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BEFORE THE FLORIDA PUBLIC SERViCE COMMISSION 

In re. Petition for Approval of Interconnection. ) 
Resale and Unbundling Agreement between ) 
GTE Florida Incorporated and The City of ) 
Lakeland ) __________________________ ) 

Docket No. 
Filed· June 3, 1998 

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL OF 
INTERCONNECTION. RESALE AND UNBUNDUNG AGREEMENT WITH 

!HE CITY OF LAKELAND 

GTE Florida Incorporated (GTEFL) files this peti~ion before the Florida Public 

Service Commission seeking approval of an interconnection, resale and unbundling 

agreement which GTEFL has entered with The City of Lakeland (CTYLKLD) In support 

of this petition, GTEFL states: 

1. The United States Congress recently passed legtslatlon amendtng the 

Communications Act of 193.4. This a.ct, referred to as lhe Telecommumcallons Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitralion 

shall be submitted for approval to the State commission: Telecommumcations Act o f 

1996, §252(e). 

2. Under th~ fed~r~II!CI, inlerCQnnee!iontresale agreemenls can be reJected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or If the Implementation of that agreement is not consistent with the public interest, 

convenlenCG and ne~nlty 
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3 The agreement with CTYLKLD (attached hereto as Attachment A) does not 

dlacrlrnlnate against other similarly situated carriers end Is also consistent with the public 

interest, convenience and neocesslly. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the Commissron approve the 

attached interconnection, resale and unbundling agreement entered with CTYLKLD end 

that GTEFL be granted all other relief proper under the circumstances 

Respectfully submitted on June 3, 1998. 

By: ~~~P~ 
Klmberly Caswell < 
Anthony P. Gillman 
P. O. Box1 10, FlTC0007 
Tampa, Florida 3.3601-0110 
Telephone No (813) 483-2617 

Attorneys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Interconnection, Resale and Unbundling Agreement wth The City of 

Lakeland waa aent via ovemlght delivery on June 2, 1998 to 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

The City of Lakeland 
Attention: Contracts Administrator 

501 Eaat Lemon Street 
Lakeland. FL 33801 
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INTERCONNECnON, RESALE AND UNBUNDUNG AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

THE CITY OF LAKELAND 
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This Interconnection. Resale and Unbundling Agreement (the "Agreement"), •s made 

effective as of , 199_, by and between GTE Florida Incorporated, 

with its address for purposes of this Agreement at 201 N. Franklin. Tampa. FL 33602 

("GTEj, and The City of Lakeland, in its capacity as a certified provider of local 

dial-tone sefVico ("CTYLKLD"), with Ita addren for this Agreement at 601 E11t 

Lemon Street, Lakeland, Florida, 33801 (GTE and CTYLKLD beln(l referred to 

collectively aa the "Parties" and Individually as a "Party"). This Agreement covers 

services in the state of Florida only (the "State"). 

\NHEREAS, interconn8cbon between competing Local Exchange Camera ("LECs") Is 

necenary and desirable for the mutual exchange and tem1inatlon of traffic originating 

on each LEC's networt<; and 

\NHEREAS. the Parties desire to exchange such traffic and related algnalir:g In a 

technically and economically efficient manner at defined and mutuaUy agreed upon 

Interconnection points; and 

\NHEREAS, the Parties with to enter Into an agreement to Interconnect their 

reapectlve telecommunications networks on terms that are fair and equitable to both 

Parties; and 

\NHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act") Imposes 

specific obligations on LECS with respect to the Interconnection of their networks. 

resale of their telecommunications services. and, In certain cases. the offenng of 

certain unbundled network elementa and physical collocation of equipment in LEC 

premlaes; 

\NHEREAS, GTE Is entering, under protest. Into certain aspec1s of this Agreement 

that Incorporate adverae results from the arbitrated agreement• approved by the 

Commlaalon In this alate and Is doing so In order to avoid the expense of arbitration 

While at the same time preserving Ita legal positions, rights and remedies, 
. 

NOW, THEREFORE, In consideration of the mutual provisions contained herein and 

other good and valuable consideration. the receipt and aufficlency of which are 

hereby acknowledged, GTE and CTYLKLD hereby covenant and agree as follows: 



r 
ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement. the Pertles wUI extend certain err~ngements to one 

another within each area in which they both operate within the S~te for purposes of 

interconnectlon and the exchange of traffic between their respective end user 

customers. This Agreement also governs the purchase by CTYLKLD of certain 

telecommunicatlona services provided by GTE In ita franchise areas for resale by 

CTYLKLD. the purcha.se by CTYlKLD of certain unbundled networ1c elements from 

GTE, and the terms and conditions of the collocation of certain equipment of 

CTYLKLD In the promiaes of GTE. This Agreement Is an Integrated package thai 

reflects a balancing of Interests critical to the Parties. Thls Agreement will be 

submitted to the Florida Public Service Commission (the "Commission") for approval. 

The Parties agree that their entrance Into this Agreement Is without prejudice to and 

does not waive any position$ they may have taken previously. or may talte in the 

future, In any legislative, regulatory, judicial or other publle forum addressing any 

matters, including matters related to the same types of arrangements and/or matters 

related to GTE's coat recovery covered In this Agreement. CTYLKLD agrees to 

negotiate reciprocal terms and conditions with GTE based on this Agreement 

1 ne services and facilities to be provided to CTYLKLD by GTE In eatfefactlon of this 

Agreement may be provided pursuant to GTE tarlffa and then current practices. 

Should such aervloes and fadlities be modified by tariff or by Order. Including any 

modifications resulting from other Commission proceedings, federal court rev•ew or 

other jucllclal action, such modifications will be deemed to automatlcelly supersede 

any rates and terms and condltlone of this Agreement. GTE will provide notlfteatlon 

1o CTYLKLD before such a tariff becomes effective, and CTYLKLD may provide 

mput on such proposed tariff. The Parties ahall cooperate with one another for the 

purpose of lncorporaJing required modlflcetlons Into thla agreement. GTE's execution 

of this Agreement Is not a conceulon or waiver in any manner concerning Ita posltlon 

that certain of the rates, terms and conditions contained herein are unlawful, illegal 

and Improper. 
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ARTICLE II 
DEFINITIONS 

1. General Definitions. Except as otherwise specifiOd herein, the folloNing 

definitions shall apply to all Articles and Appendices contained In this 

Agreement Additional definitions that are specific to the matters covered In 

a partlcular Article may ap.pear In that Attlole. To the extent that there may 

be any conflict between a definblon set forth In thts Article II and any 

definblon In a apecfflc Article or Appendix. the definlt.lon aet forth In the 

apeel1lc Article or Appendix shall control wrth respect to that Arbcle or 

Appendix. 

1.1 "Acceea lervlca Requaat'" (ASR) means an Industry standard form used by 

the Parties to add, eatablt.h, change or dia.connect services or trunks for the 

purposes of Interconnection. 

1.2 "Act" means the Telecommunications Act of 1996, Public Law 104-~04 of 

the 104th United States Congress effectlve February 8, 1996. 

1.3 "Afflllata" of a Party means a pe~n. corporation or other ~sl entity that. 

directly or Indirectly, owns or contra'- a Party, or Ia owned or controlled by, or 

is under common ownership or control with a Pany. 

1.4 "AMA" means the Allltomated Menage Accounting structure Inherent In 

switch technology that Initially records telecommunication message 

Information. AMA format Is contained In the Automated Message Accounting 

document, publiahed by Bellcore as GR·1100-CORE which defines the 

industry standard for message recording. 

1.5 "Appllc.bla Law" shall mean all laws. atatutea. common law, regutatJona. 

ordinances. codas, rules, guldellnea, orders, permits. and approvals of any 

Governmental Authority, which apply or relate to the subject matter of this 

Agreement. 

1.6 "Automatic Loc.tlon ldantfflcatlon/Oata Management Syatam (ALUOMS)" 

means the emergency aervicea (E911/911) da!Jibaae containing customer 

location lnfotmatlon (Including name, address. telephone number, and 

IOf'OOiimes special information from the local aervlce provider) uNCI to 

proceaa subW'Ibar acoeaa records Into Automatic Location Identification (All) 

recorda. From this da!Jibaae, records are forwarded to GTE's AU Gateway 

for downloading by local AU database systems to be available for retrieval In 

response to ANI from a Q-.1-1 call. Also, from thll databaae. GTE will upload 

to its selective routera the aelectlve router All (SRIAU) which is used to 

determine to which Public Safety Answering Point ("PSAP") to route the call. 
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1.7 "Automatic Number Identification" or "ANI" refers to the number 

transmitted through the network Identifying the calling party. 

1.8 "Bellco,." means an organization owned jointly by the Bell regional holding 

companies and that may in the future be owned partially or totally by other 

persona, that conduc:ta research and development projects for Ita owners, 

Including development of new taltcommunleatlona aarvlcea. Bellcore a lao 

provides ceiUiln centrllllzed technical and management aerv~<:ea for the 

regional holding companies and also provides generic requirements for the 

telecommunk:atlona lnduatty for produc:ta. services and technologies. 

1.9 " BIII .. nd-KH p Arnngement" means a compensation arrangement whereby 

the Parties do not render bills to each other for the termination of local traffic 

spec:ffled In this Agreement and whereby the Parties terminate local 

exchange traffic originating from end-users served by the networks of the 

other Party without explicit charging among or between said carriers for such 

tra1fic exchange. 

1.10 "Bona Fide Requ•t (BFR)" proceaa Ia Intended to be used when 

requeatlng customized Service Orders for certain aervices, features. 

capabilities or functionality defined and agreed upon by the Parties aa 

services to be ordered as Bona Fide Requeata. 

1.11 "Bwl,... Day" ahaU mean Monday through Friday, except for holidayt on 

which the U.S. maills not delivered. 

1.12 "Cenwl omce Swttch" means a switch used to provide telecommunications 

aervicea Including (Q "End otlioo SW!tcbeJ" which are Claaa 6 switches from 

which end user Exchange Servlc:et are dlree11y connected and offered. and 

(if) j)ndem otnoo SwitcbeJ" which are Class 4 switches which are used to 

connect and switch trunk circuits betWeen and among central offioo awitchea. 

Central office awitchea may be employed aa combination end officeltandem 

oflic:e awitchea (combination Claaa 5/Ctaaa 4). 

1.13 "Centralized M .... ge Olatribution Syatem" (CMOS) means the billing 

record and clearing houae ttanaport syttem that the Regional Bell Operating 

Companies ("RBOCa") and other Incumbent LECa uM to efficiently exchange 

out col~ and In collects aa well aa Carrier Acc:eas BlUing Syttem ("CABS") 

recorda. 

1.14 "CW codn" means Common unguage Location ldenbf~er Codea. 

1.15 "Commercial Mobile Radio Services" (CMRS) means a radio 

communication aervice between mobile atatlons or reoel\'ers and land 

atatioM, or by mobile etationa communicating among themMives that Is 

provided for profit and that makea Interconnected service available to th& 
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public or to such cla$$0$ of eftglble UMrt n to be effectively available to a 

substantial portion of the public. 

1.16 "Commlsalon" means the Florida Public Service Commission 

1.17 ·eommon Channel Signaling" or "CCS" means a high-speed specialized 

padtet·awitc:hed communlcatlona networ1t that is separate (out-of-band) from 

the public packet-switched and me1sage networb. CCS carries lddrelled 

slgnaUng menages for Individual trunk cJtculta and/or databa~e-related 

services between Signaling Points In the CCS network using SS7 algnaling 

protocol. 

1.18 "Competitive Local Exchange cam.,.. (CLEC) means any company or 

peraon authorized to provide local exchange ~ervlcea In competition with an 

ILEC. 

1.19 "Compliance" means environmental and aafety laws and regulatiom are 

baaed upon a federal regulatory framewottt, with certain reaponalbllltles 

delegated to the States. An envlronmentaVaafety compliance program may 

Include review of applicable lawalregulatJon:;, development of written 

procedures. training of employees and auditing. 

1.20 "Cuatomer" may mean GTE or CTYl.KLD depending on the context and 

which Party Ia receiving the aervlce from the other Party. 

1.21 "Cuatomer Uaage Dam" means that the local telecommunications services 

usage data of a CTYU<LD antomer. measured In minutes. sub-minute 

Incrementa, message units, or otherwise. that Is recorded and exchanged by 

the Parties. 

1.2.2 "OS..1" Is a dlgitalalgnal rate of 1.544 Mbps. 

1.23 "OS-3" Is a digital signal rate of 44.738 Mbps. 

1.24 "EJectronle Fila Tl'ilnaft,.. refert to a system or process wtllch utilizol an 

electlonlc format and protocol to send/receive data files. 

1.25 "EMR" means the Exchange Meaaage Record which Is an industry standard 

record used to exchange telecommunications message Information among 

CLECa for billable, non-billable, sample, settlement and study data. EMR 

format Is defined In BR-010-200-010 CRJS Exchange Meaaage Record. 

published by Berlcore and which defines the Industry standard for exchange 

message recorda. 

1.26 "E-911 S.rvlc:e" Is a method of routing 911 calla to a Public Service 

Anlwtrlng Point that uses a euatomer location database to determine the 
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location to which a call should be routed. E-9-1-1 serviCe Includes the 

forw11rdlng of the caller's Automatic Number Identification (ANI) to the PSAP 

where the ANI Is used to retrieve and display the Automatic Location 

ldent:ltleation (All) on a terminal acreen at the answering Attendant's poaitlon. 

It usually Includes selective routing. 

1.27 "Exchange S.rvlca" refe,. to all basic access line services. or any other 

services offered to end use,. which provide end users with a telephonic 

connection to. and a unique telephone number addreu on. the public 

switched telecommunlcatlona netwonc r~"). and which enable such end 

use,. to place or receive calls to all other stations on the PSTN. 

1.28 " EIS" or "Expanded Interconnection Service" means a service that 

provides Interconnecting carrie,. with the capability to terminate basic fiber 

optic tranamlulon facllttles, including optlcal terminating equipment and 

multiplexers, at GTE's wire centers and aooesa tandems and Interconnect 

those flc:llitiea with the facilities of GTE. Microwave Ia available on a 

case-by--case basis where feasible. 

1.29 "Facility" means au buildinga. equipment, structures and other items located 

on a alngle site or contiguous or adjacent sites owned or operated by the 

aeme persona or pe,.on as used In Article Ill, Section 44. 

1.30 " FCC" mean• the Federal Communication• Comml11lon 

1.31 '"Generator" means under Resource Conservation Recovery Al:;t (RCRA), the 

person whose act produces a hazardous waste (40 CFR 261) or whose act 

first causes a hazardous waate to become aubject to regulation. The 

generator is legally reaponaible for the proper management and disposal of 

hazaroous wastes in accordance with regulations. 

1.32 "GTOC" means GTE Telephone Operating Company. 

1.33 "Guide" means the GTE Open Maf1(et Transition Order/Processing 

Gulde/CLEC Customer Guide, which contains GTE's operatrng procedures 

for ordering, provisioning, trouble reporting and repair for resold services and 

unbundled elements. Except as speclfalty provided otherwise in this 

Agreement. service ordenng, provisioning, bOling and maintenance ahafl be 

governed by the "Guide" which may be amended from time to time by GTE 

81 needed. 

1.34 "Hazardoua Chemical" means as defined In the U.S. Occupational Safety 

and Health (OSHA) hazard communication standard (29 CFR 1910.1200). 

any chemical which Ia a health hazard or phyalc:al hazard. 
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1.35 "Haurdoua Waat." meana as described in Resource Conservation and 

Recovery Act (RCRA), a solid waste(s) which may cause, or significantly 

contribute to an increase in mortali1y or Illness or pose a substantial haurd 

to human health or the environment when Improperly treated, stored. 

transported ot disposed of ot othetwlte managed because of Its quantrty, 

concentration or physical or chemical characteristics. 

1.36 "Imminent Danger" means as described In the Occupational Safety and 

Health Act and expanded for environmental matters, any conditions or 

practices at a facility which are such that a danger exists which could 

reasonably be expected !o cause death or serious harm or significant 

damage to the environment or natural ra.ources. 

1.37 " Incumbent Local Exchange Carrier" (ILEC) means any local exchange 

carrier that waa as of February 8, 1996, deemed to be a member of the 

Exchange Carrier Association as set forth In 47 C.F.R. §69.601(b) of the 

FCC's regulations. 

1.38 " lntartm Number Portability (INP)" means the delivery of LNP capabilities, 

from a customer standpoint In terms of call completion, with as little 

Impairment of functioning, quality, reliability, and convenience as possible 

and from a carrier standpoint In terms of compensation, through the use of 

existing and available call routing, forwarding, and addreaslng capabilities. 

1.39 "lntarconnectlon Point" ("iP") means the physical point on the networll 

where the two parties Interconnect. The "IP" Is the demarcation point 

between ownership of the transmission facility. 

1.40 " ISDN Uur Part (ISUP)" means a part of the SS7 protocol that definea call 

setup messages and call takedown messages. 

1.41 "IXC" or " lnta,.xchange Carrier" means a telecommunications serv1ce 

provider authorized by the FCC to provide interstate long distance 

communications services between LATAs and are authorized by the State to 

provide inter- and/or intralATA long distance communications services within 

the State. 

1.42 " lntametwortc Facllltlea" or "lnwn:.onnectlon Facility" meana the physical 

connedlon of separate pieces of equipment. transmission facilities. etc., 

within, between and among networks, for the transmission and routing of 

exchange service and exchange acceu. 

1.43 "LATA" means Local Access and Transport Area. A LATA denotes a 

geographic area for the provision and administration of communlcatJons 

service; /. o .. lntraLATA or lntorLATA 
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1.44 "Line lnfonnation Data Baae (LIDB)" means one or all, as the context m~y 

require. of the Une Information databases owned Individually by GTE and 

other entities which provide, among other things. caning card vahdaiJon 

functionality for telephone line number cards issued by GTE and other 

entities. A LIDB also contains validation data for collect and third number­

billed calla; I.e .• Billed Number Screening. 

1.45 "Una Side" refers to an end office twitch connec:tlon th:rt has been 

programmed to treat the circuit as a local line connected to an ordinary 

telephone atation set. Line side connectlons offer only those transmission 

and signaling features Pppropriate for a connection between an end office 

and an ordinary telephone aet. 

1.46 "Local Exchange Carrier" or "LEC" means any company certified by the 
Commiaalon to provide local exchange telecommunications service. This 

includes the Parties to this Agreement. 

1.47 "Local Exc:henge Routing Guide" or "LERG" means the Bellcore reference 

customarily used to identify NPA-NXX routing and homing lnformetlon. as 

well as networtt element and equipment designation. 

1.48 "L.ocal Number Portability (LNP)" means the 81bllity of users of 

telecommunlcatlons services to retain. at the same loc:atlon. existing 

telecommunications numbers without Impairment of quality, reliability. or 

convenience when switching from one telecommunications carrier to another. 

1.49 "Local Traffic" meant traffic that is originated by an end user of one Party 

and terminates to the end user of the other Party Within GTE's then current 

local serving area. Including mandatory local caUing scope arrangements. A 

mandatory local ca!Ung acope arrangement Is an arrangement that provides 

end users a local calling scope, Extended Area Service ("EAS~). beyond their 

basic exchange serving area. Local Traffic does ruu include optional local 

caHing acopes (i.e .• optional rate packages that permit the end user to 

choose a local caUing aeope beyond their basic exchange serving area for an 

additional fee). referred to hereafter as "optional EAS." Local Traffic 

excludes Information Service Providers ("ISP") traffic (e.g., Internet. paging, 

900-976. etc.). 

1.50 "MDF" or "Main DlatributJon Frame" means the distribution frarr.~ used to 

interconnect cable pairs and line trunk equipment terminating on o sWitching 

system. 

1.51 "MHt.Polnt Billing" or "MPB" refers to an arrangement whereby two LECs 

jointly pr~ the transport element of a switched access service to one of 
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the LEC's end office switches. with each LEC recerving an appropnat.e share 

of the transport element revenues as defined by their effectrve access tariffs. 

1.52 "MECAB" refers to the Multiple Exchange Clurler Access Billing ("MECAB") 

document prepared by the Billing Committee of the Ordenng and Billing 

Forum ("OBF"), which functions under the auspices of the Carrier Liaison 

Committee ("CLC") of the Alliance for Telecommunlcatlona Industry Solutions 

("ATISj. The MECAB document, published by Beltcore u Special Repcrt 

SR·BDS-000983, contllns the recommended guidelines for the billing of an 

access service provided by two or more LECs, or by one LEC in two or more 

states within a single LATA. 

1.53 "MECOD" refera to the ~ultlple Exchenge Cttrrfen Ordering end Design 

f"MECOD "J Guidelines for Access Services ·Industry Support lnrerft~ce, a 
document developed by the Ordering/Provisioning Committee under the 

auspices of the Ordering and Billing Forum ("OBF"), which functions under 

the auspices of the Carrier Liaison Committee ("CLC") of the Alliance for 

Telecommunications Industry Solutions ("ATISj. The MECOD document, 

published by Bellcote u Speelal Report SR.STS.002643, establish methods 

for proceaalng ordera for acceaa service which Is to be provided by two or 

more LECs. 

1.54 "Mid.Span Fiber MMt" means an lnterconnactlon architecture whereby two 

carriers' fiber transmission facilities meet at a mutually agreed-upon POl. 

1.55 "NANP" means the · North American Numbering Plan•, the system of 

telephone numbering employed In the United States. Canada, and the 

Caribbean countries that employ NPA 809. 

1.56 "Natworit Ela,.nt" means a facility or equipment used In the provision of a 

telecommunications service. Network Element Includes features. functions, 

and capabilities that are provided by means of such faclllty or equipment. 

including subscriber numbera. database:;, signaling systems. and Information 

sufficient for billing and collect.lon or uaed In the transm!ssion, routing, or 

other provision of a telecommunications service. 

1 57 "NID" or "Natwortc Interface Device" mean• the point of demarcation 

be~n the end uaer'a Inside wiring and GTE'a facJIItlea. 

'1 .~8 "Numbarfng Plan Area" or "NPA"Is also sometimes referred to as an area 

code. Thlt II the three digit Indicator which Is defined by the "A", ·a·. and 

·c· digiti of each 10-dlgit telephone number within the NANP. Each NPA 

contains 800 possible NXX Codes. There are two general catogoriel of 

NPA, "Geograohic NPAI" and "NOO=Goograohic NPAI"· A Geographic NPA 

Is associated with a defined geographic area, and all telephone numbers 

bearing such NPA are associated with services provided within that 
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geographic area. A Non-Geographic NPA, al$o known as 1 "SeMce AcceSS 

~· or "SAC Code" is typically aaaoclated with a specialized 

telecommunications service which may be provided actoss multiple 

geographic NPA areas. aoo. 900. 700, and 888 are examples of Non­

Geographic NPAs. 

1.59 "NXX", "NXX Code", "Centnll omce Code" o r "CO Code'' Is the three dtgit 

switch entity Indicator which Is defined by the "0", "E". and "F" digits of a 10-

digit telephone number within tho NANP. Each NX.X Code contains 10.000 

station numbers. 

1.60 "911 Service" moana a universal telephone number which g•ves the public 

direct ac:c:ess to the PSAP. Buic 911 service collecta 911 calls from one or 

more local exchange switches that serve a geographic area. The calls are 

then sent to the correct authority designated to receive such calls. 

1.61 "Owner and Operator" means as used in OSHA regulations. owner is the 

legal entity, including a leasee. which exercises control over management 

and record keeping functions relating to a building or facility. As uaed In the 

Resource Conaervation and Recovery Ad (RCRA). operator means the 

peraon responsible for the overall (or part of the) operations of a facility. 

1.62 "POl" meana Point of Interconnection dealgnated for routing of local 

interconnection trunka. 

1.63 "Provider" may mean GTE or CTYLKLO depending on the context and 

which Party Is providing the service to the other Party. 

1.64 "Public Safety Anawering Polnf' or " PSAP" means an anawerlng location 

for 9-1· 1 calls originating 1n a given area. A PSAP may be designated as 
Primary or Secondary, which refera to the order In which calls are directed for 

answering. Primary PSAPs respond first Secondary PSAPa receive calls on 

a transfer basis only. and generally serve as a centralized answering location 

for a partlcolllr type of emergency call. PSAPs are staffed by employees of 

Emergency Response Agencies rERAai auch as police, fire or emergency 

medical agencies or by employees of a common bureau aerving a group of 

such enllties. 

1.65 " Rate Center" means the specific geographic point and corresponding 

geographic area that ara aaaoclllted with one or more particular NPA-NX.X 

Coclet that have been a11lgned to e LEC for Ia provision of Exchange 

Servloea. Tho geographic point Ia Identified by a apeclfic Vertical and 

H(. izontal (V&H) coordinate that Is used to calctJiate distance-sensitive end 

user traffic tolfrom the particular NPA-NX.X. ataoc:llted with the tpecific Rate 
Center. 
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1 .66 "Right-of-way" or "ROW" meana the right to uae tt1t land or other property 
of another party to place poles, conduits, cables, other structures and 

equipment, or to provide paage to acc:eu such structures and equ1pment. 

A ROW may run under, on, or above public or prrvate property (Including a1r 

space above public or private property) and may Include the right to use 

discrete apace In bulldlnga, building complexea, or other locatlona. 

1.67 "Routing Point" denotes a location that a LEC has d•lgnated on rta 

network as the homing (routing) point for tralflo tt'lat terminates to Exchange 

Servlcea provided by the LEC that bear a certain NPA-NXX des.gnatlon The 

Routing Point Ia used t.o calculate airline mileage for the diatance-aensitlve 

transport element charges of Switched Access Services. Pursuant to 

Bellcore Pradloa BR7e5-100..100, the Routing Point may be an end otrlce 

location, or 1 "LEC Conaottium Point of Interconnection." The Routing Point 

must be Ill the aame LATA as the auocillted NPA-NXX. 

1.68 "Service Control Point" or "SCP" II the node In the algnaling networ11 to 

which Informational requeata for aervlce handling, such as routing, are 

directed and proc:eued. The SCP II a real time databaae system that, 

based on a query from the SSP, performs aubiCIIber or applicatlon-apeclflc 

service logic, and then tends instructions back to the SSP on how to 

continue call proceulng. 

1.69 "Service Switching Polntji or "SSP" means a Signaling Point that can 
launch queries to databases and receivennterpret responaes used to provide 

specific customer M'rvlces. 

1. 70 "Signaling Point" or "8P" meana a node In the CCS networ11 that onglnatea 

and/or receives algnallng me11agea. or transfers algnallng mea.sages from 

one signaling link to another, or both. 

1.71 "Signaling Syatam r or "SS7" meana the signaling protocol, Version 7. of 

the CCS network, based upon American National Standards Institute ("ANSI") 

standards. 

1.72 "Signal Tranafer Point" or "STP" meana a packet switch In the CCS 

netwof1t that Is used to route signaling messages among SSPs, SCPa and 

other STPa in order to aet up calla and to query databaaet for advanced 

services. GTE's networ11 Includes mated palra of local and regional STPs. 

STPa are provided In paira for redundancy. GTE STPa conform to ANSI 

T1 .111-8 standarda. 

1.73 "Sublldlary" of a Party means a corporation or other legal entity thal ia 

majority owned by such Party. 
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1.74 "Synchronous Optical Networtt" or "SONET"' meana aynchronoua 

electrical rsrs; or optical channel (•QS;; connectiona between LECa. 

1.75 "Switched Acuu Service" meana the offering of facilities for the purpose 

of the ~illation or term.ination of traffic to or from Exchange ServiCe 

cuatomera In a given erea purauant to a twitched acceaa tt.riff. Switched 

Access Services include: Feature Group A. Feature Group B. Feature Group 

c. Feature Group D. 800 access and 900 aeceaa services. 

1.76 "Telecommunications S.rvlc"" meana the offering of telecommunicatJons 

for a fee direetly to the public, or to auch claaaea of usera as to be effectively 

available directly to the public, regardleaa of the facilities used. 

1.77 "Third Party Contamination" means environmental pollution the1 1a not 

generated by the LEC or CLEC but reaul1a from off-aile activitlea impacting a 

facility. 

1. 78 "Trunk Side" rafera to a central of!ice switch connection that Is capable of, 

and has been programmed to treat the circuit aa, connecting to another 

switching entity, for example, to another central of'llce switch. Trunk aide 

connectlona offer thole tranamlulon and signaling faatures appropriate for 

the connection of switching entltlea and cannot be used for the direct 

connection of ordinary telephone alation aeta. 

1.79 "Undefined Terma" means the Parties acknowledge that terms may appear 

In this Agreement which are not defined and agree that any auch terms shall 

be construed In accordance with their cuatomary usage in the 

telecommunlcationa Industry aa of the effedive date of this Agreement. 

1.80 "Vertical F .. turu" (Including "CLASS Featu,..a") meana vertical aervicea 

and switch functionaJitlea provided by GTE, including: Automatic CaU Back; 

Automatic Recall; Call Forwarding Busy Une/Oon't Answer; Call Forwarding 

Don't Answer; Call Forwarding Variable; Call Forwarding • Busy Line; Call 

Trace; Call Waiting; Call Number Delivery Bloc:Jdng Per Call: Calling Number 

Blocldng Per Une; Cancel Cell Waiting: Diatinctive Ringing/Call Waiting; 

Incoming Cell Line ldentlficetion Delivery: Selectlve Call Forward; Selectlve 

Call Rejection; Speed Calling; and Three Way Calling/Call Tranafer. 

1.81 "WW,.. Center" means a building or ~ce within a building that serves aa an 

aggregation point on a LEC'a netwonc. where tranamlsaion facilities and 

circuita are connected or awitched. "'Mre center" can also denote a building 

In which one or more Central Offices, used for the provision of exchange 

aervlces and .cx:eaa aervicea, are located. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . Scooe of Gene£11 Provisions. Except as may otherwise be set forth in a 

particular Article or Appendix of this Agreement, tin which case the provisions 

of such Article or Appendix shall control, these General Provisions apply to 

all Articles and Appendices of this Agreement. 

2 . Term and Termination. 

2.1 J:mm. Subject to UMt lenni~ provisions contained in this Agreement. the 

term of this Agreement shaU be two (2) years from the effec:tlve date 

referenced In the firJt pareg111ph of this Agreement and shall continue In 

effect for consecutive one (1) year terms until either Party gives the other 

Party at least ninety (90) calendar days written notJc:e of termination, which 

termination shall be effec:tlve at the end of the then-a.~rrent term. In the 

event notice is given lesa than 90 calendar days prior to the end of the 

current term, this AGreement ahall remain In etfeQ for 90 calendar daya after 

such notice Is received, provided, that In no case shall the term be extended 

beyond 90 calendar days after the end of the current term. 

2 .2 Post-Termination Arqnoomenta. Except In the case of termination as a 

result of either Party's default or a termination upon sale, fot service 

arrangements made available under this Agreement and existing at the time 

of termination, thole arrangements may continue without Interruption (a) 

under a new agreement voluntarily executed by the Parties; (b) standard 

terms and conditions approved and made generally effective by the 

Commiaalon, if any; (c) tariff terms and conditions made generally available 

to all CLECs; or (d) any righta under Sectlon 252(1) of the Act. 

2.3 Termination Uoon Default. Either Party .may terminate this Agreement in 

whole or In part In the event of a default by the other Party; provided 

how•v•r. that the non-defaulting Party notlflea the defaulting party In writing 

of the alleged default and that the defaulting Party does not cure the alltgod 

default within sixty (60) calendar days of receipt of written nutlce thereof. 

Default Is defined to Include: 

(a) A Party's Insolvency or the Initiation of bankruptcy or roc.lverahlp 

proceedings by or against the Party; or 

(b) A Party's refusal or failure In any material reapect property to perform 1t:a 

obllgations under this AGreement. or the violation any of the material 

terms or conditions of this Agreement. 
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2.4 Termination Uoon Sale. Notwithstanding anything t.o the contrary contained 

herein, a Party may tennlnate this Agreement as 1o a specifiC operating area 

or portion thereof of such Party if such Party sells or otherwise transfers the 

area or portion thereof. The Party shall provide the other Party with at least 

ninety (90) calendar days' prior written notice of auch tennination, which s'lall 

be effective on the date apeclfled In the notice. Notwlthatendlng tennlnatlon 

of this Agreement aa to a apeclfie operetlng area. lhla Agreement ahall 

remain In full force and effect In the remaining operating areas. 

2.5 Llabl!!tv uooo Termination. Tennloatlon of this Agreement, or any part 

hereof, for any cause shall r~t releue either Party from any liability which at 

the time of tennloatloo hed already accrued to the other Party or which 

thereafter accrues in any respect to any act or omission occurring prior to the 

tennlnation or from an obftgation which Is expressly stated in this Agreement 

to survive tennlnat!on. 

3 . Amendments. Any amendment, modification. or supplement to this 

Agreement must be In writing and signed by an authorized representative of 

each Party. The term "this Agreement" shall Include future amendments, 

modibtions, and aupplementa. 

4 . Ay!gnment. Any as.slgnment by either Party of any right, obftgatlon. or duty, 

in whole or In part, or of any Interest. without the written consent of the other 

Party shall be void, except that either Party may auign all of Its rights, and 

delegate its obligations, llablfrtlea and duties under this Agreement, either In 

whole or In part, to any entity that Ia, or that wat Immediately preceding euch 

aulgnment. a Subsidiary or Atftllate of that Party without consent. but With 

written notmc.t!on. The effectlveneas of an assignment ahall be condttloned 

upon the assignee'• written aaaumptlon of the rights, obligations, and duties 

of the auigntng Party. 

5. Authority. Each person whose aignature appeara on this Agreement 

represents and warrants that he or she has authority to bind the Party on 

whose behalf he or aha has executed this Agreement 

6 . Buoonalbilitv tor Payment. All charges for Services provided under this 

Agreement will be billed to CTYU<LD, including all applicable taxes and 

surcharges. In addition, the End User Common Line (EUCL) Charge from 

GTOC Tariff FCC No. 1 Is applicable to Resold Services. CTYLKLD is 

reaponalble for payment of charges billed regard leas of any billing 

arrangementa or altuat!on between CTYLKLO and Ita end user cuatomer. 

7. Bl!!jno Bod Payment. Except aa provided elaewhere in this Agreement and 

where applicable, In conformance with MECAB and MECOD guidelines, 

CTYLKLD and GTE .Jgree to exchange alllnfonnatlon to accurately, reliably, 
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and proper1y bill for features, functioM and $Orvlc:es rendered under this 

Agreement 

7 .1 Pisoyto. If one Party disputes a billing statement issued by the other Party. 

the billed Party shall notify Provider In writing regarding the nature and the 

basis of the dispute within six (6) months of the statement dat.e or the dispute 

shall be waived. The Parties shall diligently work toward resolution of all 

billing Issues. 

