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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by GTE Florida 
Incorporated for approval o f 
resale agreement with Tele )hone 
Company of Central Floridf , Inc. 

DOCKET NO. 980 225 -TP 
ORDER NO. PSC- 98-0667-FOF-TP 
ISSUED: May 15, 1998 

The following Commissionels parti c ipated in the di s positi on o f 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

OBPEB APPBOYING RESALE AGREEMENT 

BY THE COMMISSION: 

On February 11, 1 998 , GTE Fl o rida I nco rpo rated (GTE) and 
Tele phone Company of Ce tll.al Florida, Inc. (TCCFI) filed a reques t 
for approva l of a resal , agreement under the Telecommunica t ions Ac t 
of 1996, 47 U.S.C. §252 (e ) of the Telecommunications Ac t of 1996 
(the Act). The agreeme nt is attached t o this Order as Attachmen~ 
A and incorporated by reference herein. 

Bo th the Act a nd Chapter 364, Fl o rida Statutes, encou rage 
parties to enter in t o negotiated agreements to bri ng about local 
exchange competit1on as qui ck ly as po ssible . Under the 
requirements of 47 ~ .S . C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Se c ti on 252( e ) ( 4 ) 
req uires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and govern s the 
relationship between the companies regarding the resale of tariffed 
telecommunication servic es. Under 47 U.S .C. § 252 (a ) ( 1 ) , the 
agreement shall include a detailed schedule of itemized c harges for 
interconnect ion and eac h servi ce or netwo rk element inc lta.led in the 

DO CUt-'·:~ ' \.I .... nrr, . OAi£ 

0 5 4 3 9 MAY \5 : 
~ r 1- - ··"'- , rl rpQ1H IMG 

F r ~ :: · '' - ; ,. -- · -



ORDER NO. PSC-98-0667-FOF-TP 
DOCKET NO. 980225-TP 
PAGE 2 

agreement. The agreement sta tes that telecommunica tions services 
provided by GTE for resale wil l be avai lable f or purc hase by TCC FI 
at varied discount rates. 

Upon review of the proposed agreemen t , we find t hat it 
complies with the Telecommu~ ications Act of 1996; thus, we hereby 
approve it. GTE and TCLli must file a ny supplements or 
modifica tions t o their agreement wi t h the Commission for review 
under the provisions of 47 U.S.C . § 252(e). 

Base d on the foregoing, it is 

ORDERED by the Florida Public Servi ce Commission tha t the 
resale agreemen t between GTE Florida Incorporat e d and Telephone 
Company of Central Florida, Inc. , as set f o rth in At tachment A and 
incorpo rated by reference in this Order , is he r eby approved . It is 
fu rther 

ORDERED that any supplement s or modifications to this 
agreement must be filed with the Commission for revi e w unde r the 
prov.;.sions of 4 7 U.S.C. § 252(e). It is fur t her 

ORDERED that this docket shall be c l osed. 

BY ORDER of the Fl ,rida Public Se rvi ce Commiss1 n n thi :; U1lJ 
day of ~. ~-

BLANCA S . BAYO, Direct o r 
Divisi on of Records and Repo rt i ng 

By:~~ 
Ka )IFlnnteief 
Bureau of Records 

( S E A L) 

KMP 
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NOTICE Of FURTHER PROCEEDINGS OR JUDI CIAL REVIEW 

The Florida Public s~ rvice Commission is required by Section 
120.569(1), Florida S ta tutes , t o notify par t i es o f a n} 
administrative hearing or iudicial review of Commission orde rs tha t 
is available under Section·-; 120.57 or 120.68, Florida Statutes, a s 
well as the procedures an~ t ime limits that apply. This notice 
s hould not be construed to mea n all requests for an administrative 
heari ng o r j ud icia l review wi l l be granted or result 1n t h e r e l iet 
sought . 

Any party adversely affected by the Commi ssion' s t indl a c t i o n 
in this matter may request: ll reconsidera tion o f t h e dec i sion by 
filing a motion for reconsideratio n wit h the Di r ec t or , Divis ion o f 
Records and Reporting, 2540 Shumard Oa k Bou levard, Tallahassee, 
Florida 32 399-0850, within fif teen (15) days o f t he issuance o f 
thi s order in the form presc ribed by Ru le 25 - 22 .060 , florida 
Administrative Code; or 2) judicial review in Fede ral d.stn c t 
court pu r suant to the Federal Te lecommuni c a t i o ns Act o f 1996 , 4 7 
U.S.C . § 2S2(e) (6). 
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RESALE AGREEMENT 

GTE FLORIDA INCORPORATED 

TELEPHONE COMPANY OF CENTRAL FLORIDA 

-............. 

ATTACHMENT A 
REVISED 2-98 
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This R ... le Agreement (the "Agreemenf'), is made effective as of------
199_, by 1nd between GTE lncorpcnted, with its addresa for purpoaea 
of this Agreement at 800 Hidden Ridge Drive, Irving, Texu 75038 ("GTEj, and 
Telephone Company of Cennl Florida, in Its capacity u a certified provider of loall 
dial-tone eervice \TCCF"), with its addreu for this Agreement at 3575 W. t..ke Mary 
Blvd .. Suite 107. t..ke Mery, FL. 32748 (GTE and TCCF being referred to coflectivetv 
as the "Parties" and indMdually as a "Pa1y"). This Agreement covers services In the 
state of Florida only (the "State"). 

WHEREAS, Section 251 of the Telecommunications Ad of 1988 (the "Act") impoaea 
specific obligations on LECs with rHpec\ to the intMconnection of their networb. resale 
of their telecommunlc:dons aervtcn, acceaa to their poles, d~cta. conduits and 
rights-of-way and, in certain C8MI, the offering of certain unbundled network elements 
and physical collocation of equipment In LEC premiMI: 

NOW, THEREFORE, in consideration of the mutuel provisions contained herein and 
other good and valuable consideration, the receipt and aufftdency of which are hereby 
acknowledged, GTE and TCCF heNby CO\'enent and IQI'H as follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This Agreement govern• the purchaM by TCCF of cert.in tetecommunicationa servicel 
provided by GTE in its fnlnchiM area for resale by TCCF. Thil Agreement il an 
integrated package that reflectl a balancing of intereltl critical to the Partiea. Thia 
Agreement will be 1Ubmitt8d to the Forida Public Service Commission (the 
"Commiaaion·) for approval. The Parties agrH that their entrance into thil Agreement 
is without prejudice to and doea not w.lvo any poeitiona they ruy have taken 
prevloualy. or may take in the future, in any legillative, regulatory, judicial or other 
public forum addreuing any matters, lnclud!ng mattar~ related to the aame type1 of 
arrangements and/or mattw1 related to GTE's coat recovery covered in this Agreement. 

The services and facilltiel to be provided to TCCF by GTE in l8tilfaction of thil 
Agreement may be provided pursuant to GTE t8riffaend then cunwtt prKticel. Should 
such serviceland fac::jHtiea be modified by t8rtfr or by Order,lncludlng any modification• 
reautting from other CommiAion proc11dlnga, federal court review or other jud~l 
action, such modlftcationl wtU be deemed to automatically aupet"Mde eny ratn and 
terma and conditions of thll Ag,...,.nt. GTE will provide notification to TCCF before 
such a tariff becomes etf8ctive, and TCCF may provide input on IUCh propoaed tariff. 
The Partiellhall cooperate with one another for the purpoae of incorporating required 
modification• into thil ag,..,.nt. 

1-1 
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ARTICLE II 
DEFINITIONS 

1. Gtntntl [)lflutupna. Except aa otherwtle apecjfted herein, the follow1ng 
definitionllhall apply to all Articlel and Appendices contained in th• 
Agreement. Additional definition• that are apecific to the mders covered in a 
~rticullr Altide may 8PS)ear in that Attide. To the extent that there may be 
any conflict between a definition let forth in thil Altide II and any definit;on in a 
lpeciftc Article >r Appendix, the definition let forth in the specific Artide or 
Appendix lhall control with respect to that Artide or Appendix. 

1.1 "Act' means the Telacommunic:ationl Ad of 1998, Public L..w 104-10.. of the 
1<Mth Unlt8d Stmee eong,_. effective February 8, 1998. 

1.2 "Applicable LaW' lhal mean al led, statutes, common law, regulations, 
ordinanc:ea, codes, ru•. gutdelines, orderl, pennita, and approvals of any 
~ .. mment8t Authority, which apply Of,.... to the subject matter of this 
Ag~ 

1.3 "Bona Fide Requeet (BFR)" proceea i1 intended to be Uled when requesting 
cuatomiz.ed SeMc:e Ofderl for certain eervicel, tutur., capabititiea or 
functionality deft.'led and agreed upon by the Parties • services to be ordered 
.. Bona Fide Requeata. 

1.4 ...,_,,._. o.,- ahll mean Monday through Friday, except for hotidaya on 
which the u.s. mail il not deliveNd. 

1.5 "Centrala.d Mn1age Dlntbuhn Syat.m" (CIIDS) means the billing 
record and ckaring houM tnlnaport syst8m that the Regional 8eU Operating 
Companiel ("Ft.BOCaj and other incumbent LECa uae to efficiently exchange 
out coflecta and In collecta • well • canter Acceu Billing Syatem rcABSi 
recorda. 

1.6 "ConvniMion" meana the Florida Public Service Commiuion. 

1. 7 "Compettttve Local Exchange Carrier" (CLEC) meana any company or 
person authoriad to provide loc81 exchange MNicea in competition with an 
Incumbent Local Exchange earner ("ILECj. 

1.8 "ComppiMoe• ,.,..,. env'.rormental and aar.ty lawa and regulation• are 
b8Md upon a ,..,.. regulatory frameWOft(, wtth certain reaponllbllltiea 
deleptld to the State~. An envtronmentallufety complilnc:e progr.m may 

11-1 
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include review of applable laws/regulations. development of written 
procedure~, nining of employ"' and auditing. 

1.9 "C~ m11y mean GTE or TCCF depending on the context and which 
Party is receiving the service from the other Party. 

1.10 "CuetDmer Uaa .. Data" means that the local telecommunicationa aervicea 
usage data of a TCCF cuatomer, meaaured in minutea, aub-minute increments, 
metl8ge unlta, or othe-rwile. that il recorded and exchanged by the Parties. 

1.11 "EMR" meant the Exchange Meta-sae Record which is an induatry atandard 
record UMd to exchan~ telecommunic8tionl rnesuge information among 
CLEC1 for billable, non-uilhlble, aample, aettiement and atue~· data. EMR 
format is defined in BR-010-200-010 CRIS Exchange Melaage Record, 
published by BeHcore and which defines the induatry atandard for exchange 
,.,.... nteordl. 

1.12 "E-111 lervlce" Ia a method of routing 911 Clllla to a Public Service Anawering 
Point that uaea a customer location databaM to determine the location to 
which a calllhould be routed. E-9-1-1 aeMc:e indudea the fotwarding of the 
caller'a Automatic Number ldeutiftcation (ANI) to the PSAP where the ANI is 
UMd to retrieve and diaplay the Automatic Location ldenttftcation (All) on a 
terminalacrHn at the answering Attendanra podion. It uaually includea 
aeledtve routing. 

1.13 "Exchange lanlce" ,.,.,. to al baaic acce11 line MIYicee. or any other 
servtcea offered to end UMI'I which provide end uaera with a telephonic 
connection to, and a unique t8lephone number lddraa on, the public switched 
telecommuniclltiol• network re&Dl"), and which enable auch end uaera to 
place or receive call\ to II other ationa on the PSTN. 

1.14 "FCC" meant the Federal Communicdona Commiaaion. 

1.15 "Guide" meant the GTE Open Marttet Tranaition Order/Procesaing 
Guia/ALEC Cuatomer Guide, which containa GTE'a operating prooedurea for 
ordlrtng, provteioning, trouble reporting and repair for r.eold aervice8 and 
unbundled elements. &cept as apeciftcalty provided otherwiM in thil 
Ag....-.nt, MMce ordering, provilioning, biiUng and rnaint8Mnce lhlll be 
governed by the "Guide• which rn.y be amended from time to time by GTE as 
needed. 

1.18 "Incumbent Local Exchange ca,.,..,_. (ILEC) ,..,. any local exchange 
carrier that waa as of February 8, 1988, deemed to be a member of the 

11-2 
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Exchange C.rrier Aaaoc:iation •• let forth in 47 C.F.R. §69.601(b) of the FCC's 
regulationa. 

1.17 "1XC" or -.ntlrexchange Carrie(' muna • telecommunication• aervice 
provider aulhottzed by the FCC to provide interatate long distance 
communicdons aeMcel between LA TAl and are authorized by the State to 
provide inter- and/or intralATA long distance communications Mrvices within 
the State. 

1.18 "LLne lnfonndon o.-. 8aM (UDB)" means one or all, •• the context may 
requn, of the Une Information databaMI owned individually by GTE and other 
etlttties which provtde, •mong other things, ~Hing ~rd validation functionality 
for telephone line number cards luued by GTE end other entitiel. A LIOB 1110 
contain~ validation data for collect and third number-billed calla; i.e., Billed 
Number Screening. 

1.19 "Local Exchange Carrte(' or "'LEC" means any company certifted by the 
Commilljon to provide local exchange telecommunlcaUona Mrvice. This 
indudee the Partie~ to this AgrMment 

1.20 "Local Number Portability (LNP)" means the ability of uaera of 
telecommunicationl aervk:el to ,...in, at the ume k»cation, existing 
tale communic8tiona numberl without impairment of quality. reliability, or 
~ when lwttching from one talecommunicationa carrier to another. 

1.21 "Locaa Trdlc" meene trdk: that il ortginat8d by an end ueer of one Party end *"*'•• to the end UMr of the other Party within GTE't then cunwnt local 
MNtng .,., Including mandatory local calling ecope arrangemema. A 
mandMory local calttng ~cope ~ il en arrangement that provide~ 
end ueere • local ~ling ecope, Emnded AIM SeMce rEASi. beyond their 
balk: exchange eervtng ... Local Tr8fftc doee DQI tndude optional local 
calling ecopee (I.e .. optional ret11 pec:Ugea that permit ..,. end ueer to chooae 
• local cdng ecope beyond theW bale exchange aervtng .,.. for an 
additional'-). re'-'-d to hereafter a •optional EAS." Local Trafllc exdudn 
lnfolmMion Service Providera rsPi trdk: (e.g., lm.met, P-s~ing. 900-978, 
etc.). 

1.22 '"NAJP' me ana the "North American Numbering Plan". the ayst8m of 
telepMnl numbering~ in the Unit8d Stat81, Canada, end the 
cartbbeM countrtee that employ NPA 808. 

1.23 "Nwnbertng Plan.,_. or "NPA" it aleo IOf'MtirnM ••t.n.d to u an area 
code. Thil il the thtM digit Indicator which II defined by the •A", "B", and "C" 
digiti of IIICh 1Ckllglt81epw"tone number within the NANP. Each NPA contaans 

11-3 
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800 pouible NXX Codes. There are two general categories of NPA. 
"GtggmpbiC NPAa" and "Non-Geoarapbjc NPAI". A Geog~hic NPA is 
aaaoci8t8d wtth a defined geogr~~phic area. and all tetephone numbers bearing 
such NPA .,. UIOCilted with MfVicel provided within that geog~hic area. 
A Non-Geographic NPA, also known • a "Stryp kAu Codl" or "SAC 
~·Ia typically UIOCilted with a apec:illized talecommunlcatJons Mrvice 
which may be provided acrou multiple geographic NPA areaa. 800. 900. 700, 
and 888 are examples of Non-Geog~ic NPAa. 

1.24 "NXX", "NXX Coc..e", "Central ot11ce Code" or ·co Code" is the three c...git 
IWitcb entity indicator which Ia defined by the "0". "E". and •p digiti of a 10-
digit telephone n~mber within the NANP. Each NXA Code contains 10.000 
station numbers. 

1.25 -.11 Service" means a universal telephone number which givet the public 
dnct ICCIII to the PSAP. Buic 911 aervice cotlecta 911 Clllla from one or 
mont tocal exchange IWitchel that Mrve a geog~ic area. The calla are 
then tent to the corrKt authority designated to receive auch Clllla. 

1.28 "OLN" .,_,. Origm.ting Une Number rOLNj Screening which indicates to 
an operator the acceptable billing methods for CIIU. originating from the Clllling 
number (e.g .• penellnatitutiona, COCOTS). 

1.27 "lw.tdllry" of a Party muna a corpot8tion or other legal entity that ia 
majority owned by auch Party. 

1.28 -yelecommunlcdone lervloee" .,..,. the offllri1p of talaconvnunicationa 
for a ,_ directly to the public, or to auch dale• of uaer. • to be effectively 
aveillble dnctty to the public, regardleaa of the fac:Mjee UMd. 

1.29 -undefined Tenra" meana the Partia acknowledge that tarma may appear in 
thia AQ,..,.,.,. wt.lch .. not deftned and agrM that any auch tanna ahall be 
construed in KCOfdence with their cuatomary uuge in the telecommunication• 
industry .. of the etr.c:tiYe data of this Agreement. 

1.30 "Vertical FMturM" (lncludlftg "CLASS F .. ..,,., mMna vertical Mrvicet 
and awlch functionaMtiel provided by GTE. Including: Automatic Call Back; 
Autom8tic Recall; Cal Forwarding Suey UneiDon't AnaMr: Call Forwarding 
Don't An1wr. c.l FOIW8rdlng Variable; call Forwwdlng • Suey Une; Call 
Tr~a; Cal V~; Cal Number DeMvery Btoddng Per c.ll; Calling Number 
Blocking Per Une; Cancel Cell Wlliting; Dtatinctiw Ringing/Cell WIMtng; 
Incoming Cell Une ldentifiCIItlon Oeltvefy; Selective Call Fonverd; Selective 
Call Rejection: Speed Calling; and ThrM way CaiMng/Catl Tranafer. 

II~ 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scapo of Gtotrll prpvjajona. Except u may otherwiH be Mt forth in a 
particular Article or Appendix of thia Ag~. In which CIH the provisions of 
IUCh Article or Appendix lhall control, theM Gener.l Proviaiona apply to all 
Attides and Appendicea of this Agreement. 

2. Term and TlfTDklJiilo. 

2.1 Ilan. Subject to~ termination proviliona contained in thia Agreement. the 
term of thia AgreerMnt ahall be two (2) yeara from the effective date 
referenced In the firat parag,..,h of this Agreement and aha!l continue in effect 
for conaecutive one (1) year terms until either Party givea the other Party at 
least ninety (80) celendar daya written notice of termination. which termination 
lhall be ehctiYe at the end of the tften.curfent term. In the event notice is 
given leal than 80 celendar days prior to the end of the current term. this 
Ag~ lhllll remetn in ehct for 80 celendar daya after auch notice Ia 
received, provided, tMt \n no caH lhall the term be extended beyond 90 
celendar daylabr the end of the current term. 

2.2 pget.Temjnatign Arrangtrrwnta. Except In the cue of termination aa a result 
of either Party'a ct.flluft or • t8rmination upon aale, for Hrvica arrangement• 
made avlllble under thia AgrMment and extetlng at the time of termination. 
thole arrangements may continue wtthout intMuption (a) under a new 
agreement YOiuntartly executed by the Partie~; (b) standard terme and 
condition~ approved and mllde ~~by the Commiaaion, if any: 
(C) ..,.t8rml and conditions made generally 8Y8illbte to aa CLECa; or (d) any 
rightl under Section 252(1) of the Act. 

2 .3 Ttri!Jioltign Upgo l'Waylt. Either Party may terminate this AgrMment in whole 
or in part In the event of • ct.fllult by the other Party; ;JIOvided however. that 
the~ Perty r.oti,._ the defaulting p.ny In writing of the alleged 
default and that the cW8utting Party does not cure the alleged default wtthin 
abcty (80) celend8r daya of rec• of wrttten notice tner.of. Def8utt is defined 
to indude: 

(a) A Party'a lnaolvency or the tnitiation of bankruptcy or receiYerahip 
proceedtnga by or agalnat the Party; or 

(b) A P.rty'a rwfulll or ,_.,,. in any rnat8rilt r.epect property to perform its 
obHgationl under thia Agreement, or the violation any of the material 
terma or conditionl of thia Ag~Mment. 

111-1 
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2.4 Tonnjnation Upon Salt. Notwithstanding anything to the contrary contained 
herein, a Party may terminate thil Agreement as to a apeciftc oper.ting area or 
portion thereof of auch P1rty if auch Party sells or otherwiae tranaferl the area 
or portion thereof. The Party ahall provide the other Party with at leaat ninety 
(90) calendar days' prior written notice of such termination. which IMII be 
etrective on the date apecified in the notice. Notwithltandlng tennination of this 
Agreement aa to a apecific operating area. thil Agreement ahall remain in full 
force 1nd etr.ct in the remaining oper.ting areaa. 

2.5 'ieNMIX uQQO Ttrmjoatjoo. Termination ofthil Agreement. or any part he1.of. 
for any cause lhnll not ......_ either P1rty from any llabiltty which at the time 
of tennin1tion ha1 llready aCCtUed to the other Party or which thereafter 
8CCfUel in 1ny rapect to any act or omiaaion occurring prior to the tennination 
or from an obtigatic.;; which ia expr ... ty stated in thia Agreement to aurvive 
tennination. 

3. Amlnd1D1f111. Any 1mendment. modification. or aupptement to this Agreement 
muat be In writing and aigned by an authorized repreaentative of each Party. 
The tenn "thil Agreement" ahall Include future amendmenta. modifications. and 
aupplementl. 

4. A•tjgnment. Any Mltgnment by either Party of any right, obligation, or duty, in 
whole or In part. or of 1ny Interest, without the written conaent of the other 
Party lhal be void. except th8t either P1rty may aaign all of ita rightl, and 
d1l1gate Ita obliptiona, tiabWtiea 1nd dutiea under thia Agreement. either in 
whole or in pM. to any entity that il, or that wa immediately preceding auch 
Ulignrnent. a aua.idillry or Afllliata of that Party wtthout consent, but with 
wtltten notification. The ·~ of an Ulignment lhall be conditioned 
upon the Ulignee'a writllln aaaumption of the righta. obligationa, and dutiea of 
the aaaignlng Party. 

5. lwtbodlV· Ellett p.non whole lignature appeara on thia AgrMment 
repreMntl and warrenta that he or ahe hu 1uthortty to bind the Party on 
whole behalf he or the hal executed this Agreement. 

6. R"PP""N"'Y tor Payrnlnt AI chargee for SeMcea provided under thia 
Ag,...,.,.m will be biMed to TCCF, including al epptic8bte taxea and 
autdwgee. In eddition, the End UMr Common Une (EUCL) Charge from 
GTOC Tariff FCC No. 1 ia ~to Reaold s.Mcea. TCCF II responaible 
for payment of chargee tNied Npld .... of any biMng arrangements or 
attuation betw.n TCCF and itl end uaer cuatorner. 

111-2 
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7. Bimog and Ptvmtnt. Except as provided elsewhere in this Agreement. TCCF 
and GTE -urM to exchange all infonnation to 8CCUrately. reliably. and property 
bill for features, functions and aervicea rendered under this Agreement. 

7.1 Djaputo. If one Party dlaputn a biUing statement iaued by the other Party, the 
billed Party shall notify GTE in writing regarding the nature and the basia of the 
dilpute within aix (8) months of the statement dm8 or the dispute shall be 
waived. The Parties shall diligently work toward resolution of all billing iuuea. 

7.2 Lata paynwot Cbargl. If any undisputed amount due on the billing statement 
is not received by GTE C"n the payment due data. GTE may charge, and TCCF 
agrees to pay, at GTE't option, interest on the pat due balance at a rate equal 
to the leiMr of the interest rates set forth in the applicabte GTE state or 
interstate access tariffs, one and one-half percent (1%%) per month or the 
maximum non usurious rate of interest under applicable law. late payment 
chargea shall be included on the next statement. 

7.3 Que Qltl. Payment ia due 30 calendar daya from the bill date. 

7.4 AudJII. Either Party may conduct an audit of the other Party's booka and 
recorda pertaining to the Servicn provided under thia Agreement, no men· 
frequently than once per twelve (12) month period, to evaluate the other Party's 
accuracy of billing, dat8 and invoicing in accordance with thia Agreement. Any 
audit shall be perfonned aa foHowa: (I) following at least thirty (30) Business 
Oaya' prior wriiM notice to the audited Party; (ii) aubjec:t to the reaaonable 
ICheduUng requirwnentl and limitationa cf the audleld Party: (iii) at the auditing 
Party'a sole coat and experwe; (iv) of a reasonabte acope and duration; (v) in a 
manner ao aa not to ......,. with the audtt.d Party's buaineu operations; and 
(vi) in compliance witt the audited Party'a MCUrity rulea. 

8. Blotting Etltct. Thfl Agr.ement shall be btnding on and inure to the benefit of 
the reapecttye • •'CCe&IOrl and ,permitted auigns of the Parties. 

9. Ceo¥iiX ptr."ling IOd forrrtiog. Within thirty (30) daya from the Effective 
Date of thil Ag~. the Pattiea -uree to have met and developed joint 
planning and forecaating ~which are applicable to Local 
Service~, inctudlng Featu,... Such reaponaibilitielahalllnclude but are not 
limited to the following: 

(a) The Partill will eatabfiah periodic,..._ of Mtwottc and technology 
plana and will notify one another no I8W than six (8) months In advance 
of changee that woutd lmpect the provla6on of MtVicH. 
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(b) TCCF will furnish to GTE information that provides for state-wide annual 
forK8Itl of order activity. in-aervioe quantity forecaeta. and 
facility/demand forecutl. 

(e) TCCF lhall notify GTE promptty of changes to current forecasts (increase 
or deere ... ) that generate a ehift in the demand curve for the following 
forecaating period. 

10, Cq!Jaljlocl wjlb L.awr and Bogu!1tlona. Each Party aha!! comply with all 
federal, atata, and lor'~ ltatutea, regulationl, rulel, ordinances. judicial 
deeilionl, and admtf,iatratfve rullnga applicable to ita performence under thia 
Agreement. 

11 . Conftdttntilllnfoanation. 

11 .1 ldtottficlliQn. Either Party mey dilcloee to the other proprietlry or confidential 
cuatomer, t8Chnk:al, or buaineae information in written, graphic. oral or other 
tlngibat or Intangible forma ("Conftdentiallnfonnltionj. In order for 
Information to be c:onaideNd Confidential Information under thll Agreement. it . 
mutt be marked "Conftdentiar or "Proprietary," or bear a merking of lkni!ar 
import Orally or vilualty dildoeed information ahall be deemed Conftdttntial 
Information onty if confllmporaneoualy idtuttfted • auch and reduced to writing 
and delivered to the other Party with a statement or meoong of confidentiality 
within thirty (30) calendar ~ after cnl or vilual d~re. 

Notwilhltanding the foregoing, PMOf'dtrl lnd Ill orders for SefVion plac:ed by 
TCCF pursu.nt to thll Agreement. and information that would conatitute 
euatomer proprietllry network information at TCCF end uaer cuatomera 
purauant to the Ad and the rutea and regua.tionl of the FCC, • well • 
recorded uaage Information with respect to TCCF end~. whether dllcloaed 
by TCCF to GTE 01· ~ acquired by GTE in the COUI'M of Ita 
performance under thil Agreement. and where GTE II the NANP Number Pl1n 
Adminiltratof, TCCF lnfonnation tubmitted to GTE in con!W:tion with IUCh 
~ atw11 be deemed Confidential Information of TCCF for all 
pwpa111 under thll Ag,...,.m whether or not epeciftedy merked or 
cte.~gnatld • confidential or rroprietary. 

11.2 Hamb. In Ofder to ptotlld IUCh Confidential Information trom improper 
dlldoeure. each Patty egrea: 

(a) Thet a1 Confidential Information ahalf be and anal! remain the excluaive 
property of the aoun::e; 
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(DJ 1 o umrt ltC(;eU to such Confidential Information to authorized employees 
who have • need to know the Confidential Information for performance of 
this Agreement; 

(C) To keep SUch Conftdentiallnformation confidential and to UH the same 
level of care to prevent disclosure or unauthorized uae of the received 
Confidential Information •• it exerciael in protecting itt own Confidential 
Information of 1 aimia.r nature; 

(d) Not to copy, publilt'. or dildoM such Confidential Information to otherl or 
authorize anyone elM to copy, publllh, or dildoM such Confidential 
Information to others without the prior written approval of the source; 

(e) To return promptly any (;;()pies of such Confidential Information to the 
source at Ita requeat: and 

(f) To uae such Confidential Information only for purpous of fulfilling work or 
aeMcel performed hereunder and for other purpoaea only upon such 
tenn1 a mey be agreed upon bftwen the Partiee In writing. 

