0.05 
$4.23 

$0.~3 
$90.64· 

$4,982.00 
$0.0460 
$788.82 
$67.23 

RCF, per nurnbll' 11011*1 12."9~---l 
NRC $0.49 
NRC-OilooMictCM ____________________________ ~SO~.O!~----~ 
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RCF. per lddltlonlll 11111'1 
RCF, per MIVbl onMr, per location· NRC · 111 
RCF. per aerva onler, per IOCIIllan · NRC · Aden 
RCF, per aervtce onler. per IDeation· NRC· • 111 
RCF, per aervtce order, per IDeation· NRC· Dllconnec:t • Add'l 
SVc Provider No. Pol1abllity · lnet'II'Mntal Coat-Manual SVc Older 

NRC ·1at 
NRC·Add1 
NRC· t Cha • 111 
NRC • Ollecnnld Cha • Add'l 

Servle. Provider Num.,.r PortabiUty • DID 
DID per number DOrte<l. RHidenoe • NRC 
DID per number Rnldenoe • NRC • Dllconnec:t 
OID_pernumblr- Bu11nft1 ·NRC 
DID per number DOl*!. • NRC • DIIICOIIneet 
DID per ~ ord« I* lOcation • NRC • 111 
DID per urva ord«, per IDcadou ·NRC · Add1 
DID per service ord«, per k>cetlon • NRC • Oltconned • 1 at 
DID j)er service order,pet IOCIIllan • NRC • Olaconnec:t • Add'1 
DID, per trunk Initial 
DID, per trunk temnlnallon lnlllll· NRC 
DID, per trunk t.mnlnallon, lnlllal- Ollconneet 
DID, per trunk tetmnatlon SubleQuent 
DIO, per trunk termination. Subtequent • NRC 
DID, per trunk tarmlnallon, SubMC!uent • Oisconllect 
Svc Provider No. P • Incremental Colt-Manual SVc Order 

NRC· 1at 
NRC·Add1 
NRC· Olsconne<:t Cha • 111 
NRC • I Cha • Add'1 

Acceu to Pol•, Duct., Condultl and RIQhtl of WilY 

Acc:eu to COndultl, per toot. per vur 
Accetl to lnnerduct. per fool. per year 
AIN • BeiiSouth AJN SMS Ace ... Servlcl 
AlN SMS Acc:ell Svc • SVc Emil per 11:111, Initial aetup ·NRC 
AlN SMS Acc:ell Svc • SVc Estab per IWII lnltlallltup • NRC • OIIICOilnect 
AlN SMS Accnl SVc • Port C OIIV6hllrecl Al:c:en • NRC 
AiN SMS .-.cc.u Svc ·Port ,.., __ Acceu ·NRC-
OISGOnnect 
A!N SMS ~Jf Svc; • P~ CQrU'IIQilQn -ISDN Accell· NRC 
AlN SMS Acc:e11 SVC • Port Connection • ISON Aoc11a • NRO • OitooMtd 
AlN SMS Acc:e11 Svc • UMI'IO Codel· 114 • Uur 0 COde • NRC 
/ IN SMS AcceN Svc • UaeriD COdes·~ UaeriD COde · NRC • ~nec1 
AJN SMS Accetl_ 8VO • • Cetd per Ill 10 CGcle, Initial 0t 
reptaoemeni·NRC 
AlN SMS Acc:ell SVC • Security card per Uaer 10 COde. Initial 0t 

replacement-NRC • Oltconnect 
AlN SMS Acc:ell • SIOfaOe, per unit (100 Kb) 
AlN SMS AcceN s.rvtce • Selllon. per mnute 
AlN SMS Acc:ell s.rvtca ·CO. Perlociiild Seulon. per mnute 
AIN • BeiiSouth AIN Toolldt llerv1ce 
Setvlca Eatebtlahmelll CIUII'III . per a tete inltlll aetup • NRC 

S0.38 
$2.02 
$2.02 
$2.01 
$2.01 

S18.1.C 
$1 1 . .C1 
S11.41 

so.ee 
$0.80 
$089 
$0 80 
S2.02 
$2.02 
$2.01 
$2.0 1 
$12.46 
$129.611 
$37.85 
$12 . .c6 
$37.85 
$18.75 

$18.14 
$18.14 
S1 1."'1 
$1 1 . .C1 

suo 
$0.56 

$163.31 
$78.08 
$60.07 
$111.81 

$50.07 
$18.81 
$1~ 0!1 
$411 D5 
$125.33 

$24.40 

$0.0029 
$0.10 
S1.D7 

$153.26 
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• UM "-· pet ...... • 00111 
• MOnflly ..... • 12064 

L~n.,_., . 
• Sw locll o.anr.l • 0111..-1 ' 7000 

HRCFrol ' loOOOO 
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Table 2 

INTERIM NUMBER PORTABILITY 

Until a permanent rate and an appropriate cost sharing mechanism are established. 
CLEC and BeiiSouth ahall each tr..ck the number of Interim number portability 
arrangements they have provided. Basad on the permanent rate, CLEC and BeiiSouth 
will true-up their costs with Interest. BeiiSouth shall provide cost studies to assl:st in 
establishing a permanent rate within six (6) months. 

2/1198 



Table 3 

RECORDED USAGE DATA 

(Interim Ratn aubj eet to True.Up) 

Recording Services (only applied to unbundled operator $.006 
services messages). per message 

Message Distribution, per message $.004 

Data Transmission, per message $ .001 

Magnetlc tape distribution per tile $54.95 

2/1/98 
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UHaUHDLEDCCS7 
CCS7 ConnaCiic<l '* H '* monfl . "I.Jnlt. '* ... I*_.., s 18.7& 

• B Unk. per 1 ... I*_,., s 25.2$ 
CCs1!1QNT .~ 

·CCS7 ~per i$0Pi ,..,_,. s 0 00005 
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Vallclldon ~- 1;-IM:" 111 
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NACFnt l soo 
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' 200 
· Ell C11wVt per 800 nurnc.r- WPOTS ,_...,....., 

NRCFftl l soo 
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• 0\anoa 0...... ""'--NRCFn. l soo 
NRC Men s oso 

jAtNioi-PeriOO-
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(2) Accen 10 8 Chlmll 01 p a.m.~ P8cbl 111'1!'$ ...be ... .ableodf 
IIVougllllonl Fide~,.,.__ ~""the pecll.c C'C>I'i ........ be 
aeconnlned via the liGna Ftcle ,__., 

211/98 



Table 2 

INTERIM NUMBER PORTABILITY 

Until a permanent rate and an appropriate cost sharing mechanism are established. 
CLEC and BeiiSouth ahaU each track the number of Interim number portability 
arrangements they have provided. Beaed on the permanent rate. CLEC and BeiiSouth 
will true-up their costa with lnteraal BaiiSouth shall provide cost studies to assist In 
establishing a permanent rata within alx (6) months. 
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Table 3 

RECORDED USAGE DATA 

(lntAtrlm P .. tu aubjec:t to Tru..Up) 

Recording Se:rvices (only applied to unbundled op.>rator S.OOB 
services messages), per message 

Message Distribution, pet message $.004 

Data Transmission, per message $.001 

Magnetlc tape distribution per file $54.95 
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NORTH CAROLINA 

PRICING 

1. General Principles 

Attachment 11 
Exhibit 7 ·NC 

P~ 1 

A ll services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new end additional 
servlc:es to be provided hereunder shall be priced In accordlance with all 
applicable provl.slons of the Act and the rules and orders of the Federal 
Communlcatlont. Commission and the North Carolina Utilities 
Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telec:ommuniC3tlons Services available for resale 
In North Carolina. 

Residential Service 21 .50% 

Business Service; 17.60% 

3. Unbundled Natworit clements 

The Interim prices that CLEC shall pay to BeiiSoulh for Unbundled 
Network Elements are set forth In Table 1. 

4. Compensation For Call Transport and Termination 

The Interim prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth In Table 1. 

5. Ancillary Functions 

5.1 Colloc:atlon -The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms. and 
conditions for Vlrtual Collocation era as set forth In Section 20 of 
BeiiSouth Telec:ommunlc:atlons, Inc:. 's lnterstat.e Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits · BeiiSouth shall provide access to poles, 
conduits and ducts a1 rates that are consistent with 47 U.S.C. SecUOn 
224(d). CLEC may file a complaint with the appropriate regulatory 
a uthortty If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

Allachment t 1 
E:clu>-•t 7 ·NC 

Page 2 

1'he Interim prices for Interim number portability a.re set forth In Table 2. 

7. Recorded U!!Q! Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lnterfac: .. 

All costs Incurred by BeiiSouth to Include Implement operational interfaces 
shall be recovered from the lndust.ry. If there Is disagreement between 
the Patties regarding cost recovery Issues. an affected party may petition 
the North Csrollna Utilities Commission to Initiate a separate hearing to 
address the matter. 

9. True-up 

Except for the Interim prices for resold Local Servk...,s. the Interim prices 
referenced above shall be subject to true-up according to the following 
procedu.res: 

1. The Interim prices sh.1ll be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Partin, or by a final order (Including any appeals) or the 
Commission which final order meets the criteria of (3) below. The 
Parties shall lmplemant the true-up by comparing the actual 
volumes and demand for each Item. together with Interim prices for 
each Item, with the final prices determined for each item. Each 
Party shall keep Ita own records upon which the true-up can be 
based. and any final payment from one Party to tha other shall be 
In an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having Jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to aubmlt the matter to the Dispute Resolution process In 
accordance with th6 provisions o• Section 16 of the General Terms 
and Conditions and Attachment ' of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but In the 
event that no such agreement Is reached within nine (9) months. 
either Party may petition the Commission to resolve such disputes 
and to determine final prlc:es for each Item. Alternatively, upon 
mutual agreement. the Parties may submit the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 
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Allachtnent II 
Emt>tt7-NC 

Page l 

Terms and Conditions and Attachment1 of the Agreement. so long 
as they filtt the resulting agreement with the Commission as a 
"negotiated agreemenr under Section 252(e) of the Act. 

3. A final order of this Commission that forms tne basl:s of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order In any other Commission 
proceeding which meets the following cnterla: 

(a) BeliSouth and CLEC Is entf!Jed to be a full party to the 
proceeding: 

(b) II shall apply the provisions of the federal 
Telecommunications Act ol 1996, Including but not limited to 
Section 252(dX1) (which contains pricing standards) and all 
therw~ffectlve Implementing rules and regulations: and, 

(c) II ahalllnclude a a an Issue the geograpt\lc deaveragtng of 
unbundled element prices, which deavereged ~. If any 
are required by said final order, shall form the basis of any 
true-up. 

4 . CLEC shall retain lis ability under Section 252(1) to obtain any 
Interconnection, service, or networlt element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a 
party, upon the same terms and conditions as those provided In the 
agreement. 

10. Ope111tlonal Support Syatama (088) Raila 

OPERAnONAL SUPPORT SYSTEMS (OSSl RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Rac:un1ng Charge, order man~:re Eatabllshme;nt per month placed or era 
Charge 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHJCLEC INTERIM RATES-NORTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

(all rate• are eubject to true"'P) 
Nttwor111nttr1~ l:wil", Ptr Month $0.52 per NID 
Loop1, lncludlng HID Ptr Monttl . 

2WnA11alog $16.71 pet lOop 
NRC $86.50 FlriV 127.80 Adcf1 

• Wire An-'<lo $27.20 
NRC 186.50 FlriV $27.80 Adcf1 

2 Wire AOSLJHOSL $17.00 
NRC $280.15 FnVS2<~U1 Add! 

4 WlreHOSL $27.20 
NRC $291.43 FlrtV $2$5.46 Add'l 

2Wite ISON $27.20 
NRC S276.116 Fnv S234.ee Add! 

4 Wire OS 1 OIOMI Grande $1151 .50 
NRC S5e8.116 Firlll 5335.5e Add'1 

Unbundled Loopt VIIIIOLC To Be . led 
Local Switching<, Ptr Month (Note: When CLEC buys 
lhe switch at !he unbund«t element rate it wll ~ 
vertal services et no addillonll chatge, but when It buya 
combinations ot eletMnlt to produce a BeiiSouth ~ 
aor.-lce, and thul comet under the , ..... ptlcjng 
provisions, It muat 1110 PlY the whole lilt rate for vet1lcel 
setVk:es. if !hose MtYicet 111 In 1M retlllarilf on 1M 
effective ~te ot the ~l Vtltlc:ti..W:.. which 
are noc in the retell lariff ~ which _, be pn:Mdtd by the 
sWllch Will be IVabblt tt no tdditloNI .... •·I 

2Wrre Port S2.00pertN 
NRC S24.1M FnV $9.05 Acld'1 

4 Wrre Port 53.15per tN 
NRC 124.17 FnV S9.63 Adcf1 

2 Wn 010 Port $12.68 per lint 
NRC sso,oo Fnv s 16.oo AcScn 

4 w~• 010 Port $120.00 
NRC s 145.00 FnV $12$ 09 Adcfl 

2 Witt I SON Port ( 1) (2) S 12.50 
NRC s 75.81 FnV sse 91 Acld'1 

<I Wire ISON Port $246.00 
NRC S 113.86 Fnv S95.80 Adcl'l 

local Swltehlng. Pet MOU $0.0040 per minute 
Tandem Switching $0.0015 per minute 
Operator Syatemt 

Operator Call HandllnQ-Sitllon & Ptr1011 s· .OS perm~ 
Automated caa Handilna $0,09 per C8l 
Buay LIM Vttdlcatlon SO~I*c.l 
Emergency Interrupt SO.&S per C8l 

OlrKtOf)' Aaa~ 
OAAcoesa StMce, perC81 $0.271144 

An.ct>ment 11 
Exhob<t 7-NC 

P-oe• 
TABLE 1 

OA T ranapo<t ~ u Mllor1h In BSTa FCC I Sec 9 
OAOatabaM 

por llaUng $0.00072 
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monthly 
Olred accest 10 OA MMce 

NRC, 5«vvc:e establlahment 
P«Monlh 
P«query 

- OA call Comp~«~on, Der lllemPI 
Intercept, per query 

OedlcaledT 
050 IOC. flcilltv termination, per month 
050 IOC. per mlle, per monlh 

OSOIOC. NRC 
OS110C, tedttv lermlnatlon,_pet month 
051 tOC, permJe,per month 
OS110C NRC 
053 IOC, r.cilty t.mlnaUon. per month 
OS3 tOC. w mile , per month 
OS310C; NRC 

ShvldiComiiiOfl T 
FICUY Uon. oerMOU 
P«mle, perMOU 

Signaling UnkeiSTPa 
CCS7S Connec:llon per Unk per month 

CCS7 Signaling Termination per pot1 per month 

100 Ace••• Ten Digit ScrMnlng s.rvtce 
per 800 Cllll, wllh BOO Number Oellvsrv, oer QUetY 

per 800 Cllll, wllh 800 Numbet Delivery. wllh 
complex re.turn. per query 
per 800 call, with POTS Number Oelivety. per 
query 
per 800 call, with POTS Number Delivery, with 
complex re.tu,..., per query 

~·lion • per 800 Number~ 
Estabtlthmenl Chltge per 800 number 
eatabUahed w/800 Numbet Delivery 
Eat Chlt'ge per 800 number-'· w/POTS Number 
Delivery 
Customlz:ed NN of 5«v1c:e P« BOO Numbet 
Multiple lntert.A TA Carrier Routing per c.rrl« 
requear.d, per 800 number 
Change C~~arge per 
Call HandinG and O..llnltlon futures per 800 no 

Une lnfonnatlon ,.,.. ... "" S4Nvtce 
Common Tr1nspot1. per C1U1tY 
Vllldallon, 
NonriCUmng. NtabPIIlment 01 

Other SCJ"al Oltebea• 
AIN with Mediation. per C1U1tY 

Call Transport and TenntMIJon 
T ennlnl.tlon (end ol!lce 
TandemS ,per minute 
T rllllj)OI1i 

$97.39 

$1 ,000.00 
$5,000.00 
$0.023 
$0.036 
s.oon 

S38.37 
$3.~ 

12~.01 
SSIO.OO 
$23.00 
S100.A9 
$1 ,200.00 
$175.00 
$67.111 

$0.00036 
$0.()00()4 

$155.00 
$510.00 
$355.00 

$0.00365 
$0.00431 

$0.003&3 

$0.00431 

S27.00. Ar.V$0.50. Add1 
S61.00. Fnl/$1 .50 . Adcfl 

$61.00 • Flral/$1 .50 • Adcfl 

$3.00 • Flrai/S 1.50 • Adc11 
53.50 • Fnl/$2.00 • Adc11 

$41.00. FlraV$0.60. Add1 
$3.00 

$0.0003 
$0.03800 
$91.00 

To Be r.d 

$ .004 
$.0015 

Atllchment 11 
E..h.b1t 7 ·NC 

Page 5 

·-

Network element pnc:ee 101: ahwed/ 
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loop Channella'Wion 
PerSvat.m. 
Per System. NRC.11t 
Per Svat.m. NRc.Adcn 
CO In~. per <:raJ~~ 
CO lntllf8c:e, NR~It 
c o lntetf-. NRC-Aden 

Note( a): 

(1) Transrnlsslonlusege charges esaoda!Aid with 
POTS circuit switched uuge wlllllo apply to circ:uit 
switched voice end/Of c:lrcuit twftched dlta 
lnlnsmiu lon by 8-Channell 1110datad with 2-wlra 
ISDN ports. 
(2) Acceu to B Channel Of 0 Chlnnel Peeket 
capabiiiUn wlll be available only lhtough Bona Fide 
Request Proceu. Ratll fOf the pec:ket capebllltlet 
will ~ determined via the Bona Fide Request 
Proceu . 