7.2 L,ate PeyrntOt Charge. If any undisputed amount due on the biiUng 

statement is not received by Provider on the ptymenl due dete, Provider may 

charge, and CuJ1omer 19rees to pay. at Provider's option. interest on the 
past due balance et 18 ra1e equal to the lesser of the Interest rates set forth In 

the applicable GTE/Coutel state access tariffs or the GTOC/GSTC FCC No. 1 

tariff, one and one-half percent (1~%) per month or the maximum 

nonuaurious rate of interest under applicable law. ~to payment charges 

shall be Included on the next statement 

7 .3 Pue pq. Peyment Is due 30 calendar days from the bill date. 

7.4 &Qb. Either Party may conduct an audit of the other Party' a booka and 

recorda pertaining to the Services provided under this Agreement, no more 

frequently than once per twelve (12) month period, to evaluate the other 

Party'a accuracy of bUIIng, data and Invoicing in aooordance with this 

Agreement Any audit shall be performed as follows: (i) following at least 

thirty (30) Business Days' prior written notice to the audited Party; (II) subject 

to the reasonable sctledullng requlrementa and limitations of the audited 

Party: (Iii) at the auditing Party's sole cost and expensa; (lv) of a reasonable 

scope and duration; (v) in a manner so as not to Interfere with the audited 

Party's business operatlona; and (vi) In compliance with the audited Party's 

sec:urlty rules. 

6 . Bjndjna Effect. This Agreement shall be binding on and Inure to the benefit 

of the respectrve sucoeaaora and permitted assigns of the Parties. 

9 . Capacity Plannjna and Forecaltlna. Within thirty (30) days from the Effective 

Date of this Agreement, the Parties agree to have met and developed joint 

planning and forec:aating responsibilities which are applicable to Local 

Services, including Features. Networtt Elements. INP. Interconnection 

Services, Collocation. Such responsibilities shall Include but are not limited 

to the following: 

(a) The Parties will establish periodic reviews of networtt and technology 

plana and will notify one another no later than six (6) montha fn advance 

of changes that would impact either Party'a provision of services. 
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(b) CTYU<LD will furnish to GTE information that provides for state-wide 

annual forecasts of order activity, In-service quantity forecasts. and 

facility/demand forecasts. 

(c) The Parties will develop joint forecasting responsibiiHies fo• traffic 

utilization over tnlnk groups and yearty forecasted trunk quantities. 

(d) CTYLKLD shall notify GTE prompUy of changes to current forecasts 

(Increase or decrease) that generate a shift In the demand curve for the 

following forecaating period. 

10. Como!lance wjth Laws and Regulations. Each Party shall comply with all 

federal , state, and loealstaMea, regulations, rules, ordinances, judicial 

decialona, and .clminlatratlve rulings applicable to Ita performance under this 

Agreement. 

11. Confidentiallnformatloo. 

11 . 1 Identification. Either Party may disclose to the other proprietary or 

confidential cuatomer, technical, or buslneu information •n written, graphic, 

oral or other tangible or ln~ible forma ("Confidential Information"). In order 

for information to be considered Confidential Information under this 

Agreement, It must be marked "Confidentlar or "Proprietary.• or bear a 

marking of similar Import Orally or visually disclosed Information shall be 

deemed Confidential Information only If contemporaneously Identified as such 

and reduced to wrttlng and d&llvered to the other Party with a statemen1 or 

marklng of confidentiality within thirty (30) calendar days after oral or visual 

disclosure. 

Notwithstanding the foregoing, preordera and all orders for Services or 

network elemenl8 placed by CTYL.KLD pureuant to this Agreement, and 

Information that would constitute customer proprietary network information of 

CTYLKLD end user customers pursuant to the Ad and the rules and 

regulations of the FCC. as well as recorded usage Information with respect to 

CTYLKLO end users, whether dlaclosed by CTYLKlD to GTE or otherwise 

acquired by GTE In the course of Ita performance under this Agreement, and 

where GTE is the NANP Number Plan Administrator, CTYLKLD Information 

submitted to GTE In connoetlon With such reaponelbllitiee shall be deemed 

Confidential lnfonnatlon of CTYLKlD for all purposes under this Agreement 

whether or not specifically marked or designated as confidential or 

proprietary. 

11 .2 Handling. In order to protect such Confidential Information from Improper 

disclosure, each Party agrees: 
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(a) That aU Confidential Information shill bo lnd ahall rem~in the oxciVIMI 

property of the aource: 

(b) To limit acceu to such Confidential Information to authorized employees 

who have a need to know the Confidential Information for performance 

of this Agreement 

(c) To keep such Confidential Information confidentia.l and to use the aame 

leYel of care to prevent dlldosure or unauthorized use of the received 

Confidential Information as it exercises In protecting its own Confidential 

Information of a almilar nature: 

(d) Not to copy, publ..tl, or dlaclole auch Confldentlallnformttion to othera 

or euthorize enryone alae to copy, publish. or disclose auch Confidential 

Information to othera wllhout the prior written approval of the source: 

(e) To return promptly any copies of such Confidential lnforma1Jon to the 

source at Ita request: and 

(f) To use such Confidential Information only for purpoSe. of fulfilling work 

or aervices performed hereunder and for other purposes only upon such 

tarma aa may be agreed upon between the Parties In writing. 

11 .3 Exoeptlona. These obligation• ahall not appiy to any Conrldentlal Information 

that was legally In the recipient's possession prior to receipt from the source. 

was received In good faith from a Third Party not aubject to a confidential 

obligation to the source. now Is or later becomea publicly known through no 

breach of confidential obligation by the recipient. waa developed by the 

recipient without the developing persons having ecoess to any of the 

Confidential Information received in confidence from the aouroe, or that Is 

required to be diaclosed purauant to aubpoena or other process Issued by a 

court or administrative agency having appropriate Jurisdiction, provided, 

however, that the recipient shall give prior notice to the source and shall 

reasonably cooperate if the aouroe deems it neceuary to seek protective 

arrangementl. While it is not a matter of agreement between the Partiol. 

CTYLKLO has stated Ita belief that 119, Florida Statutes. mey impact 

dlscloaure of Confidential Information under thia Section. 

11.4 Suryjyll. The obligation of oontldentilllity and uM with respect to Confidential 

Information diaeloaod by one Party to the other •hall survive any termination 

of this Agreement for a period of three (3) yeara from the date of tho Initial 

dlscloaure of the Confidential Information 

12. Coolent. Where consent, epproval, or mutual agreement Is required of a 

Party, It shell not be unreasonably withhold or delayed. 
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13. 

, ... 
1o4 1 

10 

CgQDttlllon pn f11ud M!nlmlz.allon. CTYLKLD auumes rtnponsibihty for all 

lrtud 111oolll~ with ita tnd UNr euatomers end eccounll. GTE shall have 

no rttj)Of\tiOlllty for, nor Ia It rtqulred to Investigate or make lldjuatmontt to 

CTYLI<I 0'1 IOOOUDtln caMI of ft1ud. The Partlea tgree that they thai! 

cooptralt with ont another to reaolve c .. et of fraud. The Partiet' fraud 

rnlnlmllttlon procodurta are to be ~~ effective end Implemented so as not 

to und11IV burden or hllrm one Perty aa compared to the other. 

QW)Ull ftttglutloo. 

~lt!OIUVt.IO lblQ•tloo Except •• provided under Section 252 of the Act 

wllh rttJ)MIIO tho tpprovel of this Agreement by the Commfulon. the 

P•rtlfl dfllrt to ruolve dlaputea aritlng out of or relating to this Agreement 

Wllho«t NtlgiiiOO Aooordlngly, except for action aeeklng a temporary 

rttlrllnlng order or en Injunction relet~ to the purpotet of thlt Agreement. 

01 ault to Hm!UII compliance with lhlt dltpute retolutlon proceu. the Patties 

ll(lftt 10 UN the following 111ternatlve dispute resolution procedurea a• their 

.a ttmtdY with reapect to any controversy or clelm aritlng out of or relating 

to Uti AQrttmtnt or Itt breach. 

