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BEFORE THE fl.OR IDA PUBLI C SERVICE COMMI SSION 

In re: Petition by GTE Florida 
Incorporated for approval o f 
resale agreement with Unicorn 
Communications, LLC. 

DOCKET NO. 98021 7 -TP 
ORDER NO. PS~ -98- 0677 -FOF-T P 

ISSUED: May 18 , 1998 

The following Commiss i o ners par t i c~ pated in t he d1 spos i tion o f 
th i s matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORQER APPROYING RESALE AGREEMENT AND CLOSING POCKET 

BY THE COMMISSION: 

On February 9, 1998, GTE Flo r ida Incorpo r ated (GT~l and Unicorn 
Communications, LLC (Unicorn) filed a request f o r appr o val of a 
resale agreement under the Telecommun i cati o ns Ac t o f 1996, 4 7 
U.S.C. S252(e) of the Telecommunications Ac t o f 1996 (the Ac t ) . 
The agreement is attached to this Order a s At ta c hment A a nd 
incorporated by reference herein. 

Both the Act and Chapter 364, Flo r i da S t atutes , encourage 
parties to enter into negot ia t ed agreemen ts to b r ing ~bout l oral 
exchange competition as qu ic kl y a s possib l e . lJ rade r t he 
requirements of 47 U.S . C . S 252 (e ) , nego t i at ed agreeme nts must be 
submitted to the state commission for approval . Se ct i o n 252 (e) (4 ) 
requires the state to reject or approve the agree me n t wit hin 90 
days after submission or it shall be dee med a ppro ve d. 

This agreement covers a two-year p~riod beginning May 12 , 1998 
(the date of Commission approval), and governs t he r e l ati o nsh i p 
between the companies regarding the re s ale of ta rif fed 
telecommunic ation services. Under 47 U. S . C . § 2 52 !al (1) , the 
agreement ~hall include a detailed s c hedule of i tem i zed c h.t rq e s f o r 
interconnection and each service o r network elemenl inc l uded i n the 
agreement. The agreement states that telecommuni c ati ons se rvi c e', 
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provided by GTE for resa le will be available f o r p u r c ha se by Uni corn 
at varied discount rate s. 

Upon review of th~ proposed agrePment , we find t hat it 
c omplies with the Te ecommuni c ations Ac t of 1996; t hu s , we he r e by 
approve it. GTE and Unicorn must f1le any s upplements o r 
modifications to their agreement wi t h the Commissi o n f o r rev1ew 
under the provisions of 47 U. S.C . § 2S2( e). 

Based on the foregoing, it i s 

ORDERED by the Florida Publi c Servi c e Commi ss i o n that the 
resale agreement between GTE Flo r i da Incorpo rat e d and Un 1com 
Communications, LLC, as set f o rth in At tachment A and i nco r pora ted 
by reference in this Orde r, is hereby approved. I t i s fu rt her 

ORDERED that any supplement s o r mo d i fi c at i o ns t o this 
a greement must be filed with the Commiss i o n f o r review u nder the 
provisions of 47 U.S.C. S 252(e). It is further 

ORDERED that this docket shall be c l o sed . 

By ORDER of the Florida Public Se rvi c e Commi ss i o n, t h l~ lath 
day of ~, liia. 

BLANCA S . BAY6, 
Divisio n o f Re cc rds and Repor t i ng 

( S E A L ) 

ALC 
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NOTI CE OF FURTHER PROCEEDINGS OR JUQI CI AL REYIEW 

The Florida P.Jbli r Service Commission is required by Section 
120.569(1), Flor : da Statutes, t o notify parties o f any 
administrative hea rinJ o r j udicial re\'iew o f Commbs i on o rders t hat 
is available unde r Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply. This no tice 
should not be construed to mean all requests for an administrative 
hearing or judicial review wil l be granted or result in the r e l ief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration o f the decision by 
filing a motion f o r reconsiderati on with the Direc t n r, Divisi on of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (1 ~ ) days of the issuanc e of 
this o rder in the form presc ribed by Rule 25 - 22.060 , Fl o r i da 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommuni cati o ns Act o f 1996, 47 
U.S.C. § 252 (e) (6). 



e 
()J• f>f·.l' IIC I . I'SC- 9 U-06"17-FOF- TI' 
f ,or:Kr:T NCJ. 9802 17 -TP 
i) !·.G ~: ·1 

RESALE AGuu.NT 

ATTACHMENT A 



OROER NO. PSC-98-0677- FOF-TP 
onCKET NO. 980217 - TP 
P/\GE ~ 

TAIL£ Of CONTENTS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

ARTICLE II 

. 1-1 

DEFINITIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... . .. .. 11-1 

1. Gtotral Qeftnjljgnt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-1 
1.1 "Act' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-1 
1.2 "Applicable Law"' ...... .. . . . . . . ..... .. . . . . . . . .. . . .. .. . . . .. 11-1 
1.3 '"Bone fldeRequeet(BFR)" .. . ... . ............ .... .. . ... ... 11-1 
1.4 "Buel ..... Day" .... .. ............ ... .. .. . .... ..... . . ... .. 11-1 
1.5 "Cennu.d M11e-ee Dlatrtbutlon lpttm• (CMDI) . . . .. . . ... . . 11-1 
1.8 "Commlellon" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. 11-1 
1. 7 ·~ Local bctt.nge ca,.,..,-. (CLeC) . . . . . . . . . . . . 11-1 
1.8 "Compllanoe" ......... .. ...... . ... .. .. . .. .... .. .. .. . . ... 11-1 
1.e -c~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 11-2 
1.10 ·c .. ...,._..,.. o.ta• . ....... . .. . ... . . . ... . ..... .. . . . .. . 11·2 
1.11 ~ ................ . ......... . .... . ...... . .. . .... . . . . 11·2 
1.12 "1-111 ........ ............... .. .. .... ... . ... . .. ....... .. 11-2 
1.13 .......... lervlce" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... 11-2 
1.14 "FCC" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . 11·2 
1. 15 "Guide" . .... ... . . .. .. .. . ... .... ........... ... ... . . . . . .. . 11-2 
1.18 "'ftcumlllnl LocallbchMge eam.r-' (ILEC) ................. . 11-2 
1.17 "'XC" or........._..,.. C.rrtef" .. ... .... ... . . . .. .. .. . . ... . . 11-3 
1.18 "LLM lnfonndoft o.ta ._ (UDB)" . . . . . .. . . . ~ .... . .... . .. .. 11-3 
1.1e "Locaa ........ eam.r-' or uc· ............. . . .. . . . ... . . . 11-3 
1.20 "Looee Nunlber Portlblllr (LNP)• . . . .. .... .. . . . . .. . . . ... . .. . 11-3 
1.21 "Locel ,,... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . 11-3 
1.22 ~ . ... ... .... .... .. . . ....... .. ... . .. .. . . .. . . . . .. 11-3 
1.23 .,. ........... PIM ArM" or "NPA" ... . .... . . . . .... ....... . ... 11-3 
1.24 -..xx-, 'WXX Code•, -c.ntraf Ofllot Code" OI"CO Code" .. . . ... 11-4 
1 .25 "111 SeNtoe• ..... .... . .... .... . ... . .... . . ... ...... .... . . II~ 
1 .28 "'O.N" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II~ 
1.27 .... .....,... . . . .. . .............. . ... . . ............ .. ... . II~ 
1.28 .,.eleconvnu.1tc8tlone Servlcee" . . .......... . . . .. .. . .... . .. . II~ 
1.29 "Undefined y..,..• ... ..... . . . .......... .. . ..... . . .. .. . .. . II~ 
1.30 "Yertlcel ,....,_ .. (lnctucllng "CLAU ,_.,,_; . . . . . . . . . . . II~ 

ARTICLE Ill 
GENERAl PROVISIONS Ill· , 



ORDER NO . PSC-98-0677 - F'OF'-TP 
DOC KET NO. 980217 -TP 
PAGE 6 

1. Scgpt of Gttnt!'lll prpyjtjgna . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 

2. Term and Itrmjnatioo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 
2.1 llml . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 
2 2 Poat-!""*""'"' Acrtgmtnta . . . . . . . . . . . . . . . . . . . . 111-1 
2.3 Termlnatiqn UQAO p.tayn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 
2.4 Termjnltipn UQCM! $* . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 
2. 5 LjabHjty upgn Jerrniwtipn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 1-2 

3. Anllnd!DIDtl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-2 

4. A"iaDmtM ........ ...... . ... . .... .. .. ...... . . .. . . . . . . .. . 111-2 

5. Aylbodty . .................. . . ... . ... ..... . . . . . 111-2 

6 . BMQOntibtM!y fpr payrrwnt . . . . . . . . . . . . . . . . . . . . . . . . .. .. .. .. .. ... 111-2 

7. Bljog and Ppmwd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 
7.1 D'NMM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 
7.2 I - Pemwnt Qwat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 
7.3 Que D• . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . ........ 111-3 
7.4 611111 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-3 

8. Bjndjng Ellct .......... . ................. . . . .. . . . . . . . .. . . .... . 111-3 

9. C1D1t!itv fJ1DDiDg and FQI'WRI!t'-.a t ... . .... . .................. 0 •• • • 111-3 

10. Cgmptjlnglwlh Lan IOd ....... . ............ . ' . . . . . . . . . . . . . 111-4 

11 . Cgn!ldeNMII "*'"' .. " . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-4 
11 . 1 !Mnttlls8tipn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 1-4 
11.2 Hlndb .. .. .. .. .. .. . .. . .. .. .. .. .. .. .. .. .. . .. .. .. .. .. 111-4 
11.3 En et • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-5 
11 .4 fundytl . . ....... . . ... .. ...... ... ..... . .... .. ... . . . .. . . . 111-5 

12. eon..,t ... . .. ..... . ... . ..... .. .. .. .......... . .. . . . .... .. .... 111-5 

13. Ccrf?rwtiqn QO flllli, M!nlmizetipn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I II. 5 

14. DMute A""""'i'Y' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Ill~ 
14.1 Allmlttyl 'A I bJettga . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Ill~ 
14.2 Neon""kYw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111·6 
14.3 Arbtb.., . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-6 
14.4 Emec!!ted Maflr•tipn P"P'Wdwu . . . . . . . . . . . . . . . . . . . . . . . . . . . "' ·; 

ii 



IJI<I •r:k NO . PSC-98- 0 677 - fOf-TP 
DOC'!<ET NO. 98021 7-TP 
Pfl .. ; r: I 

14.5 CQIII . . . . .. . . ... . 
14.6 Contiououa Stooct 

15. Entjll AQI'M!IInt . ... . ...... .. ............ . .. .. . 

16 fXP'DIII .... . . . ... ... . .. . 

17. Force M&jlu[l . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . .. .. . . . . 

18. Gogd Faith p.rfp!TDIOQI . .. . . . . ... . . . .... .. . ....... ... . . 

19. Goyemjag law .. . .. ' .. . . .. . ' ' .. . .. . ..... ... . . ' . . . . . . ' 

20. Sttndlrd Prw:;tkM ........ ·.· ...... . . ... · · . · · · · · · · · · · 

21 . Hllclinq• . .............. .. . . ' ' .... ... - . .. . . .. ' .. . ' . ' 

111-7 
111-7 

111-7 

111-8 

111-8 

111-8 

111-8 

111-8 

111-8 

22. !~Cq•rpBetatlqnlbip .. '. ' . .. ' .. ' . .. .. . ' ' .. '' ' ' . ' ' ' 111-8 

23. law Enfgrcwrwnllntwfww " . " " " " " " ' . ' . " ' " . " . " . 

24. I iebMy IOd ,,..,. • .. .. .... . ... . ........ ..... .. .... .. ... . . . . . 
24.1 lndlrp'IIL., ..... .. . ... . . . .. . . ... .... . .. . ... . . . .. . ' .. 
24.2 End Uw Mid Cfa*nt-Aeleled c..,. . . . . . . . . . . . . 
24.3 DIIC' e••a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
24.4 l.Jml··n pi I Wftt .......... . ....... . . . ... .. . . . ... .. .. . 
24.5 rm I tteel pm"Wiy • • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • ' • • · 

' 
25. Mu!We CgyrMgw1a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... . . 

111-9 

111-9 
111-9 
111-9 

111-10 
111-10 
111-10 

111-11 

26. No Ofllr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-11 

27. NQ.Jbkd PIC\X ... PriM .. . .. .. . .. . .. . . . . . .. . . . .. . . .. . . . 111-11 

28. Nc?tirN . .... . ..... . .... . .. .. .. ' . . . . . . . . . . . . . . . . . . . . . . 111-11 

29. pr~ ..... .. ........ .. . .. .. .. .. . . .. . .. .. .. . . . . . .. .. .... . 111-12 
28.1 ,,..,.. qf SIMcw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-12 
28.2 BMCJie*m . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-12 

30. pyb'iclCV . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-12 

31 . Btqyletpry Ag1nQt Cgntrpl. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1 2 



ORDER NO. PSC-98-0611 -FOF-TP 
[JOCKt:T NO. 9802 11-T P 
PAGE t1 

32. Cbtogn in Lege! Btqyjrlmlota 

33. Etfectjyt Pitt . . . . . . . . . . 

34 BIQylltory MllterJ ... . . ...... ..... . . . 

35 Rylt of Cpnttructjon .. . _ 

36. Section Blftrtoc11 .. . 

Ill-12 

111-1 2 

111-13 

111-13 

Ill-13 

37. Stryjct Sfaodlrdl . . ... . ... . . ... ..... .... ... . - . . . . 111-13 
37.1 · · ·· ·· - · · ···· · · ···· ·· · ·· · ·· ·· · ·· · - · · · - · ·· . 111-13 
37.2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-13 

38. Strye(lbilit)t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Ill- 1 3 

39. Sylx;otib*'!n . ..... . . . . .... . . . .. . .. . .. . . _. . .. . . . . . . . . . 111-13 

40. &rberlfiOt ln . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111-1) 

41 . lalla ........ . . . . . .. . . .... . .. . .. . . ...... . . ... . . .. . . -. 111-14 

42 TrwdernalkiiOd Tf'ldl NlmM .. . ....... ..... . . .. . .... ... . _ 111-15 

43. lOlab!l! ... . . ... ... .. ....... ....... . .... . . . . .. . .. .. ..... ... . - 111-15 

44. EnyjrpnawntiiiWeooneNI!y . . . . . . . . . . . . . . . . .. . . . . . .. . . . _ . . . . . Ill-1 5 
' 

45. TBD PrieM . . , .. . . .... ......... . .......... . . . .. .. . . . . ... .. . . . Ill-15 

46. Amlndawnt ot CwtM AltM TIQIW IOd Cqncllljpnl . . . 111-1 5 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES . .... .... . . . . . __ IV-1 

1. 'ferwll ................ ................ ............. . .. 

2. 

3. Uneytbgdrwt Chlogll .. . . . .. _ .. ..... . . .. .. . .. . _ . . . . . . 
3.1 P,.,..,WM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . .. . 

IV-1 

IV· 1 
. IV- 1 

IV-1 
IV-1 

IV-2 
IV·2 



4 . 

5. 

6. 

7. 

8. 

nkU~. l' no . ? SC -98-0677-FOF-TP 
i>OCKET NO . 980217 - TP 
i•!1Gr. C1 

3.2 Qptjon tp Rn1rjct Changn Without Evjdtttq gfAuthorWHIQO IV-2 

Impact of Peymont gf Cbargtt on Seryjct IV-2 

Unlawful Uy gf $eryk;J . ... . . .. ... .. . . IV-3 

Timing of Mnnor .. . . . . . . . . . ... ..... .... . . .. . . IV~ 

prqctdurn Egr P!'IQI'dlr'm Ordtrioq proyjljpnq Etc . .. ... . . . IV~ 

Cyatpmtr Coot'Gb IV~ 

ARTICLE V 

1. 

2. 

RESALE OF SERVICES 

Geotrlt .. . . . .. . ...................... . .. .. . V-1 

V-1 
V-1 
V-1 
V-1 
V-2 

3. Ordtring IOd ''! '9 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-2 
3.1 I qc;et IIMQI AM•M! . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-2 
3.2 c.tfr*qf')pr.!QA&Mply . . . . . . . . . . . . . . . . . . . . . . . . . . . V-2 
3.3 I .. qfA•fhMzMhtft ........... . .. ................. ..... V-2 

' 3.4 Qirertm!CS'tt79' !ettoge . .... . .............. . . . . . .. . .. . V-3 
3.5 Ngrm ·mao,.,.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . v-3 
3.8 Trarwfwl 'tt PC UNICOM IOd Anglhlr BIMIIr gf GTE Stryjcw . V-3 
3.7 Loot' Csh fWet! . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . v-3 
3.8 Pmmc1LMM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 
3.8 ugJ ............................. ... . . . . .... . .. . .. .. . V-3 
3.10 QL!j . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 

4. Main•-a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 
4.1 M·'$QnlnQI !""no IOd B'O'k . . . . . . . . . . . . . . . . . . . . . . . . . . . V-3 
4.2 &wri'A IOd pnyetliM fpc Ms'p1enMQI . . . . . . . . . . . . . . . . . . . . . v~ 

5. v~ 

[)nqlpttgn qf I ora' E•stww Senf't?M Av*bte fpr A••!e . . v~ 
lilt qf S9rt1w AvsMzhfe fpr B••te . . . . . . . . . . . . . . . . . . . . . . . . . V ~ 
81111 .. . ............... . . ... . . . . . . . . . . . . . . . . . . . V-5 
Grartdfalttnd S.Vi • . . . . . . . . . . . . . . . . . . . . . . . . v -5 

v 



ORDER NO. PSC- 98 - 067 7 - f Of-TP 
UOC KET NO. 98021 7-TP 
PAGE 10 

5.5 Armu . . . . . . . . . . . . . . . . . . . . . . . . . .... 
5.6 0ptratpr Strykw COS) IQd OjrtctQr:t Auittlnct CPA~ . 

V-5 
V-5 

ARTICLE VI 

1. 

2. 

3. 

ADDITIONAL SERVICES AND COOROINA TEO SERVICE ARRANGEMENTS 
· · · · · · · · · · · · · · · · · · · · · · · · · ·. . · . . . . . . . Vl-1 

Bone Fide Rogynt Procna . . . . . . . . . . . . . . . .. .... . . . . 
1.1 lo11D1 . .. ...... . . ... .. . . .. . . . . . . . . ... . . . .. . . . . . . . . .. . 
1.2 Procna ..... . ... ... ... .. . . . . .. ... .. .... .. .. . . .. .. . . . . 

Tranaftr of StNjcl AnnpyDQ111W111 .. . . .. . . . .. ..... . . .. . . .. . 

Mjldjrtclld Calli .... . . ..... ... . . . .. . . .. .... ... . . . . 

Vl-1 
. Vl-1 

Vl-1 

Vl-2 

Vl-2 

4. 911/E911~ .... . . .. . . . . ... . . . . . . . . . . . . . Vl-2 
4.1 Cortyes;, IOd l.eyiJI gt p.rtpmwg . . . . . . . . . . . . . . . . . . . Vl-2 
4 .2 e.'C 111 IOd El11 Glolral AIQuimnwltl . . . . . . . . . . ... .. . . . . Vl-2 
4.3 1111 Mal !llrWnQI . ... .. ............ . . . . . . . . . . . . . . . . .. ... Vl-5 
4 .4 CCIIJM""'km . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VI· 7 
4.5 End Uw Stndc;l Chgl . ... .. .. ........ . .. . . . ....... . . . ' . VI-7 

5 . lntpanesjgn Slnfr• TrwiDcj . .. .. .... . ... .. ... .. . .. .. . .. . ... . .. . .. Vl-7 
5.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Vl-7 
... . . . ...... . . . ..... . ... . .... . .... . ..... . . . . . .. . .. . .. ..... . Vl-7 

5.2 AOQ.@ZO C.e! f1Mtm ............. . .. . ... . . . . .. . . .. . . . . . . . Vl-8 
5.3 "bM'''ZW?te . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Vl-8 

• 
6 . Ttllphpnl Betex SIMcw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Vl-8 

1. o;QidQOr•ne!etenm'...,'~ . ... ... ... .. .... . . . . .. . ... . vt-8 
7.1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Vl-8 
7.2 .. . . . . ........... . ......... .. . .. . . . . . .. . .. . . . . . .. . .. . . Vl-9 
7.3 ...... . .......... . . . . .. .. .......... .. .. . .. . . .. .. .. ... . Vl-9 

8. Qjptdgnc 'ietjoge IOd DfrtMr Qbtr!bytipn .. . . . .. ....... . . . .. . . . . . . Vl-9 

9. Byay Lin1 yw1fledpn IOd P,Y.Y LiW ylflk;ellgn lntwrupt . . . . . . .. . . . . . Vl-10 

10. saG .. . . . .. . . . .. ... . ... . . . ... .. .... . . . . ...... . . . .. . .. .. . ... Vl-10 

11 . Qil!ing Epcmat ChlngM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VI· 10 

12. Optfltjpnll SYPAQd Sytteml lOSSl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Vl-10 



ORDER NO. PSC- 98 - 0 677-FOF-TP 
ll0\ t\r :T Ntl . '180 7 17-TI' 
PAGE ll 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE . . . . . . . . . . . . . . . . 

APPENDIX B 

A-1 

RATES AND CHARGES FOR 911IE91' ARRANGEMENTS B-1 

APPENDIXC 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE C-1 

APPENDIXD 
GTE TERMS .. . . 0 0 0 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • D-1 

APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRATION 
AGREEMENT 0 0 0 • 0 0 0 0 ••• •• 0 0 0 • 0 • 0 • 0 0 0 0 0 0 • 0 0 0 0 0 •• 0 0 0 • 0 0 0 0 • • • • • E-1 

vii 



OROEH NO . PSC-98-0677 - FOF-TP 
!lOCKET NO . 9 80217 - TP 
l' l\G r~ 1.> 

This Resale Agi'Mment (the "Ag,..,.,r'), it mede effective at of_ . 
199_. by and betwMn GTE Florida Incorporated. with its addrns br purpoan of th1s 
Agreement at 800 Hidden Ridge Drive. Irving, Texa 75038 ("GTE"). and UNICOM 
Communicationl. in its capac:ity at a certified provider of local dial-tone Mrvice 
("UNICOM"), with its add,_. for thil Agi'Mment at 3557 tN-1 53rd Court. Fort 
Lauderdale, FL. 33309 (GTE and UNICOM being reterr.d to collediYely M the "Parties" 
and individually at a "Party"). Thil Agi'Mment covers I8Mcn in the atate of Florida 
only (the "State"). 

