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BEFORE THE F'.ORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 980217-TP
Incorporated for approval of ORDER NO. PS57-98-0677-FOF-TP
resale agreement with Unicom ISSUED: May 18, 1998

Communications, LLC.

The following Commissicners partic.pated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AGREEMENT AND CLOSING DOCKET
BY THE COMMISSION:

On February 9, 1998, GTE Florida Incorporated (GTE) and Unicom
Communications, LLC (Unicom) filed a request for approval of a
resale agreement under the Telecommunications Act of 1996, 47
U.S.C. §252(e) of the Telecommunications Act of 1996 (the Act).
The agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period beginning May 12, 1995
(the date of Commission approval), and governs the relationship
between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement _hall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement. The agreement states that telecommunications service-
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provided by GTE for resale will be available for purchase by Unicom
at varied discount rates.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTE and Unicom must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252 (e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Unicom
Communications, LLC, as set forth in Attachment A and incorporated
by reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252 (e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this ]18th
day of May, 1998.

BLANCA S. BAYO, Director
Division of Reccrds and Reporting

{ S EAL)

ALC
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Flor.da Statutes, to notify parties of any
administrative hearinj or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Directar, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review 1in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.s.C. § 252 (e) (6).
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This Resale Agreement (the "Agreement”), is made effective as of
199__, by and between GTE Florida Incorporated, with its address - purposes of thls
Agreemem at 600 Hidden Ridge Drive, Irving, Texas 75038 ("GTE™). and UNICOM
Communications, in its capacity as a certified provider of local dial-tone service
("UNICOM"), with its address for this Agreement at 3557 NW 53rd Count, Fort
Lauderdale, FL, 33308 (GTE and UNICOM being referred to collectively as the "Parties”
and individually as a "Party”). This Agreement covers services in the state of Flonda
only (the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1998 (the "Act”) imposes
specific obligations on LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access o their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundied network elements
and physical collocation of equipment in LEC premises;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and

other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowiedged, GTE and UNICOM hereby covenant and agree as follows:

UNICOMRA, FL
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by UNICOM of certain telecommunications
services provided by GTE in its franchise areas for resale by UNICOM. This
Agreement is an integrated package that reflects a balancing of interests cntical to the
Parties. This Agreement will be submitted to the Florida Public Service Commission
(the “Commission”) for approval. The Parties agree that their entrance into this
Agreement is without prejudice to and does not waive any positions they may have
taken previously, or may take in the future, in any legisiative, regulatory, judicial or other
public forum addressing any matters, including matters related to the same types of
arrangements and/or matters related to GTE's cost recovery covered in this Agreement

The services and facilities to be provided to UNICOM by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order.including any modifications
resuiting from other Commission proceedings, federal court review or other judicial
a-tion, such modifications will be deemed to automatically supersede any rates and
terms and conditions of this Agresment. GTE will provide notification to UNICOM
before such a tariff becomes effective, and UNICOM may provide input on such
proposed tariff. The Parties shall cooperate with one another for the purpose of
incorporating required modifications into this agresment.
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1.2

1.3

14

1.5

16

1.7

18

ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict betwean a definition set forth in this Articie || and any definttion in a
specific Articie or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

“Act” means the Telecommunications Act of 1898, Public Law 104-104 of the
104th United States Congress effective February 8, 1988.

“Applicable Law” shall mean all laws, statutes, common law, regulstions,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or reiate to the subject matter of this
Agresment.

"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and sgreed upon by the Parties as services to be ordered
as Bona Fide Requests.

"Busineas Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

“Centralized Message Distribution System” (CMDS) means the billing
record and cisaring housa transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Camier Access Billing System ("CABS")
records.

“Commission” means the Florida Public Service Commission.

“Competitive Local Exchange Carrier” (CLEC) means any company of
person authorized !> provide local exchange services in competition with an
Incumbent Local Exchange Carrier ("ILEC").

"“Compilance” means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may

UNICOMRA FL -1
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include review of applicable laws/regulations, developmen' of written
procedures, training of employees and auditing.

"Customer” may mean GTE or UNICOM depending on the context and which
Party is receiving the service from the other Party.

“"Customer Usage Data” means that the local telecommunications services
usage data of a8 UNICOM customer, measured in minutes, sub-minute
increments, Message units, or ctherwisa, that is recorded and exchanged by
the Parties.

“EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
CLECs for biliable, non-billable, sample. settiement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange

message records.

“E-811 Service" is a method of routing 911 calls to a Public Service Answering.
Point that uses a customer location database to determine the location to
which a call should be routed. E-8-1-1 service inciudes the forwarding of the
calier's Automatic Number identification (ANI) to the PSAP where the ANI is
used to refrieve and display the Automatic Location Identification (ALI) on a
terminal screen at the answering Attendant’s position. It usually includes
selective routing.

“Exchange Service"” refers to all basic acoess line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("PSTN". and which enable such end users to
place or receive calis to all other stations on the PSTN.

“FCC" means the Federsl Communications Commiasion
“Guide™ means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for

Agreement, m«m\g provisioning, billing and maintenance shall be
governed by the "Guide" which may be amended from time to time by GTE as

needed.

"Incumbent Local Exchange Carrier” (ILEC) means any local exchange
camer that was as of February 8, 1998, desmed to be a member of the

UNICOMRA FL -2
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1.18

1.18

1.20

1.21

1.22

1.23

Exchange Carrier Association as set forth .., 47 C.F R. §89.601(b) of the FCC's
regulations.

“IXC" or "Interexchangs Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/~r intralLATA long distance communications services within
the State.

"Line information Data Base (LIDS)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other
entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB aiso
contains validation data for collect and third number-billed calis; i.e.. Bilied
Number Screening.

“Local Exchange Carrier” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
inciudes the Parties to this Agresment.

“Local Number Portability (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carmier to another

"Local Traffic” means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, inciuding mandatory local calling scope arrangements. A
mandatory locsl calling scope arrangement is an amangement that provides
end users a local caliing scope, Extended Area Service ("EAS”), beyond their
basic exchange serving area. Local Traffic does not inciude optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fes), referred to hereafier as "optional EAS.” Locsl Traffic excludes
Information Service Providers ("ISP”) traffic (e.¢.. Intemet, paging. 900-976,
etc.).

“NANP~ means the “North American Numbering Plan”, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that emnploy NPA 809.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and “C"
digits of each 10-digit telephone number within the NANP. Each NPA contains

UNICOMARA -3
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1.24

1.25

1.26

1.27

1.28

1.29

1.30

800 possibie NXX Codes. There are two general categories of NPA,
"Geographic NPAS" end “Non-Ce.graphic NPAS™ A Geographic NPA s
associated with a defined geographic area, arvi all telephone numbers bearing
such NPA are associated with services provided within that geographic area

A Non-Geographic NPA, also known as 8 "Sarvice Access Code” or "SAC
Coda" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800 900. 700.
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", “"Central Office Code" or “CO Code" is the three digtt
switch entity indicator which is defined by the "D", "E”, and "F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers.

"911 Service™ means a universal telephone number which gives the public
direct access to the PSAP. Basic 811 service collects $11 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the commect authority designated to receive such calis.

“OLN" means Originating Line Number ("OLN") Screening which indicates to
an operator the acceptable billing methods for calls originating from the calling
number (e.g., penal institutions, COCOTS).

"Subsidiary” of a Party means a corporation or other legal entity that is
majority owned by such Party.

"Telecommunications Services” means the offering oi telecommunications
for a fee directly to the public, or to such ciasses of users us to be effectively
available directly to the public, regardiess of the facilities used.

"Undefined Terme" means the Parties acknowiedge that terms may appear in
this Agresment which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

“Vertical Features” (including “CLASS Features”) means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting,
Incoming Call Line identification Delivery; Selective Call Forward; Selective
Call Rejection; Speed Calling. and Three Way Calling/Call Transfer.

UNICOMRA FL -4
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ARTICLE
GENERAL PROVISIONS

Sccpe of Genaral Provisions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Term and Termination.

Jamm. Subject to the termination provisions contained in this Agreement, the
term of this Agresement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination. which termination
shall be effective at the end of the then-curment term. In the event notice is
given less than 80 calendar days prior to the end of the current term, this
Agresment shall remain in effect for 80 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 80
calendar days after the end of the current term.

Poat-Termination Arangamants Except in the case of termination as a result
of either Party's default or a termination upon sale, for service amangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any:
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Temination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alieged
default and that the defaulting Party does not cure the alieged default within
sixty (80) calendar days of receipt of written notice thereof. Default is defined
to include:
(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the materiai
terms or conditions of this Agreement.

UNICOMRA F| -1
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2.5

Termination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
eifective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which it expressly stated in this Agreement to survive
termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of sach Party.
The term "“this Agreement” shall include future amendments, modifications, and

supplements.

Aasignment Any assignment by either Party of any right, obligation, or duty. in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliste of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Perty.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behaif he or she has exscuted this Agresment.

Besponaibility for Paymant. All charges for Services provided under this
Agresment will be billed to UNICOM, inciuding alil applicable taxes and
surcharges. In additin, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. UNICOM is
responsible for payment of charges billed regardiess of any billing
arrangements or situation between UNICOM and its end user customer.

. Except as provided eisewhers in this Agreement,
UNICOM and GTE ngm to exchange all information to accurately. reliably,
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and properiy bill for features, functions and services rendered under this
Agresment.

Rispute. If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify GTE in writing regarding the nature and the bass of the
dispute within six (8) months of the statement date or the dispute shall be
waived. The Parties shall diligently work toward resolution of all billing issues

Late Payment Charge. If any undisputed amount due on the billing statement
is not received by GTE on the payment due date, GTE may charge, and
UNICOM agrees to pay, at GTE's option, interest on the past due balance at a
rate equal to the lesser of the interest rates set forth in the applicable GTE
state or interstate access tariffs, one and one-half percent (1%%) per month or
the maximum nonusurious rate of interest under applicable law. Late payment
charges shall be included on the next statement.

Due Date. Payment is due 30 calendar days from the bill date.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agresment, no more
frequently than once per tweive (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (i) subject to the reasonable
scheduling requirements and limitations of the audited Party: (iii) at the auditing
Party's sole cost and expense; (iv) of a ressonable scope and duration; (v) in @
manner 80 as not to interfere with the audited Party’s business operations; and
(vi) in compliance with the audited Party’'s security rules. ,

Binding Effeci This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

Capacity Planning and Forecaating. VWithin thirty (30) days from the Effective
Date of this Agresment, the Parties agres to have met and deveioped joint
planning and forecasting responsibilities which are applicable to Local
Services, including Features. Such responsibiiities shall include but are not
limited to the following:

(a) The Parties will establish periodic reviews of network and technology
plans and will notify one another no later than six (6) months in advance
of changes that would impact the provision of services.

UNICOMRA F| -3
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(b) UNICOM will fumish to GTE information that provides for state-wide
annual forecasts of order activity in-service quantity forecusts, and
facility/demand forecasts.

(c) UNICOM shall notify GTE promptly of changes to current forecasts
(increase or decrease) that generate a shift in the demand curve for the

following forecasting perniod.

Compliance with Laws and Reguiations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial

decisions, and administrative rulings applicable to its performance under this
Agreement.

Confidantial nformation.

Identification. Either Party may disciose to the other propnetary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information®). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential” or “Proprietary.” or bear a marking of similar
import. Orally or visually disciosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days sfter orsl or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for Services placed by
UNICOM pursuant to this Agreement, and information that wouid constitute
customer propristary network information of UNICOM endruser customers
pursuant to the Act and the rules and reguiations of the FCC, as well as
recorded usage information with respect to UNICOM end users, whether
disclosed by UNICOM to GTE or otherwise acquired by GTE in the course of
its performance under this Agreement, and where GTE is the NANP Number
Plan Administrator, UNICOM information submitted to GTE in connection with
such responsibiiities shall be deemed Confidential Information of UNICOM for
all purposes under this Agresment whether or not specifically marked or
designated as confidential or proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees.

(a) That all Confidential iInformation shall be and shall remain the exclusive
property of the source,;
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(b) To limit access to such Confidential Information to authorized empioyees
who have a need to know the Confide~tial information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the recerved
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy. publish, or disciose such Confidential Information to others or
authorize snyone eise to copy, publish, or disciose such Confidential
Information to others without the prior written approval of the source;

(e) To return promptly any copies of such Confidential Information to the
source at its request; and

(N To use such Confidential information onty for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

Excaptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a Third Party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
breach of confidential obligation by the recipient, was deveioped by the
recipient without the developing persons having access to any of the
Confidential iInformstion received in confidence from the source, of that is
required to be discicsed pursuant to subpoena or other pro.ass issued by a
court or administrative agency having appropriats jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shail
reasonably cooperate if the source deems it necessary to seek protective
amangements.

Survival. The obligation of confidentiality and use with respect to Confidential
information disclosed by one Party to the other shall survive any termination of

this Agresment for a period of three (3) years from the date of the initial
disciosure of the Confidential information.

Conasnt. VWhere consent, approval, or mutual agreement is required of a
Party, it shali not b unreasonably withheid or delayed.

. UNICOM assumes responsibility for all

Cooperation on Fraud Minimization
fraud associated with its end user customers and accounts. GTE shall have no
responsibility for, nor is it required to investigate or make adjustments to

-5
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UNICOM's sccount in cases of fraud. The Parties agree that they shall
cooperate with one another to resolve cases of frauci. The Partes' fraud
minimization procedures are to be cost effective anc implemented 80 as not to
unduly burden or harm one Party as compared to the other

Altemnative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resoive disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction reiated to the purposes of this Agresment, or surt to compel
compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with
respect to any controversy or ciaim arising out of or relating to this Agresment
or its breach.

Negotiations. At the written request of a Party, each Party will appoint a
knowiedgeable, responsible representative to mest and negotiate in good faith
to resoive any dispute arising out of or relating to this Agresment. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, durstion, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other altemative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
cormespondence among the representatives for purposss of these negotiations
shall be treated as confidential information deveioped for purposes of
settiement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidencs, in the arbitration or lawsuit.

Arbitration. H the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request. the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with tha
procedures set out in those rules. Discovery shall be controlied by the
arbitrator and shall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to. a
maximum of any combination of thirty-five (35) (none of which may have
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subparts) of the following interroget--'ss, demands to produce documents, or
requests for admission. Each Party is also entitied to take ti.c oral deposition
of one individual of another Party. Additional disccvery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be heid in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The tmes
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

Expedited Arbitration Procaduras. |f the issue to be resolved through the
negotiations referenced in Section 14.2 directly and materially affects service to

either Party's end user customers, then the period of resolution of the dispute
through negotistions before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e.. rules 53 through 57).

Coats. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Continuous Servica. The Parties shall continue providing sefvices to sach
other during the pendency of any dispute resolution procedure, and the Partes
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreamant This Agresment constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negotiations,
proposais. and representations conceming such subject matter. No
representations, understandings, agresments, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.
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Expenass Except as specifically set out in this Agreement. each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Eorce Majeura. In the event perforn.ance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosicn, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes.
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by UNICOM, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention.
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interference has ceased); provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or Coase.

Good Faith Performance. In the performance of their obligations under this

Agreement, the Parties shall act in good faith. In situations in which notice,

consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheid or conditioned.

Govemning Law. This Agreement shall be governed by and construed in
accordance with the domestic laws of the state where the:Services are

provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts tharein.

Standard Practicas. The Parties acknowledge that GTE shall be adopting some
industry standard approaches and/or establishing its own standard approaches
to various requirements hereunder applicable to UNICOM industry which may
be added in the Guide. UNICOM agrees that GTE may implement such
approsches to satisfy any GTE obligations under this Agreement. A copy has
been provided to UNICOM and is incorporated by reference into this
Agreement.

Haadings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.
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22. Independent Contractor Relationshio. The persons provided by each Party
shall be solely that Party's empioyees and shall bé under the sole and
exclusive directicn and control of that Party. They shall not be considered
empioyees of the otiver Party for any purpose. Each Party shail remain an
independent contractor with respect to the other and shall be responsibile for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditior.- and
payment of wages. Each Party shall aiso be responsible for payment of taxes.
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnify the other for any loss, damage, liability, ciaim, demand. or
penalty that may be sustained by reason of its failure to comply with this
provision.

23. Law Enforcement interface.

231 Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a8 week/Awenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
invoked CLASS services, including, without limitation, call traces requested by
UNICOM.

23.2 GTE agrees to work jointly with UNICOM in security matters to support law
enforcement agency requirements for taps, traces. couri orders, etc. Charges
for providing such services for UNICOM Customers will be billed to UNICOM

23.3  GTE will, in non emergency situstions, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a UNICOM
Customer and shall refer them to UNICOM.

24, Liabilty and Indemnity.

241 Indemnification. Subject to the limitations set forth in Section 24.4 of this
Article lll, UNICOM agrees to relsase, indemnify, defend, and hoid harmiess
GTE from all iosses, ciaims, demands. damages, expenses, suits, or other
actions, or any liability whatsoever, including, but not imited to, costs and
attorney's fees, v.hether suflered, made, instituted, or asserted by any other
party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whather
or not owned by others, regardiess of form of action.

UMICOMRA F| -
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End User and Content-Reiated Claims UNICOM agrees to release, indemnify.
defend, and hold harmiess GTE. its affiliates, and any third-party provider or
operator of facilities invoived in the provision of Services (collectively, the
"Indemnified Party”) from all losses. claims, demands, damages. expenses.
suits, or other actions, or any liability whatsoever, inciuding. but not limited to,
costs and attomey's fees, suffered. made, instituted, or asserted by UNICOM's
end users against an Indemnified Party arising from Services. UNICOM further
agrees (o release, indemnify, defend. and hoid harmiess the Indemnified Party
from all losses, claims, demands, damages. expenses, suits, or other actions.
or any liability whatsoever, including, but not limited to, costs and attorney's
fees, suffered, made, instituted, or assarted by any Third Party against an
Indemnified Party arising from or in any way reiated to actual or slleged
defamation, libel, siander, interference with or misappropnation of proprietary
or creative right, or any other injury to any person or property arising out of
content transmitted by the Indemnified Party or such Party’s end users, or any
other act or omission of the Indemnified Party or such Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO UNICOM CONCERNING THE SPECIFIC QUALITY OF
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. Each Party’s kability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shall not exceed the
monthly charges for the Services for the month during which the claim of
liability arcee. Under no circumstance shall either Party be responsible or
lible for indirect, incidental, or consequential damages, including. but not
limited to, economic loss or lost business or profits, damages arising from the
use or performance of equipment or software, or the loss of use of software or
equipment, or any accessories attached thereto, delsy. error, or loss of data
Should either Party provide advice, make recommendations, or supply other
analysis related to the Services described in this Agreement, this limitation of
liability shall apply to provision of such advice, recommendations, and analyss

Inteliectual Proparty. GTE shall have no obligation to defend, indemnify or hoid
harmiess, or acquire any license or right for the benefit of, or owe any other
obligation or have any liability to, UNICOM based on or arising from any claim
demand, or proceeding by any Third Party allaging or asserting that the use of
any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
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27.

28.

by either Party under this Agreement constitutes direct or contnbutory
infringement, or misuse or misappropriation of any patent, copynght.
trademark, trade secret, or any other propnetury or intellectual property nght of
any Third Party.

Multipie Counterparts This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original. but all of which shall
together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiarias. Except as may be specifically set forth in this
Agreement, this Agresment does not provide and shall not be construed to
provide third parties with eny remedy, ciaim, liability, reimbursement, cause of
action, or other right or privilege.

Noticas Any notice to a Party required or permitted under this Agresment
shall be in writing and shall be desmed to have been received on the date of
service if served personally, on the date receipt is acknowiedged in writing by
the recipient if delivered by reguiar U.S. mail, or on the date stated on the
receipt if deliversd by certified or registered mail or by a courier service that
obtains a written receipt. Upon prior immediate oral agresment of the parties'
designated recipients identified below, notice may also be provided by
facsimile, intemet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the altematives mentioned in this section and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section:

if to GTE: GTE Florida incorporated
Attention: Regulatory Director
201 N. Frankiin Street
Tampa, FL 33602
Facsimile number: 813/223-4888

UNCOMRA FL -1
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20.2

30.

31.

if to UNICOM: UNIC oM Communications
Attention: Mr. Denn:s A. Parker
President
3557 NW 53rd Count
Fort Lauderdale, FL 33309
Facsimile number. 854/733-0442

Protection.

Impaimment of Servica. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connectad with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, of its connecting and concurmng carmiern involved in its services,
cause damage to their plant, violate any applicable law or reguistion regarding
the invasion of privacy of sny communications carried over the Party's facilities
or create hazards to the employses of either Party or to the public (sach
hereinafier referred to as an "Impairment of Service").

Baaolution. If either Party causes an impairment in Service, the Party whose
network or service is being impaired (the "Impaired Party”) shall promptly notify
the Party causing the impairment of Service (the "Impairing Party”) of the
nature and location of the problem and that, uniess promptly rectified. a
temporary discontinuance of the use of any circult, faciiity or equipment may be
required. The impairing Party and the Impaired Perty agree to work together to
attempt to promptly rescive the impairment of Service. If the impairing Party is
unabie to promptly remedy the iImpairment of Service, then the impaired Party
may at ks option temporarily discontinue the use of the affected circuit, facility
or equipment.

Bublicity. Any news relesse, public announcement, advertising, or sny for= of
publicity pertaining 10 this Agreement, provision of Scrvices pursuant to it. or
association of the Parties with respect to provision of the services described in
this Agresment shall be subject to prior written approval of both GTE and
UNICOM.

Raguistory Agancy Control. This Agreement shall at all imes be subject to
changes, nodifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subj=~: to the junsdiction
of such agency.
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32 Changes in Legal Requirements GTE «nd UNICOM further agree that the
terms and conditions of this Agreement were compos«d in order to effectuate

the legal requirements in effect at the time the Agreenent was produced Any
modifications to those requirements will be deemad to automatically supersede
any terms and conditions of this Agresment.

33. Effactive Date. If this Agresment or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agresment for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date” of this Agreement for all
purposes.

u. Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authonty and
other regulatory approvais that may be required in connection with the
performance of its obligations under this Agreement.

ki) Ruls of Conatruction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agresment.

38. Saction Referances. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Anrticle.

37. Service Standarda.

37.1  The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to sach other under this
Agresment in compliance with the nondiscrimination requigsments of the Act.

37.2  The Parties will alert sach other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance in the same manner as it uses for itself.

38 Sevarability. f any provision of this Agresment is heid by a court or regulatory

agency of competent jurisdiction to be unenforceable, the rest of the
Agresment shall remain in full force and effect and shall not be affected uniess

removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. i a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. |f repiacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penaity or liability for such termination upon written
notice to the other Party.
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Subcontraciors. GTE may enter into subcontracts with third parties or affiliates
for the performance of any of GTE's duties or obligations under this
Agreement.

Subsaquent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or reguistions that subsequently may be
prescribed by any federal, state or local govemmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

Iaxes Any state or local excise, sales, or use taxes (exciuding any taxes
levied on income) resulting from the performance of this Agresment shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriste documentation
as GTE requires that qualifies the obligated Party for a full or partial exemption.
Any such taxes shall be shown as separate ilems on applicable billing
documents between the Parties. The obligated Party may contest the same in
good faith, at its own expense, and shall be entitied to the benefit of any refund
or recovery, provided that such Party shall not permit any len to exist on any
asset of the other Party by reason of the contest. The collecting Party shall
cooperate in any such contest by the other Party. The other Party will
indemnify the collecting Party from any saiss and use taxes that may be
subsaquently levied on payments by the other Party by tie collecting Party.

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the selier having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be imited to: federal excise tax, state/local sales
and use tax, statelocal u ity user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes uniess
specifically required by statute or ordinance.
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42

43

45

Fees/Regulatory Surcharges - A charge imposed by a regulatory authorty,
other agency, or resulting from a contractual obligation, \n which the seller i1s
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authonty, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to EB11/811,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.

Irademarks and Trade Namas. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waivet. The failure of either Party to insist upon the performance of any
provision of this Agresment, or to exercise any right or privilege granted to it
under this Agresment, shall not be construed as a waiver of such provision or
any provisions of this Agresment, and the same shall continue in full force and
effect.

Enviconmantal Responaibility. UNICOM visitors must comply with GTE
Security, fire safety, safety, environmental and building practices/codes.

IBD Pricas. f @ provision in this Agreement references in an Attachment and
there are no cormesponding prices in such Attachment, such price shall be
considered "To Be Determined” (TBD). With respect to all TBD prices. prior to
UNICOM ordering any such TBD item, the Parties shall mbet and confer to
establish a price. |f the Parties are unabie to reach sgreement on a price foi
such item, an interim price shall be sat for such item that is equal to the price
for the nearest analogous item for which a price has been established (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific retall service, the Parties would use the NRC for the most
analogous retall service for which there is an established price). Any interim
prices s0 set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established oy the Commission, any underpayment shall be paid by UNICOM
to GTE, and sny overpayment shall be refunded by GTE to UNICOM, within 45
Business Days after the establishment of the price by the Commission.

! ! ' ions. The rates, terms and
condlﬁont in thil Mmmont that are spodlbd in M_E (the "ATA&T
Terms”) were taken from the GTE/ATAT Interconnection, Resale and
Unbundling Agreement (the AT&T Agreement) approved by the Commission
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The rates, terms and conditions not included in this Agreement but referenced
in Appandix D (the "GTE Terms”) were exciuded from *he AT&T Agreement by
the Commission. GTE and UNICOM agree that if the "AT&T Terms" are
deemed to be uniawful, or are stayed, enjoined or otherwise modified. in whole
or in part, by a count or commission of competent junisdiction, then this
Agreement shall be deemed to have been amended accordingly. by
modification of the "AT&T Terms" or, as appropriate, the substitution of "GTE
Terms" for all stayed and enjoined "AT&T Terms”, and such amendments shall
be effective retroactive to the Effective Date of this Agreement.

GTE and UNICOM further agree that the terms and conditions of this
Agreement reflect certain requirements of the FCC's First Report and Order in
CC Docket No. 96-98. The terms and conditions of this Agreement shall be
subject to any and all actions by any court or other governmental authority that
invalidate, stay, vacate or otherwise modify the FCC's First Report and Order,
in whole or in part ("actions”). To the extent warranted by any such action, the
parties agree that this Agreement shall be desmed to have been modified
sccordingly as in the first paragraph of this Section 46. The parties agree to
immediately apply any effected terms and conditions, including any in other
sections and articies of this Agreement, consistent with such action, and within
a reasonabie time incorporate such modified terms and conditions in writing
into the Agresment. If the "AT&T Terms" are affected by such action and GTE
determines they cannot be consistently applied therewith, the "GTE Terms*
shall apply. UNICOM acknowiedges that GTE may seek to enforce such action
before a commission or court of competent jurisdiction. GTE does not waive
any position regarding the ilegality or inappropristeness of the FCC's First
Report and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the "GTE Terms" and the "AT&T Terms" are further
subject to amendment, retroactive to the Effective Date of the Agresment, to
provide for charges or rate adjustments resulting from {uture Commission or
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (8.g.. historic costs, contribution,
undeprecisted reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of 8 competitively neutral
universal service system, or any appeal or other litigation.

if the Commission (or any other commission or federal or state court) in
reviewing this Agresment pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 1098, deletes or
modifies in any way this Section 48, UNICOM agrees that this entire Section 46
is void, as well as Appendices D and E, and will not become effective. and
UNICOM agrees to withdraw this Section 48 and Appendices D and E from
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comé)dontlon by the Commissi_.. (or any other commission or iederal or state
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

L Genaral. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local. toll and
access tariffs, apply to retail services made available by GTE to UNICOM for
resale provided by GTE to UNICOM, when appropriate, uniess otherwise
specified in this Agresment. As applied to services under this Agresment, the
term "Customer” contained in the GTE Retail Tariff shall be deemed to mean
"UNICOM" as defined in this Agreement.

2 Liability of GTE.

21 Inapplicability of Tadff Liability GTE's general liability, as described in the GTE
Retail Teriff, doss not extend to UNICOM's customers or any other Third Party.
Liability of GTE to UNICOM resulting from any and all causes arising out of
sefvices, or any other items relating to this Agreement shall be governed by the
limbility provisions contained in this Agresment and no other liability whatsoever
shall sttach to GTE. GTE shall be liable for the individual services, facilities or
slements that it separately provides to UNICOM and shall not be liable for the
integration of components combined by UNICOM.

2.2 UNICOM Tariffs or Contracts. UNICOM shall, in its taniffs or other contracts for
sefvices provided to its end users using services obtained from GTE, provide
that in no case shall GTE be liable to UNICOM's end users or any third parties
for any indirect, special or consequential damages, including, but not kmited to.
economic loss or lost business or profits, whether foresesable or not, and
regardiess of notification by UNICOM of the possibility of such damages and
UNICOM shall indemnify and hokd GTE harmiess from any and all claims,
demands, causes of action and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement
shall be deemed to create a Third Party beneficiary relationship with UNICOM's
end users.

23 No Lisbility for Erors. GTE is not liable for mistakes that appeer in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to UNICOM for any ongoing UNICOM service. sales or repair (nquines.
and with respect to such mistakes or incomrect referrals, UNICOM shall
indemnify and hold GTE hamiess from any and all claims, demands, causes of
action and liabilities whatsosver, including costs, expenses and reasonable
attorney’s fees incumed on account thereof, by third partiss, including
UNICOM's end users or employess. For purposes of this Section 2.3,
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mistakes and incorrect referrals shall not include mattars arising out of the
willful misconduct of GTE or its employees or agents

Unauthorized Changes.

Procaduras. if UNICOM submits an order for resold services under this
Agresment in order to provide service to an end user that at the tme the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resoki services, and the end user notifies GTE that the end user did not
authorize UNICOM to provide local exchange services (o the end user,
UNICOM must provide GTE with written documentation of authorization from
that end user within thirty (30) Business Days of notification by GTE. If
UNICOM cannot provide written documentation of authorization within such
time frame, UNICOM must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to UNICOM was made; and

(b) provide any end user information and billing records UNICOM has
obtained relating to the end user to the LEC previously serving the end
user; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made.

Furthermore, GTE will bill the UNICOM fifty dollars ($50.00) per affected line to
mmmmuwwmmmmwc.

lion. UNICOM's or
GTE’swmanGTEbponﬂdedeml
exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situstion, GTE will not change an end user's provider of local exchange
services without such written notification.

\moact of Paymant of Charges on Service UNICOM is solely responsibie for
the payment of all charges for all services, faciiities and elements fumished
under this Agresment, including, but not imited to, calls originated or accepted
at its or its end users' service locations. i UNICOM falls to pay when due any
and all charges billed to UNICOM under this Agresment, including any late
payment charges (collectively, “Unpaid Charges”), and any or all such charges
remain unpaid more than forty-five (45) Business Days sfter the due date of
such Unpaid Charges excepting previously disputed charges for which
UNICOM may withhold payment, GTE shall notify UNICOM in writing that it

V-2
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must pay all Unpaid Charges to GTE within seven (7) Bus:ness Days If
UNICOM disputes the billed charges, it shall, within said s5ven (7) day penod.
inform GTE in writing of which portion of the Unpaid Charges it disputes.
including the specific details and reasons for the dispuie. uniess such reasons
have been previously provided, and shall immediatety pay to GTE all
undisputed charges. If UNICOM and GTE are unable. within thirty (30)
Business Days thereafter, to resoive issues related to the disputed charges.
then either UNICOM or GTE may file a request for arbitration under Article |1l of
this Agreement to resoive those issues. Upon resolution of any dispute
hereunder, if UNICOM owes payment it shall make such payment to GTE with
any late payment charge under Articie |il, Section 7.2, from the original
payment due date. If UNICOM owes no payment, but has previously paid GTE
such disputed payment, then GTE shall credit such payment inciuding any Iate
payment charges. If UNICOM fails to pay any undisputed Unpaid Charges.
UNICOM shall, st its sole expense, within five (5) Business Days notify its end
users that their service may be disconnected for UNICOM's failure to pay
Unpaid Charges, and that its end users must select a new provider of local
exchange services. f UNICOM falis to provide such notification or any of
UNICOM's end users fail to select a new provider of services within the
applicable time period, GTE will provide local exchange services to UNICOM's
end users under GTE's applicable end user tariff at the then current charges for
the services being provided. In this circumstance, otherwise applicable service
establishment charges will not apply to UNICOM's end user, but will be
assessed to UNICOM. GTE may discontinue service to UNICOM upon failure
to pay undisputed charges as provided in this Section 4, and shall have no
liability to UNICOM or UNICOM's end users in the event of such disconnection

5 Uniswful Lise of Sarvice. Services provided by GTE purstant to this
Agreement shall not be used by UNICOM or its end users for any purpose in
violation of law. UNICOM, and not GTE, shall be responsible to ensure that
UNICOM and its end users use of services provided hereunder comply at all
times with all applicable laws. GTE may refuse to fumish service to UNICTM
or disconnect particular services provided under this Agreement to UNICOM or
as appropriate, UNICOM's end user when (i) an order is issued by a court of
competent jurisdiction finding that probable cause exists to believe that the
use made or to be made of the service is prohibited by law or (i) GTE is
notified in writing by a law enforcement agency acting within its jurisdiction that
any facility fumnished by GTE is being used or will be used for the purpose of
transmitting or receiving gambling information in interstate or foreign commerce
in violation of law. Termination of service shall take piace after reasonable
notice is provided to UNICOM, or ss ordered by the court. If facilities have
been physically disconnected by lsw enforcement officials st the premises
where located, and if there is not presented to GTE the written finding of a
court, then upon request of UNICOM and agreement to pay restoral of service
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charges and other applicadle service charges, GTE shall promptly restore such
service.

Timing of Massages With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up” but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the

Preord iRionin Certain procedures
forpr-ord-mg ordering, provnmm m-mmmmmnndobctromc
interfaces for many of these functions are described in Appandix B. All costs
and expenses for any new or modified electronic interfaces UNICOM requires
that GTE determines are technically feasible and GTE agrees to deveiop will
be paid by UNICOM pursuant to Appendix B. The schedule for implementation
of any new or modified electronic interfaces will be developed by GTE
according to industry standerds and will be based upon the amount of work
needed to design, test and impiement the new or modified interface.

Customar Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by UNICOM, UNICOM shall provide the
exclusive interface with UNICOM's end user customers in connection with the
marketing or offering of UNICOM services. Except as otherwise provided in
this Agreement, in those instances in which GTE personnel are required
pursuant to this Agreement to interface directly with UNICOM's end users, such
personnel shall not identify themeeives as representing GTE. All forms,
business cards or other business materials fumished by GTE to UNICOM end
users shall bear no corporate name, logo, trademark or trade name other than
UNICOM's. In no event shall GTE personnel acting on behalf of UNICOM
pursuant to this Agreement provide information to UNICOM end users about
GTE products or services.
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ARTICLE V
RESALE OF SERVICES

General The purpose of this Articie V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services™) that may be purchased from GTE
and resold by UNICOM and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE
Guide. GTE will make available to UNICOM for resale any
Telecommunications Service that GTE currently offers, or may offer hereafter,
on a retail basis to subscribers that are not telecommunications carriers, axcept
as qualified by Section 2.2 below.

Temns and Conditions.

Quality and Performance. GTE shall provide Services to UNICOM that are
equal in quality and performance standards to the same Services provided by
GTE to its own end user customers.

. The following restrictions shall apply to the resale of
retail services by UNICOM.

221 UNICOM shall not resell Basic Exchange Residential Service.

222 UNICOM shall not resell to one class of customers a service that is
offered by GTE only to another ciass of customers in accordance
with State requirements (e.g.. Residence to Business, Business to
Residence, disabled servicess or Lifeline services to non-qualifying
customers).

223 UNICOM shall not resell public pay telephone ines.
224 UNICOM shall not resell semi-public pay telephone lines.

Rastnictions on Discount of Retail Servicas. The discount specified in Section
5.3 herein shall apply to all retail services except for the following:

2.31 UNICOM shall resell services that are provided at a volume discount
in accordance with terms and conditions of applicable tanff.
UNICOM shall not aggregate end user traffic in order to qualify for
volume discount.

UNICOMRA FL V-1



ORDER NO. PSC-98-0677-FOF-TP
DOCKET NO. 980217-TP
PAGE 40

24

31

3.2

33

232 UNICOM shaii resell Contract services without a discount and only to
end user customers that aiready have such services

233 UNICOM shall resell COCOT coin or coinless line but no discount
applies.

234 UNICOM shall resell Lifeline services and services for the disabled
but no discount shall apply and they shall only be resold to end user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

235 UNICOM shall resell special access but no discount applies.

238 UNICOM shall ressll Operator Services and Directory Assintance as
specified in Section 5.6 herein howaver no discount applies.

237 UNICOM shall resell promotional offerings that are 80 days or less in
duration without a discount.

Rasals to Other Cariars. Services available for resale may not be used by
UNICOM to provide access to the local network as an altemative to tariffed
switchad and special acosss by other carriers, including, but not limited to;
interexchange carriers, wireless carriers, competitive access providers, or other
retail telecommunications providers.

Ordering and Biling.

Local Servica Requast. Orders for resale of Services willkbe placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and

will incorporate appropriate industry standards. A compists and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by UNICOM before a request can be processed.

Certificate of Onarating Authadty. VWWhen ordering, UNICOM must represent
and warmmant to GTE that & is a certified provider of local dial-tone service.
UNICOM will provide a copy of its Certificate of Operating Authority or other
evidence of its status to GTE upon request.

Laiter of Authorization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than UNICOM. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and UNICOM. GTE will not release information to
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3.10

UNICOM on GTE end user customer accounts uniess UNICOM first provides
to GTE a written LOA, signed by the end user customer. authorizing the
release of such information to UNICOM or if state or federal law provides
otherwise, in accordance with such law.

Riractory Assistanca Listings GTE shall inciude 8 UNICOM customer listing in
its Directory Assistance database as part of the Local Service Request ("LSR")
process. GTE will honor UNICOM Customer's preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which is used to perform Directory Assistance
functions as it appears on the LSR.

Nonrecurring Chargas. UNICOM shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicabie to resoid Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate tanff. No
discount applies to nonrecurring charges.

Imnsfers Betwaen UNICOM and Ancthet Resalier of GTE Services. When
UNICOM has obtained an end user customer from another reselier of GTE
services, UNICOM will inform GTE of the transfer by submitting a standard
LSR to GTE.

Local Calling Datall. Except for those Services and in those areas where
measured rate local service is availabie to end users, monthly billing to
UNICOM doses not include local calling detall. However, UNICOM may
request and GTE shall consider developing the capabilities to provide iocal
calling detail in those areas where measured local service is not available for a

mutusily agressbile charge. .

Procaduras. An overview of the procedures for preordering, ordering
pmmwmummnmmmgmm
hereto and made 8 part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calis.

OLN. Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).
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51
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Maintenance.

Maintenance, Testing and Repair GTE will provide repair and maintenance
services to UNICOM and its end user customers for resoid Services in
accordance with the same standards and charges used for such services
provided to GTE end user customers. GTE will not initiate a maintenance call
or take action in response to a trouble report from a UNICOM end user until
such time as trouble is reported to GTE by UNICOM. UNICOM must provide to
GTE all end user information necessary for the installation, repair and servicing
of any facilities used for resold Services according to the procedures described
in the Guide.

Specifics and Procedures for Maintanance An overview of the procedures for

maintenance of resoid services and additional matters agreed to by the Partes
conceming maintenance are set forth in Appandix C.

Services Available for Rasals.

Deacription of Local Exchangs Sarvicas Availabie for Resale Resold basic
Exchange Service includes, but is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone number
and disl tone.

(b) Local Caliing - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carmiers .

(d) E-911 Emergency Disling

(e) Access to Service Access Codes - ¢.g.. 800, 888, 800

(h Use of AIN Services (those curmently available to end users)

(g) End User Private Line Services

(h) Listing of telephoie number in appropriate “white pages” directory; and

(i) Copy of "White Pages” and "Yellow Pages” directories for the appropnate
GTE service area

Liat of Servicas Availabla for Rasals. The type of Services ksted on Appendix
A, attached hereto and made a par of this Agreement. are available for resale
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by UNICOM. Subject to the limitations on resale enumerited in tl.. Article.
any new services that GTE offers in the future at retail to “ustomers who are
not telecommunications carriers shall also be available to UNICOM for resale
under the same terms and conditions contained in this Agreement. Additional
regulations, tefms and conditions relating to the type of Services listed on
Appendix A can be found in the appropriate intrastate local, toll and access
tariffs. Terms, conditions and other matters conceming rate applications.
technical parameters, provisioning capability, definitions and feature
interactions contained in such tariffs are applicable to the type of Services
offered under this Agresment and are incorporated herein by reference.
Modifications to Services listed on Appendix A shail be provided to UNICOM in
accordance with GTE's practices and procedures.

Rates. The prices charged to UNICOM for Local Services shall be caiculsted
as follows:

(1) An Avoided Cost Discount, shown in Appandix A, shall apply to all retail
services except those services listed in Section 2.2 and Section 2.3
herein.

(2) The discount doilar amount caiculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agresment, even though GTE may change its retail rates.

Gmandfatharad Sarvicas. Services identified in GTE Tariffs as grandfathered In
any manner are avaiiable for resale only to end user customers that already
have such grandfathered service. An existing end user custoner may not
move a grandfathered service to a new service location.

Accass GTE retains all revenue due from other carriers for access to GTE

Oparator Servicis (OS) and Direclory Asaistanca (DA) Where GTE provides
access to GTE Operator Services for local and toll assistance (for example. call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g.. 411 calis routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, UNICOM will be billed in accordance
with Appandix A. GTE will provide its existing OS and DA to a UNICOM at the
same quality and in a nondiscriminatory manner as the service GTE's end
USers receive.
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Where Customized Routing is available, GTE will offer unbranded
OS and DA or rebranded OS and DA with the UN'\COM brand. GTE
will provide such unbranding or rebranding on a switch-by-switch
basis, subject to capability and capacity limitations. Upon recept of
an order for unbranding or rebranding, GTE will implement within 80
Business Days when technically capable.

