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May 7, 1998 

M11. Blanca S. Bayo 
Dircc:tor, Division of Records and RcponJng 
Aoridll Public Service Commission 
2540 Sllurnard Oak Boulevard 
Tallahassee, A oridll 32399 

ORIGINA~BELLSOUTH 

A_ .. l .... ,... 

--~ •' 1\o\' •'••W:t I 

Re: Approva.l of the Interconnection Agreement Negotiated by BeiiSouth Telecommunications, 
Inc. ("BeiiSoulll") and Dakota Services, Limited pwsuaruto Sections 251, 252 a.nd 271 of the 

Telecommunications Act of 1996 

Dear M11. Bayo: 

Pursuant 1.> section 252(e) of the Telecommunications Act of 1996, Bell South and 
DakoUI Services, Limited an: submlulng to the Florida Public Service Commission their 
negociated agreement for the interconnection of their networks, the unbundling of specir~e 
network elcmelll$ offered by BeiiSouth and the resale of BeiJSouth telecommunications services 
to OakOLa Services. Limited. 1be agreement wu negotiated pursuant to sections 251, 252 a.nd 
271 of the Act. 

Pumwu to section 252(e) of the 1\Ct, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSoulll and Oakou Services, Umited within 90 
days of its submission. The Commlsslon may only reject such an agreement if it finds that the 
agreement or any portion of tbe agreement discriminateS against a telecommunications carrier 
not a party to the a.grcement or the Implementation of the agreement or any ponion of the 

agreement is not consisteot with the public lolercst, convenience and necessity. Doth panies 
represent that neither of these rcuons exist 111 to the agreement they have negotiated and that 
the Commission should approve their agreement. 

Very truly yours, 

Regulatory Vice President 
(Q/1) 

OOCUHrNT Nt!l-!~fR-OAtE 

05 I J~ "#Y -7 ~ 
F P&C- RC COhi)SIIICP 011 TlliG 



INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 

AND DAKOTA SERVICES, LIMITED 
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AGREEMENT 

General Terms and Conditions- Par1 A 
Page 1 

THIS AGREEMENT as made by and between BeiiSouth Telecommunications. 
Inc., ("BeiiSouth"), a Georgia corporation, and Dakota Services, Umi:ed, ("Dakota"), a 
Wisconsin corporation, and shall be deemed effective as of April 8. 1998. This 
agreement may refer to either BeiiSouth or Dakota or both as a "Party• or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services in the states or Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Dakota is an alternative local exchange telecommunications 
company (*CLEC") authorized to provide telecommunications services In the states of 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (" the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and Dakota agree as follows: 

1. Pyrpof! 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and lntorCQnnection obllgaliona contained herein enable Dakota to 
provide competing telephone exchange service to residential and 
business subscribers within the territory of Bell South. The Parties agree 
that Dakota will not be considered to have offered interconnection In any 
state within Be·IISouth's region until such lima as it has ordered 
Interconnection facilities for the purposes or providing business and/or 
residential local exchange service to customers 
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2.1 The term of this Agreement shall be two years. beginning April 8, 1998 

2.2 The Parties agree that by no later than one ,hundred and eighty (180) 
days prior to ttlle expiration of this Agreement. they shall commence 
negotiations with regard to the terms, condit ions and prices of local 
interet>nnectlon to be effective beginning on' the exp1ration date of this 
Agreement ("Subsequ~.-nt Agreement"). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to In Section 2.2. above, the Parties are unable to 
satisfactorily negotiate new local interconnection terms. conditions and 
prices, either Party may petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S. C. 252. The 
Parties agree that, in such evant. they shall encourage the Commission to 
issue its order regarding the appropriate local Interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commiss1on does not 1ssue its 
order prior to tho O!Cpirallon date of this Agreomonl, or if the Partie!! 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission intervention. the 
terms, conditions and prices ultimately ordered by the Commission. or 
negotiated by the Parties, will be effect1ve retroactive to the day following 
the expiration date of this Agreement Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement 

3. Ordering Procedure• 

3.1 Detailed procedures for ordering and provisioning Bell South serv1ces are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3 2 Bell South has developed electronic systems. for placing most resale and 
some UNE orders. Bell South has also devel oped electronic systems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-<~rder end celculatlon on firm order. and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth i n this agreement. 
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The services and service provisioning that BeiiSouth provides Dakota for 
resale will be at least equal In quality to that provided to BeiiSouth, or any 
BeiiSouth subsidiary, affiliate or end user. In connection with resale, 
BeiiSouth will provide Dakota with pre-ordering, ordering, maintenance 
and trouble reporting, and daily usage data functionality that will enable 
Dakota to provide equivalent levels of customer service to their local 
exchange C1Jstomers as BeiiSouth provides to Its own end users. 
BeiiSouth shall also provide Dakota with unbundled networit elements. 
and access to those elements, that Is at least equal in quality to that which 
BeUSouth provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or 
other CLEC. BeiiSouth will provide number portability to Dakota and their 
customers with minimum Impairment of functionality, quality, reliability and 
convenience. 

5. Whit. Paaes Uatlnsp 

BeiiSouth shall provide Dakota and their customers access to white pages 
directory llstlng.s under the following terms: · 

5.1 Listings. BeiiSouth or Its agent will include Dakota residential and 
business C1Jstomer listings In the appropriate Wliite Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between Dakota and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to Dakota or its subscribers provided that Dakota 
provides subscriber listing Information to BeiiSouth at no charge. 

5.3 Procedures for Submitting Dakota Subscriber Information. BeiiSouth will 
provide to Dakota a magnellc tape or computer disk contal~!ng the proper 
format for submitting subscriber listings. Dakota will be required to 
proVIde BeiiSouth with directory listings and dally updates to those 
listings, Including new, changed, and deleted listings, In an Industry­
accepted format. Theae procedures are detailed In BeiiSouth's Local 
Interconnection and Faclllty Based Ordering Guide. 

5.4 Unlisted Subscribers. Dakota will be required to provide to BeiiSouth the 
names, addresses and telephone numbers of all Dakota C1Jstomers that 
wish to be omitted from directories. 

5.5 Inclusion of Dakota Customers In Directory Assistance Database. 
BeiiSouth will Include and maintain Dakota subscriber listings In 
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BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
Dakota will formulate appropriate procedures regarding lead lime. 
timeliness, format and content of listing information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord Dakota's 
directory listing Information the same level of confidentiality that BeiiSoutll 
accords its own directory listing Information, and BeliSouth shalillmlt 
access to Dakota's customer proprietary confidential directory Information 
to those BeiiSouth employees who are Involved In the preparation or 
listings. 

5. 7 Optional Ustlngs. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscnber Services 
Tariff. 

5.8 Delivery. BeiiSouth or its agent shall deliver White Pages directories to 
Dakota subscribers at no charge. 

6. Bona Fide Reguast Process for Further Unbundling 

BeiiSouth shall , upon request of Dakota, provide to Dakota access to Its 
unbundled elements at any technically feasible point for the provision of 
Dakota's telecommunications service where such access Is necessary 
and failure to provide access would Impair the ability of Dakota to provide 
services that It seeks to offer. Any request by Dakota for access to an 
unbundled element that Is not already available shall be treated as an 
unbundled element Bona Fide Request. and shall be submitted to 
BeiiSouth pur-uant to the Bona Fide Reque'tt process set forth In 
Attachment 9. 

7. Uablllty and lndemnlflcatlon 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for Its own 
actions In causing, or its lack of action In preventing, unbillable or 
uncollectlble Dakota revenues. 

7.2 Llabllity for Acta or Omissions of Third Parties. Neither Bell South nor 
Dakota shall be liable for any act or omlaslon of another 
telecomrnunlc8tlona company providing a portion of the services provided 
under this Agreement. 
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7.3.1 Each Party's liability to the other for any loss. cost, claim. injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Its performance of this Agreement 
whether in contract or in tort, shall be limil.ed to a credit for the actual cost 
of the services or functions not performed or Improperly performed. 

7 .3.2 Limitations In Tariffs. A Party may, In its sol'e discretion, prov.de in ils 
tariffs and con'tracts wtth Its Customer and third parties that relate to any 
service, prodU<:t or function provided or contemplated under this 
Agreement, that to the maxlmum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement. whether in contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place In Its tariffs or contracts such limitations of liability, and 
the other Party ln~rs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included in Its tariffs and 
contracts the limitations of liability that such other Party Included in Its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeUSouth nor Dakota shall be liable for damages to the other's 
terminal location, POl or other company's cust.omers' premises resulting 
from the fumlshl;,g of a service, Including, but not limited to, the 
Installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect, 
Incidental, or consequential damages. Including, but not limited to, 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software, or the lot~s of use of software or 
equipment, or accessories attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party ma,y, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services. or 
facllitles described In this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acltnowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
racommendatlons, and analyses. 
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7.4 Indemnification for Certain Claims. BeiiSouth and Dakota providing 
services. their affiliates and their parent company. shall be indemnified. 
defended and held harmless by each other against any claim, loss or 
damage arising from the receiving company's use or the services provided 
under this Agreement pertaining to ( 1) claims for libel. slander, Invasion of 
privacy or copyright Infringement arising from the content of the receiving 
company's own communications. or (2) any claim. loss or damage 
claimed by the other company's customer arising from one company's use 
or reliance on the other company's services, actions, dulles. or obligations 
arf.slng out of this Agreement. 

7.5 No Ua!>lllty for Certain Inaccurate Data. Neither BeiiSouth nor Dakota 
assumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmless t.he other for 
any claim, action, cause of action, damage, or Injury that might result from 
the supply of lnaCC4.Jrate data In conjunction with the provision of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rlghta and Indemnification 

8.1 No License. No patent. copyright, trademark or other proprietary right Is 
licensed, granted or otherwise transferred by this Agreement. Dakota is 
strictly prohibited from any usa, Including but not Umtted to In sales. In 
marketing or advertising of telecommunications services. of any BeiiSouth 
name, service mark or trademark. 

8.2 Ownership of Intellectual Property. Any intellectual property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a limited llcense to use patents or 
copyrights to the extent neceuary for the Parties to use any facllltles or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license In patent, copyright. trademark 
or trade secret, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, Ia granted to the 
other Party or shall be Implied or arise by estoppel. It Is the responsibility 
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of each Party to ensure at no additional cost to the other Party that 1t has 
obtained any necessary liCenses In relation to Intellectual property of th1rd 
Parties used In its networit that may be required to enable lhe other P<srty 

• to use any facilities or equipment (including software), to receive any 
service. or to perform rts respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
tor any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use or any facilities or equipment 
(including software). becomes. or In reasonable judgrnent or the Party 
who owns the affected networit Is likely to biiCOme. the subject of a claim, 
action, suit, or proceeding based on lntelledual property Infringement, 
then said Party shall promptly and at Its sole expense. bul subject to the 
limitations or liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, termina•e. upon reasonable notice, this contrect With respect to use 
or. or services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obllg!tlona. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (I) modltlcatlon of 
the facllftltt or oqutpment (Including aoftwar;e) by the Indemnitee; (II) use 
by the lndemnlt.ee or the facilities or equipment (Including software) In 
combination wfth equipment or facilities (Including software) not provided 
or authoi1Zed by the Indemnitor provided the facllitlea or equipment 
(Including aoftware) would not be Infringing If used alone: (Ill) conformance 
to spec:111catlont of the Indemnitee which would neceuarily reault In 
Infringement: or (lv) continued uae by the Indemnitee of the affected 
facilities or equipment (Including aoftware) a1ter being placed on notice to 
discontinue use aa aet forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Partlea· sole and 
exclualve remedlea and obllgatlona with respect to a third party claim of 
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intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Tr .. tment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be n~sary for BeiiSouth and Dakota to 
provide each other with certain confidential information, including trade 
secret Information, Including but not Hmited to, technical and business 
plans, tocnnlcallnformatlon, proposals, speQficatlons, drawings. 
procedures, customer account data, call detail records and like 
information (hefel.nafter collectively referred to as "Information"). All 
Information shall be In writing or other tangible form and clearty marked 
with a confidential, private or proprietary ~nd and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any fonm. BeiiSouth and Dakota 
shall receive such Information and not disclose such Information. 
BeiiSouth and Dakota shall protect the lnfonmatlon recaived from 
distribution, discloSure or dissemination to anyone except employees of 
BeiiSouth and Dakota with a need to know such Information and which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
l")akota will use the same standard of care to protect Information received 
as they would! use to protect their own confidential and proprietary 
lnfonnatlon. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeUSouth or Dakota to protect any portion of the Information 
that is: (1) made publicly ava.llable by the owner of the Information or 
lawfully disclosed by a Party other than BeiiSouth or Dakota: (2) lawfully 
obtained from .any source other than the owner of the Information; or (3) 
previously known to the recatvlng Party without an obligation to keep it 
confidential. 
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Any assignment by either Party to any non-affiliated enUty of any right, 
obligation or duty, or of any other Interest hereunder, in whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, Obligation. duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations undar this Agreement In the event that the assignee fails to 
perform such obligations. 

11. Ruolutlon of' Disputes 

Except as otherwise stated in this Agreement. the Parties agree that If any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commlulon for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling · 
made by the Commission concerning this Agreement. 

12. Umltatton of UN 

The Parties ag,ree that this Agreement shall not be offered by either Party 
In ttnother Jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

13. Taxea 

13.1 Definition. For purposes of this Section, the terms "taxes· and "fees· shall 
l~ude but not l!mlted to federal, state or local sales, UH, exe{se, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contract\Jal or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed. on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 
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Taxes and Fees Imposed Directly On Elth&r Seller or Purchaser. 

Taxes and fees imposed on the providing Party. which are not permitted 
or required to be passed on by the providing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obllgatJon to collect and/or remit such taxes 
or fees Is plaoed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on appilcable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the res!)8Ctlve 
service Is bill&d. 

If the purchasing Party determines that in Ita opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
t.o the purchasing Party If the purchasing Party provides wrltten 
certification. reasonably satisfactory to the providing Party, stating that it fs 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and aatJsfylng any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable. or any such tax or 
fee that was not billed by the providing Party, the purchasing Party mey 
contest the same In good faith. at Its own expense. In any such contest. 
the purchasing Party shall promptly furnish lhe providing Party with copies 
of all filings In any proceeding, protest. or legal challenge, all rulings 
Issued In (:QM~n thorvwilh, and a!l corrotpondonco botwoen the 
purchasing Pany and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

211/98 



13.3.5 

13.3.6 

13.3.7 

13.4 

13.4.1 

13.4.2 

13.4.3 

Gener.l Tetms and Condluons • P811 A 
Page 11 

If It Is ultlmately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
Interest or penalties thereon. or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto. which are 
Incurred by the providing Party in connection with any claim for or contest 
of any such tax or f&6. 

Each Party shall notlfy the other Party In wrftlng of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority: such notice to be provided. if possible, at 
least ten (10) days prior to the date by which a response. protest or other 
appeal must be ftled. but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But P88'sed On To Purchaser. 

Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to Its customer. shall be 
bome by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
sha.ll be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the tlme that the respective 
service Is billed. 

If tho purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee. the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 
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In the event that all or any portion or an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible­
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any Interest allld penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charg~ts or payable 
expenses (Including reasonable attorney fees) with respect thereto, which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other claim for any addlt.lonal amount of such a 
tax or fee by a taxlng authority; such notice to be provided. if possible, at 
least ten (10) days prior to the date by which a r!t$ponse, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mutual Coopetcltlon. In any contest of a tax or fiM! by one Party. the other 
Party shall cooperate fully by providing records. testimony and such 
addftlonal lnformaUon or assistance as may reasonably be necessary to 
pursue the contest Further. the other Party shall be reimbursed for any 
reasonable and necessary out-of-podtet copying and travel expenses 
Incurred In assisting In such contest. 

Force Majeure 

In the event performance of this Agreement. or any obligation hereunder. 
Is either directly or Indirectly prevented, resUicted, or Interfered with by 
reason of fire, flood , earthquake or like acts of God, wars. revolution. cMI 
commotion, explosion, acts of public enemy, embargo, acts of the 
government In its sovereign capacity, labor difficulties, Including without 
limitation, strikes, slowdowns. picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shaH be excused from such performance on a 

2/1198 



Genetal T erme and Cono•llOns • P¥1 A 
Paoe 13 

day-to-day basis to the extent of such prevention, restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis until the delay. 
restriction or Interference has ceased); provided however. that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
rn.n-performance and both Parties sha.ll proceed whenever such causes 
are removed or cease. 

1tl. Ytlr 2000 Compll1nce 

All software and related materials (collectively called ·software·) 
delivered, connected with BeiiSouth or supplied In the furtherance of the 
terms and conditions specified in this Agreement: (I) will record. store. 
process and display calendar dates falling on or after January 1, 2000. In 
the same manner, and with the same functionality as such software 
records. stores, processes and calendar dates falling on or b8fore 
December 31. 1999; and (II) shall Include without limitation date data 
century recognition, calculations lhlt accommodate same century and 
multicentury fonnulas and dat.e values, and date data Interface values that 
reflect the century. 

18. Modlfleatlon of AgrHmant 

16.1 BeiiSouth shall make available to Dakota any Interconnection. service, or 
network element provided under any other agreement filed and approved 
pursuant to 47 USC§ 252; provided howevef the parties Shall adopt such 
olher agreement In Ita entltety. The adopted agreement shall apply to the 
aame states as such other agreement and fof the Identical term. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the Parties unless It 
is made In wrttJng and duty signed by the Parties. 

16.3 Execution of thla Agreement by either Party does not confirm or Infer that 
the executing P11rty agrees with any dadslon(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions. 
on apeelfie language In this Agreement. Neither Party walvat ita rights to 
appeal or othef'wlle challenge any such dadslon(s) and each Party 
resetVeS all of b rlg.hla to pursue any and aU legal and/or equllable 
remedies, Including appeals of any such deci$1on(s). 

16.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any mat.ertalterms or this Agreement, 
or the abiUty of Dakota or BeiiSouth to perform any material terms of this 
Agreement. Dakota or BeiiSouth may, on thirty (30) day.' wrlnen notice 
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require that such tenns be renegotiated. and the Parties shall renegotiate in 
good faith such mutually acceptable new terms as may be required. In tha 
event that such new tenns are not renegotiated within ninety (90) days after 
such notice. the mspute shall be referred to the Dispute Resolution 
procedure set forth In Section 1 1. 

16.5 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
AgreemQnt, or tho appl~tlon of t~ny such prQvisiQn to tho Parties or 
circumstances. other than those to whid'llt Is held invalid. shall not be 
effective thereby, provided that the Parties shall attempt to refonnulate such 
Invalid provision to give effect to such portions thereof as may be valid 
without defeating the intent of such provision. 

17. Waivers 

A failure or del'ay of either Party to enforce any of the provisions hereof. to 
exercise any option which Is herein provided, or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or opt!Qns, and each Party, notwithstanding such failure. 
shall have the right thereafter to Insist upon the specific perfonnance of any 
and all of the provisions of this Agreement. 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced In 
accordance with, the laws of the State of Georgia, without regard to its 
conflle1 of laws principles. 

19. Arm's Length Negotlltlona 

This Agreement was executed after ann's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best Interests of all Parties. 

20. Notices 

20.1 Every nollce, consent, approval, or othar communications required or 
contemplated by this Agreement shall be In writing and shall be delivered 
in person or given by postage prepaid mall. address to: 

BeiiSouth Telecommunlc:atlon•, Inc. 

CLEC Account Team 
Room E4E1 
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3535 Colonnade Parl<way 
Birmingham. Alabama 35243 

and 

General Attorney- COU 
Sulte 4300 
675 W. Peachtree St. 
Atlanta,, GA 30375 

Dakota Servlc .. , Limited 

Ted Lasser 
20800 Swenson Drive 
Sulte440 
Waukesha, Wisconsin 53186 
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or at such other address as the Intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certified or reglst.ered mall. 
Unless otherwise provided In this Agreement. notice by mall shall be 
effective on the dat.e It Is officially recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day. or next business day after 
the fifth day, ar.er It was deposited In the malls. 

20.3 BellSouth shall provide Dakota 45-day advance notice via Internet posting 
of price changes and of changes to the terms and conditions of servioes 
available for resale. To the extent that revisions occur between the time 
BeiiSouth notifies Dakota of changes under lhls Agreement and the time 
the changes are soheduled t.o be implemented, BellSouth will immediately 
notify Dakota of such revisions consistent with Its Internal notification 
proceaa. Dakota may not hold BeiiSouth responsible for any cost incurred 
as a result of such revisions, unless such co:sts are Incurred as a result of 
BeiiSoulh's Intentional misconduct.. Dakota may not utilize 8ny notice 
given under tht.s subsection concerning a service to market resold 
offerings of that service in advance of BeiiSouth. 

21. Rule of Conatructlon 

No rule of cons:tructlon requiring lnlerpretatlon against the drafllng Party 
hereof ahall apply In the Interpretation of this Agreement. 
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The headings of Articles and Sectlons of this. Agreement are for 
convenience of reference only, and shall in no way define. modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counterparta 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original. but all of which shall together constitute but 
one and the same document. 

24. Entl,. Agreement 

This Agreement and Its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and mef\ges all prior discussions between them, and neither Party 
shall be bound by any definition, condition. provision, representation, 
warranty, covenant or promise other than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

IN WITN:ESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

Date ' Date 
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Defilnltlona 

Affiliate is defined as a person that (directly or Indirectly) owns or controls, 1s owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Meaa•ge Dlatrtbutlon System Is the BeiiCore administered national 
system. based In Kansas City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

comml11lon Is defined as the appropri'Jte regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana. Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally u .. o• File Is the compilation of messages or copies of messages In standard 
Exchange Message Record (EMR) rormat exchanged from BeiiSouth to an CLEC. 

Exchange '1eaaage R.ecord Is the nationally administered standard format for the 
exchange of data among Exchange Cenfers within the telecommunications Industry. 

Intercompany Settlements (ICS) Is the revenue associated with charges billed by a 
company other than tho company In whose sorvlco area such charges were Incurred. 
ICS on a national level Includes third number and credit cerd calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included Is 
traffic that origlnaten In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC's territory. 

Intermediary function Is defined as the delivery of local tratrlc from a local exchange 
carrier other than BeiiSouth; an CLEC other than Dakota: another telecommunications 
company such as a wireless telecommunications provider through the networl< of 
BeiiSouth or Dakota to an end user of BeiiSouth or Dakota. 

Local lntereonnectlon Is defined as 1) the delivery of local tratflc to be terminated on 
each Party's local network so that end usera of either Pat1y have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call: 2) the LEC unbundled networl< features. functions. and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporery telephone number portability to be implemented 
pursuant to the terms of this Agreement 

Local Trame Ia defined as any telephone call that original" In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and 
specified In Section A3. of BeiiSouth's General Subscriber Service Tariff. Local Traffic 
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does not Include traffic that originates from or terminates to an enhan<:ed service 
provider or lnformatlon service provider. 

Mes .. ge Distribution Is routing determination and subsequent delivery of menage 
data from one company to another. Also Included Is the Interface function wlth CMOS. 
where appropriate. 

Multiple Exchange Carrier Acce11 Billing ("MECAB") means the document 
prepared by the Bllllng Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the ausrfoes of the Carrier Liaison Committee of the Alliance for 
Telecommunlcatlons Industry Solutions ("A TIS") and by Bellcore as Special Report SR· 
BDS..Q00983, Containing the reeommended guidelines for the billing or Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC In two or 
more states within 8 single LATA. 

Non.fntercom~ny Settlement Syat.m (NICS) Is the BeiiCore system that calculates 
non-Intercompany settlements amounts due from one company to another wlthin the 
same RBOC region. It Includes ctedit card, thlrd number and collect messages. 

Percent of lnterat.te u .. ge (PIU) Is defined as a factor to be applied to terminating 
aCCI'ss services minutes of use to obtain those minutes that should be rated a a 
interstate access services minutes of use. The numerator Includes all Interstate ·non­
intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services. such as 800 Services. The denominator Includes all ·non­
intermediary", local , Interstate, Intrastate. toll and access minutes of use adjusted for 
service provider number portPblllty less all minutes attributable to terminating Party 
pays services. 

Percent Local Uaage (PLU) Is defined as 8 factor to be applied to intrastate 
terminating minutes. of use. The numerator shall include all ·non-Intermediary· local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
including local, Intrastate toll, and a~n. ac;1justed for Service Provider NumD&r 
Portability leas Intrastate tarmlnatlng Party pays minutes of use. 

Revenue Accounting omce (RAO) Status Company ls a local e)(change 
company/altemata local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Points ("SCPs") are defined as databases that store Information and 
have the ability to manipulate data required to otter particular services. 

Signal Transfer Points ("STPs") are signaling mesaage switches that Interconnect 
Signaling Llnka to route signaling messages between swltches and databases. STPs 
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enable the exchange of Signaling System 7 ("SS7") messages between switching 
elements. database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Slgn11lng llnka are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Unk Transport is a set of two 
or four dedicated 56 kbps transmission paths between Dakota designated Signaling 
Points or lnterconnectlon that provide a diverse transmission path and cross connect to 
a BellSouth Signal Transfer Point. 

Teleeommunlc:atlon1 Act of 1996 ("Act" ) means Public Law 104-104 of the United 
States Congress etfecttve February 8, 1996. The Act am ended the Communications 
Act or 1934 (47, U.S.C. Sectlon 1 et seq.). 
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The nua pullllllltlly which Rcaellcr iJ 10 pu~lwc KNices from BciiSoulh for resale ahall be 111 diteount rat< off 
of the m.ll rate for the ~kcommuniatlons service. The di.ICOUru nun ahall be u w fonh on uhobot A. an.cb<-d 
bcrero and incorporated ~herein by lhiJ rcf<f'tnce. S..C:h discount wll n:Occt tht co"' avoided by BciiSouth 10hcn 
selllna a~m~icc for wholaale putpclCCS. 

11. DtOnltlon ofTtrnu 

A. CUSTOMER OF RECORD meant the cntiry mponaoblc for placina appllc.auon for scrvtcc: 
rcq~~atlna: cdditions. rc&ITII\acmcnta, maint«nAMe or dlteontinuance of servoce: paymcnt on filii of 
clwtes lncumd lliCh N non·n:eumna. monthly rtcurrina. roll. dlrtctoty owoatance, etc. 

B. DEPOSIT' mcana uaurance provided by a cuJtomer in the form of cuh. surcry bond or bank lcctcr of 
credit 10 be held by the Company. 

C. END USE.R m<anJ the ultimate user of the u:lccommunkatoona JC'fVtcu. 

0. END USU CUSTOMER LOCATION mwu tile physiallotauon of tl'le premcsu where an end 
user maltca we of tile t.clccommunicationa scrvicca. 

E. NEW SERVICES meaN Nn<tlonl. fwurn or capebllitocs that arc DOt cu.mntly orT<f'td by 
BeiiSoutlt. This Includes pcltarina of n.iJtin1 service~ or combinina a new filnc11on. fcacun: or 
apabillry >with an exbtin&ICIVicc. 

F. OTllER LOCAL EXCHANGE COMPAJoiY (ALEC) me~ns a telephone company ccrufocatcd by the 
public; aavlce comm!Rions of the Company' a fratKhiJcd area co provide localuchanao scrvocc 
within the •Company• fratKhiJcd area. 

C. R.ESAl.E muna an activiry whtf'tin 1 ccttlfteatcd ALEC, lliCh u Rcsollcr aubacnbca to the 
telecommunicatioN ow:rvic:a of the Company and then rcoffm thov u:lecommunocauoru 1<rvocca co 
the public (wilb or without "lddina value"). 

H. RESALE SERVICE AREA mcana the IJ'Ctl, u defined in a public ..rvocc commcuoon approved 
ccnltlcate of operation. within wblcb an ALEC. auch u Rcwllcr. may offer mold foul exehanac 
celcconunt~~~lcadoas acrvlcc.. 

Ill. C.ntnl Provblona 

A. Rcacllcr may tad! the witTed foul Clltbanp and rolltelccommunlcatiocu ~M~kca of Bell Sou til 
cont.tincd In the Otncral Subtcrlbcr SC'f\'1« Tatlffand Privale Line Service Tatlff aubje<t to the 
~rma. and condillont tpcc:Ulcally act fOrth htf'tln. NOIWrtloacandina the fcmtoina. the ucluaooru and 
limowiona on acrvlea available for rcaalc wrll be u ac:l forth 111 EAhlbit 8, anachcd bcrtto and 
incorponral hmin by dlb rafcmu. 
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BcllSouth shall make avait.blc lelocommunteauons scrv1ces for rcule 111hc ra1es lei fonh '" E>.h1b11 
A 10 1h1J aa-mentllld tubj«tiO the uelus•ons and l•m•llhons set fonh '" E•h•b•l B 10 thu 
aa-mcnL h doa 11011 howf\cr wahc 111 nahu 10 appul Of othctw•sc challena• any d<e~tiOII 
rcpnlina rcsalc that m11hcd In the diKOUnl rues conllincd 1in E>.hibu A rv •he u clus10m and 
limitations eonlllncd ln Eahlbh B. Bel !South m<:rves the n11h1 10 punue any and alllcaal and.ICif 
tqultablc rcmcdlct, lncludina 11p9e1b of any decision.. If suc h appeals or challcnacs rcsuh :n 
ehanac.in the discoun1 ralet or exclusions and llmltaJions. 1hc sanies aarcc thai appn>pMtc 
moditlcadons to this Aar«mcnl will be made promptly 10 make iu lem'll contulcnl w11h the ouiCome 
o( the appeal. 

8. Rae I let may purchase rcaalc Ktvlces from BcliSouth f~W their own usc m ~"""I the11 busiOC$>. 
The rcule diJcounl willl apply 10 thotc services under the followma condi1ions: 

I . Rcscllcr must m<:ll scrvlca 10 other end uscra. 

2. Rcscllcr musl orde r urvlcet lhnx~ah rculc inlcrlacc., I. c .. the LCSC and/or appropria1c Resale 
Accounl Tcltlll punuan11o Sccdon l ofOel\fraJ Tcnns and Condilions. 

) . Rcsclkr c&MOC be an al~m~Aiii!C local uchanac u:lccommunkadons COfnpany for the sin ale 
purpose of scllln110 thernsctva. 

C. The provision or KtvlcCI by the Company 10 Rcullcr doa not consltl\lle a 10•nt undcnaklna for the 
fumlshlna of any scrviec. 

D. Rcscllcr will be thc cua!O(ner o( record for ail services pun:iwcd from BellSoulh. Eacep1 as spec• ficd 
hercin, the Company will like ordera from. bill and upect pa,ymcnl from Rcscller (or all scrvicet. 

E. Retelkr will be the Company'a ainalc poin1 or con!KI for allurvicea pun:hascd purauan110 lhu 
AJrccmcnL The Company •hall have no con!KI,.•ith the end user uecp1 10 the u~n~t pro ...ted for 
herein. 

f . The Company will conrinuc 10 bill the end user for any Jervlocs thai the end IISCt specifics 11 wishtsiO 
receive dlrccdy from lllc Company. 

C. The Company main !&ina the riahiiO ~CNe dlrccdy any end u...:r withon the service orca of Rcscller. 
The COfnpany will con1inuc 10 dlroctly rrwl<et ill own u:lec:ommunkations producll and ocrvoccs and 
on doln1 ao may establish lridcpcnclcnlrcl&uonshlpa with end ~USC.-. or Resell«. 

H. Neither Piny shall inletfm wilh the riah1 of any pmoft or en111y 10 oblain scrvoce dircclly from the 
other Pany. 

I. Current telephone numbeR may normally be rc11lncd by 1he C'ncl user. However. ltlephone numbcn 
are the property of the CompMy and are w iancd 10 the service f\lmuhcd. IUscllcr has no propcny 
ri1h110 the u:lcpbonc number or any other call number dcairn.aJion uaoc:imd w1th ocrvk:ca f\lmish«< 
by the Cornpeny. and no riJ)IIIO the conrinuancc of Ktvic:t throuah any pan!Cular cen1r111 ofTocc. The 
COfnpan)' raavca the nJhiiO chana• such numbcn. Of the eenlnl ofTocc <lcsoJnaUon auocllled With 
such numbeR. or boch. whcncvu lhc COfnpany dccnu 11 ncocaJ&I)' 10 do ao '" the conduct of ill 
buJinaa. 

J. The COfnpany may provide any service or facilil)l for which a charac iJ no1 cs~abtioh<d h<rcin. u Ions 
u It Is offered on lhe tame u:nna 10 Rcscll<r. 
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K. Servkc Is f'umiJhod tubjectiO the condouon that 01 woll noc be used for any unlawful purpoK. 

L. Serv~c will be diiCOn!l!nuod if any law cnfon:emcntaacncy adv,.cs that the ~"'i« "bcin1 used is on 
vlol&rlon oflhc law. 

M. The Company c.n rcliuc acrvke when itlw arounds 10 believe lh&tKtVkc woll be used in violation 
oflhc law. 

N. The Company accepll no rctporuibilil)' to any penon for any unlawful eel commolkd by RrKikr or 
ill end uscn u pan of providina IICtvicc to Rescllcr for purposca of rctalc or ochcrwuc. 

0. The Company will cooperate l'illly wilh l&w enforcement aamcoes wilh oubpocnu and coun otdcn 
for witl&nCe with the CompanY's customcra. Law enfon:cmcnt aacncy &ubpocnu and coun O<Oen 
reprdlnaend uscn of RoeJCIIcr will be directed to Resclkr. The Company will bHI Rcsdler for 
implcmcnuna any requests by law enforccmcncaacndc:s rcp;rdina Rcull<r end IISC1'I.. 

P. The characteristiC$ and melhods of operation of any circuill, feci lilies or oquipmcnt provided by any 
penon or cntll)' other than the Company shall not: 

I. Interfere with or Impair ooervicc 0\'Cf any feci lilies of lhc Company. ill affillat«. or oil conneclina 
and con<:umna c:a:~n involvod in oil &erVi«: 

2. Cause darnaac 10 lhclr pl&nr. 

3. Impair the privecy of any commurticalloru: or 

4. Crute hazards 10 ~~ny employees or the public. 

Q. Racllcr wumes lhc raponsibilil)' of noti(yina lhc Company rc&atdlna leas than sl&nd.atd open Ilona 

wirh respect to ooervicca provided by Rculler. 

R. fKilitica and/or <quipmmc udliud by BciiSoulh 10 provide 1<tvocc to RescUer rcmatn the propcny of 
BciiSoulh. 

S. White paJe diRecoey listinp wlll be provided In aa:ordancc wolh r<&UI&tiOM &el fonh on SectlOf'l A6 
of lhc General Subocrlba Service Tarii'T and will be avaolablc for rculc. 

T. IXIISoulb will provide CUJlOIIl(f record lnformatton to RescUer provtded Rcscller hu tllf tpproptlace 
lcaats) of Aut.borization. BcliSoulh may provide eustomcr record infomoacoon voa one or the 
followfna I11Cibodl: US mall. fu, or by electronic inteniiCC. BellSoudl will provide cus10111cr record 
infontllllon via US ma.il or (&&on an interim bull only. 

I. Resclkr apus 10 compcnwe BciiSoudl for all BciiSoutb ORC\IIT'Cd upcncJocurct usocoaccd wilh 
providlna Juchonrormation 10 Rescller. Rescllcr will ado:pc and a4hcrc 10 lbe BciiSoulh 
auidclines uaociawl widl-h mclhod or providins customer rccotd Information. 

2. All COSII int\lrrcd by Bell South 10 develop and implernet~t operational inteniCft shall be 
rccovcrod from llelcUer wllo utilfu the KtVocet. 

U. BciiSoulh will provide cerwn oclecccd mcuasina scrvlcU 10 Rc&eller for resale or mcasaaina ,._,..;ee 
wotlooucchc wllolttale dlscounL 
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v. BcllSoullfa lnaidc Wire Malnttnance PW\a may be mlde avaolable for rculc at ratu . ttmu and 
condillona u let fonll by BeiiSouth and wothoul the whola.lc doKount 

w. All cOlu lnc~;IT'Cd by BciiSouth for ptOvlcllnaac~"~ICft 10 Rnelltr 11\at att noc covered on the 
BciiSoutll tantfs ahall be ~eto>cotd &om the Rnclkt(a) who utoiiZC dloiC IC1V1CCS. 

IV. BcliSoulll'a Provtaloo or Servlctt to Readier 

A. Rcacllcr ..,._ llw ou male o r Bel !South acrvoca allall be u followa: 

I . The rculc or tclccornmunication.l acrvka a hall be hmotcd 10 wen and ~~~a confomuna to the 
clua of acrvlcc mtrknona. 

2. To the utcnt Rcwllcr Ia a ttlccommunocationa catricr thatiCI'\fu am~ than S pcrcmt ofth. 
~'~•'-'• praubecribed ICOCCU hna. Rcwllcr lhlllnoc JO"""Y nwUI ou on~l.A TA NMCa ••do 
tbc tckaMnmuniCIIIona acrvoca poudou~ from Bel !South pwwan110 lhoa AJrtti'Mftl ln any or 
the awa ~under thoa AJrCCme11L For the putpOICI ofllloasublcc'!ton. IO JOintly nwbt 
means any advcnltcmmL matltC!tAJ elTon or btllina on whoch the tclcco<nmunocat-. acrv­
purc~ from BeiiSoulh for putpOICI of male to cwtomtra and In~ T A services otfcrtd by 
Rncllcr.,.. J*u,uJ, Ilecl, boonotllcd. dbcountcd Ot otfcrtd ~ on any w1y to the end wet. 
Such ctfona i~~elude. butlft noc hmhed to. Slla rc~mla. lUIIe ltTIIIJtfllftiU , u lta aacncoa or 
bolh111 '"""~Ill. Thos au~ shall be VOtd and or no ctfcct roc • penoculat sw.c C'O•crtd 
ullder dua AJJ-.' 11 ofFcbnwy I . 1999 or011 the dau BciiSouth 11 autbonud to ofTcr 
on~ TA ICfVlCCI tn lila! •-· whochcvct oa earloct. 

J. Hottl and HocpitaJ PBX actVicc arc the only lti«ommunoc• toonaacrvlcca l vll ll blc for rculc to 
H01ti/MoW and HooapotaJ C114 uacn. mpcc11vcly Somolatly, MauL"'" s..-.occ for CI&Stomtt 
Provided Coin Tclcpbona Ia 11M oN)' local ICtVICC IVIilablc for malc 10 lnckpcndcou P•yphonc 
ProV>dcr (IPP) Cltstomen. Shared Ttftlllt Servocc Cl&IIOCncn c&A only be 101d !hoM 
tclccomlftuaic:aloOIIIICfVoca avaolable on the Compuy's A2J Shared Tenant s..-.occ T1nlf. 

4. Rcwllcr is prollibltcd &om 1\unbllilla both IW and mcvurtd t11t iCIViu on thc wne busoncu 
prcmiJa 10 the - 111btcribtn (end uacn) u stated In A2 c ( the Company· • T ~niT u ccpc for 
bKIR!p aavb Mlodicated in the lpplieable IIIIICIInfT s.c- AJ. 

' · If telephone teMca ilalllblilhed and it Is subMqllcntly ckltnnfrocd lila! the ciUI of KMCc 
,.~ bM Ileal vlolatecl. RacUct woll be nocoriCd and billlna (Of lila! Nf'kc will be 
llllltMCII.ucJy cllanpd 10 the lppi'Opria~e cla11 of acrvlcc. Service chataa for chanaca bcrwccn 
cl.., of ..me., lledt blllilla. and in- u dacribtd in lllls ... bo«Uon shall apply a~ the 
COfi!PMY'a ao1e 4leelidoa. lnleftllM • ...., u 1et fonlo in Sect-A2 of the Ocncnl Sublcnber 
Setva T1111trand SeiC'tioll 81 of the Pnvue Luw ~ Tentf fOf the applocablc SlaW, 
eocpclllnde4 dao'ly (Of the Mlmbtt or dayl from die bed biUina due 10 and oiiCiudlnl thc data 
lila! Rcwllct IC'NIIIy IMI<a the paymcnt ro th. Company may be-~. 

6. The Company I'WNtVU lha riaht iO periodically audit acrvlea pun:~ by Rnclltr 10 ntabhsh 
audwnt~•IY of,.. Such Olldit lhlll noc occvr- chan - 111 a calclldat r- J!acllcr allall 
1Mb M)' and all recotda and daca available 10 the C0fti90Wiy Of thc CompMy's Olldoton on a 
lftiOII&ble buil. The Compuy ahall beat th. «1t1 or l&id IUdoL 
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Resoki1C1Vk:a can only be uud In chc ume 11\11\1\Cf u tpc< ofitd on tloe Company'• Tan fT. RetOld 
nrvlccs are tubjcctiO chc ume lemiS and conditiont u are tl't(ofitd fot tuch .crvocn wll«n 
fiomithtd to an ondlvldual end uur or chc Company on the lpp<Opnlle tee 110ft or chc Company's 
Tariffs. Spcclroc l&nfHCliUm, • ·I · au,.,, allowance per month. shall noc be •IJRpled acrou 
multiple resold KtV~ecs .. Resold .crv~en cannoc be uud 10 IJJRJale 1n1ffic from ma<e than one end 
usercwcomnaccpc u Spc<irltd in Section All. ofchc Company's Tarifl'refemnrta Shartd Tl'ftlftt 
Service. 

C. Rnclltt may resell tetYiccs only within chc tl't(iflc male scrvoee area u dcllncd on ota ct rtoroaoc. 

D. Tckphaoe nwnbcn cnnsmlncd via lilY resold Krv~CC fcsNrt are lncendc<t solely fa< the uto or th• 
end uttt or chc fWIIrt. Rnale or thlt ln(Ofi'Mtlon it ptOI\Iblled. 

E. No palmi. copyrirlu. ~aric or ocher propriewy ro1h1 11 liccnstd. ann ltd or ochc,....iae crarufemd 
by !his AJMmc11L Rcsellu il1crictly ptOhoboltd from any use. oncludina but not limlled 10 ••Ia. 
mariccunr or lllvcrtlttnl, or any BeiiS<Nth name« lnld.emlltt. 

V. Malnltnan« ot SuYkft 

A. Retellcr wolllllapl and llllonc 10 11M tlalldardl conl&lncd In chc opplkablc lkllSa<lth won. Cen~ 
Interface AjTeCmel\1 rtpidlnj milnlcnilicc and lrulallilion of ~en!«. 

8. Servkc:t resold under the Company's Tatif!l and flocolillcs and equipment provodtd by the Company 
t hall be maintalncd by che COttlpllly. 

C. Rcsellcr ot ill end IIICf1 may 1104 rati'IIIJC, move, ditconn«l, remove ot a teem pl iO 1\'p&or lily 
(.cllitica owned by 11M Company, ocher than by conn«uon or di.connccuon 10 any onotrfacc mcaru 
uaed. uecpt wodl chc wnacn CONal! oCdle Company. 

D. Resellcr acccpll mpomibility 10 notify chc Company or sin.atioou that atue that may result on a 
ICfVOCC ptOblun, 

£. Rcsellcr will be lilt Company' a ain11t poont of contKt fO< all repeot calli on behalf o r Resellcr's end 
uscn. The putloa qrec 10 provide one .-her woth lOll· free con!Kl numbcn fot such INIP*S· 

f . ltaellcr will contiCI die appropria111 repelr cmtcn In acca<danca wllh proccdum acablislotd by lhc 

~-

G. For all rcpelr req~~ata. ~llcr -cpll mpontibllity for lllbtnnr so die Cotnpany't pmctftftlnl 
ruidcliMt prior 10 refctrinl tile croubi•IO the Company. 

I:L The Company will bill AcMil«r for handHnr croublcllllll art found 1104 to be on the CO<npanY'• 
nctwori< punuanc 10 lea atandartl t1m<1 and nwcrial ~toaraa. Tho ttandartl umc and mawnaJ ctoataa 
will be no more d\IQ whaJ lkliSoulh cbatJa 10 ill reuJI cualat'IWfl for llllaame acrvoca. 

L The Compuy ~am~a die nJhlto contKt ~llcr't Cllltarncn, of dcancd n«CIIIt)'. (O< 
mao.nltt\IIICC purpoM&. 

2/1/91 
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A. Aller ~cavlna ccrtlflcadonu a local n clwlac com~y from die ljlp<Opnatc ~platory aacncy. 
RHellcr wall p!OV1dc lllc appropr!au Com~y ~ «ni<T die ll«!esuty documcntauon 11 CNblc 
die Com~y 10 atabiWia mu&n liCCO<Int for Racllcr. Such documcnt.auon ahalloncludc the 
AppiK:ation for Maat.rr Aalount. PlOOf of aulhonry to PfOYtde tel«ornmun~e~uona ltf'locca. an 
Opmhna Company Numba ("OCN") I&JlfiiCd by the Nal1011al Euhanac Camtn A.»oca&hon 
("NECA ") and I IU tli<TnpUon c:cniflcaiC, tf appliCable. When IIC'Cesuty ~~~ ~uoromcnts ane 
met. the Company wtll bcain takina onlc1l for the rcaak of urvice. 

B. ScNtec onkra woll be on a stand.ud formatlkttpwcd by tbe Com~y. 

c. WMn nourtclllon is m:coltC<I !Tom Ruttier wt 1 coun:nt cwtOmCT of the Com~y woll sublcnbe to 
RHellcr'a lftVicc, atand.ud service onkr anccrvals for die appropnaiC clus or""'"' will apply. 

0 . The Company wall not ~ulne end I&Mf conflm~~taon pnor 10 ntablishona IICTVICc for Rcsclltr't end 
uur cus._. Rcscllcr must. however. be able to dcmonacratc rT.d USCT authonz:ation upon ~-L 

E. Racllcr wall be lllc slnatc point of cont.act wlt.h the Com~y for all subacqucnt ordcnna Kuvity 
ruultina on addodoN or clwl,a 10 raold tctVlcn ca«pl Wt the C~y ,.illacccp~ a reqiiCSI 
cllm:tly !Tom the end IIJCT for convcn1011 of lllc end usc( a urvocc from Rcacllcr 10 die Compa~~y or 
wiUICCcptl ~I !Tom lnOIMt AJ..EC for Q)IIYm lon of tile end UU(s scrviCt !Tom Racllcr to the 
oilier l£C. The Company wlllnoul'y Rcaallcr IIIII such a ~unt hu been p<e>ecucd. 

f . tr tile Com~y dclmnlna IIIII an utw~lhorind chanp on loeal~CtV~CC 10 Rnelltr hu occvrrtd. die 
Com~y wall neatabiWitctVicc wlt.h tho oppropriallr loeal urvoc:c PfOYtdu and will uscu Rncllcr 
u die AJ...EC lnltiltina the uNUihoriztd chanac. tile unautllonuod chanac chuae descnbtd on F.C c. 
Tariff No. I. Scc1iQn IJ. API"'Priatc nonm:umna charan . uact fonh on Sccuon M of !he G<nenl 
Sul>tcnber Scrvb Tariff. will also be UfCIIed 10 Ruellcr. TheM charats can be ld)wtcd o(Rncllcr 
provkks Mlltfilctoty ptOOf of authorization. 

C. In order to saftJUUd itaon!C1etl. the Company IUCI"VCI tile nal\t to I«Urt the account woth 1 suo ~able 
form of s«unty depoJtl. unlcu SIIUfxiM)' c~ot hu alrady been n~abliihtd. 

I. Such ucunty clcpltit ahall tab the form of an orttvocablc lAacr ofC~u ot odltt fomu or 
MC'IIriiY a<ecpeable 10 the Company. Any ~~~eh urunty clcpoau may be held dunna tile 
~of die ecrnec u urunty for tile payment or Ill) Md all IIIIOUntaaccruonJ (or tilt 
acme.. 

1. If a MC'IIrity clcpltlt II rcqvored.. &ueh a«unty ~otehlll be made pnor to the anaupru1011 of 
....no.. 

l . Suo:b ucutfty dcpolit may no4 uceod cwo montho' aum.tted billlna. 

4. The (act IIIII a MCUriry dcpoail hill been made In no way rclleYa Racllcr !Tom complyona wlth 
tbe Compeny's ,.,..t.uiona u to advva paymcnta llld tile PfOmpl payment orball.s on 
prcMnwlon nor doa II conscirutt a walvct or modlflcalion or the n:plal pnctlcn or tilt 
Comp~~~y provldlnl f01 t11c d~ of tcfVIce fot ,.,...paym<nt of any wnu due lh& 
C~y. 

l 
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$ The Company rntnn cllc nahiiO UICI'C&M cllc ucunl) ckpotll rcquorcmmu .. ~~uo. Otllll Wilt 
)'ldamml. cut·unul&tl(n tO .. amno an4 Ot a-• monohly boll on a lw ontrcucd btyond lhc k>cl 
uuuall)' IISCd 10 dclmnonc cllc S«Unl)' c~c1>otn. 

6. In lhc cvml thai Rflcllct dc(auloa on 111 KCOUnl. >eJVICC 10 Rncllcr woll be ICrmonaoed and any 
a<eunry ckpoool.llhcld woll be appl~ 10 oi.IICCOUtll 

7, In cllc •-of a cash ck1>otol. onl.:rnl&l a rue u ICt fonn on dw appropnaiC BtiiSouoh worr 1hall 
be paid 10 llacllcr dunna cllc conun- of cllc MCunty ck1>otoL In ~ern I on a ueumy dcpoaol 
1halleccrve IMUJ&Jiy and. If requaled.thall be llllftually cmlooed 10 Rrullcr by lhc K CI\Ial dale. 

A. Wlwft !be iniual MI'YlCe IJ Ofdcfed by Racllc-f.lbe Company ,.,11 CIIA!bllsh an ICCOUIII.II'CCtovablc 
mulCt ICCOUlll for llacllcr. 

8 . The Company wll boll Racllcton. CUI'T'tftl bull all appllo:ablc clwJn alld cmloll. 

C. Paymcm of all o:lwJCII will be !he rnpontlbolory of Rtullct. R.t~tllcr shall make paymcn110 !he 
Company roc alltctVIca bollccl. The Company II ftOI rnpotUoblc for paymcnl.l nolrcccovtd by 
Reullcr &om ~lin's CUIIOI'Mf. Tht Compuy will ftOI bcocornc onvolvtd on bollina dosputa thai 
may aruc bmoccn RCMIIcr alld h1 cusiOI'Mf. Pay"'"" II maiM 10 !he Compuy N paymml on ao:couno 
woll be ertdiled 10 an ac:counllrcccovablc mulCt accowu and not 10 an end I&KI's accoomL 

D. The Compuy .. ut rcftdct both cado mondl on allblishcd boll da)'l for each of Rae lief• accoun11. 

£. The Compuy woll bollllacltc-r. on a4vanct. elwJn for all acmca 10 be provodcd dunna lhc cntuona 
bollona pcnod uccp1 cbatJcs UtOCIIICCI wulltctVocc u.uaa. whoch cbatJcs woll be bot~ on t.rrcan 
C'harau woll be c:alaol.ased on an ondovodual end UICt accou111 level. oncludltiJ. of appliCable. any 
cbatJcs for uaac or IIUJC allowancn. S.IISoudl woll abo boll all cbatJu. oncludona bul ftOI hmu:td 
10 911 and E911 charaa.ltlccomm..noauona relay cbatJcs, alld fnllcho.oc fca,IO Rcullct. 

F. The payrnc111 will be d,uc by 11M ne.1 bill dala (I.e.. umc dale on !he followona monlh ,. lhc boll dale) 
and Is payable In lmmedla!ely available fllnda. PaymtAI is coruodcrcd 10 have been made .. ~~uo 
mdvtd by 111e Compeny. 

1. I(IJM peymenc diM! dale (alb on a Sunday or on a Holiday "'hoch Is obsctvtd on a Monday.lhc 
pa)'II*M diM! data ahall be llle fltii-.Holklay day followona tuch Sunday or Holiday. If lloc 
paynlalld!MI dat falb on a Sallirday «on a Holiday whid111 obwnred on Tuaday. Wtdnacla:y. 
~. ot FrlcSiy,lho payment clu. dat. thali be dw lasi,_.Hollday day pttetd"'l well 
Sacurdlly or Holiday. If paymcncls ftOI .-1vtd by lloc paymcnl due dat.e. a lac. paymcno pmall)'. 
M ICC fonll ill l follow"''o &hail apply. 

C. Upon proor orw cacnopc ccrtJfkadoll rr- llaalllr. !be IOGl- bolltd 10 Rc>ellc-r woll noc 
tnclude any oua duc rr- !be end UICt. Radle-r woU be IOiely raplft&oble for llle compo~ca-.. 
cnocklfta. rcponiiiJ alld payment or all (eden!, ..... and!« loeal jiiiU<Ilcdoft I&.\ a uaoc:UIItd wolll the 
scrvoca raolcl10 llle md IIMf. 

211191 
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K. As the ew-rofm:Otd. Reulkr will~ resporu1blt for. and Rmuco the Company. all cllatJn 
applicablt 10 111 mold .-~Vices for <mt1JetiCJ' ICtV1Ca (E911 and 911) and TtlteommuniC&tiOM 
Relay Snvice (TilS) u well u any Olhtr clwJct of 1 ilmllat llaiUR. 

I. If any poRion of the pa)'t1M111 Is m:c1vtd by lhc Company after lhc payment due da~ u set forth 
prcctdina. or •f any ponion of the paymmt is "'"'"tel by lhc Company In 1\onds that ~ not 
lmmcdlall•ly available 10 11M! Company.lhfn a laiC payment penalty shall be due10 lhc Company. 
The late payment penal I)' shall bc 11M! ponlon of the payment not racetvtd by tile paymtnt due dale 
times a late factor. The laiC factor shall be u JOt forth '" S«tlon Al of the Gcncrsl Sub.-nbcr 
Service Tanir and Secuon Bl of the Priva~ Line ServiCe Tariff. 

J. Any switched accm charaa usoeiattd with intcr·uchanac umcr acccaa 10 the mold local uchanac 
lina w1ll ~ b1lkd by. and due 10.1hc Company. No eddltional cllaraa lll't 10 be useu::! to Racllcr. 

