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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by GTE Florida DOCKET NO. 980225-TP
Incorporated for approval of ORDER NO. PSC-98-0667-FOF-TP
resale agreement with Tele hone ISSUED: May 15, 1998

Company of Central Floridé, Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On February 11, 1998, GTE Florida Incorporated (GTE) and
Telephone Company of Ce it:al Florida, Inc. (TCCFI) filed a request
for approval of a resal: agreement under the Telecommunications Act
of 1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996
(the Act). The agreement is attached to this Order as Attachment
A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.5.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a) (1), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element 1ncluded 1n the
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agreement. The agreement states that telecommunications services
provided by GTE for resale will be available for purchase by TCCFI
at varied discount rates.

Upon review of the proposed agreement, we find that it
complies with the Telecommu~ications Act of 1996; thus, we hereby
approve it. GTE and TCCiI must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252 (e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Telephone
Company of Central Florida, Inc., as set forth in Attachment A and
incorporated by reference in this Order, is hereby approved. It is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
prov.sions of 47 U.S5.C. § 252(e). It is further

ORDERED that this docket shall be closed.
BY ORDER of the Flrida Public Service Commission this 15th
day of May, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

By: JKJL44_;LL¢1ﬁm—)
Kay Fl¢nn, chief
Bureau of Records

(S EAL)

KMP
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NOTICE OF FURTHER PROCEEDINGS QR JUDICIAL REVIEW

The Florida Public S¢rvice Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures anu time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result i1n the reliet

sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) Jjudicial review in Federal d.strict
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252 (e) (6).
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RESALE AGREEMENT

GTE FLORIDA INCORPORATED

TELEPHONE COMPANY OF CENTRAL FLORIDA

Raalal o T TN

ATTACHMENT A
REVISED 2-98
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This Resale Agreement (the "Agreement”), is made effective as of
198__, by and between GTE Incorporated, with its address for purpoul
of this Agreement at 600 Hidden Ridge Drive, Irving, Texas 75038 (“GTE"), and
Telephone Company of Central Fiorida, in its capacity as a certified provider of local
dial-tone service ("TCCF"), with its address for this Agreement at 3575 W. Lake Mary
Bivd., Suite 107, Lake Mary, FL, 32748 (GTE and TCCF being referred to collectively

as the "Parties” and individually as a "Pa ty"). This Agreement covers services in the
state of Florida only (the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1998 (the "Act”) imposes
specific obligations on LECs with respeci !0 the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundied network elements
and physical collocation of equipment in LEC premises;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and TCCF hereby covenant and agree as follows.
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by TCCF of certain telecommunications services
provided by GTE in its franchise areas for resale by TCCF. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This
Agreement will be submitted to the Forida Public Service Commission (the
"Commission™) for approval. The Parties agree that their entrance into this Agreement
is without prejudice to and does not waive any positions they may have taken
previously, or may take in the future, in any legisiative, regulatory, judicial or other
public forum addressing any matters, inclucing matte:3 related to the same types of
arrangements and/or matters related to GTE's cost recovery covered in this Agreement.

The services and facilities to be provided to TCCF by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order including any modifications
resulting from other Commission proceedings, federal court review or other judicial
action, such modifications will be deemed to aulomatically supersede any rates and ‘
terms and conditions of this Agreement. GTE will provide notification to TCCF before
such a tariff bacomes effective, and TCCF may provide input on such proposed tariff.
The Parties shall cooperate with one another for the purpose of incorporating required
modifications into this agreement.
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1.1

1.2

13

1.4

1.5

16
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1.8

ARTICLE Il
DEFINITIONS

Genetal Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agresment. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict betvveen a definition set forth in this Article Il and any definit'on in a
specific Article i Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

"Act” means the Telecommunications Act of 1986, Public Law 104-104 of the
104th United States Congress effective February 8, 1996

"Applicable Law” shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this

Agresment.

“"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

“Business Day” shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

"Centralized Message Distribution System” (CMDS8) means the billing
record and cle aring house transport system that the Regional Bell Operating
Companies ("R 80Cs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

"Commission™ means the Florida Public Service Commission.

“"Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Camier ("ILEC").

“Compliance”™ means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance progrem may

TCCFROLM.FL -1
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1.10

1.1

1.12

1.13

1.14

1.15

1.16

include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

“Customer” may mean GTE or TCCF depending on the context and which
Party is receiving the service from the other Party.

"Customer Usage Data™ means that the local telecommunications services
usage data of a TCCF customer, measured in minutes, sub-minute increments,
message units, or othe rwise, that is recorded and exchanged by the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchanje telecommunications message information among
CLECs for billable, non-uillable, sample, settiement and stucy data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange

message records.

"E-911 Service” is a method of routing 811 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-9-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANI is
used to retrieve and display the Automatic Location Identification (ALI) on a
terminal screen at the answering Attendant's position. It usually includes

selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("PSTN™), and which enable such end users to
place or receive cali: to all other stations on the PSTN.

"FCC"” means the Federal Communications Commission.

"Guide” means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and
unbundied elements. Except as specifically provided otherwise in this
Agresment, service ordering, provisioning, billing and maintenance shall be
govemed by the "Guide” which may be amended from time to time by GTE as
needed.

*Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the

TCCFRSUM FL -2
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1.17

1.18

1.19

1.20

1.21

1.22

1.23

Exchange Carrier Association as set forth in 47 C.F.R. §898.601(b) of the FCC's
regulations.

"IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intraLATA long distance communications services within
the State.

“Line Information D1ta Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other
entities which provide, *mong other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also
contains validation data for collect and third number-billed calls; i.e., Billed
Number Screening.

"Local Exchange Carrier” or "LEC"” means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

“Local Number Portablility (LNP)™ means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic” means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandatory local ca'ling scope arrangement is an arrangement that provides
end users a local c: ling scope, Extended Area Service ("EAS”), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit *he end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), refermed to hereafter as "optional EAS." Local Traffic excludes
Information Service Providers (™SP”) traffic (e.g., Intemnet, paging, 800-976,
efc.).

“"NANP" means (he "North American Numbering Plan”, the system of

telephone numbering empioyed in the United States, Canada, and the
Caribbean countries that employ NPA 809.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and "C"
digits of each 10-digit telephone number within the NANP. Each NPA contains

TCCFRSUM FL -3
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1.24

1.25

1.28

1.27

1.28

1.29

1.30

NO. 980225-TP

800 possible NXX Codes. There are two general categories of NPA,
"Geographic NPAs" and "Non-Geographic NPAS™ A Geographic NPA is
associsted with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geographic area.
A Non-Geographic NPA, also known as a "Service Access Coda” or "SAC
Coda" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 800, 700,
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Coce”, "Central Office Code" or "CO Code" is the three c.git
switch entity indic ator which is defined by the "D", "E", and "F" digits of a 10-
digit telephone nLmber within the NANP. Each NXX Code contains 10,000
station numbers.

"911 Service” means a universal telephone number which gives the public
direct access to the PSAP. Basic 811 service collects 911 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the correct authority designated to receive such calls.

"OLN" means Originating Line Number ("OLN") Screening which indicates to
an operator the acceptable billing methods for calls originating from the calling
number (e.g.. penal institutions, COCOTS).

"Subsidiary” of a Party means a corporation or other legal entity that is
majority owned by such Party.

"Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardiess of the facilities used.

“"Undefined Terns"” means the Parties acknowiedge that terms may appear in
this Agresment wt./ch are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features” (including "CLASS Features”) means vertical services
and switch functionalities proviaed by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer, Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting: Distinctive Ringing/Call Waiting,
Incoming Call Line identification Delivery; Selective Call Forward, Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

TCCFRSLM FL -4
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2.1

2.2

2.3

ARTICLE Il
GENERAL PROVISIONS

Scope of General Provigions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Tem and Termin ation.

Tem. Subject to ‘he termination provisions contained in this Agreement, the
term of this Agreeinant shall be two (2) ysars from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (80) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than 80 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 80 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 80
calendar days after the end of the current term.

Post-Termination Arrangements. Except in the case of termination as a result
of either Party’s default or a termination upon sale, for service arrangements

made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agresment voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any:
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Temination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; ./ovided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of rec 2ipt of written notice thereof. Default is defined
to include:
(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.
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Tammination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or othenvise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(80) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Ternination Termination of this Agreement, or any part hei aof,
for any cause sh-il not release either Party from any liability which at the time
of termination ha1 already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligatic~» which is expressly stated in this Agreement to survive
termination.

Amendments. Any amendment, modification, or supplement to this Agreesment
must be in writing and signed by an authorized representative of each Party.
The term "this Agreement” shall include future amendments, modifications, and

supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that sither Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each pyrson whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responasibility for Payment. All charges for Services provided under this
Agresment will be billed to TCLF, including all applicable taxes and
surcharges. In addition, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. TCCF is responsible
for payment of charges billed regardiess of any billing arrangements or
situation between TCCF and its end user customer.
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7.3

7.4

Billing and Payment. Except as provided eisewhere in this Agreement, TCCF
and GTE agree to exchange all information to accurately, reliably, and property
bill for features, functions and services rendered under this Agreement.

Dispute. If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify GTE in writing regarding the nature and the basis of the
dispute within six (8) months of the statement date or the dispute shall be
waived. The Parties shall diligently work toward resolution of all billing issues.

Late Payment Charga. |f any undisputed amount due on the billing statement
is not received by GTE cn the payment due date, GTE may charge, and TCCF
agrees to pay, at GTE's option, interest on the past due balance at a rate equal
to the lesser of the interest rates set forth in the applicable GTE state or
interstate access tariffs, one and one-half percent (1%%) per month or the
maximum nonusurious rate of interest under applicable law. Late payment
charges shall be included on the next statement.

Due Data. Payment is due 30 calendar days from the bill date.

Audits. Either Party may conduct an audit of the other Party’'s books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subject to the reasonable
scheduling requirements and limitations of the audited Party: (iii) at the auditing
Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a
manner 80 as not to interfere with the audited Party's business operations; and
(vi) in compliance with the audited Party’s security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective s.\ccessors and permitted assigns of the Parties.

Capacity Planning and Forecasating. Within thirty (30) days from the Effective
Date of this Agreement, the Parties agree to have met and developed joint
planning and forecasting responsibilities which are applicable to Local
Services, including Features. Such responsibilities shail include but are not
limited to the following:

(a) The Parties will establish periodic reviews of network and technology
plans and will notify one another no later than six (8) months in advance
of changes that would impact the provision of services.
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(b) TCCF will furnish to GTE information that provides for state-wide annual
forecasts of order activity, in-service quantity forecasts, and
facility/demand forecasts.

(c) TCCF shall notify GTE promptly of changes to current forecasts (increase
or decrease) that generate a shift in the demand curve for the following

forecasting period.

Compliance with Lawr and Regulations. Each Party shall comply with all
federal, state, and loc al statutes, regulations, rules, ordinances, judicial

decisions, and admirstrative rulings applicable to its performance under this
Agreement.

Confidential Information.

|dentification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information”). In order for

information to be considered Confidential Information under this Agreement, it
must be marked "Confidential” or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for Services placed by
TCCF pursuant to this Agreement, and information that would constitute
customer propristary network information of TCCF end user customers
pursuant to the Act and the rules and regulations of the FCC, as well as
recorded usage information with respect to TCCF end users, whether disclosed
by TCCF to GTE o otherwise acquired by GTE in the course of its
performance under this Agreement, and where GTE is the NANP Number Plan
Administrator, TCCF information submitted to GTE in connection with such
responsibilities shall be deemed Confidential Information of TCCF for all
purposes under this Agreement whether or not specifically marked or
designated as confidentia! or proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

(a) That all Confidential iInformation shall be and shall remain the exclusive
property of the source;
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(D) 10 mn access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publisk, or disciose such Confidential information to others or
authorize anyone eise to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To retum promptly any ccpies of such Confidential Information to the
source at its request; and

(N To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

Excaptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a Third Party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential information received in confidence from the source, or that is
required to be disciosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate if the source deems it necessary to seek protective
arrangements.

Survival. The obligation of confidentiality and use with respect to Confidential
Iinformation disciosed by one Party to the other shall survive any termination of
this Agresment for a period of thre (3) years from the date of the initial
disclosure of the Confidential Information.

Conaent. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayed.

Cooperation on Fraud Minimization. TCCF assumes responsibility for all fraud
associated with its end user customers and accounts. GTE shall have no

responsibility for, nor is it required to investigate or make adjustments to
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14.2

14.3

TCCF's account in cases of fraud. The Parties agree that they shall cooperate
with one another to resolve cases of fraud. The Parties’ fraud minimization
procedures are to be cost effective and implemented 80 as not to unduly
burden or harm one Party as compared to the other.

Rispute Resolution.

Altamative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resoive disputes arising out of or relating to this Agreement without
litigation. Accordingly, ex ;ept for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispu'e resolution process, the Parties agree to use the
following alternative dispute :esolution procedures as their sole remedy with
respect to any controversy or claim arising out of or relating to this Agreement
or its breach.

Negatiations. At the written request of a Party, each Party will appoint a
knowiedgeable, responsible representative to meet and negotiate in good faith
to resoive any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agresment, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
comrespondence among the representatives for purposes of these negotiations
shall be treated as confidential information developed for purposes of
settiement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for pu poses of the negotiations, are not so exempted and
may, if otherwise discovaorable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitiator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controlied by the
arbitrator and shall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall 80 respond to, a
maximum of any combination of thirty-five (35) (none of which may have
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subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is aiso entitied to take the oral deposition
of one individual of another Party. Additional discovery may be permittc upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be heid in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section m~y be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good causs. Judgment upon the
award rendered by the arb trator may be entered in any court having
jurisdiction.

Expedited Arbitration Procedures. |f the issue to be resoived through the
negotiations referenced in Section 14.2 directly and materially affects service to
either Party's end user customers, then the period of resolution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costa. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally spiit the fees of the arbitration and the arbitrator.

Continuous Servica. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perfc ™ their obligations (including making payments in
accordance with Article [V, Section 4) in accordance with this Agreement.

Entire Agreemant This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agresments, negotiations, Prmposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negotiations,
proposals, and representations conceming such subject matter. No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.
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Expenses Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses invoived in all activities related to
the subject of this Agreement.

Eorce Majeura. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by TCCF, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-‘o-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interference has ceased); provided however, that the Party 8o affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.

Good Faith Performanca. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheid or conditioned.

Goveming Law. This Agreement shall be governed by and construed in
accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

Standard Practicas. The Parties acknowiedge that GTE shall be adopting some
industry standard approaches and/or establishing its own standard approaches
to various requirements hereunder applicable to TCCF industry which may be
added in the Guide. TCCF agrees that GTE may implement such approaches
to satisfy any GTE obligations under this Agreement. A copy has been
provided to TCCF and is incorporaied by reference into this Agreement.

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agresment.

Independent Contractor Relationship. The persons provided by each Party
shall be solely that Party's employees and shall be under the sole and
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exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall aiso be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnif. the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its failure to comply with this
provision.

Law Enforcement Inteiface.

Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
invoked CLASS services, including, without limitation, call traces requested by
TCCF.

GTE agrees to work jointly with TCCF in security matters to support law
enforcement agency requirements for taps, traces, court orders, etc. Charges
for providing such services for TCCF Customers will be billed to TCCF.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a TCCF Customer
and shall refer them to TCCF.

Liability and | 'demnity.

Indemnification. to the limitations set forth in Section 24.4 of this
Article lll, TCCF agrees to release, indemnify, defend, and hold harmiess GTE
from all losses, claims, demands, damages, expenses, suits, or other actions,
or any liability whatsoever, including, but not limited to, costs and attomey's
fess, whether suffered, made, instituted, or asserted by any other party or
person, for invasion of privacy, personal injury to or death of any person or
persons, or for losses, damages, or destruction of property, whether or nut
owned by others, regardiess of form of action.

End Usar and Contant-Related Claims. TCCF agrees to release, indemnify,
defend, and hold harmiess GTE, its affiliates, and any third-party provider or
operator of facilities involved in the provision of Services (collectively, the
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ingemnmea rarty’) rrom all losses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attomey'’s fees, suffered, made, instituted, or asserted by TCCF's
end users against an Indemnified Party arising from Services. TCCF further
agrees to release, indemnify, defend, and hold harmiess the Indemnified Party
from all losses, claims, demands, damages, expenses, suits, or other actions,
or any liability whatsoever, including, but not limited to, costs and attcmey's
fees, suffered, made, instituted, or asserted by any Third Party against an
Indemnified Party arising from or in any way related to actual or alleged
defamation, libel, slander, interference with or misappropriation of proprietary
or creative right, or any other injury to any.person or property arising out of
content transmitted by the Indemnified Party or such Party's end users, or any
other act or omissic n of the Indemnified Party or such Party's end users.

DRISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO TCCF CONCERNING THE SPECIFIC QUALITY OF
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. Each Party's liability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shall not exceed the
monthly charges for the Servicas for the month during which thc claim of
liability arose. Under no circumstance shall either Party be responsible or
liable for indirect, incidental, or consequential damages, including, but not
limited to, economic loss or lost business or profits, damages arising from the
use or performance of equipment or software, or the loss of use of software or
equipment, or any accessories attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, or supply other
analysis related to t e Services described in this Agreement, this limitauon of
limbility shall apply to provision of such advice, recommendations, and analysis.

Intefiectual Propery. GTE shall have no obligation to defend, indemnify or hold
harmiess, or acquire any license or right for the benefit of, or owe any other
obligation or have any kability to, TCCF based on or arising from any claim,
demand, or proceeding by any Third Party alleging or asserting that the use of
any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision o. Jse of any facilities
by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright,
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trademark, trade secret, or any other proprietary or intellectual property rignt of
any Third Party.

Multiple Counterparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiaries. =xcept as may be specifically set forth in this
Agreement, this Agreement dces not provide and shall not be construed to
provide third parties with any resmedy, claim, liability, reimburseme:t, cause of
action, or other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or iegistered mail or by a courier seivice that
obtains a written receipt. Upon prior immediate oral agreement of the parties’
designated recipients identified below, notice may also be provided by
facsimile, internet or electronic messaging system, which shail be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the alternatives mentioned in this section and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section:

if to GTE: GTE Florida Incorporated
Attention. Regulatory Director
201N. Franklin St
Tampa, FL 33802
Facsimile number: 813/223-488¢

If to TCCF; Telephone Company of Central Florida
3575 W. Lake Mary Bivd Suite 107
Lake Mary, FL 32748
Facsimile number: 407/321-1454
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Erotaction.

Impaimment of Servica. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party's facilities
or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service”).

Resolution. If eithe Party causes an Impairment in Service, the Party whose
network or service iz being impaired (the “iImpaired Party”) shall promptly notify
the Party causing the Impairment of Service (the “Impairing Party”) of the
nature and location of the problem and that, unless promptly rectified, a
temporary discontinuance of the use of any circuit, facility or equipment may be
required. The impairing Party and the impaired Party agree to work together to
attempt to promptly resoive the impairment of Service. If the Impairing Party is
unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility
or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
TCCF.

Regulatory Agency Control. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction

of such agency.

Changes in Legal Requiremants. GTE and TCCF further agree that the terms
and conditions of this Agreement were composed in order to effectuate the

legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effactive Date. |f this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the “effective date” of this
Agresment for such purposes will be ten (10) Business Days after such
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approval. Such date shall become the "effective date” of this Agreement for all
purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and
other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Section Referances Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sectior.. ~.. thal same Article.

Service Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act.

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calts, and/or changes in network
performance in the same manner as it uses for itself.

Saverabllity. if any provision of this Agreement is heid by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected uniess
removal of that provision results, in the opinion of either Party, in a material
change to this Agresment. |If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Partiea shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. GTE may enter into subcontracts with third parties or affiliates
for the performancs of any of GTE's duties or obligations under this
Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
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Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule. or regulation.

Jaxes Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and providas to the collecting Party appropriate documentation
as GTE requires that qualifies the obligated Party for a full or partial exemption.
Any such taxes shall be shown as separate items on applicable billing
documents between the P arties. The obligated Party may contest the same in
good faith, at its own expense and shall be entitied to the benefit of any refund
or recovery, provided that such Party shall not permit any lien to exist on any
asset of the other Party by reason of the contest. The collecting Party shall
cooperate in any such contest by the other Party. The other Party will
indemnify the collecting Party from any sales and use taxes that may be
subsequently levied on payments by the other Party by the collecting Party.

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the seller having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
tax, state/local gros 1 receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withhoiding taxes uniess
specifically required by statute or ordinance.

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, or contracting party.

TCCPRSLM FL -14
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Fees/Regulatory Surcharges shall include but not be limited to ES11/811,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission

surcharges.

Imademarks and Trade Names Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and
effect.

Environmental Responsibilily TCCF visitors must comply with GTE Security,
fire safety, safety, environmental and building practices/codes.

IBD Prices. If a provision in this Agreement references in an Attachment and
there are no commesponding prices in such Attachment, such price shall be
considered “To Be Determined™ (TBD). With respect to all TBD prices, prior to
TCCF ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim price shall be set for such item that is equal to the price
for the nearest analogous item for which a price has been established (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific retail service, the Parties would use the NRC for the most
analogous retail service for which there is an established price). Any interim
prices 80 set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established by the Commission, any underpayment shall be paid by TCCF to
GTE, and any overpayment shall be refunded by GTE to TCCF, within 45
Business Days after ‘he establishment of the price by the Commission.

Amandment of Certain Rates. Terms and Conditions. The rates, terms and
conaitions in this Agresment that are specified in Appandix E (the “MCI Terms”™)
were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreement (the MCI| Agreement) approved by the Commission. The rates,
terms and conditions not included in this Agreement but referenced in
Appendix D (the “GTE Terms”) were excluded from the MC| Agresment by the
Commission. GTE and TCCF agree that if the “MC| Terms® are deemed to be
uniawful, or are stayed, enjoined or otherwise modified, in whole or in part, by a
court or commission of competent jurisdiction, then this Agreement shall be
deemed to have been amended accordingly, by modification of the "MCI
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Terms” or, as appropriate, the substitution of “GTE Terms" for ail stayed and
enjoined "MCI Terms®, and such amendments shall be effective retroactive to
the Effective Date of this Agreement.

GTE and TCCF further agree that the terms and conditions of this Agreement
reflect certain requirements of the FCC's First Report and Order in CC Docket
No. 96-98. The terms and conditions of this Agreement shall be subject to any
and all actions by any court or other governmental authority that invalidate,
stay, vacate or otherwise modify the FCC's First Report and Order, in whole or
in part (“actions”). To the extent warranted by any such action. the parties
agree that this Agreement shail be deemed to have been modified accordingly
as in the first paragraph of this Section 46. The parties agree to immediately
apply any effected terms and conditions, including any in other sections and
articles of this Agreemer i, consistent with such action, and within a reasonable
time incorporate such mudified terms and conditions in writing into the
Agresment. If the “MC| Termz” are affected by such action and GTE
determines they cannot be consistently applied therewith, the “GTE Terms”
shall apply. TCCF acknowiedges that GTE may seek to enforce such action
before a commission or court of competent junisdiction. GTE does not waive
any position regarding the illegality or inappropriateness of the FCC's First
Report and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms" and the “MCI Terms” are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.9., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (cr any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 1998, deletes or
modifies in any way this Section 48, TCCF agrees that .his entire Section 46 1s
void, as well as Appendices D and E, and will not become effective, and TCCF
agrees to withdraw this Section 48 and Appendices D and E from consideration
by the Commission (or any other commission or federal or state court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, apply to retail services made available by GTE to TCCF for
resale provided by GTE to TCCF, when appropriate, uniess otherwise specified
in this Agreement. As applied to services uncer this Agreement, the term
"Customer” contained in the GTE Retail Tariff shall be deemed to mean
"TCCF™ as defined in *his Agreement.

Liability of GTE.

\napplicability of Tarift ! iadility. GTE's general liability, as described in the GTE
Retail Tariff, does not extend to TCCF's customers or any other Third Party.
Liablility of GTE to TCCF resulting from any and all causes arising out of
services, or any other items relating to this Agreement shall be govermned by the,
liability provisions contained in this Agreement and no other liability whatsoever
shall attach to GTE. GTE shall be liable for the individual services, facilities or
elements that it separately provides to TCCF and shall not be liable for the
integration of components ~ombined by TCCF.

TCCF Tariffa or Contracts. TCCF shall, in its tariffs or other contracts for
services provided to its end users using services obtained from GTE, provide
that in no case shall GTE be liable to TCCF's end users or any third parties for
any indirect, special or consequential damages, including, but not limited to,
economic loss or lost businuss or profits, whether foresseable or not, and
regardiess of notification by TCCF of the possibility of such damages and
TCCF shall indemnify and hoid GTE harmiess from any and all claims,
demands, causes of action and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement
shall be deemed to create a Third Party beneficiary relationship with TCCF's
end users.

No Lisbility for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 811 and other information databases, or for incomect referrals of end
users to TCCF for any ongoing TCCF service, sales or repair inquiries, and
with respect to such mistakes or incorrect referrals, TCCF shall indemnify and
hoid GTE harmiess from any and all claims, demands, causes of action and
liabllities whatsoéver, including costs, expenses and reasonable attomey's fees
incurred on account thereof, by third parties, including TCCF’s end users or
employees. For purposes of this Section 2.3, mistakes and incorrect referrals
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shall not include matters arising out of the willful misconduct of GTE or its
employees or agents.

Unauthorized Changes.

Procedures. If TCCF submits an order for resold services under this
Agreement in order to provide service to an end user that at the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services, and the end user notifies GTE that the end user did not
authorize TCCF to provide local exchange services to the end user, TCCF
must provide GTE with written documentation of authorization from that end
user within thirty (30) Buriness Days of notification by GTE. If TCCF cannot
provide written documentation of authorization within such time frame, TCCF
must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to TCCF was made; and

(b) provide any end user information and billing records TCCF has obtained
relating to the end user to the LEC previously serving the end user; and

(¢) notify the end user and GTE that the change back to the previous LEC
has been made.

Furthermore, GTE will bill the TCCF fifty dollars ($50.00) per affected line to
compensate GTE for switching the end user back to the original LEC.

. tric on. TCCF's or
Gm'-mmmmmemwmwammofml
exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situation, GTE will not change an end user's provider of local exchange
services without such sritten notification.

Impact of Paymant of Charges on Servica. TCCF is solely responsible for the
payment of all charges for all services, facilities and elements fumished under

this Agreement, including, but not limited to, calls originated or accepted at its
or its end users’ service locations. If TCCF fails to psy when due any and all
charges billed to TCCF under this Agresment, including any late payment

charges (coliectively, "Unpaid Charges”), and any or all such charges remain
unpaid more than forty-five (45) Business Days after the due date of such

Unpaid Charges excepting previously disputed charges for which TCCF may
withhold payment, GTE shall notify TCCF in writing that it must pay all Unpaid
Charges to GTE within seven (7) Business Days. If TCCF disputes the billed
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charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Charges it disputes, including the specific details
and reasons for the dispute, uniess such reasons have becn previously
provided, and shall immediately pay to GTE all undisputed charges. If TCCF
and GTE are unable, within thirty (30) Business Days thereafter, to resoive
issues related to the disputed charges, then either TCCF or GTE may file a
request for arbitration under Article |1l of this Agreement to resoive those
issues. Upon resolution of any dispute hereunder, if TCCF owes payment it
shall make such payment to GTE with any late payment charge under Article
Ill, Section 7.2, from the original payment due date. If TCCF owes no
payment, but has previously paid GTE such disputed payment, then GTE shall
credit such payment includin 3 any late payment charges. If TCCF fails to pay
any undisputed Unpaid Che rges, TCCF shall, at its sole expense, within five (5)
Business Days notify its enc users that their service may be disconnected for
TCCF's failure to pay Unpaic Charges, and that its end users must select a
new provider of local exchang2 services. If TCCF ‘fails to provide such
notification or any of TCCF's end users fail to select a new provider of services
within the applicable time period, GTE will provide local exchange services to
TCCF's end users under GTE's applicable end user tariff at the then current
charges for the services being provided. In this circumstance, otherwise
applicable service establishment charges will not apply to TCCF's end user, but
will be assessed to TCCF. GTE may discontinue service to TCCF upon failure
to pay undisputed charges as provided in this Section 4, and shall have no
limbility to TCCF or TCCF's end users in the event of such disconnection.

Uniawful Use of Servica. Services provided by GTE pursuant to this
Agreement shall not be used by TCCF or its end users for any purpose in
violation of law. TCCF, and not GTE, shall be responsible to ensure that TCCF
and its end users use of services provided hereunder comply at all times with
all applicable laws. GTE may refuse to fumnish service to TCCF or disconnect
particular services provided under this Agreement to TCCF or, as appropriate,
TCCF's end user when (i) an order is issued by a court of competent
jurisdiction finding that probable cause exists to believe that the use made or
to be made of the service 3 prohibited by law or (i) GTE is notified in writing by
a law enforcement agency acting within its jurisdiction that any facility furnished
by GTE ie being used or will be used for the purpose of trans itting or
receiving gambling information in interstate or foreign commerce in violation of
law. Termination of service shall take place sfter reasonable notice is provided
to TCCF, or as ordered by the court. ! facilittes have been physically
disconnected by law enforcament officials at the premises where located, and If
there is not presented to GTE the written finding of a court, then upon request
of TCCF and agresment to pay restoral of service charges and other applicable
service charges, GTE shall promptly restore such service.

TCCFRSLM FL iv-3
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. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up” but the calling station does not, chargeable time ands
when the network connection is released by automatic timing equipment in the
network.

Proceduras For Praordering. Ordering. Provisioning, Eic. Certain procedures
for preordering, ordering, provisioning, maintenance and billing and electronic
interfaces for many of these functions are described in Appendix B All costs
and expenses for any new or modified electronic interfaces TCCF requires that
GTE determines are technically feasible and GTE agrees to develop will be
paid by TCCF pursuant to Appendix B. The schedule for implementation of
any new or modified elactronic interfaces will be developed by GTE according
to industry standards and will be based upon the amount of work needed to
design, test and implemant the new or modified intarface.

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by TCCF, TCCF shall provide the exclusive
interface with TCCF's end user customers in connection with the marketing or
offering of TCCF services. Except as otherwise provided in this Agreement, in
those instances in which GTE personnel are required pursuant to this
Agreement to interface directly with TCCF's end users, such personnel shall
not identify themseives as representing GTE. All forms, business cards or
other business materials fumished by GTE to TCCF end users shall bear no
corporate name, logo, trademark or trade name other than TCCF's. In no
event shall GTE personne! acting on behalf of TCCF pursuant to this
Agresment provide information to TCCF end users about GTE products or
SOrvices.

TCCFRELM FL V-4
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ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services”) that may be purchased from GTE
and resold by TCCF and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE
Guide. GTE will make available to TCCF for resale any Telecommunications
Service that GTE currently offers, or may offer hereafter, on a retail basis to
subscribers that are not ‘slecommunications camers, except as qualified by
Section 2.2 below.

Terms and Conditions.

Quality and Performance. GTE shall provide Services to TCCF that are equal
in quality and performance standards to the same Services provided by GTE to
its own end user customers.

Restrictions on Resals. The following restrictions shall apply to the resale of
retail services by TCCF.

221 TCCF shall not resell Basic Exchange Residential Service.

2.22 TCCF shall not resell to one class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., Residence to Businesa, Business to
Residence, disabled services or Lifeline services to non-qualifying
customers).

223 TCCF shall not resell public pay telephone lines.
224 TCCF shall not resell semi-public pay telephone lines.

Restrictions on Discount of Retail Services. The discount specified in Section
5.3 herein shall apply to all retail services except for the following:

2.3 TCCF shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tariff. TCCF
shall not aggregate end user traffic in order to qualify for volume
discount.
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232 TCCF shall resell Contract services without a discount and only to
end user customers that aiready have such services.

233 TCCF shall resell COCOT coin or coinless line but no discount
applies.

234 TCCF shall resell Lifeline services and services for the disabled but
no discount shall apply and they shall only be resoid to end user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

235 TCCF shall resell special access but no discount applies.

2386 TCCF shall iasell Operator Services and Directory Assistance as
specified in Section 5.8 herein however no discount applies.

.37 TCCF shall resell promotional offerings that are 80 days or less in
duration without a discount.

Resale to Other Camriars. Services available for resale may not be used by
TCCF to provide access to the local network as an alternative to tariffed
switched and special access by other carmiers, inciuding, but not limited to;
interexchange carriers, wireiess carriers, competitive access providers, or other
retail telecommunications providers.

Qrdering and Billing.

Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by TC ~F before a request can be processed.

Certificate of Oparating Authority. When ordering, TCCF must represent and

wammant to GTE that it is a certified provider of local dial-tone service. TCCF

will provide a copy of its Certificate of Operating Authority or other evidence of
its status to GTE upon request.

Letter of Authorization. A Letter of Authorization ("LOA™) will be required before
resold Services wiill be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than TCCF. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and TCCF. GTE will not release information to TCCF on
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GTE end user customer accounts uniess TCCF first provides to GTE a written
LOA, signed by the end user customer, authorizing the release of such
information to TCCF or if state or federal law provides otherwise, in accordance
with such law.

Directory Assistance Listings. GTE shall include a TCCF customer listing in its
Directory Assistance database as part of the Local Service Request ("LSR")

process. GTE will honor TCCF Customer's preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which is used to perform Directory Assistance
functions as it appears on the LSR.

Nonrecurring Charges. "CCF shall be responsible for the payment of all
nonrecurring charges ("L{RCa") applicable to resold Services (e.g., installation,
changes, ordering chargas) in accordance with the appropriate tariff. No
discount applies to nonrecurring charges.

hu obtnimd anond user cmtomor from nnomer reullorof GTE. services,
TCCF will inform GTE of the transfer by submitting a standard LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service s available to end users, monthly billing to TCCF
does not include local calling detail. However, TCCF may request and GTE
shall consider developing the capabilities to provide local calling detail in those
areas where measured local service is not available for a mutually agreeable
charge.

Procaduras. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appendix C, attached
hereto and made a part hereof.

LIDB. For resale ssrvices, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

OLN. Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance. Testing and Repait. GTE will provide repair and maintenance
services to TCCF and its end user customers for resoid Services in accordance
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with the same standards and charges used for such services provided to GTE
end user customers. GTE will not initiate a maintenance cal! or take action in
response o a trouble report from a TCCF end user until such time as trouble is
reported to GTE by TCCF. TCCF must provide to GTE all end user information
necessary for the installation, repair and servicing of any facilities used for
resold Services according to the procedures described in the Guide.

Specifics and Procedures for Maintenance. An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties

concemning maintenance are set forth in Appendix C.

: A ' Die psale. Resold basic
Exehlngo Sumoo includes but is not hm:ted to, the follomng elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(t) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-811 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 800

() Use of AIN Services (those currently available to end users)

(9) End User Private Line Services

(h) Listing of teleg'1one number in approprniate "white pages” directory; and

(i) Copy of "White Pages” and "Yellow Pages" directories for the appropriate
GTE service area

List of Services Available for Resale. The type of Services listed on Appendix
A, attached hereto and made » part of this Agreement, are available for resale
by TCCF. Subject to the limitations on resale enumerated in this Article, any
new services that GTE offers in the future at retail to customers who are not
telecommunications carriers shall aiso be available to TCCF for resale under
the same terms and conditions contained in this Agreement. Additional
regulations, terms and conditions relating to the type of Services listed on
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55

58

Appendix A can be touna in the appropriate intrastate local, toll and access
tariffs. Terms, conditions and other matters conceming rate applications,
technical parameters, provisioning capability, definitions and feature
interactions contained in such tariffs are applicable to the type of Services
offered under this Agreement and are incorporated herein by reference.
Modifications to Services listed on Appendix A shall be provided to TCCF in
accordance with GTE's practices and procedures.

Rates. The prices charged to TCCF for Local Services shall be calculated as
follows:

(1) An Avoided Cost Discount, shown in Appandix A, shall apply to all retail
services except thosa services listed in Section 2.2 and Section 2.3
herein.

(2) The discount dollar e mount calculated under Step 1 above will be
deducted from the retail ate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

Gmandfathered Services. Services identified in GTE Tariffs as grandfathered in
any manner are available for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Access GTE retains all revenue due from other carmiers for access ‘o GTE
facilities, Indudh\gbou\swnd\odnndupodalmdmgu.

Operator Setvices (OS) and Directory Assistanca (DA) Where GTE provides
access to GTE Operator Services for local and toll assistance (for example, call
completion, busy line v srification and emergency interruption) and Directory
Assistance (e.g., 411 calis routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, TCCF will be billed in accordance with
Appendix A. GTE will provide its existing OS and DA to a | CCF at the same
quality and in a nondiscriminatory manner as the service GTE's end users
receive.

56.1 Where Customnized Routing is available, GTE will offer unbranded
OS and DA or rebranded OS and DA with the TCCF brand. GTE will
provide such unbranding or rebranding on a switch-by-switch basis,
subject to capability and capacity limitations. Upon receipt of an
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56.3

TCCFRELM FL

order for unbranding or rebranding, GTE will implement within 80
Business Days when technically capable.

TCCF will be billed for unbranding or rebranding and Customized
Routing. Upon written request from the TCCF, GTE will provide
TCCF with terms and conditions for providing customized routing and
branding, plus the applicable charges.

For those offices that TCCF has requested GTE to rebrand and/or
unbrand OS and DA, GTE will provide it using live operators where
GTE performs its own OS and DA service and/or are handled by
automated systems. If GTE uses a Third Party contractor to provide
OS or DA, GTE will not provide branding nor will GTE negotiate it
with a Third Party on bahalf of a TCCF. The TCCF must negotiate
with the Third Party. In these instances, the TCCF will need to
purchase customized ro.ting to differentiate OS/DA traffic between
GTE's and a Third Party.

V-8
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ARTICLE VI

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Request Process.

1.1 intant. The Bona Fide Request process is intended to be used when TCCF
requests customized Service Orders for certain services, features, capabilities
or functionality defined and agreed upon by tha Parties as services to be
ordered as Bona Fide Requests.

1.2 Process.

1.21

1.22

1.2.3

1.24

125

A Bona | ide Request shall be submitted in writing by TCCF and shall
specific.ly identify the need to include technical requirements, space
requiren :ents and/or other such specifications that clearly define the
request such that GTE has sufficient information to analyze and
prepare a iegponse.

Although not expected to do so, TCCF may cancel a Bona Fide
Request in writing at any time prior to TCCF and GTE agreeing to
price and availability. GTE will then cease analysis of the request.

Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process the
request.

Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability dste, or it will provide an explanation
as to why GTE elects not to meet TCCF's request. If extraordinary
circumstances prevaill, GTE will inform TCCF as soon as it realizes
that it cannot meet the ten (10) Business Day response due date.
TCCF ad GTE will then determine a mutually agreeable date for

receipt o: the request.

Uniess TCCF agrees otherwise, all proposed prices shall be
consistent with the pricing principies of the Act, FCC and/or tha
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, uniess otherwise agreed to by
TCCF, in accordance with the applicable provisions of the
Agresment.



ORDER NO. I’SC-FJH-O.—FOF—TP .

DOCKET NO. 980225-TP
PAGE 45
126 VP aniinine . 8 Fesponse from GTE, TCCF will submit in writing its

acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or price
of the request GTE agrees to meet, the Dispute resolution
procedures described in Article Il hereunder may be used by a Party
to reach a resolution.

2. Imnafer of Service Announcements. For GTE resold services, GTE shall
provide an intercept referral on behalf of TCCF. This announcement will
provide the new number of the customer and will remain in effect for the same
time period this service is provided to GTE's own end users.

3. Misdiracted Calls. The Parties will employ the following procedures for
handling any miscirected calls (e.g., Business office, repair bureau, etc.).

3.1 To the extent the correct provider can be determined, sach Party will refer
misdirected calis 15 the proper provider of local exchange service. When
referring such calls, both Parties agree to do 8o in a courteous manner, at no

charge.

3.2 For misdirected repair calls, the Parties will provide their respective repair
bureau contact number to each other on a reciprocal basis and provide the end
user the correct contact number.

3.3 In responding to misdirected calls, neither Party shall make disparaging
remarks about sach other, nor shall they use these calis as a basis for internal
referrals or to solicit end users or to market services.

4. 911/E911 Amangements.
41  Cooperation and Level of Performance. The Parties agree to provide access

to 811 /ES11 in a manner that is transparent to the end user. The Parties will
work .ogether to facilitate the prompt, reliable and efficient interconnection of
TCCF's systems to the 911/E911 platforms, with a level of performance that
will provide the £ ame grade of service as that which GTE provides to its own
end users. To this end, GTE will provide documentation to TCCF showing the
correlation of its rate centers to its ES11 tandems at rates set forth in Appendix
B.

4.2 Basic 911 and £911 General Requirements:

421 Basic 911 and ES11 provides a caller access to the appropriate
emergency service bureau by dialing a 3-digit universal telephone
number (811).
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422

423

424

425

4286

427

Where GTE has a 8911 selective router installed in the network
serving the 911 district, GTE shall use subscriber data derived from
the Automatic Location Identification/Database Management System
(ALI/DMS) to selectivety route the 911 call to the Public Safety
Answering Point (PSAP) responsible for the caller's location.

Basic 911 and E911 functions provided to TCCF shall be at least at
parity with the support and services that GTE provides to its
subscribers for such similar functionality.

GTE and TCCF shall conform to all state regulations conceming
emergency services.

For E911, bott TCCF and GTE shall use their respective service
order processss to update access line subscriber data for
transmission to the database management systems. Validation will
be done via MEAG comparison listed in Section 4.2.3.

if legally required by the appropriate jurisdiction, GTE shall provide or
overflow 911 traffic to be routed to GTE Operator Services or, at '
TCCF’s discretion, directly to TCCF Operator Services.

Basic 811 and E811 access from the TCCF local switch shall be
provided from GTE to TCCF in accordance with the following:

4.2.7.1 In govemment jurisdictions where GTE has obligations
under existing Agreements as the primary provider of the
911 System to the county (i.e., "lead teico”), TCCF shall
participate in the provision of the 811 System as follows:

427.1.1 TCCF and GTE recognize that the lead teico in
a 911 district has the responsibility of
maintaining the AL| database for that district.
Each company will provide its access line
subscriber records to the database
organization of that lead teico. TCCF and GTE
will be responsible for correcting errors when
notified by either the 911 district or its
customer, and then submitting the corrections
tn the lead teico. Lead teico database
responsibilities are covered in Section 4.2.3 of
this Article.
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428

TCCFRSLM.FL

4272

4273

2.7.1.2 TCCF shall have the right to verify the
accuracy of information regarding TCCF
customers in the ALI| database using methods
and procedures mutuaily agreed to by the
Pzrties. The fee for this service shall be
determined based upon the agreed upon
solution.

If a Third Party is the primary service provider to a 911
district, TCCF shall negotiate separatety with such Third
Party with regard to the provision of 911 service to the
agency. All relations between such Third Party and TCCF
are totally separate from this Agreement and GTE makes
no representations on behalf of the Third Party.

In a resale situation, where it may be appropriate for GTE
to Lodate the AL| database, GTE shall update such
database with TCCF data in an interval no less than is
experienced by GTE subscribers, or than for other carriers,
whichever is faster, at no additional cost.

The following are Basic 911 and E911 Database Requirements:

4281

4282

4283

42084

The ALI| database shall be managed by GTE, but is the

property of GTE and any participating LEC or TCCF which
provides their records to GTE.

Copies of the MSAG shall be provided within five (5)
business days after the date the request is received and
provided on diskette or paper copy at the rates set forth in

Appendix B.

TCCF shall be solely res ponsible for providing TCCF
database records to GTE for inclusion in GTE's ALI
(atabase on a timely basis.

GTE and TCCF shall arrange for the automated input and
periodic updating of the E911 database information related
to TCCF end users. GTE shall work cooperatively with
TCCF to ensure the accuracy of the data transfer by
verifying it against the Master Street Address Guide
("MSAG"). GTE shall accept electronicaily transmitted files
or magnetic tape that conform to National Emergency
Number Association ("NENA") Version #2 format.

Vi4
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4285 TCCF shall assign an E911 database coordinator charged

with the responsibility of forwarding TCCF end user ALI
record information to GTE or via a third-party entity,
charged with the responsibility of AL| record transfer.
TCCF assumes all responsibility for the accuracy of the
data that TCCF provides to GTE.

4.28.8 GTE shall update the database within one (1) business
day of recei\ing the data from TCCF. If GTE detects an
error in the TCCF provided data, the data shall be returned
to TCCF within one day from when it was provided to GTE.
TCCF shall respond to requests from GTE to make
corrections to database record errors by uploading
correctad records within one day. Manual entry shall be
allowed only in the event that the system is not functioning

aroperty.

4.2.8.7 GTE agrees to treat all data on TCCF subscribers provided
under this Agreement as strictly confidential and to use
data on TCCF subscribers only for the purpose of
providing ES11 services.

4.2.8.8 GTE shall adopt use of a Carrier Code (NENA standard
five-character field) on all ALI records receivad from TCCF.
The Camier Code will be used to identify the camer of
record in NP configurations. The NENA Camer Code for '
TCCF is "TCCF™; the NENA Carrier Code for GTE is
.GT'E'D
43 211 Maintenance

431 GTE shall notify TCCF forty-eight (48) hours in advance of any
scheduled testing or maintenance affecting TCCF 811 service. GTE
shall provide notification as soon as possible of any unscheduled
outage affecting TCCF 811 service.

432 Basic 91" and E911 Additional Requirements

4.3.2.1 Al TCCF lines that have been pori..d via INP shall reach
the cormect PSAP when 911 is dialed. Where GTE is the
lead teico and provides the ALI, the ALI record will contain
both the TCCF number and GTE ported number. The
PSAP attendant shall see both numbers where the PSAP
is using a standard ALI displsy screen and the PSAP
extracts both numbers from the data that is sent. GTE

TCCFRASLMFL Vi-§
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433

4322

4323

4324

4325

43286

shail cooperate with TCCF to ensure that 911 service is
fully available to all TCCF end users whose telephone
numbers have been ported from GTE, consistent with
State provisions.

TCCF and GTE shall be responsible for reporting all errors,
defects and malfunctions to one another. GTE and TCCF
shall provide each other with a point of contact for
reporting errors, defects, and malfunctions in the service
and shall also provide escalation contacts.

TCCF may enter into subcontracts with third parties,
including TCCF Affiliates, for the performance of any of
TCCF's duties and obligations stated herein.

Where GTE is the lead teico, GTE shall provide TCCF with
notif cation of any pending selective router moves within at
least ninsty (80) days in advance..

Where GTE is the lead teico, GTE shall establish a
process for the management of NPA splits by populating
the AL| database with the appropriate new NPA codes.

Where GTE is the lead teico, GTE shall provide the ability
for TCCF to update 911 database with end user
information for lines that have been ported via INP or LNP.

Basic 811 and ES11 Information Exchanges and interfaces. VWhere
GTE is the lead teico.

433.1

4332

GTE shall provide TCCF access to the ALI Gateway which
interfaces to the ALI/DMS database. GTE shall provide
efror reports from the ALI/DMS database to TCCF within
one (1) day after TCCF inputs information into the
A'.VOMS database. Altemately, TCCF may utilize GTE or
a "hird Party entity to enter subscriber information into the
database on a demand basis, and validate subscriber
information on a demand basis. The . ates are set forth in

Appendix B.

GTE and TCLF shall arange for the automated input and
periodic updating of the ES11 database information related
to TCCF end users. GTE shall work cooperatively with
TCCF to ensure the accuracy of the data transfer by

Vi-8
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4.4

45

5.1

verifying it against the Master Street Address Guide
("MSAG"). GTE shall accept electronically transmitted files
or magnetic tape that conform to National Emergency
Number Association ("NENA") Version #2 format.

4.3.3.3 Updates to MSAG. Upon receipt of an error recording an
TCCF subscriber's address from GTE, and where GTE is
the lead teico, it shall be the responsibility of TCCF to
ensure that the address of each of its end users is included
in the Master Street Address Guide ("MSAG") via
information provided on TCCF's Local Service Request
("LSR") or via a separate feed established by TCCF
purs sant to Section 4.2.3 of this Article.

4.3.3.4 Tho ALl database shall be managed by GTE, but is the
property of GTE and all participating telephone companies.
The interface between the EB11 Switch or Tandem and the
ALI/DMS database for TCCF subscriber shall meet
industry standards.

Compensation. In situations in which GTE is responsible for maintenance of
the 911 /ES11 database and can be compensated for maintaining TCCF's
information by the municipality, GTE will seek such compensation from the
municipaiity. GTE will seek compensation from TCCF only if and to the extent
that GTE is unable to obtain such compensation from the municipality. GTE
shall charge TCCF a portion of the cost of the shared 811 /ES11 selective
router as set forth in Appendix B,

End Usar Service Charge. TCCF is responsible for remitting to the 911 district
the end user 911 service charge.

Information Services Traffic.

in the event GTE performs switching of ISP traffic for TCCF, GTE shall provide
to TCCF GTE's sta: dard call detail records 30 as to allow TCCF to bill its end
users. GTE shall not be responsibie or liable to TCCF or ISP for Billing and
Co'lection and/or any receivables of Information Service Providers.

51.1 Notwithstanding and in addition to Article |ll, Section 24, GTE shall
be indemnified and haid harmiess by TCCF from and against any
and all suits, actions, losses, damages, claims, or liability of any
characte:, type, or description, inciuding all expenses of litigation and
court cost which may arise as a result of the provisions contained in
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5.3

71
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v «. . SUPrA. The indemnity contained in this section shai!
survive the termination of this Agreement, for whatever reason.

512  GTE agrees to notify TCCF in writing by registered or certified mail of
any claim made against GTE on the obligations indemnified against
pursuant to this Section 5.

513 it is understood and agreed that the indemnity provided for in this
Section 5 is to be interpreted and enforced so as to provide
indemnification of liability to GTE to the fullest extent now or

hereafter permitted by law.

900-876 Call Blocking. STE shall not unilaterally block 800-8786 traffic in which
GTE performs switchin; associated with resale of GTE services. GTE will
block 900-878 traffic when requested to do 30, in writing, by TCCF. TCCF shall
be responsible for all cost associated with the 800-876 call blocking request.
GTE reserves the right ic block any and all calis which may harm or damage its
network.

Miscaliansous GTE reserves the right to provide to any Information Service
Provider a list of any and all Telecommunications Providers doing business
with GTE.

JTaisphone Relay Service. | ocal and intralATA Telephone Relay Service
("TRS") enables deaf, hearing-impaired, or speech-impaired TRS users to
reach other telephone users. With respect to resold services, TCCF's end
users will have access to the state authorized TRS provider to the extent
required by the Commission, including any applicable compensation

surcharges.

Directory Assistance Listings Information. GTE will include listings in its
directory assistance database for TCCF end users in the same geographic
area as GTE provides directory assistance for GTE end users as specified in
Article V, Section 2 4.

GTE shall provide to TCCF, at TCCF's request, for purposes of TCCF providing
TCCF-branded directory assistance services to its local customers, within sixty
(60) Business Days after an order for such tape is receved, all published DA
listings for that specific state via magnetic tape. Such listings will be
Confidential Information under this Agresment and TCCF will use the listings
only for its directory assistance services to its end users. f TCCF uses a Third
Party directory assistance service to its end users, TCCF will ensure that such
Third Party likewise treats the listings as Confidential Information under this
Agresment, and uses them only for such directory assistance. Changes to the

TCCPRSLM AL Vi-8
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DA Listing Information shall be updated on a daily basis through the same
means used to transmit the initial list. DA Listing Information provided shall
indicate whether the customer is a residence or business customer. The rate
to be paid by the TCCF to GTE will be reasonable and mutually agreed.

72 The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party's written
approval. The other Party will inform the Releasing Party if it desires to have
the Releasing Party provide the other Party’s DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party's
DA Listing Information at the same time as the Releasing Party provides the
Releasing Party’s DA Listing Information to the Third Party. The rate to be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such informatic1. The other Party shall be responsible for billing
the Third Party.

7.3 The Parties will work together to identify and develop procedures for database

. TCCF will be required to

nogoﬂubaupuuhqrumonﬂord listings and directory distribution,
except as set forth below, with GTE's directory publication company.

Listings. TCCF agrees to supply GTE on a regularly scheduled basis, at
no charge, and in a mutually agreed upon format (e.g. Ordering and
Billing Forum developed), all listing information for TCCF's subscribers
who wish to be listed in any GTE published directory for the relevant
operating area. Listing information will consist of names, addresses
(including city, state and zip code) and telephone numbers. Nothing in
this Agreement shall require GTE to publish a directory where it would not
otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be: treated in the same manner as GTE's listings.

Distribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory

coverage area st no charge.

TCCF will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities.

TCCPRSLM.PFL Vi-9
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10.

11,

12.

Buay Line Verification and Busy Line Varification Intemupt Each Party shall
establish procedures whereby its operator assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV™) and Busy Line Verification and Interrupt ("BLVI") services
on calis between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
compiete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appandix A, or if thers is no applicable rate listed in Appandix A, at the rates in
their respective tariffs.

SAG. GTE will provide to TCCF upon request the Street Address Guide at a
reasonable charge. Two companion files will be provided with the SAG which
lists all services and fea'ures at all LSOs, and lists services and features that
are available in a speciiic LSO.

Dialing Format Changes GTE will provide reasonable notification to TCCF of
changes to local dialing format, i.e., 7 to 10 digit, by end office.