11.3 Exctptjona. TheM obMgationa ahall not apply to any Conftdentiallnfonnetion 
that was legaly in the ..apient'a poes81sion prior to receipt from the source. 
was received In good falh from • Third Party not IUbject to 1 conftdentlal 
obligation to the aource, now Ia or later become~ publicly known through no 
bruch of~ oblig8tion by the recipient, was~ by the 
recipient wtlhout the -. alopjng persona having 800111 to any of the 
Confldentiallnfomwtion ~ In confidence from the source, or that Ia 
required to be dildo led purluent to subpoena or other proc.u iuued by • 
court or adminiltl..,... agency having ~ jurildk:tion, provided, 
howwer, that the recipient aheU give prior notice to the IOUtee lnd shall 
reaaonably coopet8t8 tf the eource deems it nece111ry to IMk protective 
arr.ngementa. 

11.4 Suryiyll. The obligation of confidentiality and uae wtth reaped to Confidential 
Information dilcla1ed by one Party to the other thai survive any termination of 
thla Ag~ for 1 period of ttt,... (3) yea,. from the data of the inttill 
d~ of the Confidential Information. 

12. CQOMOI Where conaent. IIPP'OV81. or mutual agrMment II required of • 
Party, it lh•• not be~ wtthheld or del8yed. 

13. C09p1111iQn C1J Erwwt Miokniptign. TCCF aaumea NlpOnaibility for all fraud 
auociated with ita end uaer cuatomerelnd accounta. GTE lhall hhe no 
reeponaibillty for, nor Ia it required to inYeatigat8 or meke adjuatmenta to 
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TCCF'a acx:ount in caaea of frllud. The Partiel.;ree that they shalf cooperate 
with one another to ~e cues of frllud. The Partin' frllud minimiation 
proceduNI are to be coet effective and implemented 10 aa not to unduly 
burden or harm one Party n compared to the other. 

1-i. PiiRuta Bnqfution. 

1-i.1 Afllmatiyl tQ ljtigetiQn. Except aa provided under Section 252 of the Act with 
reaped to the approve! of thil Agreement by the Commission, the Partin 
desire to reaolve dilputel driaing out of or relating to thil Agreement without 
litigation. Accordingly, ex~ for action aeeking a temporary reatraining order 
or an injunction relatM to the purpoees of thil Agreement. or suit to compel 
compliance with this dispute resolution proc:eaa, the Parties agree to uM the 
followfng aftemative dispute I HOJution procedUFel 81 thefr IO&e remedy With 

respect to any COIItroversy or ctaim arising out of or rel8ting to this Agreement 
or ita breach. 

1-i.2 Neggtidgne. At the wribn request of a Party, each Party will appoint a 
knowledgaaiM, ~ repreterUtiYe to meet and negaute in good t.ith 
to reaolve llfY dtaputl artajng out of or rellting to thia Agreement. The Parties 
intend thet ,.. negoti8tionl be conducted by non-lawyer. buaineu 
~ant81h ••. The locdon, format. tr.quency, duration. and conauaion of 
these dlaQ IUiona shaH be left to the discretion of the repreeentatiYes. Upon 
agr.ement. the ,._anld,. may utilize other all8matiYe dispute resolution 
procedure~ IUCh • medi8tion to ..aiat in the negotiationa. Dilcuuiona and 
c:orreepondence among the~ for purpoaee of theM negotiation• 
lhaH be tNat8d u conftdentiel information developed for purpoaea of 
aettlement, exempt from dilccMNy, and shaM not be edrntuible in the 
arbitration d•Cffbed below or in any lawsuit without the concurrence of all 
Parties. Docunw1ta identlfted In or provided with IUCh communications. which 
are not prepared for pu.l)OMI of the negotiations. are not 10 exempted and 
may, if othefwtM dilcoY-nble, be diacoYered or otherwise edmiaai)le, be 
admibd in evidence, in the alt*ration or lawsuit. 

1-i.3 ArbibdQn. If the negotidona do not reaotve the dispute within lixty (60) 
Busineu o.ya of the initial wrttt.n request, the dispute shall be submitted to 
binding arbibaticM by a single arbitl•tor purauant to the Commercial Arbitration 
Rulel d the Anwtcan MNntion Auoci8tlon except thet the Pam. may 
ae1ect ., artNirator out8jde American Albltratlon Auocidon rulea upon mutual 
agreement A Party may demand IUCh attMtration in ecc:otdanca wtth the 
proceduree Mt out in thou rules. Oilcovefy shall be COIItroled by the 
arbitrator Md shall be perrnilld to the extant -out in ... eec:tion. Each 
Party may IUbmit in writing to a Party. and thet P.rty lhal 10 reepond to. a 
maximum of any combination of thirty-five (35) (none of ~ich may have 
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su.,.,.rta) of tM following: interrogatories, dem8ndl to produce documenta. or 
requeatl for edmiuion. Each Party Ia alao entitled to taka the oral deposition 
of one individual of another Party. Additional diac:overy may be perm~ upon 
mutual -erearnant of the Partial. The arbitration hearing ahaU be commenced 
within .aty (80) 8ulinau Daya of the demand for arbitration. The arbitrlltion 
shall be held In a mutually agr.abla city. The arblntor shall controa the 
scheduling 10 • to proceaa the matter expaditioualy. The Partial may aubmit 
wnu.n briefs. The arbitrator shall Nle on the dispute by inuing a written 
opinion within thirty (30) Businau Oaya after the dole of haannga. The times 
apedfiad in thil MCtion IMY be extended upon mutual agrMr11af1t of the 
Partial or by the arbitrator upon a showing of good caua.. Judgment upon the 
award rendeNd by the arb ntor may be entered in any court having 
jurildlction. 

14.4 ExpediMd Arbltgtign prpcldyrM. If the inua to be reaofved through the 
negotiations referenced in Section 14.2 directly and materialty affectlaervice to 
either Party'a end user cuatomars. then the period of reaolution of the dispute 
through negotiationa t.fora the dispute il to be submitted to binding arbitration 
ahall be five (5) BuaNal Oaya. Once such a terVic» affecting dispute il 
submitted to arbitrdon, the a""itrlltion shall be conducted purauant to the 
expadit8d prooadu,.. Nlal of the Commercial Atbitr8tion Rules of the 
American Arbitration AIIOCiation (I.e., Nlea 53 through 57). 

14.5 ~. e.ch Pwty shall *'ita own coati of theM procad&ne. A Party 
Making dlecovery lh8l retmtMna the r.pondlng Party the com of production 
of document~ (lnduding ....:te time and NP'Oduction coeta). The Partiellhall 
equally iplit the r.a of the ewttibation and the arbitrator. 

14.8 CgntinLIQYI Strvigl. The Partiallhal continua providing MMcal to each 
other durtng the ~cy of any dilput8 raolution prooadunt. and the Parties 
shall continue tD ~"" thW obig8tions (including making paymenta in 
IICCOI'd8nce wMh Miele rv, Sed6on 4) In eccordance with this Agreement. 

15. Entirl AQrMtwnL l1* Ag~ constitutes the enth .greement of the 
P~ pertaiMig to the IUbjec:t mau.r of this AgMement and auperaedel all 
prior...,..,.._, negotiation~. rropoull, and~. whether 
wrt11n or cnt, and el conllmpcnneoua cnl ag,..,..,.., negotiations. 
propoeela, and repreeeutlltioM concerning IUCh IUbject mau.r. No 
~. undef'ltMdinp, ..-mana. Of' W81'rMtiM. expreued or 
implied, hlwe been mede or Nled upon in the IMking of this Agreement other 
than thole ..,.atlcaly -forth ...... 
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16. EIP"""- Except a apec;ticelty set out in this Agreement. each Party shall 
be IOiely rnponlible for ita own expen ... invotved in all activities related to 
the subject of thia Agreement. 

17. Force Maiturw. In the event performance of this Agreement, or any obligation 
hereunder, is either directly or indirectly prevented. ,..tricted. or interfered with 
by reason of fire, ftood. earthquake or likn acta of God, Wll"', revolution, cNil 
commotion, expao.ion, acta of public enemy, emt.rgo, acta of the government 
in ita eove...tgn c.pecity, labor difftcuttiH, including without limitation, atrikn, 
slowdowns, pick8ting, or boycotts, unavau.biltty of equipment from vendor. 
changes n.queact by TCCE. or any other circumstances beyond the 
reaaonable coc 1trol and without the fault or negligence of the Party affected, the 
Party atrect.d, upon giving prompt notice to the other party, ahall be excused 
from such performance on a day-to-day balil to the extent of auch prevention, 
restriction, or inte~ (and the other Party ahaH llkewile be excuMd from 
performance of ita obligations on a day-to-day balil until the delay, restriction 
or intefferenc:e ha ceaed); p10vided however, that the Party 10 afrected shall 
use diligent efforts to avoid or remove IUdl C.UMI of nonperformance and 
both Parties ahaJI proceed whenever IUdl causes are removed or cease. 

18. Good Edb l'lrfpnnangl. In the ~nee of their obligations under this 
Agreement, the Partie~ shall ect tn good faith. In lituationa in which notice, 
conMnt, approval or Unilar action by a Party ia permitted or required by any 
provision of thia Ag,...,.,.m, IUdl action ahall not be unruaonabl7· delayed. 
wtthheld or conditioned. 

19. Ggyemlog LM. Thia Agreement ahaJI be governed by and construed in 
KCOrdance with the domestic 111M of the lt8te where the Servic:el are 
provided or the facMiee r-.ide and ahall be subject to the exclusive jurisdiction 
of the courta theNin. 

20. Sflndlrd f)rw;He• . The Parties acknowtedge that GTE &hall be edopting some 
ind~ standard epproachea and/or •tablilhing ita own atandard approaches 
to v-'oul requnm.nta hereunder applicable to TCCE induatry which may be 
added In the Guide. TCCF egrMI that GTE may imptement auch approaches 
to llltilfy any GTE obligations under this Agreement. A copy has been 
provided to TCCF and is inoorpora~ by reference Into thil Agreement. 

21 . HoMjoga. The headings in this Ag,..,.,. are inlart8d for convenience and 
ideutlbtion only and lhell not be considered in the interpfatation of this 
Ag,..,.,., 

22. lndpndtnt Cmrtrr;tcv Btlltjgnlhjp. The per10n1 provided by each Party 
shaH be solely th8t Perty'a .-nployeea and shall be under the sole and 
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exclusive direction and control of that Party. They shall not be considered 
employees of the other Party for any purpoee. Each Party shall remain an 
independent connctor with retpeet to the other and shall be respontible for 
compliance with aH a.wa. rules and regulations involving. but not limited to. 
employment of labor, hou,. of labor, health and Nfety, WOttcing conditions and 
payment of wages. Each Party ahall allo be responli)le for payment of taxes, 
including federal, atate and municipal taxes, chargeable or uanaed with 
respect to ita employees, auch a1 Social Security. unemployment. wort<en' 
compensation, diubillty inaurance, and federal and atate withholding. Each 
Party lhaU indemnifv the other for any loa, damage, liability. claim, demand, or 
penalty that may bt. auatained by reason of Ita failure to comply with this 
provision. 

23. Law Enfprcorntnt lntorftce. 

23.1 Except to the extent not available in connection with GTE'• operation of itl own 
buaineu, GTE ahall provide Mven day a week/twenty-four hour a day 
aaaiatance to law enforcement per10n1 for emergency trapa, aiSiltance 
involving emergency trace1 and emergency information retrieval on customer 
invoked CLASS HrVic:es, including, without limitation, call traces requeated by · 
TCCF. 

23.2 GTE agreea to WOft jointly with TCCF In MCUrity matterl to aupport law 
enforcement agency requl,.,...nta for t8pl, nc.. court ordetl, etc. Charges 
for providing IUCh HrVic:es for TCCF Cuatomers will be billed to TCCF. 

23.3 GTE wtU, In non emergency 1ituation1, inform the requeattng law enforcement 
agendea that the end-uMr to be wire tapped, need, etc. is a TCCF Cuatomer 
and lhal ,.._them to TCCF. 

24. I '""H'M and lpdlfnnttv. 

24.1 lndlcmifk;etion. Sub;ect to the limltationllet for1h in Section 24.4 of thia 
Article Ill, TCCF agrM1 to relaaM, Indemnify, defend, and hold harmleu GTE 
from .. loaee, a.m.. demanda, damage., expen .... aultl, or other actions. 
or eny lilbilty whlltaoewW, Including, but not limited to, costa and attorney's 
r... whMher autr.red, mede, inatttut.d, or UMrted by any other party or 
pereon, for invalb1 of privacy, pet.onal injury to or death of any pet"'In or 
pet"'ona, or for loaM, damag•. or deetruction of property. whether or n(;t 
owned by othera. reprdleu of form of action. 

24.2 End Uw IOd Contlnt-RMtld Cllirol. TCCF agreea to reteaae, indemnify, 
defend, Met hold harmlela GTE. Ita af1111M81. and any thlrdi)llrty provider or 
opeaatof of f8dMtiea Involved in the proviaion of SeMoea (collecttvety, the 
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~naemnmea t"any·) rromallloaaet, claima. demanda. damegea. expenses. 
auita, or other ec::tiona, or any liability whatsoever. including, but not limited to. 
costa and attomey'a feel. suffered, made, inatituted, or aiMrted by TCCF'a 
end usera againat an Indemnified Party ariaing from S.rvicea. TCCF further 
agrees to,.... ... , indemnify, defend, and hold harmleu the Indemnified Party 
from all loaMI, claima, demanda, damage~, expenlel, auitl. or other actiona. 
or any liability whatsoever. including, but not limited to. costs and attc.~y·s 
fees. suffered, made, instituted, or aiMfted by any Third Party againat an 
Indemnified Party ariaing from or in any way related to actual or alleged 
defamation, libel, slander, interference with or misappropriation of proprietary 
or creative right, or any other injury to any.peraon or property ariling out of 
content nnamitted by the Indemnified Party or such Party's end uaera. or any 
other act or omiasic. n of the Indemnified Party or auch Party'a and uHra. 

2~.3 DISCLAIMER. EXC£r T AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS 
OR WARRANTIES TO TCCF CONCERNING THE SPECIFIC QUALITY OF 
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS. 
WITHOUT LIMITATION, AHY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

24.4 limttatloo af I !ebilftx. Each Party's liability, whether in connct. tort or 
otherwile, ahall be Hmtted to diNCt damages. which ah@ll not exceed the 
monthly chargee for the SeMces for the month during which the daim of 
liability aroM. Under no circurMtance lhall either Party be ruponslble or 
liable for indirect, inc:idaral, or conaequantial damagaa. indudlng, but not 
limlt8d to, economic lou or loR buatnau or profb, damao- arising from the 
uH or perforrMnce of equipment or aoftwa,., or the loa of UM of software or 
equipment, or My~ atlllched therato, delay. error. or lola of daUI. 
Should either PM)• provide adYice. make recommandationl, or supply other 
analyWI ,...._. tot..,. s.va. daecribed in this Agreement. this limftaUon of 
liability lh8tl apply to provla6on of such advice, recommendations, and analysis. 

24.5 lntll'rlbe' Prpptr\V. GTE thaN h8ve no obligation to defend, indemnify or hold 
hlrml111, or acquire wry bnM or right for the benefit of, or owe any other 
obligation or have any liltMtity to, TCCF baed on or 8riling from any claim. 
demand, or proceeding by any Third Party aateglng or aaaerting th8t the use of 
any circuit. appar8tua, or s~. or the uae cf any aoftweN. or the 
perforrMnce of any MMc:e or method, or the provilion o. .-.of any facilltiea 
by either Party under thia Ao,...,.,. conatttut. direct or contributory 
infrtngament. or miiUM or mlupproprtation of any p8t8nt, copyright, 
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trademark, traae secret, or any other proprietary or intellectual property rignt of 
any Third Party. 

25. MuttiQ!t Countorparta. Thil Agreement may be executed in multiple 
counterparts, each of which th811 be deemed an original, but all of which shall 
together constitute but one and the same document. 

26. No Offer. Thil Agreement will be effective onty upon execution and deiNery by 
both Parties and approval by the Comminion in accordance with Section 252 · 
oftheAd.. 

27. No Tbjrd P•rtv Btntflcildll. Except at may be apeciftc81ty Ht forth in thil 
Agreement. this Agreement den not provide and ahall not be conttrued to 
provide third partiet with any remedy, ctaim, liability, reimbursement, cause of 
action, or other right or privilege. 

28. NgticM. Any notice to a Party required or permitted under thit Agreement 
sh811 be In writing and thall be deemed to have been received on the date of 
service if terved peraonalty, on the d• receipt it ldtnowtedged in writing by 
the recipient tf detMnd by regular U.S. maH, or on the d8ta ltat8d on the 
receipt tf deli'~ by cet1ifted or , eg-.r.d mail or by a courier teN ice that 
obtalna a written receipt. Upon prior Immediate oral agreement of the parties' 
deslgnm.d redpienta ldet •tlfted below, notice may atao be provided by 
f8caimile, .,...,.. or electronic meu8Qing ayatem, which thai be effective if 
tent bftn 5:00p.m. on thlrt day, or tf tent aft8r 5:00 p.m. It will be ehctive on 
the nut Bualneaa Day following the dMa tent. Any notice lhaH be detMtred 
uting one of the alt8metivel mentioned In thit MCtion and thall be directed to 
the applk8ble .td,... lndat.d below or IUCh .td,... a the Party to be 
notified hat *'Onae.d by giving notice in compliance with thil MCtion: 

If to GTE: 

lfto TCCF: 

GTE Florida lncorpor8t8Ct 
Au.ntion: Regulatory Director 
201 N. Franklin St 
Tempe, FL 33802 
Fecaimile number: 8131223-48&. 

Telephone Company of Centrat Florida 
3575 w. Lake Maty Blvd Suite 107 
Lake Mary, FL 327~ 
Facaimlle number: 4071321-14&.4 
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29. Pmtr;tipn. 

29.1 !mptirmlnt Qf Strvjce. The char~~cteriltica and method• of operation of any 
circuitl, fdities or equipment of either Party connected with the aervicet. 
facilltiel or equipment of the other Party pursuant to thia Agreement shall not 
interfwe with or impair aervlce over any flcilitiel of the other Party. its affiliated 
companln. or Ita connecting and concurring carriers involved in ita HNicn. 
cauH damage to their plant, violate any appbblllaw or regulation regarding 
the lnvaaion of privacy of any communlcetiona carried over the Party's t.cilities 
or crMtl haurda to the employeea of either Party or to the public (each 
heNtnafW referred to 11 an •Impairment of Service"). 

29.2 Bnolutign. If eithe Party cauuaan Impairment in Service, the Party whose 
netwoftc or HMc:e ill being impalr.d (the •tmpalred Party") shall promptty notify 
the Party causing the> Impairment of SeMce (the •tmpairing Party") of the 
nature and location ot me problem and that, unleal promptty rectified. 1 

ternpcnry diacontinuance of the UM of any circuit. t.cillty ot equipment may be 
required. The Impairing Party and the Impaired Party agree to work together to 
attempt to promptly reeolve the Impairment of SeMc:e. If the Impairing Party it 
unable to promptly remedy the Impairment of s.Mce, then the lmpair.d Party · 
may It ita option temporarily dilcontinue the UM of the affected circuit. t.cility 
or equipment 

30. Publicily. Any MWI releiH, public announcement. ldvettiaing. or any form of 
publicity pelta6ning to thil Ao,...,.,., proviaion of Servtcea pursuant to it. or 
IIIOCiltion of the P.,._ wlh r-.pect to prcMaion of the HNicel described in 
thil Agreement lhall be aubject to prior wribn approval of both GTE and 
TCCF. 

31 . Begulltply AQeoox Cgntrpl. Thil Agreement lhallt aU times be aubject to 
change~, modlftc8tiona, orderl, and Nlinga by the Federal Communications 
Commiuion and/or the applic8tM atata utility regulatory commillion to the 
ext.nt the aubet8ncl of thil AgrMment it or becomes aubject to the juriadiction 
of IUCh agency. 

32. CbeoQM in I N' Rtgyj!"'IIWJJI. GTE and TCCF further agree that the terms 
and condltlonl of thit Ao~ were compoHd in order to etr.ctuate the 
legal requnm.nta in .r.ct 8t the time the Agreement wee produced. Any 
modiftc8tionl to thole ~ wt11 be daamed to automatically supersede 
any t.rma end condltionl of thia AQ.........m. 

33. f1!eG'jye 011!1. If thil Ao,..,.,.. or changes or modifications thereto are 
IUbject to IIPPfOYal of a regulltoty egency. the •effKtive date• of thil 
Ag,..,.,.. for such ~- wil be ten (10) BuaNu Days after IUch 
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approval. Such date ahall become the "etfective date" of this Agreement for all 
purpoeea. 

34. RogylatcQ Mlttlrl. EKh Party ahall be respond)le for obtaining and keeping 
in etr.c:t al their own FCC. mte regulatory commilaion, franchise authority and 
other regulatoty approvals that may be required in connection with the 
performance of Ita obligation• under this Agreement. 

35. Bull of Cmetnv;tioo. No rule of construction requiring interpretation againat 
the drafting party hereof ahaH appty in the interptRtion of this Agreement. 

36. Section Btferlogn. Exl.'ePt aa othelwile specifted, references within an 
Altide of this Agreement to a Section refer to Section"' "';.. tt'lfllt aame Article. 

37. Strtlcl Staodlrda. 

37.1 The Parties ~Mil meet applicable quality of ~laeMce atandarda imposed by 
the Commiuion and will provide a level of MMcel to each other under this 
Agreement in compliance with the nondilcrtminlltion requirements of the Act. 

37.2 The Parties will alert uch other to any network event1 that c.n reault or have 
raulted In I8Mce interruption, blocked calli, and/or changea in netwont 
perfonnance in the ..,. manner as it uaea for itleff. 

38. SevlfebHitx. If My proviU)n of this Agreement ia held by a court or regulatory 
agency of cornpee.nt jurildictlon to be unenforteable, the rnt of the 
Ag......-nent lhall rematn in full force and ehct and lhal not be affeded unltls 
removal of that proviU)n ...utta, In the opinion of e1tw Party. in a material 
change to thia Agreement If a rnllt8rtal change as dacribed in this paragraph 
occurs as a ~It of action by a court or regulatory agency, the Partin an.tt 
negotiate In good t.llh for~ language. If~ language 
cannot be agr.d up.lfl within a1"88S0nabte period, either Party may t8rminate 
thil Ag.-nent wilhold penelty or liability for such termination upon written 
notice to the other Party. 

39. Subcpatrpr;rm. GTE may enwlnto aubconncta wtth third parties or affiliates 
for the perform8nc:e of any of GTE'a duties or obligationl under this 
Ag~. 

40. Syt)'=yent Law. The tMna and c:ondttiona of ttril Ag,..,.,. lhal be aubject 
to any and al appkeblll8wa, rulee, or regul8tiona that aublequentty may be 
pNeCribed by any ,..,.., state or ~~ govemment81 authority. To the extent 
reqund by any IUCh aublequentty pfeiCribed 18W, rule, or regulation, the 
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Partiea 8grM to modify. in writing, the affected term(a) and condition( a) of this 
Agreement to brtng them into compliance with auch lew. rule. or regulation. 

41 . Iaua. Any atate or local excile, ..-. or u• tax• (excluding any taxes 
levied on Income) resulting from the petformence of thll Agreement ahall be 
borne by the Party upon which the obligation for payment ia impoaed under 
appticllble law, even if the obfigetion to collect and remit IUc:h taxes il P'-ced 
upon the other Party. The collecting Party lhall charge and collect from the 
obligated Party, and the obligated Party 8grMI to pay to the collecting Party, 
all applicable taxee, except to the extent tMt the obligated Party notifies the 
collecting Party and provides to the collecting Party appropriate documentation 
as GTE requna that qual dies the obligated Party for a full or partial exemption. 
Any auch tax• lhall be ahown •• eepeme itema on applicable billing 
documents betwMn the P.1rtiea. The obligated Party may contest the same in 
good faith, at Ita own expense and ahall be entitled to the benefit of any refund 
or recovery, provided that such Party ahall not permit any lien to exiat on any 
uut cf the other Party by reason of the contest. The co&lecting Party ahall 
c:oopet Me In any such contest by the other Party. The other Party will 
indemnify the collecting Party from any sales and use taxea that may be 
sublequentty levied on payments by the other Party by the collecting Party. 

41.1 T u - A charge which II stetutority lmpOied by the atate or local jurildiction and 
ia either (a) impoeed on the ...., with the Miler having the right or 
reeponsiMIIty to pau the charge( a) on to the purchaler and the Miler It 
reeponstble for r•nltlng the charge(a) to the a-. or local jurildk:tion Of 

(b) impolad on the purcha•• wtth the Miler having an obligation to collect the 
charge(s) from the purchaMr and remit the charge( a) to the state 01 local 
jurildlction. 

Taxeelhalllnclude but not be llmi*t to: feder81exciM tax, atatellocalselel 
and uae tu, ltatlt'loc8l utility UMr tax, lt8t8lloc:8l tell communication exaae 
tax, 1tate11oca1 gro~-1 ....,.. tax. and locaiiChool taxea. Tu• lhall not 
include 6ncome, Income llka, grou receipt~ on the ...venue of a provider. or 
prq»erty taxel. Taxe~ lhal not include payroll withholding taxea unlell 
apedftcaly required by 1tatut11 or ordinance. 

41 .2 FMeiRegutetory Surchargee -A charge lmpoeed by a regulatory authority. 
other agency, or reaulllng from a contJ 8Ctual obligation. in which the aeller it 
retpOnlible or r.qund to coiled the fMisurchalge from the purd\aser and the 
Mlerll responsible for~ the charge to the regul8toty authority, other 
agency, or eotetl Kting party. 
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FMIIRegulatOty Surcharges shall include but not be limited to E911/911 . 
E3111311, franchile fMI. Lifeline, hearing impaired, and Commiuion 
aurcMrgel. 

42. Trldtmadslaod TCidtt NIIDtl. Except u specifically set out in this 
Ag~. nothing in this Agreement lh8U gr11nt, suggest. or imply any 
authority for one Party to Ule the name, tradem8rb, aervice marks, or trllde 
n8IMI of the other for any purpose whatsoever. 

43. Wliylr. The fllilure of efther Party to insilt upon the perfonMnce of any 
provilion of thil Agreement, or to exarcile any right or privilege gr11nted to it 
under thil Agreement, ~II not be conatrued a a w.tver of auch provilion or 
any proviliona of thill'\greement, and the ume aha II continue in full force and 
effect. 

44. Env!ronmont.at BMPOOtibWzy. TCCF vilitora muat comply wtth GTE Security, 
fire ufety, ufety, environmental and building priiCtieea/codea. 

45. TBD Pricwe. If a provtaion In thil Ag~ referencee in an Attachment and 
there .. no corr.ponding pricelin IUCh Attachment. IUCh price IMII be 
conaidered "To Be Determined" (TBO). With raped to all TBO pricel, prior to 
TCCF ordering any IUCh TBO item, the Partiellh811 meet and confer to 
8ltablilh a price. If the Partiee are unable to reach agreement on a price for 
such lt8m, an interim price thall be Mt for IUCh 118m th8t il equal to the price 
for the ...... analogoua illlm for which • price ha been .... ilhed (for 
example, If theM Ia not an eat8bliahed price for a non recurring charge (NRC) 
for a epedftc retaM ...W., the Partiee would UN the NRC for the ma.t 
analogoul Nt8ll ...W. for which there ia an eabllahed price). Any interim 
pricee 10 ..... be IUbjed to modiftclltion by any IUbMquent deciaion of the 
Commiuion. If an ietlrim price Ia dttr.r.nl from the rata aublequentty 
estabbhed by the Commiuion, any underpayment thai be paid by TCCF to 
GTE, and any ovwpayment lhall be refunded by GTE to TCCF, within 45 
Buaineu Daya aftlr 'he eAiblilhrnent of the price by the Commiuion. 