K. The Company will noc perform btlllna and collecuoo ..rvlca for Rncllcr u a rnuJt of the uocutoon 
of this AJRC111C11L All teqllnll for billin;a scrvxes should be Rfnmlco lhc 19Pf'09"&1C ~tuy or 
opcrstionaJ JRKIP wst111n lbe Company. 

L. l'ursu.ont co 47 CFR 5«11011 51.617. lhc Company will bill Rncllcrcnd user common IIJIC clwJn 
...cntlcaJ co the end u..r common line cllaraes the Company b11l1 ill tnd uacB. 

M. In ecnctal. lhc Company will noc bceomc involvtd In dbpuocs bctwnn Racllcr and Rncllet's end 
user cus10mm over mold ..rviua. If 1 dispute docs arlao l/lat cannot be 1t11kd Without !he 
involvcmmt of the Company, Rncllcrsll:all contact the dcllanaled Scrvh:c Ccn~ for raolu1ion. The 
Company will make every cll'on to Ulitt in lhc raolulion or the diepucc and will work wuh RescUer 
to raolvc lhc mancr in u timely a ml.lllln' u pou1blc. Rescllcr may be rcqu•rtd 10 submi1 
documentation 10 aubttantlatc the claim. 

\'IlL D!Kontlnun« or S.rvke 

A. The proccdwa for dixontinuina acrvlcc 10 an end u..r are u follows: 

I . Wllcnr PGN•ble. lbe Company w!U deny ICf'IICC 10 Rescllcr'a ~nd wcr on behalf of. and at the 
rtqua-t of. Resclkr. Upon racoraliocl of lhc tnd llSCI's ICf'IICt, racoral cllatJcs w11l apply and 
will be lbe rc:Jp011J1bilil)l of Racllcr. 

l . At the requat o£Rnellt1'. tile Company will disconnect a Rncllcr end v.-r cwtomcr. 

) . All rcq~~aa by Racllcr for denial or diiCOIIncctlon of an end uKr fOf nonpayment mu., be 1n 
wrltina. 

4 . Racllct will be made 10lcly rcsporuible for noctfyina the end user of the proposed d•sconnection 
0 ( the lttvice. 

S. The Company will conllnuc 10 ptOCeU calb made 10 dw AnnoylliCC Call Ccn~ and w1lllldvuc 
Rncllcr when it iJ ~inood IIIIIIMO)'IIICC calb are onJ(na.lcd from one of their end user' a 
locatioN. The Company &hall be llldcmniflcd. clcfcndcd and held lwmlesa by Rnclkr and/or 
tile trld IIUf taaJnat 611)' Claim, lou~ damqe arulna ft'orn provlchn. IIIIa •nfor'n\4t101110 
Racllct. It b tile mpontiblllsy or Raclkr 10 !aU dw c-uvo JloCtion nccasary w1t11 •u 
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CIWOm<n who make annoyon& eaJIJ. faolurc 10 do 10 woll retuh tn the Comp&ny's d~tconn«toll'll 
the end user's r.ervic:c. 

8. The p~uru for dlacontinuona sctVice 10 Raclkt arc u follow~: 

I. The Comp&ny rescrvet the nahiiO su.spend or lennoNIC r.ervoce for nonpayment or on the t vcnc 
of prohtbited, unlawful or ompropo:r u.sc of the fJColinn or r.ervice. abu.sc of the facoliuet. or any 
other vooWion or norocomplianu by Resellcr of the Nlc:s and rtfUiauons of the Comp&ny 's 
TanfU. 

2. If payment of w:coun1 ls not rcceoved by lbc boll day 111 the month after the on a mal boll day, 
lkiiSouih may ptovlde wniicil noioce io Rncllcr. ihai addluonal applicatlOt\S for 1m-oce woll be 
refused and llw any pend ina orclers for r.ervtcc will root be completed of paymcn1 o1 not r«c,vcd 
by the fil'tcenth day followina the date of the notice. In adcliuon lkiiSoul/l may. a1111e wnc 
lime, 11\'fl thiny clays 1101/u 10 the penon dcsianated by Rcscllcr 10 r«•COVO IIOIICCS or 
noncomplilnc:c. diKondnue the provttion or caislina tcniecs 10 Rcscllcr a1 any umc therraftcr. 

) . In the cue ofsuc·h discontinuance, all billed clw'aa. u well u appllablc oennlnotlon clwJcs., 
sh.a.ll bccocne ~. 

4. lflkiiSouth doeti not discontinue the provision of the servicaonvolvtd on the date sp«olitd ill 
the thiny daya notice and Reselkr't noncompliance conttn~. nol/lona eontaJned llereln lhall 
prccludclkiiSou:lb's riahiiO diteondnuc the provulon of lbc r.erYICCIIO RescUer wothoul funbcr 
nollu. 

S. If payment it not r«eived « unnacrncnts made for payment by the d&te alven in tile wnnen 
nourocadon, Reselkr's r.ervkcs woll be discontinued. Upon diJc:oounuancc of r.ervoce on a 
Rcscllcr's accouou. r.et'llce 10 Resellcr'a end ur.ers will be clenied.. The Company woll all4 
rtacabllsh r.ervkeat the rcq..a1 of the end ur.er or Rac.11n- upon payment of the appn>pnat< 
connection fee and subject 10 the Comp&ny't nonnal application proeedurcs. Rcscllcr It 14lcly 
mpoosoble for nodttlna lhe end uur of the proposed dl.aeonnccuon of the r.ervoco. 

6. lfwothon fil'tceft dayt after an end uJds r.ervlcc baa been dented no eoniKI baa been rnadc on 
reference 10 ru10rina r.ervicc, the end uJds r.ervu woll be diJc:onnccled. 
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EXHIBIT A 

The rclecommuoanona MtVoca avulablc for purdlac by Rnellcr for 1hc purpoan or m.le 10 Rnclltr 
end IIICf'l •hall be l"lllable lllhc (OIIowl"l cliJcounl Off o( lhc rtllll rue. 

DISCOUNT• 

STAT£ RESrDENCE BUS II'fESS 
ALABAMA 16-l% 16)~ 
FLOIUDA 11.1)% - 1611% 
GEORGIA 20.)% 17 )~~ 

KEI'ITUCKY 16.79% ., S4~ 
I.OUISIAJ'IA 20.71% 20 n·~ 
MISSISSIPPI IUS% IS 7S,. 

NORTH CAJtOUNA li.S,. 176% 
SOUTH CAilOUNA 14.8% 1 41~ 

TINNISSEI•• 16% 16% 

• llllhc ca t or a crou bounclaly •iN&Uon. che ditcolulc wllich opplia is lhc d&JCOUnt AA>bcablc 10 lhc locot~on or 
lhc end UJCt' s c~nl ofYlcc. 

•• Ill Tci!MUft, if ALEC provicla ia own opcmor wtVicn ancl dircaory --«a. lhc ci1Kount shill b. 21 S6'K. 
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1. 

10101 

101.2 

1.1.3 

1.1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1.1 

2.2 

2.2.1 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 
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BeliSovth shatl. upon request of Dakota, and to the extent technically 
feasible, provide to Dakota access to Its unbundled network elements for 
the provision of Dakota's telecommunieatJons service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

Dakota may purchase unbundled Network Elements for the purpose of 
combining such Network Elements by Dakota In any manner that Is 
technically feasible. 

BeiiSouth shall comply with the requirements as set forth In the technical 
reference. within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable Industry 
standards. 

BeiiSouth Order CoordlnatJon referenced In Attachment 2 Includes two 
types: "Order Coordination" and "Order Coordination - Time Specific." 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BellSouth's discretion during normal working hours on the 
committed due date and Oakota edvised. Order coordination for new 
service or non-physiCal conversions will be performed by BeiiSouth at 
non-scheduled fntefVals on the committed due date and Dakota advised. 

"Order Coordination -Time Specific" refers to service order coordination in 
which Dakota requests a spect11c time for a service order conversion to 
take place. This Is a chargeable option for any coordinated order. 

Unbundled Loops 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following Ierma and conditions and at the rates set forth In Attachment 11. 

Oeflnltlon 

The loop Is the physical medium or functional path on which a 
subscriber's traffic Is carried from the MDF or similar terminating device In 
a central offtce or similar environment up to the termlnatlon at the NID at 
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the customer"s premise. Each unbundled loop wrll be provisioned with a 
NID. 

2.2.2 The provisioning of service to a customer will require cros.s-office cabling 
and cross-connections within the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 

2.2.3 BST will offer voice loops in two different service levels • Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
will not have test points. and wlli not come with any Order Coordinatlor 
(OC) or engineering information/circuit make-up data. Since SL 1 loops do 
not come standard with OC. these loops will be activated on the due date 
In the same manner and Ume frames that SST normally activates POTS· 
type loops for its customers. 

2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC featu·re wUI allow Dakota to coordinate the lnttallatlon of the loop 
with the disconnect of an existing customers service and/or number 
portability service, wtlerel:ly, the end-user would normally be out of service 
for an average of less than 15 mlnut.es. In these cases. BeiiSouth will 
perform the order conversion with standard order coordination at Its 
disaetlon during normal work hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (DLR). 

2.2.6 SST wil\ offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate). and will 
come st.andard with Order Coordination and a DLR. 

2.2.7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordlnctlon- Time Specific (QC. TS). This will allow Dakota the ability to 
specify the time that the coordinated conversion takes place. 

2.2.8 Dakota will be responsible for testing and Isolating troubles on the 
unbundled loops. Once Dakota has isolate-d a trouble to the BST 
provided loop, Dakota will issue • trouble to S$T on the loop. B$T will 
take the actions necessary to repair the loop it a trouble actually exlsts. 
SST will repair these loops In the same time-frames that SST repairs 
loops to Its customers. 

2.2.9 If Dakota reports a trouble on SL 1 loops and no trouble actually exists, 
SST will charge Dakota for any dispatching and testing (both Inside and 
outside the CO) required by SST in order to confirm the loop's working 
stat.us. 
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2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

tr Oakota reports a trouble on Sl2 lOops and no trouble actually ex1sts. 
SST will charge Oakota ror any dispatching and testing, (outside the CO) 
required by BST in order to confirm the loOp's wortung status. 

Technical Requirements 

BST will offer lOops capable of supporting telecommunications services 
such as: POTS, Centrex. basic rata ISDN. analog PBX. voice grat1e 
privata line, and digital data (up to 64 kb/s). Additional services may 
Include digital PBXs, primary rate ISDN, Nx 64 kb/s, al"d OS1/0S3 and 
SONET private linn. 

The loop will support the transmission, signaling. performance and 
interface requirements of the services desortbed In 2.3.1 ebOve. It Is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loOps are required to support these 
services. Services provided aver the loop by Dakota Will be consistent 
with Industry standards. 

In some instances, Dakota will require access to copper twisted pair loOp 
combination unfettered by any Intervening equipment (e.g .. filters, load 
coils, range extenders, etc.), so that Dakota can use the loop for a variety 
of seMcel by attaching eppropriate terminal equipment at the ends. 
Oakota will detennlne the type of service that will be provided over !he 
loop. In some ceses. Dlkot.e may be required to pay additional charges 
for the removal of ~.ert.eln types of equipment. 

The loop shall be provided to Dakota In accordance with the following 
Technical References: 

Bellcore TR·NWT .()()()057, Functional Criteria for Digital Loop Carrier 
Systems. Issue 2, January 1993. 

Bellcore TR·NWT .{)00393, Generic Requirements for ISDN Basic Access 
Digital Subact1bel' Unes. 

ANSI T1.106- 1988, American National St.endard for Telecommunications 
·Digital Hierarchy· Optical Interface Speciflcatlons (Single Mode). 

ANSI T1.102 - 1993. American National Standard for Telecommunications 
• Digital Hierarchy· Electrical Interfaces. 

ANSI T1 .403. 198i, AIMrican National Standard for Telecommunications 
• Carrier to Customer lnsteltetlon, OS 1 Meta111c Interface Specl11catlon. 
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2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4. 

4.1 

4.1.1 

4.2 
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Bellcore TR-TSY-000008. Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch. Issue 2. August 1987. 

Bellcore TR-NWT ..()()()303. Integrated Digital Loop Carrier System Generic 
Requirements. Objectives and Interface. Issue 2. December 1992: Rev.1. 
Decemb~tr 1993: Supplement 1, December 1993. 

Bellcore TR-TSY-<>00673, Operations Systems Interface for an IDLC 
System. (LSSGR) FSD 20.02-2100, laaue 1, September 1989. 

lntegr~~ted Dlglt.l Loop Carriers 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BellSouth has an alternate facility available. 
BeiiSouth will make alternative arrangements to permit Dakota to order a 
contiguous unbundled local loop. To the extent It Is technically feasible, 
these 81Tangements will provide Dakota with the capability to serve end 
users at the aame level BeiiSouth provides Its customers. If no alternate 
facility Is avaUable, BST will utilize Its Special Construction (SC) process 
to det.ermlne the additional costs required to provision the loop facilities. 
Dakota will then have the option of paytng the one-time SC rates to place 
the loop facilities or Dakota may chose some other method of providing 
service to the end-user (e.g .. Res.ale, private facilities. etc.) 

Definition 

The Network Interface Device (NID) Is a aingte-llne termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NID Ia to establish 
the official network demarcation point between a carrier and Its enckssar 
customer. The NIO features two Independent chambers or divisions 
which ~eparata the aervlce provider's network from the customer's Inside 
wtrtng. Each chamber or division contains the appropriate connection 
pointe or peats to which the service provider. and the end-user cust.omer 
each make their connections. The NIO provides a protective ground 
connection, and Ia capable of terminating cables such as twisted pair 
cable. 

Technical Requirements 
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4.2.2 

4.2.3 

4.2.4 

4.2.5 

4.2.6 

4.3 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 
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The Network Interface Device shall provide a c14Jan, a~Uible po1111 of 
connectlon for the Inside wiring and for the Distnbution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be capable of transferring electrical analog or digital slg,als 
between the customer's Inside wiring and tnt Distribution Media. 

All NID posts or connecting points shall be i n place. secure, usable and 
free of any rvst or corrosion. The protective ground connection shall exist 
and be property Installed. The ground wire will also be free of rvst or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
variations. 

Where feasible. the NID shall be physically accessible to Dakota 
designated personnel. In cases where entrance to the customer premises 
Is required to give access to the NID, Dakota shall obtain entrance 
permission directly from the customer. 

BeiiSouth she'll offer the NID aa a stand-alone component. Additionally, 
Dakota may connect ita loop to any spare capacity on the BST NID. 
Where necesury to comply wrth an ttftctivt Commission order, BST will 
allow Dakota to dt.connect the BST loop from the BST NID In order to 
connect Dakuta's loop to the BST NID. In these cases, Dakota accepts all 
liability associated with this process and it is Dakota's responsibility to 
make sure the dlscorlneded BST loop Is properly grounded. 

Interface Requlfements 

The NID shall be the lnterfec:e to customer&' premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NICs 
set fotth in tN following tecllnlcal refereneet: 

Bellcont Technical Advisory TA· TSY ..000120 ·customer Premises or 
Network Ground Wire"; 

Bellcont Generic R.quirement GR.-9-COR£ "Generic ReQuirements for 
Outdoor Telephone Network Interface Devices"; 

Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Network lnterfec.s·: 
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5.1 .3 
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6.1 

6.2 
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Bellcore Technical Requirement TR·NWT .000937 ·Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) Sxatam 

BeiiSouth will provide to Dakota unbundled !loop concentration (ULC). 
Loop concentration systems In the central o·ffice concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device Is placed inside a BeiiSouth central office. At this 
tJme only the li'R008 standard Is available: ULC using the TR303 standard 
Is being developed and Its description will be different than the TR008 
service. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS 1 s. The high speed connection 
from the concentrator will be at the electrical 051 level and may CQn~ 
to Dakota at 0'akota's collocation site. ULC service Is offered with or 
without concentration and with or without protection. The ULC system Is a 
96-channel system but due to equipment constraints must be purchased 
In multiples of ·two. Rates for ULC are as set forth In Attachment 11. 

TR303 Sf'Nice Ia not avaUable at this time. A description and rates will be 
available at a later date. 

Sub~oop Elements 

Where facilities permit and where necessary to comply with an etrective 
Commission order. BeiiSouth shall otrer accen to Its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Nelwor1t Terminating Wire (liNlW) elements. 

Unbundled Sub~oop (U8L) 

Definition 

Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interlace (FOI). This termination and cross-connect 
field may be In the form of an outalde plant distribution ®sure, remote 
terminal or fiber node, or an underground vault. Riser Cable that extends 
from BSrs point-of-.ntry Into a building (e.g., equipment closet, terminal 
room, etc.) to the NIO on a partlcular floor or otrlce space In a multi-tenant 
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bu11ding 1s also classified as a USL Unbundled Sub-Loops Will be 
provisioned as 2·wire or 4·wire circuits and will Include a NID. 

6.2.1.2 The Unbund~ Sub-Loop may be copper twisted pair. coax cable. or 
single or multknode fiber optic cable. A combination that includes two or 
more of these medii Is 1110 polllble. If Dekot. requires a copper twisted 
pair Unbund~ Sub-loop In instances where the Unbundled Sub·Loop for 
services that BeliSouth offers Is other than a copper facility. BeiiSouth will 
provide that media If those facilities exist If there are no copper facilities 
available, BeiiSouth will use its Special Construction process to determine 
if facilities can be provided to Dakot.. 

11.2.2 R1qulremanta for All Unbundled Sub-Loop 

6.2.2.1 Unbundled Sub·Loops shall be capable of canying all signaling 
messages or tones needed to provide telecommunications se~V~C:). 

6.2.2 . ..! Unbundled Sub-Loop shill aupport functions a11ociated With provialoning, 
maintenance and testing of the Unbundled Sub-Loop Itself. as well as 
provide necessary access to provisioning, maintenance and testlng 
functions for Network Elements to which It Ia associated. 

6.2.2.3 Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth In the following technical referencea: 

6.2.2.3.1 Bellcore TR· TSV .000057, "Functional Criteria for Digital Loop Carrier 
Systems"; and 

6.2.2.3.2 Bellcore TR-NWT ~393, ·Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

6.2.3 lntarfac. Raqulrtmanta 

6.2.3.1 Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

6.2.3.2 Bellcore TR·NWT .()()()()49, "Generic Requirements for Outdoor Telephone 
Netwc;1( Interface 0ev1cea: Issued December 1,1994; 

6.2.3.3 Beilcore TR-NWT .000057, •FundlonaJ Criteria for Digital Loop carrier 
Systems: Issued JanUary 2. 1993; 

6.2.3.4 Betlcore TR-NWT ~393, ·Generic Requirements for ISDN Baalc Access 
Digital Subacrtber unes·; 
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Bellcore TR·NWT ..000253. SONET Transport Systems: Common Cntena 
(A module of TSGR, FR-NWT -000440), Issue 2. Oece;o.ber 1991) 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order. BeiiSouth will provide to Dakota with the ability to 
concentrete Ita sub-loops onto multiple OS 1 s back to the Bell South 
Central omce. The OS11 will then be terminated Into Dakota's collocation 
space. At this time only the TR-008 standerd using the Lucent Series 0 
equipment Is available. 

USLC. using the Lucent Series 5 equipment will allow up to 96 of 
Dakota's sub-lloopa to be concentrated onto multiple OS1s. USLC service 
Is offered with or without concentration and with or without a protection 
051 . The USLC system Is a 96 channel system but due to equipment 
constralntJ must be purchased In muiUples of two systems. 

In theM scenarios Dakota would be required to place a cross-box, remote 
terminal (RT). or other similar device and deliver a cable to the SST 
remote termlt118.1. This cable would be connected to a eross-eonneet panel 
within the SST RT and would allow Dakota's sub-loops to then be placed 
on the ULSC and transported to their collocation space at a OS 1 level. 

Unbundled Netwotk Terminating Wire (UNlW) 

BeiiSouth agrees to offer its Network Terminating Wire to Dakota pursuant 
to the following terms and conditions and ratM set forth In Attachment 11 . 

Deftnl&n 

UNTW Is twisted copper wire that extends ftom ssrs point-of-entry Into a 
multHenant building (MTB) or multi-dwelling unit (MOU) to the NID at the 
end-users location. 

Tec:hnle.l Requirements 

In the58 scenarios Dakota would be required to place a cross-box. 
terminal, or oltler similar device and deliver a ce.ble to the SST terminal 
located at the buildings point-of-entry or garden terminal. SST would then 
connect Dakota's cable to a cross-<:Onnect panel within the SST t.ermlnal. 
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6.6.2 This arrangement would then provide Dakota with connectivity from 1ts 
ft!9der and/or distribution facilities {terminated In CLEC's terminal) to the 
NTW and the NID at the end-user premises. 

7. Local Switching 

BeiiSouth agr,ees to offer ac:eeaa to local swit.chlng pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11 . 

7. 1 O.ftnltlon 

7 .1.1 Local Switching Is the Networtt Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall Include access 10 
all of the features, functions, and capabilities that the undertyfng BeiiSouth 
switch that Ia providing such Local Switching function Is then capable of 
providing, Including but not limited to: line signaling and signaling 
software, digiti reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provlsioolng, announcements, catnng features and capabilities (including · 
call processing), CENTREX. Automallc Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier, lntraLA TA toll). Carrier 
Identification Code {CIC) portability capabllltlea, testing and other 
operatiotUI features Inherent to the switch and switch software. II also 
provides accesato transport, signaling {ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP). and platforms such as 
adjuncts. Public Safety Systems (911 ). operator services. Directory 
Assistance Services and Advanced Intelligent Networtt {AIN). Remote 
Switching Module functionality Is Included In the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
lntraLATA, lnterLATA, and calls to Jnt.ematlon.al customer's preferred 
carrier; call features (e.g., c.all forwarding) and CENTREX capabflltles. 
Where required to do so In order to comply with an eff&Ctlve Commission 
order, Local Switching, Including the ability to route to Dakota's transport 
facilities, dedicated facilities and systems, shall be unbundled from all 
other unbundled Networ1< Elements. I.e .. Operator Syatems, Shared 
Transport, and Dedicated Transport. BeiiSouth and Dakota shall contJnue 
to work with the appropriate Industry groups to develop a long-term 
solution for selective rouUng. 

7.1.2 A featureteu port Is one that has a nne port, switching functionality, and 
an lnteromce port. A featured port is a port 'that Includes all features then 
capable or a number of then capable features speclflcally requested by 
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7.2 

7.2 .1 

7.2.1.1 

7.2.1.2 

7.2.1.3 

7.2.1.4 

7.2.1.5 

7.2.1.6 

7.2.1.7 
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Dakota. Any features that are not currently then capable but aro 
t.echnlcally feasible through the switch can be requested through the BFR 
prcx:ess. 

Where required to do so In order to comply with an effective Commin ion 
order, BeliSouth will provide to Dakota purchasing unbundled local 
BeltSoulh switching and reselling BeiiSouth local exchange service under 
Attachment 1, selecUve routing of calls to a requested directory assistance 
services platform or operator services platform. Dakota customers may 
uae the same dialing arrangements as BeiiSouth customers. but obtain an 
Dakota branded service. 

Technical Requlr9ments 

The requirements set forth In this Section apply to Local Switching. but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth In & llcore's Local Swi:chlng Systems General 
Requlr.:ments (FR·NWT ..()()0()64). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call Olriglnallon or termination. 

Subject to sections 1 0.1.1 and 10.1.3, Bell South shall route calls on a per 
line or per scteer.:ng class basts to ( 1) BeiiSouth platforms providing 
Network Elemenm or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms. and (4) Repair Centers. 
Any other routing requests by Dakota will be made pursuant to the Bona 
Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

BeiiSouth shall activate service for an Dakota customer or network 
Interconnection on any of the local Switching lntarfacet. This Includes 
provisioning changes to change a customer from BeiiSouth's services to 
Dakota's servk:es without loss of SWitch feature functionality as defined In 
this Agreement. 

BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 10S, 107 and 108 type calls) and fault 
Isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

2/1/N 



Anaclln-.nt 2 
P-vc !2 

7 .2.1.8 Bell South shall control congestion points sucn as those caused by radio 
station call-ins, and network routing abnormalities. All tral'ftc shall be 
restricted in a non dlscnminatory manner. 

7.2. 1 9 BeiiSouth shall perform manual caU trace and permit customer ongtnated 
call trace. 

7.2. 1.10 Special Services provided by BeiiSouth will Include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1.10.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law: and 

7 2. 1.1 0.4 Ally other service required by law. 

7 2.1 .11 BeiiSouth shall provide Swltchlng Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling llnkl dastlned to the 
SlgnaUng Transfer Pol.nt Swttch (STPS). These capabilities shallldhera' 
to Bellcore specifications • TCAP (GR·1432.CORE). ISUP(GR-905-
CORE). Call Manegement (GR·142~CORE), Switched Fractional DS1 
(GR·1357·CORE). Toll Free Service (GR-1428-cORE). Calling Name 
(GR-1597-CORE), Line Information Database (GR·954.CORE). and 
Advanced Intelligent Netwo~tt (GR-2863-CORE). 

7.2.1.12 BeiiSouth shall prov'de Interfaces to adjuncts through Bellcore standard 
interfaces. These adjuncu can Include. but are not limited to. the Setv~ce 
Circuit Node and Automatic Call Distributors. 

7 .2.1.13 BetiSouth ahall provide performance data regarding a customer line, traff'IC 
charactarlstlca or other measurable elements to Dakot.l. upon a 
reasonable request from Dakota. CLEC will pay BeUSouth for all costs 
ifiCurred to provide such performance data through the Business 
Opportunity Request process. 

7 .2.1.14 BeiiSouth shall otfer Local Switching that provldet feature otferlnga at 
parity to those provided by BeiiSouth to Itself or any other party. Such 
feature offerings shall Include but are not limited to: 

7.2.1.14.1 Bale and primary rate ISDN: 

7.2.1.14.2 Resiclentialfe.atures: 

7 2.1 .14.3 Customer Local Araa Signaling Services (CLASSJLASS); 
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7.2.1.14.4 CENTREX {Including equivalent administrative ~Pibtlltin, $vch i$ 

customer accessible reconr.guration and detailed message recordtng): 
and 

7.2.1.14.5 Advanced Intelligent network triggers supporting Dakota and BeiiSouth 
service applications. 

BeiiSouth sha.ll offer to Dakota all AIN triggers In connection with its 
SMSISCE offering which are supported by BellSouth tor offering AIN· 
based services. Triggers that are currenUy available are: 

7.2.1.14.5.1 Off·Hook Immediate 

1.2.1.14.5.2 Off-Hook Oelay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public otnce Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Custom81' Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to Dakota: 

7.2.1.14.6.1 Private E:AMF Trunk 

7.2.1.14.6.2 Shared lnterol'ftce Trunlt (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 

7.2.1.16 

Where capacity exists. BeiiSouth shall aulgn each Dakota customer line 
the class of service dfllgnated by Dakota (e.g., using line class codes or 
other switch specific provisioning methods). and shall route directory 
assistance cans from Dakoia customers to Oakota dll'eCtory assistance 
operators at Dakota's option. 

Where capacity exlata. BetiSouth shall assign each Dakota customer line 
the clau of services dnlgnated by Dakota (e.g., using line clan codes or 
other switch speclllc provltlonlng methods) :and shall route operator calls 
from Dakota customers to Dlkota ~to111 at D1kota's option. For 
example, BeiiSouth may lrlnslate ().and 0+ lntrai.ATA tratllc, and route 
the call through appropriate trunks to an Dakota Operator Services 
Poaltlon System (OSPS). C.lla from Local Switching muat pus the ANI·II 
dlglta unchar.ged. 
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7.2. 1.17 Local Switching shall be offered in accordance wilh the requirt~ments of 
the following technical references: 

7 .2.1.17 .1 BeiiCore GR· 1 298-CORE. AIN SwitChing System Generic Requirements . 
as lmplement'ed in BeiiSouth's switching equipment: 

7.2.1.17 .2 BeiiCore GR·1299-CORE, AIN Switch·Sen~lce Control Point 
(SCP)IAdjunct Interface Generic Requirements; 

7.2.1.17.3 BeiiCore TR·INWT ..001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BellCore SR-NWT-002247, AIN Release 1 Update. 

7.2.2 Interface Requl,..menta 

7 .2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7 .2.2.2 Standard Tlp/Ring lnterfece Including loopstart or groundatart. on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Ba.sle Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements: 

7.2.2.5 Two-wire anaJog Interface to PBX; 

7 .2.2.5.1 Four-wire analog Interface t.o PBX; 

7.2.2.6 Four-wire DS·1 Interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

7 .2.2. 7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931. 0 .932 and 
appropriate Sellcore Technical Requirements; 

7.2.2.8 Switched Fraetional OS1 with capabilltJes to configure Nx64 channels 
(where N • 1 •to 24 ); and 

7.2.2.9 Loops adhering to Bellcore TR·NWT .08 and TR·NWT-303 spedflcatlons 
to Interconnect Digital L.oop camera. 

7.2.2.10 BeiiSouth shall provide accellto the following but not limited to: 

7 .2.2.11 SS7 Signaling Network or Multi-Frequency trunklng If requested by 
Dakota; 
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7.2.2.13 

8. 
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Interface to Dakota operator services systems or Operator Serv1ces 
through appropriate trunk Interconnections for the system: and 

Interface to Dakota directory assistance services through the Dakota 
switched network or to Directory Assistance Servlce:s through the 
appropriate trunk interconnections for the system: and 950 access or 
other Dakota required access to lnterexchange carriers as requested 
through appropriate trunk Interfaces. 

Tn~naport 

BeiiSouth agrees to offer access to unbundled l!ansport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

8.1 Definition of Shared Trana[port 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

Shared Transport is an Interoffice transmission path between BeiiSoulh 
Network Elements. Where BeiiSoulh Network Elements are connected by 
intra-omce wiring, such wiring Is provided as a part of the Network 
Elements and is not Shared Transport. Shared Transport consists of 
BeliSouth lnter-omce transport facilities and Is unbundled from local 
switching. 

Technical Requirements of Shared Transport 

Shared Transport provided on DS1 or VT1.5 circuits. shall, at a minimum, 
meet the performance. availability, jitter, and delay requirements specified 
for Central Office to Centre! Ofllca ("CO to CO") connections in the 
appropriate Industry standards. 

Shared Transport provided on DS3 circuits, ST$-1 circuits. and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
the performance, availability. jitter. and delay requirements specified for 
CO to CO connections In the appropriate Industry standards. 

BeiiSouttt shall be responslb:Je fof the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 .101· 199o4, American Netlonal Standald for Telecommunications· 
Syncllronl.zatlon Interface Standard Performance and Availability; 
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8.2.4.2 

8.2.4.3 

8.2.4 .4 

8 .2.4.5 

8.2.4 .6 

8.~.4. 7 

8.2.4.8 

8 .2.4.9 

8.2.4 .10 

8.2.4.11 

8.2.4.12 

8.2.4.13 

8.2.4.14 
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ANSI T1 .102·1993. Amencan National Standard for Telecommunications· 
Oigrtal Hierarchy • Electrical Interfaces: 

ANSI T1 .102.01·199x, American National Standard for 
Telecommunications· OlgiUII Hierarchy· VT1 .5; 

ANSI T1 .105-1995, American National Standard for Telecommunications· 
Synchronous OptlcaJ Networlt (SONET) • Basic Description Including 
Multiplex Structure, fUtH and Formals; 

ANSI T1 .105.01·1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • 
Automatic Protection Switching; 

ANSI T1.105.02-1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONEn ·Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Jitter at 
Network Interfaces: 

ANSI T1.105.03a-1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter at 
Networit Interfaces • OS 1 Supplement; 

ANSI T1 .105.05-1994, American National Standard for 
Teleoomrnunicatio ·Synchronous Optical Network (SONET) ·Tandem 
Connection; 

ANSI T1.105.06-199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • Physical 
Layer Specifications; 

ANSI T1 .105.07·199x. American National Standard for 
Telecommunications · Synchronous Optical Network (SONEn · Sub STS-
1 Interface Rates and Formals; 

ANSI T1 .105.09-199x. American National Standard for 
Telecommunications· Synchronoua Optical Network (SONET) ·Network 
Element Tlmlng and Synchronization; 

ANSI T1 .106-1988, American National Standard for Telecommunications . 
Digital Hierarchy· Optical Interface Speclfbtlona (Single Mode); 

ANSI T1 .107·1988, American National Standard for Telecommunications. 
OlgiUII Hierarchy • Formats Specifications; 
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8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4 .23 

8.2.4 .24 

8.2.4.25 

8.2.4.26 

8.2.4 .. 27 

8.2.4.28 
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ANSI T1 .107a-1990 • Americ<ln National Standard (or 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Spedflcations. (DS3 Format Applications): 

ANSI T1 .107b-1991 ·American National Standard for 
Tetecommunk:atlons - Digital Hierarchy- Supplement to Formats 
S peclficatlons: 

ANSI T1 .117·"1991, American National Standard for Telecommunications. 
Digital Hierarchy • Optical Interface Spedflcatlons (SONET) (Single Mode 
·Short Reach); 

ANSI T1.403-1989, Camer to Customer Installation. DS1 MetalliC 
Interface Specification: 

ANSI T1.404-1994, Natwor1<-to-Customer Installation- DS3 Metallic 
Interface Specification: 

ITU Recommendation G.707. Network node Interface for the synchronous 
dlgHal hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame sll\lctures used at 
1544, 6312, 2048, 8488 and 44736 kbiVs hierarchical levels: 

BeUcore FR-440 and TR-NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

Bellcore GR-820-CQRE, Generic Transmission Surveillance: DS1 & DS3 
Performance; 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507, Transmission, Sectlon 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR .• FR·NWT -000064.); 

Bellcore TR-NWT -ooona. Network Interface Description for ISDN 
Customer Access; 

Bellcore TR-INS..000342. High-Capacity OtgHal Special Access Service­
Transmlasion Parameter Llmlts and Interface Combinations. Issue 1 
February 1991; 

Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook. Vohume 2: Fadlltles. Third Edltlorn, Issue I May 1989: 
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8.3 

8.3.1 

8.3.1.1 

8.3.1.2 

8.3.1.2.1 

8.3.1.2.2 

8.3.1.3 

8.3.1.3.1 

8.3.1.4 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 
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Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August1 987. 

O.dle~~ted Tnnsport 

Definition 

Dedicated Transport Is an lnterofflce transmission path between BeiiSouth 
central offices unbundled from local switching. 

BeliSouth ahall offer Dedicated Tranaport In each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., OSO, 051 ) dedicated to Dakota. 

When Dedicated Transport is provided as a system it shall Include: 

Transmission equipment such as multiplexers, line terminating equipment. 
amplifle11. and regener~to11: 

lnter-otllee transmission facilities such as optical fiber, copper twisted paif, 
and ~xlal cable: 

Technical Requirement. 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouttt provides Dedicated Transport as a circuit or a sy~tem, 
the entire designated transmission circuit or syst.em (e.g., OSO. 05 1,053) 
shall be dedicated to Dakota designated traffic. 

Bef1Sou1h shall offer Dedicated Transport In all technologies that become 
available Including, but not llmit.ed to, OS1 rand OS3 transport systems, 
SONET (or SOH) BI-directional Une Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport syttema (Including linear add-drop systems), at all available 
transmission bit rates. While SONET Ring facilities are not available In 
every application, they are typiCally available In tho major metropolitan ....... 
For OS 1 or VT1.5 circuits. Dedicated Transport shall, at a minimum, meet 
the pelformance, availability, jitter, and delay requirement• spedfled for 
Cuatomer Interface to Central omce ("Cl io CO") connectlons In the 
appropriate Industry standards. 
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6.3.2.4 Where applicable. for 053 circuits. Dedicated Transpon shall, at a 
minimum, meet the performance. availability. jitter, and delay 
requirements speclfied for Cl to CO connections in the appropnate 
lndustly standards. 

8.3.2.4 BeiiSouth aNIII offer the following interface transmission rates for 
Cedlcat.ed Transport: 

8.3.2.4.1 CSO Equivalent; 

8.3.2.4.2 CS1 (Extended SuperFrame· ESF. 04. and unframed applications shall 
be provided); 

8 .3.2.4.3 053 where applicable (C-bit Parity. M13. and unframed applications shall 
be provided); 

8.3.2.·!.4 SOt~ET standard Interface rates In accordance with ANSI T1.105 and 
ANSI T1 .105.•07 and physical Interfaces pet ANSI T1 .106.06 (Including 
referenced Interfaces). In p~lar. VT1 .S based ST5-1s will be the 
Interface at an Dakota service node. 

8.3.2.4 .5 SOH Standard Interface rates In accordance with International 
Telecommunlocatlons Union (ITU) Recommendation G.707 and 
Plealochronous Digital Hierarchy (PCH) rates per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Transport Is provided as a system. BeiiSouth shall 
design the system according to Dakota's architectural requirements. This 
Includes. but is not limited to: 

8.3.3 

8.3.3.1 

8.3.3.1.1 

1. Facility routlng and termination points. 

2. Interface selection among those available on the system. 

3. System provltlonable parameters. This deft not Include spec;iflcatlon 
of the vendor to be uaecJ by BeliSouth. except where mutually agreed. 

At a mlnlmumt, Dedicated Transport shall meet each of the requirements 
set fot1h In the following technical references: 

ANSI T1.231·1993 ·American National Standard for Telecommunications 
• Digital Hierarchy · Layer 1 In-Service Digital Transmission performance 
monitoring. 

ANSI T1 .1 02·1993. American National Standard for Telecommunications • 
Digital Hierarchy· EJedricallntarfacn: 
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8.3,3.1.2 ANSI T1.106-19S8, American National Standard for Telecommun•c<ltlons. 
Digital Hierarchy- OpUcallnterface Spec•ficatlons (Single Mode): 

8.3.3.1 .3 ANSI T1 .107-1988, American National Standard for Telecommunications. 
Digital Hierarchy- Formats Specifications: 

8.3.3.1.4 ANSI T1.107a-1990- American National St.andard for 
Telecommunl<:atlons- Digital Hierarchy- S'Upplement to Formats 
Specffications (DS3 Format Applications): 

8.3.3.1.5 ANSI T1 .107b-1991 - American National Standard for 
Telecommunlocations- Digital Hierarchy- SI\Jpplement to Formats 
Specifications: 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

8.3.3.1 . 7 Bellcore GR-820-CORE, Generic Transmission SuMtillanca: OS 1 & DS3 
Performance: 

8.3.3.1.8 Bellcore TR-NWT 000507. Transmission, Section 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT -000064.); 

8.3.3.1 .9 Betlcore TR-INS.000342. High-Capacity Digital Special Access Servic&­
Transmlsslon Parameter Limits and Interface Combinations. Issue 1 
February 1991; 

8.3.3.1 .1 0 Bellcore ST-TEC 000052. Telecommunicatilons Transmission Engineering 
Textbook. Vol'ume 2: Facilities. Third Edition. Issue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051 . Telecomm!Unlcatlons Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987: 

8.4 Tandem Switching 

8.4. 1 Dtftnltlon 

8.4.2 

8.4.2.1 

Tandem Switching is the function that establishes a communications path 
between two switching offtcas through a third switching otfk:e (the tandem 
switch). 

Technical ~qulrementl 

Tandem Switching shall have the same capabilities or equivalent 
capabilities as thOse desctibed In Bell Communications Research TR­
TSY..000540 Issue 2R2, Tandem Supplement, 6/1190. The requirements 
for Tandem Switching include, bu1 are not llmit!Ki to the following: 
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8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
COMection; 

8.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by Dakota 
and BeHSouth: 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing Is not available from the 
originating end office switch. to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by Dakota; 

8.4.2.1.5 Tandem Switching shall provide all trunl< Interconnections discussed 
under the "Network Interconnection" section (e.g., SS7, MF. DTMF, 
DlaJPulse, PRI-ISDN, DID, and CAMA-ANI (If appropriate for 911 )); 

8.4.2.1.8 Tendem Switching shall provide connectMty to PSAPs where 911 
solutions are deployed and the tandem Is us.ed for 911; end 

8.4.2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
tra111c to a.nd from other caniers. 

8.4.2.2 Tandem Switching shall accept connections (Including the necessary 
signaling and trunklng Interconnections) between end otftces. other 
tandems, IECs, ICOs. CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shill provide local tandemlng functionality between two 
end offices including two omce. belonging to dH'ferent CLECs (e.g., 
between a CLEC end ol'llce and the end o111ce of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller ID as 
traffic is processed. 

8.4.2.5 Tandem SWitching shall r~ billable events and send them to the area 
billing centeta designated by Dal<ota. Tandem Switching will provide 
reoonllng of all billable events as Jointly agreed to by Dakota and 
BetiSouth. 

8.4.2.6 Upon a reasonable request from Dakota, BeiiSouth shall perform routine 
testing and fault Isolation on the underlying switch that Is providing 
Tandem Switching and all Its Interconnections. The results and reports of 
the testing shill be made Immediately available to Dakota. 
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8.4.2.8 

8.4.2.9 

8.4.2.10 

8.4.2.1, 

8.4.3 

8.4.3.1 

8.4.3.2 

8 4.3.3 

8.4.3.4 

8.4.3.5 

8.4.4 

8.4 .4.1 
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BeiiSouth shall maint.lin Dakota's trunks and •nterconnechons asSOCiated 
with Tandem Switching at least at parity to its own trunks and 
Interconnections. 

BeiiSouth shall control congestion points and netwofi( abnormalities. All 
traffic will be restricted In a non dlscrlminatoty maMer. 

Selective Call Routing through the use of line ctass codes is not available 
through the u:ae of tandem switching. Selective Call Routing through the 
use of line class codes It an end olllce capability only. Detailed primary 
and overllow routing plant for all lntarfaces available within BeiiSouth 
switching netwofi( shall. be mutually agreed to by Dakota and BeiiSouth. 

Tandem Switching shall process originating toll-free traffic received from 
Dakota local switch. 

In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabllltles when these capabilities a,. not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

Interface Req ulramenbl 

Tandem Switching shall provide Interconnection to the E911 PSAP where 
the underlying Tandem Is acting as the E911 Tandem. 

Tandem Swftehlng shall Interconnect, with direct trunks, to all earners wrth 
which BellSouth lnterconneett. 

BeiiSouth shan provide an slgnaDng necesa.ary to provide Tandem 
Switching with no ton of feature functionality. 

Tandem Switching shall Interconnect with Dakota's switch. using two-way 
trunks, tor trafllc that It transiting via BeiiSouth network to lnterl.A TA or 
lntraLATA canrlert . At Dakota'• request, Tandem Switching shall record 
and keep recorda of tretlle for billing. 

Tandem Swftehlng shiU provide an alternate final routing pattem for 
O.kotl trlfllkHwerflowlng from direct end ofllce high usage trunk groups. 

Tandem Swltdllng thlll meet 0( exceed (I.e .. be moie favorable to 
Dakota) each of the requirements tor Tandem Switching tel f()(th In the 
following techn1eal reference~: 

Bell Comtm.neatlonl Retearch TR·TSY-000540 lasue 2R2. Tandem 
Supplement, 8/1190; 
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GR-1429-CORE for call management features; and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator Sy.tems 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth In Attachment 11 . 

9.1 Definition 

9.2 

9.2.1 

9.2.2 

9.2.2.1 

9.2.2.1.1 

9.2.2.1.2 

9.2.2.1.3 

9.2.2.1.4 

9.2.2.1.5 

Operator Systems Is the Networt< Element that provides operator and 
automated caiJ handling and billing, special services. customer telephone 
listings and optional cafl completion services. The Operator Systems. 
Networtt Element provides two types of functions: Operator ServiC6 
functions and Directory Assistance Service functions, each of which are 
described In detail below. 

Operator Service 

Definition 

Operator Serv~ce provides: (1) operator handling for call completion (for 
example, collect, thlro number billing, and manual credit card calls). (2) 
operator or automated assistance for billing alter the customer has dialed 
the called number (for example, credit card calls); and (3) speclal sBrvices 
Including but not limited to Busy Una Veriflc.atlon and Emergency Line 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Assistance, and Rate Quotes. 

Requlrsments 

When Dakota requests BeiiSouth to provide Operator Services, the 
following requirements apply: 

BeiiSouth shafl complete 0+ and 0- dialed local calls. 

BeiiSouth shall complete 0+ lntraLATA toll calls. 

BeiiSouth shall complete calla that are billed to Dakota customer's calling 
card that can be valldat.ed by BeiiSouth. 

BeiiSooth shan complete person-to-person calls. 

BeiiSouth shall complete collect calla. 
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9.4:! .2.1.6 Bei!South shall provide the capability ror callers to bill to a third party and 
complete such calls. 

9.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSoulh shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing Dakota 
local customers the same IXC acceas as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shall exercise at least tho same l'evel or fraud control In 
providing Operator Service to Dakota that BeiiSouth provides for Its own · 
operator service. 

9.2.2.4 9e11South shall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct CtJstomer account and other similar Inquiries to the 
CtJstomer service center designated by Dakota. 

9.2.2.6 BeiiSouth shall provide a feed or customer call recortts In "EMR" format to 
Dakota In accordance wtth ODUF standards specified In Anachment 7. 

9.2.3 lnterf.c:e Requlrementa: 

With respect to Operator Services for calls that originate on local 
switching capabllity provided by or on behalf of Dakota. the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the Interface shall conform to lnduslly standards. 

9.3 Directory Aulablnc:. S.rvl~• 

9.3.1 O.ftnltlon 

Dlrect.ory Aaslstance Service provides local customer telephone number 
listings wtth thoe option to compl8'1e the call at the callers dlre<:tion separate 
and dls11nct from local switching. 
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9.3.2 Requlr.men~ 

9.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requested by Dakota's customer. BeiiSouth shall 
provide caller-optional directory assistance call completion service at rates 
contained In Attachment 11 to one of the provided listings, equal to that 
which BeiiSouth provides Its customers. If not available. Dakota may 
request such requirement pursuant to the Bona Fide Request Process of 
Attachment 9. 

9.3.2.2 Dlr.ctory Aaala~nce Service Updates 

9.3.2.2.1 BeiiSouth shall update customer listings changes dally. These changes 
include: 

9.3.2.2.1. 1 New customer connections: BeiiSouth will provide service to Dakota that 
is equal to the service It provides to itself and Its customers; 

9.3.2.:'.1.2 Customer disconnections: BeiiSouth will provide service to Dakota that is 
equal to the service It provides to itself and its customers: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Dal<ota thai 
Is equal to the service It providH to Itself and Its cuatomers: 

9.3.2.3 These updates shall also be provided for non-fisted and non-published 
numbers for use In emergendes. 

10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth'a signaling databases subject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elementa lndude signaling links, signal transfer points and service control 
poln~. Signaling functionality will be available with both A-link and B-Unk 
COMedlvlty. 

10.1 Definition of Signaling Link Tr.naport 

Signaling Link Transport Is a set of two or four dedicated 56 Kbps. 
transmlaaion paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical dlveralty. 

10.2 Technical Requlr.men~ 
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Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall petform in 
the following two ways: 

As an ·A-link" which is a connection between a switch or SCP and a home 
Signaling Transfer Point Swttch (STPS) pair; and 

As a "8-llnk" which is a connection between two STPS pairs In different 
company networks (e.g .• between two STPS pairs for two Competitive 
Local Exchange Camers (CLECs)). 

Signaling Link Transport shall consist of two or more SIQnallng link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shal' satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A·link 
layer; and 

There shall be negligible (less than 2 seconds) down tlme per year for a 
B-link layer. 

A signaling link layer shall satisfy lnterofflce and intraoffice diversity of 
facilities and equipment. such that: 

No single failure of facllltlea or equipment cauaes the failure of both links 
In an A-link layer (I.e., the llrb should be pro~ed on a minimum of two 
separate physical paths end·to-end); and 

No two concurrent failures of facllitles or equipment shall cause the failure 
of aU four links in a B-link layer (I.e., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

lnterfllc:e R.equlrementa 

There shall be a 051 (1 .544 Mbpa) Interface at the Oakota-deslgnaled 
SPOis. Each 66 kbps transmission path shall appear as a OSO channel 
within the 051 Interface. 

Signaling Tranafer Polnta (STPa) 
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Deflnltlon • Signaling Transfer Points is a signaling network functiOn thai 
includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements. 
database elements and signaling transfer point switches 

Technle~~l Requlntments 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Polnts/OataBasea; 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall tully support tM functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth 557 network to convey messages· 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (/.e., transient messages). When 
BeiiSouth 557 network Is used to convey transient messages. there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaetlon C8pabflltles Application Part (TCAP) user data 
that conaUtutea the content of the message. 

If a BeiiSouth l andem switch routes calling trame. baaed on dialed or 
translated digits, on 5S7 trunks between an Dakota local switch and third 
party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Manogement features 
(Automatic canback, Automatic Recall, and Seteenlng List Editing) 
between Dako·ta local STP5s and the STPSs that provide connectivity 
with the third party local switch, even If the tlhlrd party local switch is not 
directly connected to BeiiSouth STP5s. 

STPa shall provide all functions of the MTP .as defined In Bellcore ANSI 
Interconnection Requirements. This Includes: 

Signaling Data1 Link functions. as defined in Betlcore ANSI Interconnection 
Requirements, 

Signaling Link 'functions, as defined In Beflcore ANSI Interconnection 
Requirements. and 
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Signaling Netwot1< Management functions. as defined in Bellcore ANSI 
Interconnection Requirements. 

STP$ shall provide all functions of the SCCP necessary for Class 0 (basic 
oonnectlonless) service, as defined In Bellcore ANSI Interconnection 
Requirements. In particular, this fnc;ludes Global Tille Translation (GTT) 
and SCCP Management procedures, as specified In T1 .112.4. In cases 
where the destination signaling point is a Dakota or third party local or 
tandem switching system directly oonnected to Bell South SS7 netwot1<, 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases, 
BeiiSouth shall perform intermediate GTT of messages to a gateway pair 
ofSTPSs in an SS7 netwot1< connected with BeiiSouth 557 networ1<. and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a Dakota database. then Uakota agrees. 
to provide BeiiSouth with the Destination Point Code for the Dakota 
database. 

STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs. as specified in the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "Where 
available• basis and can inc:lude: 

MTP Routing 'lerificatlon Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling point is a BeiiSouth local or 
tandem switching system or database. or Is an Dakota or third party local 
or tandem switching system directly oonnected to the BeiiSouth SS7 
netwot1<, STPs shall perform MRVT and SRVT to the destination signaling 
point in all other cases, STPs shall perform MRVT and SRVT to a 
gateway pelr of STPSs in an SS7 networil oonnected with the BeiiSouth 
SS7 networil. This requirement shall be superseded by the specJficatlons 
for lnternetwor1< MRVT and SRVT if and when these become approved 
ANSI standards and available capabfli1les of BeiiSovlh STPSs, and if 
mutually agreed upon by Dakota and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Networtc (AlN) Aeeeaa 

When technlc4lly feasible and upon request by Dakota. 557 Accesa shall 
be made avaiLable In association with unbundled switching. 557 AIN 
Acceaa Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
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local switch and Interconnection of the BetiSouth SS7 networi< with the 
Dakota SS7 networi< to exchange TCAP queries and responses with an 
Dakota SCP. 

SS7 AIN Access shall provide Dakota SCP access to BeiiSouth local 
switch in association with unbundled switching via Interconnection of 
BellSouth SS7 and Dakota SS7 Networi<s. BeiiSouth shall offer SS7 
access thrOugh its STPs. If BellSouth requires a mediation device on any 
part of its networi< specl1lc to this form of acceu. BeiiSouth must route its 
messages In the same manner. The lnt.erconnectlon arrangement shall 
result in the BeiiSouth local switch recognizing the Dakota SCP as at least 
at parity with SeiiSouth's SCP's In terms of Interfaces. performance and 
capabilities. 

lnterfac.e Requirements 

BeiiSouth shall provide the following STPs option's to connect Dakota or 
Dakota-designated local switching systems or STPSs to BeiiSouth SS7 
networi<: 

An A-link Interface from Dakota local switchi ng systems: and. 

A S.llnk Interface from Dakota local STPSs. 

Each type of Interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX-1 . In the Central 
Office (CO) where BeiiSouth STPS is located. There shall be a 051 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within the OS 1 or higher rate Interface. 
Bell South shall offer higher rate OS 1 signaling for interconnecting Dakota 
local switching systems or STPSs with BeiiSoulh STPSa as soon as these 
become approved ANSI standards and available capabilities of BeiiSoulh 
STPSt. BtiiSouth and Dakota wlll work jointly to establish mutually 
acceptable SPOia. 

BeiiSouth CO shall provide lntraotflce diversity between the SPOis and 
BeiiSoYth STPS, so that no single failure of Intraoffice facllities or 
equipment shall cause the failure of both B-links In a layer connecting to a 
BeiiSoYth STPS. BeiiSouth and Dakota wtll wori< jointly to establish 
mutually acceptable SPOia. 
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Be!ISouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MT? or SCCP in the following 
specifications.: 

Bellcore GR-905-CORE. Common Channel Signaling Networl< Interface 
Specification (CCSNJS) Supporting Networlt Interconnection. Message 
Transfer Part (MTP). and Integrated Services Digital Networl< User Part 
(ISDNUP): 

Bellcore GR-1432-CORE. CCS Networl< Interface Specl('~eatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Meaaage S""nlng 

BeiiSouth shall set message screening parameters so as to aCG&pt valid 
messages from Dakota local or tandem switching systems destined to any 
signaling point within BeiiSouth's SS7 networl< where the Dakota 
switching system haa a legitimate signaling relaUon. 

BeiiSouth shall set message screening parameters so as to pass valid • 
messages from Dakota local or tandem switching systems destined to any 
signaling point or networl< accessed through BeiiSouth's s::;;- networl< 
where the Dakota switching system has a legitimate signaling relation. 

