BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 980266-TP
Incorporated for approval of ORDER NO. PSC-98-0755-FOF-TP
interconnection, resale, and ISSUED: June 1, 1998

unbundling agreement with
Business Telecom, Inc. d/b/a
BTL.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING INTERCONNECTION,
UNBUND A

BY THE COMMISSION:

On February 20, 1998, GTE Florida Incorporated (GTE) and
Business Telecom, Inc. d/b/a BTI (BTI) filed a request for approval
of an interconnection, unbundling, and resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement 1is
attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a one-year period effective 10 days
after Commission approval, and thereafter, as described in the
agreement . It governs the relationship between the companies
regarding local interconnection and the exchange of traffic

DOCUMENT " =L o2 -nATE
75879 JuN-18



ORDER NO. PSC-98-0755-FOF-TP
DOCKET NO. 980266-TP
PAGE 2

pursuant to 47 U.S.C. § 251. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement.

Upon review of the proposed agreement, we believe that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTE and BTI are required to file any subsequent
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
interconnection, unbundling, and resale agreement between GTE
Florida Incorporated and Business Telecom, Inc. d/b/a BTI as set
forth in Attachment A and incorporated by reference in this Order,
is hereby approved. It is further

ORDERED that any supplements or modifications ¢t this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.
By ORDER of the Florida Public Service Commission this 1st
day of June, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

[Cay
Kay Ff@nn, Cief
Bureau of Records

(SEAL)

HO
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NOTICE OF FURTHER PROCEEDIN R JUDICI REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.5.C. § 252(e) (6).
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This Interconnection, Resale and Unbundling Agreement (the "Agreement”), is made effective as of

1997, by and between GTE Florida Incorporated, with its address for
purposes of this Agreement at 201 N_ Franklin Street, Tampa, FL 33602 (“GTE"), and Business
Telecom. Inc (“BTT"), a corporation organized under the laws of North Carolina, in its capacity as
a certified provider of local dial-tone service in Florida, with its principal place of business at 4300
Six Forks Road, Raleigh, NC 27609. (GTE and BTI being referred to collectively as the "Parties”

and individually as a "Party"). This Agreement covers services in the state of Flonda (the "State”)

WHEREAS, interconnection between competing Local Exchange Carriers (“LECs") is necessary and
desirable for the mutual exchange and termination of traffic originating on each LEC's network, and

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technically and
economically efficient manner at defined and mutually agreed upon points of interconnection, and

WHEREAS, the Parties wish to enter into an agreement to interconnect their respective
telecommunications networks on terms that are fair and equitable to both Parties; and

WHEREAS, Sections 251 and 252 of the Telecommunications Act of 1996 (the “Act”) impose
specific obligations on LECs and CLECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in
certain cases, the offering of certain unbundled network elements and physical collocation of
equipment in LEC premises,

WHEREAS, GTE is entering, under protest into certain aspects of this Agreement, as addressed in
Article 111, Section 44 and Appendices 44A and 44B, that incorporate adverse results from the
arbitrated agreements approved by the Commission in this state and is doing so in order to avoid the
expense of arbitration while at the same time preserving its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and BTI
hereby covenant and agree as follows:

ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within
each area in which they both operate within the State for purposes of interconnection and the
exchange of traffic between their respective end user customers, and reciprocal access to their
poles, ducts, conduits and rights-of-way. This Agreement also governs the purchase by BTI of
certain telecommunications services provided by GTE in its franchise areas for resale by BT, the
purchase by BTI of certain unbundled network elements from GTE, and the terms and conditions
of the collocation of certain equipment of BTI in the premises of GTE. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This Agreement
will be submitted to the Florida Public Service Commission (the “Commussion”), and the Parties

BTLFL
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will specifically request that the Commission refrain from taking any action to modify,
supplement, suspend or otherwise delay implementation of this Agreement. Except as provided
herein, for the term of this Agreement, the Parties shall not advocate before any legislatve,
regulatory, judicial or other public forum that any terms of this Agreement between the Parties be
modified, supplemented, suspended or eliminated. Notwithstanding this mutual commitment, the
Parties agree that their entrance into this Agreement is without prejudice to any positions they
may have taken previously, or may take in the future, in any legislative, regulatory, judicial or
other public forum, including future arbitrations between the parties pursuant to negotiations for
subsequent interconnection agreements, addressing any matters, including matters related to the
same types of arrangements covered in this Agreement. GTE's execution of this Agreement is
fot a CONCession or waiver in any manner concerning its position that certain of the rates, terms
and conditions contained herein are unlawful, illegal and improper. BTI's execution of this
Agreement is not a concession or waiver in any manner concerning its position that certain of the
rates, terms and conditions contained herein are unlawful, illegal and improper.

BTLFL
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ARTICLE II
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following definitions shall

apply to all Articles contained in this Agreement. Additional definitions that are specific to the
matters covered in a particular Article may appear in that Article.

11

1.2

1.3

14

1.5

1.6

17

BTLFL

"Access Service Request" (ASR) means an industry standard form used by the Parties to
add, establish, change or disconnect services or trunks for the purposes of
Interconnection.

"Act" means the Telecommunications Act of 1996, Public Law 104-104 of the 104th
United States Congress effective February 8, 1996.

An “Affiliate” of a Party means a person, corporation or other legal entity that, directly or
indirectly, owns or controls a Party, or is owned or controlled by, or is under common
ownership or control with a Party. For purposes of this definition, the term “own” means
to have a majority ownership interest in, or have voting control of a majority of the
ownership interests in, such corporation or other legal entity.

"AMA" means the Automated Message Accounting structure inherent in switch
technology that initially records telecommunication message information. AMA format is
contained in the Automated Message Accounting document, published by Bellcore as GR-
1100-CORE which defines the industry standard for message recording.

“Applicable Law" shall mean all laws, statutes, common law, regulations, ordinances,
codes, rules, guidelines, orders, permits, and approvals of any Governmental Authority,
which apply or relate to the subject matter of this Agreement.

\utomatic Location Identifica ANz I em (ALLD " means the
emergency services (E911/911) database containing customer location information
(including name, address, telephone number, and sometimes special information from the
local service provider) used to process subscriber access records into Automatic Location
Identification (ALI) records. From this database, records are forwarded to GTE's ALI
Gateway for downloading by local ALI database systems to be available for retrieval in
response to ANI from a 9-1-1 call. Also, from this database, GTE will upload to its
selective routers the selective router ALI (SR/ALI) which is used to determine to which
Public Safety Answering Point ("PSAP") to route the call.

“ Automatic Number Identification” or “ANI" refers to the number transmitted through the
network identifying the calling party.

“Bellcore” means Bell Communications Research, Inc., or its Successors or assigns
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not render bills to each other for the termination of local traffic specified in this Agreement
and whereby the Parties terminate local exchange traffic originating from end-users served
by the networks of the other Party without explicit charging among or between said
carriers for such traffic exchange.

"Bona Fide Request (BFR)" process is intended to be used when requesting customized
Service Orders for certain services, features, capabilities or functionality defined and
agreed upon by the Parties as services to be ordered as Bona Fide Requests

“Business Day” shall mean Monday through Friday, except for holidays on which the U S
mail is not delivered.

"Central Office Switch" means a switch used to provide telecommunications services
including (i) "End Office Switches" which are Class § switches from which end user
Exchange Services are directly connected and offered, and (ii) "Tandem Office Switches"
which are Class 4 switches which are used to connect and switch trunk circuits between
and among central office switches. Central office switches may be employed as
combination end office/tandem office switches (combination Class 5/Class 4). ;

"Centralized Message Distribution System" (CMDS) means the billing record and clearing
house transport system that the Regional Bell Operating Companies ("RBOCs") and other
incumbent LECs use to efficiently exchange out collects and in collects as well as Carmer
Access Billing System ("CABS") records.

“CLLI Codes” means Common Language Location Indentifier Codes.

"Common Channel Signaling" or "CCS" means a high-speed specialized packet-switched
communications network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points in the CCS netwerk
using SS7 signaling protocol.
" jer" (CLEC) means any company Or person authorized
to provide local exchange services in competition with an ILEC.

"Compliance" means environmental and safety laws and regulations are based upon a
federal regulatory framework, with certain responsibilities delegated to the States. An
environmental/safety compliance program may include review of applicable
laws/regulations, development of written procedures, training of employees and auditing

"Customer" may mean GTE or BTI depending on the context and which Party is receiving
the service from the other Party.

11-2
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BTI customer, measured in minutes, sub-minute increments, message units, or otherwise,
that is recorded and exchanged by the Parties

"DS-1" is a digital signal rate of 1.544 Mbps.
"DS-3" is a digital signal rate of 44.736 Mbps.

"Electronic File Transfer" refers to a system or process which utilizes an electronic format
and protocol to send/receive data files.

“Exchange Message Record” or “EMR" means the standard used for exchange of
telecommunications message information among LECs for billable, unbillable, sample,
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange
message records.

“Exchange Service" refers to all basic access line services, or any other services offered to,
end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network (“PSTN™), and
which enable such end users to place or receive calls to all other stations on the PSTN.

“E-911 Service" is a method of routing 911 calls to a Public Service Answering Point that
uses a customer location database to determine the location to which a call should be
routed. E-9-1-1 service includes the forwarding of the caller's Automatic Number
Identification (ANT) to the PSAP where the ANT is used to retrieve and display the
Automatic Location Identification (ALI) on a terminal screen at the answering Attendant's
position. It usually includes selective routing.

“EIS” or Wmﬂmﬁﬂﬂﬂ means a service that provides
interconnecting carriers with the capability to terminate basic fiber optic transmission
facilities, including optical terminating equipment and multiplexers, at GTE's wire centers
and access tandems and interconnect those facilities with the facilities of GTE.

Microwave is available on a case-by-case basis where feasible.
“FCC” means the Federal Communications Commission.

“Facility” means all buildings, equipment, structures and other items located on a single
site or contiguous or adjacent sites owned or operated by the same persons or person

“Generator” means under Resource Conservation Recovery Act (RCRA), the person
whose act produces a hazardous waste (40 CFR 261) or whose act first causes a
hazardous waste to become subject to regulation. The generator is legally responsible for
the proper management and disposal of hazardous wastes in accordance with regulations
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“Guide" means the GTE Customer Guide for CLEC Establishment of Services - Resale
and Unbundling, which contains GTE's operating procedures for ordering, provisioung,
trouble reporting and repair for resold services and unbundled elements A copy of the
Guide has been provided to BTI

“Hazard Communications” (hazcom) means under 29 CFR 1910.1200, employers must
develop, implement and maintain a written hazard communication program which must
include a system for labels, Material Safety Data Sheets (MSDS) and employee
information and training for employees working with hazardous chemicals

ical means as defined in the U.S. Occupational Safety and Health (OSHA)
hazard communication standard (29 CFR 1910.1200), any chemical which is a health
hazard or physical hazard.

Hazardous waste means as described in RCRA, a solid waste(s) which may cause, or
significantly contribute to an increase in mortality or illness or pose a substantial hazard to
human health or the environment when improperly treated, stored, transported or disposed
of or otherwise managed because of its quantity, concentration or physical or chemical
characteristics.

Imminent danger means as described in the Occupational Safety and Health Act and
expanded for environmental matters, any conditions or practices at a facility which are
such that a danger exists which could reasonably be expected to cause death or serious
harm or significant damage to the environment or natural resources.

. means any local exchange carrier that was as
of February 8, 1996, deemed to be a member of the Exchange Carrier Association as set
forth in 47 C.F.R. §69.601(b) of the FCC's regulations.

" means the delivery of LNP capabilities, from a
customer standpoint in terms of call completion, with as little impairment of functioing,
quality, reliability, and convenience as possible and from a carrier standpoint in terms of
compensation, through the use of existing and available call routing, forwardir.g, and
addressing capabilities.

“Interconnection” means the physical connection of separate pieces of equipment,
transmission facilities, etc., within, between and among networks, for the transmission and
routing of Exchange Service and Exchange Access. The architecture of interconnection
may include collocation and/or mid-span meet arrangements.

*Interconnection Point" ("[P") means the physical point on the network where the two
parties interconnect. The “IP" is the demarcation point between ownership of the
transmission facility.

11-4
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"IXC" or "Interexchange Larmer means a teieconimunications service provider
authorized by the FCC to provide interstate long distance communications services
between LATAs and authorized by the State to provide long distance communications
services

“ISDN™ or “Integrat i igl " means a switched network service

providing end-to-end digital connectivity for the simultaneous transmission of voice and
data.

“"[SUP" means a part of the SS7 protocol that defines call setup messages and call
takedown messages.

“LATA" means Local Access and Transport Area. A LATA denotes a geographic area
for the provision and administration of communications service, i.e., intraLATA or
interLATA.

memmn_unaﬂw.ﬂ.mﬂ.)" means one or all, as the context may require, of the
Line Information databases owned individually by GTE and other entities which provide,
among other things, calling card validation functionality for telephone line number cards -
issued by GTE and other entities. A LIDB also contains validation data for collect and
third number-billed calls; i.e., Billed Number Screening.

“Line Side” refers to an end office switch connection that has been programmed to treat
the circuit as a local line connected to an ordinary telephone station set. Line side
connections offer only those transmission and signaling features appropriate for a
connection between an end office and an ordinary telephone set.

“Local Exchange Carrier” or "LEC" means any company certified by the Commission to
provide local exchange telecommunications service. This includes the Parties to this
Agreement.

“Local Exchange Routing Guide" or “LERG" means the Bellcore reference customarily
used to identify NPA-NXX routing and homing information.

Mmmm means the ability of users of telecommunications
services to retain, at the same location, existing telecommunications numbers without
impairment of quality, reliability, or convenience when switching from one
telecommunications carrier to another.

“Local Traffic” means traffic that is originated by an end user of one Party and terminates
to the end user of the other Party within GTE’s then current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope arrangement
is an arrangement that provides end users a local calling scope beyond their basic
exchange serving area. Local Traffic does not include rate packages that permit the end

-5
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user to choose a local calling scope beyond their basic exchange serving area for an
additional fee

“MDEF" or “Main Distribution Frame” means the distribution frame used to interconnect
cable pairs and line trunk equipment terminating on a switching system.

"Meet-Point Billing" or "MPB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effective access tariffs.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (“MECAB") document
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF""), which
functions under the auspices of the Carrier Liaison Committee (“CLC") of the Alliance for
Telecommunications Industry Solutions (“ATIS"). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA.

"MECOD" refers to the Mulfiple Exchange Carriers Ordering and Design ( “MECOD")
Guidelines for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum
(“OBF™), which functions under the auspices of the Carrier Liaison Committee (“CLC")
of the Alliance for Telecommunications Industry Solutions (“ATIS™). The MFZOD
document, published by Bellcore as Special Report SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs

“Mid-Span Fiber Meet” means an Interconnection architecture whereby two carriers’ fiber
transmission facilities meet at a mutually agreed-upon IP.

"“NANP" means the "North American Numbering Plan,” the system of telephone
numbering employed in the United States and other countries comprising Wnrld
Numbering Zone 1.

“Network Element” means a facility or equipment used in the provision of a
telecommunications service. Network Element includes features, functions, and
capabilities that are provided by means of such facility or equipment, including subscriber
numbers, databases, signaling systems, and information sufficient for billing and collection
or used in the transmission, routing, or other provision of a telecommunications service

“NID" or ‘m_mmnﬂim" means the point of demarcation between the end
user's inside wiring and GTE's facilities.

"Numbering Plan Area" or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the "A", "B", and "C" digits of each 10-digit

11-6
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telephone number within the NANP. Each NPA contains 800 possible NXX Codes
There are two general categories of NPA, "Geographic NPAs" and “Non-Geographic
NPAs" A Geographic NPA is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
geographic area. A Non-Geographic NPA, also known as a "Service A e or
"SAC Code" is typically associated with a specialized telecommunications service which
may be provided across multiple geographic NPA areas. 800, 900, 700, and 888 are
examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code" or "CO Code” is the three digit switch
entity indicator which is defined by the "D", “E", and "F" digits of a 10-digt telephone
number within the NANP. Each NXX Code contains 10,000 station numbers.
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches.

“91] Service” means a universal telephone number which gives the public direct access to
the PSAP. Basic 911 service collects 911 calls from one or more local exchange switches
that serve a geographic area. The calls are then sent to the correct authority designated to
receive such calls. :

means as used in OSHA regulations, owner is the legal entity,
including a lessee, which exercises control over management and record keeping functions
relating to a building or facility. As used in the Resource Conservation and Recovery Act
(RCRA), operator means the person responsible for the overall (or part of the) ~perations
of a facility.

“POI" means Point of Interconnection designated for routing of local interconnection
trunks.

“Pole Attachment™ has the meaning as set forth in Appendix | of this Agreement

“provider” means GTE and “Customer” means BTI with respect to those services
perform=d by GTE pursuant to Article IV and any services for resale or unbundled
network elements provided by GTE pursuant to Articles V and V1. BTI shall be referred
to as Provider and GTE shall be referred to as Customer with respect to those services
performed by BTI pursuant to Article [V.

“PSAP" or Public Safety Answering Points means an answering location for 9-1-1 calls
originating in a given area. A PSAP may be designated as Primary or Secondary, which
refers to the order in which calls are directed for answering. Primary PSAPs respond first,
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a
centralized answering location for a particular type of emergency call. PSAPs are staffed
by employees of Emergency Response Agencies ("ERAs") such as police, fire or
emergency medical agencies or by employees of a common bureau serving a group of such
entities.

11-7
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“Rate Center” means the specific geographic point and corresponding geographic area
that are associated with one or more particular NPA-NXX Codes that have been assigned
to a LEC for its provision of Exchange Services. The geographic point 1s identified by a
specific V&H coordinate that is used to calculate distance-sensitive end user traffic

to/from the particular NPA-NXXs associated with the specific Rate Center

“Right-of-way" or "ROW" means the right to use the land or other property of another
party to place poles, conduits, cables, other structures and equipment, or to provide
passage to access such structures and equipment. A ROW may run under, cn, or above
public or private property (including air space above public or private property) and may
include the right to use discrete space in buildings, building complexes, or other locations.

“Routing Point” denotes a location that a LEC has designated on its network as the
homing (routing) point for traffic that terminates to Exchange Services provided by the
LEC that bear a certain NPA-NXX designation. The Routing Point is used to calculate
airline mileage for the distance-sensitive transport element charges of Switched Access
Services. Pursuant to Bellcore Practice BR795-100-100, the Routing Point may be an end
office location, or a “LEC Consortium Point of Interconnection.” The Routing Point must
be in the same LATA as the associated NPA-NXX. ¥

"Service Control Point" or "SCP" is the node in the signaling network to which
informational requests for service handling, such as routing, are directed and processed.
The SCP is a real time database system that, based on a query from the SSP, perfoins
subscriber or application-specific service logic, and then sends instructions back to the
SSP on how to continue call processing.

“Service Switching Point" or “SSP" means a Signaling Point that can launch queries to
databases and receive/interpret responses used to provide specific customer services

“Signaling Point” or “SP" means a node in the CCS network that originates and/or
receives signaling messages, or transfers signaling messages from one signaling link tu
another, or both.

“Signaling System 7" or “SST" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (“ANSI") standards.

“Signal Transfer Point" or "STP" means a packet switch in the CCS network that is used
to route signaling messages among SSPs, SPs, SCPs and other STPs in order to set up
calls and to query databases for advanced services. GTE's network includes mated pairs
of local and regional STPs. STPs are provided in pairs for redundancy.

means as described under the Comprehensive Environmental Response,
Compensation and Liability Act (CERCLA), it includes, but is not limited to: spilling,
leaking, dumping or disposing into the environment of any hazardous chemical, extremely
hazardous substance or CERCLA hazardous substance.
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«Gubsidiary” of a Party means a corporation or other legal entity that is majority owned by
such Party.

"Synchronous Optical Network" or "SONET" means synchronous electnical (“STS") or
optical channel (“OC™) connections between LECs.

¥ ice” means the offering of facilities for the purpose of the
origination or termination of traffic to or from Exchange Service customers in a given area
pursuant to a switched access tariff Switched Access Services include: Feature Group A,
Feature Group B, Feature Group D, 800 access and 900 access services.

“ ices” means the offering of telecommunications for a fee
directly to the public, or to such classes of users as to be effectively available directly to
the public, regardless of the facilities used.

Third party contamination means environmental pollution that is not generated by the LEC
or CLEC but results from off-site activities impacting a facility.

“Trunk Side” refers to a central office switch connection that is capable of, and has been
programmed to treat the circuit as, connecting to another switching entity, for example, to
a private branch exchange ("PBX") or another central office switch. Trunk side
connections offer those transmission and signaling features appropriate for the connection
of switching entities and cannot be used for the direct connection of ordinary tel=phone
station sets.

“Undefined Terms" means the Parties acknowledge that terms may appear in this
Agreement which are not defined and agree that any such terms shall be construed in
accordance with their customary usage in the telecommunications industry as of the
effective date of this Agreement.

“Vertical Features” (including “CLASS Features™) means vertical services and switch
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall, Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable; Call Forwarding - Busy Line; Call Trace; Call Waiting, Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line; Cancel Call Waiting, Distinctive
Ringing/Call Waiting; Incoming Call Line Identification Delivery, Selective Call Forward,
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

“Wire Center” means a building or space within a building that serves as an aggregation
point on a LEC’s network, where transmission facilities and circuits are connected or
switched. '
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GENERAL PROVISIONS

1.

Scope of General Provisions Except as may otherwise be set forth in a particular Article

or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall
control, these General Provisions apply to all Articles and Appendices of this Agreement.

2

2.1

22

273

24
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Term and Termination

Term. This Agreement shall be effective for an initial period of one (1) year and thereafter
the Agreement shall continue in force and in effect until the earlier of the following: (1) a
new Agreement addressing all of the terms of this Agreement becomes effective between
the Parties or (ii) six months after the expiration of the initial period of the Agreement.
The Parties agree to commence negotiations on BTI's request, to be conducted pursuant
to Section 252 of the Act, on a new Agreement no less than six (6) months before the end
of the initial one (1) year period after this Agreement becomes effective.

ice. GTE agrees to furnish the Services hereunder for a period of up to six
(6) months from the date of expiration of the initial period of this Agreement except in
cases of termination as a result of either Party's default, or services to new BTI customers,
provided, however, that if the Commission has delayed its review of the contract and that
delay causes an extension beyond the six (6) month period, GTE will continue to provide

services until the Commission issues an order.

- Except in the case of termination as a result of either
Party’s default, for service arrangements made available under this Agreement and existing
at the time of termination, those arrangements may continue without interruption under (a)
a new arrangement voluntarily executed by the Parties; (b) standard terms and conditions
approved and made generally effective by the Commission, if any, (¢) tariff terms and
conditions made generally available to all CLECs;, or (d) any rights under Section 252(i) of
the Act.

i Either Party may terminate this Agreement in whole or in part
in the event of a default by the other Party, provided however, that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the alleged default within sixty (60) calendar days of receipt of written
notice thereof. Default is defined to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this

Agreement.
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25 Liability upon Termunation. lermunation of thus Agreement, or any part hereof, for any
cause shall not release either Party from any liability which at the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination

3. Amendments. Any amendment, modification, or supplement to this Agreement must be in
writing and signed by an authorized representative of each Party. The term "this Agreement” shall
include future amendments, modifications, and supplements.

4. Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void, except that
either Party may assign all of its rights, and delegate its obligations, liabilities and duties under this
Agreement, either in whole or in part, to any entity that is, or that was immediately preceding
such assignment, a Subsidiary or Affiliate of that Party without consent, but with written
notification. The effectiveness of an assignment shall be conditioned upon the assignee's written
assumption of the rights, obligations, and duties of the assigning Party.

s Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has executed this
Agreement.

6. Responsibility for Payment. All charges for Services provided under this Agreement will
be billed to BTI, including all applicable taxes and surcharges. In addition, the End Usc.
Common Line (EUCL) Charge from GTOC Tariff FCC No. 1 is applicable to Resold Services
BTI is responsible for payment of charges billed regardless of any billing arrangements or
situation between BTI and its end user customer.

7 Billing and Payment. Except as provided elsewhere in this Agreement and where
applicable, in conformance with MECAB and MECOD guidelines, BTI and GTE agree to
exchange all information to accurately, reliably, and properly bill for features, functions and
services rendered under this Agreement.

71  Dispute. If one Party disputes a billing statement issued by the other Party, the billed
Party shall notify Provider in writing regarding the nature and the basis of the dispute
within sixty (60) calendar days of the statement date or the dispute shall be waived. The
Parties shall diligently work toward resolution of all billing issues.

72  Late Payment Charge. Ifany undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
to pay, at Provider’s option, interest on the past due balance at a rate equal to the lesser of
the interest rates set forth in the applicable GTE/Contel state access tariffs or the GTOC
Tariff FCC No. 1, one and one-half percent (1%4%) per month or the maximuim
nonusurious rate of interest under applicable law. Late payment charges shall be included
on the next statement.

BTLFL
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73 Due Date. Payment is due 30 calendar days from the bill date or 20 calendar days from
receipt of bill whichever is later

74  Audits. Either Party may conduct an audit of the other Party’s books and records
pertaining to the Services provided under this Agreement, no more frequently than once
per twelve (12) month period, to evaluate the other Party's accuracy of billing, data and
invoicing in accordance with this Agreement. Any audit shall be performed as follows. (1)
following at least thirty (30) Business Days prior written notice to the audited Party, (ii)
subject to the reasonable scheduling requirements and limitations of the audited Party, (11)
at the auditing Party's sole cost and expense, (iv) of a reasonable scope and duranon, (v)
in a manner so as not to interfere with the audited Party's business operations, and (v1) in
compliance with the audited Party's security rules.

8. Binding Effect. This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties.

9. Compliance with Laws and Regulations. Each Party shall comply with all federal, state,
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings .
applicable to its performance under this Agreement.

10 Confidential Information.

10.1 Identification. Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information"). In order for information to be considered Confidential
Information under this Agreement, it must be marked “Confidential" or "Propnetary,” or
bear a marking of similar import. Orally or visually disclosed information shalii be deemed
Confidential Information only if contemporaneously identified as such and reduced 1o
writing and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, all orders for Services or network elements pla_ed by BTI
pursuant to this Agreement, and information that would constitute customer proprietary
network information of BTI end user customers pursuant to the Act and the rues and
regulations of the FCC, as well as recorded usage information with respect to BTI's end
user, whether disclosed by BTI to GTE or otherwise acquired by GTE in the course if its
performance under this Agreement, and where GTE is the NANP Number Plan
Administrator, BT information submitted to GTE in connection with such responsibilities
shall be deemed Confidential Information of BTI for all purposes under this Agreement
whether or not specifically marked or designated as confidential or proprietary

102 Handling. In order to protect such Confidential Information from improper disclosure,
each Party agrees:

BTLFL
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(a) That all Confidential Information shall be and shall remain the exclusive property of
the source,

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement,

(c) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Confidential Information of a similar nature,

(d) Not to copy, publish, or disclose such Confidential Information to others or authonize
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source;

(¢) To return promptly any copies of such Confidential Information to the source at its
request, and

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon ’
between the Parties in writing.

10.3 Exceptions. These obligations shall not apply to any Confidential Information that was
legally in the recipient’s possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access 1o
any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements.

104 Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information.

11. WMMW Each Party assumes responsibility for all fraud
associated with its end user customers and accounts. Neither Party has responsibility for, nor is it
required to investigate or make adjustments to the other Party’s account in cases of fraud. The
Parties agree that they shall cooperate with one another to investigate, minimize and take
corrective action in cases of fraud. The Parties’ fraud investigation, minimization and corrective
action procedures are to be cost effective and implemented so as not to unduly burden or harm
one Party as compared to the other.

BTLFL
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ATTACHMENT A
Dispute Resolution.

Alternative to Litigation Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve disputes
arising out or relating to this Agreement without litigation. Accordingly, except for action
seeking a temporary restraining order or an injunction related to the purposes of this
Agreement, or suit to compel compliance with this dispute resolution process, the Parties
agree 10 use the following alternative dispute resolution procedure as their sole remedy
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach; provided, however, that either Party may elect, before filing the claim or response
in arbitration (as the case may be) to submit an otherwise arbitrable dispute to a
Commission or court which would have jurisdiction were it not arbitrable.

Negotiations. At the written request of a Party, each Party will appoint 2 knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising out of or relating to this Agreement. The Parties intend that these negotiations be
conducted by non-lawyer, business representatives. The location, format, frequency,
duration, and conclusion of these discussions shall be left to the discretion of the
representatives. Upon agreement, the representatives may utilize other alternative dispute
resolution procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations shall be
treated as confidential information developed for purposes of settlement, exempt from
discovery and production, and shall not be admissible in the arbitration described below or
in any lawsuit without the concurrence of all Parties. Documents identified in o: provided
with such communications, which are not prepared for purposes of the negotiations, are
not so exempted and may, if otherwise admissible, be admitted in evidence in the
arbitration or lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association except that the Parties shall select an arbitrator outside American ..rbitration
Association rules upon mutual agreement. A Party may demand such arbitration in
accordance with the procedures set out in those rules. Discovery shall be controlled by
the arbitrator and shall be permitted to the extent set out in this section. Each Party may
submit in writing to a Party, and that Party shall so respond to, a maximum of any
combination of thirty-five (35) (none of which may have subparts) of the following:
interrogatories, demands to produce documents, of requests for admission. Each Party s
also entitled to take the oral deposition of up to three individuals of another Party.
Additional discovery may be permitted upon mutual agreement of the Parties. The
arbitration hearing shall be commenced within sixty (60) Business days of the demand for
arbitration. The arbitration shall be held in Tampa, Florida. The arbitrator shall control
the scheduling so as to process the matter expeditiously. The Parties may submit written
briefs. The arbitrator shall rule on the dispute by issuing a written opinion within thirty
(30) days after the close of hearings. The times specified in this section may be extended
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upon mutual agreement of the Parties or by the arbitrator upon a showing of good cause
Judgment upon the award rendered by the arbitrator may be entered in any court having
jurisdiction  Arbitration under this paragraph shall be governed by the Unuted States
Arbitration Act, 9 U S C. secs. 1-16

124 Costs Each Party shall bear its own costs of these procedures. If a Party believes that a
discovery request is unreasonable or unduly burdensome, it may seek protection from the
Arbitrator, including in the form of cost reimbursement, rescheduling or limitation on
came The Parties shall equally split the fees of the arbitration and the arbitrator

12.5 Continuous Service. The Parties shall continue providing services to each other during the
pendency of any dispute resolution procedure, and the Parties shall continue to perform
their obligations (including making payments in accordance with Article IV, Section 4) in
accordance with this Agreement.

13.  Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all contemporaneous .
oral agreements, negotiations, proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or implied, have been made

or relied upon in the making of this Agreement other than those specifically set forth herein.

14 Expenses. Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this Agreement

15 Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by reason of fire, flood,
earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, including
without limitation, strikes, slowdowns, picketing, or boycotts, unavailability of equipment from
vendor, changes requested by Customer, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party affected, upon giving
prompt notice to the other party, shall be excused from such performance on a day-to-day basis to
the extent of such prevention, restriction, or interference (and the other Party shall likewise be
excused from performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased); provided however, that the Paity so affected shall use diligent efforts to
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such
causes are removed or cease.

16.  Good Faith Performance. In the performance of their obligations under this Agreement,
the Parties shall act in good faith. In situations in which notice, consent, approval or similar
action by a party is permitted or required by any provision of this Agreement, such action shall
not be unreasonably delayed, withheld or conditioned.

BTLFL
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17 Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and shall be
subject to the exclusive jurisdiction of the courts therein

18 GTE Standard Practices. The Parties acknowledge that GTE shall be implementing
industry standard approaches to various requirements hereunder applicable to BTI's industry
which will be added in the Guide BTI agrees that GTE may implement such industry standard
practices upon reasonable notice to satisfy any GTE obligations under this Agreement 10 which
such GTE standard practices apply

19 Headings. The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

20. mem The persons provided by each Party shall be solely
that Party's employees and shall be under the sole and exclusive direction and control of that
Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labot,
hours of labor, health and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes, chargeable
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each Party shall indemnify
the other for any loss, damage, liability, claim, demand, or penalty that may be sustained by reason
of its failure to comply with this provision.

21, Law Enforcement Interface.

21.1 Except to the extent not available in connection with GTE's operation of its own business,
GTE shall provide seven day a week/twenty-four hour a day assistance to law
enforcement persons for emergency traps, assistance involving emergency traces and
emergency information retrieval on customer invoked CLASS services, including, without
limitation, call traces requested by BTL.

212 GTE agrees to work jointly with BTI in security matters to support law enforcement
agency requirements for taps, traces, court orders, etc. Charges for providing such
services for BTI Customers will be billed to BTL

213 GTE will, in non emergency situations, inform the requesting law enforcement agencies

that the end-user to be wire tapped, traced, etc. is a BTI Customer and shall refer them to
BTL

22 Liability and Indemnity.

221 Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or

BTLFL
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222

223
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any liability whatsoever, including, but not limited to, costs and attorney's fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party's negligence or willful misconduct, regardless of form of action The
indemnified party agrees to notify the other Party promptly, in writing, of any wnitten
claims , lawsuits, or demands for which it is claimed that the indemnifying Party is
responsible under this Section and to cooperate in every reasonable way to facilitate
defense or settlement of claims. The indemnifying Party shall have complete control over
defense of the case and over the terms of any proposed settlement or compromise thereof
The indemnifying Party shall not be liable under this Section for settlement by the
indemnified Party or any claim, lawsuit, or demand if the indemnifying Party has not
approved the settlement in advance, unless the indemnifying Party has had the defense of
the claim, lawsuit, or demand tendered to it in writing and has failed to assume such
defense. In the event of such failure to assume defense, the indemnifying Party shall be
liable for any reasonable settlement made by the indemnified Party without approval of the

indemnifying Party.

- ims. Each Party agrees to release, indemnify, defend,
and hold harmless the other Party, its affiliates, and any third-party provider or operator of
facilities involved in the provision of Services, unbundled network elements or facilities
under this Agreement (collectively, the *Indemnified Parties") from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability whatsoevei, including,
but not limited to, costs and attorney's fees, suffered, made, instituted, or asserted by
either Party’s end users against an Indemnified Party arising from Services, unbundled
network elements or facilities. Each Party further agrees to release, indemnify, defend,
and hold harmless the Indemnified Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attorney's fees, suffered, made, instituted, or asserted by any third party against
an Indemnified Party arising from or in any way related to actual or alleged defamation,
libel, slander, interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by the
Indemnified Party or such Party's end users, or any other act or omission of the
Indemnified Party or such Party’s end users. The provisions of this section 22 2 shall not
exculpate Provider from judgment for liability arising out of its willful misconduct.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.
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224 Limitation of Liability Provider's liability, whether in contract, tort or otherwise, shall be

225

23.

limited to direct damages, which shall not exceed the pro rata portion of the monthly
charges for the Services, Unbundled Network Elements or facilities for the time penod
during which the Services, Unbundled Network Elements or facilities provided pursuant to
this Agreement are inoperative, not to exceed in total Provider's monthly charge to
Customer Under no circumstance shall Provider be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to, economic loss or lost
business or profits, damages arising from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories attached thereto,
delay, error, or loss of data. In connection with this limitation of liability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services, unbundled network elements or facilities
described in this Agreement, and, while Provider shall use diligent efforts in this regard,
Customer acknowledges and agrees that this limitation of liability shall apply to provision
of such advice, recommendations, and analysis The cap that applies to direct damages
quoted above will not apply in cases of injury caused by a Party’s willful misconduct,
provided that all other provisions of this subparagraph 22 4 (including limitation to direct
damages) will apply.

Intellectual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, tradema. «, trade
secret, or any other proprietary or intellectual property right of any third party, provided
however, that this provision shall not apply to intellectual property that was developed by
and is owned by (and not obtained through license to) the allegedly infringing Party

Multiple Counterparts. This Agreement may be executed in multiple counterparts, each of

which shall be deemed an original, but all of which shall together constitute but one and the same
document.

24

No Offer. Submission of this Agreement for examination or signature does not constitute

an offer by Provider for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both Parties and approved by the
commission in accordance with Section 31 of Article LII of this Agreement. If the Commission
provides by rule or order for an earlier effective date based upon the date of filing, then the
provisions of the Commission’s rule or order shall control as to the effective date.

25

No Third Party Beneficiaries. Except as may be specifically set forth in this Agreement,

this Agreement does not provide and shall not be construed to provide third parties with any
remedy, claim, liability, reimbursement, cause of action, or other right or privilege.
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26 Notices. Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served personally, on
the date receipt is acknowledged in writing by the recipient if delivered by regular U S mail, or on
the date stated on the receipt if delivered by certified or registered mail or by a couner service that
obtains a written receipt. Notice may also be provided by facsimile, which shall be effective on
the date received if received before 5 00 p.m local time on a Business Day and which otherwise
shall be effective on the next Business Day following the date of receipt. Any notice shall be
delivered using one of the alternatives mentioned in this section and shall be directed to the
applicable address indicated below or such address as the Party to be notified has designated by
giving notice in compliance with this section:

Ifto GTE: GTE Florida Incorporated
Attention: Regional Director-
Regulatory & Industry Affairs
201 N. Franklin Street
Tampa, FL 33602

Copies to: GTE Carrier Markets
Attention: GTE Florida Incorporated
201 N. Franklin Street
Tampa, FL 33602

If 1o BTIL: BTI, Inc.
Attention: Mr. Anthony M. Copeland
4300 Six Forks Road
Raleigh, NC 27609
Facsimile Number: (919) 510-7120

27 Protecti

271 Impairment of Service. The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or imnair service
over any facilities of the other Party, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party's facilities or create hazards to the employees of either Party or to
the public (each hereinafter referred to as an “Impairment of Service").

272 Resolution. If either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the "Impaired Party") shall promptly notify the Party causing the
Impairment of Service (the "Impairing Party") of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree
to work together to attempt 10 promptly resolve the Impairment of Service If the

BTLFL
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Impairing Party is unable to promptly remedy the Impairment of Service, then the
Impaired Party may at its option temporarily discontinue the use of the affected circuit,
facility or equipment.

28 Publicity Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services pursuant 1o it, or association of the Parties
with respect to provision of the services described in this Agreement shall be subject on 48 hours’
notice to the prior written approval of both GTE and BT!1. This paragraph shall apply only to
publicity as described above and shall not apply to publicity for services offered by BTI to its end
user customers where the publicity does not pertain to this Agreement and other items described
above

29. wgg_mgmm This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the
applicable state utility regulatory commission to the extent the substance of this Agreement is or
becomes subject to the jurisdiction of such agency.

30.  Changes in Legal Requirements. GTE and BTI further agree that the terms and conditions
of this Agreement were composed in order to effectuate the legal requirements in effect at the *
time the Agreement was produced. Any modifications to those requirements will be deemed to
automatically supersede any terms and conditions of this Agreement.

31.  Effective Date. If this Agreement is fully negotiated, and if the Agreement of changes or
modifications thereto are subject to approval of a regulatory agency, the "effective date" of this
Agreement for such purposes will be ten (10) Business Days after such approval, ur if the
Commission provides by rule or order for a different effective date, then it shall be effective on the
date so provided.

32. Regulatory Matters. Each Party shall be responsible for obtaining and keeping in effect all
their own FCC, state regulatory commission, franchise authority and other regulatory approvals
that may be required in connection with the performance of its obligations under this Agreement
BTI shall reasonably cooperate with GTE in obtaining and maintaining any required approvals for
which GTE is responsible, and GTE shall reasonably cooperate with BTI in obtrining and

maintaining any required approvals for which BTI is responsible.

33 W No rule of construction requiring interpretation against the drafting
party hereof shall apply in the interpretation of this Agreement.

34 Section References. Except as otherwise specified, references within an Article of this
Agreement to a Section refer to Sections within that same Article.

35, Service Standards.
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351 The Parties shall meet applicable quality of local service standards imposed by the
Commission and will provide a level of services to each other under this Agreement in
compliance with the nondiscrimination requirements of the Act

352 GTE and BTI agree to implement the performance measures defined in Appendix L under
the terms and conditions set forth in Appendix L

353  GTE shall provide BTI with reasonable notice of any new or changed feature,
functionality or price pertaining to pre-ordering, ordering/provisioning, maintenance and
billing for "Services" and notice by posting on a website shall be deemed adequate to meet
this subsection.

354 The Parties will alert each other to any network events that can result or have resulted in
service interruption, blocked calls, and/or changes in network performance.

355 GTE will adhere to the nondiscrimination requirements of the Act.

36.  Severability. If any provision of this Agreement is held by a court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force *
and effect and shall not be affected unless removal of that provision results, in the opinion of
either Party, in a material change to this Agreement. If a material change as described in this
paragraph occurs as a result of action by a court or regulatory agency, the Parties shall negotiate
in good faith for replacement language. If replacement language cannot be agreed upon within a
reasonable period, either Party may terminate this Agreement without penalty or liability for such
termination upon written notice to the other Party.

37 Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement.

38. Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by any
federal, state or local governmental authority. To the extent required by any such subsequently
prescribed law, rule, regulation or guideline, the parties agree to modify, in writing, the affected
term(s) and condition(s) of this Agreement to bring them into compliance with such law, rule,
regulation or guideline.

39. Taxes. Any state or local excise, sales, or use taxes (excluding any taxes levied on
income) resulting from the performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under applicable law, even if the obligation to collect and
remit such taxes is placed upon the other Party. The collecting Party shall charge and collect from
the obligated Party, and the obligated Party agrees to pay to the collecting Party, all applicable
taxes, except to the extent that the obligated Party notifies the collecting Party and provides to the
collecting Party appropriate documentation that qualifies the obligated Party for a full or partial
exemption. Any such taxes shall be shown as separate items on applicable billing documents
between the Parties. The obligated Party may contest the same in good faith, at its own expense,

BTLFL
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and shall be entitled to the benefit of any refund or recovery, provided that such Party shall not
permit any lien to exist on any asset of the other Party by reason of the contest The collecting
Party shall cooperate in any such contest by the other Party

391 Tax - A charge which is statutorily imposed by the state or local jurisdiction and 1s either
(a) imposed on the seller with the seller having the right or responsibility to pass the
charge(s) on to the purchaser and the seller is responsible for remitting the charge(s) to the
state or local jurisdiction or (b) imposed on the purchaser with the seller having an
obligation to collect the charge(s) from the purchaser and remit the charge(s) to the state
or local jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales and use tax,
state/local utility user tax, state/local telecommunication excise tax, state/local gross
receipts tax, and local school taxes. Taxes shall not include income, income-like, gross
receipts on the revenue of a provider, or property taxes. Taxes shall not include payroll
withholding taxes unless specifically required by statute or ordinance.

392 Fees/Regulatory Surcharges - A charge imposed by a regulatory authority, other agency,
or resulting from a contractual obligation, in which the seller is responsible or required to
collect the fee/surcharge from the purchaser and the seller is responsible for remitting the
charge to the regulatory authority, other agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911, E311/311,
franchise fees, Lifeline, hearing impaired, and Commission surcharges.

40.  Trademarks and Trade Names. Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authority for one Party to use the name,
«rademarks, service marks, or trade names of the other for any purpose whatsoever. Nothing
contained herein shall preclude BTI from truthfully representing that GTE is the underlying carner
for all or a particular part of its service.

41.  Waiver. The failure of either Party to insist upon the performance of any provision of this
Agreement, Or tO exercise any right or privilege granted to it under this Agreement, shall not be
construed as a waiver of such provision or any provisions of this Agreement, and the same shall
continue in full force and effect.

42,  Environmental Matters. The Parties agree that the Agreement shall contain language
addressing environmental matters, and that the Parties shall negotiated in good faith and reach
agreement upon final language for this provision within forty-five (45) days after the date the
Agreement is filed with the Commission for approval as a negotiated agreement. Failing
agreement within that time period, either Party may take the Environmental Matters provision to
arbitration (without any further time or requirement of negotiation) under Section 12 of Article 111
of this Agreement, provided, however, that either Party may elect, before filing the claim or
response in arbitration (as the case may be), to submit the dispute to the Commission on matters
that would fall within the jurisdiction of the Commission if it were not otherwise arbitrable under
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this Section The arbitrator or Commission, in that proceeding, shall also decide the effect of the
resulting Environmental Matters provision on the period when this Agreement may have been in
effect prior to the determination of the language of the Environmental Matters provision by said
arbitrator or Commission. The Parties shall incorporate the resulting Environmental Matters
provision into this Agreement in place of the provisions of this Section 42

43 TBD Prices. Numerous provisions in this Agreement and its Attachments refer to pncing
principles. If a provision references prices in an Attachment and there are no corresponding
prices in such Artachment, such price shall be considered "To Be Determined” (TBD) With
respect to all TBD prices, prior to BTI ordering any such TBD item, the Parties shall meet and
confer 1o establish a price. If the Parties are unable to reach agreement on a price for such item,
an interim price shall be set for such item that is equal to the price for the nearest analogous item
for which a price has been established (for example, if there is not an established price for a non
recurring charge (NRC) for a specific network element, the Parties would use the NRC for the
most analogous retail service for which there is an established price). Any interim prices so set
shall be subject to modification by any subsequent decision of the Commission. If an interim price
is different from the rate subsequently established by the Commission, any underpayment shall be
paid by BTI to GTE, and any overpayment shall be refunded by GTE to BTI, within 45 Business
Days after the establishment of the price by the Commission. i

44 Amendment of Certain Rates, Terms and Conditions. The Parties agree as follows with
respect to modification of the rates, terms and conditions initially provided for herein:

The rates, terms and conditions that are specified in Appendix 44A (the "GTE Terms") may be
replaced by certain rates, terms and conditions from that single particular Commission-approved
arbitrated Interconnection, Resale and Unbundling Agreement between GTE and the Arbitrated
AT&T agreement that BTI has elected to refer to for the arbitrated rates, terms and conditions
(the “Arbitrated AT&T Agreement”), respectively, whose subjects are specified in Appendix
44B.  GTE and BTI agree that if the “Arbitrated AT&T Terms” are deemed to be unlawful, or
are stayed, enjoined or otherwise modified, in whole or in part, by a court or commission of
competent jurisdiction, then this Agreement shall be deemed to have been amended accordingly,
by modification of the “Arbitrated AT&T Terms" or, as appropriate, the substitution of “GTE
Terms" for all stayed or enjoined “Arbitrated AT&T Terms,” and such amendment shall be
effective retroactive to the Effective Date of the “Arbitrated AT&T " (except that if the body that
is reviewing those “Arbitrated AT&T Terms” establishes a later date or makes no provision for
retroactivity, then that body’s determination as to retroactivity or decision not to provide for
retroactively shall apply, subject to all appeals).

GTE and BTI further agree that the terms and conditions of this Agreement reflect certain
requirements of the FCC's First Report and Order in CC Docket No. 96-98. The terms and
conditions of this Agreement shall be subject to any and all actions by any court or other
governmental authority that invalidate, stay, vacate or otherwise modify the FCC's First Report
and Order, in whole or in part. (The foregoing sentence is not triggered by the action of a court
or other governmental authority that does not have authority to invalidate, stay, vacate or
otherwise modify the FCC’s orders. Nothing in this clause shall prevent the Parties from arguing
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the precedential value of any decision by such authority ) To the extent warranted by any such
subsequent action, the Parties agree that this Agreement shall be deemed to have been modified
accordingly as in the first paragraph of this Section 44 The Parties agree to immediately apply
all terms and conditions that are affected by such subsequent action in a manner that 1s consistent
with such subsequent action, and within a reasonable time incorporate such modified terms and
conditions in writing into the Agreement. BTI acknowledges that GTE may seek to enforce such
subsequent action before a commission or court of competent junisdiction. GTE does not waive
any position regarding the illegality or inappropriateness of the FCC'’s First Report and Order
BTI acknowledges that GTE may seek to enforce such subsequent action before a commussion or
court of competent jurisdiction. GTE does not waive any position regarding the illegahty or
inappropriateness of the FCC's First Report and Order.

The rates, terms and conditions (including rates which may be applicable under true-up) specified
in both the “GTE Terms” and the “Arbitrated AT&T Terms” are further subject to amendment,
retroactive to the Effective Date of the Agreement, to provide for charges or rate adjustments
resulting from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's end user
surcharge)), the establishment of a competitively neutral universal service system, or any appeal or
other litigation. The amendment shall be retroactive to the date, if any, that is determined in any
future Commission or other proceedings to be the date of retroactivity concerning the charges or
rate adjustments addressed by this subparagraph.

If the Commission (or any other commission or federal or state court) in reviewing this
Agreement pursuant to applicable state or federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 44, then the Parties
agree that they will reopen negotiations within ten (10) days after receipt of the final decision
making such deletion or modification in order to attempt to craft the new provision that will
provide substantially the same protections to GTE and BTI as this Section 44 If the Parties
cannot reach agreement on such a provision within twenty (20) calendar days thereafter, the
Parties agree that this entire Agreement is void and will not become effective, and BTI agrees to
withdraw this Agreement from consideration by the Commission (or any other commussion or
federal or state court). In such event, each Party shall have 25 days following the close of the 20-
day negotiation period within which to file a petition for arbitration before the Commission under
Section 252(¢) of the Telecommunications Act of 1996 of the issues that remain iu dispute under
this paragraph, and that 25th day shall be deemed to be day 160 of the arbitration period set out in
Section 252(e).

BTLFL
I-15



11

1.2

1.3

21

22

BTLFL

ORDER NO. PSC-9¢t 755-FOF-T?
?

ET NO. 980266-TP
: ATTACHMENT A

ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

Services Covered by This Article

Types of Services. This Article governs the provision of inter-network facilities (r.e.,
physical interconnection services and facilities), meet point billing by GTE to BTI or by
BTI to GTE and the transport and termination and billing of Local, IntraLATA Toll,
optional EAS traffic and jointly provided Interexchange Carrier Access between GTE and
BTI The services and facilities described in this Article shall be referred to in this Article
IV as the "Services."

Service Locations for Interconnection Services and Facilities. Appendix A, Service
Matrix, attached to this Agreement and made a part hereof, sets forth the Services and
each location in the State where a Service shall be provided (the "Service Locations") and
the Interconnection Point ("IP") for such Services.

Additional Services or Service Locations. If, during the term of this Agreement, the -
parties determine that additional services are needed in the State, or existing Services will
be offered in new locations in the State, the Parties shall execute an amendment to this
Agreement substantially in the form of Appendix B attached to this Agreement and made a
part hereof, incorporating the additional locations and/or any additional terms necessary
for the additional services. Upon the effective date of the amendment, and continuing
through the remaining term of this Agreement, the new services shall be deemed part of
the Services provided pursuant to this Article and/or the new locations shall be deemed
part of the Service Locations.

Billing and Rates.

Rates and Charges. Customer agrees to pay to Provider the rates and charges for the
Services set forth in the applicable appendices to this Agreement. GTE's rates and charges
are set forth in Appendix C attached to this Agreement and made a part hereof.

Billing. Provider shall render to Customer a bill for interconnection services on a current
basis. Charges for physical facilities and other non-usage sensitive charges shall be billed
in advance, except for charges and credits associated with the initial or final bills. Usage
sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrears. Until such time as the Parties implement combined (single) trunk groups pursuant
to Section 4.3.3 of this Article, charges for traffic that has been, for whatever reason,
routed over a jurisdictionally inappropriate trunk group (e.g., local traffic carmned over
trunks used for Switched Access Traffic) shall reflect the appropriate compensation
arrangement for the appropriate jurisdiction and shall be handled as a post-billing
adjustment to bills rendered. Additional matters relating to billing are included in
Appendix C attached to this Agreement and made a part hereof.

IV-1
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Transport and Termination of Traffic

Types of Traffic The Parties shall reciprocally terminate Local, IntraLATA Toll, optional
EAS and jointly provided Interexchange Carrier Traffic originating on each other’s
networks utilizing either Direct or Indirect Network Interconnections as provided in
Section 4 or Section S herein. To this end, the Parties agree that there will be
interoperability between their networks. Only traffic originated by or terminating to the
Parties' end user customers is to be exchanged. The Parties also agree to exchange traffic
associated with Third-Party LECs, CLECs and Wireless Service Providers if an agreement
has been made between the originating carrier and both the tandem company and the
terminating company. In addition, the Parties will notify each other of any anticipated
change in traffic distribution.

mpensation For )

3.2.1 Mutual Compensation. The Parties shall compensate each other for the exchange
of Local Traffic in accordance with Section 3.2.2 of this Article. Charges for the
transport and termination of intraLATA toll and interexchange traffic shall be in
accordance with the Parties' respective intrastate or interstate access tariffs, as
appropriate. Optional extended area service (EAS), where applicable, will be
classified as toll traffic. Mandatory EAS will be classified as local traffic.

3.2.2 Bill-and-Keep. With respect to transport and termination, the Parties shall assume
that Local Traffic is roughly balanced between the parties unless traffic studies
indicate otherwise. Accordingly, the Parties agree to use a Bill-and-Keep
Arrangement with respect to termination of Local Traffic only After six months,
either Party may request that a traffic study be performed no more frequently than
once every quarter. Should such traffic study indicate, in the aggregate, that either
Party is terminating more than 60 percent of the Parties’ total terminatec minutes
for Local Traffic, either party may require mutual compensation upon written
notice. GTE’s rates are set forth in Appendix C of this Agreement BTI's rates
are 1o be determined. Until such time as the Parties agree on BTI’s rates, which
the parties must negotiate no later than 30 days after mutual compensation is
implemented, BTI will use GTE's rates as applicable to the functionality provided
by BTIL. If the parties fail to agree on BTI's rates within this time, the dispute will
be resolved by petition to the Commission. Nothing in this section 3.2.2 shall be
interpreted to (i) change compensation set forth in this Agreement fur traffic or
services other than Local Traffic, including but not limited to internetwork
facilities, access traffic or wireless traffic, or (ii) allow either Party to aggregate
traffic other than Local Traffic for the purpose of compensation under the Bill-and-
Keep Arrangement described in this section 3.2.2, except as set forth in section
3.2.1 above.

3.23 Sharing of Access Charges on Calls to Ported Numbers. Until permanent number
portability is implemented, the Parties agree that switched access termination to a
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ported number will be billed by the party providing interim number portability and
that the party billing the switched access will share the switched access revenue
with the other party. After permanent number portability is implemented, the
Parties agree to renegotiate sharing of access charges to ported numbers in
accordance with permanent number portability requirements, In lieu of actual
measurements of minutes and/exchange of billing records for this traffic the Parties
agree that the Party providing the ported number will pay the other Party the rate
per line/per month as specified in Appendix D.

(a) The number of lines/talk paths per ported number that are subject to
compensation will be determined at the time the end user customer's local
service is changed from one party to the other. The number of lines per
number eligible for the shared revenue arrangement described in this
section will be limited to the number of lines in service on the date of
conversion plus a 10% growth margin. After conversion the number of
lines per number available for compensation can only be increased by
mutual consent of the parties.

(b) The Parties agree that the compensation rate in paragraph 3.2.3 may -
change as a result of changes in access rates, traffic volume or for other
reasons and agree to renegotiate the rate if a significant event occurs. Ata
minimum, the parties agree to reevaluate the rate on an annual basis

(c) The Parties agree that terminating switched access calls ported via interim
number portability may appear to the receiving party to be a local call and
that the implementation of reciprocal compensation for terminating local
calls may result in overcompensation for ported switched access calls
Therefore, the Parties agree to renegotiate the terminating shared access
compensation rate if reciprocal compensation for local calls 1s
implemented.

324 Mwwmmmlﬂmwﬂ Reciprocal
compensation arrangements for call termination using unbundled network elements
shall be as provided in Appendix K attached hereto.

Tandem Switching Services. The Parties will provide tandem switching for traffic
between the Parties' end offices subtending each other's access tandem, as well as for
traffic between either Party’s end users and any Third Party which is interconnected to the
other Party's access tandems as follows:

331 The originating Party will compensate the tandem Party for each minute of
originated tandem switched traffic which terminates to a third party (e.g., other
CLC, ILEC, or wireless service provider). The applicable rate for this charge is

identified in Appendix C.
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34

41

332 The originating Party also assumes responsibility for compensation to the company
which terminates the call

333 Services Provided Tandem switching services provided pursuant to this Section
3.3 shall include the following

(a) signaling,
(b) screening and routing,
(c) recording,

(d) access to AIN functionality, in accordance with the terms and conditions of
Article VII and Article VIII of this Agreement;

(e) access to operator services and directory assistance, in accordance with the
terms and conditions of Article V and Article VII of this Agreement,

(f) support of all trunk interconnections, s

(g) access to PSAPs, in accordance with the terms and conditions of Article
VTI of this Agreement, and

(h) transit of traffic to and from third parties in accordance with the terms and
conditions of this section.

Inter-Tandem Switching. The Parties will only use inter-tandem switching for the
transport and termination of traffic originating on each other's network at and after such
time as either (i) BTI has agreed to and fully implemented an existing intraLATA toll
compensation mechanism such as IntraLATA Terminating Access Compensation (ITAC)
or a functional equivalent thereof or (ii) generally accepted industry signaling standards
and AMA record standards support the recognition of multiple tandem switching events

Direct Network Interconnection.

Network Interconnection Architecture. BTI may interconnect with GTE at any of the
minimum technically feasible points required by the FCC. Interconnection at additional
points will be reviewed on an individual case basis. Where the Parties mutually agree
following a bona fide request to directly interconnect their respective networks,
interconnection will be as specified in the following subsections. The "IPs" shall be set
forth in Appendix A attached to this Agreement and made a part hereof. Based on the
configuration, the installation time line will vary considerably, however, GTE will work
with BTI in all circumstances to install “IPs" within 120 calendar days absent extenuating
circumstances. Inter-network connection and protocol must be based on industry
standards developed consistent with Section 256 of the Telecommurications Act of 1996
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Subject to mutual agreement, the Parties may use the following types of network
facility interconnection, using such interface media as are (i) appropnate to support
the type of interconnection requested and (ii) available at the facility at which
interconnection is requested. For each "[P" set forth in Appendix A, the Parties
shall specify the type of interconnection used at that "[P "

(2) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the
Parties mutually agree to jointly plan and engineer their facility "[P" at a
designated manhole or junction location. The "IP" is the demarcation
between ownership of the fiber transmission facility Each party is
individually responsible for its incurred costs in establishing this
arrangement.

(b) A Virtual IS or physical collocation arrangement at a GTE wire center
subject to the rates, terms, and conditions contained in GTE's applicable
tariffs.

(c) A special access arrangement and/or switched transport terminating at a
GTE wire center subject to the rates, terms, and conditions contained in
GTE's applicable tariffs. These facilities will meet the standards set forth in
such tariffs.

Virtual EIS and physical collocation arrangements are governed by appropriate
GTE tariffs, except as provided in Article IX.

The Parties will mutually designate at least one POI on GTE's network within each
GTE local calling area for the routing of Local Traffic. Recording and billing of
traffic routed over these facilities shall be as provided in Section 3.4 of this Article

Compensation. The Parties agree to the following compensation for inter-network
facilities, depending on facility type.

421

422

Mid-Span Fiber Meet: GTE will charge special access (flat rated) transport from
the applicable intrastate access tariff and will rate charges between the "IP" and
GTE's interconnection switch. Charges will be reduced to reflect the
proportionate share of the facility that is used for transport of traffic originated by
GTE. BTI will charge flat rated transport to GTE for BTI facilities used by GTE
BTI will apply charges based on the lesser of, (i) the airline mileage from the “IP"

to BTI switch; or (ii) the airline mileage from the GTE switch to the serving area
boundary.

Collocation: GTE will charge Virtual IS or Physical collocation rates from the
applicable GTE tanff. BTI will charge GTE flat rated transport 10 reflect the
proportionate share of the facility that is used for transport of traffic originated by
GTE. BTI will apply charges based on the lesser of: (i) the airline mileage from

V-5



ORDER NO. PS¢ 18-0755-FOF-TP
DOCKET NO. 98u266-TP

PAGE

43

BTLFL

423

47

ATTACHMENT A

the “IP" to BTI switch; or (ii) two (2) times the airline mileage from the GTE
switch to the serving area boundary

Special Access and/or Switched Access: GTE will charge special access and/or
switched access rates from the applicable GTE intrastate access tanff Charges

will be reduced to reflect the proportionate share of the facility that is used for
transport of traffic originated by GTE

Trunking Requirements

431

432

433

The Parties agree to establish trunk groups of sufficient capacity from the
interconnecting facilities such that trunking is available to any switching center
designated by either Party, including end offices, tandems, 911 routing switches,
and directory assistance/operator service switches. The Parties will mutually agree
where one-way or two-way trunking will be available.

BTI shall make available to GTE trunks over which GTE shall terminate to end
users of BTI-provided Exchange Services, Local Traffic and intraLATA toll or
optional EAS traffic originated from end users of GTE-provided Exchange
Service.

BTI and GTE shall, where applicable, make reciprocally available, by mutual
agreement, the required trunk groups to handle different traffic types. BTI and
GTE will support the provisioning of trunk groups that carry combined or separate
Local Traffic and intraLATA toll and optional EAS traffic. GTE requires separate
trunk groups from BTI to terminate interLATA calls and to provide Switched
Access Service to IXCs. To the extent BTI desires to have any interexchange
carriers (IC) terminate traffic to BTI's IC transiting trunks, BTI will arrange for
such IC to issue an ASR to GTE instructing GTE to route such traffic over the
appropriate trunk group. Until GTE receives and processes such ASRs, the traffic
will be blocked.

4331  Each Party agrees to route traffic only over the proper jurisdictional
trunk group.

4332  Each Pany shall only deliver traffic over the local interconnection
trunk groups to the other Party's access tandem for those publicly-
dialable NXX Codes served by end offices that directly subtend the
access tandem or to those wireless service providers that directly
subtend the access tandem.

4333  Neither party shall route Switched Access Service traffic over local

interconnection trunks, or local traffic over Switched Access
Service trunks.
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434 BTIand GTE will reciprocally provide PLU factors to each other on a quarterly
basis to identify the proper jurisdiction of each call type that is carned over the
required trunks

435 Reciprocal traffic exchange arrangement trunk connections shall be made at a
DS-1 or multiple DS-1 level, DS-3, (SONET where technically availabie) and shall
be jointly-engineered to an objective P.01 grade of service

436 BTIand GTE agree to use diligent efforts to develop and agree on a Joint
Interconnection Grooming Plan prescribing standards to ensure that the reciprezal
traffic exchange arrangement trunk groups are maintained at consistent P.01 or
better grades of service. Such plan shall also include mutually-agreed upon default
standards for the configuration of all segregated trunk groups.

437 Signaling System 7 (S§§7) Common Channel Signaling will be used to the extent
that such technology is available.

438 The Parties agree to offer and provide to each other B8ZS Extended Superframe
Format ("ESF") facilities, where available, capable of voice and data traffic :
transmission.

439 The Parties will support intercompany 64 kbps clear channel where available.

44 PMMGIE GTE will not charge BTI when GTE initiates its
own network redesigns/reconfigurations.

5. Indirect Network Interconnection. Neither Party shall deliver traffic destined to terminate
at the other Party's end office via another LEC's end office. In addition, except as provided in 3 5
above, neither Party shall deliver traffic destined to terminate at an end office subtending the other
Party's access tandem via another LEC's access tandem. Either Party may deliver traffic destined
to terminate at the other Party's end office via another LEC's tandem provided that the Parties
have established compensation agreement(s) specific to this arrangement.

6 Number Resources.

6.1 Number Assignment. Nothing in this Agreement shall be construed to, in any manner,
limit or otherwise adversely impact BTI's right to employ or to request and be assigned
any NANP number resources including, but not limited to, Central Office (NXX) Codes
pursuant to the Central Office Code Assignment Guidelines. Any request for numbenng
resources by BTI shall be made directly to the NANP Number Plan Administrator. Except
with respect to those areas in which GTE is the NANP Number Plan Administrator, GTE
shall not be responsible for the requesting or assignment of number resources to BTI The
Parties agree that disputes arising from numbering assignment shall be arbitrated by the
NANP Number Plan Administrator. BTI shall not request number resources to be
assigned to any GTE switching entity. In the event that the NANP Number Plan
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Administrator limits the assignment of NXX codes within a particuiar NPA, the Parties
will work cooperatively to develop temporary alternative arrangements to permit the
efficient use of numbering resources until NPA relief can be effectuated

62  Rate Centers For purposes of compensation between the Parties and the ability of GTE
to appropriately apply its toll tariff to its end user customers, BTI shall adopt the Rate
Center areas and Rate Center points that the Commission has approved for the incumbent
LEC and shall assign whole NPA-NXX codes to each Rate Center

63  Routing Points. BTI will also designate a Routing Point for each assigned NXX code
BTI may designate one location within each Rate Center as a Routing Point for the NPA-
NXX associated with that Rate Center; alternatively BTI may designate a single location
within one Rate Center to serve as the Routing Point for all the NPA-NXXs associated
with that Rate Center and with one or more other Rate Centers served by BTI within an
existing GTE exchange area. BTI shall use diligent efforts to designate at least one
Routing Point in GTE's exchange area for all NPA-NXXs associated with GTE's Rate
Centers.

6.4 Mmﬂmmm The Parties will comply with code administration .
requirements as prescribed by the FCC, the Commission, and accepted industry guidelines.
Where GTE is the NANP Number Plan Administrator, GTE will administer number
resources, and charge for such administration in accord with applicable rules and
regulations. GTE will administer numbering resources in a competitively neutral manner,
and process requests for NXX codes in a timely manner and in accord with industry
standards. The Parties shall protect BTI proprietary information that may be submitted to
GTE in connection with GTE's responsibilities as NANP Number Plan Administrator

65  Programming Switches It shall be the responsibility of each Party to program and update
its own switches and network systems pursuant to the Local Exchange Routing Guide
("LERG") guidelines to recognize and route traffic to the other Party's assigned NXX
codes at all times. Neither Party shall impose any fees or charges whatsoever on the other
Party for such activities.

7. Number Portability (NP). Each Party shall provide the other Party with INP for the
purpose of allowing end user customers t0 change service-providing Parties without changing
their telephone number. GTE shall provide its INP to BTI using remote call forwardine ("RCF")
The GTE rates for INP service using RCF are set out in Appendix D attached to this Agreement
and made a part hereof. If BTI wishes to use Direct Inward Dialing (*DID") to provide INP to its
end users, BTI may purchase DID service from GTE at the wholesale rate set out in GTE's tanff
BTI shall provide INP to GTE at the rates specified for BTI in Appendix D. BTI may obtain for
its end users the same location portability that GTE provides to its customers within the same
wire center. At such time as Permanent Number Portability becomes available in any of the
exchange areas being served by the Parties, the Parties will work cooperatively to mugrate from
SPNP to Permanent Number Portability arrangements with the minimum of any interruption of
service to end users.
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1£ BTI orders NP/RCF as part of an unbundled loop installation, GTE will coordinate
implementation of NP/RCF between 1201 AM. and 7.00 AM. on the due date with the
loop installation. If BTI has ordered SPNP via RCF with the installation of at least twenty
(20) loops for a single end user at the same service location, GTE will coordinate the
implementation of SPNP with the loop conversion. The parties will consider this a project
The project will be assigned a number and an agreed upon due date will be established by
the Parties The due date will be more than five (5) working days from the receipt of an
acceptable/valid LSR. The LSR must specify BTI's request for coordination Supporting
documentation can also be found in the Guide (Book 1, Section 5, Page I, issued
December 12, 1996).

If BTI has ordered SPNP via RCF with the installation of nineteen or fewer loops for a
single end user at the same service location, GTE will perform the remote call forwarding
end office activities necessary for an interim number portability conversion between 12:01
am and 7:00 am on the due date. GTE will perform the end office activities necessary for
an unbundled loop conversion between 7:00 am and 9:00 am on the due date. If field
work is required for an unbundled loop conversion, GTE will perform these activities
between 8:00 am and 5:00 pm on the due date. If an unbundled loop and INP were
identified on the same LSR for the same customer at the same location and GTE is unable
to perform all aspects of the desired conversion on the same due date, then GTE will
contact BTI to communicate the jeopardy condition or delayed order report condition.
After being contacted by GTE, BTI may either accept any work already completed or may
reestablish a due date via an LSR supplement. BTI agrees to provide advance notification
to its end user customers that temporary service outages may occur while the Parties are
cutting over service from GTE to BTL

GTE recognizes BTI's request for coordinated conversions within a two (2) hour window
on the due date (where the two-hour window begins at the appointment time and is
between 8 am and 5 pm, Monday through Friday). GTE is currently developing these
procedures. GTE will implement these procedures and make them available to BTI within
sixty (60) days of the effective date of this agreement. BTI recognizes that GTE may
assess additional charges for such coordination. BTI also recognizes that coordinated
conversions are considered an appointment and that there may be limited due date
availability.