48. Amlnclnwrt ot Ctrtltn AIM TIQDI and CoodltiQnl. The '*'· term1 and 
conoltionl in thil AQ,...,.,. th8t are apecifted In APO""'II E (the ·MCI Terma") 
wer. taken from the GTEIMCIInt8rconnection, Reule and Unbundling 
Ag~ (the MCI Agreement) approved by the Commiuion. The rlltel, 
terma and conditione not Included in thia Agreement but rer.ntnced In 
Aqpendll D (the -GTE Ierme1 _,. exduded from the MCI AQ~ by the 
Comrnl11lon. GTE and TCCF 801M thet If the "MCI tenna• are deemed to be 
uni8Wful, or .,. ata,.e, enjoined or olherwiM modified, in whole or in part, by a 
court or cornmillion of c:ompetent jurildiction, then thil Agreement lhatt be 
deemed to have been ..-..nded accordlngty, by modtftcetioh of the •Met 
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Terma· or, aa appropriate. the subatitution of ·GTE Tenna· for allatayed and 
enjoined "MCI Terma·, and auch amendmentashall be effective retroactive to 
the Etr.c:ttv. o.t. of this Agreement. 

GTE and TCCF further agrM that the terms and conditions of thie Agreement 
reflect cettllin requnm.nta of the FCC's Firat Report and Order in CC Docket 
No. 96-98. The terms and conditions of thil Agreement lhllll be aubject to any 
and Ill actions by any court or other govemment.l authority that invalidate. 
stay, vacate or otherwise modify the FCC's Firat Report and Order, in whole or 
in pert rectionaj. To the ext8nt warrwrted by any IUCh action. the ~rtiea 
ag,.. that thil Ag....,.,.,t lhlll be daamed to h8ve been modifted accordingly 
aa in the ftrat p8r81Jraph ~f thil Section 46. The p8rtiea ~~gree to immediately 
apply any effected tenM and conditions, including any in other aec:tiona and 
articlel of thil Agreemert, c:onMtent with IUCh action, and within a ruaonable 
time incorpor8te such mudtfted term1 and condttionl in writing into the 
Ag......U.Ifthe •MCI Term~• are ar.cted by IUCh action and GTE 
determine~ they cannot be conaiatentty applied therewith, the ·GTE Terma· 
shall apply. TCCF acknowledges that GTE may seek to enforce such action 
before 1 CCM1'WIIiuion or court of compet8nt julildk:tion. GTE doel not waive 
any poeition regarding the Illegality or lnappropriatene of the FCC'a First 
Report and Order. 

The ,...., terms and condttiona (including rat8a which may be applicable under 
true-up) lpectfted in boCh the ·GTE Terma· and the •MCI Terms· are further 
aubject to amendment, rMroactive to the Ehc:tive Dat8 of the Agreement, to 
provide for chargee or ,... .Sjuatmenta ~lting from future Commiaaton or 
other proceedinga, Including but not llmtt.d to any generic proceeding to 
dellamine GTE'a urnco-.d coeta (e.g., htltortc coata, contribution, 
undepr8c:ietld reaarve deftdency, or similar un~ GTE cc.ta (inch~ing 
GTE'1 end ueer eurcharge)), the eat.blilhment of a competitively neutral 
untverul Mnrioe eylt8m, or any appul or other litigation. 

If the Cornmiuion (l~ any ott. commialion or ,_.,.1 or uta court) in 
reviewing thil Ag~ purauant to •ppHcable atate and ,_.,., lawe. 
inc:tudtng Section 252(e) of the Telacommunicdons Ad of1888, detetea or 
modlftelln any way thll Section 4e, TCCF 11g,_. that ~'lil entire Section 48 ia 
void, • .U • Appef)dicel 0 end E. and will not become etrective, and TCCF 
ag,.. to Withdrww thil Section 4e and Appendk:el D and E from conliderattOn 
by the Commiuion (or any other commiuion or~ or Ute court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. GtolrJI. GeNnl regulations. terms and conditions governing rate 
applationa. technal par11rneters. service availability, definitions and feature 
interaction~, • described in the appropriate GTE intrutate local, toll and 
acceas tariffs, apply to retail services IMde available by GTE to TCCF for 
reule provtded by GTE to TCCF. when appropriate, unless otherwise specified · 
in this Ag~ Aa applied to services un9r this Agreement. the term 
"Customel" contained in the GTE Retail Tariff shaH be deemed to mean 
"TCCP u defined in •his Agreement. 

2. LjtbHUy of GTE. 

2.1 lniPQijc;thWlY Qf Tartfl ! iabj!jty. GTE's gentnlliability, as described in the GTE 
RetaU Tariff, does not extend to TCCF's customers or any other Third Party. 
uabMy of GTE to TCCF resulting from any and aU causes arising ovt of 
aervtces, or any other lt8fn. relating to this Agreement ahall be governed by the. 
lleillty provisions contained in this Agreement and no other liatMiity whatloever 
shaH att8ch to GTE. GTE shall be liable for the individual services. facilities or 
elementa tt.t It ~ providn to TCCF and shall not be liable for the 
integf'lltion of componenta ~tned by TCCF. 

2.2 ICCF Tadfll or Cgnlr..U. TCCF sh811, In ita tariffs or other c:ontracts for 
..... -a. prcMded to lla end ~ using ..me. obtained from GTE, provide 
that In no case shall GTE be liable to TCCF's end users or any third parties for 
any indnct. ...-. or con1equential damage~, lnduding, but not limited to, 
economic lou or loll~ or profits, whether tor.•••* or not, and 
regardlela of ncAtfiCIItion by TCCF of the poulbillty of auch d8magel and 
TCCF lhal tnderMify and hold GTE harmlell from any and aU ctaima. 
demanda, caUMI of action and Nabtlttiea baud on any reaeon whataoever 
from ita CUitomera n provided in this Ag~M~Mnt. Nothing in this Agreement 
shaM be deemed to crMt. a Third Party beneficiary relationlhip with TCCF's 
end ..... 

2.3 No I WMIX fpr Eagra. GTE Is not liable for mistakes that appear in GTE'a 
liltingl, 911 and other intom.tion d...,_•, or for incorrect ,.,.,_.. of end 
_,....to TCCF for any ongoing TCCF service, ..... or r.pair lnquiriae, and 
with raapect to such ~ or incorrect ,.,.,..., TCCF lhalt Indemnify and 
hold GTE hamll111 f'fam MY and 811 claiml, demllndl, cautM of ection and 
liabtMtiae whatloever, inck.lcfing coata, ~and rusonabla attorney's fees 
incurred on account thefwof, by thitd parties, including TCCF'a and users or 
employeal. For putp01e1 of this Section 2.3, ,...._ and incorrect referf'llls 
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shall not indude matters arising out of the wiltful miscondud of GTE or ita 
employees or agents. 

3. Uneytbodzld CbaaQM. 

3. 1 Proc:edurM. If TCCF aubmita an order for mold aervic:el under thil 
Agr.ement in order to provide service to an end user th8t et the time the order 
ilaubmibd il obt.ining its loclll MNicet from GTE or 1nother LEC uaing GTE 
retOld MMcel, and the end uaer notifiea GTE th8t the end uMr did not 
authorize TCCF to provide loclll exchange MMc:ea to the end uaer. TCCF 
muat provide GTE with written documentnon of authoriution from that end 
uaer wtthin thirty (30) 8ur>1net1 Oaya of notification by GTE. If TCCF cannot 
provide wriu.n docume,tation of authoriution within such time frame. TCCF 
mutt within three (3) Buaineu Oaya thereafter: 

(a) notify GTE to change thtl end user back to the LEC providing Mrvice to 
the end user before the change to TCCF wu made; and 

(b) provide any end YMr information and biJiing recorda TCCF haa obtllned 
retating to the end UMt to the LEC prevtoully aerving the end UMr. and 

(c) notify the end uaer and GTE that the change back to the previoua LEC 
hu been made. 

Furthermore, GTE will biU the TCCF fifty dollars ($50.00) per ahcted line to 
~GTE for twitching the end UMr bac:k to the origlnat LEC. 

3.2 Optign to Blltricl ChlogM \NIIboyt Eytdlngl ofAytbQriptipn. TCCF'I or 
GTE'a end u.'l may requ.t GTE to penni ~ of their provider of local 
exchange MR-._ onty upon end uaer writt8n r.otiftcation to GTE th8t the end 
UMr wilhel to change the end UMt'l provider of locet exchange aervicel. In 
such alitu8tion, GTE will not chllnge an end uaer'a provider of loc:alexchenge 
servicea without auch Mitten notiftcation. 

4. lrmec;t tlf P1V11W11 ot Ctwaa on Seryg. TCCF il IOiefy rMPOnlible for the 
payment of al chargea for all MNicn, facilttles and elem.ntl fumilhed under 
thil Ag~. lnch~ing. but not limited to. calli origin8t8d or Keepted 8t its 
or ill end ~· leMce locdoM. If TCCF falla to pay when due eny end 1H 
chargee tMied to TCCF under thil Ag~. lnduding any lat8 payment 
ctaargea (colledtvely. -unpaid Chargeej, end any or aiiiUCh cn.rgee *"'"' 
unpMt more than forty.ftve (45) Bueineu Oaya 8fW the due data of auch 
UnpMi Charge~ excepting prwloully dilputlld chargee for which TCCF may 
withhold payment, GTE lhaH notify TCCF in writing that It mu1t pay all Unpaid 
Charges to GTE within aeven (7) Bualneu Daya. If TCCF dilputlle the billed 
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charges, it ahall, within uid seven (7) day period, inform GTE in writing of 
which portion c:A the Unpaid Chargea it diaput•. inducting the apecdic detaila 
and reaeona for: the dlapute, unleu auch reaaona have been previoualy 
provided, and lhaH Immediately pay to GTE all undiaputed chargea. If TCCF 
and GTE n uMble, within thirty (30) Buaineu D8YI therelft8r. to reaotve 
iaaues r.a.ted to the dilputed chargea, then either TCCF Of' GTE may file a 
request for arbltretkM under Atticle Ill of this Agreement to reao1ve thole 
iuues. Upon reaotution of any dispute hereunder, if TCCF owea payment it 
shall m8ke such payment to GTE with any late payment charge under Article 
Ill, Section 7.2, from the ortgin81 payment due da. If TCCF owea no 
payment, but h8a ~ly paid GTE auch diaputed payment, then GTE shalf 
credit such payment includin~ any lat8 payment charge~. If TCCF f8ita to pay 
any undilput8d Unpaid Chrrgea, TCCF shaN • .tlta sole expenae, within five (5) 
Busineu Oaya notify ita end uaers th.t their service may be disconnected for 
TCCF's failure to pey Unpeic Charges, and thM ita end uaers must select a 
new provider of loclll excha"'o lefVicel. If TCCF fait~ to provide such 
notific8tion Of' any of TCCF's end uaera fall to select a new provider of aervicel 
within the applic8ble time period, GTE will provide loclll exchange aervicn to 
TCCF'a end ~ under GTE'a epptkable end ueer t8rtfr .t the then current 
charge~ for the MrVicel being provided. In this circumatance, OChetwiae 
applable eervice ~ chargea will not apply to TCCF's end user. but 
will be ase•aed to TCCF. GTE mey discontinue eervice to TCCF upon f8ilure 
to pay undilp&Dd charge~ a pro·m.ct in this Section 4, and shall have no 
liability to TCCF or TCCF'1 end ~ In the ewnt of IUch disconnection. 

5 . Unlawfy!YM Qf llndgl. SeMcea provided by GTE pursuant to thia 
Agreement aMI not be UMd by TCCF or Ita end UMr1 for any pufPOM in 
violation c:A 18w. TCCF. and not GTE, aMI be reeponal)le to enaur. that TCCF 
and II end UMf'l we of MrVicel provided t..under comply 8t aM times with 
all appbble 18w1. GTE may rwfuM to fumiah aervic:e to TCCF or diaconnect 
particular MrV~ provided under this AQJMment to TCCF or. a appropriate. 
TCCF's end ueer when (I) an order Ia ilaued by a court of compet8nt 
jurildlction finding thM probable cauM uiata to believe that the uae made or 
to be made of the MrY6ce .s ~ by l8w or (II) GTE ia notified In wrtting by 
a lew enforcement egeney acting wlltWt Ita jurtlc:Uction that any ~lty furnished 
by GTE II being UMd or wtll be UMd for the purpoee of trMI-,ttttng or 
r.ceivtng prnblng lnformlltion In ......._ or foreign commerce in violation of 
lllw. Termi1ation cf eervice ah81t8ke plllce afW reeeonable notice Ia provided 
to TCCF, or • ordered by the court. ;r faciMtiee h8Ye been phyaic811y 
diacon..-d by l8w ~ oflcl1ll 8t the.,.., •• wheN loc:8t.d, and If 
there ia not.,._ • .._. to GTE the wrt8ln finding of a court. then upon requeat 
of TCCF and 118,..,.,. to pay ,..,.. cf eervice chargee end other applicable 
l8f'Vk:e chargee, GTE lhel promptly rMtore such HMce. 
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6. TkrMog of Ma•IQO'. With respect to GTE resold measured r.te local 
MMce(l), chllrgeable time begine when e connection i1 81teblilhed between 
the ~ ltation end the celled lt8tion. Chergeeble time enc:te when the 
callng 1t8tion "hang1 up," thereby relealing the network connection. If the 
called lt8tion "hang• up" but the calling ltation doee not. chergeeble time enda 
when the network connection ia l'eluMd by eutomatic timing equipment in the 
network. 

7. PI'QCidu• For PI'JtOCdtdng Ordering, prpyta6pnlog Etc Certein proce.'duret 
for preorder'lilg, Oldettng, provilk)nlng, meint8nance •net billing •net llldronic 
interfaces for many of theM functionl .,.. dllcribed In Apptnd!x B. All coeta 
end exp~n~e~ for 1ny new or modified electronic interfaces TCCF requiret that 
GTE dltenninll ere technicllty feuible and GTE -sa,... to develop -w.ill be 
paid by TCCF purauant to Appendix B. The IChedule for implementation of 
eny new or modified eloctronic interflcel will be developed by GTE ICCOiding 
to lnduatry atenc:t.rda 1nd will be baed upon the emount of wcm needed to 
dellgn, t8lt 1nd implem<tnt the new or modified lntatface. 

8. Cuatpnw Gon'wU. Except 11 otherwill provided in thta Agreement or u 
agreed to In 1 eeparate writing by TCCF, TCCF lhll provide the exctuatve 
interf8cl wtth TCCF'1 end u~er cuatomera in connection Mth thl mertcettng or 
offering of TCCF IIMcll. Except u othefWiM pnMdld in thtl Agreement, in 
thou lnatencea In which GTE peraonnel ere required purauent to thil 
Agreement to lnt8rf8ce directty wtth TCCF'IInd Ullf'l, IUCh peraonnel ahall 
not identify thlm11..._ 11 repreeenting GTE. AI forma. bUiineu carda or 
other bu1in1u matert.ll funwhed by GTE to TCCF end utera lhlll beer no 
corpo1eta neme. logo, tr8c:temaltc or trllde neme other thin TCCF'1. In no 
ewnt lh8l GTE periOMef ~ding on beh8lf of TCCF puriU8nt to thil 
Ag,...,... provide infonMtlon to TCCF end Ullf'llbout GTE producta or 
...w.. 
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ARTICLE V 
RESALE OF SERVICES 

1. GerwJI. The purpoee of this Article V is to define the Exc:Mnge Services and 
ret.t.d Vertical Futu,. and other SeMc:el ( coUectivety referred to for 
purpoMS of this Article Vas the ·s.rvicelj that may be purch8aed from GTE 
and reiOid by TCCF and the terms and conditions applicabte to such reaotd 
Service~. Exclpt a apedficalty provided otherwiM in this Ag....,.,t, 
provisioning of Exch8nge SeMcea for ,_le will be governed by the GTE 
Guide. GTE wtl make availeble to TCCF for resale any Telecommunications 
SeMce that GTE currentty offera. or may offer hereafter. on a retail balia to 
sublcriberl that are not telecommunications carriers. except u qualified by 
Section 2.2 below. 

2. TeiJDI and Coodttlgna. 

2.1 Quality and p.rfprrnlrg. GTE stwll provide Servicn to TCCF that are equal 
in quality and pelfonnence standards to the same Sefvk:ea provided by GTE to 
Ita own end ueer cuatomera. · 

2.2 ReatrV;tirA on B••le. The foMowing restrictions lhaU appty to the ,... .. of 
retail aervicM by TCCF. 

2.2.1 TCCF thai not ,...., Baaic Exc:Mnge Rnidential Service. 

2.2.2 TCCF thai not ..... to one dati of cuetomera a eervioe that is 
offered by GTE only to another dati of customer. in acx:ordance 
with Sf* requftrnenta (e.g .• Reektence to 8U8fneU. Bualneaa to 
RM6dence, dilabted MfVicea or L.Mne Mrvicea to non-qualifying 
cuatonwa). 

2.2.3 TCCF at.~ not reMII public pay telephone Unea. 

2.2.4 TCCF ahllll not retell aemi-pubtlc pay t8laphone linea. 

2.3 BMM'rf11 on Dteqwnt ot Alllil Srvk-. The dilcount apecifted in Section 
5.3 herein thai apply to .. IWtllll MfVicea except for the ~ng: 

2.3.1 TCCF aMI reMII aeMcel that.,. provided 8t a vofume dlacount in 
IICCOfttance wtlh t.nn1 and conditione of appicable tariff. TCCF 
ah8JI not aggreg8te end ueer traftk: in order to qualify for volume 
dlacount. 
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2.3.2 TCCF ahall reaell Contract Mrvicn without a diacount and only to 
end uMr cuatomera that already have auch Mrvlcea. 

2.3.3 TCCF lhaU raefl COCOT coin or coinlell line but no discount 
appUaa. 

2.3.4 TCCF lhall resell Lifeline services and services for the disabled but 
no dilcount ahall apply and they ehaU only be reeotd to end uHr 
cuetomera who qualify under GTE'e tariffs and etate/Commieeion 
ru-., orders and regulatione. 

2.3.5 TCCF ehall rt>MII epecial accese but no dilcount appliea. 

2.3.6 TCCF ahall rnell Operator S.rvk:et and Directory Auiatance •• 
apecifted in Section 5.6 herein however no diacount appliea. 

2.3.7 TCCF lhaJI ,_.promotional offerings that are 90 daya or Ins in 
dlntion without a discount 

2.4 Bnalo to Ottw Carritra. Services available for resale may not be used by 
TCCF to provide ecce11 to the local network u an altemative to tariffed 
switched and ~pede~ ecce11 by other Cllrrierl, lnc!udlng, but not limited to; 
interuchange Clllriera, wniesl carriere, competitive ac:cua provldera. or other 
ret.JI t.lacommuniCIItiona providll'l. 

3.1 Local Stndcl BM•• Orders for rMIIe of Setvicel will be placed utiliZing a 
ltandard LOCIII SeMce Requeet rt.SRj form. GTE wtll continue to participate 
in lnduatry fonl'nl for devaloping MfVice order/dilconnect order formate and 
will incorpol ... l!ppl0pri8tlllnduatry ltandarda. A complete and accurate LSR 
(containing the ,.q\ilit8 end uaer Information u delcribed in the Guide) muat 
be provided by TC ":F befoN a ,.quest Clln be procataed. 

3.2 C.,. 9 gt O!wating Aylbcdy. ~ Ol'der.i1g, TCCF mutt represent and 
nnnt to GTE that tt il a certified provider of loCIII dlltl-tone HNice. TCCF 
will provide a copy of tea ~ of Operdng Authority or other evidence of 
itlltlllul to GTE upon raqu.t.. 

3.3 Little qfAytbortption. A._...., of AuthoriDtion ("LOA; wilt be ,.quired before 
r8eOid SeMen will be provided in CliMe in which the IUblcriber currently 
,..._ Exchange SeMce from GTE or from a loCIII HfVice provider other 
than TCCF. Such LOA may be a blanket LOA or IUCh other form u ~reed 
upon betwMn GTE and TCCF. GTE will not re1eaM information to TCCF on 
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GTE end UHf' cuatomer accounta unlett TCCF flrat provide• to GTE a written 
LOA,Iigned by the end uaer customer. authoriZing the releaae of such 
infonndon to TCCF or If state or federal law provides otherwise, in accordance 
with IUCh law. 

3.4 Directory A•etetanco Uatioga. GTE shall include • TCCF customer listing in its 
Directory Alliltance databaM n part of the Local Service Requeat ("LSRi 
procen. GTE wtll honor TCCF Cuatomer'a preferencn for Hating atatua. 
including non-publlahed and unlisted, as noted on the LSR and will enter the 
listing in the GTE databaae which ia uMd to perform Directory Auiatance 
functionl u tt appears on the LSR. 

3.5 Nonrteyrring Cbarvn. ~CCF shall be reaponaib6e for the payment of all 
nonrecurring chargee ("~i appllcab6e to resold Services (e.g .. inttallation. 
changea, ordering charges) in accordance with the appropriate tariff. No 
diacount applies to nonr'e\.urring chargee. 

3.6 Tranafm BltwMn TCCF and Anotboc Bnefltr of GTE Servjcn. When TCCF 
hu obtained an end UMr customer from another reseller of GTE aervices. 
TCCF will inform GTE of the nnafer by aubmttting a atandard LSR to GTE. 

3. 7 Local Calling QetaM. Except for thole Service~ and in thoae areaa where 
meuur.d rate local M1V1ce ;a available to end u..,., monthly billing to TCCF 
doea not Include local c.lltng detail. However, TCCF may requeet and GTE 
ahal conaider deYeloping the capabiUtiel to provide local c.lling detail in thole 
a,... where meeaurec:t local Mrvic::e il not avail8ble for a mutually agreeab6e 
charge. 

3.8 PmcwtWM- All ov.Mew of the procedu,_ for~. ordering, 
provilioning and blling for reiOid Mrvicelare outNned in Aggtndtx C. attached 
heNto and made a part hereof. 

3.9 UCI. For reule I Wiele, GTE't MMce order will generate update8 to the 
LIDB for validdon d c.lling c.fd, collect. and third number billed calla. 

3.10 .QLH. Upon ,.queet, GTE will updata the datab ... to provide Originating Une 
Number f'OlNi Screening which indicatel to an oper•tor the acceptab6e 
billing methoda for call originating from the c.ling number (e.g .• penal 
inatitutionl, COCOTS). 

4. Malntloangt. 

4.1 Maintln.IDQI. TlltioQ IOd Rp!r. GTE will provide repair and maintenance 
Mf'Vioel to TCCF and tta end uaer cuatomera for retOld SeMcel in accordance 
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with the..,. stanct.rds and charges used for such tWtrvicn provided to GTE 
end user cuatomera. GTE will not initiate a maintenance cal: or take action in 
response to a trouble .-port from a TCCF end user until such time aP. trouble is 
report8d to GTE by TCCF. TCCF must provide to GTE all end user infonnation 
nec:eaary for the Installation, repair and servicing of any facilities used for 
mold Services according to the procedures deacr1bed in the Guide. 

4.2 Spttejfica end frgcedurtl for Mejnton•nct. An overview of the procedures for 
maintenance of retOld eervicea and additional matters agreed to by the Parties 
concerning maintenance are set forth in Appendix C. 

5. SeryjcM Av•illble fpr Bw'e. 

5.1 Qeaqjption of loci! Exctu.ngo Servjcn Ay•ll•bll fpc Bw!t. Resold basic 
Exchange SeMc:e inctudes. but is not limited to. the following elements: 

(a) Voice Grade Local Exchllnge Acceu Une - includea a telephone number 
and dial tone. 

(t) Local Calling • at local usage measured rates If applicable to the end user 
customer. 

(c) Acceu to long distance <"'arrilra 

(d) E-911 Enwgency Dialing 

(e) Acceu to Service Acceu Codes - e.g., 800, 888, 900 

(f) UM of AIN Services (thole currentty available to end users) 

(g) End User Private Une Services 

(h) Listing of telep'"lona number in appropriate "white pages" directory; and 

(I) Copy of "White Pages" and "V ellow Pages• directories for the appropriate 
GTE aeMc:e area 

5.2 Ull qf 6eryicw ArMs* fpc B••te, The type of SeMcea listed on &lQtodjx 
A. attact.d hel8to and made ,. part of this AQ,..,..,t. .,. available for resale 
by TCCF. Subject to the llnWtationa on resale enumer.tlad In this Article. any 
new MrVtcee that GTE aw.. in the future at retail to cuatomera who are not 
telacommunicationa carriera lhall also be available to TCCF for resale under 
the ..,. terms and conditions contained In thil Agreement. Additional 
regulations, term1 and conditions relating to the type of SeMcea listed on 
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Apptnd!x A can be touno 1n the appropriate intrastate local. tolland access 
tariffa. Terms, conditions and other matters concerning rate applications. 
technical parameters, provilfonlng capability, definitions and fe.ture 
inter8Ctionl com.ined in such tarifrl are epplable to the type of Servicea 
offered under thil Agreement end ere incotl)Otlted herein by reference. 
Modifications to Servicelliated on Apptndix A shall be provided to TCCF in 
accordance with GTE'a practice~ and procedures. 

5.3 Balla. The prices charged to TCCF for Local Serviceaahall be calculated as 
foltowl: 

(1) An Avoided Cost Discount, shown in Apptndg A, ahllllappty to all retail 
services except the!e services listed in Section 2.2 and Section 2.3 
herein. 

(2) The dllcount dollar t mount calculated under Step 1 above will be 
deducted from the retail ~. 

(3) The resulting rate ia the Wholelale Rate. 

(4) This diacount dotllr amount In Step 2 above shall not change during the 
Term of thil Agreement, even though GTE may c:Mnge ita retail rates. 

5 .~ Graodfltblmd Stnrqe. Servicelldentlfted in GTE Teriffa u grandfllthered in 
any manner a,. ava611ble for reule only to end user customers that already 
have such grar.dr.theNd service. An existing end ueer customer may not 
move a grandfalhentd MrVice to a new aervice loc8tion. 

5.5 Ace=•. GTE retalna all revenue due from other camera for acceaa !o GTE 
facilltiel, including both switched and apedal accell charge~. 

5.6 Opltllpr Serytre COS> and [)kw;tpcy A•edtteore <PAl. Where GTE provides 
accn~ to GTE Opet•tor SeMcel for locat and to1a1iltance (for example, call 
comptetion, buay line ~•rtflcdon and emergency intenuption) and Directory 
All6ltance (e.g., 411 calli rout.d to GTE'1 OA oper•tor cem.ra) 81 an element 
of Exch8nge SeMcel otr.r.d for ....... TCCF wtlt be btMed In KCOidance with 
Applndll A. GTE wt1 provide ttl exilting OS and DA to a 1 CCF at the 18me 
quality and In a nondilc:rim6n8tofy manner • the MNice GTE'1 end users 
receive. 

5.6.1 Where Cultomized Routing il available, GTE wtH offer unbranded 
OS and OA or Mbranc:ted OS and OA wtth the TCCF brand. GTE WIH 
provide IUCh unbrandlng or rebr8nc:Ung on aawttch-by..witch basis. 
subject to capability and capacity limitationl. Upon rKeipt of an 
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order for unbranding or rebranding. GTE will implement within 90 
Bum.. Oaya when technically ~peble. 

5.8.2 TCCF will be billed for unbranding or rebranding and Customized 
Routing. Upon Wiltten request from the TCCF, GTE will provide 
TCCF with tarma and c:ondltionl for providing customized routing and 
branding, plus the IIPPficable charges. 

5.8.3 For thoae otficea that TCCF h• requested GTE to re~rand and/or 
unbrand OS and OA, GTE wiU provide it usmg Uve ~tora where 
GTE performa Ita own OS and OA MNice and/or are handled by 
automat8d 1yst8ma. If GTE UMI a Third Party contractor to provide 
OS or OA, GTE will not provide branding nor will GTE negotiate it 
with a Third Party on b.Jhatf of a TCCF. The TCCF must negotiate 
with the Third Party. In theM instanc:ea, the TCCF will need to 
purch ... customized ro~ting to diffeferm.ta OSIOA trafftc between 
GTE's and a Third Party. 
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ARTICLE VI 
ADDITIONAl SERVICES AND COORD INA TEO SERVICE ARRANGEMENTS 

1. Bone Fidt Btq•mt prpc~~~. 

1 .1 1Dlan1- The Bone Fide Requnt proceu t. intended to be UMd when TCCF 
requeata cuatomiZed Service Orders for certlin MNicel, futures. capebilitiel 
or functionluty deftned and egreed upon by tNt Pertiea 11 MNicel to be 
ordtnd 11 Bone Fide Requeata. 