WHEREAS, Section 251 of the Telecommunicationa Act of 1888 (the "N:r) imposes 
apecific obligationa on LEC. with reepec:t to the inWc:onnec:tion of their networb. reaale 
of their te6ecommunicationa Mrvtcea. acceN to their polet, duda. conduits and 
rights-of-way and, in certain caeea, the o«.ring of cenain unbundled networtt elements 
and phystcal collocation of eq~ In LEC premMI; 

NOW, THEREFORE, in conaidtntion of the mutual provtaionl contained herein and 
other good and valuab6e coneider8tion, the receipt and IUflldency of wttk:h are hereby 
acknowtedged, GTE and UNICOM ~ covenant and agf'M • folowl: 



ORDER NO. PSC-98 - 0677 -FOF- TP 
oor.KET NO . 9802 17 -T P 
r ,'\G!:: I 3 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This Agreement governs the pun::heM by UNICOM of cert81n tetecommunabons 
servicea provided by GTE In ltl franchiM arua for ,..,. .. by UNICOM. This 
Agreement Ia an integm.d PIICkllge that reftectl a b818nc:ing of internts cntlcel to the 
Parties. This Agreement will be submitted to the Floride Public SeMc:e CommiU10n 
(the HCommiuion") for eppi'OY81. The Pertiel egree that their entrance into thil 
Agreement Ia without p,._;udlce to end doel not W8ive any poMions they mey have 
taken previously, or mey t8k8 in the Mure. in any leglelative, regua.toty. judiciel or other 
public forum eddrnaing any metter~. including rndM'a ~ to the ume types of 
arrengements and/or m8tterl reteted to GTE's coet r.covery covered in this Agreement. 

The services and facilities to be provided to UNICOM by GTE in NtisfKtion of thil 
Agreement mey be provided purwu8nt to GTE tertffa and then current prKticn. Should 
such services and fKilltiM be modified by tariff or by Order.lnduding any modiftc8tions 
resulting from other Commiuion ptOCMdlnga, ~ court review or other judicial 
a-:tion. such modlftcatiaue wll be dMmad to aueam.ticalty luperMde any r.- and 
terms and candltiona of thle AgrMI'IW'l GTE will provide natibtion to UNICOM 
before such a tariff becomel.rr.cttve. end UNICOM may provide input an such 
proposed teriff. The PartiN ehaU cooperate wtl'l one another for the putpOM of 
incorpotating *'uired madlftc:atiana Into thle agreement 

1·1 
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ARTICLE II 
DEFINITIONS 

1. Gootrll Qdnjtionl. Except .. otherwise specified herein. the following 
definitionS lhiiH ~ to all AtticiH and Appendicn cont81ned in this 
Agreement. Additional deftnltiona that .,. lpedftc to the matters covered in • 
particular Attida may appear in that Altida. To the extent that there may be 
any conftict between a definition Mt fof'lh in this Artide II and any definitiOn 1n • 
apec:lftc Attida 01 Appendix, the def'.-1ition Mt forth in the epeciftc Altida or 
Appendix thai control wilh Nlpect to thM Altidl 01 Appendix. 

1.1 '"Act" meaM the Telecommunicatio Ad of 1888. Public Lew 104-1~ of the 
1~th United St.t. Congreu efJac:tive Febtuery 8. 1888. 

1.2 '"Applicable Law"" lhall meen allawa. lt8Mae. common law. r-saulations. 
ordinance~. c:odel. Mel. guidelil•. orderl, pennb, and approvats of any 
~Authority, wNch IIPPtv or ,..... to the aubject maa.r of this 
Agreement 

1.3 '"Bona Fide ~ (BfR)• proceu • inealtded to ba UMd when requ.Ming 
cuatomized SeMoe Ordera for oan.in MN.._., fMtufM. capMMitiM or 
func:tionallly dllftned end agreed upon by the Paftiae - MMcea to be Otder.d 
as Bona F6de Aequeata. 

1.4 "Buetneu o.y"'lhllll mMn Mond8y through Friday. except for holidayl on 
which the u.s. malil not~. 

1.5 '"CentraiiiM ....... Dlntllutlon ., ....... (elmS) mNnl the tNIIing 
rec:otd and Cll IMg heMe Rnlpoft IY*fn tNt the Regional Bell Operdng 
Companial ("R80CC1 Md other Incumbent lECI &a to eflldafttty exchange 
out cdledl and in ca1act1 • wall 81 Cenier Acce11 Biling System ("CABS·) 
record~. 

1.7 

1 .8 "Compliance• rNMe enwonmental and ut.ty 1awa and r-sau&nona are 
baed upon 1....,.. ragullltoty hmework, wtlh certain~ 
delegated to the S...... AI\~ compliance program may 

11-1 
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include ...view of applicable lewllregulebona. development of written 
proc:edurn. training of emp~ and 8Uditing. 

1.9 "CuatDrner" Fn8y rnun GTE or UNICOM depending on the context and whteh 
Pa rty il receMng the MMc:e from the other Party. 

1. 10 "Customer U...,. Dell" muna tNt the local tMc:ommunlcltiona aervtee~ 
uuge d8tl of I UNICOM cuetamer, meaaured In rn6nutet. aub-mtnuta 
increments. meeeage unltl. or~. that il ~ and axchlnged by 
the Partin. 

1. 11 '"EMR" muna the Exc:hlnge Mettage Record which II an lnduatry ltlndlrd 
record UMd to exchange •lecommunic8tione meeeage Information among 
CLECa for billable. non-Oilllbll. umpll, Mtllement and ltUdy dati. EMR 
format II deftned In BR-010-2()()..()10 CRIS Exchange Me11age ReecM'd. 
pubtilhed by Belcore and which deftnM the indultry andlrd for exchange 
mMMSJI~. 

1.12 '"!-111 Senioe" illnwlhod of routing 111 cella to • Pubic SeMce ~q 
Point tMt ueee 1 CUID'Mf loallan _..Ill to dlelrminl the loc8tion to 
which 1 C8llhould be ~. E·l-1·1 ..W. lndudll the forwarding of the 
Cllllr'a Aueomlltic Number ldllllllc:tltion (ANI) to the PSAP whlrllhl ANI II 
UMd to 1et1iev. Md diii*Y the Aueomlltic Lac.eion ldllltHicetion (All) on • 
terminiiiCtlln lit the IMWiril'la AltendMt'l pOettion. " ueuely lncludel 
Mlective routing. 

1.13 "Exchlntl Senioe" .....,. to II belie acceu llnlllfVicll. or any OCher 
llfVicll ~ to and ...,. wh6ch provtdl and ...,. wtlh • "IIP.Wnlc 
COI'"n"'tletion to, 8nd • untqua "''phone number ~ on. the pubic awrtched 
tellcommunk:.aone natwcft reann. 8nd whk:ft lnlbllauc:h and ...,.. to 
piece or '*lltv. C8ll to .. OCher lllltioi• on the PSTN. 

1.14 '"FCC" rnaene the Fldlrlll Comrnun6clltion ComrnilekNl. 

1.1 !5 '"Guidi" mMM the GTE Open M1wUC T,..,.., Otdlr/Prooauing 
Guide/ALEC C~ Guide, which conllllne GTE'a opa~ating procadu,.. for 
ordlnng. ~.trouble,.,.,.. .. Md,......, for'-* IIMoll and 
unbundled ...,.,., Except • epedlcalty pnMdad OIMIWtH In lhil 
AgrMment. IIMce Of'der'•'la· provil~. ~ and m.tnten~~nca lhafl bl 
governed by the "'utdd• which mey be emended from time to time by GTE 11 
needed. 

1.16 '"Incumbent Locll ExcMnta C.mar-' (UC) means any local exchange 
carrier that waa • of Flbtuaty e. 1118. dMnwd to bl • member of the 

11-2 
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Exchange Carner AIIOCI8tlon I S Mt forth '" 47 C.F.R. see.e01(b) of the FCC's 
r.gulationa. 

1. 17 "IXC"' « •am.r.ach8nge C.rrter" mMnt a telecommuniCations Mrvece 
provider authorized by the FCC to provide interatate long distance 
c:ommunicationa MtYicee betwMn LA T As and are authorized by the State to 
provide inter- andl"f' innLATA long diatance communication~ Mf'Vices Wlthen 
the State. 

1.18 "Une lnfonftdon Dill ... (UOI)" muna one or aM. • the context may 
r.quire. of the Una lnfomwtion d8tabaMe owned lndMdualy by GTE and other 
entitiel which provide, among other things, calling card valid8tion functionality 
for telephone line ~ cerdlluued by GTE and other entitiM. A LIOB alto 
containl val6d8tion data for collect and third number-btlled c. .. ; i.e .. Bitled 
Number SctMnlng. 

1.19 "'Local Exchange C.m.r-' « UC" rnune eny company cettifted by the 
Commiulon to pnMde locel exchange .-communic8tiona MNice. Thia 
lndudee the PartiM to thee~ 

1.20 "Local Number PoftUIIIIr (LNP)" maana the 8biHty of '*" of 
t.lecomrnunk:dona..,.... to,....., at the ..,.location, uilting 
t.lecornrnunk:lltio nurnberl wtlhoul i'npMment d quaMty, rwllltMiity. or 
convenience when IW!Ic:tq from one •lacommunk:8tionl carrier to another 

1.21 "Local Trdlc• ~ trdlc 1aat II Oftgln8tld by an end ueer done Party and 
terminat.M to the end ueer d lhe other Party wllhln GTE'a then curNnt local 
Mrving .,., including tMndMory leal c.llng toope --~· A 
mandatofy leal Cllllng eoope .,....,.... II.,~ that provide~ 
end uaera a leal Cllllng ecape, Exe.nded ArM 8eMce rEASi. beyond thetr 
baic exchange •vlnl .... Local Tr8fllc doee DQ&Indude optional local 
calling aoopea (I.e., op~~o~• ,... peckagll tMI pennlt lhe end UMf' to chooM 
a local Clllllng eoope ~ their bMtc excMnge ...mg .,.. for an 
additional,.), ,,..,_to,_....., • •optional EAS.• Local Trdk: excludes 
Information SeMel PrcMdera ("'SP") nfllc (e.g., '"*"'*· peglng, 800-978, 
etc.). 

1.22 "NANP"' rnune lhe "North Americ:en Nurnberil~g Plan•, the ayatem of 
telephone ~IG ~in lhe Unitld S.., Ceneda, and the 
C.ribban countriM IMI••IPioY NPA 101. 

1.23 "Numbertne "-" ArM" 01 "NNtA" II .-o IOfMti'n8l rer.n.d to • an are• 
code. Thil "the ttvM digit lndk:8tor which" aftned by the ·A·. "8·. end ·c 
digits of uch 1(ktiglt tlalaptaone number wllhin the NANP. Each NPA contaens 
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800 ~lible NXX Codet. There are two general c.tegonn of NPA. 
·~ NPAI" and •Ngn-Ge ...gi'IQhic Nf?Aa·. A GeographiC NPA IS 

UIOdlted with 1 defined geographic area. arvj all telephone numbers beanng 
IUCh NPA are uaoci8ted with Mrvic:e1 provic»1 within that geographic area. 
A Non-Geographic NPA. allo known • a "Swyjcl Ag=• CQdt" or "S!C 
C." is typically UIOdeted with a epec:illiled te1ecommuniC8tion1 MNIC8 

which m1Y be provided ICfOII multiple geographic NPA areal. 800. 900. 700. 
and 888 are eqmp6el of Non.Geographic NPAI. 

1.24 "NXX•. "NXX Code•. "Centnnl Office Code• or ··co Code .. il the three digrt 
twitch entity illdicMor which il defiMd by the "0", "F. and "P digiti of a 10-
diglt tllephone number within the NANP. Eac:h NXX Code cont8ina 10.000 
ltation nurnt... 

1.25 ... 11 Service .. muna 1 unlverul telephone number which givea the public 
direct ecceea to the PSAP. 8aic 811 MfVice c:o1ect1 811 calla from one or 
more local exchange awttchM lhet NNe a eeographic atM. The c.lll are 
then Mnt to the correct IUthorty deltgnated to receive IUCh calla. 

1.28 -oLW' meene Ortg!MIIng Une Number rc>LNi Sc:rMn6ng which indlcetM to 
an ope~ator the ........ billing mMhodl for calli ortginlting from the calling 
number (e.g., peMIInetilutlonl. COCOTS). 

1.27 .. Subeldlary• of a Party meana a ~ or other tlpl entity that il 
m.;ority owned by IUCh Party. 

1.28 "T~ leNin•• meana the offering of teleconvnunk:ationa 
for • fae direc:ly to the pubMc, or to IUCh c'IIMI of UMf'l• to be effK1ivety 
available d~ to the pubMc, regild .... of the .... UMd. 

1.29 .. Undeft.-.d r.,_• rnuna the P .... acknowladge lhet tenn1 may ..,.,._r in 
thil Agreement whictl .,. not ~ and agree lhet any auch tenn~lhall be 
conatrued In accardlnca Mth thaW CUitDnW'f uuge in the talecommunic:ationa 
induetry • ot the effec:.tive a.. of thil AGreement. 

1.30 -v.,._, ,....._. (lnoludlfll "CLAII ,...,_, meana verticil Mrvicel 

and IIMich ~ prcMded by GTE. indudlng: Autom.tic Call BD: 
Autometic Recall; Cell FCWMrdlng 8uly UneiDon, ANwer; Call Forwarding 
Don't An1wr. Cell Fondldlng V....,..; C.. Forwlldlng • BUiy Une; Cal 
Trace; Cal w.llng: Celt Number Daltvefy 8loddng Per Cal; Calling Number 
Blocking Pel Une; ~ Call Wa•ting; Oiltinctive Ringlng/Cd Welting: 
Incoming Cal Une ldeldlcetion Oeltvery; Selective Cal Forwatd; Selective 
Call Rejection; Speed CaiNng; and Three Wey Calllng/'CaJI T,.,...,. 

11-4 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. SccDI of Gtowa! Pmyjtjpna. Except aa may otherwlle be Mt forth in a 
particular Attidl or Appendix of thil AgtMment, in which caM the prov11iona of 
auch Attide or Appendix lhall control, theM Gene,.l Proviaiona apply to all 
Artidn and Appendlcel of thia Agreement. 

2. Ttrm and !""*"""". 
2.1 Ilml. Subteet to the Wminltlon proviliona contained in thil Agreement. the 

term of thil AQ~ lhllt be two (2) yea,. from the ehctlve dete 
referenced In the tnt ~,-.ph of thia Ag........m and lhiH continue in effect 
for conMCUtive one (1) yur term1 until either P8tty gtvea the other Party at 
leaat ninety (80) C8lender dayl written notice of terminetion. which termination 
ahaU be etfKtive 8t the end of the then-cu~ term. In the event notice i1 
given .... thM 80 ~ dayl prtor to the end of the cunent t8rm. thil 
AQ~ lhell ,.... In .... for 80 c:elendar daylder auch notice • 
~. provided, that In no C8M lhell ~ tenn be extended beyond 80 
calend8r day~..., the end of the currMt term. 

2.2 Pcwt-Trntneetoo Mw.,... Except in the cue of t8mWn8tion aa a result 
of...,_ Perty'a.,.,. 01 e wmln8tion upon Nle, for MIYice a,.,.ngementa 
mede avaiiMII under thil Agrwment Md eDiting 8t the time of tarmination. 
thoM ~ rn.y continue without lntMuption (a) under a new 
-erwment volurartly executed by the P.,.: (b) ltandald term~ end 
condttiona approved Md mede gener8ly ehdtve by the ~. if any: 
(c) t8rtff tanne Md conditione rnede gener8ly avallllble to al CLECe: or (d) any 
rights under Section 252(1) of the Ad. 

2.3 T""*"'km Upgn JWeul. Either Party may 18nninate thil AgtWment in whole 
or in pM in the event of a cMfault by the other Patty: provided ho.-.~. that 
the ~ Plfty nottftll the defaulting party in writing of the alleged 
defaul and th8t the defaulting Party doel not cure the alleged ~ within 
aiJcty (80) C8AencW dayl of receipt of wntt.n notice thereof. Default il deftned 
to indude: 

(a) A Party'alnloMncy or the inttiation of bankruptcy or reoefverlhip 
proc.Mdingl by or againet the Party: or 

(b) A Party'e refuaal or fatkn In My material reepect property to perfonn ita 
obligationa under tNI Agreement. or the v~ any of the material 
temw or conditione of thil Agreement. 

111·1 
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2.4 TttrmiOitiqn YROO Sell. Notwithstanding anything to the contrary contained 
herein. • Perty mey terminate ttua AgtMment u to • apec:lftc operet1ng ar .. or 
portion u..ot of IUCh Peny If aueh P•rtv Mll8 or othe!Wiw tranafers the area 
or portion u..ot. The Perty ahell provide the other P•rtv with at least ninety 
(90) celender deya' prior written notice of IUCh terminetion. which ahell be 
erlective on the dete apecified in the notice. Notwithttending termination of this 
Agreement •• to • apec:ific opereting et'H. thit Agreement ahell remain in full 
force end effKt in the remeining opereting arua. 

2.5 I jehMjly ypon Ituminatipn. Termination of this Agreement, or any pert hereof. 
for eny cauee theA not ,....... either P•rtv from •ny liebility which et the time 
of termlnetion hed elrMdy ecc:Ned to the other Perty or wtW:h ther8efter 
IICCn.IM in eny r.epect to eny ect or omillion oc:c:urring prior to the termination 
or from en obligdon which 18 exprnaly atet8d in this AgrMment to aurvive 
terminetion. 

3 Amlndnwntl. Any emendment. modlftcation. or aupp6ement to this Agreement 
must be in writing end ligned by en euthortzed repreeant.ttve of uch Perty. 
The Win "'hii Ag,..,.,... aNI indude fUbn ernendmenta, modlftcetiona, end 
aupplementa. 

4. A•NQnment Any Mlignment by.._ Petty of eny rtght, obligetion, or duty. in 
whole or in pert. or of eny intlef• wtlhout the wna.n conMnt of the other 
Perty lhell be void, exe»p~ th8t ellher Petty mey euegn ell of lea rtghta, end 
delegete lea obigetiona, lieb6MtiM end dutiel under this Agrwment, either in 
whole or In pert. to eny entity th8t it, or thM wea immed!Mely preceding aueh 
aaignment. e ~or~ of tMt Petty wtlhout content, but with 
writt8n noeHation. The~ of., Mlignment tNII be conditioned 
upon the eu6gnee'a wna.n euumption of the rtghta, obligetiona, end dutiel of 
the euignlng Petty. 

5. Autbgrily. E8ch pereon whoM ligNiture eppears on thll Agreement 
repreaaniiMd WMMia thet he or lhe heleuthortty to bind the Perty on 
whoM behelf he Of lhe hel eucue.d thil Ag,....,.,t. 

6. BMMO!'NM'Y tpr Pmrwnt All c:hergee for SeMces provided under this 
AgrMment wtl be blled to UNICOM, lnduding .. eppic8ble tu. end 
.urchergel. tn eddltit'ft, the End UMr Common Une (EUCL) Cherge from 
GTOC Terttr FCC No. 1 i1 epplclble to RelcMd SefvloM. UNICOM Ia 
reapond)le for payment of chergee biled reg8ldleN of eny billing 
err8ngetnentl or lituetion between UNICOM end ita end ueer cuatomer. 

7. BiDing •ad PllflDint. Except u provided elsewhere In this AgrMment. 
UNICOM end GTE egrM to exchenge eU Information to eccuretety. reliably. 
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and property bill for futuret, functions and Mrviees rendered under th11 
Agreement. 

7.1 Djaputt. If one Party diaputet a billing t~tement illued by the other Perty. the 
billed Party lhall notify GTE in writing regarding the Mture end the bn11 of the 
dispute within tbc (8) montht of the tt8tement data or the dispute thell be 
waived. The Parties thall diligently waft( toward rnolution of all billing 111uea 

7.2 latl P1vment Cbag. If any undieputed amount due on the bitltng atatement 
ia not received by GTE on the ~t due dn. GTE may charge. and 
UNICOM ag,._ to pay, at GTE't option, inWelt on the peat due balence 111 

rate equal to the leaMr of the interMt m.t Mt forth in the epplic:ab6e GTE 
a~te or interstate acc:aa t8riffa, one and one-half percent ( 1 ~%) per month or 
the maximum Donl*lriout r.- of interMt under applicable law. Late peyment 
charga shall be Included on the next tt8tament. 

7.3 Que 0.11. Peyment ia due 30 c:elendar daya from the bill date. 

!.4 &Mail&. Either Party may conduct an audit of the other Party't booQ and 
recorda peft8ining to the s.Mcle prcMded under thia Ag~. no more 
frequently than once per tw.tve (12) month period, to eveluate the other Perty's 
ICCUrKY of billing, data end invoidng In eocordance with thia Agreement. Any 
eudlt thall be performed • folowa: (I) folow6ng et INtt thirty (30) Businest 
Oaya' prior wna.n notice to the audleed Party; (li) tub;ect to the reaaonable 
scheduling r.qunm.nta and lirnitlltiont d the audit8d Party: (ill) et the auditing 
Party'slo6e c:oM and expenae; (tv) of a rMIONible ecope end dur8tion; (v) in • 
manner 10 • not to ~ with the audte.d Palty't buainea operftonl; and 
(vi) In compliance with the audlllld Party't eecunty Nlel. , 

8 . Binding Efllcl TNt Ag~ that! be tHndlng on and inure to the benefit of 
the rupective auccMIOf'l and pennlbd atalgne of the Pertiea. 