Anacnment 1 1 
Eltllobit 7 ·NC 

Paoe a 
common 1/ld dedicated transpon apply, .. II . 

$400.00 
S385.R2 
S8Q.G4 
I 1.15 
S II.IW 
s 5.81 
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LOCAL NUMBER PORTABIUTY 

(all prtees are Interim at thla time) 

Remote Call Forwarding 

Per Number Ported 
- Residence I 6 paths 
-Business /10 patha 

Each Additional Path 

Per Order, 
per end user loatlon 

Monthly 
Rate 

$1 .15 
$2.25 

$0.50 

Nonrecurring 
Charge 

None 

Attachment 11 
Extubct 7 -NC 

Page7 

TA6LE 2 
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RECORDE.D USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages). r>er message 

M'lssege DistJ!ibutlon, per message 

Data Transmluton. per message 

Magnetic tape dlstrfbutlon per file 

$.008 

$.004 

$.001 

$54.95 

Attachment t 1 
Exh•bit 7-NC 

Pagee 

TABLE 3 

211198 



Attachment II 
Exhibit 8 

South Carolina 



1. General Pr1nclpl!a 

SOUTH CAROLINA 

PART IV: PRICING 

AltKIIment 11 
Exhlbtl 8·SC 

Page 1 

All services currenUy provided hereunder (Including resold Local Services. 
Nelworic Elements and Ancillary Functlons) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
appliceble provisions <>f the Act and the rules and orders of' t~3 Fedora I 
Communlcetlons Commission and South Carolina Public S~~trvlce 
Commission. 

2. Local Service Rnale 

The rates that CLEC shall pay to BeiiSouth for resold Local· Services shall 
be BeiiSouth's Retail Rates less the appliceble dlscou:~t The following 
d iscount will apply to all Telecommunications Services available for resale 
In South Cerollna. 

Residential Service 

Business Service: 

3. Unbundled Networtt Elements 

14.8% 

14.8% 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compensation For Call Transport and Tennlnatlon 

The Interim prices that CLEC and BeiiSouth shall pay are set forth In 
Table 1. 

5. AncUiary Functions 

5.1 Collocation · The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms. and 
condltlons for VIrtual Collocation are •• set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C . Section 
224(d). CLEC may n1e a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeUSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. local Number Portability 

Ata.chment 11 
Exlublt 8-SC 

P~e2 

The Interim prices for Interim number portability are set forth In Table 2. 

7 . Recorded Uaage Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic Interfaces 

The costs associate<: with implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those Interfaces. The 
Party requesting a special arrangement for data acceas should pay the 
reasonable and demonstrable costs for providing the access. However. if 
other Parties request the same or similar access and benefit from the 
development, these other Parties should share the cost, and CLEC would 
then be refunded on a proportionate share of the costs. 

9. TrueoCJp 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as de"'rmlned by the Commission. 

10. Operational Support Systems (08S) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month placed orders 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/CLEC RATES· SOUTH CAROLINA 
UNBUNDLEDNFnNORKELEMENT8 

Altacllm4nt 1 1 
E xhobot 8·SC 

P~ge3 

TABLE 1 

(All rates a,.. Interim, aubjKt t.o true-lip based on prlc:ea developed pursuant to 
Bell8outh coat atudy aubmlaalon) 

Netwottt Interface Oevlca. Per Month ug 
Loo~. lnduc:llng HID 

2 Wore ANIOO VO LO®. I* mo. $18.00 
Non r $51 .20 

4 Wire Analog VG Loop, per ,,,o, $28.80 
Non 111ClUtTtno $51 .20 

z.N AOSUHDSl Loop, per mo. $18.00 
Nonrecurring $51.20 

4W HDSL, Loop, per mo. $28.80 
Non ... $51.20 

2 Wrre ISDN DIQital Gredl Loop, per mo. 528.80 
NRC $51.20 

4 Wire OS I Digital Gnlde Loop sn.3s 
NRC, Firat 5300.00 
NRC, Adcfl $250.00 

Loop Channallzlltlon S~ 
Per Svatem, per month 5400.00 

NRC $525.00 
Per voice lntertac.. per monlh $1.15 
NRC $8.00 

Local Switching, Per Month 
2 wire !Port S1 .gg 

NRC Firat $3.50 
NRCAdd'l $3.50 

4 wlra Port $2.28 
NRC Firat $3.50 
NRCAdd'l 53.50 

2 wire ISDN Port ( 1) (2) $11.73 
NRC Flrll $50.00 
NRCAdd'l $50.00 

2 wire 010 Port $12.08 
NRC Flrlt $50.00 
NRCAdd'l S50.00 

4 wire ISDN Port $270.38 
NRC Fbi $75.00 
NRCAdd'l $75.00 

4 lo'ltre DSt Port. wilh 010 cao.blltv $130.23 
NRC Firat $60.00 
NRCAdd'l $60.00 

Huntlno. per nne. per monlh $0.12 
HunUng, per Une, NRC None 

Local Switching, - MOU 
VG p., Minute ol 11M $.00221 

Opamor Systama 
Operator C.U ~11\o. per MOU I St . 17 
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Call Comp4etlon Acceu Tenn1n1Uon Charge, 
oercaa 

OACIH ' 

I c.& 
n:.a 

1 wtlll BST LIOB 
J wtlll 1 LIOB 
rCIIl 

Clll c ~ Chlroe per 

·'*~ Buay Une , per Cll 

'per all 

Direct I 10 OA 
OAT 

I 

IIOCII 
NRC. lrsl 
NRC, Mcfl 

NR< 
OA 

oer oA Clll mue 
I II nuem 

O«OACIJI 

. OS11evel 

OA Clll ~ oer OA 

NRC, oer trunk or 
f'lrtl 

1101; (VU 

o-a mi. oer monlll, nxtKl 

1)..25 ml, per 11100111. nxea 
_per mle~lll 

> 26 ml, oer mon111, nxed 

OS1. !adlltY 
051 , per mile 

NRC 
OSJ IK!IIIy 
OSJ. oermue 
OSJ ,NRC 
OIQl!ll X~ 

. O«MOU 

I s.os 
I S.l5 
~. 15 

$ .2.5 
$.25 

I call $.013 
I S.30 

$.90 
I 5.117 

I s.o35 
I S150.00 

TIIO 

51JJ.81 

$23.150 

I S100.49 

S.OOOJ 

I $1115.00 
1 s1oo.oo 

,111.89 
>.007 
1111.811 
:.007 
018.28 
;.ons 
11!1.00 

I S69.715 
! $1.110 

~.00 

1 567.111 

TIIO 

Altad1menl II 
E~h•b~ 8·SC 

Page4 
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Per mle. per MOU 
Tandem Switching 

CCS7 Signaling Tranapon Sarvlcee 
CCS7S Col1i'ladlon par link per month 
CCS7 Tennlnatlon I* Port I* month 
CCS7 Tetmlnltlon per port. NRC 

Signal Tranllfw PolnU 
Call Sae.yp ~ 
TCAP 

Signaling Uaaga Surrogate. per 56 ktlpaiKII!y. WI'MI algnallng uqga 
musurement CIIPibility vlt:s. CCS7 $lg"'alin, ull{la wtl be blled on a 
per sl~nallng message basis. When musur.-n.nt capaCI•I'V oo...: not 1 
exist, CCS7 Jlgnlllng usage wQI be bUied on a pat S8 ktlps basis. 
Slanal Control PolnU 

UOB.common . perquety 
Validation. per query 
NRC, per point code 
Mlablilhed Of 

Toll FrN 0118 BIN 
Per 800 call with 800 No. Del .. par query 
with opuan.t complex feat:urH. per QUetY 
Per 800 call with POTS No. Del., par query 
with OPtional complex lea lures. pat query 

NRC Reservation CharOI. par 800 >'Umber 
resented 
NRC Eat.abllshment Charge, per 800 number 
establiShed Wllh 800 Ot POTS Numbat Delivery 

Change c:naroa. per request 

Cuatom~ed area ot servlc:e, per 800 number 

MuiUpte ;nterLA TA carrl« routing, par catrier 
requested, per 800 number 
cau handling and dettlnatlon foaturet. per 800 
number 
Call1na Name (CNAM) Query Servlca, per query 
AIN. per • 

Call Tranaport and Tannlnltlon 
End Office S • , perMOU 
Tanclwn , perMOU 
CommonT ,perMOU 
Common Tranai)OI1. per mle per MOU 

Dartc Fiber 
Per each lour "fiber dry tiber NRC· First 
Per uch four•tlber drY tlbar NRC -Adcllllonal 
Per uch fiber atnlnd per mila Ot • permo 

Selective Routing 
Per line 0t PBX trunk. ona-ciiNI c:Nroe 

Noee(s): 
(1) Tran~ c::hargN asaoc:ialad With POTS drt:uft IWilchacl 
usage wdl also apply to c:irc:ult awlt.ctled voic:a eNJ/Ot drt:u~ aw11Ched 
data tranaminlon by 8-Channals aAOClatec:l with 2-wlra ISDN POfl.a. 

s 000012 
$.003172 

$165.00 
$355.00 
$51000 

$.000023 
$.()()0()50 

Attxhment 11 
Emb<t8-SC 
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S3115.00. per monlh 

$.0003 
$ 038 

$91 .00 

$ .00115 
$.0012 
$ .00115 
$ .0012 
First Add'l. 
$5.00 $.50 
First Adell . 
55.00 $1 50 
First Adell. 
$5.00 $ 50 
Flrst Aden 
$3.00 $1 .50 
First Adell. 
$3.50 $2.00 
Flrst Addl 
$3.00 $3.00 
$0.016 
$0.0006 

$.00221 
$.003172 
$.00038 
$.000012 

$1 000.00 
$1 000.00 
12•1.00 

$500 

2/1/98 



(2)At;ceas to B Channel 01' 0 ChaMel Pacllel c:apabHitlet Wlll be 
avanablo only through Bonl Fide Request Proceu. Rates 101' the 
padtet c.plblitiel wil be deCetmlned via the BFR Proceu. 

AU.CI11'n11nt II 
Elthobit a.sc 

PageS 
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INTERIM NUMBER PORTABILITY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line. per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order. per end-user location 

$1.50 

$1.25 

$.50 

$25.00 

Allacllment I 1 
Exhobll 8-SC 

Page7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rat•• •ubjeet to True-up) 

Recording Servioea (only apellled 10 unbUI.ded $.008 
operaiOt - ~Tll~~Aga). per meauge 

Mea .. ge Olatnbulion. per met lege $.~ 

Oau. Tranlllnlu lon. per mna.ge S.OO I 

~nebC Tape Dil11ilution per l'ie S54G5 

Altaclltr.enl I I 
E•lllb•l 6-SC 

Pege8 

TABLE 3 
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TENNESSEE 

PRICING 

1. General Prfnclplea 

All services currently provided hereunder (including resold Local Services). 
Networ1< Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Local S.tvlce Rnale 

3. 

The prices that CLEC shall pay to BeiiSouth for resold Local Services shall be 
BeiiSouth's Retail Rates less the applicable discount. The following discounts 
will apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunlcetlons Services without 
Operator and Directory Assistance 
Service: 

Unbundled Networtc Element. 

16.00% 

21 .56% 

The prices that CLEC shall pay to ~IISouth for Unbundled Networ1< Elements 
are set forth In Table 1. 

4. Compensation For Call Tranaport and Tennlnatlon 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

5. Ancillary Functlona 

5.1 Collocation -The rates, tenns and conditions for PhY$1cal Collocation are as 
set forth in Attachment 4 of this Agreement. Rates, terms, and oeondltlons for 
VIrtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications. Inc.'s lnteratate Access Tarttf, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeliSouth shall provide access to poles, conduits 
and ducts at rates that are consistent wtth 47 U.S.C. Section 224(d). CLEC 
may lfile a complaint with the appropriate regulatory authority If It believes the 
rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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TABLE 1 

BELLSOUTH/CLEC INTERIM RATES-TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all prlcet . ,... aubjtet to trut-op) 

Nttwortl lnterflla Device, Per Month $0.58 
Loopa, lncJudlna NIO, Per Month 

2 wire $18.00 
NRC Approprt.te Chatge from BST 

GSSTM.3.1 
4 wire $18.00 

NRC Approprt.te charge trom BST 
GSST M .3.1 

2wire ISON $18.00 
NRC APP/'01)11111 chllge !rom BST 

GSST .44.3.1 
051 TBO following BetJSouth cost 

submission 
NRC TBO foiJowing ~eiJSouth COlli 

aubmlulon 
Loop Channelization Svattm !C.O.l 

Per System, per month $<193.00 
Per Svalem, NRC $526.00 
C.O. Channel Jnterfaoe, per cln:un. p« month $1.46 

NRC $8.00 
Loop Dlatr1bu11on 2-Wlre VG ' (lncludlna NJD , per month $9.79 
Loop Dlatr1butlon 2..WireVG I (ucJudlng NID ,per month $9.23 
Loop Dlatr1bu11on :Z-Wire VG , NRC ·111 $587.00 
Loop Dlatr1butlon :Z-Wlre VG , NRC · Add' l $255.00 
Loeal Swltchlna. Per Month 

2 wire Port $1 .90 
NRC Approptl8tb c:hatge from BST 

GSST M .3.1 
4 wire•(Coin)Port $1.90 

NIRC 
I """' ..,. 

tb charge trom BST 
GSST M .3.1 

2 wire IS ION Port ( 1 )(2} $1.90 
NIRC ~te c;Nrgo from BST 

GSST M .3.1 
2 wire 0 10 Port $12.68 

NRC Aj)p(oprlata charge from BS T 
GSSTM.3.1 

051 010 Port $120.00 
NRC To be tid 

4 wire ISON Port $308.00 
NRC To be led 

Local Swltchlna 
Per minute of. use $0.0019 
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Line Claaa codes f(l( Selecllve Routing Price shall be as determ•ned by 

End Office Swt1c:hlna 
lhe TN Reoulatorv Authontv. 

LOCI! 'letmlne1lon $.0019 oif mlnule 
Tandem Swltchlna $0.000676 oe( minute 

· Ootrator Svatem1 
ODerator Cell Handllno- Slltloo & Person. per call $0.30 
Automated can Handlino, per Clll $0.15 
DlreciDIV Aaaislanc:e $0.25 
DA call COmolellon $0.12 
In $0.15 
Buay Une Veriflclllon $0.90 
E lnterrvPI $1.95 

Dedicated T r1n1;P0tt 
051 Local Channel $133.61 

NRC Flr1t $868.97 
NRCAdd1 $486.83 

OS1 lnterotrice Channel. facility termlnatlon $90.00 
• permie $23.00 
. NRC, Flm/Add1 $100.411 

OSO lnteroll'lce Cha1Yl411, f8clllty termlnallon $38.37 
• per mile $1.90 
. NRC If •iiY. to be determined 

Voice Grlde Tr1na momtl $27.00 
. per month per mile 1-8) $1 .90 
, per month per mile &-25) $1.90 
, per month~· ,. 25)) $1.90 
. NRC $118.00 

Shared T rlniDOf1 
facility termination, per minute $0.00036 
per minute, 01r mile $0.()()()()4 

CCS7 Slanallna Connection r>« Unk ~r month 
Alink $155.00 per link ~r month 

non S510.00!i«llnll 
Blink Not avlilaiJie 1*\dlna 

clevelopnw\l at mediation 
device 

~trlna $510.00 Olr link 

STclnat Tranafw Polnta 
CCS75 1 UIIDI per ISUP 1 permo. $0.000023 per 
CCS7 . 1 u- 01r TCAP 11\N._ per mo. $0.00005 Olr 

CCS7 ermlnallon per PGrt per monlh S355.0(foetDOri 
CCS7 :Signaling UNge Surrogate per link per mo $3115.00 

(This charge Ia only applicable wherllllgnaling uaaoe 
measurement (l( bill Ina capabHIIy doM no( ••lilt.) 