tJIQOUitlona At the written request of a Party, each Party will appoint a 

~~~gtlblt. rnponalblt repreaentatlve to meet and negotiate in good 

ltllh to ftiOivt any dispute arlllng 04.11 of or reletlng to thla Agreement. The 

fletlltllnt nd thll thnl negotlatlona be conducted by non-lawyer, bualness 

rajH..-nlttlvH The looiUon. format, frequency, duration, and conclualon of 

theM dii4UIIIona lhlll be ltft to the dlacretlon of the representatives. Upon 

tgr mtnt, lht rtprettntallvet may utlllz.e other altemttlve dispute resolution 

ptClCHUitl 1ullh •• mtdlaUon to aaalst In the negotletlons. Dlteu~tlona t11nd 

couttporldano. emong the repr111ntatrvea for purpoMa of theae 

llfUOIIItlonl ahall be trtated u con11dentlal lnfonnatlon developed for 

purpotlt of ttttltment. exempt from dlaoovery, .and thall not be admissible 

In lht ttbllttUon dMct1bed below or In any IIWiuh Without the concurrence of 

•If Ptrtltl. Document• Identified In or provided with auch communlcaUona. 

wt11Ch tft not proper~ for purposae of the negotlatlona, are not 10 exempted 

11\d mty, II otharwlll dltcovtr.ble, be dlacovered or otherw•ae adm11aible, 

IJt admlllfKI In evidence. In the erbltrauon or lawsuit. 

Nbltr•IIQQ II thl negoUatlone do not resolve the dispute within alxty (60) 

UUI ntll Dtyt of lht Initial written requeat, the dltpute shllll be aubmrttad to 

tllnt11ng trbltflllon by 1 tlnglt trbltrator pursuant to the Commercial 

ArbHitllOO Rultt of the Amerlcln Arbitration Aaaoclatlon except that the 

, •• l tltl may ltltct en trbftrttor outside American Arbitration Aatociatlon 

wltl upon mut~~JI tgrMmenl A Party may demand euc:h arbitration in 

IOtiOfdltlOe wHh the PfOC*Iu'" Ill out In thOII rultt. Dltcovery a~l be 

tOflffolltd by the arbitrator and thall be permitted to the extent Ml 04.11 In thlt 

lltf: lion t oh Party may aubmlt In wrrtlng to a Party, and that Party ahall ao 
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respond to. a maximum of any combination of thirty-five (35) (none of which 

may have subparts) of the following: interrogatories. demands to produce 

documents. or requests for admiulon. Each Party is also entitled to take the 

oral deposition of one Individual of another Party. Additional discovery may 

be permitted upon mutual agreement of the Parties. The arbitration heanng 

shall be commenced within alxty (80) Bualneas Days of the demand for 

arbitration. The arbitration shall be held In a mutually agreeable city. The 

arbitrator shall control the scheduling so as to process the matter 

expadnloualy. The Partlea may aubmlt written brlefa. The arbitrator shall 

rule on the dispute by luuing a written opinion within thirty (30) Buainesa 

Days after the close of hearinga. The limn apec;lfted In this lectlon may be 

extended UJ)Ofl mutual agreement of the Partlet or by the arbitrator upon a 

showing of good cause. Judgment upon the award rendered by the sroltrator 

may be entered In any court having jurladlction. 

14.4 E.xpedtted Mltratlon Proc;edures. If the luue to be resolved through the 

negotiations referenced In Section 14.2 d irectly and materially affects service 

to either Party's end user customers. then the period of resolution of the 

dlapute through negotlations before the dlapute Ia to be submitted •o binding 

arbitration shall be five (5) Bualneas Days. Once such a aervice affecting 

dispute It submitted to arbitration, the arbitration shall be condue1ed pursuant 

to the expedited procedures rules of the Commerclal Arbttration Rules of the 

American Arbitration Aaaociatlon (I.e .• rules 53 through 57). 

14.5 ~. Each Party shall bear Ita own coats of these procedure• A Party 

seeking discovery ahall reimburse the responding Party the cost11 of 

produe11on of documents (lndudlng search time and reproduction costs). The 

Parties shalt equally split the feea of the arbitration and the arbitrator. 

14.6 Continuous Sorylce. The Parties shall continue providing servlcea to f'ach 

other during the pendency of any d ispute resolution procedure. and the 

Parties ahall continue to perform their obligations (Including making payments 

In accordance with Article IV, Section 4) In accordance with this Agreement. 

15. Entjro Aareemeot. This Agreement constitutes the entire agreement of the 

Partlea pertaining to the aubjee1 matter of this Agreement and supersedes all 

prior agreements. negotiations, proposals, and representations, whether 

written or or11l, and all contempor11neous oral agreements, negotiations. 

proposals, and repreaentatlona concerning such aubject mattar. No 

representationa, underatandlnga, agreements. ex warrantiea, expresaod or 

implied, have been made ex relied upon In the making of this Agreement 

other than those specifically set forth herein. 

16. Exoonw. Except as apedtlc:alty aet out in this Agreement, each Party shall 

be solely re:sponsible fcx ita own expenses Involved In all activities related t.o 

the subject of this Agreement 
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17. Force Malture. In the event performance of this Agreement, or any 

obligation htrtundtr, Ia tither directly or lndlrectty prevented, restncted, or 

Interfered with by rtiiOn of tlrt , flood, earthquake or llkta acta of God, wart, 

revolution, c:M1 commotion, explosion, acta of public enemy, embargo, acta of 

the government In its sovereign capacity, labor difficulties, Including without 

llmltatlon, strikes. slowdowns, plc:tteting. or boycotts, unavailability of 

equipment from vendor, changes requested by Customer, or any other 

circumstances beyond the reaaonable control and without the fault or 

negligence of the Party affected, the Party affected. upon giving prompt 

notice to the other party, shaD be excused from such performance on a day­

to-day basis to the extent of such prevention. restriction, or interference (and 

the other Party thallllkewlae be excused from performance of its obligations 

on a day-to-day basis undl the delay, restriction or Interference has ceased): 

provld•d howev•r. that the Party so affected shall use diligent efforts to 

avoid or remove auoh causes of nonperformance and both Partie• shall 

proceed whenever such cause• are removed or cease. 

18. Good Faith perfoanance. In the performance of their obligations under this 

Agreement, the Parties shall act In good faith. In situations In which notJce, 

consent, approval or similar action by a Party Is permitted or required by any 

pi'O'Mion of this Agreement, such action shall not be unreasonably delayed, 

withheld or conditioned. 

19. Goyemlng Lfw. This Agreement shall be governed by and construed In 

accordance with the domettlc laws of the tlate where the Servtoe. are 

provided or the facilities reside and thall be subject to the exclutive 

junsdlc:tlon of the courts therein. Including Section 768.28. Florida Statutes. to 

the extent that It may be found to be applicable by a court of competent 

jurisdiction. 

20. 5tandard Practjoes. The P8ltles ac:ttnOWiedge that GTE ahall be adopting 

some Industry standard approaches and/or establishing ita own standard 

approaches to various requirements hereunder applicable to the CLEC 

Industry which may be added In the Guide. CTYLKLD agrees that GTE may 

Implement such approaches to satisfy eny GTE obligations under this 

Agreement A copy has been provided to CTYLKLO and Ia Incorporated by 

reference Into this Agreement. 

21. Headloos. The heading• In this Agreement are Inserted for convenience and 

ldentffic:atlon only and shall not be considered In the Interpretation of this 

Agreement 

22. lndeoeodent ConlrJctoc Re!at!onahlp. The person• provided by each Party 

aha1J be aolety that Party's employees end shall be under the aoie and 

exclusive direction and control of that Party. They ahall not be conaiclered 

employees 'lf the other Party for any purpose. Each Party thall remain an 
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Independent contractor with mpect to the other and shall be responstble for 

compliance with all laws, rules and regulations involving, but not limited to. 

employment of labor, hours of labor, health and a.afety, worillng conditions 

and payment of wages. Each Party shall also be responsible for payment of 

taxes, including federal, state and munlclpal taxea. chargeable or assessed 

with respect to Ita employees, such as Social Security, unemployment, 

workers' compensation, disability Insurance, and federal and state 

withholding. Each Party ahalllndemnlfy the other for any loaa. damage, 

1'-bllity, claim, demand. or penalty that may be austalned by reason of its 

failure to comply with this provision. 

23. Law Enforcement Interface. 

23.1 Except to the extent not available In connection with GTE' a operation of Its 

own buslnesa, GTE ahall provide seven day a week/twenty-four hour a day 

aasistance to law enforcement persons for emergency traps, assistance 

Involving emergency traces and emergency information retrieval on customer 

Invoked CLASS services, including, without limltatlon. call traces requested 

byCTYLKLD. 

23.2 GTE agrees to woril jointly with CTYLKLD In security matters to support law 

enforcement agency requirements for tapa, tracea, court orders. etc. 

Charges for providing such urvlces for CTYLKLO Customers will be billed to 

CTYLKLO. 

23.3 GTE will, In non emergency situations, Inform the requesting law enforcement 

agencies that the end-uur to be wire tapped, traced. etc. Is a CTYLKLD 

Customer and shall rofer them to CTYLKLD. 

24 Llabllltv and !ndemnttv. 

24.1 lndemnlfgtioo. Subject to the !Imitations set forth In Secbon 24.4 of this 

Article Ill, each Party agrees to release. Indemnify, defend, and hold 

harmless the other Party from all loaaes, claims, demands. damages, 

expenses. aulta, or other actions, or any liability what.oever, including, but 

not limited to, costs and attorney's fees. whether suffered. mcde, Instituted, 

or asserted by any other party or person, for Invasion of privacy, personal 

injury to or detth of .eny person or persona. or for losses. damages. or 

destruction of property, whether or not owned by others. proximately caused 

by the indemnifying Party's nagllganc. or willful mlaconduot, ragardleu of 

form of action. The indemnified Party agrees to notify the other Party 

promptly, in writing, of any written claims, lawsuits, or demands for which It is 

claimed that the indemnifying Party is responsible under this Section and to 

cooperate In every reasonable way to facilitate defense or settlement of 

claims. The Indemnifying Party shall have complete control over defense of 

the case and over the terms of any proposed aettlement or compromise 
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thereof. The Indemnifying Party ahall not be liable under this Section for 

settlement by the Indemnified Party or any claim, lawsuit, or demand. if the 

Indemnifying Party hal not approved the settlement In advance, unless the 

indemnifying Party has had the defense of the claim, lawsuit, or demand 

tendered to It In writing and has failed to easume such defense. In the event 

of such failure to auume defense. the Indemnifying Party shall be llabln for 

any reaaonable aett.lement made by the Indemnified Party without approval of 

the indemnlfvlng Party. 

While thllla not a part of the Agreement between the Parties, the City of 

Lakeland has stated ita belief that Section 768.28. Florida Statutes, may limrt 

the City of !.,.pkeland'a lnd3mnificatlon obligations under tnla Section 24.1 or 

other Sections or Appendices of this Agreement where indemnification may 

be involved. 

24.2 End Ugr and Content-Belated Clalma. Each Party agree a to release, 

Indemnify, defend, and hold harmless the other Party, its affillatea, and any 

third-party provider or operator of facilities Involved In the provision of 

Services, Unbundled Networ1< Elements or Facilities under this Agreement 

(collectively, the "Indemnified Party") from all losses, claims, demands, 

damages, expenses, suits, or other actions, or any liabHity wh8t:aoever. 

Including, but not limited to, coati and attomey'a fees, autfered. made, 

Instituted, or aiHrted by either Party'a end usera agalnat an Indemnified 

Party arlalng from Sarvlcea. Unbundled Network Eltmenll or FaciiiUea. Each 

Party further agrees to release, Indemnify, defend, and hold harmless the 

Indemnified Party from allloaaes, claims, demanda, damages, expensea, 

suits, or other actions, or any llebility Whetaoever, Including, but not limited 

to, costa and attomey's fees, suffered, made. Instituted, or aasert.ed by any 

Third Party agalnat an Indemnified Party arising from or In any way related to 

actual or alleged defamation, libel, slander, Interference with or 

misappropriation of proprietlry or creative right, or any other Injury to any 

person or property arising out of content transmitted by the Indemnified Party 

or such Party's end uaera, or any other act or omlulon of the Indemnified 

Party or such Party's end uaera. 

24.3 DISCIJ\IMEB . EXCEPT AS SPECIFICALLY PROVIDED TO THE 

CONTRARY IN THIS AGREEMENT, PROVIDER MAKES NO 

REPRESENTATIONS OR WARRANTIES TO CUSTOMER CONCERNING 

THE SPECIFIC QUALITY OF ANY SERVICES, UNBUNDLED NETWORK 

ELEMENTS OR FACILITIES PROVIDED UNDER THIS AGREEMENT. 

PROVIDER DISCLAIMS. WITHOUT LIMITATION, ANY WARRANTY OR 

GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A PARTICUIJ\R 

PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE OF 

PEALING, OR FROM USAGES OF TRADE. 
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24.4 Umjtat!oo of UabilitV. Each Party's liability, wnethfJr in contract. tort or 

otherwlle, shall be limited to dired damages. whiCh shall not exceed the 

monthly ch1rges for the Services, Unbundled Network Elements or facilities 

for the month during which the dalm of liability arose. Under no 

circumstance shall either Party be responsible Of liable for Indirect, lncldental. 

or consequential damages, Including, but not limited to, economic loss or lost 

business or profits, damages arising from the uae or performance of 

equipment Of aoftwate, Of the lou of uae of software or equipment, or any 

ac:cessottn attached thereto, delay, error, Of lon of data. Should either 

Party provide advice, make recommendations, or euppty other anatyalt 

related to the Servlon, Unbundled Network Elements or facilities described 

in this Agi'OtfTIOfrt, thla lilnltatlon of liability shall apply to proVJaion of auch 

advice, reoommendatlona, and anatyalt. 

24.5 lrrtellectutl Prooorty. Neither Party shall have any obligation to defend, 

indemnify or hokf hannlela, or acquire any license Of right for the benefit of, 

or owe any other obligation or have any llablllty to, the other baaed on or 

arising from any dalm, demand, or proceeding by any Third Party a~-g lng or 

asserting that the uae of any circuit, apparatus, or aystem, or the uae of any 

software, or the perfonnanc:e of any service Of method, or the provision or 

use of any faclfrtles by either Party under thla Agreement constitutes direct or 

contributory Infringement, or misuse or misappropriation of any patent, 

copyright. tl*temar1c, trade aecret, or any other proprietary or Intellectual 

property right of any Third Pllty. 

25. MuJt!ole Couoteroarts. Thla Agreement may be executed In multiple 

counterpart.a, each of which ahall be deemed an original. but all of which 

ahall together conall1uta but one and the aame document 

26. No Offer. Thla Agreement will be effective only upon execution and delivery 

by both Parties and approval by the Commission In accordance with Sectlon 

252 of tha Act 

27. No Third P.arty Benefjcjadg. Except as may be apecffically set forth In thla 

Agreement, this Agreement does not provide and ahall not be conatruod to 
provide third partlea with any remedy, claim, liability. relmburaement, cause 

of action, or other right or privilege. 

26. NotjceJ. Arly notice to a Party required or pennitted under this Agreement 

shall be In writing and ahall be deemed to have been received on the date of 

service If aerved peraonalty, on the date racetpt Ia acknowledged In writing by 

the recipient If delivered by regular U.S. mail, or on the date atated on the 

receipt If delivered by certlfied or raglsterad mail Of by a courier aerv1ce that 

obtalna a written receipt Upon pnor Immediate oral agreement of the 

partlea' de<tignated reclplenta Identified below, notice may alao be provided 

by facaimlle, Internet or eleetronlc rnesuglng ayatem, which a.hall be effective 
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if aent before 5:00 p.m. on that day. or If sent aftor 5:00 p.m. r1 wilt be 

effective on the next Business Day following the date sent. Ally notice shall 

be delivered using one of the altematlves mentioned In this section and shall 

be directed to the applicable address Indicated below or such addresa as the 

Party to be notified has designated by giving notloe rn compliance With this 

section: 

If to GTE: 

If to CTYLKLD: 

29. Protection. 

GTE Florida lncofl)Ofated 
Attention: RegioMI Director Regulatory & Industry Affairs 

201 N. Franklin Street 
Tampa, Florida 33602 
Facsimile number: (813)223-4888 

The City of Lakeland 
Attention: Contracta Administrator 
501 e.a.t Lemon Street 
Lakeland. Florida 33801 
Facsimile number. 941/499-6501 

29.1 Impairment of Sery!ce. The characteristlca and methods of operation of any 

circuits, facilities or equipment of either Party connected with the aervion, 

facilities or equipment of the other Party pursuant to this Agreement shall not 

Interfere with or impair service over any facilities of the other Party. Its 

affiliated companies, or Its connecting and concurring carriers involved In Its 
services, cause damage to their plant, violate any applicable law or 

regulation regarding 1he Invasion of pnvacy of any communications carried 

over the Party's facilities or create hazards to the employees of either Party 

or to the public (each hereinafter referred to as an "Impairment of Service"). 

29.2 Resolution. If either Party causes an Impairment in Service, the Party whose 

network or service Is being Impaired (the "Impaired Party") shall promptly 

notlfy the Party causing the Impairment of Service (the "Impairing Party") of 

the nature and location of the problem and that. unlesa prornpUy roctlfiod. a 

temporary discontinuance of the use of any circuit, facillty or equipment may 

be required. Tha Impairing Party and the Impaired Party agree to work 

together to attempt to promptly resolve the Impairment of Service. If the 

Impairing Party Is unable to promptly remedy the Impairment of Serv101, then 

the Impaired Party may at ita option temporarily drscontinue the use of the 

affected circuit, faclllty or equipment. 

30. Publicity, Ally new. release, public announcement, advertising, or any form 

of publlcity pertaining to this Agreement. provlalon of Services. Unbundled 

Network Elements or Facllltlea pursuant to It, or aiiOclation of the Parties 
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with respect to provision_ of the aetvioea cSeaaiboG in thta Agreemont shaU be 

subject to prior written approval of both GTE and CTYLKLD. 

31 . Booulatory Agency Control. This Agreement shall at all times be subject to 

changes, modifications, ordera, and rulings by the Federal Commu01cations 

Commlsaion and/or the applicable state utility regulatory commission to the 

extent the substance of this Agreement Is or becomes subject to the 

jurisdiction of such agency. 

32. Cbanou In Legal Bogy!rementl. GTE and CTYiLKLD further agree that the 

tonna and conditions of thla Agreement were composed In order to effectuate 

the legal requlnlmtnllln dect f! the time the ~reement wu produced. 

Any modifications to thole requirements will be deemed to automatically 

supersede any tenna and conditions of this Agreement. 

33. Effective pate. If this Agreement or changes or modifications thereto are 

subject to approval of a regulatory agency, the •effective date• of this 

Agreement for such purposes will be ten (10) Business Days after such 

approval or In the event thla Agreement Is developed In whole or In part 

through arbitration, sixty (60) Buslneu Days after auch approval. Such date 

(I.e., ten (10) or, If ltbltrated. aixty (60) Business Days after the 3pproval) 

shall become the •effective date• of this Agreement for all purposes. 

34. Booulatory Mattera. Each Party shall be responsible for obtaining and 

keeping In effect all their own FCC. state regulatory commlulon. franchise 

authority and other regulatory approvala that may be required In connection 

with the performance of Its obligations under this Agreement. 

35. By!e of Construction. No rule of construction requiring Interpretation against 

the drafting party hereof shall apply In the Interpretation of this Agreement. 

38. Section BefereQCeJ. Except as O!tlefwlse specffied, references wrth1n an 

Article of this Agreement to a Section refer to Sections with in that same 

Article. 

37. Stryjce 5tanda£da. 

37.1 The Parties shall meet applicable quality of local aervloe standards Imposed 

by the Commission and will provide a level of aervloea to each other under 

this Agreement In compliance with the nondiscrimination requirement• of the 

Act. 

37.2 The Parties will alert each other to any network events that can reault or 

have resulted In aervloe Interruption, blocked calla, aod/or chaogea In 

network perfonnance. 
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38. Stve£1bllnv. If 1ny provlllon of thla Agreement II hold by 1 court or 

regulatory egency of competent jurisdiction to be unenforceable, the rest of 

the Agreement shall remain In full force and effect and shall not be affected 

unless removal of that provision results, In the opinion of either Party, In a 

material change to this Agreement. If a material change es desctlbed in this 

paragr1ph occura 11 a result of action by a court or regulatory agency, the 

Parties shall negotlate In good faith for replacement language. If 

replacement language cannot be agreed upon within a reasonable pe11od, 

either Party may request the Florida Public Service Commission to mediate 

the Parties differences. If mediation Is unsuccessful, then either Party may 

terminate thla Agreement without penalty or liability for such termination upon 

written notice to tho olhtf Party. 

39. SubcontrJctOfl. Provider may enter into subcontracts with third parties or 

affiliates fOI' the performance of any of Provider's duties or c!>ligations under 

this Agreement. 

40. Subuautot l.lw. The Ierma and conditione of thla Agreement aha II be 
subject to any and all applicable laws, rules. or regulatlona thet subsequently 

may be pr-.c:ribed by eny federal, atate or tcx:.l governmental authonty. To 

the extent required by any such subsequently preacrlbed law, rule, or 

regulation, the Parties agree to modify, In writing, the affected term(s) and 

condition( a) of this AQreement to bring them Into compllence with such law, 

rule, or reguletlon. 

41 . !.1.91. Any state or local excise. sales. or use taxea (excluding any taxes 

levied on Income) resulting frOI'n the performance of this Agreement shall be 

borne by the Party upon which the obllgetlon for paymen11a Imposed under 

applicable law, even If the obligation to collect and remit 1uch taxes is placed 

upon the olhJr Party. The collecting Party shall charge and collect from the 

obligated Party, and the obligated Party agrees to pey to the collecting Party, 

all applicable taxes. except to the extent that the obligated Party nollfies the 

collectlng Party end provldea to the collecting Party appropriate 

documentation aa GTE requires that qualifies the obligated Party for a full or 

Plrtlll exemptlon. Arty auch taxes lhiU be shown 11 aeplfltt itoms on 

applicable blmng documenta between the Parties. The obligeted Petty may 

contest the same In good fehh, at ita own expenae, and ahall be entitled to 

the benant of eny refund or recovery, provided that auch Party ahall nol 

permh any l ien to exist on any auet of the other Party by reeaon of the 

contest The collecting Party shall cooperate In any auch contest by the 

other Party. The other Party will indemnify the collecting Party from any 

aalea or uae taxes thet may be aubaequentty levied on payments by the othe1 

Party by the collecting Party. 

41 .1 Tax • A charge which Ia statutorily lmpoaed by tho stete or local jurisdiction 

and Ia ehhe-r (a) lmpoled on the seller wrth the seller having the right or 
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responslbifrty to pass the charge(&} on to the purchaa.er and tho 1oller is 

responsible fior remitting the charge(s) to the state or local jurisdiction or 

(b) imposed on the purchaa.er with the seller having an obligation to collect 

the charge(a) from the purchaaer and remit the charge(s) to the state or local 

jurladlctlon. 

Taxes shall include but not be limited to: federal excise tax, statellocal sales 

and use tax, statelloeal utility user tax. state/local telecommunication excise 

tax, state/local gross receipts tax, and local school taxes. Taxes shall not 

include Income, Income-like, groaa reoelpta on the revenue of a provider, or 

property t.axea. TIXtl ahall not Include payroll withholding taxea unleaa 

specifically required by statute or ordlnanoe. 

41 .2 Fees/Regulatoty Surcharges - A charge Imposed by a regulatoty authorrty, 

other agency, or resulting from a contractual obligation, in which the seller Ia 

responsible or required to collect the feelaurcharge from the purchaaer and 

the eeller Ia responllble for remitting the charge to the regulatory authority, 

other agency, or contracting party. 

Fees/Regulatoty Surcharges ahall include but not be limited to E9111911 , 

E311/311, franchise foes, Ufeline, hearing Impaired, and Commlaaion 

surcharges. 

42. Trademar1ss and !fide Namu. Except aa apocifically aet out In this 

Agreement. nothing in this Agreement shall grant. suggest. or Imply any 

authority for one Party to uae the name, trademarb. aervloe marks, or trade 

names of the other for any purpose whatsoever. 

43. Waiver. The failure of either Party to lnalat upon the performance of any 

proviaion of this Agreement. or to exercise any right or privilege granted tort 

under this Agreement, shall not be construed as 1 waiver of such proVIsion or 

any provisions of this Agreement. and the same shall contlque In full force 

and effect 

44. Enyjronamntal Beaoons!bilitv. 

44.1 GTE and CTYLKLD agree to comply wrth applicable federal. state and local 

environmental and aafety lawl and regulations 'ncludlng U.S. Environmental 

Protection Agency (EPA) regulations luued under the Clean Air Act, Clean 

Water Act, Resource Conservation and Reoovety Act, Comprehenalve 

Environmental Response, Compensation and Uabllrty Act, Superfund 

Amendments and Reauthorization Act and the Toxic Subttances Control Act 

and OSHA regulations lttued under the Occupational Safety end Heetth Act 

of 1970. Each Perty haa the reapontlblllty to notify the other If Compliance 

Inspections occur and/or citations :are Issued that Impact any aspect of this 
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Agreement such as occumng on a LEC Facility or involvlog CTYLKLD 

potential employee exposure. 

44.2 GTE and CTYLKLD shall provide notice of known and recognized physical 

hazards or hazardous chemicals that must Include providing Material Safety 

Data Sheets (MSOSa) for materials existing on site or brought on site to the 

Facility. Each Party ia required to provide specific notice for potential 

imminent danger conditions which could include. but ia not limited to, a 

defective utility pole or algnlficant petroleum contamination in a manhole. 

44.3 GTE will make available additional environmental control or safety 

procedures for CTYL.Kl.O to review and follow when working at a GTE 

Facility. Providing these p~ures, beyond government regulato:y 

Compliance requirements, Is the decision of GTE. These 
practices/procedures will represent ·the regular work practices required to be 

followed by the employees and contractors of GTE for safety and 

environmental protection. 

44.4 Any materials brought. used or remaining at the Facility by CTYLKLD are 

owned by CTYLKLD. CTYLKLO will Indemnify GTE for these materials. No 

substantial new aafety or environmental hazards can be eteated or new 

hazardous materials can be used at a GTE Facility. CTYLKLD must 

demonstrate adequate emergency response capabilities for Its materials used 

or remaining at the GTE Facility. 

44.5 When Third Party contamination Ia discovered at a GTE Facility, the Party 

uncovering the condition must notify the proper aafety or environmental 

authority, if required under applicable laws or regulations. CTYLKLO must 

also notify GTE of Third Party contamination It discovers at GTE facilltles. 

The c:o.t causer (requiring acceu) will become the generator, as owner or 

operator, of any waste materials such aa petroleum contaminated water. 

sewage or manhole aediment. Notwithstanding Sections 24 and 44.9 

hereunder, the cost causer (requiring access) shall Indemnify the other Party 

hereunder. 

44.6 CTYLKLD should obtain and uae Ita own environmental permits. If neceaaary. 

If GTE'a permit or EPA Identification number must be used, CTYLKLD muat 

comply with all of GTE'a environmental proceues including environmental 

•best management practlces (BMP')" and/or selection of dlaposltlon vendors 

and disposal altes. 

44.7 CTYLKLD visitors must comply with GTE security, fire safety, safety, 

environmental and building practices/codes Including equivalent employee 

training when working In GTE facilities. 
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44.8 GTE and CTYLKLO shaD coordinate plans or infonnatlon required to be 

submitted to government agencies. such as emergency response plans and 

communtty reporting. tr fees are auoclated with filing, GTE and CTYLKLD 

must develop 1 coat sharing procedure. 

44.9 Notwithstanding Section 23. with reaped to environmental responsibility 

under this Section 44, GTE and CTYLKLD shall indemnify. defend and hold 

hannleu the other party from and against any claims (Including, without 

llm!Ultlon, Third Party claims for peraon11 Injury or tell or peraonel property 

damage), judgments, damages (Including direct and Indirect damage. and 

punitive damages). penaHles. fines, forfeitures. cost. liabllltles. Interest and 

losses proximately caused by dle Indemnifying Party' s negligent or Willful 

misconduct regardless of fonn. Of in connection with the violation or alleged 

violation of any applicable requirement with respect to the presence or 

alleged presence of contlmlnltlon arising out of the indemnifying party's acta 

or omlsalons concemlng ita operltions It the F1ellrty. 

44.10 Activities Impacting safely or the environment of a Right of Way must be 

hannonlz6d with th& apeeffie 1greement and the relationship between GTE 

and the prfvate land owner. This could Include llmltatione on equlpme!'t 

access due to envlronmentll conditions (e.g .• wet11nd area with equipment 

restrictions). 

45. IBD PriceJ. Numerous provlalone In this Agreement and Ita Altlctlments 

refer to pricing principles. tr a provision referenc:ea prices 1n an Attachment 

and there are no corresponding prices in such Attachment. such price shall 

be conaldered "To Be Detennined• (TBD). With respect to all TBD prices, 

prior to CTYLKLO ordering any such IBD Item. the Partles shall meet and 

confer to establish a price. If the Partles are un,able t.o react~ agreement on a 

price for such item. an interim price shall be set for such Item that Is equal to 

the price for the nearest analogous item for which a price has been 

established (fOf example. if there Is not an established price fOf a non 

recurring charge (NRC) for a specific networil element. the Partles would use 

the NRC for the moat analogous retail service for which there Is an 

established price). Any interim prices ao aet shall be subject to modification 

by any subSequent decision of the Commlaaion If an Interim price Ia 

different from the rate subsequently established by the Commission. any 

underp~yrnent thlll be paid by CTYLKLO to GTE. and any overpayment 
shan be refunded by GTE to CTYLJ<lO. within 45 Bualneu Oeyalfter the 

estebllshment of the price by the Commission 

46. A!Dendmtnt of Certain Batn. Terms and Conditions. The ratn. tenna and 

conditlom In this Agreement that are apec:lfted In Appendix K (the "AT&T 

Tennsj were taken1 from the GTE/AT&T Interconnection, Reule and 

Unbundling Agr~ment (the AT&T Agreement) approved by the Commission 

In Docket No. 9608<47-TP. The ratas. tonn1 end conditions not Included in 
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this Agreement but referenced In Appendix J (the ·GTE Terma") were 

excluded from the AT&T Agreement by the Commission In Docket No. 

960847-TP. GTE and CTYLKLO agree that if the "AT&T Terms· are deemed 

to be unlawful, or are atayed. enjoined or otherwise modified. tn whole or In 

part, by a court or commission of competent jurisdiction. then thia Agreement 

ahall be deemed to have been amended accordingly, by modification of the 

"AT&T Terma• or, at appropriltt, tht aubttrtutlon of ·ore Tarma· for au 

stayed and enjoined "AT&T Terma', and tuch amendmenta ahall be effective 

retroactive to the Effective Date of this Agreement. 

GTE and CTYLKLO further agree that the terma and condrtiOna of thta 

Agreement reflect certain requltementa or the FCC'a Firat Report and Order 

In CC Docket No. 96-98. The terms and condltlona of this Agreement shall 

be subJect to any and an actions by any court or other governmental authonty 

that Invalidate. stay, vacate or otherwise modify the FCC's First Report and 

Order. In whole or In part ("actions"). To the extent warranted by any such 

action, the parties agree that thlt Agreement shall be deemed to nave been 

modified accordingly as In the first paragraph of this Section 46. The p8ltleS 

agree to Immediately apply any affected term• and conditions, Including any 

In other aectlona and artlc:let of thll Agreement, conalstent wrth auch actlon, 

and within a reuonable time lnc:ofporate auch modified termt and conditlona 

In writing Into the AgrHmenl. If the "AT&T Terma· are affected by auch 

action and GTE determlnea they cannot be conalatanlly applied therewHh. the 

"GTE Tenns" ahaU apply. CTYLKLO acknowledge• that GTE may aeek to 

enforce such action before a commission or court of competent jurisdiction. 

GTE doea not waive any position regarding the Illegality or lnapproprlateneaa 

of the FCC's Firat Report and Order. 

The rate1, terms and conditions (Including rates which may be applicable 

under true-up) spec:ffied In both the "GTE Terms• and the "AT&T Terms· are 

further subject to amendment, retroactive to the Effective Date of the 

Agreement. to provide for charges or rate adJuatmentl resulting from future 

Commission or other proceedings. including but not limited to any generic 

proceeding to determine GTE'a unrecovered COSll (e.g .. historic coats. 

contribution. undepreclated reaerva deficiency, or almllar unrecovered GTE 

costa (Including GTE's end user aurcharge)), the eatabllthment of o 

competitively neutral universal HIVIce ayatem, or any appeal or other 

litigation. 

If the Cornmlaalon (or any other commiaaiOn or federal or atate court) In 

reviewing thlt Agreement purauam to applicable alate and federal lawa. 

Including Section 252(e) of the Telecommunlcatlons Act of 1996, deletes or 

modifies In any wey thlt Section .ce. CTYLKLO agrees thlt this entire Section 

46 II void and wiU not become effective. end CTYLKLO egreet to withdraw 

this Section <48 and Appandlcn J and K from eonalderatlon by the 

Cornmlaalon (ur eny other comml11lon or federal or alate court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

AIND UNBUNDLED ELEMENTS 

1. General. General regulations. tenns and condrtlons governing rate 

applicaUona, technical parsmetera, service availability. definitions and feature 

Interactions. as described in the appropriate GTE Intrastate local. toll and 

acceaa tarff'fa. apply to retail services made available by GTE to CTYLKLD 

for resale and unbundled networtc elements provided by GTE to CTYLKLD. 

when appropriate. unleu otherwise specified in this Agreement. As applied 

to services or oetwoft( ~lemont. Qffered under this Agreement. the tenn 

"Customer" contained in the GTE Retail Tariff shall be deemed to mean 

"CTYLKLD" as defined In this Agreement. 

2. Utbl!ttv of GTE. 

2.1 lnaoc!lctbll!tv of Tarttf Llabl!!ty. GTE's general liability. as described In the 

GTE Retail Tarfff, doea not extend to CTYLKLD'a customers or any other 

Third Party. Utblhty of GTE to CTYLKLD resulting from any and all cau ... 

arising out of aervlcea, facllltlea. network elementa or any other lteme relating 

to this Agreement shall be governed by the liability provision• contained In 

this Agreement and no other IIJibllity whataoever shall attach to GTE. GTE 

shall be IIJible for the Individual services. facilities or elements that it 
separately provides to CTYLKLD and ehall not be liable for the Integration of 

components combined by CTYLKLD. 

2.2 CffiKLD Tarfffl or Contracts. CTYLKLO shall. In Its tanffl or other 

contract. for servloee provided to Its end uaers wsing services. facllltles or 

natworit elementa obtained from GTE. provide that In no caae shall GTE be 

liable to CTYLKLD'a end usera or any third parties for any indirect. special or 

conaequentlal damages. Including, but not limited to. economic loss or lost 

business or profits. whether foreseeable or not, and regardleaa of notification 

by CTYLKLD of the pouibility of such damages and CTYLKLD shall 

Indemnify and hold GTE hannleu from any and all clalma. domanda, cauaea 

of action and liabilities baaed on any reason whatsoever from Its customers 

as provided In this Agreement. Nothing in this Agreement shall be deemed 

to create a Third Party bene1lclary relaUonahlp with CTYLKLD's end users. 

2.3 No Liability for Erroo. GTE Is not liable for mistakes that appear in GTE's 

listings, 911 and other lnfonnatlon databases, or for Incorrect referrals of end 

users to CTYLKLD for any ongoing CTYLKLD service, sales or repair 

Inquiries, and with respect to such mistakes or Incorrect referrals, CTYLKLD 

shall Indemnify and hold GTE hannless from any and all claims. demands. 

cauaea of action and IIJibllltln whatsoever. Including costa. expenses and 

rtltonable attc.mey's fHs Incurred on account thereof. by third parties. 
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Including CTYLKLD's end users or employees. For purposes of thll Sec1Jon 

2.3, mistakes and Incorrect referrals shall not include maners arising out of 

the willful misconduct of GTE or Ita employees or agents. 

3. Unauthorized Cbanaes. 

3.1 Pros;edures. If eiher Party submits an order for resold serv1ces or unbundled 

elements under this Agreement in order to provide service to an end user 

that at the time the order Is submitted Is obtaining its local services from the 

