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May 7, 1998 

Mrs. BIAnca S. Bayo 
Director, DivUion of Record. and Reporting 
Florida Public Service Commluion 
2540 Shuma.rd Oak Boulevard 
Tallalwsee, Florida 32399 

6RIGINAL 
~BELLSOUTH 

..... ~·nl• 
~•o At".DryV-«e r,uod~t 

Re: Approval oftbe lnluconncction Agreement Negotlatcd by BeliSoulh Telecommunications. 
loc. ("BeUSoulh") and Compu1er Business Sciences. Inc. pursuant to Sections 251, 252 and 271 

of the Telecommunications Ac:t of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(c) or the Telecommunlcalions Act of 1996, BeliSoulh and 
Computer Business Sciences, loc. are submitting 10 the Florida Public Service Commission their 

or:goliated aarcement for the i~ or their netWOrlcs. the unbuuiling of specific 

networlc eletne!IIJ ol!cred by BeliSouth and the resale of BeiJSoulb telecommunications services 

to Computer Business Sciences. Inc. Tbc ag.n:cment wu ocgoliatcd pursuan1 to sections 251. 
2S2 and 271 of the Act. 

Pursuant 10 section 252(e) or the Act, the Commission is chArged wilh approving or 

~jccting the negotiated agreemeru between BeUSoulh and Computer Business Sciences. Inc. 
within 90 days of its submission. Tbc Commission may only ~iect 5UCh an agreement if it rinds 

that the agreement or any ponion of the agJccment dlscriminaJes against a telecommunications 
carrier not a party to !he agm:ment or the lmplementadon or the •&reemcm or any pon ion or 
the agreement iJ not consistent with !he public lntcre:at, convenience and ncces.slty. Both parties 

rep~senc that neither of ~ reasons exist u co the agreement they have negotiated and that 
the Commission should approve their agreement. 

Very truly yours. 

00CU11( HT HIIHn(R -DATE: 

HAY -7:1 
FPSC·RECORDS/ r.[PORTINQ 
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THIS AGREEMENT Is made by and between BeiiSouth Teleoormmunlcations, 
Inc., ("BeUSouth"), a Georgia corporation, and Computer Business Sciences, Inc.. 
("Computer Business Sciences") a New Yot1< corporation. and shall be deemed 
effective as of Aprll13, 19981 This agreement may refer to either BeiiSouth or 
Computer Business Sdences or both as a ·Party" or "Parties. • 

WITNESSETH 

'NHEREAS, BeUSouth is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana. Mlsalulppl, North Carolina, South Carolina, and 
Tennessee; and 

'NHEREAS, Computer Business Sciences is an alternative local exchange 
telecommunications company ("ALEC") authorized to provide telecommunications 
services In the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Miuisalppl, 
North Carolln,a, South Carolina, and Tennessee; and 

'NHEREAS, the Parties wish to Interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to S<ections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and Computer Business Sciences agree a.s follows: 

1. PurpoH 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable Computer 
Businou Sciences to provldo compotlng tolophono oxcrt111nge service to 
residential and busineu subscribers within the territory of BeiiSouth. The 
Parties agree that Computer Bualness Sciences will not be considered to 
have offered lnt&rconn&ction In any stat.& within BeiiSouth's region until 
such time as it has or1ered Interconnection facilities for !hie purposes of 
providing bualness and/or residential local exchange aervice to customers 
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2.1 The term of this Agreement shall be two years, beginning April13, 1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement, they lhall commence 
negotiations with regard to the terma, conditiont and prlcea of local 
'inten:onnection to be effective beginning on the expiration date of this 
Agreement ("SubseQuent Agreement}. The Pertlet further agree that any 
such Subsequent Agreement 1h1R be for a term of no leu than two (2) 
years unleas the Parties agree otherwlle. 

2.3 If, within one hundred and thirty·fJVe (135) days of commencing the 
negotiation referred to In Section 2.2. above. the Parties are unable to 
satlafactorily negotiate new local Interconnection terms. conditions and 
prk:ea, either Party may petition the Commlsalon to establish appropriate 
local interconnection ar111ngementa pursuant to 1,7 U.S.C. 252. The 
Parties agree thtt, In aueh event, they ahall encourage the Commlaalon to 
issue its order regarding the appropriate locallnte«:onneetlon 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that In the event the Commlulon does not luue its 
order prior to the expiration date of this Agreement, or If the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnltCtlon arrangements without Commlulon Intervention, the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Untll the Subsequent Agreement 
becomes etfeetlve, the Parties shall continua t.o exchange traf'flc pursued\ 
to the terms and conditions of this Agreement. 

3. Ordarina ProcedurM 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Locallnterconnac1lon and Facility Based Ordering 
Guida and Resale Orctaring Guide, as appropriate. 

3.2 BellSouth has developed electronic systems for placing moai resale and 
some UNE ordera. BeiiSouth has also developed electronic systems for 
accessing data needed to place ordera Including valid address, ava.ilable 
services and futures. available telephone numbers, due data estimation 
on pre-order and calculation on firm order. and et~atomer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement. 
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4. ~ 

The sermea and aervice proviaionlng that BetlSolrth provides Computer 
Business Sciences for resale win be at least equal In quality to that 
provided to BeUSouth, or any BeiiSouth subsidiary, affiliate or end user. 
In connection with resale, BeiiSouth will provide Computer Buslneu 
Sciences with pre-ordering, ordering. maintenance and trouble reporting, 
and dally usage data functionality that will enable Computer Business 
Sciences to provide equlvtlent leve~ of customer service to their local 
exchange customers as BeiiSouth provides to ita own end users. 
BeiiSouth shall a110 provide Computer Business Sciences with unbundled 
netwont elements, and accesa to those elements, that ~ at least equal in 
quality to that which BeiiSouth provides BeiiSouth, or any BeiiSouth 
subsidiary, a1111late or other ALEC. BeliSouth will provide number 
portability to Computer Buslneu Sciences and their customers with 
minimum impairment of functionality, quality, reliability and convenience. 

5. Whlta Pagn Uatlnga 

BellSouth shall provide Computer Business Sciences and their customers 
acceaa to white pages directory listings under the following terms: 

5. 1 Listings. BeiiSouth cr its agent will include Computer Business Sciences 
residential and business customer listings In the appropriate White Pages 
(residential and business) or alphabetical directories. Directory listings will 
make no distinction between Computer Buslnesa Sciences and BeiiSouth 
subscribers. · --

5.2 Rates. Subscriber primary listing information In the White Pages shall be 
provided at no charge to Computer Buainess Sciences or its subscribers 
provided that Computer Business Sciences provides subsetiber listing 
Information to BeiiSouth at no charge. 

5.3 Procedures for Submitting Computer Business Sciences Subscriber 
Information. BeiiSouth will provide to Computer Business Sciences a 
magneUc tape or computer disk containing the proper format for 
submitting subscriber listings. Computer Business Sciences will be 
required to provide BeiiSouth with directory llstings and dally updates to 
those listings, Including new, changed. and deleted listing•. In an Industry· 
accepted format. These pr.x:edurea are detailed In BtllSouth'ti.Q<;~I 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Computer Buslneu Sciences will be required to 
provide to BeiiSouth the names, addresses and telephone numbers of aU 
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Computer Business Sciences customers that wish to be omitted from 
d irectories. 

5.5 Inclusion of Computer Buaineu Sciences Customers in Directory 
Aulatlnce Oatabaae. BeiiSouth will Include and maintain Computer 
Sualneu Sciences aubwlber llatlnga In BeiiSouth's direct01y aaalatance 
databaaea at no charge. BeiiSouth and Computer Business Sciences will 
formulate appropriate procedures regarding lead time, tlmeilneaa, format 
and content of listing lntormatlon. 

5.6 Listing lnforr:l8tlon Confidentiality. BeiiSouth will accord Computer 
Business Sclences· directory listing Information the same have! of 
confidentiality that BeiiSouth accorda ita own directory listing Information. 
and BeiiSouth shall limit access to Computer Business ScMtnces' 
customer proprietary confidential directory Information to those BeiiSouth 
employees who are Involved In the preparation of listings. 

5.7 Optional Uatinga. AddltlonalllaUnga and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver \Nhlte Pages dlrect.ories to 
Computer Business So:Jences aubscribers at no charge. 

6. Bona Fide Request Proeeaa for FurU\ar Unbundling 

BeiiSouth ahaU, upon request of Computer Business Sclernces. provide to 
Computer Business Sciences access to ita unbundled elements at any 
technically feasible polnt for the provision of Computer Business : 
Sciences' telecommunications service where such access is necessary 
and tenure to provide aocess would impair the ability of Computer 
Business Sciences to provide services that it seeks to offer. Any request 
by Computer Business Sciences for access to an unbundled element that 
is not already available shall be treated as an unbundled element Bona 
Fide Request, and shall be submitted to BeiiSouth pursuant to the Bona 
Fide Request process set forth In Attachment9. 

7. Liability and lndemnlfteatlon 

7.1 BeiiSouth Liability. BeiiSouth shall take financial reaponalbllity for Ita own 
ectlona In eaualng, or ita lack of action In preventing, unbiiEable or 
uncollectible Computer Business Sclencea revenues. 
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7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
Computer Business Sciences shall be liable for any act or om~alon of 
another telecommunk:atlona company providing a portion. of the services 
provided under this Agreement 

7.3 Umitatlon of Liability. 

7.3.1 Each Party's liability to the other for any lou, coat, claim, injury or liability 
or expense, Including reasonable attorney' I f001 relating to or ltrillng out 
of any negligent ad or omission In Its performance of this Agreement 
whether in contract or In tort, shall be limited to a credit fe>r the actual cost 
of the serviCeS or functions not performed or Improperly performed. 

7.3.2 Umitatlona in Tariffs. A Party may, in its sole disetetlon, provide In its 
tariffs and contracts with ita Customer and third parties that relate to any 
service, product or function provided or contemplated unc!ler thla 
Agreement. that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Losa 
relating to or artalng out of th~ Agreement. whether In contract, tort or 
otherwise, that exceeda the amount auch party would have charged that 
applicable peraon for the service, product or function that gave rise to 
such Lou and (II) Consequential Damages. To the extent that a Party 
electa not to place in its tariffs or contracts such llmltatlona of liabUity, and 
the other Party !na~rs a Loaa as a result thereof, auch Party shall 
Indemnify and remburae the other Party for that portion of the Lou that 
would have been limited had the first Party included In its tariffs and 
contracts the limitations of liability that such other Party Included lr. its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSoulh nor Computer Business Sciences shall~ liable for • 
damagea to the others terminal location, POl or other company's 
customers' premises resulting from the f'Jmishing of a service. Including, 
but not limited to, the inatallatlon and removal of equipment or aaaociated 
wiring, except to the extent caused by a compJny'a negligence or willful 
m~nduct or by a company's failure to property ground a l~lloop after 
disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or lll'ble for indirect. 
incidental, or consequential damages, including, but not limited to, 
eoonomlc loss or lost buslneaa or profits, damages arising from the use or 
performance of equlprr.ent or software, or the loss of use of aoftwate or 
equlrment, or acceuoriea a1tached thereto. delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may. from time to time, provide advice. make 
recommendations. or supply other anatysea related to the Services, or 
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facllllie$ desaibed In this Agreement. and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendatlona. and analyses. 

7.4 Indemnification for Certain Claims. BeiiSouth and Computer Business 
Sciences providing services, their affiliates a.nd their parent company, 
shall be Indemnified, defended and held harmleaa by each other against 
any claim. loss or damage arising from the receiving company's use of the 
services provided under this Agreement pertaining to (1) cialma for libel, 
slander. Invasion of privacy or copyright Infringement arising from the 
content ot the receiving company's own communications. or (2) any claim. 
loaa or damage claimed by the other company's customer arising from 
one company's use or reliance on the other company's services. actlonc. 
duties. or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Computer 
Buslnesa Sciences assumes any liability for the accuracy of data provided 
by one Party to the other and each Party egr"" to Indemnify and hold 
harmleas the other for any claim. action, cause of action. damage, or 
injury that might result from the supply of Inaccurate data In conjunction 
with the provision of any service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANT~ 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE . 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntallectual Property Rl;htll and Indemnification 

8.1 No License. No patent. copyright. trademarl< or other proprietary right Ia 
licensed, granted or otherwise transferred by this Agreement. Computer 
Business Sdencea Is strictly prohibited from any use, Including but not 
limited to In aales, In marl<etlng or advertising of telecommunications 
services. of any BeiiSouth name, service mark or trademarl<. 

8 .. 2 Ownership of Intellectual Property. Any Intellectual property which 
originates from or Ia developed by a Party shall remaln In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Partie$ to use any facilities or 
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equipment (including software) or to receive any service Sl()lely as 
provided under this Agreement. no license in patent. copyright, trademarl< 
or trade aecret, or other proprietary or Intellectual property right now or 
here1tter owned, controlled or licensable by a Party, Ia grant~ to the 
other Party or aha II be Implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necesaaty licenses In relation to intellectual property of third 
Parties used In Ita networl< that may be required to enable the other Party 
to use any facllltles or equipment (Including software), to receive any 
service, or to perform its respective obligations under thla Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defel'ld the Party receiving such service or data provided aa a result of 
such aervlce against claims of Infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded baaed solely on such claims in accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that uae of any facilltles or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected networl< Is likely to become, the subject of a claim, 
action. suit. or proceeding based on Intellectual property lnfringtll-nent, 
then said Party shall prompUy and at Its sole expen&e, but aubject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function. or 

8.4.2 obtain a license suffiCient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4 .2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice. this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
infringement claim. 

8 5 Exception to Obligations. Neither Party's obligations under this Sect.ion 
shall apply to the extent the Infringement is caused by: (I) modification of 
the facilities or equipment (including software) by the Indemnitee: (il) use 
by the Indemnitee of the facilities or equipment (including software) in 
combination with equipment or facilities (Including software) not provided 
or authorized by the lnoemnitor provided the facilities or equipment 
(Including software) would not be Infringing If used alone: (Iii) conformance 
to specifications of the indemnitee which would necessari~ result In 
infringement: or (lv) continued use by the Indemnitee of the affected 
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facilities or equipment (lncluding software) alter being place1 on notice to 
diacontlnue use as set forth herein. 

Exelusive Remedy. The foregoing shall constltute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of business 
under thla agreement 

Treatrn.nt of Proprietary and Confidential Information 

ConfidentlJIIIInfonnatlon. It may be necessary for BeliSoultl and 
Computer Bualneaa Sciences to provide each other with certain 
confidential infonnation, including trade secret lnfonnatlon, Including but 
not limited to, technical and business plans, technical Information, 
proposals, specffications, drawings, procedures, customer account data, 
call detaU records and like infonnatlon (hereinafter collectively referred to 
as "lnfonnation"). All lnfonnatlon shall be In writing or other tangible form 
and clearty marked with a confidential, private or proprietary legend and 
that the lnfonnation will be returned to the owner within a reasonable time. 
The lnfonnatlon shall not be copied or reproduced In any fonn. BeiiSouth 
and Computer Business Sciences shall receive such lnfonnatlon and not 
disclose such lnfonnation. BeiiSouth and Computer Business Sciences 
shall protect the Information received from distribution, disclosure or 
dissemination to anyone except employees of BeliSouth and Computer 
Business Sciences with a need to know suchlnfonnatlon and which 
employees agree to be bound by the tenns of this Section. BeiiSouth and 
Computer Business Sciences will use the same standard of cere to 
protect lnfonnation received as they would use to protect their own 
confidential and proprietary lnfonnatlon. --
Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or Computer Business Sciences to protect any 
portion of the lnfonnatlon that Is: (1) made publicly available by the owner 
of the Information or lawfully disclosed by a Party other than BeiiSouth or 
Computer Business Sciences; (2) lawfully obtained from any source other 
than the owner of the Information: or (3) previously known to the receiving 
Party without an obllgatlon to keep It confidential. 
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Any ualgnment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder, In whole or In part. 
without the prior written consent of the other Party shall be void. A Party 
may auign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Amliate company of the Party without the consent of the 
othtr P!l!ty, AI! obllgt~!lonl tNt c1vtltt Qf 11ny Perty unc1(!r this Agreement 
shall be bindlng on all succeaao" in interest and auigna of auch Party. 
No assignment of delegation hereof shall relieve the assignor of ita 
obllgationa under this Agreement In the event that the aaalgnae falls to 
perform aucn obligations. 

11. R"olutlon of Dlaputn 

Except as otherwise stated In this Agreement the Parties agree that If any 
dispute arises aa to the Interpretation of any provision of thia Agreement 
or u to the proper Implementation of this Agreement. either Party may 
petition the Commtulon for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commlaalon concerning this Agreement 

12. Umltation ofUe.t 

The Parties ~~that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
poaitlon taken by the other Party in that jurisdiction or for any other 
purpose. 

13. Tax" 

13.1 Definition. For purposes of !Ills Section, the terms "taXes• and "fees· shall 
Include but not limited to federal, state or local aalea, uae, excise, grosa 
receipta or other taxes or tax-like fees of whatever nature and however 
designated (including tariff surcharges and any fees. charges or other 
payments, contractual or otherwise. for the use of public streeta or rights 
of way, whether designated aa franchise f&H or otherw!ae) lmpoaed, or 
sought to be imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 
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13.2 Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

13.2.1 Taxes and fees imposed on the providing Party. which are not permitted 
or required to be passed on by the providing Party to ita customer, shall 
be borne and paid by the providing Party. 

13.2.2 Taxes and fees imposed on the purchaalng Party, which are not required 
to be collected and/or remitted by the providing Party, shall be bome and 
paid by the purchaalng Party. 

13.3 Taxes and Fees Imposed 'on Purchaaer But Collected And Remitted By 
Seller. 

13.3.1 Taxes and fees Imposed on the purchaaing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

13.3.2 To the extent permitted by applicable law, any auch taxes and/or fees 
shall be thown at aeparate ltemt on aJ);'lleable bUilng documenta 
between the Parties. Notwithatandlng the foregoing, the purchasing Party 
shaU remain liable for any tueh taxes and fees regardle.s$. of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

13.3.3 If the purchasing Party determines that in ita opinion any such taxes or 
fees are not payable, the providing Party shall not billtuch taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certification, reasonably aatlsfactory to the providing Party,, stating that it Is 
exempt or otherwise not subject to the tax or fee. setting f"Orth the basi& -
therefor. and aatlafying any other requirement. under applicable law. I( 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified net to be payable, or any such tax or 
fee that was not billed by the providing Party, the purch.aa.lng Party may 
contest the aame ln good faith, at ita own expenae. In any such contest. 
the purchasing Party shall promptly furnish the providing Party with copiM 
of all fillnga In any proceeding, protest, or legal challenge. all rulings 
iuued in connection therewith. and all correspondenoe between the 
purchaalng Party and the taxing authority. 

13.3.4 In the event that aU or any portion of an amount sought to be collected 
must be paid In ord;,r to conteat the imposition of any such tax or fee, or to 
avoid the existence of a lien on the aaseta of the providing Party during 
the pendency of auch conteat, the purchaalng Party shall be responsible 
for such payment and shall be entitled to the bene1it of any refund or 
recovery. 
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If It Ia ultimately deter:mlned that any additional amount of auch a tax or 
fee Ia due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
Interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto, ·whleh are 
incurred by the providing Party In connection with any claim for or contest 
of any such •u or fee. 

Each Party shall notify the other Party In writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If poaaible, at 
least ten (1 0) daya prior to the date by whleh a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such aaaeument, proposed aueument or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imponed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer. shall be 
bome by the purch:t~lng Party. 

To the oxtent permitted by applicable law, any such taxes. andlor fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Pa!,tY 
shall remain liable for any such taxes and fees regard leu of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Partlea shall 
consult with respect to the imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responslbDity for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or tees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how t.o contest the Imposition of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 
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In the event that all or any portion of an amount souwht to be collected 
must be paid in order to contest the lmpotitlon of any tuch tax or fee, or to 
avoid the exlltence of a lien on the aa111t of the providing Party during 
the ptl\4tllQY of IUctl Wl'llttt, lht purehu!ng Party lhl!! be responsible 
for such payment and shall be entitled to the benefit of any refund or 
reoovery . 

• lf it Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party ahall pay such 
additional amount, Including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmleu (and defend at the purchasing 
Party's expense) the providing Party from and against any auch tax or fee, 
Interest or penaltlea thereon, or other reasonable chargee or payable 
expenses (including reasonable attorney fees) with respect thereto, which 
are incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any aaausment, 
proposed asaeaament or other ctalm for any additional amount of tuch a 
tax or fee by a taxing authority; such notice to be provided, If posalble, at 
lea at ten (1 0) day3 prior to the date by which a response, protest or other 
appeal must !>e filiJd , but In no event lat.er than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or lee by one Party, the other 
Party shall cooperste fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary ~­
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of·pocket copying and travel expenses 
incurred in assistlng in such contest 

Foree MaJeure 

In the event performance of this Agreement, or any oblig81tion hereunder. 
Is either directly or indirectly prevented, restricted, or inte~ with by 
reason of fire, flood , earthquake or like acta of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embafilo, acta of the 
government In Ita aovereign capacity, labor dlfftcultlea, Including without 
limitation, atrfkel, slowdowns, picketing, or boycotta, unavailability of 
equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected. upon giving prompt 
notice to the other Party, aha.ll be excused from such performance on a 
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day-to-day basis to the extent of such prevention, restrietion, or 
interference (and the other Party shalllikew!M be excused from 
perfonnance of Ill obligations on a day-to-day basts until the delay, 
restriction or Interference haa ceased); provided however, that the Party 
so a1fected shall use diligent efforts to avoid or remove slilch causes of 
non-perfonnance and both Parties shall proceed whenever such causes 
are removed or cease. 

16. Year 2000 Compllanc:t 

All software and related materials (collectively called "Software1 
delivered, co.,neeted with BeiiSouth or supplied In the furtherence of the 
tenns and conditions specified In this Agreement.: (I) will record. store, 
proceu and display calendar dates falling on or after January 1, 2000, in 
the same manner, and with the same functionality as such software 
records, atom, proceuea and calendar dates falling on or before 
December 31, 1999; and (II) shall Include withou11imitltlon date data 
century recognition, calculations that accommodate same century and 
multk:entury fonnulas and date values, and d~te date Interface values that 
renect the century. 

16. Modification of AgrMment 

16. 1 BeiiSouth thall ~'<e awllable to Computer Businesa Sciences any 
interconnection, seMOe, or networl( element provided under any other 
agreement filed and approved pursuant to 47 USC§ 252; provided 
however the patties shaD adopt such other agreement In its entirety. The 
adopted agreement shaD apply to the same states as aucll other agreement 
and for the identical tenn. 

16 2 No modification, amendment. aupplement to. or waiver of the Agreement or 
any of its provislona shall be effective and bh ding upon the Partiea unleu it 
is made in writing and duly signed by the Parties. 

16.3 Execution of thla Agreement by either Party does not confirm or Infer that 
the executing Party agrees with any deciaion(s) Issued pursuant to the 

Telecommunications Ad of 1996 and the consequences of those decisions 
on specific language In this Agreement Neither Party waives ita rights to 
appeal or otherwise challenge any aueh decision(t) and e.cn Party 
reserves an of Itt lights to pursue any and all legal and/or equltlible 
remedies. Including appeu of any such decislon(a). 

16.4 In the event that any tlnaJ and nonappealable legislative. regulatocy, judicial 
or other legal action materially affecta any material tenns of this Agreement. 
or the ability of Computer Bualnesa Sciences or BeiiSouth to perfonn anr 
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material terms of this Agreement, Computer Business Sciences or 
BeiiSouth may, on thirty (30) days' written notice require that such tllmll be 
renegotiated, and the Partie$ shall renegotiate In good faith 1uch mutually 
acceptable new tenns as may be required. In the event that such new teiTTia 
ara not rtntgotllt.d within ninety (90) days after avch notic:e, the Dispute 
shan be refemld to the Oltpute Resolution procedure set forth In Section 
11. 

16.5 If any provision of this Agreement, or the eppllcation of such provislon to 
either Party or clrcumstanoe, shall be held Invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which It Ia held Invalid, shall not be 
effectlye thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to such portions thereof u may be valid 
without defeating the Intent of such provision. 

17. Walvara 

A failure or delay of either Party to enforce ar:y of the provisions hereof, to 
exerclae any option which Ia herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provlslona or oplJons, and each Party, notwithstanding tuch failure, 
shaD have the ri!Jht ltltlreafter to inalat upon the apecific performance of any 
and all of the pro..-l::!cna of this Agreement. 

18. Qovamlng Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with. the lawt of the State of Georgia, without regard to its :. -
conflict of lawa principles. 

19. Arm'a length NagoUaUona 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
thla Agreement Ia in the best Interests of all Parties. 

20. NoUcae 

20.1 Every notice. consent. approwl. or other communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by postage prepaid mall, addreu to: 

a.JISouth TalecommunlcaUona, Inc. 
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General Attorney - COU 
Sutte4300 
875 W. Peachtree St. 
Atlanta, GA 30375 
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Computer Bualnna Sclancn, Inc 

Bruce Hall 
Suite 5000 
80-02 Kew Gardens Road 
KewGardens, NY 11415 

or a• such other addrftl as the Intended recipient prevlou'Siy shall have 
designated by written notice to the other Party. 

20.2 Where apecifleal~' required, notices shall be by certified or registered mail. 
Unless otherwise provided In this Agreement. notice by mall shall be 
effective on th.t date It Is officially recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day, or next bualne.s day after 
the fifth day, after It was deposited In the malts. 

20.3 BeliSouth shall provide Computer BusJness Sciences 45-day advance 
notice via Internet poating of price changes and of changas to the terms 
and conditions of aervloea available for resale. To the ext11nt that 
revlslona oca.~r between the tlme BeiiSouth notifies Computer Buslneu 
Sciences of changes under this Agreement and the tlme the ch.anges are 
scheduled to be implemented, BeiiSouth will Immediately notify Computer 
Buslneu Sciences of such revialona consistent with Ita Internal notlftcatlon 
prooesa. Computer Bualnesa Sciences may not hold BeliSouth 
responsible tot any coat Incurred as a result of such revlslona, unless 
auch costa are lncuned as a result of BeliSouth'a Intentional mlaconduct. 
Computer Buslnea Sciences may not utilize any notice given under this 
subseetlon ooncernlr~ a service to mart<et resold offerfnga of that service 
In advance of BeiiSouth. 
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No rule of COMtructlon requiring lnterpretatlon against the drafting Party 
hereof shall apply in the interpretation of this Agreement 

.:2. Headlns~a of No Force or Effect 

The headinga of Articles and Sections of this Agreement are for 
convenience of reference only, and ahall in no way define. modify or 
rettrlct the meaning or Interpretation of the terms or provisions of thla 
Agreement 

23. Multiple Countarparta 

This Agreement may be executed multlple counterparts. each of Which 
shall be deemed an original, but all of Which ahall together constitute but 
one and the aeme document. 

24. Entire Agreement 

This Agreement and itt Attachments. Incorporated herein !by this 
reference. set. forth the entlre underatandlng and supersedes prior 
agreementa between the Parties relatlng to the subject matter contained 
herein and merges an prior diac:uulons between them. and neither Party 
ahall be bound b~ !!ny deflnltlon, condition, provision. repreaentatlon, 
warranty, covenant or promise other than as e)(presaly stated In this 
Agreement or u Is contemporaneously or subsequently set forth In writlng 
and executed by a duly authorized omcer or representative of the Party to 
be bound thereby. 

IN wtTNESS WHEREOF. the Parties have e)(ec:uted this Agreament the 
day and year above firat written. 

Signature 

-=?r~S . ~tNt Cb~Ytcff.tl£1!/J'i>) .5t,~~ 
• rr11e 

tJ/'B/Ii9 
Date 
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Afftllat. Ia defined as a person that (directly or Indirectly) owns or controls. is owned or 
controlled by, or Ia under common ownership or control with, another person. For 
Pl -poses of ltlla paragraph, the term ·own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Meuage Dtatr1butlon Syat.m Is the BeUCore administered national 
system. based In Kanaaa City, Mlslouri, used to exchange Exchange Message Reeord 
(EMR) formatted data among host compan•. 

Commlulon Is defined as the appropriate regulatory agency In each of BellSouUI'a 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mlnlsslppl, North 
Carolina, South Carolina, and Tennea.ee. 

Dally Uaage File Is the compilation of messages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an ALEC. 

Exchange M ... age Record Is the nationally admlnltterc1atandard format for lhfo 
exchange of data among Exchange Carriers within the telerommunleationa Industry. 

Intercompany S.ttlemena (ICS) Is the revenue auoc:lated with charg;ea t.illed by a 
company other than the company In whole service area such charge. were lneurred. 
ICS on a national level include:~ third number and credit card calla and fa administered 
by BeiiCore'a. Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of local traffic from a local exchang•~ 
carrier other than BeliSouth; an ALEC other than Computer Business Sciences; another 
telecommunications company such as a wirelea.s telecommunications provider through 
the networi< of BeliSouth or Computer Business Selenrea to an end ua.er of BeiiSouth 
or Computer Business Sciences. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local networi< a.o that end users of either Party have ~·.a ability to reach 
end users of the other Party without the ua.e of any accea1 code or substantial delay In 
the proceaalng of the call; 2) the LEC unbundled netwoltc features, functions, and 
capabilities a.et forth in thit Agreement. and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to tho term1 of thfl Agroen tent. 

Local Trame Is defined aa any telephone call that originates In one exchange and 
terminates In either the same exchange, or a corresponding Extended Area Service 
('EAS1 exchange. The terms Exchange, and EAS exchange. are defined and 
specified In Section A3. of BeiiSouth's General Subsctlber Service Tariff. Local Tralrte 
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does not Include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

M11uge Dla'trlbutlon is routing determination and subsequent delivery of message 
data from one company to another. Also included is the interface function with CMOS, 
where appropriate. 

Multiple Excl)ange Carrier Ac:c:ea Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ('OBF:), which 
functions under the auspices of the Carrier Liaison Committee of the Allfance tor 
Telecommunications Industry Solutions ("A TIS/ and by Beilcore as Special Report SR­
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs andlor ALECs or by one LEC In two or 
more states within a single LATA. 

Non-lnt.rcompany Settlement Syat.m (NICS) Ia the BeiiCore system that calculates 
non-Intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect menages. 

Percent of lnt.rat.t. Uuge (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be r;ated a 
Interstate acoeaa services minutes of use. The numerator includes all Interstate ·non­
intermediary" minutes of use, Including lnterttate mlnutea of use that are forwarded due 
to service provider number portability leas any Interstate minutes of use for Terminating 
Party Pays servicea. such as 800 Services. The denominator Includes all"non­
intermediary". local , lnterstata, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services.. · 

Percent Local Usage (PLU) is defined as a factor to be applied to Intrastate 
terminating minut.es of use. The numerator shall include all ·non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Ia the total intrastate minutes of use 
including local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Otnea (RAO) Statua Comp•ny Is a local exchange 
company/attemate local exchange company that has been aaslgned a unique RAO 
code. Message data exchanged among RAO status companies is grouped (i.e. 
packed) according to From/ToJBill RAO combinations. 

Service Control Points \SCPsj ar~ defined as databases that store Information and 
have the ability to manipulate data required to otrer particular eervices. 

Signal Tnan.-fer Polnta \STPs/ are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
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enable the exchange of Signaling System 7 r ss7") messages between switching 
elements, database elements and STPa. STPs provide accesa to various BeiiSouth 
and third party networit elements such aa local switching and databaaea. 

Signaling links 111re dedicated transmlulon paths carrying signaling m6aaages 
t 'tween carrier switches and signaling networ1ta. Signal Unk Transport Ia a set of two 
or four dedicated 56 kbps transmission paths between Computer Bualneu Sciences 
designated Signaling Points of Interconnection that provide a dlverae transmiaslon path 
and cross connect to a BeiiSouth Signal Tran1fer Point. 

Telecommunlcatlona Act of 1998 ("Act") means Public Law 104-104 of the United 
States Congress effeetiv& February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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RESALE 

1. Obcouac Rae. 

The row pun111111 by wbicb RacUer II 10 pw-clwe KrVkn from &IISoulh for male WIJ be 11 a cfucounc 1111 otr 
or !he rtllil me ror lha c.lecommunkatiO!IJ Jenlce. The dltcount ratttlh&ll be as Mt fonh 1111 Exbiblt A. 111Khed 
hcrteo and lne«porrlld lwnln by this rtfmnct. SIKh dbcount WJJ rtllca !he cotliiiVO~ by &IISouth when 
scllln& • lm'lce ror wholesale rlWpOKS. 

IL Otftnltloa of Teras 

A. CUSTOM£R OF RECORD mc&~~~lbc entity responsible for ploclna application for service; roqucstU1a 
eddldOIU, rumcam.enlS. maintmane:c or dloccoclniWICC or service; paymenl In MJ or cllarps biQUTCd 
such u. non-ncutrina. monlhly rttutrina. 1011. dlrcaory uslslancc, rtc. 

8. DEPOSIT means assurance prov~ by a cu110mer in !he fonn of cub, wnty bondJ or bank 1.-r of 
crtdh 10 be held by the Compa~~y. 

C. END USER mearu lha ultln:eu uur of lhe c.lecommunluJIO!IJ services. 

D. END USER CUSTOM£R LOCATION means lho physical loudon oflbe prcm.lsa where an end 111« 

makes we or 1M ulecommuniuliocu services. 

E. NEW SERVICES means functions, feiiNtH or capabilirit1 dlllll'O not wmt~lly offered by &IISoulb. 
This includes packA&ina o( exiscln& scrvlus or comb in in& a new function, feaiUI'C or upabllily wllh ~ • 
exislin& service. 

F. OTHER LOCAL EXCHANGE COMPANY (ALEC) mc1111" ulepbooe COiliPiliY eettlficalcd by lht 
publie scrvice commbslocs of !lie Cocnpaoy's tnncbbcd ll'OIIO provide localexchant• service whbin lbc 
Compllly'S francbiscd &rea. 

c. RESALE mcms ao activity wherein a ecnil'ICII<!d ALEC. such as Rtlcllcr subscribc:s 10 lbc 
"'lccoalmWiieldooa JUYiccs of the Com.paoy and tben rcoiTcrs IIIOH "'lecommWIIc8tloas WVICCS 10 lhe 
public (witb or willlout •lddJna value"). 

H. RESAU S£1lvtCE AJU!A meoM lhe aru, u dcllnc<lln a public service commbsioo awoved 
cmUicate or optftlloa. wltbl:l wbidiM ALEC, web as Rescllct, may otrcr resold local e.xcbltla• 
ttlccomrollllklliooJ sctviu. 

Ill. Ceatnl ProYblou 

A. Rescllcr may rc:scU lbc witred local cuhltlce and colt "'lecommllllludocu services or &IISoulb 
coolllned In lhc Ocncnl Subscriber Scrvkc Tarilr and Privac. Lint SeMeo Tarilr subjcc11o tho 1mns, 
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and~ spccifkally set fonll bmin. NO!Withltlndina the f«tsoin&. the uc luslocu llld 
limilllbu oniHVlus available Cor ruale will be u set (onh in Exhibit B. anacMd Mfffil llld 
incotpcnled bcnin by lblJ rtfctmee. 

BeiiSoulh t.b&U make available ttleeommuniclllom acrvku for ruale at tho raw se< fonb in Exhibit A 
10 Ibis apumcnt and subjea 10 lbe exclwiocu llld llmlw!oas ICI fonll in Exhibit B 10 Ibis aarccmcnt. h 
doe.lncc however wal.-. hs ria;bls to awcaJ ot odlclwiM cballm&t any decision Rpl'dlna male lbat 
rcsulced In lbe cllscowlt rstcs con1aintd in Eldllbit A ot !be cxchulocu end llmllatiocu coni&IMd In 
Exhibit B. BtiiSoiRh mffln tbt ri&Jn 10 ~any and &lllca&l a.odfot equitable rem. b;cludin& 
appcall or any decisions. If sucb lppCalt ot cballcop~ mull in dlanacs in tbt c1!Kowlt ratn ot 
cxclwlons and limitatlons, 1be plltln apH lbat appropN!e modlflcWons 10 Ibis A~tnl will be 
made promptly 10 m&ltt Its lt'I'IIIJ COOJist&nt with !be ou-of lbt appeaL 

8. ltcJtlltr may putdut nultacrvku from BtliSoudl fot tbtlr OWl! uJt in optt'llina lllcir buJinus. The 
nult d.bcount will c.pply 10 lboM JttVkts un6cr tho followina eoaditlons: 

I . Rucllcr must rtKII JttViccs 10 other end wen. 

2. R.ncllc! mWI onlcr acrvicn throuah ruale inle1fao:a. I. t .. the LCSC and/or appopriale Raalo 
Account Tuau punuanl to Scctlon l ofGalcral Tcmu and Coaditlom. 

l . Rucller e&MOt be an altmllllve local exc:hlll&t telccommunlclllom cocnpeny (or lbe sinale 
J>lllPOM of acllina 10 lbemMlvu. 

C. The provision or fCfVIca by lbc Company 10 ReiCIIct doe.l nOI constitute I joint u.adcnaldna (or tho 
tumlshl.na of o.ay acrvlcc. 

0. RCICIICT wiU be the au!Omct of rcwnl for all services purdluecl from BellSoutb. Eac'opt as sptcifled 
hcrtin.lhe Comp111y will lake ~:dc:n from. bill111d cxpca poymtnt from lli'MII<r fO< all Jtf'<k ... 

E. Ruclltr will be the Company• sinal• point of contac1 for lllJOtViccs puKhaiCd pun;uantto this 
Acrttment. The Company ahall have no coni.ICI with the endiiJtr cxccp110 tbt extent provided for 
herein. 

F. The Company will continue 10 bllllhc end user for any Jtrvkca llw the tnd u.scr sptciflcs it wlsbu to 
m:elve dircaly from tho Company. 

C. Tho Compo.ay m&lnW.as lbe ri&)ll to acrve diRctly any end II.Jtf within lbe JOtVIeo tl'iOI o(Rc&CII<r. Tb4 
Compeny wiU CODill!ue 10 ~ multct its own ttleeommunlcarions products llld IC1VIGn illld in doinl 
so may <CSIIblbll ~lrtlulonships wilh end wen of Reuller. 

H. Nel!bcr Piny shaill.ulltf'm with liM ri&ht o{ any pm«~ ot entity to obcam JtNko dlnctly from the othcr 
Piny. 

I. Cwrtnt ttkpbonc numbcn may nonnally be rcWncd b~ die end user. Howovcr, lolcpbone nwnbcn aro 
the property of lbe Compo.ay and aro us lined 10 lbe Jttvlet lllmisllcd. Ruclltt has 1110 p!opcl1} ri&ht to 
the ttlqlllone num.ber ot any other call nwnbcr dulanlllon OSS«illed widl MtYiccs tumlshcd by lbc 
Compot~y, and no riahtto the continuance of MtYice tlvouah any f*1lculor ccnnl oftlcc. Tb4 Company 
r~wvcs lbc riahiiO diana• well nnmbcn, or die cc.anl olllee dalpatlon usocillcd widlwch numbcn, 
or bolh. whcncvcr die Company dctms it DCCCSSit)' 10 do 10 in die conclua of its bus'lnas. 
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J . The Comp&Dy may provide any savke or fadllty for which • cJwtc is noc uablishoed h ... ln. u lone u 
it ls otrcred Oft the uma tams to Rtsellu. 

K. Service is funiiJJied 111bjccl10 the condhlon llw it will n01 be us.ed for any unlawful I'W"PO't· 

L Scmcc will be disconlilllaed If any lAw cnforMneot lltne)' advbcs 11w the KfVlce bema laCd is ill 
violalioa of die lAw. 

M. The Company can rcl'u.M service when lt lw pounds to believe tlw Kl"flc:c will be ~ In vlolalion of 
the law. 

N. The Company attcpa no responsibility 10 any penon for any unlAwful Kt commia.td by Rnelkr or lu 
end ~UCn u .,.n of providln& service 10 Rtseikr for purpous of malo or Olhcrwlsa. 

0. Tho Comp&Dy will coopcrau tully with law cnforcrmcnt aarncia whh subpocn.u and coun onim for 
wiJiaace whh the Comp&Dy'a aaiOmm. Law enforcanent IJtnC)' subpocn.u and coun onim R~l 
md uoen of Rnelkr will be dlrcclcd 10 Rcsclkr. The Compcay will bill Rcsclkr for implcmmtlna any 
requests by law cnfO<CCmcnl aacncia nprdlna Rcacllcr end IIICI1. 

P. Tho chancurisdca and methods of .,.non of any cimliu, fKilldcs Ot equipment pn>¥1ded by 10y 
penon or emily other dlln the Company shall noc: 

I . lruuftft whh or impalt SCNlcc over any facllltln of the Company. hs al!lli&ta.. or its c«<Dttttina 
and eoncutrin& carrlm lnvolvulln iu KfVlcr. 

2. Cause dlmaae 10 their plw; 

3. lmp&lr the priVKY of any commWJic.tiotu; or 

4. Create hazalds 10 any employees or the public. 

Q. Rcseller wwnn tho nspoculbility of noclfylna the COtnpany reptdinalns dlln sWidlrd ~loot w«h 
respcctiO services provided by Rtsellu. 

R. f'acilitles and/or equlpmentutlllu<l by BcliSouth 10 provide acrvirt 10 Rcsellcr remain the PfOPt11Y or 
BcllSoulh. 

S. White po~~e dlteaory lbdnp will be provided in acconlance wilh rt&Vlaliocu act (onh In S<ctioo A6 of 
the Oeoenl ~Scrvke Tariff and will be available fOt raale. 

T. BeliSoulb will provide-R<ord infomlallon to Rnellu provided RcscUu bu lbc approprialc 
Lena( a) of Alllborilatloo. BcliSouth lillY provide CUSIOmet RCord lnfomlllioa viA one of die Collowlna 
mt1hods; US 111111. (ax, Of by clcetrOOic lnlaf-. BcllSouth will provide CUSIOmU RCord lnfonnatlon 
via US mail 0t fu on an lnlcrlm bcsis only. 

1. Rnellcr apua 10 compcnl&UI Bell$- ulh for all BellSoulh lncurml upendiNifl auoclalc<l wllh 
provldln& such lnfonnadon 10 Rclllkr. Rcscllcr will edopt and adbcn 10 lhl' BciiSouth auldcHnn 
assoclaled wllh tach mtdlocl of prov~ custOmU RCord illfonnatlon. 

l . II U cosu lncumd by BcJISouth 10 develop and implement opendon&l inta1acn shall be recovered 
from Rnelltt who utlllu the acrvica. 
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U. BtiiSo<nh will provide cenain tclrttod mtualin& scrvlcn to A.eulltt for male of meua&ina scr;ke 
wllhout dle wholesale diJcoum. 

V. BcliSoudl'aiDslde Wue M&lnWW~« Plans may be mlldc available for male II ratcs,tmns &lid 
coadltlocu u HI fordl by Bci!Soudl and wilboutlbc wholesale diKOII.Ot. 

W. AU costs incumd by BciiSovtb for provldlna tcrvlcu 10 RaMIIcf tllll&rC not covcrtd ln tht BeiiSoutll 
witralllall be movmd hm 11M Rtaellt!(a) who utillu tbosc ~len. 

IV. BciiSoutb'o Pro•blo• of Stnica to IUtdlu 

A. llcscller aarees that its male of BciiSoutb scr;iccs .tlall be as foll4ws: 

1. The male ofu:lecommunianiocu mvlces lllall be limited 10 wen &lid uses conforminJ ID the 
cltcu of aervicc mlrkdons. 

2. To the CIXIC!IIIlcscllcfls au:lccommunlcadons conicr that ICNH JTUift than S pcKmt of dlc 
Natloo's pmubstribed-1~. Rewlltt lllall not "'~•lily matlcctlulnt.trLA TA saviecs witb 
the u:lecommunlatiocu services pw-dlucd from Bci!Soudl puniWltiD this A~cmentln lillY of 
the SQI.CS coYCftd Wider tbU ~cnt.. fOf the pwposcs of dill wbs«tion. 10 joiruly awl:ft 
means any ldvmlscmcnl, matlcctia& ~rron Of bill Ina in wbicb the celccommwniwions services 
purclwed from BciiSoutb for putpOKS of male ID cwtomcn &lid lniCfLA T A services offered by 
Rewlltt arc pldtaacd.tlcd. bundt.d.. dlscoulll.cd or offered ID&mcr In lillY ,..Y to the end user. 
Suc:h efforts IN:Iude. but are not lim lied 10, wcs rcfcm.IJ. rcsotlo 1m41tmmts. sales aacndcs or 
biUln& a~cnts. n:u wbsccdon shall be void and of no cfl"cct for a paniculat S~aU covered 
Wider tllb Apmntsll u of Fcbnwy I, 1999 or on the datA: Bell South is aut.lloriud 10 otTer 
lntcrLATA scrvlcn In that aw.c. whlcllevct Is tatUtr. 

}. Hotclllld H05pital PBX service arc the only tclrtommuniutlocu scrvkn available fot male 10 
Hotel/Motel and H05pl!al cnd u.scn. rnpectlvtly. Similarly. Access Line Se-rvice for CIIJto<ntr• 
Providod Coin Tclcphoan Is tbe only ioc:&l sctVke avallable for male 10 lndcpmdcnt P.ypbooc 
Providn (lPP) customm. Shared TCOAIIt Suvkc cwtomcn can oaly be sold those 
tclecoftllllunkalloas scrvlcn available in tbc Comp.u~y's All Sh.v~ TC1WII Service Tariff. 

4. Rcscllcr iJ pn>biblted from fumbbinJ both fW and mcasuttd rate scrvic:c on the aamc but~ 
premises 10 tile -aubscribcn (cnd wen) as aw.cd In A2 of the Comp.u~y's T&tiff nccp~ for 
bKII:up ICfVIc. u indicated In the applicable statA: witT SC<1Ioo Al. 

S. If t.tkpbooo ICfVIc. b mablbb~ and It Is subsequently dmrmlncd that the <twa of scrvkc 
ml1ictloo bas bm1 violated. Rcsallcr will bt nod lied and bllllna for that SCNic:c will be 
lmmcdlat.tly chlllacd 10 the appropriate claas of scrvic:c. Scrvlcc c~~ar&cs for chan en bctwcm 
clw of uMcc., beck blltlna. 111d lnt.t~ as described in this aubse<11oo lhall apply t1 the 
Company'• sole dilcmloa. lnUftlt at a rate as HI fortb in S«tloa A2 of tbc Ocncnl Subscriber 
Scr;lee T&titr and Section 82 nf tho Pri"IIC Line Service Tlllitr (or the applfublc stale, 
compounded clally Cot 1M number or dayo 6om the beck bllllna daa 1o and intludiA$ tilt dllt d\11 
Reullcr ICN&lly malus the paymcntiD tho Comp.u~y may be wnscd. 

6. The Comp.u~y mcrvn the ri&)ltiO pcriodiQally audit s.crvicn pwdW<d by RcsallttiD Cllablbb 
au~cntklty of use. Such audit lllall not occur more thlll one. In a calcndat year. Rcsatlcr lllall 
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make aoy and all rtCOrds and clala avail&bleiO !he Cornptny «!he Comptny's auditon on a 
rcuonablo buis. The Company aha! I bct.r !he cent or a.ld audit 

8. Resold Nn'ktt caa only bt wed In lbt same m&IIDCf a spcdlied In the Comptny's Tariff. Resold 
~en~ lea are subject 10 lbe Ame tmns and condilloas as are s~ined for JUCl! KrVi«t wbtll t\u'nl$bed 10 
an Individual end uscr or !he Comp~ny ill !he ~It HCtloll or tbt Comp~ny'1 Tarifh. Spe<lflc 
wilf rewm, e.a. a IIJIIG allowance per month, shall not be &Qitllled ~en~u mu1tiplt mold Kr<icn. 
Resold MtYka a111101 be IIJCd 10 •urcP'I rnmc fnxn mon~lhln one end uwr tllllOIIlcr uccp~ u 
1peclfled In SecUon All. of tbe Comp~ny'1 Tarltr rcrmina 10 Sllartd Tmant Service. 

C. Radler may resell services only witbilllbc 1pecil\c rualc KrVIcc area as defined ill Ia ecnifiC&Jc. 

0 . Tolcpbone numbcn lniiSI1111Ud via any mold ~ervlcc featuro are intended sololy ror the lliC of the end 
wcr of tho (UIUI'e. R.tsalo of this lnformadon 11 problbiud. 

E. No pa~~cnt, C09)Ti&bt. lndcmllk or othtr proprieury ri&btls llconled, Jnnted or CKbcfwlsc crans(cmd by 
lhls ApancnL Rnelkt Is llrictly prohibited fnxn any use, iocludJn& but noc llmiiCd to said, marltctiA& 
or tdvmlslna. o( any lleiiSouth lll.lftt otlrldcmllk. 

A. Rneller will adopl and adhcn 10 the Sl&llclanb COIII&lned In the applicable BcliSouU. Worit Ccn~ 
ln~ AaRcmall rcprdlna ma!ntrnancc and insl&lwloa of ~ervlcc. 

B. Scrvlcn mold undor the Company's Tarlff.s and r .. llltlos and equipment provldcdl by lhc Company $ball 
be maintained by the Company 

C. Reullcr or hs end IISCt111liY not rcarna&o. mov<. dlscanncct, mnovc or ancmp<to ropaJt any radlltlos 
ownod by the Company, Olbor than by conn«! loa 0< di>conncctlon to any lnurr .. e means wed, excep< 
with lite wrin<n consent of the Company. 

0 . Reullor acccp<s responsibility 10 nolll'y the Company or siN.Wons thai arise thai m~y rauU In a wvicc 
p!'Oblcm. 

E. Rcscllct will be !he Company'1sln&lc point or con txt (O< all rqNlr calls on bcbal( o( Rt~ellcr's end 
u.scn. Tho partiH qr« 10 provide one another with lOll· free contaCI numbcn for such purposes. 

F. Racllcr will c:oataalbe oppropriate ropalr 'onten in accordance with Pnl«dura cstablbbcd by tho 
Company. 

C. For all ~ rcquau. Rcscllcr acccpcs rcspocuibllity for adhcrln& 10 the Cornpan)"s pmaeontna 
cuidollzles pri« tO rc(crrill&lbe ll'Oilble tO tho Cornplll)'. 

H. The C.omp~ny will bill Rcscllor for lwldlina trOUbles lbat are found DOl to be In the Company's nctWorlt 
punuantiO Its sWiclard time and mwrial c.~w-&es. Tho wndatd Lim4 and mauri&l chqes will be no 
mO<O than wha1 BciiSoulh cbatJa 10 Ill rclail ew10mm (or the samo services. 

1.. The Company raorves the ri&ht ro coa:.c1 Rcscllor's c:urt.omcn. If deemed ncceu&ry. for maintenance 
purposes. 
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VL Esblbllsllmnl of Serva 

A. After reccivlna ccnitlcadon u a local cxclwlao compeny !"rom lbc appropriate ftJUIIIOiy llCIICY· 
!Weller will provide lbc appRII)riale Compa~~y IC1Vke CCllttr lho occeuary docwncnwlon to tnable lbc 
Compa~~y to esublillla mUICr ~~ for RucUer. Sucll docwnenWloo lllalllllc:ludc lbc Appllcatioo 
for Muler ACCOUIII. proof of IUihorily 10 provldo tc*-tnu,nlealloru KTVIcu. an OptRtlna Company 
Number ("'OCl'r') w !JDCCI by lbe Nllloaal Excbanac Catrtm Auoelatloa ("'NECA ") an4 awe 
exemption ccn!tleatc. if applicable. Wbon nteeUII)' dqlosit ~ulmnmu arc mel. tho c-r-Y will 
btaln tlkina ordm for lbo resale of service. 

B. Scrvkc ordm 1'"111 bo in aslllldltd fOtmatllcsljnutd by tho Compeny. 

C. When noliflcalioa is rceeivedlrom RescUer lbala ClllTCOt C\IStOmC1 of the Compeny will subtcribo IC' 

RescUer's service, sWidard SC1VIce ordu Intervals for lbe apptOprialc clw of service will apply. 

D. The Compeny will not~ end l1lCf ccnflnnlllon prior to Clllblbhin& W"«icc for !Welkt's mel U>Cf 

customer. !Weller miiSI. however, bo able to dcm- end l1lCf authoriutloo upon ~ 

£. RescUer will bo the sln&Jc point of con~ with the Compa;.y for all subsequent oniCfin& IC!ivlty 
mullin& in additlocu or clt&a&cs to I"CIQid sctViccs cxcq>r tballbe c-pany will acccpc a ~at dircaly 
from lbc cod IIJCt for coovmloo of die mel uscr'1 service t'rom !Weller to the Company or wiU ~Cal" a 
request from MOibcr ALEC for coovmion o( the end IISCf'siC1VI« &om Reseller 10 the Olher LEC. The 
Company will nolify RescUer tbaliiiCb a nq'.mt bu been PfOCC$Md.. 