Operational Support Systems (OSS) GTE shall provide OSS functions to
TCCF for ordering, provisioning and billing that are generally available as
described in Appendix C sttached to this Agreement. TCCF shall pay GTE for
access to GTE's OSS functions consistent with processes defined in Appandix
C.

TCCFRELM FL Vi-10




ORDER NO. psc—ga-.v-ror-w
DOCKET NO. 980225-TP

PAGE 54

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE Florida Incorporated Telephone Company of Central Fiorida
& i

By_&luué Mnhilas By__ o M:‘-_,/"—_
Name__Counie Nicholas Name tlch A ’/2/’%:“

Assistant Vice President ) m
Titte  Wbolesale Mkts.-Intercommaction [, /,Q__"J iV

Date /’/?’9(:-;

Date___1/29/98

nw 8Y

10 FO
aPPROVERL i e
(%
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APPENDIX A

SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A are based upon an avoided cost
discount from GTE's retail rates as provided in Article V, Section 5.3 of the Agreement
to which this Appandix A is attached and are subject to change resulting from future
Commission or other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated
reserve deficiency, or similar unrecovered GTE costs (including GTE's interim Universal
Service Support Surcharge)), the establishment of a competitively neutral universal
service system, or any appeal or other litigation.

The Avoided Cost Discount for Florida is 15.3%.
The attached matrix is a list cf all services from the GTE Retail Tariff.

A-1



N  GTE TELEPHONE OPERATIONS HEADRUARTERS | $2%

Y RESALE TS & STATE T - ™ % m

| I ____GTE SOUTH | FLORIDA N i ~ £

. ik T N 57

i i Biing | Ressle | Discowst | Retal | Avoided | Resale

Co [ |  Service Description Iype | Peslics | Poslion Rate Cost =~ Rate NE

,,,,,,,,, el é;

L |GTE | |vacation Service/Residence MRC b2 No ss6s|  NA| Nl b

L |GTE Vacsiion Senvice/ResidenceMinimum MRC No No $11.38)  NA ~ NA )

L |GTE Vecalion Service/Residence Rotery RERC No No | $782]  NA NA b4

L |GTE Vacstion Service/Residence RotaryMinimum MRC No No | $1564| _NA _ NA ®
L [GTE Vacation Service/Susiness MRC Yes Yeos ) $14.57 223 $12.4
L |GTE Vacalion Servce/usiness Rotaryinmum MRC Yes Yes $2012 $308]  $1704
L [GTE Vacalion ServicePBX MRC Yes Yes $25.74 $3.94 $21.80
L _|GTE | |Vacaion Service/Centrex MRC Yes Yes | $ses $087]  s4™
L |GTE Vacalion Service/Canirend/Snamum MRC Yes Yes $11.38 $1.74|  $962)
L |GTE Vacaiion Senice/Centren/Rotiry | mMRC Yes Yes $7.82 $1.20 $862|
1 |GTE | |Vacation Service/Centrex RotaryMinimum MRC Yes Yes $1564| 239 _$1325
L |GTE | |Vacstion Senice™NAR MRC Yes Yes $12.13 $1.08 _$1027
L |GTE | [Retum Check ChergeAl tace vaiue is less than $5 | NRC b No $25.00 NAL N
2L |GTE | |Retum Check Chargedf face value is $50 - $300; | NRC No No $30.00 NA| N
L |GTE | |Retum Check Chargedf face valus exceeds $300;| NRC ) No $40.00 ~ NA ~_NA
FL |GTE 5% of the face velue of the check, whichever is NRC No No AF__“__&A_ N ~ NA|
Basic Local Exchange Service o o | _— T :_ _‘: 1
boatHale ) Party SenaceBusiness L L el _
“ 4t MRC Yes Yes $2395 $3.66 $2029
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S I iﬁvm%_ OPERATIONS HEADDUARTERS | | ' g =Fe
[ i RESALE P S8 BYSTATE | ) =Rk
1 " GTE SOUTH { FLORIDA s o e e ~57%
[ S N A R z3
[ _ C -
Resale | Discoust Retal | Avoided | Resale :
B G| | Sarvice Descriptien Position | Posities Rate | Cosl Fa % g
FL [GTE Rate Group 2 - Yo Yes 2025 02| 22 55
FL |GTE Rate Group 3 Yes Yes 2745 uﬁ‘_ 8 i
FL |GTE | | Rute Group 4 - Yee Yes “$870[ 439 w3 =
FL_|GTE Rate Group § Yes Yeou _$2990]  $45S7] $2533 ”
s e Lo |
Fist Rate - 1 Party Service/Business with Rotary N o o =
FL |GTE | | Rete Group 1 L Yes Yes A9 $535| 2 9
FL_|GTE Rate Group 2 . Yes Yes $3727) = 8570] 2 W&
FL [GTE | | Rete Growp 3 Yes Yes $38.47 $5.89 $32 58
FL |GTE Rate Group 4 Yes Yes $30.72 $6.08 $33 54
FL |GTE Rate Group S Yes Yes $40.92 $8.2¢ $34 68

ﬁﬁﬁ!% SERR8  REBRE  2RAR §

Fiut Raio - 1 Party Service/Residence _ ]
FL |GTE Rate Group 1 No No $9.51 _NAl A
FL _|GTE Rate Group 2 No No $10.41 A
FL |GTE | | Rale Growp 3 No No $10.88 NA WA
FL_IGTE Fale Group 4 No L] $11.38 NA
FL [GTE Rate Growp 5 [ Mo $11.81 NA TN
NAl A
Fist Rate - 1 Party Service/Residence with Rotary _ NA __ NA
FLIGTE| | ReteGrowp1 No No $13.78 NAL MW
FL_|GTE Rate Growp 2 No No $14.68 NAI__ NA
FL |GTE Rate Group 3 No No $1543] ~ NA| 0 NA
FL |GTE ReteGrowpd No No $1583 NAL  NA
FL 'GTE Rate Group S __No _ No ___$1808) 2 NA 0}
NA

T
i
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% L ~ GTE TELEPHONE OPERATIONS HEADDUARTERS -
- L RESALE & W STATE | - i Z3x
+- L _____GYE SOUTY } FLORIDA g . i =
s e il i s e e e =P - : %E‘?
B | Biing | Mosalo | Discount | Retadl | Avolded | Resshe o3
8| Co Sarvice Decriggies _I!._;;lll_ﬁl_T Pesilies Bate | Cost | Rate Sk
_,___J_ Rale - 1 Puarty Service/Business g i RO = — 33
FL |GTE | | AlRale Groups wRotary MRC | Yes | Yes 42| uIn $2060 .
FL |GTE Addiional Local Message Charge MRC Yes Yes ____$0.10 $0.02|  $0.08 =
FL [GTE | |individual Line Message Rate-All Rate Groups | ;
| Rats - 1 Party Service/Residence MRC Yes Yes 1767 270 _$Y497 .
FL _|GTE All Rate Groups wRotary o MRC Yes _ Yes ____$857] @ s148] 0 LA
FL |GTE Addiional Local — MRC Yes Yes __$010] 02| = s00s
FL |GTE | [Message Rate - Rate Group 1 MRC Yos Yes 801 s082]  §500
FL _|GTE | |Message Rale - Rale Growp2 MRC Yes Yes 80| 3108 $5.85
FL_|GTE | [Msssage Rale - Rale Groups 3, 4,4 § MRC Yo Yes _$7.00 $107] 593
Acomes Fise & Calis into Local R
FL_|GTE Per hisuste Usage Usage Yes No $0.0 NA $0.03
[FL_|GTE Prs | ocel blsasage Lisgs Usage Yes No $0.12{ $0.12
Fat Rate - PBX N R
AL _|GTE - Rate Group 1 MRC Yes Yes $46.10 $705|  $3905
FL _|GTE - Rate Group 2 MRC Yes Yes $48.40 $741] ]
GTE - Rate Group 3 MRC Yes Yes $49.60 $7.59| $42.01
FL_|GTE - Raite Group 4 MRC Yes Yes $50.85 $7.78] 34307
FL |GTE - Rale Group $ MRC Yes Yes $52.05 $798) @ $4400
7] MessageRme-PBX | [ ) Y SN
FL GTE Al Rate Groups MRC | Yes | Yes | 831071  s475( @ $2:32
FL GITE Auutonal Local Message Charge MRC Yes .Yes $0.10 $0.02 $0.08
Page 3
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(- o _ RESALE 38 STATE i | 2o

i . - G'EIOU'IH FLORIDA b &%

—— < z

: . - — R W 20

Mo A A~ [ omimg | Ressis | Discowst |  Retad | Avoided | Resse 23

(S| Co . Service Deacripties Type | Posliss | Pesltiss Rats Cost | Ranr ?:'g

FL_|GTE | | Poincians Exception Ares MRC Yes Vaa 5825 @  2&2n 2

FL |GTE Poinciana Excepon Ares i MRC Yes Yes  $1041]  $159 F23 ) -

FL_|GTE W_M_..___JLW-'F__ )| Usage | Yes No | 3040] _ wAl 5040 s
FL |GTE Local Direciory Assisiance Complelion B Yes No $0.45 NA| S04
FL |GTE | |Customer Disled Caling Casd Calls - Station sage Yes Mo $0.75] NA| 0.7
FL |GTE | |Operator Assist-Calling Card-Staion Usage Yes _No $1.50 NA $1.50}
FL |GTE | |Operstor Assist-Collect-Station Usage Yes b $1.50 P 1%
FL_|GTE | |Operuior Assist-Biled to Thisd-Stafion “Usaps Yes No $1.50 NAl 8150
FL |GTE | |Opsrator Assist-Credh Card-Sialion | Usuge Yes No $1.50 A %150
IFL GTE Operator Assist-Person to Person-All Calls Usage Yes MNo $3.00 =5 $3.00
GTE Uine Service - Local Yes No $1.50 NAl  §150
FL_|GTE | |Busy Line Veriication Service - Local Operaior Usage Yes No $1.00 NA $1.00
Fiet Pt Maoor oo Ragites Package ]
|R_lcTE - Rate Growp 1 MRC Yes Yes $21.78 $3.33 $18.43
FL_|GTE - Rate Group 2 MRC Yes Yes $22.84 $3.49 $19.35|
A _|GTE - Rate Growp 3 MRC Yes Yes $23.41 $358 $19.83
FL_|GTE -n-o:g_-pa : MRC Yes Yes $2390| 367  $202
FL |GTE - Rate Group 5 MRC Yes Yes $2456] 378  $2080
MessageRaleNoNnrkAccmRoFm Packege| | e o
FL GTE Al Rale Gioups MRC Yes | Yes |  s1473 $225 $12.48

Page 4




_____ ______ GYE TELEPHONE OPERATIONS HEADDUARTERS - o
-  RESALE & STATE | ) ] >CX
B - GTE SOUTH | FLORIDA' L | TAE
. | OMieg | Ress | Ocount | Retsd [ Aveided | Ressh o3
M ({Co| | = ServicoDescrigion =~ | Yyps | Position | Pession Rate | Comt late > .
r - - — SR W S——
= Business 1-Party Extended Calling Service ) RN TR S ° 5
FL_|GTE - Call Conneclion B MRC Yes Yes %004 s001] $003 E
FL |GTE - Each Minute MRC Yes Yes B $008) 3001 %005 3
Residence 1-Party Extended Calling Service _ I I . i
FL_|GTE - Call Connaclion - MRC Yes Yes __$025] s004] = 3021 =
| |8l Detad . TN S
FL_|GTE - Per Customer Bl - MRC No $175 NA N/A
FL |GTE Per Page of Biing Detad MRC No No $0.11 NiA NA
Bill Detall - LCP Customers o . _ N
A _|GTE - Per Customes Bl B T MRC No ) $1.75 WA|
g A1
A _|GTE Per of Deind MRC No $0 _lgr____w_
— e
mﬁ- MRC No No $8.75 27y NA
MRC o o $0.50 NA| WA
MRC No o $1 NA NA
Premium : MRC No Mo $34.00 NA N/A]
Besic MRC No No %25 WA NA
FL |GTE | | Communily Calling Plan MRC No No $1200]  NA| NA
FL |GTE | | Communily Pius Plan MRC No No $17.25 NA[ NA
FL IGTE Premium Caling Plan MRC | No No | "$3800]  NA| T NA
Buuness 1 Party SN -
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O
B | - RESALE PRQDUCTS & $ERVICES BY STATE - = Lin
- -  GTE SOUTH ; FLORIDA | | e
st . I BN S I I : 3
ot E il o Billing | Resale | Discownt Rotsd Avolded | Resale : 3
‘M Ce| | Service Descrigtien Tyse | Posilion | Position Be | Cost | Ram %2
FUIGTE | |B gg%“_ﬁin - | ™MRC Yes Yo |  §i700] $260 $ie a0 35
A _|GTE % o | MRC | VYes | Yes | = $3200] $490 $27 10 73
Business - - T i N r
FL |GTE | | Basic Calling Plen - MRC Yee Yes |  $20 $37 $18.63 9
FL |GTE | | Communily Phus Plan - MRC Yes | Yes %4200,  $843 “§35 57 X
_ |PBX Trunk - - o e T .
FL |GTE _ﬁaﬂ%h ) MRC Ys | Yes | = $2800 $428 a7
FL |GTE Community | MRC Yes Yes $5800( $as7 $49.13
Usage Cherges (Besic Caling. Community Phus) - T ==
AL |GTE MRC Yes Yes _ $0.080 $0.009 $0.051
FL Off-Pesk MRC Yes Yes $0036| $0008|  $0.030
= S
FL IGTE | |Network Access Establishment-Residence NRC Yes No $20.00  NA $20.00
FL Netweork Access Esteblishmani-Bumsness NRC Yes No $33.90 NA| T 53390
FL Network Access Change-Residence NRC Yes No $11.00 [T ~ $11.00
FL Hobrexk Accees Changs-Susinves NRC Yes b $14.00 NA $14 00
FL Central Ofiice Line Conneclion-Business NRC Yes No .00 NA| $3500
FL Central Ofice Line Conneclion-Residence NRC Yes No $35.00| NA| 33500
FL Premise Viall - Resitence NRC Yes No $35.00 NA[ 53500
FL Promise Vil - Business NRC Yes No $35.00 NAl "~ $3500)
FL | _|Telephone Number Change/Bus & Res NRC Yes No _$9.00; _NAL 3800
FL IGTE Restorstion of Service/Business & Residence _gl_ig__{____vgs' No $1800)  WNA| $18.00
Fl GTF “easonal Serce EstabkshmentBus & Res NRC Yes | No I - $18.00 NA| $18.00
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Issue Date: 12/04/97

] - B i “_TETELE.FHO*OPEM" ‘[UBIM : . ) |
L] RESALE 3 STATE I |
1 - SOUTH | FLORIDA I 7 j
T I A I R A |
I_ﬁ*__ﬁj B Biing | Ressle | Discowst | Retadl | Avoided | Ressie
/slco| |~ Servics Dencription e {Posion (Pastien | Bato | Gomt | B
FL [GTE | |Dwectory Listings (Non-published) MRC | No No | 200 NAl T NA
FL |GTE | |Directory Listings (Non-lasted) MRC No No _$110[ NA NA|
FL |GTE | |Addiionsl Lisling - Residence B MRC No No _ 095 @ NA NA
FL |GTE | |Addiionsl Listing - Business MRC No Mo $1.25] "~ NA NA
FL _|GTE | |Temporary Lisling - Sublesse/Residence MRC No No _ 30895) NA N/A
FL [GTE | |Temporary Lisling - Sublease/Business MRC No | No B $125) NA _NA
Com Tomphans Servos - AN A (A _
COCOTSPTAS SPR  N
Service Feshuwea/Per Line e e iy =S
FL |GTE | |Option 1 MRC Yes Mo $1.90 NA|  $1.90|
FL |GTE | |Opton2 - MRC Yes o $1.90 NA[  $1.90]
FL |GTE | |Opfion3 _ MRC Yes No 995 NA $0.95)
FL |GTE 4 MRC Yes Pin $0.85 W 3085
FL |GTE | [Oplion$ MRC Yas No $2.05 NA| 285
FL |GTE 8 MRC Yes No 5  mss
FL_|GTE 7 MRC Yes No $1.80 NA| $1.90
FAL_|GTE 0 MRC Yes Mo $150 NA| $1.90]
FL |GTE | [Option® MRC Yes Mo 285 NA| T s28s|
FL |GTE 10 MRC Yes No $2.85 NA s285
FL_[GTE 11 No collect or third number MRC Yes No $0.35 NA[  $03S)
FL |GTE | |OpSion 11 No third No. Biling MRC Yos _ No $0.35 NA| 5035
FL |GTE | |Option 11 No Collect Biling - MRC Yes | No 03| NA| 8035
FL GTE  Answer ] MRC | Yes No ___$1300] =~ NAl 51300
FL GTE Ruate lor pwowndel using a debst card system/per | .
Page 7
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Issue Date 12/04/97 e =2
. 1 __ GTE TELEPHONE OPERATIONS HEADDUARTERS ' 7
ool | . RESALE & STATE 2

T ~ ote sout| FLomDA T F :
s i T - IR — oz
- Biing | Resale | Discownt | Retall | Aveided | R'sale
8| Co - ___Bervice Description Iype | Coslios | Peskics | s | _Cest | Ralm T
A ] call madé rom e confinement center | Usage Yes Mo __ $100] NA $1.00 =
FL |GTE | |Local sent-paid rate sfer inlial 15 minutes Usage Yes N | $025| NA $0.25
FL_|GTE | |Set Use Fee Chasge Usage Yes No $025| N/A $025
FL_|GTE | [Rate charged fos 0+/0- intral ATA toll non-coin — A
. billed direcily or on behall of the pey islephone - . e e

_ mirie Usage | Yes No | _$150) NA $1.50
FL_[GTE | |Set Use Fee Biling and Collection NRC Yes Mo _ 82000/ = NA| .$2000
FL |GTE | |PATS inmate SvcAocal call placed on inmale Usage Yes No o $100] = NA| $1.00

debit card phone Bmit - b Aiesiiadnglell
FL |GTE | |Msssage Rate Senice/Rate Group 1P Line MRC Yes No $17.58 NA|  s17se
FL |GTE | |Message Rate Service/Rate Group 2Per Line MRC Yes No $19.25 NA $19.25
FL [|GTE | |Msssage Rats Senice/Rate Group WPer Line MRC Yes No _$20.13 NAl  $2013
FL_|GTE | |Message Rate Sendce/Rate Group 4Perline | MRC Yes No §21.05 e $21.08
FL_|GTE Rate Sardcafiate SPerline | MRC Yes P $21.83 ) 210
FL |GTE | |MFNOam. 8 Call Usage | Yes No $0.015 $0.02
FL |GTE M-FH0 a.m.-8 p.m/Per Minule Usage Yes No $0.015 NA| s002
FL |GTE | |M-F®p.m-10 a.mPer Compieted Call Lizage Yes No $0.01 N/A _$001
FL [GTE | [MF/Spm-10 a.m/Per Mnse Usege Yes No ___$0.01 WAl 3001
FL_|GTE | [Fist Rate Senvice/Rate Group 1/Per Line MRC Yes No $21.91 NA|  s2191]
lF_L GTE | |Fiat Rate Service/Rate Group 2/Per Line MRC Yes Mo $24.02 NA 8402
FL |GTE | |FistRate 3Per Line MRC Yes No $25.12 NA  $25.12
FL |GTE | |Fist Rate Service/Rate 4P Line MRC Yes P $26.26 _NA| $20.20
FL_|GTE | |Fist Rate Senvice/Rate Group SPer Line MRC Yes No $27.38 :i*- $27.38
FL GTE Speed Diakng Service, Fast Call MRC | Yes No $100] = NA $1.00
FL GITt “eled! Your Carner MRC | Yes __No $5.00 NA $500
Page 8
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. ) >2%

a = N mRE
= — — il = T8 = PN e, RN &

) L Biling | Resals |Dincownt | Retall | Avoided Res. s o
$M{C| | Sevice Descrigtion Iype | Posities | Peshion Bate | Costi | Ram S0
FL [GTE | [Select Yow-Casier Phs MRC Yes Mo " w00 NAl T w0 N
FL _[GTE | |Commercial Cred Card Reader Usags Yes Mo %045  NA 3045 Ho
I_FL__G‘IE End User Credit Card Locsl Call Usage |  Yes No | $0.70| NA $0.70 ~
FL |GTE | |End User Cred Card intral ATA Toll Usage Yes No 1. $07S|  NA 8075 p
™ COPT Two-WayOne Way & o B 4
l»-—-JETE Rste Groug 1 - — MRC Yes No | $24.38 _NA $24.38 ®
FL [GTE Rate Group 2 MRC Yes Mo $26 81 NA| s881
FL_GTE || Rate Growp 3 MRC Yes No $20.49 CNA| $2049
FL |GTE Rate Growp 4 MRC Yes [ R« _NiA] $32.44
FL_GTE Rate Group 5 | MRC Yes No _ _$358 NA| 33589
FL_|GTE IP- 100 Numbers NRC Yes Mo $300.00 NA $300 00
£ GTE | |Per 100 Numbers MRC Yes Yes $11500] $1780 $07 41
FG?E Foreign Exchange (FX) - Fist Rsie - Local Channel  MRC Yes Yes $21.15 $3.24 $1791

Foreign Exchange (FX) - Local Channel

}&ﬂ - First NRC Yes No $445.00 NA|  $445.00|
FL_|GTE - Additonal NRC Yes No $152.00 7 $152.00
l Foreign Exchange - interofice Channel o
|F_L_ GTE - Fised Raie - All Bands MRC Yes Yes $28.50 $4.38 4.4
FL_|GTE - 1-8 Miles - Per Mile MRC Yes | VYes $1.65 $025]  $140
|F|. GTE| | -925Mies-PorMile | MRC | Yes Yes $1.60 $02¢] %138
FL GTE Over 25 Miles - Per Mile MRC | VYes | Yes . %155 s024] @ AN
FL GIi Pet Channel NRC  All Bands NRC Yes | No | $8500]  NA $85.00




Issue Date 12/04/97

o GTE TELEPHONE OPERA L
8 B sttt — RESALE A
W i ———
8| Co ) Sarvice Dascrimies ) S
FL |GTE | |Foregn Exchange - | 2
FL |GTE | |Foreign Exchange - Beidging Equipment o] ¢
= _
FL [GTE | | - Orneting MOU 055
FL |GTE - Terminafing MOU - | - _l oo 0
FL |GTE | |Exchange Access in beu of Biling Term_MOUs MRC | Yes Yo ) gm! .89 12 2
| |Foreign Central Ofice - interofice Channel } - o
FL |GTE | | - Fussd Monihly Rate — Twmc Yes Yes =T 2.n $22.02
GTE - Each At hlle or Fracton Usage Yea Yes $150 00N 2 $ 27
GTE | | - Noswecwrting NRC Yes Mo $80.00 NA| .00
Suiciug Dt Sarwcs NAl
SW Data Cust La Swcs - Low Speed Single Line MRC Yes Yes $31.00 $474] = $2820
FL SW Dute Cust Ln Svcs - Low Speed Single Line NRC Yes Mo $50.00 NA $50.00
INSTALL NRC NA
R SW Data Cust Ln Svcs - Low Speed CentraNet (21 MRC Yes Yes $34.00 $520] = 52880
FL SW Date Cust L Svcs - Low Speed CentraNet (S| MRC Yes Yew $31.00 $474] 2 $2626
FL SW Ln Svcs - Low ContraNet (1| MRC Yes Yes 2000 48| $23.72
FL SW Data Cust Ln Svecs - Low ContraNetIN| NRC Yes No ____ $5000 NA|  $5000
FL SW Deta Cust L Swcs - High Speed SingleLine | MRC Yes Yes $41.00 $271] san
FL SW Dute Cust Ln Sucs - High Speed Single Line | | NRC Yeu No $50.00 NA|  $50.00
FL SW Dets Cust Ln Sves - Conrahiot MRC Yes Yes $44.00 $873| 87127
FL |G SW Data Cust Ln Svcs - High Speed CentraNet (5| MRC Yes Yes __$41.00 $827| $3473]
'GTE SWDOstaCustln Swcs -High Speed ContraNet (1] MRC | Yes | Yes | = §3800]  $581) = $R19
FL GTE  SW Data CusiLn Svcs - High Speed ContraNet Il NRC Yes | Mo $50.00| NA| $50 00
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L ______GﬁMMﬁMI —_—
i - STATE 238
i - - cLaoum Fu:m B TEE
- i e, e = S o s SRR i = E
- 1 | mesain Discount Retad Avosted Ressis =
B Co | dervice Omecripiies Iype | Poshion | Poslios | R Cost | Ran :
FL_|GTE | [Central Ofice Termination MRC Yes Yes  $15000] $2295]  $12705 z
FL |GTE Ceniral Ofice Terminalion INSTALL NRC NRC Yes No | $12500| N/A $125.00 BN
|FL_|GTE | |Central Ofice Channelization ) MRC Yes | Yes | = $500] %077 $4 4 -
|FL_|GTE Customer Premises Terminalion MRC Yes Yes _ '$12500 $19.13 $105 88 >
|FL |GTE | |Customer Premises Terminslion INSTALLNRC | NRC Yes No ____$1500f NA $75.00
~ 1“& | . o ol A iissiinagey ]
FL |GTE | | -PesCal | _Usage Yes Yes 002 s000]  s002
FL |GTE | [ - M-F 10sm-8pm | Usage Yes Yes $0.02 _$000| $0.02
FL |GTE - M-F 8pm-10am, Weekends Usage Yes Yes $001] s000f  $001
FL_|GTE Customer Premines Channelization MRC Yes Yes $30.00 $459 2541
FL_|GTE | [Customer Premises Channelizaion INSTALLNR | NRC Yes No $20.00 N/A| $20.00
FL |GTE | |Single Line Loop Extension MRC Yes Yes $50.00 $7.65  $42.35
FL_|GTE Line Extension INSTALL NRC NRC Yes ™ $50.00 NA|  $50.00)
FL |GTE Line Access Extension Lin>] MRC Yes Yes $12.00 $1.84 $10.16
Iﬁ. GTE Line Access Exlension Channel-CentraNet [  MRIC Yes Yes $15.00 $2.30 $12.71
FL_|GTE Single Line Access Extension Channel INSTALL NRC Yes No $50.00 N/A $50.00
Serdcse NA
FL |GTE Duin Connect MRC Yes Yes $1.00 $0.15 __$085
tF_T GTE | |Dets Clossd User Group MRC Yes Yes $1.00 $015|  s08S
FL |GTE Vaice Oplion Single Line MRC Yes Yes $8.00 $1.22 $6.78
|FRL_|GTE Vaice Oplion CentraNet MRC Yes Yes $5.00 $0.77] 2 424
[FL_|GTE | |Festure Package Duta 1000 MRC Yes Yes $3.00 048]  $254
FL |GTE | |Feshuwe Package Data 2000 | MrRC Yes Yes $5.00 $0.77] $4.24
FL IGTE | |Sofware Reconfiguration NRC NRC | Yes No  $12715] NA $12.75
' o Pda-bawsad Canlred i - -
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L eumnn&mimam e 28
. - _ & $ERWVICES BlY STATE Z=3
I N — i __01 SOUTH|FLORIDA | | - o
P S - 1 Bling | Resale | Discowst | | _Avoided Rezale s 3
o) Co Barvics Dwscription Iype | Pesition | Poslticn Bate | Com Ratr .
FL [GTE | |Nework Controfier - NRC Yes No $1583.00] NA $1,583.00 2
FL [GTE Network Controller | MrC Yes Yes $200.00) $3060 $169.40 =3
Network Access Port: I S B .
FL |GTE | [Dedicated - NRC Yes | No $15.00 NA $15.00 2
FL |GTE | [Dedicated o MRC Yes Yes $12000) $1836 $101.84 I
FL_|GTE | |Disl-Up wSecurity Key | w~ee Yes | MNo 00 NA $20.00 2
FL |GTE | |Disl-Up wiSecurity Key T MRC Yes Yes | $10000]  $15.30 $84.70
FL_[GTE | |[Addiionsl Secutiry Key I 'wrc Yes No |  $1200] @ NA|  $1200
FL |GTE | |Addional Secusly Key MRC Yes Yes $300]  s048] 254
FL |GTE | [Graphic interface NRC Yes No | $300.00 NA|  $300.00
[FL_|GTE | |DS1 Cross Termination _ NRC Yes No | $4400]  NA| sae00
|FL_|GTE | |DS1 Cross Termination MRC Yes Yes $85.00 $13.01 ___$r2.00]
FL_|GTE | |Chennsel Terminalion NRC Yes No _ $88.00 NAl  $88.00
FL |GTE | |Channel Termination MRC Yes Yes $14.00 $2.14 $11.08
FL |GTE | |Service Establishment NRC Yes No $408.00 NA|  $408.00
FL |GTE | |Detabase Mod. NRC Yes No $58.00 NA| 35800
FL_|GTE || Database Mod NRC | VYes No $175.00 “NA| 817500
FL_|GTE | |Telco Reconfiguration NRC Yes No $44.00 NA| $44.00
ISON Primary Rate intertace o
FL crs ISON PRI - CO Termination per line MRC Yes Yes | $35000] $5355|  $296.45
FL PRI Subscriber Line, 15t System NRC Yes No $00300]  NA $693.00
FL GTE PRI Subscriber Line, 1st System MRC Yes Yes | 325000 $3825 $211.75
FL PRI Subscriber Line, Ea. Add). System NRC Yes No $54700] A $547.00
FL cnz PRI Subscriber Line, Ea Add. System [ MRC | Yes | Yes | $15400]  $2356] $130.44
FL GTE ISDN PRI Tianspon, Each Mie Usage Yes Yes $15.00 $2.30 $12.71
Page 12
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B ¥ _ - __ _GTETEL OPERATIONS ' IEADQUARTERS -

] = SR RESALE TS & STATE xQ =
N T ~ otE souTH|FLORDA Gt
e Y B Biling | Resale | Discount Retall Avoided Resats o B
S| Co| | Sarvice Description Iype | Position | Posllicn | Aste | Cost | Ra. &
FL [GTE | |ISDON PRI- 5" Channel Conig. Tie Chennel MRC Yos Yeo |  $1000 $183| T Tsear = &
FL |GTE ISDN PRI - IC Services Channel MRC Yes __Yes __ $%00] %38 2118 o>
FL |GTE | [ISDN PRI - Detabase Configursiion - PRI Access | NRC Yes o ~ $20000 T NA $200.00 i3
FL |GTE | |ISDON PRI - Databsse Configaraion - B-Channel NRC Yes No ~ $150.00 NA $150 00 o
. "|1SDN SINGLE LINE SERVICES: i N, -
e | __|Residencs Single Line | /ST [ — N b s
FL |GTE Month-to-Month - One Party Rate kom A 3 1 . I -
FL _[GTE 12 Monih Coniract - One Party Rete from A 3 ] . -
FL_|GTE 36 Monih Confract - One Party Rate from A 3 e
Business Single Line _ N MR
A |GTE Month-1o-Month - One Party Rale from A 3 I A
FL |GTE 12 Month Contract - One Party Rate from A 3 T e
FL [GTE 36 Month Confract - One Party Rale from A 3 - e
Poaempuarsecd U B
FL [GTE Nonvecurring Charge (Month-to-Monih) NRC Yes No _$20000f 2~ NA|  $20000
FL_|GTE 12 Month NRC Yeos No $100.00 _NA $100.00|
FL [GTE bondhdy Accase (Mondh-s-hionih) WMRC Yes Yes 828 50 $405| = $245
FL |GTE Monihly Access (12 Month Contrach) MRC Yes Yes $28.50 $405) $2245
FL |GTE Monthly Access (38 Month Contract) MRC Yes Yes $28.50 $4.05 $2245
[ Resicen e Fizt = |
FL |GTE | | Nonrecusving Charge (Monih-to-Month) NRC Yes No $20000] =~ NA[  $200.00
FL |GTE Nonrecurring Charge (12 Month Contract) NRC Yes No $100.00 _ NA[  $10000
FL |GTE Monthly Access (Month-to-Month) _ | MRC | Yes Yes ___$8500( s1301] = $7200
FL GTE Monthly Access (12 Month Contract) __MRC Yes Yes _...._$5500] 842 _ $48.59)
FL GTE Munihly Access (36 Month Contract) MRC Yes | Yes [ $3500] $5.38 $29.65
Page 13
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o i emmmﬁmm
: . BYSTATE |
) o L ] gtsoum,wf 1

) I | Billing Rusale Discomnt Retai | Avoided | Resale

81| Co Saryice Description Iype | Poskion | Pesllies Bate | Cost Rate

Business 400-hour Block of Time . -
FL |GTE Nonrecurting Charge (Monih-to-Month) NRC Yes b $20000]  NA|  $200.00
FL_|GTE Nonrecurring Chamge (12 Month Contrac) NRC Yeu o 810000/ NA[ _ $10000]
FL_|GTE Monithly Access (Month-to-Month) MRC Yes Yes _$8500|  $13.01 $72.00
FL |GTE | | Monthly Access (12 Month Contrac) MRC Yes Yes _ $5500{ = $842 $46.59
FL_|GTE Mondhly Access (38 Month Contract) MRC Yes Yes _$3500( = $536| = $2065
FL |GTE | |B-Packet per channel (Month-to-Month) MRC Yes Yos $10000)  $1530, $84.70
FL_[GTE | |8-Packet, per channel (12 Month Contract) MRC Yes Yes $100.00 $15.30 $84.70
FL_|GTE | |B-Packet, per channel (38 Month Conlract) NRC Yes Mo $100.00 NA $100.00
FL_|GTE channel ) MRC Yes Yes $5.00 $077]  sa24
FL_|GTE channel (12 Monih Contract) MRC Yes Yes $500] $077] @ s42
FL_|GTE | |D-Packet, per channel (38 Month Contract) MRC Yes Yes $5.00 $0.77 $4.24
USAGE OPTIONS — ]
FL_|GTE Measured, per min, per channel Usage Yes Yes $0.02% $0.004 $0.021
FL _|GTE | |Messured, per min, per channel (12 Mo. corlul) Usage Yes Yes $0.020 $0003  $0.017
FL_|GTE channel (38 Mo. | Usage Yes Yes $0.015 $0.002 $0013
FL _|GTE | [400-howr, OT chennel (Mo-to-Mo) | Usage Yes Yes $0.025 $0.004 $0.021|
FL |GTE | [400-howr, OT, per min, per channel (12 Mo. Contr| Usage Yes Yes $0.025 $0.004 $0.021
FL_|GTE | |400-hows, OT, per min, per channel (36 Mo Contrl Usage Yes Yo $0.025|  $0.004 $0.021
FL |GTE Deiabate Change NRC Yes No $50.00 NAl  $50.00
[FL_|GTE | |MBXS Basic NRC Yes No $25.00 NA $25.00
FL_|GTE | |MBKS Basic Package MRC Yes Yes $850]  $099 $551
FL |GTE | |Dats 1000 | _NRC Yes No $15.00 WA $1500
FL [GTE | |Data 1000 o R 1 wrc Yes Yes $3.00 $0.48 8254
FL GTE  Data 2000 NRC_ | Yes No $1500] N $15.00
FL GTE [h.ata 2000 MRC Yes L Yes | B g@ ”7_7 $4.24
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Issue Date: 12/04/97

N R O ___GTE TELEPHONE OPERATIONS HEADRUARTERS ) | =32
L RESALE PRGDUCTS & SERVICES BYY STATE B T=3
T ] —_GTE SOUTH | FLORIDA - TIZ
e e e — 1 ——4 —t - - '-F?f
H_ﬂ:.- - ] ] ] ! _Re - — _Re ,-_—7_7: jr_-_L ey - __IIJ X :
m|Cco Service Deacrigtios Iype | Poskion | Peshien | Rae | Cost | Rawe e
FL |GTE | |X25 Dehaw NRC Yoo No T $1500] NA $15.00 L2 &
FL |GTE | [X25 Dehom - MRC Yes | VYes %500 s077 2 -3
FL_|GTE | |Data Direct Connect o MRC Yes Yes .. $100[  $015 $0.85 n
FL _|GTE | |Addiionsl Directory Numbes - MRC Yes Yes _ .. %00, soNn $169 2
- e e | NA '
Sewce - I . B
FL [GTE | [SMDSConnecion 1.17Mbps MRC Yes Yos ~ $850.00 $9945|  $55055
FL |GTE | |SMDS Connection 1.17 Mbps NRC Yes No ___$718.00 NA|  $718.00
FL |GTE | |SMDS Connection 4 Mbps _ B NRC Yes [ $718.00 NA $718.00
FL |GTE SMDS Conneclion 4 Mbps o MRC Yes Yes $235000| $35055|  $1,990.45)
FL |GTE | |SMDS Connection 10 Mbps NRC Yes No ___$718.00 _ $718.00
FL |GTE | |SMDS Conmecion 10 Mbps MRC Yes Yes $2,80000) $428.40 $2,371.60
FL _|GTE | |Subsequent Activity Cheme NRC Yes Mo .00 WAF___&IQ
FL Gioup Access MRC Yes Yes $25.00 $383 2118
FL |GTE | |Group Access NRC Yes No $25.00 A $25.00
FL_|GTE Cunbosmes Nabaook Mensgement MRC Yes Yes $19.00 20 16.09
| GTE Customas Metwork Menagement NRC Yes No $40.00 NAl  $40.00
A
Local Packet NA _
FL_|GTE | |Dedicated Access Port NRC Yes Fio $110.00 N/A $110.00
FL |GTE | |Dedicated Access Port MRC Yes Yes $40.00 $8.12 $33.88
[Usage: _ NN
FL_|GTE Transaclion Plan Usage Yes No $0.010 NA| __$0010
FL |GTE | |Basic Plan-Dey-Per Minute _ Usage Yes No _$0015] WA __$0.015
FL IGTE | |Basic Plan-Dey-Per Kilosegment Usage | Yes Ne | _soxol  # . M.
FL GTE Basc Plan NaghUMHokday-Per Minute Usage Yes No $0005, = N/ $0.0
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ssue Date 12/04/97

| . GVETELEPHONE OPERATIONS HEADDUARTERS | £i:
I | o RESALE & SERWVICES BYY STATE ) | "
b o . GTE SOUTH | FLORIDA - N . 4
fincond - U SRS T, 2 SR - i
) - - Bifing | Resale | Discount Retal | Aveided | Resale x
8| Co ~ Sedvice Description Iype | Poshica | Pesliies Rate Cost | Rawe %
FL |GTE | |Basic — Usage Yes No %0200  NA| $0.200 B
FL |GTE | |High Volume Plan-Duy-Per Minute - Usage Yee No | — s0015]  NA $0015 :
FL_|GTE | |High Volume Plan-Nighttolidey-Per Minute Usage | Yes No _ %0005  NA $0 005 p
FL_|GTE | |High Volume Plan-iGicssgment 0001-2000 Usage Yes No $0.300 _NA $0.300 7
FL |GTE | |High Volume Plan-idossgment 2001-4000 Usage Yes No | $0270] = NA| $0.270 5
FL |GTE High Volume Plan-Kilcsegment 4001-8000 Usage Yes | No $0230]  NA]  $02%0
FL_|GTE | |High Vohume Plan-iGicesgment 6001+ Usage | Yes No $0.180 NA] 30180
FL |GTE . Virtual Circull-Besic-Dey . Usage Yes No $0.600 NA $0.600
FL_|IGTE Perm. Virtual Circull-NightHolidey Usage Yes No $0.400 NA|  $0400
FL |GTE | |Perm. Virtual Circadi-High Vohume 0001-2000 Kilo.| Usage |  Yes ™ $0.600 NA| 30600
FL |GTE | |Perm. Virtusl Circull-High Vohume 20014000 Kilo| Usage | Ye No $0.500 NA ~ $0.500
FL |GTE | |Perm. Virtusl Circult-High Volume 4001-8000 Kilo.| Us.g» Ves ho $0.400 NA  $0.400
FL |GTE Perm. Virtual Circull-High Volume 6001 + Kilo. Ussgs Yes No $0.300 A _.300
FL_|GTE | [Call Detall 149 ines MRC Yes No $25.00 NA $25.00
FL_|GTE Call Detall Over 49 Ines MRC Yes No $50.00 WA _ _$50.00
FL |GTE | |Fast Select MRC Yes Mo $0.001 NA| $0.001
A |GTE Priorlly MRC Yes No $0.350 NA| $0.350]
Frams Relay Service I E—
Frame Relay Service Wilh Port and Access I
FL |GTE 58 Kbps INSTALL NRC Yes No $380.00 __ $39000
FL _|GTE 58 Khps Monih-to-Monih MRC Yes No $80.00 NA $9900
FL |GTE | | 56 Kbps One-Year | WRC Yes No $8200] = NA|  $6200
FL 'GTE | ' 56 Kbps Three Years  MRC | Yes No $8500f  NA|  $8500
FL GTF 56 Kiyr Five Years MRC Yes | No | ALW N $77.00
' ' R NRC Yes No $390.00| NA $390 00
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. | - _ _ " N .
f— - —_——— - e — - - ———— - - =
| e | Biling | Retsll | Avoided | Resale
mico| | _ Sarvice Duscription . Rae | Cot | Rae
FL |GTE | | 128 Kbps Month-To-Month ] MrC $250.00] NA $250.00
FLIGTE| [128KbpsOmeYew @ | MRC $24000]  NA $240 00
FL |GTE | | 128 Kbps Thres Years | MRC $23000] = NA $230 00
FL |GTE 128 Kbps Five Yean | wRrC '$220000 @ NA $220 00
FL |GTE 256 Kbps install B | ~NRC _ $390.00| NA $390.00
FL |GTE 256 Kbps Month-To-Month | MRC o $30000] = NA $300 00
FL |GTE | | 256 One-Year - MRC No $20500] @ NA| 528500
FL |GTE [ | 256 Kbps Tiwes Yeans ) — MRC | réo _$270.00| NA| $270.00
FL |GTE 258 Kbps Five Yeans we b _ $260.00 NA|  $26000
FL |GTE B4MDpsINSTALL =~ NRC No - $390.00 NA, $390.00
FL_IGTE | | 384 Kbps Monih-to-Month __ MRC No $350.00 _NA $350.00
FL_|GTE 384 Kbps Owe Year MRC by $330.00 NA|  $33000)]
FL |GTE 384 Kbps Thres Years B MRC No $315.00 NA[  $315.00]
FL |GTE 384 Kbps Five Yeans __ | MRC No $300.00 NA|  $300.00|
FL |GTE 1.544 Mbps INSTALL NRC o $743.00 NA| 374300
FL |GTE 1.544 Mbps Month-to-Month MRC No __$525.00 NA[  $525.00
FL |GTE 1.544 Mbps One Year B MRC No $505.00 NA _$505.00
FL_|GTE 1.544 Mbps Three Yeers MRC No $485.00 NA|  $48500)
FL |GTE 1.544 Mbps Five Yeers MRC No $465.00 NA| 346500
Frame Relay Service with Port Only _
FL |GTE S8 Kbps INSTALL NRC Yes No ~ $5000] @ NA $50.00
FL |GTE 58 Kbps Month-to-Month 1 mrc Yes o $5000  NA $50.00)
FL [GTE| | 56 KbpsOne-Yesr - MRC Yes No | 94700 - NA $47.00
FL |GTE 56 Kbps Three Years ~MRC Yes | No _ $4400| NA . %4400
FL GTE 56 Kbps Five Years MRC Yes _No #4100 N/A $41.00
FL GTE 128 Kbps Install NRC Yes No _ $50.00 NA $50.00
Page 17
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Issue Date 12/04/97

o GTE TELEPHONE OPERA HEADDUARTERS |
. RESALE PRI & STATE
! . GTE SOUTH ALOMDA |

- | Giling | Ressle | Discownt Retal | Avoided Resak
8| Co g ServiceDeacription = | Type | P | Poslion ke __Cost Rate
FL |GTE 128 Kbps Month-ToMonth MRC Yes No | $80.0 NA $80 00
FL_|GTE 128 Kbps One Year . __| MRC | Yes | No $76.00 NA $76 "0
FL_|GTE | | 128 Kbps Three Yeers _ MRC Yes | Mo | $72.00 _NA $7200
FL |GTE 128 Kbps Five Years ] wrc Yes No $68.00 NA $68.00
FL_|GTE 258 It - NRC | Yes No $50.00 NA $50 00
lFL GTVE | | 256 Kbps Month-To-Month MRC Yes No $12000| NA $120.00
FL |GTE 256 One-Year 1 wmrc Yes | Mo $112.00 NA $11200
FLIGTE & & 20KkigeThweYears . MRC | Yes | Mo _$105.00] NA|  $10500
FL |GTE | | 256 Kbps Five Years T MRC Yes | Mo __$98.00 N $08.00
FL |GTE 4KkbpsINSTALL _ NRC Yes No | = $5000]  WNA|[  $5000]
FL |GTE 384 Kbps Month-toMordh MRC Yes No $10000]  NA "$16000
|FL |GTE 384 Kbps One Year . MRC Yes No _____$15000 NA $150.00
F_L |GTE 384 Kbps Thwee Years o MRC Yes No |  $140.00 NA|  $14000
FL |GTE 384 Kbps Five Years o MRC | VYes No $130.00 NA| $130.00
[FL_IGTE 1.544 Mbps INSTALL o NPC Yes No $50.00 NA ~$50.00
FL |GTE 1.544 Mibps Monih-t0-Month W Yes No $400.00 NA|  $40000
FL_IGTE 1.544 Mbps One Yeer MRC Yes No $380 00 NA|  $38000
FL_|GTE 1.544 Mbps Thres Years B MRC Yes No $360.00 NP $380 00
FL IGTE 1.544 Mbps Five Yeans MRC Yes No $340.00 NA  $34000
FL |GTE | |[Freme Relsy PVC - INSTALL L NRC Yes Mo $20.00 NA| $20.00
FL |GTE | [2-10PVCs MRC Yes No $8.00 NA|  $8.00
FL |GTE | [11-20PVCs L MRC Yes No $7.00 _NA[ $700
FL |GTE | |21+ PVCs - e MRC Yes No $8.00 NA| 800
[ l Multi-Media Data Service i L AT T
FL GTF Fust Data Lk Install NRC Yes _No. $3,300 00 NA $3,300 00
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Issue Date 12/04/97

] - ___GTE TELEPHONE OPERATIONS HEADQUARTERS | vo o
. - RESALE & STATE | 358
B 5 o ~ GTESOUTH | FLORIDA 3 B - E 2
- = — —— ‘-——-———1r ——————————— B | SRR - % .:
. _ Billing Resals Discoomt Retail Acoided Resals = %
8| Co Service Description Typs Position | Pesliion _Rale | Cosl Rate % L
FL_|GTE | |First Deta Link-1 Year MRC Yes Yes __$50000| $12240( 87760 e (]
FL |GTE | |First Data Link-3 Year _ MRC Yes Yes __ $77500 $11858| = $856.43 v
FL_|GTE | |First Data Link-S Year MRC Yas Yes |  $75000] $11475] = $83525 &
FL [GTE | |Addionel Deta Link-instel NRC Yes No | 3200000 @ NA $200.00 e
FL |GTE | |Addionel Deta Link-1 Yeer MRC Yes Yes __ $15000( s2295 $127.05 T
FL_|GTE | |Addional Dete Link-3 Yeer MRC Yes Yes |  $13500( $2068|  $11435 =
FL |GTE | |Addionsi Dets Link-5 Yeer MRC Yes Yes __$12500] s1913| 10588
FL |GTE | |Video Link-instalt NRC Yes No $3,000.00 _ NA $3,000.00
FL |GTE | |VideoLink-1 Year _ MRC Yes Yes $425.00 $8503|  $35008
FL |GTE | |VideoLink-3 Year MRC Yes Yes 41000 8273  sm727|
FL |GTE | |Videolink-S Year MRC ~Yes Yes | $40000) $8120] 33880
FL |GTE | |interofice Traneport NRC Yes No $300.00 NA[  $300.00
FL_|GTE | |nterofiice Transport-per mie Ussge | VYes Yes §7500f $1148]  $8353)
MaToL AN Serdice i iy i
FL_|GTE | |Metrol AN Connect-DS3-3 w. OPP NRC Yes Ho $3,000.00 NA|  $3,00000
FL_|GTE MetrolLAN Connect-D83-3 w. OPP NRC Yos No $1,500.00 A $1,500.
FL |GTE | |Metrol AN Connect-OC3-3 w. OPP NRC Yes No $3,000.00 NA|  $3,000.00
FL |GTE | |Metral AN Connect-OC3-S w. OPP NRC e No $1,500.00 NA|  $1,50000
FL |GTE | |MetrolLAN Connect OC3-3 w. OPP MRC Yes No }1,600.00 NA| _$1,60000
FL |GTE | |MetrolLAN Connect OC3-S w. OPP MRC Yes Hiny }1,550.00 NA[  $1,550.00)
FL |GTE | |Mstol AN Connect OC3-8 w. OPP MRC Yes No $1,500.00 NA|  $1,500.00
FL |GTE | [Service Activalion NRC Yes Mo $130.00 _NA $130.00
FL [GTE | |MeotrolLAN Connect DS1-ContralOffice-3yr. | MRC | Yes No |  $6000) NA| _$60.00
FL 'GTE  MelrolLAN Connect DS1-Central Office-5 yr MRC Yes No _$8000)  NA| 38000
FL GTE - uLAN Connect DS 1 Ceniral Office-7 yr MRC Yes | No | §60.00 NA $60.00
Page 19




issue Dale. 12/04/97

- GTE PHONE OPERATIONS HEAD TERS
. RESMEM T3 & STATE
)  GIESOUTH|FLORIDA |
| g e ke —— [l =y e = .
o - — . Biling | Resals | Discowmt Retall | Avoided | Resak

| Co | Sadvice Description Type Position ( Poslion | Rate | Cost | Ram

FL |GTE [ [MetroLAN Connect DS3-3 w. MRC Tes No $80000]  NA|  $000.00|
FL_|GTE | [MetroLAN Connect DS3-5 w. MRC Yes No | 382500  NA $825.00
FL_|GTE [Metrol AN Conmect DS3-7 w. MRC Yes No _$75000[  NA $750.00
|FL_|GTE | |MstrolLAN Tranaport-1.544 Mbps-3 yr. MRC Yes No |  $9500] @ NA __$95.00
[FL_|GTE |MetroLAN Tranaport-1.544 Mbps-5 . MRC Yes No  $85.00] NA| $85.00
\FL_|GTE | [MstrolLAN Transport-1.544 Mbps-7 w. MRC Yes No _$75.00| NA|  $75.00
\FL_|GTE | |MetroLAN Tranaport-10 Mbps-3 . MRC Yes bats $500.00 NA|  $500.00]
FL_|GTE | |[MetrolAN Transport-10 Mbps-5 . MRC Yes Mo $450.00 NA $450.00
FL [GTE | [MeirolAN Tranaport-10 Mbps-7 w. MRC Yes No $400.00 NA $400.00
FL_|GTE | |MetrolLAN Tranapost-18 Mbpe-3 w. MRC fes o $700.00 NA[  $700.00
FL [GTE | [Metral AN Transport-16 Mbps-S w. M C Yes No $850.00 NA $850.00
FL |GTE | [Mstrol AN Tranepori-18 Mbps-7 w. MRC Yes No $800.00 NA $600.00
FL_|GTE | |MetolLAN Transport-44.738 Mbpe-3 . MRC Yes No $1,200.00 NA $1,200.00|
FL [GTE | |[MetrolLAN Transport-44.738 Mbps-S yr. MRC Yes o $1,100.00 NA $1,100.00
FL [GTE | [MetrolAN T: 738 Mbpe-7 w. MRC Yes o $1,000.00 A $1,000.00
|FL |m'£ oo A T 155 Mbps-3 p MRC Yes No $2.900.00 NA .00
FL |GTE | |Metrol AN T: 155 MRC Yes No $2,750.00 A $2,750.00
FL |GTE | |Metrol AN Tranaport-155 gg_n . MRC Yes No $2.650.00 NA $2,650.00
FL_|GTE 1-3w. MRC Yes No $50.00 NA| $50C0
FL |GTE | [Service Acivelion-DS1-5 y. MRC Yos Mo $45.00 NA $45.00
FL |GTE | |Service Acwalion-DS1-7 wr. MRC Yes No $40.00 NA ~ $40.00
FL_|GTE | |Service Activalion-D83-3 . MRC Yes No $150.00 NA $150.00
FL |GTE | |Service Acivelion-DS3-5 yr. MRC Yes No  $12500 NA $125.00
FL |GTE | [Service Activalion-DS3-7 wr. MRC Yes No $10000]  NA|  $100.00
FL 'GTE = 'Service Activation-Ethernet-3 yr "MRC | Yes No | $110.00 NA[  $11000
FL GTF  Sennce Acovaton Ethernet S yv MRC Yes | No $100.00 NA $100.00
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Issue Date 12/04/97

i . - OPERATIONS HEADDUARTERS 2o

) I RESALE & BY STATE | T ex2

i M . @ gswmfg.om____ ) ) r e

- A S — 4 ST | — : 2=

— _ PR | [ AR S — . — ~

N DI - | BiMing | Resals | Discount | Retall | Avoided | Resake 2%

S Co| | =~ ServicoDuscriges =~ | Typs | Poshien | Poskion | Rae | Cost | Rae B

N @

P - | I _ ¥

FL [GTE | [Senvce ActivetionEthemet-7 w MRC | Yes No | 30000 _ NA ~$80.00 S

FL_|GTE | |Service Activation-Token Ring-3 w B MRC Yes No o $11000]  NA $110.00 wa

FL |GTE | |Service Actvaion Token Ring 5 w MRC Yes | MNo | $10000] = NA $100.00 -

FL |GTE | |Service Actvaion-Token Ring-Tw. MRC Yes | No | 38000 = NA $80 00 <

|| [Contratiet Basic Service: Use & User Resirictions ey Apply T/ b 3
| Airport Telephone Service I S R
FL_|GTE | | 1520 Stmtions - MRC Yes Yes | $8.90 $136)  $7.54)
FL |GTE Next 30 Stations R MRC Yes Yes $2585] $398( = $21.09]
FL |GTE Neadt 50 Staors MRC Yes Yes $21.15 $32¢4]  s11¢
FL |GTE Ne:xd 200 Stations MRC Ves Yes $15.85 $239| $1328
FL |GTE Pad 800 Shwlions MRL Yes Yes $12.80 $198]  s1084
FL_|GTE Over 900 Stations MRC Yes Yes $12.15 $1.68  $1029
i Auport Exchenge Access Charme T o
(FL|GTE 1t 20 Stafions MRC Yes Yes ~ $M4.18 523  wm
FL [GTE Next 30 Sislions MRC Yes Yes . _see? $1.37 -E_.g
FL |GTE Next 50 Ststions MRC Yes Yes $5.60 $008| = 3474
AL_|GTE reat 700 Ssesons MRC Yes Yes ___$540 $0.83 St
FFF!._GTE Next 600 Staions MRC Yes Yes $4.70 $073] S0
FL [GTE Over 500 Stations MRC Yes Yes $3.02 $046/ = $256
FL_|GTE | [Extension Staion Lines MRC Yes Yes $3.80 $058) 2 I
FL_|GTE | [interior Stallon Lines MRC Yeos Yes $0.75 $149]  $826
FL |GTE | [ATS - Call Forwarding-Variable . MRC Yes Yes 225 034 = $19
FL 'GTE | 'ATS- Call Wailing - Call Hold ~ MRC Yes You I 7Y $069)| s
FL GIF 4TS € all Hold MRC Yes | VYes RS 04| o unan
1 g poe=t C allin) MRC Yes | Y__! — g” L $0.44 8241
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Issue Date 12/04/97

] | ____GTE TELEPHONE OPERATIONS HEADRUARTERS | - L
N & SERVICES BY STATE | £ E.
.. - _ GYE SOUTH | FLORIDA i ] i xEm
—_— - —_— - —— - - — _— - — ) %
— I Billing | Resals | Discount ‘Retall Avoided | Resals .-
] co Servica Description Tyse | Position | Posiies |  Ram Cost | Ram =
\FL_|GTE | |ATS - Call Pickup MRC Yes Yes | 25  so 39 216 >
FL_|GTE | |ATS - Station Festure Rearvangement NRC Yes No %100  NA $7 .00 =y
— - s e e— . - 1
FL |GTE | |Main Station Terminated ss PBX MRC Yes | Yes _ sA204|  $843 $35 61 3
1 CentraNet Dets Base Changes ~ i . ;e
FL |GTE - htedor Sofward Addiions NRC Yes ro $100.00  NA $100.00 3
FL [GTE - Rouline Softwere Change | NrC Yes Mo $50.00 NA[  §5000
FL_|GTE - Minor SoRwere Change NRC Ves P $2500  NA|  $2500
FL [GTE - Main Station Actvelion . Nio Yes Ho $15.00 NA $15.00
CentraNet Local Line
FL |GTE - 2-25 Month-to-Month Contract MRC Yes Yes $12.00 $1.84 $10.16
FL_|GTE - 26-50 Month-30-Month Contract MRC Yes Yes $11.50 $1.78 $0.74
CentraiNst Local Line ]|
FL_|GTE - 2-25 12 Month Contract MRC Yes Yes $11.50 $1.78 8974
AL _|GTE - 28-50 12 Month Confract MRC Yes Yes $1125 $in2] s
[FL_|GTE - 51-100 12 Month Contract MRC Yeu Yes $11.00 168 R
FL_|GTE - 101-200 12 Month Contract MRC Yes Yes $10.50 $161| )
FL_|GTE - 201-500 12 Month Contract | mRrC Yes Yo $10.50 $181| $8.50
FL |GTE - 501-750 12 Month Contract MRC Yes Yes $10.50 $161]  s8.09
FL |GTE - 751+ 12 Month Contract MRC Yes Yes $10.50 $161]  s880
CentraNet Locsl Line 1 I—
FL |GTE - 2-25 38 Monh Confract MRC Yes Ve $1125 $172 053
FL |GTE - 26-50 38 Month Contract o MRC Yes Yes $11.00 $168) = W2
FL |GTE - 51-100 36 Month Contract MRC | VYes Yes $10.50 $161]  s809)
'FL 'GTE . 101-200 36 Month Contract MRC | Yes | Yes |  $1025] $157] = 3868
FL GTE 201 500 16 Month Contract MRC Yes | Yes __ $1000| $153 $8.47
Page 22




Issue Date. 12/04/97

S e R LT T L Pt _ oD

p e

T - — 34—+ = 4 .50

ol

i = e SEEETAER _ - T

- - " " . N S (— x _Z

I B _l | Biing | Resals | Discount | Retadl | Avoided Resale -

M Co| SarvicoDescriptien =~ | Yype | Poshion |Poshien | Raw | Cost | Rae -4

FL |GTE | | - 501-750 36 Month Conract MRC | Ye | Yes | @S| $i49| 8826 2 @

FL |GTE - 751+ 38 Month Contract T ] MRC | Yes | Ye | T 850 $145| $805 2 >

CentraNet Local Line . - - D S 5

FL |GTE - 51-100 80 Month Contract - MRC Yes | Yes _ $1025] $157 ~ saes |

FL |GTE - 101-200 60 Month Contract L . MRC Yes | Yes ~$1000]  s153 $8.47 .