other Party or another LEC using resold services or unbundled elements, and 

the end user notifies the original service providing Party that the end user did 

not authorize the second service providing Party t,o provldo local exchange 

services to the end user. the seco.nd service providing Party must provide the 

original service p~:ng Party with written documentation at authonzauon 

from that end user within thirty (30) BusineN Days of notification by the 

original service providing Party. If the second service providing Party cannot 

provide written documentation of authorization within such time frame. the 

second service providing Party must within three (3) Business Days 

thereafter. 

(a) notify the first service providing Party to change the end user back to 

the LEC providing service to the end user before the change to second 

service providing Party was made; and 

(b) provide any end uaer information and billing recorda the second serv1ce 

providing Party has obtained relating to the end user to the LEC 

previously serving the end user: and 

(c) notify the end user and the fht service providing Party that the change 

back to the previous LEC has been made. 

Furthermore, the first. service providing Party will bill the second aeMce 

providing Party fifty dollars ($50.00) per affected l ine to compensate the first 

service providing Party for awitching the end user back to the original LEC. 

3.2 Option to Butc!ct Changes Wltboyt Evidence of Authorization. CTYLKLD's 

or GTE'a end users may request GTE to permit changes of their provider of 

local exchange services only upon end user written notifJCallon to GTE that 

the end user wishes to change the end user's provider of local exchange 

servlcea. In such a situation, GTE wiD not change an end uaer'a provider of 

local exchange servJOU without auch written notification. 

4 , lmptct of pavment of Chames on Service. CTYLKLD Is solely responsible 

for the payment of an charges for aU servlou, facilities and elements 

furnished under this Agreement, Including, but not limited to. calls originated 

or acoepted at its or ita end usera' service locatlona. If CTYLKLD falls to pay 
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when due any and all chargaa billed to CTYLKLO under this Agreement. 

including any late payment charges (collectively, "Unpaid Charges"). and any 

or all such charges r'emaln unpaid more than forty-five (45) Business Days 

after the due date of such Unpaid Charges excepting previously disputed 

charges for which CTYLKLO may withhold payment, GTE shall nollfy 

CTYLKLO In writing that it must pay all Unpaid Charges to GTE within seven 

(7) Buslneu Oaya. ~f CTYLKLD disputes the billed charges. It shall. wrthln 

said seven (7) day period, Inform GTE In writing of which portion of the 

Unpaid Charges it disputes. including the apedf'JC deta»s and reuons tor the 

dispute, unless such reasons have been previously provided, and shall 

immediately pay to GTE all undisputed chargea. If CTYLKLO and GTE are 

unable, wfthln thirty (30) Buslnns OilY' thoreaft.er, to resolve Issues related 

to the disputed cha1'9'". then either CTYLKLO or GTE may file a request for 

arbitration under Article Ill of this Agreement to resolve those Issues. Upon 

resolutlon of any dispute hereunder, If CTYLKLD owes payment it shall make 

such payment to GTE with any late payment charge under ArtJc:le Ill. Section 

7.2, from the original payment due date. If CTYLKLD owes no pay~nt. but 

has previously paid GTE such disputed payment, then GTE shall credit such 

payment Including any late payment charges. If CTYLKLD falls to pay any 

undisputed Unpaid Charges, CTYLKLO shall. at its sole expense. Within five 

(5) Buslneaa Days notify its end users that their service may be disconnected 

for CTYLKLO's failure to pay Unpaid Charges, and that its end users must 

select a new provider of local exchange services. If CTYLKLO fails to 

provide auch notification or any of CTYLKLD's end users fall to select a new 

provider of services within the applicable time period, GTE wrll provide local 

exchange services to CTYLKLD'a end users under GTE's applicable end 

user tariff at the then current charges for the services being provided. In this 

circumstance, othefwise applicable service establishment charges will not 

apply to CTYLKLO's end user, but will be auesaed to CTYLKLD. GTE may 

discontinue service to CTYLKLO upon failure to pay undisputed charges as 

provided in this Section 4, and shall have no liability to CTYLKLD or 

CTYLKLO's end users In the event of such drsconnection. 

5. Unlawful Use of Service. Services. facJUiles or unbundled elements provided 

by GTE pursuant to this Agreement shall not be used by CTYLKLO or its end 

users for any purpose In violation of law. CTYLKLO, and not GTE, shall be 

responsible to ensure that CTYLKLO and its end users use of services. 

facilities or unbundled elements provided hereunder comply at all tlmes with 

all appllcable laws. GTE may refuse to furnish service to CTYLKLO or 

disconnect partlcular servk:ea, facilities or unbundled elements provided 

under this Agreement to CTYLKLO or, as appropriate. CTYLKLO's end user 

when (~ an order Is Issued by a court of competent jurisdiction finding that 

probable cause exlata to believe that the use made or to be made of the 

service. facilities or unbundled element& Ia prohibited by law or (il) GTE Is 

notified In writing by a law enforcement agency acting within its jurisdiction 

that any hletllty f\rmlshed by GTE Ia being used or will be used for the 
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purpose of transmitting or receiving gambling information In Interstate or 

foreign commerce In violation of law. Termination of service shall take place 

after reasonable notice Ia provided to CTYLKLD. or as ordered by me court. 

If facilities have been physically disconnected by law enforcement otrlclala at 

the premises where located. and If there Ia not presented to GTE the written 

finding of a court, then upon requeat of CTYLKLO and agreement to pay 

rutoral of Hrvloe charl)es and other applicable service charges. GTE shall 

promptly restore such service. 

6. Timing of Menages. Wrth respect to GTE resold measured rate local 

service(s), chargeable time begins when a connectlon Ia established between 

the caning station and the called station. Chargeable time ends when the 

calling station "hangs up," thereby releasing the networ1< connection. If the 

called station "hangs up" but the calling station does not, chargeable time 

ends when the networ1< connection is released by aUtomatic timing equipment 

In the networ1<. Timing of messages applicable to GTE's Port and local 

Switching element (usage sensitive services) wiU be recorded based on 

originetlng and terminating acoeas. 

7. Prpoodyret For Preordedoo. Ordedoo, Provisioning, Etc, Certain procedures 

for preordering, ordering, provisioning, maintenance and billing and electroniC 

lnterfacea for many of these functions are described In Appendix H. All costa 

and expenses for any new or modll'led electronic Interfaces CTYLKLO 

requires that GTE determines are technically feasible and GTE agrees to 

develop will be paid by CTYLKLD pursuant to ADDODdhc H. The schedule for 

implementation of any new or modified electronic Interfaces will be developed 

by GTE according to Industry standards and will be baaed upon the amount 

of work needed to design, test and Implement the new or modified Interface. 

8. Customer Cootactl. Except as otherwise provided In this Agreement or as 

agreed to In a separate wrttlng by CTYLKLD. CTYLKLD ahall provldo the 

exclusive Interface with CTYLKLD'a end user customers in connection with 

the mar1<etlng or offenng of CTYLKLD aervlces. Except as otheiWlse 

provided In this Agreement, In those Instances In which GTE personnel are 

required pursuant to this Agreement to Interface directly with CTYLKLO'a end 

users, such personnel shalt OQI Identify themselves as representing GTE. All 

forma, business carda or other business materials fumlahed by GTE to 

CTYLKLO and users shall bear no corporate name, logo, trademark or trade 

name other than CTYLKLO'a. In no event shall GTE personnel acting on 

behllf of CTYLKLD pursuant to this Agreement proVIde Information to 

CTYLKLO end users about GTE producta or services. 
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ARTICLE V 
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC 

1. Seryjces Coyered by This Article. 

1.1 Types of Sery!ces. This Artlc!e governs the provision of Internetwork faCilities 

(I.e .• physical Interconnection services and facilities), meet point billing by 

GTE to CTYLKLO or by CTYU<LO to GTE and the tranepon and termination 

and billing of Local, lntriLATA Toll. optional EAS tratfto and jointly provided 

lnterexchange Carrier Ac:ceu between GTE and CTYLKLD. The services 

and facllltln dtlcrlbed In this Artlclo thlll bt referred to In this Article V as 

tho "Services." 

1.2 Serv!oo LOCitlona for !ntorconnectlon Se!Yices and Eacllbloa. Apoendlx A, 
Service Matrix, attached to thlt Agreement and made a part hereof, ae1J fonh 

the Se!Yicea and each location In the State where a Se!Ylce shall be 
provided (tho "Service Locations") and the Interconnection Point riP") for 

such Services. 

'1.3 Additional Sory!ces or Soryjce Locatjons. If. during the term of this 

Agreement, the partlet determine that addbional seiY!cet are needed In the 

State, or existing Services will be offered In new locations In the State. the 

Parties shall executa an amendment to this Agr&ement aubs!antlally In tho 
form of Appendix B attached to this Agreement and made a part hereof. 

incorporating the additional locations and/or any additional terms necessary 

for the additional aervioet. Upon the effective date of the amendment. and 

continuing through the remaining term of this Agreement. the new services 

shall be deemed part of the Services provided pursuant to this Article and/or 

the new locations shall be deemed part of the Service Locations. 

2. Billing Bod R81es. 

2 .1 Rates a!ld Charges. Customer agrees to pay to Provider the rates and 

charges for the Services set forth In the applicable appendices to this 

Agreement. GTE's rates and charges are set forth In Apoond!x C anached to 
this Agreement and made a part hereof. CTYLKLD's separate rates and 

charges are also set forth In Apoendlx C attached hereto and made a part 

hereof. 

,2.2 aJlllng. Provider shall render to Customer a bill f or Interconnection services 

on a current bills. Charges for physlc.l facJIItlea and other nonusaga 
sensitive charges shall be billed In advanCIII, except for charges and credits 

anoc!ated with the initial or final bills. Usage sensitive charges. such as 
charges for termination of Local Traffic, ahaU be billed in a.rrears. CTYU<LD 

is required to ord..r trunks pursuant to Section 4.3.3 of this Article. Charges 
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for traffic that has been routed over a jurisdictionally Inappropriate trunk 

group (e.g .• local traffic carried over trunks used for Switched Access Traffic) 

may be adjusted to reflect the appropriate compensation arrangement and 

may be handled as a post-billing adjustment to bills rendered. Additional 

matters relating to billing art Included In ADRtQdbc H atblched to this 

Agreement and made a part hereof. 

3 . Tranaport and Teanlnatlon of Traffic. 

3.1 Traffic to bt Exchanged. The Parties ahall redprocally terminate Local. 

lntralATA Toll, optional EAS and jointly provided lnterexcha~ Carrier 

Traffic originating on each other'a networka utlllzlng either Direct or Indirect 

Network Interconnections as provided In Section -4 or Section 5 herein. To 

thia end, the Partlea egree that there will be interoperabUity between their 

networ1<a. The Partlea agree to exchange trafl'lo aaaoelated with Third-Party 

LECa, CLECs and Wireless Servloe Provldera pursuant to the compensation 

arrangement specified in Section 3.3 herein. Only l1a1'lic originated by or 

terminating to the Parties' end user cuatomera Ia to be exchanged. In 

addition, the Parties 'Will notify each other of any illntlcipated change In traffic 

to be exchanged (•.g .. tratric type. volume). 

3.2 Comoengtlon For Exchange Of !ratfic. 

3.2.1 

3.2.2 

Mutual eomoeOJit!on. The Parties shall compensate each other 

for the exchange of Local Traffic in accordance with Section 3.2.2 

of thla Altide. The Parties wiU develop an lnitilll filet or 

repruentatlve of the share of traffic exempt from local 

compensation. This factor will be updated quarterly In like manner 

or •• the Partlea otherwln agrM. Once the tnatflc that Ia exempt 

from local compenaatlon can be meaaurad, the actual exempt 

tta1fic will be used rather than the above factor. Charges for the 

transport and termination of lntral.ATA toll and lntarexchange traffic 

ahall be In aCCOI'dance with the Partlea' respective Intrastate or 

interstate accesa tarif'la, as appropriate 

Bl!f.and·Keep. The Parties ahall assume that Local Traffic Is 

roughly balanced between the parties unless traffic studies indicate 

otherwlae. Aeeordlngly, the Parties agree to U18 a Bill-and-Keep 

Arrangement with respect to termination of Local Traffic only. 

Either Party may requeat that a traffic atudy be performed no :nore 

frequently than once a quarter. Should auch tratllc study Indicate 

that local caU termination Ia out of balance, either Party may notify 

the other that mutwll compenaation will commence pu.-;;uant to the 

rates set forth In Appendix C and to the extent thole ratea are 

modified by the provisions of Article Ill Section 46 and Appendix 4 

of Ar.achment 14 (page 14) of the AT&T/GTE Pricing Agreement 
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and by Appendix 2 Annex 1 of the same attachment which are part 

of Appendix K hereto, and following such notice mutual 

compensation shall begin and shall continue for the duration of the 

Term of this Agreement or until e subsequently requested traffic 

study lndlca1es a return to a rough balance between the Parties, 

wherein neither Party is terminating more than 10 percent of the 

total terminated minutes for Local Traffic. If requested, quarterly 

traffic studies may be requested again to determine the 

approprleiteneaa of mutual compensation. Nothing In this Section 

3.2.2 ahall be Interpreted to (I) change compenaatlon set forth In 

this Agreement for traffic or services other than Local Traffic. 

ln~udlng bvt not limited to lntemetwork facilities. acoou traffiC or 

wireless traffic, or (II) allow either Party to aggregate traffic other 

than Local Traffic for the purpose of compensation under the Bill­

and-Keep Arrangement described In thiS Section 3.2.2, except as 

set forth In Section 3.1 above. 

3.2.3 Sharing of .Acceu Charges on Calls to Ported Nymbers. Until 

permanent number portability Is implemented, the Parties agree 

that switched acc:esa termination to a ported number will be billed 

by the party providing Interim number portability and that the party 

billing the twitched acoeu will share the switched acoess rev&nuo 

with the other party. After permanent number portability Ia 

Implemented. the Parties agree to renegotiate sharing of aeceu 

charges to ported numbers in accordance with permanent number 

portability requirements. In lieu of actual meas.urementa of minutes 

end/exchange of billing records for this traffic the Parties agree that 

the Party providing the ported number will pay the other Party the 

rate per lineJper month aa apecifled in ADoendjx p. 

(a) 

(b) 

The number of linea/talk paths per ported number that 

are subject to compensation will be determined at the 

time the end user customer's local service Is changed 

from one party to the other. The number of lines per 

number eligible for the shared revenue arrangement 

described In this section will be limited to the number of 
lines In service on the date of conveqion plus a 1 0% 

growth margin. After conversion the number of lines per 

number available for compensation can only be increased 

by mutual consent of the partlea. 

The Parties agree that the compensation rate In 

paragraph 3.2.3 may change as a result of changes In 

acceta rates, 'lraftlo volume or for other reaaons and 

agree to renegotiate the rate If a significant event occurs. 
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At a minimum. the partie$ agree to reevaluate the rate on 

en ennual baala. 

(c) The Parties agree that terminating SWitched access calls 

ported via Interim number portability may appear to the 

receiving party to be a local call and th9t the 

implementation of reciprocal compensation for terminating 

local calls may result In overoompenaatlon for ported 

awitched access c.lll . Therefore, the Parties agree to 

renegotiate the terminating ahared acceaa compensation 

rate If reciprocal compenaatlon for IOCIII calla Ia 

Implemented. 

3 .3 Tandem Swltcbioo Trltflc. The Parties will provide tandem twitching for 

trtf'llc bttwNn the P1rtlta' end officet aubtlndlng etch othe(a ICQIII 

tandem, u well aa for traffic between either Patty'a end utera and any Third 

Party which II Interconnected to the other Party'• acceu tandema aa follows: 

3.3.1 The originating Party will compensate the tandem Party for each 

minute of originated tandem twitched traffic which terminates to 

Third Party (e.g., other CLEC, ILEC, or wireless aervlce provider). 

The applicable rate for this charge Is Identified In ARQtfldtx C. 

3.3.2 The orlgin•ting Party also asaumes reaponalblllty for compensation 

to the company which terminates the call. 

3.4 lnter·Ta!ldem Swltcbioo. The Parties will only uae Inter-tandem switching for 

tho tranaport tnd termination of locaiiEAS or lntriiLATA toll traffic originating 

on each othe(s network at and .-fter such time aa either (I) CTYLKLO has 

agreed to ar}d fully Implemented an eluatlng lntraLATA toll compena11t1on 

mechanism auch u lntraLATA Terminating Acceaa CompenaatJon (ITAC) or 

a functional equivalent thereof or (ii) generally ac:cepted Industry aignabng 

standard• end AMA record atandards aupport the recognition of multiple 

tandem aw!tchlng eventa. 

4. Qlrect Netwods Interconnection. 

4 .1 Netwolic Interconnection Architecture. CTYLKLD mey Interconnect with GTE 

at any of the minimum technically feasible pointe required by the FCC. 

Interconnection at additional points will be reviewed on an Individual case 

b11i1. Where the Partiea mutually agree following a Bona Fide Raqueat to 

directly Interconnect! their rea~e networt<a, Interconnection will be aa 

apeclfied In the following aubaectlons. The "IPa• lhall be aet forth In 

ARoe!ldlx A attached to this Agreement and made a part hereof. Baaed on 

the configuration, the lnatanatlon tlmellne will vary conaiderably, however, 

GTE will wortc with CTYLKLD In ell circumatanoea to Install "IPa" within 120 



calendar days absent extenuating circumstances. tntometworl( connection 

and protocol must be baaed on industry standards developed consistent with 

Section 256 of the Telecommunications Act of 1996. 

4.1.1 Subject to mutual agreement, the Parties may use the followmg 

types of networl( facility interconnection, using auch Interface media 

as are (I) appropriate to support the type or Interconnection 
requested and (II) available at the facility at which Interconnection Ia 

requeated For each "IP" HI forth In Apoendlx A the Partiea ahall 

apeclty the type of Interconnection uaoc:1 at that "IP." 

(I) A Mid-Span Fiber Meet within an existing GTE exchange 

area whereby the Parties mutually agree to jointly plan 

and engineer their facility "IP" at a designated ~anhole or 

junction location. The "IP" Is. the demarcation between 

ownership of the fiber transmlulon facility. Each party Is 
Individually responsible for ita incurred costs in 

eatabliahlng this arrangement. 

(b) A Virtual or Physical EIS arrangement at a GTE wire 

center aubje<:t to the rates. terms, and conditions 
contained In GTE's applicable tarifft . 

(c) A Special Acx:esa arrangement andlor Switched Transport 

terminating at a GTE wire center tubject to the rates, 

terma, and condition• contained In GTE'a applicable 
tarttfs. Thaae faclllt.lea wlll meet the ttandarda aet forth In 

such t.ariffl. 

4.1.2 Virtual and Phyalcal EIS arrangementa are governed by appropriate 

GTE tariffs, except •• provided In Article IX. Section 1.3. 

4.1.3 The PartlM will mutually designate at leaat one POl on GTE's 

networl( within each GTE local calling area for the routing of Local 

Traffic. Recording and billing of tratlic roU10d over these facllltiot 

shall be aa provided In Sedlon 3.4 of thia Article. 

4.2 Comoenutlon. The Parties agree to the following compenution for 

internetwork fac:ltitiea. depending on fac:di1y type. 

4.2.1 Mid-Span Fiber Meet GTE will charge apeclal access (flat rated) 

tranapoft from the applicable iotrutata aocesa tariff and will rate 

charges between the "IP" and GTE'a lnterconnaetlon twitch 

Chargee will be reduced to reflect the proportionate ahara of the 

facility that Is used for transport of traf'fk: originated by GTE. 

CTYLKLD will charge flat rated transport to GTE for CTYLKLD 
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facllltiet used by GTE at their tariffed rates or as mutually agreed, 

not to emaed GTE rates. CTYLKLO will apply charges based on 

the lesser of; (I) the airline mileage from the •1P" to the CTYLKLD 

switch; or (U) the airline mileage from the GTE swrtch to the seMng 

area boundary. 

4.2.2 Collocation: GTE will charge Virtual or Physical EIS rates from the 

applicable GTE tariff. CTYLKLD will charge GTE nat rated 

transport at their tariffed rates or as mutually agreed. not to exceed 

GTE rates, to reflect the proportionate share of the facility that is 

used for transport of traffiC originated by GTE. CTYLKLO win apply 

charges based on the lesser of; (I) the airline mileage from the •1P" 

to the CTYLKLO switch: or (II) two (2) times the airline mileage 

from the GTE switch to the serving area boundary. 

4 .2.3 Special Access and/or Switched Access: GTE will charge special 

access and/or IWitched acc:esa rates from the applicable GTE 

Intrastate accesa tariff. Charges will be reduced to reflect the 

proportionate ahare of the facility that Is used for transport of traffic 

originated by GTE. The Parties will negotiate an Initial factor 

representative of the proportionate share of the facl.litles. This 

factor will be updated quarterly In like manner or as the Parties 

otherwise agree. 

4.3 Irunklog Beou!remeots. 

4.3.1 

4.3.2 

4 .3.3 

The Parties agree to establish trunk groups of suffiCient capacity 

from the Interconnecting facllitiM such that trunklng is available to 

any switching center designated by either Party, including end 

offices, tandems, 911 routing switches. and directory assistancel 

operator service switches. The Parties will mutually agree where 

one-way or two-way trunklng will be available. The Parties may 

use two-way trunks for dalivery of local traffiC or either Party may 

elect to provision ita own one-way trunks for delivery of local traffic 

to the other Party. If a Party electa t.o provision ita own one-way 

trunks. that Party will be responsible for Its own expenses 

auoclated with the trunks. 

CTYLKLO shall make available to GTE trunks over which GTE 

shall terminate to end uaera of CTYLKLO-provlded Exchange 

Services, Local Traffic and lntraLATA toll or optional EAS traffic 

originated from end users of GTE-provided Exchange Service. 

CTYLK1.0 and GTE ahal, where applicable, make reciprocally 

available, by mutual agreement, the required trunk group• to 

handle different traffiC typea. CTYLKLO and GTE will support the 



4.3.4 

4.3.5 

4.3.6 

4.3.7 

provisioning of trunk groups that carry combined or separate Local 

Traffic and intralATA toll and optional EAS traffic. GTE requires 

separate trunk groups from CTYLKLO 10 originate and terminate 

lnterlATA calla and to provide Switche<l Access Service to IXCs. 

To the extent CTYLKLO desires to have any lnterexchange 

Cerriera (IC) originate or terminate traffic to CTYLKLO. CTYLKLO 

will arrange for such IC to issue an ASR to GTE instructing GTE to 

route such traffiC over the appropriate IC trunk group. Until GTE 

receives and processes such ASR, tho traffic will not be routed. 

4.3.3.1 Each Party agrees to route traffic only over the proper 

jurlldlc;1lQnal trunk group. 

4.3.3.2 Each Party shall only deliver tratrle over the local 

Interconnection trunk group .. to the other Party's acceaa 

!tandem for those publlcly-dlalable NXX Codes served by 

end officea that directly subtend the aocess tandem or to 

1hoae wireless service providers that directly subtend the 

,access tandem. 

4.3.3.3 Neither party shall route Switched Acceaa Service traffic 

over local Interconnection trunks, or local traffic over 

Switched Access Service trunks. 

CTYLKLD and GTE will reciprocally provide Percent Local Usage 

(PLU) factors to each other on a quarterty basis to Identify the 

proper jurisdiction of each call type that Is carried over t.he required 

trunks. 

Reciprocal traffiC exchange arrangement trunk connections shall be 

made at a OS-1 or multiple OS-1 level, OS-3, (SONET where 

technically available) and shall be jolntly~ngineered to an objective 

P.01 grade of service. 

CTYLKLD and GTE agree to use diligent efforta to develop and 

agree on 1 Joint Interconnection Grooming Plan prescribing 

standards to ensure that the reciprocal traffic exchange 

arrangement trunk groups are maintained at consistent P.01 or 

better grades of service. Such plan shall also include mutually· 

agreed upon default standards for the configuration of all 

segregated trunk groups. 

Signaling System 7 (557) Common Channel Signaling will be used 

to the extent that such technology Is available. 
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4.3.8 Tho Partin agroe to Offtr and provldt to etch other B8ZS 
Extended Superframe Format ("ESP) facilities. where available. 

capable of voice and data traffic transmission 

4.3.9 The Parties will support Intercompany 64kbps clear channel where 

available. 

4.4 Network Redoalqns lnnlated by GTE. GTE will not charge CTYLKLD when 

GTE Initiates its own network redesignslreconflgwratlons. 

4.5 Interconnection Ca!!lna and Called ScoReS tor the Access Tandem 

Interconnection god tbe ;od Office Interconnection. 

4.5.1 GTE Acx:ett Tandem Interconnection ca!Ung scope (originating and 

terminating) Is to those GTE end offices which subtend the GTE 

acoeu tandem to which the connection Is made except as provided 

for in Section 3.3 herein. 

4.5.2 GTE End Office Interconnection calling acope (originating and 

terminating) Is only to the end otr.ce to which the connection Is 

made. 

5. Indirect Netwods Interconnection. Neither Party ilhall deliver traffic destined 

to terminate at the other Party'a end office via another LEC'a end office. In 

addition, neither Party shall deliver trllfflc destined to terminate at an end 

office subtendlng the other Party'a access tandem via another LEC's access 

tandem until auch time as compensallon am~ngementa have been 

established In accordance with Sections 3.1 and 3.4 herein. 

6. Number Resources. 

6.1 Number Aglqnment Nothing In this Agreement shall bo construed to. In any 

manner, limit or otherwise adveraely Impact CTYLKLD'a right to employ or to 

request and be au~ned any NANP number resources inc!ud10g, but not 

limited to. C«<ntral Off'JCe (NXX) Codea purtuant to tho C.ntrll Office Code 

Aaaignment Guldeilnea. Any req1.181t for numbering resources by CTYLKLD 

shall be made directly to the NANP Number Plan Admlnlatrator Exce11t w1th 

respect to thoae areaa In which GTE Ia the NANP Number Plan 

Administrator, GTE shall not be responsible for the requesting or asalgnment 

of number resources to CTYLKLD. The Partlet agree that disputes arising 

from numbering uslgnment shall be arbitrated by the NANP Number Plan 

Administrator. CTYLKLD shall not requnt number reaources to be aulgnad 

to any GTE switching entity. 

6.1.1 Each Party shall be responsible for notifying Ita customer& of any 

changes In numbering or dialing am~ngementa to Include changes 



auch aa the Introduction of new NPAs or new NXX codes. Each 

Party Is respon1ible for administering NXX codal a1algned to it. 

6.2 Bato Ceott(J. For purposes of compensation between the Parties and the 

lbllity of GTE to aPPfOPrilttfy apply Itt toll tlriff to Ill end user customers. 

CTYLKLO thaH adopt the Rate Center lretl lnd Rill Ctnttt polntl that tht 

Commlulon hat approved for the incumbent LEC and shall assign whole 

NPA-NXX codes to each Rata Center. 

6.3 Boutjng pointl. CTYLKLO will also designate a Routing Point for each 

a.ulgned NXX code. CTYLKLD may designate one location within each Rate 

Cen1ef g a Routing Point for tho NPA-NXX auoc:iated with that Rate Center. 

altematlvety CTYLKLD fMY designate a tingle location within one Rate 

Center to sel'\'e as the Routing Point for all tho NPA-NXX. associated with 

that Rate Center and with one or more other Rate Centers 101'\'0d by 

CTYLKLD within an exlsting GTE exchange area and LATA 

6.4 Code and Numbl!l ll,dmlnltlrltloo. The P1rtlet will comply with codt 
admlnlsbatlon requirements u prescribed by the FCC. the Commlatlon. and 

accepted lndu1try guidelines. Where GTE 11 tho NANP Number Plan 

Administrator, GTE will admlnl1ter number resources, and charge for such 

administration In accord with applicable ruJe. and regulatlon1. GTE will 

adminlltar numbering r810Uttle1 In a competitively neutral manner. and 

proc:eu requests for NXX codes In a tlmety m~~nner and In accord with 
Industry tlandards. Tho Parties thall protect CTY\.KLD proprietary 

Information that may be submitted to GTE in connection with GTE's 

reaponaibili!ies as NANP Number Plan Administrator In accordance with 

Article Ill, Section 11 of thla Agreement 

6 .5 proarammlng Swllcbea. It shall be the reapon1iblhty of each Party to 

program and update ita own tWitches and networtc tyatemt pursuant to the 

Local Exchange Routing Guide r LERG·) guideline1 to recognize and route 

traffic to the other Party's aaalgned NXX codas at all ttme1 Neither Pany 

shall Impose any fee:a or charges whatsoever on the other Pany for 1ueh 

activltlel. 

7. lntenm Number Portabl!!ty IINPl. Each Par1y shall provide the other Party 

with INP for the purpoae of allowing end uaor euatomera to change larvloo­

prCMdlng Parties Without changing their telephoM number. GTE shall 

provide Ita tNP to CTYLKlD ualng remote call forwarding ("RCF"). Tho GTE 

rates for INP service using RCF are set out In AQoendlx D an.aehed to this 

Agreement and m~~de a part hereof. If CTYLKLD wishes to uae Direct Inward 

Dialing rOI[)j to provide INP to Ita end uaera, CTYLKLD INIY purchase DID 

service from GTE at the rate apec:ified In the appropriate GTE tanff. 

CTYLKLD shall provide INP to GTE at the rates specified for CTYLKLD In 

Appendix p. 
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8. Meet-Pojnt B!ftloq, 

8.1 Meet-Point Arrangemeoto. 

8.1.1 

8.1.2 

8.1.3 

8.1.4 

8.1.5 

8.1.6 

8.1.7 

The Parties may mutually establiSh Meet-Pomt Billing rMPB") 

arrangements In omer to provide Swrtched Access Serv1ces to 

Acceaa Service customers via a GTE acceaa tandem in accordance 

with the MPB guidelines adopted by and contained in the Ordering 

alld 81Ding Forum'a MECAB and MECOD documents. except as 

modified herein and as described in Section 3.2.3 for Interim 

Portability. 

Except In Instances of capacity limitations, GTE shall permit and 

enlble CTYLKLD to aub-tend the GTE acceaa tandem(s) nearest to 

the CTYLK.LD Rating Point(s) asaoclated with the NPA-NXX(a) 

tolfrom which the Switched Acceaa Servicea are hof'r\ed. In 

Instances of capacity limitation at a given acceaa tandem, 

CTYLKLD shalf be allowed to aubtend the next-nearest GTE 

access tandem In which sufficient capacity Ia available. 

lnteroonnedlon fo( the MPB aiTIIngement ahall occur at the "IP". 

Common Channel Signaling ahall be utlll1ed in conjunction with 

MPB arrangements to the extent auch algnaling Is resident in the 

GTE acx:eas tandem awitch. 

CTYLKLD and GTE will use diligent effor1a, indivldually and 
collectively, to maintain prov11iona in their reapectrve federal and 

state access tariffs, and/or provisions within the National Exchange 

Carrier Auociation ("NECA") Tariff No. 4, or any auccessor tariff, 

sutnclent to re1lect thla MPB arrangement, including MPB 

percentages. 

AI detailed In the MECAB document, CTYLKLD and GTE will, In a 

timely fashion, exchange all Information necessary to accurately, 

reliably and promptly bill Accesa Service customers for Swrtched 

Acceaa Services traffic jointly handled by CTYLKLD and GTE via 

the meeHpoint arrangement. Information shall be exchanged In 

Electronic Meaaage Recom rEMR") format, on magnetic tape or 

via a mutually acceptable electronic file tranafer protocol. 

CTYLKLD and GTE ahall wor1t cooperatlvely to coomlnate 

rendering of Meet-Point billa to cuatomef'l, and wll reciprocally 

provide each other uaage data and related Information at the 
appropriata charge. 
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8 .2 Comoenution. 

8.2.1 Initially, bUllng to Access Service customers for the Switched 

Access Services jointly provided by CTYU<LD and GTE via the 

MPB arrangement shall be according to the multiple-bill method as 
described In the MECAB guidelines. This means each Party will bill 

the portion of Mrvlce they provided at their appropuate tariff, or 

price list. 

8.2 .2 Subaequen'tly, CTYLKLD and GTE may mutually agree to 

Implement one of the following options for billing to th ird parties for 

the Switched Acceu SorviQes jointly provided by CTYLKLD and 

GTE via the MPB arrangement single-billlsingle tanff ~thod. 

slngle-bi!Vmultiple tariff method, or to continue the multiple-bill 

method. Should CTYLKLD prefer to change among theae billing 

methods, CTYLKLO shall notify GTE of such a request In writing, 

ninety (90) Business Days In advance of the date on which such 

change is desired to be implemented, such changes then may be 

made in aoc:ordance with MECAB guidelines and if GTE mu1ually 

agrees, the change will be made. 

9 . Common Channel Slqna!lna. 

9 .1 Sery!ce Pttqlo!loo. The Partie! will provide Common Channel Slgnahng 

rccs·) to one another via Signaling System 7 ("SS7•) networl< 

interconnection. where and as available. In the manner specified In FCC 

Order 95-187, In conjunction with all traffic exchange trunk groups. 557 

signaling and transport Mrvicel shall be provided by GTE In accordance with 
the t.erms and conditions of this Section 9 of this Article and AQoendjx I 

attached to this Agreement and made a part hereof. The Partlea will 

cooperate on the exchange of all appropriate SS7 me11agea for local and 

intraLATA call set-up signaling, Including ISUP al'lld TranNction Capabilities 

Application Part ("TC.AP") messages to facilitate full lnteroperablllty of all 

CLASS Features and functlons between their respectlve networtts. Any other 

SS7 message services to be provided using TCAP meaaages (such as data 
base queries) will be jointly negotiated and agreed upon 

9 .2 Signaling Parametera. All SS7 signaling parameters will be provided In 

conjunction with traffic exchange trunk groups, where and as available. 

These parametera Include Automatlc Number Identification \ANij, Calling 

Party Number ("CPN1. Prtvaey Indicator. calling party category Information, 

originating line lnfonnatlon, charge number, etc. .Alto Included ara all 

parameters relating to network signaling Information, such •• Carrier 

Information Parameter ("Cip-), wherever such Information is needed for call 

routing or billing. GTE will provide 557 via GR-394.SS7 and/or GR-317-557 

format( 1). 
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9.3 Privacy lnd!catQ(J. Each Party will honor all privacy Indicators &5 required 

under app!lc:able law. 

9.4 Connection Through SJP. CTYLKLD must Interconnect with the GTE STP(s) 

serving the LATA In which the traffic exchange trunk groups are 

interconnected. Additionalty, all Interconnection to GTE's 8001888 database 

and GTE's UOB shall, consistent with thla section and Aooen<fix I attached 

hereto, take place only through appropriate STP pairs. 

9.5 Third party Slgnating Provldm. CTYLKLO may choose a third-party SS7 

signaling provider to transport messaget to and from the GTE SS7 network. 

In that event, that thlrd·party provider mutt present a letter of agency t.o GTE. 

prior to the t:ettlng of the Interconnection. authorizing the Third Party to act 

on behalf of CTYLKLO In transporting SS7 meuaget to and from GTE. The 

third-party provider must Interconnect with the GTE STP(s) serving the LATA 

in which the tra1lic exchange trunk groups are Interconnected. 

9.6 Muttl·freguencv SiQnaling. In the case where CCS Is not available, in band 

Multi-Frequency ("MFj, wink start. E & M channel associated signaling with 
ANI will be provided by the Parties. Network signaling Information, such as 

CIC/OZZ. will ~ provided wherever such Information Ia n-eeded for call 

routing or bi lUng. 

10 Servlct Quality and Performance. Each Party shall provide Services under 

thla Attlcle to the other Party that are equal In quality to that the Party 

provides to ttaelf, ita Alllliates or any other entity. "Equal In quality" shall 

mean that the Service wiU meet the same technical criteria and performance 

standards that the providing Party uset within Ita own networtt for the same 

S.rva at the aame location under the ume tenna and condltlona. 

11 . Netwods Outages. GTE shall work with CTYLKLO to eatabllah reclprocal 

responalbllitles for managing networtt outage.s and reporting. Each party 

shall be responsible for network outage as a reauit of termination of ita 

equipment In GTE wire center or access tandem. CTYLKLO ahall be 

responsible for notifying GTE of significant outages which could impact or 

deg111de GTE awitchea and aervicea. 
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ARTICLE VI 
RESALE OF SERVICES 

1. General. The purpose of this Article VI Is to define the Exchange Serv1ces 

and related Vertical Features and other Services (collectively referred to for 

purposes of this Article VI as the "Services; thal may be purchased from 

GTE and re .. old by CTYLKLD and the terms and conditions applicable to 

such resold Services. Except as speclfleally provided otherwise In this 

Agreement. provisioning of Exchange Services for reule will be governed by 

the GTE Guide. GTE will make available to CTYLKLD for resale any 

Telecommunications Service that GTE currently offers, or may offer 

herea1ler, on a retail basis to subscribers that are not telecommunications 

carriers, except as q~alified by Section 2.2 below. 

2. Term• a!ld Co!ldltions. 

2.1 Qualjtv and Podormanco. GTE shall provide Services to CTYLKLO that are 