F. If the Company dettrmlna thai an unau.tborized cbanae in local service 10 Rcscller bu oecumd. the 
Compa~~y willruslablisb oaW:o wbh tbc ~ local Mrvlcc provider an4 will UJeU Rcscll<:r u 
the ALEC initladna tbe wwnboriud dtanac.the unauthoriz.ed chana• clw"&• described In F.C.C. Tariff 
No. I, Sealon 1 3. A~ oocvcclll'rina char&es. u Sd fOtth in Sealoo A4. of the General 
Subscriber ~lee Taritr, will also bo wessed to RCMII<r. These clwaes can bt adjusted If Rcscllcr 
provides l&tisfactory proof or authoriz.atlon. 

C. In order to l&fciU&fd iu int<nSI.. the Compa~~y rc>ervcs tbc riabtto aecurc the account with a suitable 
form or IC(uril)' depollt, unleu Sllis~ory md.rt bu already been ntabllsbed. 

I. Sucb IC(uriry depolit sballllb lbc form or an lln•ocab~ Lc\tcr or Credit ot olh<:r romu or 
security acceptable to cbe Compcny. Ally such security~~ may bo be lei durin& lbc 
cootlnv.~~~Ce of the K1"VIcc u MCuril)' ror the payment or any IDd all amounu accrulna roc the 
savlce. 

2. Ira secwtty deposit II requlreG. sueb ICCUiity deposltlllall bt mldc prior"' lbc inauaumion or 
savlct. 

3. Sucb HC\11\ty deposit II\4Y not cx~ced rwo months" utiawcd billin&-

4. The fKI thai a seeuril)' deposit bu bocn mtdo In no way relieves Rescllct &om romplyina with 
cbc Comp111)"J rcauwloos .. co advaacc paymcnu and tho ~pc pl)'l'ltCI1t ofbillt on 
prcvnwion DOl' don II constitute a waiver or modlf!Qlion of die rqullr pnc:dcu of tbe 
Compcny pn~vidin& for cbc discontinuance of savlce for notl•ptymcnt or lUI)' sums due tbe 
Cornpa~~y. 
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5. The Comp.111y racrves die rl&htto lnmase lhe $CC\II'II)' clcposh rcqulmnmts when. In Its sole 
judpneru.. eltaurutanca so wam.ntllld/OC' pcss monlhly billlnalw lnct't&J;C(! beyood lbc level 
initially used 10 clcwmlne lhe Keurity deposit 

6. In lhe event t1w RescUer defaults on its account, service 10 RescUer will be tcnnin&ltd arulany 
security clcposiu held will be appUcd 10 iu ICCOUIIt. 

7. 'In tbc cae of 1 cub dcposil. intmst at arm u ~ fonb In die appropriate BellSoulll wiJ'I' dWl 
be paid 10 RescUer durlnalhe continuance of lhc security clcpotiL lnUfeft on a security clcposh 
shallaccnM IWIUA1'y and. if rcqualtd, shall be IIM!ally mdiled 10 Rcscllcr by lhc accrual diu. 

VII. Payment Aod Blllloa Arnaacmeats 

A. When die initial KIVa Is orclmd by Rcscllcr, the Comp~ny will alabllsb an aceowlll rccdvlblc maur 
account for Resellcr. 

D. The Company shall bill Rnellcr oo a cumnt buls all appliublc clw'Jn and credlta. 

C. Paymrnt ohll charan will be tbe mpon.albllll)' orJwtllcr. RescUer •ball make ~ymcntiO the 
Company for all wvka billed. The Comp~ny Is noc mpon.aibJ. for ~ymcoa noc rcc.lvcd by Rcscllcr 
from RescUer's aatomcr. The Company will noc become Involved In biUina dispuw that R~A~y art.. 
bclwtcn RescUer IIICI iu C\ISIOII!cr. : .. ymmll made 10 the Comp~ny as ~CIII 0<1 account will be 
crcditc:d 10 an IICCOWIIS m:ci•~ble tMSter ~t &Od noc 10 an end usds accOWII. 

D. The Company will render bills udl month on ntabllsbed biU days for each of Resc I let's ao:couats. 

E. The Company will bill Rescllu. In advance, clwles for allscrvka 10 be ~ldcd durin& the cnmina 
bill ina pcrlo..: cxccpc ch.wJa auocieaed wltb ~ usqc, which elwin will be boiled in IITUII. 

Clwac:s will be aJculated oo an IDdlvldu.al end user account level. lncludlna, If awllc:abk. any clwJu 
for wqe or waae allowan«s. BciiSoutll will also bill all clwJn, lncllldin& but n01limited to 911 and" 
E911 chllJU. tclccommunlcadons relay cbarJes. IIICI froncblse fees. to Resclt.r. -

F. The payment will be due by the next bill date (I.e~ same dale In the followina mont!! u tbc bill dale) and 
is ~yablc in lmmcdlauly available 1\mds. Payment is consiclcrcd to bave been madoe wben rceeivcd by 
tbc Comp~ny. 

I . lflbe peymcot due dale Calls 0<1 a SU!Id.oy or 0<1 1 Hollclay which Is obscrvrd on a Mooday, d>c 
pa}"'IICCII due data shall be tbe tint non-Holiday day followlna sucb SWid.oy or Holiday. If the 
pa~t due data Calls 011 1 Salw'day or 0<1 a Hollday wblcb is obtcrvcd OG Tuesday, Wcdanday, 
Tbunday, or Friday, t:bt ~mt due date shall be die lui !)Oft· Holiday day snefdlna sucb 
s.&wday or Hollday. If ~ynaotls noc rcecivcd by the ~~due dale. a !late payment pcnalry, 
u SCI fonb In I . followln&. •hall apply. 

C. Upon poof of taX cxcmpc ccrtitk:alion from Rcscllcr, tbe soul amOWII billed to Reullcr will noc include 
any -es due ftom the end IISCI'. tw.cllcr wiU be solely mponslhle Cor the compulAiloo. ll'Ktlna. 
rcportlna and ~mt of all Cedaal, llllt and/or local jwisdlcdon wen assoclal.cd with tbc wvl«s 
resold 10 tbe cad user. 
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H. As the QISIOCI!et or RCOid, RescUer will be mpocuible for,ud mnitiO the Company, all chaiJn 
applicable to iu resold scrvices Cor emqeney ~enlca (£911 and 911) and Tolccommunk:adocu Rtlay 
~rvke (TRS) u well u lily odlct thaiJes or aslmllat IWW'e. 

I. If any ponlocl of the payment Is re«ivcd by the Compeny aftcf the payment due dal.c u 1t1 forth 
prteedJDa, 0t If any ponlon of die paymcut Is ~hied ,by the Compeny in tu.nds thai an: noc immediwly 
aval~le 10 lbt Compeny, Ibm 1 Llle payment pcnal1y shall be d1.-e 10 lbe Compeny. The we payment 
penalty sball be the pot1ion of the payma11 noc rttcivtd by the paymmt due dau times a late fiiCtof. The 
late fiCtoflball be u Kl fOIIb In Section A2 of the Ocnual SubscribcT Scrviec Tariff and S«tioo 82 of 
the Pri VIle Line Service Tariff. 

J. Any switdleciK«U thll&es auoclatcd with lntccucll&nae carrier acem to lhc rnold local cxch&nac 
Una will be billed by, and due to. the Company. No addirioa..l tlwaa arc 10 be UK~Std to RescUer. 

K. The Compeny will no1 pctfonn bUUna and collttdoo Knk:cs for Rtsellcr u 1 ralllt of the c.ucudoo of 
Ibis AJI10CIIlcnL All rcquesu roo bill ina services should be n:ferrcd to the ·~ mtlty or 
opct'llion&IJTOIIp within tbo Company. 

L PumiaontiO 47 Cf'R Section Sl.617, the Compeny •Ill blllllcMIIcr mel user common Uno char&c:s 
ldcndc:al to the end u.scr commoo line tlwaa the Compeny bills •IS mel users. 

M. In &cncnl. the Compeny will noc become Involved In dlJpw:s bclwccn RtKIIer 111CI Raclla'a c.::! ~>Jet 
cu110mm over resold MTVk:es. If a dispute don arise that~ be Killed without. the involvement or 
the Company, Radler shall COIIIICIIht clca~d Scrvk:e C~nl« (or rnolurion. Tbe Compeny will 
make every etron to uslst In the molutioo or tbo disput< and will wont wilb RtKIIcr to resolve the 
mancr in u timely a manner .l1 posnblc. Rtstllcr may be rcquirod to submh docum.enwion 10 

sutmultlatc the claim. 

VIII. Dlstootlaaaoce of S.rvkt 

A. The proccdurn for dlscontlnuinJ Kt'Yicc to an mel user arc u follows: 

1. Wben pouibk, lhe Compat~y will deny scrvlcc to Rt .. u.rs end UKr on beb&lf or. and at lhc 
requat of, RtKIIcr. Upon I'CSIOnlioo of the end UKr's Knk:e, ratnnl dl.ar&es will apply and 
will be tbo MpOOJibility or Rtsclkr. 

2. At the n:quc:st of RCMIIcr, the Compeny will disconMC1 a Resclkr end .._ Cli1tomcr. 

J. AU rcqllftiJ by IUseUtt fOt dell ill or lfueOMfE!ion of an end uw for nonpaymml muJI be in 

wrililla-

4 . Rtstlkr will bo mAde aoltly responsible for ooutyina the end II.Mf oflhc proposed disconneclion 
of the Knlce. 

S. Tho Comp111y wUI COillinllt to pniCUJ calls mAde to the Annoyanu Call Ccnl<f and will advbe 
Rosel let wbm it is ckt«mlncd that WIO)'IIIc. calls .,., oriaitwcd rtom 01141 of their mel II.Mt's 
locatioos. The c-pany sball bo lndc!Min.d. clc(cndcd and held IIAtmlcsa by Racllcr andlor lhc 
end uw qalrul any claim, lou or dama&• wlttc from PfOYidlDa Ibis lnfonnadon to ROM II«. h 
is the rnponliblllty of Rtstllct to ~ thc cornctivc Ktion nttCSIIIY with lu customm wh>~ 
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malttiMoyln& calla. Fallwc to do 10 will muh in the Comp.~ny's d!Konn<Ctina tho tlld IIKI's 
KtVice. 

B. Tho ~urn for cfucontlnllina SC<Vi« 14 !Weller an u follows: 

I. Tho Comp.~ny racrwt the rishtto swpcad or wmhwt KrVkc for DOnpaymcnt or in the event 
of prob.lbl~ unlawf\11 or lmpt"Opa uM or the f~eillties or KrVko, abuse of tbc f•dlitit1.. or any 
•odlcf vlolldon or nOIIOOI'Ilpllancc by !Wclia or llle lllkl and rtpladOIU or die ComPifty'l 
Tariffs. 

2. lfpaymont of ~eeow\1 b not received by the bill cl.ty In tht monlh aft.rr lhc orialnal bill cl.ty. the 
Comp.tny may provldt wriiiCn nocktl4 Rucllu, that lddlticml applialloru for sorvi« will bo 
rttwcd .ndlh11111y pcndln& Olllcn for service will not bo complmd if pa)TDClll is not rcccivcd 
by tht liftftnlh cl.ty followlnJibc cl.tlo of the notice. If lhc Cocnp.tny does noc rcfwc ldditional 
appllc:adOilS Cor wvi« on the dale specified ID die notice. md Rae I Ia's QOQCompllaoC'e 
continuu, nochin& contained herein sb.all preclude die Company's rishttO rci'IIN ldditlonal 
appliulions for service wilhout l'llnbct nodco. 

J. If pa)'I'Dcnt of ICCOWII is noc R«fved. or am.nacmcnts made. by the bill cl.ty in the sccood 
consccWvo montb. the K<OWlt will bo coasidcmiiD default and will bo sub~ 14 denlal or 
d~.orboch. 

4. lfRncllcr Calls ro comply with the provisions ofdlis Afii'CCtnt'QI. includlnc any paym001:110 bo 
made by it on the cl&la and times herein sp«lflccl.lbc Company m.ay, on thirty cl.tys wri=l 
nodcc 10 the penon clcslll'"ed by Resollcr 10 receive nockcs of noncompliance, discontinue the 
pnwislon of cxlsllnJ Mtvica 10 ReM lin 11 any lime thCf'C&ftcr. In the case of such 
discontlnUU>U. all billed charJcs. u well u appliablc termiNtion charca.. illlall bccomt due. If 
the Cocnpany does ll':ll discontinue the provision or the services involved on tho cl.tlc spec-ified In 
the thiny cl.tys notkc. and RescUer's noncompliaoC't continues. nochln& contained ben in shill 
preclude the Comp.~ny's ri&lllto discontinue the provision or tile services 10 Rcsollcr with0<1t 
1\uthu notice. 

5. If payment is nOI received Of ltTID&ft'ntDts made ror payment bY the cl.tlc &ivcn in the wnlltn 
n01lflcation. RescUer's services will be dbcontinued. Upon discor11inuanco or sc:vke on a 
Rr:KIIa's eccount. service 10 R.csellds end uscn will bo denied. The Company will also 
rccstabUsh service 11 the rcqucsl o( lbe end ~aer or Resollct upon payment of the appropriahl 

COIIIICC!i011 ftc md sub)«t to 1ho Company's nonnalappllc.atlon proccdutu. RescUer " solely 
rcspcculblt for nodtyin& the end IIK1' of the proposed disconnccllon or the service. 

6. tr wkhill 1\ftecn cl.tys after an end ~s service 1w bccft denied no concact lw been mack "' 
rcfmnce 10 .-in& service, lbc end ~ae(s r.crvlcc will be discOMCCICd. 
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The ICae-mtiWilcadOill acrvlctt available for purchaM by llcwlltt for lilt ~ of male 1D llcwlkr 
end uscn shall bet available ll 1M followinl dUcowlt otr of lbt mall ISla. 

STATE 
AiABAMA 
FLOJW)A 
GEORGIA 

KENTUCKY 
LOUISIANA 
MJSSISSIPPI 

NORTH CAROLfNA 
SOUTH CAilOUNA 
~SEE•• 

DISCOUNT" 

JU:SIDE!'ICI: 
17% 

ll.ll% 
20J% 
16.7~ 

20.12% 
1$.75% 
21.$% 
IU% 
16% 

BUSI/'fESS 
17% 

16.11% 
17 )% 

IS.S~% 

20.72% 
IS.H% 
17.6% 
IU% 
16% 

• In the e&JC or a crou boundary IINAtioft, lbt dJJcount whkh appllu b lbt dJJcountappllc&bllt to the IOCIIIoo of 
the end uwr'1 etnlrll orne.. 

•• In TcnnUKe.lf ALEC provides La own opcrliOt ICtVktt and dirreto<y utvkn.lhc diJeoullt IIWI bo 2U6%. 
ALEC mun provide writttn oodlklllociiO 1\eliSoul!l wilbin lO dayt prior 10 providlnc lu owa opcra10t urvka 
4tld dltutoty ICf'VIccs 10 quality for 11M hlcb<Y discollnt me of l l.l6%. 

OPtRATIO!'IAL SUPPORT SYSTEMS (OSS) RATES 

tie•••• AL F1. CA KV LA 
lnuracuve OrdcrinJ and Trouble ssoJiO sso.oo sso:OO sso.oo sso.oo 
Maint, Enab. per IIKf --
lntcnc:tlvc Ordninc and Trouble $100.00 SIOO.OO SIOO.OO SIOO.OO 5100.00 

Main~ Eltab. per user. NRC 
OSS CbiiJt per clc<lronic order SIO.IO $10.10 SIO.IO SIO.IO $9 16 

Suteh&rJc for manually pla«d ordcn m .oo sn.oo Sll.OO Sll.OO $18. 14 

MS I'IC sc Tl'l 
lnccncdvo Or-dnillallld Troul>le sso.oo ssO:OO sso:OO sso-:o<i 
Maint. Eltab, per IIICI' 

lniCfKI!vw Ontril& IDd 1'rollblt SIOQ.QO 5!00.0Q $100.00 SIOO.OO 

Malnt. Eltab, per IIICI', NRC 
oss CbiiJt per tlrclroelc order $10.10 SI O.IO $10.10 $10.1 0 

Sureh11Jt for rrwually placed ordcn m .oo sn.oo $22.00 m .oo 
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..-- T,.,..r AL n. CA 
Sn-ola Ra&lt? DilcOUAr'l R<sak? 0!..-c! R<s&J.7 1>1..-? 

I Grond!llhmd ·~fees Ya Ya Ya Ya Ya Ya 
2 Concna ~lc. Amlll- Nolet N01at Ytt Ytt Ya No 
l PromoclonJ • > 90 D.Ys Ya Ya ..... Yn ..... Ya 
~ Pl'omodcw • c· 90 Don Ya No Ya No Yn No 
s Llfcllncll.inl< UD Servlca Ya Ya Ya Ya Ya Ya 
6 911/E91 I ScfY,Icn (Sell 1'1011101 va Ya Yes Ya Ya Ya 
1 Nil ScfYictSIS..NOIIt 101 Ya Ya Ya Yn Ytt Ya 
I AdWIUIISM (Sell NOla l l Ya No Ya l'lo Ya No 
9 .Call~ Ya No Ya No Yos No 
10 Mobolc ~ia:s Ya No Ya No Ya No 
II fodrnJ Sob><nbct Uno Cllorm Ya No Ya No Ya No 
12 l'l~rCIIorta Ya Yn Ya Yn Yes Yes 

Ty po of M.S NC sc 
Scl'\'la R-wl DIJCOIIIII7 Ra&lt? 01-' ltnalc'! Di_., 

I Or~~~dW!Icrtd :Sctvful ..... Ya Ya Ya Ya ..... 
2 ConU'IC1 ~Icc NOia S NOleS 1'101a6 Noco6 Ya No 
l l'romodonJ • > 90 Don ..... Yn Ya Ya Ya Ytt 
~ Prvmodons • < 90 Do., Yn No No No Ya No 
s Lifdincll.ink UD Seroka Ya ..... Ya Yes Ya Ya 
6 911/E911 ScfYicn IS.. Nocou» Ya ..... - Ya Ya Yn Ya 
7 Nil ScfYicn (Sec Noco 101 No l'lo No No Yes Yn 
a AdWII<ll"' IScc NOla II Ya No Ya No Yn No 
9 M r~ Yo No Yo No Ya No 
10 Mol>ilc~lcn Ya No Yn No Ya No 
II FcOml SubSCtlibct Lilli O.....a Ya No Ya No Yes No 
12 Non-Rtcwriar, Cllorr.a Yes Ya Ya y., Yes Ya 

Appllublt 1'11>1•1 

1 Crud!arkrftl MrYiao con be mold ooJy 10 wJtinc r.ui>Kribc:n of lllc ~ scrvb. 

R.nak1 
Ya ..... 
Ya 
1'19 
No 
Ya 
No 
Ya 
Ya 
y .. 

Ya ..... 

~' 
Yn ..... ..... 
'No ..... 
Ya 
Yn 
Ya 
Yes 
Ya 
Yes 
Ya 

AIUU:hmtnt I 
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.'" 0 P 1 n 
KY 

DiiOCOUftl'? Raa.lc' 
Ya Y.; 
No NOIIS 
Ya Ya 
Nq Yn 
No Yn 
Ya No 
No No 
No Ya 
No Ya 
No Ya 
No Ya 
Ya Ya 

TN 
Di ........ r'l 

Ya 
Ya 

N01al 
No 

Nou4 
Yo 
Yu 
No 
No 
No 
No -No -

2 Wll<1t aval~lc (O< rculr, pt•••I!Ho will be made available ooJy 10 cad .-t •llo IOOOOid ba•c Cl"'lltlod fot 
lht promodca bad II bccD po¥14td by Bcl~So~M d!RciJy. 

In y..,.._ lon&oiGIII ,........., (ol'l'cnd f« IDot'l lhaft nlncly t90) dayo) may be obWacd II - of rile fotlo•"'' noes: 
(a) lllc ow.d llri6 .... lclllllo wllola&le db<owlt; 

LA 
~ .... 

Yn 
NOIIS 
Ya 
No 
Yn 
No 
No 
l'lo 
So 
No 
No 
Ya 

(b) lbc pcoraor.,.l- (lllo priiiiiOtloMI- oll'cnd by lldls...dl wlilo>oe bed·-·- f.onhcr by 1M •llolcuk d.- rorc) 

4 UftliiWUU 1/p .vka IDI)' Ill Qfliml9!!!y !!1 ~ """"'!ocr~ wllo - lbc crilcria IbM lldiSooodl ...........,. ~"' ""*"ben 
of Illest ..mea. Ia y... a llacllcr sll.oll pootdlur lldiSourh's MCUIIt 11011 Scrvlco 111bc ow.d IOnlfrllt. las rile '"""laJk 
obcounL llacllcr"""' l'ul1bcr d~Jc<>untlllc wllolaalt Mcsuc• Rou Scrvlct 10 LlfaU... c..-.. widla d~ •llic:h b no las 
lhaftlhc monunum dl.......,.llloiBcllSoulb now provlda. RaMUcr II mponslblt (Ot .....,,cria& rile Solbecnbct LIM Clltrp t'tvm lbc 

NllllOtlal [niiOII\ac Cllricn A~Wciallon ~~~-· IOU oettlanal pool ).,.. u lldlSoudo - .....,.. Tllt - ,.. rhll 
llcstllcr may chorJc f0t LlfaLillc ScfYict 111&11 be c.tppcd 111M 1111 tcWI- oft'cn4 by lkU$00111 

S In !.ouOS>Ma .-.d Mlllisrippl. all Co• net s.nlct Arru.,._a c:nr.cnolinlo by 8dl5oudl 0t ~ allcr doc clf..Uve dale or lllo 
Cammwlon Order woll be subjca ro IaAie without 1M wllolcsalo d'- All CSA.o wblcb art U. !>'- u or rh< -il'eai•• dale of rho 
Comml....., order wUIIIOI be r lla•blt fOt malo. 
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6 In Not\11 C ..... inA. Coocnn Son1oo AnUp-11 ........S lftlo b)' BciiSoudl bdcn Apnl I'· 199'7. thall be sul>jcct 10 mak 
II ftO discouftl. .. lulc BciiSoolllo CSAI- - allor "'"'- thall be llllljoa 10 Iaaie • •Ill dw dUC<NnL 

7 s- of BellS llll'tloc:ll cxc11anct IDd IOIItciK-·•wlevloot Mnica .., *" tV10labll•""""' CC110n1 ollka IOid .... 
I A4111.w.$M is llnlrod u BcUSoG• AJN Vin1111 N ........ Call OoaiJ Scrvica 
9 In A1a11oma. C•otnct S..lca .......,_II .......t itllo prior 10 Fell. 6. 199'7 an - ""'labll lot male. CSAICIIWOI­

bc1w<m feb. 6, 199'7 ond ~ ll. 199'7 n available for Iaaie •l1houla ciiJcoant 10 dw ,_ cllC1lC 10 .. -lbc CSA os appl~ablc 
CSAs entered in10 Mq t•. 199'7101d l..oor an avollabll for Iaaie "ltllad~Jcow>l 10 lila...,... <IICftlliO "hom tile CSA lo ~j~j~IIUblc. 

10 uCI..-. (Ot 1'111/t ll/ltll an abo applk:lblriO cqulpmmla&t«lcud wltll dw ,..,.Ice 

--
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. I ntrod Uctlon 

1. 1.1 BellSouth lhalt, upon request of Computer Busine11 Sciences. and to ttle 
extent technically feasible, provide to Computer Busineu Sciences 
aceeu to itt unbundled networtt elements for the provision of Computer 
Buslneu Sclenea' telecommunicatiOns MMc:e. 

1.1.2 Accesa to unbundled Netwolt( Elements provlcled pursuant to this 
Agreement ma:• be connected to other Services and Elements provided 
by BetiSouth or to any Services and Elements provided by AI .EC Itself or 
by eny other vendor. 

1.1.3 ALEC may purchase unbUI\dled Networtl Elements for the purpose of 
combining NetwOik E.lementa In any manner that Is technally feulble. 

1.1.3 BeiiSouth shall comply with the requirements as set forttl ln the technical 
references within Attachment 2 to the extent tt:tt they are consistent with 
the grestar of BeUSouth't actual performance or applicable lnduatry 
standards. 

2. Unbundled loof!! 

2.1.1 BeiiSouth agrees to offer acee11 to unbundled loops pursuant to the 
following terma and conditions and at the rates set forttl in Attachment 11 . 

2.2 Definition --
2.2.1 The loop is the physical medium or functional path on which a 

subsctfber'a traftlc II carried from the MOF. OSX. LGX or OCS in a 
central offiee or similar environment up to the termination at the NIO et the 
cuatomer't premile. Each unbundled loop will be provisioned with a NIO. 

2.2.2 The provisioning of tervloe to a cuatomer will require crou-offtce cabling 
and aoa-connectlons within the central oft'ice to connect the loop to a 
tocaiiWitetl or to other traNIT\lulon equipment In co-located apace. 

2.2.3 BST will offer voice loops in two different tervlce Ieveii ·Service Level 
One (SL 1) and Se.rvloe Level Two (SL2). SL 1 loopt will be non-designed. 
will not have test polnta. and wtn not come with any Order CoordinatiOn 
(OC) or engineering information/circuit maQ.up datil. Since SL 1 loops do 
not come ltllndard with OC, theM loopt win be ac:llvated on the due date 
in the tame manner and time framea that BST normally actlvatea POTS­
type loopt for itt customera. 
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2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow Computer Buaineu Sciences to coordinate the 
installation of the loop with the disconnect of an exiating Ct.lttomers 
se1Vice and/or number portability service. whereby, the end-uaer would 
normally be out of service leu than 15 minutes. In theae caaes. BST will 
perfonn the order conversion at ita dileretion during normal work hours. 

2.2.5 SL2 loops will be designed, will be provilioned with test points (where 
approprlllte), and will come standard with Order Coordination and a 
design layout record (DLR). 

2.2.6 BST will offer digital loops at Service level One element&. They will be 
designed. will be provilioned with test points (where appropriate). and will 
come standard with Order Coordlnatlon and a DLR. 

2.2.7 A$ a chargeable option on all unbundled loopa, BST will offer Order 
Coordination· Time Specific (OC·TS). Thlt will allow Computer Buaineu 
Sciences the ability to specify the time that the coordinated conversion 
takes place. 

2.2.8 Computer Buainesa Sciences will be reapont!ble for testing and laolatlng 
troubles on the unbundled loops. Once Computer Bualnen Sclencet haa 
isolated a trouble to the BST provided loop, Computer Bualnesa Sclenon 
will luue a trouble to BST on the loop. BST will take the action• 
neceuary to repair the' loop if a trouble actually exilll. BST will repair 
theae loops in the aame tlme-framea that BST repalra loopa to Ita 
customera. 

2.2.9 If Computer Buaineat Sciences reports a trouble on Sl1 loopt and no 
trouble actually exilta. BST will charge Computer Bualneaa Sciences fo( 
any dlapatchlng and tetting (both inside and outalde the CO) required by 
BST In order to conftrm the loop's working atatua. 

2.2.1 0 If Computer Bualneaa Sciences reports a trouble on SL2 loops and no 
trouble actually exlsta. BST will charge Computer Bualneu Sciences for 
any diape1Ching and tatting. (outside the CO) required by BST In order to 
confttm the loop's working atatua. 

2.3 Technical Requirements 

2.3.1 BST will offer loopt capable of aupportlng telecommunlcationt services 
such as: POTS, Centrex. betic rate ISDN. analog PBX. voice grade 
private line. and dlgltal data (up to 64 kblt). Additional aervlcea may 
Include digital PBXa, primary rate ISDN, Nx 64 kblt. and OS1/0S3 and 
SONET private linea. 
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2.3.1.1 

2.3.1 .2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 
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The loop will support the transmission, signaling, performance and 
Interface requirement. of the services described in 2.3.1 ~e. It is 
recognized that the requirement. of different services are different, and 
that a number of typN or grades of loops am required to support these 
services. Service$ provided over the loop by Cornpu1er Busineu 
Sciences will be c:onslatent with industry standards. 

In some instances, Computer Buslneu Sciences will ~;Jint accen to 
· copper twisted pair loop combination unfettered by any Intervening 
equipment (e.g., fltt.ra, load colla, range extendera, etc.), so that 
Computer Butlneu Sclences can use the loop for a variety of services by 
attaching appropriate terminal equipment at the ends. Computer 
Businesa Sciences will determine the type of service that will be provided 
over the loop. In some cases, Computer Busineu Sciences may be 
required to pay additional chargee for the removal of certain types of 
equipment. 

The loop shaU be provided to Computer Buslneu Sciences i.n accordance 
with the following Technical Refemncca: 

Bellcore TR-NWT .OOOOS7. Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1903. 

Bellcom TR·NWT .000393, Generic Requirement. for ISDN Basic Access 
Digital Subscriber Ulla. 

ANSI T1 .106 • 1988, American National Standard for Telecommunications 
• Digital Hierarchy • Optlcallnterfaoe Specifications (Single Mode). 

ANSI T1.102 • 1993, American National Standard for Telecommunlcatiena 
• Digital Hierarchy· Electri<:allnterfaoes. 

ANSI T1.403. 1989, American National Standard for Telecommunications 
• Carrier to Customer lnatallatlon, OS 1 Meta.lic Interface Speciftcatlon. 

Bellcore TR·TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop c.nier Syatem and a local Digital Switch. luue 2. August 1987. 

Bellcore TR-NWT .000303, Integrated Digital Loop CarTier System Generic 
Requimment., Objectjvet and Interface, laaue 2, Oecembef 1992; Rev.1. 
December 1993; Supplement 1, December 1993. 

Bellcora TR-TSY-000673, Operations Syatemalntarfloe for an IOLC 
System, (LSSGR) FSD 20-02·2100, luue 1, September 1989. 

lnteQ!!ted Dlaltlll Loop Carriere 
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3.1.1 Where BeiiSouth uses Integrated Digital Loop Carrier (IOLCs) systems to 
provide the local loop and BeiiSouth has an alternate facil ity available. 
BeiiSouth will make alternative arrangementa to permit Computer 
Bualn ... Sclenoea to order a contiguous unbundled local loop. To the 
extent it ia technically feasible, these arrangements will provide Computer 
Busln.-. Sciences with the capability to serve end users at the same 
level BeiiSouth provides its customers. If no alternate facility is available. 
BST will utlliz.e ~ Special Construction (SC) proceu to determine the 
additional coati required to provision the loop facilities. Computer 
Butlneu Sdtncet wiD ttien have the option of paying the one-tlme SC 
rates to place the loop facilities or Computer Bueinesa Sciences may 
choae tome other method of providing aervk:e to the end-user (e.g .. 
Resale. private facilltlet, etc.) 

4. Network Interface Device 

4.1 Definition 

4.1.1 The Networt( Interface Device (NIO) ia a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NIO ia to establish 
the offtc:Jal networlt dema.rcation point between a ea.nier and itt end-user 
customer. The NIO faaturtta two Independent chambera or divisions 
which separate the service provider's networt( from the cuatomer'a inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider. ·and the end-user customer 
each make their connections. The NIO provides a protective ground -
connection, and Ia capable of terminating cables such as twiated pair 
cable. 

4.2 Technical Requirements 

4.2.1 The Netwo41< Interface Device shall provide a clean. aceealble point of 
connection for the inside wiring and for the Oiatributlon Madia and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NIO shall be capable of transferring eleetlical analog or digital signals 
between the customer' a lnslda wiring and the Olatribution Media. 

4.2.3 All NIO posta or connecting points shaH be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
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4.2.4 

4.2.5 

4.2.6 

4.3 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

4.3.2.4 

5. 
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and be property inatalled. The ground wire will also be free of rust or 
corroaion and have contlnuity relative to ground. 

The NID ahall be capable of withstanding all normal local environmental 
variatlona. 

Where feulble, the NID shaft be phyalc:ally ac:ceaaible to Computer 
Busineaa Sclencet dealgnated peraonnel. In <:aMI where entrance to the 
customer premllea Ia required to give ac:cesa to the NIO, Computer 
Busineaa Sclencea shall obtain entrance permission directly from the 
customer. 

BeiiSouth ahall offer ~e NIO aa a atand-alone component Additionally. 
Computer Buaineaa Sciences may connect its loop to any spare capaci~; 
on the BST NID. Where necessary to comply with an effective 
Commiaaion order, BST will ellow Computer Bualneaa Sciences to 
disconnect the BST loop from the SST NID In order to connect ComputM 
Buslneaa Sclencea' loop to the BST NIO. In th ... caaea, Computef' 
Business Sclencea accepts all liability aaaoclated with this proeeu and It 
Is Computer Bualneaa Sciences' responsibility to make sure the 
disconnected BST loop Ia property grounded. 

Interface Requirements 

The NID shall be the lnterfaco to customers' premises wiring for 
alternative loop technologies. 

The NIO shall be equal to or better than all of the req'ulrements for NIOs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premlsea or • 
Network Ground IMre": 

Bellcore Generic Requirement GR-49--CORE "Generic Requirements for 
Outdoor Telephone Networit Interface Devices", 

Bellcont Technical Requltement TR-NWT -00239 "Indoor Telephone 
Network Interfaces·: 

Bellcofe Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbund'-d Loop Co~ntratlon (ULC) S)'!t!m 



5.1.1 

6. 

6.1 

6.2 

6.2.1 

6.2.1.1 

6.2.1 .2 

6.2.2 

6.2.2.1 
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BeiiSouth will provide to Computer Busineu Sciences unbundled loop 
concentration. Loop concentration systems in the central office 
concentrate the signals transmitted over local loops. Unbundled loop 
concentration wlU allow up to 96 BeliSouth loops to be concentrated onto 
multiple DS1a. The DS1s carrying the loops will be terminated Into 
Computer Business Sciences' collocation space. Rates for loop 
concentration are aa set forth in Attachment 11. 

Sub..foop Elements 

Where facllitlet permit and where neeesaary to comply with 3n effective 
Com:nlulon order. BeiiSouth shall offer access to •ta Unbundled Sub­
Loop (USL). Unbundled Sub-Loop Concentration (USLC) Sywtem and 
Unbundled Netwoltt Terminating Wire (UNTW) elements. 

Unbundled SutMoop (USL) 

o.ttnltlon 

Unbundled Sub-loop provides connectivity between the NID component 
of the unbundled aub-looo and the terminal block on the customer-aide of 
a Feeder Distribution Interface (FOI). Thla termination and ctosa-connect 
field may be in !he form of an outside plant distribution closure, remote 
terminal or fiber node. or an underground vault. Riser Cable that extends 
from esra point-of-entry into a building (e.g .• equipment closet. terminal 
room, etc.) to the NIO on a particular floor or ofllce apace in a multi-tenant 
building Ia also claaalfled aa a USL. Unbundled Sub-loops will be 
provisioned aa 2-wire or 4-wire circuits and will include a NID. --
The Unbundled Sub-Loop may be copper twisted pair. coax cable, or 
single or multi-mode tiber optic cable. A combination that includ•s two or 
more of these media is also pouible. If Computer Bualneaa Sciences 
requires a copper twisted pair Unbundled Sub-Loop In lnatancea where 
the Unbundled Sub-Loop for services that BeiiSouth offers Ia other than a 
copper facility, BellSouth wiD provide that media if those facilities exist If 
there are no copper faellitles available, BeUSouth will uae Its Special 
Conatrudlon procoM to deblrmino if fllcllltles can be provided to 
Computer Buainesa S<:lencet. 

IUquiNmanta for All Unbundled Sub4.00f) 

Unbundled Sub-Loo;n ahaU be capable of carrying all signaling 
messages or tones needed to provide telecommu::lcatlona sesvlcea. 
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6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

6.2.3 

6.2.3.1 

6.2.3.2 

6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

6.3.1 

6.3.2 
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Unbundled Sub-loop shall support functions associated with provisioning, 
maintenance and testlng of the Unbundled Sub-loop itself. as well as 
provide nece ... ry aocaa to provisioning, maintenance and letting 
functions for Networit Elements to which it is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the following technical referencea: 

Bellcote TR-TSY-000067, ·Functional Criteril for Olgitll uoop Carrier 
Syallma•; and 

Bellcore TR-NWT ~393, •Generic Requirements for ISDN Basic Acceaa 
Digital Subscriber Unes: 

Interface Raqulremante 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

Bellcore TR-NWT ..()0()().49, ·Generic Requirements for Outdoor Telephone 
Networit Interface Devices: Issued December 1,1994; 

Bellcore TR-NWT-000057, "Functional Criteria for Digital l oop Carrier 
Syatems: luued Janu11ry 2, 1993; 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Accen 
Digital Subscriber Unes·: 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criterj_4. 
(A module of TSGR, FR-NWT -0004-40), laaue 2, December 1991) 

Unbundled Sub-loop Concanntlon Syatam (USLC) 

Where facilities permit and where necenary to comply wl:th an effective 
Commlulon order, BeiiSouth will provide to Computer Busineu Sciences 
unbundled aub-loop concentration (USLC). USLC ayatems provide 
Computer Blalneu Sciences with the ability to concentrate up to 96 of Its 
sub-loops onto multiple OS1a back to the BeiiSouth Central Otlice. The 
DS1a will then be terminated Into Computer Bulineu Sclencea' 
collcx:atlon space. 

In these scenarios, Computer Buslnest Sdences would be required to 
place a cross-box: remote terminal (RT); or other similar device and 
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6.2.1.2 
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6.2.2.1 
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BeiiSouth will provide to Computer Business Sciences unbundled loop 
concentration. Loop concentration systema In the central office 
concentm. the algnall tranamltted over localloopa. Unbundled loop 
concentrltlon will allow up to 98 BeiiSouth loopa to~ concentrated onto 
multiple OS1a. The OS1a canylng the loopa will be terminated Into 
Compum Bualneu Sclencea' collocation apace. Ratet for loop 
concentration are as set forth In Attachment 11. 

SutMoop Etem.nta 

Where facilities permit and where neceaaary to comply with an effectlve 
Commlasion order, BeiiSouth ahall offer acceaa to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) Syatem and 
Unbundled Netwoftt Terminating Wire (UNlW) elementa. 

Unbundled Sub-foop (USL) 

O.ftnltlon 

Unbundled Sub-Loop provld.ea connectlvity i..'fltween the NIO component 
of the unbundled sub-loop and the terminal blod< on the cuttomef·slde of 
a Feeder Oiatrlbutlon Interface (FOI). This termination and crosa-eonnect 
field may be In the fom1 of en outalde plant distribution c!oture, remote 
terminal or fiber node, or an underground vault. Riser Clble that extends 
from BSrs point· ::1~ntry Into a building (e.g., equipment closet. terminal 
room, etc.) to the NIO on a particular floor or otfioa space In a multi-tenant 
building Is also ctaaalfted as a USL. Unbundled Sub-loopa will be 
provisioned aa 2-wfre or 4-wfre ctrcuita and will include a NIO. --
The Unbundled Sub-loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that includea two or 
more of these media Is a lao poulble. If Computer Bualneu Sciences 
requlrea a coppet' twitted pair Unbundlf'd Sub-Loop In lnatancea where 
the Unbundled Sub-Loop tor aetvlc:es that BeiiSouth ol'ferala other than a 
copper facility, BeiiSouth will provide that media If those facilities exist. If 
there~ no copper facilities available. BeiiSouth will use its Special 
Conatrualon pro<:eN to determine if facilities can be provided to 
Computer Bualnesa Sc:iencea. 

Requlrementa for All Unbundled Sub-Loop 

Unbundled Sub-Loo;A shall be capable of carrying all signaling 
meauget or tonet needed to provide telecommunications services. 
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Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and teatlng of the Unbundled Sub-Loop itself. as well as 
provide neceuary •cce•• to provisioning, maintenance and testing 
functions for Networtt Elements to which it Is assoclated. 

Unbundled Sub-loop shall be equal to or better than all of the applicable 
requirements Itt forth in the following technical references: 

Bellcore TR-TSY-000057. *Functional Crtteria for Digital L'oop Carrier 
Syatema•: and 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic ACC&Ss 
Digital Sub~e~:ber Lines." 

lntarface ~ul,.menta 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth in the following teehn!cal 
references: 

Bellcore TR-NWT -000049, *Generic Requirements for Outdoor Telephone 
Network Interface Devices," luued December 1,1994; 

Bellcore TR-NWT-000057, "Functional Criteria for Digital loop Carrier 
Systems: Issued January 2, 1993; 

Bellcore TR-NWT -000393. *Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes•; 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module ofTSGR, FR-NWT-000440), 1uue 2. Decembe~ 1991) 

Unbundled Sub-t.oop Concentration Syewm (USLC) 

Where facilities permit and where necesaary to comply wi'th an effective 
Commlulon order, BeUSouth will provide to Computer Business Sciences 
unbundled sub-loop concentration (USLC). USLC systems provide 
Computer Buslneu Sciences with the ability to concentrate up to 00 of Ita 
sub-loops onto multiple DS1s back to the BeiiSouth Centra.! Of'llce. The 
DS1a will then be terminated Into Computer Buslneas Sciences· 
collocation space. 

In these scenarios, Computer Buslneu Sciences would be required to 
place a cross-box; remote terminal (RT); or other similar device and 
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deliver a cable to the BST remote terminal. This cable would be 
connected to a cros4-connect panel within the BST RT and would allow 
Computer Business Sciences' sub-loops to then be placed on the ULSC 
and trlntpert to their collocation apace at a OS 1 level. 

6.4 Unbundled Network Terminating WI,. (UNTW) 

6.4.1 BeiiSouth agAtes to offer its Network Terminating Wire to Computer 
BuaineA Sciences pursuant to the following terma and conditiona and 
rites set forth In Attachment 11 . 

8.5 Definition 

6.5.1 UNlW is twilled copper wire that extends from BSTs point-of-entry into a 
mufU.tenant building (MTB) or multi-dwelling unit (MDU) to the NIO at the 
end-users location. 

6.8 Technical Requl,.menta 

6.6 .1 In these acenarioa Computer Buslnesa Sciences would be required to 
place a Cfou-box, terminal, or other similar device and deliver a cable to 
the BST terminal located at the buildings point-of-entry or garden terminal. 
BST would then connect Computer Business Sciences' cable t.o a croaa· 
connect panel within the BST terminal. 

8.8.2 This arrangement would then provide Computer Business Sciences with 
conneetivity from Ita feeder and/or dlatributlon facilities (terminated in 
ALEC's terminal) to the NlW and the NIO at the end-ucser premises. 

7. Local Swftchlna 

BeiiSouth agAte~ to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

7.1 DeftniUon 

7. 1.1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate originating lines or tn.mka wired to the 
Main Distributing Frame (MD F) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capabilities that the undertying BeUSouth 
switch that is pruvlding such Local Switching function Ia then capable of 
providing, Including but not limited t.o: line signaling and aJgnanng 
software. digit reception, dialed number translations, call weening, 
routing, recording, callaupervlaion, dial tone, switching, telephone number 
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provisioning, announcements, calling features and capabilities (including 
call proceulng), CENTREX, Automatic Call Distributor (ACD), Carrier pre­
aubacription (e.g. long distance carrier. intra LATA toll), CarTier 
Identification Code (CIC) portability capabllitlea, testing and other 
operational features Inherent to the switch and switch software. It also 
provides acceu to transport, signaling (ISDN User Part (I SUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such aa 
adjune11, Public Safety Systema (911 ). operator aervlcea. Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality Ia Included In the Local Switching function. 
The awitch'"9 capabilities used will be based on the line aide features 
they support. Local Switching will also be capable of routing local, 
lntralATA, inlerLATA, and calls to international cuatome(a preferred 
carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
VVhere required to do so in order to comply with an effective Commission 
order, Local Switching, Including the ability to route to Computer Buslnua 
Sciences' transport facilities. dedicated facilltlea and systems. shall be 
unbundled from all other unbundled Networ1< Elementa, I.e .. Operator 
Syatema, Shared Transport. and Dedicated Transport. BeiiSouth and 
Cornputer Business Sciences shall continue to wor1< with the appropriate 
industry groups to develop a long-term solution for selective routing. 

7.1.2 A featureless portIa one that haa a line port. switching functionality, and 
an Interoffice pert. A featured port Ia a port that Includes all features 
available or a number of features specifically requested by Computer 
Business Sciences; however. any features requested by Computer 
Business Sciences must be consistent with how such features are 
available to BeiiSouth retail custome,.. 

7 .1.3 VVhere required to do so In order to comply with an effective Commission 
order, BeiiSouth will provide to Computer Business Sciences purchasing 
unbundled local BeiiSouth switching and reselling BeiiSoU'Ih local 
exchange service under Attachment 1. selective routing of calla to a 
requested directory assistance services platform or operator services 
platform. Computer Buslneu Sciences cuatorne,. may use the same 
dialing arrangementa as BeiiSouth cuatorne,., but obtain an Comput.er 
Bualnesl Sciencu branded service. 

7.2 Technical Requirements 

7.2.1 The requirement& set forth In this Section apply to Local Switching. but not 
to the Cata Switchl!li function of Loo.al Switching. 
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7 .2.1. 1 Local Switching shall be equal to or better than the requirements for Local 
Switching aet forth In Bellcore's Local Switching Systems General 
Requirements (FR-NWT -000084). 

7.2.1 .2 \Mien applicable. BeiiSouth ahall route calla to the appropriate trunk or 
linea for call origination or termination. 

7.2.1.3 Subjeettoaectlona10.1.1and 10.1.3. BeiiSouth shall route calla on a per 
line or per acraenlng claaa baslt to (1) BeiiSouth platforms providing 
Netwolt< Elements or additional requirements (2) Operator Services 
platfonnt, (3) Directory Aulatance platforms, and (4) Rep.air Centers. 
Any other routing requests by Computer Business Sciences will be made 
pursuant to the Bona Fide Request Proceu of Anachment 9. 

7 .2.1A Bell South shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and dispositlon. 

7.2.1.5 BeiiSouth shall activate service for an Computer Buslneaa Sciences 
customer or netwolt< Interconnection on any of the Local Switching 
interfaces. Thla Includes provisioning changes to change 1 customer from 
BeiiSouth's urvices to Computer Busl~s Sciences' aervk:es without 
loaa of switch feature functionality as defined In this Agreement. 

7.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Testa 
(ML T) and teat calla such aa 105, 107and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 

7.2.1.7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

7.2.1 .8 BeiiSouth shall control congestion points such as those caused by radio­
station call-Ina, and networtt routing abnormalities. All trarfic shall be 
restricted In a non dlacriminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call traC3 and permit customer originated 
call trace. 

7.2.1.10 Special SeMcea provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone SefVk:e Prioritization: 

7.2.1.10.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law: 11\d 

7 .2.1.1 0.4 Any other service required by law. 
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7.2.1.11 BeiiSouth shaU provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling links destined to the 
Sl(lnallng Transfer Point Switch (STPS). These capabilltles shall adhere 
to Belk:ote ~ns- TCAP (GR-1432-CORE). ISUP(GR-905-
CORE), Call Management (GR-142&-CORE), Switched F~ctlonal 051 
(GR-1357.CORE), Toll Free Service (GR-1428-CORE). Calling Name 
(GR-1597-CORE). Une Information Oatabaee (GR-954-CORE), and 
Advanced Intelligent Networtc (GR-2883-CORE). 

7 .2.1.12 BeiiSouth shall provide Interfaces to adjuncts through Bellcore at"ndard 
lnterfacet. Th ... adjuncts can Include, but are not limited to, the Service 
Circuit Node and Automatic Call Olstributora. 

7 .2.1.13 BeiiSouth shall provide performance data regarding a customer line, traffic 
cha.~cteriltlca or other meaau~ble elements to Computer Busineu 
Sciences, upon a reasonable request from Computer Buslneu Sciences. 
ALEC will pay BeiiSouth for all coat& Incurred to provide such 
performance data through the Buslneu Opportunity Requ"t proceu. 

7 .2.1. 14 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to thole provided by BellSouth t.o iteelf or any other party. Such 
feature offerings shall Include bu1 are not limited to: 

7.2.1.14.1 Basic and primary rete ISDN; 

7.2.1.14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (CLASSJU\SS); 

7 .2.1.14.4 CENTREX (Including equivalent adminiltrltlve capabilities, such as -­
customer acceuible reconflguratlon and detailed mesaage recording); 
and 

7.2.1.14.5 Advanced Intelligent networtc trlggera supporting Computer Busineu 
Sciences and BeiiSouttt eervlce applications. 

BeiiSouth shall offer to Computer Business Sciences all AI~ triggers in 
connectlcn with Ita SMSISCE offering which are supported by BeiiSouth 
for offeMg AJN-baaed eervlces. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6110 Pu~lie otnc:e Dialing Plan 
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7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Cu."tomer Olallng Plan 

7.2.1.14.6 'Mlen the following triggers are aupported by BeiiSouth, BeiiSouth will 
make these triggers available to Computer Bualne11 Sciences: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared lnterofl'k:e Trunk (EAMF, 557) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route S.lection 

7.2.1.15 Where capacity e~. BeiiSouth shall assign each CompUief Business 
Sciencea cuatomer line the class of service deaignated by CompUief 
Busineas Sciences (e.g., uaing line clala codes or other twitch apeciftc 
proviaioning methoda), and ahall route directory aulatan<:e calla from 
Computer Buainna Sciences cuatomers to Cornputar B~alness Sdencet 
directory asslatance operators at Computer Bualne11 Sciences' option. 

7.2.1.16 Where capacity exlsta, BeUSouth shaD aulgn each Computer BusiMu 
Sclencea customer line the c.tua of aetVicea des.lgnated by Computer 
Busineas Sciences (e.g., using line dau codes or other switch apeciftc 
provisioning methoda) and shall route operator calla from Computer 
Business Sciences customera to Computer Business Sciences operators 
at Computer Businesa Sciences' option. For example, BeiiSouth may 
translate~ and 0+ lntral.ATA tratrlc, and route the call through 
appropriate trunks to an Computer Businesa Sciences Operator S.rvl~ 
Poaltion System (OSPS). Calls from Local Switching must pass the ANI-II 
digits unchanged. 

7.2.1.17 Local Switching shall be offered In accordance with the requlromenll of 
the following technical references: 

7.2.1.17.1 BeiiCore GR-1298-CORE, AJN SWitching System Generic Requirements. 
aa Implemented In BeiiSouth'a switching equipment: 

7.2.1.17.2 BelJCore GR-1299-CORE, AIN SWitch-s.rvlce Control Point 
(SCP)/Adjunct Interface Generlo Requirement.: 

7.2.1.17.3 BeiiCore TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirement.: 

7.2.1.17.4 BeiiCore SR-NWT-002247, AJN Releaae 1 Update. 

121~7 



7.2.2 

7.2.2.1 

7.2.2.2 

7.2.2.3 

7.2.2.4 

7.2.2.5 
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lnt.rface Requlramanta 

BetiSouth shall provide the following Interface• to loops: 

Standard Tlp/Ring Interface Including loopstart or groundstart, on-hook 
signaling (e.g .• for calling number. calling name and message waiting 
lamp); 

Coin phone signaling; 

Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requi~nta; 

Two-wire analog interface to PBX: 

Four-wire analog Interface to PBX: 

Four-wire DS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 , 0 .932 and 
appropriate Bellcore Technical Requirements; 

Switched Fractlooal DS1 with capabilities to conftgure Nx64 channels 
(where N • 1 to 24); and 

Loops adhering to Bellcore TR·NWT-08 and TR-NWT-303 specifiCations 
to Interconnect Digital Loop Camera. 

BeiiSouth shall J:~rovlde acceas to the following but not limited to: 

557 Slgnallng Networic or Multi-Frequency trun11tng If requested by 
Computer Bualnesa Sclencea: 

Interface to Computer Buslnesa Sc~ences operator services systems or 
Operator Servlcea through appropriate trunk Interconnections for the 
system; and 

lnfetfaoe to Computer Business Sciences dll'ectofY aaalstance services 
thro4.1gh the Computer Bualneas Sciences switched ne!W<)rt( or to 
Directory Aaalatance Services through the appropriate trunk 
interconnection& for the system; and 950 acceas or other Computer 
Business Scleno-ts requited acces. to lnterexchange camera a.s 
requested through appropriate trunk Interfaces. 
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8. Tranaport 

BeiiSouth agrees to offer acceu to unbundled transport including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates eat forth In Attachment 11. 