FL|GTE | | -201-50000MonthContrect MRC Yes | VYes | se7s|  $149 $8.28) 2
FL |GTE - 501-750 60 Month Contract — WMRC Yes Yes | 8850  $145 ~ $8.05)
FL |GTE - 751+ 60 Month Contract MRC Yes Yo | 2 25| $142] @ im
CeontraNst Local Line RS N
l_n_ctE - 51-100 84 Month Contract — MRC | fes Yes $1000]  $153|  $8.47
FL_|GTE - 101-200 84 Month Contract MRC Yes Yes $0.7S|  s149)  s82e
FL |GTE - 201-500 84 Month Contract MRC Yes Yes $0.50 $145]  $80S
A _|GTE - 501-750 84 Month Contract MRC Yes Yes 9025 $142 8
FL [GTE - 751+ 84 Month Contract MRC Yes Yes $9.00 $138] g1
[FL |GTE Extnasion NRC Yes No $50.00 NA[ 35000
FL |GTE Enmomion MRC Yes Yes $28.15 $“3i| nu
L |GTE | [Ansiog CentraNet Month-to-Month Main Staion NRC Yes No $15.00 _NAl 51500
FL |GTE CaniraNet Month-10-8onth Main Stasion MRC Yes Yes $4.00 $081| $3.9%
FL_[GTE CeniraNet Contract Main Station MRC Yes Yeu $4.00 $061]  $%
FL |GTE CantruMst bonth-1o-Mondh Access NRC Yes o $50.00 NA| 35000
|F_l. GTE | |Dighal CentraNet Month-to-Month Access MRC Yes Yes $16.25 $249| $13.70
FL |GTE CentraNst Conlraci Access MRC Yes Yes $1625 249 _ $13.7
| Dightsl ContraNet Channel Capabilty N SR
[FL GTE -BVolce | MRC | Yes Yes $200, $03) = $169
FL GTE - B-Voice/CSD MRC | VYes | Yes |  $1250]  s191 $10.59
FL GTE B Packet MRC Yes Yes $10000, $1530 . $8470
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issue Date: 12/04/97

] S VN PRGOS IASINOERS
- S RESALE & JERWCES Bl STATE 532
e GlESOUTH|FLORDA | | ) LT=
. o By Resale Discount Retail | Avoided Resals s

&_@E Sarvice Descriphios Type | Posltion | Pesliice " Rate | Comt Rate 8L
FL_|GTE - D-Packat i WRC Yes Yes ~$5.00 077  $424| 08 - .
FL_|GTE | |PAK1000 Per Staion | wrec Yos | Ve ~ 50| s03s $212 3
FL |GTE | |PAK2000 Per Stafion - MRC Yes Yes . R75] 04 $2.33) &
FL_|GTE | |[PAK3000 Per Stalion _ MRC Yes  Yes $400] soe1 $3.39 2@
FL_|GTE Siborvien Fosiurs MRC Yes Yes | $7500| $1148 $83 53 i
FL_|GTE | |CeniraNet Caller ID-Neme & Num (1-25 Lines)p | MRC Yes Yes | 8700  s107 $5.93 B
FL |GTE | |CentraNst Caller ID-Neme & Num (26-50 Lines)/ | MRC Yes Yes  $550] o84 8468

FL _|GTE CentraNet Caller ID-Name & Num (51+ Lines)pe| MRC Yes Yes __$400| $061)  $3.39)

FL_|GTE | |CeniraNet Caller ID-Name & Num (2-25 MRC Yes Yes $0000| “s1377| $78.23

FL |GTE | |CentraNet Caller ID-Name & Num (26-50 Lines) | MRC Yus Yes $180.00 $27.54 $152.48

FL_|GTE | |Centralet Caller ID-Name & Num (51+ Lines)pe| MRC Yes Yes $380.00 $55.08 $304 92

FL_|GTE | [CentralNet Caller ID-Number (1-25 Linesiper ine| 1T Yes Yes $8.00 $0.92 $5.08

FL |GTE | |CeniraNet Caller ID-Number (28-S0 Lines)per in | MRC Yes Yes _$450 $0.69 $3.81

FL_|GTE | |Contrast Caller ID-Number (51+ Lines)per ine | MRC Yes Yes $2.00 $0.31 $1.00|

A._|GTE CeniraNst Caller ID-Num (2-25 inss)iper MRC Yes Yes $25.00 $3.83 $21.18

FL_|GTE | |CentraiNst Caller ID-Num (26-50 Lines)/per custo | MRC om Yes $50.00 $765 $42.35

FA_|GTE (51+ Linssyper MRC Yes Yes $100.00 $15.30 $84.70

FL_|GTE | [Dighel MBXE Basic Package NRC Yes No _$25.00 NiA $25.00

FL_|GTE MBKS Package MRC Yes Yes $8.50 $0.99 $5.51

FL_|GTE MBS Debuies Pechungs NRC Yes No $25.00 NA $25.00

FL |GTE MBKS Dehuse Package MRC Yes Yes $8.50 $1.30 120

FL_[GTE MBKS Seriss 3000 Dehme NRC Yes No $25.00 NA| 8200

FL |GTE MBKS Series 3000 Dehme Package MRC Yes Yes $12.50 $191]  s1059

FL |GTE CSD1000Package | NRC Yes No . $1500] @ NA $15.00

FL 'GTE  CSD 1000 Package 'MRC Yes Yes $300] $048] @ $254

FL GTF CSD 2000 Package NRC Yeos [ _No | ~ $1500] N/A $15.00
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- —— %32

| ] - S p—— S S - S el N — s
- Baking Resale | Discount Retal | Avoided | Resale =2

8| Co _Sacvice Descrighion Typs | Posltion | Peshiss Bate | Cost | Ram o

FL_|GTE | |CSD 2000 Package MRC Yo | Yes $5.00] $077| " $42e a3

FL [GTE | [X25 Enhancement NRC Yes Ha $1500]  wA| $15.00 ¢

FL |GTE X25 Enhancement o MRC Yos Yes %500, so77 R ¥ -

FL _|GTE | |ANendent Package (Digis) NRC Yes | No $100.00| N/A $100.00 =

FL |GTE | |Amendant Package (Dighel) MRC Yes Yo |  $3000 $4s9| 541 4

FL |GTE Address Access MRC Yes Yes - .00 _$8.12) $33.88 =

FL |GTE | | Addrevs Accees inatall NRC NRC Yes No $2500] NA| 2 $2500

FL_|GTE | |Limiled Automatic Call Distritaslion (ACD) MRC Yes Yes $0.30 $0.05 $025

FL_|GTE Conference Calling (6 or 8 Porf) MRC Yes Yes $40.00 $8.12] 3388

FL_|GTE | |Conference Calling (8 or 8 PorQ) install NRC NRC Yes No $100.00 NA $100.00

FL |GTE | |Music on Hoid interface MRC | Yes Yes $25.00 $383] 118

FL_|GTE | |Music on Hold interface install NRC NRC Yes No $4.00 NA $4.00

FL |GTE Allondent Dste Link Consoie inlerface MRC Yes Yes $70.00 $10.71]  $50.29

FL_|GTE Aliendeat Data Link Console inferface install NRC| NRC Yes No $200.00 NA $200.00

FL |GTE Frontinoe highi Sunemes MRC Yes Yes $0.75 $0.11 $0.64

FL_|GTE Aendost Fleadbis Arvaares netell NRC NRC Yes No $30.50 NIA $30.50

FL_|GTE Direciory MRC Yes Yes $0.70 $0.11 $0.50

FL [GTE Olrectory NRC Yes Ho $1.45 7y $1.45

FL _[GTE | |Asendant Pre-Determined Night Answer MRC Yeos Yes $0.10 $0.02 $0.08|

FL |GTE | |ASendant Pre-Determined Night Answer NRC Yes No $30.50 N[ $30.50

|[FL_|GTE | |Stent Monitor MRC Yes Yes $7500] s1148] 8353

FL |GTE | |Amendant Universal Night Answer MRC Yes Yes $020 s003]  s0i7

"FL_GTE Asendant Universal Night Anewer install NRC NRC Yes [ $525 NA| T $525)

FL_|GTE | |Authorization Codes MRC Yes Yes $0.30 $0.05| $0.25

FL |GTE | 'Authorization Codes install NRC NRC | VYes No 00|  NA[  $300]

FL GTE  Automasc Route Selection MRC | VYes | VYes |  $035 $0.05 $0.30
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1 = - RESALE & SERVICESBW STATE |

- I i GTE SOUTH | FLORIDA ] ‘F
. _ Eilng Razaie Discomnt Redad Avsidad Ressle
M| Co |  Service Osacription | Typs | Pesiticn | Peshiss Raa | Cost | Rake
FL_|GTE | |Autometic Route Selecion install NRC NRC Yes No _$150.00 NA[  $15000
FL [GTE | [Code Call Access MRC Yes Yes ~ $2500 $3.83 ‘$21.18
FL_|GTE | |Code Call Access install NRC . NRC Yes No | ~ $2500] NA $25.00
FL_|GTE T-1 Access MRC Yes Yes ~ $10000|  $1530| - $84.70
ig_cm || T-1 Access install NRC __ NRC Yes Mo _$10000] WA $10000
FLIGTE| | F MRC Yes Yes $20.00 $3.08| $16.04
IFL_|GTE FXFCO instell NRC - NRC Yes No ~_ $50.00 NA[ T $5000
FL_|GTE WATS Termination i MRC Yes Yes $1.50 $0.23 I 1P 1
[FL_|GTE WATS Termination install NRC NRC Yes b $100.00 NiA $100.00|
iFL GTE 800/888 Service Access MRC | Vs Yes $1.50 $023 3127
FL |GTE | [500/888 Service Access install NRC N NRC Yes Mo $100.00 [ $100.00)
FL |GTE | |[Tie Line Access MRC Yes Yes $20.00 $3.08 $16.94
FL _|GTE Tie Line Access install NRC NRC Yes No $50.00 NA .00
FL |GTE | [Addiionsl Number — MRC Yes Yes $2.00 $0.31 $169
FL_|GTE | |ETSACCSA NRC Yes No $50.00 Y $50.00
FL_|GTE | [ETS/CCSA MRC Yes Yes '$20.00 $308)]  s1694
FL_|GTE | |Call Tracing MRC Yes Yes $6.00 $082| 3508
L _|GTE Call 30 MRC Yes Yes $0.30 $0.05 $025
FL_[GTE | [ViP Alent MRC Yes Yes $4.00 081  $3%
FL |GTE Recorded Announcement MRC Yes Yes $40.00 $8.12 $3388
FL |GTE | |Recosded Announcement INSTALL NRC NRC Yes No $145.00 NA $145.00
FL |GTE | |Second and Thind Recorded Announcement NRC Yes Mo $50.00 __NAL $5000
h‘crg Second snd Third Recorded Announcement [ MRC Yes Yes $35.00 $3538|  s2965
FL |GTE | IDictation Access and Contvol , — MRC Yes Yes '$4000]  $8.12 $33.88
FL GTE D 1akon Access and Control INSTALL NRC NRC Yes _No | 82500 = NA $25.00
V. ) C ol Py el kne MRC Yes Yes $0.30 $005] $0.25
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- - - N GTE m.smoqumu ITERS i
N J o RESALE STATE i AR
o @ soum FLORIDA [
- BEding Resals | Discount Retall Avoided | Resale
8| Co Sarvice Description Iype | Poshion | Posltion | Rate Cosi | Rawe
FL_|GTE MRC Yos Yes _ $0.%0 $005] %025
{FL_|GTE | |Propristary Set interface MRC Yes Yeos $5.00 $0.77 42
[FL_IGTE Sysim MRC Yes Yes $100] _ $0.15 $0.85
FL |GTE | [Terminal Make Busy, per system MRC Yes Yes . %100/  $015 3085
FL |GTE | |Calling Number ID (1-25 Lines) _ MRC Yes Yes - $600]  $092| " $5.08
FL |GTE Number ID LUines o MRC Yes Yes 3450  $069| %381
FL [GTE | |Cailing Number ID (51+ Lines) o MRC Yes Yes %200 $0.31 $160
FL [GTE Calling Number 1D (System Maxmum) MRC Yes Yes $200.00 $30.60 $169.40
FL_|[GTE [ |Circull Switched Date Connect MRC Yes Yes $1.00 $015] %085
FL |GTE | |CSD Closed User Group MRC Yes Yes $1.00 $0.15 $0.85
FL |GTE | |Presst Conference NiC Yes No $100.00 NA|  $10000
FL_|GTE [ |Presst Conference MRC Yes Yes $40.00 $6.12] 3.
[FL |GTE CentraNet Management Systems NRC Yes No $1,500.00 NA $1,500 00
}ﬁ }m Centraiist Management Systems MRC Yes Yes $1.00 $0.15 $0.85
FL |GTE | |Customes Moves & Changes (CMAC) 1 - 100 Line| MRC Yes Yes $14000, $2142 $118.58
GTE Customer Moves & Changes (CMAC) 1 - 100 Line| NRC Yes No $190.00 NA $180.00
FL |GTE | [Customer Moves & 101-200 Lin| MRC Yes Yes $180.00 $27.54 $152.40
FL_|GTE Customer Moves & Changes (CMAC) 101-200Lin| NRC Yes No $350.00 NA $350.00
FL |GTE | |Customes Moves & 201-500Lin| MRC Yes Yes $205.00 $40.55 $224.48
FL |GTE | [Customes Moves & 201-500 Lin| NRC Yes No $800.00 ~NA| $800.00
FL |GTE Customer Moves & Changes (CMAC) 501-1500 Li| MRC Yes Yes $435.00 $0658] = $388.45
FL [GTE | [Customer Moves & Changes (CMAC) 501-1500 Li| NRC Yes No $1,850.00 NA $1,850.00
FL 'GTE Cuslomer Moves & Changes (CMAC) 1501+ Lnﬁ MRC | VYes Yes _$85500| $10022| ~ $S54.79
FL GTE C ustunmes Moves & Changes (CMAC) 1501+ Lin NRC Yes _ No $3,500.00 WA $3,500.00
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i  GTE TELEPHONE OPERATIONS HEADRUARTERS | . <B=l=
T ) RESALE s STATE N 209
i [E SOUTA | FLORIDA - o =
S — = i [— | . Tz 8
::) .
N - Resasls | Discount |  Retad Avoided | Ressis 23
M| Co| | Sarvice Descriptieon Iype | Poshisn | Peshiss R Cost | Raw &8
N @
| 12
FL_|GTE | |ACD Feshure Package - Per ACD Line MRC Yes Yes ~ $4%0 $375| 32078 "
FL |GTE | |ACD Festhwe Package - Per ACD Line NRC Yes No  $5000]  NA $50.00 Vi
{FL_|GTE | |ACD Feshwe Package - Per Mullipoint Line MRC Yes Yeo | $875] sse2 $31.13 9
[FL_|GTE | |ACDAES Addl. Queue Siols ~ NRC Yes No  $2500] @ NA $25.00 L
FL [GTE | |ACDASS Addl. Queus Siots MRC Yes Yes RS0 $038] @ 212 o
lﬂ. GTE | |ACDAMS Call Promps - NRC Yes No $100.00 NA[  $10000
FL |GTE | [ACDASS Call Prompts _ MRC Yes Yes $15000]  $2295 $127.05
FL |GTE | [ACDARS Call Vectoring . NRC Yes Ho ____ $100.00 $100.00
FL [GTE | |[ACDASS Call MRC Yes Yes 10.00 $1.53 —$847)
FL |GTE | [MeS Detelink ioC Yes b $25.00 NA|  $2500]
FL_|GTE | |MsS Detalink MRC Yes Yes $7500, s$1148 $83.53
FL |GTE Direct Agent Access MRC Yes Yes $2.00 $0.31 $1.80
Mulliocation CentraNet Location Code/ R,
| Esperspion [ |
Service il ,
FL_|GTE 2-25 Stations NRC Yes Mo $120.00 NA|  $12000
|FL_|GTE 26-50 Stafions NRC Yes 0 $147.00 NA $147.00
FL_|GTE 51-100 Stalions NRC Yes o $175.00 NA $175.00|
FL |GTE 101-200 Stafions NRC Yes No $220.00 NA| $22000
FL |GTE 201-500 Stations NRC Yes No — $275.00 NA $275.00
[FL_|GTE 501-750 Stations NRC Yes No _$34200 _NA $342.00
[FL |GTE | | 751+ Stations I NRC Yes No $420.00 _NA[  $420.00
i Month-1o-Month B R S - ) [ ;
FL GTE 2 25 Slabons MRC Yes | Yes | $2500] %38 $21.18
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) v o Oi-l__‘ Resals | Discount | Retal | Avoided Resale
8| Co | | Bervice Descriplion Type Position | Peslion | Rae | Comt Rt
FL |GTE 26-50 Swalons MRC Yes Yes | = sso00] s $2065
[ 12 Monihe Contrac R - - e
[FL_|GTE | | 2-25 Siations - MRC res Yes __ $2000]  $308 $16.94
[LL GTE 26-50 Stations MRC Yes Yes . %3000 3459 $25 41
FL |GTE 51-100 Swions - MRC Yes Yes i $5000]  §76S $4235
[FL [GTE 101-200 Stalions - MRC Yes Yes  $75.00 $11.48 $8353
FL |GTE 201-500 Stafions B MRC Yes Yes |  $8000 $1377]  se3
FL |GTE 501-750 Stafions MRC Yes Yes $105.00 $1607|  s88p4
I_FL_ GTE 751+ Stallons MRC Yes Yes $120.00 $18.26 $10164
36 Months Contract e
[FL lGTE 2-25 Stafioms MRC Yes Yes $15.00 2%  su2n
FL 2650 Stmlions MRC Yes Yes $25.00 $383] 118
FL |IGTE 51-100 Stafions M 1C Yes Yes $45.00 880 33812
FL |GTE 101-200 Sinflons MRC Yo Yes $70.00 $10.71 $59.29
FL |GTE 201-500 Stafions MRC Yes Yo $85.00 $13.01 $72.00
501-750 Stalions MRC Yes Yes $100.00 $15.30 $84.70|
FL 751+ Swaflons MRC Yes Yes $115.00 $17.60 $97.41
00
FL_|GTE $1-100 Staflons MRC Yes Yes $40.00 $812]  $3308
FL |GTE 101-200 Stafions MRC Yes Yes $85.00 $0.95 $55.08
FL |GTE 201-500 Staions MRC Yes Yes $80.00 $1224|  s8I78
FL_|GTE $01-750 Stafions MRC Yes Yes $05.00 14.54]  $8047)
FL |GTE | | 751+ Staions MRC Yes Yes $110.00 $1683| $83.17
84 Months Contract R [ S _ I
FL GTE 51 100 Stasons _MRC Yes Yes $35.00 $5.36) _$2065
FL GTH 101 200 Stasons MRC Yes Yes $6000) $9.18 $50.82
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- stave | |
W s g UL AURSRRESI S S A
R | Biling = Resals Discount | _ilh—l— 7;__@__ _Rn*_
vice Descriptien _TIype | Poshics | Pesitice . Rata Cost | Rae
MRC Yes Yes ~ $120.00 $18.38 $101.64
o MRC Yes Yes $1500, 230 $127
- MRC Yes Yes | $2500] 3383 $21.18
_ V-, MRC Yes Yes | $4500] $889 $38.12
- By e MRC Yes Yes __$70.00 $10.71 $50.29
- B MRC Yes Yes $85.00 $13.01 ' $7200
MRC Yes Yes |  $100.00 $1530|  s8470
'MRC Y Yes $11500] $1760]  $97.41
1 I
[ Yes Yes $40.00 _$812] @ 388
MRC Yes Yes $85.00 $095 $55.08
- MRC Yes Yes $8000| $1224|  $87.76)
MRC Yes Yes $05.00 $1454| 38047
MRC Yeos Yes $110.00 $16.83 $83.17
1 —
MRC Yes Yo $35.00 $538|  $2965
MRC Yes Yes $50.00 $918]  ssom
MRC Yeos Yes $75.00 1148]  $8353
MRC Yes Yes $90.00 $1377|  sre.n)
MRC Yes Yes $10500]  $18.07 589 04
‘aciiies: I N L
- NRC Yes R $320.00 NA $320.00
| MRC | Yes Yes | = $8500| 3095 _ $55.08)
- | NRC Yes | No | $16000]  NA| — $16000
' MRC Yes Yes $60.00 $9.18 $50.82
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) ~ ~_ GTE SOUTH | FLORIDA 1 .
- ——— _————— e —_——————— - -— - -
o Eiilinng Resale | Discoumt N'hl_”_ﬁ Avoided Rusale
8| Co Sarvice [ancoiwios Iype | Poshice | Pesilion Rude Cot | Rae
“L_|GTE | |36 Monthe Contract NRC Yes ho $55.00 NA| 55500
FL_[GTE | |38 Montls Contract . MRC Yes Yes $5500]  $8.42 $48 59
FL_|GTE [ |60 Months Contrect __ﬁ NRC Yes No | $35.00 " NA $35.00
FL_|GTE | |80 Months Contract L MRC Yes Yes $5000(  $765| $42.35
FL |GTE | |84 Monihs Conlract - NRC Yes No | $2500]  NA| gsog
FL_|GTE | |64 Monihs Contract MRC Yes Yes |  $45.00 $680| 33812
FL |GTE Addiions/Changes/Per access code NRC Yes No | $80.00 NAl  $90.
Work-Al-Home: I o
FL_[GTE | |PerEmployes Tel.LineEquipped NRC Yes No $5000 NA| $5000
FL |GTE | |Pes Employee Tel. Line Equipped MRC Y Yes $5.00 $077] 2 MM
Addiions of Changes. A S —
FL_|GTE | |PerLocation NRC Yer o $57.50 NA| 38750
FL [GTE | |Per Change, 18t 25 Numberns NRC Yes No $48.00 NA| 54800
FL [GTE | |Per Change, Each Addl. Number NRC Yes No $0.80 NA| 3080
Mulliocalion intercom Caile o -
Wioni-io-boeth Cordract G . .
FL_|GTE 2-25 Swflons MRC Yes Yes 42 21
FL_|GTE | | 26-50 Stfiors MRC Yes Yes $2.50 s038| _gj_f
'_., 12 Months Confract e e
FL |GTE 2-25 Sialions MRC Yes Yes 250 $0.38 %212
FL |GTE 26-50 Sialions MRC Yes Yes 225 $0.4 s
FL_[GTE 51-100 Staflons MRC Yes Yes _$200 $031]  $169)
FL |GTE 101-200 Stations MRC Yes Yes $1.75 $027( @ $148
FL |GTE 201S00Stalions 000000 | _MRC Yes Yes ___$180 $0.24 1.38
FL GTE 501-750 Staions  MRC _ Yes | Yes | = $145] so K1z
FL GTt 751+ Slabons MRC Yes | VYes - _$1.30 $0.20 $1.10
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Issue Date 12/04/97

. GTE OPERATIONS HEADRUARTERS | .
. RESALE & STATE | »ZE
- __ GYE SOUTH | FLORIDA N “Eg

| Biimg | Resals | Discoumt Fotad Avoided | Resale s
8| Co Service Dencription Iypa | Position | Posliss FLsees Cost | Rae S0
- 36 Months Contract e et L2
FL_|GTE 2-25 Stafions MRC Yes Yes $225 S04 s191] -z
FL |GTE | | 26-SO Swions MRC Yes Yes | 200/ 03 _ 8180 L
FL |GTE 51-100 Staions MRC Yes Yes _ 75| 0271 s148 2
FL |GTE 101-200 Stations MRC Yes Yes $150 $023 $127) ;
FL_|GTE 201-500 Stafions MRC Yes Yes | = $140 8021 8119 <
FL |GTE 501-750 Stations MRC Yes Yes 12 $020(  $1.09)

FL |GTE 751+ Stations MRC Yes Yes | $1.19 018  s101|
60 Months Contract I A
FL_|GTE 51-100 Stafions | wmc Yes Yes $1.50 03]  $127
FL |GTE 101-200 Salions N MRC Yes Yes $1.25 $0.19] $1.08
FL |GTE 201-500 Stafions MRC Yer Yo $1.18 $018]  $100
iF_l_IGTE 501-750 Stalions MRC | Yo Yes $1.13 017 088
FL_|GTE 751+ Staflons MRC Yes Yes $1.08 $017] som
84 Mioaitw Contract T
FfL_|GTE 51-100 Stafions MRC Yes Yes $1.30 0200  s1.10
FL |GTE 101-200 Staons MRC Yes Yes $1.15 $0.18 $097
'ic're 201-500 MRC Yeos Yes $1.00 $017|  sow
FL_|GTE 501-730 Stations _ MRC Yes Yes $1.03 $0.18 _$087
FL |GTE 751+ Staflons MRC Yes Yes $0.97 $0.15 s0.8
FL |GTE - Rale Growp 1 ey MRC Yes Yes | $9.33 $143]  $790)
FL ]cTE - Rete Group 2 R MRC Yes Yes $10.23 $157) $8.08
FL GTE - Rate Group 3 " MRC | Yes Yeos $10.68 $163]  se0s
FL GTE Rate Group 4 MRC | VYes Yes | = $1118] 31 | - $947
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- - | oimmg | Resale | Discowmt Retald | Avoided | Resale & B

5| Co Barvice Dencrigtien Type | Posltion | Posities Rae | Cost | Ram Sv

FL |GTE - Rate Group 5 MRC Yes Yes $1163]  s$i78]  sess| o

- | | e _ o

Extension Sarvice - interofiice Channel e B i

FL |GTE - Between Continguous Ceniral Offices MRC Yes Yes _ %420]  s064 8358 3

- Between Nonconliguous Central Offices, H D AT ——— I

FL |GTE per 144 Mile MRC Yes Yes $125) 8019 $1.08 G|
FL |GTE - Maodmum MRC Yes Yes $26.10 $3.99 $22 11
FL [GTE - Not routed Swough a C.O., per 1/4 mile MRC Yes Yes $1.25 $019| s1.08
Duplicate Bl Charges R
FL |GTE - Previous Mondh - Residence Usage _ Yer Yes $3.50 $0.54 38298
IFL_|GTE - Provious Month - Business Usage Yes Yes $4.50 $0.00 <Y
FL_|GTE - 3 Monihe or Older - Residence Usane Ves Yo $4.50 $0.69 $3.81
FL |GTE - 3 Monihs or Owder - Business Yes Yes $8.00 $0.82 $5.00

Bervices
FL |GTE - Meching Tape Records MIRC Yes Yes $45.00 $889  sm12
FL |GTE -wmmnu-nm MRC Yes Yes $45.00 $8.89 $38.12
[ |GTE - WATS MRC Yes Yes $0.01 $0.00 $0.01
| mnmm
GEEE ﬁmm MRC Yes Yes $2.60 $0.40 $2.20
[FL_|GTE Minimum Charge MRC Yes Yes $26.00 $3.98 $22.02
| MMM I
FL |GTE | | - Dedicated ICA NRC Yes No $2,000.00 _NA| $2,00000
IFL 'GTE - Dedicated ICA _MRC | VYes Yes $1,00000( $153.00]  $847.00
Chal Up ICA | | )



Issue Date: 12/04/97
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ol - RESALE PRQDUCTS /i STATE (| B 282
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| | binimg Resals | Discount Retad Avoided | Resale Y o

8| Co Service Description Iype | Poskion | Peskien Bate | Cost | Rala 2 A

B

FL [GTE - 1-100 staions NRC Yes No $200.00 NA| 520000 o1

FL |GTE - 1 - 100 stations MRC Yes Yes $50.00 $765]  $4235) =

FL _|GTE - 101 - 200 stations o NRC Yes No $40000]  NA $400.00 B

FL |GTE - 101 - 200 stsfions MRC Yes Yes _ $15000] $2295 $127 05| 4

FL |GTE | | -201 - 350 stations NRC Yes No $80000)  NA $800.00| <
FL _|GTE - 201 - 350 stafions MRC Yes Yes $20000] $3978] < $22022

FL _|GTE - 351 - 500 stations | NRC Yes No $800.00 N/A] $800.00 2
FL_|GTE - 351 - 500 staions MRC Yes Yes $370.00 $5661)  $31339
FL |GTE - 501+ stations NRC Ves No $1,000.00 NA $1,000.00
FL |GTE - S01+ stadions MRC Yes Yes $500.00 $78.50 $423.50
FL |GTE Service MRC Yes Yes $4.00 $0.61 $3.39
Comwmunily Fire Reporing 8
FL |GTE Fire Alarm Common NRC Yes No $11.00 A $11.00
FL |GTE Fire Alarm Common Equipment MRC Yes No $28.00 NA $28.00
|FL_IGTE Fire Alsrma Common Equipment, 5-Yr. T NRC Yes No $75.00 A $75.00
|FL GTE Supplemenis) Epspmen NRC Yo No $27.50 NA $27.50
FL_|GTE MRC Yes No $17.50 NA $17.50
FL |GTE | |Supplemental Equipment, 5-Yr. Termination NRC Yes No $75.00 NA _$75.00
Smant Call Veriical Service G R .
FL |GTE | |Call Waling/Cancel Call Wailing-Business MRC Yes Yes $5.00 $077| = 424
FL IGTE | |Call Walting/Cancel Call WallingResidence = | MRC | Yes Yeos $4.00 $061f = 839
FL GTE  Flex Phgng/Call Wasng/Cancel Call Wig -Res MRC Yes | Yes | =S40 $03¥7 $2.03
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T S TS S | Biling | Resals | Discownt | Retal | Avolded | Resabe : 3

M(Ce | | = Service Descriphion Type | Poshien | Peslien | Raee | Cest fow ik

FL |GTE | [Call Forwarding Business B MRC Yes | Yes | 8400  s081] T 89 R

FL |GTE | [Call Forwarding-Residence | MRC Yes | Y | < 2% $038] 212 e

FL |GTE | |Flenbie PackagingCall Forwasding Residence | MRC Yes _Yes | _$150 $0.23 $1.27 i

FL |GTE | |CallF -Business | MRC Yes Yes | - $400 $061]  $33 =

FL |GTE | [CallForwardingMillipsth -Residence | MRC Yes Yes __ s250| s03 212 S

FL |IGTE | | Call § - Business o MRC Yes Yeo | S0 3038 212 =2
FL |GTE | |Speed Call 8 - Residence MRC Yes Yes $250 3038 12
FL _|GTE | |Fiasible Packaging/Speed Call § - Residence MRC Yes Yea $150 0| $127
FL |GTE Call 30 - Business MRC Yes Yes $3.50 054/ 08
FL |GTE Call 30 - Residence MRC Yes Yes $.50 $0S4]  g298
FL_|GTE | |Fissible Packaging/Spsed Call 30 - Residence MC | ‘= Tw $210] 03| —$1.78
FL_|GTE | |Thwes Wey Caling - Business bR Yes Yes $4.00 $081 _$3
FL |GTE | |Tiwee Wey Calling - Residence MRC Yes Yes %0 $054]  $208
FL_|GTE | [Flenible Packaging/Three Way Callling - Res. MRC Yes Yes $2.10 $0.32  $1.78
FL_|GTE | [Smest Ring - Business MRC Yes Yes $9.00 $138] $7.62
FL _|GTE Emmon - Residence MRC Yes Yes $8.00 $0.92 _$5.08
fL |GTE - Residencs MRC Yes Yes $3.00 $055| = 308
FL_|GTE | |SMART - Brminens MRC Yes Yes $8.95 $1.37 $7.58
FL |GTE | |SMART = MRC Yes Yes $7.00 $107 $5.93
FL |GTE | _|SMART Package 2300 - Residence MRC Yes Yes $5.00 $0.77 424
FL |GTE | |Smarter Call (30-Code) with Smart Ring Business| MRC Yes Yes $12.95 $108] 31097
FL |GTE Smarter Call Ling - Basiness (8 Code MRC Yes Yes $11.95 e __$10.42]
FL |GTE | | Smarter Call Pak, per Line - Residence (8 Code)| MRC Yes Yes $895] #9137 $7.58
FL 'GTE Smarter Call Pak, per Line - Business (30Code) | MRC |  Yes Yes - $0.95 152 0 %843
FL GTE “marter Call with Smart Ring.Business MRC Yes ~Yes | $11.95) $1.83 $10.12

. - Pl
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T rr RESALE PRGDUCTS & STATE f g3E
. W — ___ GYE SOUTH | FLORIDA L L
" — 5 — W [N, ————— S, 4 - EEg—

. Biing | Resale | Discount | Retall | Aveoided Re sale ~
micol | Barvica Dscrimiien _Type | Poshion | Pesllies Bas | Cost | Ram
FL |GTE | |Cail Forwanding - Businsss MRC Yos Yes %320 s049 - o=2n 4 >
FL |GTE | |[Tiwee- - Businoes MRC Yes Yes . Y] ,_jok.«% 2n g
FL_|GTE | |Speed Call - 8 Code - Business MRC Yes Yes . .Ro0] s0n $109 h
FL |GTE Speed Call - 30 Code - Business o MRC Yes Yes $200] S04 2% <
FL_|GTE | |Smart Ring - Business MRC Yes | VYes $300) 3046 254
FL [GTE | |[Automatic - Businsss MRC Yes Yes | = $480 %073 _$407 s
FL |GTE | |Automatic Call Rebum - Business MRC Yes Yes WUl 7N 0 sa07
FL_|GTE | [Call Block - Business MRC Yes Yes $320, s048] @27
FL |GTE Special Call Acceptence - Business MRC Yos Yes $240 $037] 2 03
FL |GTE | |Special Call Forwarding - Business MRC Vo8 Yes $4.80 $0.73 $4.07
FL VIP Alert - Business MRC Yes Yes $20 $0.49 [~ X 1]

COLASS Verical Sarvices a
FL |GTE - Bus 10 max. MRC Yos Yes $8.00 082 3508
FL_[GTE | |Atomalic Busy Redial - Res (frst 10 mex. MRC Yes Yes $5.00 $0.77 24
FL |GTE | |Auto Busy Redisl - BusiPer Acivetion (frst 10 max| Usage Yos Yes $0.7S $011]  so64
FL |GTE | Fedial - Business MRC Yes Yes 4% $0.73 __$407|
FL Block Fachsi MRC Yes Yes $0.00 $0.00/] $0.00
FlL Fleuibie Rediai -Res | MRC Yes Yes $300( 048 254
FL Automaile Call Rebum - Business MRC Yo Yes .00 e $5.08
FL Autornefic Call Retum - Residence MRC Yes Yes $5.00 $0.77 42
FL |GTE | |Automalic Call Retumn - Businesa/Per Activetion Usage Yes Yes $0.75 $0.11 $0.64
|FL |GTE | |Automalic Call Retumn - Residence/Per Aclivalion | Usage Yes Yes $0.75 $011|]  g0e4
L _|GTE Block Aulormalic Call Retum MRC Yes Yeos $0.00 $0.00| ~ $0.00
FL |GTE | |Flenible Packaging/Automalic Call Retum - Res MRC Yes Yes $3.00 $048) = 254
FL 'GTE Call Block - Business MRC | VYes Yos | %400 $0.81 0%

FL GIE Fleutle Packageng/Call Block  Resxdence MRC Yes Yes | = $180] $028 $152
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SN OV I RESALE PRGDUCTS & $ERVICES

N R 5 - ) - GTE SOUTH | FLORIDA o

I S— — Y S | _

FL BIRC Yes Yes %300  so4s| -
FL MRC Yes Yes "$300]  s048| 254
L MRC Yoo Yeos ~ s200] 031 $109
FL MRC Yes Yes $120] 018 $102
FL MRC Ves Yes $800| 3092 $5.08
GY MRC Yes Yes __$500]  so77 $4.24
FL MRC Yes Yes $3.00 $0.46 -2
[FL MRC Yos Yes $4.00 $061] 533
I& MRC Yes Yes 8300 $0.46 $254
L MRC Yes Yes $1.00 $0.28 i
FL MRC Yeos Vs $8.00 s0g2| $5.08
FL MRC Yes Yes $5.00 $0.77 $4.24)
R Ussne | Yes Yes $3.50 $0.54 C TP
N Usage Yes Yes $3.50 $0.54 §2.98
FL MRC Yes Yes $0.00 $0.00 $0.00
FL MRC Yes Yes $10.00 $1.53 $8.47
L MRC Yes Yes $7.00 $1.07 $5.93
L MRC Yes Yas $4.20 $0.64 %
FL MRC Yes Yes “$3.00 $0.46 $2.54
FL MRC Yes Yeos $3.00 $0.46 $254]
FL MRC Yo Yes $1.80 $028 152
FL |IGTE | [Caller ID - Name and Number - Business MRC Yes Yes $11.50 $1.78 $0.74
[n Im'e Catier D - Neme and Numbser - Residence MRC Yes Yes 95| s12 ~ $8.73)]
FL [GTE | |Flexible Piging/Caller ID-Name & Number - Res | MRC Yes Yes _san $073] = $404
FL GTE  Compiete Blocking, per fine MRC | VYes Yes $0.00 $000(  $0.00
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Issue Date: 12/04/97

I DR ommmmmj_
N RESALE & JERVICES BYY STATE | ]
____q__q[ ~_ GTE SOUTH | FLORIDA {
b __-——-r - L- T e e s e
—1—1 = IS iy
] Resals | Discoumt Rstsd Avoided | Resale
M| Co Service Deacripiies Iypa | Posilion | Posllices Rate Cost __Rate
FL |GTE | |[List Sesvice/Each Ares Code NRC fos Yes $10.00 $153 a7
FL |GTE | [List Swc/Each Tel. # (Phus tames & shipping chgs ) | NRC Yes Yea __$0.10 $0.02 3008
FL |GTE | |Disl Datalink Service/Residence NRC Yes Yes _ $2500 $383 $21.18
FL [GTE | |Disl Datalink Sevice/Residence/Per Line [ Yes Yes $2.50 $038| g2
FL |GTE | |Disl Datalink Service/Susiness NRC Yes Yes $25.00 $383] 2 82118
FL |GTE Disl Datelink Service/Business/Per Line MRC Yes Yes $5.00 $0.77 a2
DID-I0D — i
- DID 80 Numbers or Less i — |
FL |GTE First 20 DID Numbers NS Yes No $550.00 NA|  $55000
FL_|GTE First 20 DID Numbers MRC Yes Yes $10000]  $15.30 $84.70
FL_|GTE | |Each Addl. DID 20 Numbers NRC Yes No $20.00 WA $20.00
FL |GTE | |Each Add). DID 20 Numbers MRC Yes Yes $10000]  $15.30 $84.70
[ - OID 200 Numbers or Less )
FL First DID 100 Numbers NRC Yes too $450.00 NA $450.00
FL_|GTE First OID 100 Numbers MRC Yes Yes $44000] $87.32 $ar208
FL_|GTE Second DID 100 Numbers NRC Yes No $440.00 Hed $440.00
GTE Second DID 100 Numbers MRC Yes Yes $35750] §5470|  $302%
- Establishment Mulliples of 20 DID Numbers .
R _|GTE First 20 DID Numbers : NRC Yes Fo $440.00 NA $440.00
GTE First 20 DID Numbers MRC Yes Yes $8000] $1224 $87.78
FL_|GTE Each Add. 20 DID Numbers NRC Yes No $20.00 NAl  $2000
FL |GTE Each Add). 20 DID Numbers MRC | Yes Yes $8000] $1224| 8178
o - Each Addwional 100 DID ekl R RS, S N
FL GTI Numbers over 200 NRC Yes | No $5500] NA $55.00
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| GTE TELEPHONE OPERATIONS HEADRUARTERS LT ) el
i RESALE PRCOUCTS & SERVICES BY STATE | A - 232
~_ ofE S0UTH| FLORIDA R TEE
. - . A ey R - . " 23
— - Resale | Discowst | Retal | Avoided | Resse | "
) Service Descrigtion | Posities | Peslies T Cost Ras 3
| Type | Poslies | Peshise | e _| _ Rae =
FL |GTE Numbers over 200 MRC Yes Yes |  $4400] 873 s LE .
FL |GTE | |DID Reserve Numbers NRC Yes No $5500] = NA __$55.00 et
FL |GTE | |[DID Ressrve Numbers MRC Yes | Yems %400 873 $37.27 A8
FL |GTE | |DID Block of Owe Number NRC Yes No | $2000| NA| $20.00 k:
FL |GTE | |DID Block of One Number . MRC Yes Yes _$500| $077( 424 4
FL_|GTE | [100 - First 10 runks i NRC Yes No ~$550.00 NA| 355000
FL |GTE | [1OD - First 10 bunks MRC Yes ) $30800] $47.12]  s26088
100 - First 10 Wrunks - B |
FL [GTE | | 3-Year Termination Charge _ NRC ‘s No $5,000.00 NA|_ §600000
[FL_|GTE | 10D - Over 10 Trunks - P ot Yes No $55.00 WA $5500
FL |GTE | (10D - Over 10 Trunks MRC Yes Yes $30.80 $471|  $2609
10D - First 10 runks- .
FL_|GTE 3-Year Terminafion Charge NRC Yes No $600.00 A $800.00)
[FL IGTE | |Moblle Radio Link Detall MRC Yes Yes $8.00 $0.92 " $508
Broak-in iy
FL _|GTE - Common Eqgpt. 1-10 Lines MRC Yes Yes $1285 $1.98 $10.87
FL_|GTE - Each Add. 10 Linss MRC Yes Yes $0.90 $1.51 $8.39
FL |GTE | |Bresk-in Rotery Growp NRC Yes T $15.00 NA $15.00
]
FL |GTE | |Restricied Sent-Paid Service NRC Yes No $14.95 NA $14.95
ﬁ"‘cre Restricted Sent-Puid Service MRC Yes Yes $2.50 $0.38 $2.12
FL 'GTE' 'Remote Call Forwarding - Business/Residence MRC | Yes Yes | = $1600]  $245| T $1355
Reinute Call Forwardng - Usage Charges [ — _ ) —
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___H_ - GTE TELEPHONE OPERATIONS HEADQUARTENS | 1 =
1 - RESALE P s STATE - T sS85
. e N _____GTESOUTH | FLORIDA e e o - B o T
e _— = SRR (e NN s
B % . - i - mg | Resale [Discount | Retsd | Avoided | Ressle 2 G
H|(C| | Barvies Dezoripiien Yyps | Poslties | Posiies Baia Costi | Ra 8
L |GTE | | Per Call Compieted Usage Yss Yes 3004 $001] $0.03 L2
" Remote Call Forwarding - Usage Chames = _ e
L [GTE | | PerMimste L | Usage Yes Yeo | $002]  $000 $0.02 "
"1 1 |cat Restiction Service - e - T
_ __|Custom Code Resfricion . o R £
‘L_|GTE | |Opson 1 - Residence e MRC Yes Yes B $2.50 $0.38 - 212
‘L_|GTE | [Option 1 - Business o MRC Yes Yes $3.75 $057] = %318
‘L |GTE | [Option 1-PBX T MRC Yes Yes $5.50 $084] $4.08
‘L |GTE Option 1 - NRC _ NRC Ves No $10.00 N/A $10.00
‘L |GTE 2 - Residence — [ Al Yes Yes 250 $0.38 _ $212]
3L |GTE | [Option 2 - Business MRC Yes Yes $3.75 $057]  se
FL |GTE Ogption 2 - PBX MRC Yes Yes $5.50 $0.64 $4.66
FL_|GTE | |Opion 2 - NRC NRC Yes No $10.00 NA| T $1000
FL |GTE | |Opfion 3 - Custom Code Resiriction (CCR) MRC Yes Yes $0.00 $000| 00
FL_|GTE | |OpSion 4 - Residence MRC Yes Yes $2.50 $038] = §212
FL_|GTE | [Opfion 4 - Business MPC Yes Yes $3.75 $0.57 _$3.18
FL |GTE 4-PBX MRC Yes Yes $5.50 $084|  ga0s
FL_|GTE 4 - NRC NRC Yes No $10.00 N/A $10.00
FL |GTE | |Opfion 5 - Custom Code Restricion (CCR) MRC Yes Yes $0.00 $000] —  soco
FL |GTE | |Business Dial Detalink Service MRC Yes Yes $5.00 $0.77 _ %424
FL [GTE | |Business Diai Datalink Service NRC Yes ) $25.00 NA|  $2500
FL _|GTE | |Residence Disl Detalink Service E— MRC Yes Yes $2.50 $0.38) $212
FL IGTE Residence Disl DetaLink Service - | NRC | Yes | MNo | = $2500 NA| 2500
hy ' s 970 Setve e b slal /Reconnecion NRC No B Lk_)—u["_ ___5}25_1_2” o NA T NA
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b GTE TELEPHONE OPERATIONS HEADRUARTERS | [ =zg
I RESALE TS& STATE | - e
i s GlesoutH|FlomDa | | ] ; | I
S S e e— e ¥l U | ES———— = !
N N . | Biing | Resss | Discoumt | Retsdl | Avoided | Resale o
M| G| | ServiceDascrigtion @~ | Type | Postion | Poslion R Cosl Rate £
FL [GTE | [Prmelink978Senice Change | NRC | Mo | Mo | $i0000]  NA|  _NA 52
FL_|GTE | PrimelLink 878 Servico -Accomsline =~ | MRC No No _ $4000] = NA _NA T
L | __|PrimelLink 978 Service - Tranaport . o Bt R .
FL |GTE - 15t Minute Ussge | No No - $0.07] NA NA| 2
FL |GTE | | - Each Addl. 30 Seconds ‘Usage No No $0.03s| NA A v
1| PrimeLink 978 Service - g ] fhiinny R _ =
FL |GTE - $.20 - $.50 (Per Message) Usage No No | _$008]  NA N
FL |GTE - .51 - 2.00 (Per Message) | Usage No fo $0.15 N/A N
FL |GTE -2.01+ (Per Msssage) - [ Usage No ™ $0.25 “NA ~NA
FL |GTE | |Neme/Address Service, Reguiar Usage | Yes Ves $0.75 $011]  $064
FL im—- Service, Bulk Usage | Yes Yes $4.50 $0.69 _ e
FL IGTE | |intercept Message on the Move (IMTM) ML Yes Yes $10.00 $1.53 _$8.47
FL IGTE - MTM Tagline MRC Yes Yes $3.00 $048] 254
lﬂ. GTE | |Dornmilory Lines (Refer o §3 for applic. R-1 Rate) | MRC Yes Yes - $000 3000
FL |GTE | |Biled No. Service - Opt 1 - MRC Yes Yes $1.00 $015]  s08S
No Collect or 3d Pty S
FL GTE | |Billed No. Scresning Service - Opt. 2 - MRC Yes Yas %100 $0.15|  $0.85)
I No Third Party _ _ B
FL_|GTE | _|Biled No. Scresning Service - Opt. 3 - MRC Yot ) $1.00 $015| %085
| NoCoet | I SN, TR S
Senw es o Enhanced Senace Prowders i 1 - = ]
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r - o -
I 0 —— A
6 A SRS S O (T S -
& E— e o o S s e e ST S = i - i — .
h__': L | Biling | Resals | Discowmt _Reta® Avoided Sesale s =
Bt | Co | | ServicoDeacriptien ™ = | Type | Pesition | Pesltion Rat« | Cost A g
[FL_|GVE | |Call Forwanding®usy L FamdPeriine | MRC Yeo | Yes | s125]  soe| $1.00 -
FL |GTE | |Call Forwasding/No Answer-FussdPer Line ERC Yes Yes ) $125] 019 $108 o
FL |GTE | |[Coll Forwarding/BusyNo AnswerFsdPerline | MRC | Yes | Yes | $15] 023 $127 v
FL |GTE indication AudiiaPss Line MRC Yoo | Yes i $0 50 ~$008 $0 42 3
FL |GTE Forwarded Call information-interoficePer Line | MRC Yes | VYes - $100] $015 $0 85 i
FL |GTE | |Deta Link Terminafion/Per Date Link Aranged |  MRC Yes Yes $25000| 33825 $211.75 i*
FL |GTE | [Dets Link TerminaionPerDstaLinkAranged | NRC |  Yes Yes | $50000|  $7650 $423.50
FL |GTE Une or Trunk Aranged MRC Yo | Ve | = $15) $0.23 1
[FL_|GTE | |User Transfer®Per Line Arranged MRC Yes Yes | - $150 $0.23 $127
[FL |GTE | |Customer Controliable Ringing/Per Line Arranged | MRC Yes Yes $0.50 5008 042
FL_|GTE indicsion-Audible Ring BurstPer Lin | MRC Yeos Yes $1.00 $015|  so0eS
FL |GTE | |Enhanced Call TransferBasic/Per Trunk MRC Yes Yes $1900( $2901( = $1600
FL |GTE Enhanced Call Transler/BasicPer Trunk NRC (os Yes $25.00 $3.03 _§2118
FL |GTE | |PBX Tnnk/Es. 83 for PBX Trunk R | MRCU Yes Yes $000] %000
FL_|GTE | [CentralNet Line/Ea (Refer $12 for appiic. ine rate)| MRC Yes Yes $0.00 $0.00
FL_|GTE S12 for NRC ine] NRC Yes Yes $000]  so00
FL |GTE | [ESP Package 1/Per Line Amanged MRC Yes Yes $2.00 $0.31] $100
FL |GTE | |ESP Package 2/Per Line Arvanged MRC Yes Vs 8275 042 < ®xn
FL_|GTE | |Establishment of TSP Senvice NRC Yes No $77.00 NA[ $0.00
FL_|GTE Restoralion Priorily MRC Yes Yes .75 $000)  s000
FL_|GTE | |Alerm Traneport Service/Business NRC Yes Mo $70000  NA| 37000
FL |GTE | |Alarm Transport Service/Business | MRC Yes Yeos $9.00 $138) = yre
FL 'GYE | 'Alarm Transport Service/Residence | NRC | Yes No | ~ $5000] = NA| $50.00
FL GTE Alarm Transporn Serace/Resdence MRC Yes | Yes _$800|  $0®2 $5.08
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[ Al ) ‘_97“&9"0*" OPERATIONS HEADRUARTERS ) -
i e e i o & SERVICES BY STATE ) B Z:Z
_____ - - - ~ GlEsouTH|RomIDA | I TR
) B | ommg | mesate | Discowst | Retsd | Avoided | Resshe g2
(3| Co - Seivice Dascrighies Iype | Poslion | Posllies i) Cost Rate )
FL |GTE | [N T Service Line NRC You No $9000]  NA| $0000 s
FL |GTE | |Alarm Tranaport Service Line MRC Yoo Yeo |  $400] $520 $28.80 =z
FL |GTE | |Alerm Traneport Service LinefPort NRC Yes No |  §50000]  NA $500.00 )
IFL GTE | |Alsrm Transport Service Line/Port | MRC Yes Yes | $10000( $1530 $84.70 z
IF_L GTE | |Primelink 800 Service - Establish Reconnecion | NRC No ko $32500]  NA N o
FL |GTE | [PrimeLink 900 Service - NRC No No $100.00 NA| A
[FL |GTE | [PrimeLink 800 Service - Access Line MRC No Mo $40.00 NA| TNA
| PrimelLink 800 Service - Transport I
FL |GTE - 13t Mimsde ke bo b _$0.10 NAl T NA
FL |GTE - Esch Add. 30 Seconds or Fraction | Usage MNo No $0.045 l!+__ WA
PrimesLink 900 Senvics - Bilingy/Cobection 1
FL |GTE - $.05 - $.50 (Per Massage) s No No $0.08 NA ) NA
in. IGTE -$.51 - 2.00 (Per Mossage) bo No $0.15 Ty NA
'& GTE - $2.01 - 50.00 (Per Mossage) Usagre No o $025 NA| NVA)
FL_|GTE | |Customized Number Service/Business NRC Yes b $20.00 NA $2000
FL [GTE | |Customized Number Service/Susiness MRC Yos Yex $2.00 $031]  $180 $
FL_|GTE | |Customized Number Senice/Residence NRC Yes ™ $10.00 NA|  $1000
Video Connect Service .
FL IGTE | |T Broadcast NRC Yes o $1,200.00 NA|  $1,200.00
FL |GTE | |Type | Brosdcast Quallly, 1 Year MRC Yes Yes $1,04000| $150.12 _ $880.88|
FL [GTE | [Type! BrosdcastiQually 3Yewr | MRC Yes Yes $06000| §$149.94]  $830.08
FL GTE  Type! Bioadcasi Qualty, S Year MRC | Yes | Yes |  $93000] $14229 $787.71
FL GTE Tyjn | Broadcast QuaMy, 7 Year MRC Yes | Yes |  $89000( $138.17 $753.83
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n - - ___grg‘mmin—um h FE—

B SALE PRODUCTS & STATE 2RE

N ~ GtE SOUTH | FLORIDA L

o = S IR ISLO Uy (US| S I =z 3

? -

1 Biing | Rossls | Discowst | Retal | Avolded | Ressle i

8| ce © Sarvice Osscription Type | Poshion | Poshien | Rate | Cost | Rae 84

FL_|GTE | |Type i, Brosdcast Gually, Tranemil & Receve NRC Yes No "$1,10000] NA|  $1.10000 L

FL |GTE | [Type i, Brosdcast Quallly, Transceive NRC Yes [ $2.200.00 NA|  $220000 o

Type U, Brosdcast Quallly, - _ ) o e &

FL |GTE | | - Tranemi & Receive, | Year T T wme Yos Yes $150000] $22050|  $1,27050 S

FL |GTE - Tranecelve, 1 Year L MRC Yes Yes _ __$204500( $31289] $1.73212 .