Service Control Polnta 
LIDS tranaoort, per query $0.0003 
LIDS validation. per query $.038 

NRC. each $91.00 

2/ 1/98 



8001888 $0.004 pet QUetY 
NRC RMetvatlon Chlrge, per 800 nu~ $30.00 fire!. so.so 8d<l1 

reserved 
NRC Elllbllahment c:nerg., per 800 number $87.50 tlrtl, S 1.50 a<Jd1 

establl~ with 800 Number DlllvtiV 
NRC Elllbllthmenl c:nerg., per 800 nu~ $87.50 hi. s 1.50 8d<l1 

es1ablllhed with POTS number dellvtly 
NRC , per 5-'8-50 hl $0.50 8d<l1 

Serv!Q Control Point. (cont'd) 
NRC c:usiOmlttd lfH of~. I* 800 $3.00 fnl $1.50 ldc11 

numbet 
NRC mulllple lnlertATA l"'fTter roullng, pet $3.50 tlrtl $2 00 ICic11 

c:arrlw ... per 800 number 
NRC call handling end dnllnatlon feaMet, per $3.00 '"''· $3.00 a<Jdl1 BOO number 

AJN To t>e Clelermined upon 
development d mediation 
Clevica 

Call Tranaport and Tennlnatlon 
Tranapon Common .,.,. dedicated 

rata elements apply. 
Tandem awUchlna. per mlnula $0.000676 
End 0t11ce IWhc:hlng, per mlnula S0.001G 

Oatil Fiber 
Pet eKI't fiber ab"and pet route m .. or fraction $241.00 
lhereot 
Pet eKh four ..fiber dry fiber arrangemenl S1,606.1G Firat 

S922.G5 A<Jd1 
Note(a): 

(1) Tranamlaalon/uaaoe charQM auoda1ad with POTS dn:u• 
1wrtched ua.ge will alao apply to clrc:uft awllched Yolcl and/or 
clrcu•l IWIIChe<l dale trwlaml"lon by 8-Channela auodeled 
With 2-wve ISDN 1)0111, 
(2) Acc:ess to B Olannel or 0 Channel PacM! capabiUt.lel wiU 
be avallable orAy through Borta Fide RequMI PtocMI. Ralea 
for the padtet capablitiM wil be diWmlned via lilt Borta F"lde 
D ProceM.. 
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LOCAL NUMBER PORTABIUTY 

(all prices .,. lnt.rlm at thla time) 

Remote CaJI Forwarding: 

Residential 

Business 

Each additional path 

$1.25 per line, one path 

$1 .50 per line, one path 

$ .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to uubundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

TABLE 3 

$0.008 

$0.004 

S0.001 

$54.95 
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BILUNQ AND BILLING ACCURACY CERTIFICATION 

1. Payment ao<1 Billing AITinatmtntl 

A~t7 
Page I 

1.1 ~· Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Satcom 
requests. 

1.2 Mast.er Account. For resold services, when the Initial service Is ordered by 
Satcom, BeiiSouth will establish an accounts recelvai>le master account 
for Satcom. 

1.3 Payment Responsibility. Payment of all Charges will be the responsrbihty 
of Satcom. Satcom Ghall make payment to Bei!South for all services 
billed. BeiiSouth Is not responsible for payments not received by Satcom 
from Satcom'a customer. BeiiSouth will not become Involved in billing 
disputes that may arise between Satcom and Its customer. Payments 
made to BeiiS<XIth as payment on account Will be credited to an account.s 
receivable master account and not to an end user's account. 

1.4 Payment 0\.~. The payment win be due by the next bill date (I.e .. same 
date In the forlowfng month as the bill date) and Is payable In Immediately 
available funds. Payment Is considered to have been made when 
received by BeiiSouth. 

If the paym3nt due data falls on a Sunday or on a Holiday wt11ctl is 
observed on a Monday, the payment due date shall be the first non­
Holiday day followtng such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday whiCh Is observed on Tuesday, 
Wednesday, Thursday, or Friday. the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holld.ay. If payment Is not 
received by the payment due date, a lata payment penalty. as set forth In 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Satcom. the 
total amount billed to Satcom will not include any talCes due from the end 
user. Satcom will be solely responsible for the computation. tracking, 
reporting and payment or aU federal. state and/or local Jurisdiction taxes 
asaoclated wlUl Ulo ttrvlcta resold to tha end uaor. 

1.6 Mlscellaneoua. As the customer of record for resold services. Satcom will 
be responsible for, and remit to BeliSouth, all chc:-;es applicable to it:. 
resold services for emergency ttrvlces (E911 and 911) and 
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Telecommunications Relay Service (TRS) as well as any other charges of 
a. similar nature. 

1. 7 Late Payment If any portion of the payment is received by Bell South 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth In funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as aet forth In Section A:l of the General Subscriber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines Is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local excnange llnes will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to Satcom. 

1. 9 End User Common line Charge for Resellers. Pursuant to 4 7 CFR 
Section 51 .617, BeiiSouth will bill Satcom end user common line charges 
Identical to the end user common line charges BeiiSouth bllls its end 
u·sers. 

1.10 Discontinuing Service to SatetJm. The procedures for discontinuing 
service to Satcom are as follows: 

1.10.1 

1.10.2 

1.10.3 

1.10.4 

BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
B'eiiSouth facilities or service or any other violation or noncompliance by 
S:atcom of the rules and regulations contained in BeiiSouth':s tariffs. 

If payment of account Is not received by the bill day in the month after the 
original bill day, Bell South may provide written notice to Satcom that 
additional applications for service will be refused and that any pending 
orders for service will not be completed if payment Is not received by the 
fifteenth day following the date of the notice. In additlon BefiSouth may, at 
the same time, give thirty days notice to the person designated by Satcom 
to receive notices of noncompliance, discontinue the provision of existing 
services to Satcom at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable termination charges, shall become due. 

If BeiiSouth does not discontinue the provision of the services Involved on 
the date specified In the thirty days notice and Satcom's noncompliance 
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1.10.5 

1.10.6 

1.11 

2. 

2.1 

2.2 

Altad\menl 7 
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continues, nothing contained herein shall preclude BeiiSouth's light to 

discontinue the provision of the services to Satcom without further notk:e. 

If payment Is not reeefved or satisfactory arrangements made for payment 

by the date given in the written notification. Satcom's services will be 

dll<:ontlnued. Upon discontinuance of service on Satcom's account. 

service to the Satcom'a end users will be denied. BeiiSouth will 

reestablish service at the request of the end user or Satcom for BeiiSouth 

to reestablllh service upon payment of the approplllate connection fee 

and sub,lect lo BeiiSouth's normal application procedures. Satcom is 

solely res;>onslble for notifying the end user of the proposed service 

disconnection. 

If wlthln tlfteen days after an end user's service has been denied no 

contact hal been made In reference to restoring service. the end user's 

service will be disconnected. 

Deposit Polley. Whon purchasing services from BeiiSouth, Satcom may 

be required lo provide Information regarding credit worthiness. Baled on 

the resu~ of the credit analysis, the Company re11erves the nght to 

secure the account with a suitable form of security deposit. Such security 

d8$)Qilt sha.ll take the form of an Irrevocable Letter of Credit or In Its sole 

discretion some ott.er form of security acceptable to the Company. Any 

such security dapoait shall In no way release the customer from his 

obligation to make complete and timely payments of his bill. Such security 

shall be required prior to the Inauguration of service. If, In the sole opinion 

of the Company, circumstances so warrant and/or grou monthly billing 

has Increased beyond the level Initially used to determine the level of 

seetJrtty, the Company reserve11 the right to request additional secutity. 

Billing and Billing Accuracy Certification 

BeiiSouth and Satcom will agree upon a blUing quality assurance program 

for all billing elements covered In this Agreement that will eliminate the 

need for post-billing reconciliation. Appropriate terms for access to 11ny 

BeiiSouth documents. systems. recorda, and procedures for the recording 

and billing of charges will be part of that program. 

As part of the billing quality auurance program. BeiiSouth and Satcom 

will develop standarda, measurements, and performance requirements for 

a local billing meuurements proce$1. On a regular balls BeiiSouth will 

provide Satcom with mutually agreed upon performance measurement 

data that substantiates the accuracy, reliability, and Integrity of the billing 

process for local blUing. In retum. CLEC will pay all bills received from 

BeiiSouth In full by the payment due date. 

2/1/98 



Atladlment 7 
P~ge4 

2.3 L.ocal billing discrepancies will be addressed in an orderly manner via a 
mutually agreed up.on billing exemption prooess. 

3 Billing Discrepancies 

3.1 Each party agrees to notify the other Party up.on Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local billing dlscrepncles as part of the billing quality assurance program. 

3.2 Closure of a specific billing perkxt will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the Bill Date. The month being clos.ed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hosting 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS services prc\lkiad to Satcom by BeiiSouth will be in accordance 
with the methods and practices regularly adopted and applied by 
BeiiSouth to Its own operations during the term of this Agreement, 
lrncluding such revisions as may be made from time to time by Bell South. 

4.2 Saleem shall furnish all relevant Information required by BeiiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensatlon amounts will be blllod by BeiiSouth to Satcom 
on a monthly basis In arrealll . Amounts due from one Party to the other 
(excluding adjustments) are payable within thirty (30) days of receipt of 
the billing statement 

4.4 Satcom must have its own unique RAO code. Requests for establishment 
of RAO status where ~IISouth Ia the selected CMOS Interfacing host. 
require written notlflcatlon from Satcom to BeiiSouth at least six (6) weeks 
prior to the proposed effecUve date. The prop.os.ed effective date will be 
mutually agreed up.on between the Parties with consideration given to 
time necessary for the completion of required BeiiCore functions. 
Bell South will request the assignment of an RAO code from its 
oonnectlng contractor, currently BeiiCore, on behalf of Satcom and will 
ooordlnate all associated conversion activities. 
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4.5 BeiiSouth wW receive messages from Satcom that are to be processed by 
Bell~, another LEC or CLEC In the BellSouth region or a LEC outside 
lh• BeiiSouth region. 

4.6 BeiiSouth wtll perform Invoice aequence chedtlng, standard EMR format 
ediUng, and balancing of meaa.ge data with the EMR trailer record counts 
on all data received from Satcom. 

4.7 All data received from S.tcom that Is to be processed or billed by another 
LEC or CLEC within the B"ISouth region wtll be distributed to that LEC or 
CLEC In accordance with the egreement(s) which may be In effect 
between BeiiSouth and the Involved LEC or CL C:C. 

4.8 All data received from s.tcom that Is to be placed on the CMOS network 
for dlstrlbutlon outside the a.tlSouth region wtn be handled In aocotdance 
with the egreement(s) which may be In effect between BeiiSouth and Its 
conneetlng con1n1ctor (currently Bei!Core). 

4.9 BeiiSouth wtll receive "*NO" from the CMOS network that are 
dastlned to be procaaed by S.tcom and wtll forward them to Satcom on 
a dally besls. 

4.10 Transmlulon of meaage datk bet~n BenSouth and Satcom wtU be via 
electronic data transmission. 

4~ 11 All messegea and related data exchanged between BeiiSouth and 
Satcom wtn be formatted In eccordance with accepted Industry standards 
for EMR formatted records and pactted between appropriate EMR header 
and treller records. also In accordance with accepted Industry atandards. 

4.12 Satcom wtll ensure that the recorded massage detail neceasary to 
recreate ftles provided to BeiiSouth wtll be maintained for badt-up 
purposes for a period of three (3) caltndar months beyond the related 
message dates. 

4.13 Should It become necessary for S.tc.om to send data to BeiiSouth more 
than alxty (80) daya paat the meaa.ge date( a), Satcom wtll notify 
Bell South In ~·•ance of the tranamlsalon of the data. If there wtll be 
lmpacta outside the BeiiSouth region. BeiiSouth wtlf work wltti Its 
connecting contractor and S.tcom to notify all affectad Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
become lost or dasltoytM:I, both Parties wiD work together to determine the 
souroe of the problem. Once the cause of the problem has been jointly 
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4.15 

4.16 

4.18 

4.18.1 

4.18.2 

4.18.3 

~nt7 
P..,e6 

determined and the responsible Party (BeiiSouth or Satcom) ldentifted 
and agreed to. the company responsible for creaUng the data (BetiSouth 
or Satcom) will make every effort to have the affected data restored and 
retransmitted . . If the data CAinnot be retrieved, the respor.slble Party will 
be liable to the other Party tot any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be bllleclto the end 
users and assodated ec:c:esa revenues. Both Parties will work together to 
estlmate the revenue amount baaed upon hlatorlcat data through a 
method mutually agreed upon. The reaultlng estlmated revenue loss will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resoi\Jtlon, or a.s mutually agreed 
upon by the Parties. 

Should an error be det.ected by the EMR format edits performed by 
BeiiSouth on data received from Satcom, the entire pack containing the 
affected data will not be processed by Bell South. BeUSouth will notify 
Satcom of the error condition. Satcom will correct the error1s) and will 
resend the entire pack to BellSoYth tot proceulng. !n the event that an 
out-of-sequence condition oc:eurs on ~sequent pac.ka, Salcom wm 
resend these pac.ka to BeiiSouth after the pad( containing the error has 
been successfully reprocessed by BeiiSouth. 

In association with mesa._~ ~lstributlon service. BellSouth w!U provide 
Satcom with asaoc:iated Intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case ahall either Party be liable to the other for any direct or 
c:onsequentlal damages Incurred at a reault of the obligations set out In 
this agreement. 

RAO Compensation 

Rates for mesaage dll1tlbutlon service provided by BeiiSouth for Sat.com 
are as set forth In AttaChment 11 of this Agreement. 

Rates for data transmlaalon assocU!ted with mesaaoe distribution service 
are as set forth In Attachment 11 of thlt Agreement. 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and Satcom for the purpose c. I data transmlaelon. Where a dedlceted line 
Is required, Satcom will be responsible for ordering the circul. overseeing 
Its lnatallatlon and coordinating the Installation with BeiiSouth. Satcom will 
also be responsible for any charges associated with this line. Equipment 
required on the Bei.ISouth end to attach the line to the mainframe 
computer and to transmit auccessfully ongoing will be negotiated on a 
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case by caae basis. Where a dial-up facility Is required. dial circuits wrll be 
Installed in the BeiiSouth dlta center by BeiiSouth and the associated 
charges assessed to Satcom. Addltlonllly. all message toll charges 
associated with the UH of the dial eJreolt by Sitcom will be the 
responsibility of S.t.com. Asaoclated equipment on the BeiiSouth end. 
including a modem, will be negotiated on a case by case basis between 
the Parties. 

4.18.4 All equipment. Including modems and software. that is required on the 
Satcom end for the purpose of data transmission will be the responsibility 
ofSatcom. 

4.19 Intercompany Settlementa Messaoes 

4.19.1 This Section addresses the settlement of revenues associated with traff'te 
originated from or billed by Satc:om as a facilities baaed provider of local 
exchange telecommunications servlcet outslde the BeiiSovth region. 
Only traffic that originates in one Bell operati~ territory and bills In 
another Bell operating t.err1tory Is Included. Traffic that originates and bills 
within the same Bell operating temtory will be settled on a local basis 
between Satcom and the Involved company(ies). 

4.19.2 Both traffic that orlglnatuJ outside the BeliSouth region by Satcom and Is 
billed within the BeiiSuuth region, and traffic that originates within the 
BeiiSouth region and Is billed outside the BeliSouth region by Satcom. is 
covered by this Agreement. 

4.19.3 Once Satc:om Is operating within the BellSouth territory, revenues 
associated with calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore's, lta successor or assign. NICS system when 11 is 
Implemented. Should Satcom operate within the BeiiSouth region prior to 
the Implementation of NICS, In-region revenues will not be aettled until the 
Implementation of NICS. Should this time period exceed sllC (6) months. 
BallSouth and Satcom agree to negotiate an al1emate form o f settlement 
for these revenues. 