9. C'P"i'Y p!lnnQJ IOd fcprML"'lQ. VWhln thirty (30) daya from the Effective 
DMI d th6l AQ,..,.,., the Plltila 8giW to heve 11Wt and developed joint 
plan'*'g and forecaetiltg ,..,....... whldt .. applicable to Local 
Seriicee. Including F...,.. Such~ ehall include but are not 
limit8d to the following: 

(a) The Pattiee will ett8bliah periodic reviewa of netwoftc and tKhnology 
plene end will notify one another no,..., than tax (8) montht in ldvance 
of changa that would lmpld the provtl'on of Mrvicn. 
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(b) UNICOM will fumiah to GTE •nforrnetion that providel for •te-wide 
annual tor.c:a1l of order activity in-aervtee quantity tor.csata. and 
facility/demand forecalta. 

(c) UNICOM lhall notifV GTE promptly of changes to cu,..,.nt forecatta 
(inetHM or decfNM) thet gene. a a ahift in the demand curve for the 
following forKelting period. 

10. Compliance wjtb llwa and Begylltjona. Each Par1y lhall comply with all 
feder81. ttate. and local atut81, regutetiont, rulel, ordNnoel, judldat 
decilionl. and adminiltrdve Nlingl appUceble to Itt perfonnance under this 
Agreement. 

11 . Confidentjallnfgnnltign. 

11 .1 ldlotif'qtipn. Either Petty may dildoM to the other ptOpf'ietaty or conftdential 
cuatomer. tec:hnk:81. or bulineee lnfotmetion In wna.n. gr8Phlc. cnl or other 
tangible or n.~g~Ma forme ("Conffdentiaa Information"). In Older for 
infonn8tion to be coneidered Conftdautial lnfonneaon under thia AgtMment. It . 
muat be INibd "ConftdenW or "P1.-....y: or beer a rnertUng of IimMer 
import. Orally or viluely dilcloMd lnfonnlllion lhell be deemed Conftdential 
Information or11t W ~ ldentifted • IUCh and reduced to writing 
and deWered to the olher P..ty wtth • Ita.,.,. or nwtdng of conftdantjaNty 
within thirty (30) ~ dayl aftlr orel or vieual dilc*ure. 

Notwithatandlng the faragcMng. ~ and .. ordarl for SeMcal ptaced by 
UNICOM puraUMt to tNa ~ and Information thet wouid coneUtuta 
cuttomar proprlal8fy M1W0tk lnfonMtion of UNICOM ~ueer cuttomerw 
pursuant to the Ad and the rulae and ragulationl of the FCC. • well 81 
~ uuga lnfotmetion wtth reepact to UNICOM and '*'-· whether 
disdoMd by UNfCOM to GTE or OCharwtla acquired by GTE in the courN of 
ita pefformanca under tNa ~. and where GTE Ia the NANP Number 
Plan Adrninilblb, UNICOM lnfannation IUbmlnad to GTE In connection with 
IUch ~ ehall be d11mad Confldantiallnfofmetion of UNICOM for 
all pury:~ea• under tNa ~ whalhar or not epdcaly marked or 
delignallld • oonftdar*l or ptOpriM8Iy. 

11 .2 Handling. In Older to proe.c:t IUch Conftdantiallnfonnation from impfOper 
dildoture. each Petty ag,.... 

(a) That all Conftdentiallnformation ehall be and thai,.,.... the axdulive 
property of the aourca: 
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(b) To limit eeceu to such Conftdentiallnformation to authonzed employHa 
who have a need to ki'IOW the Confidt "'tiallnformation for performance of 
thil Agreement: 

(c) To keep such Confidenttallnformation confidential :Jnd to uae the aame 
level of care to ~ d~re 01 unauthorized UN of the receiVed 
C~llnform8tion at it exerciln in protecting 1t1 own Confidenteal 
Information of a limiter nature: 

(d) Not to copy, pubfiah, 01 dildoM IUCh Conftdentiallnfonnation to ocnera or 
authoriZe Myone .... to copy, pubtilh, or dllcloM IUCh Conftden.._l 
lnformdon to otherl without the prior wna.n 8PPfOY8I of the source: 

(e) To retum prompCiy any c:optM of such Conftdentiallnfotmation to the 
source at ltl requeet: and 

(f) To UN auch Conftdentiallnfonnation only for pufPOMI of fulfilling wottc or 
MtVIcea petfonned hereunder and for OCher puJpOMe only upon IUCh 
t8nnl • nwy be agreed upon bMI I'Mn the Pattie~ In writing. 

1 1. 3 e •. e"Yt11. TheM obllptiona eMil not ..,py to any Conftdentiatlnformdon 
that Malegely In the......,... po••••lon prior to receipt from the source. 
wa recetll'ed in good felh from a Third Party not IUbject to a conftdential 
obligation to the eource, now II or ...., becomes publidy known through no 
breach of confidential obl6ption by the~ ... ~ by the 
MCiplenl wtlhout the M eloping pereona heY6ng acceu to any of the 
~ tnforrMtion recetJed in oonfldeuoa from the eource. 01 that il 
reqund to be clldoMd pursuant to eubpoene 01 OCher P'QI ... iMued by • 
court 01 edm61Mitl81tve agency heY6ng ~ junedic:tion. provided, 
however, tt.t the recipient lhall gtve prior notice to the source and lhal 
reaaonably c:oape~• if the eource dMmllt neoaeaery to Mek prcMctive 
amtngemenla. 

11 .4 Suryiyll. The obligetion of confldenti8lltv and UN~ ,..pea to Conftdential 
tnformetion dildaeed by one Patty to the other lhall aurvive any terrNnation of 
thtl ~ fDr. period of thrM {3) ~ from the d ... of the Initial 
d**-n of the Collftdelltial Information. 

1 2 CQOMOI. Where ooneent, appnwal, 01 mutual ag,..,.nt II required of a 
Party. It lhall not bit unreeeonabty wtlhhetd 01 ~· 

13. Crt •Witipn go fEitect MWni'eStoo. UNICOM auumee ~uty for •" 
fraud 8IIOdatlad wtlh Ita end uaer customers and accountl. GTE shall have no 
reaponaib6ltty for. nor lilt reqund to investigate 01 make adjustment~ to 
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UNICOM'a eccount In ceaea of frllud. The Parttn agree that they ahall 
coope,.._ with one another to rnotve caMS of frllud The Pamn· fraud 
mrnimizfton proc:edurn are to be coat affective anc imp6emented 10 a1 not to 
unduly burden or harm one P1rty 11 compared to the other 

14. Qjlpyta RMolytjon. 

14.1 Alltrnatiyl tQ Ljtjgetipn. Except aa provided under Section 252 of the Act with 
respect to the approv8l of thil Ag,..,.,t by the Commillion. the Partin 
desire to rwotve dllputea arilfng out of or reletJng to thil AgtMment without 
litig8tion. Accordingly, except for 8CtiOn INking a t8mporary reattaining Otder 
or an injunction ,..... to the purpoMI of thil Agreement. or aurt to compel 
compl•nce with thil dilputa reeolution procna. the Pettie~ egree to uM the 
following att.rn8ttve dtlpule reeolution procedure~ 11 their tole remedy with 
respect to any controversy or claim arillng out of or relating to thia Agreement 
or its btuch. 

14.2 Neooti"iAPP. At the wrilllln reqUMt of a Party. NCh Party wilt appoent a 
knowt11tg I •*· ...aponaibll ,. Ill ll8tiYe to meet and negoti8tle in good faith 
to NIOIYe any dilputllriling out of or reldag to thil Ag,..,_,t. The Partin 
intend that theM ~ be oondudled by non-lawyer. buainela 
~ntd.... The loclltion, tonnat, hquanc:y, dut8tion. and concluaion of 
theM dilcuaeionllhll be '-ft to tha dilc:rwtion of the ,.,_. .. tliti.... Upon 
egreamant, tha ,..I 1 ..... ..,.. may utilize oCher atlemltive dilputa rnofution 
procedurM IUCh 11 mediation to auilt In the negotiation~. Dilcualiona and 
correepondence .-none tha repre11 ......_ for purJ)OIM of thaN negotiations 
•• be tr..-d - canftdantial infonnation ~ for putpOMa of 
.......,.., exempt from dllcovery, and lhal not be edrnilaible In the 
alt:Mbelion delat)ed below or In eny ......,.. without the concurrence of all 
P.,.. Doc:urnenea ldaldtfted in or provided wtth IUCh c:ommunicationa. whiCh 
are not prapar.s for putpOMa of the negotiation•. are notao exempted and 
may. if otMrMM ~.bed~ or othetwiM admiuibla. ba 
8dmiDad in evidence, in the M*lllticM or lawault. 

14.3 Malr.tm. tftha ~~do not fMOIYe the dllputa within alxty (80) 
Buaineu Daya of tha lnttial wrtn8n reqUMt. the dilpute lhll be IUbmlttad to 
bindk1g ..,_llllkM bra lingtalftMbatof purauant to the Cofnmercjal MMtrataon 
Rulel of tha Arwk:8n AltMiration Auodation except that tha Plltial may 
Mtec:t an lltNbllb oullide American ArtMtration Allodation N ... upon mutuar 
agreamant. A Perty may demand IUCh ~ in eccordance with tM 
procedurea Mt out In thoM Nlae. Dtlcovery ehall be coutloled by tha 
atbttrator and lhall be permlttld to tha axt8nt Mt out In thil Mdion. EICh 
Party may lubn* in writing to a Party. and that Party lhalt 10 respond to. • 
maximum of any combination of thirty-ftve (35) (none of which may have 
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tubplrtl) of the followlng· lnteNogttc·!ll. demendt to produce documents. or 
requntl for edmiuion. Eech Party ia also entitled to take tl..r oral deposttton 
of one individual of enother Perty. Additional diacc:•very may be permtfted upon 
mutuelegrMment of the Pertiu. The erbitrltion t•ering thall be commenced 
within tixty (80) BuliMSI Days of the demand for lrbitrltion. The lrbitrlttOn 
shell be held In 1 mutually egreeeble city. The llt»ihtor thall control the 
scheduling 1011 to procnt the metter expeditioualy. The Partlft may submit 
written briefl. The erbintor thall rule on the dispute by ilauing a written 
opinion within thirty (30) Buainna Oeye lfter the dole of heeringt. The ttmet 
specified in thil Mdion mey be extended upon mutuelegrMment of the 
Pertiet or by the llbltreiOt upon 1 lhow6ng of good c:.UM. Judgment upon the 
awerd rendered by the erbitretor mey be ente* In any court having 
jurisdiction. 

14.4 hO'ditld M;a!tratipn P'O'*!urM· If the luue to be I'IIOived through the 
negotiltionl referenced In Section 14.2 dif'Ktty and mlterillty affects MNtee to 
either Party't end UMr cuatomett. then the period of reaolution of the dispute 
through negotiltionl before the d.,_ il to be aubmiftld to binding arbitration 
lhiH be five (5) au.ineu Dlya. Once luc:h e MNice etr.c:ting diepute it 
tubmm.d to 8/bibetlon, the ..,..,etb1..,.. be cond~ purauant to the 
expedtt.d procedure~ ruiM of the Conwnerciel Arbttration Rulli of the 
Amencen Arbttration Auod8tion (I.e .. rue.. 53 through 57). 

14.5 ~. Eech Petty lhll beer Ita own coeta of theM procedure~. A Perty 
Mlking diacovefy theM retrnburM the reepondlng Perty the coeta of production 
of documentl (including MM:h time and reproduction coeta). The Partin ahall 
equelty apllt the ,._ of the 1rtMiretion lnd the erbttrator. 

' 14.6 Cgntin!.!AIM Seryicw. The Pertiel ehel continue proyidlng MMcel to each 
other during the pendency of any dilput8 r-.okltion procedure. and the Pantes 
thai continua to pelfotm their obligetione (lnduding making payments in 
accordance with Alticla rv. Section 4) in IICCOidance with thil Ag'""*'t. 

15. Eatjm AQrwNnt. lNI Ag~ conetitutM the entire egreement of the 
Partie~ .... ling to the IUbject IM8Ir of thtl AgrM11'1entlnd tuperNdet all 
prior 10'""**· ~. Pf'OPOI .... end~. whether 
wriftln or orel, end .. contllmporaneou oret agrMmenta. negotiltiont. 
propcll .... lnd repl'lll ltlltioM conceming IUd't IUbject mea.. No 
repreuntdoit'l, undlrll8ndlnp, eg.....,..,.., or werrantiee. e!Cpf'MMd or 
implied, have been made or 1.-d upon in the making of thil Ag'""*'t other 
then thOM apedblly Nt forth herein. 
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16. f•geow. Except uapeciftc81ty Mt out in thit AgrMment. e•eh P•rty ah•ll 
be IOiety rHPOMible for ita own expenan involved in •II KtNitiH rel•ted to 
the aubjeet of tNt Agreement. 

17. Egrce Maiturt. In the event perfom •• nee of thil Agreement. or •ny oblig8tion 
hereunder. it either clir8ctty or indirectly prevented. rea~. or interfered with 
by reuon of fire. flood, earthquake or likes •eta of God. wara. revotution. c:Nil 
commotion. exploeton. 8Ctl of public enemy, embargo. 8Ctl of the govem,.nt 
in its aovereign c.pecity. labor difftcultiel. including wtthout llmlttltion. atrtkn. 
alowdowna, pidceting. or boycott~, unavalllbtllty of equtpment from vendor. 
changee ,.queltld by UNICOM. or any other drcumlt8ncea beyond the 
reatOnllbll control Md without the fllult or negligence of the P•rty •ffeded. the 
P•rty ~. upon giving prompt notice to the otNr party, ahall be exCUMd 
from IUCh perform8nce on e dey-~ buta to the extent of auc:h prevention. 
reatriction, or interference (and the other Pllty ahalllikewile be exeuMd from 
perfonnance of Ita obl6gationl on e dey-to-d•y balil until the detey. lltStrk:tion 
or int.rfeMnoe h8l oe•ed); provided however, thet the Perty 10 •ffected lh811 
uae diligent efb1a to evoid or remove IUCh caUMI of nonpeffonnence end 
both Pettiee lhlll proceed wheMver IUCh ce4IMI 8IW removed or CHM. 

18. Good fllb Ptttpmwp. In the perfonnence of their obligetioM under thia 
Agreement. the PettiM lhel ec:t in good r.tth. In lltuetionlln which notice, 
coneent. epprov81 or ~ lletion by • Petty il pennitted or required by •ny 
provte;on of thle Ag~ IUCh 8Ction lhel not be unreeeonebly deleyed, 
withheld or conditioned. 

19. Ggytrnft1 Lft. TNa AgtMment lhell be goyemed by end conatrued in 
ec:cordenoe wtlh the dorMetic ... of the ltat8 where U.S..icee .... 
proytded or the • ._ ,...... end lhel be atlbject to the exdusive jun.diction 
of the c:ourta ttw.in. 

20. Stendlrd Dm1"M· The Pattia ecknowledge thet GTE lhall be edopting aome 
induatry lt8nderd IIPPf'OKhM Md/or .......,ing ita own atanderd epproechea 
to Y8rioul requi--* hereunder~ to UNICOM lnduatry which mey 
be edded in the Guide. UNICOM ...- thet GTE mey Implement IUCh 
~to Uliaft any GTE ob1108tiont under thil Ag~. A copy h8t 
been pnMded to UNICOM end Ia incofpolalled by ~ into thle 
Agreement. 

21 . H'"'joga. The hMdings In thle Ag,...,..,. .,. inMfted for convenience •nd 
identtftc8tion only and lhel not be conaktered in the interpret8tion of this 
Agreement. 
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22. I~ Cootrectgr Bllltionth!R. The pertOnl provtded by each Party 
ahaU be IOiety thet Party'a emptoyea and lhell bell under the ao6e and 
exclusive diNction and control of thet Party. They aha II not be conlidered 
employ Ill of the other Party for any purpo~e. Each Party abatl remain an 
independent c:onnc:tor with .-..pec:t to the other and lhefl be respot'llible for 
compliance with all tews, rue. and ~ul8tionllfWotving , but not limited to. 
employment of tabor, houra of labor. health and ut.ly, WOf'king conditior.; :and 
payment of wages. Each Party lhall aleo be retpOnlible for payment of taxn. 
including~. ate and municipal tax..~ or 81181Md with 
respect to ita empto)111, IUd\ • Soda! Security. unemployment. WOikera' 
c:ompenution, dillbity lnauranol. and ~ and ltN wtlhholding. Each 
Party lhal6ndem7dtt the other for any lou, damage.~. ctaim. demand. or 
penalty that may be euatained by reaon of ita failure to compfy with this 
provilion. 

23. Ln Enfptglnwd ! .... 

23.1 Except to the extent not evellele In connection with GTE'a opemion of ita own 
bwinell. GTE atwl pnMde eev.n day a ~-four hour e day 
......,.. to ... ~ peraone for emetgenCy trllpe. lllilt8nce 
inYoMng .-..rge~~ nc. and ernergeney lnfomwtion Ntrteval on cu.tomer 
Invoked CLASS ..W.. 6ncluding. without limlation. eel nee. reque.ted by 
UNICOM. 

23.2 GTE ag,... to work jointly wtlh UNICOM in MCUrtty maDera to auppon taw 
enforcement age~~ requiremenll for ... nc.. court orderl. etc. Cbargn 
for providing IUd\ MrYtoM for UNICOM CuMomerl wtl be tMied to UNICOM 

' 
23.3 GTE wtll. in non emetgeney .... ....,.. Inform the requ.ting a.w enforcement 

agenciM tN1t the end-Yier to be wn t.llpped. ~. elc. it a UNICOM 
Customer and lhaJI ,.,_them to UNICOM. 

24.1 1~. Subject to the llmbtione .. forth in Section 24.4 of thil 
Article Ill. UNICOM ..... to rllllll. lndermtfV, cMfend. and hold barmteu 
GTE from .. laiMa. c:IMnl. -... d8megel. expra•. aulll, or other 
actionl, or My~~. lncludtng. but not flrNeed to. coeta and 
attorney'• ,.., v.hether ~. rna. lndblled. or IIIMIId by any other 
party or peraon, for lnvMion ol priv8cy, periOMIInjury to or death of any 
per10n or pereone, or for toaee. d8megee. or deltruc:tion of ptOpetty. whether 
or not owned by Olherl. ~tdlela of form of action. 
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24.2 End Uyr end Cgntent-Rtlattd Cllima. UNICOM egren to rMaM. tndemnify. 
defend, end hold NrmJeu GTE. ill8fftli8tM. end eny thifl~-perty provider or 
opet'8tor of f8cilltill inYotYed in the proviO)n of Sefvic:n (~. the 
~lndemnlfted Perty") from 1H lollel. delma, demenda. demeget. IXJ*'MI. 
auitl. or oCher IICtiona, or eny liebility wtmaoev.r, including. but not limited to. 
costs end ettorMy'l fMI. ~. mede. institutlld. or 88Mrted by UNICOM't 
end UNCI egeinlt In Indemnified P1rty eriling from Servicel. UNICOM further 
esl'"' to re11111. indlmnify, defend. lnd hold hlrrn6eu the Indemnified Party 
from 8M louel. dlinl, demand~. damlgee. expen••· auitl. or OCher ldiona. 
or eny lilbility whMioeYer, indudlng, but not lin"*'-d to. coeta end attorney's 
feea. ~. mede, lnatitut8d, or euerted by eny Third Party egeinst en 
lr'ldem....tfted Party ariling from or in eny way ,..._. to ectu11 or lleged 
def8mnon, libel, ltendlr, ~with or m6Mppropnetion of proplietlry 
or CtMtive right. or eny other Injury to any pereon or propeny eriling out of 
content nMminld by the lndenwlifted Perty or IUCh Pert(a end UMrl. or eny 
other ld or om ill ion of the lndemntfted Party or IUCh P1rty'a end UMrl. 

24.3 QlscLAIMEft. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. GTE MAKES NO REPRESENTATIONS 
OR WARRANTIES TO UNICOM CONCERNING THE SPECIFIC QUALITY OF 
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS. 
wrTHOUT UMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING. OR 
FROM USAGES OF TRADE. 

24.4 LjmllljQn Qf' we bch Plrty'allblly. whether in connct. toft or 
olherwile, lhll be llmiM tD dnc:t ~. whic:tt lhlll not eXCMd the 
~ c:twgee for .. 8eMcla for the monlh during wNch the clam of 
lilbilly 110M. Under no c:iR:urnance IMI .._ Perty be reeponaible or 
lilble for indnct.lnoldllal. or ccnequentill d8rnlgee.lnduding. but not 
limiWd tD, economc IDle 011o1t ~ 01 proftll, damlgee .,..ng from the 
UM 01 ~~equipment 01 ...... Olthelou of UM of IOftwate or 
equipment. Olel'lf8CXliiiOtiel....,_...,_, ~.error. orlouofdeta 
Should.._ Perty prcMde ldvtol,,.... ~. or auppty OCher 
enefy811 ,..._, to the 8IMole dllcrl* In tNI AgrMrnent thilliml8tion of 
liabilly .... ~ tD prcMI6on ~ IUCh ldvtol, ~.end enelysll 

24.5 !nta'sttee! PRM"21Y· GTE lhll twve no obMglltion to dlflnd. lndlrrWfV or hotd 
harmllll. or ecqun eny liclnM 01 rtght for the beMftl of. or owe eny OCher 
oblig8tion or h8VI any ~to, UNICOM beNd on Ollriling from any cllim 
demand. or proceed6ng by ~ Third Pllty lllglng or Mllrting thlt the UM of 
eny c:ircuit. ..,..,_,., or ayMim. 01the uee of eny aoftw8N. or the 
perfonnance of any IIMcl 01 melhod. or the provilion or UM of eny t.cilitiea 
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by either P1rty under thia Ag~nt constitutea direct or contributory 
infringement. or miiUM or miUpproprietion of 1ny p.-nt. copyright. 
trlldemaltl. tr8de eecm. or 1ny other propriebl•ry or intellectu.l property nght of 
any Third Party. 