UNICOM will be billed for unbranding or rebranding and Customized
Routing. Upon written request from the UNICOM, GTE will provide
UNICOM with terms and conditions for providing customized routing
and branding, pius the applicable charges.

For those offices that UNICOM has requested GTE to rebrand and/or
unbrand OS and DA, GTE will provide it using live operators where
GTE performs its own OS and DA service and/or are handled by
automated systems. |f GTE uses a Third Party contractor to provide
OS or DA, GTE will not provide branding nor will GTE negotiate it
with a Third Party on behalf of 8 UNICOM. The UNICOM must
negotiate with the Third Party. In thess instances, the UNICOM will
need to purchase customized routing to differentiate OS/DA traffic
betwesn GTE's and a Third Party.

V8
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ARTICLE VI

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1 Bona Fide Request Procass.

11 Intent. The Bona Fide Request process is intended to be used when UNICOM
requests customized Service Orders for certain services, festures. capabilities
or functionality defined and agreed upon by the Parties as services to be
ordered as Bona Fide Requests.

1.2 Process

1.21

122

123

124

125

A Bona Fide Request shall be submitted in writing by UNICOM and
shall specifically identify the need to include technical requirements.
space requirements and/or other such specifications that clearly
define the request such that GTE has sufficient information to

analyze and prepare a response.

Although not expected to do so, UNICOM may cancel a Bona Fide
Request in writing at any time prior to UNICOM and GTE agreeing to
price and availability. GTE will then cease analysis of the request.

Within two (2) Business Days of its receipt, GTE shall scknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process the
request.

Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and avaliability date, or it will provide an explanation
as to why GTE elects not to meet UNICOM's request. If
extraordinary circumstances prevail, GTE will inform UNICOM as
soon as it realizes that it cannot meet the ten (10) Business Day
response due date. UNICOM and GTE will then determine a

mutuaily agresable date for receipt of the request.

Uniess UNICOM agrees otherwise, all proposed prices shall be
consictent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, unisss otherwise agreed to by
UNICOM, in accordance with the applicable provisions of the
Agresment.

Vi-1
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126 Upon affirmative response from GTE, UNICOM wi | submit in writing
its acceptance or rejection of GTE's proposal. If ai any time an
agreement cannot be reached as to the terms and conditions or price
of the request GTE agrees to meet. the Dispute resolution
procedures described in Article IIl hereunder may be used by a Party
to reach a resolution.

2 Transfer of Service Announcemants For GTE resold services, GTE shall
provide an intercept referral on behalf of UNICOM. This announcement will

provide the new number of the customer and will remain in effect for the same
time period this service is provided to GTE's own end users.

3 Misdirected Calis. The Parties will empioy the following procedures for
handling any misdirected calis (e.g., Business office, repair bureau, etc.).

3.1 To the extent the comrect provider can be determined, each Party will refer
misdirected calis to the proper provider of local exchange service. When
referring such calls, both Parties agree to do so in a courteous manner, at no
charge.

32 For misdirected repair calis, the Parties will provide their respective repair
bureau contact number to sach other on a reciprocal basis and provide the end
user the commect contact number.

3a in responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calis as a basis for internal
referrals or to solicit end users of to market services.

& 911/E911 Arangaments.

4.1 Cooperation and Lavel of Performance. The Parties agree to provide access
to 911 /E911 in a manner that is transparent to the end user. The Parties will
work together to faciiitate the prompt, reliable and efficient interconnection of

. UNICOM's systems to the 911/E911 platforms, with a level of performance that
will provide the same grade of service as that which GTE provides to its own
end users. To this end, GTE will provide documentation to UNICOM showing
the comrelation of ki rafe centers to its ES11 tandems at rates set forth in

Appendix B.
42  Basic 911 and E911 General Requirements:
421 Basic 911 and ES11 provides a caller access to the appropnate

emaergency service bureau by dialing a 3-digit universal telephone
number (911).
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Where GTE has 2 911 selective router installed ir the network
serving the 911 district, GTE shall use subscriber data derived from
the Automatic Location Identification/Database Management System
(ALI/DMS) to selectively route the 811 call to the Public Safety
Answering Point (PSAP) responsible for the calier's location.

Basic 811 and E811 functions provided to UNICOM shall be at least
at parity with the support and services that GTE provides to its
subscribers for such similar functionality.

GTE and UNICOM shall conform to all state regulations conceming
emergency sefvices.

For E911, both UNICOM and GTE shall use their respective service
order processes {0 update access line subscriber data for
transmission to the database management systems. Validation will
be done via MSAG comparison listed in Section 4.2.3.

if legaily required by the appropriate jurisdiction, GTE shall provide or
overfiow 911 traffic to be routed to GTE Operator Services or, at
UNICOM's discretion, directly to UNICOM Operator Sefvices.

Basic 911 and ES11 access from the UNICOM local switch shall be
provided from GTE to UNICOM in accordance with the following:

4.27.1 In govemment jurisdictions where GTE has obligations
under existing Agreements as the primary provider of the
911 System to the county (i.e., "lead teico™), UNICOM shall
participate in the provision of the 911 System as follows.

4.2.7.1.1 UNICOM and GTE recognize that the lead
teico in @ 811 district has the responsibility of
maintaining the AL| database for that district
Each company will provide its access line
subscriber records to the dstabase
organization of that lead teico. UNICOM and
GTE will be responsible for cormecting errors
when notified by either the 911 district or its
customer, and then submitting the corrections
to the lead teico. Lead teico database
responsibiiities are covered in Section 4.2.3 of
this Article.
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4272

4273

42712 UNICOM shall have the right to verify the
accuracy of information regarding UNICOM
customers in the AL| database using methods
and procedures mutually agreed to by the
Parties. The fee for this service shall be
determined based upon the agreed upon
solution.

If a Third Party is the primary service provider to a 811
district, UNICOM shall negotiate separately with such Third
Party with regard to the provision of 811 service to the
agency. All relstions between such Third Party and
UNICOM are totally separate from this Agreement and
GTE makes no representations on behalf of the Third
Party.

In a resale situation, where it may be appropriate for GTE
to update the AL| database, GTE shall update such
database with UNICOM data in an interval no less than is
experienced by GTE subscribers. or than for other carriers,
whichever is faster, at no additional cost.

The foliowing are Basic 911 and E811 Detabase Requirements:

4281

4282

4283

4284

mwmmuu\gmwem.m..m

property of GTE and any participating LEC or UNICOM
which provides their records to GTE.

Copies of the MSAG shall be provided within five (5)
business days after the date the request is received and
provided on diskette or paper copy at the rates set forth in
Appendix B.

UNICOM shall be solely responsible for providing UNICOM
database records to GTE for inclusion in GTE's ALI
database on a timely basis.

GTE and UNICOM shall arrange for the automated input
and periodic updating of the E911 database information
reiated to UNICOM end users. GTE shall work
cooperatively with UNICOM to ensure the accuracy of the
dsta transfer by verifying it against the Master Street
Address Guide ("MSAG"). GTE shall accept electronically
transmitted files or magnetc tape that conform to National

Vi4
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4285

4288

4287

4288

43 211 Maintanance

GTE shall notify UNICOM forty-eight (48) hours in advance of any
scheduled testing or maintenance affecting UNICOM 811 service
GTE shall provide notification as soon as possible of any
unscheduiled outage affecting UNICOM 011 service.

431

432

Basic 911
4321

T-FOF-TP

Emergency Number Association ("NENA") Version #2
format.

UNICOM shall assign an E911 dstabase coordinator
charged with the responsibility of forwarding UNICOM end
user AL| record information to GTE or via a third-party
entity, charged with the responsibility of AL| record
transfer. UNICOM assumes all responsibility for the
accuracy of the data that UNICOM provides to GTE

GTE shall update the database within one (1) business
day of receiving the data from UNICOM. If GTE detects an
error in the UNICOM provided data. the data shall be
retumed to UNICOM within one day from when it was
provided to GTE. UNICOM shall respond to requests from
GTE to make cormmections to database record errors by
uploading corrected records within one day. Manual entry
shall be sliowed only in the event that the system is not
functioning property.

GTE sgrees to trest all data on UNICOM subscribers
provided under this Agreement as strictly confidentisl and
to use data on UNICOM subscribers cnly for the purpose
of providing E911 services.

GTE shall adopt use of a Carmier Code (NENA standard
five-character fleid) on all AL| records received from
UNICOM. The Carrier Code will be usad to identify the
carrier of record in NP configurations. The NENA Carmier
Code for UNICOM is "UNICO"; the NENA Camier Code for
GTE is "GTE."

and EB11 Additional Requirements

All UNICOM lines that have been ported via INP shall
reach the comect PSAP when 811 is disled. VWhere GTE s
the lead teico and provides the ALI, the ALI record will
contain both the UNICOM number and GTE ported
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4322

4323

4324

4325

43286

number The PSAP gttendant shall see both numbers
where the PSAP is using a standard ALI display screen
and the PSAP extracts both numbers from the data that 1s
sent. GTE shall cooperate with UNICOM 1o ensure that
911 service is fully available to all UNICOM end users
whosae telephone numbers have been ported from GTE.

UNICOM and GTE shall be responsibie for reporting all
emors, defects and malfunctions to one another. GTE and
UNICOM shall provide sach other with a point of contact
for reporting errors, defects, and malfunctions in the
service and shall also provide escalation contacts

UNICOM may enter into subcontracts with third parties,
including UNICOM Affiliates, for the performance of any of
UNICOM's duties and obligations stated herein.

Where GTE is the lead teico, GTE shall provide UNICOM
with notification of any pending selective router moves
within at least ninety (80) days in advances..

Where GTE is the lead teico. GTE shall establish a
process for the management of NPA splits by populating
the AL| database with the appropriate new NPA codes.

Where GTE is the lead teico, GTE shall provide the ability
for UNICOM to update 811 databasewith end user
information for lines that have been ported via INP or LNP

Basic 911 and ES11 Information Exchanges and interfaces. Where
GTE is the lead teico:

4331

GTE shall provide UNICOM access to the AL| Gateway
which interfaces o the ALV/DMS database. GTE shall
provide efror reports from the ALVDMS database to
UNICOM within one (1) day afier UNICOM inputs
information into the ALVDMS database. Alternately,
UNICOM may utikze GTE or a Third Party entity to enter
sLdecriber information into the database on a demand
basis, and validate subscriber information on a demand
basis. The rates are sat forth in Appendix B.
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4332 GTE and UNICOM shall arrange for the automated input
and periodic updating of the E911 database information
related to UNICOM end users. GTE shall work
cooperatively with UNICOM to ensure the accuracy of the
data transfer by verifying it against the Master Street
Address Guide ("MSAG"). GTE shall accept electronically
transmitted files or magnetic tape that conform to National
Emergency Number Associstion ("NENA") Version #2
format.

4333 Updates to MSAG. Upon receipt of an error recording an
UNICOM subscriber's address frc m GTE, and where GTE
is the lead teico, it shall be the responsibility of UNICOM to
ensure that the address of each of its end users is included
in the Master Street Address Guide ("MSAG") via
information provided on UNICOM's Local Service Request
("LSR") or via a separate feed established by UNICOM
pursuant to Section 4.2.3 of this Article.

4334 The ALl dstabase shall be managed by GTE, but is the
property of GTE and all participating telephone companies.
The interface between the E911 Switch or Tandem and the
ALVDMS database for UNICOM subscriber shall meet
industry standards.

Compenaation. In situations in which GTE is responsible for maintenance of
ihe 811 /E911 database and can be compenaated for maintaining UNICOM's
information by the municipality, GTE will seek such compenaation from the
municipality. GTE will sesk compensation from UNICOM only if and to the
extent that GTE is unable to obtain such compensation from the municipality.
GTE shall charge UNICOM a portion of the cost of the shared 811 /E911
seloctive router as set forth in Appendix B.

End User Servica Chargs. UNICOM is responsible for remitting to the 811
district the end user 911 service charge.

Information Services Traffic.

in the event GTE performs switching of ISP traffic for UNICOM, GTE shall
provide to UNICOM GTE's standard call detall records s0 as to allow UNICOM
to bill its end users. GTE shall not be responsible or iable to UNICOM or ISP
for Billing and Coliection and/or any receivabies of Information Service
Providers.
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5.2

53

71

511 Notwithstanding and in addition to Article |ll. Section 24, GTE shall
be indemnified and held harmiess by UNICOM frcm and against any
and all suits, actions, losses. damages. claims, or liability of any
character, type, of description, including all expenses of litigation and
court cost which may arise as a result of the provisions contained in
Section 5.1 supra. The indemnity contained in this section shall
survive the termination of this Agreement, for whatever reason.

512 GTE agrees to notify UNICOM in writing by regisisred or certified
mail of any claim made against GTE on the obligations indemnified
against pursuant to this Section 5.

513 It is understood and agreed that the indemnity providec for in this
Section § is to be interpreted and enforced so ms ic nrovde
indemnification of liability to GTE to the fullest extent now or
hereafter permitted by law.

. GTE shall not unilaterally block $00-978 traffic in which
GTE performs switching associated with resale of GTE services. GTE will
block §00-9786 traffic when requested to do 80, in writing, by UNICOM.
UNICOM shall be responsibie for all cost associated with the 800-976 call
blocking request. GTE reserves the right to block any and all calis which may
harm or damage its network.

Miscallanscus. GTE reserves the right to provide to any Information Service
Provider a list of any and all Telecommunications Providers doing business
with GTE.

Isiachons Ralay Secvice Local and intralLATA Telephone Relay Service
("TRS") enables deaf, hearing-impaired, or spsech-impaired TRS users to
reach other telephone users. With respect to resold services, UNICOM's end
users will have access to the state authorized TRS provider to the extent
required by the Commission, including any applicable cormpensation
surcharges.

Rirectory Assistance Listinga information. GTE will include listings in its
directory ass.stance database for UNICOM end users in the same asographic
srea as GTE provides directory assistance for GTE end users as specified in
Article V, Section 3.4.

GTE shall provide to UNICOM, at UNICOM's request, for purposes of UNICOM
providing UNICOM-branded directory assistance services to its local
customers, within sixty (80) Business Days after an order for such tape is
received, all published DA listings for that specific state via magnetic tape.

UMCOMRA FL Vi-8
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7.2

7.3

Such listings will be Confidential Information under thin Agreement and
UNICOM will use the listings only for its directory assis:ance services 1o its end
users. f UNICOM uses 2 Third Party directory assistance service to its end
users, UNICOM will ensure that such Third Party likewise treats the listings as
Confidential Information under this Agreement, and uses them only for such
directory assistance. Changes to the DA Listing Information shall be updated
on a daily basis through the same means used to transmit the initial list. DA
Listing Information provided shall indicate whether the customer is a residence
or business customer. The rate to be paid by the UNICOM to GTE will be
reasonable and mutually agreed.

The Parties will not release DA Listing Information that inciudes the other
Party's end user information to Third Parties without the other Party's written
approval.. The other Party will inform the Releasing Party if it desires to have
the Releasing Party provide the other Party's DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party's
DA Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Listing information to the Third Party. The rate to be paid
by the Relsasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.

The Parties will work together to identify and deveiop procedures for database
@fTor cofmections.

Rirectory Listings and Directory Distribution. UNICOM wiil be required to
negotiate a separate agreement for directory listings and directory distribution,
except as set forth below, with GTE's directory publication company.

Listings. UNICOM agrees to supply GTE on a regularly scheduled basis,
at no charge, and in a mutually agreed upon format (e.g Ordering and
Billing Forum developed), all listing information for UNICOM's subscribers
who wish to be listed in any GTE published directory for the relevant
operating area. Listing information will consist of names, addresses
(including city, state and zip code) and telephone numbers. Nothing in
this Agresment shall require GTE to publish a directory where it would not
otherwise do s0.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope. and schedules. and
listings will be treated in the same manner as GTE's listings.

UNICOMRA FL Vi-9
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Distribution. Upon directory publication, GTE will arrange for the inttial
distribution of the directory to service subscribers in the Jirectory
coverage area at no charge.

UNICOM will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities.

Busy Line Verification and Busy Line Verification Interrupt. Each Party shall
establish procedures whereby its operstor assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV™) and Busy Line Verification and Interrupt ("BLVI") services
on calis between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appandix A, or if thers is no applicable rate listed in Appandix A, st the rates in
their respective tariffs.

SAG. GTE will provide to UNICOM upon request the Street Address Guide at
a reasonable charge. Two companion files will be provided with the SAG
which lists all services and features at all LSOs, and lists services and features
that are available in a specific LSO.

Rialing Format Changas GTE will provide ressonable notification to UNICOM
of changes to local dialing format, i.e., 7 to 10 digit, by end office.

Operational Support Systema (OSS). GTE shall provide OSS functions to
UNICOM for ordering, provisioning and billing that are generally available as
described in Appandix C attached to this Agreement. UNICOM shall pay GTE
for access to GTE's OSS functions consistent with processes defined in

Appendix C.
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written

GTE Flonda Incorporated

Byw

L

Name___Coamie Nicholss Name 7‘!'0--15 b 5('1'« s
Assistant Vice Presidesmt

Title Wholesale Mkts.-Intercommection Tue \ (@ /€S Jen

1/29/%8 Oste /] 13/44

Date

o &Y
€0 A 10: Nt
*’PROVAL pe
LEU
/



ORDER NO. PSC-98-0677-FOF-TF
DOCKET NO. 980217-TP
PRAGE 56

APPENDIX A
SERVICES AVAILABLE FOR RESALE

General The rates contained in this Appandix A are based upon an avoided cost
discount from GTE's retail rates as provided in Article V, Section 5.3 of the Agreement
to which this Appandix A is attached and are subject to change resulting from future
Commission or other procsedings. including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated
reserve deficiency, or similar unrecovered GTE costs (including GTE's interim Universa!
Service Support Surcharge)), the establishment of a competitively neutral universal
service system, or any appeal or other litigation.

The Avoided Cost Discount for Florida is 18.3%.

The attached matrix is a list of all services from the GTE Retail Tariff.



Issue Date 12/04/97

__RESAIE 1 1 S B STATE
-  GIESOUTHIRLOMDA |
S ———— S NSRRI (E— — S
) : | g | Ao | Gt |t | s
%[ Co _ ServcaOmscrigies | Type | Pesiion | Peshien | Ram Cont

___ | |vecaion Serdce _ I~ ]
FL [GTE | |vacslion Servicefesidence MRC N | N  $568 NA
FL |GTE [ |vacstion ServiceResidencetanimum MRC | o No $1138 NA
FL |GTE | |vacasion Servicefesidence Rotary MRC | No | No | R NA
FL [GTE | |Vacetion ServicofResidencoRoteryMinimum | MRC | No | No $1564 NA
ﬂ._{g_r_e_ Vacaton Service/Business ___ MRC Yoo | Yes $1457 223
FL |GTE | |Vacstion Service/Business Roterybnimum MRC Yes tea $20.12| s308|
[FL |GTE | |vacetion ServicePBX | wamc Yes Yo | $2574] S
FL |GTE | |Vacation Service/Cemtrex MRC | Yes Yes 588 sos7
FL [|GTE | [Vacation Service/CentresiMinimum AR Yes Yes s s17e
FL |GTE | |Vacation Service/CentrexRotary MRC Yes Yes k| 120
[FL [GTE | [Vacstion Service/Centrex Roteryiinisum MRC Yes Yes [ 51584 $239
FL |GTE | [Vacason SernicaMAR MRC Yoo Yo ks 1213 s108
FL [GTE | [Retum Check Chameli lscovaiuo s lsss han$5| NRC | Mo | Mo s2500] N
I Retun Check Chaspedlf face veiue is $50 - $300, | NRC No o  $3000]  NA[
[FL |GTE | |[Retum Check Chasgedt face vaiue enceeds $300.( NRC No No | $4000] NA
-OR - NA
FL |GTE | [5% of She face vaiue of the check, whichever s MRC | N | N | NA

Basic Locsl Exchange Service i I S ]

Flat Rale 1 Party Serwce/Business

hi et e ap ) MRC Yes Yos $2395 $368

AT

]

dL=E 14

TON AHAGgHO




Issue Date 12/04/97

Al

! P X Biling | Resals | Discoust Redad B woited Retais o %

%/ Co farvice Deacripties Iype | Posilien | Peslies | i Con Rate S

* »

FL |GTE | | Rate Group2 | MRC | Yes Yo | $26.25 4 02 2223 v

FL |GTE Rate Growp3d [ wmc Yes | Yes | = g2748| sa20 2125 59

FL |GTE ReteGrowpd = === | MRC Yo Yeu ; $28.70 $4.39 240 3

FL |GTE Rate Growp 5 _ [ wmmc Yo | Yes $29.90| $457 $2533 -

- = | e * S e e e Ay g - - S — -

| |Fist Rete - 1 Party Service/Business with Rotery 1 L

FL |[GTE | | Rate Growp { | WRC | Yes | Ve $34.97 $515 $2962 =
FL |[GTE | | Rt 2 T T T T wmmc Yeos Ye |  s3721] ss70 $3157
FL GTE | |ReteGrowp3 = = MRC Yes Yes __$ear| 580 $1258
FL |GTE Rate Growp 4 . MRC Yos Yo e 3800 364
FL |GTE Rate Growp 5 = 1 MRC | Ve Yo [ $e082| 26 $34 08

Fiat Rate - 1 Purty Service/Residence [ R |
FL |GTE Rale Growp 1 o MRC No No o5 NA| NA
FL |GTE Rate Grouwp 2 o MRC No MNo 81041 N NA
FL |GTE Rate Growp 3 T MRC o No | g1088] NA A
FL_[GTE Rate Growp 4 MRC No No $1138]  NA NA
FL |GTE | | Rate Geowp S - MRC [ ™ T s wNa NA
NA NA
. Flsi Rat» | Parly Senice/Reaussnce with Rolary i 1 N NA
GTE Fiate 1 MRC No “No _ $1378 A NA
GTE | | Rate 2 MRC No ™ B LT NA ™
FL _|GTE Rate Group 3 - MRC No | N | $15.13 NA WA
FL [GTE | | RateGroupd I N I 31583 NIA WA
FL 'GTE Rale Gioup 5 MRC Mo  Ne $16.08 NA WA
NA



issue Date 12/04/97

GTE TELEPHoRE OPERAions HEADDUARTER ek
o RESALE PRGDUCTS & SERVICES Bl STATE Lo
- GYESOUTH | FLORIDA | “z3
i - NS i e | 2%
L L Gy Reasals Ibu-ﬁ Ratad Avoiied Resale A
B Co . _SwvicoDescrighies @~~~ | Type | Pealicn | Peshise Rale Cont Pay x
]| [Mesage Rets T Pary Sarvcaiumiens ==~ ¢ 3
FL_|GTE | | AlRale Groups wiRotary | MRC | Yes ~Yes | 242 $am $20 80 ul
l‘ere || Addilonal Local Msssage Chame MRC Yes Yeo | $0.10 $0.02 $0 u8 -
FL |GTE individual Line Message Rate-A% Rate Groups N ) &
] bissiage Rate - 1 Prrly SerdoaMesidence MRC Yes Yes $17.67 $2710 $14 97 ©
FL |GTE | | Al Rale Groups wiRotary MRC Yoo | Ye _{ __$eS1|  s14es $8 11
FL_|GTE Addiional Local Message Chasge MRC Yes | Ve _$ow0| so® $0.08
IR _lGTE Rale - Rate 1 MRC Yes | VYes $8.01 3092 $500
FL_|GTE u-!u- - Rate Group 2 __ MRC Yes Yes __ ®mn| s 505
13 wsl 445 MRC Yoo | Yes __$ie| w07 $5.93
| Specisl Access Rate o C. Caiis o Local ;| P
FL |GTE Pes blwds Usage Yes No 00| N $0.03
FL Fer Locad hisosags Uisage | Usage | Yes No $0.12 N $0.12
Fie' fuate - PBX — i R e .
FL |GTE #1 MRC Yes Yes | = $e810] g70s $39.05
- Rale Group 2 MRC Yes Yes s . O
.#&3 MRC Yoo | VYe | 4900 3750 g0
: " 4 MRC Yo Yo | = $508S| §1.78 o
G -n-o-_-,s MRC Yes Yes - $5205|  s798 $44.00
*I |MessageRee-PBX | | ] I
FL GTE - Al Rale Groups MRC | VYes | VYes | $31.07 $4.75 $26.32
FL GTt Adsbonal Local Message Chaige MRC Yes _Yes $0.10 $002 $0.08




ssue Date 12/04/97

GTE TELEPHONE OPERATIONS HEADDUARTERS | ol
_ _______ RESALE PRODUCTS & SERWICES By STATE 5 o
T T otesoum Fomoa [ , B
————— i o - M Sy o
__ ___ | Ging | Ressh | Discownt | Retad Aveided Resale =
ServicoDescripion @~ | Type | Posllies | Peslies | Rae Cost flate B
R . s | S A 7[ _",‘i
Panciens Excepion Ares -~ MRC | Yes | Ye [ 5225 @ 22 3
| Pomciene Exceplion Aves T I MRC | Yes | VYes $10.41 $150 |8 L .
(7 e e S g e H e 1 r .
Local Directory Assistance (Alow of 3FreeCalls)| Ussge | Yes | N |~ g0 NA $0 40 3
Local Assisiznce | Usage | Yes | No | 045 N/A $0 45
Customes Disled Card Calls - Staion | Yoo | No | 07|  NA $075
Opsisios Asuist- Celing ( ard-Sielon Usags Yes te _$1.50 . N $1.50
Opermios Asiah-Collisci-$ialion Unags Yes No . $150] 0 NAl  §150
W Yes No $150 NA %0
Operaior Usage Yes No _ $150] 0 NA| $150
Operaior Assist-Person 1o Person-All Calls Usage Yes No $300] < NA $300
Une Service - ~Yes Mo _ $150]  Nal $150
Line Vesication - Local Opersfior | Yes Mo $1.00 _ N $1.00
Fiai Rete Network Access Package I
FL |GTE - Raie Group 1 MRC Yes Yes 217 2NV 31 k]
FL |GTE - Rate Growp 2 MRC Yes Yo | = 28 346 $19.35
FL |GTE - Rale 3 — MRC Yes Yeu 24 $s $1983
FL |GTE | | - Rate Group 4 - ~ | MRC | Yes Yo | snw| s $20 32
FL 'GTE - Rale Group 5 1T MRC | Yes Ves — s8] e $2080
tArssege Rale Network Access Regrster Package e
TR An Hate Groups MRC Yes Yes $1473 225 $1248
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GTE TELEPHONE OPERA o
_ RESMEM s 57
" r———— _GTESOUTH | %
i ‘ . B Retail Asded Resal 2
8| Co . GervicaDescrigtion =~ | Type Rate Cost Rase 'L
FL |GTE Baeic ) Plan - —___:“'T" $17 .00 $260 $14 40 e
FL [GTE 1 ‘%’?_ . $200]  $490 $27 10 2
__ | | |Gusiness - T )
FL |GTE | |Basic Plan MRC $22.00 $337 $1863 =
FL |GTE | | Communily Pan __| MWRC $42 00 $8.4) $3557
PEX Trunk — e W
FL |GTE | | Besic Plan —— W] $26 00 $428 2372
FU|GTE | |Ca = MRC © $5800]  $ser $49 13
TE | |[Pesk e %0080 soo0e $0.051
FL Of-Peak [ MIRC $003| soo0s $0.030
1 [Serice : R 5 [
FL |GTE | [Network Access Estsbishment-Resxience NRC Yes No |  $2000] N $20.00
3TE NRC Yes o T80 N $3390
FL |GTE | “NRC Yes Ho T s1noo] A $11.00
FL P A NRC Yes No . $1400] N $14 00
FL |GTE | [Contai NRC Yes | No _$3800] = NA $3500
FL_|GTE | |Contral Ofice Line Canneclion-Residence NRC Yeo | No |  $3500 @ N $35.00
FL |GTE | |Pressise Visk - Residence NRC Yo | Mo | $3%500]  NA $35.00
FL |GTE | |Presmine Vish - & NRC Yes No _$3500 A $35 50
I.l'l.-. TE Telephone Number Change/Bus 8 Res NRC | Yes _ N | $9.00 NA $9.00
FL |GTE Restorsion of ServiceBusiness A Residence = | NRC Yes Mo | _$18.00 NA $18.00
FL GTE  Seasonal Serwce EstsblishmentBus & Res NRC Yes No $18.00 [ $18.00

Page 6
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-k
L Rodzs Retak X
Fasdian s Rt - i
ik -~ >
__No 8200 NiA| it
_No $110 NA ,
N0 | 085 NA 3
__No a3 A by
| Mo | No $0.95 A 3
No | No naxs NA i
- +l+—*f 1
e Sy
MRC | VYes Mo ___ $180) $190
MRC Yes Mo $190 $190
MRC Yes ) _ soss| 095
MRC Yes o 1 $0.95
MR Yes [..] I Y -] 25
MRC | Yes Mo -1 25
MRC Yes No _ §1.90] $1.90
MRC Yes No B 1. ) $' %0
MRC Yes No R85 205
A _|GTE 10 MRC Yes M | 0 e85 265
GTE | _|Option 11 No coliect or third sumber MRC Yes No _ 903 $035
FL IGTE | [OpliontiNotindNo. Bling | MRC You Mo | @ 903 $035
FL|GTE | [Optiont1iNeCollectBlling =~~~ | MRC Yes _ N | 7 g0 $0.35
FL /GTE | "Answer Supervision [ MRC | Yes No [ $13.00 $13.00
FL GITE Hate for rowede. usng a debd card syslemiper J

Page 7
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Set Uss Fee

_|Rute chasged for 0+/0- Iiral ATA toll non-coin

o Sitng
. fevicaluacripion @~ | Type |

_ vont-pail call mads bom a conlinement conter | Usage |
|Local sent-paid rate after indial 15 sumtes Usage |
Usage |

_ bilied directly or on behell of the pay tslsphone

1
|
|

i

|
|

Page 8

providetipec i 2020 0200 20 | Ussge | Yes | No

SelUss Feo BlingendColl.clion NRC Yes No
|PATS inmate Svc A ocal call pleced on inmale Usege Yes No

| | detl cesd phane i —
( ge Rate ServicaRawe G 1P Line MRC | Yes o

Faie SerdoefFuus Growp 26 e Lime MRC Yes No

__|Mesiage Rale SenicaRate Group 3Per Line MRC Yea No |
Sdzessoe Rul caiRate Group 4/Per Line MRC Yes No
Msgeage Rt Sernicatise Group WPes Line MRC Yes No

0M-FN0 a.m. -8 p.mPer Compleied Call Usage Yea | No |

N0 a.m.-8 bowcio Yea No |
-10 amPer Cal “isage Yes No

-10 & | Usege | Yes No |
Fist Rale ety Group 1/Per Line MRC Yes o

il Ruim SerdoaRuie G Line MRC Yeu Mo |

Fiad Rsie ServicaRuis G Par Line MRC Yes No |
| __|Fist Rale Servica/Rate Growp Line MRC Yea Mo
E | |Fist Rate Service/Rale Group SPer Line MRC Yes No

Speed Drang Service, Fast Cal iy MRC Yes No

Seledt Your Cannes MRC Yes bio

Bcuod

7
|
BEEEEE 388

|

ZEEEEEEFLE

$100
8025
$025

$150
$2000
$100

$17.56
$1925
$20 13
2108
219

$0.02

$002

$001

$0.01
210
$24 02
$25 12
52626
21%

$100

$5.00
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GTE TEL OPERATIONS HEADRUARTE et
_ ____ RESALE PRODUCTS & SERVICES BiY STATE 50 F
e e SOUTH ! FLORIDA | T 22
o | ommy | mesad |Dicesst| Retst | Aveided | Resak
M| Ce _ fSarvicaDescriptios @~ | Typa | Pesliss | Peshiss Fasiar Cost R N
- |
FL [GTE | [sewctYowCamerPhm MRC | Ve | w | %000  NA $900 4 &
FL |GTE Commercisl Credit Card Reader Usoge Yes No $045| NA $0.45 ¥
FL _|GTE | |End User Credit Cand Local Call Usage | Yes | No $0.70 A $070 ki
FL [GTE | |End User Credi Card inal ATA Toll Usage | Yes | Mo 07|  Na $075 o
i /- T R e L el S AN S e é
FL |GTE | |[RemGrowpt | MRC | Y | Mo $2438]  NA 524 38
FL |GTE| | RaeGrowp2 o MRC Yes Mo g_tgﬂ_ _ NA $26 81
FL |IGTE| |ReteGrowpd == = MRC Yes No | 2048 = NA 2049
FL |[GTE | | Rate Growp 4 MRC Yes Mo R4  NA 2.4
FL |GTE | | Rete Growp 5 MRC Yo [res $3508] N $3560
Secrete-al Service in-Dising o S
FL [GTE | [Per 100 Nusmbers . NRC Yes [ $30000f  NA[ $300.00
Iﬂ. GTE ‘rﬁr_rn—n-hu MRC Yo Yes _ $11500 $1780 $07 41
|FL lg\‘t AMM__W‘:“_M Y | snas| g2 T
Foreign Exchange (F)X) -LocaiChennel | | S . . .
[FLGTE | | -Amt NRC | Ve Mo | gms00| Al se500
|n. |GTE - Fadeone) NRC Yes No | $15200] = N $152.00
Foraign Extberge - inksroficg Chernnad N ST
|A_|GTE - Fused Rate - All Bands = MRC Yes Yes 2050 $438 $24.14
FL |GTE - 1-80Miss - PorMile S, | MRC Yes | Yes | $165| $025 $1.40
FL |GTE - 9-25 Miles - Por Mile y _ .| MRC | VYes _ Yoo | $160| S04 $1.38
FL GTE Over 25 Miles - Per Mie MRC Yes Yeo | $1.55 $024 $131
FL Gt Py Channel NRC AN Bands NRC Yes Mo $85.00 NIA $85 00



Issue Date 12/04/97

B B ~ Biling | Rosals | Discownt |  Retad | Avoided Reaste z
8| Co ServicaOmcription @ | Typa | Posllion | Peslies Haey Cast Rate Lz
FL |GTE | |Foreign Exchange - Beidging Equipment MRC | Y | Yes | 8395 $0 60 $315
&E Foreign Exchenge - Beidgng Equipment | NRC | Yes No $31.00 NA $31 00 z
ForeignExchangeUsege =~~~ = | = | 1 . =
FL |GTE | | -OvipnaingMOU = Usage Yo | Yes $0.055)  $0 Goes $0 0473 o
FL |GVE | | -TormnangMOU N, Ussge | Yes | Yes $00481)  $00074 $0.0407 E
FL |GTE Exchangs Access in isu of Bling Teswn. MOUs MRC Yes | Yes | $45.00] $6 89 $38 12
1= | |Foregn Central Ofice - interofice Channel _

[FL |GTE | | - Fusd MontiyRate MRC Yes Yes _$2600,  §308 $2202

FL |GTE - Each Airiine Mils or Fracion g‘ Yeos Yes . $150] s $127

FL |GTE | | - Norrecuring _ NRC | Yo Mo | _$89.00 NA $80 00
|| _|swached Dete Service T e

FL |G SW Det» “ust L Sucs - Low Spesd Single Line MRC Yes Yes $31.00 $4.74 $26.26

FL |GTE SW Deta Cust Ln Swcs - Low Speed Single Line NRC Yes No $50.00 B $50.00
1 INSTALL NRC R NA

FL |GTE | |SWODete Cusiin Svcs - Low Speed ContraNet @21 MRC | Yes Yes $400]  $520 $20.80

ln. Lgma SW Daia Cust La Svcs - Low Speed CentraNet (S| MRC Vo2 Yo _$3100]  $474 $2628

FL |GTE | |SW Deia Cust L Svce - Low Speed CentraNet (1| MRC Yes Yes “§2800] s428 2372

SW Duta Cust L Svcs - Low Spesd CentraNet IN|  NRC Yes Mo $50.0 C NA $50.00

SW Deta Cust Ln Sves - High Speed Single Line | MIRC Yoo | VYes _$a100[ 3827 $34.73

SW Deta Cust L Sucs - High Speed Single Line | |  NRC Yes No |  $5000[  mA $50.00

~ |SW Data Cust Ls Sucs - High Speed CentraNel (2| MRC Yes Yos __$44.00 $8.73 727

SW Dats Cust Ln Swcs - High Spesd ContiaNet (S| MRC | Yes | Ves | $41.00 827 $U73

SW Data Cust Ln Swcs - High Speed CentraNet (1]  MRC Yes Yes__ $38.00 $5.81 $3219

FL GTE LW Data Cust Ln Secs  Hgh Speed CenbiaNel INIL  NRC Yes No $50.00 NA $50 00
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) o __ GYE TELEPHONE OPERATICNS HEADDUAR! =357

B} _____RESALEPRODUCTS & STATE z 5

o ) o GIESOUTH | FLOMDA | '

B} e — ) S

o | ommg | Messs | Discoumt Fatad irtated Resals i

™[ Co | __ SavicaDescrigtion =@~ | Type | Peshion | Peshine Ban | Cost | R -

e pEenae e e 2 CH N " T ~

FL Central Ofice Terminaion | MRC Yes Yes $150.00 2295 $12705 v

FL Contral Ofice Torminallon INSTALLNRC | NRC Yo | Mo $12500]  Na $12500 =

FL | |Central Ofice Channelizalion o MRC Yes | Yes $5.00 077 $4 24 e

FL _|Customes Prosises Termingtion ]_wmc Yes | VYes $125.00 $1913 $105 88 ¢

FL |GTE | |Customer Premises Terminalion INSTALLNRC | NRC Yes No $75.00 NA $7500 B

]| |NetworkUsege: | [ NA
FL |GTE | | - Per Call Complsted [ Ueage | Ve | ves $002| s000 $0.02
FL [GTE | [ -M-F 1 ] __ | Usage | Yes | Yes . som $0 00 $002
FL_|GTE | | - MF Spm-10um, Weskends | Usage | Yes [ Yes | __$e01  $000 o0
[gt TE | |Custorner Presines Chenn dzaion _MRC Yes | Yes ~ $30.00] $450 $2541
FL |GTE | |Customes Pramises Channolizelion INSTALLINR | NRC | Yes | No | ~  $2000| NAA| $2000
FL _|GTE | |Single Line Lesp Extension [ MRC Yeo | Yes | = §$5000] @ §765 $42.35
FL _|GTE | |Singie Line Leop Extension INSTALL NRC NRC Yes No | = $5000i NA $50.00
FL Single Line Accsss Extension Channel-Single Linel MRC Yes Yeo |  $1200| 1.4 $10.16
IR Singio Line Access Extension Channel-CentraNet | MRC Yes Yes | = $1500] $230 sn2n
FL |IGTE ! L Access Extension Channel INSTALL _NRC Yes Mo |  ~ $5000] = NA $50.00
Optional Sardoss R A
FL Deia Divect Cannecl MRC Yes Yes |  $1.00 $0.15 $085
FL Deta MRC Yes Yes 100 8015 $08s
FL IGTE | |Voice Line MRC Yes Yes | = @00 12 $6.78
FL_|GTE | |Voice Oplion ContraNet MRC Yea Yo | = sS00] so77 $424
FL Foature Dsta 1000 MRC Yeu Yes 5300  s0es 254
FL |GTE | |Festue PackageDetn2000 __ ] MRC Yes Yes |  $500] %077 $424
FL |GTE | |Sofware Reconfigursion NRC . | NRC _ Yes | No e 1275 NA $1275
et Netand Contiol

Page 11
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_ ERVICES STATE
cnia ORIDA

| Typn | Peshisn | Peshiss R Conl
NRC _Yes No $1,583.00 NA
| MRC Yes Yes $200 00 $30 60
| _NRC | VYes _No $15.00 NA
| MRC | Yes | Yes $120 00 $18 38
| NRC | Yes No _$20.00 NA
| MRC | Yes | Yes_ $100.00 $153
__| NRC | Yes | MNo $1200| NA
| MRC | VYes Yes _ 00| 3048
NRC | Yes No | $0000] A
| NRC | Yes No _ $M00| NA
MRC Yes Yes _§$8800] 31301
| NRC | Yes No _ 99800] @ NA
MRC Yes Yes | = 81400 5214
NRC Yo No | 540800 A
|~ NRC Yes o _$5800[ " NA
" NRC Yes No . $1soe0] 0 NA
NRC Yes No 7Y )

ISDN Primary Rato interiace BN (SRS .