equal in quality and performance etandards to the aame Services provided by 

GTE t.o Ita own end user customers. 

2.2 Restrictions on Resale. The following restrictions shall apply to the resale of 

retail services by CTYLKLO. 

2.2.1 CTYLKLD shall not resell Basic Exchange Resident•al Serv1ce. 

2.2.2 CTYLKLD shall not resell to one class of customers a service that 

il offered by GTE only to another clas.a of cuatomers in accordance 

with State requiremenll (e.g .. R-1 to B-1 . disabled services or 

Lifeline serva. to non-qualifying customers). 

2.2.3 CTYLKLO shall not resell public pay telephone lines. 

2.2.4 CTYLKLD shall not resell sem•·pubhc pay telephone lines. 

2.3 Restrictions on Piscount of Retail Services. The discount specified in 

Section 5.3 herein shall apply to all retail aervicea except for the following: 

2.3.1 

2.3.2 

CTYLKLD shall resell services that are provided at a volume 

dl8count in aceotdanco with terms and condltlons of applicable 

tariff. CTYLKLO Wll not aggregate end user traffiC in order to 

qualify for volume dlacount. 

CTYLKLD shaU resell ICB/Contract services without a discount and 

only to end user customers that already have such serva.. 
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2.3.3 CTYLKLO shall resell COCOT coin or colnle~s lino but no discount 

applies. 

2.3.4 CTYLKLD shall resell Lifeline services and services for the disabled 

but no discount shall apply and they shall only be resold to end 

user customers who qualify under GTE's tariffs and 
state/Commlulon rules, orders and regulations. 

2.3.5 CTYLKLO shall resell special acceu but no discount apphes. 

2.3.6 CTYLKLO •hall resell Operator Services and Directory Assistance 

at •peclfled in Section 5.6 herein however no discount applies. 

2.3.7 CTYLKLD aMII resell promotional offerlnga that are 90 da(S or leaa 
in duration without a discount. 

2.4 Resale to Other CarriorJ. Services available for resale may not be used by 

CTYLKLO to provide acceaa to the local network as an alternative to tariffed 

switched and special acceaa by other canters. Including, but not limited to; 

lnterexchange carriers, wireless carriers. competitive access providers, or 

other retail telecommunications providers. 

3. Orderina and Bi!Ung. 

3.1 Local Service Beauost. Orders for resale of Services will be placed utif1Zi09 
a standard Local Service Request ("LSR•) form. GTE will continue to 

participate In lndua1ry forums for developing service order/disconnect order 

formats and will incorporate appropriate Industry standards. A complete and 

accurate LSB (containing the requisite end user information as described in 

the Guide) must be provided by CTYLKLD before a request can be 
procesaed. 

3.2 Certificate of Ooeratfna Authorttv. When ordering, CTYLKLO must represent 

and warrant to GTE that It Is a c:ertlfied provider of local dial-tone service. 

CTYLKLD will provide a copy of ita Certificate of Operating Authonty or other 

evidence of Ita atatua to GTE upon request. 

3 .3 Letter of Authorization. A Letter of Authorization ("LOA") will be required 

before raold Services will be provided In cues In which the subscriber 

currently receives Exchange Service from GTE or from a local service 

provider other than CTYLKLO. Such LOA may be a blanket LOA or such 

other form as agreed upon between GTE and CTYLKLO. GTE wilt not 

release information to CTYLKLO on GTE end us.er cuotomer accounts unless 

CTYLKLD first provldea to GTE a written LOA. signed by the end user 

cuatomer. authodzlng the release of such Information to CTYLKLO or If state 

or federal law provides otherwise. In accordance wrth auch law. 
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3.4 pjrectON Autstanco Ljstinas. GTE shall include a CTYLKLD customer listing 

in ita DirectOf)' Aulatence database as part of the Local Service Re:tuest 

("LSR") proceu. GTE will honor CTYLKLO Customer's preferences for 

listing status. Including non·published and unlisted. as noted on the LSR and 

will enter the listing In the GTE database which IS used to perform Directory 

Aulstance functions as it appears on the LSR. 

3.5 Nonrecurring Cherpn. CTYLKLO ahall bt reaponaible for the pa)'lnent of all 

nonrecurring chargn ("~") applicable to resold Services (e.g .• 

installation, changes. ordering charges) in accordance with the appropriate 

tariff. No discount applies to nonrecurring charges. 

3.6 Tcansfe[J Between C'ffiKLP and Another Reseller of GTE Servqs. When 

CTYLKLD has obtained an end user cuatomer fr,om another reseller of GTE 

services, CTYLKLD wllllnfonn GTE of the transfer by submitting a standard 

LSR to GTE. 

3.7 Local Calling Detail. Except for those Services and in those areas where 

mttaured rete looal 11rvlot Ia avalltble to end uaera. monthly billing I~ 
CTYL.KLD does not Include local calling detail. However. CTYLKLO may 

request and GTE shall consider developing the capabilities to provide local 

calling detail in those areas where measured local service Is not available for 

a mutually agreeable charge. 

3.8 pcpoedures. An overview of the procedures for 1preordering. ordenng, 

provisioning and billing for resold services are outlined In Aooendix H. 

attached hereto and made a part hereof 

.3.9 J..llla. For resale services, GTE' a servloe order will generate updates to the 

LIOB for validation of caUing card. collect. and third number billed calls. 

3.10 "OLN". Upon requeat. GTE Will update.the database to provide Originating 

Line Number ("OLW) Screening which Indicates to an operator the 

acceptable billing methods for calls originating from the calling number (e.g., 

penal institutions. COCOTS). 

4. Maintenanco. 

4 .1 Maintenance Tntlna and Repair. GTE will provide repair and maintenance 

services to CTYU<liO and Ita end user customen for resold Services in 

accordance with the aame standards and charges used for such services 

provided to GTE enc:t user customers. GTE will not Initiate a maintenance 

call or take action In response to 8 trouble report from a CTYLKLO end user 

until such tlme 8S trouble Ia reported to GTE by CTYLKLO. CTYLKLD muat 

provide to GTE al.l and user Information noceaury for the Installation. repair 
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1nd urvlclng of eny feellltJea uaed for retold Scrvtces according to tho 

procedures described In the Guide. 

4 .2 Spocjflca and PCOC8durea tor Maintenance. All overview of the proeedurn 

for maintenance of resold services and additional matters agreed to by the 

Parties concerning maintenance are set forth in ADoendix H. 

s. Seryk:et Ayailfblt tor Reule. 

5.1 [)acriQtlon of local ExctJtooo Strylcea Aytl!tbfo for Boult. Beaold baalc 

Exchl• Service Includes, bu11a not limited to, the following etementa: 

(a) Voice Grade Local Exchange Acceaa Line • includes a telephone 

number and dla: tone. 

(b) Local CaiUng • et local utege me .. ured ralel If appllcab~ to the end 

user customer. 

(c) Acceu to long distance e.IT'iers 

(d) E-911 Emergency Dialing 

(e) Accesa to Servk:e Accesa Codn - e.g ., 800, 888, 900 

(f) Uae of AIN Servicea (thoae currently available to end uaers) 

(g) End Uaer Private Une Servk:es 

(h) Uatlng of telephone number In appropriate "White pagn• directory; and 

(I) Copy of "White Paget" and "Yellow Paget" d lrectorlet for the 

appropriate GTE aervloe area 

5.2 lilt of Strytcu Available for Bm!e. The type of Services lilted on 

Aooendlx E. attached hereto and made a part of thla Agreement, are 
available for resale by CTYLKLO. Subject to the limitatlona on resale 

enumerated in thil Article, any new aervlcea that GTE offers In the future at 

retail to customers who are not telecommunlcatlona e.rrlera ahall also be 

available to CTYLKLD for resale under the a.ame terms and conditions 

contained in thla Agreement Additional regulationa, terma tnd eondi!lona 

relating to the type of Services listed on Appendix E can be found In the 

appropriate intraltate local, toll end lc:cfta tarttfa Terma. conditlona and 

other mattera eoncemlng rata eppllcatlona, technical parametera, provlttonlng 

01pablllty, deflnltlona end feature lnterectlona contained in such tarm. are 

eppllcable to the type of Servleet offered under thil Agreement and era 

lncofporated hef'eln by refer~ooe. Modifications to Servioea lilted on 
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AQDtndlx E shall be provided to CTYLKLO In accordance w1th GTE's 

prac:tioes and procedures. 

5.3 Blla. The prices clllarged to CTYLKLO for Local Servlcea ahal! be 

calet~lated aa follows: 

(1) Avoided Colt Discount. shown In AQDtndlx E . shall apply to all retell 

services except those services liatecl ·ln Section 2.2 and Sect•on 2.3 

herein. 

(2) The dlscoun1 dollar amoun1 calct.llated under Step 1 above will be 

deducted from the retAil! rate. 

(3) The resulting rate It the Wholesale Rate. 

(-4) This dlacount dollar amount in Step 2 above ahal! not change during the 

Tenn of thlt Agreement, even though GTE may change Ita retAil! rates. 

5.-4 QCJndfathorld Stryicu. Sel\lleM identl1led In GTE Tanffa 11 grandfathered 

in any manner are available for reule only to end user customers that 

already have auch grandfathered service. All elCilting end user et~storner 

may not move a grandfllthered HtVIoe to a new aervlc:e location. 

5.5 Accell· GTE re!AIIns all revenue due from other carriers for access to GTE 

facilities, Including both awrtched and apeclal acceu charges 

5.6 Ooerator Strylcu COS> and Q!rectorv Aaalstance COAl. Where GTE provides 

aocen to GTE Opermor Servicea for local and toll ault!Ainoa (for example, 

call completion, buay line verification and emergency Interruption) and 

Directory Aasls!Aince (e.g., -411 calls routed to GTE's OA operator centers) aa 

an element of Exchange Strvlcea offered for re .. le. CTYLKLO will be billed 

in accordance with Appendix E. GTE Will provide itt existing OS and OA to 

CTYLKLD at the tame quality and in a nondiscriminstory manner aa the 

servloa GTE'a end usera receive. 

5.6.1 

5.6 .2 

Whara Customized Routing Ia available (pursuant to M iele VII, 
Section 12.1 ). GTE will offer unbranded OS and OA or rebranded 

OS and OA with the CTYLKLD brand. GTE Will provide auch 

unbrandln; or rebranding on a awltch·bY·twitch basis. subject to 

capability and capacity limitations. Upon receipt of an order for 

unbrandlng or rebrandlng, GTE will Implement within 90 Bualneu 

Oaya when technically capable. 

CTVLKLO will be billed for unbrandlng or rebrandlng and 

Customized Routing. Upon written request from CTYLKLD. GTE 

will llrovide CTVLKLO with tanna and condition• for providing 
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5.6.3 

Customized Routing and branding. plus the applicable charges. In 
addition. a port and dedicated trunk facilities are requared as 
specified In Article VII, Section 12.1.4. 

For thOM ofllon that CTYLKLO has requested GTE to rebrand 
and/or unlnnd OS and DA. GTE wall provide it using live operators 
where GTE performs ita own OS and OA &eMce and/or are 
handled by automated systems. If GTE uses a Third Party 
contractor to provide OS or OA. GTE will not provide brandang nor 
will GTE negotiate It with a Third Party on behalf of CTYLKLO. 
CTYLKLD must negotiata with the Third Party. In these Instances, 
CTYLKLD will need to purchase customized routing to differentiate 
OSIOA traffic between GTE'a and a Third Party. 
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ARTICLE VII 
UNBUNDLED NET'NORK ELEMENTS 

1. General. The purpose of this .Atticle VII Is to define the unbundled network 

elements that may be leased by CTYLKLD from GTE. Unless otherwtse 

specified in this Agreement, provisioning of unbundled network arrangements 

wiD be governed by the GTE Guide. Additional procedures for preordering, 

ordering, provisioning and blning of unbundled networl< elements are outJineJ 

In Aooendlx H. 

2 . Unbunclled Netwods Etomems. 

2:.1 Cgtogorles. There are several aeparate categories of Networ:k Components 

that shall be provided •• unbundled networtc elements by GTE: 

(a) Network Interface Device or NID 

(b) Loop Elements 

(C) Port and Local Switching Elements 

(d) Transport Elements 

(e) Signaling Elements 

(f) Data Switching 

(g) Digital Cross Connect System (OCS) 

2.2 ~. IndiVIdual unbundled network elements and prices are Identified on 

Aooendjx F attached to this Agreement and made a part hereof, or under the 

appropriate GTE tariff as referenced In this Article. Nonrecurring charges 

relating to unbundled elements are also listed on AQoendlx F. 

2.2.1 Reclorocal Comoen1111on Acrlnaementa for Call Termioatron. 

Reciprocal compensation arrangements for call termination shall be 

as provided In Apotodix L attached hereto. 

2.3 Interconnection to Unbundled Etomentl. CTYLKL.D may lease and 

interconnect to whichever of these unbundled network elements CTYLKLO 

choo .... and subject to technical feaalblllty, may combine theM unbundled 

elements with any facllltlea or aarvlcaa that CTYLKLD may ltaelf provide 

subject to the following: 
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2.3.1 Interconnection shall be achieved via expanded Interconnection/ 

collocation arrangements CTYLKLD shall maintain at the wue 

center at which the unbundled services are resident. 

2.3.2 CTYLKLD may order transpert pursuant to SectiOn 6 below as 

follows: 

(a) From the wire center at which the unbundled elements 

(e.g., loop, port) are located to the GTE wire center 

where CTYLKLO has estabfished an Interconnection/ 

collocation arrangement. 

(b) Directly from the CTYLKLO switch to a GTE Wire center 

and connect to unbundled loops. Applicable charges 

would be transport, transport termination, multiplexing, 

loop/port connector and loop. 

2.3.3 &ch loop or port element shall be delivered to the CTYLKLO 

COUOcltion arrangement over a loop/port connector applicable to 

the unbundled aervlcet as lilted on AQoeod!x F. 

2 .3.4 CTYLKLO 'Shall combine unbundled ne·twork elements with Its own 
facilities. GTE has no obligation to combine any network elements 

for CTYLKLO. CTYLKLD may not combine such networt< elements 

to provide aolely interexchange servk:e or aolely access service to 

an lnterexchange carrier. 

2.4 Soryjco QuelitY. To the degree reasonably possible. all service attributes. 

grade&-Of-servlce and Installation, maintenance and repair intervals which 

apply to the bundled service will apply to unbundled network elements. 

Notwithstanding the foregoing, GTE shall not be responsible tor Impacts on 

service attributes, grades of service, etc., resulting from CTYLKLO's specific 

usa of or modification to any unbundled networt< element. 

3. Networ!s Interlace Oevjce. 

3.1 Direct Connection. CTYLKLO shall be permitted to connect Its own Loop 

directly to GTE'a Networ1< Interface Peviee or NIO In caaes In which 

CTYLKLD uses Its own facilitles to provide local service to an end user 

formerly served by GTE, as long as such direct connection does not 

adversely affect GTE's networt<. In order to minimize any such adverse 

effects, CTYLKLD shall follow the procedures In Sections 3.1.1 and 3.1.2 

below. 

3.1.1 VIJhen connecting Its own loop facility directly to GTE' a NIP for a 

residence or business customer, CTYLKLO must make a clean cut 
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on the GTE drop Wife at the NID so that no bare wire IS exposed. 

CTYLKLD shall not remove or disconnect GTE's drop wire from the 

NIO or take any other action that might cause GTE's drop wire to 

be left lying on the ground. 

3.1.2 At multi-tenant customer locations, CTYLKLO must remove the 

jumper wire from the distribution block (i.e. the NIO) to the GTE 

cable termination block. If CTYLKLD cannot gain access to the 

<:able termination block, CTYL.KLD must make a cle::n cut at the 

c:lolest point to the cable termination bled<. At CTYLJ<lD's request 

and discretion, GTE will determine the cable pair to be removed at 

the NID In multi-tenant locations. CTYLKLD will compensate GTE 

for the trip charge necessary to Identify the cable pair to be 

removed. 

3.1.3 GTE agrees to offer NIDI for lease to CTYLKLD but not for sale. 

CTYLKLD may remove GTE ldentlficatlon from any NID which It 

connects to a CTYLKLD loop, but CTYLKLD may not place Its own 

ldentifieatlon on such NID. 

3.1.4 GTE Loop elements leased by CTYLKLO will be required to 

terminate only on a GTE NID. If CTYL.KLD leasing a GTE loop 

wants a CTYLKLD NIO, they will also be rf"'!uired to lease a GTE 

NID for the direct loop termination and effect a NID to NID 

connection. 

3.2 NIP to NID Connect!oo. Rather than connectlllg Ita loop directly to GTE's 

NID, CTYLKLO may lltQ olect to Install Its own NID and el'fect a NID to NIO 

connection to gain access to the end user's Inside wiring. 

3.2.1 If CTYLKLD provides its own loop facilities, It may elect to move all 

Inside wire terminated on a G.TE NID 10 one provided by CTYLKLO. 

In this inmnoe. a NID to NID connectjon will not be required. 

CTYLKLO, or the end user premise owner. can elect to leave the 

GTE disconnected NID In place, or to remove the GTE NID from 

the premise end dispose of It entirely. 

3.3 Removal of Cable Pairs. Removal of existing cable palra required for 

CTYLKLD to terminate service Is the responsibil ity of CTYLKLD. 

3.4 Maintenance. When CTYLKLD provides Its own loop and connecta directly 

to GTE's NID, GTE does not have the capability to perform remote 

maintenance. CTYU<l.O can perform routine maintenance via its loop and 

Inform GTE once the trouble h .. been Isolated to the NID and GTE will 

repair (or replace) the NIO, or, at CTYLKLO's option. It can make a NIO to 

UCI.OCWAP'I. Vll-3 



NIO connection, using the GTE NIO only to gain aooe~~ to the inside wire at 

the cuatomer location. 

4. Looo Elements. 

4 .1 Serylce Qesctjotfon. A "Loop" is an unbundled component of Exchange 

Service. In general, It Is the tranamlsalon facility (or channel or group of 

channels on such facility) which extends from a Main Distribution Framti 

("MOF') or functionally comparable piece of equipment In a GTE end office or 

wire center to a demarcation or connector block In/at a subscriber's 

premises. Tnldltlonally, Loops were provisioned •• 2-wire or 4-wire copper 

palra running from th4t end o1rlce MOF to the cuatomer premltea. However, a 
loop may be provided vito other media, Including radio frequencies, as a 

channel on a high capacity feeder/distribution facility which may. in tum, be 

distributed from a node location to the aubiCiiber premises via a copper or 

coaxial drop facility, etc. 

4 .2 Catogodn of LOQOI. There are six general categoriea of loops: 

4 .2.1 

4.2.2 

4.2.3 

4.2.4 

4 .2.5 

"'2-wira analog voice grade" loops wiD aupport analog transmlulon 

of 300..3000 Hz, repeat loop start or ground atart seizure and 

dlaconnect In one direction (toward the end office switch). and 

repeat ringing In the other direction (toward the end uaer). This 

loop Is commonty used for local dial tone service; 

"4-wire analog voice grade" loops conform to the characteristics of 
a 2-wire voice grade loop and, In addition, can support the 

almultaneous independent transmission of Information In both 

diredlons; 

"2·wire digttar loops will support Industry standard speclflc"Uons for 

digital transmission. Special provisioning (removal of bridge taps 

and/or load coils) will be required to conform to these Industry 

standards. The pnce for 2-wire digital loopa shall ~ the price for 

the baalc 2-wire loop plus the loop facUlty NRC to recover the cott 

of the special provisioning. 

"4-wire digrtar loopa wiU support lnduatry standard apecfficatlons for 

digital tranamlaalon. Special provisioning (removal of bridge tapa 

and/or load coila) will be required to conform to theae lnduatry 

atandarda. The price for 4-wire digital loops shall be the price for 

the bale 4-wira loop plua the loop facility NRC to recover the coat 

of the apeclal proviaionlng. 

"OS-1" loops will aupport a digital trane.mfaalon rata of 1.5-4-4 Mbps 

The OS-1 loop will have no bridge tapa or load colla and will 
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employ special line treatment os-1 loopa wllllnc!udo span line 

repeaters where required, office terminating repeaters, and OSX 

CfOII cormecta. Prien for OS-1 grade loops are the pncea set 

forth In the 8pproprilte GTE lntraatate apeclal accen tariff. 

4.2.6 "OS-3" loops will suppon the transmission of laochronoua bipolar 
serial data at a rate of 44.736 Mbps. Thla OS-3 type of loop 

provides the equivalent of 28 OS-1 dlannels and shall Include the 

elec:tronica at either end. 

4 .3 Conditioned Loops. CTYLKlD may also require that the loops ordered 

above be condlt!onod In order for them to provide the end-user service. 

Examples of this type of conditlonlng are: Type C, Type DA, Improved C. 

Clear Channel, etc. The price for auch conditioned loops shall be the 

applicable c:flarge u provided In the appropriate GTE lntraatate apec~al 

acceu tariff. 

4.4 Features. Functions, AUclbytoa. To the degree reaaonably posalblo. all 

transport-baaed features, functions, service attributes, grades-of•servlce, 

Installation, maintenance and repair intervala that apply to the bundled 

services win apply to unbundled loops. 

4.4.1 

4.4.2 

4.4 3 

4.4.4 

GTE will not perform routine testing of the unbundled loop for 

maintenance purposes. CTYLKLD will be required to prov11ion a 

loop testing device either In tt. central office (awitch locatiOn), 
Networt< Control Center or In tt. coJiocatlon arrangement to test the 
unbundled loop. GTE will perform repair and maintenance once 

trouble Is Identified by CTYLKLD. 

All Loop faclrrties furnished by GTE on the premises of CTYLKlO'a 

end users and up to the networt< interface or functional equivalent 

are the property of GTE. GTE must have acceaa.to all auch 
facilities for networt< management purposes. GTE employees and 

agenta may enter said premlaea at anv reasonable hour to test and 

IDJP8d such fadlitlel in connectlon with auch purposea or. upon 

termination or cance!latlon of the Loop facdrty, to remove such 
facility. 

GTE will provide loop tranamlaslon charac:terlatlca to CTYLKLD end 

users which are equal to those provided to GTE end usera 

If CTYLKLO leaaea loops which are conditioned to ttanamit digital 

signals, aa a part of that conditioning, GTE win teat the loop and 

provide recorded t.oat reautta to CTYLKLO. In maintenance and 
repair cues, If loop lOIII are taken, GTE will provide any rocordod 
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4.5 

readings to CTYLKLD at lime the troub'le ticket Is closed In the 
ume manner as GTE provides to itself and its end users. 

p!q;tal L~ Carrjer. Where GTE utilizes integrated d~grtalloop earner 

("IDLC") technology to provltlon the Loop element, GTE will take the 

necessary affirmative steps to provide unbundled Loops. The bulc Loop 

provided will support voice grade services. Loop capabilities beyond voioe 

grade (I.e .. ISDN. AOSL, etc.) will be provided under the terms and 
conditions, and at the prices Iodated In s.ctlon o4 3. 

4.5.1 GTE will permit CTYLKLD to collocate d igital loop carriers and 

aaaocilted equipment in conjunction wlth collocation arrangements 

CTYLKLD maintains at a GTE wire center for the purpose of 

Interconnecting to unbundled loop elements. 

4.8 Unbyod!td l gop Ftcl!lty Cert/fjcltjgo. 

4.6.1 Before deploying any service enhancing copper cable technology 

(e.g., HDSl, ISDN. etc.) over unbundled 2·wire analog voice grade 
loops leued from GTE. CTYLKLD shall notify GTE of such 
Intentions to enable GTE to aaaeaa the loop transport facilities to 
determine whether there are any existing copper cable loop 
transport technologies (e.g .. analog carrier, etc.) deployed within 

the ume cable ~heath that would be Interfered with If CTYLKLD 

deployed the proposed service enhancing copper cable terJlnology. 

If there are existing copper cable loop transport technologiM 
already deployed within the same cable aheath, or if GTE already 

has exla1lng near term (within 18 months of the date of facility 

certlficatlon) plaN to deploy copper cable loop transport 

technologies that would be Interfered wrth as described above, GTE 

will so Inform CTYLKLO and CTYLKLO shall not be permitted to 

deploy such service enhancing copper cable tech~lea. GTE 
will charge CTYU<i.O the applicable engineering time and labor 

costa to perform the certlficatlon. 

4.6.2 If CTYLKLD fails to notify GTE of Its plana to deploy serv.ce 

enhancing copper cable technology and obttin prior certification 

from GTE o f the facllltlea. If CTYLKLO'a deployment of such 
technology Ia determined to have caua.ed Interference with existing 

or planned copper cable loop transport technologies deployed by 

GTE In the same cable sheath, CTYLKLD win lmmed•ately remove 

See Bellcora TR·TSY·000008, Olgltallnterfaca Between the SLC·GB 

DlgHalloop Carrier System and Local Digital Switch and TR-TSY.000303, Integrated 

Clgital Loop Carrier (IDLC) Roquiremontl, Objectives and ln:..;rtace. 
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such service enhancing copper cable technology and shall 
reimburse GTE for all Incurred e.xpense related to this interference. 

4.7 Unbyndltd LOOQ fagjllty Nplltlctt!oo. 

4.7.1 GTE reserves the right to deploy within ita network at its sole 

discretion any and all copper ~ble loop tranaport technologies. If 

GTE plans to deploy copper cable loop tranaport technology within 

a cable aheath in which such technology waa not previously 

deployed, GTE will provide notlce to CTYLKLD of such planned 

deployment, indicating allaervlce enhancing copper cable 

technologlol that would cauae Interference with t~ technology to 

be deployed, vr that would be Interfered with by the deployment of 

IUCh technology. Such notlce wiU be provided at le11t ninety (90) 

Bualneu Daya in advance of the planned deployment If 

CTYl.K1.0 hal deployed any technologies within the ume cable 

aheath that would Interfere with, or be interfered with. by the 

technology GTE plans to deploy, the parties will work together to 

resolve the altuatlon. 

4 .8 Subfoopa. 

4.8.1 GTE will provide aa separate Item• the loop diatrlbution. loop 

concentrator and loop feeder on 1 c .. e-by-~18 baala pursuant to 

a Bona Fide Requeat ("BFR"). 

4.8.2 GTE will design and construct loop acoeas facilities (including loop 

feed~ and loop concentration/multiplexing systema) In accordance 

with atandard Industry practices as ral\ected In applicable tariffs 

and/or 11 agreed to by GTE and CTYLKLO. 

4.8.3 Transport for loop concentratoralmultlplexera aerv10es not 

supported by embedded technologies will be provided purau.nt to 

applicable tariffs or as individually agreed upon by GTE and 

CTYLKLD. The Parties understand that embedded loop 

conoentratoralmultlplexers ere not nece11arily capable of providing 

advanced and/or dlgitalaervloea. 

4.8.4 GTE will provide loop tranaml11lon characteristics 11 specified In 

Section 4.4 .3 herein. 

6 Port end local §wltcblng Elements. 

5.1 f211. Port Is an unbundled component of Exchange Service that provides for 

the interconnection of Individual loops or trunks to the switching component. 

of GTE'• network In general, It Is a line card or trunk card and auocilted 
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peripheral equipment on GTE end office switch thllt aervea ea the hardware 

termination for the end user's Exchange Service on that switch and 

generates dial tone and provides the end user accen to the public switched 

telecommunications network. The port does not Include such features and 

functions which are provided as part of Local Switching. Each line-aide port 

is typically associated with one (or more) telephone nurr.ber(a), which aerve 

as the end user's network address. 

5.2 porta Ayalleblt 11 Unbundled Network Etementa. There are four types of 

Ports available aa unbundled network elements; 

5.2.1 "2-wlro l!'lll!Qg line• Port Is a line aide switch connection employed 

to provide basic residential and business type Exchange Service. 

5.2.2 "2-wire ISDN digital llne" Port Ia a Balle Rate Interface (BRI) line 

aide twitch connection employed to provide ISDN Exchange 

Servlcoa. 

5.2.3 "08-1 digital trunk" Port Ia a direct Inward dialing (DID) trunk aide 

switch connection employed to provide the equivalent of 24 analog 

incoming trunk type Exchange Services. 

5.2 .4 "4-wire ISDN digital DS-1 trunk" Port Is a Primary Rate Interface 

(PRI) trunk side lwitch connection employed to provide the ISDN 

Exchange Services 

5.3 port prjces. Prices for 2-wire analog and DS-1 Ports are listed In ARQSindlx 

f . 2-wlre ISDN line aide PotU and 4-wlre ISDN trunk side Ports shall be 

provided at a price agreed to by the PartJes. 

5.4 Local Switcblng. Local switching 'provides the basic switching functions to 

originate, route and terminate traffiC and any signaling deployed In the lwitch. 

Vertic.l features are optional aervlcos provided through software 

programming In the switch which c.n be added on a per-feature basis with 

applicable rate. GTIE will otfer only those feature• and functlona currently 

available to the particular platform uaed (e.g., OMS, 5ESS, GTD5). Any 

feature or function which is not available. but the twitch Is capable of 

providing, may be requested via the BFR process. CTYLKLD wUI be 

reaponalble for beating any costa Incurred by GTE In making such 

feature/function available, Including Rlght-to-UM (RTU) fees. The ratea for 

Local Switching and Vertical Features are listed In ARQSindix F. 

5.4.1 CTYLKLD must purchase Local Switching with the line-side Port or 

trunk-side Port, If applicable. 
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5.5 Comoljaoce with Section 2.3. CTYLKLO shall only order unbundled elemen'­

ln accordance with Section 2.3 herein and it will be the responsibility of 

CTYLKLO to make arrangements for the delivery of lnterexchange traffic and 

routing of traffic over interoffice transmiulon facilities. If applicable. 

6 . Transport Facility. 

6 .1 Service [)esqjptlon. Transport Is an unbundled component of Exchange 

Service. In general. it Is the transmission facility (or channel or group of 

channels on auch facility) which extends from a Main Distribution Frame 

(MOE) or functionally comparable piece of equipment In a GTE end office or 

access tandem to either (I) a~r MOE or functionally comparable piece of 

equipment In a GTE end oft'ice or access tandem. or (ii) a meet point with 

transport facilities of CTYLKLD or another carrier. Transport may be 

provided over a variety of media, Including, but not limited to, copper cables. 

radio frequencies or channels on a high capacity facility. 

6.1.1 Tandem Swltcblng C1oabl!lty, GTE will provide tandem switching 

capability at GTE access tandems for traffic between CTYLKLD 

and GTE end ofllcea aubt.ending the GTE acceaa tandem and for 

traffic between CTYU<LO and non-GTE end offices aubtendlng 

GTE access tandems. GTE will provk:llo tho features and functions 

that are centralized In tandem switches Including but not limited to 

call recording, the routJng of calls to operator services when 

tochnicllly feasible. and signaling conversion features. 

6.2 Csleaodes!Tyoes. Unbundled transport Is provided under rates. terms and 

conditions of the applicable GTE access tariff or local private line tariff. 

7. SS7 Tranaoort and 'Sionallno. SS7 signaling and transport servlcea In 

support of CTYLK1.D's local exchange services shall be provided in 

accordance with the lenni and condltloos of ApReodix H attached to thiS 

Agreement and made a part hereof. 

7.1 GTE will provide lnterconnectlon with Ita SS7 at the STPa but not at ottwr 

polnta. 

8. L!OB Services. Access to GTE'a UOB aha!! be provided In •ccordance with 

the ratea. terms and conditiom of GTE'a switched acceu tariff. GTOC Tariff 

FCC No. 1, Section 8. 

9. Qatabue 8QO.Typo Service•· Access to GTE'a 800-Type database (/. 11 .. 

888, 877) lhaU be provided In accordance with tho rates. terms and 

conditions of GTE'aswftched access tariff, GTOC Tariff FCC No. 1. Section 

8. 

LJODCWAI'L Vll-9 



10. Data Sw!tcbing. 

10.1 Access. GTE wiU provide unbundled acceaa to GTE data awrtchet to 

CTYLKLD 11 the UHr networil Interface ("UNI") and networil to networil 

Interface ("NNI") level tubject to mutu11 1greement on technical atandardt. 

10.2 Nood!Jcrtmlnlt!oo. Oeta awltchlng feeturea end functionalitiea provided to 

CTYLKLO will be without dltcrlmln1tlon with mpeet to the wey GTE provldea 

them to GTE end uaers. In the event of overflow or congestion condltlona on 

the data switching networtt, CTYLKLD't data traffic carried on GTE facllitlet 

will be equal priority to GTE data traffic. 

10.3 TeJt!no. Monitoring. ,Admjnlstrat!on and Malntenanoo. Testing, monitoring, 

administration and maintenance will be performed by GTE in a 

nondlscnminatOI)' manner. 

11. Piohal Crosa Connect System IPCSl. 

11.1 Acca'· GTE will provide unbundled acceu to the DCS element, which shall 

provide eutomated crou-conn4tCtlon (with CNC), feclllty grooming, bridging 

(MJU-<tlgttal). point to multlpolnt connectlona (DMB-tnelog), broedcaat end 

1utometed f1clllty tnt capebllltlet. Thete functlonelltlea will be provided 

contlatent with thet which II provided to GTE end u .. ,. CTYLKLD shall 

submit a Bona Fide Request to GTE specifying these functlonellllea. 

11 .2 Ootlonal Cbaractodstlca. The DCS element may Include multiplexing, format 

conversion, signaling conversion and menual cross connection wiring. 

11.3 Alternate proyjslonina. Where no automated DCS capability ex11ts. the cross 

connection function will be provided manually by GTE through tho 

combination of DSX patch panels and 04 banks or 050 (or higher capacity) 

equipment. 

11 4 Elemeota. CTYLKLD will heve accesa to the foiJowing DCS elements: 

(a) OSO with 051 interface (CNC) 

(b) OS1NT1.5 with 091, DS3 and SONET lnt81facn (CNC and Titan 5500) 

11 .5 Caoab!lltleo. The OCS elements will provide the following capabilities: 

(a) Reai-time conf'!lunrtlon (with CNC) 

(b) Real-time acceu to Integrated teat equipment (with React and Cuotomer 

Service) 
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(c) SONET asynchronous gateway functionality (with Titan 5500 only) 

(d) Compliance wrth Bellcore and industly standards. 

11.6 ProtectJon and Pertpananoo. The unbundled OCS elementa provided to 

CTYLKLO will have equipment/interface protection. redundant power supply 

and/or battery backup and perfonnancelavailablllty consistent With that 

provided to GTE end users. 

11.7 proy!s!on!na. AdmlntatrJtloo and Maintenance. GTE will provide provisioning, 

administration and maintenance of the OCS elements at the same level as 

GTE provldea to itaelf'as well aa real time access to perfonnance monitoring 

and alann date affecting CTYLKLO traffic (with CNC). GTE Is not required to 

keep software updated to the "current available release" In every 1nstance. 

12. Ooe[Jtoc Seryloet COSl and Directory Au!Jtance !PAl. GTE will provide OS 

and DA to CTYLKLO In accordance with the terms sat forth as follows: 

12.0.1 Where Customized Routing Is available. GTE will o"er unbranded 

OS and OA or rebranded OS and OA with the CTYLKLO brand. 

GTE will provide auch unbrandlng or rebrandlng on a awltch·bY· 

switch baals, subject to capability and capacity limitations. Upon 
receipt of an order for unbrandlng or rebrandlng, GTE will 
Implement within 90 Buslneaa Daya whon technically capable. 

12.0.2 CTYLKLD will be billed an element charge for OS and DA and a 

charge for unbrandlng or rebrandlng and Customized Routing ea 

aet forth In Section 12.1.2. In addition. charges specified in Section 

12.1.4 will apply. 

12.0.3 For those officea that CTYLKLO has requested GTE to rebtand 

and/or unbrand OS and OA, GTE will provide It using hve operators 

where GTE perfonns its own OS end IDA service and/or are 

handled by automated systems. If GTE uaea a Third Party 
contractor to provide OS or OA, GTE will not provide branding nor 

will GTE negotlat.e It with a Third Party on behalf of CTYLKLD. 

CTYLKLD muat negotiate with the Third Party. In these Instances, 

CTYLKLD will need to purchase customized routing to differentiate 

OSIOA traffic between GTE'a and a Third Party. 

12.1 Customized R!XItJOq Where technically feulblo and upon receipt of wntten 

request from CTYLKLO, GTE agrees to provide customized routing for the 

following types of calls: 

0. 
O+loCII 
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0+<411 
1+411 
O+HNPA-555-1212 (lntraLATA, only when lntraLATA 

p resubaeriptlon Is not available) 

1 +HN.-'A-555-1212 (lntraLATA, only when Intra LATA 

preaubacrlptlon Ia not available) 

12.1.1 GTE will provide CTYLKLO a list of switches that can provide 

customized routing using One clau codea or similar method 

(regardless of current capacity limitations). CTYLKLD will return a 

list of these switches ranked In priority oroer. GTE will return to 

CTYL.KLO a schedule for customized routing in the switches with 

exilting capabilities and capacity. 

12.1.2 Upon written request from CTYLKLO, GTE will provide CTYL.KLD 

with applicable charges, and terms and oonditions. for providing OS 

and OA, branding, and Customized Routing. 

12.1.3 Subject to !the above proviliona, GTE will choose the method of 

implementing customized routing of OS and OA calla. 

12.1.4 The use of customized routing will require the purchase of o trunk 

aide port and dedicated facilltlea betwHn the GTE end office and 

the designated OSIOA platform. The rates for these elements will 

be billed In accordance with Aooendlx E. 

13. AdvDDcod lntel!jgent Networl5 AcceSJ CAIN!. GTE will provide CTYLKLO 

IC:C.It to GTE AJN functionality from GTE'a AIN SCP via GTE'a local sWitch 

or CTYLKLO's local switch. 

14. NOildjsqjm!nal!on Provision and Suppsxt GTE agrees to provide unbundled 

networit elements In a timely manner oonaldenng the need end volume of 

requests. GTE will provide unbundled networl5 elements In a non­

dlacnmlnatory manner and shall provide power to such elements on the same 

basis as GTE provides to itHif. 

15. proyja!oofng Intervals. GTE agrees to provide unbundled networl5 elements 

In a llmely manner considering the need and volume of requests, pursuant to 

agreed upon aervJCO provisioning Intervals 

'16. Plrogtorv Alliltanco Llatlng. VVhen CTYL.KLO orders an unbundled port. a 

Directory Service Request (DSR) must be submitted to have the !!sUng 

Included In GTE'a Directory Aulstance database. The appllalble ordenng 

charge will be epplled for processing the DSR. 
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ARTICLE VIII 

AODmONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1 . Bona Fide Boaueat Procou. 

1 .1 II:Wml. The Bona Fide Requut process is intended to be used when 

CTYLKLD requests customized Service Orders for certain servtces. reatures. 

capabilities or functionality defined and agreed upon by the Parties as 

services to be ordered aa Bona Fide Requests. 

1.2 Pt!XiiJI. 

1.2.1 

1.2.2 

, 2.3 

1.2.4 

1.2.5 