811 The Parties may mutually establish Meet-Point Billing ("MPB") arrangements in
order to provide Switched Access Services to Access Service customers via a
GTE access tandem in accordance with the MPB guidelines adopted by and
contained in the Ordering and Billing Forum's MECAB and MECOD documents,
except as modified herein and as described in Section 3.2.3 for Inteim Portability
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Except in instances of capacity limutations, GTE shall permit and enable BTI to
sub-tend the GTE access tandem(s) nearest t0 BTI Rating Point(s) associated with
the NPA-NXX(s) to/from which the Switched Access Services are homed In
instances of capacity limitation at a given access tandem, BTI shall be allowed to
subtend the next-nearest GTE access tandem in which sufficient capacity 1s
available.

Interconnection for the MPB arrangement shall occur at the "IP"

Common Channel Signaling shall be utilized in conjunction with MPB
arrangements to the extent such signaling is resident in the GTE access tandem
switch.

BTI and GTE will use diligent efforts, individually and collectively, to maintain
provisions in their respective federal and state access tariffs, and/or provisions
within the National Exchange Carrier Association ("NECA") Tariff No. 4, or any
successor tariff, sufficient to reflect this MPB arrangement, including MPB
percentages.

As detailed in the MECAB document, BTI and GTE will, in a timely fashion,
exchange all information necessary to accurately, reliably and promptly bill Access
Service customers for Switched Access Services traffic jointly handled by BT1 and
GTE via the meet-point arrangement. Information shall be exchanged in
Electronic Message Record ("EMR") format, on magnetic tape or via a mutually
acceptable electronic file transfer protocol.

BTI and GTE shall work cooperatively to coordinate rendering of Meet-Point bills
to customers, and shall reciprocally provide each other usage data and related
information at the appropriate charge.

Compensation.

821

822

Initially, billing to Access Service customers for the Switched Access Services
jointly provided by BTI and GTE via the MPB arrangement shall be according to
the multiple-bill method as described in the MECAB guidelines. This means each
Party will bill the portion of service they provided at their appropriate tanff, or
price list.

Subsequently, BTI and GTE may mutually agree to implement one of the
following options for billing to third parties for the Switched Access Services
jointly provided by BTI and GTE via the MPB arrangement. single-bill/single
tariff method, single-bill/multiple tariff method, or to continue the multiple-bill
method. Should BTI prefer to change among these billing methods, BTI shall
notify GTE of such a request in writing, ninety (90) Business Days in advance of
the date on which such change is desired to be implemented, such changes then
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92

93

94

95

96

10.

may be made in accordance with MECAB guidelines and if GTE mutually agrees,
the change will be made

Common Channel Signaling.

Service Description. The Parties will provide Common Channel Signaling ("CCS") to one
another via Signaling System 7 ("SS87") network interconnection, where and as available,
in the manner specified in FCC Order 95-187, in conjunction with all traffic exchange
trunk groups. The Parties will cooperate on the exchange of all appropriate SS7 messages
for local and intraLATA call set-up signaling, including ISUP and Transaction Capabilities
Application Part ("TCAP") messages to facilitate full interoperability of all CLASS
Features and functions between their respective networks. Any other SS7 message
services to be provided using TCAP messages (such as data base queries) will be jointly
negotiated and agreed upon.

Signaling Parameters. All SS7 signaling parameters will be provided in conjunction with
traffic exchange trunk groups, where and as available. These parameters include
Automatic Number Identification ("ANI"), Calling Party Number ("CPN"), Privacy
Indicator, calling party category information, originating line information, charge number,
etc. Also included are all parameters relating to network signaling information, such as
Carrier Information Parameter ("CIP"), wherever such information is needed for call
routing or billing. GTE will provide SS7 via GR-394-SS7 and/or GR-317-SS7 format(s).

Privacy Indicators. Each Party will honor all privacy indicators as required under
applicable law.

Connection Through STP. BTI must interconnect with the GTE STP(s) serving the
LATA in which the traffic exchange trunk groups are interconnected Additionally, all
interconnection to GTE's 800/888 database and GTE's LIDB shall, consistent with this
section, take place only through appropriate STP pairs.

Third Party Signaling Providers. BTI may choose a third-party SS7 signaling provider to
transport messages to and from the GTE SS7 network. In that event, that third-party
provider must present a letter of agency to GTE, prior to the testing of the
interconnection, authorizing the third party to act on behalf of BT in transporting SS87

messages to and from GTE. The third-party provider must interconnect with the GTE
STP(s) serving the LATA in which the traffic exchange trunk groups are interconnected

Multi-Frequency Signaling. In the case where CCS is not available, in band Multi-
Frequency ("MF"), wink start, E & M channel associated signaling with ANI will be
provided by the Parties. Network signaling information, such as CIC/OZZ, will be
provided wherever such information is needed for call routing or billing

Service Quality and Performance. Each Party shall provide Services under this Article to

the other Party that are equal in quality to that the Party provides to itself, its Affiliates or any
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other entity. "Equal in quality" shall mean that the Service will meet the same technical cnteria
and performance standards that the providing Party uses within its own network for the same
Service at the same location under the same terms and conditions

11 Network Outages GTE shall work with BTI to establish reciprocal responsibilities for

network outages and reporting. Each party shall be responsible for network outage as a result of
termination of its equipment in GTE wire center or access tandem BTI shall be responsible for
notifying GTE of significant outages which could impact or degrade GTE switches and services

12 Technical Descriptions and Forecasts GTE and BTI will periodically exchange technical
descriptions and forecasts of their interconnection and traffic requirements in sufficient detail to
assure traffic completion to and from all customers within the appropriate calling areas

BTLFL
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ARTICLE V
RESALE OF SERVICES

1 General. The purpose of this Article V is to define the Exchange Services and related
Vertical Features and other Services (collectively referred to for purposes of this Article V as the
“Services") that may be purchased from GTE and resold by BTI and the terms and conditions
applicable to such resold Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE Customer Guide for
BTI Establishment of Services - Resale and Unbundling (the “Guide™), which Guide may be
amended from time to time by GTE as needed. GTE shall provide reasonable advance
notification to BTI of any changes to the Guide. GTE will make available to BTI for resale any
Telecommunications Service that GTE currently offers, or may offer hereafter, on a retail basis to
subscribers that are not telecommunications carriers, except as qualified by Section 2.2 below.

2. Terms and Conditions.

21  Quality and Performance. The Services that GTE provides to BTI under this Article shall
be equal in quality and performance standards to the same Services provided by GTE to
its own end user customers. g

22  Restrictions on Resale. The following restrictions shall apply to the resale of retail
services by BTL

221 BTI shall not resell Basic Exchange Residential Service.

222 BTI shall not resell to one class of customers a service that is offe-=d by GTE only
to another class of customers in accordance with State requirements (e g, R-1t0
B-1, disabled services or Lifeline services to non-qualifying customers).

223 BTI shall not resell public pay telephone lines
224 BTI shall not resell semi-public pay telephone lines.
225 BTI shall not resell promotional offerings.

23 Wmmf_&ﬂﬂm The discount specified in Section 5.3 herein
shall apply to all retail services except for the following:

231 BTI shall resell services that are provided at a volume discount in accordance with
terms and conditions of applicable taniff. BTI shall not aggregate end user traffic
in order to qualify for volume discount.

232 BTI shall resell ICB/Contract services without a discount and only to end user
customers that already have such services.

BTLFL
V-



ORDER NO. PSC-. -0755-FOF-TP
DOCKET NO. 980266-TP
PAGE 55 ATTACHMENT A

24

3.1

32

33

34

35

BTLFL

233 BTI shall resell COCOT coin or coinless line but no discount applies

234 BTI shall resell Lifeline services and services for the disabled but no discount shall
apply and they shall only be resold to end user customers who qualify under GTE's
tariffs and state/Commission rules, orders and regulations

235 BTI shall resell special access but no discount applies

236 BTI shall resell Operator Services and Directory Assistance as specified in Section
5.7 herein; however, no discount applies.

iers. Services available for resale may not be used by BTI to provide
access to the local network as an alternative to tariffed switched and special access by
other carriers, including, but not limited to; interexchange carriers, wireless carriers,
competitive access providers, or other retail telecommunications providers.

Ordering and Billing

_ Orders for resale of Services will be placed utilizing a standard ~
Local Service Request (“LSR") form. A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by BTI before
a request can be processed.

gﬂﬁg;_gf_qmmm. When ordering, BTI must represent and warrant to
GTE that it is a certified provider of local dial-tone service. BTI will provide a copy of
its Certificate of Operating Authority or other evidence of its status to GTE u_on request

. ation. A Letter of Authorization (“LOA") will be required before resold
Services will be provided in cases in which the subscriber currently receives Exchange
Service from GTE or from a local service provider other than BTI. Such LOA may be a
blanket LOA or such other form as agreed upon between GTE and BTI, provided,
however, that BTI complies with the requirements for a signed LOA from the end user as
specified in Section 3.4 when requesting information from GTE end user customer
accounts.

. BTI shall specify each specific GTE Service ordered for each BTI end
user customer: i.e., GTE will not transfer Services “as is.” GTE will not release
information to BTT on GTE end user customer accounts unless BTI first provides a
written Letter of Authorization, signed by the end user customer, authorizing the release
of such information to BTI.

. BTI shall be responsible for the payment of all nonrecurring
charges (“NRCs") applicable to resold Services (e.g., installation, changes, ordering
charges) in accordance with the applicable tariff referenced on Appendix E. No discount
applies to nonrecurring charges.

V-2
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Transfers Between BTI and Another Reseller of GTE Services. When BTI has obtained

an end user customer from another reseller of GTE services, BTI will inform GTE of the
transfer by submitting a standard LSR to GTE. Such LSR must contain the code of the
displaced reseller, indicating that BTI has advised the displaced reseller that the end user
has chosen BTI as their new local service provider

Responsibility for Payment. All charges for Services provided for resale under this
agreement will be billed to BTI, including all applicable taxes and surcharges, as well as
the End User Common Line (“EUCL") Charge from GTOC Tariff FCC No. 1. BTl s
responsible for payment of charges billed, regardless of any billing arrangement or
situation between BTI and its end user customer.

Fraud. Except as provided in Article III, Section 11, BTI assumes responsibility for all
fraud associated with its end user customers and accounts. GTE takes no responsibility,
will not investigate and will make no adjustments to BTI's account in cases of fraud.

il. Except for those Services and in those areas where measured rate
local service is available to end users, monthly billing to BTI does not include local calling
detail. However, BTI may request and GTE shall consider developing the capabilities to
provide local calling detail in those areas where measured local service is not available for
a mutually agreeable charge.

M@uﬂsﬂnﬂ_&m. BTI will provide GTE with a number for referral of
inquiries from BTI end user customers. GTE will refer to BTI all inquiries or other calls
from BTI’s end user customers. GTE will also provide BTI with a number for referral of
inquiries from GTE end user customers, 10 which BTI will refer all inquiries or other calls
from GTE’s end user customers.

Procedures. An overview of the procedures for preordering, ordering, provisioning and
billing for resold services are outlined in Appendix G, attached hereto and made a part
hereof.

LIDB. For resale services, GTE's service order will generate updates to the LIDB for
validation of calling card, collect, and third number billed calls.

OLN. Upon request, GTE will update the database to provide Originating Line Number
(OLN) Screening which indicates to an operator the acceptable billing methods for calls
originating from the calling number (e.g., penal institutions, COCOTS).

Maintenance.
ir. GTE will provide repair and maintenance services 10
BTI and its end user customers for resold Services in accordance with the same standards

used for such services provided to GTE end user customers. GTE will not initiate a
maintenance call or take action in response to a trouble report until such time as trouble is
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reported to GTE by BTL BTI must provide to GTE all end user information necessary
for the installation, repair and servicing of any facilities used for resold Services according
to the procedures described in the Guide

Specifics and Procedures for Maintenance An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties concerning
maintenance are set forth in Appendix G.

Services Available for R

wﬂﬂjﬁlﬁ&&m&ﬂﬂm Resold basic Exchange
Service includes, but is not limited to, the following elements;

(a) Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b)  Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) Access to GTE Operator Services

(e) Access to GTE Directory Assistance

3] E-911 Emergency Dialing

(2) Access to Special Access Codes - ¢ g, 800, 888, 900

(h)  Listing of telephone number in appropriate “white pages” directory, and

(1) Copy of “White Pages” and “Yellow Pages” directories for the appropnate GTE
service area

List of Services Available for Resale. The type of Services listed on Appendix E, attached
hereto and made a part of this Agreement, are available for resale by BTL € ubject to the
limitations on resale enumerated in this Article, any new services that GTE offers in the
future at retail to customers who are not telecommunications carriers shall also be
available to BTI for resale under the same terms and conditions contained in this
Agreement. Additional regulations, terms and conditions relating to the type of Services
listed on Appendix E can be found in the appropriate intrastate local, to!l and access taniffs
referenced on Appendix E of this Agreement. Terms, conditions and other matters
concerning rate applications, technical parameters, provisioning capability, definitions and
feature interactions contained in such tariffs are applicable to the type of Services offered
under this Agreement and are incorporated herein by reference. Modifications to Services

V-4
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listed on Appendix E shall be provided to BT in accordance with GTE's practices and
procedures.

Rates. The prices charged to BTI for Local Services shall be calculated as follows

(n An Avoided Cost Discount (set forth in Appendix E) shall apply to all retail
services except those services listed in Section 2.2 and Section 2.3 herein

(2)  The discount dollar amount calculated under Step 1 above will be deducted from
the retail rate.

(3)  The resulting rate is the Wholesale Rate.

(4)  This discount dollar amount in Step 2 above shall not change during the Term of
this Agreement, even though GTE may change its retail rates.

For resold business lines, GTE shall assess BTI a charge for lost contribution assocmed
with intraLATA toll if GTE does not provide the intraLATA toll associated with the line

as specified in Appendix C.

 Services identified in GTE Tariffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service. An existing end user customer may not move a grandfathered
service to a new service location.

ICB Services. Services provided by GTE to its end users established as an ice
(Individual Case Basis) service are available for resale. However, no discount applies to
ICB Services.

Access. GTE retains all revenue due from other carmiers for access 10 GTE facilities,
including both switched and special access charges.

Operator Services (OS) and Directory Assistance (DA). Where GTE provides access to
GTE Operator Services for local and toll assistance (for example, call completion, busy
line verification and emergency interruption) and Directory Assistance (¢.8., 411 calls
routed to GTE's DA operator centers) as an element of Exchange Services ot’fcrec} fpr
resale, BT will be billed in accordance with Appendix E. GTE will provide its existing
OS and DA to BTI at the same quality and in a nondiscriminatory manner as the service
GTE’s end users receive.

571 Where Customized Routing is available (see Article VII) and BTI so requests,
GTE will offer unbranded OS and DA or rebranded OS md DA mtp BTI b_rand
GTE will provide such unbranding or rebranding on a switch-by-switch basis,

subjeglto capability and capacity limitations. Upon receipt of an order for
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unbranding or rebranding, GTE will implement within 90 business days when
technically capable.

BTI will be billed for unbranding or rebranding and Customized Routing Upon
written request from BTI, GTE will provide BTI with terms and conditions for
providing Customized Routing and branding, plus the applicable charges.

For those offices that BTI has requested GTE to rebrand and/or unbrand OS and
DA. BTI shall continue exclusively to use GTE branded and/or unbranded OS and
DA for the duration of the Agreement. Live operators handling OS and DA calls
from BTI local service customers will identify themselves as BTI operators, where
such rebranding is not technically feasible, live operator response will be provided
on an unbranded basis. BTI agrees to withdraw its request for branding of OS and
DA for calls that are handled by automated systems until these systems are capable
of rebranding.

Discount. No discount applies to operator services/ directory assistance.
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ARTICLE VI

UNBUNDLED NETWORK ELEMENTS

1 General The purpose of this Article V1 is to define the unbundled network elements that
may be purchased by BTI from GTE. Unless otherwise specified in this Agreement, provisioning
of unbundled network arrangements will be governed by the GTE Customer Guide for BTI
Establishment of Services - Resale and Unbundling. Additional procedures for preordenng,
ordering, provisioning and billing of unbundled network elements are in ixG.

2. nbundl lements.

2:1 Categories. There are several separate categories of Network Components that shall be
provided as unbundled network elements by GTE:

(@)  Network Interface Device or NID

(b)  Loop Elements

(c) Port and Local Switching Elements
(d)  Transport Elements

(¢)  Signaling Elements

3] Data Switching

(g) Digital Cross Connect System (DCS)

22 Prices. Individual unbundled network elements and prices are identified on Appendix F
attached to this Agreement and made a part hereof, or under the appropriate GTE tanff as
referenced in this Article. Nonrecurring charges relating to unbundled elements are also
listed on Appendix E. The port element consists of two components, termination and
usage (i.e., minutes of use). Additional switch features may be purchased in bulk at a

price to be agreed upon by the Parties, or switch features may be purchased individually as
Seivices pursuant to Article V.

221 Reciprocal Compensation Arrangement:

compensation arrangements for call termination shall be as provided in Appendix K
attached hereto.

23 Wﬂﬂﬂﬂm BTI may lease and interconnect to whichever of
these unbundled network elements BTI chooses, and subject to technical feasibility, may
combine these unbundled elements with any facilities or services that BTI may itself
provide, subject to the following terms:

BTLFL
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231 Interconnection shall be achieved via expanded interconnection/collocation
arrangements BTI shall maintain at the wire center at which the unbundled services
are resident.

rJ
d
[ ]

BTI may order transport from the wire center at which the unbundled elements
(e.g., loop, port) are located to the GTE wire center where BTI has established an
interconnection/collocation arrangement.

233 Each loop or port element shall be delivered to BTI collocation arrangement over
a loop/port connector applicable to the unbundled services through other tanffed
or contracted options.

234 BTI shall perform for itself the combining of unbundled network elements with its
own facilities, whether its right to use those facilities is through ownership, lease,
or other legal means. GTE has no obligation to combine any network elements for
BTI. BTI may not use unbundled network elements to provide solely
interexchange service or solely access service to an interexchange carrier for any
particular customer or for all customers.

3 Network Interface Device.

31 Direct Connection. BTI shall be permitted to connect its own Loop directly to GTE's
Network Interface Device or NID in cases in which BTT uses its own facilities to provide
local service to an end user formerly served by GTE, as long as such direct connection
does not adversely affect GTE’s network. In order to minimize any such adverse effects,
BTI shall follow the procedures in Sections 3.1.1,3.1.2 and 3.1.3 below.

311 When connecting its own loop facility directly to GTE's NID for a residence or
business customer, BTI must make a clean cut on the GTE drop wire at the NID
so that no bare wire is exposed. BTI shall not remove or disconnect GTE's drop
wire from the NID or take any other action that might cause GTE's drop wire to
be left lying on the ground.

312 At multi-tenant customer locations, BTI must remove the jumper wire from the
distribution block (i.e., the NID) to the GTE cable termination block. If BTI
cannot gain access to the cable termination block, BTT must make a clean cut at
the closest point to the cable termination block.

313 GTE agrees to offer NIDs for lease to BTI but not for sale. BTI may remove
GTE identification from any NID which it connects to a BTI loop, but BTI may
not place its own identification on such NID.

32  NID to NID Congection. Rather than connecting its loop directly to GTE's NID, BTI

may also elect to install its own NID and effect a NID to NID connection to gain access 10
the end user's inside wiring.
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33 Removal of Cable Pairs Removal of existing cable pairs required for BTI to termunate

34

41

42
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service is the responsibility of BTL.

Maintenance. When BTI provides its own loop and connects directly to GTE's NID, GTE
does not have the capability to perform remote maintenance BTI can perform routine
maintenance via its loop and inform GTE once the trouble has been isolated to the NID
and GTE will repair (or replace) the NID, or, at BTI's option, it can make a NID to NID
connection, using the GTE NID only to gain access to the inside wire at the customer
location

Loop Elements.

intion. A “Loop” is an unbundled component of Exchange Service. In
general, it is the transmission facility (or channel or group of channels on such facility)
which extends from a Main Distribution Frame (“MDF") or functionally comparable piece
of equipment in a GTE end office or wire center to a demarcation or connector block in/at
a subscriber's premises. Traditionally, Loops were provisioned as 2-wire or 4-wire copper
pairs running from the end office MDF to the customer premises. However, a loop may
be provided via other media, including radio frequencies, as a channel on a high capacity .
feeder/distribution facility which may, in turn, be distributed from a node location to the
subscriber premises via a copper or coaxial drop facility, etc.

Categories of Loops. There are three general categories of loops:

421 “2-wire analog voice grade” loops will support analog transmission of 300-3000
Hz, repeat loop start or ground start seizure and disconnect in one direction
(toward the end office switch), and repeat ringing in the other direction (toward
the end user). This loop is commonly used for local dial tone service,

4272 “4-wire analog voice grade” loops conform to the characteristics of a 2-wire voice
grade loop and, in addition, can support the simultaneous independent transmission
of information in both directions;

423 "DS-1" loops will support the transmission of a digital signal rate of 1.544 mbps to
provide the equivalent of 24 incoming trunk type Exchanges Services.

424 “DS-3"loops will support the transmission of isochronous bipolar serial data at a
rate of 44.736 Mbps. This DS-3 type of loop provides the equivalent of 28 DS-1
channels.

L_Q_Qp_s_fg_r_m_ﬁ_:mm BTI may also lease 2-wire of 4-wire Loops that have been
conditioned to transmit the digital signals needed to provide services such as ISDN,
ADSL, HDSL and DS-1 level signals, subject to the limitations indicated in Sections 4.6
and 4.7. The price for such conditioned Loops shall be the price for the basic 2-wire or
4-wire loop, as applicable, that is listed in Appendix F, plus the applicable charge for the
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special conditioning as provided for in the appropriate GTE intrastate special access tanff
Prices for DS-3 grade Loops are the prices set forth in the appropriate GTE intrastate
special access taniff.

Features, Functions, Attributes, Etc.. To the degree possible, all transport-based features,
functions, service attributes, grades-of-service, installation, maintenance and repair
intervals that apply to the bundled services will apply to unbundled loops

441 GTE will not perform routine testing of the unbundled loop for maintenance
purposes. BTI will be required to provision a loop testing device either in its CO,
Network Control Center or in its collocation arrangement to test the unbundled
loop. GTE will perform repair and maintenance once trouble is identified by BTI

442 All Loop facilities furnished by GTE on the premises of BTI's end users and up to
the network interface or functional equivalent are the property of GTE. GTE must
have access to all such facilities for network management purposes. GTE
employees and agents may enter said premises at any reasonable hour to test and
inspect such facilities in connection with such purposes or, upon termination or
cancellation of the Loop facility, to remove such facility.

443 GTE will provide loop transmission characteristics to BTI end users which are
equal to those provided to GTE end users.

444 IfBTI leases loops which are conditioned to transmit digital signals, as a part of
that conditioning, GTE will test the loop and provide recorded test results to BTL
In maintenance and repair cases, if loop tests are taken, GTE will provide .ny
recorded readings to BTI at time the trouble ticket is closed in the same manner as
GTE provides to itself and its end users.

ier. Where GTE utilizes integrated digital loop carrier (“IDLC"™)*
technology to provision the Loop element, GTE will take the necessary affirmative steps
to provide unbundled Loops. The basic Loop provided will support voice grade services
Loop capabilities beyond voice grade (i.e., ISDN, ADSL, etc.) will be provided under the
terms and conditions, and at the prices indicated in Section 4.3.

* See Bell sore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop
Carrier System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop
Carrier (IDLC) Requirements, Objectives and Interface.

451 GTE will permit BTI to collocate digital loop carriers and associated equipment in

conjunction with collocation arrangements BTI maintains at a GTE wire center for
the purpose of interconnecting to unbundled Loop elements.

| Looo Faclity Cartification
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Before deploying any service enhancing copper cable technology (e.g., HDSL,
ISDN, etc.) over unbundled 2-wire analog voice grade loops leased from GTE,
BTI shall notify GTE of such intentions to enable GTE to assess the loop transport
facilities to determine whether there are any existing copper cable loop transport
technologies (e.g., analog carrier, etc.) deployed within the same cable sheath that
would be interfered with if BTI deployed the proposed service enhancing copper
cable technology. If there are existing copper cable loop transport technologies
already deployed within the same cable sheath, or if GTE already has existing near
term (within 18 months of the date of facility certification) plans to deploy copper
cable loop transport technologies that would be interfered with as described above,
for which GTE can demonstrate a specific commitment by producing engineering
plans. GTE will so inform BTI and BTI shall not be permitted to deploy such
service enhancing copper cable technologies. GTE will charge BTI the reasonable
costs for engineering time and labor.

If BT fails to notify GTE of its plans to deploy service enhancing copper cable
technology and obtain prior certification from GTE of the facilities, if BTT's
deployment of such technology is determined to have caused interference with
existing or planned copper cable loop transport technologies deployed by GTE in -
the same cable sheath, BTI will immediately remove such service enhancing copper
cable technology and shall reimburse GTE for all incurred expense related to this
interference.

Unbundied Leco Facilicy Notificaion.

471

472

GTE reserves the right to deploy within its network at its sole discretion any and
all copper cable loop transport technologies, subject to the restrictions audressed
by Section 4.7.3 in the event of an interference with technology deployed by BTI.
If GTE plans to deploy copper cable loop transport technology within a cable
sheath in which such technology was not previously deployed, GTE will provide
notice to BTT of such planned deployment, indicating all service enhancing copper
cable technologies that would cause interference with the technology to be
deployed, or that would be interfered with by the deployment of such technology
Such notice will be provided at least ninety (90) days in advance of the planned
Jeployment. If procedures required in section 4.7.3 are not followed .nd BTI has
deployed any technologies within the same cable sheath that would interfere with,
or be interfered with, by the technology GTE plans to deploy, BTI shall remove
such interfering technology.

If BTI fails to comply with GTE’s notification pursuant to section 4.7.1 and
remove the interfering technology when required under section 4.7.1, and the other
Party's deployment of such technology is determined to have actually caused
interference with the copper cable loop transport technologies deployed by GTE in
the same cable sheath, a second notification will be sent to BT1. 1f BTI fails to
comply with such second notification by immediately removing such service
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enhancing copper cable technology, GTE will take the necessary action to isolate
the interfering technology from its network  In that event, BTI shall reimburse
GTE for all incurred expense related to these activities.

473 Prior to GTE deploying service enhancing copper cable technology, as descnibed
above, GTE will validate, through a search of its facility assignment records, that
BTI has not deployed technologies within the same cable sheath that would be
interfered with by those planned by GTE. Should such incompatibility exist, GTE
will not deploy such technology that would interfere with those already deployed
by BTL

Should GTE deploy service enhancing copper cable technology that is determined
to interfere with technology previously deployed by BTI and BTI can demonstrate
that it had complied with GTE's Unbundled Loop Facility Certification procedure,
GTE will remove the interfering technology from the cable sheath and reimburse
BTI for all incurred expenses related to this interference or wili not install the
interfering technology.

End Office. On each unbundled network element order in a wire center, GTE will
perform the end office activities necessary for an unbundled loop conversion between 7:00
am. and 9:00 a.m. on the due date. If field work is required for an unbundled loop
conversion, GTE will perform these activities between 8:00 a.m. and 5:00 p.m. IfGTE is
unable to perform any aspect of the desired conversion, GTE will contact BTI as soon as
reasonably practical

Subloops.

491 GTE will provide as separate items the loop distribution, loop concentrator and
loop feeder on a case-by-case basis pursuant to a Bona Fide Requeat ("BFR"),
when technically feasible and when BTI pays the cost of such separate provision.

492 GTE will design and construct loop access facilities (including loop feeders and
loop concentration/multiplexing systems) in accordance with standard industry
practices as reflected in applicable tariffs'and/or as agreed to by GTE and BTI

493 Transport for loop concentrators/multiplexers services not supported by embedded
technologies will be provided pursuant to applicable taniffs or . individually
agreed upon by GTE and BTL The Parties understand that embedded loop
concentrators/multiplexers are not necessarily capable of providing advanced
and/or digital services.

494 GTE will provide loop transmission characteristics as specified in Section 4.4.3
herein. '

. —
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Service Description. “Port” is an unbundled component of Exchange Service that
provides for the interconnection of individual loops to the switching components of GTE's
network. In general, it is a line card and associated peripheral equipment on GTE end
office switch that serves as the hardware termination for the end user's Exchange Service
on that switch and generates dial tone and provides the end user access to the public
switched telecommunications network. The port does not include such features and
functions that are provided as part of local switching. Each port is typically associated
with one (or more) telephone number(s), which serve as the end user’s network address

Types of Ports. There are two basic types of port services, line-side and trunk-side, each
of which provide certain types of functions,

521 Line-side Ports provide the following types of functions,

On-hook and off-hook detection

Dial tone

Digit reception and interpretation (dial pulse or dual tone multi frequency)
Network call routing to the called telephone number

Audible ringing and power ringing

Automatic message accounting (AMA) recording

Disconnect detection

Access to GTE switch based services and functions

522 Trunk-side Ports provide the following types of functions;

Digit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency MF)
Digit reception and interpretation

Network routing toward terminating telephone number

Answer detection and supervision signaling

Access to GTE switch based services and functions

vai " There are four types of Ports available
as unbundled network elements;

531 “2-wire analog line” Port is a line side switch connection employed to provide
basic residential and business type Exchange Service.

532 “2-wire ISDN digital line” Port is a Basic Rate Interface (BRI) line side switch
connection employed to provide ISDN Exchange Services.

533 “DS-1 digital trunk” Port s a direct inward dialing (DID) trunk side switch
connection employed to provide the equivalent of 24 analog incoming trunk type
Exchange Services.
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534 “4-wire ISDN digital DS-1 trunk” Port is a Pnmary Rate Interface (PRI) trunk
side switch connection employed to provide the ISDN Exchange Services

Port Prices Prices for 2-wire analog and DS-1 Ports are listed in Appendix F 2-wire
ISDN line side Ports and 4-wire [SDN trunk side Ports shall be provided at a price to be
agreed to by the Parties

Service Parity. To the degree possible, all service attributes, grades-of-service and
installation, maintenance and repair intervals which apply to the bundled service will apply
to unbundled Ports.

Future Interfaces. GTE will make available as unbundled network elements any interfaces
that are deployed within its switches and which it provides to its own end user customers
GTE will interface with BTT using standard industry interfaces and support future
interfaces that are deployed within the GTE switch.

Local Switching. Local switching provides the basic switching functions to originate,
route and terminate traffic and any signaling deployed in the switch. GTE will not offer
individual core switch functions and features on an a la carte basis. Vertical features and "
CLASS services are not part of Local Switching. GTE will only provide switch features
and functions of which the particular switch is capable and inherent to the particular
switching platform used (e.g., DMS, SESS, GTDS).

BTI must purchase Local Switching with the line-side Port or trunk-side Port, if
applicable.

BTI shall only order unbundled elements and it will be the responsibility of BTI to make
arrangements for the delivery of interexchange traffic and routing of traffic over interoffice
transmission facilities, if applicable.

GTE will provide tandem switching capability at GTE access tandems for traffic between
BTI and GTE end offices subtending the GTE access tandem and for traffic between BTI
and non-GTE end offices subtending GTE access tandems. GTE will provide the features
and functions that are centralized in tandem switches including but not limited to call
recording, the routing of calls to operator services when technically feasible, and signaling
conversion features.

Imsmn_ﬁlsmﬁn

i ion. Transport is an unbundled component of Exchange Service. In
general, it is the transmission facility (o? ‘channel or group of channels on such facility)
which extends from a Main Distribution Frame (MDF) or functionally comparable piece of
equipment in a GTE end office or access tandem to either (i) another MDF or functionally
comparable piece of equipment in a GTE end office or access tandem, or (ii) a meet point
with transport facilities of BTI or another carrier. Transport may be provided over a
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variety ot media, including, but not limited to, copper cables, radio frequencies or channels
on a high capacity facility.

62  Categories/Types. Unbundled transport is provided under rates, terms and conditions of
the applicable GTE special access taniff or local private line tanff.

7 $S7 Transport and Signaling. SS7 signaling and transport services in support of BTI's
local exchange services shall be provided in accordance with the terms and conditions of

appropriate tariffs.

8. LIDB Services. Access to GTE's LIDB shall be provided in accordance with the rates,
terms and conditions of GTE's switched access tariff, GTOC Tariff FCC No. 1, Section 8.

9. Database 800/888 Services. Access to GTE's 800/888 database shall be provided in
accordance with the rates, terms and conditions of GTE's standard 800 Data Base Carrier
Selection Service Agreement.

10.  Data Switching.

10.1 Access. GTE will provide unbundled access to GTE data switches to BTI at the user
network interface ("UNI") and network to network interface ("NNI") level subject to
mutual agreement on technical standards.

102 Nondiscrimination. Data switching features and functionalities provided to BTT will be
without discrimination with respect to the way GTE provides them to GTE end users. In
the event of overflow or congestion conditions on the data switching network, BTI's data
traffic carried on GTE facilities will be equal priority to GTE data traffic.

103 Interface. To the extent a standard interface is available in 2 GTE switch, i will be made
available to BTIL

104 Testing, Monitoring, Administration and Maintenance. Testing, monitoring,
administration and maintenance will be performed by GTE in a nondiscriminatory manner

11, Digitat Cross Connect System (DCS).

11.1 Access.-GTE will provide unbundled access to the DCS element, whic!. shall provide
automated cross-connection (with CNC), facility grooming, bridging (MJU-digital), point
to multipoint connections (DMB-analog), broadcast and automated facility test
capabilities. These functionalities will be provided consistent with that which is provided
to GTE end users. BTI shall submit a Bona Fide Request to GTE specifying these
functionalities.

112 Qmmmmm The DCS element may include multiplexing, format conversion,
signaling conversion and manual cross connection wiring.
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113 Alternate Provisioning. Where no automated DCS capability exists, the cross connection

function will be provided manually by GTE through the combination of DSX patch panels
and D4 banks or DSO (or higher capacity) equipment.

114 Elements. BTI will have access to the following DCS elements:
(a) DSO with DS1 interface (CNC)
(b) DS1/VT1.5 with DS1, DS3 and SONET interfaces (CNC and Titan 5500)
11.5 Capabilities. The DCS elements will provide the following capabilities:
(2)  Real-time configuration (with CNC)
(b)  Real-time access to integrated test equipment (with React and Customer Service)
(c)  SONET asynchronous gateway functionality (with Titan 5500 only)
(d)  Compliance with Bellcore and industry standards.

11.6 Protection and Performance. The unbundled DCS elements provided to BTI will have
equipment/interface protection, redundant power supply and/or battery backup and
performance/availability consistent with that provided to GTE end users.

117 Provisioning, Administration and Maintenance. GTE will provide provisioning,
administration and maintenance of the DCS elements at parity with GTE as well as real
time access to performance monitoring and alarm data affecting BT traffic (with CNC).
GTE is not required to keep software updated to the "current available releas~" in every
instance.

12, Operator Services (OS) and Directory Assistance (DA) GTE will provide OS and DA to
BTI in accordance with the terms set forth as follows:

12.0.1 Where Customized Routing is available and BTI so requests, GTE will offer
unbranded OS and DA or rebranded OS and DA with BTI brand. GTE wll
. provide such unbranding or rebranding on a switch-by-switch basis. subject to
capability and capacity limitations. Upon receipt of an order for unbranding or
rebranding, GTE will implement within 90 Business Days when technically
capable.

12.0.2 BTI will be billed an element charge for OS and DA and a charge for unbranding
or rebranding and Customized Routing as set forthin 12.1.

12.0.3 For those offices that BTI has requested GTE to rebrand and/or unbrand OS and
DA, BTI shall continue exclusively to use GTE rebranded and/or unbranded OS5

BTLFL
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and DA tor the duration of the Agreement. Live operators handling OS and DA
calls from BTI local service customers will identify themselves as BTI operators,
where such rebranding is not technically feasible, live operator response will be
provided on an unbranded basis. BTI agrees to withdraw its request for branding
of OS and DA for calls that are handled by automated systems until these systems
are capable of rebranding,

121 Customized Routing. Where technically feasible and upon receipt of written request from
BTI, GTE agrees to provide customized routing for the following types of calls

0-

0+Local

0+411

1+411

O+HNPA-555-1212 (intraLATA, only when intraLATA presubscription is
not available)

1+HNPA-555-1212 (intraLATA, only when intraLATA presubscription is
not available)

12.1.1 GTE will provide BTI a list of switches that can provide customized routing using
line class codes or similar method (regardless of current capacity limitations). BTI
will return a list of these switches ranked in priority order. GTE will return to BTI
a schedule for customized routing in the switches with existing capabilities and
capacity.

12.1.2 Upon written request from BT, GTE will provide BTI with applicable charges,
and terms and conditions, for providing OS and DA, branding, and Customized
Routing.

12.1.3 Subject to the above provisions, GTE will choose the method of implementing
customized routing of OS and DA calls.

12.1.4 The use of customized routing will require the purchase of a trunk side port and
dedicated facilities between the GTE end office and the designated OS/DA
* platform,

13,  Advanced Intelligent Network Access (AIN). GTE will provide BT access to GTE AIN
functionality from GTE's AIN SCP via GTE's local switch or BTT's local switch.

14. Wmnﬂdmn GTE agrees to provide unbundled network
elements in a timely manner considering the need and volume of requests. GTE will provide
unbundled network elements in a non-discriminatory manner and shall provide power to such
elements on the same basis as GTE provides to itself.

BTLFL
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15.  Advance Notification of Network and Technology Changes. GTE will establish quarterly

reviews of network and technology plans and will notify BTI six (6) months in advance of
changes that would impact BTT's provision of services.

16 Provisioning Intervals GTE agrees to provide unbundled network elements in a timely
manner considering the need and volume of requests, pursuant to agreed upon service
provisioning intervals.

BTLFL
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ARTICLE VII

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Bona Fide Request Process.

intent

Intent. The Bona Fide Request process is intended to be used when BTI requests

customized Service Orders for certain services, features, capabilities or functionality
defined and agreed upon by the Parties as services to be ordered as Bona Fide Requests

Process.

1.2

1.2.2

123

1.2.4

1.2:5

1.2.6

A Bona Fide Request shall be submitted in writing by BTI and shall specifically
identify the need to include technical requirements, space requirements and/or
other such specifications that clearly define the request such that GTE has
sufficient information to analyze and prepare a response.

Although not expected to do so, BTI may cancel a Bona Fide Request in writing at
any time prior to BTI and GTE agreeing to price and availability. GTE will thei
cease analysis of the request. :

Within two (2) Business Days of its receipt, GTE shall acknowledge in writing the
receipt of the Bona Fide Request and identify a single point of contact and any
additional information needed to process the request.

Except under extraordinary circumstances, within ten (10) Business Days of its
receipt of a Bona Fide Request, GTE shall provide a proposed price and
availability date, or it will provide a detailed explanation as to why GTE is not able
to meet BTI's request. If extraordinary circumstances prevail, GTE will inform
BTI as soon as it realizes that it cannot meet the ten (10) Business Day response
due date. BTI and GTE will then determine a mutually agreeable date for receipt
of the request.

Unless BTI agrees otherwise, all proposed prices shall be consistent with the
pricing principles of the Act, FCC and/or the Commission. Payments for services
purchased under a Bona Fide Request will be made upon delivery, unless
otherwise agreed to by BTI, in accordance with the applicable provisions of the
Agreement.

Upon affirmative response from GTE, BTI will submit in writing its acceptance or
rejection of GTE's proposal. If at any time an agreement cannot be reached as to
the terms and conditions or price of the request, the Dispute resolution procedures
described above in this Article may be used by a Party to reach a resolution.
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127 If GTE responds that it cannot or will not offer the requested item in the Bona
Fide Request and BTI deems the item essential 10 its business operations, and
deems GTE's position to be inconsistent with the Act, FCC or Commussion
regulations and/or the requirements of this Agreement, the Dispute resolution

procedures described above in this Article may be used by a Party to reach a

resolution
2. Transfer of Service Announcements. When an end user customer transfers service from

GTE to BTI, or from BTI to GTE, and does not retain its original telephone number, the Party
formerly providing service to the end user will provide, upon request and if such service is
provided to its own customers, a referral announcement on the original telephone number. This
announcement will provide the new number of the customer, and will be available for the same
period of time as the Party provides such referral announcements for its own end user customers.

3 Coordinated Repair Calls. The Parties will employ the following procedures for
handling misdirected repair calls:

31  The Parties will educate their respective customers as {0 the correct telephone numbers to
call to access their respective repair or customer care centers. :

32  To the extent that the correct provider of service to the customer is identifiable, the
Parties will refer customers that make misdirected repair calls to the other Party to the
telephone number provided by the provider of service to that customer. Such referrals
will be made in a courteous manner and at no charge to the other Party. Communications
with end users of the other Party during such misdirected calls other than referral to the
correct number are prohibited.

33  Inresponding to misdirected calls, neither Party shall make disparaging remarks about
each other, nor shall they use these calls as a basis for internal referrals or to solicit end
users or to market services.

34  The Parties will provide their respective repair/customer care contact numbers to one
another on a reciprocal basis.

s 91U/E9LI Aangements

41 Description of Service. Where BTI does not provide its own conuections t0.2 PSAP, BTI
will install a minimum of two dedicated trunks to GTE's 911/E911 selective routers (ie.,
911 tandem offices) that serve the areas in which BTI provides Exchange Services, for the
provision of 911/E911 services and for access to all subtending PSAPs. The dedicated
trunks shall be, at minimum, DSO level trunks configured as a 2-wire analog interface or
as part of a digital (1.544 Mbps) interface. Either configuration shall use CAMA type
signaling with multifrequency (MF) tones that will deliver ANI with the voice portion of
the call. GTE will provide BTI with the appropriate CLLI codes and specifications of the
tandem office serving area and the 10-digit POTS number of each PSAP.

BTLFL
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Transport If BTI desires to obtain transport from GTE to the GTE 911 selective routers,
BTI may purchase such transport from GTE at the rates set forth in GTE's intrastate
switched access tanff or in GTE's intrastate special access tanff.

Cooperation and Level of Performance. The Parties will work together to facilitate the
prompt, reliable and efficient interconnection of the other Party's systems to the 911/E911
platforms, with a level of performance that will provide the same grade of service as that
which GTE provides to its own end users

" It shall be the responsibility of BTI to ensure that the address of each
of its end users is included in the Master Street Address Guide (“MSAG").

 GTE and BTI will work together to develop the process by which
the 911/E911 database will be updated with the other Party’s end user 911/E911
information.

.00 In situations in which GTE is responsible for maintenance of the
911/E911 database and can be compensated for maintaining the other Party’s information
by the municipality, GTE will seek such compensation from the municipality. GTE will -
seek compensation from BTI only if and to the extent that GTE is unable to obtain such
compensation from the municipality. GTE shall charge BTI a portion the cost of the
shared 911/E911 port.

ormation Services Trafic.

Routing. Each Party shall route traffic for information services (e.g. 900, 976, N11,
weather lines, sports lines, etc.) that originates on its network to the appropnate
information services platforms connected to the other Party's network over the
Local/IntraLATA trunks.

Recording. The Party on whose network the information services traffic originated (the
“Originating Party") shall provide the recorded call detail information to the Party to
whose information platform the information services traffic terminated (the “Terminating

Party™).

Rating. The Terminating Party shall provide to the Originating Party all rating information
necessary to bill the information services traffic to the Originating Party’s end users
pursuant to the Terminating Pasty's agreements with each information provider.

ion. The Originating party shall bill and collect such information service
charges and shall remit the amounts collected to the Terminating Party less.

(a) a mutually agreed upon fee for providing billing and collection of the information
service charges; and

Vil-3
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(b) any uncollectibles reserve, which shall be calculated based on the uncollectibles
reserve in the Terminating Party’s billing and collection agreement with the applicable
information services provider, and

(c) any customer adjustment provided by the Originating Party

55  Blocking Nothing in this Agreement shall restrict either Party from offering to its end
user customers the ability to block the completion of information service traffic.

6. Directory Assistance (DA) and Operator Services (OS). Where BTI is providing local
service with its own switch, upon BTT's request GTE will provide to BTI rebranded or unbranded
directory assistance services and/or operator services pursuant to separate contracts to be
negotiated in good faith between the Parties. If BTI so requests directory assistance services
and/or operator services, such contracts shall provide for the following:

61 Directory Assistance Calls. GTE directory assistance centers shall provide number and
addresses to BTI end users in the same manner that number and addresses are provided to
GTE end users. If information is provided by an automated response unit ("ARU"), such
information shall be repeated twice in the same manner in which it is provided to GTE end
users. Where available, GTE will provide call completion to BTI end users in the same
manner that call completion is provided to GTE end users. GTE will provide its existing
services to BTI end users consistent with the service provided to GTE end users.

62  Operator Services Calls. GTE operator services provided to BTI end users shall be
provided in the same manner GTE operator services are provided to GTE end users. In
accordance with GTE practices and at GTE rates, GTE will offer to BTI end users collect,
person-to-person, station-to-station calling, third party billing, emergency call assistance,
calling card services, credit for calls, time and charges, notification of the length of call,
and real time rating. GTE operators shall also have the ability to quote BTT .ates upon
request but only if there is appropriate cost recovery 10 GTE and to the extent it can be
provided within the technical limitations of GTE's switches. GTE will provide its existing

services to BTI end users consistent with the service GTE provides to its own end users.

7 Directory Assistance Listings Information. GTE will include listings in its directory
assistance database for BTI end users in the same geographic area as GTE provides directory
assistance for GTE end users as specified on the LSR.

71  GTE shall provide to BTI, at BTT's request, for purposes of BTI providing BTI-branded
directory assistance services to its local customers, within sixty (60) Business Days after
an order for such tape is received, all published DA listings for that specific state via
magnetic tape. Changes to the DA Listing Information shall be updated on a daily basis
through the same means used to transmit the initial list. DA Listing Information provided
shall indicate whether the customer is a residence or business customer. The rate to be
paid by BTI to GTE will be reasonable and mutually agreed.

BTLFL
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The Parties will not release DA Listing Information that includes the other Party's end user
information to Third Parties without the other Party's approval. The other Party will
inform the Releasing Party if it desires to have the Releasing Party provide the other
Party's DA Listing Information to the Third Party, in which case, the Releasing Party shall
provide the other Party’s DA Listing Information at the same time as the Releasing Party
provides the Releasing Party's DA Listing Information to the Third Party The rate to be
paid by the Releasing Party to the other Party shall be no more than the direct costs of
compiling such information. The other Party shall be responsible for billing the Third

Party

The Parties will work together to identify and develop procedures for database error
corrections.

ibution. BTI will be required to negotiate a separate

Directory Listings and Directory Distribution
agreement for directory listings and directory distribution, except as set forth below, with GTE's

directory publication company.

BTLFL

Listings. BTI agrees to supply GTE on a regularly scheduled basis, at no charge, and in a
mutually agreed upon format (e.g. Ordering and Billing Forum developed), all listing -
information for BTT's subscribers who wish to be listed in any GTE published directory for
the relevant operating area. Listing information will consist of names, addresses
(including city, state and zip code) and telephone numbers. Nothing in this Agreement
shall require GTE to publish a directory where it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's solely determined
directory configuration, scope, and schedules, and listings will be treated in the same
manner as GTE's listings.

As described in the Directories Agreement, BTI's end users primary listings will be
included in the GTE white pages as well as GTE's Directories Assistance database BTI's
business end users listings also will be included in all appropriate GTE yellow pages or
classified directories.

GTE will also list in the information pages of the appropriate directories. BTI's critical

customer contact numbers (e.g. business office; repair service; billing) in accordance with
the terms and conditions of the Directories Agreement.

Distribution. Upon directory publication, GTE will arrange for the irudal distribution of
the directory to service subscribers in the directory coverage area at no charge.

BTI will supply GTE in a timely manner with all required subscriber mailing information

including non-listed and non-published subscriber mailing information, to enable GTE to
perform its distribution responsibilities.

VII-§
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9 Busy Line Verification and Interrupt Each Party shall establish procedures whereby 1ts

operator assistance bureau will coordinate with the operator assistance bureau of the other Party
to provide Busy Line Verification (“BLV") and Busy Line Verification and Interrupt (“BLVI")
services on calls between their respective end users. Each Party shall route BLV and BLVI
inquiries over separate inward operator services trunks to the operator services switch Each
Party's operator assistance bureau will only verify and/or interrupt the call and will not complete
the call of the end user initiating the BLV or BLVI. Each Party shall charge the other for the
BLV and BLVI services at the rates contained in Appendix E, or if there is no applicable rate
listed in Appendix E, at the rates in their respective tariffs.

10. SAG. GTE will provide to BTI upon request the Street Address Guide at a reasonable
charge. Two companion files will be provided with the SAG which lists all services and features
at all LSOs, and lists services and features that are available in a specific LSO.

1.  Dialing Format Changes. GTE will provide reasonable notification to BTI of changes to
local dialing format, i.e., 7 to 10 digit, by end office.

12. wﬂ_&ymﬂ_ﬁy_mmm GTE shall provide OSS functions to BTI for

ordering, provisioning and billing that are generally available as described in Appendix G attached
to this Agreement. BTI shall pay GTE for access to GTE's OSS functions.

BTLFL
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ARIICLE ViU
GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED ELEMENTS

1 General. General regulations, terms and conditions governing rate applications, technical
parameters, service availability, definitions and feature interactions, as described in the appropnate
GTE intrastate local, toll and access tariffs, as referenced in the third column of Appendix E (the
“GTE Retail Tariff"), apply to retail services made available by GTE to BTI for resale and
unbundled network elements provided by GTE to BTI, when appropnate, unless otherwise
specified in this Agreement. As applied to services or network elements offered under this
Agreement, the term “Customer” contained in the GTE Retail Tariff shall be deemed to mean the
other Party as defined in this Agreement.

2. Liability of GTE.

2.1  Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE Retail
Tariff, does not extend to the other Party’s customers or any other third party. Liability of
GTE to BTI resulting from any and all causes arising out of services, facilities, network
elements or any other items relating to this Agreement shall be governed by the liability
provisions contained in this Agreement and no other liability whatsoever shall attachto -
GTE. GTE shall be liable for the individual services, facilities or elements that it
separately provides to BTI and shall not be liable for the integration of components
combined by BTL.

22  BTI Tariffs or Contracts. BTI shall, in its tariffs or other contracts for services provided
to its end users using services, facilities or network elements obtained from GTE, provide
that in no case shall GTE be liable to BTI's end users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss or lost
business or profits, whether foreseeable or not, and regardless of notificatior by BTI of
the possibility of such damages and BTI shall indemnify and hold GTE harmless from any
and all claims, demands, causes of action and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement shall be
deemed to create a third party beneficiary relationship with BTI's end users.

23 No Liability for Errors. GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to BTI for any
ongoing BTI service, sales or repair inquiries, and with respect to such mist akes or
incorrect referrals, BTT shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney’s fees incurred on account thereof, by third parties, including BTI's
end users or employees. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters arising out of the willful misconduct of GTE or its employees or
agents.

3 Unauthorized Changes.
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31 Procedures [f BTI submits an order for resold services or unbundled elements under thus

Agreement in order to provide service to an end user that at the time the order is
submitted is obtaining its local services from GTE or another LEC using GTE resold
services or unbundled elements, and the end user notifies GTE that the end user did not
authorize BTI to provide local exchange services to the end user, BTI must provide GTE
with written documentation of authorization from that end user within three (3) business
days of notification by GTE. If BTI cannot provide written documentation of
authorization within such time frame, BTI must within three (3) business days thereafter

(a) notify GTE to change the end user back to the LEC providing service to the end
user before the change to BTI was made; and

(b)  provide any end user information and billing records BTT has obtained relating to
the end user to the LEC previously serving the end user, and

(c)  notify the end user and GTE that the change back to the previous LEC has been

made; and
(d)  pay GTE fifty dollars ($50.00) per affected line to compensate GTE for switching
the end user back to the original LEC.
32 Qmmgggmm_vﬁmnmiﬂm&mwﬂ The other Party's or

GTE's end users may request that GTE permit changes of their provider of local exchange
services only upon notification from the end user to GTE that the end user wishes to
change the end user’s provider of local exchange services. In such a situation, GTE will
not change an end user’s provider of local exchange services without such notification A
unique pass code may be given to such an end user

4 WMQMMMEQ BTI is solely responsible for the payment of all
charges for all services, facilities and elements furnished under this Agreement, including, but not
limited to, calls originated or accepted at its or its end users’ service locations. I1f BTI fails to pay
when due any and all charges billed to BTI under this Agreement, including any late payment
charges (collectively, “Unpaid Charges”), and any or all such charges remain unpaid more than
forty-five (45) days after the due date of such Unpaid Charges, GTE shall notify BTI in writing
that it must pay all Unpaid Charges to GTE within seven (7) business days. If BTI disputes the
billed charges, it shall, within said seven (7) day period, inform GTE in writing of which portion
of the Unpaid Charges it disputes, including the specific details and reasons for the dispute,
immediately pay to GTE all undisputed charges, and shall pay disputed charges intc an interest
bearing escrow account. If BTI and GTE are unable, within thirty (30) days thereafter, to resolve
issues related to the disputed charges, then either BTI or GTE may file a complaint with the
Commission to resolve those issues. The Commission may direct the release of any or all funds
(including any accrued interest) in the escrow account, plus applicable late fees, to be paid to
GTE and or BTI. If BTI fails to pay any undisputed Unpaid Charges, BTI shall, at its sole
expense, within five (5) business days notify its end users that their service may be disconnected
for the other Party's failure to pay Unpaid Charges, and that its end users must select a new

BTLFL
VIII-2



ORDER NO. PSC-98- 55-FOF-TP
DOCKET NO. 980266-TP
PAGE 80 ATTACHMENT A

provider of local exchange services If BTI fails to provide such notification or any of the other
Party's end users fail to select a new provider of services within the applicable time penod, GTE
will provide local exchange services to the other Party's end users under GTE's applicable end
user 1ariff at the then current charges for the services being provided. In this circumstance,
otherwise applicable service establishment charges will not apply to the other Party's end user,
but will be assessed to BTI. GTE may discontinue service to BTI upon failure to pay undisputed
charges as provided in this Section 4, and shall have no liability to BTI or their end users in the
event of such disconnection

5 Unlawful Use of Service. Services, facilities or unbundled elements provided by GTE
pursuant to this Agreement shall not be used by BTI or its end users for any purpose in violation
of law. BTL and not GTE, shall be responsible to ensure that BTI and its end users use of
services, facilities or unbundled elements provided hereunder comply at all times with all
applicable laws. GTE may refuse to furnish service to BTI or disconnect particular services,
facilities or unbundled elements provided under this Agreement to BTI or, as appropriate, BTI's
end user when (i) an order is issued by a court of competeat jurisdiction finding that probable
cause exists to believe that the use made or to be made of the service, facilities or unbundled
clements is prohibited by law or (i) GTE is notified in writing by a law enforcement agency acting
within its jurisdiction that any facility furnished by GTE is being used or will be used for the
purpose of transmitting or receiving gambling information in interstate or foreign commerce in
violation of law. Termination of service shall take place after reasonable notice is provided to
BTL or as ordered by the court. If facilities have been physically disconnected by law
enforcement officials at the premises where located, and if there is not presented to GTE the
written finding of a court, then upon request of BTI and agreement to pay restoral of service
charges and other applicable service charges, GTE shall promptly restore such service.

6 Timing of Messages With respect to measured rate local service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called station. Chargeable time ends when the culling station
“hangs up”, thereby releasing the network connection. If the called station “hangs up” but the
calling station does not, chargeable time ends when the network connection is released by

automatic timing equipment in the network.

7. Procedures For Preordering, Ordering, Provisioning, Etc.. Certain procedures for
preordering, ordering, provisioning, maintenance and billing and electronic interfaces for many of
these functions are described in Appendix G. All costs and expenses for any new or modified
electronic interfaces BTI requires that GTE determines are technically feasible 2:.d GTE agrees to
develop will be paid by BTIL. The schedule for implementation of any new or modified electronic
interfaces will be developed by GTE according to industry standards and will be based upon the
amount of work needed to design, test and implement the new or modified interface.

8 Customer Contacts. Except as otherwise provided in this Agreement or as agreed toin a
separate writing by BTI, BTI shall provide the exclusive interface with BTT's end user customers
in connection with the marketing or offering of BTI services. Except as otherwise provided in
this Agreement, in those instances in which GTE personnel are required pursuant to this

BTLFL
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Agreement to interface directly with BTI's end users, such personnel shall not identify themselves
as representing GTE. All forms, business cards or other business matenials furnished by GTE to
BTI end users shall bear no corporate name, logo, trademark or trade name other than BTI's. In
no event shall GTE personnel acting on behalf of BTI pursuant to this Agreement provide
information to BTI end users about GTE products or services.

BTLFL
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ARTICLE IX
COLLOCATION

1 Physical Collocation. GTE shall provide to BTI physical collocation of equipment
necessary for interconnection or for access to unbundled network elements, provided that GTE
may provide virtual collocation in place of physical collocation, o in some cases deny a particular
collocation request entirely, if GTE demonstrates that physical collocation, or perhaps even
virtual collocation, is not practical because of technical reasons or space limitations, as provided
in Section 251(c)(6) of the Act. GTE will provide such collocation for purposes of
interconnection or access to unbundled network elements pursuant to the terms and conditions in
the applicable GTE federal and state collocation tariffs. If virtual collocation is denied, GTE
agrees to file amended tariffs which reflect that the location is not available for collocation.

2. Existing Virtual Collocation. If, on the effective date of this Agreement, BTI is virtually
collocated in a GTE premise, BTI may (i) elect to retain its virtual collocation arrangement in that
premise or (ii) unless it is not practical for technical reasons or because of space limitations,
convert its virtual collocation arrangement at that premise to physical collocation. If BTI elects
the latter option, BTI's request shall be treated as a new physical collocation request and BTI
shall pay GTE at the applicable tariff rates for construction and rearrangement of BTI's '
equipment as well as all applicable tariffed physical collocation recurring charges.

BTLFL
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ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent lawfully required by the Act, GTE and BTI shall each afford to the other access (0

the ducts, conduits and rights of way it owns or controls on terms, conditions and prices pursuant
to the agreements set forth in Appendix [.

BTLFL
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[N WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date
first above written.

GTE FLORIDA INCORPORATED BUSINESS TELECOM, INC.

o Corine Wibile, . 7
Name Connie Nicholas Name / v // d‘,géi /[ ;
7

Assistant Vice President

rua_Wirlossle Haziacs v lln a1l Loman
Date__2/10/98 Date_% 75

APPROVED A$,TO FORM BY
LEGAL D, 7»\041'

/ L%

BTLFL
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APPENDIX A
SERVICE MATRIX
Service Location P Services
(identified by tandem (Identified by (identified by
serving area) CLLI code)
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APPENDIX B
INTERCONNECTION, TELECOMMUNICATIONS SERVICES
AND FACILITIES AGREEMENT
BETWEEN
GTE FLORIDA
AND
BUSINESS TELECOM, INC.

AMENDMENT NO.

THIS AMENDMENT (herein so called) is made effective as of |, 1997,
by and between GTE Florida Incorporated ("GTE") and Business Telecom, Inc. (“BTI"). GTE
and BTI are sometimes referred to herein collectively as the "Parties” and individually as a
"party." Either GTE or BTI may be referred to as "Provider” or "Customer” as the context ~ °
requires.

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those
Services described in that certain Interconnection, Telecommunications Services and Facilities
Agreement for the State of Florida by and between GTE and BTI dated effective as of

_, 199__ (the "Agreement”), and

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment.

NOW, THEREFORE, in consideration of the terms and conditions contained in this
Amendment, the Parties agree as follows:

1. Additional Services
1.1  Provider agrees to provide to Customer and Customer agrees to purchase from
Provider the following services under the terms and conditions set forth in the
Agreement and within the service attachment listed below and attached to this
Amendment:

Service Attachment -

12 As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, is made a part of the Services
provided under the Agreement and Service Attachment shall be deemed to
be a Service Attachment to the Agreement.

BTLFL
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As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matrix, to the Agreement is hereby
deleted and Appendix A, Service Matrix, to this Amendment is hereby inserted in
lieu thereof to reflect the additional Services and related Service Locations

Provider agrees to provide to Customer and Customer agrees to purchase from Provider
the following Services in the following locations:

2.1

22

Service Location P Services
(identified by tandem (identified by (identified by Service
__ servingarea) _CLLI code)

As of the effective date of this Amendment, the locations set forth in Section 3.1
above shall be deemed Service Locations under the Agreement.

As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matrix, to the Agreement is hereby
deleted and Appendix A, Service Matrix, to this Amendment is hereby inserted in
lieu thereof to reflect additional Service Locations.

Interpretation

All capitalized terms used but not defined herein shall have the meanings ascribed to such
terms in the Agreement.

Effect

Except as modified herein, the Agreement shall remain in full force and effect.

Authority

Each person whose signature appears below represents and warrants that he or she has the
authority to bind the Party on whose behalf he or she has executed this Amendment.
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Multiple Counterparts

This Amendment may be executed in multiple counterparts, each of which shall be deemed

an original, and all of which shall constitute but one and the same instrument

No Offer

Submission of this Amendment for examination or signature does not constitute an offer
by Provider for the provision of the products or services described herein. This
Amendment will be effective only upon execution by both Provider and Customer.

[N WITNESS WHEREOF, the Parties have executed this Amendment on the date or dates
written below effective as of the date first above written.

BUSINESS TELECOM, INC. GTE FLORIDA INCORPORATED
By: By:
Name:__ Name:
Title: Title:
Date: Date:
BTLFL
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General The rates contained in this Appendix C are the rates as defined in Article V and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e.g., historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Universal Service Support Surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

Each Party will bill the other Party as appropriate:

A The Local Interconnection rate element that applies to Local Traffic on a minute of
use basis that each Party switches for termination purposes at its wire centers.
The local interconnection rate is $0.0053073.

B. The Tandem Switching rate element that applies to tandem routed Local Traffic on
a minute of use basis. The tandem switching rate is $0.0013681. .

C. The Common Transport Facility rate element that applies to tandem routed Local
Traffic on a per minute/per mile basis. The Common Transport Facility rate is
$0.0000021.

D. The Common Transport Terminal element that applies to tandem routed Local
Traffic on a per minute/per termination basis. The Common Transport
Termination rate is $0.0001357.

BTLFL
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APPENDIX D
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF

General The rates contained in this Appendix D are as defined in Article V, Section 7, and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e.g., histonc costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Universal Service Support Surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

In addition, as defined in Article IV, Section 3.2.3, the Party providing the ported number will pay
the other Party the rate per line per month for each ported business line and the rate per line per
month for each ported residential line for the sharing of Access Charges on calls to ported
numbers.

Business Rate Per Line Per Month: $4.69
Residential Rate Per Line Per Month: $254 .
ervice Number P ili
Remote Call Forwarding $ 5.10 line/month
Simultaneous Call Capability $ 3.10 path/month
Non-recurring for Portability $10.50

BTLFL
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APPENDIX E
SERVICES AVAILABLE FOR RESALE

General The rates contained in this Appendix E are based upon an avoided cost discount from
GTE's retail rates as provided in Article V, Section 5.3 of the Agreement to which this Appendix
E is attached and are subject to change resulting from future Commission or other proceedings,
including but not limited to any generic proceeding to determine GTE's unrecovered costs (e g ,
historic costs, contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs
(including GTE's interim Universal Service Support Surcharge)), the establishment ofa
competitively neutral universal service system, or any appeal or other litigation.