8.1 Dtftnltlon of Shared Tranaport 

8.2 

8.2.1 

8.2.2 

8.2.3 

8 2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

Shared Transport ia an lnterof'llce transmission path between BeiiSouth 
Networ1< Elements. Where BeiiSouth Networ1< Elements are connected by 
intra.offtce wiring. such wiring Is provided as a part of the Networ1< 
Elements and Ia not Shared Transport. Shared Tranaport consists of 
BeiiSouth inter-of'lice tranaport facilities and is unbundled from local 
switching. 

Techntca: Requlrementa of Shared Tranaport 

Shared Transport provided on DS1 orVT1.5 circuits. aha«. at a minimum. 
meet the performance, availability,jltter, and delay requirements apecified 
for Central Ofllee to Central Ofllce ("CO to CO") connectiona in the 
appropriate lnduatry standards. 

Shared Transport provided on DS3 clrcu.~. STS-1 clreulta, and higher 
transmiaalon bit rate circuits, Shared Transport shall, at a minimum. meet 
the performance. avallabUity, jitter. and delay requirements specified for 
CO to CO connectiont In the appropriate industry standards. 

BeiiSouth ahaU be re,ponsible for the engineering, provisioning, and 
maintenance of :he undet1ylng equipment and facilities that are used to 
provide Shared Transport. 

At a minimum. Shared Transport ahali meet all of the requirements set • 
forth In the following tochnical references (as applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standard tor Teiecommunicatlona­
Synchronization Interface Standard PerfCJrmance and Availability; 

ANSI T1.102-1993. American National Standard for Teiecommunicatlons­
Digital Hierarchy- Electrical Interfaces; 

ANSI T1.1 02.01-199x, American Natlonal Standard for 
Telecommunlcatlons - Digital Hierarchy - VT1 .5; 

ANSI T1 .105-1995. American Natlonal Standard for Telecommunlcatlons • 
Synchronous Optical Networ1< (SONEl) - 8aslc Description Including 
Multiplex Structure, Rates and Formats: 



8.2.4.5 

8.2.4.6 

8.2.4.7 

8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 

8.2.4.14 

8.2.4.15 

8.2.4.18 
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ANSI T1 .105.01-1995, American National Standard for 
Telecommunications • Synchronous Optical Network (SONEn • 
Automatic Protection Switching; 

ANSI T1.105.02-1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONE11· Payload 
Mapping a; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunlcationa ·Synchronous Optical Network (SONE11· Jitter at 
Network Interfaces: 

ANSI T1 .1 05.03•1995, American National Standard for 
Telecommunlcationa ·Synchronous Optical Networtc (SONET): Jitter at 
Network Interfaces· DS1 Supplement; 

ANSI T1 .1 05.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Networl< (SONET) ·Tandem 
Connection: 

ANSI T1 .1 05.Q6.199x. American National Standard for 
Telecommunications· Synchronous Optical Networl< (SONET) · Physical 
Layer Speclficationa; 

ANSI T1 .105.07-199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • Sub STS-
1 Interface Rates and Formats: 

ANSI T1 .105.09-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET) • Netwoltr' 
Element Timing and Synchronization; 

ANSI T1 .106-1988, American National Standard for Telecommunications· 
Digital Hierarchy - Optical Interface Specifications (Single Mode); 

ANSI T1.107-1988, American National Standard for Telecommunications· 
Digital Hleratchy- Formats Specifications; 

ANSI T1.107•1990- American National Standard for 
Telecommunlcatlona. Digital Hierarchy- Supplement to Fermata 
SpecJftcatlona (DS3 Format Appllcatlona); 

ANSI T1.10~1991 - Ametfean National Standard for 
Telecommunications· Digital Hierarchy- SuPi)lement to Formats 
Speciflcationa: 
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8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.26 

8.2.4.27 

8.2.4.28 

8.2.4.29 

8.3 

8.3.1 

8.3.1.1 
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ANSI T1 .117-1991. American National Standard for Telecommunications. 
Digital Hierarchy • Optical Interface Specifications (SONET) (Single MOde 
• Short Ruch); 

ANSI T1 .403-1989, Carrier to Cuttomer Installation, DS1 Metallic 
lntelfeee Specification; 

ANSI T1.404-1994, Networit-to-Cuatomer Installation· OS3 Metallic 
Interface Specification; 

ITU Recommend~n G. 707. Networtt nOde Interface for ltte synchronous 
digital hierarchy (SOH); 

ITU ~ecommendatlon G.704, Synchronous frame structures used at 
1544, 6312, 20<48, 8488 and 44736 kbitla hlerarchicallevela; 

Bellcore FR-440 and TR-NWT ..000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR.S2Q..CORE, Generic Transmission Surveillance: OS1 & 053 
Performance; 

Bellcore GR-253-CORE, Synchronous Optical Network Systema 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507, Transmission. Section 7, Issue 5 {Bellcore. 
December 1993). {A module of LSSGR. FR-NWT-000064.); 

Bellcore TR-NWT-ooone. Network Interface Description for ISDN 
Customer Acceu; 

Bellcore TR-INS-000342. High-Capacity Digital Special A«:eaa Service­
Transmission Parameter Umita and Interface Combinations, Issue 1 
February 1991; 

Bellcore ST-TEC 000052, Telecommunlcatlona Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition. Issue I May 1989; 

Bellcore ST-TEC-000051 , Telecommunications Tranamlulon Engineering 
Textbook Volume 1: Principles, Third Edition. luue 1 Auguat 1987. 

o.dlcat.d Trantpott 

Dtftnltfon 

Dedicated Transport Ia an Interoffice tranamlulon path between BeiiSouth 
central offieea unbundled from local switching. 
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8.3.1.2 BeiiSouth shall offer Dedicated Transport In each of the following ways: 

8.3.1 .2.1 At capacity on a shared facility. 

f 3.1.2.2 At a circuit (e.g., OSO, DS1) dedicated to Computer Buslneu Sciences. 

8.3.1.3 'Mlen Dedicated Transport is provided as a system It shall Include: 

8.3.1.3.1 . Trensmiulon equipment auch u multiplexers, line termlnaUng equipment. 
amplifiers, and regeneratora; 

8.3.1.4 lnter-otlk:e ~namlulon facilities such as optical fiber. copper twisted pair. 
and coaxial cable; 

8.3.2 Technical R!qulramanta 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.4 

8.3.2.4.1 

This Section Mil forth technical requlromenll for all Dedicated Transport. 

'Mlen BeiiSouth provides Dedicated Transrort as a circuit or a system, 
the entire designated tranamiallon circuit or system (e.g., DSO, OS1,DS3) 
shall be dedicated to Computer Buslnesa Sciences designated tratftc. 

BeiiSouth shall offer Dedicated Transport In all technologies that become 
available Including, b\.1 not limited to, DS1 and DS3 tnsnaport systems, 
SONET (or SOH) BkHrectlonal Une Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) polnt-to;x>lnt 
transport systema (including linear add-drop systems), at all available 
transmlsaion bit rates. 'Mllle SONET Ring facilities are not available in 
every application, they are typically available In the major metropoUtan _ 
areas. 

For DS1 or VT1 .5 clrculll, Dedicated Transport shall, 1t 1 minimum, meet 
the performance, avallabllity,jttter. and ddlay requirements specified for 
Customer Interface to Central Office ("CI to CO") connectic,;;s In the 
appropriate industry standards. 

Where applicable, for 083 circuits, Dedicated Transport shall, at a 
minimum, ~the performance, availability, jitter, and delay 
requlremenll apeclfled for Cl to CO connections In the appropriate 
lnduatly standards. 

Bell South a hall offer th(l following Interface tranamls:alon rates for 
Dedicated Transport 

DSO Equivalent; 
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8.3.2.4.2 081 (Extended SuperFrame· ESF. 0.. and unframed applications ahaU 
be provided); 

8.3.2.4.3 053 where applicable (C-bit Parity, M13, and unframed applications shan 
be provided); 

8.3.2.4.4 SO NET standard Interface rates In accordance with ANSI T1 .1 05 and 
ANSI T1.105.07 and ph~lcal lnterflcet per ANSI T1 .106.06 (Including 
'referenced lnterflen). In particular, VT1.5 baH<! STS-1awill be the 
Interface at an Computer Buslneu Sciences service node. 

8.3.2.4.5 SOH Standard Interface rates In KCOrdanoe with International 
Telecommunications Union (ITIJ) Recommendation G.707 and 
Pletlochronous Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Transport is provided as a ay.tem. BeiiSouth shaU 
design the tyttem according to Computer Buslneas Sciences' 
architectural requlnamenta. This includes, but it not limited to: 

1. Facility routing and termination pointa. 

2. Interface selection among those available on the aystem. 

3. System provlalonable parametera. This does not Include apeclfiCIIlon 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum, IJedlcated Transport shall meet each of the requirements 
set fOtth in the following technical references~ 

8.3.3.1 ANSI T1 .231-1993 -American National Standard for Telecommunicationf 
• Digital Hleratchy. Layer 1 In-service Digital Tranamiuion performance 
monitoring. 

8.3.3.1.1 ANSI T1 .102·1993, American National Standard for Telecommunications • 
Digital Hlemdty • Eledrk:allnterfaces; 

8.3.3.1 .2 ANSI T1 .106-1988, American National Standard for Telecommunications· 
Digital Hlefarchy • Optlc81 Interface Spe;;ibtlona (Single Mode); 

8.3.3.1.3 ANSI T1.107 -1988, American National Standard for T elecommunicatlona • 
Digital Hierarchy. Fermata Speclflcatlona; 

8.3.3.1.4 ANSI T1.107•1990 ·American National Standard for 
Teleeommunlcatlona. Digital Hierarchy· Supplement to Formata 
Spec:ffleationa (0S3 Format Application,); 
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8.3.3.1.5 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications· Digital Hierarchy. Supplement to Fonnats 
Specif\t'.atlona: 

8.3.3.1.6 Bellcont FR-440 and TR•NWT .000499. Trantpert Systems Generic 
Requlrementa (TSGR): Common Requlramenta: 

8.3.3.1.7 Bellcore GR-820.CORE, Generic Trantmtaalon Survelllanc:e: DS1 & DS3 
Perlonnanc:e: 

8.3.3.1.8 Bellcore TR-NWT 000507. Transmlaalon, Seetion 7, luue 5 (Bellcore, 
Dec:ember 1993). (A module of LSSGR, FR-NWT -000064.); 

8.3.3.1.9 Bellcore TR-INS-000342, High-Capacity Digital Special Access Servic:e­
Transmilllon Parameter Umits a.nd lnterfac:e Combinations. luue 1 
February 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmlulon Engineering 
Textbook, Volume 2: Faciiitles, Third Edition, luue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051, Telecommunications Trantmlaslon Engineering 
TextboOk Volume 1: Prlncipln. Third Edition. luue 1 August 1987: 

8.4 Tandem Swltx:hii1JI 

8.4.1 Definition 

8.4.2 

8.4.2.1 

8.4.2.1.1 

8.4.2.1.2 

8.4.2.1.3 

Tandem Switching Ia the function that establishes a communications path 
betwHn two switching ofl\ces through a third switching office (the tandem 
switch). 

Technical Requlramanta 

Tandem Switching shall have the same c.apabllltiea or equivalent 
capabilitiu aa those described in Bell Communications Research TR· 
TSY.()()()54() luue 2R2, Tandem Supplement, 6/1190. The requlrementa 
f()( Tandem Switching Include, bu1 are not limited to the following: 

Tand«n Switching shall provide signaling to establish a tandem 
connection; 

Tandem Switching will provide screening as jointly agreed to by Computer 
Bualnau Sciences arid BeUSouth; 

Tandem Switching ahaU provide Advanced Intelligent Network triggera 
supporting AIN features where auch routing il not available from the 
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8.4.2 1.4 

8.4.2.1.5 

8.4.2.1.6 

8.4.2.1.7 

8.4.2.2 

8.4.2.3 

8.4.2.4 

8.4.2.5 

8.4.2.6 

8.4.2.7 

8.4.2.8 

8.4.2.9 

orlglnetlng end office switch, to the extent such Tendem a.witch hea such 
eapabiiJty 

Tandem Switching shall provide acceu to Toll Free number portability 
databeae ea d•lgnated by Computer Buslneu Sciences; 

Tandem Switching shall provide all trunk lnten:onnectl~~t•l· dilcutsed 
under the "NetwOOt Interconnection" M<:tlon (e.g., SS7, MF, OTMF. 
OialPulae, PRJ-ISDN, 010, and CAMA-ANI (if appropriate for 91 1)); 

Tandem Switching shall provide connectivity to PSAPa where 91 1 
solutions ant deployed end the tendem Ia used for 1111 ; amd 

Whent appropriate, Tendem Swit.chlng ahiU provide connectivity to transit 
traflle to end from other earrlera. 

Tandem Switching ahallaccept connections (Including the necessary 
signaling and trunklng interconnectlona) between end offtc:es, other 
tandems, IECa, ICOa, CAPa and ALEC lwltch•. 

Tandem Switching ahlll provide loc:al t.andeming functionality between two 
end offton lndudlng two oflleet belOnging to different ALEC's (e.g .. 
between a ALEC end cfllce and the end ofllce of another ALEC). 

Tandem Switching shiiJ p11taerve CLASS/lASS featunta and Caller 10 as 
tratllc Ia proceued. 

Tandem Switching shall recoro billable events and send them to the area 
billing centera d•lgnated by Computer Bualneu Sciences. Tandem 
Switching will provide 11teordlng of all billable events as jointly agreed lQ..­
by Computer Butlneaa Sciences and BeiiSol.lth. 

Upon e reeaonable request from Computer Buain ... Sciences. BeUSouth 
shall perfonn routine tatlng and fault isolation on the underlying switch 
that Ia providing Tandem Switching and all its InterconnectiOns. The 
ruultl and OII$)OI1S of the tntlng shall be made Immediately available to 
Computer Bualneu Sciences. 

BeiiSouth ahiU malntein Computer Bualneu Sclencea' tnunka and 
lnterconneetlona eaaoclated with Tandem Switching at oat at parity to its 
own trunka end interconnectlona. 

BeiiSouth shell control congeatlon pointe and netwot1< abnonnalltlea. All 
traftlc will be rutrlcted In a non dlacrimlnatofy manner. 

Tandem Switching ahiU route calla to BeiiSouth or Computer Business 
Sclencea endpoints or platforms (e.g., operator services and PSAPa) on a 
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per can basis as designated by Computer Buainess Sciences. where such 
routing Is not available from the originating end office switch, to the extent 
such Tandem Swit.ch has such capability. Detailed prilmlry and overllow 
routing plant for all Interfaces available within BeUSouth switching networic 
shaD be mutually egreed to by Computar Buaineu Sciences and 
Bei!So4Jth. Such pt.ns ahaU meet Computer Business Sciences 
requirements for routing calla through the local networic. 

8.4.2.1 0 · Tandem Switching shall proona originating toll-tree tratllc. received from 
Compur.t Buslneaa Sciences local switch. 

8.4.2.11 In support of AJN triggers and featurea, Tandem Switching shall provide 
SSP capabn:aea when these capabilities are not avalt.ble from the l ocal 
Switching Networic Element. to the e.xtent such Tandem Swit.ch has such 
capability. 

8.4.3 ln11trflca Requl,..ments 

8.4.3.1 Tandem S~chlng ahall provide Interconnection to the E91 1 PSAP where 
the underlying Tandem is acting as the E911 Tandem. 

8.4.3.2 Tandem Switching shall Interconnect. with direct trunks. to all carriers with 
which BeUSouth interconnec:ta. 

8.4.3.3 BeiiSouth shall provlda all signaling neoeuary to provide Tandem 
Switching with nc lola of feature functionality. 

8.4.3.4 Tandem Switching ahall interconnect with Computer Business Sciences' 
switch, using two-way trunks. for traffic that is transiting via BeiiSouth 
networic to interlATA or intralATA carriers. At Computer Business • • 
Sciences' request. Tandem Switching shall record and keep records of 
traffic for bitnng. 

8.4.3.5 Tandem Switching shall provide an attemate final routing [pattern for 
Computer Bualneaa Sciences traffic overflowing from direct end otr~ce 
high u.age trunk grou~. 

8.4.4 Tancltm Switching ahtll mMI or ex~ (l.o., be more favorable to 
Computer Buslnna Sciences) each of the requirements for Tandem 
Switdllng set forth In the following technical references: 

8.4.4. 1 Bell Communlcatlona Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 611190; 

8.4.4.2 GR-905-CORE covering CCSNIS; 
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8.5.1 

8.5.1.1 

8.5.1.2 

8.5.1 .3 

GR-1429-CORE for call management features; and 
GR-2883-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
Interconnection 

DlgHal Crot.a.Connect Syatem (OCS) 

O.ftntuon 

·ocs provldea automated crou connectlon of Digital SlgnJIIevel o (DSO) 
or higher transmiulon bit rate digital channels within phyatcal lnterface 
facilities. Types of DCS. Include but are not limited to DCS 1101, DCS 
311a, and OC3 313a. where the nomenclature 110 denotes. Interfaces 
typically at the DS1 rate or greater with croas-connec:tlon 'YPically at the 
DSO rate. Thla same nomenclature, at the appropriate rate subltitution, 
extenda to the other types of DCSa apeciflcaJiy cited aa 311 and 313. 
Types of DCSa that ctou-connect Synchronoua Tranaport Signal level 1 
(ST5-1a) or other Syndlronoua Optical Networ1< (SONET) signals (e.g., 
ST5-3) are also DCSa, although not denoted by this aame type of 
nomenclature. DCS may provide the functlonauty of more than one of the 
aforementioned DCS types (e.g., DCS 31311 which combines functlonallty 
of DCS 313 and DCS 311 ). For auch DCSa, the requirements will be. at 
leaat, the aggregation of requlremenllJ on the ·component" DCSs. 

In locatlona 'NMre automated crou connection capability does not exist. 
DCS will be deftMc ;s the combination of the functionality provided by a 
Digital Signal Crosa-Connect (OSX) or Light Guida C~onnect (LGX) 
patch panels and 04 channel banks or other OSO and above multlplexlng 
equipment used to provide the function of a manual ctou connection. 

Interconnection between a OSX or LGX. to a awltch, anotiher ctoss­
connect, or other service platform device, is included as part of DCS. 

8.6 OCS Technical ~ulremanta 

8.6 .1 DCS ahall provide completed end-tCH~nd ctosa connection of the channels 
designated by Computer Busineu Sciences. 

8.6.2 'Mlere technically available In Be11Sou1h's DCS system and supported by 
BeiJSouth'a natwof1( management aoftwale, DCS shall provide 
multiplexing, format conversion, signaling conversion, or other functions. 

8.6.3 The end-tCH!nd crou r.onnectlon asalgnment ahall be Input to the 
underlying device uaed to provide OCS from an operator at a terminal or 
via an Intermediate syatem. The cross connection aaslgnment shall 
remain In effect whether or not the circuit Ia In use. 
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8.6.4 

8.6.5 

8.6.5.1 

8.6.5.2 

8.6.5.3 

8.6.5.4 

8.6.5.5 

8.6.6 

8.6.7 

8.6.8 

8.6.9 

8.6.10 

8.6.11 

8.6.12 
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BeiiSouth ah&U continue to administer and maintain DCS, including 
upe 'tes to the control software to current available releases. 

BeliSouth shall provide various types of Digital Cross-Connect Systems 
including: 

OSO crou-conneets (typically termed DCS 1/0); 

OS1NT1 .5 (VIrtual Tributaries at the 1.5Mbps rate) crosa-connecta 
(typically termed OCS 3/1); 

OS3 cross-<:onneeta (typically termed OCS 313); 

STS.1 cron-conneets; and 

Other tecllnicalfy feasible cros..connecta designated by Computer 
Business Sciences. 

OCS shall continuously monitor protected drcuit packli and redundant 
common equipment 

Where tecllnlcally avaUable In BeRSouth's OCS System, OCS shall 
automat!cally lwitch to a protection circuit pack on detection of a failure or 
degradaUon of normal operation. 

The underlying equipment used to provide OCS shall be equipped with a 
redundant power supply or a battery back-up. 

BeiiSouth shall make available to Computer Business Sciences spare 
facilities and equipment necauary for provisioning repalra, as it does for. 
itself and for Its own customers. -

Where tecllnlcally available In BeiiSouth's OCS System and supported by 
BeiiSouth'a netwo11t management software, OCS shall perform optical to 
eledrtcel conversion where the underlying equipment used to provide 
OCS contalna opticallntetfacea or terminations (e.g., Optical earner level 
3, I.e., OC-3, lnterfaoea on a OCS 311). 

W.. technically available In BeUSouth'a OCS System and supported by 
BeUSouth'a netwofk management software. DCS shaD have SONET ring 
terminal functionality whet'e 1he underlying equipment used to provide 
OCS ac:U as a tetmlnal on a SONET ring. 

Where tecnnlcally available In BeUSouth's OCS System and supported by 
BeUSouth's netwotk management software. OCS shan provide multipoint 
bridging of multiple channels to othef OCS1. Computer Butinetl 
Sciences may designate multipoint bridging to be one-way broadcast from 
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a single master to multiple tributaries. or two-way broadca:t between a 
single matter and multiple tributaries. 

8.6.13 Where technically available In BeiiSouth's OCS System and supported by 
S.USouth's netwottt management software, OCS shall multiplex lower 
speed channels onto a higher speed Interface and demultiplex higher 
speed channels onto lower speed Interfaces as designated by Computer 
Busineas Selences. 

8.6.14 Where technically available In BeiiSouth's OCS System and supported by 
Be!ISouth'a ne!woftt management software, OCS shall perform signaling 
conversion and data condltloning as designated by Computer Business 
Sciences. 

8. 7 DCS ln'-rfllce Requlreman1a 

8.7.1 Where technically available In BeiiSouth's OCS Syatem and supported by 
Be!ISouth .. networtt management software, BeiiSouth shall provide 
p~llntetfaces on OSO, OS1, and VT1.5 channel crou-eonnect 
devlou at the OS1 rate or higher. In all such cases. these Interfaces shall 
be In compliance with applicable Bellcore, ANSI, and ITU standards .. 

8.7.2 Where technically avallable In BeiiSouth's OCS System and supported by 
BeiiSouth'a netwof1( 1m111agernent software, BeiiSouth lhall provide 
physlcallnterfa<:ea en OS3 channel crou-connect devices at the 053 rate 
or higher. In all such casea, these Interfaces shall be in compliance with 
appllcab!e Bellcore, ANSI and ITU standards. 

8.7.3 'Mlere technically availo~ble In BeiiSouth's OCS System and supported by 
BeiiSouth'a networtt management software. BeiiSouth shall provide •• 
physical interface• on STS.1 crosa-connect devlcelat the OC-3 rate or 
higher. In all auch c:.aaes. thase Interfaces shall be in compliance with 
applicable Bellcore. ANSI and . ITU stand.irdl. 

8.7.4 Where technically available In BeiiSouth's OCS Syatem and supported by 
BeiiSouth'a network management software, Interfaces on all other Cl'osa· 
connect devlcel shall be In compliance with applicable Be11core. ANSI and 
, ITU , ltlndardl. 

8.8 OCS ahall, at a mlnimum, meet all the requirementl set forth In the 
following technical references: 

8.8.1 ANSI T1 . 102-1993, American National Standard for TelecOmmunlcatlons­
Oigital Hierarchy- Eledrlcal lnterfaoea: 
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8.8.2 ANSI T1.102.01-199x. American National Standard for 
Telecommunications- Digital Hierarchy- VT1 .5; 

8.8.3 ANSI T1.105-1995, American National Standard for Telecommunicationa­
Synchronous Optical Networ1t (SONET) · Balle Oeacription including 
Multiplex Structure, Rates and Formats: 

8.8.4 ANSI T1 .105.03-1994, American National Standard for 
Teleoonvnunlcatlona- Synchronou. Optical Networ1t (SONET)- Jitter at 
Networ1t lnterfaoet; 

8.8.5 ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications - Synchronous Optical Networ1t (SONET): Jitter a: 
Networ1t Interfaces - OS1 Supplement 

8.8.6 ANSI T1.1 05.06-199x, American National Standard for 
Telecommunications · Synchronoua Optical Networ1t (SONET)- Physical 
Layer Specifications; 

8.8.7 ANSI T1.106-1988, American National Standerd for Telecommunications ­
Digital Hierarchy- Optieal lntert.ce Specifications (Single Mode); 

8.8.8 ANSI T1.1 07-1988. American National Standard for Telecommunlcationa -
Digital Hierarchy- Fomlata Speclfleatlona; 

8.8.9 ANSI T1 .107a-1990- American National Standard for 
Telecommunicatlona. Digital Hierarchy · Supplement to Formats 
Specifications (OS3 Format Applications); 

8.8.10 ANSI T1 .107b-1991 .. American National Standard for 
Telecommunlcationa ·Digital Hierarchy- Supplement to Formats 
Specifications; 

8.8.11 ANSI T1 .117-1991, American National Sldndard for Telecommunications­
Digital Hierarchy .. Optical Interface Specificatlona (SONET) (Single Mode 
- Short Reech); 

8.8.12 ANSI T1.403-1989, carrier to Customer lnatallatlon, OS1 Metallic 
lntelfaoe Specification; 

8.8.13 ANSI TU04-1994, Netwof1t-to-Customer lnatallatlon • 053 Metallic 
Interface Speclftcation; 

8.8.14 ITU Recommendation G.707, Networ1t node lnterfllce for the aynchronous 
digital hierarchy (SOH); 
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8.8.15 ITU Recommendation G.704, Synchronous frame stnJctures used at 
1544, 6312, 2048, 8488 and 44736 kbitls hierarchical levels; 

8.8.16 FR~O and TR-NWT ..()0()499, Transport Systems Generic Requirements 
(TSGR): Common Requirements; 

8.8.17 GR-820-CORE, Generic Tranamlulon Surveillance: DS1 & DS3 
Performance; 

8.8.18 GR-253-CORE. Synchronous Optleal Networ1( Syatema (SONET); 
Common Generic Criterta; and 

8.8.19 TR-NWT ..ooone, Netwof1( Interface O.wiptlon for ISDN Cuatomer 
Aceess. 

9. Operator Syetama 

BeiiSouth ~,.... to offer access to operator systema pursuant to the 
terms and conditions follo:wfng and at the rata ~o~t forth In Attachment 11. 

9.1 Definition 

9.2 

9.2.1 

9.2.2 

9.2.2.1 

9.2.2.1.1 

Operator Syatema Ia the Networtt Element that provldn operator and 
automated call hanclllng rJnd billing, apedal servlca. c:uatomer telephone 
listings and optional c:all completion services. The Operator Systems. 
Networ1< Element provtdn two types of functlona: Operator Service 
func:tlona and Directory Aaaiatance Service functions. each of which are 
described in detllll below. 

Op!rator Service .. 
Definition 

Operator SeNioe providn: (1) operator handling for call completion (for 
example, collect. third number billing, and manual credit card calla). (2) 
opet ator or automated aaalatanc:e for billing after the customer haa dialed 
the cau.d number (for example, credit cald calla); and (3) spedel servicea 
Including but not limited to Bll&y Une Verlftcatlon and Emergency Une 
Interrupt (ELl), Emergency Agency Call, Operator-uaillecl Directory 
Alllstanoe, and Rata Quotes. 

Requlramenta 

When Computer Bualneaa ~.~oea requests BeiiSouth to provide 
Operator Sefvloet. the following requirements apply: 

BeiiSouth aha II complete 0+ and 0- dialed loc:aJ calla. 
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9.2.2.1.2 

9.2.2.1.? 

9.2.2.1.4 

9.2.2.1.5 

9.2.2.1.6 

9.2 .. 2.1.7 

9.2.2.1.8 

9.2.2.1.9 

9.2.2.1.10 

9.2.2.1.11 

9.2.2.2 

9.2.2.3 

9.2.2.4 

9.2.2.5 

9.2.2.6 

9.2.3 
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BeiiSouth shall complete 0+ lntralATA toll caJJs. 

BeiiSouth ahall complete calls that are billed to Computer Business 
Sciences cuttomer'a calling card that can be validated by BeiiSouth. 

BeiiSouth ahall complete person-to-peBOn calla. 

. ~IISouth ahall complete collect calla. 

BeiiSouth lhall provide the capabRlty for callere t.o bill to a third party and 
complete such caua. 

BeiiSouth shall complete statlon-to-statlon calla. 

BeiiSouth shall process emergency calla. 

BeiiSouth shall proc:eu Busy Une Verffy and Emergency Line lnteiT\Ipt 
requesta. 

BeiiSouth shall process emergency call trace, aa they do for their 
Cuatomere prior to the Effective Date. Call must originate from a 9 11 
provider. 

BeiiSouth aha II prex»aa O{lerator-aaaiated directory aaalatenoe calla. 

BeiiSouth shall adhere to equal acc:eu requlrementl, providing Computer 
Bualneaa Sclenoea local euatomera the same IXC access as provided to 
BeiiSouth cuatomere. 

BeiiSouth shall exerclae at least the same level of fraud control in 
providing Operator Service to Computer Buaineaa Sclenoea that BeiiSoUth 
provides for illl own operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Billed-to-Third-Party calli. 

BeiiSouth shall direct customer account and other similar inquiries to the 
customer MfVice center designated by Computer Buaineaa Sclenoea. 

BeUSoutt\ lhd provide a feed of customer call rec:otda in ·eMR" format to 
Computer Bualneaa Sclenoea in accordance with ODUF atandarda 
specifted In Attachment 7. 

Interface Requlremema: 

\Mth respect to Operator Servlcea for calla that originate on local 
switching capability pmvtded by or on behalf of Computer Bullneaa 
Sciences, the Interface requirements shall conform to the then current 
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established system Interface specifications for the platform used to 
provide Operator Service and the interface sl\all conform to Industry 
standarda. 

9.3 Dlr.c:tory Aulatance Service 

9.3.1 Definition 

Directory Assistance Service provides local customer telepl\one number 
listings with the option to complete the call at the callers direction separate 
and distinct from local twitching. 

9.3.2 Requlramanta 

9.3.2.1 Directory Assistance Service al\all provide up to two listing requests per 
call. If available and if requested by Computer Bualneu .ScJencea' 
customer, BeiiSouth al\all provide caller-optional directory aaalatance call 
completion service at ratea contained In Attachment 11 to one of the 
provided llatlnga, equal to that which BeUSouth provides ita customers. If 
not available, Computer Buaineaa Selenc:ea may request auch 
requirement purauant to the Bona Fide Request Proceaa of Attachment 9. 

9.3.2.2 Dlt'Ktory Aulatanee Service Updatn 

9.3.2.2.1 BeiiSouth shall update euatomer listings changes dally. Thete changes 
include: 

9.3.2.2.1.1 New customer connect.lona: BeiiSouth will provide service t.o Computer 
Business Sciences that Ia equal to the service it provides to itself and its 
eustomera; 

9.3.2.2.1.2 Customer disconnections: BenSouth will provide service to Computer 
Bualneaa Sciences that Ia equal to the S~!rvlce it provides to itself and ita 
customera: and 

9.3.2.2.1.3 Customer address changes: BellSouth will provide service to Computer 
Bualnesa Sciences that is equal to the service it provides to itself and ita 
cuatomera; 

9.3.2.3 These updat.ea ahaU alao be provided for non-listed and non..published 
numbers for ute In emergencies. 

1 o. Signal Ina 

BeiiSouth agrees to offer acceaa to unbundled signaling and acceaa to 
BeiiSouth'a algnellng detabaaes subject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
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to BeiiSouth signaling systems and databaaes. Available signaling 
elementa Include signaling links, signal transfer pointa and service control 
polntl. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10.1 Definition of Signaling Link Tranaport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

Signaling Unk Tranaport Is a set of two or four dedicated 56 Kbps. 
transmlaalon patha between ALE~esignated Signaling Points of 
Interconnection (SPOI) th.t provides appropriate phyaicai diversity. 

Ttchnlcal Requlramtnta 

Signaling Unk Transport shall conslat of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Unk Transport shall perform In 
the following two ways: 

As an "A-link" which Ia a connection between ~ switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a "e.Jink" which Ia a connection between two STPS pa.irs In different 
company networks (e.~ .• between two STPS pairs for two Competitive 
Local Exchange Carriela (ALECs)). 

Signaling Unk Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consiat of two links. 

A B-link layer shall conslat of four links. 

. --
A signaUng link layer shall satisfy a perfor.llance objective such that 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

Thera ahall bo Mgllg!blt (liP than 2 seconds) down time per year for a 
8-llnk layer. 

A signaling link layer shall satisfy Interoffice and lntraofftce dlvmity of 
facilities and equlpmer,t, such that 

No single failure of facilities or equipment cause~ the fallura of both links 
In an A-link layer (I.e .• the links should be provided on a minimum of two 
separate physical pathS end-ta-.nd); and 
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1 0.2.5.2 No two concurrent failures of facilities or equipment shall cause the failure 
of aU four Unka In a B-link layer (I.e .. the links should be provided on a 
minimum of three separate physical paths end-to-end). 

10 3 lntarfac:e Requlrementa 

10.3.1 There shall be a DS1 (1 .544 Mbpa) interface at the Computer Bualneaa 
Sciences-designated SPOis. Each 56 kbpa transmlsalon path ahall 

· appear aa a DSO channel within tho DS1 Interface. 

11. Slanallna Transfer Polnta (STPa) 

11.1 Definition • Signaling Transfer Points Ia a signaling netwo·t1c function that 
Includes all of the capabilities provided by the algnallng tranafer point 
switches (STPSa) and their aasoelated signaling links which eneble the 
exchange of SS7 meuages among and between switchin-g elements, 
database elements and algnallng tranafer point awttchea 

11.2 Technical RequiNmanta 

11.2.1 STPa ahall provide accosa to Netwot1c Elements connected to BeiiSouth 
SS7 netwot1c. These include: 

11 .2.1.1 BeiiSouth Local Switching or Tandem Switching; 

11.2. 1.2 BeiiSouth Service Control PointsiDataBaaes; 

11.2.1.3 Third-party local or tandem switching 

11.2.1.4 Third-party-provided STP8a. 

11.2.2 The connectivity provided by STPa shall fully support the functions of aU 
other Netwot1c Elements connected to BeltSouth SS7 netwot1c. This 
expllcltJy Includes tha use of BeliSouth SS7 netwot1c to convey meaaages 
which neither originate nor terminate at a signaling end point dlrec11y 
connected to BeHSouth SS7 netwot1c (/.e., transient messa-ges). 'Mlen 
BeiiSouth SS7 netwo11t Ia used to convey transient mesaagea, there shall 
be no alteration of the Integrated S.rvloaa Digital Netwot1c. User Part 
(ISONUP) or TranMCtion Capebllltles Application Part (TCAP) user data 
that constitutes the content of the mosuge. 

11.2.3 If a BeiJSouth tandem a•'lltch routes calling trafl'lc, baaed on dialed or 
translated digits, on SS7 trunka be1ween an Computer Bualnesa Sciences 
local switch and third party local switch, Be!ISouth SS7 netwot1c ahall 
convey the TCAP meaaages that are nec:euary to provide Call 
Management featurea (Automatic Callblldt, Automatic Recall. and 
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Screening Uat Editing) between Computer Busineu Sdenoes local 
STPSa and the STPSs that provide connectivity wl1tl the third party local 
switctl, even if the third party local switch is not directly connected to 
BeiiSouth STPS.. 

STPs ahall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requlrementa. This ancludes: 

Signaling Data Unk functions. u deft ned In Bellcore ANSI Interconnection 
Requirements, 

Signaling Unk functions. as defined In Bellcore ANSI Interconnection 
Requirementa. and 

Signaling Network Management fun.ctlons, as defined in Bellcore ANSI 
Interconnection Requlrementa. 

STPs shall provide all function• of the SCCP necesaary for Clan 0 lOuie 
connectionleu) eervlce, aa defined In Bellcore ANSI Interconnection 
Requlrementa. In particular, this Includes Gk..'bal Title Translation (GTT) 
and SCCP Management proeeduree, aa specified in T1 .112.4. In eases 
where the destination signaling point Is a Computer Buelnesa Sciences CK 

third party loall or tandem awltching ayatern directly connected to 
BeiiSouth SS7 networ1t, BeiiSouth ahall perform final GTT of messages to 
the destination •~ SCCP Subsyatem Mln1gement of the destination. In 
all other cues, BetiSOuth ahall perform intermediate GTT! of messages to 
a glteway pair of STPSa In an SS7 network connected with BeHSouth 
SS7 network. and shall not perform SCCP Subayatem Management of the 
destination. If BeUSouth performs final GTT to • Computer BualneN . • 
Sciences data~ae. then Computer Bualneu Sciences agrees to provlc1lt 
BeiiSouth with the Destination Point Code for the Comp\lter Buslneu 
Sdencea databue. 

STPs ahall provide on a non-diacriminatCKy baals aU fundliofu of the 
OMAP commonly provided by STPa. aa apecJfled in the reference in 
Section 10.4.5 of this Attachment All OMAP functions will be on a "Whe111 
avalllble• bull and can include: 

MTP Routing Verification Tett (MRVT} and 

SCCP Routing V1riflcation Tm (SRVT). 

In cnea where the dettlnltlon algnaling point ill BeiiSouth local Of 

tandem swltctllng ayetem Of dab .... or Is an Computer Bualneu 
Sciences or third party loall or tandem awttchlng syatem directly 
connected to the BeiiSouth SS7 networit. STPa lh1tl petform MRVT and 

12/MI7 



11 .2.8 

11.2.9 

11 .2.9.1 

11 .2 .9.2 

11 .3 

11.3.1 

11 .3.1.1 

11 .3.1.2 

11 .3.2 

Alladlment 2 
P~33 

SRVT to the destination signaling point In ell other cues, STPa shall 
perform MRVT and SRVT to a gateway pair of STPSs in an SS7 networ1c 
connected wittt the BeliSouttt SS7 netwo11<. Thlt requirement shaU be 
superseded by the specifications for lntemetwol1< MRVT and SRVT if and 
when these become approved ANSI mndards and aveilable capabilities 
of BeiiSouth STPSI, and If mutually agreed upon by Computer Buslneu 
Sciences and BeiiSouth. 

STPa shall be on parity with BeiiSouth. 

SS7 Actvanc.ct lnt!tlllo-nt Networtt (AIN) Access 

When technically feasible end upon requat by Computer Business 
Sciences, SS7 Accesa shall be !Mde available In associatlon wtth 
unbundled switching. SS7 AIN Acc:ua Is the provisioning of AIN 0.1 
trlggel'l In an equipped BeiiSouttllocalswitch and Interconnection of the 
BeiiSouth SS7 networtc with the Computer Buslneu Sciences SS7 
netwol1< to exchange TCAP queriet and responses wittt an Computer 
Busineu Sciences SCP. 

SS7 AIN Aceeu shall provide Computer Busln.sa Sc:lencea SCP acceu 
to BeliSouth local switch In aaoclallon with unbundled awltchlng via 
interconnection of f.\eUSouth SS7 and Computer Buslneaa Sciences SS7 
Netwo11<1. Be11Sout11 ihaU offer SS7 a.cceu through ita STPa. If 
BeiiSouth requires a mediation deYic:e on any part of ill networtl specific 
to this form of acceu, BeUSouth must route ita messages In the same 
manner. The Interconnection arrangement shell result In the BeiiSouth 
local switch recognizing the Computer Buslneu Sclences SCP as at least 
at parity wittt BeiiSouth's SCP's in terms of Interfaces, performance antt­
capabilltlea. 

Interface Requirement. 

8eiiSouth shall provide the following STPs options to connect Computer 
Buslnesa Sciences or Computer Business Scienees-dnignated local 
awltchlng aystema or STPSs to BeUSouth SS7 networtl: 

An A-link ~ from Computer Buslnesa Sciences local switching 
syatetM; and, 

A B-link Interface frvm Computer Buslnesa Sc:lenoes local STPSI. 

Each type of lnterfa<le shell be provided by one or mont sets (layel'l) of 
signaling links. 
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The Signaling Point of Interconnection (SPOI) for each Unk shall be 
ioQted at a erou-connect element, such at a OSX-1. in the Central 
Ofllce (CO) where BellSooth STPS Is located. There shaU be a OS1 or 
higher rate tran.port interface at each of the SPOil. Each 1ignallng link 
shall appear u a OSO channel within the DS1 or higher rate interface. 
BeiiSouth thaD offltr higher rate 081 signaling for interconnec:ting 
Computer Bualnfta Sdencetlocal lwitctllng aystems or STPS1 with 
BeiiSouth STPSa at aeon u these become approved ANSI atandard1 
'and available capabilities of BeUSouth STPSa. BeiiSouth and Computer 
Business Sdencea will wcm jointly to establish mutually acceptable 
SPOil. 

BeiiSouth CO shaD provide lntraofllce dlveralty between the SPOil and 
BeiiSouth STPS, 10 that no lingle faUure of intraof'llce facilltlet or 
equipment ahall cause the failure of both B-Unks In a layer connecting to a 
BeUSouth STP-8. BeiiSouth and Computet Butlneal Sclencet will wort< 
jointly to establish mutually acceptable SPOt.. 

BeiiSouth shall provide MTP and SCCP protocol intarfacet that 1hall 
conform to all aeetlons relevant to the MTP or SCCP In the following 
speciflc:ation1: 

Bellcore GR-905-CORE. Common Channel SlgnaHng Ne1wortt Interface 
Specification (CCSNIS) Supporting Networtl Interconnection, Message 
Tranafer Part (MTP), and Integrated Servic:et Digital Networtt User Part 
(ISDN UP); 

Bellcore GR-1432-CORE, CCS Networtt Interface Specification {CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction • 
CapabUitles Application Part (TCAP). 

M .... p Sc,...,lng 

BeiiSouth ahaU set mesaage screening parametera so a1 to accept valid 
maleg81 from Computer Bualneaa Sdencetlocal or tandem 1wltchlng 
systems destined to any signaling point within BeliSouth'a SS7 networtt 
where the Computer Business Science• switching sya1em hu a legitimate 
signaling relation. 

BeiiSouth 1haU set message acreenlng parametera 10 as to pna valid 
meuaget from Computer Buslneaa Sciences local or tandem awltchlng 
ayatema dea1fned to any aign•llng point or netwof1c ac:ceaed through 
BeiiSouth'a SS7 network where the Computer Bualneaa Sciences 
switching 1yatem hn alegitltMte 1ignallng relation. 
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BeiiSouth shall set menage screening parametera so aa to accept and 
pau/aend valid me11agea destined to and from Computer Businest 
Sciences from any algnallng point or network Interconnected through 
BeiiSouth'a SS7 network where the Computer Bualneu Sciences SCP 
has a legitimate aignlling rel1tion. 

STPa shall .be equal to or better than all of the requirements for STPa aet 
forth in the following technical references: 

ANSI T1.111-1992 American National Standard for Telecommunicationa­
Signaling Syatem Number 7 (SS7) - Mesaage Tranafer Part (MTP): 

ANSI T1.111A·1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Meaaage Transfer Part (MTP) 
Supplement; 

.ANSI T1 .112-1992 American National Standard for T elecommunlcatlona -
Signaling Syatem Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

.ANSI T1 .11&-1990 American Nltlonal Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) • Monltortng and Measurement~ for 
NetwOIQ; 

ANSI T1.116-1990 Amt-~11 National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Operations, Maintena.nce and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for Telecommunications • 
Signaling Syatem Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Nelworl( Interface 
Specification (CCSNIS) Supporting Network interconnectlon, Message 
Transfer F'art (MTP), and Integrated Services Digital Netwof1( User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE, CCS Networtc Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnta/Oamaa .. a 

Definition 
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12. 1.1 Databaaes are the Network Elementa that provide the functionality for 
storage of, ac:cesa to, and manipulation of infonnatlon required to offer a 
particular service and/or capability. Databases include. btJt are not limited 
to: Local Number Portability, LIDB. Toll Free Number Database, 
Automatic Location ldentlftcatlon/Oata Management System, Calling 
Name Database, acceu to Service Creation Environment and Service 
Management S~tem (SCEISMS) application databases and Directory 
Assistance. 

12.1.2 A Service Control Point (SCP) Ia a apecffie type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic In retponM to SS7 queries sent to it by a switching 
a~tem alto connected to the SS7 network. Service Management 
Systama provide operational Interfaces to allow for provisioning, 
administration and maintenance of aubacriber data and service application 
data atored in SCPa. 

12.2 Tac:hnlcal RtquiNmtn~ for SCPe/Oa~ba ... 

Requirements for SCPt/Oatabaaes within this aec:tlon addrua storage of 
intonnatlon. ac:ceu to Information (e.g. slguallng protoc:ola. response 
times), and administration of information (e.g., provisioning, 
administration, and maintenance). All SCPIIDatabaaes aha.ll be provided 
to Computer Bualnuu Sciences in accordance with tha following 
requirements. 

12.2.1 BeiiSc:uth shall provide phyak:alac:ceaa to SCPa through the SS7 network 
and protocols with TCAP aa the application layer protocol. 

12.2.2 BeiiSouth shall provide physical interconnection to databases via industry 
standard lnterfacea and protocols (e.g. SS7, ISDN and X.25). • 

12.2.3 The reliability of interc:onnec:tion optlona shall be consistent with 
requirements for diversity and aurvlv'lbllity. 

12.2.4 Da~baM Availability 

can procesalng databases ahall have a maximum unscheduled availability 
of 30 minutes per year. Unavallablllty due to software and hardware 
upgradellhall be acheduled during minimal usage periods and only be 
undertaken upon proper notlftcatlon to providel'l which might be impacted. 
Any downtime auoclated with the provision of call proceulng related 
databaaea willlr.-.pact all service providel'l, Including BeiiSouth. equally. 

12.2.5 The opera1ionallnterface provided by BeiiSouth shall complete Database 
transactions (i.e .. add, modify, delete) for Computer Bualnesa Sciences 
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customer records stored In BeiiSouth databases within 3 days. or sooner 
where BeiiSouth provisions Ita own customer records within a shorter 
Interval. 

12.3 Local Number Portability Databaaa 

12.3.1 Definition 

The Pe~manent Number Portability (PNP) databaae auppliea routlng 
nu~ for callalnvotvtng numbers that have been ported from one local 
service provider to another. PNP Ia currently being worl<ed In lnduatry 
foN.m. The reaultl of these forum. will dictate the indually direction of 
PNP. Bells-wth agrees to provide acoess to the PNP database at rates. 
te~ms and conditions aa set forth by BeiiSouth and In accordance with an 
effective FCC or Commission directive. 

12.4 Una Information Oatabaaa (UDB): 

BeiiSouth will store in Ita LIDB only records relating to service In the 
BeiiSouth region. 

12.4.1 Definition 

12.4.2 

12.4.2.1 

The Une Information Database (LIDS) Is a transection-oriented database 
acceaalble through Common Channel Signaling (CCS) net:worn. It 
contains recorda usoclated with cust.omer Line Numbers and Special 
Billing Number.. LIDB acoepta queria from other Network Elements ~ild 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIDS queries include functions such aa screening 
billed numbers that provides the ability to acc:ePt Collect or Third Number 
IBIIIIng calls and validation of Telephone Line Number based non- : 
proprietary calling cards. The Interface for the LIDB functionality Is the 
Interface between BeiiSouth CCS netwofX and other CCS networ1ts. LIDB 
also interfaces to admlnlatratlve systems. 

Technical Raqul,.manta: 

,BeiJSouth will offer to Computer Businesa Sciences any additional 
•capabilities that are developed for LIDB during the life of this Agreement 

Prtor to the availability of along-torrn $Qiutlon for Local Number Portability. 
BeiiSouth shall enable Computer Business Sdencea to store In 
BeiiSouth'a UDB any customer Une Number or Special BIJUng Number 
record, whether ported or not, for which the rton.Computer Busi.nese 
Sciences dedicated NPA·NXX or RA0-0/1XX Group it. supported by that 
LIDB, except for numbers ported from a third party local services provider. 
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12.4.2.2 Prior to the availability of a long-term solution for local Number Portability, 
BeiiSouth shall enable Computer Business Sciences to store In 
BeiiSouth'a LIDB any customer line Number or Special Billing Number 
record, wht~r ported or not, and Computer Bualne11 Sciences 
dedleattd NPA-NXX or RA0-0/1)()( Group Reeords. except for numbeB 
ported from a third party local services provider. 

12.4.2.3 Subsequent to the availabUity of a long-term solutlon for Local Number 
Portability, BeiiSouth shall enable Computer Buaineu Sciences to store In 
BeiiSouth'a l.IDB any customer Une Number or Special Billing Number 
reeord, whether ported or not. regardless of the number's. dedicated NPA­
NXX or RAO(N.XX}-0/1XX., except for numbers ported from a third party 
local services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (I.e .. processing of 
the following query types as defined In the technical refer,er.~ In Section 
13.8.5 of thla Attachment) for Computer Business Sciences' customer 
recorda in UOB: 

12.4.2.4.1 Billed Number Screening (providH Information such as whether the Billed 
Number may accept Collect or Third Number Billing calla): and 

12.4.2.4.2 Calling Card Validation: If Computer Business Scleneea chooses to offer 
Tel Line Number TlN and/or Spec:!al Billing Number (SBN credit cards, 
calling card validation will be supported for Computer Business Science!l 
customer daca in the LIDB. 

12.4.2.5 BeUSouth shall process Computer Business Sciences' Customer re.:ards 
in LIDB at least at parity with BeiiSouth customer records. with respect to 
other LIDB functions. BeiiSouth shall indicate to Computer Business • • 
Sciences what additional functions (If any) are performed by LIDB In the 
BeiiSouth netwol1<. 

12.4.2.6 Within two (2) weeka after a requMt by Computer Business Sciences, 
BeiiSouth shall provide Computer Busineu Sciences wtth a list of the 
customer data ltema which Computer BuslnHs Sciences would have to 
provide In order to support each required LIDB function. The list shall 
indicate which data items are essential to LIDB function, and which are 
required only to support certain services. For each data titern, the list shall 
show the data formats, the acceptable values of the data Item and the 
meaning of those vatuH. 

12.4.2. 7 Bell South shall provide LIDB syatems for which fli)eratlng deficiencies that 
would result In calla being blocked, ahall not exceed 30 minutes per year. 
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12.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would not result In calla being blodled shall not exceed 12 hours per year. 

12.4.2.9 BeliSouth shall provide LIOB systems for which the LIOB function shall be 
lfl overload no more than 12 hours per year. 

12.4.2.10 BeiiSouth shaU provide Computer Bualneu Selencea with the capability to 
provltlon (e.g., to add, update. and delete) NPA-NXX and RA0-0/1XX 
Group Recorda, and Une Number and Special Billing Number Recorda, 
associated With Computer Buelnell Sciences customers. dlrectty Into the 
BeUSouth'a LIDB provlalonlng prooesa. The capability to provision (e.g., 
to add, update, and delete) NPA-NXX and RAQ...01/1XX Group recorda, 
and Une Number and Special Billing Number Recorda, asaoclated With 
Computer Business Science• cuatomers will be prov~ed by BeUSouth'a 
DBAC. Oilect accaa Into BeiiSouth'a UDB procesa Ia not currently 
available. Once Direct ac:ceu becomes available with the appropriate 
security meuures, BeiiSouth will offer such access to Computer Business 
Selenoea. In the Interim . BeiiSouth win provide acceu by electronic mall, 
facalmlle or paaword..prote<:ted phone can (applicable to Group level 
NPA·NXX and RAQ...01/1XX. updated Within the aarne day If notification to 
BellSouth Ia received by 1:00PM central time). 

12.4.2.11 BeiiSouth thaD maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained In LIDB) eo that such 
customers shall not experience any lnteiT\Iptlon of service due to the lack 
of such malr.teflance of customer data. In the event that end user 
customers change their local aervl<:a provider. BeiiSouth will use its best 
efforts to minimize service lnteiT\Iptlon in those situations where BellSouth 
haa control over additloM and deletions to the database as the LIOB 
provider. 

12.4.2.12 All additions, updates and deletions of Computer Bualnesa Sciences data 
to the LIDB shaD be solely at the direction of Computer Business 
Sciences. Such direction from Cor.lputer Buslneaa Sciences will not be 
required where the addition, update or deletion Ia necesaary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

12.4.2.13 BeUSouth al'lal provide priority updates to LIOB for Computer Bualneu 
Sclenoet d$ upon Computer Bualneaa Sciences' requnt (e.g., to 
support fraud deta<:tion), via pauword..prote<:ted telephone card, 
facsimile, or elec:tronle mall within one hour of notice from the established 
BeiiSouth cont~~et 

12.4.2.14 BeiiSouth shall provide Computer Buslnesa Sclenoea With the capability to 
directly obtain, through an electronic lntert.c., repotta of all Computer 
Buslneu Sciences data In LIOB. Such capability will be through the data 
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migration format (FCIF Interface) that can be used to electronically obtain 
reports of Computer Buslneaa Sciences data In LIDB. 

