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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No.
Filed: June 3, 1998

In re: Petition for Approval of Interconnection, )
Resale and Unbundling Agreement between )
GTE Florida Incorporated and The City of )
Lakeland )

)

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL OF
INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT WITH

THE CITY OF LAKELAND
GTE Florida Incorporated (GTEFL) files this petition before the Florida Public

Service Commission seeking approval of an interconnection, resale and unbundling
agreement which GTEFL has entered with The City of Lakeland (CTYLKLD). In support
of this petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1834. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2, Under the federal act, interconnection/resale agreemenls can be rejected by
the stale commission only if the commission finds that the agreement (or any portion
thereof) discriminales against a telecommunications carrier not a party lo the agreement
or if the implementation of that agreement is not consislent with the public interest,

conveniance and necessily
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3 The agreement with CTYLKLD (attached herelo as Attachment A) does not
discriminale against other similarly situated carriers and is also consistent with the public
interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached interconnection, resale and unbundling agreement entered with CTYLKLD and
that GTEFL be granted all other relief proper under the circumstances

Respectfully submitted on June 3, 1998.

o Latray PELL

Kimberly Caswell *

Anthony P. Gillman

P, O. Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorneys for GTE Florida Incorporated




CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For

Approval of Interconnection, Resale and Unbundling Agreement w'th The City of
Lakeland was sent via overnight delivery on June 2, 1998 to

Staff Counsel
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

The City of Lakeland
Attention: Contracts Administrator
501 East Lemon Street
Lakeland, FL 33801
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INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT
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This Interconnection, Resale and Unbundling Agreement (the "Agreement”), is made
effective as of , 199__, by and between GTE Florida Incorporated,

with its address for purposes of this Agreement at 201 N. Franklin, Tampa, FL 33602
("GTE"), and The City of Lakeland, in its capacity as a certified provider of local
dial-tone service ("CTYLKLD"), with its address for this Agreement at 501 East
Lemon Street, Lakeland, Florida, 33801 (GTE and CTYLKLD being referred to
collectively as the "Parties” and individually as a "Party”). This Agreement covers
services in the state of Florida only (the "State”).

WHEREAS, interconnéction between competing Local Exchange Carriers ("LECs") is
and desirable for the mutual exchange and termination of traffic originating

on each LEC's network; and

WHEREAS, the Parties desire to exchange such traffic and related signaling in @
technically and economically efficient manner at defined and mutually agreed upon

interconnection points; and

WHEREAS, the Parties wish to enter into an agreement to interconnect their
respective telecommunications networks on terms that are fair and equitable to both

Parties; and

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act”) imposes
specific obligations on LECs with respect to the interconnection of their networks,
resale of their telecommunications services, and, in certain cases, the offering of
certain unbundled network elements and physical collocation of equipment in LEC
premises,

WHEREAS, GTE Is entering, under protest, into certain aspects of this Agreement
that incorporate adverse results from the arbitrated agreements approved by the
Commission in this state and is doing so in order to avoid the expense of arbitration

while at the same time preserving its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the muiual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, GTE and CTYLKLD hereby covenant and agree as follows:




ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one
another within each area in which they both operate within the State for purposes of
interconnection and the exchange of traffic between their respective end user
customers. This Agreement also governs the purchase by CTYLKLD of certain
telecommunications services provided by GTE in its franchise areas for resale by
CTYLKLD, the purchase by CTYLKLD of certain unbundied network elements from
Gm.andmmlmmmdmmmmnmuwntof
CTYLKLD in the premises of GTE. This Agreement is an integrated package that
reflects a balancing of interests critical to the Parties. This Agreement will be
submitted to the Florida Public Service Commission (the "Commission”) for approval.
The Parties anmﬂulﬂuirammaimomhAgmmmthwithomnmjudiumam
dmndmhawpmlﬂmuﬂnymmukunpmny.mmymmme
future, in any legislative, regulatory, judicial or other public forum addressing any
matters, including matters related to the same types of arrangements and/or matters
related to GTE's cost recovery covered in this Agreement. CTYLKLD agrees to
negotiate reciprocal terms and conditions with GTE based on this Agreement.

Tne services and facilities to be provided to CTYLKLD by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices.
Should such services and facilities be modified by tariff or by Order, including any
modifications resulting from other Commission proceedings, federal court review of
other judicial action, such modifications will be deemed to automatically supersede
any rates and terms and conditions of this Agreement. GTE will provide notification
1o CTYLKLD before such a tariff becomes effective, and CTYLKLD may provide
input on such proposed tariff. The Parties shall cooperate with one another for the
purpose of incorporating required modifications into this agreement. GTE's execution
of this Agreement is not a concession or waiver in any manner concerning its position
that certain of the rates, terms and conditions contained herein are unlawful, iliegal
and improper.
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ARTICLE 1l
DEFINITIONS

. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in
a particular Article may appear in that Article. To the extent that there may
be any conflict between a definition set forth in this Article Il and any
definition in a specific Article or Appendix, the definition set forth in the
specific Article or Appendix shall control with respect to that Article or

Appendix.

“Access Service Request” (ASR) means an industry standard form used by
the Parties to add, establish, change or disconnect services or trunks for the

purposes of Interconnection.

»Act” means the Telecommunications Act of 1886, Public Law 104-104 of
the 104th United States Congress effective February 8, 1966.

“Affillate” of a Party means a person, corporation of other legal entity that,
dirucﬂyormi'ocﬂv.morm-hny.orhmadnrmmm by, or
is under common ownership or control with a Party.

“AMA" means the Automated Message Accounting structure inherent in
switch technology that initially records telecommunication message
information. AMA format is contained in the Automated Message Accounting
document, published by Belicore as GR-1 100-CORE which defines the
industry standard for message recording.

"Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this
Agreement.

»Automatic Location Identification/Data Management System (ALVDMS)"
means the emergency services (E911/911) database containing customer
location information (including name, address, telephone number, and
sometimes special information from the local service provider) used to
process subscriber access records into Automatic Location |dentification (ALI)
records. From this database, records are forwarded lo GTE's ALl Gateway
for downloading by local ALI database systems to be avalilable for retrieval in
response to ANI from a 8-1-1 call. Also, from this database, GTE will upload
to its selective routers the selective router ALl (SRJALI) which is used to
determine to which Public Safety Answering Point ("PSAP") to route the call.

LKLOCMPA FL -1




1.7

1.8

19

1.10

in

1.12

1.13

1.14

1.18

»Automatic Number Identification” or “ANI" refers to the number
transmitted through the network identifying the calling party.

"Bellcore” means an organization owned jointly by the Bell regional holding
companies and that may in the future be owned partially or totally by other
persons, that conducts research and development projects for its owners,
including development of new telecommunications services. Belicore also
certain centralized technical and management services for the
regional holding companies and also provides generic requirements for the
telecommunications industry for products, services and technologies.

"Bill-and-Keep Arrangement"” means a compensation arrangement whereby
the Parties do not render bills to each other for the termination of local traffic
specified in this Agreement and whereby the Parties terminate local
mmmmﬁum.nd—mumwmmmm
other Party without explicit charging among or between said carriers for such
traffic exchange.

“Bona Fide Request (BFR)" process is intended to be used when
requesting customized Service Orders for certain services, features,
capabilities or functionality defined and agreed upon by the Parties as
services to be ordered as Bona Fide Requests.

*Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

»Central Office Switch” means a switch used to provide telecommunications
services including (i) "End Office Switches" which are Class 5 switches from
which end user Exchange Services are directly connected and offered, and
(il) “Tandem Office Switches" which are Class 4 switches which are used to
connect and switch trunk circuits between and among central office switches.
Central office switches may be employed as combination end officetandem
office switches (combination Class 5/Class 4).

"Centralized Message Distribution System" (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

»GLLI codes” means Common Language Location Identifier Codes.

»“Commercial Moblle Radio Services” (CMRS) means a radio
communication service between mobile stations or receivers and land
stations, or by mobile stations communicating among themselves that is
provided for profit and that makes interconnected service available to the

LKLDCMPA FL -2




1.16

1.17

1.18

1.18

1.20

1.21

1.22
1.23

1.24

1.25

1.26

mmmmmmmmmnmmmwawumma
substantial portion of the public.

"Commission” means the Florida Public Service Commission.

“Commeon Channel Signaling"” or “CCS" means a high-speed speciaiized
packet-switched communications network that is separate (out-of-band) from
the public packet-switched and message networks. CCS carries addressed
signaling messages for individual trunk circuits and/or database-related
services between Signaling Points in the CCS network using SS7 signaling

protocol.

“Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
ILEC.

“Compliance” means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may
include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

“Customer” may mean GTE or CTYLKLD depending on the context and
which Party is receiving the service from the other Party.

»Customer Usage Data" means that the local telecommunications services
usage data of a CTYLKLD customer, measured in minutes, sub-minute
increments, message units, or otherwise, that is recorded and exchanged by
the Parties.

"DS-1" is a digital signal rate of 1,544 Mbps.
“DS-3" is a digital signal rate of 44.736 Mbps.

“Electronic File Transfer” refers to a system or process which utilizes an
electronic format and protocol to send/receive data files.

“EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
CLECs for billable, non-billable, sample, settlement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange

message records.

"£.911 Service” is @ method of routing 811 calis to a Public Service
Answering Point that uses a customer location database to determine the

LKLDCMPA FL -3




1.27

1.28

1.29

1.30

1.31

1.32

1.33

1.34

location to which a call should be routed. E-8-1-1 service includes the
forwarding of the caller's Automatic Number Identification (ANI) to the PSAP
where the ANI is used to retrieve and display the Automatic Location
identification (AL!) on a terminal screen at the answering Attendant’s position,
It usually includes selective routing.

“Exchange Service” refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public
switched telecommunications network ("PSTN"), and which enable such enc
users to place or receive calls to all other stations on the PSTN.

“EIS" or "Expanded Interconnection Service” means a service that
provides interconnecting carriers with the capability to terminate basic fiber
optic transmission facilities, including optical terminating equipment and
multiplexers, at GTE's wire centers and access tandems and interconnect
those facilities with the facilities of GTE. Microwave Is available on a
case-by-case basis where feasible.

"Facllity” means all buildings, equipment, structures and other items located
on a single site or contiguous or adjacent sites owned or operated by the
same persons or person as used in Article lll, Section 44.

“ECC" means the Federal Communications Commission.

“Generator” means under Resource Conservation Recovery Act (RCRA), the
person whose act produces a hazardous waste (40 CFR 261) or whose act
first causes a hazardous waste to become subject to regulation. The
generator is legally responsible for the proper management and disposal of
hazardous wastes in accordance with regulations.

"GTOC" means GTE Telephone Operating {:orhpany.

»Guide" means the GTE Open Market Transition Order/Processing
Guide/CLEC Customer Guide, which contains GTE's operating procedures
for ordering, provisioning, trouble reporting and repair for resold services and
unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, biling and maintenance shall be
governed by the "Guide" which may be amended from time to time by GTE
as needed.

"Hazardous Chemical” means as defined in the U.S. Occupational Safety
and Health (OSHA) hazard communication standard (29 CFR 1910.1200),
mmmmmmmnm«phwmmm.
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1.35 "“Hazardous Wasts" means as described in Resource Conservation and
Recovery Act (RCRA), a solid waste(s) which may cause, or significantly
contribute to an increase in mortality or iliness or pose a substantial hazard
to human health or the environment when improperly treated, stored,
transported or disposed of or otherwise managed because of its quantity,
concentration or physical or chemical characteristics.

1.36 "Imminent Danger” means as described in the Occupational Safety and
Health Act and expanded for environmental matters, any conditions or
practices at a facility which are such that a danger exists which could
reasonably be expected ‘o cause death or serious harm or significant
damage to the environment or natural resources.

137 “Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the
Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the
FCC's regulations.

138  “Interim Number Portability (INP)" means the delivery of LNP capabilities,
from a customer standpoint in terms of call completion, with as little
impairment of functioning, quality, reliability, and convenience as possible
and from a carrier standpoint in terms of compensation, through the use of
existing and available call routing, forwarding, and addressing capabillities.

130 “Interconnection Point" ("IP") means the physical point on the network
where the two parties interconnect. The "IP" is the demarcation point
between ownership of the transmission facility.

140 "ISDN User Part (ISUP)" means a part of the SS7 protocol that defines call
setup messages and call takedown messages.

141  "IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intralLATA long distance communications services within
the State.

1.42 “Internetwork Facilities” or “Interconnection Facllity” means the physical
connection of separate pieces of equipment, transmission facilities, etc.,
within, between and among networks, for the transmission and routing of
exchange service and exchange access.

143 "LATA" means Local Access and Transport Area. A LATA denotes a

geographic area for the provision and administration of communications
service; /.e., intralLATA or interLATA.
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1.44

1.45

1.46

1.47

1.48

1.48

1.50

1.51

“Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and
other entities which provide, among other things, calling card validation
functionality for telephone line number cards issued by GTE and other
entities. A LIDB also contains validation data for collect and third number-
billed calls; i.e., Billed Number Screening.

“Line Side" refers to an end office switch connection that has been
programmed to treat the circuit as a local line connected to an ordinary
telephone station set. Line side connections offer only those transmission
and signaling features appropriate for a connection between an end office

and an ordinary telephone set.

“Local Exchange Carrier” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

"Local Exchange Routing Guide" or "LERG" means the Belicore reference
customarily used to identify NPA-NXX routing and homing information, as
well as network element and equipment designation.

“Local Number Portability (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic” means traffic that is originated by an end user of one Party
and terminates to the end user of the other Party within GTE's then current
local serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit the end user to
choose a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as “optional EAS." Local Traffic
excludes Information Service Providers ("ISP") traffic (e.g., Internet, paging,
800-976, etc.).

"MDF" or "Main Distribution Frame" means the distribution fram.> used to
interconnect cable pairs and line trunk equipment terminating on a switching

system.

"Meet-Point Billing” or "MPB" refers to an arrangement whereby two LECs
jointly provide the transport element of a switched access service to one of
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1.52

1.53

1.54

1.55

1.56

157

the LEC's end office switches, with each LEC receiving an appropriate share
of the transport element revenues as defined by their effective access tariffs.

“MECAB" refers to the Multiple Exchange Carrier Access Billing ("MECAB")
document prepared by the Billing Committee of the Ordering and Billing
Forum ("OBF"), which functions under the auspices of the Carrier Liaison
Committee ("CLC") of the Alliance for Telecommunications Industry Solitions
("ATIS"). The MECAB document, published by Belicore as Special Repcrt
SR-BDS-000883, contains the recommended guidelines for the billing of an
access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA.

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design
("MECOD") Guidelines for Access Services - Industry Support Interface, a
document developed by the Ordering/Provisioning Committee under the
auspices of the Ordering and Billing Forum ("OBF™), which functions under
the auspices of the Carrier Liaison Committee ("CLC") of the Alliance for
Telecommunications Industry Solutions ("ATIS"). The MECOD document,
published by Belicore as Special Report SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or
more LECs.

“Mid-Span Fiber Meet" means an Interconnection architecture whereby two
carriers' fiber transmission facilities meet at a mutually agreed-upon POL.

"NANP" means the "North American Numbering Plan”, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA B08.

"Network Element” means a facility or equipment used in the provision of a
telecommunications service. Network Element includes features, functions,
and capabilities that are provided by means of such facility or equipment,
including subscriber numbers, databases, signaling systems, and information
sufficient for billing and collection or used in the transmission, routing, or
other provision of a telecommunications service.