FL |GTE - Tranami & Recaive, 3 Year - MRC Yes Yes $145000] $22185| $122815 o
FL |GTE - Transceive, 3 Yeer MRC Yos Yeu $193500] $20608|  $163895
FL |GTE - Tranemit & Receive, 5 Year MRC Yes Yes $1,40000] $21420 $1 18580
FL_|GTE - Transceive, S Year MRC Yes Yes $1.83500| $280.78 $1,554.25
AL |GTE - Tranamit & Receive, 7 Yeer MRC Yes Yes $1,34000] $205.02 $1,134.08
FL_|GTE - Transceive, 7 Yeas MRC Yes Yes $1.750.00] $287.75 $1,48225

Commaercial Quallly, Type | _
FL |GTE - Tranemil & Receive, 15 System NRC Yes Mo $650.00 NA $850 00
FL [GTE - Tranamit & Recaive, AddL. Systemn NRC Yes o $450.00 NA] $450.00
A _|GTE - Tranemil & Recsive, 15t System_ 1 Year MRC Yes Yes $940.00] $14382 $798.18
FL_|GTE - Tranemi & Receive, Add. System_ 1 Year MRC Yes Tan $400.00]  $7497] 341503
f_|GTE - Tranemit & Receive, 13t System, 3 Yeer MRC es Yes $880.00] $13464]  $74538
FL_|GTE - Tranami & Receive, Addl. Sysiem. 3 Year MRC Yos Yes $400.00 $70.38|  $38062)
FL_|GTE - Tranemit & Receive, 13t System, 5 Year MRC Yes Yes $83000| $12899  $703.0
FL_|GTE - Tranemi & Receive, Add. Systern._ 5 Year MRC Yes Yas $43500] $8656) 338845
fL |GTE - Tranemi & Receive, 13t System. 7 Year MRC Yes Yeos $79000] $12087  $869.13
f_|GTE - Tranamit & Receive, Add. System, 7 Year MRC Yes Yes $41000] $8273|  $347.27)
Commercial Quallly, Type® o . R
FL |GTE - Transceive ]I NRC | Yes [ No $220000  NA[  $2,20000
FL |GTE - Transceve, 1 Year MRC Yes | VYes $169500] $259.34 ~ $1,43567
FL GTE Tianscowe, 3 Yoo |  MRC Yes _Yes | $159500] 324404 $1,350.97
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] - _GTE m.snnﬁomiﬁms HEADRUARTERS | B 1
111 RE STATE B
| B - i otmu.nonm -
N N S SeWS. IS S
T e Biling | Resals | Discoumt Retall | Avoided | Resae
|B|Co | | Sarvica Deacriptios . Typa | Posltion | Posllien | Rate Cost P
FL |GTE - Transceive, 5 Yeer i MRC Yes Yes _$149500] $22874 $1.20827
FL_|GTE - Transcaive, 7 Yeer - MRC Yes Yes __$141000] $215.73]  $1,19427
s Business Qually - Type | s ——— .
FL |GTE - Transceive — NRC Yes Mo $150000f = NA|  $1,50000
FL |GTE | | - Transceive_1 Yeer - MRC Yes Yos $1,40000 $22338) $123@2
FL |GTE - Tranacsive, 3 Yeer MRC Yes Yes $1,37000( $20961|  $1,160.39)
FL |GTE - Transceive, S Yem MRC Yes Yes $1,280.00 $197.37], %1 msa
FL |GTE - Transceive, 7 Year - MRC Yas Yes $1,22000] $188.68 $103334
Business Quallly, Type i s ]
FL |GTE - Transcelve NRC Yes No $2,200.00 NA .00
FL |GTE - Tranacaive, 1 Year o MRC Yes Yes $1,50000| $229.50 $1.270.50
FL_|GTE - Transceive, 3 Yeur MRC Yes Yes $130000] $21267 $1,177.33
FL |GTE - Transceive, 5 Year MRC Yes Yes $1,31000] $200.43 $1,100.57
FL |GTE | | - Transceive, 7 Yeer MRC Yes Yes $1,240.00  $189.72  $1,050.28]
FL |GTE | |Video Connect Access Port NRC Yos No $100.00 NA $100.0C
FL |GTE | |Video Connect Access Port MRC Yes Yes $100.00 $15.30 .70
Video Connect Tranaport
FL |GTE - Broadcast Qually, Type | Usage Yes Yes $37.50 $5.74 .78
FL_|GTE - Broadcast Quallly, Type i Usage Yes Yes §56.22 $8.60 $47.62
[FL lGTE - Commercial Quailly Type | Usage Yes Yes $37.50 $574] 178
[FL_|GTE -CommerciaiQually Type# | Usage Yes Yes $56.22 $8.60 e
FL _|GTE | |Video Connect Service Ulikzalion _Usage Yes Yes $15.83 $244 __$1340
GTE | |Video Connect Quad Spit _ Uzage Yes Yes $48.70 $7.45 _$125
FL IGTE | limage Plus Sl Frame - NRC Yes No $18000] = NA[ _ $180.00
FL GTE  lmage Plus Sl Frame MRC | VYes Yes . $26500]  $4055| = $224.48|
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. GTVE TELEPHONE OPERATIONS HEADDUARTERS | | TEL
RESALE s sATE | | a8
= : s ) [E SOUTH | FLORIDA == 1 Mk
. ozf
Billing | Resale | Discoumt Retail Avoided | Resale &2
L Sarvis Dusctimtion Iype | Positios | Peshiss Rate | Cost | Rame S 2
A Custom Rouling Service, Type | NRC Yes No $15000] " NA| 315000 =2 @
FL Custom Rouling Service, per ine NRC Yes | N |  $200]  NA $2.00 e
Custom Rouling Service, per line: B I Nt -
FL -5 - 50 linss o MRC Yes Yes %300/  s046 $2.54 -
FL - 51-100 ines MRC Yes Yes _$270]  s041 $2.29 5
L - 101-500 ines MRC Yes Ves _ 240 $0.37 _$203 i
FL - 501-1,000 lines T "wmc Yes Yes $2.10 $032| $1.78
FL - 1,001 pius MRC Yes Yes $175] $027] = $148
|FL Rearrangement Charges, System NRC Yes No $72.00 A $72.00
|FL number NRC Yes No 00 NA $2.00
|FL Custom Seruice [] NCS Yes No $185.00 NA| $185.00
FL | Custom Sesivce, T e NRC Yes No $4.50 NA| 3450
Custom Rouling Service, Type i, per ine: T
FL -1-10 inss MRC Yes Yes $825 126 _ $6.99|
F - 11-50 inss MRC Yes Tos $8.00 122 $6.78
FL | - 51-100 inss MRC Yes Yes $1.75 $1.19 $68.58
FL_|GTE -101-250ines MRC Yes Yes $7.50 $1.15 $6.35|
FL - 251-500 ines MRC Yes Yes 725 $1.11]  $8.14) .
Y - 501 plus ines MRC Yes Yo $7.00 $1.07 ~ $593
FL Trunk/Ahliine Hunt, Systern NRC Yes ™ $80.00 NA $80.00|
FL TrunkAlulline Hunt, Per Number NRC Yes No $4.50 N/A $4.50|
FL Group Chames _ NRC Yes bo $17.00 NA $17.00
Iﬁ Time of DeyDey of Week NRC Yes Mo $16.00 NA| $18.00
[n. Time of DayDay of Week, per number i [ Yes Yes 3040 $008)  $034
FL Percentage Rediwecting __NRC | Yes No $1600] = NA $16.00
FL Percentage Redwecting, per number Usage Yes  Yes | $030| %005 $0.25
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. . ________ _GTETELEPHONE OPERATIONS HEADRUARTERS o o
e o - RESALE PRADUCTS & BY STATE el
A .. . _ GTE SOUTH | FLORIDA B oG R
P 2 = =
| F—— - —— e i - — . = i - S— ja |
I _l Bilting Resale | Discount |  Retail Avoided | Resale 22
M|[(Co | | Service Descrigtion Iype | Position | Peslies Rate Cost | Ram S5
IFL_|GTE | |incoming Number ID NRC Yes No 87500 NA|  $7500 33
FL |GTE incoming Number 1D, per Number Usage Yes Yes %030 $005] %025 2
IFL_[GTE | |Fiexible Call Forwarding, System NRC Yes Mo $16800]  NA| $168.00 a4
FL |GTE | |Fieuible Call e NRC You No . %200  NA $2.00 2
FL _|GTE Flexible Call Forwaridng, per ine I . o i
fﬁ GTE - 550 ines - MRC Yes Yes _$3.00 046 @ 5254 =
FL |GTE - 51-100 ines USAGE Yes Yes 270 s041| 229
[FL |GTE - 101-S00 ines - MRC Yes Yes 240 $0.37 $203
|FL_|GTE - 501-1000 ines MRC Yes Yes $2.10 $0.32| $1.78
FL_|GTE - 1001 plus finss MRC Yes Yes $1.75 $0.27 $1.48)
A_|GTE | |Line/DID NRC Yes No $72.00 A $72.00
FL _|GTE Line/DID Rearrangement, Per Number | _NRC Yes No $2.00 A $2.00
FL_|GTE | |Time of DeywDay of Week Redirection IRT Yes Ho $16.00 PR “$16.00
FL JGTE Time of DeyDay of Wk Redirection, per number MRC Yes Yes $0.35 $0.05 $0.30
FL }GTE il'lﬂh_ﬂnlm NRC Yes No $24.00 A $24.00
FL IGTE | | Number - Basic Service MRC Yes Yes $90.00 $1.38 $7.62
FL_|GTE | [Flauible PigingnContact per Num. - Basic Svc MRC Yes Yes $5.40 $0.83 $4.57 .
FL_|GTE Use: Gchaduies, per Schachds MRC Yes Yes $2.00 $0.31 $1.69
FL |GTE | |Flesible Packagingfiser Schedules MRC Yes Yes $120 $0.18 $1.02)
FL |GTE Seleciive Call Acceplencs, per List MRC Yes Yes $2.00 $0.31 $1.60
FL |GTE | |Flesible Packaging/Seleciive Call Acceptance MRC Yes Yes $1.20 $018]  s102
FL |GTE | | Caller Access Codes, per Code MRC Yes Yes $1.00 $0.15 $0.85
FL |GTE | |Flexible Packaging/Caller Access Codes | _™RC Yes Yes $0.60 $009] 3051
FL GTE  InContact Package, per Package MRC | Yes Yeos 31200,  $184] _ $10.18
FL GITE Flemble PkgingAnContact Package/Per Package MRC Yes Yes $7.20]  $1.10| $8.10]
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] ] T GTE TELEPHONE OPERATIONS HEADRUARTERS o

&y o RESALE TS & SERVICES BY STATE -

;P_A_), o GIESOUTHiFALORDA | | |

o - o NPRPERY | eu) S—— S| (—
0 T jﬁ__a_-_-.‘_] Ressie | Discount | Retai | Avoided | Resske
(o | ServiceDescription Iype | Poshion | Poslion | Rae | Cost | Raw
[ |Custom Abbrevisted Dising - N BRI A
FL_|GTE Tier 1 N NRC Yes No $2500000,  NA $25,000.00
FL |GTE | |[Tier2 NRC Yes Mo “$15,000.00 NA|  $15,00000
|FL_[GTE Tier 3 L NRC Yes No $8,000 00 _ NA|  $8,00000
[FL |GTE | |Tier s NRC Yes No | $4,500.00 NA|  $4,500 00|
|[FL_|GTE Usage, First Minute Usage Yes Yes | $0.07 $001| 3008
[FL |GTE | [Usage, Each Addl. Minule Usage Yes Yes $0.03 $0.00 $0.03
FL_|GTE | |Trouble Location Chaspe-Mulliine Visk NRC Tes No $85.00 __$8500
FL |GTE | |Trouble Location Charge-Single Line Visit NRC Yes LN $40 00 M| $40.00

GTE Lung Distance Service: e = e
FL |GTE | |Peak Period - All Calle, 15t Minute Usage | VYes Yes $0.19 $0.03 $0.16
FL_|GTE Peak Pesiod - All Calls, Add. Minute Usage Yes Yes $0.19 $0.03 $0.16
FL_|GTE Of-Peak Period - All Calls, 1si Minule _Usage Yes Yes $0.11 $0.02 $0.09
FL |GTE Of-Pesk Pesiod - All Calls, Addl. Minute Usage Yes Yes $0.11 $0.02 $0.09
].&_GTE Clreciory Aamistce Usage Yes No $0.40 NA $0.40
FL |GTE Assistance, Call Completion Usage Yes No $0.45 NA $0.45
FL |GTE Veriicagon Yes No $1.00 A $1.00
FL |GTE [w Usage Yes No $0.50 NA $0.50
IFL GTE One Easy Price Plan - Residence | Usage | Yes Yes $0.150 $002] 3013
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Issue Date 12/04/97

- - _ GTE TELEPHONE OPERATIONS HEADDUARTERS | ~
oy RESALE] & SEN STATE 2 k=
L A  GIESOUTHIAOMIDA | O mA
11 Biiny Resale | Discount | Rstal Avoided | Re =
M| Co | | = Service Duacription Typn | Poshion | Peslien | Rae Cost | G S i
i Plan for Business i 1 N =
FL |GTE | |iniiad 18 Seconds - Pesk Usage | Yes Yes |  $0057| $0009 $0.048 =7
FL |GTE | |Esch Addl. 8 Seconds - Pesk Usage Yes Yes $0019| $0003| _$0.016 s
FL [GTE | [iniiai 18 Seconds - Of-Pesk Usage | VYes Yes _ _$%0033] $0.005 $0.1 =
lfL_GTE | _|Esch Add. 8 Seconds - Of-Pesk Usage | Yes Yes $0011| $0002]  $0.009| T
FL |GTE | |Early Tormination, 1 Yeer NRC | Yes No _$100.00 NA| $100.00| 2
FL [GTE | |Early Terminalion, 2 Year NRC Yes No ___$200.00 NA|  $20000
FL |GTE | |Early Terminalion, 3 Year _ NRC Yes No ___$300.00 NA $300.00
FL |GTE | |Early Termination, 1 Yr. Muli- Tenant NRC Yes No $50.00 WA $50.00
FL |GTE | |Easly Terminaion, 3 Yr. Mull- Tenant NRC Yeu No $150.00 NA|  $150.00
'€ mmy Sevings Frat Rabe Pian kor Bussness _.,. o
FL_|GTE | [Monih-to-Month MG Yes Yeés $5.00 $077] 3424
FL |GTE | |Monih-lo-Month Usage Yes Yo $0.180 $0.03 %015
FL |GTE 1 Yous Term MRC Yes Yos $5.00 0. A4
FL_|GTE | [1 Yess Term Usage Yes Yes $0.170 $003] $0.14
FL |GTE | |2 Year Term MRC Yes Yes $5.00 $0.77 A
FL_|GTE | |2 Year Term Usige Yes Yes $0.160 $002] 14
FL |GTE | |3 Yeas Tearm MRC Yes Yes $5.00 077 4
FL_|GTE 3 Year Term Usage Yes Yes $0.150 $0.02 $0.13
Conlerence Conneclions | )
- Unesaisied ]
FL_|GTE - Standard Rate Period, 1st 15 Minute Usage Yes No __$050 NAl  $050
FL IGTE ! . Standard Rate Period, Esch Addl. Minute “Usage | Yes | Mo __%008f WAl 5008
FL GTE € conomy Rate Penod, 13t 15 Minute Usage | Yes No | $0.38] NAL %036
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: L GTE TELEPHONE OPERATIONS HEADRUARTERS | l .

il B RESALE 8 JERVICES BY STATE | zac
] o ] [E SOUTH | FLORIDA B J S mE
- — ——— -—— e — - ——— o - - S —_— -
e % _ Resale Discount | Retal | Avoided Resale :
= 1_ Sarvice Duscrigiies Iyps | Posltion | Peshies | Rse | Cost Rate 2
FL |GTE | | - Economy Rste Period, Each Add) Min. Usage | Yes N |  s008] w~A| 3008
] " | - Openutor Assisted - ] D R _ w2
FL | - Sandesd Rate Period, 1t 15 Mise Yes #o ) 068 WA $068 -
FL - Standerd Rale Period, Each Addl. Minute Usage Yes No $0.08 NA $0.08 e
FL | | - Ecnnomwy Rate Period, 13t 15 Mimse Usage | Yes No | $046]  NA $0.48
FL_ | - Economnwy Rate Period, Each Add. Min. Yes No $008)]  NA $0.08 =
FL . | Gromdcsst Conferencs Usage Yes No _$0.08 N[ $0.08
L " [1-880 TelsconferencingPer PortPer Minute Usage Yes Mo 8012 NA| s02
FL _|Nosiication - U.S Cansde/Carribbesn Ussge | Yes No $1.70 NA| $170
FL " | Moamcation - besasion Lisage Yes No $11.00 NA[ 1100
[FL __{Monbusing, Each 15 Mimse Yes e $15.00 _NA| $15.00
FL Tape and Heading, Reg. Med Usage Yes No $5.00 NiA __$500
FL _ |Tape swd Handing, Express Mui Leage Yes No $15.00 NiA $15.00
FL  Tape & Handing Exp Mull, intonet (Rate+Actual | Usage | Ve Ko __$500 NA %500
FL Time aad Charges - U.S Canade/Carvibbean Yes Mg $5.00 NA _$500
FL_|GTE | [Time and Charpes-interneional Usage | Yes No $15.00 NA __$15.00]
[FL [GTE Usage Yes No $40.00 NA| $6000)
FL_|GTE Quaslan ard Answer Usage Yes No $50.00 NA|  $5000
FL_|GTE | [Oini Out ey Usage | Yes No $3.00 NA| $300
l— DID Cesisvence Conneclions Lease I
FL |GTE 6-3,008 miruiss Lisage Yes No $240.00 NA 24000
FL_|GTE | | 3,001-8,000 minutes Unage Yes No $380.00 NAL $380.00,
FL_|GTE 6,001-8 000 miruies Usage Yes No $45400f  NA] $454.00
FL |IGTE 9,001+ mimsdss B Usage Yes No $48000) =~ NA] $480.00
FL OUTWATS Compiex MRC Yes | Yes | = $3800| $5.061 $32 19
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Ll GVETELEPHONE OPERATIONS HEADRUARTERS | & _——
) L ] _RESALE PRODUCTS & SERVICES BYY STATE A ] i A
i1 ~_ GYE SOUTH | FLORIDA I - TA%
i Ressle | Discount |  Retad Avoided | Resale 3
8| Co Sacvies Devatiption Iype | Position | Peallien | Rae | Cot | Rame S
FL |GTE | |OUTWATS, Simple MRC Yes You $3745 573 sin oE=
FL |GTE | | I Yes Yes ___$3800] s8] s A
FL |GTE | [sonmes, _ | e Yes Yoo | $745|  $573 $31 72 by
= OUTWATS Il ATA - ] - 3
FL |GTE 0-10 howrs-Day o Usage Yes Yes | = $1213] %186 $1027 Ej
FL |GTE 0-10 howss-Evening Unage Yos Yes | $837] $12 $7.00 e
FL |GTE €10 hour Mg aterd Usage | Yes Yes | _$A85| 3074 s
FL |GTE 10.1-25 howrs-Day L | Usage Yes Yes $1103 $168] = $9
|[FL_|GTE [ | 10.1-25 howrs-Evening _ Usage | Yes Yes $7.61 $1.16), = 3845
FL |GTE 10.1-25 howrs-Night\Weskend Usages Yes Yes M85 $0.74 $4.11
FL_[GTE 25.1-50 hows-Owy Usage | Yes Yes $0.93 $1.52| $8.41
FL |GTE 25.1-50 howrs-Evening o Yes Yes $8.8s $105| 5.80
FL |GTE 75 1-50 s Mighitiess.and Usage | Yes Yes 8 $074] g4t
FL |GTE 50.1-80 howrs-Day Usage Yes Yes $8.82 $13|  s147
FL |GTE 50.1-80 howrs-Evening Usage | Yes Yes $8.08 $0.93 .18
FL_|GTE 50 1-80 howrs-NiphtAWeskend ‘Usage Yes Ve 485 $0.74 $4.11
FL |GTE Over 80 hows-Dey Usage Yes Yes s$1.72 $1.18] $8.54 |
FL_|GTE | |Over 80 hows-Evening Yes Yes w32 $081| 3451
EL_ GTE | |[Oves 80 Usagye Yes Yes $4.85 $0.74 $4.11
OUTWATS - raEAEA
E GTE 0-10 hows-Doy Usage Yes Yes $12.13 $1.86 $1027
AL_|GTE 0-10 hours-Evening Usage Yes Yes $8.37 $128]  §700
FL_|GTE | | 0-10 hours-Night\Weekend Usage | Yes Yes $4.05 074 wn
FL |GTE 101-25hours Doy | Usage | Yes Yes $11.03 $169]  $9.4
FL GTE 10 1 25 hours-Evening Ussge | Yes | Yes | g781]  siigl 3845
Lol * 124 houws NghUWeekend Usage Yes | Yes | $485|  $0.74 an
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Ll _ GTE TEU OPERATIONS HEADRUARTERS | -
ol - RESALE UCTS & STATE B
o _ [E SOUTH | FLORIDA ]
2! E— o o 1 By Resals | Discount  Retadl Avoided | Resale

| 8 | Co _Service Descriptios Ivpe | Position | Pesltion | Rate | Cost | Rae
- o -

FL |[GTE | | 25.1-50 howrs-Day Ussege Yes Yes X $152] 84
FL |GTE | | 25.1-50 hours-Evening Usage Yes Yes  $885| %105 $5.80
FL_|GTE | | 25.1-50 hours-NightWeekend Usage | Yes Yes 848S|  son4 $4.11
FL |GTE 50.1-80 hours-Dey Usage Yes Yes _$882 %135 $7.47
|FL_|GTE S0180hoursEvening = Usage Yes Yes %609 093 ~ $5.18
FL_|GTE 50.1-80 hours-NightWeekend Ussge | Yes Yes %485 $0.74 s
FL_|GTE Over 80 hours-Dey o Usage Yes Yes o $7.72 $118] = $854
FL_|GTE | |Owver 80 hours-Evening Ussgs Yes Yes $5.32 $081) 3451
FL [GTE | |Owver 80 hours-NightWeekend Usage Yes Yes $4.85 $074)  saM

800/888-STATEWADE: _ i
FL |GTE 0-10 howrs, Dey __ Usage | VYes Yes $1221 $1.87 $10.4
FL_|GTE 0-10 howrs, Evening Usage | VYos Yes $0.64 $1.32 _ %132
FL |GTE 0-10 howrs, NightWeekend _Usage Yes Yes $5.00 $0.77| $4.24
FL |GTE 10.1-235 howrs, Dey Usage Yes Yeos $10.74 $1.64 $9.10
FL |GTE 10.1-25 hours, Evening Usage Yes Yos $7.54 $1.15 $8.39
FL_|GTE 10.1-25 howrs, Night\Weekend _Usage Yes Yes $5.00 $0.77 424
IgL_ GTE 25.1-50 hours, Dey Usage Yes Yes $0.16 $140] 178
FL_|GTE | | 25.1-50 howrs, Evening Usage Yes Yes $8.41 $0.98 $5.43
FL_[GTE | | 25.1-50 hours, NightWeekend Yes Yes $5.00 077 sa2
FL |GTE 50.1-80 hours, Day Unage Yes Yes $8.48 $120)]  s1.17
FL |GTE 50.1-80 howrs, Evening Usage Yes Yes $5.92 $081|  $501
FL |GTE 50.1-80 hours, NightWeekend Usage Yes Yes $500, $077] 24
FL |GTE | |Owver 80 howrs, Dey Usage Yes Yes $7.72 $1.18]  $854
FL_|GTE | |Over 80 howrs, Evening _ Usage Yes Yes $5.48 $0.84 $4.64
FL |[GTE | 'Owver 80 hours, NightWeekend | Usage | Yes | Yes %500 s077 W24
FL GTE Network Access-Establishment NRC Yes | MNo _ %3500 _ NA $35.00
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vl GTE TELEPHONE OPERATIONS HEADRUARTERS | i

; K RESALE PRGDUCTS & JERVICES B STATE | i i F2%
GTE SOUTH | FLORIDA B ) 5 F

L Biting Reasbs Discowst Fotsl Avoided b_l_lgn_th il

M| Ce Sadvics Descripiins Iype | Position | Posliee Rty Cost Rate 27

tFL GTE | |[Network Access-Change NRC Yes No $12.50 NA[ s1250 Tz

FL |GTE | [Ceniral Ofice Work Chamge NRC Yes No $19.50 NA| $1950 a2

FL |GTE New Line Connection Chemge NRC Yes No __$150] 2 NA| $3150] =

FL |GTE Pramises Vislt NRC Yes No . $1900f = NA| $19.00) =

FL |GTE | [Fou-Wire Terminating Arrangement NRC Yes No $1700)  NA|  $1700 ¢

FL |GTE idcre-bisiwork Accoes NRC Yes No $12.50 NA| 31250 o

FL |GTE tove-Promines e NRC Yes No ___$19.00 NA _$19.00)

FL [GTE | |Conversion o 4-Wire Term. Asrangement NRC Yes No $83.75 NA| 88575

FL |GTE | |PIC Chenge - iniial Line NRC Yes o $11.00 NA $11.00

FL_|GTE | |PIC Chenge - Addiionsl Line NRC Yes No $3.00 NA $3.00

‘ Simple Service Premises Work el -

FL_|GTE - Schedude 1 Jrmne Yes Yes $0.00 $1.38 $7.62

FL _|GTE - Scheduls 2 Usage Yes Yes $1025 $1.57 3888

FL_|GTE - Schedule 3 Usage Yeos Yes }11.75 $1.80 50.95)

IFL_|GTE Premisss Work - insiall 4-Wire Term. NRC Yes No $10.00 A $10.00

FL_|GTE Access Line First (DIfl. Premines) MRC Yes Yes $25.00 $383 $21.18

AL_|GTE Access Une Extension, First (DI. Bullding) MRC Yes Yes $0.25 $1.42 $7.83

FL_|GTE | |Access Line Extension, First (OM. Exchange) MRC Yes Yes $25.00 $3.83 _$21.18

i asconmecion of Moble Servicen ]

FL |GTE | |[Mobils Service DID Trunk Terminalion NRC Yes No $50.00 Y7 $50.00

FL |GTE | |Mobile Sesvice DID Trunk Terminalion MRC Yes Yes $64 60 $10.85  $58.95

FL |GTE | |Mobile Service Digital Termination-DS1 MRC Yes Yes $71.20 $10.89 ~$80.31

IFL_|GTE | _|MF Signaling-Voice Grade-Trunk Termination NRC | Yes beo $50.00 N/A _$5000

FL 'GTE | 'MF Signaling-Voice Grade-Trunk Termination | MRC | Yes Yes $60.60|  $1065/ - $5095

FL GTE MF Signakng-DS1-Trunk Termination MRC Yes Yes ~ $7T120]  $10.89) $50.31




ssue Date: 12/04/97

o T ___ GTE TELEPHONE OPERATIONS HEADDUARTERS st
______ L IR RESALE 1S4 STATE 29>
(I GESOUTH|FLORIDA | ) "ED
-— e ——— ——— e — —SESERHS __. % E
) ) | ommg | Resale | Discoumt | Retal | Avoided | Resaie i
| Co Sarvicn Dascrigtion | Tyss | Poshion Posiion | Rate | Cost | Rame 39
FL |GTE | |SS7 Out of Band Signaling-Voice Grade-Trunk Te|  NRC Yes No |  $5000]  NA|  $5000 2 @
FL |GTE | |SS7 Out of Band Signeling Voice Grade-Trunk Te| MRC Yeos Yes |  $8960| $1065|  $5895 EE
FL |GTE | [|SS7 Out of Band Signeling DS1-Trunk Terminalio| MRC Yes Yes sT120[ s1089 $80.31 T
FL_|GTE Network Usage-Types 1 & 2A Usage Yes Yes $00314| 3000 %00 o
FAL_[GTE | |Network Usage-Al Deys 8 pm.§ a.m. & Sat /Sun| Usage Yes Yes |  $002235|  $000 3002 b
AL_[GTE | |Network Usage swal ATA & ECS | Usage | Yes Yes | $0063)  $001|  $005 =
FL |GTE | |Network Usage Type 28 Usage | Yes Yes $00161] $000|  $001]
A |GTE | |[Network Usage-Al Deys 8 pmn.-9 Am. & Sat/Sun| Usage Yeos Yes $0.01148 $000]  $001
FAL_|GTE | |DID-First Group ef 100 Numbers NRC Yes b $915.00 NA|  $915.00
FL |GTE | |DID-Each Addilonal Group of 100 Numbers NRC Yes Mo $15.00 NA $15.00
FL_|GTE | |STAR info Phus{SiP) call compleon/TANDEM 0 | Usage | Yes Yes $0.02914 $000|  $0.02488
FL_|GTE | [STAR - pre branding session, ea seesion, perday | NRC Yes P $4,081.00 $4,661.00;
FL_|GTE | |STAR - branding phwass, per plwaese, per OSS NRC _Yer No $80 00 N/A] W
FL |GTE | |STAR- per OSS Swiich MRC Yes Yes $250.00]  $39.63 $219.37
Shared Tenant Senice
FL |GTE | |Adminisirelive Chasge NRC Yes No $300.00 NA $300.00
FL STS LinaRste i MRC Yes o 2171 NA[ $21.713
FL STS Line/Rate Growp 2 MRC Yes No $20.11 NA $29.11)
FL |GTE | |STS Line/Rate Group 3 MRC Yes b0 $29.83 NA $29.83
FL |GTE | |STS Line/Rate 4 MRC e [ $30.58 NA $30.58
FL |GTE | [STS Line/Rats Growp S MRC Yes Mo $31.30 NA $31.30
FL |GTE | |Usage - M-F 10 a.m 8 pm. /Call Compietion/Ea | Usage Yes Mo $0.015 NA $0.02
FL LGTE | |usage - M-F 10 8.m 8 p. m.Minste of Use/Ea Min | Usage Yes No $0.015 NA[  $002
FL 'GTE = Usage -M-F8pm-10am/Sst/Sun/Cali Compl | Usage | Yes No | %001 NA 5001
FL GTt Uinage MFB8pm 10am /SalSun Minute of Us! Usage Yes rh L $0.01] N/A| $0.01
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) A I M, ) _g_t_m ilo—mm B ) W—
- _ RESALE S BY STATE B 2=
T — . ,G'EW'H TEI
N S R N IR
’__1 s -y I L e . | .: '
N - Billing | Resale Dheom1_ Retall | Aveided | Resab | T
M|iC | | = Service Description Iype | Posltion | Peshien | Rae | Cost | R 3
AN
FL |GTE | |DiD/Establish Trunk Group/ist 20 Numbers NRC Yes No | 81500  NA|  eisc = .
FL |GTE | |DID/Establish Trunk Group/ist 20 Numbers MRC Yes No | %400  NA[ $4.00 =2
FL_|GTE | |DID/Esch Add) Group of 20 Numbers NRC Yes No | $1500 NAl 31500 T
‘FL_|GTE | |DID/Esch Add) Growp of 20 Numbers MRC Yes No _ $4.00 NA $4.00| )
FL_|GTE | |DID Trunk TerminationEach L NRC Yes No | = $8000 NA $80.00 b
FL |GTE | |DID Trunk TerminstionEach  me MRC Yes No | $40.00| NA $40.00 2
[FL_|GTE | |Address Telephone index info. [ MRC | VYes No | 85000  NAl $5000]
FL _|GTE | |Address Teisphons index info. - NRC Yes No $2,750.00 NA|  $275000
E911 Service i A
FL |GTE | |Automatic Number ID - Per 1000 Stalions NRC Yes No $485.00 N/A| $485.00
FL_|GTE | |Automatic Number ID - Per 1000 Stations MRC Yos No $28.00 NA $28.00
FL_|GTE | [Selective Rouling - Per 1000 Staions NRC Yes Mo $1,000.00 NA[  $1,000.00
FL |GTE | [Selective Rouling - Per 1000 Stalons MRC Yes No $55.00 _NA| 5500
FL Combined AN & SR - Per 1000 Stafions NRC Yes No $1,400.00 NA[  31,60000
L Combined AN & SR - Per 1000 Stafions MRC Yes Mo $75.00 NA| $75.00
FL AN & Location ID & SR-Per 1000 Sta. | NRC Yes No $1,610.00 NA|  $1,61000
FL |GTE | |Combined ANI & Locaion ID & SR-Per 1000 Sta. | MRC Yes No $102.00 WA $10200
FL |GTE | |Addionsl A [ NRC Yes No $1,160.00 NAl  $1,100.00
[FL_|GTE | |Addional System Eqpt - ANI MRC Yes Mo $325.00 532500
FL_|GTE | [Add1ES11 Exchange Line Terminations NRC Yes No $300.00 NA|  $30000
FL |GTE | |Add ES11 Exchange Line Terminalions MRC Yes No $80 00 NA| $80.00|
FL |GTE PSAP EQUIPMENT WITHOUT ACD CAPABILITY] _ _ BN O
FL GTE  Masier Controller-Small Cabinet’ I o i (RN,
FL Gt Maastenance MRC Yes | Mo §208.00] NA $208 00
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B - GTE TELEPHONE OPERATIONS HEADDUARTERS L
B S A T RESALE & JERVICES BY STATE | *XF
. Sa— o E SOUTH | FLORIDA mZT
_"l"'"_ e ozt A Loy T T e —— p—— £ - ;1:
— -4 — R —_— p—— e s _— .
i SN Biling | Reials | Discount Peiad | Avoided Resals Fns
M |Co| |  Service Deacriphies Type | Poslies | Pesilies P Cost | RwWmm
FL |GTE -Single Puyment 1 "wrc Yes | No $10,705.00 NA| $10,705.00 1o
FL_|GTE -12 Months . MRC Yes Mo 304900 NA $84900 =3
FL [GTE -36 Months B | MRC Yes | No $35400]  NA|  $35400)
FL |GTE 60 kionihe | w™Rrc Yes | No  $23800| NA $238.00 P
FL |GTE | |Master Confroller-Lasge Cabinet N ) X _ e ™
FL 'GTE By MRC Yes No $22000]  NA|  $22000 2
FL_|GTE -Single Payment NRC Yes o $11,382.00 NA[  $1138200
FL |GTE -12 Monihe MRC Yes | No $1,008.00 _ NA|  $1,00800
FL_|GTE -3 boni | wRrc Yes No $376.00 NA| gare00
FL_|GTE 60 Monhe MRC Yes ™ $25100] NA $251.00
'FL_|GTE Uine Shelf ] e
FL |GTE P j MRC Yes __” ™ $30.60 NA $30.60
FL |GTE NRC Yeou o $1,500.00 N/A $1,509.00
FL IGTE -12 Months MRC Yes No $142.00 NA S W
FL |GTE -36 Monthe MRC Yes Mo $52.90 NA $52 90
FL |GTE 80 Monihs MRC Yes o $35.30 NA|  $3530)
fL |GTE Card: _ _ _
FL |GTE | | Muintenence MRC Yes No $21.80 NA|  $21.80
FL_|GTE NRC Yes No $1,083.00 NIA $1,083.00
‘FT GTE -12 Months MRC Yes Mo $98.00 TNA| $88.00
FL |GTE BT MRC Yes _ N $35.80 NA[  $35.80)
FL |GTE 80 Months MRC Yes No $23.90 NA $23.90
FL |GTE | [Line Cand: . ] . NA[  NA
FL IGTE | -Maintenance L | MRC Yes No $28.50 _ NA|  $285
FL GTE Single Payment NRC Yes | No | = $141800] @ WNA[  $141800
Aol 2 MRC | Yes | Mo | si2800 NA| T $126.00
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[ GTE TELEPHONE OPERATIONS HEADRUARTERS .
i (N ————— RESALE PROD s STATE >I%
I __GVE SOUTH | FLORIDA Mox
NS - Resals Dincount Retall | Avoided ) Resals :
M| Co| [ Sarvice Description Typs | Poskion | Peshiss Rate | Cost | Raw <
[FL JGTE | [ -38 Mot MRC Yes No T T see%0]  NA| $e890 oE-
FL |GTE | | 60 Months — MRC Yes No 81 NA $31.30 ==
FL|GTE | | ANIDiplay. . - A —— !
FL |GTE AdwrdenEre B MRC Yes No |  $232 NA $2320 2
FL N _ NRC Yes No __$1,183.00 NA $1,163.00 b
FL - MRC Yes ™ ~ $103.00] NA|  $103.00 o
FL |GTE | - MRC Yes No $3840) NA| 53840
ﬂ.p_, | 50 Monthe o MRC Yes No ~$25.70 NAl T s2sT0
FL [GTE | |ALI Mlliplemer (1-20 Units). _ ) -
[FL |GTE Sdarienancs MRC Yas No $228.00 NA]  $228.00
FL |GTE NRC Yes ity $11,80500]  WNA| $11,80500
FL |GTE -12 Months ] WwnC Yes P $1,029.00 WA $1.02000
FL |GTE -38 Monthe MRC Yes [ $384.00 A $384.00
I_F_L lGTE B8 bhonie MRC Yes No $256.00 “NA $256.00
FL |GTE | [ALI Malliplemser (142 Unils):
FL Sinlrdnnancs MRC Yes No __$24700 NA  $247.00
FL -Single Paynent NRC Yes No $12,547.00 NA|  $12.547.00
-12 Months MRC Yes Mo $1,113.00 NA|  $1.113.00
FL -38 Months MRC Yes No $415.00 NiA $415.00
FL 0 MonSw MRC Yes No $277.00 Rl $277.00
FL AL! Display Unit-Table Top:
FL Sdsinienancs MRC Yes No $25.60 NA __$2580
In IGTE Single Peyment B — | _NRC Yes No $1,278.00 NA| $1.278.00]
lFngTE 1T 1 -12 Monthe i MRC Yes No $113. $113.00
FL 'GTE 36 Months MRC | Yes No | $4220] 2 NA| $42.20]
FL GTE 60 Months MRC Yes | No _$2820| NA _$2820



Issue Date 12/04/97

N I N
e SERWICES BY »C X
N NSRS T S GT1E SOUTH ; FLORIDA B il m=T
p—t ot —— - - : S Tz%
o B¥iny Fesais Discount Retail Avoided | Resale e
| Ce Sarvice Descriptien Typa | Position | Pesiiss | Cost | Rae %"
FL [GTE | [ALI Dinpley Unik-Flush Mount L I = .
FL [GTE | | -Mmsenence - MRC Yo | Mo 2700 WA 2700 =5
FL |GTE -Sings Peypman - NRC Yes No _$1351000  NA[  $135100 r
FL |GTE | | -12 Monthe ) MRC Yes bo $120.00} NAL $12000 =
FL_|GTE 32 Memit, N MRC Yes b $44680| NA[  $4480 T
FL |GTE -5} dedomihe - MRC Yes No _ $2980 NA|  $2980] 3
FL |IGTE | |Power/Ballery Backup System: e
FL [GTE agrimeance __ MRC Yes 4o $4200]  NA 4200|
FL |GTE ___ NRC Yes No $2,125.00 NA $212500
FL [GTE -12 Monthe MRC Yes ™ $188.00 7y $188 .00
FL_|GTE -36 Monlhe - MRC Yes o $70.20 WA $7020
FL_[GTE Y-y MRC Yes No $48.90 vy _$4690
FL |GTE | |TDO Detector: B )
FL |GTE e re—— MRC . No $1320 A $1320
FL |GTE ~Singte Pwymen NRC Yes Mo $874.00 NA $874.00
FL_|GTE -12 Months MRC Yes No $50.80 NA $50.80
FL_|GTE -36 Months MRC Yes No $2.30 pasL $2.30
FL_|GTE &) Bhowdine MRC Yes Ko $14.90 WA $14.90
TE TDD :
FL Adaldensnos MRC Yes No $0.80 NA $0 80
-Singie Peyment NRC Yes Mo $48.80 NA $49.80
FL |GTE -12 Months MRC Yes No $4.40 NA $4 40
FL_|GTE -38 Monthe MRC Yes o $1.70 NA| si70
FL_|GTE | | -60 Months MRC Yes Mo $1.10]  NA —$1.10
FL IGTE Voice Recorder (instant)’ | e [ e I (1) e
FL GTE Manienance MRC_| Yes No |  $080| NA| $0.80
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I O GEMMMM - 539
L _ RESA TS & JERVICES BY STATE ) Rl
I I I ~__GYfesounwimiomoa [ | | i

— =

4+ o e B N A — T »Z S

Biling | Resas | Discownt | Retall | Avoided | Ressle e 8
o lervica Deecoiptice Iype | Position | Poshion Bate | Cost . Rate Bk
LS s + ]
-Single Peyment NRC Yes No | 80| NA  $49.80 L
-12 Months - MRC Yes No | = s4e|  NA $4.40 v o
-38 Monthe MRC Yes No $170)  NA $1.70 -
-60 Months i MRC Yes No . %110 NA $110 =
Voice Recorder @4 Howrs): R S - 4
Hdmdibenance MRC Yes No _ $150| NA $190 ©
-Single Payment NRC Yes No _$9520 NA $8520
-12 Months i MRC Yes Ko $3.40 NA| 40
-36 Months MRC Yes No $3.10 NAl 310
-60 Monthe MRC Yes No $2.10 $2.10
PSAPEQUIPMENTWITHACOCAPABMITY: | | | 1T N
Common Equipment g )
- SRR MRC Yes No $262.00 $262.00
AN! Diapiey Unit
SR MRC Yes No $8.10 $8.10
~Singie Peyment NRC Yes Mo $437.00 NA $437.00
-12 Monthe MRC Yes Mo $30.00 A $38.00
-36 Monihe MRC Yes No $14.50 NA $14.50
B0 Monde MRC Yes No $0.70 NA $.70
Asendant Console with ALL
R MRC Yes No $108.00 - NA $108.00
NRC Yes No $5,708.00 NA|  $5708.00
-12 Months MRC Yag No $508.00 NA] $508.00
-36 Months T wrc Yes No $180.00 NA $180.00
60 Months MRC | Yes No L_N___!'l_fa . _$12600
Lageetwsut Termenal I B N
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“_r . Resaiy Discount |  Retadl | Avoided Ressde
SicCo| |  ServiceDescrigtion Irpe | Poskiss | Peslliee Bae | Cost
FL_|GTE L«P"""‘"‘“ MRC | Yes bo 8383 NAl T 88
FL |GTE | | -Single Peyment SERICR—— . Yes No __$190800)  NA $1,900.00
FL [GTE | | -12 Months B - MRC Yes No _ $18800]  NA $16000
FL |GTE | | -36 Months T MRC Yeos Mo T ss10] NA $83 10
FL |GTE | | -80 Months I - Yeo | No | = 84210 = NA $42 10
FL_|GTE | _|CAD interiace. S e el o A =
FL_|GTE | | -Meintenance ~ MRC Yes No | == $27130]  NA $27.30
FL_|GTE | | -Single Payment NRC | Yes No _$145200]  NA|  $1.45200]
FL_|GTE | | -12 Monthe ) MRC Yes No $129.00 NA 129.00
'FL_|GTE | | -38 Months MRC Yes No $48.00 NA  $4800
'AL_|GTE 80 Months MRC Yes No $32.00 NA|  $3200
FL_|GTE | |PSAP Printer with ACD: _ el
FL |GTE | | -Maintenence MRC Yes No $25.50 NA 50
FL |GTE ~Single Payment NRC Yes | No $1,380.00 NA|  $1,360.00
FL [GTE -12 Months MRC | Yes Mo $121.00 NA $121 v
FL_|GTE -38 Months MRC Yes Ho $44.90 NA T $44.90
FfL_|GTE 60 khonthe MRC Yes Mo $30.00 NA ~$30.00
FL_|GTE 7 Number MRC Yes No $0.00 NA|  $900
FL |GTE | |Personal Computer (PC) Workstation Nl
FL |GTE | |One Posllion: o
[FL_|GTE “Maintenance il MRC Yes e $88.10 NAl s88.10
FL IGTE -Single Payment NRC Yes ho $14,995.70 __NA|  $14905.70
FL |GTE | | -12 Monthe MRC | VYes No $131760] " NA| 5131760
FL |GTE | | -36 Months o MRC Yes ™ $483.10]  NA| w4830
FL 'GTE -60 Months MRC | Yes No 8780 = NA[ 331780
FL GTF Two o More Possons S R | &
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~ GTE TELEPHONE OPERATIONS HEADRUARTERS } o g e
_ - RESALE & STAYE | B 11
__t_‘»_,___ GTE SOUTH | FLORIDA N ] =%
— - (ST We—— e :
Bling | Resals | Discount Fatail Aveided | Resale s
8| Co Sucvire Duscripis Type | Poshion | Peslion |  Rate Cost | Rae L
FL |GTE | | Maintenance MRC Yes No _ $8720]  NA[ 88720 L3 &
FL |GTE -Single Payment B NRC Yes No $14,803.50 NA| 31480350 =
FL_|GTE -12 Monthe MRC Yes No | $130070]  NA|  $1,300.70 1
FL_|GTE -36 Months - MRC Yes bio  $ATS.90 _ NA| $476.90 3
FL _|GTE -80 Months L MRC Yes No $313.70,  NA $313.70
FL |GTE | [Mulliple 911 Line Selection - 4 Circuslls: - - - iy e E
FL_|GTE | |One Posilion: ki
FL |GTE Hinnfenance o iC Ves No $14.80 NA| 31480
FL |GTE NRC Yes Ko .80 N/A $2 753 80
FL _|GTE -12 Months MRC Yes s $198.00 NA $198.00
FL_[GTE | | -36 Monthe MRC Yes o $72.60 NA $72.60|
[FL_|GTE 80 Months MRC Yes No $47.80 NA| 4780
FL |GTE Two or More Posilions: . |
|FL_|GTE Saintenance MRC Yes No $14.00 NA $14.80
FL _|GTE NRC Yes No $2,236.90 NA $2,236 90|
FL_|GTE -12 Monlhe MRC Yes No $198.50 NA $198.50
FL _|GTE -38 Months MRC Yes No $72.10 NA _$72.10
FL_|GTE -80 Monthe MRC Yes No $47.40 NA $47 40
FL |[GTE | |Multipie Line Selection - 8 Circuils B -
FL |GTE | |One Posilion: .
[FL |GTE _ASirienance MRC Yes No $18.50 NA _ $1850
I_l-l GTE -Single Payment i NRC Yes No $3,019.70 war $3,019.70
FL |GTE -12 Months - MRC Yes No $26530] = NA $265.30
[FL IGTE | | -38 Months _| _MRC Yes No _$9730] @ NA|  $97.30
FL GTE 60 Months MRC Yes | No $64.00 _NA[ $64.00
i ol ‘e oo Murte Pusibons
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N N GTE TELEPHONE OPERA —
i . RESALE ICTS & 2=z
I B - B GTE SOUTH "EZ
-z
I | SR~ — o ®z 3
Billing s
3| Co - Sarvics Descriphion Iype =)
|FL_|GTE Sy KR g
FL_|GTE NRC =3
FL_|GTE | | -12 Monthe MRC &
FL_|GTE -36 Months MRC s
FL_|GTE 80 Monthe i MRC | :
FL_[GTE | |Towch Screen: . — N — =
'FL |GTE | |OmePoslon. i ,
FL |GTE | | -Musintenance L MRC Yes No $17.60 NA| $17.80
FL |GTE | ] NmC Yoo No $234.80 NAl  $37.80
FL [GTE | | -12 Monthe MRC Yes Mo $284.20 NA| M2
FL |GTE -36 Monihs MRC Yes B $104.20 NA $104 20|
FL_|GTE 80 Monthe MRC Yes No ____$8860 NA[ 5880
|FL IGTE Two or Mose Poslions: I
[FL_|GTE | | -Maintenence MRC Yes No $17.50 NA| $1750]
FL [GTE ~Sige Pk MR Yes Mo $3217.90 WA $3217.90
FL_|GTE -12 Monthe MRC Yes s $282.70 NA| | $28270|
FL |GTE -38 Monthe MRC Yes No $103.70 _NA ~ $103.70
FL_|GTE 0 e MRC Yes R $88.20 NA| $68.20
FL |GTE | [Compufer Aided Dispaich (CAD) —
FL |GTE One Peailion: | _,
IFL_|GTE Maintanance MRC Yes No $5.50 _NAL 3550
P GTE NRC Yes No $726.30 N/A $726.30
FL |GTE -12 Months MRC Yes No $8380)] @ NA $63.80
FL |GTE -36 Moniis | MRC Yes No | = $2340] = NA[ _$2.40
FL IGTE -60 Months MRC Yes | No | = 81540 = NA $15.40
L GTE Two o1 Postons R — gr R NA NA
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- B GTE TELEPHONE OPERA HEADDUARTERS | T
o RESALE PRQDUCTS & STATE
_— . _ GYESOUTH|FLORIDA
. Biling | Resals | Discoust |  Retad Avosted Rassin
o Co | Saryice Description Type Poshien | Poshion | Rae | Cest | Raw
FL_|GTE o MRC Yes No _$540]  NA "$5.40
FL IGTE | NRC Yeos No $70050,  NA $709 50
FL |GTE -12 Moniths - 1T MRC Yes No | 823 NA $82 30
FL |GTE -36 Months MRC Yes Mo $2290| NA $22 90
FL_|GTE 60 Months MRC Yes No $1500] WA $15.00
FL_|GTE | [Compuler Aided Dispaich (CAD) Hot Key: _ 3 S —
FL_|GTE | |One Posiion: , S B = ]
FL |GTE Mainionancs MRC Yes No %850 NA| $850|
FL_|GTE NRC Yes Mo $938 90 NA|  $936.90)
FL_|GTE -12 Months MRC Yes No  $823% NA| 38230
FL_|GTE -36 Montha MRC | ‘= No _$3020 MR 53020
FL_|GTE 60 Months MK Yes No $19.90 WA $19.90
FL_|GTE | |Two or More Poslions: )
FL_|GTE SRR RN MRC Yes No $8.40 NA S840
FL_|GTE NRC Yes No $820.00 $820.00
f Iore -12 Monthe MRC Yes No $80.80 $80.80
A_|GTE -30 Months MRC Yes No 80 NIA $2000
FL_|GTE | | 00 Monthe MRC Yes No $19.50 A _ $19.50
FL_|GTE _wﬂdm N
FL_|GTE | |One Posilion: W DI
|FL_|GTE e T MRC Yes No $11.80 NA[  s11.90
FL_|GTE ~Singte Payment NRC Yes Bic 50 NA|  $2,085.50
FL_|GTE -12 Months "MRC | Yes No $18150]  NA|  $181.50
IFL [GTE | | -36 Months T T I MRC_ | Yes No $06.50 NA| 38850
'FL IGTE -60 Months MRC Yes No 84380 N $43.80
FL GTE Two ot More Postions [
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B -  GVE TELEPHONE OPERATIONS HEADDUARTERS =
) -  RESALEPRQOUCTS & STATE i PRE
. - I GYESOUTH|FLORIDA | Tm=
L i s e e = = ——————i R _ E— i
[ o _ | Biing | Resals | Discownt | Retadl | Avoided Resas 2%
FL |GTE | | Maintenance T mRe Yeo | No [ st NA|  $1170 e
FL |GTE _-Single Pesyment _ | NRC | Yes | No $201550] = NA $2,015.50 ™
FL |GTE | | -12Monthe — T [Twee Yes | No $17710]  NA|  $177.10 v
FL |GTE | | -36 Monthe T [~ MRC Yes No | ssa®0|  wA|  ssas0 S
FL |GTE SOMonthe = | MRC Yes No |  s@210] < NA 4270 v
FL |GTE | [TepeBecklp. i . TR e =
FL |GTE ‘Mantsnance I - Yes No T 80  wA| w0
FL |GTE SinglePayment =00 NRC Yes No $1,22180]  NA| $1.22180
FL |GTE -12 Months T [Twmc Yes No $107.40 NA| T $107.40
FL |GTE 38 biorite - " wRc Yes No $30.40 NA| @
FL |GTE 80 Months T — MRC Yes Mo $25.90 NA| s2590
FL |[GTE | |Extomel Speaker -
FL |GTE | |One Posiion:
FL |GTE -Mainisnence MRC Yes No $2.00 NA| $2.80
FL |GTE NRC Yes No $153.60 NA $153.800
FL_|GTE 12 Monte MRC Yo No $13.50 NA $13.50
FL |GTE 36 Mg MRC Yes No $4.50 NA $4.90
FL |GTE B0 iedie MRC Yeos No $3.30 NA ~ $3%
FL |GTE Two or More Posllions: .
FL |GTE $sirenance MRC Yes No $2.70 N/A %270
FL |GTE -Singls Pegmant NRC Yes No $138.70 NA| " $13870
FL |GTE -12 Months MRC Yes No $12.00 NA $12.00
FL |[GTE -38 Months MRC Yes o 40 NAL $440]
FL |GTE SOMonths 00000000 ] | MRC Yes N | . 8. NAL $2.90
GTE Superwsor Terminal : e we. M N
FL GTt¢t Ve Posaiunn
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N ____ GVE TELEPHONE OPERATIONS HEADQUARTERS |
- RE ALE & JERVICESBY STATE |
- ESOUTH{FLORIDA | |
AR SEIE ST . i foesnes S, o 2 £
Barvice Deacripien Iype | Position | Poslties Rate | Cost | (Rate
» MRC Yes No | C ) . Y
e - NRC Yes No |  ses080| NA| $94090
o MRC Yes No $8270f = NA| $82.70
] - MRC Yes | No | - $3030 NA $30.20
il MRC Yes No _$19.80 NA $19.90
Posilions: - . R
& MRC Yes No $850]  NA| s850|
el NRC Yes No $924.00 C NAl  $824.00
MRC Yes No $81.20 NAl 38120
MRC Yes No .80 NvAl T 2080
MRC Yes ™ $19.60 NA| $19.60
[ ] MRC Yes No $7.50 NA $7.50
f— NRC Yes No $1.137.10 NA|  $1137.10
MRC Yes No 0 0 _NA| $89.90
MRC Yes No 880 N/A| . _$3%6.60)
MRC Yes No | %410 NAl $24.10
Poslioe: 1 4o _—
° MRC Yes No $7.50 N/A __ $71.50
P NRC Yos No _ $113710] 00 N/A| $1,137.10
MRC Yes No | $9990 _NA $99.90
. | MRC | Yes | No [ = $380 = NA $36 60
MRC Yes o $24.10 N/A $24.10
LR Ll ==y
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Issue Date: 12/04/97