12.4.2.15 BeiiSouth shall provide LIDS syatema auch that no more than 0.01% of 
Computer Bualnesa Sdencet cuatomer recorda will be miaalng from LIDS, 
u meaaured by Computer Buslnesa Sciences audita. BeiiSouth wiD audit 
Computer Buslnesa Sdenees recorda in UDB agalnat DBAS to Identify 
record mismatches and provide this data t.o a designated Computer 
Buslnesa Sciences contact person to resolve the status of the records and 
BeiiSouth wiD update ayatem appropriately. BeiiSouth will refer record of 
mil-matches to Computer Bualnesa Sciences within one bualneaa day of 
audit. Cnce reconciled recorda are received baclt from Computer 
Buslneaa Sciences. BeiiSouth will update LIDB the same buainesa day if 
leu than 500 re<:OC'da are received before 1:OOPM Central Time. If more 
than 500 records are received, BeiiSouth will contact Computer Bualneas 
Sciences to negotiate a time frame for the updates, not to exceed three 
bualnesa daya. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Computer Bualneu 
Sciences' dati In LIDS Including aendl~ to UDB all changes made since 
the date of the moat recent backup copy. In at least the same time frame 
BeiiSouth performs backup and recovery of BeiiSouth data In LIDB for 
Itself. Currentty, BeiiSouth performs backupa of the LIOB for Itself on a 
weettly basis and when a new software releaae Is scheduled, a backup i@ 
performed p1ior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to Computer Bualneaa Sciences acceN to UDB 
measurementa and reports at leaat at parity with the capability that 
BeOSouth haa for Ita own customer recorda and that BeiiSouth provides ID 
any other party. Electronic acceaa shall be otfefed to Computer Bualneu 
Sciences when It be<:omea available. Currentty, BeiiSouth provides the 
following Information from the BlUing Meuurementa Syatem summarized 
by Data Owner/Query Originator. 

CaUing Card Queries 
Billed Number Screening Queries 
Calling Card Succ:eaaful 
caJllng caret Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number S«eenlng Sueoeaatul 
Billed Numbv Screening Not Found 
Group Not Found 
BNSIC Proeeaalng Indicator Not Enabled 
Group Stltua/Nonparticipatlng 
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~additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to Computer Business 
Sciences. 

12.4.2.18 BeUSouth shall provide Computer Buslneaa Sciences with LIDS reports of 
data which are milling or contain errors. as well u any miefoute errors. 
within a reason time period as negotiated between Computer Bualne~~ 
Sciences and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any acceu to or use of Computer Business 
Sciences data In LIDS by BeiiSouth personnel t'-•t are OU'ISide of 
established administrative and fraud control personnel, or by any other 
party thlt It not authorized by Computer Busineaa Sciftnca In writing. 

12.4.2.20 BeiiSouth shall provide Computer Buaineu Sciences performance of the 
LIDS Data Sc:teenlng function, which allows a LIOB to completely or 
partially deny apeclftc query originators acceu to LIDS data owned by 
specific data owners, for Customer Data that Is part of an NPA-NXX or 
RA0-0/1XX wholly or partially owned by Computer Buslne11 Sclenon at 
least at parity with BeiiSouth Customer Data. BeiiSouth ahall obtain from 
Computer Sualnaa Sciences the screening Information aaiOCiated with 
LIDS Data Sentening of Computer Bualneu Sciences da~ in accordance 
with this requirement BeiiSouth currently does not have LIDS Data 
Screening capabilities. When such capablUty Ia available. BeiiSouth shall 
offer it to CompUIIJr Sualnell Sciences under the Bona Fide Request 

12.4.2.21 

process of Attachment 9. · 

BeiiSouth shall accept queries to LIDS assoclite<f with Computer 
Buslnesa Scienc:e!l customer recorda, and ahall return responses In 
accordance with Industry standards. 

12.4.2.22 BeiiSouth shall provide mean proce11ing time at the LIDB within 0.60 
seconds under normal conditions aa defined In Industry standards. 

12.4.2.23 BeUSouth shaD provide processing time at the LIDS withln 1 second for 
99% of aU mesqges under normal conditions as defined In Industry 
standards. 

--

12.4.2.24 BeiiSouttl shall provide 99.9 % of all LIDS queries in a round trip within 2 
seconds as defined In Industry standards. 

12.4.3 lnwrflot RtquiNmtntl 

BeiiSouth shall offer LIDS In accordance with the requirements of thlt 
subsection. 
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12.4.3.1 The Interface to LIDB shall be In accordance with the technical references 
contained within 

12.4.3.4. The CCS Interface to LIOB shall be the standard Interface describ~ 
herein. 

12.4.3.3 The LIDB Data Base Interpretation of the ANSI-TCAP messages shall 
comply with tM technical reference herein. Global Trtle Translation shall 
be maintained In the algnallng networtt in order to support signaling 
networi( routing to the LIDB. 

12.5 Toll FrM Number Databa•• 

The Toll Free Number Database Ia a SCP that provides functionality 
necaaary for toll free (e.g., 800 and 888) number servlcea by providing 
routing infonnallon and additional so-called vertical feat\lres during call 
set-up In reaponae to queries from SSPs. BeiiSouttt shall provide the Toll 
Free Number Database In accordance with the following: 

12.5.1 Technical Requlrementa 

12.5.1.1 BeiiSouth lhall make BeiiSouth Toll Free Number Da1abaae available for 
Computer Bualneu Sdenca to query with a toll-free number and 
originating Information. 

12.5.1.2 The Toll Free Number Database shall rerum carrier ldenti11catlon and, 
where applicable, the queried toll free number, translated numbers and 
instructions aa It would In response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shall also provide. at Computer Business Sciences' option. such 
additional feawre as described In SR-TSV-002275 (BOC Notes on -
BeiiSouth Networtcs, SR·TSV-002275, Issue 2, (Bellcore. April1994)) as 
are available to BeiiSouth. These may include but are not llmit.ed to: 

12.5.1 .3.1 Networtt Management; 

12.5.1.3.2 Customer Sample Collectlon: and 

12.5.1.3.3 s.tvloe Malntanane. 

12.6 Automadc Location lden1Hicatlon/Data Manag~ent Syatam 
(ALIIDMI) 
The All/OMS Database contains customer lnfonnation (Including name, 
addreu, telephone lnfonnatlon, and sometimes apeclallnformatlon from 
the local tetv1ce provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the ctll. The AU/OMS database 
is uMd to provide more routing flexibility for E911 calla than Basic 911 . 
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BeiiSouth shall provide the Emergency Services Database in acx:ordance 
with the following: 

12.6.1 Technical Requlremanta 

12.6.1.1 BeiiSouth shall offer Computer Buslneu Sciences a data link to the 
ALUOMS databaaa or permit Computer Buslneu Sciences to provide its 
own data link to the All/OMS databaaa. BeiiSouth shall pi'QVide error 
reporu from the All/OMS databaaa to Computtr Bualnm ~nett 
Immediately after Computer Busineu Sciences inputs Information Into the 
All/OMS databaaa. Altema:tely, Computer Bualneu Sciences may utilize 
BeRSouth, to enter customer Information Into the data baae on a demand 
basis, and validate customer Information on a demand batla. 

12.6.1.2 The ALl/OMS databaaa shall contain the following customer Information: 

12.6.1.2 .. 1 Name; 

12.6.1.2.2 Addreu; 

12.6.1.2.3 Telephone number. and 

12.6.1.2.4 Other Information as appropriate (e.g., whether a cuttomer '-blind or deaf 
or has another disability). 

1 2.6.1.3 'Mien the BeiiSt.uth Ia responsible for administering the All/OMS 
databaaa In its entirety, ported number NXXs entriea for the ported 
numbers should be maintained unleaa Computer Business Sciences 
requests otherwise and shall be updated If Computer Buslnen Sciences 
requests, provided Computer Business Sciences supplies BeiiSouth wittr 
the updates. 

12.6. 1.4 'Mien Remote Call Fotwardlng (RCF) is used to provide number 
portability to the loCal customer and a remaltt or other appropriate field 
information Ia available In the database, the shadow or "fOIWarded-to" 
number and an Indication that the number is ported shaD be added to the 
cuttomer record. 

12.6.1.5 If BeiiSouth Ia responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN Interface) it shall ensure that 
CLASS Automatlc Recall (Call Ratum) Ia not used to call back to the 
ported number. AlthQUSih BeiiSouth currently does I'IOt have ISDN 
interface, BeiiSouth agrees to comply with thlt requirement once ISDN 
interfaces are In place. 

12.6.2 lntarfaca Requlremen1a 
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The interface between the E911 Switch or Tandem and the All/OMS 
databae for Computer Busineu Sciences cuatomera shall meet indu!\ly 
atandllds. 

12.7 Directory Aaalatanca DatabaM 

BefiSouth ahall make ita directory auistance database available to 
Computer Butlneu Sclencea In order to allow Computer Buslneaa 
Sciences to provide ita cuatomers with the same directory aasistence 
te~unieat!Ona service$ BeiiSouth provides to BeiiSouth customers. 
BefiSouth shalt provide Computer Business Sciences with an initial feed 
via magnetic tape and dally update Initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Computer Busineu Sciences and BeiiSouth of customer address and 
number changa. Directory Assistance Services must provide both the 
ported and Computer Busineaa Sciences telephone numl>ers to the extent 
available In BeiiSouth's database aaalgned to a customer. Privacy 
indicators mu.t be property Identified to auure the non-published 
numbers are accurately Identified. 

12.8 Calling Name DatabaM. BeiiSouth shall make avail1ble ita calling name 
database at rates. terms and condltlona contained in BeiiSouth's calling 
name database Agreement. 

12.9 SCPs/Databaaea shall be equal to or better than all of the tequlrements 
for SCPs/Data~.A set forth In the following technlcll references: 

12.9.1 GR-246-CORE. Bell Communications Research Specification of 
Signaling System Numl>er 7, ISSUE 1 (Bellcore, Deoeml>er 199); 

12.9.2 GR-1432-CORE. CCS Networ1< Interface Spedfication (CCSNIS) 
Supporting Slgn.aling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Betlcore. March 1994); 

12.9.3 GR-954-CORE, CCS Networ1< Interface Spedfication (CCSNIS) 
Supporting Une Information Database (LIDB) Service 6, Issue 1, Rev. 1 
(Bellcore, October 1995); 

12.9.4 GR-1149-CORE. OSSGR Section 10: System Interfaces. luue 1 
(Beltc:ore, October 19915) (Replaces TR·NWT ..001149); 

12.9.5 BeiiCore GR-1158-CORE, OSSGR Sectlon 22.3: Une Information 
Database 8, luue (IJellcore, Octol>er 1995); 

12.9.6 BeiiCore GR-1<428-CORE, CCS Networ1< Interface Spec:ifloeaUon (CCSNIS) 
Supporting Toll Free Service (Bellcore. May 1995); lnd 
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12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 
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BOC Notes on BeiiSouth Networks. SR·TSV-002275. ISSUE 2, (Bellcore. 
April1994). 

Service Creation Environment a.nd Service Management System 
(SCEISMS) Advanced lnttlllgent Network (AIN) Acceu 

BeiiSouth't Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Acceu thall 

·provide Computer Butlneu Sciences the capability that will allow 
Computer Bualnesa 5clencel and other third patties to cntaUI aervice 
applications in a BeiiSouth Service Creation Environment and deploy 
those appllcatlontln a BeiiSouth SMS to a BeiiSouth SCP. The third 
party aervlce appllcatlontlnteract with AIN triggers provisioned on a 
BeiiSooth SSP. 

BeiiSouth's SCEISMS AIN Acceta thall provide acceu to SCE hardWare, 
softWare, tHtlng and technical eupport (e.g., help desk, system 
admlnl1tratol') ruourcas avlllable to Computer Buslnns Sciences. 
Scheduling proeeduros thaU provide Computer Buslnesa Sciences 
equivalent priority to theM resources 

BeiiSouth SCP shall partition and protect Computer Buslneu Sciences 
service Iogie and datil from unauthorized acceu, execution or other types 
of compromlte. 

When Computer Business Sciences aelecta SCEISMS AIN Acceu. 
BeiiSouth thall provide training, documentation, and technical support to 
enable Computer Buslneaa Sciences to use BeiiSouth's SCEJSMS AIN 
Access to cntate and admlnlstar applleatlona. Training, documentation, _ 
and technical support will addreu Ule of see and SMS acceu and -
admlnl1tratlve functions, but will not Include support for the entation of a 
speeHie tervice application. 

When Computer Buslneu Sciences aele<:tl SCEJSMS AIN Acceu, 
BeiiSouth ahal provide for a secure. controlled acceu environment In 
aesoelation with Ia internal use of AIN componenta. Computer Buaineu 
Sciences acceu will be provided via remote data connection (e.g .. dial-in, 
ISDN). 

When Computer Business Sciences tele<:tl SCEISMS AIN Acceu, 
BeiiSouth ahall allow Computer Butlneu Sciences to download data 
forms and/or tablc.a to BeiiSouth SCP via BeiiSouth SMS without 
Intervention from BeiiSouth (e.g., service cuatomlzatlon and customer 
subtcriptlon). 

12/W7 



13. DARK FIBER 

BeiiSouth agrees to offer acces.s to Dati< Fiber where the state 
commlulont have required such aceeu pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11. The 
partlee ~gree that Dati< Fiber will be used In the provitioning of local 
service . . 

13.1.1 Dark Fiber'- unused atrandt of optical fiber. It may be atranda of optical 
fiber exlltlng In Hrial or underground atructura. No line terminating 
elements termlneted to auch ttranda to operationellze itt tranamlaaion 
capebllltiH win be aveillble. No ~eneratlon or optical amp111ieatlon will 
be Included with this element 

13.2 Requirements 

13.2.1 BeiiSouth ahell make evallable Der1< Fiber where it exlata In BeiiSouth'a 
networit and whera, 11 1 result of future building or deployment, It 
becomel IVIItable. BeiiSouth ahall offer eQ Der1< Fiber to Computer 
Bualneu Sciences pursuant to the pncea set forth In Attlchment 11 of 
thla Agreement 

13.2.2 Computer Bualneu Sclencea may teat the quality of the Dane Fiber to 
conflnn itt unblllty and perfonnance apedficatlona. 

1 3.2.3 BeiiSouth ahall use itt beat efforts to provide to Computer Business 
Sciences information regarding the location, availlbllity and perfonnance 
of Dati< Fiber within ten (10) bualneaa days for a recorda baaed anawer 
and twenty (20) bualneu days for a field baaed answer, after receiving a 
request from Computer Butineaa Sciences ("Requear). Within such tlrai 
period, BeUSouth lhall .. nd wrttten confinnation of avaitability of the Dane 
Fiber ("Continnatlonj. From the time of the Requeat to 90 days aft.er 
Conflnnatlon. BeiiSouth ahall hold such requetted Dati< Fiber for 
Computer Bualneaa Sciences' use and may not allow any other party to 
use auch medii. including BeiiSourth. 

13.2.4 BeiiSouth thaD use its. beat erforta to make Dati< Fiber available to 
Computer Bualneu Sclencet within thirty (30) bualness days after It 
receives written confirmation from Computer Bualnesa Sciences that the 
Dark Fiber previoualy deemed available by BeiiSouth Is wanted for use by 
Computer Business Sclencea. Thitlncludelldentlftcetlon of appropriete 
connection po!nts (e.g., Ught Guide Interconnection (LGX) or apllce 
points) to enable Computer Bualneu Sciences to connect or splice 
Computer Buslneu Sciences provided transmluion medii (e.g .. optical 
fiber) or equipment to the Der1< Fiber. 
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14. SS7 Network Interconnection 

14.1.1 o.tlnltlon 

SS7 Network Interconnection Ia the Interconnection of Computer Business 
Sdtncea kxll Slgnallng Transfer Point Switchea (STPS) and Computer 
Bualneu Sciences local or tandem switching a~tama with BeiiSouth 
STPSa. Thla Interconnection provides connect.lvlty that enables the 
exchange of S57 meuages among BeiiSouth switching a.yslem$ and 
datebaaes (OBa), Computer Bualneaa Sciencoalocal or tllndem switching 
systems, and other third-party twitching ayatema directly connected to the 
BeiiSouth 557 networic. 

14.1.2 Technical Requirements 

14.1.2.1 5S7 Networic Interconnection ahall provide connectivity to all components 
of the BeiiSouth SS7 nelwOric. Theae Include: 

14.1.2. 1.1 BeiiSouth locll or tandem switching systems: 

14 .1.2. 1.2 Bell South OBa: and 

14. 1.2.1. 3 Other third-party local or tandem switching systems. 

14.1.2.2 The connedivl/y provided by 557 Networic lnterconnectlon shall fully 
support th..<~ fun...-tlona of BeiiSouth switching ayatema and OBa and 
Computer Bualneu Sciences or other third-party switching a~tems with 
A.Jink acceu to the BeiiSouth SS7 networic. . 

14. 1.2.3 

14.1.2.4 

If trafllc Ia routed baaed on dialed or translated dlgitll between an 
Computer Busineaa Sciences local switching system and a BeiiSouth Of>­

other third-party local twitching system. either directly or via a BeiiSouth 
tandem twitching system, then it Is a requirement that the BeiiSouth SS7 
networic corrvey via 557 Networic Interconnection the TCAP messages 
th.at ate necessary to provide Call Management services (Automatic 
Callback, Automatic ReeaU, and Screening Ust Editing) between the 
Computer Bualnetl Sciences local 5TPSt and BeiiSouth or other third· 
party locll twitch. 

When the capability to route measages based on Intermediate Signaling 
NeiWOfic Identifier (ISNI) Is generally available on BeiiSou:th STPSa, the 
BeiiSouth SS7 Network shall also convey TCAP mttaages using SS7 
Networtt Interconnection In almllar circumstancu whete the BetiSouth 
switch nMtltrtfll.: baud on a Carrier Identification Code (CIC). 

557 Networl( Interconnection ahall provide all funetiona of the MTP as 
specified In ANSI T1 .111. This Includes: 
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14.1 .2.4.1 Signaling Data Unk functiona. as apecified in ANSI T1 .111.2: 

14.1.2.4.2 Signaling Unk functions. aa speaf\ed in ANSI T1 .111.3; and 

14. · •. 2.4.3 Signaling Networtt Management functions. as specified in ANSI T1 .111.4. 

14.1.2.5 SS7 Networtt Interconnection ahall provide all funetlona of the SCCP 
neceaaary for Clua 0 (baalc connectlonleu) aervlce. as apecifled in ANSI 
T1 .112. In particular, th'- lnc:ludet Global Trtle Tranalatlon (GTT) and 
SCCP Management procedures, aa apeeifted in T1.112.4. Where the 
destination signaling point Ia a Be11Sou1h switching ayttem or DB. or is 
another third..yarty local or tandem awitchlng syttem directly connected to 
the BeiiSouth SS7 networtt. SS7 Networtt Interconnection shall includ~ 
flnal GTT of meaaagtt to the destination and SCCP Subsystem 
Management of the dHtlnatlon. INhere the destination tlgnallng point It 
an Computer Butlneaa Science. local or tandem switching ayatem. SS7 
Networtt Interconnection shall Include Intermediate GTT of messages to a 
gateway pair of Computer Butlneta Sciences local STPSs. and :!hall not 
include SCCP Subtyatom Management of the dettlnatlon. 

14.1.2.6 SS7 Network Interconnection aha II provide all function a of the Integrated 
Services Digital Network Uaer Part (ISONUP). a& specified In ANSI 
T1 .113. 

14.1.2.7 SS7 Networtt Interconnection ahall provide all functions ofthe TCAP. as 
specified In ANSI T1 .114. 

14.1.2.8 If and when lntemetwortt MTP Routing Verification Teat (MRVT) and 
SCCP Routing Verification Teat (SRVT) become approved ANSI 
stendards and available capabUiU.. of BeiiSouth STPSa. SS7 Network -­
Interconnection shall provide theae functions of the OMAP. 

14.1.2.9 SS7 Networtt Interconnection shall be equal to or better than the following 
performance requlrementa: 

14.1.2.9.1 MTP Performance, as specified in ANSI T1 .111.6; 

14.1.2 .9 .2 SCCP Performance. as speclfted In ANSI T1 .112.5: and 

14. 1.2.9.3 ISDNUP Performance. as specified In ANSI T1 .113.5. 

14.1.3 Interface Requl...menta 

14.1.3.1 BeiiSouth ahall offer the following SS7 Network Interconnection optlona to 
connect Computer Bualnesa Sdencn or Computer Buaineu Sciences-­
designated local or tandem switching aysterm or STPSa to the BeiiSouth 
SS7 netwol1c 
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14.1.3.1.1 A-link Interface from Computer Business Sciences local or tandem 
switching systems; and 

14.1.3.1.2 ~Ink Interface from Computer Business Sciences STPSa. 

14.1.3.2 The Signaling Point of lnterconneetlon (SPOI) for each link shall be 
located at a eross-connad element, such as a OSX-1. In the Central 
Office (CO) where the BeiiSouth STPS is located. There lhall be a OS1 
or higher rate ttanaport Interface at each of the SPOil. Each aignaling 
link shall appear as a OSO channel within the 051 or higher rate interface. 
BeiiSouth shall offer higher rate 051 signaling links for Interconnecting 
Compute. Business Sciences local switching sy.tama cr STPSs with 
BeliSouth STPSs aa soon as these beCome approved ANSI standards 
and available capabilities of BeiiSouth STPSs. BeUSouth and Computer 
Business Sciences will work jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide lntreomco diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of lntreof'llce facllitlea or 
equipment shall cause the failure of both S-links In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Computar Business Sciences will work 
jointly to establish mutually acceptable SPOI. 

14.1.3.4 The protocollnterf5ce requirements for SS7 Network Interconnection 
include the MTP, ISONUP, SCCP. and TCAP. These protocol Interfaces 
shall conform to tho following speciflcatlona: 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lnterconnectlon, Message 
Transfer Part (MTP). and Integrated SeNlcet Digital Network User Part • 
(ISONUP): • 

14.1.3.4.2 Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services: and 

14.1.3.4.4. Belleore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Conne<:tlon Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set mer.aage screening parameters to block accept 
messages from Computer Buslnen Sdencea local or tandem switching 
sy.tams deltlned to any signaling point In the BeiiSouth SS7 network with 
which the Computer Buslneaa Science& switching system has a legitimate 
signaling relation. 
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14.1.4 

H-1.4.1 

14.1.4.2 

14.1.4.3 

14.1.4.4 

14.1.4.5 

14.1.4.6 

14.1.4.7 

~nt2 
Pege50 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Networtllnterconnection set forth in the following 
technical references: 

ANSI T1 .11 0..1992 American National Standard Telecommunications • 
Signaling System Number 7 (SS7) - General Information: 

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling Sv-tem Number 7 (SS7) - Meuaoe Tran•fer Part (MTP): 

ANSI T1.111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement 

ANSI T1.112-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1.113-1 99!5 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integ,.~ Services Digital Netwof1( 
(ISDN) Uaer Part. 

ANSI T1.114-1 Q92 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) - Tranaactlon Capabilities Application 
Part (TCAP): 

ANSI T1 .115-1990 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networka; 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) - Operations. Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1 .116-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) - Intermediate Signaling N~twortl 
Identification (ISNI); 

14.1.4.1 0 Bellcore GR-905-CORE. Common Channel Signaling Networtllnterfac:e 
Spec:itlcatlon (CCSNIS) Supporting Network Interconnection, Menage 
Tranafer Part (MTP). and lnteg111ted Servleu Digital Network User Part 
(ISDN UP); 

14. 1.4.11 Belk:ore GR-954-CORE, CCS Networtllnterfac:e Speel11cation (CCSNIS) 
Supporting Une Information Oatabaae (LIDS) Service; 
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14.1.4.12 Bellcore GR-1428-CORE. CCS Netwo!X Interface Speclfieatlon (CCSNIS) 
Supporting Toll Free Service: 

14.1.4.13 Bellcore GR-1429-CORE, CCS Netwo!X Interface Specification (CCSNIS) 
Supporting Call Management Services: and. 

14.1.4.14 Bellcore GR-1432-CORE. CCS Netwo!X Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tranaactlon 
Capabilltle1s Application Part (TCAP). 

15. Baalc 811 and E811 

If ALEC order~ unbundled netwo!X elementt. then ALEC is also 
responsible for providing E911 to ita end users. BeiiSouth agrees to offer 
acceaa to the 911/E911 netwo!X pursuant t.o the following terms and 
conditions and at the rataa set forth In Attachment 11. 

15.1 O.ftniUon 

Basic 911 and E911 is an additional requirement ~o'lat provides a caller 
acceaa to the applicable emergency service bureau by dialing a l-digit 
univeraal t.elephone number (911 ). 

15.2 Requlrementa 

15.2.1 Basic 911 Service ProviSioning. For Basic 911 service, BeiiSoultl will 
provide to Computer Butineas Sciences a list conslttlng of each 
municipality that aubtcribes to Batie 911 aervice. The list will also 
provide. if known, the E911 conversion date for each municipality and, for 
netwo!X routing purposes, a ten-digit directory number representing the_. 
appropriate emergency anaweting position for each municipality 
subscribing to 911 . Computer Butinaat Sciences will be required to 
arrange to accept 911 calls from itt end uaera In municipalitlet that 
subscribe to Batie 911 service and translate the 911 call to the 
appropriate 1 ().digit directory number at stated on the lltt provided by 
BeiiSouth. Computer Buslneat Sciences will be required to route that call 
to BeiiSoultl at the appropriate tandem or end office. When a municipality 
converts to E011 service. Computer Business Sdences will be required to 
dltcontfnue the Basic 911 procedures and being utlng E911 procedures. 

15.2.2 E911 Service Provisioning. For E911 aervice, Computer Business 
Sciences wiD be required to Install a minimum of two dedicated trunks 
originating from the Computer Buslneu Sclencea serving wire center and 
terminating to the appropriate E911 tandem. The dedicated trunks shall 
be, at a minimum, DS-0 level trunks configured either at a 2-wire analog 
interface or as part of a digital (1.544 Mbls) Interface. Elttler conflgur~tlon 
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shall use CAMA-type si!znaling with muttifrequency ("MFI pulsing that will 
deliver automatic number identification ("ANI") with the voice portion of the 
call. If the IJMf Interface is digital, MF pulses, as well as other AC signals. 
shall be encoded per the u-255 Law convention. Computer Buslnesa 
Sdencet will be ,.qulred to provide BeiiSouth dally upclatet to the E911 
datlbale. Computer Buslnesa Sciences will be required to forward 911 
calls to the appropriate E911 tandem, along with ANI, based upon the 
current E911 end office to tandem homing arrangement u provided by 
BeiiSouth. If the E911 tandem trunks are not available. Computer 
Business Sclencea wiU be required to route the call to a designated 7-digit 
local number residing In the appropriate Public Service Answering Point 
("PSAPj. This call will be tranaported over BeiiSouth's interoffice networlc 
and wiU not c..any the ANI of the calling party. 

15.2.3 Rates. Charget for 9111E911 service are bome by the municipality 
purchasing the aervlce. BeiiSouth will impose no charge on Computer 
Business Sclencea beyond applicable charget for BeiiSouth trunklng 
arrangementa. 

15.2.4 Basic 911 and E911 functlona provided to Computer Bualnau Scienoes 
shall be at leut at parity with the support and services that BeiiSouth 
provldet to ita custornera for auch similar functionality. 

15.2.5 Detailed Practlcea and Procedures. The detailed practlcea and 
procedures contained In tha E91 1 Local Exchange Carrier Guida For 
Facility-Baaed Provid~ aa amended from time to time during the term of 
thls Agreement will datennlne the appropriate praetleea and procedures 
for BeiiSouth and Computer Buslnau Sdencei to follow In providing 
911IE911 services. 
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BeiiSouth shall provide Computer Busineu Sciences interconnection with BeiiSouth's 
network for the tranamlulon and routlng of telephone exchange service and exchange 
access on the following terma: 

1. Local Trafftc Exchanae 

1.1 LOC81 Traffle. LOC81 Traffic ahall be as defined In Part B of the General 
Terms ':td Conditlona of this Agreement AU other traffic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the LOC81 Traftlc: araa for purposea of local call 
termination billing betWeen the parties be decreued. No pattY ahall 
repr ... nt Exchange ACCftl trafftc nor ESP nor Information Service 
Provider tratrlc •• Local Trafftc. 

1.2 Interconnection Points. Local Interconnection It available at any 
tedlnlcally feaaible point within BeiiSouth't network. Interconnection II 
currently avaHable at the following points: 

1.2. 1 un-ldo of local •witch. 

1.2.2 Trunk-side of ~J twitch. 

1.2.3 Trun)( interconnection points for tandem switch. 

1.2.4 Central office ctoiS-(:Onnect points. .· 
1.2.5 Out-of-band signal transfer points. 

1.2.6 Interconnection at applicable unbundled network element points Is alto 
avallable. 

1.2.7 BeiiSouth may provide local Interconnection at any other technically 
feaalble point Requeata for interconnection at other points may be made 
through the bona ftde request proceu set out In Attachment 9. 

1.3 Percent Local Use. When traftlc: other than local tratllc II routed on the 
same faeilltiea as lt)cal traftlc:. each party will report to the other a 
Percentage LOC81 Usage \ PLU"). The appllc:8tlon of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each patty tt\aH consider every local call 
and every long dlatanc:e call. Effective on the ftrat of J1nuary. AQril. July 
1nd October of each year, BeiiSouth 1nd Computer Bualnesa Sciences 
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shall provide a positive report updating the PLU. Detailed requirements 
asaociated with PLU reportf.ng shall be u set forth In BeiiSouth's 
Standard Percent Local Use Reporting Platfonn for Interconnection 
Putehue,., aa it Is amended from time to time during this Agreement. 

1.3.1 Audita. On thirty (30) daYt written nob. each party must provide 
the other the abUity and opportunity to conduct an annual audit to ensure 
the proper billing of tratllc:. BeUSouth and Computer Bualneu Sciences 
shall retain records of caU detail for a minimum of nine months from which 
a PLU can be aacertained. The audit shall be accompllshed during 
normal buslneu hours at an ofllce designated by the pirty being audited. 
Audit requeslll shall not be submitted more frequently than one ( 1) time 
per calenda.r year. Audita shall be performed by a mutually acceptable 
independent auditory paid for by the party requesting the audit. The PLU 
shall be adjusted basad upon the audit resutta and shan apply to the 
usage for the quarter the audit was completed. to the usage for the 
quarter prior to the completion of the audit, and to the usage fOf the two 
quarters following the completion of the audit. If, as a result of an audit. 
either party Is found to have overst.lted the PLU by twenty percentage 
poinlll (20%) or more. that party shall reimburse the auditing party fOf the 
coat of the audit. 

1.4 Percentage lr:te,.tne U!!Qe. For combined Interstate and intrastate 
Computer Buameta Sciences traffic tenninated by BeiiSouth over the 
ume facilities, Computer Buslnesa Sciences will be requilfed to provide a 
projected Percentage lnte,.tate Usage ("PIUj to BeiiSouttl. All 
j urisdictional report requlrementa. rules and regulations for fnterexchange 
Carriers specified In BeiiSouth's Intrastate Acc:eu Servlceos Tariff will _ 
apply to Computer Bualneu Sciences. After lnterst.lte and lntrastat.e • 
traffic percentages have been detennlned by use of PIU procedures. the 
PLU factor will be used for application and billing of local interconnection. 

1.5 Unidentified local traffic. Whenever BeiiSouth deliv~ tratllc: to Computer 
Buaine .. Sciences for termination on the Computer Business Sciences' 
network. If BeiiSoulh cannot detennine because of the manner In which 
Computer Bualneu Sciences has utilized ita NXX codes whether the 
tratllc: Is local or toll, BeiiSouth will charge the applicable rates for 
ortglnatlng intrastate netwotit acce51 service as reflected In BeiiSouth's 
Intrastate Access Service Tariff. BeiiSouth will make approp~•.e billing 
adjustments if C'lmputer Buaine.. Sciences can provide sufficient 
Information for BeiiSouth to determine whether aaid traflle Is local or toll. 
If BeiiSouth deplOY' an NXX oode a.croaa Ita local calling s,.., In auch a 
manner that Computer Buslnesa Sciences cannot determine whether the 
tratllc: it dative,. to BeiiSouth Is local 01' toll, this aubaection shan apply to 
BeiiSouth and the Computer Bualnesa Sciences. 
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1.6 lntei'IT!ediary Tandem Swit.ching. BeiiSouth will provide intermediary 
tandem SWitching and t.ransport services for Computer Buaineu Sciences' 
connection of ita end user to a loca.l end user of another ALEC where both 
ALECa are connected at the same tandem and termination of calls is 
authorized. Rates for intermediary tandem switching are set out in 
Atblchment 11 . 

1. 7 Mutual Provision of Acceu Service. When BeiiSouth and Computer 
Butlneu Selenca provide an acceu service connection between an 
lnterexchange carrier riXC") and each other, each party will provide ita 
own accesa services to the IXC on a multJ.biU, multi-tariff meet-point baaia. 
Each party will bill Ita own acceaa services rates to the IXC with the 
exception c: the Interconnection charge. The interconnf::ction charge will 
be bUled by the party providing the end office function. BeiiSouth will use 
the Multiple Exchange carrier Access Billing system to establish meet 
point billing for all applicable traf'lk:, Including traf'lk: terminating to ported 
numbers. 30-day billing periods wiD be employed for these arrangements. 
The recording party agrees to provide to the initial billing company, at no 
charge, the switched acceaa detailed uqge data within a reasonable time 
after the usage Is recorded. The Initial bi;llng company will provide the 
switched acceu summary usage data to all subsequent billing companies 
within 10 days of rendering the Initial bUI to the IXC. 

1.8 Rates. Rates for interconnection for local traf'lk: on the BeiiSouth networtc 
as set out in this Section are set out in Attachment 11 . Compensation for 
interconnection is r&clprocal, as set out In Section 8 below. 

2. Exchange oflntniLATA toll traffic 

Exchange of lntralATA toll traffic between BeiiSouth and Computer 
Business Sciences netwOI'Xs shall occur as follows: 

2 .1 lntralATA Toll Traf'lk:. lntralATA toll traf'lk: is tratllc that is not Local 
Traftle as defined In Section 1.1 above. 

2.2 Dellv!!y of intralATA toll traffte. For terminating i1l toll ttame on the other 
company's netwoftc. each party will pay BeiiSouth's current intraatate 
terminating switched acceu rate, Inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
See BeiiSouth's Intrastate Access Services Tariff. 

2.3 Rates. For origlnatlng and terminating toll trllf'lk:. each party shall pay the 
Oi"h8r" BeiiSouth'a Intrastate or Interstate whichever Is appropriate. 
switched networtc accesa service rate elements on a per minute of usa 
basis. Applicable rate elements are set out In BefiSouth's Access ServiCeS 
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Tariffs. The appropriate charges will be determined by the routing of the 
caU. If Computer Business Sciences ia the BeiiSouth end user's 
presubscribed lnterexchange carrier or if the BeiiSouth end user uaea 
Computer Buatne .. Sciences aa an lnterexchangc carrier on a 10XXX 
basis, BeiiSouth will charge Computer Buaine .. Sciences the 1ppropriate 
tariff charges for originating netwol1< access services. If BeiiSouth Ia 
serving 81 the Computer Buaineaa Sciences end user's prasubac:ribed 
lnterexc:hange carrier or if 1tle Computer Bualneaa Sciences end user 
uaea BeUSouth as an intarexchange carrier on a 10XXX beals. the 
Computer Bualnen Sciences will eh1rga BeiiSouth the appropriate 
BeiiSouth tarftf charges for originating netwol1< access services. 

2.4 Additlon11 Interconnection. To the extent Computer Bua!neaa Sciences 
provides intraLATA tolleervlce to its cuatomere. It may be necessary for It 
to ln1erconnect to additional BeiiSouth acoeu tandems that serve end 
oftlcet outside the local calling 1rea. 

2.5 Compensation for 800 Trafllc. Each party lhall compensate the o1tler 
pursuant to the appropriate originating ewltclled acoeu charges, Including 
tho databaae query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Recorda for B~.!l!!!!i· Each party will provide to the other the 
appropriate recorda neceaaary for billing intraLATA 800 cuatornera. The 
recorda provided will be In a standard EMR format for a fee of $0.013 ()er 
record. 

2.7 800 Access Screening. Should Computer Business Science• require 820 
Access Ten Digit Screening Service from BeiiSouth. it shall have aignallllg 
transfer points connecting directly to BeiiSouth'alocal or regional signaling 
transfer point for service control point database query information. 
Computer Bualneu Science• shall ~:tlllze SS7 signaling links. porta and 
usage 81 aet forth In Attachment 2. Computer Buslneaa Sciences will not 
u1Jiize switched acceu FGO service. 800 Acot .. Ten Digit Screening 
Service Is an originating service that Ia provided via 800 Switched Acotu 
Service trunk groups from BeiiSouth'a SS7 equipped end oftlce or access 
tandem providing an IXC ldenli1lcatlon function and delivery of a call to the 
IXC baaed on the dialed ten digit number. The terms and conditions for 
this service are aet out In BeiiSouth'a Intrastate Acotaa Services Tariff as 
amended 

3. Metttoda of lntllrconMCtion 

Interconnection for telephone exchange service and exchange access 
shall be either at every BellSouth aec:en tandem and/or at every 
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BeiiSouth end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Ia available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
Interconnection via purchase of facilities from either party by the other 
company. 

4. Trunk Group! 

BeiiSouth an<l Computer Buainesa Sciences ahall eatablllh trunk groups 
between interconnecting facilities. Trunks may be either one-way or two­
way. Two-way trunklng may be provided by BeiiSouth conalatent with 
BeiiSouth engineering speciftcatlona. Local and lntral.ATA tratlic only 
may be routed over the same one-way trunk group. Requeats for 
alternative trunklng arrangements may require submlaaion of a bona fide 
request via the Bona Fide Request Process aet forth In Attachment 9. 

5. Network O..lan and Management for lnwrconnactlon 

5.1 Networt< Management and Changea. BeiiSouth will wort< cooperatively 
with Computer Buslnesa Sciences to install and maintain the moat 
etfeQive and reliable Interconnected telecommunlcatlona netwonca. 
Including but not limited to, the exchange of toll-free maintenance contact 
numbe,-. and escalAtion procedure•. BeiiSouth agreu to provide public 
notice of changM In the Information necesaary for the transmission and 
routing of services using Its local exchange facilitiea or networt<s. aa well 
as of any other changes that would affect the lnteroperability of those 
facilities and networt<a. 

5.2 Interconnection Technical Standarda. The interconnection of all netwOJb 
will be baaed upon accepted induatry/natlonal guidelines for transmission 
standard• and traffic blocldng criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications Industry standard of 
05-1 pu,-.uant to Bellcont Standard No. TR-NWT -00499. Signal transfer 
point. Signaling_ System 7 \SS7") connectivity Is reaulred at each 
Interconnection point BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Acceu Capability where technically and 
economically faaalble. In accordance with the tecnnlcal apeciflcations set 
forth In the Be!ISouth Guidelines to Technical Pubratlon, TR-TSV-
000905. Facilities of each party shall provide the neceaury on-hook. off­
hook answer and disconnect auperv!slon and ahall hand off calling 
number 10 when techniCally feaalble. 

5.3 Quality of Interconnection. The local interconnection for the tranamlulon 
and routing of telephone e~echange service and exchange acceu that 
BeiiSouth provides to Computer Bualneu Sciences wiU be at least equal 
In quality to what It provide• to Itself and any subsidiary or affiliate, where 
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technically feasible, or to any other party to which BeiiSollth provides local 
Interconnection. Att.chment 2 contains detailed service dHCriptlons. 
technical rwqulrementa and quality meuum provided to Computer 
Sullntu Sdencet. 

Networi( Man!Q!ment Controlt. BeiiSouth will work cooperatively with 
Computer Bualnesa Sdences to apply sound networ1< management 
princlplea by Invoking appropriate networi( ma.nagement controls, e.g., call 
gapping, to alleviate or prevent networi( congestion. 

Common Cha:1nel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS1 to Computer Bu1lneas Sclencea. 
where available, In conjunction with all traffic In order to enable full 
interoperablli1y of CLASS features and functions except for call return. All 
CCS slgnal.lng parameters will be provided, Including automatic number 
identlbtlon ("ANij, originating line Information \Ollj 'calling company 
category, charge number, etc. All privacy indicators will be honored, and 
BeiiSouth will cooperate with Computer Bualnesa Sciences on the 
exchange of Tranuc:tlonal Capabilities .~plication Part ~CAPj 
meuages to faclliblte full interoperabili1y of CC$-based features between 
the reapectlve networi(a. 

Forecasting Regulremoo~ 

The Parties shall exchange technical descriptions and forecuts of their 
Interconnection and traffic: requirements in tuflldent decall necessary to 
establish the interconnec:tlo~ required to aaaure traffic completion to and 
from all customers In their respective designated service areas. 

Both parties shall meet every abc months or at otherwise m·Jtually 
agreeable lntervalt for the purpose of exchanging non-binding forecast of 
Its traffic and volume requirements for j)e Interconnection and networi( 
elements provided under this Agreement in the form and In auch detaU as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting intervals, that the Par1ies 
can use to fonn the basis of their agreement The Parties agree that each 
forecast proytded under this Section 5.6.2 shall be deemed "Confidential 
Information• under Section 10.1 of the General Terms and Conditions -
Part A of thbl Agreement 

The tNnk forecast should Include uunk requlremenll fO!' Ill of the 
interconnecting trunk groups for the current year plus the next two future 
yurt. The forecast meeting between the two companies, could be a face­
to-face meeting, video conference or audio conference. It could be held 
regionally or geographically. Ideally, these forecast meetings ahould be 
held at least semi-annually, or more often If the forecat Ia no longer 
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usable. Updates to a forecast or portions thereof, should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 1 0%, 
whichever is greater. E'rther Party should notify the other Party if they 
have measurements Indicating that a trunk group Ia exceeding Its 
designed call canylng capacity and Is Impacting other trunk groups In the 
network. Also, either Party should notify the other Party if they know of 
situatlont where the tnlfllc: load Ia expected to lncreaee significantly and 
thua affecting the Interconnecting trunk requlrementa as wen as tne trunk 
requirements within the other Party's netwont The Partie. agree that the 
forecast Information provided under this Section shall be deemed 
·confidential Information" under Section 10 of the General Terma and 
Conditlona of this Agreement. 

5.6 .4 In addition to, and not in lieu of, the noo-blndlng forecasts required by 
Section 5.6 .2. a Party that Is required purauant to th•s Agreement to 
provide a forecaat (the "Forecaat Provider") or a Party that is entltJed 
purauant to this Agreement to receive a forecast (the ·Forecast 
Reclplent") with respect to tratllc and volume requirements for the eetvloes 
and netwoft< elernenta provided under this Agreement may requelt that 
the other Party enter Into negotlatlona to establish a forecast (a "Binding 
Forec:aatj that commits such Forecast Prov~r to purchaee, and such 
Forecast Reclp'-nt to provide, a specified volume to be utilized as set 
forth in such Bluding Forecast. The Forecast Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast In good faith 
and shall Include In such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shalf~ 
deemed ·confidential Information" under Section 10.1 of the General 
Tenns and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no clreumstanoe should either Party be required to enter 
Into a Binding Forecast as dhCribed In this Section. 

5.6.5 For a non-Cinding trunk forecast, agreement between the two Parties on 
the trunk quantities and the tlmeframe of those trunks does not imply any 
liability for flllure to perfonn If the trunks are not available for use at the 
required time. 

5.7 Call Information. BeUSouth will provide Computer Business Sclenoes 
with the proper call lnfonnatlon, /.e., originated call company number and 
destination call company number, CIC, and OZZ. Including aU proper 
translations for routing between networks and any lnfonnatlon neceuary 
for billing where BeiiSouth provides recording capabilities. The exchange 
of Information Ia required to enable each party to biU properly. 
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6. Parity In Ordering and Provlalonlng 

BeiiSouth shaU provide interconnection ordering and prov!aioning services 
to Computer Business Sciences that are equal to the ordering and 
provitloning aervlces BeiiSouth provides to itJeff. Detailed procedures for 
ordering and provialoning BeiiSouth lnterconrw-tlon services are set forth 
In the Local Interconnection and Facility Baaed Ordering Guide. 

7. local Dialing Parity 

8. 

8.1 

8.2 

8.3 

BeiiSouth ahall provide local dialing parity, meaning that Computer 
!Bualnet" Sciences customers will not have to dial any greater number of 
digiti than BeiiSouth cusromera to complete the ume call. In addition, 
Computer Bualneu Sciences loall service customers will experience at 
least the same quality aa BeliSouth local urvlce customers regarding 
post-dial delay, call completion rate and transmission quality. 

!Reciprocal Comp!naaUon 

BeiiSouth thall provide for the mutual and reciprocal recovery of the COI1a 
of transporting and terminating loall calla on Ita and Computer Bu~neaa 
Sciences' netwol1<. The parties agree that cha~fJI fOf transport and 
termination of calls on Ita respective netwof1(s are u set forth In 
Attachment 11. 

The delivery of trafflc which tranalts the Bell South network and Is 
transported to another carrier's network Ia exctuded from any BeiiSouth 
'billing guarantees and will be delivered at the retaa stipulated in this 
.agreement to a terminating carrier. The delivery of this traffic Is 
.contingent upon ALEC negotiating and executing valid contractual 
.agreementa or the placement of valid orders with the terminating carrier 
•for the receipt of this traffic through the BeiiSouth netwo/1(. Bell South will 
not be liable for any compenution to the terminating carrier. An 
.agreement or valid order with the terminating carrier will be eatabllshed 
!Prior to the delivery of any transit tramc to BeliSouth destined for the 
[partiallar carrier's network. Further, ALEC agrees to compenaa~ 
BeiiSouth for any cha~ or costa for the delivery of transit trafllc to a 
<COnnecting carrter on behalf of ALEC for which a valid contract or order 
has not been established. 

--

Interconnection with Enhanced Setvlce Providers (ESPs)llnf()(TTlatlon 
Service Provldere (ISPa). Trame originated to and terminated by 
ESPIIISPa shall not be Included In the reciprocal compensation 
.arrangements of this Agreement. 
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8£LLSOUTH 
PHYSICAL COLLOCATION 

AGREEMENT 

A. BciiSoudl beftby annu to Computer BUJincu Sclmea I "''" to a<:cupy tl\11 ccruin 
cncloJed area desipaled by ScllSouth wilhin a BcliSouth Ccnaal Office, of a tile and dimension whidl 
as specified by Computer BUJioeu Sciences and •arced to by BciiSouth (hereinafter "Colla<:atloo 
Space). BciiSoulb will clni&n and coniWCt at Computer Businas Sciences' cxpcnw, a -n Ot Olhu 
delineation to establish a clear division bctvoecn the Colloc.atioo Space and other areas of the Cenaal 
Office dcdkatcd 10 BcllSourb's '*· 

B. Compum BUJincu Scimea sball usc the Colloc:ation Sptee for rbe purposes of 
install ina. maiatainiq mel operarin& Com puler BUJincu Sc:imca' ~ipment (to anclude wd.fta and 
monltorina cqulpmtot) wiUdl Is UMd 10 lntcn;onnect with ~elccommuoic.atlons Sct\'lc.ct and lilcilitlcs 
provided by BcllSoutb. l'llrluult 10 Attlo:le UJ, followina. Computer Busincsa Sc:icnc:.. may piKe 
Computer BUJincss Sc:l~ fiber enll'lllct facilltica 10 the Colloc:atlon Spec.t, In whlda case lbc 
arnnacment is dcslpar.ed •Expanded lntcrconncction.M Plac:cmcnt of equipment in the Colla<:alioa 
Space without tho u:e of Computar 8UJlness Sc:lcnc:es-owacd rnii'IIICt facilities Is desfanatcd ~ic4 
lnrerc:oMection." In addlt.lon to, and not In lieu of, intcrc:onncctlon 10 BeiiSoulh services and facilities, 
Computer Business Sciences may connect 10 orbcr ln!Crc:OIIIl«ton wirbln !he deslptcd Cenaal Olface. 
The Collocation Sptee may be US«! fOt r.o other purposes exupt IS spccif1c:ally described herein or 
authoriud in writing by BciiSoulh. 

C. Computer BUJincss Sc:imecs may noc provide or mrb available space wirbin the 
Collocation Sptee to any third pany. Any violation ofrbis provision sball be deemed a material bfocach of 
rhas Aarecmenl -

0 . Computer BUJincu Sc:lcnc:a ·~ 10 pay lllc r&lCS and charJcs ldtnuflcd 11 Exlubll A 

aruchcd hereto. 

E. A Colloc.atioa Speu wlll be provided 10 Computer 8UJincss Sc:l- at each Ccnaal 
Office ldentlflad at Exlu'!Jh 8 attached hereto, which Exhibit sh.all be updated from time to time IS 

additional CenU'al Oftlca are made subjce110 tho terms of !his Agrmnent. 

n. TE/t.M OF AGAJ!EMJ!NT 

A. Tmo. The c.ct111 of thJs .&peement sball be fOt ao illitiaJ period of rwo (2) yun. 
bc&iMin& 0C1 cbc AJI'MIIftll data IW.td above mel cndin& IWO (2) y.an later 01 the month and day 
corrcspondlnaro suc:b <1$. Thlt Apeemtot sball apply 10 all o( BeiiSoulh't servlnJ territOty IS of 
January I, 1997 in tho suu(s) of _________ . 
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B. Commencement Date. The "Commencement Date" shall be the lim !Uy after Computer 
Business Sciences' equipment becomes operational u described in M iele II.B. followinJ. 

C. Occu!!&IICY. BtliSouth will nodi)- Computtr Buslnw Sciences 1h&t the Colloation 
Space i.s ~ady fot oc:cupa.oc:y. Computer BIIIIDCSJ Sclencu must pllu ~tiona! telecommunications 
equipment in tbe Collocation Spece and c.ocmect with Bell South's netwoft within one hunclml eighty 
(I SO) days after =eipt of such nodce. BcUSouth may consent II) an eJCtmsion bey<ind 1 SO da)'l upon a 
demoiUtrltion by Computer Bwineu Sci- dw elrcumsunecs beyond its rusonable conlrol 
prevented Computer Busln.ess Scicncet from completina insullation by the pt'eSCribed date. !!Computer 
Business Sciences falls to place opcrat!OQ&I telecommunicationJ equipment in the Collocation Space 
within ISO days and JUCb failure continues for a period of thlny (30) days after receipt of wriam notice 
from BeiiSoulh. then and in dw event Computer Business Sciencet' right II) occupy tho C• !location 
Space terminates and BcUSouth sball have no further obllptlom to Computer Bu1lness Sciences with 
respect to said Collocation SpKe. Termination of Computer Business Sciences' riaJ!u 10 tbc Collocation 
Space pursuant to tbla paraa:rapb shall not operate II) rele&M Compulltf Business Sciences from itS 
oblipdon 10 reimburse BeiiSouth for all cosu rcuonably Incurred by BtiiSouth In prepuina the 
Collocation Spact, but rather aueh obllptlon shall awvlve thla ApmanL For purposes or IIIla 
paraanph. Computer Busineu Scicnctt' telecommunications equipmtllt will be deemed opct'llional 
when cross~oM.ected 10 BciiSoulh's network for the purpose of service provi•ion. 