[SONPRI-CO Terminafionperine MRC Yes _Yes _ $35000] 35355

_ |PRiSubsceiber Line, el Symtern _ | NRC Yoo N} __$898300]

_|PRi Subscriber Line, 18iSystem = ! MRC Yes Yes | = $25000| 53825
PRI Subscriber Line, Ea. Add). System | _NRC Yes | No ___$547.00 NiA
PRI Subscriber Line, Ea Add System MRC Yes Yes B $154.00 $2358
ISDN PRI Tianspori. Each Mie Usage Yes Yes $15.00 $2 30
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_ Retad
| Ce Baio
FL |GTE MRC 3 Yeos_ _$1000
FL |GTE| [ISONPRI-CSenicesChanmel | MRC _ You Yos _ $25.00
FL |GTE | [ISDN PRI - Dutsbase Configwalion -PRIAccess | NRC | Yes No $200 00
FL |GTE | |ISON PRi - Dainsbase Configuralion - 8-Channel NRC | Yes _No $150 00
_ | |SONSINGLELINESERWLES: =~ | | =
ResidencoSinglolimee = | = | .
| Monih-to-Month - One Party Rete rom ALY . e .
| 12 Mosih Contiact - One Party Rate rom A 3 . _ _
_38 Month Cenivact - One Party Rate rom A 3 _ S o
|Businesa Singloline = ==z= 0 @0 2@ NS, [ i — _
_Month-to-Maaih - Ons Purly Rats from A ) (——— qmRb - _
12 Month - Ome RaebomAl | | [~ |
38 Monh Cenisact - One Party Rate from A ) R AEERE N
Momowmd 0 a ] L
| _NRC Yo No [  $20000
Nonre-aring Chasge (12 Month Conrecl) - NRC Yes No ___$100.00
| MRC | Y Yes ___§8350|
iy MRC Yes Yo | = 8%
ikoniing Accems (38 Memdh Coiisech MRC Yes | Yo =50
|Rosidence Fiat F I S—
Morwecuioe Clers Eonih-to-Monih) NRC h( ] No | = $20000
Norwe 12 Month | NRC | Yes | Mo | ~$10000
bionthdy Access oalvio Month) MRC | Yes | Yes | = $8500
Monthly Access (12 Month Contract) MRC Yos | Yes $55.00
Monihly Access (36 Month Contract) MRC Yes Yes $3500

$15)
£

NA

53 Baafi

R
gae

$8 47

2118
$200 00
$150 00

LiAxond
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Data 2000 NRC
LT (1ata 2000 MRC Yes  Yes $5.00
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GTE OPERA | i
~ RESALEPRQDUCTS & STATE | - E
 otesourn|riomma | |

o T | - 1 2%
| Sfing | Resale | Discoust Rarisd Buniod Resale wa
| Iype | Pesliies | Pesliss P Cenl Flaske ) 5
| MRC [ Ye | $15.00 A $1500 ;
| MRC | Yes Yo $5.00 o7 424 ol
| MRC | Yes Yo $100 $015 5085 =

MRC Yes Yoo $2.00 30 31 $16¢
l o A
= - NiA
MRC Yes | Yes $65000( $9045 $550 55
NRC Yes __Ne $718 00 NA $718.00
| NRC | VYes Ha ____$7T800] @ NA| $718.00
| MRC | Yes Yes | 835000 $35055 $1,900 45
NRC | Yeo | m [  $71800]  wNa $718.00
| MRC | Yes Yes | $2800000| $428.40 $2,371 60
| NRC Yes Mo | $25.00 NA $25.00
| MRC | Yes | Y | = $2500] 8383 $21.18
NRC Yoo Mo ;z:: N $25.00
MRC Yes Yes | = $1900] @9 $16.00
"NRC | VYes  $4000] $40.00
- N
__ NA )
NRC Yoo b $11000] NA $110.00
MRC | VYes Yeo | %4000 se12 $31.08
A
[ Usage | Yes N | 30010 NA $0010
| _Usage _ Yes _MNeo %0015 _ N $0015
Usage Yes _No_ $0.300 NA $0 300
Usage Yes No $0.005 NIA $0 005
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'GTE TELEPHONE OPERATIONS HEADRUARTERS
i  RESALE s €3 BY STATE
_ _ GUESOUTH|FRLOMDA | A
Biling | Resab Discount Reotad Avedted
[ Type | Pesiion | Pashisn |  Ram Cont
[Usege | Yes [ Mo | 020  NA
| Usege | Yes | MNo | $0.015 NeA
| Ussge | Yes | No ' $0.005 NA
| Usage | Yes | MNo | $0.300 NA
|_Usage | Yes No | $0210 NA
Unage Yoo | MNo | D230 NA
| Usage | Yes | MNo | $0.180| N/A
tsage Yes No | 50 600 NA
Unags Yes No ___$0.400 NUA|
| Ussge | Yes No $0800] = NA
| Usage | Yes No  $0500] @ NA
| Usage Yes No ____$0400f = NA
Usage Yeu No ____$0.300 _ N
MRC Yes D _ $2500] N
MRC Yes No $5000] |
MRC Yes No __$0001] = NA
MRC Yes ™ $0350] N
FL |GTE | | 56 Kbps INSTALL i NRC Yes_ ..o 330000, NW
FL BED Monlh-t-Sdonth B MRC Yes Mo  $80.00 2
FL |GTE 58 Kbps One-Year = ] MRC | Yes Mo ___$8200| NA
FL |GTE 58 Kbps Thies Yeers __MRC Yes | No _$85.00 VA
FL GTi 56 Khyrs Frve Years MRC Yes __No $77.00 A
b Ly A Py, ins1a8 mc Yes & mw NJA

1IN

AN am]

LKt

dl-404d-({90=-8B -05d "UN




Issue Date 12/04/97

il

MRC Yoo | No
MRC | Yes No |
MRC Yos | No

| MRC Yoo | No

| _NRC Yoo | No
MRC Y - | _ No
MRC Yoo | No |
MRC Yes | MNo
MRC Yes | No

| NRC | VYes MNo
MRC ~Yes | No
MRC Yea | Mo
MRC Yes No
MRC Yes No
NRC Yes No
MRC Yes Mo
“MRC Yes No
MRC Yes No
MRC Yes No
NRC Yes |
MRC Yes
MRC

| _MRC |
MRC
NRC

i
%ii!

)
|
®

$EEEEs d

(1333333333333

$EEE

ELRAT

LAR KO

"ON 4.0

TON

108y

LL90=-86-.050d

L=

d

AL-304-
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g
RESALE PRGDUCTS & STATE =3
- _ GYE SOUTH ;
e Diimeaast Reted Avsded Resals -
8| Co _ServicoDeacriptien | | Type | Poslins P Cont Rate "3
FL |GTE 1200tpsMosth-ToMonth = | MRC | VYes __No_ 380 00 NA $80 00 1
FLIGTE| | 1200bpaOneYer | MRC | Yes | Mo $76.00 NA $78 00 -
FLIGTE | | 120ibpeTheeeYears = | MRC | VYes | Mo $7200 (7 $7200 =
FLIGTE | |128peFfwYesrs | MRC Yoo | Mo $68.00 NA $88 00 5
F%EH 26Kbpstnetell | MRC | ves | Mo $50.00 NA $50 00 ki
FL_|GTE | | 256 Kbps Moath-Toddonth | MRC | Yes | Mo $120.00 NA $12000
FLIGTE | | 256O0ne-Your | MRC | Yes | No $112.00 NA $11200
FL _|GTE | | 256 Kips Thres Years | MRC | Yes | No $105 00 NA $105 00
FL IGTE| | 250kbpeFvoYears MRC Yes No $88.00| NA $68 00
GTE WAKbpeINSTALL =~ | NRC |  Yes No | $5000] = NA $50 00
FL [GTE | | 384 Menthiodonty = | MRC | VYes No $18000] = NA $160.00
FL_|GTE 384 Kbps One Year . MRC Yes ™ $15000] N $150.00
FL IGTE | | 384 Kbps Three Years . MRC Yes N | $14000] = NA $14000
FL _|GTE 384 Kibps Fiwe Years MRC Yes ) _$13000] 2 NA $13000
FL 1544 Mbps INSTALL NRC Yes N | $5000] A $50.00
A 1 544 bibpe biemiiv-tn-bdonth MRC Yes Mo . $400.00] NA $400.00
FL _|GTE 1.% %+ albps One Year - MRC Yes e $3000] 2 N $380.00
TE 1.544 Mbps Thwee Years MRC Yes Ne |  $000]  NA $380 00
TE 1.544 Mibps Fve Years - MRC | VYes No |  $34000] = N $340 00
GTE | |Frame Relsy PYC - INSTALL NRC Yes Mo | @ $2000] @ NA| $2000
GTE | [2-10PVCs MERT. Yes o oo A $8.00
FL 11-20 PVCa - MRC Yes [ ___§100] N $700
FL |GTE | [21+PVCs _ = MRC Yes Mo — $8.00 NA $8.00
Muln Media Dets Service . NA
FL GTE Fust Data Link Install NRC Yes _No $3,300.00 N/A $3,300 00

Page 18
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iy 1 -
RESALE PRODUCTS & ! = L%
GYE SOUTH | | [ i
i
R | Fetud heaisind Resale | "
®| Ceo Service Oencription | Tyee Pl Cont Rate
FrsiDatalink-1Yor === | MRC | $80000 $12240 $677 60 s
Fust Data Link-3 Yoo _MRC | Yms $77500| 311858 $856 43 ~
MRC | Yes | $75000) $11475 $8352% -
| NRC | Yes No $200.00 NA $200 00 g
] MRC | VYes Yes $15000 $295 $127 05 -
MRC | VYes Yes $13500; s$2068 $114 35
MRC Yo Yes $12500)  $1913 $105 88
NRC | Yes | _ $300000]  NA|  $300000
MRC You | VYes $42500(  $6503 »
MRC Yes Yes $41000| gs273 $34727
MRC | Ve Yes | $40000|  $8120 5338 60
NRC | Yes M | §:0000[ Al 33000
Usage | Yes Ye | $7300[ $1148 353
Fl NRC Yes Mo |  $300000[ — Al  $3,00000
FL “NRC Yes Mo |  $150000 NA|  $1,50000
FL NRC Yes Mo . $300000( = N $3,00000
FL NRC Tem Mo | 3150000  NA|  $150000
FL MRC Yes Ho _ . _$100000] N[  $160000
FL MRC Yoo | No |  $155000 NA[  $1,550.00
FL MRC Yes béo __$1,50000 NA|  §1,50000
FL_[GT - | NRC | Yes L, _$13000 NA $130.00
FL |GTE | |[MstrolLAN Connect DS1-Central Ofice-3 w _MRC | Yes Mo ___ $8000| iR $80.00
FL 'GTE MetrolLAN Connect DS1-Central Ofice-5 y MRC Yes Mo 8 $60 00 A $80.00
FL GITI th-iesl AN Cunnect DS1 Centsal Offace 7 i MRC Yes _No $80.00 NA $80 00




Issue Date

1204797

LB e e e e e IR R e T

GTt

) SERVICES BY STATE
o GYE SOUTH | LORIDA |
o - | Biing | Asssls | Discommt Retsd
_ Servicaleacripion =~ | Type | Peslies | Pesliss L
| Mot AN Connect D33 MRC | Yes o $900.00
(Mool AN Connect D83 5 w MRC | Yes | Mo $825 00
Mool AN Conmect D837 w. MRC Yes | Mo $750.00
[ MetroLAN Tranapert 1 544 Mixm 3 g JwRc | Ve | we 505 00
Mool AN Tranaport-1 544 Mbpe 5 T ITwrc | Y | we $85.00
Matrel AN Tranapent-1.544 Mbps-7 . MRC Yes Mo $7500
thinlgp:, MRC | Yes | Mo $500.00
v MRC | VYo No _ $450 00|
MRC | VYes No $400.00
MRC | VYes ™ $700.00
" MRC | Yes [ _ $850.00
MRC Yes No ~$800.00
| MRC | Yes Mo $1,20000
MRC Yo Y $1.100.00]
MRC Yes o $1,000.00
MRC Yes ro ~ $2,900.00
MRC Yes o $2.750.00
MRC Yes No | $285000
[ Yes No ~$50.00
MRC Ves No |  $4500
MRC Yo | Mo " $40.00
MRC Yes No | $15000
[ MRC | Yes | No | $12500
[ MRC | “Yes | Mo | $10000
MRC Yes TN $110.00
wrva € Acowation Ethernet S yr MRC Yo | M $100.00
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—1»- m ;_‘“.___ 4
] yu | w
4 Yes —No
1  Yes _Neo
-} Yes | No
| & ) (R
T-ﬁ_ Yes
Yes Yo
Yes — Yes
| Y Yes
Yes Yea
Yes Yes
. (| Yos |
Yes Yes
1 Yes Yes
| Yem | Yes
Yes Yes
Yos Yes
| Yes L Yes
i Yes Yes
1 Yes Yes
Y | Y |
Yes Yes
Yes Yes

Rotad Avossod
Fm Cont

$90 00 NA
$110 00 NA
$100 00 NA
$80 00 NA
34 80 $136
585| $39s
$2115] $32
$1565, 2%
$1280] 3198
$1215] 3188
_&!!1___1?2_?
$897f $1¥%7
$560| soes
$40, 8
48] 0N
$3.02| $0 48
$300|  so0se
$0.75|  $149
2251 0
}us0| e
$225 $0 34
%285 $0 44

00 00
$11000
$100 00

$60 00

$7 54
$21.80
$17 91
$1326
$10.84
$1029

2893
$7 60
$4.74
$4 57
$403

$322
828
$191
$381
$191
$2 41
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Issue Date 12/04/97

e &4 Ressis :
| MRC $82¢ e
_MRC $805 e .
_MRC | s868 b
| MRC $847 s
_MRC__ | $8.26 '
[ MRC 3805 e
MRC $78
| MRC $847
MRC $82¢
MRC $8.05
M $7.8
__MRC $762
NRC $50.00
FL_|GTE Exdgoung, MRC 23
FL _|GTE CenisuiNst Month-to-Montn Main Station | - NRC $1500
FL Month-to-Month Muin Stsion | MRC $13%
FL_|GTE Coniract Main SisSon MRC $3.%
FL_|GTE Cantradé i to-Month Access NRC $50 00
FL_|GTE Centradint Mash-10-boclh Accoss MRC $13.78
L | Dighut Contradiat Contract Acosss _ MRC $13.78
FLIGTE| | -BVoce =~ __MRC _ $100
FL 'GTE B Voxce/CSD MRC $10.50
FL GITE B Packel MRC $84 70
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GTE 2 g i
_ “ugg M
4 — | Bing | Resasle | Discownt |  Retad Avouded | Resals )
| Ce _ SwrvicaDescrigtien @ | Iyps | Peshion | Peslies e Cest Frasi ‘ol
FL |GTE | | -D-Packat T T wmc Yoo | Yes $500 $0 77 $424 < -
FL [GTE | |PAK1000 Per Siaion - MRC Yes Yes 250 $0 38 212 4
FL |GTE | |PAK2000 Per Stalion il MRC Yes Yes $275 $0 42 21
FL |GTE | |PAKI000 Per Stalion T MRC Yes Yes $4 00 $061 $339 :
FL |GTE | |Ansiog Aendent Feshwe Package MRC Yes | Ve $75.00 $1148 $8353
FL_|GTE | |ContraNet Calles ID-Neme & Num (1-25 Linss)p | MRC Yes Yes $7 00 $107 $593
FL |GTE | |CeniralNet Calles ID-Name & Num (28-50 Lines)/ | MRC Yo | Yes | $5.50 $0 84 s408
FL |GTE | |ContraNst Caller ID-Nams & Num (S1+ Linesiips| MRC Yes | Ves $400| soe1 3%
FL |GTE | cmcu-ou-nl Num (2-25 Uneadp | MRC Yo | VYes 00| $1377 $76.23
FL [GTE | 4 gﬁ. gaug MRC Yo | VYes 318000 $27 54 $15248
FL |GTE | 1 MRC Yes Yes |  $30000| 35508 $304 92
FL_|GTE u__cunnnc-n 1-25 ime| MRC Yes Yo |  $800] g0 $508
FL |GTE | |[Centrabst Calier ID-Mumber (28-50 Linss)per in | MRC Yes | Ve T ws0] soee 88
[FL_|GTE | [Conwatet Calier ID-Numbes (51+ e | MRC Yoo | VYes _s200] 0.3 $100
3TE Cantraiiet Caller ID-Num (2-25 Ines)per MRC Yes | VYes %k 2 $21.18
Contrabiot Calier ID-Num (28-50 MRC Yes Yes _ $5000 $765 $4235
Tl Case 1+ * MRC Yes Yes ~ $10000]  $1530 $84.70
Dighel MBS Basic Package NRC Yes No __ $3500] = WNA 2500
NS Baic MRC Yoo | Ye 8% s $5.51
MBS Cuhane Paciage NRC Yes Mo 32500 NA $25.00
b5 Cmtmer MRC Yes Yo« | 8850 $130 $720
MBKS Sevies 3000 Dshme NRC Yes No $25.00| A $25.00
Dightel MBKS Series 3000 Dehaw Package | MRC Yes Yos | $12%0| 1 $1050
CSD 1000 Package ___ ~ | MRC| Yes | Mo $15.00 NA $15.00
CSD 1000 Package MRC Yes _Yes $3.00 $0.48 $254
€ S0 2000 Pachage NRC Yes No $15.00 WA $1500
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i T b & .
Giling | Resals | Discount |  Rotad Avordod Resale X
| Type | Posities | Peshien Rk Comt Rve Lo
MRC Yes __Yes $5.00 07 $424 ;
NRC | Yes Mo $15.00 NA $1500 =
MRC | Yes _ Yes | $5.00 3077 8424 -
NRC Yes Mo $100 00 NA $100 00 3
MRC _Yes _Yes $30 00 45 2541 &
MRC | Yes _Yes | $4000| $812 $3368
NRC Yo | Mo . $2500 NA $25.00
MRC _ Yes Yo | $0.30 $0.05 $025
MRC Yes | Yes | = $4000 _812] L]
NRC Yo | W | $100.00) NA $100.00
MRC Yes Yes | = $2500 $383 $2118
NRC Yes i __ sA00] $400
MRC Yo | VYes $70.00 $10.71 $50.29
NRC Yes [ — $20000] $200 00
MRC Yes Yes 075  somn $0 64
MRC Yes No _$3950] N $39 50
“MRC Yes Yes ~ so70|  son $050
NRC Yes Ha s145] NA| $145
MRC | Yes Yes s0.10] 002 $008
NRC Yo ) _ 930 @ NA $3 50
MRC Yes _Yes | @ $7500] $1148 98333
MRC Yes Yes _$020] %00 $017
NRC _Yes ___No_ __ _$B2] NA $25
[ MRC | ves | Yes [ "s030[ soos $025
NRC Yes No $300 NA $300
FL GIf Automabc Roule Seleckon MRC Yes Yes $0 35 $005 $0 30
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| BN | Z3
| “
! Z 2
fo— ————— — +
- s — —— -
el N ——— I - £
4 I o Biling | Ressls | Discount Retast enstnd Resaie =
u|Co _ Servrelescuigtien @~ | Typa | Poshien | Pealien R Cont fla -
FL [GTE | |[Automatic Route Selection lastell NRC | NRC Yes | No  $15000 NA $150 00 =2
FL |GTE [ |Code Call Access oo | MRC | Yes | VYes 25 00 80 $2118 ;
FL |[GTE | |Code Call Access install NRC | wmc Yes No $25.00 NA $2500 =
FL |GTE | | T-1Access - WRC Yo | Yes $10000| $1530 $84 70 "
FL |GTE T-1 Access install NRC — NRC | Yo | No $100 00 NA $100 00 :
FL |GTE o1 ) MRC Yo | VYes_ $2000 $3.08 $16 94 &
FL IGTE | | FXFCO install NRC | NRC | Yes | No | $5000; = NA $50 00
FL |GVE | | WATS Terminalion il MRC Yos | VYes $1.50 $023 127
FL WATS Termination instell NRC NRC | Yes _ No $100.00 NA $100 00
FL |GTE | |000888ServicoAccsss MRC Yes | Yes | = $150] 0N 02
FL |GTE | 800888 Senice Access nstall #RC NRC Yes _ $w0000] @ Na $100 00
FL_|GTE Tie Line Access ps MRC You Yes | = §$2000 = $308 $16.94
[FL_IGTE | |[VieLine Access et NRC = | NRC | VYes _ No | = §5000] = N 50 @
FL |GTE Snamizen L MRC Yes Yes _f200] son e
FL [GTE | [ETSACCSA — NRC Yo | Mo | 5000 = $50.00
FL |GTE | |ETSICCSA - [ MRC Yeo | Yes | s20] s08 $1694
FL |GTE | [Call Trecr, _ MRC Yes Yeo | o] sos2 $508
‘n_ Call 30 R MRC | Yes Yes x|  so00s %025
FL WP Adsrt MRC Yo | Yes T sa00|  soé 3.3
FL |GTE | |Recomied Asmouncement MRC Yes | Yes | = se000 3842 $3308
FL |GTE | |Recosded Announcement INSTALL NRC NRC Yo | N | $14500] N $145.00 .
FL_|GTE | |Second and Thisd Reconded Anncuncoment NRC Yes | Mo __$5000] WA $5000
FL |GTE Second and Third Recorded Anmouncement | MRC Yes | VYes | $35.00 $5 38 $2065
FL IGTE ' 'Oxctation Access and Control [ MRC _ Yes Yes $40 00 $812 $32.08
FI GIf  Dwtason Access and Cuntol INSTALL NRC NRC Yes | Mo $25 00 NA $25.00
b BT Vo b al Hunkng per ke MRC Yes Yos $0.30 $005 $025
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I s e e _ | Biing | Resals | Discoust Ratad Ryeided Retale .
| Ce _ _ ServicaOescrigties =~ | Typa | Peshien | Pesiies Rate Cont Rate -
FL |GTE | |Pnor . MRC | Yes Yes 0%  so0s $0 25/
FL |GTE | |Propristary Sefbnier sce | MRC | Ye You $5.00 8077 842
FL _|GTE | [Stop Hum o - s MRC | Yes Yes $100 $015 3085 5
FL |GTE | |Tesminal Make Busy, .| WMRC | Yes _Yes $100 $015 $0 85! =
FL |GTE | [Caling NumberiD (1-25Linss) . MRC Yo | VYes _ $8 00 $0 92 3508/

FL |GTE | |Caling Number ID R B MRC _ Yes Yes $4 50 $0 69 $3mn
FL Calling Number D (51+ Lines) MIRC Yo | VYes ) $200 $0 31 s100
FL _ |Cailing Number D (System Ma.=7wu:n) MRC Yo | VYes | _ $200.00 $30 60 $189 40
FL _|Circult Switched Deis Conmect _ MRC Yos Yes $100 $0 15 $08s
FL IGTE | |CSDClosedUsarGrowp MRC | Yes Yes $100 $0 15 $08s
FL |GTE Prasel Conferencs - L NRC Yes Mo $100 00 A $100 00
FL |GTE | |Presst Conference o MRC Yoo Yes J $40 00 $8 12 $33.08
|FL |GTE Conpaiiel blanagemend Saie e NRC Yos Mo __$1,500.00| $1,500.00
FL_|GTE | [ContraNetManagement Syatems MRC Yes Yes $100]  s015 3005
FL | _|Customes Moves & Changes (CMAC) 1 - 100Line| MRC |  Yes Yeo | = $re000 142 $118 58
__|Custormer Moves & Changes (CMAC) 1 - 100 Line] NRC Yes Mo . $'19000] @ N $190.00

¢ Moves & Changes (CMAC) 101-200Lin| MRC Yes Yes $10000] 2754 $15248

Castoms. atoves & Changes (CMAC) 101-200Lin] NRC Yes No _$35000] 2 N $350.00

FL |GTE Cusomes Moves & 201500 Lin] MRC Yes Yes $20500] $4055 $224 .48
FL |GTE | _[Customer Moves & Changes (CMAC) 201500 Lin] NRC | Yes Mo 500000 ~ NA|  $80000f
FL |GTE | |CustomesrMoves & Changes (CMAC) S01-1500Li] MRC | Yes Yes $43500] $8658 138845
FL |GTE | |Customes Moves & Changes (CMAC) S01-1500Li] NRC Yes _No $1,85000] N/A $1,850.00
FL GTE cmmsmmnmnm MRC | Yes “Yes _ $85500] $10022 $554.79
FL GIlE € unlunwet Moves & Changes (CMAC) 1501+ NRC Yes No $3,500.00 NA $3,500 00
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¥ =
) ) Retal | Avoided Resais ol
M| Ce Conilinn B Cost Retg b=
FL [GTE | [ACOFestwoPachuge PwACDLIN® | MRC | VYes Yes $24 50 $375 $207% = .
FL |GTE ACD Feature Package - Per ACD Line MRC | Yes | No $S000]  NA $50 00 i
FL [GTE | |ACD Festure Puckage - Per Milipoint Line MRC Yes Yes $875 $562 $3113
FL |GTE | |ACDAMS Addl Queus Siots NRC | Yes No $25.00 NA $25.00
FLIGTE| [ACOMSAIN QueweSlos | MRC | Y | Yo _$25%0 $038 212
FL |GTE | |ACOMSCalliPromgls NRC Yes | Mo _$10000f = NA $100 00
FL_|GTE | |ACDASS Call Premghs o MRC | Yes Yes $15000] s$295 $127.05
FL |GTE | |[ACOMSCallVeching NRC Yes Mo $10000] N $100.00
FL IGTE | |ACDASS Call Vectesing . MRC Yes Yes $1000] $153 $8.47
FL_IGTE | [MIS Dutalink . o NRC Yes No | $2500] = NA 82500
FL |GTE | |n8S Detalink _MRC Yes Yes . §T500 $11.48] $83.53
FL IGTE| OveciAgeniAccess = | MRC | VYes Yes ... Roo] N ne
[ |nulloceiion Cantraet Location Code/ - B D
Esbession Plan cam e = ] e e
_|Service Estabiishement - — R )
Qﬂ. GTE | | 2-25 Sislioms NRC Yes No _ $12000] N $120.00
Ft_ere | | 20-505"m NRC Yes No _$14700] N $14700
FL |GTE $1-100 Siations o - NRC Yes No $17500] N $17500
FL |GTE | | 101-200 Sations E NRC Yes | MNo $22000]  NA $220 00
| 201-500 Saalions NRC Yes No ___R7500] = N $275.00
FL_|GTE 501- mg!.-_lg___--..__. | NRC Yes | No | = $3200] NA $342 00
FL |GTE 751+ Sistions ] wmc | v | N | = 342000 NA $42000
Monih 10 Month | . e N
FL GTt 2 25 Stakons MRC Yes Yes $2500 $1.83 2118
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| Resals Aot Avorsd Revais 22

8 Co _ Mﬁ,,*ﬁ__la.rhﬂ-_ Bosllien |  Rae Cost fem oy

. e - S — T = &

FL |GTE 26-50 Swtions =" MRC Yos Yes $35.00| $538 52965 w2

12 Monihs Conlract B A= ) Pt i :

FL _|GTE 2-25 Satiors e e ol MRC Yes | Yes $20.00 $308 $16 94 p

FL |GTE 26-50 Siaions . MRC Yes Yes f . $30.00 $459 $25 41 -

FL |GTE $1-100 Siafions S MRC Yes Yes $50.00 $765 $4235 =
A _|GTE 101-200 Stalions & MRC | Yes Yes | $7500) $1148 $63 53
FL |GTE 201-500 Staflons - MRC Yes Yes $0000( $1377 $78 23
[FL_|GTE 501-750 Stallons o - MRC Yes Yes $105.00 $16.07 $88 94
FL |G 751+ Stallons - MRC | Yes | Yes $12000] $18.38 $101 64

_ | |38 Months Contract - ] ] 1
FL IGTE| | 225 L _ MRC | Yes Yes $1500] $23% $12n
FL [GTE | | 26-50 Sialloms o MRC Y | Yem . 2500 83 2118
FL |GVE | | 51-100 Stafions o | MRC | Yes | VYes $45.00 $8.00 $38.12
FL_[GTE | | 101-200 Statloss . MRC Yes Yes _$70.00 $10.71 $50.29
FL |GTE 201-500 Staflons - MRC Yes Yes $85.00 $1301 $72.00
|A_|cTE 501-750 Siafloms o MRC Yes Yes $100.00 $15.20 $84.70
l_ﬂ._ GTE ursu Tt - MRC | VYes Yes $115.00 $17.60 $o7 41
FL |IGTE 51-180 MRC Yes Yes _$40.00 $8.12 338
FL _|GTE 101-20" “.alions ~ MRC Yes Yes . $8500] @ $9.95| $55.08
FL [GTE 201-500 Stallens MRC Yes Yes __ _$8000] 1224 $o7.18
FL_|GTE [ | 501-750 ) MRC | Yes Yes $0500] $1454 $80.47
FL |GTE | | 751+ Stations T MRC | VYes Yes $110.00 $1883 $83.17
S4Monthe Contract 1 _ i

FL 'GTE 51 100 Stakons MRC Yes | VYes | $35.00 $538 $2965
FL GIF 101 200 Stebons MRC Yes | _Yes 50 00 $9.18 $50.82
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- ] omng | messls | Ocowmt
8| Co _ SarviceDeacriphien @ | Typs | Poeshios | Peulies
Egjgg 201500 Swlions T e
FL |GTE | | 501-750 Siaions _ MRC Yes " Yes
FL |GTE | | 751+ Stioms - MRC |  Yes Yes

[ NRC | Yes | Mo
| MRC | Yes No
NRC Yes  No
NRC | Yes | Mo
NRC Yoo | No_
NRC Yes No
NRC Yes Mo
NRC Yes No
NRC Yes . No
NRC Yes Mo
MRC Yos _ Yes
MRC Yeos Yos
MRC Yes | Yes
MRC Yes Yeu
MRC __Yes Yes
" MRC | Yes | Yes
MRC Yes _Yes
MRC Yes You

Rated Avouded

Basle Comt
$75.00 $1148
$80.00 $1377
$105.00 $16 07
$57 50 NA
$48.00 NA
$0.80 MA
$120.00 NA
$147.00| NA
C$17500] Nl
$22000( Nl
$27500] " NA
_$34200) N
$42000] N
2500 $3
$35.00 $5.38
$2000(  $308
~ $3000 $4.50
_ $50.00 $765
$7500|  $1148
$90 00 $1377
$10500 $18 07

$83 53
623
$88 94
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—_— _

| emeg | mess | Discesm
R G Gavice Deaciipiien | Type | Poshisn | Pesllies
FLJGTE | [ 751 Sitons ~ 1 WRc ] Ve | Ye
|| |evowecomaa T | - [
FL|GTE | | 2-25 Stations o=y MRC | VY | Ym
FL |GTE | | 26-50 Sastions R - 1 Yes | Yes
FL [GTE | | 51-100Smllons MRC Yeu Yes
FL |GTE | | 101-200Sillons T MRC | Yeu | Yem
FL |GTE | | 201-500 Statloms L Twec | Ye | Y=
FL |GTE | | 501-750 Swions - | wmc Yes Yes
FL IGTE | | 751+ Swloms 1 wRe Yes | Ve

— | |00 Monthe Contract - 3 9
FL BTE_|__ 51-100 Sialions P n _MRC Yes Yos
[FUlGTE | | 101-2006mtione | wmc Yes Yos |
FL |GTE | | 201-S00 Stallons | MRC | Yes Yes
FL [GTE | | 501-750 Stalions s MRC You Yes
[A_|GTE 751+ Stafions - MRC | Yes Yes
[ 84 Months Contrect =S |
(AL_|GTE | | 51-100 Stations Rz T MRC Yes Yes
FL_|GTE | | 101-200 Swions o MRC Yes You
FL |GTE | | 201-500 Ceutione MRC | Yes Yes
FL|GTE | | 501-750 Sitions — [ wmc Yes Yes
[FL|GTE | | 751+ Stallome ‘ _| _MRC Yes | Yes
| |Access to Private Faciities. e U T

FL |GTE | |MonthioMonth _NRC | Yes | No
FL 'GTE Monih- lo-Month MRC Yes Yes
FL GIE 12 Months Conlract NRC Yes _No
Lot Lt nins Conliact MRC Yes Yeos

Page 31

1 T

Rotadl Avoided
$120.00 31836
$15.00 $230
$25.00 38
$45.00 38 89
$70.00 s
$85.00 s1301
$10000) $1530
$115.00 $1760
o] w2
$8500] 3995
_$8000]  §1224
_ _$8500] §1454
$11000] $1683
_ $3800[  $5
$0000] §0.18
$75.00] $1148
_$8000]  $177
$105.00 $16.07
85 00 095
$160.00 NA
$60.00 $9 18

$101 684

s$z2n
2112
338 12
$59 29
$7200
$84 70
$87 41

q40vd

TON S Ldd.o0d

U I BT L

i

dl=-404 -
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i &
_Iype | Pesline | Pesilies Rale Cost Rase
| NRC | Y | w $55 00 NA $55 00 -
| MRC | Y | VYo $55.00 842 $48 50
~_NRC Yo No $35.00 NA $35 00
MRC | Yes _ _Yes $50.00 $765 $42 15 =
_NRC | Yes | No $2500 NA $25 00
MRC | Yes | Yes $45.00 589 $38 12
NRC | Yo r_Lh; | $90.00| NA $80 00
[ MRC | Ye | W | §$5000] N $50 00
_MRC Yes Yes $500) so77 $424
}_ NRC | Yes No _§75_.1:,, NA $57 50
| NRC | VYes Mo | = $4800] @ N $48 00
NRC Yes No | $080] M $0 80
WMRC | Yes Yo | @i pe $233
MRC | Yes Yes ] 250, $03 2 12
MRC Yo | ve | = %0 s 8212
MRC Yes Yos | 225 oM $191
MRC Yes | Yes | 2 200 0N $100
_MRC | Yes | Y | = $175 $027 $148
MRC | Yes | Yes | $100 3024 $138
MRC Yes __Yes $145 7 2
MRC Yes _Yes $130 $0.20 $110
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I -

|

Roted Hoided Resale & .

S Cont Rate -

S 3

MRC 225 $0 34 $19 A

_MRC $2.00 $0 31 $169 S

MRC $rs $027 $148 i

| _MRC $150 3023 $127 2
MRC i $1 40 $0 21 $119
| _MRC B $129 $0 20 $109
MRC Yoo | VYes $119] so1s $101
MRC Yes Yes | $150] 3o $127
_MRC Yes Yes 125 s $108
MRC Yes Yeo |  $118] 5018 $100
MRC Yo | Y | $1.13] s $098
_ MRC Yes Yes | $1.08 $0.17 $0.91
MRC Yes Ye |  $130 $0.20 $1.10
- MRC Yes Yes | _$1.18] $0.18 $0.97
MRC Yes Yes . $1.08] $0.17 so 82
MRC Yes Yes | _ 10| S0 087
MRC Yes Yeo | = 8087 $015 082

MRC Yeos Yes R e $7 90| .

_MRC | Yes | VYes _$1023]  §157|  geee
MRC Yos | Ve $1068) $183 $005
MRC Yes Yes $1118 $n $0 47
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| = =
|
Avosded Resaln -
Cost Rate . el
$178 $0.85 - ®
$0.64 5356 -
$0 19 $106
$399 21
$019 $108
| 054 Res
| 0% N
| 90® 1))
_ o 5.0
MRC 00[ s $38 12
MRC | #® $38 12
P_ MRC %80 s 22
FL_|GTE - brissurn Chaogo MRC Yes Yes . $w00| 190 s2m
i otaniCollAccountng = | ] ; e (NI .
FL |GTE -DedicatedICA | NRC | Yes No |  $200000] @ NA $2,000.00
FL GTE Dedicated ICA MRC | Yes | Yes |  $100000] $15300 $547 .00
MU‘-(.

Page 34
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| ot

Resale L

Ceo Rste

o =

GTE | | -1 $200 00 3

GTE 425 -

GTE | | -101- $400 00 =

JGTE | [ -101- $12705 "

loTE - 201 - $600 00 =
GVE | | -201- Yeos : : $22022
TE - 351 - 500 sinfions e e Yes _ $800.00 NA $800 00

TE

Yes | Yes |  g37000] ssser $31339
o $1,000 00

go
i
8
£

GTE | | -SOtestalons Yes | Yes |  $50000f $7650 $42350
GTE | | Night, Sundey, Holdey Service _ o) Yeo | Ye | 400  goe 93
CommubFraiupeing | R s oA W

Fire Adarm Comenon Eguipmen: .
Fire Alarma Common
Fire Alarm Cr—.mon Equipment, 5-Yi. T

5
g588s¢
3

8

il Equipment, V1 Termunason

5 anass || 8 as

FL |GTE | |Call Weling/Cancel Cell Weling Business
FL 'GTE Call Waiting/Cancel Call Walling-Residence
FL GTE t tes Poypng/Call Wating/Cancel Call Wig Res

1
I
I
i
|
%

5%
0
._nl
[
£
| <]
e
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Page 36

Fiatad Avowded
| Co Rate Cast
FL [GTE IF ; MRC . . s400[ 3081
FLLIGTE| [CoiforwaedingResilance = | MRC | Yes [ Yes | $2.50 3038
FL |GTE | MRC Yes _ Yo 3150 902
FL |GTE | [CalForwardingiulipeth -Business @ | MRC | Yes _Yes $4 00 $0 61
FL |GTE | |Call Forwaeding Millipath - Residence MRC Yes Yes $2 50 $038
FL |SpeedCall 0 -Buniness =~ _ __MRC Yes _Yes _ 250 $0 38
FL |GTE | |Spesd Call § - Residence _ _ | MRC | Yes | VYes _ $2.50 $0 38
FL |GTE | |Flesible Packaging@peed Call § - Residence MRC Yes | vYe | = s50| $023
FL |GTE | |SpeedCali30-Busimess MRC Yes | Yes _. . %8350 $054
FL _|GTE | |Speed Call 30 - Residence MR Yes Yo . 50| $054
FL |GTE | |Flesible Packaging/Spsed Call 30 - Residence MRC Yes Yo _ %0 R
FL |GTE | [Thwee a — MRC Yes Yoo — sa00|  sost
FL |GTE | [Thwee i 1 'wmc Yes Yoo ~ $3%0| s0s4
FL |GTE | [Fiesibie Packaging/Thees Wey Calling - Res. R Yeos You T g0 s
FL Smart - Bumimgen. - MRC Yes Yes __$800| $1.38
FLIGTE | |SmertRing-Re~'iomce = | JMRC Yes Yo | = $800]  s0o2
FL_|GTE | |[Flesible "Residence | MRC Yes Yoo i $360] 055
GTE | 2400 - Business MRC Yes Yo | @8s] sy
AL _|GTE | |SMART . MRC Yo | Ye | = g100] _ sr07
FL [GTE | |SMART Puchage 2300 - Residence MRC Yes Yes | 500  som
FL |GTE | _|Semartes Call (30-Code) wilh Smant Ring Business | MRC Yoo | Ye | _$1285]  $198
FL_|GTE | | Smaerter Call Pak. por Line - Business (8 Cods) | MRC Yoo | Yo | _snesf 18
FL |GTE wm:-tu-mmmr.m_ Yes Yo 895 $1.37
FL IGTE Smarnes Call Pelt, per Line - Business (30 Code) | MRC Yes ~ Yeu $0.95 $152
FI GTE Sinarte: Call with Sman Ring-Business MRC Yes Yes $11 95 $183
gl & PAR

20y

dl=L1d

90 -

dL-404-¢
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2
iM

| -~ =
‘ i %
] I Bifing Retal | Aveided Resale | =
| Co _BervicoDescripien =~ | Type | Rate Cout Ret o’
[FL_|GTE |  |Call Forwarding - Business 1 wmc Yoo |  Yes $320 soe 27 z7
[FL_|GTE | |Thres-Way Caling - Business o MRC Yes Yes $320 $0.49 2n ;
FL |GTE | |SpeedCall-8Code-Duniness MRC Yes Yes $200 $on $169 =
FL |GTE Spesd Call - 30 Code - Business . MRC Yes Yes 280 $0 43 237 Z
FL |GTE | |SmenRing-Business MRC | Yes | Yes $3.00 $0.46 254
FL |GTE | |Autometic Busy Redisl - Business MRC Yes Yes $4 80 $073 $407 3
FL |GTE | |Autometic Call Rehen - Business MRC Yos | Yes $4. 80 $073 407
Fﬂ. GTE | [Call Block - Business o MRC Yo | Ye $320 $049 2n
GTE | |Special Call Acceptence - Business [ MRC Yoo | VYes 24|  so¥ 20
[FL_|GTE | [Speciel Cal - Boswmees MRC Yes Yeo | 0| g7 $407
FL’““E | |VIP Alert - Businees _ MRC | VYes Yo | = 20 S04 2n
,___—._M I.Ik‘ !! —'1 — -_— e —e - -
FL [GTE | |Automatic - 10 man. MRC Yes Yes ~_ ssoo]  sos2| $508
TE | |Automalic Bue "odial - Res (fret 10 mex. MRC Yoo | Y | = 00 WU U2H
FL_|GVE | |Auto Busy Redisl - BuafPer Activation (irst 10 Yes Yos 87 $011] sS04
Aagommeic - Brewiivass MRC Yes | VYes | = $480] $OT3 o7
GTE | |Biock Redinl — _ "wrc Yos Yes __ $000] $000 $0.00
FL_[GTE | [Fleuible Recisi-Res | MRC Yes Yes ! - $300]  $04s $254
FL |GTE Padneviiic - MRC Yes Yes __$800| so®2 $508
GTE | |Automaic Call Rehum - Residence MRC Yes Yes _$500[ somm 24
P GTE Call Robum - Businesa/Per Actvalion | Usage Yes Yeu _ s07s| _ son $0.64
FL_|GTE | |Automelic Call Retum - Residence/Pur Actwalion | Usage Yes Yes ~ so7s| som $064
FL_|GTE | _|Biock Automalic Call Retum S MR _Yes_ Yo ___§000[ %000 $000
FL [GTE | |Fienible PackagingiAutomaelic Call Return - _MRC |  Yes Yes _ %00 $0.46 254
FL 'GTE Call Block - Business MRC Yeos __Yes _ $400 $0 61 33
FL Gl b st Packaging/Call Block - Residence | MRC Yes Yes $100 028 $152
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Biling | Resals | Discoumt Fgda | Avoided Resale :
| Type | Pesiins | Pechien |  ma Cost | Rue -
RC Yes Yes $3.00] $0.48 5254 -
MRC Yes Yoo | $3.00 $048 254 E .
MRC Yes | Yes $200, son $169 v
MRC Yes | Yes $1.20 $0 18 $102 =
MRC Yes Yes $8.00 $0 92 $508 =
MRC Yes Yeu $5.00 $0.77 $424 .
MRC | VYes Yeo | $300| %048 $2 54
MRC Yes Yes _ $A00| $0 61 $339
MRC Yo Yo $3.00) $0.48 $254
MRC Ves Yes — . N1; 5020 §152
MRC Yes Yes - 800 soe2 $S 08
MRC Yes Yes __$800] som 424
Yes Yes S0 054 298
Usage | Yes Yes B s 5208
MRC Yes Yes 000 o000 $0 00
MRC Yes Yes $1000] $1.53 $8.47
- MRC Yes Yes ___$100 $107 $5.93
MRC Yo Yas %Mo  sos4 $158
MRC Yes Yes 300  s04ee $254
MRC Yes Yes _ $300] $048 $254
MRC Yes Yes . $%180] 02 $152
MRC Yes Yes $1150 $1.78 $074
MRC Yes Yes . 1985] 2 873
| MRC | Yes | VYea | = 8477 $0.73 $4.04
MRC Yes | VYes 0o $0.00 $0.00
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| -
| s
| wmmg | Resak | Discowm Posesd Avebded | Resale | T
| Ce Sarvicaluaceiption =~ | Typs | Poshiss | Peslies Rate Coni Rae >
wmmm __NRC Yo | Yes $1000 $153 847 L
mmfdlﬂ--lm NRC o Yes 0 10 $0 02 $0 08 2 .
Crel Dunted ot SarviceFomdesmos "] “wmc Yos_ | Yes $25 00 $383 $21 18 o
) Dial Detelink Sevica/ResidencefPer Line MRC Yoo | Yes 250 $0 38 $212
GTE | D Detalink SenicoBusiness | NRC | VYes Yes $25.00 28 2118
Dl Dl it BaronBusivesnds Lins MRC |  Yes_ Yes _ $5.00 $077 424
080500 NGNS R | .
-DIDSONumbensorloss =00 _ } .
First 20 OID Numbors ) - NRC Yes No . $550.00| NA $550 00
Fest 2000 Nombers _ MRC Yo Yoo $10000] $1530| 8470
|EschAdN.OD0Nwmbers | NRC | VYes No . §W/00|  NA §20 00
Each Add. DID 20 Numbers - MRC Yes Yes ___ 1000 $1530] MM
- DID 200 Numbers or Lose o ]| (R
First OID 100 Mumbers . NRC Yes No 5000 2@ NA $450 00
First OID 100 Numbers -~ MRC You Yoo | 00 P72 e
Second 100 Musmbars NRC Yea No | = $44000] @ NuA $440.00
Second DID *72 Numbers MR Yes Yes 0730 $470 $302 80
|| - Estebiishenent of 20 DID Numbers o N
GVE | | First 20 DID Numben = NRC Yoo No . e @ NA 344000
GVE | | First 20 OID Numbers MRC Yeu Yes | = $8000] §1224 $e7.18
GTE | | Each Add. 20 OID Mwmbers T wec | Ye | M [~ s  NA $2000
FL |GTE mmawn-t_!-___ L | _MRC _Yes | Yes $8D.00 $12.24 $a7 18
E ach Addional 100 DID o _
FL GIF Noidnets over 200 NRC Yeos No $5500 N/A $55.00
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S Bilng Retad Aosted
lGTE Mumbersover200 MRC |  Yes " Yes $44 .00 $873
IGTE | |0ID Reserve Numbers | NRC | VYes _No $55 00 A