25 Myltjp!t Counttrpldl. This Agreement m.y be execut.d in multiple 
counterparts, each of which 1h8JJ be deemed an ongNI. but all of .vhiCh sh111 
together conetitute but one and tha ..,.,. document. 

28. No otftr. Thil Ao~ wtll be ehctiYe only upon execution and delivery by 
both P81tiel and IIPPfOY8I by the Commiulon In accordara wtth Section 252 
of the Act. 

27. No Third Part¥ ...,. .... Except • m8Y be epecjbly Mt forth 10 this 
Agreement, thil Agreement doea not provide 1nd lhel not be conatrued to 
provide third pMiM .., eny .........cty. c:IMn. liability. reimburMment. c:.uae of 
Ktion. or other r1ght or privilege. 

28. "f"". Any notice to a Petty ,..,.,_. or pennll8d under INa AQ,..,_,. 
lhell be In wrtelng end lhall be deemed to hew been r.aetv.d on the d8te of 
MMce If MfWd pereonally, on the d8el receipt il acknCMiedged in writing by 
the recip6Mt W delivered by regular U.S. meil. or on the dMe ~ on the 
r.ceipt If deiNered by oerllfted or regl.-.d mail or by 1 courilt MMce that 
obt8lna • .,.., recaipl Upon prtor mmadiMI oral ag.......m of the plrtin' 

daligMeld ~ idaniMiad below, notice m8Y alto be pnMdad by 
fKairnlle, lntamet or eladronic m111aging IYtfilm, which aN~~ be~ if 
Mnt before 5:00p.m. on tNt d8y, or If..,. eftlr 5:00 p.m. It wt11 be ehctive on 
the nut 8UIInell o.y folowtng the ... eant. Any notice lhell be daiMtrad 
Uling one of the ~mentioned In ttNa MCtion end ehell be dnca.d to 
the ..,..-. adchM lndiclleed below or IUCh add,... • tha Pllty to be 
noCiflad hal dalignMN by gMng notice in compli8nce wtth thiiiiCtion: 

If to GTE: GTE Flottda lncorpocated 
Mention: Ragua.tory Dndor 
201 N. Franklin Snat 
Tampa, Fl 33e02 
Fac:Unile number. 813122~ 
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If to UNICOM: 

28. PfPWtlrn. 

UNIC~M Communications 
Attention: Mr. Oennia A. Partter 
p~ 

3557 tNI53rd Cour1 
Fort Lauderda6e. FL 33308 
Facaimite number: &54n33-~2 

29.1 lrmetmwn! ot Slrvg. The c:ha~ end methode of opemion of any 
circub, --.. Ot equipment of.,_ Party connec:e.ct with the NMcel. 
,..... Ot equipment Qf the other Petty purauent to thia Agreement shell not 
.,.....,. wtlh or Impair MMc8 over any f8clltiM of the other Party. ita efftlieted 
compeniel, or ill comeding end concurring can1erl irwotved in ita MrvicH. 
ceuee damage to their piMt, Yiollte 8l'ff ~ a.w or Nguletion regarding 
the invMion Qf priv8cy Qf llftY oommuniclltiona canted over the Party's f:dlitin 
or cr.-._.. to the ~Ill of..,_ Pllty or to the pubtlc (ucn 
......,., •ala,_ to • en~ ol SeMOI1. 

29.2 BW*'km. tf elher Party c.uM1 en lmpeirment In SeMoe, the Party whoM 
MtWoftt 0t MMcle II being mp.nd (the ";mpM'ed PMy1 lhel prompay notify 
the Party C8Uiing the lmpeirment ols.Mce (the ~ Pertyj of the 
,.,. end ~cation ol the problem end tMt, unleea plomptly IKtlfted .• 
tempor8ry dllconlinuMce d the ~ ol any ~ f8cMy or equipment may be 
~. The ""'*:ng Petty end the Impend Petty.- to WOik together to 
....,_to~,_.. the~ ol s.Mce. tfthe lmplliring P.ny is 
unllble to ~ ,..,. the lmpeirment ol SeMae, then the lmpetred Party 
mey 11t 1z option temporert~y dtlcalttiaue the..,.. o1 the....._. arcuit. teaUty 
or~ 

30. P"'+*· Any,.. rel1111, public ennouncement. ~. or any~ of 
publicly ,_.IIIII to lhia Agreement, proyteaon of &nne:. ptnUent to it. or 
.. aa.tl!f' ol the ,..... wtlh ,..,.... to prcMeion of the ~eMcee deect1bed 1n 
tN1 Agreement 1M1 be IUbject to prior wrtlt8n approval ol both GTE 8nd 
UNtCOM. 

31 . S."*'¥ Am CgFpl. TNe Ag,..,....m lhel8t .. timee be IUb;ed to 
change~, .~. ~. end rulinge by the F....., Communicetions 
Commiaeion end/Or the eppbble ltMe utillly r-ee~~Mory cornrnilajon to the 
extent the IUbet8nce d lhll Ag,...,.m Ia or becofMe ~ to the jurildid10n 
of IUCh agency. 
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32. C"'NM In I W' Aegytrwntnll. GTE ••.cl UNICOM ful1her egree that the 
tennl Md conditione of thil Agreement WMW compoettd in Ofder to eftectuMe 
the .. ,.qutrementa In etr.ct .. the time the AgrMrr*" ... produced. Any 
modiflaltiona to thoM requarements will be d11med to lutomatiealfy aupeJHde 
any tenn1 and condliona of thia Agreement. 

33. Err.ctjye QIM. If thil Agreement or change~ or modification• thefeto are 
subject to approval of a ~ulatory agency. the "effective date" of this 
AgrMI'Mf1t for IUCh pufPOMS will be ten (10) Buaineu o.ya lfter IUCh 
approval. Such deta lhlll become the "ett.ctive dMI" of thil AgrMI'nf'nt for ell 
purpoMI. 

34. Btgylltpcy ...... E8Ch Pany lhlll be ~ for obtaining end keeping 
in ehd II their own FCC, ~tate ~ul8tory oommialion. franc:hiM euthomy end 
other ~ulatoty approv8ll that mey be ,.qund In connection with the 
performance of lla obligatione under thil AQrMment. 

35. Byle of Cmt!nptpn. No rue. of conetruction ,.quiling if*rpretation ev-inat 
the dnlfting pMy ...., lhlll apply In the ...., ... lion of thil Agreement. 

36. Srf'-7o? IWirrf-. Except • othlfwtM epedfted, ,.-.nc. wtlhin an 
Article of thil Ao~ to a Section ,...., to Section8 wtthin that 11me Attide. 

37. Slndgl Sllocllcdl. 

37.1 The PlltiM aMI meet~ quelly of loc:8l MMce ltendllde impoMd by 
the Commlllton Md wtl prov6de a level of NMcle to each OCher under thla 
Ao~ In compiMcl wllh the noncMicrtmNtion ~of the Al;t. 

37.2 The PlltiM wtllllft MCh olher to any Mtwortc events that can rwult or nave 
resultMt In ..W.Intlnuption, blocked «**a, end/or chlngee in netwotk 

petfonnence In the ..,.,. "*"* - • UMe for IIMif. 

38. S«yymhffy. If any provieion of thil ~ il held by a court or ~uaatory 
agency of CGmfiMint juftldk:tion to be UllenforcNbll, the ,. of the 
Ag,...,.lt lhlll ....,.., In ful force end .e.ct Md lhlll not be lfllctld unlela 
NmOVIII of that prcMI6on ,_,.., In the opinion of...._ Party, In a mee.rill 
change to thil ~ If a ......... c:henge- dela1bed In ... pet8gf8Ph 
occura 11 a I'MUI of ~don by a OOUf1 or NSf~ agency, the PMill lhiH 
negotime In good,.., for~ ...... If~ lenguege 
cannot be..- upon wtlhln a~ pertod, either Party mey eenntnate 
thia AgrMment wtlhout penalty or I6MMtlty for auch tMmlnltion upon wntten 
notice to the other Party. 
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39. Subcontractora. GTE mey enter into IUbcontracta with third parties or affiliates 
for the petformence of any of GTE'a dutiel or obligationl under thil 
Agreement. 

40. SubMAUiftt Law. The tMnl and conditionl of lhll AgrMmant lhaH be tubfeet 
to any and aH applicable laft, rulel, or ragulltiont tMt IUbMquantly may be 
prncribed by any fMeral, ~tate or local governmental authority. To the awtent 
required by any IUCh IUbMquantly prMCtibad law, ruta, or ragulation. the 
Partial agrM to modify, In writing, tha affK18d t8nn(a) and conctltion(a) of th11 
Agreement to bring them Into compliance wtth IUCh law, ruta, or ragul8tion. 

41 . Ilia. Any nn. or locelaxdM, lalae, or UN taxee (axducfing any taxn 
laviad on incoma) rMUiting from the paffonnanca ot thia AgrNmant ahall ba 
borne by the Party upon which tha obligation for payment il impoaad under 
applicab6a law, even tf the obligation to colad and IWmit IUCh taxn il placed 
upon tha other Party. Tha caladti1g Party aMI c:herga and collecl from the 
obi~ Party, and tha oblgMad Party 8grMI to .,.y to the colac:ting Party, 
all applicabla taxea, axcapt to the axwwt that the obligM8d P81ty nodftea tha 
eollacting Party and ptovidM to the calecli'O Party.,._ dOCumant8tion . 
u GTE requna that quallflel the oblg•d Party for a ful or pwtte~axempt;on. 
Any IUCh taxea lhall ba lhown • ...,., ... 1t1m1 on IIPPk8bla tNIIIng 
documantl blt.an the Paltlea. The obllg•• d Party may conteet the aama in 
good faith, 8t 1t1 own axpanea, and lhall ba •diad to the banMit ot any refund 
or r.covery, pnMdad that IUCh Party lhall not pennM any Man to amt on any 
UMt ot the other Party by r-.on ot the oont11t. Tha oo11ecting Party ahall 
coopat ... ln any IUCh contllt by the other Party. Tha other Party wtll 
indemnify the caladti1g P81ty from any ..... and UN taxn that may ba 
aublaquantty laYiad on payment~ by the other Party by U. colac:ting Party. 

41 .1 Tax - A ch8rp wh6ctl II ltllbllortly ~ by the 1t11ea or local jufildlction and 
il either (a) impoled on the ...., wtlh the Nller havtng the right« 
rnpond)lllty to _. the c:Mrga(a) on to the purchaMr and tha aalaf il 
rnponlibta for ,.,.'0 the chefge(a) to the ..... or local jurildiction « 
(b) impoaad on the purc:haMr wtlh tha ...., havtng an obligation to co11ac:t tha 
charga(a) from tha puR:haMr and remit tha charge( a) to the lt8te or locel 
jurisdiction. 

Taxaa ahal lnduda but not ba llmleed to: ...,. axdM tax, -~ uln 
and uaa tax, atatlll1ocal U'~llly uear tax, ata.wloc:al ~ axc:ila 
tax. atatellocal groea ,.._ tax, and loc:aiiChooltaxea. Tuaa lhall not 
1ncluda incoma, income lb. gt01a NCeiptl on tha revenue of a provider. or 
property taxea. Taxaalhall not includa payroll wtthholdlng taxaa unlala 
apacificalty requQd by ltat&M Of ordinance. 
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41 .2 Fees/Regua.toly Surd\argn · A charge imposed by a n!Jgulatory authority. 
other egenc:y, or ,..ulting from a contractual obligation. '" which the Miler •• 
responsible or requlr.ct to collect the feelaureharge from the purcheaer and the 
seller is responsible for remitting the charge to the r.;uletory authonty. other 
agency, or contracting party. 

Fen/Regulatoty Surcharges ahllltndude but not be limited to E~11/911 . 
E3111311 , franchiM fen. Lifeline. heering implir.ct. and Commu10n 
aurc:hlrgea. 

42. Trldtawk.land Trw1e Nlow. Except aa epedftcalty Mt out in this 
Agreement, nothing in thil Agrcement shall gr8nt, auggeet. or imply any 
authority for one Party to UM the name. ndemerb. Mf'Vice marb. or t*e 
namea of the other for any purpoM whataoever. 

43. Wlid(. The faikn of lither Party to inaiat upon the petfonn8nce of any 
provilion of 1tMI AgrMment. or to axerciM any right or privilege granted to it 
under thil AgrMment. IMII not be conatrued • a waiver of IUCh provilion or 
any provilione of thil Agreement. and the ... lhall continue in full force and 
etr.ct. 

" · Envjtpfon'wntii8"PP""'!"Y. UNICOM vi1*n must comply wllh GTE 
Securtty, ftre ut.ty, aafwty. enwoumem.l and building prKticM/codes. 

45. TBD Price. H a pnMiion in th6l AgNernent t&ferenc. in an An.chment and 
there ara no corrcapondlng pricee in auch Aa.ctm&nt. auch price ahlll be 
contidel&d "To Be o.e.rmNcr' (TBO). Wlh r-.pect to .. TBD pricn, prior to 
UNICOM ord&r'.ltg eny auch T80 -.nt. the P ..... ah811 mMt and confw to 
Mtablleh a price. H the Pwti&l II& u'** to rMch 11grcement on a price fo.­
IUCh lt8m • ., intllrim price lhell be ... for auch lt8m that .. equal to the price 
for the nMNit .,...,._ lelm for which a price hie been ~ (for 
example, tf there il not en llt8blllhed price for a non ,.~rrtng charge (NRC) 
for a apedftc retail leMoe, the PartiM would UM the NRC for the moat 
analogoul retail IIMoe for wNch there 18 an ntablllhed pnce). Any interim 
pricM 10 Mt lh8ll be aubject to modlbtion by any aubaequent dedlion of the 
Commlleion. tf en INirim price II dlfr&r&nt from the ,.._ IUbMquently 
..tllblilhed rty the Comml11ion, any u~ lh8ll be paid by UNICOM 
to GTE. and any ovcrpeymant lhell be refunded by GTE to UNICOM. within 4~ 
BuaineM o.y. after the eetabllehmerrt of the price by the Commiulon. 

<66. Aawodnwnt r:l c.., e .. Ttmw lad CorJditignl. The ,.., tetma and 
conditions in thil Agreement that II& apedftad in 6Qptnd!x E (the "AT&T 
Termaj w&r& t.ken from the GTE/AT&T Interconnection. R ... le and 
Unbundling Agreement (the AT& I Agreement) approved by the Commiu10n 
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The rates, tefml and conditions not included in this A{11"Mfn8nt but referenced 
in Apptndil Q (the "GTE Tenna") wer. excluded from~"- AT&T Agreement by 
the CornmiUion. GTE and UNICOM egree th8t if the "AT&T Terms· are 
deemed to be unlawful. or are stayed, enjoined or othefwiae modified. in whole 
or in part, by a court or commiUion of competent jurisdiction. then this 
Agreement shall be deemed to hllve been amended accordingly. by 
modbtion of the "AT&T Terma· or. as appropriate. the substitution of "GTE 
Terma· for eu lt8yed and enjoined "AT&T Terma". and such amendment$ shall 
be effective retroKtive to the Effective Date of this Agreement. 

GTE and UNICOM further egree thet the tennt and conditions of this 
Agreement reflect certain ..-qunmentl of the FCC'a Flrlt Report and Order in 
CC Docket No. 08-81. The terma end conditions of thil Agreement lhall be 
subject to any and aJ IICtion8 by any court or other governmental authority that 
invalidate, my, vacate or otherwile modifV the FCC's First Report and Order. 
in whole or in part ("ectionl/. To the extent wanantlld by eny auc:n action. the 
partial egrM thet thil Ag,....,.m thai be deemed to hliYe been modifted 
accordingly • In the flrlt ~niPh of thil Section 48. The partiM agree to 
irrlmedl ... ly apply MY...._. t111m1 and condltionl. Including any In other 
MCtiona and artidel of thil Agreement, conaiMint with auch action, and within 
a reaeonable time ~- auch modified tMnl and conditions in wnting 
into theAQ.....,._ tfthe "AT&T Term.•.,. .r.c:t.d by auch action and GTE 
d*"'*'- they cannot be conliltently applied thetwwtlh. the "GTE Terms· 
thai apply. UNICOM adcnowtadgee thet GTE !NY IMk to enforce IUCh eetion 
before e cammlnlon or COUit of comp•nt jurildlction. GTE doea not weive 
any poelllon reprdtng the llegallty or~ of the FCC'a First 
Report and Ordar. 

The ,...., Wml and conditione (lndud6ng ,.._ whtctl may be ~ble under 
true-yp) lpdlad In both the •GTE Terme" and the "AT&T Terma" are further 
IUbjed to amendment, 1elroectiw to the Eflective 0... of the AgrMment, to 
provide for cnarg.. or melldjuAnenla ~ from future Commiuion or 
OCher proceedilgl, ftclud6ng bul not ~ to any generic proceeding to 
determine GTE'a "'~ coeta (e.g., hiltoltc coeta. contribution. 
u,.._iaaa d ,.liM cMftdency, or tim6ler un~ GTE co.ta (including 
GTE'a end ._.eurcharge)), the eetllblllhment of a competitivety neutrlll 
unWrul ..W. ~. or any appMI or other Mtlption. 

If the Comm6uion (or any other c:ommluion or feder81 or atate court) in 
reviewing thil Ag,....,.m pureuant to applc8bte .... and Mderallllwa. 
including Section 252(e) of the Telecomrnunk:ati Act of 1888. detetes or 
modlftee In MY way thil Section 48, UNICOM ag,... that thil entiN Section 46 
Ia void, as Mil• AppendicM 0 and E. and will not become effKtive. and 
UNICOM ag,.... to withdrew thia Section 48 and Appendlcet 0 and E from 
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conllderation by the Commiuh ... . , (or any other comm ... IOn or iederal or state 
court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. GtotraJ. General regulations, terms 1nd conditions governing r8te 
applationt, technic:el pe,..,.,._.., MfVice 1VIil8bility, deftnitiona and fe1ture 
interactiona. 81 delcribed In the appropriate GTE intrMtMe local. totland 
lcx:etl tariffl. apply to rRil MfVicM made 8VIilabte by GTE to UNICOM for 
r ... lt provided by GTE to UNICOM, when appropriatl, unital otherwtM 
lpec:Med In 1h6l AorMment. Aa IPPied to Nf'Y1cel under thll AgrMment, the 
term "Cuetomef" oontajned In the GTE Retail Tan« ah8ll be deemed to me•n 
"UNICOM" • defined In thla Agreement. 

2. I jthiH!y gf GJE. 

2.1 In~ gt Twtft I tebMibr GTE'a generalliabiltty, M delctlbed in the GTE 
RetaH Td, dOM not extend to UNICOM'a cuatomerl or any other Third P1rty. 
UebMy of GTE to UNICOM rwulting from eny and .. c.uMe 8rialng out of 
..w.. 01 eny oehlr llml "llllttg to thia AgtMment .... be geMmed by tn. 
"-bMy pnMa6ona canl8ited In th6l Agreement and no other IIMMIItv ~ 
lhalellllch to GTE. GTE lh8l be 11e1e for the indMdual MrYieel. fKIIbel or 
...,.,.,. th8t It~ pnMdel to UNICOM and lhell not be liable for the 
ir*gration of campanentl cambined by UNICOM. 

2.2 UNICQM Tar* gr Ca•'1'· UNICOM thai, In b..,.,. 01 other conlrec:ta for 
MMcle pnMded to bend ueer. '*no teND~ obt86ned from GTE. provide 
that in no c.. eMil OTE be...,.. to UNICOM'a end uaera ar any third partiea 
for any lndftct. lpeclel ar ~ damegel, Inducting, but not limled to. 
ecanam6c loll or 1a1t .,.,..,.. or pralta, wMtiW forea •••* or not. and 
regan~~~~ of~ by UNtCOM of .. pallibMy of IUCh damegeilnd 
UNICOM lhlllndlmnlfy end held OTE twmiMa from any and II clllma. 
demende, c. •• of 8Ctian and lllbMitiel baed an any reuon whatlaever 
from b CU~Dnert• prcMded In thia ~ NaChing in thia Agreement 
lhll be dUIMd to creMI I Third Petty beneftdlry rMtianehip wteh UNICOM's 
end ueer.. 

2.3 Np I ""'1M rpr.imll. GTE II not liable for m6etiQI that._.., in GTE's 
Mltlnge, 811 and oehlr lnfonMtion damtl ••••• 01 for incarrKt ,..,.,.,... of end 
~ tD UNICOM far My angatng UNICOM NMal . ..... ar repM l~uirin. 
and wlltl ......-:t to IUCh ,.,..._or incOtred ,..,.,..., UNICOM atwll 
indlmnify end held OTE twmiMa from any and II clltme, demende. CIUMI of 
ICtian and,.........~. indudtng coMa, ...,... and IMIOI\Ible 
lttomey'a fMe incurred an eccaunt u..at. by third pattiee, indudlng 
UNICOM'a end ueer. or empk))111. For pufPCMI ofthia Section 2.3. 
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mestllkea and inc:orrKt refllrrall ah8H not include ~ artseng out of the 
willful mllconduct of GTE or ila empk)yMa or agent~ 

3. UMuthgriT Cbeopp. 

3. 1 prpc;e!yrM. If UNICOM IUbrnb an order for ret06d NMCe1 undef thiS 
Ag~ in Older to proytde MNice to an end uter thet at the time the order 
is submitted Ia obtMWng i1a local MNicea from GTE « another LEC using GTE 
f8IOid ..W.. Md the end UMr notiftea GTE tNt the end user did not 
authoria UNICOM to provide loc:el exChange ..W. to the end ueer. 
UNICOM muet provide GTE wtlh written doc:umefation of aulhortution from 
that end uw within l*ty (30) 8UiineU Oeya of ncd'ec8tion by GTE. If 
UNICOM C8M01 provide wrte.n document8tion of authoriution wttnen IUCh 
time frame, UNICOM muat wtthin thFM (3) 8usineu Daya thereder: 

(a) notify GTE to chenge the end ..-r bacK to the LEC providing M1Vice to 
the end ueer before the change to UNICOM WM made; and 

(b) piOYide any end ..-rlnformM6on end b6llng recorda UNICOM hal 
obtiMned ....... to the end ..-r to the LEC previoully MNing the end 
UMr; Met 

(c) ~ the end UMf and GTE thet the change bade to the previout LEC 
hal been made. 