“NID" or "Network Interface Device"” means the point of demarcation
between the end user's inside wiring and GTE's facilities.

“Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and
"C" digits of each 10-digit telephone number within the NANP, Each NPA
contains 800 possible NXX Codes. There are two general categories of
NPA, "Geographic NPAs" and "Non-Geographic NPAs™. A Geographic NPA
is associated with a defined geographic area, and all telephone numbers
bearing such NPA are associated with services provided within that
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1.60

1.61

1.62

1.63

1.64

165

geographic area. A Non-Geographic NPA, also known as a "Service Access
Code" or "SAC Code" is typically associated with a specialized
telecommunications service which may be provided across multiple
geographic NPA areas. 800, 800, 700, and 888 are examples of Non-
Geographic NPAs. -

"NXX", "NXX Code", "Central Office Code" or “CO Code" is the three digit
switch entity indicator which is defined by the "D*, "E", and "F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers.

»911 Service” means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service coliects 811 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the correct authority designated to receive such calls.

»Owner and Operator” means as used in OSHA regulations, owner is the
legal entity, including a lessee, which exercises control over management
and record keeping functions relating to a building or facility. As used in the
Resource Conservation and Recovery Act (RCRA), operator means the
person responsible for the overall (or part of the) operations of a facility.

“POI" means Point of Interconnection designated for routing of local
interconnection trunks.

"Provider” may mean GTE or CTYLKLD depending on the context and
which P:rtyhprwidlngtmmmtmomafhny.

“Public Safety Answering Point” or "PSAP" means an answering location
for 9-1-1 calls originating in a given area. A PSAP may be designated as
Primary or Secondary, which refers to the order in which calls are directed for
answering. Primary PSAPs respond first; Secondary PSAPs receive calis on
a transfer basis only, and generally serve as a centralized answering location
for a particular type of emergency call. PSAPs are staffed by employees of
Emergency Response Agencies ("ERAs") such as police, fire or emergency
medical agencies or by employees of a common bureau serving a group of
such entities.

»Rate Center” means the specific geographic point and corresponding
geographic area that are associated with one or more particular NPA-NXX
Codes that have been assigned to a LEC for its provision of Exchange
Services. The geographic point is identified by a specific Vertical and
Heizontal (V&H) coordinate that is used to calculate distance-sensitive end
user traffic to/from the particular NPA-NXXs associated with the specific Rate
Center.
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1.67

1.68

1.68

1.70

1.7

1.72

1.73

"Right-of-way" or "ROW" means the right to use the land or other property
of another party to place poles, conduits, cables, other structures and
equipment, or to provide passage to access such structures and equipment.
A ROW may run under, on, or above public or private property (including air
space above public or private property) and may include the right to use
discrete space in buildings, building complexes, or other locations.

"Routing Polint" denotes a location that a LEC has designated on its
network as the homing (routing) point for traffic that terminates to Exchange
Services provided by the LEC that bear a certain NPA-NXX designation. The
Routing Point is used to calculate airline mileage for the distance-sensitive
transport element charges of Switched Access Services. Pursuant to
Belicore Practice BR795-100-100, the Routing Point may be an end office
location, or a "LEC Consortium Point of Interconnection.” The Routing Point
must be in the same LATA as the associated NPA-NXX.

»Service Control Point” or "SCP" Is the node in the signaling network to
which informational requests for service handling, such as routing, are
directed and processed. The SCP is a real time database system that,
based on a query from the SSP, performs subscriber or application-specific
service logic, and then sends instructions back to the SSP on how to

continue call processing.

“Service Switching Point” or "SSP" means a Signaling Point that can
launch queries to databases and receive/interpret responses used to provide
specific customer services.

“Signaling Point" or “SP" means a node In the CCS network that originates
and/or receives signaling messages, or transfers signaling messages from
one signaling link to another, or both.

"Signaling System 7" or "SS7" means the signaling protocol, Version 7, of
the CCS network, based upon American National Standards Institute ("ANSI")
standards.

"Signal Transfer Point” or "STP" means a packet switch in the CCs
network that is used to route signaling messages among SSPs, SCPs and
other STPs in order to set up calls and 1o query databases for advanced
services. GTE's network includes mated pairs of local and regional STPs.
STPs are provided in pairs for redundancy. GTE STPs conform to ANSI
T1.111-8 standards.

Subsidiary” of a Party means a corporation or other legal entity that is
majority owned by such Party.
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1.75

1.76
1.77

1.78

1.79

1.80

1.81

“Synchronous Optical Network™ or "SONET" means synchronous
electrical ("STS") or optical channel ("QC") connections between LECs.

»Switched Access Service” means the offering of facilities for the purpose
of the origination or termination of traffic to or from Exchange Service
customers in a given area pursuant to a switched access teriff. Switched
Access Services include; Feature Group A, Feature Group B, Feature Group
C. Feature Group D, B0O access and 800 access services.

»Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardiess of the facilities used.

*Third Party Contamination™ means environmental poliution that is not
generated by the LEC or CLEC but results from off-site activities impacting a

facility

"Trunk Side" refers to a central office switch connection that is capable of,
and has been programmed to treat the circuit as, connecting to another
mmm.foruumph.lolmﬂ'iarwmlnmm. Trunk side
connections offer those transmission and signaling features appropriate for
the connection of switching entities and cannot be used for the direct
connection of ordinary telephone station sets.

*“Undefined Terms"” means the Parties acknowledge that terms may appear
in this Agreement which are not defined and agree that any such terms shall
be construed in accordance with their customary usage in the
telecommunications industry as of the effective date of this Agreement.

“Vertical Features” (including "CLASS Features”) means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer, Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace: Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting,
Incoming Call Line Identification Delivery; Selective Call Forward; Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

"Wire Center” means a building or space within a building that serves as an
aggregation point on a LEC's network, where transmission facilities and
circuits are connected or switched. "Wire center” can also denote a building
in which one or more Central Offices, used for the provision of exchange
services and access services, are located.
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2.3

ARTICLE Ill
GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions
of such Article or Appendix shall control, these General Provisions apply to
all Articles and Appendices of this Agreement.

Term and Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in
effect for consecutive one (1) year terms until either Party gives the other
Party at least ninety (80) calendar days written notice of termination, which
termination shall be effective at the end of the then-current term. In the
event notice is given less than 90 calendar days prior to the end of the
current term, this Agreement shall remain in effect for 90 calendar days after
such notice is received, provided, that in no case shall the term be extended .
beyond 90 calendar days after the end of the current term.

Post-Termination Arrangements. Except in the case of termination as a
result of either Party’'s default or a termination upon sale, for service
arrangements made available under this Agreement and existing at the time
of termination, those arrangements may continue without interruption (a)
under a new agreement voluntarily executed by the Parties; (b) standard
terms and conditions approved and made generally effective by the
Comrmission, if any; (c) tariff terms and conditions made generally available
to all CLECs; or (d) any rights under Section 252(i) of the Act.

. Either Party may terminate this Agreement in
whole or in part in the event of a default by the other Party; provided
however, that the non-defaulting Party notifies the defauiting party in writing
of the alleged default and that the defaulting Party does not cure the alleged
default within sixty (60) calendar days of receipt of written notice thereof.
Default is defined to include:

(a) A Party’s insolvency or the initiation of bankrupicy or recelvership
proceedings by or against the Party; or

(b) A Party’s refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.
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2.5

_ Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area
or portion thereof of such Party if such Party sells or otherwise transfers the
area or portion thereof. The Party shall provide the other Party with at least
ninety (80) calendar days' prior written notice of such termination, which shall

Liability upon Termination. Termination of this Agreement, or any part
hereof, for any cause shall not release either Party from any liability which at
the time of termination had already accrued to the other Party or which
thereafter accrues in any respect to any act or omission occurring prior to the
termination or from an obligation which is expressly stated in this Agreement
to survive termination.

. Any amendment, modification, or supplement to this
Agreement must be in writing and signed by an authorized representative of
each Party. The term "this Agreement" shall include future amendments,
modifications, and supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty,
inmhorinpan,oruf-nymmmmmmmmdmm
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties
of the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to CTYLKLD, including all applicable taxes and
surcharges. In addition, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. CTYLKLD is
responsible for payment of charges billed regardiess of any billing
arrangements or situation between CTYLKLD and its end user customer.

Billing and Payment. Except as provided elsewhere in this Agreement and
where applicable, in conformance with MECAB and MECOD guidelines,
CTYLKLD and GTE agree to exchange all information to accurately, reliably,
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1.4

73

7.4

and propery bill for features, functions and services rendered under this
Agreement.

Dispute. If one Party disputes a billing statement issued by the other Party,
the bililed Party shall notify Provider in writing regarding the nature and the
basis of the dispute within six (6) months of the statement date or the dispute
shall be waived. The Parties shall diligently work toward resolution of all
billing issues. -

. If any undisputed amount due on the billing
statement is not received by Provider on the payment due date, Provider may
charge, and Customer agrees to pay, at Provider's option, interest on the
past due balance at a rate equal to the lesser of the interest rates set forth in
the applicable GTE/Contel state access tariffs or the GTOC/GSTC FCC No. 1
tariff, one and one-half percent (1%%) per month or the maximum
nonusurious rate of interest under applicable law. Late payment charges
shall be included on the next statement.

Due Date. Payment is due 30 calendar days from the bill date.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other
Party's accuracy of billing, data and invoicing in accordance with this
Agreement. Any audit shall be performed as follows: (i) following at least
thirty (30) Business Days' prior written notice to the audited Party; (ii) subject
to the reasonable scheduling requirements and limitations of uie audited
Party: (iii) at the auditing Party’s sole cost and expense; (iv) of a reasonable
scope and duration; (v) in @ manner so as not to interfere with the audited
Party’s business operations; and (vi) in compliance with the audited Party’s
security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit
of the respective successors and permitted assigns of the Parties.

Capacity Planning and Forecasting. Within thirty (30) days from the Effective
Date of this Agreement, the Parties agree to have met and developed joint
planning and forecasting responsibilities which are applicable to Local
Services, including Features, Network Elements, INP, Interconnection
Services, Collocation. Such responsibilities shall include but are not limited

to the following:

(a) The Parties will establish periodic reviews of network and technology
plans and will notify one another no later than six (6) months in advance
of changes that would impact either Party’s provision of services.
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1.

1.1

1.2

(b) CTYLKLD will furnish to GTE information that provides for state-wide
annual forecasts of order activity, in-service quantity forecasts, and
facility/demand forecasts.

(c) The Parties will develop joint forecasting responsibilities fo- traffic
utilization over trunk groups and yearly forecasted trunk quantities.

(d) CTYLKLD shall notify GTE promptly of changes 1o current forecasts
(increase or decrease) that generate a shift in the demand curve for the

following forecasting period.

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.

Confidential Information.

|dentification. Either Party may disclose to the other proprietary or
confidential customer, technical, or business information in written, graphic,
oral or other tangible or in‘angible forms ("Confidential Information"). In order
for information to be considered Confidential Information under this
Agreement, it must be marked "Confidential” or "Proprietary,” or bear a
marking of similar import. Orally or visually disclosed information shall be
deemed Confidential Information only if contemporaneously identified as such
and reduced to writing and delivered to the other Party with a statement or
marking of confidentiality within thirty (30) calendar days after oral or visual
disclosure.

Notwithstanding the foregoing, preorders and all orders for Services or
network elements placed by CTYLKLD pursuant to this Agreement, and
information that would constitute customer proprietary network information of
CTYLKLD end user customers pursuant to the Act and the rules and
regulations of the FCC, as well as recorded usage information with respect to
CTYLKLD end users, whether disclosed by CTYLKLD to GTE or otherwise
acquired by GTE in the course of its performance under this Agreement, and
where GTE is the NANP Number Plan Administrator, CTYLKLD information
submitted to GTE in connection with such responsibilities shall be deemed
Confidential Information of CTYLKLD for all purposes under this Agreement
whether or not specifically marked or designated as confidential or

proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:
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(a) That all Confidential Information shall be and shall remain the exclusive
property of the source;

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance
of this Agreement;

() To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others
or authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) Tommwwmmﬂmcmﬂdmﬁallnhmﬁmtuﬂu
source at its request; and

() To use such Confidential Information only for purposes of fulfilling work
wmpuﬁormndhlrnundmlndforatrmpurpmmty upon such
terms as may be agreed upon between the Parties in writing.

11.3  Exceptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a Third Party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate if the source deems it necessary 10 seek protective

_ While it is not a matter of agreement between the Parties,
CTYLKLD has stated its belief that 119, Florida Statutes, may impact
disclosure of Confidential Information under this Section.

11.4  Survival. The obligation of confidentiality and use with respect 1o Confidential
information disclosed by one Party to the other shall survive any termination
of this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

12. Consent. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayed.
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 CTYLKLD assumes responsibility for all

fraud associated with its ond user customers and accounts. GTE shall have

responsibility for, nor is it required to investigate or make adjustments to
CTYLKLD's acoount in cases of fraud. The Parties agree that they shall
rale one another to resolve cases of fraud. The Parties’ fraud

with
minimization procedures are to be cost effective and implemented so as not

fo unduly burden

14, Dispute Besolution.

141 m[mmm. Except as provided under Section 252 of the Act
with respect to the approval of this Agreement by the Commission, the
Parties desire to resolve disputes arising out of or reiating to this Agreement

without litigation. Accordingly, except for action seeking a temporary
resiraining order or an related to the purposes of this Agreement,
of ault to compel compliance with this dispute resolution process, the Parties
agree 10 Use the following alternative dispute resolution procedures as their
sole remedy with respect to any controversy or claim arising oul of or relating

mmuummntormm.

. Mwmnmwdl Party, each Party will appoint a

" le. responsible representative to meet and negotiate in good
fallh 10 resolve any dispute arising out of or relating to this Agreement. The
parties intend that these tions be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
{hase discussions shall be left to the discretion of the representatives. Upon
agresmant, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and

cofrespondence among the representatives for purposes of these
confidential information developed for

purposes of settlement, exempt from discovery, and shall not be admissible
mmmmm Mumlnvhmuﬂwimmnﬂwmnwmof
all Partios, Documents identified in of provided with such communications,
whioh are not prepared for purposes of the negotiations, are not so exempted
iscoverable, be discovered or otherwise admissible,

and may, If ot
be admitted in avidence, In the arbitration or lawsuit.

14.9 ﬁmw lfﬂumoﬂmionndonmmﬂudhpuu within sixty (60)
usiness Days of the initial written request, the dispute shall be submitted to
binding arbitration by @ single arbitrator pursuant to the Commerciai
Arbiti of the American Arbitration Association except that the
Parties may select an arbitrator outside American Arbitration Association
rules upon mutual agreement. A Party may demand such arbitration in
mwﬂ\ﬁuproe.dwumom in those rules. Discovery sh2!l be
by the arbitrator and shall be permitted to the extent set out in this
oh Party may submit in writing to @ Party, and that Party shall so

13.

ot harm one Party as compared to the other.

14.2
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14.4

14.5

14.8

15.

16.

respond to, a maximum of any combination of thirty-five (35) (none of which
may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitied to take the
oral deposition of one individual of another Party. Additional discovery may
be permitted upon mutual agreement of the Parties. The arbitration hearing
shall be commenced within sixty (60) Business Days of the demand for
arbitration. The arbitration shall be held in a mutually agreeable city. The
arbitrator shall control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs. The arbitrator shall
rule on the dispute by issuing a written opinion within thirty (30) Business
Days after the close of hearings. The times specified in this section may be
extended upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Judgment upon the award rendered by the arbitrator
may be entered in any court having jurisdiction.