TE | |DID Reserve Numbers | wRC | Yes | Y $44 00 8

leTE MRC Yes No $2000 NA

MRC Yo | Ve $500 %077

| _NRC Yes __No _ $550 00 NA

MRC | Yes | VYes $308 00 $47 12

NRC | Yes No $800000(  NA

NRC Yes No §35.00 . N

MRC Yes Yes $0800] N

| NRC | Ves | e $80000] N

MRC | Yes | Ves “#oo]  som

MRC Yo | VYm $1295) 190

MRC Yes Yes 990 $1.51

NRC Yes No $1500] =~ N

NRC | Yes | o | $1495| N

MRC Yes Yes 250 $0.3

‘FL GTE ' 'Remole Call Forwasding - Business/Residence | MRC Yes | Yes $16.00 $245
Henude Call Forwmding  Usage Chaiges

Page 40

$37 27
$37 27
$20 00

3424

$550 00
$260 88

$8,000
$5500
326 00
$800 00

$5.08

$1097
$1500

$1495
8212

$1355
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FL |GTE $004 $001
R _|GTE $0.02 $0 00
Option | -Resience MRC | Yes | Ye R0 s
Opion | -Gusinsss =~ MRC Yos _ Yo .85 s
[Optioni-PBX = =~ = MRC Yes Yo . $50] oM
Opion1-MRC =~~~ NRC Yes No _$1000] == N
Option2-Residlence MRC Yes Yes R0  o»

_ [Option 2 - Business MRC Yes Yo | 878 $0.57

“jOption 2-PRX ‘ MRC | Ye Yo | $550[ s0m

Optien 2 - NRC o NRC Yes o _$1000] N

Option 3 - Cusiasn Code Restsiciion (CCR) | MRC Yes Yoo 00| so00

4- | MRC Yes You - R% $0.38

4 - Business “MRC Yes Yes 075 $0.57

4- MRC Yes Yes | _$830] S0

9!“..—:.% MNRC Yes Mo ~ ste00] NiA

5 - Cusiusn Code Restsiction (CCR) MRC | VYes " Yes ~s000] _ s000

Baminees Dt [iuted nk Sarsics MRC | Yes | Yes $500] " sor7
BusinessDisiDuinlink Sorvice | NRC | Yes | No |  s2s500] NA

Residence Disl Datelink Service T MRC | Yes Yes - 50|  so03s

Resudence Dial Detalink Service NRC Yes _ No $25 00 NA

" i veiow 976 Setww e Eslab Reconnecon NRC No " Mo $325.00 NA

03

ssiz

02

212
$318
$4 08
$1000
$212
$318

$1000

$2.12
$318
$10.00
$000
$424
8212
$25 00

N/A

30w

{ ToUB

'
ke =

LL90-Bb-056d

34 -
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o

Rotad Avoided | Resake -

Bale Cont [:4° 5 :, =

$100 00 NA (7Y 0

$40.00 NA NA e

$007 NA NA £:
$0 035 MiA NA
$0.08 N/A NA
$015 NA NA
$025| MA NA
: 15| s $064
b . $AS0| 069 N0
‘ $1000]  $153 $8 47
_$300) 048 $254
i | so000 $0.00
$100] 015 085
. $100] 015 $0.85
. __ %00  s015 08

Suetwe s lor Enhanced Sennce Prowders

Page 42
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. E
1 | ¥
= (]

) o ] | messts | Discous s Bvanbes Resals

M| Co Gmvicaluecrighien @~ | Type | Pocliss | Peslies Faste Com Rate

FL |GTE | [Coll Formerdng@ueyineFamdPerlim | MRC Yes Yes $125 $0 19 $108 "

IFL_|GTE | |Call Forwardngo Asswer-FisdPu Line MRC Yes _ Yes $125 3019 $108 2

FL [GTE | [Call Forwerding/Bumyiio Answer-FusdiPerLine | MRC Yes _ Yo $150 $0 23 $127 i

FL |GTE | [Message Wailing tndication-AudiblefPer Line MRC Yes | Yes $0 50 $0 08 $0 42 k
FL_|GTE | [Forwanded Call informetion-interofice/Per Line MRC Yo | Yes $100 $0 15 $0 85
FL_|GTE | [Dete Link Terminafion®Per Date Link Amanged MRC Yoo | VYes $25000| 33825 2175
FL |GTE | |Duta Link TorminaionPer Duts Link Amanged | #i:C Yo Yes $50000)  $7650 $42350
FL _|GTE | |[QueuingfPer Line or Trumk Arramged MRC Yes Yes $15]| so23 $127
FL_|GTE | |User TransferiPer Line Arranged MRC Yes Yes $150] ®0 $127
FL |GTE | |Customer LUine Asranged| MRC Yes Yes - S0  $0. $0 42
__’Eﬁlgmgmu MRC Yes Yes | $100] $015 $085
FL_|GTE | |Enhenced Call TransfesBesiciPer Trank MRC Yes Yes $19.00 20 $16 00
|FL %‘E - |Erdummced Cull TrissiooBemciPer Tnow NRC Yo Yo | $25.00 £ $21.18
FL |GTE | [PBX TnmiEs (Refer 53 for applic PBX Tnek R | MRC Yes Yes 1 w00 $0.00
|A_|GTE | |Contraet Lina/Es $12 for [ ) MRC Yes Yes . ] S0 $0.00
[FL_IGTE | |Contrulet Line/Es (Refer S12 for applic. NRC ine! _ NRC Yes You | %000 $0.00
|GTE | |ESP Package 1Per * _MRC Yes Yes $2.00 $0.31 $1.60
TE M_ — | MRC | Ves Yes . B w4 231
|AL_|GTE | |Estmbiniwnent of TSP Service NRC Yes N | $77.00] (7 $0.00
|FL_|GTE | |Restorafion Pricslly MRC Yes | VYes $3715| %000 $0.00
FL |GTE Alarm Transpor Servica/Business ]l _NrRC Yes i No $7000| N/A $70 00
FL |GTE | |Alarm Tranaport Service/Business _MRC Yes | VYes $2.00 $1.38 §7.62
FL 'GTE Alarm Transport Service/Residence NRC Yes Mo $50 00 NA $50 00
FL GTt Alum Tisnspont Serace/Reudence MRC Yes Yes $6.00 $0 92 $5.08
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Reasd Avaeded Aesats v

| Co e Cout Rate 3
FL |GTE | |Alarm Tranapon Senvice Line NRC | Yes | No 420 00 NA $80 00 A
FL |GTE ANarm T Senvicelln: 2= | MRC | VYes Yes | $34.00 $520 $28 80 c
FL [GTE | [NemT Sendce LinefPort NRC Yo | N0 | 00| NA $500 00 7
FL |GTE | |[Alarm Transport Service LinefPort | _wmC Yes Yes _ $100.00 $1530 $84 70 3
FL |GTE | |PrimelLink S00 Service - Establish Reconnecion | NRC No | No $325.00| N/A NA
FL |GTE | |PrimelLink 800 Senvice - Change NRC No | No | $10000] NA NA
FL_[GTE | |PrimeLink 800 Service - Access Line MRC No | Mo $4000| NA WA
l-- |PrimeLink 500 Service - Tramaport [ _ o D I

GTE - 1stMimde Usage | No | No __$010] = NA WA
FL |GTE | | -EachAdd). SecondserFracion =~ | Usage | No | No | __$0.045| NA NA
|| |PrmeLink 800 Servce - Biing/Collecton __ 1T Y
FL |GTE -$05-$50(PerMessage) _| Usage No No $0.08 NA NA
FL _|GTE -$51-200(PorMessage) _| Usage Mo Ko %015  NA
IR GTE -$201-50.00 (PerMossage) Usage No No | = $025]  NA m
FL |GTE | -NRC Yes No $20.00 NA $2000
FL [GTE | [Customized Number ServiceSusiness MRC Yes Yes _ %200 $031 $160
AL _|GTE | [Customized Number ServicaResidence NRC Yes No $1000]  wNA $1000
] Video Connect Sendce 1 SR (St .
flGTE | [T | w~mC Yes No |  $120000] = NA $1,200.00
FL |c € | |Type |, Broadcast Quallly, | Yeer | MRC Yes Yes |  $1,00000] $15812 $880 83
FL [GTE | [Type|, Broadcast Quallly, 3 Year _ _ MRC | Yes | Yes | = $98000| $14904 $830 08
FL GTE Type | Bioadcas! Qualty, 5 Year MRC Yes _Yes | $83000| $14229 s787T M
FL GTt Tyja t Beoascast Qualty 7 Year MRC Yes Yes $890.00 $138.17 $75383
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P L E

GTE TELEPHONE OPERA utimggn ; .
___ RESALE PRODUCTS & STATE '
— GTE SOUTH } FLORIDA -

| otmg | Ressls | Discoumt Retad Avosded Resale 4
™| Co SarvceDescrigtion | Trsa | Pesion | Peshes | R | Cost | Rae |
FLLQTE | Type b, Brosdcast Qually, Tranessh & Recsive | NRC Yes No $1,100 00 NA|  $1,10000 ]
FL |GTE | |Type N Broadcast Qually Tr ssceive NRC Yes No $2,200.00 A $2,200 00 =
_ mm._-gg. i I (S it - a
- Trenamit & Recaive, 1 Year MRC | Yes _Yes $1,500.00 $229 50 $1,270 50 =

3 - Tranaceive, 1 Yest _Twrc | Yes Yes $204500) $31209 $1,73212

[ [ - Tranemi & Receive, 3 Year - MRC Yeu Yoo $145000| $22185 $1.22815

- Transceive, 3 Year - MRC Yes | Yes | $193500| $29808 $163895

- Tranamil & Receive, 5 Year L MRC | VYoo Yes $1,40000| $21420 $1,185.00

-Transceive, SYear MRC Yes | VYes | $183500] §28078 $1.55425

- Tranamil & Receive, 7 Year ) WIRC Yes You $1,30000)  $20502] §1,1408

Tranaceive, 7 Year - B MRC _ Yes | VYes $1,75000, $28775 $140225

Commercial Quallly, Type | - FS—

- Tranemil  Receive, 18t System NRC Ten No | 85000 $050.00

- Tranamd & Receive, Add. System ] NRC Yes | Mo _ $450.00 NA $450 00

- Transenl § Roceive, 1ol System, 1 Yoar | MRC Yes Yoo |  $0000] si143m2 $796.18

| - Tranemi & Receive, Add\. System._ | Year | MRC Ve Yes |  $48000[  $74.97 $415.03)

-7MiM*_-1___ _MRC | Yes | Yes | = $80000] $13464 $745.38

- Tranami & Recelve, Add). System, 3 Year MRC Yes Yes |  $48000| $7038 3962

- Tranewi & Recebve 1ot System. S Year | MRc Yes | Yes |  $83000] $12690 $703.01

- Transenl & Recewe, Add). Gystem, 5 Year MRC Yes Yes | _$43500] 58 $308 45

- Yramesh & Rocelve, 15t Systermn, 7 Year | MRC Yes Yes $79000 $120.87 $009 13

H -T_ulm___gn_-!,n.- MRC Yes | VYes $41000] 98273 $347.27

Commercial Quallly, Type 8§ iy ) [ B | S s

-Tranacalve =~ 00 _ | NRC | Yes No |  $220000 $2,200 00

- Transcewe, | Year MRC Yes Yes $188500 $259.34 $1,43567

Tiamuewe ) Yoar | MRC Yes Yes $1,59500 $244 04 $1,35097
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i - SOUTH
- _ - __| Gimg | Rosiadl Avosded Rersaia :
| c Servica Dascoipian _ | Typa | ] Cost ey =)
FL |GTE - Tranacene, $ Year — - $149500| $22874(  $120827 b
FL |GTE - Transceive, 7 Yomr ___ | MRC | $1,41000 21573 $1,104 27 =
_ _ |Business Quallly - Type | _ PO | (N | ——— L
FL |GTE Tramscowe = |"'mmc Yes N $1,500 00 NA|  $1,50000 =
FL |GTE | | - Tramaceive, 1 Yeer T T wmc Yes Yes $140000| $22338| $12%862
FL IGTE | | -Vroneceive, JYesr | MRC | VYes Yes $1,37000| 320861 $1,160 39
F " | - Tramscelve S Yeur MRC Yes | Yes |  $120000] $19737 $1,08263
FL |GTE -Tramsceive, 7 Yesr _| MRC Yes Yes $1,22000| $18868 $1,033 34
Businsss Qually, Type i o) [Py T (N |
FL IGTE| | -Tranaceve | NRC Yes | No | = $20000| NA $2,200 00
FL |GTE | | - Transceive, | Yoar — o MRC Yes _Yes | $150000| $22950 $1.270 50
FL |GTE | | - Transceiwe, ) Yeas | MRC | Yes | VYes __$1,28000] §21287] $1.477.93
FL_|GTE | Transceive, S Year i | MRC | Yes | VYes |  $1,31000] $20043 $1,100.57
FL |GTE - Transceivwe, 7 Yeur ] mmec Yes Yes '$124000]  $180.72|  $10502
,gl_%r_ VideoCommeciAccessPet =~ | NRC Yes No |  $10000] == N $100.00
(38 Video Commect Accams Port MRC Yos [ Ye | $10000|  $15.30 $84.70
| Usage |  Yes Yo | = g7s0] g7l  sure
Yes Yes 8822 800 ure
[ "Usage | Yes | Ve 8% $5.74 $1 78
( Ussge | Yes | VYes 6 22| $8.00 ol
Usege | "Yes | Yes | = $1583] 244 $1349
Usage | Yes Yeo | T sa70[ 5745 125
NRC | “Yes | Mo | $w000[ WAl $16000
FL GTE image Phes Sell Frame MRC Yes Yes ( $205 .00 $40 55 $2¢4 48
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N . | GEmg | Resals | Discoumt
B/ Co ServicoDescriphies =~ | Typs | Pesltion | Pesllise |
FL |GVE | |Custom Rouling Service, Type | NRC | Yes | Mo
FL IGTE | [CustiomRovingService,parline =~~~ | NRC | Yes _No

|| [Custom Rouling Service, perine: N SO (S iyl
FLIGTE | | -5-50Mmes o MRC Yes Yo
FL 1 | -51-100 lnes - T wmc Yo | Yem
FL_IGTE | 101:500mes . === = | MRC | VYes | Ye |
FL 2 501-1,000 inss N . MRC Yes | Yes
FL |GTE - 1,001 phes e MRC | VYes _ Yo _
FL |GTE NRC Yes N
FL_|GTE reber NRC Yes No |
FL_|GVE | [Custom Reuling Service, Type# SR Yes N |
F |Custom T ie NRC Yes 5]
_ Custom Rouling Service, Type B per ke B
L ] 1-10 inss R MRC Yes Ye |
FL |GTE - 11-50 inss MRC Yes Yes _
[FL|GTE - 51-100 inss - MRC Yes Yo |
|A_jeTE 101250 ines . _1T"wRC | Yes Yo |
FL |GTE | | -251-500 ines | wmec Yes Yes
A _|GTE - 501 phus Ines _ SRC Yes Yes |
l-ﬂ.lG‘l’E TrunkAdulline Hunl, System NRC | Yes Ne
FL [GTE | |Trunhidulline Hunt PorMwmber NRC Yes N |
FL_|GTE | |Group Chasges NRC Yes No |
FL |GTE | |TimeofDeyDeyoiWeek NRC Yes | N |
FL |GTE | |Time of DepDey of Wesk, per number _Usage Yes Y |
FL GTE Peicentage NRC Yes | _No
FL GITE Priceniage Reduechng, per number Usage Yes Yo

Retod Bpouind
P Cont

$150.00 A
$200 NA
$3.00 $0 e
Q27 $0 41
$240 $0 37
;_2 ;: $032
1. $0 27
_$200]  wa
_R00; NA
_$18500] A
__$450]  NA
_ §825 12
_80 122
__ 7 $1.19
_§1s8]  $11s
§7.23 $1n
$700]  s107
$8000| = mNA
$450] N
$1700] = N
_$16.00| NA
$0.40 $0.08
$16.00| A
$0.30 $005

$150 00
200

$254
22

$178
s148
$72.00
5200
$18500
$450

t & o
w7
858

14
$0
$80 00
$4 50
$1700
$16.00
$0.34

0xs
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_.  Retad | Aveided Resals B
K- _ Bala | Cesd P =k
o
FL [GTE | |incoming Numbe D - - NRC | Yo | Mo $75.00 NA $75 00 5 e
FL |GTE | |ncommgNumberD.perNumber = | Usage | Yes _Yes $0.30 $005 $0 25
FL_|GT Fleubie Coll Formarding Syete n — NRC Yes No $168.00 NA $168 00 .
FL |GTE | |Fisuble Call Formusding, pesine il NRC | VYes No $2.00 WA $2 00 -
FL _|GTE louible Coll Forwasidng pecine. | - iy &
FL |GTE -5508nes " 1T wMrC | Y | Yem $300 $0 46 $254 v

FL |GTE - 51-100 fnes USAGE | Yes | Yes 270 4 22

FL_|GTE - 101-500 inas = MRC Yeos _Yes R4 $037 20

FL [GTE - 501-1080 inss o MRC Yes _ Yes B X 1) B % $178

FL_IGTE - 1001 phus inee . MRC Yeos Yo | 2 75 X $140

Line/OID Rearvanpement, System | NRC | Yes __No §7200] == N §$7200

Lina/DID Reasrangesment, Per Number NRC Yos No . R00] = Na $2.00

| |Time of DeyfDey of Wesk Redirection NRC Yes | No | 2 $1600] = NA $16.00

Time of DepiDey of W Redirection, par nur ber MRC Yes Yo ___$03| soo0s $0%

{P_Nhﬂ-ﬂqo; __NRC Yes No | SM00] 0 NM| $24 00

- MRC Yoo Yes T o0 s s1&2

Num. - Basic Swc MRC Yes Yes | M&“‘ 08 $457

MRC | Yes Yo 00 SN $160

MRC Yes Yo | $1.200 s018 $r.02

— MRC Yoo Yoo | _ 200  $0.3 $100

MRC Yes Yes $120,  so1s $102

MRC Yoo | Ve $100  s01S $085

vy 4 MRC Yes Yes | = $080 $0.00 $051

nContact Package, per Package 1 wmec Yes Yos $12.00 $1.84 $10.18

F lemsbie PagmngAnContact Package/Per Package MRC Yes Yes $720 $110 $6 10
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-

FL 0

FL 5,000 00

L 500 00

FL | _Usage $003)

FL NRC $40. :
L Usage 3019 003
G Unage 1 $0.

R = _Q 7!'_! —a—
FL ON-Pesk Perind - Al Calls, Add. Mimss Yes Yes ~som|  see2|
L |GTE | [rorr— [ Usage | Ves No ~ W Nl
FL_|GVE | |Direciory Assistence CaliCompislion @~ | Usape Yes Mo %045 = N
FL |GTE | |Vestication Yes No | $100[ N
L |GTE | |interrupt | Usage Yo No __$050] = NA
FL GTE  One Easy Prce Plan - Residence Usage | VYes Yes T $01%0 s002|

|

Page 49

SIS ono 00
$8,000 00
$4,500 00

$0.08
3003

$05.00
$40.00
$0.16
$0.16
$0.00

$0.40
$0.45

$1.00
%050

$0.13
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3
RACH SIS D/
Hd

ils —— ] = N i
|| Co ___farvice Dess ghise | Type | Peshion | Pesliss s et Fae a5
L« BEPS
Ussge | "Yes | Ve _ 50087 50000 $0 048 ¢
i _Usage Yes Yes $0019| $0003 $0 016 5
GTE Usage Yes Yes | $0.033 $0 005 $0 028 =
GTE Usapm Yes | VYes $0011 $0 002 $0 009 )
IGTE | _ NRC Yem 1o $100 00 NA $10000
GTE | NRC Yes No $20000| NA $200 00
GTE NRC Yes No $300.00| NA $300 00
GTE | |Earty Torminafion, 1 Yr. Mlli-Tenent NRC Yos No | $5000] < wa $50 00
[FL_|GTE | |Eary TorminaSion, 3 Yr. Mull- Tenant NRC Yes No | = $15000] = WA $150.00
T 1| |Easy Sevings Fist Rate Pian for Business I
FL [GTE | |MonthtoMosth . MRC Yes Yes —__s80o]  sormr M2
FL_|GTE | |Month-to-Menth Yes Yeo | = 018 = $003 %015
FL |GTE | |1 Yesr Term MRC Yes Yes ___ %500 s077] @ 84
FL_|GTE 1 Yoar Term ) Usage Yes Yes _ _$0.170 03 $0.14
FL_|GTE | |2 Yeas Torm T-MRC | Ves Yes ___ss00|  som? M
FL_|GTE 2 Your Torm _ Usape Yes Yes o 160 $0.02 $0 14
FL [GTE | [3 Yoms Term MRC Yes Yes $500] 2 $077 M2
FL _|GTE 3 Yoar Tarm _Usage Yes Yes $0130] s002 $0 13
i Conberence Connecions peliinis; 1 i
1 _1_] - Uneesisted PGS | M———
lﬂ. GTE WMN@JﬂlSm | Usage | Yes | N0 | $050( N/A $050
FL 'GTE Standard Rate Period, Each Add1 Minule Usage Yes _ No $008 NA $008
FL T f + onomy Rate Penod. 151 15 Minule Usage Yes No $0 38 NA $03%

4
I
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_ ____GmE ovm%. '
 RESALE & STATE
o  GIESOUTH|FROmDA |
r o AU T R R | :

- Bifing | Rosale Discount |  Retad Aveited Resale 3

o C __ GervicalDescrigties @~ | Typa | Peshiss | Peslies Ban Cownt Puais Cig

FL |GTE - Economwy Rate Perdiod Esch Al Min. | Usage | Yes No | 3008 NiA $0.08 o

1. - Opersior Assisted - - ) n

FL |GTE | - Standesd Rale Pesiod, 15t 15 Minule Usage Yes Ne $0.08 MA $0 68 -

FL |GTE | | - Stenderd Rete Period EschAdd). Minute | Usage | Yes No $0.08 NA $0 08 !

FL |GTE | | -EconomyRutoPesiod, ist1SMinste | Usege | Yes No 30 40 NA $046 s
FL_|GTE | | - Ecomomy Rule Period, Each Add. M. Usage | Yes No | $0.08 NA $0 06
FL |GTE | |Broadcast Conference Usage Yes No | $008|] @ NA $008
FL |GTE | |1-800 TeleconfsrencingPer PortPer Minute Usage | Yee Mo %0921 NA $0 12
FL_|GTE | |[Noticafion - U.S /Canade/Canibbesn | Usage | Yes Mo __$170] Nl $1.70
|FL_IGTE | |Nofication - Usage | Yes No _$1100[ N $11.00
FL_|GTE | |Moniosing, Each 15 Miaute Unisgs Yes No __$1500] N $1500
FL |GTE | [Tape and Hendling, Reg Mad Usage | VYes No N1 NA{ $500
FL |GTE | |Tepe and Handing Express Mal g Yo No __$1500 N $15.00
FL_QE Tape & Honding Exp Mal, itormat (Rate+Actusl | Usege | Yes No __$500] = NA $500
FL Tims and Charges - U.8./Canade/Carvibbeen Usage | Yes Mo 8500 @ Nal $5.00
FL_|GTE | |Vime snd Chamges-intermational Yes Mo $1500] N[ $15.00
FL [GTE i “Usage Yes No $4000] = N $40.00
FL IGTE | |QussionandAnewes [ Usage | Yes ] ___$50.00 NA $50 00
FL_|GTE | |Dind P Yes [ 800  mal $3.00

| DD Conlerence Connscions Leess s ) _

FL_|GTE €-3,000 minaiios Usage Yes No ___$24000] = N $240.00
FL_|GTE _Usage Yos No $30000]  NA $360 00
FL_|GTE | | 6,001-0,000 minulss . Ussge Yes No $4400] = NA $454.00
FL |GTE 900iemindes =~ 00020 ] | Usage | Yes | No | $48000] @ NA $480.00
L GTE (UTWATS Complex MRC Yeos Yes $3800 $5.81 $1219
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B __ GTE TELEPHONE OPERATIONS HEADDUARTERS
. REANE & STATE =
- GTE SOUTH | FLORIDA
1 N Biling | Resale Clecownt Ratadl | Aveided Reuads & o
| Service Deacripties Type | Poslion | Pealies Bale | Coesl L~ >
OUTWATS, Simgle MRC Yes Yo | 2 ) 27 £
- MRC Yes Yes " $M00] $219 e
_|800/808, Simgle - MRC Yes Yes 745 SN o )
[OUTWATS nval ATA: o . 3
| O1W0howsDey = = | Usage | VYes Yes $1213 $188 $1027
| 0-10hounEveming = Usage | VYeu Yos _ $8.37 $128 $700
_1_0-10 hours-NightWWeshend Usage Yes Yes 3485 %074 11
10.1-25 hows-ODwy _ e | Usage | Yes Yes . Mn e 0.
10.1-25 hows Evening . Usage | VYes Yo | §$781]  $118 $8.45
10.1 Usage Yea Yes $4.85 $0.74| “n
25.1-50 bemers-Dy Usage | VYes Yes L] B 1E Ba
25.1-50 houre-Evening Usage | VYes Yes X -] $105| 500
25.1-50 howre-b. s aWesisnd _| Usage Yes Yes | = $a8S 074 N
S0.1- 80 hown-Duy B Yes Yes [ X -] $1.38] 147
50.1-80 howrs-Evening Usage Yes Yes 2808 08 $518
30 150 howe-bgiuvestuend s Yes Yo 85| 074 $an
Over 80 howrp-Omy “Usage Yes Yes §1.72 $110 $8.54
Over 80 howrs Evaning Ussge | Yes Yo | = $5% o U5
Over 80 Usage Yes Yo | 3485 $0.74 .1
OUTWATS - intsaEAEA ] -
0-10 howe-Day Usage Yes Yes 1213]  $188 s
G-10 howrs Evening Usage | Yes Yes $8.37 $1.28 3100
0-10 hours-Night"Weskand Usage | Yes | Yes | = 3485 $074 $an
101-25hounDey | Usage | Yes | Ves |  $1103] 100 $9 34
10 1 25 hours-Evening Unage Yes Yes $761 $1.18 §8.45
10 1 25 howr's- Naght/Weekend Usage Yes Yes M08 $0.74 4n
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GTE TEL OPERA
____ RESALE PRGDUC
- SOUTH|AOFDA |
. _ =y | Biing | Resals | Discoust
R Ce _ Servicoleacription @~ | Typs | Peslion | Pesliss
ﬂjgm 2150hounDey =0 [ Usage | Yes | Ves
FL_IGTE 25 1-50 hoursEvening - Usage | Yes | Yes
GTE 251-%0 — Usage Yes Yeos
FL_[GTE 50180 howsOey _ Usage | Yes Yos
FL |GTE | | SO180howsEvening Yeu Yes
FL_|GTE | | 50 1-80 hows-NightWeskend Umags Yes Yes
GTE | |Over®0bhowsDey = | Usage | VYes Yo
(GTE | [Over 80 howrs Evening Usige Yoo Yoo
JGTE | |Overs 80 howrs-Might\Weskend Yes Yes
| e00m88-STATEWIDE: _
TE | | 0-10hours, Day - Usage | VYes Yo
TE | | 0-10 howrs, Evening Ussge | Yes Yes
TE | | 0-10 howrs, NightWWeshond sy Va3 Yes
TE| | 10128 |l \Usage | Yes Yo
10.1-25 howrs, Evening _ Usags Yes Yes
TE | | 10.1-2¢ | \sage Yes Yoz
TE 25.1-50 hours, Dy - ssge Yes Yes
TE 25150hown. Evening =~ | Usage | Yes Yes
E | | 25.1-50 howrs, M’ sWeskend | Usage | Yes Yes
50.1-80 howss, Duy __Usage Yes Yes
| 50.1-80 howrs, Evening ] Yo Yes
TE | | 50.1-80 hours, MightWeskend Usage | Yes ]
E B Over 80 howrs, Day _ _| Usage | Yes Yes
FL |GTE | |Over 80 hours, Evening ; __| Usage Yes _ Yes
FL 'GTE  Ower 80 hours, NightWeekend Usage Yes | VYes
FL GIt Netwsuh Accoss Estabkshment NRC Yes No

Roted | Avesded
B Cost
Wl  ns2
$8.85 $105
US| g0
k148 $1.35
$000)  $0m
_sa8s|  $074
$772] %118
xR o8
ues| w7
2 87
T .
_ss00[ w7
3074 e
I 7 KT
$50  wr
e  $1.40
I XTI Y]
5 w7
Y ]
____$8e| 0N
B ) .Y
_$1.712 $1.18
T e M
T§s00]  s077
$35.00 WA
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|
t

| Biling | Ressle | Discowmt Raies ok Retal
_NRC | Yem _No $1250 NA $1250
NRC Yo | No $1950 NA $1950
_NRC | Y | No $31 % NA $3150
| NRC Yo | Mo $19.00 NA $19 00
NRC | Yem _No $17 00 NA $17 00
NRC | Yes Mo $1250 NA $1250
_NRC | Yes | No $19.00 N/A $1900
NRC Yoo | No s 7S] NA $85 75
NRC Yeos | Mo $11.00] ("™ $1100
NRC Yes ks 9000 mna $3.00
[ Usege | Ves Yo | o0 s13 §762
_Usage Yes Yes __$1028 $157] $8.68
[ Usage |  Yes = s s1e0 95
MNG You No ___31000] = MM $1000
| MRC Yes Yes T ) $3.8 2118
- MRC Yes Yes __ BB 142 $783
MRC Yes Yes __§2500| $3.83 $21.18
b Yes N 0 A $50.00
MRC Yes Yo 80| s1085 $58.95
| _MRC | VYes Yes _ SN[ 31089 $80.31
MRC | VYes | WNo T ss000|  maA $50.00
MRC Yes Yos t' $6080| 31085 $58.95
MRC Yes Yes $7120] sw080 $60 31
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| ¥
|

| B ) O o _ Retad Avoidad Rosaie -
| Ce - Bervice Descriptien | Type | Pochise | Poalian | Rate Cost Hosa
FL [GTE | |SS7 Out of Band Signaling Veice Grade-Trumk Te| NRC Yoo ho  $5000 NA $50 00
FL |GTE | [SS7 Out of Bend Signeling Voice Grade- Tk Te| MRC |  Yes Yes 580 60 $106S $58 95 &
FL ,g[e_“k_ssrwnﬂtm MRC | Yes Yes $7120 $1089 $80 3
FL_|GTE iﬂll-t__lgp_!_eua! Usage | Yes | VYes _ $00314 $0 00 3003
FL |GTE | |Network Usege-ABDemlpm Sam & S5a2/S:n] Usage Yes Yes __$0.02235 $0 00 $002 =
FL |GTE IMl.M.A_A‘ECS Usage Yes | _Yes $0.083 $001 $0 05
FL 'GTE | |Network Usege-Type 28 Usage | Yes | Yes ___$Sooe1 $0 00 $001
FL |GTE | |Network Usage-ASDumSpm-8Am & Sat/Sun| Usage Yes | VYes $001148 $0 00 $001
FL |GTE | p___Mlﬂm NRC Yes No __ ses500| NI $915 00
FL |GTE | |DID-Each Addilionsl Geoup of 100 Numbers NRC Yes No _ #1500 NA $1500
FL |GTE | |STAR inio Plus(SiP)-call complslion/TANC SMto | Usage Yes Yes |  $000914]  $000 02488
FL |GTE | |STAR - pre branding session, ¢e session, per duoy | NRC Yes No |  $488100]  NA $4,681 00
FL |GTE | |STAR. oSS NRC Yes No $80 00 MNA 20 00
FL_|GTE | |STAR - per OBS Swiich MRC Yes Yoo 25000 swel $219.37

Shered TemasliServ . B gl | (Sl —| (- _

FL IGTE | < NRC Yes No |  $30000] = NA $300.00
FL _|GTVE [ |STS Lina/Rate Growp 1 MRC Yes No | = I @ N 2171
FL [GTE | [STS Uneitaie MRC Yes No 21 N $20 1
FL [GTE | |STS Lina/Ruie Growp 3 MRC Yos N | s8] A $29.83
FL_[GTE | |STS Line/Rate Geoup 4 MRC Yes No | swoss| ~ wa $30.58
FL |[GTE | [8TS 5 — | MRC Yes _ No e NA $31 30
FL |[GTE | |Usage -M-F 10am $pm. /Call CompistionEs | Usage | Yes No | %0015 NiA $0.02
FL [GTE | [Usage MF 10am SpmMimdeolUseEaMin| Usage | Yes | N | = s0015 NA $0.02
FL GTE Usage MFBpm 102 m/Sat/Sun /Call Compl | Usage Yes  No $0.01 MIA $o001
b s MEBpm 10 2 m/SaUSun Mnute of Us  Usage Yes No $001 WA $0.01
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v g

i |
| |
| 1 o5
- | %
o | oeg [ Metsn | Oimcowst |  Metst  | Aveited | Resa :
N Ce | . ServicaDescripties @ | Type | Peshion | Peshies Bate Cont Bain =
FL |GTE | |OD/Establish Trenk Group/isi 20 dumbers | NRC Yes | No - $915.00| NA $915 00 &
FL_|GTE | |DIDEstabinh Trunk Group/tst 20 Numbers MRC Yo | No $4 00| NA 3400 o)
GTE | |DID/Each Addh ol 20 Numbers NRC Yo | Mo _ $1500 NA $1500 0
GTE | |[DID/Esch Addd of 20 Nusmbers MRC Yes | MNo _$4.00| NA $4 00 2
GTE | |DID Tnamk T NRC Yes No |  sesoo00 NA $30 00
GTE | |DID Trunk Torminatisn/Each _._] MRC Yes No ~ $40.00] NA $40 00
GTE | |Addiess Telephans index info. MRC Yes No |  $5000 NA T $5000]
GTE | |Addiess Telsphens index info. NRC Yes No | §27S000] @ N $275000
~ 1 €911 Service R - L I o
FL_|GTE | !Asutosnatic Nusmber ID - Per 1000 Siafions NRC Yeo | Mo | 00f  NA[ 348500
GTE | |Automatic Number ID - Per 1000 Staions MRC Yes Ko 0]  Na _$28.00
TE | |Selecie Rouling - Per 1000 Sislioss NRC Yes Mo $1,000.00 _NA]  $1,00000
R |GTE | [Selective Rouling - Per 1000 Stalions MRC Yes No $55.00 N $35.00
|GTE | [Combined AN & SR - Per 1000 Sialions NRC Yes No | $140000]  Na $1,400.00
AL_|GTE | |Combined ANI & SR - Per 1000 Siafions “ MRC Yes Mo SIS0 A $7500
FL_|GTE | |Combined AN & Locaf~. O 4 SRPer 10005 | NRC Yes No | $181000] @ NA $1,61000
AL _|GTE | [Combined ANI & Localion ID & SR-Per 10006 | MRC Yes Mo ~_$w200] NWA| $102.00
[FL_IGTE | |Addilonsl System Eqpt. - AN NRC Yes #o $190000  NA $1,100.00
[l JGTE | |Addiionsl System Eqpt. - AN MRC Yes No _332500] NA $125.00
FL_|GTE | |Add) E911 Exchange Line Torminalions NRC Yea No $300 00 /A $300.00
FL_|GTE | |Add ES11 Exchange Line Torminalions MRC Yes No | $8000| NiA £80 00
AL IGTE | |[PSAP EQUPMENT WITHOUT ACOCAPABILITY] | [ _
IFL IGTE ' 'Master Controller-Small Cabinet -
FL GIFf Masienance MRC Yes No $208.00 NA $208 00

‘
!
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s D ——— . S . _ -
- e Biling | Resals M1 2 Bvobed Rasuie 2L
R C _Servicalescriphien =~ | Yype | Poslies | Peslies Rale Cond Raio g
]
| L — S, ] ] e ) -
FL |GTE -Songle Puyment _ | NRC | Yes | MNo | $1070500 N/A|  $10,70500 e
FL [GTE | | -12 Monthe il MRC fos No | $949 00 NA $949 00 r
FL_|GTE -3BMonthe o MRC Yes | Mo |  $35400 NA $354 00 o)
FL |[GTE | | 00 Monthe . MRC Yes No | 23800 NA $236 00 B
FL |GTE | |Msster Controlies Cabinet i R =
FL |GTE | | Mantenance MRC Yes | Mo _ . $22000] NA $220 00 :
FL |GTE | | -Single Puyment I Yeo [ Mo | $1138200[ NA[ $11,38200
FL |GTE | | -12 Monthe . MRC Yes No ___$1,00800| NA $1,008 00
FL [GTE -38 Monihe MRC Yes No | $376.00] NA $376.00
FL_[GTE -80 Monihs MRC Yes Ko $25100]  NA|  $25100
FL |GTE | | Line Sheit: ___ ~ ]
FL |GTE | | -Maintenance MRC Yes No $30.60 NA|  $0&
FL_|GTE BN NRC Yes No $1,560.00 _ NA|  $150000
FL [GTE -12 Monihe - MRC Yes No $14200] | $142.00
FL |GTE -36 Monihs MRC Yes P . 80|  NAl 5290
FL_[GTE 80 Monthe | mRc Yo No $3530] N[ $530
FL _|[GTE Card - - —
FL_|GTE Sfmirienesce MRC Yeou o 2180 N _ 210
FL GTE _ NRC Yes MNo $1,003.00 . Nl $100300
FL |GTE -12 Monthe MRC Yes No | $8800]  NA|  $e800
L lcTE -36 Monihs __MRC Yes No | $3580]  NA $35.00|
|FL_|GTE 80 Monihs MRC Yes Mo $2390] NA $2390
FL_|GTE | [Line Card: i ) NA Y
FL |GTE Maintnance 00000 | _MRC | Yes No __$28 N/A $20.50
FL 'GTE Single Payment NRC _ Yes | No |  $141800 NA $1.41000
FL GIE 12 Months MRC Yes __No _$128.00 N/A $126 00



' ) GTE TELEPHONE OPERATIONS MEADDUARTERS 52
|  RESALE UCTS & SERVICES BY STATE -
h R GTE SOUTH | FLORIDA -
| g | Mo | Dot | | Avoed | Arnan
| Iype | Peslies | Pusliies Bate | Cesi R s
MRC | Yeo | Mo | see®| maA $48 90 o3
MRC Yes o 831 NA $313 g
MRC Yes Mo ~ s NA $2320 g
NRC Yes e '$1,163.00 NA|  $1,16300 g
MRC Yes Mo $10300| NA $10300 <.
MRC Yes No 83840 A  $3840
MRC Yes No $25.70| NA 2570
MRC Yes No |  s22800] Al s22e00
RN Yem ™ _ $1180500]  NA|  §11,00500
WRC Yes No $102000]  NA[  $102900
MRC Yes Mo 00 P 00
MRC | VYes No f%i_*"@f' e m@i
MRC Yes No $24700]  NA| 24700
- NRC Yes P $12,547.00 | $12547.00
MRC Yes Mo _$1,11300] = NAl  $1,11300
MRC Yes No $415.00 N[ 341500
[ MRC Yes Mo $277.00 NA| s2717.00
MRC Yes No T 80  wA| T g2se0
NRC Yes No $1,276.00 Nl 127800
| MRC Yes No _ $11300] = N $113.00
MRC | Yes _ No - $4220] NAl  $4220
MRC Yo [ No $20.20( A 20