Non-Recurring Charges for Resale Servic

Initial Service Order, per order $41.50
Subsequent Service Order, per order $24.00
Installation, per line $23.75
Outside Facility Connection Charge, per order * $Tariffed

*This charge will apply when field work is required for establishment of new resale service. The
terms, conditions and rates that apply for this work are described in GTE's retail local service
tariffs.
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I 11—  GTE TELEPHONE OPERAT

TN 5 — - RESALE PRODUCTS &
[ I I S S, Biliing
t|C | | Service Description Type
] Vacation Service
L [GTE | |vacation Service/Residence MRC
L |GTE | [Vacation Service/Residence/Minimum MRC
L IGTE | [Vecation Service/Residence Rotary MRC
L |GTE | [vacation Service/Residence Rotary/Minimum MRC
L |GTE | |vacstion Service/Business MRC
L |GTE | _|Vacation Service/Business Rotary/Minimum MRC
L |GTE | [Vacation Service/PBX N ~ MRC
L |GTE | [|vacation Service/Centrex o MRC
L |GTE | [|Vacation Service/CentrexyMinimum MRC
L |GTE Vacation Service/Centrex/Rotary =~ MRC
L |GTE | |Vacation Service/Centrex Rotary/Minimum MRC
L |GTE | [Vecastion ServiceNAR MRC
L [GTE | _[Ratum Check Chargeli face value is less than $5(  NRC
. |GTE | |Retum Check Chargedf tace value is $50 - $300. |  NRC
L [GTE | |Retum Cheok Cherge/if face value exceeds $300. NRC

-OR -
L |GTE | |5% of the face value of the check. whichever is gr{  NRC
Basic Local Exchange Service:
Flat Rate - 1 Party Service/Business

L |GTE Rate Group 1 MRC

Page 1

ONS HEADRUARTERS o
ERVICES BY STATE _ | _ —
FLORIDA PR )
 Resale | Discount |  Retall | Avolded
Position | Position | Rate | Cost
" No | No | . §568| N/A
No . No | $1136|  NA
No | No - $782, =~ NA
No | No $1564, N/A
_ Yes | Yes __$us7| s223
Yes _Yes $20.12]  $3.08
1 Yes Yes - $25.74 $3.94
Yes | Yes . $568] $0.87
Yes __Y_gg_ N $11.36| S!,'M
Yes | Yes | _§782|  $120
Yes __jgs__ B _!15.54 - $239
Yes _Yes $1213]  $186
No No $25.00 N/A
No _No ~ $30.00 N/A
No No $40.00 N/A
) T N/A
No No N/A
Yes Yes $2395 $3 66

Eoulu
Rate

N/A
N/A
N/A
N/A

$12.34
$17.04
$21.80

$4 .81

$9.62

$6 62

$1325
$10.27

N/A
N/A
NI/A
N/A
N/A

$20 29|
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4_,__._:1,_ I ~__ GTETELEPH
j| N (P | B IESALEPR
e — e — m— — 0 .
®| Co Service Deseription
L |GTE Rate Group 2 B -
L |GTE Rate Group 3 o
L |GTE Rate Group 4 -
L_|GTE Rate Group 5 B
FHMAMWWRM
L _|GTE Rate Group 1 _
L _|GTE Rate Gsoup 2 -
L |GTE Rate Group 3 -
L _|GTE Rats 4 o
L_|GTE Rats Group 6 -
Fist Rate - 1 Party Service/Residence
L_|GTE ReeGrowpt =
L _|GTE RaleGroup2
L|GTE| |RateGroup3
L |GTE ReleGroupd =
L |GTE T Nci T k- —
____,,_thﬂﬂl 1Pungpm§ﬁ§gduwawM1Rmmy
L IGTE | | RateGroup 1
L |GTE Rate Groug: 2 -
L |GTE | | Rate Group3
GTE | | RsteGroup4 =
L [GTE | | RateGroup5

Page 2

Biling | Resale | Discount |  Retall | Avoided | Resale

Type | Position | Position | Bate Cost _Rate
MRC Yes | Yes | 25| %402 $22.23
"MRC_ | Yes Yes $27.45 $420|  $23.25
MRC | Yes Yes $28.70 $4.39 %24
~ MRC Yes Yes $29.90 $4.57 $25.33
"MRC | Yes Yes $34.97 $5.35|  $2962
MRC Yes Yes $37.27 _$5.70 _ $3157
MRC | Yes | Yes ~ $3847|  $589 $3258
MRC | Yes Yes 839872 _$608|  $3364
__MRC Yes Yes $40.92 $6.26 _ $3466
MRC | No | NO __$851 N/A N/A
MRC No No T $1041|  NA N/A
MRC No | No _1_51006__ N/A N/A
MRC No ~ No | . $11.36] N/A N/A
MRC No | No | $1e1}  NA N/A
R S N/A N/A
L ] N/A N/A
MRC No No ' $13.78 N/A N/A
RC No No %1468 N/A N/A
MRC No No | _ '$15.13 N/A N/A
MRC No _No _$1563 N/A N/A
MRC No No $16.08 N/A N/A

N/A
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1 i  GTE TELEPHONE OPERATIONS HEADRUARTERS|

. i RESALE PRODUCTS & SERVICES BY STATE

i T e GUESOUTH{FLORIDA | = |

I T T O T W e Billing | Resale | Discount |  Retall | Avolded Resale
St|Co | ~ Service Descrigtion = Type | Position | Position |  Rate | Cost Rate

|| “|message Rate - 1 Party Service/Business SRR R D—

:L |GTE | | MiRste Groupsw/Rotary _ . . MRC Yes | _Yes | %2432 8372 $20.60
‘L_|GTE Local Message Charge MRC Yes Yes | __$0.10 $0.02 $0.08

L |GTE individual Line Message Rate-All Rate Groups R —

I [ Rate - 1 Service/Residence MRC Yes | _Yes | $1767]  $270; $14 97
‘L |GTE | | ARate Groupsw/Rotary MRC Yes | Yes | $957|  $146 $8.11
IL_|GTE | Additionsl Local Message Charge MRC Yes “Yes | So.10|  $002 $0.08
2L |GTE | |Messsge Rate-RateGroup1 MRC | Ves | Yes | _$601|  $092| $5.09
cL |GTE | |Message Rate - Rate Group 2 _ MRC | Yes | Yes $691|  $106 $5.85
FL |GTE | |Message Rale - Rate Groups 3, 4,8 5 MRC | Yes | Yes s100|  $1.07 $5.93

4Mm__,_mgwssm potwork | 1 1. ..
FL |GTE | | PerMinuteUsage . . Usage Yes _No _ %003 N/A $0 03
FL |GTE Per Local Message Usage Usage Yes No 1 _$0.12 N/A $0.12

| FiatRale-PBX o ) L i
FL |GTE | | -Rate Group 1 . MRC Yes . Yes | $4610|  $7.05 $39 05
FL_|GTE "RaeGrowp2 MRC Yes Yes | _ $4840 $7 .41 $4099
FL |GTE | | -ReteGroup3d = . MRC Yes Yes $49.60 $7.59 $42.01
FL |GTE | | -RateGroup4 _ MRC Yes Yes $50 85 $7.78 $43 07
FL |GTE | | -RateGrouwpb = _ MRC Yes Yes | $5205 $7.96 $44 09

Message Rate - PBX .
FL |GTE -A!Rggm MRC Yes Yes | $31.07 $4.75 $26 32
FL |GTE _-wggcgmssageCha(ge MRC Yes Yes . $0.10 $0.02 $0 08
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[ I B S RESALE PRODUCTS & ERVICES Bl STATE ~

I T - o SOUTH{FLORIDA |
% i e ST . Resale | Discount | Retall _ | Avoided
St| Co ____Service Description =~ Type | Position | Position |  Bate Cost
1 1GTE | | Poinciena Exception Area - MRC | Yes | Yes | _  $2625[  $402
‘L |GTE Poinciana Exception Area - MRC Yes Yes $10.41 $1.59
L |GTE mmm(m.gl@_e@gsjﬂsjggf“_ “Yes | No T $040| N
‘L |GTE |_|Locsl Directory Assistance Completion Usage Yes | No | = $045 ____NA
L IGTE | |Customer Disled Calling Card Calls - Station Ussge | Yes | No | 8075 _N/A
1 |GTE Operstor Assist-Calling Card-Station _ Usage Yes | No - $150  NA
1L [GTE Assist-Collect-Station Usage Yes_ No %150,  NA
‘L_|GTE |__|Operator Assist-Billed to Third-Station Usage | Yes " No ) "~ $150] NA
‘L |GTE Operator Assist-Credit Card-Station Usage | Yes No L $150f = NA
L_|GTE AssisiPerson to Person-All Calls Usage Yes | No | $3.00] N/A

T . H T e e, e o o o o
- |GTE |_ [Busy Line interrupt Service - Local Operalor Usage Yes No _ $150 N/A
‘L |GTE | _gg_ur_!_ﬂm.m;@mmq Usage Yes No $1.00 N/A
__.______ﬂdmmwmma_&ém N [ I i
‘L |GTE| | -RateGroupt = MRC Yes Yes $21.76 $333
‘L [GTE| | -ReeGroup2 = _ MRC Yes Yes 22 .84 $349
3L |GTE | | - Rme Group3 MRC Yes Yes $23.41 $358
‘L |GTE - Rate Group 4 MRC Yes Yes - $23.99 $367
‘L |GTE | | -RateGroup5 MRC Yes Yes $24.56 $3.76
Message Rate Network Access Register Package I

L GTE A_!R"g&upl MRC Yeas Yes $1473 $225

Page 4

_ Rate

$22.23
$8.82

- $0.40
$0.45

$0.75
$1.50
$1.50
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$3.00

$1.50
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R T  GTE TELEPHONE OPERATIONS HEADRUARTERS ]
1 S I ~_ RESALEPRODUCTS & ERVICES BY STATE
. 1 I I GUESOUTHIFLORIDA | =~ | == .
| I (W A o ~ Billing Resale Discount _Retall __Avoldo_g
stlco| | ~ ServiceDeagription - Type | Position | Position __Bate __Cost
Business 1-Party Extended Calling Service _ i - o
L |GTE -Call Connection MRC Yes Yes ~ $0.04 ~_%o0.01
L |GTE - Esch Minute - MRC Yes Yes $0.06 - $0.01
ﬁ__miﬂwwmm o U (R e S——
L |GTE - Call Connection o MRC Yes | Yes $025  $0.04
Bill Detail e ) R R N R
L |GTE - Per Customer Bl L MRC No | | No | $175]  NA
L |GTE - Per Page of Billing Detail MRC | No | No | _s011|  NA
| _|Bill Detail - LCP Customers . o SRR R
L |GTE | | - PerCustomerBE __ i MRC No | No | - $1.75| N/A
L |GTE - Per Page of Billing Detail 'MRC | No_ | No $0.11 N/A
N Local Calling Plans - N ] 1
~ [ | |Residence - 1 Party - L . e o i
L |GTE | |BasicCalingPlan __ MRC No No $8.75 N/A
L |GTE Plan - MRC | No | No $9.50 N
‘L |GTE | Community Plus Plan L MRC No | No B 81325 - N/A
‘L |GTE | Premum CallingPlan = MRC No No T §34.00 N/A
1 -Rotary . - o
‘L |GTE Basic ing Plan 2 iIRC No No ~ $9.25 N/A
'L |GTE | | Community Calling Plan ) MRC No " No " 7$12.00 N/A
L |GTE | Comn Plus Plan B MRC No No | “$17.25 N/A
‘L |GTE Premium Calling Plan MRC No No T 7$38.00 N/A
| loveinsssTRay —

Resale
_Rate

$0.03
$0.05

$0.21
N/A
NIA

N/A
N/A

N/A
N/A
N/A

N/A

N/A
N/A
N/A
N/A
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- _ GTE TELEPHONE OPERATIONS HEAL WARTERS|
) ~ RESALE PRODUCTS & SERVICES | { STATE
] - B GTE SOUTH { FLORIDA )

[ I Blling | Resale | Discount |  Retal | Avoided | Resale
t{C | | Service Description Type | Position | Position | _ Rate ~_Cost Rate
_{GTE | [BasicColingPlen ~— MRC | Yes | Yes | $17.00|  $260 $14.40
. |GTE | | Community Plus Pian o MRC | Yes I Yes | $3200{  $4%0| $27.10

) Business - Rotary . S PN NI SN SEm—

_|GTE BasioCalingPlen MRC | Yes | Yes | T$2200| 8337 $18.63
. |GTE Community Pius Plan I MRC | Yes | Yes | $4200|  $643 $35.57
PBX Trunk AR IR MU A— e )

. |GTE Basic Calling Pien I MRC | Yes | Yes | 2800,  $428 $23.72
|GTE Community PusPlan MRC |  Yes | Yes ~ $5800| 887 $49.13

h MMMW%WM N DT R I
. IGTE Peak - _ MRC | Yes | Yes | $0.060|  $0.009 $0.051
. |GTE Ofi-Pesk - MRC | Yes | Yes | $0.036|  $0.006 $0.030

| 18
|
|
!
]

|
!
| I
|
i
[
|
|
|
|

] Servica Charges: o I S L o

_|GTE | |Network Access Establishment-Residence NRC Yes | No _ $2000| N/A $20.00
“IGTE | |Network Access Establishment-Business NRC Yes ‘No '$3390| N $33.90
" |GTE | |Network Access Change-Residence NRC Yes No $11.00 NIA $11.00
_ |GTE | [Network Access Change-Business NRC Yes | No | . $1400f _ NA $14.00
. |GTE | _|Central Office Line Connection-Business NHC Yes No ~ $35.00 N/A $35.00
" |GTE | |Central Office Line Connection-Residence NRC Yes No $35.00 N/A $35.00
_ IGTE | |Premise Vish - Residence = _ NRC Yes No | '$35.00 N/A $35 00
- |GTE | |Premise Visit - Business NRC Yes No | '$35.00 N/A $35 00
" |GTE | ~|Telephone Number Change/Bus & Res NRC Yes No $9.00 N/A $9.00
" |IGTE | |Restoration of Service/Business & Residence NRC Yes No B $18.00 N/A $18 00
" |GTE | [seasonal Service EstablishmentBus & Res NRC Yes No —‘T ) $18.00 N/A $18 00

Page 6
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~ GTE TELEPHO
RESALE PR
) o G
w|co| |  SerdceDescriphion
GIE | | Non-published)
|GTE | |Directory Listings (Non-listed)
. |GTE Additional Listing - Residence
. IGTE Additional Listing - Business
~|GTE |_|Temporary Listing - Subleasa/Residence
. |GTE __Imm-w
| |CoinT Service )
] COCOTS/PTAS S
Optional Service Features/Per Line
. |GTE | |Option1 - N
. |GTE | |Option2 o
. [GTE | |Option3
L |GTE | |Optiond ~ ~ -
.|oTE | |[OplonS -
_|gTE| |[Opton® -
_|GTE | |Opion7 =
_lcTE| |Option8
_|GTE| |[Option® .-
. IGTE | |Op 0 L
- |GTE | 11 No collect or third number
. |GTE Option 11 No third No. Billing
. |GTE | |Option 11 No Collect Billing
_ |GTE | |Answer Supervision
L |GTE Rate providafudnoadgbllca:d system/per

OPERA
CTS &
E SOUTH

Billing
Type

MRC
MRC
- MRC
MRC
MRC
MRC

MRC

MRC
MRC
MRC
MRC
MRC
“4RC
MRC
MRC
MRC
MRC
MRC
MRC

SH JARTERS
RVICES BY STATE
FLORIDA
Resale | Discount |  Retall Avolided
Position | Pesition Rate | Cost
No _No__ _$200} N/A
~No No | . _$1.10] _ NA
"No | No | S085| N/A
" No | __No [  $125{ N/A
No | No | = _$085 ____NA
No T . . 125  NA
Yes | No | s180] NA
“Yes | No | $1801 _NA
Yes _ "No | $085|  NA
Yes No |  $085| NIA
Yes | No . __$285] = NA
Yes No $2.85 N/A
Yes _ No | . $190f ~ NIA
Yes | No | $1.90 N/A
Yes No $2.85| N/A
Yes No $2.85 N/A
Yes No | _ %035 N/A
Yes No | _ _;p_.;ss N/A
Yes No  $0.35 N/A
Yes No | $13.00 N/A

Page 7

Resale
Rate

N/A
N/A
N/A
N/A
N/A
N/A

$1.90
$1.90
$095
$0.95
$2.85
$2.85
$1.90
$1.90
$285
$285
$0 35
$035
$0.35
$13.00
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ssue Date: 12/04/97
1. _ RESALEPR
- e G
— —_— — e - e — — o
st|ca| | Service Description mcription
T peid call made from a confinement center
L |GTE Local sent-paid rate after initial 15 minutes
- |GTE | |SetUseFesCharge ,
L |GTE | |Rate for 04/0- IntraLATA toll non-coin
i MMU“‘WU?‘PEY_!W

Set Use Fee Billing and Collection _

=L |GTE

FL |GTE PATS Inmate Svc./Local call placed on inmale
) debit card phone limit e )
FL |GTE | |Message Rate Service/Rate Group 1/Per Line _
Ft_.__g_[E__ mmmgy«m
FL_|GTE Message Rats Service/Rate Group 3/Per Line
FL_|GTE MQEBQ_________G@!!’_@! Line
FL |GTE Mesiage Rate Service/Rate Group 5/Per Line
FL |GTE | .m&v-mﬁmcﬂ

FL_ Q.E.--Mm_ﬂm .

FL |GTE | _ &FMMW_E_M_C!

FL |GTE | |M-F/8pm-10 am/PecMinute

FL |GTE mmmmw«w

FL |GTE | Fiet Rate Service/Rate Group 2/Per Line

FL |GTE Flat Rate Service/Rate Group 3/Per Line

FL |GTE .E‘!MMWUM

FL |GTE F\qmwmw«me

FL IGTE Speed Dialing Service, Fast Call

FL (GTE | |Select-Your-Carrier

| GTE TELEPHONE OPERATION

ucTs &
SOUTH

VICES BYY STATE
FLORIDA B
Resale | Discount
_Pesition Position
Yes | No
Yes | No |
Yes | No
_Yes | No
Yes | No |
Yes | _No
_ Yes ___No_
Yes _No___ |
Yes | No |
Yes | No |
Yes | No
Yes No _
Yes _ _No__
Yes No
Yes | No
Yes __No
Yes _ No
Yes No _
Yes No_ |
Yes No
Yes No
Yes No '

Retall | Avoided

Rate Cost
C_$100|  NA
$025|  NA
__$0.25] N/A
__$150 N/A
_$2000] N/A
~$1.00 N/A
__$1756 N/A
$1925|  NA
%2013 N/A
__$21.05 N/A
$2183|  NA
_$0.015 N/A
_$0.015 N/A
__$0.01 N/A
%001 N/A
219 N/A
 $24.02 N/A
' $25.12 N/A
_$26.26 N/A
_$27.38 N/A
N/A
$1.00 NIA
$5.00 N/A

$1.00
$0.25
$0.25

$1.50
$20 00
$1.00

$17.56
$19.25
$20.13
$21.05
$2193

$0 02

$0.02

$0.01

$0.01
$2191
$24 02
$2512
$26 26
$27 36

$100|
$500
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ssue Date: 12/04/97

_ GTE TELEPHONE OPERATIONS HEA
__ RESALE PRODUCTS &

T 11 S R
- - Billing | Resale Discount Retall | Avoided Ressle
Position

| T serviceDesgription | Type | Position | | Rate | Cost | Rate

Si

U |GTE | [Select-YowCamerPus MRC | Yes | MNo | $900|  NAl  $900
FL IGTE | |Commercial Credt Card Reader Usage | Yes | : - $045| NA| 8045
L
~L

No
GTE End User Credit Card Local Call Usage | Yes | No 8070  NA $0.70
GTE B#WMMM.ATATQ_[___ ) L_lg_gg_wjgl__iﬂo B $075|  NA ~ $075

ACDLE =S S . . S ' D o : ) 438 N/IA $24 38
FL_|GTE Rate Group2 ) _MRC | Yes No | $2681|  NA 32681
; Grouwpd = . . Yes No A9| ~ NIA $29.49
| Rate Group o MRC | Yes | No | = $3244 NA|  $3244
. MRC | Yes | No ~$3569|  NA| 83569

FL IGTE | |Per 100 Numbers ' NRC | Yes | No T T $30000|  NA "~ $30000

e e e e g

GTE | |Per100 Numbers MRC Yes | Yes | _ $11500  $17.60 $97.41

fL [GTE. _'M_;Exdgﬂi?ﬁ-_!’fg.—&ﬁ!?lwgmm% MRC Yes | Yes |  $2115|  $324 $17.91
1. Foreign Exchenge (FX) - Local Channel P R I e .
‘ I NRC Yes No 844500 N/A $44500

FAIGIE] |-t . ... s [T Yes | No ! S
FL |GTE - Additional NRC Yes No ~ $152.00 N/A $152 00

4 ———— -

~ | |Foreign Exchange - Interoffice Channel _ ~
FL |GTE | | -Fixed Rate - Al Bands MRC Yes Yes | __$28.50 $4.36 $24 14
FL |GTE -1-8 Miles - Per Mile MRC Yes Yes '$1.85 $0.25 $1.40
FL |GTE | | -9-25 Miles - Per Mile MRC Yes Yes $1.60 $0 24 $136/
FL |GTE - Over 25 Miles - Per Mile MRC Yes Yes | $155 $0 24 $131]
, N/A $85 00 |

—_— e ———

fL |GTE | | ~Per Channel NRC - All Bands NRC Yes Ne . $85.00
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;sue Date: 12/04/97

,l'-'kl‘ir‘ =

'-i':}':

1)

FrEee

- o RESALE PR
o G
Qo | | ~ Service Descrigtion
GTE | |Foreign Exchange - Bridging Equipment
GTE | |Foreign Exchange - Bridging Equipment
GIE | | 4 MOU
GTE _ - Terminating MOU
GTE | Exchange Access in lieu of Billing Term. MOUSs
GTE - Fixed Monthly Rate
GTE - Each Alrfine Mile or Fraction
GTE | | -Nonrecurring
__|Switched Data Service
GTE | SNVDunCuuLQ§g§-LgygpgujsnuaLno
GTE _|SW Deta Cust Ln Svcs - - Low Speed Single Line
" _| | INSTALLNRC _
|GTE SWD&MLnSm LongaodConlmNel(z
GTE ”_SWanCthnSvcs LWSgoodContraNel(sl
GTE !ﬂNanCuﬂLnSwz LunSgndCamnmhu1
GTE mNDUICuuLnSwn LuwSpndcuwdwmml
GTE SWMCLII!LnSm High Speed Single Line
GTE :SQQQQCWNLnSwa High Speed Single Line .
GTE SWDthmanSvcs High Speed CentraNet (2
GTE SWDdaCustl.nSvcs High SpeedCenlraNel(S
GTE SWDgt_a_(_}gﬂLnSm High Speed CentraNet (1
GTE SW Data Cust Ln Bves - nghSpoedCenlraNel IN

ol

il el

UCTS &
SOUTH

Billing

Type |

MRC
NRC

MRC
NRC

MRC
MRC
MRC
NRC
MRC
NRC
MRC
MRC
MRC
NRC

GTE TELEPHONE OPERATIONS H

EAI;EUABEE_B_Q '
RVICES BY STATE |

FLORIDA

Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Page 10

$4 74
$4.28

N/A
$6.27

N/A
$6.73
$6 27
$5 81

N/A|

Rate

$335
$31.00

$0.0473
$0.0407
$38.12

$22.02
$1.27
$89.00

$26.26
$50 00

$28.80
$26 26
$2372
$50 00
$3473
$50.00
$37 27
$3473
$32.19
$50 00
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sue Data: 12/04/97

- _ GTE TELEPHONE OPERATIONS HEAC QUARTERS
R  RESALE PRODUCTS & SERVICES E Y STATE
- GTE SOUTH { FLORIDA
7 i o Billing Resale | Discount Retall Avolded Resale

g{Co | | Service Description Type | Position | Position Rate Cost Rate
. |GTE Cantral Office Termination o ) MRC | Yes | Yes | $150.00|  $2295 $127.05
- |GTE | Central Office Termination INSTALL NRC NRC Yes _ No 1 $125.00| N/A $125.00
~|GTE | _|Central Office Channelization MRC Yes Yes '$5.00| $0.77 $4 24
“IGTE | |Customer Premises Termination MRC Yes Yes | _ $12500|  $19.13 $105.88
“IGTE | _|Customer Premises Termination INSTALL NRC NRC Yes " No | 87500 NA|  $7500

Network Usage: B i "N A S .
. |cTE - Per Cail Completed _ Usage Yes _Yes | _$0.02}  $0.00 $0.02
. IGTE | | - M-F 10am-8pm L Usage Yes Yes | 02| $0.00 $0.02
. |GTE ~M-F Bpm-10am, Weekends Usage | Yes Yes | S001]  $000 $0.01
_ |GTE Customer Premises Channelizgtion MRC Yes Yes | $30.00] %459 $25.41
CIGTE | _|CustomerPremises Channelization INSTALL NRQ NRC Yes T No | $2000| ~ NA $20.00
L |GTE | |Single Line Loop Extension _______ MRC Yes Yes $5000|  $765 $42.35
L |GTE Line Loop Extension INSTALL.NRC “J NRC Yes “No | $5000|  NA $50.00
L |GTE Line Access Extension Channel-Single L MRC Yes ~ Yes | 1200|  $1.84 $10.16
L |GTE | _ Access Extension Channel-CentiaNet|  MRC Yes Yes $15.00 $2.30 $12.71
L |GTE | wm INSTALLN NRC Yes No | $50.00 N/A $50.00
17| |Optionsl Services o N/A
L |GTE Data Direct Connect N MRC Yes Yes_ $1.00| $0.15 $0 .85
L |GTE | |Data.Closed User Group _ _ MRC Yes Yes | $1.00|  $0.15 $0 85
L |GTE | |Volce Option SingleLine . MRC Yes Yes $800|  $1.22 $6.78
L |GTE | |Voige Option CentraNet MRC Yes Yes $5.00 $0.77 $4.24
L |GTE | |Festure Peckage Data 1000 MRC Yes Yes | $3.00 $0.46 $2.54
L |GTE | |Festure Package Data 2000 MRC Yes Yes |  _$500 $0.77 $4.24
L |GTE | |SoRware Reconfiguration NRC NRC Yes No | $12.75 NIA $1275
= =y |

Cstomer Network Contro | ]
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ssue Date: 12/04/97

N  RESALEPR
— — -—— =R - e ————— G
co| | Service Desaription

L |GTE | |Nework Controller
:L |GTE | |Network Controlier -
‘L |GTE | |Dedicated
‘L |GTE | |Dedicated e
‘L |GTE | |Dial-Up wiSecurity Key
‘L |GTE | |Dial-Up w/Security Key
:L |GTE | |Additional Secutiry Key
‘L |GTE | |Additional Security Key
‘L |GTE | |Graphic interface
:L |@TE | |DS1Cross Termination
2L |GTE | [DS1Cross Termination
7L |GTE | |[Chennel Termination =
FL_|GTE Channel Termination
L |GTE | |Service Estsblishment
=L |GTE | |Datsbase Mod.-Single
=L |GTE | _|Database Mod.-Multipie
L |GTE | |Telco Resonfiguration
17| |ISON Primary Rate intarface
L |GTE ISDN PRI - CO Termination per line
‘L |GTE PRIMLho 18t System
L |GTE PRI Subscriber Line, 1st System
FL |GTE | [PRI Subscriber Line, Ea. Add1. System
FL |GTE Pﬂlmm Ea. Add1. System
FL |GTE ISDN PRI - Transport, Each Mile

CTS &
SOUTH

Billing
Type

NRC
MRC

NRC

- MRC

NRC
MRC

MRC
NRC
MRC
NRC
MRC

Usage

~ GTE TELEPHONE OPERATIONS H

Page 12

ARTERS
ERVICES BY STATE _
FLORIDA .
Resale | Discount
Position | Position
Yes No
Yes Yes
Yes _No_
Yes | Yes
Yes | No
Yes _Yes
Yes _No
Yes | Yes
Yes No
Yes _No |
Yes _ Yes
Yes | No |
Yes | _Yes |
Yes | No
Yes | No
Yes No
Yes _No _
Yes Yes
Yes No _
Yes Yes
Yes No
Yes Yes
Yes Yes

L. —

Avolded
Cost

$53.55
N/A
$38.25
N/A
$23 56
$2.30

Resale
Rate

$1,583.00
$169.40

$15.00
$101 64
$20.00
$84.70
$12.00
$2.54

$296 45
$693 00
$211.75
$547 00
$130 44
$12.71
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;sue Date: 12/04/97

 GTE TELEPHONE OPERATIONS HEADRQ JARTERS

~_ RESALE PRODUCTS & SERVICES | Y STATE

L GTE SOUTH | FLORIDA
) I 0% Y s e Biling | Resale | Discount Retall _Avoided
S| Co | Service Description Type | Position | Position | Rate Cost
L _|GTE | [ISDN PRI - B" Channel Config. Tie Channel MRC | Yes Yes | _$1000{  $1.53
L |GTE | [ISDN PRI - IC Services Channel MRC Yes | Yes | $2500,  $383
‘L |GTE | ISDN PRI - Database Configuration - PRI Access | NRC Yes | No | - $200.00| N/A
‘L |GTE | |ISDN PRI - Database Configuration - B-Channe! ~ NRC Yes | No | 15000|  NA
- ISDN SINGLE LINE SERVICES: R . SR NS, T
- Residence Single Line o S| (N (S
‘L |GTE Month-to-Month - One Party Rate rom A3 . i - N
‘L _|GTE 12 Month Contract - One Party Rate from A.3 B | Y (R
L _|GTE | 36 Month Contract - One Party Rate from A.3 e I

Dusinegs SinglelLine o PP TR
‘L |GTE | | -One Party Rate fromA3 | | 1 SR -
‘L_|GTE |"12 Month Contrect - One Party Rate from A 3 . I o I
‘L |GTE 38 Month Contract - One Party Rate from A.3 " i (R SUST -
)  |Measured __ L | (DU (R PSR-y
3L [GTE Noncecuying Charge (Month-to-Month) NRC | Yes No $200.00 _NA
‘L |GTE. | Nenrecuming Charge (12 Month Contract) NRC Yes __No $100.00| N/A
‘L |GTE | | Monthly Access th) MRC | Yes | Yes $2650| %405
-L |GTE | | Monthly Access (12 Month Contract) MRC Yes | Yes | _ $2650|  $4.05
‘L |GTE | | Monthly Access (36 Month Contract) MRC Yes Yes _ $28.50 $4.05
.| |ResidenceFlat = _ _ . I I

1L |GTE | | Nonhrecumring Charge (Month-to-Month) MRC Yes No __$200.00 N/A
L |GTE | | Nonrecurring Charge (12 Month Contract) NRC Yes No | $100.00 N/A
‘L |GTE Monthly Access (Month-to-Month) MRC Yes Yes_ _ $85.00 $13.01
‘L |GTE Monthly Access (12 Month Contract) MRC Yes Yes | $55.00 $8 42
L |GTE Monthly Access (36 Month Contract) MRC Yes Yes . $35.00 $5 36

Resale
Rate

$8.47

$21.18
$200.00
$150.00

'$200.00
$100.00
$22.45
$22.45
$22.45

$200.00
$100.00
$72.00
$46.59
$29 65

bOT 3OWd

"ON
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sue Date: 12/04/97

GTE TELEPHONE OPERATIONS HEADRUARTERS |
" RESALE PRODUCTS & SERVICES BY STATE _ ‘|
| s Py GTE SOUTH { FLORIDA o
b Iy L N Billing | Resale | Discount Retall Avoided Resale

st|co| |  ServiceDescripion Type | Position | Position Rate | Cost Rate

|7 | |Business 400-hour Block of Time , R o

L |GTE Nonrecurring Charge (Month-to-Month) NRC | Yes | __No _} . _ - $20000] = NA $200.00
L_|GTE ___MMUZMMJ NRC _ Yes " No | _$10000f = NA $100.00
L |GTE | | Monthly Access (Month-to-Month) MRC Yes | Yes | _$8500/ $13.01 $72.00
L [GTE | Monthly Access (12 Month Contract) MRC Yes _Yes | _$55.00 $8.42 $46 59
L |GTE Monthly Access (36 Month Contract) MRC | Yes | Yes |  S$3500{ $5.36 $29 65
L_|GTE FML__MM) MRC Yes | _Yes _$10000|  $15.30 $84.70
L |GTE | |B-Packet, per channel (12 Month Contract) MRC | Yes __Yes $10000|  $15.30 $84.70
L |GTE B-Packel, per channel (36 Month Contract) NRC | Yes | No | $10000| = NA $100.00
L_QTE_.,..MMMM) MRC Yes Yes | ~$500| %077 $4.24
L |GTE channel (12 Month Contract) MRC | Yes | Yes | %500  S077 $4.24
L |GTE | WMM1 MRC Yes Yes | _$500| %077 $4.24
L |GTE | |Measured, per min, per channel (Month-to-Month) - Usage Yes _Yes $0025|  $0.004 $0.021
L |GTE _“M_Mawlgwfwm) Usage Yes Yes | '$0.020,  $0003 $0017
L |GTE | min, per channel (36 Mo. Contract) Usage Yes _Yes $0.015|  $0.002 $0.013
L [GTE | |400-hour, OT, per min, per channel (Mo-to-Mo) | Usage | ves Yes $0025|  $0.004 $0.021
L Usage Yes Yes | $0.025 $0.004 $0.021 |
L Yes Yes $0.025 $0.004 $0.021
1 Yes No $50.00 N/A $50 00|
L Yes No ;ggno N/A $2500|
L Yes Yes $6.50 $0.99 $5 51
L Yes No $15.00 N/A $1500|
L Yes Yes %300 $0 46 $2 54
L Yes !!9__ e ;15.00 N/A 51500,
L Yes Yes ' $5.00 $077 $4 24

aio
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ssue Date: 12/04/97

- S  GTE TELEPHONE OPERATIONS H DRUARTERS|
) I - @ESALE PRODUCTS & SERVICES BIY STATE o
o GTE SOUTH { FLORIDA
T 171 - Billing | Resale pim"_‘_ nt | Retail | Avolded Resale
8t| Co Service Description Type | Position | Position Rate Cost Rate
FL |GTE | |x25Deluxe ) NRC Yes | _No  $15.00 N/A $15.00
FL |GTE | |X.25 Deluxe S : MRC | Yes | Yes | $500{  S077{ $4.24
FL |GTE | _|Data Direct Connect MRC Yes | __Yes |  _ $100]  $0.15 $0.85
FL |GTE | |Additionel Directory Number "MRC | Yes | Yes | 00|  $0.31 $1.69
e [ D o Ny
_ v Service oo NAL
FL |GTE | |SMDS Connection 1.17 Mbps MRC | Yes | Yes |  $65000|  $9945|  $550.55
FL |GTE | |SMDS Connection 1.17 Mbps NRC “Yes | No | . $71800] = NA[ $718.00
FL |GTE | |SMDS Connection4 Mbps NRC Yes | MNo | __S71800|  NAL $718.00
FI, |GTE | |SMDS Connection4Mbps MRC Yes | Yes ~ $235000| $359.55|  $1,99045
FL |GTE | |SMDS Connection 10 Mbps NRC __Yes No | _$71800/ _ NA] _ $718.00
FL |GTE | |SMDS Connection 10 Mbps MRC Yes ~Yes |  $280000| $428.40| _ $2371.60
FL |GTE | |Sub ot Activily Charge NRC | Yes | Ne | __$2500| ~__NAL _ $2500
FL |GTE | _ Access ~ MRC Yes | __Yes - __$2500| $3.83 $21.18
FL |GTE | |GroupAccess NRC Yes | No _| %2500, NA $25.00
FL |GTE | | Network nent - MRC Yes | Yes | $19.00} $2.91 $16.09
FL |GTE | |Customer Network Management NRC Yes No $40.00 N/A $40.00
; - —— N/A
) T NG ) o N/A
NRC Yes No $110.00 N/A $110.00
MRC Yes Yes $40.00 $6.12 $3388
N N/A
Usage Yes No | . _$0010 N/A $0 010
Usage Yes No $0.015 N/A $0 015
Usage Yes "No ~$0.300 N/A $0 300
Jsage Yes No $0.005 N/A $0 005
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ssue Date: 12/04/97

. o __ _GTETELEPH OPERATIONS HEADQUARTERS
. I ___ RESALE TS & SERVICES BY STATE |

- B A GTE SOUTH { FLORIDA R

g (I 1) Seeem———" e Biling | Resale | Discount |  Retall Avoided
st|Co| | ServiceDescription Type | Position | Position |  Rate Cost
‘L |GTE | |Basic -Per Kilosegment Usage | Yes __No - $0200f = NA
3L |GTE | |High Volume Plan-Day-Per Minute __ Usage | Yes | No | ~ $0015|  NA
L_|GTE | Volume Plan-NightHoliday-Per Minute Usage _ Yes No | $0.005| N/A
2. |GTE | |High Volume Pian-Kilosegment 0001-2000 Usage | Yes | No | ~ $0300| NA
2L |GTE | |High Volume Plan-Kilosegment 2001-4000 Usage | Yes | No | ~ $0270) _N/A
L_|GTE | | Volume ent 4001-6000 Usage | Yes | No | $0230 _ NA
2L IGTE | |High Volume Plan-Kilosegment 6001+ Usage Yes | _No | $0.180|  NA
3L |GTE | |Perm.Virtual Circuit-Basic-Day Usage Yes | No ~__$0600| N/A
:L |GTE | |Perm. Virtual Circuit-NighVHoliday  _ Usage | Yes | No | ~  $0400{ N/A
L_|GTE mwym@1mm Usage Yes “No_ | %0600, NA
=L IGTE | [Perm. Virtual Circuit-High Volume 2001-4000 Kilo, Usage Yes  No__ | $0.500 | T NIA
“L_|GTE Perm. Virtual Circuit-High Volume 4001-8000 Kilo|  Usage Yes No _$0.400 N/A
L |GTE |Perm. Virtual Circuit-High Volume 6001+ Kilo. Usage Yes No $0.300 N/A
zL |GTE | |CaliDetsll 149tnes MRC Yes | _No $25.00 ~ NA
A |GTE | [Call Detall Over 49 lines MRC | Yes __No - $50.00 N/A
‘L |GTE |Fast Select L MRC Yes ‘No ~ $0.001 N/A
L |GTE | |Prorty = MRC Yes _No $0.350 N/A

|| |Frame Relay Service B I

| ___ | |Frame Service With Port and Access _
7L |GTE | | 56 Kbpe INSTALL  ° NRC Yes No $390.00 N/A
°L |GTE | | 56-Kbps Month-to-Month MRC Yes No $99.00 N/A
L |GTE 58 Kbps One-Year MRC Yes No - $92.00 N/A
L |GTE 56 Kbps Three Years MRC Yes No $85.00 N/A
FL |GTE 56 Kbps Five Years MRC Yes No $77.00 N/A
L |GTE | | 128 Kbps Instel NRC Yes No | $390 00 NIA

Page 16

Resale
Rate

$0.200
$0.015
$0.005
$0.300
$0.270
$0.230
$0.180
$0.600
$0.400
$0.600
$0.500
$0 400
$0 300
$25.00
$50 00
$0.001
$0.350

$390 00
$99.00
$92.00
$85 00
$77 00

$390 00

LOT 35¥d
*ON 13X00d

¥ INFWHOVLIY
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;sue Date: 12/04/97

st|Co| | Service Description
L IGTE | | 128 Kbps Month-To-Month
‘L |GTE | | 128KbpsOne Year
‘L |GTE 128 Kbps Three Years
‘L |GTE | | 128 Kbps Five Yeers %
L_|GTE | | 256 Install
L |GTE | | mmu«mnmm
1 |GTE 256 One-Year o
1_|GTE 256 Kbps Three Years
1 |GTE | | 258 Five Years
‘L |GTE || 384 Kbps INSTALL
‘L |GTE 384 Kbps Month-to-Month
‘L |GTE | | 384 One Year
‘L_|GTE 384 Kbps Three Years
‘L_|GTE | | 384 Five Years
‘L |GTE | | 1.584 Mbps INSTALL
‘L |GTE | _| 1.544 Mbps Month-to-Month
1 |GTE_| | 1.544 Mhps One Year
1L |GTE | | 1.544 Mbps Three Years
L |GTE | 1544 Mbps Five Yeurs
. meRalavSmwﬂhPoﬂmy
L |GTE | | S6KDpsINSTALL = _
L |GTE | 56 Kbps Month-to-Month
L |GTE 56 Kbps One-Year
L |GTE 56 Thves Years
L |GTE 56 Kbps Five Years
L |GTE 128 Kbps Install

RESALE PRODUCTS &

GTE SOUTH

Type

MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC
NRC

Billing |

~ GTE TELEPHONE OPERATIONS H

RVICES
FLORIDA

|- Avolded

Cost

_ NIA
N/A
N/A
N/A
NIA
N/A
N/A

_NIA
N/A
N/A
N/A
N/A
NI/A
N/A
NIA
NIA
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A

Resale
Rate

$250.00
$240.00
$230.00
$220 00
$390.00
$300.00
$285.00
$270.00
$260.00
$390 00
$350.00
$330.00
$315 00
$300.00
$743 00
$525.00
$505.00
$485.00
$465.00

$50.00
$50 .00
$47 00
$44 00
$41.00
$50 00

o

™

—

¥ LNIZWHOVLIY
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*ON ¥3A¥0
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ssue Date: 12/04/97

1] B ~_GTETELEPH
Kl _ RESALE PR
N I I M— _ G
st|co| | Service Description
FL |GTE | | mmmmﬂlﬁ
FL |GTE 128 KbpsOneYear
FL_|GTE 128 Kbps Three Years o
FL |GTE 128 Kbps Five Years R
FL |GTE 256Kbpsinstall
FL |GTE | 256 Kbps Month-To-Month .
FL |GTE 258 One-Year e
FL |GTE 256 Kbps Three Years R
FL_|GTE 258Kpps FiveYears =~
FL_|GTE 384 Kbps INSTALL . e
FL_|GTE 384 Kbps Month-to-Month
FL |GTE 334 KbpsOne Year
FL |GTE 384 Kbps ThreeYears
FL |GTE 384 Kbps Five Years o
FL |GTE | | 1.544 Mbps INSTALL _
FL |GTE 1.544 Mbps Month-to-Month
FL |GTE 1.544 One Year
FL |GTE | 1.544 Mbps Three Years ~
FL |GTE 18544 Mbps FiveYears
FL |GTE | | PVC« INSTALL
FL |GTE | |2-10PVCs _
FL |GTE | [11-20PVCs
FL |GTE | [21¢+PVCs
MMDslaSorvm
FL |GTE | |First Data Link-Install

OPERATIONS HEADDUARTERS
CTS & SERVICES BY STATE
SOUTH{FLORIDA | |
Billing | Resale | Discount _Retall | Avoided
Type | Position | Position |  Rate | Cost
MRC Yes . . e ____$80.00 _N/A
MRC | Yes | No $7600f  NA
MRC Yes | No | _$72.00| N/A
MRC | Yes No ___$68.00 __NIA
NRC | Yes | No $50.00 _ NA
MRC Yes | No _$12000|  NA|
MRC | Yes No $11200{  NA
MRC _ Yes | No | $10500]  NA
MRC | Yes No $9800(  NA
NRC | Yes | No $50.00 N/A
MRC | Yes | No | _$16000|  NA
MRC | Yes | No | = $15000 _ NA
'MRC | Yes | No $14000] = NA
MRC Yes | No | _ $13000( @ NA
NRC Yes No ~ $50.00 N/A
MRC Yes _No _$400.00 | N/A
MRC Yes No $380.00 N/A
MRC Yes _ _No__ _ $360.00 N/A
MRC Yes | No _ _$340.00 N/A
NRC Yes No _$20.00 NI/A
MRC Yes No $8.00 N/A
MRC Yes _No _$7.00 N/A
MRC Yes No _%Bm N/A
il N/A
NRC Yes No . | $3,300.00 N/A

Resale
Rate

$80.00
$76 00
$72.00
$68.00
$50 00
$12000
$112.00
$105.00
$98.00
$50.00
$160.00
$150.00

_ $140.00
$130.00
$50 00
$400.00
$380.00
$360.00
$340 00
$20.00
$8.00
$7.00

$6 00

$3,300.00

35vd

60T
*ON 1L3MD

¥ INFWHOVIIY
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ssue Date: 12/04/97

1 o _ GTE TELEPHONE OPERA
RESALE PRODUCTS &

% (- ) . GTE SOUTH

a _ ~ L Bllllng
St| Co ‘Service Description Type
FL_|GTE | |FirstData Link-1 Year MRC
FL bT,E_  |First Data Link-3 Year MRC
FL |GTE | [First Data Link-5 Year MRC
FL |GTE | |Additional Data Link-instal NRC
FL |GTE | |Additional Deta Link-1 Year MRC
FL |GTE | _|Additional Data Link-3 Year MRC
FL |GTE | |Additional Data Link-5 Year MRC
FL GTE Video Link-install NRC
FL |GTE | |VideoLink-1 Year MRC
FL |IGTE | |Videotink-3Year MRC
FL |GTE | _|VideoLink-5 Yesr MRC
FL |GTE | |interoffice Transport _____ NRC |
[FL_|GTE | " |interoffice Transport-per mile Usage
|
'] [MetroLAN e
FL |GTE | | MetroLAN Connect-DS3-3 yr. OPP NRC
FL |GTE | |MetroLAN Connect-DS3-6 yr. OPP NRC
IFL_GTE | |MetroLAN -0C3-3yr. OPP_ NRC
FL |GTE | |MetrolAN Connect-0C3-6 yr. OPP NRC
FL |GTE | |MetroLAN Connect OC3-3 yr. OPP MRC
FL |GTE | |MetroLAN Connect OC3-5yr. OPP MRC
FL |GTE | |MetroLAN Connect OC3-6 yr. OPP MRC
[FL |GTE | |Service Activation NRC
|FL |GTE MetroLAN Connect DS1-Central Office-3 yr. MRC
FL |GTE MelroLAN Connect DS1-Central Office-5 yr. MRC
|IFL |GTE Wwommwmm-? yr. MRC

IONS HE!
ERVICES

FLORIDA |

" Yes

55232 82F

glsiz

Avolded
Cost

$122 40
$118.58
$114.75
N/A
$22.95
$20.66
$19.13
 NIA]
$65.03
. _$62.73]
__.$6120

~$1148

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A|

Resale
Rate

$677.60
$656.43
$635 25
$200 00
$127.05
$114 .35
$105.88
$3,000.00
$359.98
$347.27
$338.80
$300.00
$63.53

$3,000.00
$1,500.00
$3,000.00
$1,500.00
$1,600.00
$1,550.00
$1,500.00
$130.00
$60 00
$60 00
$60 00

0TT 39%¥d
*ON 13%20d

¥ INTFWHOVLLY

dl-992086

d1-303-6G5L0-86-0Sd

¥3d4d0

*ON



ssue Date: 12/04/97

GTE | AN T t-155 Mbps-3 yv.
MetroLAN Transport-155 Mbps-5 yr.
[MetroLAN Transpor-165 Mbps-7 y.

_!Service Activation-DS1-3yr.

..&_@_MF-DS!TQW:A_. St

GTE TELEPHONE OPERA
RESALE PRODUCTS &

G

E SOUTH

Bllling

MRC
MRC

Type |

MRC |

?ons HEADRUARTERS

_Retall | Avoided
Rate | Cost
$90000|  N/A
$82500( @ NA
$750.00(  N/A

. _$8500f = NA

 $8500| ~ NA
~ §7500| NA
§50000| N/A
$45000| ~ NA
_$40000| ~NA
$70000| ~ NA
__$65000]  N/A|
~ $60000| N/A
_$1,20000| N/A
$1,100.00 NA
$1,000.00 N/A
900.00 N/A
$2,750.00 N/A
$2,650.00 N/A
_$5000| N/A
_ $45.00 N/A
$40.00 N/A
$150.00 N/A
$125.00 NA
$100.00 N/A
$110.00 N/A
$100.00 N/A

$900.00
$825.00
$750.00
$95.00
$85.00
$75.00
$500.00
$450.00
$400.00
$700.00
$650.00
$600.00
$1,200.00
$1,100.00
$1,000.00
$2,900.00
$2,750.00
$2,650.00
$50.00
$45.00
$40 00
$150.00
$12500
$100.00
$110.00
$100 00

d9vd

LET
"ON L

¥ LNIWHOVYLLY

%204

-
e
-

dl-992086

d1-303-65L0-86-2Sd
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issue Date: 12/04/87

..
St| Co | | o
FL_|GTE | _|Service Activation-Ethemet-7 yr. MRC
FL_|GTE ~ |Service Activation-Token Ring-3 yr. _ MRC
FL |GTE | | Activation-Token Ring-5yr. ~ MRC _
FL |GTE " |Service Activation-Token Ring-7 yr. _ MRC
i ﬂw_mp_aewyae;m{m. |
FL |GTE 15120 Stations MRC
FL |GTE Next 30 Stations i MRC
FL |GTE Next 50 Stations - ) MRC
FL |GTE Next 200 Stations s MRC
FL |GTE | | Next600 Stations _ i MRC
FL |GTE Over 800 Stations B MRC
N S Access Charge
FL |GTE | | 1st20Stations _ MRC
FL |GTE | | Next 30 Stations MRC
FL |GTE | | Next50 Stations MRC
FL |GTE | | Next200 Staions MRC
FL |GTE | Next 600 Stabions MRC
FL |GTE | | Over @00 Stations MRC
FL |GYE_ _emsn-mg;@__‘, MRC
FL |GTE interior Station Lines MRC
FL |GTE | |ATS - Call Forwarding-Veriable MRC
FL |GTE -ALS_:Q!\!!!'B:CGIH@G MRC
FL |GTE | |ATS- Call Hoid MRC
FL |GTE ATS-_gp_oe_ggdhg MRC

Avoided

_ Cost
_$90.00} N/A
_ 811000 N/A
__ _$100.00 _N/A
| $9000| _NA
_$890|  $1.36
_$2585|  $3.96
| s2115| s34
. _$1565 $239
~$1280|  $196
$1215|  $186
$3416|  $5.23
__$8.97 $137
$5.60 $0 86
_ §540|  $083
T sa7m6|  so73
%302 $0.46
$3.80 $0.58
= ~ $9.75 $149
. _ %225 $0.34
B $4.50 $0.69
! $225 $0.34
$2.85 $0 44

Resale
Rate

$90.00
$110.00
$100.00
$90.00

$7.54
$2189
$17.91
$13.26
$10.84
$10.29

$28.93
$7.60
$4.74
$4 57
$4 03
$2.56
$3.22
$8 26
$1.91
$3 81
$1.91
$2 41

,
|
(=]

0¥
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ssue Date: 12/04/97

T 1 _ GUETELE
B - RESALE PR uc1'sa. CES
I O 3TE SOUTH FLQ_R_;Q_A B
I (P (5, — I "
) Y [ — Billing | Resale | Discount ~_Retall Avoided
St| Co - Sarvice Descripion ) Type | Position Position Rate Cost
; |GTE | |ATS-CaMlPidap - MRC Yes | Yes 8255  $0.39
2L |GTE | |ATS- StationFesture Rearrangement NRC | Yes | No $7.00 N/A
3 |GTE | |Main Station Téminated as PBX MRC Yes | Yes  $4204|  $643
Bk CentraNet DstaBaseChanges =~ . _ - ) o )
L |GTE - Major Softward Additions - NRC | Yes | No ~__$100.00 ~ NIA
7L |GTE ~Routines SofwareChange NRC | Yes | No $5000(  NA
1 IGTE _MinorSobwareChange ' NRC Yes No T $2500| N
L |GTE - Main Station Activation NRC Yes | No | ~ $1500| NIA
‘ CentraNet Local Line o N e
‘L |GTE -2-25 Month-to-Month Contract B MRC | Yes Yes $12.00 $1.8
GTE = 26-50 Month-to-Month Contract MRC Yes Yes $1150|  $1.76
CentraNet Local Line o R o I
FL IGTE | |- 2-25:12 Month Contract - MRC | Yes | Yes | $1150|  $1.76
FL_|GTE_ "+ 28-80'12 Month Contract =~ MRC Yes | Yes |  s1125, 8172
FL |GTE 751-100 12 Month Contract MRC Yes | Yes | $11.00) $168
FL |GVE | | -101-200 12 Month Contract MRC Yes Yes '$10.50 $161
FL_|GTE ~201-500 12 Month Contract. MRC Yes | Yes |  $1050 _$161
FL |GTE _501-750 12 Month Contract ~ MRC Yes | _Yes - $10.50 $161
FL |GTE | | -751+ 12Month Contract MRC Yes Yes ~ $10.50 $1.61
1| |CentraMetiocsiline B _
FL_|GTE - 225 36'Month Contract MRC Yes Yes |  $11.25 $1.72
FL |GTE | - 26-50 36 Month Contract MRC Yes “Yes | $11.00 $168
FL |GTE | -St-mmmggm__t_g MRC Yes Yes _51050 $1.61
FL |GTE ~101-200 36 Month Contrect MRC ‘fes Ves $10.25 $157
fL |GTE | [ -201-500 36 Month Contract - MRC Yes Yes $10.00 $1.53

~ 81016

$2.16
$7.00

$35 61

~ $100.00
$50.00
$25.00
$15.00

$9.74

$9.74
$9 53
$9.32
$8 89
$8.89
$8 89
$8.89

$9.53
$9 32
$8.89

$8 68
$8 47

39Yd
13¥20d
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"ON
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wue Date: 12/04/97

T 11 _ GTE TELEPHONE OPERATIONS HEADRUARTERS |
) RESALE PRODUCTS & SERVICES BY STATE
_ S GTE SOUTH { FLORIDA o
0 T O (e U ———— Billing | Resale | Discount ____Retall Avoided
st|co| |  ServiceDesgription Type | Position | Position | Rate | Cost
‘L |GTE C501-75036 Month Contract 'MRC Yes | Yes | $975|  $1.49
‘L |GTE - 751+ 36 Month Contract - MRC | Yes _ Yes $9.50| $1.45
|CentraNet Locailine = | —— R §
1 |GTE .51-10060MonthContract | MRC Yes Yes $10.25 $1.57
‘L_|GTE - 101-200 60 Month Contrect . MRC Yes _ Yes __$1000| $1.53
‘L |GTE ~201-500 60 Month Contrect MRC | Yes | Yes | ~ $9.75/ $1.49
L |GTE |_| -501-750 60 Month Contract MRC | Yes _Yes | _$950f  $1.45
‘L |GVE | | - 751+ 60 Month Contract - MRC Yes | Yes $925  $142
i CentraNet Local Line - B N 1 1
1 |GTE | | -51-100 84 Month Contract MRC Yes | Yes _$1000|  $153
‘L |GTE - 101-200 84 Month Contract MRC Yes | Yes | %975  $149
1 |GTE - 201-500 84 Month Contract MRC Yes | Yes | _ $950]  $145
‘L |GTE | | - 501-750 84 Month Contract MRC Yes _ Yes | _ _ $025|  §142
:L |GTE | | - 751+ 84 Month Contract . MRC Yes | Yes | $900|  $1.38
L |GTE | _|Digital Loop Extension  __ _ NRC Yes | _No _$5000| N/A
L_|GTE JMM_. on_ MRC Yes | Yes | = $28.15] 4N
‘L |GTE | MMMM@&M@S@M NRC Yes No $15.00 N/A
i |GTE | Analog CentraNet Month-to-Month Main Station MRC Yes Yes _ _$4.00 $0.61
*L_|GTE M_UQQM;MM§W MRC Yes Yes $4.00 $0.61
‘L |GTE | CentraNet Month-to-Month Access NRC Yes No $50.00 N/A
"L |GTE i CentraNet Month-to-Month Access MRC Yes Yes $16.25 $2.49
FL_ |GTE | |D 18l CentraNet Contra-t Access MRC Yes Yes | = $1625 $2.49
_ Digital CentraNet Channel Capability. o L
FL |GTE -B-Voice MRC Yes Yes B - $2.00 $0.31
FL |GTE B-yglch§D MRC Yes Yes B $12.50 $1.91
FL |GTE - B-Packel MRC Yes Yes ;190.00 $1530

Resale
_Rate

$8.26
$8.05

$8.68
$8.47
$8 26
$8.05
$7.83

$8. 47
$8.26
$8.05
$783
$7.62
$50.00
$23.84
$15.00
$339
$3 39
$50 00
$1376
$1376

$169
$1059
$84 70

¥ INTFWHOVLIY

dl-992086

d1L-303-8GL0-86-2S4d



sue Date: 12/04/97

i (R ~ GTE TELEPHONE OPERATIONS HEAD UARTERS
SOOI, (O RESALE PRODUCTS & $ERVICES BY STATE |
B — GUESOUTH{FLORIDA | = | -

g 2 e —— | Billing | Resale | Discount |  Retall _Avoided
it| Co Service Description Type | Position | Position |  Rate | Cost
L |GTE - e MRC | Yes “Yes | s500|  so77
L |GTE | |PAK1000 Per Station - ) MRC Yes | Yes | “$250|  $038
L (GTE PAK2000 Per Station o MRC Yes _Yes | _$2.75  $0.42
L IGTE | |PAK3000 Per Station _ MRC Yes Yes.. .| . 8400  $061
L |GTE | |Analog Attendant Feature Package MRC Yes Yes | $75.00 $11.48
L |GTE | _|CentraNet Cafler ID-Name & Num (1-25Linesypd MRC | Yes | Yes | __$700|  $1.07
L |GTE | [Cen Caller ID-Name & Num (26-50 Lines)/ MRC Yes Yes $550|  S084
L _|GTE | _|CentraNet Calier ID-Name & Num (51+ Linesypel MRC Yes Yes | ~$400|  S061
L |GTE | _|CentraNet Galler ID-Name & Num (2-25 Linesypd MRC Yes Yes $90.00 $13.77
L |GTE | _|CentraNet Caller ID-Name & Num (26-50 Linesyl MRC Yes Yes $180.00 $27.54
L TGTE | [CentraNet Caller ID-Name & Num (51+ Lines)/ MRC Yes Yes $360.00|  $55.08
L |GTE CentraNet Caller |D-Number {1-25 Lines)/per line MRC Yes | Yes . ~ $6.00] $0.92
L |GTE | _|CentraNet Caller ID-Number (26-50 Lines)/per MRC Yes | Yes | $450] = $069
L pTE wmﬂ@m@h Lines)per line MRC Yes Yes i h__g:gg . ,_;g:g.t
L_GTE c.mr-uucaano-wn(z-zs lines)/per cus MRC Yes Yes (T _ggm $383
L _|GTE CentraNet Calier ID-Num (26-50 Lines)/per custor]  MRC Yes Yes | _ $5000|  $765
L |GTE |_ cmnﬂdc*lq-!!gnﬁji» Lines)/per cus! MRC Yes Yes $100.00| $15.30
L_|GTE MBKS Basic Package NRC Yes | No | $2500  NA
L_|GTE MBKS Basic = MRC Yes | Yes | $650{ $0.99
L EE,_“DWIBKSD&MPM NRC Yes No $25.00 N/A
L |GTE | MBKS Deluxe Package MRC Yes Yes $8.50 $1.30
L |GTE | |Digitsl MBKS Series 3000 Deluxe Package NRC Yes No $25 00 N/A
L QT_E_ { ng_ga@KSSof@s:iOOODoluxe Package MRC Yes Yes 312._5(_) 51.91
L |GTE | |CSD 1000 Package NRC Yes No $15.00 N/A
L |GTE | |CSD 1000 Package MRC Yes Yes | $3 00 $0 46
L |GTE | |CSD 2000 Package NRC Yes No | $15.00 N/A|

Resale
Rate

$4 24
$2.12
$2.33
$3.39
$63.53
$593
$4 66
$3.39
$76.23
$152.46
$304.92
$5.08
$3 81
$1.69
$21.18
$42.35
$84.70
$25.00
$5.51
$25.00
$7.20
$25.00
$10 59
$15.00
$2 54
$1500
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Issue Date: 12/04/97

- 'GTE TELEPH OPERATIONS H ARTERS| |
_ B RESALE PR UCTS & STATE |
5 R I Ee— . GUESOUTH{FLORIDA | |
N I S Eea— - : SRR S— P, (— i .

—t—— ; e e Billing | Resale | Discount __Retall Avoided | Resale
8t | Co | ServiceDescription | Type | Position Position Rate Cost | Rate
FL |GTE | _|CSD 2000 Package MRC Yes | Yes " $500|  s077 $4.24
FL_|GTE X.25 Enhancement o NRC |_ Yes __No ~__$1500  N/A 31500
FL |GTE | |X.25 Enhancement MRC Yes Yes $5.00 $0.77 $4.24
FL_|GTE | |Atiendant Package (Digital) _ NRC Yes No | $10000| N/A $100.00
FL |GTE | _|Atiendant o MRC Yes Yes $30.00 $459, = $2541
FL |GTE Address Access MRC | Yes Yes $4000|  $6.12 $3388
FL_|GTE Address Access Install NRC NRC "| Yes No $2500) @ NA $25.00
FL |GTE Limited Automatic Cal Distribution (ACD) MRC | Yes Yes | $030|  $005 $0.25
|FL |GTE Conference Calling (Bor8Port) MRC | Yes Yes $40.00 $6.12  $3388
FL |GTE | |Conference Calling (6 or 8 Port) Install NRC | NRC | Yes No $100.00 N/A © $100.00
FL_|GTE | [|Music on Hold Interface o MRC | Yes | Yes $2500|  $383 $21.18
FL IGTE | [Music on Hold Interface Install NRC NRC Yes | No | 00|  NA[ $4.00
FL |GTE | |Attendant Data Link Console Interface MRC Yes Yes $70.00 $10.71 $59.29
FL |GTE mmmwwmnm NRC Yes No |  $200.00 N/A $200.00
FL |GTE | _|Atiendant Flexible Night Answer MRC Yes | Yes | _$075|  $0.11 $0 64
FL |GTE Aﬂlﬂlﬂththﬂl!AnnnuhuhlHRC NRC Yes | No %3950 N/A $39.50
£L |GTE | |Aiendant identification Multiple Directory Numberi  MRC Yes _ Yes | %070 $0.11 $0.59
FL |GTE | _|Altendant identification Multiple Directory Numberj  NRC Yes No | $145 N/A $1.45
FL |GTE | |Attendant Pre-Determined Night Answer MRC Yes Yes ) $0.10|  $0.02 $0.08
FL IGTE | |Atendant Pre-Delermined Night Answer NRC | Yes | No | 83950 N/A $39.50
FL |GTE | |Sllent Monitor MRC Yes Yes ~ $75.00 $11.48 $63.53
FL |GTE | |Attendamt Universal Night Answer MRC Yes Yes_ ~ $0.20 $0.03 $0.17
FL |GTE | _|Atiendant Universal Night Answer Install NRC NRC Yes "No | $5.25| N/A $525
FL |GTE | |Authorization Codes MRC Yes Yes | ___$030 $0.05 $0.25
FL |GTE | |Authorization Codes Install NRC NRC Yes No __ $3.00 N/A $3 00
FL |GTE | |Automatic Route Selection | MRC Yes Yes $0.35 $0 05 $0.30

aMo0d
*ON ¥30¥0
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|ssue Date: 12/04/97

1T ] ) ' GTE TELEPHONE OPERATIONS HEADRQUARTERS

B RESALE PRODUCTS & emnces STATE

B - ] GTE SOUTH FLORIDA
_ . o L — Billing | Resale | Discount |  Retall Avolded
st|Co| |  Service Description | Type | Position | Pesition |  Rate _ Cost
—_— " i S— —— T e i e -
EL [GTE | |Automatic Route Selection Install NRC NRC Yes | MNo | $15000| = NA
FL_|GTE | _|Code Call Access I MRC | Yes Yes ~$2500|  $383
FL |GTE | |Code Call Access Install NRC . NRC | Yes | No |~ $25001  NA
FL |GTE T-1 Access - MRC | Yes | Yes |  $10000| _ $15.30
FL |GTE T-1 Access Install NRC B NRC Yes No ~ $100.00 ~ NIA
FL |GTE F co } MRC | Yes | Yes | $2000{ _$3.06
FL |GTE FX/FCO Install NRC NRC Yes  No $5000|  NIA
FL_|GTE WATS Tamination . MRC_| Yes | Yes $150f  $023
fL |GTE __wnmmunsmuac ] NRC Yes | MNo | $10000f NA
FL |GTE | |800/888 Service Access N MRC Yes | Yes ~ s150|  so23
FL IGTE | |800/888 Service Access Install NRC NRC Yes | No T $10000)  NA
FL |GTE | |Tie Line Access MRC | Yes Yes $2000|  $3.06
FL_|GTE Tie Line Access Install NRC NRC | Yes | No $5000|  NA
FL |GTE | |Additional Number - MRC Yes Yes ~ $200|  $031
FL |GTE | |ETSICCSA o NRC Yes  No | 85000 N/A
'fL |IGTE | |ETS/ICCSA’ - MRC Yes “Yes | %2000/ = $306
FL |GTE | |CeliTracing e MRC Yes Yes $6.00 $0.92
FL |GTE | |[SpeedCali30 MRC Yes | Yes | = $030  $0.05
FLIGTE | [viPNet MRC Yes Yes | __$4.00 $0.61
FL |GTE | |Recorded Announcement MRC Yes Yes %4000 $6.12
FL |GTE | |Recorded Announcement | INSTALL NRC NRC Yes " No '$145.00 N/A
FL |GTE _ﬁsmwMRewdodAnnwmnl NRC Yes “ No | 85000 N/A
FL |GTE mgmmﬂm«dwm MRC Yes Yes 83500 $5.36
FL |GTE | |Dictation Access and Control MRC Yes Yes | _ _$4000 $6 12
FL |GTE | |Dictation Access and Control INSTALL NRC NRC Yes No | $25.00 N/A
FL |GTE Preferential Hunting, per line MRC Yes Yes $0.30 $005

Resale
Rate

$150.00
$21.18
$25.00
$84 70
$100.00
$16.94
$50.00
$1.27
$100.00
- 8127
$100.00
$16.94
$50.00
$1.6¢
$50.06
$16.94
$5.08
$0.25
$3.39
$33.88
$14500
$50.00
$29 65
$33.88
$25.00
$0 25
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ssye Date:

12/04/97

i QTE TELEPHO E OPERATIONS H QUARTERS
) HSALE PRODUCTS & ERVICES ' STATE
- GTE SOUTH | FLORIDA |
i S L Billing | Resale | Discount
St| Co Service Description Type | Position | Position
FL |GTE | |Rdority Queuing, per System MRC _Yes Yes _
FL_|GTE Set Interface MRC Yes _ Yes
FL |GTE | |Stop Hunt, per System MRC Yes Yes
FL_|GTE | [Terminal Make Busy, per system MRC Yes Yes
FL |GTE Calling Number 1D (1-25 25 Lines) - MRC Yes Yes
FL |GTE camw IQQ_G-SD Lines) MRC ~ Yes Yes |
FL |GTE | Calling Number ID (51+ Lines) _ MRC Yes Yes
FL |GTE mwm(&mw MRC Yes Yes
FL |GTE | |Circull Switched Data Connect MRC Yes Yes
FL |GTE CSD Ciosed Usar Group - MRC Yes | Yes |
FL |GTE | |Preset Conference NRC Yes ~No
FL |GTE | Preset Conference MRC Yes Yes
FL |GTE | |CentraNel went Systems NRC Yes No
FL |GTE | |CentraNet Management Systems MRC Yes Yes
FL |GTE | |Customer ‘Moves & Changes (CMAC) 1 - 100 L:j MRC Yes Yes
FL_|GTE | C_M.M;S_QWICMACH 100 Li NRC Yes No
FL _|GTE | Cmm&w@MACNOIZOOLh MRC Yes ~ Yes
FL |GTE czmm& ~hanges (CMAC) 101 -200 Lin  NRC Yes No
FL |GTE Ctm_lggm & Changes (CMAC) : 201 500 Lin  MRC Yes Yes
FL |GTE | Cusitomer Moves & Changes (CMAC) 201-50C Lin NRC Yes No |
FL |GTE Customer D!om & Changes (CMAC) 501-1500 L MRC Yes Yes
FL |GTE Cmuovu& Changes (CMAC) 501-1500 L NRC Yeas No
FL |GTE Customer Moves & Changes (CMAC) 1501+ Lines MRC Yes Yes
FL |GTE Customer Moves & Changes (CMAC) 1501+ Lines NRC Yes No

Resale
Rate

$0.25
$4.24
$0.85
$0.85
$5.08
$3.81
$1.69

~ $169.40
$0.85
$0.85
$100.00
$33.88

$1,500.00
$0.85

$118.58
$190.00
$152 46
$350.00
$224 46
$800 00
$368 45
$1,850 00
$554 79
$3,500 00
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ssue Date: 12/04/97

- GTE TELEPHONE OPERATIONS HEADRUARTERS
e "~ RESALE PRODUCTS & SERVICES BY STATE
i I GTE SOUTH { FLORIDA )
B T I e S Billing | Resale | Discount | __Retall | Avolded Resale
| Co | | _ Saetvice Descriptiont Type | Position | Position | Rate | Cost Rate
FL |GTE ggg_ge-mmmm_ _ MRC | Yes | Yes | $2450| 8375 $20 75
FL |GTE | |ACD Feature Package - - Per ACD Line NRC | _Yes | No I _$5000|  NA $50.00
FL _|GTE ACDFMPME!MM MRC | Yes | Yes } 83675  $562 $31.13
FL IGTE | |ACOMIS Add.Queve Siots . NRC | Yes | No | ©$2500|  NA| $25 00
FL |GTE | |ACD/MIS Addl. QueueSiols MRC | Yes ~Yes | _S$250{ $0.38 $2.12
FL |GTE | ACD/MIS Cell Prompts NRC Yes _ No | $100.00| N/A $100 00
FL |GTE | |ACOMISCallPrompts . MRC | Yes | Yes | $15000} $2295 $127.05
EL“QE-,.W_ I NRC _ Yes " No | $10000f N/A $100.00
EL_,Q_.T,E_._ACW'SMVM,,_ . MRC Yes Yes | $1000f  $153 $8 47
FL_|GTE MISDatatink NRC | Yes | No 1  $2500| = NA $25.00
FL |GTE | MISDalabink ) MRC Yes | Yes | ~_$7500(  $1148 $63.53
FL |GTE | [DiectAgentAccess MRC | Yes | Yes | “$200|  $031 $1.69
#*_Wmm _ N I
I — _|Extension Disling Plan___ _ N
P (-~ Service Establishment: ]
L |GTE | [2-25Ststions- . . NRC Yes | No | _$12000) N/A $120.00
FL |GTE | | 26-50Swtions NRC Yes No $147.00 N/A $147.00
IFL GTE 7§1_:3__09AM ) NRC Yes No $175.00 N/A $17500
FL |GTE | | 101-200 Stations } o NRC Yes No $220.00 N/A $22000
FL |GTE | | 201-500 Stations NRC Yes ‘No | $27500 N/A $275 00
'FL GTE 501-7505!&&0!1! NRC Yes No . _§Z_!42.00 N/A $342 00
FL |GTE 751+ Stations NRC Yes No $420.00 N/A $420 00
MmﬂH&Mgm\ ]
IFL |GTE 2-25 Stations MRC Yes Yes | $25.00 $3 83 $21 18
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n ~ GTE TELEPHONE OPERA ONS HE! ,_:_\gjgng]
R o i RESALE PRODUCTS & $ERVICES BY STATE )
) il T T— S GTE SOUTH { FLORIDA 1.
- Biling | Resale | Discount | Retall
t{C | | Servica Description Type | Position | Position Rate
=L |GTE | | 26-50 Stations o MRC | Yes ves | $35.00
| |12 Months Contract _ - - ]
- |GTE | | 2-25Swions - MRC Yes Yes $20.00
A |GTE 26-50 Stations _ PR MRC Yes Yes | $30.00
FL |GTE 51-400 Stations MRC Yes Yes $50.00
FL |GTE 101-200 Stations s MRC | Yes __Logﬁ,____e_j@q L
FL |GTE | | 201-500Sistions MRC Yes Yes ~_$90.00
FL_|GTE 501-750 Stations I MRC Yes Yes | $105.00
FL |GTE 751+ Stations MRC ~ Yes Yes | $120.00
38 Months Contract o i AR DR INE——
FL_|GTE 2-25 Stations = MRC Yes Yes | $15.00
A |GTE | | 26-60Stations . MRC Yes Yes $25.00
FL IGTE 51-100 Stations L MRC Yes | Yes |  $45.00
FL |GTE 101-200Staions MRC Yes Yes | '$70.00
FL |GTE 201500 Stations MRC Yes Yes | $8500
FL |GTE 501-760 Stations - MRC Yes “Yes |  $100.00
FL |GTE | | 751+Swations - - MRC Yes Yes $115.00
“1__| |e0MonthsContract - o -
FL [GTE | | 51-100Stations - . MRC Yes Yes | $4000
FL |GTE | ~101-200 Stations _ - MRC Yes Yes $65.00
FL |GTE | | 201-500 Stations MRC Yes Yes $80.00
FL |GTE | | 501-750 Stations MRC Yes Yes | ' $95.00
FL |GTE | | 751+ Stations MRC Yes Yes | $110.00
1|84 Months Contrac |
FL GTE §1_-1msm MRC Yes Y_o_s;_vj'_ $35.00
FL |GTE | | 101-200 Stations MRC Yes Yes $60.00

Resale
Rate

$29.65

$16 .94
$25 41
$42 35
$63 53
$76.23
$88 94
$10164

$12.71
$21.18
$38.12
$59.29
$72 00
$84.70
$97 41

$3388
$55 06
$67 76
$80 47
$93 17

$29 65
$50 82
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isue Date: 12/04/87

E GTE TELEPHONE OPERA IONS HE
~ RESALE PRODUCTS & ERVICES
B o G1E SOUTH { FLORIDA
B N L | I—— I Billing Resale
stilca| |  ServiceDescription Type | Position
‘L |GTE _mt-soosuuun R MRC _ Yes
‘L |GTE 501-750Ststions MRC | Yes
= GTE 751+ Stations MRC Yes
= |Additions or Changes: .
1 |GTE | |Perlocation ____ __ .- NRC Yes
1 IGTE | |Per 1st 25 Numbers NRC Yes
‘L_|GTE | |Per Change, Each Add1. Number NRC Yes
il B, WWEWMH@
I T Service Establishment:
‘L |GTE. 2-25 Stations NRC Yes
‘L |GTE_ 26-50 Stations NRC Yes
L |GTE 51-100 Stations NRC Yes
L |GTE 101-200 Stations ) NRC Yes
L |GTE . 201-500 Stations NRC Yes
‘L |GTE | | 501-750 Stations : NRC Yes
2L |GTE | | 781+ Stations - NRC Yes
— Month-io-Month Contract
i |GTE 2-25 Stations MRC Yes
‘L |GTE | | 26-50 Stations MRC Yes
~ | |12 Months Contract
1 |GTE. 2-25 Stations MRC Yes
‘L |GTE 26-50 Stations MRC Yes
‘L |GTE 51-100 Stations MRC Yes
L |GTE 101-200 Stations MRC Yes
)L |GTE 201-500 Stations MRC Yes
‘L |GTE 501-750 Stations MRC Yes

QUARTERS |
STATE

Page 30

Avolded

~ Cost

81148
- $1377
$16.07

N/A
_N/IA
N/A

NIA
N/A
N/A
N/A
N/A
N/A
N/A

$3.83
$5.36

$3.06
$4.59
$7.65
$11.48
$13.77
$16 07

Resale
Rate

$63.53
$76 23
$88 94

$57.50
$48 00
$0.80

$120.00
$147.00
$175.00
$220 00
$27500
$342 00
$420.00

$21.18
$29 65

$16 94
$25 41
$42 35
$63 53
$76 23
$88 94
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sue Date: 12/04/97

'GTE TELEPHONE OPERA IONS HEADQUARTERS
RESALE PRODUCTS & SERVICES STATE
- GVE SOUTH { FLORIDA
. IR (7 O— e Billing Resale | Discount
$t|Co| | Service Description Type | Position | Position
L |GTE | | 751+ Stations MRC Yes _ Yes
| | |38 Months Contract . I
L |GTE | | 2-258tations . MRC Yes Yes
L |GTE | | 26-50Stations N MRC Yes | Yes |
‘L |GTE 51-100 Stations i MRC Yes | _Yes |
‘L |GTE | | 101-200 Stations MRC Yes Yes
‘L |GTE | | 201-500 Stations ___ MRC Yes Yes
‘L |GTE 501-750Stations MRC Yes Yes |
‘L |GTE | |761+Stations MRC Yes __Yes
|| |60Months Contract I N
L_|GTE | | 51-100 Stations . MRC Yes Yes _ |
1_|GTE | | 101-200 Stations MRC Yes Yes
3 |GTE | | 201-500 Stations _ MRC Yes Yes
1L |GTE 501-750 Stations B MRC Yes | _Yes |
L |GTE 751+ Stations . i MRC Yes Yes
84 Months Contract o
‘L |GTE | | 51-100 Stations MRC Yes Yes
‘L |GTE | | 101-200 Ststions MRC Yes Yes
‘L |GTE 201-500 Stations _ _ MRC Yes Yes
‘L |GTE 501-750 Stations _ MRC Yes Yes
‘L |GTE | | 751+ Stations _ __ MRC Yes Yes
- Access lo Private Facilities _
L G'_I'E Mmm-io-umm NRC Yes No
L |GTE W MRC Yes Yes
= GTE 12 Months Contract NRC Yes No
L |GTE 12 Months Contract MRC Yes Yes '

Page 31

Retall Avolded
Rate _ Cost

$120.00 $18.36
$15.00 $2.30
$25.00 $3.83
$45.00 $6.89
$70.00 $10.71
$8500|  $13.01
_$10000| _ $15.30
$115.00 $17.60
34000 3612
$80.00 $12.24
_ $95.00 $14.54
$110.00 $16.83
'$35.00 $5.36
$60.00 $9.18
$75.00 $11.48
$90.00 $13.77
$105.00 $16.07
$320.00 N/A
$65.00 $9 95
$160.00 N/A
$60.00 $9.18

Resale
Rate

$101.64

$12.71
$21.18
$38.12
$59.29
$72.00
$84 70
$97.41

$3388
$55 06
$67.76
$80.47
$93.17

$29.65
$50 82
$63 53
$76.23
$88 94

$320 00
$55 06
$160 00

$50 82 |
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ssue Date: 12/04/97

1] ~ GTE TELEPHONE OPERATIONS HEADQUARTERS
~ RESALE PRODUCTS & ERVICES BY STATE

N T 75— _ ; GTE SOUTH { FLORIDA _

B M- e e v Billing | Resale | Discount Retall | Avoided
$iC| | ServicaDuacription Type | Position | Position | Bate | Cost
zL |GTE | |36 Months Contract L NRC | Yes | No | ~ $55.00 N
L IGTE | [38MonthsContract =~~~ MRC Yes | Yes |  $5500 $8.42
L |GTE | |60 Months Contract . NRC _Yes No $3500| N/A
FL_|GTE | |60 Manths Contract - MRC Yes | Yes | $5000|  $7.65
FL |GTE | |84 Months Contract - NRC Yes No ~ 2500/  NA
FL IGTE | |84 Months Contract B MRC Yes _Yes ~ $45.00  $6.89
L |GTE | _|Additions/Changes/Per acoss code NRC Yes | No | $9000|  NA

Work-Al-Home: DN S S E——— | P
L |GTE | |Per Tel. Line Equipped NRC Yes ~No | §5000] N/A
L |GTE | |Per Employee Tal. Line Equipped MRC Yes Yes ~_ $500( %077

“- | |Addiions or Changes: ) AN S ) I

L |GTE | |Per Location R NRC Yes No _$5750|  _ NA
FL_|GTE | |PerChange, 18126 Numbers ___ NRC Yes | No | $4800]  NA
FL |GTE | |Per Change, Each Add1. Number NRC Yes | MNo | S080  NA
I Multilacation intercom Caills _ N
FL |GTE | | 2-26 Stations I MRC Yes Yes $2.75 $0.42
FL_|GTE 26-50Stations ) MRC Yes Yes . ~_$250 $0.38
17| [12Months Contract S N
L |GTE | | 2-25 Stations I MRC Yes Yes _$2.50 $0.38
FL |GTE | | 28-50Stations MRC Yes Yes $2.25 $0.34
FL |GTE | | 51-1Q0 Stations MRC Yes Yes | %200 $0.31
FL |GTE 101-200 Stations MRC Yes Yes %178 $0.27
FL |GTE 201-500 Stations MRC Yes Yes _$160 $0.24
FL |GTE 501-750 Stations MRC Yes Yes | $1.45 $0 22
FL |GTE 751+ Stations MRC Yes Yes | $130 $0 20

Page 32

Resale
Rate

$55.00
$46.59
~ $35.00
$42.35
$2500
$38.12
$90.00

/$50.00
$4.24

$57.50
$48.00
$0.80

$233
$2.12

$2.12
$1.91
$1.69
$1.48
$136
$123

$1.10
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issue Date: 12/04/97

| OTE TELEPHONE OPERATIONS ﬂﬂ?@iﬂé _
~_ RESALEPR S & $ERVICES BY STATE
1 B e GTE SOUTH { FLORIDA I

] (R 5 P . _Bllling | Rp_i!m ____Retall Avolded Resale
st|Co| | SarviceDesoriptien | Type | Position | Position | Rate | cost Rate

, Months Contract R [ R I O R o
FL |GTE 225Stations MRC | Yes Yes ~$225| %034 I 11
FL IGTE | | 2660Stetions . MRC | Yes | Yes __%00| S0 $1.69
FL |GTE | | 51-100 Stations I MRC | Yes | Yes | = $1.75|  $027 $148
FL_|GTE | | 101-200 Stations , MRC | Yes | Yes | ~ $1.50 %023 $1.27
FL_|GTE | | 201-500Stations . MRC | Yes | Yes |  S$t40}  S021} $1.19
FL |GTE | | 501-760Ststiens . _ MRC | Yes | _Yes | ~$129(  $020 $1.09
FL_|GTE | | 751+ Stations I MRC | Yes | Yes |~ $119} $0.18| $1.01
|| |eOMonthsContract .. - el s R |

FL |GTE | | 51-100 St . o MRC Yes | Yes | ~$150|  $023 $1.27
FL_|GTE 101-200Ststions MRC | Yes | Yes %125 %019 $1.06
FL |GTE | | 201-600Stations MRC “Yes | Yes | 3118 $0.18 $1.00
FL |GTE | | 501-750Stations . MRC Yes | Yes | $113 = %047 $0.96
FL |GTE ‘751+ Staljons ) I MRC Yes | Yes | ~_$108| %017 $0.91

* g4 Months Contract N R S (N ——— .