A Bona Fide Request shall be submitted In writing by CTYLKLD 

and shall apeafically Identify the need to include t.echntcal 

requirements, space requirements and/or other such specifications 

that clearty define the request such that GTE has sufficient 

information to analy.te and prepare a response. 

Although not expected to do ao, CTYLKLD may cancel a Bona Fide 

Requett In writing at any time prior to CTYlKLD and GTE agreeing 

to price and availability. GTE will then ceaae analysis of the 

request. 

Within two (2) Buslneas Days of Ita receipt, OTE shall acknowledge 

In writing the receipt of the Bona Fide Request and Identify a single 

point of oontact and any addlt.lonal Information needed to prooeaa 

the request 

Except under extraordinary clrcomatanoea. Within ten (10) Business 

Days of Ita receipt of a Bona Fide Request, GTE shall provide a 

proposed price and availability date, or It will provide an 

explanation as to why GTE elects not to meet CTYLKLD's request. 

If extraordinary clrcomstanoes prevail, GTE will Inform CTYLKLD 

as soon as it realizes that It cannot moot the ton (10) Bu1iness Day 

response due date. CTYLKLD and GTE will then determine a 

mutually agreeable date for receipt of the request. 

Unless CTYLKLD agrees otherwise, all proposed prices shall be 

consistent with the pricing principles of the Act, FCC and/or the 

Commission. Payments for aervioea purchased under a Bona Fide 

Request will be made upon deltvery. unleas otherwise agreed to by 
CTYLKLO. In accordance wtth the applicable provlalona of the 

Agreement. 
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1.2.6 Upon affirmatiVe reaponae from GTE. CTYLKLO will submrt tn 

writing ita acceptance or rejection of GTE's proposal. If at any bme 

an agreement cannot be rreached as to the terms and conditions or 

price of the request GTE agreea to meet, the Dispute reaolution 

procedures described in Article Ill hereunder may be used by a 

Party to reach a resolution. 

2. Transf!r of Sertjce Annouocementa. For servlcea other than GTE resold and 

ported number services. when an end uaer customer transfera service from 

one Party to the other Party. and does not retain ita original telephone 

number, the Party formerly providing aervic:e to the end user will provide, 

upon requos1 and if s~ MCVIc:e is provided to ita own cuatomers. a referral 

announcement on the original telephone number. This announcement will 

provide the new number r.t the customer and will remain in effect for the 

same time period thla aervloe Ia provided to GTE'a own end usera. For GTE 

resold and ported number services. GTE shall provide an Intercept referral on 

behalf of CTYlKLO. 

3. Mild!res;ted Galls. The Parties will employ the following procedures for 

handling any mladlreeted calli (e.g., Bualnesa offic:e. repair bureau, etc.). 

3.1 To the extent the correct provider can be determined, each Party will refer 

mladlreeted calls to the proper provider of local exchange aervlce. When 

referring such calla, both Partlea agree to do 10 In a courteoua manner. at no 

charge. 

3.2 For misdirected repair calls, the Partles will provide their respective repair 

bureau contact number to each other on a reciprocal basis and provide the 

end uaer the correct contact number. 

3.3 In responding to misdirected calls, neither Party ahall make disparaging 

remat1<4 about each other, nor shall they use theae calls as e basis for 

Internal referrals or to aolicit end usera or to maritet services. 

4 1!11/EI!ll Aulnotmtots 

4.1 Qescrjotlon of Service. CTYLKLO will Install a minimum o f two (2) dedicated 

trunks per Numbering Plan Area to GTE's 9111E911 selectlve routera (I.e., 

911 tandem ot'lices) thll aerve the areas In which CTYLKLO provides 

Exchange Services, for the provision of 911/E;11 services and for acceas to 

all subtending PSAPs. The dedicated trunks shall be, at a minimum, OS-0 

level trunkl configured aa a 2-wlre analog interface or as part of a digital 

(1.544 Mbpa) lntarfae» In which all clrcuita are dedicated to ~1-1 traffic: 

Either configuration ahall UM CAMA type algnallng with multlfraquancy ("MF") 

tones that will deliver ANI with the voice portlon of the call. GTE will provide 

CTYU<.!.D with the appropriate CLU codes and specifications of the tandem 
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office serving area or the location of the primary PSAP when there is no 911 

routing in that 911 district. If an CTYLKLO central office serves end users m 

an area served by more than one (1) GTE 9111E911 selective router. 

CTYLKLO will install a minimum of two (2) dedicated trunks in accordance 

with this Section to each of such 9111E911 selective routers or primary 

PSAP. 

4.2 TransPOrt. If CTYLKLO desires to obtain transport from GTE to the GTE 911 

seleetlve routers, CTYLKLD may purchase auch transport from GTE at the 

ratea set forth In Apoendix G. 

4.3 Coootration and Level of pertoanance. The PartJOs agree to provide access 

to 911 IE911 In a manner that is transparent to the end user. The Parties 

will work together to facilitate the prompt, reliable and efficient 

interconnection of CTYLKLO's systems to the 911/E911 platforms. with a 

level of performance that will provide the same grade of service as that which 

GTE provides to Ita own end users. To this end. GTE will provide 

documentation to CTYLKLO showing the correlation of its rate centers to its 

E911 tandems at rates set forth In APPendix G. 

4.4 Bnlc 911 lad Ei11 Gtot(ll Boaulromtnta: 

4.4 .1 Basic 911 and E911 prO'IIdes a caller access to the appropriate 

emergency urvlce bureau by dialing a 3-digit universal telephone 

number (911). 

4 .4.2 Where GTE has a 911 eelectlve router Installed In the networt 

serving the 911 district, GTE shall use subscriber data derived from 

the Automatic Location ldentlfQtion/Oatabase Management 

System (All/OMS) to selectively route the 911 call to the Public 

Safety Answering Point (PSAP) responsible for the caller's location . 

. 
4.4 .3 All requirements for E911 also apply to the use of SS7 as a type of 

signaling used on the Interconnection trunks from the local SW1tch 

to an end office or a selective router. 

4.4.4 Basic 911 and E911 functions provided to CTYLKLO ahall be at 

least at partty with the support and services that GTE provides to 

Ita subscnbers for such aimitar functionality. 

4.4.5 Basic 911 and E911 access from Local Switching shall be provided 

to CTYLKLO In accordance with the following: 

4.4.5.1 GTE and CTYLKLO shall conform to all state regulations 

concerning emergency .. rv~on. 
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4 .4.5.2 For E911, both CTYU<lO and GTE shall use their respective 

service order procesaes to update access line subscriber data for 

transmluion to the database management systems. Validation will 

be done via MSAG comparison listed In Section 4.4.5.5. 

4.4.5.3 If legally required by the appropnate jurisdiction, GTE shall provide 

or overflow 911 traftic to be routed to GTE Operator Services or, at 

CTYLKlD'a discretion. directly to CTYLKLO Operator Services. 

4.4.5.4 Basic 911 and E911 access from the CTYLKLO local switch shall 

be provided from GTE to CTYU<lO in accordance with the 

following: 

4.4.5.4.1 If required by CTYLKLO and technically feasible, GTE 

ahaU Interconnect direct trunQ from the CTYLKLD 
network to the E911 PSAP. or to the E911 selective 

routers as designated by CTYLKLD. Such trunks may 

altematlvely be provided by CTYLKLD. 

4.4.5.4.2 In govemment jurisdictions where GTE has obligations 

under existing Agreements as the primary provider of the 
911 System to the county (I.e .. "lead talco"), CTYLKLD 

shall participate In the provision of the 911 System as 

follows: 

4.4.5.4.2.1 Each Party shall be responsible for those portions of 
the 911 System for which It has control , Including 

any necessary maintenance to each Party's portion 

of the 911 System. 

4.4.5.4.2.2 CTYLKLO and GTE recognize that the lead telco In 

a 911 district has the ra.ponslblfrty of maintaining 
the All databaae for that dlttrict. Each company will 
provide its acceas line subscr•ber re<".on.la to the 

database organll.alion of that lead talco. CTYLKLD 
and GTE will be responsible for correcting errors 

when notified by either the 911 district or its 

customer, and then submitllng the corrections to the 
lead telco. Lead telco database reaponslbllitlea are 

covered in Section 4.4.5.5 of this Article. 

4.4.5.4.2.3 CTYU<lO ahaU have the right to verify the accuracy 

of Information regarding CTYU<lO cuatomere In the 

AU database using methoda and procedures 
mutually agreed to by the Partlea. The fee for thla 
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service shall be determined baaed upon the agreed 
upon solution. 

4.4.5.4.3 If a ThiRI Party it the primary aervtce provider to a 911 
district. CTYLKLO shall negotiate aeparately with such 
Third Party with regard to the provision of 911 service to 
the agency. All relations between such Third Party and 
CTYLKLO are totally separate from this Agreement and 

GTE makes no representations on behalf of the Third 
Party. 

4.4.5.4.4 If CTYLKLO or Affiliate Is the primary service provider to 
a 911 district, CTYLKLO and GTE shall negotiate the 
specific provisions necessary for providing 911 seMCe to 

the agency and ahalllnclude such provision& In an 

amendment to thlt Agreement 

4.4.5.4.5 Interconnection and databaH &CQell shall be at rates as 
set forth In Appendix G. 

4.4.5.4.C GTE shall comply with established, competitively neutral 
Intervals for installation of facilltlea, Including any 
collocation facilitlea. diversity requirements. etc. 

4.4.5.4.7 In a resale situation. where it may be appropnate for GTE 
to update the AU daUibase. GTE shall update such 
databaae with CTYLKLO data In an lnter:al no less than 

Ia experienced by GTE subscribers, or than for other 
carrlera, whichever Is faster. at no addltlonal cost. 

4.4.5.5 The following are Basic 911 and E911 Database ReqUirements: 

4.4.5.5.1 The ALl database shall be managed by. GTE, but Is the 

property of GTE and any participating LEC or CLEC 
which provides their records to GTE. 

4.4.5.5.2 Copies of the MSAG shall be provided within frve (5) 
busineu daya after the date the request Is received and 
provided on diskette or paper copy at the rat.es set forth 

In Appendix G. 

4.4.5.5.3 CTYLKLO shall be IOiely responaible for providing 
CTYLKLO datlbaaa recorda to GTE for lnclualon In 
GTE'a All databaae on a timely beals. 
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4.4.5.5.4 GTE and CTYLKLD ahaU arrange for tho automatod input 

and periodiC updabng of the E911 database tnfotmabon 

related to CTYLKLO end users. GTE shall work 

cooperatively with CTYLKLO to enaure the accuracy of 

the data transfer by verifying It against the Master Street 

Addreu Guide \MSAGj. GTE ahall accept 
electrOnically tronamltled files or mag,.Uc tape that 

confonn to National Emergency Number Aaaodation 

{"NENAj Version t2 formaL 

4.4.5.5.5 CTYLKLO shall aulgn an E911 databalt coordinator 

charged with the reaponaibility of forwarding CTYLKLO 

end user All record Information to GTIE or via a third­
pa~ entity, charged with the responsibility of ALI 1ecord 

tranafer. CTYU<lO uaumes all responsibility for the 

accuracy of the data that CTYLKLO provlct" to GTE. 

4 .4 .5.5.6 GTE ahallupdate the database within one (1) bual""s 
day of receiving the dati from CTYLKLO. If GTE detecta 

an error In the CTYLKLO provided data. the data ahall be 

returned to CTYLKLO within one day from when It wu 
provided to GTIE. CTYLKLO ahall respond to requeata 

from GTE to make correctlona to database record orrors 

by uploading corrected recorda within one day. Manual 

entry ahall be a llowed only In the event that the system Ia 

not functioning properly. 

4.4 .5.5.7 GTIE ~~graes to treat all data on CTYLKLO aubacribera 

provided under thla Agreement as atrictty confldentlll and 

to use data on CTYLKLO subscribers only for the 

purpose of providing E911 services. 

4.4.5.5.8 GTE ahaU adopt use of a Carner Code (NENA standard 

five.d\aracter field) on all ALl recorda recetved from 

CTYLKLO. The C1rrler Codo will bt UHd to Identify tht 
carrier or record In NP configurations. The NENA Carrier 

Code for CTYLKLO It "CLKLO": the NENA Carrier Code 
for GTE Ia "GTE • 

4.4.5.6 GTE and CTYLKLO will comply with the following requirementa for 

netwottt performance, maintenance and trouble notification. 

4.4 .5.6.1 Equipment and clrcuitl used for 911 shall be monitored 

at all timet. Monitoring of clrcuita shall be done to the 
Individual trunk level. Monitoring ahall be conducted by 
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GTE for trunks between the selective router and all 
auoclated PSAPs. 

4.4.5.6.2 Repair service shaU begin immediately upon report of a 
malfunction. Repair service Includes tesl1ng and 
diagnostic service from a remote location. dispatch of or 
in-peraon vistt(s) of peraonnel. Where an on-she 

technk:ian is determined to be required. a technician will 
be dispatched without delay. 

4.4.5.6.3 GTE shall notify CTYLKLO forty-eight (48) hours in 
advance of any aeheduled testing or maintenance 

afbctlng CTYLKLO 911 service. GTE shall provide 

notification as soon as poaalble of any unacheduled 
out.ge af'fecting CTYLKLO 9 11 service. 

4.4.5.6.4 All 911 trunks must be capable of transporting Baudot 
Code necessary to support the use of 
Teleeommunleatlonl DeYices tor the Deaf iTTYfTOOs/. 

4.4.5.7 Beale 911 and E911 Additional Requlrementa 

4.4.5.7.1 All CTYLKLO linea that have been ported via INP shall 
reach the correct PSAP when 911 Is dialect Where GTE 
It the lead telco and provides the All, the All record will 
contain both the CTYLKLO number and GTE ported 
number. The PSAP anendant ahall see both numbera 
where the PSAP It using a atandard Al.l display screen 

and the PSAP extract~ both numbers from the data that 

It aenl GTE ahall cooperate with CTYLKLO to ensure 
that 911 service Is fully available to all CTYLKLO end 
rusera whoae telephone numbera have been ported from 

GTE. consistent wtth State provisions. 

4.4.5.7.2 CTYLKLO and GTE ahall be reaponaible for reponmg all 
errors, defecta and m~~tfundions to one another. GTE 
and CTYLKLO ahall provide each other with a point of 

'contact for reporting errors. defecla, and malfunctions In 
the service and ahall also provide eacaiatlon contacts. 

4.4.5.7.3 CTYLKLO may enter Into subcontracts with third parties, 
including CTYLKLO Affiliates, for the performance of any 
of CTYLKLO'a duties and obligations stated herein. 
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4.4.5.7.4 Wlere GTE Is the lead telco. GTE shall provide 
CTYU<LD with notification of any pending selective router 
movn within at least mnety (90) days in edvance. 

4.4.5.7.5 'M'Iere GTE Is the lead talco, GTE ahalt establllh a 
proceu for the management of NPA aplita by populating 
the AU database with the appropriate new NPA codas 

4.4.5.7.6 \Nhere GTE Is the lead telco, GTE shall provide tile 
ability for CTYLKLD to update 911 database with end 
user Information for linea that have been ported via INP 
or LNP. 

4.4.6 Basic 911 and E911 Information Exchanges and interfaces. Where 
GTE Is the lead talco: 

4.4.6.1 GTE shall provide CTYLKLD access to the ALl Gateway which 
interfaces to the ALl/OMS database. GTE shall provide error 

reports from the AUJDMS database to CTYLKLD within one (1) day 

after CTYLKLD Inputs Information Into thft ALUOMS database. 
Alternately, CTYLKLD may utilize GTE or a Third Party entity to 
enter subs.criber Information into the database on a demand basts, 
and validate subscriber Information on a demand basis. The rates 
are set folth In ApPendix G. 

4.4.6.2 GTE and CTYLKLD shall arrange for the automa1ed input and 
periodic updating of the E911 database information related to 
CTYLKLD end u~era. GTE shall work cooperatively with CTYLKLD 
to OMure the accuracy of the data transfer by verifying it against 

the Muter Street Addreu Guide \MSAG·). GTE ahall accept 
electronically transmitted filet or magn-etic tape that conform to 
National Emergency Number Association ("NENA") Version #2 
format. 

4.4.6.3 Updates to MSAG. Upon receipt of an error recording an 
CTYLKLO subscriber's address from GTE, and where GTE Is the 
lead telco, it shall be the responsibility of CTYLKLD to enaure that 

the address of each of Ill end users Is. Included in the Master 
Street Address Guide \ MSAG•) via Information provided on 
CTYLKLD'a Local SefVioe Request \LSRj or via a separate feed 
established by CTYLKLD pursuant to Section <4.4.5.7 of this Article. 

4.4.6.4 The AU database shall be managed by GTE, but Is the property of 
GTE and all participating telephone companies. The Interface 
between the E911 Switch or Tandem and the ALl/OMS database 
fOf CTYLKLD aubacnber shall meet induatry standarda. 



4.5 Comoent~tlon . 

.-.5.1 In situations in which GTE Is responsible for maintenance of the 

i11/Ei11 datlbaH and cen be compennted for maintaining 

CTYLKLD'a Information by the municipality, GTE will seek such 

compensation from the munlclpality. C.TYLKLD will compensate 

GTE for auch maintenance of the 911/E911 database only if and to 

the extent that GTE Is unable to obtain auch compenaatlon from 

the municiparrty. GTE shall charge CTYLKLO a portion of the cost 

of the shared 911 IE911 selec:tlve router as set forth In Aooendlx G, 

4.5 . .2 For all states (except Hawaii and Ohio), Including Michigan's 

Operational Rurcharge. where GTE bills and remi'.s the 9-1-1 
surcharges, less an administrative fee of one to three percent, to 

the 9-1·1 district, CTYLKLO will bllllta acceaa line subscnbera the 

9-1·1 surcharge that Is oorrently In effect In each County and remit 

that charge to that government agency. GTE will have no 

responsibility In billing or remitting surcharges that apply to 

CTYLKLO's access line subscribers. 

4.5.3 Should the 9-1-1 surcharge fee change, GTE will promptly Inform 

CTYLKlO of that change so that CTYLKLO may conform to the 
new 111te(a). 

4 .6 Liability. GTE will not be liable for errors with respect to 911/E911 services 

except for ita gross negligence as addressed In applicable tariffs. 

5. Information Serylcot Traffic. 

5 1 Boy1j0Q. Each Pany a hall route tlllffiC for Information Services (/. • ·, 900-976, 

Internet, weather lines. aporta provldera. etc.) which orlglnat«ll on Ita network. 

to the appropriate Information Service Platform. 

5.2 Blfljnq tad Collection lad Information Serylce provider !ISPl BemunaCJ!loo 

6.2.1 

5.2.2 

In the event GTE perform• awltchlng of ISP traffic aasoclated with 

renle or unbundled network elements for CTYLKLO, GTE shall 

provide to CTYLKLO GTE'a standard call detail records so aa to 

allow CTYU<LO to bill Ita end users. GTE shall not be ra.ponslble 

« liable to CTYLKlO or ISP for BlUing and Collection and/or any 

receivables of Information Service Providers. 

Notwithstanding and In addition to AttJcle Ill. Section 24, GTE shell 
be lndemnrfled and held harmleu by CTYLKLO from and agalnat 

any and all suits. act!ona, lo11es, damages, claims. or llabHity of 
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any character, type, or desctiption. tncluding all expenses of 

litigation and court cost which may arise as a result of the 

provialona conlllned In Section 6.2.1 supra. The Indemnity 

conlllned In this tedion ahall aurvive the termination of this 

Agreement, for whatever reason. 

5.2.3 GTE agrees to notify CTYLKLD In writing within ten (10) Bualnesa 

Days, by registered or certffled mall at the addreu shown In Article 

Ill, Section 28 of any claim made against GTE on the obligations 

Indemnified against pursuant to this Section 5. 

5.2.4 It Ia understood and agreed that the Indemnity provided for In this 

Section 5 Ia to be Interpreted and enforced so as to provide 

Indemnification of liability to GTE to the' fullest extent now or 

herufter penrltted by law. 

5.3 90().976 Call Bloddna. GTE shall not unilaterally block 900-976 traffic In 

which GTE performs awlt.chlng asaoclated with resale or unbundled networi< 

elements. GTE will block 900.976 1t1ffie when requeat.ed to do so, in writing, 

by CTYLKLD. CTYLKLD shall be responsible for all coats auodated wrth 

the 000.976 call blodclng request. GTE reaerves the right to block any and 

all calls whleh m1y harm or dam1ge Ita networi<. 

5.4 Mlacollaoeoua. GTE reaervea the right to provide t.o any Information Service 

Provider a !!at of any and all Telecommunications Providers doing bualness 

with GTE. 

6. TeloohOOO Belay §ery!ct, l.ocal and intraLATA Telephone Relay Service 

('TRS") enables deaf, hearing-Impaired, or speech-Impaired TBS users to 

reach other IJiephone users. Wrth reapect to resold services, CTYLKLD's 

end users will have access to the state authorized TRS provider to the extent 

required by the Commission, Including any applicable compensation 

surcharges. 

7. Qlreclory Aal!ttlnce lOA) and Operator Sorvicea COSl. Where CTYLKLD is 

providing local service with Ita own switch, upon CTYLKLD'a request GTE will 

provide to CTYLKLD rebranded or unbranded directory &lllatance services 

and/or operator servlees purauant to aeparate contracts to be nogot11ttd In 

good faith between the Parties. If CTYLKLD so requeata directory aulstance 

se~ and/or operator services, such contracts shall provide for the 

following: 

7.1 Pi rectory Al•fltaoce Calls. GTE directory aaalstance centers shall provide 

number and addreuea to CTYLKLD end users In the same manner that 

number and addressea are provided to GTE end uaers. If Information Is 

provided by an automated reaponae unit ("ARU"), auch Information aha!! be 
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repeated twice In the ume manner in which It Is provided to GTE end unrs. 

Where available, GTE will provide call completion to CTYLKLO end users in 

the same manner that call completion Ia provided to GTE end users. GTE 

will provide Its existing services to CTYLKLD end users consistent with the 

service provided to GTE end users. 

7.2 Operator Services Calla. GTE operator services provided to CTYLKLD end 

users shall be provided In the same manner GTE operator services dre 

provided to GTE end users. In accordance with GTE prac11ces and at GTE 

rates, GTE will offer to CTYLKLD end users collec1, person-to-person, 

station-to-station calling, Third Party billing, emergency call auistance, 

calling card services, credit for call$, time and charges. notlfication of the 

length of call , and real time rating. GTE operators shall also have the ability 

t.o quote CTYLKLD rates upon request but only if there is appropriate cost 

recovery to GTE and to the extent it can be provided within the technical 

limitations of GTE's ewitches. GTE will provide iU existing services to 

CTYLKLO end users consistent with the service GTE provides to Ita own end 

users. 

8. Directory Auistance Lls!iogs Information. GTE will ir--Jude listings in its 

directory aulatanoe database for CTYLKLO end users In the same 

geographic ~rea as 1GTE provides directory aulatance for GTE end users as 

apocffled In Article VI, Section 3.4. 

8.1 GTE shall provide to CTYLKLO, at CTYLKLO's request, for purposes of 

CTYLKLO providing CTYLKLD·branded directory assistance services to Its 

local customers, within sixty (60) Business Days after an order for such tape 

Ia received, aU published OA listings for that specffic state via magnetic tape. 

Such listings will be Confidential Information under this Agreement and 

CTYLKLD will use the listings only for its directory assistance services to its 

end users. If CTYU<LO uses a Third Party directory aulatanoe service to Its 

end users. CTYU<I..O will ensure that such Third Party likewise lrea'- the 

listings as Confidential Information under this Agreement. and uses them only 

for such directory auiatance. Changes to the OA Llating Information shall be 

updated on a dally basis through the same means used to transmit the initial 

list. DA Listing Information provided shall indicate whether the customer is a 

residence or buslneaa customer. The rate to be paid by CTYLKLO to GTE 

will be reasonable and mutually agreed. 

8.2 The Parties will not release DA Usting Information that Includes the other 

Party's end user'lnformalion to Third Parties without the other Party's written 

approval. The other Party will Inform the Releaalng Party If It desires to have 

the Releasing Party provide the other Party's DA Usting Information to the 

Third Party, In which case, the Releasing Party ahall provide the other Party's 

OA Ustlng Information at the same time •• the Releaalng Party provides the 

Relualng Pany't DA Uatlng Information to the Third Party. The rate lobe 
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paid by the Releasing Party to the other Party shall be no more than the 

direct costa of comprting such Information. The other Party shall be 

responsible for billing the Third P1rty. 

8.3 The Parties will woric. together to identify and develop procedures for 

database error corrections. 

9. Directory l!stiDQI and Qlrectory Qjstrjbution. CTYLKLD will be required to 

negotiate a Hparlte agreement for directory listings and directory 

distribution, except as set forth below, with GTE'a directory publication 

company. 

Ljstinas. CTYLKLD agrees to supply GTE on a regularly scheduled 

basis, at no ch1rge, and In a mutually agreed upon format (e.g . 

Otdenng and BlUing Forum developed), all Uatlng Information for 

CTYLKLD's aubacribera who wish to be listed In any GTE published 

directory for the relevant operating area. Ll:atlng Information will consist 

of names, addresses (Including city, state and zip code) and telephone 

nwnbera. Nothing In this AQrttmtnt lhall require GTE to publlth 1 

directory where It would not otherwlte do so. 

U.tlng Inclusion In a given directory will be i n accordance with GTE's 

solely determined directory configuration, scope, and schedules, and 

listings will be treated In the same manner as GTE'a listings. 

pjstrjbutloo. Upon d irectory publication. GTE will arrange for the ln~l 

distribution of the d irectory to service subsaibers In the d irectory 

coverege artl ,et no ctlaige. 

CTYLKLD will aupply GTE In a timely manner with aU required 

subscriber mdlng Information Including non-listed and non-publiahod 

subscriber mailing Information, to enable GTE to perform Its distribution 

reaponslbllftlea. 

10. Buav Lint Vtrf1lcatloo and Buay Line Vtnficatlon lnteavpt. Each Party lhall 

establish procedure• whereby itt operator aulatance bureau will coordinate 

with the operator aulttance bureau of the other P1rty to provide Busy Une 

Verification ("BLV") and Busy Line Verifleatlon and lntemJpt ("BLVI") services 

on ~lis between their reapKtlve end uaara. Each Party ahall route BL V and 

BLVIInqulrlea over aeparate Inward operator services trunkl. Each Party's 

operator auiltance bureau will only verify and/or lntemJpt the call and will 

not complete the call of the end user Initiating the BLV or BLVI. Each Party 

ahall charge the other for the BLV and BLVI HfVIoes at the rates contained 

In ADoendbc E, or If there Is no applicable rate llated In AQDOod!x E. at the 

rates In their respective tariffa. 
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11. ~- GTE will provide to CTYLKLO upon request the Street Address Guide 

.t a reaaonable charge. Two companion files will be provided with the SAG 

which lists all services and features at all LSOs. and lists services and 

features that are available In a specific LSO. 

12. Qle!lnq Format Chenaes. GTE will provide reasonable notification to 

CTYLKLD of changes to local dialing format, 1.1., 7 to 10 dig~. by end office. 

13. OptrJt!onal Suoport Svatems COSSl. GTE shall provide ass functions to 

CTYLKLD for ordering, prowlonlng and billing tnat are generally available es 

detcn"bed In Apoeodix H attached to this Agreement. CTYLKLD shall pay 

GTE for access to GTE's OSS functions consistent with processes defined In 

Appendix H. 
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ARTICLE IX 
COLLOCATION 

1. Phva!ctl Cof!ocatjoo. GTE ahall provide to CTVLKLD phy.steal collocation of 

equipment pursuant to 47 CFR § 51 .323 necenary for interconnection or for 

acce .. to unbundled networt< elements. provided that GTE may provide 

virtual cot1ocatlon In place of phyaloll coll001tion, or In aome CIHI deny a 

particular cotlocatlon requtat entlre'ly, If GTE demonatmn that phyale~~! 

c:oUoe.tion, or perhaps even virtual collocation, is not practlcal becauee of 

technal reasons or apace !Imitations. as provided In Section 251(c)(6) of the 

Act. GTE wiU wort< with CTVLKLD to lna1all collocatJOn arrangemente wrthln 

120 calendar daya abient extenuating clrcuma1ances, GTE will provide auch 

collocation for putpOMa of lnterconnedlon or acoeas to unbundled networt< 

element~ puTIUint to the terma and conditlona In the appflcable federal and 

st.te EJS tariffs. 

1.1 SPace planning. In addition to auch provlslone for apace planning and 

reservation as may be set forth in the applicable GTE federal and a1ate EIS 

~. the parties agree to the following terms and conditions 

1.1.1 GTE hal the right to reserve space within Ita central offices for tte 

own uee baaed on a 5-year planning horizon 

1.1.2 GTE will notify CTVLKLD If fl plane to build an addition to a central 

office where CTYLKLO has collocated facilities, if such addition 

would result In a material lnc:reaee of space available for 

collocation. 

1.1.3 Should CTVLKLD aubmlt to GTE a two-year forecast for space 

planning for collocated facllltlea In a central offloe, GTE will. In 

good faith. consider and discuee auch forecast with CTYLKLD 

when conaldering apaoe planning or utlllution decltlona for auch 

central office: provided, however that any final apace planning or 

utilization decision ahall be made by GTE In Ita aolc dlacrotion In 

light of GTE requlrementa. 

1.1.4 Subject to technal feaslblllty and space !Imitations, GTE wiU make 

available at appllclble federal and state EIS tariffs auch Intraoffice 

fadtltlet .. may be neceaaary to accommodata projected volumes 

of CTVLKLD tratrlc. 

1.2 Connection to Customer Looot and Porta. Facllllin for cross.-connectlon to 

unbundled loops and porta aha!! be provided under the appllclble GTE 

federal tariff for Special Aoceas Cross Connect, until such time as a local 

tarfff applicable to the factlltles used for auch croai-()Oflnec1lon Ia filed. 
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1.3 Connection to Other Collocated Carrie(). Subje<:t to technical feasibility and 

space limitations, CTYLKLO may Interconnect with other carrier~ collocated 

at a GTE central o1noe at which CTYLKLO hu collocated facllltlet; provided. 

however, that CTYLKLO and such other carrier~ must be collocated at the 

GTE central office for the primary purpose of lnterconnectlng with GTE or 

accessing GTE'a unbundled network elements. If CTYLKLO wanta to 

interconnect with other caniets collocated at a GTE central office, CTYLKLO 

mutt provide GTE wi1h thirty Bualness Oaya' prior written notice, during which 

time GTE may elect to provide the facilities neoeaury to accomplish such 

Interconnection. CTYU<l..O and the other collocated carriers may provide the 

necessary imerconnec:tlon facilities only if GTE e** not to provide such 

facilltltt or falla to 10 tltot within the thirty day notice period. lr GTE eleeta 

to provide Interconnection facilities under thlt aectlon. GTE will provide this 

cross connection under the GTE federal tariff for Speclal Access Cross 

Connect, until auch time as a local tariff applicable to the facilities used for 

such Interconnection facilities Ia filed. 

11 .4 Choice of Vendor. CTYLKLD may use the vendor of ita choice to Install, 

maintain and repair equipment within CTYLKLO'a collocated space. Accets 

by the employees. agenta oc contractoca of such vendor ahaU be subject to 

the same restriction .. on access by employees, agents or contractors of 

CTYLKLD Imposed under the applicable GTE federal and state EIS tarffflS, 

including but not limited to oertification and approval by GTE. 

1.5 Monitoring. Subject ·to technical feasibility and apace limitations. CTYLKLO 

may extend ita own facilities foe remote monitoring of ita colloc!!t.ed 

equipment to ita collocated apace. CTYLKLD may request that GTE provide 

the facilities necessary for such remote monitoring, at which time GTE and 

CTYLKLO will negou:ate In good faith the price, terms and conditions of 

remote monitoring by GTE. 

1.6 Phone Sery!co. Upon ordering collocated apace, CTYLKLO may order that 

Ita collocation cage be provided with plain old telephone service (POTS) 

cocnmencing at such time as GTE has completed construction of the 

collocated space. C.TYLKLO shall pay separately for any ordered POTS 

service. 

1.7 Intraoffice Oiyerattv. A1 CTYLKLO's request. GTE will provide diversity for 

lngreulegresa fiber and power cables where such dlveralty is available and 

subject to technical feasibility and apace limitation•. 

1.8 CTYLKLP Pcopr!otarry lnfgrroat!on. GTE will protect all CTYLKLO proprietary 

lnfocmatlon to the extent required under non-<llacloaure agreement• existing 

as of the date GTE completel construction of a physical collocation epace at 

CTYLKLO'a request. 
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1.9 Notjfjcatjoo of Modifications. GTE will notify CTYLKLO of modifications to 

collocation apace in 8CCOf"d with the Ierma of applicable GTE state and 

federal EIS t.rlffs. Additionally, GTE shall notify CTYLKLO when major 

upgrades are made to the power plants supporting CTYLKLO's collocation 

spece. The following shall constl1ule such major upgrades: 

(a) replacement of a rectifier: 

(b) addition or rept.oement of a new fualng module: 

(c) addition or replecement of 1 power distribution unit frame: or 

(d) addition or replacement of modular rectifiers. 

1.10 prawlngs. When CTYLKLO orders collocated space, GTE and CTYLKJ..O will 

hold a GTE/Customer meeting in accord with applicable GTE state and 

federal EIS taril'fa. At such meeting, GTE will provide such drawings of 

GTE'a central office facility as may be necessary to adequately depict 

CTYLKLO'a proposed collocation space. 

1.11 Constryc1lon of Soace. GTE will conatruct CTYLKLO'a collocation apace In 

accord with the terms and conditions HI forth in the applicable GTE state 

end federal EIS tariff. Addltlonelly, GTE 1grees to the following terms end 

conditions regarding construction of collocated apace: 

1.11 .1 Space will be constructed In 100 square foot Incrementa, and shall 

be designed ao 11 to prevent uneuthorized accesa. 

1.11 .2 A standard 100 square foot cage shall have the following atandard 

features: 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

eight-foot high. nine gauge chain link panels: 

three of the panels listed at (a) above shall measure 

eight by ten feet, the fourth panel shall meaaure eight by 

seven feet; 

the door to the cage shall meaaure eight by three feet 

and ahall alao conalat of nine geuge chain link: 

the cage shall be provided wrth one pedlodc set, with 

GTE retaining one maater key: 

one ec electtloel outlet: 

one charger circuit ayatem: 
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(g) one eleCtrical autrp•nol; 

(h) such additional lighting aa may be necessary; 

(I) one fire detection requirement evaluation: 

(j) grounding for the cage consistent w1th COF.:I. 

1.11.3 Modifications to the standard conftguratlon set forth in Section 

1.11.2 can be made on an Individual cue baala. If modifications 

are agreed upon and made by the Parties. GTE will work with 

CTYLKLD to Implement auch additional modifications as may be 

neceuary to enaure that CTYLKLO's collocated apace Ia protected 

from unauthorized access. 

1.11.4 At auch time 11 conatructlon of CTYLKLO's collocation space is 

approximately 50 percent completed, GTE will give CTYLKLO 

notification, and such notification shall include scheduled 

completion and turnover dates. 

1.11 .5 Upon completion of cona1ructlon of collocated apace, GTE will 

conduct a walk through of the collocated apace with CTYLKLO. 

Should CTYLKLO note any deviation• from the plan agreed upon 

by GTE and CTYLKLO at the cuatomer meeting, and If auch 

deviations were not requ~ated by CTYLKLO or not required by law, 

GTE ahall correct such deviations at Ita own expense within 6 
Bualneaa Days. 

1.12 Connoctloo IEgulpmeot. CTYLKLO may provision equipment for the 

connection of CTYLKLO termination equipment to GTE equipment using 

either of the following methoda: 

1. 12.1 CTYLKLO may extend an electrical or optical cable from the 

terminal within CTYLKL.O's collocation cage and terminate that 

eable at GTE'a netwof1(. 

1.12.2 ClYLKLO may Install a patch panel Within Ita collocation cage and 

then hand the cabling to GTE to extend to and have GTE terminate 

that cable at GTE'a network. 

1.13 Accua to ClYLKLO Collocation Space. The tenna and condition• of accen 

to CTYLKLO'a collocation apace shall be aa aet forth In applicable GTE state 

and federal EIS tarttr. Additionally, GTE agrHI that the following Ierma and 

condltlona ahall apply to acceta: 
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1.13.1 GTE shall implement adequate mea.ures to control access to 

collocation cages. 

1.13.2 Collocation apace shall comply with all applicable fire and safety 

codes. 

1.13.3 Ooora with removable hinges or inadequate atrength shall be 

monitored by an alarm connected to 1 manned aile. All other 

alarma monitoring CTYLKLD collocation apace provided by GTE 

ahall allo be connected to a manned site. CTYLKLO may. at Its 

option, provide ita own Intrusion alarms for Its collocated space. 

1.13.4 GTE shall control janitorial accesa to collocation cages, and restrict 

such acceaa to approved and certified employees. agents or 

contractors. 

1.13.5 GTE aha.U establish procedures for access to collocation cages by 

GTE and non-GTE emergency personnel, and shall not allow 

access by security guards unless such access comports with this 

section and is otherwise allowed under applicable GTE atatt and 

federal EIS taritfa. 

1. 13.6 GTE shall retain a master key to CTYLKLO's collocation apace for 

UM only In evant of etNrgency aa detailed In applicable GTE state 
and federal tsrltta. At CTYLKLO's option, the Parties shall review 

key control procedures no more frequently than once In any twelve 

month period. A~ any time, CTYLKLD may elect to change keys If 

it auspecta key control has been lost, provided, however, that GTE 

will be provided with a master key in accord with this section. 

1.13.7 Not more frequently than once a year. CTYLKLO may audit the 
aecurity and acceu procedures and equipment applicable to rts 

collocated apace and the central office housing the collocation 

apace. Access by peraonnel neceuary to conduct auch an audit 

shall be limited aa Mt forth In applicable GTE state and federal EIS 

tariffs. Should CTYLKLD Identify deflcltnct.a In security and 