§
g
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Baio _Cast Pt R
AR P | NA NA -
[ MRC Yeo | N0 $27.00 rUA $27 00 * 3
NRC Yes No | $1,351 00 NAA| $1,35100 4
MRC Yes N | $12000 NA $120 00 2
MRC Vo N | $44 00 NA $44 60 '
MRC Yes | Mo | $2900 NA $29 80 s
MRC Yes No . 200 NA $4200
NRC Yos Mo _g.m-ﬂ:l‘r _ N $2,125.00
MRC Yes No ___$18800] = NA| $108.00
MRC Yes No $71020] = N $70 20
MRC Yes No $4690] 2 NA $48.90
MRC Yes No $1320]  nm| $1320
NRC Yes Mo $87400| _ 387400
MRC Yes No _$5080] N 50 00
“ MRC Yes No 2% NW| 223
Yes No | _$1480] @ N[ $1490
[ WRC ) Mo 080  wAl 3000
NRC Yes No | = 84980 A _$4980
Yes No _ e i :] _He
MRC Yes No 10 . _$170
MRC Yes [ _$110] NA $1.10
MRC Yes Tg:."_‘ - $0.80 NA $0 80
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1

i

p— - ——

e

1

1

&

f
|

#

!

|
|
|

545 558

)

EEEEE $52¢

mesf

| SngoPoywent ===Z=0 0 B0 0 @ Yes No 9520
| -12Monte =000 0 09 ] Yes No | 840
T - MRC | Yes No “$.10
GTE | | 00 Monthe MRC | Yes | Mo 8210
GTE | |PSAP EQUIPNIENT WATH ACD CAPABILITY A S Shaaais
TE | |Comwnon Equipment SR i [ )
Adsirinaance S MRC | Yes | MNo | = 20200
FL Ava Dlspley Undr Ny | | R
. | Sdmmiesance o | MRC Yes | Mo $8.10
GY -Single Puymant i _NRC Yeu No 343700
FL_[GTE | | -12 Monthe MRC Yes No __$aso|
FL|GTE | | -38 Montbe - MRC | Yes "o $1450] -
lﬂ. TE | | -80 Moathe _ MRC Yes | No 0]
FL |GTE | [ASendant Conscle wih ALL o — B e
FL |GTE Meniessrcs BT MRC Yes | No - _$108.00
FL_|GTE SeagePoyment =200 | NRC | Yes | No | = $570800
FL |GTE -12Monthe 000000 | MRC | VYes __No_ |  $50800|
FL IGTE 38 Months MRC | Yes | N0 | $199.00
L GTH 60 Maonths MRC Yes E ‘13;&
by " g et Tavonmanaal :

Page 60

EEEEE FEEEE

$49 80

$170
$110

$150

8840
$310
$210

$282 00

$8.10
$437.00
$30.00
$14.50
%70
$108 00
$6,708.00

$180.00

$120
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E
Mo
o UTH{RoRDA | <z

o | oiing | Messls | Discout Rotsll | Aveited | Resal S

Iypn | Pushies | Peslies L= Cewt s b

] ™MRC | Y | - $35 30 NA $35 30 =
| MRC | Yes | No $1,900 00 NA $1.900 00

| MRC | Yes | No $169.00 NA $169 00 z

MRC | Yes | Ne_ $83 10 NiA $83 10 %

| MRC Yes | Mo $42 10 NA $42 10 s
[ MC | Y | W 52730 NA 827 %
| _NRC You | Mo $1,452.00 NA $1,45200
_MRC | VYes _No _ $12W00] N $12000
MRC | VYes No | $4800]  NA $4800
MRC Yes No $3200| NA $2.00
“MRC | Yes No $2550]  Nal  $5%
NRC | Yes Ko $1,38000] M| $1,38000
MRC Yes [ _$1I2100] 200 WA $121 00
MRC Yom B = ‘g;ul | $44.90
“MRC | Ym Mo $3000] A $3000
| WRC Yes b $900] = NA 900
[ _MRC Yes No [ sssi0f  ma $88 10
NRC Yes No $1490570] = NAl  $14909570
MRC Yes No $131780 NA 117 e
| _MRC Yes | MNeo | = $4R310] NAA .
MRC Yes N | $31780 NA $317.00

Page 61
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- %‘&‘%’! i 2
B RESALE & STATE l =z
o _ GIESOUTH|FLORIDA | "
I S _ S Gling | Resals | Olscownt | Retad | Aveided Retais Ny
M Co - _Beodce Oescrigiies Iypa | Pecities | Pesiies L] | Cost L] &
Sderdenance MRC Yes No $87 20 NA 387 20 S
- . NRC Yes No $14,803.50 NA|  $1480350 3
-12 Months i MRC Yes No $1,300.70 (7Y $1,300 70 7
S b MRC Yes No $476 80 NA $476 90
-80 Monds — MRC Yes | Mo $31370 NA $31370
|Muttiple 911 Line Selection - 4 Circulls S b e e ]
One Posllion: o o =) | L
| -Mmidanancy o MRC Yes No | ~__$14.80] NAl $1480
[ - NRC Yes féo _$2.25380 _NA] $2,25300
-12 Monthe MRC Yes ey $198.00 _NAL $190.00
| -38 Monthe - MRC Yes Mo $7200 NA| e
80 Monm o MRC Yes Biee $47.80 _NA 4780
Two of kiore Pesliions: _ g ; o
lEERARS MRC Yos No $1480] = NA _$1400
~Sirgie Poyrmeat NRC Yo No 223800 NA[ 2,238 90
-12 Monihe - MRC Yes Mo $198.50 wal  siees0
-38 Mionie MRC Yo () __§$n1o __ N $7210
80 g MPC Yes Mo ) NAA| 740
{dhsiiphe Line Botecion - § Crouls: —_—
Ons Posllion: N B
mirbstaccn MRC Yeu [ ) _ 1850  NA| $18.50
NRC Yes No $301970(  NAl  §301970
12 Monthe i MRC Yes No $265.30| NA 65 30
-Mothe 00020200 | MRC | Yes No $87.30) NiA $87.30
60 Months MRC Yes | No $84.00 NA $84.00
FL o oGl Tams 1t Mute Posdons s
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) - - B i F_‘._ '-l ,A — Il.* ; :
| Iype |_Peslies R )
MRC | Yes | Mo $18.40 ok
NRC Yes No | $3,002 80 i
MRC Yes No $203 90 B
MRC Yes N $86 70
MRC Ve by $83 80 =
MRC | Yes o $17.60
NRC Yes No $3,24.80
MRC Yes No 28420
MRC Yes No $104.20
MRC Yes No $88.80
MRC | Yes No $1750
HRC Yes No $3,217 90
WRC Yes No $20270
WRC Yes Mo $103.70
MRC | Yes No 20
- SN
MRC | Yes | No $5.50
NRC | Yes No $726.30
[ MRC | Yes No $63 80
__MRC_ Yes Mo 2340
MRC Yes N $1540
. NA
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|

Page 64

GTE TEL OPERATIONS %ﬂm@ ;
~ o RESALE P 4] 3 Y STATE
o _ gun_u_ FLORIDA i [—
SR, Se———" — N
| Type | Poslies | Peslies Bata | Cosl
MR Yes No 54 Na
NRC Yo | MNo $T8s0) NA
[ MRC “Yes Mo $82 30 NA
| WRC Yes | MNo $2290 WA
MRC Yoo | No $1500 N/A
MRC | Yes No 850 NA
| “NRC Yes o 303880 A
| MRC | Yes | No _ $020] 2 Na
MRC Yes No Csie80] N
MRC Yoo No | 2 @& wma
NRC Yes No . $82000] @ NA
| MRC Yes No _ $8080] @ N
TMRC Yea No _$20680] = NA
MRC | Yes M $1950] N
MRC Yes No |  $1180] = NA
NRC Yes No $2,085.50 DA,
MRC _Yes No $18150| = N
_MRC | VYes No __ $8850] @ NA
MRC Yes __No $4380 NA
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. | G=ng | Resals | Dincowmt | Retall Avouied Resale 5
& Co Servicoluacrippios @~ | Type | Peslies Raia Cond Rate el
N No $11.70| NA $11 70 S
| NRC | Yea No $201550] NA $2,015 50 :
I Yes No 7710 NA $177 10 i
MRC Yes No $64 90 NA $64 0 -
. .| WRC Yes | Mo _$42.70) NA sa270 L
MRC Yo | Mo $990| NA $9.90
NRC Yeu No $1.22180| NAl 5122180
MRC | Yes [ $107.40 NA $107.40
| _MRc Yes No | A $39.40
MRC | Yes N | 0|  NA $25 90
MRC Ves No | 80|  NA $2.80
NRC Yes b 15380 A $153.60
MIRC Yes Mo ___$13% A $13.50
- MRC Yes No $4.90 NA $4.90
MRC | Yes Mo $3.30 WA $3.3
MRC Yes No R  NA s270
NRC Yes No __$13870] 2 NA $138.70
MRC | VYes o $1200]  NA $12.00
| MRC | Ve No _ . $e| = NA i
_MRC Yeo | Mo | = $280| NiA| 290
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UARTERS | | L 3E
STATE I ' ¥
|
l
Discownt Raisd Avonted Resale x
M| Ce Pasliise Rate _ Comd Flabe s
FL |GTE | . No 50 NA $850 5
FL QIH No 640 90 NA $940 90 7 =
FL|GTE | | -12 Monthe ] MRC | Ye No 270 NA $82 70
FL |GTE | | -36 Monthe . MRC Yo | No - $303| NA $30 0 .
FL |GTE | | SOMonths | MRC | Yes No $19.00 NA $19 20 T
FL [GTE| |TwoorMoePosliors = = = = L - ) B [ o
FL |[GTE | | -Maintenence - . | MRC | VYes ~ No 850 NA $8 50 '
FL IGTE | | - e ______|.NRC | VYes __MNo _ $E400| NA $824 00
FLIGTE| [ -12Monte =~ MRC | VYes No 0] Na $8120
FL |GTE | | -38Months - | MRC Yes No _ _§80| NA 2900
FL |GTE | | -80 Moniws | MRC | VYes | MNo _$1980] @ NA $1960
fL |GTE | |TDD g - i R
ALIGTE| [OnoPoslies: @~ = = = _ 1
FL |GTE Sdesgsmemce 0 MRC Yes No 50| NA $750
FL [GTE NRC Yes No $193790]  NA $1,137.10
GTE -12 Months ~ |_MRC Yes No | = 38080 @ Na $90 90
RL_|GTE -30 Momtn MRC Yes o - NA $38.00
FL £0 bnin MRC | VYes No | $410]  NaA $24 10
FL |GTE | |Two or hiese Posiions: | _
FL |GTE | | Maintesance 7 MRC You No 1% N/A $7 5%
FL |GTE NRC Yo | No $1.13790 N $1,137 10
F GTE | | -12 Monthe o s MRC | VYes o . $ee80| NA $00.90
L |GTE - X5 Womiis _ : _ MRC _Yes No . $8e0| @ NA $38.00
FL |GTE 460 Montiv - _ | MRC Yes | No | $4.10) N §24.10
FL 'GTE Instant Playback )
FL GIt One Posieon
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|
|
|
| Rt Avatded i
M| Ce Bate Cost
| wmc | Mo $8 50 )
NRC | Yes | No $1,356.00 NAA
MRC __No §$119.10 NA
MRC _ _MNeo $4370 NA
MRC _ No $2870 NA
MRC Yes | N | 2 %0 MA
| NRC | Yes | No |  $1,35600 NA
MRC Yes | Mo $110.10f 2~ NA
MRC Yes Mo $4370] 2 NA
MRC Yes b $2870 @ Na
MR | Yes o _§$700] ma
NRC Yes Mo ~ #1e NA
MRC Yeu Mo 8.0 N
| "MRC | Yes No 1980 = NA
MRC Yes No _$1300] @ Na|
[ MRC | Ves o Y )
NRC Yes No | __$58830] = N
MRC Yes No . $5240] @ Nm
MRC | Yes No __$1920| NA
MRC Yoo | No | _ $1280] @ NA
MRC Yes M | $6.90 N/A
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R . RESALE PRQDUCTS & SERWICES By STATE %
i i o [E SOUTH | FLORIDA . Bl
PR —— o S — -l s = ] L
N s i Blling | Mesals | Discount Reotad Avouded Resals | =
#fce “MenkcaOascrgtien | Tpe | Posien | Pasiiee | Rae | GCow | e S
FL  TE -Singlo Poyment =~ RN (N W $486 80 NA $486 80 27
tﬂ__}:_ 12Momds MRC Yes No $42 80 NA $42 80 i
FL|.TE| | J0Mome | wmc Yo | Mo $15.70 NA $15 70 2
FL |GTE | | -80Monihe . R _ | MRC | Yes | No $1030 NA $10 30 =
FL IGTE | [DigheiKeySw Radolderiace: = | = | . .
FL IGTE | |OmoPosllon = . )
FL |GTE | | Muinlenence ____ | MRC | Yo | Mo 1L R NA $1170
FL_IGTE | | -Sb I NRC Yes No | §7e800] A $768 00
FL_|GTE | | -12 Monthe T T T wmc Yes Mo 8130 A $67 30
FL |GTE | | -36 Muntha _ . MAC Yes Mo | M0 NA 2470
FL |GTE | | 00 Mot - MRC Yes No | swme20| 94 $16.20
FL_|GTE | |Two or Twee e . _ S _
FL_IGTE | Sdedehaneroe o MRC Yea No ___$men] A e
FL_|GTE — - NRC Yes | Ne __ $T280] @ NA _$732.80
FL |GTE 12 Monthe MRC Yes Mo W] 8440
FL_|GTE -39 Rdorien _ ) MRC Yes No ___§2300] 2 NA _§2360
GTE 80 Monthe MRC Yes He $1550] 2 N $15.50
Fous of More Pogllions: — fraatin e
T Yes ™ “$11.80| NA| 1100
FfL |GTE NRC Yes No $599 20 NA|  $509.20)
FL |GTE -12 bilsailen MRC Yo | No | $5260| NA $52.00
8 Shoedtn MRC Yes | Mo T $19.30 NA $19.30
TE B0 kord _MRC Yes No | s1270 NA $12.70
FL |GTE 911 Koy Sys & Miac. Term. Eqpt. i _ B I P
FL GTE  KeySys Common Eqpt (1-13 Lnes) -
[Tl [ e MRC Yes No $24 55 N/A $24 55
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e
_f;_:% STATE g7
®|co _ SarvicaDescriphies | Typa | Peshion | Peshies Rate Cost Rate
FL |GTE | | -Single Puyment 1 wwc Yes | N $2,000 85 NA| 5200085 X
FL|GTE | | -12 Monthe . Yo | Mo $185 00 NA $185 00 S
FL |GTE -38 Months MRC | Yes H_L__ 6815 NA $68 15 !
30 Mineths | MRC | Yes | No 4505 NA $45 05 i

| MRC | Yes | Mo $21 65| NIA $2165

"NRC | Yes | N0 $1,848.15 NA| 5184815

MRC Yes | MNo | = $16285| WA $162 85

MRC Yoo Mo | = $8000] = NA| 350 00

MRC Yes No _$3085] 2 NA| $M98S

MRC | Yes_ Mo | pies|  wa 195

NRC Yeu ™ _§10545]  NA $165.45

MRC Yes ) $1400) NA| 1480

MRC | Yes [ 33| NA $535

MRC | Yes Mo k) N $355

[ MRC Yes to s3940 Al $39 40

[ NRC | Yes | Mo | $338300]  maA| $338300

MRC Yes No | 9830  NA $296.30

MRC Yeu N [ $10020[ " ' NA $100.20

MRC Yes Mo $72.15| NA §72.18

[ MRC

T MRE ] Y | e | w300 NA $43.00

NRC Yes _ _No 367085 NA $3,67065

MRC Yes !g $32345 NA $323 45
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]

GTE TELE E OPERA TEl ' = =
. mEsmEy 0 STATE L E®
o SOUTH T
H gud . Bn, ot
. o | BMing | Rosals | Discownt | Ratad Birmdaed Rasale ==
M| Ce __ Servicalescription @~ | Typs | Peshion | Pealliss | Bae Cam L] Nos
FL [GTE | | -28 Monthe MRC | Yem No $11915]  NA $119.15 55
FL [GTE| | 6OMonie - MRC | Yes No $78.75 NA $78 75 LS .
FL _|GTE | |KeySys 30Line Desk Top Console: i B
FLIGTE | | Mamtenence | MRC | Ye | N0 _ $46 55 A $46 55 .
FLIGTE| | SingePoymet = | NRC Yes Ko $3,075.95 NIA $3.97595 ;
FL |GTE 12 Monthe - MRC Yo | W | $3%503 NA $350 35 =
FL |GTE | | -38 Monthe - MRC Yes | Mo $12010]  NA $129 10
FL |GTE | | -60 Monthe R MRC You No __$8530( = NA _ $85.%0
FL |GTE [ |KeySys SOLine Desk TopComsole: e B T
FL |GTE | | Meintenence | MRC Yeu e  $58.50| NAlT $5850
FL_|GTE | | -Single Peyment — NRC Yes Mo 3490440 NA|  pe99440
FL _|GTE -12 Monihe | wmc Yes o  $44005 NA| 344005
FL_|GTE ¥} Ioniin - MRC Yes b _ $182.18) NA| 8215
FL [GTE 80 bonite - MRC Yes M $107.15 NA| T 810715
FL_|GTE Key Sys. 100 Line Desk Top Console: S R e _
FL_|GTE AdsiRieRETCe MRC Yes Mo 83 waA $86 30
FL K | "NRC Yes No _ $8.22205] @ N[ 35822205
TE -12 Moathe — MRC Yes No |  s72445]  Na $724.45
FL |GTE -30 Mosibe MRC Yo | Mo _ $20890]  wa| $266 90
80 Miselia MRC Yes No $17640] N $176.40
Koy Syu. 10 Line Flush Mount Consols: . b . 1 _
R ) MRC Yes No $3750] @ NA $37 50
SingoPoyment === ==z0= 0 00 NRC | Yes No $320450) 2 NA $3,204 50
-12 Monihs MRC | Yes | MNo | = $26235 NA $202 35
16 Munths MRC Yes No $104.05 NA $104.05
PREE X AT MRC Yes No $88.75 NA $88 75
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o
) . ]| ey _lu_-!_P_M Robsd Awoidod Mesale 2
. GmvicalOuacription @~ | Type | Pealien | Pesliss B Cont Rate 0 &
Key Sys. 20 Line Fiush Mowunt Console: . ) D
eindsnances - I MRC | Yes _ No $41 15 NA $4115 =
o R NRC Yes No $3,51215 NA $3,51215
12 Months o MRC Yes __No $300 45 NA $309 45
36 Monie - WERC Yes | No $114.00 A, $114 00
SOMonthe MRC Yes No $7535 NA $7535
Koy Sys. 30 Line Flush Mount Conscie NS R — e
-Misdenon T i MRC Yes No 470 VA $44.70
NRC Yes No | $381745 __NA $3,81745
-12 Monihe R MRC Yes No . $9WIS| NA] 33383
36 Monilhe il MRC Yes No . 1S NA $12395
5D bfordhe MRC Yes o $81.90 _ NoA| $81.90
| Koy Sys. 50 Line Flush bMount Console S| |- he o
R -] MRC Yes Pho . $56.80 _ NA $58.60
| . B NRC Yes Mo $4.83380 _NdA] $4.83160
-12 Monte - MRC Yes Mo 80| 2 NA| $425.90
- 58 bivadi ["MRC | Yes No $15680] NA $156.90
50 Wiord . MRC Yes No _$103.70) @ N $103.70
100 Line Fiush Mouni Conaole: | )
] MRC Yes No X -] NA $04 45
__ | NRC Yes | No __$8,08140] A $8,081 40
-12 Monihe MRC Yea L) __§$710.30] NA $710.20
_-38 Monihe o MRC Yes | No | = $261.70 NA $281.70
40 Monthe ; _MRC | Yes __No | $172.95 NiA $17295
Dujtar Prvale Line Sernce
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oo
m T
37
: L
— R e et - s %
R . B Raiast Beomdod Rasale E
 ferviceDeactiptien = | Ty Rt _Cent Ratn iy
Loc Chan -2.4 Kips,4.8 Kipe 0.8 Kbps 56.0 Kbps,[  NRC $340 00 NA $340 00
Loc Chen 2.4 Kipe 4 8 Kbyps 9.6 Kbps 560 Khps |  NRC $105 00 A $105 00 ! .
Local Chennel - 24 Kbpe, 48 Kbps 87 Kbps | MRC $49 35 NA $49 35
locaiChannel -560Kbps | MRC $00 10 NA $69 10
Node Chen Tesm-2.4 Kbpa,4 8 Kbps 96 Kbpe 38 | NRC $44 00 NA $44 00
__|Node Chan Term-2.4 Kbps 4 8 Kbps 98 Kbpe 38 | NRC B $38 00 NA $38 00
Node Chen Term 24 Kbps 48 Kbpe 88 Kbps | MRC - 4 40 NA $940
Node Channel Terminetion-58 .0 kbps MRC ) $27 0 NA $27 80
GY retrofics 4 ) ] al "mRC - $100.00 NA $100 00
L imisrofice Rate-2.4 49 MRC [ Yes | Mo | $10095| N/A $1895
FL_|GTE | |misrofico Chamnel -FiedRate -58Kbps | MRC | Yes Mo $3755]  NA $37 55
GY interofice Channel -0-80MBes - 24,480,908 Kbps| MRC | vYes | Mo $180]  NA $1 90
|nterofice Channel - 0-8 Miss - 58.0 Kbps MRC | Yes | Mo | $00| NA $3.00
|nterofiice Channel - 9-25 MBes - 2.4, 48,08 ¥bp| MRC . | Mo 185 N $185
intarofice Chasmel - 925 Mies - 580 . _MRC Yes | WM | 2 ®BM = Na $370
Wnterofice Channel - Over 25 Miles - 24,48 08M MRC Yes No | = §$180] @ NA $100
inferoffice Channsl - Over 25 Milss - 56.0 “"MRC | Yes Mo . R0  NA 360
Serdcs 1 wrC Yo | No | §2000] = N §28.00
Service - 2.4,48,98 ]| MRC | VYes No _ 885 NA| 2305
Saordion - [ wMRC | VYes No I % - $3335
Sracondmry Chasneel Copehi — NRC | Yes No _$22500] = NA $225.00
MRC | Yes No —$1500] Ty $15.00
Local Channel 2-Wire - First NRC Yes  No $248 00 NA $248 00
Lin ol Channel 2 Wae  Adddonal NRC Yes " No 319700 NA $197.00
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R ERVICES BY STATE "
L . GTE SOUTH | FLORIDA g
= - - X
 Biiay | Aessh | Owcowd o
Type | Pesiisn | Pesiies b
| MRC | Yes __No_
NRC | Yes | No =
MRC | Yes | Mo :
MRC | Y | e 3
| NRC | Yes | No
NRC | Yes No
MRC | Yes No
NRC | Yes No
MRC Yes No
MRC Yes i
NRC Yes [T
MRC Yes [\-)
NRC Yes Neo
MRC Yea No
NRC Yes No
MRC Yes Mo
"MRC | VYes | Mo
NRC Yes (]
MRC Yes No
NRC | Yes No |
MRC | VYes No
NRC Yes No
| MRC | Yes | No
NRC _ Yes | Mo
MRC Yes | WMo
T . k', Lan: Wue Chenngt Connecion NRC Yes No
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Retad
Rate

DSAS Two-Wire Channel Connection MRC Yes No $13.00
DSAS Fow-Wire Channel Connection NRC Yes | No $80.00]
_|DSAS Fow-Wire Channel Connedclion | MRC Yes Me $20.00
Condiloning - Type C NRC Yoo | W $87 00
Condiioning - Type C MRC | Yes | Mo 800
Condiioning - Type C - improved _NRC | Yes | WNo 5225 00
Condiioaing - Type C - mproved ~ | _wRmc Yes No $27 00
|{Condiioning - Type DA~~~ J NRC | Y | Mo $124.00
Condilioning - Type DA _| MRC Yoo | No | $2.00|

_|Sgneling - Loop Range Extension NRC Yoo No % .00
_|Signaling - Loop Range Extension MRC Yeu N | _$550
Signaling - Loop or EAMW SF =~ NRC | Yes No | = $8300

_ |Signeling - Loopor EBMISF | MRC Yos Ne | = $14.00
Sigeaiing - EAM b DX = NRC Yes No | $107.00
Signeling - E4M o DX | _wmrc Yes o “$10.80

| Signeling - EaM e Locp NRC | Yes ] =
Signeling - EAM Locp “MRC Yes N __$9.00
Sigraling - Leop os EAMIK [ a4 NRC | Yes No . _$35.00
Signeling - Loop of Eddd to PCIM MRC | Yes N | _$4.00)
Signalisg - Mot Riegyiosen NRC | Yes No _$107.00
Sigralisg - fadomstc Fangdown MRC Yos | No | _ _$8.00]

~Twe At Type B NRC Yes bo ~ $50.00

Sgnelng -TypeAoType8 = | MRC | Yes No __$.00
Sgnaling - [ _ _NRC | Yes | No | = $5000
Signaiing - Type C MRC Yes _No | $100
Aulomabc Prolechve Swaiching NRC Yes No $755 00

f
$1311
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_ B

_ £ DUCTS & $¢ STAT ZzZ

Gfe souTH| 5

- - = E .

TR ST SO 8. .. Foriaid Avednd Aesas N2

m|Co  ServiceDmscrigties | Type Rk _Gent Bate vl

-3 o

Automaiic ProtectiveSwliching . MRC Yes | Mo $8200| NA $82 00 =

DStoVexs | NRC | Yes | Mo 3830 00 NA $850 00 ! .

DSinvess . . ... ... ... _MRC Yo | Mo $158.00 NA $156 00 "

Closr Channel Capabilly _ o NRC | Yes | Mo $82 00 NA $92 00 A

CloarChosmaiCapsbilly | MRC | VY Mo $16.00 NA $16 00 T
FberConmect, Frsi System NRC | Yes | Mo $093.00| NA $693 00
|FberConnect, Frst Systom _| _MRC Yeu | Mo $25000| NA £230 00
FiberConnect, Adillional Systemn NRC Yes Mo $547.00| NIA| $547 00
F MRC | Ye No 15400  NA $154.00
|FiberConnect, interofice Channel milsage MRC Yes | No __$1500f NAl $1500
|FiberConmect, inlerofics Chenmnal Yermination MRC Yes | No _$3700] @ Na $37 00
E | |DS1 OPP Lecel Channel 1 Yeus-First System M | Yes No __§22500] N $225.00
FiberConnect Lac Channel-1 Yeas-Elschical NRC Yes MO $100000] Al  $1,00000
_ | FberConnact Lac Channel-1 Yoas-Elachicsl MRC Yes No | $125000( = NA|  $12%5000
FiherConnect Lec Chan-1 Yeer-Oplical interface | NRC Yes No |  $100000 _ NA $1,000.00
FiberConmect Lac A Your-Opfical berisce | MRC Yes No | $100000]  MA|  $1,00000
D81 OPP Locsl Channel-3 Yeas-First “ MRC Yes _ No saese| ma $20250
FloerC o Yo-Elockic~’ sderfac| NRC Yes | Mo |  $1,00000 NA|  $1,00000
_ |FiberConnect Loc Channel-3 Yr-Elochcsi inbesiac| MRC |  Yes & No _$1,05000| N/A $1,050 00
__|FiberConnect Lecsl Channel-3 Y. intariac| NRC Yes No _$100000f @ NA $1,000.00
FiberConnect Local Channel-J Yr- inlorfac| MRC Yoo _ No _ __ggg_n:gE NA unonn
D81 OPP Local Channel-S Yeas-First System MRC Yos Mo | = $18225] NA $182.25
Fiber Connect Local Channel-SYs-Elochicalinterf] NRC | Yes | Mo |  $1,00000 NA $1,000.00
FNCML“MSVI—&MM _MRC Yes Mo $95000| WA $850.00
F et Connect Local Channet-5 Yr-Oplical inlerfac| NRC Yes | Mo $1,000.00 NA $1,000 00
YA | P gett et Lod ol Channel S Y1 Opacal interfac MRC Yes No $700 00 NA $700 00
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OPERA 2L X

& SERWICES BY STATE xE

S | ¥

o | oiimg | Messls | Dincownt |  Retad | Aveided | Resaw | z

B C ServicolDeacrption @ | Typa | Pesbies | Pesliss Rate “Comt Rate 4

TwoPomiCid NotRowed TWuCO. | NRC | Yes | MNo | = 39000 NA $80 00 =5

Two-Point Cit Not Routed Thew C.O MRC Yeo | Mo $850 NA $8 50 o
{Local Channel - Alarm Co I | NRC Yes _No $80.00 NA $80 00
Local Chennel - Alesm Co. - 2-Wire MRC Yes | MNo $1300 NA $1300

Locsl Channel - Alarm Co. - 4-Wire _ MRC Yes _ _No $28 00 NA $26 00 ;

Dighel Facilly Service (OFS) I M. | S . '
 [Service Change Charge - NRC Yes | No '$150.00 NA $150 00
| Eremesse ik Chusge N NRC Yes No |  §8o0]  wa $35 00
gagg!m-umm 1 MRC Yes No ___21000| NiA 27000
i NRC Yes No | 358000 = mA $580 00
Each Addiional 74 Dighel Chae 36 Sdossh MRC Yoo No |  $2%000] @ A $250.00
] NRC Yes No | 344000 A $440 00
[DS3 Faclly (28 D81 Channais) - 38 Month MRC Yes No _ 52000 = NA $3,200 00
et NRC Yeu by . $250000] == NA|  $2,500.00
M Channals - 80 Month Contract MRC Yes Mo . $22000] @ NA $220.00
el [ TNRC_ | " Yes No _ $58000 NA $580 00
Each Addiional 24 Che.. 00 Month MRt Yeou No 520000 N $200.00
e NRC | Yes No | sas000] Al 344000
D63 Fecillly (26 DE1 Channein) - 80 Mordh MRC Yes No [  $300000] M|  $3,00000
[ NRC Yes No $250000 wA| $2,50000
|24 Chennsis - 84 Monih Confrect MRC Yes No __$20000] 2 MNA $200.00
N - | NRC Yes ] __§58000[ = NA 30 00
Each Addonsl 24 Dighal Chan-84 Month Co _MRC | VYes | No $18500] = NA $185.00
Install NRC Yes | No $440.00 NA $440.00
1343 F acidy (28 DS Channels) 84 Monti C MRC Yes No $2,600.00 NA $2,600 00
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- GTET: mi%-é:_-?ﬂm =8
___RESALEPRCQDUCTSA} S BiY STATE | - i
- GIESOUTH|FLORIDA | | ~ 3

| T | wemy | messls | Ocowst | Retet | Avoided | Ressie o

8| Co _ | Typn | Peslien | Peslies Bale Cont Fate L

FL [GTE | | wetad ~  wrec Yeo | Mo $2,500.00 NA|  $2,50000 it

] ] [senece Actvaion - Per Neteork Sence _.__“,,, - j - X .

FL |GTE | |Access Line — MRC Yes | No $8.00 NA $6.00 <

FL |GTE | [PBX Trumk MRC Yoo | TNo $11.50 A $1150 K

FL |GTE | |ContraNet Line - Unders 100 Lines MRC Yes | MNo $12.50 A $1250 2

FL |GTE | |[CentraNet Line - 100+ Lines MRC Yos N | $11.00 NA $1100

FL |GTE | |Swikched Data Line - MRC Yes | MNo $10.00 NA $10 00

FL |GTE | |Foreign Exch., OPX, Pvivete Line, T Line 4 WAT | MRC Yes ~ No $10.00| NA $18.00

FL |GTE | |0DS 24,4896, 192 56 864 Kbps MRC Yes No |  s2800] NA $28.00

FL |GTE | |DS1 Service (1.544 Mbps) MRC ) Ho $75.00| NA _$75.00

- B s Comatind — 1 N, A o

FL |GTE | |Portable Tesminal _ MRC Yes No O sirrs| . wAl  s17Ts

iﬂ GTE | |Portabie TerminalSale Price ~ | _MRC Yes No $408.00 WA ses800

[FL_|GTE Control Reley - MRC You N | 228  NA 225

FI- GTE | |Ausiiary Signel Contrel Reley/Sale Price AMRC Yes No $33.00 WA $33.00

l;n._ GTE | |Vohsme Control Set ~ MRC Yes No | $075] WA $075

FL_|GTE | |Vohawe Control SevSale Price MRC | Yes No 3500  NAl 83500

| s A~ )

[FALIGTE | [Tone Ringes MRC Yes No | 823 A 237

FL |GTE | |Tone Ringes/Sais Price _| WRC Yoo | No ___$4808 NA $0.09

Personal Page SignelingSerwce | | [ I " |~ )
FL GIE T Serace O 1 000 Numbers MRC Yes _ No $4.00 NA $4.00
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| Gk

pratscsons STATE =z

| wng | Ressls | Discowmt |  Retad Avoided | Resale :

8| Co SarvicoDeacsipion @~ | Type | Poshics | Peshiss | Ram _ Cost Rate B
FL_|GTE | [Tone Service - 1,001-3,000 Mumbers MRC | Yes | No | $350 WA $350
FL IGTE | |ToneService-3001-5000Mwnbers | MRC | Yes | No | $3.00 NA $300

FL |G Tone Service - Over 5,000 Nusmbers _ MRC Yes | N | 8225 NA 2225 ,

FL |GTE | [Voice Service o MRC Yes N0 $700 NA $7 00 -
FL _|GTE | |Numeric Displmy - 0-1,000 Nuswbers MRC Yes | No $5 00 NA $500
FL_|GTE | |Numeric Displey - 1,001-3,000 Numbers MRC Yes | No 84 50 NA $4 50
FL_IGTE | |Numesic Diaplmy - 3,001-5,000 Number MRC Yo | N | 875 NA 8375
FL |GTE | |Numeric Displmy - Over 5,000 Mumbers MRC Yes No 2% NA $250
GTE MRC Yes | Mo __$800] @ NA $8 00

_| Group Alert Page: _ _ _ S

FL_|GTE | | 1-10 Numbers B MRC Yeo | Mo $00]  NA $300
FL |GTE 11-25 Numbers I wmmeC Vs Mo 3400 NA| 400
[FL_|GTE | |Wide Ares Paging - 0-1,000 Nusmbers MRC Yes oo __$100 _NAL $100
[FL_|GTE | |wide Ares Paging - 1,001-3,000 Numbers MRC Yes o $0.85 A 5088
|FL_|GTE | |Wide Area Paging - 3001 S000MNumbers | MRC Yes | Mo TS| @ NA $0.75
FL _|GTE | |Wide Area Paging - Over 5,000 Masmbers | _MRC Yes No X ) _NA $0.60
FL |GTE Hmmmg “ NRC Yes | No ___ BW0o0| = MNA $8 00
FL |GTE | [Temporary Dmconnect NRC Yes No_ | $750, = NA $7 50
[FL [GTE | _[Ordering Charges - sl NRC | Yes | Mo | 6845 T NA $88 45
FL |GTE | | - | NRC | Yes | No | = $6745] = NA $67 45
FL |GTE | |DesignChangeChasge =~ | _NRC Yes | No | = $2700] = NA $27 00
FL GTE VG SAL 2 WIRE MRC Yes | No $23.00 NA $23.00
Fion « Al & AHE MRC Yes No $3300 N/A $3300
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o _ RESALE PRODUCTS & STATE
_ e GTE SOUTH 7 .