4.19.4 Upon Implementation of NICs. thls Section shall be amended !o ll"'tude 
Intra-region settlements as appropriate. 

4 19.5 BeiiSouth will receive the monthly Credl1 Cerd and Third ~umber 
Settlement System (CATS) reports from BeiiCore, Ita aucceasor or uslgn. 
on behalf of Satcom. BellSouth wiU distribute copies of theM reports to 
Satcom on a monthly b811s. 
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4.19.6 BeiiSouth will collect the revenue earned by Salcom from the Bell 
operating company In whose territory the messages are billed, less a per 
meaage billing and collection fee or five cents ($0.05). on behatr of 
Satcom. BeiiSouth will remit the revenue billed by Satcom to the Bell 
operating company In whose territory the messages originated, less a per 
message biiHng and collection fee of ftve cents ($0.05). on behalf on 
Satcom. These two amounts will be netted together by BeiiSouth and the 
resulting charge or credit Issued to Satcom via a monthly Carrier Aceess 
BiJUng S~tem (CABS) miscellaneous bill. 

BeiiSouth and Satcom agreo that monthly netted amounts of less than ten 
dollars ($10.00) will not be settled. 

5. Optional Dally Ua!Q! File 

5.1 Upon request from Sat.com, BeUSoulh will provide the Optional Daily 
Usage File (ODUF) service to Satcom pursuant to the rates. terms and 
condltlont let forth In thlt MCtlon. 

5.2 The Satcom thall furnish all relevant Information required by BeiiSoulh for 
the provision of the Optional Dally Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages. that were 
carried over the BeUSouth Networi< and processed In the CRIS Billing 
System, but billing to an Sst.::om customer. The Optional Dally Usage 
Feed alto Includes operator handled calls originating from Satcom 
subscriber lines and purchasing Operator Services from BeiiSouth. 

Charges fOf delivery of the Optional Dally Usage File will appear on the 
Satcoms' monthly bills. The charges are as set forth In AttaChment 11 of 
this Agreement 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Bellcore EMR record 
formal 

5.5 Massages that error In the billing system of the Satcom will be the 
responsibility of the Satcom. If, hOwever, the Satcom should encounter 
significant volumes of errored messages that prevent processing by the 
Satcom within Ita systemS', BeJISouth will wori< with the Satcom to 
determine the source or the errors ,nd the appropriate resolution. 

5.6 The following specif1C8tlons shall apply to the Optional Dally Usage Feed. 
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5.6.1 

5.6.1.1 

5.6.1.2 

5.6.1.3 

5.6.1.4 . 

5.6.2 

5.6.2.1 

5.6.2.2 

USAGE TO BE TRANSMITTED 
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The following meuages recorded by BeiiSouth will be transmitted to the 
Satcor11: 

• message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return. ETC.) 

• measured billable Local 

• Directory Assistance messages 

-intraLATA Toll 

• WATS & 800 Service 

Rated lncollects (originated In BeiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollects will t>e 
intermingled wl1h BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

9-eiiSouttt will pedorm duplicate record chocks on recorda processed to 
Optional Dally Usage Flle. Any dt~plk:l,te messages dete<:ted will be 
deleted and not sent to Satcom. 

In the event that Satcom detects a duplicate on Optional Dally Usage File 
they receive from BeJISouth, Satcom will drop the duplicate message 
(Satcom will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Uaage File will be dlslrlbuted to Satcom via an agreed 
medium with CONNECT:Ditect being the preferred transport method. 
The Dally Usage Feed will be a variable block format (2476) with an 
LRECL of 2472. The data on the Dally Usage Feed will be In a non· 
compe<:ted EMR format (175 byte format plus modules). It will be created 
on a dally basis (Monday through Friday except holidays). Details such 
as dataset name and delivery achedule will be addressed duTfng 
negotJations of the dlstt1butlon medium. Thera will be one data&et per 
workday. 

Data drcuits (private line or dial-up) may be required between BeiiSouth 
and Satcom for the purpose of data transmission. Where a dedicated line 
Is required, Satcom will be responsible for ordering the clrcuft. oversee1ng 
its Installation and coordlnaUng the installation wl1h BeiiSouth. Satcom will 
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5.6.3 

5.6.3.1 

5.6.3.2 

5.6.4 

5.6.4.1 

5.6.5 

also be responsible for any charges associated with this line. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basts. Where a dlal·up facility Is required. dial circuits will be 
Installed In the BeiiSouth data center by BeiiSouth and the associated 
charges aaseased to Satcom. Additionally, all message toll charges 
associated with the use of the dial circuit by Satcom will be the 
responsibility of Satcom. Associated equipment on the BeiiSouth end, 
Including a modem, will be negotiated on a case by case basis between 
the parties. All equipment. Including modems and software. that Is 
required on SaiCOm end for the purpose of data transmission will be the 
responsibility of Satcom. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a m aximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One llllnsmiaslon can oontaln a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The From HAO will be used to Identify to Satcom which 
BeiiSouth RAO that Is sending the message. BeiiSouth and Satcom will 
use the Invoice sequencing to control data exchange. BeiiSouth will be 
notlfled of sequence failures ldentl1led by Satcom and resend the data as 
appropriate. 

The data will be packed using Betk::ore EMR records. 

PACK REJECTION 

Satcom will notify BeiiSouth within one business day of rejected paclls 
(via the mutually aoreed medium). Packs could be rejected because of 
pad< sequencing dlscrepanciel or a crltlcal edit taHure on the Pack 
Header or Pack Treller recorda (I.e. out-<>f·balance condition on grand 
totals, Invalid dlta populated), Standaro Bellcore EMR ErrOf COdes will 
be used. Satcom will not be required to return the ac1ual rej ected data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to Satcom 
by BeiiSouth. 

CONTROL DATA 

Satcom will send one confirmation record per pack that Is received from 
BeiiSouth. This conftrmlltion record wilt indicate Satcom recalved the 
pack and the acceptance or rejectlon of the pack. Pack Status Code( a) 
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5.6.6.1 

Attachmenl 7 
Page II 

will be popu~ted using standard Bellcore EMR error codes for packG that 
were rejected by Satcom for reasons stated In the above sectlon. 

TESTING 

BeiiSouth shin send tHt flies to S1tcom for the Optlonll Dilly Uaege Flle. 
The partlea agree to review lnd dlteusa the flle'a content ar.d/or format. 
For tntlng of uuge reaulta. Bel South ahall request tNt Satcom aet up a 
production (LIVE) ftle. The live test may consJat of Satcom·a employees 
making tHt ca!la for Cle types ol aervlces Satcom requests on the 
Optional Dally Usage Flle. Theta tHt calla are logged by Satcom. end 
the logs 1re provided to BeiiSouth. These logs will be used to verify the 
fl!es. 
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Attachment 8 

Rlghts-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide ClEC-1, pursuant to 47 U.S.C. §224, as 
amended by the Act, nondiscriminatory acceu to any pole. duct, 
conduit, or right-of-way owned or controlled by BeliSouth pursuant to 
terms and conditions that are subsequently negotiated with BeiiSouth's 
Competitive Structure Provisioning Center. 
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BONA FlOE REQUEST PROCESS 

Anachment9 
Page , 

1.0 Bona Fide Requesll are to be uaed when Setc;om makes • requ .. t of BeiiSovth 
to provide a new 0t modllltd netwOttl element, lntert:onnectlon optlon, or other 
MrYic:e option p;.nuent to the Telec:ommunlc:etlona Aet of 1Q96: or to provide a 
,_ 01 cuatom cac*llily or tunedon to meet SaU:om'a bvalnau needs. ,_jerrec! 
to n a Bu--. ()ppOti&Mity ~t (80R). The BFR proc:as Is lnl8nded to 
fac:illtalll the two way udlanga ol information be'-'1 the requesting Party and 
BeiiSouth. neeeuary for eecurelll procaalng of reque~ll ln a eonalltent and 
Umely faahlon. 

1.1 A Bona Fide Request ahall be IUbmlttad In writing by Satc;om and ahall 
speeltic;aQy Identify the required MrYic:e date. t.chnlcal requirementa. apace 
requ"-11 and/or IIJdl apec:iftc:atlont thai d Mity define the request IIJdl tNt 
Bai!South hal auf'llcltnt Information to analyla and prepare 1 reaponw. Such • 
requeet alao lhiD lndude 1 Satc:om'a deSignation of the request 11 l*ng (I) 
purauant to the T"-"munle.ttlona Ad oi1Q96 or (U) l)lnllent to the needs of 
the butlnesc. The request shill be aent to S.U:om'a Account E.xec::utlve. 
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Anacbmnn 10 
Par;c l 

PR£-0 RD ERIN C !POl 
F11octloo: A~nr;c Jtapoew lal~n-al for P~rd~rl•a a.ro ..... atloe & OSS la tcrfau 

A vallabwty 
MUJUmMIII A£ an Wlial acp ol CSI:Iblimlna KM~. the cunomcr KMcc a,ent mwt CSIIbUsh 
Ovt'~: such bale C.:U u avallMI!Uty ol cksll'lld features. ltl.cly sc~ dtlivuy inun·w. lhc 

tclepbooc IIUlllbu to be aulp!Cd. lhc cumnt producU and fcaNrcs the ewlomc.r hu. 
and the Yllldl~ ollhc IUeH id4lta.. 'l'ypkally.lhls type of infonnauon il aalheRICI 
rrom supponiiiJ OSSs wbllc lbc cunomcr (or pocenuaJ CIIIIOmu) u on lhc telephone 
wilh lhe C~~SU~mU KMc:c qcAt Prc-«c~tnna aamtlcs 1/C lhc ftnt co~I.ICIIhat a 
ewlOIDU may ~'C .-ilh a Cl.£C. Thb mcaJ11R Is daiJDOd to morutor lhc Umc 
required for Cl.ECI IO obtain lbc prc-onlcrina IIIIOI'IIIIIloo IICCCSAI)' to csttblllll and 
modl!y savice. Compuiaon to BST raults allow oonduslonl uto wbcdlcr an equal 
oppommlty cxJ.su for lbc CLEC 10 ddl•'C1a complllblc QIIIOIIICI apcncncc 
Ccom~~areci 10 Bsn wbcn a ~I C11110mu calls lhc Cl.£C witll a suvloct '"""'"' 

Meuurcmc.Dt I. Aftrat:t Rapoaw lalerval • t I (Query RapMec Dale A n-) · (Query 
Mcthodoloo: Sub•luloa Dale & Tt.cl I I (N,..bcr ol Q!Krla Sub.Unccllo ~ponlna Period) 

The response Interval for c..:b prc-otdtrina qiiCt)' Is dtt.ennlDCd by compuuna lhc 
cl.apscd time from BST rec:dpl of a query from lhc Ct.£ C. wl-clhcr or 1101 syntacucally 
com:c:L 10 the ~ BST mums the Rqucsud data to lhc Ct.£ C. ElaJ)ICid ticnc is 
ac:cumu1a1a1 f« ext~ ~r query type. COIISIStmt wilh the $pCCif\cd ~ponlna 
clltiiCJISloa. and lheo dMdtd by the assoa11cd toW number or queries ru:ctvcd by BST 
dutuiJ the reponlna period. 

ObJ«liYI: 

Avcra,e ~-time per ttansaCilon for a qucry for appointment sdlcdulina. ..,~,cc 
.t feat= avallabUlty, acldta.l \'CriJicallon. request Cor Tclephoclc Numbm (TN.s). and 
CUStOmer ScrvK:e Records (CSfu). The query tnluval swu witlllhc ""Quat ~ 
lcavina lhc CLEC and etwb ~>1tllllte ruponse tn<UaJC am\'inalllhc Cl£C 

l. OSS lnterf~U A•allablllry • (Actual AvaJlablllly) I (Sc.bcdu~ AYAllablllly) X 
100 

Objec:tM: 

Pcrceol or times OSS lntcre- lsi!OSIIalb: available compared to s;b$!11111:$1 oval lability 
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RcDOrtial 018a-..r. 
• Noc carrier~ 
• Noc Krvict - .... "'" 
Data RctaJIMd ll.tbtiH le CL!C !IDOrieMt: 

• Rcpon Monlh 
• Query T)I)C (per lq)Onlna dlmenslon) 
• Rc$ponsc lnttrval 
• Rctional Scope 

RNS R n -Kapoete 

Svstcm < 1.) Soc 
RSAG 
·b!nl " ·Ill> ADDR ~ 

ATLAS " DSAP " CSR " PS IMSICOfJ'l " 
LENS Rca n -·--Svmm < 2.) Sec. 
RSAO 

·b)> nl " ·Ill> ADDR " ATLAS " DSAP X 

CSR I 

PSIMSICO::Fl " 
EC·UTl: n-
S~m < l) Soc 
RSAG 

• b) nl • 
·Ill> ADDR I 

ATLAS X 

DSAP X 

CSR " PSIMSICOF'FI " 

E u.loHid SltllAiioou: 

• None 

Atuchmcll 10 
Paet } 

Data Rctallld RdaU.tco asT Prrlo""a""" 
• RcponMoalh 

• Query T)I)C (per lq)OIUnl dJmtnslon) 
• Response intetVal 
• Rc&ional Soopt 

>6Soc Av& Sec. • o( Calli ·-

" " ' 
" " \ 

~ ' ' 
" X • 
• • • 
" .. .. 

>6 Soc Ava. Soc • or Calla 

• .. • • • • 
" " • 
• " ' .. " • 
" • • 

> 6 Soc A•'& Soc • o( Call• 

" • ' 
" • ' 
" • \ 

" \ • 
X • \ 

" • • 
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OSS huufacc A 
APOhcaUOil 
LENS 
1.£0 
LESOG 
EDI 
CL£CTAF1 
PSIMS 
HAL 
BOCRIS 
A TI.ASICOFFl 
RSAGIDSAP 
LMOSHOST 
SOCS (uPdate) 

% A'~labthrv CL£C 
X 
X 

X 
X 
X 
X 

X 
X 

X 

X 
X 
). 

Allachmcftl 10 
Paet l 

% A\..rtabllo~ BST 

" X 

X 
X 

' X 

X 
X 
X 
X 
~ 

X 
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ORDERING 

MtUU!'eiiKIII 

Mtcbodolol)': 

Atucbmool 10 
Pa10 ~ 

Wbea I CUSIOIIICr ca1lt lbciJJCIVi<:c ptO\'idcr, !.bey expect 10 JCIIIVomullOII promplly 
~pnlin&lbc ptOpul oalbdr ordct(s). Lllcewbc, wbcn ctwiJCI mUll be mac1c. wc.b 
U 10 lbc cxpeciOd clcliYU)' dale. CUSIOIIICrt expect tballhcy will be lnuncdlalely 
llOIJJlod 10 tballbey 1'111)' modify l.bcir own pluu.. Tbc otdn surus IIIQNnmcnu 
monitor, wbcA compared 10 BST l'tiiiiL tbal Lbe CU!C bu llmcly ~~CCC~~ to order 
propus lnlomwloo 10 tbal Lbe CUSiomu maY be updlled ot llOilJlod when ch&nacs 
a.nc1 "*'*~Wioa ~ IIClCISIII)I. fwtbermore. 111c "'%joop&nlles murncc~· ~ fOf 
lbc CU!C. wben rqJOrlod ill compari10n 1o BST l'tiiiiL wW puac wtlclhcr Initial 
commluncnu 10 Lbe CU!C ror order proc:asiaa art u rci~Jble u tbc coaunluneou 
BST mikes for iu own ooenlloas. 
1. Fh• Order Coafh•.aloll nllldl- • E I (Dalt ud n-ol Fl"" Order 
COIIflnulloa) • (Dau ud n.. ol ~~"'~« Req- Ackaowlcdpttac) I I (Number 
ol~~"'~« lkquem eo.n.-4 u. Rqoorct.a Ptriodl 

Objccdw: lnteml for Return ge, finn Oakr ConDrmation (fOC lp1fMU as lhc 
avuaac rupocuc lime from rccdpc or vaUd service otdn rcqucs~to dwnbuuon or 
otdn contirmallo11. 

Mt'lllodoloay: 
• Non·Moch&nl.ud Rcsu.IIS art buod on a I 00% sample 
• Mcdlanlt.od Rmllu art bucd oa aaual da11 ror all orclcn rrom tbc OSS 

l. llejtd lllurval • t 1 (Dau aad n- ol Stnkc lkcpoca llejtdloa) ·(Due aod 
n-ol Scnice ~ Ackaowkd,_.t) I I (N~~aber ol Ml"''« Rcquuu 
llejccUcllll Rqoonl•a Pcriocll 

Objtdlvt: Rckct lmerya! Is tbc avcnae re)CCIIrmc rrom rec:cjpc or Kr\1c:e order 
rcquescco di.Pribudon or rcjealon. 