BeiiSoulh shall aet message screening parameters so as to accept and 
pass/send valid messages destined to and from Dakota from any 
signaling point or networl< Interconnected through BeiiSouth's SS7 
networtc where the Dakota SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the fol:lowlng technical references: 

ANSI T1.111·1992 American National Standard for Telecommunications· 
Slgnallng System Number 7 (SS7) • Mesa&ge Transfer Part (MTP); 

ANSI T1 .111A·1994 American National Standard for Telecommunications 
• SlgnaUng System Number 1 (SS7) ·Menage Transfer Part (MTP) 
Supplement; 

ANSI T1 .112·1992 American National Standard for Telecommunications • 
Signaling System Number 1 (SS7) • Signaling Connection Control Part 
(SCCP); 
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ANSI T1.1 15-1990 American National Standard for Telecommun1callons . 
Signaling System Number 7 (5S7) - Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American NaUonal Standard for Telecommunications­
Signaling System Number 7 (SS7)· Operations. Maintenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American Natlonal Standard for TelecommunlcaUons -
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
ldentlflcatlon ( ISNI); 

Belloore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP). and lntegrat.ed Services Digital Network User Part 
(ISDNUP); and 

Bellcore GR·1432·CORE. CCS Network Interface SpeciflcaUon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

S.rvlce Control Polnta/Dat.IBaHa 

O.ftnltton 

Databases are the Network Elements that provide the functionality for 
storage of, access to, and manipulation of Information reQuired to offer a 
particular service and/or capability. Databases Include. but are not limited 
to: Local Number PortabiUty, LIDS, Toll FrH Number Database, 
Automatic Location ldentlficatlon/Oata Management System. Calling 
Name Oatabue, access to Service Creation Environment and Service 
Management System (SCEJSMS) application databesea and Dlractory 
Assistance. 

A Service Control Point (SCP) Is a specific eype of Database functionality 
deployed In a Signaling System 7 (SS7) network that executes service 
application logic In response to 5S7 queries sent to it by a switching 
system also connected to the 557 networic. Service Management 
Systems prcMde operational Interfaces to al.low for provisioning, 
administration and maintenance of subsetlber data and service application 
data stored In SCPa. 

Technical R.equlrementa for SCPa/DatabaHa 

ReQuirements for SCPs/Oatabases within thlll aectlon address storage of 
Information, I<X4tll to information (e.g. signaring protocols, response 
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times), and administration of information (e.g., provisioning, 
administration, and maintenance). All SCPs!Databases shall be provided 
to Dakota in accordance with the following requirements. 

BeUSoU1h shall provide physical access to SCPs through the SS7 networil 
and protocols with TCAP as the application layer protocol. 

BeiiSoU1h shall provide physlcal lnterconn&Ction to databases via irldustry 
standard Interfaces and protocols (e.g. SS7. ISDN and X.25). 

The rellabillty of lnterconnect.lon options shall be consistent with 
requirements for diversity and survivability. 

Dateba« Availability 

Call procassing databases shall have a maximum unscheduled avallab1lity 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be Impacted. 
Any downumo ossoclated with the provision of call procasslng related 
databases will impact all servica providers, Including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (I ~ .• add, modify, delete) for Dakota CYatomer r~K:Crd:s 5tored 
in BeiiSouth database!! within 3 days, or sooner where BeiiSoU1h 
provisions Its own customer records withln ,a shorter interval. 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calla Involving numbers that have been ported from one local 
service provld'er to another. PNP Ia currently being woriled In industry 
forums. The reautts of these forums wm dictate the industry direction of 
PNP. etPSo\lrthtgrtet to provide 1~01 to the PNP database at rates. 
terms and conditions as set forth by BaiiSouth and in ~rdanca with an 
etfecttve FCC or Commlsalon directive. 

12.4 Une lnfonnatlon Databaa (UDB): 

BaiiSoU1h will store in ita LIDB only records ralatlng to service In the 
BeiiSouth region. 

12.4.1 Daftnltlon 

The Line Information OatabaH (LIDB) Is a transa<:tlon-orlented database 
accessible through Common ChaMsi Signaling (CCS) networils. It 
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contains records assoclated Wlth customer L1ne Numbers and Spec~al 
BiDing Numbers. LIDS accepts quenes from other Networ1t Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIDS quenes include functions such as scrHning 
billed numbers that provides the ability to accept Collect or Th1rd Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The Interface for the LIDB functionality 1s the 
Interface between BeiiSoulh CCS networ1t and other CCS networ1ts. LIDS 
also Interfaces to administrative systems. 

12.4.2 Technical Re-qul,.ments: 

BeiiSouth will offer to Dakota any additional capabilities that are 
developed for LIDB during the life of this Agreement. 

12.4.2.1 Prior to the availability of a long·term solution for Local Number Portability. 
BeiiSouth shan enable Dakota to store In BeUSouth's LIDB any customer 
Line Number or Special Billing Number record, whether ported or not, for 
which the non-Dakota dedicated NPA·NXX or RAO-OI1XX Group is 
supported by that LIDB. except for nurnbenl ported from a third party local 
services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability. 
BeiiSouth shall enable Dakota to store In BeiiSouth"s LIDB any customer 
Line Number or !Jpeclal Billing Number record. whether ported or not. 
and Dakota dedlcat.ed NPA-NXX or RAO-OI1XX Group Records. except 
for numbers ported from a third party local services provider. 

12.4.2.3 Subsequent to the availability of a lonQ-tenn solutiOn for Local Number 
Portabillty, BeiiSouth shaH enable Dakota to store In BeiiSouth's LIDB any 
customer Une Number or Special BIJIIng Number record. whether ported 
or not. regardlesa of the numbet'a dedicated NPA·NXX or RAO(NXX]-
0/ 1 XX., except for numbers ported from a third ~~~rty local aervlces 
provider. 

12.4.2.4 BeiiSouth ahall perform the following LIDB functions (I .e .. processing of 
the following query types as defined In the technical reference In Section 
13.8.5 of this Attachment) for Dakota"s customer records in LIDS: 

12.4.2.4.1 Billed Number Screening (provides Information such as whether the Billed 
Number may liC:Cept Collect or Third Number Billing calls): and 

12.4.2.4.2 Calling Catd Validation: If Dakota chooses to offer Tel Line Number TlN 
and/or Spedal SIRing Number (SBN credit cards. calling card validation 
will be supported for Dakota customer dati In the LIDB. 
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12.4.2.5 BeiiSouth shall process Dakota's CustQmer records in LID6 at least at 
parity with BeliSouth customer records. with respect to other LIDS 
functions. Bell South shall Indicate to Dakota what addillonat functions ( ,, 
any) are performed by LIDB In the BetiSouth netwont. 

12.4.2.6 Within two (2) weeks after a request by Dakota, BeiiSouth shall provide 
Dakota with a list of the customer data Items which Dakota would have to 
provide In order to support each required LIDB function. The Uat shall 
Indicate which data lttml are es .. ntlal to LIDB function. and which are 
required only to aupport certaln services. For each date Item, the list shall 
show the data formats, the acceptable valuea of the data 1tem and the 
meaning of those values. 

12.4.2.7 BeiiSoulh shall provide LIDS syatems for wnlch operatinv deficiencies th;ll 
would result in calls being blocked, shall not exceed 30 m1nutes per year. 

12.4.2.8 BeiiSouth shall provide LIDB systems for which operatlng denclencles that 
would not result In calls being blocked shall not exceed 12 hours per year. 

12.4 2.9 BeiiSouth sha.ll provide LIDB systems for which the LIDB function shall be 
In over1old no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide Dakota with the capability to provision (e.g., to 
add, update, and delete) NPA·NXX and RAQ-Q/1XX Group Records. and 
Une Number and Special Billing Numbef Records, associated With Dakota 
customers, directly Into the BeiiSouth's LIDB provisioning process. The 
capability to provision (e.g., to add, update. and delete) NPA·NXX and 
RA0.01/1XX Group records. and Line Number and Special Billing 
Number Records, a.uoclaled with Dakota customers will be provided by 
BeiiSouth's OBAC. Direct access Into BeUSouth's LIOB process IS not 
cumsntJy available. Once Direct access becomes av&~labte with the 
appropriate security measures, BeiiSouth will olfer such access to Dakota. 
In the Interim , BeiiSouth will provide aceesa by electronic mall. facsimile 
or pauword-protected phone call (applicable to Group level NPA·NXX 
and RA0.01/1XX. updated within the same day If notlflcatlon to BeiiSouth 
Is received by 1:00 PM central time). 

12.4.2.11 BeUSouth shall maintain customer data (for line numbers. card numbers, 
and tor any other types of data maintained In LIDB) so that such 
cus1omers shan not experienc.e eny lntetruptlon of service due to the leek 
of auch malntenanc» of customer dltl. In the event that end usar 
cuatorners change lhW local ser.ion provider, BeiiSouth Will use its best 
efforts to minimize servk:e lntemJptlon In those situatlons where BeiiSouth 
haa control over additions and deletions to the databese aa the LIDS 
provider. 
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12.4.2. 12 All additions, updates and deletions of Dakota data to the LIDS shall be 
solely at the direction of Dakota. Such direction from Dakota wtll not be 
required where the addition, update or deletion tS necessary to perform 
standard fraud control measures (e.g .. calling card auto-deactJVatlon). 

12.4 .2.13 BeiiSouth shall provide priority updates to LIDS for Dakota data upon 
Dakota's request (e.g., to support fraud detection), via password· 
protected telephone card, facsimile, or electronic mail within one hour of 
notice from the established BeiiSouth contact. 

1 2.4.2. 14 SeiiSouth shall provide Dakota with the capability to directly obtain, 
through an electronic Interface, reports of all Dakota data In LIDB. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obtain reports of Dakota data tn LIDB. 

12.4.2. 15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
Dakota customer records will be missing from LIDB. as measured by 
Dakota audits. BeiiSouth wiU audit Dakota recorda In LIDS against DBAS 
to Identify record mlsmatchea and provide thla data to a dealgnated 
Dakota contact pe110n to resolve the status of the records and BetiSouth 
will update system appropriately. BeiiSouth will refer record of mis­
matches to Da.kota within one business day of audit. Once reconciled 
records are received bactt from Dakota, BeiiSouth will update LIDB the 
same buslne.s day If less than 500 records are reetlved before 1:OOPM 
Central Time. If more than 500 records are received, BeiiSouth wtll 
contact Dakota to negotiate a time frame for the updates, not to exceed 
three buslneaa daya. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Dakota's data in 
LIDB Including sending to LIDB aU changes made since the date of the 
most recent bacl<up copy, In at least the same time frame BeiiSoulh 
performs backup and recovery of BetiSoulh data In LIDB for Itself. 
CuiTontly. BeiiSouth performs backups of the LIDB for Itself on a weekly 
basis and when a new software release Is scheduled, a backup Is 
performed prior to loedlng the new release. 

12.4.2.17 BeiiSouth shall provide to Dakota access to LIDB measurements and 
reporta at leut at partty with the capability that BeiiSouth haa for Ita own 
customer records and that BeiiSouth provides to any other party. 
Electronic access shall be offered to Dakota when It becomes available. 
Currently, BeiiSouth providH the following Information from the Billing 
Measurements System sumrnatlzed by Data Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
CaUlng Card Successful 
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Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
SNSIC Processing Indicator Not Enabled 
Group Status/Nonparticipating 
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As additional LIDS measurements and reports become available. such 
measurement& and reporta also will be provided to Dakota. 

12.4.2.18 SeiiSouth shall provide Dakota with LIDB reports of data which are 
missing or contain errors. as well as any mlsroute errors. within a reason 
time period as negotiated between Dakota and SellSouth. 

12.4.2.19 BeliSouth shall prevent any access to or use of Dakota data In LIDB by 
BeiiSouth personnel that ore outalde of established administrative and 
fraud control personnel, or by any other party that Is not authorized by 
Dakota In writing. 

12.4.2.20 BeiiSouth shall provide Dakota performance of the LIDS Data Screening 
function, which allowa a LIOB to completely or partially deny specific 
query originators access to LIDS data owned by specific data owners. for 
Customer Data that Is part of an NPA·NXX or RA().()J1X.X wholly or 
partlally owned by Dakota at least at parity with BeiiSouth Customer Data. 
SeiiSouth shan obtain from Dakota the screening Information associated 
with LIDB Data Screening of Dakota data In accordance with this 
requirement BeiiSouth currently does not have LIDB Data Screening 
capabllltlea. When such capability Is available. BeiiSouth shall offer It to 
Dakota under the Bona Fide Request process of Attachment 9. 

12.4.2.21 SeiiSouth shall accept queries to LIDB aSSO<:Iated with Dakota customer 
recorda, and shall return responses in accordance with industry 
standards. 

12.4.2.22 BeiiSouth shan provide mean processing time at the LIDS within 0.50 
seconds under normal conditions as defined In Industry standards. 

12.4.2.23 BeiiSouth shall prov!de processing time at the LIDB within 1 second for 
99% of all messages under normal conditions as defined In Industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIDB queries In a round trip within 2 
seconds as defined In Industry standard a. 
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12.4.3 Interface Rtqulremtnll 

BeiiSouth shall otfer LIDB In accordance With the requarements or lh•s 
subsection. 

12.4.3.1 The lntetfao. to LIDB thall be ln accordance with the technical references 
contained within. 

12.4.3.2 The CCS Interface to LIDB shall be the standard Interrace described 
herein. 

12.4.3.3 The LIDB Da~ Base lnterpret.ttlon of the ANSI·TCAP messages shall 
comply wtth the technical reference herein. Global Title T r41nslat10n stta!l 
be maintained In the signaling networit In order to support signaling 
networit routing to the LIDB. 

12.5 Toll Free Number DatabaM 

The Toll Free Number Database Ia a SCP that providea runctlonaUty 
necessary for toll free (e.g., 800 and 888) number aervlces by providing 
routing Information and additional so-called vertical features during call 
set-up In response to queries from SSPs. BeiiSouth shall prov10e the Totl 
Free Number Databese In accordance with the following: · 

12.5.1 Technical Requ.rementa 

12.5.1.1 BelJSouth shall make BeiiSouth Toll Free Number Database available for 
Dakota to query with 1 toll-free number and onglnatlng Information. 

12.5.1.2 The Toll Free Number Database shall return earner ident111eatlon and. 
where applicable. the queried toll free number. tranalated numbers and 
insii\Jctions as it would In reaponse to a query trom a BeiiSouth SWitch. 

12.5.1.3 The SCP shafl also provide. at Dakota's option. such additional feature a a 
described In SR·TSV.002275 (SOC Notea on BeiiSouth Netwofi(a, SR· 
TSV.002275, l11ue 2, (Btllcore. April 1994)) as are available to BeiiSouth. 
Theae may Include but are not limited to: 

12.5.1.3.1 Networit Man-oement: 

12.5.1.3.2 Customer S.mple Collection; and 

12.5.1.3.3 Servlc» Maintenance 

12.6 AutomatJc: Location ldtntlfteatloniData Management System 
(AU/OMS) 
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The ALl/OMS Database contains customer information (inctudtng name. 
address. telephone information, and sometimes special Information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The All/OMS database 
Is used to provide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Services Database In accordance 
with the following: 

12.6.1 Technl<:411 R•qulrements 

12.6.1.1 BeiiSouth shall offer Dakota a data link to the ALl/OMS database or permit 
Oaxota to provide its own data link to the AU/OMS database. BettSouth 
shall provide error reports from the ALl/OMS database to Dakota 
Immediately a,fter Dakota inputs Information Into the ALIIDI.AS database. 
Alternately, Dakota may utilize BeiiSouth, to enter customer Information 
into the data base on a demand basts, and validate customer information 
on a demand basts. 

12.6.1.2 The ALl/OMS database shall contain the following customer information: 

12.6.1.2. 1 Name; 

12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number. and 

12.6.1.2.4 Other Information a. appropriate (e.g., whether a customer Is blind or deaf 
or has another disability). 

12.6.1.3 When the BeiiSouth Is responsible for administering the ALl/OMS 
database In Ita entirety, ported number NXXs entt1es for the ported 
numbers should be maintained unless Dakota requests otherwise and 
shall be updated if Dakota requests, provided Dakota supplies BeiiSouth 
with the updates. 

12.6.1.4 When Remote Call F01W8rdlng (RCF) Is used to provide number 
portability to the toc:al customer and a remartc or other appropriate field 
Information Is available in the database. thtt shadow or "forwarded·to" 
number and an Indication that the number Is ported shall be added to the 
customer record. 

12.6.1.5 tr BeiiSouth Is responsible for configuring PSAP features (for cases when' 
the PSAP or BeiiSouth supports an ISDN Interface) tt shall ensure that 
CLASS AutomatJc Rec:4111 (Call Return) Is not uaed to call back to the 
ported numb&.r. Although BeUSouth currently does not have ISDN 
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Interface. BeUSouth agrees to comply with this requrrement once ISDN 
interfaces are In place. 

lnterfac• Requirement. 

The Interface tbetween the E911 Switch or Tandem and the ALl/OMS 
database for Dakota customers shall meet Industry standards. 

Dlr~ctory Aaelat.nce Oataba11 

8811South shall make Its directory assistance database available to 
Dakota In order to allow Dakota to provide Its customers with the same 
directory assistance telecommunications services BeiiSouth provides lo 
BeiiSouth customers. BeiiSouth shall provlcte Dakota with an Initial feed 
via magnetic tape and dally update Initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Dakota and BeiiSouth of customer address and number changes. 
Directory Assistance Services must provide. both the ported and Dakota 
telephone numbers to the ext.ent available In BeiiSouth's database 
assigned to a customer. Privacy Indicators must be property Identified to 
assure the non-published numbers are accurately Identified. 

calling Namet Datab&ll. BeiiSouth shall make available its calling name 
database at rates, terms and conditions contained In BeiiSouth's calling 
name database Agreement. 

SCPSIOatabases shall be equal to or better than all of the requirements 
for SCPs/Oatabases set forth In the following technical references: 

GR-248-CORE, Bell Communications Rese.arch Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199): 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control P rt (SCCP) and Transaction 
Cspabllitles Application Part (TCAP). (Bellcore, March 1994 ): 

GR·954-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Une Information Database (LIDB) Service 6, Issue 1. Rev. 1 
(Bellcore, October 1995): 

GR-1149-CORE, OSSGR Section 10: System Interfaces. Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT ..001149): 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Line Information 
Database 6, luue (Bellcore, October 1995): 

BeiiCore GR·1428-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore. May 1995); and 
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BOC Notes on 6oll$ou1h Networks, SR-TSV-002275, ISSUE 2. (6ellcore, 
Aprtl1994). 

Service CreaUon Environment and Service Management System 
(SCEJSMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Networlt (AIN) Acceas shall 
provide Dakota the capability that will allow Dakota and other third parties 
to create service applications In a BeiiSouth Service Creation 
Environment and deploy those applications In a BeiiSouth SMS to a 
BellSouth SCP. The third party service appUcations Interact with AIN 
triggers provls·loned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware, 
software. testing and technical support (e.g., help desk. system 
administrator) resources available to Dakota. Scheduling procedures 
shall provide Dakota equivalent priority to these resourCM 

6e11South SCP shall partltlon and protect Dakota service logic and data 
from unauthorized access, executlon or other types of compromise. 

When Dakota select. SCEISMS AIN Access. BeiiSouth shall provide 
training, ckx;unnentatlo.l, and ted'lnlcal support to enable Dakota to use 
BeiiSouth's SCEISMS AIN Aoceu to create and admlnlater applications. 
Training, dow mentation, and technical support will address use of SCE 
and SMS access and administrative functions, but win not Include suppor1 
for the creation of a specffic service application. 

When Dakota IS81ectl SCEISMS AIN Access, BeiiSouth shall provide for a 
secure, controlled access environment In association with Its internal use 
of AIN components. Dakota aCCMs will be provided vta remote data 
connection (e.g., dlaJ.In, ISDN). 

When Dakota selects SCEJSMS AIN Access, BeiiSouth shall allow Dakota 
to download data forms and/or tables to BeiiSouth SCP via BeiiSouth 
SMS without Intervention from BeiiSouth (e.g .. service customi.Uitlon and 
customer sobs.crlptlon). 

DARK FIBER 

BeiiSouth agre-es to ol'fer access to Darlt Fiber where the state 
commissions have required auch acceu punuant to the terms and 
conditions following and at the nates set forth In Atll.chment 11. The 

2/1~ 



13.1 .1 

13.2 

13.2.1 

13.2.:' 

13.2.3 

13.2.4 

14. 

14.1.1 

parties agree that Dark Fiber will be used in the provlsiomng of local 
service. 

Dark Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber existing In aerfal or unde~round structure. No line terminating 
elements terminated to such strands to ope rationalize its transmission 
capabilities will be available. No regeneration or optical amplification will 
be Included with this element. 

Regul,.menta 

BeiiSouth shall make evellable Oerk Fiber where it exists In BeiiSouth's 
network and where, as a result of future building or deployment. rt 
becomes available. BeiiSouth shell offer au Oerk Fiber to Dakota 
pursuant to the prices set forth in Attachment 1 1 of thtS Agreement. 

Dakota may test the quality of the Dark Fl.ber to confirm its usability and 
performance specifications. 

BeiiSouth sha.U use Its best etfort.s to provide to Dakota Information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business deys tor a field based answer, after receMng a request from 
Dakota (•Reque~t"). Within such time period, BeiiSouth shall send wntten 
confirmation of availability of the Dark Fiber ("Confirmation•). 

BeiiSouth shall use Ita beat etrorts to make Dark Fiber available to Dakota 
within thirty (30) business days after It receives written conflrmaUon from 
Dakota that the Dark Fiber previously deemed available by BeiiSouth Is 
wanted for use by Dakota. This Includes ldenUtk:allon of appropnate 
connection polnta (e.g .• Ught Guide Interconnection (LGX) or splice 
polnta) to enablo Dakota to connect or splice Dakota provided 
transmlulon media (e.g., optlcal tiber) or equipment to the Dark Fiber. 

SS7 Networtc Interconnection 

Definition 

SS7 Network Interconnection Is the lnterconne<:tlon of Dakota local 
Signaling Transfer Point Switches (STPS) and Dakota local or tandem 
switching system~ with BeUSouth STPSs. This Interconnection provides 
connectivity tNt enables the exchange of SS7 messages among 
BeiiSouth switching eysteme and detabe"s (OBI), Oekota local or 
tandem switching syeterns, and other third-party switching syetems 
directly connected to the BeiiSouth SS7 network. 
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14.1.2 Technical Requirements 

14.1.2.1 SST Networl( Interconnection shall provide connectivity to all components 
of the Be11Sou1h SST networ1c These !nclude: 

14.1.2.1.1 Be11Sou1h local or tandem switching systems: 

14.1.2.1.2 BeiiSouth DBs: and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1 .2.2 The connectivity provided by SS7 Networl( Interconnection shall fully 
support the functions of BeiiSouth switching systems and DBs and Dakota 
or other third-party switching systems with A·llnk access to the BeiiSouth 
SS7 networl(. 

If tratrlc Is routed based on dialed or translated digits between an Dakota 
local switching system and a BellSouth or oltler thlrd·party local swtiCfling 
system, either directly or via a Be11Sou1h tandem switching system. lhen It 
Is a requirement that the BeiiSouth SS7 networl( convey via SS7 Networl( 
lnterconnectlon the TCAP messages that are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall, a.nd 
Screening Ust Edltlng) between the Dakota local STPSs and BeiiSouth or 
other third-party local switch. 

14. 1.2.3 When the capability to route messages based on ln1ermediate Signaling 
Networl( Identifier (ISNI) Is generally available on BeiiSouth STPSs, the 
Be11Sou1h SS7 Networl( shall also convey TCAP messages using 557 
Networl( lnterconnec:tlon In similar circumstances where the BeiiSouth 
switch routes trafftc based one Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networl( Interconnection shall provide all functions of the MTP as 
specified In ANSI T1. 111. This Includes: 

14.1.2.4. 1 Signaling Data Link functions. as specified In ANSI T1 .111.2; 

14.1.2.4 .2 Signaling Unk functions, as specified In ANSI T1 .111 .3: and 

14.1.2.4.3 Signaling Network Management functions. as specified In ANSI T1 .111.4. 

14.1.2.5 SS7 Network lntarconnectlon shall provide all functions of the SCCP 
necessary for Class 0 (basic connec:tlonless) service. as specified in ANSI 
T1 .112. In particular, this Includes Global Trtle Translation (GTT) and 
SCCP Management procedures, as apeclfled In T1 .112.4. Where the 
deatlnatlon signaling point Is 1 Be11Sou1h switching system or DB, or Is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, S$7 Network Interconnection shall Include 
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14.1.2.6 

14.1.2.7 

14.1.2.8 

14.1.2.9 

14.1.2.9.1 

14.1.2.9.2 

14.1.2.9.3 

14.1.3 

14.1 3.1 

14.1.3.1.1 

14.1.3.1.2 

14.1.3.2 

final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination stgnahng po1nt 1s 
an Dakota local or tandem switching system. SS7 Network 
Interconnection shall include Intermediate GTT of messages to a gateway 
pair of Dakota local STPSs. and shall not Include SCCP Subsystem 
Management of the destination. 

SS7 Network Interconnection shall provide an functions of the Integrated 
Services Digital Network User Part (ISDN UP), as specified In ANSI 
11.113. 

SS7 Network Interconnection shall provide all functlona of the TCAP. as 
specified In ANSI T1.11 • . 

If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Veritlcltion Test (SRVT) beoome approved ANSI 
standartla and avail~le capabilities of BeiiSouth STPSs. SS7 Network 
Interconnection shan provide these functions of the OMAP. 

SS7 Network Interconnection aha II be equal to or better than the following 
performance requlrementa: 

MTP Performance, as apecifled In ANSI T1 . 111.6; 

SCCP Performance, as specified In ANSI T1 .112.5: and 

ISDNUP Performance, as specifted In ANSI T1 .113.5. 

lnteffac. Raqulra!Mnta 

Be!ISouth shaH offer the following SS7 Network Interconnection options to 
comect Dakota or Dakot.Hfllgnated local or tandem switching systems 
or STPSs to the BeiiSouth SS7 network: 

A-link Interface from Dakota local or tandem SWitching systems: and 

B-link intert.ce from Dakota STPSs. 

The S~nallng Point of Interconnection (SPOI) for each link shall be 
located at a CtOSS-conneet element, such as a DSX-1 , In the Central 
Office (CO) where the e.uSouth STPS Is located. There aha !I be a OS I 
or higher rate tm1aport Interlace at each of the SPOia. Each algnallng 
Unk shaU appear as a DSO c:hlnnel within the OS 1 or higher rate Interlace. 
BeUSouth shall offer higher rate DS1 slgnaling llnu fOf lnterconnec:tlng 
Dakota loall switching systems or STPSs with BeliSouth STPSs as soon 
as these become approved ANSI standards and available capabilities of 
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BeiiSouth STPSs. BeliSouth and Dakota wilt wor1< jointly to establish 
mutuany acceptable SPOI. 

14.1 .3.3 BeiiSouth CO shall provide Intraoffice diversity between the SPOts and 
the BeiiSouth STPS, so that no single failure of intraoffice facilities or 
equipment shall cause the failure of both S-links in a layer connecting to a 
BeUSouth STPS. BeiiSouth and Dakota will worl< jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS 7 Networl< lntercoMection 
Include the MTP, ISDNUP, SCCP. and TCAP. These protocol interfaces 
shall confonn1 to the following speciflcatlons: 

14.1.3.4.1 Bellcore GR-905-CORE. Common Channel Signaling Networl< Interface 
Speciflcatlon ,(CCSNIS) Supporting Networlt Interconnection, Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Servlca; 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Networl< Interface Specification (CCSNIS) 
Supporting Gall Management Services: and 

14.1.3.4.4 Bellcore GR·1432·CORE. CCS Networl< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Apptlcatlon Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
messages from Dakota local or tandem switching systems desUned to any 
signaling point In the BeiiSouth SS7 networtt with wtllch the Dakota 
switching system has a legitimate signaling ~atlon. 

14.1.4 SS7 Networl< Interconnection shall be equal to or better than all of the 
requirements for SST Network lnterconnectlon set forth In the following 
technical merenees: 

14. 1.4.1 ANSI T1 .11 0.·1992 American National Standard Telecommunications • 
Signaling System Number 7 (SST) · General Information; 

14.1.4.2 ANSI T1.111·1992 American NatJonal Standard for Telecommunications • 
Signaling System Number 7 (SS7)- Mesuge Transfer Part (MTP); 

14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
· Signaling System Number 7 (557) • MHU9e Transfer Part (MTP) 
Supplement: 
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14.1.4,4 ANSI T1 . 112-1992 American National Standard for Telocommunicalion5 . 
Signaling System Number 7 (SS7)- Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1.113-199SAmerican National Standard for Telecommunications­
Signaling System Number 7 (SS7)- lntegraled Services Digital Netwon< 
(ISDN) User Part, 

14.1.4.6 ANSI T1 .114-t992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7)- Transaction Capabilities Application 
Part (TCAP); 

14.1 .4. 7 ANSI T1 .115-1990 American National Stanoard for Telecommunications -
Signaling System Number 1 (SS7) - Monitoring and Measurements for 
Networks; 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations. Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1.116-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Intermediate Signaling Networtt 
ldentlflcatlol'l (ISNI); 

14.1.4.1 0 Bellcore GR-905-CORE, Common Channel Signaling Networtt lnterfaca 
Specification (CCSNIS) Supporting Network. lnterconnectlOn, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-9!54-CORE. CCS Netwofk Interface Specification (CCSNIS) 
Supporting Line Information Database (LIDS) Service; 

14.1.4.12 Beflcore GR-1428-CORE, CCS Netwon< Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Belloore GR·1429-CORE. CCS Networtt Interface Speelficatlon (CCSNIS) 
Supporting Call Management Services; and. 

14.1.4.14 Belk::ore GR·1432.CORE, CCS Networtt Interlace Specfflcallon (CCSNIS} 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Beale ll11 and Ell11 

If CLEC orders unbundled network elements. then CU:C Ia aliO 
r"ponalble for providing E911 to Its end usef"ll. BeiiSovth agrees to offer 
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access to tho 9111E911 network pursuant to the following terms and 
conditions and at the rates set forth In Attachment 1 1. 

15.1 Deftnltlon 

Basic 911 and E911 Is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-dlgit 
universal telephone number (911 ). 

15.2 Raqulramanta 

15.2.1 Basic 911 Service Provisioning. For Basic 911 service. BeiiSouth will 
provide to Dakota a I!Jt consisting of each municipality that subscribes to 
Basic 911 service. The list will also provide, tf known. the E011 
conversion date for each municipality and, for networil rou1lng purposes. a 
ten-digit directory number representing the appropriate emergency 
answering posltlon for each municipality subscribing to 911 . Dakota will 
be required to arrange to accept 911 calls ·from its end users In 
municlpalltles that subscribe to Basic 911 service and translate the 911 
call to the appropriate 1 0-dlglt directory number as stated on the list 
provided by BeiiSouth. Dakota will be required to rou1e that call to 
BeiiSouth at tha appropriate tandem or end office. When a munldpallty 
converts to E91• service, Dakota will be required to discontinue the Basic 
911 p!Wtduresand being using E911 procoduru 

15.2.2 E911 Service Provisioning. For E91 1 service, Dakota will be required to 
Install a minimum of two dedicated ll\lnks originating from the Dakota 
serving wire cent.er and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be. at a minimum. OS-<llevel tnJnks configured 
either as a 2•wire analog lnterfaoe or as part of a digital (1 .544 Mb/s) 
Interface. Either configuration shall use CAMA-type signaling with 
multlfrequency ("MF") pulsing that will deliver au1omatic number 
Identification ("ANI•) with the voice portion of the call. If the user Interface 
is digital, MF pulses, as well as other AC signals, shall be er.coded per the 
u-255 Law convention. · Da.kota will be required to provide Be11Sou1h dally 
updates to the E911 database. Oakota will be required to forward 911 
calls to the appropriate E911 tandem, along with ANI, based upon the 
current E911 end otllce to tandem homing arrangement as provided by 
BeiiSouth. If the E911 tandem ll\lnks are not avellable. Dakota will be 
required to route the calllo a designated 7-dlglt local number residing In 
the approp(fate Public Service Answering Point ("PSAP"). This call will be 
transported over Be11Sou1h'a lntero111ce netwof1( and will not carry the ANI 
of the calling party. 
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15.2.3 ~· Charges ror 9111E911 service are borne by the munlc;ipa!ily 
purchasing the service. BeiiSouth will impose no charge on Dakota 
beyond applicable charges for BeiiSouth trunklng arrangements. 

15.2.4 Basic 911 and E911 functions provided to Dakota shall be at least at 
parity with the support and services that BeiiSouth provides to rts 
customers for such similar functionality. 

15.2.5 Detailed Practices and Procedures. The detailed practlces and 
procedures oontalned In the E911 Local Exchange Carrier Guide For 
Faclllly..Sased Providers as amended from time to time during the term of 
thla Agreement will determine the appropriate practlces and procedures 
for BeiiSouth and Dakota to follow In providing 911/£911 services. 
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BeJISouth shall provide Dakota interconnection wittt BeliSouth's networtc for the 
transmissiOn and routing of telephone exchange service and exchange access on the 
following tenns: 

1. Local Traffic Exchange 

1.1 Local Traffic. Local Trame shall be as defined In Part 8 of the General 
Tenns and Conditions of thls Agreement. All other traffic that originates 
and tennlnatM between end users within a LATA boundary is toll traffic. 
In no event shall the Local Trame are·a for purposes of local call 
tennlnatiOn billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor lnfonnatlon Service 
Provider traffic as Local Trame. 

1.2 Interconnection Points. Local Interconnection Is available at any 
technically feasible polnl within BeiiSouth':a networtc. Interconnection Is 
currenUy available at the following points: 

1.2.1 Trunk·slde or local switch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central otllce crou-connect points. 

1.2.4 Out-<>f-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled networtc element points Is also 
available. 

1.2.6 BeUSouth may provide local InterconnectiOn at any other technically 
feasible point. Requests for Interconnection at other points may be made 
through the bona fide request process set out In Attachment 9. 

1.3 Percent Local Use. When tratllc other than local tratftc Is routed on the 
same facllltletl aa local tratllc, each party will report to the other a 
Percentage Local Usage ("PLU~). The aP9{1catlon of the PLU will 
detennlne the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU. each patty shall consider every local call 
and every long distance call. Effective on the tirtt of January. April. July 
and October of each year, BeiiSouth and Oakot. shall provide a positive 
report updating the PLU. Detailed requirements asaoclated with PLU 
reporting shall be as set forth In BeiiSouth's Standard Percent Local Use 
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Reporting Platform for lnlerconnectlon Purchasers. as 11 1s amended from 
time to time dunng this Agreement. 

1 .3. 1 ~· On thirty (30) days written notice, each party must provide 
the other the a.blllty and opportunity to conduct an aMual audit to ensure 
the proper bi lling of tratnc. BeiiSouth and Dakota shall retain re<:Qrds of 
call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished dunng normal bus1~s 
hours at an office designated by the party being audited. Audit requo~t' 
shall not be submitted more frequently than one ( 1) time per calendar 
year. Audits &hall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted base<! upon the audit resulll and shall apply to the usage for the 
quarter the audit was completed, to the usage for the Q.Jarier pnor to the 
completion of the audit. and to the usage for the two quarters following the 
completion of the audit. If, as a result of an eudit. either party Is found to 
have overstated the PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage hnterstate Usage. For combined Interstate and Intrastate 
Dakota traffic terminated by BeiiSouth over the same facllltles, Dakota will 
be required to provide a projected Percentage Interstate Usage ("PIU") to 
BeiiSouth. All j urisdictional report requirements. rules and regulations for 
lnterexcnange Carriers specified in BeiiSouth'slntrastate Access Serv1ces 
Tariff wiU apply to Dakota. After Interstate .and Intrastate traffic 
percentages have bean determined by use of PIU procedures. lhe PLU 
factor will be U$ed for application and billing of local Interconnection. 

1.5 Unidentified local traffic. Whenever BeiiSoulh delivers traffic to Dakota for 
termination on the Dakota's netwoft(, If BeiiSouth cannot determlll\8 
because of the manner In which Dakota hat utilized its NX.X codes 
whether the tnlfllc Is local or toll. BeiiSoulh will charge the applicable rates 
for originating lntnlstate netwoft( access service as reflected In BeiiSooth's 
Intrastate Access Service Tariff. BeiiSouth will make appropriate billing 
adjustments If Dakota can provide sufficient Information for BeiiSouth to 
determine whether said trefftc Is local or to'll. If BeiiSouth deploys an NXX 
code acroaa ito local calling areaa in such a manner that Dakota cannot 
determine whether the tratnc It dellvera to BeiiSouth Is local or t.oll, this 
subMCtion shan apply to BeiiSouth and the Dakota. 

1.6 Intermediary Tandem Switching. BeUSouth will provide Intermediary 
tandem switching and transport services for Dakota's connection of its 
end user to a loclll end user of another CLEC where both CLECs are 
connected at the same tandem and termlfiBUon or calls Is 1uthortzed. 
Rates for Intermediary tandem switching are set out In Attachment 11 . 
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1 7 Mutual Provision of Access Service. When BeiiSouth and Dakota provide 
an access service connection between an interexchange camer ("IXC) 
and each other. each party will provide its own access seMCes to the IXC 
on a multi-bill. multJ.tanlf meet-pocnt basls. Each p1rty will bill rts own 
access services rites to the IXC with the exception of the Interconnection 
charge. The Interconnection ch1rge will be billed by the party providing 
the end of'llce function. BeiiSouth will use the Multlple Exchange Carrier 
Access 81111~ system to estlbllsh meet point billing for all applicable 
traffic., InclUding tr1tnc termln~llng to ported numbers. 30·day billing 
periods will be employed for these arrangements. The recording perty 
agrees to provide to the Initial billing company. It no ch1rge, the swrtched 
acceu detailed uuge data within a reuona.ble time alter the usage Is 
recorded. The lnit1ll blUing company will provide the SWitched access 
summ~ry uaaoe dati to all subsequent blUing comp1nles wllh1n 10 days of 
rendering the lnltl1l blllt.o the IXC. 

1.8 Rites. Rites for Interconnection for local Ctatnc on the BeiiSouth networ1t 
as set out In this Section 1re Mt out In Attachment 11. Compen11t1on for 
Interconnection II reciprocel. as Mt out In Section 8 below. 

2. Exehansp of tntrel.ATA toll traffte 

Exchange of lntraLATA tollttlfllc between BeiiSouth 1nd Ockot• networks 
shall occur as. follows: 

2.1 lnltal.ATA Toll Traftlc:. lntraLATA toll trafllc Is ttatnc that Is not Local 
Traffic as de11ned ln Section 1.1 lbove. 

2.2 O!Uvety of lnltal.ATA toN tr1tllc. For tlrmlnatlng its toll trltllc on the other 
company's network. each p1r1y wm p1y BeiiSouth's current lntrastlte 
termlnallng switched access rate, Inclusive of the Interconnection Charge 
and the carrier Common Une rate elements of the •witched access rate. 
§.!.! BeiiSouth's lntrlatlte Access Services Tariff. 

2.3 f!!!!!. For or1gln~tlng lnd terminating tollrtratnc, each party ahall p1y the 
other BeiiSouth'a lntrlstlte or lnteratlte whichever Is approprt.te, 
switched networ1t access Mrvk:e rate elementa on • per minute of use 
basis. Applicable rate elements 1re s.et out In BeiiSouth's Acceu Services 
Tariffs. The aP!)f'OPriate chargee will be determined b,' the routing of the 
call. If 01kota II the BeiiSouth end uaet'a presubserlbed lnterexchange 
Ciitrler or If the BeiiSouth end u..- uses Oekota as .an lnterexchange 
carrier on a 10XXX bills, BeiiSouth wUI chlrge Oakotl the appropri1te 
tlrlff charges for originating networtt eoceu HI'Vices. If BetiSouth Is 
aervlng 11 the Dakota end uw1 presubiCt'!bed lnterexchange carrier or If 
the Oakotl end uMr uses BeiiSouth as an lnterexch11nge earner on a 
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10XXX basis, the Dakota will charge BeiiSouth the appropriate BeiiSouth 
tariff charges for originating network access services. 

2.4 Additional Interconnection. To the extent Dakota provides Intra LATA toll 
aervlce to Its customers, it may be necessary for It to Interconnect to 
additional BellSouth acceu tandems that serve end offices outside the 
local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the approprtate originating switched access charges, including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Acx:es.s S.Cfeenlng. Should Dakota require 800 Access Ten Digit 
Screening SeM<:e from BeliSouth, it shall have signaling transfer points 
connecting directly to BeiiSouth's local or regional signaling trallSfer point 
tor seM<:e control point databaae query information. Dakota shall utilize 
SS7 signaling links. ports and usage as set forth in Attachment 2. Dakota 
will not utilize switched acceu FGD service. 800 Access Ten Digit 
Screening Service Is an originating service that is provided via 800 
Switched Aecesa Service trunk groups from BeiiSouth's SS7 equipped 
end o1'nce or acceu tandem providing an IXC Identification function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are aet out In BeiiSouth's Intrastate 
Access Services Tariff as amended 

3. Methode of lntarconnectlon 

Interconnection for telephone exchange service and exchange access 
wa be either at every BeliSouth accets tandem and/or at every 
BeiiSouth end omoe within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation: (2) physical collocation: and (3) 
Interconnection via pUICNse of facilities from either party by the other 
company. 

4. Trunk Groups 

BeiiSouth and Dakota shaD establilh trunk groups between 
Interconnecting facilities. Trunks may be either one-way or two-way. 
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Two-way trunklng may be provided by eeiiSoull'l (X)OSistent With BefiSouth 
engineering specifications. Local and lntralATA traffic only may be 
routed over the same one-way trunk group. Requests for alternative 
trunklng arrangements may require submission of a bona fide request VIa 
the Bona Flde Request Process set forth In Attactvnent 9. 

5. Natwor1c O..lan and Management 1M Interconnection 

5.1 Network Man!Qement and Changes. BeiiSouth Will work cooperatively 
with Dakota to Install and maintain the most effective and reliable 
lntercoMtded telecommunications networits. Including but not llm1ted to. 
the exchange of toll·free maintenance contact numbers and nalatlon 
procedures. BeiiSouth agrees to provide public notice of Changes In the 
Information necesury for the trMsmlsslon and routing of aervlces uaing 
Ita local exchange facilities or netwotltt, as wen aa of any other change• 
that would affect the lnteroperablllty of !hoM facilities and netwotltt. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be based upon accepted industry/national guidelines for transmlulon 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum. to the telecommunications lndustr,t standard of 
DS·1 pursuant to Bellcore Standard No. TIR·NWT -00499. S"-1na1 transfer 
poln!, SlgNIIng S)'ltem 7 ("SSr) conntdlvlty Ia requl~1 at each 
Interconnection point. BeiiSouth will provf.de out-of-band elgnallng using 
Common Channel Signaling Access Capability where technically and 
economically feasible, In accordance with the technical specifications set 
forth in the BeiiSoulh Guidelines to Technical Publication, TR· TSV-
000905. Facilttlel of each party shall provide the necesury on-hook. off· 
hook answer and disconnect supervision and shall hand otf calling 
number 10 when tachnlcally feasible. 

5.3 Quality of Interconnection. The local Interconnection for the transmission 
and routing of telephone exChange service and exchange access that 
BeiiSoulh provides to Dakota will be at luet equal In quality to what i1 
provldet to ltMit and any subsidiary or affiliate, where technically feasiblto , 
01 to any other party to which BeiiSouth provides local lnterconnectlon. 
Au.ctvnent 2 contains detalled seMc:e deteriptions. technlail 
requirements and quality musures provided to Dakota. 

5.4 Nelwottt Man!Qement Controls. 8eRSouth will work cooperatively with 
Dakota to apply eound netwotl( management principles by Invoking 
appropriate network man.gement controlS, e.g .. call gapj)lng, to alleviate 
or prevent network congestion. 

5.5 Common Channel SIQMiinQ. BeiiSoulh will provide LEC.to-LEC 
Common Chanr'l81 Signaling ("CCS") to Dakota. where avalleble, In 

21119a 



Attachment 3 
Page 6 

conjunctlon with all traffic In order to enable full interoperabillty of CLASS 
features and functions except for call return. All CCS stgnallng 
parameters will be provide(!, Including automatic number Identification 
("ANI"), originating line Information ("OLI") calling company category, 
charge number, etc. All privacy Indicators will be hOnored. and BeiiSouth 
will cooperate with Dakota on the exchange of Transactional Capabilities 
Application Part ("TCAP") messages to facllltate full interoperablllty of 
CCS-based features between the respective networks. 

5.6 Forecaatlng Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
Interconnection and traffic requirements In sufflclent detail necessary to 
establish the Interconnections required to assure traffic completion to and 
from all customers In their respective designated service areas. 

5.6.2 Both parlles shall meet every six months or at otherwise mutually 
agree1ble lnterv11s for the pwrpoae of exchanging non-binding foreeut of 
Its traffic and volume· requirements for the Interconnection and networit 
elements provided under this Agreement. In the form and In such detail as 
agreed by the Parties. SeetJon 5.6.3 contains guidelines regarding trunk 
forecasts. the fnrecaat meetings and meeting Intervals, that the Parlles 
can uae to form the basis of their agreement. The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information" under Section 9 of the General Terms and Conditions - Part 
A of ltlls Agreement. 

5.6.3 The lrunk forecast should Include trunk requirements for all of the 
Interconnecting trunk groups for the current year plus the next two future 
years. The forecast meetlllQI between the two companies may be a face­
to-face meeting, video conference or audio conference. It may be held 
regionally or geographically. Ideally, these forecas~ meetings should be 
held at least semi-annually, or more often if the forecast Is no longer 
usable. Updates to a forecast or portions thereof should be made 
whenever the Party providllilg the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%. 
whichever Ia gre1ter. Either Party should noUiy the other Party If they 
have rneastJrements Indicating that 1 trunk group Is exceeding lt.s 
designed call carrying capacity and Is Impacting other trunk groups In the 
networtc. Also, either Party should notify the other Party If they know of 
situations in which the lrlllftc !load Ia elCpeded to Increase significantly and 
thus affect the Interconnecting trunk requirements as well as the trunk 
reqult'l'8ments within the other Party's networtc. The Parlles agree that the 
forecast inforTTI8tlon provided under this Sadlon shall be deemed 
"Confidential Information" under Section 9 of the General Terms and 
Condition• of this Agreement. 
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5.6.4 In addition to. and not in lieu of, the non-tllndlng forecasts requ.red by Section 5.6.2. a Party that Is required pursuant to thrs Agreement to provide a forecast (the "Forecast Provider") or a Party that is entitled pursuant to this Agreement to receive a forecast (the 'Forecast Recipient") with respect t.o tratnc and volume requrrements for the services and networit elements provided under this Agreement may request that the other Party enter Into negoUatlons to establish a forecast (a 'Binding t=orecast") that commits such Forecast Provider to purchase. and such Forecast Recipient to provide, a specified volume to be utilized as set fol1h in such Binding Forecast The Forecast Provider and Forecast Recipient shall negoU.te the terms of sucll Binding Forecast in good faith and shall Include In such Binding Forec:aet provision• regarding price. quantity, liability for failure to perform under a Binding Forecast and any other terms desired by such Forecast Provider and Forecast Recipient. The Partlet agree that each forecast provided under this SectJon shall be deemed "Confidential Information" unde; Section 10.1 of the General Terms and Conditione - Part A of this Agreement. Notwithstanding the foregoing, under no drcumstlnce should either Party be required to enter into a Binding Forecast as desctlbed In this Section. 

5.6.5 For a non-tlndlng trunk forecast, agreement between the two Parties on the trunk quantities and the Umeframe of those trunks does not Imply any liability for failure to perform If the trunkS are not available for use at the required Ume. 

5.7 Call Information. BeiiSouttl will provide Dakota with the proper call Information, I.e .. originated call company number and destination call company number, CIC, end OZZ, Including ell proper translations for routing between netwof1r.s and any lnform:!tion necessary for billing where BeiiSouth provides recording capabilities. The exchange of Information is required to enable each party to bill property. 

8. Parity In e>n»nna and Provlalonlna 

Bet1South shan provide inten=onnectlon ordering and provisioning services to euot. that are equal to 1M ordering and provisioning services BeiiSoiJth provides to ltlelf. Detailed procedures for ordering and provisioning BeliSouttl lnterconnectJon services are set forth In the Local Interconnection and Facility Based Ordering Guide. 

1. Local DlaJina Parity 

BeiiSovth ahall provide local dianng parity. meenlng that Dakota a.~stomers will not have to dial eny greater number of digits than BeiiSouth customera to complete the Mmt call. In addition, Dakota local service 
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customers will experience at least the same quality as BeiiSouth local 
service customers regarding post-dial delay, call completion rate and 
transmission quality. 

8. Reciprocal c ·ompenutlon 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the cos'ts 
of transporting and terminating local call~o on Its and Dakota's networ:k. 
Tho part!esagree that charge~ for transport and lermlnatlon of calls on its 
respective netwoncs are as set forth In AttaChment 11 . 

8.2 The delivery of traffic which transits the BeiiSouth netwonc and Is 
transported to another carrier's netwonc Is excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated In this 
agreement to a terminating carrier. The delivery of this traffic Is 
contingent upon CLEC negotiating and execut.lng valid contractual 
agreements or the placement of valid orders with the termlnatJng carrier 
for the receipt of this traffic through the Bell South network. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminatJng carrier will be established 
prior to the delivery of any transit traffic to BeiiSoulh destined for the 
particular ca'Tiler's network. Further, CLEC agrees to compensate 
BeiiSouth for any charges or coeta for the delivery of translt traffiC to a 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been established. 

8.3 lntereonneetlon wtth Enhanoed Service Providers (ESPs)llnformatJon 
Service Providers (ISPs). Traffic originated to and terminated by 
ESPsllSPs shall not be Included In the reciprocal compensation 
arrangements of this Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I. SCOPE OF AGit££ttENT 

A. BcliSoutb hereby p11111 10 Oakoca a nJiu co 0CC11py that cnutn mclol(d aro dc111J1alcd 
by BciJSoutb wilhill a BciiSoutb Ce~~tral Oflkc. of a size llld climCDJion which tS sp«illcd by Dakoca 
ancl apud tO by BciiSoulb (beteioahf "Collocadoa Specc}. BciiSoutb will dc11111 ancl COIIJlNCI II 
Oakoca's «PCIIK. a wall or odlcr ckl~ 10 eublilh a clear clivuiOCI bmolccn th~ CollocatiOn Specc 
ancl ~r aras of the Cmtral Ofrlc~ ckclleatcd to BciiSoutb'sute. 

B Oakoca lhaiJ UJC the CollocatiOCI Speee for lbe purposes or IOIIIIhna. miiDI.IInlllt ancl 
opcrauna Dak.oca's equ:ipmcn1 (to inchldc lc:tnna and mon110nna cqu tpmcnl) ~~rh1ch 11 -.1((1 to 
IOI~rtOM«I wllb tt i«))mmUDicaliOIIJ w:rviea llld ficiiiiiCS providld by BciiSoulh. Purwan110 Antclc 
Ill. followlna. Oak011 may pltce OakOII-owncd llbcf entrlll« (actlhlct 10 lbe Collocllioo S~. In 
which case the ltT'IDJCIIICIII iJ dc1I1J111cd MExpandecll.olertonn«tion.~ Placemml or equipmmt In the 
Colloc11ion Space wltbouc the UJC of OakOII-owned entrance facllhlcs It cletlp~alcd MSetvice 
lnlerconnecc!on." In acldidon 10, ancl DOl In lieu or. inlertOMecdon 10 BciiSoutb ltfVlcll llld facllllla, 
Dakota may COM«1 tO other inl.m:OMetiOfl within lbe clet!p~alcd Cenlral omoe. The Collocalion 
Space may be utecl for no o::~~r purpoaa ucep1 u apecillcally cleacnbecl herein or aulhorizcd 1n wrilina 
by BciiSou1b. 

C. Oakoca may 110( provide or make available space within LIM Collocalion Specc 10 any 
1hircl party. Any violation oflbiJ proviltoasball be cletmecla malerial breach oflhit AJfmTimt 

0 Oakoca apees to pey the ma llld cbarJa tclCIItllicd a1 EA!ub11 A llt.aciKd ~o. 

E. A Collocation Space Will be provicled 10 DUoca II e~~eb Central Office 1clm111lecl II 
Eahtbll 8 anaciKd hcftlo, wblcb Exblbh lhall be upclaced from time 10 IIIDC u tdciiiiOIIII Cmtral omca 
are made aubject 10 the 1ct111J or tbiJ AJ!eemCIIL 

II. Tl!IUI 01' AGUUIENT 

A. !!!!!!- Tbe lenD of tbu AIJ«UKUI shall be for &D inhiaJ pcnocl of IWO (2) )'e&fl, 
beJlnaloa 011 the Ap~ clalc ll.lled above lllcl mcliD1 two (2) yan later oa cbe moatb ancl clay 
comspooc~m, 10 JIICh c1a1c. 

B. c- Dati. Tbe "'CocDUiiCnccmcol Dele" shall be the l1nl clay al\er DW!ta't 
cqu1pmall bee a IM'IOfl""!()t!IJ a clacnDecl lo Article fl.B, foiJowma. 