1.2 Pmc:ee•. 

1.2. 1 A Bona f- ide Requeat 1h1tl be aubmitted in writing by TCCF and •hill 
apeciftculfy identify the need to Include technicll requirements, apace 
requnntentaendlor other auch apedftcationa thlt cleerty define the 
request such that GTE hu aufiftdent informltion to enelyze end 
prepere • •eaponae. 

1.2.2 Although not expecad to do 10, TCCF may cancel e Bone Fide 
Request in writing It any time prior to TCCF end GTE egreeing to 
prica and evallabillty. GTE wiN then ceue enatyail of the request. 

1.2.3 Within two (2) Buainela Daya of ttl **Pte GTE lhaJf acknowledge 
in wrtli 18 tha r.ceipt of the Bona Fide Request and identifv 1 lingle 
point of COfDct and any additionallnfonution n••ded to proc:eaa the 
,.quea 

1.2.4 Except under extraoldlnary ~. within ten (10) Bulineu 
Days of Ill ,.._of a Bona Fide Request, GTE lhall provide 1 
propo1ad price and aveHabtllty date, or It will provide en •xpllnation 
a to why GTE electa not to meet TCCF'1 req~. If extraordinery 
~ prevel, GTE wtH Inform TCCF 11 aoon 11 it reatizel 
th8t I c=-lfiOt meet the ten (10) BUiineu Day reeponu due dete. 
TCCF a.'ld GTE wtl then detMnine 1 mutua1ty ag,_llble dlte for 
.... a.' the r.queM. 

1.2.5 Unlela TCCF ag,... othefwtae, all propa1ed pttc.lhatl be 
con1iltln wlh the pricing ~- of tha Ad.. FCC and/or 1M 
Commi11ion. P...,.. for MMoel purchaMd under 1 Bona Fide 
Requett Vril be m.a. upon deltvery, unlell oeherwtM ..... to by 
TCCF, in 8CCOf'dance witt the eppllalble prov6U)na of the 
Agreament. 
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1.2.ts VIN'• •u .. ....... e responM from GTE. TCCF will submit in writing ita 
acceptance or rejection of GTE'I propoul. If at any time an 
eg~ cannot be reached at to the terms and condition• or price 
of the ~ueat GTE egreee to meet, the Dispute resolution 
procedu,.. delcribed in Article Ill hereunder ,.,. be uMd by a Party 
to reach a retOtution. 

2. Tranlflr Qf Stryjce AnnguOCifDinll. For GTE mold MtVicn, GTE shall 
provide an intercept referral on behalf of TCCF. Thia announcement will 
provide the new number of the cuatomer and will remain in effect for the same 
time period thil MtVIce Is provided to GTE'a own end uMrt. 

3. Mildjrectld C•lfe. The Partiel will employ the following procedures for 
handling any milc.irected calla (e.g., Buaineaa office, rep•ir bure•u. etc.). 

3.1 To the ext8Dt the correct provider can be determined, eech Party will refer 
mitdlrect8d calt to the proper provider of local exchange MtVk:e. When 
ret'en'Mg IUCh edt, both Partin agree to do 10 in a courteous manner. •t no 
chatge. 

3.2 For mildnctad repeir calla, the Partiet wilt provide their reapective ~ir 
bur..u contllct number to each other on • redprocal buia and provide the end 
uaer the correct contact number. 

3.3 In reepondlng to mildinlct8d calli, neither Patty lhall make dilparaging 
remartca about each oltw, nor thai they uae theM calla a • bail for intem•l 
refenll or to IOIIdt end UMrl or to mattcet MtVic»e. 

4 . A111Ei11 Arrtr:ftmlntl. 

4 .1 Coqptrltiqn Wld Llyll at Ptrfqanarg. The Partiel agree to provide accesa 
to 911 IE911 in a ..,.,. that it tranaparent to the end uaer. The Partiel will 
work ~to,..... the prompt, reliable and eflk:ient Interconnection of 
TCCF't ey1tam1 to the 9111E911 platforml, with a level of performance that 
wil provide the I VDe grllde of a.vice a that which GTE ~ to itt own 
end uaera. To th~ end, GTE will provide documentation to TCCF lhowing the 
conwldon of Ita ,_ cpnter1 to itl E911 tandeml at ratn aet forth in Appendix 
B. 

4.2 

4.2 .1 Baaic 911 and E911 ~ a caller acceee to the appropriate 
emergency eervk:e buruu by dialing • 3-dlglt untverul tetephone 
Dumber (911 ). 
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4.2.2 Where GTE haa a 911 selective router lnatalled in the networi( 

aerving the 911 diatrict, GTE ahall uae aubacriber data derived from 
the Automatic Location ldentificationiDatabaae Manegement Syatem 
(All/OMS) to aelectively route the911 call to the Public Safety 
Answering Point (PSAP) reaponsible for the caller'elocation. 

4.2.3 Bnic 911 and E911 functiona provided to TCCF ahall be 8t leaat at 
parity with the support and MtVic:ea that GTE providea to ita 
au~ for auch aimilar functionality. 

4.2.4 GTE and TCCF ahall conform to alllt8tl regulation• concerning 
emergency MtVicea. 

4.2.5 For E911. bottl TCCF and GTE ahall uae their reapecttve aervice 
order proceaa• to upd8te acceu line aubacriber data for 
transmialion to the d8tablaae management ayatema. Validation will 
be done via MS~G compariaon lilted in Section 4.2.3. 

4 .2.8 If legally r.quired by the appropriate jurildk:tion, GTE ahall provide Of 

overflow 911 tratftc to be rout.d to GTE ()peratOf Servlcea or. 8t 
TCCF'a dlecrwtion, directly to TCCF Operator Servlcea. 

4.2. 7 Bask: 911 and E911 acce~a from the TCCF local twitch aha II be 
provided from GTE to TCCF in accordance with the following: 

4.2. 7.1 In pwnment jurildictiona wtter. GTE has obligationa 
under exiating Agreement~ aa the primary provider of the 
911 Syam to the county (I.e., "'ead t8k:o1. TCCF ahaU 
~ in the provteion of the 911 Syat8m aa followa: 

4.2. 7 .1.1 TCCF and GTE r.cogna that the lead tetco in 
• 911 diatrtct haa the reeponaibillty of 
maintaining the All dat8baae for that diatrict. 
Each company will provide ttl acce~a line 
aublcriber ~·to the databaae 
organizlltion of that lead tK:o. TCCF and GTE 
wil be reaponsible for con'Ktii'Q emn when 
notified by eHher the 911 dlatrict or ttl 
cuetomer. and then aubmitting the corrections 
tn the lead telco. L...t t8k:o databaae 
~ .. cover.d in Section ... 2.3 of 
thiaArtide. 
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2.7.1.2 TCCF shall have the right to venty the 
accurKy of infonnation regarding TCCF 
customer. In the All d8bae uaing methods 
and procedu,... mutu8My agreed to by the 
Pertiel. The fee for this service shall be 
determined baled upon the agreed upon 
solution. 

4.2.7.2 If a Third Party il the primary Mrvice provider to a 911 
district. TCCF ahall negottat. aeparatety with such Third 
Party with regard to the provtaion of 911 service to the 
agency. All rea.tionl ~n IUCh Third Party and TCCF 
are totally separate from thia Ag,....,.nt and GTE makes 
no rep,...ntationa on behalf of the Third Party. 

4.2.7.3 In a raale situation, where tt may be appropriate for GTE 
to Lpdata the All database, GTE lhaH update such 
dat8baie with TCCF dat8 In an interval no leu than is 
experienced by GTE aubac:ribers, or than for other carriers .. 
whichever il faater, at no additional c:o.t 

4.2.8 The folowtng a,. Belie 911 and E811 Dawbue Requirements: 

4.2.8.1 The All dat8baM thai be marwged by GTE, but is the 
propetty of GTE and any pattidpating LEC or TCCF which 
pn:Mdee their r.corda to GTE. 

4.2.8.2 Copiel of the MSAG shall be provided within ftve (5) 
buatn.a d8ya after the d ... the requeat is ~ed and 
provided on diakette or paper copy at the rataa set forth in 
Appendix B. 

4.2.8.3 TCCF ahaiH be aolety re£ponaible for prcMding TCCF 
dat8baM recorda to GTE for 1nc1uaion in GTE'a All 
t 1atllbaM on a timely bail. 

4.2.8.4 GTE and TCCF ahaU arrange for the automated input and 
periodic upd8ting of the E911 ~ informetion rNted 
to TCCF end uaera. GTE lhall work coopet ltiW'ely with 
TCCF to.,.... the 8CCUr8CY of the d8 trllnafw by 
verifY.i1G tt apinat the MaiW Sn.t Add,... Guide 
("MSAG1. GTE shall accept ala:Jionic81ty trMimitted filel 
01 magnetic t11pe th8t conform to Nationlll Emergency 
Number Aaaociation rNENA1 Ver.ion 12 format. 
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4.2.8.5 TCCF shall anign an E911 databue coordinator charged 
with the raponaibHtty of fortt,.rding TCCF end user All 
record information to GTE or via a third-party entity, 
charged with the responlibility of All record trllnafer. 
TCCF auumes all reeponlibillty for the IICCUfKY of the 
dat. that TCCF provida to GTE. 

4.2.8.6 GTE shall update the database within one (1) buainesa 
day of recei\ing the datil from TCCF. If GTE d'tecta an 
error in the TCCF provided dm, the data lhall be returned 
to TCCF within one day from when it waa provided to GTE. 
TCCF ahall reapond to requeeta from GTE to make 
correction• to databaM record errors by uploading 
corrected recorda within one day. Manual entry a hall be 
lllowed Only in the event that the syatem is not functioning 
;>roperty. 

4.2.8.7 G;E agree~ to treat all data on TCCF aublcribers provided 
under thia AgrMI'I1ent u atrtctty confidential and to use 
dm on TCCF au~ only for the purpoM of 
providing E911 seNicel. 

4.2.8.8 GTE lhall adopt UM of a Carrier Code (NENA atandard 
~rKterfteld) on all ALl recorda rec:eNad from TCCF. 
The Carrier Code will be UMd to identify the carrier of 
record In NP conftgur8tiona. The NENA Carrier Code for ' 
TCCF it "TCCP; the NENA Carrier Code for GTE ia 
·ore.· 

4.3 911 MliotlniDQI 

4 .3.1 GTE aMI notify TCCF forty~ht (48) houtl in advance of any 
lcheduled ~or maintenance affecting TCCF 911 aerva. GTE 
thai pnMde notification u aoon u pouible of any una..;..'leduled 
oumge atrediag TCCF 911aervice. 

4 .3.2 8u6c 91 ·. and E911 Additional Requnmenta 

4 .3.2.1 AI TCCF Mr-. that have been portwd via INP thalt reach 
the corNCt PSAP when 911 i1 dialed. V.._. GTE il the 
lead tH:o and provide~ the ALl, the ALl record wtll conta1n 
bolh the TCCF n&.mber and GTE portlld number. The 
PSAP ~ lhaH- both numbera wner. the PSAP 
11 Uling a atandard All d~~J*Y acreen and the PSAP 
utracta both numberl from the dam that it sent. GTE 
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:tt •• d cooper~~te with TCCF to enaure that 911 service is 
fulty available to all TCCF end u1ers whoae telephone 
numberl have been ported from GTE. consiltent with 
St.te provisions. 

4.3.2.2 TCCF and GTE ahaU be responsible for reporting all errors. 
defects and malfunctions to one another. GTE and TCCF 
shall provide each other with a point of contact for 
reporting errors. defKU, and malfunctions in the service 
and shall also provide escalation contacta. 

4.3.2.3 TCCF may enter into IUbcontnlcta with third parties, 
including TCCF Afftllatea. for the performance of any of 
TCC F'1 duties and obligations alated ~rein. 

4.3.2.4 \Nhere GTE il the lud telco. GTE shall provide TCCF with 
notif cation of any pending aetective router mov" within at 
least n1nety (90) days in aovance .. 

4.3.2.5 V..,_.. GTE II the lead telco. GTE shall eatabliah a 
proceu for the management of NPA aplltl by populating 
the All d..._ with the appropn.ta new NPA codel. 

4.3.2.8 WheN GTE II the lead tek:o, GTE lhall provide the ability 
for TCCF to~ 911 daWbae with end UHr 
inform8tion for linea that have been porWd via INP or LNP. 

4.3.3 8aic 911 and E9111nformation Exchanges and inteffac:el. ~re 
GTE II the lelld tlllco: 

4.3.3.1 GTE shall pnMde TCCF acc.as to the All Gateway which 
i,.._ to the All/OMS dat8bae. GTE ahall provide 
error~ flom the ALIIOMS det8bue to TCCF within 
one ( 1) d8y after TCCF lnputa information into the 
A'JIOMS ~. Altemat8ty. TCCF may utilize GTE or 
a ."hlrd Party entity to ent8r lublcriber information into the 
dateb .. on a demand belli, and validate aublcriber 
Information on a demand balil. The . at8l are Mt forth in 
Appendix B. 

4.3.3.2 GTE and TCl.f lhallam1nge for the autom.t.d input and 
periodic updeting of the E911 dat8bae information related 
to TCCF end UHrl. GTE lhll work c:uopetativety with 
TCCF to ensure the ICCUriM:Y of the data transfer by 
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verifying it against the Mater Street Addreaa Guide 
("MSAG"). GTE shall accept electronically tranamitted filea 
or magnetic tape that conform to National Emergency 
Number Aslociation rNENA ") Version 12 format. 

4.3.3.3 Updates to MSAG. Upon rKeipt of an error recording an 
TCCF aubacrtbet'a addresa from GTE, and where GTE ia 
the lead telco, it shall be the responsibility of TCCF to 
enaure that the add,... of each of Ita end uMra Ia included 
in the Maatar StrMt Addreaa Guide ("MSAG") via 
information provided on TCCF'a loclll Service Request 
("LSRi or via a MP11r8te fMd •tabliahed by T CCF 
pureuant to Section 4.2.3 of this Atticte. 

4.3.3.4 ThA All databaM shall be managed by GTE, but ia the 
property of GTE and all participating telephone companies. 
The irrterfKe between the E911 Switch or Tandem and the 
All/OMS databue for TCCF aubecriber ahall meet 
industry 11andarda. 

4.4 Compenutign. In aluationa In which GTE il reeponaibte for maintenance of 
the 811 IE811 databae and can be cornpenaatM for maintaining TCCF'a 
information by the municip81ity, GTE will Mek auch compenution from the 
mun--. GTE will INk compenution from TCCF only tf and to the extent 
that GTE il unable to ota6n such compenution from the municipality. GTE 
ahall charge TCCF a poltion of the coet of the shared 811 IE811 Mlective 
rouw • eet fol1h 1n Appendix B. 

4.5 End Uw SertW Chlrgl. TCCF i1 reeponaible for remitting to the 911 diatrict 
the end u.er 811 ..... a cherge. 

5. lnfpnnltion 5mk- TrlfiJc. 

5.1 In the event GTE performelwttching of ISP trdlc for TCCF, GTE ahaU provide 
to TCCF GTE'a 1tar cWd cal detail recorda ao aa to allow TCCF to bill ita end 
uaera. GTE ahlll not be reeponaibte or liable to TCCF oriSP for Billing and 
Colec:tion end/01 any ,...,.., .. of Information SeMce P~. 

5.1.1 Notwithetandlng and in 8ddltion to Article Ill, Section 24, GTE shall 
be indelmlfted and held hermlela by TCCF from Md 8ga6nlt any 
and a llauitl, actiona, louea, damegel, cla6ma, or lt.bittty of any 
~. type, or daa ~. lndudlng al expena• of Utigation and 
court c:oat which may artM u a .un of the proYiaionl contained in 
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..,.,._ .. ..... supra. The indemnity com.ined in thia aection ahai: 
aurvtv. the termination of this Agreement. for whatever reason . 

5.1.2 GTE 11greea to notify TCCF in writing by regiatered or certified mail of 
any ct.m made againat GTE on the obligation• indemnified againat 
purau.nt to this Section 5. 

5.1.3 It il understood and agreed that the indemnity provided for in thia 
Section 5 ia to be interpreted and enforced ao aa to provide 
indemniftc8tion of liability to GTE to the fullnt extent now or 
tw.after pennia8d by law. 

5.2 90Q-A70 Cll 'kYtjpg. '3TE ahaH not unilaterally block 900-976 traffk; in which 
GTE perfonna awttchlrYJ n.oQat.d wtth reaale of GTE MNicea. GTE will 
block A00-878 trdlc W'len requeated to do ao, in writing, by TCCF. TCCF shall 
be r-.ponaible for all cost auodated wtth the 800-876 call blocking requeat. 
GTE .....vee the right tc block any and aN calla which may harm or damage ita 
net\wtt(. 

5.3 Mterei''')'QIM. GTE ,_arvee the right to provide to any lnform8tion Service 
Provider a lilt of any and aH Talacommunicationa PnMderl doing bualneaa 
wtth GTE. 

6. y,..,._ Aft Stndgl. local and lntr8LATA Telephone Relay Service 
("TR&-) enablel deef, hearii1g-in'1pand, or apeectHmpal~ TRS UMIS to 
rMCh other tlllphone uaera. Wth Neped to reeold 18Ntcee, TCCF"a end 
uMf'l wtl have ecc 111 to the etat8 authoriZed TRS provider to the extent 
reqund by the Cornm6uion, Including any ~ compenaation 
aun:hargea. 

7. f')trW'Ipry A"te'nw ' Winge lnfgandgn. GTE will include liatinga in ita 
directory ntiltMce dae.b111 for TCCF and UMr1 in the aama geographtc 
.,.. • GTE prcMdaa dnc:tory 1111i1tanc1 for GTE and UMr1 aa apecified in 
Article v. Section :! • . 

7.1 GTE lh8l pnMda to TCCF, at TCCF'a raquaet. for purpoen of TCCF providing 
TCCF-br8ndad diredD(y llliltllnelllrvicll to itllocel cuatomara, within aixty 
(80) ...,_ 0eya llftlr 8n order for IUCh t8pl il **'*· II publiMed DA 
liltil.,a for thllt epecMic ..... vie rugnetic ... Such liltinga will be 
Conftdantlllllnformation under ... Ao,....,. and TCCF wtl Ull the liatinga 
only for Ill dnc:toly llliltMce 11Ntc. to Ill and UMrl. If TCCF UM1 a Third 
Party dnc:ay 11111t8nca MMcl to Ita and UMrl, TCCF wtl.-.u,. that IUCh 
Third Perty lbwiae net~ the lidnga • Confldendellnformdon under thia 
Aoraamant. and ueae them only for auch dnaory ...-.nee. Changea to the 

Vl-8 



\ 
\ 

\ 

ORD~R NO. PSC-98~7- fOf-TP 
DOCKET NO. 980225-TP 
PAGE ~2 

OA Lilting Information ahall be upd.ted on a daily bait through the same 
rneana UMd to trMiml the initilll lilt. OA Lilting Information provided ahall 
lndic8t8 whether the cuatomer it a ~ or buaineu customer. The rate 
to be paid by the TCCF to GTE wtll be real0ft8ble and mutually agreed. 

7.2 The Partin wiH not ,.._ ... OA Ulting Information th8t includes the other 
Party'• end user information to Third Plltiel without the other Party'l written 
approval. The other Party will inform the Retusing Party if it delires to have 
the Releasing Party provide the other Party't OA Udng Information to the 
Third Party, In which caM, the Re1euing Party lh.el provide the other Party'a 
DA Lilting lnform8tion It the tame time a the Releuing Party providel the 
Releaing Plrty't DA Lilting Information to the Third Party. The l'8te to be paid 
by the ReleMing Party to the other Party ahall be no more than the direct coati 
of compHing IUCh lnformatio,,. The other Party ahall be responaible for billing 
the Third Party. 

7.3 The Partiel will wont together to Identify and develop procedures for databue 
error corrKtionl. 

8. ()intdpry I te!irW Md Qlrtc;toQt ptelributign. TCCF will be reqund to 
negotiatla ~ ag,...-nent for dnctory liatingland dnctory distribution. 
except a let forth below, with GTE't dnctory publk:ation company. 

I wqp. TCCF ag,_ to lupply GTE on a ragularty ICheduled bait, at 
no charge, and in a muru.lty agrMd upon format (e.g. Ordefiilg and 
8tllng Forum dftaloped), II lidng Information for TCCF't 1~ 
who wilh to be liNd in any GTE publ6lhed dnctory for the relevant 
opermir~g .... Lilting Information will~ of namea. add,..... 
(Including city, .-. and zip code) and .. liP.'*- numberl. Nothing in 
this Agreement lhllll requn GTE to publilh a directoly where it would not 
otherwtle do 10. 

Lilting lndulion in 1 given directory will be In accordance with GTE'I 
IOiely delllrmNd dftdoly configuration, ec:ope, and tchedulel. and 
liltlnga wt1 bt· ..._d In the ..,.,. manner a GTE'tliltingt. 

Qlllrlwtipn. Upon dnctory publicltion, GTE will annge for the Initial 
d~Rt:Mion d the directory to I8Mce IUbecriberl in the directory 
cover.ge .,..at no ct.ge. 

TCCF will IUppty GTE ,, a timely nwiiW wtltl aM required IUblcriber 
mailing Information Including non 111-.ct and non-publilhed IUblcriber 
mallng infolmltion, to enable GTE to petform Itt diatribution 
~. 
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9. Byay Une YertbtiM •ad Buax Une Vtrjfk;ltion lnttaypt. Each Party aha II 
ettabltlh procedure~ whereby ita ~tor ...,.tance bureau will coordinate 
with the ~ ...-..nee bureeu of the OCher Party to provide Busy Une 
Vertftcdon {"BLV') and Buly Line Verlftcdon and lnt8rrupt \BL VIi MrVices 
on calla between their respective and UMrl. E.ch Party lhal routa BL V and 
BLVI inquiries over eeparate inward opetator MfVicel trunka. &ch Party'a 
operator Uliatanca bureau will only verify and/or interrupt the caH and will not 
complet8 the C8l of the end uur initiating the BL V or Bl VI. Each Party shall 
charge the other for the Bl V and BL VI Mrvicee at the ratn contained in 
Appendix A. or tf there il no applicable rate liated in Apptndtx A. at the rate1 in 
their reepective tariffs. 

10. SAQ. GTE wt11 provide to TCCF upon request the StrMt Addreu Guide at a 
reuonable chafVe. Two companion files will be provided with the SAG which 
lista all Mrvicea and fu:ures at aiiLSO.. and lilts servicel and features that 
are available in a apecnae LSO. 

11 . Pilb fotmlt Chlngta. GTE will provide reasonable notiftcation to TCCF of 
change~ to local dieling format. i.e .. 7 to 10 digit. by and offtce. 

12. Oplrttipnll &P'Qd Syatwna lOS$>. GTE shall provide OSS functions to 
TCCF for order'a-,g, provtaionlng and billing th8t are generally available as 
delcribed in Aanrx!bc C attached to thil Agreement. TCCF ahall pay GTE for 
acce11 to GTE'a OSS function~ conaiat8nt with prca~e• deftt..c:t in Applodb' 
k· 
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IN WITNESS WHEREOF, e8Ch Party hat executed this Agreement to be effective as of 
the date ftrat above wrtbn. 

GTE Floride lncorporat8d 

By (k,y,et·~ 
Name,~c~--~~~·w•~s~c~M~~~~~~~-­

Aaet..taat Ylce PreeiAieat 
W..le .. le Mkee.-IDtercoaDectioD 

r~-----------------------
Date atzttu 

r~------'~-~----_j ___ /~--~-_,_v_/_-_____ __ 

I- I 7 - 9-C oa•·-------------------------
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

Gentr1l. The ,.... contained in this ApMndil A are baed upon an avoided coat 
ditcount from GTE'a nail ratea u provided in Altide V. Section 5.3 of the Agreement 
to which thia Apptndil A is dached and are subject to change reaulting from future 
Commluion or other proceedings. including but not limited to any generic proceeding to 
determine GTE'a unrecovered coati (e.g., historic coata, contribution, undepreciated 
reaeMt deficiency, or limilar unrecovered GTE coati (inchlding GTE'a interim Univerul 
Service Support Surcharge)), the eatabliahment of a competitively neunl untverul 
service syat8m. or any appeal or other litigation. 

The Avoided Colt Olacount for Florida is 15.3%. 

The attached matrix ia a list <'f allaervicel from the GTE Retail Tariff. 
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- ,- ·- - -- ·- - - - - oTE m -- ---
,____ - r- - r-- -- - -- - --- ---- --SAL£ .... 
f- - ------- -

G 
~---- - -

-- ~- ·---
f-- -- - -

• c. 

Fl GTE X25o.e... 
Fl GTE X-250... -
Fl GTE 011111 Dncl CGf'"'act 
Fl GTE A.dla .... Number ..... 
Fl GTE SMDSCGI•_..1.17 .... -
Fl GTE SMDSCGI•_..1.17 .... 
Fl GTE SMDS Cor.iiw:IDn 4 .._ 
Fl GTE SMDSC..•_..,..._ 
Fl GTE samsca ...... 1o.._ 
Fl GTE ... C.RI=IJNt10 .... 
Fl GTE : lttltJIJial a-
Fl GTE a... MG.-
Fl GTE a.-Mo.-
Fl GTE Ct-t ..... Dill 
Fl GTE ea .......... at 

Laal,.... 
Fl GTE 0111~ I II~Polt 
Fl GTE De6 ... ~Polt 

~= 
Fl GTE TI ........ PIIn 
Fl GTE .... ~ ...... --
Fl GTE _8-*~~ -
Fl GTE B~ Plan ~ey-P• Minute 

OPEJW~ .-.. -.... "1aa.TU8 - -

inucTa & ~ · 8 ~IT ATE 
-

- - -- --tE _lOUTH FlORIDA _ _ -- - - - --
- ·- f-- -·--- -------

--------- -- --.... ...... Dllcl ... ...... A..-.M ....... 
IJa 

- r--- -·---.... .... IIIII Cllt ..... -
- ·· - - ---

~ - Y• No 115.00 NtA 115.00 
IMC Y• Y• - $5.00 •-n - ----~~ 
liMe Y• Y• - ~-- . $1 .00 r-----~-!~ . -"~ IMC Y• Y• - -- _ ..Ji!l} __ _ SO.:~~ ~~ -!lrt! 
-- . - ,_____ NIA 

NIA 
-·- . 

IMC 
-· 

1850.00 Sll.45 SS50:55 Y• Y• f-- -
NRC Y• No 1711.00 NtA 1711.00 
NRC Y• No 1711.00 NtA $711.00 
IMC Y• Y• $2.350.00 $351.55 _$1110:45 
NRC Y• No 1711.00 NIA 1711.00 
..c Y• Y• $2.1110.00 SQI.40 $2.371.80 
NRC Y• No ~ .00 NtA 125.00 
..c Y• Y• ~ .00 $3.13 ~ 

~ .00 .. - $25.00 NRC Y• No 
MRC Y• Y• 111.00 _12.11 111.08 
NRC Y• No $40.00 .. - -~ .. .. 
NRC Y• No $110.00 .. 1110.00 
MRC Y• Y• 140.00 • . 12 $33 .• 

NIA 
u... Y• No ~10 NIA $0.010 -·· u... Y• No $0.015 NIA $0.015 

- ~ -,__~- No - $0.300 --~r- -· __ @tlOO 
~- . res -- No ----- _so.~ - - ~~ - ~,~ 
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- - .... -- -
- -

-
- , _ - · 

-· -- -
- - ---- ..... Dllcl .. -· • r.m .... 

Fl GTE Y• No 
Fl GTE Y«: No 
Fl GTE Y• No 
Fl GTE Y• No 
Fl GTE Yes No 
Fl GTE Y• No 
Fl GTE Y• No 
Fl l'lTE Y• No 
fl GTE . . 