Mt•llodoloo: 
• Non-Medllnb.cd Raul IS~ based oa a 100% sample 
• Meclwllt.od Rmllu &tC bucd on actual dall ror all orden from tbc OSS 

J. Ptr«nl llejccud Mnkt Rtqaau • I: (TOial Nlllllber of llejtdU Mn>ice 
lkquaiJ) I (Tacal Number ol Mnice Jkquem Rccdvtcl) X 100. 

ObjtdM: Pmcot RcJCC!cd S<Mcc Regygurslht percen1 of 101&1 onkn r=I\'Cd 
rejec:led clue 10 enor or ocnisllocu. 

Mt1114d0100l 
• M.wualltackull ror non flow.throuall RMct rcqua~s 
• Meclwllt.od lnlddna for llow-WouJb seM<:c rcquau 
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AIIIC'hmtnt 10 
Patt 6 

4. l'umll Flow-ibroup Scnkc ~q~ • l: (Tocal ol Service Requuu 1h11 
flow·lbrvup 1o Ute BST OSS) I (Tocal NuiDbcr or Service ~quuu: ddlvtrcd 10 
BST OSS) X I 00. 

0bjcc11~: Pl:rcept flow:!lupych Scryjq 8eguqtJ measuta !be ptrccnta&c or Orden 
!hat utlliu BSTs' OSS without manual (lluman) iottl'\·enuon. 

MedtodOIOIJ: 
• Mcclwllud traddo& for """'·duouch SttVIcc rcqucsu 

5. Tocal Scrvlec Requa~ Cydc n.e • ( l: Date An- CL!C Scn1cc ~qucsu 
p~ 1.. ca- for CCMaplctloll) • ( l: Dace A n.e CUC Service ~qunu nm 
l"eKt.a BST lalcrfacc) I Toul NuiDbcr or Service ~unu 

Obj«ll.-c: Tbc IVCRJt lime It takes 10 proc:ns 1 CL£C ICMCC rtqUCII. rnca.sun:d 
from !be llrs1 lime !be request reac~ ohc BST intemce oo !be order bcona placed on 
queue ror complc!loo. Comperisons can bt made to equivalent BST C)'Cic umca 10 
usure !lie CL£C oCproccssina patiry Service Requcat Cycle Tome Cl>p(Ures bolll rejca 
and commitment intm-als. 

6, Service ~...U .. b•lulcMu per rcqllt:ll • 1; (TCKal Scn1cc Rcquau tbat now• 
tbrwJIIIO UK 1ST OSS) + (Tot.tllk,lecu) I (Total Scrvkc lkqvau R«einlll 

Objccmc: Measures the avt~e: number or !lmts !lie same ICI'\1a: rcques1 is 
rcsubmJ!kd due 10 chan~ and/or updAtes. 

MotbodOloJO': 
Mcchanoud tnocklna for Oow-tllrou&h ICMCC rtqUC$U 

7. Speed or Anpoer In Ord«rlaa Center • l; (ToeA! lime Ia seconds to nach LCSC) 
I (TCKal II of Callt) Ia ~rllec hriod. 

Obj«<lv~ Measures !he 1\VIIC Ume 10 reACh 1 BST repi'I'!KntaUvc Thh can bt an 
imponant measure or ldcquacy in 1 manual cn•1roNMn! or even in a onccharuud 
cnvlronmcot where CLEC service represcntau•u 113vc a need to s;peak w11b !bcu BST 
peers. 

M<1hodolov: 
Mccbaniud Lr.ldin&lhroup LCSC Automauc Call OtWlbutor 
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ReoonlnR DIIDCntloot: 

• Sc ' Appendix A. iwn I 
• See Appeoclix A. item • 

D11a Rttaletd Rdallo1 to CLCC r;~perleau: 
• Repon Motllb 
• lntuval for FOC 
• Reject llllcl\'al 
• Total nwnbcf ofLSRs 
• Total number ofEm>n 
• Adjusta1 Enor Volume 
• Total number of flow lhrou&h ICI\'ice rcquau 
• AllJIUied number or now lhrouah ~eMc:c 

requestS 
• '"-<nPblc Sc:ooe 

Firm Order Connnnatloo n-11-
~.on a ··- -·- ..... ,.,.. • -.,.,_ 

lit .... ........... ......... ~ ........ . .,.,... 
~- - ·~·· ... • • I 

Rcirct TlmcliDCSJ 

I,.,,._ ...... .... -. ,._ ,.,. • 
UN£ 
v•c c...._• 
rt.,... . llt;~ 

R....., .• ....,... 

A ...... . sMOIII. ..... ~- • • • 

Anachme~~t 10 
Pa~ 7 

[lCJud~d SINatloot: 

• Firm Onlcf ContinnaUon Interval • lJMIId 
Service R.cquau 

• RejcciJon Interval 
• Pcra:nt Rejccled Serv!ce Requests • None 
• ~ra:nl Flow.WOUp ScMcc Rlquau • 

~JCCicd Suvlcc Roquau 
• Suv1cc R.cqucsu ,._w by cllc Cl£C 
• SeMce R.cqucst Activities or BSTWOCiated 

\01111 intcm&l or adminlJuauvc usc of local 
ICIVICI:I. 

Data Rttalacd lldatlu to BST PtrfonniJICt: 
• Rtpon Monlh 
• lnrel\'al for FOC 
• Rtjea Interval 
• T 01.11 number or LSRs 
• Total numlltr ofEnon 
• AdjiUied Enor Volwnc 
• Tocal nwnbcr or now lhrou&b ~ervacc rcqucsu 
• AdJUSted nwnbcr or now lhrou&h ~er-.cc 

rcquesu 
• c--~npluc SalDe 

··'·- ~ .~:::: ;;e.;;. .. ,;,;;;; 
• • • • 
• • • • 
I • • • 
• • • • 
• • • • 

• 

..... ~ .;; .. ~-~ ;;; .. ,f'l -

• • • • 
• • I • 
• I I • 
• • • • 
• • • l 

• 

l / l /98 



Ptrct111 JUiecu.d x nitt n. J 

.. ,.- ... _ ....... .~-

'"""" X -UIE~I 

",... ·R~ -·-...... . s ... 
o ...: , o-~N~ • • • 

Percenc n ow-Tbrou•ll xni« IU<tuuta .... _ .. _ ·-- ... _ 
'"""" • 
VIE 
VNEI~) 

fit._ · R~ 

lt ...... - '"*""'* 
llt...:e - SCJC~M 

1.-. ' -• - • • • 
x rvlct Rto- Cvclc n-. 

-:-:;;;- ~- ···- ··-...... • 
VHf _,_1 
....... .. ~ ............... 
lt .... . s.o. 

lo .... , o- ~NI> • • • 
S.,rvice Reount Subllllulotu ,.., IU"-

r -~·• · .. -· __ .;.: 
.~ .....: 

........ • -_,_, 
ltftl.lt · ·~ ...... ~ ....... ~ 

'·- · ·-~- • • . 
A-e. AnJw<t lime 

····-

. 

.~. 

• 

0111:4....-

• 

. ~ 

. 

... _ ,. H' ... -

I • • • 
I • • • • I 

... _ .... _ 
• • 
I • • • • • 
" • 

... _. •• tft -

• • • • • • • • • • 

... ,.,. .. ~o rm 

• • 
• • • I 

I • • 
• • 

Anacb-nc 10 
Pal< ' 

.. ~. ••ttl~ 

• • 
I • • • 
• • • • 

. ; .. .;;~ ••t0 l'W11 

. I 

• • • • • • • I 

••n- .• ,&-

• • • • • • 
• • • • 

' .... """ ........ 
• • 
• • • • 
• • 
• • 

A~ ~rurnc 

211/98 



PROVlSIOJIIRHC 

AtladuDtnl I 0 
P•et 9 

Fu.ctloo: Order C..olelloo lercn-aiJ 
Meuu~t The-~ complclloa inrervar mcuun: mcmlrorslhc umc rcquind by 8ST ro 
Ovcrvkw: cldlvalnrqraacd ud operable StM« components rcqUCSicd by the ct.EC. ~prd.lcss 

ot wbcthcr raalc Mtvlca or Wlbuncllcd ncno«<t demeftts arc employed When the 
acMc:e ddiwty lniUV&I of BST is llltUIII'cd (Of companblc liU\'ICeS, lhtn conclus1ons 
can be d.rawn ~prclloa whdhct or noc CU!:Cs ba\-e a n:&$OIIIble oppomwi)' IO 

compae for customers. The "onlu complctioa ror.m'al disuibution" -~ moNton 
the rdllbllity ot BST commluntnts with I'UpCCI IO commlncd clue clale:S to usurc tlw 
Cl.£Cs can ~Uably quoce expodcd clue elates 10 their mall CUAomtt. 111 ld4Juon. 
wllell monilored 0\'CI tJme. the · awnac cornplttlon 1NCtv&l" and " ptn:tlll compl<1cd 
on time" may DC'O\'C! UICfW In dclecllna ~loo1na , WUH 

MUJU~•• 1. A¥US1' COtDplelloo leccrnl• t 1 (Co.plnloo Data It n->. (~rcltr 
Mcrlwlcloloc: S.baliololl Dare " niM) II (Couar of Onkn C..pltltd I• IUportlna PuicHI) 

l. Onkt Complcd011 larcn-al DlsrriiHirloo • t (~nkt Orden Completed I• •x· 
daya) f (Total ~n-Ice Orden Complctcilla Rcportl•a Pc.rlod) X 100 

The actual complc!lon inren<al Is dclcmuncd for cxb order proc.esscd <lunna the 
l'q)Oftlna period. The oomplcuon 1nruva1 Ia the dapsed lime from BST rccc1p1 of a 
synlledcally come~ onlu from the CLEC 10 SST's rc:um o( 1 val1d complruon 
nocillcalloo 10 I be CLEC. l!lapsecl ume for each onlu is ICICIImulatcd for cxb 
rcponina dimension. The accumulated time for txb rcponlna di-llSion " then 
divided by the wocialed loW number of orclcn completed within the KponlnJ pmod 

The disuibuuon of complllcd orclcrsls cktum~ncd by nm couollna. for each qlC:Callcd 
rcponina dimension. bolb the rocal numbers of otckn compl<led witllln the KpGruna 
1111UV&l and tbe nWllbct o! ()(dell complctcd by the committed due d.atc (u spcciticd on 
tbe Initial FOC l'tlllmCd 10 the CLEC). for each rcponin& duncwon. the rcsuluna 
OOWII ot orders completed (()(each spcatlcd umc period foiiO»•na the comnuncd due 
clare i.s divided by the local number of ol\lcn complorcd ~<11h rhc rcsuluna fraction 
cxprcucd U I ptiUDIIIt. 

Obj«tl.-e: A\'CIIIJC rime from receipt of (conlinncd) scMoe rcqUCSito ac1uol order 
completion dale Exclucks onlus where customer req res~cd clales uc bqi>nd otrercd 
lnruval. 

Mtthodoloc: 
• Mechanized mctnc Ctom Of'dcrina I)'Slem 
• If mechanical 001 available. • (BST a CLEC) sutlRically .. udAred wnple should 

be UJCd. 
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IU110rtl.,. Dl-•Jioat: 
• Sec t ppead!x A. hem l 
• Sec A A. htm' 
Dua JUullld Rdalln 1• CLU: hDtrialee: 
• Rqlon MOillh 
• CLEC Onlu Number 
• Otdct Subllllslloa Dt.c. 
• Order SuMI!aloll Tiall 
• Onlcr Coaplclloll 0... 
• Or«r Complcd011 T1mc 
• Sen-ice 'T)'pc 

• Actavily l)'pe 
• Oeomohlc Scooc 

Order Compldlo• t.krnl DIJc.ributiGII 
IDIU\'al -4 10 CIQ,IIb . ,.; .~. • • 
... -~ tOC'I'Qift • • .. ;.; • • 

-· ~:'-· • • .. ... _ 
., ....... • • .. ·- . 

• 

• • 

• • 
• 

,, 
• • 

• .. 
• 
' 

• • 
• 

AnacbiDtftl 10 
Pace 10 

E•doodd su ... tlcMu: 
• Onlcl'l where ~~ requeued cbtcs arc 

bq'OCid o&nd l.aw\-al 
Dala IUUIJ!d lld&tbo• 10 aST Pcr1onaa«: 
• RqJOI1 Month 
• Amqc Onlct Compktiot1 Interval 
• Onlct Complcuon by Interval 

• ScMccTypc 

• Aclivily 1)pe 
• Cleopaphlc Scope 

• • • • • • • . ' • 
• • • • • • • . . . 

. 
• • • • • 
• • . . • 
• • • • • • • 

"' 
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Order Compldloo. larcn<al DIJiribvlloe 
lnlcn<al ' 

o-w. ·=--~ tO CfCII.IU • • • 
• • 10~ • • • 
..,..._, 
•tO ucwtt • • • 
~ .. ~ • • • 
... -l CSC ....... 
• U) CliCt.IC• • • • 
• • 100f'Ciolllt • • • 
w-
• IO U Owlf• I • • -.•. ~ • • • 

-·=--' 10 Clf'Otltt • • • 
~ · IOaro...:t • • • 
11$1..-
• tOuGJU • • • 
~· H\o • • • ... -~.-esc~· 
• 1-0ac.Ra • • • 
•• tOe~• • • • 
t$l CWO.t\ 
• IOUCVU • • • .. '" ' • • • 

Ooool<h 
!.CICon:wt 
• tO cro,.h • • • 
,. 10ote\llt • • I 

11$1..-. 
• tO cr·o,ca • • • .. ,.,_ • • • ... -t.CSC cw~ 

• 10 C"rQ.rt:t • • • 
"tOero..n • • • 
asr ....... 
4 tOuet.~tt • • • .. '" ~ • 

• • • • • • 

• • • 
• • • 

• • • • • • 

I • • 
• • • 

• • I 

• • • 

• • • 
• • • 

• • • • • • 

• • • 
• 

• • • 
• I • 

• • • • • • 

• • • • • • 

• • • .. • • 

• • • • 

• • 
• • 

• • • • 

• • 
• • 

• • • • 

• • 
• • 

• • • • 

• • • • 

. • 
• I 

• • • • 

• • • • 

• • .. 

Anachm~nl 10 
Pa~ II 

• 
• 

• . 
• . 
• 
• 

• 
• 

• 
• 

• 
• 

• 
• 

• 
• 

. 
• 

• 
• 

• 
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PROVISIONING 
functloe: 
Mua~raDCIII 

Overview: 

M UJU raDC111 
M ttbodoloiJ: 

BddOnkn 

All~cbmtnt 10 
Pa,c l l 

Wbca cldays OCQIIID completlna CL£C ordm. the I''UIJt ptnod that CtEC ordtrs 
1111 bel4 for asr 11a10111, pendlnaa tklaytd completion. should be no -orsc tor the 
CL£C wileD. c:omll&!td to BST on1m. 
I. Meu Bdd O'*r Jaunral • r (ltl.portlac Ptrio4 Clott Datt • Commlru.d 
Order Owe Date) I (Numkr ol Orden PndiaC ud Put T1tc Coaaltttd O..C 
Date) ror all onlcn peadlacud put til« c0111mllttd dur date. 

Tills mcuk Is computed at the dole of CIICll rcpon pcriocl Tbe held ordtr Interval 11 

es&ablllbtd by llnt ltk.ultylna Ill onlcrs. at the close of the reporuna•nttrval. that both 
bavc not been reponed u · complcud" vta a valid completion -..c:c and have paned 
the QII'Rnlly "commlutd completion date" tor the ordtt . For cadi sucll ortkr the 
number of calendar days bctwun the commiutd completion date and the close of the 
reponina period is alablishcd a.nd reprcscnu the held ordtr lnttrval Cor ow paruc:ulat 
ortkr. Tbe held ortkr illlcrval IS acaunulattd by the SWid.ud J IOUpiDJ$ 10 Appendix 
A. lttm 1. and the reason (or the ortkr bclna held. t! itknlilitd. The toW number of 
days ICCWIIIIIaltd in a eatc10fY is then divided by the nwnlxr or held orders ,., lhln lbe 
wne CllqGI')' to plllducc the mean held ordtt lnten'll. 

(I ol Orden Held for :t 90 daya) I (Total I of Orders PtadlaJikot Noc C018plckd) 
X 100. 

(I ol Onlcn Bdd for :t I !I dap) I (Toull ol Orden Ptadlnl But Not Coll!plrttd) 
X 100. 