FL |GTE 51-100Stations MRC | Yes Yes "~ s130|  s020 $1.10
FL [ 101-200 Stations MRC Yes Yes | 15|  so.18 $0 97

09|  $017 $0.92
- Yes | 103|  $0.16 $0.87
MRC Yes Yes o $0.97 $0.15 $0 82

i
5
3
)
i

FL |GTE -RateGroup 1 o MRC Yes Yes | 9§93 $1.43 $7.90
FL |GTE - Rate Group 2 MRC Yes Yes | $1023 $1.57 $8 66
FL |GTE | | -ReteGroup3 MRC Yes Yes | $1068|  $163 $9.05
IFL |GTE - Rate Group 4 MRC Yes Yes $11.18 $171 $9 47

p21 39¥d
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issue Date: 12/04/97

 QUETELE OPERATIONS HEADRUARTERS|
1 ) ) RESALE PRODUCTS & $ERVICES BY STATE
. I GTE SOUTH { FLORIDA
B - I Biling | Resale | Discount |  Retal Avolded | Resale
Co | | Service Description Type | Position | Position |  Rate _ Cost Rate
fL |GTE | | -Rate GrowpS L MRC | Yes | _Yes | 81163}  $178 $9 85
| “|[Extension Service - Interoffice Channel e e e
FL |GTE - Between Continguous Central Offices MRC _ Yes ~ Yes | %a20| $0.64 $3.56
- Between Noncontiguous Central Offices, ) (PR S R —— o

FL |GTE per 1/4 Mile s MRC_ | Yes "~ Yes | 8125, 8019 $1.06
FL |GTE ~MaximumCharge - MRC | Yes | Yes | $26.10) $3.99 $22.11
FL |GTE | -W_WWC-O..WJM!U@ MRC Yoo |  Yea. .. .. $1.25| %019} $1.06
b Duplicale BM Charges SR M M ,
FL |GTE - Previous Month - Residence Usage Yes | Yes | ~_$350| $0.54 $2.96
FL |GTE | | -Pravious Month - Business Usage | Yes Yes | $450|  $069 $3e81
FL |GTE .3 Months or Older - Residence Usage | Yes | Yes __*g._‘sgA__gg@g $381
FL |QTE | | -3 Months or Order - Business Usage | Yes | Yes | $600} 8092 $5.08
11 Services R e
FL |GTE | | -Machine chine Tepe Records MRC Yes Yes $45.00 $6.89 $38.12
FL |GTE - WATS Message Detail - Preparation MRC Yes | Yes | $45.00 $6.89 $38.12
FL |QTE | | - WATS Message Detall - Msg. Charge MRC Yes Yes | $001 $0.00 $0 01
I - Special Blling Numbering Plan___ o )
FL |GTE - Each Group 20 stations/codes MRC Yes Yes $2 60 $0 40 $2.20
FL |GTE | | <Minimum Charge MRC Yes Yes | _ $26.00 $3.98 $22 02
PL |GTE - Dedicated ICA ) NRC Yes ‘No_ | $2,00000 N/A $2,000 00
FL |GTE - Dedicated ICA MRC Yes Yes |  $1,00000 $153 00 $847 00

" | “Dletupica 1 |

Page 34
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Issue Date: 12/04/97

) _ |GTE TELEPH
b } B E§ALEPR
. _ B B G

N|Co | | Sarvica Description

FL |GTE - 1-100 stations o

FL |GTE -1-100 stations -
FL |GTE -~ 101 - 200 stations

FL |GTE -- 101 - 200 stations

FL |GTE - 201 - 350 stations -

FL |GTE - 201 - 350 stations o

A _|GTE - 351 - 500 stations

FL |GTE - 3561 - 500 stations ~
FL |GTE - 501+ sistions .
A _|GTE -501+statibns 000000

FL |GTE Service

- £ Community Fire Reporting B

FL |GTE Fire Alarm Common Equipment

FL |GTE | Fire Alanm Common Equipment

A _|GTE Fira Alarm Gommon Equipment, 5-Yr. Terminalion

A |GTE | |Supplementsi Enulpment

FL |GTE Supplemental Equipment -

FL |GTE | |Supplemental Equipment, 5-Yr. Terminatx 1

| | |Sment Cet Vertical Service

FL |GTE | |Call Waiting/Cancel Call Waiting-Business

FL |GTE Call Whaiting/Cancel Call Waiting-Residence

FL |GTE Flex Pkging/Call Waiting/Cancel Call Wig Res

OPERATIONS HEADRUARTERS| _

UCTS & SERVICES BY STATE )
SOUTH { FLORIDA -

Billing | Resale | Discount |  Retall | Avoided
Type | Position Position | Rate  Cost
NRC Yes | No $200.00 N/A
MRC Yes | _Yes _$50.00 $7 65
NRC Yes No__ _89000 N/A
MRC Yes Yes | $15000|  $2295
NRC | Yes _No___ $600.00 NA
MRC | Yes | Yes |  $26000f $39.78
NRC Yes No ggp,go N/A
MRC | Yes _Yes $37000|  $5661
NRC | Yes | No $1,00000, NIA
MRC | Yes Yes $500.00]  $76.50
MRC Yes | Yes | $4.00 $0.61
NRC | Yes | No | $11.00 N/A
MRC Yes No | $28.00 N/A
NRC | Yes | No $7500(  NA
NRC Yes | No | 82750 N/A
MRC Yes ~No $17.50 N/A
NRC Yes No $75.00 NIA
MRC Yes Yes |  $5.00 $0 77
MRC Yes Yes - $400 $0 61
MRC Yes Yes |, $2.40 $037

Page 35

Resale
_Rate

$200.00

$42.35
$400 00
$127.05
$600 00
$220 22
$800 00
$313.39

~$1,000.00

$423 50

$3.39

$1100
$28.00
$75.00
$27 50
$1750
$75.00

$4.24
$3 39
$203
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ssue Date: 12/04/87

1Tk _ GTE TELEPHONE OPERATIONS HEAI ARTERS

. ) _ RESALE PRODUCTS & SERVICES STATE

B! I N N o GTE SOUTH { FLORIDA )

[ v e Billing | Resale | Discount |  Retall Avolded Resale
st|C | | Sarvice Deacription =~ Type | Position | Position |  Rate ~ Cost Rate
FL |GTE | |Call Forwarding-Business . MRC _ Yes  Yes | . _$400{  S$061 $339
FL |GTE Call Forwarding-Residence MRC Yes Yes | $250| $0.38 $2.12
FL IGTE | |Flexible Packaging/Call Forwarding-Residence MRC Yes | Yes | ~$150|  s023 $1.27
FL IGTE | |Call Forwarding Multipath - Business_ _ MRC Yes | _Yes | $400|  $0.61 $3.39
FL_|GTE | |Call Forwarding Mult th - Residence MRC Yes | Yes | 8250 $0.38 $2.12
FL IGTE | |SpeedCall 8-Business MRC Yes | Yes | $250 %038 $2.12
FL IGTE | |Speed Call 8 - Residence MRC Yes Yes | = _$250 $0.38 $2.12
FL_|GTE Flexible Packaging/Speed Call 8 - Residence MRC Yes Yes | $150) $0.23 $1.27
FL |GTE | |Speed Call 30 - Business . MRC Yes _Yes | _ $3.50| $0.54 $2.96
FL |GTE | |Speed Call 30 - Residence MRC Yes Yes |  $3.50| $0.54 $2.96
FL_|GTE Flexible Packaging/Speed Call 30 - Residence MRC | Yes | Yes | _$2101 __$032 $1.78
FL |GTE | |Three Way Calling - Business MRC | Yes | Yes | __$400{  $061 $3.39
FL |IGTE | |Thres Way Calling - Residence ______ MRC | Yes _ ~ Yes | %350, $0.54 $2.96
FL_|GTE _.wyﬁzﬂas MRC Yes | Yes | $210 _$0.32 $178
AL |GTE Smart Ring - Business R MRC Yes “Yes | _$800|  $138 $7.62
FL |GTE | |Sman Ring - Rsidence MRC Yes Yes | %600/ 8092 $508
FL |GTE | Flexible Packaging/Smart Ring - Residence MRC Yes Yes ' $3.60 $0.55 $3.05
FL |GTE | |SMART Package 2400 - Business MRC Yes | Yes | $8.95 $1.37 $7.58
FL |GTE | |SMART Package 2300 - Business _ MRC Yes Yes | $7.00 $1.07 $593
FL |GTE | SMART Package 2300 - Residence _ MRC Yes Yes $5.00 $0.77 $4.24
FL_|GTE ,MWRM-BUSM“ MRC Yes Yes $12.95| $198 $10.97
FL |GTE | Smarter Call Pak, per Line - Business (8 Code) | MRC Yes Yes | _$11.95 $183 $10.12
FL (_EI_E_ | _M_C!_&.k_;gg:[.;m; Residence (8 Code) MRC Yes ‘Yes | $8.95 $1.37 $7.58
FL |GTE | | Smarter Cah Pak, per Line - Business (30 Code)|  MRC Yes Yes | 3995 $1.52 $8.43
FL [GTE Smarter Call with Smart Ring-Business MRC Yes Yes | $11.95 $183 $10.12

BUILD-A-PAK .
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issue Date: 12/04/97

i _ GTE TELEPHONE OPERATIONS HEA UARTERS|
) RESALE PRODUCTS & $SERVICES BY STATE _
B - GTE SOUTH { FLORIDA

[ N N _Billing | Resale | Discount ____Retail | Avoided Resale

| St | Co | ServiceDeacription = Type | Position | Position |  Rate | Cost Rate
|FL_|GTE | |Call Forwarding-Business . . MRC Yes | Yes | _  $320{  S049 $2.7
FL_|GTE | [Three-Way Calling - Business ____ MRC | _Yes | Yes 8320|3049 $2.7
FL_|GTE Speed Call -8 Code -Business MRC | Yes | Yes ) $2.00 "$031]  $169
FL_|GTE Speed Call - 30 Code - Business MRC | Yes | Yes " s280|  $043 8237
FL_|GTE | |SmertRing-Business __ . .. . MRC | Yes | Yes | $300} _$0.46 $2.54
FL_|GTE Automhatic Busy Redlal - Business Tl wRC | Yes | Yes $480(  $073 $4.07
FL |IGTE | |Automatic Call Retum - Business MRC | Yes | __Yes | = $480 %073 $4.07
FL |GTE | |Call Block - Business _ | MRC | _Yes Yes $320|  $049 $2.71
FL |GTE | |Special Call Acceptance - Business MRC Yes | Yes ~$240|  $037 $203
FL |GTE Special Call Forwarding - Business MRC | Yes | Yes $480|  $0.73| $4.07
FL |GTE | [VIP Alert - Business o MRC | Yes | _Yes | 20| $049 oun
Bl > CCLASS Vertical Services e el

FL |GTE | |Automatic Busy Redial - Bus (first 10 max. charge MRC | Yes | Yes _$600| %092 $5.08
FL_|GTE MMM-M(MHQM-% MRC Yes | Yes | _ . $500( _ $077 $4.24
FL_|GTE | |Auto Busy Redial ydial - Bus/Per Activation (first 10 Usage Yes | Yes | %075 $0.11 $0 64
FL |GTE | |Automatic Busy Redial - Business MRC | Yes Yes |  saB0| %073 $4.07
FL |GTE | |Block Automatic Busy Redial _ " .~ - MRC Yes Yes : - $000|  $000 $0.00
FL |GTE | |Flexible Packaging/Automatic Busy Redial-Res | MRC | Yes | Yes | __$300| _ $046 $254
AL |GTE Automatic Coll Return - Business MRC Yes | Yes ___$600{ $0.92 $5.08
FL g_'rg__wg_qndw;w MRC Yes . Yes %500 $0.77 $4.24
FL |GTE | |Automatic Cal Retur - Business/Per / ctivation | 5800 Yes Yes $0.75 so.n $0.64
FL |GTE | |Aulomatic Call Return - Residence/Per Activalion Usage Yes _Yes | %075 $0.11 $0.64
FL |GTE | |Block Automatic Call Retum MRC Yes | _Yes | $000 $0 00 $000
FL |GTE | _|Flexible Packaging/Automatic Call Retur - Res MRC Yes Yes | $300 $0 46 $2 54
FL |GTE Call Block - Business MRC Yes Yes | $4.00 $0 61 $3.39
FL |GTE Fiexible Packaging/Call Block - Residence MRC Yes Yes - T $1.80 $0 28 $152
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Issue Date: 12/04/97

Nt e ___ GTE TELEPHONE OPERATIO S HEADRUARTERS
- L ~_ RESALEPRODUCTS & ERVICES BY STATE _
P _ — o GTE SOUTH { FLORIDA o L
il I 25 S A Biling | Resale | Discount _Retall
st|Co| | ~ ServiceDescription Type | Position | Position | __Rate
FL |GTE | |Call Block - Residence B - MRC Yes Yes ~ $300
FL |IGTE Special Call Acceptance - Business - ~ MRC _Yes | _Yes $3.00
FL |GTE | |Speciel Call Acceptance - Residence __ MRC | Yes | Yes | __$200|
FL _|GTE W@MMR&.M&Q___WY« Yes $1.20
FL |GTE Call - Business B MRC _ Yes Yes _ $6.00|_
FL IGTE | |Special Call Forwarding - Residencs MRC Yes | Yes $5.00
FL_|GTE Flexible Packaging/Special Call Forwrading - Res |  MRC Yes | Yes . $300]
FL IGTE | [VIP Alert - Business _ MRC | Yes Yes |  $400]
FL IGTE | [VIP Alert - Residence R MRC | Yes | Yes %300
FL |GTE Flexible Packaging/VIP Alert - Residence MRC Yes | Yes $1.80
FL |GTE | |Call Tracing Service - Business MRC Yes Yes $600| $
FL |GTE Call Tracing Service - Residence MRC Yes | Yes | 8500
FL _|GTE Call Tracing Service-Business - Per Activation | Usage | Yes Yes $3.50
FL |GTE Call Tracing Service - Residence - Per Activation Usage Yes | Yes [ $350[
FL IGTE | |BlockCeli TracingService MRC | Yes | Yes | __$0.00]
FL |GTE | |Celier ID - Number - Business - MRC Yes Yes _ ©$10.00|
FL |GTE | |Caller ID - Number - Residence MRC Yes Yes _ _ $7.00
FL |GTE | |Pexible ID - Number - Res MRC Yes Yes . %420
FL |GTE | |Ar Call ACRJ) - Business MRC Yes _ Yes _$3.00|
FL|GTE | | Call Rejection (ACRJ) - Residence MRC Yes Yes _ __$3.00
FL_|GTE | Frexible Pkgi. /Anonymous Call Rejection - Res MRC Yes Yes | _ _$1.80
FL |GTE | | Caller ID - Name and Number - Business MRC Yes Yes | 11.50
FL |GTE m@-ﬂmwﬂm-msm.c& MRC Yes Yes B ~ $7.95
FL |GTE | F%WQMQNQ@M‘ Res MRC Yes Yes | $477
iFl-_ GTE | |Complete Blocking, per line MRC Yes Yes | $0.00
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Issue Date: 12/04/97

[ _ ~ GTE TELEPHONE OPERATIONS HEADRUARTE RS| .
; RESALE PRODUCTS & ICES BY STATE _
. GVE SOUTH FLORIDA | |

1 e s s R Biling | Resale | Discount |  Retall _Avoided Resale
8t|Co | _Saervics Desorption Type | Position | Position |  Rate _Cost Rate
FL |GTE ww&mwcm "NRC | _Yes Yes | $1000( ~$153 $8.47
FL List Svc/Each Tel. #(Puum_mgwan. NRC | Yes Yes 8010  $002| $0.08
FL Disi DataLink Service/Residence | NRC | Yes | Yes $25.00 $3.83 $21.18
FL |GTE DldDdd.hksavloaIReﬂdonodPﬂLm MRC | Yes | Yes | $250{ $038| $2.12
FL |GTE | _NRC | Yes Yes $25.00| $383|  $21.18
FL |GTE | |Dial ,__ML;;_.__W = 'MRC | Yes | Yes | $500  $077 $4.24
5 DID-10D , = _ T . S
L_____ - DiD 80 Numbers or Less - R i N

L |GTE First 20 QID Numbers I NRC | Yes | No $55000|  NAl  $55000
FL |GTE | | Fist20DIDNumbers | MRC | _Yes | Yes ___$10000|  $15.30| $84.70
FL |GTE | |EachAddl.DID 20 Numbers NRC | Yes | No |~ $2000f N/A[ $20.00
FL |GTE | [Each Add1. DID 20 Numbers MRC Yes  Yes | __ $100.00 $15.30 $84.70
- -DID 200 NumbersorLess D! (PSSR S S——-

FL |GTE | | FirstDID 100 Numbers NRC | Yes |  No | %45000f = NA $450.00
FL |GTE | | First DID 100 Numbers .. MRC Yes Yes $440.00 $67.32 $37268
FL_|GTE | _Second DID 100 Numbers ) NRC Yes "No _ | _$440.00 N/A $44000
FL _|GTE | | Second DID 100 Numbers MRC Yes | Yes |  $357.50) _$54.70 $302 80
11 -Emmmmofzoomuum«s N

FL |GTE 20 DID Numbers NRC Yes No $44000 N/A $440.00
FL |QTE | | First20 DIC Numbers MRC Yes Yes | $8000|  $1224 $67 76
FL |IGTE Add. 20 DID Numbers NRC Yes No |_ %2000 N/A $20.00
FL |GTE | | Each Add1. 20 DID Numbers MRC Yes Yes | $8000|  $1224 $67 76

NN - Each Additional 100 DID _

FL IGTE | | Numbers over 200 NRC Yes No T_ $55.00 N/A $55 00|
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Issue Date: 12/04/97

] GTE TELEPHO

|11 _ RESALEPR

i a o G

— 1 . i

siCa| | _  ServiceDescriptien

FL_|GTE | | Numbers over200 i

FL |GTE DID Resarve Numbers

FL |GTE | ‘mmunm__ﬁ R

FL |GTE DID Block of One Number I

FL |GTE DID Block of One Number

FL |GTE 10D - First 10 trunks L

FL |GTE IOD-FirstiOtrunks

! i IOD-First10trunks-

FL |GTE 3-Yeer Termination Charge =~

FL |GTE IOD-Over 10 Trunks

FL_|GTE IOD « Over 10 Trunks R
 |lOD-Pirst10tunks-

FL |GTE S-Yc.TmuﬂmcnuL_____

FL [GTE | |Mobie Radio Link Usage Detsi

|~ | |Break-in Rotary Group

FL |GTE - Common Eqpt. 1-10 Lines

FL |GTE | | -EachAddl. 10Lines

FL |GTE | |Bresk-in Rotary Group

FL |GTE | |Restricted Sent->aid Service

FL |GTE Restricied Sent-Paid Service

FL |GTE Remote Call Forwarding - Business/Residence

Romola Cell Forwarding - Usage Charges

OPERATIONS HEADRUARTERS -

CTS & SERVICES BY STATE |

SOUTH ; FLORIDA -

Billing Ru;h M& | Retanl Aw
Type | Position | Position |  Rate _ Cost
MRC Yes | Yes | $4400|  $6.73
NRC | Yes No $55.00 N/A
MRC | Yes Yoo | $4400| 3673
NRC | Yes No $20.00  NIA
MRC Yes | Yes %500/  $077
NRC Yes No $550.00 N/A
MRC Yes Yes $308.00|  $47.12
NRC | Yes | No ~$600000| NA
NRC | Yes No $5500|  NA
MRC | Yes Yes | $3080] %471
NRC Yes | No | $600.00 N/A
MRC | Yes | _Yes | ~ $6.00 '$0.92
MRC Yes Yes $12.95 $1.98
MRC | Yes | Yes __$980 $1.51
NRC Yes | No $15.00 N/A
NRC Yes _No 1 $14.95 N/A
MRC Yes _Yes _ $2.50 $0.38
MRC Yes Yes $16.00 $2.45

Page 40

Resale
Rate _

$37.27
$55.00
$37.27
$20.00
$4.24
_$550.00
$260.88

~$6,000.00

$55.00
$26.09

$600.00
$508
$1097
$8.39
$15.00

$1495
$2.12

$1355
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ssue Date: 12/04/97
- _ QTE TELEPHONE OPERATIONS HE JUARTERS|
L ) ~ RESALE PRODUCTS & ERVICES Y STATE o
_ - E SOUTH | FLORIDA _

5 B . R Biling | Resale | Discount |  Retall | Avoided
@(C | | Service Desodption Type | Position | Position Rate Cost
FL |GTE | | Per Call Completed Usage | Yes | Yes | $004]  $0.01
- Remole Call Forwarding - UsaggCharnas I o )

FL |GTE | | PerMinute . Usage Yes Yes $0.02 $0.00

m _|can 1 Service __' o ST VO

_ Custom Code Restriction L o B D —i )
FL |GTE | |Option 1-Residence MRC Yes Yes _ | __$250|  $0.38
FL |GTE 1-Business MRC _ Yes Yes %315 %057
FL |GTE | 1-PBX MRC Yes Yes $550{  $084
FL |GTE 1-NRC NRC Yes ‘No_ | $1000| = NA
FL_|GTE Optien 2 - Residence . MRC | Yes Yes | $250|  $038
FL_|GTE | |Option 2 - Business MRC Yes Yes | 8375 $0.57
FL |GTE | |Option 2 - PBX . . MRC Yes Yes | $550|  $084
FL |GTE | |Option2-NRC NRC Yes | No |  $1000|  NA
FL |GTE | |Option3- mcmaum(ccm MRC Yes | Yes | ~ $0.00 $0.00
FL |GTE | [Option4-Residence - MRC Yes _Yes | _$250 $0.38
FL |GTE | |Option 4 - Business MRC Yes Yes $3.75 $0.57
FL |GTE 4-PBX o MRC Yes _Yes _$5.50 $0.84
FL |GTE | 4-NRC NRC Yes | No $10.00 N/A
FL |GTE __QM_WWIQCR) MRC Yes Yes '$0.00 $0.00
FL |GTE Business Dial DataLink Sorvice MRC Yes Yes $5.00 $077
FL |GTE | |Business Dial Dats.ink Jervice NRC Yes No $25.00 N/A
FL |GTE | |Residence Dial DataLink Service MRC Yes Yes $2.50 $038
FL |GTE Residence Disl Datalink Service NRC Yes No $25.00 N/A
FL |GTE p@im’s?g Service - Estab./Reconnection NRC No No | $325.00 N/A

Resale
Rate

$0.03

$0.02

$2.12
$3.18
$4 66
$10.00
$2.12
$3.18
$4 .66
$10.00
$0.00
$2.12
$3.18

S1000
$0.00
$4 24

$2500
$2.12

$2500

N/A
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ssue Date: 12/04/97

GTE TELEPH

$t|Co| | ServicaDemcription
FL |GTE | |PrimeLink 976 Service o-Change
FL |GTE PrimeLink 976 Service - Access Line
PrimelLink 976 Service - Transport
FL |GTE - 1st Minute = .
FL |GTE -Each Add1. 30 Seconds =~
PrimeLink 976 Service - Billing/Collection
FL |GTE | | -$20-$.50 (PerMessage)
FL _|GTE - .51 - 2.00 (Per Message)
FL_|GTE <201+ (PerMessage)
FL_|GTE Name/Address Service, R_ongg_:;
FL |GTE mmms«mm I
FL |GTE mo_.mlh-ap__m____ﬂ
FL |GTE - IMTM Tagline P
FL |GFE | |Dormitory Lines (Refer losalorapgu:R*IRale)
FL |GTE Billed No. Sauni'lnServico QQ!._J';
' | NoCollector3rdPty
FL |GTE | |Billed No. Screening Service - -Opt. 2 -
o | NoThird Party
FL |GTE | |Billed No. Ms«vbo Opt. 3-
) e— !i‘ﬂ_;CCl_‘@___
' Services for Enhanced Service Providers:

l

ONE OPERATIONS Hnﬁuw—; )
RESALE CTS & $ERVICES BY STATE _ |

SOUTH | FLORIDA 1 1
Biling | Resale | Discount |  Retall | Avoided
Type | Position | Position |  Rate _Cost
NRC | No | No |~ '$10000|  NA
MRC No | No _$40.00 ~ NIA
Usage | No | _No | s007[ N/A
Usage No | No | ~ $0.035 N/A
Ussge | No | No s008|  NA
Usage No "No | %015/  NA
Usage | MNo | No $0.25 _NIA|
Usage | Yes | Yes ~s075| 8011
Usage Yoo | Yoo | _$450]  $0.69
MRC |  Yes Yes _ $1000|  $1.53
MRC | Yes | Yes $300|  $046
MRC Yes | vYes | | o000
MRC Yes | Yes | %100 $0.15
MRC Yes Yes T $1.00 $0.15
MRC Yes Yes | $1.00 $0.15

Page 42

Resale
Rate

N/A
N/A

N/A
N/A

N/A
N/A
N/A

$0 64
$3.81

$8.47
$2.54

$0 00
$085
$085
$0 85
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. 12/04/97

_ GTE TELEPHONE OPERATIC
RESALE PRODUCTS &

st|Co| [ _Service Descrigtion =
:L_|GTE | |Call Forwarding/Busy Line-Fixed/Per Line

‘L |GTE Cail Forwarding/No Answer-Fixed/Per Line

1L |GTE CdmequNon-fhedrPng
‘L |GTE Mmmwlzmg

‘L |GTE Faﬂdﬁc&mmg_m_'

'L |GTE MMTWMLMM
L |GTE MMTW«D&L;\_EM
L |GTE Line or Trunk Arranged

L |IGTE | User Transfer/Per Line Aranged

FL |GTE | Customer Controliable Ringing/Per Line Arranged
FL_|GTE indication-Audible Ring BursUPer Lin
FL |GTE | |Enhanced Call Transfer/Basic/Per Trunk

FL |GTE MMTWTW_
FL_|GTE _MQEMTWR:
FL |GTE wmmumw._m rale
FL_|GTE __CC_W_L_!‘!E_!LR_O'!.S!Z'QM: NRC lin¢
FL_|GTE | ESP Package 1/Per Line Amanged
FLQIE___E_SP;M_WJM. ;

FL |GTE | Establishment of (SP Service

FL |GTE | |Restoration Priority _ _ .

FL |GTE | |Alarm Transport Service/Business

FL |GTE | |Alarm Transport Servica/Business

FL |GTE Alarm Transport Service/Residence

FL |GTE | Alarm Tm&mw

G

Page 43

S HEADRUARTERS|

RVICES BY STATE
SOUTH { FLORIDA i
Biling | Resale | Discount
Typs | Position | Position
MRC Yes Yes
MRC Yes _ _Yes |
MRC | Yes | Yes
MRC Yes | Yes
| MRC | Yes | Yes
~MRC | Yes _Yes |
'NRC | Yes Yes
MRC | Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes __Yes |
NRC Yes __Yes |
MRC Yes _Yes
MRC | Yes | Yes |
NRC Yes _Yes
MRC Yes Yes
MRC Yes _Yes
NRC Yes No
MRC Yes Yes
NRC Yes No
MRC Yes Yes
NRC Yes No
MRC Yes Yes |

_Retail | Avoided

| Bate _ Cost
_$125|  $0.19
" __$125(  S0.49
| s150f  s023
________ _$050|  $0.08
___$100|  $0.15
__$25000|  $3825
~__$500.00 __$7650
| s150] 8023
. $150( %023
_ ~$050(  $008
___$100|  $0.15
_$19.00(  $291
%2500 $383
) ) ) $0.00
| . %000
. $0.00
- $2.00 $0.31
$2.75| $0.42
$77.00 N/A
$375|  $0.00
~ $70.00 N/A
$9.00 $1.38
B $50.00 N/A
| $6.00 $0.92

Resale
Rate

$1.06
$1.06
$1.27
$0.42
$0.85
$211.75
$423 50
$1.27
$127
$0 42
$0 85
$16 09
$21.18
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ssue Date: 12/04/97

1 _ GTE TELEPHO
I I I RESALE PR
| I I G
at| Co ~ Servica Demcription
FL |GTE Alarm Transport ServiceLine =~
FL |GTE Alarm Transport ServiceLine =
FL |GTE Alam Transport Service Line/Port )
FL |GTE Alarm Transport Service Line/Port
FL_|GTE PrimeLink 900 Service - Establish./Reconnection
FL |GTE PrimelLink 900 Service - Change
FL |GTE PrimeLink 900 Service - Access Line
] PrimeLink 900 Service - Transport
FL_|GTE - 1st Minute =
FL |GTE - Each Add. 30 Seconds or Fraction
.l PrimeLink 900 Service - Billing/Collection
FL |GTE -$05-$50(PerMessege) =
FL |GTE .$51-200(PerMessage)
FL |GTE -$2.01 - 50.00 (Per Message)
FL_|GTE | Number Service/Basiness
FL IGTE | [Customized Number Service/Business
FL _|GTE _measm
FL |GTE | |T I, Broadcast Quality
FL |GTE Type |, gmadt_:nﬂpuahty,i\fuar
FL |GTE | |Type |, Broadcast Quaility, 3 Year
FL |GTE | |Typel, Broadcast Quelity, 5 Year
FL |GTE Type |, Broadcast Quality, 7 Year

OPERA
CTs &
SOUTH

Billing
Type

NRC
MRC.
NRC

NRC
MRC

Usage
Usage

Usage

Usage

NRC
MRC
NRC

NRC
MRC
MRC
MRC

MRC

MRC |

ONS HEADRUARTERS|
ERVICES BY STATE
FLORIDA ~ _

Resale | Discount |  Retall | Avoided
Position Position Rate Cost
CYes | No | $9000|  NA

._.Y!s.,. ._._Y;._';__‘._ Ep— W,-s__u.:w - §§20

Yes | No _$500.00 N/A

Yes Yes | $100.00 $15.30

No | Mo | $32500|  NA
___No __No _ ~$10000| ~ NA

No "No | ___$4000| N/A
TNo | Ne | s0.10|  NA

No_ | No $0.045|  N/A
__No_ N0 | 008  NA

No |___No | _____$015 N/A

No | No |~ $025 N/A
“Yes | No | $20.00 N/A

Yes Yes %200 $0.31

Yes Ho $10.00 N/A

Yes No $1,200.00 N/A

Yes Yes $1,04000| $159.12

Yes Yes $880.00| $14994

Yes Yes | $93000| $14229

Yes Yes | $89000| $136.17

Resale
Rate

$90 00
$28.80
$500.00
$84.70

NIA
N/A
N/A

N/A
N/A

N/A
N/A
N/A

$20.00
$169
$10.00

$1,200 00
$880 88
$830206
$787.71
$75383
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ssue Date: 12/04/97

J 'GTE TELEPHONE OPERATIONS HE/ ARTERS|
F . ___ RESALEPRODUCTS & ERVICES BY STATE
B R GTE SOUTH FLORIDA
I = R e Billing Resale | Discount Retall
St| Ce | _Service Description Type | Position | Position Rate
FL |GTE | |Type ll, Broadcast Quality, Transmit & Receive | NRC Yes No_ $1,100.00
FL_|GTE | |Type Il, Broadcast Quality, Transceive NRC Yes No. $2,200.00
|Type I, Broadcast Qualty, . -
FL |GTE -Tmmi&Rgc_og_o 1 Year MRC Yes Yes _ $1,500.00
FL IGTE | | -T ,1Year MRC Yes Yes | $2,045.00
FL |GTE - Transmit & Rooom 3Year MRC Yes Yes  $1,450.00
FL |GTE - Transceive, 3 Year MRC Yes Yes $1,935.00
FL |GTE | | - Transmit & Recsive, 6 Year MRC Yes Yes $1,400.00
FL |GTE | - Transceive, 5 Year MRC Yes Yes $1,835.00
FL |GTE | | - Tranamit & Recaive, 7 Year MRC Yes Yes | _ $1,340.00
FL |GTE - Transceive, 7 Year = MRC Yes Yes $1,750.00
I ‘WM,TMI_ | o
FL |GTE - Transmil & Receive, 1st System NRC Yes | No $950.00
FL |GTE | | - Transmit & Receive, Addl. Sysiem NRC Yes “No _ ~ $450.00
FL |GTE - Transmit & Receive, 1st System, 1 Year MRC Yes Yes |  $940.00
FL |GTE | | - Transmi & Receive, / Add'l. System, 1 Year MRC Yes Yes | _ $4%000
FL |GTE _-]‘guml&kaoewe 1st System, 3 Year MRC Yes Yes $880.00
FL_|GTE - Transmit & Receive, Addl. System, 3 Year MRC Yes Yes $460.00
FL |GTE | | - Transmit & Receive, 1st System, 5 Year MRC Yes Yes | $830.00
FL |GTE “ Transmit & Receive, Add'. System, 5 Year MRC Yes Yes $435.00
FL |GTE | | -Tran "~ Transmit & Receive, 1st System, 7 Year MRC Yes Yes $790.00
FL |GTE —jgy_\trrltﬂm Add?. System, 7 Year MRC Yes Yes $410.00
. Commercial Quality, Type Il o )

FL [GTE - Transceive NRC Yes No | $2,200.00
FL |GTE - Transceive, 1 Year MRC Yes Yes $1,695.00
FL |GTE | | - Transceive, 3 Year MRC Yes Yes $1,595 00

Page 45

5120 87
$62.73

N/A
$259 34
$244 04

Resale
Rate

$1,100.00
$2,200.00

$1,270.50
$1,732.12
$1,228.15
$1,638.95
$1,185.80
$1,554 25
$1,13498
$1,482.25

~ $950 00
$450.00
$796.18
$41503
$745.36
$389 62
$703.01
$368 45
$669.13
$347 .27

$2,200 00
$1,43567
$1,350 97
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ssue Date: 12/04/97

_ GTE TELEPH

" ____RESALEPR
] - G

St|Co | Service Descriptiod

FL |GTE | - Transceive, 5 Year

FL |GTE | - Transcelve, 7 Year o

L Business Quality - Type | o

FL IGTE | | - Transceive o

FL_|GTE - Transcelve, 1 Year o

FL |GTE | | - Transceive, 3 Year

FL [GTE | _- Transceive, 5 Year

FL |IGTE | | - Tranacelve, T Year

"1 __ | |Business Quaity, Type |

FL |GYE - Trarisceive o

FL |GTE - Transceive, 1 Year

|FL_|GTE | - Transceive, 3 Year .

|FL_|GTE ~Transcelve 6Year

PL |GTE | | - Transceive, 7 Year

FL |GTE | [Video Connect Access Torl_ .

FL |GTE | |Video Connect Access Port

|~ | ___| _|Video Connect Transport

|FL_|GTE | - Broadcast Qudlity, Type |

'FL |GTE | | - Broedcast Qusity, Type !

FL |GTE | | - Commercial C.ality, Type |

FL |GTE - Corhmercisl Quality, Type il

FL |GTE Mggmgds-uvbommwn

FL |GTE Video Connect Quad Split

FL |GTE age Plus Still Frame

‘FL GTE mlag_eP_iusSllFranm

OPER_A IONS H =ADL _ARTELS

UCTS & SERVICES BY STATE

E SOUTH { FLORIDA )

Biling | Ressle | Discount |  Retall | Avolded
Type | Pesition | Position Rate Cost
MRC Yes Yes |  $149500| $22874
MRC Yes Yes ' $1,41000| $21573
NRC Yes | No |  $150000| NA
MRC Yes Yes | __ $1,46000| $223.38
MRC Yes | Yes | _ $137000| $20961
MRC Yes Yes | $120000| $197.37
MRC Yes Yes |  $122000| $186.66
NRC Yes | _No | $220000/  NA
MRC | Yes | Yes |  $150000{ $229.50
MRC Yes Yes | $1739000| $21267
MRC Yes | Yes |  $1,31000) $20043
MRC Yes Yes $1,24000| $189.72
NRC Yes No | _ _ $100.00 N/A
MRC Yes _ Yes _ $100.00 $15.30
Usage Yes Yes $37.50 $574
Usage Yes Yes $56.22 $8 60
Usage Yes Yes ' $37.50 $5.74
Usage Yes Yes $56.22 $8 60
Usage Yes Yes $1583 $2 44
Usage Yes Yes $48.70 $7 45
NRC Yes No $160.00 N/A
MRC Yes Yes $26500 $40 55‘

Page 46

Resale
Rate

$1,266 27
$1,194 27

$1,500.00
$1,236 62
$1,160.39
$1,092.63
$1,033.34

$2,200.00
$1,270.50
$1,177.33
$1,109 57
$1,050.28
$100.00
$84 70

$31.76
$47 62
$3176
$47 62
$13 49
$41 25
$160 00
$224 46
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! 1 ~ GTE TELEPH
. _ RESALE
S| Co __ ServiceDescripien =~
FL |GTE | |Custom ice, T
FL IGTE | |Custom Routing Service, per line
_|Custom Routing Service, per line:
FL |GTE -5-50lnes
FL |GTE - 51-100 lines o
FL |GTE - 101-500 lines N
FL |GTE | | -501-1,000lnes i
FL_|GTE - 1,001 plus _
FL |GTE | |Reamrangement Charges, System
FL_|GTE number_
FL_|GTE Custom Routing Service, Type ||
FE IGTE | |Custom Routing Serivce, Type |, per line
: Custom Routing Service, Type |, per line
FL_|GTE - 1-10 lines o
Ft |GTE - 11-60 lines B
FL |GTE | | -51-100Wnes
FL_|GTE -101-250 lines ___
FL IGTE-| | -261-5004nes
FL |GTE | | -501 lines .
FL_|GTE | |Trunk/Multiine System
FL |GTE | |Truok/Multiing Hunt, Par Number
FL _|GTE | |Group Charges  _
FL_|GTE | |Time of Day/Day o Week _
FL |GTE | |Time of Dey/Deay of Week, per number
FL |GTE | |Percentage Redirecting _
FL |GTE | |Percentage Redirgcting, per number

¢y

[E OPERA
cTS &
SOUTH

NRC
NRC

MRC
__MRC
MRC
~ MRC
MRC
NRC

NRC
NRC

MRC
MRC
MRC
MRC
MRC

NRC
NRC
NRC
NRC
Usage
NRC
Usage

NRC | )

MRC

ONS HEADRUARTERS |
ERVICES BY STATE
FLORIDA S
Resale | Discount |  Retail Avolded
Position | Position |  Rate __ Cost
Yes No |~ $150.00 N/A
Yes N0 | %200 N/A
Yes Yes | @ _$3.00 $0.46
Yes Yes o $2.70(  $0.41
Y ] Ye | .. $240|  $037
_Yes | Yes . __%210  $032
TYes | Yes | $175{  $027
Yes No ~ $7200[  NA
_Yes | No $200, = NA
Yes | No | $18500] . NIA
Yes No ... SAB0Y, N/A
Yes Yes | $825  $1.26
Yes | Yes | %800  $122
Yes Yes . %175 $1.19
Yes Yes $7.50 $1.15
Yes Yes __$7.25 i
Yes | Yes | S$71.00 $1.07
Yes No '$80.00 N/A
Yes ~ No _ $A50 N/A
Yes No | _$17.00 N/A
Yes No $16.00 NIA
Yes Yes  $0.40 $0 06
Yes ‘No L $16.00 N/A
Yes Yes . $0.30 $0 05

Resale
Rate

$150.00
$2.00

$2.54
$2.29
$203
$1.78
$1.48
$72.00
$2.00
$£185 00
$4.50

$6.99
$6.78
$6 56
$6.35
$6.14
$593
$80.00
$4 50
$17.00
$16 00
$0 34
$16 00
$0 25
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ssue Date: 12/04/97

= GTE TELEPHONE OPERATIONS HEAD _51311_23@
i ~ RESALE PRODUCTS & l_!_VI{:!E_s_ STATE
- GTE SOUTH ; FLORIDA o
| I : B SRS Billing Resale | Discount Retail
st|Co| |  Service Description Type | Position | Position __Rate
FL lGTE | | Number ID - NRC Yes | _No ~ $75.00
FL [GTE | |incoming Number ID, per Number Usage Yes | Yes | $0.30
FL |GTE | |Flexible Call Forwarding; System NRC Yes | No | $168.00
FL |GTE | |Flexible Call Forwarding, per line NRC _Yes No | - _$200
FL |GTE | |Flexible Call Forwaridng, per line _ - I . |
FL_|GTE - 5-50 lines o B MRC | Yes_ Yes $3.00
FL |GTE - 61-100 lines ) USAGE Yes Yes | _%$270
FL_|GTE - 101-500 lines MRC Yes Yes " $240
FL_|GTE - 501-1000 lines N MRC | Yes Yes s2.10|
FL |GTE - 1001 plus knes MRC Yes Yes |  $175
FL |GTE | |Line/DID ent, System NRC | Yes No | 872
FL |GTE | |Line/DID f Per Number NRC | Yes "No | %20
FL |GTE | |Time of Dey/Day of Week Redirection NRC Yes No ~ $16.00
FL |GTE Time of Day/Day of Wk Redirection, per number MRC | Yes _ Yes | %035
FL |GTE | |PINNumberChange NRC | Yes No | _ $2400
FL |GTE | |InContact, per Number - Basic Service MRC Yes Yes $9.00
FL |GTE | |Flexible InContact,per Num. - Basic Svc MRC Yes Yes ~ $5.40
FL |GTE | | User Schedules, per Schedule MRC Yes Yes _ __$200
FL |GTE | |Flexibie User Schedules MRC Yes Yes _$120
FL |GTE | | Seleciive Call Accsptange, per List MRC Yes Yes $2.00
FL |GTE | |Fiexible Packaging/Selective Call Acceplance MRC Yes Yes _ $1.20
FL |GTE Caller Access Codes, per Code MRC Yos Yes $1.00
FL |GTE Flexible Packaging/Caller Access Codes MRC Yes Yes ~ $0.60
FL |GTE InContact Package, per Package MRC Yes Yes $12.00
FL |GTE | Flo:_thkWnComad Package/Per Package MRC Yes Yes $7.20

Resale
Rate

$75.00
$0.25
$168.00
$2.00

$254
$229
$2 03
$1.78
$1.48
$72.00
$2.00
$16 00
$0.30
$24 00

$762
$4 57
$169
$102
$169
$1.02
$0 85
$0 51
$10 16
$6 10
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ssue Date: 12/04/97

. ] ~ GTE TELEPHONE
) N T— RESALE PR
....... | e e G
si{ca| | ServiceDescrigon
: Custom Abbreviated Digling o
FL |GTE | |[Tier1 -
FL IGTE | [Tier2 . ;
FL |GTE Tier 3 S .
FL |GTE Tier 4 _on e
FL |GTE | |Usage FirstMinute .
FL_|GTE MMM“ .....
FL |GTE Trouble Location C iline Visit
FL |GTE TMLWCIMLM Visit
= Gmmmm_
FL |GTE | |Peak Period - All Calls, 1st Minute
FL |GTE | |Peak Period - Al Calls, Add. Minute
FL |GTE | |Ofi-Peek Period - Al Calls, is, 1t Minute.
FL |GTE mw_ggm Add1. Minute
F;GTQ"_'MA;E:EE S
FL |GTE | MM%M
FL |GTE | [Verfcaon
FL |GTE | |interrupt
FL |GTE ‘One Easy Price Plan - Residence

E OPERATIONS mn;Eumrsns )

UCTS & $ERVICES BY STATE |

E SOUTH | FLORIDA B

Biling | Resale | Discount | — Retall | Avolded

~ Type _ Position Position Rate | Cost
NRC | “Yes | No | $2500000( NA
NRC Yes | No $15,00000]  NA
NRC Yes | No $8,000.00 N/A
NRC | Yes | No $4,500.00  NA
Usage | Yes Yes $007|  $001
‘Usage | Yes | Yes _$003 _$0.00
NRC Yes | No $6500|  NA
NRC "Yes | No $4000|  NA
Usage Yes | Yes 09|  $003
Usage Yes _Yes | __$0.19 $0.03
Usage Yes _Yes __$0.11 $0.02
Usage Yes Yes $0.11 $0.02
Usage Yes | No ~ 3040 ~ NIA
Usage Yes No 8045 N/A
Usage Yes No $1.00 N/A
Usage | Yes .- - $0.50 N/A
Usage % Yes Yes $0.150 $0 02

Page 49

Resale
Rate

~ $25,000.00

$15,000 00
$8,000.00
_$4,500.00
$0.06
$0.03

$65.00
$40.00

$0 16
$016
$0.09
$0.09

$0 40
$0.45

$1.00
$0 50

$013
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Issue Date: 12/04/97

o RESALE PR
I . G
8| Go __ Service Description

PlanforBusiness =~

FL |GTE Initial 18 Seconds - Peak _ o
FL |GTE Each Add. 6 Seconds - Peak _
FL |GTE Initial 18 Seconds - Off-Peak
FL |GTE Each Add1. 8 Seconds - Off-Peak
FL |GTE MTML‘IYQ_U_______ o
FL |GTE | |Eerly Termination, 2Year = _ . -
FL |GTE Early Termination, 3 Year
FL |GTE Early Termingition, 1 Yr. Yr. Multi-Tenant
FL |GTE Elliy'l'unm aYr Iub-‘l'manl

_Mmmmmm
FL |GTE Month-to-Month _ * N
FL |GTE Month-toMonth -~
FL |GTE 1 Year Term R _
FL |GTE { Year Term e _
FL |GTE | |aYearTem
FL |GTE 2 Year Term
FL [GTE| |3YearTerm o
FL |GTE 3 Year Ten
I gu_gmcm_s
g - Unassisted
FL |GTE | | - Standard Rate Period, 1st 15 Minute
FL |GTE - Standard Rate Period, Each Add1. Minute
FL |GTE  Economy Rate Period, 1st 15 Minule

CTS &
E SOUTH

GTE TELEPHONE OPERATIONS HEAC

ARTERS|

ERVICES BY STATE _ |

FLORIDA | =

Resale | Discount | Retail Avolded

Position | Position | Rate _ Cost |

__Yes Yes o $0.057| _ $0.009
Yes | Yes | $0019|  $0.003
Yes | _ Yes 033| 50005/
Yes Yes $0.011 $0.002

~ Yes No $10000|  NA

___Yes No $20000|  NA

_Yes | No $30000|  NA

_Yes | No_ $5000{ _N/A
'!9’ No S150N . _N’_A'
Yes Yes $5.00 ~ $0.77

~ Yes _ Yes ___$0.180 $0.03
Yes | Yes [l $5.00 - $0.77
Yes | Yes | $0.170]  $003
Yes Yes ~ $5.00 $0.77
Yes. Yes ~$0.160 $0.02
Yes | Yes | 8500 $0.77
Yes Yes | _$0.150 $0.02
Yes No | 8050 N/A
Yes No $0.08 N/A
Yes No $0.36 N/A

~ Resale
_.Rate

$0.048
$0.016
$0.028
$0.009
$100.00
$200.00
$300.00
$50.00
$150.00

$4.24
$0.15
$4.24
$0.14
$4.24
$0.14
$4.24
$0 13

$0.50
$0 08
$036
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Issue Date: 12/04/97

j__ ] GTE TELEPHONE OPERATIONS HEA ARTERS|

i S ~__ RESALEPRODUCTS & ERVICES BY STATE |

N . SOUTH { FLORIDA -
N I . ) N Billing | Resale | Discount |  Retail _Avolded
8| Co " servicaDescrigien | Typs | Position | Position |  Rate | Coul
fL |GTE | | - Econpmy Rate Period, Each Addl. Min. | Usage | Yes | MNo | 8008, _NA

-Operstor Assisted . R I [ —— -

FL_|GTE - Standard Rate Period, 184115 Minute uUsage | Yes | No | S066{ N/A
FL [GTE - Standard Rate Period, Each Add. Minute Usage | Yes | No | ___so0.08| N/A
FL |GTE - Economy Rate Period, 1st 15 Minute | Usage Yes _No %046} N/A
FL |GTE - Economy Rate Period, Each Add. Min. | Usage | _ Yes No._ __ %006 N/A
FL |GTE | |BroadcastConference . _ _ _ - Usage | Yes No | _S008 N/A
FL |GTE | |1-800 Teleconferencing/Per Porl/Per Minute Usage | _Yes No %012  NA
FL |GTE | |Notification - U.S/Canada/Caribbean _ Usage | Yes | _No __ %170} N/A
FL |GTE Notification - intemational Usage Yes | No $11.00 ~NIA
FL |GTE | |Monitoring, Each 15 Minute Usage | Yes | No | $15.00 _N/A
FL _|GTE | | Tape and Hendling, Reg. Mall_ Usage Yes _No . $500 N/A
FL |GTE | |Tape and Hendling, Express Mail __ Usage | Yes | No | ___$1500( = NA
FL |GTE | |Tepe& ‘Mal, Internat (Rate+Actual ¢ Usage _Yes | No _ $5.00| _NIA
o 0 [Time and Charges - U.S JCanada/Cerribbean Usage Yes ‘No | 8500 N/A
FL |GTE | |Time and Charpes-intemational Usage | Yes | No | _$15.00 N/A
FL |GTE | |Poling -~ _. . Usage Yes No $40.00 N/A
FL |GTE and Answer Usage | Yes | No | ___$50.00 N/A
FL |GTE | |DielOut Operalor Assistance = _ Usage Yes No $3.00 N/A

. DID Conferen~e Connections Lease - i}

FL |GTE | | 6-3,000 minutes _ Usage Yes No ~$240.00 N/A
FL |GTE | | 3,001:8,000 minutes Usage Yes No | $36000 N/A
FL |GTE | | 6,001-9,000 minules Usage Yes No | $454.00 N/A
FL |GTE 9,001+ minules Usage Yes ~No  $480.00 N/A
FL |GTE | |OUTWATS, Complex MRC Yes Yes $38.00 $5 81

Resale
Rate

$0.06

$0 66
$0.08
$0.46
$0.06
$0.08
$012
$1.70
£11.00
$15.00
$5.00
$15.00
$5.00
$5.00
$15.00
$40.00
$50.00
$3.00

$240.00
$360.00
$454 .00
$480 00

$3219
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lssue Date: 12/04/97

| GTE TELEPHONE OPERATIONS HEADQUARTERS i

i B __ RESALE PRODUCTS & $ERVICES BY STATE
b O GTE SOUTH { FLORIDA .

R —— Billing | Resale | Discount |  Retall Avolded

St | Co #.M_. Type | Position | Position |  Rate _ Cost
fL IGTE | |OUTWATS, Simple _ S MRC | Yes | Yes | $37.45 - $573
FL |GTE | 800888, Complex o MRC | _Yes Yes - $3800|  $581
FL |GTE 800/888, Simple . MRC Yes | Yes $37.45 _ $5.73
2 OUTWATS IntralATA: B MO | -
FL |GTE 0-10 hours-Day e Usage | Yes | Yes | §1213|  $186
FL |GTE 0-10 hours-Evening Usage | Yes | Yes | $837|  $128|
FL |GTE 0—10hu.n-Ny1tMreekend o Usage | Yes Yes | $485|  $0.74|
fL |GTE 10.1-26hoursDay Usage | Yes Yes $11.03 _$1.69|
FL |GTE 10.9-26hours-Evening Usage | Yes _ Yes _$761| %116
FL |GTE 10. msmmuwoekm o Usage Yes Yes | %485  S074
FL_|GTE 25.1-60hoursDay Usage Yes __Yes | $093|  $152
FL |GTE 261-50hours-Evening Usage | Yes Yes $685|  $105|
FL |GTE 28.1.50 hours-Night/Weekend o Usage | Yes Yes $485  $074
FL |GTE 50.1-80 hours-Day I Usage | Yes Yes - $8.82  $135
FL |GTE 50180 Hours-Evening | Usage | Yes Yes $609|  $093
FL |GTE 50.1-80 hours-Night/Weekend Usage | Yes | Yes | $485!  $0.74
FL_|GTE | [Over 80 hours-Day Usage Yes Yes 172 $1.18
FL |GTE | |Over 80 hours-Evening _ Usage Yes _Yes | _$532 $0.81
FL_|GTE | |Over 80 hours-NighUWeekend Usage Yes Yes | $4.85 $0.74
~ || |OUTWATS - IntraEAEA _ B

PL |GTE | | 0-10 hours-Day Usage Yes Yes $12.13 $186
FL |GTE | | 0:10 hours-Evening Usage Yes  Yes | %837 $1.28
FL |GTE | | 0-10 _mtn-Nmuwmm Usage Yes Yes o $4.85 $0.74
FL |GTE | | 10.1-25 hours-Day Usage Yes Yes " $11.03 $1.69
FL |GTE 10.1-25 hours-Evening Usage Yes Yes | $7.61 $116
FL |GTE 10.1-26 hours-NightWeekend Usage Yes Yes $4.85 $0.74

Resale
Rate

$31.72
$32.19
$31.72

$1027
$7.09
$4.11
$9.34
$6.45
$4.1
$8 41
$5.80
$4.11
$7.47
$5.16
$4.11
$6.54
$4.51
$4.11

$1027
$709
$4 11
$9.34
$6 45
$4.11
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|ssue Date: 12/04/97

-—Lf--}---. | _ GTE TELEPHONE OPERATIONS HEADRUARTERS
- e RESALE PRODUCTS & SERVICES Y STATE |
N SR N T I GTE SOUTH {FLORIDA |
M-~ — I R r— Billing | Resale | Discount |  Retall Avolded Resale
| St | Co - Servica Description Type | Position Position | Rate | Cost Rate
FL |GTE | | 25.1-50 hours-Day o el Usage vyes | Yes | $993|  $152 $8 41
FL |GTE | | 25.1-50hours-Evening . Usage | Yes | Yes . $685]  $1.05 $580
EL__TE____L’SJ-BOMWQE R Usage | Yes | Yes | _saB5|  S074 $4.11
FL |GTE | | 50.1-80 hours-Day N - Usage | Yes | Yes . s8®B2| $1.35 $7 47
FL |GTE 50.1-80 hours-Evening . | Usage | Yes Yes 8609 $0.93 $5.16
ﬂ_gl'faﬁ__-ﬁm-ﬂowﬂm__d_ | Usege | Yes Yes $485|  $074| $4.1
FL |GTE | |OverBOhoursDay Usage | Yes | Yes T s172|  $118| 3654
FL |GTE OverB80hours-Evening Usage | Yes Yes $532|  $081 _ $4.51
FL |GTE ~|Over 80 hours-NightWeekend Usage | Yes Yes | $485|  $0.74| N
800/888-STATEWIDE R I - ol
FL |GTE 0-10hours,Day = Usage | Yes | Yes . s12a] 987 $10.34
FL |GTE | | 0-10 hours, Evening Usage Yes | Yes . see4| 5132 $7.32
FL,_|GTE " | 0-10 hours, NightWeekend Usage | Yes | Yes | 8500 _S077| $4.24
FL |GTE 10.1-25 hours, Day o Usage Yes | Yes | %1074 $1.64 $9.10
FL |GTE | | 10.1-25 hours, Evening _ Usage Yes Yes | . $754 $1.15 $6.39
PL_|GTE | 10.1-26 hours, NighUWeekend Usage | Yes | Yes | ___$500|  s077 $4.24
FL |GTE | | 26.1-60 hours, Day Usage Yes . Yes | _ $9.16 $1.40 $7.76
FL |GTE | | 25.1-80 hours, Evening Usage Yes | Yes | %641 $0.98 $543
FL |GTE | | 26,1-60 hours, NightWeek end Usage Yes | Yes | $500 $0.77 $4.24
FL |QTE | | 50.1-80 hours, Day Usage Yes | Yes _$8.46 $129 $7.17
FL |GTE 50.1-80 hours, Evening Usage Yes Yes $592 $091 $501
PL |GTE | | 50.1-80 hours, NighUWeekend Usage Yes Yes | %500 $0.77 $4.24
FL |GTE | |Over 80 hours, Dey Usage Yes Yes | 8172 $1.18 $6 54
FL |GTE | |Over 80 hours, Evening Usage Yes | Yes | 3548 $0.84 $4 64
FL |GTE Over 80 hours, Night/Weekend Usage Yes Yes | _ $500 $0.77 $4 24
FL |GTE Network Access-Establishment NRC Yes No $35.00 N/A $3500
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ssue Date: 12/04/97

_ GTE TELEPHONE OPERATIONS Hn:;eumrgn_s_ ]
o o RESALE PR UCTS & ERVICES YSTATE |
I I (R IS GTE SOUTH | FLORIDA | | -

sl o g | Biling | Resale | Discount |  Retall

St Co _____Service Description | Type | Position | Posiion |  Rate

FL |GTE | [Network Access e NRC ~ Yes " No | %1250
FL |GTE Central Office Work Charge NRC Yes No $19.50
FL |GTE New Line Connection Charge NRC | Yes 3 No | - $31.50
FL |GTE | |Premises Visit S NRC | Yes | No |~ $19.00
FL |GTE | |Four-Wire Yerminating Arrangement _ NRC Yes | No | $17.00
FL_|GTE Move-Network Access NRC Yes | No $12.50
FL |GTE Move-Premises Visit . L NRC Yes No | $1900
FL_|GTE | |Conversion to 4-Wire Term. Arrangement NRC | Yes | No $85.75
FL |GTE | |PICChange-InitialLine NRC. Yes No |~~~ $1100
FL |GTE PIC Chenge - Additional Line NRC Yes __No $3.00
A S Simple Service Premises Work R (S "l . —_
FL |GTE - Schedule 1 - Usage Yes __A_Y_’._nw_ ‘___ﬁ_ﬁg]
FL |[GTE | | -Schedule2 Usage Yes Yes | _$1025
FL |GTE -Scheduled Usage Yes | Yes | $1175
FL |GTE | |Premises Work - Install 4- \MreTonn ‘Arrangemen  NRC Yes ~No_ | $10.00
FL |GTE | |Accessline Extension, First (Diff. Premises) MRC Yes Yes - $25.00
FL |GTE | _|Access Line Extension, First (Diff. Building) MRC Yes Yes $9.25
FL |GTE | _Aml.n-Exlmsm First (Diff. Exchange) MRC Yes Yes $25.00

ol Interconnection o! '\_n_obio Semces

FL |GTE_ 'Mobile Service D DID Trunk Termination NRC Yes No $50.00
FL |GTE Moﬂo oliife Service DID Trunk Termination MRC Yes Yes $69 60
FL |GTE Mgp_l_o joblle Service Digital Termination-DS1 MRC Yes Yes $71.20
FL |GTE MF S sm -Voice Grade-Trunk Termination NRC Yes No $50 00
FL |GTE | |MF Voice Grade-Trunk Termination MRC Yes Yes $69 60
FL |GTE MF WD& -Trunk Termination MRC Yes Yes $71.20

Page 54

Avolded

_Caost
N/A
N/A

NIA
N/A
N/A
N/A
N/A

_ N/A
N/A
N/A

$1.38
- $1.57
_$1.80
N/A
$383
$1.42
$383

N/A
$10.65
$10 89

N/A
$10 65
$10 89

Resale
Rate

$12.50
$19 50
$31.5C
$19.0C
$17.0C
$12.50
$19.0C
$857¢
$11.0C
$3.0(

$7.6:
$8 6¢
$99¢
$10.00
$2118
$783
$21.18

$50 00
$58 95

$60 31|
$50 00|
$58 95|
$60 31|
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Issue Date: 12/04/97

L L. __GTE TELEPHO
X __RESALEPR
i B - G

8| Co | |  Service Descciption

FL_|GTE | SS7 Out of Band Signaling-Voice Grade-Trunk T

FL |GTE | |SS7 Out of Band Signaling-Voice Grade-Trunk T

FL |GTE | |SS7 Qut of Band Signaling-DS1-Trunk Termina

FL |GTE | |Network Usage-Types 1 &2A

FL |GTE | |Network Usage-Al 8p.m.-9am.& Sal

FL_|GTE | |Network TA & ECS

FL |GTE | |Network Type28

FL |GTE | |Network -All Days 8 p.m.-9 Am. & Sal/Sun

FL_|GTE | _|DID-First Group of 100 Numbers

FL |GTE | |DID-Esch Additional Group of 100 Numbers

FL_|GTE | |STAR info Plus(SIP)-call completion/ TANDEM o |

FL |GTE | |STAR - pre branding session, ea session, per day

FL |GTE sm-ummamg_ogsgw

FL |GTE . Switch

" | |Shared Tenant Service

FL |GTE | |Adminisirative Charge

FL |GTE | |STS Line/Rate Group 1.