D. Termination. Computer Busineu Sciences may terminate occupancy in a particular 
Collocation Space upon tblny (30) da)'l prior written notice II) BciiSouth. Upon termination of such 
occupancy, Computer BusiMss Sciences a1 iu eli:;!Cftll shall remove its equipmtnc and olhcr ptoptny 
from the Collocation Space. Computer BuaiMI's Sclcnc:es shall have thlrty (30) days fJOm the 
termination dart to c:ompletc JUCb removal; ~'lf'OVld.:d, however, that Computer Business Sciences shall 
continue payment of monthly fees 10 BciiSouth until such date uCompula' BusiMss Sciences hu fully 
vacated the Collocation Space. Should Co.mpula' Business ~icnces fall10 vacate lhc Collocation Space 
within th iny (30) days from the termination date, BcllSouth shall have the riJht 10 remove the equipment 
Md olh« pro~ny of Computer Business ~ienees at Compute.r Business Sciences' expense and with no 
liability for damage or injury 10 Ccmputcr Business Sciences' property unless c.auscd by the ncgliaenc:e 
or intention.! misconduct of BciiSoutb. -

ro. USE OF COLLOCATION SPACE 

A. Nature of Use. BciiSouth shall permit Computer Busincn Sclmcu to plaee, maintain 
and operate in the Collocation Specc any equipment that Computer Busineu Sciences is aulhoriz.ed by 
Bell South and by F.,.. ot Stale rcaulalot'l 10 piau, maintain and operate in collocation ~~ and that 
Is used by Computat BusU.. Scltnea II) provida aervicu which Computer Buslnns Sciences hu the 
legal authority 10 provide. 1M equipment must at a mi.n.imum comply with the BcliCore NC1Wot'k 
Equipment Buildma S)'IUm (NEBS) General Equipment Reqlllmntnb (lll·NWT-000063) and Nalional 
Electric Code IIWiduds. Computer Business Sciencet may elec:l 10 enelose the Collocation Specc. 
Computer Business Sciences shall noc 1111 tho Collocation Space for nwbtlna purposes. Computer 
Business Sciences shall place no sfaru or marldq of my kind (except for a plaque Of other identification 
aff'lX.ed to Computer Business Sciencet' equipment and reuonably oecessazy 10 idcntif)- Computer 
Business Sciences' equipme.nt, and wbldl shall include a list of cmaaenocy con!Ktl with tclcpboae 
numbers), in the area sum~undina the Colloatlon Specc ot on the pounds of the Central Offace houJin& 
the Collocation Space. 
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B. Enlni\U Ftcllities. Computer Buslneu Scicnce:s may elect to piau Computet Busane:ss 

Sci~WIIt<l to~ fileilltics into the Collocation Spec.. BtiiSoulh will clftipate the point of 
interconoeo:tioa 1ft proxi!Qity 10 tbt central office buildlna bouslna the Collocation Spece. 1uch u an 
cntranee mlllbole 01' a ceble vault Computtr Buslneu Sciences will providt an4 place cablt 11 the point 
of In~ or sutf\cleet ltnJth 10 be pulled tbtouth ~it an4 into tbt splice localioo. No 
splieina will bt pm11ia.td 1ft tbt ~ manbolt. Compullt Business Scialca will proviOt a surf&eicnt 
lenp or 0,.. mudant riJcr cable, 10 wblcb tbt flllriiiCe cable will bt spliced. wllkh will m.tnd fl'om lho 
splice IOC&tioa 10 tba Compuw Busillal Scitlat' equipment in tba Collocalloa Spece. CompuiCI' 
Busincu Scicncts miiSl concact BtiiSoudl for insu'uc1iont pri« 10 placina tba cn!niiCc facility cable in 
the manhole. Compu~~t BuslnaN Sclaltts Is mponsiblt for maintlllanct of tbt 111!nDCO l'aoi:ililia. Du&l 
mtranet will be pennm.d wbeft capecity cxlsu. The in~ poiDt for tntrancc facilitie:s 
cXlctldina from a rooftop IOfiiUia will be daiana* by BtUSoutb on !1M Appl~ulty response. 

C. o.tnarcation PolnL A point-ilf·tenninarion bt)'(s) will dell~ !he poinl(s} of 
intcrc~ioa between ComputeT Busincu Sciences' equipment and/or DttWort an4 BtliSouth's 
netWOft. Each pany will be ruponslble for mainttnanc:o an4 opcnrlon of all oqulprntollftcilitia on iu 
side of tho dcmare.tion po~L Computer Businou Scitocft mey, u its optloa, provide iu own point-of· 
tcnninarlon bty(s) In ~ widl BtiiSoudl's auidtlioa and tpoeiflcationJ. wbkh BtiiSouUI will 
provide upon requeA. 

D. Computer Busintu Sciences' Egulpmto! an4 FIC'J itia. ComP'J* Busioaa Sc*-' is 
solely ruponsiblt for !he clesip. enainectina. ttslina. perlorm-=-, moniiOrina. main~ an4 ~'~pair 
of lht equipmmt an4 fac:IU!Its used by ComputeT Bllll.ocu Scitnc:a in the Collocation Spece. W~ 
limitation of 1M fonaoinl provisions. Computer Busintu Sclcncet will be mpoasiblt f« scrvic;ina, 
lupplyina. tql&irina. inslalliq an4 maintainlna lht followina: (I) cable(s); (l) oquipmcot; (3) point-of· 
tennination c~; (4) poilU ohtl'lllinatloo malniC'IIIIICO.Inc:ludlna rcpiiiGtmcnt fusa and circuit 
breaker mroration. [foot perlormd by BtUSouth; an4 (5) conn«tion cable(s) an4 usociaud equipment 
which may bt required within tho Colloealion Spece 10 the poinll of lntercOIU'IeCrion. 

E. Eascmcm Spece. From lim• to time BtiiSou!h may requil'l ~~:ew 10 the Collocation 
Spec«. BciiSouth retains tbt riahtto ecc:us slldl sptct for the purpose of makina equipment and IKJildlPa 
modiflc&tionJ (e.a., Nllllinlo altcrinl Of removifta ~ki.na. ducta. elecuical wirinlo HV AC. and ubln). 
BtiiSouth will (live reuonablt notice 10 Compu1.11 Busineu Scitoea wbtft ICCOII to the Colloculon 
Space ia rcquil'ld. Comput.tr Businou Scitoea may ele-ct 10 be present whcneva BtiiSoulh perfonru 
won: in the Colloe.tlon Speco. The Pattin qrco !hal Compu1.11 Buslneu Scitoees will not bat any of 
the cltpCillol woclated wld1 dlls wott. 

F. Acceu an4 AdminiJtra!lon. Compu1.11 Busineu Sciences lball have access to the 
Colloe.tiOCI s~ rwmay.fow (24) houri I day, SCVtD (7) dayt • ~. A SCC'IIrity escort will be 
requited at Ctllrll omc. wbert ~ secuted lnpus an4 qreu 11'1 not available and ac:ceu would 
require ~ Bul' Scieot:et 10 !l"''mW rtStricttd uwu. All cmp&oy.a, a&ctlll aod eonii'Ktors 
of Computer Bus.-. Scltnca b&Vinl acceu 10 the Collow.ion S~ lball eomply with BtiiSouth'a 
policies an4 ptKtica patallllnt 10 0,.., Mil()' aod t«urity, an4 ncb Judi employta. apat or contractor 
thall display 10 idtntlficatioo btdp lsJUed by CompuUr Businou Sciax:a Of ctnified vmdot wtlkh 
contains a Cwmlt pboiO. liNt lodlvidlllls Dll'lt llld company namt/loaO. Compvtor Buslnou SclcnctS 
agrees 10 comply widl all laws, onllnlnca an4 l'lplatiociJ alf'tctl111 lht use or tht Colloutlon S~. 
Upon cxpitatlon of this A.,....mtnt. Computer Busl.ocu ScltoCtJ IIIII I tllll"ttlddf liNt Collowlon Spece to 
BtiiSoulh In tht lllllt condldon u wbtn flrJt occupied by tbt In~ """'" f« ordinuy we&r 

and tear. 
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G. llllar(Cft!IC:e or lmp!inn~nl. Norwilluundina any other PfOVisiocu of Ibis Acmmmt. 
equipmmt lllid fKllllia piked in till Collocation SpiU shall 1101 iniCtfcn wilh or impair wrvice 
p10vided by 8«11Soudl or by 111y odllr in~ loealecl in the Cm1nl Office; shall noc tnd&natr or 
dlmap lhl C.Uida of BellSoudl or of any other in~. 11M Collocatioa Sl*f, or 11M Ctlllftl 
Offi~ 11111.1 ftOC eoCIIpi'OIIIbe tilt privecy of Ill)' communle&dons C&ITied ln. from, or lhtouab !be Cmtral 
Office; and sh&JI nol matt 111 UIII'I&SOCI&blt risk of injury or dwb to Ill)' Individual or to lhe publ~. If 
IUIISouth rcuon&bly cMtarminet llw Ill)' cquipmeot or ftc:llitin ofCornpvtCt BUJiness Scitncu violate 
lho p10Visiocla .of Ibis puqr19h, S.IISouth aball Jive wrillm nocica to Compwer Buslncu Scimca. 
whlth DOrice lba1l diNct Com pucar Buslncu Sci- to an tile violation within twet~ty·four (24) boun 
or, at a minimum, to commtnee andve meaum withiD 24 boun and to -~a rasoo&ble diliamc:e to 
complcle SIICb 111-.rn u sooo u possible ~. If Cornpwer Buslnas Scicnen fails to Wtt 
curative tc:tloo widlk; 24 boun or if till violalioa is or a cb.anctcr whidl poses 111 Immediate and 
substantl&l tbt'ec of dlm&p to ptopcey, lnjwy or dalb to Ill)' pmon, or lniCtfetmca/lmpaltmcnt of the 
scrviceJ provldlcl by S.IISoutb. tbcn and only In llw event S.IISouth may tab suoch action u It deems 
aPPfOIII'iare to cornet die vloWion, lncludina wilhou! limitation tile lntmvpdon of el«<ric&J powtr 10 
Computet 8111MI Scltnces' cqulpmmL S.JISouth will endeavor, but Is noc required, to provide nocice 
to Com pucar 8UJ!neu Sclenc:n prior 10 llklna S~Kh Ktion and aball have no liability 10 Com pucar 
BUJintJI Scimcu for Ill)' clatnaps arisina from such IC1ioa, cxupt to the CXICO! llw tudiiCiioa by 
&IISoudl cotUdtutts wil~l m~ 

H. Pmoaa!ty and Ita Removal. Subject 10 rcqulmntniJ of tbls Apumcnt, Cornpllllr 
BUJineu Sclcocu may plica or lnsWIIn or on \1M Colloe&tion SpKO such fxllitla and eqlllpment u it 
deems desirable for till cood'l<'l of busMI. ~ propetty, faclllda and !CC!Uipmml piKed by 
Comp!ltcr Businnl ScitoGa in ~'It Colloca~lon Sl*f ahall 1101 '*omt a pu1 of dlt Collowion Sl*f, 
even if nailed, sc:rewed cw odlmloU. fulened 10 tile C.ollocation Spec». but abaU nnain lbeir SIIIUJ u 
personelty and may be rtmc'ird by Compvta' 8UJiMu Scicncu at any tlmt. Any damqt cau.scd 10 tho 
Collocation SpKO by Compucar BUJincu Sciencu' employtei. aamu or rcpn:senwivcs durina tho 
removal of suoch pcopeny sball be pcomptly rcpeired by Com pucar BUJ!neu Sclencn at its expense. 

I. Altcmions. In no CAM shall Cornpu~ BUJinns Sc lcnces or any penon acrina on behalf 
of Computet BUJineu Scicncu make Ill)' rurranacmcnt. modiflwion. imp10vcmen1. ldditioo. ~paJr. or 
othet alteration 10 tho Collocatloo Spec» or tile & IISouth Central Oft'lct witboul !lbc wrinm consent of 
BeiiSoulh. wfl~ COitiCIIt shall noc be IIIII'UIOOibly withheld. The cost of .any siKh specialized 
alterations shall be paid by Cornpucar Buslneu Sciences. 

A. Appliacloo for Sp!C!. Compucar 8UJinas Sc!tn(et sball submit 10 BciiSouth a 
compl.-and ICCunlll Applkacloo and laqvil)' clcxwncnt. toattbet wid! peynm11 or tho Appl~ioa Fcc 
u sttced In Exhibit A. lbt Appllcatioo sllall oont&in a deW ltd ~ and schematic drawin1 or tbo 
equlpmmt to be p~ed inC~ 8UJincu Sclcnen' Collocadoo Sl*'(a) a.oci .an ~imatc or ~· 
amount of squ&tO roouae requi1ed.. BeliSoudl will mpond 10 Cornpu'- BUJincu :Screncn ApplitiiiOII 
in writina followin& tho compltlloc: of ttView, pltNIInf llld dtsisn IC1lviriu. Sucb mpon.M willlncl~ 
cslimatn on ·~ availability, lpec» prtpal'ltioa t0a111 and ~ avallablllty d&lts. In tho event 
& IISoutb ca1U10t PfOViclt till ~uattd <Allocation Sp1U, S.IISoutb abaU ref\md Idle Application F~ 10 

Com pucar B111MI Sciences. 
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B. Bona Fide Firm Order. Computer Busincu Scitt~Ces sh.tll indiutc ia inttnt to procceil 
with equipmeat insullatioo in a BciiSouth Cen1r11 Office by subminlna a &na Fide Finn Order to 
BciiSoudl. A 8oaa Fide Firm Order rtquim Computtt BIISlnas Scltoccs to complttt till 
Apptiutionllnqulty ptOCUa dacribcd itl Anlcle IV .A precedina, submit an updaled Application 
docum~t baed oa tbe outcome of the Applicadonllnquiry proctu, and pty all applicable fees 
rcfercn~ed ill Attlcll V, followlna. 1M Bona Fide Firm Order mu.st be received by BcliSouth no later 
than thiny (30) days after BtiiSoudl's response to Computer BIISb- Sc~' Appliqtionllnquiry. 
S~ ~ for tiM Collowlon Sf*• will DOl biJifl until BciiSou\h rccciva tht Bona Fide Firm 
Order and all applicable f-. 

C. Uae of CC!tifltd Vtftdor. Comput.er BIIS!naa SciaQa &ball salett an cquipmmt 
installatloa vndof wllich lw belli approved u a BtiiSolrth Certified Vendor to per(onn all enaincerina 
and tnstallatlon WOfk rtquited Ill !bt Collocatloa Sp~~». BtiiSoudl &ball provide Computer BIISI!ItSS 
Sciences with a list of Certified Vcndon upoa rtqlll1t. 1M Certified Vendor shall be mpocuibla for 
installlnl Compuur BIISintu Scieftcts' equipment and CQinpontnll. utaodlq pown cablina to till 
BciiSouth pown dlJvibutioa ftamt, ptt(ormlna op11111oaal '"" after II\SIIllallon It compltta. and 
notifyinaBeiiSoudl't equipmenc enaineen and Computtt BIISintU Sclcncn upoa SUt:USSful complttloa 
of installalion, 1M Ccnifled Vcn6or shall bill Compum Buslna.a Scicnca dlrcdly for all wot1t 
performed for Computer Blatlness Scicnca punuant to thiJ Apwment and BtiiSouU! shall ~&YI oo 
liability for nor responsibility to pey such chalpt imposed by !bt Certified Vendor. 

D. Alarm and moahocina. BtiiSouth shall place mvironmenlllllarmsiD the CemnJ omc. 
for the procecrlocl of BtiiSoudl equipment and f~eilltla. Compuw 811Jinal Scimca shall be 
responsiblo for placcmm%, moaiiOI'!Da and removal of cnvitoamcnlll and equipmmt alarm• IIScd 10 
service the Colloc:ation Sp~~». Upca requa&, BciiSouth will provide CompuUr Busincu Scictl(cs with 
applicable tariffed scrvi~t) 10 fw;Uiw. mnou moaiiOI'illa of collow.cd equipment by Computer 
Bustncu Scicnca. 

E. Buic Telephone Scrviq, Upoa request or Computrr 811Slnas ScinKct, Bell South will 
provide basic telephone service to the Collocation Sf*l 11odcr the ratn, tmna &nd conditions of the 
current tariff offt rina for tbe service ,.quested. -

F. Space !'Np!r!!lon. Bc11South alllll pro rata the c:osu of any mKJVation or uPJI"'de to 
Central Offtce Jplct or support mtchmllml wblch is ,.qulrtd to Keommodate physical collocation. 
Computer Buslneu Sclmca' pro I"Ddlllart will be c.alc"lated by multlply\na such cOSt by a pcn:cntap 
equal to the IIDOWil o( sq~~~n foocap octUpicd by Comput.er 811Jinal Sclttlca divided L~· the ICtal 
Central Off~e:t lq1IIN foocap rwceiviaa ra!OYation or uPIJ'IMM. For this IKtioa. aUj)90rt mechanisms 
provided by lltiiSoudl may iDe haeM, but DOl be llmillld to badnlfvendLuion/ait eoodltionina (HV A C) 
equipment, HVAC dll't worit, ~It support IO'\ICtln, fino wall(t), mecbanlc&i uPIJ'IMM, ubestos 
ab&mncm, puuad p&.. pdd!t!gn, or ~ lnputcvaa eonJINCtlon. Such rtnOYalion « ui>JT8de 
will be cvalu.d IDd me dllrpl aaaeutd oa a per Central Office buit. BtiiSoulll will mak• rcuoaable 
efforts to PfOI'Icle for oc:cupucy of tilt Collocation 5!*1 oa the oqod.ar8d dale and will advU. 
Computer Busineu Sclcnca of delayt. Computer 811Slnau Sciences AIJftl BtiiSouth shall DOl be liable 
to Computer BIISintu Scicnca for delays In provldlna pci6MUion or !bt Collocalloa Sf*l. 

0 . Sp!C! Endosun. Upoa rtquest of Computer 811Sinaa Scicnca. BciiSoudl ~I 
construct an cqul~-oncnt amnaement mclosun of a aiD and dlmtnsioa joilltly acned 11poa by the Pania. 
Computer 811Sinm Sclmca may request coclotcd l1oOI' ~Ill !nl:mnmts of ooc hundred ( 100) square 
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feet. with a minimum of Ont hUDdrcd (I 00) lqUitC feet. Computer Bwintu Scimcc1 may. 11 iu opiiOn. 
arranac with a BtiiSouth c:cnifiCd conlliCtor to consii'\ICt the space cnclos~ In accordance wuh 
BeiiSoutll's JUideliDa and SJ*i&adons. Such contnclQf siWJ directly bill Computer Busums Sc1mcn 
for activitia ISIOC:w.d wid! the spece enclosure consii'UCtion. 

H. C~n«llatlon. II Comp!IW' Bwlntsa Sclcnca caneelJ Its order for tile Colloellioo 
Spa«(s). Computer BwllltSI Sclalea will rtlmbww BcliSouth for any c11.penscs inc:urml up 10 the date 
that wrinen nociee of the c:ueellatloa b received. ln no event will 11M level of reimbunancntlllldcr diu 
parqraph ~ the maximum amount Computer Buslntsa Sciences would have odlerwl5e paid for 
14'0tk Ulldtiukcn by BeiiSoiitli if no c:aneella!lon of tbt order htd ocxurred. 

V. lt.ATES .tND CIJAAGES 

Computer BwiMu Sclcnea shall pay for CoUocatioc Spacc(s) accordina 10 die ratn coaUUitd in 
Elthibit A aRKhcd bemo aod punuant to the followlna: 

A. Non-rtewrinl F.... In addlllon 10 1M Appllutfon F• rtfmnccd In Anlct. IV 
prec:cdina. Cocnputer Bwlntsa Scicll4:a siWJ mnit payment of a c.blt lnsliallatlon F.., Sl*'l 
Consuuetion F'w, u lfllllicablt, llld one-half (lf2) of the c~\matcd Spece PrepeRdon F" coi.ocidlat 
widl submissioo of 1 Bona Fide Firm Ord«. The OUUUDdiRI ~of tbt ICNII Sp.cc Prependoa F• 
shall be diM thin)' (30) dayt followina Computer Bwineu Sclcnca' receipt of a bill or lnvo~• &om 
BeliSoudL Btl!South shall ptOVicle clocumeotadoato CSIIblisiiiM ac1llal S!*'ll'rqlen.tioa Fee. Cablt 
Installation Fee(s) are usased P'T mlrmee fiber placccl No Cable Installation Fee is ~ulrtd for 
Scrvic:e lnl.eTCOM«tioa. Th~ Spt.U ~ F• will be pro rttcd u pracrlbed in Attic:lc IV.f 
p=cdina. The Space Enclosure C00$1n1Ctlon fee will be &QCUCd for 1M materllb and inJullatlon cost 
of the equipmcmt enclosure. BcllSouth's cnJincerinallld odlcr lab« time auoeincd widl c:stablbbinJ 
die Physical Colloeuion ArranJment will be ~sed u Additional EnJioeffina chatJcs. under 
provisions in BciiSoutb's F.C.C. Number I Tariff. Sections 13.1 and 13.2. An esdmue of die Additional 
Ensinecrina chlracs will bo provided by BciiSouth 10 Comput.ct Bwineu Sciences in die ApplicatiQa 
Response. 

B. Floor Spec:e. The floor Sf*C chatJ• includa chatJa for liptina. beat. air conditionina, 
vcnrllatlon and othc1 allocated upensa -llled wilt> mainttn~~~« of 1M Central Olf'ICC but docs noc 
include ampuqc IW'"SI'}' 10 powwr Compuw Bllllntsa Sciences' equipment. When the Colfoeation 
Space it cuc:loMd by wall~ ot odMt divider, Computer Bwlntsa Sciences siWJ pey floor specc charta 
bucd upoa die IUJIW of ~ C..s so enclosed. When the Colloeatioo Spece is noc enclosed, 
Computer Bun.t Sc~ sb&JI pey floor spece dlatps baed upon 1M numblr of sqUitC feet 
' onllincd ill a lbldow pria1 ofCoalptllCr 8111ioaa ~lcnm' eqvipmrnt rKkl &114 POT lily, p!\!1 a facror 
of 2.50 multlplW by cbe lllldow prillt. wbldlrepCAIIUComputer Busiaaa Sclcaccs' shale of wirina 
and provisionina a!J .. s,.ee for provislonlna llld mlinrcnanco "'iviria. flo« s~ chatJcs ue due 
bcaiMinl widl, the cat. oa whlcb BeiiSouth relaNIIM Colloc,atlon Spece for oecupu~CY ot on 1M dale 
Computer Businal Scicnca n,.., oec:upiet 1M Collocufon Specc, wbicbevll' iJ -r. 

C. Power. Cbaraa fot _.IV DC po- will be wesaecl per ampne per mondl bued upon 
1M cmifled va~aJMa'td and IAsullcd powa' f.S I'IIMd ampere capcity. R.ws Include rcdundanl 
(ceder twe positions (A.B) and cable riCk 10 Compuw Bwineu Sclmeet' equipment or s!)ICo 
cnc:losure. FIISCS llld powu feed cables (lut.B) must be enaJ-ttcl (sized), t\lmilbcd llld •nsullcd by 

lll$/97 



AIUC!Imcm ~ 
,.,. 7 

Computer B~ineu Sciences' c:enilled vendor. The Compultr Business Sciences' c:ertinrd vendor must 
also provide a copy of tbt cnJinccrina power spcciflc:ation prior to tbt Commencement Date. In the 
event BciiSou:dl lba.IJ be required to c:onswct additional DC power pl&n1 or uPJRde tbt existtna DC 
power plant iD 1 central orne. u a mule of Computer Businesa ScitncCII' request to c:olloc:atc in that 
central office ("PoMr PI&Dt COliiWCtioa"), Compuur Bu.sintsa Scitnces shall pay all c:osu woc:iaud 
with tbt Power Plllll ~. The deurmin.uloa of wMiher Power Plant COI\III'\ICiioo iJ niCftW)' 

shall be within BciiSoutll's sole, but reasonable, dlscrctioo. BciiSouth will notify Computer Bu.s lnC~Js 
Scicnut of tbe need for tbt Power Plant COCIIINCtloo and will estimate the c.osts woc:iaud with the 
Power Plant COaswaioo if BtiiSoudl were to pafonu tbt Power Plant COCIIINCtloo. Compuur 
Business Scimc:es shall pay BtiiSouth one-half of the e:sUmated Powtr Plant Corutn~Ctioo cosq prior to 
commencement of the worlt. Computer Bu.sinas Scienc:a shall pay BtiiSou!h the baJ&ncc due (~ 
cost leu one-half of tbt c:stimalld cost) within thirty (JO) days of completion of the Power Plant 
Construction. Compuwr Business Sciences has the opfion to perfonn tbt Power Plult ConstNCtion itself: 
provided. however, t1w su~h woric shall be paformed by 1 BciiSouth ccnlfltd QOfllnctQr and such 
contriCtor shall comply with BtUSouth' s pidalinn and spccifiCIIions. Where the Povm Plant 
ConstNCtion AJUI!I In eonStNCtloo of a new power plant room, upon tcrmlnarion of this Apmcnt 
Computer Bu.slnesa Sciences shall have tbt ri&JIIto remove its equipment &om the power plan! room, but 
shall odlcrwisc leavt tbt room inlllet. Where the Power Plan1 ConJINCtioa mutts in 111 upsnlde to 
BciiSouth's exisdna powtr plant. upon tcrminadon of this Avmnrnt. such uppadcs shall bec:omt tbt 
property of Be IISoutb. 

D. SecuritY Escort. A security csc:on wfU be required whenever Computer Bu.sillesl 
Sciences or its approved 11cnt desires ~CUSS to tbt entrance manhole or m~ tnvcrse 1 mtricted area 
within BciiSovth's ccmnJ offi<:c. Rata for 1 BcUSoutll security csc:on are UMs.scd in one-hal( (112) 
hour incremrnu acc:ordina to the schedule appended ltereto u Exhibit A. 

Vl. INSUit4/VCE 

A. Computer Bu.sinesa Scicnecs sllall, at its sok cost and expense. procure. mainl.lon .. J.II<I 
keep in force insurance u specified in this Article V1 and underwritten by insutane:A: companies licensed 
10 do bwineu in tbt st&ICII contained ill Ellhibit B anacbcd hcnto lllld havill1 1 BEST 1nsutance Ralina of 
B ++X (B ++ ten). 

B. Compula' BusiDaa Sc~ shall maintain the followinalpeciflc covcraps: 

1. CODIJIMI'Cial General Liability coveraao in the amount of ~ million dollan 
(SIO.OOO,OOO.OO) or 1 c:ombinadoo of Commm:lal General Liability and Uccsslt.lmbrclla covcra1• 
tocalina not leu t111111 tm million dollars (SIO,OOO.OOO.OO). BcliSoutb dllll be named u an 
ADDITIONAL INSURED 011 ALL lflllliublt policltt u specifi6d bmin. 

2. SWlllor)' WOiitcn Compensatloa c:ovcrea- and Employen Liability covcraae in 
tho amount of one hundred thousand doll&n ($100,000.00) uch Kcidcnt. one hundred thousand doll&n 
(SIOO,OOO.OO) C1Cb employee by dlSCISC, lllld five blllldred lbouync! dollan (S$00,000.00) policy limit 
by disease. 
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3. Compu~er 8UJinW Scielleu may elect to pun:lwe businns intem.opc1011 llld 
contingent busillcsa lntmvplioa insURD«. havin& bHn advised that BeiiSouth usumcs no liabilit) for 
loss of profit or reveniiCS should an lntm~~ption of service oc:c:ur. 

C. The limiu Mt fonll in Article Vl.B above mey be inausod by BeiiSoutll from time 10 
time durina tho tenD of IIlla Apwemcnt upon thirty (30) days nodet 10Compum BUJiness Scicnus to at 
I cut such min.imlllll limiu u shalllhtn be customuy with mpec:t 10 eompanble OC:cllpll!Cy of BeiiSouth 
Sll\ICIW'e:S. 

D. All policies purclwed by Com~ Business Sclmccs shall be <k-emed to be prinwy 
and not conlributln& 10 or In aceu of any similar covcnp pun:hued by BeiiSoulh. AU insutanc:c must 
be in effect on or befontlhe date equipmall it dcllvtred 10 BeiiSoutb's Ccntnl Office and Jhall ranain in 
effect for the 11t111 ofth!t ~pment or until all Computer Buslncu Scien~:U' p10pcny hu bHn removed 
from Bell South's Cenlral Office. whlc:h.ver period is 10C11er. If Compu~er BUJiMSS Sciences fails to 
ma.intain required oovaqu. BeiiSoudl may pay die premiums themm and seck reimbuncmttlt of $&111C 

from Compu~er B111incss Scicnea. 

£. Compum BUJinaa Sclcnc:a slla.ll submit «nllkales of ins1111111<:41 rwfl«ttna tbt 
covera.au rcquind punllllll 10 IIlla Section a minimum of tal (I 0) days prior to the commmc.tment of 
any worit in the Collocatiocl Spece. Fallllnlto ~Met thiJ interVal may ~It in ~ion &lid equipmall 
installllloo delays. Compuw 8111intu Scicnus shallllTIDit for BeiiSouth to receive thiny (lO) clays 
ldvance notice of cancellarion t'tom Compu~r Busineu Sc..:nccs' insiiiiiiC* company. Compurw 
8UJinus Sciences shall forward a certlfiwe of iuuranct snd notice of c.anc:ellarion to BeiiSoutb 11 tile 
follow ina ad4rna: 

BeiiSoulh Tel•eommlllllcationJ. lnc. 
Ann.: Risk Manaacment Coordinator 
3535 CoiOIUIICM Parkway, S9A I 
Blnnin&lwn. Alabama 35243 

-
F. Computer BUJine:u Scielli:U mu.st confonnto rcc«nmcodations made by BeiiSoulh'sTtre 

insurance company to lhe ClCfall BeiiSoutb hu apud 10, or shall hCRafter •aree to, sucb 
recommendations. 

G. Failure to comply with lhe provisions of d:!s Section will be deemed a maiCrial breach of 
lhis Asrccmcnt. 

If a.ny mccbanicl llcft or odMr llcuJ shall be filed apinst pcopcny of BeiiSouth. or a.ny improvemttll 
thereon by reuon of or arisln1 out of any labor or matcrialt furnished or alleaed to have been l'umiJ.bed 
or to be fumisbcd to or for ComputiT B111inaa SciC~~Ctt Of by reason of any c:hanacs. or ~!::ions to 
BeiiSoulh property made ll tho rcqlltlt Of under lbe ditettioa of !be Computer BUJinc:sl Sciences, 
Compu~et 8UJinaa Scie~~ta shall, withilllhiny (30) days after receipc of wriu.n notice &om ~II South 
either pay slleh lien or Wilt tbl - to be boncled otr BtiiSoutb'• pcopeny in 1be IIWIIl«r provided by 
law. Cornpu1et 8~Uineu Scltnoa shall a.bo deftt1d on bcbaJf or BeiiSoudl. ll Computer Bu.tina.s 
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Sciences' sola c:ost and expense, any act.ion. \Uit or procccdina which may be brouaht for the 
enfor«ment of sud! liens aod Computer B111ines.s Scienc~ shall pay &ny dam&&• and di5dwae &ny 
judgment entand ma-. 

vm. INSPE.CTIONS 

Bc11Soll1h dial! Q>Oduct 111 inspeetlon of Computer B111iMst Scianca' equipmeot &Del facilitin in the 
Collocation S!*t(l) price to the activation of fKil.itin betwectiCompuw- B111inaa Sciences' equipment 
and equipment of S.IISouth. BcliSoudl may conduct 111 ~ lfCompuur Bwill«lt Sci~n llddt 
equipment &Del may ocberwise conduct I'OUiiM inlpectlons &I rwuonablc lntfflab mi/IU&IIy aJRCd upon 
by the Panics. BcUSoulb shall providt Computar B111inesl Scicnca wilt! a minimum of fony~iaht (41) 
hours or rwo (2) blllines.s dtys. wbic:hever is puler. adviiiU noc~ of all such inlpe<tions. 

IX. SECUJJTY 

Only S.IISoutb employea, S.IISoulh mt!Otd vendon and llldlorized employ- or aacnu ofCompuWr 
B111iness Sci-. will be pamlu.d In the S.IISoulh Ctntral C>mc.. Computer Bwlnes.s Scleoca sb&U 
provide its employees &Del qtnts witll plcan ideotlflc&lion w!Uch muse be wom and visible &I all lima 
while in die Colloc:atioo Speca Of olhct &t'C&I in or II'OWid the Central otflca. BeiiSoutb may ... tw. amy 
to any penon wto falls to display Ilia idtntlfiC&lion requiAd by thiJ s«tioa. 
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X. IND£MN/TY I LIMn' AT/ON OF LIAIJILJTY 

A. Compuser 8UJina.s ~lenus shall be liable for any damq9 to property. ~uipment or 
facilit.ics or injury to pii'SOO causecS by the IIC1ivitics of Computer 8UJinen ~ic:nccs, its l&ttltS or 
employees punuant to, or ID ~of, riJbu sraniCd under this Ajrecmcnt. Computer BUJinas 
~icnus shall indcmnlly and bold BeiiSoWt lwmltu from and apiM 311Y judpc.nts, fea, cosu Of 

oth.er ~rues muldna or claimed to result from such .c:tivititt by Computer BUJinc:u Sciel!US. itS 
aaents or ~mployas .. 

B. BcliSouth shall noc be liable to Compwr BUJineu Scienctt fOf uy intm~~p6on of 
Computer BUJincu ~ienc:es' JII'Vict or for intcrfennu with the 09lftlioo of Comput~ BUJineu 
Scicnc:tt' eommunic:ations (aeilitits, or for any sptelal, indlrec:t. l~Kidental ot eocucqucntlal damacn 
uisinJ in any miWIIf, inc:ludin; BciiSoWt's ncalipnc:e, 011t of the use of the Colloc&tioo Spaec(s) and 
ComjiUicr BUJincu Sciences sll411 indemnify, defend and hold BciiSoWt harm leu from and apirut any 
and all c:lailllJ, dcm&llds. c:aUJet of .c:tion, COltS and reuonable attorneys' fees with mpcc:t 10 such 
special, indirect, inci!Xntal or eocucqllellllal damaaa. 

XL DESTilUCTION 0, COLLOCATION YACE 

In the event a Collocation Space is wholly or putially damaacd by fire, windstorm, tornado, nooc1 or by 
similar c:auscs to suc:b an extent u 10 be rcnclm:d wholly unsuitable for Computer BUJincu Sc!CIICII' 
pumitted use hCRundcr, thai cid!« puty may clca wltbi.a tell (10) claY' alt&r suc:h damaac. to term !nata 
this Agecmcat, and if cilbcr puty shall so elec:t, by aivint the ocblf wriuea ~ of tcrmin&tlon. bocb 
p&nic:s shall SWld nlcued of and from ~ llabilily under the tmnJ henof. If the Collocation Specc 
shall suffer only minor damq9 and shall noc be nndcrcd wholly unsuitable for Computer 811Jineu 
Sciences' permitted us., or Is damqcd and the option to tcrmlaaq is noc curc:ised by either patty, 
BciiSouth c:ovcmnts and apea to PfOCeed promptly without tx9""M to Computer BUJ!neu ~icnc:es. 
except for improvcmntS noc the ptopaty of BeiiSouth, to np&lr the dam.p. BciiSoWt shall have a 
reasonable time within which to nbuild or mW any rcpain. and auc:b nbulldina aod repainna shall .,lie 
subject tO delays c:ai!Md by Jtot111J. Jhorl&ps or labor and material.&. JOVemmcnt t'e1'11ations, slnftt. 
walkouts, and ClUJCS beyond !be (OClti"'l or BeliSoulh. which causes shall not be OOfiJII'UCd U limitinl 
factors, but u e.umplary only. Wberc allowed aod when pnctical In !be sole judpcnt of BciiSouth. 
Computer 8UJineu SciCIICII may enct a temporuy f.c:ility while BeiiSoWt nbulkls or makes rcpain. 
In all cases when the Collocllioa Space sbal1 be rdluih or rcpai;cd, Compular BIISincu ~lcnca shall be 
entitled to 111 cqllitabl4 ate• • of 1'1111 and other clwJes. dtpaldlnJ upon the unsu•ubil ily of the 
Collocadoo S~ Cor Coalputllr Busiocu ~ienc:a' permitted use. until such Collocation Spau is fully 
repaired and ,..,ed and Coalpulllr Busineu ~ienccs' equipmnt installed therein (but in no ennt lam 
111M !!tiny ()Q) dm after !be Collocarloa Specc is fully repaind and ratorecf). 

XlL £M~ DO/tiAJN 

If the whole of a Collocation Spece shall be taken by any public authorily under lbt powtr of eminent 
domain, thm this Apmnent shall temt!nala u of !be clay pouaaioo shall be taltal by such public 
authorily and mu and odler c:hatpl for lbt Colloc:atioo Space shall be pdd 111p to thai clay with 
proponionatc ref\Jnd by BciiSouth of suc:b l'lllt and dwJu u may baw beal pald i.o advance for a 
period subsequent to the datAl of lbt ukiJ1a. If any put of the Collocadoa S!*l shall be takto under 
eminent domain. BellSouth aod Computer BUJincu ~*'"'shall ad! !lave !be ri,Jbt to tumin&tl this 
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Aarccmcnt &lid de<lare the 5&11\e null and void, by wruun not!« of such intcnllon to the other p&ny 

within ~ (I 0) days after sudlllkinl-

xm. ASSICNMI!NT 

Compu1cr Business Scitnut adulowlcdaa tlw mit Apecmmt does not cocwcy 1ny riaht. rille or 
interest in the Ccnlrll omc. 10 Compu~ar Business Scitnccs. Compuc.r Businaa Scicncet may not 

sublet its rlp11 UDder thJJ ~ 1101' $ball h allow a dlird puty 10 use or ~py the Colloc.ation 
Space ac 1ny timt Of from lime 10 time witbcxi:t the prior WTitlal conM11t and at the sole diiCI'ttioft, of 
BtU South. This AJr-alt Is not assipble by either puty without the prhr writlea consent of the odlcr 
patty, and any &llallpc 10 asslpany of the riahts. duties Of oblipllonJ of thls Apeement without suo;b 
consent is void. Nocwidutallclina tiM fOflaoina. either puty may w ip! any riahu. duties or obliptions 
of thlJ AIJ'CCmtntiO a pu'CIII. subsldiuy or affiliate without the COI\Kill of the other puty. 

XIV. NONEXCLUS/YTTY 

Computer Business Sciences liiiCitMincb thM thit Apecmmt ;, not •~luslve aDd tlw BtllSouth IIIII)' 

enter Into l im lilt aareements with Olber plfties. Auipmmt of''*' pul'lllllll 10 all sucb ..,_ 
shall be deurmined by ss-a availability and mlde on a (tnt come, 11m Mrve<l buit. 

XV. NO /MI'UED WAJJIU 

No consent or waiver by either puty 10 or of any btudl of any covenant. term, condition. provision c.f 

duty of the otllcr patty under this Apecmmt lhall be oonstnled u a cocumt 10 oc waiver of any odl'l!' 
bruch of the 111111 Of any other covenant. term, condition, provi1ioo Of duty. No 1uch consent or waiver 
shall be valid unleu in writina and 1ia;MCI by the puty l"lllinl suo;h conJCnt or waiver. --
XVL NOTICES 

Exc:epc u ocbenwbe pvYided a.r.iD. any DOdces «demands tlw .,.. required by law or under lhc termS 

of this Api!CUMDC tball be ~ « mlde by Compuur Busineu Scieoca « Bti1Sou111 tn WTitins and 
shall be aivaa by biDd dellnty, or by CCitlfled « reaiJtered mail, and addraNd 10 the patties u follows: 

To S.IISoadl: To Compu!!! Bainaa SciCJXa: 

AlTN: _______ _ AlTN: _______ _ 



Suc:h noti«S dlaiJ be deemed 10 have been aivcn in !he cue of cenifltd or resiJitml mail "'lien 
deposited in 1M Unit.s Swat mail with postaae prepaid. 

--
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EXHIBIT A 

Schedule or Rates a ad Cbaraa 
P•a• I or 3 

Race De-.t Deltrlpd!! T)]!! or CUrr CWr 

Applic.atioa Foe NllC (pet AmiiJCftiCIII. per C.O.) suso.oo 
SW~scqucm Applicmaa f• (N• I) NllC (per~ pct C.O.) $1,600.00 

Spce Pte'*' Ilion F• (Noel 2) NllC (pet AtnLIJ'"M"'. per C.O.) ICB 
Spce Enc los1lrc Cocuuuc:tioa F • (Noce 2) NllC (pet I 00 square (..r) S4,SOO.OO 

Additional EnaJnect!na F• <N• 1 > NllC ICB 
Cable lrmallad<OCI NllC (pet mnncc cable) S'2.7SO.OO 

FloorSpce ZooeA RC (pet squu. fooc) S7.SO 
locMB RC (per square rooc) S6.7S 

Powu RC (pet amp) ss.oo 

Cable S11pp0n llr\ICIIIN RC (per mtnt~ee cable) SIJJS 

C ross-Connec~e 2-wire RC(per~) SOJO 

4-wire RC(pet~) so.so 
OSI RC (pet cross-cocnecl) $1.00 

DSl RC(pctc.~) rn.oo 

2·wirc NRC (rlnt crou-cOMICl) Sl9 20 

4-wire NRC (liM ctOSI-COMCCI) Sl9 20 

OSI me cr1111 CTOD<OMICt) Sl SS.OO 

OS) NllC (lint crosKOIV*I) SIH.OO -· 
l·wire NllC (each additional CTOSHONI«t) s \9.20 

4·wirw NJlC (each additional uou-connect) s \9.20 

OSI NllC (exh additional aou-conoect) $27.00 

DSJ NJlC (exh additioaal ~OCIII«t) $27.00 

POT Bay l·wirw RC (per crou-connec1) $0.40 

4-wirw RC (per CI'OU-COCIIMCt) $1.20 

OSI RC (per CI'OSJ-<OMKt) suo 
DS3 RC(perc~) SI.OO 

Additional Security Accas Cuda NllC·ICB (~Kh) SlO.OO 



Schedule or Rates a ad Cbaraes (coat.) 

R.ttt £J._.t Ollcripda 

Direct Connec:tlon (N~ 4) 
< 1) Fiber Amn&eme~~t 

·willllnitial Appllcadoa 
·SIIbteq\lent 10 AppllcMioa 

(2) Copper or Coaxial Amnpme~~t 
·Wilb Initial Appliclrioft 
·SII~ 10 Appllalioo 

Sccunry Elccxt 
Basic • lint bal!bour 
Ovmlme • ftnl baJ! bour 
Pmni11111 ·lint baJ!bour 

Basic. eddidoaal bal(bour 
Ovcttinle • lldditlooal hal.r 11our 
Prcm iWD • eddidoaal baJ( bout 

Tmorewp 

RC (per ublt, per linear foot) 
NRC (pa- AmnJalltlll) 
NRC (pa' AmnpaMIII) 

RC (per ub1e. per I~ foot) 
NRC (I* Amnpmmt) 
NRC (I* Amllpman) 

NRC·lCB 
NRC·lCB 
NRC·lCB 

NllC·ICB 
NRC· ICB 
NRC· lCD 

NRC: Non-reeunina Clwp · ooe-time dlarp 
RC: Rccwrina Clwp • cbatJed monlllly 
ICB: Individual Cue Basis· -dme dwp 

AaKilmcol 4 Pap ,. 
£XHIBrT A 

Patel o() 

9arr 

$0.06 
nla 
S246.00 

SO.O) 
nla 
$246.00 

$.41.00 
s.ca.oo 
sss.oo 

S2S.OO 
$)0.00 
SH .OO 

--
(1) S11b!equm! Applicltloa F•. BeliSoiQ reqvln:r tbe ~laaloo of 1D Appl~ Fe-e fiX 

modJOC&Iioas to m a.lsrina llftllplllall. However, wbeft die modlflcatlooJ do noc reqvU. 
BtiiSoudl to elqiiDd upilal (e ... , additional SJ*e fW po- ~lllmnet~ta, BST 
tmz~illldaalcr• ; l M cq11lpmC111, CIC.), BellSolltb will...u tbe Sllbsequ.nt Appllcadoa Fe-e 
lD licla of' die A9P'kedoe F• . 

(2) Se-- Po!f'!!!lisou F- 'T1Ie Spec:e ~ F .. Ia a ooe-Um. r ... uaaa.cl pet ..,..,,_t, 
per loclldoa lt NCO_, coau IIIOCialed wilb elM sbattd pbyalcal c:ollocadon area wilhlll a 

-ural oi!Jce, which *'* aurwy, ~a. dalp IIICI blll l4lq modltlc&tioa COSb. 

BciiSoudt will ptO ,.. *' toeal sbattd .... ~ COlli -. !be c:ollocaton ll -" 
locarioa hued on !be UIIOUilt o( ~ Coocap occupied by l8dl collocllof. ThJs dwp may 
VII)' dfp 1 lQa on !be locllloo flld dJe ly1" O( ~ requalild. 
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(2) (CODL) 

Sebedule of Rates and Charaes (cont.) 

EXHIBrr A 
Paa• J ofl 

S!*e Enclosure Constn1e1ioa Fee. The S~ Eocloswe COCISiniCtloo Fn is a one-time fee. 
uwsed ptr enelosurt, per loealic& II NCOYtn ccsu woci&lld wilb providlnl 111 optiotlll 
tquipment lmlll'ftltllt mclosurt. wlllch include atdliiCCt\nlllld mP-rina rea. materiaiJ, 
and installation cOSIJ. This fee Is usased In 100 Jqllll'l-fooc illcn:mmtJ.. with a minimum space 
enclosure slz:e of 100 squu. fML Compuw Buslnas Seimces may, &l iu option. amna• wid\ a 
BeiiSo'ltb cctti.fitd conti'KIOf to COMU\IC:t the ~p.tee tnclosure ill accon!ance witb S.IISoulh's 
guide lines anclspKiflutlons. In lhls event, the conii"'Ctor shall directly blllComputtr Businou 
Sciences for the ~ enclosure, and dliJ fee shall not be applicable. 

(J) Additional Enai,_,ml F•. BeliSo'ltb's tnlineorinl and otbt1' tabor cosu usociared witb 
cstablislllnl the Pll)'lical Colloc;Won Amnputnt lball be m:ovtrld a Additiooal ~ 
chqes. under provisloas ill BeliSoutb's F.C.C. Number I Tllift', SectioaJI 13.1 and ll.l. M 
estimate of the Additloaal Enalt*MI dWitS shall be PfOvlcled by BeUSolltb In the Applk~Doo 
Rcspoasa. 

! 4) Direct CoMectlon. As sw.d In AltlcJ. I.B of the Colloe&lioa Al"l'lllan. Compur.r Busit.u 
Sciences may connect to Olba' lnten:omi!Kton widlln the daiiJIIII*f Central Off1ce in addition to, 
and noc In lieu of. ~ to BeiiSo'ltb MtViees and f.clllties.. Computer Business 
Sciences m~ we ill Certified Vendor to place the dll'Kt COCII*Iion. The Direct COMCCtion 
NRC u weued wba1 direct conn«tlon iJ the only WOft reqllded by C001puur Bwineu 
Sciences. If any ocher wort in lddltion to the direet conncctioll iJ bcln& requesled. whc1hcr for 
an initial installation of a Collocation Space or fOf an auamentation to an exiJiina Ccllocation 
SJI&". an Applicatloa F• or 1 Subtequellt Application Fee will be as"·swt In lltu of the Di.a 
Connec:tlon NRC. CODSli'UCtion cb&tps may alto apply; BciiSo'ltb sball provide an cstim&li of 
these c.hatios In the ApPikation ResponM. 



Booa Fide Physical Collocatioo Arraoaemeota 

Ctalnl Otlke N .... : 
CtaiJ'a.l <>me. CLU Code: 
City: 
State: 
Date of Bou Ne Fl,.. Orden 

CeaiJ'a.l Ot!lct Na-: 
Culnl Orne. CLU Code: 
City: 
Stall: 
Dall of Bou l'1de Fl,.. Orden 

Cnlnl Oftlct Na­
Ctalnl omca CLU Coclt: 
City: 
Stall: 
Dill of Bou Nt Flra OTdm 

Coatral Ol!ke Na-• 
Cnlnl Ol'lkl CLU Co.W: 
City: 
Stata: 
Datt of Bou Flclt Fl,.. Orden 

Ceotnl Oftlct N .... : 
Ctolnl Otlke CLU Code: 
City: 
Statr. 
Datt of Boullde Plnl Orden 

Cnlnl om.,._ 
Ctah'IIJ Oftla CUJ Cock: 
Cll)'l 
Stala: 
Dala of 8ou f'ldt Fl,.. Order. 
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an existing swit.ch-baaed BeiiSouth service that redlrecta. calls within the 
telephone network. Direct Inward dialing trunks (SPNP-010) allow calls to 
be rout.d over a dedicated facility to the Computer BuaiMsa Sciences 
switch that MMt the au~. SS7 Signaling Ia requited for the 
provlalon of either of theae aervlcea. 

3.3 Signaling Requirements. SS7 Signaling is required fOt the provision of 
SPNP MIV!ces. SPNP-010 Ia available from BeliSouth on a per OSO. 
OS1. Of OS3 bula. Where SPNP-010 Ia technically feuible and Ia 
provided on • OS1 or a OS3 balls. the applicable channelization rates are 
thoae lpeci:led in Section E6 In BeiiSouth'a ln1rulate Accaa Tarif'fl, 
incorporat.d herein by this reference. SPNP is available only for baalc 
1~1 exchange sei'Vle.. 

4. SPNP Implementation 

Interim SPNP ia available throuoh remote call forwarding and direct 
inward dialing, under the following wnn.: 

4.1 SPNP is available only where a ALEC or BeiiSouth ia currently providing, 
or will begin providing concurrent with provlllon of SPNP, bale roc.t 
exchange sei'Vle. to the atrect.d end UMr. SPNP for a partlc:IJiat 
telephone number Ia available only from the cen1ra1 office originally 
providing local .aAchange Mrvice to the end uaer. SPNP for a particular 
asalgned telephone number will be disconnected when any end user, 
Commlaalon. BeiiSouth, or ALEC initiated activity (e.g., e change in 
exchange boundaries) would normally rHult in a telephone number 
change had the end user retained his initial local exchange service. --

4.2 SPNP-RCF, u contemplated by thla Agreement. Is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephoM 
number Ia automatically forwarded to an aulgned seven· or ten- digit 
telephone nUIT'Iber within the local calling area n defined in ReiiSouth'a 
General Subecriber S.rvicM Tariff. The forwarded-to number ahall be 
specified by the ALEC or BeiiSouth. aa appropriate. The forwarding 
company wfl provide Identification of the originating telephoM number, 
via SS7 ~. to ttl~ ~lvlng Party. Identification of the originating 
telephone number to the SPNP-RCF end uaer cannot be guaranteed. 
however. SPNP-RCF provldu a single caH path for the forwarding of no 
more than one <Umultaneoua call to the receiving Party'a IJ)l'Clfted 
forwarded-to number. Additional call patha for the forwarding of multiple 
almultaneout c:.lla are available on a per path baala at aeparate ratH in 
addition to the rata for SPNP-RCF. 

4.3 SPNP-010 service. aa contemplated by this Statement. provldH trunk 
aide acGe~~ to end o1'ftce awitehu for dlreet Inward dialing to the other 
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company'a premiseS equipment from the telecommunications network to 
lines aaaocla~ with the other company's twitching equpment and must 
be provided on all trunks In a Qroup arranged for inward ae!Viee. A SPNP-
010 trunk tenniNitlon charge, provided with SS7 Slgnllilg only, 1P911et 
for each trunk volc:e g~ equivalent. In addition, dlrec:t facllit* are 
required from the end ofl\ce wh...- a ported number resides to the end 
otllce serving the potted end user customer. The rates for a awitched 
local channel end awitched dedlca~ trantpOrt apply aa contained in 
BeiiSouth'a Intrastate Access Servlc:el tariff, aa said tariff Ia amended 
from time to time. TraMPQrt mileage wiU be calculated a the air1ine 
distance between the end otllce where the number Ia ported and the Point 
of lntetface ("POl") Ullng the V&H coordinate method. SPNP-010 must 
be established with a minimum con11guratlon of two channels and one 
unaaalgned telephone number per twitch, per arrangement for control 
purposes. Transport facil!tiea arranged for SPNP·OIO may not be mixed 
with any other type of trunk group, with no outgoing calla p'-<::ed over aaid 
facilities. SPNP·OIO will be provided only where such facilltlea are 
available and where the twitching equipment of the ordtrlng c:ompany te 
properly equipped. 'Mwtre SPNP·OIO ser~lce Ia required from more than 
one wire center or from separate trunk groups within the aame wire 
center. such M!VIce provided from each wire center or each trunk group 
within the aame wire center shall be considered a separate aervlce. Only 
cuatomer~laled sent-91id calla will be completed to the first number of a 
SPNP..OIO number group; however, there are no rnlrlc:tlona on calls 
completed to other numbers of e SPNP-010 number group. Interface 
group arrangementa provided for terminating the twitched transport at the 
Patty's terminal location are es set forth in of BeiiSouth'a lnttaatate 
Acceaa Services Tariff, § E6. 1.3.A aa amended from time to lime. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent1)aid calla to the SPNP number. For collect. third-Party. 
or other operator·ualltad non-sem paid calla to the ported telephone 
number, BeiiSouth or the ALEC shall be responalbla for the payment of 
charges under the aame terms and conditions for which the end user 
would~ been liable for those charges. Either company may requut 
that the other block collect and third company non-sent paid calla to the 
SPNP-aaalgned telephone number. If a company doa not request 
bloddng, the other company wiD provide Itemized local uuge data for the 
blUing of non-sent paid calla on the monthly bin of uuge chargu provided 
at the Individual 10nd uaar account teval. The detail will include Itemization 
of all billable uaage. Aa an alternative to the itemiZed monthly biU, each 
company ahal have the option of receiving this uaage data on a daily 
bult via a date file tranafer arrangement. This arrangement wiH utilize 
the axlatlng induatry uniform standard, knoWn aa EMR atandarda, for 
exchange of bimng date. Files of uuge data will be created dally for the 
optional Mf'lllce. Uaage originated end recorded In the aending BeiiSouth 
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RAO will be provided In unrated format ALEC uaage originated 
elsewhere and delivered via CMOS to the sending BeiiSovth RAO shall 
be provided in rated format. 