This ·pcrccnt.~ae ordtrs hdd" measutt 11 cotnplcnxntlt)' to the held ordtr lnteMI but 
Is daiptd to detcc:t ordm conlinuJna in a ·oon-complcttd" Slate for an CJiltflded 
period of lime. Compul.llion or this metric ulllius a subset of the data ICC\Imulat.td for 
!be "held ortkr lnttrval" mea.sute. All orders. for w!Ucb the "held order tnteMll" 
equals or~ 90 or IS day~. an COWitcd for ottkr type. Tbe total number or 
pcnd.inJ and past due onkn for order type art COWitcd (as was done for the held order 
Interval) and dl\itkd into the CIOWll of orders held past 90 or IS days 

Obj«tl~ Avelll&t tJmc 10 detca orden contJnuJna•n a · non<Omplctc" sate ror 
extended period of tune. 
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Re.W>rtl,;; Dlmaulou: 

• Sec Appendix A. hem l 
• Sec Appuldlx A. ittm ' 

Data Rtt&loetiiW&tl,;;to CLZC Ea 
• Repon Montb 
• C1.£C Ordtr Number 
• Ord.c:r Submission Oau: 
• Commincd Due Olle 
• Service T)-pe 
• Hold Rcaso:nSalat 
• Geoll1llllluc 

Mun Held 0 nkr lnrcrva.l 

····- 4"- ·""-· ··-....... 
--to~ l .. ,,c.,. • -•• tiOCI~ ,. ,, .. .,. 
R....., . Jt,~ 

uil)..,_ 

. • ·~ drt' , ....... . ..._._.. 
• • to IUl"' .. ,, ... ,. 
~- $~ 

• • GO~~eyt 

•• ''Gin 
UhE • L(IIOOt .....,.., 

•• to Olf" • • • .. ,. -· • • • 

Allathiii~DI 10 

Pa~ · ~ 

[uludrd SlruatlotiJ: 

• Any ordtr c:&JUild by lhc CI.EC ,.,II be 
CJ<dudcd f~m lhiJ meaJUremtnL 

• Orden bdd for CI.EC end UKr reasons 
• Orden bcJd Cor BST end UJtl rcuocu 
• Onlcr ActMtics of BST woe~ led With 

intcm&l or adminlllftllvc use of loc:al &etv>C<J 

Data lldaiMd Rdad .. lo SST Ptirf'onDaon: 

• llqlon Monlb 
• Avera.., Held Oniu Interval 
• Standard Enor fot lhe Averaae Held Ord.c:r 

ln1C1"&1 
• Service Ty-pe 
• HokiRcuon 
• hlc Salat 

·-- .,n,..,.. •• tn,_ .. ~- ~··-

• • a • • • " • 
I • I • 
I • • • 
I • • I 

I ' • • 
• • • I 

I • • l 

• • 
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PROVISIONING 
Fuadloe: 

Anocbm«~t 10 
Paac U 

Tile · percent missed lnstallalloa appoinUMnts" ITieUW'C monnon tbc rdiabiluy of 
BST c:ollllllllillalu wtllllupcclto c:ommined due cSales to .wu~ IIIII ClECs can 
rdiably ~ erpeaed due elates to lhdr rcull 01$1orncr Pc=nt ProviJIOnJna 
Troubla l>itbln 30 dl)'l ollnstallalJon measures the quality oltnstallauon KU\1Ues 
and Pcn:cct Onlct ACOJntt:y mwures the liCQ1t'IC)' " ith which KMCCS ordered by the 
CLECa .wte provided 

I. hrtat Mlucd laJtlllaUoe Appola!JDtiiU •l: CN••btr ol Onkn 111llkll le 
RqoortUI& Period) I CN••bu ol Ol'lkn c-pldM Ia Rc~"lal Period) X 100 

l'm:l<nt Missed Installation Appoint.mellll IS the pact1llqC of 101&1 onkrl proceucd 
for which BST noUiialhc CLEC tbatlhc WOfll ,.i!J oot be c:omplctedas c:ommitlccl on 
the oriJbw FOC. The mcasumnc111 rault b dcnvul by dlvidlnalhc count on nuues 
BST I ~.SUa to the CLEC by lhc cou.nt ol FOC:s mwncct by BST d~~nna lllc tdcnlical 
pcnod 

Objuth-c: hrunt ofonlcn whctc CO<nplwon's an: 1101 done b) due date on order 
c:ollfirmallon. Mlssa due to compctina earner or Clld user causes should be ourcpted 
OUI and (ndJQiod. 

M~: 
• Mc:ch.uliud rncuic from onkrinai)'Jiem 

l. % Pro..tJioelea TI"CCIOblel wiU1Ia 30 days ol lastallatlool • t (AII1'rvubla oa 
Scnica lascalled S 30 clars Ia a calctldar m011tll) I (All lascallatloao Ia nmc 
calcodar _ .. ) X 100 

Objective: McasuR: 1~..:> quality of completed orders 

MtlhocloiOlt)': 
McchanJUid ~nc from ordcnna I)'JICm 

J. Pcrcu1 Onkr Accuracy • ( t Onkn COO>plcltd "''o uror) I ( I Ord<n 
CO«Dplctcd) X 100. 

Objccd~.: Measum thc ~ntey and cotnplttcnas N BST prov111onsna or 
disconnecuns 10en'tce b) comparina 10ha1 IOU Otdcrccl and wh:u "IU completed 

Mctllodolo&Y: 
• Non-Mccb&nn~ Raulta arc baJccl on a.n audit of a uusucall) valid sample 
• M«lwtiud Rmllu 1111 t!MCid 0!! I!! •v4lt or~ NU~Uca~ty •'&lid sample 

lll/94 



lteJ)Ortlat 01-sloer. 
• Sec Appendix A. Item 2 
• Sec AIIOCadix A. hem 4 
Da11 R.tu!Md R.elad•Ite CU:C !meri~t: 
• Rq,on Monlh 
• Cl.EC Order Nwnbcr 
• Onkr Submlsaion Date . Onkr Submlaion TuDe 
• Swus Type 
• StaiUS Notice Dale 
• Su1us Notice Time 
• Standard Onkr Actlvily 
• Oeoyaphic Scooc 

Puua1 MIJ&td APPOI•tiNtiiJ 

..... _ d- ....... ...... ....... • =-................. ,. ..... ........... -·-. V'<£ • ...... • • X 

tsdvlk4 Sirualloea: 

• Nooc 

All..:b-..110 
, .,. 16 

Dala lldaiMd Rda1le110 BST Perloi"'IIU«: 

• RtpOn Moolh 
• BST Order Nwnbcr 
• Order Submilsion Dau 
• Order Submluioo Time 
• SIIIUS Type 
• SIIIUS NOll« DIIC 
• SI&IUS Nouc:c Time 
• Standard Onkr Actl\111)' 

• Oeotraolllc Scooc 

··~tMI ........ -··- ., ...... ~·!Ot!lb. 

• • l • 
• • • • 
• • a • 
• • a • • • • • 

.ll 

P Pnwlalolll T bla witbl S~ da oi l& Ill loe trceat •• - • Yll ICI I -~ .. ..... ... _ .. _ 
••'\ t- ........ ~ · tO~ ···- ........ 

'"""' X - • a • • ..... _, 
• I • • ..... . ,...otfiOt I • • • .............. • • • • 

. ..... . a..c- • • • • ..-. - I • • • 
P P ldoal Ol"'kr crc.cat 1'0\" •• AttllrACY .,..... .. O....al< ..... _ ··- .... - .. _ ....... • 10 Or!a · ··a~ ....... .. . 6 _ ...... • - • • • • __ , 

• • • A -·- • I I • -·- • • • • -............ • • • • 
W4 .t~ ....... • • • • 
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Allacb-•u 10 
l'ar;t 17 

MAINTENANCE (\ IW'AIR CMRI 
fuacdo11: Olllcwcr Trwble hll6r1 Ralc 
Meuun:IMIII This measure. can be u.scd 10 CIUbllslllhat CI.£Cs are noc compctlllwty diudviJIIA&ecl. 
Ovtrvlcw: compared 10 BST. as A raul! ot e..pttlcnc:in& mon: frequent lnc:i4cnLS or !rOUble 

I"'OIIIU. 

MUJUn:menl I. Cu-Trouble Rcpon aate • (CIIal ot la ll.lal A llqultd Troo~ble 
Melbo4olo«r: J«poru Ia doc Currall PcrW) I (N••ber ot Senicc Accal Uact Ia ~nice at 

fad ot lloe J«pon l'uiod) X 100. NM11 L«eJ lllt~PCMif«ilM Tr,.,.u •n 
'q»tf'~ M/y IU t«.J ~~ N• -U.rfwl eo«llt -f /Uoa lit ~ aiJn. 

The rreqiiC!Iq' olliOuble llldric Is computed by ICC\IIIIIIIatlll& lhe loW number of 
malnteiWICIIIckcu loucd by a a.EC (wllh BST) dwinaw 111port1na pcnod The 

. ruuldn& number olllckcu Is dlviclod by the toulnumbcr of*tctvlce IClCal lines" 
cxlsdn& for lhe CLEC at lhe end or lhe rqx>n period. 

Objttllve: lnllial CUSIOmtr direct or n:rcm:d !rOUbles reponed ,.,lhin a calcnclu 
11\0IIth where CAUJe Is In !he netwOrk (nol CUSIOmt:.r pn:lniJCS equlpmtnl. IIIJI4c WI I'<. or 
carrier equipmt11t) per 100 U.-'cltculLS In 6CMCC. 

Metbodolol)': Mcdw\lud metric lloublc reporu IJid llna 1n liCMCC .:ap<wulln 
malnle!IMCC dat.lbasdsl. 

Rtn0rlln DIIMIUiolu: £m•dcd Slhlatlollt: 
• Sec Appendix A. 11cm ) • )'rouble llckets cancdcd &I !he CLEC rcqucs1 

• Sec API>Cndix A. item 4 • liST IIOUbtc reporu auoclucd w.lh 
ldmulistrativc iuvtc:c 

• IIISWICCS wbcre !he a.EC or 8ST CUSIOmer 
rcaucsu 1 llckel be "bcld oocn" ror moru1onM 

Data Rttalned l«lall no to CL£C EsMritnct! Data l«taiMd Relatlno to BST Performance: 
• ~pon Month • ~nMontb 
• CLEC Ttcket Number • 8ST Ticka Number 
• TKttl Submission Oau: • Tickea Subnusslon Dllt 
• ToekCI Submission Time • Ticket Submlu1on Time: 
• Tockcl Coonplcllon Time • Tic:kc1 Completion Time 
• Ticut Compld ion Diu: • Tlck.CI Completion Date 
• Scrvt~Typc • ScMteT)-pe 
• WTN or CKTIO (a unique 14cntillcr for • WT'N or CXTlO (I unlqut tdcnllficr for 

clcmcnLS combined In a service conllaunulon) clcmenLS combined In • scrvl~ eonllcuntuon) 
• Olsposotion IJid Cause • OospoiiUOft IJid Ctu.sc 
• ~or.oDhic s..- • ,., c Sc:opc 
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c IUIOcner T bit IU ""' epof1 Ra k 

ALL 

~••=a •Ttu*a X 
UN! 
ReWio 

RtHif·!- Jl 

O•pau:n No-Oispatcil 

~-
X X 

X X 

.. J'I. 

Allachmcnl 10 
Pace II 

~-- ""'"'" 
X l< 

/Vou: L«.J llfl-lftdiMI Tnutlu "'' ~ tM/y a tofltl triNdla. /Vo _..,U.If•f "'""' of iUoa 
;,. 10"/kc aUU. 
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MAINTI:NAI'Ia A UP AIR CMRl 
f'unctlool: MIIMd ..,air Appol•-11 

A«uhmtnt 10 
PaJt 19 

Mu.ao~ Wballhil -rt is coUea.ed Cot BST and CLEC and !Mn comp&red. 11 can be wed 
0• n"kw: 10 esllbllsb lllal CLECiare I'CICitlvln& equally rcllablc (u compared co SST opcratioru) 

estimates ol 1M time Rlllllired to complete sa-ice ~ 
Musun:-.1 1. hrcca~A~~t ol M~ Jtqlalr Appol•t-1.1• (Coat ol CUJC-r Troublct Not 
Mttboclolov: Raom4 b7 1M ~tel Rnol•tlotl n.e u d Date) I (Cout ol CIIJC-r Troubk 

TlcUU o.N) X JOG, 

Pucent or uoublc rcporu not cleared by date and time committed. Appolotment 
illlcr\'&IS YaJY with forte a\'&labllily in tbc POTS taoii'Otlmttlt SpeclAJJ and TI'Wik 
lnlcr\'&ls arc SUDclanl iniCIVal appointments or no pca~er lhan 24 hours. 

Objectiw; This measurement Is dcsiJIICd to show parity betvoun CLECJ and BST in 
the b&ndlln& ol fq)&lr appohumcnu 

Met . Mccbanlud mwic from mail\lenanc:le dalabue(sl 

~IMir1181 Dl.,.sloou: Eadlllltd Slnoacloou: 

• See Appc!ldix A. Item l • Trouble ticUIJ cat._"dcd 11 tbc a..EC request 

• See Appendix A. Item 4 • BST trouble rcporu wociatcd ,.,lh 
ldlninlsvativc KMCe 

• lnswxa where tbc CLEC o.r BST cuJlomcr 
requau 1 tickd be "held ooon" for monilonn1 

Data ~talned RtladBI IO CUC Eapc.rlnee: Data Rtlalaed Rtlall•llto BST l'trfonau«: 

• Repon Month • Repon Month 
• CLEC Ticltct Number • BST Ticket Numbel 
• Tickcl Submls.slon Date • Tic:ltct Submission Date 
• Ticltcr Submlssloa Time • Ticltct Submission Time 

• Ticker CompiCilon Tunc • Tlcltct Compldlon Tunc 
• Trclter Cornpletlon Date • Ticltct Completion Date 

• SeMcc T)pe • Servocc T>J~e 
• wrN or CKTID (a unique ldcntitlcr for • wrN or CKTID (I unique ickntillcr for 

clcmMts c:ombincd In a seMcc conliaurauon) clements combined In a ICMCC ronliaurauonJ 
• Do1Jl0$11ooo and Cause • Disposition and Cause 

• Geogn~pltlc Scope • ~rapluc Scope 

Mtu•d R•oalr App. ntmeau 

ALL Dispatch No-Dispatch "'' 
• D , 

_,_,__Tn.rb 
UNE X X 
Rtaalo X X X X ....... ··" ...... 

,\ntt. n,,,., '" 11tt m•a.nJNJn<ntfor Jnttl't:tNin«IIDII Tnmtr "' .~t•aiL 11t•.u t1rt lrondltd Dll a I 11 
c:omt. I II suw htJSIL T1tt ttpfJ'f'pnDII mt4SIINmtlll p tlrtu Is ttWf'tlRt dvraJ/011. 
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AttacbiMDt 10 
Pa~lO 

MAINTJ:NA.NCI: It llEPAIR IMlll 
FuDCtkMI: ouaui¥ oiht.alr It n- to Ratore 
Meuu~ This ~. wbcn collocud for both lbc CLEC and BST and comjWed. monlton 
Oven-ln. : lhll CLEC malnkli&IICC reauesu ate dcated c:omD&IIblv to BST maint;e~W~<r rmuesu 
MUJUremc•t l . Owl ol ~ma > 2A Boom • (ToW R~peat TroubiH"' lA Roun ) I (Tout 
Mtthoclolotr. Troubla) X 100 

4. Pttmll R.rput Troubla '"'"•lO Dar • • (ToW ~aud Troubk IUporu 
wh WalO Dap) I {TOial Troubla) X 100 

5. Maiataauct Ave ..... Dvrwtloe • (ToW Dvrwtloa n-) I (ToW Troubla) 

For Out oi'Servicc Troubles (no cllaltoae. cat11101 bt c:alled or cat11101 call out) the 
perccn .. of troubles cltated in exccu of 24 houn. 

For Percct~t R.epcu Trouble Rq>ons wiWn JO Days· Trouble reporu on the woe 
hntldraril as a previous trouble repon within the lui JO calendar~ u a percent of 
loW llOUblcs reported. 

For AVOIIIC Owatlon: A•-enac tlmc from r=ip1 of a uoublt u•tlluoublc" aaNJ 
dc&red 

Objcctlvo: Tbac rneuunmcnts ate used to dtmonsuarc quality or maintenance and 
rqlair. . 
M.<t • Mec:ha.nlu:d mcuic 11om maintenance sl. 