FL |QTE | |STS Group 2

FL |GTE | |STS Line/Rate o Group3d

FL |GTE | |STS Une/Rate Group 4

FL |6TE | |STS Line/Rate Group 5

FL |GTE Ugg_-bl_—f 10am-8pm. ICall Completion/Ea q

FL |GTE L_)_sggg;y_-f 10 a.m.-8 p.m./Minute of Use/Ea Min

FL |GTE %;_M-_F__a p-m.-10 a.m./Sat /Sun /Call Complé

FL [GTE | |Usage - M-F 8 p.m-10 am /SauSun/Minule of Us

__No $4,661.00

o No _ $80.00;
Yes | $258.00
No_ _ | $300.00|
~No | 82173

| .No | $29.11
No $29.83
No ~$30.58
No - | $31.30

No $0.015

MNo | $0.015
No | $001

No $0.01

Resale
Rate

$50 00
$58 95
$60.31
$003
$0.02
$0.05
$0.01
$0.01
$915 00
$15.00
$0.02468
$4,661.00
$80 00
$219.37

$300.00

$27.73|
$29 11/
$2983 |
$30.58 |
$31.30,
$002
$0 02
$001
$0 01
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lssue Date: 12/04/97

B GTE TELEPHONE OPERATIONS HEADRUARTERS

| ) RESALE PRODUCTS & S$ERVICES BY STATE
- I GTE SOUTH ; FLORIDA

| - e Billing | Resale | Discount |  Retall
M| C | |  Service Dencripfion Type | Position | Position |  Rate
FL |GTE | |DID/Establish Trunk Group/ist 20 Numbers NRC Yes | No | _$915.00|
FL IGTE | [D sh Trunk Group/1st 20 Numbers MRC Yes No | _$400|
FL |GTE DID/Each Add1 Group of 20 Numbers NRC Yes No | $15.00
FL |GTE | |DID/Each Add1 Group of 20 Numbers MRC Yes | _No | $400
FL |GTE | |DID Trunk Termination/Each NRC Yes “No | ~$90.00
FL |GTE | |DID Trunk Termination/Each MRC | Yes | No |~ $4000
FL |GTE | |Address Telephone index Iinfo. MRC Yes No 50.00
FL |GTE | |Address Telephone Index Info. NRC Yes No_ $2,750.00
s E911 Service ) L | e I R
FL |GTE | _|Automatic Number ID - Per 1000 Stations NRC | Yes | No |~ $48500
FL |GTE | _|Automatic Number ID - Per 1000 Stations MRC | Yes _No __$26.00
FL |GTE | |Selective Routing - Per 1000 Stations __ NRC Yes | No | $1,00000|
FL |GTE | |Selective Routing - Per 1000 Stations MRC Yes _No_ _ 85500
FL |GTE | |Combined ANI & SR - Per 1000 Stations NRC Yes No ~ $1,400.00
FL |GIE | |Combined ANI & SR - Per 1000 Stations MRC Yes No $75.00
FL |GTE | |Combined ANI & Location ID & SR-Per 1000 Sta. NRC Yes ‘No $1,610.00
FL,.QLE_A_MM_L&&E{L@OS!@ MRC Yes | MNo | $10200
FL |GTE | |Additionsl System Egpt. - ANI NRC Yes No $1,160.00
FL |GTE | |Additional System Eqpt. - ANI MRC Yes No $325.00
FL |GTE | |Add"ES11 Exchange Line Terminations NRC Yes ‘No_ | _$30000
FL |GTE | [Acd1ES11 Exchange Line Terminations MRC Yes No ~$80.00
FL |GTE P__,SAE{_EQy_I_PMENT WITﬂOUT ACD CAPABILITY;
FL |GTE Ma_!l_qtggnlrp&er—Small Cabinet o
FL |GTE -Maintenance MRC Yes $208.00

Page 56

| Avolded
Cost

_N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Resale
Rate

$915.00
$4.00
$15.00
$4.00
$90 00
$40 .00

$50.00
$2,750 00

$485 00
$26.00
$1,000.00
$55.00
$1,400 00
$75.00
$1,610.00
$102.00
$1,160.00
$325 00
$300 00
$80 00

$208 00|
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Issue Date: 12/04/97

O I A  GTE TELEPHONE OPERATIONS HEADDUARTERS| _
B _ RESALEPR UCTS & $ERVICES BY STATE _

} . I GTE SOUTH { FLORIDA N

I T (SR e | Biling | Resale | Discount | Retall Avolded Resale

ﬁﬁ__-___._._w, B Type | Position | Position |  Rate Cost Rate
FL |GTE SingePayment NRC | Yes | No 1 $10,705.00| N/A|  $10,70500
FL IGTE | | -12Months MRC | Yes | No | - $94900( = NA $949 00
FL [GTE | | -36Months ) MRC Yes | No | $35400 N/A $354 00
FL |GTE 60 Months _ _ I MRC Yes | No | $23600| NIA| $236.00
FL |GTE ~ |Master Controller-Large Cabinet: R SRR TE—— §
FL |GTE Maintenance MRC | Yes | No | $220.00 N/A $220 00
FL |GTE | | Payment NRC Yes “No_ | $11,36200| N/A|  $11,36200
FL |GTE | | -12Months .. o MRC Yes “No_ | $1,00800} N/A $1,008.00
FL |GTE a3Months MRC | Yes | No ~ $37600|  NA $376.00
FL |GTE SOMonths MRC Yes | __No $25100] = NA $251.00
FL |GTE | |Expansion Line Shelf B e v i N -
FL_|GTE | | -Maintenance e e MRC | Yes  No | _$3060 N/A $30.60
FL |GTE SinglePayment NRC | Yes | No 7$1,50900|  N/A|  $1,599.00
FLUGTE | | -12Months - MRC Yes | No ~$14200|  NA} $142.00
FL_|GTE B6Months il MRC | Yes T No | $5200]  NA $52.90
FL |GTE | | 60Months , MRC Yes | MNo | $3530f NIA| $3530
FL |GTE | |Expansion Card I R
FL |GTE | | -Msintenance . . MRC | Yes | No | _$2180 N/A $21.80
FL_(Q_T_E_ | -Single Payment i NRC Yes | No |  $1,08300] N/A $1,083.00
FL |GTE -12 Months _ MRC: Yes No | $96.00 N/A $96 00
FL |GTE | | 38Months _ ) MRC Yes | No ~$3580 N/A $35.80
FL |GTE | | 60 Modths - _ MRC Yes No | . _$2390 N/A $23 90
FL |GTE | |Line Card: R I N/A N/A
FL |GTE | | -Maintenance MRC Yes “No | $2850 N/A $28 50
FL |GTE —Single Peyment NRC Yes No__|  $141800 N/A $1,418 00
FL |GTE -12 Months MRC Yes No . | $126.00 N/A $126 00
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Issue Date: 12/04/97

| L
St|Co | | Service Description
,N_,__—A__.L_ - o b ke
FL |GTE | | -36 Months
FL IGTE | | 60Months
FL |GTE | |ANI Display:
FL |GTE | | -Maintenance
FL_|GTE | | ent .
FL |GTE .12 Months
FL |GTE -36 Months
FL |GTE | | 60 Months
FL_|GTE .N-IM#ML'L’OUNE)
.f:F_l___ng W__
FL |GTE | | -Single Payment
FL |GTE -36 Months - )
FL |GTE | | -60Manths
FL |GTE | mu_.ggs_-;quzum;
FL |GTE | | -Mainlsnance
FL |GTE iﬂm!gﬁgm!m!
FL |GTE | | -12Months .
FL |GTE | | -36 Months _ o
FL |GTE 460 Months
FL |GTE | |ALIDispi-y Unit-Table Top
FL |GTE Maintenance
FL |GTE -Single Payment
FL |GTE -12 Months
FL |GTE -36 Months
FL |GTE -60 Months

G

GTE TELEPHONE OPERA’
RESALE PRODUCTS &

E SOUTH

Billing
Type

MRC
MRC

MRC
NRC

MRC
MRC

MRC
NRC
MRC

'MRC
MRC

NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC

MRC

MRC | _

MRC

FLOR!DA

Resale

Discount Retall
No | $46.90
No |  $31.30

No | s2320

. $1,163.00
No ____$103.00
No $38.40

~ No | ~ $25.70|
No $228.00
No  $11,605.00

_No $1,029.00
No | $384.00

~ No | _ $256.00

" No_ | $247.00
No $12,547.00

~No | $1,113.00

 No_ | $A41500
No $277.00
No | $25.60
No _ $1,276.00
‘No | $11300
No | $42 20
No * $28 20

Avoided

_ Cost

N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

Resale
Rate

$46.90
$31.30

$23.20
$1,163.00
$103.00
$38 40
$25.70

$228.00
$11,605.00
$1,029.00
$384.00
$256.00

$247.00
$12,547.00
$1,113.00
$415.00
$277 00

$2560
$1,276 00
$113.00
$42 20
$28 20

6b1 dOVYd

"ON

¥ ILNEWHOVLLY

34004
43040

-
ks

d1-99¢2086

d1-303-65L0-86-0S4d

"ON



|ssue Date: 12/04/87

I |  GTE TELEPHONE OPERATIONS HEADQUARTERS|

S I S— _ RESALE PRODUCTS & ERVICES BY STATE |
[ I N ——— ) GTE SOUTH{FLORIDA |

e e e Billing | Resale | Discount | Retall Avolded Resale

a.cg__ﬁ___#___aln,__n-ﬂﬂ-;;!_ _ Type | Position | Position | Rate | Cost Rate
FL |GTE | |ALI Display Unit-FlushMount: i . NA N/A
FL_|GTE -Maintenance e MRC | Yes -__._H,Q____f_.__ngQQ__ ~ NA $27.00
FL |IGTE | | -SinglePayment . . . NRC | Yes " No_ | $135100{ NIA $1,351.00
FL |GTE 12Months - MRC | Yes No T $12000]  NA $120.00
FL |GTE 26Months MRC | Yes | No | $4460|  NA $44 60
FL |GTE -0 Months o o MRC | Yes No $20.80 _ NA| $29.80
FL |GTE | |Power/Battery Backup System: I IR SE—— -
FL |GTE Maintenance ___ MRC | Yes | No $4200|  NA $42.00
FL |GTE SinglePayment NRC Yes | MNo | _ $212500{ NA $2,125.00
FL |GTE 12Months MRC | Yes | No | ~ $18800,  NA $188.00
FL |GTE -36 Months I MRC _.,Y;“;_,,.__N.L_,__-_m* ~ NA $70.20
FL |GTE -80 Months I MRC | Yes #_&_w__’ge_.s_og__ N/A $46.90
FL |GTE | |TDD Deteclor: e N |
AL IGTE Mgintenance MRC | Yes | No $1320|  NA $13.20
FL |GTE SingePayment NRC | _Yes | No | _$67400{ NI/A $674.00
FL _|GTE 42Months ) MRC | Yes | No | ~§5980( = NA $59 80
FL |GTE | | -38Monthe L MRC Yes ~ No | . S230f N/A $22 30
FLIGTE| | SOMonths ] MRC | Yes | No ol $1490] N/A $14.90
FL |GTE | |TDD interface . Y A S R—— R
FL |IGTE Meintenance MRC | Yes ____lfl_g“___,_____iggg__ N/A $0.80
Fl|GTE | | SingePaymeut , NRC Yes | No | $49.80 N/A $49 80
FL |GTE | | 42Months MRC Yes “No | %440 N/A $4 40
FL |GTE | | -36 Months MRC Yes "N | %170 N/A $170
fL |GTE | | 80 Months _ MRC Yes | No | $110 N/A $1.10
FL |GTE | |Voice Recorder (Instant) | _
FL |GTE | | -Maintenance MRC Yes " No 8 $0.80 N/A $0 80

06T 39%d

"ON L3¥00d4
*ON ¥33d4¥0

dl-99¢2086

d1-303-6G6L0-86-08d

Y INEWHOVLLY



ssue Date: 12/04/97

1L GTETELEPH E OPERATIONS HEADD ARTERS B

) | RESALE PRODUCTS & SERVICES STATE i

I I GTE SOUTH FLORIDA | el

[ A I [ — Biling | Resale | Discount ___ Retall Avolded
St | Co _ _k,.}hg!!E!E!!EQ____ﬁW“_.IEEA_.EEMHD_ Position "Rate | Cost
FL |GTE SingePayment NRC Yes No $4980| N/A
FL |GTE -12Months i S MRC Yes | No | T s440|  NA
FL |GTE | | -38Months . MRC Yes | No %170  NA
FL |GTE 60 Months o MRC Yes | No - $1.10,  NA
FL |GTE Voice Recorder (24 Hours): - - I S A — -
FL _|GTE | | -Mainlenance MRC Yes No - $150 N/A
FL |GTE | | -Single Payment NRC Yes No | _ . $9520|  NA
FL |GTE -12 Months B B MRC | Yes No | $8.40| N/A
FL_|GTE -36 Months MRC Yes i . NS S $3.10 NIA
FL |GTE -60 Months - MRC Yes | No | $210|  NA
FL |GTE [PSAP EQUIPMENT WITH ACD CAPABILITY: I NN S

FL |GTE Common Equipment: R I D o I )
FL_|GTE Maintenance ; MRC Yes No $26200, = NA
|FL_|GTE | |ANI Display Unit. . R D N S
|FL_|GTE [ | -Maintenance _ MRC Yes _No _ ___ %810 N/A
\FL_|GTE | | -Single Payment NRC Yes _No | $437.00 N/A
'FL |GTE | | -12 Months MRC Yes ‘No “$38.80 N/A
\FL |GTE | | -38Months MRC Yes | MNo | $1450,  NA
FL |GTE | | -80Months MRC Yes No | __$9.70 N/A
FL |GTE | Attendant Console with AL o )
FL_|GTE | | -Msintenancs MRC Yes No _ $108.00 N/A
\FL_|GTE | | -Single Payment NRC Yes No_ | $570800 N/A
|FL |GTE -12 Months MRC Yes No ~ $506.00 N/A
FL |GTE -38 Months MRC Yes No '$189.00 N/A
FL |GTE -60 Months MRC Yes No $126 00 N/A
FL |GTE Supervisor Terminal .

Page 60

Resale
_Rate

$49.80
$4.40
$1.70
$1.10

$1.50
$95.20
$8 40
$3.10
$2.10

$262.00

$8.10
$437 00
$38.80
$14.50
$9.70

$108.00
$5,706.00
$506 00
$189 00
$126 00
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Issue Date: 12/04/97

I I I GTE TELE OPERATIONS HEADRUARTERS |

I — S RESALE PRODUCTS & SERVICES BYY STATE |

. S _ GTESOUTH {FLORIDA | =

! I | Biling | Resale | Discount Retall | Avolded
st | Co _ Service Description =~ Type | Position | Position |  Rate _ Cost
FL |GTE -Maintenance . MRC Yes | No $3530]  N/A
FL |GTE SingePayment NRC | Yes No $1909.00| = NA
FL |GTE -12 Months . MRC | Yes | No $169.00 ~ NIA
FL |GTE 3GMonths MRC Yes | No ~ $63.10  NA|
FL |GTE SOoMonths MRC Yes No $4210 = NA
FL |GTE CAD interface: o . L

FL |GTE Maintenance B MRC Yes | No | $27.30] N/A
FL |GTE R - NRC | Yes | No | $1,45200f  N/A|
FL_|GTE -12 Months R MRC "Yes | No B $12900]  NA
FL |GTE -36 Months - B MRC Yes _No ~ $4800|  NA
FL |GTE | | 60 Months _ MRC Yes No: . $32.00 _NA
FL |GTE PSAP Printer with ACD: B ) ) I I -

FL |GTE Maintenance MRC Yes | _No 550  NA
FL _|GTE ment " NRC Yes | No | _$1,360.00 N/A
FL |GTE | | -12Months MRC Yes  No__  $121.00| NIA
FL |GTE -36 Months MRC Yes | No |~~~ $4490 N/A
FL |GTE | | -60Months MRC Yes “No | _$3000 N/A
FL_|GTE | | 7-Digit Emergency Nu MRC Yes | No | $9.00 N/A
FL_|GTE Personal Compuler (PC) Workstation -

FL |GTE One Position: = o I I R —

FL |GTE Maintenance - MRC Yes ~No __$88.10| N/A
FL |GTE | | -Single Paym nt NRC Yes _ No $14,995.70 N/A
FL |GTE. -12 Months MRC Yes "No | $131760 N/A
FL |GTE -36 Months MRC Yes __No $483.10 N/A
FL |GTE -60 Months MRC Yes _ No ~ $317.80 N/A
FL |GTE | |Two or More Positions - |

Page 61

Rate

$3530
$1,909 00
$169 00
$63.10
$42.10

$27 30
$1,452.00
1$129.00
$48.00
$32 00

$2550
$1,360.00
$121.00
$44 .90
$30.00
$9.00

$88 10
$14,995.70
$1,317.60
$483 10
$317 80
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Issue Date: 12/04/97

[ O D _ GTE TELEPHONE OPERATIONS HEADQUARTERS | i

_1== . SA JDUCTS & SERVICES BY STATE

- : . FLORIDA |

T O _Billing | Resale Discount | Retall | Avoided Resale
st|co| | ~ ServiceDescripon Type | Position | Position |  Rate | _Cost Rate

FL |GTE -Maintenance B - _ MRC _ Yes __No  $8720f = NA $87.20
FL |GTE -Single Payment - " I NRC | Yes | No §1480350)  N/A|  $14,80350
FL |GTE 12Months _ﬁﬁ__ MRC Yes | _No $130070|  NA $1,300.70
FL |GTE -36 Months T ] MRC | Yes No $47690|  N/A| $476.90
FL |GTE -60 Months | MRC | Yes No $31370|  NA[  $31370
FL |GTE | |Multiple 911 Line Selection - 4 Circuits: _ ___ { S

FL |GTE One Position: I I [ Y

FL |GTE -Maintenance L MRC | Yes | No %1480  N/A] $14 80
FL |GTE SingePayment 'NRC | Yes No $225380|  N/A| = $2,253.80
FLIGTE | |-12Months = MRC | Yes | No 1  S168001 N/A|  $198.00
FL |GTE 38 Months MRC | Yes | No $7260| = NA| $72.60
FL |GTE B0Months . o - MRC | Yes No $4780] = NA $47 80
FL |GTE Two or More Positions: o . I =

FL |GTE -Maintsnance - ) B MRC Yes | No __ $1480| N/A $14.80
FL |GTE SinglePayment NRC | Yes No $223690|  N/A|  $223690
FL |GTE -12 Months - . | MRC _Yes | No $196.50| _N/A| $196.50
FL |GTE | | -36Months . MRC Yes "No | $72.10 N/A $72.10
FL |[GTE | | S0Months MRC _ Yes | No § $47.40 N/A $47 40
FL |GTE | |Multiple Line Selection - 8 Circuits: _ ‘ I I _ I

FL |GTE | |OnePosion: R R

FL QE_ ] _m ) MRC Yes ~ No _ B _$18.50 N/A $18 50
FL GTE | M h!_RC Yes 1. No N ___53,019.7(_) N/A $3,01970
FL _(3__1f§+_ _.1_2_1.__‘01-31_1_@ - MRC Yes 1. __No ____ggg::_;o N/A $265.30
FL |GTE | | -36 Months MRC Yes N0 | $9730 N/A $97 .30
FL |GTE | | 60 Months = | MRC Yes No | %6400 N/A $64 00
FL |oTe | [T or More Positons | e

Page 62
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|ssue Date: 12/04/97

st|C | | b
FL |GTE -Maintenance o
FL |GTE -SinglePayment
FL |GTE -12 Months

FL |GTE -36 Months L R
FL |GTE H0Months T
FL |GTE | Touch Screen:

FL _|GTE | One Position:

FL |GTE | | -Maintenance  _ _
FL |GTE | _ went -
FL |GTE -12Months

FL IGTE | | -36Months =

FL |GTE HS0Months B

FL |GTE Two or More Positions: B
FL |GTE -Mainlenance

FL_|GTE | B .

FL |GTE -12 Months

FL |GTE | -36 Months

FL |GTE | S0Months

FL |GTE | |Computer Aided Dispatch (CAD)

FL |GTE | |Ong Position:

FL |GTE | | -Mainlenance

FL |GTE | | -Single Payment

FL |GTE -12 Months

FL |GTE -36 Months

FL |GTE -60 Months

FL |GTE Two or Positions

Page 63

RATIONS HEADRUARTERS|

ICTS & SERVICES BY STATE |
SOUTH{FLORIDA | |
Blling | Resale | Discount __Retall Avolded
Type | Position Position |  Rate ~ Cost
MRC | Yes __No _$1840| = NA|
NRC | Yes No $3,00290| N/A
MRC Yes No | $263.90] _NIA
MRC Yes No %9670  N/A
MRC | Yes No $63.60 ~ N/A
MRC | Yes | No  s1760|  NA
NRC | Yes No $323480  NA
MRC Yes No ) $284.20| ~ N/A
MRC | Yes | No ____$10420| N/A
MRC | Yes | No | __$68.60 N/A
MRC Yes | No ; $17.50 N/A
NRC __Yes _ ‘No | $3217.90] N/A
MRC Yes No | $28270 _ NIA
MRC Yes ~No | $103.70 N/A
MRC Yes _ No | 96820 N/A|
MRC Yes No_ | $5%0 N/A
NRC Yes  No | $72630 N/A
MRC Yes "No__ | ~ $63.80 N/A
MRC Yes No $23.40 N/A
MRC Yes No | $15.40 N/A

I A B N/A

~ Resale

Rate

$18.40
$3,002.90
$263.90
$96.70
$63.60

~ $1760
$3,234 80
$284 20
$104 20
$68.60

$17.50
$3,217.90
$282.70
$103.70

$550
$726.30
$63 80
$23.40
$1540

NI/A
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Issue Date: 12/04/97

. . B  GTE TELEPHONE OPERATIONS HEAD UARTERS|

L B RESALEPR ucrs& ICES BY STATE |

. o B Esgy_‘m FLORIDA ______ -

I A T R —————— Blling | Resale Discount Retall | Avolded Resale
8t Co | ___ ServicaDescriptien Type | Position | Position |  Bate Cost Rate

FL IGTE | | -Maintenance MRC Yes | __No ~ $540| N ) $5 40
FL |GTE Single Payment | NRC | Yes No ____$709.50 T N/A| 870950
FL |GTE | | -12Months o MRC | Yes | No 86230 = NA $62.30
FL |GTE | | -36Months ) _ e MRC | Yes | No _$2290|  NA[ $22.90
FL |GTE |60 Months N | MRC | Yes No ~s1500|  NA| $1500
FL |GTE cmnmonpalm(_lﬂomgr R — . ~

FL |GTE | |OnePosiion: _ B R DR E— -

FL |GTE | | -Maintenance _ . _ _ MRC Yes ~ No | __$850 ~ NIA $8.50
FL |GTE ) NRC Yes | No $93690|  NA| $936 90
FL |GTE | | -12 Months ebis MRC | Yes | No $82.30 NIA $82 30
FLIGTE| | -36Months “MRC Yes No $3020f  NA $30.20
FL |GTE -0 Months o | MRC | Yes | No $19.90| N/A $19.90
FL |GTE Two or More Pasitions L D R I

FL |GTE -Maintenance D MRC _ Yes . __No $840| = NA $8 40
L |GTE | | Payment NRC Yes No $92000| N/A $920.00
FL |GTE -12 Months N MRC | Yes | No | $8080| N/A $80.80
FL |GTE | | -36Months _ ; MRC Yes No | $2060 N/A $29.60
FL |GTE | | 80 Months I MRC Yes | No . 1950 = NA $19.50
FL |GTE _#MMMM_ R } i L
EL‘_QIE_A__OIHWZ__H___,_____ I I |SSNCRSE. S————

FL |GTE | | Maintenance . MRC | Yes | No } _$11.90 N/A $11.90
FL |GTE | b . NRC Yes | No 085.50 N/A $2,065.50
FL |GTE -12 Months MRC Yes No | $181.50 N/A $181.50
FL |GTE | | 36 Months B MRC Yes ~ No__ | $6650 N/A $66 50
FL |GTE .eoumns MRC Yes No | %4380 N/A $43.80
FL |GTE Twoo:Moro Positions:

-
'

Page 64
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Issue Date: 12/04/97

1T ~ GTE TELEPHONE OPERA
T T - RESALEPRODUCTS &
B - G E SOUTH
. = L Billing
st|Co| | ServiceDescription Type
FL |GTE -Maintenance MRC
FL_|GTE -Single Payment NRC
FL |GTE -12 Months L MRC
FL |GTE -38 Months I MRC
FL_|GTE 60 Months o MRC_
FL |GTE TapeBack-Up:
FL _|GTE | Maintenance - MRC
FL_|GTE | et NRC
FL |GTE -42Months - MRC_
FL |GTE -38 Months R MRC

L |GTE 60 Months R 'MRC
FL |GTE External Speaker: o .
FL |GTE One Position: . L
FL |GTE -Maintenance I MRC
FL |GTE ‘Single Payment =~ il NRC
FL GTE | -12 Months: o MRC
FL |GTE | | 38Months - MRC
FL |GTE S0Months . MRC
FL |GTE Two or More Positions:
FL |GTE “Maintenance - MRC
FL |GTE | -Single Payment _ NRC
FL |GTE | |12 Months MRC
FL |GTE -38 Months MRC
FL |GTE | | -60 Months MRC
FL |GTE | |Supervisor Terminal
FL |GTE One Position:

NS HEADRUARTERS | -
ERVICES BY STATE
FLORIDA
Resale Discount |  Retail Avolded
Position | Position Rate  Cost
Yes | MNo | $11.70 NIA
Yes No $2,015.50 N/A
Yes | No | _$177.10 N/A
Yes _No | . $6490| N/A
_Yes | No $42.70| N/A
Yes | Mo | __$990|  NAl
Yes —-No | $1,22180|  NA|
Yes ~ No_ | $107.40{ N/A
__Yes No $3940| = NA
Yes No . $2590| N/A
Yes | _No | $280|  NA
Yes _No_ | 15360 = NA
Yes _No | _$1350 N/A
Yes _No | _ %490 N/A
Yes __No _ 8330 N/A
ves | No | 8270 N/A
Yes. No __ $136.70 N/A
Yes _No | _$12.00 N/A
Yes No %440 N/A
Yes _No $2.90 N/A

Page 65

Resale
Rate

$11.70
$2,015.50
$177.10
$64 90
$42.70

$9.90
$1,221.80
$107 40
$39.40
$25.90

$2.80
$153.60
$13.50
$4.90
$3.30

$2.70
$136.70
$12.00
$4.40
$2.90
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issue Date: 12/04/97

GTE TELEPHONE OPERATIONS HEA )ARTERS|

_ RESALEPR
G

T3,

-
~

AR R R
i
m

GTE -36 Months

GTE Months _ _
FL |GTE Two or Mors Positions
FL |GTE | | Maintenance
FL |GTE | | -Single Payment
FL |GTE | | -12Months

GTE | | -38 Months.

GTE -80 Months

GTE Instant Playback:

GTE One Position:

st|co| |  ServiceDescription
FL |GTE -Maintenance -
FL |GTE [
FL |GTE -12 Months I
FL |GTE -36 Months L
FL |GTE -80 Months o .
FL |GTE Two or More Positions:
FL |GTE -Maintenance I
FL_|GTE | . _
GTE -12 Months I
GTE -36 Months o -
GTE H0Months - -
GTE TOD Options: -
GTE One Posiion:.
Mainienance =

ucts &

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

Page 66

RVICES BY STATE
FLORIDA
Resale | Discount |  Retall | Avoided
Position | Position Rate Cost
Yes No _ ~$850 N/A
Yes No ___$940.90 N/A
Yes | No | $8270] N/A
_Yes | No $30.30|
~ Yes | No | _$19.90| N/A
Yes | No | $850| N/A|
Yes | No $92400 @ NA
Yes | No | $8120]  NA
Yes | No $2980|  N/A
Yes No $1960| N/A
" Yes | MNo_ | 8750/  NA
Yes No | $1,137.10] = NA
Yes | No_ ~$99.90 NIA
Yes No '$36.60 N/A
Yes No | $24.10 N/A
Yes  No 8150 N/A
Yes No $1,137.10 N/A
Yes No | ~ $99.90 N/A
Yes “No _ 83660 N/A
Yes ~No _ $24.10 N/A

N/A|

Resale
Rate

$8.50
$940.90
$82.70
$30.30
$19.90

$8.50
$924 00
$81.20
$29.80
$19.60

$7.50
$1,137.10
$99 90
$36 60
$24 10

$7.50
$1,137.10
$99 90
$36 60
$24 10
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Page 67

ARTERS| -

STATE |

Discount Retall | Avoided Resale
st| Ca Position Rate | Cost | Rate
FL IGTE -Maintenance ' “MRC Yes No $8.50 NA| $8.50
FL |GTE Single Payment NRC Yes No $1,356.00 NA|  $1,356.00
FL |IGTE -12 Months MRC Yes No $119.10 N/A sug_jg
FL_|GTE -38 Months - MRC Yes No $43.70 N/A  $43.70
FL |GTE 80 Months MRC Yes No $28.70 N/A $28.70
FL |GTE Two or More Positions: —
FL |GTE Maintsnance ~ - MRC Yes No $8.50 N/A $8.50
FL_|GTE Single Paymenit- - NRC Yes No $1,356.00 N/A $1,356.00
:H;‘{G'I’E 12Months - - MRC Yes No $119.10 NA| $119.10
A |GTE 38 Mooths 2 MRC Yes No $43.70 N/A ~ $43.70
FL |GTE 480 Months - MRC Yes No $28.70 N/A ~ $28.70
FL |GTE mﬁmwm N o N i
FL |GTE | |One Position: . - i
FL_|GTE sMaintenance | _MRC Yes No $7.00 NAl 5700
A IGTE -Bingle Payment - | _NRC Yes No $613.40 NA|  $613.40
FL IGTE -12 Months - -~ | MRC Yes No $53.80 N/A $53.90
FL |GTE 38 Mbnthe i | MRC | Yes | No $19.80| = NA| $19.80
FL |GTE 80 Months | _MRC Yes No $1300] = NA $13.00
FL |IGTE | |Two'or Three Positions: AR 1 - - -
FL IGTE Aairtsnance \ "MRC | Yes | No | ___$6980| N/A $6.90
FL |GTE Ps I | NRC | Yes | No | $58650f N/A $596.50
FL_|GTE 242 Months o _MRC | Yes No $5240( = NA $52.40
FL_|GTE -38 Months . MRC Yes No %1920 N/A $19.20
FL |GTE | | -80 Months R MRC Yes No _$12.80 N/A $12.60
FL_|GTE | Four of More Posilens: - T B
FL |GTE Mainfenance N MRC Yes N0 . $6.90 N/A $6 90

¥ INFZWHOVILY

*ON 134204
*oN ¥30¥0

d1-992086

31-303-65L0-86-05¢



Issue Date: 12/04/97

Page 68

j_ﬂr] — e e
Billing | Resale | Discount Retail Avolded Resale

st | Co “ServicaDescriphion | Type | Position | Position Bate Cost | Rate
FL |GTE Payment | _NRC Yes _ No $486.80 N/A ~ $486.80
FL |G -12 Months MRC Yes No $42.80 NA| 34280
FL _|GTE -36 Months _ _ MRC Yes No $15.70 NA|  $1570
Fr;_ TE -60 Months MRC Yes No $10.30 N/A $10.30
FL_|GTE . Radio interface: o

GTE | |One Position: S - B
FL |GTE -Maintenance | _MRC Yes No $11.70 N/A $11.70
FL_|GTE | _NRC Yes No $766.00 NA $766.00
FL_|GTE -12 Months | _MRC Yes No $67.30 NA $67.30
FL |G -36 Months | MRC Yes No $24.70 NA 82470
FL _|GTE -850 Months MRC Yes No $16.20 NA|  $16.20
FL |IGTE | |Two er Three Positions: R I R o

|GTE Maintenance MRC Yes No $11.60 N/A| 81160
FL _|GTE L NRC Yes | No .80 N $732.80
FL |GTE 12 Month | MRC | Yes No $64.40 NA $64.40
FL _|GTE -36 Months - | MRC Yes | No $23.60 - NIA $23.60
FL |GTE | |60 R MRC | _ Yes [ _No . $1550 N/A $15.50
FL |GTE | _|Fouror More Pogitions: . R F— ; B _
FL_|GTE aintenance B MRC | Yes | No | $1160 N/A $11.60
FL |GTE | | -Single Payment . NRC Yes ‘No | $599.20] N/A $599.20
FL _|GTE | | -12 Month. - S _MRC | Yes | No_ ___$5260 N/A $52.60
FL |GTE | ys@BMonthe = MRC Yes _No_ | _$19.30 N/A $19.30
FL [GTE| |-80Months  __ . __ . MRC Yes _No | $1270 N/A $12.70
FL |GTE | |911Key Sys. & Misc, Term_Eqgpt. P! -
FL |GTE | |Key Sys. Common Egpt. (1-13 Lines). 1
fFl_- GTE | | -Maintenance 5 MRC Yes No..__| $24.55 N/A $24 55/
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Issue Date: 12/04/97

= & S — — e e
- — i —— —_——— —_— - b - — = - —— = S P it

) Bl Resale | Discount Retail Avoided | Resale
8| Co _ServiceDescriptinn =~ Type | Position | Position Rate Cost | Rate
FL |GTE NRC Yes | No 099.85 NA|  $2,00985
FL_|GTE -12 Manths MRC Yes No $185.00 N/A $185.00
FL |GTE --36 Months MRC Yes No $68.15 NA| $68.15
FL_|GTE -80 Manths MRC Yes No $45.05 N/A $45.05
FL |GTE | |Key Sys. Common Eqgpt. (Add1 13 Lines): _
FL_|GTE Maintenance | _MRC Yes No $2165| NA| $21865
FL |GTE i NRC Yes No $1,848.15 N/A $1,848.15
FL |GTE -12 Months MRC Yes No $162.85 N/A $162.85
FL |GTE -38 Months - | _™rC Yes No ~ $60.00 NA|  $60.00
FL |GTE 80 Months - MRC Yes No $39.65 NA $39.65
FL |GTE | |Lina Terminating Equipment: ' i ’
FL_|GTE | | -Maintenance _ | MRC Yes | _No ___$185 NA| $1.95
FL |GTE ~ 1 NRC Yes No $165.45 CN/A| 816545
FL |GTE -12 Manths MRC Yes | No | = $1460] NA| $1460
A |GTE -36 Months - | MRC Yes No $535] @ NA| - $5.35
FL |GTE _-5Q Months | MRC | Yes No $355| 2 NA $355
FL |GTE | |Key Sys. 10 Line Desk Top Console: . I N
FL IGTE| |-Maintensnca _ MRC Yes No $39.40| CN/A| 33940
FL |GTE R NRC Yes | No $3,363.00| N/A $3,363.00
FL |GTE -12 Months _ % _MRC Yes No | $296.30 N/A $296.30
FL |GTE | | -36 Montha o _MRC Yes _ _No _$109.20 N/A $109.20
FL |GTE | | 60Months - - MRC Yes No_ $72.15 N/A $72.15
FL |GTE | |KeySys. 20 Line Desk Top Console L
FL |GTE | [ -Maintenanca = MRC Yes _No $43.00 N/A $43 00
FL |GTE | | -Single Payment NRC Yes No | $3,670.65 N/A $3,670 65
FL |GTE _+12Months . MRC Yes No $323.45 N/A $323 45
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|ssue Date: 12/04/97

o ____GTETELEPH i -

[ I N —  RESALEF S

| Retall Avoided | Resale
8t| Co  SetvicoDesarigtien =~ | Rate Cost | Rate
FL |GTE -38 Months No $119.15] = NA|  $119.15
FL |GTE -80 Months No $78.75 N/A $78.75
FL |GTE Key Sys. 30 Line Desk Top Console: ol
FL |GTE -Maintenanca : No $46.55 N/A ~ $4655
FL |GTE ' No $3.975.95 NA|  $397595
FL |GTE -12#onths No $350.35 N/A © $350.35
FL_|GTE -36 Months : No $129.10 N/A $129.10
FL |GTE 60 Months No $85.30 NA ~ $8530
FL _|GTE Sys. 50 Line Desk Top Coneole o o
FL |GTE “Maintenance - No $58.50 NA| $5850
FL_|GTE : E No $4,994 40 ___N/A $4,994 40
FL |GTE +12 Months No $44005] = NA|  $44005
FL |GTE -36 Months No $162.15 NA| 816215
FL |GTE -80 Months _ No $107.15|  NA|  $107.15
FL |GTE msn 100LmDuk_ogcm SRR AU R D
FL |GTE "_Maintenanos. T I MRC_ | Yes | MNo | $9630|  NA|  $96.30
FL_|GTE ~Single Payment o NRC | Yes | No [ $822205|  N/A|  $822205
FL |GTE ~-12 Months | MRC | Yes No $724.45| N/A $724 45
FL |IGTE -38 Months | MRC | Yes No $266.90 N $26690
FL |GTE 80 Montns | _MRC Yes | No $176.40 N/A $176.40
FL |GTE Key Sys. 10LruFtuhMothmue ) o N | | DU S
FL |GTE | | -Maintenance T | MRC Yes No L $37.50  NA $37.50
FL |GTE -Single Payment - NRC Yes No  $320450 N/A $3,204.50
FL |GTE ~12 Months i MRC Yes No | $28235 N/A| $282.35
FL [GTE | | S8Months ' _ MRC Yas ~_No ~ $104.05 N/A $104 05
FL |GTE | “HOMonths MRC Yes No - | _$8875 N/A $68 75
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warters| [
YSTATE | I A
Discount | Retall | Avoided | Resale
_Position | Rate Coast | Rate
No $41.15 NA| %4115
No $3,512.15 NA|  $3512.15
No $309.45 WAl $30945
No $114.00 N/A 114.00
No $75.35 N/A ~ $75.35
No $44.70 NA| $4470
No $3817.45 NA| _ $3817.45
No $336.35 WA $336.35
No $123.95 WA $12395
No $81900]  NA $81.90
No $5660|  NA|  $56.60
 No $4,833.60 NA|  $4,83360
No $42500| NA| _ $42590
__No __$158.90| _ N/A $156.90
No 103.70] NA| $103.70
T No | $eads|  NA $94.45
[ No | $8,06140 N/A $8,061.40
No $710.30 N/A $710.30
~_No | $261.70 N/A $261.70
~No | $17285 N/A $172.95
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Issue Date: 12/04/97
1 ___mrg%ﬁousumm -
- - RESALE F & CES BY STATE I
I ~  GUESOUTH|FLORIDA | |
Billing Resale | Discount | Retall | Avoided _Resale
8| Co Sarvice Descritie. Type Position | Position | Rate Cost ~ Rate
FL |GTE | |LocGhen.-24 48 T 56.0 NRC Yes No $340.00 N/A  $340.00
FL |GTE | |LocChan-2.4 48 9.6 560Kbps| NRC | Yes No $10500]  NA|[  $105.00
FL |GTE | |Local Channel - 2.4 Kbps, 4.8 Kbps, 86 Kbps | MRC | Yes No $49.35 N/A| '$4935
FL |GTE | |Loosl Channel - 56.0 Kbpe MRC Yes No $69.10 N/A $69.10
FL |GTE | |Node.Chan.Term-2.4 4.8 9.6 56| NRC Yes No $44.00 NA $44.00
Em’e Node Chan.Term-2.4 4.8 9.6 Kbps 56| NRC Yes No $38.00 NA| 83800
FL |GTE Nndocnnrcm-a __"_DE-M MRC Yes No $9.40 NA| $840
FL |GTE | |Node Channel Termination-56.0 kbps _ MRC Yes No $27.80 NA|  $2780
FL |GTE wm_w.ao NRC Yes No $100.00 N/A $100.00
FL |GTE | |inlercifice 94 MRC Yes No $18.95 N/A ~ $1895
FL |GTE | (interoffice Channel - Fudmb _Ig! MRC Yes No $37.55 N/A} $37.55
FL |GTE | |inSesoffice Chennel - 0-8 Miles - 2.4, 4.8, 9.6 Kbps MRC Yes No '$180]  NA| $1.90
FL |IGTE | |intérofice Channel - 0-8 Miles -560Kbps ~ MRC Yes No $3.80 WAl %380
FL |GTE | |imtecafice Channel -9-25 Miles - 2.4, 4.8, 9.6 Kbpi MRC Yes No $185] T NA| $185
FL |GTE Interoffice Channel - 8-25 Miles - 58.0 Kbps MRC Yes No $3.70) 2 NA| $3.70
FL |GTE Intercffice Channel «Over 26 Miles - 24,486,968 MRC Yes No $180] = NA| $180
PL |GTE mg-_rg-.owau--uox_hgg 'MRC Yes | No ___$360| N/A $3.60
FL |GTE | |Multipoint Service "NRC | Yes | No $28.00 NA| $28.00
FL IGTE | |Nustipoint Service - 2.4, 4.8, 9.6 Kbps MRC | Yes  No $23.85/ NA $23.85
FL |GTE Service - 58 I MRC | Yes No | 35| N/A $33.35
FL |GTE | |Secondary Channel — NRC__ Yes | No ___$22500 N/A $225.00
FL |GTE | |SecofidaryChannel Cepebility MRC Yes | No $15.00 N/A $15.00
N N Private Line Service 7
FL |GTE | |Locel Chennel 2-Wie - First NRC Yes " No  $24800 N/A $248 00
FL |GTE | |Local Channei 2-Wire - Additional NRC Yes "No_ | _$18700 N/A $197 00
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issue Date: 12/04/87

Resale
Bi|Go| |  SerdcaDeeorigion | Typa | Position Position Rate Cost | m__J
FL IGTE | |Local Channel 2-Wire | _MRC Yes No $21.15 N/A $21.15
FL |GTE | |Locsl 4-Wire - First _ NRC Yes No _ $433.00 NA|  $433.00
FL |GTE | |Local Channel 4-Wire - Additional 1 _NRC Yes No $344.00 NA '$344.00
FL IGTE aWwve 0 | _MRC Yes No $31.90 N/A  $31.90
FL |GTE CentraNet - First NRC Yes No $15500]  NA $155.00
FL |GTE | |Local Chennel CentraNet - Additional | _NRC Yes No $75.00 NA| $75.00
FL |GTE | |Lecal CentraNet ] MRC Yes No $3.00 CNAA| $3.00
FL |GTE | |interoffice Channel.- Fixed ___| _NRC Yes No $8000| = NA| $89.00
FL |GTE | Chennel-Fixed - | MRC | Yes No | _$2800] = NA $26.00
FL IGTE | |interoffice Channel - Mileage | MRC | VYes No $1.50 NA|  $1.50
FL |GTE Data ~ _|_NRC | \Yes No $12000f 2 NA]  $12000
FL |GTE | Data o "MRC | Yes | No $500,  NA| 3500
FL [GTE | [VoleConferenceBridging | NRC Yes | No $12000] = NA $120.00
FL |GTE | ._™RC Yes | No $500,  NA|  $500
FL |OTE Shelf . . - NRC | Yes _ No | $16000]  NA $160.00
FL |GTE Shaif R ~_MRC Yes | No o $6600| NA| $66.00
FL_|GTE | - = MRC | Yes __No _$2200 NA $22.00
FL I|QTE Connaction B " NRC_ | Yes | No $4000| N/A $40.00
FL IGTE | |Remote Station Channel Connection MRC | Yes  No ~ $150] N/A| $1.50
FL |GTE | |Mid-Uink Channel Connection, First “NRC | Yes | No | $5000| NA $50.00
FL |GTE First | MRC | Yes No | %800 N/A $6.00
FL |GTE | Mid-Liok Channel Connection, Additional “NRC Yes | No $50.00 N/A $50.00
FL |GTE | _|Mid-Link Channel Connection, / idional MRC Yeos No %500 N/A $5.00
FL |GTE | |DSAS Common Equipment NRC Yes No | _ _$16000 N/A $160.00
FL |GTE 'D_SA_SCaumggm MRC Yes No | $115.00 N/A $11500
FL |GTE DSAS Two-Wire Channel Connection NRC Yes No $60.00 N/A $60 00
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GTE TELEPHONE OPERATIONS HEADRQUARTERS

N RESALE TS & $ERVICES BY STATE B

- _._ GUESOUTH FLORIDA | _—
Billing | Resale Discount Retall |
Pervicn Deacrimiben | Type Position | Position Rate |
DSAS Two-Wire Channel Connection MRC Yes No _ $13.00
|DBAS Four-Wire Channel Connection NRC Yes No $60.00
|DBAS FourWire ChenneiConnection | MRC Yes No $26.00
|Conditioning - Yype C - NRC Yes No $87.00
Contiitioning - Type C | _MRC Yes No $6.00
Conditioning - Type C - improved NRC Yes No $225.00
|Conditioning - Type C - improved | _MRC Yes No $27.00
|Conditioning - Type DA il NRC Yes No $124.00
- DA MRC Yes No $2.00
wge Extension | _NRC Yes No $96.00
Exisnsion MRC Yes No $5.50
or E&M to BF | _NRC Yes No $83.00
or E8M to 8F MRC Yes No $14.00
i to DX | _NRC Yes No $107.00
E&M to DX MRC | Yes No ~$10.00
-E&Mr 0 Loop - ~NRC Yes | No $96.00
|Signsling -E&M B LOOD ] __MRC Yes _No_ | = _$800
Signeling - Loop or EBMIPDPCM "NRC | Yes No $35.00
or EBMBPCM ~ MRC Yes | No %400
— | NRC | Yes | No __$107.00
Automatic - MRC | Yes ~ No | $9.00
-TypeAto Type 8 NRC Yes | No | = $5000
-TypsAto Type B MRC Yes _No | $6.00
TypeC . NRC Yes No ____$5000
Signaling - Type C MRC Yes _No. 1.00
| Automatic Protective Switching NRC Yes No_ | $755.00
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Issue Date: 12/04/97

_____ | Bllling | Resale Discount Retall Avolded Resale

i) Co ServiceDesgrigtien | Type | Poaition | Position |  Rate Cost | Rate

FL |GTE | |Autometic Protactive Swilching MRC Yes No ~ $8200 T NA $82.00
FL |GTE | |DS1 1o Voics | _NRC Yes | No $850.00 T NA| $850.00
FL |GTE | |DS1 o Voice | MRC | Yes No $156.00 CNA| $156.00
FL |GTE N _ _NRC Yes No $92.00  NJA|  $92.00
FL |GTE Clear-Channel Capablllty o MRC Yes No $16.00| NA| $16.00
FL |IGTE | |FiberConnect, First System o NRC Yes No $693.00 NA| $693.00
FL |GTE First . MRC Yes No $250.00 NA '$250.00
FL_|GTE NRC Yes No '$547.00 NA| $547.00
FL |GTE | |FiberConnect, Additional System B | _MRC Yes No $154.00 _ N/A| 815400
FL interoffice Channel MRC Yes No $15.00 WAl 81500
FL_|GTE Channel Termination MRC Yes No $37.00 NA| 83700
FL IGTE | |DS1 OPP Local Chennel-1 Year-First System MRC Yes No $22500] @ NA|  $22500
FL _|GTE FberConnedt Loc Channel-1 Year-Electrical NRC | Yes No $1,000.00 N/A|  $1,000.00
A | 1 Year-Electrical MRC | Yes No $1,250.00 _NAL $1,250.00
FL_|GTE Chen-1 Year-Optical interface | NRC _Yes No ~ $100000] = NA $1,000.00
[FL_|GTE Loc 1 Year-Optical Interface | MRC Yes No $1,000.00 NA|  $1,00000
FL_|GTE - _MRC Yes _No | _ $202.50| N/A $202.50
FL |GTE NRC | Yes No $1,00000{ NA|  $1,000.00
FL _|GTE [ MRC | Yes __No $1,050.00 NA $1,050.00
FL |GTE _NRC Yes | No $1,000.00| N/A $1,000.00
FL |GTE | interfacy  MRC Yes . T __$800.00| N/A $800 00
FL IGTE | D&4 OPP Local Channel-5 Year-First System MRC _ Yes | No $182.25| N/A $182.25
FL |GTE *mcammmsﬁ&_@u terff NRC Yes __No $1,000.00 N/A $1,000 00
FL |GTE | |Fider Connect Local Channel-5-Yr-Liectrical Inte MRC Yes ~_No ~ $95000 N/A $950 00
FL |GTE | |Fiber Connect Local Channel-S Yr-Optical in NRC Yes __No | $1,00000 N/A $1,000 00
FL |GTE | Fiber Connect Logel Channel-5 Yr-Optical Int MRC Yes No ' $700.00 N/A $700 00
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M| G Sarvico Dwmaripllen =~
FL [GTE | |Two-Point Cii. Not Routed Thru C.O.
[FL IGTE | _|Two-Point Ckt-Not Routed Thru C.0.
FL |GTE | |Lbcal Channel - Alarm Co.
£L GTE | |Locsl Chiinnel - Alarm Co. - 2-Wire _
FL |GTE | |Locsl Channel - Alarm Co. - 4-Wire'
FL NRC Yes No $150.00 NA $150.00
FL NRC Yes No $35.00 NA $35.00
FL MRC Yes No $270.00 N/A $270.00
FL NRC Yes No $580.00 CNIA] $580.00
FL MRC Yes No ) 00| = NA| $250.00
FL NRC Yes No $440.00 N/A __$440.00
FL MRC Yes No $3,200.00 N/A|  $3,200.00
FL _NRC Yes No $2 500.00 NA $2,500.00
FL MRC Yes No $220.00 WAl $22000
FL NRC | Yes | No $58000]  NA $560.00
FL  MRC_ |  Yes No $200.00 CNA|  $20000
FL |GTE ek i NRC Yes Mo $44000]  NA|  $44000
GTE nsasmmom cn-m-u) onmcn-n_____ Yes | No _ ~$3,000.00 NA|  $3,00000
FL nstall’ | _NRC Yes | No $2,500.00 N/A $2,500.00
FL |GTE | _.24Dh-!_ ___Mmggs_tgg MRC Yes No $200.00 N/A $200.00
FL |GTE . NRC Yes |__MNo $580.00 N/A $580.00
FL |GTE _mmummu«_\mm MRC Yes | No | $185.00 N/A $185.00
FLIGTE | |ttt NRC Yes “Ng__| $440.00 N/A $440.00
FL [GTE |93 Feviity (28 DS1 Channels) -84 Month Conid  MRC | Yes No $2,800 00 NA|  $2,80000

s
e

m

[

¥ INFWHOWVILY

OO
0
O o

~

LIMND0
“ON ¥

"ON
o

dl-992086

d1-303-G66L0-86-254d



L Resale_
S| Co  Rate
FL |G P NRC Yes No $2,500.00 NA|  $2,500.00
Service Aciivation - Per Network Service T
FL |GTE Accgss Line : MRC Yes No $6.00 N/A ~ $6.00
FL |GTE | |PBXT os £, (G} MRC Yes No $11.50 NA| $11.50
FL |GTE ~tinder 100 | MRC Yes No $12.50 NA $12.50
FL _|GTE - 100+ MRC Yes No $11.00 N/A ~ $11.00
EL |GTE | |Switched Data Line MRC Yes No $10.00 wA| $10.00]
FL IGTE Ling, Tie Line & WAT| MRC Yes No $18.00 NA $18.00
FL 24 19.2, 56 & 64 MRC Yes No $28.00 WA $28.00
FL_|GTE | |DS1 1.544 ) MRC Yes No $75.00 NA $75.00
FL [GTE |_|Portable Terminal | wmmc Yes No $1775]  NA| 81775
FL T - MRC Yes No $486.00 NWA|  $48600
| aodliary Signel Cantrol “— | _MRC_| Yes No $225|  NA| $225
AL | Ausilery Signel Control Relay/Sale Rrice "MRC | VYes | _No | = $3300{ N/A 33.00
: 4L . . - - . e — ] — 2n == i
FL 'Volume Control Set o MRC Yes No __$075| = NAL $0.75
FL | _ T MRC _ Yes | No $35.00 NA| $35.00
|- 1 L] - : 2 A e - o il 2 e e ——— I — SR = _—
FL {TopgRinger "MRC | Yes | No $237|  NA $2.37
FL | |Tone Enger/SglePrice - - MRC Yes _No | 94689 NA $46.69
| |PomonsiRape Signaing Sarvice . 2l
AL Tmm,m,ooom__._ MRC Yes No _ | $4.00 N/A $4 .00
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4 _____ GTE TELEPHONE
| e RESALE PR
L _ | Billing | Resale Discount Retall Avolded Resale

3 ~ Service Desdarigtion Type Position | Position Rate Cost Rate

Tone Sesvice - 1,001-3,000 Numbers MRC Yes No $3.50 NA| 3350
FL Torte Service - 3,001-5,000 Numbers MRC Yes No $3.00 NA $3.00
FL Tone Service - Over 5,000 Numbers MRC Yes No $2.25 NA $2.25
FL Voice Service B MRC Yes No $7.00 N/A ~ $7.00
FL Numeric - 0-1,000 Numbers MRC Yes No $5.00 N/A ~ $5.00
FL Numeric - 1,001-3,000 Numbers MRC Yes No $4.50 N/A $4.50
FL Numeric Display - 3,001-5.000 Numbers MRC Yes No $3.75 N/A $3.75
FL __|Numeric - Over 5,000 Numbers B MRC Yes No $2.50 N/A $2.50
FL ‘ | _MRC Yes No $6.00 NA|  $600

Nert B _

FL 1-10 Numbers * “MRC Yes No $3.00 NA|  $3.00
A 11-25 Numbers | _MRC Yes | No $400| N/A %400
FL Wide Ares - 0-1,000 Numbers MRC Yes No $1.00 __NA __$1.00
FL Wide Ares Paging - 1,001-3,000 Numbers " MRC | Yes No $0.85 NA| %085
FL Wide Area Paging - 3,001-6,000 Numbers MRC _ Yes No __$075| = NA] $0.75
FL Wide Ares -Over5000Numbers | MRC Yes No $060] ~ NA|  $060
FL_| _ mmh . "I NRC | Yes | No | $600} N/A $6.00
FL Tmm' I NRC | Yes No $750| N/A| $7.50
FL Ordering Charpes -inittal "1 NRC_ | _Yes | No | . __$6845, N/A $68.45
FL " = NRC Yes No $87.45| N/A $67.45
FL Design Change Charge _ NRC Yes No | %2700 N/A $27.00
FL | VG SAL2WIRE MRC Yes “No | $23.00 N/A $23 00
FL VG SAL 4 WIRE MRC Yes No | $33.00 N/A $33 00/
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B " | Buing | Resale | Discount |  Retall | Avolded | Resale > A
 SarvicaDescription | Typs | Position | Poaition Rate | Cost | Rate S
oy @
s S A e I EES— TR " (o2 |
TRANSPORT - FIXED MRC | Yes No $26.00 N/A $26.00 55
VG TRANSPORT - per ALM | _MRC Yes No $1.50 NA| $1.50 o
'VG SAL 2 WIRE - First : ) NRC Yes No $24800|  NA|  $24800 '
F 2 WIRE - each additional * NRC Yes No $197.00 NA|  $197.00 g
\VG SAL 4 WIRE - First ~ _|_NRC Yes No $433.00 N/A '$433.00 m
VG SAL 4 WIRE - sach additional NRC Yes No $344.00 NA $34400| B 4
VG TRANSPORT - FIXED L NRC Yes No $89.00 NA $8900, 4 0
0
Multi-Point Deta ~ 1 MRC Yes No $5.00 NA| $5.00 E
] _MRC Yes No $5.00 NA $5.00
3 48.2 wire connections | MRC Yes No $66.00 NA $6600| 4
Alarm Bridging - Equip. 58-2 wire tonnections MRC Yes | No $66800(  NA| $6600
- Additional MRC Yes No $2200/  NA $22.00
Stafion Channel Connectl{ MRC Yes | No __$150]  NA $1.50
mm-wmmm__l_!@h_ Yes | No | $6.00| N/A $6.00
mwmmc«m | MRC_ | Yes | No | $500| = NA $5.00
IMuR-POINtDetaBridging NRC Yes No_ | _ $120.00 N/A $120.00
Voice Conferencing Bridging NRC | Yes | No $12000] = NA $120.00
Az~ Bridging - Equip. 48-2 wire connections 'NRC Yes | No ~$160.00 N/A $160.00
| Atarm Bridging - Equip. 58-2 wire connections NRC Yes No _____ $160.00 N/A $160.00
“[Alerm Bridging - Additional E,sipment NRC Yes | No | §16000 = NA $160.00
i Bridging-Remole Station Channel Connectiy  NRC Yes | No | = $4000 N/A| $40.00
rm Bridging - Mid Link Channel Connectio NRC Yes No | $5000 N/A $50.00
mwmmwm NRC Yes "No_ | %5000 N/A $50 00
Conditioning - C * MRC Yes No B $6.00 NA $6 00




. Avolded | Resale

B | ¥ - _ | Gost |  Rate
FL |G Conditioning - DA MRC Yes No _ $200 NA $2.00
FL |GTE | |Condiioning - C improved ] mrC Yes No $27.00 NA $27.00
FL |GTE | [Condiioning - C | _NRC Yes No $87.00 NA| $87.00
P GTE -DA - NRC Yes No $124.00 NA $124.00

TE Conditioning - C improved o NRC Yes No $225.00 N/A $225.00
[FL |GTE x — | wRrC Yeos No $5.50 NA $5.50
FL_|GTE | [Signgling - Loop or EM to SF - MRC Yes No $14.00 NA $14.00
FL_|GTE - EAM 1o DX MRC Yes No $10.00 NA $10.00
FL -E&M o | wmrC Yes No $9.00 NA| $9.00
FL_|GTE -looploEAM | MRC Yes | No $4.00 NA| $4.00
FL |GTE < Automatic 1 MRC Yes No $9.00 NA| $9.00
FL |GTE - Extention o MRC Yes No $96.00 NA $96.00
FL - or EM o SF | NRC Yes No $9300] = NA $93.00
FL |GTE <EBM to DX | NRC Yes | No $10700]  NA $107.00
FL |GTE | [Signeng-E&Mbloop = NRC | Yes | No _$9800]  NA $98.00
FL |QTE - to E&M o | NRC Yes No $3500f  NA|  $3500
FL _|GTE | [Signeling - Automatic Ringdown NRC Yes | No $10700]  NA $107.00
FL_|GTE P MRC | Yes | No | = $3434 N/A $34 34
FL _|GTE | [Volesband F: A angemer MRC Yes No $7.92 NA $792
FL |GTE ne Select a Station- Common Equipment |  MRC Yes ~_No $115.00 N/A $11500
FL |GTE | |Dstaphone Select a Station- 2 wire port MRC Yes No_ | %1300 N/A $13 00
FL [GTE | . v Select a Station- 4 wire port MRC Yes No__ |  $26 .00 N/A $26 00
FL [GTE | |mproved Reumicss = MRC Yos No | $383 N/A $383
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_____ - - ARTERS I
— e - - “ATE -+ o
K B ___;l!_lg___m Discount |  Retall Avoided | R

8t )  Sandes Decoriphian Type | Position | Position | Rate | Cost |
FL Termination - MRC | Yes No | $13.97 N/A
FL ELEPL R MRC Yes No $3.83 N/A
FL Echo Canceller - NRC  Yes No $236.77  NIA
FL Volosbend Faciity Switching Arangement | NRC | Yes No _$108.62 NA|
FL Select @ Station- Common NRC Yes No $160.00  NA|
FL Select a Station- 2 wire port NRC Yes No ~_ $80.00 N/A|
FL a Station- 4 wire NRC Yes No $60.00 _ NA|
FL Returmn Loss NRC Yes No $75.03 NA
FL Ti | _NRC Yes No $75.03 NA|
L ELEPL NRC | Yes No $75.03  NIA|
o DS1 (1.544 Mbps) - PRICES FOR ZONES 1 3_ 1
e E e g i T
FL DS1{1. . Access Line{ MRC Yes No $154.00 N
FL Mwm Teq MRC Yes No $37.00 _ NA|
FL DS1(1.544 }-Sp.Transport/, MRC Yes No ) $15.00 - NA|
FL DS1 (1.544 Protect. MRC Yes | No i ~ $8200| NA
FL DS1(1.644 _AccessLine| NRC | Yes | No | $68300| NA|
FL High Capeclty DS1(1.544 Mbps)-Sp. Access Line | NRC Yes | No _$547.00| NIA
FL DS1 (1.544 Protect. SW NRL Yes | No _$755.00 N/A
FL ~|Migh Capecity DS1 (1.544 ML 1s) - SAL- R )

__W_Pmmﬂﬁm;!\& MRC Yes _No $225.00 N/A
FL High Capacity DS1 (1.544 Mbps) - SAL - ]

Optionel Payment Pian - 5 year MRC Yes No $202 50 N/A
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1 e o mﬂ__m Discount Retall Avolded | Resale

& | Co -w_—*._,_lﬁ__w Bosition Bate | Cost | Rale

FL |IGTE DS1 (1.544 -SAL- _ i A

" Optionsl Payment Plan -Syser ______ MRC Yos No $182.25 NA]  $182.25

FL |G DS1 (1.544 - MetroLAN MRC Yes No $115.00 NA| $115.00
GTE DS1 (1. ) - MetroLAN MRC Yes No $105.00 NA| $105.00

FL_|GTE DS1 (1.544 - Metrol AN MRC | Yes No $95.00 NA $95.00

FL J MRC Yes No $85.00 NA $85.00

- INTERFAGE (ZONES 13) I ]

FL_|GTE 31 MRC Yes No $1,250.00 CN/A[ $1,25000
G PerConnect (6.31 - MRC | Yes No $1,050.00 NA| $1,050.00
GTE 312Mbps) - MRC Yes No $950.00 NA $950.00

FL |GTE : 6.31 ) NRC Yes No $1,000.00 N/A,  $1,00000

il 7 FiberConnect (6.31 E (ZONES$ 1-3) — B

FL |[GTE FiberConnect (6.31 - MRC Yes | No $1,00000] WA $1,000.00

FL |G FiberConnect (6.3 - MRC | Yes | No $80000|  NA! $800.00

FL |GTE ' ‘Si2Mbps)-Specid MRC | Yes | No s70000| _ NA|  $70000

FL |IGTE FiberConnect (6.31 o NRC Yes No $1,000.00| NA $1,000.00

FL |GTE - Channel - 2.4 - | _MRC Yes | No |  $49.35 N/A $49.35

FL |GTE Service - - 4.8 kbps - MRC Yes | No 1 $48.35| N/A| $49.35

FL |GTE Data Service - -9.6 kbps - MRC Yes No $4935| = NA $49 35

FL |GTE Data Service - Charnel - 19.2 kbps - MRC Yes No | = $4935 NA $49.35

FL |GTE | Service - -56 kbps MRC Yes No | $69.10 N/A $69.10

FL |GTE | Data Service - Channel - 64 kbps - MRC Yes No | $69.10 N/A $69 10

IFL [GTE | Deta Service - Hub Termination - 2.4 kbps MRC Yes N ] $9.40 N/A $9 40
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issue Date: 12/04/87

88

FL

FL

[FL

FL |

FL |

FL Yes No $390.00 WA|  $390.00
FL Yes No $390.00 WA| $390.00
FL_ Yes No $390.00 WA $390.00
FL Yes No $390.00 WA $390.00
FL Yes No $390.00 WA $390.00
FL Yes No $390.00 NA[ $390.00
L Yes No $70.00 NA $70.00
FL Yes No $70.00 NA] $70.00
FL Yes | No ~$7000]  NA $70.00
FL |GTE | Yes | No T$7000[  NA $70.00
FL_|GTE Yes No $7000]  NA $70.00
FL |GTE Yes | MNo | _ _s7000[  NA $70.00
FL |GTE | Yes | No | $12500 NA $125.00
FL_|GTE | Yes . -~ $125.00 N/A $125.00
FL |GTE | Yes  No | $12500 N/A $125.00
FL |GTE Yes No | $125.00 N/A $125.00
FL |GTE Yes No I . $125.00 N/A $125.00
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lssye Date: 12/04/97

I ARTERS| )

R O I YSTATE | o

. [T | eiing | Ressle | Discount | Retall | Avoided | Resale

Co | | Position |  Rate Cost | Rate
FL_|GTE “No | $12500]  NA $125.00
FL_|GTE No ~ $49.00 NA| $4900
[FL_laTE No $49.00 T NA| 34900
FL |G No $49.00 N/A $49.00
FL |GTE No $49.00 N/A $49.00
FL |GTE No $49.00 NA|  $49.00
FL |GTE No $49. NA|  $49.00
AL _No_ $48.35 N/A| $48.35
FL No $48.35 NA| ~ $4835
A No $48.35 N/A $48.35
FL_ No $48.35 _N/A| $48.35
FL No $64.20 N/A $64.20
FL | No $6420]  NA| $64.20
L |GTE “Chennel - 24 MRC T N $4635]  NA $46.35
FL - No | $4835 NA $46.35
FL - No $48.35 _NA $46.35
FL | ~ No $46.35 NA| #4635
FL " No | $5925| N/A $59.25
FL | _No $50.25] /A $59.25
FL " Ne | $39000 N/A $390 00
FL T No_ | $12500 N/A $125 00
S
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Discount |  Retall | Avolded | Resale

St Co Position | RBate Cost | Rate

FL_|GTE | No "~ s1895| N[ $1895
FL_|GTE No $18.95 NA|  $1895
FL_|GTE No $18.95 WA $1895
FL |GTE No $1.90 N/A ~ $1.90
FL_|GTE No $1.85 WA $185
FL_|GTE No $1.80 NA| $180
FL |GTE No $67.00 WA $67.00
FL_|GTE No $67.00 NA| $67.00
[FL_oTE No $67.00 NA $67.00
FL_|GTE No $3755|  NA[ $37.55
FL |GTE [ No $37.55 NA| $37.55
FL_|GTE No $37.55 N/A $37.55
FL_|GTE Yes | MNo | 3380  NA[  $380
FL |GTE No $370] = NA] _$3.70
FL |GTE | _No | $360) N/A $360
FL |GTE T Yes | No | 36700 _ NA $67.00
FL |GTE | No $67.00 N/A $87 00
FL _|GTE | No | $67.00 N/A $67.00
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I " GVE TELEPHONE OPERATIONS HEADRUARTERS|
[—— _ RESALE TS& STATE ) )
I _ - G {FLORIDA | = [
— ] | Billing | Resale Discount _Retall | Avoided | Resale
_ Sarvice Descripiion _ Typs Position | Position Rate Cost _Rate
Data Service 2 19.2 - Interoffice - Transport ) e
FL 1'thru 8 mile . MRC Yes No $18.45 NA| $18.45
FL 9 theu 26 mile o MRC Yes | No $18.45 NA| s1845
FL over 26 mile MRC Yes No $18.45 NAl 81845
Data Service 2. 19.2 - interoffice - Per o
FL 1 thru 8 mile MRC Yes No $1.75 NA  $175
FL 9 theu 26 mile B MRC Yes No $1.70 N/A ~ $1.70
FL over 25 mile | _MRC Yes No $1.65 NA %165
Data Servics 2. 19.2 - intaroffice - I
FL 1 hwu 8 mile - NRC Yes No $87.00 N/A - $67.00
FL 9 thru 25 mile ' ~__|_NRC Yes No $67.00 NA| $67.00
FL over 25 mile o | _NRC Yes | No $67.00 NA|  $67.00
e Deta Service - CONTRACT TERM 43 o 69 Months - - -
: Data Servics 56 and - interoffice -F Trenspor}]
FL 1thruBmis -~ o | _MRC Yes No $1800] = NA| $18.00
FL |otwu2Smie "MRC | Yes | No | _$1800f = NA $18.00
E:_ over25 mile o MRC | Yes | No $1800f  NA| $18.00
gg!!Dl|Suﬁu-sslgﬁg!!-k*udﬁu -Per ALM L o
FL | 1 thru 8 mile _ " | MRC | Yes | No | 8185, = NA $165
FL | [ [omwu25mile MRC | Yes _Ne | $160f = NA $1.60
FL_ overSmle MRC Yes _No_ | 8158 N/A $155
Digitsi Deta Service 56 & 1 - Interoffice Channel - o K om
FL [C 1thru8mis . n: NRC Yes No_ | . _$687.00 N/A $67 00
FL 9 thyu 26 mile . NRC Yes _No___ ... $87.00 N/A $67 00
FL over 25 mile , NRC Yes No ] $67.00 N/A $67 00
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|ssue Date: 12/04/97

I O I _GUETEL s OPERATIONS HEADQUARTERS| |

I I o RESALE TS & STATE _ - -

TR S I N o . GIESOUTH{FLIORDA | | |

———— -I - e — - —— — —— e o - - ————,—— — - - — ——— -

i Y | Biming | Resale | Discount " Retall | Avoided | Resale

8t | Go ___Service Descriptien =~ Type | Position | Position Rate | Cost | Rate
Data Service 2 19.2 - Interoffice Chénnel - Fixet Transport | R

FL_|GTE 1 theu 8 mile - MRC Yes No $18.45 NA $18.45

FL |GTE | | © thru 26 mile | mRrRC Yes | No $18.45 NA ' $18.45

FL_|GTE over 26 mile . MRC Yes No $18.45 NA $18.45

E Service 2 19.2 - Inleroffice - Per } -

FL |GTE 1 thru 8 mile MRC Yes No $1.75 NA 8175

FL |GTE | | thru25mie B MRC Yes No $1.70 N/A ~ $1.70

FL |GTE over 25 mie | _MRC Yes No $1.65 N/A $165
Deta Service 2.4kbps-19.2 - Inleroffice - ) N