. If the issue to be resolved through the
mmmmhmuzdimmmmwmm
to either Party's end user customers, then the period of resolution of the
dispute through negotiations before the dispute is to be submittea *o binding
arbitration shall be five (5) Business Days. Once such a service affecting :
dispute is submitted to arbitration, the arbitration shall be conducted pursuant
to the expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of
production of documents (including search time and reproduction costs). The
Parties shall equally split the fees of the arbitration and the arbitrator.

_ The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the
Parties shall continue to perform their obligations (including making payments
in accordance with Article IV, Section 4) in accordance with this Agreement.

. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negotiations,
proposals, and representations concerning such subject matter. No
representations, understandings, agreements, of warranties, expressed or
implied, have been made or relied upon in the making of this Agreement
other than those specifically set forth herein.

Expenses. Except as specifically set out in this Agreement, each Party shall
be le for its own expenses involved in all activities related to

solely
the subject of this Agreement.
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17.

18.

19.

20.

21

22.

. In the event performance of this Agreement, or any
obligation hereunder, is either directly or indirectly prevented, restricted, or
interfered with by reason of fire, flood, earthquake or likes acts of God, wars,
revolution, civil commotion, explosion, acts of public enemy, embargo, acts of
the government in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt
notice to the other party, shall be excused from such performance on a day-
to-day basis to the extent of such prevention, restriction, or interference (and
the other Party shall likewise be excused from performance of its obligations
on a day-to-day basis uniil the delay, restriction or interference has ceased);
provided however, that the Party so affected shall use diligent efforts to
avoid or remove such causes of nonperformance and both Parties shall
proceed whenever such causes are removed or cease.

Good Faith Performance. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

. This Agreement shall be governed by and construed in
mmmwﬂhmdunuthhwsofmemmmmem:m
provided or the facilities reside and shall be subject to the exclusive
jurisdiction of the courts therein, including Section 768.28, Florida Statutes. to
the extent that it may be found to be applicable by a court of competent
jurisdiction.

Standard Practices. The Parties acknowledge that GTE shall be adopting
some industry standard approaches and/or establishing its own standard
approaches to various requirements hereunder applicable to the CLEC
industry which may be added in the Guide. CTYLKLD agrees that GTE may
implement such approaches to satisfy any GTE obligations under this
Agreement. A copy has been provided to CTYLKLD and is incorporated by
reference into this Agreement.

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this

Agreement.

Independent Contractor Relationship. The persons provided by each Party
shall be solely that Party’s employees and shall be under the sole and

exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remain an
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23.
23.1

23.2

23.3

24.

241

independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions
and payment of wages. Each Party shall also be responsible for payment of
taxes, including federal, state and municipal taxes, chargeable or assessed
with respect to its employees, such as Social Security, unemployment,
workers' compensation, disability insurance, and federal and state
withholding. Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its
failure to comply with this provision.

Law Enforcement Interface.

Except to the extent not available in connection with GTE's operation of its
own business, GTE shall provide seven day a week/twenty-four hour a day
assistance 1o law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
invoked CLASS services, including, without limitation, call traces requested
by CTYLKLD.

GTE agrees to work jointly with CTYLKLD in security matters to support law
enforcement agency requirements for taps, traces, court orders, etc.
Charges for providing such services for CTYLKLD Customers will be billed to

CTYLKLD.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a CTYLKLD
Customer and shall refer them to CTYLKLD.

Liability and Indemnity.

ion. Subject to the limitations set forth in Section 24.4 of this
Article 11l, each Party agrees to release, indemnify, defend, and hold
harmless the other Party from all losses, claims, demands, damages,
expenses, sults, or other actions, or any liability whatsoever, including, but
not limited to, costs and attorney’s fees, whether suffered, made, instituted,
or asserted by any other party or person, for invasion of privacy, personal
injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused
by the indemnifying Party’s negligence or willful misconduct, regardiess of
form of action. The indemnified Party agrees to notify the other Party
promptly, in writing, of any written claims, lawsuits, or demands for which it is
claimed that the indemnifying Party is responsible under this Section and to
cooperate in every reasonable way to facilitate defense or settiement of
claims. The indemnifying Party shall have complete control over defense of
the case and over the terms of any proposed settiement or compromise

LKLDCMPA FL -2




242

24.3

thereof. The indemnifying Party shall not be liable under this Section for
settiement by the indemnified Party or any claim, lawsuit, or demand, if the
indemnifying Party has not approved the settiement in advance, unless the

Party has had the defense of the claim, lawsuit, or demand
tendered 1o it in writing and has failed to assume such defense. In the event
of such failure to assume defense, the indemnifying Party shall be liabln for
any reasonable settlement made by the indemnified Party without approval of
the indemnifying Party.

While this is not a part of the Agreement between the Parties, the City of
Lakeland has stated its belief that Section 768.28, Florida Statutes, may limit
the City of Lakeland's indamnification obligations under wis Section 24.1 or
other Sections or Appendices of this Agreement where indemnification may
be involved.

End User and Content-Related Claims. Each Party agrees to release,
indemnify, defend, and hold harmless the other Party, its affiliates, and any
mird-panyprovidaroraperltornfflciﬂﬁuinmw in the provision of
Services, Unbundled Network Elements or Facilities under this Agreement
(collectively, the "Indemnified Party”) from all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney’s fees, suffered, made,
instituted, or asserted by either Party's end users against an Indemnified
Party arising from Services, Unbundied Network Elements or Facilities. Each
Party further agrees to release, indemnify, defend, and hold harmiess the
Indemnified Party from all losses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited
to, costs and attorney's fees, suffered, made, instituted, or asserted by any
Third Party against an Indemnified Party arising from or in any way related to
actual or alleged defamation, libel, slander, interference with or
misappropriation of proprietary or creative right, or any other injury to any
person or property arising out of content transmitted by the Indemnified Party
or such Party’s end users, or any other act or omission of the Indemnified
Party or such Party's end users.

. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, PROVIDER MAKES NO
REPRESENTATIONS OR WARRANTIES TO CUSTOMER CONCERNING
THE SPECIFIC QUALITY OF ANY SERVICES, UNBUNDLED NETWORK
ELEMENTS OR FACILITIES PROVIDED UNDER THIS AGREEMENT.
PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR
GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.
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24 .4

24.5

25.

26.

27.

28.

[ ility. Each Party’s liability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shall not exceed the
monthly charges for the Services, Unbundled Network Elements or facilities
for the month during which the claim of liability arose. Under no
circumstance shall either Party be responsible or liable for indirect, incidental,
or consequential damages, including, but not limited to, economic loss or lost
business or profits, damages arising from the use or performance of
equipment or software, or the loss of use of software or equipment, or any
accessories attached thereto, delay, error, or loss of data. Should either
Party provide advice, make recommendations, or supply other analysis
related to the Services, Unbundled Network Elements or facilities described
in this Agreement, this liinitation of liability shall apply to provision of such
advice, recommendations, and analysis.

Intellectual Property. Neither Party shall have any obligation to defend,
indemnify or hold harmless, or acquire any license or right for the benefit of,
ormmynumnhﬁqlﬁonurhtwlwliublﬁyto.moﬂmbaudmur
arising from any claim, demand, or proceeding by any Third Party allaging or
uwﬂngmﬂmnuudlnydrwﬂ.npplm.oumom.nrwuun!nny
m.mmmﬂuwmmmﬂwd.ormapmmmm
uunfwhnﬂiﬂubyoﬂmrhmummhﬁqmmm#utudhmw
contributory infringement, or misuse or misappropriation of any patent,
copyright, trademark, trade secret, or any other proprietary or intellectual
property right of any Third Party.

. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which
shall together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery
by both Parties and approval by the Commission in accordance with Section
252 of the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause
of action, or other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains & written receipt. Upon prior immediate oral agreement of the
parties’ designated recipients identified below, notice may aiso be provided
by facsimile, Internet or electronic messaging system, which shall be effective
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29.

29.1

29.2

30.

if sent before 5:00 p.m. on that day, or if sent afier 5:00 p.m. it will be
effective on the next Business Day following the date sent. Any notice shall
be delivered using one of the alternatives mentioned in this section and shall
be directed to the applicable address indicated below or such address as the
Pnnytobanwﬁodhuduignatadbngngnoﬁmmmmpﬁmmwﬂhmis
section:

if to GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory & Industry Affairs
201 N. Franklin Street
Tampa, Florida 33602
Facsimile number: (813)223-4888

If to CTYLKLD: The City of Lakeland
Attention: Contracts Administrator
501 East Lemon Street
Lakeland, Fiorida 33801
Facsimile number: 941/499-6501

Protection.

. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its
affiliated companies, or its connecting and concurring carriers involved in its
services, cause damage to their plant, violate any applicable law or
regulation regarding the invasion of privacy of any communications carried
over the Party's facilities or create hazards to the employees of either Party
or to the public (each hereinafter referred to as an “Impairment of Service®).

Resolution. If either Party causes an Impairment in Service, the Party whose
network or service is being impaired (the "Impaired Party”) shall promptly
notify the Party causing the Impairment of Service (the “Impairing Party”) of
the nature and location of the problem and that, uniess promptly rectified. a
temporary discontinuance of the use of any circuit, facility or equipment may
be required. The Impairing Party and the Impaired Party agree to work
together to attempt to promptly resolve the Impairment of Service. If the
Impairing Party is unable to promptly remedy the Impairment of Service, then
the Impaired Party may at its option temporarily discontinue the use of the
affected circuit, facility or equipment.

Publicity. Any news release, public announcement, advertising, or any form

of publicity pertaining to this Agreement, provision of Services, Unbundied
Network Elements or Facilities pursuant to it, or association of the Parties
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31.

32.

33.

35.

7.
371

37.2

uﬁhmwﬂmmwm_dmamuadmhdinmhmmmmube
subject to prior written approval of both GTE and CTYLKLD.

Regqulatory Agency Control. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
cmmmwsmmrnwmmmmme
extent the substance of this Agreement is or becomes subject to the
jurisdiction of such agency.

Changes in Legal Requirements. GTE and CTYLKLD further agree that the
terms and conditions of this Agreement were composed in order to effectuate
the legal requirements in effect at the time the Agreement was produced.
Any modifications to those requirements will be deemed to automatically
supersede any terms and conditions of this Agreement.

. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date" of this
Agreement for such purposes will be ten (10) Business Days after such
approval or in the event this Agreement is developed in whole or in part
through arbitration, sixty (60) Business Days after such approval. Such date
(i.e., ten (10) or, if arbitrated, sixty (60) Business Days after the approval)
shall become the "effective date” of this Agreement for all purposes.

. Each Party shall be responsible for obtaining and
keeping in effect all their own FCC, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection
with the performance of its obligations under this Agreement.

ion. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same
Article.

Service Standards.

The Parties shall meet applicable quality of local service standards imposed
by the Commission and will provide a level of services o each other under
this Agreement in compliance with the nondiscrimination requirements of the
Act.

The Parties will alert each other to any network events that can result or
have resulted in service interruption, blocked calls, and/or changes in

network performance.
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38.

39.

40.

41.

Severabllity. If any provision of this Agreement is held by a court or
regulatory agency of competent jurisdiction to be unenforceable, the rest of
the Agreement shall remain in full force and effect and shall not be affected
unless removal of that provision results, in the opinion of either Party, in a
material change to this Agreement. If a material change as described in this
paragraph occurs as a result of action by a court or regulatory agency. the
Parties shall negotiate in good faith for replacement language. If
replacement language cannot be agreed upon within a reasonable period,
either Party may request the Florida Public Service Commission to mediate
the Parties differences. If mediation is unsuccessful, then either Party may
terminate this Agreement without penalty or liability for such termination upon
written notice to the other Party.

. Provider may enter into subcontracts with third parties or
affiliates for the performance of any of Provider's duties or cbligations under
this Agreement.

. The terms and conditions of this Agreement shall be
subject to any and all applicable laws, rules, or regulations that subsequently
may be prescribed by any federal, state or local governmental authority. To
the extent required by any such subsequently prescribed law, rule, or
regulation, the Parties agree to modify, in writing, the affected term(s) and
condition(s) of this Agreement to bring them into compliance with such law,
rule, or regulation.

Taxes. Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate
documentation as GTE requires that qualifies the obligated Party for a full or
partial exemption. Any such taxes shail be shown as separate items on
applicable billing documents between the Parties. The obligated Party may
contest the same in good faith, at its own expense, and sheall be entitled to
the benefit of any refund or recovery, provided that such Party shall not
permit any lien to exist on any asset of the other Party by reason of the
contest. The collecting Party shall cooperate in any such contest by the
other Party. The other Party will indemnify the collecting Party from any
sales or use taxes that may be subsequently levied on payments by the other
Party by the collecting Party.

Tax - A charge which s statutorily imposed by the state or local jurisdiction
and is either (a) imposed on the seller with the seller having the right or
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42,

43.

responsibility to pass the charge(s) on to the purchaser and the seller is
responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to collect
the charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
lax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes uniess
specifically required by statute or ordinance.

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and
the seller is responsible for remitting the charge to the regulatory authority,
other agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to EB11/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission

surcharges.

Trademarks and Trade Names. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue In full force
and effect.

Environmental Responsibility.

GTE and CTYLKLD agree to comply with applicable federal, state and local
environmental and safety laws and regulations 'ncluding U.S. Environmental
Protection Agency (EPA) regulations issued under the Clean Air Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liability Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act
and OSHA regulations issued under the Occupational Safety and Health Act
of 1970, Each Party has the responsibility to notify the other if Compliance
inspections occur and/or citations are issued that impact any aspect of this
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446

Agreement such as occurring on a LEC Facility or involving CTYLKLD
potential employee exposure.

GTE and CTYLKLD shall provide notice of known and recognized physical
hazards or hazardous chemicals that must include providing Material Safety
Data Sheets (MSDSs) for materials existing on site or brought on site to the
Facility. Each Party is required to provide specific notice for potential
imminent danger conditions which could inciude, but is not limited to, a
defective utility pole or significant petroleum contamination in a manhole.

GTE will make available additional environmental control or safety
procedures for CTYLKLD to review and follow when working at a GTE
Facility. Providing these procedures, beyond government regulatory
Compliance requirements, is the decision of GTE. These
practices/procedures will represent the regular work practices required to be
followed bytl-uunploymmdcuntﬂctorsuiGTEfnrufgtynnd
environmental protection.

Any materials brought, used or remaining at the Facility by CTYLKLD are
owned by CTYLKLD. CTYLKLD will indemnify GTE for these materials. No
substantial new safety or environmental hazards can be created or new
hazardous materials can be used at a GTE Facility. CTYLKLD must
demonstrate adequate emergency response capabilities for its materials used
or remaining at the GTE Facility.

When Third Party contamination is discovered at a GTE Facility, the Party
uncovering the condition must notify the proper safety or environmental
authority, if required under applicable laws or regulations. CTYLKLD must
also notify GTE of Third Party contamination it discovers at GTE facilities.
The cost causer (requiring access) will become the generator, as owner or
operator, of any waste materials such as petroleum contaminated water,
sewage or manhole sediment. Notwithstanding Sections 24 and 44.9
hereunder, the cost causer (requiring access) shall indemnify the other Party
hereunder.