41— emmmﬁmm —

N o RESALE PRGDUCTS & ~ 2 2 3

1~ _ ___GYE SOUTH | FLORIDA N 5%
| Billing | Resals | Discownt Retad Avoided Psram G
s co fwvics Duserigiion Type | Poshion | Peslien (™ Cost [ a1
FL_|GTE A O MRC Yes No $850] wA| 850 %=
FL |GTE | | -Single Payment B NRC Yes Mo _ $1,356.00  NA|  $1,35600 a2 =
FL_|GTE -12 Months - MRC Yes No $11990]  NA|  $11910 i
FL_[GTE -36 Monihs o MRC Yes No 34370 NA| $43.70 ¢
FL_|GTE -80 Months B MRC Yes o _ $2870]  NA $28 70 .
FL |GTE Two or More Posllions: o TRV | S . =t -
FL |GTE Masrdenance MRC Yes No $8.50 NAl 8850
[FL_[GTE | | -Single Payment - NRC Yes No $135600] NA|  $1356.00
FL_|GTE -12 Months - MRC Yes No $119.10 NA[ T $119.10
FL_|GTE -38 Months MRC Yo No $43.70 NA $43.70
FL_|GTE 80 Months MRC o8 No $28.70 NA 870
FL |GTE Local Area Network (LAN) Conneclion N -
FL |GTE Ons Posilion: N D
FL_|GTE Sminpenacch MRC Yes No $7.00 NA| T w700

-Singis Peyvend NRC Yes No $813.40 NA| $813.40]
FL |GTE -12 Months MRC Yes No $53.90 WA ~ $5390
FL |GTE -6 bosihe MRC Yes No $19.80 NA|  s19.00]
FL_|GTE 80 Montha MRC Yes No $13.00 WA $13.00]
FL |GTE | |Two or Three Posiions:
FL _|GTE Adairdenancs MRC Yes No $8.90 NA| 8890
FL |GTE -Single Payment NRC Yes No $590.50 NA|  $50850
FL [GTE -12 Months - MRC Yes No $5240] WA $52%0
FL |GTE -36 Months e MRC Yes No $19.20 NA| 81920
FL |GTE SO0Months | MRC | Yes | Neo $12.60 NA $1260
FL GTE F our or More Poseons . Py il o
kL ) Lol i e MRC Yes '_b J g” N/A ” 90
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1 |l GTE TELEPHONE OPERATIONS HEADRUARTERS
i N N - RESALE & BY STATE
=t~} o GTE SOUTH | FLORIDA i |
L y Biling | Resals | Discownt | Retal | Avoided | Resale
M| Co Bervice Description Type | Posktion | Position Bala | Cost | Rae
FL [GTE | | -Single Payment NRC Yes Mo T %8600  NA| S8 %0
FL |GTE -12 Months MRC Yes No 84280  NA| 342080
FL |GTE -36 Months ) MRC Yes No | $15.70 NA| $15.70
FL [GTE 80 Months MRC Yes No $10.30 NA $10.30
FL |GTE | |Digitsl Key Sys. Radio interface. = . i
FL |GTE | |[One Poslion: — I D D ) -
FL |GTE Mainlenacy MRC Yes No $11.70 N/A| $11.70
FL_|GTE -Single Payment NRC Yes No $T6800]  NA|  $768.00
FL |GTE -12 Months MRC Yes R0 $67.30 P, $87.30
FL _|GTE -36 Months . MRC Yes No $24.70 $24.70
FL |GTE -80 Months MRC Yee No $1620  NA| 1820
FL |GTE Two or Theee Posilions
FL _|GTE imdnisera o _ MRC ‘es No $11.60 _NA[ $1160
FL_|GTE Nk Yes No $732.80 _NUA $732.0
FL |GTE -12 Months MR Yes No §84 40 A 384 40
FL_[GTE -38 Months MRC Yes No $23.60 NA| .80
FL_|GTE -60 Months MRC Yes ho $1550] = NA $15.50
FL |GTE Fowr or More Posllions: o
FL_|GTE el v MRC Yes Mo $11.60 NA| $11.60
FL_|GTE NRC Yes No $500.20 NA|  $500.20
FL_[GTE -12 Monthe MRC Yes No $52.60 W‘!_ $52.60
FL _|GTE -38 Months MRC Yes No $1930] = NA|  $19.30]
FL _|GTE -80 Monthe MRC Yes No $12.70 _NA ~$1270
FL [GTE | |911KeySys. & Misc. Tom. Eqpt. - R SR
FL IGTE Key Sys Common Eqpt (1- -13 Lines) I - e )| (SR ——
FL GTE Maintenance MRC Yes | No _$24.55| NA $24.55
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1 _ _ GTETELEPHONE OPERATIONS HEADDUARTERS |
- o RESALE [ *sm*ej__ -
O ! S—— ___ GYE SOUTH | FLORIDA i i
}—*v—--ﬂv— = --——--|w— —_—t - — = |>7 —
b Resals | Discount Retadl Avoided | Resabe
(88| Co Nawrvicn Dustigtion Iyp |Posktion |Posiion | Rae | Cost | Rae
IR _JcTE NRC Yes No $200085)  NA| 35200085
[FL [GTE -12 Monihs MRC Yas No ~ $185.00 _NA $185.00
FL_|GTE -3 bonie MRC Yes o _$88.1S|  NA|  sB81S
FL_|GTE -60 Monihs MRC Yes No $4505| _NA $4S05
FL |GTE Koy Sys. Common Eqpt. (Add1 13 Lines): a—— _ L ]
FL |GTE iminierarcy MRC Yes No . $185] @ NA[  $2165
FL [GTE Sagle Peypment NRC Yes b $1,848.15  NA|  $1,84815
[FLIGTE | | -12 Monthe MRC Yos No $16285  NA|  g1e285
IFL_|GTE -38 Mondhe MRC Yes Mo $80.00 NA|  $8000
FL_|GTE -60 Mondhe MRC Yeos No $39.65 NA|  $3965
FL_|GTE Line Terminaling Equipment: —
FL_|GTE hhirdbmary MRC Yes b _ 195 _ NA $1.95
FL_|GTE NRC Yes No $165.45 NA $165.45
FL_|GTE -12 Monthe MRC Yes Mo $14.00 NA $14.00|
FL |GTE 36 b MRC Yes No $5.35 5%
FL_|GTE -60) bbostihe MRC Yes No $3.55 NA $3.55
FL |GTE 10 Line Desk Top Console s o
FL_|GTE R o] MRC Yes o $30.40 NA $39 40
FL_|GTE NRC Yes Mo $3,383.00 NA|  $3,363.00)
FL [GTE -12 Months MRC Yes No $296.30 MR $298.30
FL |GTE -36 Monihe MRC os oo $100.20 NA $100.20
FL [GTE 80 Monihs MRC Yes o $72.15 NA 15
FL |GTE | |Key Sys. 20 Line Desk Top Console: o
FL |GTE | | Maintenance MRC Yes No $43.00 NA $43.00
FL |GTE ‘Single Payment | NRC | Yes No $367065| = NA|  $3670865
FL GTE 12 Months MRC Yes No _$I45] 0 O NA| 83345
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Issue Dale 12/04/97

S ma— : >3z
D - SRS o § ;
(PSS T— et - —_— — -4 . e — Sl v =
i - . Biling | Resals | Discount | Retadl | Aveided | Resake :A
pl Co | | Bervicn Dvacripiiss _Iype | Poshisn | Poshiss Bate | Cost | Rae S s
FL |GTE | | -36 Monthe MRC Yes No $119.15]  NWA[  $119.15 S .
FL [GTE | | -60 Monthe - MRC Yes No $787S| N $78.75 ik
FL [GTE | |KeySys. 30Line Desk TopConsole: D (- o -
FL_|GTE i o MRC Yes No 34655  wNA $48.55 2
FL |GTE o NRC Yes No $397595| A $3,97595 L
FL |GTE -12 Months MRC Yes Ko $350.35 NA $350. o
FL |GTE -36 Months MRC Yes No $129.10 WA $129.10
FL |GTE 80 Months - MRC Yes No $85.30 N4 _$85.0
FL |GTE Key Sys. 50 Line Desk Top Console: L A=,
FL_|GTE Meirdengnce MRC Yes Mo $58.50 Nt $58.50
FL |GTE B NRC Yes No 4,994 &0 NA|  $490440
FL |GTE -12 Months MRC Yes No $440.05 B $440.05
FL |GTE -38 Months MRC Yes o $162.15 ™y $162.15
FL_|GTE 540 Monde MC | ves No $107.15 $10715
FL Koy Sys. 100 Line Desk Top Console: -
L SARERETENTS MRC Yes No $98.30 NA §68 30
GY -Single Peyment NRC Yes No $8,222.05 NA[  $822205
FL -12Monlhe LEIC Yes ey $724.45 NA|  $724.45
-36 Months MRC Yes No $208.90 A $268.90
FL 80 Months MRC Yes No $176.40 NA $176.40
FL Key Sys. 10 Line Flush Mount Console
FL Sebinbenance MRC Yes No $37.50 . NIA $37.50)
FL _-Single Peyment NRC Yes No $3,204.50| A $3,204 50
FL -12 Months _ I W MRC Yes No | $282.35 NA $282.35
FL GTE 36 Months MRC | Yes No $10405]  NA|  $1040
FL OIE H0 Manths MRC Yes No | = $8875] = NA| $88.75
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i - _ GTE TELEPHONE OPERATIONS HEADDUARTERS $22

N N RESALE PRQDUCTS & STATE E3eg~

Ly GIESOUTH|FLORIDA | ~ 57
S . | biting | Resale | Discoumt Retall | Aveided | Resale 2 a
M{co| | Sarvice Description Type [ Positien | Poshien | Rae | Cost | Rae S5
FL |GTE | _|Key Sys. 20 Line Fiush Mount Console: B [ R R B 47
FL |GTE belpiedpranoy — 1 wrC Yes Mo $41.15 NA $41.15 g
[FL ‘cfgﬁ, | SnglePeyment NRC Yes No $3,512.15 NA[ 8351215 -
1_FI._GTE~ -12 Months - MRC Yes | No $30045  NA $309.45 -
FL |GTE -36 Months H, MR MRC Yeos % $114.00] NA $114.00 )
FL |GTE | | 80 Monthe | wre Yes No $7535)  NA $75.35 b
FL_|GTE | |Key Sys. 30 Line Flush Mount Console: . B e
FL |GTE | | -Maintenance S MRC Yes MNo $44.70 NA| %4470
FL |GTE | | -Single Peyment I Yes o $381745]  NA| 5381745
FL |GTE | | -12 Monthe o MRC Yes Fu $338.35 NA|  $33835
FL |GTE -38 Monthe i MRC Yes [ $123.95 NA|  s17m 5
FL |GTE 50 Months MRC . Yes Mo $81.90 HA $81.90
FL_|GTE | [Key Sys. 50 Line Flush Mount Console
FL |GTE Sdsrdenancy MRC Yes o $56.00 A $58.60
FL |GTE io | R Yes Mo $4.833.00  NA $4.833.00
FL_[GTE -12 Months MRC Yes Py $425.90 YA, $425.90|
A _|GTE 38 bl MRC Yes Mo $158.90 NA|  $158.90|
FL_|GTE 80 Monthe MRC Yes No $103.70 NA|  s10370

GTE Koy Sys. 100 Line Flush Mount Console R
FL._|GTE Shslrdenance MRC Yes No $04 .45 NA| 38445
FL |GTE —Bingle Pagroent NRC Yeos Mo $8,081. WA $8,081.40
A _[GTE -12 Monihs MRC Yes No $710.30 NA|__§710.0
FL |GTE -38 Monthe j MRC Yes b $261.70 NA| 28170
FL |GTE [ | -60 Monthe o MRC | Yes No $17295] NA $17295

Deupa ot Prvate Line Serace ——
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N N O ____GVE TELEPHONE OPERATIONS HEADRUARTERS .
o RESALE & BY STATE - i >3 %
| ) - _ __ GTE SOUTH | FLORIDA S m e
— — _ N i B
~%05
Bling | Ressis | Discount Fatadl Aveided |  Resale .3
B Co | ___ Service Descriphien Iype | Poshion | Pesl Bate Cost | Rae =
Lo BV ]
FL |GTE | [Loc Chen.-2.4 Kbps,4.8 Kbps.9.6 Kbps, 56.0 NRC Yes No | 334000 WA $34000 i L
FL |GTE | |Loc Chen.-2.4 Kbps 4.8 Kbps.9.6 Kbps,56.0 NRC Yes No | $10500]  NA| 310500 22
FL |GVE | [Local Chennel - 24 Kbps, 48Kbps, 96Kbps | MRC |  Yes No $493S] NA| $49.35 -
FL | _[Local Channel - 8.0 Kbps MRC Yes P $80.10]  NA| $69.10 z
| [Node Chan.Term-2.4 Kibps 4.8 Kbps 9.6 Kbps 56 | NRC Yes No | $u00f NAL S0 s
FL Node Chen.Term-24 Kbpe 4SKbps 98 Kbpe S8 | NRC | Yes | No $3800f = NA $3800 .
FL Node Chan.Term-2.4 Kbps 4.8 Kbps 96 Kbps MRC Yes No | «© NA| $9.40 :
[FL |GTE | |Node Channel Termination-56.0 kbps MRC Yes No 27180 A $27.80
FL_[GTE | [interofice Chan-2.4 Kbps 4.8 Kbps,9.6 Kbps S8.0 |  NRC Yes No $100.00 HA| $100.00
FL [GTE | |interofice Chan-Fised Rate-2.4 Kbps 4.8 68  MRC Yes No $18.95 A $18.95
FL |GTE | |interofiice Channel - Fised Rate - 58 MRC | VYes No $37.55 A $375S
FL_|GTE | |interofice Channel - 0-8 Miles - 24,48, 96 Kbps | MRC Yes No $1.90 WA 2190
F GTE | |interofiice Channel - 0-8 Miles - 58.0 Kbps MRC Yes No _ %0 NA $3.80
FL |GTE | |interofice Channel - 5-25 Miles - 24, 4.8, 90 Kbp| MRC Yes No $1.85 NA T s18s
[FL_|GTE | |imterofiice Channel - 5-25 Miles - 56.0 Kbps MRC Yes 0 8370 NA[ 3370
interofiice Channel - Over 25 Milss - 24, 4.8, 96 MRC Yot Moy 1.80 NA T s1.00]
interofiice Channel - Over 25 Miles - 58.0 Kbps MRC Yes No $3.00 NA _ $380
NRC Yes No $28.00 NA| $2800
:Imgu_na MRC ) No $23.65 NA[  §2385)
Service - 36 Kbpe _ MRC | VYes No $3).33 . )
Secorsiery Chasnel Capeblity NRC Yes No $22500] WA $225.00|
Secondery Channel Cepebllly _ MRC | Yes No $18.00 A 31500
intraexchange Private Line Service N R o S
Local Channel 2-Wire - First NRC Yes No | ~ $248.00 NA| $248 00
et Channel 2 Wae  Adddional NRC Yes No $197.00 N/A $197 00
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cwcd R _

—— —‘»-L —, - S - = =

o T ) Billing | Resale Digcound __Retall Avoided Resels
L%_ﬁg 41%‘_—&_!‘_;% Iypa | Poshisn | Poshies Bale | Cost Rate

FL |GTE | |Local Channel 2-Wire MRC | Yes No 2115 NA| 115
FL |GTE | |Local Channel 4-Wire - First NRC Yes | No |  $43300] N/A $433.00
FL |GTE | |Local Chennel 4-Wire - Addiional NRC Yes No |  $3400  wNA $344.00
FL_|GTE | |Locsl Chennel 4-Wire 1 wrc Yos N | $3180]  NA $3190
FL |GTE | [Local Chennel CentraNet - First NRC Yes | No $155.00| NA $155.00
FL |GTE | |Local Channel CentraNet - Addiional PRC Yes No $7500]  NA[ $75.00
|FL_|GTE Local Channsl CentraNet - MRC Yer No %300  NA ___$3.00]
FI._ GTE | |interofice Chennel - Fined NRC Yes No $89.00 NA|  $89.00|
FL |GTE | |interoffice Channel - Fised MRC Ves Mo $28.00 NA — $28.00
AL |GTE | |interofice Channel - Misage MRC Yes No $1.50 NA| 3150
FL |GTE | |Mullipoint Dete Bridging NRC Yes No _$120.00 NA| _ $12000
FL_|GTE | |Mllipoint Date Bridging MRC Yes No $5.00 NA 8500
% Voice Conference Bridging NRC Yes No $120.00 PR $120.00
FL _|GTE | |Voice Conference Bridging MRC Yes o $5.00 $5.00
FL_|GTE | [Bridging Shelf NRC Yes No $160.00 NA $160.00
FL_|GTE MRC Yes No $08.00 $08.00
A_|GTE Stvell - MRC Yes No $22.00 NA $22.00
FL_|GTE | |Remote Station Channel Connection NRC Yes No $40.00 __NA[  $4000
FL |GTE | |Remote Stafion Chennel Connection MRC Yes No $1.50 WAl $150]
FL_|GTE | |Mid-Link Channel Connection, First NRC Yes No $50.00 NA|  $50.00
FL |GTE | |Mid-Link Channel Connection, First MRC Yes No $8.00 NA $8.00
|FL |GTE | |Mid-Link Channel Connection, Addilonal NRC Yes No $50.00 NA| $5000
[FL |GTE | |mad-Link Chennel Connection, Addional MRC Yes No $500  NA| 3500
[FLJGTE | [DSAS Gommon Equpment TIMRC | Yes | Mo 316000 NAl  $16000)
FL 'GTE  DSAS Common Equipment MRC | Yes | No $115.00 NAL $115.00
FL GIFf NSAS Two Wue Channel Connechon NRC Yes __No $60.00 N/A $60.00

.‘i:l‘-‘li
“ON LdMo0d

o

HA0¥0

2086
*ON

d.L—t1 :
d.l.-‘.'lO.-l-L‘)‘?()-Bh-:de




o

Issue Date 12/04/97
] - _ GTE TELEPHONE OPERATIONS HEADRUARTERS
| o 'RESALE PR & SERVICES BY STATE
| - _ GTESOUTH ; FLORIDA -
e m———— —--4[— - e - — el [ —————— )
o ‘]_ Biling | Resals | Discount |  Retad Avoided Resels
M| Ce Sanice Dsacription Typa | Pesition | Posllice __Rate Cosi | Rae
FL_|GTE DSAS Two-Wire Channel Connection MRC Yes No |  $13.00] __!Ifﬁ _ $1300
FL |GTE DSAS Fowr-Wire Channel Connection NRC Yeos 2] ____ $80.00) _N/A '$80.00
IFL IGTE DSAS Fowr-Wire Channel Connecion MRC Yes No $2800] NA $26.00
FL |GTE | |Condiioning - Type C NRC Yes Mo ~ s8100| NA $87.00
FL |GTE | |Condilioning - Type C MRC Yes N | ssoo| N/A  $8.00
FL |GTE | |Condiioning - Type C - improved NRC Yes o . $22500]  NA  $225.00
FL |GTE | |Condiloning - Type C - improved MRC Yes o . 827100]  NA _$27.00|
FL |GTE Condiloning - Type DA NRC Yes No $124.00 NA|  $124.00
FL |GTE | |Condiioning - Type DA MRC Yes No $2.00 NA ___$200|
FL |GTE . [ NRC Yes No $98.00 NA|  $8800
FL |GTE | |Signeling - Extwrmion MRC Yeos No ~ $550 NA| $550]
FL |GTE - or EAM o SF NRC Yes Mo $93.00 NA _$83.00|
FL |GTE = or E&M o SF MRC Yes Mo $14.00 NA|  $14.00
{FL |GTE - E&M o DX NRC Yos Mo $107.00 NA $107.~
[FL |GTE - EAM o DX MRC Ver Fort $10.00 NA] 81000
|FL_|GTE -E&M® NRC Yes No $88.00 NA _$88.00
FL |GTE | [Signeling - E&24 W Loop MRC Yes o $9.00 NA $8.00
FL |GTE - or E&M o PCM NRC Yes No $35.00 N/A $35.00
FL_|GTE = or EAM o PCM MRC Yes Fd $4.00 NA 00
FL |GTE | |Signeling - Automalic Ringdown NRC Yes ™ $107.00 NA $107 00|
FL |GTE - P MRC Yes Mo $9.00 NA %8 00
FL |GTE - A 8 NRC Yes No $50.00| NA| $5000
FL [GTE | |Signeling - Type Ato Type 8 MRC Yes No $800] WAl  $800
FL_|GTE | |[Signaling - Type C NRC Yes No __$50.00 NA| $50.00
I?L IGTE | 'Signaling - Type C ] MRC | Yes No __$1.00| NA[  $100
FL GTE Aulomatc Prolective Swilching NRC Yes | No | $755000 @ NA| $755.00
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Issue Date 12/04/97

S - L
1 4 s e s s ¥ %o
_ . . _H=
=25
) I — ey Sepee:. S, NSRS i
i Billing | Resale | Discount Rotad Avoided Resale A
| 8] Co | Service Description TIype | Poshion | Pesltion | Rate Cont Rate S 0
FL [GTE | _[Automatic Protecive MRC Yos N | 200  NA| s8R0 e )
FL_|GTE | [DS1 o Voice - NRC Yes Mo ) $850.00 NA|  $850.00) =
FL |GTE | [DS1 0 Voice MRC Yes bio 815600 NA|  $156.00 &
FL_|GTE | [Clear Channel Capabilty _ NRC Yes No ___ $8200| NA ~_$982.00 S
FL [GTE | |Clear Channel Capsbilty _ MRC Yes No ___$18.00 _ NA $16.00 X
'ﬁ;s_ﬁe First NRC Yes No $89300( NA| $893.00 o
FL |GTE | |FiberConnect, First System MRC Yes No $250.00 NA $250.00|
FL |GTE Addiional NRC Yes No | $547.00 NA| $547.00]
FL_|GTE | |FiberConnect, Addiional System MRC Yos No | $154.00 NA| T $154.00
FL_|GTE | |FiberConmect, interofice Channel milsage MRC Yes No $15.00 NA $15.00
FL |GTE | |[FiberConnect interofice Channel Termination MRC Yes No - $37.00 NA| $3700
FL |GTE | |DS1 OPP Local Channel-1 Year-First System MRC Yes No $225.00 NA] .00
FL_|GTE | |FiberConnect Loc Channel-1 Year-Elecirical interf| NRC Yer No |  $1,00000 NA| $1,00000
FL |GTE | |FiberCommect Loc Chennel-1 Yesr-Elechrical interf| MRC Yes bio $1,250.00 NA| 3125000
FL |GTE | |FiberConmect Loc Chan-1 Year-Oplicsl inferface | NRC Yes No $1,000.00 NA| s w000
FL_|GTE | |FiberConmect Loc Chan-1 Yeer-Opiical interface | MRC Yes No $1,000.00 NA|  $1,00000
FL_[GTE | [os10PP Channel-) Year-First Systemn MRC Yes o _$202.50 NA| s20250
A _|GTE Loc Channel-3 Yr-Electrical interfac| NRC Yes o $1,000.00 NA[  $1,00000
A._|GTE | |FiberConmect Loc Chennel-3 Yr-Elecrical interfac| MRC Yes No $1,050.00 NA|[  $1,05000
FL_|GTE | |FiberConmect Locsl Channel-3 Yr-Opiical interfec |  NRC Yes No $1,000.00 NA|  $1,00000
FL |GTE | |FiberConmect Local Chennel-3 Yr-Oplical interfac | MRC Yes No $800.00 NA|  $800.00
FL_|GTE | |DS1 OPP Local Channel-S Year-First System MRC Yes No $182.25 NA|  $18225
FL_|GTE | |Fiber Connect Local Channel-S Yr-Electrical interf| NRC Yes No $1,000.00 NA|  $1,00000)
FL [GTE | |Fiber Connect Local Channel-5 Yr-Eleckrical interf| MRC Yes No | $950.00 NA|  $950.00
FL 'GTE ' Fiber Connect Local Channel-S Yr-Opicalinterfac/ NRC | Yes | No ~$1,000.00 _ NA[  $1,00000
FL GTE f et Connect Local Channel 5 Yi-Opbcal Interfac] MRC Yes  No $70000]  NA $700.00
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T o s
Y
SRR
j mas Resale | Discount |  Retas Avoided Fersaie 2
M Co | Bervica Descriphicn Type | Posllion | Peshion | Rae | Cost | Rae <
_L_tjﬂs+ TwoPoint Cid. Not Routed Thru C.O. NRC Yo | N | $8000]  NA| 38000 53
FL |GTE | |Two-Point Cid. Not Routed Thru C.O. MRC Yos No | $850]  NA " $8.50 T~
FL [GTE | |Local Chennel - Alerm Co. — | ~mc Yeo | No | $80.00| NA|  $80.00 -
FL [GTE | !Local Chennel - Alarm Co. - 2-Wire MRC Yes No i $1300] NA $13.00 =
FL |GTE | |Local Channel - Alarm Co. - 4-Wire | MRC Yes No B $26.00| NA 26.00 4
| ] |Digitsl Facilty Service (DFS) o o ____L B o
FL |GTE | [Service Change Charge NRC Yes No $150.00 NA|  $150.00
FL |GTE | [Premines Visk Chesge ) NRC Yes No | ~ $3500]  NA|  $3500
FL (GTE | |24 Digital Chennels - 36 Month Coniract MRC Vi No $27000]  NA| 27000
FL |GTE Iestall 1 NRrC Yes Mo _$580.00 NA| $580 00
FL |GTE | |Each Addiionsl 24 Digital Chan-36 Month Contrac]  Mi<C Tes No |  $25000 NA|  $25000
[FL_|GTE irvaied NRC Yeg No $440.50 NA| 544000
[FL |GTE | |DS3 Faclly 28 DS1 Channeis) - 36 Month Conrsl MRC Yes No _$3,200.00 NA[  $320000
|IFL_|GTE ) NRC Yes No | $2,500.00 ~ N[ $2500.00
IFL |GTE | |24 Channels - 60 Month Confract MRC Yes o _$220.00 NA| $22000
[FL_|GTE il NRC Yeos No | $58000]  NA|  $580.00
FL |GTE | |Esch Addiionsl 24 Digital Chan-80 Month Contrac|  MRC Yes No ___$200.00 NA|  $200.00
FL_|GTE install NRC Yes No $440.00 NA| T $440.00)
FL |GTE | |DS3 Facilly (28 DS1 Channels) - 80 Month MRC Yes P $3,000.00 NA[  $3,000.00
FL |GTE vkl NRC Yes No ____$2500.00 NA[  $2500.00
FL_|GTE | |24 Dighal Channels - 84 Month Contract MRC Yos No $20000]  NA| $200.00
FL |GTE install NRC Yes No $580.00 _ NA| $580.00
FL |GTE | |Each Additional 24 Digital Chan-84 Month Contrac] MRC | Yes No $18500]  wA|  $185.00
FL GTE  Install NRC Yes | No $440.00] NA $440.00
FL W TE 15 F acdy (28 DS1 Channels) 84 Month Contrag MRC Yes .No $2,600.00 NA $2,800.00
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4 RESALE PRQDUCTS & SERVICES i ' F 25
. I . _ GTE SOUTH | FLORIDA D o T332
- —»-fr- —_—— e — — A —— e —_———— - — ._-t
. .—.-__r-.-p — — —_ —————— — = -
= S | Oing | Resals | Discount | Retall | Avoided | Resabe
(B Co | | ServicoDuacription @~ | Type | Posliien | Pesien | Rale | Comt | | Fiobe R
(I | S o S - e -4l
FL|GTE | | nstad 1 NRC Yes | No $250000)  NA|  $250000 L2
_ Service Acvelion - Per Nelwork Service I - o ) ek
FL |GTE | [Access Line o MRC Yeos No ~ s800| NA '$8.00 i
FL |GTE | |PBX Trunk | wrc Yes No _$1150] NA| $1150 o
FL_|GTE | |CentraNet Line - Under 100 Lines | ™rC Yes | Mo $1250| NA $1250 ;
FL |GTE | |[CentraNet Line - 100+ Linss B | MRC Yes | No | s100]  NA $11.00 o
FL |GTE | |Switched Dsta Line MRC Yes | No _$1000 NA|  $1000
FL |GTE | |Foreign Exch., OPX, Private Line, Tie Line & WAT | MRC Yes No $18.00 NA $18.00
[FL |GTE | |0DS24,48,906,192. 58864Kbps | MRC Yes No $28.00 NA|  $2800
[FL |GTE | [DS1 Service (1.544 Mbps) | mReC Yes No $75.00 NA| $75.00
i Onsabded i - iy
[FL_|GTE | |Portatie Terminal MRL Yes No $17.75 NA $17.75
FL |GTE | |Porimble Terminai/Sale Price MRC Yes No $488.00 NA 58 00
FL [GTE Comiro sy MRC Yes No 0225 NAl_ $2325
FL |GTE | |Awdliary Signal Contvol Relmy/Sale Price MRC Yes No $3300 NA|  $33.00
FL |GTE | |Volume Control Set MRC Yes No $0.75 NA| $07S]
FL |GTE | |Volume Conirol Set/Sele Puice MRC Yes No $35.00 _NA $35.00
FL_|GTE | [Tone Ringer MRC Yes No 237 NA| 237
FL |GTE | _[Tone Ringer/Sale Price | wmrc Yes No $4600]  NA 34600
' Pc-rsonalPlgoSgnathuwe i o -‘_7 7__7,“_,____T(—_:— _;
n 1y avs e e 001 000 Numbeis MRC | Yes No $4 .00 N/A $4 00
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[ N — GTE | | ! 5
- A TR e - E__“-E' ) = =
T GTE SOUTH | FLORIDA | 1 SR
L L | oumg | Ressls | Discowst | Retsd | Avoided | s
8/ C| | = OServicoDescripien @~ | Type | Position | Poslien | Rae | Cost | Raw 5
FL |GTE | |Tone Service - 1,0013000Mumbers | MRC | Yes | Mo | 8%  wNA|  #s0 L2
FL |[GTE | |Tone Service - 3,001-5000 Numbers WERT Yes N | s300] WA ' $3.00 v 2
FL |GTE | |Tone Service -Over5000Numbers | MRC Yes No | R "!AJ 8225 £
FL |GTE [ [Voice Serice L MRC Yes | No | $700| NA _$700 z
FL |GTE | |Numeric Displey - 0-1,000 Numbers MRC Yes | N | $500[ @ Na $5 00 :
FL |GTE | |Numeric Displey - 1,001-3000 Numbers | _MRC Yes | No | 450  NA %50 %
FL_|GTE | |Numeric Displey - 3.001-5000Numbers | MRC Yes No . 8BIS| NA 8075
FL |GTE | |Numeric Display - Over 5,000 Numbers MRC Tes Ho 250  NA[ @
FL |GTE o MRC Yes No . $800] @ NA @ $8500
Group Alert Page: - SCEROT. (U
FL |GTE 1-10 Numbers L MRC Yeos to $3.00 NA 8.0
IFL_|GTE 11-25 Numberns MRC Yes No $4.00 NA| %400
[FL_|GTE | |Wide Area Paging - 0-1,000 Numbers MRC Yes No $1.00 NA| _$100
[FLIGTE | |Wide Ares Paging - 1,001-3000Numbers | MRC You Mo $0.85 NA $0.85
[FL_[GTE | |[Wide Ares Paging - 3,001-5,000 Numbers MRC Yes Mo $0.75 A e 7S
FL |GTE Wide Asea Paging - Over 5,000 Numbers MRC Yes No $0.80 NA __$0.60)
FL |GTE | |Access Number Code Chamge NRC Yes No $8.00 NiA __$800
FL_|GTE | |Temporary Disconnect NRC Yes ™ $7.50 NA|  $750
+- —————q
FL_|GTE [ [Ovdesing Chamges - iniiel NRC Yos No $6845|  NA|  wssss
FL |GTE | [Ovdesing Charges - Subsequent NRC Yes No $87.45 _NAL §8745
[FLIGTE| [DesignChengeChasge = | NRC Yes No $27.00 _NAl %2700
'IF_L GTE ' 'VG SAL2WWRE T T T T MRC | ves No | 32300 = NAl  $2300
FL GTE VG SAL 4 WIRE MRC Yes ~No | %3300 NA $33.00
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- . . Resale | Discount Retall | Avoided | Resale

M| Co | L Barvic s Durcripmiis Iyps | Position | Pesliss Bl | Com - Rate
FL [GTE | |VG TRANSPORT - FIXED T T wre Yes No $26.00 NA| T 52600
FL |GTE | |VG TRANSPORT - per ALM T MRC Yes No #1150 CNA T 8150
iEL_GTE | |VG SAL 2 WIRE - Frst NRC Yeo | No | $248.00 NA| $24800
FL |GTE VG SAL 2 WIRE - sddiional . NRC Yes | N0 | $19700| NA|  $197.00
FL_|GTE | |VG SAL 4 WIRE - Frst NRC Yes | MNo | __$43300 NA[  $43300
GTE | |VG SAL 4 WIRE - each addiional | _NRC Yes No | = $34400] = NA| = $34400
A _|GTE VG TRANSPORT - FIXED NRC Yes No $8900) NA  $50.00
FL |GTE | |Mull Point Date Bridging N MRC Yes | Mo $5.00] $5.00
FL_|GTE | [Voice Conferencing Bvidging MRC Yes No $5.00 M| $5.00|
AL |GTE | |Alarm Buidging - Equip. 48-2 wire connsclions MRC Yes No $68.00 - NA $68.00
FL_|GTE Alarm - $6-2 wire conneclions MRC Yes No $068.00 MA $88.00
FL_|GTE | |Alerm - Aiiicrwal MRC | VYee No $2.00 NA[ $2..00
FL |GTE | |Alerm Buidging Remots Stalion Channel Connecti| MRC Yes Mo $1.50 N/A $1.50
FL IGTE | [Alerm Bukiging - Mid Link Channel Connection MRC Yes o $8.00 B $8.00
L_IGTE AdmTn Link Channel Connection- MRC Yes No $5.00 NIA $5.00
A_IGTE Dwis NRC Yo No $120.00 $120.00
FL |GTE vm NRC Yes No $120.00 MNIA $120.00
FL IGTE wire connecions NRC Yes No $160.00 NA $160.00
FL Ahm m 58-2 wire conneclions NRC Yes No $160.00 NA $160.00
A Alarm Bridging - Addiionsl Equipment NRC Yo No $160.00 NA $160.00
L mwmm NRC Yes Ho $4000( ~  NA[ 34000
FL Alarm Bridging - Mid Link Channel Connection NRC Yes No ____$50.00 NA|  $50.00]
FL IGTE Alarm Bridging-Mid Link Channel Conneclion- add]  NRC Yes No $5000] @ NA|  $5000
FL GTE Condmonng - C MRC Yes | No $8.00 NA $6 00
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] - _ GTE TELEPHONE OPERATIONS HEADRUARTERS
N N - e RESALE P TS& STATE
—_— - GTE SOUTH | FLORIDA - B )
P Billing | Resale | Discount Retal | Avoided | Resale
8| Co Barvics Desqrigtics Iypa | Poshies | Pesilien Bate Cost | Rate
FL |GTE -DA MRC Yes No 200,  NA| 00
[FL_|GTE | |Condiioning - C improved - MRC Yes No $2700f N $27.00
FL _|GTE | |Condilioning - C y NRC Yes No $8700] = NA _$87.00
FL |GTE [ [Condiioning - DA NRC You No ~ $124.00 NA|  $12400
FL_|GTE | |Condiioning - C improved . NRC Yes No $22500] = NA[ $225.00
FL _|GTE | |Signaeling - Range Extention MRC Yes No $550,  NA __$5%50
FL_|GTE - or EM b SF MPC Yes No $1400]  NA|  $1400
FL _|GTE | |Signaiing - E&M b DX MRC Yes No $10.00 NA|  $10.00)
|[FL_|GTE - E&M o Loop MRC Yes No $9.00 _ NA| s900
FL |GTE | |Signeling - Loop to EAM MRC Yes No $4.00 oy $4.00
FL_|GTE | |Signaling - Aulomalic Ringdown MRC Yes Mo $9.00 __NA __$9.00]
FL |GTE | |Signaiing - Range Extention MRC Yes Ha $68.00 NA $08.00
FL [GTE - or EM b SF NRC Yes [ $83.00 WA $83.00
FL_|GTE | [Sigmeling - E&M to DX NRC Yes No $107.00 A, $107.00
LG Sigmaling - E404 ¥ Loop NRC Yeos No $08.00 NAl  $96.00
FL [GTE - o EAM NRC Yes No $35.00 NA $35.00
FL_[GTE - Autormalic NRC Yes No $107.00 NA $107.00
FL _|GTE | |Echo Canceller MRC Yes Mo $34.34 WAl 34
FL_|GTE Voicsband Facllly Swilching Astangement MRC Yes No $7.92 %H, ___$19
FL _[GTE | |Dataphone Select a Staion- Common Equipment| MRC Yes No $115.00 NAl  $115.00
FL |GTE | |Dataphone Select a Station- 2 wire port | MRC Yes Ho $1300] WA  $1300
FL GTE  Dataphone Select a Stabon- 4 wie port MRC Yes | No |  s2600| NA $26.00|
FL G wrpernve) Return Loss MRC Yes | No $3.83 N/A $383
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N B Blling | Ressie | Discount | Retal | Aveided | Ressle © %

B, Co Sarvies Description Iype | Position | Poshics _Rats | Cost | Ram S

N @

FL |GTE | |improved Termination Opfion MRC Yes Mo | $1397]  NA|  s1aer ro

FL |GTE | |improved ELEPL MRC Yes No R <Y <) _ NA| 818 o o

FL |GTE | |Echo Canceller NRC Yes No $238.77 NA $238 717 by

FL |GTE | |Voiceband Faciily Suliching Arangement NRC Yes No $108.62 NA 310862 3

FL |GTE Dutaphone Select 8 Station- Common Equipment | NRC Yes No . $160.00 NA '$160.00 b

FL_|GTE | |Detaphone Select a Sialion- 2 wire port NRC Yes No $6000  NA|  $80.00 b
FL |GTE DOstaphone Select a Staflon- 4 wire port NRC Yes No | _$80.00 NA| $8000
FL [GTE | |improved Retun Loss NRC You No $7503| PR, “$75.09
FL |GTE Termination Option NRC Yes ko $75.03| NA $7503
FL |GTE improved ELEPL - NRC Yes No $75.03 NA $75.03
il |Hgh T D81 (1.54 - PRICES FOR ZDNES 1 3 e i ]
FL_|GTE DS1(1.544 .AccessLine ( MRC Yeos ™ $250.00 NA| $250.00
FL_|GTE D81(1.544 . Access MRC Yoo No $154.00 NA $154.00
FL |GTE DS1(1.544 T Ter] MRC Yes No $37.00 WA $37.00)
FL |GTE DS1(1.544 Mbps)-Sp.TransporVAL | MRC Yes No $15.00 $15.00|
FL_|GTE | |[High Capacily DS1 (1.544 Mbps)-Auto Protect. MRC Yes No $82.00 $82.00
I8 e —
FL |GTE DS1(1.544 AccessLine | NRC Yes No _$693.00 N/A $893.00
FL_|GTE DS81(1.544 .AccessLine (| NRC Yes No $547.00 NA| $547.00
FL |GTE D81 (1.544 Mbps)-Auto Protect Sw| NRC Yes No $755.00 _NA] $755.00
FL[oTE Capeciy D51 (1.544 Mbgs) - SAL- M
Opional Peymen Plan - | your MRC Yes No 3225001 < NAl @ $22500
FL GTE  Hgh Capacily DS1 (1 544 Mbps) - SAL - ‘ | . S e o
Opaonal Payment Plan S year MRC Yes ~ No $202.50 N/A $202 50
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L __ GTE TELEPHONE OPERATIONSHEADRUARTERS | | —
B ) - RESALE TSAJERVICESBYSTATE | | * =gz
3 | QTE SOUTH | FLORIDA i
+—+41— S . el .;'_;‘"
b Resale | Discount Retadl Avaded Resute 2
(8] co | Sarvica Descrigtion Type | Poshios | Pashiss |  Rame Cost |  Raw 3 |
FL |GTE | |High Capacily DS1 (1.544 Mbps) - SAL - R ' L2
8 Optonal Payment Plan - S yesr MRC Yes No |  $i1&225 NA $18225 *3
FL |GTE | [High DS1 (1.544 - MoWoLAN inter| MRC Yes No | s11500]  wA $115.00 T
FL |GTE | v DS1 (1.544 Mbps) - MeroLAN inter] MRC | Yes No | $10500] WA $105.00 S
FL |GTE DS1(1.544 - Mool AN inter| MRC Yes No B $9500], @ NA $95.00 L
FL |GTE | |High Capacily DS1 (1.544 Mbps) - Metyol AN inter| MRC Yes No _ $8500]  NA|  s8so00 o
High Capacily FiberConnect (8.312Mbps) -ELECT JNTERFACE (ZONES 1) ” BB S
FL |GTE | |High Capachly FiberConnect (8.312Mbps) - Specia| MRC Yes No _$1.25000 NA|  $1,25000
FL |GTE FiberConnect (8.31 - MRC Yes No $1,050.00 N/A $1,050.00
IFL |GTE FiberConnect (8.31 - MRC Yes No $050 NA[  $950.00
[FL_|GTE | _|+High Capscily FiberConnect (8.312Mbps) _ NRC | Yes No $1,000.00 NA|  $1,00000
High Capacily FberConnect (8.312Mbps) -OPTICAL INTERFACE (ZONES|1-3) I
FL |GTE FiberConnect (8.31 2 MRC Yes Mo $1,000.00 NA $1,000.00)
FL_|GTE FiberConnect (8.312Mbps) - Specia] MRC Yes No $800.00 NA ~ 2800.00
[FL [GTE | |rHigh Capacily FiberConnect (6.312Mbps) - Specia| MRC Yes No $700.00 NA|  $700.00
lﬁ_cm FiberConnect (6.312Mbps) NRC Yes No $1,000.00 N[ $1,000.00
FL {GTE | | Datta Service - Channel - 2.4 kbps - MRC Yes No $40.35 NA| $49.35]
FL |GTE | |Digital Data Service - Channel - 4.8 kbps - MRC Yes No $49.35 Nl,;,__ $49.35
FL_|GTE Duta Service - Channel - 9.6 kbps - MRC Yes Hg $40.35 NA|  $49.35]
FL |GTE | |Digitsl Deta Service - Channel - 19.2 kbps - MRC Yes No $4935]  NA| 34038
'FT"G_TE“—ans-m -Channel -S8kbps - | MRC | VYes No _$60.10] = NAl  $69.10
FL GTE Dwjtal Data Servce - Channel - 64 kbps - MRC Yes | No | $89.10f = NA $689.10
T 1y -t Data Servee  Hub Terminaton 2 4 kbps MRC Yes -No - $9.40 N/A $9.40
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L L GTE TELEPHONE OPERATIONS HEADRUARTERS
- APE—— RESALE a BY STATE |
o GTE SOUTH | FLORIDA )

N - Biling | Resale | Discount _Retal _Avoided | Resale
M Co| |  Service Descrighien Iype | Position | Pesiics Bate | Cost | Rae
FL [GTE | |Digitsl Deta Service - Hub Termination - 4.8 kbps | MRC Yes No ~ $9.40 CNA[ 3940
FL |GTE | |Oighal Deta Service - Hub Termination - 9.6 kbps | MRC Yes No _$940]  NA $9.40
FL |GTE | |Digital Data Service - Hub Ternminaslion - 192 kbp| MRC Yes o $940]  NA| $9.40/
FL |GTE | |Oigitsi Dets Senvice - Hub Termination - 56 MRC Yes M 2180  NA $27.80
FL |GTE | |Digitsi Dats Sendce - Hub Termination - 64 MRC | VYes Wa $2780]  NA $27.80

| [Dxgital Data Servics - - Forsl Insisibed ] e | e
FL |GTE ﬁl:m - Channel - 2.4 kbps - NRC Yes Feo $390.00 N $390.00
FL |GTE | Data Service - Channel - 4.8 kbps - NRC Yes Ko $390.00 NA|  $380.00]
FL _|GTE | |Digitsl Cute Service - Channel - 9.6 kbps - NRC Yes [ $390.00 ~$390.00|
FL |GTE Data Service - Channel - 192 kbps - NRC Yer o $390.00 ¥ $390.00
FL_|GTE Data Service - Channel - 56 kbps - NRC Yas tho $390.00 NA $390.00
FL_|GTE Deia Service - Channel - 64 kbps - NRC Yes No $380.00 “NA|  $390.00
FL_|GTE Deta Service - Hub Termination - 2.4 kbps | NRC Yes No $70.00 NA $70.00
FL |GTE | |Dighel Data Service - Hub Ternmination - 4.8 kbps | NRC Yes No $70.00 NA|  $7000
FL_[GTE Duta Service - Hub Termination - 9.6 kbps | NRC Yes No $70.00 NA| 57000
FL_|GTE | [Dightsl Date Service - Hub Termination - 192 kbp| NRC Yes No $70.00 NA|  $70.00
FL |GTE [ - Hub Termination - 56 kbps | NRC Yes béa $70.00 NAl §7000
FL |GTE Deia Service - Hub Terminstion - 64 NRC Yes o $70.00 NA|  s7000

Digital Data Service - c -
FL |GTE | |Digitsl Data Service - Channel - 2.4 kbps - NRC Yes o $125.00 _NA $125.00
FL |GTE Data Service - Channel - 4.8 kbps - NRC Yes No $125.00 NA| $12500
FL |GTE Data Service - Channel - 9.8 kbps - NRC Yes No $125.00 (XY ~$125.00]
FL 'GTE ' Digdal Data Service - Channel - 19 2 kbps - “NRC | VYes Mo $12500]  NA|  $12500
FL GT¢ Owjital Dala Servce - Channel - 56 kbps - NRC Yes No $12500f @ MNA|  $125.00)
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. . RESALE & STATE ' > 5%
- _GUESOUTH FLORIDA | I &z

1 Billing | Resale | Discount |  Retad Avoided Resale o %

(s Co | | Megvice Usscriphien Type | Position | Peoshies Rate | Cost Rese z

FL |GTE L_#@Dﬁhﬂu - Channel - 64 kbps - NRC Yes No |  $12500| NA $125.00 Tl

FL _|GTE | |Dighal Dste Service - Hub Termination - 24 | _NRC Yes | No | 34000 NA $49.00 e

FL |GTE | |[Dighel Duin Service - Hub Termination - 4.8 kbps | NRC Yes No ) $49.00/ A $49.00 ‘

FL |GTE | |Oighel Duts Service - Hub Termination - 9.6 kbps | NRC Yes No | $49.00] NA $49.00 -

FL |GTE | |Digital Deta Service - Hub Termination - 19.2 NRC Yes No | $4900]  NA '$49.00 ™