Furthen'ncn, GTE wll bll the UNICOM fifty dollats ($50.00) per atr.c:ted line to 
compen1 ... GTE for ulcNng the end ..., beck to the origtnal LEC. 

3.2 Optign lp 8 '(d '£'*w' Mhgul Eytdllg KgAylhorirlt'rn. UNICOM'a or 
GTE'a end ~ rMY requeet GTE to permit c:hangee of their provider of local 
exchange leffiaM only upon end ..., wnDin nottbtion to GTE thet the end 
UMr wilhM to c:Mnge the end UMI"I provicMr of local exchange MNicea. In 
IUCh a ... lilian. GTE wt1 not change an end UMf"l provider of local exchange 
..w. wlhout IUCh wrtnen ~-

4. 1'1!"'1 qf ptmwnt pi"'- CMJ Stcvk;l. UNICOM lalolely reepond)le for 
the ~ ol .. c:Mrgee for al ..W.. fMAIItiee and elementl fumilhed 
undef thil Ao,_,.lt. Including. but noc lln'*ed to. c.~~ ortgln-.d « accepted 
at 1t1 or 1t1 end ueer~' MMcll ~- If UNICOM '-* to pey when due any 
and .. ch8rgM blled to UNICOM under thil Agreement. indudlng any latl 
payment chargee(~. "Unpeid Chergeaj, Md any 0( allauch c:hargea 
,_,., unpaid men than falty..ftve (45) 8uainMI Deya after the due da of 
IUCh Unpaid Ctwgel uceptil.g ~ dieputed c:hafgea for whdl 
UNICOM may ~ payment. GTE lhatl notify UNICOM In writing that it 
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mutt pay all Unpaid Charg• to GTE within Mven (7) But•neu Days If 
UNICOM dilputea the biMed ch•rgea. It shall. within uid t~ (7) day penod. 
inform GTE in ~ of which pcHtion of the Unpaid Charges it dilputn. 
including the tpedftc del8ill and fNIOnl for the dilp"'le· unleu such reason• 
h3ve been previoualy provided, and lhaU immediatefy pey to GTE •II 
undisputed cherget. If UNICOM and GTE are unable. wtthin thirty (30) 
Buaineaa Oaya thereafter. to reeotve ilaun ~ to the d~ charges. 
then either UNICOM or GTE may ftle a ,.queet for arbitration under ArtiCle Ill of 
this AgrMI'I1elrt to raotve thole iuuea. Upon AteOiution of any dilpute 
hereunder. if UNICOM owet peyment it lhall make auc:h payment to GTE With 
any lata payment chalge under Artide Ill, Section 7.2. from the original 
payment due dat8. If UNICOM owee no peyment, but haa previoualy paid GTE 
auc:h dilputed ~. than GTE thai cndlt auc:h payment Including any '-te 
payment c:halgel. If UNICOM faMe to pay any undtlputed Unpaid Chargn. 
UNICOM lhall, at Ita tote expenee. wtthln five (5) Buaineu Oaya notify itlend 
UMf"' that theW MNioe may be dilcor•-.cted for UNICOM't failure to pay 
Unpaid Chargee, and that Ita end UMr1 muat Mlec::t a new provider of loc:al 
exchange Mnticea. If UNICOM faMe to provide auc:h notiftcation Of any of 
UNICOM'a end UMI'I feil to Mlect a new provide~ of MN6cee within the 
epplkable time period, GTE will provide locel exchange ..,...._. to UNICOM't 
end Uteri under GTE'a applk8ble end uaer taltff at the then c:umtnt chargee for 
the MN~ being provided. In ttW cRurnetllnce. othefwile ipplicable aervice 
eetabliehment ctwgea will not apply to UNICOM'a end UMJ. but will be 
aae•aad to UNICOM. GTE may dilcontinue MMca to UNICOM upon failure 
to pey undlaputad chargee aa pnMdad In ttW Section 4. and shall have no 
liatMMty to UNICOM Of UNICOM'a end UMr1 in the event of IUCh dilc:onnaction. 

5 . Unllwfyl I lee af .... SaMoaa provtded by GTE purMant to thll 
Ag,....,..m lhall not be UMd by UNICOM Of Ita end Uteri for any purpoee in 
YHtion of law. UNICOM, and not GTE, ahal be reeponaibla to enaure that 
UNICOM and Ita end UMI'I UN of~ pRMdad hereunder comply at all 
timea wtlh al ~ 18w8. GTE may refuea to fumiah I8Mce to UNIC~ 
or dilcol1-=t pMicular MNioa1 provided under ttW Agreement to UNICOM or 
• ~. UNICOM'a and UMf when (I) an order II iaauad by 1 court of 
cornpMant junldk:tion finding that probebla cauae exiltl to believe that the 
uae made or to be rMde of the MMca II prohlblad by law or (ii) GTE il 
noCifted in wrtting by a law~ agency ac:ling wilhin Ita jurildk:tion that 
any fac:illy fumilhed ~ GTE II being UNd or wil be UMd for the purpoee of 
tranamitting or r.oaMng gemblng Information in .,...._ or foreign commerce 
in violation of law. Termillltion of MMce ahal take place after reeaonable 
notice i1 provided to UNICOM, or • Ofdered by the court. If f8c:*lltiel have 
been phyaally dilcofie.-d by law enforcement offtclail at the~ 
wt.. tocat.d. and tf tt.. II not preMm8d to GTE the written ftndlng of • 
court, then upon requeet of UNICOM and agfMIMftt to PlY reetcnl of Mrv•c• 
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cherges lnd other epptieeOie tervice chergn. GTE ahllll rromptty rntore auch 
aervice. 

6 Timing a« Mr•rr. Witt reepect to GTE mold muaured rete toc:al 
service(t), c:helgMble time begina when 1 connection il Ht.eblilhed betwMn 
the ceiling lt8tion end the called atation. Cherguble time ends when the 
ceiling station "henga up,M thereby reluaing the netwotk connection If the 
celled atation -unga up• but the calling at8tion doH not, chergeeble time ends 
when the network connection il reteead by eutometic: timing equipment 1n the 
netwcn. 

7. P!'OOidu• Fw pr.gna.rng Ordtriog prpyjllonjnq Ets Certein procedurea 
for~. ordering,~. rneineenence end biling end electronic 
inteffiiCel for meny of theM func:tionl M dMcribed In !nnenc!br B. All COlts 
end expen1• for eny new or modified electronic inWf8cel UNICOM ,.quirH 
thet GTE d ... tmin• .. t8chnicaly te11ible end GTE eg,... to develop will 
be peid by UNICOM pur.uent to Ancr!dW B. The IChedute for imptementltion 
of 1ny new or rnoclfted etec:lronic intlltf.cee wtll be deYet~ by GTE 
eccording to lndultry ...... Md will be Need upon the emount of WOft( 

needed to delign, te1t end ~the new or rnodtfted .,..,_._ 

e. c,,,nw 'icm'w1'. Except .. otherwtle provided 1n.,.. Ae~ ex .. 
egrMd to In 1 ...,.,. Wiling by UNICOM. UNICOM lhll provide the 
exdulive ~witt UNICOM't end ueer cuatomerlln connection with the 
mertwting ot offe(.l~g oA UNICOM ..W.. Except • oehetwtle provided in 
thil AgrMmef1t. In thoM i..-.nc. In whictl GTE pereomet .. ,.qund 
purauent to thil Ag~ to lneeffllce dnc:tty wtlh UNICOM't end uaera. auch 
peewonnel ., .. not idenllfy ....,..._ • rept'lllntitiQ GTE. AJ lonna. 
~eMil or ott. bullnell....,_ fumilhed by GTE to UNICOM end 
uaera IMI beer no oorpot• .,.,., logo, ndemlftl or tr8de neme other thin 
UNICOM't. In no event lhlll GTE peNOnnet ecting on behllf of UNICOM 
purauent to thil Agreement provide lnformltion to UNICOM end uaera lbout 
GTE produca or ..w.. 
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ARTICLE V 
RESALE OF SERVICES 

1. General. The purpoee of thil Article V ia to define the Exchange Services and 
related Vertical Futu,.. and other SeMcet (colledivety reten.d to for 
purpoMI of thia Attide V n the "SeMcelj tNt may be purchated from GTE 
and mold by UNICOM and the termt end condltiona appHc:a!M to IUCh retold 
Services. Except n tpeeiftcalty provided othelwiM in thia Agreement. 
provisioning of Exchange SeMcel for ,....,. will ba goyem«t by the GTE 
Guide. GTE wil make evai~MM to UNICOM for reule any 
Telecommuniclltiona SeMel that GTE cu~ offwl, or rney offer hereafter. 
on a retail bMia to aublcriberl that are not t8teconvnunlc:8tlonl canilrl. except 
11 qualified by Section 2.2 below. 

2. Tttana and Cq¥t!tipne. 

2.1 QraMty IOd Pwtpmwq. GTE lhell provide SefVicM to UNICOM that are 
equal in quallry n perfonMnce ltandarda to the ..,.,. s.r.a. provided by 
GTE to Ita own end UMr cuetomera. 

2.2 Beetrirlir.yw go B•*. The following reatrictionllhllll apply to the,.... .. of 
retaiiMNicee by UNICOM. 

2.2.1 UNICOM lhatl not NM1 Baaic Exchange Reeidential s.Mca. 

2.2.2 UNICOM ahd not,..... to one a.. of CUitomerl a MIVica that ia 
~ by GTE only to 11talhel a.. of CU1tGm1r8 in accordln<:e 
wMh S.. ,_...........,..(e.g .. Reeidence to euu-a. 8ulineu to 
Rea6dence. dlubled MNioee or Ufllllne ..w.e to ~ualifying 
cuetomerl). 

2.2.3 UNICOM lhall not ,_. public pey t8laphone IIMI. 

2.2.4 UNICOM ahall not NMfl Mmi-public pay llelephone linn. 

2.3 BMfV•"ll .X'! 0temef!! gf BMeM SeMp. The dilcount apecWead in Secbon 
5.3 hlnMn lhal ~to .. retail MNicee except for the following: 

2.3.1 UNICOM ahall ...... MfVicM that are provided at a volume diac:ount 
In accordance wMh lenni and conditione of IIPPbbll tariff. 
UNICOM ahal not aggNgate end UMC tr8fllc in Ofder to qualify for 
volume dilcount. 
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2.3.2 UNICOM lhell reMII Contract Mrvtcn without 1 diiCOunt lnd only to 
end ueer cuetomert that alra8dy have :auch MNICft. 

2.3.3 UNICOM lh8lt reMII COCOT coin or c:oinleutine but no diacount 
eppliee. 

2.3.4 UNICOM lh8ll retell ~ne Mrvieel and Mrvic:el for the daubled 
but no dilcount ah8U epply and they th8H only be retOld to end uaer 
CUitonwl who qu.lify under GTE't t8""- and atate/Commillion 
rulel, orderland regulationl. 

2.3.5 UNICOM thai reMit apeclal acceM but no dilcount applies. 

2.3.8 UNICOM lheH retell Operator ServicM and Dndory Au~tance 11 
apedfted In Section 5.8 herein however no ditcount applial. 

2.3. 7 UNICOM thai r...u promotional ~that are 80 daya or leu tn 
dut8tion wtlhout a dilcounl 

2.4 B=• 1Q Oltw Cwdert. SeMcea M-ailbla for,...._ may not be UMd by 
UNtCOM to provtde ecce. to the local network aa an~ to t8rtffed 
twitched and ~pea.~ acaea by other c:arrtera. inducing, but not limit8d to: 
ir'*nxchange ~. wnlnt ~. competitive ac:ceu provider~, or other 
,...., ~ pn:Mdera. 

3 . 

3.1 I 9G" StrvigiBp- Qrdert for,..... of s.mc.. wiN)a p&aced utilizing I 
ltand8rd Local SeMoa ~- ("L8R1 form. GTE wll continua to palticipate 
in indultry faNrnl for .. I taping ..w. orderldilconned Older fonnatl and 
wttllncorpoiMI appropri8tllnduetry lt8nd8rda. A c:ornpiMa and accurate LSR 
(containing the ~end ....,Information aa detcribed In the Guida) must 
be provided by UNICOM Mien a NqUMt ~n be proca~Md. 

3.2 ewe• ql ,. .. Aremty. w.n ~. UNICOM mu8t ,..aent 
and ..,.,. to GTE tMt Ill e C8I1Mied provider of local d'-1 tone 18Mca. 
UNICOM wtl prcMde ~copy of Ill ~ of Opei8ting Aulhortey or other 
evidence of llllt8IUI to GTE upon requeet. 

3.3 bailee qtAylhp"r. fl. A LMW of Authoriution ("LOAj w11 be requnct before 
reeold SeNic8e wll be provided in C8Me in which the IUbec:riber cun.ntly 
receiw. Exc:hanga 8eMoe from GTE or from a locaii8Mce prov6det other 
than UNICOM. Such LOA may be a blanket LOA or IUCh OCher form aa agrMd 
upon between GTE and UNICOM. GTE will not ,.. ..... lnfonn8tion to 
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UNICOM on GTE end user customer eccounta uniMI UNICOM firat provides 
to GTE a wrttten LOA, ligned by the end uur cuatomer. authorizing the 
rele ... of tuc:h infonnMion to UNICOM or If It* or 1Mer811aw prcMdel 
othetwile. in ac:cotd8nce with IUCh lew. 

3.4 Djrw;tory Ayjatlrg I !etime· GTE lhalllndude a UNICOM cuttomer lisbng en 
ita Directory Aaliltance d...,_. • pert of the L.ocel 5eMce Requett rLsR·) 
procna. GTE wil honor UNICOM Cuttomer'1 PN~ for lilting atua. 
including non-publilhed 8nd "'*'-d. a ncMd on the LSR 8nd wil enter the 
listing in the GTE dat8t!Me which i1 UMd to perform Dndofy A11mnc:e 
functionl u It ..,.,..,.. on the LSR. 

3.5 Noorlq.tfrirll ~- UNICOM eMil be reaponlible for the peyment of all 
nontWCUrring chergee C"Y!CC1 ..,..,_to r-.old SeMcet (e.g .• lnataa.tion, 
chengel. ordering c:hergM) In eccord8nce with the eppropriMe tariff. No 
dilcount --to norncurrtng c:twgea. 

3.8 

3.7 I cypl C ... I'We!f. Exclpt for thoM 8eMcee ft in thoM ... wtwr. 
meea&nd ,_IDCIII MNice II M'tlllble to end ...,., monthly billing to 
UNICOM doel nat lndude IDCIII ceiling dee811. Holwwr. UNICOM mey 
requ.t and GTE lhal CDnl6der Mil~ the~ to prcMde local 
c:.llng det8il In thoM-where,.,...,.,.. locel MNice II nat 8VIIIIbte for a 
muuly agl'lllble ctwge. 

3.8 Pnxed""· MCMNiewofthe~for~.ordet*'lg. 
provilioning 8nd .,.,. for NeOid ........ .,. outlned In Applndtl c. att8Ched 
hem() and fMde. pert hentof. 

3.9 UDI. For,.... ..W.. GTE't MNice order wtl genet• updMM to the 
LIDS for vel6dlltion of ceiling cerd, co1ec:t. 8nd ttWd number tMied cell. 

3.10 QUi. Upon NQ\Mt, GTE wi1 updele the datlae to provide Originlltlng Une 
Number ("'LN") &a. ling whk::h lndic8el1 to en opetatlot the eocepCIIbla 
billing method~ for Clllll origWitlng from the callng number (e.g .• penal 
inatttutione, COCOTS). 
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4 . Mtjntantrq. 

4 .1 Mejnteoaoca Tntjng end Bw!r. GTE wi6l provide ~" and rNinte08noe 
services to UNICOM 80d Ita end uter customer~ for r..ald SeMcM in 
KCOrdanc:e wtlh the ..,. ltandarda 80d ch8rgn UMd for IUCh Mt'Vices 
provided to GTE end ueer cueeom.ra. GTE will not inm.te a maintenance call 
or take action in re.ponee to a trouble ~ from a UNICOM end UMr until 
such time u trouble i1 reported to GTE by UNICOM. UNICOM muat provide to 
GTE all end user lnformetion necaetary for the installation. NP8ir and terVicmg 
of any fdtiel UMd for reeokt Serilcea according to the prooadur. dact1bed 
in the Guide. 

4.2 SpedfigiiiJd Pmcw!lMM fpc thhtnMGI· At\ <WeMew of the procadurn for 
rNintenance of reeokt teNicM and addttional rnaa.rt agrMd to by the PartJea 
concerning maint8nance .,. Mt for1h In Annenc!tJ C. 

5. Ser;f• • Aytillbte fpc A•*. 

5.1 o=- f1RtiAn gf' Mil f"t•• llnti ·Ax r * fpr en•. AMOid belie: 
Exchange SeMca lndudea. buill not irnlad to. the following elementa: 

(I) Voice Qrede L.ocel Exchange Accttl Line -lndudea a tetaphone number 
and di81 tone. 

(b) Locel Callng- .. loc:el uuge ~,..... tf ~to the end uaer 
CUitiamer. 

(C) Acolll to long cMitllnca C8l'rief'a 

(d) E-811 Emergency EMling 

(e) Accett to SeMce Acollt Codea- e.g., 800. 888. 800 

(f) Ute of AIN SeMcll (thou ~ avail8ble to end uteri) 

(g) End UMr Prtv.e. Una 8erllcea 

(i) Copy oA 'W\Ie e.g.· and "Yellow eagee• dnc::lofiet for the appropnate 
GTEMMc:earN 

5.2 Uti Qf StnrfM AY'illbte fpr 8"'h. The type of 5eMcee lietad on 6 PO'Dd1• 
6. •ttached her8to and made a pan of this Agreement. ,,. ~Vailable for male 
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by UNICOM. Sub;ec:t to the limitations on resale enumerat.d in u ... AttJcle. 
1ny new MNicel th8t GTE offwl in the future 8t ret8il to ::.uatomers who 1re 
not telecommunk:etiona catrierllhalf 1llo be IV8ilabte to UNICOM for reule 
under the ..,. Wml 8nd condltiona contained tn thia Ag,..,.,t. Addrt10n11 
regulltiona. Wml •nd condilionl rel8ting to the type of SeMcea liated on 
AQQIOdil A can be found tn the 8PPf'OPri8te ~ local. toft •nd Ken~ 
t.riffa. Terma. conditione Md othef m8tlera c:onc8mlng me8PS)fk:8bons. 
technical Pllr8metM. provisioning capabitity. deftnltiona 8nd future 
interactions contained tn auch t8riffa 1re 8Pplicable to the type of S.rvien 
offered under lhil AQtMment end.,.. incorpoiMid herein by rer..nce. 
Modific8tionl to Sr•ices ~ on Apptndtl A lh8ll be provided to UNICOM en 
ICCOI'd•nce wtth GTE'a pf'Ktioel •nd procedure~. 

5.3 Blfll. The prices chlrged to UNICOM for Local Setvicn lhlll be calculated 
II follows: 

(1) An Avoided eo.t Dilcount. ahown tn A9'WM!b! A lhall8pply to Ill ret8il 
MIVicelexcept thoM ......,icellilt8d in Section 2.2 and Section 2.3 
~. 

(2) The dlecount dollar .noum ~ under Step 1 above will be 
deducted from the ,...... ...... 

(4) Th6l diacount doller emount InS..., 211bove ah8ll not change during the 
Term of thil ~even though GTE IMY chlnge ill retal rntl. 

' 
5.4 Grlr.dfwllwwd Sr.p•. ~ identlfted tn GTE T8riffa • grwwdfalhered 1n 

1ny manner .,. evrMrHe for ,..... only to end uaer cuatomert that 111Ndy 
have auch plidfllll.-.d ...W.. Allexiltlng end uaer cuetomer INY not 
move • grandfllltWNd ..W. to • new ..W.Iocation. 

5.5 A,' ' . GTE,..... .. revenue due from OCher carrier'a for ICCMI to GTE 
facilltiM. lndudlng both awttched and epedalacceu chargee. 

5.8 OlwM' 8enctrrw 101) IOd QPert:nA•Wnne tDAl. W.. GTE provides 
acceu to GTE ()pefaw &eMcee for local and toll ...-..nee (for exemple. call 
comp61tion, buly line Yel1flc:don 8nd emergency intlrruption) •nd Directory 
AIMtance (e.g .• 411 a.ll rcMid to GTE'a DA operreor oenwt) • 1n element 
of Exchange SeMc8l offered for,_., UNICOM wtl be blled In 8CCOid8nce 
wtth ApMndiJ A. GTE wt1 provide Ita exiating OS lnd OA to 1 UNICOM 8t the 
..,. qualty and in 8 ~ tn8nner • the MNice GTE's end 
UMfS receive. 
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5.6.1 

5.6.2 

5.6.3 

Where Cuatomtzed Routing is avu.ble, GTE wtll offer unbrended 
OS and OA or rebr8nded OS and OA with the UH•COM brend. GTE 
will provide tuch unbrending or rebrending on a twitch-by-twitch 
bail. IUb;ect to capebility and cepecity limitationt. Upon ~t of 
an order for unbranding or rMnndlng, GTE will implement Within 90 
Buaineu Oayt when tKhnicalty c:apebte. 

UNICOM will be billed for unbrending or !Wbrendi~ and CustomiZed 
Routing. Upon wrtlt8n ,.qUMt from the UNICOM. GTE will provide 
UNICOM with tMnl end conditione for providing customized routing 
and brendlng, plua the epplicabte c:hatgel. 