CTYLKLD should obtain and use its own environmental permits, if necessary.
If GTE's permit or EPA identification number must be used, CTYLKLD must
comply with all of GTE's environmental processes including environmental
"best management practices (BMP)" and/or selection of disposition vendors
and disposal sites.

CTYLKLD visitors must comply with GTE security, fire safety, safety,
environmental and building practices/codes including equivalent employee -
training when working in GTE facilities.
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449

45.

46,

GTE and CTYLKLD shall coordinate plans or information required to be
submitted to government agencies, such as emergency response plans and
community reporting. If fees are associated with filing, GTE and CTYLKLD

must develop @& cost sharing procedure.

Notwithstanding Section 23, with respect to environmental responsibility
under this Section 44, GTE and CTYLKLD shall indemnify, defend and hold
harmiless the other party from and against any claims (including, without
limitation, Third Party claims for personal injury or real or personal property
damage), judgments, damages (including direct and indirect damage, and
punitive damages), penalties, fines, forfeitures, cost, liabilities, interest and
losses proximately caused by ihe indemnifying Party’s negligent or willful
misconduct regardless of form, or in connection with the violation or alleged
violation of any applicable requirement with respect to the presence or
alleged presence of contamination arising out of the indemnifying party’s acts
or omissions concerning its operations at the Facility.

Activities impacting safety or the environment of a Right of Way must be
harmonized with the specific agreement and the relationship between GTE
and the private land owner. This could include limitations on equipment
access due to environmental conditions (e.g., wetland area with equipment
restrictions).

TBD Prices. Numerous provisions in this Agreement and its Attachments
refer to pricing principles. If a provision references prices in an Attachment
and there are no corresponding prices in such Attachment, such price shall
be considered “To Be Determined” (TBD). With respect to all TBD prices,
prior to CTYLKLD ordering any such TBD item, the Parties shall meet and
confer to establish a price. If the Parties are unable to reach agreement on a
price for such item, an interim price shall be set for such item that is equal to
the price for the nearest analogous item for which a price has been
established (for example, if there is not an established price for a non
recurring charge (NRC) for a specific network element, the Parties would use
the NRC for the most analogous retail service for which there is an
established price). Any interim prices so set shall be subject to modification
by any subsequent decision of the Commission If an interim price is
different from the rate subsequently established by the Commission, any
underpayment shall be paid by CTYLKLD to GTE, and any overpayment
shall be refunded by GTE to CTYLKLD, within 45 Business Days after the
establishment of the price by the Commission.

n;ll-" i : 5 BN0 AOTICIIRMNES. TM r.t“. terms and
Agreement are specified in Appendix K (the "AT&T

: o
conditions in this
Terms") were taken from the GTE/AT&T Interconnection, Resale and
Unbundling Agreement (the AT&T Agreement) approved by the Commission
in Docket No. 880847-TP. The rates, terms and conditions not included in
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this Agreement but referenced in Appendix J (the “"GTE Terms") were
excluded from the AT&T Agreement by the Commission in Docket No.
960847-TP. GTE and CTYLKLD agree that if the "AT&T Terms® are deemed
to be unlawful, or are stayed, enjoined or otherwise modified, in whole or in
part, by a court or commission of competent jurisdiction, then this Agreement
shall be deemed to have been amended accordingly, by modification of the
“AT&T Terms" or, as appropriate, the substitution of *GTE Terms® for ail
stayed and enjoined "AT&T Terms®, and such amendments shall be effective
retroactive 1o the Effective Date of this Agreement.

GTE and CTYLKLD further agree that the terms and conditions of this
Agreement reflect certain requirements of the FCC's First Repcrt and Order
in CC Docket No. 96-88. The terms and conditions of this Agreement shall
be subject to any and all actions by any court or other governmental authority
that invalidate, stay, vacate or otherwise modify the FCC's First Report and
Order, in whole or in part (“actions”). To the extent warranted by any such
acﬁan.maparﬁunnmmﬂmhﬂgmmanumubadmnwdmhma been
modified accordingly as in the first paragraph of this Section 48. The parties
qmmmmwwmymmmmm, including any
in other sections and articles of this Agreement, consistent with such action,
unawm-mmmw-mmmmmmm-
in writing Into the Agreement. If the "AT&T Terms® are affected by such
action and GTE determines they cannot be consistently applied therewith, the
GTE Terms" shall apply. CTYLKLD acknowledges that GTE may seek to
enforce such action before a commission or court of competent jurisdiction.
GTE does not waive any position regarding the illegality or inappropriateness
of the FCC's First Report and Order.

The rates, terms and conditions (including rates which may be applicable
under true-up) specified in both the *GTE Terms” and the “AT&T Terms” are
further subject to amendment, retroactive to the Effective Date of the
Agreement, to provide for charges or rate adjustments resulting from future
Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE
costs (including GTE's end user surcharge)), the establishment of a

‘ neutral universal service system, or any appeal or other
litigation.

if the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 19986, deletes or
modifies in any way this Section 46, CTYLKLD agrees that this entire Section
46 is void and will not become effective, and CTYLKLD agrees to withdraw
this Section 46 and Appendices J and K from consideration by the
Commission (ur any other commission or federal or state court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES
AND UNBUNDLED ELEMENTS

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, apply to retail services made available by GTE to CTYLKLD
for resale and unbundied network elements provided by GTE to CTYLKLD,
when appropriate, unless otherwise specified in this Agreement. As applied
to services or network alements offered under this Agreement, the term
“Customer” contained in the GTE Retail Tariff shall be deemed to mean
"CTYLKLD" as defined in this Agreement.

Liability of GTE.

|napplicablility of Tariff Liability GTE's general liability, as described in the
GTE Retall Tariff, does not extend to CTYLKLD's customers or any other
Third Party. Liability of GTE to CTYLKLD resulting from any and all causes
arising out of services, facilities, network elements or any other items relating
to this Agreement shall be governed by the liability provisions contained in
this Agreement and no other liability whatsoever shall attach to GTE. GTE
shall be liable for the individual services, facilities or elements that it
separately provides to CTYLKLD and shall not be liable for the integration of
components combined by CTYLKLD.

CTYLKLD Tariffs or Contracts. CTYLKLD shall, in its tariffs or other
contracts for services provided to its end users using services, facilities or
network elements obtained from GTE, provide that in no case shall GTE be
liable to CTYLKLD's end users or any third parties for any indirect, special or
consequential damages, including, but not limited to, economic loss or lost
business or profits, whether foreseeable or not, and regardiess of notification
by CTYLKLD of the possibility of such damages and CTYLKLD shall
indemnify and hold GTE harmiess from any and all claims, demands, causes
of action and liabilities based on any reason whatsoever from its customers
as provided in this Agreement. Nothing in this Agreement shall be deemed
to create a Third Party beneficiary relationship with CTYLKLD's end users.

. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to CTYLKLD for any ongoing CTYLKLD service, sales or repair
inquiries, and with respect to such mistakes or incorrect referrals, CTYLKLD
shall indemnify and hold GTE harmless from any and all claims, demands,
causes of action and liabilities whatsoever, including costs, expenses and
reasonable atturney's fees incurred on account thereof, by third parties,




3.1

3.2

including CTYLKLD's end users or employees. For purposes of this Section
2.3. mistakes and incorrect referrals shall not include matters arising out of
the willful misconduct of GTE or its employees or agents.

Unauthorized Changes.

Procedures. If eiher Party submits an order for resold services or unbundled
elements under this Agreement in order to provide service to an end user
that at the time the order is submitted is obtaining its local services from the
other Party or another LEC using resold services or unbundled elements, and
the end user notifies the original service providing Party that the end user did
not authorize the second service providing Party to provide local exchange
services 1o the end user, the second service providing Party must provide the
original service provicing Party with written documentation of authorization
from that end user within thirty (30) Business Days of notification by the
original service providing Party. If the second service providing Party cannot
provide written documentation of authorization within such time frame, the
unondu:arvbu providing Party must within three (3) Business Days
thereafter:

(a) notify the first service providing Party to change the end user back to
the LEC providing service to the end user before the change to second
service providing Party was made; and

(b) provide any end user information and billing records the second service
providing Party has obtained relating to the end user to the LEC
previously serving the end user; and

(c) notify the end user and the first service providing Party that the change
back to the previous LEC has been made.

Furthermore, the first service providing Party will bill the second service
providing Party fifty dollars ($50.00) per affected line to compensate the first
service providing Party for switching the end user back to the original LEC.

Option to Re: ange he idencs ation. CTYLKLD's
or GTE's end users may request GTE to permit changes of their provider of
local exchange services only upon end user written notification to GTE that
the end user wishes to change the end user's provider of local exchange
services. In such a situation, GTE will not change an end user's provider of
local exchange services without such written notification.

|mpact of Payment of Charges on Service. CTYLKLD is solely responsible
for the payment of all charges for all services, facilities and elements
furnished under this Agreement, including, but not limited to, calls originated
or accepted at its or its end users' service locations. If CTYLKLD fails to pay
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when due any and all charges billed to CTYLKLD under this Agreement,
including any late payment charges (collectively, "Unpaid Charges"), and any
or all such charges remain unpaid more than forty-five (45) Business Days
after the due date of such Unpaid Charges excepting previously disputed
charges for which CTYLKLD may withhold payment, GTE shall notify
CTYLKLD in writing that it must pay all Unpaid Charges to GTE within seven
(7) Business Days. If CTYLKLD disputes the billed charges, it shall, within
said seven (7) day period, inform GTE in writing of which portion of the
Unpaid Charges it disputes, including the specific details and reasons for the
dispute, uniess such reasons have been previously provided, and shall
immediately pay to GTE all undisputed charges. If CTYLKLD and GTE are
unable, within thirty (30) Business Days thereafter, to resolve issues related
to the disputed charges, then either CTYLKLD or GTE may file a request for
arbitration under Article Ill of this Agreement to resolve those issues. Upon
resolution of any dispute hereunder, if CTYLKLD owes payment it shall make
such payment to GTE with any late payment charge under Article lll, Section
7.2, from the original payment due date. |f CTYLKLD owes no pay™ent, but
has previously paid GTE such disputed payment, then GTE shall credit such
payment including any late payment charges. If CTYLKLD fails to pay any
undisputed Unpaid Charges, CTYLKLD shall, at its sole expense, within five
(5) Business Days notify its end users that their service may be disconnected
for CTYLKLD's failure to pay Unpaid Charges, and that its end users must
select a new provider of local exchange services. If CTYLKLD fails to
provide such notification or any of CTYLKLD's end users fail to select a new
provider of services within the applicable time period, GTE will provide local
exchange services to CTYLKLD's end users under GTE's applicable end
user tariff at the then current charges for the services being provided. In this
circumstance, otherwise applicable service establishment charges will not
apply to CTYLKLD's end user, but will be assessed to CTYLKLD. GTE may
discontinue service to CTYLKLD upon failure to pay undisputed charges as
provided in this Section 4, and shall have no liability to CTYLKLD or
CTYLKLD's end users in the event of such disconnection.

5. Unlawful Use of Service. Services, facilities or unbundled elements provided
by GTE pursuant to this Agreement shall not be used by CTYLKLD or its end
users for any purpose in violation of law. CTYLKLD, and not GTE, shall be
responsible to ensure that CTYLKLD and its end users use of services,
facilities or unbundled elements provided hereunder comply at all times with
all applicable laws. GTE may refuse to furnish service to CTYLKLD or
disconnect particular services, facilities or unbundied elements provided
under this Agreement to CTYLKLD or, as appropriate, CTYLKLD's end user
when (i) an order is issued by a court of competent jurisdiction finding that
probable cause exists to believe that the use made or 1o be made of the
service, facilities or unbundled elements is prohibited by law or (ii) GTE Is
notified in writing by a law enforcement agency acting within its jurisdiction
that any facility furnished by GTE is being used or will be used for the
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purpose of transmitting or receiving gambling information in interstate or
foreign commerce in violation of law. Termination of service shall take place
after reasonable notice is provided to CTYLKLD, or as ordered by the court.
If facilities have been physically disconnected by law enforcement officials at
the premises where located, and if there is not presented to GTE the written
finding of a court, then upon request of CTYLKLD and agreement to pay
restoral of service charges and other applicable service charges, GTE shall
promptly restore such service.

6. Timing of Messages. With respect to GTE resold measured rate local
servica(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up" but the calling station does not, chargeable time
ends when the network connection is released by automatic timing equipment
in the network. Timing of messages applicable to GTE's Port and Local
Switching element (usage sensitive services) will be recorded based on
originating and terminating access.

cedures ¢ . L of: Provisioning Certain procedures
for preordering, ordering, provisioning, maintenance and billing and electronic
interfaces for many of these functions are described in Appendix H. All costs
and expenses for any new or modified electronic interfaces CTYLKLD
requires that GTE determines are technically feasible and GTE agrees to
develop will be paid by CTYLKLD pursuant to Appendix H. The schedule for
implementation of any new or modified electronic interfaces will be developed
by GTE according to industry standards and will be based upon the amount
of work needed to design, test and implement the new or modified interface.

8. Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by CTYLKLD, CTYLKLD shall provide the
exclusive interface with CTYLKLD's end user customers in connection with
the marketing or offering of CTYLKLD services. Except as otherwise
provided in this Agreement, in those instances in which GTE personnel are
required pursuant to this Agreement to interface directly with CTYLKLD's end
users, such personnel shall not identify themselves as representing GTE. All
forms, business cards or other business materials furnished by GTE to
CTYLKLD end users shall bear no corporate name, 0go. trademark or trade
name other than CTYLKLD's. In no event shall GTE personnel acting on
behalf of CTYLKLD pursuant to this Agreement provide information to
CTYLKLD end users about GTE products or services.

V-4
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ARTICLE V
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

1. Services Covered by This Article.

11 Types of Services. This Article governs the provision of internetwork facilities
(i.e., physical interconnection services and facilities), meet point billing by
GTE to CTYLKLD or by CTYLKLD to GTE and the transport and termination
and billing of Local, IntralLATA Toll, optional EAS traffic and jointly provided
Interexchange Carrier Access between GTE and CTYLKLD. The services
and facilities described in this Article shall be referred to in this Article V as
the "Services."

12 Service ilitles. Appendix A,

\ ’] QIc CE8 anc
Service Matrix, attached to this Agreement and made a hereof, sets fonn
the Services and each location in the State where a Service shall be
provided (the "Service Locations") and the Interconnection Point ("IP") for
such Services.

iti ervices or Service Locations. If, during the term of this
Agreement, the parties determine additional services are needed in the
State, or existing Services will be offered in new locations in the State, the
Parties shall execute an amendment to this Agreement substantially in the
form of Appendix B attached to this Agreement and made a part hereof,
incorporating the additional locations and/or any additional terms necessary
for the additional services. Upon the effective date of the amendment, and
continuing through the remaining term of this Agreement, the new services
shall be deemed part of the Services provided pursuant to this Article and/or
the new locations shall be deemed part of the Service Locations.

2. Billing and Rates.

2.1 Rates and Charges. Customer agrees to pay to Provider the rates and
charges for the Services set forth in the applicable appendices to this
Agreement. GTE's rates and charges are set forth in Appendix C attached to
this Agreement and made a part hereof. CTYLKLD's separate rates and
charges are also set forth in Appendix C attached hereto and made a part
hereof.