4.5 e.ch company shall be responsible for obtaining authorizatlon from the 
end user for the handling of the disconnection of the end u.er'a service, 
the provillon of new local aerva and the provision of SPNP services. 
Each company shall be respoMible for eootdlnatlng the provialon of 
service with tht Qthtr !Q JMYI1 lhl1 ltl IW!teh !I ~Pib!t of acx:.pting 
SPNP ported traf'llc. e.ch company shaU be responsible for providing 
equipment a.nd facilities that are compatible with the other's service 
parameters, interfaces. equipment and facllitlea and ahall be required to 
provide suffteient terminating facilities and servaa at the tenninatlng end 
of an SPNP call to adequataly handle all traffic to that location and shall 
be aolely responsible to ensure that its facilitlea. equipment and services 
do not Interfere with or impair any facility, equipment. or service of the 
OIMr company or any of its end uaera. In the event that either company 
detanninea in Ita reaaonable judgment that the other company wiH likely 
impair or Ia Impairing, or lntarfering with any equipment. fadllty or servloe 
or any of its end uaera, that company may either refuM to provide SPNP 
service or may tannlnate SPNP seNa to the other Party after providing 
appropriata notice. 

4.6 Each company ahall be responsible for providing an appropriata intercept 
announcement service for any telephone numbers aubsaibed to SPNP 
services for whicn It Ia not presently providing local exchange service or 
tennlnatlng to an end user. Where either company choosu to disconnect 
or tennlnate any SPNP service. that company shall be responsible for 
designating the preferred standard type of announcement to be provldecf. 

4.7 Each company shall be the other company's single point of contact for all 
repair calla on behalf of each company'• end user. Each company 
reserves the right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither eornpany shall be reapoMlble for adverse e~ on any serva, 
fKilily or equipment from the UH of SPNP Mrvlcet. End-to-end 
transrniNk>n charleteriab may vary depending on the dlatanoe and 
routing neceaary to completa calla over SPNP fadlitlea and the fact that 
another earner Ia Involved In the provialoning of aervloe. Therefore, end­
to-end tranamlatlon charadaristk:a cannot be apedfted by either company 
for such calla. Neitt .er company ahall be reaponalble to the other if any 
neceaary change In protadlon criteria or In any of the facilities, operation, 
or procedures of either rendera any fa<;llltiea provided by the other 
company obaoleta or renders neoeuary modiftcatlon of the other 
company's equipment 
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4.9 For terminating IXC traffic ported to either company which requires use of 
either companY's tandem switching, the tandem provider will bill •tte IXC 
tandem switching, the lnterconneetlon charge, and a portion of the 
tranapcct and the other company will bill the IXC local switching. the 
carrter common line and a portion of the transport. If the "tandem provider 
is unable to provide the neceuary access recorda to permit the other 
company to bill the IXC directly for terminating access to ported numbera. 
ihen the tandem provider will bill the IXC full terminating switched access 
chargea, keep the lnterconneetlon charge, tandem switching and a portion 
of transport, and remit the local awltchlng, a portion of transport and CCL 
revenue1 to the other comp1ny. If an lntralATA toll call Ia delivered, the 
delivering compeny will pay terminating access tatu to the other 
company. This subsection does not apply In cases whare SPNP-010 Is 
utllized for number portability. 

4.10 If. through a final and nonappealable order, the Federal Communications 
Commission ("FCCi Issues regulation• purauant to 47 U.S.C. § 261 to 
require number portability different than that provided pursuant to thla 
section. BeiiSoU1h will comply with that ottler. 

5. RatN 

Rates for service provider number portability are set out in Attachment 11 . 
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1. Quality of Orct.rtng and Provlalonlng 
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1. 1 BeiiSouth shall provide ordering and provisioning servkces to Computer 
Bullneu Sclencea that are equal to the ordering end provisioning 
aervioea BeiiSouth provldea to itself or any other ALEC. where technically 
foaaible. Detailed guldelintt for ordering and proviltonlng are Mt forth in 
BeiiSouth't Local Interconnection and Facility Baaed Ordering Guide and 
Rttale Ordering Guide. as appropriate, and as they are amended from 
time to tirl'e during this Agreement 

1.2 BeiiSouth will perform provisioning services during the following nonnal 
hours cf operation: 

Monday • Saturday • 8:00AM • 5:00PM (excluding hollda'fl) 

Computer Buslneu Sciences requests for provisioning and in.tallation 
aervloa outside of the normal hours of operation may be perfonned 
subject to the application of extra-ordinary billing chargn. 

2. Accua to 0p!!llt1onal Support Syat.nw 

2.1 BeiiSouth shall !)rovlde Computer Busineaa Sciences •~ to several 
operations support ayatema. ~ to theM support syatems Is 
available through a variety of means, Including eleCtronic interfaces. 
BeiiSouth allo provldn the option of placing orders manually (e.g .. <Vta 
facsimile) through the Local Carrier Service Center. The operations 
support systems available are: 

2.2 Pre-OrderlnQ. BeiiSouth provides electronic a~ to the following pre­
ordering func:tiona: service addr&u validation. telephone number 
aeiKtion, Mrvioe and featuna availability, due date infotmat!on. and upon 
Commlalon approval of confidentiality protections, to cuatomer recotd 
lnfonnatlon. Acceu is provided through the Local Exctlange Navigation 
Syatem (LENS). Cul1omer record Information lndudtt 1ny and au 
customer speclftc Information, Including but not llmtt.d to, customer 
specific Information In CRIS and RSAG. Computer Buslneu Sciences 
agnan not to vltlw, copy, or otherwiae o!)taln ac:cesa to the customer 
record Information of any customer without that customel's permlaion 
and further agnan that Computer Buslneu Sciences will obtllin a~ to 
customer record Information only In strict compliance with applicable lawt. 
rulea, or regulations of the State In which the aerv~ It provided. 
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2.3 Service Ordering and Provisioning. BeUSOuth provides electronic options 
for the exchange of ordering and provisioning lnfonnlltlon. BetiSouth 
provldet and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled networi< elements. Aa an alternative to 
the EOI a.rrangement. BeiiSouth alto provldq through LENS an ordering 
and proylslonlng capability that Ia lntegmect with the LEINS pre-ordering 
capability. 

2.4 ·Sefvlce Trouble Reporting and Repair. Servlco trouble reporting and 
repair allowl Computer Bu.lneu Selenca to report and monitor aerv;;:a 
troubles and obtain repair services. BeiiSouth shall offer Computer 
Bu.lneu Sciences aervice trouble reporting in a non-diacriminatory 
manner that provides Computer Bu.lneu Scleoca the equivalent ability 
to report and monitor aervk:e troubles that BeiiSouth provides to itse!f. 
BaiiSouth elto provldea Computer Bualneta Science. an estimated time 
to repair. an appointment time or a commitment time, as appropriate, on 
trouble reports. BeiiSouth providet two optlont for electronic trouble 
reporting. For exchange aervk:n, BeiiSouth ofl'era Cotinputef Buslneu 
Sclencn accesa to the Trouble Analysis Facilitation Interface (TAFI). For 
indlvldual.ly detlgned Mrvlces, BeiiSouth providet e~lo trouble 
reporting through an electronic communications gatewa.y. If the ALEC 
requesta BeiiSouth to repair e trouble after normal wortdng houra, the 
ALEC wiU be billed the appropriate overtime charges aa:oeiated with this 
request pursuant to SeiiSouth'a tarift'a. 

2.5 Migration of Computer Bualn ... Sciences to New BeUSouth Software 
Releaaea. BeiiSouth wiU Juue new software releaaea for ita electronic 
Jnterfllcea as needed to meet regulatory and atandard requlrrmenta and 
to Improve operationa. Computer Buslneu Sciences will migrate with 
BeiiSouth to new electronic Interface aystem releaaea. BeiiSouth will 
continue to aupport Computer Bu.ln ... Sciences on old releaaea for 60 
daya after the date of the release. If Computer Buslneaa Sciences Ia 
unable or does not want to mlgrete within that time frame, Computer 
Bu.lnesa Sclencet will have the option of paying a fee to' maintain the old 
platform. BeiiSouth will laaue documents to Computer Bualneaa Sciences 
within autndent notice to allow Computer Buainell Sciences to ma.ke the 
neceuary ehanget to their lysbtml and operation~ end allow Computer 
Buslneta Sdencea to migrate with BeiiSouth. 

2.6 Rates. All coats incurred by BeiiSouth to develop and implement 
operational interface• ehall be ~ trom the earrlen who utilize the 
urvloM. 

3. MlacellaMOua Ont.rtna and Provlalonlna Ouldellnn 
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3.1 Pendlna Order.. To ensure the moat etllclent use of facilities and 
resourcee, order. placed ln the hOld or pending atatua ~Y Computer 
Butlneu Sciences will be held for a maximum of thirty (30) daya from the 
date the Old« It placed on hold. After auch time, If Computer Bualnesa 
Sclenc::et wishes to reinstate an order. Computer Bualneu Sciences may 
be requi~H to submit a new service order. 

3.2 Sing" Point of Contact Computer Bu.lnea Sciences will be the single 
point of contact with BeiiSouth for ordering activity for unbundled netwot1< 
elements used by Computer Bualnesa Sciences to provide services to ill 
end ulef'l, except that BellSouth may accept an order directly from 
another AI..EC, or BeiJSouth. acting with authorization of the affected end 
user. Computer Buslnesa Sciences and BeiiSouth ahall each exearte a 
blanket letter of authorization with respect to customer ordtr.. The Parties 
shaH eec:h be entitled to adopt their own internal procesaes for verification 
of customer authorization for order.; provided. however. that auch 
proee .... ahaU comply with applicable state and federal law. including 
until aupei'Mded the FCC guidelines appbble to Preaubsalbed 
lnterexchange C.mer (PIC). changes. Pur.uant to auch an order, 
BeliSouth may diloonnec:t any unbundled netwoft( element auoc:lated 
with the aervice to be dilconnected and being uaed by Computer 
Bualneu Sclenoes to provide service to that end ~aer and reuse auch 
unbundled networtt elements or facllltlea to enable luch other LEC to 
provide serva to the end UNI'. BeUSouth wiU notify Computer Busineaa 
Sclenc;es that auch an order haa been proeesaed. but will not be required 
to notify Computer Bualneu Sciences In advance of such procesalng. 

3.3 Use of Facilities. When a customer of the· LEC eleetl to dlacontlnue 
service from the LEC and to transfer service to another local exchanfe 
carrier, including BeiiSouth. BeiiSouth shall have the right to reuse the 
facllltlea provided to Computer Bualneu Sciences by BeiiSouth for retail 
or resale service, unbundled loop and/cr unbundled port for that customer 
under the following condltlona: 

3.3.1 BeiiSouth haa received a new order from the euatomer or the eustomer'a 
new loc:al exchange carrier for a retail service or reaate aervice or for an 
unbundled networtt element which the cuetomer or the euatomer'e new 
local exchange canter haa Indicated that the order conalltvtea a transfer of 
aervlce from the LEC to another provider (I.e., the order Ia not for a new 
line or an additional line). 

3.3.2 The order for retaH seM<:e, reaale aarvtce, unbundled loop and/or port can 
be for either exchange service or private line. 

3.3.3 Upon receipt of a tranafer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 
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Proceaa dlacoonect and reconnect orders to transfer the service which 
shall be due dated using current lnt.erval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Network Element for the same antomer at the same location. 

Notify Computer Business Sciencea subsequent to the ditconneet order 
being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
con!Kt numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Sub!Criptlon Functiona. In ca~e~ where BeiiSouth performa aubscriptlon 
functions for an inter-exchenge carrier (I.e. PIC and LPIC chang .. vie 
Customer Account Record Exchenge (CARE)). BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Compeny Number 
(OCN) of the local provider lfor the purpose of obtaining end user billing 
account and other end user information required under subaetlptlon 
requirements. 
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BILUNG AND BILLING ACCURACY CERTIFICATION 

1. Payment and Billing Arrangements 
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1.1 ~- Currently, BeliSouth provides billing through the Carner Aooeu 
Billing System (CABS) and through the Customer Recorda lnfonnatlon 
System (CRIS) depending on the particular service(a) that Computer 
Bualnesa Sciences requests. 

1.2 Muter Account For resold services, when the Initial service Is ordered by 
Computer Business Sciences, BeUSouth will eatabllsh an accounts 
receivable maater account for Computer Bualneu Sdences. 

1.3 Payment Reaponaiblllty. Payment of all charges will be the responsibility 
of Computer Bualnaa Sclencea. Computer Bualneaa Sciences shall 
make payment to BeliSouth for all services billed. BeiiSouth Is not 
respon.slble for payments not received by Computer Buslneu Sclencea 
from Computer Buaineaa Sclencea' c::uatomer. BeUSouth will not become 
Involved In billing disputes that may ariae between COI'TI.!3Uter Buaineaa 
Sciences and Its cultomer. Payments made to BeiiSouth aa payment on 
account will be credited to an accounts receivable master account and not 
to an end uaer'a account 

1.4 Payment Due. The payment will be due by the next bill date (i.e., same 
date in the following month a.a the bill date) and Is payable in Immediately 
available fundi. Payment Is considered to have been made when 
received by BeliSouth. 0--
If the payment due date falls on a Sunday or on a !Holiday which is 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which Is ob.erved on Tuesday. 
Wednesday. Thut1day, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date, a late payment penalty, as set forth In 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Computer 
Business Sdenc:el, the total amount billed to Computer Business 
Sclencea will not Include any taxes due from the end uaer. Computer 
Buaineaa Sciences will be solely responsible for the computation, tracking, 
reporting and payme.tt of all federal, state and/or local jurisdiction taxn 
aaaoelated with the services resold to the end u.er. 
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1.6 Miscellaneous. As the customer of record for resold services. Computer 
Busineaa Sciences will be responsible for. and remit to BeiiSouth. all 
charges applicable to its resold services for emergency services (E911 
and 911) and Telecommunications Relay Service (TRS) as well as any 
other charges of a similar nature. 

1. 7 Lata Payment If any portion of the payment It received by BeiiSouth 
after the payment due date aa set forth preceding, or if any portion of the 

·payment Is received by BeiiSouth In funds that are not Immediately 
available to BellSouth, then a late payment penalty shall be due to 
BeiiSouth. The lata payment penalty shall be the portion of the payment 
not received by the payment due date timet a late factor. The late factor 
tl\tlll be aa aat forth In Section A2 of the General Subacriber Service 
Tariff, Section 82 of the Private Una Service Tariff or Section E2 of the 
Intrastate Acoeu Tariff. whichever BeiiSouth determines ia appropriate. 

1.8 Acoeu Charges for Reaallera. Any switched aecesa charges associated 
with lnterexehango carrier acceta to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No eddltlonal charges are to be 
asaesled to Computer Busineta Sciences. 

1.9 End User Common Line Charge for Reaallera. Pursuant to 47 CFR 
Section 61 .617, BeiiSouth will bill Computer Bualnesa Sciences end user 
common line.> charges Identical to the end user common line chsrges 
BeiiSouth bill' its end users. 

1.10 Discontinuing Service to Computer Business Sciences. The 
procedures for dllcontinulng service to Computer Business Sciences are 
as follows: • 

1.1 0.1 Bell South reserves the right t.o suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or improper use of 
BeiiSouth facllltles or service or any other violation or noncompliance by 
Computer Bullnesa Sciences of the rulea and regulation& contained In 
Bell South •• talfffl. 

1.1 0 .2 If payment of acoount Ia not received by the bill day in the month after the 
original biH day, BeiiSouth may provide written notice to Computer 
Bualnesa Sciences that additional application& for service will be refused 
and that any pending ordera for service will not be completed If payment is 
not recalved by the fifteenth day following the date of the notice. If 
BeiiSouth does ,ot refuse additional applications for service on the date 
specified In the notice and Computer Bullnesa Science&' noncompliance 
continues, nothing contained herein ahall preclude BeiiSouth'a right to 
refuae additional appllcatlona for service without further notice. 
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1.10.3 If payment of the account Is not received or aatlsfactnry arrangements 
IMde by the bill day in the second consecutive month, the account Will be 
considered In det.ult and wiU be subject to denial or dfsconnec:tlon, or 
both. 

1.1 0.<4 If Computer Buslneu Sciences fails to comply with the provision• of this 
Agreement, including any paymenta to be IMde by It on the datu and 
times apeelfted, BeUSouth may, on thirty days written nob to the peraon 
dnlgnat.d by Computer Bualneu SdenC88 to receive notices of 
noncompliance, dllcontlnue the provlaion of existing l8fVk::es to Computer 
Busineu SclenC88 at any time thereafter. In the caae of such 
dlscontlnuDnce, an billed chargu, u well u applicable termination 
chargea, ah&U become due. If BeiiSouth does not dfscontlnue the 
provision of the Mrvices involved on the date apeelfted In the thirty daYI 
notice and Computer Buslneu SciencM' noncompliance continues, 
nothing contained herein ahaH preclude BeiiSouth't right to dlacontinue 
the provision of the aervlcea to Computllr Butlneu Sciences without 
further nollce. 

1.1 0.6 If payment Is not received or Mtiafactory arrangementa made for payYMnt 
by the date given In the written notification, Computer Buslnesa Sciences' 
services wiU be discontinued. Upon discontinuance at aervlce on 
Computer Bu~ Sciences' account. Mrvice to the Computer Bualneu 
Sciences' end 'J5el"a will be denied. BeiiSouth will reestabllah aervice at 
the request of the end uaer or Computer Bualnesa Science• for BeUSouth 
to raestabllsh aervlce upon payment of the. appropriate connection fee 
and subject to BeiiSouth'a normal application procedurea. Computer 
Business Sciences Is aolety responsible for notifying the end user of ane 
proposed aervice dllconneetion. 

1. 1 0.6 If within fifteen daYI after an end uael's aervice has been denied no 
contllct has been IMde In reference to restoring aervloe. the end usa(a 
MI'Vice wiU be dfsconnec:ted. 

1.11 D!po!lt Polley. 'Mlen purchaaing aervlces from BeiiSouth, Computer 
Butme.. Sciences may be required to provide infonnatlon regarding 
credit worthineta. Based on the raub of the credit analytls. the 
Company reserves the right to aecure the IICCOUnt with • aultable form of 
security de~lt. Such aecurity deposit ahaU taM the l'oml of an 
Irrevocable Letter at Credit or In Ita tole dltcretlon tome other form of 
security aocapteble to the Company. Airy IUCh aecurity deposit anau In no 
way releae the customer from his oblgdon to maJte c:ompleW and timely 
paymenta of his bill. Such MCUrity ahaB be required prior to the 
inauguration at ~. If, In the sole opinion of the Company, 
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circYmstances so warrant and/or gross monthly billing has increased 
beyond the level initially used to determine the level or security, the 
Company resetVes the right to request additional security. 

BlUing and Billing Accuracy Certlftcatlon 

BeiiSouth and Computer Buslneu Sciences will agree upon a billing 
_quality aiSurance prog~ for all billing elements covered In this 
Agreement that will eliminate the need for post-billing reconelllallon. 
Appropriate terms for accest to any BeiiSouth doetJmenta. ayatems, 
recorda, and procedures for the recording and billing of charges will be 
part of that prcJram. 

As part of the bllllng quality atturance prog~. BeiiSouth and Computer 
BuafneiS Sciences will develop standards, measurement&, and 
performance ,.quirementa for a local blUing measurements procesa. On a 
regular baala BeiiSouth will provide Computer ButlneiS Sdencet with 
mutually egi'Md upon performence measurement data that substantiates 
the accuracy, rallabllity, and Integrity of the billl-,g process for local billing. 
In rerum. AlEC will pay an bllit received from BeiiSouth In full by the 
payment due date. 

Local billing ditctepanck'a will be addressed In an orderty manner via a 
mutually agreed upon billing exemption proceu. 

Billing Dlaorepancl" 

Each party agrees to notify the other Party upon identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar daya of the notiftcatlon date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepancies as part of the billi1'19 quality auwrance program. 

Cloture of a tpecHic billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period it closed to any 
further ana~ and financial transactions except thoaa resultlng from 
regulatory mandates. CIOtute wUJ take plaee within a mutually agreed 
upon time Interval from the Bill Date. The month being c:loted represents 
those charges that were billed or should have been billed by the 
designated BID Date. 

RAO Hoe tina 

RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS services provided to Computer Buslneaa Sclences by BeiiSouth 
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will be in accordance wrth the methods and practices regularly adopted 
and applied by BetiSouth to ita own operations during the tenn of this 
Agreement, including such revisions as may be made from time to time by 
BeiiSouth. 

4.2 Computer Bualneu Sclenceaahall fumish all relevant information 
required by BellSouth for the provlaion of RAO Hoatlng, CATS and NICS. 

4.3 Appllclblt compenutlon lfl'IOvntt will bo blllt<l by BeiiSouttl to Computor 
Bu.inesa Sciences on a monthly baala in arrears. Amounts due from one 
Party to the other (excluding adjustment.) are payable within thirty (30) 
days of receipt of the billing statement. 

4.4 Computer Business Sciences must have ita own unique RAO code. 
Requet1a for eatabllahment of RAO status where Bell South ia the selected 
CMOS Interlacing hoat. require written notification from Computer 
Butlneu Sdences to BeiiSouth at least abc (8) weeka prior to the 
propoaed effective data. The propoaed effective data will be mutwtlly 
agreed upon between the Parties with conslderatlon given to tlme 
neceuary for the completlon of required aetiCore functions. BeiiSouth 
will request the aaalgnment of an RAO code from ita connecting 
contractor, currently BeiiCore, on behalf of Computer Bualnesa Sdencea 
and will coordinate all aaaoclated conversion actlvitln. 

4.5 BeiiSouth will receive meaaagH from Computer Bualneu Sclences that 
are to be procened by BeiiSouth, another LEC 01' ALEC In the BeiiSouth 
region 01' aLEC outalde the BeiiSouth region. 

4.6 BeiiSouth will perform invoice aequeoce checldng, standard EMR fonnar 
editing, and balancing of meaaaga data with the EMR trailer record count. 
on all data received from Computer Business Sdences. 

4. 7 All data received from Computer Bualn"' Selencea that '- to be 
proc:esaed 01' billed by another LEC or ALEC within the BeiiSouth region 
will be dlatrtbut.d to that LEC or ALEC In accordance with the 
agreement(a) which may be In effect between BeiiSouth and the Involved 

LECorALEC. 

4.8 All data received from Computer Buaineu Selencea that Is t.o be placed 
on the CMOS networt< for d!Wibution oot.ide the BeiiSouth region will be 
handled in accordance with the agreement(•) which may be In effect 
between BeiiSouth-"' Ita connecting contractOI' (eurrentty BeliCore). 
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4.9 BeiiSouth will receive messages from the CMOS networ11 that are 
deaUned to be proce11ed by Computer Business Sclenc-,e" and will 
forward them to Computer Business Sdences on a dally basis. 

4.10 TranamiHion of menage data between Bell South and Computer 
Buslnesa Sciences will be via eleettonic data transmlulon. 

4.11 . All meaugn and related data exdlanged between BeiiSouth and 
Computer Buslneu Sdences win be formatted In accordance with 
accepted lnduatry standards for EMR formatted records and packed 
between appropriate EMR header and tnsller records. also in accordance 
with acct;Md Industry standards. 

4.12 Computer Bualn ... Sdences will enaure that the recorded menage 
detail neeeuary to recreate filea provided to BeliSouth will be maintained 
for back-up purposes for a period of three (3) c.lendar months beyond the 
related mesuge dates. 

4.13 Should it become necessary for Computer Bualneas Sciences to aend 
data to BeiiSouth mort than alxty (60) days paat the meuage date( a). 
Computer Bualnett Sclenoes will not~ BeiiSouth In advance of the 
tranamltalon of the data. If there will be Impact. outside the BeiiSouth 
region. BeiiSouth will wor11 with ita connecting contractor and Computer 
Business Sdence3 to notify all affected Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will wol't( together to determine the 
source of the problem. Once the cause of the problem haa been jointly 
determined and the responsible Party (BeiiSouth or Computer Business.· 
Sciences) Identified and agreed to, the company responsible for creating 
the data (BeiiSouth or Computer Buslneu Sciences) will make every 
effort to have the affected data restored and retnsnsmitted. If the data 
cannot be retrieved, the responsible ?arty wUI be liable to the other Party 
for any mulling lost revenue. Lost revenue may be a combination of 
revenues that could not be billed to the end uaera and usoclated aeceu 
ravenues. Both Parties will wot1c together to estimate the revenue amouni 
baled upon historical data through a method mutually agreed upon. The 
mulling ntlmated revenue lou will be paid by the responsible Party to 
the other Party within three (3) calendar montha of the data of problem 
resolution, or aa mutually agreed upon by the Parties. 

4.15 Should an error be deteded by the EMR fom~~t edila performed by 
BeiiSouth on datil rec:elved from Computer Buaineu Sciences. the entire 
pack containing the affected data will not be prooaued by BeiiSouth. 
BeiiSouth will notify Computer Bualneaa Sciences of the error condltlon. 
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4.18.1 

4.18.2 
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Computer Buslneu Sciences will correct the error( a) and will resend the 
entire pack to BeiiSouth for processing. In the event that an out-of­
sequence condition cx:cure on subsequent packs, Computer Business 
Sclencea will rtMnd thtM packlto BeiiSouth after the pack containing 
lht error haa been aucceutully reprocessed by Beii$QY1tl. 

In association with mesa.ge dlatributlon service, BeiiSouth will provide 
. Computer Bualneu S<:lenc:ea with associated intercompany settlements 
reports (CATS and NICS) u appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obllgaUona set out in 
this agreement. 

RAO Compenutlon 

Rates for meuage distribution service provided by BeiiSouth for 
Computer Bualneu Sciences are as set forth In Attachment 11 of this 
Agreement. 

Rates for data transmission aaaociated with rneuage dis!tibutlon service 
are as set forth In Attachment 11 of this Agreement. 

Oata clrcuitl (private line or dial-up) will be required between BfliiSouth 
and Computer Bualneus Sciences for the purpose of data transmission. 
INhere a dedicataO line Ia required, Computer Business Sciences will be 
responsible for ordering the circUit, overseeing ita installation and 
coordinating the Installation with BeiiSouth. Computer Busincsa Sciences 
will also be responsible for any charges associated with IIlia line. • 
Equipment required on the BfJIISouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basta. INhere a dial-up facility Ia required. 
dial circuitl will be Installed In the BeiiSouth data center by BeliSouth and 
the associated charges assessed to ComJ:"uter Business Sciences. 
Additionally, all message toll chargea associated with the use of the dial 
circuit by Comput.er Bualnesa Sciences will be the responsibility of 
Computer Business Scienc:ea. Auoclated equipment on the BeliSouth 
end, Including a modem, will be negotiated on a case by case basta 
between the Parties. 

All equipment, including modems and software, that Is required on the 
Computer Buslnell S<:lenotJ end for the purpose of data transmlulon 
will be the re~slblllty of Computar Busineu Sclencell. 

Intercompany Settlements Mes!!Q!! 
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4.19.1 Thls Section addresses the settlement or revenues asiQC.iated with traffic 
originated from or billed by Computer Business Sciences aa a facilities 
based provider of local exchange telecommunications services outside 
the BellSouth region. Only tmlic that originates In one Bell operating 
territcxy and billa in another Bell operating territory ls included. Trafllc that 
originates and bills within the aame Bell operating territory will be setlled 
c;m a local baail between Computer Bualneaa Sciences and the involved 

· company(les). 

4.19.2 8oth traflic that originates outalde the BeiiSouth region by Computer 
Businesa Sciences and Ia billed within the BeiiSouth region, and traffic 
that originates within the BeiiSouth region and Ia billed outside the 
BeiiSouth region by Computer Bualneu Sciences. Ia covered by this 
Agreement 

4.19.3 Once Computer Busineu Sciences Ia operating within the BeiiSouth 
territory, revenues auociated with calls originated and billed within the 
BeiiSouth region will be settled via BeiiCore's, its aucceu.or or aulgn, 
NICS system when It Ia implemented. Should Computer Business 
Sciencu operate within the BeiiSouth region ~o>'rior to the lmplernentatlon 
of NICS, in-region revenues will not be settled until the implementation of 
NICS. Should this time period exceed abc (8) months. BellSouth and 
Computer Buslneu Sciences agree to negotiate an alternate form or 
settlement for thel.\8 revenues. 

4.19.4 Upon Implementation of NICs. this Section shall be amended to include 
intra-region settlements aa appropriate. · 

.· 
4.19.5 BeiiSouth will receive the monthly Credit Card and Third Number 

Settlement System (CATS) reports from BeiiCore, its succeaaor or asaign, 
on behalf of Computer Bualrnna Sciences. BeiiSouth will distribute copies 
of these reporta to Computer Business Sciences on a monthly baais. 

4.19.6 BeiiSouth will collect the revenue earned by Computer Business Sciences 
from the Bell operating company in whose terrltDfY the meuages are 
billed, lese a per message billing and collection fee of five cents ($0.05). 
on behalf of Computer Bulineu Scltnces. BeiiSouth wll~ remit the 
revenue bUied by Computer Business Sciences to the Bell operating 
company in whose territory the menages originated, lesa a per message 
billing and colledlon fee of five cents ($0.05), on behalf on Computer 
Business Sciences. These two amounts will be netted together by 
BeUSouth and the resulting charge or credit lasued to Computer Busineas 
Sciences via a monthly Carrier Access Billing System (CABS) 
miscellaneous biD. 
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BeiiSouth and Computer Business Sciences agree that monthly netted 
amounts of leu than ten dollars ($10.00) will not be settled. 

5. Optional Dally UNAe File 

5.1 Upon request from Computer Business Sciences. BeiiSoutll will provide 
the Optional Daily Ua.ge File (ODUF) aervlce to Computer Business 
Sciences pursuant to the rates, terma and conditions set forth in this 
sactlon. 

5.2 The Computer Buslneu Sciences shall furnish all relevant information 
required by BeiiSouth for the provision of the Optional Dally Usage File. 

5.3 The Optional Daily Usage Feed will contain billable messages. that were 
carried over the BeHSouth Network and proc:eaaeclln the CRIS BRiing 
System. but billing to an CQmputer Business Sciences customer. The 
Optional Dally UMge Feed also lncludaa operator handled calla 
originating from Computer Business Sciences aub.aiber linea and 
purohaalng Operator S.rvlcea from BeiiSouth. 

Chargee for delivery of the Optional Dally Usage File will appear on the 
Computer Business Sciences" monthly billa. The chargaa are as set forth 
tin Attachment 11 of this Agreement 

5.4 The Optional Dally l.i!lage Feed will contain both reted and unrated 
tmessages. All meaaages will be in the standard Bellcore EMR record 
format. 

5.5 

5.6 

5.6.1 

5.6.1.1 

Mesaagea that error In the blUing system of the Computer Business 
Sciences will be the ruponalblllty of the Computer Buslnea Sciences. If. 
rhowever, the Computer Business Sciences ahould encounter significant 
volumea of arrored metAges that prevent processing by the Computer 
Business Sc:lencM within its systems. BeiiSouth will wol1t with the 
Computer Bualneaa Sciences to determine the source of the errore and 
·the appropn.te resolution. 

'The following speclftcatlonsshall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITTED 

The following meauges recorded by BeUSouth will be transmltl.ed to the 
Computer Business Sciences: 
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5.6.1.2 

5.6.1.3 

5.6.1.4 

5.6.2 

5.6.2.1 

5.6.2.2 
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- message recording for per use/per activation type services 
(examples: Three Way Calling, Verity, Interrupt, Call Return. ETC.) 

- measured biDable Local 

- Directory A.ttlatance measages 

- lntral.ATA Toll 

- WATS & 800 Service 

Rated lncollectl (originated In BeiiSouttl and from other companies) can 
alao be on Optional Dally Usage File. Rated lncollects will be 
intermlnglecl with BeiiSouth recorded rated and unrated usage. Rated 
lncolledl win not be pacQd separately. 

BeiiSouth wiU perform dupllca:e record c:hedta on recorda processed to 
Optional Dally Usage File. Any dupllcaUI messagH detected will be 
deleted and not sent to the ALEC. 

In the event that the ALEC detectt a duplicate on Optional Daily Uaage 
File they receive from BeUSouth. the ALEC will drop the duplicate 
message (AlEC will no: return the duplicate t.o BeiiSouth). 

PtWSICAL FILE CHARACTERISTICS 

The Optional Dally Uuge File will be distributed to Computer Bualneaa 
Scleneet via an agreed medium with CONNECT:Direct being the 
preferred tranaport method. The Dally Usage Feed will be a variable -
block format (2476) with an LRECL of 2472. The data on the Daily Usage 
Feed will be In a non-compacted EI.4R format (175 byte format plus 
modulea). It will be created on a dally baslt (Monday through Friday 
except holidays). Details such as dataaet name and delivery schedule wi.ll 
be addretMd during negotiations of the distribution medium. There will 
be one dataset per wori(day. 

Data circuita (private line ()(dial-up) may be required between BeUSouth 
and Computer Buslne .. Sciences for the purpoae of data transmittlon. 
Where a dedlca*l llne II required. Computer Bualneu Sciences will be 
re:sponalble for ordering the circuit, ov.I'Mfllng Itt lnataltatlon and 
coordinating the lnltallatlon with BeliSouth. Computer Bullneaa Sciences 
willat.o be responalble for any charges UIOCiated with this tine. 
Equipment required on the BeiiSouth end to attach the II,.. to the 
mainframe computer and to trenamlt auec:eaafully ongoing will be 
negotiated on a caae by caae baala. Where a dial-up facitlty II required, 

12/5197 



5.6.3 

5.6.3.1 

5.6.3.2 
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dial circuits will be Installed In the BeiiSouth data center by BeliSouth and 
the aaaociated charges asaeued to Computer Bualneaa Science.. 
Additionally, aU message toll charges aaaoclated with the uae of the dial 
circuit by Computer Bualneu Science. will be the re1pont!bll!ty of 
Computar Bualneu Sciencet. Allociatld equipment on the BeUSouth 
end, Including a modem. will be negotiated on a caM by case basis 
between the pattift. All equipment. Including modems and aoftware, that 
Ia required on Ccmputar Buaineu Sciencet end for the purpose of data 
tranamlulon will be the responsibility of Computer Buainna Science.. 

PACKING SPECIFICATIONS 

A pack •Hill contain a minimum of one message record or a maximum of 
99,999 mesuge recorda plus a pack header record and a. pa.ck trailer 
record. One tranamlaalon can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to Identity to Computer 
Bualneu Sciences which BeiiSouth IVO that is aendlng the meaaage. 
BeiiSouth and Computer Buainesa Sciences will uae the Invoice 
sequencing to control data exchange. BeiiSouth will be notified of 
sequence failures ldentlfled by Computer Bulintu S¢iene:et and reaend 
the data as appropriate. 

The data will l)e packed using Bellcore EMR recorda. 

5.6.4 PACK REJECTION 

5.6.4.1 

5.6.5 

--
Computer Bualnesa Sciences will notlty BeiiSouth within one business 
day of rejected padta (vla the mutually agreed medium). Packs could be 
rejected because of pack sequencing discrepancies or a crillcal edit 
failure on the Pack He~er or Pack Trailer recorda (I.e. out-of-balanoe 
condition on grand totals, invalid data populated). Standard Bellcore EMR 
Enw Coda will be used. Computer Buainesa Sciences will not be 
required to retum the actual rejected data to BeiiSouth. Rejected packs 
will be correetld and retransmitted to Computer Buslnesa Scienoes by 
Bell South. 

CONTROL DATA 

Computer Buainft' Sclenoea will send one confltmalion record pee pack 
that Ia received from BeiiSouth. Thla confirmation record will indicate 
Computer Bualnesa Scienoea received the pack and the acceptance or 
rejection of the pack. Pack Statua Code( a) will be populated using 
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standard Belk:cre EMR error codes for padts that were rejected by 
Computer Bualnesa Sciences for reasons stated In tho above aeetion. 

TESTING 

BeiiSouth shall send teat tllea to ALECa for the Optional Cally Usage File. 
The partlea agree to review and dlte\118 the file's content and/or fomal 
For testing of uaage results, BtiiSouth lhlll request that Computer 
Businesa Sciences set up a production (LIVE) file. The live t.eat may 
consist of the AlEC's employees maklng test calla for the types of 
servlcet the ALEC wants to see on the Optional Dally Ugge File. These 
test calla are logged by the AlEC, and the logs are provided to BeiiSouth. 
These logs will be uaed to verify the tiles. 
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Attachment 8 

Rlghts-.of-Way, Conduits and 
Pole Attachments 

BellSoulh agrees to provide Computer Butlneas Sciences, pursuant to 
47 U.S.C. f224, as amended by the Act. nondiscriminatory access to 
any pole, duct, conduit, or right-of-way owned or controlled by 
BeiiSouth pursuant to terms and conditions that are subsequently 
negotiated with BellSouth's Competitive Structure Provisioning Center. 
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BONA FIDE REQUEST PROCESS 

1.0 Bona Fide Requuw are to be UHd when Computer Butlneu Sciences 
mW. a ~of BeUSouth to J)tOYide a MW or~ netwo1tt 
element. lnterconnec:tlon option, or other aatvtc. OI)Clon punutnt to the 
Te141communlcatlont Act of 1GIIe; or to ptOYtde e MW or eu1tom capability 
or function to mMt Computar Butlneoa Scleneet'e butlneu neede. 
referred to a a Buslnetl Opportunity Request (BOR). The BFR PfOC8U 
Ia ~ to faelllt8te the two -Y exchange of Information betwMn the 
requatlng Party and BeiSouth. necetaiiY tor ICCUrlta proceul~ of 
requatt In a conalllent and timely r.ehlon. 

1.1 A Bona F1da Requat ahaU be submitted In writing by Computer &lllntu 
Scienca and WI! epaclfteally Identify the requlrad MIVIce date. technical 
ntquirementl, ~ca requnm.nte end/or eucn tpecillcatlonl that dearly 
define the request tudllhat BaUSouth hn autllelent Information to 
analyZe and prepare 1 responM. Such • raqunt also lhallnclucla e 
Computer Buslneu ScJencea'1 dlllgnlllon of the requaat u being (I) 
pumwrt to the Teltc:ommunlcatlona Ad. of 1M or (b1 purauant to the 
nHda of the buslneu. The requeat lhall be ant to Computer Bllllnua 
Sclencea't Account Exec:utlve. 
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PERFORMANCE MEASUREMENT 

1. PERFORMANCE. MEASUREMENT 

Attachment 10 
Page 1 

1.1 BeiiSouth. In providing Service. and Elemenu to Computer Bualnesa 
Science. pursuant to this Agreement, shall provide Computer Business 
Sciences the ume quality of service that BeiiSouth providea itself and 
ita end-users. Thlt Attachment 1 0 Includes Computer Business 
Scleneet' meaauremenu for thoae requlrementa. The Parties have 
agreed to five (5) categorlea of Performance to be meaaured: (1) 
Previsioning; (2) Maintenance: {3) Billing (Data Uuge and Data 
CarTier); (4) Databaaes. e.g., l!DB and (5) Account Maintenance. Each 
category Includes meaaurementa which focua on timeliness, accuracy 
and quality. BeiiSouth shall measure the following actlvitlew to meet the 
goals provided herein. 

1.2 EJ«:ept as otherwiae provided In thla Attachment 10, BeiiSouth shall 
provide data on a monthly bull for each state and for the nine atates 
served by BeiiSouth. The data shall be rep<.>rted to Computer Business 
Scleneet In a mutually agreed upon format which will enable Computer 
Bu.:alnea Sciences to compare BeiiSouth'a performance for Itself with 
reaped to a speclflo measure to BeiiSouth's performance for Computer 
Business Sclen!'.ea for that same specific meaaure. BeiiSout:h shall alao 
provide the raw data used to calculate each measurement for Computer 
Business Sciences as reasonably requested by Computer Busineu 
Sciences. For provisioning and maintenance. sellarate meaauremeniJI 
shall be provided u follows: 

• POTSINon-Oetlgn 
Residence • Diapatch OutJNon-Diapatch Out 
Buaineu • Dispatch OutJNon-Diapatch Out 

• UNE • Diapatch OuVNon-Dispatch Out 
• Locallnterconnectlon/Trunklng 
• Specials • Design Only 

1.3 S.JJSouth end Computer Bualneu Sciences recognize that percentage 
target performance levels have not been provided for all measurements 
and that such targeu for certain categories of performance will be 
required to Improve performance, to maintain parity with that which 
BeiiSout:h hu ob:.gated itself to provide under thia Agreement or to 
Improve service aa Computer Business Sciences and BeiiSouth may 
mutually agree. BeiiSouth and Computer Bullneu Sciences agree to 
meet to dlacuu establishment of such targeu quartarly. starting no later 
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than ninety (90) daya after actual performance occura. Such targets will 

re11ect a negotiated level of performance. Notwithltandlng the 

fotegoing, Computer Buslneu Sciences reserve• ill right to requeat 
targeta that exceed parity. Such a request may require Computer 

Bualneu Sciences to reimburse BeiiSouth for the reaaona.ble and 

demonltrllble cost BeiiSouth lncura to provide such performance. aa the 
Partlel may mutually agree. 

2. PROVISIOHIHO PERFORMANCE MEASUREMENTS 

Provlaloning performed by BeiiSouth will meet the following 
measuremt.o1ta: 

2.1 Oeaired Due Daw: Meaauret aa a pe~nt how often BeUSouth Ia able to 

meet Computer Bualneu Sciences' desired due data for provisioning 
Strvk:n, Elementt, or Comblnatlona. BeiiSouth haa atated that It cannot 
provide thla meaaurement at this time. The Partlea agree to review 
BeiiSouth'a ability to provide Oetlred Due Date within alxty days from 

execution of this AGreement. Untll auch time u BeUSouth provldea this 
meuurement. BeiiSouth agrees to provide ., renge of intervala provid.cl 
below that It napr ... nta are refledlve of the time It takes to Install 
Services, Elements, or Combinations. BeiiSouth ahall measure and 
provide data on the performa~ Intervals (for each of BeUSouth and 
Computal' Bu.lnesa &dencea Cuatomera) and the Partlea agree to meet 
to review interva: dam to anesa whether the Intervals ahould be 

improved, within alxty days from execution of this AGreement In addition, 
BeiiSouth and Computer Bualneu Sciences shall jointly develop within 
sixty days from execution of this Agreement, an audit plan that will provide 
data to demonatrete that the interval• provided by BeiiSouth to Computer 
Busineu Sciences are at parity with those BeiiSouth provided itself or its : 
end-uaera. 

a.rvtc:. lntetvll 

INSTAU.AnOH 

llnHIINnta with no p ~ml•• vteit 

81Jr~Mu 

1·3...,.. s2buUIMa~· 

~15 S4buVIMI~' 

Over 15 inet AS NEGOTlATeO 
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• Under normal bualnesa conditions 

Busineu 

1·21ina 

3-5finu 

0.10 linn 

11-15 

Over151i1Ms 

RNkierltlll 

Bullneu liMI/Irunkl: pilot ()( odlef 

and muatbe 

ESSXe/Mul:tl Serv (Cenhx)l""'l 

Newtro & From 

New lea tum (not In COIM'IOil blocll) 

Addlcnang•• (In COIM'IOil block) 

1-Jflnu 

.. 9Unet 

10.24 IW.. 

0v8f241ntf 

Unbundled Natwolk Elements 

Su$ineu or RtsJdtndtl 

not avllllable 
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2 bullntu dlyl. 

4 b<JI!Mudaya" 

8 b<Jalnau d..,_ • 

a b<Js~Mu daya• 

AS NEGOTIATED 

• csaya• 

AS NEGOTIATEO 

AS NEGOTIA TEO 

AS NEGOTIATED 

2 bullnau dayl 

3 b<JIJMU dayt 

5 butlnHe dayl 

AS NEGOTIATED 

. 

The P1111M l9fW to eswbkn appropn.~e 
lnlltiVals for pt'O'IillclonWI unbUndlad Natwolt 
Elamlnta within tbL1y daya from aucution of 

12/5197 



I FEATURE CHANGES 

• Under nor.nal bualneu conditione 

Attachment 10 
Page4 

1215197 

. -



Attachment 10 
Page 5 

Ord~ rteiNed before 3:00pm Complec.c~ on day o1 receipt 

0~ ~ • .,.3:00pm ~ befln 6.00pm ~ Mlneu day 
f-
SERVICE DISCONNECTS 

v.11h no l)fWI1IMI villta 

Bu~ or Ruil»tttlal Within 2A houri aftal receipt of Setvice Order 

2 .2 Committed Di.le Date Met 
Measures u a percent the actual dale service provt.ioned compared to 
the dale service was scheduled to be provisioned. 

Measurement 

N • Total Appolrrtmenta Met 
D • Total Appointments Set 

2.3 No Trouble Reported 'Mthin 30 Days of O~er Completion: 
Meuurea reliability of service provided to Computer Bualneu Sciences 
customers in tl,.t 30 days of Mtvice. 

Measurement 

POTS: N • All troublel on service installed s 30 days In a calendar month 
D • Installations In a calendar month 

Speclala: 

Note: N and D are not the aame o~r base. 

N • Troubles on service Installed s 30 days 
D • Installations In a calendar month 
Nota: N and D are In the eame order bue. 

2.4 Firm O~er Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement 

N • Total Number of FOCI Sent for the segment of eldl 24 hour 
period 

D • Total Number of FOCI Sent In a 24 hour period 
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BeiiSouth agrees to collect and meuure data In 4 hoor tegmenta through 

=-==---::-~::---:----:'' 1997. At that time, CompU1er Butlneu Sciences and 
BeUSouth will review BeiiSouth'a ability to provide an Electronic FOC in four 
hoursoriMa. 

2.5 Notice of Reject or Error Status Within 1 Hoor of Receipt (Paper/Electronic): 

Meuul'll the timellneu of receMng notlfteatlon thlt 1 ltrviee order ia incorrect 
and needs to be eomtcted. 

Measurement 

N • Number of Rejects or Error Status Sent In s 1 hour 
D • Total Number of Re~ or Error Status Sent 

2.8 SeMel Oro.rt Provlaloned At Requeat.d: 

(BeiiSooth and Computer Busineu Science~ agree to review appropriate Information 
and develop a pfOPONII to providethla meaaurement within alxty days from exeartlon of 
thla Agreement 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Reatont 

Measures average time it takea to restore to aervloe LOC81 Services. 
Network Elements. or Combinations. 

Measurement: 

N • Total Duration Timo 
D • Total Troubles 

For Specials and t.oc.llnterconneetion/Trunklng: 

N • R!!j)Onslb&e Duration Time 
0 • Totll Trooblet 

To the ext.ent that Compl.1er Buslnel:a Sciences requesta that BeiiSouth 
meaaure the time to reatona LOC81 Servioet, Network E*'*'ta or Combinations. 
aeparated between time to restore where no dilpatch Is required. time to restore 
where dispatch Ia required and time to restore a MMc:e impaltrnenl 
AdditionaJJy, to the extent that Computer Bualnaa Sdenc:. requeata BeiiSoulh 
to provide theM mMSUretnenta denn.atect In certaln hourty lntarvala. Be11Sou1h 
Is agreeable to ~Mttfng this requat for hourty Intervals u delineated by 

12/5197 



Attachment 10 
Page 7 

Computer Business Sciences. subject to an estimated on&-tlme cost of 
$20.000.00 and a monthly recurTi~ cost of $500.00. Computer Bualnesa 
Sciences agrees to give BeiiSouth thirty (30) days written notice of ita deslre for 
BeiiSouth to provide thla measurement and, subject to final agreement on cost 
(one-time and monthly), BeiiSouth will provide it as requested, within ninety (90) 
days unleu otherwise agreed. 

3.2 Repeat Troublelt 

Measures trouble reports from the same customer In a 30 day period. 

N • Total Repeata < 30 d!'(! 
D • i otal Troublelt 

3.3 Trouble Resolution Notification 

BeiiSouth shall Inform Computer Business Sciences of the restoration of 
Local Service, Networtc Element, or Combination after an outage hu 
occurred by means of a telephone call until auch time as a mechanized 
means of notification bec:omet available. 

3.4 Computer Bualneu Sciences will ttanamlt repair calls to the BeiiSouth 
reiPalr bureau by telephone until It is able to make use of the Electronic 
Interfaces pursuant to Attachment 15. BeiiSouth shall meuure the 
average length of lime it takes for the BeiiSouth repair bureau attendll!'lt to 
anawer the tei~tphone. 

3.5 Mbsed Appointmenta 

Measures when BeUSouth mlases meeting end user appointments that 
require a premise viait. 

Measurement 

N • Total Appointments met 
0 • Total Appointment set 

3.6 Report Ra1e 

Measures the frequency of troublea reported within BeiiSouth'a networtc. 

Measurement 

N • Num~ r of Trouble Reporta per month 
D • Total number of Linea 

4. B~LUNO (CUSTOMER USAGE DATA) 
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4.1 Timeliness 

Attachment 1 0 
Page 8 

BeiiSouth will send usage recorda to Computer Busineaa Sciences' 
Meaa&ge Procesalng Center once daily. 

Measurement 

N .. Total Number of Menages Sent within six (6) calendar days 
from Initial Recording 

D • Total Number of Meuagn Sent 

Target ~ 95% of all messages will be delivered within 6 
calendar days from Initial recording. 

4.2 Completeness 

BeiiSouth will provide all required Recorded Usage Data and ensure 
that it Ia proceued and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N • Total number of Recorded Usage Data recorda delivered during 
the current month thai are within thirty (30) days of the mesaage 
create date. 
-------------------------------------X100 
D • Total number of Recorded Usage Data Recorda delivered during 
the current month 

Target 

4.3 Recorded Usage Data A~XUracy 

4.3.1 Format and Content 

2: 98% of all recorda delivered within 30 _ 
days of the meaaage creation 

BeiiSouth will provide Recorded Usage Data in the format and with the 
content as defined in the current BeiiCore EMR document 

Meatunament 
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N ,. Total Number of Recorded Usage Data Transmitted Correctly 
----------------------------------X100 
D • Total Number of Recorded Usage Data Transmitted 

Ta~ 

4 .3.2 Tra,smisslon 

~ 98% of all recorded records delivered will be 
transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Data Is transmitted to 
Computer Business Sciences error free. The level of detail indudes, 
but is not limited to: detail required to Rate the call, Duration of the 
call, and Ccrrect Originatlng{Termlnatlng information pertaining to the 
call. The error Is reported to BeiiSouth as a Modification Request 
(MR). The type of MR that corresponds with each MR response time 
classlf1C8.tlon ahall be mutually determined. Performance is to be 
meaaured and reported In accordance with the MR responae limes 
described below: 

MR Response Times: 

A • Immediate Attention - Resolution within 24 hours 

B • Resolution 4 to 7 Daya - Unguidables 

C • Resolution 2 to 3 Weeks 

0 • Resolution 1 to 2 Months - Changes Which Need to be Made 

R • Resend (Flies) within 6 Hours 

All tlmes refer to mutual buslneu wor1< days/hours 

4.4 Data Padts 

Data Pack rejections and reaends shall be as defined In Attachment 7. 
Section 15.6.4.1. BeiiSouth will transmit to Computer Buslneu 
Scienoes all padts error free In the format agreed. 

Measurement 

Target 

N • Total Number of Data Packa Sent Error Free 
D • Total Number of Data Packs Sent 

96% of all Packs transmitted In a 
calendar month will be accepted. 

5. BI'LUNG (BILLING ACCURACY C!RTIFICAnON) 
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5.1 The Parties have agreed to negotiate a billing quality assurance program 
as set forth In Section :! of Attachment 7. This billing quality assurance 
program shall include appropriate performance measure:nents for all 
elementa of billln9 covered In this Agreement. 