For thole offtcee thet UNICOM hM ,.q~ GTE to rebrend and/or 
unbrand OS end OA, GTE wtlt ptOVida It uaing live operetora where 
GTE perform~ ita own OS and OA MMca andlor ara handled by 
automatad ayatama. If GTE uee. a Third Party COl •tractor to provide 
OS or OA, GTE wt11 not provide tw.nding nor wtlt GTE negotiate it 
wtth a Thlfd Party on behalf of a UNICOM. The UNICOM must 
negotiMe wtlh the Third Party. In thaN NtancM. the UNICOM will 
need to purc:tlMa CUitomizad raullng to d~ OSIOA tr8fftc 
betwMn GTE'I and a Third Party. 
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ARTICLe VI 
AOOITIONAL SERVICES AND COOROINA TED SER\1 ICE ARRANGEMENTS 

1. Bona F!dt AtplW! P'nc=•. 

1. 1 Jmlol. The Bon8 Fide Request proc.u it intended to be UMd when UNICOM 
requeats cu.tomized Servicle Order~ tor certlln HNIOet. featurn. c:.pabllttlea 
or functionality deftned lnd 8QrMd upon by the Partille 11 services to be 
orctet.d 11 1oM Fide Requeats. 

1.2 pagy. 

1.2.1 

1.2.2 

1.2.3 

1.2.4 

1.2.5 

A Bon8 Fide ReqUMt ahall be IUbmitted in wrtting by UNICOM and 
lhall tpedftcatly identitf the need to include techniCal ~ui~nta. 
apece ~ulrementa and/or other auc:h ~ thet dearty 
define the ~ue.t IUCh thM GTE hllaufftdent infonn8tion to 
ll\8lyZe end ~I,..,.,... 

AJihough not expeceed to do eo, UNICOM mey cancef a Bona Fide 
Requeet In writing 8t any time prior to UNICOM and GTE agrMing to 
price and avaMabllly. GTE will then 0111e analyail of the ~uest. 

Wlhin two (2) 8Uiinall Daye of b receipt, GTE ahall admowledge 
in writing the raoaipt of the Bona Fide Requeet and idenUf>t a lingle 
point of com.ct and any additional 6nformltiorl needed to proc:eu the 
reqUML 

Except under exnordNry dn:umltancaa, wlth6n e.n (10) Buaineu 
Daye of b raoaipt of a Bona Fide Requeat, GTE lhlll provide • 
propoMd price end av8"-bMV aea. or it wtll provtdlan explanation 
M to why GTE ellcD not to meet UNICOM'a r.queat. If 
utrllordirwy drc:umleancel ~. GTE wtlllnfonn UNICOM 11 
lOOn. It ...... ttwllt cennot meet the e.n (10) ...... Day 
r.eponae due d*. UNICOM end GTE will then dMermi11 • 
~ ......... for receipt of the r.queet. 

Unllll UNICOM ..... otherwtll, .. propoMd prioellhlll be 
conlk.tlnt wW'I the pricing pMdpiM of the Act. FCC and/or the 
Comrn6aaal. Plymenll for MMole purcNied under a Bona Fide 
BeqUMt will be rMda upon ~. una.u othefw6M agfMd to by 
UNICOM. In accordMce with the apptieeble prOYiliona of the 
Agreement. 
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1.2.6 Upon dlnnative reeponse from GTE. UNICOM wi: l aubmrt tn wnttng 
its acceptance or rejeebon of GTE'a propogl. If ai any time an 
agreement cannot be reached at to the teRM and condition• or pnce 
of the r.quest GTE agreea to meet. the Oitpute reeolution 
ptOCedu,. deKribed in Attide Ill tw.under may be uMd by a Party 
to ruch a resofution. 

2. Tranlfw of Stryjcl AnnouDC'4fDiota. For GTE r'MOid MMces. GTE thall 
provide an intarcept ,.,.,_1 on behatf of UNICOM. Thill announcement will 
provide the new nwnber of the CUitomer and will remain in etr.ct for the aame 
time period thil MNica il provided to GTE'a own end UMra. 

3. MjldjfiCted Calli. The Parties will employ the following ptOCeduret for 
handling any mildlrected cettl (e.g., BUiinela offtoe. NPair bureau. etc.). 

3.1 To the extent the corr.ct provider can be dNrmlned, each Party will refer 
mildiNcted calli to the proper provider of local exchange MfVice. When 
referring IUCh calla. boCh Pattiae agree to do eo In a c:ourwoua manner. at no 
charge. 

3.2 For mildnct.d repair calli, the Partiel will prcMde their reepecttve repair 
bureau contKt number to each other on a redprocal bail and provide the end 
uaer the corr.ct COIIIK't number. 

3.3 In reeponding to niedna.d call, nellher Patty lhall make dilpar~~ging 
remarb about MC:h other. nor ehal they lM theM call aa a baa6l for internal 
refet'rall or to lolldl end UMrl or to maiUt eervicea. 

4 . A11/EA11 Atrlc ..... 

4.1 Cmwwtiqn IOd laMI ot pwtpmwg. The Pertiee agree to provide acc:eu 
to 811 IE811 In a menner th8t le ~to the end ueer. The Partin will 
WOf1( together to ......_ the prompt. reliable and efftcient intercOnnection of 
UNICOM'alyMiml to the 811IEI11 piMfonna, wtth a level of pet1otmanca that 
will provide the ume ~of ..W. aa that which GTE pnMdee to ill own 
end ........ To thil end, GTE will provide document8tion to UNICOM showing 
the corNiatlon of I'~ ,.._ oentara to Ita E811 t8ndeme at ,..._ Mt fotth in 
Appendix 8 . 

4.2 ReM; All lad EA11 GwwaJ Btgyirlmlnll: 

4.2.1 Buic 811 and E811 provide~ a cellar ac:ceu to the appropriate 
emergency MNice bureau by dialing a 3-dlgit univeraal telephone 
number (811). 
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4 .2.2 Whe,. GTE hal • 811 Htecttve router inttalled ir the netwoft( 

aerving the 811 diStrict. GTE eh8ll UN tubacnbef deta derived from 
the AutOINtic location ldentiftc8tioniDetabiiM Ma,..,.m Syttem 
(All/OMS) to MlectiYety route the 811 cell to the Public S.fety 
Anawering Point (PSAP) retpOnaible for the C811er'llocation. 

4.2.3 Bnic 911 end E911 functionl provided to UNICOM thell be at leett 
It perity with the lupport end MNic:et thet GTE provide~ to its 
IUbec:ttberl for auc:h limilar func:tionelity. 

4.2.4 GTE end UNICOM shell conform to ell at8t8 reguletiont concerning 
emergency MIYicet. 

4.2.5 For E911 , baCh UNICOM and GTE lhall ute thetr reepective tervic:e 
order prooeeMI to updat8 ecceu line IUb8criber d8t8 for 
trwwnilaion to the~~ ayatema. Validation will 
be done vie MSAG ~rilon lita.d in Section 4.2.3. 

4.2.8 If legely Nqund by the ~ juriediction, GTE lhell provide or 
OWfftow 811 nt1c to be roue.d to GTE ()pet ator ~ieee 01. at 
UNICOM'I ditc:Ntion, dlrectty to UNICOM Opef8tor Servic:et. 

4.2. 7 a.ec 811 end E811 ecceu from the UNICOM local twitch shell be 
provided from GTE to UNICOM in accordance wtlh the following: 

4.2. 7.1 In govemment jul1ldlc:tioill ~ GTE hal obligationt 
under exteting Ae,..,....,. a the primely Pfov6der of the 
811 SyMim to the county (I.e ., "'Md e.k:o"), UNICOM th•ll 

~- In the proyllion of the 811 SyMim • followl: 

4.2.7.1.1 UNICOM end GTE IWCOQNze tMt the IMd 
t8lco in • 811 dlltnct hel the reaponaibility of 
~ the All detabaM for that dittrict 
E8Ch cornpeny will provide Ill ecceu line 

IUblctiber recorda to the ua.t~••• 
orpNzdorl of that IMd telco. UNICOM and 
GTE wtll be reeponaibte for conwcting errore 
when notifted by ....., the 911 dlltrtd Of itl 
cuatomer, and then IUbmtalng the COITKtiont 
to the IMd telco. leed talco dat8beM 
reaponelbMitiet are~ in Section 4.2..3 of 
thiiMide. 
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4.2 .8 

4.2.7.1 2 UNICOM at\811 heve the riP.~t to verify the 
eccurKy of infonnetion regerding UNICOM 
cuatomera in the All deWbele uaing methods 
end procedure~ mutuelly egiMd to by the 
Pettiea. The fM for thta MtVice ahell be 
det8nnined baed upon the egfMd upon 
aolution. 

4.2.7.2 If 1 Third P1rty it the primery MtVice provider to 1 911 
diltrict. UNICOM lhell negotiMe ~ with IUCh Th1rd 
Pwty wilh rwgard to the pnMeion of 81 1 NNice to the 
egency. All r.a.tiona between IUCh Third P1rty 1nd 
UNICOM .. tot8ly ...,.. ... from thia AQ!'Mment 1nd 
GTE I'Mkel no repr111 ationa on behelf of the Third 
Pltty. 

4 .2. 7.3 In 1 ,...._ elu8tion, where It rney be eppropriate for GTE 
to upae. the AU dMM 111. GTE lhll updet8 IUCh 
d .. MI Ml witt UNICOM diU In.,..,.... no .... then it 
experienced by GTE IUblcrtberl. or then for other camera. 
~ Ia fMter, m no eddltional coet. 

4 .2 .8.1 The AU d.e.bMI lhell be meneged by GTE. but 11 the 
prapetty d GTE Md eny pe1tic:ip1ting LEC or UNICOM 
which prcMdee their NCOtda to GTE. 

' 
4 .2.8.2 Copiel of the MSAG lhlll be provtded wiiNn fiYe (5) 
~ deya dlr the a. the requeet Ia recetved end 
provided on cfiiUal or p..,.r copy m the ratea Mt forth in 
Appendix a. 

4 .2.8.3 UNICOM lhel be IOiely ~ for providing UNICOM 
d818t!Me NCOrda ~GTE for lnclul6on In GTE'a All 
d8t8bMe on a timely -.... 

4 .2.8.4 GTE Md UNICOM lhii.,..IQI for the aueom.ted input 
end periodk: upd8ting of the E811 d8tM 11e infonnetion 
r.a.d to UNICOM end UMrt. GTE lhll woft{ 

~ wtlh UNICOM to eneure the accurKy of the 
diU .,.,., by ~ It .... the Malter StrMt 
Adcnla Guide ("MSAG"). GTE ahaleccept electronically 
tr8nlmMed ftiM or rnegnebc tape that conform to Nltion11 
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Emergency Number Aasodm>n rN.eNA·> va,.IOn •2 
fofmet, 

4 .2.8.5 UNICOM ahlill aaaegn an E811 databaM coordinator 
c:Mrged with the ~ d bwarding UNICOM and 
ueer ALl r.c:ord informetion to GTE or via alhifd-pany 
entity. charged with the ~tty of ALl record 
transfer. UNICOM aaaumat all ~lity for the 
KCUracy of the d8ta that UNICOM ptOYidn to G'!'~ 

4.2.8.8 GTE lhall upd8ta the dat8bMe weMn one (1) buainn1 
day d r.caMng the deta from UNICOM. If GTE detect~ an 
error In the UNICOM ptCMded deta, the d8ta lhall be 
returned to UNICOM wit*' one dey from when it was 
pnMdecf to GTE. UNICOM lhell r-.ponct to requests from 
GTE to melc8 conKtiOM to dat8baM r.c:ord errora by 
~ c:orNCied reconta wtlhin one day. Manual entry 
lhell be -.r.d only In the event that the lyaWm le not 
fundionlng ~-

4 .2.8.7 GTE 8gfWI to n.t al d8l8 on UNICOM IUbecriberl 
provided under thtl AQ,..,..m • atridty conftdentiel and 
to uee d8t8 on UNICOM IUbacrtberl only for the putpOM 

d prcMdlng E811 ..W.. 

~ .2.8.8 GTE lhlll8dapt UM d 1 Cerriar Code (NENA andard 
~field) on al ALl ~· recetled from 
UNICOM. The Cerrier Code wt1 be UMd to ldentifV the 
C8lt1er d NGOrd In NP oonlgurlltiona. The NENA Canter 
Code for UNICOM II "UNICO"; the NENA c.rier Coda for 
GTE le "GTE. • . 

4.3 811 ....... 

4.3.1 GTE lhal nolfV UNICOM forty e6ght (.a) houra In adv8nce of any 
echldulld tilling or ~a dec:ting UNICOM 811 MfVic:la 
GTE 1N111 provide noaflcetion • eoon • poealt* of any 
unechedulld oue.ga effKting UNICOM 811 MMoe. 

4 3.2 8aa6c 111 and E811 Addltionel Requnm.nta 

4 .3.2 .1 All UNICOM Mnel thM have been ported viiiiNP lhaH 
reach the correct PSAP when 811 Ia dillld. ~ GTE IS 

the IMd tllco 8nd prov6dM the All, the AU NCOrd will 
contain bolh the UNICOM number and GTE paned 
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number The PS~0 dendant thai'" both numbert 
wtt.N the PSAP il '*"G I ttaru*'d All dilplly ICIHn 
•nd the PSAP extrec:ta both nUMber~ from the dlta th1t •• 
Mnt. GTE aheM coopet8ta with UNICOM to ensure th1t 
81 1 MNice il fuly IV8ilebte to II UNICOM end uMrt 
whoM tetephone number~ heve been potted from GTE. 
c:onsiatent with St8te Pft)Yilionl. 

4.3.2.2 UNICOM and GTE thai be,..,.._ for reporting 111 
error~. defKta and matfunctiona to one another. GTE 1nd 
UNICOM lhal ptOYide MCh ather wtlh 1 point of contad 
for NPQrtinQ emn, de~Kta. lnd metfunc:tione In the 
MNiCI tnd ..,.. lllo pnMde eecel8tion cont8da 

4 .3.2.3 UNICOM mty enter into IUbcontrec:ta with third partin, 
including UNICOM AfiiiiMM. for the perfonnence of any of 
UNICOM'I dutiM and obligationa ltat8d hefein. 

4 .3.2.4 W.. GTE Ia the IMd e.tco, GTE lhel provide UNICOM 
with ncdloMion of etr'l pending •••• ctive ""*' move. 
wtlhtn at ..... '**Y (80) dlya in ldvancl .. 

4 .3.2.5 W.. GTE Ia the lied tllco. GTE lhal..a.blilh 1 

pn:ICIII for the~ of NPA epllla by populating 
the AU dMMIMe wtlh the~ new NPA c:oa.. 

4.3.2.8 W.. GTE Ia the lied tllco, GTE lhal piVVtde the ability 
for UNICOM to~ 111 datllb .. .wtth end UMf' 

informltion for INa tMt twve been ported via INP or LNP 

4 .3.3 8Mic 111 tnd El11 lnfonMtion ExchengM 8nd .,....._, Where 
GTE Ia the lied tllco: 

4.3.3.1 GTE tM11 provide UNICOM M1CM1 to the All G1t1wey which....._ to the AUIOMS dll8bae. GTE thatl 
provide enor report~ from the AUIDMS d8tlltiMe to 
UNICOM w1t*1 one (1) dly .._ UNICOM inpull 
informltion into the AUIDMS dM:Itl 111. Allm ... ty. 
UNICOM m1Y U11D GTE « a TtWd Patty entity to enter 
~ 6nfiDnMtion Into the d.catiMt on a demand 
belil, and Wild• tubtcnber lnfDnnation on a demand 
belil. The,_. .,. Mt forth In Appendix B. 
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4.3.3.2 GTE and UNICOM then •rrange for the •utomated 1nput 
end periodic updeting of the E811 ~ informetion 
reteted to UNICOM end UMrl. GTE ahell wont 
cooper8tivety with UNICOM to enaure the eccurecy of the 
d8te trena'- by verifVing it egeiMt the Mater Street 
Addrwt Guide ("MSAGj. GTE thell ecc:.pt electroniclllty 
tnlnamitted ft6a or megnetie tepe thet conform to Net10ne1 
Ernergency Number Aalodetion ("NENA") Veraion t2 
torm.t. 

4.3.3.3 UpdMM to MSAG. Upon r-.ipt of an error rKOrding en 
UNtCOM tubKrtber't eddrwt fl't m GTE, end where GTE 
ia the teed e.lco, It lhell be the ~ity of UNICOM to 
.,.,.. thet the eddrwt of MCh of Ita end UMtl ia induded 
in the MMW Str..e Addrwt Guide ("MSAG") vie 
information provided on UNICOM'I L.ocel SeMce Requnt 
("LSRj 0t vie e ...,., ... fMd eet8blilhed by UNICOM 
putiUint .., Section 4.2.3 of tNI Attic~~. 

4.3.3.41 The AU ..... lhel be rneneged by GTE, but II the 
ptaperty of GTE end .. pertidpating -~ compenin. 
The .......... belwMn the E811 Swttch 0t Tendem end the 
AUIDMS dlbll111 for UNtCOM IUbecttber lhetl meet 
induetrylt8ndeldl. 

4.4 Cgmptnv«tpn. In ... ..,. in wtMcta GTE II,..,..,.. for meintenanoe of 
the 811IE811 d..-111 end cen be compll .... d for~ UNICOM'a 
lnfonn8tion by the~. GTE .. 111k euch c:ompMUtion from the 
munlcipellty. GTE .. 111k COft'IPI"Mtion from UNICOM only tf end to the 
1xtent thet GTE II UMble to ota1n IUCtl oompenution from the municipelity. 
GTE lhel c:Mrge UNICOM 1 poftion of the COlt of the ~ 911 IE811 
lllec:tivl router .... forth In Appendbr 8. 

41.5 End Uw Strvlpl Qwal. UNICOM II reepontiMI for remitting to the811 
diltrtct the end ..... 811 MMcl c:twge. 

5 . ·~ Slrti• Trwfllc. 

5.1 In the event GTE petfonnlewtlching of ISP trafllc for UNICOM, GTE lhell 
provide to UNICOM GTE'11t8nderd call diC8I recorda to 11 to ellow UNICOM 
to bill ita end Ullrl. GTE lhlll not be reeponeibll 0t Me~~ to UNICOM or ISP 
for 8lling end Cotlldlon endiOt eny ~ of lnfonNition SeMel 
Provider~. 
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5.1.1 Notwithstanding end in addition to Artide Ill. Sec6?n 24. GTE shell 
be indemnifted lnd held hlrmlen by UNICOM frcm and ega•nst any 
and alltultl. Ktions. louet. damages, claims. or liability of any 
chii'ICter, type. or delcription, indudlng 111 expenMI of litigation and 
court co.t which may 1riM a a result of the pnm.ions contained 1n 

Section S. 1 aupra. The indemnity contained in this MCtion shell 
survive the tMnination of this Ag~. for whatever reuon. 

5.1.2 GTE IQrMS to notify UNICOM in writing by reg~ or certified 
rn.il of any claim made against GTE on the obtigetiona indemnified 
egainat pui"'UUnt to this Sections. 

5.1.3 It il u~ and agrMd ttwt the indemnity provided for in this 
~ 5 II to be intlrptetlld and enforced 10 a lo ~.>vide 
lndemnlftcation of w.blllty to GTE to the fullest ext.nt now or 
herufter permitted by lllw. 

5.2 AQQ.RZ8 Cal 'Mtno. GTE eMil not unii8WWty blodt 800-878 tr8fftc in ~nich 
GTE pefforme IWid*ig -acllll d wtlh ,..... of GTE NNa.. GTE wt11 
blodt 800-878 trwfllc when requaatld to do 10, In wrtting, by UNICOM. 
UNICOM lh8l be ~for .. coet aeoci8t8d wtth the 800-878 call 
blocking requeet. GTE r.-vea the rtght to blodt any end aJI calla which may 
h8rm or dlfNge Ita network. 

5.3 Mtez'W=Mw. GTE ,_en. the right to provtde to MY Information Sefvice 
Provider a lilt of any and .. Telecommunic:eti PrcMdorl doin8 buainnl 
with GTE. 

6. Tala t"V• 8 W Servjcw. Locel end lnnl.ATA Tetephone Reley Service 
("TRs-).-...deal. ~.or~ TRS UMr1 to 
ruc:h OCher tllap.'lone .-.. VWh r.epect to reiOid MIYicea, UNICOM's end 
uaera wll M¥e ICCela to the 1t.1t11 authorized TRS provtder to the extent 
requirwd by the Cornu 111ion, indudlng any _.,.,.icable c:on~ 
turchergel. 

7. QkeC*yy Arbtlnpl ' leltnpt lnfMnetipn. GTE wW lndude Mltinga in Ita 
dncay .. .ltMGI .,.11a for UNICOM end....,. In the aeme ~raph1c 
.,.. a GTE prov6dM diredDry ...-..nee for GTE end ....,. a apec:ifted in 
Artk:le v. Section 3.41. 

7.1 GTE lhall provtde to UNICOM, et UNICOM't reqUMt, for purpoMt of UNICOM 
pnMdtng UNICOM«anded directory ..-.nee ....-.lcM to lla tocal 
cuatomera. within lbcty (80) 8UiineM Oaya 8fW an Older for IUCh tape is 
recet-..d. aM publiahed OA liltingt for that apec:iftc 1t8t11 via magnetic tape. 
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Such liatlnp will be Conftder\tlellnformetion under thifl Agreement and 
UNICOM will uM the hating• only for itl directory a~U.:.nce Mf\'ien to itJ end 
uMrs. If UNICOM u ... a Third Party directory auiatance MfVice to ita end 
users. UNICOM witt .,_,. that auch Third Party likewtle truta the liatinga as 
Conftdenti811nformetion under tNa Agreement. and uaee them only for such 
directory ... lltllnce. Ch8ngea to the OA Lilting Information shall be updated 
on a dally bail through the same meena UMd to tranamit the initial liat. OA 
Listing lnform8tion provided at\811 indate whether the customer is a relldence 
or butinela cuatomer. The ,..til to be paid by the UNICOM to GTE will be 
reasonable end rnutu8lty 8grMd. 