FL_|GTE | |Dightsl Dute Service - Hub Termination - 56 kbps | NRC Yes No |~ $4900] ~ NA 34900 3

FL |GTE | |Dighel Daia Service - Hub Termination - 64 kbps | NRC Yes No 34900 NA $49.00

FL |GTE | |Dighel Date Senice - Channel - 24 kbps - Contra] MRC Yes Mo _ $4835] NA| 34835

FL |GTE | |Digiel Dute Service - Channel - 4.8 kbps - Contra] MRC Yes Mo $48.35 A $48.35 |

FL_|GTE | |Digitel Dsts Service - Channel - 9.8 kbps - Conra| MRC Yes e $48.35 NA| g8

FL_[GTE Senvice - Channel - 19.2 kbps - Conts| MRC Yes Mo $48.35 NA $48.35

FL |GTE Senvice - Channel - 58 - MRC Yes No $54.20 420

FL |GTE | |Oighel Dute Service - Channel - 64 kbps - MRC Yes oy $84.20 NA $84 20|

FL_|GTE - Chennel - 2.4 -Contra| MRC | VYes No $8.35 NA

A._[GTE Sendce - Channel - 4.8 kbps - Contra] MRC Yes No $48.35 WA $48.35

FL_|GTE - Channel - 9.8 -Contra| MRC Yes No $48.35 WA $48.35

FL_|GTE - Channel - 192 kbps - Conls| MRC Yes No $46.35 NA $48.35

FL |GTE Daiis Service - Channel - 56 kbps - Contrad  MRC Yes No $50.25 WA $50.25

IFL |GTE Duia Service - Channel - 84 t:«mvggr MRC Yes No $50.25 NA $50.25

WI_L GTE Data Senice st Channel - Contract Nomre | NRC Yes No $3980.00 NA[ _  $300.00|

E_IME Digital Deta Service addl Chennel-Contract Nonve | NRC Yes No $125.00 _ NAl | 312500
Dw)al Dala Servce 2 4kbps-19 2 - Interoffice Chapnel - Feq Transport | | |
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- X —— L & SERVICES BY STATE } B
— " - . _-QIEM | FLORIDA |
et SN SN N S——
T - I, S, S———— —— .
] o Rezsin Discount |  Retadl Avoided | Resals
3| Co Service Descriptien ™ Iyps Posltion | Poslion | Rale Cost _ Rate
FL|GTE| [1thuomis MRC Yes No 31895 NA| s18es
FL [GTE 9 thru 25 mile MRC Yes No | $1885]  NA|  siees
FL |GTE over 25 mile MRC Yes No %1895 NA $18.95
__| _|Ogitel Dete Service 2.4kbps-19.2 - interofice - Per J 1 .
FL |GTE 1 vy § mile MRC Yo | N | $1%0 _ NA $1.90
FL |GTE 9 thru 25 mils MRC Yes No | s18S  NA $185
FL |GTE | |over25 mile MRC Yes No $180,  NA _ 3180
Dafa Service 2.4kbps-19.2 - inferofice s L T N
FL [GTE | [ 1 thru8 mile NRC Yes o ] $67.00 NA| $67.00
FL |GTE 9 Bwu 25 mile NRC Yes No | $87.00 NA| T s8700
FL |GTE over 25 mile NRC Yes No . $87.00 mﬂ ___ %8100
Daia Service 56 and 64Kbps - interofice - Fapd Tram-port - "':" e
FL |GTE 1 theu 8 mile MRC Yes [T $3755 NA| T
FL |GTE 9 thru 25 mide MRC Yes [ 755 A  $3755
FL_|GTE over 25 mle MRC Yes No 755 NA| §3785)
Service 50 & - irdsaciiice - Per I ,
FL |GTE 1hruSmie MRC Yes No $3.80 NA[  $300
FL 9 thru 25 mile MRC Yes [ $3.70 NAl T g0
FL |GTE over 25 mile MRC Yes No $3.60 NA| 5360
Dighel Data Service 56 & 64kbps - Interofice - L
FL |GTE 1 theu 8 mile NRC Yan No $87.00 NA| 8700
FL |GTE 9 Wwu 25 mile NRC Yes pho $67.00 NA $87.00
FL |GTE over 25 mile - NRC Yes o $8700] =~ NA|  $87.00|
(el Data Serace CONTRACT TERM241043Months | | | R SR
Page 85

Md

49

ovl
Ton LAX 000

dl-67208bL

dL-404-1990-Hb~

CON HAHO
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S 2E®
r 4 - - e e S S S S— F
I R Billing | Resale | Discoust |  Retal Avoided | Resale : A
M| Co | e vics Duscripiies Typa | Posilien | Pesdlica Bae | Cost | Rae 5
__|Dighal Deta Service 2.4kbps-19.2 - interofiice . Transpost o - T 53 .
FL _|GTE 1 twu 8 mile MRC Yes No | $18.45| NA $18.45) f
|FL_|GTE 9 Bhwu 25 mile | MRC Yes No . $18.45 NA $18.45 !
F _|GTE over 25 mile MRC Yes No | $18.45 N/A $18.45 =
Digitsl Deta Service 2.4kbps-192 - interoffice -Per . B N i
FL_[GTE | |1 thru 8 mile MRC Yes No £ o  $175|  NA $1.75 .
FL [GTE | | 98wu2Smie MRC Yes No ~ _$1m0| NA _ $1.70|
FL [GTE over 25 mile MRC Yeos No $1685 N/A  $165
Deia Senvice 2.4kbps-19.2 - interoffice - i
fL_|GTE 1 theu 8 mile. NRC Yes B $67.00 NA|  $87.00
FL_|GTE 9 thru 25 mile g fes No ___$s8700 NA|  $87.00)
FL |GTE | |ower 25 mile NRC Yes For $67.00 NA $87.00
Daia Service - CONTRACT TERM 43 to 60 Months - ——
Dain Service 58 and 84Kbps - interoffice - Transport
FL |GTE | |1 Swulmile MRC Yes No $18.00 WA $18.00
FL _|GTE | |0 %hwu 25 mile MRC Yes No $18.00 NA| s18.00]
FL_|GTE | |over2S mile MRC Yes Fo $18.00 NA| T s18.00]
| Service 58 & - interofice - Per NPS—
[FL_|GTE | |1 theu 8 mile MRC Yos No $1.65 NA| $165)
FL |GTE 9 theu 25 mile MRC Yes No _$1.60 _NA[  $100
FL |GTE | | ower 25 mile MRC Yes No . _NAL 1SS
Dele Service 58 & 84kbps - interoffice - S—— e
FL |GTE ThuSmie | _NRC Yes No ~ $8700]  NA| _$87.00
FL 'GTE 9 thru 25 mile ] NRC Yes | No | 67000  NA[ $87.00
FIL  GTE owenr 29 mele NRC Yes .No $67.00 N/A $67.00
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) . GTE TELEPHONE OPERATIONS HEADDUARTERS - TEQ

B RESALE & SERVICES BYY STATE B [ 2332

) GTE SOUTH | FLORIDA SN

. - g Rscal Discoust Redall Avoided | Resals £ B

(8| Co | | ServicaDescription @~ | Type | Peshien | Peshics R Cost | Ram 2

FL |GTE | |Dighal Deta Service - Bridging per Port MRC Yes No . SN8S| WAl 8085 =3

FL |GTE Data Service - Channel MRC Yes No ___$1500] NA ~ $15.00 -

FL |GTE | [Dighel Data Service - Bridging per Port NRC Yes No $25.00 NA _$25.00 =

FL |GTE Data Service - Secondery Chennel NRC Yes No_:]h____ $23500] @ NA $235.00 4
Data Service - CONTRACT TERM 24 to 43 Months I i N
FL |GTE Deta Service - Por MRC Yes No $280|  NA 2%
FL |GTE | |Digitsl Deta Service - Secondary Channel MRC Yes Mo 1400] ~ NA| $14.00
FL _|GTE Deta Service - Port NRC Yes Mo 00|  NA| T $2500
FL |GTE Digital Dsia Service - Secondary Channel NRC Yes No B $235.00 __NA[  $235.00
Daia Service - CONTRACT TERM 43 to 64 Moni~ | p—y
FL |GTE | |Dighel Dets Service - Bridging per Port MRC Yes b $20.95 NA $20.95
FL_|GTE Dete Service - Secomdary Channel MRC Yes Mo $13.00 NA $13.00
A _|GTE Dsia Service - Port NRC Yes No ~$25.00 NA| $2500
FL |GTE Data Service - Secondery Chennel NRC Yes Mo __$23500 NA| $23500
FL |GTE -DS1 o Voice (Zone 1| MRC Yes No $156.00 NA|  $156.00)
FL |GTE Asrangemenis - DS1 o Voice (Zone 1| NRC Yes No $850.00 NA|  $850.00
FL_|GTE Deta Carvies MRC Yes Mo $802.00 NA|  $802.00|
FL |GTE | |Dighel Deta Carrier Mulliplenss NRC Yes [ $1,304.17 _ 1,304 17,
FL |GTE | [Digitel Deta Subrate - 1DS0W 2024kbps | MRC Yes No $227.90 NA| _ $22790
FL IGTE | |Digitsi Data Subrate - 1DS010 104.8kbps | MRC Yes No $10897|  NA|  s18897
FL GTF Dxgeal Data Subrate - 1 DSO to 5 9 6kbps MRC Yes | No  $14518] N[ $145.18
by ) *eeplal (il Sulwate 1 DSO to 20 2 4kbps NRC Yes No $82818] 2 NA $826.18
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R e GTE TELEPHONE OPERATIONS HEADRUARTERS | S
N . _ RESALE PROOUCTS & BY STATE | |
b ~__ GTE SOUTH | FLORIDA - - - B
Biling | Resale | Discownt Retal | Avoided | Resahe
m]co Bsavics Descrigtion Typs | Position | Position Rt Cost | Rewm
[FL |GTE | |Digitsl Dets Subrate - 1 DSO to 10 4.8kbps NRC Yes No  $804 98  NA| 380498
[FL |GTE | |Digital Deta Subrate - 1 DSO to 5 9.6kbps NRC Yes No $847 57 NA $84757
‘ﬁiem Clear Channel Capetaity MRC Yes bo _$1800] NA $16.00
FL |GTE | |[Clear Channel Capsbilly NRC Yes No $92.00| NA $92.00]
Dedicated Access Cross Connect - Singii ASNADIIN Dol
[FL |[GTE [ |Per DSO MRC Yeos No $0.83 NA| ®o®3
FL |GTE | |PerDS1 MRC Yes Mo $3.50 NA|  $%
FL_|GTE | |PerDS3 MRC Yes o ~ $28.51 NA| 51|
F oreign Exchangs Service (FGA) 1 j
FL |GTE | |Switched ASR Ordesing Charge NRC Yes No $138.12 NA $138.12
FL _|GTE | |Usage - End Ofice Swiiching - Bundied MRC Yes [ $0.0080 NA 30.01
FL Usage - info Surchame MRC Yes No $0.0072 NA $0.01
Dedicaled Line (See Special Access Rates) MRC Yes No N/A ~_$0.00
GRANDFATHERED SERVICES ]
Local Chennel Grouging S
50 Local Channels: g
FL |GTE 144 blls MRC Yes Yes $125.00 $19.13]  $105.88)
FL [GTE 2/4 Mile MRC Yes You $250.00 $38.25 2175
FL |GTE 344 Mile e T -] Yes Yes $375.00 $57.38 _$31783)
FL GTE 4/4 Mile MRC | Yes Yes .$50000] §7650] = $42350
FL GTH 5.4 Mile MRC Yes | Yes | $62500]  $95.63 $529.38
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Issue Date 12/04/97

e  GTE TELEPHONE OPERATIONS HEADDUARTERS
N R . RESALE PRGDUCTS & STATE | $2%
T _ . ~ GYE SOUTH | FLORIDA ol B =
e ‘I" — == e e = e - .: j "':'
| _ l-_! Recals Discount ~ Retall o Awo@o!_ i Resale B
| 88| Co Sarvica Description Iypa | Position | Posllion o Cost | Ram S
N D
Mo ’ @x
_ 00 Loca s p— | ey Y
FL |GTE | | 14 MBe - MRC Yes Yes $13125| 2008 $111.17 =
FL |GTE 24 Mile S MRC Yes Yes ~ s28250]  $4018] 224 =
FL [GTE 4 e L MRC Yes Yes $30375|  $8024 ~ $33351 o
FL |GTE 44 bilia B MRC Yes Yss $52500)  $8033  $444 68 =
FL |GTE $44 ile - MRC Yes | Yes $65625| $100.41 $555.84 -3
200 Local Channels: T 100413 €
FL |GTE 14 Mile — MRC Yeos Yes $17500|  $2678]  $14823]
FL |GTE 24 Mile - MRC Yes Yes $N>S $50.68 57
FL |GTE 4 Ml MRC Yes Yes $508.25 $77.48 $428.79
FL |GTE 4/4 Mile - MRC Yes Ton $88125| $104.23]  ssT7.2
FL |GTE 5i4 Mlils MRC Yes Yes $856.25| $131.01 $72524
300 Local Chennels: ~
FL |GTE 1/4 Mile MRL 153 Yes $218.75 $3347] s
FL |GTE 2/4 Mo MRC Yes Yes $400.00 $8120 $338.80
FL |GTE 34 Mile MRC Yes Yes $018.75 $94.67 $524.08
A _|GTE 444 Wl MRC Yes Yes $837.50] $120.14 $700.38
FL |GTE S5 e MRC Yes Yes $105625] $161681]  $804.64
400 Channels:
Fl_ GTE 1/4 Mile MRC Yo Yes $268.75 $41.12 22763
FL |GTE 244 M MRC Yes Yes $475.00 $72.68 $402.33
F GTE L4 Wiy MRC Yes Yes $743.75|  $113.79|  $82008
FL |GTE 4/ ife MRC Yes Yes $1,012. $15491) $857.59
’,FL.GTE [ | 544 Mie ) | MRC Yes Yes $128125] $19603(  $108522
600 Local Channels: R NI U (DR MR
FL GTE 174 Mle MRC Yes | Yes | = $38750( $5920| @ $328.21
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Issue Date. 12/04/97

I} " GTE TELEPHONE OPERATIONS HEADRUARTERS
1 L RESALE . STATE | B
. _ GTE SOUTH | FLORIDA L 1
— e .{ - TS —_— — S— S - -
0 [ omap | Pesss | Dcowst | Motk | Aveided | Resss
M(Co | | Sarvice Description Iype | Position | Poslties | Rate | Cost | Rae
FL [GTE 2/4 Mile - MRC Yes ¥es _ $84375| $8649|  $54528
FL |GTE | | M4 Mue - MRC Yes Yos _$103125| 3157.78] s8m347
FL_|GTE 44 MBe B MRC Yes | Yes |  $141875| $21707 $1,201.68
FL |GTE 5/4 Mile MRC Yes Yes $1,00825| $276.36|  $1,52989)
Telephone Answering Service: _ e &
FL _|GTE Concentraior (100 ineafMax. 8 paihs) MRC Yes No __$25200f = NA $252.00|
FL |GTE Concentretor Unk-5 Yr. Term. Chg. NRC Yes No $300000] 2 NA $3,000.00
FL_|GTE Conceniralior w/ talking paths MRC Yes No $21.10 MNA $21.10
FL_|GTE Concentralor w paths - S Yr. Teom Chg NRC Yes No $200.00 NIA $200.00
FL_[GTE | |Conneclion-client ine to concentrator _ MRC Yes No $1.10 NA $1 9]
ISDN SINGLE LINE SERVICES: _
FL |GTE Single Line Access (12 Month Contract) MRC Yes Yes $10.00 $2.91 $16.09
[FL MRC Vear Yes $18.00 $2.75 $15.25
FL MRC Yes Yes _$2.00 $0.31 $1.09)
FL MRC Yes Yes $5.00 $0.77 $4.24)
FL MRC Yes Yes $5.00 $0.17 4.4
FL MRC Yes Yes $5.00 $0.77 $4.24
L MRC Yes Yes $40.00 $8.12 _$3388
R MRC Yes Yes $18.00 2.75 $15.25)
FL MRC Yes Yes $33.00 $505| g?.q
FL_|GTE | |Business or Residence 100 Hour Blockof Time | MRC Yes Yes $8000|  $9.18 $50.82
FL GTE indeadual Line Loop Extension MRC Yes Yes . s180] $30 _ $18.30
FL Gt 1w ivutual Lne L oop E riension Install NRC NRC Yes . No | $50.00 N/A $50.00
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issue Date: 12/04/97

e B GTE JE OPERATIONS HEADDUARTERS B | —
| B RESALE PRQDUCTS & BY STATE | =
- i _ GYESOUTH | FLORIDA il o | mEE
| —
- i - ] 1 o ':.
S L Biling | Resale | Discoumt  Redad Avoided | Resale L3
(M [Co| | = Lervice Descriptios Iype | Postion | Peslien | Bate | Cost Rate 2
FL |GTE | |Detsbase Change Charmge - 1. _NRC Yes No $5000|  NA| $5 00
FL_|GTE | |MBKS Basic Peckage i NRC Yes No $2500,  NWA|  $2500 2z
FL |GTE | |MBKS Basic Package . MRC Yes Yes __ $850, s098 551
(L |GTE | |Dets 1000 _ NRC | Yes No $15.00 __NA $15.00 =
[FL_|GTE | [Deta 1000 _ MRC | VYes Yes _ _$300]  so48| $2.54 i
FL_ GTE | |Deta 2000 - NRC Yes Mo $15.00 _NA[ $15.00 -
FL_|GTE | |Deta 2000 _ MRC Yes Yeo | = 85000 s077] $4.24 '
[FL [GTE | [X25 Doha ) [ nee Yes No | 81500  waA| $15.00
FL |GTE | |X25 Dohme - MRC Yes Yes _$500/  $077] " sa24
FL_|GTE | |Deta Direct Connect — MRC Yes Yes $1.00 $015] 5085
FL |GTE Addiionsl Directory Numbes - MRC Yes Yes $200f $03| < 169
Contrew/Contraiet.
FL |GTE | [|Svc. Establishment - Medium System NRC Yes No $1,600.00 NA|  $1,60000
FL |GTE | |Svc Establishment - Large System NRC | Yes No $2,000.00 NA|  $2.000.00]
| IXC Access Line-Per Simulated Fac. Grp e
FL |GTE | |- Festhure Establishwment NRC Yes No $75.00 NA 7500
FL - Monih-lo-Month MRC Yes Yes $1.20 $0.18  $1.02]
FL - 38 Monihe MRC Yes Yes _$1.15 $0.18 ___$097
FL - 80 Months MRC Yes Yes $1.10 $0.17 $0.93
FL |GTE | |- 84 Monihe MRC Yes Yes | $1.05 $0.16 3089
Per Term. vie SFG: Y| S|
FL_|GTE - Foshure Establishment NRC Yes No $3.00 NA _$3.00]
[FL_|GTE - hionih-to-Month . MRC Yes Yes $1.35 $021]  $1.14
FL 'GTE 36 Months | MRC |  Yes Yes %130 20 = $1.10
FL GTE 60 Munihs MRC Yes __Yes_ | ..$125] %019 $1.08
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Issue Date 12/04/97

[ _] o GTE TELEPHONE OPERATIONS HEADDUARTERS 1 l
. - RESALE A STATE 1 373
) . . _____GYE SOUTH | FLORIDA B *r" - : =
1] —— NSO i .
ne Bing | Ressle | Discount | Retal | Aveided | Resak I
M{Co| | Service Deacriphion Typa | Posllies | Peslies Rate Cost | Rae B
FL [GTE | |- 84 Monthe MRC | VYes Yeos $120] so18] < s 21
" TPer Common Group of Dedicated F scies _ B T 32
FL |GTE | |- Feshse Esl ilshment NRC Yes Ho _ _$7500]  NA|  $75.00 3
FL [GTE | | - Month-to-Month MRC Yes Yo | = $120] s018 $1.02 2
lﬂ._GTE [ | - 38 Monthe MRC Yes Yes 81151 s018] $0.97 T
FL_|GTE - 80 Months il MRC Yes Yes . 3110 s017f 093 :
FL_[GTE | |- 84 Monthe MRC Yes Yes 8105 016 308 )
Per Dedicated Ansiog Terminalion
FL |GTE | | - Feshure Establishwment NRC Ve No $60.00 ___$80.00)
FL |GTE | |- Monih-to-Month o MRC Yes Yes $38 00 $5.51 33049
FL |GTE | |- 38 Months i MRC | Yes Yes $35.00 $5.38 _ $2065
FL._|[GTE | |- 60 Monthe MRC Yes Yes $34.00 $520 ~ $28.80|
FL |GTE | |- 84 Months , MRC Yes Yes $33.00 $5.05 $27.95
L1 Per Dediceted Dighsl Terminaion:
[FL |GTE - Feaiue Estabiaivwnent NRC Yes ] $46.00 _$48.0v
[FL_|GTE | | - Monih-to-Month MRC Yes Yes $30.00 §4.50 2541
FL_|GTE | |- 36 Monthe MRC Yes Yes $2025) 440 4.7
FL_[GTE | |- 60 Monthe MRC Yes Yes $28.75 $440] = $435
FL |GTE | |- 84 Monite MRC Yes Yes $28.25 $4.32 2393
Other Access Terminale: —
Tie Lines: T N
Per Termination Anslog - o EE—
FL |GTE | | - Festure Establishment - NRC Yes No $60 00 _NAL 58000
FL IGTE “Month-to-Month | _MRC Yes Yes $3800(  §551! = $3049
FL GTE 36 Months MRC Yes | Yes | = $3500] $5.38 $29 65
FL o . 't ) Lty MRC Yes X !g_mh _ _$400] ssz_o mn
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T L T " GTE TELEPHONE OPERATIONS HEADRUARTERS
e RESALE PRGDUCTS & STATE
. ~_ GYE SOUTH | FLORIDA 1
I — - - — - LI
il NN Bling | Rossls | Discowmt | Retal | Aveided | Resals
| Co g Bavics Ceacriptios Iypse | Poslica | Poshics Pty Cost Rale
Coshion | Poshis | n_ | Cost | Rate
FL |GTE - 84 Months MRC Yes Yos ___$3300 $505]  s2795
B Per Termination, Oighal . - o ki
FL |GTE | | - Feshure Estabishement NRC Yes No $4800,  NA| $46.00
FL_|GTE - Month-to-Mondh MRC Yeos Vos $20.00 $3.06 $16 94
[FL_|GTE - 36 Months MRC Yes Yes 2925  saes $24 77
[FL |GTE | | - 80 Monthe ) MRC Yes Yes _$2875| %440 $24.35
FL |GTE - 84 Monihs MRC Yes Yes %2825 @ %4 239
F Exchengelines: =~ | | (1 o
Per FX Terminalion, Analog NI, P
FL |GTE - Feahae Estubishment NRC Yes s $60.00 NA $80.00|
FL |GTE - Month-to-Month MRC Yes Yes $38.00 $5.51 $30.49
FL |GTE - 38 Months MRC Yos Yoo $35.00 $5.38 $20.65)
FL |GTE - 80 Monthe MRC Yos Yes $34.00 $520 $28.80
FL_|GTE - 84 Months MRC Yes Yes $33.00 $505] = 75
Per FX Terminstion, Digitsd.
FL |GTE - Fogiaie Establlshonent NRC Yes No $48.00 A, $46.00
A |G - Monih-o-Monih MRC T Yes $20.00 $3.08 $16.0¢
R_|GTE - 38 Monihs MRC Yeu Yes $2825 “uR 0
N - 50 Monthe MRC Yes Yes $20.75 $4 40 $2438
_{ﬂﬂ._ GTE - 84 Monthe MRC Yes Yeos $2025 [T~ [>2X )
Cantral Ofcs Terminations’
Per FCO Terminalion, Analog: S
FL |GTE - Feshwe NRC Yes N $80.00 NA| 38000
FL |GTE | | - Month-to-Month d MRC Yes Yes $38.00 $5.51 $30.49
FL 'GTE - 36 Months | MRC | Yes | Yes ~ $3500] 3538 2965
FL GTE 60 Months MRC Yes | Yes | = $34.00| _$5.20 . $20.80
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Issue Date: 12/04/97

[ ] ____ GTE TELEPHONE OPERATIONS HEADRUARTERS | _
R RESALE & BY STATE |
o SOUTH | FLORDDA [
Blling | Resals | Discount Retad Avoided Resaio

® | co Sarvics Duacription Iype | Position | Pesltics Bate | Cost | R i
FL |GTE - 84 Monihe MRC Yes Yeos 83300 $505|  s2795

Per FCO Terminafion, Dighsi . G I
FL_|GTE - Eevhus Establatvnent NRC Yes No — $48.00) NA[ $46.00|
FL |GTE by £ Sonih MRC Yes Yes ___$2000] $3.08 $1694
FL |GTE - 36 Monthe MRC Yes Yes ___$2925]  s448 _ sam
FL |GTE - 80 Months MRC ) Yes __$2875 $4.40 _ $2435
FL |GTE - 84 Monihe MRC Yes Yes ;W25 42 < om

CCSA Tenminalions: ]

Per CCSA Termination, Analog: ]
[AL_|GTE - Fosaws Estabietvment NRC Yes No $60.00 NA|  $80.00
FL |GTE - honih-in-hionih MRC Yes Yes $38.00 $551] 33049
FL |GTE - 60 Months MRC Yes Yes $34.00 $5.20 __$20.00
FL |GTE - 84 Monihs MRC Yes Yes $33.00 $5.05 82185

Per CCSA Terminalion, Digital: -
FL |GTE - Feauss Extablishment NRC Yes No $48.00 NA _ $48.
FL_|GTE - Monih-4o-Mowih MRC Ve Yes $2000 $308] = $t..m
FL |GTE - 36 Monthe MRC Yes Yes $20.25 $448] a7
F - 80 Monlhs MRC Yes Yes $28.75 $4.40 _$24.35)
FL _|GTE - 84 Months MRC Yes Yes $2825 $4.32 30

Elecironic Tandam Service: . i

Per Terminafion, Anslog:
(FL|GTE - Fasturs Estebishmed NRC Yes e $80 00 NA| $80.00
FL_|GTE - hondh-in-Mdonih MRC Yes Yes __$38.00 $5.51 _$3049
FL |GTE - 36 Months MRC Yes Yes $35.00 $5.38 _$2065
FL 'GTE 60 Months | MRC | Yes | VYes . _$%400] $520] < $28.80|
FL GTE 84 Months MRC | Yes | Yes | = $3300] $505] = $27.95)
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Issue Date 12/04/97

OPERATIONS HEADRUARTERS | [ 289
TS & ES BY STATE Qag
SOUTH | FLORIDA ) N o
A _ -L °z<T
Biling | Resale | Discount | Retad Avoided Fiwsabe z A
Type | Poshios | Poshies | Rate | Comt Faie S <
A S o 28
NRC Yes No | $4600f]  NA| 34600 S
MRC Yeos Yes ___$2000[  $308 $16.94 =
MRC Yes Yes 82025 2 %448 24.77 -
MRC Yes Yes |  $2875| s440| $24.35 4
MRC Yes Yes | = $2825 8432 _$2383) ©
NRC Yes No $30.00 NA $30.00
MRC Yes Yes $8.50 $0.99 $5.51
MRC Yos Yes $8.25 $098(  $5.29)
MRC Yes Yes $8.00 $0.92 $5.08
MRC Yes Yes $5.75 $0.88 $4.87
MRC Yes Yes $3.00 $0.48 54
MRC Yes Yo $5.00 $0.77 $4.24]
MRC Yes Yes $7.00 $1.07 $5.93
MRC Yes Yes $0.00 $1.38 $7.82
MRC Yes Yes $13.00 $1.99 $11.01
MRC Yes Yes $20.00 $3.08 — $10.04
MRC Yes Yes $19.90 $3.04 $16.08
MRC Yo Yes $19.80 $03] 67
MRC Yes Yes $19.70 $3.01 _$16.60
MRC Yes Yes $28.00 $398] 20
; MRC Yes Yes $25.90 $398 2 210
FL GTF 2172 Males 60 Months MRC Yes Yes $2580)  $395|  $21.85)
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Issue Date: 12/04/97

L emEl OPERATIONS HEADRUARTERS n B et
RESALE & SERVICES BY STATE PR
| B GYE SOUTH { FLORIDA ) Iz
L:-—1— - T B L = “E S
Resale | Discount |  Retall Avoided | Resale s
M| Co Service Descripties Type | Posltion | Pealioe | Rete | Comt | Rae | E
FL |GTE -2 172 MBes - 84 Monthe MRC Tew Yes . $570| 89| s -
FL |GTE - 3 Miles - Monih-to-Month MRC Yes Yes _ $3100]  $474)  $2828 %3
FL |GTE - 3 Miles - 38 Months ~ MRC Yes Yes _$3080]  s4lt  $26.09) g
FL |GTE - 3 MBes - 60 Months MRC Yes Yas T $30680]  s468 $2592) =
FL |GTE | | -3 Miies - 54 Monthe 1 _wMRC Yes Yeo [ = $3040] w46 $2575 I
"A” Line Festuwres (Medium System): N | . e = %
FL_|GTE Any 3 Feshures NRC Yes No %A @ ] NA| _H8S
FL IGTE - 38 Months MRC Yes Yes o $1.45 $0.22 N
FL_|GTE - 80 Months MRC Yes Yes ~ $140 $021 $1.19
FL |GTE - 84 Months B MRC Yes Yes _$135] s021 $1.14
FL _|GTE Any 4 Feshures: NRC Yes No $8.00 NA __  $8.00|
FL |GTE - 36 Monthe MRC Yes Yo $1.50 $0.23 $127
FL_|GTE - 60 Months MRC Yes Yes $1.45 02|  $1.23
FL |GTE - 84 Monthe MRC Yes Yo 1.40 $0.21 $1.19
FL |GTE | |Any S Feshmes: NRC | Yes tio $7.30 NA $7.30
FL_|GTE - 36 Monihs MRC Yes Yo 188 $024] s 31
FL |GTE - 80 Monihe MRC Yes Yes $1.50 $0.23 $1.27
FL |GTE - 84 Monihe MRC Yes Yes __$148 o2 2
FL |GTE | |Any 6 Feshures: NRC Yes No $355 NA|  $355]
FL_|GTE - 36 Months MRC Yoy Yes $1.65 $0.25 _$1.40
fL [GTE - 60 Monthe MRC Yes Yes — $1.60 $024] s138)
FL |GTE - 84 Monihe MRC Yes Yes 1.55 $0.24 $1.31
IFL |GTE Any 7 Feshures: NRC Yes No $0.95 NA| $995)
[FL [GTE - 36 Months g e MRC Yes Yes $1.70 $0.28 $1.44
FL GTE 60 Months MRC Yes | Yes | = $165]  $025 $1.40
FL GTE 84 Montivy MRC Yes Y | $1.60 $0.24) $1.38
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.4l Forwaideng DAPer LuMo Mo
vt b orwanpng DAPer Sys/36 Mo

Page 97

~ GTE TELEPHONE OPERATIONS HEADDUARTERS |
RESALE PRGDUCTS & i

= i —
SOUTH | FLORIDA e —

5 - o
By Resals | Discoust  Rotsid Resale

[ _ Posiion | Peshios | Raw Rate

| NRC Yes | No |  $1130 113

| MRC You Yes | = $180] ‘si.s
MRC Yes A LS| $1.48
MRC Yos L. $170 $144
NRC Yes 1 si2e0f $1290
MRC Yes . %18s $157
MRC Yes ___$1.80] 8182
MRC Yes 8iTs '$1.48
NRC Yes __$144 —_$1440
MRC Yes $1.90 $161
MRC Yes $1.85 T s157
MRC Yes $1.80 T sis2
NRC Yes $1.45 TS
MRC Yes 028 $0.21
MRC Yes $5.05 3479
MRC Yes $5.35 “$4.53]
MRC Yos $5.35 $4.5
NRC Yes $1.50 T 8150

iL i 0 MRC ) $0.15 “$0.13)

MRC Yes $5.05 T e4.28]
MRC Yeu $4.70 T 8308
MRC Yes $4.60 Y
NRC Yes $1.60 | s1e0

__NRC Yes _ . _$140 | $140
MRC _ Yes 3025 021
MRC Yes $5.65 $4.79
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issue Date 12/04/97

L emEm OPERA ) _ | |
| " o RESALE & VSTATE | ! E
___GTE SOUTH } FLORIDA - - L g
—t USSPy S— - - _— |
- B | L Blling | Resals Diui __ Retall | Avoided Revaln £
m|Co S vie Onscsimtion Iypa | Posiion | Peshicn | Rae | Com Aen
FL |GTE | |Caii Forwarding-DAPer Sma0 Mo. MRC Yes Yes  $535| som “$4.5))
FL_|GTE | [Call Forwarding-DA/Per Sya/84 Mo MRC Yes Yes | 3535 sos2 s o2
FL |GTE | [Call Hold/Per Line | NRC Yes No $165 N/A $165
FL_|GTE | [Call HoldPer Linao.-Mo MRC Yes | Yes | = 3005 s001 $0.04 *
FL |IGTE Call HoldPer Sya/38 Mo MRC Yeos Yes | = $125| s019 $1.08 -
FL |GTE | [Call Hold/Per Sya/80 Mo MRC Yes Yes |  $125] 3019 $1.08 =
FL _|GTE | |Call HoldPer Sya/84 Mo MRC Yes Yes [  $105] sote $0.89) ‘
FL |GTE | |Call Pick-Up/Per Line NRC /es No $1.70 CNA| “$1.70
FL |GTE | [Call Pick-Up/Per Linefio.-Mo. MRC Yes Yes _$0.15 $002]  $0.13]
FL |GTE | [Call Pick-Up/Per Sye/38 Mo B0 Mo /84 Mo. MRC Yes Yo $3.00 04 9 254
FL |GTE | [Call Wailling TerminatingPer Line NRC Yes No $1.50 NA|  $15
FL |GTE | [Cel Term Per Linado Mo. MU Yes Yes _$0.05 $0.01 $0.04
(@ Call Term Per Syu/8 Mo. MRC Yes Yes $1.00 $0.15 $0.85|
FL |GTE | [Call Walling Term Per Syn/80 Mo. MRC Yes Yes $0.95 $0.15 $0.50
FL |GTE | |Cafl Walling Term /Per Sya/fS4 Mo. MRC 16 Yes $0.90 $0.14 $0..0
FL_|GTE | |Call Waling OsiginalingPer Line _ NRC Yes No $1.85 NAL 1685
FL |GTE | |[Cal /Per Linado.-Mo. MRC Yes Yes __$0.10 $002]  $008
FL |GTE | |[Cal Mo/80 Mo /84 Mo. | MRC ) Yes $1.40 $021]  s$1.19
FL _|GTE | Line NRC Yes No $1.65 NA| g5
FL |GTE ] NRC Yes No $0.50 m+___ _$0.50)
FL |GTE | |Spd. Cing | (Cust Chang MPer Linailio. -Mo. MRC Yes Yes $0.10 002 " $0.08]
FL |GTE | 80,84 Mo.| MRC Yeos Yes $1.50 $0.23 1.27
FL |GTE Call Transfer/Per Line NRC Yes No $1.70 NA|  $170
FL |GTE | [Call Transfer/Per Line/Mo.-Mo. MRC Yes s $0.90 $014| so78]
FL 'GTE  Call TransferPer Line/38 Mo | MRC | Yes Yes __so8s| s013] @ som
FL GTE  Call TranslerPer Line/60 Mo MRC | Yes | Yes |  soso|  s012 Y
Page 98



Issue Datle 12/04/97

_ GTE TELEPHONE OPERATIONS HEADRUARTERS | [ | L
| _  RESALE PRODUCTS & JERWICES BY STATE _ 22
- ._4 __ ___ GTE SOUTH ; FLORIDA - B 3
. | S S S 2.3
. i - o o - 2"
. L | Biing | Resale | Discount | Retad bvoided | Resals B
|8t ] Co ServiceDescriptien ™~ | Type | Poshtion | Poshtion | Rame Cost Rate =
[FL_|GTE | |Call Transferiper Line/84 Mo MRC Yes Yeo |  $07%) $0.11 5064 ok
FL |GTE | |Tiwee-Way Caling Consullalion, Per Line NRC Yes No | 8100 NA ___$100) e
FL |GTE Consulaion, Per Sys. NRC Yes No . $1000] NA $10.00 V
FL |GTE Consuliaion, Per LineMo.Mo]  MRC Yes | Yes $130] s020 $1.10 p
[FL_|GTE | |Thwee-Weay Caling, Consul., Per Line/38,_60, 84 M{  MRC Yo | VYes $125] so19 $108 ™
8" Line Fealures (Medium System) A R VA .
FL |GTE | |Automalic Line/Direct ConnectPer Line 1 NRC Yeos No $170]  NA $170
FL |GTE | |Auto. Line/Dlr. Cann Per LinedMo., 38,60 Mo MRC Yes Yes $010]  $002] 008
FL [GTE | [Auto. Line/Dis. Conn/Per Line/84 Mo MRC Yes Yes $0.05 $0.01 $0.04|
[FL|GTE | |Auto. Callbeck/Ring Agein/Per Line & Per Sys NRC Yes No $1.50 NA  $1%
AL |GTE | |Auto. Callbeck/Ring Agein/Per LineMMo. & 36 Mo | MRC Yo Yes $0.60 $000|  $051|
FL |GTE Auto. Callbeci/Ring AgeinfPer Line/80 Mo MC | Y= Yes $0.55 $0.08) $0.47|
FL [GTE | |Auto. Callback/Ring Agein/Per Line/84 Mo [ i Yes Yes $0.50 $008] 042
FL |GTE | |Call Transfier Outside/Per Line NRC Yes No $1.70 NA $1.70
[FL |GTE | [Call Transfier Outside/Per Lineddo. Mo MRC Yes Yes $0.80 $0.12 $0.68|
FL |GTE | |Call Transfer Oulside/Per Line/38 Mo MRC Yes Yes $0.75 $011]  soe4
FL |GTE | |Call Tranafer Outside/Per Line/80 Mo MRC Yes Yes $0.70 $011]  $050
FL |GTE | |Call Transfer Outside/Per Line/84 Mo MRC Yes Yes $0.65 $010] 3055
FL |GTE | |Call Waling Cancel/Per Line NRC Yes Ho $1.45 NA $1.45
FL |[GTE | |Call Waling-CancelPer LineAMo., 36, 60, 64 Mo. | MRC Yes Yes $0.05 $0.01 3004
[FUJGTE | |Call Fed. NRC Yes No $1.65 NA| $185
l_ﬁ_ GTE | [Call Fwd.-DA-incoming/Per Line/Mo.-Mo MRC Yes Yes $0.20 $0.03 " $0.17)
FL |GTE | |Call Fwd -DA-incoming/Per Line/38, 60, 84 Mo MRC Yes Yes $0.15 $002] 013
FL |GTE | |Disi Call WalingPer System NRC Yes o $5.00 NA| 8500
FL 'GTE = Dial Call Walking/Per Line “NRC Yes No 8135 NA $135
FL GITE Deal Calt Wanng/Per LineMo | 36, 60, 84 Mo MRC Yes Yes __$0.15|  soo2 $0.13
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i . GTE TELEPHONE OPERATIONS HEADRUARTERS |
B | RESALE S8 STATE B
LA R ~_ GTE SOUTH | FLORIDA
—_— — S —_— - — — — -‘{_-__ -
Biing | Resale | Discount Retad Avoided ﬁ‘ Ressis
M| Co Sarvice Dascrigion Iypa | Peshion | Pesllies Rate | Cost - iy
FL |GTE | |Oect Call Pick-Up Basge-&vPer Line NRC Yos No ) ) S Y
FL [GTE | [Dw.Call B./Pur LineAMo, 38, 00,84 Mo | MRC Yes Yes $025 $0.04| $021]
FL |GTE | |Ds.CallP. Line NRC Yes No  $340) 2 wA| w340
FL [GTE | [Di. Call P-Up, Non B.in/Per LMo, 36,60, 84 M| MRC Yes Yo | = $020] s003]  s017
FL_|GTE | [Call Fwd Var.4 Line NRC Yes No S17S|  NA[ $1.75
FL_|GTE cur-uv-mcm,u 80,84 M MRC Yes Yes 8025 $004]  s021
FL |GTE Call Fed NRC Yes No 8175 NA[ _$1.75)
FL_|GTE cumwumneouu MRC Yes Yes $0.25 $004]  $021
FL_|GTE | |Call Waling Terminaling-incoming/Per Line NRC Yes No $1.65 A §165
FL [GTE | |Calt Wig.-Term.incom Per LineMMo, 36, 60, 84 M| MRC Yes Yes $005  soo1 $0.04
FL [GTE WPer Line NRC Yes No $1.685 NA|  $165]
FL _|GTE | |Speed Caling MPer LineiMo., 38, 80, 84 Mo. MRC Yes Yes $0.80 $0.12 068
FL_[GTE | |Tol RestricionPer Line NRC Yus Mo $1.30 NA $1.30
FL_|GTE | |Toll Diverson/Per Line NRC Yes No $1.70 NA $1.70
FL_|GTE | |Toll DiversonfPer Linefo., 38, 60, 84 Mo. MRC Yes Yes $0.05 $0.01 $0.04
FL |GTE Sta. Semi-ResbiciedPur Line NRC Yes No $190 N/A 3190
FL_|GTE | |Sts. Semi-Restricted/Per LineMo., 38, 60 Mo. MRC Yes Yes $0.10 $0.02 $0.08
FL |GTE | |Sta. Semi-Reshicted/Per Line/84 Mo. MRC Yes Yes $0.05 $0.01 $0.04
FL |GTE | [Sta. RasirictedPer Line NRC Yes Mo $1.90 NA $1.80
FL_[GTE | [Sta. Fully Resticted/Per LinaMo., 38, 60 Mo. MRC Yes Yes $0.10 $0.02 $0.08
IFL_ GTE | |Sta. Fully Resbicted/Per Line/84 Mo. MRC Yes Yes $0.05 $0.01 $0.04
FL |GTE Access Code - NRC Yes [ _ $2900 __$29.00
[FL_|GTE | |Code Restr. to Local DAPer System NRC Yes No $105.00 NA[ $185.00
FL |GTE | |Code Restr.tolLocal DAPerLine NRC Yes No $2.10 N, $2.10
FL GTE  Code Resi lo Local DAfPer LineMo, 36,60,84M MRC | Yes Yes $0.05 $001| 5004
FL G Cuate Resk 10 NXX to Publc Anncemnt/Per Sys NRC Yes | No __$18500| NA| $165.00
Page 100

4
TON L3004

Hh 1

Ak L

ALl-304-/990=-HKH=D5

"ON HAQHO

d




Issue Date

12/04/97

1 I " GTE TELEPHONE OPERA HEADDUARTERS

'—F r -  RESALE & STATE )
N A  ofesout|FLorma -

I i - T o [ - ] -
I (N N . Biling | Resab D ot  Retssd Avoided Russle
R (C | | Sarvice Descriptios Iype Position | Pesliss Bake _ Cost ~ Rate
FL |[GTE | [CodeRest o DX loPublicAmmcemntPerline | NRC | Yes | No $210  NA|  s210
FL |GTE | [Code Ress-NXX o Publ AnvPer Lo 386084 [ MRC Yes | Yes %005 $0.01 3004
FL |GTE | |Code Resir. 1o NXX o §76/800/Pes Line NRC Yes [ %210 NA $2.10
FL |GTE | |[Code Rest. to NX(X 1o 978 NRC Yes | MNo | 10| NA $210
FL |GTE | |Code Resis.-Prohibit 10XXX DislingPer Sys. NRC Yes | No _ $8000 NA $90.00
FL [GTE | [Code Restr.-Prohitit 10XXX Line NRC Yes | N |  $210] < NA|  s2.10
FL_[|GTE | |Code Restr-Prohibit 10000UPer Lo, 36,.60.84 M| MRC Yes Yes %005 $001|  soo4
FL_|GTE [ [Hunting Angmnt-Circle/Per Sya. NRC Yes No £25.00 NAL $25.00
FL |GTE Hunding Angmai-Circle/Per Line NRC Yes No $21.25 ___NA $21.25
FL |GTE | [Huniing Angmunt-Clrcle/Per Line/o, 36, 60, 84 MRC Yes Yes $0.10 $002|  $008
FL_|GTE | |[Preferential HundPer Sys. & Per Line NRC Yes Mo $2500,  NA $25.00
Eam Preferentisl HundPer Line/Mo__ 36, 60, 84 Mo. MRC Yes Yes $0.10]  s002 $0.08
FL_|GTE | [Direct Conn. NisANWATS Accesa/Per Line NRC Yes No $31.45 NA $31.77
FL_|GTE | [Direct Conn. NbsANWATS/Per Line/Mo.-Mo. MRC Yes Yes $8.75 $1.03 $5.72
[FL_|GTE | [Diect Conn. NbsNWATS/Per Line/38 Mo. MRC Yes Yes $8.50 0.9 $5.51
FL_|GTE | [Divect TS/Per Line/80 Mo. MRC Yes Yes $8.25 $0.98 $529
FL_|GTE | [Direct Conn. NbeANWATS/Per Line/84 Mo. MRC Yes Yes $8.00 $092]  $508

s g o =
AL_|GTE | [Fist Ratefratelietion Pa Siskon NRC Yes No $30.00 NA $30.00
FL |GTE | |[Fimt Rete/Per Sisliondo Mo MRC Yes Yes $5.75 $0.88 $4.67
(AU ]GTE | |[Pst Rate/Per Station/38 Mo. MRC Yes Yes $5.50 $0.84 3408
AL_[GTE | [Fist FstaPer StlonM0 Mo. MRC Yes Yes $5.25 $0.80 $4.45
FL |GTE | [Fist Rate/Per Staion/84 Mo. MRC Yes Yes $500( $077] = s424
Wire Conter Line Charge(LargeSys): =~ | | . ! IR ———
FL GIE Per 1/4 MieMo , 38, 60, 84 Mo MRC | Yes Yes %225  s034| $19
LG Per 17 MileMo 36 6084 Mo MRC Yes _ Yes . A0 $0.61 $3.39
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Issue Date. 12/04/97

T GTE TELEPHONE OPERATIONS HEADRUARTERS

.. RESALE & STATE 1 2%

E - GTE SOUTH | FLORIDA ) i — ) mx

- Blling | Resale | Discount Retad Aveided | Resals W2

|8 | Co Service Description Iype | Poshies | Peslies Rate | Cost | Raie 21

N @D

FL |GTE | |Per 34 MiaMvio., 38, 60, 84 Mo. MRC Yes Yes |  $575 ;_o.ui% . sa87 =

FL [GTE [ |Per 1 Mia/vo., 36, 60, 84 Mo. MRC Yes Yes  s100]  $107 $593 3

FL |GTE | |Per1 172 MBeMMo., 36,60 84 Mo. MRC Yes Yes — $117s|  s1e0 $9.05 =

FL_|GTE | |Per 2 Milea/ Mo.-Mo. ~ MRC Yes Yes - $1400]  $214 $11.88 -

FL [GTE |_|Per 2 Miea/38 No. MRC Yes Yes T s1390] $213 $11.77 =

FL |GTE | |Per 2 Milea/80 Mo 7_ MRC Yes Yes $1380| 211 $1169 3
FL |GTE | |Per 2 Misa/84 Mo. sle MRC Yes Yes ____$1370 $210,  $11.60|
[FLIGTE | |Per 2 172 MieaAo. Mo - MRC Yes Yes $21.00 £  in
[FLIGTE | |Per 2 172 MBea/38 Mo - MRC Yes Yes $20.90 $3.20 $17.70
FL |GTE | |Per 2 1/2 MBea/80 Mo ___ MRC Yes Yes $20.80 $3.18 1782
FL_|GTE | |Per 2 172 Milea/84 Mo. — MRC Yes Yes $20.70 $3.17| $1753
FL |GTE | [Per 3 Mieaio.-Mo MRC Yes Yes $30.00 $4.59 $25.41
FL |GTE | |Per 3 Miea/38 Mo MRC Yes Yeos 90 $as?7| 2531
FL |GTE | [Per 3 Milea/80 Mo MRC Yes Yes $29.80 $4.58 $2524
FL |GTE | [Per 3 Misa/S4 Mo. MRC Yes ) $29.70 $4.54 2£5.16

“A" Line Fealures (Lame System):
FL_|GTE 3 NRC Yes No $4.70 $4.70|
FL_|GTE - 36 Monthe MRC Yes Yes $140] s021] $1.19
FL |GTE - 60 Months MRC Yes Yes _$1.35 $0.21 1.14
FL_|GTE - 84 Months MRC Yes Yes $1. $0.20 $1.10
FL |GTE Any 4 Feshures: NRC Yes No $5.90 - NA $5.90
FL_|GTE - 38 Monihs MRC Yes Yes $1.45 902 N2
FL |GTE - 60 Months | wmrc Yes Yo $140]  s021| _$1.19
FL IGTE | | - 84 Months ] T MRC | Yes Yes $1.35 $0.21 $1.14
FL GTE Any 5 Fealures NRC Yes No $T20] = NA| $720
b g wh L anths MRC Yes - _!!_ = _$150 8-2_3 | $1.27
Page 102



Issue Date: 12/04/97

. _______ GTE TELEPHONE OPERATIONS HEADDUARTERS
T S " RESALE i STATE >8%
- )_ 1 B GTE SOUTH { FLORIDA 1 R
| - o I = .- k. __ — J,‘_.- - = z
. __ o
i Bilieg Resals | Discount Retal | Avoided | Resale i
Bleel Service Descrigtion | Type | Poskion | Pembios | Rae | Cost | R 24
FL |GTE - 60 Months MRC Yes Yo | @ s145| 2]  sin -
[FL_[GTE - 84 Monthe - MRC Yes Yes . %140 o2 _$1.19 s g0
FL_GTE 6 Feshures: ~ NRC Yes Mo 8855  NA|  $855
FL |GTE - 38 Months o MRC Yes Yes %160 3024 $1.38 =
FL |GTE - 60 Months B MRC Yes Yes |  $155  $024| $1.31 m
FL_|GTE - B4 Wovs MRC Yes | Yes | = $150] s0z3] @ s127 -
FL |GTE | |Any 7 Festures: — NRC Yes o _ $095 NA  $095
|[FL_|GTE - 38 Months - MRC Yes Yes _ 8165 $0.25 $140
[FL_|GTE - 80 Monthe MRC Yes Yes $1.60 $02¢ $1.38
FL_|GTE - 54 Momhe MRC Yes Yes $1.55 $0.2¢ $1.31]
FL |GTE | |Any 8 Features: NRC Yeu No $11.20 NA $11.20
A _|GTE - 36 Monthe MRC Yes Yes $1.75 $0.27 $1.48
FL - 80 Monthe MRC Yes Yes $1.70 $0.2¢ ___$1.44)
FL_|GTE - 84 bonite MRC Yes Yes $1.85 $0.25 $1.40
FL_|GTE | |Aswy ® Feshures: NRC Yes o $12.75 NA 927S
FL_|GTE - 38 Months MRC Yes Yes $1.80 $0.28 $1.52]
FL_|GTE - 80 Monihe MRC Yes Yes $1.75 $0.27 $1.48
FL_|GTE - B4 Mosdhe MRC Yes Yes $1.70 $0.28 $1.44
FL_|GTE | [Any 10 Features: NRC Yes ko $14.00 NA $14.00
FL_|GTE - 36 Monthe MRC Yes Yes $1.85 $0.28 $1.57
FL_|GTE - 80 Monthe MRC Yes Yes $1.80 $0.28 $152
FL_|GTE - 84 Months MRC Yes Yo $1.75 $0.27 $1.48
FL_|GTE Call Forwarding-Varisble/Pes Line NRC Yes o $1.35 NAl  $1.35
FL |GTE | |Call Forwarding Varisble/PerLineMoMo. | MRC | Yes Yes $0.25 $0.04 $0.21
FL GTE Call Forwarding-Varnable/Per Sys/36 Mo. MRC Yes Yes $000] $459] = g2541
FL GIE Call Forwarding Vanable/Per Sys/60 Mo MRC Yes | Yes | $2000] $4.44 __$2456
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. - e ___GTE TELEPHONE OPERATIONS HEADDUARTERS | 1
- . ) RESALE & BY STATE - .
| GIESOUTH/!FLORIDA | i . B