FL |GTE 1 thru 8 mile | _NRC Yes No $87.00 NA| 86700

FL |GTE | | 0 thru 25 mile o NRC Yes No $67.00 N/A $67.00

FL |GTE | | over25mie | _NRC Yes | No $67.00 NA $67 00

2 Service - CONTRACT TERM 43 lo 69 Months - . o

. Data Service umm-mcm-rmtmu_ -

FL |GTE 1thru@ mile - - ~— | _MRC Yes No $1800]  NA $18.00

FL |GTE | |[O®wu2Smie = MRC | Yes “No_ | $1800| = NA $18.00

FL |GTE over25 mile MRC | Yes | No $18. _ N/A] $18.00

[ AM | ) h

FL_|GTE | __Yes “No_  $165 NIA $165

FL |GTE | __Yes ~No | _$160] = NA $1.60

FL |GTE Yes _No | %155 N/A $155

FL |GTE Yeos “No_ | _$67.00 NIA $67 00

FL |GTE Yes No | $87.00 N/A $67 00

FL Yes No | $67.00 N/A $67 00
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Issue Date: 12/04/97

I I O ) BESALE TS & $ERVICES BY STATE | 1 G o
I GUESOUTH{FLORIDA | | | o
I S - - - S— P B =
i - - "~ " | suming | Ressie | Discount | Retall | Avoided | Resale
8 " BerviceDeecrigige | Typs | Position | Position Rate _ Cost Rate
FL IGTE | | Data Service - Port _ ~MRC Yes | No $23.85 A $23 85
FL |GTE | |Digitsl Dala Service - Secondsry Channel | MRC Yes No $1500] = NA| $15.00
FL |GTE Service - Pot | NRC Yes No $2500|  NA| $25.00
FL_|GVE Service - Secondary Channel NRC Yes No $235.00 N/A $235.00
“[Digital Data Service - CONTRACT TERM 24 to 42 Months . %
8 S MRC Yes No $22.90 N/A $2290| o
MRC Yes No $14.00 NA| $1400] 3
NRC Yes No ~$25.00 WA $2500
NRC Yes No $235.00 NA $235.00 E
Months - - ___ . 5
FL MRC Yes No $2095]  WA|  s209s| ¥
FL MRC Yes No $13.00 A $1300
FL NRC Yes No $2500) NA| 32500
FL NRC | Yes | No | $23500} _ NA $235.00
FL MRC | Yes | No T $15600]  NA|  $156.00
FL_ | NRC_ | Yes “No | $85000[ @ NA $850 00
FL MRC | Yes No | _$80200] N/A $802 00
FL NRC_ Yes _ No | = $1304.17 N/A $1,304 17
FL | _MRC Yes _No | $22780 N/A $227 90
FL | MRC_ Yes __No | $166.87 N/A $166 97
FL MRC Yes No $145.18 N/A $145 18
IFL NRC Yes N $826 18 N/A $826 18
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|ssue Date: 12/04/87

Page 88

I © " GTE TELEPHONE OPERATIONS HEADDU WARTERS| | B

| ) RESALE STATE R N

_Billing _ | Discount Retall | Avolded | Resale

| Ce Qarvics Descripion Iype Bosition Bata Cost Rate
A_|GTE Deta Subrate - 1 DS0 10 10 4 | NRC Yes No $804.96 NA|  $804.96
FL |GTE Data Subrate - 10S010596kbps | NRC Yes No $847.57 WAl 884757
FLIGTE | [Ciear Channel Capability _g MRC Yes No $16.00 NA|  $1600
AL |GTE | |Clesr Channel Capablity _ B NRC Yes No $92.00 NA|  $9200

Dedicated Access Cross Connect I I e
FL |GTE | |PerD8SO ~ "] ‘mRrC Yes No $0.83 WA 3083
FL IGTE |_|Per D81 " [ TwRre Yes No $3.50 NA| $3.50
FL |GTE ll='-rtlas A | MRC Yes No $26.51 NAl $2651

vge Service (FGA e il o o

FL [GTE | [Switchett ABR Ordering Charge o NRC Yes No $138.12 NIA $138 12
FL |GTE - End Office “Bundied | MRC Yes No $0.0089 T NA] $0.01
FL_|GTE - nfo ~ 1 “MRrC Yes No s00072| _ NA| _ $001

Dedicated Line §See Special Access Rates) | MRC Yes No L NAL $0.00

_ ~ — - et
I — —1 e

(- 50 Local Channels: . i SN
FL |GTE | | 14Mie - MRC Yes Yes  $12500 $19.13 $105 88
FL [GTE | | 2/4 Mie e . MRC Yes Yes __ $25000 $38.25 $211.75
FL [GTE | |34Mie MRC Yes _Yes ~ $375.00 $57.38 $317 63
FL |GTE | | 44 Mie B MRC Yes Yes $500 00 $76 50 $423 50
FL [GTE | | 5/ Mae MRC | Yes Yes 62500  $9563 $529 38
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|ssue Date: 12/04/97

| Co Service Déectiphio?l Typa | Position | Position Rate Cost
B 100 Local Channels: i i _ I
FL_|GTE 1/4 Mile - ~_MRC Yes | Yes  $131.25 $20.08
FL_|GTE 2/4 Mile ) ~ MRC Yes Yes  $262.50 $40.16
A _IGTE T - _|__MRC Yes | Yes $393.75| $60.24
FL |GTE 44 MBe | _MRC Yes Yes $525.00 $60.33
FL_|GTE 5/4 Mile o MRC Yes Yes $65625| $100.41|
200 Local Channels: - - - -
FL _|GTE 1/4 Mile' o MRC Yes Yes $175.00 $26.78
FL |GTE 24 Mille - | _MRC Yes Yes $331.25 $50.68
FL |GTE 34 Mite o | _MRC Yes Yes $506.25 $77.46|
FL |GTE 44Nl - ) MRC Yes Yes $681.25] $104.23|
FL_|GTE 5/4 Mo "MRC | Yes | Yes $856.25| $131.01|
=N . 300 Local Channels I -
FL |GTE 1/4 Mile B MRC | Yes Yes $218.75 $33.47
FL |GTE 24 Mile - ~MRC Yes | Yes $40000|  $81.20
FL |GTE V4ANle "MRC | Yes Yes ~ $818.75 $04 67|
FL IGTE | |4/4Mbe MRC Yes Yes | $83750| $128.14
FL |GTE S4MMe MRC | Yes Yes |  $1,056.25| $16161|
I 400 Local Channels. R o . IR A
FL |GTE | | 1M Mie == MRC | Yes Yes ($268.75| = $41.12
FL [GTE | | Z4Mm MRC | Yes | Yes $47500|  $7268
FL |GTE | | 34Mis - MRC Yes Yes | $74375| $11379
FL [GTE | | 44Mie  ~ MRC Yes Yes |  $1,01250| $15491
FL |GTE | | S/4Mle MRC Yes Yes $1,28125| $196.03
| | 600 Local Channels: B
FL |GTE 1/4 Mie MRC Yes Yes $387.50 $59 29

Dana RO

_;Emuh

_ Rate

$111.17
§222.34
$333.51
_$444 68
$555 84

$148.23
$280.57
$428.79
$577.02
$725.24

$185.28
$338 80
$524.08
$709 36
$894 64
$227.63
$402 33
$629 96
$857 59
$1,085 22

$328 21
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Issue Date: 12/04/97

"~ Retall Avolded | Resale
Bate Cost Rate
$64375| $9849|  $54526
$1,031.25| $157.78|  $873.47
$1418.75| $217.07|  $1,20168
$1,806.25| $276.38|  $1,529.89
$252.00 NA[  $25200
$3,000.00 NA|  $3,00000
T $21.10] NA[ $21.10
$200.00 NA|  $20000
$1.10]  NA| $1.10
~ si900  $291 $16.09
“$1800| %275 $1525
~ s200]  s031 $169
~ ss00]  sor7 $4.24
_$500|  sor? $4.24
 ss00| sor? $4.24
$4000|  $6.12 $3388
31800 $275 $15 25
33300 $505 $27 95
Yes |  $8000 $9.18 $50 82
| s2160 $330 $18 30
35000 N/A $50 00
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lssue Date: 12/04/87

e | Billing Resale | Discount | Retall | Avoided | Resale

8| Go .  ServiceDescgigtien | Type | Position | Posltion | Rate | Cost Rate
FL |GTE | |DetsbegeChangeCharge | NRC Yes No 85000 = N/A] $50.00
FL |QTE | |MBKS Besic Backage . | NRC | Yes | No | = $2500f N/A| $25.00
FL |GTE | |MBKS Basic Package | MRC Yes Yes $650|  $099 $551
FL _|GTE | [Dats 1000 - | NRC Yes No $15.00 ~ NA| $15.00
FL |GTE | |Dsta 1000 | _MRC Yes Yes $3.00 $0.46 . %254
FL |IGTE | |Dsta 2000 - NRC Yes No $15.00 N/A ~ $15.00
FL |GTE Data 2000 o MRC Yes Yes $5.00 $077| $4.24
FL |GTE | |X25 Dehuxs NRC Yes No $15.00 N/A  $1500
FL |GTE X_25 Deluxe ] MRC Yes Yes $5.00 $0.77| $4.24
{FL_|GTE | |Data Direct Connect - MRC Yes Yes $1.00 $015| 085

GTE Number | _MRC Yes Yes $2.00 _ $031] $169

: Centrex/Centralet: E T
FL_|OTE mml-__msm__.___ NRC | Yes | No $1,600.00 _ N/A|  $1,60000
FL IGTE | NRC Yes | No $2,000.00 ~ NA|  $2,000.00
8 mgg!-__unﬂ____w“&ﬂ I I I
FL |GTE NRC | Yes | No | _ $75001 N/A $75.00
FL [GTE m—nm | MRC Yes | Yes . $120|, $0.18| $1.02
FL |QTE - 38 Months | _MRC | Yes Yes $1.15|  $0.18 $0.97
FL - &) Months ~ | _MRC | Yes | Yes | $1.10{ $0.17 $0.93
FL |GTE | |- 84 Months | MRC | Yes | Yes |  $105|  $0.16 $0.89
I Per Term: via SFG: D | NN I B
FL |GTE | |-Feature Establishment - NRC Yes T N0 | %300 N/A $300
FL |GTE | |-MonthdoMonth = MRC Yes Yes |  $135 .21 $114
FL |GTE .38Months MRC Yes Yes | - $1.30 $0.20 $1.10
FL Eﬁf -60 Manths MRC Yes Yeos | $1.25 $0 19 $1.06
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Issue Date: 12/04/97

§ OTITEL%_&OFEM% ONS HEADRUARTERS R

J [ RESALE | 1S& CES B)Y STATE B |l

| GYE SOUTH { FL [ S B

- _ ) Billing | Resstie _»Dlwounl Retall | Avolded Resale
S| Co Bervige Deecripen Type Pasition | Position Bate Cost Rate
FL |GTE - 84 Months MRC Yes Yes $1.20 $0.18 $102
Per Common Group of Dedicated Facliities: | S i 3
FL |GTE ~ Feature Establishment NRC Yes No $7500] = NA $75.00
FL |GTE - Month-to-Month - MRC Yes Yes $1.20 $0.18 $1.02
F |GTE - 36 Months e MRC Yes Yes $1.15 s018] = $097
FL_|GTE - 60 Months MRC Yes Yes $1.10 $017] %093
AL |GTE - B4 Months MRC Yes Yes $1.05 $0.18 %089
FL |GTE - Festure Esisblishment | NRC Yes No $60.00 NA| $60.00
FL_|GTE | |- Month-to-Month | _MRC Yes Yes $36.00]  $551 $30.49
FL |GTE - 36 Months | _MRC Yes Yes $35.00 $536| = $2065
FL |GTE | |- 60 Months | _™RC Yes Yes $34.00 $520|  $28.80
FL |QTE -84 Months - - MRC Yes Yes $33.00 $505| = $27.95
. P“ ..
FL |GTE FestuoEstblishment ' | NRC Yes No $46.00 _ NA $46.00
FL |GTE - - | _MRC Yes Yes $30.00 $4.59 $25.41
FL |GTE - 38 Months . ~_MRC _ Yes | Yes  $2025| %448 $24.77
FL |GTE -60 Months . MRC | Yes Yes $2875| %440 $24.35
FL |GTE -B4Monthe - -~ . N MRC | Yes Yes $28.25 $432] $2383
0 Other Access Terminals: - . A TP, SUSE, | S — .
Te Lines: N o I I L

' Por Termination Anasiog: R I
L |QTE | | - Festure Establishynent _NRC Yes __No |  $6000| N/A $60.00
FL |[GTE | | -MonthioMopth MRC Yes | Yes | $3600 $5.51 $30 49
FL [GTE | | -36Months _ MRC Yes Yes | $35.00 $5.36 $29 65
FL |GTE -60Months MRC Yes Yes | = $34.00 $520 $28 80
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3 . )  GTE TELEPHONE OPERATIONS HEADRUARTERS |
I N I RESALE PRODUCTS & $ER STATE | 1

I GTE SOUTH { FLORIDA A -
. | Biling | Resale | Discount Retall Avoided | Resale
st co Servica Deacription o Type | Position | Position Rate Cost | Rate
FL |GTE -B4Months _ | MRC Yes Yes $33.00 $5.05| $27.95

= Per Tarmination. Digital S | — -
FL |GTE - Feshure o NRC Yes No $46.00 NA| ~ $4600
FL_|GTE - Monih-to-Month - MRC Yas Yes $20.00 $3.06 _ $1694
FL |GTE - 36 Months | _MRC Yes Yes 32825 $448| = s24.77
FL _|GTE - 60 Months _ | _MRC Yes Yes $28.75 $4.40 $24.35
FL |GTE - B4 Months | _MRC Yes Yes $28.25 $432| $23.93
[ F Lines: [ - .

Per FX Termination, Analog: I ! B
FL |GTE - Festure Establishment | NRC | Yes No $60.00 NA| $60.00
FL |GTE - Month-to-Month | _MRC Yes Yes $36.00 $551)  $3049
FL |GTE - 38 Months MRC | Yes | Yes | $3500|  $5.36| $29.65
FL |GTE - 60 Months | _MRC _Yes Yes _$3400 $520| $28.80
FL |GTE - 84 Months B | MRC Yes Yes '$3300|  $5.05 $27.95
Per FX Terminstion, Digital: =~ I o o

FL |GTE - Festure Establishment - | NRC | Yes No $46.00  NA $46 00
FL |GTE | | - Month-to-Month i _MRC Yes | Yes $2000|,  $306 $16.94
FL |GTE - 36 Months MRC | Yes Yes _$2825| 2 $432 $23.93
FL IGTE - 80 Months | MRC | Yes Yes |  $2875] 3440 $24 .35
R |GTE | | -84 Monthe I - MRC Yes Yes $28.25 $4.32 $2393
N Centrai Office Terminations. L.
N Per FCO Termination, Anslog: * o N _
FL GTE - Feature Establishment NRC Yes _No_ | $60.00 N/A $60 00
FL |GTE -Month-lo-Month MRC Yes _Yes $36.00 $5.51 $30 49,
FL |GTE “36Months ) MRC Yes Yes | $35 00 $5 36 $29 65 |
FL |GTE - 60 Months MRC Yes Yes $34.00 $5 20 $28 80

v INTWHOVLIY



Issue Date: 12/04/97

O
o

N T
aL=Jau

Billing

8, Lo Type
FL |GTE - 84 Months . MRC | Yss Yes $33.00 $5.05

Per FCO Termination, Digital: o o
FL |GTE ~Feshse Establishment = NRC Yes No $46.00 . NA
Iﬂ__GTE - Monih-to-Month - o MRC Yes Yes $20.00 $3.06
FL |GTE - 36 Menths - | ™RrRC Yes Yes $20.25 $4.48
FL |GTE - 60 Months MRC Yes Yes $28.75 $4.40
FL | -84 Months - MRC Yes Yes $28.25 $4.32

T 5 .

Per CCSA Terminstion, Anslog: . i
FL |GTE - Festure Estsbiishment : ) NRC Yes No $60.00 N/A|
FL -Monthto-Month -~ MRC Yes Yes $36.00 _$551
FL |GTE | | - 80 Months . | _wmrC Yes  Yes |  $3400[  $520
FL_|GTE - 84 Months B | MRC Yes Yes |  $3300 $505|
- Per CCSA Termination, Digitad: =~~~ I P R SN S
FL |GTE -Fesjure Esiablishment = _NRC | Yes No $4600| NA
FL_|GTE - Month-to-Month o | MRC | Yes | Yes |  $2000] = $306
FL |GTE | | -36 Moaths o MRC Yes _Yes $29.25 $448
FL |GTE - 80 Months L MRC | Yes | Yes | = 32875  $440
FL |IGTE _- 84 Months R _MRC Yes | Yes | = $2825| @ $432
{I - _mr-mm~ o o o
|| _|PerTenpinstion, Analog: =~ I
FL |G __| —Feature Establishment o NRC Yes ~ No |  $6000 N/A
FL !GTE | | - Month-to-Month o MRC Yes Yes |  $3600 $5 51
FL |GTE -36Months -t~ MRC Yes Yes | = $3500 $536
FL |GTE | |-60Months = MRC Yes Yes | $34 00 $520
FL |GTE - 84 Months ) MRC Yes Yes $33.00 $505
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Issue Date: 12/04/87

N T (O R GTE TELE ONS Hi ARTERS|
L - RESALE PR ss mms - -
- . I GYE SouT N U S

o o Bllling | Resale ~ Discount "Retall | Avoided Resale

@|Co| |~~~ ServiceDescriptien @~ | Type Position | Position | = Rate Cost Rate
| | Per Termination, Dighsy: [ R AN I I R—

FL_|GTE - Feature Estpblishment . | NRC | Yes No . $46.00 NA|  $4600
FL |GTE _- Mogih-to-Month . ) | _MRC ~ Yes Yes $20.00 $306| $16.94
FL |GTE - 36 Months | MRC [ Yes | Yes | __$2025|  $448| $24 77
FL | - 60 Months MRC Yes Yes %2875 $440|  $2435
FL |GTE - 84 Months - MRC Yes Yes $28.25 $432]  $2393

Fiet Meln Ststion: - I R
FL |GTE - installation Charge | NRC Yes ~_No $30.00 NA|  $3000
FL - Month-to-Month - MRC Yes Yes $6.50 $099] 8551
FL _|GTE -38Months - - MRC Yes Yes $6:25 $096] = $529
FL_|GTE - 60 Months o2 | _MRC Yes | Yes $6.00 $092] 8508
FL -84 Monthe - . e ] MRC Yes Yes $5.75 $088] = s487

Wire Center Ling Charge (Medium System): SRR | | —— _ =
FL |GTE - 1/4 Mije_- . o _MRC | Yes Yes $3.00 _$048 . %254
FL |GTE | | - 1/2 Mile; | MRC Yes | Yes ___$500 $0.77| $424
FL |GTE | | - ¥4 Ml ) MRC | Yes | Yes |  $700f = $107 $593
FL IGTE | | -1Mie ~ : 2 | MRC | Yes | Yes | _$800|  $138 $762
FL |GTE -1 2 Miles - ~ I'MRC | Yos | Yes | = $1300] = $199{ $11.01
FL |[QTE | | -2I - R | MRC | Yes | Yes ~__$2000(  $306 $1694
FL |GTE | ( -2Mips-38Months = o MRC Yes Yes ~ $1990 $304 $16 86
FL |GTE | | -2Miles-60Months . = - MRC Yes _Yes | = $1980 $303 $1677
FL [GTE | | -2MRes -84Months = = MRC Yes_ Yes | %1870 s$3o1 $16 69
FL |GTE =2 1/2 Miles - Manih-1o-Morgh : MRC Yes Yo | .. $26.00 $398 $22.02
FL |GTE ~21/2Mies - 38 Months . MRC Yes Yes $2590 $396 $2194
[FL |GTE -2 472 Miles - 60 Months MRC Yes Yes f ' $25.80 $395 $2185
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lssue Date: 12/04/87

Pana QR

s e o
o . o mﬁ_m_hw M___Avddod_
®| Co Sarvice Descriplosy =~ ~ Type Position | Position _Rate Cost
FL |GTE -2 1/2 Miles - 84 Months - B MRC Yes | Yes  s2s570]  $393
FL [GTE - 3 Miles - Month-to-Month MRC Yes Yes $31.00 $4.74
FL |GTE - 3 Miles - 38 Months B MRC Yes Yes $30.80 $4.71
F_|GTE - 3 Miles - 60 Months ) MRC Yes Yes $30.60 $4.68
FL |GTE - 3 Miles - 84 Months o MRC Yes Yes $30.40 $4.65
*A" Line Features (Medium System). -« - o
FL_|GTE Any 3 Feshures - . | _NRC Yes No %495 N/A|
FL |GTE - 38 Months | MRC Yes Yes $1.45 $0.22
FL_|GTE | | -60 Months MRC | Yes | Yes ___$140 $0.21
FL |GTE - B4 Months | MRC | Yes Yes $1.35 $0.21
AL _|GTE Any 4 Festures: - | _NRC Yes No $6.00 N/A|
FL _|GTE - 58 Months - MRC _ Yes Yes __$150| $0.23
FL_|GTE - 80 Months | _MRC Yes Yes $1.45 $0.22
A _|GTE 1 84 Months | ™RC Yes Yes $1.40 $0.21
FL |GTE | |Any 6 Feshres: ~ | NRC _ Yes | No $7.30 N/A
FL IGTE | | -38Months . ~ | _MRC Yes Yes 8155 $0.24)
FL |GTE ~80Months - ' MRC | Yes Yes %150 %023
FL |GTE - 54 Monihs - | _MRC Yes Yes _ $145|  $022
FL |GTE | |Any 6 Festures: ' | NRC | Yes No $355]  NA
A |GTE 36 Months MRC | Yes Yes 3165 $0.25
FL |GTE - 80 Months | MRC Yes Yee |  $160|  $024
FL |GTE - 84 Months | MRC | Yes Yes |  $155 $0 24
FL |GTE | |Any7 Feshses: o . NRC Yes No I . $9.95 N/A
FL |GTE - 36 Monihs = . MRC Yes Yes | $1.70 $0 26
FL |GTE _-_ngg-___ o MRC Yes Yes. | $165 $0 25
|FL |GTE - 84 Months MRC Yes Yes $1.60 $024
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Jssue Date: 12/04/97

. GTETELE OPERATIONS HEADRUARTERS |
il WS 1 (O RESALE PRODUCTS & $ERVICESBIYSTATE | |
[ N U o _GYE SOUTH { FLORIDA A i

. ) Billing | Resale | Discount Retall Avolded Resale
| Co  Benrcs Repedpiien Typa | Position | Position Rate Cost _ Rate
FL IGTE | |Any 8 Festures: | NRC Yes  No $1130]  NA|  $1130
L |GTE - 36 Months | _MRC Yes Yes $1.80 $028| $1.52
FL |GTE - 60 Monihs | MRrC Yes Yes $175|  $0.27 $1.48
FL |GTE - 84 Months | mrC Yes Yes $1.70 $026| $1.44
FL |GTE | |Any 9 Fealyres: NRC Yes No $12.90 NA|  $1290
FL |GTE - 36 Manths MRC Yes Yes $1.85 $0.28| _$1.57
FL |GTE - 60 Monthe MRC Yes Yes $1.80 $028]  $152
FL |GTE -84Monthe - . MRC Yes Yes $1.75 $0.27 $1.48
FL_|GTE Any 10 Feabwres, . NRC Yes No $14.40 NA ~ $14.40
FL_|GTE ~38 Monihe MRC Yes Yes $1.80 $029| = $161
FL |GTE - 80 Months MRC Yes Yes $1.85 $0.28 $1.57
FL |GTE -84 Months - - MRC Yes Yes $1.80 $028| $152
FL VariablePerline NRC Yes No $1.45 NA $1.45
FL IGTE | |Cell Varisbie/Per Line/Mo.-Mo. MRC | Yes Yes $025|  $004| $0.21
FL |GTE | [Call Variable/Per S Mo. | MRC Yes Yes $565|  $086 $4.79
FL |GTE | |Call Forwasding Varighie/Por Sys/S0Mo. | MRC | Yes Yes $5.35 $082( $4.53
FL_|GTE | Call Forwarding-Varisble/Per Sys/84 Mo. - MRC Yes | Yes | $35 $0.82 $4.53
FL |GTE Per Line | NRC | Yes No |  $150] = NA $1.50
FL |GTE | |Coll Forwarding Busy/Per LineMo.Mo. | MRC Yes Yes %015  $002] $0.13
FL [GTE | |Csli Forwarging-Busy/Per Sys/36 Mo. MRC | Yes _Yes | $5.05| $0.77 $428
FL |GTE Per Mo. _MRC Yes Yes |  $AT0| $0.72 $398
FL_[GTE ~ |Catt Forwerding-Busy/Per Sys/84 Mo. MRC Yes | Yes %460 $0.70 $3.90
FL |GTE | |Call ForwerdingDA/Perline NRC Yes No | %160 N/A $1.60
FL |GTE | |Csll Forwaeding-DA/Per Sys. _ NRC Yes | No | ~ $140 N/A $1.40
FL |GTE | | Forweyding-DA/Per Lin /Mo .-Mo MRC Yes Yes | $0.25 $0.04 $021
FL |eTE ﬁm&m_«m@_ MRC Yes Yes | $5.65 $0 86 $4.79

gg1 3ID¥d

¥ INTFWHOVYLLY

talala

AJUd

LN

*ON
9

d1-99208¢

Els

N ¥3d

s
N

d

03-6G6L0-86-0S

T =2

[* S



iIssue Date: 12/04/97

OO
6

4 (
=l

gy

.
J2

681 3J9v¥d
N &

T N
)

‘ON L

L-99¢086
L0-8B6-284d

-C¢g

dl-303

- | ~ OTE TELEPHOM OPERATIONS HEADQUARTERS| | ]
I I O RESALE & $ERVICES BIY STATE ] B
B B 'GVE SOUTH {FLORIDA | i - -
| | Billing Resale Discount Retall Avoided
at| co Senvice Descriphien Type | Position | Pesltion Rate | Cost
FL_|GTE | |Call Forwarding-DA/Per Sys/80 Mo. | _MRC Yes Yes ~ $535 $082|
[FL |GTE | |Call Forwarding-DA/Per Sys/84 Mo. | _MRC Yes | Yes ~ $535] $0.82
[FL_|GTE Hold/Per Line | _NRC Yes No $1.85 NA|
Fl_|GTE | |Call Hold/Per Line/Mo.-Mo. | _MRC Yes Yes %005 $0.01
FL |GTE | |Call Hold/Per Sys/36 Mo. | _MRC Yes Yes $1.25 $0.19
FL |GTE | |Call Hoid/Per Sys/80 Mo. MRC Yes Yes $1.25 $0.19]
FL |GTE | [Call Hold/Per Sys/84 Mo. - MRC Yes Yes $1.05 $0.16
FL |GTE | |Call Pick Line - NRC Yes No $1.70 NA
[FL 1GTE | [Call Pick-Up/Per Line/Mo.-Mo. MRC Yes Yes $0.15 $0.02
FL IGTE | |Call Pick-Up/Per Sys/38 Mo /80 Mo /84 Mo. MRC Yos Yes $3.00 $0.48
FL |GTE | |Calt T Line | NRC Yes No $1.50 N/A
FL |GTE | |Cell Waling Term./Per Line/Mo.-Mo. | _MRC Yes Yes $0.05 $0.01
FL |GTE | |Call Wailling Term /Per Sys/36 Mo. MRC Yes Yes $1.00 $0.15)
FL |IGTE | |Cal Term./Per Sys/80 Mo. | _MRC Yes Yes $0.95 $0.15|
FL |GTE Call Waiting Term /Per Sys/84 Mo. | _MRC Yes Yes $0.90 $0.14|
FL |GTE Line | NRC Yes No $1685| = NA|
FL |GTE | |Cab Line/Mo.-Mo. MRC | Yes | Yes | _$0.10[ = $002]
FL | Call Mo/S60 Mo/8B4Mo. | MRC | Yes Yes ~s140|  $021|
FL |GTE | |Speed Calling | (Cust Changeable)PerLine NRC | Yes | No $165|  NA|
FL |GTE Spg. Qing. | (Cust. Chang.)/Per System " NRC | Yes | No | %0501 = NA
FL |GTE | |Spd, Cing. 1(Cust Chang YPer Line/Mo.-Mo. | MRC | Yes | Yes | %010 = $002{
FL |GTE | |Spe: Cing | (Cust. Chang YPer Sys/38, 60, 84 Mo, MRC | Yes | Yes | = $150 $0.23
FL |GTE | |Cell TransferParline = NRC Yes No | %170 N/A
FL |GTE | |Call Transfer/Per Line/Mo.- %0.- . _ ~MRC Yes  Yes | %080 $0.14
\FL |GTE | |Cefl Transter/Per Line/38 Mo. MRC Yes Yes | $0.85 $0 13
FL |GTE | |Call Transier/Per Line/80 Mo. _  ° MRC Yes Yes $0.80 $0.12
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) - ) | Resale | Discount Retall Avolded Resale o
8t | o  SericaQegorigtion | Type | Position | Position | Bate | Cost |  Rale © 0
O
g —— S 18]
FL |GTE T Mo MRC Yes Yes $0.75 $011|  $064 o @
FL |GTE Per Line NRC Yes No $1.00 NA| $100 TS
FL |GTE | |Three-Way Calling, Gonsultation, Per Sys. ____| NRC Yes No $10.00 N/A $1000 3
FL IGTE | |Three-Way Calling, Consultstion, Per Line/Mo.-Mq  MRC Yes Yes " $130|  $020 $1.10 o
FL _|GTE Per 8,60, 84M MRC Yes Yes $1.25 $019]  $106 o
"B" Line Featurps (Medium Sysleq): . N/A =
FL |GTE Connect/PerLine NRC Yes No $1.70 _N/A $170| » "
FL |GTE | |Auto. Line/Dir. Conn/Per Line/Mo., 36,80 Mo. | MRC Yes Yes $0.10 $002| $008] 3 o
FL |GTE | |Auto. Line/D. fPer .. | MRC Yes Yes $0.05 $0.01 $004| 2
FL |GTE | |Auto. Line & Per Sys. | NRC Yes No $1.50 ~ NA $1.50
FL |GTE | |Auto. 838Mo.| MRC | Yes Yes ~ s0e0|  $009| $0 51 E
FL |GTE | |Auto. Callback/Ring Agein/Per Ling®0Mo. | MRC Yes Yes | __$055]  $008] $047| 3
FL |GTE | |Auto. Line/84 Mo. MRC Yes Yes $0.50 $008| $0.42
FL |GTE HQM«LN | NRC Yes No ____s170 NA s170| ¥
FL |GTE | |Call Trangfer Quiside/Per LineMo.-Mo. | MRC Yes Yes $0.80 $0.12 $0.68
FL_|GTE Line/38 Mo. | MRC_ | Yes Yes sors|  so.1 $0.64
FL |GTE | Line/80 Mo. _MRC_| Yes Yes $0.70. $on $0.59
FL |GTE | |Call Transter Outgide/Per Lina/84 Mo. MRC | Yes Yes |  _%085]  $010 $0.55
FL _|GTE | |Calt Line - NRC Yes No | 8145 N/A $1.45
FL |GTE | _|Cell Walting-Cancal/Per Line/Mo., 36, 60, 84 Mo. | MRC Yes Yes . $005| $0.01 $0 04
FL |GTE | |C Fwd.-DA-incoming/Per Line _NRC Yes | No __$1865] N/A $165
FL |GTE | _|Call Fwd. | 'ne/Mo.-Mo. MRC Yes Yes | = $020 $0.03 $0 17
FL |GTE | |Call Fwd.-DA-incoming/Per Line/36, 60, 84 Mo MRC Yes Yes | %015 $0.02 $0 13
FL |GTE | |Disl Coll Wakting/Per Syslem NRC Yes No | $5.00 N/A $5 00
FL |GTE | [DisiCall WaltingPerlLine NRC Yes No_ | $1.35 NA $135
[FL |GTE | [Dial Calt Wakting/Per Line/Mo., 36, 60, 84 Mo MRC Yes Yes $0.15 $0 02 $0 13
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N _Discount ___| Avoided | Resale

8| Co Peosition Cost | Rate

FL |GTE Direct Call Pick Line - NRC Yes No $3.40 CNIA| $3.40
FL_|GTE Dir. Call Pick-Up B.-in/Per tine/Mo, 36, 60, 84 Mo| MRC Yes Yes $0.25 $0.04 $0.21
FL IGTE IDk Call P-Up, Non Barge-in/Per Line NRC Yes No $3.40 NA| $340
FL IGTE Dir. Call P-Up, Non B.-in/Per LMo, 36, 60, 84 M MRC Yes Yes $0.20 $003 $0.17
FL IGTE | |Call Fwd Var.-incoming/Per Line NRC Yes No $1.75 NA| $175
FL IGTE | _|Call Fwd Var.-incoming/Per LinefMo., 36, 60,84 M MRC Yes Yes $0.25 $0.04 $0.21
FL |GTE Call Fwd Busy-incoming/Per Line NRC Yes No $1.75 NAl  $175
FL IGTE | |Cat¥wd Busy-incoming/Per LineMo. 36, 60,84 M MRC Yes Yes $0.25 $0.04 $0.21
FL_|GTE | _|Call Walting-Terminating-ingoming/Per Line NRC Yes No $1.85 NA|  $165
FL IGTE | |Call Wig.-Term.-incom/Per Uina/Mo, 36, 60, 84 M MRC Yes Yes $0.05 $0.01  $0.04
FL |GTE WPer Line ° - NRC Yes No $1.65 NA| $1.65
FL _IGTE Calling WPer Linofdo., 36,60, 84 Mo. | MRC | Yes Yes ~ $080 '$0.12 $0 68
FL IGTE | |Toll Réstriction/Per Line " | _NRC Yes No $1.30 N/A $1.30
FL |GTE | |Toll Divers$n/Per Line ~ | NRC Yes No $1.70  NA $1.70
FL |GTE | |Toll Diversén/Per LineMMo., 36, 60, 84 Mo MRC Yes | Yes $0.05 $001] $0 04
FL |GTE Sta. Semi-Restricted/Per Line | NRC Yes | No %190 N/A $190
FL |GTE Sta_Semi-Restricted/Per Line/Mo_, 36, 60 Mo MRC Yes Yes _ $0.10| $0.02 $0.08
FL |GTE Lina/84 Mo | _MRC_ Yes Yes $0.05 $0.01 $0.04
FL |GTE Sta_ Fully Reslricted/Per Line - NRC Yes __No | §1s80{ N/A| $1.90
FL_|GTE | [St= Restricied/Per Line/Mo_, 38, 60 Mo. MRC | Yes | Yes ___%010|  $0.02 $0.08
FL |GTE Sta. Fully Restrioted/Per Line 84 Mo: | _MRC_ Yes ~ Yes __$005,  $001| $0.04
FL |GTE | | Access Code - NRC Yes No $20.00 N/A $29.00
FL |GTE | |Code . to Local DA/Per System NRC Yes __No ____$165.00 N/A $16500
FL |GTE | |Code Restr. to Locsl DAPerLine __NRC Yes to %210 N/A $2.10
FL |GTE __cmm.hmmu_!u_o,gg,so,gg NRC Yes __Yes %005 $0 01 $0 04
FL |[GTE | |Code Restrto NXX to Public Anncemnt/Per Sys. NRC Yes _Ne’ $165.00 N/A $165 00
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b Resale
St Co Rate
FL_|GTE $2.10
FL_|GTE . $0.04
FL _|GTE $2.10
FL _|GTE _$2. $2.10
FL_|GTE $90.00 N $90.00
FL _|GTE $2.10 o $2.10
FL |GTE $0.05 - $0 04
FL |GTE | |Hunting Ampmni-CirdlePerSys. - No $25.00 B $25.00
FL |GTE | |Hunting Ampmnt-CiclePerline - . NRC Yes No $21.25 NA| 82125
FL |GTE Circie/Per 36, 60, 84 MRC Yes Yes $0.10 $0.02| 3008
FL |GTE | _|Preferentisl Hunt/Per Sys. & Per Line __NRC Yes No $25.00 T NA| $2500
5L |GTE | |Preferertisl Hunt/Per Line/Mo., 36,60, 84 Mo. | MRC 1 Yes | Yes T$0.10]  $002|  $008
FL |GTE | |Direct Cann. NbrINWATS Accsss/Per Line NRC Yes No $31.45 NA| 83145
FL |GTE | |Direct Conn. NbrINWATS/Per Line/Mc.-Mo MRC Yes Yes $6.75 $1.03 $5.72
FL |GTE | |Direct Conn. Nbr/INWATS/Per Lina/38 Mo. MRC Yes Yes - $650|  $099| $551
FL |GTE | |Direct Conn. NhrAINWATS/Per Line/80 M. _ MRC Yes Yes T $625|  $096 $5.29
FL |GTE " |Direct Conn. NbrINWATS/Per Line/84 Mo. MRC Yes | Yes $600|  $082 $5.08
intercom Charpe fLarge Systs 0k ! (S - _

FL [GTE | |Fist Rete/Measage Raie/instalation Per Station | NRC | Yes | No | _$30.00 N/A $30.00
FL_|GTE Flat Rate/Mog. Rate/Per Station/Mo.-Mo. MRC Yes Yes $5.75 $0.88 $4 87
FL |GTE | |Fist Rete/Mag. Rate/Per Station/36 Mo. MRC Yes Yes $5.50 $084 $4 66
FL |GTE | |Fist Rate/Msg. Rate/Per Station/80 Mo. MRC Yes Yes | $5.25 $0 80 $4.45
FL |GTE | |Pet Rate/Mag. Rete/Per Station/84 Mo. MRC Yes Yes | _$5.00 $077 $4.24

oy Wire Canter Line Charge (Large Sys). P |

GTE Per 1/4 Mﬁlgg Mo. MRC Yes Yes . $225 $0 34 $101

GTE | |Per 172 Miie/Mo., 38, 60, 54 Mo. MRC Yes Yes $4.00 $0 61 $339
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i R OPERATIONS HEADQUARTERS| -
_ . STATE | L B o
OO o
A - - b = mxXMm
o
-—-— e i s — e e—— —) = 3
O =
- St e SEE— _— e —] wZ0
o Billing Resale Discount Retall Avoided | Resale Q-
St| Co ServicaBesgrigtion | Type | Position | Position Rate Cost | Rate oD
@ )
FL |GTE | |Per 2/4 Mile/Mo., 36, 60, 84 Mo. ] MRrC Yes Yes $575|  $088|  $487 o O
FL IGTE | |Per 1 Mila/Mo., 36,80, 84 Mo. | wrC Yes Yes $7.00 $1.07| $593 o o
FL IGTE | [Per1 1/2 MileMMo., 38, 80, 84 Mo. MRC Yes Yes $11.75 $180| = $995 )
FL IGTE | |Per 2 Milsel Mo.-Mo. | _MRC Yes Yes $14.00 $2.14| $11.86 = =
FL QE‘PM MRC Yes Yes $13.90 $213| $11.77 o
FL |GTE | |Pef 2 Milea/80 Mo. - MRC Yes Yes $13.80 $2.11 31169 S
FL |GTE | |Per 2 Miles/84 Mo. B - MRC Yes Yes $13.70 $2.10 ~ $11.60 9
&Fﬂi_{wm. e . MRC Yes Yes $21.00 $3.21 $1779 B
FL IGTE | |Per 2 172 Miles/38 Mo. | mrc Yes Yes $20.90 $320] $17.70 3 o
FL IGTE | [Per?2 1/2 Milea/80 Mo. MRC Yes Yes $20.80 $3.18 $1762 2
FL IGTE | Per2172Milea4Mo. - MRC Yes Yes $20.70 $317]  $1753
FL [GTE | |Per 3 MilsaiMo.-Mo. MRC Yes Yes $30.00 $459|  $2541 E
FL |GTE | {Per3 Miss/38 Mo. - MRC Yes Yes $29.90 $457| $2533 Z
{FL |GTE | |Per3 Miea/80 Mo. - ~ | _™RrC Yes Yes $29.80 $456| $25.24
FL |GTE | |Pef S Milea/84 Mo- B ~ | "™RC Yes Yes $29.70 $4.54| $25.16 ¥
B *A" Line Festures (barge System): | , _
FL |GTE Arvg 3 Festures . . NRC | Yes . No ~ $A70 N/A| $4.70
FL IGTE | {-38Months . MRC Yes | Yes | %140 021 $1.19
FL |GTE - 60 Months - MRC | Yes Yes $135|  so21| $114
FL |GTE - 84 Months - ~ MRC Yes Yeos i $1.30 $0.20 $1.10
FL |GTE Any 4 Features: | NRC | Yes | No | = $580] = NAl $5 90
FL |GTE | | -28 Months - - MRC | Yes | Yes $1.45 $0.22 $1.23
FL |GTE | | - 60 Months i MRC Yes Yes $1.40| $0.21 $1.19
FL |GTE - 84 Months - MRC | Yes | Yes $1.35 $021) $1.14
FL_|GTE __Fm,—‘mi e i NRC ~ Yes —No_ L. _ 8720 N/A $720
FL |GTE +86Months = : ° v MRC Yes Yo | $1.50 $0.23 $127

Page 102



. I . L L | Billing | Resale Discount Retall | Avolded | Resale
8| Co ServiceDesoriptien =~ | _Type | Position Position Rate Cost | Rate

FL |GTE - 60 Months A | _MRC Yes | Yes ~ $145|  s022 $1.23

- B4 Months | _MRC Yes Yes $1.40 $0.21| $1.19

Any 6 Features: | _NRC Yes No $8.55 _ NA $8.55

- 36 Months ~ | MRC | Yes Yes $1.60 $024| $1.36

- 60 Months B MRC Yes Yes $1.55 $0.24| $1.31

- 84 Months ~_|._MRC Yes Yes $1.50 $023| = $1.27

7 Features: R NRC Yes No $9.95 NA| $9.95

- 36 Months | _MRC Yes Yes $1.65] $025|  $1.40

- 60 Monthe o _MRC Yes Yes $1.60 $024| $1.36

- 84 Months | _MRC Yes Yes $1.55 $0.24 $1.31

Any 8 Festures o | _NRC Yes No $11.20 N/A| $11.20

- 36 Months - | _MRC Yes | Yes $1.75 $027| $1.48

- 80 Months - | MRC | Yes Yes $1.70 $0.26 $1.44

- B4 Months ~MRC | Yes Yes $1.65 _$0.25 $1.40

Any 9 Festures i "NRC_ | Yes | No | $1275|  NA $12.75

- 38 Months - "MRC | Yes | Yes | ~ $1.80 $0.28 $152

-80Months . MRC Yes Yes $1.75 $0.27 $1.48

- B4 Months I MRC | Yes | Yes __s170]  $026 $1.44

Any 10 Festures: } NRC | Yes | No ~ $1400| N/A $14.00

- 36 Months ) MRC Yes Yes $185/  $028 $1.57

- 60 Months e MRC | Yes | Yes | $1.80 $0.28 $1.52

| -84Months MRC Yes Yes | 8175} $0.27 $1.48

Call Forwarding-Varisble/Per Line _ NRC Yes No | %135 N/A $135

Gail Forwarding-Variable/Per Line/Mo.-Mo MRC Yes Yes $025 $004 $0 21

Call Forwarding-Verisble/Per Sys/36 Mo MRC Yes _Yes $30 00 $4.59 $25 41

Cell Forwarding-Verisble/Per Sys/80 Mo MRC Yes Yés " $29.00 $4. 44 $24 56
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Call . ick-Up/Per Sya/s0 Mo.
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"|Cont Walting Terminating/Pex Line
|Calt Waiting Term /Per Line/Mo -Mo.

Call Waiting Term /Per Sys/36 Mo.

Paqe 104

$2372
$1 .45
$0.12

819

$19.06
$18.21
$1.5¢
$1.4C
$0.21
$22.02

$21 18

$2032

$1.5¢
$0.04
$6.35
$593
$5.51
$1.65
$0.13
$11.86
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$529
$508
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I1ssue Date: 12/04/97

'QOTVE TELE OPERATIONS HEADRUARTERS

j Q. . RESALE PRODUCTS & SERVICES STATE

1. N e GTE SOUTH { FLORIDA

i DA ) e S P _Billing | Resale | Discount |  Retall Avoided
| 8t | Co ____ Service Descriphien Type | Position | Poasition Bate | Cost
FL |GTE | |Call Walting Term/Per Sya/84Mo. MRC | Yes Yes | = $550| 0.84
FL |GTE | |Call Walting OriginatingPerLine . | NRC 1 ves | No | ~$160] = NA
FL |GTE Cell Welting Orig /PerLineMo.Mo. | MRC Yes | Yes | _$0.10 $0.02
FL |GTE | |Call Weiting Orig/Per Sys 36 Mo. _MRC | Yes Yes ___$6.00 $0.92
FL IGTE | |Csll Weilting Orig/Per Sysd0Mo. MRC Yes Yes |  $5715 $0.88
FL |GTE | |Col Weiting OrigPer Sys/B4Mo. | MRC Yes | Yes $5.50 $0.84
FL_|GTE " |Speed Calling | (Cust. Changesbla)Per Line __ NRC Yes No $1.45 N/A
FL |GTE ) . NRC Yes | No . $0.50 __N/A]
FL_|GTE M@_%M_M "MRC | Yes | Yes | %010,  $002
FL_|GTE _Cing | (Cust_ Chang YPer Sya38Mo. | MRC | Yag | Yew . ... $600|  $092
FL_|GTE | |Spd. Cing | (Cust. Chang. JPer Sya/80 Mo._ _ MRC Yes | Yes $550(  $084
FL |GTE | _|Spd. Cing | (Cust. Cheng JPer Sys/84 Mo. MRC | Yes | Yes | $500] %077
FL _|GTE | |Cell Transfer/Pes Line 40 .| . NRC Yes | No . _$160 _ NA
FL |GTE p Lina/Ng.-Mo. _MRC _ Yes | Yes | $0.75|  $0.11
FL |GTE | |Coll Tnsfer/ParLined6Mc. MRC | Yes | Yes |  $065]  $010
FL |GTE Call Transfer/Per Line/S0Mo. MRC | Yes | Yes | _$060| %009
FL |GTE | |Oall Transferfper Line/84 Mo. MRC Yes Yes $0.50 $0.08
FL |GTE | |ThweeWay Calling, Consultation, Par Line NRC Yes No | $115] N/A
FL_|GTE " [Tiyae-Way Calling, Consuitation, Per Sys _NRC Yes | No | _$1000] = NA
FL _|GTE | [Three-Way Caling, Consuitation, Per Line/Mo.-Mq MRC Yes Yes . $1.10)  $0.47
FL |GTE ~ Thrae-Way Caliing, Coneul., Per Line/36 Mo MRC Yes Yes _ ~ $100[  $0.15
FL |GTE | |Thres-Wey Calling, Cons 1, Per Line/80 Mo MRC Yes Yes |  $095 '$0.15
FL |GTE | |Three-Way Calling, Consyl, Per Line/84 Mo MRC Yes Yes | $0.90 $0.14

B gmmtw_san): o B

FL |GTE Automstic Line/Direct Connect/Per Line NRC Yes No $160 N/A
FL |GTE Autg M_G_g_m_.@um-no. MRC Yes Yes $0 10 $0.02
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Resale
Rate

$4.66
$160
$0 08
$5.08
$4 87
$4.66
$1.45
$0.50

$5.08
$4.66
$424
$1.60
$0.55
$0 51
$0 42
$115
$10 00
$0 93
$0 85

$0.76

$160
$0 08

Lo il 8

m O
&y O)

™M
=

h Z

¥ INIWHOVILIVY

o

s A
N H23d

. AN
O

LO-86-08d



i1ssue Date: 12/04/87

= - __m_ Resale Discount f_w___ AM_ __ Resale

8t | Go Service Descripiion | Typs | Position | Position | Bate | Cost Rate

FL IGTE | |Auto. Line/Dir. Conn/Per Line/36, 60, 84 Mo. MRC Yes Yes %005 $001| $0.04
FL |GTE | |Auto. Calibeck/Ring AgainfPerLine NRC Yes No $1.45 NA| $1.45
FL IGTE | |Auto. Caliback/Ring Again/Per Line/Mio.-Mo. | MRC Yes Yes _$0.50 $0.08| $0.42
FL IGTE | _|Auto Calibeck/Ring Agein/Per Line/36 Mo. MRC Yes Yes $0.45 $007| $0.38
FL IGTE | |Auto. Caibeck/Ring Again/Per LineS0Mo. MRC Yes Yes $0.40 $006| = $0.34
FL IGTE | |Auto. Calback/Ring Again/Per Line/84 Mo. MRC Yes Yes $0.40 $006|  $034
FL |GTE Call Transfer Line NRC Yes No $1.60 NA| $1.60
FL IGTE | |Call Transfer Outside/Per Lina/Mo.-Mo MRC Yes Yes $0.70 _$0.11 $0.59
FL |GTE | |Call Transfer Outside/Per Line/38 Mo. MRC Yes Yes $0.60 $0.09| $0.51
FL IGTE | |Call Trensfer Outside/Per Line/SOMo. __MRC Yes | Yes $0.55 $0.08| $0.47
FL IGTE | |CelT OutsidePer Line/B4Mo. | MRC Yes Yes $0.50 $008| $0 42
FL |GTE | |[Celi WaltingCancelPerLine . _NRC | Yes No $1.45 NA| $1.45
FL IGTE | |Cal Weling-Cancel/Per Line/Mo., 38, 60, 84 Mo MRC Yes Yes $0.05 $001| $0.04
FL IGTE | |Call Fwd DA-ncoming/Perline | NRC_ | Yes No ____$1585 _ NA| $155
FL |GTE | |Call Fwd DA-incoming/Per Line/Mo.Mo. | MRC | Yes Yes ~$0.15|  $0.02 $0.13
FL |GTE | _|Caht Fwd.-DA-incoming/Per Line/38, 80, 84 Mo. MRC | Yes | Yes N $0.10| %002 $0.08
L |GTE | |Diai Coll WaitingPerLine "~ _NRC Yes | No | = $145] - NA $1.45
FL |IGTE | |Dial Cal Uneidodlo. | WRC | Yes | Yes | %010  $0.02 $0.08
FL_|GTE _[Q_QM_M»_M_ MRC [ Yes | Yes %005  $001| $0.04
FL_|GTE Direct Call Pick-Up Barge-n/PerLine | NRC | Yee | No | 8330 = NA $3.30
FL |GTE | _[Dir. Call Pick-Up B.4n/Per Line/Mo, 36 Mo. | MRC | Yes | Yes | = $020{ ~ $003 $017
FL |GTE | Dir. Call Pick-Up B.-in/Per Line/80, 84 Mo. MRC Yes | Yes | = $0.15] $0.02 $0.13
FL |GTE | Dir. Cull P-Up, Non Barge-in/Per Line NRC Yes No | %330 N/A $330
FL |GTE | _ Dir. Call P-Up, Non B.-infPer Ln/Mo., 38 Mo. MRC Yes “Yes | %015 $002 $0 13
FL |GTE _ou_r.,c_-ggn.u_m_a_-ﬁ.mgw MRC Yes Yes | %010 $0.02 $0 08
FL [GTE | [Cell Fwd Var.-incoming/Per Line NRC Yes No | $165 NA $165
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st| Co MG__—,__JM_W Position Rate | Cost | Rale Ay
1O
FL |GTE | |Cot Fwd Var.dncoming/Per Line/Mo., 36 Mo MRC | Yes | Yes 0020|003  so17, oo
FL |GTE | |Cell Fwd Var.-incoming/Per Line/80, 84 Mo MRC Yes Yes $0.15 “s002|  $0.13| o
FL |GTE | |Call Fwd Busy-incoming/Per Line ~ | NRC | Yes No $165|  NA|  $165 ™
FL |GTE | _|CaiFwd Busy-incoming/Per Line/Mo. 36 Mo. MRC Yes Yes $0.20 $003|  $0.47 m
A 1GTE | _|Call Fwd Busy-incoming/Per Line/0Mo. | MRC Yes Yes $0.15 $002]  s013 B
FL |GTE | |Call Fwd Busy-incoming/Per Line/84 Mo. MRC Yes Yes $0.10 $0.02 so08( 2
FL_|GTE Call T Line NRC Yes No $1.55 NA] $155] O
FL IGTE | _|Call Wig.-Term.-incomPer 38, 60,84 M| MRC Yes Yes $0.05 $001|  $004 E
FL |GTE | |Speed Calling WPer Line NRC Yes No $1.55 NA $155) &
FL_|GTE Line/Mo.-Mo. | MRC Yes Yes $0.70 $011| %059 =
FL_|GTE Line/36 Mo " | MRC | Yes | Yes $055 $0.08 $047| &
FL |GTE | |Speed Caliing /Per Lina/80 Mo. | wRrC Yes | Yes %035 $005| $0.30
FL |GTE | |Spesd Calling WPer Line/84 Mo MRC Yes Yes $025 s0o04]  s021
FL |GTE | [Tol RestrictionPérLine ~ | NRC Yes No $120]  NA| $1.20
FL IGTE | |Toll Diverson/Per NRC Yes | No ~ s160 N/A| $1.60
F1 |GTE | _|Toll Diverson/Per Line/Mo., 38, 60, 84 Mo MRC | Yes Yes | $0.05 $0 01 $0.04
FL |GTE | |Sta: Une NRC | Yes ~ No_ | $180[ = NA $1.80
FT IGTE | |Sta. Semi-Restricled/Per Line/Mo., 36, 60 Mo. _ | Yes | Yes | $010]  $002 $0.08
FL |GTE | |Sta.Semi-Restricted/Per Line/84 Mo. MRC Yes Yes ~ $005] $0 01 $0.04
FL |GTE | Sta Fully ResticledPerline .~ ' _NRC Yes __No ~ _$180| N/A $180
FL IGTE | |Sta. Fully Restricied/Per | ine/Mo., 38, 60 Mo MRC Yes | Yes $0.10 $0.02 $0.08
FL |GTE | |Sta- Fully Restricted/Per Line/84 Mo. MRC Yes “Yes  s005|  soo1 $0 04
A |GTE | |Change Access Cods - Subsequent NRC Yes No | ~$2000 N/A $29 00
FL |GTE | _ Code Restr. o Local DA/Per Systom NRC Yes No | __ $16500 N/A $165 00
FL |GTE | |Code Restr. ko Local DA/Per Line _ NRC Yes No, | $2.10 N/A $2 10
FL |GTE | |Code Restr. o Looal DA/Per Line/Mo, 36, 60, 84 A MRC Yes Yes | $0.05 $0 01 $0 04
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- Bllling _Resale
- Type | Poasition Rate

FL IGTE | |Code Restr o NXX to Public Anncemnt/Per Sys. NRC Yes No $16500] = NA|  $16500
FL IGTE | |Code Restr to NXX io Public Anncemnt/Per Line NRC Yes No $2.10 NAl $2.10
FL IGTE | |Code Restr-NXX to Publ An/Per Lr/i4o,36,60,84 MRC | Yes Yes $0.05 $0.01 $0.04
FL_|GTE _ 1o NX 1o §76/900/Per Line NRC Yes No $2.10 N/A $2.10
FL |GTE | |Code Restr. to NXX to 876 | _NRC Yes No %210 NA $2.10
FL |GTE | |Code Restr.-Prohbit 10XXX Digiing/Per Sys. | NRC Yes No $90.00 NA!  $9000
FL IGTE | |Code Restr.-Prohiit 10XXX Disling/Per Line ___ NRC Yes No $2.10 NAl s2.10
FL |GTE | |Code Restr-Prohibit 10)00UPer LniMo,36,60,84 MRC Yes Yes $0.05 $001]  $004,
FL _|GTE Hunting Arrgmnt-Circle/Per Sys. - | NRC Yes No $25.00 N/A $25.00
FL_|GTE Line | NRC Yes No $21.25 NA| 82125
FL |GTE 36, 60, 84 MRC Yes Yes $0.10 $002| 008
FL |GTE | |Preferantisl Hun{/Per Sys. & Per Line NRC Yes No $25.00 NA|  $25.00
FL IGTE | |Preferentisl Hunt/Per Line/Mo., 38, 80, 84 Mo. MRC Yes Yes $0.10 $002| $008
FL |GTE | |Divect Conn. NUINWATS Access/PerLine | NRC |  Yes No T $3135]  NA $3135
FL |GTE | |Direct Conn, NDrINWATS/Per Line/Mo.-Mo. | | MRC | Yes Yes $6.00 _$092 $5.08
FL |GTE | Direct Conn. NDAAINWATS/Per Line/3§ Mo. MRC | Yes Yes | $575|  $088 $4 87
A _|GTE _]Q!ﬂ__m NOINWATS/Per Lina/80 Mo. MRC Yes | Yes _ __$550 $o084 $4.66
FL |GTE | ~|Dimect Conn. NDIANWATS/Per Lina/84 Mo.  MRC | Yes | Yes _ $525 $0.80 $4.45
~ || |Optionsl Service Festures: B - -

AL _|GTE | |/ccess to Code Trunk NRC Yes No $25.00 N/A $25 00
FL |GTE | | o TriMo.-Mo MRC Yes Yes $27.00 $4.13 $22 87
FL |GTE | |Aocsesslo Trk/38 Mo MRC Yes Yes - $26.25 $4 02 $2223
FL |GTE | |Aoccess to Code Calling/Per Trivé0 Mo MRC Yes Yes $2575 $304 $21 81
FL |GTE | |Aocsss to Code Calling/Per Tri/84 Mo MRC Yes _Yes $25.25 $3.86 $21 239
FL |GTE Recorded Telephane Dictation/Per Trunk NRC Yes ‘No | $25.00 N/A $25 00
FL |GTE | |Recorded Tel. DictationfPer Trunk/Mo.-Mo MRC Yes Yes $14.00 $2 14 $1186
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" |Power Faiure Transfer/Per Lina/B4 Mo.
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Resale
Rate

$11.43
$11.01
$1059
$2500
$11 01
$10.59
$10.16
$9.74
$2500
$1186
$11.43
$11.01
$1059
$16.00
$1863
$17.79
$16 94
$1.70
$0 76
$0.72
$170
$339
$3 30
$3 26
$322
$520

39vd
9

00¢

992086
o]

dl-

¥ INIWHOVYLLIY



Issue Date: 12/04/97

Moo= 44N

N _ GTE TELEPHONE OPERA 'ONSH‘?AgiLMTEES
j I I . RESALE PRODUCTS & $ERVICES BIY STATE
] (5 I _ R GUE SOUTH{FLORIDA | =

T (- R — . Resale | Discount |  Retall | Avoided
8| Co | Service Description | Type Position | Position |  Rate Cost
- e e e e e et — e —_—— e —— - — g — ——— i = -

FL |GTE | _[Multiine Position Hun/Per LineMo.Mo. | MRC | Yes Yes | 80|  $0.12
FL |GTE [Multiine Position HunUPer Line/38 Mo MRC_ | Yes _ Yes  sors5|  so11
FL |GTE | |Multiine Position Hunt/Per Line/80 8 84 Mo. | MRC | Yes | Yes | ~ $070 %011
FL |GTE Code Call Access/Per Console | NRC | _Yes | No ____$16.00 __N/A
FL |GTE | |Anendent Call TransferfPer Line | NRC Yes | No |  $1.90 ~ N/A
FL |GTE | _|Atiendent Call Transfer/Per Line/Mo.-Mo. & 36 Ma MRC | Yes Yes | %090  $0.14
FL |GTE | _|Attendant Cell TransferfPer Line/00 & 84 Mo. MRC ~ Yes Yes - $0.85 $0.13
FL |GTE | _|Selective Control of Facilities/Per Cust. Group _ NRC Yo3 No $30.00 NA
FL_|GTE Sel Contr, of Fac/Per C. Grp/Mo. & 38 Mo. ~ MRC Yes Yes %1300  $199
FL |GTE Sel. Contrl of Fac/PerC.GMOMe. | MRC Yes Yes $1275|  $185
FL |GTE | [Sel.Contrl. of Fac/Per 0. Gp/B4 Mo __ __MRC _Yes Yes $12:50 $1.91
FL |GTE Multile Lisied Directory Number/Per Number "NRC | Yes No ~ $3000|  NA
FL |GTE Mu_ Usied Dir NbrfPerNbriMo.Mo. | MRC  Yes Yes $190|  $0.29
FL |GTE | M. Listed Dir. Nbr/Per Nbx/38 Mo MRC | Yes | Yes $185|  $028
FL |GTE | [Mul. Listed Dir. Nbr/Per Nbr/80 Mo. & 84 Mo 'MRC | Yes | Yes $180|  $0.28
FL |GTE Service/Per Customer S NRC | VYes | No | _$190| ~ NA
FL |GTE | Service/Per C. ., 36, 60, 84 Mo. “MRC | Yes Yes $3.90 $060
FL |GTE Position Made Busy/Per Make Busy Key | NRC | Yes | No $3800] @ NA
FL |GTE Pos. Made Busy/Per MB Key/Mo Mo __MRC | Yes Yes %450  $069
FL |GTE | |Pos. Made Busy/Per MB Key/38 Mo. MRC Yes Yes __$400 $0 61
FL |GTE  |Pos_Made Busy®Per MB Key/80 Mo. _ MRC Yes Yes $3.75 $0 57
FL |GTE | Pos. Made Busy/Per MB Key/84 Mo. MRC Yes Yes | %350 $0 54
FL |GTE | Trunk Answer From any Station/Per Cust. Group NRC Yes No - $1.70 N/A
FL |GTE | ‘T@_NUAMMF‘M.@M-MQ MRC Yes _Yes $1.60 $0 24
FL |[GTE Tric Ans. from any Sta/Per C. Grp/38 Mo. MRC Yes Yoo ... $155 $0 24
FL |GTE | [TAc Ans. from any Sta/Per C. Grp/60 Mo MRC Yes Yes $1.50 $0 23

$0.68

$0.59
$16.00

$1.90

$0.76
$0 72

 $3000

$11.01
$10.80
$10.59
$30.00
$1 61
$157
$1.52
$1.90
$330
$38 00
$381
$339
$318
$2 96
$170
$136
$1.31
$127
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B I S Bllling | Ressle Discount | Retall Avoided _ Resale

8t | Co ___Senvice Desprigtion =~ | Typa | Position | Position | _ Rats __ Cost Rate
FL |GTE Trk. Ans. from any StaPer C.Grp/84Mo. | MRC Yes Yes ~s145|  s022 $1.23
FL |GTE | |Trunk Trk NRC | Yes | No %1600 = NA $16.00
FL |GTE | [T Trk Grp/Mo.-Mo. MRC Yes | Yes T s4B0| %073 $4 07
FL |GTE | |Trunk Group Busy Lamps/Per Trk Mo. | MRC | Yes | Yes | %475  $073 $4.02
FL IGTE | [Trunk Group Busy Lampe/Per Trk Grp/80 Mo. | MIRRL 1 _Yes Yes | %470, %072 $3.98
FL IGTE | [Trunk Group Busy Lamps/Per Trk Grp/84 Mo. | MRC Yes Yes %460 %070 $3.90
FL IGTE | |Attendant Camp-On/Per Line T NRC | Yes | No | $180] NA| $1.90
FL |GTE Mo. MRC Yes Yes $0.10|  $002| $0.08
FL |GTE | |Astendant Une/26 60, 484 Mo. | MRC Yes Yes $0.05 $0.01 $0.04
FL |GTE | |Atiendent 1D of incoming CallPer Cust. Grp. NRC Yes No $16.00 T NA|  $16.00
FL |GTE 1D of inc. CalPer C. Grp/ido.-Mo. MRC | Yes Yes $0.75 $011] $0 64
FL IGTE of Inc. C. 860Mo. | MRC | Yes _ Yes $0.70 _$0.11 $0.59
KL IGTE Atiendent 1D of Inc. CallPer C.Grpf84Mo. | MRC |  Yes Yes B $0.65 $010|  $055
FL _|GTE : _NRC | Yes No ) ... $1600| = NA $16.00
FL |GTE | _|Atiendant Dir. Sta. Select/Per C. Grp/o. & 36 Mo MRC | Yes Yes _$105|  $0.16 $0.89
FL |GTE | (Atiendent Di. Sta. Select/Rer G.Bep/90 & 84 Mo. | MRC _ Yes Yes $1.00 $0.15 $0.85
FL |GTE Controlied/Per Lit NRC. Yes | No | _$170] = NA $1.70
FL_|GTE | [Sta. Conf§ Way/Sta. ContrMoMo._ “MRC Yes Yes $165|  $025 $1.40
FL |G Sts. Conl.-8 /3686QM0o. | MRC | Yes Yes $160 $0.24 $1.36
GTE | |Ste. Conl.-6 Way/Sta. Citr /84 Mo. MRC | Yes Yes 8155  S024 $1.31
| Yes ~ No “$1.70| NA $1.70
Yes Yes | $005|  s001 $0.04
Yes | No $170| NA $170
Yes Yes B ~ $005| $0.01 $0.04
Yes No $35.00 NA $35 00
Yes No $5.20 N/A $520
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GTE TELEPHONE OPERATIONS HEADDUARTERS
' RESALE PRODUCTS & $ERVICES BIY STATE
i SOUTH { FLORIDA
Blling | Resals | Dlscount Retall
S| Ca Sarvica Descriplion Tyoe | Posiion | Posifian Bste
FL UCD/Par Main Stafido.-Mo. MRC Yes Yes $1.00
FL UCD/Per Main Sta/38 Mo. MRC Yes Yes $0.95 X
FL |GTE | |UCD/Per Main MRC Yes Yes $0.80 $0.14
FL |GTE \ MRC Yes Yes $0.80 12
FL |GTE Qusua Group NRC Yes No $16.00
FL Qusues Grpfido.-Mo. MRC Yes Yes £35.00
FL Qusus Mo. MRC Yes Yee $63.00
FL Qusuing (UCDYPer Quaus Grp/80 Mo. MRC Yes hi $51.00
FL 4 Mo. MRC Y83 Yes $59.00
FL Lins [n Qusus Group NRC Yes No 31.50
FL_|GTE Lins in Q. Gro/Mo.-Mo. MRC Yes Yes 3425
FL IGTE Quavulng (UCDYP2r Ling In Q. Grp/38 Mo. MRC es Yas $4.15
FL |GTE | |Qusuing (UCDYPar Lina in Q. Grp/30 Mo. MRC Ves Yas 54.05
FL UCDVPwr Ling in Q. Grp/24 Mo. MRC Yes Yes 3350
FL Qusuing (UCDYPar Announcamsnt MRC Yas Mo 350.00
FL |GTE Qu (UCD)Par Announcamant/Ma.-Mo. MRC ras Yes L 550.C0
FL |GTE Qu camant/38 Mo. HRC YVes Yes 333.C0
FL |GTE | |Cusuing (UCDYPar AnnouncamntS0 Mo. MRC Yas Yas $58.C0
‘L \3TE /| Qusuing {UCDYPar Announcamenl/B4 Mo. MRC Vas Yes ~_ss5700] 38
FL |GTE . | Pwodls Route Si'sctiniCommon MRC Y93 Mo ~ 318000f W
FL |GTE . |FRS/Common/ParLina ~ | MRC | Yes Mo 3350
7L |GTE | _|FRS/Common/Per Lina/Mo.-tdo. 438 M. | MRC | /a3 Yas 3000
FL |GTE | |FRS/Commeon/Par Un/80 1 84 0. ~ |_MRC Y38 ‘Y88 30.35
FL |GTE | |PBX Outcalling via FRS/Par P3X Trunx | NRC | vss | No _ 313.00;
=L |GTE | |P8X Outoaling vie FRS/Par PBX TriuMo.-bo. ~ MRC vay i Yes | 3300
7L |GTE | |PBX Outcalling vis FRS/Par PBX Tri/38 Mo. MRC Yes . Yes 85985
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B - mqq.g R ICTS & SERVICES BY STATE - -
L B GTE SOUTH { FLORIDA | I ) e