·~ Y• No 
Fl GTE VaMne 0001·2000 t<lo. Y• No 
fl GTE "'*--2001 .... t<lo. Yen No 
Fl GTE YaiiiM 4001-4DDO t<lo. y .. No 
fl GTE V....I001• Klo. Y• No 
Fl GTE Y• No 
Fl. GTE Y• No 
Fl. GTE Y• No 
Fl. GTE Y• No 

Fl GTE NRC Y• No 
fl GTE MRC Y• No 
~G~_ MRC Y• No - ---
Fl GTE W«: _Y~.-- No 
f I I,H MRC y~ No 
I • .. • I t r · ltt•.l.tU NRC Yes ~- --· 
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_...._ _ --

G~·~~ - - - --- --. 
~ - -

.. -

:J~tr- IM ... D I?! -- - [\:f[-;.:=jFi::j ~ i:-=-~J~·t~--I • I,._ 
I 
I 

---- · - - ----+-- ---

1211Qp..._.f..._. - fMC Y• No - - ~··r--- ~A ~.00 
I 1211Qp 0. y- --- liMe - Y• No -- ~·~ f-- - ~~ ~~-~ 

1211QpTineY... ____ __ .C ~ Y• __ No $230.00r- __ ~A ~-~ 
_1211Qp A. Y... _ _ . ___ f- liMe Y• No ___ ~ $220.00 ___ _ ~~ ~-QO 

2581Qplllllll ___ ---· r- NRC _y~- No __ -~·~r- - -~A $310.0!) 
2581Qp~To-Mal.. _ liMe '!• No _ _ ~.00 ·-~~ -~~00 

"''~ 1 1 2580...Y- __ liMe _ Y• No _ $215.001-~~ _ ___ J2'5.0Cl. 
I 25810p,..... v... -- --·-- ~ Y• No - --- $270.00 - - ~ - $270.00 

2581Qp A. Y- 'APe Y• No _ ... 00 _ _ NIA _ PJO.OO 

Fl GTE 
Fl GTE 
Fl GTE 
Fl GTE 
Fl GTE 
Fl GTE 
Fl GTE 
FL GTE 
fl GTE 

'~·~I I 3141QpMTAU. - NRC Y• No s..oo NIA)- --~-00 
3MIQpMar• ...... liMe Y• No 1350.00 _NIA ~.00 

Fl GTE 
fl GTE 
Fl. GTE lut~ I I 3MICMaO..Y- .C Y• No 1»1.00 N1A ~00 

314 to.. n.. Y... liMe Y• No $315.00 N1A $315_00 
*ea.,.. v... t.MC Y• No S300.oo -~ _ ___ iloo.oo 
1 .544....--.,-AU NRC Y• No $743.00 NIA $743.00 
1.544 ._ 't11 ... McMit fMC Y• No 1525.00 NIA -- 1525.00 

Fl Gl£ 
fl Gl£ 
if\. Gl£ 
Fl. Gl£ 
Fl. GTE 1.544 ._ 0.. Y- fMC Y• No $505.00 NIA ~.00 

Fl. Gl£ 1.544 ._ n.. Y... fMC Y• No ~00 NIA __ ~.00 
1.544 ._A. Y... fMC Y• No s-.00 NIA $485.00 

I TF,... ReiiiJ ........ Port Ontv - --
5IIGIDIIN8TALL NRC Y• No $50.00 . NtA - -- $50.00 
511QpMIIIIIt _... MRC V• No $50.00 ~ -- .-. ~~ 
511QpO...Y- __ ·--- MRC __ Y• No $47.CJC1 ____ NIA ~L® 

Fl Gl£ 

Fl GTE 
fl GTE 
fl GTE 

se~n...v... --·- __ _ MRC Yes _ _ No ___ _ ~09 r- __ ~A _ ~-!Xl 

56KbpSFiweYeers -~ ~~-- __ No _ _ --- - ~~ -09 _ Nl~ ~!.00 
Fl GTE 
•Fl GTE 
Fl G lf I 28 Kbps Install ~ Yes . ~- . . ~-~ N/A $50.00 
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.... --- ------- GTE - - . .;;-:.,:·._OPERA --· ; ___ r - ---

f- - - . -~---.- -- - - ~·-- ~ tJONS.. 'll:l'll;t 

- - - _ _ __ RESM.E...,inucTa& ._..""'-B~STATE 
0 ~SOUTH f- FlOiaDA ----- --

-- - -- -- - -- - - --- ---· - f----·-

-- -
- ---· - .... .... DIKnR1 - - -

"-~- -- - -- - .... Dr ··h· r.. -,, .. p w 
-· - -:o-_- - -Fl GTE t28Kip ..... T......., -- - MRC - Y• No -
Fl ~TE -- 128KI!p!O...Y- MRC Y• No 
'ft ---- - ·-y- - -. 

GTE 
f-

_I 28 l<bl.- 11ne Y ... ----- - -- MRC No 
Fl GTE 128~Ft.Y ... -- ---- MRC Y• No 
Fl GTE -- 251 KIIIIIIMIIII ~ ---- Y• No 
Fl GTE 251 K11.-...._ To-Miana MRC Y• No 
Fl GTE 2580..Y- MRC Y• No - · - --
Fl GTE 

~ 
_2581Qp 11ne v ... - - - - MRC Y• No 

Fl GTE 258Kbl.-Ft. v ... - MRC Y• - No 
Fl GTE 314 l<bl.-MTALL - - - ~ Y• No 
Fl GTE li4K~J~.-Mraa~ao-M~w• - - MRC Y• No 
Fl GTE ll4ea.o...v- MRC Y• No 
Fl GTE 384ICI •n..v ... MRC Y• No 
Fl ~TE 384ICI -AMY_. MRC -- Y• No 
Fl (aTE 1.544 a..MTALL ~~ Y• No 
Fl ~TE 1.544.._ ........... MRC Y• No 
Fl. GTE 1.544 .... 0..Y- MRC Y• No 
Fl. GlE 1.544 .... TiweY_.. MRC Y• No 
Fl. GTE 1.544 .... FWY ... MRC Y• No 
Fl GlE F..,.. AIM PYC - ltSTAU ~ Y• No 
Fl GlE 2-10~~\~Ca MRC Y• No 
Fl ~TE 11-20~~\~Ca MRC Y• No 
Fl GTE 21+~~\~Ca - - --- MRC Yes No 

--- - - ---- - - -- -- - - -
Multi-Media ou SeMce - -- -

FL G TF f .. .,, Data L11tk Install NRC Yes -- No ---
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---
~J=­
T --

-

-------------------------· --

-~- -~ - t- ... -.. -. DM• . -~· • • -- ---!-~_!II--~~ ~~~-~-~ t.J '--·-
~L GTE Rrll Dill L.i*.:1 -,-.-- - -- - - - MRC Y• Y• 1800.00 $12:2.40 --=-IIJI.IO 
FL ~ Rrll Ola UM-3 Y- MRC Y• Y• _ _ $77$.00 $111.~ __ 1858.43 

1FL 
1
GTE Rr110111Unk-$Y- MRC Y• Y• ~- $750.00 $1_14.!~ __ _ ~~ 

FL GTE ~O.Unk.-.... NRC Y• No $200.00 NIA $200.00 
FL GTE Ao•R .. Dill Unk· t Y- MRC Y• Y• $150.00 S2ii5 . ii27.05 
FL GTE Add~~ at0111Unk-3Y- MRC Y• Y• ___ _ $135.00~.8ij _ _ -~·~~.35 
Fl GTE AdcaiMIDIIIUI*-$Y- MRC Y• Y• $125.00 $18.13 $105.11 
FL GTE V~cMoUM.-.... NRC Y• No 53000.00 NIA - il.ooo.oo 
FL GTE VldeaUnk· t Y- MRC Y• Y• $425.00 -liS.OO $351 .• 
FL GTE I'Ad.-aU*-3 Y- MRC Y• Y• $410.00 -li2.n 0021 
FL GTE _ VldeaUnk-5Y- MRC Y• Y• $400.00 li1.20 ----~ _ _, 
FL GTE - ~- A e T NRC - Y• No $300.00 NIA -=-$300.00 
FL GTE lt .... eT mile U... Y• Y• $75.00 $11.41 -~-53 

----
No S3.ooo.oo NtA P-.aao.oo 

• . ot"t' I NMC I Y• J No $1500.00 _.!@~-- $1,500.00 
. - - ~ .. I No 13.000.00 .. _.ftOOO.OO 

....a.AN .... 

FL 'GTE I ~....a.AN~:- OPP I NRC I Y• 
--

FL GTE ........ Coli.~ . OPP 
FL GTE I........_.C.._.OCS-3w. OPP """"' 

,. 
Fl GTE .............. c.n.ct OC3-5 w. OPP NRC Y• No $1.500.00 NIA $1.500.00 
Fl GTE ........._. c.n.ctOC3-3 w. OPP MRC Yw No $1100.00 NtA _ ,1,100.(1! 
FL GTE ....a.AN c.n.ct OC3-5 w. OPP MRC Y• 
IFL GTE ....a.AN C.... OC3-e w. OPP MRC Y• 
IFL GTE Ser*le Adj ... NRC v-

F~ GTE ~~ DS1-e.nnl Oflce-3J!:. ___ MRC I ,._ 

Fl GTE MetrolAH Connect 051 -Cenhl Oflce-5 Yf 
1- ~- ~ - ~: FL GTf t.\o·tiUl.AN Connect OS 1-Cenlral Office-7 yr 

No $1 550.00 NtA $1,550.00 
No $1 500.00 NtA -i1 500.00 

·- I No S130.00 NIA S1U 

1 -.-_ 1 No seo.oo ~~ :.._ ___ seo.oo 
No · -- SIO.OO~_ -~~- - --~-00 

I No . _ ___ --~ _ _ ~A __ M9.00 
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~:--~- 0~~---- ·--~ -~-=-_-GTE_-.-_-- -- 0 ~-- -- -~-0 0 ~-~ 
-+·- _ _ RE~TS&~~AT£ 

G SOUTH FlOiaDA -· - - - - - - -+---- t-- ---- . -·-
---------- ----- - . -- --+- - - · --4 - ---

·t~o r ---"~ r: T= 1 = 1 ---~=f~l:lt -_ 
;Fl GTE MlnlAN0Dr'llct088-3wr. MRC f• No ·- - - $100.00 -~~ _ =_ _ $100.00 
'Fl GTE Mlhl.ANC•nlctD63-Swr. MRC Y• No $125.00 NIA $125.00 
1

1

Fl GTE Mlhl.ANOnn•ctD63-7w. MRC Y• No _ 0- - _i!50.00 --~_NI_A -- _f750.00 
Fl GTE Mlhl.AN Ti 1.544 ..._3 vr. MRC Y• No _ _M.~ _ 0 ~A $85000 
jfl GTE Mlhl.AH Ti 10544 ~ vr. MRC Yes No r-- _ $85.00 ~ __ $85.00 

1Ft GTE MlhlMT 1.544 ..... 7vr. MRC Y• No $75.00 ~~ __ .. f7S.OO 
Fl GTE Mlhl.AH Ti 10 ~ wr. MRC Y• No $500.00 NIA $500.00 
Fl GTE Mlhl.ANT 10 ..... Syr. MRC Yes No $450.00 NtA $450.00 
Fl GTE MlhlANTi 10 ..... 7vr. MRC Y• ND $400.00 NIA $400.00 
Fl GTE MlnlM T 11 ~ wr. _ MRC _ fes ND ~-00 N/A ~.00 
Fl GTE thlrMMT 1I......Swr. Mf.\.: Y• ND 1850.00 NIA .. ~ 
Fl GTE MlnlMT 11 ..... 7wr. MRC Y• ND 11110.00 NIA 1100.00 
Fl Gl£ .......uNTi ,.,._731_~¥'- MRC Y• ND $1.200.00 NIA $1~ 
Fl Gl£ ......a.M T ,.,._731 ~ vr. MRC Y• No $1100.00 NIA $1100.00 
Fl GTE 't'•tuLNtli ,. .... 731 ..... 7wr. MRC Y• ND $1000.00 NIA $1000.00 
A. GTE 't'•tuLNtli 155.._ ~wr. MRC Y• No 12.100.00 NIA IUOQ.OO 
Fl GTE .......uNTi 155.._. -.w. MRC Y• ND fUSO.OO NIA $2,7SO.OO 
Fl GTE ......a.MTi 155 ...... 7Jr. MRC Y• ND SUSO.OO NIA 12150.00 
Fl Gl£ ._1-3w. MRC Y• HD $50.00 NIA _ $SO.CO 
Fl GTE SenlaeM le.081-5wr. MRC Y• HD $45.00 NtA $45.00 
Fl Gl£ 8e1*e Ad I e.081-7 w. MRC Y• _ "*' $40.00 NIA $40.00 
Fl Gl£ 8e1*e Aiel 1 ..oa-3 wr. MRC Y• No _$150.00 NIA $150.~ 
Fl GTE SeMce ~S w. MRC Yes No $125.00 NIA $!25.~ 
Fl GTE ~~7w. MRC Yes No $100.00 -~~ $100.00 
Fl GTE s.MceAdwMion-Eihemet-lyr ___ _ MRC Yes _ No $110.Gg _ _ .. -~A _ $110.00 
FL G TF S.,rw:e Acaeton·Eihefnet-5 yr MRC _ '(~ __ No _ _ _ ._ _ _ $100.Q9 HI~ _ ,10!).00 
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--- - -
GTE T£L --• .:::. ::OPERA -- - -- -- --- -
RESALE~ nucTS& - · 

0 "EIOUTM - · 
-- --- - ·- - --- .. _ 
-· - ---- .... - ~- ... y,_ • ~ 
Fl GTE SeNce Ac:li'IIQtl~7 wr. MRC 
fl GTE SeNce ~·•~Taun ,..3 wr. MRC 
'i L GTE S.W:. Ac:li I 1ft-Taun .._.S w. MRC 
:Fl GTE SeNce Adnlla~~t-Taun Rlna-7w. MRC 

1--1-- c. ......... s.Mce: u.. & u.r R.-idial• -Af}ll/{lf 
' - jAirpodT SeMce 
fl GTE ti120'A ... MRC 
fl GTE t.-30$' ••• MRC 
FL GTE ...... ·- MRC 
FL GTE t.-200$' ••• MRC 
Fl GTE .... -···· ~ 
fl GTE O..DSI • MRC 

IAArDalt Ace:.-a-a. 
Fl GTE ..... , .. MRC 
Fl GTE ...... , .. MRC 
R. GTE t.-50S Twa MRC 
Fl GTE ...... , .. MRC 
R. GTE .... _., .. MRC 
R. GTE o..ran F•• MRC 
Fl GTE f ...... IIIIDnU.. MRC 
Fl GTE ........... u. MRC 
lfl qJE . . ATS-c.IF01.,.._V....._ MRC 
Fl GTE ATS · Cell w.llng · C .. ~ . - . 

__ MRC 

Fl r. 'r I. TS C.•l Hold ~ 

I . , ..... ( .. u .. ..., MRC 

.. ·-- ' ··~~ 
·--

- - . 

II ~STAT£ 
.- -- --

·r-- ----
FL~ -- ~- - - --

----..... o.c ..... ..... 
Pn• PrW IIIII 

- ·-~~ 

Y• No seo.oo -v. No . ~10.00 
Y• No $100.00 
Y• No -- ~ -

--

v. Y• $8.10 -
Yes Y• $25.15 
Y• Y• _R1.1S 
Y• Y• 115.15 
Y• Y• 112.10 
Y• Y• $12.15 

Y• Y• $34.18 
Y• Y• Sl.t7 
Y• Y• ss.eo 
Y• Y• 15.40 
v. Y• sue 
Y• Y• $3.02 
Y• Y• $3.10 
Y• Y• ... 15 
v .. Y• _R2S 
v .. Y• _$4.50 
Yes Y• _. - ·- -~ 
Yes .v .. ___ $2.~ 
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-- - -- -- - - - --- . 
GTE Ta ·-·- ~ QIIBIA .... .-. -

- ----- - - -
·- - - -. - ·--- - -~~ III:RG -- - - ---~ 

·- ---f- - - - - ·-- REIALE- ftuc:Taa •• ~STATE I ·--- - ---- -- --- . 

·- -- G t£ 80UTH FLOMaA - - -- - - ---- ·-r-·· -
r-·- - - - -- - ---- - ·- - --- -- -· -- ~ 

I 
·--.... ..... INic-a•l .... Awe611M ... 

• c. .n. ~·· ~· 
.... ·- - -- -· 

Gal 
- --

Fl GTE A TS - c.l P11*wt ~Me Y• Y• -- $2.55 _to.~ 
. 

S2~1t 
Fl GTE ATS - 5ellon F .... NRC Y• No · - __ $7.00 

-
-·-- NIA ·- J7~ r - -

-$42.04 . -
Fl GTE ...... 5ellon T•ii• IIIIi • P8X ~Me Y• Y• $6.43 - $35,11 c. ..... Dill_ 

- --- ---
Fl GTE ..... aa• .,..,.. I NRC Y• No $100.00 ~ _ 1!00.00 
Fl GTE -~So ... NRC Yn No ~.00 NIA MO.OO 
Fl GTE -r.tnaraa• •• NRC "• No szs.oo .. -~~ rool ~ 
Fl GTE .MIIft ..... Adllllaa Nh..: .,_ No $15.00 .~ 
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Fl GTE 100 - <Mr 10 TIUIIIIs MRC Y• Y• $30.. $4.71 $21.08 

100- Artl to...._ 
Fl IGTE I I ,_Y_ T•w · 11 • a.. l NRC l Y• I ND l _ $11100.ool ~- .O.oo 

Fl GTE MallleRdDU.l:illilliiWII MRC Y• Y• li.oo S0.121 P-•1 
..... Aalilrw GnluD 
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Fl GTE -&ct. AdllltO U.. MRC Y• Y• _ •. to $1.51! ll.31j 
FL GTE Brtlk-~ NRC Y• No $15.00 NIA $15.00 

Fl GTE A t lctld SeM Pllld S.W:. NRC Y• No 114.85 NIA _.1!!_15 
Fl IGTE I IA1 tldldSeni-PIIIda.Mce n_l ~_l Y• I Y• I $2.501 $0.311 -~ 
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=t GTE 0Dian1 - PIIX - ~ Y~ Y• $$.50 10.14 -----·jiii 
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=t GTE Olllm 2- A I'SU1C8 ~ _ 'f• Y• 112.50 10.31 _ .. _ _R 12 
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=t GTE iOIIIM 2 • PIIX ...C Y• Y• 15.50 $0.14 - $Ui 
=t GTE 101111112 ·NRC NRC Y• No $10.00 MIA $10.00 
Fl GTE 1~3-C di"'RCodeRMirlctkwt{_CCR) ...C Y• Y• 10.00 SO.OO -So.OO 
Fl GTE I~ 4 ·A 'hea ...C Y• Y• 12.50 10.31 _R, 12 

Fl 

Fl GTE IOIIIM 4-••••• ~ Y• Y• $3.75 10.57 It!! 
Fl GTE Jali¥1 4 • PIIX ~ Y• Y• $$.50 10.14 -~ 
Fl GTE )lli¥1 4 - NRC NRC Y• No $10.00 fM _ __}10.00 
Fl GTE ,.. .. 5 • C•*""' Code~ (CCR) ~ Y• Y• 10.00 10.00 SO.CO 
Fl GTE 8ulll111rlll DIIIL8Ik 8eAD ...C Y• Y• $5.00 so.n S4i4 
Fl GTE 81•1tunl:lll~8erWce NRC Y• No 125.00 NIA r- _ $25.00 
~ gTE f- _ RwidviCI Dill OIIIIUnk S.W:. --· aR: Y• Y• $2.50 SO.~ t--- ____ RJ~ 
Fl GTE Re~idence~~-s.Nce __ _ --~- Yes No $25.00 ~~r-- __ $25.00 

. -----r-----··- - - - --- - - ---· 
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Fl GTE - 51 · 2.00 .. ...... No No 
R. GTE -~ ...... u.. No MD 

R. GTE ................. NRC Y• No 
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. · --~ - - .. 
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-
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il 't STATE --- - -
--- -- - - -
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- - - - - -- -
- --- ---· ....... IMK-t ... ...... . ..... ..... --- ---p w ,... - c:.tl ---~ ---
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Y• No 1150.00 NtA ~ 
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r - -- -- -

t-- - ·- GT£ T£L-.-._. ~OPERA 
RESALE..,. nucts& 

rEIOUTH -. G --·-
- --

- .... 
• '- - r. 
Fl GTE lllllll•a MRC 
Fl GTE ..... NRC 
fl GTE -12 ...... MRC 
fl GTE -liMDnlhl MRC 
fl GTE ........ MRC 
Fl GTE Two or Men PoellcM.: 
fl GTE llltt ... •a MRC 
fl GTE ..... NRC 
fl GTE -12Monlw MRC 
fl GTE -38MDnlw MRC 
fl GTE ........ MRC 
Fl GTE locllil At...... 1ft ft.AN) eor..c~an: 

fl GTE O..P ••· 
fl GTE UAI n•t• MRC 
fl [GTE ....... NRC 
Fl OlE -t2MDnlw MRC 
fl GTE ........ MRC 
Fl GTE ........ MRC 
Fl GTE T-orn.. Poellotta: 
Fl GTE Ulilli•a MRC 
Fl GTE ....... NRC 
Fl GTE -t2MDnh MRC 

MRC lfl GTE ......... 
GTE - ~c -Fl -~ - -- ------- --- ---

'fl GTE Four or~eP~ -
ft I' II '·' ·•·••h·•• tttt( e I MRC 

- - . . -- -10NI.-....... tii:IUt 
·-- ·- -

•• 'tSTAT£ 
- - -

FLOIIDA 
--

--... ... .... ~ 
bi .. D ~ • ... 

Y• No - 11.50 
Y• No $1351.00 
Y• No $111.10 
Y• No __ 143.7~ 
Y• No $28.70 

' - Sl.sO Y• No 
Y• No $1351.00 
Y• No $111.10 
Ye-1 No 143.70 ·- No 8.70 

Y• No $7.00 
Y• No .13.40 
Y• No $53.10 
Y• No $11 .• 
Y• No $13.00 

v. No .... 
Y• No SSII.50 
Y• No $52.40 
Yes No $11.20 
Yes No $12.e0 - - -

- - -- - --- ----
Yes -· _,.,_ .SS.IO - . 
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-- ---
on~ 

-· .... TUta - 1-- OPERA liONS.· -
RESALE_,., nucTI& • ~STAT£ -

-- - - - G '£.10UT1t FlONDA . - - · -

- 1---- . ----
- -- - - ..... - ....... I Dille•• 
II ~ -- ..... - ... IJitll' PJIIII- r-• - -
fl GT£ ....... NRC Y• No 
fl GT£ -12 ..... MRC Y• No 
Fl GT£ -31MDnlle MRC Y• No 
t:L GT£ ....... MRC v .. No 
fl GT£ Dlalll tc.r s. R8IID ..--.: 
Fl GT£ OneP_.w,: -
fl GTE ......... MRC Y• No 
Fl GTE -Sinale NRC Y• No 
fl GTE -12 ..... MRC Y• No 
Fl GT£ -38 ...... MRC Y• No 
Fl GT£ ....... MRC Y• No 
Fl GTE Twoar,..........._: 
Fl GT£ ....... ~ '• No 
Fl GTE ....... ~ Y• No 
Fl GTE -12 ...... MRC Y• No 
Fl GTE -38 ...... MRC Y• No 
Fl GTE ........ MRC Y• No 
Fl GTE Four ar Mare P.••ta: 
Fl GTE n•• •ace MRC Y• No 
Fl GTE ........ NRC Y• No 
Fl GTE -12 ..... MRC Y• No 
Fl GTE ......... MRC Y• No 
Fl GTE .., ...... MRC v .. No 
FL GTE _ _111 tc.r SW. & Ylc. Tenn. EciPl _ 
FL'GTE KeySys CommonEqpt (1 -13~): 
Fl GTE 1\Aaenlenance MRC Yes '--~-- .. 
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-- -· 
- --- ·-

·-. - --

- - - a -• -- • '-

-- - - 4 - - - - - - . --
-- -- - - .. ._..... AVGWM ....... - ---- -- - -- . I 

- -- IIIII - - - Cn1 IIIII I --- - f- - ---

--:."7 - - ---~ -- --~1 $418.10 NIA 
$42.10 - NIA 

-----~-101 -- =--=~~.?~ 
. - ·- - ··.-:-

--· - ~~ f- . - .J!~!CJi 
. $10.30 _ NIA _ }!9~ 

- . ---·---- 1 
-

$11 .70 
- - - . ----- 1 

NIA $11 .70 
$788.00 - · - 'NI'A ;- S7ee.oo] 
117.30 --·- N;A 

.7.,1 
$24.70 NfA 124.70 
111.20 ~ _ __1@ _ __ !1!.201 

' 

111 .10 - $11.10 -
$732 .• NIA $732.. ..... MIA .... 
sn.10 NIA - $23.10 
$15.50 - --· - $15.50 

$11.10 NIA $11 .10 
$511.20 .. $511.20 

$52.10 -I--· 
$52.10 

_111:~ r-- WA 111.~ 
$12.70 NIA 112.10 

-
- - ... ·- · r--- - -·-

--- . _$24.~! -. ~~ - f!~.~5 
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u~IL_ -- --~~•~r=-~~-~: ~- -- ! 
·---- . - - - 1 

I I I t- - -- __ 

.I c. 
~ 
y,_ 

...... .... ~ ,. w 
...... 
IIIII A::~. f~~t:' 

Fl GTE -Single • NRC Y• No S2 • . 15 -- ~'A - i2~~a5 
Fl GTE ·12....._ wtC Y• No . $115.00 ~~ _ _:-=.-_stei(icj 
Fl GTE -31....._ wtC Y• No _M15 _ N1A __ -~-~ 
Fl GTE .. ....._ wtC Y• No ·- -· $45.05 __ _ ~~ _ _ ~~~ 
Fl GTE K8w S.. ConftOill Eaat fAdd113 ~: 
rFl GTE Uxt I IF c• wtC Y• No $21 .15 NIA - .. . $21 15 
Fl GTE -SiNiie NRC Y• No $1 148.15 - - NtA .~_ii,iiij~ 
Fl GTE -12......_ wtC Y• No $112.15 NIAf---- $112.~ 

Fl GTE -38.._ ~ Y• No 110.00 ~ --~ 
Fl GTE .eo,..._ wtC Y• No $31.15 WA $31.15 
Fl GTE LMT 
Fl GTE Ua I :e wtC - I Y• No $1.115 NfA . i1.is 
Fl GTE _...... NRC Y• No I1 • . .S NIA $1 • . 6 
Fl GTE -12...- wte I Y• No $14.10 ._ $14 . ., 
Fl IGTE I I_....._ I MRC I Y• I No I ti5.35l tMJ SS35 
Fl lOT£ I I .eo...... I MRC T- Y• I No I $3.551 NIAI $3.55 

Fl 'GTE I ~~= tOU.DelllTopC:C...: I I I I FlGTEMfi • ce ~ Yes No $31.401 NtAI 131 . .0 
Fl 'GTE I I ........ ~. I NRC I v. I No -, p.-.ao, -, $3.313.00 
Fl GTE -12...... MRC Y• No .. .30 NIA $211.30 
Fl !GTE I I_....... I MRC I Y• I No I $1 • .201 NIAI 11•.20 
Fl IGTE I I....... I MRC I Y• I tto _l Pi15l _ NIAI 172.15 
Fl IGTE I l~<nS..2ol.No.kTopConlole: 

fL ton;_ I _! __ _ ..,,.... HloWIC E Y• t No I Jioob 1 l!!ii 
FllGTE t t ·Sif9e P.yment NRC Yes No $3 .15 NfA ~70.15 
FL ·en 11 Monlhs --- ~ ~ v~ _ No ~~ -~--. ~; -~ __ $32l.ij 
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. --- --- - -- - . -. . 
..__ - - - _ _ _ ___ _ _ GTE_~ ._. ~OPERA liONS ·-·- ... , ltEftO 

REULE__. -~raa I ,STATE - ---. - - G, [EIOUTH Fl~ - --- ----- -·-- - ·-

- -- -- - · ---- ----- ----
- --- ----- .... ....... Dllc·•··· • c. bill ,.. !a. 