7.2 The Partiel will not ,. ... aDA Listing Information that lndudel the other 
Party'a .end uaer infonnation to Third Partial without the other Party's written 
approval:. The other Party will inform the Relaaling Party tf it delires to have 
the Relaaling Party provide the other Party's OA Listing lnfonnation to the 
Third Party. in which caM. the Rataaaing Party lhall provide the other Party's 
OA Uating lnfonMtlon 8t the aama time • the Ralaaaing Party provtda the 
Ralaaling Party'a OA Ueting lnfonNition to the Thifd Party. The f8te to be paid 
by the RaiMaing Party to the OCher Party lhall be no mora than the direct com 
at~ IUCh Information. The OCher Party lhall be reeponaibla for billing . 
the Third Party. 

7. 3 The PattiM will WOfk togaChar to identify and deve6op procadurea for datllb ... 
error corrK'tione. 

8. Qirw;tpry I wtnge lOCI orrtrtw pietrlaytipn. UNICOM wsll be raqund to 
nagoti8t8 a ...,.,... -ca........m for dlrac:loty uet~nga and directory diltribution. 
except • Mt forth below. wlh GTE'a diradory pubtk:atioft company. 

t jelimt. UNICOM agfMa to lupply GTE on a regularty achedulad baais. 
at no charge. end In a mutualy ag..ad upon format (a.g Ordering and 
8iling Forum ~laped), allieting lnfonnation for UNICOM'I aubactlbers 
who wtlh to be lilted In any GTE publllhad directory for the relevant 
opeellting .... Udng Information will c:onMt of nanwe. add,..... 
(including city, "* end zip code) and talaphona numbers. Nothing in 
thll Ag,..,..,. lhal requn GTE to pubMeh a dnc:toty where It would not 
othefWtaa do ao. 

Lilting indul6on in a given dlrac:loty will be in ac:cordanca with GTE'I 
aotaty daearmined dnc:tofy configuration. acopa, and achedulel. and 
liltingl will be tNMed In the aama manner • GTE'a liltinga. 
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Qjatrjbytipn. Upon directort public:non. GTE willefT8~1 for the 1nrtaal 
distribution of the dir8ctoly to MNicl aublctibefl in the ;,iirectory 
coverage ei"M et no charge. 

UNICOM willtuppfy GTE in e timely menner with ell ,.qu"-d aubactlber 
meiling information including ~isted end non1)Ubliahed aubKriber 
meiling infonnltion, to en8bae GTE to perlorm Ita dittribution 

~· 

9. Byav bjnt Ytrfptipn IOd Buay Unt yerjficatipn lnttaypt. Eech Pelty shell 
etmblith procedure~~ Ita oper8tOr 8Uiltance burMu wMI coordinate 
with the ope~ .tor ...-..nee txnau of the OCher Petty to provide Buay Lint 
Verific8tion \8l V") end Buey Une Vertftcation end Interrupt rBLVn Mrvicel 
on cell bett,..n their r-.pec:tive end UMfW. Eech Perty shell route BL V and 
BLVI inquiries over separate inw8rd operator MIVicel trunks. Each Perty's 
opet •tor 8l8itt8nc8 burMu wtl onty venfy and/or iiDrrupt the ceH end will not 
compleel the eel of the end~ lnitiatll~g the BLV or BLVI. Each Pelty shell 
cherge the other for the 8l V end 8l VI ...-.ieee et the ,.._ cont8ined in 
A'KW'dil A « tltner. le no ~ '* lieted in An'w¥'11 A. et the r8ta an 
thetr~t8ftffa. 

10. ~. GTE wt1 provide to UNICOM upon ,.queat the StrMt AddrMI Guide et 
e rueoneble c:Nrge. Two CIOmPMion ftlea wtl be pnMded wllh the SAG 
which lle1a el MNicM end ....,_ et el LSO.. end Nata eennc. end futurn 
that .,. evaillbll in 1 lpedftc LSO. 

11. Pilling FQC!DII Chr •. GTE wt11 provide fU80nlbll notiftc8tion to UN!COM 
of chengle to loCIII dt.llng formet. I.e .. 7 to 10 digtt. by 1M offtce. 

12. Opntigull &'PAP" l)tiWnl <OU>. GTE ehlll provide OSS functions to 
UNICOM for orcW.ug, provteioning end billing that .,. generelty IVIillbll a 
deec:nbld in M?Mdix C 8bched to tN1 Ag~. UNICOM st.~ pey GTE 
for ICCIU to GTE't OSS functionl c:onMtlnt with proceuee defined in 
Agplndbc C. 
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IN WITNESS WHEREOF. each Perty h81 executed thil Ag,.-,ment to be effee1•ve as of 
the d8te first ebove wna.n 

GTE Floride lncorporetld 

By (!,w.l· ~ 
UNICOM ;;.121· ' 

/__.,·: ,-1/ j; 
By {,.../'L :,-.,. 'IJ.. It 

Heme 7).1<,., .. s Sci" 1..; 

"'fl " ( 1'1, .A , Title 'y , ' {; ,. ~ > I-.,_ , .., 

1/29/tl 
Oete ___________ _ Oete I I I >/41 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

Geotrwl. The Cltel cont8ined In thia Apptndjl A are baled upon an avotded cost 
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reserve debncy, 01......, ~GTE COitl (indudlng GTE't interim Univeru! 
Service Support SUrdwge)). the ........... of. c:ompetiti...ty neutr8l UIWerul 
MrVic:e 1yM8m. or •ny appeal or OCher lltiglltion. 

The Avoided Coet Dllcount for Flotida 1115.3%. 
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APPENDIX& 
RATES AND CHARGES FOR e11/E911 ARRANGEMENTS 

The following services are offered by GTE fv purchaM by UNICOM. where an 
individull item is not superleded by 1 tartrr.d offering. 

~ ~ 

1. 9· 1 ·1 Selective Router Map $125.00 nil 
Provided is a color "'liP lhow6ng a MlecUve router's 
location 1nd the GTE central ofticel that send their 
9-1-1 call to it. The Mlec:tiYa router end central offtoe 
information will include CW c:oct. and NPAINXXa 
served. The map will include boundariM of each 
centrlll office and show major ltrMI8 and the county 
bound1ry. Permiaaion to ,..octuce wilhin the UNfCOM 
for ita internal UM Ia gr8nled without further fM. Non-
tariffed price. 

2. PS All Software $780.80 
A peraonal computer IOftware program running on 
Windows 3. 1 "' for fonnattiug IUbecrtber recorda Into 
NENA Verilon ~ format to crMte Ne. for uplollding to 
GTE'a All Gateway. FM indudel aoftwale. WM'8nty 
and 1 800 en-3358 aupport at no addltionel coat. 

3. All Gateway SeMce $135.00 $38.12 
Interface for delivery of AU IWCOI'dl to GTE'a 0... a... 
Ma~ SyMim. Thia ptovidela computar 
1CC8S1 port for UNICOM to nnamtt dllily IUbecrtber 
record upd .... to GTE for loedlng into All~-
It includes auppott at 1 100 872-3358 at no additional 
cost. 

.. All DatabaM Tariff Tariff 
This is • tatttr.d offamg. to be found in each ..... 
Emergency Number Serme Tart«. 

5. Selective Rout. Dat8beM per Record Charge Tart« Tariff 
F .. for MCh All record UMd in a GTE Mlec:tive router. 
This II a tarttr.d ofrw:ltg, to be found In HCtlatate'l 
Emergency Number SeMce Tariff. 
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6. MSAGCopy 
Production of one copy of • 9-1-1 Cuatomer'a M .. ter 
Street Address Guide. poatage p8id. 
• · Copy provided in paper fomwt 
b. Copy provided in ft8t ASCII fl~ on • 3~· diskette 
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APPENOIXC 
SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

1. Sorvjcl 0rdttrtng Seryjgl Pmyjtjpnjog and BHting Svatlml Gt01rtlly The 
following dncribes generally the ~ watJOna auppon ayatema that GTE Will uM and 
the related functiont that are avalleb.! for ordering, provtaioning and billing for 
reaold aervicn. Except aa ..,.aftcalty provided otherwiM in this Agreement. 
service ordering, proviaiontng, billing and maintenance ahell be governed b) :he 
GTE Guide. Befof'8 orderl can be taken. UNICOM will provide GTE with its 
Operating Company Number ("'CNj and Company Code rcc; u folowa: 

(a) The ALEC muat provide their OCN (four-d6glt atpha-numenc aaaigned by 
Belk:ore or number edmlniatnltor) on the ALEC Profile. The GTE Guide 
provides the necaaary informaton for the ALEC to contact Bellcote to obtaen 
the OCN. There are no optional ftetda on the Profile. 

(b) Before the Local SeMce Req..-t ("LSR1 and Dnctort SeMce ReqUMt 
("OSRj order forma can be praCIII'Id UNICOM muat provide the OCN and 
Cuatomer Canier Name~ rcCNAj. 

1.1 Qperatjoot Support s,..._ fpr fteeoM Slnrfw 

1.1.1 

1.1.2 

UNICOM wM1 8llo be 8ble to order aervicM for ,......, aa well aa 
Interim number portability, dlrec:ttV from GTE through an electroniC 
illtarfaca. To.._ an order for theM~. UNICOM wtl 
IUbmlt I Locel 8eMca Req..-t ("'LSR1 from ita ~ centllf to 
GTE't o.ta C..... Ullng an electronic NOM inMrfla. If no NOM 
intlffllce exilta « tf the UNICOM c:hool• to •tableh a aeparate 
NOM inWfllce, lhe UNICOM rnuet reqUMt an NOM fac:illty. For 
new •IIIIa a thet e61ct nat to lntlrf8ce .-c:tronically. GTE will 
accammodatltubmiltion d LSR order~ by tac:amile. E~il. 
lm.m.t « 1 «*'NOM~· An LSR il very amlllr to an 
ASR, UOIPC tNt It wtll be Ul'ld exclutNely for li.,...llde 
in~ requeata. GTE wtl tranefer LSRa to GTE'a NOMC 
cenllilb'ld MrYk:e order proctltlng center eledronic81y. 

Moet ~wtl be Ul'ld ...,_to nnaw en exilting GTE euatomer 
to UNICOM « to requeet eervice for • new cuacomer who il not an 
exilting GTE cuttonwr. Depending on the liluetion. different 
information wtl be reqund on the LSR. LSRt for 1 converaton ot a 
GTE local CU1t0mer tiD UNICOM muat include infonNition retating 
to allexilting, new and dltc:onned'ld MI'Vicel for that cuatomer. 
including the cuttomef't name. type of MMc:e desired. location of 
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1.1.3 

, . 1 .~ 

Hrvic:e and r.aturn or options the customer dnlrn. UNICOM wrll 
be able to obtain this customer information aftaf GTE haa recerved 
the customer's wriftan consent • speclfted in Altide V. 3 3 For 
service to • new cuatomer who it not an extating GTE customer. 
the LSR muat co'ltain the cuatomef's neme. service .sdrns. 
HNice type, serv ~. options, futures and ALEC dew If known. 
the LSR should include the tetephone number and due 
date/dni~ due date. 

Vtttile UNICOM would have ltl own cuatomer infonnation and "'-Y 
have the SAGIGTE produdl on t11pe from GTE. UNICOM would 
not have the due date or new tMephone number for new cuatomera 
Iince that information il contained in GTE'a svatems. Therefore. a 
P10CM1 il reQuired to provide thia information to UNICOM. GTE 
itMtf doM not have uniform acceu to thll inform8tion 
~· Until GTE end UNICOM have agiMCI and 
eet8bilhed eledronC ~. UNICOM ag,... that an 800 
number II the mllhod tMt wtl be UMd. The 800 .... phone 
number wtl c:onMCt UNICOM dRdly to GTE's NOMC HNice 
,.....,, ........ Wten UNICOM reoaivee 1 ,.queet for baaic 
MNicee from a new local MNica cuatonwr. UNICOM wifl call 
GTE's N0MC through the 800 number. and, while the new 
cuatonw II on hold, GTE wtl pnMde the due CS. for service and 
the new tllap."tone number for tNt c:uMomer. At the same time. 
UNICOM wtl give GTE the new CUitonW's nama. MfVice addrns 
and type ol ,.queea.ct MfVice (i.e .• R1, 81 ). GTE wt1 enter thlii 
inforrlwltion into .. SORCES or SOLAR MrVice orderli tg ~ to 
be held In auepenae until UNICOM ~ the c:onftrming LSR. 
UNICOM wil then rwtum to Ita cuetomer holding on the line and 
provide the due dMa and new te~ number. 

AltiM concluding the wlep."'one cell wtlh the new CUitomer. 
UNICOM wtl compleel • conftmq LSR for the new HNice and 
tend • .-ctronlcalty to GTE's data cenw for ~· Upon 
rwcalpt. GTE wtl malch the LSR wtch the MtVice Ofder ~ed 
In GTE'a ayatam, and tf there II a m81Ch, GTE wt1 Pf'OC*I the LSR 
AltM the LSR il ptOOMMd, GTE wt1 tran1mit conftrmation 
electronklftr to UNICOM through the NOM th8t the LSR has been 
PfOCIIIed, providing 1 record of the •••~ number and due 
date. UNICOM w6ll be ,.qund to submit the con~ LSR by 
12:00 p.m. each day local time, as deflwled by the locMion of the 
HMce add,.... If UNICOM faill to submit the LSR In I timely 
manner, the swpended LSR will be c:onaideNd In jeopardy. at 
whictl time GTE will Ulign 1 new due data upon ~ipt of the 
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1.1 .5 

1.1.6 

1.1.7 

1.1.8 

delayed LSR for such customer ~uesta and notify UNICOM of the 
change. 

Number uaignments and 1ue dN ICheduln for Mrvices other 
than lingle line MtVice ana hunt groups up to 12 Janet will be 
anigned wtthln IPPfOXimltaty twenty-four (24) houra aftar GTE's 
receipt of the LSR using the atandard LOC81 Service Confirmation 
rLSCj ~ aent electronically to UNICOM over the NOM. 
theNby providing 1 record of the newly eatablilhed dua date. An 
exception would be a multHine hunt group for 12 llnet or fewer. 
The other numberl then will be provided through the normal 
electronic c:onftnn8tion pt'OCIMa. 

The proceuing of epec:Hk:ely ,.queeted telephone numbers (called 
"vanity numberlj Ia • followl. GTE will wortc with UNICOM on 1 

real time lntert.ce to PfOCeU vanity numbers while UNICOM's 
cuatomer Ia 1t111 on the lina. If a number IONtion can be 
eetabllahed expedltioully. • wil be done whila the cuatomer Ia still 
on the line. If extlniNe tine wll be ,.qund to find 1 IOiution. GTE 
Mnrice ,.._11ntat1~ wil work wllh UNICOM rapNIInt81Nei off 
line • GTE would for b own c:uatomera. For 11 of thia, the buK: 
t8rtff guldelinee for prcMcting tlllapN)ne numbers wtl be followed . 

Once the order for NIOid MMce Ia ~. it Ia moved for 
provilioning to the nut ayetllm level. Here. GTE will va~ and 
proc111 the LSR to ....... 81'1 8CCOUnt for UNICOM and, If GTE 
continue. to pnMde eome IWidu.l ..,-.icle to the cuetomef. GTE 
wtll rnMaln 1 GTE account In GTE'I ayat8m, GTE'I account II 
C8lld the Relidu.l Account 8l'ld UNICOM'a account Ia reten.d to 
• the UHICOM Account tf MY engineering for the MMcl ia 
nee 111ary. the account would be dtltrtbuted to the SSCC. 
OthefwtM, It will be diatrtbutld for fadljty IMignment. 

Wllh the 8CCOUnt .......... and 8nY engineering and f.alitV 
Mlignment compiMI, GTE then wil tnlnlmit e6lctronk::ally • rKord 
to GTE'e CZT ftald pef'IOf'iMIIf phy8k:al in*connec:tion Ol limiler 
8dMty Ia ,.quired. The CZT1 wll provta6on the Mtvice and then 
IIICir'Ontclllly conftrm IUCh prcMek)n in the SOlARISORCES 
ayatiMI when complleld. The eccounta then wtll be tranamltted to 
GTE'e Cuatonw Ylng SeMele Syaa.m f'CBSSj. GTE lhlll 
provide to UNICOM 1 MtVicl ~ NPOtt. Call recorda for 
ectual MtVicl provided to UNICOM'I cuetomera on GTE fKillties 
will be tran8lnMid from GTE's IWitchel through aome uuge rat•ng 
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1.1.9 

1.1.10 

1.1.11 

1.1.12 

1.1.13 

1.1.14 

1.1.15 

1.1.16 

systems (BIP. UMS). screened and eventually delivered to ceSS 
for the gene,.tion of billt. 

CBSS is a different ayrtem than CABS. and it i1 the one that GTE 
will utilize to produce th l required billa for resold MrvioH and locel 
number portability. CeSS will create a bill to UNICOM for resold 
services along with a aurnmery bill master. Daily unrated records 
for intrelA T A toll usage and local uuge (incolled ugge dam .;II 
be provided on rated bail) on UNICOM'a ec:counta will be 
genereted and trenamltted etedronically to UNICOM. 

On rMOid accounts. GTE will provide uuge In EMR torm.t per 
existing ftle exchenge achedulel. The ugge blUing will be in 
8Qreed upon level of detail for UNICOM to iuue a bill to itl end 
uaera. 

GTE will provide UNICOM with detailed monthly billing informetion 
in • PIIP8' format until en 8Qreed upon Electronic Oeta Interchange 
811 electronic bil format il opemiofaal. 

Stat. or autHt8t.level billing wiH Include up to ten (10) summary 
bill eccounta. 

GTE eocepta UNICOM'a control reports end 8QrMS to utikze 
induetry ltand8ld Mtum codel for unbllleble metleget. 
Trenemiuion will occur vie the NOM. Tape deta wUI conform to 
AU.c:timent •A• of the LROTR. 0.. will be deliveNd Monday 
through Friday except for Holiday8 • 8Qreed. Oeta pec:Qgn will 
be tr8CMd by InvOice ~ cttWie. GTE contac:ta will be 
provided for lend~ UMge Nee. 

GTE will,..., datil bedwp for 4! BueineM Days. To the extent 
U. ••.,.;on ilexdu~Nety for UNICOM, UNICOM lheU reimburse 
GTE for .. upen1• relltld to thil Ntention. 

In llddtllon to the LSR deltYety ptOCeU, UNICOM Mil djttribute 

dnctol 'I euiltMce end dnc:toly lilting infonn8tion (together 
aometi•• ••r.n.d eo herellfW .. "DAADllnformlltionj to GTE VIa 

the LSR ordef",-,g PfOC*I over the NOM. GTE will ptOVide liltings 
MMce vie Ita '1'-ting contin~ ~-

Chargee 8nd etadltl for PIC chengea ordered vie an LSR will 
appear on the wi'KMeule bill. Aa UNICOM placel a r.queat for a 
PIC change via LSR, the billing win be made on UNICOM account 
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aaaoaat.d with eech individuel end user. GTf ··.'ill proceaa all PIC 
change~ from IXC1 thlt are received for UNICOM and UMfl by 
rejecting beck to the IXC with the UNICOM OCN. Detailes 
provided 10 that UNICOM can identify the specific charges for 
rebilling to their end uMr. 

1. 1 . 17 CMOS The , ~rtin will provide for the dlatrlbution of intra LATA 
CMOS incollect mnuge~andlor Mlec:ted local measured aervece 
meee~ge~as follows: 

1.1.17.1 

1.1.17.2 

Mr'MM lQ b1 SgMntd. GTE recer~ CMOS I 
tranamilaiont contaiNng intralA TA incollect 
mesUgel from the atata RBOC CMOS host each 
bualnesl day. Per UNICOM'a requat. GTE will 
actMn the inoolleds by NPA and line number and 
accumutet. the Collect, Third Number Billed and 
Cr.dlt C.rd (~ called inc:ol6ectl) rnnuges 
In a d8ta file. The acrMning wtll be for end uaera who 
twv. choMn UNICOM • theW kx:al MMc:e provder 
through • Reule or Unbundled Networtt 
arrangement The ICfMMd lncoleed mnaagea and 
any Local MMeur.d Service (LMS) uuge will be 
accumuiMed end forw8rded to UNICOM. The Partiea 
will ~ 118,.. on the frequency of the dMI 
exchange and the method of tranamiulon (i.e .. 
megnetic .,_or dnct ee.c:tron6c transmiMkm). GTE 
wil fofw8rd the ICI'MMd ...... In the indUitry 
at8nd8rd EMR fonnllt. GTE Intra~ TA tcMI meaagn 
tMt are recorded by GTE and dialed on a one pfua or 
zero ptua-. are not part of thil section and wiU not 
beaawened. 

CqnwMtign GTE wt1t bill UNICOM monthty for all 
MNtcll ~to theacrMnlng, eocumuleting, 
~and~ of lncollec:t rMIIIIgel 
end LMS uuge, tf ~. eta rMIONible and 
mueu.ly 118,....,.. c:Mrge. In addition, any meNage 
proceAing fM -acl ... d wtlh UNICOM'alncollect 
,_, .. thet are charged to GTE by the CMOS 
Hoat wM1 be paued on to UNICOM on the monthty 
alllment. All NYenue. IUI'chefgea, tax• and any 
other amounta due to the CMOS Hoat for UNICOM's 
incolect ,.., .. wt11 be biled on the monthty 
atement. It i1 UNICOM'a ~libillty to biU and 
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1.1.17.3 

collect all ineottect and LMS amounts du. from rtl end 
uMf'l. The inc:ollect and LMS revenu. amounts that 
a,. lilted on the monthly Invoice a,. payable to GTE 
In towl. The Partin agrM that the arrangement for 
Invoicing the incollect and LMS ~enue amounts due 
GTE il not a Mtttement process with UNICOM 

Admmittratioo. The Partin agrM to develop a 
procea ~y UNICOM'I end utf'' informatiOn 11 

available in a timely manner to allow GTE to build 
...,._ to ICfMn the CMOS incollct ftlel and LMS 
ftlel on behalf of UNICOM. 