1 | neumg | messte | Discows Potai Avoded | Resal :
&) Co ServicoDescription @~ | Type | Poslies | Peclien Rady Cosi P :
FL_|GTE | |VG TRANSPORT - FIXED  _TwRC ] Yes N0 $26.00 NA $26 00
FLIGTE| (VGTRANSPORT -pwALM = | MRC | VYes _ No__ $150 NA $150
FL_|GTE | VG SAL 2 WIRE - First — | NRC | Yes ~No $248.00 NA $248 00
FL |GTE | |VGSAL2WIRE -eacheddiionsl NRC Yes No | $197 00 NA $197 00
[FL |GTE VG SAL ¢ WIRE - Fst - NRC Yes No | $43300 NA $41300 -
FL |GTE | |VG SAL 4 WIRE - each addiionel ] wrc Yes No $344 00 A $344 00
FL [GTE | |VGTRANSPORT -FDED NRC Yes No $80 00 NA $89 00
FL |GTE onnm - MRC Yoo | MNo $5.00 NA $500
FL_|GTE | |Voice MRC Yes No B -1 NA $500
FL |GTE Alaren Beidging - Equip. 48-2 wive conmeciions MRC Yes N | 2 R0 A $66 00
FL |GTE Alsrmn - wiy® CoRmBcions MRC Yes | No — 00| NA| $68 .00
FL_|GTE [ |Almwm = MRC Yoo | No _$200] = NA $2200
FL _|GTE | |Alarwn Beidging-Remote Staion Channel Connecti | MRC Yo | Mo L $1.50 LT $150
FL_|GTE [ [Aterm Mid Link Channel Comneclion | MRC Yes | Mo 00| wNa $8 00
FL _|GTE | |Amsm Uk Ct.annel Consaction- AT Yes No  $00] WA $5.00
FL _|GTE | |nuli-Peint Dele : NRC Yes | Mo  $12000]  NA $120.00
FL |GTE | |Veice NRC Yes Mo _ $120.00 WA $12000
FL_|GTE - 48-2 wive conmectons NRC Yes No ___$18000| A $160.00
FL |GTE A—mmm NRC Yes No ____ $10000| [ $160.00
FL_|GTE u- NRC Yo | Mo ___ $16000] NiA $160.00
FL_|GTE | | a-lncu-nucuuu NRC | Yes No | 34000 NA $40.00
EL_!QIE. Alnrr Brxigng - Mid Link Chennal Connection NRC Yes No ___$5000 NA $50.00
FL |GTE | |Alarm Bridging M Link Channel Connection- NRC | Yes | Mo | $50.00 NA $50.00
FL GTt Conddonng C MRC Yes $8 00 NiA $8 00
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Issue Date 12/04/97

~ i gyt o e
__ RESALEP &  STATE
. __ GTESOUTH|FLORIDA |
. | g | mesa | Dieceum Retad
N Ce . _Gervicaluactipios @~ | Type | Poslies | Pesilies Rate
FL |GTE | |wmproved Termination Opfion MRC | Yes | Mo $1397
FL |GTE | |mproved ELEPL s MRC Yes | Mo 18
FL_|GTE | |Echo Canceller . | NRC [ Yes __No_ $238.77
FL |GTE | |VoicebandFecllySwiichingArrangemand = | NRC | Yes __No s$i108 62
FL |GTE Datagions Setect o Seion Comsman Equa | NRC Yes __No_ $160.00
FL _|GTE | |Dataphons Select » Station- 2 wire port NRC | Yes Mo $60 00
FL [GTE | |Daiaphons Selecta Stefion- dwse porl NRC | Yes Mo B0 00
FLIGTE | |mprovedRetumioss | NRC | Yes Mo | $75.03
FLIGTE| |mproedTorminalionOplion =~ | NRC | Yes | No __ $50
FL |GTE | |improved ELEPL o J NRC | Yes | Mo I 1))
| "|ragh Capaciy D81 (1.544 Mups) - PRICES FOR 1 . ) (. S
FL_|GTE | pacily D81 m)Sp Access Line | MRC Yes Mo o 50.
FL_|GTE | paclly D81(1.544 M-, Sp Access MRC Yes Pio 8154,
TE paclly DS1(1.544 Mbpa)-8p Traneport Ter| MRC Yeu No I
FL_|GTE pacily D81 a)-Sp TraneporiAL | MRC Yes | e ___$15.00|
FL_|GTE | Capadily D81 = otecl. Sw|~ MRC Yo | e  ss200|
FL_|GVE | |+igh Capecily DS1(1 544 Mbps) Sp Access Line | NRC Yes | No - 99300
FL. _|GTE D81(1.544 Access Line NRC Yes N | $547.00
N Capacily D81 (1544 Mbps)-Auto Protect. NRC Yes | Mo _ §755.00
FL [GTE | |[MghCepecyOS1(156aMpmy-SAL- | | [ |
Optional Payment Plan - 1 year _MRC | Yes | $22500
FL GTE  ragh Capacty DS1 (1 544 Mbps) - SAL o
Opsnal Payment Plan 5 year MRC Yes o $202 50

JBJ; 8

[T
b

i
I

§35 35353 3sEEsEsis

£

$1397
E XY M)
238 77
$108 62
$160 00

$80 00
$7503
$750
$7500

$250 00

$154.00

$37.00
$15.00
$82.00
$693 00
$547 00
$755.00

$225.00

$202 50

P T

M.
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- | GEmpy | Ressls | Discoust Retad Aveided
uCe __Servicaleacriptien @~~~ . Type | Pesiies | Peslies Rate Cost
|GTE | (High Capacily DS1 (1 544 Mbgs) - SAL - — P,
;i Optional Puyent Plan - S yoor MRC | Y | Mo $10225 NA
GTE | |High Capacily D1 (1 544 Migs) - MotroLAN bter| MRC Yo No $11500 NA
GTE | |[High Capacily D61 (1 544 Miga) - Metrol AN bnter] MRC Yoo | MNo $10500 NA
GTVE | |High Capacily D61 (1 344 Migu) - Matro) AN bnfer| MRC Yes No @500 NA
IGTE | |High Capecily D81 (1.544 Mips) - Metrol AN bnter| MRC Yes No | $85.00] NA
[~ : FberConnect .31 ELECT §1 PR | )
GVE | |High FiberConnect 8.31 - MRC Yes Mo _ _$1,250.00 A
Hgh 1 MR Yes No $1,05000 NA|
High 1 MRC Yes No | = 985000 A
NRC Ve No _$1,00000| N
INTERF. 1-3) £,
MRC Yes No $1,000.00 L2
MRC Yes Mo $800 00 _ NA
MRC Yes Ho ___§Mo000 N
NRC Yes Mo _$1,00000| NA
MRC Yes Mo __$e0S| FiA
MRC Y | Mo  $A83S5] _NA
WRC Yes o 34935 %
MRC | VYes No 49035 . NiA
_MRC | Yes | WNo 10 NA
MRC Yes No 35810 NA
LGNl Umpdat Dls Serace  Hub Termanason 24 kbps | MRC Yes No 00 NA

S
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GVE TELE OPERA ~ $a
___ RESALE PRODUCTS & 3

. _ GlEsSOUTH| -

1 e _ | Giing Rasaly =

| Co . SevicaOescriptinn @~~~ | Type St =

FL |GTE | |Owgtel Date Service - Hub Termination - 4. 3kbps | MRC $9 40 i

FL_|GTE | [Dighel Dute Service - Hub Terminsiion - 9.6 kbps | MRC $9.40 T

FL |GTE | |Dighel Date Service - Haub Terminalion - 192 MRC $9.40 v
'a._grg Oighnl Date Service - Hub Terminalion - 56 kbps | MRC $27 80
FL |GTE | |Oighel Dete Sendice - Hub Termination - 64 kbps | MRC $27 80

1| |ogemiDetes Senice - Cheyos Fusliatlled | | | ]
FL |GTE | |Dighal Daie Service - Channel - 2.4 kbps - NRC Yes | MNo | $39000] = NA $180 00
FL |GTE | [Dighel Date Service - Channel - 4.8 kbps - MRC | Yes No $38000] N $390.00
FL |GTE | Sendce - Channel - 98 2 MRC | Yes o $30000] Al $380.00
FL |GTE | |Oighel Dete Service - Channel - 192 khps - NRC Yes Ho $380.00 A $390.00
FL|GTE | |D Senvice - Channel - 56 kbps - MRC | Yes Mo $380.00 NA| $39000
FL |GTE | |Dighei Date Service - Channel - 64 kibps - NRC | Yes No $380.00 NA $390.00
FL |GTE | |Dighel Date Service - Hub Termination - 24kbps | NRC | Yes No — $T000 h) $70.00
FL |GTE | |Dighel Dete Service - Hub Terminelion -48kbps| NRC | Yes ™ ~ $70.00 ] . $70.00
FL_|GTE | |Dighel Dete Service - Hub Termination -98ibps| MRC |  Yes o 00] N[ $70.00
A |GTE | - Hub Terminalion - 192kbp [~ MRC |  Yes ™ T $70.00
FL_IGTE -HbTormine*.n-S8khps | NRC | Yes o $7000] 2N $70.00
FL |GTE | |Di - Hub Torminallon -84kbps | NRC | Yes o ~ $70.00 WA $7000
Orgital Dede Sanice - Nenrecusting Charges - ) I I S

FL |GTE - Channel - 2.4 kbps - NRC Yes _ o _ $125.00 N[ $125.00
FL |GTE [ |Dightel Deta Service - Channel - 4.8 kbps - NRC | Yes No $12500] = NA $125.00
FL {GTE | |DigtsiDstn Service -Channel-98kbps- | NRC | VYes No | = $12500( N[ $125.00
FL GTE  Dwpal Data Senace - Channel - 19 2 kbps - NRC Yes No $12500| NA| $12500
FLownl teptel (1ole Seiwee Chennel 56 bbps NRC Yes _No $125.00 NIA| $125.00
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. mesamE T8a STATE ' =z
T — SOUTH | FLORIDA ) [ "8
= S —— SVOSIE SUSRI) SN S— 55
B o i ] Sling | Rossle | Discowmt | Retal | Avoided | Resa :
____ Servica Descriptine | Typn | oshies | Peslies | Rate | Cost Rate ¢
(Digiel Dete Service - Channel - 84 kbps - NRC | VYes | WMo $12500)  NA $12500
Dighel Dute Service - Hub Termination - 2.4 kigs | NRC Yes | No ~$48 00| NA $49 00 il
NRC Yoo | Mo 34900 NA $49.00 =
MRC Yes | Mo  $49.00 NA $49.00 o
MRC Yes Mo $49.00 NA $49 00 3

NRC Yes o  $4900 A $4900

NRC Yo o ) 4000 NA $49.00

MRC Yos Mo | 83| A 54835

MRC Yes No 83| 2 NA . s

MRC Yes No $48.35 T NA TR

MRC Yes Mo $4835] 2 NA 340

i MRC Yes b g5 __NA| |0

d MRC Yes Mo 7Y __NIA 8420

MRC Yes o eS| NA $46.35

MRC Yes No _$8.35 NA] $46.35

MRC Yo Mo $8.35 NA $46 35

MRC | Yes No | gexs|  Na $46.35

MRC Yes No _$5025]  NA $50.25

MRC Yes No _$5025( @ NNA[ $50.25

NRC | Yes [ Mo |  3mw000|  NA $380.00

NRC | Yes _ No $12500]  NA $125.00

-Fuwed Transport | .
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>3

o

m=

| = =

i = E

7 P Discount |  Rotad Aesided Rosale e

o) Co  ServicaOuecriphies =~ | Paalicn Ko _ Cont R a5

FL |GTE 1wy 8 mile . No $1885 NA $1895 £

FL IGTE| |9thru2Smle No $18.65 NA $1885 o}

FL_|GTE oves 25 mille o _ Yes No $10.85 A $1895 '

__ Digital Oste Sarvice 2 4kbps-19 2 - interofice —Pﬂh SRET | =
FLIGTE| [10wuBele MRC Yes | No $190 NA $190
FL [GTE | |9owu25 mile gy il MRC Yes No $185 NA $185
FL |GTE | | over 25 mie . MRC | Yes No $100] NA| $1.00

_|Digitel Duts Service 2 4kbps-19.2 - interofiice B . ) il
FL _|GTE 1 Swu 8 mile _ NRC Yes No | = $8700] = NA $67.00
lFLlGTE | |owwu2s mie NRC Yes ¥io T ee700] A $87.00
FL_|GTE over 25 mis o NRC | VYes No _ $87T00]  NA $87.00
_ Ouis Senvice 58 and 64Kbps - interofice - Finpd Tranapont R
FL |G 1 v 8 mile MRC Yes No . 87158] 0 N 755
FLGTE | [omwu25mie MRC Yes b _ 81551 2@ e $3755
FL |GTE over 25 mile MRC Yes No | = $3785] = N $37 55
| _|Dighel Deie Servics 58 & S4kaps - inlevotice - Per 4 DU T
GTE 1 hwu 8 mile MRC Yes Mo B 000 $380
FL |GTE | [oowu2Smie MRC | VYes tie 870 T N $arn
FL |GTE [ [over 25 wile MRC Yes No | $60] NA 2L
| Data Senvice 58 & S4kbps - interofice Chapnel - i N
FL|GTE | |1owulmie _ NRC Yes 88700 NA $87 00
FL [GTE | |9®wu25mie NRC Yes No | 88700 @ ma $67.00
FL [GTE T | over 25 mae TTMRC | ves | e | w700 ma $67 00
sle s Senm e CONTRACT TERM 24 10 42 Months

Page 85
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i e i
____ RESALEPRGDUCTS & 7
) T Sesoum g =
- . _ _ Biling | RMosals | Discount Rotall Aveided Ressle :
M| Co _GarvicaDescrigins @~~~ | Type | Pochies | Peshies Rate Cosd Rals e
| | |oighel Dets Service 2 4kbpe-19.2 - interofice “Fad Tramapent | -
FL |GTE | | 1Wwu 8 mie S MRC | Yes | NMNo $18.45 NA $18.45 ;
FL [GTE | |9 8wu25 mie MRC | VYes Mo $1845 NA $1845 =
FL IGTE | | over 25 mile MRC | Yes | o $18.45 NA $1845 =
| | |oighsl Dete Senvice 2 akbps-19.2 - interofice -Pw N )
FL |GTE | |1 thwu8 mie . MRC | Yes | Mo $175 NA $175
FL_|GTE | |9%wu25mie 1T wrc Yes No $170 NA $170
|FL IGTE | | over 25 mile MRC | VYes ko $185 NA $165
— || |Oighel Dete Service 2 akbpe-192- M¥ 1 | ) -
FL_ |GTE | | 1%wu8 mile | NRC Yea No $8700] A $87.00
FL IGTE | |90wu25mie R NRC Yes No |  ge700] @ Na $87 00
FL IGTE | | over 25 mile NRC | VYes N | $8700]  Na $87.00
Duls Service - CONTRACT TERM4I o 60Monthe | 1 i
Oigitel Dain Service 58 end - interofice - Tranaport | N i _
FL 1 wu 8 mile — MRC | VYes No | 51800 Na| $18.00
FL |GTE | |9 thns 25 mie “ MRC Yes ™ $1800] N $18.00
R I MRC |  VYes Ho $1800] N $10.00
Senice S8 & - inderofiice - Pox R ,
GE 1w § mille MRC Yes No 85| N 3105
9 thew 25 mile MRC Yes N | $1.80 NiA $1.60
| | over 25 mile MRC Yes No = 1.55] A, $155
_| _ |Dighal Dete Service 58 & 84kbps - interofice Chagnel - | cre el e
ThuSmle == = = _ | _NRC Yes No | $87.00 NA $87.00
IFL 'GTE 9 thru 25 mide NRC Yes | Mo $87 00 NA $87.00
FL GITt awert 26 inde NRC Yes No $67 00 NA $87 00
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;
i & ! -z
— GYE SOUTH | FLORIDA '
_Typa | Pesllien | Peshiss Rate Cost P :
[ MRC Yo | Mo F~e) s2385 -
MRC Yes No $15.00| $1500
NRC Yes Mo $25.00 $25 00
NRC Yes No $235.00 $235 00 -
Mot | | I
W Yes No .S 290
MRC Yes No |  swe00| _$1400
| __NRC Yes No | == $2500( . .§25.00
NRC Yes No | _ §23500] $235 00
W e S| SRS A
[ MRC Yes No |  soes| $20.95
| MRC Yes N | $12.00 $13.00
NRC Yes No 2500, $25 00
|~ NRC Yeu No | 2% @ _ $235.00
MRC Yo No | 15600 $156.00
| NRC Yes Mo ~__$a5000 $850.00
MRC Yeu No __smoo| $802.00
NRC Yes No $1,304.97) $1,304 17
GTE MRC Yes Mo __s2180| $227 %0
FL |[GTE | |Dighel Dete Subtraie - 1 DSO o 10 4.8kbps MRC Yes No | §1e897 $100.97
FL 'GIE Duptal Data Sabrate - 1 DSO 1o 5 9 Sikbps MRC Yes No 314510 $145.18
FL GIE  Duptel Dets Subsste 1 DSO to 20 2 4kbps NRC Yes T No $820 18 $820 18
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1 j-r; - 4 -1‘
: sTATE ! 2
k. | wemmg | messts |Discewst | Metst | Aveited | Resam :
| Co . _Servcalescrigtion @ | Typs | Peclies | Peskies Gae Cost Fan
FL |GTE | |Ogasi Duts Subrate - 1 DSO® 104 8kbps NRC | Y | o $804 98 NA $004 98
FL |GTE | [Dighel Dete Subwate - 1 DSO b S 9.8kbps NRC Yes o $847 57 NA $847 57
FL |GTE | [Cioar Channel - MRC | Y | Mo $16.00 NA $16 00
FL:]QI_E_‘ | Cloar Channst 1 wCc | Ys | w $82 00 NA $82 00
| | |Dedicated Access Cross Conneat Mo e S, | L _
FL |GTE | |PerDSO N MRC Yes N | $08]  NA $083
AL_|GTE | |PerDS1 e MRC Yes No | 2 85 < NA $50
FL |GTE | [PerD83 ] _| MRC | Yes No | @ 881 @ NA $28 51
| | |FoegnExchengeSericeFGA) | - IR S B
Swikciued ASR Cstasng Changs NRC Yes No | $13812] N $138.12
- End Ofice - Bundind MRC Yoo No | sooose NA $0.01
~ {Unage - nko Surchasge MRC Yeu No P00T2] = NA $0.01
Dacdicesed Ling (Sae Spece Access Rotes) MRC Yes L i b $0.00
"| | GRANDFATHERED SERVICES = i B R
I _|_|Locsl Chesnel Greuping Asrangement: 1
S0 Local Channeis: __ I S
FL |GTE | | 1MMBe MRC Yes Yes _$12500] $1913 $105.88
FL |GTE | | 2/ Mis e s . _|_MRC Yes Yeu _$25000| $3825 2175
FL |GTE 34 Mile | MRC | Yes | Yes | = $I7500] §5738 0176
FL GTE 44 Male MRC Yes _Yes g 00 $76 50 U350
beoo N ' & Dt MRC Yes Yes 00 $9583 $529 38
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GTE TELEP i
—_— _ RESALE | =
o AORDA | =
e T ﬁ!_p_m Discount | Rotas Avoided Resale
& Co ServicoDeacripine =~ | Type | Posllion | Peshies Bate Cont s

MRC | Yes Yeo | s10125] s008 sz

MRC Yes | VYes ) $262 50 $40.18 222 M

MRC Yo | Yes $300.75|  $80.24 $333 51

MRC Yeu Y | $52500| 38033 $444 68

MRC Yes Yes $85625| $10041 $555 84

MRC | Yes Yes _ $17500 s2878 $14823

| MRC | Yes | VYes __$3125| ss0es $200 57

WRC Yes Yes |  $50825| g7748 $420 79

| RC Yo Yes $08125| $1042) $577 02

FLIGTE | | Samie | Twmc Yes Yes |  s8s82s| s13101 $72524

e 300 Local Channeis: I (9 I B

FL_|GTE 1M4MEs [ wmc Vs Yo | 1875 $047 518528

G BET | wRc Yes Yo | 340000/ 36120 $330.00

FL |GTE | | 3dMEe MRC Yoo | VYes $8187S|  $8487 $524.08

FL_|GTE 44 o MRC Yes Yes | 883750 $12814 $700 3

A _|GTE 544 tlte MRC Yes Yes $1,05825| §18161 S804 B4

. 400 Local Channels: - & R

AL |GTE 144 0o MRC Yos Yes _$2087S|  sa12 $22763

[FL|GTE 2/4 MBe MRC Y | Yes ___$A7500] 7208 3

FL_|GTE 4 e m— MRC Yeu Yes 374375  s113me $629.08

FLIGTE | |[aame - MRC Yes Yes $1,01250] $154.91 $857.50

FL |GTE SH4 Mile A ——— | MRC | Yes Yes §$120125) $198.00 $1,005 22
| ! '600LocalChannes | |

FI GITE 1/4 Mile MRC Yes Yes $387 50 $59.29 sz
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GTE TELEPHONE OPERA ’
____ __ RESALE PRODUCTS & SERVICES =
T GTE SOUTH | FLORIDA
= - | ommg | Resals | Discowmt Retsd Avouted Resale ;
W Co _ fSarvicoDeacription | Type | Poshiss | Pesities Rake Cont Raie
FLIGTE | |2amme T T TTMRc | Yes | e | $84375| 36649 $545 26
FL |GTE MM 20020000 | MRC | Yes _Yes $1,03125| 315778 $873 47
FL |GTE 44MBe - MPC Yes Ye ~ §141875]  s21707 $1,201 68 -
FL_|GTE 5/4 Mile L b =Smes __ | MRC | Yes Yo _ 80825 2768 $15209 0 ~
Telophone Answering Service. T Ff_ 1 -
FL_IGVE | |Concenirstor (100 ineafMax § pathe) 4 MRC | Y | Mo $252 00 BA $252 00
FL |IGTE| [ConconbulorUnil-SYr Teom.Chg @ | NRC | Yes | No __ $3,000.00 NA $3,000 00
L GTE| Conconbatorw@lalingpathe =~ | MRC | Yes | No | = $§2110] NA §2110
FL |GTE | |Conconaisw@paihe-SYr. TemChg | NRC | Yes | MNo 4 §20000( NA _ §20000
FL |GTE Connsclion-client ine ip concaniraior ] | MRC | Yes | MNo | $1.10 NA $110
] ISONSINGLE UNESERWCES. | R B N
[FL|GTE Line Access (12 Manth Coniract) MRC Yes | Ye | sie00]  me|  sieom
[FL |GTE | |SmgloLimsAccess (SMonthConract) | MRC Yes Yes ___ 00| 275 $1525
[FL_|GTE | |Residence B-Veoice/CSD Per Line MRC Yo Yeo | $200] $ON $100
[FL_|GTE | |Business B-Voice/CSD Per Lin- ] wrC Yes Yos ___$500] som? $424
FL [GTE | |Residenca/D Packst MRC | VYes Yes 00 o 8424
FL_|GTE | [BusinesslD Puckst MRC Yes Yoo $5.00 %077 $42¢
USAGE OPTIONS 1 1 IR
FL |GTE | |Residence Fist Rate MRC Yes | Yes | 4000 8812 $33.08
FL |GTE Residence 25 How Block of Time MRC Yes _ Yes %1800 275 $15.25
FL |GTE | |Businsss or Residence 50 Hour Biock of Time _MRC | Yes Yes _ _%3300| 8508 2795
FL |GTE | |Busness or Residence 100 How Block o Time | MRC Yes _Yos _ $60.00 018 $s082
FL GITE Indnariual Line Loop Edenson MRC Yes ~ Yes $2160 3% §$18030
bLooa Tt vl L L oup E fenson Instad NRC NRC Yes No $50.00 NA $50 00

Page 90
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1 s

[ oz

i _Billing Resale P o

8| Ce ServicaOuecripties = | Type Rate

FL |GTE Databese Change Charge _| NRC $50 00 e

FL_|GTE BKS Bamic Package | NRC | $25 00 .

FL |GTE | |MBKSBescPackage _| _MRC $551 =

FL |GTE | |Deta 1000 e ]| NRC $1500 '
FL |GTE | |Deta1000 i R MRC $254
FL (IGTE | Dsta2000 | NRC | 5 00 $15 00
FL (GTE | |Deta2000 | MRC | S 00 $424
FL [GTE | |X25Dchme L NRC Yes | MNo _ $15.00 NA $1500
FL |GTE | |X.25 Dohme o MRC Yos | Yes | $500, 077 2
FL |GTE Dsta Drect Connect. - MRC | VYes Yeo | $100] 015 %005
FL_|GTE | |Addiional Directory Number _MC Yes | Yes | 00 N $169

Cenires/ConiraiNet = . [
FL [GTE |  Swc. Estebishoment - Medium System NRC Yes No $180000) M|  $1,60000
FL |GTE | |Swc Estabiishonent - Large System NRC Yos No 5200000 = NA $2,000 00
| # IXC Access Line-Per Simulaled Fac. Gip i [ — S————
FL |GTE | |- Festure Estabishwment - NRC Yes T T $7500
FL |GTE - Monih-to-Monih N ) MRC Yeos Yo | = $1® g0 $102
FL‘ GTE | |- 38 Monthe MRC Yes Yes . §asl so1e $097
FL _|GTE - 80 Monthe ¥ MRC Yes Yes __Sw $0.17 $0.93
IFL |GTE - 84 Monthe MRC Yes Yes $105|  sose $0.09
Per Torm. via SFG: _ e — - 1.

FL |GTE | |- Feshue Establishment ) . NRC Yes Mo | $300] A $300
GTE - Monih-to-Month MRC | Yes Yes $135 $0.21 $1.14
FL 'GTE 36 Months MRC Yes ~_ Yes $10] $020 $110
FL Gt 60 Monihs MRC Yes Yes $125 $0 19 $108
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E OPERATIONS HEADQUARTE T
— [ ICES BY STATE :
N ——— GIESOUTH!FLORIDA | -
. e Biling | Resals | Discount |  Retall Avosdod Resale z
| 8t | Co __ Service Deacriplies _____I!LT Pesline | Psaliss Rale Cont Rate =
FL_|GTE 64 Monihe MRC Yes Yes $1200 s018 $102 '
__1 | |Per Common Group of Dedicated Facillies: D) (S =
FL |GTE - Fogure Extmbiimbewent - NRC Yes No $7500 NA $7500 ;
FL |GTE | | - Month-to-Month MRC Yes _Yes $120 $018 $102
FL |GTE | |- 38 Monthe B MRC Yes Yes | $115 $0 18 3097
FL |GTE - 80 Monihs - MRC Yes Yes | $110 $0 17 $0 93
[FL_|GTE - 84 Months o MRC Yes Yes $105| 3018 $0.89
|| _|Pes Dedicated Anslog Terminalion. o ,
FL |GTE | | - Festure Establishwment NRC Yes Mo $0000f N . $8000
FL_[GTE - Monih-to-Monih _ 1 RC Yes Yo __$300| $559|  $3049
FL |GTE | |- 36 Monthe MRC | Yo | Ym $35.00 $53 96
GTE | |- 00 Monthe MRC Yes Yeo |  $M400] $520) = 00
A _|GTE - 84 Monthe MRC Yes Yes $33.00 $5.05 2795
Per Dedicsied Dighal Terminafion: N D
A _|GTE - Feslue Esisbishanonl NRC Yes No ~_ $4800] 1} $46.00
TE - Riordh-io-bdonih - MRC Yes Yes ___$%000 $4.50 $25.41
- 38 Months " MRC | Yes Yes | 2 32925 s44 $24.77
FL |GTE - @0 kinmive MRC | VYes Yes $28.75 $4.40 $2435
- 54 Monis - MRC Yes Yes $2025| $e32| $239)
Other Access Terminale: N, I
Tis Lines: o _ _— B ’
Per Terminalion Anslog: —
[ IGTE | | - Feshuss Establishment - NRC Yes No _ $80.00 NA $60.00
L [GTE -Month-toMonth @ . ._| MRC | Yes Y | = $3800 $551 $30.49
FL GTE 36 Months MRC Yes | Yes | $3500 $5.38 $2965
FL GITE 60 Maonihs MRC Yes Yos $34.00 $5.20 $28 .80



Issue Dale 12/04/97

o i Vi »
| Typa | Poslion | Peslies Rade | Cont
"MRC | Yes | Yes $33.00 $5.05
[ MRC Yes No $48.00 NA
MRC | Yes | VYes | $2000 $3 08
MRC | Yes Yes $2925 4
~ Twrc | Yes Yos | 2075 34 40
MRC | Yes Yes | 2025 8432
PEAC Yes No | g000] A
_ | MRC Yes Yes ___ $%.00 $5.51
MRC Yes Yes  $3s00|  gs38|
| _MRC Yes Yoo _ _$00] 3520
}_ﬁ_ Yes Yes ~ $3300] 2 $505
" NRC Yes No |  sesoe| N
> MRC Yes Yes 0w $oe
MRC Yes Yes s w3
MRC ™ Yes | s78| $4.40
MRC Yoo Yes | 2 NS M2
| MRC | Ve No _ $e000]  NA
MRC | Yes | Yes | 300/ 3551
MRC Yes _Yes $35.00 $5.38
MRC Yes Yes $34 00 $5.20

Q75

$48 00
$16 54

239
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|

1

1‘ =

| Awotod Resale
o Co | Cost R
fL |GTE 00 $505 827 95
FL |IGTE | riiie e et ey ] - = w6 00| NA $46 00
FL |GTE | | - Monfhviodenth _ _ Yo _ $20.00 $308 swu!
FL |GTE Monthe ) 25|  s44s s
FL |GTE 50 Monthe _ s we 2435
FL |GTE 8 . 2025 w2 238
. Per CCSA Tenmination, Anslog [ N RN e I
FL |GVE | | -Fostuwe Estabishment | _wc Yes No |  geoo] A $60 00
FL [GTE | | -MonhtodMeat T I wRC | Yes | Yes | $m00]  $551 $3049
FL_|GTE - B0 b =L ———— MRC Yes Yoo 00| $s520 > 1 ]
FL|GTE | | - 54 Monthe el MRC | Ves Yo ~ $00]  $s508 2715
[ | | Per CCSA Terminaion, Dighei N B
TE | | - Feshse Estabishment NRC Yes No 4800 Na $46 00
FL | -Monthiobieeth 0000 | MRC You Yo | $200| 5308 $16 94
FLIGTE | | - 36 Monthe SN MRC | Yes | Yes $2025] $448 $2477
FL |GTE | 00 Wionies e MRC Yes Yeo | _ $2075| $440 N
AL [GTE | | - 04 Monthe MRC Yes Yo $2025| s E~el 1)
Elecironic Tandam Service: - I 1
Por Torminglion, Analog. — _ I - 9

FL_IGTE - Foshwe Establinhoment NRC Yes No §8000] = NA 60 00
FL [GTE | | - Month-to-Menth . | MRC |  Yes Yo _$38.00 $5.51 $30.49
FL |GTE -3 Monthe | wRC | Yes | Ve | $3500) 3538 $2005
FL 'GTE 60 Monihs MRC Yes Yes $34.00 $520 $20.80
FL GIE 84 Months MRC Yes Yes $33.00 $505 $27 95
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SRR T

M| Ce Bate Cesl Rate 0
{ ; -
GTE - Fostue Evmtilimbwment | MRC ] Yes | Mo $46.00 NA $46 00
GTE - Monthtodonth o MRC | Yes | Yes $2000 $308 $1694
GTE | | - Monbs . | MRC | Yes | VYes | $20.25 $4 48 2477 %
GTE QMo =00z @ @@ MRC Yoo | VYes 2075 $4 40 $24 35
GTE SdMonths _ _]| MRC Yes | Yes 2825 $4.32 2393

intercom Charge (dedium $ PN ;3 NS
L Fiet Retefdessans Rede bisin Siation —
IGTE | | -ininlefionChasge =~ I RC Yos Mo ___ $3000 NA $3000
GTE | | - Month-to-Month | mmc Yo | Ye | =~ S0 09 $551
|GTE | | - 38 Monihe S __MRC Yos Yes — -1 $0.98 $5.29
GTE - 60 Monihs MRC Yes Yes $8.00 $0.62 $5.00
GTE | | - 84 Monthe MRC Yeu Yes YT M7
_ |Wire Caniar Line Charge (Medium Systom) _ g = _
IGTE - 1M NBe MRC Yes Yes $3.00| $0.48 $2.54
TE - 12 Mie MRC Yes Yes $5.00 77 $424
BETT “MRC Yes Yes ___§100 $1.07 $593
TE -1 Ml _ MRC Yes Yes ) $762
GTE - 1172 Miles MRC Yes Yes $1300] s190 $11.01

L |GTE - 2 Miles - Month-io-Month MRC Yos Yes _ §2000 $3.08 $16.94

G [ | - 2MEes - 38 Monthe MRC Yes Yes _ $1980]  $304 $16.08

FL |GTE - 2 Miles - 60 Monihe MRC Yea Yeu $1980] 0 $1677

FL_|GTE -2MBes -B4Monthe 000900 T MRC | Yes Yeu s %301 §1609

FL IGTE - 2 172 Males - Monih-to-Month _MRC _ Yes | Yes | = §2000] 5398 2202

FL GTF 2 172 Miles 36 Monihs MRC Yes Yes | 25.90 $398 2194

T 210 Wiy 60 Mionths MRC Yes Yeos $25.800 2195 2185
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GTE TELEM =
- RE3SALE = *
Biling | Resale | Diacsmat Retadl | Avoided Rezaly X
| Type | Pesiien | Pasitine Rate Cont R
MRC | Yes | Yes 2570, 390 2177 T
MRC | VYes Yes C $3100] 44 $26 26 =
MRC | VYes Yes $30.80 sam $26 09 -
| MRC | Yes Yes - $30.80 $4 68 $25 92
MRC Yes Yes $3040]  s465 2575
NRC |  Yes o 495 “9
MRC Yes You __ $145] $n
[ Yes Yes _§$140 $119
MRC Yes Yo L F - $114
NRC Yes No | ____$800| $800
MRC Yes Yes _____$150 $127
MRC Yes Yes _ $1.45) N
MRC You Yes — K] e
NRC Yo No 813 _$1%
~ MRC Yes (] B -] 0N
“ MRC Yes Yes | $150) $127
MRC Yes Yoo | . I N
NRC | Yes | No — )] £S5
MRC Yos Yes 65 $1.40
MRC Yes Yes 3180 $138
MRC Yea Yes ___$155] B SN
NRC Yes Mo f__ Y3 $0.95
_ MRC _ Yes Yeo | $1.70 144
MRC Yes Yes $165 $140
MRC Yos Yes $160 $138
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*_!ﬁk Mj Discoust Retail Avwided
NRC Yoo No $1130] NA
MRC | Ves Yos $180| s028
MRC Yes Yes _ $17s $027
MRC Yes Yes $170 $0.26
NRC Yes | No $12%0 NA
MRC Yes Yes $185] s028
MRC Yes Yes ~ s1s0]  so02s
N RC Yeos Yes S| s
_NRC Yes No | = $1440 _NA
MRC Yes Yes $1.00 $029|
MRC Yes Yo | = $185] s028
MRC Yes Yo __§$180] s028
NRC Yeu No K — .S
MRC Yos Yoo __$025 $0.0¢
MRC Yes Yes __§505 088
MRC Yes Yes $535| sow
- MRC Yes Yes | = $53| s«
NRC Yea No I 1E- ) NA|
MRC Yes Yes $0.15 $0.02
MRC Yeu Yes _— “m E:" -
MRC Yes Yo | = $AT0] $0OT2
MRC Yes Yes %Mool  s070
NRC Yes No . %160 @ NA
_NRC | VYes _No N $1.40) bA
MRC Yes ~ Yes _ $025 $0.04
MRC Yes Yes $565 $0.88

I
T
i

=
i
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b1ndl Sl

o E OPERADONS EADRUARTERS = -

_ RESALE PRODUCTS & SERWICES BiY STATE Lg%

. i e GTE SOUTM | FLORIDA "

) R | Biling | Resals | Discount Retad | Avouded Heaain z

Mice| | ~— SeviesOsectiptes Poshion | Posion | R0 | Cem fume

FL |GTE | |Call Forwarding- DAPer Syn0 Mo [ MRC | VYes Yes $535]  soa2 $45) )

FL [GTE | [ce MRC | VYes “Yes $535| som $453

FL |GTF. | [Call HoldPer Line | nrc Yeo | No $1.65 NA $165 -

FL |GTE | |Call HoldPes Lineiio. Mo MRC Yes | VYes $0.05 $0 01 $0 04 -
FL [GTE | |Call HoldPer Sye/38 Mo. T WMrc | Yes Yes | $125 $0 19 $108
FL |GTE | |Call HoldfPer Sye/80 Mo. | wme Yes _ Yes | 17 ) $0 19 $108
FL_|GTE | |Call HoldPer Sya84 Mo. MRC | Yes | Yes 108~ soe 3089
FL_|GTE | [Call Pick Une NRC Yes ~No s wa $1.70
FL |IGTE | [CallPickUpParlinefMo e | MRC Yo Yes | __$0.15]  s002 $013
FL [GTE | [Call Pick-Up/Fer Syn/38 Me.80 Mo /84 Mo. MRC Yes Yeo | = 5300 S04 254
[FL|GTE | [ColWalingTorminatingPerline =~ | NR | Yes Mo _§150] N $150
‘n_om | |Call Wailing Term Per Linalids. Mo. MRC Yes Yes _ §$005 $0.01 _$0.04
FL |GTE | |Coll Waling Term Pes Sy Mo. MRC Yoo Yo | s100[ 015 5005
(FU|GTE | [Call Walling Term Par Synii Mo. MRC Yes Yo %088 $0.15 5080
[FL_|GTE | |Call Torm Por Sy Mo MRC Yes Yes 0 60 $0.14 $0.78
[FL_|GTE | [Call Waling OsiginatingPerline NRC Yes No $1.85 WA $165
FL |GTE | [Call Wailling Ouip Per Linals. o “ MRC Yes Yoo —_ 10 s $0.08
FL_|GTE | |Call Walling Ovig Per Sya38 o /80 Mo 84 Mo MRC Yon Yes $1.90 $0.21 $19
FL |GTE ] Une NRC Yes Mo $165 NA $105
FL |GVE | [Spd. Cing | (Cust Chang WPer Systom NRC Yoo | N | = $050 NA 30 50
FL_|GTE : 1 Linsido. o MRC Yes Yes S0 so@ $0.08
FL [GTE | |Spd. Cing | (Cust Chang MPer Sya/38,60,84Mo | MRC |  Yes Yeo | — si50 02 $127
FL |GTE | |Call Transfes®Per Line “NRC Yes No “$170 NA $170
FL [GTE | [Cali TransferfPer Linaio Ms. MRC | Yes | Yes |  s0m0[ 014 $0.78
FL GTE C all TranslerPer Line/I8 Mo MRC Yes Yes _ $0.8s $0.13 $or2
FL o.M o gt Tesnnlet Pes | /B0 Mo MRC Yes !'! !OQ $0 12 $06a
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1 W

84 CTs 8 STATE ‘ -
SoUTH{AOMDA | ] :

1r —— - ll

o B _E_T Resals | Discoumt  Redad ~ Avoided Resale .
Cal Transierper LineS4 Me. ~ MRC Yes Yo | sors]  somn $0.64

Trwew Wy Calling, Cossuleiion, Per L NRC | Ye | M | “$100 NA $100 .

| Theee Way Caling, Consuliafen, P Sye NRC Yes | WMo $1000| MR $1000 S

| Tives-Wey Caling, Consultafion, Per Linedn. MRC Yes | VYes $130 $0 20 $110 :

Thveo Way Calling, Consul, Pur Line38, 00, 54 M MRC |  Yes | Yoo $125|  so19 $106 :
Bl FostwesfodumSystom): | | I NA
Automatic Line/Dibect ConnectiPer Line NRC | VYes __No 10 NA| $170
Auto_ LineiDkr. Cann Per Linaio_ 38, 80 Mo. MRC Yeu Yeo | 010 soo2 $0.08
| Auto. Line/Dis. Cann Per LinaiB4 Mo. WRT Yes You . __$005| 001 $0.04
AulD. & Pt 5. NRC Yes No _ . $1s50] i _ #1150
Auto. Caibechfing AgeiniPer Linadic. § 30 Mo MRC | VYes _Yes |  s080] 3000 $0.51
Auo. CulbackAing Apenfer Line®0 ¥0. _MRC Yes Yo __$0S5] $o00e .
Autio. Mo MRC Yes Yes ~ "sos0]  soos 0
Call Traneler CraimiPer Uine NRC Yeu [T T sinl A $1.70
Call Transies Ouinide/Per Linaiio. -Mo. | _MRC Yes Yes _ _so®0| so012 $068
‘Call Yramefes Mo, | MRC a Yeou oS son $064
Cell T o “MRC Yes | Yes |  g070] somn $0.50
Call Tramsfer OutsidiefPor Lina/S4 Mo. MRC Yes Yeo | “s0es|  s010 $055
Call : NRC Yes No $145] N $145
Call Walling CancelPer Lineide., 38, 60, 84 Mo. | MRC Yo | VYes | ~ $005 $0.01 $0.04
Call Fud. i NRC Yes No I 1Y A $1.65
Coll Fud. Limeateds b MRC Yes Yo 020 00 $017
Call Fwd.-DA-nceming/Per Line/38, 60, 84 Mo. | MRC Yes Yes “$015] o $0.13
Disl Call Walling®Per System | NRC | Yes | No_ $5.00 A $5.00
Dral Cal WalingPer Line NRC Yes | No $135 NA $135
Dual Caft Wasng®Per LineMo , 36, 60, 84 Mo MRC Yes Yes $015 $0.02 $0 13
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.
JUHO

i)

| i
STATE ! :

N Co Cosllien | Posllies | Raie Cant fmte 2

A |GTE | |OwectCalPch-UpBugeiPoriie | MRC Yoo No | $3.40 NA $340 4

FL |GTE | |Ouw. Call Pich-Up B nfPorLinafic, 35,80,84Mo MRC | Yes Yes $025 $0 04 $0.21 5

AL |GTE | |Ow. Call P-Up, Nom Bwge-infPer Line | _NRC Yes No $.40 NA $340

AL _|GTE | |Ow Call P-Up Noa B.-nPer Lnfdo., 35,60, 04 M| MRC Yes Yes _ $020 $003 $017 %

FL IGTE | |CollfudVurincomingPerline | NRC Yes No $175 WA !