1.3

2.2 Billing. Provider shall render to Customer a bill for interconnection services
on a current basis. Charges for physical facilities and other nonusage
sensitive charges shall be billed in advance, except for charges and credits
associated with the initial or final bills, Usage sensitive charges, such as
charges for termination of Local Traffic, shall be billed in arrears. CTYLKLD
is required to order trunks pursuant to Section 4.3.3 of this Article. Charges
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3.2

for traffic that has been routed over a jurisdictionally inappropriate trunk
group (e.g., local traffic carried over trunks used for Switched Access Traffic)
may be adjusted to reflect the appropriate compensation arrangement and
may be handled as a post-billing adjustment to bills rendered. Additional
m:mwmmbmmmlnmu_ummwmu
Agreement and made a part hereof.

Transport and Termination of Traffic.

Traffic to be Exchanged. The Parties shall reciprocally terminate Local,
IntraLATA Toll, optional EAS and jointly provided Interexchangs Carrier
Traffic originating on each other's networks utilizing either Direct or Indirect
Network Interconnections as provided in Section 4 or Section 5 herein. To
this end, the Parties agree that there will be interoperability between their
networks. The Parties agree to exchange traffic associated with Third-Party
LECs, CLECs and Wireless Service Providers pursuant to the compensation
arrangement specified in Section 3.3 herein. Only traffic originated by or
terminating to the Parties’ end user customers is to be exchanged. In
addition, the Parties will notify each other of any anticipated change in traffic
to be exchanged (e.g., traffic type, volume).

Compensation For Exchange Of Traffic.

3.2.1 Mutual Compensation. The Parties shall compensate each other
for the exchange of Local Traffic in accordance with Section 3.2.2
of this Article. The Parties will develop an initial factor
representative of the share of traffic exempt from local

. This factor will be updated quarterly in like manner
or as the Parties otherwise agree. Once the traffic that is exempt
from local compensation can be measured, the actual exempt
traffic will be used rather than the above factor, Charges for the
transport and termination of intre LATA toll and interexchange traffic
shall be in accordance with the Parties’ respective intrastate or
interstate access tariffs, as appropriate.

3.2.2 Bill-and-Keep. The Parties shall assume that Local Traffic is
roughly balanced between the parties unless traffic studies indicate
otherwise. Accordingly, the Parties agree to use a Bill-and-Keep
Arrangement with respect to termination of Local Traffic only.
Either Party may request that a traffic study be performed no more
frequently than once a quarter. Should such traffic study indicate
that local call termination is out of balance, either Party may notify
the other that mutual compensation will commence puisuant to the
rates set forth in Appendix C and to the extent those rates are
mmwmmmdmmmamwm
of Atachment 14 (page 14) of the AT&T/GTE Pricing Agreement
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and by Appendix 2 Annex 1 of the same attachment which are part
of Appendix K hereto, and following such notice mutual
compensation shall begin and shall continue for the duration of the
Term of this Agreement or until a subsequently requested traffic
study indicates a return to a rough balance between the Parties,
wherein neither Party is terminating more than 10 percent of the
total terminated minutes for Local Traffic. If requested, quarterly
traffic studies may be requested again to determine the
appropriateness of mutual compensation. Nothing in this Section
3.2.2 shall be interpreted to (i) change compensation set forth in
this Agreement for traffic or services other than Local Traffic,
including but not limited to internetwork facilities, access traffic or
wireless traffic, or (i) allow either Party to aggregate traffic other
than Local Traffic for the purpose of compensation under the Bill-
and-Keep Arrangement described in this Section 3.2.2, except as
set forth in Section 3.1 above.

MIANNG 01 ALLES Nl es Ll gile Lo L]

permanent number portability is implemented, the Parties agree
that switched access termination to a ported number will be billed
by the party providing interim number portability and that the party
billing the switched access will share the switched access revenue
with the other party. After permanent number portability is
implemented, the Parties agree to renegotiate sharing of access
charges to ported numbers in accordance with permanent number
portability requirements. In lieu of actual measurements of minutes
and/exchange of billing records for this traffic the Parties agree that
the Party providing the ported number will pay the other Party the
rate per line/per month as specified in Appendix D.

(a) The number of lines/talk paths per ported number that
are subject to compensation will be determined at the
time the end user customer’s local service is changed
from one party to the other. The number of lines per
number eligible for the shared revenue arrangement
described in this section will be limited to the number of
lines in service on the date of conversion plus a 10%
growth margin. After conversion the number of lines per
number available for compensation can only be increased
by mutual consent of the parties.

(b) The Parties agree that the compensation rate in
paragraph 3.2.3 may change as a result of changes in
access rates, traffic volume or for other reasons and
agree to renegotiate the rate if a significant event occurs.




3.3

3.4

41

At a minimum, the parties agree to reevaluate the rate on
an annual basis.

(c) The Parties agree that terminating switched access calls
ported via interim number portability may appear to the
receiving party to be a local call and that the
implementation of reciprocal compensation for terminating
local calls may result in overcompensation for ported
switched access calls. Therefore, the Parties agree to
renegotiate the terminating shared access compensation
rate if reciprocal compensation for local calls is
implemented.

Tandem Switching Traffic. The Parties will provide tandem switching for
traffic between the Parties' end offices subtending each other's access
tandem, as well as for traffic between either Party’s end users and any Third
Party which is interconnected to the other Party’s access tandems as follows:

3.3.1 The originating Party will compensate the tandem Party for each
minute of originated tandem switched traffic which terminates to
Third Party (e.g., other CLEC, ILEC, or wireless service provider).
The applicable rate for this charge is identified in Appendix C.

3.3.2 The originating Party also assumes responsibility for compensation
to the company which terminates the call.

- . The Parties will only use inter-tandem switching for
the transport and termination of local/EAS or intralLATA toll traffic originating
on each other's network at and after such time as either (i) CTYLKLD has
agreed to and fully implemented an existing intraLATA toll compensation
mechanism such as IntraLATA Terminating Access Compensation (ITAC) or
a functional equivalent thereof or (i) generally accepted industry signaling
standards and AMA record standards support the recognition of multiple
tandem switching events.

: rconnection Architecture. CTYLKLD may interconnect with GTE
at any of the minimum technically feasible points required by the FCC.
Interconnection at additional points will be reviewed on an individual case
basis. Where the Parties mutually agree following a Bona Fide Request to
directly interconnect their respective networks, interconnection will be as
specified in the following subsections. The "IPs" shall be set forth in
mmmmhmmm-rummnpmmm. Based on
the configuration, the installation timeline will vary considerably, however,
GTE will work with CTYLKLD in all circumstances to install *IPs” within 120
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calendar days absent extenuating circumstances. Internetwork connection
and protocol must be based on industry standards developed consistent with
Section 256 of the Telecommunications Act of 1996.

411

412

413
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to mutual agreement, the Parties may use the foliowing
of network facility interconnection, using such interface media

as are (/) appropriate to support the type of interconnection
requested and (ii) available at the facility at which interconnection is
requested. For each "IP" set forth in Appandix A, the Parties shall
specify the type of interconnection used at that "IP."

(a)

(b)

(€)

A Mid-Span Fiber Meet within an existing GTE exchange
area whereby the Parties mutually agree to jointly plan
and engineer their facllity "IP" at a designated manhole or
junction location. The “IP" is the demarcation between
ownership of the fiber transmission facility. Each party is
individually responsible for its incurred costs in
establishing this arrangement.

A Virtual or Physical EIS arrangement at a GTE wire
center subject to the rates, terms, and conditions
contained in GTE's applicable tariffs.

A Special Access arrangement and/or Switched Transport
terminating at a GTE wire center subject to the rates,
terms, and conditions contained in GTE's applicable
\ariffs. These facilities will meet the standards set forth in
such tariffs.

Virtual and Physical EIS arrangements are governed by appropriate
GTE tariffs, except as provided in Article IX, Section 1.3.

The Parties will mutually designate at least one POl on GTE's
network within each GTE local calling area for the routing of Local
Traffic. Recording and billing of traffic routed over these facilities
shall be as provided in Section 3.4 of this Article.

Compensation. The Parties agree to the following compensation for
internetwork facilities, depending on facility type.

Mid-Span Fiber Meet: GTE will charge special access (flat rated)
wmmﬁmm-ppﬁmbhmmmuﬂﬂmdwmmm
charges between the "IP* and GTE's interconnection switch.
Charges will be reduced to reflect the proportionate share of the
fldlitymllhuudfortrlruponoftrIMcmﬂhltcdhyGTE.
CTYLKLD will charge flat rated transport to GTE for CTYLKLD
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facilities used by GTE at their tariffed rates or as mutually agreed,
not to exceed GTE rates. CTYLKLD will apply charges based on
the lesser of; (i) the airline mileage from the “IP* to the CTYLKLD
switch: or (ii) the airline mileage from the GTE switch to the serving
area boundary.

Collocation: GTE will charge Virtual or Physical EIS rates from the
applicable GTE tariff. CTYLKLD will charge GTE flat rated
transport at their tariffed rates or as mutually agreed, not to exceed
GTE rates, to reflect the proportionate share of the facility that is
used for transport of traffic originated by GTE. CTYLKLD will apply
charges based on the lesser of; (i) the airline mileage from the "IP”
to the CTYLKLD switch; or (ii) two (2) times the airline mileage
from the GTE switch to the serving area boundary.

Special Access and/or Switched Access. GTE will charge special
access and/or switched access rates from the applicable GTE
intrastate access tariff. Charges will be reduced to reflect the

share of the facility that is used for transport of traffic
originated by GTE. The Parties will negotiate an initial factor
representative of the proportionate share of the facilities. This
factor will be updated quarterly in like manner or as the Parties
otherwise agree.

43  Trunking Requirements.

4.3.1

432

43.3

LELDCMPAFL

The Parties agree to establish trunk groups of sufficient capacity
from the interconnecting facilities such that trunking is available to
any switching center designated by either Party, including end
offices, tandems, 911 routing switches, and directory assistance/
operator service switches. The Parties will mutually agree where
one-way or two-way trunking will be available. The Parties may
use two-way trunks for delivery of local traffic or either Party may
elect to provision its own one-way trunks for delivery of local traffic
to the other Party. If a Party elects to provision its own one-way
trunks, that Party will be responsible for its own expenses
associated with the trunks.

CTYLKLD shall make available to GTE trunks over which GTE
shall terminate to end users of CTYLKLD-provided Exchange
Services, Local Traffic and intralLATA toll or optional EAS traffic
originated from end users of GTE-provided Exchange Service.

CTYLKLD and GTE shall, where applicable, make reciprocally

available, by mutual agreement, the required trunk groups 1o
handle different traffic types. CTYLKLD and GTE will support the

V-6



434

435

43.6

437

LELDCMPA FL

provisioning of trunk groups that carry combined or separate Local
Traffic and intraLATA toll and optional EAS traffic. GTE requires
separate trunk groups from CTYLKLD to originate and terminate
interLATA calls and to provide Switched Access Service to IXCs.
To the extent CTYLKLD desires to have any Interexchange
Carriers (IC) originate or terminate traffic 1o CTYLKLD, CTYLKLD
will arrange for such IC to issue an ASR to GTE instructing GTE to
route such traffic over the appropriate IC trunk group. Until GTE
receives and processes such ASR, the traffic will not be routed.

4331 Each Party agrees to route traffic only over the proper
jurisdictional trunk group.

4.3.3.2 Each Party shall only deliver traffic over the local
interconnection trunk groups to the other Party's access
tandem for those publicly-dialable NXX Codes served by
end offices that directly subtend the access tandem or t0
those wireless service providers that directly subtend the
access tandem,

4.3.3.3 Neither party shall route Switched Access Service traffic
over local interconnection trunks, or local traffic over
Switched Access Service trunks.

CTYLKLD and GTE will reciprocally provide Percent Local Usage
(PLU) factors to each other on a quarterly basis 1o identify the
proper jurisdiction of each call type that is carried over the required
trunks.

Reciprocal traffic exchange arrangement trunk connections shall be
made at a DS-1 or multiple DS-1 level, DS-3, (SONET where
technically available) and shall be jointly-engineered to an objective
P.01 grade of service.

CTYLKLD and GTE agree to use diligent efforts to develop and
agree on a Joint Interconnection Grooming Plan prescribing
standards to ensure that the reciprocal traffic exchange
arrangement trunk groups are maintained at consistent P.01 or
better grades of service. Such plan shall also include mutually-
agreed upon default standards for the configuration of all
segregated trunk groups.

Signaling System 7 (S57) Common Channel Signaling will be used
to the extent that such technology is available,
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438 The Parties agree to offer and provide to each other BBZS
Extended Superframe Format ("ESF") facilities, where available.
capable of voice and data traffic transmission.

439 The Parties will support intercompany 64kbps clear channel where
available.

Network Redesigns Initiated by GTE. GTE will not charge CTYLKLD when
GTE initiates its own network redesigns/reconfigurations.

451 GTE Access Tandem Interconnection calling scope (originating and
terminating) is to those GTE end offices which subtend the GTE
access tandem to which the connection is made except as provided
for in Section 3.3 herein.

452 GTE End Office Interconnection calling scope (originating and
terminating) is only to the end office to which the connection is
made.

Indirect Network Interconnection. Neither Party shall deliver traffic destined
to terminate at the other Party's end office via another LEC's end office. In
addition, neither Party shall deliver traffic destined to terminate at an end
office subtending the other Party’s access tandem via another LEC's access
tandem until such time as compensation arrangements have been
established in accordance with Sections 3.1 and 3.4 herein.

Number Resources.

. Nothing in this Agreement shall be construed to, in any
manner. limit or otherwise adversely impact CTYLKLD's right to employ or to
request and be assigned any NANP number resources including, but not
limited to, Central Office (NXX) Codes pursuant to the Central Office Code
Assignment Guidelines. Any request for numbering resources by CTYLKLD
shall be made directly to the NANP Number Plan Administrator. Except with
respect to those areas in which GTE is the NANP Number Plan
Administrator, GTE shall not be responsible for the requesting or assignment
of number resources to CTYLKLD. The Parties agree that disputes arising
from numbering assignment shall be arbitrated by the NANP Number Plan
Administrator, CTYLKLD shall not request number resources to be assigned
to any GTE switching entity.

6.1.1 Each Party shall be responsible for notifying its customers of any
changes in numbering or dialing arrangements to include changes
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6.2

6.3

6.4

6.5

such as the introduction of new NPAs or new NXX codes. Each
Party is responsible for administering NXX codes assigned to it.

Rate Centers. For purposes of compensation between the Parties and the
abllity of GTE to appropriately apply its toll tariff to its end user customers,
CTYLKLD shall adopt the Rate Center areas and Rate Center points that the
Commission has approved for the incumbent LEC and shall assign whole
NPA-NXX codes to each Rate Center.

. CTYLKLD will also designate a Routing Point for each
assigned NXX code. CTYLKLD may designate one location within each Rate
Center as a Routing Point for the NPA-NXX associated with that Rate Center,
alernatively CTYLKLD may designate a single location within one Rate
Center to serve as the Routing Point for all the NPA-NXXs associated with
that Rate Center and with one or more other Rate Centers served by
CTYLKLD within an existing GTE exchange area and LATA.

Code and Numbers Administration. The Parties will comply with code
administration requirements as prescribed by the FCC, the Commission, and
accepted industry guidelines. Where GTE is the NANP Number Plan
Administrator, GTE will administer number resources, and charge for such
administration in accord with applicable rules and regulations. GTE will
administer numbering resources in a competitively neutral manner, and
pmmmhhrﬂxxmduhuﬂmdymnmund in accord with
industry standards. The Parties shall protect CTYLKLD propnietary
information that may be submitted to GTE in connection with GTE's
responsibilities as NANP Number Plan Administrator in accordance with
Article 1ll, Section 11 of this Agreement.