8. DATA BASES 

6.1 Lintt Information Data Baae 

6.1.1 BeiiSouth shall provide processing time at the Une Information Data Base 
("LJDB") Within 1 second for 99% of all mesaages under normal conditions 
as defined In the technical reference in Section 13.8.5 of Attachment2. 

6.1.2 BeiiSouth tt)all provide 99.9 % of all LIDB queries In a round !lip within 2 
seconda as defined in the tachnlcallllference In Section 13.8.5 of 
Attachment 2. 

6.1.3 Once appropriate data can be derived from LIDB, BellSouth shall 
measure the following: 

6.1.3.1 There &hall be at least a 99.9.% reply rate to all query attempts. 

6.1.3.2 Queries ahall tlme out at UDB no more tha.n 0.1% ot the time. 

6.1.3.3 Group troubles shall occur for no mo111 than 1% of all LIDB queries. 
Group troublea Include reaponaes other than: 

6.1.3.3.1 Missing Group - The group Is not defined in LIDB (when reply Ia 
returned "Vacant" but there Is no active lliCOrd for the 6-<llgit NPA-NXX 
group.) 

6.1.3.3.2 Vacant Code • When a 6-digit NPA-NXX is defined as vacant in LIDB 
but no active line It aaaoclated with that NPA-NXX code. 

6.1.3.4 Once Computer Buslnesa Sdences requests LIDB screening purauant 
to Section 13.4.2.20 of Attachment 2. the Partin ahall negotiate the 
appropriate perlormance standard for defects In LIOB Data Screening of 
response8. 

7. ACCOUNT MAINTENANCE 

7.1 When notified by a ALEC that an Computer Bualness Sclencea Cuatorner 
has switched to ALEC aervlce, BeUSouth ahall provlalon the change, and 
notify Computer Bualness Sclencea via CONNECT:Direct thlt the 
cuatomer hu changed co another service provider ("OUTPLOC") within 
ona (1) bualness day: 
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Maaaurement 

N • Number of Local Service Changes From Computer Buslneu 
Sclenon to Another ALEC 

Provialoned with Notification to Computer Business Sciences In One 
Bualnesa Day 
D • Total Number of Local Service Changes from Computer Business 
Sclencea to 

·Another ALEC Proviaioned with Notification to Computer Business 
Sclencea 

7.2 When notified by Computer Buslneu Sclencea that a cuatomer has 
changed hlslher PIC only from one interexchange carrier tc. another 
carrier, BeiiSouth shall provision the PIC only change and convey the 
eonftnnatlon of the PIC change via the worit order completion feed within 
one (1) buslneu day. 

Meaaurement 

N • Number of PIC Only Changes from One IEC to Another 
Initiated by Computer Busineu Sciencea Provisioned with 

NotificatiOn via the 
Wort< Order Completion Feed In s One 8ualneu Day 

D • Total Number of PIC Only ChangH from One IEC to 
Another lnrtl.~ted by Computer Bualneu Sclencea Provlaioned with 

Notification 
via the Wort< Order Complellon Feed 

7.3 If notlfted by an interexchange carrier using an '01 · PIC order reeof'ithat • 
an Computer Bualneas Sciences Customer haa changed his/her PIC only, -
BeiiSouth will reject the order and notify that lnterexcnsnge carrier a 
CARE PIC I'8COf'd should be aent to the aervlng ALEC for proo;eaalng 
within one (1) bualneu day of Bell South's receipt of the PIC order from 
the IXC. 

Meautement: 

N • Number of PIC Cha~ Requ..ta for an Computer Buaineu 
Sclencee Local Customer 

Rejected by S.USouth to IXC s One Buaineu Day 
D • Total Number of PIC Changes for an Computer Buslneu Sciences 
Local Cua1omer 

Rejected by 8e11South to IXC 
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1. General Prinelplee 

ALABAMA 

PART IV: PRICING 

. All services currently provided hereunder (Including resold Local Services. 
Networtt Elementa and Ancillary Functions) and all new and additional 
servlcea to ~ provided hereunder ahall be prioe<l In accordance with all 
applicable pro .. lllons of the Act and the rules and orders of the Federal 
Communications Commlulon and Alabama Public Service Commlaaion. 

2. Local Service Ruale 

The rates that ALEC shall pay to BeiiSouth for resold LOCII Servlcea shall 
be BeiiSouth'a Retail Rates leu the applicable discount The following 
discount will apply to all Telecommunications Servlcel available for resale 
In Alabama. sub~ to the Commluion's decision In Docl<.et No. 256n. 

Residential Service 

Buslneu Service: 

17% 

17% 

3. Unbundled Network Elernenta 

4. 

The interim prices that ALEC shall pay to BeiiSouth for Unbundle<' 
Network Elements are set forth In Table 1. 

Compenaatlon For Call and Tranaport Termination 

The interim prices that ALEC and BeiiSouth shall pay are set forth In 
Table 1. 

5. Ancillary Functlona 

--

5.1 Collocation - The ratea, terms and conditions for Phytlcal Collocation artt 
as set forth In Attachment 4 of thl$ Agreement Rates. Ierma. and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telec:ommunlcatlona, Inc.'s Interstate Aceela Tariff, FCC No. 1. 

5.2 Poles, Ducts and Cl)ndulta • BeiiSouth shall provide aceftl to poles, 
condulta and ducts at rates that are conaiatent with 47 U.S.C. Section 
224(d). ALEC may file a complaint with the appropriete regulatory 
authority if it believes the rates provided by BeiiSouth are not conalstent 
with ~7 u.s.c. Section 224(d). 

6. Local Number Portability 
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The interim price$ for interim number portability are set forlh In Table 2. 

7. Recorded Uaaa• Datil 

The Interim prices tor recorded usage data are set forth In Table 3. 

8. E*tronlc lntllrfac .. 

The costa auoclated with Implementing electronic interfaces should be 
· shared equitably among all parties who benefit from those interfaces. 

9. True-up 

Except for the prices for resold Local Services. the Interim prices 
referenc~ above shall be subject to true-up within sbc (6) months onc:e 
BeiiSouth has submitted cost studies. 
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BEUSOUTH I ALEC INTERIM RATES • ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(RatH art aubject to tru..up) 

'NEYWORK INTERFACE DEVICE(NIDI.Iiir month $0.63 
NONRECURRING CHARGI! • cuetomer tranafer, 

flatul"' addltlona, chanOM $5.00 
UNBUNDLED EXCHANGE ACCESS LOOPfHl4f 
• 2 Will) Analog Voice Grade Looo $18.00 

NRC $55.20 
• 4 WI,.. Analog Voice G~ Loop $28.80 

NRC $55.20 
• 2 WI,.. ISDN Digital Gl"'de Laoo $28.80 

NRC S55 .. 20 
• 2 Willi ADSUHDSL Looo $28 .. 80 

NRC $55..20 
• 4 WI,.. HDSL Loop S21Ji.80 

NRC $55.20 
• 4 WI,.. DS1 Dlgltal Grade Looo $&4.18 

NRCFim $875.00 
NRCAdd'l $315.00 

LOOP CHANNEUZATlON SYSTEM (081 to VOl llntlde C.O.} 
·Per avatem IDS1 to VOl, Per Month $400.00 

NRC $525.00 
·Voice tnterfece ·Per Clteult, Per Month $1.15 

NRC . $8.00 
COLLOCATION· VIRTUAL 121 
UNBUNDLED LOCAL USAGE, Der mou (31 

End 01'1\ce SWitc:hJna, oer m<KJ $0.0017 
Tandem Swltchlng,-per m<KJ $0.0015 

Note(a): 
1. Loop rate lndudll the NID rate. 
2. The Commllalon did not on:1er ra111 for Vlrtuai Collocation. The rates 
displayed ,..fled BIUSouth'e propoMd Interim rat11 u aet forth In FCC 
No. 1. Sedlon 20. 
UNBUNOU!D EXCHANGE PORTS, oer month 141 

• 2 Wll"' AnlloQ Port. per month $2.150 

NRC Firat $50.00 

NRCAdd'l $18.00 
• 4 Willi Analog Port !Colnl $4.00 

NRC Fl11t m.oo 
NRCAdd'l $18.00 

• 2 Wire DID Port $12.08 

NRC Firat $50.00 

NRCAdcrt $18.00 

TABLE 1 

. . 
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• 4 Wire 0 10 Pon $130.23 
NRC First $50.00 
NRCAdd'l $18.00 

·~Wire ISDN Digital Port (1) (2) $11.91 
{1) Trantmiatlonlullge c:harget auodlted wilh POTS circuit twitched 
usage wllllllo 1pply to circuit awltchld voice end/Of circuit switched 
dati tranamiulon by 8-channtll uiOdated with 2-wlre ISDN porta. 
(2) A~u to B Chlnnel Of 0 Channel PICket capebilltllt will be 
IVIIIIbll only tllrough BoN Fide Rtq~lt Proee11. Rlttl fOf tM ptdlt 
eapabllhlee will be <Mtttmlned via the eon. Fide ReQueat Proceu. 

NRC First $150.00 
NRCAdd'l $120.00 

• 4 Wire ISDN 051 Port $308.00 
NRC First $230.00 
NRCAdd'l $200.00 

• 2 Wire Huntlno. Ptr Line Ptr Monlh $0.25 
NRC $3.00 

OPERATOR CALL PROCEUING ACC!88 SERVICE 
• Operator Provided Clll H utlna BST LIOB. P11' mou $1.38 
• OperatOf Provided C.U using fortlan LIOB, per mc.!l $1.38 
• Call ComPletion AcceA Termlnltlon Charge per c:allltttmlif $0.08 
- Automattd C.U H . U11na SST LIOB. per attemDt $0.07 
· Automattd C.ll H , Ullng fontlon LIOB, per attempt so.og 

DA AcctU SeMel C&ll, P11' call $0.25 
OA Call Com Acctll-s«Vi<~, per ltttmpt $0.25 
Number SeNic:ft In • 011' QUif'Y $0.25 
Inward Operator SttvlcH Ac:cHI s.rvtc. 
• Busy Une Veriflc:allon. per call $0.80 
• Emergency lnt percaa $1 .95 

DIRECTORY ASSISTANCE IDA) ACCESS SERVICE 
OA Oatabaae Service 

• Uae Fee, per lilting $0.035 
- Montllly recuninO ct\lrge $150.00 

Direct Acceu to DA SeMoe 
• DADAS OatabaM CuetY Charge, per Q~ry $0.023 
• DADAS Dltlbate SeMce Charge, P11' month $5.000.00 
• DAOAS seMct Eltablllhment Charge $1 ,000.00 

DA Transport 
• Sw. Local Channel- DS1 Level, per month $133.81 

NRCArat $8M.87 
NRCAdd'l $488.83 

- Sw. Dtdlcattd Tran1P011 • DS1 ie'MI, Ptr Mile Ptr Month 123.00 
- Fae1litles Termination. per month $90.00 

NRC 1100.49 
• Switched Common TranaDort. per DA Ace. Sve. caJI $0.0003 
• Switched Common Tranaport, per DA Sve. caJI Mile $0,()()()()4 
- Aceeu Ttndem Switchlno, ger OA Ar;e. Sve. CaH $0.00055 
• OA lnlerconnectlon. per DA N.c. Sve. CaU $0.002611 
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- lnttallation. tr\lnk aide ave., l)lr tNnk or tiQnaling connection 
NRC FltiC $915.00 
NRC Add'! $100.00 

UhSUNDLED EXCHANGE ACCI!SS IOC 
0-8 Miles. Flxtd Per Month S30.00 

Per Mile Per Month $2.05 
9-25 Mllfl. FIXed Per Montl'l $30.00 

Per Mile Per Month S2.00 
Over 25 Milea. F'-1 Per Month $30.00 

Per Mile Per Month S1 .95 
NonrecurTfnQ Charae $97.00 

DEDICATED TRANSPORT 
-051 per FadlltY Termination Per Month seo.oo 

NRC $100.49 
- OS 1 per Mile Per Month $23.00 
- DSO eQuivalent per termlnal Per Month $38.37 

NRC $25.00 
- DSO eQuivalent per Mile Per Month suo 

SHARED TRANSPORT 
Per M1le per mou $0.()0()()4 
Facilities Termination per mou $0.00038 

CALL TRAN!PORT AND TERMINATION (LOCAL 
INTERCONNIC'TlON) {1) 
End Otllc:e S\Mtehlng, per mou $0.0017 
Tandem Switching, per mou $0.0015 
Common Tranaport I)IJ'mlle per mou so. ()0()()4 
Common Tranai)Ort FacilitY Termination, per mou $0.00038 
Intermediary Tandem. per mou (2) SO.OOHI 
Note( a): .· 
1. The Partiea agree to billa mutually egi'Hd upon composite End 
01tiee Interconnection rata of $0.004 and compotlta Ta~ 
lnteroonnectJon rate of SO.OOS untilappro1dmately January, tm. uniHI 
otherwise agrMd to by the parties. Thla Interim compoalte rate win be 
billed In Ueu of 1nten:onnec:t1o rates on an elementel baal t and shall be 
re110ac:tlve to theE~ oat.. 
2. The lntenneclary Charge appllet only to intermediary tralllc and Ia 

aPQIIed ln lddtSon to lntan:onnedlon . 
UNBUNDLED CCS7 SJQNAUNQ TRANSPORT SERVICE 
CCS7S Connec:llou per Link par Month $155.00 

NRC $510.00 
CCS7S QnaJina T ermlnatlon per Port lllf Month $3!5.00 
CCS7S gnallng Uaaga per ISUP MetMQe per month $0.000023 
CC$75 gnallng UMQe per TCAP M per month $0.000050 
CCS7 Signaling Utage SU!Tl)glta per Unk per Month ~.00 

(Thla charge Ia only apPic:.able wtlara aignallng uqge meaaurament or 
btllino capability c1oat not exist.) 
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SERVICE CONTROL POINTS 
Une lnfonnatton Databua Aceeu Servle.lUDBl 
Validation (FCC No. 1, Sec.11l 
• LlOB Common TmiPOfl per ®elY $0.00030 
- UOB Vtllcfatlon, w CMtY i0.038 
· ono. Point Code Eatabllllvnent or Chlnae:oif eata.b. or cnanoe $91.00 
800 Ace ... Ten Ola.lt SctMnlna Service 

- Per 800 Calli 800 A=. Ten Oioll 
Svc. w/800 Numbef • I*Q\IIIY $0.0038 

- Per 800 Call Utilizing 800 Al:L Ten OIQit. SctMnillQ 
Svc. w/800 Number for 800 Numbel'l. 
w/ Optional Comlllex Fewrn, per auetY $0.00431 

• Per 800 call 1. 800 A=. Ten Oialt ScrHnlna 
Svc. wiPOTS Number 'per QUerY. $0.00431 

- Per 800 C11J Utillzlna 800 A=. Ten Olalt Sereenlna 
Svc. w/POTS Number o.Jivetv, w/0 Comlllex 
Features. !)If QuetY $0.00431 

- R11ervatlon Chlroe Del' 800 Number reaervld 
NRC Flnt $31 .50 
NRCAdd'l $0.50 

- Eatabliallmlent Chatge per 800 number eatabllahed wl800 No. 
OelivlfV 

NRC Ant 58111.90 
NRCA&I'l S1.50 

- Eat. Charge per 800 number eat. wiPOTS Number Delivery 
NRC Flnt 589.90 
NRCAdd'l su;o 

. Chanae Charoe per reaueat 
NRC Firat $4a.50 
NRCAdd'l $0.50 

- Customized Area of Service Per 800 Number 
NRC Firat S3.00 
NRCAdd'l $1.!50 

- Multiple lnterLA TA Carr1er Routing per e.rrier requeated, per 800 
number 

NRC Ant $3.50 
NRC Aden $2.00 

- Clll H1ndling and o..tlnatlon Featurn Del' 800 number $3.00 
AJN per so.oooe 

Calling Name (CNAII) QuefY Servle. • D1118aM OWMt{1) 
· per auery $0.018 

AIN RELATED II!RVICES wlltl mediation (2) To be 
n.gotilled 

DARK FIBER 
• Per each four-tiber dtY tiber arra $1 ,000.00 
• Per each nber atrand per route mile or traetlon thereot,llitmonth $241 .00 

SELECTIVE ROunNG 
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• Per Une or PBX Trunk, each S3.110 
·NRC $10.00 

Not.e(a): 
1. The Commillion dkl not order e rate for th~ H!VIee. The rate 
relleettd here It BeiiSouth'a pt090Md me. 
2. AIN rellted MtVIcea .,. currenUy u~r development. The method 
for recovery of coat appropriately lnc:urred during the Cle:llgn, 
development. tnting and Implementation of AIN mediation mechanltma 
remalna an luU. to be resolved. ~er. Bei Soulh ~at leaat entltltd 
to recover por1lona of the COlli incutred In the dnlgn. development. 
teatlno and lmplernentrion of aueh mediation mechanltma. 
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NUMBER PORTABIUTY 

(lnt.rfm, SubjKt to tru.up) 

Remote C.ll Forwarding (RCF) 

·Business line, per number ported, 10 patha 

-Residence Une, per , ,umber ported, 6 patha 

·Additional ca~pacily for llmultaneoos C8ll forwarding, 

per additional path 

-Rate per order, per end-uter location 

$1.50 

$1.25 

$ .50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Ratea aubj.ct to True-up) 

RIICOidlng SeMen (only appli«< to unbundlld $.008 
operator MNicet me~Ngb), per mna.ge 

Message Olalribvllon, per mna~ge $.004 

081:1 Transmiuion, per mesuge $.001 

Megnetlc T•pe Distnbullon per file S5o4.95 

Altaeh,.nt 11 
Extoobrt 1·Al 

Pege e 

TABLE 3 
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1. Gena,.! PrincJpln 

FLORIDA 

PRICING 

An.dl,.nt 11 
Exlllbct 2 ·FL 

Page 1 

AU services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancll .. ty Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with aU 
appl~ble provisions of the Act and the rules and orders of the Federtl 
Communications Commission and the Florida Public Service Commission. 

2. Local S.rvlca Rnale 

The rates that ALEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth'e Retail Rates leta the applicable dlacounl The following 
diecount will apply to aU Teleeommunlcatlone Servlcee available for resale 
in Florida. 

Residential Service 

Busineu Service: 

3. Unbundled Natwortc Elements 

21 .83% 

16.81% 

The prices that ALEC shall pay to BeiiSouth for Unbundled Networt< 
Elements are Mt forth in Table 1. 

3.1 Chargn for Multiple Network Elamanta 

Any BefiSouth non-recurring and recurring charges ahall not Include 
duplicate charges or chargee for functions or activities that ALEC does not 
need when two or more Netwoli< E.lementa are combined In a single order. 
BeiiSouth and ALEC shall wo11< together to muwally agree upon the total 
noMecul'l'inv and recurring charge( e) t.o be paid by ALEC when ordering 
multiple Network Elementa. If the parties cannot agree to the total non­
recurring and recurring charge( e) to be paid by ALEC when ordering 
multiple Netwoli< Elements within sixty (60) days of the Effective Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. Compenutfon For Call and Transport Termination 

The prices that ALEC and BeiiSouth shall pay are Mt forth In Table 1. 
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5. AnclllaiY Functlona 

Anachment 1 1 
Exh•bot 2 .fL 

PltJt 2 

5.1 Collocltlon- The rates, terms and conditions for Physical Collocation are 
as aet forth In Attachment 4 of this Agreement. Rates. terms. and 
conditions for Virtual. Collocation are as set forth In Section 20 of 
BeiiSouth Telec:ommunicatlona, lnc.'t Interstate Accesa Tariff, FCC No. 1. 

5.2 !'olea. Duets and Conduita • BeiiSouth shan provide aecea.a to poles, 
conduita and duets at rates thet are consistent with 47 U.S .C. Section 
224(d). AlEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not contlstent 
with 47 U.S.t;. Seetlon 224(d). 

6. Locat Number Portability 

The prices for Interim number portability are set forth In Table 2. 

7. R.corded Uuae Data 

The prices for recon:ted uaege data are set brttl ln Teble 3. 

8. El.ctronlc lntemc .. 

Each party shall bear ita own coat of developing and lmplementl.ng 
Elecltonic Interface Sy.stema because those systems will benefit au 
carriers. If 1 aysta-~ cr proceaa II developed exclusively tor certain 
carriers, however, those coats shall be recovered from the carrier who Is 
requesting the cuatornized system. 

9. Tru.-Up 

Ratea whictl are not Indicated as "interim" are permanent rates. Rates 
indicated at "Interim" are interim and are subject to true-up. 
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BELLSOUTHIALEC RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Netwoftllntelface O.VIce, Per Monttl SO. 75 (Interim rata) 

Loope, Including NIO 

2 w.. per mon111 s 17.00 

NRCFnt $140,00 . 
NRCAdd'l s 42.00 

4 wil'l. per monlh s 30.00 

NRC Flrlt ,, .. , 00 

NRCAdd'l s 43.00 

2 wira ISON, per mon!11 s 40.00 

NRC Fn. S30e00 

NRCAdd'l $28300 

OS 1, per mon!11 s 50.00 

NRCF'nl $640.00 

NRC Add'1 5455.00 

Unbundt.d Loop Cllannellullon System 
(0S11D VO) 

Per ay•l811\ per monlh $480.00 

NRC. Firat $.35().00 

NRC,Add'l s 80.00 

Per voice ln--.. per mon!ll s 1.50 

NRC. Flttt s 5.75 

NRC. Add'l s 5.50 

Loop Olltt1bu11on, per month s 1 .oo (lnlanm raw) 

Loop Olatt1b1111on, NRC BFR 

Atl:llelltnlnl 11 
EA!IIbll 2·FL 

P~3 

TABLE 1 

!-
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End Ofllc:e Swltdllne 

Ports 

2wn 

NRC Flrlt 

NRCAdd'l 

4wlre 

NRC Flrlt 

NRC Adcfl 

2 wlnt I SON (1) (2) 

(1) TranamlaJlonfuuge c:twgu auoc:iated 
with POTS circuit switched uuge will also 
apply to circuit switched volol and/or circuit 
switched data 'tranvnlulon by 8-channela 
uaoclated wittt 2-wlre ISDN potts. 

(2) Access to B Channel or 0 Channel 
Packet capabilities will be available only 
through Bona Fide Request Proc:eu. Ratu 
for the packet e~pabllitlu will be determined 
via the Bona Fide Request Proc:lu. 

NRC F"nt 

NRC Adcl'l 

2wore010 

NRCFnt 

NRCAdd'l 

4wlfe iSON 

NRC Flrlt 

NRCAdd'l 

4 wire OS1 

NRC Flrtt 

NRCAdd'l 

Uaege 

'2.00 

138.00 

$15.00 

1 10.00 (Interim rate) 

$33.00 (Interim rate) 

s 1 &.00 (Interim rate) 

$13.00 

saa.oo 

SM.OO 

TBO 

TBO 

TBO 

TBO 

TBO 

TBO 

$125.00 

1112.00 

s 81.00 

~nt l l 

Exhobtl 2·FL 
Page 4 

:-
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lnltlel Minute 

AddltkNI Miul1lll 

F ealutll, fllnc:llona. capebilities 

'lSMtator Sy0me 

Operttore.l ~lllllon & Peraon 

Au~ Cell Handling 

Directory AuiiiiiiOe 

OA Cafl Completion 

lnten:ept 

Busy Line Verification 

Emervency lnlamlpt 

Olrwctory Aallltl~ 

OADatlblse 

per Ustlng 

monCNy 

Direct .a:.u to OA .. rvlca 

per query 

monlh/y 

NRC, MMc:e •tablllh charge 

OA~ 

IWitx:hed loall cllllnn4M 

NRC, fnt 

NRC,Idd'l 

IWitc:hed ~ OS11( ~ 

pet mil 

pet '-c:lllty lefminll!on 

$0.0175 

$0.005 

No additiOnel charge 

s 1. 00 per minute 

$0.10 I* ed .m.mpt 

S0.25percal 

$0.03 I* call·~ 

$0.01 pet cal 

so.eo per caa 

s 1.00 per cal 

$0.001 

$100.00 

$0.0 1 

$5,000.00 

$820.00 

$133.81 (lnt.111m ratt) 

SW.G7 (lnleltm rate) 

s.&ee.83 (Interim ralll) 

$18.75 (lnt.ll1m rate) 

$511.75 (Interim 1"1111) 

AI!KIIITMinl 1 1 
Exn1brt 2-FL 

PageS 

J.. 
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NRC 

M ildlecf COIMlOn 

per DAcal 

perOACIIIpermill 

l8nd«n SWitd1lng 

perOAcel 

DtdiCittd Tnlntpor1 

OS 1, flcility lltmlnatlon 

OS 1 , per mile 

NRC 

ShaiM Tranapott 

FICility ~. per MOU 

Per mit. per MOU 

Tandem Switching 

CCS7 Slgnall~ Unka 

CCS7 Signaling Conn«::on per link per 
month 

riCliW'8CUirlng 

CCS7 Signaling Terminallon per po1t per 
month 

CCS7 Signal Tr~ Polnta 

CCS7 Signaling Uug. per ISUP 
Mesuge per month 

CCS7 Signallng Uug. per TCAP 
Manage per month 

S100.49 (Interim rate) 

10.0003 

10.00001 

10.00065 

s 511.75 

s 1.60 

$100.411 (lntenm rate) 

$0.0006 

$0.000012 

$0.000211 per""'"~ · 

S5.00 per l~tlc. per month 

$400.00 

$113.00 

10.00001 per mntege 

$0.00004 per iilttug. 

~cnment 11 
ExMl4t 2·FL 

Pll)t t1 

. 
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CCS7 Slgndng Uaage Su!Tcgltt per 
link per month (Thls cllll;e Ia only applicable 
where algl\lling Ullgl mNIUI'ti'MIIt IX billing 
Cl~bliily dOM not exiSt) 

S.rva Control Polnta 

LIDS dl 

Toll Free OllabiM (1) 

AIN, per men• 

AIN. Sttvlce Creation Tools (1) 

AIN. Mediation ( 1) 

( 1 I 8eUSou1n and ALEC allllllllgO!dm raiN lOt 
tldt otr.ring. It lgreemtnl It not reached within 
abdy (80) uta of the EIIKtlve O.te, eilllet 
patty may petition the Floride PSC to Mlflt the 
dispYtecs dlafll' Q( • 

Call Tranaport and Tennlnadoll (2) 

(2) The Partlet egree to billa rnu!ually tgl\led 
upon composite End Ofllc:e inten:onn.dlorl rate 
of S0.003 and oompoaltt tandem Interconnection 
rate of $0.004 until appt0ximat8fy J&nual'f, 1998. 
unless otnetw!M ~greed to by tile pal1ltt. This 
interim compoaite rate will be billed in lieu of 
inltrcoMactlon rate• on an eltmenlll tiUltl and 
shall be retroadlvt to the EffKIIve 0111. 

sa..oo per month 

TBO 

T80 

S0.00004 (interlm rate) 

TBO 

TSO 

Aa.ch~l 11 
Exh1bl\ 2·FL 

Ptge7 

-~ 
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LOCAL NUMBER PORTABILITY 

Allaenment 1 t 
E>rh•brt 2 -FL 

Page S 

TABLE 2 

ALEC and BeiiSouth shall pay ita own coats In the provision of Interim number 
portability. ALEC and BeiiSouth shall track their coats of providing Interim number 
portability wtth auftlcient detail to verify the coats, In order to facilitate the Florida PSC'a 
conakloratlon of recovery oftheae coa11 1n Docket No. 950737-TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator aervicn me4Mges), 
per message 

Meaaage Distribution. per mHaage $.004 

Data Tranamiuion, per metaage $.001 

Magnetic tape distribution per tile $54.95 

~Ill 
E.thob1 2-FL 

P.g 

TABLE 3 
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Attacbmet~t 11 
Exhibit 3 

Georal• 



GI!ORQIA 

PRICING 

1. a.n.raJ Prlnclpl!! 

All aeiVicet currenlty provided hereunder (Including reaold Local Servk:et, 
Network Elements and Ancillary Functions) and all new and additional 
aervicel to be provided hereunder shall be priced In accordance with an 
applicable provillons of the Act and the rulea and orders of the F edersl 
Communication• Commlaalon and the Georgia Public Service 
Convn~. 

2. Loc:.al Serv~ R ... le 

The prices that ALEC ahaU pay to BeiiSouth for retOld Local Servicel 
shall be BeiiSouth'a Retall Rates leu the applicable dlacount The 
following dlacount wlll1pply to 111 Telecommunleationa Services available 
for resale In Geotgil: 

Resldent111 Service 20.30% 

Bualneu Service: 17.30% 

The pricea thnt Alf.C pays for reaold Local Services were eatabllahed by 
the Commission In Ooc:Ut No. 6352-tJ. The Commiulon will review those 
prices one year from the date of ita order In thai docket 

3. Unbundled Networ1t Elements 

The Interim prices that ALEC ahall pay to BeiiSouth for Unbundled 
Networ1c Elementa Ire set forth in Table 1. 

4. Compensation For Calland Tranaport Termination 

Interim pri<:et that ALEC shall pay to BeiiSouth are aet forth In Table 1. 

5. Ancillary Func1ton1 

5.1 Collocation • The retu, temna and conditions for Physical Collocation are 
u set forth In Attadlment 4 of thla Agreement Ratn. terms. and 
conditlona for VIrtual Collocation are n set forth In Secllon 20 of 
BeHSouth Teleconvnunleatlont, lnc.'a Interstate Acce11 Tariff, FCC No. 1. 

5.2 Polet, Ducts and Condulta. BeiiSouth ahlll provide 100111 to poles, 
conduitl 1nd dua. at ratu that are conalatent with 47 U.S.C. Section 
224(d). ALEC may tile a compillnt with the appropriate ,.gulatory 
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authority if It bellevet the ratea provided by BeiiSouth are not conalstent 
with 47 U.S.C. Sec:tlon 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set forth in Table 2. 

7. Recorded Uaage Data 

. The interim prices for recorded usage data are HI forth In Table 3. 

8. Electronic lntemc .. 

A. stated In the Georgia Public Service Cornmlaalon'a Supplemental 
Ord«lsaued In Docket No. 8352-U. an com incurred by BeiiSouth to 
implement operatlonal lntertecu ahaU be recovered from the induatry. If 
there Ia d!Ngreement between the Parties regarding cost recovery laluea, 
the Georgia Publle SeMc:e Commlaaion thaD Initiate a HPa,..te hearing to 
addresa the matter upon filing of a petition by an affected party. 

9. Interim Ptlclna 

Except for the Interim prices for mold Local Servlcea, the Interim prices 
referenced above ahall be aubject to true-up according to the follOwing 
procedum: 

1. The l"'terirn price ahaU be trued-up, either up or down, baaed on 
final prices detennlned either by further agreement between the 
Parties, or by a final order (Including any appeala) of the 
Commlulon Which final order rneeu the criteria of (3) below. The 
Parties ahaA Implement the true-up by comparing the actual _ 
volumea and demand for each item, together with Interim prices lbr 
each Item, with the final pricea detennlned for each item. Each 
Party ahall keep Ita own recorda upon Which the ~P can be 
baaed, and any final payment from one Party to the other ahall be 
In an amount agreed upon by the Parties baaed on auch recorda. 
In the event of any disagreement aa between the recorda or the 
Partite regarding the amount of such ~p. the Parties agree 
that the body having jurisdiction over the matter ahall be called 
upon to molve such dlfrerenoea, or the Parties may mutually 
agree to submit the matter to the Dispute Reaolutlon proceaa In 
accordance with the provlalons of Sedlon 18 of the Generel Tenna 
and ConditioN and Attachment 1 of the Agreement. 

2. The Partlea may continue to negotiate towatd final pric:ea, but In the 
event that no auch agreement is reached within nine (9) montha. 
either Party may petition the Commlaalon to reaolve auch dlaputea 
and to detennlne final prlon for aach Item. Altemattvety, tJpon 
mutual agreement, the Partlea may aubmlt the matter to the 
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Dispute R!tao~ Process set forth In Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement. so long 
aa they file the resulting agreement with the Commiuion as a 
"negotiated agreemenr under Section 252(e) of the Act 

3. A final order of thlt Commission that forms the basta of a true-up 
shaD be the final order as to prices for unbundled local loops In the 
Docltet No. 7601-U generic cost study proceeding, or potentially 
may be a final order In any other Commission proceeding which 
meets the following criteria: 

(a) BeiiSouth 1nd ALEC Is entitled to be a full party to the 
proceeding: 

(b) It shall 1pply the provisions of the federal 
Telecommunlettions Act of 1996,1ncludlng but not limited to 
Section 252(d){1) (which contalna pricing atandlrds) and 1.11 
then•tr.<:tlv• Implementing rultl and regulatlona: and, 

(c) It ahalllnclude •• an luue the geographic deaveraglng of 
unbundled element prlcea, which de1veraged prices. If any 
are required by said lln11 order, shall form the baalt of 1ny 
truHp. 

4. Al.£C ~~ ratafn lis ability under Section 252(1) to obtain any 
intei'CQnn .. ;tlon, service, or networt< element provided under an 
agreement 1pproved under Section 252 to which BeiiSouth Ia a 
party, upon the same terms and conditions 11 those provided In the 
agreement 
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TABLE 1 

Netwontl~ '"llonttl SO.&J 
L.oooe, IncludinG NtO Plf Month 

2 wn ana1o11 va1c1 orac~e loco $14.22 
NRC $25.80 

4 wn aiiiiOG valclcncst 10o9 122.75 
NRC S25.80 

2 wn AOSU1SON' 117.00 
NRC S2UO 

4wfreHOSL S27.20 
NRC S2UO 

2 Wire ISDN Olgillll S27.20 
NRC $25.80 

4 wire OS 1 Oigltllgracle loop $117.00 
NRC 1000.00 Flrwt 

$315.00 Add'! 
Looo Dlltrtbutloft (lncludlna NlO'i. 1111' monltl SU7 
1.009 DletribvtiiGn, Nile BFR 
LocalS PM' llonttl 

2wfre I pott $1.13 
NRC $.50.00 First 

118.00 Adirfl 
4 wire analOg pott (Coin) $1.13 

NRC JO(I.OO Fnt 
$18.00 Add' I 

2 wire 010 polt $12.88 
NRC $.50.00 Final 

$18.00 Add1 
4 wire 010 jlOit $120.00 

NRC S230.00 Flllat 
$200.00 Add'l 

2 Wire I SON pott (1) (2) S13.eo 
(1) TranamiAion/uuge chllrget QIOdated with POTS 
drQiit switched ugge will allo apply to circuit switched 
voice and/or drtult IWitctled dlta tr.namlaion by B-
channels nloclllild with 2...W. ISDN portl. 
(2) Acceu to 18 Channel or 0 Channel Packet capabilitlet 
will be aval~ only ttvough Bona Fide IUquut 
Proceu. Rata for the pacQt capabilities will be 
determined vie the Bona Fide Request Proceu. 

NRC s1eo.oo First 
1120.00 Add1 

4 wire I SON POrt $308.00 
NRC S230.00 Fhl 

1200.00 Mcfl 
ROCIIIy s.rvtca (hun11nal S0.20 

.. RC 13.00 Fn1 
13.00 Add1 
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L~l Swttchtna 
End Ob SWitd\lnii, eel' Mfrlute of UH $0.001& 
Tlndem SWitl:hlna, per milluUI of UH $0.0017 

L~IT 

Dlcllcaild I ·OS1 LMI·C4 if,... !iii mon1h suo 
081·FIC \1 if month , D $58.75 
OS1· FIC \1 , , , NRC $100.48 

Oedlcalld T • OSO LIWI ·a... mile '* month $.10 
080 • FICIIIIy T ~--month $2.715 
DSO·F~• . NRC 124.01 

SMred T • '*mill '* rnonctl $.000012 

trmnee~on, '* mou $0.00038 

CCS7 
CCS7 I Dfl( link Dlr month 

Alink S1U7 1* llnk 
Blink S25.25wh 

SIIINII T,_.., Poln! II 
CC87 U._I*ISUP <I* month $0.000()5 '* ; 
CCS7 I UUCie I*TCAP liiiifmon1h S0.00005per 
CCS7 Sl;nlllng Utege ... pet per month $$84.00 

(Thla cfiiiVe Ia ~'* whlre II;NIIIng ~..,. 
INUUtement 01 dole not u!lt. 
SIGnal Control Polnla 

AIN lnlWim RaiiM to be 
UOB $0.0007111* 

point code .. mblllhmlnt Of c:n.ng., pet $81.00 
Htablilhment 01 

IOOiUI Ac c 111 Ten Olall acr-1na lefvtc. 
Peri!OOCII ,._ICCIIIIIIIO digit~ ...-vic» $0.000711 pet.,.... 

w/800 number ~ 
Per 1100 Cll Ulillzlng .cca.-• tan cllgll HtVoCe $0.000715 pet mtl1 'tge 

w/800 numcer ~.lor 800 ~ WJth optional COII1Iliu 
futures 

Per aoo c:a11 UbllzlnQ 8CCHI '*' cllgliiCrMI!lng MIVic:e $0.00075 pet met~ 
With POTS numcer 

Per aoo call utili%lng eccH~ tan digit 
With POTS number de!Nerv~ with 

._HMCe $0.00075 per~ 
x INtures 

NRC R~ dllrgt. 1* 800 number ..-ved Firat Adcrt. 
127.50 S.50 

NRC ,_,.~pet 800 numcer Flnlt Add'1. 
establllhed wllll800 ~ S63.00 $2.00 

NRC t.~· per 800 number Fnt Aocn. 
Htablllhed .. POTS number $&3.00 S2.00 

NRC Chenge c:hlrge. pet~ Firat Adcfl. 
~2.00 uo 

NRC CUIItotnlleciii'M of HMcl. pet 800 number r .. Add'l 
$3.00 $1.50 

NRC multiple lnlllltA l A CM11t routing, pet C8ITilr Flrll Adell. 
lllqUHted, I* 800 number $3.50 12.00 

NRC Cllll h .• 8llCI ful!ltel, pet 800 13.00 
numcer 
Oa.ntorS 

(' PnMOiciCal $0.30 pet c:.ll 

Fully Au1Dmallld Cal Handling $0.01 per .aernpt 
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upon 
Oftlce lntlrt:Ontledkln ,.. of and QOII1IOIIIII 

Tandem lnttrconnec:llon ,.... of $0.004 unlllll)pi'O~ 
Januaty. 1998. unteu ocheNiieug~wd to by the perUet. Thlt 
interim~· me w111 be baed tn 11eu of tn~ 
rate.s on an etemenlal belle and lhel be.rell~ to lhe 

. -.-
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TABLE 2 

LOCAL NUMBER PORTABIUTY 

SeMoe PI!MdW NurrGet ~ • Remoel Mor.,.,. . Realmng 
·~ 

Non-Rec:umng 
cal F 
~. I*PQI.a number,~ s 1.25 '* '*" 
~. 1*1101111d number bullnMI s 1.50 1)11' '*" 
Addition~~~ for c.l $0.50 

.,., lid 111101111 1111111 
Rita Won!«, I* end- S2&.00 
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TABLE 3 

REiiORDED USAGE DATA 

Rec:onlltlg SeMcll (Ofltt ~ to IMibundlld s.ooa 
operalior MNtc.l m 1111ga), perm ua~ge 

I,_..~ perr!!,tllgll S.004 

Data Tl'llllllnllllqn, per miAige S.001 

!Agnello !ape Cliatl1bllllon per file ~-" 
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Attac:bmeat 11 
Eshlblt 4 

Keatucky 



1. General Prfnclpl .. 

KENTUCKY 

PART IV: PRICING 

Attllellment I 1 
EJ<hobrt 4-KY 

Page 1 

Allaervlces currently provided hereunder (Including resold Local Services. 
Network Elements and AnclllaiY Functions) and all new and additional 
aervlen to be provided hereunder shall be prleed In aecordanee with all 
a.ppllcable provisions of the~ and the rules and orders of the Federal 
Communications Commlttlon and Kentucky Public Service Commlulon. 

2. Local Service R ... la 

The rates that ALEC shall pay to BeiiSouth for resold Local Services ahall 
be BeiiSouth's Retail Ratea leu the applicable diacount. The following 
discount will apply to all Telecommunications Services available for re.ale 
In Kentucky. 

Residential Service 

Buaineaa Service: 

3. Unbundled Networtc Elements 

16.79% 

15.:54% 

The prlcea that ALEC shall pay to BeiiSouth for Unbundled Networil 
Elements are aet forth In Table 1. 

4. Compenudon For Call and Tranaport Termination 

The pr1cea that ALEC shall pay to BeiiSouth are aet forth In Table 1. 

5. Ancillary Func:ttona 

5.1 Collocation • The rates, terms and conditlona for Phyale-1 Collocation are 
u aet forth In Attachment 4 of this Agreement Rates, terms, and 
condltlona for VIrtual Collocation are as aet forth In Section 20 of 
BeiiSouth Telecommunlcatlona, Inc.'s lnterstata Acceaa Tariff. FCC No. 1. 

5.2 Polea, Ducts and Conduits • BeiiSouth shall provide acoe:aa to poles, 
conduits and ducts at ,..tea that are conalstant with 147 U.S.C. Section 
2214(d). ALEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 22o4{d). 

e. Dartc Fiber 

The prlcea for Calk Fiber are aet forth In Table 2. 
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7. Local Num!Mr Portability 

Attad>ll*\1 1 1 
Exh1blt -'·KY 

P~2 

The pr1cea for Interim number portability are set forth In Table 3. 

8. Recorded lJu!l! Datil 

The pr1cea for recorded usage data are set forth in Table 4. 

9. Electronic lntlirfac.s 

All costa lncufl'e!1 by BeiiSouth to Implement operaUonal lnterflcet shall 
be I'OC:OWred from the ALECa on a falrty apportioned basil . If there Is 
dltagrt"tment between the Partles regarding coat recoveJY Issues. an 
affected party may petition the Kentucky Public Servk:e Commission to 
initiate a separate hearing to addresa the matter. 
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B!LLSOUTHIALEC RATES • KENTUCKY 
UNBUNDLED NElWORK ELEMENTS 

permonlll 
SllndW • HID 
S1andlrd • without NIO 
NoiWc:ul'llrlg, will\ or without NIO • Flrst 

dll or without NIO • Add'l 

CUIIOmia:ld • NID 
Cuatomizld ·without NID 
NoMia.Vring, will\ or wlllloul NID • Fl11t 

Slllndtlrd • willl HID 
Slandard • wfCIIout Nl 0 
Notlrlc:ut'ring, wtltl or without NIO • Flrll 

Standerd • wtlll NID 
SIMdltd • wtlllout NID 
Nontec:uning, wtlll or without NID • Fll1t 

per 
Sllndllrd • wtltl NID 
S1lndltd • wilhoc.tl HID 

NID • Add'l 

Nontlc:un1n0. wtltl otwfthoul NIO • Flrll 

TABLE 1 

S20.00 
SUI.20 
sae.oa 
S53.57 

$23.35 
S2U1 
S238.75 
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Non,.;uning • . 
Nonrec:utl'insl • Addillon8l 
Nonrecurring • Uw Praftle per 8 Channel 

(1) TransmisaloQ/uuge charga uaoa.t.ed with POTS circuit IWitched ugge 
Will also apply to circuit awitc:hed vololll'ld/or clreult ~Witched ~ 
transmisalon by lkMnnelt aeiOCieled with 2~ ISDN porta. 
(2) AccoN to 8 Channel or 0 Channel Pacbt capabilitlea will be evai'-ble ornly 
through Bona Fide Request Proc:eN. Rain for the packet c.ipabilitlel will be 

Procna. 

~,,, 

Eltlltb<! • ·KY 
Page4 

S37.78 
S37.18 
S37.55 
S37.55 
S3e.47 

$80.48 
$84.53 
SUI 
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Exchange A~ CMnnci 
o . e m1111. bid '* mont~~ S18.14 

I*' mil, I*' month S.0301 
G ·25 miiM. tbced. per mont!\ S17.18 

I*' mit, I*' month "one 
Ovet 2& miiM. bid. I*' mont!\ $111.41 

I*' mit. I*' mont!\ 1.0831 
NcnrlcutTing • Fht 11111.83 

• Addltionel S75.5e 
O~~eratol' 

0 • Call f'roc-lnll Ace••• Slrttae 
OplratiOt Prvvidld, I* "*""-

~===DI 
$1.8016 

U F UOB S1.024$ 

Fully AuiOITWieel, Ji« ltlllmpt 
Uaing 8ST UDS 1.oese 
ullnii Fcnlcln uoe 1.1071 
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Ope111tor eontlnVIIcl 
Inward 0 8efvtc. Ace 111 a.tvlel 

V•iflcltlol ~ pet alii 
In'-' ..... oar alii 

0 1..-ctory AalltaMe 
01 AAlltaMe Ace- ISert-IC.I Celli 

Perc.-
Raconllng COli pet announc:atn~~~t 
Loading COlli* IUdio unit 

01..-ctOfY AalAince DltlbMe Sertlce 
UM F11. pet DADS CUilOmll'• EU raquui/Llatlng 
Monlttly~ ....... 

Olr.ct ACCIIIIo .....,_ ler+'lciiOAOAII 
Ollab 111 MtVIce c:tlltgl, per mon1tt 
Oatablte Ouety Cllalgl, pet Cl\ltiY 

Non • OAOAS Mlvlcl .. tabhhmlnt 
OACC Ac-s.t¥~ 

PerCel 
Number a.tv~ 1 llllfVIC.I 

Perln~OUIIY 
Per lnttttaPt OUIIY Updall 

OI~KWry Tl'llniPQrt 
SwrtdMd Common TIWIIPOit per OA SIMcl c.ll 
Switchtd Common Transport per OA Mlvlcl alii mill 
AcceN Tandem SWftdMd I* OA Mlvlcl Clll 
Switch«~ Loe.1 Chlnnel • 081 level. per monlh 

Nonl'lcurr1ng • Fltwt 
Nonrlcurring-~ 

SWrtched Oldicllld Tranaport- OS11evll, I* mila, per mon!h 
Faafitin Tll'l11lnltlon, oar monltl 
Nonrec:urrin9 - Firat 
NCWKVrrlllg • Addllionll 
Nonr8CUIT1ng lnllllation per tnmk or signaling CCMidlon • Firlt 

Ins'-" Ilion per tnmk or COMedion • AddJIIonaj 

CCS7 Slgnalln11 T111111port ..me. 
CCS7 Slgnllng COioiiCiion per Link per monltt 

NonrlcurTing 
CCS7 Signaling Tarrrinatlon per P011 per monltt 
CCS7 Slgn8lng uuoe &Jnooatl pet link per month 

(-n. cMI'glll only tpplleable wllll'llligMIIng uuoe ~~or 
blDlng capabillly doll not .xlll) 

CCS7 Signaling Uuoe per ISUP lllllllge per rnon1tt 
CCS7 useae oar TCAP , oar rnon1tt 

Anacnment 1 1 
EJ<h1bot 4·KY 

P•& 

noo 
S1.111 

$.3130 
S1 .6&USI 
S2<W.~ 

$.0183 
$120.76 

$7,23&.01 
S.0052 
S1 .111e.IM 

SJ>A 

s.ooee 
$.0054 

$.000175 
s.~ 
S.000783 
$38.32 
S&JT.~ 
s~.IM 
$.46 
$55.05 --
$288.18 
$231.16 
$501.88 
$13.32 

$16.31 
$354.85 
S1 T4.08 
S3211.88 

$.000037883 
$.000102042 
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100 Ace ... Ten DlGit lci'Mnlna e.Met 
800IPOTS Number Ot~Nwty, per quety S.0010 
SOOIPOTS numbtr cletitty with optiontl ~~ '-lurH, per QUII'f S.OOtt 
8001800 n\lmbt( dehely. per quety s .ooto 
8001800 number cletitty with Q9Cionll c;omclltx '-lurH. per QUII'f $ 001 1 
NontKurrlng 

Pw eoo number,........, • Flrlt $10.05 
Pw 100 II\IITibtt ,..,Md • Addition~~ St.t8 
Pw 100 numbef ~ wllll 100 numllw ~ • Flrat S30.&8 
Ptt 100 numllw tlllblaMd with eoo number delivery • Adcllllontl S3 22 
Pit' 100 numllw utabhhed with POTS number dtltiery • Flrlt $~0.59 

Pit' aoo number~ per POTS number dtllvery • AdclltioMI S3.22 
CuaiOmlzld .,.. of I4IMce per aoo number· Fnt $8.87 

Cuatomizld -of I4IMce per 800 numllw • Addltlontl sue 
Mvltfple tntlt\ATA Canitt rOUIIng per CanittiiOO numllw ·Firat sa 1a 
Multiple lntlt\A TA Canitt rOUIIng per c.mtriiOO number • Add4ionll $4.57 
CIIMgt Chqe per r.qunt • Fnt $11.24 
Change Q*\)1 per rwquelt • .Addltlon8t $1.18 
c.ll end o.tinatlon Fllllnt l)lt' 100 Number $8.87 

Unt tnfonnatlon Oatabe" Ace-. s.Mee 
Corrvnotl Tl'lft11)0ft per QUIIY $.00005 
Velldltlon, per quety $.00834 

Non • Elt:ablllllrMn1 or $107.50 

Cell TraneliOit •ncl Ttnnlnetion 111 
End Ofllce • DeiMOU $.002552 

Tlndtm , ~~trMOU s 001095 

comiiiiil T _ ,--., lillll*'llion Dlr MOU s . 00()()()4 8 

comiiiii!T ~n*I*MOU $.~25 

lniMII'IIdlatv T 1nC11m. Dlr MOU $.001095 

S.l.etlve Rolllina flnwl1m llftcel . 
Nonrecurrinft $10.00 

ODe rational aUDiiOit avetem 
OSS Elec:lronic In~. per ordtt $10.88 

( 1) The Plttitt 1QfM 10 llll a iWII.IIIIy agrMd uporl~ End Ofllce 
lnw~ ra11e of $0.004 end~ Tllldem In~,..._ ot SO 0011 
unbl lpj)l oxfli ealy Jfltlvllty, t- unllsl OChtlwiM lgiMd 10 by IN P1111M. lNI 
111tenm ~ ,_ wll be biled In leu of ln1arconnedlon rata on 111 tltmttltllt 
bUialnd IIIII tii tiii~ to lilt~ o.-
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TABLE 2 

DARK FIBER 

Per UCif fiber anne~. per monltl. per rouw mile or $241.00 
traction~ 

NRC, per MCh four..ftbtr dry fiber arrangement 
F1flt s1.808.1e 
Additional SV22..95 

--
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INTERIM NUMBER PORTABIUTY 

An.dlmtnt 11 
E.chibrt ~·KY 

Pege e 

TABLE 3 

BeiiSouth and ALEC wm each bear their own coats of providing remote call forwarding 
as an Interim number port.ebility option. 
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RECORDED USAGE DATA 

OSS OPTIONAL o.ily VAge File 
Recordlng perT llllge 
..... dlalribution, per ITIHNge 
Metage dlalribul!on, per magM11c tape ~ 
Data Trtnamlarion (CONNECT: DIRECT) per rnttNge 

AI!XIIment 11 
EJtn~ll <1-KY 

Ptge 10 

S.0008e1 1 
$.0032~7 
S5U& 
$.0000365 

TABLE4 
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Attacllmeot 11 
Exhibit 5 
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LOUISIANA 

PART N : PRICING 

At1adlment 11 
Eahobft $-LA 

Pagtl 

1. General Prfnclpl" 

All services currently provided hereunder (including reaolcl Local Services, 
Networit Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Ad and the rules and orders of the Federal 
Communications Commiulon and the Louisiana Public Service 
Commission. 

2. Local Service R ... le 

The rates that ALEC shall pay to BeiiSouth for resold Local Servicea shall 
be BeiiSouth'a Retail Rata leas the applicable discount The following 
diacount will apply to all Telecommunications Services available for resale 
In Loulalana. 

R.eaidential Service 

Bualneaa Service: 

20.7% 

20.7% 

3. Unbundled Networtc Elements 

4. 

The prices that ALEC shall pay to BeiiSouth for Unbundled Networtt 
Elements are set forth In Table 1. 

Compenaatlon For Call and Tranaport Termination 

The prlcea that ALEC shall pay to BeiiSouth are set forth in Table 1. 