FL |GTE | |Cell FdVm LinaAs. 36,00, 840 MRC Yes Yes | $025 $004 $0.21

in: IGTE | |Call Fed Use | NRC Yes No SIS NA $1 7S

FL /GTE | |Cal Fud Busy-incoming®Per Linaio. 36, 00, 04 M| MRC Yes Yes | = 8025 %00 $021

ALIGTE | |[cCaa T Line | NRC Yas No 3165  wal $165

nﬁ Call Wig -Term -incom Per Linefdo, 38,.00.04M| MRC | Yes _ Yes _ 3008  so01 $0 04

FL IGTE | |SpesdCallng@Perlime NRC Yo Mo _ %168 WA $165

FL_|GTE | |Spesd Caling ier Linads., 38, 80, 84 Mo WIRC Yes Yes ___ $080] 3012 soes

FL |GVE | . Toll Resticion®Per Line | MC | Yes Mo | #1330 A $130

FL |GTE | |Toll DiversonfPer Line NRC | Yes | S170] N $170

FL |GVE | |Toll OhemoniPer Linade., 38, 80, 84 Mo. MRC Yes | Yes 008 001  so04

FL |GTE | |Ste. Sesi-RestictedPer Line ~ | ~mec Yo | Mo I (T NA $190

FL |GTE | |Sis. Semi-RestictedPer Linaio., 38, 80Mo. | “MRC Yes | Yes | 010 0.02 $0 .08

FL_|GTE | |Sia. SewsResbicledPer Line/84 Mo. MRC Yes Yes | = $005] $001 $0 04

FL_|GTE | |Sta. Fully RestictedPuer Line . NRC | Yes | No [ = $190] = NA $1%0

FL_|GTE | |Ste. Fully Resticted/Per Linefio., 38, 80 Mo. MRC Yes Y [ 2 SO0f < S002 $0.08

A Ste_Fully RestichedPer Linei4é Mo, MRC Yo _Yes 05| soo1 $0.04

FL |GTE | [Chenge Access Code - Subssquent NRC You No _$2900] WA $29 00

FL_|GTE | |Code Rest. o Locel DAPwr Systemn NRC Yes Mo $185.00 NA $185.00

FL IGTE Code Resir o Local DAPer Line ] NRC | VYes _ No ~$210 NA $2.10

FL GTF Code Restr 1o Local DA/Per Line/Mio, 36, 60,84 M  MRC Yes _Yes _ 05 $0.01 $0.04

[FEEE ] =t Hisl bo NXX 10 Pulisc Anncemnl/Per Sys NRC Yes No $16500 NA $16500
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Yes
Y
Yes
Yesu
Yo
Yeu
Yea
Yeos
L IGTE o Ratafdeg RutefPor Stafie - _Yes
Wire Conter Line Charge (Lasge Sys) _ B} ] " - i
FL GTE  Pes 1/4 Miao 36 60, 84 Mo MRC Yes | Yes 225 $0 34 $1 0
L (LT Poi 12 MilaMdo )6 60 84 Mo MRC Yes Yes $4 00 so 61 2
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qo

,.‘ .
145, ¢y
14

i — _ Rotai Avouded Rataie
N/ Ce Raw Cont P 2e
FL [GTE | |Per 34 Mo 38,60, 84 Mo, MRC | Yo | Ve $57s| soee $407 -
GTE | |Per 1 Misko, 38,60, 84 Mo. - MRC | Yes | VYes $7 00 $107 1593 2
TE | |Per 112 MBeAdo., 38, 60, 84 Mo. | MRC Yes | VYe mr7s $180 3995 4
TE .M. MRC | Yes | Yes | $14 00 $2 14 $1186 =
MRC  Yea Yes | $1390 $213 $11 77
| MRC Yes __Yes $13.80 21 $1169
GTE MRC | Yes | VYes $1370, 8210 $1160
FL |GTE MRC Yes | Yes $2100,  $321 $1779
FL |GTE MRC | Yes | Ye | _s2000[  $320| $17.70
FL_IGTE | | MFC | VYes Yes __%2080] $318] $1762
FL |GTE MRC Yes Yo ) s2070| $0.17 $1753
FL_IGTE | MRC Yes Yeu _ $3000] 450 254
FL_|GTE MRC Vam Yes __$2980 $4.57 2533
AL IGTE MRC Yes Yeu $29 80 sase| s
[ﬂ. JGTE MRC Yes Yes $290.70 $4.54) $25.18
| i}
“ NRC Yes ot $4.70 N $4.70
FL_|GTE - 36 Moaihe MRC Yeu Yes $1.40[ s021 $1.19
FL_|GTE - 60 Mosthe MRC Yes Yes $135] o $1 14
Il lGTE - 84 Monlhe MRC Yes Yes $1.30 20 $110
[ JGTE Aswy & Feshures. NRC Yeo | N |  $580] N $5.90
FL |GTE - 36 Months MRC Yes Yes _ %145 2 N
GTE - 80 Months _ " I"wrc | Yes | Ye | s140] 021 $1.19
GTE -84Monthe 000 B _MRC | VYes | VYes o $135 $0.21 $114
FL 'GTE ' 'AnySFestwes 'NRC Yes No_ $720 NA $720
FL GIE 36 Months MRC Yes Yes $150 $023 $127
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; f‘ T

x5

. Retad Bersided Resale -

Rale Cot Rade T

®OMone “MRC | Yes | Ve $1as|  so22 $123 :

SdMonte - MRC | Yoo | Ve | s140] s021 $119 0

AyGFeshores: ™ NRC Yes | No $855 NA $8 55

- 36 Monthe ———— _ | wme Yo | Yes $160| 3024 $138 A

-00Monthe =00 . . | MRC | Yes | Yes | $1.55 $024 $13 =
- SAMontw MRC | Yo | Yes $150] s $127
L Arvy 7 Feshures. | NRC | VYes | MNo [ = 3085 @ NA $985
FL |GTE 38 Months o MRC | Yes Yo | 185 w2 $140
FL |GTE 80 hipaiin AR =il MRC Yes Yes o $180] $02 $1.38
FL _|GTE | 84 Monthe ) . MRC Yes Yes | 220 9155 S0 @4 1)
FL_|GTE | |Any 8 Festures: e Yes No | s1120]  wAl  sn120
FL_|GTE I Monia — - [ MRC | Yes Yes $1.75 027 $148
FL [GTE | | - 60 Monthe - - B MRC Yes Yo | = s170] 02| $144
FL |GTE 84 Monthe T MRC Yes Yes T 5188 025 s
FL |GTE | |Any 0 Festures: NRC Yes N | s127s _ $12rs
FL - 38 Monihe - MRC Yo Yes I K $028) $152
FL |GTE - 60 Monthe - - MRC Yos Ye | = #175| s $148
FL |GTE - 84 Mo - MRC Yes Yes .l w0000 51w
|Ary 10 Featrea - NRC Yes No | 31400 Nl $1400
FL_|GTE - 38 Monthe - MRC Yo | Ve | $185|  so02e| $157
FL_[GTE - 60 Monthe - "~ MRC Yes Yes | = $180| s028| @ sis2
FL |GTE | | - 84 Monthe MRC | Yes Yeo | #78] so2 $140
FL |GTE Call Forwarding-Varisbie/Per Line | NRC | Yes | Mo | = $135 NiA $135
FL 'GTE Call Forwarding-Varisble/Per Line/Mo -Mo MRC Yes | Yes | $025 $004 $0 21
FL GTF ©all Fruwaideng Vanable/Per Sys/36 Mo MRC Yes __Yes $3000 4.5 $25 41
I, T v b maen) Vanatde Pt Lyn60 Mo MRC Yes Yes $29.00 M $24 58
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GTE OPERA ' S
- _ RESALE IDUCTS & SERVICES By STATE =z
L PR [ESOUTHIAOMDA |
o L + Glling | Ressls | Discount | Retail Avoided Reside

Coalt Forwerding Yasdsblefer Symie o, MRC Yes Yes $2000] 428 23712
Call Forwanding-BusyPer Line NRC | VYes No | $145|  NA $145
|Call Forwerding SusyPer Lineddo. Mo __ MRC Yoo | Yes 015 3002 $013

Call F orwarding BusyPes Syn/38 ko MRC Yes Yes $2150 1360 $19.90 -
CalF bde MRC | Yes | Yes $2250 $344 $1908
Call Forwerding BrumyFoer Sya/B4 Mo. MRC | VYes Yes 2150 232 182
Call Forwanding-DANer Line NRC Yes Mo 81585 NA $155
Call Forwarding DAPwr Sys. NRC Yoo No | = $140f  NA $140
_|ColiFormudngOAPwrLinaMo Mo | MPC | Yes Yeo | $025| §0.04 020
__|Call Forwasding DAPer Syn/38 Mo M<C Yoo | VYes _§800[ $3ee 2.0
~ |Call Forwasding DAPer SR80 Mo. MRC Yeo | Yes | 2500 $38 $2118
Call Forwarding OAPer Syo/84 Mo. MRC Yes Yes __§M00 <X 24 20
Call HoldPer ] NRC Yes Mo | s _ NA $155
Call HoldPer Linadido. Mo B MRC Yes Yes ~ wos|  so001 $004
Call HolifPer Syaf38 Mo. MRC Yes Yes .5 $1.15 $0.35
Call HoldPer ™ LMRC | Yes Yes @ §1.07 $59
Call HoldPer MRC | Yes Yes _$850] s090 $5.51
Call Pick-Up#Per Line NRC Yes No eS| 0 N $1.65
Call D MRC Yes Yun ~ go1s| soo2 $0.13
Call Pich-Up#Per Sy0/38 Mo. MRC Yes Yes $1400]  $214 $1108
Call Pick-UpiPer Sya0 Mo. MRC Yam Yes s 8207 $11.43
(Call Pick-Up/Per Syaiid Mo. - MRC Yes Yes $1300] 3190 $11.01
CallWeling ToermineingPerline =~ | NRC | Yes No $140] =~ NA $1 &0
Call Wailing Term Per LineMo Mo. | MRC | Yes _ Yes | == 905 OO0 $004
Cal Wading Term Per Sys/38 Mo MRC Yes | Yes 825 $0.98 $529
C all Wating Term Per Sys/S0 Mo MRC Yes _Yes 800 $0.92 $500
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| S SRR IR - ) (—
| Oiling | M_LM Retad | Aveidsd Hawsde 3
_Iype | Peshion | Pesliss | Rty Cent R i &
MRC fes Yes $55| sos4 $466 :
NRC Yes | No $160| NA $160 =
| MRC Yoo | Yes $0.10] $0.02 $0 08 B
MRC Yes Yes $6.00| $0 92 $508
MRC Yes Yes $575| $0 88 $4 87
| _MRC | Yes Yes $5.50| $0 84 08
NRC | Yes No $145) NA $145
NRC | VYes N | 05|  NA 3050
MRC Yes Yes | = soi0 so02 $0 08
MRC Yeu Yes L e $800] s092 $500
MEC Yo Yes  $%0 oM 08
MRC Yes Yes _ %500 $0.77 N
NRC Yes No %100 NA| %100
MRC | Yo Yo | s1s|  wul e
MRC Yes Yes ____ _soes| sovw0 055
| _MRC | Yes Yes . $080| $009 $0.51
MRC Yes Yes ___ _ %S5 300 $0.42
| NRC | VYes No — $115] $115
NRC | VYes Mo ___ $w000| N/A $1000
MRC Yes Yes o $110f  $017 $093
MRC Yes Yes L $100]  $015 $085
MRC | Yes Yo | %085 $0.15 $0.80
MRC Yes Yes _$080|  $014 $076
NRC Yes No $160] NA $1 60
MRC Yes Yes $0 10 $002 $0 08
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f
|
|
0
t

|
|
|
|
|
|

1
1
(3
1
}

Auto. Line/Dis. ConnPer Line/38, 60, 84 Mo. MRC Yes Yes $005| soo $004
Austo CallbachRisy AganFer Line NRC | VYes No $145] A $145
 Aain Callbachiing Ageinife: Lineddo Mo MRC Yeos Yo $0.50 0 o8 so a2
Ao ColtackMing AguinPer Line/30 o MRC Yeu Yes $045 so.07 3038
| [ Coluchiing e/ LimesS0 bio MRC Yes You $0 40 $0 08 $0 34
feuto Coliecifing AguainfFer Linade b MRC Yes Yes _ 040 %008 0
Call Tranafer OuinidePer Line NRC Yes No _$180] NEA $160

| Call Transfer OutaidePer Linadiic Mo. s Yes Yeu . Y) $on $0 50
_|Call Transier Ouinide/Per Line/38 Mo. MRC Yes Yes __ _$080| 000 $051
|8 Transder Ordaiied’er LiredB0 bio. MRC Yes Yes _ %055/ s00 .0a
Call Trassier Ouinide/Per Lina/34 Mo MRC Yes Yes | = $0S0] $008 $042
_|Call Waling CanceliPer Line RC Yoo No B ) B . $145
_|Call Weling CamcetPer LineMio. 36,00,04M0 | MRC | Yes | Yes | 008 $0.01 $0.04
NRC Yes No S5 A $155

MRC Yes Yes $0.15 $0.02 $013

MRC Yes Yos _§ot0] g0 008

NRC Yes No _ _§145] W $4

MRC | Yes Yeo | 10] g0 $0.08

MRC Yes Yes $0.05 $00 $004

NRC Yes e 8330 N 8

MRC Yes Yes $02 00 8017

MRC Yes Yes $0.15|  $002| 01

NRC | Yes No 8N NA 8%

7 3 [ MRC | Yes Yes | 015 soa@ $013

Dw Call P-Up, Non B -n/Per L8O, BaMo MRC Yes | Yes $0.10 $0.02 $0.00
Call Fenl Ve IncomangPer Line NRC Yes . No $165 NiA $165
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J SR =
. o oot Do
[ BMing | Mossis | Oicoust | Moted | Averted | Mess E
Iype | Peslies | Pushiss L Cost Rate :
MRC Yes Yes $0 00 $017 T
MRC Yes Yoo $015| so@ $013 ke
MRC | Yes No $163 NA $1865
MRC Yo Yeu $020 003 $017
MRC _Yes Yes $0 15 $o02 $013
MRC Yes Yes $0 10 $0 $0.08 ~
NRC Yes o $155| NA $155
MRC Yes Yes $005| soot $0.04
NRC Yos Mo | 0 $1S5] 2 mm . $155
MRC Yes Yes S|  son 3050
MRC Yes Yes ___ %055 sos $047
MRC Yes Yeo | = $035] %008 $0.30
MRC Yes Yo | = 03] 5006 son
NRC Voo MW | %120 e $120
NRC Yos No | 180 $100
MRC | Yes Yes ___$005] oM . $0.04
- NRC Yes o _$180 @ N $100
MRC Yes Yes | 10| @ $0.08
MRC Yes Yes . _$008 0.0 $0.04
NRC Yes_ Mo __ %0 _ N $1.80
MRC Yes Yes __%0.10]  s002 $0.08
MRC Yes Yes . _$005] soo $0.04
NRC ~ Yes No 00 = Na $29 00
| NRC | Yes | ™o _ _§16500] NA $165.00
— NRC Yes ™ 210 NA 210
MRC Yes ~ Yes $005 $0 01 $0.04
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B _ — 1
o Biling | Messls | Discoumt Rotad Arevdad Resale

B Ce _ Bervicoleacsiption @~ | Type | Pesbies | Peshiss _ Baln Coud Rate 4
FL |GTE | [Code Resti io NOXX to Public ArmcemntP Syim | NRC Yo | Mo $165.00 (397 $16500 -
FL |GTE | [CodeRest o N XmPublicAracomatPerLine | NRC | Yes | Mo 210 A $210
FL [GTE | |Code Resi-NXX 1o Publ AmvPer Lniio 8084 | MRC | Yes Yes $005 $001 $0 04
FL [GTE | [CodeRest  MOX 0 876800Pwrline | NRC Yos Mo 210 A $210
FL [GTE | |Code Rest o NOIX o 878 _NRC Yo | Mo 210 NA $210
FL |GTE | [Code Restr Prohibit 10U DisingPer Sys. | NRC Yes No $80.00 NA $90 00
FL |GTE | |Code Restr. Prohibit 100X Dinling®Per Line NRC Yes No 2100  Na $210
FL |GTE | |Code Restr-Praiibh 10000UPer Lo M MRC | Yes | Ves 005  soo $004
FL |GTE | |Husiing Argensi CirclePer Sys. : N Yes No _ $2500( = N $2500
FL IGTE | NRC | Yes | Mo | = §212§) L 2125
FL [GTE 38,00, 8¢ MRC Yes Yes 3010 0.0 $0.08
FL |GTE | |Preferentinl HandPer Sye. & Par Line NRC Yeu No | = $23500 NiA $25 00
FL |GTE | |Preferential rhuntPer LinalMo., 38, 80, 84 Mo. LIRC Yo Yoo — L) L %008
FL_|GTE | |Dweci Conn. NRsBNWATS Une NRC Yo No $3138] Nl 135
FL |GTE | |Orect Conn. NEsANWATSPer Linadie. Mo. MRC | Yes Yeo | gsoo| [ X1 $5.08

GTE | |Direct Mo, MRC | Yes Tou B 0N 7Y
G Mo. | “MRC Yes Yeo | 55| oM oy
FL _[GTE | |Owect Mo. MRC Yes You = $525| som0 $4es
FL [GTE | e Cade Trask NRC Yes Mo | 52500  NA $25.00
FL |GTE | [Access to Cede CalingPer Triis. Mo. MRC Yes Ves —_ $27.00 $4.13 287
FL |GTE | |Access io Code Caling®er TrO8 Mo. | MRC | Yes | VYes | = $2025| 4@ 220
FL |[GTE | |AccosswColaCollngPer TiMOMD. | MRC Yes | VYes  $2575| 83 218
FL 1GTE | Access lo Code Caling/Per Tried Mo MRC Yeo | Ve | $2525 $388 2139
Bl TE Hycowiied Telephone DuclabonPer Trunk NRC Yes _No $2500 NA $2500
) "z . bt ot D tabmons Pt Tinh /S Mo MRC Yes Yes $14 00 $2 14 s1108
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| Type | Peslien | Peslies (.7 Cest Raie T
MRC v Yes $1350|  s207 $1143
MRC Yes Yes $13.00 $199 $1101

MRC | Yes | VYes $1250 $191 $1059 =
_NRC | Y | Mo $2500 NA $25 00

_MRC | Yes Yes $1300| $1 90 s o
_MRC | VYes Yes $1250 N $1050
MRC Yea Yes $1200| $184 $1018
| MRC Yes Yeos $1150] s17e $974
MNARC ~ Yes No $2500] = N $25.00
MRC Yes Yes _ ge00|  g214| $1108
| MRC | Y | VYes . $se] o $ma
1 wRrC Yea Yes ~ $1300] s1.90 $11.01
 MRC Yes Yes | @ $2%0 $1.91 $1058
NRC Yeu No ~swe00 NA $16.00
MRC | VYes Yes . Sno0] $3.y $1883
MRC | Ve Yo | @100 92 $177e
F MRC Yes Yeo |  $o00 5308 $16.94
NRC | VYes No | im0 Na $170
MRC ™ Yes | %080 5014 $0.78
MRC Yeu Yes | 085 so13 $0.72

NRC Yes No | = $1.70 _ N 8170 °

MRC Yes Yes _$400] goe1 N
MRC | VYes Yeo | $380] 3000 $330
__MRC _ Yes _ Yes | $85 0% 22
MRC Yes Vs 30| soss 2
NRC Yes “No $520 NA $520
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4O

[ 1 -z
e _| BiEng | Resals | Discowmt otz Avouted Resale | :
| Ceo SarvicaDuacription =~ | Type | Posllion | Peshiss Kis Cont LI
FL |GTE fl-_—-r'o-n—l'-u-lb*b ™R | e Yes 00 3012 5068
FL |GTE haghiine Posilion HusdPes Line/38 Mo o MRC Yeos _Yes 073 $0 11 $064
FL |GTE | [Wasiine Poslion HuPer Line@0884Mo. | MRC | Yes | Ves w7 son $0 59 =
FL |GTE | |Code Call AccessPer Conscle - NRC | Yes | No $1600| NA $16 00
FL |GTE | |Amendant Call Transier®Per Line NRC Yes | No $1%0 NA $190
FL |GTE | |Amendent Call TranslerPer Linaio Mo. & 38 M| MRC Yo Yes . 9% 3014 s078
FL |GTE | |ASendant Cal TranslerPer Line/80 & 84 Mo. MRC Yo [ Ves e[ 3013 072
FL |GTE | [Selecive Conteel of FecllisefPer Cusl Grewp NRC Yes | Mo  $000 NA $30.00
FL |GTE | |Sel Coni. of FacPer C. Grplie. & 55 v MRC Yes Yes . $1300] 2 s1 @ $11 01
FL _|GTE | |Sel Comit. of C. Mo. MRC Yes Yes |  s121s|  ses $1080
FL _|GTE | |Sel. Coniil. of FacPer C. Grp/84 Mo. MRC Yes | Yes | = $1259] 19 $1050
FL |GTE | Listed NumberPes Number NRC Yeu No il 8]  NA D.00
FL |GTE | Uisted D MisPus Nuodo Mo MRC Yes Yo |  $1m| w2 $1.61
FL |GTE | | Listed Dir. MiaiPer Nbu/38 Mo. MR Yes Yes | = $185] s02e $157
FL |GTE | |Mid Listed Dir. NbafPer NbeS0 Mo. & 84 Mo. MRC Yo Yes ) $028 $152
FL_|GTE Ima—w NRC Yoo N | #ime NA $1.90
FL |GTE | |night SerdcePer C. ., 38, 80, 84 Mo. MRC Yes | Yes | ) $060 3.
FL_|GTE n-l-n- thao NRC Yes No | $3800| A $38.00
FL_|GTE | [Pos. Muede BusyPer MB Keylio Ao MRC | Yes Yeo | uso| s S L]
FL [GTE | ﬂ__gg__mm MRC You Yes | %400  soei 2
FL_|GTE MRC | VYes | Yes 85 0s7 $3.18
FL_|GTE F_.____!_l!'-lQL-l!_dh M Yes Yes | 2§30 054 $298
FL_|GTE Trunk Answer From any StalonPer Cust. Group NRC __ Yes_ M |  $i70| NA $170
FL [GTE | |Trk Ans. from any Sta/Per C. Grpido. Mo. _MRC | Yes | Yes . heo $0.24 $138
FL 'GTE Tik Ans from any StaPer C Grp/38 Mo MRC Yes _Yeu . $155 $024 N
FL GIlt Tih Ans fiom any StafPer C Gip/S0 Mo MRC Yes Y $150 $0.23 127
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GTE OPERA DEA?IIITEIS | %

_ RESALE DUCTS & SERVICES BY STATE <z T
I E SOUTH | FLORIDA l

- ] ) i LT

8| Co Serdicaluacription =~ | Type | Pesltion | Peslies Rate Cost Rase
FL [GTE | |Trk Ans. om any Sta/Pes C. Gp/B4 Mo _ ] MRC Yoo | Yes $1.45 $0 22 2

FL |GTE Trunk Group Busy LempaiPer Trk Grosp NRC | Yes | No $16.00 NA $16 00 21

FL [GTE | |Trunk Group Busy LampefPer Tk Grpio Mo | MRC | Yes Yoo | ol o7 $407 =

[FL_|GTE | [Trunk Group Busy LampePer Tk Grp38Mo. | MRC | Yes | VYes urs|  son s

FL [GTE | |Trunk Trk Mo. MRC Yes Yes $4.70 072 $198 =
FL |GTE | |Trunk Gioup Busy LampafPer Trk Ciz=24 Mo MRC You Yes $4.60 $0 70 $3 %0
FL_|GTE | |Amendant Cemp-OnfPer Line NRC Yes “No $1.90 NA $190
FL |GTE | |Asendent Camp-OnfPer LineiMo. Mo. MRC Yes Yes $0.10 $0 02 $008
FL |GTE | |Amendent Camp-OnfPer Line/38, 60, & 84 Mo. MRC Yes _ Yes _$0.05 $0.01 $0 04
FL_QEJ _ | Anendant 1D of incoming Cal¥Per Cust. Grp. NRC | Yes | No $1800) NA $16 00
FL |GTE | |Anendent D of inc. CallPer C. Grplo -Mo. MRC | Yes Y |  §075] 0. $064
FL |GTE | |Amendent ID of inc. CalPes C. Grp/38 & 60 Mo. MRC Yes Yo | = s070] $0 11 $059
FL |GTE | |ASendaniDolinc CoPwC.GipB4Mo. | MRC | Yes | VYes $085|  $0.10 055
FL |GTE | [Amengant Dect Staion SelectPer Cust Group | NRC | Yes No __ _$w00] NA $16.00
(FL |GTE | |Amendent Dir. Sta. SelectPer C. Gepiio. & 38 Mo|  MRC  Yes Yes ] $105] so18 $0.09
Ii_cte Allsndasd Dif_Sia_SelectPer C. 884Mo. | MRC Yes Yes “$100] s015 $0085
FL |GTE | |Station Confsrence-8 C-wolledPelin| NRC | Yes | No ) $1.70| NA $170
IF_L__ GTE | |Sta. Conl.-6 Wey/Sta. Contv Ao.-Mo. - MRC Yes Yes |  s188] s02s $1 40
FL |GTE | [Ste. Coni.8 Coy/38860Mo. | MRC | Yes Yes $160] 5024 s
FL |GTE | [Ste. Coni.-8 Wey/Bia. Coniv 84 Mo. MRC Yes Yes 55| 024 $131
FL |GTE | |Distincive RingingPer Line NRC Yes _MNo ] 0 70| 2 NA $170
FL |GTE | |Oistincive Ringing®Per Linafo_ 36,60, & 84 Mo. | MRC Yes Yes | = s005| som $0.04
FL |GTE | |[Distinciive Coll Waling/Pers Line | NRC | Yes | No _$1.70 NA $170
FL IGTE | |Distinctive Call WalingPer LinaAio., 35,80, 4 84 | MRC Yes Yes _ $0.05 $0.01 $004
FL GTE Unsioim Call Distribution/Per Group NRC Yes | MNo_ $35 00 NA $35.00
FLGTE Ui C ot Destisbubon/Per Masn Stabon NRC Yes Ne $520 NA 520
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| Iypa | Peslion | Peshiss Este Cost Rate '
MRC |  Yes Yes | $100 $0 15 $085

~_ MRC Y | Yes $095 $0 15 $0 80
MRC | Yes | Yes . $090 $0 14 $0rs
MRC Yes | Yes $0.80 $0 12 s0 68
NRC Yes Mo _ $1600 NA $16 00
MRC Yes Yes ~ $8500 $995 $55 08
MRC Yes Yeo | 38300 $9.64 $5338
MRC Yes Yes ~ s8100] $933 $5167
MRC Yes | Yes ___ 35000 $903 _$4097
NRC Yes No . $1S0| @ NA s
MRC Yes Yeo | == 0§42 $065 20
MRC Yes Yes  sA15| s083) $352
MRC Yes Yes | = $408| soe2 $.4
MRC Yeos Yes %380 $s000 $3%
NRC | Yoo No |  $50.00 NA| $50 00
MIRC Yes Yeo | __$%000( $e18 $50.82
MRC | Yes Yes — $50.00 $003 $49.97
MRC Yoo Yes _ §sec0| sae? $49.13
MRC Yes Yes _$5700f saT2 $.2n
NRC Yeou No $15000] WA $150.00
NRC Yes No | 8350 A $350
MRC Yes Yes ] 40|  $008 $0.34
MRC Yes Yes __$035) %005 $0.30
_NRC | Yes Mo | $16.00| NA $16.00
MRC Yes |  Yes $8.00 $0.82 $508
MRC Yes Yes $505 $0 81 $5.04
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Vi

M—

B Ce | Type e | L Cosl Rate

FL IGTE | |PBX Ouicaling via FRE/Per PE X T80 Wo. MRC Yeo | Ye | $5.80 30 89 49 :
FL |GTE | |PBX Outcaling vis FRSPer PE X Tri/84 Mo. MRC Yoo “Yes $575| soes s4 87 C
FL |GTE | |NPA NXX PaliarmafPer 8-digl Pallemn NMRC | Yes | No $100.00 2779 $100 00 =
FL |GTE | |Add/DeiChnge Route por NPAPallemPANXX | NRC | Yes | Mo $100 00 A $100 00 ™
FL |GTE | |Add/Del of Facily 1o Exisling Route NRC Yes | MNo $1500 NA $1500 -
FL |GTE | |Electronic Tandem Swiiching Service: | Se—

FL |GTE | |Automatic Route Selecion/Common EqpiPerSys] NRC | Yes | Mo $500 00 NA $500 00

FL |GTE | |Automalic Rie. Seleclion/Common EqpiPerMain| NRC |  Yes o 3350 NA $350

FL |GTE | [ARS/Common EqptPer Main Stalvo. Mo, MRC Yes Yes $060| 3000 $0 51

FL |GTE | |[ARS/Common EqpiPer Main Sta/38 Mo. _MRC Yoo | Yes | $05s| s00e $0 47

FL_|GTE | ARS/Common EqpiPer Muin Sta80 Mo. | M€ | Y | Ve . sesol  so0e $0 42

&Eans | | ARS/Common EqpiPer Muin SnS4 Mo MRC Yes Yes ~ s0&s| 07|  g03

FUL |GTE | |Addiionsl NPA Pallernaiper Pallern —_NRC Yes N | ®e] A  ne

FL [GTE | |Addiional NPA-NXX PellernafPer Paliem | wRC Yo | Mo _$10000]  NA|  $10000

FL |GTE | [Mulipie Patiern-Time of DmpPar Sysbem | NRC Yes No 00| Nl 2500

R MRC | Yes Yeu ~ swee| 153 847

L |GTE MRC Yes Yo [ = $800 $12) 678

FL_|GTE MRC | VYes Yo | = $700] $107 58

FL MRC Yes Yes _ %600 082 _$508

[FL NRC Yes bio 81800 N $16.00

FL |GTE | |Mul. Pstiern-Cust ConlrPer Contr Lnido. 4 3 M| MRC Yeos_ Yes _____$0%0]  so0e 0 Q

FL [GTE [ [l Paliem-Cust Contr Per Con LnB0&S4Mol MRC | Yes | Yes | s04s| %007 50

FL 'GTE | 'Expensive Route Warning Tone/Per Line NRC_ Yes _No $170]  NA $170

L TR [ RW TonePer LineMo 36 60 & 84 Mo MRC Yes _ Yo $005 $0.01 $004

' S EEETTIRY T on ¥ T BN LR Vruaw £ ouapped NRC Yes _ﬁ_l g.i NA 200
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el _mt:l:u 31

. _RESALE PRQDUCTS & SERVICES By 8 i

o _OTE SouUTH _ =2

_ - . _ iy Recats '

B Ce Servicalescrigtiea @ Type Paie i
FL |GTE | |Travel. Class Martn/Per Trk Eqpdio 38, 80,04 | MRC | $0 04
FL |GTE | |PBX Oulcaling vis ARSPer PBX Trumk NRC $16 00

FL |GTE | |PBX Ouicaling vis ARSPwr PBX Trko Mo | MRC $508 5

FL_|GTE | |PBX Outcaling vis ARSPer PBX Triv38 Mo. MRC $504 =

FL PBX Outcaling vis ARBPer PEX TriMDMo. | MRC M9 o

r;—;% MM MRC | , $407 =
FlL ARS AaHUaC hangeafer MHPA Palism NRC | Yes | MNo $250 (7Y $2500
FL |GTE | |ARS AddDel/ChangeaPer NPA-NXX Paliarmn NRC Yes o _$100.00 NA $100 00
TE | |ERWTPer Uine AT Yes _ b % NA| $4 50
A | |TOD ChangeatPer Occasion NRC | Yes | N |  s0e0] 3040
FL_|GTE | |Contral LinefPer Line - NR: | Yes o $16.00] P $18 80
FL |GTE | |Faciiies in & ReutelPer Faclly NRC | Yo | o $1500] @ Nal 51500
FL IGTE | [Faciies LovenEsch NRC Yes o [ TR N $1.70
FL |GTE | |FRS/Eachido Ms. 38 Mo 80 Mo_ 84 Mo. MRC Yes Yes ~ s005| s001 $0.04
FL |GTE | |FRS/Changes in FRLaPer Line of Trunk NRC Yeo | N s8] | $560
FL_IGTE 100 Codes NRC Yes No __§8700] 2@ NA $67 00
FL_IGTE | |AC/Commen EqptfPer Line NRC Yes e 8280 N 82 80
R ACIKommon Linaddo Mo MRC | VYes Yes | = $030| $005 $025
FL_|GTE | |AC/Commen EqpifPer Line/38 Mo. MRC Yos Yo L) $0.08 $0.34
AU lGTE | [ACCommon Eqpiffer Lina/0 Mo. MRC Yes Yes 80| s005 $0.30
FL_|GTE | |AC/Commen EqptiPer Lina/i4 Mo. MRC Yes | VYes s030 005 $0.25
A_|GTE | |Dehme Queuing/Common EqpiPer System NRC Yes No _$125000f @ NA $1,25000
FL |GTE | |Dehme QueuingQueus/Per Trunk Group Equippe| NRC | Yes No = _Si!lr _. NA $16.00
FL |GTE Deture Crsmuing/OueusPe Gusus St _NRC | VYes No | = $1680) A $16.00
FL 'GTE Deluze Queung/ONl Hook wAnNcmnt Per Line NRC Yes No $200 N/A $260
FL GIF (vtuse Quewng/ON Hook wiAncmntPer LMo MRC Yes Yeos $0 40 $0 08 $0M

Page 114
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GTE TELEPHONE OPERA'

- RESALE PRODUCTS & | 3
o GTE SoUTH | )
_ O ! =
| emy Resais :
u|co  SarvicaDescrigtion | Type Fats i

FL |GTE | |D Qusumg/Ofl Hk wincmabPer LA/38 8084 Mo | MRC $0 30
FL |GTE | |Dehme Quouing/ON Hook widmicPerLine | NRC $260 i
FL |GTE | |Dehme Queuing/ON Hook wikumic/Per Laio Mo MRC $017 =
FL [GTE | [D Queuing/ON Hesk widusicfPer Ln/38,60,84 M| MRC $0 13 :
FL_|GTE | [D Queung®ingback TonePerline NRC $260 =

FL |GTE | |D QueuingMingbeck Tone/Per Linado. Mo MRC $017

FL_|GTE | |D Queuing®ingback Tona/Per Line/36,00.04 Mo. | MRC $013

FL |GTE Recorder Asnsuncement Common Eqpiach | NRC s16 00

FL |GTE | |Recosder Ancenat Common EqpiEec.240 Mo. MRC $835

EqpdEach/38 Mo MRC $50 &2

MRC $46.50

MRC $4235

NRC | $80.00

MRC 53049

MRC 2065

MRC $20.00

MRC 2795

NRC I $8.40

MRC $0.42

| MRC $0.30

MRC $0.17

MRC $013

NRC $34.00

| _NRC | $1e 00

NRC $16.00

NRC $18 80
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EROE

Saming | Mossle | Discownt |  Rotsd | Avoided | Resok L

Typa | Pesion | Peslias Pt Cons Raw o

FL NRC | Yes No $1,50000] NA|  $1,50000 -

FL Usege | Yes Yes $0005( 000 $0 00 =

FL | NRC Yo | wo $87 00 NA $87 00 X

FL | MRC | VYes __ Yes $24.00 s$ie7 $2013 -
FL | NRC | Yes ° $0 90 A $0 90
FL | MRC | VYes | VYes $185 $028 $157
FL | NRC | VYes o $1,75000] (7Y $1,750.00
FL | NRC | Yes | Mo $87 00 KA $67 00
FL MRC s Yes $34000|  $5202 $287 98
FL | MRC Yes Yes $32500] 4073 27528
R 4RC Yes You | $1000) 34743 $28257
FL MRC Yes Yes | $30000] $45.90 254 10
FL NRC Yes No _$0.80 _ NA; $0 90
&Y MRC Yes Yes ~ sors| son $0.64
FL MRC | Yes | Yes |  $08S] $010 $055
MRC Yes Yes | $055| $0.00 $047
FL MRC Yes | Ve | §0S0| s008 $0.42
NRC | Yes No | $50000| $580 00
FL NRC Yes No _ 280 u@ $200
FL : o, MRC Yes Yes $050, 3008 $0 42
FL |GTE | [Acct Code/C. OGT Fac/38 Mo MRC Yes | VYes | $045| so007 $0.38
FL IGTE | |Accl Code/C. OGT Fac/ 80 Mo. & 84 WRC Yos _ Yes B $040 3008 $0.34
FL |GTE | lAcct Code/C EqpiPerline v NRC | VYes No $1.30| NA| $1.20
FL |GTE | |Acct Code/C. EqpifPer LineMo, 36,800,804 Mo. | MRC [ Yes Yeu . .40 $0.08 0M
FL GTE  Acct Code/C EqpifPer Change in Acct Code NRC Yes | No 16,80 A $1600
HL G Unuborm Numbenng/Automabc Alleinate Routng/E| NRC Yes _No $1,22000 N/A| $1,220.00
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GTE E OPERA | =2

____ RESALEPRQDUCTS S | mER

N —— __ GTE SOUTH | FLORIDA ] L o

. | sng | Resals | Discount [ Reted Avoeded Resaln =

M Co| | _ServicaDeacrighios =~ | Typs | Peshtion | Pealies Rate | Comt Fuate S <

FL |GTE | |UNMARMO. Mo ~°~ MRC _Yos | Yes 8300/ 3046 5254 LE

FL [GTE | [UNMARDSMD. MRC Yes | Yes 25| so3s 212 .

FL_|GTE | |UNMARSO Mo. MRC Yos Yes 20| son $169 ‘

FL [GTE | |UNMARSA Mo. MRC | Yes Yes $17s $0 27 $148 i

FL |GTE | |Uns\ARRous Sel. PulismePer Palern NRC Yo | No $16.80 A $16 80 =

FL |GTE | |UNMARRS PallenPer Tis Line Terminated NRC Yes 4 _ $8.40| NA $8.40 -

FL |GTE | |UNAARRS Pellsm®Pur Tie Line Teamidn. Mo MRC | Yes | Yes $2400 s367 $2033 v
FL |GTE | |UNAARRS PeliermPer Tie Line Term/38 Mo MRC Yes Yes 300 sIs2 $1948
FL |GTE | |UNMARRS Pullsrm®Per Tis Line Term/B0 Mo. MRC Yes Yes ... 200 $3.37 $1863
FL |GTE | |UNAARRS PulieraPer Tis Line TormB4 Mo. MRC | Yes Yo ~_g00] 32 $1779
FL |GTE | |UNSARPer Feclly for Auto Overiow NRC | Yes No __ sem0| N $1680
FL |GTE | |Roule Selection Pellsrma/Pu Line NRC | Yes Ko %13 NA $135
FL |GTE | |Route Selection Pellerma/Per Lineddo Mo ARC Yeu Yo | 00| 000 $0.51
FL |GTE | |Route Selection PaliermafPer Line/38 Mo MRC Yes Yes | = $035] soos $0 47
FL IGTE | |mmmmun MRC Yes Yes $0.50 $0.08 $042
FL [GTE | |Route Selsciion Pelisrma/Per Line/4 Mo MRC Yes Yes | 3045 $007 $038
FL |GTE | |Traveling Class Marta/Per Trunk NRC Yes [ _$200] na $200
FL |GTE | |Troveling Closs Maria®Por Trklio 23,60, 84Mo| MRC | Yes Yag 3005 $001 $004
FL |GTE Aers Pallam | NRC Yes o . $2500] NA $25.00
IFL |GTE | [Auio Alermate Trkin NMRC | Yo | Mo | _$1500| NA $15.00
FL_|GTE | |Aule Allomale monnetek | NRC | Yes | No __$1500] @ WA $15.00
FL _|GTE | |Facilies _ NRC Yos No | $725.00 NA $725.00
FL [GTE | |[Fec MgWCommenEqpPerSystem | NRC Yes No < $500 00 A $500 00
FL [GTE | [Fec MgWC.EqptPerSpaMo Mo | MRC | Yes | Yes |  $29000 $44.37 $245 83
FL 'GTE ' 'Fac Mgt'C EqpifPer Sys/38 & 80 Mo MRC Yes | VYes_ $285.00 $431 61 $241.40
FL GTE  Fac MQVC EqpéPer Sys/8d Mo MRC Yes Yoo $280 00 $4284 $237 16
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™R N
‘ _ GTE HONE OPERA HEADDYMARTERS 25
-  RESALE s& BY STATE ' -

e SOUTH } FLORIDA -

- SRS VRS (NS N :

s = Bing | Resaie | Discownt |  Rotod | Aveided | Rezale i

___Service Duacrighien _Typa | Poslios | Peslies | Rate | Cowl Flatm T

Trafic Dsta © Cust. Location/Estsblshvnent NRC Yes Mo ~$1200.00| NA|  $120000 L

Trad. Date to Cust. Loc/C. EqpiPer Sysiem | _NRC Yes No |  $150000 NA $1,500.00 o]

Tral. Dats to Cust. Loc/C. EqpaPer Syalo. MRC Yes Yes $24500] $374as $207 52 X

Tral. Deta to Cust. Loc/C. EqpiPer S1w/388084 | MRC Yes Yes $240 00 $36 72 $203 28 =

Tral. Dais to Cust. LocPer NRC Yeu o $1680]  NA $16.80 ;
Tral. Dein o Cust. Loc/Per FGEAS. 388084 Ms.| MRC Yes | Yes $55.00( $8 42 $48 50
Ao Coadl AsssanceEs > Zemomen NRC Yes No | g58500] NA $585 00
Aulo. Cii Assurance/C. EqpiiPer System NRC Yes No _ f271000( N/A $270.00
Aulto. Cid. Asswrance/C. EqpiPer Syaio. Mo. MRC Yes Yos _ $310.00] M7 $282 57
_ |Auio. Cit. Aesasance/C. EqpfPer Sye/38 Mo. MRC Yes Yes _$30500] $4867 58.34
Aaio. Cit. nce/C. EqpiPer S0 & 84 M| MRC Yeu Yes $30000]  $45.90 $254 10
Auto Cit. Assusrance/Per Fecilly Group Equipped | N iIC Yes No I TTY $16.00
Auio Cit Assasance/Per FGEAMD. Mo. MRC Yes Yes _[ﬂlﬂl B K] 847
Autio Ciit. Assasrance/Pes FGENS Mo MRC Yes Yes _$850] @ $145 $8.05
Autio Cit. Aemsrance/Per FGE/SD Mo. MRC Yes Yes _ 8B s $78
Auto Cid. Assasance/Per FGEAM Mo MRC Yes Yes ~ $900 1.3 $762
C st 1000 EstablisivnenyPer NRC Yes o $0500] N $8500
C-Nat 1000 Each Bus. Line Term. in System NRC Yes No _ $1000] N[ $10.00
C-Nst 1000 Esch Sus. Line Term in Systemids. |  MRC Yos Yeos $1125]  sin 953
C-Nat 1000 Feshwe Change ChgfPer Line _ NRC Yes No _$300]  NA $3.00
Line NRC Yes No |  s300] N $3.00
Call Forwarding Vesisble/Per Lineo Mo MRC | Yes Yo $0735|  $0.11 $064
? Dinfing/Per Line _|_NRC | Yes No 5300,  NA _$3.00
Cinvemence Disling/Per LineMo Mo MRC Yes Yes $0.50 $0.08 $0.42
e Anyeet Per | wwe NRC Yes .No $300 NA $3.00
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__  GUETELEF OPERA ___"_%1!!‘!" R
) . RESALE UCTS & $E oyswav€ | ! T
o  GTE SOUTH | FLORIDA Y5
- | oEmg | Ressle | Discoust Retad Avocsd Aesals =
M| Co  BervicaDeacrighien @~ | Type | Peclics | Pasllies e Comt Fake ~ £
FL |GTE | |Anemate AnewerPer Lineiio . - MRC | Yes | Ve | 8275 $0.42 233 <o
FL |GTE | |Call Pick-Up/Per Pick-Up Group _ NRC Yes | Mo $10.00 NA $10.00 <
FL |GTE | |Cal Pick-Up/Per Linaio Mo. - MRC Yes | Yes $0.75 $0 11 $0.64 "
FL _|GTE | |Toll Restricion®Per Line o NRC Yes _No $3.00 (1Y $3 00 2
FL_|GTE | [Toll Restricton/Per Lineo.3do. __ MRC | Yes Yes | $0.50 $0 08 $0 42
FL_|GTE | |Opionsl FestweChangeChgPerline | NRC Yes | No | $300 NA $300 <
1 | |meceSensous Service Arrangements: — g )
_}___ | [Custom Caling Service: e N
FL |GTE [ [Call Waling and Call FowardingRes. MRC Yes Yes _ | __$A25| 065 $3.00
FL |GTE | [Call Walling and Speed Caling (8-Cods)Res. | MRC | Yes Yes | = $425] s0es $3.60
FL |GTE |  Call Wailing and Speed Caling (30-Code)Res. | MRC Yes Yo | $ars|  somny) U
FL |GTE | [Call Waillng, Call Fwd., Spd. Call (S Code)Res. | MRC Yes Yo _§a70 $0.72( $198
FL |GVE | |Co¥ Wailing, Call Fud, Spd Call (§-CodepBus. | MRC Yes Yes 12  $110] $8.10
FL |GTE | [Caa Call Fwd. Call (30-CodepRes. | MRC Yoo Yes I $0.87 “e
FL GTE | [Cad Call Fud. Call MRC Yes Yes @ > $6.95
 |FL_IGTE | |Call Walling, Call Fwd., 3-Way Caling and -
IFL_IGTE Spead Calling {8-Code)yFies. MRC Yes Yo . _$888| som $504
= Cail Waling, Call Fwd., 3-Wey Calling, and _ iy RS
FL |GTE Speed Caling (8-Code)Bus. MRC Yes Yes - s885] s $7.58
Call Walling, Call Fwd., 3 Wey Calling, and — _ ! . B it
FL |GTE | | Speed Caling (30-Code)Res. MRC Yes Yes _ 88 $1.08 $589
FLG_& [ |Cali Waling, Call Fwd, 3-WeyCaling and | - N S
SpeedCallng(W0Code)Bus. | MRC | VYes | Ves | $095] §1%2 _§843
FL 'GTE ' 'Smarlest CalfRes MRC Yes Yos $825] $128 86 99
L GIE Sinaitest CalBus MRC Yes Yes $1125 $172 $0 53
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| | &
STATE ’ | < I

| Biling | Resale | Discoumt Rzl Aveided Resale ' T

| Type | Peslies | Paeciies L Cont ke =
_MRC | Yes _ Yeu R_F-) $142 $783
MRC Yes Yes $1285 $198 s1097