C Occup!Dcy. BciiSoulh Will noufy DUot.. that the CollocadOCI Space tt racly for 
OCC\Ipanty. Dak011 mUJt place opmatlonal tci«))mmualeatiolll equ1pmcn1 In the Colloc&llon Spac~ and 



connect wnh Bell South's nccwork within one hundred eaghty ( ISO) days after m:eipt of such nolle e. 
BcllSouth m~y consent to an c.\tension beyond 180 days upon a dcmonstnmon by Dakota chat 
circumstances beyond itS reasonable control prevented Dakoa from compleung anstal!Jtion by the 
prescribed date. If Dakota fails to place opentionaltelccommunications cq\lipment in the Colloat ion 
Space within ISO d&ys and such faalure conttouCJ for 1 pmod of thirty (30) days Iller rccctpt of wnnen 
nouce fNm BellSoutb, then and in that event Dakota's rtabt to occupy the Collocation Space tenninatcs 
and BcllSouth shall have no rfluthcr obliptions to Dakota with respect to said Collocataon Space. 
Tcnninatlon of Dakota's riabta to the Collocation Spke punvant to this paraaraph shall not opente to 
release Dakota from iu obliptioo to reimburse BeiiSouth for aU cosu reasonably incurrn! by Bell South 
in prql&rina Lbc ColloRtion Specc, butllthcT such obllption ahallsuNivc this Aarecment for purposa 
of this paraaraph. Dakota's te-lecommunications equipment wtll be deemed openuonal when cross· 
connected to BciiSouth's nctwort for the plllllOSC of service provision. 

D. T ami nation. Dakota m.ay terminate occupancy ia a puticular Collocation Space upon 
tbiny (30) d&ys prior written notic.e to BciiSoutb. Upon termination of such occupancy. Dakota at its 
expense s.hall remove iu equipment and other property from the Collocation Space. Dakota shall have 
lhiny (30) days from the termination dale to complete such removal: providod .• however. that Dakot.a shall 
continue payment of monthly feCJ to BciiSouth untal such date u Dakota bu fully vacated the 
Collocation Space. Should Dakota f.ilto viC&le the Collocation Space withi11 tbiny (30) days from the 
tmnillllion date, BciiSoulh ahall have the ri&hl to remove the cqvi1Pf11cntand other property of DakOta 11 
Dako11 's expense and with no Uabilhy for damap or injury to 0Uo11 'a propmy unless cau~ by the 
nealiaence or intmtlonal misconduct of Bell South. 

10. USEOF COUOCAITONSPACE 

A. Narure ot Usc. BellSouth shall permit Daltot.a to place. cnaincain and operate in the 
Collocadon Space any equlpmc11t that Dakota is authorized by BciiSoutb and by F~ or State 
reaulators to place. maintain Uld open~e in collocation space and that is used by Daltota to provide 
servicCJ wb.ich Daltot.a bu the lepl aulhoriry to provide. The equipment mull 11 a minimum comply 
with the BeiiCore NCIWQrt Eqylpm~! I.Mki!AI SYJ!ml {li(EBS) Genml Equlpmcol Rcqu!mmuu (TR· 
NWT -000063)and National Electric Code standards. Dakota may odcct to enclose the Collocation Spac;e. 
Dako11 shall not use the Collocalioll Space for marketina purpooses. Daltota shall place no sian• or 
markina of any ltiDd (ucept fQr a plaque or other idellllflcadom aJllJtod to Dakota's cquipmmt and 
rea.tOnably necCISSill)' to idaltil'y DU011"1 equipment, and wbich shall Include a list of emff1U!cy 
contaeu with telephone numbeR), in tbe ua surroUDdina the Collocation Space or on the arounds of lhe 
Central Office bousma the Collocalioa Spece. 

B. EDtraoce Facilities. Dakota m.ay elect to pl~ee Dalcota-owned cnii'IIIICC facilities into 1he 
Collocation SpiCe. BdiSoutb will daliJ!A~e the point of Unet'COCIIIaction io proxim!ry to tbc central office 
buildina bousiQa tbe Collocatioo Space, JVCb u an entn.occ maaholc or a cable vault. 0Uo11 will 
provide and pi- cable at the poinc of intertonnect!oa of sufficient lmJtb to be pulled through collduit 
and Into the JPiice loc:atloo. No JPik:in& will be permitted in tbc mtra.ncc manbolc. Dakota will provide a 
sufficient lenJib of fue rewduu riser cable, 10 which tbe mtrance cable wall be spliced, which will 
extend from the aplice loc:atloo to the DakOta's cquipmall in the Collocatioo Space. Dakota must coni.ICt 
BciiSoutb for inst:ructiooa prior to placiDa the ent:ni.IICt facility cable In the IIWibole. DU011 iJ 
rcspooaible for tnailllc:naoc. Of •\htr entr&IICC facilities. 0uaJ enll'IOCC will be pennined Wh!!R Clpltml)' 
cxms. The !ntcreonnoctioD point for cntrmce facOitles exlaldial from a rooftop antCIIIl& will be 
desianated by BcllSouth on the Appl!calion/lnquiry response. 
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C. lkmamnion Porn!. A potnt•of·tcrnllnauon bay(a) will dtiiJ!lltt the pornt(ll of 
rntem>nnection bctwem Dakota's cqurpment andlor nerwork ;and BeiiSouth's nerwork. uch p.ny w1ll 
be responsible for maintenance and operation of all cquipmenvfac:rlities on rts srde of the demucauon 
poinL Dakota m.ay, at its op!ion. provrde il.s own potnt·Of·temHnatton bay(s) in accordance wnh 
Bell South's guidelines and spcciflcationa. which Bell South wrll provide upon request. 

D. Dakota's Equipment and Facilities. Dakota is solely mponarble for rhe desran. 
engineenna. testing. performance. monitoring. maintenance, and repair of the equipment and facrluies 
used by Da.kota in the Collocation SI*O. Without limitation of the ro~aoina provisions, D;akora Will be 
responsible for scrvlc!na. supplyina, repairing. installinallld maintain rna the followina: (I) cable(s): ( 21 
equipment; (3) point-of-termination crou-coMecLJ; (4) point of termination mainrenance. rncludrna 
replacement fiua and cim~it breaker restoration. If not performed by BeiiSouth: and (5} connc-ction 
cable(s) and anoclated equipmml which may be required within tbe Collocation Spaee to the pornll of 
intmonnection. 

E. Easement Spaec. From time to ttme BeiiSouth may requi~ aecess to the Colloc:atton 
Sp.ce. Bell South ~~ the riaht to eccess such space for the purpose of makrna cqurpmmt and buildlna 
modifications (c.a .. runnlna. alterina or mnovlnaraclrina. ducts. elc-ctrical wirina. HVAC. and cables). 
Bcii.South will aivc IUJOI\able ootiee to Dakota when access to the Collocation SpACers requim:L Dakota 
may elc-ct to be praa~t whenever BeiiSouth performs work in the Collocation Spaee. The Partres aara 
th1t Dakota will not bear any of the expense auocialed wilh this wot!k. 

F. Access and Adminlstralion. Dakota shall have ICCUS to the Col loa! ion SpiCC !Went:y· 
four (24) boun a day, sevcm (7) days a week. A HCurity eaeort will be requi* at Cenltll Offices~ 
5epmtc. ICCUn!d ingress and e,reu are not available and &CGCSJ would require Dako11 to Inverse 
restrit~ed arus. All employees, aaenu and contrxton of Dakota bavina access to the Collocation Space 
shall comply with BeiiSouth'a policies llld pnctices pertainina to fire. safety llld secunty. and each such 
employee. aaeot Of eontrxtor sball diJPiay an idmtlfication badae iuued by Dakota or cenifled vendor 
which contalos a curTCOt photo, tbe individual's name and company namelloao. Dakota a~ to comply 
with all laws, ordinances llld I'CJIIlalions afredinltbc use of the Colloeation Spaee. Upon exprnulon of 
this Aareemau, Dakoll shall ll\llftrlder the Colloalloo Spece to Bei!South rn the same conduion as when 
lim occupied by the ln~em>D.DC(tor euepc fOf ordinary wear llld tear. 

' 

G. lnterfet"ence or Impairment Notwithstaodina IllY other provisions of this AarecmcnL 
equipment and facilities placed in the Collocation Space tball not Interfere with or lmp.lr Jef\licc 
provided by BeUSouth Of by any other lntem>tulcetor located in the Central Office: shall not codanrer or 
damaac the facilltlq of Dt!~ or of IllY 0\IKr ini~OMC(tor. lbo Coll~tlloo S~e. or the Ct~~lrll 
Office: shall DOt compromise tbe privKy of any communlcacions carried in. from. or throuah the Cmcnal 
Office; and aball DOt trer~te an IIDiaJOC\Jble rislt of iojuty or dcalh to IllY individual or to the public. If 
BeiiSouth muooably delmniDc:a that any equipment or facilities of Dakota violate the provisions of this 
pAI'IIf'lph, BeiiSouth aball pvc ·writtea oocic:c to Dakota, whkb ootkc aball diJect Dakota to cu~ chc 
violation wilhio twcnty•four (24) boun or. 11 a min.imum, to cotruDcnn cuntivc measures wrthin 24 
hour~ and to exeteiJC reaaon~blc dili~CDcc to complete Jucb measures u soon u pouiblc thereafter. If 
Dakota fails to take c:untive action withiD 24 hour~ or If !he vlolalioo is of a clw.:tcT wbich poses an 
Immediate and llllbllantial thrat of damap to p!opeft)'. ltUury or death to IllY pe110n. or 
interfet"encclill!Piirmcmt of the services provided by BeiiSoulh,thea and only in chat event BeiiSouth may 
take wc:b actioa u It decmJ a:ppropriate to correct the vio!ation, inc:ludina wubouc limrtarlon the 
lntcmrpcioo of electrical power to Dakota's equip!Mnl BeiiSouth will endeavor, but Is not rcquim:lto 
provide notice to Dakota prior to ttaklnaii\ICh actioo and ahall have DC) liability to Dakota for any damaaes 
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aristng from such acuon. except to the extent that such action by BeiiSouth corutuutes "tllful 
m iJConduct. 

H. Penaoalry and its Removal . Subject 10 requtremcnts of thtS Aarccmcnt. Dakota m.ay 
place or install in or oo the Colloa~ioo Space such facalitics and cqutpmcntas it deems desirable for the 
conduct of buainess. Penonal property, facilities and equipment placed by Dakota in the Collocati.on 
Space shall DOl become • pan or the Collocation Spaoe, even if nailed. Krewed or OlhCTWiu fastened to 
the Col location Space, but shall retain their status u peraonally and may be removed by Dakota at my 
ume. Ally damqe ca!Ued to tbe Collocation Space by Dakota's employees. aaents or reprcscntauvu 
durina t!K removal of SV(b property lhlll be promplly rcpaiml by t>Uola at its cxpt~. 

l. Alterations. Ill no case ihaiJ Dakota or any pcrsoo Ktinl on behalf of Duota make any 
rearransement, modification. improvement, addition. repair. or other allmtion to tbe Collocauon Spaoee 
or the BeiiSouth Central Office without the written conaent of BciiSouth, which conaent shall not be 
unrcason.ably whhheld. The cost of any tucb special! red alteration• shall be paid by DuotL 

tv. OR.DEif.ING AND PHI'ARA TION OF COLLOCATION SPACE 

A, Application for 5!)!9e, Dakota sball submit 10 Bc:IISoutb a complete and accurate 
Application and lllquiry documes~t, toeetbcr wuh payment orthe Application Fee u stated in EJ!hibit A. 
The Application shall contain a detailed dcscripcion and Khematic: dnawina of the equipment to be plaoed 
in Dakota's Colloc:atioo SpiCC(s) and an estimate of the amount of square footaae required. BeiiSouth 
will respond to Dakota's Applicatii)O in wrilina followina the completion of review, plannina and dcsiCD 
activities. Such response wiU in.clude cslimatcs on IJ)!9e availability, space preparation cosll and space 
availability dales. In the event BotiiSouth c:t.MOI provide the requcstul Coii<X*tion C:pace, Bell South sh.aH 
refund the Application Fee 10 DakotL 

B. Bon.a Fide Firm Onlcr. Dakot.t aball indicate iu in.t.ent to proceed with equipment 
installl.tion in a BeiiSouth Ccntnl Office by subminina a Bona Fide Finn Order to Bell South. A Bona 
Fide Finn Order requires Dakota to complete tbe Applicatioollnqulry process dcsc:nbed io M iele IV.A 
prccedins. submit ta updated Applic:alion document based on tbe outcome of the Applicationllnqui ry 
process, and pay all applicable fees refem!Ced in Attic:le V, followina. fhe Bona Fide Firm Order m~nt 
be received by Bc:IISouth no later than tbJny (30) days after BeiiSouth's response to Dakota's 
Applicationllnquiry. Sp~ee preparation for the Colloc:ation Space will not bcain until BeiiSnuth rcceavcs 
the Bona Fide Firm Order and aU applicable fea. 

C. Uae ofCatlfled Vendor. Dakota shall ulcct an equtpi!ICilt inst.allatioo vendor wbtc:b lw 
bee approved aa a BotiiSouth Certified Vmdor to perform all enaineerina and Installation work required 
in the Collocalioo Sp~ee. BeliSouth ahall provide Dakota with a fill of Ccnifted Vendors upon request. 
The Ct:rtifled Vendor shall be re:rpoaaible for inatalllna Dakota's equipment and components. cxtendina 
power culina to the Bell South power diMbutioo l'rame. penormina operational teaU after in.ataHation is 
comple~e, and notifyina BeltSou.th'a equipment mlioeen and Dakot.t upon successful comple~lon ·of 
inltallation. The Ct:rtifled Vendor ihaiJ bill Dakota dlrcc:dy for all work penormed for Dakota pursU&Ot 
to tbiJ Aarmnent and BeiiSouth ahall have no llabllily for nor responsibility to pay such charta imposed 
by the Ct:rtified Vmdof. 
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D. Alann and monitoring. Bell South shall place environmental alanns in the Central Office 
for the prolectioo of BeiiSouth equipment and factlities. Dako111 ~hall be re~ponstble for placement. 
monitoring and removal of environmental and equ ipment alanns used to sc:rvtce the Collocation Space. 
Upon Rquesl. BeiiSoulh will provide Dako11 with applicable wirTed service(s) to fa(iliwe remote 
monilorina of c:ollocatecl equipment by Dako11. 

E. Buic Telrphone Se!vic:e. Upon ~a~uest of Dako11, BeiiSouth wtll provide basic 
telephone service to the Colloc:aJioo Spece under the rates. tmnll and condtliolls of the current taniT 
orTerina for the service RqUcstcd 

F. Space l'!g!mloa. BeiiSouth shall pro rate the c.osu of any rcnovatton or upsnde 10 
Cenlrll Office sp~ec or suppon mcchaoiams which is required to accommodate phystcal collocation. 
Dikot1'1 pro I1ICd IIIIR ..... m " '~MIIccJ by m\l!l:ip!yi!la ~~~ c:Qtt by a percen11ae equal to the amoum 
of square footaac occupied by Dako11 divided by the 10111 Cen1r1l Office square footaae rccetvina 
renovation or vpiJ'ICic. For thb sectioo. suppon mechanisms provided by Bell South IMY i:~clude. but nOt 

be hmiled to heatlnJiventllatlolllalr condition ina (HVAC) equtpment. HV AC duct work. cable suppon 
structure. fin: wall(s). mcchaoical upJflde. asbestos abatement. lfOUDd plane addillon, or sepva.te 
ingresstean:ss coDIIruction. Such rmovation or uppllde wlll be ev.luated and the charaes uscsscd on a 
per Central Office basis. BeiiSouth will make n:asonable efforu to provide for occupancy of the 
Collocation Sp~ee on the neaociated date and Will advise Dako11 of delays. Dakoll •area Bell South 
shall not be liable to Dako11 for delays in providina possession oftbe Collocation Space. 

G. SJ)!CC Enclosure. Upon RqueSI of Dakoll, BeiiSouth shall construct an equipment 
amusement enclosure of 1 size <111d dlmc:aslon jointly •arced upon by the Panics. Dako11 may rcqua1 

enclosed floor spiCCI in incremmtl o: one hundred (100) ~~quare feet. witb a monimum of one hundred 
( 100) ~~quare feet. Dakotl may, at ill op~lon. amnp with a BeiiSouth cenllled cotltntctor to con111ruct the 
space enelosurc in ICCOrdaDc:e with BeiiSoulh't auidelioes and q>ecifications. Such contraCtor shall 
directly bill Dakota for actlvitlcs auociated with the SpiCe enclosure construetion. 

H. Cancellation. llf Dako11 cancels its order for the Collocation Spacc(s). Dakota will 
rcombune Bell South for any QpenseJ incurred up to the date thll: wnuen oo11ce of the canc:elialton is 
rec.,ived. In no event will the level of rcimburKment under this panaraph exceed the maximum amount 
Dakota would have otherwise s-id for Yt'Of1c uadenakea by Bell South If no cancellation of the order bad 
occurred. 

V. JUTES A.ND CHAJtGES 

Dakoll &b&IJ pay for Collocatloo S~s) ICConlinl to tbe rates contaiocd la Exhibl! A IIIICbed 1\cffto 
and pumw1110 the followin,: 

A. Non·rocunina Fca. In addition to the Applica tion Fee referenced in Aniclc LV 
prccedlna. Dailollthall rc:mh piJ!nCIII ofa Cable lnsllllatioo fee. S:pece Construelion Fee. u applicable, 
and onc·half (112) of the eszima:l.cd Space Preparation Fcc coinc:idcat with submisston of a Bona Fide 
Firm Order. The outlllndloa batlanc:c of the acnta1 SpiCA! Prcpantion Fee shall be due thiny (30) days 
followina Dakoll's receipt of a bill or invoice from BcliSoulb. BeiiSoulb shall provide documenwion to 
establish the actu.al Space Preparation Fcc. Cable lnJIIIlatioo Fee<tJ are usc:ued per cnlt'lnce Ober 
pllced. No Cable loalallation Fcc Is required for Scrvlce lntm:OOlloctton. The Spece Prcparauon F~ 
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will be pro rated liS prescnbcd 10 Article IV.F precedma. The Space Enclosu~ Conwuctton Fee w1ll be 
a1SCUed for tne materials and installation coJt of the cqu1pment enclosu~. BeiiSouth's enameenna and 
other labor time usoci11ed with eitablisbina the Ph)'11Cil Collocauon Arnnaement w1ll be assessed :u 
Additional Enainemoa cbarae~. under provisionJ 1n BeiiSouth's F.C.C. Number I Tanff, SKuon• IJ 1 
and I 3.2. All e~~imlle of the Additional Enaineenna charae~ will be prov1ckd by Bell South to Dakota an 
the Applicllion ~Wpolue. 

B. Floor Space. The noor spiCe cbarae includes chatae~ for liahtlna. heat. a1r condniontnll, 
ventilallon and other allocated expcnsa usocilled with maintenance of the Central Office but doeJ not 
•ncludc amperaae ncccssasy to power Dakoll's equipmmL Wbm the Collocation Space 1s enclose<! by 
walls or other divider, Dakoll shall pay noor IJliCC chatae~ based up:1n the number of squm feet s.o 
mclosed. When the Collocauon Space is not mcloscd.. Dakota ahall ~Y Ooor space charae~ based upon 
the aumlxr of squm fc:ct conllined in a ahadow print of Dakota'a cqulpmmt rxlu and POT bay, plus a 
fac:tar or 2.$0 multiplied by the sliladow print, which rcprcseots Dakota's share of wi nna and provisionirna 
aisle space for provisionina and maintenanc·e act1vities. Floor space characa m due beainnma wnh the 
date on which BeiiSouth releases the Collocation Space for occwpancy or on the date Dakota llrst 
occupies the Collocatloo Space, wblchevcr 11 sooner. 

C. Power. Cbaraes for -48V DC power will be usased per ampere per month based upon 
the ctnilled vmdor enaJncmd ud installed power feed fused ampere capacity. Rates include te!lu!!!!ull 
fccdcr fua potttiona (A&B) and cable 1'11Ck to Dakota'a eq111pmmt or apace mclo.Jwe. Fuses and J)OWer 
feed cable~ (A&B) must be enaincmd (sluff), fumiJbcd and inslallcd by Dakota'• cenilled vendor. The 
Dakota'a etnitled vendor mu" aiJo provide a copy of tbe enaincerina power specillc:alioa prior to tbe 
Commencement Date. In the evc:at BeiiSouth Jhall be ~ulred to constniCt additi0111l DC power plant or 
upJI'Ide the cx41iaa DC power p1ant io a central office u a rault of Dakota's ~11a1to collocate tn that 
cmtnl office (~Power Plant CocatNctionj, Dakota shall pay all eO.JLJ usoc:iatcd with the Powe1 Plant 
ConstNCtion. The dctennlnadoo of whether Power Plant Cocuuuction is llCCCJSUY shall be wuhan 
BellSouth's aole, but reuonable, diJcmioa. Bell South will notify Oakou oftbe aced for the Power Plant 
Coostructioo and will ~imate tho eoau associated with the Power Plant Coa.JU'IKtioo if Bei!South were 
to perform the Power Plant CoOJU'IIC1ion. Dakota shall pay Bell!kHJth one·balf of tbe ~imated Power 
Plant ConsiJUCtion coau prior 10 commencement of the wort. Dakota shall pay BellSouth the balance 
due (actual coli leas one-half of lhe atimalcd ~) with Ill thirty (300) da)'1 of completion of the Pow~ 
Plant CoDJtNc:lion. Dakou bas the opdoo to perfonn the Power Plant Cocuuuction itself; provided, 
however, thai suc:h work Jhall be perfonncd by a BellSouth c:tnified cootrKtor and such coatrKtor shall 
comply with Bell South ·a JUidcliab and specificalloas. Where tbe Power Plant CoiiiUIICtioCI rcauh.1 Ia 
c:OIUINction of a new power plant room. upon tmninatioo of thiJ ~~ Dakota ahal l have tbe nabt 
to remove ill equipment &om tho power plant room, but aball othcrwbc leave tbe room inUICt. Where the 
Power Plant COOIINctioa resu!U ill an uparadc to BeiiSouth'a cxiJtina power plant. upoo tmninat1on of 
this Aar-neat. llldl upanlde:s aball become the proj)tlty of BellSout.b. 

D. Sec:uritr E.con. A aco:urity e..:o11 will be ~u1ml whcaCVCf Dakota or Ill approved 
aaeat desires tceeU 10 tho enlrlDC:o manhole or must traverae 1 rcamcted area wlth111 Bell South 'a central 
office. Rate~ for a BeUSouth aco:urity escon a.re Uleiscd in ooe-halr ( 112) bour 111aetnents ac:c:ordinato 
the schedule eppended hereto u Elt.blblt A. 

VI. 1/VSURA/VCE 
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A. Dalto .. shall. at iu sole cost and expense. procure. maantatn. and keep in (on:e tnwrancc 
as specified in this Anicle V1 Utd underwnncn by 11\SUAIICt companies licensed to do buStncu on the 
states con11ined in Exlubtt B IliAC bed hereto and havtnJ a BEST Insurance !Uttna of 8 - X (B -ten). 

B. O.ko11 shall mainlltn the followlna spectftc cowntaes: 

I. Commm:ial Otoml Liability covenae in the amount of tm mill ion doll.an 
(SIO.OOO.OOO.OO) or a comblnali011 of Commercial Genentl Loabtllty and ExccutUmbn:lla covmae 
totalin& not leu than t.m mtlliOII dollan (SI O,OOO,OOO.OO). BeiiSoulb shall be named as :an 
ADDITIONAL lNSURfD on I\I.L tppli,Iblc policies u sp«ified bcrctn. 

2.. Statutory Workm Compcuation covenae and Employm Liability covmae tn 
the 'mtount of one hundred tboul&lld dollan (SIOO.OOO.OO) each KCidmt. one hundred thousand doll.an 
(S 1 00,000.00) each employee by di.sease, and flve hundred thouliUtd dol !an (.SSOO,OOO.OO) poltcy limtt 
by disease. 

3. Oak~ 11111y elect to purchase buaineu lnterruptl011 and continaent bu11ne-u 
tnterNptlon lnaurance. hlvina been advised tbll BeiiSouth assumes no liability for lou of profit or 
oevenues should an toterruptioo of savice occur. 

C. The Hmita $e1 fonb in Alticle VLB above may be lnci"'!Ued by Bell South tTom time to 
time: durina the term of this Apument upon thirty (30) daya notice to Dakota 10 11 leas~ suc:b minimum 
lim Ill u shall then be c:ut~Otoary with respect to comp&Rble occupucy of BeiiSouth strucNl'CI. 

D. All pollc:lca pun::bucd by Dakou shall be deemed lo be pnmuy and not contrit11nina to 
or in excess of any similar c:ovenp pun:lwcd by Bell South. All In~ must be in effect on or befo.n: 
the date equipment is delivered ao BeUSoutb'1 Cmttal Office and &hall mnaln in eiTcct for the term of 
this Aarecmmt or uotU all Oakola'a property has been removed from BeiiSouth's Ceotntl Office, 
whichever period is loop. If DakOia faib to maintaio required C:OVCRJCS. BeiiSouth may pay the 
pmniuii!J tbcrcon and seek reimbursement of aame from Dakota. 

E. ~ lball111bmit c:enlflcates of loswaou renCIC!tina tbe covmaes requared pumwu 
to lbis Section a m1nimum of ICI!l (10) daya prior 10 the c:omm-t of any work in the Collocation 
Space. Failure to meet thiJ ~ may rcaull in construction and cquipme~~t iOSllllation delays. Dakoca 
shall amnae for BeiiSouth to remve thirty (30) days advance ootlc:e of can«llatlon from O.k~'s 
i111Unt11Ce company. Dakoll alilall forwii'CI a ccnitlcatc of iOJUnnce and notice of cancellauoo to 
Bell South at the followioa eddrcaa: 

BeliSoutb Teleco.tnm110icalioo~o Joe. 
Allll.: Rlak Mloapmcat Coordin110r 
3S3S CoiOIIII.Idc Parkway, S9A I 
BlrmiDaJw:a, Alebema 35243 

F. DakOia mlllt ~on!orm to m:olllJilCDdationa rude by BeiiSouth'a flrw inaurancc company 
to the extent BeiiSoutb has qrad to, or shall bertaftcr aarcc 10, sucb m:ommmdatloos. 

0 . Fallute to comply with the provlaiona ofthiJ Secdoe will be deemed a material brexb of 
thla Aarcement. 
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VlL MECHANICS LIENS 

If any mecbanicJ lien or other liens shall be filed apan.St propmy of Bell South, or any amprovement 
thereon lly retJOn of or arisina out of any labor or materillls 1\ami&h!td or allcacd to have been 1\amashed 
or to be 1\amilhcd 10 or for Dakota or by IUSOII of any chlnaa, or addition• to BeiiSouth property mlde 
at the requ.CSt or under the di~loa of the Dakota. DaltO!& shall. Wlthan 1hany (30) days ~ftcr receap1 of 
written notice from BeiiSoulh e ilhcr pay such lien or cause ahc same to be bonded off BciiSouth's 
propcny in lhe lllllllDct provided by law. Dakota shall alto defend on behalf of Bell South. 11 Dakota's 
sole c:ostand c~pease, any action, suit or proceedlna whieh may be brouabt for the enfon:emcnt of such 
licnJ and Dakota shall pay any daml1e and diJCh.arJC any judJD!ent c:ntmd thcrtOn. 

VlO. INSPECTIONS 

BciiSoulb shall conduet llll inspection of Dakota's equipment and facal ilict in the ':ollocllioo Spaee(s) 
prior to the actiwtioo of fKilities bcrwec:o Dakota's equipment and equipment of BeiiSoulb. BeiiSoulb 
may conduct an lnspcc:1ioo If Dalcota addJ equipment and may otherwise conduct routanc anspcc:tions at 
reasonable intnv~~ls mulllllly apeed upoa by the Panics. BeiiSoulb shall provide DakOI& with a 
minimum of rony-cilht (48) boun or two (2) buJinctl daya, wbld~evn Is JrCaler, advance notice of all 
sucb inspectiotu. 

IX. SECCJ/UTY 

Only BeiiSouth cmployca, BciiSoutb certified vendon and aulbo!Ued cmployea or aaent.t of Dakota 
will be permitted In the BciiSouch Cenu.J Office. DakOI& •hill provide it.t employees and aacnas wi1h 
picture identlftcation wbicb must be woro a.od va1ible 11 all times while in the Collocation Space or other 
areas in or around the Ccnttal Oflice. BeiiSoulh may rel\ae coa-y 10 any penon wbo fttlsto display the 
identification required by lbia S«tioo. 
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X. INDEMNITY I LIMITATION OF UA61LITY 

AIUChmct\1 ~ 
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A. Dakotl ahall be liJblc for any damaac to propmy, cqu1pment or factlitses or IOJury 10 
penon caused by tht ae~lvilies of Dalr;ota, liS lltf\11 or emplo~ pursuan1 10, or 1n !i.•nhcrancc of. nJhll 
srantcd under thiJ Aarmnent. Dak011 shall indemnitY and bold BciiSolllh harmless from and apmst 
any judJIIICDIS, fees. c~ or ocher expenses resvllina or claimed 10 mull from sucb ac1iv11Jes by Dako11. 
ill asen11 or cmployea. 

B. BeliSoulh lha1l aoc be liable to DWMa for any inlemlption of Dakoca's SCI'Vkc or for 
LDicrfercucc w11h lhc opaatloo of Dakoca's communlatloos fac11iUes. or for any sp«~~l, 1nd1rect. 
1nctdcnw or consequential c1amaaa ariaina ln any IIIIDIIcr, includina BellSoulh'a nealisenc:c. out of the 
UJe of !he CollocaliOCI SpiCC(t) and Dakoca Wll IndemnifY, dcfCDd and bold BellSoulh lwmless from 
and apiDJt any and all claiau. dcmanda. caute1 of lCiion. c:oau and rcaaontble anomcys' fcc• wnh 
respcc11o 1uc:h tpcclal . Indirect. incidcnlll or conaequentlal dlmaaes. 

Xl. DE.SnUCTION OF COUOCAnON S!ACE 

l.o lbe CWIII a Colloc:atloa Speco il wholly or panially damaacd by fi~ Wlndilorm. tornado. flood or by 
similar eaw.es 10 sucb an tXICSII u 10 be ra~dcrcd wholly uniUn.able for Dako1.1's pcrmincd usc 
hem~ndcr, !hen either party may eleel wllhin len (I 0) days all.er IUCb d.amap. 10 lmni.Dale Ibis 
AJrCCmenl, and if either party Wll10 elect. by JivlnJihe ocher wrinm nollce of tcnnlnation, both panics 
shall si&Dd rcleuod of and &om furtbcr liability under the tmna herwf. I( I he Collocl110n SpiCe shaH 
sutTer only minor d.amaae and ahall not be rcodered wholly UDJUitable for Dakoca's pcnn.acd usc. or 11 
d.am.aacd and lhc optioa to tmlllll.lle il ooc exercised by eilbcr party, BeiiSoulb covmants and aa=s to 
proeeed promptly without expease to Dakota. except foe improvcmcata not the property of BellSoulh, to 
repair lbc d.am.aJe. BeiiSoulh aball have a reuonable nme within wbicb to rebu11d or make any rcpa1rs. 
and svc:h rcOu11din1 and rcpeitUIJ aball be IUbjectto delays caused by stonns. Jbonaaes of labor and 
matmals. aovmuncnt rqulatioas. a:aika. walkouta. and causes beyond lbe conuol of BeiiSoulh. whicb 
eauses shall not be c:on.~~Ncd u limillnl fac:tora. but u exemplaty only. Where allowed and where 
pniCiieal in lhc JOie jUdiJIICSII of BeiiSoulh, Dakota may crm I temporary fK1Iily wbile BeiiSoutb 
~buildJ or makes repairs. In all cuca wbmllbe Collocalloo Speco aball be rebuilt or repaired. Dalto11 
shall be mulled loan cqull.abla at.temeut of rail and other cb.ar1cs. dcpcndlnJ upon the unsuitability of 
the Colloealion Space for Dlkoca'a pmnined uJe, uot1l suc:b Collocllioa Speco i1 !\Illy repaired and 
restoml and DWMa's cqulpmalt iamllcd tbcmD (but In oo CWIII laler lhan thirty (30) days .alter the 
Collocalioo Sp.ce Ia l\llly repaired and I'CSIOfcd). 

XIL EMINENT DOMAIN 

If the wbo'- or a Collocalioa Speco aball be taken by any public aulhonty under the power of eminent 
domain. thcu lb1a AJI•tlliiDI aball terminate u of tiM day pouaaion shall be taltCD by such public 
authority and mil and other c:barea for the Collocalion Speco aball be paid up 10 tbal day with 
pcoponioo.aiC rclilnd by BcUSoulh of suc:b ra11 and charaa u may have been paid in adVIIIce for • 
pmod sublcquent to lbe dale of the tUJna. If any pan or lbc Collocal1011 Space shall be t.akCD under 
cmmcnt domaill, BcliSoulb and DWMa aball ~b have lbe rlafllto tmnical.t IIIII AIJCCII)CUI and declare 
the same null and void. by written ootlcc of IUCb lntmtloa 10 lbe other party wnhioren ( 10) days after 
sud! lakin a. 
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xm. ASSIGNMENT 

Dakota .clcnowledaes that tbiJ A~ment docs not convey any nJIII. tule or interest 1n the Central Office 
to Dakota.. Dakota may not sublet its riahts under this A,re=ent. nor shall tl allow 1 thud patty to usc or 
occupy the Collccation Space at any time or from time to time wtthout the prior written COIIJCflt. and at 
the sole diacmion. of BciiSollt!J. This Asrmnent is n01 wipble by euber patty without the prior 
written consent of the other petty, ~ad any anempc to w iJII any of the riaJlu. duties or obliptions of this 
AifCe11\ftll without sucb consent is void. Nocwlthstandlna the foreao~ns. either party may w iill any 
riahts. duties or obliptiona of this Aareement to a parent, subsidiary or affiliate without the con~Ct~l of 
the other party. 
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Schedule of Rates and Charges 

lUre Elemut Ottcriptloa Tr!>! of Chartt 

Applle&don Fcc NRC(~ Arnnam~cnl, ~ C.O.) 
Subsequent Applicalion Fcc (Note I) NRC(~ Amnaemcnt, ~ C.O.) 

Space Preparation Fcc (Note 2) NRC (per Am.naemcnt, ~ C.O.) 
Space Enclosure Consuuctioo Fcc (Note 2) NRC (~ 100 square fed) 
Additional Enslneerina Fcc (Nole )) NRC 
Cable lnslallalion NRC ~entrance able) 

Floor Space Zone A RC (per square fool) 
Zone B RC ~square fool) 

Power RC (~amp) 

Cable Suppon Stl'\lctunc RC (~ cntm~tc cable) 

Cross-Connects 2·wire RC ~ troSS<OMCCI) 
4-wire RC ~ CI'OU<OntiCCI) 
OSI RC (per croJHOMect) 
DSJ RC ~ cross<onnccl) 

2·wirc NRC (firsl crosso()()noect) 
4·wirc NRC (fim croiSo()()DDect) 
OSI NRC (first crou-eonnect) 
DS3 NRC (firsl cross<ontlet:t) 

2·Wire NRC (eacb addiliooal cf'OU<Oonect) 
4-wire NRC (each additional cross-connect) 
OSI NRC (eacb additional crou-c«~nect) 
DSJ NRC (cacb addi1ional cross<O<noect) 

POT Bay 2·wire RC ~ troiS<OntiCCt) 
4-wire RC (~ crosa<onnect) 
OSI RC (~ croU<OntiCCt) 
DS3 RC ~ cross<OntiCCI) 

Addhional Security Access Carda NRC·ICB (each) 

A ll¥htrKnt 4 

P•a• t t 

EXHIBIT A 
Page I of J 

Charae 

S3.8SO.OO 
Sl,600.00 

ICB 
S·UOOOO 
ICB 
S2,7SO.OO 

suo 
S6.7S 

ss.oo 

SI3.JS 

$0.30 
so.so 
S8.00 
$72.00 

s 19.20 
Sl9.20 
SISS.OO 
Sl5S.OO 

St9.20 
Sl9.20 
S21.00 
$27.00 

S0.40 
suo 
suo 
ss.oo 

SIO.OO 



Schedule of Rates and Char&es (cont.) 

Rate Eltmtal DHcripdoa 

Dirtt~ Connection (Note 4 ) 

< 1 l Fiber Am.oacmCIIt 
-with Initial Appllc.rloo 
-Sub:teqUCIItto Application 

(2) Copper or Cou lal Arranaement 
-wtth Initial Appllcallon 
-Subsequent to Application 

Security ~ort 

Nottt 

Buic • first half bour 
Overtime - flnt half houtr 
Premium - flnl hal ( bour 

Buic • additional half hour 
Overtime ·additional ha'lf hour 
Pmnlum • additional half bour 

NRC: Non-rccurrina Cbarp ·one-time cbarp 
RC: Rec:utrins ChatJc • cbaracd monthly 
ICB: Individual Cue Bull • oac-tlme cbatp 

Trpe of Cbi!'Jt 

RC (per c.ble. per linear fool) 
NRC (per ArrllllmiCIIt) 
NRC (per Arranaement) 

RC: (per cable, per linear foot) 
NRC (per A.ITIInJIImmt) 
NRC (per Amnacment) 

NRC-ICB 
NRC-ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC-ICB 

EXHIBIT A 
Paadofl 

S0.06 

SO.Ol 

S-11.00 
S48.00 
SH.OO 

SH.OO 
SlO.OO 
Sl5.00 

nla 
SN6.00 

nil 
S246.00 

(I) SubscguCIII Applic:adoa Fee. BeiiSo\ltb requlra the rulbmiuioo of an Application Fcc for 
modlfitatiODJ to an eaiJtina arranpmau. However, wbc11 the modlfkalions do not requtre 
BeiiSoutb to expeod capital (e.J., •ddhional spece or powu requirements. BST 
tmninalloo/trOa<OIIIIt'C'I equipmtDt. ete.), BellSoulh will UKU the Sublcqumt Application Fcc 
in lieu of the Applicatloc f ee. 

(2) Sl*! Prcpu!!loa Fee. The Spec:e Prql~Biion fee Ia a one•time fee. aue:ued per arranaemml, 
per locatloo. It rccovcn com auoclated with the sbarod pbyakal collocation am w11bin a 
CCIIIJ'Il offiee. which include survey, eaaineerina. daip and bulldln1 modification cosu. 
BciiSouth will pro l'llll the total &bared apecc p~tioo eotU amona the cotlocators 11 each 
loeation based on the amount of square footap occupied by cacb collocator. TbiJ cbarae lllliY 
vary dcpcndilla oo the location and the type: of arranpment requcat.ed. 
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~OIH (eoa L) 

(2) (coot. ) 

Schedule of Rates and Charges (cont.) 

EXHIBIT A 
Page J of J 

Space Enelosute Conslnletlon Fee. The SpKC Enclosure ConstNcuon Fee Is 1 one-time fee, 
anaied per encl-. per loealioo. II rteown costs aasoc:catcd wuh provcdinJ an opuonal 
cqucpmeot amnrement enclosure, which Include mhitecru~l and cnameffina fees. matcnals. 
and IIISiallatloa casu. This fee is anaied lo 100 square-foot IDCm!ltnll, with 1 mincmum s~c 
entlosure aiu or 100 square feet. Dakota may, at iu opcion. &ITIIIJt with i BeiiSouch cmcOcd 
coalrlttor to coauruct the spec:e endosure ill eccordaa« w1th Bell South·, JUidchna and 
specif~ea~ions. Ia this event. t.bc con~r~ttor shall directly bill Dakota for che space enclosure. and 
this fee shall not be applicable. 

(J) Addltlonal En1inecrln1 Fee. BeiJSoutb's cnJinceriaa and other labor cosu usoclaccd wuh 
establisbllla the Pbysic&ll Colloc:alioo Amllpme~~t shall be recovered u Adduconal EnJincmna 
charses. under provisioru In BellSouth's F.C.C. Number I TanfT. Sec110oa 13.1 and 13.2. An 
estimate of the Add.itional EnainecrlaJ charges shall be prowided by BeiiSoudc en cbe Application 
R.cspoase. 

(4) Direc1 Conoecrioo. AI IWcd ill Ankle LB of the Colloc:acioa APftrDcnt, Dakota may connect 
to other intcrtonnOCtlln within lhe dealiD&Iod Ccntnl Offi.cc io additloo to. and not In lieu of. 
illterconncclioo to BeiiSoutb ICMc:a and flcllltlet. Dakoca m~ use ill Ca~ctied Vendor 10 

p!xe tbe direct connectloa. The Dii'CICI Connoctioo NRC i.a UlctiCd when direct connecuon Ia 
the only work rcques~ed by DUota. If any Olhcf work (Ill addltioo to the direct connection cs 
bcina requested. whether for an lnitiallnmllatloa of a Colloc:llion SpliCe or for an auammcatcon 
to an exisda1 Colloealioa Spec:c, an Applic:alioo Fcc or a Sut-qucnc Application F~ will be 
as~e~Jcd In lie~! of the Oiroct COCUIOCtioo NRC. Cooszruetloa char,es may also apply: BeiiSoulh 
shall provcde ID estimate oftbc:M char,es ill the Application Respoosc. 
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Bona Fide Physical Collocation Arrangements 

Ctaltal Of'ftct Naat: 
Ccatral Of'ftct CW Coclt: 
Clty: 
Stalt: 
Datt of Bou Fide Flrlll Ord~ 

Ceatral Oftke Name: 
Ccatral Offttt CLLI Coclt: 
City: 
Stalt: 
Dau of Boaa fldt Flrlll Order: 

Ctalral Oftke N .. t : 
Ccatral Ofrlee CLU Cocle: 
City: 
Slate: 
Date of Bou fldt Flrlll Order. 

Ct alral Offtct Name: 
Cecalral Offtct CW Coclt: 
City: 
State: 
Dare of Boa a fldt Firm Order: 

Ceatnl Of'ftct Name: 
Ceatral Of'ftct CLU Coclt: 
City: 
Slate: 
Date of Bou Fide flnl Order. 

Ctalral Oflla Na.e: 
Ctalnl ot'llct CUJ Codt: 
City: 
State: 
Date of Bou Fide Flrlll Order: 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. Non..Oiacrlm~natory Acc: .. a to Talaphona Numbers 

Altachmenl S 
P~e1 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for Its territory. During the terrm of this Agreement, and while 
BeiiSouth continues to serve as the numbering plan administrator. 
BeiJSouth will ensure that Dakota, whether facilities-based or reseller, has 
nondiscriminatory access to telephone numbers for assignment to their 
customers under the same tenns that BeUSouth has access to telephone 
numbers. BeiiSouth provides numbering resources pursuant to the 
Bellcore Guidelines regarding number assignment. Dat:ota will be 
required to complete the NXX code application in acccrdance with 
Industry Camiers Compatibility Forum, Central Ofllee Code Assignment 
Guidelines, ICCF 93-0729-010. If BeiiSouth transfers a block of NXX 
numbers to !Dakota, OakOtl will be responsible for the update to the 
RDBS/BRIOS Bellcore databaat. At Dakota's request through the BOR 
Process, BeiiSouth will update the database for a fee at an hourly rate. 

2. Permanent Solution 

The FCC. the Commissions and Industry forums are wortdng towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a pennanent approach as developed and 
approved by the Commission, the FCC and Industry forums. Consistent 
with the requirements to move to Permanoent Number Portability, Interim 
Service P.rovlder Number Portability may be available only until such 
permanent solution Is implemented. 

3. S.rvlc:a Provider Number Portability 

3.1 Definition. Until an Industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP Is an Interim service arrangement whereby an end user who 
switches aubsetlptlon of hit local exchange service from BeUSouth to a 
CLEC, or vice veru, Is permitted t.o retain the use or his existing a $Signed 
telephone number, provided that the end user remains at the same 
location for his local ex.chlnge service or changeS locations and service 
providers but staYt within the tame urvlng wire center of hla exlaling 
number. 

3.2 Methods of Providing Number Portability. SPNP Is available through 
either remote call forward ing or direct Inward dialing trunks, at the election 
of Dakota. Remote call forwarding (SPNP·RCF) Ia an existing switch· 
based BeiiSotrth service that redlrectl calla within the telephone netwoft(. 
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Direct Inward dialing trunks (SPNP·OIO) allow calls to be routed over a 
dedicated facility to the Dakota switch that serves the subscriber. SS7 
Signaling Is required for the provision of etther of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP·OIO Is available from BeiiSouth on a per OSO. 
051, or 053 basis. Where SPNP·DIO Is technically feasible and Is 
provided on a OS1 or a 053 basla, the applicable channelization rates are 
those apecified In Section E6 in BeiiSouth's Intrastate Access Tanffs, 
Incorporated herein by this reference. SPNP Is available only for basic 
local exchange servk:e. 

4. SPNP Implementation 

Interim SPNP Is available through remote call forward ing and direct 
Inward dialing, under the following terms: 

4.1 SPNP Is available only where a CLEC or BeiiSouth Is currenUy providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exchange service to the atfec:ted end user. SPNP for a particular 
telephone number Is available only from the central otllce originally 
providing local exchange service to the end uaer. SPNP for a particular 
assigned telephone number will be disconnected when eny end user, 
Commission, BeiiSouth, or CLEC lnit1ated actMty (e.g., a change In 
exchange boundaries) would normally resuH In a telephone number 
change had the end user retained his Initial local exchange service. 

4.2 SPNP·RCF, as contemplated by this Agreement. Is a telecommunications 
servk:e whereby a can dialed to an SPNP·RCF equipped telephone 
number Is automablly forwarded to an aulgned seven· or ten- digit 
telephone number within the local calling area as defined In BeiiSouth's 
General SubS>Criber Services Tariff. The forwarded·to number shall be 
spec;ffled by the CI..EC or BeiiSouth, aa appropriate. The forwarding 
company will provide Identification or the originating telephone number, 
via S$7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP·RCF end user cannot be guaranteed. 
howevet. SPNP-RCF provides a single call path for the forward ing of no 
more than one almultaneout cau to the receiving Party's specified 
forwarded·to numb«. Additional call patha for the forwarding of multiple 
almultaneous calls are available on a per path basis at separate ratea In 
addition to the ratea for SPNP·RCF. 

4.3 SPNP·OIO service, a1 contemplated by thla Statement, provides trunk 
aida acceu to and ofllce swlt.ches for direct Inward dlallng to the other 
oomJ*~y'a premllel equipment from the telacommunlcatJons natworlt to 
lines associated wt1t1 the Other company's .witching equipment and must 
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be provided on all trunks in a group arranged for inward servtce. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trun'k voice grade equivalent. In addition. direct facilities are 
requlrl'd from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BeiiSouth's Intrastate Access Services tarflf, as said tariff Is amended 
from tlme to tlme. Transport mileage will be calculated as the alr1iAe 
distance between the end office where the number Is ported and the Point 
of Interface rPOf1 using the V&H coordinate method. SPNP-010 mu'St 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facllttles arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP·OIO will be provided only where such facilttles anJ 
available and whent the switching equipment of the ordering company is 
property equipped. Where SPNP·OIO service is required from more than 
one wire center or from separate trunk groups within the urne wirre 
center, such service provided from each wire center or each trunk groyp 
within the ume wire center shall be consid'ered a separate service. Only 
customer-<llaled sent-paid calls will be completed to the first number of a 
SPNP·OIO number group: however, there are no restrictions on calls 
completed to ot: .er numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of Be11South's Intrastate 
Access Services Tarflf. § E6.1.3A as amended from time to time. 

The calling Patty shall be responsible for payment of the appllcebl'e 
charges fCSr sent-paid calls to the SPNP number. For collect. third-Party. 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be respc.nsible for me payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-asalgned telephone number. If a company does not request 
blocldng, the other company will provide itemized local usage data for the 
biiUng of non-sent paid calls on the monthly bill of uaage charges provided 
at the Individual end user aCCOYnt level. The detail wlll Include lteml.ution 
of all billable usage. As an alternative to the Itemized monthly bill, each 
company shall have the option of raceMng this usage data on a dally 
basts via a data file transfer arrangement This arrangement will utlllze 
the exlltlng Industry unlfonn standard, known aa EMR standards. for 
exchange of billing data. Files of usage data will be created dally for the 
optional service. Uaage origl.nated and recorded In the sending BeiiSouth 
RAO will be provided In unrated format CLEC usage originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided in rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end uur for the handling of the disconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with lhe other to assure that its switch is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's service 
parameters. lnterfecet. equipment and facilltle1s and shall be required to 
provide suffloient terminating facilities and servtcet at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be aolely retponslble to ensure that Ita facllltlea, equipment and services 
do not Interfere with or Impair any facility. equipment, or service of the 
other company or any of Its end users. ln1 the event that either company 
determlnu In Its reasonable Judgment that the other company wtll likely 
impair or Is Impairing, or Interfering with any equipment. facUlty or service 
or any of Its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notJee. 

4.6 Each company shall be responsible for providing an appropriate Intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it Is not presently providing local exchange service o r 
terminating to an end user. Where either company chooses to disconnect 
or terminate 11ny SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calla on behalf of each company's end user. Each company 
re.arves the right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4 .8 Neither company shall be responsible for adverse effects on any service. 
facility or equipment from the use of SPNP aervices. End-t<Hnd 
tranamlaalon character1stlct may vary depending on the dlstanc4 and 
routing neceaury to complete calls over S PNP facilities and the fact that 
another carrier Ia Involved In the provtslonltlg of service. Therefore, end­
t<Hnd transmission characterlatlca cannot be specified by either company 
for such calla. Neither company shall be retponelble to the other If any 
n&C~tSaary change In protection criteria or In t.ny of the raciiiUes, operation. 
or procedures of either rende~ any facllttiet provided by the other 
company obaolete or rende~ necessary mod111catlon of the other 
company's equipment. 
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4.9 For terminating IXC traffic ported to either company which requires use of 
either company's tandem switching. the tandem provider will bill the IXC 
tandem switching, the Interconnection charge, and a portion of the 
transport, and the other company Wlll bill lhe IXC local SWitching, the 
earner common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating accass to ported numbers, 
then the tandem provider will bill the IXC full terminating SWitched accass 
charges, keep the Interconnection charge. tandem switching and a portion 
of transport, and remit the local switching. ;a portion of transport and CCL 
revenues to the other company. If an intraLATA toll call Is delivered. tile 
delivering company Wlll pay terminating access rates to the other 
company. This subsection does not apply in cases where SPNP-010 Is 
utilized for number portability. 

4.10 If, through a final and nonappealable order. the Federal CommunicatJorns 
Commission ( "FCC") Issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than Chat provided pursuant to this 
section, BeiiSouth will comply with that order. 

5. Rates 

Rates for t.ervlce provider number portability are set out in Attachment 11. 
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ORDERING AND PROVISIONING 

Attachment 6 
Page 1 

1. QUIIJity of Ordering and Provisioning 

1. 1 BeiiSouth shall provide ordering and provisioning services to Dakota that 
are equal to the ordering and provisioning ·services BeiiSouth provides ~o 
itself or any other CLEC. where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Reaala OrderlnQ 
Guide, as appropriate, and 11 !hey are amended from time to time during 
thll Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday. Friday. 8:00AM · 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordlnat.ed 
orders and ord&l' coordinated • Time Specific) 

·8:00AM· 5:00PM (excluding holidays) 
{Rottlo/UNE; no.n coordinated orders) 

All other Dakota requests for provisioning and installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acc.sa to Operational Support Sptama 

2. 1 BeiiSouth shall provide Dakota access to several operations support 
systems. Acceu to these support syst.ems Is available through a variety 
of means. Including electronic Interfaces. BeiiSouth also provides the 
option of placing orders manually (e.g .• via facsimile) through the Local 
Ca.rrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic acceu to the following pre­
Of'dering functions: service address validation. telephone number 
selection. servtc. and feature availability, due date Information, and upon 
Commlaalon approval of confldentlaltty protections, to customer record 
Information. Access Is provided through the Local Exchange Navigation 
System (LENS). Customef' record lnfonnltlon lnc!Udea any and all 
customer spedfle Information, Including blft not limited to, customer 
specific Information In CRIS and RSAG. Dakota agrees not to view, copy, 
or otherwise obtain access to the cuatomer record Information of any 
customer without that customer's permlaalon and further agrees tnat 
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Dakota will Gbtain access to customer record Information only in strict 
compliance with applicable laws. rules. or regulations of the State in which 
the service Is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning Information. BeiiSouth 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled networlt elements. As an alternative to 
the EDI arrangement BeiiSouth also provides through LENS an ordering 
and provisioning capability that Is Integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Dakota to report and monitor service troubles and obtain 
repair services. BeUSouth shall offer Dakota service trouble reporting In a 
non-discriminatory manner that provides Dakota the equivalent ability to 
report and monitor service troubles that BeiiSouth provides to Itself. 
BeiiSouth also provides Dakota an estimated time to repair. an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeUSouth provides two options for electronic trouble reporting. 
For exchange services, BeiiSouth otters Dakota access t.o the Trouble 
Analysis Facilitation Interface (TAA). For Individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble attar nonmal wor1dng hours, the CLEC will be billed the appropnate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 M!Qratlon of Dakota to New BeiiSouth Software Releases. BeiiSouth will 
Issue new so'ftware releases for Its electronic Interfaces as needed ~o 
meet regulatory and standard requirements and to Improve operations. 
Dakota will ITillgrate with BeiiSouth to new electronic interrace system 
releases. Bell South will continue to support Dakota on old releases for 60 
days after the date of the release. If DtkQ!B '' Yrlilblo or doo$ no! wan! to 
mlgtllte within that time frame, Dakota will have the option of paying a fee 
to maintain the old platform. BeiiSouth will Issue documents to Dakota 
wtthJn sutllcient notlce to allow Dakota to make the necessary changes to 
their ayatems and operations and allow Dakota to migrate with BeiiSouth. 

2.6 Rates. An costs Incurred by BeiiSouth to develop and Implement 
operational Interlaces shall be recovered from the carriers who utlllze the 
services. 

3. Mlaeellaneou. Ordering and Provisioning GuldellnH 
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3.1 Pendioo Orders. To ensure the most effic1en1 use or tacthlles and 
resources, orders placed In the hold or pending status by Dakota Wlll be 
held for a maximum or thirty (30) days from the date the order •s placed on 
hold. After such time. if Dakota wishes to reinstate an order. Dakota may 
be required to submit a new ser.-ice order. 