Programming Switches. It shall be the responsibility of each Party to
program and update its own switches and network systems pursuant to the
Local Exchange Routing Guide ("LERG") guidelines to recognize and route
traffic to the other Party's assigned NXX codes at all times. Neither Party
shall impose any fees or charges whatsoever on the other Party for such
activities.

Interim Number Portability (INP). Each Party shall provide the other Party
with INP for the purpose of allowing end user customers to change service-
providing Parties without changing their telephone number. GTE shall
provide its INP to CTYLKLD using remote call forwarding ("RCF™). The GTE
rates for INP service using RCF are set out in Appendix D attached to this
Agreement and made a part hereof. if CTYLKLD wishes to use Direct Inward
Dialing ("DID") to provide INP to its end users, CTYLKLD may purchase DID
service from GTE at the rate specified in the appropriate GTE tariff.
CTYLKLD shall provide INP to GTE at the rates specified for CTYLKLD in
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8. Meet-Point Billing.
8.1 Meet-Point Arrangements.

81.2

8.1.3
8.1.4

8.1.5

8.16

8.1.7

LELDCMPAFL

The Parties may mutually establish Meet-Point Billing ("MPB")
arrangements in order to provide Switched Access Services 1o
Access Service customers via a GTE access tandem in accordance
with the MPB guidelines adopted by and contained in the Ordering
and Billing Forum's MECAB and MECOD documents, except as
modified herein and as described in Section 3.2.3 for Interim

Portability.

Except in instances of capacity limitations, GTE shall permit and
enable CTYLKLD to sub-tend the GTE access tandem(s) nearest to
the CTYLKLD Rating Point(s) associated with the NPA-NXX(s)
tofirom which the Switched Access Services are homed. In
instances of capacity limitation at a given access tandem,
CTYLKLD shall be allowed to subtend the next-nearest GTE
access tandem in which sufficient capacity is available.

interconnection for the MPB arrangement shall occur at the "IP".

Common Channel Signaling shall be utilized in conjunction with
MPB arrangements to the extent such signaling is resident in the
GTE access tandem switch.

CTYLKLD and GTE will use diligent efforts, individually and
collectively, to maintain provisions in their respective federal and
state access tariffs, and/or provisions within the National Exchange
Carrier Association ("NECA") Tariff No. 4, or any successor tariff,
sufficient to reflect this MPB arrangement, including MPB

percentages.

As detailed in the MECAB document, CTYLKLD and GTE will, in a
timely fashion, exchange all information necessary to accurately,
reliably and promptly bill Access Service customers for Switched
Access Services traffic jointly handied by CTYLKLD and GTE via
the meet-point arrangement. Information shall be exchanged in
Electronic Message Record ("EMR") format, on magnetic tape or
via @ mutually acceptable electronic file transfer protocol.

CTYLKLD and GTE shall work cooperatively to coordinate
of Meet-Point bills to customers, and shall reciprocally
provide each other usage data and related information at the

appropriate charge,
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8.2  Compensation.

8.2.1 Initially, billing to Access Service customers for the Switched
Access Services jointly provided by CTYLKLD and GTE via the
MPB arrangement shall be according to the multiple-bill method as
described in the MECAB guidelines. This means each Party will bill
the portion of service they provided at their appropriate tariff, or

price list.

8.2.2 Subsequently, CTYLKLD and GTE may mutually agree to
implement one of the following options for billing to third parties for
the Switched Access Services jointly provided by CTYLKLD and
GTE via the MPB arrangement: single-bill/single tariff msthod,
single-billmultiple tariff method, or to continue the multiple-bill
method. Should CTYLKLD prefer to change among these billing
methods, CTYLKLD shall notify GTE of such a request in writing,
ninety (80) Business Days in advance of the date on which such
change is desired to be implemented, such changes then may be
made in accordance with MECAB guidelines and if GTE mutually
agrees, the change will be made.

8. Common Channel Signaling.

9.1 Service Description. The Parties will provide Common Channel Signaling
(“CCS") to one another via Signaling System 7 ("SS7") network
interconnection, where and as available, in the manner specified in FCC
Order 95-187, in conjunction with all traffic exchange trunk groups. SS7
signaling and transport services shall be provided by GTE in accordance with
the terms and conditions of this Section 9 of this Article and Appendix |
attached to this Agreement and made a part hereof. The Parties will
cooperate on the exchange of all appropriate SS7 messages for local and
intraLATA call set-up signaling, including ISUP and Transaction Capabilities
Application Part ("TCAP") messages to facilitate full interoperability of all
CLASS Features and functions between their respective networks. Any other
SS7 message services to be provided using TCAP messages (such as data
base queries) will be jointly negotiated and agreed upon.

9.2 Signaling Parameters. All SS7 signaling parameters will be provided in
conjunction with traffic exchange trunk groups, where and as available.
These parameters include Automatic Number Identification ("ANI"), Calling
Party Number ("CPN"), Privacy Indicator, calling party category information,
originating line information, charge number, eic. Also included are all
parameters relating to network signaling information, such as Carrier
Information Parameter ("CIP"), wherever such information is needed for call
routing or billing. GTE will provide SS7 via GR-384-S57 and/or GR-317-857
format(s).
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9.3

9.4

9.5

9.6

10.

1.

Privacy Indicators. Each Party will honor all privacy indicators as required
under applicable law.

. CTYLKLD must interconnect with the GTE STP(s)
serving the LATA in which the traffic exchange trunk groups are
interconnected. Additionally, all interconnection to GTE's 800/888 database
and GTE's LIDB shall, consistent with this section and Appendix | attached
hereto, take place only through appropriate STP pairs.

Third Party Signaling Providers. CTYLKLD may choose a third-party SS7
signaling provider to transport messages to and from the GTE SS7 network.
In that event, that third-party provider must present a letter of agency to GTE,
prior to the testing of the interconnection, authorizing the Third Party to act
on behalf of CTYLKLD in transporting SS7 messages to and from GTE. The
third-party provider must interconnect with the GTE STP(s) serving the LATA
in which the traffic exchange trunk groups are interconnected.

Multi-Frequency Signaling. In the case where CCS is not available, in band
Multi-Frequency ("MF"), wink start, E & M channel associated signaling with
ANI will be provided by the Parties. Network signaling information, such as
CIC/OZZ, will ba provided wherever such information is needed for call

routing or billing.

Service Quality and Performance. Each Party shall provide Services under
this Article to the other Party that are equal in quality to that the Party
provides to itself, its Affiliates or any other entity. "Equal in quality” shall
mean that the Service will meet the same technical criteria and performance
standards that the providing Party uses within its own network for the same
Service at the same location under the same terms and conditions.

. GTE shall work with CTYLKLD to establish reciprocal
responsibilities for managing network outages and reporting. Each party
shall be responsible for network outage as a result of termination of its
equipment in GTE wire center or access tandem. CTYLKLD shall be
responsible for notifying GTE of significant outages which could impact or
degrade GTE switches and services.
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2.3

ARTICLE VI
RESALE OF SERVICES

General. The purpose of this Article VI is to define the Exchange Services
and related Vertical Features and other Services (collectively referred to for
purposes of this Article VI as the *Services") that may be purchased from
GTE and resold by CTYLKLD and the terms and conditions applicable to
such rescld Services. Except as specifically provided otherwise in this
Agreement, provisioning of Exchange Services for resale will be governed by
the GTE Guide. GTE will make available to CTYLKLD for resale any
Telecommunications Service that GTE currently offers, or may offer
hereafter, on a retail basis to subscribers that are not telecommunications
carriers, except as qualified by Section 2.2 below. .

Terms and Conditions.

Quality and Performance. GTE shall provide Services to CTYLKLD that are
equal in quality and performance standards to the same Services provided by
GTE to its own end user customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by CTYLKLD.

221 CTYLKLD shall not resell Basic Exchange Residential Service.

222 CTYLKLD shall not resell to one class of customers a service that
is offered by GTE only to another class of customers in accordance
with State requirements (e.g., R-1 to B-1, disabled services or
Lifeline services to non-qualifying customers).

2.2.3 CTYLKLD shall not resell public pay telephone lines.
224 CTYLKLD shall not resell semi-public pay telephone lines.

Restrictions on Discount of Retail Services. The discount specified in
Section 5.3 herein shall apply to all retail services except for the following:

2.31 CTYLKLD shall resell services that are provided at a volume
discount in accordance with terms and conditions of applicable
tariff. CTYLKLD shall not aggregate end user traffic in order to
qualify for volume discount.

23.2 CTYLKLD shall resell ICB/Contract services without a discount and
only to end user customers that already have such services,
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3.1

3.2

3.3

233 CTYLKLD shall resell COCOT coin or coinless line but no discount
applies.

234 CTYLKLD shall resell Lifeline services and services for the disabled
but no discount shall apply and they shall only be resold to end
user customers who qualify under GTE's tariffs and
state/Commission rules, orders and regulations.

235 CTYLKLD shall resell special access but no discount applies.

236 CTYLKLD shall resell Operator Services and Directory Assistance
as specified in Section 5.6 herein however no discount applies.

237 CTYLKLD shall resell promotional offerings that are 80 days or less
in duration without a discount.

Resale to Other Carriers. Services available for resale may not be used by
CTYLKLD to provide access to the local network as an alternative to tariffed
switched and special access by other carriers, including, but not limited to;
interexchange carriers, wireless carriers, competitive access providers, or
other retail telecommunications providers.

OQrdering and Billing.

. Orders for resale of Services will be placed utilizing
a standard Local Service Request ("LSR") form. GTE will continue to
participate in industry forums for developing service order/disconnect order
formats and will incorporate appropriate industry standards. A complete and
accurate LSR (containing the requisite end user information as described in
the Guide) must be provided by CTYLKLD before a request can be
processed. -

Certificate of Operating Authority. When ordering, CTYLKLD must represent
and warrant to GTE that it is a certified provider of local dial-tone service.
CTYLKLD will provide a copy of its Certificate of Operating Authority or other
evidence of its status to GTE upon request.

Letter of Authorization. A Letter of Authorization (“LOA") will be required
before resold Services will be provided in cases in which the subscriber
currently receives Exchange Service from GTE or from a local service
provider other than CTYLKLD. Such LOA may be a blanket LOA or such
other form as agreed upon between GTE and CTYLKLD. GTE will not
release information to CTYLKLD on GTE end user customer accounts unless
CTYLKLD first provides to GTE a written LOA, signed by the end user
customer, authorizing the release of such information to CTYLKLD or if state
or federal law provides otherwise, in accordance with such law,
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

4.1

Directory Assistance Listings. GTE shall include a CTYLKLD customer listing
in its Directory Assistance database as part of the Local Service Request
("LSR") process. GTE will honor CTYLKLD Customer's preferences for
listing status, including non-published and unlisted, as noted on the LSR and
will enter the listing in the GTE database which is used to perform Directory
Assistance functions as it appears on the LSR.

. CTYLKLD shall be responsible for the payraent of all
nonrecurring charges ("NRCs") applicable to resold Services (e.g.,
installation, changes, ordering charges) in accordance with the appropriate
tariff. No discount applies to nonrecurring charges.

ansiers setween [YLKLD and Anotner rHess

of GT! 5.
CTYLKLD has obtained an end user customer from another reseller of GTE
services, CTYLKLD will inform GTE of the transfer by submiting a standard
LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service Is available to end users, monthly billing &
CTYLKLD does not include local calling detall. However, CTYLKLD may
request and GTE shall consider developing the capabilities to provide local
calling detail in those areas where measured local service is not available for
a mutually agreeable charge.

Procedures. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appendix H.
attached hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed cails.

"OLN". Upon request, GTE will update.the database to provide Originating
Line Number ("OLN") Screening which indicates to an operator the
acceptable billing methods for calls originating from the calling number (e.g.,
penal institutions, COCOTS).

Maintenance.

Maintenance, Testing and Repair. GTE will provide repair and maintenance
services to CTYLKLD and its end user customers for resold Services in
accordance with the same standards and charges used for such services
provided to GTE end user customers. GTE will not initiate a maintenance
call or take action in response to a trouble report from a CTYLKLD end user
until such time as trouble is reported to GTE by CTYLKLD. CTYLKLD must
provide to GTE all end user information necessary for the installation, repair
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5.2

and servicing of any facilities used for resold Services according to the
procedures described in the Guide.

Specifics an Maintenance. An overview of the procedures
for maintenance of resold services and additional matters agreed to by the
Parties concerning maintenance are set forth in Appendix H.

Description of xchanae Services A ble for Resale. Resold basic
Exchange Service includes, but is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone
number and dia: tone.

O
L

(b) Local Calling - at local usage measured rates if applicable to the end
user customer.

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 900

() Use of AIN Services (those currently available to end users)

(g) End User Private Line Services

(h) Listing of telephone number in appropriate "white pages” directory; and

(i) Copy of "White Pages” and "Yellow Pages” directories for the
appropriate GTE service area

List of Services Available for Resale. The type of Services listed on
Appendix E, attached hereto and made a part of this Agreement, are
available for resale by CTYLKLD. Subject to the limitations on resale
enumerated in this Article, any new services that GTE offers in the future at
retail to customers who are not telecommunications carriers shall also be
available to CTYLKLD for resale under the same terms and conditions
contained in this Agreement. Additional regulations, terms and conditions
relating to the type of Services listed on Appendix E can be found in the
appropriate intrastate local, toll and access tariffs. Terms, conditions and
other matters concerning rate applications, technical parameters, provisioning
capability, definitions and feature interactions contained in such tariffs are
Wmmwawmmmmmmntmdm
incorporated herein by reference. Modifications to Services listed on
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5.5

5.6

Appendix E shall be provided to CTYLKLD in accordance with GTE's
practices and procedures.

Rates. The prices charged to CTYLKLD for Local Services shall be
calculated as follows:

(1) Avoided Cost Discount, shown in Appendix E, shall apply to all retail
services except those services listed in Section 2.2 and Section 2.3
herein.

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

Grandfathered Services. Services identified in GTE Tariffs as grandfathered
in any manner are available for resale only to end user customers that
already have such grandfathered service. An existing end user customer
may not move a grandfathered service to a new service location.

Access. GTE retains all revenue due from other carriers for access to GTE
facilities, including both switched and special access charges.

erator semvices (U 1L rectory Assistance (DA). Where GTE provides
access to GTE Services for local and toll assistance (for example,
call completion, busy line verification and emergency interruption) and
Directory Assistance (e.g., 411 calls routed to GTE's DA operator centers) as
an element of Exchange Services offered for resale, CTYLKLD will be billed
in accordance with Appendix E. GTE will provide its existing OS and DA to
CTYLKLD at the same quality and in a nondiscriminatory manner as the
service GTE's end users receive.

561 Where Customized Routing is available (pursuant to Article VI,
Section 12.1), GTE will offer unbranded OS and DA or rebranded
OS and DA with the CTYLKLD brand. GTE will provide such
unbranding or rebranding on a switch-by-switch basis, subject to
capability and capacity limitations, Upon receipt of an order for
unbranding or rebranding, GTE will implement within 80 Business
Days when technically capable.

56.2 CTYLKLD will be billed for unbranding or rebranding and
Customized Routing. Upon written request from CTYLKLD, GTE
will nrovide CTYLKLD with terms and conditions for providing
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Customized Routing and branding, plus the applicable charges. In
addition, a port and dedicated trunk facilities are required as
specified in Article VII, Section 12.1.4.