. | _Billing | Resale Discount Retall Avolded
| Ca ServiceDessrigtien =~ | Type | Position Position | Rate | Cost
FL |GTE PBX Outcalling via FR8/Per PBX Fri80 Mo MRC Yes Yes $5.80 $089|
FL |GTE PBX Oulcalling vis FRS/Per PRX Tri/84 Mo MRC Yes Yes $5.75 $0.88
A _|GTE NPA NXOX Patisrma/Per 6-digit Pattem NRC Yes No $100.00 N/A|
FL IGTE | |Add/Del/Chnge Route per NPA PatteVNPA NXX | NRC Yes No $100.00 N/A
FL_|GTE | |Add/Del of Faciity to Existing Roule NRC Yes No $15.00 N/A
FL |GTE Electronic Tandem Switching Servica: N
AL |GTE | |Autometic Routs Selection'CommonEqp/Per Sys  NRC |  Yes No $500.00 N/A
FL_|GTE ‘Automatic Ris. Selection/Common Eqpt/Per Main | NRC Yes No $3.50 _NA|
FL IGTE | |ARS/Common Egpt/Per Main Sta/Mo.-Mo. | MRC Yes Yes $0.60 $009|
FL |IGTE | |ARS/Common Eqpi/Per Main Sta/38 Mo MRC Yes Yes $0.55 $0.08
FL |GTE ARS/Common MainSwM0OMo. | MRC Yes Yes $0.50 $0.08
FL |GTE | |ARS/Common Eqpt/Per Main Sta/84 Mo B MRC Yes Yes $0.45 $007|
FL |GTE | |Additional NPA Patiema/per Patiem | _NRC Yes No $8.40 N/A
A |GTE Additional NPANXX Pettemne/Per Pattem | NRC Yes No $100.00  NA
FL |GTE Psitern-Time of - NRC Yes No ~ $2500] @ NA
FL |GTE | Pattem-Time of Day/Per Sys/Mo.-Mo.. MRC Yes | Yes | _$1000| $153
FL IGTE | [Multipie Patiem-Time of Nay/Per Sya/36 Mo. MRC | Yes | Yes | ~ $800]  $1.22
FL IGTE | |Muitiple Pattem-Time of Usy/Per Sys/80Mo. | MRC | Yes | Yes ~$700]  s107
FL |GTE | |Multiple Pattern-Time of Day/Per Sys/84 Mo. MRC | Yes | Yes ~ $8.00 $0 92
FL |GTE Patiem-Customer ControlLin{ NRC _ Yes _ No $16.00 N/A
FL |GTE %MWMHWIM &36M MRC Yes Yes - $0.50 $008
FL |GTE | |Mul. Pstism-Cust. Contr /Per Contr LivB0 & 84 Mq MRC Yes Yes $0.45| $oo7
FL [GTE Route Waming Tone/Per Line NRC Yes No . $170 N/A
FL |GTE | |ERW Tone/Per Lina/Mo., 38, 60, & 54 Mo. MRC Yes Yes | - %005 $0 01
FL |GTE | [Traveling Class Marks/Per Trunk Equipped NRC Yes _No | $2.80 N/A
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by e S _Billing | Resale | Discount | _ Retail Avoided
st|go| |  ServiceDescriphion | Typa | Position | Position |  Rate Cost
FL |GTE | [Travel. Marks/Per Trk Eqpd/Mo.,36, 60,841 MRC Yes | Yes |  $005, %001
FL |GTE )mﬁmmmrw " NRC_| Yes | No $16.00  NA
FL_|GTE [PBX Outcalling via ARS/Per PBX TrivMo.-Mo. MRC Yes Yes ~$800|  S092
FL_|GTE |PBX Ouicaliing via ARS/Per PBX Tri/38 Mo. MRC Yes Yes . $585  $091
FL |@TE | |PBX PBX Tri/60 Mo. MRC Yes Yes $5.80  $0.89
GTE | |PBX Outcalling via ARS/Per PBX TrivB4 Mo | MRC Yes Yes | ~ $575|  $088
FL IGTE | |ARS Add/Del/Changes/Per NPA Pattem | NRC | Yes No ~$2500| = NA
FL |GTE NP. ~_NRC Yes | No ~$100.00 ~ N/A
FL |GTE ERWT/Per Line e | NRC Yes No I 2 - NA|
FL |[GTE | |TOD Occasion | _NRC Yes | No - $040] = NA
FL |GTE Line/Per Line | NRC | Yes _ No %1880 N/A]
FL _|GTE FeciitiesinaRoule/PerFacillty =~ = __NRC Yes _ No |  $1500f = NA
FL |GTE | |Faciities Restriction | NRC Yes No - $1.70 ~ NA
FL |OTE | |FRS/EschiMo.-Mo., 36 Mo., 80 Mo. 84 Mo. | MRC Yes | Yes ~ 005  $001
FL |GTE | |FRS/Changes in FRLa/Per Line or Trunk " NRC | Yes_ No $5680 = NA
FL_|GTE ‘Authorization Codes/Estabish/Per 100Codes | NRC |  Yes No _$8700] = NA
FL |GTE | |AC/Common EgptiPerLine . _NRC _ Yes | No | ~ $280| NA
FL |GTE | |ACICommon Eqpt/Per LineMo.-Mo. | MRC_ | Yes Yes ~ s030| %005
FL |GTE  Eqpv/. ‘er Line/38 Mo. | MRC Yes Yes ~s040| %006
FL |GTE | | Mo. _MRC | Yes Yes | _ $035| $0.05
FL _|GTE Line/84 Mo. "MRC | Yes | Yes %030 $0.05
FL |OTE | |Dekms Queuing/Common EgpUPer System NRC Yes __No _ $1,250.00 N/A
FL |QTE | |Deluxe Queuing/Queue/Per Trunk Group E NRC Yes _No ___$1680 N/A
FL |GTE D_c_huwwsm NRC Yes No_ | $1680 N/A
FL |GTE Hook w/Ancmnt /Per Line NRC Yes _No - %260 N/A
FL [GTE Mmmmw« Ln/Mo MRC Yes Yés [ $0.40 $0 06
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[ . | Buling | Resale | Discount |  Retali | _Avoided Resale
St|Co| |  ServiceDescription | Typs | Position | Poalfion | Bate | Cost Rate

FL_|GTE | _|D. Queuing/Off Hk w/Ancmni/Per L/36,60,84 Mo|] MRC | Yes | Yes $0.35 $005| $0.30
FL IGTE | |Dekuxe Queuing/Off Hook wiMusic/Per Line NRC | Yes No | = $260] = NA| $2 60
FL IGTE | |Dehxe Queuing/Off Hook Ln/Mo.-Mol  MRC Yes Yes $0.20|  $0.03 $0.17
FL IGTE| |D Hook w/Music/Per Lnv36,60.84 Mo MRC Yes Yes $015| $002|  $0.13
FL |GTE | |D Tone/Per Line NRC Yes No $2.60 N/A . $260

FL |GTE| [D Tone/Per Line/Mg.-Mo MRC Yes Yes $0.20 $003|  so17|

FL |GTE | D Tone/Per Line/36,60,84 Mo MRC Yes __Yes $0.15 $0.02| $0.13 <

FL IGTE | |Recorder Announcement Common EqpiEach | NRC Yes No $16.80 "NA| s1680| 3

FL |GTE | |Recorder Ancmnt Common Mo MRC Yes Yes $75.00 $1148|  $63.53 0
FL |GTE Recorde; Ancmnt Common Egpi/Each/38 Mo MRC Yes Yes |  $68000|  $9.18] $50.82
FL |GTE Ancmnt Mo. | MRC | Yes | Yes | ~ $5500{  $842f $46 .59

FL_|GTE | |Recorder Mo. | MRC | Yes ~Yes |  _$5000/  $765 $42.35 H

FL |GTE | [Music on Queue | NRC _ Yes No $60.00 _ NA| $60 00 >
FL |GTE | |Music -Mo — " I"mMRC | Yes | Yes | = $3600 $5.51 $30 49
FL |GTE Music on Queue, 36 Mo. 'MRC Yes | Yes ~_ $3500| 8536 $29.65
FL |GTE | |Music on 60Mo. MRC | Yes Yes |  $3400|  $520 $28.80
FL_|GTE | [MusicOnQueus.84Mo. __ MRC Yes Yes 1$33.00 $5.05 $27.95
FL |GTE NRC Yes | _No |  $840] = NA $8.40
FL_|IGTE | Mo MRC Yes | Yes |  $050 $0.08 $0 42
FL_|GTE | |Priority Queus/Per Queue Group/38 Mo MRC Yes Yes $035| $0.05 $0.30
FL |GTE | |Priorty Queue/Per Queus Group/60 Mo MRC Yes Yes $0.20 $003 $0.17
FL |GTE | |Priority Queue/Per Group/84 Mo MRC Yes Yes _$0.15 $0.02 $0.13
FL |GTE_ Changes/RBQ to OHQ or Vice Versa NRC Yes No | = $3400 N/A $34 00
FL |GTE Changes/Quanity of Queue Siots/Per Queue NRC Yes NO_ ]l . $16.80 N/A $16.80
FL |GTE | |Changes/Queue Threshold Time Limit/Per Queus| NRC Yes No | . $16.80 N/A $16 80
FL |GTE | |Changes/in Regorded Announcement NRC Yes No ° $16.80 N/A $16 80

Page 115

gl
3/

§ AT
wHAJdd0

N

*ON 13204
"0

dl-992086



Issue Date: 12/04/97

oL B onz TELEPH mm mﬁumrms
B o _ FLORIDA
v _ | Bling Ressie | Discount |  Retall | Avoided Resale

St|Co | | Service Deacription | Type | Position | Position _ Bate | Cost Rate

FL [GTE | |MDRyia Magnetic Tepe/Establishment | NRC | Yes | No | = $1,50000{  NA $1,500.00
FL |GTE | |MDR via Magnetic Tape/PerMessage | Usage | Yes Yes %0005 $0.00| $0.00
FL |GTE MDR via Magnetic Tape/Common Eqp/PerSys | NRC |  Yes No %8700 _ NA| $67.00
FL |GTE | |MDR-Mag Tape/C. Eqpt/Per Sys/Mo,36,60,84 Mo| MRC Yes Yes $24.00 $367 $2033
FL |GTE | |MDR-Mag T Line NRC Yes No $0.90 WA $090
FL_|GTE uunug‘r.puc.emm.aom.u Mo.| MRC Yes Yes $1.85 s028| = 157
FL |GTE | |MDR to Customer Location/Establishment NRC | Yes No $1,750.00 N/A $1,750.00
FL |GTE | |MDR-Cus.loc/C.EqptPerSystem | NRC | Yes No $67.00 _NA $67.00
FL |GTE | |MDR-Cus. Loc/C.Eqpt/PerSys/Mo.-Mg. | MRC | Yes Yes $340.00 $5202|  $287.98
&_gﬁﬁ_fwwm - MRC | Yes Yes $325.00 $4973|  $27528
FL |GTE | |MDR-Cus.Loc/C.E Mo. | MRC Yes Yes ____$31000 $4743|  $26257
FL |GTE | |MDR-Cus. Loc/C. EqpUPerSys/84Mo. | MRC Yes Yes $300.00 $4590|  $254.10
FL |GTE | |MDRCus.locd/C. EqptPerline | NRC | Yes No $0.90 NA| $0.90
FL |GTE | |MDR-Cus. Loc/C. EqptPer LMo.-Mo. | MRC | Yes Yes | _ $075 $0.11 $0.64
FL |GTE | |MDR-Cus.loc/C. EqpUPer Lnv36Mo. ~_MRC Yes Yes | __ $0685|  $0.10 $0 55
FL |GTE | |MDR-Cus.Loc/C. EgptPer Ln/60 Mo. _ MRC_ Yes | Yes | $055/  $008 $0.47
FL |GTE | |MDR-Cus.loc/C. Eqpt/Per Ln/B4 Mo. MRC Yes Yes $0.50 $0.08 $0 42
FL |GTE | |Accoupt Codes - or Systemy NRC Yes No |  $58000] N/A $590 00
FL |GTE | |Acct Code/Comm. Eqp/Per OGT Faclity NRC Yes T No | %280 = NA $2 80
FL |GTE | |Acct Code/O. EqoUF or OGT Fac/Mo.-Mo. MRC Yes | Yes |  $050]  $008 $0 42
FL |GTE | |/ M Eqpt/Per OGT Fac/36 Mo. MRC Yes _ Yes - $0.45 $007 $038
FL |GTE | |Acet Code/C_ EqpUPer OGT Fac/ 60 Mo. & 84 M MRC Yes Yes $0 40 $0 06 $0 34
FL |GTE m Code/C. EqpU/Per Line NRC Yes No | T $1.30 N/A $130
FL |GTE | |Acct Code/C. Eqpt/Per Line/Mo., 36, 60, 84 Mo. MRC Yes _Yes | = 3040 $0 06 $0 34
FL |GTE | |Acct. Code/C. EqgpUPer Change In Acct. Code NRC Yes "No_ | - $16.80 N/A $16 80
FL |GTE MWMMMRMM NRC Yes No: | $1,220.00| N/A $1,220 00
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~__Retall Avolded Resale
| Rats Cost ‘Rate
FL |GTE | |UNAARMoMo "MRC | _Yes | Yes | = $3001 _$046| $2.54
FL IGTE | |UNJAAR/3S Mo - | MRC | _Yes Yes $250|  $0.38 $2.12
FL IGTE | |UN/AAR/GO Mo. | WMRC | Yes Yes %200 $0.31 $1.69
FL IGTE | |UNJAARBAMO. | MRC | Yes | Yes %175 %027 $1.48
FL IGTE | |UN/AARRoute Sel. Pattems/Per Pattem NRC | Yes No $16.80 NA| $1680
FL |IGTE UN/AAR/RS Patiem/Per Tie Line Terminated NRC | Yes No | $8.40 NA| $840
FL IGTE | |UN/AAR/RS Pattem/Per Tie Line Term/Mo.-Mo MRC Yes Yes $2400|  $367| $2033
FL |GTE | |UNJAAR/RS Pattern/Per Tie Line Term/36 Mo MRC Yes Yes ~ $23.00 $352| = $19.48
FL |GTE | |[UNJAAR/RS Patterm/Per Tie Line Term/80 Mo. MRC | Yes | Yes | ~ $2200 $337|  $1863
FL IGTE | |UNJAAR/RS Pattem/Per Tie Line Term/84 Mo. MRC Yes o% $21.00 $321|  $17.79
FL IGTE | |UN/AAR/Per Facliity for Auto Overflow ~ | NRC | Yes No ~$18:80 T NA|  $1680
FL_|GTE _msmpw«m | NRC | Yes No | _$135| N/A $135
FL |GTE | |Route Selection Patiems/Per Line/Mo.-Mo. MRC Yes Yes $0.60 $009| 051
FL_|GTE Route Selection Pattems/Per Line/36 Mo MRC Yes Yes $0.55 ~$008| $0.47
FL |GTE Route Selection Pattems/Per Line/80Mo. | MRC | Yes Yes o $0.50 $008| $0 42
FL_|GTE Routs Selection Pattems/Per Lina/84Mo. [ MRC | Yes | Yes | _So045|  $007 $0.38
FL |GTE | |Traveling Class Marks/Per Trunk . NRC Yes No ) _ $280| N/A| $2.80
FL |GTE | |Traveling Class Marks/Per Tri/Mo., 36,60,84Mo| MRC | Yes | Yes | $005|  $001| $0.04
FL_|GTE Auto Altermate Routing/Add/Del/Chng/Per Patiem | NRC | Yes | No $2500f = NA $25.00
FL |GTE ﬁmmwwmha NRC Yes __No %1500 N/A $15.00
FL [GTE ~ |Auto Altemate Routing/Add/Del/Chng in on-netwk NRC Yes No $15.00 N/A $15 00
FL |GTE | |Faciitles Mg/Establishment NRC Yes No |  §725.00 N/A $72500
FL |GTE Feac. Mgt/Common EgpVUPer System NRC Yes No | _____$50000 N/A $500 00
FL |GTE Fac. MgUC. EgpUPer Sys/Mo.-Mo. MRC Yes Yes | $200.00 $44 .37 $24563
FL |GTE Fac. MgUC. EqpVPer Sys/36 & 60 Mo. MRC Yes Yes | $285.00 $43 61 $241 40
FL |GTE Fac. MaC. EqpUPer Sys/84 Mo MRC Yes Yes ' |  $280.00 $42 84 $237 16
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R — ‘ServiceDescription | Type | Position | Positien | Rate Cost

FL |GTE Traffic Data to Cust. Location/Establishment NRC Yes N0 L 1 00|  NA|  $1.2
FL |GTE | |Tref. Data to Cust. Loc/C. Egpt/Per System NRC Yes No | _ $150000 N $1,500.00
FL |GTE | [Tref. Deta to Cust. Loc/C. Eqpt/Per Sys/Mo. MRC | Yes Yes $245.00 $37.49
FL IGTE | [Traf. Data to Cust. Loc/C. Eqpt/Per Sys/36,60,841 MRC Yes Yes $240.00 $36.72
FL |GTE | [Traf. Data to Cust. Loc/Per Faciity Group Egptd. | NRC Yes No $16.80 NA
FL |GTE Traf. Data to Cust. Loc/Per FGE/Mo. 36.60,84 Mo] MRC Yes Yes $55.00 $8.42
FL |GTE | |Auto. Circult Assurance/Establishment NRC Yes No $565.00 N/A
FL IGTE | |Auto. Cki. Assurance/C. Eqpt/Per System NRC Yes No $270.00 N/A
FL |GTE | |Auto. Cki. Assurance/C. EqpU/Per Sys/Mo.-Mo. MRC Yes Yes $310.00 $47.43
FL |GTE Auto. Cki. Assurance/C. Eqpt/Per Sys/36 Mo. MRC Yes Yes $305.00 $46.67
FL |GTE Cki. Assurance/C. w MRC Yes Yes $300.00 $45.90
FL |GTE mcummmem NRC Yes No $16.80 NA
FL |GTE (Auto Cki. Assurance/Per FGE/Mo.-Mo MRC Yes Yes $10.00 $1.53
FL IGTE | |Auto Cki. Assurance/Per FGE/36 Mo | MRC Yes Yes %950 $1.45
FL |GTE Auto Ckt. Assurance/Per FGE/60 Mo | _MRC Yes Yes $9.25 $1.42
FL |GTE _MMWFMMO o MRC | Yes Yes $9.00 %138
FL |GTE | |C-Net 1000 Establishrent/Per System | NRC | Yes No __$8500  NA
FL IGTE | |C-Net 1000 Each Bus. Line Term. nSystem | NRC “Yes | No | $1000] = WAl
FL_|GTE | |C-Net 1000 Each Bus. LNTU!'!M | MRC | Yes | Yes | $1125]  §172)
FL |GTE | |C-Net 1000 Feature Change Cho/PerLine _ T NRC_ | ves | No | 3300 = NA
FL |GTE ~|Call Forwerding-Veriable/PerLine ~ NRC _ Yes No %300 = NA
FL gIE_A___qanmum;v.rM«Lm-m MRC | Yes __Yes o $075|  $011|
FL |GTE | Convenience Disling/PerLine NRC Yes N0 |  $300 N/A|
FL |GTE | |Convenience Dialing/Per Line/Mo.-Mo. MRC Yes Yes | = $050 $0 08
FL |GTE | |Altemete Answer/Per Line NRC Yes Nee | 3300 N/A
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i o Billing | Resale | Discount Retall Avolded Resale o 0
St | Co Sarvice Description Type | Position | Position Rate Cost Rata e
oW
R [ e e — S S - a
FU1GTE | |Aomste AnswerPer Line/Mo.-Mo MRC Yes Yes $2.75 s042|  $233 o
FL |GTE | |Call Pick-Up/Per Pick-Up Group NRC Yes No $10.00 N/A ~ $10.00 L8
FL IGTE | |Call Pick-Up/Per Line/Mo.-Mo MRC Yes Yes $0.75 $0.11  $064 o »
FL |GTE | |Toll Restriction/Per Line NRC Yes No $3.00 NA|  $300 |
FL |GTE | |Toll Restriction/Per Line/Mo.-Mo. MRC Yes Yes $0.50 $008| $0.42 S
FL |GTE | |Optional Feature Change Chg/Per Line NRC Yes No $3.00 WA 300 , 7
B e i I g £
Custom CalingService: | o 0
FL |GTE | |Cali Walting and Call Fowarding/Res. ___ _ MRC Yes Yes $4.25 $065|, 3360
FL _|GTE Call Waiting and Speed Calling (8-Code)Res MRC | VYes Yes $4.25 $0685, = $360
FL |GTE | |Cat and 30-Code ~ | MRC Yes Yes B $4.75 $073| = $402| H
FL IGTE | |Call Walting, Call Fwd., Spd. Call (8-CodeYRes. | MRC Yes Yes $470] $072| = $398| »
FL |GTE | |Call Call Fwd., Spd. Call (8-Code)Bus. | MRC Yes Yes $720]  $1.10| $6.10
FL |GTE | _|Call Walting, Call Fwd., Spd. Call (30-Code)Res. | MRC Yes Yes $5.70 087 = %483
L |GTE | _|Call Walting, Call Fwd., Spd. Call (30-Code)Bus. | MRC Yes Yes | $820|  $125| $6 .95
FL |GTE | |Call Walting, Call Fwd., 3-Way Calling, and R IR (AR N eEe—"
FL |GTE Speed Caling (8-CodeyRes. _ | MRC _Yes Yes |  $585| = $081| $5.04
Call Walting, Call Fwd., 3-Way Caliing, and _ BRI | S~ - . S : -
FL |GTE Speed Calling (8-Code)Bus. | MRC | Yes | Yes | _$895| @ $137| $7.58
~ 1 | [CanWalting, Call Fwd. 3WayCaling.and | .|  —+— | 505 B
FL |[GTE | | Speed Caling (30-Code)Res. _ MRC Yes Yes 8685 $1.06 $589
FL |GTE | Cail Walting, Call Fwd., 3-Way Calling, and B -
30-Code g MRC Yes | Yes |  $985 $152 $8.43
FL |GTE | |Smartest CallRes. MRC Yes Yes |  $825 $126 $6 99
FL |GTE Sﬂ'l_ﬂl'h_?_i(_‘o_ﬂ_@yl ) MRC Yes __Yes | _$1125 $1.72 $953
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Resale
Rate

FL_|GTE SmartestCali(30-CodeyRes. | MRC Yes Yes $0.25 - $1.42 $7.83
FL_|GTE | |Smartest Call (30-Code)Bus. _ S MRC Yes Yes $12.95 $1.98 $10.97
FL |GTE mcummm o MRC Yes Yes $11.25 $1.72, $953
FL IGTE | |Smenest Call with SmertRing/Bus. MRC Yes Yes $14.25 $2.18 $12.07
FL_|GTE Smartest Call (30-Code) with Smart Ring/Res. MRC Yes Yes $12.25 $1.87 ~ $10.38
FL |GTE Smartest Call (30-Code) with Smart Ring/Bus. MRC Yes Yes $15.25 $233 $1292
FL |GTE Smart Call PAX2400-Residence | MRC Yes Yes $5.95 $091| $5.04
FL |GTE Smart Call PAX 2300 - Residence o MRC Yes Yes $5.00 $077| $4.24
FL |GTE Smarter Call (30-Code) - Residence . MRC Yes Yes _ $885 $108| $5.89
FL_|GTE mmmwmm MRC Yes Yes $8.95 $1.37| $7.58
FL |GTE Smarter Call (30-Code) with Smart Ring - Resider{ MRC Yes Yes $9.85 $1.52]| $843
FL |GTE | |SmerCallPAK4400-Residence | MRC | Yes | Yes $8.75]  $1.34] $7.41
FL |GTE Smert Call PAK 4000 - Residence =~ MRC Yes Yes $13.25 - $203| $11.22
FL |GTE | |SpecisiCaliWalting-Residence =~ | MRC | Yes Yes - $5.00 $077| $4.24
FL |GTE _Mum-m__ | MRC | Yes _Yes __$6800|  $082 $5.08
L Bulld-A-PAK: N - I S N I

Fl. |GTE | |Call Forwarding-Variable - Residence MRC Yes Yes $2.00 $0.31 $169
FL |GTE Three-Way - Ragidence MRC | Yes Yes |  $280| $043 $237
FL |GTE Speed 8-Code) Residence __MRC _ Yes Yes o $200,  $0.31 $169
FL |GTE | |Speed Calling (30-Code) Residence MRC Yes Yes - $280| 3043 $2.37
FL |GTE | |Smart Ring - Residence o MRC Yes _Yes . __$300)  $046 $2.54
FL |GTE | |Automatic Redial - Residence MRC Yes | Yes | = $400]  $081 $3.39
FL |GTE | |Automatic Call Retum - Residence MRC Yes Yes %400 $061| $3.39
FL |GTE Call Block - Residence MRC Yes Yes - . 240 $0.37 $203
FL |GTE Call Acceptance - Residence MRC Yes Yoy : $1.60 $0.24 $1.36
FL |GTE w_(_:dl‘m-w MRC | Yes Yes $4.00 $0 61 $339
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B Discount | _Retall Resale

St | Co ServicoDescription =~ =~ Position Rate
FL |GTE Special Call Waiting - Residence MRC Yes - $339
FL |GTE Special Call Walting - Business MRC Yes - 407
A _|GTE VIP Aleri - Residence MRC Yes ~ $2.03
FL |GTE Remote Access/Res. MRC Yes - $4.24
FL |GTE Remots Access/Bus. MRC Yes $5.93
FL |GTE | |Chennel - Different Bidge/Same Property/Per Ch. | MRC Yes $280
FL |GTE ]
FL |IGTE | |Mobile Telephone Service _
FL |GTE MWMPEML_ MRC Yes $10.16
FL _|GTE Single Address Privaie Page Signaling Sve. MRC Yes $6.78

Bufiiness Line 800/Residence Line 800 |

- No Contract i -
A _|GTE 0-10 hours, Day Usage | Yes $10.34
FL |GTE | | 0-10 hours, Evening S Usage Yes $7.32
FL [GTE 0-10 hours, NightWeekend _Usage | | _Yes. $4.24
FL |GTE 10.1-26 hours, Day ~Usage | Yes $9.10
FL |GTE 10.1-25hours, Ever.ng _ Usage Yes $6 39
FL |GTE 10.1-25 hours, W Usage Yes $4 24
FL |GTE | | 26.1-50 hours, Day Usage Yes $7.76
FL |GTE 25150 hours, Evening Usage Yes $543
FL |GTE | | 25.1-50 hours, NighUWeekend Usage Yes $4.24
FL |GTE ~ 50.1-80 hours, Day Usage Yes $7.17
FL |GTE 50.1-80 hours, Evening Usage Yo $5.01
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@)
One-Year Contract o o - o
FL |GTE 0-10 hours, Day | Usage | Yes Yes $11.60 $1.77 $983 A
FL _|GTE 0-10 hours, Evening o Usage Yes Yes $8.64 $1.32| $7.32 )
FL |GTE | [ 0-10 hours, NighUWeekend T 1Tusege Yes | VYes $500]  $0.77 $424| B
FL |GTE *"10.1-25 hours, Day | Usege | Yes Yes $9.99 $153] = $846 E
FL |GTE 10.1-25 hours, Evening | Usege Yes Yes $7.54 $115|  $639
FL |GTE 10.1-25 hours, Night™Weekend " | Ussge | Yes Yes $500]  so77|  s424| 3
FL |G 261-80hours, D&y === Usage | Yes Yes $8.52 $1.30| $7.22
FL |GTE 25.1-50 hours, Evening T " [Tussge | Yes Yes $6.41 $0.98 $543| ~
FL |GTE 265.1-50 hours, Night/Weekend | Usage | Yes Yes | $5.00 %077/ $4.24
FL |GTE 50.1-80 hours, Day o | Usage Yes Yes $7.87 %120 ~ $6.67
FL |GTE 50.1-80 hours, Evening Usage Yes | Yes $5.92 $0.91 $5.01
FL |GTE 50.1-80 hours, Night'Weekend | uUsage | Yes | Yes |  $500/ %077 $4.24
FL |GTE Over80 hours, Day | Usage Yes Yes - _$748]  $1.10 $6.08
FL |GTL | | Over80 hours, Evening Usage Yes | Yes  §5.48 $0.84 $4 64
FL |GTE | | Over 80 hours, Nig"tWeekend Usage Yes __Yes _$5.00 $0.77 $4.24
| |Two-Yeer Contract ' Y ——
FL |GTE _0-10 hours, Day _ = Usage Yes Yes |  $10989 §168 $9.31
FL |GTE 10-10 hours, Evening Usage Yes Yes | $8 64 $132 $7 32
FL |[GTE 0-10 hours, NightWeekend Usage Yes _Yes $5.00 $0 77 $4 24
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- ~ - Billing | Resale | Discount | Retall | Avoided | Resale

St | Co . ServiceDescrigtion =0 | Type | Position | Position | Rate | Cost Rate

FL |GTE 10.1-25 hours, Day | Usage | Yes Yes = $0.13] _$140/ = §773
FL_|GTE 10.126 hours, Evening Usage | Yes Yes $7.54 $1.15 _$6.39
FL |GTE 10.1-25 houre, NightWeekend Usage | Yes Yes i $500| $077| = %424
FL |GTE 29.1-50 hours, Day | Usege Yes Yes $7.79 $1.19 $6.60
FL_|GTE 25.1-50 hours, Evening | Usage Yes Yes B $6.41 $0.88 $5.43
FL |GTE 25.1-50 hours, Night\Weekend - Usage Yes Yes $5.00 $077| = $424
FL_|GTE ‘50180 hours, Day o Usage Yes Yes $7.18 $110)  $6.09
FL_|GTE 50.1-80 hours, Evening | Usage Yes Yes $5.82 $091| $5.01
FL |GTE ~m1wmmo_-_t_-_\d_._ Usage Yes Yes $5.00 $077| = $424
FL |GTE Over 80 hours, Dey | Usage Yes Yes $6.18 $0.95 $5.23
FL |GTE Owver 80 hours, Evening | Ussge Yes Yes $5.48 $084| $4.64
FL |GTE | | Over80hours,NightWeekend | Usage | Yes | Yes L $500| 077 $4.24
. Three-Year Contract o I S .

FL_|GTE 0-10 hours, Dey B | Usage | Yes Yes $10.38| $1.59 $8.79
FL |GTE 0-10 hours, Evening | Usage | Yes Yes ) $864|  $132 $7.32
FL [GTE | | 0-10 hours, Night\Weskend Usage Yes _ Yes ~ $5.00 $0.77 $4.24
FL |GTE 10.1-25hours, Day '~ S _Usage | Yes Yes $808/  $123] $6.83
FL |GTE 10.1-25hours, Evening =~ ‘Usage | Yes | Yes | $7.54 $1.15 $6.39
FL |GTE | | 10.1-25 hours; NighWeekend Usage Yes Yes _ $5.00 $0.77 $4.24
FL_|GTE 25.1-50 hours, Day Usage Yes | Yes | 687 $1.05 $5 82
FL |GTE | |_26.1-50 hours, Bvening Usage Yes  Yes $6.41 $0 98 $543
FL |GTE 265.1-50 hours, NightWeekend Usage Yes Yes | %500 $0 77 $4 24
FL |GTE 50.1-80 hours, Dey Usage Yes | Yes | ~ $635 $0 97 $5.38
FL |GTE 5(».1-80 houre, Evening Usage Yes _Yes | $5.92 $0.91 $5.01
FL |GTE 50.1-80 hours, NightWeekend Usage Yes Yos' $5.00 $0 77 $4.24
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Resale
8 | Rate
FL_ | Usage ., $4.90
FL |GTE Over 60 hours, Evening | Ussge : 84| $4.64
FL |GTE | | Over 80 hours, NightWeekend . _Usage | Yes Yes $5.00 $0.77| $4.24
FL |GTE | _[800/888 Terminating on Exch. Line/Bus. & Res. NRC Yes No $1000]  NWA|  $1000
FL_|GTE 800/888 T on Exch. Line/Bus. & Res. MRC Yes Yes $3.00 $0.48 8254
FL_|GTE mwwi_ag_u-_g.n.am__mc Yes No $10.00 N/A ~_$10.00
FL_|GTE Number Record Bus. &Res. | NRC Yes No $10.00 NA '$10.00
FL |GTE | |8007888 Number Record Established, Bus. & Res MRC Yes Yes .00 $0.31 $1.69
FL |GTE | |Emergency Repoding Services: :
FL |GTE Trunk |_NRC | Yes No $350.00 CNA[  $350.00
FL |GTE Trunk | MRC Yes Yes $17.50 $2.68 . $1482
FL |GTE | |PSAP Equipment Wilhout ACD Capeblity: .| I IS [ .
FL IGTE | |ANI - Master Controlier/Each | NRC Yes No $1800000|  MNA[  $18,000.00
FL |GVE | |ANI: Master | _MRC | Yes Yes $390.00|  $59.67 $330.33
FL |GTE | |ANI- Auxliary C Controfer for next 11 Lines/Each "NRC | Yes | No | _$3,500.00] NA $3,500.00
f. |GTE 'AN{ - Auxdiary Controller for next 11 Lines/Each | MRC Yes Yes ~ §7500|  $1148 $63.53
FL IGTE | |ANI- Addl Trk Eqpt for up 1 4 Inc.Trke/Es. NRC | Yes | No $1,50000]  NA $1,500.00
FL |GTE | |ANI-Add x Eqpl for up 10 4 Inc. Trke/Ea. Gp ol MRC_ | Yes | Yes | $3000 $4.59 $25.41
FL |GTE | |ANI-Display & Transfer/Each | NRC | Yes | No | _$1,20000] N/A $1,200.00
FL |GTE | |AN1:Display & Transfec/Each MRC Yes | Yes __§2500|  $383 $21.18
FL |GTE | |ALI -Master Contfoller/Esch _ NRC Yes | No |  $1250000 N/A[  $12,500.00
FL |GTE |ALI - Master Controller/Each _MRC Yes ~ Yes | $20000 $3060 $169 40
FL |GTE | |ALI-Auxiiary Controlier for § Add! Units/Each NRC Yes ___No | _$800.00 N/A $800 00
FL |GTE | [ALI- Auxiiery Contrdiler for 5 Addl Unita/Each MRC Yes | Yes | $1500 $2.30 $1271
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I I GTE T OPERATIONS HEADRUARTERS|
I 0 e— RESALE PRODUCTS & SERVICI ESBYSTATE |
I i GWESOUTHIFLORIDA | = | == A,

. e _a_l!lgg_ﬁ_l!onh Discount Retall Avolded | Resale
8| Ca __ ServicoDeesriplion =~ Type | Position | Position | Rate | Cost |  Rale
FL IGTE | |AU UniEach | _NRC Yes No $1,000.00 N/A| $1,000.00
FL |GTE | |ALI Display UnitEsch - ~ | MRC | __Yes Yes $20.00 $3.06 $16.94
FL |GTE | |ALI - CAD interface/Each " ] NRC | Yes No $600.00 ~ NIA[ $600.00
FL IGTE | |ALI-CADInterface/Each - = MRC Yes Yes $12.00 $1.84 $10.16
FL |GTE | |PSAP with ACD & - I
FL |GTE | |Common Equipment/Per PSAP ) NRC Yes No $69,910.00 N/A|  $69,910.00
FL_|GTE Common Equipmetn/Per PSAP o MRC Yes _ Yes $262.00 $4009| @ 221
FL IGTE | |ANI Display Unit/Each - NRC Yes No $365.00 N/A $365.00
FL |GTE | |ANI Display UniVEach ) B MRC Yes Yes $16.00 $2.45 ~ $1355
FL IGTE | |Anendant Conscle/Each | NRC | Yes No $1.710.00 NA|  $1,71000
FL |GTE | |Atiendant Console/Each | MRC Yes Yes $75.00 $11.48 $63.53
A _|GTE  Terminal/Each B "NRC_ | Yes | No ~$2,180.00 _ N/A| _ $2,180.00
FL |GTE Terminal/Esdh I Yes Yes $120.00 $1836|  $10164
FL |GTE | |CAD imterface/Esch : o "NRC_| Yes No $152000]  MNA| _ $1,52000
FL |GTE | |CAD interface/Each o MRC | Yes Yes ~ $6500]  $995 $55.06
FL _IGTE | | 7-Sigit Emer. Nbx. TemonaConeole/Ea. Nbr. | MRC | Yes Yes __ $8.00 $138]| $762
FL |GTE | |Printer with ACD Interface/Each "NRC | Yes “No | _$167000(  NA[  $1,670.00
FL |GTE | |Printer with ACD Interface/Each ~ MRC Yes Yes $70.00 $1071]  $59.29
B intraexchange Privats Line Serwice: ) DN ) I B |

| _|Locsl Channel Grouping Arrangement. B T R — .
| | SBtocsiChannels: - === B I
FL IGTE | | -14Mile L _MRC Yes __No ___$12500 N/A $12500
FL |GTE | | -2/4%Mille . _ MRC Yes No |  $25000 N/A $250 00
FL |GTE -4 Mile MRC Yes " No ~_$37500 N/A $375 00
FL |GTE | [ - 4/4 Mile MRC Yes No | $500.00 N/A $500 00
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UARTERS|
YSTATE |
. | Discount Retall Avolded Resale
st | Position | Bate Cost | Rate
FL |GTE | | -S54 Mie | WMRC Yes | _No $625.00 NA|  $825.00
FL |GTE - 1/4 Mile T wRC_|__Yes | No $131.25 TNA| $13125
FL_|GTE - 2/4 Mile | _MRC Yes | No $262.50 NA '$262.50
|FL_|GTE - 34 Mile | MRC Yes | No $393.75 N/A 1 $393.75
FL_|GTE - 414 Mile | MRC Yes No $525.00 NA ~$525.00
FL_|GTE 5/4 Mile o | _MRC Yes No $656.25 NA $656.25
200 Local Channels: N - i
FL_|GTE | | - 14 Mie I | MRC_ | Yes | No $175.00 _NA] 317500
FL |GTE . | WMRC Yes No $33125|  NA[ @ $331.25
FL_|GTE 34 Mile _ | MRC Yes | No $506.25 NA|  $506.25
FL_|GTE ~Ai4 Mile _ . "MRC_| Yes | No $681.25| N/A $681.25
FL |QTE Y T N | MRC Yes No $85625|  NA - $856.25
FL |GTE | | -14Mie - . MRC | Yes No T$21875]  NA[  S18T75
FL |GTE | | ~2/4 Mile e "MRC_| Yes | No T$40000|  NA|  $40000
FL |GTE | | -3MMig ~ MRC Yes No | $618.75 NA $618.75
FLIGIZ| |-44Mie, - MRC | Yes | No | _$837.50 _N/A $837.50
FLIGTE| |-SMMle MRC | Yes | No 1$1,05625| @ NA|  $105625
L | 400 Locei Chenness: , ) = I *
FLIGTE| |-1d4Mle - - _MRC Yes | No $268.75| NA $268.75
PL |GTE -4Mie - MRC Yes No __$475.00 N/A $47500
FL [GTE | | -3/ Mile . MRC Yes _No __$743.75 N/A $74375
FL |GTE -4l4Mie MRC Yes “No | $1012%0 NA $1,012 50
FL IGTE | | -o/amse - MRC Yes No ~ $1,28125 NA|  $1,28125
600 Local Channels. 1




|ssue Date: 12/04/97

| - ) STATE

B I Billing | Resale Discount Retall Avolded | Resale
St | Ca Garvica Owecriptiom =~ | Type Position | Position |  RBale Cost Rate
FL |GTE | | - 1/4 Mile - MRC | Yes No ~ $38750 NA|  $38750
FL_|GTE - 2/4 Mite | M™rC Yes No $643.75 N/A|  $84375
FL _|GTE - 3/4 Mile | MRC Yes No $1,031.25 _N/A]  $1,031.25
FL_|GTE - 4/4 Mo o | MRC Yes | No $1,418.75 N/A $1,418.75
FL |GTE . Si4MBe | _MRC Yes No $1,806.25 NA|  $1,80625

. Local Channels {Two-Wire): - B _ I
FL |GTE | |RsteGroup1 - - MRC Yes No ~ $11.70 NA| 1170
FL |GTE | |Rate 2 | MRC Yes No $12.80 CNA| %1280
FL |GTE | |Rate Group 3 B ~_MRC Yes | No $13.35 NAl O 81235
FL |GTE Rate Group 4 . MRC Yes No $14.00 N/A %1400
FL_|GTE | |Raie Group 5 . _MRC | Yes | No | $1455] 2 NA]  $1455
1 | _|Local Four-Wire I R B B I )

FL_|GTE | |Rate Group 1 L MRC Yes No  $2340 WA|  $2340
FL |GTE | |Rate Group2 2 - " MRC | Yes | No | = $2560] = NA $25.60
FL |GTE | |Reis Group 3 ' o ~ MRC Yes No ~ s2870]  NA| 32670
FL [GTE | |ReteGrowps "MRC | Yes | No | $2800[  NA|  $2800
FL |GTE | |RateGroup5 ) . MRC Yes No | $29.10 N/A $29 10
FL |GTE | |Addi Term/Same Bidg as 1st Termv2-Wire/per pr MRC | Yes | No |  $188] = NA $188
FL |GTE | |Addl Term/Same E g as 1st Term/2-wire/per NRC | Yes ~No |  $1500] = NA $15.00
FL |GTE | |Addl Term/Same Bidg as 1st Termv4-Wire/per pre MRC | Yes N0 | 8375 N/A| $375
FL |GTE ~ |Addl TermvSeme Bidg as 1st Termv4-Wire/per pr "NRC | Yes N0 | _$1500 N/A $1500
FL |GTE | |Addl Term/Diff Bidg/Same Prop./2-Wire/per prem MRC Yes No | = %413 N/A $4.13
FL |GTE | |Addi Term/Diff Bidg/Same Prop/2-Wire/per prem NRC Yes ~No |~ $3000 N/A $30 00
FL |GTE | |Addl TenmvDiff Bidg/Same Prop/4-Wiralperprem | MRC Yes No | = 9825 N/A $825
FL |GTE | |Addi Term/Dift Bidg/Same Prop/4-Wire/per prem | NRC Yes No_ | $30.00 N/A $30 00
FL |GTE TmmmguggTM-m MRC Yes No. | $375 N/A $375
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Issue Date: 12/04/97

Page 128

I  _ GTE TELEPHONE OPERA sgﬁuﬂm |

I SO — RESALE Pi & $ERVICES BIY STATE - -

) I ; GIESOUTH{FLORIDA | | i
S (N N S | Billing | Resale | Discount Retall Avolded Resale
St|Co | | ServiceDescription | Typa | Position | Position Rate Cost Rate
FL _|GTE rms-mam-mzrmrzm_ NRC Yes No |  $30.00 N/A| $30.00
FL |GTE | |Terms Same Bidg as 1st 2 Terms/4-Wire MRC | Yes No B $7.50 _NA| $7.50
FL |GTE | |Terms Same Bidg as 1st 2 Terms/4-Wire _ NRC | Yes No $30.00 NA|  $3000
FL |GTE | |Terms DM Bidg/Same Prop/Per Channel2-Wire | MRC Yes No $4.13 N/A $4.13
FL |GTE | |Terms Diff Chennel2-Wie | NRC | Yes No ~ $30.00 WA $3000
FL_|GTE Terms Diff Bidg/Same Prop/Per Channeld-Wire | MRC Yes No $8.25 NA| 8825
FL |GTE Terms diff Bidg/Same Prop/Per Channel/4-Wire NRC Yes No $30.00 NA|  $3000
FL_|GTE | |Addl Terms/Same Bidg es 1st Term/2-Wire MRC Yes No $1.88 NA|  sis8s
FL |GTE | |Addi Terms/Same Bidg as 15t Term/2-Wire NRC | Yes No $15.00 NA $15.00
FL |GTE | |Addi Terms/Same Bidg s 1st Term/4-Wire MRC Yes No $3.75 N/A $375
FL IGTE | |Addi Terma/Same Bidg as 1st Term/4-Wire NRC | Yes No $1500] = NA '$15.00
FL |GTE Pemises | MRC | Yes | No . $A38] 2 NA $4.38
FL_|GTE Premises | NRC | Yes No  %$2500] = NA $2500
FL _[GTE Bridging/Addl Station/Same Premises | _MRC Yes No . $Aad8| = NA|l $4.38
FL |GTE | |Bridging/Addi Station/Same Premises | NRC | Yes No T $2500]  NA $25.00
FL |GTE | [Series 6100Aocal Chi2-Wire/Each _| MRC_ Yes | No | $2115] = NA $21.15
FL |GTE | |Series 6100/nterofc ChFixed MRC Yes | No  $26.00| NA $26.00
FL _|GTE | [Series 6100Mnterofc CVEs AL Mile | Usage | Yes | No ___$1.50| - NA $150
FL |GTE | |Serles 6100/Ch EqptD: . Ampl. up to 50/Each | MRC Yes | No | 83594 = NA $35.94
FL |GTE | |Series 8100/Ch Eqp/Repester Colls/Each MRC Yes | No $1.00| NA $1.00

[ | |Fractionai T-1: - - )

| |LoceiChennevesch: | | | B
FL |GTE 256, 2x64, 4x56, 4x64, Bx56, 6xB4 Kbps NRC Yes ~_Neo ~_$45000 N/A $450 00
FL |GTE Mgb@‘.&! MRC Yes No | $10378 N/A $103.78
FL |GTE 4x58 or 4x64 Kbps MRC Yes No | $111.59 NIA $111 59
FL |GTE 6x56 or 6x84 Kbps MRC Yes No' $119 39 N/A $11939



Issue Date: 12/04/97

T ~ GTETELE OPERATIONS HEADRUARTERS| )
N I B RESALE S & SERV STATE | B
I I (I g SOU!'!!‘FLORDA B S )

- - ' Billing | Resale | Discount Retall Avolded Resale
St| Co L Service Description Type Position | Position Bate Cost | Rate
interoffice Channel (Per AL Mile or Frac.): o R 1 o
FL |GTE 2x58 or 2x64 Kbps Usage Yes No $5.50 _ N/A $5.50
FL |GTE 4x56 or 4x84 Kbps | Ussgs Yes No $6.50 _NA| $6 .50
FL |GTE 6x58 or 664 Kbps o Usage Yes No $7.50 N/A  $750

Interoffice Channel Termiantion/Each -
FL |GTE | | 2x58 or 2x84 Kbps MRC Yes No $12.00 NA| $1200
FL_|GTE 4x56 or 4x84 Kbps MRC Yes No $18.00 NA| 81800
FL |GTE 6x58 or 6x64 Kbpe MRC Yes No $25.00 NAl  $2500

OPP - One-Year Plan:

Local Channel/Esch: - S
FL_|GTE 2x56 or 2x84 Kbps | _MRC Yes No $100.00 NA|  $100.00
FL |GTE 4x58 or 4x64 Kbps MRC Yes No $110.00 NA| $11000
FL |GTE 8x58 or 6x64 Kbps MRC Yes No $119.00 NA|  $119.00

OPP - Three-Yeer Plan )

Local Channel/Each: I o N .
FL |GTE 2x58 or 2>84 Kbps o __MRC | Yes No $60.00  NA| '$90.00
FL |GTE | | 4x560r4xB4Kbps MRC | Yes 1 N | $9900] = NA $99.00
FL |GTE | | 6x560rBxB4Kbps = - MRC Yes No _$107.10] = NA] $107.10
- OPP - Five-Year Plan: - | N 3 1
. Local Chennel/Esach: I S| | S C— [ )
FL |GTE >xBor2xB4Kbps | MRC | Yes  No | $8100f = NA $51.00
FL |GTE | | 4xb8ord4xB4Kbps = B | MRC Yes N0 $88.00 | N/A $88.00
FL |GTE 6x58 or 6x84 Kbps . MRC Yes No 95.20 N/A $95.20

terexct Private Line Service |
SynchroNet Service (43 to 60 Months) R
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Issue Date: 12/04/97

e _ m O O
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= rree ] = (3]
. = =
! . ' | Billing | Resale | Discount Retall Avoided | Resale L4
st| Co Service Dencription Type | Position | Position Rate Cost Rate o4
ocal Channe!: — Rl ) - T
FL IGTE | | -2.4 Kbps, 9.6 Kbps, 19.2 Kbpe MRC Yes No $4450]  NA $44 50 E
FL_|GTE -56.0 Kbps MRC Yes No $55.00 N/A $55.00
Node Channel Termination/Each: o .
FL_|GTE - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps ___| MRC Yes No $8.50 NA _ $8.50
FL_|GTE - 56.0 Kbps ~ MRC Yes No $22.00 N/A $22.00 2
Digital interoffice Channel/0-8 Miles/Fixed: - H
FL |GTE - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Yes No $17.00 N/A $17.00 2
FL_|GTE - 56.0 Kbps MRC Yes No $30.00 NA| $3000
Digital interoffice Channel/0-8 Miles/Each Mile: - -
FL_|GTE -2.4 Kbps, 9.6 Kbps, 192Kbps - Usage Yes No $1.00 NA ~ $1.00
FL |GTE - 56.0 Kbps _Usage Yes No $2.00 N/A %200
Interoffice Channel9-25 Miles/F xed: - >
FL_|GTE - 2.4 Kbps, 9.6 Kbps, 192 Kbps . MRC Yes No $17.00 NA|  $17.00
FL |GTE -560Kbps - MRC Yes No $30.00 TNA| $3000
o 25 Mile: | . o
FL_|GTE -24Kbps, 96 Kbps, 182Kbps MRC | Yes | No | = $1.00] NA $1.00
FL |GTE - 56.0 Kbps _J-MRC | _Ves No $2.00 __NA[ $2.00
mmmsowmu I R ) L
FL |GTE - 2.4 Kbps, 9.8 Kbps, 19.2 - MRC | Yes | No $1700] NA| $17.00
FL |GTE | | -56.0 Kbps "MRC | Yes | No | . $3000 NA $30.00
I _mw+mmmu L NN (IS o N
FL |GTE | | -2.4Kbps 9.6Kbps, 192Kbps Usage Yes _No | ~ $100 N/A $1.00
IFL |GTE -580Kbps _ Usage Yes No | %200 N/A $2.00
Optional Features & Functions: 1
Multipoint Service/Per Local or Interofc. Ch. Bridged: S
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Issue Date: 12/04/97

. 8 . GTETE OPERATIONS HEADRUARTERS [

L i . RESALE PR &3 STATE

R . - 2 SOUTH { FLORIDA R

B i | Billing | Resale | Discount Retall | Avoided | Resale

| St | Co Service Description ) Iype | Position | Position Bate | Cost | Rate

FL_|GTE - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps MRC Yes | _No $1200)  NA  $12.00
Secondary Channel Capabliity/Per Local Chnnel: o o

W GTE - 2.4 Kbps, 9.8 Kbps, 19.2 Kbps, 56.0 Kbps MRC Yes No $13.00 NA[ $1300
Discontinued interexchange & InterLATA Privale S
Fractional T-1: —— -

FL |GTE 2x58, 2xB4, 4x58, 4xB4, 6x56, 6x84 Kbps NRC Yes No $450.00 NA|  $450.00

FL _|GTE 2x56 or 2x64 Kbps i MRC Yes No $103.78 NA| 810378

FL |GTE 4x56 or 4x64 Kbps | _MRC Yes No $111.59 NA  $111.59

FL |GTE 6x58 o 6x64 Kbps | MRC Yes No $110.39 NA|  $119.39
interoffice Channel (Per AL MleorFrac): | o B R

FL_|GTE 2x58 or 2x64 Kbps - | MRC Yes No $5.50 N/A| ' $5.50

FL |GTE 4x58 or 4x84 Kbps I MRC | Yes No $6.50 NA 3650

FL |GTE 6x56 or 6x64 Kbps ) | MRC Yes No $7.50 NAl 8750
interoffice Channel Termiantion/Each: R S I

FL |GTE | | 2x58or2x684Kbps === = MRC | Yes | No _$1200] @ NA]  $1200

FL_|GTE 4x58 or 4x64 Kbps . | MRC | Yes No $1800)  NA] = $18.00

FL |GTE 6x56 or 6x64 Kbps B | MRC | Yes No $2500| = NA[ $25 00

o _ | _|OPP - One-Year Plax e i SN (S S

- Local ChannelEach:. . ) = SR D I B

FL |GTE | | 2x58 or 2x64 Kbps  _ . MRC Yes | _No $10000| = N/A £100.00

FL_|GTE 4x58 or 4x64 Kbps S MRC Yes _No |  $11000 N/A $110.00

FL |GTE 6x56 or 6x64 Kbps < MRC Yes No | = $11900 N/A $119.00
OPP - Three-Yeer Plan: I -
Local ChanneVEach: T -
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Issue Date: 12/04/97

TR
STATE

PP el 1
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310710

$81.00

4x56 or 4xB4 Kbps

R R R

GTE 8x56 or 6x84 Kbps -

_|Footnoles: =

(1) The retail rates above do not include the
Carrier Access Line Charge (CALC). The ALEC

b — ——— — e

§&E

$85.20
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PRICES FOR UNBUNDLED ELEMENTS

OF-TP

ATTACHMENT A

APPENDIX F

General The rates contained in this Appendix F are the rates as defined in Article V1 and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e g., historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's intenim Service Support Surcharge)), the establishment of a competitively neutral universal
service system, or any appeal or other litigation.

(1

(2

(3)

BTLFL

Local Loops
Local Loop
2 Wire Loop
4 Wire Loop
Network Interface Device
Basic NID
12x NID

Local Switching (Must purchase
Ports

2 Wire Basic Pont

DS-1 Pont

Local Switching
Onginating MOU
Terminating MOU

Intrastate End Office Switching
Originating MOU
Terminating MOU
Interconnection Charge
CCL

-Terminating

Interstate End Office Switching
Originating MOU
Terminating MOU
Interconnection Charge
CCL

-Originating
-Terminating

Features

Port)

3308
5293

L

1.50
2.10

o -

6.60
101.10

0.0053073
0.0053073

“ -

$ 00053073
§$ 00053073
State Tanff

State Tanff
State Tanff

$ 00053073
§ 00053073
GTOC FCC-1 Tanff

GTOC FCC-1 Tanff
GTOC FCC-1 Tanff

See Attached



4)

(%)

(6)
(7

Dedicated Transmission Links
Entrance Facility

2 Wire Voice

4 Wire Voice

DS1 Standard 1st System
DS! Standard Add'l System
DS3 Protected, Electrical
DS1 to Voice Multiplexing
DS3 to Voice Multiplexing

Direct Trunked Transport

Voice Facility Per ALM
DS1 Facility Per ALM
DS1 Per Termination
DS3 Facility Per ALM
DS3 Per Termination

Common/Shared Transmission Links
Transport Termination MOU/Term
Transpont Facility MOU/Mile

Tandem Switching MOU

Databases and Signaling Systems
Signaling Links and STP

56 Kbps Links
DS-1 Link

DER NO. PSC-98-0755-FOF-TP
KET NO. 980266-TP

ATTACHMENT A

Signal Transfer Point (STP) Port Term

Call Related Databases

Line Information Database (ABS-Queries)
Line Information Database Transport (ABS-Queries)
Toll Free Calling Database (DB800 Queries)

Non-Recurring Charges for Unbundled Services

Service Ordering (loop or port)

Installation
Unbundled Loop, per loop
Unbundled Port, per port

BTLFL

Initial Service Order, per order
Transfer of Service Charges, per order
Subsequent Service Order, per order
Customer Service Record Research, per request

F-2

§ 3308
§ 5293
$33170
$13000
$1,35969
$25000
$ 58163

$ 508
$ 500
§ 30.00
§ 7000
$ 50000

$ 0.0001357
$ 00000021

$ 0.0013681

GTOC FCC-1 Tanff
GTOC FCC-1 Tariff
GTOC FCC-1 Tanff

GTOC FCC-1 Tanff
GTOC FCC-1 Tanff
GTOC FCC-1 Tanff

4725
16.00

24.00
525

N

L]

10 50
$ 1050



ORDER NO. PSC
J

DOCKET NO.
PAGE 22 ATTACHMENT A
Loop Facility Charge, per order § 6250
This charge will apply when field work is required for establishment of new unbundled
loop service

Monthly Recurring Charge for EIS
DSO0 Level Connection Tanff
DS1 Level Connection Tanff

BTLFL



ORDER NO. PSC-98-0755~-FOF-TP
DOCKE 980266-TP
ATTACHMENT A
ELORIDA FEATURES
VERTICAL FEATURES (Subject o Availability)
Three Way Calling $/ine/month $1.13
Call Forwarding Vanable $/line/month $1.23
Cust_Changeable Speed Calling 1-Dignt $/line/month $0.90
Cust Changeable Speed Calling 2-Digit $/ine/month $0.92
Call Waiting $/ine/month $073
Cancel Call Waiting $/line/month $0.25
|Automatic Callback $/ine/month $0.41
| Automatic Recall $/ine/month $0.32
Calling Number Delivery $/line/month $4.01
Calling Number Delivery Blocking $/line/month $0.62
IDisunctive Ringing / Call Waiting $/ine/month $1.96
Customer Oniginated Trace $/line/moath $0.47
Selective Call Rejection $/ine/month $2.53
Selective Call Forwarding $ine/month $2.94
Selective Call Acceptance $/line/month $7.43
Call Forwarding Variable CTX SNine/month $0.92
Call Forwarding Incomung Only $/ine/month $0.26
Call Forwarding Within Group Only $/line/month $0.25
Call Forwarding Busy Line $/ine/month $0.26
Call Forwarding Don't Answer All Calls $/line/month $0.48
Remote Call Forward $/line/month $1.11
Call Waiting Originating $line/month $0.33
Call Waiting Terminating $/line/month $0.71
Cancel Call Waiung CTX $/line/month $0.25
Three Way Calling CTX $/line/month $1.38
Call Transfer Individual All Calls $/inc/month $0.31
|Add-on Consultation Hold Incoming Only $/line/month $0.25
Speed Calling Individual 1-Digit $/ine/month $0.63
Speed Calling Individual 2-Digit $/1ine/month $0.64
Direct Connect $/ine/month $0.42
Disuncuve Alerting / Call Waiting Indicator $/ine/month $1.46
Call Hold $Mine/month $059

BTLFL

F-4




RDER NO. PSC-98-0755-FOF-TP
DOCKET NO. 980266-TP
PAGE 228 ATTACHMENT A
VERTICAL FEATURES (Subject to Availability)
Sermu-Restneted (Ong/Term) $/ine/month $1.85
Fully-Restncted (Ong/Term) $/line/month $185
Toll Restncted Service $/ine/month $0.26
Call Pick-up $/ine/month $0.34
Directed Call Pick-up w/Barge-In $/ine/moanth $0 40
Directed Call Pick-up w/o Barge-In $/line/month $0.39
Special Intercept Announcements $/line/month $8.49
Conference Calling - 6-Way Station Cont. $/line/maonth $4.24
Station Message Detail Recording $/line/manth $1.61
Station Message Detail Recording to Premises $/line/moath $3.12
Fixed Night Service - Key $/line/month $3.05
Attendant Camp-on (Non-DI Console) $/ine/month $1.36
Attendant Busy Line Verification $/line/month $4.45
Control of Faciliues $/line/month $0.25
Fixed Night Service - Call Fi i $/ine/month $0.32
Anendant Conference $/ine/month $12.88
Curcular Hunung $ine/month $2.95
Preferential Multiline Hunting $/line/month $0.45
Unuform Call Distnbution $/line/month $3.42
Stop Hunt Key $/ine/month $0.25
Make Busy Key $/line/month $0.60
Queuing $/line/month $1.10
| Automatic Route Selection $/ine/month $0.35
Facility Restncuon Level $/line/month $0.25
Expansive Route Warning Tone $/ine/month $0.25
Time-of-Day Routing Control $/line/month $0.31
Foreign Exchange Facilities $/line/month $13.40
/nonymous Call Rejection $/ine/month $5.31
Basic Business Group Sta-Sta ICM $Nine/month $10.23
Basic Business Group CTX $/line/month $1.76
'Basic Business Group DOD $/ine/month $0.71
Basic Business Auto [D Outward Disling _$Aine/month $0.25
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Flonda - Unbundled Vertical Features
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VERTICAL FEATURES (Subject to Avaulability)

Basic Business Group DID $0 25
Business Set Group Intercom Al Calls $7.55
Dial Call Waiung $0.57
Loudspeaker Paging $1238
Recorded Telephone Dictation $13.28
On-Hook Queuing for Qutgowng Trunks $4.46
Off-Hook for ing Trunks $1.54
Teen Service $0.82
Bg - Automatice Cali Back $0.83
Voice/Data Protection $0.25
Authorization Codes for Afr $0.36
Accoun! Codes for Afr $0.59
Code Restnction Diversicn $0.37
Code Calling $14.60
[Mect-Mc Conference $5.93
Call Park $0.25
Executive Busy Overnde $0.25
ILast Number Redial $0.50
Direct lnward System Access $0.25
Authorization Code Immediate Dialing $0.25
Bg - Speed Calling Shared $0.25
Attendant Recall from Satellite $0.25
Bg - Speed Calling 2-Shared $0.25
Business Set - Call Pick-up $0.25
| Authorization Code for Mdr $0.25
Locked Loop Operation $0.25
Attendant Posiuon Busy $0.25
Two-Way Spliting $0 84
Call Forwarding - All (Fixed) $1.75
Business Group Call Waiting $0.25
Music on Hold $641
Automstic Alternate Routing $495
BTLFL
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Flonda - Unbundled Vertical Features
VERTICAL FEATURES
(Sub. 10 Avail)
TMF Dialing :
BG DTMF Dialing Lt 5025
Business Set Access to Paging M‘h $025
Call Flip-Flop (Ctx-A) Mine/mooth $397
[Direct laward Dialing $ina/manth 5280
Customer Dialed Account Recording $upe/month $1185
Deluxe Automatc Route Selecion M $337
MDC Attendant Console $Aine/mooth $0.68
Warm Line Sine/cnth $63.74
Calling Name Delivery $Aine/month $0.25
$Aine/month $0.25

BTLFL
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APPENDIX G
OPERATIONS SUPPORT FUNCTIONS

ervice Provisioning

i A 1 1§ i . ke (Sl &
describes the operations support systems that GTE will use and the related functions that are

available in the short term to BTI for ordering, provisioning and billing for resold services,
interconnection facilities and services and unbundled network elements.

BTLFL

BT1 will be able to order trunk-side interconnection services and facilities from
GTE through a direct electronic interface over the GTE Network Data Mover
("NDM") in a nondiscriminatory manner. Orders for trunk-side interconnection
will be initiated by an Access Service Request ("ASR") sent electrorically by BTI
over the NDM. ASRs for trunk-side interconnection will be entered electronically
into GTE's Customer Access Management System ("CAMS"®) to validate the
request, identify any errors, and resolve any errors back to BTI. CAMS is a family
of GTE systems comprised of EXACT/TUF, SOG/SOP, and CABS.

The use of CAMS to support BTT's requests for trunk-side interconnection will
operate in the following manner: GTE will route the ASR through its data center
to one of two National Access Ordering Centers ("NAOC"). The ASR will be
entered electronically into the EXACT/TUF system for validation and correction
of errors. Errors will be referred back to BTI. BTI then will correct any errors
that GTE has identified and resubmit the request to GTE electronically through a
supplemental ASR. GTE then will transiate the ASR into a service order for
provisioning and billing. In order to convert the ASR into a service order, GTE
personnel must apply the necessary elements to provision the service and include
the billable elements necessary for GTE to bill BTI for the services provided. This
application also requires a determination of the access tandem to end office
relationships with the service requested.

At the next system level, translated service orders will be distributed electronically
through the SOG/SOP systems to several destinations. The SOG/SOP system will
begin the actual provisioning of the service for BT1. Other GTE provisioning
are CNAS and ACES. The GTE Database Administrative Group
("DBA") and the Special Services Control Center (*SSCC") will be the two most
important destinations at this level. The DBA location will identify codes for the
appropriate GTE switch in order to provide the functions required by the ASR.
The SSCC will provide the engineering for the facilities over which the services
will be handled. Information from these twe groups (and others) then will be
transmitted electronically to GTE's field service personnel (Customer Zone
Technicians or "CZTs") who will establish the trunks and facilities, thus connecting
the GTE facilities to a connecting company, if one is required, and to BTI. GTE's

G-1
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CZTs also will contact BT1 directly to perform testing, and upon acceptance by
BTI, will make the necessary entries into the GTE system to complete the order
The completed orders then will pass to GTE's Carrier Access Billing System
("CABS") which will generate the bill to BT1. The billing process under CABS
requires coordination with several other systems.

1.14 Billing for transport and termination services cannot be accomplished without call
records from GTE's central office switches. Records of usage will be generated at
GTE's end office switches or the access tandems. Call usage records will be
transmitted electronically from GTE's switches through GTE's Billing
Intermediate Processor ("BIP"). This system will collect the call records, perform
limited manipulations to the record and transfer them to a centralized data center
where they will be processed through the Universal Measurement System ("UMS")
to determine the validity and accuracy of the records. UMS also will sort the
records and send them to the CABS billing system, from which GTE will produce
a bill and send it to BTL.

1.2

1.2.1 BTI will also be able to order services for resale and unbundled network elements,
as well as interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services or elements, BTI will submit a
Local Service Request ("LSR") from its data center to GTE's Data Center using
the same electronic NDM interface used for trunk-side interconnection. If BTT
chooses not to use the electronic NDM, GTE will accommodate submission of
LSR orders by facsimile, E-mail, internet or a dial NDM arrangement, An LSR is
very similar to an ASR, except that it will be used exclusively for line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC centralized
service order processing center electronically. For CLECs who decide not to use
an electronic interface to reach GTE's data center, or who do not have data centers
similar to BTTs, GTE will accept requests for service through other forms or
media directly to the NOMC.

1.2.2 Most LSRs will be used either to transfer an existing GTE customer to BTI or to
request service for a new customer who is not-an existing GTE customer.
Depending on the situation, different information will be required on the LSR.
LSRs for a conversion of a GTE local customer to BTI must include information
relating to all existing, new and disconnected services for that customer, including
the customer’s name, type of service desired, location of service and features or
options the customer desires. For service to a new customer who is not an
udningGTEmom«.thoLSRmmuimhewuomnmm
address, service type, services, options, features and ALEC data. If known, the
LSR should include the telephone number and due date/desired due date.

e
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While BTT would have its own customer information and the SAG/GTE products
on tape from GTE, BTI would not have the due date or new telephone number for
new customers since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to BT1. GTE itself does not have
uniform access to this information electronically. Until there is agreement on
electronic interfaces, BT has agreed that an 800 number is the method that will be
used. The 800 telephone number will connect BTI directly to GTE's NOMC
service representatives. When BT receives a request for service from a new local
service customer, BTT will call GTE's NOMC through the 800 number, and, while
the new customer is on hold, GTE will provide the due date for service and the
new telephone number for that customer. At the same time, BTI will give GTE
the new customer's name, service address and type of requested service (¢.g., R1,
Bl, etc.). GTE will enter that information into its SORCES or SOLAR service
ordering systems to be held in suspense until BT sends the confirming LSR. BTI
will then return to its customer holding on the line and provide the due date and
new telephone number.

After concluding the telephone call with the new customer, BTI will complete a
confirming LSR for the new service and send it electronically to GTE's data center
for processing. Upon receipt, GTE will match the LSR with the service order
suspended in GTE's system, and if there is a match, GTE will process the LSR.
After the LSR is processed, GTE will transmit confirmation electronically to BTI
through the NDM that the LSR has been processed, providing a record of the
telephone number and due date. Of course, GTE cannot hold the LSR in
suspension forever. Thus, BTI will be required to submit the confirming LSR by
12:00 p.m. each day local time, as defined by the location of the service address If
BTI fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy, at which time GTE will assign a new due date upon receipt
of the delayed LSR for such customer requests and notify BTI of the change.

Number assignments and due date schedules for services other than single line
service will be assigned using the standard Firm Order Confirmation ("FOC")
report sent electronically to BTI over the NDM, thereby providing a record of the
newly established due date. An exception would be & multi-line hunt group, for
which the pilot number will be provided by the 800 number. The other numbers
then will be provided through the normal electronic confirmation process.

The processing of specifically requested telephone numbers (called “vanity
numbers”) is as follows. GTE will work with BTI on a real time interface to
process vanity numbers while BTT's customer is still on the line. If & number
solution can be established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required to find a solution, GTE service
representatives will work with BT representatives off line as GTE would for its
own customers. For all of this, the basic tariff guidelines for providing telephone
numbers will be followed. '
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Once the order for line-side interconnection service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to establish an account for BTI and, if GTE continues to provide some
residual services to the customer, GTE will maintain 8 GTE account. In GTE's
system, GTE's account is called the Residual Account and BTT's account is
referred to as the ALEC Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be distributed for

facility assignment.

With the account established and any engineering and facility assignment complete,
GTE then will transmit electronically a record to GTE's CZT field personnel if
physical interconnection or similar activity is required. The CZTs will provision
the service and then electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS®). Call records for actual service
provided to BTT's customers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened and eventually
delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE will utilize to
produce the required bills for resold services, unbundled elements and local
number portability. CBSS will create a bill to BTI for resold services and
unbundled elements along with a summary bill master. Daily unrated records on
BTT's accounts also will be generated and transmitted electronically to BT1.
CBSS is the same system that generates GTE's own end user bill for GTE local

1.2.10 In addition to the LSR delivery process, BTI will distribute directory assistance

and directory listing information (together sometimes referred to hereafter as
*DA/DL information”) to GTE's Data Center over the NDM. GTE will sort the
data containing this information and process it to GTE's directory publication

Maintenance Systems.

vall,

General Overview

2.1.1

The maintenance operstions support systems which GTE will use for BT are

essentially the same as those GTE uses to provide its own local repair service. If
BTI requirés maintenance for its local service customers, BTI will initiate a request
for repair (sometimes referred to as a "trouble report*®) by calling GTE's Customer
Care Repair Center. During this call, GTE service representatives will verify that
the end-user is an BT customer and will then obtain the necessary information

from BT to process the trouble report. While BTT representatives are still on the
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line, GTE personnel will perform an initial analysis of the problem and remote line
testing for resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required and the line
testing reveals that the trouble can be repaired remotely, GTE personne! will
correct the problem and close the trouble report while BTI representatives are still
on the line. If on-line resolution is not possible, GTE personnel will provide BT]
representatives a commitment time for repair and a trouble ticket number, and the
GTE personnel then will enter the trouble ticket into the GTE service dispatch
queue. BTT's repair service commitment times will be within the same intervals as
GTE provides to its own end users.