acoeaa procedures and equipment aa a result of auch audit, the 

coet. terma and conditions of the correction of such deficiencies 

shall be negotiated In good faith between the partiea. 

2. Virtual Collocation. Subject to Section 1 of this Article, GTE will provide 

virtual collocation for purpose• of lnterconnectlon or acce .. to unbundled 

networi< eltmenta pursuant to the tenna and conditions In the applicable GTE 

federal and state EIS tariffs. In .cklitlon. GTE agrees that the terms and 

conditions aet forth In this Section 2 shall apply to virtual collocation provided 

to CTYLKLO. 



2. 1 Existing Yirtyal CoJ!ocat!on. If, on tho effective date of this Agreement. 

CTYLKLD is virtually collocated In a GTE premise, CTYLKLO may (I) elect to 

retain Ita virtual oolocatlon arrangement In that premise or (ii) unless it is not 

practical for technical reuona or becauae of apace limltatfona, convert Ita 

virtual collocation arrangement at that premise to physical collocation. If 
CTYLKLD elec:ta the litter option. CTYLKLO'a requ"t ah11! be treated as a 

new physical collocation request and CTYLKLD aha!! p1y GTE at the 

applicable tariff rates for conatnlctlon and rearrangement of CTYLKLO'a 

equipment u well as all applicable tariffed physical collocation recurring 

charges. 

2·.2 Conve[Jion from PhVJ!cal to Virtual. Unleaa it is not practical for technical 

reasons or bec8uae of apace limitations, CTYLKLO may convert a physical 

collocation arrangement to a virtual collocation arrangement. CTYLKLO'a 

request to do ao ahaO be treated n a new virtual collocation request and 

CTYLKLD shaH pay GTE at the appllcable tariff rates for conatructlon and 

rearrangement of CTYLKLO'a equipment aa well u all applicable tariffed 

virtual collocation recurring charges. If CTYLKLO elects to change to a 

virtual collocation arrangement pursuant to this section, GTE will not refund 

previoua payments for physical collocation received from CTYLKLO. 

2.3 Yendora. Choice of vendora for equipment uaed for vlrtu1l collocltion shall 

be under the terms and cond~ Mt forth In the applk:able GTE federtl 1nd 

state EIS tariff. Upon request by CTYLKLO, GTE ahall provide a list of 

locally qualified vendors approved for the type of equipment to be collocated. 

2.4 lnsoect!on. Upon provision of virtual collocation by GTE. the Parties shall 

agree on a mutually ,acceptable achedule whereby CTYLKLD may Inspect the 

equipment in ita virtual collocation apace. 
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IN WITNESS WHEREOF. each Pany haa executed thia Agroement to be etfec:tJve as 

or tne date first above written. 

GTE Florida Incorporated 

By ~44. R. 'Jz,, u4 / 
Name Conni e ~icholaa 

Trtle Aaailtant Vice Pro aidont 

Wholesale Marko c a-Interconnect i on 
Date May 20 1 19?8 

The City or Lakeland 

/I . 'I 

av i'~/ . /?' rr~Jt 
lp L Fletcher. MayOf 

Name Ralph L. Fletcher 

Tltle Heyor 

Date April 22 , 1998 

AHaat f.l H U... .l . ~~~ 
aula K. Hoffer. ity Clertt 

APPRCMO AS TO FORM AND CORRECTNESS L 0, _.,.; 
?roeeph P. Maw nnay 

City Attorney 

AI'I'IIO\'J) AS TO fOIIf 
NfJ I.!GAlnY 

X~ an 
~11 S/N If( 



Date ______ _ 

Service Location 
(identified by tandem 

serving area) 

APPENDIX A 
SERVICE MATRIX 

IP 
(Identified by CW code) 

Service• 
(Identified by 

To be determined at the firat joint planning meeting between the Partlea. 
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APPENDIX B 
INTERCONNECTION, TELECOMMUNICATIONS SERVICES 

AND FACILITIES AGREEMENT 

BETWEEN 

GTE Florida Incorporated 

AND 

The City of Lakeland 

AMENDMENT NO. __ 

THIS AMENDMENT (herein so called) Is made effective as of 

-~-----'' 199_. by and between GTE Florida Incorporated ("ill") 

and ("CTYLKLO"). GTE and CTYLKLD are 

sometimes referred to herein colledlvely as the "Partlta" and Individually as a·~.· 

Either GTE Of CTYLKLD may be referred to as "Proyider" Of "Cuatome(' as the 

context requires. 

WHEREAS, Provider Is providing to Cu.tomer and Customer It purchasing from 

Provider those SeMo8t described In th1t certain Interconnection, 
Telecommunications Services and Facilities Agreement fOf the State of Florida by 

and between GTE a.nd CTYLKLD dated effective as of , 199_ 

(tho "Agreemen!"); and 

WHEREAS, the Paroes desire to amend tho Agreement as provided In this 

Amendment. 

NOW, THEREFORE, In consideration of the terms and conditions. contained tn this 

Amendment. the Parties agree as follows: · 

3. 

4. Additional Servleu (If appllcabi•J 

4 1 Provider ag roes to provide to Customer and Customer agrees to purchase 

from Provider the following services under the terms and conditions sot fOfth 

in the Agreement and within the service attachment lilted below and attached 

to this Amendment 

Service Attachment __ 
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4 .2 ~ of t'1e effocUve date of this Amendment. and continuing through the 

remaining term of the Agreement. Is made a part of 

the Services provided under the Agreement and Service Attachment __ 

shall be deemed to be a Service Attachment to the Agreement 

4.3 As of the effective date of this Amendment, and continuing through the 

remaining term of the Agreement, Apoendlx A. Service Matrix. to the 
Agreement Ia hereby deleted and AQDtndlx A. Service Matrix. to th1s 

Amendment is hereby Inserted In lieu thereof to renect the additional 

Services and related Service Locations. 

5. Service Locatfona [If applicable) 

5.1 Provider agrees to provide to Cu:tomer and Customer agrees to purchase 

from Provider the following Services In the following locations: 

Service Location 
(identified by tandem 

serving area) 

IP 
(identified by CLLI 

code) 

Services 
(identified by Service 
Attachment Number) 

5.2 As of the effec:tive date of this Amendment. the locations set forth In Section 

3.1 above shall be deemed Service Locations under the AgreemenL 

5.3 As of the effective date of this Amendment. and continuing through the 

remaining term of the Agreement, AoDtodlx A. Service Matrix, to the 

Agreement Ia hereby deleted and AQoend!x A. Service Matrix. to this 
Amendment Ia hereby Inserted In lieu thereof to reflect additional Service 

Locations. 

6. lnterprebtfon 

All capitalized terms used but not defined herein shall have the meanings 

ascribed to such terms In the Agreement. 

7. Effect 

Except as modified herein. the Agreement shall remain In full force and 

effect. 



8. Authortty 

Each per10n whose signature appears below representa and warrants that he 

or the hat the authority to bind the Party on whose behalf he or ahe has 

executed this Amendment. 

9. Multlplt Counttrp~rtl 

This Amendment may be executed In multiple counterparts. each of whiCh 

shall be deemed an original. and all of which shall constitute but one and the 

same Instrument. 

10. No Offer 

Submlaalon of thtS Amendment for exam1nation or signature doea not 

constitute an offer by Provider for the provision of the products or services 

described herein. This Amendment will be effective only upon execution by 

both Provider and Cuatomer. 

IN WITNESS WHEREOF. the Parties have executed this Amendment on the date or 

dates written below effective as of the date first above wrrtten. 

GTE Florida Incorporated The City of Lakeland 

By ______________________ _ By ______________________ _ 

Name ______________________ _ Name, ______________________ _ 

Title ---------------------- T~----------------------
Date. _____________________ __ Date _____________________ _ 
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APPENDIX C 
RATES AND CHARGES FOR 

TRANSPORT AND TERMINATION OF TRAFFIC 

General. The rates contained In this Apoend!x C are the rates as defined In Article V 
and are aubjtct to change reaultlng from future Comml11ion or other proceedlnga, 
Including but not limited to any generic prooeedlng to determine GTE'a unrecovered 
costs (e.g., historic costs. contribution, undepreclated reserve defiCiency. or ''milar 
unrecovered GTE costs (indudlng GTE's interim Universal Service Support 
Surcharge)). the ea1abllshment of a competitively neutral universal service system. or 
.any appeal or other litigation. 

Each Party will bill the other Party as appropriate under the conditions deacr•bed in 
Article V Sections 3.2.1 and 3 2.2: 

A. The Local Interconnection rate element that applies to Local Tralflc on a 
minute or uae baal.s that each Party switches for termination purposes 
at tt. wira centers Tht locallntarconnectlon rate It 10.0013013. 

B. The Tandem Switching rate element that applies to tandem routed LocaJ 
Tratrlc on a minute of use basis. The tandem switching rate Ia 
$0.0013881. 

C. The Common Transport Facility rate element that applies to tandem 
routed Local TraffiC on a per minute/per mile basis. The Common 
Transport Facility rate is $0.0000021. 

0 The Common Transport Terminal element that applies to tandem routed 
Local Tratrlc on a per minute/per termination bases. The Common 
Transport Termination rate It $0.0001357. 

E. The Tandem Transiting Charge Is comprised of the following rate 
elements: 

Tandem SWitching: • $0.0013881 

Tandem Transport (10 mile average): 10 x 50.0000021 • $0.0000210 

Transport Termination (2 Terminations): 2 x $0.0001357 • 10.0002714 

Transiting Charge: • S0.001M05 



APPENDIX D 
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF 

General. The rites contained In this AppendiX D are •• defined 1n Article V, Section 
1, and are subject to change resulting from future Commlaalon or other prooeedlnga, 
Including but not limited to any generic proceeding to determine GTE'a unrecovered 

co1t1 (e g , hl1torlc COlla, contribution, undepreelated reMrve deficiency, or aimllar 

unrecovered GTE costa (Including GTE's interim Universal SeMCe Support 

Surcharge)), the estabfiahment of a competitively neutral universal aerv~ee ayatem. or 

any 1ppe11 or othtr litigation. 

In addition, aa defined In Article V, Seetion 3.2.3. the Party pro~tiding the ported 

number will pay the other ?arty the rate per line per month for each ported bu11neas 

line and the rate per Hoe per month for each ported residential line for the shanng of 

Acceaa Charges on calls to ported numbers. 

Bualoeaa Rate Per Une Per Month: 

Residential Rate Per Line Per Month: 

5trvlct Numblr Portablillx: 

Remote Call Forwarding 

S imultaneous Call Capability 

Non-recurring for Portability 

D-1 

s 4.69 

$2.54 

$ 5.10 tine/month 

$ 3.10 path/month 

$10.50 



APPENDIX E 
SERVICES AVAILABLE FOR RESALE 

General. The rates contained In this Apoe[)(j ix E are based upon an avoided cost 
discount from GTE's retail ,.tea as provided in Artlde VI, Section 5.3 of the 
Agreement to which this Apoendlx E It attached and are subject to change resulting 
from future Commission or other proceedings, including but not limited to any generic 
proceeding to determine GTE's unrecovered costa (e.g .. historic costa. contnbulion. 
undepreclated reaerv.e deficiency, or aimiler unrecovered GTE cotta (including GTE:'a 
intenm Universal Service Support Surcharge)). the establishment of a competitively 
neutral universal service system. or any appeal or other litigation. 

The avoided coat discount It 12.4~ 

The attached matrix is a list of all servleet from the GTE Retail Tariff. 

Non=Recurrtna CbtmM for Bga!t Strvlcta 

Initial Service Order (per order) 
Tranafer of Service Charges (per order) 
Subsequent Service Order (per order) 
Cuatomer Sen~lce Record Research (per requett) 

Resale Une Installation (per line) 
Outtide Facility Connection Chtrge• 

$47.25 
$16.00 
$24.00 
$ 5.25 

$10.50 
$62.50 

• Per Tariff: This charge will apply when field work Ia required for est.abllahrr~ent of 
new resale service. The terms, conditions and rates that apply for this wort~ are 
descnbed in GTE'a retail local aervlce ta~. 
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APPENDIX F 
PRICES FOR UNBUNDLED ELEMENTS 

General. The rates contained In thit Apoendlx F are the rates aa defined in Article 
VII and are subject to change reaultlng from future Commitalon or other pr~dinga. 

Including but not limited to any generic proceeding to determine GTE'1 unrecovered 
costs (e.g., historic costs, contribution, undeprec~ated resetVe defiCiency, or stmllar 

unrecovered GTE com (Including GTE's interim Unlverul Servlo& Support 
Surcharge)). the es1abllshmtnt of a competitively neutral universal service syst.,m, or 

any appeal or other litigation. 

(1) Local Loops 
2 Wire Anllog Voice Grade Loop 
4 Wire ANiog Vobt Grade Loop 
2 Wire Digital Loop 
4 Wire Digital Loop 
DS-1 Loop 
DS-3 Loop 

Network Interface Device 
Basic NID 
12 x NID 

(2) Local Switching (must purchase port) 

Port. 
2 Wire Analog Une Port 
2 Wire ISDN Digital Line Port 
DS-1 Digital Trunk Port 
4 Wire ISDN Digital DS-1 Port 

Shared Transport 
Transport Termination MOU/ferm 
Transport Faa1ity MOU/Mlle 
Tandem Switching MOU 

(3) Vertical Features 

(4) Dedicated Trantpatt 
CLEC Dedicated Transport 

2 Wire Voice 
4 Wlra Voice 
DS1 SWidatd 1st System 
081 Standard Add'l System 
083 Protected, Electriall 
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$ 33.08 
$ 52.93 
$ TBD 
s TBO 
s TBD 
s TBD 

$ 1.50 
s 2.10 

$ 8.60 
S TBD 
i 101.80 
$ TBD 

$ 0.0001357 
$ 0.0000021 
$ 0.0013681 

See Attached 

$ 33.08 
s 52.83 
$ 331 .70 
$ 130.00 
$1 .359.89 



OS1 to Voice Multiplexing 
DS3 to Voice Multiplexing 

Interoffice Oedlc8ted Transport 
Voice Flcllhy Ptr ALM 
OS1 Fac:lllty Per ALM 
DS1 Per Termination 
OS3 Facility Per AlM 
OS3 Per Termination 

(5) Oatabuea and Signaling Systems 
Signaling Unka and STP 

56 Kbpl Unka 
OS-1 Unk 
Signal Transfer Potnt (STP) Port Term 

Call Related Databases 
Line lnfonnatlon Oatabue (ASS-Queries) 

Ton Frtt camng OalabiH (08800 QueriH) 

(6) Non-Recurring Charges for Unbundled Servlcea 

Service Ordering (loop or port) 
Initial Service Order, per order 
Tranafer of Service Charges, per order 
Subsequent Service Order, per order 
Customer Service Record Research, per request 

Installation 
Unbundled Loop, per loop 
Unbundled Port, per port 

Loop Facility Charge. per order 

s 250.00 
s 58163 

s &.08 
s 5.00 
s 30.00 
s 70.00 
s 5'>0.00 

GTOC FCC-1 Tarrfl 
GTOC FCC-1 Tanff 
GTOC FCC-1 Tanff 

GTOC FCC.1 Tariff 
GTOC FCC· 1 Tariff 

s 47.25 
s 16.00 
s 24.00 
s 5.25 

s 10.50 
s 10.50 

s 62.50 

This charge will apply when field work Is required for establishment of new 

unbundled loop aervic:e. 

Monthly Recurring Charge for EIS 
OSO l.ovol Conno<:tlon Tariff 
OS1 Level Connection Tariff 



FLORIDA UNBUNDLED VERTICAL FEATURES 

VERTICAl FEATURES (Subject to 

Avllllblllty) 

Three Way Calling $/line/month $1.13 

Call Forwarding Variable $/line/month $1.23 

Cust. Changeable Speed Calling 1-0lglt Slllnelmon•h $0.90 

Cust. Changeable Speed Cllllng 2-0iglt $/line/month $0.92 

Call Waiting $/line/month S0.73 

Cancel Call Waiting $/llnelmonth so 25 

~u1omatic Callbaclc Slline/mon th $0.41 

Automatic ReCIII $/line/month $0.32 

Calling Number Delivery Slllnelmonth $.4.01 

~alling Number Delivery Blocking S/llne/month $0.62 

Distinctive Ringing I Clll Wal!tlng Slllnelmonth $1.96 

Customer Originated Trace Slline/month $0.47 

Selective Call Rejection $/1/ne/mc)fllh 52.53 

Selective Call FOIWirdlng $/line/month $2.94 

Selective Call Acceptance Slllne/month $7.43 

Call Forwarding V1rfable CTX Slllne/month $0.92 

Call Forwarding Incoming Only illlllfle/month $0.26 

Call Forwarding Within Group Only $/line/month $0.25 

Call Forwarding Buay Line S/llnelmonth. $0.26 

Call Forwarding Don't Anawer All C1lta $/line/month $048 

Remote Call Forward S/llntlmonth $1 .11 

Call Waiting Orlgln1tlng Slllnelmonth $0.33 

Call Witting Terminating Slllnetmonth $0.71 

Cancel Ca.U Wilting CTJ( $/line/month $0.25 

rhree Way Calling CTX Slllnetmonth $1.38 

Call Tranaflr lndivldull All Clift $/line/month $0.31 

Add-on Conaultatlon HOld Incoming Only $II,,_ .. ..,., .. , $0.25 

Speed C1lling Individual 1-Diglt SJIInelmonth $0.63 

Speed Calling fndlvldual 2-0iglt S/11nelmonth $0.64 

Direct Connect Sllloelmonth $0.42 

C'lttlnctive Alerting I Call Walt.lng I -·-·Of $/line/month sue 

CaU Hold $/line/month $0.69 

Semi-Reatrleted (Orlg/T enn) $111.-.. ""' ... ' $1.85 

Ful • .......,. (Orfg/Term) S/llnelmonth $1.85 
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VERTICAL FEATURES (Subject to 
Availability) 

:Toll Restricted Service $/line/month $0.26 

Call Piclc-up $/line/month $0.34 

Directed Call Pick-up w/Barge-ln $/line/month $0.40 

Directed CaU Pick-up w/o Batg•ln Sllinelmonlh so.3e 
Special Intercept Announcements $/line/month $8.49 

Conference Calling • 6-Way Station Cont. $/line/month $4.24 

Station Message Detail Recording $/line/month $1.61 

Station Menage Detail Reeordlng to Snlnelmonth $3.12 

Premises 

Fixed Night Service • Key Sninelmonth $3.05 

Attendant Camp-on (Non-01 Console) $/line/month $1.36 

~ttendant Busy Une Verification $/line/month S•U5 

Control of Facilities Slllnelmonth $0.25 

Fixed Ntght Service • Call Forwarding Slllnelmonlh $0.32 

!Attendant Conference $/line/month $12.88 

Circular Hunting $/line/month $2.95 

Preferential Multiline Hunting $/line/month $0.45 

Uniform Call Distribution $/line/month $3.42 

Stop Hunt Key $/line/month $0.25 

Make Busy Key $/line/month $0.60 

Queuing $/line/month $1.10 

Automatic Route Selection $/line/month $0.35 

Facility Restriction Level Slllne/monlh $0.25 

Expansive Route warning Tone $/line/month $0.25 

Tlm&-of·Day Routing Control $/llnelmo.nth $0.31 

Foreign Exchange Facliitlet $/line/month $13.40 

Anonymous Call Rejection $/line/month $5.31 

Basic Business Group Sta-Sta ICM Slline/month $10.23 

Basic Business Group CTX $/line/month $1 .76 

Basic Bualnesa Group DOD $/line/month $0.71 

Basic Bu Auto 10 Outward Dialing $111.-....... th $0.26 

Basic Business Group DID Sllinelmonlh $0.25 

, qusiness Set Group Intercom All Calla Slllnelmonth $7.55 

Dial Call Waiting Slllnelmonth $0.57 
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VERTICAL FEATURES (Subject to 
Availability) 

Loudspeaker Paging Sntne/month $12.38 

Recorded Telephone Dictatton Sntnelmonth $13.28 

On-Hook Queuing for Outgoing Trunka Snlnelmonth $4.46 

Off-Hook Queuing for Outgoing Trunks Slllnelmonth $1.54 

~Teen Service $/line/month $0.82 

Bg - Automatic Call Back $/line/month $0.83 

ryoice/Data Protection Slllnelmonth $0.25 

Authorization Codes for Afr Sllinelmonlh $0.36 

Account Codes forA~ Slllnelmonth $0.59 

Code Restriction Diversion ......... month $0.37 

Code Calling ...... ,_month $14.60 

Meet-Me Conference $/line/month . $5.93 

Call Park $/lint/month $0.215 

Executive Buay Override $/line/month $0.25 

Last Number Redial $/line/month $0.50 

Direct Inward Syatem Acceaa S/Unelmonth $0.25 

Authorization Code Immediate Dlallng $/llnelmonth $0.215 

Bg • Speed Calling -·-- $JI,_,.,v,.u• $0.26 

~Mendant Recall from Satellhe Snlne/month $0.25 

Bg - Speed Calling 2-Sttared Snlnelmonth $0.25 

Bustnt.ss Set • Call Pick-up $/line/month $0.25 

~uthorization Code for Mdr SIUne/month $0.25 

Locked Loop Operation Slllnelmonth $0.25 

!Attendant Position Busy Slline/month $025 

[Two-Way Splitting SJijneJmonth $0.84 

Call Forwarding • All (Fixed) ~lna/monttl $1 .75 

Buainen Group can Waiting Sllinelmonth $0.25 

Music on Hold $111. .. th se ... , 
~utomatlo Allllmate Routing ... , .. th $4.95 

DTMF Dialing $111nefmonth so 25 

BG OTMF Dialing _..,'"-""'month $0.25 

!Busineu Set Acceu to Paging $/line/month $3.97 

Cell Flip-Flop (C1x·A) Slllnelmonth $3.52 
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VERTICAL FEATURES (Subject to 
Availability) 

Seloc1rve Calling Walling (Ciall) Slllnelmonth $2 80 

!Direct Inward Dialing $/line/month $11 .85 

Customer Dialed Account R&cOrdlng Slllnelmonth $3.37 

Deluxe Automatic Route Se Slllnetmonth $0.68 

MDC Attendlnt Console $ninelmon1h $63.7. 

~arm- ane snine/mon th $0.25 

Calling Name Delivery Slllnelmonth $0.25 
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APPENDIX G 
RATES AND CHARGES FOR 9111E911 ARRANGEMENTS 

The following l8fVicea are uffwed by GTE for purchase by CTYLKLD, where an 

individual item is not auperuded by a tariffed offering. 

~ ~ 

1. 9·1·1 Selective Router tap $125.00 n/8 

Provided II a color map ahoWing a aeledlve router'l 
location and the GTE c:entr8l oftlc:el that tend their 
9-1·1 can to it. The aalectiYe router and centnll office 
information will Include CW c:odel and NPAINXXs 

aetVed. The INip will include ooundaries of each 
centnll office and lhow major ltleeta and the county 
boundary. Pennilllon to n~p~oduce by CTYLKLD for 
ita Internal uae II granted without further fee. Non-

tatm.d price. 

2. 9-1·1 Selective Router Pro-Rata Feellrurut $260.00 $30.00 

This fee cove,. the c:o.t of Mlectlve routing lwitch 
capacity pet trunk to t::tWW lrweltment to handle the 

additional capac:lly without going to the 9-1·1 districts 
for additional funding. 

3. PS AU Software $250.00 $11 .00 

A peraonal computer IOftware program running on 
Windowa 3.1"' for formatting ~ recorda into 
NENA V~lon t2 format to create flies for uploading 
to GTE'a All Gatleway. Fee lncl•ldelsoftware, 
v.'81Tanty and 1 800 872-3356 111PPQrt at no additional 

~t. 

User Guide, per copy $~.00 n/a 

4. 9·1·1 lnteroftloe TrunJt 
Fixed rate pet trunk $89.00 $26.00 

Per airline mMe n/a $1.50 

5. MSAGCopy 
Production of one copy of a 9-1-1 Cuatomer'a Maater 
Street Addrea Guide, poatllfle paid. 
8. Copy provided In ~ formet $110.00 rJa 

b. Copy pro'tided In flat ASCII file on a 3~· diskette 
or magnetic tape $45.00 n/a 
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APPENDIX H 

SERVICE ORDERING, PROVISIONING, BILUNG AND MAINTENANCE 

1. Stryjce Ordering. Stry!ce proy;sjootna. 'nd B!!Hna Sywtemt Gtomtrv, The 

following delcribH generally the operations aupport aystems that GTE will use 
and the related functions that are available for ordering, provisioning and billing 

for resold lel"9icet, II rlill'cot'oi'ledion hldlities and MrVIc:et and unbundled networlt 

elementa. Except u specifically provided otherwiae In this Agreement. service 

ordering, provlalonlng, billing and maintenance shall be governed by the GTE 

Guide. Before Ot'deB C8n be taken, CTYLKLO will provide GTE with Ita 

Operating Company Numter ("OCN") and Company Code ("CC") as follows: 

(a) CTYLKLD must provide their OCN (four-digit alpha-numeric aulgned by 

Befk:ont or number edmlnilbator) on the CLEC Profile. The GTE Guide 

providea the neceesary Information for CTYU<LD to contact Bellcore to obtain 

the OCN. There are no optional fields on the Profile. 

(b) Before the Local Service Request ("l.SR") and Oilectory Service Request 

("DSR") order forma, can be processed CTYU<LD must provide the OCN and 

Customer C.rriet Name At-breYiation ("CCNAj. 

1.1 Ootrlt!oo• Sypgort Syattms fpr Trunk-Side Interconnection 

1.1.1 

1.1.2 

CTYLKLD wiD be lble to order trunk•Side interconnec;tloo H rvk:et 

and facilities from GTE through a dlntet electronic Interface over 

the GTE Networtt Data Mover ("NOM") In a nondiscriminatory 

manner. Ordets for trunk·lkle Jnterconnec:tlo wiD be Initiated by 

an ~ SeMce Request ("ASRi aent electronlcafty by 

CTYLKlD over the NOM. ASRa for trunk-side Interconnection will 

be entered electronically Into GTE'a Carrier Ac:ceta Management 

Syatem ("CAMSj to valld.ate the request, ld60tlfy any emn, and 

resolve any errors badt to CTYlKLD. CAMS It a family of GTE 

systems comprised primarily of EXACTITUF, SOG/SOP, and 

CABS. 

The use of CAMS to support CTYlKLO'a request. for trunk-aide 

lntelconoedlon will operate In the following manner; GTE will 

route the ASR through Ita data center to one of two National 

Aoceta Customer canters ("NACC"). The ASR will be entered 

elaetJ~Icelty Into the EXACTITUF ayatem for vallda!lon and 

c:onec:tion of errors. Enora will be referred badt to CTYLKLD. 
CTYLKLD then will oorrec:t any errors that GTE haa Identified and 

retubm.lt the reqUMt to GTE electronically through a 

aupplemental ASR. without penalty or charge (e.g .. order 
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modification c:Nirge) to CTYlKLO. Slmiarly, errot'l committed by 

GTE aubeequent to the receipt of a valid ASR from CTYLKLD 

will be expeditiously Identified and corrected by GTE without the 

need for CTYLKLO's submlulon of a supplemental ASR. GTE 

then will translate the ASR Into a service order for provisioning 

and billing. In order to convert the ASR into a M!VIce order. GTE 

personnel must apply the necessary elementa to provision the 

Mrvice and include the billable elements neceuary for GTE to 

bill CTYLKLD for the services provided. Thlt application also 

requires a determination of the acc.sa tandem to end ofl'ice 

relationlhips with the service requested. 

1.1.3 At the next system level, translated service ~ will be 

dlatrbut.d elec:tronlcdy through the 800/SOP systems to 

!Several ~. The SOGISOP system will begin the actual 

provis6onlng of the MNk:e for CTVLKLD. Other GTE provisioning 

syswma ate CNAS and ACES. The GTE [)eteb.ese 

.Admlnlatnrtlve Gtoup ("DBA") and the Speci81 Services Control 

CenW rsscC") wtl be the two moat Important dfttlnatlona at 

this IIMII. The DBA location wtlldei 1tlty codes for the appropriate 

GTE switch In order to provide the funetlona required by the ASR 

The SSCC wll provide the engineerlilg for the fllc:illtlea over 

which the services will be handled. lntorm.tlon from these two 

groups (and others) then will be transmitted electronically to 

GTE'a field service penonnet (Cultomer Zone Techn.lclana or 

"CZTs") who will ~ the trunks and fadlltlel, thua 

connecting the GTE faciiiiM to a connecting company, If one Ia 

required, and to CTYLKLD. GTE's CZTs also will contact 

CTYl.KLD directly to perform telling, and upon acceptance by 

CTYLKLD, wtlllnllk8 the neceuary entries Into the GTE system 

to complete the order. The completed ordera then will pass to 

GTE'a Canier Acc:eaa Billing System ("CABS") which will generate 

the bil to CTYl.KLD. The billing prooesa under CABS requites 

coordination with several other systems. 

1.1.4 Bitling for transport and termination services cannot be 

accomplished wfthout call records from GTE'a oentrll office 

~. Rec:otda of UU!Qe will be geMI'8ted at GTE's end 

of'llca IWitcMI or the taCCeS~ tandems. Cd usage records will be 

~ electronlcaly from GTE'a swltchel through GTE's 

Billng lntlatmedlate Prcoalaor ("SSP"). Thlt aystem wll collect 

the cal reeordt, perfonn limited manipulations to the record and 

transfw them to a cantraJiad data oentM where they will be 

procuaed through the Universal Meaanement System ("UMS") 

to d.-mine the v.lldlty and acc:uracy of the rec:onts. UMS also 
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will tort the recotds and send them to the CABS billing system, 
from which GTE will produce a bill and send It to CTYLKLO. 

1 .2 OpetllliOnl Syppoa Sy111mJ for Bno!d Sery!cn tod Unbundled Elements 

1.2. 1 

12.2 

12.3 

CTYLKLO wiH also be tble to order services for resale and 

unbundled netwoftt elernefm. as weN •• Interim number 
portllbility, dftdly from GTE through an eledlonlc Interlace. To 

initiate an order for these seMcas or elements. CTYLKLO will 
submit a Local Setvlce Request ("LSB") from Its data center to 

GTE'a Data Center ullng the ume electronic NOM Interface used 
for tnnc41de inlllr<:onnedlo. If no NOM Interface exists or if 
CTYLKLD :hoaaet to establilh a separate NOM Interface, 
CTYU<LO muat rettuest an NOM facillty. For new entrantl th1t 

elect not to lnterfac::e electronically, GTE will acx:omrnodate 
IUbmlaaion of LSR Otderl by facalmlle. E-mail. Internet or a dial 
NOM arrangement. All LSR II very almilar to an ASR, except 
that It wll be UMd excluslvety for line aide lnterconneetlon 
requestl. GTE wll transfer LSBa to GTE'a NOMC centrallz.ed 

MIVIce order procMiing center electronically. 

MoM LSRa will be used either to transfer an exilting GTE 
cuatomer to CTYLKLO or to request service for a new customer 
who ia not an exlltlng GTE customer. Depending on the 

altuaUon, different lnformatjon will be requinld on the LSR LSRs 
for a converiJon of a GTE local customer to CTYLKLO must 
Include Information relating to ell existing, new and disconnected 
services for th.t customer, Including the customer's name, type of 
service cte.lred, location of service and featuret or options the 

customer detlraa. CTYLKLD will be able to obtain thlt customer 
information dar GTE hu received the cuatomer'a written 
consent a specified in Article VI. Section 3.3. For service to a 

new customer who Ia not an exls1lng GTE cvatomer, the LSR 
must cont.1n the custome(a name, service eddreu, service type, 
servic:let, opticm, fNturel and CLEC data. If known, the LSR 

should lnducle the telephone number and due date/desired due 
data. 

While CTYlKLO would have Ita own customer information and 

may have the SAG/GTE producta on tape from GTE, CTYU<LO 
would not have the due date or new telephone number for new 
cuatome,. slnoe th.t Information II contained In GTE'• systems. 
Therefore, a procaa lt required to provide this Information to 
CTYl.KLO. GTE IIMtf does not have uniform ac:cesa to this 

Information al1:tronlcaly. Until GTE and CTYU<LO have agreed 
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1.2 .4 

1.2.5 

1.2 .6 

and establisMd electloolc lntert.ces, CTYLKLD ~~grees that an 
eoo number Ia the method that will be used. The 800 telephone 

number win connect CTYU<lD directly to GTE'a NOMC aervice 
representatives. ~n CTYLKLD receiYel a request for balic 
ael"'ices from a new loall Hrvice antomer, CTYLKLD will call 
GTE'a NOMC througtl the 800 number, and, while the new 
customer is on hold, GTE wll provide the due date for aervlce 
and the new telephone number for that eus10mer. At the aame 
time, CTYLKLD wll give GTE the new cuatomer'a name, Hrvice 
addreaa and type of requested Hrvice (I.e., R1 , 81). GTE will 
enter that Information into Ita SORCES or SOILAR Hrvice 
ordering a~tema to be held In auapense until CTYLKLD aenda 
the confinnlng LS ~- CTYLKL.D wll then retum to Ita cuatomer 

holding on the line and provide the due dlte end new telephone 
number. 

AltM concluding the telephone cd with the new cuatomer, 
CTYLKLD will complete a oonflrming LSR for the new aetvlc:e and 
Mnd It elactro.'llcally to GTE'a dm center for proeesalng. Upon 

receipt. GTE wll match the LSR with the MtVIca order auapended 
In GTE'a aysa.m, and If there Ia a mft:h, GTE will proc:eu the 
LSR. AftM the LSR Ia proceaaed, GTE wlt1 trllnamlt c:onftrmatlon 
electron~ to CTYLKLD through the NOM that the LSR hal 
been proceued, providing a record of the telephone number and 

due dlle. CTYU<LO wll be required to tubmlt the confirming 
LSR by 12:00 p.m. each day local time, aa defined by the lo<:atlon 
of the aervice addreaa. If CTYLKLD fails to Sl.lbmit the LSR In a 
timely manner. the auspcnded LSR will be conaldered In 
jeopardy, at which time GTE will aaalgn a new due date upon 
receipt of the delayed LSR for such euatomer request.l and notify 

CTYLKLO of the dwlge. 

Nu.mber aulgnmentS and due data acheclulea for "'rvicel other 
tn.n lingle line- H1Yk:e lind hunt groupa up to 12 linea will be 
aulgned within ~oxlme:tety twenty-four (24) hours after GTE's 

receipt of the LSR using tta standard Local Service Confirmation 

rLSC") report aent elecbonlcaly to CTYU<lD over the NOM, 

thetebV ~ a record of the newly established due date. All 
exoaptlotl would be a muJU.IIne hunt group fof 12 linea or fewer. 
The other numbera then wll be provided through the normal 

electronic conftrmation prooesa. 

The proce~alng of ..,.aflc:ally requested telephone numbers 

(called "vanity numbers") Ia aa followt. GTE will wortc with 
CTYLKLD on a real time lutefface to prooesa wnlty numbera 



1.2.7 

1.2.8 

1.2.9 

1.2.10 

while CTYLKLO'a customer Ia aWl on the line. If a numbor 
IOk.ltion can be ea1llblished elq)edltioualy, it wiU be done While the 

customer ia atiU on the fine. If extenaive time will be required to 
tl.nd a IOiutlon, GTE aeMc:e representatlvea will wort< with 

CTYU<l.O f119resentatiYel off Une aa GTE would for ita own 
cuatomera. For all of thia, the balle tariff guidelines for providing 

telephone numbera will be followed . 

Once the order for liM-aide lnterconnec:tlon service ia 
estltllilhed, It Ia moved for provlalonlng to the next ayatem level. 

Here, GTE will validate and procna the LSR to eatabliah an 

account for CTYLKLD and, if GTE continue$ to provide aome 

residual aervlcel to the c:uatomer, GTE will maintain a G":':! 

acx:ount. In GTE'a aya11m, GTE'a account Ia ~lied the Residual 

A.cc:ow'il and CTYLKLD'a account Ia 1eferred to aa the CLEC 

Account. If any engineering for the aervlee Ia neoeaary, the 

account would be dlatrbuted to the SSCC. Otherwlae, It will be 

~ for t.cility ualgnment. 

With the account eatabllahed and any engineering and facility 
Mllgnment complete, GTE then will transmit electronlcaUy a 

record to GTE'a CZT field peraonnel if phytical lnterconnee1ion or 
limllar edMty Ia requited. The CZTa wil provision the service 

and then alectOillcaly confirm auch provlaion In the 
SOLARISORCES ayatem when completed. The accounts then 

wJ be tranlrnittled to GTE'a Customer Billing Services Syatem 

rcass;. GTE lhaR provide to CTYLKLO a aervtce complelion 

report Call recorda for actual aervlee provided to CTYLKLO'a 
cuatcmera on GTE facilitiel will be tranamltted from GTE'a 
stNttchea through toma uaege rating ayatems (BIP, UMS). 
acreened and eventually delivered to CBSS for the genera1lon of 

billa. 

CBSS Ia a different ayatem than CABS, and it Ia the one that GTE 

will utilize to produce the required billa for resold aervices, 

unbundled elementland local number portability. CBSS will 

aut. a bll to CTYL.KLD for resold services and unbundled 
elemellta along with a summary biD maater. Dally unrated 
recorda for lntraLATA IOU uaage and local usage (lncolle<:t usage 

dG will be provided on rated bula) on CTYLKLO'a accounts will 

be generated and tranlmitted elactonk:aly to CTYLKLD. 

On reaokJ accounts, GTE wilt provide ua.ge In EMR format per 

existing ftle exchange IChedulel. The uaage blUing will be In 



agreed upon level of detllll for CTYLKLD to Issue a bill to ita end 

UMI'S. 

1.2.11 GTE will provide CTYLKLD with deUiiled monthly billing 
information In a paper format until an agreed upon Electronic 

Oat. Interchange 811 electronic bill format Is operelional. 

1.2.12 SUite or sub-state level billing will include up to ten (10) summary 
bHI account.. 

1.2.13 GTE aocepta CTYLKLD'a coubol reports and agrees to utilize 
industry atandard return CXIdM for unblllable mesaages. 
Tranamlaalon wHI occur via the NOM. Tape dahl will conform to 
Attachment •A• cl the LROTR. Data wiD be def'rvered Monday 
thtough Frtday except for Holidaya aa agreed. Dahl packages will 

be tracked by invoice sequencing criteria. GTE contacta will be 
provided for aendinglreoei'Mg usage ftles. 

1.2.14 GTE will retain dahl backup for 415 Bualnesa Daya. To the extent 
thll 1 atlntion Ia exclualvely for CTYU<lO, CTYLKLD shaU 
relmburM GTE for aN 8XJ*II88 releted to thla retention. 

1.2.15 In addition to the LSR delivery procesa, CTYLKLD will distribute 
dnetory aaa1stance and directory llating information (together 
aometimea referred to hereafter aa •oAIOLinformationj to GTE 
via the lSR onMring pux:esa over the NOM. GTE will provide 
liatlnga MMc:e via Ita '1iating continuity" offering. 

1.2.16 Ctwrgea and credlta for PIC changea ordered via an LSR will 
appear on the wholesale bill. Aa CTYLKLO p&acea a request for a 
PIC change via LSR, the billing wiD be made on the CTYLKLD 
account auociated wilh each Individual end user. GTE will 
procesa au PIC changes from IXCa that are Alceived for 

CTYLKLD end UMra by rejecting back to the IXC with the 

CTYLKLD OCN. Detail Ia provided ao that CTYLKLD can lde.ntlfy 
the lpec:iftc chargea for rebilling to their end user. 

1.2.17 CMpS. The partlea will provide for the distribution of lntreLATA 
CMOS lnoolact meaaagea and/or aeleded local measured aervlce 

meaaagea • folloM: 

1.2.17.1 

LICLOC:W,\1\. 

Mss•we to be saltnld. GTE reoelvea CMOS I 
tranamlulona contalnlng lntraLATA lncollact 
meaagea from the state R80C CMOS he* NCh 
~day. Per CTYLKLD'a requett, GTE will 



.. 

1.2.17.2 

1.2.17.3 

I MiliCI~ 

screen the lncollecta by NPA and line number and 
eccumulate the Collect. Third Number Billed and 
Ctedit card (collec:tiYely called incollecta) messages 
in a data file. The screemlng will be for end users 
who have chosen CTYLKLO at their local service 
provider through a ~ or Unbundled Netwo!X 
anangement. The sctMned lncollect mesuges and 
any Local Meaaured Service (LMS) uuge will be 

accumulated and fotwarded to CTYLKLO. The 
Parties will mutuaDy agree on the frequency of the 
data exchange and the method of transminlon (I.e., 
magnetic tape or direct electronic transmiulon). 
GTE wll forward the acreened messages In the 
Industry ltlndlld EMR fotmat. GTE intraLATA toll 
mesaages that are reoon:led by GTE and dialed on a 
one plus or zero plus bait are not part of this 
MCtlon and will not be acreened. 

Cgmptnytloo. GTE wll bill CTYLKLO monthly tor 
all I8IVIolta related to the ~CtMnlng, eccumulatlng, 
proc:eAlng and transmlltlng of lnoollect rneagges 
and LMS uage, If applicable, at a reasonable and 

mutually agreeable otwge. In addition, ~ 
mesuge prooesalng fM uaoc:lated with CTYLKLO'a 

lnooiJect meae~ge~ that ere charged to GTE by the 
CMOS Ho.t will be paned on to CTYLKLO on the 

monthly tt.atement. All revenue, surcharges, taxes 
and any other amounts due to the CMOS Host for 
CTYLKLO's lnooll ct meaeages will be billed on the 
monthly statement. It II CTYLKLO'I responsibility to 
bll and collect all lncolle<:t and LMS amounts due 
frllm Its end uaera. The lncollect and LMS revenue 
amounts that are lilted on the monthly Invoice are 
payable to GTE In total. Tt.e Parties agree that the 
arrangement for Invoicing the lnoollect and LMS 
revenue amounts due GTE Is not a settlement 
prooeu with CTVLKLO. 

Mmlnllbt!lon. The Parties agree to develop a 
prooeu Whereby CTYl.KLO'a end user lnfonnatlon Is 
MTNcble in a timely manner to allow GTE to build 
~ to acreen the CMOS lnoollea filet and LMS 
filel on behalf of CTYLKLO. 
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1.2.18 Btckbl!!loo. GTE thall bill CTYLKLO on a timely balls. In no 

CIH lhaU GTE bill CTYLKLD for previously unbllled charges that 
are fOf more than one year prior to the current biU ct.te. 

1.3 Order f?rpcnalng. 

1.3. 1 Order fmec:tallona. CTYLKLO agrees to warrant to GTE that it Ia 
a certified pnMder of tala communications aervice. CTYLKLD win 
document ill Cettiftcate of ()pefatlng Authority on the CLEC 
Profile and agreea to update this CLEC Profile at required to 
• efted b current certification. The Partlet agree to exchange 
and to updue end user contac:t and 1eferral m.mbers for order 
lnquiy, trouble reporting, billing inquiries, and Information 
requited to comply with l.w enforoement and other ncunty 
egenciu of the government. The Partlet alao agree to exchange 
and to update Intimal order, r.pair and billing point of contact~. 

Prtor to IUbmllli1g an order under thii.Agreement, CTYLKLO 