·-
Fl GTE -31MDnh MRC Y• No 
Fl GTE ......... MRC Y• No 
Fl GTE -~Sa 30 Une o.k TOD eo.ale: 
Fl GTE .......... MRC YN No 
Fl GTE ....... NRC Y• No 
Fl GTE -12MDnh MRC Y• No 
Fl GTE -31Malllla MRC Y• No 
Fl GTE ......... - aMC Y• No 
Fl GTE IKev Sa 50 Une o.k Too eo.ale: 
Fl GTE .......... aMC Y• No 
Fl GTE ~ NRC Y• No 
Fl GTE -12Malllla aMC Y• MD 
Fl GTE -31 ..... MRC Ya1 No 
Fl GTE ....... ~c .... MD 
R. GTE K8w IlL 100 LIM o.k TOD ec..ale: 
R. GTE 

...... __ 
aMC Y• MD 

R. GTE ....... NRC Y• MD 
R. GTE -12 MRC Y• MD 
R. GTE ........ MRC Y• MD 
R. GTE ....... aMC Y• MD 
R. GTE IKft IlL 10 Ute A111t ...._. CoMale: 
R.. GTE 11111111-DI MRC Y• MD 
Fl GTE ..... NRC Y• MD 
Fl GTE -12MDnh ---- MRC Y• No 
Fl GTE 36Monlhs MRC Y• No 
fl (, ff 

t,O " '""'~ ~ Yes No 
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- - - ---- .. 

- - - -
. -- - f-- - -

~- -- ----·- r--
~--- - .. - -·-··-
'--- --- -- - --...... Ani••• -..... c.a 

$111.15 _ _ MIA 
$11.15 - · ~ 
$48.55 MIA 

13.175.~ 
- -. -
-- - ~ 

1350.35 NIA 
$121.10 MIA 

$15.30 -SW.50 -.... .40 1M 
).05 .... 1M 

11&2.15 *' 1107.15 .. 
•. 30 1M 

11.222.05 -$724.45 .. .... -1ne.40 _...-
137.50 .. 

$3.204.50 -$212.35 .. 
S1CM.05 .. 

-- __ jilll.75 ---- NtA 
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- ---
~- _}!11.1! 
- --'~-~ 

- -- -- - -
. --~-56 

$3175.85 
~~__:_ $35o.35 

$121.101 
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·$440.05 
1112.15 
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-· ~.rr-- - --.....:_-=... _Gl£·---~ . J -~ff~ · ~n;..sz;amc ~_:_ -~--~-- - :~- I 
--- -- - ~--·-- . - - ---

~~ ~tr-- ..... Dr 1" ~ - -----r_. r= l::mr--= J ~·-

- I I ·- I ,_ I 

~~~~~~~--~----~----~------~----4--~ ~T£ . 1~20Uneflulb111Mt1CDMOIII: 
Fl &...T£ .. , ....... 

I 
....: 

I 
v. 

4 ~ Fl GTE _ ..a.iil -_ NRC Y• 
Fl GTE -12 ..... ....: v. 
Fl GT£ ............. ....: .,_ 
Fl - - I ....: GT£ ....... I v- I .... 
Fl GTE_ I- K., Sp. 30 LN Fluitt M1M11 Conlale~· ---
Fl GT£ Ill ....... I ....: I v- I ...... 

1- - . 

I I 
Fl GTE ....... ,..,.... NRC .• $=1 Fl GTE -12 ..... ..: Y• MD 
Fl GT£ .......... -- ....: Y• MD 
Fl GTE ....... .-c . Y• MD 

- --

$U .~5 NIA - .. $3~'!:15 . -_- _ ~" 

I I ·- I ·- I - :;:: -~ ~ -= 
I 1 · - 1 ·- 1 _m.35 .. _ NIA 

rfl GTE ltc.w .... 50Une Fluitt .... C....: 

. . ..... .... 
scus 

$tS1~.1~ 
$301 .• 5 

. jjj~,~ 
1!5~ 

::;. 1=1 ~=I ::1 ...EI ! .. .ii LR. GTE ........ 
R. GTE ..... 
R. GTE -12 ..... I ..-; I T• I NO 

1151 .• , .. , ,, ... 
1103.70 .. $103.7'0 

Ill=::. 1-1 ~-= I = I ps:~ ~ ~~i~ 
1 ·- 1 S1n.tS _ _ _NIA _ . .. $11?-~ 

R. GTE ......... ..c Y• I MD 
R. GTE .. l....: l v. l MD 
IR GTE liWiiiiiL ,. &..1M,..... ...... C....: 
R. GTE ......... ..c v. l MD 
R. GTE ........ NRC Y• I MD 
Fl GTE -12..._ MRC y, ..._ 

~R. IGTE l I ....... I ~ I -- -
I ~ I Y• I ..... I~ G~ __ , ........ - - ·- - - ---

O._,.e tl Puw-.L.,. ~Mte I - -r- . ---- --
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Issue Date. 12J().IU97 

. - -- -
GTE TEL ~()111M, 

_,._ __ .. , 
-- - ,,~ 

REUU..,. 
~· I It STATE 

--~ t'EIOUnt - R.OimA 

-
- .... ....... .... .. 

• c. y,_ - . . r-• ~·. 
fl GTE Loc a.t.-2.41C11a.4.1 ._... .. Klllla.51.0 Klllla. NRC Y• No 
fl GTE Loc a-.-2.41C11a.4.1 ---...a.,..... ca.o 1<1111a. NRC Y• No -
fl GTE Loc* a-.. 2.4 .... 4.IICID.. • .• Kla MRC Y• No 
R. GTE Loc* CII'IMII· ...... MRC Y• No 
fl GTE ,.... a-. T--a.4taa.4.1 Klllla.l.8 Klllla.51 NRC Y• No 
fl GTE ..... a-. T...a.4taa.4.1 Klllla.l.l It'-CA NRC Y• No 
Fl GTE ,.... a-. T-.2.4Qa4.1.,...... • Klllla MRC Y• No 
Fl GTE ,..a.-ITa 1 .,.._...._ MRC Y• No 
Fl GTE .. .,..a..2.41C1111.4.1 ............ §11.0 NRC Y• No 
Fl GTE .. ...,.,._ a.s Anll....a.4KIIIIa.4.8 KI!Da.l.l MRC Y• No 
Fl GTE 1r.,..,._ Cit••••-,... Rill· se ~<~~~~a MRC Y• No 
R. GTE ...... .,.. Ct ·-··· ....... - 2.4 4.1 • .• 101118 MRC Y• No 
Fl GTE ......... Ct• ........... 51.0 KIIDe MRC Y• No 
Fl GTE .. .,..,._ et.u·•l-1-25 ..... 2.4, 4.1, 1.1 Kllp MRC Y• No 
Fl GTE 11111 • • Clt••••·l-25 .... -51.o 1e1111a MRC Y• No 
Fl GTE ........... -0..25 .... -2.4 4.1 ·-·~ MRC Y• No 
Fl GTE .......... Ctlllll -0.. 25 ..... 51.0 Kla MRC Y• No 
Fl GTE I ... NRC Y• No 
Fl GTE : .... -2.4 4.1. 1.81(bpa MRC Y• No 
Fl GTE ----·ICIIII8 MRC Y• No 
R. GTE Ctulrntl NRC Y• No 
Fl IGTE a.r.t MRC Y• No 

... ~!.II!_ ...... L.N s.Mce --- - - -- --- - --
Fl GTE local Channel 2-Wre - F'nt NRC Yes No -
fl 1, 11 1 .. ·•' r ''·'"'"-•11 Wwe Addlbonal NRC Yes - ~-
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- -- · ~ 

·- - --
·-----

-- -- -- ·- ---

...... 
IIIII 

$340.00 
-- -- $105.00 

--- __ __ $C8.35 

-- . -~-~~ 
- --- $44.00 

- -· - · _$31.00 
• . 40 -

127 .• -· 
StCD.OO ., ... 
137.55 

$1 .• 
13 .• 
11.15 
$3.70 ,,_., 
13 .• 

sa.oo 
123.15 
133.35 

$225.00 
$15.00 

-

- - _ R~.oo 
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r - , -

- -+--- ~I.-~~ · -- ~ = 
f.--

-·- - . __ ._ - ·--

·-at--H I : I - I~ I -...--T--.... • ~ .. •nx , " ..... rm _IIIII ~ 
....... ---r-- -- ·- . - - - " 

---· ...... -· MRC Y• Nl:' _ __ ____ $21 .15 _ __ !f/A _ __$21 . 1~ 
. - -- NRC Y• No $433.00 NIA $433.00 

.._. 4-Wire · AdAM_. I NRC . Y• No __ ,__ ~~:00 -- .. ----~~ '- _ ·$344~ 
MRC -· Y• No r- - ·- - _ Sl1.10 ___ ~A _ .. P!-10 

-------. -- l NRC Y• No $155.~ NIA $155.00 .... c.a ...... Adlllkw.. 1 NRC Y• No -- .. -- _moo - -- NtA $75.00 
- -. MRC Y• No - $3.00 - NIA - --il.oo 

NRC - Yes No • . 00 NtA - -- ... 00 
M."l(" _ ,.. No sa.oo . :_-_- - p.--. 
MRC Y• No $1.50 PM _ 1! -~ 
NRC Y• No $120.00 N1A $120.00 
MRC Y• No 15.00 NIA p .OO 

Fl GTE loc81a-..12.wn 
Fl GTE loc81a-.14-Wft- .... 
Fl GTE loc81Chl 
Fl GTE loc8l a-...14-Wire 
Fl GTE ~c.....c.aiNit -~ 

Fl IGTE I lLOCIIII c.-.1 Cenn 
Fl GTE loc8l CIWIMI c.a .... 
Fl GTE ........ a.-••. Alld 
Fl GTE ...... ~. a-.1- Alld 
Fl GTE ...... ,.a_ ... 
Fl GTE 10.1 
Fl ~TE 0.1 
Fl ~TE "'*- NRC Y• No 1120.00 PM ~20.00 
Fl GTE v-.cw••n• MRC Y• No 15.00 1M $5.00 
Fl GTE ... NRC Y• No $1 • . 00 PM $180.00 
Fl GTE ...... MRC Y• No • . 00 1M ]i{OO 
Fl GTE .... 
Fl GTE ............ a..n.~ec. ..... 

MRC Y• No 522.00 N1A ~ 
NRC Y• No 540.00 N1A $40.00 

Fl GTE ~ ..... a.lMICualcloot MRC Y• No $1.50 NIA $1.59_ 
Fl GTE Yd-Uik ca.-as All 
Fl GT£ Yd-Uik Cl...s C. I ciDii Fftl 
Fl GTE Mid-link a..t ec. ............. 
Fl GTE Mld-Unka....t eo. ...... ~ 
Fl GTE DSAS ~ EG!IIlment ---
Fl GTE OSAS Common Equipment 

H G Tf OSAS Two Wwe Channel Connecbon 

NRC Y• No $50.00 NfA $50.00 
MRC Y• No 11.00 NIA 18.00 
NRC Y• No $50.00 . ~f- _ ~-~00 
MRC Y• No $5.00 NIA ~.00 
NRC Yes No $110.00 - NIAr- -- -i1eo.oo 
~ _ ~ ·y~ _ No , __ ,115.~ -~ ---~~ - ---- 1!15.~ 
~ Yes .__ No __ ... _ $80.00 N/A --~ 
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- -,- - ------- ·-·· -- -· ·-- --- -- - - --r:--: .. - ... -GTE ·- - - OPEJtA,iloNa ._..,.~, - -- - -- ·- . - " -- -- - .·-. ~ - tll:lat 
R£UI..E:-' .... ~& liriTATE 

. - - -----
----- · --- ----- G "E lOUTH Fl~ -- -- - - -

-- - -·· --- · ---- ---
- . ----.... ..... DiKI ... 

1--· 
..... 

IDI • '- ..... ... -. 
Fl GTE OSAS Two Me a...tConnec:lon W«: v .. .... $13.00 
Fl GTE DSA8 Four-Me CMnnll Cola 1 r:::IDI1 NRC v .. .... SIO.OO 
Fl GTE DSAS Four..-.a.nn.e Col__.., W«: v .. .... . 

$211.00 

~ ~;re - T-c NRC v .. .... $17.00 
-T-C W«: v .. --· 

Fl GTE .... .. ~ . 
Fl GTE -T-C- NRC v .. No - . ~~ 
Fl GTE -T-C- W«: v .. No $27.00 -Fl GTE -T-~ NRC v .. No $124.00 -
Fl GTE -Twle~ MRC v .. .... $2.00 
Fl GTE - loaD--Elllni6Dn NRC v .. .... ... 00 
Fl GTE - loaD ....... Ellilllllion ~ v .. No $5.50 
Fl GTE -loaD • ElM ID SF NRC v .. .... $13.00 
Fl GTE - laoD • ElM to SF W«: v .. .... $14.00 
Fl GTE -EIMtDDX NRC v .. No $107.00 
Fl GTE - EIMtDDX W«: v.,.. No $10.00 

Fl GTE -EMitDloaD NRC v .. No • • 00 
Fl GTE -aMID loaD MRC v .. No • . 00 
Fl GTE -U.•EIMIDPCM NRC v .. No $35.00 

Fl GTE -U.•UMIDPCM ~Me v .. .... $4.00 

Fl GTE -h' II' I NRC v .. No $107.00 

Fl GTE 
_, 2 

d MRC v .. No • . 00 

R. GTE -lWeAIDT-1 NRC v .. ... sso.oo 
Fl GTE - T-AIDT-1 MRC v .. No 10.00 
Fl GTE 5_9w11w-T-C NRC v .. No ~.00 
Fl GTE- Sign81ing • Tp C -~- Y• No _ _ _1100 . - - --· 
fL GTE AulornHIC PfolecWe SWIIching NRC y~ __ _ _ !!!.___ - - --- - t~55:~ 
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____ o'!~-~ . ::llr;:4f=l ·-
- -- - - --·4--- - --= 1--: - ..... - . ---

RIItl 

Fl GTE A&aNic PICIIIiidiM • MRC Y• No $12.00 NtA - -· Sii.Oo 
fl GTE OS11D Yea NRC Y• No - $850.00 NiA -- $150.00 
Fl GTE OS11D Yea MRC Y• No -_- $151.00 --_~A ~- $151.~ 
Fl GTE a.. a•wllll NRC Y• No ~ NIA $12.00 
Fl GTE a.. a.-.. MRC v. No -- · ste.oo ~A · · s 1i.oo 
Fl GTE Ani NRC Y• No - $113.00 NtA -$1883.00 
Fl GTE Ani....... MRC Y• No ~.00 . NIA 12!50 lliD 
FL GTE AdciiD .. Siililm NRC Y• No $$67.00 ~ :___ - $547:oo 
Fl GTE .......... ._ MRC Y" No $154.00 NIA _ _1!54.00 
Fl GTE ......... Clwwllll MRC Y• No $15.00 N1A 115.00 
Fl GT£ lluk: .... a. .. ITenuiiiiJn MRC Y• No 137.00 NtA _IF.OO 
Fl GT£ OS1 OPPLocllla.tnlt·1 Y-~llllllm MRC Y• No ~00 MIA $225.00: 
FL GT£ f...e-ctLocQI•wllll1 Y-&rM:IIIIMIIf NRC Y• No 1000.00 NIA _ $1,000.00[ 
Fl GTE F....c-ctLoca.. .... 1 Y-&rM:IIIIMIIf ~C Y• No 1,250.00 MIA $1~.00 
Fl GT£ F....c-ctlocCIIM-1 Y_-01*81...._ NRC Y• No 1.000.00 NIA s : ,IAJO.OO 
fl GTE F....c-ctLocCIIM-1 Y_-01*81...._ MRC Y• No 1.000.00 NIA $1,000.~ 
R. 01£ 081 QIIP_I.MIII CM 11 3 Y•.ftrlf .._. MRC Y• No $21112 50 NIA $202.50 
IR. GTE = Loc Cllan 1111 3 Yr-8el*klllnllrtlc NRC v.- -- No S1 000.00 tiA _ $1,000.00 
R. GTE 1LocCh•ui3Yr~ ..... lnllrtlc MRC Y• No St 050.00 NIA 11,050.00: 
Fl GTE lftMIC 1R rut Loclll Cll• 113 Yr ft...o~. .......... NRC Y• No $1,000.00 NIA $1 ,000.00] 
Fl GTE F....c-ctlocllla.. II3Yr lnllrtlc MRC Y• No SIOO.OO NIA S..OOI 
fl GTE 081 OPP .._.. a...IS Y-~...... MRC Y• No 1112..25 NIA _ $112.25 
Fl GTE flier C_.•nt Loclll a ••• 5 Yr.a..tc.IIMIIf NRC ~- No $1 000.00 NIA _ 1_~.00 
F\. GTE flier CoMec1 Loclll a-1111 5 Yr-Eiec*k:IIIMIIf MRC Y" No $150.00 NIA _@q.OO 
Fl- GTE FtbefConnectlocaiCh8nnei-5Yr..()Wibl~ __ ~- __ y~ No ___ $1,000.00 ~- _)~~ 
Fl C. ff f ,..,, Cunneclloul Channet 5 Yr -Opkallnterfac: MRC Yes _ -~-- ... _ $1~-~ _ _ NIA _$7~.~ 
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- - --· ·-- --·--- ---·-- - ---- -- - -- - - - -·- -- - - -- - - --
GTE TEL OP£RA1 tloNI ·-·-- --- - - - - - - - - - --- - - - - il~~ 

- ------ -- --- ~SALE,_ lnucTS& • ~STATE -
~lOUTH 

~ - --
G FLOMM - - -- --- - - - -- - ·- -- - -

-- - - - - ---- · -- - -- - - - - - ·--· --- - -
--- r- - - -- - - - -..... ,_____ __ 

~ -
... DIK-1 ... ...... -- ... - r,.. ---_._ Ctt - p m .... 

-- - IIIII 
,___ __ ---

Fl GTE Two-Pain~ CIIL Hal Roulld Tlwu C.O. NRC Y• No ____ seo.oo 
n GTE T~ CIIL Hal AMid T1wv C.O. ~ Y• No __ 11.50 

lOCIII a-..1-Almn Co. _ __ · seo.oo fl. GTE NRC Y• No 
El GTE lOCIII a..n.e -Almn Co. - 2..wn ~ Y• No - . -~~ 
f~ GTE lOCIII a-..1- Almn Co. - 4-Wire ~ Y• No _ _ --- -- ~~ 
-- - -- loailii F_. s.w:. (OF$)- - ----

~ --Fl GTE s.w:. ~- NRC Y• No $150.00 
Fl GTE Premllll ~a-a. NRC Y• No $35.00 
Fl GTE 24 ~ a...ia - liMDnll Coflhct ~ Y• No SZ70.00 
Fl GTE ...... NRC Yet No @0~ 
Fl GTE Eec:t'l Alii .... 24 ~ Chm-31 .... " MKC •• No 1250.00 
Fl GTE ...... NRC Y• No SMO.OO 
Fl GTE 083 F.-. ae os1 a...r.l- ..... eo.. ~ Y• No S:SJGO.OO 
Fl GTE ...... NRC Y• No SZ.AQO.OO 
Fl GTE 2-alilliii a...-eo MDnll Connc:t ~ Y• No 1220.00 
Fl GTE ...... NRC Y• No sao.oo 
Fl GTE Eedl Alii .... 24 ~ a.n-eo ....... ~ Y• No s-.oo 
Fl GTE ...... NRC Y• MD $440.00 
Fl GTE 083F.-.al081 -IOMDniiConn ~ Y• MD $3000.00 
Fl GTE ...... NRC Y• No $2500.00 
Fl GT£ 24DWili ~ -14 MlnhConnd MRC Y• No $200.00 
Fl GTE ...... NRC Y• No ~-00 
fl GTE EKh Adlall_. 24 ~ CMn-14 .... MRC Y• No - - }!15.00 
Fl GTE Install NRC - y~ No - - $440.~ 
fl ( , l£ ll~ l F <~t-lllly {28 OS 1 Channels) 84 Monlh Cantril MRC Yes - .1!o J2.~-~ 
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...,.., · r y,_ r r r • 111111 c..a "* 
. 1- - - ---- t---=" - -- --- -

!L 
--
Fl 
Fl 
fl 
Fl 
Fl 
Fl 
tfl 
lfl 

ifl 
lfl 

Fl 
Fl 

lfl 
lfl 

Fl 

"TE 
_......,.. --- --

[\,, .. I lnllll _ NRC Y• No $2500.00 _ _ 
I s.Mce.Adt•la • - Pwt' a 14S.WC. 

GTE 
GTE 
GTE 
GTE 
GTE 

...,,,.. 1 l~a. -~ - ....: Ye. No -=.:._-te.ii _ .. 

...,,,.. 1 fPBX Trunk _ ....: Y• No _ ~1 .50 __ _ 
VI~ I jc.•••LN-UNIIr.aU.. - ....: Y• No --· _!!!50 -
~ .... I Tc.* .... LM-100+U.. - ....: Y• ~- _ __ _ _l11 .00f-·-

s AcMd 0. U. ....: Y• No $10.00 
GTE F..-.ED .. OPl.. ....... LN TIIILN&WAT MAC Y• No $11.00 -

---, -- - ­NIA $2,500.00 

GTE 
GTE 
v' ~ I jOOS 2.4. 4.1 ..... 11.2,. ' .. Kip MRC Y• No $21.00 -:-

lOS11eNce (1.$M llllll..a _ MRC Y• No $75.00 

- - - - ·-............. 
GTE 
GTE 

'(- No I 117.7'5 
No $411.00 

NfA - 117.75 
NIA -- ~ 1-~ 

Pultllllll T..-.. 
........ T•a"'liiiR* P*- Y• 

GTE 
GTE 

No I $225 
No ~ 

WA - - $2.25 
NIA - - m.ool 

, ..... ~ ...... , ..... ~ Y• 
Y• 

G-
~ 

No I 111.7'5 
No $35.00 

un: I ,______ I ....: I Y• I No I 111.7'5, wAI -- -~ 
GTEV... CaMal 'k"'* P*- ....: Y• No $35.00 ~~--- $35.00 

GTE No $2.37 

~~GTE I No ..... 
-. _ __ .... _____ ~ - - --- - ~ ---· 

VI~ I 1·--- I MRC I Y• I No I $2.371 ·-NI~t---~-$237 ~ Y• No $41.. __ _ -~~ . .. $41 .• 

• l . 11 

Pt-rsonOtl P8ge Signaling Serw:e 
• ..... · ,, .,.,.. •· 0 I 000 NufnbPrs MRC I Yes 
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---n jl I - I:r-••• I ._..---la--·t ..... Dn •· , -= -L i:: r-..t;;: ~~~~~ T ~ Jtl_C. 
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-- _ IIIII 

fi. GTE Tone S.W:. -1.IDI-3,000 ..... .._. -- MRC Y• f- No - --- - -··- - ---- S3.5o 
~~TE T-S.W:.-3.111-5,000~ -~~- MRC Y• No --· _ . ~A --Sl.OD 
fFLGTE r .. s.w:..o..s.ooo....._. __ MRC Y• No ·- ___ ~A - Q~ 
fl GTE V.. S.W:. MRC Y• No . NIA ...J7 OD 
Ft GTE ~DIIIIiliW-~1..000......... MRC Y• _ ~~-==- _ NtA _ ~~ 
Fl GTE ~~-1 001-3000.._1beft _ MRC Y• No __ .. ~A -~·~ 
Fl GTE ~ Dlll!lllr - 3,001-5,000 ........,, MRC Y• No NIA $3.75 
Fl GTE NuR..tc ~ • 0.. 5,000 Numbers MRC Y• No -- - - ~ -- - $2.50 
Fl GTE MRC Y• No ---~-.PiA ----1ifi 

[GRMt AIM,_: 
I Mo. 

ND 
Fl GTE 1-10........ - I MRC I Y• I ·- I 
Fl GTE 11-25~•• MRC Y• 
Fl IGTE I 1-...~ ..... -~1.000.......... I MRC I Y• 
Fl IGTE I I .... Area ..... -1.001-3.000......... I MRC I '1-. 
FLGTE--~ ...... -3.001-5.000........... MRC I Y• 

HGTE I ~----~-0..5,000t....... I MRC I Y• 
Fl GTE ~ftulWCodla.... NRC Y• 
Fl IGTE I ITau-•w,. n 1 r::l I NRC I Y• 

!fl IGTE 
R~ 
FllGT£ 

...... 
........ 

NRC 
NRC 
NRC 

Y• 
Y• 
Y• 

ND 
ND 
ND 
ND 
ND 
ND 

ND 

I ND 
No 

$3.001 
--::-:= 

-~ - ·- --- ~~ _M_.OO NtA .00 
_1_1.00 NfA _ __1!.00 
to.l5 NtA SO.I5 
MUS .. -· 1"75 
11_.80 .. ... 
111.00 

NtA -~ $7.50 NtA -- .50 
-·---

• . 451 =~=--~ 
- -- ~ ~~ 

P7.45 
$27.00 

Fl 'GTE 
Fl GTF 

. . ---
VG SAL2WIRE 
VG $Al 4 WIRE ----- ~ ~~ F ~=---~l _:_ J- -=--~- m:~~ =~~= ~-m:: 
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- - -. - - - ----- GTE -·~ ..... -OPERA ilONa -· iiUW 
REIM.E .... nut'!TS& -·- --.. rSTAl!_ _ --- - -

G 'EIOUTM flORIDA --- - ·----- ___ _ _._ -
f- -- - - . -·-·- - -- -- - --- - --- -
- ·- ··- - - · - -- --
1-- . -- .... ..... OIIIC IHHI 

lDI • '- ....nx 'N .... , . 
-

--
Fl GTE VG TRNtBPORT- FUCED MRC Y• No ---
Fl GTE VG TRANSPORT · f!! MM MRC Y• No 
Fl GTE VG SAL 2 ME - fftl NRC Y• No - -
Fl GTE VGIAL2ME- ........... NRC Y• . f- No 
R. GTE YO SAL 4 ME- All NRC . Y• - f--~ 
A. GTE VGML4ME-_..addlw .. NRC v. No 
R. GTE VG TRANSPORT- FDED NRC Y• No 

R. GTE .... PuMIO. MRC Y• No 
R. GTE vaa MRC Y• No 
R. GTE -- -Eel IP. .. 2 ... CIIH I ~:to~• MRC Y• No 
R. GTE ~ -e. IP. 5a-2.ncar ••• MRC Y• No 
R. GTE -- -·'· .. MRC Y• No 
R. GTE -- ..... a... Connec:l MRC v. No 
fl. GTE -- -....... ca.w.e eo..--... MRC Y• No 
fl. GTE -- · ...__ ... CIIIMIJII CDIH I ~:to~ .. edd MRC Y• No 
fl. GTE ,..0. NRC Y• No 
fl. GTE Vallee NRC Y• No 
R. GTE Allflll -~ IP. -.a ... CIIH I ~:to~• NRC Y• No 
fl. lG1J AllnR -~ 1P. s.awhca~HWCIDI• NRC Y• No 
fl. ~ ~ -··· .. NRC Y• No 
fl. ITE AMrnt ..... a.... Connec:l NRC Y• No 
R. TE Alenn ........ a. ... eo..--... NRC Y• No 
Fl ~ AWm Unk CMnuiJII eo. • ...,. .. add NRC Y• - No 

- - -- - -~ - -

Fl GTE C ondllloneng · C ~ - YJt$ No 
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- ~~,_ IN.,..TS& •• riTATE 1- - - r--
tfSOUTH --- - - 0 FLORIDA --- -

- -- -- - - - - - ~-

-- r--- -- .... ..... DIK•• • c. :r.. .... p w 
Fl GTE -EM a.R: v. No 
Fl GTE ·C a.R: Y• No 
Fl GTE - C NRC Y• No 
Fl GTE -EM - NRC Y• No 
Fl GTE -C NRC Y• No 

Fl GTE - ~C....... a.R: Yes No 
Fl GTE -L.-•BUoSF L~ Y• No 
Fl GTE -EMIIDOX a.R: Y• No 
Fl GTE - EMIIDloaD a.R: Y• No 
Fl GTE -L.-IDEIM a.R: Y• No 
R. GT£ . a.R: Y• No 
Fl GT£ -,._ F , 11111b a.R: Y• No 
Fl GT£ ...... &IID8f NRC Y• No 
Fl GT£ -EMIIDOX NRC Y• No 
R. GT£ - EMIIDloaD NRC Y• No 
Fl GT£ -L.-IDEIM NRC Y• No 
Fl GT£ -All lie NRC Y• No 

Fl GTE ECihD C.OIIIr a.R: Y• No 

Fl GTE Vc*..._.F_., a.R: Y• No 
Fl GT£ 8.-ct • 8IIIDft- Common r. 

.A ~ Y• No 
Fl GTE ~~·~2--~--- ~ Y• No 
FL GTE o..e~ Select • Station- 4 wife port ~ - - !"-. No 
fl '·'' , , , 1 , , ,.,.,., R.tlolfn l~ MRC Yes No 
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r -- - - . -
GTE TEl·-:.::... -OPERA 101111 ~-- .. , 

··~ f-·- - - - REULE~ nut'.TS& • rSTATE __ r -
I'Eeount G FlOM)A 

-- .... ....... DfK•• .. • ~ lJIIIt .... p WP -

Fl GTE - High- 081 (1.544...._,- SAL-
AM·5- ~ Y• ND 

Fl GTE iHah 081 (1.544 r.ep.)- Mlhi.AH ... ~ Y• ND 
Fl GTE I~ 081 (1.544 ~-Mlhi.AH ... ..: Y• ND 
Fl GTE IHilllft 081 (1.544.....,-Uit:ui.AN.._ ..: Y• ND 
Fl GTE Hah c....., 081 (1.544 Mlp)- Mlhi.AH ... ..: Y• ND 

Hah FlbeiCaMid •. 31~ .a.£CT (ZONES1 ~} 
l:t ~· GTE Hilaift FlbeiCaMid {8.31~- ..: Y• ND 
Fl GTE Hilaift ~ll.31~- ~ Y• ND 
Fl GTE Hllllt AbiiCoNied l 1.31-- ... _ MRC Y• ND 
Fl GTE Hah flblrConMd l 1.31~ NRC Y• ND 

Hah flaiiConned (18.31- ,._ -UI"' IIY ~~ ~ClUES 1-3) 
Fl GTE IHIIIIl FlbiiCanMd 1.31 - ~ Y• ND 
Fl GTE lttall AbiiCoNied 1.31Mipe ---- ..: Y• ND 
Fl GTE lttall AbiiCoiiMc:t 1.31- _ _..._ ..: Y• ND 
Fl GTE IHIIIIt AbiiCaMed 1.31 NRC Y• ND 

Fl GTE a..IO. .... -a...l-2.4--- MRC Y• ND 
Fl GTE Qalllo.l .... -a...l-4.1--- ..: Y• ND 
Fl GTE 01111110. ..... -a...-. ..... - ~ v. No 
Fl GTE a..~ Olltls.Nce - CMnnll- 11.2ldlpa - MRC Y• ND 
Fl GTE OigbiO...~ -~-~~.:. - -- MRC Y• _ _ r--~ 
Fl GTE O.jlt.tl Data s.Mce · Channel · 64 kbps - ~ - Yes ND -----
f I . ·' ' • 1·' . 1 ' l l.ol .t St.•""' l' Hub T emun.tbon 2 4 kbps MRC Yes -~ -
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--·---·-- 1--· -· 

--- -
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- ·- _1_112.25 NIA 
$115.00 NIA 

. - $105.00 
- NIA 

- . -~-00 NIA 
$15.00 NIA 

---- - - - · 
$1.250.00 NIA 
$1050.00 NIA 

SISO.OO iiA 
$1000.00 NIA 

$1000.00 -....... NIA 
$7GO.CID NIA 

.J.1 ooo.ao NM 

148.35 .. 
~.35 . NIA 
148.35 NfA 

$41.35 NIA 

~-4 . NIA 
- - -~-~~ · - - ~ 

- 19.40 NIA 

- --
. 

-

- - -....... . -- -- -

"* - ---,,~iS 

$115.00 
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- ·-- ' 
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-~~.050.00 
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- -

$1_._00Q.!JO 
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-
- ---- ------- · -- ori ~ OPERA lloNau.: ....... ~, -=-· ....... ~- ~l__aq 

f-- -
RESAL£~ ~& • lrSTATE 

- t--
Q1 ~lOUTH Fl~ 

. ---
1- - -- .... ..... DIIC1•11 • - --- -- .. 

'-~ ..... .... 
Fl GTE IDCalll 0111 a... ·Hub T••iliillun · 4.1 ._.. MRC Y• No 
Fl GTE IDIDIIIOIIIS... - HuitT•• lla •· 1.1._. MRC Y• No 
Fl GTE IDCalll Dill a... - Hub T• ... II •• - 11.2 11M MRC Y• No 
fl GTE IDalll Dill a... - Hub y., ....... ,- 51._. MRC Y• No 
Fl GTE - IDalll 0111 a... - Hub T•n• ..... • -14 11t1Da MRC Y• No 

Dlibio...a...- - Fn ll'el I 'Ill 
Fl GTE Dialll Dill a... -a-..1- 2.4 ... - NRC v .. No 
Fl GTE DCalll 0... ...... -a-..1 - 4.1 .... - NRC Y• No 
Fl GTE DCalll Dill a... -a-..1 - 1.1 ... - NRC Y• No 
Fl GTE DiaiiJII Dill ..... a-..1- 11.2 ... - NRC Y• No 
FL GTE ,0111110111 ..... a.-.1 - 51 .... NRC. Yaa No 
Fl GTE IDIIIIIIDIII ..... a.. .. -14 .... - NRC Y• No 
FL GTE )11111111 0111..._ ·Hub T••II6M • 2.4 11t1Da NRC Y• No 
FL GTE )I IIIII Dill..._ ·Hub T• 1 Jlllft • 4.1 ._.. NRC Y• No 
FL GTE )111111 0111 .... • Hlb T•lli llllfl· 1.1 11t1Da NRC Y• MD 
FL GTE D 1111111 Dill •. ..... ·Hub T•aet .... - 11.21111D NRC Y• No 
FL GTE a:.....DIII•· ..... ·Hub T•11 ...... · 5I IIIa NRC Y• No 
Fl GTE Dlalll Dill..._ - Hub T•aet JIM~ -14 11111a NRC Y• No 

011*10111 .... . c ....... 
Fl GTE Dlalll 0111 .... -a..... 2.4 ... - NRC Y• No 
Fl GTE IDalll OIIIS.W. • a-..1- 4.1 ldiD.- NRC v .. No 
F~_ ~TE ~0111 .... -a-..1 - l .lkD - NRC Y• No 
Fl GTE Digital Oete SeMce - Chennel - 19 2 kbps • ---~- v .. No --- -
Fl G Tt O..J•Ial Oo~la Serw:e · Channel - 56 kbps - NRC __ - '(~_ .No 
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- - ----- -· - -
- - - -- - -

- - - - - ---· ~ --...... ......... Reult - - -- - ·-
IIIII c..a "* . ' ---- -

I 

18.40 
- --- I-- - - --1 

NIA $8.40 
$8.40 NIA - - - - -"·~ 

--

- ·-~ - - - ~~ 18.401 

______R!,IO NIA Rfiil 
$27.10 NIA p7.10, 

--· - -- - · ,______ ___ 
-- $380.00 NIA -$310.00; 

SliO.OO -~ 
-- -· ..-..ao 

1*.00 
t-- -

- $310.~ 
1 J.OO .. ~-00 --~ 1 UIO .. .GO 
t 1.00 .. $310.00, 

1.00 .. $10.001 
o.ao .. ~ 

m..ao .. tlO.GO 
$10.00 .. $70.00 
$70.00 .. -- PQ.GO 
$70.00 .. $70.00 

$125.00 NIA 
~ 

1125.00 
_1125.00 NIA -~ _ _j125.~ 
1125.00 .. . -'~ 
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-- --
-- -
- .. -~ -

-·- -
- - ..... ---· • c. ......... "--•. -,· ~ .... 

o. .... -a--1 -.. v .. 
0. a... - Hub T•a . a v .. 
0. a... . Hub T•aa• d "" - 4.1 Y• 
0. ._.. · Hub T•aa• Y• 
o. ._.. . Hub T•• ± a ·•. 11.2 Y• 
o.a... - HulbT•nl 5*11·58 Y• 
0. .... • Hub T•ii± 5 

A • .. Y• 

FL GTE .,... ..... a....l- 2.4 -C... aMC Y• 
fl GTE .,... .... . a....~ . ... -C.. aMC Y• 
fl GTE ..,._ -CI• ..e-1.8 · C.. aMC Y• 
fl GTE .... . a....l - 11.2 - Cal* aMC Y• 
fl GTE ..... a....~-5e aMC Y• 
Fl GTE .,... .... -a-..1-.. aMC Y• 

Fl GTE -C.. aMC y~ 

A. GTE -C.. MRC Y• 
A. GTE -C.. MRC Y• 
fl GTE - Cal* MRC v. 
Fl GTE MRC Y• 
R. GTE MRC Y• 

Dill .... tiiCII• 111- Connd .._. NRC v. 
~.,... ........ ~ ...... NRC v .. 

-

O.jllal Data Setw:e 2 4kbp&-1 9 2 · lnlefofke - fi T~ _ 
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- - --- . - -- ------ ---- - ---- - - - ,--- --
f--- - -· ... _ _ GTE~._. ,.OPEM,iiONI ·-· ifltJQ _ . 

RESALE-~& I ,ITATE - -- - - " 
G ~lOUTH ,__Fl.ORIDA -- f----· - - - -- - - -- r-- - - - - - ·-

- -f--- - - --f- --- -r---- -- - - - - --- -
~- r- - - -f- -- ---
f--- .... ... Dilen a .... - - 1.-• c. p • .... .... 
Fl GTE 11wl ... liMe Y• ND $11.15 
Fl GTE tlw25 ... liMe Y• ND __ $11.15 -
Fl GTE _25 .... liMe Y• ND -- $11.15 

DlaiiiO. ..... 2 ..... 182 - 11 ........ _...,, w --- -·-:--o-
Fl GTE 11wl ... liMe Y• ND - ---- ''-111 
Fl GTE tllnl25 ... liMe Y• ND ----~ -~ 
Fl GTE -

_25 ... liMe Y• ND - --- __ $1 .• 
iDiaiiiO.a... 2.4ldlpa-182-ll ........ -

Fl GTE , ........ NRC Y• MD --.. 7.00 
Fl GTE tlw25 .... NRC Y• ND 117.00 
Fl GTE _25 ... NRC Y• ND 117.00 

IDialll 0. ..,._ 51..t ........... -F.!!~ - ~ 
Fl GTE , ........ liMe Y• ND $37.55 
R. GTE tlw25 ... liMe Y• ND $37.55 
R. GTE _25 ... liMe Y• ND $37.55 

DlaiiiO. .... 51& ...... -lnlllll •• -Pw~ LM 
R. GTE , ....... -...: Y• ND $3 .. 
Fl ~ , ........ ....: Y• ND _A-70 
Fl GTE tMI21 ... ....: Y• ... $3.10 

DlaiiiO. .... 51&...._ .......... . 
R. GTE , ........ NRC v. ND 1117.00 
Fl GTE tllnl21 ... NRC Y• ... 117.00 

~-~~ CJWI8f25 .... - NRC Y• ND 117.00 

-- ---- ·- - - -
D·J"•I o ... S.rw:e CONTRACT TERM 24 to 44 ~ - - - --- --- -----
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·-__ -l_·~r~l ~- - --- _ --=~~~~~•~ _____ _ 
-1--- j__ - - _J_ _ - __ __ 5 ___ ---
- · - - - · -· - ------+- ~------+-----+- -- - - -

51f'-Jr .... D , 11: 1 = 1 = 1-= _ I ~ -t ~-= _: 

Fl GTE 
Fl GTE 
Fl C.TI 

No $11.45 
-·- - f1t_~~[ .: -

f!f.45 t!~- t ·- I .. ~ 
NIA._ . 

NIA 
NIA 

$11.45 

- '"-~ $1~~~ ~~-==-===-=~.;;_2 -..... ~;.~·- i _.. -= . - --~~---
:_,; ·: No _--.1!:!!'-- _ ~AI _ __!1,!! 
- - .. No $1.70' N/At $1.10 

~
=-·- I ·- No ·- -- $1.15 -- - ---..,A -.- - $1.15 

,__ ... 4111!p!-112-~_ - _ I 
- - ·- No J7.. ~r- - __ .7.001 

·- No " ·· NtA - __ ____M7.00 
- ·-·- ·- No "·· .. .7 .. 

- -- - J - - -- I ---
-- - ·- - ---......... . T1 

MRC Y• -·- ·- No 111.. HtA - - $11.00 
MRC v. _ _ ~ -;..;. No 111.. NIA ___1_!1 .• 
MRC Y• ·- ~ No $11.. ~ ---- - -~ .......... _,. 
MRC v. 
MRC Y• 
MRC v • 

.... oflce . 
NRC I .,_ 

- ··---

. ' 
~- I !~ 

.. .,, •• }':Jfnlle NRC I Yes 

~·- . ND T 11.15 • s1.as 
~ . ~ ":;_ No $1.. -~f- ---- -$1· 

·- ~- No l $1.$$ NIA~- -~ 

~ I . _ ~ ... i __ ti700J-~--""":: ~ _@!. 

- !_~ .:: -- . -.. ·-=~=~- -- -:~ - :J:= 
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- -.- - 1 I - -- =-....:...=-=-==---=-=-:..-=--=-="'[ _::::X:: -- L r--~ - - - --- ' - -- - I - -- ~ '"'C :::: 0 