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personnel will
analyze the problem, provide BT representative with a commitment time while
they are still on the line, and then place the trouble ticket in the dispatch queue.

GTE then will process all BTI trouble reports in the dispatch queue along with
GTE trouble reports in the order they were filed (first in, first out), with priority
given to out-of-service conditions. If, at any time, GTE would determine that a
commitment time given to BTI becomes in jeopardy, GTE service representatives
will contact BTI by telephone to advise of the jeopardy condition and provide a
new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically to GTE
CZT service technicians who will repair the service problems and clear the trouble
reports. For cleared BTI trouble reports, GTE service technicians will make a
telephone call to BTI directly to clear the trouble ticket. GTE service technicians
will make the confirmation call to the telephone number provided by BTI. If BTI
is unable to process the call or places the GTE technician on hold, the call will be
terminated. To avoid disconnect, BTT may develop an answering system, such as
voice mail, to handle the confirmation calls expeditiously.

GTE will not provide "on-line" access to GTE's maintenance support systems (o
" * trouble tickets and close them except by special request on a per event
basis.

GTE will resolve repair requests by or for BTI local service customers using
GTE's existing repair system in parity with repair requests by GTE end users.
GTE will respond to service requests for BTT using the same time parameters and
procedures that GTE uses. BTI then would call GTE's Customer Care Center or
SSCC while the customers were on hold.

G-5
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APPENDIX |
CONDUIT OCCUPANCY AGREEMENT

Parues

This agreement (“Agreement) is between GTE FLORIDA INCORPORATED, having its
principal office at 201 N. Franklin Street, Tampa, FL 33602 (“GTE"), and BUSINESS
TELECOM, INC,, a corporation of the State of North Carolina, having its principal office
at 4300 Six Forks Road, Raleigh, NC 27609 (“Licensee”).

Definitions.

21  "GTE's conduit(s)" or "GTE conduit(s)" means any reinforced passage or opening
in, on, under/over or through the ground capable of containing communications
facilities.

22  “Telecommunications Services™ means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively available
directly to the public, regardless of the facilities used.

23 "Cable Television Services” means the transmission to subscribers of off-the-air
pickup of broadcast signals or the transmission, without separate charge, of locally
originated closed circuit television to the subscribers of off-the-air service.

24  "Conduit" or "Duct” means a single enclosed raceway used to house Innerduct.

2.5  “Innerduct” unless otherwise specified or approved by GTE, shall mean a single
enclosed raceway 1" or 1-1/4" in diameter, placed within duct and used for

26  "Facilities" means all communication facilities, including, but not limited to, cables,
equipment and associated hardware, owned and utilized by the Licensee which
occupy an innerduct.

27 : “Make-Ready Work™ means all work, including, but not limited to, rearrangement,
removal, or transfer of existing facilities, placement, repair, or replacement of duct
or innerduct, or any other changes required to accommodate the Licensee's
Facilities in & conduit.

28  "Manholes" and "handholes® mmbanﬁeemdmuwb)chpunnndnuy

entermduufoﬂbewpouofmllmaopummdmmnma
communications facilities.

29  “Hazardous Materials” means (i) any substance, material or waste now or hereafter
defined or characterized as hazardous, extremely hazardous, toxic or dangerous
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within the meaning of the Comprehensive Environmental Response,
Compensation and Liability Act of 1980, as amended, or any similar law,
ordinance, statute, rule or regulation of any governmental body or authority, (i)
any substance, material or waste now or hereafter classified as a contaminant or
pollutant under any law, ordinance, statute, rule or regulation of any governmental
body or authority or ('Lij) any other substance, material or waste, the manufacture,
processing, distribution, use, treatment, storage, placement, disposal, removal or
transportation of which is now or hereafter subject to regulation under any law,
ordinance, statute, rule or regulation of any governmental body or authority.

*Occupancy Fee" means the fee paid by Licensee to GTE per linear foot for each
innerduct occupied by Licensee's Facilities in GTE's Conduit(s).

“Communications Act” means the Communications Act of 1934 as amended by the
Telecommunications Act of 1996, Pub. L. No. 104-104 §101(a), 110 Stat. 70
codified at 47 U.S.C., as now and hereafter amended, and all orders, rules,
regu]monsmdgmddmuumedbytlaFedaﬂCommmComm
(“FCC") or any state regulatory agency with jurisdiction over either party hereto.

“Easements and Permits™ means all of the easements and/or rights-of-way in which
GTE's conduits, manholes or handholes covered by this Agreement are currently
or proposed to be located and all permits, approvals, licenses and authorizations
issued by any governmental authority or private individual or entity to GTE or for
GTE's benefit for GTE's conduits, manholes and/or handholes or relating in any
way to GTE's use of GTE's conduits, manholes and/or handholes.

“Law” means any and all federal, state and local laws, statutes, codes, regulaticns,
rules, orders, decisions, tariffs and guidelines issued by or emanating from any
legislative, regulatory, administrative or judicial entity, in effect now or in the
future, including but not limited to the Communications Act.

Purpose.

31

2

Licensee represents to GTE that Licensee has a need to occupy, place and
maintain communications facilities within GTE's conduit(s) for the purpose o
providing Telecommunications Services.

GTE agrees to permit Licensee to occupy, place and maintain its Facilities within
GTE's conduit(s) as GTE may allow pursuant to the terms of this Agreement.

Grant of License.

GTE grants to Licensee and Licensee accepts from GTE a non-exclusive revocable license
to occupy, place and maintain in a designated space in specified GTE conduits Licensee’s
Facilities pursuant to the terms and conditions set forth herein. Licensee shall have no

I-2
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further right, title, or other interest in connection with GTE's conduit(s) except as
provided by Law or agreement of the parties. GTE shall have the right to grant, renew or
extend privileges to others not parties to this Agreement to occupy, place or maintain
facilities in or otherwise use any or all GTE conduit(s), subject to Licensee’s rights under

Law

Term

51

This Agreement, if not previously terminated in accordance with the provisions
hereof, shall continue in effect for a term of two (2) years and thereafter for
successive one-year periods until terminated as provided herein. The Agreement
may be terminated at the end of the third year or at the end of any annual renewal
term thereafter by either party giving to the other party at least ninety (90) days
prior written notice. Within ninety (90) days from the date this Agreement is
terminated by either party, Licensee shall cause all of Licensee’s Facilities to be
removed from all of GTE's conduits; provided, however, that: (1) if Licensee
notifies GTE that Licensee wishes to continue occupying GTE's conduit(s)
pursuant to the terms and conditions of a new or modified agreement, the parties
will begin good-faith negotiations of such agreement, and this Agreement will
continue on a month-to-month basis until either the new agreement is executed or
the rights and obligations of the parties regarding access are otherwise determined
in accordance with (2); or (2) if within such 90 days, Licensee or GTE seeks a
formal determination of the rights and obligations of the parties regarding the
access available to Licensee from any regulatory or judicial authority having
jurisdiction over such matters, this Agreement shall continue in effect until such
regulatory or judicial authority has made its determination. In the event Licensee's
Facilities are not removed as required by this section, GTE shall have the option to
remove all such Facilities and store them in a public warehouse or elsewhere at the
expense of and for the account of Licensee without GTE's being deemed guilty of
trespass or conversion, and without GTE's becoming liable for any loss or
damages to Licensee's Facilities occasioned thereby. In such event, all costs
incurred by GTE to remove Licensee's Facilities in accordance with this
Agreement shall be reimbursed to GTE by Licensee upon demand by GTE.

Licensee may at any time request removal of its Facilities from any GTE conduit,
by giving written notice to GTE at least ninety (90) days prior to the time Licensee
desires such removal. If GTE advises Licensee that GTE shall remove Licensee's
Facilities, Licensee shall pay to GTE the cost of said removal and no credit or
refund of any rental shall be allowed Licensee on account of such removal. If GTE
requires, Licensee shall pay to GTE the cost of removing Licensee's Facilities in
advance. If GTE permits Licensee to remove Licensee's Facilities, Licensee shall
do so at its own expense, and shall reimburse GTE for any expenses GTE may
incur as a result of such removal.

Conduit Occupancy Requests.
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Licensee shall submit a written Conduit Occupancy Request (“COR") to GTE
specifying the GTE conduits within which it desires to place Facilities. Each COR
shall be in a form specified by GTE and may be revised from time to time at GTE's
sole discretion upon prior written notice to Licensee. No Facilities shall be placed
in any GTE conduit(s) identified in a COR until that COR has been approved by
GTE. Upon the approval of the COR, GTE shall return one copy thereof to
Licensee bearing an endorsement acknowledging GTE's authorization. All
Facilities placed in GTE's conduit pursuant to an approved COR shall become
subject to all of the terms and conditions of this Agreement. Licensee may submit
subsequent CORs for approval by GTE as needed.

GTE shall provide Licensee a response to a COR within 30 days of receiving such
COR. Any denial of 8 COR by GTE shall be in writing and delivered by GTE to
Licensee within such 30-day period; any such denial shall specify in detail the
reasons for such denial, and include all relevant evidence and other information
supporting such denial as may be required by Law.

Licensee shall pay GTE a fee for processing 8 COR to compensate GTE for actual
administrative costs as well as the actual engineering costs reasonably incurred.
The fee for engineering costs shall be computed by multiplying the fully lcaded
hourly rate for an engineer times the number of hours reasonably required by each
engineer to inspect the GTE conduits included in the COR. GTE will charge its
then current rates for administrative and engineering costs, as may be changed
from time to time by GTE to remain consistent with prevailing costs. GTE shall
provide Licensee with an estimate of the total administrative and engineering costs
needed to process Licensee’'s COR. Within fifteen (15) days after receiving such
estimate from GTE, Licensee shall notify GTE either (1) that Licensee shall
reimburse GTE all costs actually incurred to perform the work and shall pay the
total estimated amount to GTE at least ten (10) days prior to the date the work is
to begin or (2) that it desires to cancel its COR.

Upon receiving an approved COR, Licensee shall have the right, subject to the
terms of this: Agreement, to place and maintain Licensee's Facilities described in
the COR in the innerducts of the GTE conduits identified therein.

In the eveat it is necessary to rearrange any facilities (including facilities of third
parties) in or to reinforce, replace or add support equipment to any one or more of
the conduits included in a COR in order to accommodate Licensee's Facilities,
GTE shall notify Liceasee of such fact and provide Licensee with an estimate of
the total cost of such Make-Ready Work needed to accommodate Licensee's
Facilities. Within fifteen (15) days after receiving such notice from GTE, Licensee
shall notify GTE either (1) that Licensee shall pay all of the costs actually incurred
to perform the Make-Ready Work and shall pay the total estimated amount to

14
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GTE at least ten (10) days prior to the date the Make-Ready Work is to begin or
(2) that it desires to cancel its COR.

66  Licensee is not authorized and shall have no right to place facilities in any GTE
conduit(s) unless that GTE conduit(s) is identified in an approved COR.

6.7  Existing conduit maps will be made available for viewing by Licensee for the
purpose of pre-order planning at the GTE area engineering offices during normal
business hours, subject to reasonable advance notification considering the size of
the order and complexity of the planning process and documentation. While 2
formal written request will not be required in connection with the first request by
Licensee to view conduit maps, GTE reserves the right to refuse any subsequent
viewing request or require written justification for the request if Licensee has
demonstrated that it does not have a good faith intention to submit a COR. If the
availability of specific point-to-point conduits can be determined at the time of
viewing conduit maps, maps reflecting such point-to-point conduits may be made
available for copying. Licensee shall pay to GTE a fee for making such copies
available sufficient to cover the general administrative costs incurred. IN
MAKING CONDUIT MAPS AVAILABLE, GTE WILL BE MAKING NO
EXPRESS OR IMPLIED WARRANTY REGARDING THEIR ACCURACY
OTHER THAN THAT THEY ARE THE SAME CONDUIT MAPS USED BY
GTE IN ITS DAY-TO-DAY OPERATIONS.

l . EI lc » E .I--

71  GTE shall not unreasonably intervene in or attempt to delay the granting of, anv
rights of way, easements, licenses, authorizations, permits and consents from
federal, state or municipal authorities or private property owners that may be
required in addition to the Easements and Permits already received by GTE for
Licensee to place its Facilities in GTE's conduits. GTE shall, upon request by BTI,
provide a letter of introduction suitable for BTT to use to identify itself and its
purpose to landowners whose property is burdened by relevant easements.

72  Inthe event additional Easements and Permits must be obtained in order for
Licensee to utilize GTE's conduits under this Agreement, GTE shall provide
Licensee with copies of its Easements and Permits along with any reports, maps
and documents relsted thereto, to assist Licensee in applying for the additional
Easements and Permits and shall fully cooperate with Licensee, including promptly
providing any consent forms which Licensee may request to facilitaté obtaining
such additional Easements and Permits. '

7.3 Upon notice from GTE to Licensee that the cessation of the usz of any one or
more of GTE's conduits is necessary for reasons of safety or has been compelled
by any judicial or regulatory authority, permission to occupy, place and/or maintain
Licensee's Facilities in such conduit(s) or conduit(s) shall terminate immediately
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and Licensee promptly shall remove its Facilities; subject to Licensee’s relocation
rights under Law. Should Licensee fail to remove its Facilities within the time
frame ordered by the judicial or regulatory authority or one hundred twenty (120)
days of receiving notice to do so from GTE, whichever is less, GTE shall have the
option to remove all such Facilities and store them in a public warehouse or
elsewhere at the expense of and for the account of Licensee without GTE's being
deemed guilty of trespass or conversion, and without GTE's becoming liable for
any loss or damages to Licensee's Facilities occasioned thereby. Al costs incurred
by GTE to remove Licensee's Facilities shall be reimbursed to GTE by Licensee
upon demand by GTE.

" ¢ Licensee’s Facilties.

UWmeeshdLuiuownexpmn.phumdmdmainmdrq)huUcmm'lhdﬁdnin
GTE’s conduit(s) in accordance with (i) such requirements and specifications as GTE shall
fromtimetotimepfuaibeinwxiﬁng.(u’)aﬂnﬂuorordmnowincﬁ'oaorumhanﬂu
mybehwedbymyregﬂ%mmdhuwlhoﬁtyhmjmhdic&mmd(ﬁ)m
currently mpﬁaﬂemukmmwﬁuﬁmsofdwﬂlﬁoulwﬁwsm
Code.mdtheuppﬁublcndcmdmwhﬁomoﬂhemmpaﬁowsmmwm.
Umuugreumwmply,niuwkdskmdmvmhlﬂtpodﬁuﬁomindudadin
Exhibits 1 through 13 hereto, as may be revised from time to time by GTE.

Once Licensee has obtained an approved COR, Licensee shall have sixty (60) days from
thedntetheCORisapprovadtobesinthephmunofiuhdlitiuintheGTE
conduit(s) covered by the COR. If Licensee has not begun placing its Facilities within that
sh:ty(ﬁﬂ)daypﬂiod.mmnwldvisemwhhlminmaphmﬁonform
delay. HUmu&illtoadﬁnGﬁofﬁldd:y.wﬁhawriﬂmacphmﬁonthemfor, or
ifl..icenuefl.il.ltomingoodﬁhhbynotmldnglbouﬁdeeﬂ‘mtobeginpluingiu
Fndﬁﬁuwh]ﬁntheﬁdy(ﬁb)dly'pluuibedbylhilmwpmvioudy approved
CORMbedeumdrudndedbyGTEmdUmmablﬂhlvemﬁmbaﬁghttoplu:e
Facilities pursuant to that COR.

Occupaney Foca.

lO.-l--rl;imaeeMptymGTEmOcmmeee,uspedﬁedinAppmdixAherao.
for each linear foot of duct or innerduct (as the case may be) occupied by
Licensee's Facilities in GTE's conduit(s). If Licensee's Facilities oocupy more
thmoncinnmhct.uepuﬂcOmpmcyFuMbepﬁdbyUmformh
innerduct occupied. Unless otherwise specified in Appendix A, this Occupancy
FeeW.ﬁcinAppudhtAhuuoinhefu;ppliablewl'orl-lM'dhmcter
innerduct. G'I'Emtherigbtwchargelhighcfeeforinnerduaofguler
diameter. mmmmmhmwmmmwmu
pu'minedbyltwupon(m)dlyswiﬂmnoﬁccwm,
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Occupancy Fees shall become due and payable on the date that a COR is approved
by GTE, and all necessary make-ready work by GTE, and all third parties
occupying relevant conduit(s), is completed, for all innerducts identified in that
COR on a pro rata basis until the end of the calendar year and thereafter on an
annual basis within thirty (30) days of the receipt of a statement from GTE
specifying the fees to be paid. Any payment after thirty (30) days shall bear
interest at the rate of eighteen percent (18%) per annum or the maximum rate
allowed by law, whichever is less. In no event, however, shall any Occupancy Fee,
or any other charge, cost, expense or fee to be paid by Licensee hereunder, exceed
that amount permitted or directed under any applicable law, order, rule, regulation,
or tariff. Licensee shall not be permitted to begin placing Facilities on any of the

oondun(s)ndmﬁedmtheCORumlthemmndmngpmcyFeu
have been paid.

GTE shall maintain an inventory of the total linear footage of innerduct occupied
by Licensee's Facilities in GTE's conduit(s) based upon the cumulative linear
footage per innerduct from all CORs approved by GTE. GTE may, at its option,
conduct a physical inventory of Licensee's Facilities under this section. It shall be
Licensee’s sole responsibility to notify GTE of any and all removals of Licensee's
Facilities from GTE's conduit(s). Except as provided in Section 5 of this
Agreement in connection with the termination of this Agreement, such notice shall
be provided to GTE at least thirty (30) days prior to the removal of the Facilities.
Each Notice of Removal shall be in a form specified by GTE and may be revised
from time to time at GTE's sole discretion. Licensee shall remain liable for all
Occupancy Fees until Licensee's Facilities have been physically removed from
GTE's conduits.

Licensee shall not modify, add to or replace Licensee's Facilities in any GTE
conduit(s) without first notifving GTE in writing of the intended modification,
addition or replacement at least thirty (30) days prior to the date the activity is
scheduled to begin. The required notification shall include: (1) the date the activity
is.scheduled to begin, (2) a description of the planned modification, addition or
replacement, (3) a representation that the modification, addition or replacement
will not require any space other than the space previously designated for
Licensee’s Facilities, and (4) a representation that the modification, addition or
replacement will ot impair the structural integrity of the GTE conduit(s) involved

Should GTE determine that the modification, addition or replacement specified by
Licensee in its notice will require more space than that allocated to Licensee or will
require the modification, replacement or reinforcement of the GTE conduit(s)
involved in order to accommodate Licensee's modification, addition or
replacement, GTE will so notify Licensee, whereupon Licensee will be requiced to

I-7
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submit 2 COR in compliance with this Agreement in order to obtain authorization
for the modification, addition or replacement of its Licensee's Facilities
Licensee's proportionate share of the total cost shall be based on the ratio of the
amount of new space occupied by Licensee to the total amount of new space
occupied by all of the parties joining in the modification.

113 Access to GTE's conduit(s) for repairs, modifications, additions, or replacements
required in emergency situations shall be governed by the provisions of this
Agreement

114 Licensee acknowledges that at some point in the future it may become necessary to
rearrange Licensee's Facilities in order to create space to accommodate the
facilities of another licensee. Licensee agrees that in such event Licensee will
cooperate in good faith with such other licensee to come to & mutually agreeable
understanding regarding the manner in which the rearrangement of Licensee's
Facilities will be achieved.

12 Unauthorized Faciliti

12.1  The parties agree that because it would be impracticable and extremely difficult to ¢
determine the actual amount of damages resulting from Licensee’s unauthorized
Occupancy of GTE's conduit(s), a charge equal to three (3) times the amount of
the then current Occupancy Fee shall be paid by Licensee to GTE for each
unauthorized Occupancy in 8 GTE conduit(s). Licensee also shall pay GTE an
Occupancy Fee for each unauthorized Occupancy accruing from the date the
unauthorized Occupancy first began. In the event that the date the unauthorized
Occupancy first began cannot be determined, such date shall be deemed the date of
the last physical inventory made in accordance with this Agreement or, if no
physical inventory has been conducted, the date the first COR from Licensee was
approved in accordance with this Agreement. Licensee also shall pay to GTE all
costs incurred by GTE to rearrange any unauthorized Occupancy(s) of Licensee if
such rearrangement is required to safeguard GTE's Facilities or to accommodate
the Facilities of another party whose Attachment(s) would not have required a
rearrangement but for the presence of Licensee's unauthorized Occupancy(s).
Licensee shall 2lso pay to GTE all costs incurred by GTE to reinforce, replace or
modify any GTE conduit(s), which reinforcement, replacement or modification
was required as a result of the unauthorized Occupancy of Licensee. The
Occupancy Fee referenced in this subsection 12.1 shall be determined in the sa...c
manner as such fee would have been determined if the Occupancy had been
authorized by GTE. BTI will indemnify GTE from any activities resulting from
unauthorized Occupancy.

12.2 Once GTE has notified Licensee of an unauthorized Occupancy, the Licensee can
submit a COR 1o request an authorized Occupancy. A COR submitted per this
provision will be treated like any other COR subject to this agreement. Licensees

BTLFL
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12.3

will be responsible for all fees associated with a COR (as identified in this
agreement). If a COR is not received by GTE within ten (10) business days of
Licensee's receipt of an unauthorized Occupancy notification, then Licensee has
sixty (60) days from the date of its receipt of the initial unauthorized Occupancy
notification to vacate the conduit(s).

For purposes of this section, an unauthorized Occupancy shall include, but not be
limited to:

12.3.1 An Occupancy of 8 GTE conduit(s) which conduit(s) is not identified in
any COR approved in accordance with this Agreement,

123.2 AnOcmpmcythnoccuplumomlpmthmthnlﬂocuedmhmmby
GTE,

12.3.3 An Occupancy that is not placed in accordance with the provisions of this
Agreement or the appropriate COR issued pursuant to this Agreement,

12.3.4 An addition or modification by licensee to its pre-existing Occupancy(s)
that impairs the structural integrity of the involved GTE conduit(s),

12.3.5 An Occupancy placed by Licensee that is owned or controlled in whole or
in part by an entity other than Licensee.

13.1

132

Upon written notice to Licensee, the total number and exact location of Licensee’s
Facilities in GTE's conduit(s) may be determined, at GTE's discretion, through &
survey to be made not more than once per calendar year by GTE. If so requested,
Licensee and/or any other entity owning or jointly owning the conduit(s) with GTE
may participate in the survey. The costs incurred by GTE to conduct the survey
shall be reimbursed to GTE by Licensee upon demand by GTE. If the Facilities of
more than one Licensee are surveyed, each such Licensee shall contribute 2
propomonuuhueofthecomramhmodtom

Am&ommvmmduadmmrdmwhthsmGTEtheme
right to inspect any Facility of Licensee in GTE's conduit(s) as conditions may
warrant upon written notice to Licensee. Licensee shall, upon demand by GTE,
reimburse GTE all costs incurred to conduct its inspection. No joint survey or
inspection, or lack thereof, by GTE shall operate to relieve Licensee of any
responsibility, obligation or liability assumed under this Agresment.

oo of MoRRcas ion of Conduit(s) by GTE.

I-9
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141  Inthe event GTE plans to modify or alter any GTE conduit(s) in which Licensee
has Facilities, GTE shall provide Licensee notice of the proposed modification or
alteration at least thirty (30) days prior to the time the proposed modification or
alt=ration is scheduled to take place. Should Licensee decide to modify or alter its
Attachments on the GTE conduit(s) to be modified or altered by GTE, Licensee
shall so notify GTE in writing. In such event, Licensee shall bear a proportionate
share of the total costs incurred by GTE to make such conduit(s) accessible to
Licensee.

142 In the event GTE is required by a federal, state, or local authority to move, replace
or change the location of any GTE conduit(s), Licensee shall concurrently relocate
Licensee's Facilities. GTE and each Licensee required to relocate its attachments
shall bear its own costs for such relocation.

143  Except as required by law, Licensee shall not bear the costs of relocating any of its
Facilities, if such relocation is required as a result of an additional placement or the
modification of an existing placement sought by any other entity, including GTE.

Disclai  —

EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

Default and Remedies.

16.1 The occurrence of any one of the following shall be deemed a Material Default by
Licensee under this Agreement:

16.1.1 Failure by Licensee to pay any fee or other sum required to be paid under
the terms of this Agreement and such default continues for a period of ten
(lO)buﬁmdaptﬁwmdmofwﬁnmnoﬁutbumﬁoUm

}612 FuluebyLnenmtopafomorobnrwwyothutum, condition,
covenant, obligation or provision of this' Agreement and such defauit
continues for a period of thirty (30) days after written notice thereof from
GTE (provided that if such default is not curable within such thirty (3¢}
day period, the period will be extended if Licensee commences to cure such
default within such thirty (30) day period and proceeds diligently thereafter
to effect such cure);

16.1.3 Licensee’s voluntary or involuntary bankruptcy,
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16.1.4 The filing of any tax or mechanic's lien against GTE's conduit(s) which 1s
not bonded or discharged within ninety (90) days of the date Licensee
receives notice that such lien has been filed, or

16.1 5 Licensee's intentional use or maintenance of its Facilities in violation of any
law or regulation, or in aid of any unlawful act or undertaking.

In the event of a Material Default, GTE, without any further notice to the Licensee

(except where expressly provided for below or required by applicable law) may do
any one or more of the following to the extent permitted by Law:

16.2.1 Perform, on behalf and at the expense of Licensee, any obligation of
Licensee under this Agreement which Licensee has failed to perform and of
which GTE shall have given Licensee notice, the cost of which
performance shall be paid by Licensee to GTE upon demand,

16.2.2 Terminate this Agreement by giving notice of such termination to Licensee,
in which case the provisions of Section 5.1 as to removal will apply, and
remove Licensee's Facilities and store them in a public warehouse or
elsewhere at the expense of and for the account of Licensee without GTE
being deemed guilty of trespass or conversion, and without GTE becoming
liable for any loss or damages to Licensee's Facilities occasioned thereby,
or

16.2.3 Exercise any other legal or equitable right or remedy which GTE may have.

Upon termination of this Agreement by GTE because of a material default by
Licensee, Licensee shall remain lisble to GTE for any and all fees, other payments
and damages which may be due or sustained prior to such termination.

All rights and remedies of each party set forth in this Agreement shall be
cumulative and none shall exclude any other right or remedy, now or hereafter
allowed by or available under any Law, either at law or in equity, or both. Neither
party shall be deemed to have waived any right under Law unless such waiver is
expressly identified as a waiver herein.

v

Indemnificati

17.1

17.2

Licensee shall compensate GTE for the full actual loss, damage or destruction of
GTE's property that in any way arises from or is related to this Agreement or
activities undertaken pursuant to this Agreement (including, without limitation, the
installation, construction, operation or maintenance of Licensee's Facilities)

Licensee will further indemnify, defend and hold harmless GTE and GTE's agents,
officers, employees and assigns, from any and all losses, damages, costs, expenses

I-11
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(including, without limitation, reasonable attorneys' fees), statutory fines or
penalties, actions or claims for personal injury (including death), damage 1o
property, or other damage or financial loss of whatever nature in any way ansing
out of or connected with this Agreement or activities undertaken pursuant to this
Agreement (including, without limitation, the installation, construction, operation
or maintenance of Licensee's Facilities), except to the extent caused by the willful
misconduct or breach of this Agreement or violation of the Law on the part of
GTE or GTE's agents, officers, employees and assigns. Licensee expressly
assumes all lisbility for actions brought against GTE and GTE's agents, officers,
employees and assigns, by Licensee's agents, officers or employees and Licensee
expressly waives any immunity from the enforcement of this indemnification
provision that might otherwise be provided by workers' compensation law.

Without limiting the foregoing, Licensee expressly agrees to indemnify, defend and
hold harmless GTE and GTE's agents, officers, employees and assigns from any
and all claims asserted by customers of Licensee in any way arising out of or in
connection with this Agreement or Licensee’s Facilities, except to the extent
caused by the willful misconduct or breach of this Agreement or violation of the
Law on the part of GTE or GTE's agents, officers, employees and assigns.

Notwithstanding anything to the contrary in this Agreement, Licensee further shall
indemnify and hold harmless GTE, its agents, officers, employees and assigns from
and against any claims, liabilities, losses, damages, fines, penalties and costs
(including, without limitation, reasonable attorneys’ fees) whether foreseen or
unforeseen, which the indemnified parties suffer or incur because of: (i) any
discharge of Hazardous Waste resulting from acts or omissions of Licensee or the
Licensee's predecessor in interest; (ii) acts or omissions of the Licensee, it agents,
employees, contractors or representatives in connection with any cleanup required
by law, or (iii) failure of Licensee to comply with Environmental, Safety and
Health Laws.

In no event shall either party be liable to the other party for any special,
consequential or indirect damages (including, without limitation, lost revenues and
lost profits) arising out this Agreement or any obligation arising hereunder,

~whether in an action for or arising out of breach of contract, tort or otherwise.

Licensee shall indemnify, protect and hold harmless GTE from and against any and
all claims for libel and slander, copyright and/or patent infringemeit arising directly
or indirectly by reason of installation of Licensee's equipment in GTE's conduit(s)
pursuant to this Agreement.

Insurance

Licensee shall carry insurance, at its sole cost and expense, sufficient to cover its
indemnification obligations as set forth in Section 17 of this Agreement. Such

I-12
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insurance shall include, but not be limited to, coverage against liability due to
personal injury or death of persons in the amount of $500,000 as to any one person
and $1,000,000 as to any one accident, coverage against liability due to property
damage in the amount of $500,000 as to each accident and $500,000 aggregate,
and coverage necessary to fully protect both it and GTE from all claims under any
worker's compensation laws that may be applicable

182  All insurance required of Licensee under this Agreement shall remain in force for
the entire life of this Agreement. The company or companies issuing such
insurance shall be approved by GTE and GTE shall be named as an additional
insured in each such policy. Licensee shall submit to GTE certificates by each
insurer to the effect that the insurer has insured Licensee for all potential liabilities
of Licensee under this Agreement, and that it will not cancel or change any policy
of insurance issued to Licensee except upon thirty (30) days notice to GTE. In
the event Licensee's insurance coverage is to be canceled by reason of non-
payment of premiums due, GTE shall have the option of paying any amount due
and Licensee shall forthwith reimburse GTE the full amount paid by GTE.

18.3 Licensee shall promptly advise GTE in writing of any and all claims for damages,
including, but not limited to, damage to property or injury to or death of persons,

allegedly arising out of or in any manner related, directly or indirectly, to the
presence or use of Licensee's Facilities.

184 Licensee shall furnish bond or satisfactory evidence of contractual insurance
coverage, the terms of which shall be subject to GTE's approval, in the amount of
ten thousand dollars ($10,000) to guarantee the payment of any sums which may
become due to GTE for rentals, inspections or for work performed by GTE for the
benefit of Licensee under this Agreement, including the removal of Licensee's
Facilities and equipment pursuant to any of the provisions hereof. All bonds must
specify that the GTE be notified thirty (30) days prior to the expiration or
cancellation of the policy.

19 Emergency Restoration Procedures

19.1 The parties acknowledge that in the event of an emergency, services provided by
the parties and other joint users to their respective customers may be interrupted,
that it may not be possible for all service providers with facilities in GTE's
conduit(s) to restore service to all customers at the same time, that disputes may
arise between the parties conceming the manner in which emergency repairs shall
be made, that it is essential that decisions be made quickly, and that it is highly
desirable that all service providers utilizing GTE's conduit(s), ducts, manholes or
handholds enter into appropriate arrangements relating to emergency repairs and
service restoration. It is expected that disputes will be immediately resolved at the
site among the affected parties based upon the criteria set forth in Section 19.2 of
this Agreement.

I-13
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When notice and coordination are practicable, GTE, Licensee, and other affected
parties shall coordinate repair and other work operations in emergency situations
involving service disruptions. Disputes will be immediately resolved at the site by
the affected parties in accordance with the following principles

19.2 1 Emergency service restoration work requirements shall take precedence
over other work operations,

19.2.2 Except as circumstances may otherwise dictate, restoration of lines for
emergency services providers (g.g., 911, fire, police, and hospital lines)
shall be given the highest priority and temporary occupancy of the
maintenance duct (and, if necessary, other unoccupied ducts) shall be
assigned in & manner consistent with this priority. Secondary priority shall
be given to restoring services to the local service providers with the
greatest numbers of local lines out of service due to the emergency being
rectified. The parties shall exercise good faith in assigning priorities and
shall base their decisions on the best information then svailable to them at
the site in question.

19.2.3 GTE shall determine the order of precedence of work operations and
assignment of duct space in the maintenance duct (and other unoccupied
ducts) only if the affected parties are unable to reach prompt agreement;
provided, however, that these decisions shall be made by GTE ona
nondiscriminatory basis in accordance with the principles set forth in this
section.

. g 1o Li 's Facilities Only.

20.1

202

203

204

In the event Licensee receives information that Licensee's Facilities are damaged,
Licensee shall notify GTE of said damage at 1-800-483-4100. This is a 24-hour, 7
days per week notification number. Licensee shall provide GTE all information
known to it regarding the damage to Licensee's Facilities.

In the event GTE receives notice that Licensee's Facilities are damaged, GTE will
notify Licensee of said damage by telephone at the Licensee's emergency
telephone number. GTE shall provide Licensee all information known to it
regarding the damage to Licensee's Facilities.

After the giving of such notice by either Licensee or GTE, Licensee shall be
authorized to perform emergency restoration maintenance activities in connection
with Licensee's Facilities, subject to the provisions of this Agreement.

Without limiting any other indemnification or hold harmless provisions of this
Agreement, Licensee agrees that any decision by GTE regarding access to

I-14
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Licensee's Attachments, or any action or failure to act by GTE, appropniately or
inappropriately, under this section shall not be the basis for any claim by Licensee
against GTE for any damage to Licensee's Facilities or disruption of Licensee's
services, or any other direct or indirect damages of any kind whatsoever incurred
by Licensee and Licensee shall indemnify and hold GTE harmless from any such
claim.

Access to GTE's Manholes/Handholes,

211

212

GTE will allow Licensee to audit manholes/handholes that are included in any
COR submitted to GTE to confirm usability. Licensees shall give GTE at least
fourteen (14) days advance written notice of its desire to audit and shall obtain all
authorizations from appropriate authorities required to open the
manholes/handholes. GTE shall have the right to hsve 8 GTE employee or agent
present when its manholes/handholes are béing opened. Such GTE employee or
agent shall have the authority to suspend Licensee's activities in and around GTE's
manholes/handholes if, in the sole discretion of said employee or agent, any
hazardous conditions arise or unsafe practices are being followed by Licensee's
employees, agents, or contractors. Licensee agrees to reimburse GTE the cost of
having GTE's employee or agent present. Such charge shall be GTE's fully loaded
labor rates then in effect.

For purposes other than to audit usability, GTE's manholes/handholes shall be
opened only as permitted by GTE and only after Licensee has obtained all
necessary authorizations from appropriate suthorities to open manholes/handholes
and conduct work operations therein. GTE shall have the right to have a GTE
employee or agent present at any site at which its manholes/handholes are being
opened. Such GTE employee or agent shall have the authority to suspend
Licensee's work operations in and around GTE's manholes’handholes if, in the
sole discretion of said employee or agent, any hazardous conditions arise or any
unsafe practices are being followed by Licensee’s employees, agents, or
contractors. Licensee agrees to reimburse GTE the cost of having GTE's
employee or agent present. Such charge shall be GTE's fully loaded labor rated
then in effect. The presence of GTE's authorized employee or agent shall not
relieve Licensee of its responsibility to conduct all of its work operations in and
around GTE's conduit(s) in & safe and workmanlike manner, in accordance with
the terms of this Agreement.

Abandonment.

Nothing in this Agreement shall prevent or be construed to prevent GTE from
abandoning, selling, assigning or otherwise disposing of any conduit(s) or other GTE
property used for Licensee’s Facilities, provided, however, that GTE shall condition any
such sale, assignment or other disposition subject to the rights granted to Licensee
pursuant to this Agreement. GTE shall promptly notify Licensee of any proposed sale,

I-15
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assignment or other disposition of any conduit(s) or other GTE property used for
Licensee's Facilities

Notices

Any written notice to be given to a party to this Agreement shall be in writing and given or
made by means of telegram, facsimile transmission, certified or registered mail, express
mail or other overnight delivery service, or hand delivery, proper postage or other charges
prepaid, and addressed or directed to the respective parties as follows:

To Licensee: BUSINESS TELECOM, INC.
4300 Six Forks Road
Raleigh, NC 27609

To GTE: Regional Director-
Regulatory and Industry Affairs
GTE FLORIDA INCORPORATED
201 N. Franklin Street
Tampa, FL 33602

Any notice given by personal delivery shall be deemed to have been given on the day of
actual delivery and, if given by registered or certified mail, return receipt requested, on the
date of receipt thereof and, if given by facsimile transmission, on the day of transmuttal
thereof if given during the normal business hours of the recipient and on the next business
day if not given during normal business hours.

Waiver of T | Conditions.

No course of dealing, course of performance or failure to enforce any term, right,
condition or other provision of this Agreement shall constitute or be construed as a waiver
of any term, right or condition or other provision of this Agreement.

Compliance With Laws.

Notwithstanding anything to the contrary in this Agreement, each party shall ensure that
any and all activities it undertakes pursuant to this Agreement shall comply with all
applicable laws, including, without limitation, all applicable provisions of (i) workers'
compensation laws, (i) unemployment compensation laws, (iii) the Federal Social Security
Law, (iv) the Fair Labor Standards Act, (v) all laws, regulations, rules, guidelines, policies,
orders, permits and approvals of any governmental authority relating to environmental
matters and/or occupational safety, and (vi) all Law.

1-16
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Force Majeure

Except for payment of the Occupancy Fees and other amounts payable under this
Agreement, neither party shall have any liability for its delays or its failure in performance
due to fire, flood, explosion, pest damage, power failures, strikes or labor disputes, acts of
God, the Elements, war, civil disturbances, acts of civil or military authorities or the public
enemy, inability to secure raw materials, transportation facilities, or fuel or energy
shortages.

Assignment.

27.1 The rights and obligations of Licensee under this Agreement shall not be assigned,
transferred or sub-licensed, in whole or in part, without the prior written consent
of GTE, which consent shall not be unreasonably withheld, conditioned or delayed;
except that this Agreement can be assigned in its entirety to an affiliate or
corporate successor upon prior written notice to GTE. An assignment, transfer or
sub-license of this Agreement by Licensee shall not relieve Licensee of its
obligations under this Agreement. Asny assignment attempted without the prior
written consent of GTE shall be void.

27.2 GTE shall have the right to assign this Agreement and to assign its nights and
delegate its obligations and liabilities under this Agreement, either in whoie or in
part. GTE shall provide notice to Licensee of any assignment which shall state the
effective date thereof. Upon the effective date and to the extent of the assignment,
GTE shall be released and discharged from all obligations and liabilities under this
Agreement.

27.3  Neither this Agreement nor any term or provision hereof, nor any inclusion by
reference shall be construed as being for the benefit of any person or entity cot a
signatory hereto.

274 This Agreement shall be binding upon and inure to the benefit of the parties hereto
and their respective successors and assigns.

Applicable Law.

This Agreement, and the rights and obligations contained in it, shall be governed and

construed under the laws of the State of Florida without regard to its conflicts of laws

provisions.

Law.

The terms and conditions of this Agreement shall be subject to all Law that is currently in
force or that may be prescribed by any federal, state or local governmental authority. Any
such Law shall automatically supersede the provisions hereof and the parties agree to
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modify in writing the affected term(s) and conditions(s) of this Agreement to bring them
into compliance with such Law. Should any terms of this Agreement be determined by a
court or other entity with competent jurisdiction to be unenforceable, all other terms of
this Agre>ment shall remain in full force and effect.

Headings

All headings contained in this Agreement are for convenience only and are not intended to
affect the meaning or interpretation of any part of this Agreement.

Nongdiscrimi Fica

Notwithstanding anything included in this Agreement to the contrary, in no event shall
Licensee be required to pay any fee, charge, cost, expense or compensation, or perform
any service or obligation, that is not permitted by Law. GTE agrees that it shall adhere to
the nondiscrimination requirements of the Telecommunications Act of 1996 with respect
to the administration of this Conduit Occupancy Agreement.

Entire Agreement.

The terms and conditions of this Agreement supersede all prior oral or written
understandings between the parties and constitute the entire agreement between them
concerning the subject matter of this Agreement. There are no understandings or
representations, express or implied, not expressly set forth in this Agreement. This
Agreement shall not be modified or amended except by a writing signed by the party to be
charged.

I-18
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement through their
authorized representatives.

For GTE For Licensee:
GTE FLORIDA INCORPORATED BUSINESS TELECOM, INC.
74

(Signature of Authorized Agent) W

L
(Printed Name of Authorized Agent) %'Aoég';
(Title) (Ti
(Date) (Date)

ATTEST: # 4 Au b

§xec. «/
COfpomeSen.I(Iprphcable) ------
o P o
i wig ¥
| St ;-';’
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Appendix A
to Conduit Occupancy Agreement
Florida GTE/BTI
Conduit Occupancy Fee
GTE Conduit Occupancy Rate:

$1.65 per linear foot per year for innerduct

1-20
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APPENDIX J
RECIPROCAL COMPENSATION FOR CALL TERMINATION

This document describes the reciprocal compensation arrangements between BTI and
GTE for Local Tariff, Toll and Switched Access Services. The Parties shall compensate
each other for transport and termination of such traffic at the rates provided in the
appropnate Parties' Switched Access Taniff.

Compensation for Call Termination
A Reciprocal compensation does not apply in a resale environment.

B The following compensation terms shall apply in all cases where BTI purchases
GTE's unbundled Local Switching:

1 For local intra-switch calls between lines connected to GTE's switch where
BTT has purchased GTE's unbundled Local Switching, the Parties agree to
impose no call termination charges on each other. GTE's Local Switching
charge will apply as described below where the call is:

()  Originated by BTT's customer and completed to a GTE customer:

(1)  (For use of the local switch): Local Switching charge at the
originating office will apply to BTL.

(b)  Originated by BTT's customer and completed to the customer of a
third party LEC (not affiliated with BTT) using GTE's unbundled

Local Switching:
(1)  (For use of the local switch). Local Switching charge at the
originating office will apply to BTIL.

(c)  Originated by BTT's customer and completed to another BTT's
customer using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at the
originating office will apply to BTI.

(d)  Originated by a GTE customer and terminated to BTTs customer
using GTE's unbundled Local Switching.

(1)  No Local Switching charge will apply.

J-1
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(¢)  Originated by the customer of a third party LEC (not affiliated with
BTT) using GTE's unbundled Local Switching and terminated to
BTT's customers using GTE's unbundied Local Switching

(1)  No Local Switching charge will apply to BTL

2 For Local inner-switch ¢calls where BTT has purchased GTE's unbundled Local
Switching.

GTE's charges will apply to BT1 described below where the call is:

(a)  Originated from BTT's end-user customer using GTE's unbundied Local
Switching and completed to 2 GTE customer.

(1)  (For use of the local switch): Local Switching charge at the
originating office.

(2) A mileage-based transport charge will apply when BTT uses GTE's
transport.

(3)  (For call termination): Charges for local interconnection/call
termination, when applicable.

(b)  Originated from BTT's customer using GTE's unbundled Local Switching
and completed to a third party LEC (not affiliated with BTT) customer
using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at the
originating office.

(2) A mileage-based transport charge will apply when BT uses GTE's
transport.

(c)  Originated from BTT's customer using GTE's unbundled Local Switching
and completed to the interconnected network of a third party LEC (not
affiliated with BTT).

(1)  (For use of the local switch): Local Switching charge at the
originating office.

(2) A mileage-based transport charge will apply when BTI uses GTE's
transport, and mileage shall be measured between the originating
office and the POI of the third party’s network.

32
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(d)  Originated from BTT's customer using GTE's unbundled Local Switching
and completed to BTT's customer using GTE's unbundled Local Switching

(1) (For use of the local switch): Local Switching charge at the

originating office.

(2) A mileage-based transport charge will apply when BT1 uses GTE's
transport.

(3)  (For use of the local switch): Local Switching charge at the
terminating office.

(d)  Originated by a GTE customer and terminated to BTT's customer using
GTE's unbundled Local Switching.

(1)  (For use at local switch): Local Switching Charge at the
terminating office.

(2)  (For call termination): BTI shall charge GTE for local

(3] Originated by a customer of a third-party LEC (not affiliated with BTT)
using GTE's unbundled Local Switching and terminated to BTT's customer
using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at the
terminating office.
(g)  Originated by a customer of the interconnected network of a third-party
LEC (not affilisted with BTT) and terminated to BTT's customer using
GTE's unbundled Local Switching.

(1) . (For use of the local switch): Local Switching charge at the
terminating office.

WWBﬂMMGﬁ:demswm
charges per Unbundled Network Element pricing shall apply as follows:

(a)  Originated by BTTs customer and completed to a GTE customer.

(1) (For use of the local switch): Local Switching charge plus RIC and CCLC
(Residual Interconnection Charge) at the ariginating office.

13
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(2)  Shared transport charge between the two offices will apply when BTI uses
GTE's transport.

(3)  (For call termination): End Office Switching charge at the terminating
office (Switched Access Rate).

(4)  RIC and CCLC at the terminating office.
(b)  Originated by BTT's customer and completed to the customer of a third-party LEC

(not affiliated with BTT) using GTE's unbundled Local Switching in a distant end
office.

(1)  (For use of the local switch): Locl.ISwnchnachnrgephuRICdeCLC
at the originating office.

(2)  Shared transport charge between the two offices will apply when BTT uses
GTE's transport.

(c)  Originated by BTI customer and completed to the network of a third-party LEC
(not affiliated with BTT) interconnected with GTE's network.

(1)  (For use of the local switch): Local Switching charge, plus RIC and
CCLC, at the originating office.

(2)  Common transport charge will apply when BTI uses GTE's transport, and
mileage shall be measured between the originating office and the POI of the
third party’s network.

(3)  Tandem Switching, where applicabie.

(d)  Originated by BTT's customer and completed by another of BTT's customers being
served through GTE's unbundled Local Switching in a distant office.

(1)  (For use of the local switch): Local Switching charge plus RIC and CCLC
at the originating office.

(2)  Shared transport charge between the two offices will apply when BTI uses
GTE's transport.

(3)  (For use of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office.

(e)  Originated by a GTE customer and terminated to BTT's customer using GTE's
unbundled Local Switching,

-4
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(1)  (For use of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office.

(2)  (For call termination): BTI will charge GTE Local Switching at the
terminating office (Switched Access Rate).

(3)  (For call termination): BTI will charge GTE NIC and CCLC at the
terminating office.

Originated by the customer of a third-party LEC (not affiliated with BTT) using
GTE's unbundled Local Switching in a distant end office and terminated to BTT's
customer using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office. '

Originated by a customer of the network of a third-party LEC (not affilisted with
BTT) interconnected with GTE's network and terminated to BTT's customer using
GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office.

For intrastate Switched Access calls where BTT's is using GTE's unbundled Local
Switching for calls originated from or terminated to an IXC for completion:

(2)

For calls originated from BTT's customer to BTT's own IXC switch (or that of an
affiliate) for completion.
(1)  (For use of the local switch): Local Switching charge at the terminating
office.
(2)  Originating RIC and CCLC.
(3)  GTE will charge BTT's [XC affiliate the following Switched Access
= clements on a meet-point basis:

L Local Transport,
b. Tandem Switching.

(4)  BTI will charge BTT's IXC affiliate the following Switched Access
elements on a meet-point basis:

2 Originating RIC and CCLC,

J-5
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b.  Local Switching

For calls originating from BTT's customer to an IXC's switch not affiliated with
BT

(1) (For use of the local switch): BTT's customer to an IXC's switch not
affiliated with BTL

(2)  Originating RIC and CCLC.

(3)  GTE shall charge the non-affiliated IXC for the following originating
Switched Access on a meet-point basis:

4 Local Transport,
b. Tandem Switching,

(4)  BTI will charge the non-affiliated IXC for the following Switched Access
elements on a meet-point basis:

a Originating RIC and CCLC,
b. Local Switching.

For calls terminating to BTT's end-user customer from BTT's own IXC switch (or
that of an affiliate) for completion.

(1)  (For use of the local switch): Local Switching charge at the terminating
office.

(2)  Terminating RIC and CCLC

(3)  GTE will charge BTT's IXC (affiliate) the following Switched Access
elements on & meet-point basis:

a Local Transport,
b. Tandem Switching.

(4) BTI will charge BTT's [XC (affiliate) for the following Switched Access
clements on a meet-point basis:

2 Terminating RIC and CCLC

b Local Switching

16
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For calls terminating to BTT's customer from an [XC switch not affiliated with

(For use of the local switch): Local Switching charge at the terminating
office

Terminating RIC and CCLC

GTE shall charge the IXC for the following terminating Switched Access
on a meet-point basis:

'y Local Transport,

b, Tandem Switching.

BTI will charge IXC for the following Switched Access elements on a
meet-point basis:

a Terminating RIC and CCLC,
b.  Local Switching.

For interstate Switched Access calls where BT1 is using GTE's unbundled Local Switching
for calls originated from or terminated to an IXC for completion:

(a)

For calls originated from BTT's customer to BTT's own [XC switch (or that of an

affiliate) for completion.

(1) (For use of the local switch): Local Switching charge at the originating
office.

(2)  Originating Residual Interconnection Charge (RIC) and CCL.

(3)  GTE shall charge BTT's [XC affiliate for the following originating Switched
Access on & meet-point basis:
a Local Transport,
b. Tandem Switching.

(4)  BTI will charge BTT's IXC affiliate the following Switched Access

elements on a meet-point basis:

a Originating RIC,

J-7
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b. Oniginating CCLC,

¢ Local Switching

For calls onginated from BTT's customer to an [XC's switch not affiliated to BTI

(1

2
3)

4)

(For use of the local switch): Local Switching charge at the terminating
office.

Originating RIC and CCLC.

GTE shall charge the [XC for the following originating Switched Access
on a meet-point basis:

' Local Transport,

b.  Tandem Switching.

BTI will charge IXC the following Switched Access elements on a meet-
point basis:

a Originating RIC,
b. Originating CCLC,
c Local Switching.

For calls terminating to BTT's customer for BTT's own [XC switch (or that of an

affiliate) for completion.

(1) (For use of the local switch). Local Switching charge at the terminating
office.

(2)  Terminating RIC and CCL.

(3)  GTE will charge BTT's IXC (affiliate) the following Switched Access
elements on a meet-point basis:
L Local Transport,
b. Tandem Switching.

(4)  BTI will charge BTT's [XC affiliate the following Switched Access

elements on a meet-point basis:

J-8
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a Terminating RIC,

b Terminating CCLC,

¢ Local Switching

For calls terminating to BTT's customer from an IXC switch not affiliated with

BTL

(1

()
(3)

4)

(For use of the local switch): Local Switching charge at the terminating
office.

Terminating RIC and CCL.

GTE will charge the non-affiliated [XC for the following terminating
Switched Access on a meet-point basis:

2 Local Transport,
b. Tandem Switching.

BTI will charge IXC the following Switched Access elements on a meet-
point basis:

a Terminating RIC;
b. Terminating CCLC;
c. Local Switching.
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APPENDIX K
GTE PERFORMANCE MEASURES (PM)

Pursuant to Art'cle ITI, Section 3§ of this Agreement, the following terms and conditions shall
apply regarding the performance measures set forth in Exhibit 1 to this Appendix L. The Parties
recognize that these performance measures are new and evolving, and as further evolution is made
by GTE, the parties will discuss the changed procedures, including new standard processes and
procedures, if any, for the purpose of applying them to and incorporating them in this Agreement

GTE’s Performance Measures (PMs) as set forth in Exhibit 1 hereto implement standards to
measure the quality of services supplied by GTE with respect to pre-ordering, order/provisioning,
maintenance and billing that is equivalent in equality to what GTE provides to itself. GTE's PMs
contain measures for both GTE and BT with the measures for BTI being considered an essential
element for GTE meeting customer expectations.

GTE's PMs are conditioned upon a 150 order per month minimum requirement as described
below for Service Units, as a threshold for providing Financial Incentives for certain PMs. The
150 order per month requirement for Service Units was developed to provide a statistically valid
sample size to measure GTE's performance for BT] in relationship to the level of performance
GTE provides to its own customers. Service Units are defined to include unbundled loops,
unbundled ports, resold local service lines, INP ported numbers, and interconnection trunks

The Parties agree that the 150 order per month requirement for Service Units, referred to in this
appendix as a threshold for providing Financial Incentives for certain Performance, is intended to
provide a statistically valid sample size to measure GTE's performance for BTI in relationship to
the level of performance GTE provides to its own customers. The Parties recognize that the 150
order threshold may not be reasonably attainable for small sized telecommunications carriers.
Therefore, the Parties agree to work cooperatively to develop altemative methods of measuring
performance for pre-ordering, ordering, and provisioning that will allow small sized
telecommunications carriers (should BT continue to be such a small CLEC) to be eligible for
Financial Incentives while continuing to insure the measurement process accurately represents
GTE's performance.

GTE will begin recording of performance data in the first full month in which it receives the first

official order from BTI. GTE's report of performance measures to BTI, however, will begin after
6 months of data recording; i.e., for data recorded in the seventh full month. Each month's repont
will then be reported as a rolling 3-month result (i.e., July's report will actually include May, June,
July data). The calculation of BTI performance will be based on this 3 month rolling average of

actual performance unless otherwise specified.

Reporting will be available monthly, or at a longer interval, as requested by BTI. The details »*
report delivery shall be agreed upon between BTT and the appropriate GTE Account Management
group
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Forecasting Performance Measurement - GTE's PMs are conditioned upon the requirement, as
described more fully below, that BTI submit timely and accurate forecasts. The Forecasting PM
includes provisions that measure the accuracy of BTI's forecast by comparing forecasted Service
Units to ordered Service Units for the same period.

BTI shall furnish a quarterly forecast of service order volumes and quantities of resold local
services, unbundled network elements, and interconnection trunks on a State-wide basis,
identifying these volumes/quantities by month, for each month included in the quarter. These
forecasts shall be received by GTE at least one month before the beginning of the quarter covered
by the forecast. Should the first month of the next quarterly forecast be greater than ten (10%)
percent of the last month of the current quarterly forecast, BTI shall notify GTE promptly of the
increased order volume. Notification shall be made to the appropriate GTE Account
Management group in order to allow sufficient “lead time” to ensure staffing levels are available
to support the increased order volumes. ‘

BTI must agree to comply with the requirements of the Forecasting PM as the basis for the
application of Financial Incentives described below. If BTI chooses not to comply with the
Forecasting PM, Financial Incentives will not apply. For purposes of applying Financial
Incentives the accuracy of forecasts will be determined at the state level.

The measurement and reporting of GTE's PMs will still be made available as stated above
regardless of BTI's election for the Forecasting PM.

Financial Incentives - When BTI agrees to the Forecasting PM described above, Financial
Incentives will begin concurrently with reporting of individual BT1 performance data except as
specified below for the Pre-Ordering/Ordering/Provisioning and Interconnection PMs.

Financial Incentives will apply to Maintenance/Repair PMs without restriction other than BTT's
parucipation in the Forecasting PM.

Financial Incentives will apply to Pre-Ordering/Ordering/Provisioning and Interconnection PMs
subject to BTI's participation in the Forecasting PM and the required per month ordering
threshold. BTI must place a 150 orders per month minimum for Service Units, by state, for three
(3) consecutive months (hereafter the “150-order requirement™). Once BTI's order volume
reaches the “150-order requirement”, a ninety (90) day grace period will begin wherein data will
be accumulated and reviewed. At the end of that ninety (90) day grace period, applicable
Financial Incentives shall apply. The three (3) consecutive months and the subsequent ninety (50)
day grace period may be concurrent with all or part of the beginning six (6) month period after
recording of official data begins, between initial order activity and the implementation of
performance reporting (i.e., month 7 data).

For purposes of applying Financial Incentives to the Forecasting PM, if BTI's actual order acuvity

for Service Units in a given month is below the forecast for that month by more than 10%,
Financial Incentives will apply only to the incremental Service Units that were forecasted but not

K-2
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ordered, i.e., the difference between the actual quantity ordered and the quantity which reflects
the forecast less 10%

For purposes of applying Financial Incentives to the Pre-ordering/Ordering/Provisioning and
Interconnection PM, if BTT's actual order activity for Service Units in a given month exceeds the
forecast for that month by more than 10%, Financial Incentives will not apply. The Parties
recognize that whether Financial Incentives do not apply at all as stated in the last sentence if
order volumes exceeds forecasts by more than 10% may impinge upon small sized
telecommunications carriers, and BT1 has requested consideration of that matter. Therefore
(should BTI continue to be such a small CLEC), the Parties agree to work cooperatively to
investigate alternative means for applying Financial Incentives that will apply to the case posed by
the first sentence of this paragraph, while continuing to insure that GTE's PM program retains its
integrity and properly imposes incentives upon the small CLEC.

Average Non-Recurring Charges - The averages meﬂaﬁnedbydmdmgtbemmohu non-
recurring charges applied to service orders issued by BTI to GTE by the total number of orders or
the total number of Service Units ordered. These calculations will be made by service activity and
service category: Business (Single/Multi-line, Centranet, PBX, Trunks), Residence, etc.. The
average Non-Recurring Charges will be separately calculated for field work and non-field work
orders. These averages and a weighting factor for field and non-field work will be calculated
during a study period to be mutually agreed between the Parties. The initial average Non-
Recurring Charge calculation will occur within three (3) months of BTT's initial issuance of
official orders. The average Non-Recurring Charge shall be recalculated annually as mutually
agreed between the Parties.

Average Recurring Charges - The averages are calculated by dividing the sum of all recurring
charges applied to service orders issued by BTI to GTE by the total number of orders or Service
Units ordered. These averages will be calculated during a study period to be mutually agreed
between the Parties. These calculations will be made by service activity and service category,
Business, Residence, etc. The initial average Recurring Charge calculation will occur within three
(3) months of BTT's initial issuance of official orders. The average Recurring Charges shall be
recalculated annually as mutually agreed between the Parties.

BTLFL
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Exhibit 1 to Appendixz L
GTE Performance Measures
with Financial Incentives
PRE-ORDERING/ORDERING/PROVISIONING
Lssue No. Obligation Data Level Performance Quality Flaanclal
Measure(PM) Standard Incentive
1 GTE Nabonal Prompt 85% of CSR's 5% of sverage
transmission of | sent o CLEC by | NRC mawrred
Customer the close of by CLEC for the
Service Record | business on mumber of
(CSR) business day CSR's for which
Informsticn following receipt | the Quakity
of request Standerd is not
met in the
reported month
2 GTE National Prompt B85% of LSC's 20% of sverage
transmission of | sent to CLEC by | NRC mcurred
Local Service the close of by CLEC for the
Confirmation business on lines ordered for
(LSC) business day which GTE
following recespt | failed to mest
of request the Quality
Standard m the
reported moanth
3 GTE State Due Date Percent of Waiver of the
commitments CLEC customer | sverage NRC
met nstall, transfer, | mstallshon
and change charges for the
service orders mumber of Lnes
for which by which GTE
service is fails 10 meet the
installed by Quality Standard
close of bumness | m the reported
on the month
commutied due
date is pot mare
than 2.5% below
the percent of
GTE customer
mstall, transfer,
and change
service arders

BTLFL
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Issue No. Obligatica Data Level Performance Quality Financial
Messure(PM) Standard Incentive
4 GTE State % reporting Percent of One moath's
trouble within CLEC customer | average MRC
30 days of the mstall, ransfer, | per trouble
date mstalled ani: change repont exceeding
service orders the Quality
whuch are Standard in the
followed by a reported moath
customer trouble | (ot Lo exceed
report within 30 | ooe month's
deysof service | credit per
arder customer line
compietion dste | month)
is pot mare than
2.5% worse than
the percent GTE
customer mstall
trensfer, and
change service
orders wiuch are
followed by &
customer trouble
report within 30
days of service
order
completion
S GTE State Service Order 80% of LSR's Paymeat by
discrepancy. mutisted by CLEC wGTE
LSR's issued CLEC'sdonot | equal to 20% of
without material | contamn en order | the average
ermons discrepancy or NRC mstallation
aror; 90% m 12 | charges for the
months. Final number of Lines
target - 95% which CLEC
fauls 1o meet the
Quality Standard
mn the reparted
mouth
BTLFL
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INTERCONNECTION
Lssue No. Obligation Data Level Performance Quality Finascial
Measure(PM) Standard Incentive
1 GTE State Trunk orders Percent of trunk | Waiver of 100%
completed on or | arders by CLEC | of average NRC
before the completed by for trunks
Commitied Due | GTE cn or ordered fro
Date before the whuch GTE
commitment failed to meet
date is not more | the Quality
than 10% below | Standard in the
the percent of reported month
FGBD
Swritched scoess
orders by all
ad-iu_
companies
completed by
GTEonor
before the
commitment
dste
2 GTE National Firm Order Percent of runk | Wasver of 20%
Confirmation orders by CLEC | average of
(FOC) on tune completed by average NRC
delivery GTEonor mstallation for
before the trunks for which
commitment GTE fuled 10
date is not more | meet the Quality
than 5% below Standerd in the
the percent of reparted month
FGBD
Switched sccess
by all ordering
companies for
which GTE
sends FOC
(within 5 days,
or longer , as
requested by
CLEC)
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Lssue No. Obligation Data Level Performance Quality Flnancial
Measure(PM) Standard Incentive
3 CLEC Nanooal Service Order 80% of ASR's Charge equal o
discrepancy’ mitiated by 20% of average
ASR's 1ssued CLEC do not NRC wnstallation
without matenal | contain matenal | of trunks
errors error or result in | ordered for
discrepancy, which CLEC
90% m 12 failed to meet
months. Final the Quality
Larget 95% Standard in the
reported moath
BTLFL
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MAINTENANCE/REPAIR

lssue No.

Obligatioa

Data Level

Performance

Measure(PM)

Standard

Financial
Incentive

GTE

State

Percent
Commutments
Met

One moath's lat
rale average
MRC per line
out of service for
wiuch Quality
Standard 1s not
met in the

reported mooth

Awnpr

Out of Service
(008) -

One month's fiat
rale gverage

MRC per line

0O0S for which
Quality Standard
is pot met in the
reported month

BTLFL
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Issue No. Obligation Data Level Performance Quality Financial
Measure(PM) Standard Incentive
3 GTE State Average Average repair | One mooth's flat
clearing ume - ame (lotal rale sverage
Out Of Service | number of MRC per Line
(OO0S) - Non- elapsed 0O0S for whuch
Designed bours/minutes Quality Standard
for OOS CLEC | is not met in the
customer reporied month
Network trouble
reports divided
by \otal number
00S customer
Network trouble
reports) for
CLEC
customers is
more than 10%
of the average
repair time for
GTE customers
(mcludes only
POTS and
carcuits which
do pot require a
design)
4 GTE State Percent reports | Pervent of Within six (6)
per 100 (Feilure | CLEC months of
Frequency) cuslomers effective date,
making trouble GTE will have
reports (lotal established o
oumber of MINIMUM sCCess
CLEC customer | line threshold
Network trouble
reports divided
by the total One moath's fla
sccess lines rate gverage
multiplied by MRC per line
100) is not 0O0S for which
worse than .$ Quality Standard
percent pomts of | is not met in the
the percentage reporied month.
of GTE
customers
making trouble
reports
BTLFL
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Issue No. Data Level Performance

Measure(PM)

Incentive

State

Percent repeat
reports in 30

One moath's lat
rale average
MRC per line
00S for which
Quality Standard
13 pot met m the

Note: Outage Credits: Local Service and Unbundled Network Elements: Outage Credits
apply to interruptions of Local Services and Unbundled Network Elements in accordance
with applicable state Public Service Commission requirements. If a Local Service or
Unbundied Network Element is interrupted, CLEC will be entitled to outage credits. An
interruption period begins when CLEC reports to GTE that a Local Service or Unbundled
Network Element is interrupted (or GTE has kmowledge that an interruption bas occurred
through service monitoring or other means). An interruption period ends whea the Local
Service is repaired and returned to the CLEC. A Local Service or Unbundled Network
Element is considered to be interrupted when there has been a loss of continuity, the Local
Service or Unbundled Network Elemeat does not operate in accordance with the applicable
service standards, or it is otherwise unavailable for use by CLEC. This definition is not
intended to conflict with State Public Utility Commission requirements.
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FORECASTING
Obligation Data Level | Performance Quality Financial
Measurement(PM) Standard Incentive
~LEC State Service Units Volume of 20% of the
requirements socurately | CLEC's Service | average NRC
forecast all volumes for | Units for the oumber

esch month contained | requirements m | of service units
in the quarierly report. | & mounth 18 not below the

then 30 deys NRC for the
pricr 1o the oumber of
quarter in service units
question) below the

than or equal o

NRC for the
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APPENDIX 44A
GTE TERMS

Pursuant to Section 44 of Article [II of the GTE/BTI Interconnection Agreement, and subject to
all of the terms and conditions of that Section 44, each of the following rates or terms may be
replaced or supplemented by the correlative rate or term set forth in the GTE/Arbitrated AT&T
Agreement listed in Appendix 44B under the conditions prescribed by Section 44.

l.

Substitute each rate and charge for Reciprocal Compensation in Appendix C with the rate
or charge that may be indicated for the same items in Appendix 44B, (Attachment 14,

Appendix 4 of the AT&T Agreement).

Substitute the reference to the specific tariff, referenced in Appendix D, with the rate or
charge for Local Number Portability that may be indicated for the same items in
Appendix 44B, (Attachment 14, Appendix |, Annex | of the AT&T Agreement).

Substitute the Avoided Cost Discount in Appendix E with the resale discount rate(s) that
may be indicated in Appendix 44B, (Attachment 14, Appendix 1, Annex | of the AT&T
Agreement).

Substitute the list of services excluded from resale under Section 2.2 of Article V to
remove those services to be made available for resale that may be indicated in Appendix
44B, (Sections 24 and 25 - General Terms and Conditions of the AT&T Agreement and
Appendix 1, Annex 2 of Attachment 14 of the AT&T Agreement).

Substitute the list of services available for resale but not at a discount under Section 2.3
of Article V to remove those services to be made available for resale at a discount that
may be indicated in Appendix 44B, item §.

Substitute the prohibition against “as is” transfers under Section 3.4 of Article V with the
provision that may be indicated for the same point in Appendix 44B, item 6 (Section
25.1.1 of the General Terms and Conditions of the AT&T Agreement).

Substitute each rate and charge for Unbundled Network Elements in Appendix F with the

rate or charge that may be indicated for the same items in Appendix 44B, item 7
(Attachment 14, Appendix 2 of the AT&T Agreement).

44A-1
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APPENDIX 44B
GTE/Arbitrated AT&T AGREEMENT TERMS

Pursuant to Section 44 of Article III of this Agreement, and subject to all of the terms and
conditions thereof, and after notice as called for in Section 44, the following terms as written in
the “GTE/Arbitrated AT&T Agreement” referred to in Section 44 will be substituted for the
GTE Terms which are set out in Appendix 44A .

The Parties shall modify this Appendix by replacing the descriptions of subjects below with the
specific rates and terms of the GTE/Arbitrated AT&T (“Arbitrated AT&T ") Agreement that
describes those precise points.

The rates or charges set forth in Attachment 14, Appendix 4 of the “Arbitrated AT&T "
Agreement that were established by order of the arbitrator for the specific rates and

charges that are listed in Appendix C.

The rates or charges set forth in Attachment 14, Appendix 5 of the “Arbitrated AT&T "
Agreement that were established by order of the arbitrator for the specific rates and
charges that are referenced in Article IV, Appendix D.

The resale discount percentage(s) set forth in Attachment 14, Appendix 1, Annex | of the
“Arbitrated AT&T " Agreement that was ordered by the arbitrator to apply to the services
that will be provided under Article V of this Agreement for resale at a discount.

The services set forth in Attachment 14, Appendix 1, Annex 2 and Sections 24 and 25 of
the General Terms and Conditions of the “Arbitrated AT&T " Agreement that were
ordered by the arbitrator to be made svailable for resale which would otherwise be
excluded from available resale services under Article V of this Agreement.

The services set forth in Attachment 14, Appendix |, Annex 2 and Sections 24 and 25 of
the General Terms and Conditions of the “Arbitrated AT&T " Agreement that were
ordered by the arbitrator to be made svailable for resale at & discount which would
otherwise be made available but not at a discount.

The provisions set forth in Resale Sections 24 and 25 of the General Terms and
Conditions of the “Arbitated AT&T " Agreement that were ordered by the arbitrator
regarding “as-is” transfers which would otherwise be prohibited under this Agreement.

The rates or charges set forth in the UNE “Arbitrated AT&T ™ Agreement that were
established by order of the arbitrator for the specific rates and charges that are referenced
in Appendix F. ;
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