ahall obtain auch doc:umentltlon as may be required by ttate and 
fedenlllews and regulations. 

1.3.2 GTE thai pnMde CTYLKLO with a apeclfled customer contac:t 

cacllill for purpotea of placing MfVice ordera and coordinating the 

luatalatlon of MNices. These lldivltiet thaft be accomplished by 

lt't~ call Of facalmile until electronic intemlce cape!llty hat 
biM eablilhld. The Partin adopt the OBF LSR a.nd DSR 
forml for the otdaring. confinndon and billing of raale and 

unbundled MIVicel. The Partlet adopt the OBF ASR fonnt for 
the ordering, confirmation and billing of trunk-<tlde interconnection. 

1.3.3 GTE wt11 proeMS auch MNice ORSert during normal operating 
houfa, 8t a mlnlmc.m on eac::t1 Butineu Dey between the hours of 

18 a.m. to 8 p.m. Eattem Time and shall Implement aervice orders 
wtthln the .....,. time Intervals uted to Implement aervice orders 
for t1m1er terv1ce1 for ill own users. 

1.3.4 GTE will provide curret'lt GTE customer proprietary network 

lnfoml8tlon (name. adclrnt, telephone number and description of 

..,..1oM pnMded by GTE lncfudlng PIC and white page difec:tory 
littlng Information) as provided In Article VI, Section 3. The 
retum of CUIIomer lnfofmatlon will be via tac.inlle or via 
eleotronlc tran.mlulon. 

1.3.5 T,..,.,_ a. ... n Local SeMoe PrOYidett- GTE wUI provide a 

dllplecemlntlou service report to a Local s.rvlce Provider (lSP) 

whene'*' an and UMt' leav-. th8t LSP and procu,.. MfVice from 



another LSP. ~ a CTYLKLD end UMI' changes to another 
LSP. GTE w11 notify CTYLJ(l.O When auch KtiYity ocx;ura the day 
after ~ or within 48 ho4Jra of IUCh disconnect 

2. Maintenance Svatema. 

2.1 General Oyt;yjlw 

2.1.1 If CTYLKLD requires maintenance for Ita local aervlce cuatomera. 
CTYLKLD wiU initiate a requett for repair (aometlmel referred to 

• a "trouble rtport1 by calling GTE'a Customer Care Repair 
c.nt.r. During INa call , GTE MI'Vice repretentatlvea will verify 

that the end-user Ia a CTYLKLD c:uat~ and will then obtain the 

necessary lnformetlon from CTYLKLD to procesl the trouble 
report. While the CTYU<i.D repreaeotatl,.. are still on the line, 

GTE pei'ICllnMI will perform an Initial analysia of the problem and 
remote line a.til~g for,..... aervlces. If engineered aervicea are 
Involved, the C8ll will be made to the GTE SSCC for Mnd6ng. If 

no englneerii'IQ Ia required and the line tMtlng reveals that the 
trouble Ql'l be r.paired remotely, GTE.,.,_,,.. will COIT8d the 

problem and c:1oM the trouble report while CTYLKLD 
resn• 1 nt8tillea are still on the line. If on-tine resolution ia not 
po11lble, GTE personnel w11 provide CTYLKLD representatives a 
commitment time for repair, and the GTE ,.,.onnel then will 
enter the trotJble ticket into the GTE Mf'Yicl dilpltch ql»oe. 
CTYLKLO'a rep.w MNioe commitment tmea will be within the 

same intervals u GTE provides to Ita own end uaera. 
Maintenance and repair of GTE fac1111les Ia the reapontlbility of 
GTE and wil be petformed at no lnc:remental charge to 
CTYU<l..D. If, u a rMUit of a ~itiated trouble report. 
trouble Ia found to be the ruponalbMity of CTYLKLD (e.g., non­
networtt cause) GTE will charge CTYLKLD for trouble laotatlon. 

·CTYLKLD will have the ability to report trouble for Ita end uaera to 
eppropM!e trouble reporting centara 24 hours a day, 7 days a 
--. CTYlKLD will be ualgned a c:uatorner contact center 
when Initial aervklt tg!'Mn'leflta are made. 

2.1.2 Repair calla to the SSCC for engineered MIVicea will be 

ptOCHMd In ....mlally the ume man'* u thoM by the GTE 
Customer Care c.nter. GTE personnel wlanalyze the problem, 

provide the CTYLKLD repr ... ntative with a commitment time 
while they are atlll on the line, and then pl8c» the trouble ticket In 
the dilpetch queue. 
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2.1.3 GTE then wll proc:esa all ClYl.Kl.D trouble rep?rta In the 
dllpatch queue 8long with GTE trouble reports in the order they 
were tiled (firat In, firat out), with priority given to out-of-sefVice 
condltion8. If, 8t eny time, GTE would determine th8t a 
c:omrnitment time given to CTYU<l.O becomes in jeopardy, GTE 
aeiVIc:e representatives win contact CTYLKLO by telephone to 
advise of the jeopardy condition and provide a new commitment 
time. 

2.1.<4 Trouble l'epotU In the dispatch queue will be transmitted 
elecb u.'licaly to GTE CZT aeiVIc:e technlc:iana who will repair the 
aeiVIc:e problema and clear the trouble reporta. For cleared 
CTYLKLO trouble report~, GTE aervlce technlc:iana will make a 

telephone call to CTVU<LD directly io dear the trooble ticket 
GTE w«e tllchnlc:lanl will make the confirrn8tlon caU to the 
alep.Wne runber pnMded by CTYU<LO. If CTYU<l..O It unable 
to proceu the cal or plecN the GTE. tlchnldan on hold, the c:all 
will be terminated. To evold disconnect, CTYLKLD may develop 
an anawering iyatem, auc:h u voice mall, to "-"die the 
contlnnation call expedltloualy. 

2.1.5 GTE will provide ela::tJonlc lntart.ce IICOeM to opemion aupport 
ayatama fUnc:tlooa whlc'l provide the c:epabMKy to Initiate, atatua 
and c:loM a repair trouble tlcUt. GTE wll not provide to 
CTYLKLD I'8IJ line feltiiQ e.pabllity on CTYU<lO end user 
~. GTE wil not provide to CTYU<LD an Interlace for 
netwonc .urvelllance (perlotmanc:e monitoring). 

2.2 NeJworls Mani!HtiDtlflt Controla. 

2.2.1 

2.2.2 

2.2.3 

Nttwor1s Malottnance a!ld MIOIQIIPIOt.. The Partiea will wortt 
coope~atl .. ly to 1nsta1J and maintain a reliable netwof1l. 

Neither Party thaN be raaponalble to the other If neoeaaary 
c:Mngea In netwonc conftguratlona render any facllitiea of the 

ottllf' oblolete or nece~altate equipment ~· 

Netwsx1s MICIICIII'Piflt Cuubufw. Each Party ahaft provide a 2A­
huur c:ont.c:t number for Netwoft( Trdlo Management luuea to 
the other'a networtt surveillance management center. A fax 
IU'I'Iber mutt alto be pnMded to facilitate event notifications for 
pWoMCt .,.. callng ... enta. Additionally, both Partlea egree that 

they at.~ work «101*•11~ th8t aa auc:h events thai attempt to 
be condud8d In auc:h a manner u to evold degrad8tlon or Iota of 
MrVIce to othM end UMrl. Each Patty ahall maintain the 
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c:.pabllity of respectively Implementing bulc protective controls 
IUCh aa ·cancel To· and ·call Gap: 

3. Electronic Interface. The Parties shall work cooperatively in the Implementation 

of electlonic gateway acc:esa to GTE operatlonalsupport systems functions in the 

long-term in ec:c:ordance with establithed Industry standards. CTYU<LD shall 

componute GTE for tho full costa Including but not limited to design. 

development, testing, lmplemens.tion a:nd deployment, for acoeu to GTE's 

Operational Support System functions. W\ere subsequent parties request use of 

. GTE'a opeillluu luppurt ayatema. c:uQ reccMiry for such electionic interf8ce 

systems lhd be ellocMed ornong til requeat ng users. 

3.1 CTYI.!q,O thlll hove immeditte ltCOell to tho following OSS electronic Interfaces 

that will provide functiontlity to entble CTYLKLD to service customers In on 

equal end non-dilerimlnetory menner: 

3.1.1 Pr&-Ordlr functions, e.g., TN Aaaignment. DO Reaervttlon, 

Addreu Velidttion, Product AV8118bllity, that are evabble on a 
dial-up or dedlcatld baall using the Secure lntegratlld Gateway 

System (SIOS). 

3.1.2 Order func:tiona that IAI evellable on e diaklp or dedictted basis 

wing CONNECT: Mell file transfer. 

3.1.3 Repair functions, e.g., trouble report repair functions. to ellow 
CTYU<LD to determine status end dole trouble reports. 

3.1.<4 Electronic transfer of the CTYLKLD bill In etectronlc data 811 

fonTIIt. 

3.2 CTYLKLD may migrate to fully Interactive system to system lnten:onnectlvity. 

GTE, with Input from CTYLKLD and other carriers, a)lall provide general Interface 

apec:lftc:atiooa fur ele bcri: ltCOell to this functionality. These apecificationa wiU 

be provided to enoble CTYLKLD to design system lnterfllce capabilities. 
Development will be In acoordanct with applicable national standards committee 

guidellnel. Suc:h lnterfacea will be IVa!llble u expeditiously u puaalble. 

3.3 All costa and opens .. for any new or modified electronic interhloea exclusively 

to meet CTVU<LD r.qulrementa that GTE determlnea·are technically feasible and 

GTE agree~ to develop wi1 be paid by CTYU<LO. C:O.ta for development of 

systems lniMded for common UM by competing carriers will be nseased based 

on a mutulllly egraed method of coet recovery. 
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3.4 CTYLKLD shall be responsible for modifying and connecting any of Itt pre­

ordering and ordering ayateml with GTE provided interfaces aa detc:rlbed in this 

Appendix. 

4. GTE lnltltttd Electronic Svatem Redesigns. GTE will not cha~e CTYLKLD when 

GTE ini11ates itt own electronic aystem redellgnalreconflgurationa. 
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APPENDIX I 
RECIPROCAL COMPENSATION FOR CALL TERMINATION 

1. This document describes the reciprocal compenution arrangements between 
CTYLKLD and GTE for Local Tariff. Toll end Switched Access Services. The 
Parties shall compensate each other for tranaport and termination of such traffic 
at the rates provided In AQDiodix C and/or the appropriate Parties' Switched 
Access Tariff. 

2. Compensation for Cal Termination 

A. Reciprocal compensation does not apply In a resale environment. 

B. The following compenaation terms shall apply In all cues where CTYLK1.D 

purchase~ GTE's unbundled Local Switching: 

1. For locll lntrt-twltcb cab bet\!Men lines connected to GTE's 
IWitch where CTYU<LD has purchased <.;TE's unbundled Local 
SWitching, the Patties ~gree to imf)OM no call termination 
c:t.arv- on eech OCher. GTE's Local SWitching charge will apply 
aa described below where the can is: 

(a) Originated by CTYLKLO's customer and completed to a 
GTE customer: 

(1) (For use of the local switch): Local Switching charge 
at the originating o1'lice will apply to CTYl.KLD. 

(b) Originated by CTYLKLD's customer and completed to the 
customer of a Third Pany LEC (not affiliated with 
CTYlKLD) using GTE's unbundled local SWitching: 

(1) (For use of the local switch): Local Switching 
charge at the originating ofl'ioe will apply to 
CTYLKLO. 

(c) Origlnatacl by CTYLKLO's customer and completed to 
ano!het CTYLKLD's custome.r ualng GTE's unbundled 
Local Switching. 

(1) (For use of the local switch): local Switching 
charge at the originating offtoe wiU apply to 
CTYtKLD. 



(d) Originated by a GTE customer and terminated to 

CTYLKLO'a customer Uling GTE'a unbundled Local 

SWitching. 

(1) No Local Switching charge wiU apply. 

(e) Originated by the customer of a Third Party LEC (not 

aflllllted with CTYLKLO) using GTE'a unbundled Local 

SWitching and terminated to CTYLKLD's customers using 

GTE'a unbundled Local Switching. 

(1) No Local Switching charge will apply to CTYLKLO. 

2. For Local inllr·awitch cth where CTVLKLD hal purchased GTE't unbundled 

Local Switching. 

GTE'a c:hergea will apply to CTYU<lO described below where the ca~llla: 

(a) Originated from CTYLKLD'a end·UHr cuatomer ualng GTE'a 

1unbundled Local Switching and completed to a GTE customer. 

(1) (For uae of the local twitch): Local Switching charge at 

the originating omoe. 

(2) A mileage-baed transport charge will apply When 
CTYU<LO UHI GTE'a transport. 

(3) (For call termination): Charge• for locallnterconnectlontcall 

termination, when applicable. 

(b) Originated from ClYLKL.D's customer using GTE'a unbundled 

Local SWitching and completed to a Third Party LEC (not amllltect 

with CTYLKLO) customer using GTE'a unbundled Local 

(c) 

SWitching. 

(1) (For uae of the local awltch): Local Switching charge at the 

originating offtce. 

(2) A mi!Mgt-bated transport charge will apply when 

CTYLKLD UMt GTE'a tranaport. 

Originated from CTYLKLD'a customer ualng GTE'a unbundled 

Local Switching and completed to the Interconnected networtc of a 

Third Party LEC (not dllla1ed with CTYLKLO). 
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(1) (For use of the local switch): Local Switching charge at 
the orlglnetlng office. 

(2) A m~ transport charge wiD apply when 
CTYLKLO uses GTE's transport, and mileage shall be 
measured belwHn the orlginetlng office and the POl of the 
Third Petty's network. 

(d) OrlglnMid from CTYLKLO'a customer using GTE's unbundled 
~I Switching end completed to CTYLKLO'a customer using 
GTE'a unbundled Local Switching. 

(1) (For use of the klc:el switch): Local Switching charge at 
the originating office. 

(2) A maeag..bued tranaport cherge win apply when 
CTYLKLO UMI GTE'a tranaport. 

(3) (For use of the local awitch): Local Swit.chlng charge at 
the terminating office. 

(e) Origlnat.d by a GTE customer and terminated to CTYLKLO's 
c:uatomer using GTE's unbundled Loc:al Switching. 

(1) (For use at local switch): Local Switching Chergo 11 tl"le 
terminating office. 

(2) (For a~JI termination): CTYLKLO shan charge G-r:: for 
locallnterconnection/CIIII terminetlon, when epplicable. 

(I) Originated by a CU1tomer of a thit'c:S1*tY LEC (not affiliated wrth 
CTYLKLO) Ullng GTE'a unbundled Loc:al Switc:hlng and 
terminated to CTYLKl.D's customer ualng ·GTE' a unbundled Local 
Switching. 

( 1) (For use of the loCIII switch): Loca.l SWitching charge at 
the terminating office. 

(g) Origlnatlld by a cuatomer of the interconnected netwofk of • thlrd­
J*tY LEC (not atNIMed with CTYLKLO) and termlntited to 
CTYLKLO's customer using GTE'a unbundled Local Switching. 

(1) (For use of the local switch): Loc:al SWitching cherge at 
the terminating ofllce. 



·. 

3. For intri!LATA toll calla where CTYlKLD haa purchaaed GTE's unbundled local 

Switching, c:twves per Unbundled Networit Element pricing shall apply a.s follows: 

A. Originated by CTYLKLO'a customer and completed to a GTE customer. 

1. (for use of the local awltch): local Switching charge plus RIC 

and CClC (Residual Interconnection Charge) at the originating 
office. 

2. Shared tranaport charge between the two offices will apply when 
CTYU<LO uses GTE'a transport. 

3. (For call lennNtlon): End Office Switc.hlng charge at the 

terminating oflbt (Switched Acceu Rate). 

4. RIC and CClC at the terminating office. 

B. Originated by CTYLKLO'a CUIIOmer and completed to the customer of a third· 

party LEC (not afllllated wiU'I CTYU<LO) ualng GTE'a unbundled local 

Switching in a dlatant end office. 

1. (For use of the local awltch): local Switching charge plus RIC 
and CClC at the originating of'lice. 

2. Shared trenspoft charge between the two otficea will apply Whe11 
CTYLKLD ~ GTE'a transport. 

C. Originated by CTYLKILO cuatomer and completed to the networl< of a !hlrd· 
party LEC (not affiliated wiU'I CTYLKLD) Interconnected with GTE'a networ1<. 

1. (For use of the local awitch): Local SWitching charge, plus RIC 
and CClC, at the originating office. 

2. Common tranaport charge will apply when CTYLKLO uses GTE'a 
transport. and miluge shan be meaured between the originating 

ofl'ice and the POl of the Third Party'a netwoftt. 

3. Tandem SWitching, where applicable. 

D. Originated by CTYLKLO'a c:uatomer and completed by anothef of CTYLKLD'a 

customer~ being MMid through GTE'a unbundled local Switching In a 

dlatant office. 

1. (For use of ttelocalawitdl): Local Switching charge plua RIC 
and CCLC at the originating office. 
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2. Shanld traMPOtt charge between the two of'licet wUI apply when 

CTYLKlO UMt GTE't transport. 

3. (For use of the loall switch): Local Switching charge plus RIC 

and CCLC at the terminating ofl'ice. 

E. Originated by a GTE customer and termlnat.ed to CTYLKLO'a customer using 

GTE's unbundled Local Switching. 

1. (For use of the local switch): Local Switching charge plus RIC 

and CCLC at the terminating office. 

2. (For caD termln11tion): CTYLKl.D will ctwge GTE Local Switching 

at the termlnatlog office (Switched Acceu Rata). 

3. (For call termination): CTYLKl.D will ctwge GTE NIC and CCLC 

at the terminating office. 

F. Originated by the CUitomer of a third-9artY LEC (not diliated with CTYLKl.D) 

using GTE'a unbundled Local Switching In a dlatant end of'llce and terminated 

to CTYLKl.D'a cuatomer ualng GTE'a unbundled Local Switching. 

1. (For use of the local awitch): Local Switching charge plus RIC 

and CCLC at the terminating offiee. 

G. OrigiNited by a cuatomer of the network of a third-party LEC (not affiliated 

with CTYLKl.D) Interconnected with GTE's network and terminat.ed to 

CTYLKl.D's cuatomer u.tlng GTE's unbundled Local Switching. 

1. (For uae of the local awitch): Local Switching charge plus RIC 

and CCLC at the termiNitlng office. 

4. For il'!traatate Switched. Access calla where CTYLKl.D's Is using GTE's unbundled 

Local SwitchinG for calla originated from or terminated to an IXC for completion: 

A For calla originated from CTYLKl.O's customer to CTYLKLD'a own IXC awltch 

(or that of a.n affiliate) for completion. 

1. 

2. 

3. 

(For use of the local awitch): Local Switching charge at the 

terminating office. 

OrlgiNiting RJC and CCLC. 

GTE will charge CTYLKLO's IXC afllllate the following Switched 

Accesa 111 rr.ma on a meet-point baala: 
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(a) Local T,.nsporti 

(b) Tandem Switching. 

... CTYLKLD wiU charge CTYLKLO'aiXC affiliate the following 
Switched Acceu element. on a meet-point basis: 

(a) Originating RIC and CCLC; 

(b) Local SWitA::hlng. 

B. For calls originating from CTYLKLO'a customer to an IXC's switch not 

affiliated with CTYLKLD. 

1. (For use of the local switch): CTYU<LO's customer to an IXC's 
switch not afllllated with CTYLKLO. 

2. Originating RIC and CCLC. 

3. GTE ahal c:twge the non-.affiliated IXC for the following 
originating Switched Access on a meet-point baals: 

(a) Local T,.ntport; 

(b) Tandem Switching. 

... CTYU<LD will c:twge the non-aftiliated IXC for the following 
Switched Acceu element. on a meet-point basts: 

(a} Origlnatl.ng RIC and CCLC; 

(b) Local Switching. 

C. For calla terminating to CTYLKLD's end:uaer customer from CTYLKLD'a own 

IXC switch (or that of an •ffiliate) for completion. 

1. (For use of the local switch): Local Switching charge at the 
terminatJng ofllce. 

2. Terminating RIC and CCLC. 

3. GTE wll charge CTYLKLD'a IXC (afriliate) the following Switched 
Accela alamenta on a meet-point buia: 

(a) Local T,.naport; 



(b) Tandem Switching. 

4. CTYLKLO will charge CTYLKLD'a IXC (affiliate) for the following 

Switched Ac:oela elements on a meet-point baala: 

(a) Terminating RJC and CCLC. 

(b) Local Switching. 

0 . For calls tenninating to CTYLKLD's antomer fr'}ITI an IXC switch not affiliated 

with CTYLKLD. 

1. (For use of the local switch): Local Switching charge at the 

tenninring ofl'loe. 

2. Terminating RIC and CCLC. 

3. GTE lhal charge the IXC for the following terminating Switched 

Ac:oell on a meet1)01nt basil: 

(a) Local Tra~ 

(b) Tandem Switching. 

4. CTYLKLO will charge IXC for the following Switched Acoesa 
elements on a meet.point basis: 

(a) Terminating RIC and CCLC: 

(b) Local SWitchln~. 

5. For interstate SWitched Ac:oell calls where CTYLKLO Ia using GTE' a unbundled 

Local Switching for calls originated from or terminated to an IXC for completion: 

A. For calla originated from CTYLKLD'a customer to CTYLKLD'a own IXC switch 

(or that of an a1'1ifiate) for completion. 

1. 

2. 

3. 

(For use of the localawltch): Local Switching charge at the 
originating office. 

Originating Rellduallntereonnection Charge (RIC) and CCL 

GTE lhaU charge CTYLKLO'a IXC af'llltate for the following 
originlltfng SWitched Acceta on a meet.polnt baslt: 
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(.a) Local T,..naport; 

(b) Tanctem Switching. 

4. CTYLKLO wilt charge C'TYLKLO'a IXC affiliate the following 
Switched Acceu elements on a meet1)01nt baala: 

(a) ~~ RIC; 

(b) OrigNting CCLC; 

(c) Local Switching. 

B. FOf calls originnld from Cl"Yl.Ki..;a customer to an IXC~a switch not 

affiliated to CTYLKLO. 

1. (FOf use of the localawitch): Local Switching charge at the 

terminating office. 

2. Originating RIC and CCLC. 

3. GTE IMII charge the IXC for the following originating Switched 

Accela on a meet·poin't baall: 

(I) Local T!I"'J)Ort; 

(b) Tandem SWitching. 

4. CTYLKLD will c:hatge I.XC the following Switched Acc:eu 

elerMntl on a meet-point bull: 

(a) Origlnating RIC: 

(b) . Originating CCLC; 

(c) Local Switchlng. 

C. FOf calla terminating to CTYLKLD'a c:uatomer fOf CTYLKLO'a own IXC switch 

(or thM of an ef'ftll8te) for completion. 

1. 

2. 

(FOf uae of the local switch): Local Switching charge at the 
termiQdng oflloe. 

Tennlnatlng RIC and CCL. 
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3. GTE will charge CTYLKLO'a IXC (affiliate) the following Switched 
Access elements on a meet-point basis: 

(a) Local Transport: 

(b) Tandem Switching. 

4. CTYlKL.O will charge CTYLKLO'a IXC affiliate the following 
Switched Access elements on a meet1)0lnt basis: · 

(a) Terminating RIC; 

(b) Terminating CCLC; 

(c) Local SWitching. 

D. For calls terminating to CTYLKLD's customer from an IXC switch not affiliated 
with CTYLKLO. 

1. (For uae of the local switch): Local Switching charge at the 
terminating oftlce. 

2. Termlna'ting RIC and CCL 

3. GTE wiD charge the non-atrillated IXC for tho following tormlnat!ng 
Switched Acc:eu on a meet-point buia': 

(a) Local Transport; 

(b) Tandem Switching. 

4. CTYLKL.O will charge IXC the following Switched Access 
elements on a meet-point basis: · 

(a) Terminating RIC; 

(b) Terminating CCLC: 

(c) Local Switching. 



APPENDIX J 
GTE TERMS 

Pursuant to Sedlon 46 of Article Ill of this Agreement. the folloWing terms shall be 
applied in the event the AT&T Tenns are deemed to be unlawful. or are stayed or 
enjoined by a court or commluion of compe!ent Jurisdiction. 

• The rates In Appendix C will apply Instead of Appendix K. 

• The rates In Appendix 0 will apply instead of Appendix K. 

• The resale discount and rates In Appendix E will apply Instead cl. . .1\,ppendlx K. 

• The ratelln Appendix F will apply inateld of Appendix K. 

• Sections 2.2. 2.3. 3.3, 3.5. 5.2, and 5.3 of Artlde V1 will apply Instead or Appendix 
K. 

• Sectlon 2.3 of Artlde VII will apply Instead of Appendix K. 
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APPENOIXK 
TERMS ADOPTED FROM THE GTE/AT&T FLORIDA AABITRATION AGREEMENT 

Main Agi'MINnt, I 28. 

25. GtDifll Iarrnt and Cond!tlona for Rmft 

25. 1 Ordering 

25, 1.1 Ordera for resale of Local Services will be placed utilizlll!Q a standard Local 

Service Requeat ("LSR1 form. A complete and accurate LSR must be 
provided by AT&T before a request can be processed; provided, however. 

that mm.terial deviations or omiaiona In the LSR will not prevent an order 

from being proc:etaed. Each Party lhall transfer the euttomer'a service 
featurea and functionalltiel "II 11• to the other Party When requeated by a 
cuatomer. For putpOMI of this Section 25, an "II Is trentfer" IS the 

transfer of d the talacommunlc:atlona aervicel and featurea available for 

retale that are currently being provicMd for the apedfiedl account without 
the requirement of a apaclfic enumeration of the aervk:ea and featurea on 

the LSR. 

25.1.2 A Letter of Authorization ("LOA1 will be required before Local Servlcet wiU 

be provided for .....te to a aubKriber that currently receives local exchange 

service from GTE or from a local aervice provider other that AT&T. Such 

LOA may be a blanket llbl of authorization (BIInket LOA) or auch other 
form .. agreed upon by AT&T and GTE. VVhen a Blanket LOA hat bMn 

provided by AT&T, GTE ahan not require an additional dlaconneet order. 

LOA or other writing from a customer, or another LEC. In order to proceaa 
an order for Local SaMoa. Eactl Party will provide the capability for 
CI.IStorrWa to retain thelt cunent phone number In the event that they 
change local aervice providera to the extent technically feaaible, allowing 

them tr.. retain aU existing featurea and functionalltlet. 

Main Agi'MINnt, t 28.3 

25.3 RMtrlctioM on RM&Ie 

To the extent c:ons1aten1 with the applicab6e rules and regulatlona of tho FCC 

and the Corntr~Uion, AT&T may rne11 aU GTE Local Servicet at defined in 

GTE'a tariffs. The following reatrictlona ahaU apply to the reaale of Local 

Services, aa delc:ribed In Section 24 of thlt Agreement by AT&T: (I) AT&T 

shaU not r1tMII I'MidentlaJ aerv1Qett non-retldentlal end users: (II) AT&T shall 

not reaeU Lhllnell.Jnlcup aervloea or any other means-tested aervice offering 
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APPENDIX K 
TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

to nonqualifying cuatomera; and (Ill) AT&T shall resell grandfathered 
services only to customers qualified to receive such services from GTE. 
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APPENDIX K 
TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Attachmtnt 14 «P•u 21 
21 

AWIGTE Pdclna Aq!'9tfDtot 

1. Local 1try1ct Rnl" 
The prices charged to AT&T for Local Service shall be calculated using the 

avoided coat dlacounl applicable In the State detennlned on the balls of the 

retail rate charged to 14Mcliberl for the telecommunications service 

requested, exctudlng the portion thereof attributable to any marketing, billing, 

collection, and other costa that will be avoided by GTE, aa further apeclfled 

In Appendix 1. 

The prices shall be GTE'a rataJl rateS applicable on the Etfedlve Dtte, leas 

the applicable dlacount If GTE redUOH or lnctenes Ita retail rat.ea after 

AT&T execute. thla Agreement, the applicable dlacount ahaU be appli6d to 

the reduced or increaed retail rates. 

2. Unbund!td Nttwork E!tmtntl 

The pricea charged to AT&T for Networ1t Elements ahaU be as further 

specified In Appendix 2. 



APPENDIX K 

TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Attacbmtnt 14 <Paat 31 
2f 

AI&TIGIE Pdc!nq Aqrttmtnt 

4 lnttrconoteUon Sertlctl 
GTE wil make lnterconnodion arrangement. available at all tandem 

switching and end offtce awilcblng locatlonl. At 'the discfetlon of AT&T, 

loca.l interconnection may be eccomplllhed V'- one-way local trunkl, or two 

way local trunks, or AT&T may chose to deliver both local and toll traffic 

over the ume trunk group( a). With respect to the lder acenario, AT&T will 

have to provide an available Percent Local Usage {PLU) to facilitate billing If 

it dean. application of the local interconnection rete. 

Prices and term8 for Interconnection SefVices are apecified In Appendix 4. 

5. Qlbl[ 

Prices and terms for trunkln:) Interconnection and E9111911 are apeclfled In 

Appendix e and Appendix 7, reapectlvely. 
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Atgchmtnt 14 «Paat 4) 
gf 

AT&T/GTE Pdclna Aaf!tmtnt 

ApfNodllt 1 • Local Service Reetle 

Beginning with the EfJectlve Date of thla Agreement. P.esele Servicet will be priced in 

ac:cordan<:e with tht ltandardl and pricet described below. 

1. The wholesale raw for Local Setvlce Resale will be calculated baed upon 

the dltcounla dttcalbed In Annex 1. Such dilcounta wiU be epplled tgalnat the 

Retail R-. for NCh GTE Retail Offer'ol'lg. 

• 1.1 "Retail RaWs• .,. the tfftdMI ratet a GTE retail customer would have paid 

GTE under the R.c.ll Offering •ltcted by AT&T, c.klng Into consideration all 

applicable dllcounta, Including, but not limited to, volume, term and time of 

ct.y. 

1.2 A "RetaU Offering~ Ia 110 Individual contract 01' retail l4tiVIc:e rate element, or 

pac:bge of rate tlemeuta, whlc:h GTE offert t.o Ita retail cuatomert, Including, 

but not limited to. Grandfathertd Services. 

2. Nonreeuntng •change• 01' •recotd" charges, rather than Mtvlct establishment 

charges, shall apply for the c:onwralon of existing Cuatcmtra of GTE Mtvicel, 

received either directly from GTE or through another rtMIIer, to AT&T local 

Mtvice. 

UQOC'FA.'l K-5 
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

8ulc Local SeiVIce (Relldlnce & Bualnna) 

Une Cllalge 
UugeCMrge 
Futures 
Lilting Cllatga 
NotH'ecUrring Chergea 

I nbound/OulbOUnd s.vlc:et 

Ptomollonll Offeltno- (80 deyl ot mote) 

PIOIIIOtiollll Ollw'•llll (tell thin 80 ~) 

SefVicM fot d1"Hed periOnl (InCluding he dQc:loly 
8lliltlllee) 

PUblic lllld Seri-Publlc Plyptlone s.mc.. 

ContriCt ··-
Gr811dfa11Mnd s.r.k. 

AI Olh« ,._. T~ Ser•lcee not 
.,.... ...... from ....... ., Ol'dlr 

of 1he CoiliiiiiiPI 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04,. 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04'11. 

13.04'11. 

13.04'11. 
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Atl!lcbmtnt 14 fPtqt I) 
gf 

AWIQTE Pf1clng AprHmtftl 
Appendix 1 • Anotx 2 • SUmmary or Wholeule Cbarg• 

This Annex refers to contract or retail aervl.ce charges 

Local 5tM s Br!r1eroe and Byajom. 

lint Chargu: These NMcea thould include but not be limited to the exchange line 
charges, by rate area within the jurisdiction. The price atructure &hould encompatt 
flat rates. IMMUied rate MIVIce. one and/or two-party !lntt and any other 
tubcategoty that pertains to lhat juriadlctlon. Une prloet that refteet uaage for auch 
tefVIcet a cal-ptc;tq, .-ndld area HrVice, community caning would be included In 
thla category. 

Uyge Chtrw: lnctudet a1 usege not captured In the line charge, auch aa 
meauges or minutes In excesa of any li'nited callng-plan. 

F01turu: Custom c:allng futures and adv.anced custom calling features aa -designed 
to be compdbla with llngte Md mu!tl-line realdence and butlneta customer 
exchange an.. Cuatom er"rg feetures wouJd lndude month and pay per attempt 
charges. Alloc:lated feature ditcounta for quantity or other marketing bundlet would 
also t-e Included. (Cenlral olllce features ttYt aupport CENTRANET and private line aervlc:ea would be Included with each apeclfic aervlce category.). 

Liltlnqa: AN forma of directory liatiugs for boCh loall and toll aervicet. Prlc:ea for 
cuatorner listing options auch a bold type. dual name, bualnesa name and cuatom 
advertitlng for the white and yellow pages are included. 

Nort-mcurrlnq chaCQII: Chtrget aaoc:l.ted with the instaJiatlon, addition, changing or 
moving of aervlce and equipment for local service. 

ToM Strytcn: Ctwv- for any aervlce that hta been ordered by the Commltalon to 
be open to·lntraLATA prasutisaiptloo1 whether chtlged on a per m'nute of use or 
other basis. Thll lnc:ludee the non-rec:urrtng and listing charges asaodlled with 
Installation or r.cord a~ wor1t for toll service or toll uaage plans and for listings, 
advef'tlslng llld auocilted Mrvlcet In the 800 aervlce directory. 

Optfltor SWYkw: Chargee aaoclated with, but not limited to, obtaining operator 
.... tance for c:.l ~ busy-lne ~tion and lnWruptlon, time and weather 
and, If priced aa IUCh, OA call completion. 

Pl!lldQN !r' ·ra .6tntltpt: Cbargta aaoclaled with the uae of directory 
aatlltanc:e ~In ~ local tWphone numbers. 
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Attlchmtot 14 «Pagt 7l 
if 

ADJIOTE Prtc!ng Aq•mtnt 

8yl!otg Truokl tnd Strylgt Arrlngtmtn!l: Charges associated with PBX trunk 
err.ngementa for ~le and multi-iDe customera. Included are line and uuge 
charges, features and service arrtngementa for direct inward (end/or outwlrd) dilling. 

ISPN Seryjcoa: Charges essoclated With Integrated Services Digital Networtt Service 
for residence and bulinMa cuatomera for the tranamlaaion of voice, data and packet 
switched llgnall. 

CENTBANET Stryicn: Chergea utoa.ted with the provlalon end use of oentral 
oflloe baaed privala brtnch excblnge services ualng equipment loclted on the 
premlaes owned or leaMd or COIItlolled by GTE and connected by local loops to the 
premiaea of the cuatomer or an autboriad user. 

pdyttt Une Strytcn: Cbalgee IUOCitted with the provialon end use of dedicated 
ftcillties betwMn two or men customer locltio.'la. 

lnbound/Outboynd Strt'lcll: Chlft'et .. IOdlt6d with the provlalon end use of 
WATS 800 (Inbound) and Wide IVea Telephone service (outbound) and other like 
Mrvlc:e.J. 

End llttr km'• Stryicn: Charges auoclated with the provision tnd use of 
common end dedicated fKilitln to provide t<X:esS service to end user cuatomera. 
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Attacbmtnt 14 CPapt ll 
2f 

ADTIGJE Prfdnq Aqrnmtnt 

Appendix 2 • Prtcea for Unbundled Network Elements 

Beginning with the Effec:tiwl o.te of this Agreement, Ne1woltc Elements and 

Combinations will be priced In accoroance with the atandarda and prices deaclibed In 

this Appendix 2. 

Nonrecurring charges for Dedicated Transport, Database and Signaling Syatema, and 

Channenz.tlon System to be provided following review of GTE cost data. 
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Attlchmtnt 14 lf!aqt 9) 
g! 

ADI/GTE pdclng Agrumtnt 
Apptndlll 2 • Anntx 1 

FLORIDA 

SUITIIMIY ol PSC Modified Monthly ~ Cotta 
For GTE~ Inc. 

U"'m"'d I Mf!1 
2-Wire An8log l.QOP 
4-Wire Anllog I..Qop 

I..Qop OiA'tlullan 

Jill2 
Bille: NIO 
12lcNIO 

Crog Cqmtctt 
os-o 
08-1 
0 8-3 

loci' Swttcntnq 
Pet Origlnatlng MOU 
P«T~MOU 

Poi1 ~ Ptt Monlt\. 
2-wlre Anllog Pott 
4-Wire Anllog Pott 
08-1 Port 

T•ndtm Swt1tl;lft 
PetMOU 

120.00 
$2!00 

$7.50 ~terim 

$3.00 - lnt8tlm 

sus 
$2.10 

$1.150 
$4.00 

$31.00 

$ .004 
$.00375 

$4 75 
eo.t ltucly due 

S72.25 

$,000e512 
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATIION AGREEMENT 

Attlchmtnt H CP.pt 101 
21 

ADVGJ'E Pdclnq Aarttmtnt 

Common I!1!!11!0!1 
T IWIIPOft I tnninldon 
T tW\Sj)Ott F IICillty /per mile 

Pr't"r' T !J!!IPO!l 
Entrlnee Fec:llity: 
2-wtr. YOicl 
4-wlre YOicl 

voa flc:ky 
DS-1 facility per mil 
OS-1 PH terminiCion 
os.l tdity per m11e 
OS-3 per lelmlnalion 

Chlnotfjzflipn SyiMm 

05310051 ~lgl 

OS 1 to 050 mulipll~~ 9 

Dltlt! m IOd Siqnlb S)'ll!ml 
SigNII1ng Unlca _, 8TP 

56 Kbpt Unlca 
DS-1 Unk 

Slgnel Ttwllj)Oft POint (STP) 

Pcwt I ennlnation 

I ol FtM ~ 0 1 t11a1 

09800 Ouallal 

$.0001 
$.0000017 

S2SI.OO 
S35.00 

$135.00 
$12&.00 

seeo.oo 

ueo 
$0.50 

$30.00 
$13.00 

$285.00 

$305.00 
$20:~.00 

180.00 
$12.5.00 

S350.00 

1.011 
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Operabofla Support Syllelnl 

O.~'t •sttetenca 
1111 SeMce 

Attachment 14 «Pta 1 1) 
21 

AW!GIE Pdclng Agmmtnt 

Summely of PSC Modlled Moulllly Non-R.currlng Colli 

For GTE Florida, Inc. 

Yn'M'd'ld Eltaw!! 
Loop or Port SeMce Older'.ug 

loitill Serotce Order 
TIWlStlf of SeMce 
SubMqulnt SeMce Otder 
CUICOn'lef SeMce Record RUII ch 

1 natallltlon: 
Unbundled loop, per loop 
Unbundled port. per port 

Loop F ecility Chalge 

S47.25 
$18.00 

Si.C.OO 
$ 5.25 

$10.50 
$10.50 
152.50 
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Atllchmtnt 14 fP,qt 14' 
gf 

AI&T/OTE Pdclng Aarttmtot 

Appendix 4 • Rtclproca! Comptnutlon 

5. Scope. 

This Apptndbc pr8ICribes the methods end means for rec:iproc:al compensation 
of interc:onnec:t nfl'tc between GTE's end AT&T'a networb •• well •• 
tnll\llting trafl'lc between AT&T and third party LEC1 or ILECa. 

7. Traot!ting Trlfl!c. 
AT&T lhel pty to GTE a Tranlitlng SeMct Charge for the uae of Ita Tandem 
Switching _. dtl Cl1bed In Annex 1 to this Appendix <4. 

K-13 
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TE.RMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Attachmtnt 14 (Ptgt 111 
sll 

AT&T/GTE Pdc!na Aarttmtnt 

Appendix 4 - Annex 1 - Pdc:M for Reciprocal Compeoutlon 

These prices win temaln in effect for the Initial Contm:t Period. unleu amended 

pursuant to pricing orders epplicable to the MfVIcet provided to each other by AT&T 

and GTE listed In this Appendix 4. Upon expiration of the Initial Contract Period, 

upon written nollce by a Perty, the Pattlel egree to renegotiate any or all of the 

pricea, subject to the then apflbble ptldng ltlndlrdt estlbllshed by the FCC and/or 

the state regulatory Commlsalon. A Party may dtllver only one request to 

renegotiate during a Contract Year. If the Parties are unable to agree upon revised 

prices within sbdy (80) ~ of the ~ to ntnegOtiatle, a Party may invoke the 

Dispute t'IIIOiution ~ d Altac:hment 1. Until such true as the reviled prices 

are egreed to, or established by the dtcilloo of the Arbltnttor In the dispute resolution 

procedure, the prices dtlcrlbed In this Annex will continue to remain In effect. 

Dtdlcated traoaport • See Appendix 2- Annex 1 to this Attachment 14 

Common traoaport • See Appendix 2 • Annex 1 to this Attachment 14 

End Office Switching - $0.0025 per minute 

Tandem Switching- $.00125 per minute 

Transiting Service Charge· TBD 



APPENDIX K 
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Attacbmtnt 14 (Ptqt 11) 
gf 

ADTJOTE Pricing AprMmtnt 

Apptndt. II • Prlcu for Local Numbtr Portability 

There will be no cherge for number portlblllty provided by one Party for the other. Pending further study and order by the Commlalon, each Perty will pay Its own cotta in the provillon of interim number portability aolutlona. Rec:overy of the coats of implementing interim number portability will be made in a ccmpetitively neutral manner. 
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Attacbmtnt 14 IPau 17) 
flf 

AT&TIQJE prtclnq Aqi'MI'Dtnt 

Appendix 8 - Prfc.e for TNnklng lnttn:onnectlon 

The prices listed In U. Appendix are not subject to change for the Initial Contract 
Period. Upon expllallon of the lnltill Contract Period, upon written notice by a Party, 

the Parties 8SJrM to ~ any or all of the prices, subject to the then applicable 

pricing attndardl estllblllhed by the FCC and/or the attte regulatory cornml11lon. A 

e.ty may deWer only one request to reneoot1ett during a Contract Year. If the 
PartiM are unable to ~,_ upon revised prices within lbcty (60) days of the request 

to renegotiate, a Party may invoke the Dilpute rMOiutlon procedures of Attachment 
1. Until such time ea the r.vlaed pricel art 8greed to, or eatablltbed by the decision 

of the Arbitrator In the dllpule reeolutlon procedure, the prices delcribed In this 

Appendix will continue to remain In e1'fect 

AT&T Qtdgted Trlnaoort 

See Appendix 2 - Annex 1 to thlt 
Attachment 

GTE Otdicl!ld Tranapod -

See Appendix 2 - Annex 1 to thlt 
Attachment 

Nonrec:urrtng charges to be provided following review of GTE coat d1ta. 
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Atllehmtnt 14 IPaqt 11) 
gf 

ADTIOTE P$!na AarMmtnt 

Appendix 7 ·PrieM for Et1111~1 S.rvlc.s 

The prices listed in this Appendix are not aubjeet to change for the Initial Contract 
Period. Upon expiration of the Initial Contract Period. upon written notice by a Party. 
the Parties agree to renegotiate any or all of the prices, subject to the then applicable 
pricing atandards established by the FCC and/or the state regu!Mory commission. A 
Party may deliver only one requ.t to renegotiate during a ContriiCt Year. If the 
Parties are unable to agree upon miled prices within sixty (60) days of the request 
to renegodlrte, a Party may Invoke the Dilpute retOiution procedure. In Attac:hment 1. 
Untllauch time u the reviled prices .,. agrMCI to, or atabliahed by the decision of 
the Albltrator in the dilpuee reiOiutlon procedure. the prices delclibed In this 
Appendix wiU continue to remain In effect. 

[To be provided following review of \JTE cost data) 
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