3.2 Single Point of Contact. Dakota will be the single point of contact Wl:th 
BeiiSouth for ordering activity for unbundled networl< elements used by 
Dakota to provide ser.-lces to its end users. except that BeiiSouth may 
accept an order directly trom another CLEC. or SefiSouth. acting Wl'lh 
authorization o f the etrected end user. Dakota and BefiSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own lntemal processes for 
verification of customer authorization for orders; provided, however. that 
such processes shaH comply with applable stale and federal law. 
Including until superseded the FCC guidelines apj:!!:able to 
Presubsctibed lnteruchange Carrier (PIC) changes. Pursuant to such an 
order, 8eUSouth may disconnect any unbundled networl< element 
associated with the ae!Vice to be disconnected and being used by Dakota 
to provide service l.o that end user and reuse such unbundled networ1t 
elements or facilities to enable such other LEC to provide se!Vice to the 
end user. P1tiiSouth will notify Dakota that such an order has been 
~Hd. but will not be required to noUfy Dakota In advance of such 
pcocesslng. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer aeMc:e to another local exchange 
carrier, Including BeiiSouth. a.IISouth shall have the right to reuse the 
facilities provided to Dakota by BeUSouth for retail or resale service. 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3.1 BeiiSouth has rec:.lved a new order from the ~stomer or the customer"s 
new local exchange ca.rrler for a retail service or resale aer.-ica or for an 
unbundled networl< element which the customer or the customer's new 
local exchange carrier has Indicated that the order conatltutes a transfer of 
seiVice from the LEC to another provider (I.e .• the order Is not for a new 
line Of' an additional line). 

3.3.2 The order for ret.R ae!VIce. resale service. unbundled loop andJOf' pOf'l can 
be for either exchange se!Vice Of' private line. 

3.3 3 Upon receipt of a tranafw of seMc:e order from a customer or the 
customer's new local exchange carrier. BeiiSouth Wlll do the following: 
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Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current Interval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Networtc EleiTIIent for the same customer at the same location. 

Notify Dakota subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll·free 
contact numbers for the purpose or ordering, provisioning and 
maintenance of services. 

SubiCriptlon Functions. In cases where BeUSouth performs subscnption 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user blUing 
account and other end user tnforTMtlon required under subscription ' 
requirements. 
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BIWNG AND BILLING ACCURACY CERTIFICATION 

1. Payment and Bllllna Arrangements 
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1.1 BiiUng. Currently. BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRI!S) depending on the partla.dar service{s) that Dakota 
req~sts. 

1.2 Master Account For resold services, when the Initial serviCe Is ordered by 
Dakota, BeiiSouth will establish an acc:ounta receivable maater account 
for Dakota. 

1.3 Payment Responsibility. Payment of all cl'llarges will be the responslblll1y 
of Dakota. Dakota shall make payment to BeiiSouth ror all services billed. 
BeiiSouth Is not responsible for payments not received by Dakota rrom 
Dakota's customer. BeiiSouth will not become Involved In billing dltputn 
that may arlae between Dakota and ita customer. Payments made to 
BeiiSouth aa payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will bf ~YO ~y tht ntxt bill date (l ,o., 111M 
date In the following month as the bill date) and Is payable In Immediately 
available funds. Payment Is considered to have been made when 
received by BeUSouth. 

It the payment due date falla on a Sunday or on a Holiday ~!':h Is 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which Ia observed on Tue.sday, 
Wednesday, Thuraclay, or Friday, the payment due date shall be the laat 
non·Hollday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date, a late poayment penalty, as set forth in 
sec:tlon 1.7, below, shall apply. 

1.5 Tax Exemp!lon. Upon proof of tax exempt oertlllcatlon from Dakota. the 
total amount billed to Dakota will not Include any taxes due from the end 
user. Da.koea will be soleiy responsible tor the computation. tracking, 
reporting and payment of all fedenll, state and/or local jurladlctlon taxH 
associated with the Hrvicn resold to the end uaar. 

1 .6 Miscellaneous. Aa the customer of record for resold servk:ea, Dakota will 
be responsible for, and remit to Be11Sou1h, all charges applicable to Its 
resold services for emergency servtc.s (E911 and 911) end 
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Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1.7 Late Payment. If any portion of the payment Is receiVed by BettSouth 
after the payment due date as set forth preceding. or rf any portion of the 
payment Is received by BeUSouth in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeUSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due dote tlrnet a late factor. The tate factor 
shall be as set forth In Section A2 of the General Subscnber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSovth determlnea rs appropnate. 

1.8 Access Charges for Reaellers. Any switched access charges assodat.ed 
with lnterexc:Nnge carrier access to the resold local exchange lines will 
be billed by, •nd due to, BeiiSouth. No additional charges are to be 
assessed to Dakota. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617, BeiiSoulh wtll bill Dakota end uw common line charges 
identical to the end uaer common line chargea BeiiSouth bills Its end 
users. 

1.10 Discontinuing SeMoe to Dakota. The procedures for dlscontlnulog 
service to DaJiota are u follows: 

1.10.1 BenSouth reserves the right to suspend or terminate serviCe for 
nonl)&yment or in the event of prohibited, unlawful or irn~ use of 
BefiSouth fadlltlet or setvlce or any other violation or noncompliance by 
Dakota of the rules and regulations contained In BeiiSouth's tanlfs. 

1.10.2 If payment of account Is not received by the bill day In the month after the 
original bill day, BeiiSouth m.y provide written notk:e to Dakota that 
additional applications for aervlce wtll be refused and that any pending 
ordera for service wtll not be completed If payment Is not received by the 
tltteenth day following the date of the notlce. In addition BeUSouth may, at 
the ume Ume, give thirty days notice to the person detlgnated by Dakota 
to receive notices of nonoompllar~Ce, discontinue the provision of existing · 
services to Dakota at any time thereafter. 

1.10.3 In the case of such dlsoontlnuar~Ce, all billed charges, as well as 
applicable termination charges, 11\all become due. 

1 10.4 If BetiSouth doee not diiCOntlnue lhe provfelon of the eervlcee lnvolved on 
the date specified In the thirty days notice and Dakota'• noncompliariC8 
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continues, nothing contained herein shall preclude BeUSouth's nghl to 
dlscontlnue the provision of the services to Dakota without funher notice. 

If payment is not received or satlsfactory arrangements made for payment 
by the date given in the written notlf1C81ion, Dakota's services will be 
discontinued. Upon discontinuance of service on Dakota's account. 
service to the Dakota's end users will be denied. BeiiSouth W111 
reestablish serviCe at the request of the end user or Dakota for BeiiSouth 
to reestablish so~ upon payment of Che appropriate connection fee 
and subject to BeiiSouth's normal application procedures. Dakota Ia solely 
responsible for notifying the end user of the proposed service 
dlsconnectlon. 

If within fifteen days alter an end user's service has been denied no. 
contact has been made in reference to restoring service. the end use(s 
service will be disconnected. 

Deposl1 Polley. When purchasing services from BeiiSouth, Dakota may be 
required to provide information regarding credl1 wonhlness. Based on the 
results of the credit analysis, the Company reserves the nght to secure 
the account with a aul1able form of security deposit. Such security depo:slt 
shall take the form of an Irrevocable Letter of Credit or In Its sole 
discretion sorme other form of security acceptable to the Company. Any 
such security deposl1 shall in no way release the customer from his 
obligation to make complete end tlmely payments of his bill. Such security 
shall be required prior to the Inauguration of service. If, In the sole opinion 
of the Company, circumstances so warrant and/or gross monthly billing 
has ineteased beyond the level lnltlalty us«! to determine the level of 
security, the Company reserves the right to request additional security. 

Billing and Billing Accuracy Certlflcatlofl'l 

BeiiSouth and Dakota will agree upon a b1lllng quality assurance program 
for all billing elements covered in this Agreement that will eliminate the 
need for post-billing reconciliation. Appropriate terms for access to any 
BeiiSouth documents, systems, records, aAd procedures for the recording 
and billing of charges wm be part or that program. 

As part of the blUing quality assurance program, BeiiSouth and Dakota will 
develop sUindards, meaturementa, and performance requirements for a 
local billing measurements process. On a regular basis BeiiSouth will 
provide Dakota wtth mutually agreed upon performance measurement 
data that substantiates the accuracy, reliability, and Integrity of the billing 
process for local billing. In retum, CLEC will pay all bills racelved from 
BeiiSouth in full by the payment due date. 

2/1/98 



2.3 Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dlaerepanclea 

3.1 Each party agrees to notify the other Party upon identlfying a billing 
discrepancy. The Patties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation proceS$ will! be establlshed for resolving 
local billing discrepancies as part of the billing quality assurance program. 

3.2 Closure of a specific billing period will occur by join1 agreement of the 
Patties whereby the Patties agree that such billing period is closed to any 
further analysis and financial transactions a.xcept those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the Bill Date. The month being closed represents 
those chargeti that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hosting 

4.1 RAO Hosting. Credit Card and Third Number Settlement System (CATS) 
and NICS services provided to Dakota by BeiiSouth will be In acecrdance 
wi1h the methods and practlees regulat1y adopted and applied by 
BeiiSouth to Its own operations during the term of this Agreement. 
Including such revisions as may be made from time to time by BeiiSouth. 

4.2 Dakota shall h.Jmlsh all relevant Information required by BeiiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be bi lled by BeiiSouth to Dakota on 
a monthly bas~s In arrears. Amounts due from one Party to the other 
(exch,Jdlng adjvstments) are payeble within thirty (30) days of r&CQipt of 
the billing statement. 

4.4 Dakota must have Ita own unique RAO code. Requests for establishment 
of RAO status where BeiiSouth Is the selected CMOS Interfacing host. 
require written noUflcatlon from Dakota to BeiiSouth at least six (6) weeks 
prior to the proposed effective date. The proposed effective date will be 
mutually agreed upon between the Parties with consideration given to 
time necessary for the completion of required BeiiCore functions. 
BeiiSouth will request the asalgnment of an RAO code from Ita 
connecting contractor, currently BeiiCore. on behalf of Dakota and will 
coordinate all essoeiated conversion activities. 
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4 .5 BeiiSouth will receive messages from Dakota that are to be processed by 
BeiiSouth, another LEC or CLEC In the BeiiSouth region or a LEC outside 
the BeiiSouth region. 

4 .6 BeiiSouth will perform invoice sequence checltlng, standard EMR format 
editing, and balancing of message data wtth the EMR tratler record counts 
on all data received from Dakota. 

4.7 All data received from Dakota that Is to be processed or billed by another 
LEC or CLEC within the BeiiSouth region will be distributed to that LEC or 
CLEC In accordance with the agreement(s) which may be In effect 
between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from Dakota that is to be placed on the CMOS network 
for distribution outside the BeilSouth region will be handled In accordance 
with the agreement( a) which may be In effed between BeiiSouth and its 
connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS network that are 
desllned to be proces.sed by Dakota and will forward them to Dakota on a 
dally basis. 

4.10 Transmission of message data between BeiiSouth and Dakota wrll be via 
electronic data transmission. 

4.11 All messages and related data exchanged between BeiiSouth and Dakota 
will be tormatt.ed In acx:ordance with accepted Industry standards for EMR 
formatted records and pecl<ed between appropriate EMR header and 
trailer records. also in accordance with accepted Industry standards. 

4 .12 Dakota will en aura that the recorded message detail necesury to 
r&cfeate Illes provided to BeiiSouth will be maintained for back-up 
purposes for a per1od of three (3) calender months beyond the related 
message dates. 

4.13 Should it become necessary for DakOta 10 send data 10 BeiiSouth ITl()(8 

than sixty (60) days past the message date(s), Dakota will notify BeiiSouth 
In edvance of !the transmission of the data. If there will be Impacts outside 
the BeiiSouth region, BeiiSouth will wonc with its connecting contractor 
and Dakota to no1lfy all affected Parties. 

4 .14 In the event that data 10 be exchanged between the two Parties should 
become lost or destroyed, both Parties will wortt together to determine the 
source of the problem. Once the cause of the problem hae been jointly 
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determined and the responsible Party (BeiiSouth or Dakota) ldentrfied arid 
agreed to, the company responsible for creating the data (BeiiSouth or 
Dakota) wilt make every effort to have the affected data restored and 
retransmitted. If the dar. cannot be retrieved, the responSible Party Will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
users and asiOCilted access revenues. Both Parties will wor1t tooelher to 
estimate the revenue amount based upon historical data through a 
method mutually ~reed upon. The resulting estimated revenue loss will 
be paid by the responsible Party to the other Party wrthln three (3) 
calerldar months of the data of problem resolution, or as mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on dar. received from Dakota, the entire pad( con1alnlng the 
affected data will not be processed by BePSouth. BeiiSouth will notify 
Dakota of the errot condition. Dakota win correct the ei'I'Of{s) and will 
resend the entire pack to BeliSouth for processing. In the event that an 
out-of-sequence condition occurs on subsequent PKQ, DakOw will 
resend these padta to BeiiSouth after the peck containing the error hal 
been succeasfully reprocessed by BeiiSouth. 

In association with message dlltr!but!on ttrv~. BeiiSouth will provide 
Dakota with associated Intercompany settlements reports (CATS and 
NICS) as appi'Opf1ate. 

In no cae lhaU either Patty be Uable to the other for any direct or 
consequential dam.ges Incurred as a result of the obligations set out In 
thls agreement. 

RAO Compensation 

Rates for menage distribution service provided by BeiiSouth for Dakota 
are a set forth In Attachment 11 of thls Agreement 

Rates for dar. transmlsalon asaoclated with message distribution service 
.,.. a set forttlln Attachment 11 of this Agreement 

Data drcultl (pttvate liM or dial-up) will be ,.qulred be!WMn BeiiSouth 
and Dakota for the purpoM of daw transmiUion. Where a dedicated line 
Is required, D•w will be rHponsible for ordering the drcult, overseeing 
its Installation and coordinating the inltabtlon with BeiiSouth. Dakota will 
al10 be '"PQnllble for any charges auodated with this liM. Equipment 
required on the BeliSouth and to attach the UM to the mainframe 
computer and to transmit sl.lc:Cftlfulty ongoing will be negotiated on a 
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case by case basis. Where a dial-up facility Is reqwed. dial circUitS will be 
installed In the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Dakota. Additionally, all message toll charges 
assoclatec: with the use of the dial circuit by Dakota w111 be the 
responsibility of Dakota. Asaoclated equipment on the BeiiSouth end. 
including a modem, will be negotiated on a case by case basis between 
the Parties. 

All equipment. Including modems and software, that Is required on the 
Dakota end for the purpose of data transmission will be the respon11bilrty 
of Dakota. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or bitted by Dakota as a facilities based provider of local 
exchange telecommunications services outside the BeiiSouth region. 
Only tratrlc that originates In one Bell operating territory and bills In 
another Bell operating territory Is Included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local beals 
between Dakota and the involved company(les). 

Both traffic that originates outside the BeiiSouth region by Dakota and Is 
billed wtthln the BeiiSouth region, and ltafllc: tha1 originates within the 
BeiiSouth region and is bitted outside the BeiiSouth region by Dakota, Is 
covered by this Agreement. 

Once Dakota It operating within the BeiiSouth tanitory, revenues 
associated with calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore'a, it. successor or aaalgn, NICS system when 1t Is 
implemented. Should Dakota operate within the EeiiSouth region prior to 
the Implementation of NICS, In-region revenues will not be settled until the 
Implementation of NICS. Should thlt time period exceed six (6) months, 
BeiiSouth and Dakota agree to negotiate an alternate fonn of settlement 
for these revenues. 

Upon Implementation of NICs, this Section shall be amended to include 
Intra-region settlements aa appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, its succeuor or assign, 
on behalf of Dakota. BeiiSouth will dletribute copies of these reports to 
Dakota on a monthly basis. 
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4.19 6 BeiiSouth will collect the revenue earned by Dakota from the Bell 
operating company In whose temtory the messages are billed, less a per 
l'l'eSSage binir~ and collection fee of live cents (S0.05), on behalf of 
Dakota. BeiiSouth will remit the revenue billed by Dakota to the Bell 
operating company In whose temtory the messages ongtnated, less a per 
message billing and collection fee of five cents (S0.05), on behalf on 
Dakota. These two amounts will be netted together by BeiiSouth and the 
resulting charge or credit laaued to Dakota via a monthly Carrier Access 
Billing System (CABS) miscellaneous bill. 

BeiiSouth and Dakota agree that monthly netted amounts of less than ten 
dollars ($10.00) will not be settled. 

5. Optional Dally Uaege File 

5.1 Upon request from Dakota, BeiiSouth will proVIde the Optional Dally 
Usage Flle (OOUF) service to Dakota pursuant to the rattl. termt and 
conditions set forth In this sedlon. 

5.2 The Dakota shall fumish all relevant Information required by BeiiSouth for 
the provision of the Optional Dally Usage File. 

5.3 The Optional Dally Usage Feed will contain billable mvasages. that were 
carried over the BeiiSouth Networ1t and processed In tho CRIS Billing 
System, but billing to an Dakota customer. The Optional Daily Usage 
Feed also Includes operator handled calls onginatlng from Dakota 
subscriber lines and purchasing Operator Services from BeiiSouth. 

Charget for delivery of the Optional Dally Usage File Will appear on the 
Dakotat' monthly billa. The Charges are as set forth In Attachment 11 of 
this Agreement. 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
meuages. Al'l rnetaages will be In the standard Bellcore EMR record 
formal 

5.5 MessagH that error In the blUing lysttm of !tlo Dllloll Will be the 
reaponllblllty of the Dakota. If, however, the Dakota should encounter 
significant volumes of errored menages that prevent proce.slng by the 
Dakota within Ita systems. BeiiSouth will wor1t with the Dakota to 
determine the source of the errors and the appropriate resolution. 

58 The following apecitlcatlons ahaU anply to the Optional Daily Usage Feed. 

211/98 



5.6.1 

5.6 .1.1 

5.6.1.2 

5.6.1.3 

5.6.1.4 

5.6.2 

5.6.2.1 

5.6.2.2 

L 

USAGE TO BE TRANSMITIED 

The following messages recorded by BeiiSouth will be transmitted to the 
Dakota: 

• message recording for per use/per actlvatlon type services 
(examples: Three Way Calling, Verify. Interrupt, Call Retum. ETC.) 

• measured billable Local 

• Directory Assistance messages 

-lntraLATA Toll 

• WATS & 800 Service 

Rated lncolleots (originated In BeiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perlorm duplicate record checl<s on records processed to 
Optional Dally Usage File. Any duplicate messages detected w.ll be 
deleted and not sent to Dakota. 

In the event that Dakota detects a duplicate on Optional Dally Usage File 
they receive from BeiiSouth, Dakota will drop the duplicate message 
(Dakota will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Opllonal Dally Usage File will be distributed to Dakota via an agreed 
medium with CONNECT:Oirect being the preferred transport method. 
The Daily Usage Feed will be a variable block format (2476) with an 
LRECL of 2-472. The data on the Daily Usage Feed Will be In a non­
compacted EMR format (175 byte format plus modules). It will be created 
on a dally basis (Monday through Friday except holiday&). Details such 
as dataset name and delivery schedule will be addressed during 
nagouatJona or the dlslrlbutlon medium. There will be one dataset per 
workday. 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Dakota for the purpose of data transmission. Where a dedicated line 
Is required, Dakota will be responsible for ordering the circuit, overseeing 
its lnstallatlon and coordinating the Installation with BeiiSouth. Dakota will 
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also be responsible for any charges associated with this line. Equ1pment 
required on the BeiiSouth end to attach the line to the ma~nframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. INhere a dial-up facility is required, dial cfrcurts will be 
Installed In the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Dakota. Additionally, all mes5a9e toll charges 
associated with the use of the dial circuit by Dakota will be the 
responsibility of Dakota. A$Sociated equipment on the BeiiSouth end, 
Including a modem. will be ~tlated on a case by case basis between 
the parties. All equipment. Including modems and software. that is 
required on Dakota end for the purpose of data transmission will be the 
responsibility of Dakota. 

PACKING SPECIFICATIONS 

A pacl< will contain a minimum of one message record or a maxlmum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one peel<. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The From RAO will be used to Identify to Dakota which 
BeiiSouth RAO that Is sending the message. BeiiSouth and Dakota will 
use the Invoice sequencing to control data exchange. BeiiSouth will be 
notified of sequence failures Identified by Dakota and resend the data as 
appropriate. 

The data will b8 pacl<ed using Bellcore EMR records. 

PACK REJECTION 

Dakota will notify BeiiSouth wi1hin one business day of rejected packs 
(via the mutually agrlled medium). Packs could be rejected because of 
pack sequencing discrepancies or a ctltlcal edit failure on the Pacl< 
Header or Padt Trailer records (I.e. out-of-b.alance condition on grand 
totals. Invalid data populated). Standard Bellcore EMR Error Codes will 
be used. Dakota will not be rtKJI,.IIrocj !O rttvm the actual rtj~t!d data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to Dakota 
by BeiiSouth. 

CONTROL DATA 

Dakota will send one confirmation record per pack that ls received from 
BellSouth. This confirmation record will lndlc:ate Dakota received the peel< 
and the acceptance or rejection of the peel<. Pack Status Code(s) will be 
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A t!Knm4nt 7 
P~ge I I 

populated using standard Bellcore EMR error codes for packs that were 
rejected by Dakota for reasons stated In the above sectiOn. 

TESTING 

BeJISouth shall send test files to Dakota for the Optional Darly Usage File. 
The parties agree to review and discuss the file's content and/or format. 
For tesUng of usage results, BeiiSoU1h shall request that Dakota set up a 
production (LIVE) tile. The live test may consist of Dakota's employees 
making t.est calls for the types of services Dakota requests on the Optional 
DaUy Usage File. These test calls are logged by Dakota. and the logs are 
provided to BeiiSouth. These logs will be used to verify the files. 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Dakota. pursuant to 47 U.S. C. t 224. as 
amended by the Act, nondiscriminatory access to any pole, duct. 
conduit, or right-of-way owned or controlled by BeUSouth pu,.,uant to 
terms and conditions that ere subsequently negotiated With BeUSouth"s 
Competitive Structure Provisioning Center. 
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BONA FIDE REQUEST PROCESS 

Attacnment 9 
Paget 

1 o B0t1a rode Requests are to be UMd when Oakolia makes a reQUest of Be!ISoutn 
to provide a - 01 modlllect networ11 element. lnterconnec1i011 option, 01 other 
seMCie optloon pursuant to tnt Tllecommunlc:atJona Act of 19116; 01 to provide a 
new 01 cuatom Cll)lblity 01 funcllon to meet Dakota'a bualnna 1\Hda. refarred to 
aa a Buslnlsa Opponunity Request (BOR). Th• BFR proc:eaa Ia Intended to 
lldltate tnt lwO Wlf'/IXdlange of lnlotmatlon between tnt rtqulfllng Party and 
BellSouth. necuaary tor KCUnttl proc:eaalng ot ~eats in a conal$tant and 
limlly falllien. 

1.1 A Bona rode Request wn be aubmrlledln wnllng by Oakoca and ahiU 
spec;li'Qlly lcllenbly tnt reQUired ~ data. t~ r~nm.nts. lliKe 
requlremenbl and/01 audl af)ICiflcatlona !hat dearly ~ tnt requnt aucn that 
Bti!South hu aul!k::lent lnfetmatlon to analyu and prepare a response. SuCh a 
requeat alao shall include a Oakota'a dealgnauo.n ot 1111 <~quest 11 being (1) 
putSUitlt to Ule Te~Mommunlc:aUona Act ot 19il8 01 (K) pUr~Uitlt to tnt n~ of 
the buaineaa. The request ahaU be aent to Oakotl'a Accoullt Executlve. 
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CATEGORY 
Pre.Qnknns 

Ordenna 

Pro-.siOIIJnJ 

Maantenance a Rrpalr 

Balhna 

Opcntor Scrvoca and 
Ott'C'CIO<y AUIS-

E911 

TNnJuna 

A~ndaaA 

L 

TABU: Of COST£.'75 

f\JNCTlON 
I. Avm~ !UtJIOIU" ln~l 
2. OSS ln~.e A .. •lablluy 
I. f inn Order Conflnntuon Tlmcllnna 
2. Rejcctlntcrvtl 
) . Pmcnt ReJected Service Rcquuta 
4. Percent Flow·tluouah Service Rcquatt 
S. Tocal ScfvJCc Order Cycle Til'I'M 
6 ScfvJCc Request Sub<nluJON pet Rcqunt 
7 Speed of Answer "'Onlmna CcnLtr 
Order Complcoon lncavals 
I. A\'fl'ICC ~ lntct\'al 
2 Orclct Complcoon '-tva~ OtScnbuliOII 
HddOnSm 
). Man Held Ordcrlmmal 
hutaii&IIOII TIIIWIUICU. Qual•ty A Aceurwy 
4 Percent MIIMd lnstallat1011 A;opotnCIIIC'ntt 
S. PCR'cnt ProVUIOCIIIlJ Troubles w/ 1 30 dlya 
6 Portent Order Accurwy 
I. CUJtomct Trouble Rcpon Rct.o 
2. Miucd llepeJt Appoinllneftll 
:)vallty or llepeir a Time to RetiOR 
l. Out or Service> 14 Houn 
4. Percent Rqoc:at Troubles w/1 30 dlya 
S. Malnt.cnancc A•~ Ouraoon 
6. Avcrap AnawC1 r.- ·llepait Ccn~et 
!ft¥OJCc Aceuno:y a Timchncu 
I ln¥Otee Acauacy 
l. Mall T aMID Ocla~~CJ lnvooco 
l>1reellwy A.Nit-.c.t 
I. A•mac 59eed 10 AMwer 
l. Man r.-ro Answer 
Opcnaot Scrvoca 
) , A-..c 59eed 10 Answer 
4, Mean Time 10 AntWa' 
I. Tlmtlllltu 
2. Accurwy 
I. CUC Tn.nk Group Service Rorpon 
2. S.IISo<llh CTTO Bl«kana Rcpon 
) . Local NttWO<tc Tn.ftlt Oroup Scfvlce Rcpon 
4. lkiiSo<ilh Local NttWO<tc 81oc.klna ~ 
Additional In fonna11011 

AllathmtatiO 
P ... l 

PACE • 
2 
2 
s 
s 
j 

6 
6 
6 
6 

9 
9 

11 

14 
14 
14 
Ill .. 
19 
19 
19 
21 

!2 
l2 

24 
24 

24 
24 
l5 
2S 
26 
26 
26 
26 
21 
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Allochmtftl 10 ,.,. ! 

PR£.0RDE&JNC (PO) 
FulldloD: 

Mtuurtmul 
o ...... ltw: 

MtaaurtmtDI 
r.htiiMoloo: 

1\ftriiiW ltetpoaM l ntt~'>'al ror Pre-Ordtrifta IAform otloa • OSS l•torfoct 
A 

IU 111 Uutial 111ep of rstabhsllllll ta'VlCC. lilt cu•-wrvocc •.-n• "'"'' nllbhah auch 
buic: facu u avallabtlity of dalml fe&Nm. l~ly anvtec dcltvcry tnwrvall. lhc 
telephone numbu 10 be IWtlnecl. the CUtftlll products w fnNm ct.. C\li iOOMt hu. 
aM ct.. Vllidity of chc JU'C'CI addma. Typi«<ly, thu type of ln formattOnli aact.crcd 
flom auppoctjn1 OSSa whtlt 11M M!Omer tor poc.mtal cuatomer) II on the lflrpholle 
with lbc cu.-r MtVicc opt. Prc-onlmnl acllvlt.a .,.. 11M fl111 contact that a 
CUI- may have "'ldla eue l1us - • duiJnCd to mont tor 11M tome 
Rquired for CLECa 10 obcaln 1111 pn-onlmna Ill*"'- n«nwy 10 rscabliJII and 
moclol'y acrvrce. eompenaon 10 BST mulu allow conclw-a u 10 whc111cf .,. oq ... J 
oppommoty UISIJ fot 11M eLEC 10 dcltvu o compuable cuJIOmU UpentiiU 
( 10 Bsn wllcn 1 rtWICUIIOnMT caJIJ lilt ctEC "'tth 1 ~a'~ ICC onquory 
I. Annce llft,._ Ia._.. • t I(Q.ry Rill I M 0au A Tl .. ) • CQtttf)' 
Sull......_ DattA '"-tl I I (N••kr .t Q.n. SU.ktt4 lo lt.rpenlaa PtfW) 

The raponM tntcrnl for -h pn-onlmn1 quay oa dcwtmoncd by cO<IIpuMa 1111 
clapcd 111M flom BST Rmpl oh quay from die ClEC, whtthtr or noc ayncacue&lly 
correc1. 10 11M umt BST m~~rN 11M requested d.ca., chc cue Elaptcd tome .. 
accvmulaled for each major query ryp.. ccwltlam "''th lhc ~I fled l'rpOnlftl 
dimension. and chen dlvocled by 11M UiOCialld lOW tWmbtr of qucrOC:t rcccMd by BST 
clunnl chc f'C'PO'UIII p.nocl. 

Objtcdvtl 

A venae r pcnu umt pet..-- for a quay ror appo<niJMftl oclled\lllnr . oc"''" 
A f-.n aV~UIIbiUcy, addftaa "UUnae-. request for Tclqlholle l'lumbm (Tl'lt ), and 
CIISl9ftltf Str<t« ~ (CSRI). TM quay Jllla'Valllllll Wtdllhe RqllniiiiC'loU .. 
~cavu~1 chc cue w .-wtth m. rfi90l'M _,.am-..,, .. ct.c cue 

L 0SS lDiarfoct Anlallally • (Artul AYIIIUIIICy) I (Sdld•W MallabUity) X 
100 

Pcretftl oflinla OSS ln~Ct'fia Is acn.ally ava.lable compared 10 ochcdu~ a•atlaboloty 
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Rtportllll 0.-loa: 
• JIICK atriet lp«l ftc. 

• Jlloc JC'Nice lpeafoc. 
O.ulbta~Md •• cue Eapt-r'Wa": 
• Rcpon Monlb 
• Query Type (pcrlq)Cmlna dlmmsio<l) 

• Rctj!OnU lnlefVal · 
• Realonal 5eope 

tpoiiM 

Sylt.cm < 1.) Sec. 
RSAG 
• by '"" • 
·byAOOR • 

ATLAS • 
OSAP • 
CSR • 
PSIMSICOFfl I 

. UNS IUtpo-n.a 
System < l.) Sec. 
RSAG 
• by'"" • 
·by ADDR • 

ATLAS • 
DSAP • 
CSR • 
PSIMSICOFFl • 
EC·UTE IUtpoeM Tla• 
S,_m < 2.J Sec. 
RSAG 
• by'"" .. 
· byADDR .. 

ATLAS X 

D5AP • 
CSR .c 
PSIMSICOFl'l .c 

Euludrd Sltuatloru: 

• None 

AllaCftftlttll 10 

P•a• l 

OataiUIIIArd Rdallos to BST Ptrloraunet: 
• Rtpon Monltl 
• Qwry Type (pctlq)Ofl•nl dlmcMIOil) 

• RnpoMc Interval 
• RttiOIIII ScO!)C 

> 6 So:. Ava. Sec • ofCalb 

• • • 
• • • 
• • • 
• • • 
• • • 
• • • 

> 6Sec. A••· Sec. • ofC•II• 

• • • 
• • • 
• • • 
• • • 
• I l 

l • • 

> 6 Sec. Ava. Sec. • of Call• 

• • • 
• • • .. • • 
• • .. 
• • • 
• • • 
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OSS IDttrfKt Anllabllll)' 
APfli«IIOII 
LENS 
LEO 
LESOO 
EOI 
CLECTAfl 
PSIMS 
HAL 
SOCIUS 
ATLASICOFFI 
RSAOIOSAP 
L\10SHOST 
SOC'S (update) 

'i A•aolaboh!Y CLEC 
't 

't 
)I 

~ 

X 

X 

X 
X 
X 
X 

T 
X 

Allltbmtnl 10 

P•a• ~ 

·~ A.aolaboloCY-BST 
~ 

X 

't 
)I 

~ 

X 

~ 

T 
X 

X 

X 

X 
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ORDERl.'IIC 
fuMIIoD: 
;\huurtmul 
Ovt,...ltw: 

M.uuromnl 
Mtlhodolosr-

OfdtriOJ 

Atl achmt ftl 10 ..... ~ 

When 1 eus10mcr ctlls lhcot scrvocc provodcr.lhcy upoc110 1•• onfonnahon prompdy 
rtprd!IIJ ltll prosrcu Oft lhclr onints). LckCWIK. whtn clwl1a m~~St be m.clc. •ucb 
u 10 die Ol*led dchvtty dale. CIISIOmtn upocllllallhcy well be cmmcdi&ICiy nottfic.l 
10 lbal IIIey 1M)' lllodJty llw'lf OWft plaN. T'hc otdct Jlallil mcuul'ft'1\C1111 11\0IUII)t, 
when compared 10 8ST raul1. thaclhc CLEC hu umely acccu 10 order proarcu 
.nrormadon 10 lballhe ~may be upclal&d « -.roec~ whtn cllanralftd 
rachcdllllna .,. -.aaa~Y· F~. lhc ~ jeOpttdoa t'C111111Cd" mcuvrc for lhc 
CI.EC. whta lqiOnld 111 ~ 10 8ST mllll. wtll pup whccho-t 1111ual 
conuru1men1110 the CLEC for ordoet pcocaslna art u reliable u lhc commumenll BST 
maka for ill own 
I. Flrw OrMf CMIInudM n-.Jian~ • t I (Oac. &M T•• el f1nl Ofdtt 
Coellnudetl) I (Daw tM Tlat efS.,...I« Requftl Ackaowltdam••ll I ' (N•M~ 
of Snvlce ~-CH"'-~ It bpeftlfta Ptriod) 

011Jtc11Yr. lnccrval for lldllm oh Firm OrdcrConli~ (FOC lttld'\'al) otlhc •wnae raponM WM l'ronl NCCJpC or •&IW Mtvocc otdct req~~at 10 d.scnbu'- or 
otdct conllrmaoon. 

MtlllocloMt:Y: 
• Noo-Mecllanlzcd R.nulllate bMcd on a I~ t.alllplc 
• Meclwltud llaul11 .,. bMcd on OCN&I dale for all onkn fr:Mn lhc OSS 

1. Rt!ttl lftlt,... .. • E 1 (Da~t ud Time or S.,...i« Reqllftl RtJttlloa) I (D• •• '"" 
n.. er ,.f"'a a.ca-• ""''""'We-"'' 1 1 (1"1-11« .r ~ Reqwtu lbJitM lA lltptniAC P..W) 

ObJective: lltlec! lftletval lillie IVCftlt rt)«l um. from rOC)< 'PI or tetvtcc order 
rcqoat 10 dttlnbulloa or rti«doe. 

Mttllodolosr-
• Noo-Mecllanmd Ralalllate bMcd on a I~ Mmple 
• Moclwllud llaulll .,.. buod on acN&l4ua for all ordcn l'ronllhc OSS 

J . hrall Rtj.n.d S.,...l« a.ca-• t (Teul N••~~« •I Rajttttd 5H'\ol« 
a.ca-l t CTtu~Pf-~~«.r~a.ca-.. ......,~x aoo. 
ObJIICtl-re: ""'""' l!!l«t!d s.rv.c. R.eguallll 11M Pf"""ll or lOW onkn m:c .. c.~ 
rtjecMd d&ae 10 cmr or omwlocla. 

~~ 
• ~ tnckcna for non tlow·dlroulh smrtet req-11 
• M«bMMad ll"'duula fot llow:J!Irouah IICfVICt ~tt 



Atlaehmtnl 10 
Pact 6 

4. Ptrctftl Flowo~llrouall ~rvl« Rtq11nu • !: (11'ot•t of~l'\'kt Rtqutsu 11111 now· 
throucJI to tbt BST OSS) I (Total Number of~rvk't Rcgunu dtllnrtd to 8ST 
OSS) X tOO. 

Objtttlvt: Pnttnl Flow·duoual! Service Rcguata mcuura tht percental• of ordrn 
llw uulin BSTa' OSS willlout m.nual (hunwl) 1n~en11on. 

MttbodoiOI)': 
• Mcclwuud encluna (or now·duou&b KNief rcquacs 

5. Totu Stnta Rtquttt Cycle Time • ( t Datt lc Time CL£C ~rvlft R.tqunu 
pltctclln q- for completion)· ( t Dalf lc Time CLEC Scnlft RtqutsiJ nnt 
rHCba 8ST tnterlact) I Total Number or S.l'\'ta R.tqllftu 

Objtttt¥.: The avmece lime 11 taka 10 proem 1 CLEC Ktvicc rcqutJt. mouurcd 
from cllc finn lime tile rcqucat ruchta tht BST ln1crfice 10 cllc order be•na piJCcd '" 
qucvc f'«complctioft. ComparuoN can be m~ 10 cgu••1kn1 BST cycle uma 10 
&mlft !he ClEC of ptOCUJinr panl)'. Service Requa I Cycle Time cap111ra boc11 rc,~«t 
and commitment intervab. 

6. S.l'\'kt lbq-lltllbiDlulollt ptr rtqUftl • L (ToW Stnlft RtquttU lUI ftOW• 
tllrouab to liM BST OSS) +(Tow Rtjecu) I (Total StniH Rtq11n11 Rtctlvtd) 

Objtrilw :M.wwa !he •veraa• number o(umca tho wnc ~tee rcquaiiJ 
mubmincd ,due 10 cbanacs and!« updalcs. 

MtlllodoiOI)': 
Mct"-nlted ~n~ekina for flow·lhtoulh ~ervoc:c rcquau 

7. Spftd of AnfWa'l• Onltt1n1 Ctntu • t (Tow lima In M<:onda to , .. ch LCSC) 
I (Tow for Calli) In Repontna Pulod. 

Objft'llve: IMasuRs 1M·~ hmc 10 reach 1 S.S1 rcprcacnlltlvc. Thit can be an 
impoRIAt ~MMUn of IICicquky in 1 manual enYIIOM'Ienl or even '" 1 rncchantrcd 
cMiroa.cncftt wbcrt CLEC ~. rcp<Uenl&llva have 1 need 10 tpe&k w•lh lhclf BST 
petft. 

Mttllodoleo: 
Medwtlzed lnlekina lhtou&b LCSC AuiOmalic: Call Oi>tribui!O(. 
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R.110MI111 OlnltftllMs: 
• Sec ~·a A. tlall I 
• Sec Appm:ha A. 11a11 4 

Dill llttalntd lltlatlat 10 CUC Ea~-; 

•. Ropon Monlh 
• ln~erval Cot FOC 
• ReJect IAtaval 
• T 01&1 number of LSIU 
• TOCII n~JmbcT of En-on 
• AdJIIJted Emw Volume 
• T OIIJIIWIIbor of flow dvou p '""'oee ~~~ 
• AdJ~DKd nwnbcr of flow tlvoup '""''" 

r<qlldU 

• Ocolt'll)!olc ScOPe 

f irm Onltr CoiiAnutloe n..u.-

AIIIC~mtnt 10 

P•a• ' 

Eadudtd Sllu•tlom: 
• Fum Order COCiriiTII&._ lntnVal. lnvahd 

ScMcc~tl 

• RcJ<"CIIOII lnlen'&J 
• Pm:mt Rojreted S.Noce Rcqu01u • None 
• Pment flow·dvouJh StNocc Requ01u • 

Roj«<ed SttvKo Req\1«11 
• Sel'locc Requa11 canceled by the CLEC 
• Sel'licc Req~Jat Acuvnln of BSTeuocllted 

wilh onttm&l or ednunltD'Uivo u.u or loal 
M1Vic:a. 

oac. Rnal!!td Rtlllllla co 8ST l'uformun; 
• Rcpon Mondo 
• lntawl few FOC 
• Rqea 111...,.._. 
• TOI&l~ orLSIU 

• Tout nvmbcrofErron 
• AdjiiJted Emw Voi~Jmc 

• Tout number of 1\ow dvoup kl'oocc requa11 
• Adjllsl.cd number or now lh~Wah ..,_._ 

r<qllUII 

• Oootn~~hic Scope 

·a. creASEd .... 0 .. ICf'& Aii4 " *""""" ,.,., ''l t:f*lNG ..... --.;;; .. _ ... _ ·- ... _ ... _ _,._ ...... u tOo. ,..,.. 
" - • • • • 

-~· • • • • ---- • • • • ---- • • • • -·- • • • • ----- • • • " 
RtiKI Tlmd'-

~od ............., ~ ,.., ..... ,._ .... .... ·ot- •IOCMI u tOc;• 4100• u tOCIIt ,_ • ..... " • • • --· " • • • --- • • • • --- • • • • 1-·- • • • • J... _.__ • • • • 
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Pt~tDI Rtlt<1H Strvlu R"un11 - Non·~ ~ 
,.tO-.. .,_ ·ot- ., .... ....... •IOcua • • tO Ott ,_, X 

~ • • 
~~-· • • -·- • • --- • • -·- • • -·--- • • X • 
Ptrctnt now·- Suvlce ltecl-ta 

"tc .... llllld Hart "I en. lad -'-•iiiM .__ ,..._ .,_ '"'- •10- • • tOe. ,.,.... I( - • • ..... ._, • • -·- • • -·- • • --- • • ....... ..__ 
• • • • 

Suvlu Rfll-1 Cvdt T'-
tll::twillid -..... _ .. _ ... _ _._ •--tcMI ••Oc-. ••tOe. ,_ • - • • 

~~~- • • --- • • -·- • • -·- • • .......... - • • • • 
Servb Rflluat Submbalou per Rtq.-

... .o .... _._ -·- .. _ ... _ ... _ •••o-·- • - Ill I __ , .. • -·- " • --- " • -·- " I 

I.M·~-- • I • I 

or.u.w .... 
Ave. Answer nme (Sec.) I monlll 

X 

Attocllmtnl 10 
, ••• s 

----•t0011 -~cr. 

• • • • 
• • 
• • • • 

_..........._ 
• 10 otJ u tOcw 

• • • • • • • • • • 

-• tO Ga -oo-
• • • • • • 
• • • • 

~-... _ 
•• •0 011 

• • 
• • • • 
• • • • 
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PROVISIONING 

Allachlfttftl 10 
,.,. 9 

fu!Klloft! ~ c .. pltlloa l.llltrult 
:lttuurtm .. l The ~.v~ complctiO<I onlnV&I" rnuaurc rnocu10n w urnc rtqYorcd by BST to 
O>trnew: cld~ onrqnad Md opcnbk ~ ~ponmlll'f<II'Cild by w CLEC. npnllm 

ofwhclhtr male MMCa or unbwldlcd ndWorlt tlnMNalll't fmllloycd When w 
ICfVICC ddive~Y llllln'&l of BST '' ,._urcd f« com~k Mf\o ocn . lbt1l cCH~ChiSOON 
can be dnwn npnl1n1 whclhcf or not CLEC. MYe I -.ble oppor!llnol)' 10 
compc1e few ciiStorncn. 'The ~Mitt compktlocl lnlet\'IJ dostnbutlofl" rncuure mom ton 
the reliabilll)' ofBSTcornmnmcnll with rctpt<IIO commoncd due .Utctoo uourc oha1 
CLEC• can reliably quoit upccld dvc daLC110 their rcuul customer. In addhton. when 
monllorcd o- ume, lhe ~avmtt cornplcuonlntlrr\'al" and ~JMt'(tne complclcd on 
time~ may PfOIIe ~~Jot fill In dttccnna .,.~opona , OUIICL 

:lteuurt ... l I. Anne• C .. ,etiiN lal«nn • E I (C-pMtiH Oo&a II Tl-I ·IOnlt~ 
~fttMchhl) . Slali•IPIM Oalt" Tl••ll l (Cout ol Orien c .. pkUd In~~~ ... Ptrlod) 

1. ~ c .. pleciN laltrni OlltriHIIH • E (~ Ori«n C-pkltd lo •X• 
u,t) l (Total ~lt"e Oritn c-,wte;t Ia b,.nlq Porried) X 100 

The oclll&l complciiO<I InlnV&I il ckwnnened few each Mitt pROCcucd dunn a !he 
rcponiq pmocl. The ~P~ ln!Cn'&l 11 die clapeed 111M fTocn BST rcccopc of a 
tYftliCdc:ally Comc'l ordlf fTocn die ct.f.C 10 BSrJ rct11m or I vahd eomp~ 
aotir~ 10 die CLEC. Elapeed ume for ach Mitt 11 ICCllmuloled for ach 
rcponlftl dliii«NIOC\. The ICClltnUloled tUM ror atl! rcpontn& dJtncNIOft 00 then 
divoded by die .._,_ltd toeal num~ or otdcn eomplcled wulun lhe rf11011ona pmod. 

The diltnbuuon ofcomplcled ~ os delcnnlncd by fimcoununa. ror uch spccolicd 
rcponina dim.Nion, bcKh !he toeal numbcrt o f otdcn complcld wotllln 11M rcportona 
tneuval Md chi num~ofotdcn complcled by lhc commollcd cl..c IU&a (u spccolicd on 
lhc onotaal FOC l'l1llt1led 10 chi CL£Ct. For ath rcporuna domcNIOCI, lhc m uluna 
eow>1 or~ complctad for cacll .-cor..d MIC period followona chi commoatcl due 
ct. 11 drvtdld by die ~ -bet of otdcn ~ wllh chi raul11111 h-ocllOft 
aprascod • a~ 

O.J«ttwr, Aveftlllime fTocn rocc1p4 of(confirmed) Kntee requaoto acNaJ Mitt 
complctioft clalo. ElCiudn onlom whcft cuatomcr requald oUift lll'f beyond oll'crcd 
i.rucrval. 

M..-adalao: 
o MedlaniDd I'IM1ric (rom Of'Oenn1 IYflml 
• If meo:hMlcal not avaJiablc, a (BST A CL£C) slall&bcally valld&led wnple •bould 

be IISed. 
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RtponlaJ Dl•nslou: 
• Su Appcnd&A A, rllnll 2 
• Su .... A.lllnll 4 

Data Rftaillri ce Ct.£C £•.-It~~ 
• Rtpon Moalb 
• CLEC Ofdef Number 
• Orckr S..bmrulon O&le 
• Otd.tr Submiuron Time 
• Onlct Complctron Dale 
• OnlctComplctJon Ttme 
• Scn~ice Typo 
• Activity Typo 
• 0 lc Scope 

liM 

.. 
,o.-....... • • • 
·· ·~ . . • .. _ ··- • I • ••Scaaa • I • 

IOIJIII .. ,, 
I 

• • 
• 
• 

l6 

Allacbmrnt 10 
,.,. 10 

[,dudtcl SlcvacloAs: 
• o.0cn "'Jvrc CUitotncf roqvc>IC<I c1&tes Itt 

bc)'ond oiTt~ illln"1J 
Dace Jt.ulatd R.ttll_"'IO 8ST PtrfoMilutt: 
• RC'poft Monell 
• A vn"OJI'C Ordtr CompletiOn ln~rval 
• Ofdef Compte.- by ln~al 

• ~~Type 

• A til VII)' T )fpC 

• Ocoi"''PPIilc Sec.,. 

• -
• • • • • • • • • • 
• • • • • • • • • • 

8 Ill ,_ 
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Allachmtnt 10 
, ••• 12 

PROVISIONINC 
Function: Htld Ordtn 
Mtuurtmtnt When dtlaYJs occur'" compleunc CLE.C O<den. lhc a•er.ae pniOd 11\at CLEC ordtn 
Ovtnirlw: ~held for BST reuoru. pendlnc a dtlayed completion. should be no wonc for the 

CLEC when compared to BST ord.tn. 
Mtuuruntnt 1. Moan Hdd Ord~ lnttrval • I: (Reponlna Period Clou Oatt. Commlued 
Mttboclolo:y: Ordn' Dot Oatt) I (NDmkr or Orden Ptndlna and Put TIM Commlued Out 

Date) for aU on1«n ptndlna and put 11M eommltttd dut datt. 

This mtcric ris computed at the close or-" rcpon pcnocl. The held order mtcrval rs 
csablisbcd by rltlt idtndfyina all Otdcn. ll the do .. or the fq>O<tlftJ tntnval. lhat boch 
have noc been reponed u •·complt1Cd'' via a valid complc!>Oil noucc and have paued 
lho currently ~CQmmii!CC! wmp~ 4flf" f9!' IlK !lflkr, for cKh wch orOcr !be 
number ofcak'ndardaya bttwC'Cn the commincd completion datt and lht close of tht 
rq>Of1lna penocl is cslabllshtd and tcp1atftlllho held order rnltrval for lhll p&nt<ul11 
order. The held order ln~CtVal u accumulated by the standard aroup•nrs•n Append11 A. 
itttn 2. and chc raaon for the ordtt bt•na held, if idcnnlled. The lOlli number or daya 
accumulated in a Cltqor)' is then divided by the number or held ordtl1 wtlhtn lhc ..,., 
cateaory co procluc:e the mean held O<der in-'. 

(I of Orden Htld (Of' 2 90 daya) I (Total I ol Ordtn Ptndlna But Not Com,Wttd) 
X 100. 

(I or Orden Htld (Of' 2 15 days) I (Total I of Orden Ptndlna But !'lot Com9lettd) 
X 100. 

Thf1 "pen:enca,c oteltn bcld" mcuure is cOII'\plcmentaty co the hfid order inter\& I but 
u dalancd to dltiCCt Oftlcn continuina in a "non-completed" trait for an u1tndcd 
periOd of time. Cornputulon of lhiJ m.ecric utilizes a aubut oflht data aoceumulatcd for 
the '"bcld order Interval" meuure. All ordcn. for whkb the "held order inurval" cquaJa 
or ncccda 90 or I$ days. arc counted for order type. The lOili number or pend•na and 
put due ordom for order 1YJ1C a.re counted (u wu done for the held order interval) and 
divided iruo the COUAI of ordttt held put 90 or 1$ cbya. 

ObJmlve: A•tt~~ae time co decca ordcn conunu1n1 ln a " I>Ofl<ornplctc" stalt for 
e•tcndod period of dme. 
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Rcporllnl _ Dlmt nJionJ: 
• Sec~ A. ucm 2 
• Sec AppaldU A. Item 4 

Oeta Rflelntd Rtlallnc 1o CUC E~,_I'Meu: 

• Rrpon Monlh 
• CLEC Order Num~ 
• Order SubmiSJion Dale 
• Commlllcd Due Due 
• S......k:~Typc 

• Hold Rasoo 
• Gcovaphoc Scope 

Allt<hmt nl 10 
h it I) 

Et(IY4f4 SIIUI IIono: 

• Any onkr cencclcd by the CLEC "''II~ 
ucluclcd from lll~t CMaJII~t 

• ~ he lei fOf C LEC rnd ..w ru.tOM 

• ~held for BST end liM< l'<tiOnl 

• Order ActiVIIIa ofBST aJ.OC:II Itd "' 'Ill 
lniCrnal or ldmlnllltlli'f u11 of loCI I ocrvoc-n . 

0111 RltaJMd Rllalln.1 10 BST Ptrforman« : 
• Rrpon Monlll 
• Avn.~ Held Order ln~rvtl 

• SWidard Enor for the A••,.l• Held Order 
lnurvaJ 

• ScMce Typc 
• Hold Ralon 
• G icSc~ 

~*" Dilpoll:fl ..... ...,. .. _ ... _ .. _ .... ~ ... _ -·- ... _ -·-,..,.. _.,_ 
• .. , . ..,. • -_.,...,. • • • • .. , . ..,. • • • • ----·- • • • • _,,.....,. • • • • ...... -. ......... • • • A 

- t t .... • • • • -·-_.,_ 
• • • I .. ,,..,. • • • • -·----·- a • • • -,,..,. a • I I 
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PROVtSION'ING 
f u lltl Ioiii 

Mtuurtmtac 
Ovtrvt.w: 

~ftUIIntiiCDC 

Mttllodolov: 

lulallacto11 Tlmtllnna. Quality It Ac~racy 

Allachmuu 10 
•••• 14 

The -pctecnc mo•K<Ionllallauon appoonuncnu·· mcuu11 monu.on 11M ~lllbcllty of BST 
commoancnu wolh m!)Kt co commuwd due daca 10 ~!hac CLECa ean reliAbly 
quoce apeaed dlle daca 10 Chelf mall c~n~~Dmtt Percent Pro'<uoo<una Trovblcs "'•Ilion 
)0 dayw Of IMI&llabOn I'MUUICI lhc Cll'llll)' Of IIUtalbliOII ICilY I !In and Pttttnl Oni<r 
Aecuracy mcuura lhc ~NC)I wllh whoch ICt'IJCta onlcftd by chc CLECa we" 
provided. 
1. Pt1tt11t MIMed lutallattoa ~,....tMftu • t CN•mber or Ord.n •llM<Iln 
Rt,.nlaa Ptrl..t) / CN-bcr or ~tn C-plctt<l Ia a.,onl•a Ptrlocll X 100 

Pmcnc M~ llwallalion Appoonlmenll u 11M pcT'QCtllllt of IOQI onlcn pnXHMd for 
whlc!l BST nod roes 11M CLEC cb&IIN wO<tr will not be tomp\$d u commuted on lhc 
onpnal fOC. The rncuumncnt raullu den~ by dcVIdll!l lhc eo11111 on moun BST 
IIIUCIIO 11M CLEC by die count ofFOCa 111tutnod by B,ST dunna the oclcnuut prnod 

Ob Jeetlve: Percent of onlcn where comp~ 's arc not done by due diu on onlcr 
contlmw;on. Mu.sc:s due co compcuna camcr « cnclwcr eat»CS •'-ld be &QRIIIed 
0<11 11111 llldic&led. 

Mttllodolot7: 
• Mecllanlzcd mcuic from ordcnna •)'llfm 

1. % ..... Yillo11laa TNtllblft wltll .. lO olaya or lnuallacloa • t (All Trouble •• 
S.rvka lnatalltd S JO da)'lla a caleadar •oacll) /IAIIInuallacloou la •am• 
calottMiar IDODIII) X 100 

) , PHnOC Oroltr AWifiC)' • ( t Orden Compk!H wfo trrOfl f ( t Ordtn 
Compltlt<l) X 100. 

Objtetlft: M-wa cbe KCWatY and compktoeTicu or BST pro-.slonona « 
diJCOMKUDI MMcc by compenna wl\ll wu onlcftd and •hal wu complctcd 

MttllodoiiO: 
• Noo-M«haalnd ltnuha ~ buod on M IUdlt or aiCIIisueally valid llt!IPM 
• ~ ~lea .,.. bMcd on 111 audu of a ua.wucally~ vaiiCI .ample 



RIPOrtlna Dlmt11.1lo11a: 

• Sec Append ill A, tWII 2 
• Sec APOmct!. A. lwn 4 
Data Rttehltdlt.tlallq to CLEC Ea!Mrlcn«: 
• Rcpon Month 
• CLEC Order ~lumber 
• Order Submiu ioft Date 
• Order Submiuioft TiiM 
• Staa.. Type 
• Staa.. Nocicc 0... 
• StaNJ Nocke TiiM 
• s:;:::,~Acdvhy 
• 0 lc Scooc 

Ptr«at ~INfcl AHOIIuanll -..... _ 
4- -s-

.. _ ..... • ----·--·--·-.... . \ANt~ • • • 

Euludtcl SltuetlonJ: 
• None 

AUathmtnt 10 
, ••• u 

Data Ratalntd Rlbdnato BST PtrfiH'ftltn«: 
• RcponMonlh 
• SST Order Numbct 
• Order SubmluiOI'l Date 
• Onkr S..bmiiJIOII n,. 
• Staa.. Type 
• Staa.. Noocc Date 
• Staa..NouceTinw 
• Standanl Order Awvny 
• ~ lc Scooc 

--s- ... _ .. , ... ..., .. _..,_ 
• I ' I 

• • • • • I • I 

• • I • • • ' • 
I 

Ptr~nt Provlllolllu Troubln wltllla 30 dawt or l.natallatloll 
01.- Oioo!Aieh 

, .. tO .... 
.. _ ... _ .. _ 

"~'* • tO a. n iO'* •t.oo• n \0 ft1t 

'"""' I - • • • • -··-· I I • • -·- • I • • -·- I • • • -·- • • • • .......... _ • • • • 
Puttlll ProvldOIIIM <>NIT Acatrvy - -........... - .. _ ... _ ·- ... _ .,._ _,._ ... _ _,._ 
~ " . • • • • --· I • • • -·- • • • • -·- • • • I -·- • • I I -·--- • • • • 
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Altacbmtnl 10 
l'•c• 16 

Function: Cuttalltt Troublt Report R••• 
Mruunment Tlns mawrc can be utcd 10 nllbhsh 11\at CLECs --t ompwu•cty dtSadvanua..s. OvtrYiew: COftll*'td., BST. u a raul! of npcnmconc 1110t1r '- UICodcnU ofiiOUl>k .rcpons Mt&IUrtllltlll 1. Cut-Trftblt R4'portlllte • tCovii&OrhUl&l It Rtpultd Troublt Rtportt ~hlllodoiOI)'t Ia IIIt Curre•t Ptrt.d) I (Number or Strvl« Acun LIMt 111 Strvkt 11 End or tilt 

R.,.n PtriM) X tOO. N•: L«e/1~-M<n~H r,.,,.b u. r,.,.n MIT 11 
-.t ti'ONiil. N• _.dW CHill •fllltn lit J<rr'Piet a:U#. 

The frcqucno:y of uoublc mc1ne is comput.cd by 8C>Cumutanna !he IOU! numbe-r or 
~~~~~-~ loued by a CL£C ("'odl BST) dllnna lilt npontna ptnOd. The mullina number of lldtcu oa do•lded by 11M IOU! ftlllmbcr of"st1Vttc occns lonn" 
u btina for 'lbe CLEC as llle eftd of 11M npon pmod. 