For those offices that CTYLKLD has requested GTE to rebrand
and/or unbrand OS and DA, GTE will provide it using live operators
where GTE performs its own OS and DA service and/or are
handled by automated systems. If GTE uses a Third Party
contractor to provide OS or DA, GTE will not provide branding nor
will GTE negotiate it with a Third Party on behalf of CTYLKLD.
CTYLKLD must negotiate with the Third Party. In these instances,
CTYLKLD will need to purchase customized routing to differentiate
OS/DA traffic between GTE's and a Third Party.
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ARTICLE Vi
UNBUNDLED NETWORK ELEMENTS

General. The purpose of this Article VIl is to define the unbundied network
elements that may be leased by CTYLKLD from GTE. Unless otherwise
specified in this Agreement, provisioning of unbundied network arrangements
will be governed by the GTE Guide. Additional procedures for preordering,
ordering, provisioning and billing of unbundied network elements are outlined

in Appendix H.
Unbundled Network Elements.

Categories. There are several separate categories of Network Components
that shall be provided as unbundled network elements by GTE:

(a) Network Interface Device or NID
(b) Loop Elements
(c) Port and Local Switching Elements
(d) Transport Elements
(e) Signaling Elements
(H Data Switching
(g) Digital Cross Connect System (DCS)
Prices. Individual unbundied network elements and prices are identified on
ix F attached to this Agreement and made a part hereof, or under the

Appendix F ,
appropriate GTE tariff as referenced in this Article. Nonrecurring charges
relating to unbundied elements are also listed on Appendix F.

Reciproca nompen arrangements for call termination shall be
as provided in Appendix L attached hereto.

Interconnection to Unbundled Elements. CTYLKLD may lease and
interconnect to whichever of these unbundled network elements CTYLKLD
chooses, and subject to technical feasibility, may combine these unbundied
elements with any facliities or services that CTYLKLD may itself provide

subject to the following:

LKLOCMPA FL Vii-1




24

3.1

231 Interconnection shall be achieved via expanded interconnection/
collocation arrangements CTYLKLD shall maintain at the wire
center at which the unbundied services are resident.

232 CTYLKLD may order transport pursuant to Section 6 below as
follows:

(a) From the wire center at which the unbundled elements
(e.g., loop, port) are located to the GTE wire center
where CTYLKLD has established an interconnection/
collocation arrangement.

(b) Directly from the CTYLKLD switch to a GTE wire center
and connect to unbundled loops. Applicable charges
would be transport, transport termination, multiplexing,
loop/port connector and loop.

233 Each loop or port element shall be delivered to the CTYLKLD
collocation arrangement over a loop/port connector applicable to
the unbundled services as listed on Appendix F.

234 CTYLKLD shall combine unbundied network elements with its own
facilities. GTE has no obligation to combine any network elements
for CTYLKLD. CTYLKLD may not combine such network elements
to provide solely interexchange service or solely access service to
an interexchange carrier.

. To the degree reasonably possible, all service attributes,
grades-of-service and installation, maintenance and repair intervals which
apply to the bundled service will apply to unbundied network elements.
Notwithstanding the foregoing, GTE shall not be responsible for impacts on
service attributes, grades of service, etc., resulting from CTYLKLD's specific
use of or modification to any unbundled network element.

Network Interface Device.

i ion. CTYLKLD shall be permitted to connect its own Loop
directly to GTE's Network Interface Device or NID in cases in which
CTYLKLD uses its own facilities to provide local service to an end user
formerly served by GTE, as long as such direct connection does not
adversely affect GTE's network. In order to minimize any such adverse
effects, CTYLKLD shall follow the procedures in Sections 3.1.1 and 3.1.2
below.

311 When connecting its own loop facility directly to GTE's NID for a
residence or business customer, CTYLKLD must make a clean cut
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on the GTE drop wire at the NID so that no bare wire is exposed.
CTYLKLD shall not remove or disconnect GTE's drop wire from the
NID or take any other action that might cause GTE's drop wire 1o
be left lying on the ground.

312 At multi-tenant customer locations, CTYLKLD must remove the
jumper wire from the distribution block (i.e. the NID) to the GTE
cable termination block. If CTYLKLD cannot gain access to the
cable termination block, CTYLKLD must make a clean cut at the
closest point to the cable termination block. At CTYLKLD's request
and discretion, GTE will determine the cable pair to be removed at
the NID in multi-tenant locations. CTYLKLD will compensate GTE
for the trip charge necessary to identify the cable pair to be
removed.

313 GTE agrees to offer NIDs for lease to CTYLKLD but not for sale.
CTYLKLD may remove GTE identification from any NID which it
connects to a CTYLKLD loop, but CTYLKLD may not place its own
identification on such NID.

3.14 GTE Loop elements leased by CTYLKLD will be required to
terminate only on a GTE NID. If CTYLKLD leasing a GTE loop
wants a CTYLKLD NID, they will also be renuired to lease a GTE
NID for the direct loop termination and effect a NID to NID

connection.

3.2 NID to NID Connection. Rather than connecting its loop directly to GTE's
NID, CTYLKLD may also elect to install its own NID and effect a NID to NID
connection to gain access to the end user's inside wiring.

3.21 If CTYLKLD provides its own loop facilities, it may elect to move all
' inside wire terminated on a GTE NID to one provided by CTYLKLD.
In this instance. a NID to NID connection will not be required.
CTYLKLD, or the end user premise owner, can elect to leave the
GTE disconnected NID in place, or to remove the GTE NID from

the premise and dispose of it entirely.

33 Removal of Cable Pairs. Removal of existing cable pairs required for
CTYLKLD to terminate service is the responsibility of CTYLKLD.

34 Maintenance. When CTYLKLD provides its own loop and connects directly
to GTE's NID, GTE does not have the capability to perform remote
maintenance. CTYLKLD can perform routine maintenance via its loop and
inform GTE once the trouble has been isolated to the NID and GTE will
repair (or replace) the NID, or, at CTYLKLD's option, it can make a NID to
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4.1

4.2

NID connection, using the GTE NID only to gain access to the inside wire at
the customer location.

Loop Elements.

Service Description. A "Loop" is an unbundled component of Exchange
Service. In general, it is the transmission facility (or channel or group of
channels on such facility) which extends from a Main Distribution Frame
("MDF") or functionally comparable piece of equipment in a GTE end office or
wire center to a demarcation or connector block in/at a subscriber’s
premises. Traditionally, Loops were provisioned as 2-wire or 4-wire copper
mhmmmmmuwtommmw. However, a
loop may be provided via other media, including radio frequencies, as a
channel on a high capacity feeder/distribution facility which may, in turn, be
distributed from a node location to the subscriber premises via a copper or
coaxial drop facility, etc.

Categories of Loops. There are six general categories of loops:

421 *2.wire analog voice grade" loops will support analog transmission
of 300-3000 Hz, repeat loop start or ground start seizure and
disconnect in one direction (toward the end office switch), and
repeat ringing in the other direction (toward the end user). This
loop is commonly used for local dial tone service;

422 “4.wire analog voice grade" loops conform to the characteristics of
a 2-wire voice grade loop and, in addition, can support the
simultaneous independent transmission of information in both
directions;

423 =2-wire digital” loops will support industry standard specifications for
digital transmission. Special provisioning (removal of bridge taps
and/or load coils) will be required to conform to these industry
standards. The price for 2-wire digital loops shall be the price for
the basic 2-wire loop plus the loop facility NRC to recover the cost

of the special provisioning.

424 "4-wire digital” loops will support industry standard specifications for
digital transmission. Special provisioning (removal of bridge taps
and/or load coils) will be required to conform to these industry
standards. The price for 4-wire digital loops shall be the price for
the basic 4-wire loop plus the loop facility NRC to recover the cost
of the special provisioning.

425 "DS-1" loops will support a digital transmission rate of 1.544 Mbps.
The DS-1 hopwﬂlhmmbridgotnptorin&dmilaandwill
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employ special line treatment. DS-1 loops will include span line
repeaters where required, office terminating repeaters, and DSX
cross connects. Prices for DS-1 grade loops are the prices set

forth in the appropriate GTE intrastate special access tariff.

"DS-3" loops will suppont the transmission of isochronous bipolar
serial data at a rate of 44.736 Mbps. This DS-3 type of loop
provides the equivalent of 28 DS-1 channels and shall include the
electronics at either end.

. CTYLKLD may also require that the loops ordered

above be conditioned in order for them to provide the end-user service.

Examples of this type of conditioning are: Type C, Type DA, Improved C,
Clear Channel, etc. The price for such conditioned loops shall be the
applicable charge as provided in the appropriate GTE intrastate special
access tariff.

4.4

. To the degree reasonably possible, all

Features. Functions, Attributes
transport-based features, functions, service attributes, grades-of-service,

installation, maintenance and repair intervals that apply to the bundied
services will apply to unbundied loops.

441

4472

443

444
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GTE will not perform routine testing of the unbundled loop for
maintenance purposes. CTYLKLD will be required to provision a
loop testing device either in its central office (switch location),
Network Control Center or in its collocation arrangement to test the
unbundied loop. GTE will perform repair and maintenance once
trouble is identified by CTYLKLD.

All Loop facilities furnished by GTE on the premises of CTYLKLD's
end users and up to the network interface or functional equivalent
are the property of GTE. GTE must have access to all such
facilities for network management purposes. GTE employees and
agents may enter said premises at any reasonable hour to test and
inspect such facilities in connection with such purposes or, upon
termination or cancellation of the Loop facility, to remove such
facility.

GTE will provide loop transmission characteristics to CTYLKLD end
users which are equal to those provided to GTE end users.

If CTYLKLD leases loops which are conditioned to transmit digital
signals, as a part of that conditioning, GTE will test the loop and
provide recorded test results to CTYLKLD. In maintenance and
repair cases, if loop tests are taken, GTE will provide any recorded
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4.5

readings to CTYLKLD at time the trouble ticket is closed in the
same manner as GTE provides to itself and its end users.

ier. Where GTE utilizes integrated digital loop carrier

("IDLC")' technology to provision the Loop element, GTE will take the
necessary affirmative steps to provide unbundied Loops. The basic Loop
provided will support voice grade services. Loop capabilities beyond voice
grade (i.e., ISDN, ADSL, etc.) will be provided under the terms and
conditions, and at the prices indicated in Section 4.3.

451

GTE will permit CTYLKLD to collocate digital loop carriers and
associated equipment in conjunction with collocation arrangements
CTYLKLD maintains at a GTE wire center for the purpose of
interconnecting to unbundied Loop elements,

46  Unbundied Loop Facility Cenification.

46.1

462

Before deploying any service enhancing copper cable technology
(e.g., HDSL, ISDN, etc.) over unbundied 2-wire analog voice grade
loops leased from GTE, CTYLKLD shall notify GTE of such
intentions to enable GTE to assess the loop transport facilities to
determine whether there are any existing copper cable loop
transport technologies (e.g., analog carrier, etc.) deployed within
the same cable sheath that would be interfered with if CTYLKLD
deployed the proposed service enhancing copper cable technology.
If there are existing copper cable loop transport technologies
already deployed within the same cable sheath, or if GTE already
has existing near term (within 18 months of the date of facility
certification) plans to deploy copper cable loop transport
technologies that would be interfered with as described above, GTE
will so inform CTYLKLD and CTYLKLD shall not be permitted to
deploy such service enhancing copper cable technologies. GTE
will charge CTYLKLD the applicable engineering time and labor
costs to perform the certification.

If CTYLKLD fails to notify GTE of its plans to deploy service
enhancing copper cable technology and obtain prior certification
from GTE of the facilities, if CTYLKLD's deployment of such
technology is determined to have caused interference with existing
or planned copper cable loop transport technologies deployed by
GTE in the same cable sheath, CTYLKLD will immediately remove

1

See Belicore TR-TSY-000008, Digital Interface Between the SLC-08

Digital Loop Carrier System and Local Digital Switch and TR-TSY-000303, Integrated
Digital Loop Carrier (IDLC) Requirements, Objectives and In. rface.
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such service enhancing copper cable technology and shall
reimburse GTE for all incurred expense related to this interference.

47  Unbundled Loop Facility Notification.

471

48  Subloops.

4.8.1

482

483

484

GTE reserves the right to deploy within its network at its sole
discretion any and all copper cable loop transport technologies. If
GTE plans to deploy copper cable loop transport technology within
a cable sheath in which such technology was not previously

, GTE will provide notice to CTYLKLD of such planned
deployment, indicating all service enhancing copper cable
technologies that would cause interference with the technology to
be deployed, ur that would be interfered with by the deployment of
such technology. Such notice will be provided at least ninety (80)
Business Days in advance of the planned deployment. If
CTYLKLD has deployed any technologies within the same cable
sheath that would interfere with, or be interfered with, by the
technology GTE plans to deploy, the parties will work together to
resolve the situation.

GTE will provide as separate items the loop distribution, loop
concentrator and loop feeder on a case-by-case basis pursuant to
a Bona Fide Request ("BFR").

GTE will design and construct loop access facilities (including loop
feeders and loop concentration/multiplexing systems) in accordance
with standard industry practices as reflected in applicable tariffs
and/or as agreed to by GTE and CTYLKLD.

Transport for loop concentrators/multiplexers services not
supported by embedded technologies will be provided pursuant to
applicable tariffs or as individually agreed upon by GTE and
CTYLKLD. The Parties understand that embedded loop
concentrators/multiplexers are not necessarily capable of providing
advanced and/or digital services.

GTE will provide loop transmission characteristics as specified in
Section 4.4.3 herein.

5. Port and Local Switching Elements.

5.1 Port. Port is an unbundled component of Exchange Service that provides for
the interconnection of individual loops or trunks to the switching components
of GTE's network. In general, it is a line card or trunk card and associated
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peripheral equipment on GTE end office switch that serves as the hardware
termination for the end user's Exchange Service on that switch and
generates dial tone and provides the end user access to the public switched
telecommunications network. The port does not include such features and
functions which are provided as part of Local Switching. Each line-side port
is typically associated with one (or more) telephone number(s), which serve
as the end user's network address.

. There are four types of

BRL=init

Ports avallable s unbundled network elements;

5.2.1 "2.wire analog line" Port is a line side switch connection employed
to provide basic residential and business type Exchange Service.

522 =2.wire ISDN digital line" Port is a Basic Rate Interface (BRI) line
side switch connection employed to provide ISDN Exchange
Services.

523 "DS-1 digital trunk” Port is a direct inward dialing (DID) trunk side
switch connection employed to provide the equivalent of 24 analog
incoming trunk type Exchange Services.

524 "4-wire ISDN digital DS-1 trunk" Port is a Primary Rate Interface
(PRI) trunk side switch connection employed to provide the ISDN
Exchange Services

. Prices for 2-wire analog and DS-1 Ports are listed in Appendix
F. 2-wire ISDN line side Ports and 4-wire ISDN trunk side Ports shall be
provided at a price agreed to by the Parties.

Local Switching. Local switching provides the basic switching functions to
originate, route and terminate traffic and any signaling deployed in the switch.
Vertical features are optional services provided through software
programming in the switch which can be added on a per-feature basis with
applicable rate. GTE will offer only those features and functions currently
available to the particular platfcrm used (e.g., DMS, 5ESS, GTDS). Any
feature or function which is not available, but the switch is capable of
providing, may be requested via the BFR process. CTYLKLD will be
responsible for bearing any costs incurred by GTE in making such
feature/function available, including Right-to-Use (RTU) fees. The rates for
Local Switching and Vertical Features are listed in Appendix F.