RtDDrtill• DhDetiJioou: £sdot4ed Slt .. tloas: 
• S<c Appendix A. 11~ 1 . • Trouble tldtu canc:cltd at the CLEC rt>qutJI 

• S<c Appe114ilt A. Item 4 • BST trouble reporu UJOCll!Cd ...,til 
adminbtnuve seMc:e 

• IBSWIC:CS where tbe CLEC or BST CUSlomtr 
a tldrtt bt " held oocn- fa< mooltonna 

Data R<t.ained Rdatlu to CUC ~~-ritau: Data Rd.aiMd IUiatlaa to BST Perfo,.ucr. 
• Rq>on Month • Rq>on Monlh 
• TOUI Tiekcu • TOUI Troubles 
• CLEC Ttek<t Nwnbcr • l"et'CitlllaJc of Customer Troubles Out of 
• Ticktt Sllhmb.slon Date Service > 24 Houn 
• Ticket Su.bmluion TUnt • TOUI and Pncxnt Repeal Trouble Rcperu W'llh 
• Ticket Completion Time 10 Days 

• T1cket Completion Date • T O(al Dwatlon Tune 

• Total Dul"'llon Time • Service Type 
• Sermo: Type • Disposition and Causc 
• WTN or CKnD (a unlq\IC iclcntitlcr ror • CieoJIIphlc Scope 

clcraenll combined In IICMCC c:oallJUIIIion) 
• D11p<niu~,~ ~usc 
• Geo·~fth . 
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;:=· 
All Ols~H~ICII 

lt'Mi CO i I Choti T""'*t 

VNE X 
~ 
Ia. •• •· 

~DispatCh 

X 
X X 

I . 

X 

Allac:hJD.t ftl 10 

Paet ll 

X 

' .\ott: Thtu ts no MltlSilrtJNflt.{or /fllt~flfltCIIOfl Trvlllu IN s,_ctoll. Tlrt$t ""hMdltd Ofl a 1st 

cam<. Ill sti'W bosl1. Tlrt oppnJprlatt -~"'for tiHst Is aw,.t dvro/Jon 

!Uoe.t Tro~~bk R.o. ""t•11t'!tW• 30 dan ol la~latiM (or New ~niu FaJiu~ Ratt . 11ft ftOit bdow 
All Olllpett~~ No-Oit~lc/1 N .. 

.;~~ 
"·~· 

.. _ 
1rc~T,... X 
UHf X X 

R•- X X X X 
R< ..... ,__.. X . No,.: Tlrt opprof"tDtt mtasvNmtfll/or both lotfNXNOnt CIIOfl '"'"tl"' Ofld Ptmlt • Sptctals IS lht N tw 

-~f'Yict Fall•~ Ratt .. 

Mal•ttauct A¥ltnlrt DloratiM 
All Oilpa1Ch No-Otapett~~ N 

~ • a.-.. 
W-T.-. X 

UNf X X 

Ro- X X X X 

R•....,·•-- X 
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Attachmc•u IC 
Paet l2 

MA.I'HTI:N~a A UPADt CMRI 
F'llactlc!e! Awn111 Aa1wtr n.- • ~pair et.un 
Muat~~ • Thb-dciiiOIIJUIIcs an ._.. laiiOIIJC 11mc for lbc cu;c aaen• 
Oftrmw: It 10 QOCIIXI lhdr BST wive 
Mut~~ f. Aftf'tle Aal'tter T1Me fer Ul'l! Cnur, UC A IRC • (ToUltl- I• - d• 
Metllodolol)': for UN! Ca ucr, UC II IRC rcspaue) I (TOUI Dll•bcr at ulli) by rcportlal 

pulod 

Ob,lcal.-e: Th1l ~ a.pporu monltoriaa lhM BST• bandl!na ot "'ppon ccnw 
calls r,_ CLECa is at least In panty with suppon cuw calls by SST's rct&ll 
aJSIOII!C1, 

M : Mcctw\lud - r,_ Rftlair CcAiu AUIOm.ulC Call 01111\bllton 

A•~rate Auwer n.. for Rnalr Cuter 
Ave. Anrwu tine (5«) I moalb A•-c AMvo-cr umc (Sec) I \ut 

UNE Ct11ttr X X 
RRC X X 
BRC X X 

MAINTEN~a A IID'Ailt fMltl 
F'undloa: LeneY s- ""-n-
Meuarcast~~t • Tbla IIICUUR dt- r.tiCI ID ••uaae rc:spocue lime ll'om the BST Mau>WWJCC 
On mew: SYitem (T AFil 10 - BST'al.ci*CY Rti-lr OSS 
Mcuu-1 I. Lcpcy S)'lk• Acccn Tt.ct• Acccsa n.a le hlcrt_,.u at S ~ oeu., > ~ A S 
!lhlhodoiOC)'! 6 -..., s 10 -..., > 10 atu., ud > 30 eta. for CU:C TAll ud SST TAYI 

Ob)«d.-e: Thlt .-~ dcmotllllltcs pariry bel- lbc ct.ECs and BST for OSS 
raponse lima for MalllCCAanCC and R.cpalr. 

Met : M«<wwlud mx>r1 from OSSt 

IApcy 5YIIttll Acq:aa n.a .. _ ·····- l i t- ....... ... _ 
r,_,.._ ·- ~ ::: - ::: ~ ·- ::: :! ...... :: ~ - ::: ::! 
c:a., I! X X X X X )( X ' X )( )( )( )( X 
DLETH X X X X X X X )( X X )( X X )( X 
DLR IC X X X X x X ~ )( X X X )( X X 
JMOS X . )( X X )( X X x X X X )( 

L.U(lS X X . X X X X X X X )( )( )( X )( 

LMOS""' x X ,.. X X X X )( X )( )( X X X 
'!AltC'H X X X X X X x X X X X )( . X X 
........... X - X X X X X X " )( )( " )( " X 

S<"lCJ )( )( X X X X X X )( X X )( X 

'-"' X X X )( X X X X X X )( X )( )( 
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BlLUNG 
FuiiCtlee: 
M _ _. 

~mew: 

Meaau-1 
MctM da loo: 

Attadlmt'nl 10 
Pare ll 

laftice A.ealncY II n-u-
Tile IICOIIIq' ofbilUJI& rcco"" (bolh IISip and ilMIICU) ddivmd b)' BST to 1.bc 
aJ!C llllllt JM'OYide CLECs whh l.bc opponunlty 10 dciM! bills II least as IICCW'Itc as 
!'-ddlwnld b)' BST. l'lodlldaa and c:omparilla llllt~~~C&S~mnKnt result for boOI 
the QJ!C and 8ST allow~ a clclamllwlon u 10 wbdbu or 1101 parity WIU 
1. l8wlce Ac:ali"'C7 • I (1'1.-bu fllllmllca Delh'trecl 1a tile RcpordaJ Period 
11111 Baw Coal*tc lal-.doe, ltdlect Acalntc Calaaladou ud •~ PnlpU!y 
F~) I (Totti N.allcr fll8wlcea 1.-1 Ia tile Jtcponlaa Period) I X 100 

1. M-n.c to De!Mr 1lmllca • t I (laYOke y,... .. ,,..,_ Date)· {Da~ ol 
Se~~H~o~H aw Cydc 0..) 11 (Coutfllla-.~c:ct Truualncd 13 RcponlaJ 
PtrW' 

IIMiicc AccutKy. Tile complacnas ol c:ontcat. 8CICW'IC)' ol infonnauo• and 
COCII'onn&IICC oll'lmnlttlna..UI be daumined bued upon l.bc terms of d~e tndi\'\dual 
aJ!C lniCn:OM<CI!oa IJI'CICIIICftll will! BST. 

Mean n-10 Ocllvu ·~ 'J'bb - capcuru l.bc elapsed nWIIbcr o( days 
benoull the Jdlcdljlcd do. ola BW Cycle and SST' 1 IUCCC:Ufullla.IUI'I.iuioft oll.bc 
IIIOChled 1JM1icc IO tl:c aJ!C. for ach IJMJioa. ll'le calcndat dale ol the seheduled 
dOle Ill BUI C)'Cie is c:ompucd 10 the calendat dale lllalsucceuful ln¥04oc 
II'&NIIIiulon 10 the a.£C c:omplcla. The numbu ol calcndat da)'l elapwd baw<>tn 
Kbedtded BW C)dc d- and CiOCDplcllon 0( IIMiicc II1ASinlSSJon 'Mil co!UIJIUle l.bc 
~ dclMiy time. Tbc ellpsod dcli..ery tliiK is IICCI.UIIul&tcd Cot each lnvoocc ,.,Ill 
tile IUIIltlq lOCal num.,_. or daysac:c:wnulatcd bclna divided b)' l.bc number oC 
compleiC l.n•'Ok:a ttftl L' l.bc rcponJna period 

Objc:cd>oe: Mcuwu the pcrc:encap and mcaA lime or bill ina rc:conll dell\-cmd to 
a.£C In apoocd upon Comw and .-1tlll.bc compkte apoocd upon content (lneludu 
IJmc and ma1erW and otbct IIOn·rccumna clwaal. 

Mallodolou: To be daennlned 
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Jhoonlu DI~DeAtk1111: 

• Wllolcak Bill Invoices (T'SR) 

• Unbundled Elcmen1 lnvoicel CUNEI 
Dau Rcullld l.tl8d .. to CLEC !a~~triocc: 

• Rqlon MoCIIh 
• Invoice Type 
• Mean !XIivcry lnlerval 
• Slandard Error of DeiiYCI)' ln1C1'11J 

• Accuncv 

I CLEC 

Tolallnvoica 
IX livered 

Mua Time IIJ Ddlvcr lawka 

!uluckd SltullkNis: 

Ana,b-..c 1 o 

'·~ l 4 

• Ally invoices rejected d11e co fonnaruna or 
conccn1 crron 

D111 JlctlilMcl a.11tlatlo liST Perlormucc: 

Tolall nVOica 
!XIIvcred !!C1 EMR 

To Be Determined 
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OPERA T ( R SERVlCI:S Al'fD Dlll£CTORY ASSlST ANCE (OS. DA) 
fuo<tloa: Avt.ran S.-4 lo AaJWu 
MUJU~t Tbe lpoed ol _, ddiwrcd LO CU!C mall CUS10tDU1, wbcll BST pi'0\1dc:s Opentot 
On~: Sctvlca ()( Olreaoly ScMca OD bchalt ol !be CtfC. mUll be subsWwally !be AIIIC 

u lhc lpeod ol _, th.lc BST ckllw.n co iu 0\1>11 rdA!I custCHMn Cor eqwvalcncloc:al 
sczvbs. 

Meua~-.c I . Aftnll Speed to Aalwu (bA) • 
Mttilodolol7: 

{I GICallt Aalwaal ~ U s-4t) / (Tou.l DA Callt) X 100 

l. M~u n.c 10 Aarw~r 

J. Avt.ntt Speed 1o Auwcr (OS) • 

(• ol Calli Aalwual Wltllt. l ud 10 SccNdt) I (Tou.l OS Calla) X 100 

• · M~ n-to AAJW&r 

Objcctlw! Mcuu.ta the puccDI aDd mean UJM a call 11 ~ ty an OS()( DA 
opuaiOt ill • ptoddloed umdrame 

Mctllledoloo: 
• Reponed In !be agrrplt 

• Noc Canicr Socdllc 

~portia& Dl..eaa&..r. ltulot4H SlbW.Ioolr. 
• ()penlot 5cMca iD AIIRJIIC • Calllballdoocd by CUSLOmen pn« to ..,.._, 
• Oin=aOty ~ In Aapqlk by !be BST OS ot DA opua10t 
• Proccssula Mdhod (humu wrRD mtcNoc 

processes) 
Data Rttalat4 Rdotlo• 10 CUC ltnMrtnce: Doca RetalM<I ~latl .. to 1ST Pttfo,.aa«: 
• Momh • Momh 
• Call Type COS or OA) • Call Type COS or DA) 
• Mean Speed of Answer • Mean Speed of~~ 
• SWldatd Enor Cor Mean Silted ol A~ • SWldatd E"TOr Cot Mean Speed ol """'"'' 

A•uueS~toAJIJWU ,_.._T_ .. c.-.. .. c.a._ ·- _,,_ -·0-Dcrectorv A ul••- X ). 

. Opcntor Savlca )\ X 
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Attlchm<nt 10 
Paac l6 

£911 
Functloa: TllltdiJMSI ud Mal"" 
BllailiCSI • In lbc lnlcral of p!lblk M!Cl)', h 11 BciiSouth'taoalto nlllnllln IOCWoiiCCIIriCY lll 
lmplkatloaa: 1bc E911 datahav for both CL.EC's c:uAomcrt and BST's mall CUIIOmcn and 10 

lin-e uro cnon In JH"OCCSSina otdcn for E911 d.lllbuc upd.lta 
• CLECJ that pwclwc UNEs or prcMdc local service u a facility.o.sccJ prcMdct 

1R rapoCISiblc for 1bc accwacy of lbclf dala thai is Input In the E911 dallbasc 
• As pan nfBSTs clfon 10 malnwn 100% IIOCIII"IC)' oflbc E91 1 dtUtbuc. data 

\'Ctific:atlon parametcn and n>quirementl for all companies thai submJt E911 
lnpuU will be reviewed and modlllcd ICCOrdinily to ensure !he blabat lntcp1ty 

• Tbcsc rncuuKmcntl wuc dc\ldopcd to ensure parity bc1voun 1bc ptOCUSin1 and 
KCU111C)'ofE911 databuc onlcn rorboth 1bc Cl.EC's custom<.rt a.nd BST's mall 
c:ustcuncn. 

Me1AII'eiiiC11't I. £911 Tl-IIMS.I • t (Number of Onkn •IUC11 1a Rcportla& Period) I 
Metbodolocr. (N .. bcr ol Onkn Coi!OnMd Ia Reporda1 Pariod) X 100 

Ojecmc: Measures the pcrt:enllJc or ouued diiC data of 911 da~"" updates 

Mtebodalo~: 
Mocb&nlud IDCtlic from onlcrinal)'ltcm 

l. £911 AA:alncy • E !Total au.mbcr of SOIRJ '11'1111 crron acarratd from Dolly 
TN actlvll)' (butd oa thr £911 Loul Enbaa~ Carrkr Gu.lu for Faclllt.Y·IIaxd 
Provldul) II (T.xal au.mbcr of SOlR ordcn for £911 updtta) X 100 

Objutloe: Meuura the pcrc:cn~&ac of accuntc 911 dallbasc updates 

MdliodoiOI). 
Mcclwtiud meuic from onlcrina r>Stem 

Rmortia• Dl-llottt: £aduud Sltuatlo..: 
• O.ECs In Aqnptc • Any o:lkr cancdcd by the CLEC Will be 
• BST In A&~aatc excluded from tllb mcuuremcnt. 

• See Appendix A. 11cm 4 • Otder ActtVItJes of BST as.sodatcd With 
illlUIIIl or admlnbtntwe usc of localscl"i<:cs 

Dl.la RctolMd Rclatla1 to CL« Ea : DtU Retalacd Rrlall••to liST Pc:rfonllaaet: 

• Rqlon Moall! • Rqlon Monlh 

• CLEC 01ldu Nwnbcr • Error T)'pc 
• Otdet SubaUuion Date • A VCJ'I&C Gwnbcr o( error 
• Order Submission Time • Standard Order Activity 
• EtTOrType • Gcovaphk~ 
• Error Notice Date 
• Error Notice Time 
• Standard Order Aclivity 
• Gcornobk Scooc 

£911 TlmdllfCU ud Accurk' 
Cl..EC OSil' 

X 

X 
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Trunldnt. (1) 
Fuoctloa: 
Meuu~.m~a·t 

Chc~icw: 

Mcuurceo1 
ttftlhodolot:r: 

lncc:rconncctlon Trun.ldn& Pctformanc:t 

Anulo-niiO 
Pace 21 

In onlet 10 oiU\IIC qual II)' service 10 lhe Cl.£Cs u weU u pracecuna ll1c: '"~J-nl)' o1 \bc 
BST ~ BST coUccu trall'lc performance cWa on the UWik poups 
lntcrconnocted ,.;lh lhe CI..ECI U v.dl u aU Dlhcr UWik poupsan lhe IBST llmi'Otk 
I. CLEC Tru.ak Grwp Scf"b Rl:por1 • (Antal m lhe ICt\'ICC pcrformlliCle ruuliS or 
tlllaJ UWik poops bctwoallbt Cl.£C swncb and a BST l&ndcrn or end ollla 

l. BdiSouiJI CTTC llocldaa Rl:pon • ConWns lbt UWik bloctlna mulu or llnal 
uunk poops baMcA lllc BST ~ oCikc and 8ST-Wldcm 

l . Local Nrtwortr Tru•k Group Scm« Rtpor1 • Conllillllhe kM" pcrform&IIC: 
rcsuiiS or (ll\&1 UWik poupsln lhe BST local KM~ llcr of the nci~>'Ork 

4. kiiSoutb Local Ncnroril llockl•a Rl:po<' • Conl&llllthe uuia bloekln& re~~~lu 
ofllnaltru.nl< poups a.n lhe BST local KMcc lkr ollhc nawotlt 

Mel~ The IWa arc proc:cucd v.ukly llllou&b a mcc.lwuud S)'tlcrn "'hich 
calculaca lhe ~ blodd~:~a dllnna lbt Jlme.ow.uanl busy bour CTCBHl The 
TCBH iJ cldlncd U lhc W n licaJ bout each day dwula w!ucll. CMt a numb« of cb)'l. 
the hill- 1\"t<IIC 1raftlc is tnCUW'Cd. 