Olljtct!Yr. laraal QIIIOCMf dlrt.:t ot l'tfcmd troubles rqoomd wulun a uta.w mondo when Q\IIC' is In 11M nciWoc1l (noc CUSIOINf p<UIIIan ~opm«nt. uuldc wii'C. 0< UtnC1 
~ipmcftl) ~ 100 llnalcomlllltn IICtV.U. 

MtUoclolov: Meclwuud melnC tnlllblc npona aftd hnn on ..,,.tee c.aptVnd in 
m.ai.n&tnanc.l' dltlbiU(I). 

RtponlnJ OlmtntloM: EatiiMitd Slr .. uoat: 
• S« Appcndta A. Mill 3 • T owblc uc!kcu C811Cdcd at dlt CLE c roquac • S« Append ... A. l taft • • BST tnlllbM rqoona aaaoctat.cd '"'"' 

admondii'IIIWt savkc 

• INCMoCa Wlltn dlt CLEC 0< BST curiOmef 
requcua a udtd be "held ope~~" fot ..-nonna Data lliUiattl Rtlallal tt C1.U E~ : Dau Lui..,. R4'tatlq 10 8ST Ptrlorauu: • RcponMonlh • ReponMonlh • CLEC Tidte! NIUIIbtr • BST T tekrt Numbtf • Tictct SW..._ 01111 • Ti(tel Su""'•"-0.. • Ticket Sllbmlaaloo Tuna • Ticket SubmiNIOII Tunc • Tockon Completion Tuna • Ticket CompletiOn Tome • T.clton Complctloo 0.. • T.cltcl C~ 0.... • Sctv~« Type • S..V... Type 

• WTN 0< CKTID (a unique ldenuficr fO< • WTN 0< CKTTO (a unique tdcnuRcr ror clctMnta combllled In a M'tY10I contlpnlioft) clonMna combiiiCd '" a IICtVoec con firv....-1 • OujlotJbOCI aftd CauM • ~>~~pot,_ w c-
• Cieoi"'III>IC $cope • """ ocScope 
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C T b!.R u.uomtr ro11 epon RAt• 
AU. OiiC)Itcn 

lr•co:• . ,,... II 
UNl X 

"-io 
"-io · ,_,... II 

.VM#: ~ f11rne•"~ Trt~llkl.n 

~tcn OrtpiiCh - .......... 
X 

X X 

AIIM~IIItnl 10 ,.,, .. 
No-Oosollen - -· 

A • 
aJ .-~,. t'11 ..... , ... u. MJ ~·~,., 0 iJJu1 bo 
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AU I<hmtnl 10 , ... .. 
MAINTENANCE 6. JU:PAJR (MR) . 
Functlotl: MiiMd a.palr A.ppolattntiiU 
MtuarH~nt Wilen lhiii'IICUute IS collcc:tt<l for BST and ClEC and lhcn compaml. ot can be u1Cd 10 
O..uvier. ~hslllhtt Cl£Ca ate teet"'"' <qually relllblc (u compartd 10 BST optnuotU) 

tstullllltl of tile tunc requli"Cd to complete &nVJCC rq~~ots. 
~huurtmtnt 1. PHUtltaet or MIINcllltpall Appolatmuu • (C•unl or Cuuomtr Troubln Not 
Mtthocloloo: Resolved by ta.. QIM!Id Rnolutlo11 Tlmt &ad Dati) I (Count or Cullomtr TroYblt 

TklctU C10Hd) X 100. 

Ptrctnt of trOUble rqoona not clcaml by <btc and nmc common«! Appoonancnt 
inwvab vary wldl fcxcc avalllbohly •• tllc POTS mvii'OIVIICIIl Sp<eLth and Trunl 
intcrvall .,.. alllldatd tntcrval appouii!MftU of no ~· dian l 4 houn 

OIIJK1lvt: Thil meuumncnt la daoJMd 10 ahow panl)' bei'Ocm CLECs and BST on 
lhc lwldlina of rcpeor appoofttmmll 

Mttboclolol)l: Mccbaniz.ed mttric from mai~~~CNntC <bt.abuc(al 

Reponlfta ot.asloM: E&dltdld Slluatlom: 
• SttA~A.ttcml • Trouble tacktll ciiiCclfd atlhc CLEC requc11 
• Stt Apptne!IA A. olefll 4 • BST II"Oilblo rqiOftJ &UOCIIIed W illi 

ldmltiiSinllvt ICfVICC 

• hucances whcto lhc CL£C or BST cwt.omtr 
r.quau 1tlckt1 bt "held optn" fO< IIIOftoiOftnl 

OttaJUtalald Rtlatlftlt• CU:C £1 : Data ~ IUtatJna to 8ST Porr~rmanu: 
• RtpOn MDfttb • RtpOn Morull 
• CLEC Tockt1 Number • BST Tickt1 Number 
• T oc:li:t1 SubmiU- Date • Toc:kt1 Sul>mu.a- OalC 
• Toc:kt~ Submw- Time • Tockt~ SubmwiOn Tome 
• Tocua Comp~ Time • Tockt1 CompletiOn Tome 
• T ..:kct Compleuon OalC • Tkm Completion Oat.e 
• SctvaccTypc • Sttvocc Type 
• wnl Of cxno (I unlqUO ldcntJiltt for • wnl orCKnD(I un~quc ldcnurou fOt 

clcmcfttl combtaed in I ...-.oct COftftl"nootl) clcmc1111 com boned on 1 scrvocc confiaurauo<~) 
• 01Spo11110ft and c- • 01Spo11b011 and C 1WU 

• OCOiflp/IIC Scopt • 0 1C Scopt 

MllMd Rapalr Ap,.U.Imtall 

AU 0~ No-Oii9eldl 

T-

~ X c 
X X It X 

'Aooa .. . •• 

No,. Tlrr• 1.1110 lftftUIIfat~ltl J or /nt,rror~n~crlon Tf11n.b or Sp«l.aU. 71on• an AaJtdJtd 011 a I 11 ~""''· 
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Alltcbmonl 10 
Paa• 19 

function: Qualley of IUpalr I< Tlmt 10 Raton 
~1oauremtn l This mcuu..e. when collecttd tor bolh the CLEC allld BS T •nd compsrtd. mono ton dw 
O...rvlew: CLEC m&ln-.n« requests are cleated com~>anbly 10 BST maonw.anc< requnts. 
Meuurttntllt J, Out of S«rvl« > 14 Koun • (Total IU~al Troubltt > U Koun) I (Total 
Motlooclolov: Troabla) X 100 

4. Ptf«fliiU~t Troubltt wflhla JO Da)'l• (Total R~tltd Troublo Rtporu 
wltbln JO 0.)'1) I (Total Troublft) X 100 

5. Malnttnuct Avtr-ct Duration • (Total Dur•tlon Tlmt) 1 (Tow Troublt~) 

Foe Out ors.cMce Troubln (no dial tone. eMil()( be calkd oc cannot call out)' tht 
pm-entap ofaoubles clemd '" u eeu of24 houra. 

For Percent Repeal Trouble Rcporu within 30 Days: Trouble n:poru on 1ht wn< 
llnclcln;uil u a PfCVJOUS trOUble rrpon Within !he lut 30 calcnclat d&)'l as • ~··• of 
101S.I11'0Ubi<S reponed. 

For Averoa• Duration: Avcraac rime t10111 receipt of a rroublt unulrroublc ., JlalliS 
clcattd 

Oltjtctlve: Thtae masurrmcnts are u.JCd 10 dtmomntc quality or maintenance and 
rtpalt, 

M.ttll : Mechanized m~ fioom malniCIIa/ICC d&tabuc-(s). 

Reponlll& Dlmtuloes: [ulacltd SllllAlloM: 

• Sec AppcndiA A. Item 3. • Trouble debts rancrkd lllhe ClfC requnr 
• s .. Appendix A. otcm 4 . • BST trOUble rtporu ..._,.led wull 

adminlstralllvc ~aVicc 
• lnscanca wha'e lhe CLEC or BST cuocomtr 

rtqUCIIJ t llc:ltct be "held open" (Ot IIIO<IIIDnlll 

DaliiUlalntd IUitiiJIIIO CLIEC £aperitnre: Dall RtUinM Rtlalln1 10 BST Ptrlornunct: 
• Rrpon Month • RrponMonlh 
• Total rocltta • Tocal Troubla 
• CLEC Ticket Number • Pcrc~ra,c ore.,._, Troubla Out or 
• r~er..ct Submiaion Dare Service> 2<1 Koura 
• Ticktt Submwion Time • Tocal and P~l Repeat Trouble R<ponJ 1011h 

• rocket CompleUon Time 30 Dl)'l 
• Ticket CompleUon Due • T oca1 Duration r1111c 
• Tolll Dw-ation Time • Service Typt 
• Service Type • DtJpotlllOCI and c-
• WTN or C1<.Tto (a unique idtnriiMr for • Ocolraphic ScOIM 

tltmcftll combined In a MNKo c0<1Rprat10nl 
• Dnpoeuion and CaUH 
• G.0arapbic Scope 
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Out of S.~ltt mo" tho U floun 
All O~leh No-Otspateh 

tn-TI\IIU 

\/HI! X X ,_.. , .. _ . .._..... 

nJ..ft."'" 
--;;: 

X X 

~ "''· 

X 

Attacllmtnt 10 
Pllt !0 

··-
X 

Noll: Tltv.ls tto lftNJIInlft•~t•r.f« /nr""Dittt«t/011 TTVW or $p«kJ4. Tlta• o,. Aottdltd 011 o /Jr colftt. 

Rtput Trollllle ft wltb IIIlO dt)'l of laatallatloa (or Now ScniH Fall uri Ralt • - nott ktow) 
AU. Olsc-leh ~ICtl OiiOIICII ten .......... .... _. - -· •-won T""*• X 

UHI X X - X X X X -. ......-. X . Nott: Tltt opproprlort mldJ&U-mt/or llotlt lnltrcOttn..ctron mut.bttz ottd /kJolt . Sp«tols u '"' N""' 
s.Mu FaJJwn R.tut .. 

M&UIItft&ftH A nra t Dvratloa 
ALL Oi~leh No-Oiapeten ~lid\ ten ...__ - ~a a ....... 

-TI\IIU X 
UN( X X - X X X X 

~···- X 

211191 



J 

. 
Functloo: 
Mftlurtlllnt 
O..trvlew: 
~fftlurtftlnt 

~1ttboelolov: 

A veraa• An••er 

Ul'l£ Ctnttr 
R.RC 
BRC 

An....- AIIJW11' Tltnt • Rtpalr Ct ntrn 

Alllt~mtnt 10 
Paat ~I 

• This measure demonsntes an av~,.~~ rupollk ume for the CLEC aaent 
llltmpdna to ~tiel the or BST rcJ)(CU1'1tatlvc 

6. Avtntt Aaswu Tllllt for UN£ Ctnltr.IUlC II BRC • (Totaltlmt In M<Uds 
for tiNE Cut11'. 1UlC IIIRC rnpoaM) I (Total number or cal.,) by rrportlna 
ptrtocl 

ObJ«tlvt: This 11\QJAJrc supporu monnonna thai BSTs bandhna of ... ppon ~"'" 
calb &om CUCsls u leut tn panty wodt auppon ""IU calls by BST"s rcwl customer. 

Met : Mecllanlzed rtp011 from Rc-pan Center Automatk C1ll D11tnbuton. 

Ttm r Rl ~c • or tpa Hltr 

Avo. AIU"'<f umo (S.C.) 1 month A\t. ANwcr lime (Sec I I ~e&r 
X X 
X X 
X X 

MAINTENANCE II UP AUt (MR) 
fuMtlon: LfsiCY Syu .. Acuu Tlmn 
Mtuurtmtnt • Thll m_,. dcmorultlta an avcl'lao ruponM dmo &om tho BST Maon~llliiCt 
Overview: s~ (TAft) 10 "" ... esr. upcy ~~ oss. 
Mt1Uurnuat I. LfsiCY SysiHI Accaa n... • At«A TlMn lniMrtm4aU of S 4 ...-... ~ 4 I< S 
MtthocloiOI)'l 6Nea., S 10 Mea.,> 10NCL,IUIII >30aoct. trw CLEC TAfl aAd liST TAFl 

ObJ«ttva: This lftOIII4jR ckmons~ra~a panty btlwtcn tho cue. and BST ror oss 
raponM umca for Malntcnancc and tupu. 

MttlloeloiOI)': Mecbanlml rtp011 from OSSe 

LfiKy Sysl- AtUU n..t 

CliS 
DUTH 
Oll 
JMOS 

.. _ 
,,..,. ....... . :: :: 

X X X 
X X X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

...... - ···­""' : ··-,.... : 



BILLISC ' 
Funcllon: 
~1uaurtmt:nl 

Ovtf'V!rw: 

Mtuurtmtnl 
~ltchocloiOI)': 

. 

All•<hmrnl 10 
P•at 2! 

lnYOict AtturiCY&< TlmtllnttJ 
The ICCUI'ICY ofb1lhna reconl:t (bolh uuac and onovooen) dclov<red by BST 10 lhc 
CLEC muJC provode CLE.CJ wilh lhc oppotNnuy 10 dch>cr boll& 11 lcuc as KCUI'I~ u 
chose clclivcml by BST. Producona and compann1 lhc& meuu~mcn1 rnuh for boch the 
CLE.C and BST allows a dcll:rmanouon u 10 whetbcr or 110( panry UIJII, 
1. lnvoiH AccuMIC')' •I (Numbtr or lnvolct:s o.tlvtrtd hi cbt Rtporclna Period 
cllac Kavt CompltCt IJironaaclon.. Rtll«c Accunl• Cakula1l011s aftd art Proporly 
Formatltd) I (ToW l'htmbtr of lnvokft lu....S lalht!Upordna Ptrlodll X 100 

1. ~Inn Tlnuto DtiiYtT lnYlllm. r I (lnytjn> Tnnsmbslon Dalt). (Oalt of 
Schtdultd 8111 Cyct. CloMI ( I (C .. nl or lnvolcft Tram•lntd Ill Rtporclna 
Ptrlod l 

Invoice Accucxy: The complci.C!ICU of con11:n1. accui'IC)' or cnformauon and 
conformance of formanfna will be dcum!IMd bued upon the ltrmJ of lhc lndh·odual 
CLEC l n~~:rconnecdon •a~mcni.J wllh BST. 

Mc&n Time 10 Ochvct lnvootcs: Thb mcuurc copcurn lhc cr.p.td number of cla)'J 
~ccnlhc• tehedultd cioN of a Bill Cycle and BST'a tUC«Ptl.l crantmLUoon of c11e 
usoclaled 1nvofc.10 lhc CL£C. For-~~ lnvooc:c. clle caknclu elate of lhc achcdultd 
clow of Bill CycleiJ cornpuWIO lllc c:alcnd.v clac.c lhat &~K,c:uflllmvoKc ll'llllmCJt iOft 
10 lhc Cl£C complc1n. The numbcf of calcnd&r d.ays er.p.td ~- tehtdulcd Boll 
Cycle close and completion of onvoac:e Cl'lll&mw- wall CONUI>JII: die cl&pled ckhvcty 
umc. The cl&pled dclivcty cltnc 11 KCUmulaltd for each invoac:e wclh die rnulunaiOCIJ 
number of d.ayt accumulated beona dcvaded by clle numbcf of eompku 1nvooecs JCnlin 
die rqx>n!RI porlocl 

ObJmlvr. Mcuurcs lhc pcrccncqe and man 111nc of ball ina rcconl:t ckhvercd 10 
CLEC in qned upoo fomw and wcth lhc complclie epud upon COCICCnl (cncludn umc 
and maJalal and ochc:t -.teaUTUIJ chuJa) 

Mffilodoioc: To be dctamintd 
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Re110nlnt Dlmt tulont : 

• Whoku lc Billln~kn (lSR) 

• Unbundled Elemanlnvoicn (tiNE) 
DaiA Ru alntd Rtlailidlo CU:C u~ca: 

• Report Monlll 
• Invoice Type 
• Mean O.llvcry lnlctval 
• Sw.d.ard EtTOr of O.UYCI)' lnletVal 
• Accwxy 

Invoke AccuraCY 
Tocal lnvolca 

DcUWRd 
CLEC X 

;\fean Tlmt 10 ~liver lnvolcn 

Enludtd Slluatlona: 

Allochmt nt 10 
, . ,. u 

• Any onYOtcCJ fCJC<Itd due 10 ronnanonJ Of 

content enon 
Data Jt.ial11td Rtb llnt 10 8ST PtrfOt'ftll ftCt : 

Tow lnvotea ~ Acc"rxy 
O.livft'td per EMR 

X X 

To 8c Oclmnontd 

---------



Alla<hmtnl 10 
P•c• ~J 

OPERA TOR SERVICES A.~D DIRECTORY ASSIST ASCE (OS DA) . . 
funcllon: A •ttatt S!Nflllo Ans•tr 
Mtuurtmtnl The speed ohnJw~ dthvt~rcd 10 CL£C rctatl <ullomen. wht!n BST provtd<l OpcraiOf 
Ovc,.,t.w: s~iccs 0< Directory S<rviCes on bckalf of cite CLEC. mtm be wlllwmally lhe .amc u 

cite speed or aftS"'tr ..... BST dchvtB 10 tU own rtlatl <UJIOIIICB for tqul'alcnllocal 
S<rvkes. 

Mt&Junmonl I, A«traat SJI"d 10 Amw.r (DA) • 
Mtthodolou: 

(I or Calls ABI~ Wllhlll llSftomlt) I (TolaJ DA Callt ) X 100 

1. Mtu Tlmt 1o AJitwtr 

) . AYtrllt SJI"d 10 AMwtr (OS) • 

(I of Callt Antwtr~ Within 1 and 10 S.condt) f (TOll I OS Calb) X 100 

4. M.u n mo 1o A.M..-... 

ObJtdln: Meuuru 1he pc1'«ftt and mtan 111M • <&II It ans"'t!rcd by an OS oc OA 
opcntor In a ~fined llmcfnmc 

Mttbodolou: 

• Reported In 1he lll"fP'" 
• N01 Cam~ SD«troc 

Rtportli\1 Dlmerulona: Eatlud~ Slluatlont: 

• Operator Services In Aure;ptc • Call abandoned by <UJIOI!Im pnot 10 ans"' cr 
• Directory AJtiJ~anee tn Agrtpte by 1he BST OS or OA open tor 
• Procwlna Metllod (human vmua macbtne 

cmxr:ues) 
Data Retain~ Relallntr 10 CLi\C EatMrlen .. : Data Rttaln~ Rtlllln110 BST Ptrformanro: 
• Moncb • Moncb 
• Call Type (OS or DA) • Call Type (OS or DA) 
• Mean Speed or AIIJwcr • Mean Speod of An.wcr 
• SWidanl Em>r for Mtan SIXC<I of Antwcr • Standard EIITOf for Mean Spted of AnJI•cr 

.......... --!- ~Alii AN...,..j 1\ Col it""'-.. - ---·~-
• Oll!llO....,.. 

OtrcctorY Aula- X X 

i Operator S<rvlca X X 
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Atlachmtftl 10 
, ••• !~ 

£911 
Func1lon: Tlm•IIAISI ud ACC'uracy 
8wlot11 • In the mumt ofpubhc llfCI)I.IIIJ O.IISoulh·s JCUIIO maonwn 100% accuracy 1n 
lmplkallons: the E911 dtcabuc for bolll CLEC" I CWIOIIICn and asr I mill CuJIOmt, and 10 

have uro ttTOI1 1n proc<Uinl Oldm for £911 dalab&M upc1&1a. 
• CLECa lilw pu~huc t./N'EJ or provodc localaci\'VIC" u a facollty·bAud provukr arc 

mpaNibk for chc accuracy of their dacalha1111npu1 1n 1he E911 dacabuc. 
• As pan ofBSTa clron 10 maoncain 100% accu111Cy of1he E911 dacabut. data 

vcrifle&rion patiiiiC(Cn and ~uircmnus for all cornpan1a llw aubmu E911 1npull 
wHI be rcvlewcd and modlfoed accordlnaly 10 cruvrc the hlaha• on~anty. 

• Thac mcawmncnca wcno developed 10 eruurc parity berwccn the procru1na and 
IICC\ItiCY of£911 dallbnc Oldm for boll! lhc CLEC"a cusliOIMt'l and 8ST"1 ~tall 

cuscomcn. 
Meuuremtnl I. £91 I Tlnnll~~n~• L (NumiNr of Ordtrt mlued In Rtporllna Ptrlo411t:oiumb«" 
Melbo4oloey: of Ordm Conftrmtd Ill R.,orllq Period) X II» 

OJ.ctlvt: Meuurn the perctnllp ofm1ucddvecl:&la of911 dacabut u~ 

MnhocloioCJ: 
Mtehan1r.nl mclric from Oldtnna aya~ 

l . £911 Acc;uracy • E [Total numiNr or SOlJU wllh trron aon.raltil from DaUy 
TN acllvlty lbaNd on lht £911 Local [adoaftlt Carrlor Guklt lor Faclllry·Bu.d 
Pnovldtn) II (TolalnumiHtr or SOOt ordtn lor 1:911 upcllln) X I 00 

Ob)tc1h•e: Matures the pcrccncaae of accura~ 91 I dalabue updata 

Mttho4oloo: 
Mcchanlud metric: liom ordenna syaum 

Rcponlna Olmtnsloa: £1dudtd Sltua:llons: 
• CLECa in Aun:pto • Any otclcr c:anultd by the CLEC w1ll be 

• BST In Agrcpi.O ••eluded from lhil mcuurcmtnl 
• Set Appendl.ll A. item 4 • Order Activities of BST uaoc:oai.Od w11h 

lnlt:m&l M lldmln111ntlve use of localactVoca 
Dat1 Retained R•latlnato CLJ:C Et 
• Rcpon Monlh 

• CLEC Order Number 
• Order Submiaaloft 011C 
• Order Submiaaioa nme 
• Error Type 
• £nor Nocicle 0.. 
• Error Nockc Time 
• Scandanl Order Amity 
• Otoaraplllc Seopo 

£911 Tlmdlntu ud Att!rlcy I % E911 Otdtrl Miued 
% E911 AccutllC Orclcn 

: Data Rtllla~ Rtletll•ato JIST !'fffOt'lllutt: 

• R.,nMonth 
• Error Type 
• A vcraac number of ctro< 
• Scandud o.Gct Activity 
• Citolf19hlc Seopo 

BST 
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Trunldna m 
f un<llon: ln~tn:OMtCIIOfl Tnmk1n1 Ptrl'Of'I!Wiee 

Alltchnunt 10 
, ... :6 

M tuUrtfCtDI lnon!Cf 10 lmu~ quail I)' scrvoc:t 10 !he ClECs u well u prottcllnl 1M ontttnl)' of !he 
Ovrm..: BST nawork. BST coii«IJ cral'lic performance data on t~ tNnk &roups ln~rconn..:tcd 

widllhc ClEC~ u well u all ocher uunk lf'OUPS tn 1M BST M!Worit. 
Mtuu"111"1 1. cu :c Trull Croup~'" A.tpon • Conwns 1M ICfVice pcrfomlanc;c raults of 
Mttll~~ rtnaJuunk JIOUP' bclwcen 1M cue •• •u:h and 1 BST t.andcm or end orne~ 

1. BftlSouU. CrTC BlocJdnc ~ • Coouauu 1bc tnll\k blockona nesults of linal 
crunlt lfOUPI betwftn the BST rnd otra and 8ST KCUS ~~~ 

l . t.et.l l'let•wk Tntak C'"' S.n'ke A.tpon • ConlloN the lftVt« performance 
resulll or nna1 INnk poup~ ln the BST local savoce ucr of the nccwO<It. 

4. BdiSeutll Local Nttwork Blocldnalltpon ·ContaiN the uunk blotkona rnults of 
nnaJ ll\lnlt JIOUP' ~nlhe BST local MfVU tlfr of the ~0<11. 

MttliCMIIIIII)': The daca.,. pn!Cft~ w«kly lhtou&h a mcc:hanll<d syswn whidl 
ulalllla !hot p<recn11.p bloWn& dunn& dw tllne-a>nsliWII bwy hour (TCBH). The 
TCBH IS dcfifted u clw identical hout CKll day dunn& whoeh. o- 1 nwnbcl' of days. 
die h•ahnt avuqe cramc " mruulfd. 

Roor1lnDIMtUioul £ad u4od SIU&atlc11u: 
• 8ST tNnk JIOUpl • NIA 
• CUCINnkfiTOUOI 
Oe&e A.tcalaod A.tlallaa •• CLI£C : Data ~ A.tlallllt ca 1ST Ptrfonaaac.: 
• NIA • NIA 

CL£C Trn k Crouo S.nb a.-t 
cue TIIUNK ~ :~1 

MOHTHl Y S!JioM\RY 
UTOADIMD A&.IQAIOCY I &AI WI ICI..,I..C: I' I "' I TOTA4. I TOTA4. -CIA 

ol.ll fiUIIii~ • • • • • • • • • • • • 
TIll Gtpe I teM 'Pioc: • • • • • • • • • • • • 
T 01 011» • 3~ HC ... nepon • • • • • • • • • • • • 
PCTI • • • • • • • • • • • • 

CI..EC CIN)piD ALl QA I ICY 11.0 I WI I oc I w IIC I., I"' I TOTA4 1 tOTAI.-ClA 
TCQI T""*~ • • • • • • • • • • • • 
Ttk ~ '""?P::oc: • • • • • • • • • • • • 
Tot Gtpe • ,. NC ... nepon • • • • • • • • • • • • 
PCTI • • • • • • • II • • • • 

TOTAl ..... QA I .... I IAIWIIICI"' I IC I., I T~ I TOTAl. I TOT ...... QA 
T ollll T ""* Olou!le. • • • • • • • • • • • • 
.,. "' Gtpe Melli/P\oc: • • • • • • • • • • • • 
Tot Otpe • 3~ HC ... nepon • • • • • • • • • • • • 
PCTI • • • • • • • • • • • • 
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B•IISouth CTTC Blocldnc Rt1>0n 
BIU.SOUTH CTTO llOCKJHO AVOAT • $\1-"Y 

GROUPS EXCUOINO MilT 
PROClSS OA TE 

STUOY ouvo-
TGSN UHOEW EHO Ol'l'la! OESCRPT PEAIOO IUlO HA TKS 

• X T X T • I l • T • I • I 

T olll T rut* Gloupa: , 
T111 Gt11t ~""'-: 
rot Gt~>t ~ 3~ NC .... '-' 
PCTI 

S.IISoutll Local N•twork Blocldftll ~DOn 

VIol 
DAYS 
• 

IE.........,••l o lYYUt<J\IlOCKJHO lliPORT • SUa.IMAIIY 
OIIOUI'IIXCUDIHO MIT 

PAOCISS OA fl 
STUOV OUYO VIol 

t.<HO z.v.o OE~ TGS>< PEAIOO IUlO HA TICS DAYS 

• T • I • I • I • I • I a a I • 

APPENDIX A 

Hall 
RPTS 

r • 

.. ~ 
APT$ 

• 

Alla<llmtnl 10 
Poat ~7 

RIAKS 
I • 

_, 
• 
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ITE~1• 

I. c~ SpttJfte • 
RtpOned on a ptr 
onkrbula 

2. Rqooncdb)' 
C amcr on a ptr 
order billa 

) . Camcr SpectfiC • 
Rq1011ocd on a per 
onSet billa 

4. Ocoliiiilllcseoiie 

" ""'""''"' 10 P•1• 1S 

DESCRJPTION 

• lnlCtCOMCCnon Tnmks • avtntiC mponsc u~. pc~entlc:u t1w1 10 ll>yL 

• UN£· lc:u t1w1 10 linn 1 corcur11 and mo hna 1 ctn:uitl of morc. 
mtchaniud Ofdtra and non·mKhantre,d ordcr1. 

• UN! (S~Itltl ·leu lllan 10 linn I ein:uuaand 10 hnn I ctrculll of more • 
mtchanlud onkrt and non-mechanlud onkrt. 

• Resale flnklcnuaJA: 8UJIIICSI • leU lh.an 10 hr>CS I CI~UIIJ and 10 hr>CS I 
com~ liS of moR. mechantHd onkn and non-mtchantnd onkn. 

• Resale (S~taiJ) • laJ titan 10 lina l C:lmltll and 10 lir>CS I CI~U tll of 
more, mtchanlnd ordm and non·mtchaniud onkn . 

• IJN'E (Unbundled loops w/ in!Uim tc~ numbtr ponabilory) • Ius 
than S and S or more, mtchanlnd onlcn and non-mtcllanozcd ordert 

liNE; b)' IJ'OUPI of hoa on l lllJic onlcr. ScpetaJcly InCited for dtJputh and 
non-clitpaach u followt: 
• loc:al lntcn:onntcllon TNnlu 
• Resale (llnldcncc): b)' 1roups or lines •On t ln11e order oimtllllO liNE 

CPOTSl 
• Raalc (8111lncu) • by Jroupt of linn on ••n1k onlcr simtl&r 10 liNE 

CPOTS) 
• RaaJc (Speclalt) ·b)' Jroupt of IIIICS CM'I 11111lc order llmtl.v 10 liNE 

CPOTS) 

• UNE (Unbulldltd 1..ooot w/lnlil1m ~tleolw>M numbot poiUblllty) 
• UNE • Dlapuchcd. Not Dllpo:hcd, and moun whero !he cornpc11n1 

amcr «end uw CIUM:t the mlacd "''PP'IIInWnl 
• RaaJc llntdcncc .t BustneU Ollpalthcd. Noc Dopalclwd • All m-. 

dmotinJ mlaoa, where the compcun1 camer or md UKt c:&lllcd tho miucd 
appointmml. 

• lnlen:onn«tion T Nnlu 
• Raalc Soed all 

• S tale and ltaiiOIIIllc .. IIUilftl odwtwiH IP«tftcd 
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Attachmt nt II 

Rates 



Attachment 11 
ExbJblt 1 

Alabama 



1. Ganer111 Prlnc:lplas 

ALABAMA 

PART IV: PRICING 

All services currently provided hereunder (Including resold Local Services. 
Netwont Elements and Ancillary Functions) and all new and additional 
services to be provld.ed hereunder shall be priced In accordance Wllh all 
appllc::able provisions of the Act and the rules and orders of the Federal 
Commu.nlcltlont Commlulon and AIJbeme Publk; $Qrvlce Commission. 

The rates that CLEC shall pay to BeiiSouth for resold Local Sorvlces shall 
be BeiiSouth's RetaU Rates leas the applicable discount. Tne following 
discount will apply to all Telecommunications Services available for resaHt 
In Alabama, subject to the Commluion's decision In Do<:ket No. 256n. 

Residential Service 16.3% 

Busines4 Service: 16.3% 

3. Unbundled Natwortt Elements 

The interim prices that CLEC-1 shall pay to BeiiSouth for Unbundled 
Netwont Elements are set forth In Table 1. 

4. Comp!naatJon For Call Tr~~naport and Termination 

The interim prices that CLEC-1 and BeiiSouth shall pay are as set forth In 
Table 1. 

5. Ancillary Functions 

5.1 Collocation ·The rates, terms and conditions for Physical Collocation 
are as set forth In Attachment 4 of this Agreement. Rates. terms. and 
conditions for 'Vlrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, 
FCC No. 1. 

5.2 Poles. Ducts and Conduits • BeiiSouth shall provide acceu to poles. 
condulta and ductaat rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If it believes the ratea provided by BeiiSouth ere not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Numbtr Portability 

The interim prices for Interim number portability are set forth in Table 2. 

7. Recorded Uu ae Oat. 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic Interfaces 

The coats aaaoclated with Implementing electronic Interfaces should be 
shared eQuitably among all partles who benefit from those Interfaces. 

9. True-up 

Except for the prices for resold Local Services, the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted coat studies. 

10. Operational Support Sp tema (OSS) Rata:a 

OPERAnONAL SUPPORT SYSTEMS jOSS} RATES 

Interactive Ordering and Trouble 
MaJnt.enance System 

OSS Order Charge 

(per end user account) 

Non-Recurrl~ Recurring Charge per Surcharge for 
Establlshmen ChafV8, order manuar!re 

Charge per month placedo ers 

AlABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERIM RATES· ALABAMA 
UNBUNDLED NElWORK ELEMENTS 

(Ratu .,.. subject to true-up) 

NETWORK INTERfACE DEVICE (NID), per month $0.63 
NONRECURRING CHARGE • ~tomer tranaftr, 

feature addition., changq $5.00 
UNBUNDU:D EXCHANGE ACCESS LOOP (1) 
• 2 Wire Analog Voice Grade l ()OC) $18.00 

NRC $55.20 
• 4 Wire Analog Voice Grade l()OC) $28.80 

NRC $55.20 
• 2 W1re ISDN Digital Grade L()OC) $28.80 

NRC $55.20 
· 2 Wire AOSUHOSL Loop $28.80 

NRC $55.20 
• 4 Wire HOSL L009 $28.80 

NRC $55.20 
• 4 Wire OS 1 Digital Grade l()OC) $64.19 

NRC First $875.00 
NRCA<Id1 $315.00 

L.OOP CHANNEUZAT10N SYSTEM (08 1 to VG) (ln .. dt C.O.) 
• Per system (051 to VG), Ptr Month $400.00 

NRC $525.00 
• Voice Interface • Per Clrc:ult, Pet Month $1 .15 

NRC $8.00 
COLLOCATION· VIRTUAL (2) 
UNBUNDLED LOCAL USAGE, per mou 

End Olllce s ,permou $0.0017 
Tandem Swltctllng, per mou $0.0015 

UNBUNDLED EXCHANGE PORTS, .,ei month 
• 2 Wire Analog Port, per month $2.50 

NRC First $50.00 
NRCAdcl'l $18.00 

• 4 Wire Analog Port (Coin) $4.00 
NRC Firat $50.00 
NRCAdcl'l $18.00 

• 2 Wire 0 10 Port $12.08 
NRCArat $50.00 
NRCAd<l1 $18.00 

• 4 Wire oro Port S130.23 
NRC Pnt $50.00 
NRCAdd'l $18.00 

• 2 Wire ISDN Digital Port (3) (4) $11 .91 
NRC Firat $150.00 

TABLE 1 

. 
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NRCAdd1 $120.00 
-4 Wire ISDN D51 Port $308.00 

NRC F'nt $230.00 
NRC Ackl'l $200.00 

- 2 Wire Anelog HunUng, P•r Une Per Month $0.25 
NRC $3.00 

OPERATOR CALL PROCESSING ACCESS SERVICE 
• Operator Provided Call Hendllng, using BST LIDB. per mou $1.36 
- Operator Provided Cell Hendllno, utif19 foreign LIDB, !)er mou $1.36 
• Call Compledon Acceaa Termlnellon Chlrge per cell attempt $0.08 
- Automated Call Han<lllno. ualno BST LIDB. per attempt $0.07 
- Automated CaiiiUn<IUno. Ullna LIDB. per attempt $0.09 

DA Access Setvlce Can. per CID $0.25 
DA Call Completion Access Setvk:e, per attempt $0.25 
I>'·Jmber Setvicellnten:ept, per QueiY $0.25 
Inward Qoera!O( SeMcel .t.ccen Service 
- Buav Une Vtrllleatlon, per call so.eo 
- Erne lntemJI)t, per ceN 11.gs 

DIRECTORY ASSISTANCE {DA} ACCESS SERVICE 
DA Oatabase Service 
- Use Fee, per listing $0.035 
- Monthly recutTing en.~ $150.00 

Direct Accen to DA Service 
• OAOAS Database Query Charot, per Query $0.023 
• OADA5 Database Setvloe Charge, per month 15,000.00 
• DAOAS Service Eatabllshment Charge 11.000.00 

OA Transport 
- Sw. Local Chlnnel - DS1 Level. per month $133.81 

NRCFnt $886.87 
NRC .Add'! $488.83 

• Sw. Oedlcal*t Tfltlaport • 051 level. Per Mile Per Month $23.00 
• FaciUtiea Termination. per month 1go.oo 
NRC $100.49 

• Switched Common T . per OA AJ:Jc. sve. eaa $0.0003 
- Switched Common T , per DA Sve. CaH Mile $0.()()()04 
• Acceu Tandem Swltehlna, per OA Ace. Svc. CaU $0.00055 
- DA lnterconnedlon, per OA AI:Jc. Svc. Call $0.00269 
- Installation trunk aide svo., per INnk or algnallng connedlon 

NRC Firat sgts.oo 
NRCAdd1 1100.00 

UNBUNDLED EXCHANGE AC::CEIIIOC 
0-8 Mllet, Fixed Per Monlh $30.00 

Per Mill Pw Month $2.05 
9-25 MU.., Axed Per Month $30.00 

Per Mill Per Monlh 12.00 
Over 25 MHet, Axed Per Month I 13000 

Per Mtle Pw Month $1.8' 
Nonrecurring sg1.oo 
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DEDICATED TRANSPORT 
• DS1 per Facility Termination Per Month $90.00 

NRC $100.49 
• DS1 per Mile Per Month S23.00 
• DSO eaulvllenf Pei terminal Per Month $38.37 

NRC $25.00 
• DSOeauivalent oar MHe Per Month $1 .90 

SHARED TRANSPORT 
Per Mile oer mou $0.00004 
Facilities Termination Pli mou $0.00036 

CAU. TRANSPORT lo TERMINATION !LOCAL. INTERCONNECTION) 
End 01ftee SwitchinQ. per mou $0.0017 
Tandem Switchlno. oer mou 50.0015 
Common TransPOrt Pilr mile -Pei mou $0.00004 
:Ommon Tranaoort FacilitY Termination, oer mou $0.00036 
Intermediary Tendem, per mou $0.0016 
(The Intermediary Charge applies only to Intermediary tratne and Is 
BDDlled In addition to eDOik:able Interconnection chai'Oit.l 
UNBUNDUD CCS7 SIG~NG TRANSPORT SERVICE 
CCS7 Slonallno Connection per Unk per Month $155.00 

NRC $510.00 
CCS7S lanaUrlo-Tarmlnt!lon oer Port per Month $355.00 
CCS7S ianauna u-ua.-aerrsuP MetuOiDir monltl $0.000023 
CCS7S ianallna uuae oer TCAP ,i)ermonltl $0.000050 
CCS7 Signaling Uuge Surrogate per Unk per Month $395.00 

(This charge II only applicable where algnallng u~ag~ meaaurement or 
billlno caoabUIIY does nat eidll) · 

SERVICE CONTROL POINTS 
Line lnfonnatlon DatabaM AceHa 114tfva (UDit) 
Validation (FCC No.1, Sec.1tl 
• LIDB Common Tra , oerauerv $0.00030 
• LIDB Validation. oer auetv $0.038 
- l)riQ. Point Code EmbliiMMint « Change. oer eetab. « chance $91 .00 
800 Accna Ten Dlaft lcftenlna S.I'Yke 

- Per800C.U 800 Ace. Ten-Olillt ScreelililQ 
Svc. w/800 Numblt Del~ $0.0038 

- Per 800 call~ 800 Ace. Ten Ololt ScreeninG 
Svc. w/800 Number , for 800 Numbera. 
wiOOtlonal x Featurn. oer auetv $0.00431 

- Per 800 Call 800 Acc. Ten Dli:llt. 
Svc. wiPOTS Number Oci!IVetY~ $0.00431 

- Par 800 Clll 800 Ace. Ten Dialt 
Svc. w/POTS Number Dei!WtY. w/OPtlonaf" 
Featurn~ $0.004·31 

• RHeiVation I per 800 Numbll AtMrved 
NRC Fll'lt $31.50 
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NRC Aden S0.50 
• Establishment Charge per 800 number eatab'd w/800 No. Delivery 

NRC Flrat $69.90 
NRC Add'! $1 .50 

· EaL Charge per 800 l'l4Jtnber nl wiPOTS Number Delivery 
NRC Firat S61J.90 
NRCAdd'l $1.50 

. Change Charge per requeat 
NRC Firat ~50 
NRCAdd'l so.so 

• Clnlon'llud Area of SeMel Pet 800 Number 
NRC Firat $3.00 
NRCAdd'l $1 .50 . Multiple lnteMTA Carrielr Routlng per Cllrier requealed. per 800 

••umber 
NRC Firat $3.50 
NRC AMI $2.00 . can HandUno and O..tinatlon Fullna '* 800 number $3.00 

AIN per · message so.oooe 
Calling Name (CNAMl au.y lervtce • Dataea .. Ownet111l 
·per auerv $0.016 

AIN RELATED HRVIC!I With mediation (I} To be 
lneoolilted 

DARKFIIU 
• Par each tour•tlber dry tiber arrangement $1,00000 
• Par aacnllber atrand par_ route mile or tr1ldlon lhar'aof. '* month $241.00 

SELECTIVE RounNO 
• Par Une or PBX Trunlc, aac:h $3.90 
·NRC $10.00 

Nota( a): 
( 1) Loop rate lncludea the NIO rata. 
(2) The Ccmmtlalon did not ~ me. for Vll1ual Collocation. The ratet 
displaY*! railed BaiiSouth'a PfOPOMd lnt811m rat.. n sat fof1tlln FCC 
No. 1. Section 20. 
(3) Tranamlaalonl~ chargee IIIOCilted with POTS elreult awltched 
unge wUI alao 8pply 110 c1rc:u1t twitched voice aodlor dn;ult lwitched 
data transmiMlon by 8-0\lnnale aaaocllted with 2-wira ISDN porta. 
(4) Accaa 110 8 Owlnel 01 0 Chennel ~ c:.pebiktln will be 
available only ttvough Bona Fide R~q~•t Proceaa. Rat.. for the pac:M 
c:.pablhtln will be da ... ii.led vii the Bona Fide RaQunt ProoeN. 
(5) Tha Comml .. lon did not order a rata for lhla NMca. The rata 
rallec:ted hera II BeiiSouth't p!qiOMd rata. 
(6) AIN related NMcaa ara c:urrantly under deYelopmant. The method 
for raco~ry of coat a~t.ty lncured dul1ng the daalgn, de-w a lop. 
ment. taaUng and lmplamantatlon of AIN medlltlon mecNnllrN ramalnl 
an iuua 110 be rMOIYed. •towe,.,, BaiSouth It at .... , aullllad to 
recover portions of the ooata ~In lhl dnlgn, dftll~t. ......... 
and im tatlon of auc:h medlltlon mac:Nnlsma. 
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NUMBER PORTABIUTY 

(lnt.rtm, Subject to true-u!P) 

Remote Call Forwarding (RCF) 

·Business line, per number IPQrted, 10 paths 

·Residence Line, per number ported. 6 paths 

·Additlonal capacity for simultaneous call forwarding, 

per additlonai path 

·Rate per order, per end-user lOcation 

$1.50 

$1 .25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Ratea aubject to True-up) 

Recording SeNicet (only epplted 10 unbunded s.ooe 
open~IIOr ..w:. me~~ege~), per meuege 

Melllge Oillributlon, '* lllllllge s.oo. 

0111 T nll\tl'nllllon, per IMIIIQe S.OOI 

Mlgnetlc Tepe Oitt1tMion per file $54.116 

~Ill 

E l hob•l I·Al 
PageS 

TABLf 3 
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Attachment 11 
E1hlblt 2 

Florida 



1. Gene,..l Prtnclplea 

FLORIDA 

PRICING 

Allach-'lt 11 
E•h•b•t 2-FL 

Pa9e 1 

All services currently provided hereunder (including resold Local Service-s. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereu.nder ahall be ~ in !!e«>rdlnct with all 
applicable previsions of the Act and the rules and orders of the Federal 
CommunlcaUons Commission and the Florida Public Service Commission. 

2. Local Setvlce Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Servlcas shall 
be BeiiSouth"s Retail Rates less the applicable discount The following 
discount will apply to all Telecommunications Services available for resale 
In Florida. 

Residential Service 

Business Service: 

3. Unbundled Networtc Elementa 

21 .83% 

18.81% 

The prlcas that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

3.1 ChafQ!! for Multiple Nttwortc !IMlenta 

Any BeiiSouth non-recurring and recurring charges shall not Include 
duplicate charges or charges for functJons or actlvttles that CLEC does not 
need when IYtiO or more Network Elements are combined In a single order. 
BeiiSouth and CLEC shall work together to mutually agree upon the total 
non-recurring and recurring charge( a) to be paid by CLEC when ordering 
multlple Netwlottt Elements. If the parties cannot agree to the total non­
recurring and recurring charge( a) to be paid by CLEC when ordering 
multiple Network Elements within sixty (80) days of the Etractlve Date. 
either party may petltlon the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. CompenaatJon For can Transport and Termination 

The prices that CLEC and BeiiSouth shall pay are set forth In Table 1. 
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Altllcl'lm.,t II 
E.nob•t 2 -Fl 

P.2 
5. Anelllary Function• 

5.1 Collocation · The rates. terms and conditions for Physical Collocation are 
as set fotth in Attachment 4 of this Agreement. Rates. terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Tel'ecommunleatlons, lne.'s lnterstate Aeceu Tariff. FCC No. 1. 

5.2 Poles. Duds rand Conduits • Be!ISouth shall provide access to poles. 
conduits and ducl8 at rates that are consistent With 47 U.S.C. Section 
22A(d). ClEC may file a complaint With the appropriate regulatory 
autholity If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Loeal Number Portability 

The prices for Interim number por!Aibillty are aet forth In Table 2. 

7. Recorded U!!Q! Data 

The prices for recorded usage data are set forth In Table 3. 

8. Electronle lnt.rfacee 

Each party ah'111 belrlta own coat of develOping and Implementing 
Electronle Interface Syttema beeause those systems will benefit all 
carrlwl. If a syatem or proceu Is developed exclusively for certain 
camera. however, those costs lhall be recovered from the carrier who 11 
requesting the eustomlzed syst.em. 

9. Tru..Up 

FUtes which are not Indicated aa "Interim" are permanent rates. Rates 
Indicated as "Interim" a.re Interim and are subject to true-up. 

10. Operational Support Sptema {088) FUtee 

OPERATIONAL SUPPORT SYSTEMSjOSSl RATES 

lntlf8ellve Otdenng and Trouble 
MalnteNnoe System 

OSS Order Charge 

(per end user eccount) 

Non-Recu~ Reeurttng CNirge per Surcharge for 
Esteblllhf!M CNirge, order manually 

Charge per month plaeed oroera 

FLORIDA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/CL.EC RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Netwoftlmt.lf- Device, P..- Month $0.78 (ontenm rate) 

Loope, Including HID 

2 wire, '* monlh s 17 00 

NRCFnt $14().00 

NRCAdd'l s .. 2.00 

4 wtre. per month s 30·.00 

NRC Flrel , , .. , 00 

NRC Adcl'l $ 43 00 

2 wire ISDN. per month s .. o .. oo 

NRC Firlt 
. 

$30&,00 

NRCMd'l 1283-00 

OS I , per month s 90.00 

NRC Flrtt $540.00 

NRCAdd'l $465.00 

Unbundled Loop Channellutlon Syat.m (011 to VQ) 

Per system, per monlh $480.00 

NRC. Fnt $350.00 

NRC, Add'l s 90.00 

Per volcle In*'-. per month s 1.!10 

NRC, Fnt s 5.75 

NRC, Add'1 s 5.!10 

Loop DIW!butlon, per month S 7.00 (Interim nat.t) 

Loop Dlttrlbutlon, NRC BFR 

Attacr.ment 1 1 
E•FIIOII 2·FL 

Pa~J 

TABLE 1 

I 

2/1/98 



End Offtct Swttchlng.Unbundlltd 

Pont 

2wire 

NRC First 

NRCA.dd'l 

4 wltw 

NRC First 

NRCAdd'l 

2 wtre I SON ( 1) (2) 

NRC Firat 

NRCAdd'l 

2wtre 010 

NRC First 

NRCAdd'l 

4 wtraiSON 

NRC First 

NRCA.dd'l 

4wn0S1 

NRC Firat 

NRCAdd1 

Uaage 

lnilllll Minute 

Additional Mlnu1ee 

Fuwres. ll.lnctlont. ~ 

Opemor Sywtems 

.Opera cor C.U Hvodlin9-SteUon & Peraon 

Automated OO~Wdlng 

$ 2.00 

$38.00 

$15.00 

$10.00 (inlenm rate) 

$38.00 (intetlm rate) 

$15.00 (Interim rate) 

$13.00 

$88.00 

$66.00 

TSO 

TSO 

TSO 

TSO 

TBO 

TSO 

$125.00 

$112.00 

s 111.00 

$0.0175 

so.oos 

No eddition81 cN1ge 

$1.00 per minute 

SO. 10 per Cllll ellempt 

Anacnment 1 1 
Ellhtbtt 2·FL 
P~4 
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Dileetety AsliltJnca 

OA Call Completion 

Inter~ 

Busy Line Verillatllon 

E~ln~pt 

Directory Aaalltanc:e 

OA Oatabue 

pet lilting 

monthly 

Olrec:t -. to OA ..vice 

perquwy 

monthly 

NRC, &lfVIQe nlabllah charge 

OA trantPQtt 

~Witched local c:liiiMel 

NRC.I'nl 

NRC, add'! 

switched dedie&l*' OS 1 lev* 

pWmle 

per fK!Ilty lemllnltlon 

NRC 

swilchedcammon 

perOAcel 

I* OA call per m~ 

tandem awllehlng 

perDACII 

so 25 pet ean 

$0.03 per call anempl 

$0.01 per cau 

so 110 I* call 

SI.OO per cal 

SO.OOI 

$100.00 

$0.01 

$5,000.00 

$820.00 

s 133.41 (lnlenm ,..,. ) 

$8&8.97 (lntenm ,..,.) 

$488.183 (Interim rate) 

S Ul.7!5 (Interim ratJ) 

S58. 75 (Interim ,..,.) 

St00.A8 (Interim ,..tAl) 

$0.0003 

$000001 

$0.0()()55 

. 