5. Ancillary Functlona 

5.1 Colloc:a1lon -The rata, terma and conditlona for Phyalcalt Collocation cite 

aa set forth In Attachment 4 of thla Agreement Rata. terma. and 
conditions for Virtual Collocation are aa aet forth In Section 20 or 
BeiiSouth Telecommunications, Inc.'s lntemate Accen Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth ahall provide acceaa to poles, 
conduits and ducts at rates that ant coll$lttent with 47 U.S.C. Section 
224(d). ALEC ITliY file a complaint wtth the appropria~ r.gullwry 
authority if it believes the rates provided by BeiiSouth .,.., not conelatent 
with 47 U.S.C. Section 224(d). 
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6. Recorded Uuge Data 

The prica for recorded usage data a.re set forth in Table 1. 

7. Electronic lnterf11cn 

The prictl for Operational Support Sy.tema are set forth in Table 1. 
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BELLSOUTHIALEC RATES· LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIDt 
NRC • NIO per 2·"-W L ual SVc Order-tat 
NRC • NIO .,.,. 2·"-W L ual SVc Ord«-Mcfl 
NRC • NIO per 2·v.ft L Svc Order-oltconn«A 
NRC • NIO pet 4-Wft Ull SVc Onlet-111 
NRC • NIO per 4·Wft Ull SVc O!'dlf.....t.dd'l 
NRC· NIO per 4-Wft uat Svc Order-OIIconn.ct 

NIO per 2·Wire Analog VO Loop, Ptf Month 
·NRC· 11t 
NRC-Adcl'l 
NRC· 018conneet ChQ ·lit 
NRC • 018conn«A Chg • Adcfl 

NlO .,.,. 4-WI,.. AnaiOII VO I.OoD. Per Month 
NRC·11t 
NRC·Adcn 
NRC· Diloonnect Chg ·1st 
NRC· Oilconnlct Chg • Add1 

NiO per 2-wl,. liON Dlaltlll VO Loop, Per Month 
NRC·11t 
NRC·Aclld'l 
NRC • OilcoMect Cha • Ill 
NRC • OlacoMec:l CliO • Add'l 

NIO per 2·WI,. rNMtrical DIQ Su!Micriber Line IAOSL) Loop, Per Mo. 
NRC ·11t 
NRC -Adld1 . 
NRC· Oteconnact ChQ • 111 
NRC • Oleconnld Chg • Add'l 

NID per 2-wl,. HIQII Blt Rate Ola Su!Micrlber Une (HOSL) Loot~ 
NRC -1at 
NRC ·Adld'l 
NRC· Disconnect CliO· lit 
NRC ·Disconnect CliO· Add1 

NIO per 4-Wire High Bit Rata 01a Subecribef Une (HDSL) Loop 
NRC-11t 
NRC·Add"' 
NRC· Ok-onnecl ChQ • 1st 
NRC • tveeonnlct CliO • Add'1 

NIO per 4-Wire II cw M Ktlpa Dig Otwde LOOO 
NRC ·lit 
NRC·Add'l 
NRC • Oleconnact CliO • 111 
NRC-0 : Cha • Adcl'1 

Loop, Including HID 
NRC· 2-'Mre nc:nwnental Coat-Minuel Svc Order-11t 
NRC ·2·'Mre -tal Colt-MIIIUIII SVC Order-Add'l 
NRC· 2·"-W ~ntal cost-Manual Svc O!'dlf-018connect 
NRC • 4-~ Loopa (&dud 051 ~~~~ Colt-Manual Svc Order-

$18.14 
sa.os 
SIUI 
$18.14 
sa.os 
$11.41 
$1.()11 
$2.t'2 
$2.02 
$2.01 
$2.01 
$1.22 
$2.02 
$2.02 
$2.01 
$2.01 
stoe 
$2.02 
$2.02 
$2.01 
$2.01 
SI .Oi 
$2.02 
12.02 
$2.01 
$2.01 
SI .Oi 
$2.02 
$2.02 
$2.01 
S2.0t 
$1.21 
S2.02 
$2.02 
$2.01 
$2.01 
$1.21 
$2.02 
$2.02 
$2.01 
S2.01 

1111 14 
sa.oe 
$11.41 
$111.14 

Altlehment II 
Exll•botHA 

P~Qt3 

TABLE 1 
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1st 
NRC· 4-Wnl Loopa (Exducl OS1)-Increment.~ Cost~ual Svc Order- sus 

Add'l 
~ liRC • 4-Wft 1.00P1 (I!Jcclucl OS 1 )-lnctllmenlll Coat SvcOrder- S11 C1 

Disconnect 
2·-Nn VOl 1 S18.35 

NRC· 1111 $40.59 
NRC·Add'l S2UI8 
NRC· Oltlconnect Cha • 11t $11.43 
NRC • Dlt<:onntd Cha ·AMI $3.30 
NRC • Oftder COOidlnatlon lor COnwrllon nme S32.n 

2-Wire AnalOg VO L1-MinuaJOf'IMrCoonl 
NRC· 1at $34.110 
NRC ·Add'! $34.110 
NRC· Dlleonnect Chg • 11t $8.71 
NRC· Ol8connect Cha • Adcl1 $8.77 

2·Wire VG $22.54 
NRC ·1111 s~.ee 

NRC ·Adcrt $74.13 
NRC • Olsconnect Chg • 11t 128.73 
NRC • Ol8connect ChQ ·AMI $18.57 
NRC • ORMr COOnllnatlon for Converllon rome $32.77 

4-Wire Analog VO LOOII 131.52 
NRC ·111 $188.10 
NRC·Add'l $1&3.2& 
NRC· DISCOnnect Cha • 1at $7<4.27 
NRC • D'-connect Cha • Adcl'l $38.44 
NRC • Order Coonllnlllon for: ConveraiOn nme 132.77 

2·Wlre ISDN Dlaltal Ol'eCM L0011 ~7.38 
NRC· 1111 S223 27 
NRC ·Adcl'l . S1n.&3 
NRC • Olsconnect Chg • 1 at $7<4.27 

NRC • Ol.connect Chc: • Add'1 $38.44 
NRC·Order lor COnwrllon Time S32.T7 

2-Wire Aayllii'MCrlcal D~ lut.cttber Une (ADSLI Compatible L0011 $15.38 
NRC ·1111 $343. 13 
NRC ·Adcrt $310.03 

NRC • Olsconnect Chg • 11t $72.5<4 

NRC • Dllcannect Cha • Add'1 $38.<42 
NRC • Order Coordination lor S Convera!On nme 132.77 

2·Wire Hlllh 81 Raw DIG Sua.ctlber Une tHDSLI Compatible Looo S11.1S1 
NRC -11t $3-43.13 
NRC ·Adcrt 1310.03 
NRC· ICha ·11t s n.ew 
NRC • Oieconnecl Chg • M1'l S30.<t2 
NRC ·Order CoonJiNitlon lor eonv.r.lon Time $32.11 

4-Wlre Hllll'l A Rate DIG Sublcnber une tHO&. I ' ·looo S1S.38 
NRC • 11t S35U5 
NRC·Adcrt 132t35 
NRC • Oieconnecl Cha • 1 II 112.54 
NRC • Olsconnect Chg • Adcfl S38.41 

NRC • Onset Coordination for S Convera!On Time $32.71 
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4-Wire Oat Olaltal Looo t.72.M 
NRC· 111 S.10.3a 
NRC·M<n $2&5.48 
NRC • Dilc onnect ~ • 11t 192.35 
NRC • Dilc:onnect ct1G • Add'l $38 .... 
NRC • I /'ICIIITIIIIIII ISVC OI'Oiw·11t $18.14 
NRC • IIICI'III'III'IIII 1111 svc Onlet-Mcll sa.oe 
NRC· lncretnlllllf SYCOIW~ $11.41 
NRC • On* C<lc)j dllllllloo1 110r : Conwnlon l'II'IW $33,05 

.&.Wire II 04'14 KbDe Ota -Lootl Sl5.!1 
NRC· 11t $333.28 
NRC·Add'l $230.60 

NRC·r ·11t S87.W 
NRC· ·Md'l ""24 
NRC·Ord« IIOr ' Coi1Ynlon Time S32.n 

Sub-Loop 2-Wire 
Looo I'Mdef '*' 2·Wirt . IIOLOoD suo 

NRC· 11t $187.01 
NRC · Ad<i'l 11ez.n 
NRC· gi I CIICI-llt $74.27 
NRC • D*oMec:t Chg • Add'l $38.44 
NRC ·Ord« IIIOf : Coi1Ynlon Time S32.n 

l.ool DtltJttlutloft ..., z.-. . :YOLooo 11:L28 
NRI c ·11t 1187.1e 

.--Add'! N~l 1183.80 
NRI ---~cna-1ec S7UO 
NRC • Dileonnect Cha • Md'1 U7.03 
NRC • 0tc1« • ib Time m .n 

Loop eonc.ntndlon • CI'IIII'411RIInotl ~ (Oulalde CO) 1402.00 
NRC ·111 1818&7 
NRC· Adil1 $270.40 

NRC • Dllconnect Chg • 1 It $18830 
NRC· tcna. Add'l s.8.24 
NRC ·lnc:ttrnenlal Colt~ Svc Order· 11t $18.14 
NRC • lncremeMII Coet-Manull Svo Order • Md'1 se.oe 
NRC • lncr.mtntll COIIt-MenUIISVO Order • OIICOMed $1U1 

Looo c-1b1tlon. RMncU Clblrllt (Outalde CO) IC8 
Loop COMiidllldon • ~ CllanMI • 2-Wire \10 (Ovlalde $1.02 

COl 
NRC • 1111 sa.ee 
NRC ·Adcl'1 SU7 
NRC· :CI 'Ill· 1111 $4.48 

NRC· ICI l1g ·Add'! 14.48 
LOOD Cllan ~C.O.) 

LoopC ~ r.., 110. 10.1 to VIJI 1301.111 

NRC ·111 a: nw 
NRC·Add'l S'Z.Ja 
NRC·~ ·111 .. .30 
NRC • O&connlc:l cna • Add'l -
NRC • lnai!TIIIICII ISVOC nllr. 111 118.14 

NRC ·I 15¥Ct ni« · Add'l $8.011 

NRC • IICIWNhlll ISVOC nW • S11.41 
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CO Channtl ln!MfiC..Z·Wirl YO Ptt Cln:llll Ptt Month 
NRC - 111 
NRC ·Add'l 
NRC· Ollconnlct Cha • 111 
1'/~C • t Ch11. Add'! 

Unbundled Loc:al Poftl 

stoe 
I S1U7 
1111.84 
$8.28 
$8.21 

z.wt,. Analoa Unt ll"ort IIIIM.. lhal.Dii monUI 12.20 
NRC· 1et I18A3 
NRC-Add'l , 11ll.~ 

NRC - ~~~-~~~~~----------------------~~~·~·~;---~ 
NRC· OiiCoMea 'tiia· Add'1 $4.3a 
NRC ·lnatmenlll COit-Minual SYC OtW · 111 $18.14 
NRC -I~ 18Yc Ordet • Adcl'i 18.08 
NRC - lncnmentll ISYC Ordet ·OiiCOnntet 110.311 

4-WI,. AnaloG VQ IJort. Mi' 1110111 110.13 
NRC· 111 118.~ 

NRC ·Add'l S1U3 
NRC· OilconntCt CtiG · 111 S3.n 
NRC· Oilconnlct CliO · Add'l S3.n 
NRC ·lncrtrnllltal I 811o0rdet · 11t 118.14 
NRC • lnc:tii'TIIIIIII SYc On:llf • Add'1 $8.08 
NRC ·Ina.,..,. eo.t-Minulll SYc-onstf~ Oilconn«:t $&114 

2·Wirl DID fOoft. Dlf moftlfl 113.12 
NRC ·11t 19.28 

~==~N~RgC~·g~~~~~~~:::::::::::::::::::::::WS9~28~--~ 1- NRC· t Cho -111t Sll 
NRC·O~~· Add'l 111.20 
NRC • lnc:rtiTIIIIIII Colt SYc Ordet • 111t S 18. 14 
NRC • I~ COit-Menull SVc Order· Adctl $8.08 
NRC -lnc:r.mtntal Colt-Manual SVc Ordet- 01sc:onnee1 110.3!1 

4-WI,. 010 Port. Dlf mon1t1 S1•11.27 
NRC· 1tt $85.83 
NRC · Add1 S50.23 
NRC · Olaconnect ::ha • 111 $8.82 
NRC • ~ ·Aden $8.83 
NRC·IhCJ•••Ital ISVcOIW· Itt $18.14 
NRC • lna.,ntullll I SYC Otcser • Add'l $8.08 
NRC · lncnlliillillll ~ SYC Ordet· Dllconnec:t $10.311 

2-Wire IIDH Poft(1) (2), 1* 111011111 S23.33 
(1) TranamlsaloniiJtlig cNI'gM -~Nd ~POTS clfCUlt IWitdlld 
usage wiU lito 19P1Y ID c:IR:uit IWitdlld volot and/or circuit lwltched 
dtta ~ by Ek:N1nne18 IINOdated with 2-wire ISON porta. 
(2) Acc:eA to B CMnnll ot 0 Channel Pedclt ~will be 
av1i11bte only tlvough Bona Flcle Request Proceu. RatM few ltle 
Picket capabilltles will be detemlined via ltle Bona Flcle Request 
Proceu. 

NRC· 111 
NRC ·Adctl 
NRC· 0 ICha -1tt 
NRC • 0~ Cha • Add'l 
NRC • lnettmlfttll , 8\la-OftiW • 111 

.... 31 

.:se.N 
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NRC • lnctlmlldal Colt-Minual Svc: Order.Qieconned I at 
NRC · IIICIIITIIII-.1 Colt Svc: Order Add! 

4-Wft I 011 P'Oft, I* mondl 
NRC·IIt 
NRC· Adc!'l 
NRC - Oilconnec:t 'Ill -lit 
NRC • Dilcoonec:l '10- Adcl1 
NRC • lnc:r•neulll I Svc: Order • lit 
NRC · lncMinlftlll ;;oat--Manual Svc: Order - Add'l 
NRC · hiC!lllr*ltll Colt--Minull Svc Ord«-Ditconnld Itt 
NRC • lncamentll Svc: Add! 

2·WIN Analog LIM ftOft (ft8X)1 I* month 
NRC ·lit 
NRC-Md"' 
NRC· Oieconnect ~-lit 
NRC • OUic:onnlct :tla ·Add'! 
NRC ·I~III 01 ooManu8l Svc: Order - I at 
NRC· Inc:temenlll Svc: Order - Mcl1 
NRC· Inc:r.t'IWI-.1 01 .-Manual Svc: Ordlr-Oiteonnect 

Com .POft. I* month 
NRC ·1at 
NRC ·Adttl 
NRC· I Clio· lit 
NRC· Olllc:onMct C11a • AMI 
NRC· lncmnenlll Cost--Manual Svo Order· lit 
NRC ·1-'* Colt I 8110 Order • AMI 
NRC - lncnmernal Cost-Manuel Svc: Order.ot.conned 

v eftlcal ,.atu,.. 
Local SW!tehing F .. turu oll'ered with Port. 
SubMQuent On:ltr 
Sub On:lei'CIIalll.-.li'ICIWNtltll Colt-Manual Svc: Order 
~~ Sw11:cnln!ll 
End Ofllc:e Function. w mou 
End Ofllc:e I TIIM\k Port-&IINcl, Del mou 
TandMIS 
TIMemS F unc:t1on per mou 
Tandem In TMIIC Port-&IINcl Del mou 
CommonT 
ConvnonT 

W'mou ConvnonT T IP«niOU 

lntetofftce • DeciJc:llllld • YO 
lnlai'OIIIoe T - Oedk:all d - 2-'Nire vo ~~ 
lntetOfllce • • 2·\MN vo • termination 

NRC ·lit 
NRC-Adttl 
NRC· Of~~-11t 
NRC - Olsoonnec:t ·Ad~: I 
NRC -lncnmenlal Colt-Mwluel Svc: Order· 11t 
NRC ·lnctemln'-1 Coat Svc: Order • Adctl 
NRC·I Colt Svc: Otdlt-OilcoMect-1 It 
NRC • lncretrlll'ltll Colt-Manu81 Svc Order -Add~ 

lnterofllee TNnapon • Dedlcdld • 0.0 • ....,. K8JIS 

se.es 
se.&& 
~1e4. 72 
$181.&8 
1181.811 
S27.11 
S27.11 
$33.18 
$33.18 
S7.Tl 
17.73 
S2.20 
SHI.CJ 
S18.413 
13.77 
13.71 
$18.1·4 
sa.oe 
SSG<~ 
S2.50 
118.43 
S1U3 
... 15 
... 15 
S18.U 
sa.oe 
sa.ae 

$8.28 

$0.0021 
$0.0002 

so.oooa 
$0.0003 

A!*h1T141nt I 1 
Exlltb41 S·l.A 

P~7 

$0.0000083 
$0.00047. 

$003&4 
118.10 
17&.20 
134.54 
128.03 
15.37 
118.14 
118.14 
se.oe 
se.oe 
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l 

lnwrolllce T • ~ • Oso • Plf milt 
lnwrolla T • Oldie IIU • OSO • flalllltl llrminlllon 

NRC ·111 
NRC-Md"' 

NRC· Oiaconnectcng • Md'l 
NRC ·I~ Sve Otdet • 1st 
NRC · lnctWI'IIIimi I 5YC 0111« • Allcl'l 
NRC ·I~ :0. ~ SYc Otd«..ollconnec:t-11t 
NRC • I Colt~ Sve Ord«-OIIconnect-.t.ddl 

lnWfoflk:e Ttl • Declat.d • 011 

S0.03&4 
118.37 
17&.20 

SU.OJ 
15.37 
S1U• 
S18.,. 
sa..os 
sa.os 

lnte~omc. TIWIADOit • Otda.cl • 081 ·J!!!.!!!!.;;;;m;r.lile~==::-:------+-SOE:. 7:..:;8,;3.:..1 - --1 
lnterollk:e T • Otdatecl • 051 ·tidililii Wtmlnellon SiUO 

NRC· 11t S1.0.4Q 
NRC ·Adicr1 S10Ui 
NRC· OilcoMict Chg • 11t S20.00 
NRC· Oiaconnect C11a • A11c11 118.3<1 
NRC ·lnC'tlmlniiiColt-MinUII Sve Onl«·11t S1S.1• 
NRC ·lncrtmeMII Colt-ManUIII Sve On!«· Allcl'l 118.14 
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1. General Principles 

MISSISSIPPI 
PRICING 

AJ1 MfVlc:ea currently provld41d hefeunder (including resold LOCII Services. 
Networ1t Elements and Ancillary Functlont) and all new and additional 
servion to be provided hJreunder ahaU be priced In ac:cordance with all 
applicable provillona of the Act and the rules and ordera of the Federal 
Communlcatlona Commlnlon and Mlulnlppl Public S.rvk:e Cornmlnlon. 

2. Local Service Reaale 

The ratet that ALEC ahaA pay to BeiiSouth for resold Local S.rvieet shall 
be BeiiSouth'" Retail ~ leu the applicable discount The following 
discount will apply to all T elecommunlcatlona S.rvieet available for resale 
tn Miulnlppl. 

Residential Service: 15.75% 

Bualneu Service: 15.75% 

3. Unbundled Netwoftc Element. 

The pricaa that ALEC shall pay t.o BeiiSouth for Unbundled Networi< 
Elementl are aet forth In Table 1. Unbundled local twitching does not 
Include vertical features. 

4. Compenaatlon For Call and Traneport Termination 

The pric:b that ALEC and BeiiSouth shall pay ·are aet forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation -The rates, tarma and conditions for Phyalcal COlloCation are 
at set forth In Attachment 4 of this Agreement Ratet, Ierma, and 
conditions for Virtual Collocation are aa set forth In Section 20 of 
BeiiSouth Telecommunlcatlona, Inc.'s Interstate Accau T1rlf'f. FCC No. 1. 

5.2 Poles, Oucta and Condulta- BeUSouth ahall provide aecaaa to poles, 
conduits and ducta at ratea that are consistent with 47 U.S.C. Section 
22<((d). ALEC may file a complaint with the eppropriate regulatory 
euthority If it believes the rates provided by BeiiSouth ere not consistent 
with 47 u.s.c. Sec.1lon 224(d). 

8. Loca.l Number Portablll\x 

The prieet for Interim number portability are Ill fOf1h In T1ble 2. 
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7. Recorded Uaage Data 

The prices for recorded usage data are set forth in Table 3. 

8. Electronic lnt.rfacu 

All costa Incurred by BeiiSouth to Implement operatlonallnt.erfaoes shall 
be recovered from the carriera who utilize the services. A em sharing 
mechanism which may Include a three (3) to five (!5) year amortization 
pariod, shaH be developed when BeliSouth provides a final cost estimate. 
If there Ia a disagreement between the Partle1 regarding eost recovery 
luues, an affected party may petition the Milalallppi Public Service 
Commluion to Initiate a separate hearing to addreu the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from ALEC for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide ALEC 
with the right to review and challenge BeiiSouth'a plan, implementation 
schedule, coat budgets and other faetora related to developing and 
Implementing an~ such mediallon device. If the Parties disagree on the 
appropriateness of any factor and are una111e to reconcile their 
dtfferences, the Parties may seek resolution by the Mluiallppl Public 
Service Cornmiaaion. 

10. True-Up 
Except k>r the prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies as detemllned by the Commission. 
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Table 2 

INTERIM NUMBE.R PORTABILITY 

Until a pennanent rate and an appropriate coat sharing mechaniam are establlahed, 
ALEC and BeUSouth shall each track the number of Interim number portability 
arrangements they hllve provided. Baaed on the pennanent rate, ALEC and BeiiSoulh 
will true-up their coati with interest BeiiSouth aha II provide coat studies to auist In 
establishing .a permanent rate within six (6) months. 

--
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RECORDED USAGE DATA 

(lnt.rtm Ratn aubject to Trua..Up) 

Recording Services (only applied to unbundled operator 
services meuages), per measage 

Me$$8ge Olatributlon, per mesaege 

Data Transmission, per meaaage 

Magnetic tape distribution per file 

Tabla 3 

$.008 

$.004 

$.001 

$54.95 
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NORTH CAROLINA 

PRICING 

Al\aCJ\ment II 
EAAI!lot 7 -NC 

Peoa 1 

1. General Prtnclpt.s 

All services currently provided hereunder (Including resold Local Servlcet, 
Netwotl( Elements and Ancillary Functlona) and all new and additional 
·services to be provided hereunder shall be priced In accordance with all 
.applicable provisions of the ACI and the rules and orders of the Federal 
<Communications Commlsalon and the North Carolina Utilities 
rCommlsslon. 

2. Local Service Resale 

The rates that ALEC shall pay to S.IISouth for resold Local Services shall 
!be S.IISouth's Rewll Rates leas the applicable 'discount. The followtng 
discount will apply to all Telecommunications Services available for resale 
an North Carolina. 

Residential Service 21.50% 

Business Service: 17.60% 

3. run bundled Network Elamanta 

4. 

The Interim prices that ALEC shall pay to Bell South for Unlbundled 
tNetwotl( Elements are set forth In Table 1. 

Compenaatlon For Call and Transport Termination 

The interim prices that ALEC and BeliSouth shall pay each other for the 
termination of local calla are set forth in Table 1. 

5. Ancillary Functlona 

5.1 Collocation • The rates, terms and conditions for Physical CoUocatlon are 
:aa set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth in Seetlon 20 of 
IBeliSouth Telecommunlcatlona, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 !Poles. Ducts and Conduits· BeiiSouth shall provide acce ... to poles, 
conduits and ducts a~ rates that are consistent with 47 U.S.C. Section 
:224(d). ALEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

Anactltnent , , 

E.1cll1Drt 7 ·NC 
Pa9e 2 

The interim prices for interim number portability are set forth in Table 2. 

7. Recorded Uuae Dati 

The interim prices for recorded uaage dati are set forth in Table 3. 

8. Electronic lntlrfac• 

All coats Incurred by BeiiSouth to include implement operational interfaces 
shall be recovered from the industry. If there is disagreement between 
the Parties regarding cost recovery iaauea, an affected paf1y may petition 
the North Carolina Utilities Commlaalon to lnitlat.e a separate hearing to 
addresa the matter. 

9. True-up 

Except for the interim prices for resold Local Services. the interim prices 
referenced above shall be subject t.o true-up according to the following 
procedures: 

1. The interim prices shall be trued-up, either up or down. based on 
final prices determined either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Part!H shall implement the true-up by comparing the actual 
volumes and demand for each item, together wtth Interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the truiHJP can be • 
based, and any final payment from one Party to the other shill• :>i 
in an amount agreed upon by the PartiM based on auch records. 
In the event of any disagreement as between the recorda or the 
Partiea regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter ahall be called 
upon to resolve such differences, or the Pattin may mutually 
agree to submit the matter to the DiiJ)ute Resolution process in 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement 

2. The Parties may continue to negotiate toward ftnal prices, but In the 
event that no auch agreement Is reached wfthln nine (9) montha. 
either Party rr.ay petition the Commitalon to resolve 14lch disputes 
and to determine final prices for each Item. Altemetlvely, upon 
mutual agreement, the Parties may aubmit the matter to the 
Dlapute Resolution Proeeu set forth In Section 18 of the General 
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Atlaeh,_nt 11 
Exlltbrt 7-NC 

Pege3 

Terms and Conditions and Attachment 1 of the Agreement, so long 
as they fllft the resulting agreement with the Commisaion as a 
'negotiated agreemenr under Section 252(a) of the Ad. 

3. A final order of this Commlsalon that forma the basil of a tru&-up 
ahall be the final order as to prices based on appropriate coat 
studies, or potentially may be a final order In any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and ALEC It entitled to be a full palty to the 
proceeding; 

(b) It shall apply the provision& of the federal 
Telecommunlcatlona Act of 1998, Including but not limited to 
Section 252(d)(1) (which contalna prtclng atandarda) and all 
then-effective Implementing rulea and regulations: and, 

(c) It shall include aa an iuue the geographic deaveraglng of 
unbundled element pricea, which deaveraged prioea, If any 
are required by uld final order. shall form the baalt of any 
tru.up. 

4. ALEC &hall retain ita abDity under Saction 252(1) to obtain any 
interconnection, aervlce. or networtc element provided under an 
agreement approved under Secdon 252 to which BeiiSouth is a 
party, upon the same terms and conditions u tho.e provided in the 
agreement 
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BELUOUTHIALEC INTERIM RATES-NORTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 
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PtrMoneh 
PerQUtrY 

OACtll • oer tlltrnllC 
In wii'...V 

Oedialted T ranaDOf1 
oso IOC. facility lllminallon: oer month 
OSO IOC. I* mile, per month 
OSOIOC, NRC 
OS 1 IOC. fldliiY tennlntllon. oer month 
051 IOC, I* mile W inon1l1 
OS110C. NRC 
053 IOC. 111C1111Y tennlnatiOn. I* montn 
053 100. oer mile. I* month 
OS310C, NRC 

Shar.d/Common TtaniPGit 
llmW\Illlon, I* r.tOV 

Per mile, ptr MOU 

Slan&llna Unital ITI'a 
CCS7S Connedion oer link oer month 

CCS7 Slgnalin9 T etminadon ptr pot1 per montn 

800 Aecat Ttn Digit lcrHnlna Stnrlee 
per 800 eall, with 800 Number , oerauerv 
per 800 eaR. with 800 Number OetMry. wtlh 

lu1uret. oer auerv 
per 800 call. Wi1ll POTS Numtler Ottlvtry, I* 
QUJIY 
per 800 call, with POTS HumOer Otkvtry, with 

,....., Dtr autrY 

Rtur•ellou t Dtr 800 Number rntfVtd 
~ :~ ptr800 number 
ul8blll.lltd w/100 NumtJer 
Eel cn.vt ptr 800 numbtr atl wiPOfS Number 

Cu1tomlztd AIM of: Per 800 Numbtr 
Multip4et inttrlA TA Ctnitr Routing I* c:arrltr 
reaUHI.s. I* 800 numb« 
Chtnge Chtrcle '* 
caD HandlinG IIICI Ots1lntlion fMiurell* 800 no. 

Unt lnfonnttlon DattbiM A- a.mce 
COIM'OI'I T ·pe,·QUII'Y 
Vtltdalion, per query 

50.2717« 

A.ltliCIIInlnt 11 
ExMMt 7·NC 

Ptgte 

R.wt u Mt lof1tlln BeiSoutfl"t FCC 1. 
S.C. 9 

50.00072 
197.39 

11,000.00 
$5,000.00 
$0.023 
$0.038 
s.oon 

138.37 
13.9& 
S2C.01 
180.00 
123.00 
I100.C9 
Sf20000 
1175.00 
187.19 

$0.00038 
so.ooooc 

1155.00 
1510.00 
S35500 

$0.00385 
$0.00C31 

$0.00383 

SO.OOC31 

S27. 00 • F1tWSO SO • Ad<l'l 
181.00 • Firlt/S1 .SO • Add'1 

181.00 • FirW11.SO • hiiCI'1 

13.00 • F1riiiS 1.50 • Ad1cl"1 
S3.SO • Fni!S2.00 • Md'1 

$41.00 • Fni/SO.SO • Ad1cl"1 
13.00 

10.0003 
10.03800 
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NOIII'KUmng, u~bliallment or ella no• 
Other SCPsl OatabMM 

AIN wt1h ~lation, per Q'*Y 
Call Trtnspolt and Tennlnltton (1) 

T IH'minllaon (end ofllce 
Tandem • per I'IWiut. 
Tranaport 

11) TM Plttiel egret to billa muiUally egretc1 upon 
oompot~ta End 0111ct lntan:onntdlon 111ta ar so.ooe and 
composite tandem lntan::onn«tion !'Ita al $0.001 until 
approx.rn.wty .t.anuary, 1898. unltae ~ lgi'Md to 
by tht peiUtt. This Interim ~ l'lta wil be bia.d in 
o.u of in~ 111ta1 on en tltmental bella lnd 
lhiH be rtlrOdvt to tht E"-ddvt Dill. 
l.oOP Channeltutlon 

Ptr ySIIm, 
Ptr y.wm. NRC-11t 
Ptr NRC-Acld'l 
CO lni!Wfloo, per c:IIQIIt 

CO hllilffllct. NRC-lit 
COin~. NRC~ 

$111 .00 

To 8t NeQO!IItad 

s.~ 
$ .0015 

Altlel\mtnt II 
Elth1b<t 7 ·NC 

p 7 'eo• 

Netwo111 tlemtnt p0c;ee for llllii'ICII 
common lnd <*llcattd tnnlport eppy, 
••a ta. 

$400.00 
S36U2 
S88.04 
s 1.1!! 
s 11.04 
s 5 81 
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LOCAL NUMBER PORTABIUTY 

(all prfCH are Interim at thl• time) 

Remote Cai~Forwardlna 

Per Number Potted 
-Rea~ /6 paths 
- Buslneu I 1 0 paths 

Each Ad<lltlonll Path 

Per Order. 
per end user location 

$1.15 
$2.25 

$0.50 

NonrecurTing 
Ch!!p! 

None 

Al!8dlment 11 
EJuubit 7 ·NC 

Page& 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Dlstnbutlon, per message 

Data Transmisalon, per message 

Magnetic tape distribution per file 

$.008 

$.004 

$.001 

Attachment 11 
Exnob<1 7 ·NC 

Page 9 

TABLE 3 

$54.95 
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Atbc:bment 11 
Exhibit 8 

South Carolina 

--



1. Genel'lll PrtnclpiM 

SOUTH CAROUNA 

PART IV: PRICING 

A1l.lc:llt'Mnt 11 
Eaiubct 8-SC 

Page 1 

All services currently provided hereunder (including resold Local Services. 
Network Elements and Ancillary Functions) and au new and additional 
services to be provided hereunder a hall be priced In aocordance with all 
applicable provisions of the Ad and the rules and orders of the Federal 
Commun~tlons Commiulon and South Carolina Publlc Service 
Commlulon. 

2. Local S.rvlce Resale 

The r11tes that ALEC .-hall pay to BeiiSouttt for resold Local Servk:a ahall 
be BeliSouth's Retail Rates leu the applicable discount. The following 
discount will a.pply to all Telecommunlcatlona Services available for resale 
In South Carolina. 

Residential Service 

Buslneu Service: 

3 Unbundl~ Networtc Elements 

14.8% 

14.8% 

The Interim prices that ALEC shall pay to BeiiSoulh for Unbundled 
Netwcm Elements are set forth in Table 1. 

4. Compenaatlon For Calland Tr11neport Termination 

The Interim prices that ALEC and BeiiSouth shall pay are set forth in 
Table 1. 

5. Ancillary FunctloM 

5.1 Collocation - The rates. terma and conditions for Physical Collocation are 
at Mt forth In Attachment 4 of this Agreement Rates, terms, and 
conditloM for Virtual Collocallon are a a 181 forth In Section 20 of 
BeiiSouth Telecommunicatlona, Inc.'s Interstate Acceu Tariff, FCC No. 1. 

5.2 Poles, Ducts and Condu'tl - BeiiSouth ahall provide acceu to poles, 
conduits and duct. at rates that are conslatent with 47 U.S. C. Section 
224(d). ALEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSoulh ere not conalatent 
with 47 U.S.C. s.ctlon 224(d). 
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All8chmant 11 
Exll<bd a.sc 

P~ 2 

6. Local Number Portability 

The Interim prices for Interim number portability are set forth in Table 2. 

7. Rtcordtd UMAt Dati 

The interim prices for re<:ofded usage data are set forth irn Table 3. 

8. Electronic lnt.rfac:M 

The costa asaociated wtth implementing electronic interfaces should be 
shared equitably among all parties who benefit from those Interfaces. The 
Party requesting a speclal arrangement for data accesa a.hould pay the 
reasonable and demonstrable coats for providing the access. However. if 
other Parties requnt the same or similar ac:ce .. and benefit from the 
development. these other Parties should share the cost. and ALEC would 
then be refunded on a proportionate share of the coati. 

42. True-4.1p 

Except for the prices for resold Lo.::al Services, the interim prices 
referenced ebov8 shall be subject to true-up once BeiiSOYth hat 
submitted cost studies as determined by the Commission. 

--
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BEUSOUTHIALEC RATES - SOUTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

AMC~Vneflt II 
Elllllbd 6-SC 

Ptgtl 

TABLE 1 

(All ratu era lnterfm, aubject to tNt-up based on prtc:ea developed p11rau•nt to 
BtiiSoU1h coat ttudy tubml .. lon) 

Network lnttrfKt PtrMomtl uo 
Loope, Including NIO 

2 'Mre Anllog VG Loop, 1* mo. $18.00 
Non $~1 .20 

4 'Mre Anllog vo loo9. I* mo. $28.80 
Non S5t.20 

2W ADSUHOSL loo9. per mo. Sta.OO 
Non reculring $51.20 

4W HOSL Loop, per mo. $28.80 
Non I'ICUmnG · S~1.20 

2 'Mre ISDN Digital Gt1lde Loop. per mo. $28.80 
NRC $81.20 

4 'Mre OS 1 Olgitll <ll*'- lOOP sn.3o 
NRC. F1tst $30().00 
NRC,Adcfl $280.00 

L.oop Channttlzlltlon 
Per . per month $400.00 

NRC Sll25.00 
Per 1101ot lnttrlllce. per month S1.15 
NRC $8.00 

Local SwtlchJnt, Ptr llontl'l 
2 wint Pott $1.911 

NRC Firat $3.!50 
NRC.Add't $3.50 

• wire Pott $2 .. 28 
NRC Firat S3.50 . 
NRC Adcfl SJ.!IO 

2 wite ISDN Pott (1) (2) $11.73 
(I) Transmlsalonluaage charves auoclated with POTS 
circuit swi1ched u~ will alto apply to cin:ult awltchod 
voice and/or cin:ult switched data tranllTlluion by 
B-channela aNOCiated with 2-wlte ISDN porta. 
(2) Acceaa to 8 Channel or D Channel PICket 
capablrrtlea win be avallal:lle only through Bona Fide 
Request Proola. Ratea for the padeet capabllltlea will 
be detetmined via the Bona Fide .,, It Proceu. 

NRC Firat S!O.OO 
NRCAdcfl S&O.OO 

2 wint DlO Pott Sl2.08 
NRC FltSt $!50.00 
NRCMctt $50.00 

4 wn ISDN Pott S270.38 
NRC FIRI S71!.00 
NRCAdcfl 17!1.00 

4 w1rt OS 1 Pott. with 010 Sl30.23 
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NRCF'nt 
NRCAdd'l 

Hunting, w h , w month 
Hunting, P« line, NRC 

Loa I SW!tclllng, JMr MOU 
VG Per fiMnute of UM 

Ope11tor Syattme 
Opet~tor Cal Handling, per MOIJ 
CIH COmplellon .-.cc..a Ttm'llnatlon cnarg., .,.,. 

CIIIH 
BSTU08 
FOtaiQn UD8 

D ~.I* call 
DACal , per ; 

Cd ~ AcceS1 Termindon Charge. 

'* -lntereeot. 
Busy UneV . per call 
Emeraencv ln*M:Il per ell 

DII'KtOfY A.aelatanee 
OADelabaae 

per liltinG 
monthly 

Direct Acca~ID OA s.Mce 
DA 

IWildled 1o<* c:hiMel, OS 1 leWI 
NRC rnt 
NRC. Add'1 

Oedleat8d OS 1 leWI 
per mile per monlh 
fadlity lalmlnation, I* month 
NRC 

DAcommon 
perDAeall 
per DA cal miie 

Tandem " 

I* DA cell 
DA In~. I* OA Accaa 5elvlce 

cal 
NRC. per trvnk 01' connedlon 

FlrR 
Addillon8l 

Unbundled !llellanaa Ace:- JOe: 
Voioe Gl1tde MIIOQ IOC 

o-a IIi, per monlh. fixed 
'* miie per monlll 

11·25 ml, per monlll. !bled 
per mile per monlll 

> 25 m1. per month. ftxed 
pet mite per monlll 

NRC 

seo.oo 
seo.oo 
S0.12 
None 

$.00221 

$1.17 

s.oa 

S.111 
$.15 
$.25 
$.25 

s.oa 
$ .30 
uo 
U7 

S.035 
$150.00 
T80 

$133.111 
S&ee.87 
s.&Se.SJ 

S23.50 
$110.00 
$100.411 

S.0003 
s.~ 

S.00055 

.00028$ 

$915.00 
$100.00 

S1UII 
S007 
StUll 
1.007 
$111.20 
$.0175 
$1000 

Altadlment 11 
Exhlbn S·SC 

P-vec 

-
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OS 1, fiCilitY IMITinadon 
051. cermile 

NRC 

053, per mill 
OS3,NRC 
OklitiiX 

ocs 313. 311, 110 
Shared TraMPOft 

Per mile, per MOU 
Tandem lwltdllna 
CCS7 Slanallna TtanaDOft a.tvk .. 

CCS7 Connaetlon per llnlc Dlf monlh 
CCS7 T errnlnllfon '* Pen aer monlll 
CCS7 1 tar DOI'l NRC 

Signal Tranatw Polnla 

Signal Control Polna 
LIOB. common lniMDOil aeraue!Y 

Vallda!lon. cer auttY 
NRC, per polnl eode 
el1ablilhed or 

Toll FrM 011a BIM 
Per 1500 cd Wllh 1100 No. Oel., 
With futurH 
Per 800 cd with POTS No. Del. cer a\IIIY 
With !ulures 

NRC R~ CflaiVe, per 800 numtltr 

'"""*' 

Calllllnelln; lnd features, pet 800 
number 
Ca!Una Nernt !CNAMl QUIIY . .Diilc~UiiY 
AlN. per .. 

$58.75 
$1.150 
$100.48 
seoo.oo 
$40.00 
$87.18 

T80 

$.00038 
1.000012 
s:003112 

1155.00 
·~5.00 
1510.00 

1.000023 
1.000050 
1385.00, per monlh 

S.0003 
$.038 

$81.00 

$.00115 
$.0012 
$.0011!1 
$.0012 
Flrlt 
$5.00 
F1l'lt 
$5.00 
Firat 
$5 00 
Flrlt 
$3.00 
Firlt 
$3.50 
FIBt 
13.00 
$0.011!1 
$0.0001!1 

AIIACilmenl I I 
Exillbll a.sc 

Paoe 5 

Adcl'l. 
$.50 
Adcfl. 
$1 .50 
Adcfl 
$50 
Adcrt 
$1.50 
Add'1. 
$2.00 
Adcl'l. 
SlOO 
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Call T ranepoct and T lfl'nlnltlon 
End Ofllcl .!*MOU s 00221 
Tllldem I*MOU S.003172 
Convnon .DWMOU S.0003& 
Convnon , w mile per MOU $.000012 

Note: The Panlellgi'M to bjl I mUtuelly lgi'MCI upon 
~ End Ofllce lniiii'CcnMction rn of SO.OOl and 
composite 1.1n01m lniiii'CcnMction rn of SO.OCMt unlll 
IP9f0x11Niely Jltluat'f. 1ee8, unltu olhi!WIM egrMd to by 
11\e p1111tt. Thia lnler1m ~ ,. Will ~ billed In lieu 
of lnttreonnection ratM on 111 t*'-tll bull and lhlll ~ 
rttrolellw to 1M El*tiYe o .... 
Dart fiber 

Per UCII fcur-Mier dly l!ber 
NRC · 1'11'11 S1.000 00 
NRC·~ $1,000.00 

Per each fiber iltrWICII* "* ot ll'8dlon 11\ttW. per mo $241.00 
S.IKtlve 

Per IN« PBX trunk. _,.. cl\lr!l4l S500 
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INTERIM NUMBER PORTABIUTY 

Remote CaU Forwarding (RCF) 

·Buslneu line, ~r number ported. 10 patht 

-Residence Une, ~number ported, 6 palM 

·Additional c:t:;~acity for almuttaneous caU forwarding. 

~ additional path 

·Rate ~r order. per end-uMr location 

$1 .50 

$1 .25 

$.50 

$25.00 

~111 

E.ltlltbrt a.sc 
P-ve 7 

TABLE 2 
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RECORDED USAGE DATA 

(lntarim Ratn aubJect to Tru.41p) 

Rec:on!lng SeMen (only epplied to unbundltd $.008 
operator NtVIcH rneauget). per~ 

MHNgt Olalrtbullon, per rntlltgt '·~ 
o.tl Trantrniallon, per IIWIUQI $.001 

Magnetic Tape Oillllbu1lcn per tile $54.85 

A!Uiehment 11 
EJdiOt &-SC 

P~ee 

TABLE3 

1215197 J 
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Attacbmeot 11 
Esblblt 9 

TeDDHUe 
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1. General Principle! 

TENNESSEE 

PRICING 

All services currently provided hereunder (Including ruold Local Services), 
Networi< Element8 and Ancillary Functions and au new and additional services 
to be provided hereunder shall be priced In accordance with all applicable 
provlalona of the Al::t and the rules end ordera of the Federal Communication• 
CommiNion and the Tennessee Regulatory Authority. 

2. Local Service Reule 

The prices that ALEC ahall pay t.o BeiiSouth for resold Local Services shall be 
BeiiSouth'a Retail Rates less the applicable discount. The following dlscounta 
wUiapply to aU Telecommunicatlona Services evlllable for reaale in 
Tennessee: 

TelecommunlcatloM Servlcet with 
Operator and Directory Aaalstance 
Setvlce: 16.00% 

Telecommunicationa Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Networit Elements 

21.56% 

The prices that ALEC shall pay to BeiiSouth for Unbundled Netwo111 Elementa 
are set forth In Table 1. • 

4. Compenutlon For C&ll and Tranaport Tennlnatlon 

The.pricel that ALEC shall pay to BeliSouth are set forth in Table 1. 

5. Ancillary Functtona 

5.1 Colloeatlon- The rates. terms and conditions for Physleal Collocation are as 
set forth In Attac:hment 4 of lhla Agreement. Ratn, terma, and condition• tor 
Vlttual Collocation are aa sat forth In Section 20 of BeiiSouth 
Telecommunlcatlona, Inc. 'a Interstate Aoceu Tariff, FCC No. 1. 

5.2 Poles, Duell and Condulll • BenSouth ahall provide aoceu to polea, condulll 
a.nd ducta at rates that ere conalatent with 47 U.S.C. Section 224(d). ALEC 
may file a complaint with the appropriate regulatory authority if it bellevea the 
rates provided by BeiiSoulh are not conalatent with 47 U.S.C. Section 224(d). 
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6. Local Num~r Portability 

The prk:et for interim number portability are set forth In Table 2. 

7. Recorded Ueaa• Data 

The prices for Recorded Usage Data are set forth In Table 3. 

8. EIMtronlc lntarfac.e 

Reimbursement for operational Interfaces shall be aa detennlned by the 
Tennessee Regulatory Authority. 

9. Interim Prlclna 

Any Interim or proxy prices referenced above will remain in e1fed until cost 
studlea compliant with the deelaiona by the United States Court of Appeals for 
the Eighth Clrctllt In the appeals of the FCC's Order and Rulet can be 
completed and reviewed by the Tennessee Regulatory Authority. 
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TABLE 1 

BELLSOUTHIALEC INTERIM RATES-TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all prt~•• ,,.. eubj~ to tru..up) 

Netwottl tnterfltee Device, Pw Mon1ll S0.64 
lncludlna NIO, Pw Month 

2\rire 116.00 
NRC ~Charge 11om BST 

GSSTM.3.1 
<~wn $18.00 

NRC ~~charge 11om BST 
GSSTM.3.1 

2wile ISDN S18.00 
NRC ~~fromBST 

GSST M .3.1 
051 TBO following BeUSouth cot! 

IUbmialon 
NRC T80 lcllowi.-,g BeliSoultl COlt 

IUbmiUion 
Looo CllanntltlaUon Intern (C.O.) 

Pw Sys!MI, oet month $483.00 
Pill sYIIIm. NRC S625.00 
C.O. Cnennel tn~. '* drcult. '* monlll sue 

NRC sa.oo 
LOOD o•tnbudon 2-WnVO NID .Dtimontll SH8 
Loop Dtetnbutlon 2·WireVO ucludlna NID ;De, montll $8.23 

Loop 0'-tnbudon z.wnvo HftC ·1tt $587.00 

Loop o•tnbutlon 2-WireVO NltC · Add'1 $255.00 
Local Swltehlna, Per Monti! 

2..W.P011 $1.80 
NRC Appropriate c:lw'gto 11om BST 

GSSTM.3.1 
4 wil'e !Coin I Port $1.:0 

NRC ~- d\atgtt 11om BST 
GSSTM.3.1 

2 wire ISDN Po11 (1) (2) $1.80 
(1) TranamiaaloniiiMge ch~~get auodated with POTS 
clrcuit awitdled L;uot wiiiiiiO apply to dreuit &Witched 
voice and/« dn::ult twitched datlllnlnamiulon by · B-
channels aaaoc:iated with 2-wlreiSON porta. 
(2) Acceaa tore Channel « 0 Channel Packet c:apabllitln 
will be available only through Bona Fie»_ Request 
Procell. Ratea f« the paeket c:apabUitlel wiU be 
determined via the Bona Flde Request ?rocea. 

NRC ApptopNie c:twv- from BST 
GSSTM.3.1 

-

-· 
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2 wre OlD Pon $12.118 
NRC ~~~~from BST 

GSSTM.3.1 
DS1 DID PC11 S120.00 

NAC To be ted 
4 wire ISOH Pon S308.00 

NRC To be 
1.«111 

Ptt n*lute ot 11M $0.0018 
LN CIMI COdM lOt Slit :tv. ROUIIIIQ Pta IIIII blat~ Dy 

1M TN RtauiiiOtY • ·-- . 
End Offke Swttctllna 

lOC8I S.0018 Pt1 minute 

Tandem Swttchlliil so.oooe 7& '* minute 
Oiieratora 

c.. • Stll!On & Pt11011. 1111 c:a1 $0.30 
Aullelmlllld Cil .Dirc:81 S0.15 

A I Ill !lUCie S025 
OACell S0. 12 
In S0.15 
~Line Ve!lftclllon so eo 

lnlllrivoi sua 
o.d!Ntecl T 

D81 loc.l Channel $133.111 
~lrlt S8SU7 
~Adcrl $4811.83 

DSI lntecolllce Cll8nnei. laaiiiY *"*'-lion seo.oo :•,.. $23.00 
. NRC. FhUMcl'l $100.48 

OSO Intel o111ce CMnneffiC:iliY $38.37 
• Oil mile S1.80 
, NRC lfll'rt. tobe~ 

VOioe Gnlde Tn1111.1101t. 011 mon1tl $27.00 
.-w monthDif mile 1-3) S1.80 
. 011 mon1tl 011 ,.. 8-251 $1.80 
. Dtl rnontll Dtl ... , 25)) suo 
. NRC see.oo 

StJaNd T 
~ :DIItrilule S0.0Cl0311 - :I* mile SOOCI004 

CC87S Connlctlon .., Unll .., rnon1ft 
All* s 166.00 - link 011 monlll 

S510.00 Pttink 
BHnk Noii!VIilable penctlng 

de'otliopmelll of mediation 
delltoe 
1510 00 Pttllnil 

SIGMI Tl"lft8fet Polnla 
CCS7 U-OIIISUP •wmo. $0.000023 011 .. 
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CCS7S UugepetTCAP ~rmo. so.oooos '* mesaaoe 
CCS7 T I otf DOlt IW monlh S355. 00 Det POrt 
CCS1 ~ , ,.Ouge Sutroga1e per iinlt P« month $38S.OO 

(This cllarge II ·odt Ill!" •• where llgnalilg usage 
muiUt'ti'Mnt or bela ca~ doll not txilt.l 

s.mc. Control l'otntl 
uoe nn10011. SO.OOOJ 
UDB·V811dM!on, I* QUIIY $,031 

NRC, Mdl sat.oo 
8001888 S0.004 '* QUtiY 

NRC R....-vl1lon ct~argt. 1* 800 number $30.00 tnt. S0.60 ad<rl 
reserved 

NRC Ett8blilllrlwlt cilarge, per 800 number $&7.60 ftrsl. s 1.60 11114'1 
utllbhhtd with 800 Numbtf 

NRC EltMI4IIhment dllrge, I* 800 number $&7.60 lltat. $1.60 11114'1 
tslllblilhed wilh POTS number 

NRC CllanOt cniiOI, I* ' So&a.60 tnt. S0. 50 ad<rl 
Service Control Pomt. lcont'dl 

NRC CUIIIOC'Illnld -. ot MIVice, I* 800 $3.00 f'nl. s 1.50 ldd'1 
number 

NRC I ~ A c:arrilt roullng, I* $3.150 f'nl. $2.00 edd'1 
CMilr . w eoo number 

NRC elll ~~ending 1t1C1 Cltstlrlallon ~. I* $3.00 tnl. $3.00 ldd'1 
800 numb« 

AJN To be detei "•* upon 
<ltvelopment ot medilltlon 
~ 

Call TraMP0111 and Ttnninlltlon (1) 
Tl'lllapott Common ltiCI ~at.cs 

ra111 tlementa a POlY. 
Tllnidem pern*lula so.oooe1e 
End Oftlce • 1111' l'niiMit so.oota 

( 1) TM Partin agfM to bll a mulually a;I'Md upon compotltl 
End Ofllce In~,... ot S0.0031nd 
~alia 181ldlm lnlilriCOUMcllou mt ol SO.OO. 
un1!ll .,..o:du.a•ti Jallualy. teat, unltsl otherwise 
aotMCI to by the '**"' Thll ln!Mn ~ 
,_,..be billed In leu of~ raw. on 
In elamllllll bealllnd lhall be relr'Dacllve ID the 
Ellllchl Dlla. 

Dartt Fiber 
P« ..:ft ftber tnnd 1)$1' rout. milt or $241.00 
ther.ot 
Per aadl Or'/ ftber a'IWigeiTIII'II S1.80e.10 Flnt 

$822.95 AdeM 
Eltctlonk: tnc.tfa c 11 Rain'lburMmlnllor operaliOnal 

lulillfaolllhall be dillilln•led 
bythiTN R 

1215197 



LOCAL NUMBER PORTABIUTY 

(all pncea are lnttrtm at thlt time) 

Remote Call Forwarding: 

Residentlal 

Buslneu 

Non recurring charge to eatabllsh 

Remote Call FOIWardlng 

$1 .25 per line. one path 

$1.50 per line. one path 

$ .50 

$25.00 

TABLE 2 

. . 

12/5/G7 



RECORDED USAGE DATA 

(Interim ,.tat) 

Recording SeMces (only applied to unbundled 
ope,.tor servtc.s meaegu), per meuege 

Meuage Olatrlbutlon, per metage 

Oat. T,.namlsllon, per meaeege 

Magnetic tape distribution per file 

TABLE3 

10.008 

$0.004 

10.001 

$54.95 

12/51V7 
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