~~~ 
~::r.:-r: 
~:D 

---, 
... z 

a I C. I I llnfl;e' ' r I Ia. I ,-=:=-.-.~+-=--:----+--.. -:..-,..·---ti-A-~-.-.-.:. -~-- 71..-~-- ; ·. : : 
-- - ,-; e 

Fl GTE ~0. ..,._ · ~-Part MRC Y• No t--- $23.15 - --MIA e- $23. ..; ~ 
Fl GTE DkiiiiO...,._- a--..1 MRC Yn No - -- $15.00 f- -~-:- -~ - - $15. * 
Fl GTE Dkllll 0. ..,._ - 1-Part NRC Y• No 125.00 _ ~ _ _ m. :;: 
Fl GTE illliiilllll 0. ..,._ - a-.1 NRC Y• No $235.00 Nl~ $235. ~ 

~-4-4=-~=-~~~~~==~~==-=~~~~--+-----~~---+- ·---- --~-- - -riiilillo. .,._- CONTRACT TEAM 24 eo~ Malllll ~-- _ _ _ 
FL GTE IDalll 01111 lenD - 1-,._ MRC Y• No 
Fl GTE riiilill~ .,._ - a-..1 MRC Y• No 
Fl GTE ~Dill.,._ - , .. ,._ NRC Y• No 
Fl GTE IDkllll 0. S... · a..n.1 NRC Yn No ~-- . __ 

i Dkllll ~ S...- CONTRACT TEAM 43 eo~ ~ _ _ = 
Y• No 1120.15 NfA $20.15 
Y• No 11GO NIA - S13.oii 
Y• ND 125.GO ,_ $25.00 
Y• ND 1235.GO. NfA _ _ _J235.00~ e 

MRC Y• No 
NRC Y• No 

0.. c.n11r MRC Y• No 
0.. c.n11r NRC Y• No 

~ 0.. 8ulnlt -1 080 eo 20 2.41d!aa MRC Y• No 
Oigll8l D111a ~- 1 OSO ~ 1~ 4.~- t- MRC Y• No 

FL I. T f o.g.tal O<tla Subfale · 1 OSO 1o 59 6kbps MRC _ v.... No 
1 1 . 'I · ·•J•I.ol I l .tl.t SuiiiOIIl' \ OSO to 10 '141lbps NRC Y" __ .No _ _ 
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CfJ{ =~ cm~l!i~i=- ~.~ 
- G aount FlORilA 

- r ---- -

__ r=--·---
1--- ·-

~ ~ ~--- ----+---- - -

• 
Fl GTE 
FL GTE 

FL GTE 
FL GTE 

Fl GTE 
FL GTE 
Fl GTE 

R. 
Fl 
Fl 

0. ....... -1080tD104 
o.a. .....__1 080tD51. 

.... , H~Af -- -..... 
S847.m--- NIA .~. - ~S847.5! 

=== I = I ~= I :: I ::::£=--=~ ~:· - .J18.~ 
$12.CJC! 

086 2 

If~ c... Connect 
PwDSO 
Pw081 
PwDS3 

_ ____,,_ ___ - - .. - - - - - - -

~~- I-~ I ·- I - I &=I ~~~=:: 
sa.s1 NtAL a.s1 

---------+-------------+--------·- ----~-

I $131.12! .. , .. $131.12 . ... ...r- S0.01 
•. 00721 -- E - --.01 

~ - 10.00 

I I I I I F~: == 
lfl GTE T 114... MRC Y• Y• 1125.00 $18.~ - ·- --$105 .• 
IFL GTE I 214... MRC Y• Y• 1250.00 138~ _ __ $211.75 
Fl GTE , ! 314... __ _ __ ____ _ MRC Y• Y• 1375.00 _ID_.31 _ ~17.~ 

FL GTE .,. Mile _ ~- . . Y~ Y• -~·~--1!!50 _ ---~23.~ 
fl G il ">·H,411~ MRC Yes _ )'~ _ __ __1825~ .~_,~3 . - ~.31 
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- - - - - - - -GTET£L OP£M1IONI·-·..;. ;.. (fltlal -- ----- REsALE- "'UCTS& •• It ITAT£ 
1--- - --- - 1-

'EIOUTH G FLORIDA --- --
r- -

-- - - -- ---- ---
- .... ..... DiKI ... 

II ~ - IDI .... p • 

100 loc8t a. ..... -
Fl GT£ 114 ... MRC Y• Y• --
Fl GTE 214 ... MRC Y• Y• 
Fl GTE 314 ... MRC Y• Y• 
Fl GTE ..,.. ... MRC Y• Y• 
Fl GTE 514 ... MRC Y• Y• 

200 loc8t a..nea: -
Fl GTE 114 ... MRC Y• Y• 
Fl GTE 214 ... MRC Y• Y• 
Fl GTE 314 ... MRC Y• Y• 
Fl GTE ..,.. ... -- MRC Y• Y• 
Fl GTE 514 ... MRC Y• Y• 

300 a.oc:.l a-.wa· 
Fl GTE 114 ... ~ ..... Y• 
Fl GTE 214 ... MRC Y• Y• 
R. GTE lit ... ....: Y• Y• 
R. em: ..,. ... ....: Y• Y• 
Fl GTE Sit ... ....: Y• Y• 

400 Lecllll Ch-fttl• 
Fl. GTE 114 ... MRC Y• Y• 
R. GTE 214 ... MRC Y• Y• 
Fl GTE lit .. MRC Y• Y• 
FL GTE ..,. ... MRC Y• Y• 
FL G~- - 514 ... MRC Yes Y• ---

800 local Chennets: 
fl GTE tt4We MRC Yes Y• 
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-- ---- --

: ~::j 
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$13125 _ _ $20.~ 

12112.50 -- H __ lm-~' -- ~~~He 
~~ --~~4 - - .P-~~'~! 
$525.00 $10.33 ~-~ 
115125 =- 'iiji.41 

=--~i 175.00 $21.78 
~1.25 sso.el .57 
-.25 177.41 - · $421.71 
81125 110423 $577.02 

1158.25 $13!.01 $725.24 

1211.75 a3.47 S1ft'5.21 
S4CJO.OO •1.20 $331 .• 
1111.75 N.l7 .... 
ii37.50 $121.14 $7GI.31 

11.151.25 $111.11 ..... 1 

t~.75 M1.12 rm.a 
tloi?s.oo $72 .• $402.33 
41JQ.75 $113.71 $121 .• 
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- r-- --- - - - -- --- - - _OP£RA, --~ .. -GTE·-·-- ... , :•um - t---- - - ---- -
RESALE-"UCT8& 

,. 
faTATE - - f-- - ~ - -

f-- - -- G 'EIOUTM F\.OM)A 
- --

- -- --
-

- - .... -.... Dllcl ... 

• ~- IMrtaQn Whw - - '- ,. Wn rxw 
Fl GTE 214 ... MRC Y• Y• 
Fl GTE 314 ... MRC Y• Y• 
Fl GTE 4#11 ... MRC Y• Y• 
Fl GTE ~ ... MRC Y• Y• 

T a.Nce: 
Fl GTE C.llWCa 1 (1CIUrtnllln I-.> MRC Y• No 
Fl GTE eo. ..... a ... UII-5Yr. Tenft.Cha. NRC v. No 
Fl GTE eo. ................... MRC Y• No 
R. GTE eo. ..... 1 ....... -5 Yr. Term Cha NRC Y• No 
R. GTE Coi11Wic&cl1 I .. tD CDIIlWCaib MRC Y• No 

ISDN waLE UNE 8EAVICE8: 
Fl GTE 8NieU.--..{12 ...... MRC Y• Y• 
R. GTE ....... ~(31 .... MRC Y• Y• 
R. GTE ........... filii .-c80PwU... MAC Y• Y• 
R. GTE .. ,.:I I FCIOPwUne MRC Y• Y• 
R. GTE ...... MRC Y• Y• 
R. ME •••• c ...... MRC Y• Y• 

UMGE G'YIONI 
FL GTE PI " naFIIIRIII MRC v. Y• 
R. GTE Rl 1 .... 21"-IIDC*oiTIIM MRC Y• Y• 
R. GTE .. JlrJ II I • R II' f ICit 50 Hour llodl of Time MRC Y• Y• 
~- GTE .,.._ • P 'C1nce 100 Hour Bloc* of Tme MRC Y• Y• 
Fl GTE ~ l~neloop Ellension ~- -- !_~ - Y• 
fl c. ft .,.,.._,., .. L .ne loop E llenseon lnst~ll NRC NRC Yes ~--
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$11.00 12.75 $15.25 

52-00 • .31 .., . 
55.00 •.n _M.24 
55.00 • .n M.24 

11.00 IO~n $4.24 
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. - -r--- - - ----·-·· --- onm ~. CJIIIEU, IONS .._., I 
'~ r-~ 

t-- - - - - -- ---·- . - --·--
RESAU..,. ~& -· _I ~STAT£ -- · - --

~-...,.. G FLORIDA - - - - -- --- -
- -- --- - --- ·- ...---

0 - .... ... ........ 
• ~- r-- - .. :r.. P• m r , m 

R GTE D 2 tIll NRC Y• - No 
R GTE .a<SBIII6c - NRC Y• No 
R GTE 18<SBIII6c ...: Y• Y• 
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Fl GTE 81nMAIIIa·A If a MRC Y• Y• $3.00 ~~ f--· 12.S. 
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--~~ 
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Fl GTE Clwlnel • a.nnt Ch. MDC Y• v. $3.30 ~- - $0.50 - -- u.o 
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Fl GTE MailleT ler*:e: 
Fl GTE OuiiAdi:II-Pitlllt ..... S¥cwt2ndNb MDC Y• Y• s12.oo ~ -~ 

I .... Adi:II_Pitlllll,_ • . 00 . ,,.22 - . 
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-- -
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-NeCGIIhd ---
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Fl GTE 50.1-80 ....._ 0. UHill Y• Y• $1.17 11.20 • . 87 
FL GTE 50.1-80 ...._ U.. Y• Y• ~-12 $0.11 $5.01 
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H G Tf c,o t 80 hoof'S. Night/Weekend Yes Y• _ , - · 
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~ IGTE I ~~ Gra!p 2 - I .c I Yw I ·- I 1 I F\. GTE ~0...3 .C Yw - · . 
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Adll T-Ilda •111 T..w.2 .. tR: Y• No $15.00 Na 
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- - ~MdiTennar~~~~!!!'- -~- __ -v.. No ·-f-- ~~~--~ - ___ -
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...C Y• No 135.14 ~1-- $35.14 
...C Y• No $1 .00 NIA $1.00 
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APPENDIX B 
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS 

The following services are offered by GTE for purchaae by TCCF. where an individual 
item is not supef'Mded by a tariffad offering. 

~ MBC 

1. 9-1·1 Selective Rout. Map $125.00 n/a 
Provided is a color map ahowing a aelec:tive router'a 
location and the GTE central offices that aend their 
9-1-1 caH to tt. The 1111 ctive router and central office 
information will include Clll coda and NPAINXX. 
served. The map wtU 6nclude boundariel of uch 
central office and ahow major atiMta and the county 
boundary. Permiaalon to ,..,.-oc:tuce wtl1in the TCCF for 
its internal UM is gram.d without furth M fee. Non-
tariffad price. 

2. PS All Software $780.80 
A personal computer IOftware progr.m running on 
Windows 3.1 ftl for form8tting IUblcriber recordl into 
NENA Verilon ~ format to crut8 filea for uplollding to 
GTE'a All Gatlway. F• lndudel aoftwllre, warranty 
and 1 800 872-3356eupport at no additional coat. 

3. All Gateway s.rva $135.00 $36.12 
lntarf8ce for delivery of All recorda to GTE'a Data Baae 
Management Syat8m. Thia provide~ a computer 
acceaa port for TCCF to tranamit dalty subscriber record 
updates to GTE for loading into All databuea. It 
includes support at 1 800 872-3356 at no additional 
coat. 

4 . All DatabaM Tariff Tari1! 
This is a tarttr.d offering, to be found in uch state' a 
Emergency Number Service T t~rtff. 

5. Selective Router 08blbaM per Record Charge Tariff Tariff 
F• for uch All rec:on:t UMd in a GTE Mlective router. 
This Ia a tarttr.d ~. to be found In uch ....... 
Emergency Number Service Tariff. 

8-1 
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6. MSAGCopy 
Production of one COPY of a 9-1-1 Cuatome(a Master 
Street Addr.a Guide, poC8ge paid. 
•. Copy provided in paper format 
b. Copy provided in ftat ASCII file on a 3%" diskette 

B-2 

$238.50 
$276.00 

SS4.00 
$36.00 
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APPENDIX C 
SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

1. Servjce OrdlriM. Sttodqt proyitioolog end Billing Svattma Generwlly The 
following describes generally the operdona support ayatema that GTE will use end 
the related functions tNit are available for ordering, provisioning and billing for 
resold servic:el. Except aa apecificalty provided otherwise in this Agreement, 
service ordering, provisioning, billing and meintenance aha!! be governed by the 
GTE Guide. Before orders cen be taken, TCCF will provide GTE with ttl Oper1ting 
Company Number ("'CN") and CompMy Code \CCj 81 follows: 

(a) The ALEC must provide their OCN (four-digtt elphl-nurneric usigned by 
Beltcore or number administrator) on ihe ALEC Profile. The GTE Guide 
provides the necessary Information for the ALEC to contact Bellcore to obtain 
the OCN. There are no optional fields on the Profile. 

(b) Before the Local Ser.ice Requeat ("LSRj end Directory Service Request 
{"DSRj order forml Clln be proce~Md TCCF must provide the OCN and 
Customer CMier Name Abbreviation t"'CCNAj. 

1.1 Qoeratjona Sypport Syatema for B"Qk1 SlryjcM 

1.1.1 

1.1.2 

TCCF will allo be abla to order services for reule, u well aa 
n.rtm number poltMM!ity, dnctly from GTE through an electronic 
lnterfllce. To Initiate an order for theM Mrvicaa, TCCF wt!laubmit 
a Local SeMca Request ("LSRj from ttl da center to GTE'a Data 
Center Uling an lllcb'onic NOM lnterf8ce. If no NOM lntert.ce 
exiata or tf the TCCF choc1• to eatllblilh a separate NOM 
~. the TCCF must requeat an NOM faciltty. For new 
entrants th8t elect not to lnt8rface electronically, GTE will 
accommodate aubm11aion of LSR orders by facalmile, E-mail, 
lntlmet or a dial NOM arrangement. An LSR il very similar to an 
ASR, except th8t tt will be UMd exduaively for line-aide 
int8rconnection requeeta. GTE will nnafer LSRa to GTE'a NOMC 
cenblllizad MMcl order proceutng center etectroniCIINy. 