.... ~.,,, 

Uhobrt 2-Fl 
P89415 

2/1198 

J 



Oedl~ted Tranaport 

OS 1. faclllty terrnll\a!lon 

OS 1. per mile 

NRC 

Shared Tranaport 

Facility termination. per MOU 

Per m~e. per MOU 

End office Swttchlng.Oirect End Ofllee lnten:onnect.lon 

Tandam Switching 

CCS 7 Signaling Unka 

CCS7 Signaling Connection per link per month 

non-recurring 

CCS7 Signaling Termination per port per month 

CCS7 Signal TraMfef' Polnta 

CCS7 Slgnellng Ua.geper ISUP M111age par 
month 

CCS7 Signaling Ua.geper TCAP Me11age pet 
moo IIi 

CCS7 Slgnallng Ua.ge Surrogal8 per Hnk per 
month (ThiS chltge Ia only app4klble v.t1era llgnaHng 
uage meaaurement or billing Cllpab/llty daM not axlat.) 

Service Control Polnta 

LIOB (3) 

s 59.75 

s 1.60 

S100.«11 (lntenm rate) 

S0.0005 

S0.000012 

so.oo200 pet mou 

S0.00029 pet mlnuta 

SS.OO per link. per month 

$40000 

St13.00 

S0.00001 per mna.ge 

SO.OOOO<II per menage 

564.00 pet montn 

TBO 

Altactlment 1 1 
Elhobot 2·Fl 

Pag.6 
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Tol Free Database (3) 

AJN. pet meaaage 

AIN. S.W:. Creation Tooia (3) 

AIN, Mediation (3) 

NOll( a): 

(I) Trentm~M~on~Usege chatgee naooaled Wllh POTS 
CltCUII lwltched uaage wil allo IIC)I)I)' to dtQ.Iot ~ 
- IM/01 drcuil swildled data tr'IIIIINUion by 8-
Channlla auodaled With 2 ....... ISDN potU 
(2) Accela to 8 Cnann.l 01 0 CNmel PKitet capab4lo1les 
,. I be~ oriy through Bona Fide~ Procas 
~~b~~~ribe~~~ 
Bona Fide~ Ploceae. 
(3) IWSouth and Cl.EC lhal MQObate ,.._ b tnis 
olltnng. If lglllmlnt II noc ruched wrtl1ln llxty (150) dlyl 
ol the Effective Caw, either 
patty may pe!Jtlon the Florida PSC 10 Mille IN dllpvled 
eharoe or 

TBO 

SO 00004 (ontenm rate ) 

TBO 

TBO 

Anecllmenl II 
Exhobol 2·FL 

P119e 7 
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LOCAL NUMBER PORTABIUTY 

-'n.dl"*'l 1 I 
EaMII12·Fl 

Page8 

TABLE 2 

CLEC and BeiiSouth shall pay Its own costa In the provision or Interim number 
portability. CLEC and BenSouth ahall triClt thelr costs of providing Interim number 
portability with sufflclent detail to verity the costs. In order to facilitate the Florida PSC's 
consideration of recovery of' these coats In Docket No. 950737-TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages). 
per message 

Message Dlstnbutlon. per meauge $.004 

Data Transmission. per meuage $.001 

Magnetic tape distribution P8f tile $54.95 

Altacnmenl 11 
El l'llbll 2·Fl 

Pagee 

TABLE 3 
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AtUcbmtnt II 
Exhibit 3 



GEORGIA 

PRICING 

1. General PrtncJpln 

All services currently provided hereunder (Including resold Local Services, 
Networt< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced tn accordance with all 
applicable provisions or the Act and the Nlea and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

2. L.oeal Service Ra .. la 

The prlcea that CLEC shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunlcatlona Servicft available 
for resale In Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC paya for resold Local Services were established by 
the Commlulon In Docket No. 6352-U. The Commission will review those 
prices one year from the date or ita order in that docKet. 

3. Unbundled Network Elamanta 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Networt< Elements are set forth in Table 1. 

4 . Compensation For Call Transport and Termination 

Interim prices that CLEC shall pay to BeliSouth ana set forth In Table 1. 

5. Ancillary Funetlona 

5.1 Collocation • The rates, terms and conditions for Phyalcal Collocation ana 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for VIrtual Collocation ana aa sat forth In Secllon 20 of 
BeiiSouth Telecommunications. Inc.'s lntllf'State Acceu Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits · BeiiSouth shall provide access to poles, 
condulta and ducts at rates that ana consistent with 47 U.S.C. Section 
224(d). CLEC may ftle a complalnt with the appropriate regulatory 
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6. 

authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for Interim number portability are set forth In Table 2. 

7. Recorded UNge Data 

The interim prices for recorded usage data .are set forth in Table 3. 

8. Electronic lnterflcea 

As stated In the Georgia Public Service Commission's Supplemental 
Order Issued in Docket No. 6352-U. all costs incurred by BeiiSouth to 
implement operational interfaces sh.all be recovered from the Industry. If 
there Is disagreement between the Partles regarding cost recovery Issues. 
the Georgia Public Service Commission ahall lnitiate a separate hearing to 
addresa the matter upon filing of a petition by an affected party. 

9. Interim Prtclng 

Except for the Interim prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim price shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Partles, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Partlu sh.alllmplement the true-up by comparing the actual 
volumes and demand for each Hem, together with Interim prices for 
each Hem. with the final prices determined for each item. Each 
Party shall keep'lta own records upon which the true-up can be 
based, and any final payment from ona Party to the other shall be 
In an amount agreed upon by the Parties based on such records. 
In lhe event of any disagreement as between the records or the 
Parties regarding the amount of such true-up. the PartJes agree 
that the body h.avlng jurisdiction over the matter shall be called 
upon to nssolve such differences. or 1he Parties may mutually 
agree to submit the matter to the Olspute Resolution proeaaa ln 
accordance with the provisions of Section 18 of the General Terms 
and Condttlont and Attachment 1 of ·the Agreement. 

2. The Parties may continue to negotiate toward final prices. but In the 
evant that no such agreement Is nsached within nine (9) months. 
either Party may petition the Commission to nssolve such disputes. 
and to determine nnat pricel for ea<:h lttm. Attamatlvely, upon 
mutual agreement, the Partlu may submit the matter to the 
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Olsput& RQ$Oivtlon Prcx;on set forlt'l in Section 16 of lhe General 
Terms and Conditions and Attachment 1 of the Agreement. so long 
as they me lhe resulting agreement with the Commission as a 
"negotiated agr&ement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops In the 
Docket No. 7601-U generic cost study proceeding, or potentially 
may be a final order In any other Commission proc&eding which 
meets the followtng criteria: 

(a) BeiiSouth and CLEC Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunlcatlons Act of 1996. Including but not llmrted to 
Section 252(d)( 1) (which contains pricing standards) and all 
then-effective Implementing rules a.nd regulations; and. 

(c) It shall Include as an issue tho geographic deaveraging of 
unbundled element prices. which deaveraged prices. if any 
are required by said final order. shall form the basis of any 
true-up. 

4. CLEC shall retain Its ablltty under Section 252(1) to obtain any 
Interconnection, service, or networi( element provided under an 
agreement approved under Section 252 ·to which BeiiSouth Is a party. 
upon the aame terms and conditions as those provided In the 
agreement. 

10. Operational Support Syatema (OSS) Rate! 

OPeRAnONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ord&ring and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recwrri~ Recurring Charge per Surcharge for 
Ettabllshmen Charge, order manually 

Charge per month placed orders 

GEORGIA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 
QUJOU1'l4/CLJC IHTIIUII ItA Til • OIO!tOIA 

UHIUNDC!O NfTWOIUC l l llllHTI 

(all ,."'' .,.. o.-J-ato __ , 

Netwoftl lnltrfKe Dtvlc.e, Per Month $053 

I l.oooe, Including NIO, Per Month 
2 w1re allllOQ Yoic:e ~ loop $ 14 22 

NRC $2580 
4 W1ft analog Yoic:e grade loop $22.75 

NRC $2580 
2 wn AOSUISON $1700 

NRC $25.80 
4 Wlft HOSL $2720 

NRC $2580 
2 Wlfl ISDN Olailll $27 20 

NRC $2580 
4 wire OS1 Oigllat grade loop $117.00 

NRC $665.00 Fnl 
$31500 A.dd'1 

LOOP Olltrlbutlon (lncludll\0 NIDI, Dll' month $$87 
Loop Dlltrlbutlon, N"C BFR 
Loc.tllwltclllng, Per Month 

2 wire analog .0011 $1.13 
NRC sso.oo Fnt 

i1e .oo Add1 
4 wire al'lllegpon (Coin) $1.13 

NRC 550.00 Fq~ 

St8.00 Add'1 
2 wire 010 pan $ 12.68 

NRC sso.oo Fnl 
$18 00 Add1 

4 Wife0100011 $120.00 
NRC $230.00 Flrll 

$200.00 Add1 
2 wire ISDN pan {1) (2) S13.SO 

NRC $150.00 Flrat 
$120.00 Add1 

4 wire ISDN port $308.00 
NRC $230.00 Fnt 

$20000 A.dd'1 
RO(aty s.Mce {hunting) $0.20 

NRC S3.00 Fn1 
S3.00 Add'1 

Loc:al Swltchll\0 
End Oftlc:e Swildllng, f* Min4Jte ol Ull SO.OOHI 
Tandem I* minute ol UN $0.0017 

Local TrenaiiOtl 
Oecllc:a'-11 T renapon • OS 1 Leva1 • 1* mill I* month $1 .80 . OS 1 • F8Ciltv Termlnrion, D1t monlh $58.75 ' 

OS I • F'ldlltY T ermN!Ion, NRC $100.48 
Oecllcatecl renapon • OSO Lft'll • P« mlil P« month $ .10 
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OSO • Flldlily TennonallOn. per month $2.75 
OSO • Flldllly TermiNIIlon, NRC $24 01 

Shand Tranapotl ·I* mill per mou s 000012 
Fldilly Termination. per mou $0.00036 

CCS7 Signaling 
CCS7 S ' Connec:llon per link per month 

Allnll S I G.G7 per link 
BUnk $25 25 per link 

SIONI Translet Points 
CCS7S 1 IJMQe per ISUP Meuage per month so.~ per meSNge 
CCS7 Usage per TCAP 1 per montll S0.00005 per meuaoe 
CCS7 wv-"' UMQ15unoglltl* link per monlh S.39S.OO 

(This Cl\atQe Is only ·~where algnallng UMgl 
meuurement 01 billing c:a doee noc tllilt.) 
Signal Conll"'O Polllb 

AJN lmterim RIIH to bt NIOQillled 
LIOB S0.00075per 
Orlglnatlng point code nlabllsllmtnt 01 Chlnge. per $91 .00 

Hlllbtlahment 01 

700JSU Accnl Ten DIGit ktMnlna S.rvtc:a 
Ptt 800 call uliizing 1C0tS1 1111 dlgll tcretnlng MN1ee S0.00075per mnMgl 

wl800numtltr 
Ptt 800 call utilizing KOliN 1111 dogll acnenfng MIVIc:a S0.00075 per meu.age 

w/800 numbtt dellvely, f01 800 numbtt'l wtlh opllonll complex 
leetures 

Ptt 800 Clll ubltzlng ICOtSI 1111 digit IO'Mfling .._ 
wtlh POTS numbtt deltv.i 

S0.00075 I* mnMgl 

Ptt 800 Clll utilizing -. ten digit IO'Mfling ..,_. $0.00075 per-~ 
w1th POTS numbtt • with oom!kl falur .. 

NRC Rnervallon chlrge, pet 800 numbtt .---:1 Firat Adell. 
S'27 .50 $.50 

NRC ~ment chlrge, per 800 number Fhl AOd1. 
IISII!IIill\ld Willi 800 Numbtt S83.00 $200 

NRC ElllbiiShlnent dlttge. pet 800 numbtt F"nt AOd1. 
esl:lbllshed wrtll POTS numbtt S83.00 $2.00 

NRC Clllnge Chlrgt, per reQUtll Firat Adell. 
Sot2.00 S50 

NRC customiZed ., .. d. MtVIee. pet 800 numbtt Fnt Aden. 
$.3.00 S l .50 

NRC multiple Jnlltt.ATA carrier routlrlg,per Cltl1tt Flrll Add1. 
riQIJe:sted. pet aoo numbtt $.3.50 $200 

NRC call hlndllng end dletbnlllon felturee. per 800 $.3.00 
number 
Operator Sp wme 

Operator CIIIHindlng S0.30 I* cal 
Fu~_Au1omlr.cl Clll HUidlna $0.07 pet ellltnp( 

OII'Ktory Aal l ... nc:a 
OlroctOIY Aleltllnc. S0.20 pet call 
[)A_ <;all SO.o5 I* lllltnll( 

Numbtt Stt111Cet I S0.04 pet ouerv 
OA 1WIIctled local c:nannel OSI ....... I* lOcal Channel S~JJ 81 

NRC Flttl saee.er 
NRCAdd1 SC8U3 

OA.Swtidled dOdiGIIed ITiniPOrt • OS 1 lew!. pet mlle 123.-50 
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NRC $100 <18 
OA·twltched common nnapon. per OA Al:G. Svc Call $000036 
OA·tWild\ed common nnaoon. pet OA ace ave call mt $000004 
OA • ac:ceu tandem IWitchlnQ, .1* OA acceaa svc call $0.00055 
OA • llltercoMedioo, pet OA aooetlaeMCe call $0.00269 

!natanallon. pet DA acceaa Ml'olice call SG15.00 Fnt 
$100.00 AOd1 

OA database M1V1Ce • UM IM. pet 0A0 cu51001er'l $0.035 
end user !'*luest 

OA database SeNice • moniNV rec:umno cnwoe $150.00 
Direct ac:oeaiiO OA leMee 

NRC OAOAS aeMc:e ettablilhmenl Cl\llrlle $1 ,000.00 
OAOAS dltabaae leMce en~. pet month $5.000.00 
OAOASowc:iUri cnw;. S0.023 

Saleetlvt Routlna 
One bma dlaroe 110.00 par line or PBX 11\ink 

Oarll Fiber 
Per ucn liOer strand _. routa mile or fradlon !hereof $2.<11 .00 

"'!'!'-. Par each tour.ftberciiY flbar arra 11000.00 pet arra---noemant 

Note( I ): 

(1) Tranamiulonluaege charges auodated Wrtll POTS C#Wrt 
sWitcMcl usage Will elao apply to CRUll sWitched YOk:e and/or 
cm:uttiWitch.o data trltlamlaalocl by S.Chann4Q UIOCIIted 
wtlh 2-wite ISDN porta. 
(2) Accetlto B Channel or 0 Ch.IIIMI Packec capebilillea Will 
be avadabla only Uvoug/1 Bona Flje R~l PT'oc:~Ma. Ra!M 
for the packet capib~IU.i Will ~ dilltl'lllllad IIIIIM Bonl Flcll 
Request PT'oe:IM&. 
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r 
TABLE 2 

LOCAL NUMBER PORTABIUTY 

SIIMce Ptovld« ~mbw Portabtllty • Remelt 
Call FOIWlll'dlna 

Monthly Recurring Non-Recumng 

Rate.-oer DOniid number rHk*IIJal $1.25 per path 
Rate. ow DOttad nu~. bulineu SUIO ow path 
Additional <:apaclty fer limul1aMOUI call 

forwardlna, oar addlllonll Oath 
$0.50 

Rate per order. per enc1 user location $25.00 
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TABLE 3 

RECORDED USAGE DATA 

Recording Servleet (only epplled to unbundled S.008 
operator setViCft messages), per meuage 

Message OiatnbuUon, per me .. age S.004 

Data Tranamlnlon. per rMuege' S.001 

Magneuc tape dislribuUon per tile S5U5 
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Attachment 11 
Exblblt 4 

Kentucky 



1. General Prtnclplea 

KENTUCKY 

PART IV: PRICING 

Artachment 1 t 
ExMI•I 4·KY 

P~ge I 

All services currenUy provided hereunder (including resold Local Services. 
Netwonc Elements and Ancillary Functions) and all new and additional 
services to be' provided hereunder shall be priced in accordance with all 
applicable provision.s or the Act and the rules and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

2. · Local Service Raaala 

The rates that. CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeUSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Kentucky. 

Resldenllal Service 

Business Service: 

3. Unbundled N•twortl Elements 

16.79% 

15.54% 

The prices that CLEC shall pay to BellSouth for Unbundled Netwonc 
Elements are :set forth In Table 1. 

4 . Compenaatlon For Call Tranaport and Tennlnatlon 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary FunctJona 

5.1 Collocation - The rates, tenns and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms. and 
cond1tlona for 'VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Accesa Tariff. FCC No. 1. 

5.2 Polea, Ducts and Condulta - BeiiSouth shall provide access to poles. 
condulta and ductl at ratea that are consistent with 47 U.S.C. Section 
224(d). CLEC may me a complaint with the' appropriate regulatory 
authority If II believes the rates provided by BetiSouth are not consistent 
with 47 u.s.c. Sedion 224(d). 

6. Carte Fiber 

The pricet for Dark Fiber are set forth In Table 2. 
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7. l.ocAIJ Number Portability 

An.ctomenl I I 
E •h!b•l 4 ·KY 

Paoe 2 

The prices for Interim number portability are set lorth In Table 3. 

8. Racont.d Uaaga Data 

The prices for recorded usage data are set forth in Table 4. 

9. Electronic: lntarfac:ea 

All costs Incurred by BeiiSouth to Implement operational Interfaces shall 
be recovered from the CLECs on a falrty apportioned basis. If there Is 
disagreement between the Parties regarding cost recovery Issues. an 
atrected party may petition the Kentueky Public Service Commission to 
initiate a separate hearing to address the matter. 

10. Operational Support Syatama (OSS) Rataa 

OPERAnONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and Trouble 
Malnl8r18nce System 

OSS Order Charge 

(per end user ac:c:ount) 

Non-Recurring Recurring Charge per SurCharge for 
Establishment Charge, order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/CLEC RATES· KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Network lntel'fKe Oevic:e, Per Monttl 

Unbundled Loooe 
2 Wk'e ANiog VG loop, II*' month 

Stanclanl • wit1'1 NIO 
Sllndlld • wiltloul NIO 
~·with 01 without NIO • F'nl 

with 01 without NIO • Adcfl 
2 Wn ANiog VG Loop, per month 

CusiOmiad ·with NIO 
CusiOmlzed • wntlout NIO 
~· with 01 WithOut NIO • Fbi 

, with 01 without NIO • Adcf1 
" Wk'e ANiog VG Loop, per month 

Slandltd • witl'l NIO 
SIMdard • wtlhoul NIO 
NOtVeCUnlng, with 01 Without NIO • Fnt 
NOIAc:umna. with 01 Without NIO • Adcf1 

2 Wire ISDN Olgltaf~Loop, per month 
Slllndlltd • wtlh NIO 
SWidllfd • wttnov, NIO 
~tring. with 01 without NIO • Fnt 
NonrecuntnO: with 01 Without NIO • Adcf1 

2 Wlf'll AOSL Loop, per month 
SLindllrd • with NIO 
SLII'IIIIIId • Wlthcul NIO 

N~;;::: with Olwlthoul NIO • Fnt 
NOtncu • with 01 Without NIO • Adcf1 

2 Wn HOSL loop, per month 
Slllndllnl ·with NIO 
Stllndlltcl • without NIO 
~· wilt! 01 without NIO • Fnt 

, with 01 without NIO • AOctl 
4 Wk'e HOSL loop, per month 

Stlneln ·wilt! NID 
Stllndllrd • w11t1out NIO 
NolnQm1ng, wilt! 01 w!tnout NIO • Fnt 

with 01 wllhoul NIO • Adcf1 
4 Wire OSI 01g1181. Gt'ede loop, per month 

~-Flli'lt 
• Addlllonlll 

Loop Chllnnellutlon IYitem • ,Of ·~ Unbundled loop Syst.m (OS I 10 VG) per aysl em, per month 
Nonr.cunlng • F1r8l 
Norvwalrrlng • Mditlonlll 

Centnll Ollloe II ....race Pw Citcult. per month 
Nonrecurring • Flrtl 
Nonr- ·""..;; • AddlliOtlll 

A~tll 
Ell\ibot • ·KY 

Pagel 

TABLE 1 

$1 80 

$20.00 
$18 20 
S8808 
$5857 

S23 35 
S21 <1 I 
S23e.75 
s1n.1o 

$28 28 
$26.38 
$.1157.1<1 
$348.83 

S31 .9e 
$29.65 
$5<11.28 
$.1131 .61 

$11.89 
$10.83 
$713 50 
$809« 

S8 5 1 
17.<10 
$713 50 
$809« 

$10.39 
$9.70 
$748.93 
1&46.17 
$87.96 
$849.80 
$523.27 

$.1129.33 
le&'.oe 
1168 55 
$1.26 
$<18.68 
141138 
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Sub-t.009 2-Wine 1 Loop 0'-ltlbutlon 
Stllndard with NID 
StancWd wfthout NID 
SU1nc18td, NRC • 111 
Stllndard. NRC • Add'l 

Sub-t.OOI) z.wn I Lo )0 Conc:entratlon 
ChiMellutlon Svslem Outside c.o. ' 
Channellzallon SyaiM! Oulllde c.o . • NRC ·1at 
ChaiYltliz.allon Sya~tm Outalde c.o. NRC· Acld'l 
W()(king Pluo-ln 2·Wine, NRC - 111 
WoriWio Pluo-ln 2·Wlne. NRC • Add'l 

Local Swttdllna. Per Month 
2 wire anii!Og port 

14onrec:unlng. Ratldlnce • Fhl 
Nonnec:umno. R~ - A6<11tlonal 
NOIQCUnlng. 8utlolu. Flrll 
Nonrecun1ng. Buslneu • Ad(1Jllooal 
NOIQCUtMQ. PBX. Flrll 
NOIQCUmng, PBX -Additional 

4 -· Analog (Coil)) port 
Nonnecun1ng - Fhl 
N01\(8(1UmnQ • Additional 

4 wine !SON DS1port 
Nonrecumno • Fhl 

• Additional 
2 wire ISDN~ port (1) (2) 

Nonrecurring • Flrll 
Nonrecumno • Addltlonal 
NonrecurrinG • U1« Prcftle 1* B ChanMI 

2 wine Anllog H~llng • pet line 
Nonrecumncl 

Local Swftd-lng, pw Mlftute Of U.. 
End Ofllce Switching 
Tandem 
L.0C11 Swilehlng F•tunee.. func:llonl. capabllltlet 

Shared T 
Sllaned !nen.pol\ per mile. I* MOU 
Shlted "t • FICIIIIY T ermlnatlon. I* MOU 

o.d~T 

OS1, per mile. I*' ITIOI'Idl 
DS1, Fac:lllty Termlnallon. I* moncn 

Nonrecurring • First 
Nonnec:umna - Additlonll 

Ellchltnae Ac:cNI ~ ChaMII 
0 • 8 mille. 1\Qd per month 

per mile. I* monlh 
9 ·28 miiM. lbcad. per month 

I* mile, per monlh 
a-25 mllel. fixed. per month 

Artaclunent 11 
E.chtbtl '-KY 

Page4 

$10.83 
SU5 
~!19.85 

$3!2.89 

s283.oe 
S1.5oe.41 
5596.11 
$23.30 
$23.25 

$2.61 
$37.78 
S37.78 
$37.65 
$37.55 
S36.47 
S36.47 
$3.04 
~0.71 

$40.71 
$275.48 
$181.27 
$1111.42 
S12.33 
$90.48 
$84.53 
SUI 
$.29 
S2.14 

S.0025e2 
S.0010Ge 
No add'l charge 

S .()()()()04 II 
$.~28 

$.45 
sss.os 
S2a6.18 
$231.23 

SUI.14 
1.0301 
117.18 
1.0728 
118.41 
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per mMe, per m01111h 
Nonrealrring • Fhl 
NonrecurrtnO • Addotional 

Ope1'8tor Syetetnl 
Ope,..tor Call ProG ... Ino Accee1 Service 

OperaiOr ProviOed. per rninu1e 
Ualng BST ll08 
Ualng Foreign UOB 

Fully AuiOmated. per allemPI 
Uelog BST l iOB 
UstnG Forlbt UOB 

Inward Operator Sefvlc: .. Accea Sefvlu 
VerfflcatJon. per Qll 
E tnterNPl per alii 

DII'Ktory Alll8tance 

DINCtory Allletane. AccHI lervlce Calla 
Per call 
R~ cott per annou,_.,t 
LOIIdlng coat per 8\ldlo unit 

Directory Alai--. DlllbiM 'hfvlce 
Use FM, per DADS c:ustornt(a EU requ"Vlilting 
Monlhly 

Direct Ace ... to DirectorY Aallltance S.rvlc:e IDADAII 
OalabiM Mrvlce dlargt, per month 
Oll.lbae 0\JirY ~. per query 

Nolvec:urrlng • OADAS ~ "tabllwhment 
OACC Accen Sefvlc:e 

Per Celt A.nernDt 
Numw Service tnt~ Accea S.rvlu 

Per lnterce(IC Query 
Per lntett:.pt auerY Upda'te 

Directory T ratiiPGit 

SWitched Ccmmon Tr8111P0f1 per OA Servtce Call 
SWitched Ccmmon Transport per OA aervtoe call mile 
AccKt Tandem Swftched per OA 118rvice cal 
SWIIChed lQQII Chlnnll· 091 level. per month 

Nontec:urrlng • F1nlt 
~ · MIIIUonll 

Switched Dedicated T~ • 081 1evel, per mole. per month 
Facl"* Termlna'tlon, per month 
Nornc:untng • Flr:lt 
Nornc:untng • Mdillonal 
Nornc:untng lnltaJiallon per ll\.lnk or aignllllng eonneoctlon • Fir1t 
~ ~ per ll\.lnk or etOnllllno COMedlon • Additlonll 

CCS7 Signaling Tr8N-' s.mc.. 
CCS7 Signaling Conn«tlcn per Unk per month 

NonreQHring 
CCS7 Slgnlllng Termination per POO per month 
CCS7 Slgnlllng U~~g~ Sunogata per link per month 

(Thia c:llarge '- ony IPIIflc*>le where algnaHng uaao- rneeaurernent or 
b~ling c:epallillty dole not exllt.) 

CCS7S uaaoe per ISUP meeaaoe per m<~~>lh 

Allaehment 1 1 
Ex.nib<t • ·KY 

PageS 

$ 0831 
$181.93 
$75 56 

$1 6016 
$ 1.6249 

$.0856 
s 1071 

$ 1 00 
s t.t 11 

s 3136 
$1 ,6&4.89 
$244.04 

$01~ 
$120.78 

$7,235.01 
$.0052 
$1 , 188 94 

$ 056 

$ .0088 
$ .0055 

5.000175 
s. ()()()()()4 
$.000783 
$36.32 
$837 48 
$$46.94 
$.45 
$55 05 
S2G8 t8 
S231 18 
$5()1.98 
$13.32 

S18.31 
S354.e5 
1174.08 
S32U8 

s 0000378i3 
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CCS7 Signtling Unge per TCAP m per month 

800 Acctu Ttn Olglt ki'H!11ng StMCII 
800IPOTS N\lmbtt Oellvtty, W QUIIY 
eo<l/POTS number dellvtty with optional c;omple;c t .. tures. per QUery 
8001800 numbef dellvtry, per QUrf 
8001800 numbef dellvtwy Wtth optional complex f .. lv, ... per q\lll'f 

NonreQlmng 
Per 800 numl>tf riMMid • Flrst 
Per 800 number ,.....,eel · Addltionel 
Per 800 number established with 800 number dei~Vt~ry • Firat 
Per 800 numl>tf es1abllllhed wtth eoo nuii1W dellvtty ·Additional 
Per 800 numbw Ulablished With POTS numb« dellvll'f • Flrt1 
Per 800 number est.lbllllhed per POTS number delivery • Addi:Uonal 
Cus~CWnlad .,.. of MNk:e per 800 numl>tf • Firat 
Customi.ted atU of MNk:e per 800 number • Additlonll 
Multiple lntert.A TA Carrier routing per C.rrier/800 numbw • Firtt 
MuWpolelnleti.ATA Carrier routing per <Atrler/800 number· Addl1ional 
Change Charge per reQUeSt • F'nt 
Chlnge Charge per request ·Additional 
Call ttandllng and OestNtion Features per 800 Number 

Une lnfonnatlon DltitbaM Accue s.tvlct 
Common Trarnapon, per quwy 
Valklltlon. per QUery 

• Eat.lbllahment or 
Call TrantDOtt and TerrniNIIIon 

End omce awlteNng, per MOU 
TandemS , perMOU 
Common Transport fadlty termination per MOU 
Common T . per m•e per MOU 
rntermediaty T8/ldem, per MOU 

Selecthre Routing (lntatlm ~) 
N 

Ol)enatlon81 SuPDCHt IYttem 
OSS Elednlnic lnterlKe, per Otder 

Note( a): 

(1) TransmissloniuMQIII chttget auociat.ed with POTS arcu~ IWIIChed ~ ..wl alto 
apply lo drculllwitdled vo1c:e ll'td/or Qrcui1 twlll;htd dJia ltW!tmltl!oo by &-elll~• 
usodated with 2-¥ilrt ISON porta. 
(2) Acc:eaa to 8 Chtnnel or 0 Channel Packel capabllltles ...a be amable Ol'lt'l through 
Bona Fide ReQue.l Pl<1 ;.J~t. Rates for the ~ capabKitles will be determined vii 
the Bona Fide .... Proc:na. 

AHIC!>mtnt \ \ 
Ellt" b't 4·KY 

Pllgil6 

!00010~2 

$ ,00\0 
$.0011 
$.0010 
$.001, 

$10 05 
$1. 19 
$30.59 
$3 22 
530.59 
$3 22 
$697 
$3.419 
$8.18 
$4.87 
s 11 241 
$1 ,19 
$6.97 

$00008 
$ 00938 
S\07,60 

$.002562 
S.0010a& 
s. ()()00()4 9 
$ .0004128 
s 00\0a& 

$1000 

$10.89 
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DARK FIBER 

Per uc;~~ fiber stral1d. per monlh, per route m~• Of 

fnlctlan lhereol 
NRC, per uc;h lour~ber dry fiber arrangemeot 

Ant 
Addillonll 

$24 1.00 

$ 1.808. 111 
sm .es 

Anec:n~,l 11 
E.~thtbtl 4-KY 

P~e 7 

TABLE 2 
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INTERIM NUMBER PORTABILITY 

Anacnment 11 
Eanoboi--.I(Y 

PageS 

TABLE 3 

BeiiSouth and CLEC will each bear their own costs of providing remote call forwarding 
as an Interim number portability option. 
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RECORDED US.~OE OAT A 

OSS OPnONAL Dally Usage Re 
Recording per meuage 
Mttllgl di•lributlon. per muuge 
Mesuge dllttibutlon. per magnellc tac- l)(ovillOned 
Data T111nsmiulon (CONNECT:DIRECT) per~ 

Anacl\menl 1 1 
Exhlb•l 4-KY 

Page9 

$.000861, 
$ 0032357 
$55.68 
s 0000365 

TABLE 4 
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Attachment 11 
ExhibitS 

Louisiana 



1. c;.neral Prln.c:lples 

LOUISIANA 

PART IV: PRICING 

Attaehmem 11 
ExMltl S-l.A 

Pagel 

All services currently provided hereunder (including resold Local Services. 
Networ11 Elements and Ancillary FunctJons) and all new and additional 
services to be provided hereunder shall be priced In ac:cordance with all 
applk:able provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

2. Local Service R•••l• 

The rates thai CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates leas the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Louisiana. 

R.esldentlal Service 

Bus:ness Service: 

3. Unbundled Networtl Element. 

20.72% 

20.72o/o 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networl( 
Elements are set forth In Table 1. 

4. Compen11t1on For Call Tranaport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary FunctJons 

5.1 Collocation- The rates, terms and conditions for Physical Collocation are 
•• set forth ln. Attachment 4 of this Agreement Rates, terms. and 
conditions for VIrtual Collocation are as set forth In SectiOn 20 of 
BeiiSouth Teltecommunleations, lne.'s lntemtate Aecen Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ducts et rates that 1re consllt•nt with 47 U.S.C. Section 
224(d). CLEC may file 1 compl&tnt with the approprtate regulatory 
authority if it belieVes the rates provided by BeiiSouth 1re not consistent 
with 47 U.S.C. Section 224(d). 
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6. R~rct.d Uu ae Data 

The prices tot recQrded usage data are set forth In Table 1. 

7. Electronic Interface• 

Altkn"'-nl I I 
E.Ahbrt SolA 

P~e2 

The prices for Operational Support Systems are set forth in Table 1. 

8. Oetn~tlonal Support Systems (9 88) Rates 

OPERATlONAL SUPPORT SYSTEMS {OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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BELLSOUTH/CLEC RATES ·LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIDI 
NRC • NIO per 2·Wlte LOOPI-Marlu-' Svc Order-111 
NRC • NIO per 2·Wlre L ull Svc Otder-Adcfl 
NRC • NIO l* 2·Wlre L Svc Order-Disconnect 
NRC· NIO per 4-Wlre LOOIM-Manull Svc Order-Ill 
NRC· NIO per 4-Wn L~ Svc Otder-Add1 
NRC • 11110 per 4-Wlre LOOPI-Minual Svc Order-C>fiCOI'Inect 

NIOper 2-Wlrt VO LooD. Pw Monttl 
NRC· I at 
NRC·Add'l 
NRC • OIICOI'Itled eng. 1&t 
NRC • (!tconnect Cha ·Adcfl 

NIO per ..WI,. Amtlog \ G looi:t, Pw Month 
NRC· Ill 
NRC ·Add'l 
NRC· DIICOI'Inect Cho ·I &I 

NRC • Otaconnec:l Cho • Md1 
HID per 2·Wl,.ISON Olgtt.l VG looo, Per Month 

NRC· I ll 
NRC ·Add'l 
NRC • Otaconnec:t Cho • 1 a:t 
NRC • OIICOI'Inect Chg ·Adell 

NIO per 2 -WI,. Aa Dllg Sui>Kribet Line (AOIL) LOOD, Per Mo. 
NRC· tat 
NRC ·Add'l 
NRC • OIICOI'Inect Cng • 1&1 
NRC • Olaconned Cha • Add1 

NID per 2·Wl,. High Bit Rae DIG Subacrlber U ne (HOSL) Loop 
NRC· Ill 
NRC·Add1 
NRC • Otac:onned Cng - 1 a:t 
NRC • OIICOI'Inect Cng • Add1 

HID per ...wlrt High lit,._ Dt!lllvbacrlber Une (HDIL) loop 
NRC· 111 
NRC ·Adctl 
NRC · Oltconnect Cha • 1&1 
NRC· :ChQ -Add1 

NIO ow 4-WI,. N cw M Kbpe Dlla Grllde L0011 
NRC ·Ill 
NRC ·Add'l 
NRC • OIKonnec:t Chg • I &t 
NRC • Olac:onned Cha • Add1 

Loop., Including NIO 
NRC • 2-Wite LOOPI-Inc:teiTIMIIII Coet-Manulll Svc Oro.- I II 
NRC· 2·Wire nawnenlll Cost-Menullf Svc Order-Add'l 
NRC • 2-Wire LOOC*-lnc:rtl'l*'llll Cost-Manull Sve Ofdlf..otlconned 
NRC • 4·Wlre L00P1 OSI • o-ltlll Cost-MenYal Sve Ordet-

$18.14 
S8.06 
S I 1.4 I 
$18.14 
$8.06 
Sl I .4 I 
$1.09 
$2.02 
S2.02 
S2.01 
S2.01 
$1.22 
$2.02 
$2.02 
$2.01 
$2.01 
SI.08 
$2.02 
S2.02 
S2.01 
$2.01 
S1.0i 
$2.02 
S2.02 
$2.01 
$2.01 
S1 .0i 
$2.02 
$'2.02 
$2.01 
$2.01 
$1.21 
$2.02 
$2.02 
S2.01 
$2.01 
$1.21 
S2.02 
S2.02 
no; 
$2.01 

$18.14 
sa.oe 
S1U1 
$18.14 

Att~hment 1 I 
Em!D•: ~ -LA 

Pago3 
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1 at 
NRC ·~Wire Loopt (Exclud OS 1 }-tncremen~l Coat-Manual SV'C Otde<'­

Add1 
NRC • 4·Wite Loopa (Exdud OS 1 }-tncremenl&l Cost-Manual SV't Otdet­

Oisconnect 
2-WI,.. Anllloa VG Lt 

NRC · tst 
NRC·AOd"l 
NRC· Oltc:OMK1 Cho ·tal 
NRC • Olaconned Cho ·Add~ 
NRC • Order Coordination l'or S I ColwltiiOn Time 

2.WI,.. VG L 1-Manual Order Coon! 
NRC · 1st 
NRC·AOd"l 
NRC· OiaconnecfdiG ·tat 
NRC • OIICOMK1 Cho ·Aden 

~ 2·Wl,.. Anlloa W L2 
NRC· 1at 
NRC-Ad<I'T 

NRC • OitcOnnec:t Cha ·Aden 
NRC • Onler Coordlnllllon for S ~ Time 

NRC · 1st 
NRC·Add'l 
NRC • 1Clta•1*1 
NRC • Oisc:onnect Cha • Add1 
NRC • OtW Coordmetlon for S ConYersion Time 

2-Wl,..ISON Dlaltal Ot8de looD 
NRC · tat 
NRC·Add'l 
NRC· OiiCOMK1 ChQ • 111 
NRC-~ ·Add'l 

I NRC· OidiiCooidluatklh for ~Time 
2·Wl,.. Aa I Dla ~ Line (A08U Coni • L0011 

NRC· tat 
NRC-M<n 
NRC • OltcOnnec:t Cl1a • 111 

NRC • Diloonned Cha • Add'1 
NRC -Order Cocnlneiion tw Convetalon nme 

2-Wl,. Hiiiil81t ft8le Dla LIM fHOit.) Conlpaaible Loop 
NRC-tat 
NRC·Md'l 
NRC • OdcoMed Chii • 111 
NR~ :olKOMee! Cha • AOd1 
NRC • Order Coordlnllllon lor Time 

4-WI,. Hiiiilalt ,._ Dla Une (HOIL1 Comliailtlle L0011 
NRC · 1ft 
NRC · Md'l 
NRC· CliO· tat 
NRC :-c>raconnect Cha • Add1 
NRC • Order , fot TUM 

$806 

$11 " 

S11l.35 
S40.61l 
S21l.116 
$11 43 
$336 
S32 n 

S341l0 
SJolllO 
$8.71 
$8.77 
$22.64 
Sllll.611 
S74 73 
$28.73 
SlUT 
$32.77 
$31 52 
$1116.10 
$163.2& 

IS7U7 
S311.U 
$32. 77 
$27.36 
122327 
1172.63 
$74 21 
S3U4 
$32.77 
$16.311 
$3<13.13 
$310.03 
$72.6<1 
S3!1.<~2 
$32.77 
$ 11.61 
$343.13 
$310.03 
$72.6<1 
$311.42 
S32.n 
StUll 
$361.45 
532.6.36 
$72.64 
$311.41 
S32.n 

Al\lellment 1 1 
EahJbot ~-LA 
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4·Wlre oa 1 otalllll.ooD 
NRC· tat 
NRC ·Aden 
NRC·~Cha ·1~ 

NRC • Di1connec:t Cha • A.dc!1 
NRC ·!ncr~ Colt-Minual SYC Ordet·1&1 
NRC ·IUCI~ Colt-MarluJI SYC Ordef-Addl 
NRC • tnc:remenlal COSI-Manulll SYC Ofdet-Oilconned 
NRC • Ordet CoorOVIatlon for S Converalon Time 

4-Wl,. 5I or N Kbpe DIG Ol'llde Loop 
NRC· 111 
NRC ·Add'l 
NRC • Dil<:onned Cha • 1111 
NRC· OIICOIIIIed~· Add1 
NRC • 0n1er Coordklallon for S eom..tslon nme 

Su.b~ 2.Wire 
LOOP Feeder !* 2-WI,. Analog VO LOOP 

NRC ·111 
NRC·Adcn 
NRC • Di1connect Cha • 1111 
NRC • OilcoMed Cha • Add'1 
NRC • Ordet Coordlnallon lot S eom..tslon Time 

Loop Dlltl1butlon D8t 2-Wire VQLOOO 
NRC· 1at 
NRC ·Add'l 
NRC • Oiloanned Cha • 1111 
NRC • Ollconnec:t Cha • Add1 
NRC· Ordet ~lot Comrerslon nme 

Looo Conceub Ilion • Cllenftllllutlon IV•IOutalde COi · 
NRC ·1st 
NRC ·Add'l 
NRC • Di1connec:t Cha • 1 II 
NRC • Olaconnec:t Cha • Add1 
NRC • lnCiemenl.ll Colt~ SYC Ordet • 1 II 
NRC ·luo-al Coii-Minual SYC Older· Add'1 
NRC • 1-181 Coli ~ Svc Older • Ollconneol 

Loop • ~Terminal cabinet CO) 
Loop Concentrltlon • ~ Channellnterfece • 2-Wl,. vo ( 

COl 
NRC· 111 
NRC·Add'l 
NRC· t Cha. 1111 
NRC· 1Cha·Add'1 

LOOP Cl\annellullon SYStem (IMide C.O.i 
LOOP Cl\anneliatlon Svs-OIG Looo Center D8f' Mo.TDI1 to VO) 

NRC · Ill 
NRC·Add'l 
NRC·~ Cha • lilt 
NRC • Ollc:oMeet Cha • Add'! 
NRC ·loiCI-UI Colt-M.nuel Svc Ordet • 111 
NRC • fncretNinllll Coat-Manuel Svc Ordet • Add'1 
NRC ·lriCI~ Coii-Menual Sve Ordet • Olaconnec:t 

S7288 
$.410.38 
$255.48 
S92.l5 
$38.44 
s 18.14 
$8.06 
$1 ' .41 
$33.05 
Sl5.58 
$333.28 
$230.50 
$8799 
$.44 24 
mn 

sg 110 
$197.61 
S162.n 
$74.27 
$39.44 
S32. n 
$12.29 
$1117.76 
$163.60 
171 20 
$37.03 
$32.77 
$.402.00 
S818.57 
5270.40 
$198.30 
$4824 
118.14 
$8.08 
$11.41 
ICB 
$1.02 

5889 
18117 
S.U9 
$.4.48 

$301.&8 
5292.110 
$72.38 
15.30 -
118.14 
18.08 
111.41 

Anx,..ment 11 
Exh•b•t 5·LA 
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CO Channellnterface-2.wlre VG Per Circuit. Per Month 
NRC· I ll 
NRC· Adcfl 
NRC · Ollconneet CliO· lal 
NRC • Oilconned CliO • Adcl1 

Unbund'-d Local Porta 

NRC ·111 
NRC · Adcfl 
NRC • Ottconnecl 0'0 • 11t 
NRC • Oiecorwlld 0'0 • W'l 
NRC • lnaementll Colt-Menull Svc Order • I at 
NRC • lnc:remenlll Colt-MM!ual Svc Order • Adcfl 
NRC • lncrtmllllal Colt-Mioull Svc Order • Oiseonneet 

4>Wlre VQ Port, 9"' month 
NRC · 111 
NRC · Add'l 
NRC • Oitconrlld 0'0 • 1 II 
NRC • Ottconnecl 0'0 • Add'1 
NRC • ~~~~~~~ Colt-Menual Svc Order· Ill 
NRC • ~ 1C1 emenlll Colt-Menu~~ Svc Order • Adcfl 
NRC • lnc:tll'l'llt'llll Colt-Minu81 Svc Order • OIICOIIIIId 

NRC· I at 
NRC · Add'l 
NRC • Ollconneet CliO • I Ill 
NRC • Oilc:oMed CliO • Add1 
NRC· ~ICI•i•llll Colt-Manuel Svc Ordlt · Ill 
NRC ·liiCiemenllil Colt-Manuel Svc Order ·Add'l 
NRC· biCI-1111 eo.t-Manuel Svc Order· Ottconnecl 

4-Wlre DID Pott. per month 
NRC · I" 
NRC · Adcfl 
NRC • OiiCOIIIIId CliO · Ill 

I NRC • OIICOIIIIId 0'0 . Add1 
NRC • lnct--.ca! COlt-Manuel Svc lrder • Ill 
NRC • I I Colt.....,.,. SYC lrder • Adcfl 
NRC • SilO lrder • 01tc:onnec:1 

z.wn IIOH hfUH r. ,_ monct~ 
NRC · Ill 
NRC · ldd'1 
NRC· IC)III·III 
NRC • I C llg • Add'! 
NRC· IICI'IIo'II4N1t8i ~-MenU815YC on:let • Ill 
NRC· I~ Svc Order • Adcfl 
NRC • kiCiemenlll COlt~ Svc Order~ Ill 
NRC ·li iCiemenlll Colt-M8null SYC Add 

4-WireiSDN 011 Port,,_~ 
NRC · tat 
NRC · Adcfl 
NRC • 011connec:1 ChQ • I It 
NRC • CllseoMecl Clla • Add1 

'' oa $10117 
Slll&t 
$828 
S8.21 

S2 20 

$1843 
$438 

sa.oe 
s 10 lll 
110.13 

saoe 
S8~ 
113.12 
Ull28 
Ull28 
Sll.20 

110 3ll 
Sl'll27 

S50.23 
$8.82 

$10 30 
12333 

$4535 
$4 31 
s.t.31 
S38.21l 
S311.21l 
sua 
seas 
Sl~ 72 
Sill Ill 
Sill Ill 
S27 II 
127 II 

Alltetl,..,l I I 
E.ul.b•l 5-t.A 

P~e6 
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NRC ·lnctemenl.ll Cost-Manual Svc Order· Itt 
NRC • Incremental Colt-Man~l Svc Order • Adefl 
NRC • lnaemenlal Colt-Manual Svc Otder·Ditconnect 111 
NRC • l~lal Coli-Manual Svc Otder·OiiCOMeel Add! 

2·Wire AnalOg Une Pott (PBJ(), per mollth 
NRC· 111 
NRC·Ackfl 
NRC • Ohsconnect ChQ • tat 
NRC • Disconnect ChQ • A.dcf1 
NRC • ll'lctemental Cost~ Svc Order· Itt 
NRC • Incremental Colt-Manuel Svc Order • Ackfl 
NRC • lncrementll Colt-Manual Svc Ord«-Oilconnec:l 

Coin Port. per month 
NRC· Iii 
NRC · Add1 
NRC • Oitconnec:t ChQ • I 11 
NRC • !)iKonneet ChQ • Add1 
NRC • Incremental Cott-Manual Svc Older • Ill 
NRC • Incremental Colt-Manuel Svc Older • Ackfl 
NRC • lnctemental Colt-Mitwal Svc Otder-DIIconnect 

Vettlcal Featuree 
Local Swltc:hlng FNlutOI o«eted With Port Monthly 
Subsequent Old• C EJaclronic 
Sub t Order ChatW-InctemenLII Coat-Manuel Svc Order 
Locals 
End Office Function. per mou 
End Office In~ Trunk Port-51\ared. per mou 
Tandem Switching 
Tandem Sw1tchtna FunctJon w mou 
Tandem lnterolllee Trunk Port-shared'* mou 
Common Tranapott 
CommonT 1 per m• o per mou 
CommonT Fac:iliUN T lltl'nil\atlon per mou 
lnterofllee T • o.<Mc"ed • vo 
lntllfotllce T • OedQted • 2·WA VG • per mile 
lnterofllco Tra/\11)0( • Oedlealeel • 2·W1re VG • ladltuea tetmltwtlon 

NRC· Ill 
NRC· Ackfl 
NRC • tliiCOnr«t Chg •Ill 
NRC· 0i1connec:t eng· Aden 
NRC· oiCI-al Colt-Manuel Svc Order· Ill 
NRC • IIICI emenill Svc Ord« • Ackfl 
NRC -Ina~ Colt-Manual SYC Ord«-OitcOMICt-lst 
NRC· lncnme~al Coll~al Svc Otd«-Oitconned-Addl 

lntarorrlee Ttw~IDOtt • Dedlcllttod • OIQ ·8 ...... KBPS 
lnterolllee Tr.naport· Oecllcatad • OSO • per mile 
lnterolllce T • OOdJealed • oso . hlcllitles tMmiNtlon 

NRC· 111l 
NRC ·Add'l 
NRC • Disconnect Chg • i lot 
NRC • OtiCOMeel ChQ • Add'1 
NRC -l~lal COst-Manual Svc Order · Itt 

$33 18 
$33 18 
57.73 
ST 73 
$2 20 
s 18.43 
s 1843 
$3 77 
S3.77 
$18 14 
$8.06 
$8.~ 

$2.50 
S18 43 
s 1843 
54.15 
$4.15 
$18.14 
s8.oe 
se.ee 

$828 

$0.0021 
$0.0002 

sooooe 
$0.0003 

Aaac.h1Tl4tnl 1 l 
Exhobol 5·LA 

Paoo 7 

$0.0000083 
$0.00047 

$0.0384 
S1i.t0 
$78.20 
$34.64 
$21!03 
$5.37 
$18.14 
518.14 
sa.oe 
$8.06 

$0.0384 
$18.37 
$78.20 
U..54 
$2803 
$5.37 
118.14 

211f9a 



NRC • Incremental Cost-t.W~ual Svc Or~r • Add1 
NRC • lncrwnenta Cost-Manual Svc Oroet-Oisc;onnect-111 
NRC • Incrementa Cost-Manual Svc Order·Oisconnect-Addl 

Interoffice TrMSDOft • Oldlcltad ·OS\ 
lnterotrw:e rra,lSOC)rt. QediQitecl·· DSI ·per mote 
lnterotroce T • Oedlcaled • OS I • faoiiU.a termNnon 

NRC· 111 
NRC· Ad<l'l 
NRC • Disconnect CliO· I st 
NRC • Disconnect Cho ·Add'! 
NRC· Incremental Cost-Manual Svc Order· 111 
NRC ·Incremental Cott-Manual Svc Order· Add'l 
NRC • Incremental Cott-Manual Svc Order-Oisconnect-1 at 

NRC • lncrtmenlal Cott-Manull Sve Order-Oiseonntct-Adcl 
LoealChannel·o.dlcattd 

Local Channel · Oedlea1ed • 2-Wire VQ 
NRC· Ill 
NRC·Adcl1 
NRC· Olsconnecl Cha ·Ill 
NRC· Olaconnecl ChQ-. Add1 
NRC • tna..-nent.l Cott-Manual Sve Order • I at 
NRC • lncr-nlll Cott-Manual Sve Oreltt • Add'l 
NRC • lncrementll Coll-Man\MII Svc Order-Oisconnecl 

Local Channel • Oeclic:atecl • 4 .Wre va 
NRC ·Ill 
NRC· Adcl'l 
NRC· Disconnect ChO· Ill 
NRC • Olaconnect Cho • Add1 
NRC· Incremental Cott-Manual Svc Order· I at 
NRC • Incremental Cott-Manual Svc Order • Adcl1 
NRC - Incremental Coat-Manual Svc Order.Qisconnect 

Local Channel • Oedlcaled • OS 1 
NRC· t• 
NRC·Adcl1 
NRC • Oiac:onnect Cho • Ill 
NRC • Disconnect Cho • Add'! 
NRC • Incrementa Coll-tMnual Svc Order 
NRC· lncrementJII Cost-Manuel Svc Order·Oisc;onnecl 

L.ocai&JUiii 
Jnlt8olftce---mou 
lntaoiTice---moU(......,.. 5 miN of 

Local lnt.erconnectlon 
End~ CoMtdlon,., mou 
Tandlwn I IIIIIUmM 5 miles of to.mou) 
MulU·tandem Connection 

aoo Ac:c:eu Ten Olalt kr.Mlna 
800 Acc:at Ten~~ i:Oircel 
R-tJon Ch..-- iW 800 number ~RC • Ill 
Reservation ~800 number ~RC ·Add'l 
Per 800 I Ellablilhed wfo POTS Tta""-tlona 

NRC · lit 
NRC·Adtfl 

. 

s 18. l.t 
$806 
$806 

$0.7831 
s gJ.o 
Sl.t0 . .t9 
$106.69 
$2000 
$16.34 
s 18.1" 

$18. '" 
$8.06 
S8.1l8 

s '" 94 S347.o6g 
$59.75 
$5368 
$8.60 
Sl8.1o6 
$806 
$11.40 
$16.21 
$352.75 
$61.33 
$54.36 
$7.28 
$18.14 
$8.06 
S ll . .tO 
$43.80 
$348.56 
$300.30 
$24 15 
$21.31 
S.t2.34 
S19.o68 

$0.00209 
$0.00536 

$0.00209 
$0.00430 
Vlriabla 

Anaen"'-" ' 1 ' 
EanoOol 5-LA 

P~8 

$0.0005305 
$8,29 
$0.73 

S\2.27 
St 3g 
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NRC· 
NRC· 

Per800 

NR~·~ 
NRC ·Add1 
NRC-I 
NRC· 

IN .. 01 
NRC· 111 
NRC ·Ackl1 

1 C:l10 · tst 
I Cho ·Add, 

I With POTS 

leh<l· tal 
I Cho • Add'l 

I 08f 1800 

AAo oln~ lpetCXR 
NRC· 111 
NR~,; • Add'1 
I Charge per 

NRC· lat 
NRC· A(IC!l 

I Call 1and 
Reserv eng pet 800 • 

I·NRC 
I • lnctTII 

Per 800 " E.si'CI~TS T 
N~C 
N ~c . !!!!£!. Cha 

1 Per 800 • Esrd With POts 
NRC 

1 C4ll 

NRC • Qj! : Cho 
Chng I Svc 
Une ~ I ILI081 
LIDS T I I* query 
LID I per Q'*Y 
LIO• 1 Poin l cocte 101' 
LIDI I • I Cocl • I Svc Order • NRC 
CC87 ] 
CCS7 

NRC 
NR~· 

·'* 
I CCS7 1 T . 0111' STP DOrt 
I CCS7 I Uuoe. per Clll MIUII 
I I- >7 1 UAQe, I* TCAP 

I Svc Order 

I Svc Order 

I -NRC 

)7 I.. ''* 
~=·~.;; l:' 'Coal. 