1.1.1 8 flerJdHM!~. GTE lhlll bill UNICOM on 1 timely baait In r.u caae 
lhall GTE bill UNICOM for previouaty unbllled charges that are for 
men than one year prior to the current bll d*. 

1.2 Order Pmcwtjng . 

1.2.1 Oallr Eve '•h fW UNICOM ag,... to wwrMt to GTE that it ea a 
C*tHied provider of tlelecommunk:8tiona MIVice. UNICOM will 
document Ill ~ of Opet'llting Authority on the UNICOM 
Profile and ..... tD updaee th6l UNICOM ProNe M required to 
l'llfted Ita curNnt oertiftc:etiott. The Partiel ag,.. to exchange and 
to updMe end ueer conllld end rwferrlll """"**- for order inquiry. 
trouble rwportillg. ~ lnquirtel, end lnformetion !'llqund to 
oompfy .. lllw enforoemetlt Md olher MCUrily llg8ndel of the 
government The Pllltile 8llo agrM to exchange and to update 
.. ...,. order, ,..,.., end ~ point of oontlldl. Prior to 
IUbmllliiQ an order under thia Ag,...-nent, UNICOM lhall obtain 
luch documentlltion • may be required by lt8t8 and **-I laws 
and r.guldonl. 

1.2.2 GTE lhel provide UNICOM wtlh alpedfted cu.tonw contact 
~far purpaa• of piecing MMcl orderl and ooordin8ting the 
lr.taRII'an of MNicM. TheM ICtivttiM ahall be accompliahad by 
llllp.'lonl cal Ot fllcUnlle until lllcnnic intllffllce c:apllbiMy hu 
bean~. The Pattie~ adopt the 08F LSR end DSR forma 
for the orderWtg, conftnnation and billing of ,..... IIMcea. 

1.2.3 GTE wt1 procauluch MIVice order~ during normal opetllting 
houri, 1rt a minimum on each Buainlu Dey betwMn the houra of 8 
a .m. toe p.m. Eastern Time and ehlllimptement aeMce Otdera 
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within the ..,. time entefVIII UMd to implement MNICe orders for 
aimiler MtVicea for ita own uaera. 

1 .2.4 GTE will prov6de current G~ cuatomer proprittery ~ 
inforrnetion (n8me. edd,..., ·etephone number and delcrtption of 
MI'Vicel provided by GTE including PIC and white page directOty 
hating information) • provided in Attic:le V. Section 3. The return 
of cuatorner information will be via fac:Mnite or via electronic 
nnamillion. 

1 .2.5 Tranafw a.tween Local Servece PrcMdeta -GTE will provide a 
dilplecement/out MfVice report to 1 Local SeMce Provider (LSP) 
whenever ., end ueer -.v. that LSP end pnx:u,.. MtVice from 
another LSP. VtMn a UNICOM and UMt change~ to another LSP. 
GTE will notfty the UNICOM when auc:h activtty occura the day after 
completion or wtehln 48 houri of auc:h diaconnect. 

2. Majntonanca s,...,.,.. 
2.1 General OyeryiiW 

2 .1. 1 If UNICOM ,..quna meinelnance for Ita local MfVice cuatomera. 
UNICOM wtl iNiiaee 1 ....... for....., (IOIMtiluiM ,.,....,. to aa 
a "nubbe ,.,r) by callng GTE'a CultoiNI C... Repair Center. 
Ounng INa cal, GTE ..W. ,...,, ....... wt11 verify that the 
end-w. II a UNICOM CU1DMr lnd wtll then obtain the neceuary 
infolmlltion from UNICOM to prac 111 the troub6e IWPC)ft. VVhile the 
UNICOM fWPI'III IIIIth.-.... an the line. GTE pat80Met will 
parbm M ..._. ..... ol the problem and MmOIIIIne '-ting for ,.... ...... If.,..,..,. ..mc. ... in'lot-..d, the cell will be 
made to the GTE SSCC for hendling. If no engln•r'mg • ,.qui~ 
and the line._... ,.. ••• ttwt the troub6e can be ,..,.nd 
rema•ty. GTE par10fiit81wtl conct the P"'b*n end dole the 
trouble NPQft whla UNICOM raprau ulati._ .,.ltill on the line. If 
on-tine rwolution Ia not PDIIIMe, GTE periOMel wtll ptOYida 
UNICOM ,...11nl8ti._ a~ time for repair, end the 
GTE pef'80R.W then wll .,.., the trouble tiM Into the GTE 
MNice ~queue. UNICOM'a....., MMc:e commllment 
tirMI wt11 be wltWt the ume 1M1r411• GTE pnw6del to Ita own 
end UMrl. Malntlnance and repair of GTE fldltiM t. the 
reaponetbllly of GTE end wll be parfonned at no lncramental 
chltge to UNICOM. If, M a r.autt of a UNIC~ trouble 
report, trouble Ia found to be the reaponaitMitty of UNICOM (e.g .. 
non-netwoftl cauae) GTE wtll charge the UNICOM for truuble 
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2.1.2 

2.1.3 

2.1.4 

2.1.5 

2.1.6 

iaoletion. UNICOM will twve the ability to report trouble tor 1t1 end 
uMrs to eppropriete trouble reporting center~ 24 hours a day. 7 
days a week. UNICOM will be auigned a customer contact center 
when Initial MMce eg,..,.,. .,. mede 0 

Repair calla to tt,. SSCC for engineer.ct MNicel will be processed 
in~ the ume manner u thole by the GTE Cuttomer 
c.,. CenW. GTE personnel will analyZe the ptObtem orOVtde the 
UNICOM r.preMntative with a c:omm1trnent time while they are still 
on the line, and then pa.ce the troubtl ticUt in the dilpatch queue 

GTE then will proceu .. UNICOM trouble ,.,a in the d~ch 
queue elong wlh GTE trouble ,.,a in the order they were Ned 
(flrlt In, ftrat out), wllh priority given to out-of-MMce conditions. If. 
et any time, GTE would det8nnine that a c:ommttment time given to 
UNICOM become~ in jeaperdy, GTE MNic:e ~will 
con18ct UNICOM by 1111p;,one to edviM of the jeopardy condition 
and pnMde • new OOft'lft'llrn8n time. 

Troub18 reporta In the~ queue will be~ 
Mctronalt1 to GTE CZT ..me. t.echnicienl who will Npair the 
..me. probl8ma 8nd dMr the trouble ,.,a. For dMred 
UNICOM trouble ,.,a, GTE MMc8 tllehnici8na will meke a 
IMphone call to UNICOM dftcly to deer the trouble ticket. GTE 
..me. e.ch,..,. will ,... the conftnNtion call to the t.6ephone 
number pnMdld bV UNICOM. If UNICOM il unllbll to proceu the 
call or plllcel 1M GTE ~ on hotd. the call wtl be 
tMnlnlltld. To 8YOid dilconnect. UNICOM ,..y -.,e~op an 
.......... ~. IUd'l- vo6ce rNIM. to handle the conftnnation 
c.-. expedltioully. 

GTE wt11 provide~ irMff8ol 8CCM1 to operation tuppor1 
aylelme func*onl wh6ch prcMde 1M~ to iNtiMI . ...,. 
and cloM • ...... trouble ticket. GTE will not provtde to UNICOM 
rMI tim8 ...... CliP8bMY on UNICOM end ueer MMcle. GTE wtll 
not pnMde to UNICOM ., intletf8ce for netwonc aurveet. . .ce 
(pefform8noe monltGr:ttg). 

GTE wtll reaotve rep86r NqUHtla by or for UNICOM loc:et MNice 
~ uelng GTE'1 eJdlting rep86r tyalem In penty wllh repatr 
NqUMta by GTE end UMf'l. GTE will r-.ponct to MMc8 ,.quests 
for UNICOM Ullng the ume time ~ 8nd procedu,.. that 
GTE UMI. UNICOM then would c.l GTE't Cuatomer C.re Center 
or SSCC while the cuetomers were on hold. 
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3 Eloctrpnic !nterfg The Pertielah81 WC)It( ~ In the implement.ttOn of 
electronic g.tewey 8CCMa to GTE opemioNIIsuppott sYif*nl functions'" the 
long-term in 8CC:Ofd8nce with •t8blilhed industry lt8nd8rds. UNICOM sh811 
compenute GTE for the full co.tl i.,cluding but not limited to dnign, development. 
testing, implementatioll 8nd deployr ..m. for 8CCMI to GTE's ()pemion81 Suppon 
System functionl. ~ aubMquent P81tie1 requeat UM of GTE's operation 
support systems. co.~ NCOVery for auch electronic intefface systems sh811 be 
elloe8ted emong ell requnting users. 

3.1 UNICOM shall have 1mrnedi81118CaN to the following OSS etedronic interf8cel 
thet will provide func:tionellty to aMble UNICOW. ~o MNice cuetomera In 10 equel 
end non~iKrimin8tafy meaner: 

3. 1. 1 Pre-Order func:tionl. e.g .. TN Autgnment. 00 R ... rvetion. 

3 .1.2 

Addrell Velidation, Product AVIIIebMy, thet II'W evailebte on 1 

diaJ.up « dedic8t8d beM ue6ng the Securw lnt.gmed Getewey 
Syatem (SIGS). 

3 .1. 3 R8pM func:tiona. e.g., troubte report repeir functiona. to ellow 
UNICOM to d ... rmine 1tatu1 anct doM trouble repoftl. 

3.1.4 Elec:lronic .,..._of the UNICOM bMI in eleclronk: d8ta 811 formet 

3.2 UNICOM rney mig,_ to fuly inWIIctiYe ayMen'l to syatem lntercon;.ctMty. GTE. 
with input from UNICOM 8nd other c:.m... 1M1 provide get.., .__. 

apeciflc8tiona for .-ctronic ecceea to thia func:tionellty. TheM ~· will be 
provided to.,... UNtCOM to -..gn tyltlm ,....,.. ~· Development 
will be in 8CCOfdenoe wlh ~ MtioMIIt8nderda commltiiM guldeltnes. 
Such ~ wMI be evt~lllbile M expedltiouely M poeelble. 

3.3 AJI costa 8nd expen111 for any new or modified 1lectronic I~ exduiNely to 
meet UNICOM rwqui'ementllhM GTE dMinNnee .. llechnic81y t.Mible end GTE 
eg,... to devltop wMI be J*d by UNICOM. Coeta for cMIIopment of lysWna 
intended tor oommon we by competiltg cerrtere wt1 be Meeued beNd on • 
mutullfV egNed method of coet recoYefY. 

3.4 UNICOM lhel be reeponelble for modlfVing end ~ ~ of ltl pM-Ordering 
lnd ordering lyat8ml wllh GTE provided intelf8CM .. deecnbed in thll AppendiX 

4 . GTE lnltilted EllcjlrprMs S)tiMm Alf1n4gna. GTE will not chlrv• UNICOM when 
GTE initiet81 ill own electronic ayatem redesignllrwc:onftgurationa. 
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APPENDIX 0 
GTE TERMS 

Pursuant to Section 48 of Atticle Ill of this Agreement, the following tennt ahall be 
applied in the event the AT&T Terms are deemed to be unlavwlul. or are atayed or 
enjo1ned by a court or commiaaion of ex. -npetant jurildiction. 

The resale diac:ount end ,.._in Appendix A will apply inatHd of Appendix E. 

Section• 2.2. 2.3. 3.3, 3.5, 5.2. and 5.3 of Article V will8ppty inatMd of Appendix E. 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRATION AGREEMENT 

Main Agreement. I 21. 

25. Gtntrel Ttnna and Conctltlona for Rnale 

25.1 Ordering 

25.1 1 Orders for reNie of Local Servicel wiH be pllad utilizing lltlndlrd Locel 
Service Requ.t ("LSRj form. A cornp6Me 1nd ICCU,_ LSR muat be 
provided by AT&T bftn 1 requHt can bl oroceeMd: provided, however. 
thlt imm1t1ri11 deviltionl or ~ In the LSR will not ptWYent 1n order 
from being PfOCIIMd. Elch P1rty lhiN transfer the cuatcme(a MMc:e 
fe.turet and func:tionllltie "u 11• to the other P1rty when requeated by • 
customer. For purpoe• of thil Section 25, en .... il nnafW' il the transfer 
of en the~ MMce11nd feltu,.. evelllble for raalt that 
,,. CUil'Mity being provided for the epeclfted account wtlhout the requnment 
of 1 epecHic enumetMton of the ..W. and fMtu,.. on the LSR. 

25.1.2 A Llttllt of AuthoriZition ("LOAj wtll be reqund befole LOCII Servicel will be 
provided for ,..... to 1 IUblc:rtber lhlt curTMtty receivellocal exc:hlnge 
IIMCe from GTE or ftom 1 locll MMoe pnw6der other lhlt AT&T. Such 
LOA fMY be 1 biMk8t 111111r of IUihoi1Dtion (BIMklt LOA) or IUCh other 
form • -.atMd upon by AT&T and GTE. When 1 8tMiclt LOA hll bien 
pnMded by AT&T, GTE lhlll not~ en additional dilconnect order. LOA 
or other wrtllng ftom 1 c:u.eon., or MOther U:C, In order to proceu en order 
for L.ocel SeMel. Elich Plrty will provide the cepabilily, for c:uetDmerl to 
reteWt their current phone number In the event lhlt they change lociiMNtce 
providers to the extent technlcllty ,. • .,.., •lowing them to rwtl6n Ill existing 
futurw lnd functton.-... 

Main Ag,.........f21.3 

25.3 Ren1ctlone on R1111e 

To the edlnt coneAiaent with the eppliclble .,._ 1nd regulltiona of the FCC 
1nd the Commi11ion, AT&T fMY ...... II GTE Local s.nnc. • der.iled in 
GTE'I tertfll. The folowtng ~ lhllll eppty to the reule of locel 
Servicea, .. dllcrtbed In Section 246 of thll Ag.....-nent by AT&T· (i) AT&T 
lhtU not ...... ~leervicea non-rM6dentill end ueere; (U) AT&T lhtll 

E-1 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRATION AGREEMENT 

AQKbmtnt 14 «Pw 2) 
af 

AUT/QDPrtplng ......... 

1 . lgcal halct ••• , 

The prices charged to AT&T for Loc:al Service ahai. 0. c.aculat8d using the 
•voided coat dilcount IPt)liceble 1n the Stnt deeermined on the bn~ of the 
ret.il,.... cMrged to IUblcttbert tor the~ MfYioe 
requnted, excluding the portion ~ .artbut8ble to •nv me~Qting, bitting. 
collection, and other com that wt11 be avoided by GTE. u further epecified in 
Appendix 1. 

The pricM lhall be GTE'a retail,.._~ on the Ehc:tive 0..., leu the 
~ dilcount. If GTE ,... ... 0t incn1111 lla r.e.M ...... MW AT&T 
exec:ut8e lh6l Aor•ment. the IPplr;.eble dilcount thai be applied to the 
reduced or 1nc:re11ed r.e.M ....... 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRA TJON AGREEMENT 

AMGbment 14 ,.,. ., 

llf 
a·,·&TIQTE prtg1og Agrwrwnt 

Appendix 1 • Locallerv6ce ....... 

Beginning with the Err.cttve Oatle of thil Agreement, Reule SeMen will be pnced 1n 
accordance with the •ndardl and pricM delc:ribed below. 

1. The wholttale ..... for Loc:el SeMce ReNte wil be cek:ulated baed upon the 
dilcountl delcribed In Annex 1. Such d6lcountl wtl be applied against the 
Retail A-. far Mdt GTE R8t8l Oflllftng. 

1.1 "RM8ii ~·.,. the 6c:tive ,.._ a GTE rN1 cu.tomer would have paid 
GTE under the Rlll8il Ofllring ttltctad by AT&T, mking into c:oMidef'8tion all 
appiUble dilcounta. lnduding. bul not limiM to, YOUne, e.nn and time of day 

1.2 A "Ret8M ~· il ., lndMdual coutrlld or rM8il aeMce r8ta -.m.nt. or 
pack8ge of '* .._.. .... which GTE oftlrt to ita rwtait cuetomert. including. but 
not limlad to, Grwidf ....... s.r.a.. 

2. Nonrecurrtng •change• or •rKOf'd" chafVM, ,..,_then MMca ~t 
c:hargea. lhlll ~for the convefU)n of exiating Cuatomera of GTE MMCeS . 
.-.ceNed either dftctty from GTE 01 ttwough enactw , ..... .,. to AT&T local 
NMce. 
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TERMS ADOPTED FF\ A THE FLORIDA GTE/AT&T ARBI ATION AGREEMENT 

Alllt;hwnt 14 cpw •• 
gf 

AIITIQ~IMI A.alltiMIII 
Appendix 1 • Annex 1 7 ttedUle Of Wholeeale Dtacounta 

LIM Chlrgt 
UugeChlrge 
FNtum 
LAtJng Chltga 
Non~CMrgel 

ToiSeMoe 

ISONS.W. 

CENTRANET S.W. 

lnbound/Oueound a.vtc.. 

PrornoticiMI OfJiringa (10 _. 01 men) 

Promoaon.l OfJiringa ( ... ,_, 10 _.) 

All Other ,..._. TeiiCOIM'Iulliclllolll S.W. not 
••duded from ,..... by order 
d 1M Comn'lllelon 

Florida 

E-5 

130.% 
130.% 
13 O.'M. 
13.0..% 
13.0..% 

13.0..% 

Not autlfeC:t 
to wt'CIIfl• d!Kount 

13.0..% 
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APPENDIXE 
TERMS ADOPTED FRvM THE FLORIDA GTE/AT&T ARBi t AATION AGREEMENT 

Alllshment 14 «P•• " 
at 

ATIIIQU Prtclng AIIMfDIDI 
Appendbl1 • Annex 2 • Summary of Wholeule Ch•rgn 

This Annex ,..,.,.. to contract or ret8ll service chlrgn 

Local StrvirftB"!c!tm:e •r. 1 Buainna 

Uot Cbara: n.. MNicelahould include but not be limited to the exchange line 
ch1rgea, by rMI ,,.. wllhin the jurildiction. The price atructure ahcxltd encomp~aa flit 
rates. mNIUNd ,. MMca, one and/or two-911tY linel 8nd any other·~ thlt 
pertaint to th8t jurildiction. Line pricea that reftec:t UMge for auch MNicH II CIH­
pec:ka, extended ,,.. Mrviol. convnunlty c~lling would be Included in this cetegory. 

Uygt Cb1rgtt· Includes all UMgl not Clptured in the line charge, such IS mnugn 
or mlnut811n exceu of any llmtt.d ceNtng-plln. 

Ffltyrw· CUitam Cling ~and 8dvlnced CUitom Clllng futurea 11 deaigned 
to be compatible wtltl ..,_end muti-ine ~ end bueineM cuetonw exchange 
linea. Cuatom ceiling fMbna would Include month 8nd pey per ....... chergee. 
AuociMed fMiure dilcountl for quenttty or other rnMceting bundlee would 111o be 
included. (Cennt ofllce fMturM that aupport CENTRANET end priv*line llfVicll 
would be induded wtltl MCh epedflc Mrvice cltlgoty.). 

I jttjnga All forma of dlrectofy liltinga for both locallnd toat Mrvicll. PrieM for 
cuetomer Mating optionl auch • bold type, d.., rwne. buaineA neme end cuetom 
~ for the whtt. end yellow pegel ... inducted. 

NOM'Qfrim "'-' Chlrgea Mtodleld wilt\ the inatallltion, eddltion. changing or 
moving of MtYice 8nd equipment for local Mrvice. 

Toll Sencice' Chergel for wry ..W. thet -been ordered by the CotnmUon to be 
open to intr81.ATA .,_.lbla'lption whether charged on • per mmut. of UM « octw 
buia. Thia indudee the norwecurrtng and lilting chargee ~ wtlh inst81etian or 
record dectiiiQ WOitc for toi..W. « tol uuge plene 1nd for llltinga. ldVIftiling lnd 
IUOCilted MMcee In the 100 MMce dlrlctory. 

Optt• s.v••· Chergel•eccllle~ wilt\. but not lir'nl*t to. obtaining opemor 
Uliatance for cell plecernent. buly-tlne veriftcation end lnWruption. time lnd WMthlf 
end. If priced 11 auch, DA cell completion. 

PirwctAry !e'i'tlnQI SIMp· Chlrgea IIIOdlted wllh the UN of diNctofy llliatlnce 
operatora in obtaining local t8lephone numbers. 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRA !ION AGREEMENT 

·-bllllftt 14 «Pw ll 
at 

AUT/Qlf PrieN M,..,.,. 

Byajnua Trunkl and Seryg Amlgmonta: Chargee UIOCillt8d with PBX trunk 
arrangements for single and multi-tine cuatomera. Included a,. Nne and uuge charges. 
features and service arrangements for diNCt inward (and/or outward) dialing. 

!SQN StryicM· ChatgllaiiOCiNd with lntegrMed 8eMcee Oigbl Netwonc Service 
for rnidenc:e and bUliMia cuatomets for the trananuaion of voice, data and pKket 
switched aignall. 

CENTBANEJ Stryjcn· Charges aai0Ciat8d wtth the provilton and UN of central office 
baaed privatll branch exchange ..me. Uling equipment loc8t8d on the ~ 
owned or IMMd or controlled by GTE and comected by localloope to the premiMa of 
the customer or an authorized ueer. 

prjyata Ucw Str(f'r" · Charges MlodMad with the prcMiion and UN of dedicated 
facilitiel betlden two or more cuetomer locetiona. 

lnboynd/Oylbgund Serl1•· Charges MI&Xi8t8d with the pnMiion and UN of WATS 
800 (inbound) and ~ Al.a Tetephone MfVice (outbound) and other like MtVic:ea. 

End UMC Aq=r §rykwt· Charges -~ wtlh the provilion and UN of common 
and dedicat8d t.cilltiel to provide acceu MNica to end ueer CUIIonW'I. 
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