Rcpon ln& _Dimulloaa: Eulotded Sltuatloas: 
• BST UWik JIOUPI • NJA 
• Cl.£C 11\1 nk IIOUPS 
Data RHAIMCI Rd all .. to Cl.£C £ : Data Rd&IKd Rdall8tr lo 1ST Pc rfoi'IUIIC'r. 
• NIA • NIA 

CLEC Trunk Group Scm« ~n 
ClEC TRUNK GROUP IERVICE REPOIIT ,.., .......... 

e sT AI. I Oo\ I 11'1' I LA I !loiS I NC I !<!' I sc I u I Til LIOTAL m u a "'>~ 
Total Tn.n~ ~ • • • • • • • • • • • • 
Tr\ Grpa w .. aiProc • • • • • • • • • • • • 
T ol Grl>• > 316 NC """ ro por1 • • • • • • . • • • • • 
PCT! • • • ' • • . • • • • 

_CL£C _lol._ I OA !l('r I u. I ,.. ..., _I " I a<: I u n. I mTALI roT..__Oo\ 
Total TNftll~ • • • • • • • • • • • • 
T rl< Grpo lolea...,.tot • • • • • • • • • • • • 
To I Grpo • 316 NC 1tn rtpor1 • • • • • • • • • • • • 
PCT1 • • • • • • • • • 

Tll11 "'- .._ I <>o I otv _L\JI_ I .,. I ..., I P* I ac I u n. I -~~I roT..__.,. 
Tolll T"'"k G<Oupo • • • • • • • • • • • • 
Tr\ Grpo lol4a ""'roc • • • • • • • • • • • • 
Tot Grpo > 316 NC ... ropor1 • • • • • • • . • • • . 
PCTI • • • • • • • • • • . 
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BdiSoutll cnc Blodll• 
UI.LIO\ml CTTO II.OCICJNO lil-T· S• U"IIY 

GltOUI'I fXCUOCHO MIT 

Loal Nctwolic Trnk G""'p S.mu ~ 
l~ NETWORK TRUNK GROUP SERVI~ REPORT ..... , ·~ &D" 

Attachme•n I 0 
Pa&c ll 

N..I OI I•Y ILAIYII Ne HI I ae "' I "' I TOTAL I TO TAL • ., o• 
To cal TNnk 0- • • • • • • • • • 
TrkG~MeuiPtOC: • • • • • • • • • 
Tot Cl<po • 3ll NC lhlo ropc:ol • . • • • • • • • 

IPC:Tt • . • • • • 

BcUSouth Local Nctwolic Blodlla 
IIW.SOUTH ~ Nf1WOitK I .I.OCICJNO IIV'OIIT • IUIAWIY 

GIIOUI'II IXCUDIHO MIT 

ITVOY 06SVO YM. 

• • • 
• • • 
• • . . . . 

Nlll 
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APPENDIX A 

'Tl:MII 
I. CanietSpedfic· 

Reponed on 1 per 
order bull 

2 lkponed by 
Camuonapcr 
onkrbuls 

l . Carner SpecUic • 
lkponcd on 1 per 
order biUis 

~ ·c Sc:Oi.e 

Anachmml 10 
Pate 29 

DESCIUPTION 

• lllluconncctloa TNllkl • •vente response UIM. pcrcznt leu 11w1 10 clays. 

• IJNE ·lc$J tlwiiO Uncs I cimlitlllld 10 IIDCSI drcutlJ of mo~ 
wchenl,..S onlm llld IIOII•IftiCb•nlred orders, 

• UNB (Spcdall) ·leu tlwiiO U11al cimlillllld 10 lines I cor= IS of 
mort.. mcrbenjred onlm llld 11011-mcdwl.lzed onlcn 

• Raale RcslclcnU&l A Bud- ·IW tlwl 10 lines I cln:Wullld 10 lines I 
drtuilJ of mote. mccJuooi,..S ordttt llld DOD•mcdwuzed onlcn. 

• ,la&Je (Spcdall) ·leu than 10 ll~~at clrculullld 10 IIIIa / wa&~IJ of 
lnoR. mechanized onlm llld IIOII·mcrllanl.zcd onlcn. 

• UNB (Unbundled Loops wllolc.rim ICiephooe alllllber pon.abohl) 1 • leu 
!han $ llld S or mort.. mechanized onktt llld noo·mcrlwuzcd ordcn 

UNB: by poups ot llna on rlnaJc order. Scp&rllcly lrldtcd for dospaldl llld 
11011-dispateh 1U follows: 

• Local ln~lon TNllks 
• Resale (Raidcnce): by poups of boa on wo&Je order stnulu 10 liNE 

(POTS) 

• Ra&lc (Bu&IAw) ·by 1f0UP1 of IIIIa on a.naJc order similar 10 liNE 
(POTS) 

• Ra&lc (Specl&IJ) ·by 11JW1» or lines on dnalc onkr "molar 1o liNE 
(POTSJ 

• UNB nlnbundlcd U.... wl inlcnm ICinlhonc nuoobct DllftlbiUIVl . liNE • Dlspaodlcd. Not DUf>alcbc4. and mlua whue the eompctina 
carrier o: end '*' caua the nuacd appolnUDent. 

• Rclalc Rcsldcla A Bllllncu OISJII!dlcd. N01 OIJpaochcd ·All misses. 
dcnollna mlues. where the c:oonpctina carrier or ~nd UK< awed t.hc 
miued appointmetiL 

• JlllciCOCIIIcC\I T nona 
• Resale s...dall . 
• State llld RtdO.w lcvd unlus ctbtrwbc SDCCofied 
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Attachment 11 

Rates 



Attachment II 
Exhibit I 

Alabama 



1 

2 

3 

4. 

Gtntrtl Pdnclpltl 

ALABAMA 

PART IV; PRICING 

Al l services currently provio.Q MriYndef (including resold Local 
Services, Network Elements tnd Ancillary Functiona) and all new and 
additiontl serv•o:es to be provided heriYnder ahtll be prjced in 
accordance with all applicable provislon.s or the Act and tha rules and 
orders of the Federal Communications Commission and Alabama Public 
Service Commission. 

Loetl Strvlct RtHit 

The rates that CLEC shall pay to Bell South for resold Local Services shall 
be Bell South's Relail Rates lass the applicable d1scount The followmo 
d iscount will apply to all TalacommunlcaUons Sarv1ces available for 
resale in Alabama, subject to the Commission's decl11on an Docket No. 
25677. 

Residential S~trvice 

BuSiness Service: 

Unbundltd Nttwods Elt[!)!ntt 

163% 

163% 

The lntenm pnces that CLEC-1 shall pay to BaiiSouth for Unbundled 
Networl< Elements are sat forth In Table 1 

ComR'nlltlon For Ct!l Trtntoon tnd Terntlna!loo 

The 1nterim prices that CLEC-1 and Bell South shall pay are- as sat forth in 
Tabla 1 

5. Ancll!arv functions 

5 1 Collocation - The rates, terms and condaiiOns for Phy11cel Collocation 
are as set forth in Attachment 4 of thas Agr&ament Rates, t,arms, and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BaiiSouth Telecommunications. Inc 's Interstate ACC4tll Ten tf, 
FCC No 1. 

5 2 Poles, Ducts and Conduats - BeiiSoulh shall provade access to poles, 
condurts and duds at rates that are consastant wath <47 USC Sectaon 
224(d) CLEC may file a complaint wath the appropnate regulatory 
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6. 

7. 

8. 

9 

authority if it believes the rates provided by Bell South are not consistent 
with 47 U.S.C. Section 224(d). 

LO<itl NumMr Porttbllltv 

The interim prices for interim number portability are set forth 1n Table 2. 

Recorded U11ge P•tJ 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic !ntrnc,, 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

True =Up 

Except for !he prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up witnin six (6) months once 
Bell South has submitted cost studies. 

10. Operttlonal SypROrt Sytte!DI lOSS! Rtttl 

OPERATIONAL SUPPORT SYSTEMS !OSSl RATES 

. 
Interactive Ordering and Trouble 

Maintenance System 
OSS Order Charge 

(per end user account) 

Non-Reeurnng Recurring Charge per Surcharge for 
Establishment Charge, urder menua~ 

Charge per month placed or ers ; 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERIM RATES · ALABAMA 
UNBUNDL.ED NElWORK ELEMENTS 

·(Rates are subject to true-up) 

NEnNORKINTERFACE~EINml.~momh $0.63 
NONRECURRING CHARGE • customer tnnsfer 

feature addltlona chanan $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP(1T 
• 2 Wire Ane!M Volu Grade LoOP $18.00 

NRC $55.20 
• 4 Wire AnliJOO Voice Grllde LOOD $28.80 

NRC $55.20 
· 2 Wire ISDN OTciital Gr11d1 Looo $28.80 

NRC 555.20 
· 2 Wire ADSUHDSL Looo $28.80 

NRC S5S.20 
• 4 Wire HOSL Looo $28.80 

NRC SS5.20 
• 4 Wlrll OS 1 Oiaitll Gradl Looa $&4. 1i 

NRC Firat $675.00 
NRCAdd'l $315.00 

LOOP CHANNEUZAOON SYSTEM 1081 to VG)(Insldl C.O.) 
• Per svstem tOS1 to VGl~ Per Mont.'l $400.00 

NRC $525.00 
1-. Voice lntertece • Per Clrc:uit Per Month $1.15 

NRC $8.00 
COLLOCATION· VIRTUAL 121 
UNBUNDLED LOCAL USAGE, per mou 

End Office SwitchiilD.Pir mou $0.0017 
Tandem Switchinii:Der mou $0.0015 

UNBUNDLED EXCHANGE PORTS . oermonth 
. 2 Wire AnaiOci Port . oer month $2.50 

NRC Fl1'11 $50.00 
NRC Add'l $18.00 

• 4 Wire Anlloa Port IColnl $4.00 
NRC Firat $50.00 
NRC Add'l $18.00 

· 2 Wire DID Port $12.08 
NRC Firat $50.00 
NRCAdd'l $18.00 

. 4 Wire DID Port $130.23 
NRC Firat sso.oo 
NRC Add'l $18.00 

• 2 Wire ISDN Oiaital Port 131141 $11 .91 
NRC Firat $150.00 
NRC Add'l $120.00 
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• 4 Wire ISDN OS1 Pott $308.00 
NRC Firat $230.00 
NRCAdd'l $200.00 

• 2 Wire A/Woa Hunting, Per Une Per Month $0.25 
Nr1.C $3.00 

OPERATOR CAll PROCESSING ACCESS SERVICE 
• Operator Provided c.t1 HandltnQ. Ullno BST UOB per mou $1 .38 
• Operator Provided Call H ullna foralon LIDB , !*' mou $1.38 
• Call Completion A~• Termination rAa,.,. per call anamot $0.08 
• Automated Ca" Handllno, ullna BST UDB per attempt $0.07 
• Automated CaU Handling, ulino f UDB per attempt $0.09 

OA Accau Servtc. Call per call $025 
OA Call Completion Acceas Service. per attempt $0.25 
Number Services Int......., per auarv $0.25 
Inward Operator Services Acceu Service 

• Busy Una Verification . oar call $0.90 
• Erne lntammt. per call $1.95 

DIRECTORY ASSISTANCE IDA) ACCESS SERVICE 
DA Database Service 
• Use FH per listing $0.035 
• Monthlv recurrina charae $150.00 

Direct Accau to OA Servic:a 
• DADAS Database Querv Chaf'OB. per OutfY $0023 
• DADAS Database Service Chef'OB. oer month $5 000.00 
• DADAS Service Establishment Charo~ $1,000.00 

DA Transj)()rt 
• Sw. Local ChaMel· OS1 Level , per month $133.81 

NRC Firat $886.87 
NRC Add'l $486.83 

. Sw. Dedicated Tranii)Oit • 051 level Per Mile Per Montll $23.00 
• Fadlities Tennlnatlon per month $90.00 
NRC 5100.49 

• SWitched Common Transport. per OA Ace. Svc. Call $0.0003 
• SWitched Common Tranlpolt, per DA Svc. Cell Mile $0.00004 
• Access Tandem Switching, per OA Ace. Svc. Call $0.00055 
• DA ln1erconMctlon per DA Ace. Svc. Call $0.00289 
• lnstalletlon trunk aide ave. per trunk or lianallnQ connac:tJon 

NRC Firat $915.00 
NRC Add'l $100 00 

UNBUNDLED EXCHANGE ACCESS IOC 
0-8 Milas Axed Per Month $30.00 ·-Per Mile Per Month S.2.05 
9-25 Miles Axed Per Month $30.00 

Per Mile Per Montll S2 00 
Over 25 Mllea Fixed Per Month $30.00 

Per Mile Par Month $1.95 
NonreCAJrnng Charge $97.00 
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DEDICATED TRANSPORT 
• DSfoer F.ecllltYTermlnaUon Per Month $90.00 

NkC $100.49 
• DS1 oar Mile Par Month $23.00 
• DSO eouivalent oer terminal Per Month $38.37 

NRC $25.00 
• DSO IOUIVIIent oer Mile Per Month $1.90 

SHARED TRANSPORT 
Per Mile oer mou S0.00()()4 
Facilities Terrninetion oer moy $0.00038 

CALL TRANSPORT & TERMINATION (LOCAL INT£RCONNECT10NI 
End Office Swi'lc:hfno. oer moy $0.0017 
Tandem Switchlno. oer mou $0.0015 
Common Trensoort oer mila oar mou $0.00004 
Common Transoort Facilitv Tarmlnetion. oar mou $0.00038 
Intermediary Tandem. per moy $0.0015 
~~ Intermediary Ch~=1eppllaa only to lntlrmadlary tnlffic end Is 
a Jed in eddition to 1 k:abla intlfCOI'Inedion charaas.l 
UNBUNDLED CCS7 SIGNAUNG TRANSPORT SERVICE 

CCS7 SIOnelina ConneeUon -Oir Llnkoer Month S1~S.OO 
NRC $510.00 

CCS7 Slonelilno TarmineUon oar Port O.:r Month S355.00 
CCS7 Sio.nefino Usaoa oar ISUP Muuae oer month $0.000023 
CCS7 Slonetino Usaoe oar TCAP 1 c..;r rnonth so.ooooso 
CCS7 Signaling Unge Surrogeta per Unk per Month S39S.oo 

(This charge Is only epplk:able whans signellng uuga meeauramant or 
bllllno caoabllltv doaa not IIC.Itl.l 

SERVICE CONTROL POINTS 
Une lnforme:tlon DlllbiM Acca11 Sarvlca iUOBI 
V11idetlon IFCC No. 1 Sac. 1tl 

· LIDS Common Trenaoort ·oar oue!Y $0.00030 
• LIDS Vahdi'tion.DiraueiV $0.038 
• oriO. Point Coda Eatablllhmant or Chanoa. oar estab. or chenoa $91.00 
800 Accaae Tan Olnlt Scnsanlna Sarvlca 

• Par 800 c.JI Utifli!M 800 Ace. Ten Olait Scraanlna 
Svc. w/800 Number Dallv~uerv so 0038 

• Per 800 can utiJjzjno 800 Ace. Ten ltScrunlnO 
Svc. w/800 Number Dallvarv. for 800 Numbers 
w/ QotJon11 Comolax Faetunsa. oar auerv so 00431 

• Par 800 CeU UtlUzlna 800 Ace. Tan Olait ScrM'llno 
Svc. w/POTS Number Dallvarv. oar auerv $0.00431 

• Per 800 C.ll Utillzlna 800 Ace. Ten 01a1t Scnsanina 
Svc w/POTS Number Oellvarv. w/Ootlonal Comolex 
Feat urea ""Oar nuerv $0.00431 

. Ruervation Cnaroaoer 800 Number naserved 
NRC Firat $31 so 
NRC Add'l $0.50 
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