, facility pet LATA '* mo 
I SvcQtdet 

NRC· 

oss lend 'Melnt. Ealllb. per user 
~IRC 

OSS OLEC D.Uy ,_ ~ 
OSS OlEC Daly IMQe Fie: , pet 

OSS OLE~ DI'Y 1-. Flle; , , per .... ...,. 

oss O~EO De~y U-.ge File: D•&a , •• • I "I· I* 

(Of I OSS Coale. I* : ()t'Cief 

S8.30 
50.73 

$12 27 
$ 1 39 
S830 
S0.7J 

S4 27 
$2. ,. 

ss.oo 
S2 86 

S0.73 
$4.27 
$18.14 

S18.14 
l$11.40 

$1E .14 
$1 1.40 
$1! .14 

Ankllment 1 t 
E111ibo1 5·lA 

Page 9 

CIIIIMI\418 
, SO.V\v.;t t • 
$43.17 
$18.14 

$111.48 
$128.34 
SIOI. 10 

115 

).Q 1052 
$4011.71 

$18.14 

$11.60 

$50.00 
I $100.00 

tll002.n 

I Sl'-16 
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()ptmOf Call Prounlng 
_ Oper. PrO'I1ded Colt pet m111 • IJsln!lBST LIOB 
01)«. PtOVlded Coat per min· UsliiQFOttlgn LIOB 
Fully Automated Colt per call • Using SST LIOB 
Fully Automated Coat per call • Uaina FortlQn LIOB 
lnw•rd Operator htYicN 
Vtnflcation, per minute 
Vtrillcallon and I per m.nu .. 
Olrectoty Aullltanc. S.rvlcet 
Oorectorv Aas.tat C.. Compi«Jon AcceN Svc (OACC). per ea1 dtmDI 
Number Sir'< ion I perfi-*Y 
Oorec10ty ~noa AcctN SeMel Calla, co.t per c.-

OlrKloty Tranaport 
Olrec:~cwy Tranapon • Loc.l ChanNI OS I 

NRC· Ill 
NRC· Adcf1 

r- NRC · OoiCOMid Chg ·I at 
t4RC • OIICOMICI Chg • Add1 
NRC· lua•o....ul Colt~ Svc Orctr · NRC 
NRC· IIICIIIMIICII Colt~ Svc 0rctr • NRC-OiaooMtcl 

Directory Tn~napon- OSI LIYtlln •per milt 
0 T • OSI LIYtllnteroi!IOI per flciliiV ltmllntllon 

NRC· Ill 
NRC·Adcfl 
NRC • Ollc:onntd Chg • I t1 
NRC • Ollconntcl Chg • Add1 
NRC • ll'ICt'lll'letUI Colt-Manual Svc Orctr • NRC-Ill 
NRC· ~ICI.oleiUI Colt-Manual Svc OrOtr • NRC-Aocfl 
NRC ·liiCI-UI eo.t~ S...eOrctr ·~-Ill 
NRC • IIICI'IIIWIIII Coii-MIInuel Svc _onltr • NRC-OIIconnecs-Mcn 

Swttc:htd Common t per 0A AcoNI 8tMct per aal 
Swltc:htd Common T lper OAAcoNI ' pet caliper mile 
Ac«aa T1n<1tm SwllehlnQ per OAAccNa ,per ce!j 
Olrec:lory TranapOtl·li\IUillallon NRC, per trunk or connec:llon 

NRC· Ill 
NRC ·Adcfl 
NRC·~Cha·lat 
NRC • Diloannld enD • Add'1 

Olrectoty AM~ D=h"•e StMce (OAOS) 
....... ICe ....... 0011 pet Uallng 

Olrtdory .AIIIIlii'IOI 
Direct Acceee to 0 AA1ItMce tDAOAI) 
Oorec:l AcctN 10 ~ permonlh 
Direct Acceu 10 ~ StMct. per QIMfY 
Oorec:l Acceu to AIIIIWice SetYice, IYC Ml8l) ~RC 
0nct AcciN 10 0nctory Alllllanct StMct, I VC Mtlll ~RC-
Olac:onned 
a.tvlce Provider N~r POtlabUitY • "CJI' 
RCF. per I"UUIIber ponee~ 

NRC 
NRC · Olaconnec:t Chg 

A!lachmtnl II 
E.-11<1).1 s.v. 

Page 10 

S091 
S09e 
SO.IO 
S0.12 

so.se 
sose 

S004 
S002 
S020 

~383 

S339119 
S298 29 
S3302 
S23 32 
~2.~ 
StU& 
so 78 
Sill~ 
s 1<10 .<111 
SIOUII 
$20.00 
Sill~ 
Sll 1<1 
Sll. l <l 
SIOIS 
SIOIS 
so 000327<1 
S00000175 
S0002S257 

S l85.~ 
~ 23 
$13005 
So& 23 

$00443 
1110 ~ 

$o4 .1112. ()() 
$0.0460 
17M.82 
157 23 

S2.29 

so"" soos 
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RCF. per addJ!JOnal 1>1111 
RCF. per service Otdtr.oerloaltlon ·NRC· 1st 
RCF.DiifseMCe order, Dit loaltlon • NRC • Aod1 
RCF. Oiif setYice order, oerlocatlon · NRC· OtiCOI\IIed • lSI 
RCF. per setYice CltOer. otr locaUOrl • NRC • Olteonnec1 · Adcrl 
Svc PrOYider No. PottabllliY • tnerem.ntaJ Coli-Manual Svc Otw 

NRC ·111 
NRC ·Add'l 
NRC· OtaconnecfchO· tat 
NRC • OiaconnecfChil ·Add'! 

Service Provlckf Number PottabiliY • DID 
orooet' numb<it OOI'Ied. RnldW~Ce . NRC 
OIOoer numb« DQiiid. RealcMnce • NRC • Dlaconnec:t 
010 Dtf numllet IIMiid. lkiiiMa ·NRC 
010 otr number-oOried, Bualneaa · NRC • ~ 
010 oer Mrvlce onw, otr location· NRC • lSI 
OIOoet service order :Deflocatlon • NRC • Add1 
010 oer-aervice Otllet, peiloc.ation ·NRC· Olaconnec:t ·lSI 
010 11« MMCe Ctdtr. otr loctbon • NRC • Olaconnecl • Add'l 
010, - ttunk tetrnlNtlon, lndiel 
OIO.li«ttunk tennlnlllon. ~·NRC 
010.0« trunk termlnaiJon. lnlu.l • Olaconnec:t 
OIO.Dit trunk termination, Sub 
010. Del' trunk IMmiNillon, Sub ·NRC 
010:-oef trunk termination. Suo--..auent • OIICOI\IIed 
Svc Ptovldw No. PartatHltiY • lnaemental Coat-Manu.~ Svo oro. 

NRC· 111 
NRC ·Adc:l1 
NRC·~Cho·111 
NRC • Oisc:onoect ChO ·Add'! 

Ace ... to PoiH. Oucta, Condultll and Rlahu of wav 
Acceaa 10 PoM.. _. DOle, ow foot, ,_ _. 
Acceaa lo Condulta. r* loot. 
Acceal 1o lnnwdUcl. oer loot. '* year 
AIH • hlllouth AIN SMS Ac-a SeMce 
AIN SMS Acceal Svc • Svc &t8b ller llalll. lnillll MIUP • NRC 
AIN SMS Acceu Svc • Svc Ellab ow lllle. lnidel MIUO • NRC • 
AIN SMS Acceu Svc ·Port~ Acceu • Nk.; 
AlN SMS AIDUSvc ·Port~ Acce1a ·NRC.. 
D!aconnect 
AIN SMS AcoMa! ·Ye • Port Connecllon • ISDN Acceu • NRC 
AIN SMS AcoMa! YO • Port • ISON Acceu • NRC • 
AIN SMS Acceu E Ye • u .. 10 Code~ · I* U~tr 10 CocM • NRC 
AIN SMS Acceu Svc • U~tr 10 CoOn • I* U~tr 10 Code • NRC • DltCOnnect 

~~' SMS Ac:ceu 5¥C · SeQriy C.O '* UMI ~ C«M. II\IUII 01 
re acernani·NRC 
AIN SMS Aooeu S¥0 • .. 1 c.i'd 1* UM110 Coc». tritu8l 01 ,. -NRC • Oilc:annecl 
AIN SMS AcceN Servtc.e • • ow unit 1100 l<bl 
AIN SMS Accea 8ervtCie • s.a..on. oer minute 
AIN SMS Acceu ;co, Performed 0 ow mlnUie 
ATN ;fttiJSoutfl AIH T oolklt lervlce 

$038 
$2 02 
$2.02 
$2.01 
1201 

$18 14 
s 18.1-' 
$1 I 41 
SI1A1 

$0.8!1 
SO.!IO 
S0.81l 
~!10 
S2.o2 
$2.02 
$2.01 
12.01 
112.48 
11211.8!1 

. $3785 
$12.48 
$37.85 
$18.75 

$18 1-' 
$18.14 
S11.-'1 
SIUI 

5" 20 
S0 .56 

-
$153.31 
s1a oe 
$50.07 
$18.81 

$50.07 
118.81 
S10U5 

I 148.118 
$125.33 

$2.4.40 

S0.002!1 
so 10 

i $1 !17 

Anv.nmer\1 11 
E• t11bll S·LA 

PI(Je II 
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SeMCe Ealllbltlhment Chat11e~ per alate, rnrt~al MIUO • NRC 
SeMce E stabtiiiVMnl • per I tate. lnltllt MIVD • NRC • Oisconneet 
TraJnlna SeiiiOn. per customat ·NRC 
Trooaai Accat , Dei iriOQiw, '*ON, Term. AnamDi • NA'C 
Tngger Acxen Charge, per tnp, per ON. Tarm. Altemot· NRC · 
OISCOI'II\ICt 
Triooet Acceu , per triocw oer ON. Olf·Hook Deily· NRC 
Trigger Aca1st Charge. per lligger per ON, Off-Hook Delay· NRC • 
Oiacomact 
Tnaciir~Accal ~-~ON. Olf·Hook Immediate· NRC 
Triooet Accesa • per lr1acllr.-0011' ON. Olf-Hoolllmmacbla • ~ 
filCiCitif Ac:ceN CtWi». oer trlaaw. oer ON. 1D-Oiat POOP. NRC 
TrlocMr Acceu :riir~rt~Dr----;Dir ON. fO:Oiiif POOP • 
Triooer Ac:ceN C 111101. per lriOCIIr, per ON. COP· NRC 
'ftliiii« Aoc:e1t . , oer lriOCIIr. per ON, COP • Oitconn«:t 
fliOCi8t Accau , D11 mac-. oer ON. Faaii.WI Coda • NRC 
TrtOOit AceeM ~ON. FNII.WI Coda· Dllconnac:t 
()o JIIY C , iiiiCiiiiY 
~,oe 1 Node . per AJN Toallcit Sub • per noc~e • .,., QI*Y 

SCP S~ . oer SMS Acceu Acd. oer 100 Kb 
Monthiv reoort -liiiAJN TOOlkit SubiC:tiOIIon 
MonlhiY I1IDCift. oer AJN Toalldl SeNica Sub11Cr10tlon · NRC 
MonlhtYiiDOrt ---ri« AIN TOOlkit Service Sub · NRC • OICICOIIMd 
SDiiCiaf Sludlt • "-AJN T oo1k11 s.Mca 
SDiidifStildV • P«AIN TOOIIUI Su · NRC 
caP E-t Fle.-t • oer AJN Tc*it SeMca 
Call Event RIDOtt· oer AJN Toolkit S«vtcrt ·NRC 
Call Event Reoor • iii AJN Toallllt Service ·NRC· Oiloonnac:l 
Call Eventmoodai Seudv • 0011' AIN Toalldl 
Clll Event aoecil Sludlt • oer AJN Toalclt SubtcriDClon ·NRC 
Note(s): 

( 1) Transm~ c:h¥gas aaoc:IIMd with POTS dn:uil twitched UM01 
Will aJao 19PiY to clra.rit IWitchad voice and/or circuft awltchad data 
11ansmlallon by 8-CNnnale eM11Ci1*1 wltll2-wtre ISDN porta. 
(2) Ac>c»aa to 8 CI\Mnal Of 0 Cha""* Pecbl eapebilltlat will be available 
only llvough Bon. Ada ~ 1'101 I Ralea for the peck.llt ~liM 
Will be delanninad via the 8ona Ada Raau.t Proceu. 

$153 25 

~05 31600 
$41.08 
$18.60 

$4108 
$18 60 

$4108 
$1860 
$112.99 
$28.73 
$9299 
$28.73 
$112"" 
$28.73 
$003 
S0.0065 
$1.711 
$15.89 
$34.81 
S2U7 
S0.08 
$37.77 
$16.81 
$34.81 
f21.117 
$0.0028 
$37.77 

Al\lchment 1 1 
Exhiolt 5·lA 

Pege 12 
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Attacllment II 
ExhJblt 6 
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1. General Prtnclpl .. 

MISSISSIPPI 
PRJCING 

All services ~;Urr&nUy provided hereunder (including resold Local SeiVices. 
Network Elements and AnCillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeJISouth for resold Loc:ol Services shall 
be BeiiSouth·s Retail Rates less the applicable dlsc.Junt. The folloWlng 
discount will apply to all T elecommunicatlons Services available for rasa Ia 
In Misslssippii. 

Residential Service: 15.75% 

Business Service: 15.75% 

3. Unbundled Networtc Elements 

The prices th.at CLEC shall pay to BeiiSouth for Unbundled Networil 
Elemen!IJ are set forth In Table 1. Unbundled local switching does not 
Include vertlcal features. 

4. Compensation For Call Tranaport and TermlnatJon 

The prices that CLEC and BeiiSouth shall pay are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation • The rates. terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions f01r Virtual Collocation are as set forth In Section 20 of 
BeiiSouth TelecOmmunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits· BeiiSouth shall provide access to poles, 
conduits and duets at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BellSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability are sat forth In Table 2. 
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7. Recorded Usage Data 

The prices for recorded usage data are set forth in Table 3. 

8. Electronic Interface• 

All costs Incurred by BeliSouth to Implement operational Interfaces shall 
be recovered from the carriers who utiliZe the services. A cost sharing 
mechanism which may Include a three (3) to five (5) year amortization 
period, shall be developed when BeiiSouth provides a final cost estimate. 
If there Is a disagreement between the Partl.es r~ardlng cost recovery 
Issues, an affected party may petition the Mississippi Public Service 
Commission to Initiate a separate hearing to eddress the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from CLEC for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide CLEC 
with the right to review and challenge BeliSouth's plan. implementation 
schedule, cost budgets and other factors related to developing and 
lmplementlng any such mediation devloe. If the Parties disagree on the 
appropriateness of any factor and are unable to reconcile their 
differences, the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True-Up 

Except for the prices for resold Locel Services, the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSoulh has submftted cost studies as determined by the Commission. 

11 . Operational Support Sy1tam1 (088) Rat•• 

OPERATIONAL SUPPORT SYSTEMS jOSS) RATES 

Interactive Ordering and Trouble 
Malntenance System 

OSS Order Charge 

(per end user account) 

Non-Recurri~ Recurring Charge per Surcharge for 
Establlshmen Charge, order manually 

Charge per month placed orders 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHI(;LEC INTERIM RATeS , MISSISSIPPI 
UNBUNDLED NETWORK ELEMENTS 

(Ratea are aubjKt to true-up) 
NETWORK INTVlFACE OCVIC£ (-j.-_,. s 

NONRfCOIUUHO ..,..---'-· reconle I 
~. ecldldoM uducllng- KCUe 1-. 

UNIJUHDI.£0 EXC~ I LOOPS 
. 2-Mao Voco a.-'"- s 

NRC·Fnt s 
NRC-Adell I 

•• -Ana;" liab <hcio '"- I 
NRC-Fnl s 
NRC ·Adcf'l s 

• 2 ....,. ISON Digl1.ll a.-l..oop • 
NRC s 

-2 - AOSUHDst.l..oop I 
"n!C·Fnt I 

f--. NRC • Adcf'l • 
·•-HDst.L.- s 

NAC · fnt I 
NRC· Adcf'l I 

• • - OS 1 ()lajtll Gtlde ~ I 
NRCFnl I 
NRCAdcf'l s 

I.OOf' CtWIIIW.IZA TlOfl anTEM ,..,....., c.o.J 
·P•~. Ptt~(CISIIO\IOJ • NRC • .......... ~. ,P.,_ • NRC s 

LOCAL ,,__,,..,......., 
• 2-Mao,.,_-- I 

NRCFnt I 
NRC Adcf'l • . • -Mao""" (CooftJ I 
NRCFnt I 
NRC Adcf'l s 

• 2 - OtO """ I I 
NRCFnl s 
NRCAdcf'l • · •W..OSI ... • NRCFnt s 
NI\CAdcf'l s 

• HlniSDH ~ fCIII (I J (7J r-r 
NRCFnt IT 
NRC Adcf'l s 

• • Wfro.ISOH OS I l'lllt s 
NRCFn1 I 
NRCAdcf'l • . 2WNAna;.......,.. ...,uoe ,..,_ • NRC • 

I LOCAl. JUIAOI....,MOU 
• Encl OlllcOI ' \IUiglt. "'MOu IT 
lfAHOOI I, I'IA,_ • 

TABLE 1 

007 

$00 

~2· 
25.00 
10 00 
ll02 
25.00 
1000 
36<7 
ZHO 
~2· 
~.00 
1000 
34-02 
~00 
1000 
n .lg 

:10000 
25000 

:::17.55 
35000 

I 2• 
eoo 

1911 
ao 
3!10 
Ull 
350 
BO 

•:toe 
50.00 
5000 

1)1)2) 

11000 
11000 
llfJ 
6000 
5000 

210)1 
7500 
7500 
0 12 

0 00221 
000317 

2/1/98 



UH~~J t'IV.HUOIIT IVMCI 
ccsr~ '*"""'*-• A Lri. I* ri I*_,.. I 1915 

. 8 lO'oll. "" ... "" - I ~n 
~J~T--

· CCSf 1Jo19tpet i5UP_I*_ I 0~ 
·=-r , ~ '* To;;AI" -..w mo~~11 I 0~ 

ccsr uoaoo per .,... w _ I >9500 
cn. <~wr~e~i!a odt llllC' Il l _..~_...,,. _.,_...,_, -.... -:, c 

l.Jrfte ..... & Cl • - I v.-(I'CC - 1, -. 111 
• lKJIII ' -W"'*'f I 
. uoev--. w 

""""' I 0 00099 
• OftO, .,~-- .,_ I tl 00 

100 "-T ttl Dltil ,..,.. 
• Por 800 ...,. U1IIID>I 1 800 Ace. T _, Diool : • Dol, I* """"' I 0 00115 
• Pt< 800 ! 800A.cc.T_, Oigol I OJ..:,_ NO~ • ... ~"'-'· ', ..... ,.,""""' I 00012 
• Por 800 {M UIUrli! .00 Aeo.T_, OiQII ! IJ..: -aT II NO - _., I 000115 
• Por 800 c..~ IWACG.T., ( -s..:. ~ ....._ ()olloery, I~,....,_ """'*" I 00012 
• Real" liZ• ""1110--

I-- NRCf'trR I 500 
NRCAdll'l I 0~ . •gwge·-- · ., ,_.,.800.._ o.-y 
NRC Alit I 500 
NRCAdll'l I 200 

• Ell.~IIOf 800-'**- .oPOT3 ....,_ ~ 
NRC • irll • 000 
NRCAdll'l I 200 

• O\lngO QWge""-
NACF"' I 500 
NACAdll'l I 050 . Nw.ol-~.00-
NACF"' I lOO 
NRCAdll'l I 1>0 

• MulliCtlo lnlot\ATA ~-W- -loci, IIOf 800-
NAC Firol I '"" NRcAdll'l I 200 

. c.ll~- '" __ "" __ 
I loo __ ....., 
I 00006 

C.lli'l - ICMA.WI o..oty ..,_ • O.U- OwfW 

'"""'*" I 0011 
c.w. rAIIC) 11011 

£net Ollce •• co• e1 a .. '* MO&.t I 0.1111211 
TMdemlloiiWWW [ .... ,.., I IJOOil 

OKAATOR C.W. MIMCII 
• Ooor-10< ~Col ...... ,.,- I 030 
• AIJ1ornol«< c.ll...._,., '*"0 N T UUJ. W allwnQC I OOJ40 
. _..., c.ll .......... ........, '""'IJDe· w ......... I 0 1111'0 

OA ....... s.......c.. wc.~ • O:IMlS 
OAC:..~--.w- I OOliJ ---"'""""' I 000115 '-..SOoetM>r ___ 

a...yltNIJ ,., ... • 011 

~110' ... ~-- • Otr 
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lDIIUICTIJm AUI!TAMCI (OA) ACCUS IUVU 
OAOoi.II>&MS....... 

oUM FM. I*bii'W,I I 00192 

0 Mao\l'oly-~ I 120 04 

OATr-

· SwLOCII~·OSI~ I 1000 

r.RC FirA I lOOOO 
r.RC Mcl'l I 26000 

• Sw Oodcatod Tl'llniOO'\ • OSIIewt. I*"""' I*......, ' 100 
• FocMet Tormlnllion, I*_,., I 5G 15 

NIIC I 100_411 

• Swt1Ct4d eomn- T.._, PI< OA-$..: c.11 I 00011118 

• SwiiCt4d eomn- T..._, PI< 0A Svc c.ll ..... • 000003 

o- T- So -=illlllloi*DA Ace SIICCell I 000145 

·lnt-lion..,.-m:.. ..... ...... 01 llgnlllon; -·-· 
Fifll -....,., -

UNfltJNOUID ACCI:N IOC IVoocal 
().4 ....... f lced "" .,.,.., I "" '""""''*""""' I ooor 
11-U W.. ,,.., '* mon111 • 1119 

Pit illlli 11ii - ' 0001 
O.W 25 ....... Frad I* mon11 I II 2e 

Pt1 """' PI< monll I 00115 

~0\arot I 1000 

OEOICAT'EO T T (OS I & 0SJ L-) 
·OS1oF-.yTemW-ol* - • 5Vl5 

NRC I loo •• 
~OSioPI<-1*- I 100 

• O:>lo ·~ r--. Pfl .,.,..., I 00000 

NRC • 51111 

• DS3o ""' ...... Pfl - • 4000 

· OtoiW (lllo 3/lo 110) To t>o_....., 
COMIIOfl TIIAHI~ 

PfiMtlo I ODOOCI12 

·--T-Pfl,_ I OOOOle 
Nole(o~ 

(1) TranamiulonluMgtl Chlllges enociated ..,ell POTS dn:ult ewt!Ciled uuge 
>Mil e1so epply to dtQII a'NIIc:hld 1101ce 81td/Ot c:ircull ewtdled da ~ 
by 8-CIIennela •IOdllted 1011112 ..... ISDN I)Of1L 
121 Aceeu to 8 Chennel 01 0 Clwnnlll Pedlll ~ wll be IValeble only 
lhrOugh Bona Fide ~ "'-0 A-. lot Clle '**" C8I)8Clllbea will be 
oetMmlned IIIII h Bona Fide R_. "-. 
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Table 2 

INTERIM NUMBER PORTABILITY 

Until a permanent rate and an appropriate cost sharing mechanism are established, 
CLEC and BeiiSouth shall each track the number of Interim number portability 
arrangements they have provided. Based on the permanent rate. CLEC and BeiiSouth 
will true-up their costs with mterest. BeiiSouth shall provide cost studies to assist In 
establishing a permanent rate within six (6) months. 
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Table 3 

RECORDED USAGE DATA 

(Interim Ratea subject to True-Up) 

Recording Servloes (only applied to unbundled operator $.008 
services messages). per message 

Message Distribution, per message S.004 

Data Transmission. per message $.001 

Magnetic tape distribution per file $54.95 
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Attachment II 
Exhibit 7 

North Carolina 



1. General Prlnclpl .. 

NIORTH CAROUNA 

PRICING 

Allacl\menl 11 
Exhobii7·NC 

Page 1 

All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applfcable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the North Carolina Utllit.les 
COm minion. 

2. l.oc.ll S.rvlce Rtat le 

The rates that CLEC shall pay to BellSouth for resok:l Local Services shall 
be SeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunlcationa Services available for resale 
In North Carolina. 

Residential Service 21 .50% 

Business Cervlce: 17.60% 

3. Unbundled Networl< Elements 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compenutlon For C.ll Trtnsport and Termlni1Jon 

The Interim prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calla are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement Rates, terms, and 
conditions for VIrtual COllocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5 .. 2 Poles, Oucts and COnduits • !BeiiSouth shall provide .access to poles. 
conduits and ducts at rates tlhatare consistent with 47 U.S.C. Section 
224(d). CLEC may n1e a complaint with the appropriate regulatory 
authority If It believes the rates provided by Bei:SOuth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Loeal Number Portability 

Alt8c:htnent II 
E>:hotllt 7 -NC 

Page2 

The Interim prices for Interim number portability are set forth In Table 2. 

7. R.ecorded Uuge Data 

The Interim p rices for recorded usage data are set forth In Table 3. 

8. Electronic: Interfaces 

All costs incurred by BeiiSouth to Include Implement operational Interfaces 
shall be recovered from the Industry. If there Is disagreement between 
the Parties regarding cost recovery lssuet. an affected party may peUtlon 
the North Carolina Utilities Commission to Initiate a separate hearing to 
address the matter. 

9. True-up 

Except for the interim prices for resold Local Services, the Interim prices. 
referenced above shall be subject to true-up according to the following 
prooedures: 

1. The lnte1m prices shall be trued-up. either up or down, based on 
final p!'lcol determined either by rurtner ~greemon! bo!Ween the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the ttue-Yp by comparing the actual 
volumes and demand for each item. together with Interim prices for 
each Item, with the final prices determined for each item. Each 
Party sl\ali keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties bued on such records. 
In the 'event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body 1\avlng jurisdiction over the matter shall be called 
upon to resolve such dlfferencea. or the Parties may mutually 
agree to submit the matter to the O~pute Resolution proces.s In 
accordance with the provisions of Section 18 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices. but In the 
event that no such agreement Is reached within nine (9) monlha, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each Item. AltemaUvely, upon 
mutual agreement, the Partie• may submit the matter t.o the 
Dispute Resolution Process sat forth In Section 16 of the General 
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A~hment 11 
Exh1bll 7 ·NC 

P~3 

Terms and Conditions and Attachment 1 or the Agreement. so loog 
as they file the resulting agreement with the Commissten as a 
·negotiated agreement" under Section 252(e) or the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies. or potentially may be a final order In any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and CLEC Ia entitled to he a full party to the 
proceeding; 

(b) It shall apply the provlelons of the federal 
Telecommunications Act of 1996, Including but not limited to 
Section 25.2(dX 1) (which contains pridng standards) and all 
t.hen~ffectlve Implementing rules and regulations: and, 

(c) II shall Include as an Issue the geographic deaveraglng of 
unbundled element prices. which deaveraged prices. If any 
are required by saki final order. shall form the basis of any 
true-up. 

4 . CL-:C shall retain Its ability under Section 252(1) to obtain any 
Interconnection, service. or networ1c element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a 
party, upon the same terms and conditions as those provided In the 
agreement. 

10. Ope111tJonaJ Support Systama (OSS) Ra!ea 

OPERATIONAL SUPPORT SYSTEMS ~OSS) RATES 

Interactive Ordering and OSS Order Charge 
Trouble Maintenance System 

(per and user account) 

Non- Reaming Charge per Surcharge for 
Recurring Charge, order manua~ 

Establishment per month placedo ars 
Charge 

. 
NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BEUSOUTHJCLEC INTERIM RATES-NORTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 

(all rates are aubjact to trueo(Jp) 
Necwol'k lnterfKe Device, Per ~nth $0.52 per NIO 

Loopa, lncludlng NID, Per Month 
2 Wire Analog S16.71 per 10oO 

NRC 586.50 Firlll $27.80 Add'l 
4 WV.Analog $27.20 

NRC sauo Fnv s21 .eo AdeM 
2 Wire ADSUHOSL $17.00 

NRC 5280.15 F'tnll $2<63.91 Add'! 
4 Wire HOSL $27.20 

NRC S2QfA3 Flrtll $255 .-e Add! 
2 Wire ISDN $27.20 

NRC $276.86 Firlll $234.99 AdeM 
4 Wn OS1 Olgrtal Grande $151.50 - NRC S5e8.86 F'nv S335.56 Adc1'l 
Unbundled Loops via IOLC To Be• ted 

Local Switching, Per Month (N'ote: When CLEC buys 
lhe swlld't atlhe unbunchd element ~~ It will reoelve 
vetllc:aJ leMces at no addltlonal c:hltgl, but Wilen It buys 
combinatJona c:A elements to P'Qdu<:e a BeliSouth rata• 
seMee, and lhut COI1I4IS under the mete pricing 
provlalona, ~ muatlllao pay the w!'.oleule rate lor vetta1 
servtca. if thoM MMoel-ln lhe retail ten!f on lhe 
elfec:tlve date c:A lhe egreemenl Vertlcel Mtvloel wtllch 
are not in the retatl tarfff but which can be provided by lhe 
awltch will be avaUble at no additional c:hatoe.l 

2 Wire Analog Port $2.00 per line 
NRC $24 ()<& Flrall $9,05 Add1 

-' W1re AM100 Pon $3.15 per line 
NRC $24.17 Flrall $11.63 AdeM 

2 W1re 010 Port $12.68 per Une 
NRC S50.00 Flrall $18.00 AdeM 

4 Wire 010 Pott S120.00 
NRC S 145.00 Flral/ S 1 26.09 Add'l 

2 Wire ISDN Port (1) (2} $12.50 
NRC S75.83 Fnll S58.i1 AdeM 

4 Wre ISDN Port $2<66.00 
NRC $113 86 FlraV $95.80 AdeM 

Local Swltdllng, Per MOO $0.00<&0 per mlnute 
Tandem Switching $0.00,5 per minute 
OpemOf Systeme 

ep..tor CIIJ Handltno-Silatlon & Person s 1 oe pet mlntlte 
Autom.led C.M Hendllna $0.00 II*' celt 
BullY Line Veriflc:ation $0.5<6 per cal 
El1'1lfliii'ICY ln...-rt~pt $0.65 IW C8ll 

Dlr1C1ory Aaalltlnce 
OA Aeoeu SeMce, per cal $0.271744 

AIIAIChment 11 
Eahlb117-NC 

Pag41" 
TABLE 1 

I 
I 

OA Tralli9Qit Rille u M4 forVIIIl ~TI FCC 1 Sec; i 
OAOatabiM 

per liallng $0.00072 
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monliiiY 
Oiteet IICCUI 10 OA MtVice 

NRC, SefVice eslabllshment 
PerMonlh 
PerQUIIfY 

OA can COml!lotlon. per altompt 
tnten:eoL per QUON 

Dedicated TraneOOtt 
DSO IOC, facdliY termination; Oiif-monlh 
OSO tOC:D«-mlle. per monlh 
OSOIOC, NRC 
OS 1 IOC. lac:ilitv termiNI don. oer monlh 
os1 JOC.'""ii« mue.oer month 
DS1 IOC.NRC 
DS3 toe. fadltv tWIIIIIIetlon.-ow-month 
083 toe ;a« mHe; Oirmonlh 
DS310C, NRC 

Shand.ICommon T 
FecllftY tennfnatlon.oer MOU 
Permle,porMOU 

s'bnattnaUnkal STPo 
CCS7 SlOnatina Connection lifitllnk per monlh 

CCS7 SlgniUng Termination I* port por monlh 

800 Acco .. Ton DJalt SorMnlna Service 
pet 800 call. Wllh 80C Numbw Oel~ 
per 800 call, with 800 Num~ Oollvety, with 
c:omolex feoturoa. per QUitY 

per 800 call. Wllh POTS Number Delivery, per 
QuetY 
pet 800 call, with POTS Number OeiiYery. w!lh 
complex fatureo. '* fiUIIV 
R-lion 1 oer -800 Number ...-vod 
Ealabllthtnent Charge per 800 number 
estlbUihod w/800 Number 
~~lfge per 800 number est w/POTS Number 

Customll:od Alee of Servlc:e Per 800 Number 
Multiple tntertA T A c.rrter Routing per carrier 
reoueetod, oer 800 number 
Chanaoo I I*' 
Call Hancllliil and o..tinatlon fMtutu per 800 no 

Line tnfoiTII.tlon Dltab ... Acc:Ma Service 
COmmont . '* CIUeiV 
V•lldatJon,Dif ®liY 
NON ~or 

Other SCPal DltabuH 
AIN with Medlltlon, per QUitY 

Call Tr~NDOtt and Tonntn.tlon 
Termination lend o111ce -udiiiOl 
TandemS . '* "'""-
Transooit 

$97.39 

$1.000.00 
$5,000.00 
$0.023 
50.038 
$.0077 

538.37 
$3.95 
S2A.01 
$90.00 
$23.00 
$100.49 

11,200.00 
$175.00 
$67.19 

$0.00038 
so.ooooc 

$155.00 
$510.00 
$355.00 

$0.00365 
50.00431 

$0.00383 

$0.00431 

$27.00 • FlraV$0.50 • Add'l 
$81 .00 • FlriVS 1.50 • Add'l 

$61 .00 • FlriVS1.50 • Add'l 

$3.00 • F1raVS1.50 • Add'l 
$3.50 • FlraVS2.00 • Add'l 

s-41.00 • FnVS0.50 • Add'l 
$3.00 

$0.0003 
$0.03800 
$91.00 

ToS. ted 

$.004 
$.()()15 

Attachment 1 t 
E•hfbot 7 ·NC 

p~ 5 

I 

Networ1t ele~Mnt DliCft tor lhlfedl 
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Looa Channellutlon 
PerSvsJMn, 
Per SvsJMn. NRC-1st 
Per~ NRC-Add'l 
CO Interlace, per ClttUot 
CO Interface. NRC-lal 
CO Interlace, NRC·Adcn 

Note( a): 

(1) Transmlulonlusage charges aaaoclated with' 
POTS dtcult lwitched usage willello apply to drcult 
awitched voice end/or circuit lwitched de'-
tnlnamlulon by 8-Chennels euocleted Wlth 2-wlre 
ISDN ports. 
(2) Acceu to 8 Channel or 0 Channel Padcet 
cepebiUties wil be available only through Bone F'lde 
~equeat Procen. Rates for the padcet cepebffitlet 
wilt be delllmlloed via the Bone F'lde Request 
Proceu. 

~nt11 
Elthlbl1 7 -NC 

p 6 '8<11 
common and declic:alecllrai\Sl)Ott apply, 
as aoproonale. 

S400.00 
S365.92 
589.04 
s 1.15 
s 6.04 
s 5.81 
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Remote Call FoiWa~lng 

Per Number Ported 
- Residence I 6 paths 
- Buslneu I 10 paths 

Each Additional Path 

Per Order. 
per end user location 

LOCAL NUMBER PORTABIUTY 

(:all prices .,. Interim at this time) 

Monthly 
Rate 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Charge 

None 

Attac:hmenl 11 
ExM>ti7· NC 

Page 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Mag neUe tape distribution per file 

AHechment 11 1 
EJ<hlbit 7-NC 

Page a 
TABLE 3 

$.008 

$.004 

$.001 

$54.95 
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1. General Principles 

SOUTH CAROLINA 

PART IV: PRICING 

An.acnment: 1 1 
Exhlbn6-SC 

Page 1 

All services ctJrrently provided hereunder (Including resold Local Services. 
Networit Elements and Ancillary Functions) and nil new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

2. L.oeal Service Resale 

The ratet that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount wtll apply to all Telecommunications Services available for resale 
In South carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

3. Unbundled Networtc Elements 

The Interim prices that CLEC shall pay to BeliSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compensation For Call Transport and T•rmlnatlo~ 

The Interim pncea that CLEC and BeUSouth shall pay are set forth In 
Table 1. 

5. Ancillary Functions 

5.1 Collocation • The rates, terms and condltlons for Physical Collocation are 
as set forth ln Attachment 4 of this Agreement. Rates, terms, and 
condltJons for Virtual Collocation are as set forth In Section 20 of 
BeliSouth Telecommunications. Inc.'s Interstate Acx:eaa Tariff. FCC No. 1 . 

. 5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles. 
condutta and ducts at rates that are consistent wtth 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S. C. Section 224(d). 

2/1198 



6. Local Numb•r Portability 

At\adlmen11 1 1 
Exh•D•I8-SC 

Pag;o 2 

The Interim prices for Interim number portabality are set forth in Table 2. 

7. Recorded Uaage Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lnterfac.es 

The costs associated with Implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those Interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar access and benefit from the 
development. these other Parties should share the cost. and CLEC would 
then be refunded on a proportionate share of the costs. 

9. True-t~p 

Except for the prices for resold L~! Services, the Interim prices 
referenced above shall bv subject tc true-up once BeiiSouth has 
submitted rost studies as determined by the Commission. 

10. Operational Support Syateme (OSS) RatH 

OPERATIONAL SUPPORT SYSTEMS !OSS} RAT£!3 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

No!)- Recurring Charge per Surcharge for 
Recurring Charge. order manually 

Establishment per month placed orders 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES· SOUTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

Attachment 11 
Eah!Olt 8-SC 

P.3 

TABLE 1 

(All rates are Interim, subject to true-up baaed on prices developed puraua nt to 
BeiiSoutn cost study aubmlaalonl 

Network Interface Device, Ptr Month S.59 
Loolla. lncludlna NID 

2 Wire ~G Loop. per mo. S18.00 
Non recu $51.20 

4 Wile ~G Loop. per mo. $28.80 
Non recu $51 .20 

2W AOS~~ Loop, per mo. $18.00 
Nonrecu $51 .20 

4W HOSL. Loop, por mo. $~.80 
Non $51.20 

2 Wore ISONOlQftii Grade-.:.ooo;-oer mo. $28.80 
NRC $51.20 

4 Wire OS 1 Olaltal Grede Looo $77.39 
NRC. Firat $300.00 
NRC. Add'1 $250.00 

Loop Channelization svstem 
Per SYStem. oer month $400.00 

NRC $525.00 
Per voloe lnltrflce, per month $1.15 
NRC S8.00 

Local Swttchlna, Plf' Month 
2 wire Port $1.99 

NRC Arll S3.50 
NRCAdd'l S3.50 

4wlrePort $2.28 
NRC Firat S3.50 
NRCAdd'1 suo 

2 wire ISDN Port 111 12) $11.73 
NRC Arll $50.00 
NRCAdd'l $50.00 

2 wire OlD Port $12.08 
NRC Flrll $50.00 
NRCAGd'l $50.00 

4 wire ISDN Port $270.36 
NRC Flrll $75.00 
NRCAdcfl S75.00 

4 wire OS1 Port, with 010 CiDlibilftV $130.23 
NRC Firat $80.00 
NRCAdd'1 $80.00 

Hunllno, o. line, per month $0.12 
HuntliiQ, o. line, NRC None 

Local Swltehl~r MOO 
VG Per Minute of use 1.00221 

ODerator SVStarna 
Ooetator caa Hllldllna. per MOU l $1.17 

2/1/98 



can Comptotlotl Accu1 Tormlnllion Chafgo, 
pet call lttemDI 

Automated Cal Hlndllllg with SST LIOB 
Automated Call Handling With Forelgn LIOB 
Oiredory Aulltlnce; per call 
OA Call Completion. per 11tempt 
Call ComPletion Aecesl Term charge pet compjlled c:aU 
Intercept, per QUeiY 
Busy Une Vlriflcatlon, per can 
Emergency lntiiTUpt. per call 

Directory Aulstllnc. 
OA OallbaM Servloe 

pet llstina 
monthly 

Direct Access 10 OA s.Mce 
OA Transport 

Switched 1oc81 channel, 051 level 

- NRC, fnt 
NRC Add'l 
Switched dedicated OSt ~ 

per m~e per month 
facility termination, per month 
NRC 

OAcommon 
perOACIII 
per OA c.n mlle 

T1ndem 
per OAe.tl 

OA lnten:onnect.lon, per OA AcceSI SeMel 
c.ll 

NRC, pet ltunk or c:oonection 
Fnt 
A.dclltloNil 

Unbundled Exchange Acce11 IOC {VG 
o.a mi. per monUII, ftxed 

per mile per month 
9-25 ml, per month. fixed 

. ptJr mil per month 
> 25 ml, pet mon:UI. fixed 

per ml e per month 
NRC 

Dtdlc:.attd Traneport 

OS I , tedlltY term~ 
OS1, per mill 

NRC 
OS3. laeility termination 
OS3, pet mlle 
OS3. NRC 
DIOitlll X-Connecl 

ocs 313, 311. 110 
Stw.d TrantP6tt 

Facility termination. pet MOU 

$ .08 
$ .15 
$.15 
$.25 
$.25 
$.08 
$ .30 
$.90 
$ .97 

$ .035 
$150.00 
TBO 

$133.81 
$868.97 
$486.83 

S23.60 
$90.00 
$100.411 

$.(1003 

S.OOCIO' 

$.00055 

.000269 

$915.00 
~100.00 

$18.89 
$.007 
$18.89 
$.007 
$18.26 
$.0775 
$10.00 

$511.75 
$1.80 
$100.49 
5600.00 
$40.00 
547. Ill 

TBO 

$.00038 

At!Khmenl 11 
E•hib•t s-se 

Page4 
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Per mile, per MOU 
Tandem Switching 

CCS7 Slgn.llng Traneport Services 
CCS7 StgnaUng Connectlotl per link per mooltl 
CCS7 Termination per PC11 per month 
CCS7 Termination per PC11. NRC 

Slgn.l Transfer Polnta 
Call Set.Yp meseage 
TCAP u.. ·~ 

Signaling Ullge Su~TQgate, per 56 kbps fadllty. When aJonallng ueege 
meaaure~Nnt upablllty eldsta. CCS7 sJon.llng uaage wO be billed on a 
per sJonatlng mMMge basis. When measurement ~illty doea not 
exist. CCS7 s'" . r.. uaaae wll be bWied on a per 56 kbpe bO'sls. 
Signal Control Polnta 

LIOB. common lt11111P0f1, per qu.ty 
Validation, per .q.Jf/t'J. 

NRC. per point c:ode 
establtshed or 

Toll Free Data BaM 
Pw 800 c:all wtth 800 No. Del .. per QUIIY 

with I complex r .. turu, per query 
Per 800 call with POTS No. Del., per query 
With optiOnal complex teaturet. per query 
NRC Reservatlon ei'.Mge, per 800 number 
reseMid 
NRC Ealablllhment c:hllrge, per 800 number 
established with 800 or !POTS Number Oellvety 

Change chatge, per request 

Cualoml:ed area of IOMce, per 800 nvmber 

Mvlllpte lntert.ATA catrier routlng, per cerrier 
requested. per 800 number 
Call handling and deatinatlon features. per 800 

I 

number 
Catting Name (CHAM) OuetY SeMot. per query 
AIN, per tlgnallng m 

Call Tranaport and Termination 
End 01!k:e SWitchlna, per MOU 
Tandem , perMOU 
CommonT .perMOU 
CornmonT . per mle per MOU 

Dart! Fiber 
Per each four .fiber dry fiber arB NRC· Firat 
Per each lour-fiber dry fiber e nL NRC .Addlllonal 
Per each II()« attand POt mlle or fraction ttww.ct. per mo 

Selac:tlve Routing 
Per line or PBX trunk, one4lme charge 

Note( a): 
( 1) T ransmlsalon/uqge charga eaaoclaled wtth POTS c;lrQjlttw~c:hed 
usa<,~e Will·~ apply to cllwlt fwi!Qhed voice IIWJ/or ~~~ aw!U;hed 
data ttanam•aalon by 8-Channelll aaaoci.rled With 2-w4reiSON PC111. 

$ .000012 
$.003172 

$155.00 
$35500 
$510.00 

$.000023 
$.000050 

Anac:hment 11 
Exhlb•t S.SC 

P•o• 5 

$395.00, per month 

$ .0003 
$.038 

$91.00 

$.00115 
$ .0012 
$ .00115 
$ .0012 
Firat Add 'I. 
$5.00 $.50 
First Addl. 
$5.00 $1.50 
Firat Aden 
$5.00 $.50 
Firll Adcfl. 
$3.00 $1 .50 
Flnt Addl. 
$3.50 $2.00 
First Add1. 
$3.00 $3.00 
$0.016 
$0.0006 

$.00221 
$.003172 
$.00038 
$.000012 

$1,000.00 
$1,000.00 
1241.00 

$5.00 
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(2)Aeeeas to B Channel or D ChaMel Packet capab1IIUet will be 
available ody tlvough Bona Fide Request Process. Rates fOf the 
Packel eapabdrties W111 be detennlned WI lhe BFR Proceu. 

Attachment 11 
Exhobrl a. sc 

Paoe6 
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INTERIM NUMBER PORTABILITY 

Remote Call Forwarding (RCF) 

-Business line, per number1ported, 10 paths 

-Residence Line, pet number ported, 6 paths 

·Additional capadty for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

5.50 

$25.00 

Altaellment 1 1 
E.d ublt 8-SC 

Page7 

TABLE 2 
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RECORDED USAGE DATA 
. 

(Interim Rates subject to True-op) 

Recording Setvlcea (only applied to unbundled S.008 
operator aervleel meaugu), per meuege 

Menage Oislnbutlon. per meauoe $.004 
1-
Data Tran$mlnlon, per mesqge $.001 

Magnetic Tapoe Diatrl>utlon per file ~-05 

Artadlment 11 
Exhtbtl 8-SC 

PaooeB 

TABLE 3 
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ExhJblt 9 
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TENNESSEE 

PRICING 

1. Generll Prfnclplee 

All services currenUy provided hereunder (including resold Local Services). 
Networtc Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced In accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the TaMassee Regulatory Authority. 

2. Local Service Resale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services shall be 
BeiiSouth's Retail Rates less the applicable discount. The following discounts 
wfll apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 16.00% 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Networtc Element. 

21 .56o/o 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< Elements 
are set forth In Table 1. 

4. Compensation For Call Tranaport and Termination 

The prices that CLEC ahall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation • The rates, terms and conditions for Phyalcal Collocation are as 
set forth In Attachment 4 of this Agreemenl Rates, terms, and conditions for 
VIrtual Collocation ate as set forth In Sec::tlon 20 of BeUSouth 
TelecommunicatioN, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducta and Conduits • BeiiSouth ahall provide access to poles. conduits 
and duc:tt at rates that are conalstent wfth 47 U.S.C. Section 224(d). CLEC 
may file a complaint wfth the appropriate regulatory authority tf It believes the 
rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The prices for interim number portability are set forth in Table 2. 

7. Recorded Usage Oat. 

The prices for Recorded Usage Data are set forth in Table 3. 

8. Electronic lnterfllc .. 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any Interim or proxy prices referenced above will remain in effect until cost 
studies compliant with the decisions by the United States Caurt of Appeals for 
the Eighth Circuit [n the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. •operational Support Systems (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS '!OSSI RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed ordelll 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BEU.SOUTH/CLEC INTERIM RATES -TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all prices are aubject to true-up) 

Nttwortl ln'-rfKe O.vlu, Per tMonth S0.56 
Loopa, Includ ing NID. Per Month 

2wlre $.18 .00 
NRC Appropriate eh1rgelrom SST 

GSST AA.3.1 
4 wtte $.18.00 

NRC AppropOale charge from SST 
GSST M .3.1 

2Wtre ISDN s 18.00 
NRC Appropnate Charge from SST 

GSST.M.3.1 
081 TBO for.~ BtiiSoulh toll 

a.ubmilllon 
NRC TBO fojJOWing BtiiSoulh cost 

a.ubmlulon 
Loop Channellutlon Syatam (C.O.) 

Pet Sys!em, pet morrth $A93.00 
Per Syatc:n, NRC $525.00 
C.O. ClllnnellnlllfKe, per cln:ul~ per month $ 1.48 

NRC $8.00 
Loop Distribution (2·Wire VG 1 (Including NIO), per month $'9.79 
L009 Distribution 2-wlre VG i_(nducllng NIO}, per month l'G.23 
Loop OlatrlbU1Jon 2-wlreVO , NRC· 1et $:587.00 
Loop Oletrlblltlon 2..wlreVO , NRC ·Add'l $.255.00 
Local Switching, Per Month 

2wtrePOit $1 .90 
NRC Appropriate c;Nrge from SST 

GSST AA.3.1 
4 wire (Coin) PO!t $1.90 

NRC Appropf\111 c:Nrgo from SST 
GSST AA.3.1 

2 wn ISON P01t (1) (2) $1.90 
NRC A;pproprilte charge from SST 

GSSTM.3.1 
2 wire 010 PO!t $12.68 

NRC Appropriate c:lwge from BST 
G-SSTM.3.1 

OS1 010 P01t $120.00 
NRC To be led 

4 wn ISDN POit $308.00 
NRC To be led 

Loc:al Switching 
Por mlnull f1l UM so.ocm 

2/1/98 
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une Clus codes tor SeledJW Routano Pta IIIII bi ~~ c.!""""* by 
the TN Reo.llaiOtY Aulhonly 

End Office Switching 
l oc:all«mmnalion S 00t9per ITIInua. 

Tandem SwltdllnG SO 000878 per monu1e 
Oj)!rator Syltemt 

OoeraiOr Cell H SlaUOn & Pett011, per ~ S0.30 
Al.llomated cau Hlndllna. '* ea11 S0.15 

Aallslance $0.25 
OA Cell Coml)lellon $0,12 
lnterctot $0.15 
Busy Une Venfallon S090 

!nllrN~ 51~ 
Oeclh:lteo Tranapc:n 

OS\ Local cnann.t $133 8\ 
NRC Firat $8611-97 
NRC~ $484.83 

OS1 ln*OIIIoe Cl\amel, lldl>ty lerminatJon sao.oo 
, permh S23.00 
, NRC, FlraUAdd1 $100 411 

oso 1n1eramc:. CNnnet, ladkly terminatJon 538.37 
, permWe $1.90 
, NRC If ,any, to be delermonecl 

Voice Gl1lde TIWiapolt, per month $27.00 
. per month per mh (1 -8) $1.90 
, per month perm-. (0.8) $1.90 
• per month per mh (> 25)) $1.90 
. NRC Sile.OO 

Slw'M Tranaport 
tacaot)' tenninltlon. per _minute $0.00038 

. ~_mlnute,per mole S0.00004 
CCS7 SIGMIIna Connection D« Unll I* month 

Alink 5155.00 per link per month 
SS\000 per link 

Blhlk Not awllable pending 
dewiopmenl ol mecllatJon 
d4Mot 
1510.00 per link 

Slanal Tranefer PoilU 
CC:ST UMae per ISUP opermo. so.~ perm 
CCSTS iJNOe per TCAP ·per mo. S0.00005per 
CCST ••••..cb• s. port per_moncn $355.00 per 110ft 
CCS7 ~ UUQe Sunogale per link permo 139500 

{Thlt dllrge "orly ~;Aiclble wfwe tlgnlllng u-. 
~Of baing Cllpabuy dote nol plat) 

s.tvke Control Polntt 
ll08 ,perQI*Y so 0003 
lJ08 Vl''decion. 1.038 

NRC, eecn $111.00 
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~ $0 ~ .. P« q.,try 
NRC Resetvauon ef11r91, I* 800 numbet S30 00 11m. so 50 aocn 

reMMd 
NRC Es~ c:narg., I* 800 numbet $67 50 11m. s 1 50 aod'1 

"tablilhed With 800 Numb« 
NRC Ellablla/Vnollll c:narg., pet 800 numbet $67 50 11m. s 1 50 aOd'1 

"tabrrthed wilh POTS numbet del~ 
NRC I cMrge. pet ,.quetl So48.50 rn~ so 50 ad61 

Service Control Pointe (cont'd) 
NRC c;u&tomlud IIU d MNice, pet 800 $3.00 1\rat. s 1.50 IOd'l 

number 
NRC multiple lnterlA TA a11ri1t rouUng. pet $3.50 l'nl $2.00 eOd'1 

carrier~. '*' eoo numb« 
NRC Clllllancllnog INS CleiWtiOn flillnl. P*t $3.00 h l. $3.00 edcfl 

eoo nutntt« 

AIN To t>e de*mtn«< upon 
W.elopmenl d mtdiallon 
deYice 

Call TI"'IMIIOit Mel Tennll\ltlon 
Tn~NPQ~t Common and de01c1ted 

transport nate •ment• aoply. 
Tandem IWIII:hlnQ, 1141' minute so.oooe1e 
End Olllce I · II* minute S0.001Q 

Olrit Fiber 
P11r IKh !lb.- llrWIII per ro~M m-• or lrK!Ion 1241 00 
thereof 
Pet NCh fl:lur.flber dry fiber ernangement s 1,808.1 g Firat 

S922Q6 Add'1 
Note( a): 

(1) T~ d'llrQea ••rl"ed Willi POTS drcull 
switdled uaage Wlllbo apply to c:rant IWIICI'oed YOioe and/or 
c:ltQj,t IWIId'ted datiii'WWmllelon by 8-Chtnnell •todateo 
Wllh 2-wft ISON porta. 
(2) ~ to B Chennel or 0 ChantW P8c:keC capeblltiee will 
be IIVaillble Of'ly through Bona Aide ~ Proc:>Ma. Ralel 
for the paeJcel capablllll• will be d 1t11nliled WI the Bona Fide 
Requat Prooeu. 

2/1f9.8 



l_ 

LOCAL NUMBER PORTABILITY 

(aU pr1u• are Interim at thla tJmt) 

Remote can Forwarding: 

ResidenUat 

Business 

Each additional path 

$1 .25 per line, one path 

$1 .50 per line. one path 

$ .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to unbundled 
operator services messages), per mesaage 

Message DlstribuUon, per message 

Data Transmission, per message 

Magnetic tape dlstrfbuUon per file 

TABLE 3 

$0.008 

$0.004 

$0.001 

$54.95 

211/98 
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