Mo.t LSRi will be UMd eiltw to tranafer an eJdlting GTE customer 
to TCCF or to req&*t MMcl for a new CU8tomer who il not an 
exllting GTE ouatomer. Depending on the dudon, dtrrer.nt 
informlltion wll be reqund on the LSR. LSRI for a conversion of a 
GTE local cuatomer to TCCF must Include Information r:-!ating to all 
exilting, new and dilconnectad aervicll for tNit custGmer. 
including the customer's name. type of service deltred. location of 

C-1 
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1.1.3 

1.1.4 

TCCntSL M l'l 

Mf'Vice and features or optiona the cuatomer deairea. TCCF will be 
able to obtain thil cuatomer Information after GTE hat received the 
cuatomer'a wrttten conaent aa apectfied In Artide V.3.3. For aervice 
to a new customer who II not an exilting GTE euatomer. the LSR 
mutt contain the cuatomer'a name. •rvice addreu. aerviee type, 
Mrvices. optiona, futurn and ALEC data. If known. the LSR 
lhould include the telephone number and due dateldeaired due 
date. 

While TCCF would have Ita own cuatomer information and m•y 
have the SAG/GTE products on tape from GTE. TCCF would not 
have the due date or new telephone number for new euatomera 
Iince that information il contained In GTE'a ayatema. Therefore. a 
proceu i1 requiNd to provide thillnformlltion to TCCF. GTE itself 
doel not have uniform acceaa to thillnfonnation electronically. 
Until GTE and TCCF have agrMd and eatabfilhed electronic 
interface~. TCCF agree. that an 800 number II the method that wu; 
be uaed. The 800 td ephone number will connect TCCF directly to 
GTE'a NOMC ..,.ice ...,_letttati.-. When TCCF receives a 
requeet for bale MNicea from a new local •rviee cuatomer, 
TCCF wiU cell GTE'a NOMC through the 800 number, and, while 
the new euatomer il on hold, GTE will provide the due date for 
aervice and the new t.lephone number for that cuatomer. At the 
aame time. TCCF will gtve GTE the new cuatomer'a name. aervice 
add,... and type ofreqUMt.d aervioe (i.e., R1, 81). '1TE will 
ent8r that lnfonnation into Ita SORCES or SOLAR aervice ordering 
ayatlml to be held in euspenae until TCCF aenda the eonftnning 
LSR. TCCF will then rwtum to Ita euatomer holding on the line and 
provide the due date and new telephone number. 

After concluding the telephone call with the new euatomer. TCCF 
will complete a confirming LSR for the new service and aend it 
electronically to GTE'a data center for proc:eulng. Upon receipt. 
GTE wHf match the LSR with the aerviee order auapended in GTE's 
lyMn, and if there ill m8teh, GTE will proeeu the LSR. After 
the LSR il prooa~Md. GTE will tranamlt confirmation electronically 
to TCCF through the NOM that the LSR hu been proonaed, 
providing a record of the t.lephone number and due date. TCCF 
will be required to ' ubmlt the eonflnl*lg LSR by 12:00 p.m. each 
day kat time, • deftMd by the location of the aerviee address. If 
TCCF faill to lubmit the LSR In a timely manner, the tt• tapended 
LSR will be eona6dered In jeopardy. at which time GTE willauign a 
new due date upon ,..lpt of the delayed LSR for aueh euatorner 
requeata and notify TCCF of th• change. 

C-2 
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1.1.5 

1.1.6 

1.1 .7 

1.1.8 

Number auignmenta 1nd due d1te ICheduleS for MtVicn other 
ttwn lingle line MIVic:e 1nd hunt groups up to 12 lines will be 
Ultgned within approxir'Mtely twenty-four (24) hours 1fter GTE'• 
~ of the LSR using the at.ndlrd LOCIII Selvice ConfinMtion 
\LSC1 report sent electronally to TCCF over the NOM, thereby 
providing • record of the newty eat.blilhed due d1te. An exception 
would be 1 multi-tine hunt group for 121inet or fewer. The other 
numbers then will be provided through the n()f'l'ql electronic 
confirrndon proceaa. 

The proceuing of apeciflcally requested telephone numbers (called 
"V1nity numberl1 Ia a follows. GTE wtll wortc with TCCF on 1 re11 
time interfllce to proceu v1nity numbera while TCCF'a customer ia 
still on the line. If • number solution can be eat.bailhed 
expeditiouaty, tt will be done while the customer il d on the line. 
If exa.netve time will be requnct to find 1 solution, GTE MtVice 
rep,_antativ. wiU wortc with TCCF ~off line 11 GTE 
would for Ita own c:wtomera. For 111 of this, the buic tlrtff 
guidelines for providing tatiphone numbers will be followed. 

Once the Older for ...old 1ervtce il •tablilhed. ~ Ia moved for 
proviaioning to the next ayatam level. Here. GTE wtll v1lidate and 
proceaa the LSR to eetabllah 1n IeCOUnt for TCCF 1nd, tf GTE 
continues to provide some reaidu11 aervioea to the customer, GTE 
will maintain a GTE IeCOUnt. In GTE'a system. GTE'a IeCOUnt i1 
called the Residual Account 1nd TCCF'a IeCOUnt is referred to 11 
the TCCF Account. If 1ny engineering for the service Ia necea .. ry, 
the account would be diltrtbut6d to the sscc. Othetwiae, it will be 
diltributad for fldlty aaignment. 

With the ICCOUnt established 1nd 1ny engineering 1nd facility 
111ignment completa, GTE then will transmit electronically • record 
to GTE'a CZT field personnel if physical interconnection or limillr 
dvlty Ia reqund. The CZTa will provision the MfVice lnd then 
electronically conflnn such provision in the SOLARISORCES 
~when complltld. The accounts then wtH be nnamltted to 
GTE'a Customer Btllng Services Syatam \CBSSj. GTE shill 
provide to TCCF 1 eer 1ice completion report. Cell recorda for 
ldull ...-itce prcMdea to TCCF'a cuatomera on GTE fdltiel will 
be tranlmtbd from GTE'I awttchel through tome uuge r.ting 
ayatama (SIP, UMS), screened 1nd eventually deliveled tl'\ CBSS 
for the generRon of billa. 
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1.1.9 

1.1.10 

1.1.11 

1.1.12 

1.1.13 

1.1.14 

1.1.15 

1.1.18 

CBSS il a dwrer.nt lyat8m than CABS, and It Ia the o.-.e that GTE 
will utllze to produce the r.qulred billa for resold aervices and kx:al 
number port8biltty. CBSS will c:rute a bill to TCCF for reaold 
lefVicel along wtth a aummary biU muter. Daily unrmed recorda 
for intr8LA TA tol uuge and local uuge (incoNect uuge data will 
be provided on rllt8d basil) on TCCF'a KCOuntl will be generated 
and tranamltt8d alactronally to TCCF. 

On retold accountl. GTE will provide uuge in EMR format per 
existing tile exchange ac:hedulel. The uuge billing will be in 
egrMd upon level of detail for TCCF to iuue a bill to itl end uaers. 

GTE wtlf provide TCCF wtth demllec:t monthly billing infonnation in 1 

paper form8t until an ~~grMd upon Eltdronlc Dati Interchange 811 
elactronic bin format • operdonal. 

Stme or ...,.._ .. level billing wttl indude up to ten ( 1 0) aummary 
bill accountl. 

GTE ac:capt1 TCCF'a C0t1tro1 r..,orta and agreaa to utilize induatry 
atandard rMum codee for unbllable maaaagea. Tr.namiaaion will 
occur via the NOM. Tapa d.ta wll conform to Abctvnent •A• of the 
LROTR. o.ta wll be~ Monday through Frtday axcept for 
Holidaya aa agrMd. Data peck8gel wilt be tr8dced by invoice 
aequandng crit8ria. GTE contacts wtl be provided for 
aendingiNcetving usage filet. 

GTE will rwtain data backup for 45 Buaineu Daya. To the extent 
thtl retMtion II exclulively for TCCF. TCCF lhall reitnburae GTE 
for all expenMI ~ to thll retention. 

In addition to the LSR delivery proceaa. TCCF will diatrtbute 
directory auiltance and dnctory lilting information (together 
aomettmea reten.d to herufW aa "DAADL information1 to GTE v1a 
the LSR ordering proceu over the NOM. GTE will provide liltinga 
aervice via ita "'iiting continuity" offemg. 

Chargee Md CNdlla for PIC changea ordered via an LSR will 
appear on the whalaaale bill. Aa TCCF placee a r.quaat for a PIC 
change via LSR. the bt'Mng w11 be made on TCCF eccount 
aaiOCietad wtlh e.ch indMduel end ueer. GTE wtl proceu all PIC 
changea from IXCa that are received for TCCF end ~ by 
rejecting bade to the IXC wtth the TCCF OCN. Detail Ia provided so 
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tNt TCCF can identify the apecific ~rges for rebilling to their end 
user. 

1.1. 17 CMOS The pa~rtiea will provide for the distribution of intrlllA T A 
CMOS incollect meuagea and/or Mtected local measured aervic:e 
rneaugee .. followl: 

1.1.17.1 

1.1.17.2 

TCQRIUIII ,l 

Mr•agu to be ScrMOid. GTE receivea CMOS I 
trllnsmiuionl containing intniLA TA incollect 
IMIIegel from the atate RBOC CMOS holt each 
buatneu day. Per TCCF'a Nquest. GTE wtll acreen 
the inc:oaledl by NPA and line number and 
accumulate the COllect, Third Number Billed and 
Credit Card (coHec:tiWty called incollectl} meauges 
in a dam ftle. The acreening will be for end uaera who 
have cholen TCCF a their local MtViCe provider 
through a Reaale or Unbundled Networtt 
arr.ngernent. The acreened incollect meaugea and 
any Local Meaur.t Service (LMS) uaage wt11 be 
aca.mutat.d and forwarded to TCCF. The Parties 
wtll mutually -sJ,.. on the frequency of the data 
ex~rlge and the method of traMmiaion (i.e .. 
magneuc tape or direct electronic nnamiuion}. GTE 
wta forward the ICfMned meeaagee in the Industry 
ltandard EMR format. GTE intriiLA TA toll meauges 
tNt are r.corded by GTE and dialed on a one plus or 
zero plua bail are not pa~rt of thil MCtion and will not 
betcrMned. 

Cgmptnytaon. GTE will bill TCCF monthly for all 
Mrvicel relllbld to the tcrMning, accumulating, 
proceuing and tranamitting of incon.ct meeaagea 
and LMS uuge, if applicable, at a ~M~onable and 
mutually agreeable charge. In addttion, any meuage 
proceuing fM aiiOdated with TCCF'a incxllect 
meaagee th8t are charged to GTE by the CMOS 
tat wil be puled on to TCCF on the mo~ly 
lUi~. AI revenue, aurchargea, tax• and any 
other amounta due to the CMOS tat for TCCF's 
incoll-.lCt meaaagee will be billed on the monthly 
ltatln.ent. It il TCCF'a ~to bil and 
collect al lncollect and LMS amounta dUf" from Ita end 
~. The incotlect and LMS ~ue amounta that 
are lilted on the monthly invoice.,. payeble to GTE 
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1.1.17.3 

in total. The Parties egree thet the arrangement for 
invoiclng the incollect end LMS revenue amounts due 
GTE it not a Mtdement proce11 wtth TCCF. 

AcJmintatratioo. The Parties egree to develop a 
procaa whereby TCCF's end uaer information is 
avallllbte in a timely menner to allow GTE to build 
.. blea to acreen the CMOS lncollect filea and LMS 
fU• on behalf of TCCF. 

1.1.18 BldsbMiiog. GTE ahell bill TCCF on a timety balia. In no CIIM 

ah8l GTE b611 TCCF for previoualy unbiii!S chargea th8t are for 
more then one yeer prior to the curNnt tMII dete. 

1.2 Order prpcoyjng. 

1.2.1 

1.2.2 

1.2.3 

1.2 .• 

TCC#Jtll,M Fl 

Order Frre •ettpna -reeF eg,... to warrant to GTE thet it it a 
certified provider of tt leCOmmunk:etiona Mf'Vk». TCCF will 
document 11a Certtftcvte of Opelatirag Authortty on the TCCF Profile . 
and eg,_ to upd8te thil TCCF ProNe • ,.quAd to reflect ita 
curTMt certltlcetion. Tr.~ Patties egree to exchenge and to updete 
end ..-r cont8Ct end refwral numbera for order inquiry, trouble 
reporting, blllng inqutrtea, end tnformetion r.quired to comply wtth 
lew enforcement and other eacunty agenciea of the government. 
The P.ntea aa.o eg,.. to exchange and to updat8 internal order. 
,..,.., and billing poi1t of c:ont8da. Prior to aubmitting an Older 
under thia Ag~. TCCF ahell obt8in such documentation aa 
may be required by atate •nd federal laws and regulations. 

GTE ahatl provide TCCF with a apedfied cuatomer c:om.ct center 
for pull)DI81 of placing MNice ordera and c:oordinating the 
inmlation of ..w.. TheM activitiea lhall be acc:ompliahed by 
tel1p..,_. cell or fiiCiimile until alactronic interface capability has 
been 8llllblilhad. The Partiae adopt the OBF LSR and OSR forms 
for .. orderilg, conftrmltion Md billing of ..... MMcel. 

GTE wll procau auch aarvk» orders during nonnet operating 
houra, 8t a minimum on each bAneu Dey t.tw.n the hours of 8 
a.m. to 8 p.m. EeltMITime and lhalllmplamant aaMca orders 
wtlt*lthe..,.,. tina intervell UMd to lmplamant aaMc:e orders f01 
Unlar aaMcal for ttl own ueera. 

GTE will provide current GTE cuatomar proprietary network 
inforrn8tion (,..., addreaa, t6:aphone number and description of 
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Hrvicel provided by GTE including PIC and white p8ge directory 
Hating inform8tion) as provided in Artide V. Section 3. The retum 
of customer inform8tion will be vi8 f8caimUe or vi8 electronic 
tranamiaa6on. 

1.2.5 T,.nafer Between LOC81 Service Providers- GTE will provide • 
diapl8cementlout aervice report to • Local Service Provider (LSP) 
whenever an end uHr leaves that LSP and procures Hrvice from 
another LSP. When a TCCF end uaer changes to another LSP. 
GTE will notfiy the TCCF when such activity occurs the day after 
completion or wtthln 48 hours of such diaconnect. 

2 . Maintonanco Syatema. 

2.1 Gonorwl Oyeryin 

2.1.1 If TCCF requires rMinten8nce for Ita loc81 aervice customers. 
TCCF wilt lniti8te a requeat for repair (sometimes referred to as a 
"troubbe .-porti by c.ltlng GTE's Cuatomer C.re Rep8ir Center. 
During this can, GTE service r.preMntatiYea will verify that the 
end-uMr Ia a TCCF watomer and will then obtain the neceaeary 
lntorrn.tion from TCC.F to proceu the trouble NPOft. While the 
TCCF ~ .,.ltill on the line, GTE ~net will 
perfonn 80 Initial anatyaaa of the problem and remote line teatlng for 
,..... ..w-e. If englneeNd aervtce1 are Involved. the call will be 
made to the GTE SSCC for handling. If no engineering Ia required 
and the line tMting ~- that the trouble c.n be repair&d 
~. GTE pereonnel wU1 con.ct the problem and daM the 
trouble report while TCCF .-.preaent8tivel are etill on the line. If 
on-h ~ution II not poul)le, GTE pereonnel wiU provide TCCF 
,..,...m.ttve1 a commitment time for repair, and the GTE 
pereonnel then will enter the trouble ticket into the GTE Hf'Vice 
dilltateh queue. TCCF'1 repair aervice commitment timea will be 
within the ume intervale u GTE providn to Ita own end uaera. 
Maint8n80ce and repair of GTE fKMiee II the retpOnSibitHy of 
GTE and wW be performed at no incHmental charge to TCCF. If. 
a a ,... of a TCCF-tnliat8d trouble report, trouble is found to be 
the~ of TCCF (e.g., non-Mtwoft( cauae) GTE will 
charge the TCCF for trouble 18cMtion. TCCF wil have the ability to 
report trouble for Ita end UHf'l to appropriatl trouble reporting 
cen18r1 24 hours a de) 7 d8ya a w.ek. TCCF will be auigned a 
customer cont8Ct center when Initial aervtca ag,...,..,. .,. made 
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2.1.2 Repair calli to the SSCC for engineered Mrvicea will be proceaaed 
in ....miiUy the ume m~~nner at thoee by the GTE Cuatomer 
C.re Center. GTE personnel willanatyze the problem. provide the 
TCCF repraentative wtth a commitment time while they are atill on 
the line, and then pl8ce the trouble ticket in the diapateh queue. 

2.1.3 GTE then will proceaa all TCCF trouble reporta in the dispatch 
queue along wtth GTE trouble reportaln the order they were filed 
(ftrat in, ft,.t out), wtth priority given to out-of-Mrvice conditions. If. 
at any time, GTE would determine th8t a commitment time given to 
TCCF becomes in jeop8rdy, GTE Mrvice representatives will 
cont8d TCCF by telephone to 8dviee of the jeopardy condition and 
provide a new commttment time. 

2.1.• Trouble repol1a in the dispatch queue will be tranamitted 
eladronk:alty to GTE CZT Mrvice technician• who will repair the 
MMc:e problema and dear the trouble reporta. For aured TCCF 
trouble repol1a, GTE Mrvice tec:hniciant will m11ke a telephone call 
to TCCF directly to clear the trouble ticket. GTE Mrvice 
t.chnicianl wil mr u the confirmation call to the telephone number 
provided by TCCF If TCCF il unable to proceu the call or places 
the GTE t.chnician on hold, the call will be terminated. To avoid 
dilconnect, TCCF rr.~y develop an anawering ayatem, auch as 
voice m8il, to handle the confirmation calla expedltiouaty. 

2.1.5 GTE will provide electronic lntarfac:e acceaa to operation aupport 
ayatema function• whlctt provide the capability to initiate, atatua 
and dole a repair trouble ticket. GTE will not provide to TCCF real 
time telting capability on TCCF end uMr Mrvicea. GTE will not 
provide to TCCF an lnte~ for network aurvelltanc:e (performance 
monitoring). 

2.1.6 GTE wil reao1ve repair requeata by or for TCCF local Mrvice 
cuatDmerl ueing GTE't exiating repair ayatem In parity with repair 
requ.ta by GTE end uaer.. GTE will reapond to aervtoe requeats 
for TCCF Uling the ume time paramet.,. and procedurea that 
GTE ueee. TCCF then would call GTE'a Cuatomer Care Center or 
SSCC while the CUitomers were on hotd. 

3. Ellc;tronic !nterfp. The Partill rhall wort( cooperatively in the implementation of 
elactronic gat8Way .oce11 to GTE .lp81ationalaupport ayateml fundionl in the 
long-term in accord8nce with eet8blilhed induatry at.ndardl. TCCF lhall 
compenute GTE for the fuU co.ta including but not limited to ~n. oewk>pment. 
teating. implement.tion and deployment. for acceee to GTE'a Operational Support 
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System functionl . Where aubMquent partiel requeat uM of GTE'• operation 
support ayatems, coat recovery for auch ea.ctronic interface ayatema shall be 
allocated among all requeating uMrs. 

3.1 TCCF shall have immediate acceu to the following OSS eaectronic interfaces that 
will provide functionality to enable TCCF to service customers in an equal and non­
discriminatory manner: 

3.1.1 Pre-Order functions, e.g., TN Assignment, DO Rnervation, 
Addreaa Validation, Product Availability, that are available on a 
diaJ-up or dedicated basil using the Secure Integrated Gateway 
Syatem (SIGS). 

3.1.2 Order functions that are available on a diaJ-up or dedicated basil. 
using CONNECT: Mail file tranafer. 

3.1.3 Rep~~lr functiona, e.g., trol1ble report repair function•. to allow 
TCCF to detennine ltatuf and claM trouble reports. 

3.1.4 Eaectronlc transfer of the TCCF bill in electronic data 811 format. 

3.2 TCCF may migrllte to fully interactive ayatem to system interconnectivtty. GTE, 
with input from TCCF and other carriers, ahall provide general interface 
apecifications for electronic acces1 to thla functionality. TheM ~tiona will be 
provided to enable TCCF to delign ayatem lntelface capabtlttiel. Development will 
be in accordance with applicable national atandarda committee guidelines. Such 
interfacea will be avaUable u expeditiously • pouible. 

3. 3 All coati and expenaea for any new or modified electronic interface~ excluaivety to 
meet TCCF requirementa that GTE determines are technically feaaible and GTE 
agreea to develop will be paid by TCCF. Coetl for development of ayatems 
intended for common uae by competing carriers will be aueued baaed on a 
mutually agreed method of coat recovery. 

3.4 TCCF ahall be responaible for modifying and connecting any of ita pre-ordering and 
ordering 1yatema with GTE provided interfalcea •• delcribed In thts Appendix. 

4 . GTE lntljltld Ellctrpnic Syatlm RldaJgaa. GTE will not charge TCCF when GTE 
initiates ita own electronic ayatem NO laignslrec:onftgurationa. 
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APPENDIX D 
GTE TERMS 

Pursuant to Section 46 of Artide Ill of this Agreement. the following terma ahall be 
applied in the event the MCI Terms are deemed to be unlawful, or are atayed or 
enjoined by a court or commiuion of competent jurisdiction. 

• The resale discount and mea in Appendix A will apply inatead of Appendix E . 

• Sections 2.2. 2 .3, 3.3, 3.5, 5.2. and 5.3 of Article V will apply inatead of Appendix E . 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTEIMCI ARBITRATION AGREEMENT 

Article v, t 1 

5. Ielecogvnynications. Smjca Pmyidcd fgr RcWc 

1.1 At the request of MClm, and pursuant to the requirements of the Act, Commission 
Rules, Regulations and Orders, and FCC Rules and Rqulations. GTE shall make available 
to MCim for UIU'eSU'icted resale all Telecommunicalioaa Servic:a that OTE currently 
provides or may offer bereaftcr to subscriben who are not Telecommunications Carriers. 
Resale shall be unrattictcd except u provided herein. GTE shall abo provide service 
functions, as set forth in Section 3.3 of this Article. The Telecommunications Services and 
service functions provided by GTE to MCim pumaant to this Article are collectively referred 
to as "Local Resale ... 

1.6 For purposes ofMCim initialias italei'Yices, GTE shall rcleue information to MCim 
rcaardina the subscriber's lei'Yic:e, without requirina MClm to produce a wriaen LOA, based 
on MClm's blanket iepitiCDIIIion that the CUit'JIDel' bu authorized MClm to obWn such 
CPNI. MClm ad GTE apee to c:omply with .be CPNJ requirements of 1M Act and related 
FCC orders. 

1.7 GTE shall allow MCI to initia&c "u iJ tranlfers" ofloc:al excbanae Telecommunications 
Services. For purpoteS of this Section 1. 7, Ill .. u iJ trllllfer" is the trllllfer of all the 
Telecommunication Services aDd features available for resale that are currently beiDa 
provided for the specified account without the requirement of a specific enumeration of the 
services and fcatwa on the LSR without intemlption of lei'Vice. 

Article V, f 2 

6. No Restrictions on Rqelc. GTE will not prohibit, nor impote unreasonable or 
discriminatory conditions or limitations on the resale of ita Telecommunications Service. To the 
extent that there is a c:on1lic:t between the terms and c:oaditions and other maucn in OTE' s tariffs 
and any specific provision ofthis Apeement, the terms and conditions of this Apeement shall 
control. 

2.1 Restrictions on Raale 

2.1.1 MCim qrees DOt to rt~ell R.etidential Access Li.Del to non-resideatial 
subtcriben. 

2.1.2 MClm epees not to rt~ell Lifeline or Link-Up Service to non-qualifyina 
residential customers. GTE shall retain any subsidy ~iated with raold LifeliM or 
Link-Up Services. 
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APPENDIXE 
TERMS ADOPTED FROM lliE FLORIDA GTFJMCI AR.BJTRA TION AGREEMENT 

A11ick v, I 3 

3.1.2 Contnct Service Anqements and Promotions. GTE shall offer for resale all 
of its services available to any retail subscriber, includina but not limited to Contract 
Service Amnaemcnts and Promotions. 

3.1.2.1 Conuw:ta. GTE shall offer for resale all existina (u of tbe Effective 
Date ofthiJ Ap-eement) contnct service amnaements with end \llefS. GTE 
sbaU offer for resale all future contnct service arranaements. MClm will 
receive the wholesale diJcount for such contnct lei"Vices. 

3.1.2.2 Promotions. Promotions not exceedina ninety (90) days in lenp shall 
be available for resale at GTE' s promotional rate and the wholesale discount 
lball DOt llpply. Promocioas exceedina niDety (90) days in lenath lball be 
available for resale at OTE's prom<" tional rate leu the wholesale diJCOUDt 
lpCICified in Appmdi• c. 

3.1.9 Subject to SectiODS21Dd 3 of this .1\rticle, OTE shall make available for MCim 
to raeU at tbe wbctla~le ctiiCOUDlall coin t.."'d coinleu pay phone locallei"Vices, 
features and fuDctioaa1itia tbal it provides at rcWI. GTE also must providt ~I support 
and service functioas, u dacribed in Section 276 of the Act and FCC and stale 

reauJatioas. at parity with thole provided for its own pay pbooe loca1tcrVices 
includin&, but DOt limited to: (a) coin nliDa. (b) IDiwef supcrvisioo, (c) accas to 
mainteMDc:cldiapoltic piMform. (d) call btockina, (e) call screenina. (f) intral.AT A 
timina. (a) r.r-eDd cliiCOIIDect rccopition. (h) ANI information diaits. and (i) fraud 
protection. GTE mUll abo provide billina detNI sbowina all I+ traffic in EMR format 
and lniDiferred to MCI.m via Direct Coaaect. 

Appeadb C, I l 

I . Scryjcn 

1.1 Local Service R.aale. Tbe prices chlraed to MCI.m for Local Service shall be 
calculalcd UliDa tbe avoided COlt dilcount applicable in Florida, detenniDed on lhe buis of 
the retail ra1e cUrpd to IUbecribcn for the Telec:ommuDications Service requested. The 
interim wbolaUe cldccMmt lbaU be 13.().•o/, offtbe applicable retail rate for all vTE tcrVices 
subject to raale. 

1.2 Tbe prices lha1J be '-d oa OTE's retail nues (includina all promotions and contracts 
as described in Article V) llpplic:able on the Effective Date, leu the applicable dsscount. I r 
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APPENDIXE 
TERMS ADOPTED FROM THE FLORIDA GTEIMCI ARBITRATION AGREEMENT 

GTE cbanaes its retail rata after MCim executa this Apeement, the applicable discount 
shall be applied to the retail ...sa u cbanaed. 

1.21 Non-rec::urri.na CbarJes for Resale Services: 

Non-recwrina cbaraes are as set fonh in GTE's retail local service Wiffs, less 
the wholesale diJc:ouDt of 13.04%. 
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APPENDIX E 
TERMS ADOPTED FRuM 11fE FLORIDA GTEIMCI ARBITRI\ TION AGREEMENT 

PRICING An ACHMENT I 
APPENDIXC 

Ag9"db QPuc D gf MCiwctto/GTE Apn•at 

11.2 RESALE SERVICES 13 .04-le wholesale discount 

12. BILLING AND RECORDING TBD 

13. OTHER SERVICES 
Busy Line Verification and 1ntarupt (per call) S0.6S 

E911 Service 

RecurringCharJes 
E911 trunk. fixed raae each 1niDk (IDierim) $26.00 
E911 trunk. per lirline mill ach 1niDk (1n1cri :n) Sl.SO 
E911 Selective Roudq. per 1niDk (lmerim) $30.00 
E911 ALl Entry Sotw.e, per pecbae (optional) (Interim) s 11.00 

Nonrecwrins Cbupa 
E911 tnmk, fixed each 1nmk (Interim) $89.00 
E911 Selective R.outiaa, per 1niDk (Interim) $260.00 
Selective Routiq 8oundMy M..,l (Interim) $44.00 

E9ll ALl Enrry Sottw.e. per J*bp (optional) (lnlerim) S2SO.OO 
E911 ALI Emry Ula''J Guide, per copy (optioaal) (IDierim} $30.00 
MSAG Copies, per couaty (Interim) 

diskeae or mapedc tape (Interim) S4S.OO 
paper copy (Interim) $110.00 
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