_MRC | Yes Yes 3 172 $953 ™
MRC Yes Yes $1425 21 $1207

MRC Yea | Yes $1225 $187 $1038 i
| MRC | Yes | VYes $1525 21 $1292
_MRC Yes Yes 595 0N $504
__MRC Yes | Yes $5.00) $0 77 $424
MRC Yes | VYes W] j108 S0
| MRC Yes Yo . as ¥ §7 58
MRC Yes | Yes | = 005 $152 $843
MRC Yes Yes | TS| 1 141
MR Yes Yeo | = 3132 203 s
| MRC Yes Yo | 8500 som “u
MRC Yes Yes | = %800] S0 $508
MRC Yoo | Ve | . Roo] N $160
MRC Yes | Yes | = R80| 048 Q¥
_MRC Yes Yeo | = S200] 03 $100
MRC | Yes | Y | = 5200 $0.43 2y
MRC Yes Yeo | ~ $300] soes 254
MRC Yes Yes $4.00 $061 3k )
| MRC _Yes Yes ____$0o| $0.61 $I9
| MRC . Yeu_ Yo | = R& ¥ 20
MRC Yes | Yes | $100 $024 $»
MRC Yes Yes $4 00 $o61 3%
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|

!
.L! - _l : |

N Co _Bate Cesl Rade =
FL |GTE $0 13 $140 773
FL_IGTE $754|  $11s 5839

FL IGTE $500|  $077 $42¢ :

FL_|GTE §7.19 $119 $860 2
L _IGTE | $641) _ 088 $543
FL |GTE 25 $500| $077 $424
FL IGTE | | $S01 o $719] 110 $609
FL |GTE [ ' N $592]  som $501
FL |GTE | | 50.1-80 hows, MghWWeskend | Ussge | Yes | VYems 8800 w77 M2
AJGTE| |OwoOmownOsy | Usge | Ve | Ye | _geis] " soss 2
FL |GTE | | Over 80 hows, Evening p- Ussge | Yes | Yes | 48| $084 $4 84
FL |GTE Over 80 howrs, MightWeshond ] Usege Yes Yes |  $500 $077 $424

[ | _|Twee-Year Contract i — — i

A _|GTE 0-10 hours, Duy s Usage. Yes Yes $1038] s$1% s
FL IGTE| | O10houn Evening =~ | Usage Yo | Yes 88 $1.32 $732
[RL|GTE 0-10 howrs, MightWeskend Usag Yo | Ye | = $500] sSOT7 M2
FL _|GTE 10.1-25 howss, Day . _ Yes Yes $808] $123 $8 8
TE | | 10.1-25 hows, Evening e Yoo Yo | 1A $1.15 %%
FL_|GTE 10.1-25 hous, NighiWeskend Usagyn You You S §$500( som? $4.24
FL IGTE | | 25.1-50 hows Day Usage | Yes _Yeu _ _ 9887 $105 $s.02
FLIGTE| | 251S0hounEvening =~ | Usage | VYes _You | o4  s088 59
FL_IG] __25.1-50 hours, Nigh¥Weskend | Usage | Yes Yes | _$500| so77 24
L |G 50 1-80 hours, Dey Usage Yes Yo _ _ _$8.35| $0.97 $530
FL GIf 50 1 80 howrs Everng Usage Yes Yes > 92 $o9 $5.01
" “ TR s N Weebeiu) " Usage Yes Yes $5.00 $077 “2u
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A1
- _ RESALE PRODUCTS & $&! STATE ;
B ] GlESOUTH|FLORIDA | )
T oy | s [ Ooou | Mot | Arwnd | ene 53
Iype | Poslies | Peslien | Rae Cost Raw L
Usage | Ve | Ve | sn we 90 Iy
| Usage | Yes Yes . $548] OB $464 s
| Usage | Yes _ Yes $500 077 M2 B
NRC | VYes No | $10.00 NA $10 00 e
MRC Yes Yes $300] $046 254
NRC | Yes bio $1000]  NA $1000
NRC | Yes o $1000]  mA $1000
MRC . Yea Yes 200 0N $160
NRC | Yes No |~ $35000] mA|  $35000
MRC Yo Yoo | $1750] 268 $1482
NRC | Yes Mo $18,000.00 _NA|  $18,00000
MRC Yes Yes _____$3%000] $5087 101
NRC Yes ) $350000)  ma|  $350000
MRC Yes Yes ~_§7500] s11.48] 8353
NRC Yes Mo $150000| = NA{[  $1,50000
MRC Yes Yes ~ $30.00| 50| $25.41
NRC Yes Ho $1,200.00 _NA| $1,200.00
MRC Yes Yeo |  $500 88 2118
NRC Yes No $1250000)  NA| $12,500.00
MRC | VYes Yes __§20000, $000 $180.40
_NRC Yes No |  $80000( = NA $800.00
ALl Aumnkary Controller lor 5 Addl Units/E ach MRC Yes _Yes $1500 $2.30 s$i2n




= GTE TELEPHONE OPERATIONS HE E
1 i T mesmE & STATE
T_ - _GlESOU'M|FLomDA |
a— = = SRR ST oS -_-7—‘r777 TS &
- ] - .. | bing | Messks | Discoumt Retad Avoided
(m] co  ServicaOescrigtion | Typs | Peshion | Pesies | R Cont
FL_|GTE AL| Dimpley UniVEach - NRC Yes | No $1,000.00 NA
FLIGTE| AUDsployUnMEsch = | MRC | VYes Yes $2000 $308
FL |GTE | |ALI- CAD interface/Each _ NRC Yes ___No $800.00 NA
FL _|GTE ALl -CAD nterfacefEnch MRC | Yes Yes _ $1200 $184
AL |GTE PSAP Equipment with ACD Capabilly N A . N
FL |GTE | |Comwnon EquipmentPer PSAP NRC | VYes No $80,91000 NA
FL |IGTE | |CommonEquipmetnPer PEAP = | MRC Yes _ Yes $262 ( $40.00
FL [GTE | |AN Dupley UniEach - NRC Yes N | $385 00 NA
FL_|GTE | | AN Dapley UnEach h__ MRC | VYes | Ves $16.00 5245
FL |GTE | |ASendent ConsolefEach T NRC Yes No | $1.71000 NA
FL |GTE | |ANendentComsolefEsch MRC Yes Yes T s1500] 1148
FL_|GTE | |Supesrvisos TerminalEach _ NRC Yes No _$2,10000] _ NAA|
A _|GTE | |Supervisos TenminelEach MRC Yes Yea ___$12000 $18.38
L |GTE | |CAD imeriacefEach el NRC Yeu No " $1,52000 A
AL |GTE | |CAD interfaceEach MRC Yes Yes 98500 895
FL |GTE | | /-Digh Emer_Nitx_Term on a Conscie/Ea. Nix MRC Yeu Yes | 000  $1.38
FL JGTE | [Printer with ACD iterface/Ench NRC Yes [ ~ §187000] N
FL |GTE | |Printerwith ACD iterfscefEach MRC Yes Yes — s000]  $1071]
__Yes | No $12500f] = NA
Yeo | No | 5000 NA
Yes __No $375.00 A
Yes ____'g $500.00 NA

$1,000 00
$1694
$500 00
$1016

$69,910 00
$221 91
$1355

$1,710 00

$2,10000
$10164




Issue Date 12/04/97

MR
, o
- "
t * =
<
R
EY »

*OHE

g Bl
N
P

|
!
|

1t

8
$
5
g

A
¢
¥
|
|
||
5
3
T
‘ﬂ
§
B
8
dl-404-

i

|

b3
¥
| |
L |
|
o8
D
P
R
g
o
'

i
|
BER
X8RI
:

I
!
|
i

5 (58
i
| |

gl

%!
']
5
N
voses
i
| T

3

¥

|

|

|

|
i
Fg
X
|

[
I

L
[

J!

i
g
'si'aﬂ

F
!

|
|
3
;

-+

:
|
EEEEE FEEEE 3¢
§
)

L |

|
|

588 BEEEN 59

;
‘
i

i
FFEF FEE
3
b

$
¥
i
QP
3
1
i
3

b0O L i al Channels

Page 126



Issue Date 12/04/97

* i GTE 0 mm E S | =
* RESALE PRIDUCTS & SERVICES BY STATE | )
R GTE SOUTH ; FLORIDA
| ey ek | Ocows | At | Aveed | fessn 21
n| Co v Dubisipiies | _Type | Pesllien | Pesiiee Raty Cost LT 5=
eMEe | MRC | Yes | Mo $0750 A $387 50 s
24 Mie = . _ ] IRC | Yes | No 84375 NA $843 75 =
M MBe __ | MRC | Yes | No $1.00125 WA $103125 L
L1 , ] MRC | Yes | No $1,41075 NA $1.41875 3
MRC Yes . $1,808 25 NA $1,808 25
[ MRC | Yo | W | $1170 NA $11 70
MRC Yeo | MNo $1200] @ NA $1280
MRC Yeos No B e ’lgj_n_ — ._“1 $13
MRC Yes | Mo | $1400( = Al $1400
i MRC Yes No . $eSs] 0 N $1455
b “MRC | vya [ we | e M $2340|
MRC Yes No | = §2580 NA 2580
MRC Yeos No SBN 2 N $26.70
MRC Yeu No _.___SM0| N $28.00
__ MRC Yes Mo e 0w $20.10
Add) TermiSame o8 1ot Term/2 MRC Yes MNo R 1Y . Y $1.08
Addl Term/Same Bidg @ 19l Term2-wireparpre | NRC | Yes No $1500f = NA $15.00
Addl Term/Same Bidg ss 1ol TesmM-Wiralper v~  MRC Yes | HNo | = 8375 2 NA $375
m__gm MRC Yes | No __ 81500 N $15.00
GTE | |Addl TYerm/DIll Sidp/Same Prop 2-Wireiper prem | MRC Yes No $4.13 NA $4.13
| |Addi Term/Olll Sidg/Same Prop2-Whelperprema | NRC |  Yes No __ $3000 NA $30.00
Addl Term/DIf Bldg/Same PropM Weelperpréem | MRC | Yes | No | $8.25 A 0
Addi Term/Difl Bidg/Same Propid-Wire/per prem | NRC Yes ___No $30.00 NA $30.00
FL GTE Teuns Same Bidg as 13! 2 Torms/2-Wire MRC Yes _No s NA 275
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. o Discount Ratad Avestod Resale -
®|Co __BervicoDuacriptien Pasliss .7  Cest P =
FL |GTE Seme Bidg ss 19t 2 Terma2-Wire NRC Yes Mo $30.00 NA $30 00 =
FL |GTE ,,Ig!a--_g_mzr-—n-u- MRC Yes o 750 NA $7 % 5
FL [GTE | |Terms Same Bidg es 1ot 2 Termal-Wise NMRC | Yes Mo $30.00 WA $30 00 =
FL |GTE | |Tesrms DI Blig/Same PropPerChannei2-Wie | MRC | Yes | No $413 NA $413 i
FL |GTE | |Terms Ol BiipSeme PropferChonnai?-Wre | NMRC | Yes | No $30 00 NA $30 00
FL |GTE | |Tesrma DN ChonmeiiWie | MRC | Yes | No $825 NA $825
FL |GTE | |Tesms i Bidp/Same PropPer Channeii-Wie NRC Yos _ No _$000 N/A $000
FL |GTE | |AdH Terma/Same Bidg ss 1at Term2-Wise MRC Yeo | Mo s188]  Na $108
FL |GTE | |Add Termm/Same Bidp as 19t Term/2-Wise NRC Yes No ~ _$1500] L) $15.00
FL_|GTE | |Addl Verwa/Same Bidp ss 191 Termid-Wive MRC Yes No | = $75] A 75
FL_|GTE | |Addl Terma/Same Bidpos istTormid-Whre | NRC | VYes | No __$15.00] NA $1500
FL_|GTE | |Brdging/Seme Bidg/Sems Premises MRC Yes No | = $438] N4 $418
FL |GTE | |BridgingSeme SidgSame Premises NRC Yes No | = 23500 @ N $2500
FL |GTE | SheionBane Pemisss MRC _ _Yes No 8438  Na "N
FL |GTE | |Bridgingthddl Station/Sasne Premises NRC | Yes No | = §2500] = NA $25.00
FL_IGTE Seviss il MRC | Yes [ 15| 0 N pi ls
FL_|GTE | |Seriss S180nissoic ChiFined RERC Yes No _ . 538001 @ N $2¢.00
FL |GTE | |SerisaCi00neoicChEaALMEs | Usage | Yes No % _NA $1 50
I&QIE__ Seriws §1ECH Eqpbilint. Amgl. up 10 S0R-sch MRC | VYes | Mo | = $3S84] 2 NA $35.94
FL |GTE | [Sesiss 6388/Ch Eqpiepester CallnEach MRC Yos No | s100] @ ma $100

Fracionsl T-1; - I
T 1 ioce __ B [
’_n‘ [cTE 2058, 204, 456, 4u84, 650 04 Kigs | WRC | Y | e | $450.00| NA| 345000
FL IGTE 2x58 or 2484 Kbps 1 s Yo | N0 |  s02Ts pa $103.78
FI GITF 4156 o 4ud Kbps MRC Yes ~_No $1|l!. bl “Ill“
' a et hetd Bige MRC Yes .No $119 390 A $11939
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L2 Rwsaded
Rate Cont

$550 NA

8 30 NA

$7 50 NA

| MRC $12.00 MA

MRC $10.00| NiA

MRC $25.00| NA

MRC 310000 N

| MRC _$11000] 2 NA

MRC No $11900[ N

13 MRC No |° 38000 @ ma

FL_|GTE 4S8 or 4uld Khps ] MRC | Yes | No | $9000] = NA

FlL of B4 MRC Yes No $10710]  NA
OPP - Five-Yoar Plan: . BN
Local ChammelEsch: I e

FL |GTE 2458 er 284 Kbps MRC Yes No _ _$8100] NA

FL_IGTE 458 or 44 Kbps _| MRC Yes No | ___$8800) NA

A _IGTE x50orGuB4kbps 0| MRC Yes o . NA
inlerexchange Prwate Lme Service | O e T

SynchiuNet Senace (41 1o 60 Months)
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$5 50
$7 50
$1200

$1800
£2500

$100 00
$11000
$11900

$99.00
$107 10

$81 00
$85 20
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|og o Fued
GTE | | -24Kbps,881hpe, 10200ps |

“

gy

g.gguulcm wasenal

Mode T

|
|
|
]
|
|
|
|
T
|
1

| 24v0pe, 00 0ps, 19200 | MRC |
= 11 ——— | L

|

seOKbs

[
|
1

I
|
|
|
|
l

i

i

8
|

-2.4 Khps, 8.6 Kbps, 192 N

-S80Kbps
Optonal Features & Funclions'
Muitg ot SerwcePer Local or Inleroic Ch Bndgeyd

£ 58 8
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8% F £ FE £F £E

$44 50
$55.00

$8 50
$22 00

$17.00
$30.00

$1.00
$2.00

$1700
$30.00

$1.00

$200
$17.00
$30.00

$1.00
200

LL90-HL -

db=FAad -
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_ ¥ STATE
o) Ce o leevis Oesotigles | Iypa | Peslien | Peshies Rate
FL |GTE | | -24Kbps, 06 Kips, 192)bpe, 560Kbps | MRC Yas __No $12.00
i i Secondary Channel CapshilyPerlocalChanel | | | .
FL | | -2.4 Kbps, 0.8 Kigs, 192 Kips, 580 “MRC | Yes | Mo $13.00
] et P S =
i Dmconfinued intsrenchange & inerlATA Privete Lihe I
1 | |Frectoned¥-%: =~ =0 DY | S S [—
|| [Locsl Channelesch: T3
FL |GTE 258 284, 4650 484 &S0, GuB4Kbps | NRC Yeu Ho $450.00
FL [GTE | | 2x560r2u84 Kbps _ | MRC Yes Mo _ $103.78
FL |GTE | | 4x58 or 4u84 Kbps . MRC Tou o $111.50
FLIGTE | | &S8or@uSdiips MRC Yoo N[ $119.39
. _ | nterofice Channel (Pes AL Mile o1 Frac ) R
LIGTE| | 256284 iape MRC Yeo | M | %0
FL |GTE | | 4x58 or 484 Kipe [ MRC Yes N | w0
FL [GTE | | %56 or 0ubd Kips MRC Yes w | s
|| |niesclice Channel Termiantion/Each: | | - . R
FL |GTE | | 2x56 or 2284 Kips | mRrC Yes [™ ~ $12.00]
|FL_|GTE 4256 o 44 Kbps _ | _MRC Yes Mo |  $18.00
FLIGTE | | GSOorGuB4ibps _ | MRC | VYes | WMo |  $2500
OPP - One-Year Plan: T S
Local CrwmmadE ach. — : s
FL_|GTE 2058 or MRC Yes PO ___ $100.00
FL |GTE | | 4x580r4uBd Kbpe . | _MRC Yeu i $110.00
FL |GTE CS6orCuB4ibps | MRC | Yes No $119.00
. OPP - Thuee-Year Plan [
L in al ChannelE ach
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_Aw
Cost
NA
NA
N/A
N/A
. NA
L PUA
[ NA
_ NA
[ NA
[ NA
[ Na
[ NA
.
[ NA
... NA
__ NA

$1200

$1300

$450 00
$103 78
$11150
$11939

$1200
$1800
$2500

10000
$110.00

$11900
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GTE TELEPHO!

o RESALE ! =z
N I Ratat | Avoidod | Revei 3
___ServicoDescriptien = Rate Cost Rustp L

§
8
333
§
8

8100 NA $81 00
$88.00 NA $28 00
.20

-1 = — 1 R O
Foonotes 1 T
(1) The retall rates sbove do not include the
Carrier Access Line Charge (CALC). The ALEC
will be reaponaliie ks the business of (ssidential
chasge, $8.00 and §3.50 respactively. B S T
— SRR, ) - —— - —
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APPENDIX B
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS

The following services are offered by GTE fc - purchase by UNICOM, where an
individual item is not superseded by a tariffed offering.

NRC MR

1. 9-1-1 Selective Router Map $125.00 na
Provided is a color map showing a selective router’s
location and the GTE central offices that send their
8-1-1 cali to it. The selective router and central office
information will inciude CLL!I codes and NPA/NXXs
served. The map will include boundaries of sach
central office and show major streets and the county
boundary. Permission to reproduce within the UNICOM
for its internal use is granted without further fee. Non-
tariffed price.

2. PS ALI Software $790.80
A personal computer software program running on
Windows 3.1™ for formatting subscriber records into
NENA Verison #2 format to create files for upioading to
GTE's AL| Gateway. Fee inciudes software, warranty
and 1 800 872-3358 support st no additional cost.

3. ALl Gateway Service $135.00 $38.12
Interface for delivery of ALI records to GTE's Data Base
Management System. This provides a computer
access port for UNICOM to transmit daily subscriber
record updates to GTE for loading into ALI databases.
It includes support at 1 800 872-3358 at no additional
cost.

4 ALl Database Tariff Tanift
This is a tariffed offering, to be found in each state’s
Emergency Number Service Tariff.

5. Selective Router Database per Record Charge Tariff Tariff
Fee for each ALI record used in 8 GTE selective router.
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.

UNICOMRA FL B-1
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6. MSAG Copy
Production of one copy of a 8-1-1 Customer's Master
Street Address Guide, postage paid.
a. Copy provided in paper format
b. Copy provided in flat ASCII fik on a 34" diskette

NRC

$238.50
$276.00

$54 00
$38 00
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APPENDIX C

SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE

followmg dosmbu gcnorully tho op vauom support wutm th.t GTE will use and

the related functions that are availab. s for ordering, provisioning and billing for
resoid services. Except as specifically provided otherwise in this Agreement.
service orderning, provisioning, billing and maintenance shall be governed b, 'he
GTE Guide. Before orders can be taken, UNICOM will provide GTE with its
Operating Company Number ("OCN") and Company Code ("CC") as follows.

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by
Belicore or number administrator) on the ALEC Profile. The GTE Guide
provides the necessary information for the ALEC to contact Belicore to obtain
the OCN. There are no optional fieids on the Profile.

(b) Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed UNICOM must provide the OCN and
Customer Carrier Name Abbreviation ("CCNA®).

1.1 Operations Support Syatams for Resold Services

111

UMICOMRA, FL

UNICOM will also be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
imerface. To initiate an order for these services, UNICOM will
submit a Local Service Request ("LSR") from its data center to
GTE's Data Center using an electronic NDM interface. f no NDM
interface exists or if the UNICOM chooses to establish a separate
NDM interface, the UNICOM must request an NDM facility. For
new entrants that elect not to interface electronically, GTE will
accommodate submission of LSR orders by facsimile, E-mail,
Iinternet or a disl NDM arrangement. An LSR is very similar tc an
ASR, except that it will be used exclusively for line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC
centralized service order processing centsr electronically.

mw&wummmm-num GTE customer
to UNICOM or to request service for a new customer who is not an
existing GTE customer. Depending on the situation, different
information will be required on the LSR. LSRs for a conversion of a
GTE local customer to UNICOM must include information relating
to all existing, new and disconnected services for that customer.
including the customer's name, type of service desired, location of

C-1
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service and features or options the customer desires. UNICOM will
be able to obtain this customer information after GTE has received
the customer's written consent as specified in Article V.33 For
service to @ new customer who is not an existing GTE customer.
the LSR must contain the customers name, service address,
service type, serv 2es. options, features and ALEC data If known,
the LSR should include the telephone number and due
date/desired due date.

While UNICOM wouid have its own customer information and may
have the SAG/GTE products on tape from GTE, UNICOM would
not have the due date or new telephone number for new customers
since that information is contsined in GTE's systems. Therefore. a
process is required to provide this information to UNICOM. GTE
itseif does not have uniform access to this information
electronically. Until GTE and UNICOM have agreed and
established electronic interfaces, UNICOM agrees that an 800
number is the method that will be used. The 800 telephone
number will connect UNICOM directly to GTE's NOMC service
representatives. When UNICOM receives a request for basic
services from a new local service customer, UNICOM will call
GTE's NOMC through the 800 number, and, while the new
customer is on hold, GTE will provide the due date for service and
the new telephone number for that customer. At the same time,
UNICOM will give GTE the new customer's name, service address
and type of requested service (i.e.. R1, B1). GTE will enter thai
information into its SORCES or SOLAR sarvice ordering systems to
be held in suspense until UNICOM sends the confirming LSR.
UNICOM will then retum to its customer hoiding on the line and
provide the due date and new telephone number.

After concluding the telephone call with the new customer,
UNICOM will compiets a confirming LSR for the new service and
send it electronically to GTE's data center for processing. Upon
receipt, GTE will match the LSR with the service order suspended
in GTE's system, and if there is a match, GTE will process the LSR
After the LSR is processed, GTE will transmit confirmation
electronically to UNICOM through the NDM that the LSR has been
processed, providing a record of the telephone number and due
date. UNICOM will be required to submit the confirming LSR by
12:00 p.m. each day local time, as defined by the location of the
service address. |f UNICOM fails to submit the LSR in a timely
manner, the suspended LSR will be considered in jeopardy, at
which time GTE will assign a new due date upon receipt of the
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delayed LSR for such customer requests and notify UNICOM of the
change.

Number assignments and iue date schedules for services other
than single line service anc hunt groups up to 12 lines will be
assigned within approximatety twenty-four (24) hours after GTE's
receipt of the LSR using the standard Local Service Confirmation
("LSC") report sent electronically to UNICOM over the NDM,
thereby providing a record of the newly established due date An
exception would be a multi-line hunt group for 12 lines or fewer
The other numbers then wiil be provided through the normal
electronic confirmation process.

The processing of specifically requested telephone numbers (called
"vanity numbers”) is as follows. GTE will work with UNICOM on a
real time interface to process vanity numbers while UNICOM's
customer is still on the ine. f a number solution can be
established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required to find a solution, GTE
sefvice representatives will work with UNICOM representatives off
line as GTE would for its own customers. For all of this, the basic
tariff guidelines for providing teiephone numbers will be followed.

Once the order for resoid service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for UNICOM and, if GTE
continues to provide some residual services to the customer, GTE
will maintain &8 GTE account. In GTE's system, GTE's account is
calied the Residual Account and UNICOM's account is referred to
as the UNICOM Account. If any engineering for the service is
necessary, the account would be distributed to the SSCC.
Otherwise, it will be distributed for facility assignment.

With the account established and any engineering and facility
assignment compiete, GTE then will transmit electronically a record
to GTE's CZT fieid personnel if physical interconnection or similar
activity is required. The CZTs will provision the seivice and then
electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to
GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to UNICOM a service completion report. Call records for
actual service provided to UNICOM's customers on GTE facilities
will be transmitted from GTE's switches through some usage rating

c-3
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systems (BIP, UMS), screened and eventually delivered to CBSS
for the generation of bills.

CBSS is a different syeten than CABS, and it is the one that GTE
will utilize to produce th » required bills for resold services and local
number portability. CBSS will create a bill to UNICOM for resoid
services along with a summary bill master. Daily unrated records
for intralLATA toll usage and local usage (incollect usage data ‘Il
be provided on rated basis) on UNICOM's accounts will be
generated and transmitted slectronically to UNICOM.

On resold accounts, GTE will provide usage in EMR format per
existing file exchange schedules. The usage billing will be in
agreed upon level of detail for UNICOM to issue a bill to its end
users. :

GTE will provide UNICOM with detailed monthly billing information
in a paper format until an agreed upon Electronic Data Interchange
811 electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts.

GTE acoepts UNICOM's control reports and agrees to utilize
industry standard retum codes for unbiliable messages.
Transmission will occur via the NDM. Tape data will confoim to
Attachment "A" of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed. Data packages will
be tracked by invoice sequencing criteria. GTE contacts will be
provided for sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent
this retention is exclusively for UNICOM, UNICOM shall reimburse
GTE for all expenses related to this retention.

In addition to the LSR delivery process, UNICOM will distribute
directory assistance and directory listing informaticn (together
sometimes referred to hereafter as "DA/DL information”™) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will

appear on the wholesale bill. As UNICOM places a request for a
PIC change via LSR, the billing will be made on UNICOM account

C4



ORDER NO,
DOCKET NO.
PAGE 195

1.1.17

PSC-98-0677-
980217-Tp

FOF-Tp

associated with sach individual end user. GTF il process all PIC
changes from IXCs that are received for UNICOM and users by
rejecting back to the IXC with the UNICOM OCN. Detail is
provided so that UNICOM can identify the specific charges for
rebilling to their end user.

CMDS. The parties will provide for the distribution of intralLATA
CMDS incollect messages and/or selected local measured service

messages as follows:

1.1.171

1.1.17.2

Messages to be Screened GTE receives CMDS |
transmissions containing intralLATA incollect
messages from the state RBOC CMDS host each
business day. Per UNICOM's request, GTE will
screen the incollects by NPA and line number and
accumuiate the Collect, Third Number Billed and
Credit Card (collectively called incolliects) messages
in a data file. The screening will be for end users who
have chosen UNICOM as their local service provider
through a Resale or Unbundied Network '
arrangement. The screened incoliect messages and
any Local Measured Service (LMS) usage will be
accumulated and forwarded to UNICOM. The Parties
will mutually agree on the frequency of the data
exchange and the method of transmission (i.e.,
magnetic tape or direct electronic transmission). GTE
will forward the screened messages in the industry
standard EMR format. GTE intralLATA toll messages
that are recorded by GTE and dialed on a one plus or
zero plus basis are not part of this section and will not
be screened.

Compenaation. GTE will bill UNICOM monthly for all
services reiated to the screening, accumulating,
processing and transmitting of incollect messages
and LMS usage, if applicable, at a ressonable and
mutusily agresable charge. In addition, any message
processing fee associated with UNICOM's incollect
messages that are charged to GTE by the CMDS
Host will be passed on to UNICOM on the monthly
statement. All revenue, surcharges, taxes and any
other amounts due to the CMDS Host for UNICOM's
incollect messages will be billed on the monthly
statement. It is UNICOM's responsibility to bill and
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collect all incollect and LMS amounts due from rts end
users. The incollect and LMS revenue amounts that
are listed on the monthly invoice are payable to GTE
in total. The Parties agree that the arrangement for
invoicing the incollect and LMS revenue amounts due
GTE is not a settiement process with UNICOM

1.1.17.3 Administration. The Parties agree to develop a
process whereby UNICOM's end user information 1s
available in a timely manner to allow GTE to build
tables to screen the CMDS incoliect files and LMS
files on behalf of UNICOM.

Backbilling GTE shall bill UNICOM on a timely basis In ric case
shall GTE bili UNICOM for previously unbilled charges that are for
more than one year prior to the current bill date.

1.2 Order Processing.

1.21

122

123

Qrder Expaciationa, UNICOM agrees to warmant to GTE that it is a
certified provider of telecommunications service. UNICOM will
document its Certificate of Operating Authority on the UNICOM
Profile and agrees to update this UNICOM Profile as required to
reflect its curment certification. The Parties agree to sxchange and
to update end user contact and referral numbers for order inquiry,
trouble reporting, billing inquiries, and information required to
comply with law enforcement and other security agencies of the
govemnment. The Partiss also agree to exchange and to update
intemnal order, repair and billing point of contacts. Prior to
submitting an order under this Agreement, UNICOM shall obtain
such documentation as may be required by state and federal laws
and reguiations.

GTE shall provide UNICOM with a specified customer contact
cemer for purposes of placing service orders and coordinating the
instalistion of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capability has
been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Eastern Time and shall implement service orders
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within the same time intervals used to implement service orders for
similar services for its own users

GTE will provide current GT™ customer proprietary network
information (name, address, ‘elephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V. Section 3. The return
of customer information will be via facsimile or via electronic
transmission.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a UNICOM end user changes to another LSP.
GTE will notfly the UNICOM when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systema.
2.1 General Overview

2i1.1

UNICOMRA, F

Iif UNICOM requires maintenance for its local service customers,
UNICOM will initiate a request for repair (sometimes refermed to as
a “trouble report”) by calling GTE's Customer Care Repair Center.
During this call, GTE service representatives will verify that the
end-user is a UNICOM customer and will then obtain the necessary
information from UNICOM to process the trouble report. While the
UNICOM representatives are still on the kne, GTE personnel will
perform an initial analysis of the problem and remots line testing for
resale services. if engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required
and the line testing reveals that the trouble can be repaired
remotely, GTE personnel will correct the problem and close the
trouble report while UNICOM representatives are still on the line. If
on-iine resolution is not possible, GTE personnel will provide
UNICOM representatives a commitment time for repair, and the
GTE personnel then will enter the trouble ticket into the GTE
service didpatch queue. UNICOM's repair service commitment
times will be within the same intervails as GTE provides to its own
end users. Maintenance and repair of GTE facilities is the
responsibility of GTE and will be performed at no incremental
charge to UNICOM. If, as a result of 8 UNICOM-initiated trouble
report, trouble is found to be the responsibility of UNICOM (e g ..
non-network cause) GTE will charge the UNICOM for tiouble
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isolation. UNICOM will have the ability to repon trouble for its end
users to appropriate trouble reporting centers 24 hours a day. 7
days a week. UNICOM will be assigned a customer contact center
when initial service agreements are made.

Repair calis to th.a SSCC for enginesred services will be processed
in essentiaily the same manner as those by the GTE Customer

Care Center. GTE personnel will analyze the problem orovide the
UNICOM representative with a commitment time while they are still
on the line, and then place the trouble ticket in the dispatch queue

GTE then will process all UNICOM trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to out-of-service conditions. If,
at any time, GTE would determine that 8 commitment time given to
UNICOM becomes in jecpardy, GTE service representatives will
contact UNICOM by telephone to advise of the jeopardy condition
and provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
sefvice problems and clear the trouble reports. For cleared
UNICOM trouble reports, GTE service technicians will make a
telephone call to UNICOM directly to clear the trouble ticket. GTE
service technicians will make the confirmation call to the teiephone
number provided by UNICOM. If UNICOM is unabie to process the
call or piaces the GTE technician on hoid, the call will be
terminated. To avoid disconnect, UNICOM may develop an
answering system, such as voice mail, to handle the confirmation

calis expeditiously.

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status
and close a repair trouble ticket. GTE will not provide to UNICOM
real time testing capability on UNICOM end user services. GTE will
not provide to UNICOM an interface for network survei.... ce

(performance monitoring).

GTE will resoive repair requests by or for UNICOM local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for UNICOM using the same time parameters and procedures that
GTE uses. UNICOM then would call GTE's Customer Care Center
or SSCC while the customers were on hoid

c-8
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3 Electronic interface The Parties shall work cooperatively in the implementation of
electronic gateway access to GTE operational support systems functions in the
long-term in accordance with established industry standards. UNICOM shall
compensate GTE for the full costs including but not limited to design, development,
testing, implementation and deployr vent, for access to GTE's Operational Suppont
System functions. Where subsequent parties request use of GTE's operation
support systems, cost recovery for such electronic interface systems shall be
allocated among all requesting users.

3.1 UNICOM shall have immediate access to the following OSS electronic interfaces
that will provide functionality to enabie UNICOM 0 service customers in an equal

and non-discriminatory manner:

3:1.4 Pre-Order functions, e.g., TN Assignment, DD Reservation,
Address Validation, Product Availability, that are availabie on a
dial-up or dedicated basis using the Secure integrated Gateway
System (SIGS).

31.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

313 Repair functions, e.g., trouble report repair functions, to allow
UNICOM to determine status and cioss trouble reports.

314 Electronic transfer of the UNICOM bill in electronic data 811 format

3.2 UNICOM may migrate to fully interactive system to system interconnectivity. GTE.
with input from UNICOM and other camiers, shall provide general interface
specifications for electronic acosss to this functionality. These specifications will be
provided to enable UNICOM to design system interface capabilities. Development
will be in accordance with applicable national standards committee guidelines.
Such interfaces will be available as expeditiously as possible.

3.3 All costs and expenses for any new or modified slectronic interfaces exciusively to
meet UNICOM requirements that GTE determines are technically feasible and GTE
agrees to develop will be paid by UNICOM. Costs for deveiopment of systems
intended for common use by competing camiers will be assessed based on a
mutually agreed method of cost recovery.

3.4 UNICOM shall be responsible for modifying and connecting any of its pre-ordering
and ordering systems with GTE provided interfaces as described in this Appendix

4. GTE Initiated Electronic Syatem Redesigns. GTE will not charge UNICOM when
GTE initiates its own electronic system redesigns/reconfigurations.
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APPENDIX D
GTE TERMS

Pursuant to Section 48 of Article Il of this Agreement, the following terms shall be
applied in the event the AT&T Terms sre deemed to be unlawiul, or are stayed or
enjoined by a court or commission of cc mpetent jurisdiction.

* The resale discount and rates in Appendix A will apply instead of Appendix E.

*  Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix E.
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APPENDIX E
TERMS ADOPTED FROM THE FLORIDA GTE/ATAT ARBITRATION AGREEMENT

Main Agreement, § 28.

25. General Terms and Conditions for Resale
251 Ordering

2511 Orders for resale of Local Services will be placed utilizing a standard Local
Service Request ("LSR") form. A compiete and accurate LSR must be
provided by AT&T before a request can be processed; provided, however,
that immaterial deviations or omissions in the LSR will not prevent an order
from being processed. Each Party shall transfer the customer's service
features and functionalities "as is” to the other Party when requested by a
customer. For purposes of this Section 25, an "as is transfer” is the transfer
of all the telecommunications sefvices and features available for resale that
are currently being provided for the specified account without the requirement
of a specific enumeration of the services and features on the LSR.

25.1.2 A Letter of Authorization ("LOA") will be required before Local Services will be
provided for resale to a subscriber that currently receives local exchange
service from GTE or from a local service provider other that AT&T. Such
LOA may be a bianket letter of authorization (Blanket LOA) or such other
form as agreed upon by AT&T and GTE. When a Blanket LOA has been
provided by AT&T, GTE shall not require an additional disconnect order. LOA
or other writing from a customer, or another LEC, in order to process an order
for Local Service. Each Party will provide the capability for customers to
retain their current phone number in the event that they change local service
providers to the extent technically feasible, aliowing them to retain all existing
features and functionalities.

Main Agreement, § 26.3

253 Restrictions on Resale

To the extent consistent with the applicable rules and reguiations of the FCC
and the Commission, ATAT may resefl all GTE Local Services as deined in
GTE's tariffe. The foliowing restrictions shall apply to the resale of Local
Services, as described in Section 24 of this Agreement by AT&T: (i) AT&T
shall not resell residential services non-residential end users; (i) AT&T shall

UMICOMRA FL E-1
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not ressll | ieine/l inkiup services i 81y ol eans:tesied service offenng
to nongualifying customers. and (1) ATAT shall iseell grandiathered services
only to sustomers quahifed lo ieselve such seivives rom GTE
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APPENDIX E
TERMS ADOPTED FROM THE FLORIDA GTE/ATAT ARBITRATION AGREEMENT

Attachment 14 (Page 2)
of

ATAT/GTE Pricing Agreament

L. Local Service Resale

The prices charged to AT&T for Local Service sha. 0e caiculated using the
avoided cost discount applicable in the State determined on the basis of the
retail rate charged to subscribers for the telecommunications service
requested, excluding the portion thereof attributable to any marketing, billing,
collection, and other costs that will be avoided by GTE, as further specified in
Appendix 1.

The prices shall be GTE's retail rates applicable on the Effective Date. lass the
applicable discount. if GTE reduces or increases its retail rates sfter AT&T
executes this Agresment, the applicable discount shall be applied to the
reduced or increased retall rates.
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APPENDIX E
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRATION AGREEMENT

Attachment 14 (Page 4)
of

A AT/GTE Pricing A I
Appendix 1 - Local Service Resale

Beginning with the Effective Date of this Agreement, Resale Services will be pnced in
accordance with the standards and prices described below.

1. The wholesale rates for Local Service Resale will be caiculated based upon the
discounts described in Annex 1. Such discounts will be applied against the
Retail Rates for each GTE Retail Offering.

1.1 "Retail Rates" are the effective rates a GTE retail customer would have paid
GTE under the Retail Offering selected by AT&T, taking into consideration all
applicable discounts, including, but not limited to, volume, term and time of day

1.2 A "Retail Offering” is an individual contract or retail service rate element, or
package of rate elements, which GTE offers to its retail customers, including, but
not limited to, Grandfathered Services.

.

2. Nonrecurring "change” or "record” charges, rather than service establishment
charges, shall apply for the conversion of existing Customers of GTE services.
ived either directly from GTE or through another reseller, to ATA&T local
S@1Vice.
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Flonda

Basic Local Service (Residence & Bur ness)
Line Charge
Usage Charge
Festures
Listng Charges
Non-recumng Charges
Toll Service
Operator Services
Directory Assistance

Business Trunk and Service Armangements
ISDN Services

CENTRANET Services

Privats Line Services

Inbound/Outbound Services
Promotional Offerings (90 days or more)
Promotional Offerings (lees than 80 days)
Servicas for disabled persons (including free directory
assistance)

In Contact Services

Pubkc 8nd Semi-Public Payphone Services
Contract Services

Grandfathered Services

All Other retall Telecommunications Services not

exciuded from resale by order
of the Commission

UNICOMRA FL E-5

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13 04%

Not subject
10 wholesale discount

13.04%

13 04%
13.04%
13 04%
13.04%

13.04%
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This Annex refers to contract or retail service charges

Local Servicas-Residence ar 1 Busineas,

Line Chargas: These services should include but not be limited to the exchange line
charges, by rate area within the jurisdiction. The price structure shouxd encompass flat
rates, measured rate service, one and/or two-party lines and any other subcategory that

pertains to that jurisdiction. Line prices that reflect usage for such services as call-
packs, extended area service, community calling would be included in this category.

Usage Charges: Includes all usage not captured in the line charge, such as messages
or minutes in excess of any limited calling-plan.

Esatures: Custom caliing features and advanced custom calling festures as designed
to be compatible with single and multi-line residence and business customer exchange
lines. Custom calling features would include month and pay per attempt charges.
Associated festure discounts for quantity or other marketing bundies would also be
included. (Central office features that support CENTRANET and private line services
would be included with each specific service category.).

Listings, All forms of directory listings for both local and toll services. Prices for
customer listing options such as bold type, dual name, business name and custom

advertising for the white and yeliow pages are included.

Non-recurring chargas: Charges associated with the instaliation, sddition, changing or
moving of service and equipment for local service.

Toll Servicas. Charges for any service that has been ordersd by the Commission to be
open to intralLATA presubscription whether charged on a per minute of use or other
basis. This inciudes the non-recurring and listing charges associated with installation or
record affecting work for toll service or toll usage plans and for listings, advertising and
associated servicss in the 800 service directory.

Operator Servicas: Charges associated with, but not limited to, obtaining operator
assistance for call placement, busy-line verification and interruption, time and weather
and, if priced as such, DA call completion.

DRiractory Assistance Servicas. Charges associated with the use of directory assistance
operators in obtaining local telephone numbers.
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Busineas Trunks and Service Arrangemants: Charges associated with PBX trunk
arrangements for single and multi-line customers. Included are line and usage charges,
features and service armangements for direct inward (and/or outward) dialing.

ISDN Servicas: Charges associated with Integrated Services Digital Network Service
for residence and business customers for the transiussion of voice, data and packet
switched signals.

CENTRANET Services: Charges associated with the provision and use of central office
based private branch exchange services using equipment located on the premises
owned or lsased or controlied by GTE and connected by local loops to the premises of
the customer or an authorized user.

Private Line Servicas: Charges associated with the provision and use of dedicated
facilities between two or more customer locations.

Inbound/Qutbound Safvicas. Charges associated with the provision and use of WATS
800 (inbound) and Wide Area Telephone service (outbound) and other like services

End Usar Accass Servicas:. Charges associated with the provision and use of common
and dedicated facilities to provide access service to end user customers.