Biing | Resale | Discount |  Retad Aveided | Resale
N Co ___Sarvice Deacriphion TIype | Poshion | Peslien | Rae Cost | Rae
FL |GTE | [Call Forwarding-Vesisble/Per Sya/84 Mo. MRC Yes Yo | = SO0 $4.20 372
FL _|GTE | [Call Forwarding BusyPer Line NRC vae Mo  $14S NA $148
FL |GTE | |Call Forwasding BusyPer Linado. Mo MRC Yes Yes $0.15] soo2 %013
FL_|GTE | |Call Forwasding BusyPer Sya/36 Mo. MRC Yes Yes _$23.50 $360[  $1990
FL |GTE | |Call Forwarding BusyPer Sya/80 Mo MRC Yes Yes $2250| 3344 /$19.08
FL_|GTE | |[Call Forwarding-BusyPer Sya/i4 Mo MRC | Yes Yes 2150 $329 $1821
FL |GTE | [Call Forwarding-DAPer Line NRC Yes No | $185] NA| $1.55
FL |GTE | |Call Forwarding DAPer Sys. NRC Yeos b %140 NAl T 514
FL |GTE | |Call Forwarding DAPer LineMo.-Mo MRC Yes Yes $025 $004]  $021]
[FL_|GTE | |[Call Forwasding-DA/Per Sya/38 Mo MRC Yeos Yes _$28.00 $398)] s
[FL_|GTE | |Call Forwarding-DAPer Sya/80 Mo MRC Yes Yes — $25.00 $38] 118
FL_|GTE | |Call Formanding-DAPer Sya/84 Mo MRC Yes Yes $24.00 $367 $20.33
FL |GTE | |Call HoldPer Line NRC | VYes No $1.55 NA 5185
FL_|GTE | |Call HoldPer LineMo.Mo. MRC Yes Yes $0.05 $0.01 $0.04
FL |GTE | [Call HoldPer Syn/36 Mo. MRC Yes Yes $7.50 $1.15 35
G Hoieer Mo MRC Yes Yus $7.00 $1.07 59
FL Call Mo. MRC Yes Yes $8.50 $0.99 $5.51
FL Call Pick-Up/Per Line NRC Yes No _$1es NA __$165
FL Mo. MRC Yes Yes $0.15 $0.02 %013
FL Call Mo. MRC Yos Yes $14.00 $2.14 $11.08
FL Call Pick Up/Per Sy/80 Mo. MRC Yes Yes $13.50 $2.07 $11.43
FL Call Mo. MRC Yoe Yes $13.00 $1.90]  s1o
[FL IGTE | _[Call Weling TerminalingPer Line NRC Yes o $1.40 NAl $140
[FLIGTE | [Cal Walling Term/Per LineiMo.Mo. MRC Yes Yes $0.05 $001]  s004
FL GTE Call Waiting Term Per Sys/38 Mo ~MRC | VYes Yes $825 $0898] 52
FL GTE C all Wasing Term Per Sys/60 Mo MRC Yes Yes _$800 $082] = 3508
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Issue Date 12/04/97

] - _ GTE TELEPHONE OPERA v o
B - o  RESALE 8 STATE =2
i - GTE SOUTH | FLORIDA ] mED
. Biling | Resale | Discount Ratpa Arpipsd Resale .
M Co | Earvich Umacrigtios Type | Poshion | Paslien | Rae | Cost Bate =
FL [GTE | [Call Waling Tenn/Per Sye/4 Mo. MRC Yes You ~ $550]  soe4 f@u‘ﬂ 2
FL |GTE | |Call Waling Ouigineing®Per Line NRC Yes No | s180]  NA|  $1.80] =3
FL_|GTE | |Call Walling Oslg Per Linefo. Mo WRC Yes You $010]  s002] $0.08 '
FL_|GTE | [Call Mo. MRC Yes Yeo |  s800] s0®2 $5.08 =
[(FL_|GTE | |Cait Weailing Oslg Per S5/80 Mo MRC Yes Yes _ $5.75 $0.88| $4.07 b
AL|GTE | |cat SyB4 Mo MRC Yes Yes __$5%0 $084] g0 2
FL_|GTE | |Speed Calling | {Cust. Changesbie)/Per Line NRC Yes ki $1.45 Y $1.45
FL [GTE | |Spd. Cing | (Cust Cheng WPer System NRC Yes No $0.50 A $0.50
FL_|GTE : [  Linafvio Mo MRC Yes Yes $0.10 $0.02 $0.08
FL |GTE | [Spd. Cling | (Cust Chang WPer Syn/38 Mo. MR Yes | VYes $8.00 $0.92 $5.
bﬂ_ﬁgg _Cing | Mo MRC Yes Yo $5.50 $0.84 _$.08
FL_|GTE | |Spd. Cing ! (Cust Chang JPer Sya/84 Mo MRC Yes Yes _$5.00 $0.77 2
A |GTE| [CalT NRC Yes No $1.60 A $1.60
FL |GTE | |Call TransferfPer Linafo. Mo MRC Yes Yes $0.75 $0.11 $0.64
FL |GTE Call TransfesiPer Lina/38 Mo. MRC Yes Yes $0.65 $0.10 $0.55|
FL |GTE | |[Call TransfesPer Lina/80 Mo. MRC Yes Tea $0.60 $0.00 $051
FL |GTE | |Call Transfesiper Line/S4 bs. MRC Yos Yoo _$0.50 008  $042
FI% Three-Wiey Caling, Consision. Per Line NRC | Yes No $1.15 KT
FL Three-Wey Caling, Consultation, Per Sys. NRC Yeos No $10.00 NA $10.00
FL Three-Wey Caling, Consufiaion, Per Lina/Mo. MRC Yes Yes $1.10 $017| 8093
FL |GTE | [Tiwee-Wey Calling, Contud., Per Line/38 Mo. MRC You Yos $1.00 $0.15| %085
FL Tivee-Way Calng, Conmd, Per Line/80 Mo. MRC Yes Yos $0.95 $0.15 _$0.80
FL _|GTE | |Three-Way Calling, Consul, Per Line/84 Mo MRC Yes Yes $0.90 $014] g0
“B" Line Festwes (Medium System): B,
FL GTE Automabic Line/Direct ConnectPer Line NRC | Yes No - _$160| N/A $1.60
FL G aute Luw/Ou Conn Per LineAdo Mo MRC Yes | Yes $010(  $0.02 $0.08




1 - GTE TELEPHONE OPERATIONS HEADRUARTERS
B N I I RESALE 8 STATE | N 2%
d T  GTE SOUTH | FLORIDA ] M=
I By Resals | Discount | Rotall | Avoided | Resabe -
 Sacvicn Descrighins Iypa | Poshion | Peshics Rate Cost | Ram =0
Auto. Liner. ConnPer Line/38, 80, 84 Mo MRC Yes Yes ~ so0s] $0.01 ~ $0.04) oy
Auto. Callback/Ring Agein/Per Line NRC Yes No | _ 8145  NA $1.45 A
Auto. Calibaci/Ring Agein/Per LineMMo Mo MRC Yes Yoo $050] 3008 $0.42 =
| Autio Catlback/Ring Agein/Per Liner36 Mo MRC | Yes Yeo | s04s| 5007 $0.38 3
Auto. Calibaci/Ring AgeinPer Line/80 Mo MRC Yes Yes %040  $008 $0.34 =
Auto. CafbechRing Again/Per Line/B4 Mo MRC Yes Yes %040  $008 $0.34 2
Call Transfer Outaide/Per Line NRC Yes ke  $180]  NA| $160 i
Call Transter Quiside/Per Line/Ao. Mo MRC Yas Yes _ $0.70 $011]  $059
Call Transfes Oulside/Per Line/38 Mo MRC Ye Yes e $0.60 $0.09 %051
Call Transtes Outside/Per Line/B0 Mo MRC Yes Yes | $0.55 $008]  s047
Call Transfer Outside/Per Line/84 Mo MRC Yes Yos ~_s0s0|  so08] = so042
Call Wailing CancelPer Line NRC Yes No $1.45 N/A $145
Call Waling CancelPer LineMo., 36, 60, 84 Mo. | MRC Yes Yeos $0.05 $0.01 __$0.04
Call Fesd. Line NRC Yes No $1.55 NA _$155
Call Fud.-DA-Incoming/Per LineAdo Mo, MRC Yes Yes $0.15 $002|  s013
Call Line/38, 60, 84 MRC Yes Yes $0.10 $002] = s008
Dini Coll WallingPer Line NRC Yes No $1.45 NAL  $1.45)
Disl Call LineAo. Mo . MRC Yes Yes $0.10 $0.02 _$0.08
] Line/38, 60, 84 Mo. MRC Yea i $0.05 $0.01 $0.04
Direct Call Line NRC Yes No $3.20 /A $3.3
Dir. Call Pick-Up B.in/Per Line/Mo, 36 Mo. MRC Tem You $0.20 $0.03 — $0.17
Dir. Call B.n/Per Line/80, 84 Mo. MRC Yes Yes $0.15 $002] s013
Dis. Call P-Up, Non Barge-in/Per Line NRC Yes No $3.30 NA $3.30
Dir. Call P-Up, Non B.in/Per LMo, 38 Mo. MRC “Yes Yes $015]  s002]  s013
Dw Call P-Up, Non B -InPer Ln/80, 84 Mo MRC Yes | VYes | = $010]  $002]  soo0e
C all Fwd Var Incomng/Per Line NRC Yes N0 | $165] N/A $1.65
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11 ~ GTE SOUTH | FLORIDA 0
—_—— .‘4.}._; - —— — ——— o
1 B Resals Dimcount Retail Avoided | Resale

8| Co Bervice Description Iype | Position | Peshies flane Cost _ Rate
FL |GTE | [Call Fud Var.incoming/Per Line/Mo., 38 Mo. MRC Yes ) ___$020 $003|  $0.17]
FL |GTE | [Call Fwd Var.-incoming/Per Line/80, 84 Mo MRC Yes Yes . $0.15 $0.02 ~ $0.13]
FL |GTE | [Cail Fwd Busy-incoming/Per Line NRC Yes No | _N/A| _$185
FL_|GTE | |Cal Fwd Busy-incoming/Per LineAdo. 38 Mo MRC Yos Yes $0.20 $0.03 _$0.17
[FL_|GTE | _|Call Fd Busy-incoming/Per Line/80 Mo MRC | Yes Yes _s015]  som $0.13
[FL_|GTE | [Call Fwd Busy-incoming/Per Line/84 Mo. MRC | Yes Yes %040 $0.02| $0.08
[FL |GTE | [Call Walling T : Line NRC Yes No $1.55 NA| 3155
[FL_|GTE | [Call Wig.-Term.-incom Per Line/Mo, 36, 60, 84 M| MRC Yes Yes | $0.05 $0.01 $0.04}
[FL_|GTE &Fe Lins NRC Yes No $1.55 NA| $1.55
|FL_|GTE Calling MPer Line/Mo.-Mo. MRC Yes Yes $0.70 $011]  $0%@
FL_|GTE | [Speed Calling WMPer Line/38 Mo MRC Yes Yes $0.55 $0.08 _s047
FL_|GTE | |Speed Caling MPer Line/80 Mo MRC (o8 Yes $0.35 $0.05 $030
FL _|GTE WPw Line/B4 Mo MRC Yes Yo $0.25 $0 04 21
FL [GTE | |Toll Restricion®Per Line NRC Yes No $1.20 N/A| $120
[FL_|GTE | [Toll DiversonPer Line NRC Yes No $1.60 NA| s1.00]
FL_[GTE | |Toll DiversonfPes Line/Mo., 36, 60, 84 Mo. MRC_ Yes Yes $0.05 $001| $0.04
FL |GTE | [Sw. Line NRC Yes No $1.80 NA $1.80
FL_|GTE | |[Sta. Semi-Restricted/Per LineMMo., 38, 60 Mo. MRC Yes Yes $0.10 $0.02 _ $0.08

GTE | [Sw. Line/84 Mo MRC Yes Yes ___$005 $001) ~ $004
FL_|GTE | |[Sta. Fully RestrictedPer Line NRC Yes No $1.80 NA[ " $180
FL _[GTE | [Sta. Fully Restricted/Per Linefo., 38, 60 Mo. MRC Yes Yes $0.10 $0.02 _$0.08
FL_|GTE | |Sta. Fully Reslricted/Per Line/84 Mo. MRC Yes Yes $0.05 $0.01 _ $004
FL |GTE | |Change Access Code - Subsequent NRC Yes No _ $29.00 WAl $2900
FL 'GTE Code Restr 1o Local DAPer System _ | NRC | Yes No __$16500] @ NA $165.00
FL GTE Cixte Restt 1o Local DAPer Line NRC Yes No $210]  NA| %210
ki 1 =1 Hestt 1o Local DA/Per LineMo 36 60 B4 M MRC Yes Yes = $0.05 $0.01 $0.04
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Issue Date. 12/04/97

1 o ___ GTETELEPHONE OPERATIONS HEADRUARTERS |
| S RESALE PRQOUCTS & BY STATE 53%
. O __GTE SOUTH | FLORIDA 1 - 2 3
e == el
{4——tt —— s S —t— —— = = — i;%
SNSD SU] (i) - = = — — e e o
L | Biing | Ressls | Discount |  Retad Avoided | Resale 2
81| Co Servies Descrivtion | Yypa | Poshion | Posities Rl ] Cost Fahy %0
B
= DRI - " el - e e AT [Pl S B« -]
FL |GTE | |Code Restr to NXX o Public Anncemnt/Per Sys. NRC Yes Mo 816500 A ~ $165.00 F .
FL |GTE | |Code Restr o NXX to Public AnncemntPer Line | NRC Yes No  $210] NA $210 Ho
FL |GTE | |Code Restr-NXX to Publ AnvPer LMo, 36,60,84 |  MRC Yes Yes  s005]  soo01 $0.04 ~
FL [GTE Code Restr. 1o NXX to §76/800/Fer Line NRC Yes No | - $210] N/A _$210 %
FL |GTE Code Resir. to NXX o 978 NRC Yes No | = s2100 < NA - $210 =
FL |GTE | |Code Restr.-Prohibit 100X Disling/Per Sys. NRC Yes No |  $8000]  NA[  $8000
FL |GTE | |Code Restr.-Prohibit 1000(X Disling/Per Line NRC | Yes ™ $2.10 _NA| $2.10
[FL |GTE | |[Code Rest-Prohibil 10X00UPer Lo 36,60.84 M| MRC Yes Yes $0.05 $001]  so04
FL |GTE | |Huniing Arsgmnt-Ciscle/Per Sys. NRC Yes No $25.00 NA| $2500
FL_[GTE Line | NRC Yes No $£21.25 NA $21.25
FL_[GTE | [Hunting Assgemnt-Circle/Per LineiMo, 36, 60, 84 Md  MRC Yes A $0.10 $002]  $008
FL_|GTE | [Preferential Hunt/Per Sys. & Per Line NRC Yes No $25.00 bais, $25.00
FL |IGTE | |Preferential HuntPer LineMo_ 38, 60, 84 Mo. MRC Yes Yes $0.10 $0.02 $0.08
FL |GTE | [Dwect Conn. NbrANWATS AccessPer Line NRC ‘o8 No $31.35 B, $31.35
FL IGTE | |Direct Conn. NbrANWATSPer Line/Mo. Mo MRC Yes Yes $8.00 $0.92 $5.08
[FL_|GTE Direct Conn. NErANWATEPer Line/38 Mo. MRC Yes Yes $5.75 $0.88 $4.87
FL |IGTE | |Direct Conn. NbeANWATEPer Line/S0 Mo. MRC Yes Yes $5.50 $084] 408
[FL |GTE | |Owect Conn. NbrANWATSPer Lina/84 Mo. MRC Yes Yes $5.25 $0.80 $4.45
[ Service Feshures:
FL IGTE | |Access to Code CallingPer Trunk NRC Yes Bn $25.00 A $25.00
I;T. GTE | |Access i Code CalingPer Trkdo.-Mo. MRC Yes Yes $27.00 §4.13 $22.87
FL_|GTE | |Access to Code Caling/Per Triu/38 Mo. MRC Yes Yes $20.25 $4.02 2223
GTE | |Access o Code Calling/Per Triu80 Mo. MRC Yes Yes $25.75 $3.94 $21.81
FL |GTE mpmcﬁmrmm MRC Yes Yes $25.25 $3.08 T
FL GTE Recorded Telephone DictationPer Trunk [ NRC_ | Yes _ No __$2500] NA[_  $2500
FL GT¢ Recotded Tel Drctabon/Per Trunk/Mo -Mo MRC Yos | Yes | $14.00| $2.14| $11.08
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T !l GET OPERATIONS -ﬂnhlums}
i - s 'RESALE PR TS & STATE 1
B - | ~ GTE SOUTH | FLORIDA i i
Biling | Resaie | Discount | Retall Avoided Resals

8| ce Service Deacrigtion Type | Peskien | Pesition Buss Cost | Rate |
FL |GTE | |[Recorded Tel. Dictalion/Per Trunk/38 Mo | MRC Yes Yes ~ $13s0] s207 $11.43
FL_|[GTE | |[Recorded Tel. Dictaion/Pes Trunk/B0 Mo MRC Yeu Yes 81300  s199] 1101
FL |GTE | |Recorded Tel. Dictain/Per Trunk/84 Mo MRC Yes Yes |  $1250] si91 $10.59
FL |GTE | |Loudspesker Paging/Per Trunk NRC Yes No | = $2500[ = NA|_ ggg
FL_|GTE | |Loudspesker Paging/Per TruniuMo.-Mo _ | MRC Yos Yes | = $1300f $199 o
FL_|GTE Loudspsaker Trunk/38 Mo MRC Yes Yes . $1250 $191  $10.59)
FL_|GTE | [Loudspesker Paging/Per Trunk/80 Mo | _mrc Yes Yes $12.00 $184]  $10.16]
FL |GTE | |Loudepesker Paging/Per Trunk/4 Mo MRC Yes Yes $11.50 $1.76 %974
FL |GTE | |RedioPagingPer Trunk NRC Yeos Mo _$25.00 NA $25.00
FL |GTE | |Radio Paging/Per TruniMo. Mo MRC Yes Yes $14.00 $214]  s1188
FL_|GTE _{wrmun | MRC Yes Yes $13.50 $2.07 — $11.43]
FL |GTE | |Radio Paging/Per Trunk/80 Mo I M T ves Yes | $13.00 $199)  $11.01
FL_|GTE [ |Radio PagingPer Trunk/84 Mo MRC Yes Yes $12.50 $1.91]  $1059)
FL |GTE | |Aendant Conference/Per System NRC Yes No $16.00 NA[ T $16.00
FL |GTE | |Amsndant Conference/Per SyaiMo.-Mo. & 38 Mo. | MRC Yes Yes $22.00 $3.37]  si&
[FL|GTE | |Asendent Conference/Per Sya/80 Mo. MRC Yes Yes $21.00 $321]  s1I7me
[FL |GTE | [Asendant Conference/Per Sya/84 Mo. MRC Yes Yes $20.00 $3.08 $16.94
l_n._ GTE | |Astendant Control-Fac.-Code Act/Per Cust. Grp. | NRC Yes [ $1.70 NAl  $1.70]
FL |[GTE | [Asdnt Conls.-Fac.-Code AcWPer C.GrpM0.838 M| MRC Yes Yes $0.90 $014] 3078
FL |GTE | |Asdnt Conls.-Fac.-Code ActPer C. Grp/84884 MRC Yes Yes $0.85 $013] s072
[FL_|GTE | |Power Fellure Transter/Per Line NRC Yes No $1.70 NA $1.70
r‘l GTE | |Power Felure TransierPer Line/Mo.-Mo MRC Yes Yes $4.00 $061 $3.39
FL |GTE | |Power Fellure TransferPer Line/38 Mo. MRC Yes Yes $3.90 $060f = $330
'g:T__gg | Power Faillure TransferPer Line/80 Mo. | MRC Yes Yes __$385 $059] = $3.28
FL IGTE ' 'Power Failure Transler/Per Line/84 Mo | MRC | Yes | ves | = $380] sos8|  $322
FL GTE Multkie Possion HuntPer Line NRC Yes | No | $520| N/A $5.20
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Issue Date 12/04/97

R GTE TELEPHONE OPERATIONS HEADGUARTERS
J oL T mesmEp & JERVICES BY STATE | ! o
S O GYE SOUTH | FLORIDA | B B 1 | =25
L Resals | Discount Retall '__Avohln_d_ Resale o
M| Co Senvice Descrighion Iyps | Posltion | Pesltion (| Rate Cout Rate z
FL _[GTE | |Multiine Posiion HuntPer Lineiio.-Mo. MRC Yes | Yes | ~ s080] $012]  soes ;3
FL |GTE | [Mulliine Posilion HuntPer Line/38 Mo. MRC Yes Yes | < $075] son ~ s064 -
FL _|GTE | [Multiine Posiion HuniPer Lina/80 & 84 Mo. MRC Yes Yes | 8070 s011|  $050 =
FL_|GTE | |[Code Call Access/Per Console NRC Yes No |  $1600]  NA $16.00 :
FL |GTE | |Aendant Call TransierPer Line NRC Yes No . %180 @ NA $1.90 2
FL |GTE Astendant Call TransferPer LinefMo.Mo. & 38 Mo] MRC Yes Yes __$090] 3014 $0.78) A
FL [GTE | |Asendent Call TransferPer LineB0&8 84 Mo. | MRC Yes Yeos $0.85 $013]  so7m E
FL |GTE Selecive Control of FacilissPer Cust. Group NRC Yes No $30.00 WA _$30.00
FL [GTE | |Sel. Cons. of Fac/Pes C. GrpiMo. & 38 Mo. MRC Yes Yes $13.00 $198]  $no
FL |GTE | [Sel. Coniil. of FacPer C. Grp/80 Mo. MRC Yes Yes $12.75 $195|  $1080
FL |GTE | |Sel. Conirl. of FacPer C. Grp/S4 Mo. MRC Yes Yes $12.50 $191]  $10.59)]
FL | NRC | Yo Mo $30.00 NA $30.00
FL MRC Yes Yes $1.90 $0.29 __$181
L MRC Yos Yes $1.85 $0.28 $1.57
FL MRC Yes Yes $1.80 $0.28 $1.52
L NRC Yol [ $1.90 NA $1.90
FL MRC Yes Yes $3.90 $060] $3.3%
FL NRC Yes Mo $38.00 WA $38.00
FL MRC Yes Yes $4.50 $0.69 $3.81
FL MRC Yes Yes $4.00 $061]  $3%
L MRC Yes Yes [xXi] $057]  $318
[N MRC Yes Yes $350], $054] @ s2908
IR NRC | Yes Mo $1.70 NA[ $1.70
fFL |GTE | [Trk Ans. from sny Sta.Per C. GipMo.-Mo. MRC Yes Yes $1.60 $0.24 $1.38
FL GTE Tik Ans trom any StaPer C Gip/I8 Mo MRC | Yes Yes $1.55 $024] @ $1.21
FLoGTE Tia A hom sny StaPer C Gip/S0 Mo MRC Yes | Yes $150f son $1.27
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il 2 B GTE TELEPHONE OPERATIONS ME -

el _— RESALE P & E STATE _

ik S __GIESOUTH;FLORIDA |
T i Biing | Ressie | Discowst |  Retad 4 Resals
M| Co | Service Descripties Type | Poshion | Peslion | Rate | Cos HE™)
FL |GTE | [T Ans. Wom sny SefPer C. Grp/ed Mo. MRC Yes_ Yes $145[ 5022 92
FL |[GTE Tmmnql.-pnmm NRC Yes | MNo $1600]  NA| 31600
FL [GTE | |Trunk Mo._ | MRC Yes | VYes | $480| so7 $4.07
FL |GTE | mench MRC Yes_ Yes $475 $073 $4.02
FL GTE1 Trunk Group Busy LampafPer Trk Gp/80 Mo. MRC _Yes _Yes | $470 $0 72 $398
FL |GTE | |Trunk Group Busy LampePer Tk Gp/84Mo. | MRC | Yes _Yes $460 $0.70 $3.90
FL |GTE Alendant Camp-OnfPer Line NRC Yes | No | $190]  NA $1.90
FL |GTE | [Amendant Camp-On/Per Line/io. Mo MRC Yes Yeo | $0.10] $0.02| 5008
FL |GTE | |Amendant Line/38, 80, & 84 Mo. MRC Yes Yes $0.05 $001] 004
FL_|GTE | |Amendent ID of incoming CallPer Cust. Gip. NRC Yes No $1800]  NA| 1800
FL |GTE | |Amendant ID of inc. CallPer C. Grp/vio.-Mo. MRC Yes Yes %075 011 $0.64
FL |GTE | |ANendent D of inc. CallPer C. Gip/38 8 60 Mo. | MRC Yes Yes $0.70 $011] 305
FL |GTE | |Amendant ID of inc. CallPer C. Gep/84 Mo. MRC Yes Yes $085 $0.10| 3055
FL |GTE | |Asendant Direct Stalon SelecPer Cust. Group NRC Yoo s $16.00 ~_NA $16.00
FL |GTE | |ASendant Dr. Sta. SelecifPer C. GrpMo. & 38 Mo| MRC Yes Yes $1.05 $016] 88
FL |GTE | |Asendant Oi. Sia. SelectPer C. 484 Mo. | MRC Yoo Yes $100] 015  $08S
FL |GTE | |Stetion Conference-8 WeySts. Controlled/Per Lin| NRC Yes No $1.70 _NA[ T Ts170)
FL |GTE | [Sts. Conl8 Conlr Ado. -Mo. MRC Yes Yes $1.065 025 $1.40
FL |GTE | [Sta. Coni 8 Conlr /38 & 60 Mo. MRC Yes Yes $1.60 $024 $1.38]
FL |GTE | [Ste. Coni.-8 Way/Sia. Conlr /84 Mo. MRC Yes Yes $1.55 $024 $131)
FL |GTE | |Distinciive Ringing/Per Line : NRC Yes o $1.70, wA[  $170
FL |GTVE | |Dislincve LineMMo._, 38,60, 4 84 Mo. | MRC Yes Yes $0.05 $001| 004
FL |GTE | |Distincive Call Une NRC Yes Mo $170 WA  #170
FL [GTE | |Distinctive Call Waling/Per LinaMMo., 36,60,884 | MRC Yes Yes __$005] s001] = $004
FL GTE = Unsorm Call Distribuion/Per Group NRC Yes | No 33500  wA|] 8300
FIL GTE Unduem C all DstinbuonPer Masn Stason NRC Yes _.No J" . $52 NA $520
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Issue Date 12/04/97

1 —y ___ GTE TELEPHONE OPERATIONS HEADDUARTERS | -

3 — RESALE Iw*_nna SO $%z

A — _ GIESOUTH| \ ) = %o
B cSiiis T = . -t

. | Biing | Resalo | Discownt | Retall | Avuided | Resale <

(3| Co Sarvice Deacription Iype | Poslticn | Peslien | Rae Cost | Ran e

FL_|GTE | [UCD/Per Muin StaiMo. Mo MRC |  Yes Yes | 100 $015]  so0es - .

FL |GTE | |UCD#Per Main Sia/38 Mo o MRC Yes Yes . $095] $015|  s0®0 ==

FL |GTE | |UCD/#Per Main Sa/80 Mo 2 MRC Yes Yeo |  $080]  s014 $0.78 T

FL |GTE | [UCD#Per Main Sta4 Mo MRC Yes Yes  $080 $0.12 “snes =

FL_|GTE [ |Queuing (UCOMPer Queus Group NRC Yes No __.$1800  NA $16.00 T

FL_|GTE [ [Queuing (UCD)MPer Queus Grpivo Mo MRC Yes Yes _ $8500] $995]  $5508

FL |GTE Qusue o MRC Yes Yes |  $8300] s964]  $533

FL |GTE Queuing (UCD)Per Qusus GrpB80 Mo MRC Yes Yes $8100)] $33 $51.67

Pn._gna Queuing (UCOMPer Queus Grp/S4 Mo MRC Yes Yes $5000] $0.03 $49.97

FL |GTE | |Queuing (UCD)MPer Line in Queue Group NRC Yes No $1.50 NA $1.50

FL_[GTE | |Queuing (UCDMPer Line in Q. GrpMMo. Mo R Yes Yes $425] so0es|] 3w

[FL |GTE | |Queuing (UCDMPer Line in Q. Grp/38 Mo MRC Yes Yes $4.15 $0 $3.52]

FL _|GTE | |Queuing (UCD)Per Line in Q. Grp/80 Mo. MRC ) You $4.05 $0.62 YY)

FL |GTE Line in Q. Grp/84 Mo MRC Yes Yom $3.90 $060| $3.30

[FL |GTE | |Queuing (UCD)MPer Announcement NRC Yes No $5000]  NA[  $5000

FL |GTE AnnouncemeniMo Mo MRC Yes Yem $8000/ $9.18;  $S08

FL_|GTE | |Queuing (UCD)MPer Announcement/38 Mo MRC Yes Yes $50.00 $903]  sa997

FL |GTE Announcemant/80 Mo MRC Yes Yes $58.00 $887) 84913

FL |GTE Announcement/84 Mo MRC Yes Yeu $57.00 $872] s

FL |GTE | |Fiesibie Rowle Selecin/Common NRC Yes o $150.00 A $150.00|

FL |GTE | |FRS/CommoniPer Line NRC Yes No 8350 = NAL 8350

FL |GTE | |FRS/ACommontPer LineMdo.-Mo. & 36 Mo. MRC Yes Yes $0.40 $0.08 _ 0M

FL |GTE | |[FRSCommonPerLine®08&84Mo. MRC Yes Yes _$035] $005 = $0.30)

[FL IGTE PBX Outcalling via FRSPer PBX Trunk NRC | Yes Mo $1600]  NA ~ $16.00

FL GTE PBX Oulcalkng wa FRSPer PBX TriMo -Mo MRC Yes Yes _$800|  $082 $5.08

e FHE b athing va FRSPer PBX Trk/36 Mo MRC Yes Yos _ $5.95 $0.91 $5.04




Issue Date 12/04/97

N _ GTE TELEPHONE OPERATIONS HEADRUARTERS '

= o _RESALE PRODUCTS & SERWICES BlY STATE 289

_ b e o GYTE SOUTH | FLORIDA 1 SOn

- R } S

. - Resals | Discount Retad Avolded | Resske " g

M| Co Sarvice Description Iype | Position | Pesllion | Rae Cost | Rae 24

FL |GTE | |PBX Oulcalling via FRS/Per PBX Trk/80 Mo. MRC Yes Yes . $580|  s08| sae B

FL_|GTE | |PBX Outcalling via FRS/Per PBX TrivB4 Mo. MRC Yes | Yes $575|  s088]  s4 87 4 &

FL |GTE | |NPA NXX Pallorna/Per 6-dight Pallen NRC Yes | No $10000]  NA|  $10000 g

FL |GTE Roulspor NPAPsllerVNPANXX | NRC | Yes | No | 310000  wA|  $10000 &

FL |GTE | |Add/Del of Facilly o Existing Route NRC | Yes No . $1500f  NAl $1500 S

T R e Y ey = Roripani Tare -3

FL |GTE | |Electonic Tandem Service - ST T e ®
FL_|GTE | [Automalic Rouls Selection/Common EqpiPer Sysi NRC Yes_ No $500.00 NA[  $500.00
FL |GTE | |Automalic Ris. Selecion/Common Eqpt/Per Main | NRC Yes No $3.50 A $350
[FL_|GTE | |ARS/Common EqptfPer Main StafMo. Mo. MPC | Ye Yes $0.60 $0.00 —_$051
FL |GTE | |ARS/Common EqpifPer Main Sia/38 Mo. MRC Yes Yes $0.55 $0.08 047
FL |GTE | [ARS/Comwmon EqpifPer Main 5ta/80 Mo. MRC Yes Yes $0.50 $0.08 0 42
FL ARB/Comuvon EqptPer Main SaB4 Mo. MRC Yes Yes $0.45 $0.07 $0.38
FL_[GTE | |[Addiionsl NPA Pelisrmaiper Pallem NRC Yes b $8.40 $8 40
FL [GTE | |[Addiional NPA-ND(X Paftama®Per Patiem NRC Yes ) $100.00 b, $100.00
FL_|GTE Pallern-Time of NRC Yes o $25.00 A $25.00
FL_[GTE Pettern- Time of DeyPer Sywo o MRC Yes Yes $10.00 $1.53 $8.47
FL_|GTE Paltern-Time of Sya/38 Mo MRC Yes Yes $8.00 $122 $8.78
FL |GTE Time of Mo MRC Yes Yes $7.00 $1.07 $5.93
FL [GTE | |wadtiple Paller-Time of Day/Per Sye/84 Mo MRC Yes Yes $8.00 $0.92 $5.08
[FL |GTE | |mMulliple Peltern-Customer ControlPer Confrol Lin]| NRC Yes No $16.00 NA $16.00
FL_GTE Mul. Peliom-Cust. Conlr Per Contr Lnvivio. & 38 M| MRC Yes Yes $0.50 $0.08 $0.42
FL |GTE | |Vl Paliem-Cust Conlr Per Contr Ln/80 & 84 MRC Yes Yes $0.45 $0.07 $0.38
FL [GTE | |Expensive Route Waming Tone/Per Line NRC Yes | No $1.70 NA s170
FL 'GTE  ERW Tone/Per LineMo , 36, 60, & 84 Mo MRC | Yes | Yes | %005 s00i| = 3004
FL GIE Travenng Class Marks/Per Trunk Equpped NRC Yes | No | $280| NA $280
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Billing | Ressls | Discoumt Retall Avoided | Resale

SiCo| | Sarvice Description Iypa | Pesition | Peshicn P Cost | Rame

FL |GTE | |Travel. Class Marka/Per Trk Eqpdivio. 36,60, 84 | MRC Yes Yes 8005 $001]  s004
FL |GTE | |PBX Oulcaling via ARSPer PBX Trunk NRC Yes No _$1600]  NA $16.00
FL_|GTE | |PBX Oulcaling via ARS/Per PBX TrivMo. Mo MRC Yes Yes 800  s092| $5.08
FL_|GTE | [PBX Outcaling vis ARS/Per PBX Triv38 Mo. MRC Yes Yes $5.95) $0.91 $5.04
FL |GTE | [PBX via ARSPer PBX TriuB0 Mo. MRC Yes Yes 3500  so089| $4.91
FL [GTE | [PBX Outcaling via ARS/Per PBX Triv84 Mo MRC Yes Yes $5.75| $0.88| $4.87
FL |GTE | |ARS AddDel/Changes/Per NPA Patiem NRC Yes Mo $25000 @ NA $25.00
FL_|GTE | |ARS Add/Del/ChangesPer NPA-NXX Patiern NRC Yes No $100.00 NA $100.00)
liL:oTE ERWT# e Line NRC Yes o $4.50 NA| " $4.50)
FL _|GTE | |TOD Changes/Per Occasion NRC Y No $0.40 NiA $0.40
FL_|GTE | |Conirol LinePer Line NRC Yes No $16.80 NA $16.80
FLIGTE | |F in Facily NRC Yes No $15.00 NA $15.00
FL |GTE | |Faciliss Lovein/E ach NRC Yes No $1.70 7Y %1 70,
FL IG’I‘E FRS/EachMo.-Mo., 38 Mo., 80 Mo., 84 Mo. MRC Yes Yes $0.05 $0.01 $0.04
FL_|GTE in FRLaPer Line or Trunk NRC Yes No $5.60 NA $5.00
FL_|GTE | |[Authorizaion 100 Codes NRC Yes No $87.00 NA $67.00
FL_|GTE | [AC/Common Line NRC Yes No $2.00 P, $2.80
FL_|GTE | |AC/Common Line/vo.-Mo. MRC Yes Yes $0.30 $0.05 $0.25
|Fl. |GTE | |ACCommon Line/38 Mo. MRC Yes Yes $0.40 $0.08  $0.34)
FL |GTE | |AC/Common EqpiPer Line/80 Mo MRC Yes Yes $0.35 $005|  $0.30|
[FL [GTE | [ACCommon Eqp¥Per Line/84 Mo. MRC Yes Yes $0.30 6005  $02
FL |GTE | |Dehue Queuing/Common System NRC Yes No $1,.250.00 NA|  $1,25000|
FL |GTE | |Dehmse Queuing/Qusue/Per Trunk Group Equippe| NRC Yes No $16.80 NA|  $1880
FL |GTE me QueuingQueuePerQueue Sit | NRC Yes No $16.80 NA|  $1680
FL 'GTE ' 'Deluxe Queuing/Off Hook w/Ancmnt Per Line “NRC_ Yes No $260|  NA $2.60
FL GITE Dvluse Queuing/Oft Hook w/Ancmnt/Per LnMo MRC Yes | Yes %040  $0.08 $0.34
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Issue Date. 12/04/97

. oa= STATE 1 »I=
- ] RIS Rezals Discoust |  Retadl Avoided | Resale ]
o) Co | | fSarvice Deacription Iype | Position | Pesltion | Rate | Cost Rate
FL_|GTE | |D. Queuing/ON Hik wiAncmndPer LV36 6084 Mo.| MRC |  Yes Yo | $035] 5005] = $0.% - @
FL |GTE | |Dehme Queuing/ONf Hook wiumsicPer Line NRC Yes No - . $260 2z
FL |GTE | |Dehus Queulng/ONf Hook widkumsic/Per Lno. Mo, MRC Yes Yes | ~ $020] s003 8017 -
FL_[GTE | [D. Queuing/ON Hook wiusic/Per L1V38,60,84 Mo MRC Yes Yes | = %015 s002 _$0.13 3
FL_|GTE | |D. Queuing/Ringback Tone/Per Line NRC Yes No | $200] = NA| _$260 T
FL [GTE | |D. Queuing/Ringbeck Tone/Per Line/Mo.Mo. MRC Yes Yes __ __%020] $003] %017 3
FL |GTE | |D. Queuing/Ringback Tone/Per Line/38,60,84 Mo.| MRC Yes Yes $0.15 $002] $0.13
FL_|GTE | |Recorier Announcement Common EqptEach NRC Yes o 81680  NA _$16.80
[FL_|GTE | |Recorder Ancrant Common Eqpt/Eacho.-Mo. MRC Yes Yes _$75.00 $1148)] 8353
FL |GTE Recordes Ancrnt Common Eqpl/Eech/38 Mo MRC Yes Yes $80.00 $9.18 $50.82
FL_|GTE | |Recorder Ancrmnt Common [ MRC Yes Yes $55.00 $8.42 $46.59
FL |GTE Recorder Ancrnnt Comwnon Eqpt/E sch/84 Mo MRC Yes Yes $50.00 $7.88 $42.35
FL_|GTE Music on Qusue NRC Yee No $50.00 ___$80.00
[FL_|GTE | |Music on Queus, Mo. Mo MRC | Yes Yeos $36.00 $5.51 $3049
IFL |GTE | |[Music on Queus, 38 Mo MRL Yes Yes $35.00 $5.38 $29.65
GTE | [Musicon Mo. __MRC Yes Yes $34.00 $520]  $28.00]
AL [GTE | [MusicOn 84 Mo MRC Yes Yes $33.00 $5.05 2785
FL [GTE NRC Yes Mo $8.40 BiA $8.40
FL_|GTE .-Mo. MRC Yes Yes $0.50 $0.08 $0.42
FL _|GTE | |Priorily Quene/Per Quane Group/38 Mo. MRC Yes Yes $0.35 $0.05 $0.30
FL |GTE | |Priosily QuevaiPer Queue Group/0 Mo. MRC Yes Yes $0.20 $0.03 $0.17
FL |GTE | |Priorily Queue/Per Queus Group/84 Mo. MRC Yes Yeu $0.15 $0.02 $0.13
FL |GTE | |Cheangee/RBQ to OHQ or Vice Versa NRC Yes No $34.00 NA $34.00
FL |GTE | |Changes/Quantlly of Queue Siots/Per Queue’ NRC Yes No $16.80 NA $16.00
FL GTE Changes/Queue Thieshold Time Limt/Per Queve| NRC. Yes No __$1680] 2 NA| 2 $18680
FL oL TH t nangesn Recotded Announcement NRC | Yes | No | = $1880| N/A] - $16.80
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. L _ RESALE TS & STATE

T, | S— . B GTE SOUTH | FLORIDA i
e _ R Sp— W
| Biling | Resale | Discount Retall | Avoided Aasaie

| Co | Sarvice Dracrmiie Iype | Posltion | Position | Bale Cost _ Ratm
FL_|GTE | |MDR via Magnetic Tapa/Establishment NRC Yes Mo $1,50000]  NA| _ $150000
FL |GTE | |MDR vis Magnetc TepafPer Message Usage | Yes Yes ~_ $0.005] $000/ 3000
FL_|GTE | |MDR via Magnetc Tape/Common EqpiPer Sys NRC Yes No | ~ s8700] WA 8700
FL [GTE | |MDR-Mag Tape/C. EqpiiPer Syao 36,60,84 Mo.| MRC Yes Yes | $2¢400 $3.67 $20.33
FL_|GTE | IMDR-Mag Tape/C. EqpéPer Line NRC Yes No | = $080] NA $090
FL_[GTE | |MDR-Mag Tape/C. EqutPer Lniio 36,0084 Mo. | MRC Yes Yes _3185] = so2s s
FL_[GTE | |MDR 1o Customer Locaion/Establishment NRC Yes No |  $1,75000 __NA $1,75000
[FL_|GTE | |MDR-Cus. Loc/C. EqptfPer System NRC Yes No |  $8700 NA _$87.00
FL |GTE | [MDR-Cus. Loc/C. EqpiPer Syao. Mo MRC Yes Yes $340.00 $5202]  $28798
FL |[GTE | |MDR-Cus. Loc/C. EqpifPer Sye/38 Mo MRC Yes Yes $32500] $40.73]  s27528
FL _|GTE | |MDR-Cus. Loc/C. EqpiPer Sya80 Mo MRC Yes Yes _$31000 $47.43 _ o287
FL_|GTE Imm Loc/C. MRC Yes Yes $300.00 $45.90 ~ $254.10
FL |GTE | |MDR-Cus.Loc/C. Une NRC Yes No $0.90 NA| s0s0
[FL_|GTE | |MDR-Cus. Loc/C. EqptPer Lnivio. Mo MRC | Yes Yes __$0.75 $011]  $064
R 3 MRC Yes Yes $0 65 $010] %055
FL g MRC Yes Yes $0.55 $008| il
L MRC Yes Yes $0.50 $008, 5042
FL NRC Yes No $500.00 NA|  $500.00]
L NRC Yes No _$280 NAL _ _ $200|
FL MRC Yes Yes $0.50 $008)  s042
FL MRC Yes Yes $045 $007| $0.38
FfL_|GTE m__e_uwuom Fac/ 80 Mo_& 84 Mo| _MRC Yes Yes $0.40 $008)] M
FL |GTE | |Acct Code/C. EqptPer Line NRC Yes No $130[ NA]  $1%
[FL |GTE | |Acct Code/C. EqpifPer LineMMo., 36,60, 84 Mo. | MRC Yes Yes $040/ 3008 < 3034
FL GTE Acct Code/C EqpfPerChangeinAcct Code | NRC | Yes | No ~_$16.80 ~ NA __$1600
FL Gt Uritorn Numbenng/Automatc Alternate R NRC Yes . No $1,220.00 NA[  $1.22000
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Issue Date. 12/04/97

L L GTE W o'aTﬁnus m - ] I
SRS R otsoum FLORIDA - n:_
s ek - S - R S——— Sz =
t Rilieg Resals | Discoumt Retall Avoided | Resale & o
M| Co | Barvicn Chrncription Iype | Peshicn | Poslios Pusis Cost | Ram 3
}F_LﬂG‘l’E UNAARAMD Mo MRC Yes Yes ___%300]  s046| = 254 TS
FL |GTE | |UNAAR/S Mo. MRC Yes Yes _ 8250  s03s 212 =3
[FL |GTE | [UNAARSO Mo. MRC Yes Yes | = $00] 3031 $160 T
FL_|GTE | [UNAARSA Mo. MRC Yes Yes $1.75| $0.27 $1.48 =
FL |GTE | |UNAARRoule Sel. Pallerma/Per Pallemn NRC Yes No $16.80 _ NAl 31880 :
FL |GTE | |UNAARRS PstismPer Tis Line Terminated NRC Yes No $8.40 NA| 3840 .
FL |GTE | |UNAARRS Pallerm/Per Tie Line Termivo.-Mo. MRC Yes Yes $24.00 $367]  s01
FL |GTE | |UNAARRS Pallem/Per Tie Line Term/38 Mo. MRC Yes Yae $23.00 $2352] s
FL |GTE | |UNIAARRS Pallsm®Per Tie Line Tenm®B0 Mo. MRC Yes Yes $22 00 $.37 __$1883
FL _|GTE | |UNAARRS PalliemPer Tie Line Term/84 Mo MRC Yas Yes $21.00 a2 $17.79
FL _|GTE | |UNAARSPer Faclly for Auto Overfiow NRC Yes Mo $16.80  NA $16.80
FL |[GTE | [Route PaltemePer Line NRC Yes o $1.35 NA[ %38
FL [GTE_ PaltermsfPer Lingddo o MRC Yes Yes $0.60 $0.00 %051
FL |GTE | |Roule Selection Pallema/Per Line/38 Mo. MRC Yes Yes $0.55 $0.08 “$0.47
FL |GTE | |Route Selection Palleme/Per Line/80 Mo. rae Yes Yes $0.50 $0.08 $0.42
FL |GTE Route Seleciion Pallsrma/Per Lina/B4 Mo. MRC Yes Yes $0.45 $0.07 $0.38

T Class Merka/Per Trunk NRC Yes No $280 NAl 00
FL |GTE | |Traveling Cless Marka/Per Trivido_, 36, 60, 84 Mo.| MRC Yes Yes $0.05 $0.01 $0.04
FL_|GTE | [Auto Alermate Pallern | NRC Yes No $25.00 NA| $2500
FL |GTE | |Auto Aemate RoulingAdd/Del/Chng#Pes Trk in R NRC Yes Mo $15.00 NA — $15.00
E\m Auto Allsrate RoulingAdd/Del/Chng in on-netwk |  NRC Yes No $15.00 A ~ $15.00
FL _|GTE | |Facilies NRC Yes No _$72500 NA|  $72500
FL |GTE Fac. MgtCommon EqpiPer System NRC Yes No $500.00 NA| $500.00
'FL IGTE Fac MglC. Eqpi/Per SysMo.-Mo. MRC_ | Yes Yes $290.00 $4437] 324583
FL GTE Fac MgUC EqpUPer Sys/36 & 60 Mo MRC Yes | Yes | = $28500( $4361| = $241.40)
et AL C EgpuPer Sys/84 Mo MRC Yes Yes $280.00 S-_‘Z_&_‘ $237.16



ssue Date  12/04/97

R I ___GTE TELEPHONE OPERATIONS HEADRUARTERS |

] N RESALE TS & l‘l’A‘l‘Eﬁﬂ .

S S S GTE SOUTH { FLORIDA . | .

- — Sy T . T
_— Biling | Ressle | Discount Retall | Aveided | Resale
BR[| Ce Swrvics Duscripties Iype | Posllien | Peslion | Rae Cost | Rate
FL |GTE | |[Trafic Dsta o Cust Location/Establishment NRC Yes No $120000]  WNA|  $120000
AL |GTE | |[Tral. Dets to Cust. Loc/C. EqpifPer System NRC Yes o $1,50000] NA $1,500.00
FL_|GTE | |Tral. Detm to Cust Loc/C. EqptfPer SysiMo. MRC Yes Yes | = $24500] $3749 $207 52
FL_IGTE Tral. Data o Cust Loc/C. EqpiPer Sye/38,6084 | MRC Yes Yes | $24000| $3672 $203 28
A _[GTE Trad. Data to Cust. LocPer F NRC Yes No | $1680]  NA $16.80
AL |GTE | [Tral. Data to Cust LocPer FGEAMD. 38,6084 Mo.| MRC Yes Yes ~ $55.00 $842 $46.59
AL [GTE | |Auto. Circull Assurance/Establishment NRC Yes ho $565.00 NA[  $565.00
A_|GTE Auto. Cit. Assurance/C. EqptPer System NRC Yes No _ __Ynrnoo _NA|  $270.00
RL_|GTE Auto. Cit. Assurance/C. EqpiPer SyaMo.-Mo. MRC Yes Yos $310.00 4743 $262.57
FL_|GTE | |Auto. Cid Assurance/C_EqptPer Sye/38 Mo. MRC Yes Yes $30500] $e667 2584
FL |GTE | |Auto. Cii Assurance/C. EqpifPer SyaM0 & 84 Mo.| MRC Yes Yes _$300.00 $4590, = $254.10
A _|GTE Auto Cid. Assurance/Per NRC Yes No %1680 NA $16.80
FL Auto Cid. Assuwrance/Per FGEMD.-Mo. MRC Yes Yes $10.00 $1.53 $8.47
R Auto Cit. Assurance/Per FGE/38 Mo. MRC Yes Yes __$050 $145| = $805)
R Auto Cii. Asswrance/Per FGEAD Mo. MRC Yes Yes $0.25 $1.42 3
FL_|GVE | |Auto Cid Assurance/Per FGE/S4 Mo. MRC Yes Yes $0.00 $1.38 $762
AL_|GVE | [C-Net 1000 EstablishmentPer System NRC Yeu No ___$8500 NA $85.00
FL_|GTE | |C-Net 1000 Each Bus. Line Term. in System NRC Yes No $10.00 N $10.00
FL_|GTE C-Nst 1000 Each Bus. Line Term in Systeméio. MRC Yes Yes $11.25 $1.72 __$33
[FL_|GTE | |C-Net 1000 Feshuwre Change Chg/Per Line NRC Yes )  $300 NA $3.00
[FL_|GTE | _|Call Forwarding Varisbie/Per Line NRC Yes [ $3.00 NAl 00
FL_|GTVE | |Call Forwarding Variable/Per Line/Mo.-Mo MRC Yes Yes $0.75 s0.11] — soes
'FL |GTE | |Convenience DisingPerline __NRC Yes ) $300] = NA $3.00
FL GTE Convemence Dialing/Per LineMo -Mo "MRC | VYes Yes __$0S50] %008 = $042
FL GTt Alteinate Answer/Per Line NRC Yes [ No | $3.00 NA $3.00
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Issue Date. 12/04/97

B - _ GTE TELEPHONE OPERATIONS HEADRUARTERS EE
] A_L_mh - RESALE a STATE | i 252
- L GVESOUTH|FLORDA ] L
s e e — : s T s kg9
! [ Biling | Resale | Discount Ratail Avoided | 29
|8 | Co Bervics Duseriptin Iype | Posllien | Pesllien _Rate Cost | Rate | 2%
FL |GTE | |Alermate AnswerfPer LinalMo. Mo MRC Yes Yes $275| s042] 01 4 o
FL [GTE | [Call Pick-Up/Per Pick-Up Group NRC Yes No | $1000] ~ NA| $10.00| kb
FL |GTE | |Call Pick-Up/Per LinaMMo Mo - MRC Yes Yes | = $075[ son s084 D
FL_|GTE | [Toll Restricion/Per Line NRC Yes No $300]  NA ~ $3.00 o
FL [GTE | |Toll Restricion/Per LineAvo. Mo. MRC Yes Yes 3050 o8|  s042 x
FL |GTE Oplional Festure Change Chg/Per Line NRC Yes No _ $3.00 NA[  $300
Micellaneous Service Asrangements. B N
Custom Caling Service: N . e
FL |GTE | [Cal and Call Fowarding/Res. MRC Ves Yes $425 $065
FL |GTE | |Call Waling and Speed Calling (8-Code)/Res. MRC Yeos Yes $4.25 $085| = s53m
FL_|GTE | |Call Waling and Speed Calling (30-Code)Res. MRC Yes You $4.75 $0.73 3402
FL |GTE | |Call Walling, Call Fwd., Spd. Call (8-Code)Res. | MRC Yes Yes $4.70 $0.72 $3.98
FL |GTE | |Call Call Fwd., Spd. Call MRC Yes Yoo $7.20 $1.10 $8.10
FL |GTE | |Call Walling, Call Fwd., Spd. Call (30-Code)Res. | MRC Yes Yes $5.70 $0.87 %48
[FUJGTE | [calt Call Cal MRC Yes_ Yes $8.20 $125 $6.95)
FL |GTE | [Call Walling, Call Fwd., 3-Wey Caling, snd
FL |GTE MRC Yes Yes $5.95 $091] 504
Call Wailling, Call Fwd., 3 Way Caling, and ]
I_n._ GTE Spesd Caling 8-Code)/Bus. MRC Yes Yeos $8.95 $137] §7s8
Call Walling, Call Fwd., 3 Wey Caling, and
FL_ GTE MRC Yes Yes $8.95 $108] = $580
FL |GTE | |Call Waling, Call Fwad._, 3-Way Caling, and - 1 ]
[ Speed Caling (30-CodeMBus. MRC _Yes Yes 3895 $152f @ 8@
FL GTE  Smarest CallRes MRC | Yes | Yes | = $825| §128] 3699
FL GTE Simanest CalBus | MRC Yes | Yes | $1125|] ®1n2 $953

Page 119



S o _GYESOUTH!FLORIDA | = _ o
1T - | Biing | Ressis | Discoumt Retad Avoided | Resals
8| Co | | Service Descriphion Iyps | Position | Positien a._;_cg_n_t Fate
[FLIGTE | |Smartest Cal - MRC Yes Yeu - $025| $142] 78
[FL_|GTE | |Smartest Call (30-Code)Bus. MRC Yes Yes | = $1295 s198| _$1097
FL |GTE | |Smartest Call with Smart Ring/Res. MRC Yes Yes | @ $1125] si7m2 $953
FL |GTE | [Smartest Call with Smaert Ring/Sus. MRC Yes  Yes $1425]  s218 $12.07
}!LGTE | |Smartest Call (30-Code) with Smart Ring/Res. MRC Yes Yes | = $1225|  s187 $10.38
FL |GTE Smartest Call (30-Code) with Smart Ring/Bus. MRC Yes L _$1525 $233 $1292
l_ﬂ._gt_e Smart Call PAX 2400 - Residence MRC Yes Yes | 3595 _$091 8504
FL |GTE | |Sman Call PAK 2300 - Residence MRC Yes Yes ___$500 $0.77] $424
FL_|GTE | |Smarter Call (30-Cods) - Residence MRC Yes Yes $8.95 $108] 58
FL |GTE | [Smarter Call with Smart Ring - Residence MRC Yes Yes $8.95 $1.37] $7.58
FL |GTE Smarter Call with Smart - MRC Yes Yes $6.95 $152] = $843
FL_|GTE | |Smast Call PAX 4400 - Residence MRC | VYes Yes $8.75 $1.34 $7.41
FL |GTE | |Smast Call PAK 4900 - Residence MRC Yes Yes $13.25 $203] sz
FL |GTE ) - Flimcieay MRC Yes Yes $2.00 $077] = $424
|FL_|GTE | |Specisi Call Walling - Business MRC Yes Yes $8.00 $0.92 _$508
TE | |Call Forwasding-Vasisbis - Residence MRC Yes Yes $200f 0N __$188
FL |GTE | |Thwee-Weay Calling - Residence MRC Yes Yes $280 $043| 37
FL_|GTE | |Speed Caling (8-Code) Residence MRC Yes Yos - g0 $031]  $100
FL |GTE | |Speed Calling (30-Cods) Residence MRC Yes Yes 2% $0.43 237
|FL_|GTE | |[Smart - Residence MRC Yes Yes $3.00 $0.48 254
FL |GTE | |Automaelic Ratiel - Fasicance MRC Yes Yes __$4.00 $0.61 $3.39
FL |GTE | |Automatic Call Retum - Residence MRC Yes Yes $4.00 $0681]  $3.39)
FL |GTE CaliBlock -Residence =~ | MRC Yes Yes __%240|  $037] $203
FL GTE Speciel Call Acceptance - Residence MRC | Yes Yes . $160] $024] = 3138
LTt *.ymes vt C ot Forwaicng  Resdence MRC Yes | Yes | = $400[  s0s61 __$3.39]
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Issue Date 12/04/97

I S O ST L ) ‘T;
—1- - e — R B - 4 : =
1 [ | oing | Ressls | Discoust | Retst | Avoided | Resaie B
| Co ___Bervice Deacription Iype | Position | Pesllion Raa | Comt Rew
FL |GTE 1ol Call Walling - Residence 1 MR Yes Yes | se00] s06| #9339 DE-
FL [GTE Call - Busireens MRC Yes Yos | 480 073 _ $4.07 =
F!_|GTE | |VIP Alert - Residence ] wmc Yes Yes $2.40 $0.37 $203 i
FL |GTE | |Remote Access/Res. B | _MRC Yes | Yes |  $500 $0 77 $4.24 f
FL |GTE Remote Accesa/Bus. . MRC Yes Yes |  $7.00] $1.07 59 "

Extension Line Channela: o = ) o el
FL |GTE Channel - Different Bidge/Same PropertyPer Ch. | MRC Yes Yes %3 s0s0] = $280)
FL |GTE
FL GTE | [Mobile Telephone Service: - T
FL |GTE | |Dusl Address Priste Page Signaling Svc w2nd Nb| MRC Yes Yes $12.00 $184)  $10.18]
[FL_|GTE | |Single Address Privete Page Signaling Svc MRC Yes Yes $800] $122| $8.78

Businees Line S00Rssidence Line 500 4" g

- No Confrect -
FL [GTE 0-10 hours, Dey Usage Yes Yes $1221 $187]  s104
FL [GTE 0-10 hours, Evening Yes Yes $8.64 $132]  $7.32
FL |GTE 0-10 hours, Night\Weskend Usage Yes Yes $5.00 $0.77] @ $4
FL |GTE 10.1-23 hours, Duy Liaage Yes Yes ~ $1074 $164/  $910
FL_|GTE 10.1-25 hours, Evening | Usage Yes Yes $7.54 $115| ~ 89
FL |GTE 10.1-25 hours, NighWWveekend Ussge Yo Yes | $5.00 $077] = 4
FL |GTE 25.1-50 hours, Dey _ Usage | Yes Yes $0.18 $140f  §7.78|
FL_|GTE 25150hours, Evening =~~~ Usage Yes Yes _ 4] soe8| = §543
FL [GTE 251-50hours, NightWeekend =~~~ | Usage | Yes Yes _ $500 $077) A
FL GTE 50 1-80 hours, Day Usage | VYes | Yes | =  $848/ $129/ = §1.17
Fi GTE 50 1 80 howss, Evereng Usage Yes | Yes $592 - $0.91 $5.01
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Issue Date: 12/04/97

. - B GTE TELEPHONE OPERATIONS HEADDUARTERS - o
i ~ RESALE PRDUCTS & STATE | 1 ) =33
4 S—— ~_ GTE SOUTH } FLORIDA i - *a:*
Ressls | Discount Ratad Avoided | Resale .
8| Cco Barvica Descrigtion Iype | Position | Posliien Pake Cosi | Ram 5 4
FL [GTE 50.1-80 hours, Nigh#Weekend Usage | Yes Yeo |  $500] 8077 s i @
FL |GTE Over 80 hours, Dey Usage Yoo Yeos si2[ s11e 854 e
FL_[GTE Over 80 hours, Evening ] Usage Yes Yes - 8548  s084 sae4 3
FL [GTE | | Owver 80 hours, Night\Weekend | Usage Yes Yes ~ _$s00] so77 A S
[ _|One-Year Contract o - B - 2
FL_|GTE 0-10 hours, Dey | Usage Yes Yes $1160] $177 _ $9.83]
FL |GTE 0-10 hours, Evening Usage Yes Yes 3 64 $12] 9w
FL [GTE 0-10 hours, Night"Weekend Usage Yes Yes $5.00 $0.77 A2
FL_|GTE 10.1-25 hours, Dey Usage | Yo Yes $0.99 $153 $8.46
FL |GTE 10.1-25 hours, Evening - Usage Yes Yes $7.54 $1.15 _$8.)
FL _[GTE 10.1-25 Usage Yes Yes $5.00 $0.77 £ 2
FL_|GTE 25.1-50 hours, Dey _Usage Yes Yes $8.52 $1.30 _ 12
FL |GTE 25.1-50 hours, Evening Usage Yes Yes $8.41 $0.98 $543
FL_|GTE 25.1-50 hours, NightWeskend Usage Yes Yes $5.00 $0.77 $4.24
FL _|GTE 50.1-80 hours, Dey Usage Yes Yes $7.87 $120 _$8.67
FL |GTE $0.1-80 howrs, Evening Usage Yes Yes $5.92 0N _$50
FL |GTE $0.1-80 howrs, Night'Weekend Usage Yes Yes $5.00 $0.77 M2
FL_|GTE Owver 80 howrs, Day Yes Yes $718]  $110 ~ $808
FL [GTE Ower 80 howrs, Evening Usage Yes Yes $5.48 5084 $4.64
FL _|GTE Ower 80 hours, NightWeekend | Usage Yes Yes $500] so077 $4.24
| Two-Year Contract - _ _ e
FL |GTE | 0-10 hours, Day Usage | VYes Yes . _$10989]  s168] 2 0.3
FL GTF 0 10 hours_ Evening Usage Yes | Yes _ . $884] 2 $1232 $7.32
FLooea T )0 Lo NghUWeekend Usage Yes Yes $5.00 $0 77 $424



Issue Date. 12/04/97

] o ~_ GTE TELEPHONE OPERA HEADDUARTERS
] - -  RESALE STS& BYSTATE |
M A O — B GYE SOUTH | FLORIDA | & - )
| L ______| Biling | Resale Discount Retail | Avoided Resale
8| Co . Service Description TIype | Position | Position | Rae | Cost _ Ram

FL |GTE 10.1-25 hours, Dey' Yes Yes $9 13| s$140] — on3
|FL_|GTE 10.1-25 hours, Evening Usage Yes Ve _ $7TS54; 8115  ss39
FL_|GTE 10.1-25 hours, Night'"Weekend Usage | Yes | Yes |~ §500  $077] 34
FL |GTE 25.1-50 - Usage Yes | Yes _. 8179 %119 $5 60
FL |GTE 25.1-50 howrs, Evening Usage Yes Yes 3} %641  so0s8 54
FL |GTE 25.1-50 hours, Night/Weekend Usage Yes Yes | .00 $0.77 $424
FL |GTE 50.1-80 hours, Dey — | Usage | Yes Yes $7.19 $110]  $809
FL |GTE 50.1-80 hours, Evening Usage Yes Yes $5.92 $091|  $501
FL |GTE 50.1-80 hours, Night\Weskend Usage Yes Yes $5.00 $077] $4.24
FL |GTE Over 80 hours, Day Yes Yes $6.18 $0.95 i s
FL_|GTE Over 80 hours, Evening Usage | VYes Yes $5.48 $084] 3464
FL |GTE Owved 80 hours, NightAWeskend Usage Yes Yes $5.00 $0.77| $4.24

Thwee-Year Conlract T
FL |GTE 0-10 hours, Dey Usage Yes Yes $10.38 $1.50 $8.0v
FL |GTE 0-10 hours, Evening Usage Yes Yes $8.84 $1.32 732
FL |GTE 0-10 howrs, NightWeekend Usage Yes Yos $5.00 $0.77 $4.24
FL_|GTE 10.1-25 howss, Osy Usage Yes Yas $8.08 $1.23 %8
FL_|GTE 10.1-25 hows, Evening Usage Yes Yes $7.54 $1.15 — $839
FL |GTE 10.1-25 hours, Night/Weekend Usage Yes Yes $5.00 $077]  san
’FLGTE 25.1-50 howrs, Day Usage Yes Yes $8.87 $1.05 5.0
FL [GTE 25150hous, Evening = Usage Yes Yes $8.41 $0.98 %54
FL |GTE 25.1-50 hours, NightWeekend T usage Yes Yes $5.00 $077]  $424
FL |GTE 50.1-80 howrs, Day - | Ussge | Yes Yes $6.35 $097)  $538
FL GTE 50 1-80 hours, Evening Usage | Yes Yes __$592]  soo . $50
FL GT¢§ 50 1 80 hours, NighUWeekend Usage Yes | Yes | $5.00 _s0.17 $4.24
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I ) _GTE TELEPHONE OPERATIONS HEADDUARTERS | L =99
O - ~ RESALE PRGDUCTS & BystAaTE | 0000 [ Sao
% . ~___ GYE SOUTH | FLORIDA - ) o
ol - e I Sg_f
[ 1] Resals | Discoust Retad | Avoided | Resasle s 3
8t| Co | Sarvice Description Iype | Posltion | Peallion Rate  Ceost Rate | 4
[FL_[GTE | | Over 80 hours, Dey Usage | Ve Yeo | #s79|  sose| w0 0F-
[FL_|GTE Ower 80 hours, Evening - Usage | Yes Yes | = $548] s084] @ 404 L
[[FL GTE Ower 80 hours, NightWeekend | Usage Yes Yes $500, s077| 42 +
[FL |GTE | |800/588 Terminating on Exch. Line/Bus. & Res. | NRC Yes No |  swo0] w~A|  $1000 .
[FL |GTE | |800/888 Tarminating on Exch. Line/Bus. & Res. MRC Yes Yes $300]  s048| 5254
[FL |GTE | |800/888 Number Record Esteblished, Bus. & Res.| NRC You No $10.00 “NA| s1000
FL_|GTE | |800/888 Number Record Changed, Bus. & Res. NRC Yes No $1000)  NA|  $1000
C. GTE | [800/888 Number Record Established, Bus. & Res.]| MRC Yes Yes $2.00 $031] s169
FL |GTE | |Emesgency Reporting Services: [y
FL |[GTE | |[ANMPer Trunk NRC Yes ™ $35000]  NA $350.00
FL _|GTE | |[ANMPer Trunk MRC Yeos Yes $17.50 $268 §1482
FL |GTE | |PSAP Equipment Without ACD Capebilty: _
[FL |GTE | |AN - Master Controlier/Each NRC Yes Mo $18,000.00 NA|  $18,000.00
[FL_|GTE | |ANI - Master Controlier/Each MRC Yoe Yes $390.00 $59.67 $330.33
FL |GTE | |ANI - Assiliary Conirolier for next 11 Lines/Each NRC Yeos Mo $3,500.00 NA|  $3,500.00
FL |GTE | |ANI- Awdiary Controlier for next 11 Lines/Each MRC Yes Yes $75.00 $1148 $63.53
FL |GTE | |ANI-Addl Trk Eqpt for up 0 4 inc.Trka/Ea. Grpof | NRC ¥a5 No $1,500.00 NA $1,500.00
FL |GTE | |ANI-Addi Trk Eqpt for up o 4 Inc. Trks/Es. Gipofl MIRC Yes Yes $30.00 $4.59 2541
[FL |GTE | |ANI - Displey & Transfer/Each NRC Yes No $1,200.00 NA| _ $1200.00
[FL |GTE | |AMNI - Display & Transfer/Each MRC Yes Yes $25.00 $383) $21.18
FL |GTE | |ALl- Master Controller/Each - NRC Yes No $1250000]  NA[  $12,500.00
FL |GTE | |ALI- Master Controller/Each 1 MRC | Yes Yes $20000) $3060]  $169.40
FL 'GTE ALl - Aumkary Controller for 5 Addl Unis/Each "NRC Yes No __$80000  NA[  $800.00
FL GTE ALl Aumbhary Controller lor 5 Addl Unts/Each MRC Yes _ Yes | $1500, $230] $12n
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Issue Date 12/04/97

_____ T GTE TELE OPERATIONS TERS |
] ___ mesmE sa STATE “
1 o _  GIESOUTHIFLORIDA |
- = SO : — S, -
o S— —— 1 S SRR S—
N B Bing Resals | Discount Retal | Avoided Resale
BiC | | Yacvics Dalcrsdes Iype | Poslies | Peshion | Bate | Cost | Raw
1 L S e (T | .
FL IGTE | |AUDmpleyUniVEsch NRC Yo No ___ _$100000] = MNA|  $1000.00
FL JGTE | |ALl Dmpisy UniVEach - MRC Yes Yes | = $s2000 3308 $16.94
FL JGTE | |ALI- CAD iterieceEach NRC Yes No $60000] NA $600.00
FAL_IGTE | [ALl - CAD mterface/Esch MRC Yes Yes $1200 s184 $10 18
R | PSAP Equipment wilh ACD Capabity s i
In;%ﬂ__r;m [ a NRC Yes PG _ $8991000]  NA|  $80,910.00
FL Commaon PSAP MRC Yes Yes  $26200( $40.09 2219
FL_JGTE | |ANI Diaplsy UnVEach ) NRC Yes ) $385.00 NA| 338500
FL AN Canghoy IniE pch - MRC Yes Yes $1600]  $2.45 $1355
Y Alenoent CorsoiedE sch - NRC Yo No $1.710.00 WA $1,710.00
FL Aidenciert CormobefEach _ MRC Yes Yes $75.00 $1148] 38353
FL_|GTE | |Supervisor TerminalEach NRC Yes No $2,180.00 $2,180 00
R Supadaient T armirat nch MRC Yes Yes $12000] $18.38 $10164
R CAD interfac/Each NRC Yes No $1,520.00( NA|  $1520.w
[AL_IGTE | [CAD interiace/Each MRC Yes Yes $85.00( $0.95 $55.08
FL 7-Digh Esmer. Nbr. Term on a Console/Ea. Nbr. MRC Yes Yes 900/ $138 $7.62
FL Printer wilh ACD inderface/Each NRC Yes No $1,670.00 NA $1,670.00
FL wilth ACD interface/Each MRC Yes Yes $70.00 $10.71 $50.29
Private Line Service s
Local Chesssl Grouping Arrangement: |
50 Local Channels: = S—
L_[GTE - 144 Mile MRC Yes No $12500)  NA|  $125.00|
[FL |GTE 2/4 Mile N | wmc Yes o $250.00 _ NA[ $25000
FL GTE Vd Mile MRC | VYes | No | 837500  NA] 337500
FL .1t 4 4 M MRC Yes ___No _ $500.00 N/A $500.00
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_.‘L ~§ & g
. o IV (S S M. _ .
. B Resads Discount | Retadl Avoided Resals 2
B|Co | SrvicoDeacrigion =~ | Type | Position | Poslies | Rate | Cost Rt 4
FL_|GTE 5/4 Mile MRC Yes No |  $82500]  NA| $82500 -
 _'OloceiChemnew [ [ T 1 - 1o T v
ﬂ_ig_na[ 144 Mils | MRC | Yes | No $1M25]  NA $131.25 &
FL |IGTE | - 24Mie - i MRC Yes | No - $20250[  NA $262 50
FLIGTE | - aMie o - MRC Yes No _$3937S| T NA $393.75 .
FL |GTE . - «aMBe - MRC |  Yes No | $52500]  NA $525.00 ~
FL |GTE = _ -54 Mie S MRC Yes No | $85625| NA| $658.25
. . 200 Local Channels: = - U SR
ALIGTE  _ -14Mie o MRC Yes No _ $17S00f NA|  $17500
A |GTE . -24Mie B MRC Yes No  $33125 NA[ san2s
A |GTE -34 Mile . MRC Yes No __$50825)  NA| $50825
FL [GTE | 4/ Mie MRC Yes o $68125 NA| 388125
I!:vl__ig'r_E._4 -544 Mo MRC Yes No _$85825 MNA, _ $858.25
__ | 300 Local Channsis: - = _=!
GTE - 14 Mile MRC Yes P K178 NA $218.75
GTE _ | - 204 MBe MRC Yes ] $400.00 NA|  $400.00
GTE - 34 MBe MRC Yes Mo $818.75 NA|  s818.75)
GTE - 44 Mile MRC Yeos Mo $837.50 NA| s83750|
GTE | | - 5/ Mie MRC Yes No $1,058.25 NA|  $105825|
| 400 Local Channels: ~
IR jcE - 144 Mile MRC Yes Mo $208.75 -~ NA  $268.75]
FL |G ~ 24 Mile - MRC _ Yes Mo $475.00 NA|  $47500
FL |GE - 34 Mile i _ MRC _Yes No __S1437S| O NA|  $7437S
FL IGE | | - 4/4 Mile - MRC | Yes | No _$10125¢] @ NA] $1,01250
FL CE 514 Mile MRC Yes _No_ $120125| NA|  $1.28125
600 | 1 al Channely . f i
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e _gr:_%miﬁum_ ) .
) N RESALE PRODUCTS & STATE - 2 2
L - ~ GTE SOUTH | FLORIDA L iR
el ey Resale | Discount Retall | Avoided Resats : a
8| Co Becvies Dsacripiion Iype | Poshion | Posllies Bate | Cost | Rae
FLIGTE | | - 14Nl ) [ TMRC Yes No ) T "$387.50 -
FLIGTE | | -2/ Mile e m MRC | Yes No 84375 NA  $84375] =
A [GTE| | -aMie MRC Yes No $103125]  NA $1,031.25| L
FL_|GTE - 4/4 Mils e MRC | VYes No $141875] = NA nnus e,
FL |GTE [ | -S4 Mie _ MRC | Yes | No _ $180825] = NA $1,806.25
' Local Chennels (Two-Wire) 1 N =
FL |GTE | |Rete Group 1 — | MRC Yes No $11.70] A $11.70
FL |GTE | |Rste Group 2 o MRC Yes No $1280)  Na| $12.00
FL |GTE | |Rate Group 3 MRC Yes [ }13.35 NA[ $1335
FL |GTE | |Rate Group & MRC Yes No $14.00 NA| $14.00
FL |GTE Rate Growp S MRC Yes No £14.55 NA $14.55
Local Channels -Wire) —
FL |GTE | |Rate Grouwp 1 MRC Yes No _$23.40 27y 23140
FL |GTE | |Rate Group 2 MRC /e No $25.00 NA " $25.60|
FL_|GTE Rate Group 3 MRC Yes No .70 NA| .oy
FL |GTE | [Rate 4 MRC Yes ki .00 NA|  $28.00
FL |GTE | [Rate 5 MRC Yes No .10 __ $20.10|
AL |GTE | [Addl Term/Same Bidg ss 18t Term/2-Wire/per pre| MRC Yes No $1.88 NIA $1.88
A_|GTE Addl Term/Same Bidg as 18t Term/2-wire/perpre | NRC Yes No $15.00 NA|  $1500
FL |GTE | [Addl Term/Same Bidg as 15t Term/4-Wire/per pre| MRC Yes o $3.75 NA| s
FL |GTE Addl Term/Same Bidg es 1st Term/M-Wire/per pre| NRC Yes MNo $15.00 NA] $15.00
|FL |cre || Addi Term/DIN Bidg/Same Prop./2-Wire/per prem | MRC Yes No - $4.13 NA . _$413
FL |GTE | |Addi Term/DIll Bidg/Same Prop/2-Wire/per prem NRC Yes No $30.00 NA| ~ $30.00
FL 'GTE | 'Addi Term/Diff Bidg/Same Prop/d-Wiwelperprem | MRC | Yes | No | 825 @ NA _$8.25
FL GITF A.sm Ielmm Bidg/Same Prop/4-Wire/per prem NRC Yes No i $30.00| NA $30.00
'y Wt e e By as 18t 2 Tetns2 Wie ' MRC Yes No $3.75 NA $3.75
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- GTE TELEPHONE OPERA HEADDUARTERS 2g2
| ot RESALE TS & STATE fege
X Qb ey __ _GYESOUTHFLORIDA | g
1 - TR T T SN R . cz 8
B - Billing Resady Discowunt ~ Retad Avoided Resale 2
;| Co Sarvies Duscrption Type | Position | Posion | Rae | Cost | Rae B
FL |GTE Terms Seme Bidg as 1st 2 Terme/2-Wire NRC Yes No e _gggi_*@i_ _‘Eﬁ_ﬁ; i
FL_|GTE | |Terms Same Bidg ss 18t 2 TermaM-Wire MRC Yes No __$150] NA ~ $150 i
FL _|GTE | |Terms Same Bidg as 1st 2 Terma/id-Wire NRC Yes No $3000]  NA|  $3000 "
FL |GTE | |[Terrms DI Bidp/Same PropfPer Channel/2-Wire MRC Yes No | _$413]  NA _gv.!j &
FL |GTE | |[Terms DN Prop/Per Channel2-Wire NRC Yos No  %00] NA ~ $30.00 %
FL |GTE | |Terms Diff Bidp/Same PropPer Channelid-Wire MRC Yes No i __$825|  NA $825 o
FL_|GTE | |Ternms dif Sidg/Seme Prop/Per Channelid-Wire NRC Yes No | 33000  waA ~$30.00
FL |GTE | [Addl Terme/Same Bidg se 15t Term/2-Wire MRC Yes No |  siss WAl sies
FL |GTE | |Addl Terme/Same Biig ss 1t Term/2-Wire NRC Yes No $15.00 NA| _$15.00
FL |GTE | [Addl Terme/Same Bidg as 1st Termi-Wire MRC Yeos No 875 NA| sars
FL |GTE Addl Terma/Same a8 15t TermM-Wire NRC Yes No $15.00 N[ $1500
FL_|GTE o MRC Yas No $4.38 NA $4.38
FL |GTE | |Gridging/Seme Bidg/Same Premises NRC Yes No __$25.00 NA $25.00
FL |GTE | |Bridgingdd Staion/Same Premises MRC Yes ™ $4.38 NA[ T 3438
FL |GTE Sislion/Same Premises NRC L3t No $25.00 MNA $25.00
EL_GTE Chi2-Wire/Each MRC Yes No $21.15 P& $21.15
FL |GTE $1004nterofc ChvFieed MRC Yes No $26.00 N/A $28.00
FL |GTE Sesins §100Anierolc ChVEs AL Mile Usege Yes Mo $150 N/A $1.50
in. IGTE Seriss 8100/Ch EqpDist. Ampl. up to SO/Each MRC Yes No $35.94 A $35.94
FL |GTE Seriss §100/Ch EqpiRepester MRC Yes No $1.00 /A $1.00
Fraclional T-1: N
Local Channsleach: .
FL |GTE | | 258, 2484, 4x58, 484, 656, 6uB4 Kbps NRC Yes No $450.00 NA[ 345000
FL |GTE 258or2B4Kbps 20 00000000 MRC Yes No $103.78 NA $103.78
FL 'GTE 4x56 or 4w64 Kbps MRC | Yes No $111.50 _NAl 311159
FL GTt 6156 o1 6r64 Kbps MRC Yes N0 $11938| = WNA|[ $119.39
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oL " GTE TELEPHONE OPERATIONS HEADRUART
N B RESALE : B STATE 383
3| PO SOUTH { FLORIDA . ®xm
- . N N z =
I ] Bling | Resals | Discount |  Retall Avowted Resaie o G
(8| Co Sarvice Deacription Iypa | Positicn | Posilion _Rate Cost Rate 20
sy _— N @
inlerofice Chennel (Pes AL Mlle or Frac.): = i B ___;ﬁ__“—‘" SR o
FL |GTE 2056 or 204 Kbps Usage Yes No | $5.50 _NAl 5550 =g
FL |GTE | | 4xS6 or 4x)4 Kbpe Usage Yes No |  $850] ~ NA| 385 ¥
FL |GTE @58 or QB4 Kbps Usage Yes No |  8$750] = NA $7 50 a
indsrofice Chewrsl T armesnont sch N ey el B s
FL |GTE 2358 or 2484 Kbps MRC Yes No 81200 NA - $1200 2
FL _|GTE 4x58 or 4u84 Kbps MRT Yes No $18.00 NA|  $18.00
FL |GTE | | 6wS6 or 6uB4 Kbps MRC Yes No $25.00 NA|  $2500
OPP - One-Yeas Plan: d |
Mm: iy TS
FL_|GTE 2458 or 2484 Kbps MRC Yes No $100.00 NA $100.00
I_F_L GTE 458 or 4u84 Kbps MRC Yes $110.00 NA 110.00/
FL |GTE 656 or B4 MRC | VYes_ No $119.00 NA $119.00
OPP - Thiee-Year Plan . S——
Local ChannedE ach: — *
FL_|GTE 256 or 2u84 Kbps MRC Yes Kie $80.00 NA|_ $9000)
FL GTE o MRC Yes No $99.00 NA[  $99.00]
FL_|GTE 656 or G4 MRC Yes b _ $107.10 NA[ $107.10
OPP - Five-Year Plan: S r
Locsl ChannaiE ach: N SR
FL |GTE 2350 or 2484 Kbps MRC Yes No $81.00 NAl  $8100
FL_|GTE 458 or 4uB4 Kbps MRC Yes No $88.00 WAl $88.00]
FL_|GTE G568 or Ou4 Kbpe MRC Yes No $95.20 N  $95.20
B Interexchange Private Line Service: S| et | L S TETY L
SynthioNel Serwce (4] lo 60 Months) B I - |
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! I e _ |
- AL o
1 S SR ___ GVE SOUTH { FLORIDA e SR .
. . E—— SN S, 2 S | 4
R L Resale | Discoumt Retail Avoided Ressle |
8 Co _ServiceOuscrigtion @~ | Type | Positicn | Posltion | Raie Cost _Rate
" Oigial Local Channel: MR | i
FL |GTE -2.4 Kbps, 9.6 Kbps, 192 Kbps MRC Yes Ko 84450 NA '$44.50
FL |GTE -58.0 Kbps MRC Yes Mo 85500 N/A $55.00
Node Channel Terminslion/Each: Y e
FL IGTE | | -2.4Kbps, 9.6 Kbps, 192 Kbps MRC Yes N | $850 NA| 8850
FL |GTE - 56.0 Kbps MRC Yes No $2200] ~ NA[  $2200
rwerofice Channel0-8 MiesFored: il ] IR
FL |GTE - 2.4 Kbps, 9.6 Kbps, 192 Kbps MRC Yes ba $17.00 NAl 31700
FL |GTE - 56.0 Kbps MRC Yes No $30.00 NAl 3000
interofice Channel/0-8 Miles/Each Mile: Y [S——
FL |GTE - 2.4 Kbps, 9.6 Kbps, 192 Kbps _Usage Yes No $1.00 __NA ~ $1.00
FL |GTE - 58.0 Kbps Usage | Yes No $2.00 NA $2.00|
interofiice Channel/D-25 Miles/Fixed: !
FL [GTE - 2.4 Kbps, 9.8 Kbps, 19.2 Kbps MRC Yes No $17.00 NA ~ $17.00
FL |GTE - 56.0 Kbps MRC Yes Mo $30.00 NA]  $3000
[ Digial inferofice Chennel3-25 Miss/E sch Mile: e o)
FL |GTE -24 [T] 192 Kbps MRC Yes No $1.00 NA| 8100
AL [GTE - $8.0 Khps MRC Yes Mo $2.00 NAl 200
interofice Channel/25+ Miles/Fixed:
FL |GTE - 2.4 Kbps, 9.8 Kbps, 19.2 Kbps MRC Yes No $17.00 WA $17.00
|[FL_|eTE - 50.0 Kbps MRC Yes No $30.00 NA $30.00
interofice Chennel25+ Miles/Each Mile o
FL_|GTE - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps Usage Yes No $1.00 NA __$1.00{
FL [GTE S60Kbps =002 | Usage | Yes No $2.00 NA 200
' Optional Fealures & Funclions = e = =
LA g uint Servee 8/Per Local of Inlerofc Ch Bndged i 1
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- __GTE TELEPHO OPERATIONS HEADDUARTERS
3 —
] o RESALE & SERVICES BY STATE G ] >8=
kS . . ___ GTE SOUTH | FLORIDA Sy
| e ) o
== - - | IS N AN S S2F
B IS W S = S——— _|--——--r-————|—-—— — -
i T | Bimng Retade Discount | Retall | Avoided Resain .
8| Co SarvicaDuscription | Type | Poslion | Poslion |  Rai Co¥ | Ram =0
FL |GTE | | -2.4 Kbps, 9.6 Kbps, 192 Kbps, 58.0 Kbps MRC Yes _ $1200]  WNA[  $1200] Yo
| ___ | [Secondary Channel CapsbiltyPer Local Chnnel: . N R 3
pLQ[E 1 | -2.4 Kbps, 9.6 Kbps, 192 Kbps, 58.0 Kbps MRC Yes Mo $13.00 NA $13.00
] _|Discontinued interaxchange & interLATA Private B e e e e =
Fractionsl T-1- N R, R S -
| |Local Channeieach: ] i e | o
FL [GTE | | 2x56, 284, 4256, 4484, 6x56, 6uB4 Kbps NRC Yes No $450.00 NA|  $45000
FL |GTE 2x58 or 2484 Kbps [ wrc Yes No $103.78 NA| $10378
FL |GTE 4x58 or 4184 Kbps MRC Yes No $111.59 Y $11159
FL [GTE 6x58 or 8B4 Kbps MRC Yes No $119.39  NA $11939
interoffice Channel (Per AL Mile or Frac.): P S
ILL_GTE 258 or 284 MRC Vs %S $5.50 NA| $550
FL [GTE 4x58 or 4184 Kbps MRC Yes No $8.50 N/A %50
[FL_|GTE 6x50 or Gub4 Kbps MRC Yes [ $7.50 NA $750
[ inlsrofice Channel Termianlion/Each: - _
[FL_|GTE x50 or 24 Kops MRC Yes Mo $12.00 NAL  $1200
FL |GTE 41658 of 44 Kbps MRC Yes (7% ~_$18.00 NA $18.00)
FL |GTE 658 or a4 Kbps MRC Yes No _ $25.00 NA $25.00
OPP - One-Year Plan: @ e
Locsl Channel/Each: N,
FL |GTE 2658 or 284 Kbps MRC Yes No $100.00 VAl  $100.00
FL_|GTE 4x56 or 4xB4 Kbps — | MRC Yes No | $11000]  NA|  $11000|
FL [GTE Gx580rGuB4Kbps 2 | MRC | Yes _No_ | $11900 NA[  $119.00]
OPP Three-Year Plan o g I [ . =
il ChannelE ach R .
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Yes

Yes

i i A RESALE a STATE SR SR - Sx5
i H[ i I - GTE SOUTH | FLORIDA N L L -
::; - | Bimg | Rusate | Dicownt |  Retsd | Avoded | Resal T
8| Co ServicoDescription =~ | Type | Poshion | Pesltion | Raie Cost | Rae 22
FL |GTE | | 2x56 or 2484 Kbpe _ MRC Yes No | $8000]  WNA|  $6000 45
FL _|GTE 4x58 or 4184 Kbps MRC Yes No |  $8000| - NA| _$69.00
FL |GTE Sac or Gaesd Kops MRC No 10
MRC
MRC
MRC

Yes

_ $05

Fm. T ————y e ———

(1) The retall rates sbove do not include the ’ | NS N
Carvier Access Line Charge (CALC). The ALEC
will be responsible for the business or
charge, $8.00 end §3.50 respectively
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APPENDIX B
RATES AND CHARGES FOR 811/E811 ARRANGEMENTS

The following services are offered by GTE for purchase by TCCF, where an individual
item is not superseded by a tariffed offering.

NRC  MRC

1. 9-1-1 Selective Router Map $125.00 n/a
Provided is a color map showing a selective router's
location and the GTE central offices that send their
9-1-1 call to it. The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each
central office and show major streets and the county
boundary. Permission to reproduce witin the TCCF for
its internal use is granted without furth ar fee. Non-
tariffed price.

2. PS ALI Software $790.80
A personal computer software program running on
Windows 3.1™ for formatting subscriber records into
NENA Verison #2 format to create files for uploading to
GTE's AL| Gateway. Fee includes software, warranty
and 1 800 872-3356 support at no additional cost.

3. ALI Gateway Service $135.00 $36.12
Interface for delivery of ALI records to GTE's Data Base
Management System. This provides a computer
access port for TCCF to transmit daily subscriber record
updates to GTE for loading into ALI databases. It
includes support at 1 800 872-3356 at no additional
cost.

4. ALl Database Tarift Tan®
This is a tariffed offering, to be found in each state's
Emergency Number Service T.rifl.

5. Selective Router Database per Record Charge Tarift Tariff
Fee for each ALI record used in a GTE selective router.
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.
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6. MSAG Copy

Production of one copy of a 8-1-1 Customer's Master

Street Address Guide, postage paid.
a. Copy provided in paper format

b. Copy provided in flat ASCII file on a 3%" diskette

B-2

$238.50
$276.00

$54.00
$36.00
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APPENDIX C

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

followmg dacnbu gonorllly the opeuhonl auppoﬂ lystoms thll GTE will use and

the related functions that are available for ordering, provisioning and billing for
resold services. Except as specifically provided otherwise in this Agreement,
service ordering, provisioning, billing and maintenance shall be govemed by the
GTE Guide. Before orders can be taken, TCCF will provide GTE with its Operating
Company Number ("OCN") and Company Code ("CC") as follows:

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by
Belicore or number administrator) on the ALEC Profile. The GTE Guide
provides the necessary information for the ALEC to contact Belicore to obtain
the OCN. There are no optional fields on the Profile.

(b) Before the Local Service Request ("LER") and Directory Service Request
("DSR") order forms can be processed TCCF must provide the OCN and
Customer Carrier Name Abbreviation "CCNA").

1.1 Operations Support Systems for Resold Services

111

p ¥%; -

TCCFRSLM FL

TCCF will also be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services, TCCF will submit
a Local Service Request ("LSR") from its data center to GTE's Data
Center using an electronic NDM interface. If no NDM interface
exists or if the TCCF chooses to establish a separate NDM
interface, the TCCF must request an NDM facility. For new
entrants that elect not to interface electronically, GTE will
accommodate submission of LSR orders by facsimile, E-mail,
internet or a dial NDM arrangement. An LSR is very similar to an
ASR, except that it will be used exclusively for line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC
centralized service order processing center electronically.

Most LSRs will be used either to transfer an existing GTE customer
to TCCF or to reques ! service for a new customer who is not an
existing GTE customer. Depending on the situation, different
information will be required on the LSR. LSRs for a conversion of a
GTE local customer to TCCF must include information r~'ating to all
existing, new and disconnected services for that customer,
including the customer's name. tvpe of service desired, location of

C-1
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service and features or options the customer desires. TCCF will be
able to obtain this customer information after GTE has received the
customer's written consent as specified in Article V.3.3. For service
to a new customer who is not an existing GTE customer, the LSR
must contain the customer's name, service address, service type,
services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due
date.

While TCCF would have its own customer information and may
have the SAG/GTE products on tape from GTE, TCCF would not
have the due date or new telephone number for new customers
since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to TCCF. GTE itself
does not have uniform access to this information electronically.
Until GTE and TCCF have agreed and established electronic
interfaces, TCCF agrees that an 800 number is the method that wil,
be used. The 800 teiephone number will connect TCCF directly to
GTE's NOMC service representatives. When TCCF receives a
request for basic services from a new local service customer,
TCCF will call GTE's NOMC through the 800 number, and, while
the new customer is on hcld, GTE will provide the due date for
service and the new telephone number for that customer. At the
same time, TCCF will give GTE the new customer's name, service
address and type of requested service (i.e., R1, B1). 5TE will
enter that information into its SORCES or SOLAR service ordering
systems to be heid in suspense until TCCF sends the confirming
LSR. TCCF will then retum to its customer holding on the line and
provide the due date and new telephone number.

After concluding the telephone call with the new customer, TCCF
will complete a confirming LSR for the new service and send it
electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSR. After
the LSR is processed, GTE will transmit confirmation electronically
to TCCF through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. TCCF
will be required to : ubmit the confirming LSR by 12:00 p.m. each
day local time, as defined by the location of the service address. If
TCCF fails to submit the LSR in a timely manner, the #''spended
LSR will be considered in jeopardy, at which time GTE will assign a
new due date upon receipt of the delayed LSR for such customer
requests and notify TCCF of th= change.
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Number assignments and due date schedules for services other
than single line service and hunt groups up to 12 lines will be
assigned within approximately twenty-four (24) hours after GTE's
receipt of the LSR using the standard Local Service Confirmation
("LSC") report sent electronically to TCCF over the NDM, thereby
providing a record of the newly established due date. An exception
would be a mutti-line hunt group for 12 lines or fewer. The other
numbers then will be provided through the normal electronic
confirmation process.

The processing of specifically requested telephone numbers (called
"vanity numbers"”) is as follows. GTE will work with TCCF on a real
time interface to process vanity numbers while TCCF's customer is
still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still on the line.

If extensive time will be required to find a solution, GTE service
representatives will work with TCCF representatives off line as GTE
would for its own custome s. For all of this, the basic tariff
guidelines for providing te.aphone numbers will be followed.

Once the order for resold service is established, t is moved for
provisioning to the next system level. Here, GTE will validete and
process the LSR to establish an account for TCCF and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and TCCF's account is referred to as
the TCCF Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to
GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to TCCF a ser 'ice completion report. Call records for
actual service providea to TCCF's customers on GTE facilities will
be transmitted from GTE's switches through some usage rating
systems (BIP, UMS), screened and eventually delivered t~ CBSS

for the generation of bills.
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CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for resoid services and local
number portability. CBSS will create a bill to TCCF for resold
services along with a summary bill master. Daily unrated records
for intralLATA toll usage and local usage (incollect usage data will
be provided on rated basis) on TCCF's accounts will be generated
and transmitted electronically to TCCF.

On resold accounts, GTE will provide usage in EMR format per
existing file exchange schedules. The usage billing will be in
agreed upon level of detail for TCCF to issue a bill to its end users.

GTE will provide TCCF with detailed monthly billing information in a
paper format until an agreed upon Electronic Data Interchange 811
electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts.

GTE accepts TCCF's control reports and agrees to utilize industry
standard return codes for unbillable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment "A” of the
LRDTR. Data will be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criteria. GTE contacts will be provided for
sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent
this retention is exciusively for TCCF, TCCF shall reimburse GTE
for all expenses related to this retention.

In addition to the LSR delivery process, TCCF will distribute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information™) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will
appear on the wholesale bill. As TCCF places a request for a PIC
change via LSR, the b: ling will be made on TCCF account
associated with each individual end user. GTE will process all PIC
changes from IXCs that are received for TCCF end users by
rejecting back to the IXC with the TCCF OCN. Detail is provided so
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that TCCF can identify the specific charges for rebilling to their end

user.

CMDS. The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service

messages as follows:

1.1.171

11172

Measages to be Screened. GTE receives CMDS |
transmissions containing intralLATA incollect

messages from the state RBOC CMDS host each
business day. Per TCCF's request, GTE will screen
the incollects by NPA and line number and
accumulate the Collect, Third Number Billed and
Credit Card (collectively called incoliects) messages
in a data file. The screening will be for end users who
have chosen TCCF as their local service provider
through a Resale or Unbundied Network
arrangement. The screened incollect messages and
any L ocal Measured Service (LMS) usage will be
accumulated and forwarded to TCCF. The Parties
will mutually agree on the frequency of the data
exchenge and the method of transmission (i.e.,
magnetic ‘ape or direct electronic transmission). GTE
will forward the screened messages in the industry
standard EMR format. GTE intralLATA toill messages
that are recorded by GTE and dialed on a one plus or
zero plus basis are not part of this section and will not
be screened.

Compensation. GTE will bill TCCF monthly for all
services related to the screening, accumulating,
processing and transmitting of incollect messages
and LMS usage, if applicable, at a reasonable and
mutually agreeable charge. In addition, any message
processing fee associated with TCCF's incollect
messages that are charged to GTE by the CMDS
Host will be passed on to TCCF on the monthly
statement. All revenue, surcharges, taxes and any
other amounts due to the CMDS Host for TCCF's
incoli xct messages will be billed on the monthly
staten.ent. It is TCCF's responsibility to bill and
collect all incollect and LMS amounts due from its end
users. The incollect and LMS revenus amounts that
are listed on the monthly invoice are payable to GTE

C-5



ORDER NO.
DOCKET NO.
PAGE 195

1.1.18

PSC-98-0667-FOF-TP
980225-TP

in total. The Parties agree that the arrangement for
invoicing the incollect and LMS revenue amounts due
GTE is not a settiement process with TCCF.

1.1.17.3 Administration. The Parties agree to develop a
process whereby TCCF's end user information is
available in a timely manner to allow GTE to build
tables to screen the CMDS incollect files and LMS
files on behalf of TCCF.

Backbilling. GTE shall bill TCCF on a timely basis. In no case
shall GTE bill TCCF for previously unbilied charges that are for
more than one year prior to the current bill date.

1.2 Order Processing.

1.21

122

1.23

124

TCCFRSLM FL

Order Expectations. “CCF agrees to warrant to GTE that itis a
certified provider of tc iscommunications service. TCCF will
document its Certificite of Operating Authority on the TCCF Profile
and agrees to update this TCCF Profile as required to reflect its
current certification. Tho Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforcement and other security agencies of the govermment.
The Parties aiso agree to exchange and to update intemal order,
repair and billing point of contacts. Prior to submitting an order
under this Agresment, TCCF shall obtain such documentation as
may be required by state and federal laws and regulations.

GTE shall provide TCCF with a specified customer contact center
for purposes of placing service orders and coordinating the
instaliation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capability has
been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confimation and billing of resale services.

GTE will process such service orders during normal operating
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Esstom Time and shall implement service orders
within the same time intervals used to implement service orders for
similar services for its own users.

GTE will provide current GTE customer proprietary network
information (name, address, tc.aphone number and description of

C-6



ORDER NO.

DOCKET NO.

PAGL 196

1.25

PSC-98-0667-FOF-TP

980225-TP

services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The return
of customer information will be via facsimile or via electronic
transmission.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user lsaves that LSP and procures service from
another LSP. When a TCCF end user changes to another LSP,
GTE will notfiy the TCCF when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systems.
2.1 General Qverview

211

TCCFRSLM FL

if TCCF requires maintenance for its local service customers,

TCCF will inttiate a request for repair (sometimes referred to as a
“trouble report”) by calling GTE's Customer Care Repair Center.
During this call, GTE service representatives will verify that the
end-user is a TCCF customer and will then obtain the necessary
information from TCCF to process the trouble report. While the
TCCF representatives are still on the line, GTE personnel will
perform an initial analysis of the problem and remote line testing for
resale services. If engineered services are invoived, the call will be
made to the GTE SSCC for handling. If no engineering is required
and the line testing reveais that the trouble can be repairsd
remotely, GTE personnel will correct the problem and close the
trouble report while TCCF representatives are still on the line. If
on-line resolution is not possible, GTE personnel will provide TCCF
representatives a commitment time for repair, and the GTE
personnel then will enter the trouble ticket into the GTE service
dispatch queue. TCCF's repair service commitment times will be
within the same intervals as GTE provides to its own end users.
Maintenance and repair of GTE facilities is the responsibility of
GTE and will be performed at no incremental charge to TCCF. |If,
as a result of a TCCF-initiated trouble report, trouble is found to be
the resporisibility of TCCF (e.g.. non-network cause) GTE will
charge the TCCF for trouble isolation. TCCF will have the ability to
report trouble for its end users to appropriate trouble reporting
centers 24 hours a day 7 days a week. TCCF will be assigned a
customer contact cente: when initial service agreements are made
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Repair calis to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer
Care Center. GTE personnel will analyze the problem, provide the
TCCF representative with a commitment time while they are still on
the line, and then place the trouble ticket in the dispatch queuve.

GTE then will process all TCCF trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to out-of-service conditions. If,
at any time, GTE would determine that a commitment time given to
TCCF becomes in jeopardy, GTE service representatives will
contact TCCF by telephone to advise of the jeopardy condition and
provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared TCCF
trouble reports, GTE service technicians will make a telephone call
to TCCF directly tc clear the trouble ticket. GTE service
technicians will mr ke the confirmation call to the telephone number’
provided by TCCF Iif TCCF is unable to process the call or places
the GTE technician on hoid, the call will be terminated. To avoid
disconnect, TCCF m.zy develop an answering system, such as
voice mail, to handie the confirmation calis expeditiously.

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status
and close a repair trouble ticket. GTE will not provide to TCCF real
time testing capability on TCCF end user services. GTE will not
provide to TCCF an inter‘ace for network surveillance (performance

monitoring).

GTE will resolve repair requests by or for TCCF local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for TCCF using the same time parameters and procedures that
GTE uses. TCCF then would call GTE's Customer Care Center or
SSCC while the customers were on hold.

3. Electronic Interface. The Parties chall work cooperatively in the implementation of
electronic gateway access to GTE >perational support systems functions in the
long-term in accordance with established industry standards. TCCF shall
compensate GTE for the full costs including but not limited to design, cevelopment.
testing, implementation and deployment, for access to GTE's Operational Support

TCCFRSLM FL
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System functions. Where subsequent parties request use of GTE's operation
support systems, cost recovery for such electronic interface systems shall be
aliocated among all requesting users.

TCCF shall have immediate access to the following OSS electronic interfaces that
will provide functionality to enable TCCF to service customers in an equal and non-
discriminatory manner:

311 Pre-Order functions, e.g., TN Assignment, DD Reservation,
Address Validation, Product Availability, that are available on a
dial-up or dedicated basis using the Secure Integrated Gateway

System (SIGS).

31.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

313 Repair functions, e.g., trovble report repair functions, to allow
TCCF to determine statur and close trouble reports.

314 Electronic transfer of the TCCF bill in electronic data 811 format.

TCCF may migrate to fully interactive system ic system interconnectivity. GTE,

with input from TCCF and other carriers, shall provide general interface
specifications for electronic access to this functionality. These specifications will be
provided to enable TCCF to design system interface capabilities. Development will
be in accordance with applicable national standards committee guidelines. Such
interfaces will be available as expeditiously as possible.

All costs and expenses for any new or modified electronic interfaces exclusively to
meet TCCF requirements that GTE determines are technically feasible and GTE
agrees to develop will be paid by TCCF. Costs for development of systems
intended for common use by competing carriers will be assessed based on a
mutually agreed method of cost recovery.

TCCF shall be responsible for modifying and connecting any of its pre-ordering and
ordering systems with GTE provided interfaces as described in this Appendix.

GTE Initiated Eiectronic Syatem Redesigns. GTE will not charge TCCF when GTE
initiates its own electronic system rec signs/reconfigurations.

TACERS M FI C'g
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APPENDIX D
GTE TERMS

Pursuant to Section 46 of Article Ill of this Agreement, the following terms shall be
applied in the event the MC| Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

* The resale discount and rates in Appendix A will apply instead of Appendix E.

* Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix E.
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APPENDIX E
TERMS ADOPTED FROM THE FLORIDA GTE/MCI ARBITRATION AGREEMENT

Article V, § 1
5. Ieslecommunications Services Provided for Resale

1.1 At the request of MCIm, and pursuant to the requirements of the Act, Commission
Rules, Regulations and Orders, and FCC Rules and Regulations, GTE shall make available
to MClm for unrestricted resale all Telecommunications Services that GTE currently
provides or may offer hereafter to subscribers who are not Telecommunications Carriers.
Resale shall be unrestricted except as provided herein. GTE shall also provide service
functions, as set forth in Section 3.3 of this Article. The Telecommunications Services and
service functions provided by GTE to MCIm pursuant to this Article are collectively referred
to as “Local Resale™.

1.6 For purposes of MClm initiating its services, GTE shall release information to MCIm
regarding the subscriber's service, without requiring MCIm to produce a written LOA, based
on MCIm's blanket representation that the customer has authorized MClm to obtain such
CPNI. MCIm and GTE agree to comply with .he CPNI requirements of the Act and related
FCC orders.

1.7 GTE shall allow MCI to initiate “as is transfers ' of local exchange Telecommunications
Services. For purposes of this Section 1.7, an “as is transfer” is the transfer of all the
Telecommunication Services and features available for resale that are currently being
provided for the specified account without the requirement of a specific enumeration of the
services and features on the LSR without interruption of service.

Article V, § 2

6. No Restrictions on Resale. GTE will not prohibit, nor impose unreasonable or
discriminatory conditions or limitations on the resale of its Telecommunications Service. To the

extent that there is a conflict between the terms and conditions and other matters in GTE's tanfTs
and any specific provision of this Agreement, the terms and conditions of this Agreement shall
control.

2.1 Restrictions on Resale

2.1.1 MCIm agrees not to resell Residential Access Lines to non-residential
subscribers.

2.1.2 MCIm agrees not to resell Lifeline or Link-Up Service to non-qualifying

residential customers. GTE shall retain any subsidy associated with resold Lifeline or
Link-Up Services.

TCCFRSLM FL E-1
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APPENDIX E
TERMS ADOPTED FROM THE FLORIDA GTE/MCI ARBITRATION AGREEMENT

Article V, § 3

3.1.2 Contract Service Arrangements and Promotions. GTE shall offer for resale all
of its services available to any retail subscriber, including but not limited to Contract
Service Arrangements and Promotions.

3.1.2.1 Contracts. GTE shall offer for resale all existing (as of the Effective
Date of this Agreement) contract service arrangements with end users. GTE
shall offer for resale all future contract service armangements. MClm will
receive the wholesale discount for such contract services.

3.1.2.2 Promotions. Promotions not exceeding ninety (90) days in length shall
be available for resale at GTE's promotional rate and the wholesale discount
shall not apply. Promotions exceeding ninety (90) days in length shall be
available for resale at GTE's promc tional rate less the wholesale discount
specified in Appendix C.

3.1.9 Subject to Sections 2 and 3 of this Article, GTE shall make available for MClm
to resell at the wholesale discount all coin £~d coinless pay phone local services,
features and functionalities that it provides at reiail. GTE also must provide all support
and service functions, as described in Section 276 of the Act and FCC and state
regulations, at parity with those provided for its own pay phone local services
including, but not limited to: (n)mm(b)mwon,(c)mw
maintenance/diagnostic platform, (d) call blocking, (¢) call screening, (f) intraLATA
timing, (g) far-end disconnect recognition, (h) ANI information digits, and (i) fraud
protection. GTE must also provide billing detril showing all 1+ traffic in EMR format
and transferred to MCIm via Direct Connect.

Appendix C, § 1

1. Services

1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be
calculated using the avoided cost discount applicable in Florida, determined on the basis ol
the retail rate charged to subscribers for the Telecommunications Service requested. The
interim wholesale discount shall be 13.0-'% off the applicable retail rate for all UTE services
subject to resale.

1.2 The prices shall be based on GTE's retail rates (including all promotions and contracts
as described in Article V) applicable on the Effective Date, less the applicable discount. If
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APPENDIX E
TERMS ADOPTED FROM THE FLORIDA GTE/MCI ARBITRATION AGREEMENT

GTE changes its retail rates after MCIm executes this Agreement, the applicable discount
shall be applied to the retail rates as changed.

1.21  Non-recurring Charges for Resale Services:

Non-recurring charges are as set forth in GTE's retail local service taniffs, less
the wholesale discount of 13.04%.
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APPENDIX E
TERMS ADOPTED FRUM THE FLORIDA GTE/MCI ARBITRATION AGREEMENT
PRICING ATTACHMENT |
APPENDIX C
Appeadix C(Page 7) of MClmetro/GTE Agreement
Appendix C(Page 8) of MClmetro/GTE Agreement
12. BILLING AND RECORDING TBD
13. OTHER SERVICES
Busy Line Verification and Interrupt (per call) $0.65
E911 Service
Recurring Charges
E911 trunk, fixed rate each trunk (Interim) $26.00
E911 trunk, per airline mile each trunk (Interi n) $1.50
E911 Selective Routing, per trunk (Interim) $30.00
E911 ALI Entry Software, per package (optional) (Interim) $11.00
Nonrecurring Charges

E911 trunk, fixed each trunk (Interim) $89.00
E911 Selective Routing, per trunk (Interim) $260.00
Selective Routing Boundary Maps (Interim) $44.00
E911 ALI Entry Software, per package (optional) (Interim) $250.00
E911 ALI Entry User’s Guide, per copy (optional) (Interim) $30.00

MSAG Copies, per county (Interim)
diskette or magnetic tape (Interim) $45.00
paper copy (Interim) $110.00

TCCFRSLM FL E"