54.1 CTYLKLD must purchase Local Switching with the line-side Port or
trunk-side Port, if applicable.
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Compliance with Section 2.3. CTYLKLD shall only order unbundied elements
in accordance with Section 2.3 herein and it will be the responsibility of
CTYLKLD to make arrangements for the delivery of interexchange traffic and
routing of traffic over interoffice transmission facilities, if applicable.

T { Fagiity.

. Transport is an unbundled component of Exchange
Service. In general, it is the transmission facility (or channel or group of
channels on such facility) which extends from a Main Distribution Frame
(MDF) or functionally comparable piece of equipment in a GTE end office or
access tandem to either (i) another MDF or functionally comparable piece of
equipment in a GTE end office or access tandem, or (ii) a meet point with
transport facilities of CTYLKLD or another carrier. Transport may be
provided over a variety of media, including, but not limited to, copper cables,
radio frequencies or channels on & high capacity facility.

6.1.1 Tandem Switching Capability. GTE will provide tandem switching
capability at GTE access tandems for traffic between CTYLKLD
and GTE end offices subtending the GTE access tandem and for
traffic between CTYLKLD and non-GTE end offices subtending
GTE access tandems. GTE will provide the features and functions
that are centralized in tandem switches including but not limited to
call recording, the routing of calls to operator services when
technically feasible, and signaling conversion features.

_ Unbundled transport is provided under rates, terms and
conditions of the applicable GTE access tariff or local private line tariff.

SS7 Transport and Signaling. SS7 signaling and transport services in
support of CTYLKLD's local exchange services shall be provided in
accordance with the terms and conditions of Appendix H attached to this
Agreement and made a part hereof.

GTE will provide interconnection with its SS7 at the STPs but not at other
points.

ices. Access to GTE's LIDB shall be provided in accordance with
the rates, terms and conditions of GTE's switched access tariff, GTOC Tariff
FCC No. 1, Section 8.

Database 800-Type Services. Access to GTE's 800-Type database (0.,
888, 877) shall be provided in accordance with the rates, terms and
conditions of GTE's switched access tariff, GTOC Tariff FCC No. 1, Section
8.
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11.

111

11.2

11.3

11.5

Data Switching.

Access. GTE will provide unbundied access to GTE data switches to
CTYLKLD at the user network interface ("UNI") and network to network
interface ("NNI") level subject to mutual agreement on technical standards.

Nondiscrimination. Data switching features and functionalities provided to
CTYLKLD will be without discrimination with respect to the way GTE provides
them to GTE end users. In the event of overflow or congestion conditions on
the data switching network, CTYLKLD's data traffic carried on GTE facilities
will be equal priority to GTE data traffic.

estin: QTN : ANCE
administration and maintenance will be performed by GTE in a
nondiscriminatory manner.

Digital Cross Connect System (DCS).

Access. GTE will provide unbundied access to the DCS element, which shall

provide automated cross-connection (with CNC), facility grooming, bridging
(MJU-digital), point to multipoint connections (DMB-analog), broadcast and
automated facility test capabllities. These functionalities will be provided
consistent with that which is provided to GTE end users. CTYLKLD shall
submit a Bona Fide Request to GTE specifying these functionalities.

. The DCS element may include multiplexing, format
conversion, signaling conversion and manual cross connection wiring.

ing. Where no automated DCS capability exists, the cross

Alternate Provisioning
connection function will be provided manually by GTE through the
combination of DSX patch panels and D4 banks or DSO (or higher capacity)

equipment.

Elements. CTYLKLD will have access to the following DCS elements:

(a) DSO with DS1 interface (CNC)

(b) DS1/NVT1.5 with DS1, DS3 and SONET interfaces (CNC and Titan 5500)
Capabilities. The DCS elements will provide the following capabllities:

(a) Real-time configuration (with CNC)

(b) Real-time access to integrated test equipment (with React and Customer
Service)
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1.7

12.

121

(c) SONET asynchronous gateway functionality (with Titan 5500 only)
(d) Compliance with Belicore and industry standards.

Protection and Performance. The unbundled DCS elements provided to
CTYLKLD will have equipmentinterface protection, redundant power supply
and/or battery backup and performance/availability consistent with that

provided to GTE end users.

Admini and Mainte @. GTE will provide provisioning,
administration and maintenance of the DCS elements at the same level as
GTE provides to itself as well as real time access to performance monitoring
and alarm data affecting CTYLKLD traffic (with CNC). GTE is not required to
keep software updated to the "current available release” in every instance.

Operator Service: S nce (DA). GTE will provide OS
and DA TYLKLD in accordance with terms set forth as follows:

12.0.1 Wnere Customized Routing is available, GTE will offer unbranded
0S and DA or rebranded OS and DA with the CTYLKLD brand.
GTE will provide such unbranding or rebranding on a switch-by-
switch basis, subject to capability and capacity limitations. Upon
receipt of an order for unbranding or rebranding, GTE will
implement within 80 Business Days when technically capable.

12.02 CTYLKLD will be billed an element charge for OS and DA and a
charge for unbranding or rebranding and Customized Routing as
set forth in Section 12.1.2. In addition, charges specified in Section
12.1.4 will apply.

12.0.3 For those offices that CTYLKLD has requested GTE to rebrand
and/or unbrand OS and DA, GTE will provide it using live operators
where GTE performs its own OS and DA service and/or are
handled by automated systems. |f GTE uses a Third Party
contractor to provide OS or DA, GTE will not provide branding nor
will GTE negotiate it with a Third Party on behalf of CTYLKLD.
CTYLKLD must negotiate with the Third Party. In these instances,
CTYLKLD will need to purchase customized routing to differentiate
OS/DA traffic between GTE's and a Third Party.

Customized Routing. Where technically feasible and upon receipt of written
request from CTYLKLD, GTE agrees to provide customized routing for the

following types of calls:

0-
O+Local
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13.

14.

15.

16.

0+411

1+411

0+HNPA-555-1212 (intraLATA, only when intraLATA
p is not available)

1+HNPA-555-1212 (intraLATA, only when intraLATA
presubscription is not available)

12.1.1  GTE will provide CTYLKLD a list of switches that can provide
customized routing using line class codes or similar method
(regardiess of current capacity limitations). CTYLKLD will return a
list of these switches ranked in priority order. GTE will return to
CTYLKLD a schedule for customized routing in the switches with

existing capabilities and capacity.

1212  Upon written request from CTYLKLD, GTE will provide CTYLKLD
with applicable charges, and terms and conditions, for providing OS
and DA, branding, and Customized Routing.

12.1.3  Subject to the above provisions, GTE will choose the method of
implementing customized routing of OS and DA calis.

12.1.4 The use of customized routing will require the purchase of a trunk
side port and dedicated facilities between the GTE end office and
the designated OS/DA platform. The rates for these elements will
be billed in accordance with Appendix F.

Advanced Intelligent Network Access (AIN). GTE will provide CTYLKLD
access to GTE AIN functionality from GTE's AIN SCP via GTE's local switch
or CTYLKLD's loca! switch.

Nondiscrimination ision and oport. GTE agrees to provide unbundied
network elements in a timely manner considering the need and volume of
requests. GTE will provide unbundied network elements in a non-
discriminatory manner and shall provide power to such elements on the same
basis as GTE provides to itself.

i . GTE agrees to provide unbundied network elements
in @ timely manner considering the need and volume of requests, pursuant to
agreed upon service provisioning intervals.

Directory Assistance Listing. When CTYLKLD orders an unbundied port, a
Directory Service Request (DSR) must be submitted to have the listing
included in GTE's Directory Assistance database. The applicable ordering
charge will be applied for processing the DSR.
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ARTICLE Vil
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Bona_Fide Request Process.

11 Intent. The Bona Fide Request process is intended to be used when
CTYLKLD requests customized Service Orders for certain services, ieatures,
capabilities or functionality defined and agreed upon by the Parties as
services to be ordered as Bona Fide Requests.

12  Process.

1.21 A Bona Fide Request shall be submitted in writing by CTYLKLD
and shall specifically identify the need to include technical
requirements, space requirements and/or other such specifications
that clearly define the request such that GTE has sufficient
information to analyze and prepare a response.

1.22 Although not expected to do so, CTYLKLD may cancel a Bona Fide
Request in writing at any time prior to CTYLKLD and GTE agreeing
to price and availability. GTE will then cease analysis of the
request.

123 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process
the request.

1.24 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide an
explanation as to why GTE elects not to meet CTYLKLD's request.
If extraordinary circumstances prevail, GTE will inform CTYLKLD
as soon as it realizes that it cannot meet the ten (10) Business Day
response due date. CTYLKLD and GTE will then determine a
mutually agreeable date for receipt of the request.

1256 Unless CTYLKLD agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, uniess otherwise agreed to by
CTYLKLD, in accordance with the applicable provisions of the
Agreement.
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33

41

1.26 Upon affirmative response from GTE, CTYLKLD will submit in
writing its acceptance or rejection of GTE's proposal. If at any time
an agreement cannot be reached as to the terms and conditions or
price of the request GTE agrees to meet, the Dispute resolution
procedures described in Article Il hereunder may be used by a
Party to reach a resolution.

Transfer of Service Announcements. For services other than GTE resold and
ported number services, when an end user customer transfers service from
one Party to the other Party, and does not retain its original telephone
number, the Party formerly providing service to the end user will provide,
upon request and if such service is provided to its own customers, a referral
announcement on the original telephone number. This announcement will
provide the new number i the customer and will remain in effect for the
same time period this service is provided to GTE's own end users. For GTE
resold and ported number services, GTE shall provide an intercept referral on
behalf of CTYLKLD.

. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

To the extent the correct provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service. When
referring such calls, both Parties agree to do so in a courteous manner, at no
charge.

For misdirected repair calls, the Parties will provide their respective repair
bureau contact number to each other on a reciprocal basis and provide the
end user the correct contact number.

In responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for
internal referrals or to solicit end users or to market services.

211/E011 Arrangements

Description of Service. CTYLKLD will install a minimum of two (2) dedicated
trunks per Numbering Plan Area to GTE's 911/E911 selective routers (Le.
911 tandem offices) that serve the areas in which CTYLKLD provides
Exchange Services, for the provision of 811/E911 services and for access to
all subtending PSAPs. The dedicated trunks shall be, at a minimum, DS-0
level trunks configured as a 2-wire analog interface or as part of a digital
(1,644 Mbps) interface in which all circuits are dedicated to 8-1-1 traffic.
Either configuration shall use CAMA type signaling with multifrequency ("MF")
tones that will deliver ANI with the voice portion of the call. GTE will provide
CTYLKLD with the appropriate CLLI codes and specifications of the tandem
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4.3

4.4

office serving area or the location of the primary PSAP when there is no 811
routing in that 811 district. If an CTYLKLD central office serves end users in
an area served by more than one (1) GTE 911/E911 selective router,
CTYLKLD will install @ minimum of two (2) dedicated trunks in accordance
with this Section to each of such 911/E911 selective routers or primary
PSAP.

Transport. If CTYLKLD desires to obtain transport from GTE to the GTE 811
selective routers, CTYLKLD may purchase such transport from GTE at the
rates set forth in Appendix G.

ooperation and Level of Performance. The Parties agree to provide access
to 811 /E911 in a manner that is transparent to the end user. The Parties
will work together to facilitate the prompt, reliable and efficient
interconnection of CTYLKLD's systems to the 811/E9811 platforms, with a
level of performance that will provide the same grade of service as that which
GTE provides to its own end users. To this end, GTE will provide
documentation to CTYLKLD showing the correlation of its rate centers to its
E911 tandems at rates set forth in Appendix G.

4.4.1 Basic 911 and E911 provides a caller access to the appropriate

emergency service bureau by dialing a 3-digit universal telephone
number (911).

442 Where GTE has a 911 selective router installed in the network
serving the 911 district, GTE shall use subscriber data derived from
the Automatic Location Identification/Database Management
System (ALVDMS) to selectively route the 911 call to the Public
Safety Answering Point (PSAP) responsible for the caller's location.

44.3 All requirements for E811 aluﬁ apply to the use of SS7 as a type of
signaling used on the interconnection truriks from the local switch
to an end office or a selective router.

444 Basic 911 and E911 functions provided to CTYLKLD shall be at
least at parity with the support and services that GTE provides to
its subscribers for such similar functionality.

445 Basic 911 and E811 access from Local Switching shall be provided
to CTYLKLD in accordance with the following:

4451 GTE and CTYLKLD shall conform to all state regulations
concerning emergency services.
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4452 For ES11, both CTYLKLD and GTE shall use their respective
service order processes to update access line subscriber data for
transmission to the database management systems. Validation will
be done via MSAG comparison listed in Section 4.4.5.5.

44573 If legally required by the appropriate jurisdiction, GTE shall provide
or overflow 211 traffic to be routed to GTE Operator Services or, at
CTYLKLD's discretion, directly to CTYLKLD Operator Services.

4.454 Basic 911 and E911 access from the CTYLKLD local switch shall
be provided from GTE to CTYLKLD in accordance with the

following:

4.4.5.4.1 If required by CTYLKLD and technically feasible, GTE
shall interconnect direct trunks from the CTYLKLD
network to the ES11 PSAP, or to the E911 selective
routers as designated by CTYLKLD. Such trunks may

alternatively be provided by CTYLKLD.

44,542 In government jurisdictions where GTE has obligations
under existing Agreements as the primary provider of the
911 System to the county (i.e., "lead telco"), CTYLKLD
shall participate in the provision of the 811 System as
follows:

445421

445422

445423

LMLOCMPA FL

Each Party shall be responsible for those portions of
the 811 System for which it has control, including
any necessary maintenance to each Party’s portion
of the 811 System.

CTYLKLD and GTE recognize that the lead teico in
a 911 district has the responsibility of maintaining
the ALI database for that district. Each company will
provide its access line subscriber recorus 1o the
database organization of thet lead teico. CTYLKLD
and GTE will be responsible for correcting errors
when notified by either the 911 district or its
customer, and then submitting the corrections to the
lead telco. Lead telco database responsibilities are
covered in Section 4.4.5.5 of this Article.

CTYLKLD shall have the right to verify the accuracy
of information regarding CTYLKLD customers in the
AL! database using methods and procedures
mutually agreed to by the Parties. The fee for this
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service shall be determined based upon the agreed
upon solution.

4.45.4.3 If a Third Party is the primary service provider to a 811
district, CTYLKLD shall negotiate separately with such
Third Party with regard to the provision of 811 service to
the agency. All relations between such Third Party and
CTYLKLD are totally separate from this Agreement and
GTE makes no representations on behalf of the Third
Party.

4.454.4 If CTYLKLD or Affiliate is the primary service provider to
a 911 district, CTYLKLD and GTE shall negotiate the
specific provisions necessary for providing 811 service to
the agency and shall include such provisions in an
amendment to this Agreement.

4.4.54.5 Interconnection and database access shall be at rates as
set forth in Appendix G.

4.454.C GTE shall comply with established, competitively neutral
intervals for installation of facilities, including any
collocation facilities, diversity requirements, etc.

4.454.7 In a resale situation, where it may be appropriate for GTE
to update the ALI database, GTE shall update such
database with CTYLKLD data in an interval no less than
is experienced by GTE subscribers, or than for other
carriers, whichever is faster, at no additional cost.

4455 The following are Basic 811 and E911 Database Requirements:

4.4551 The ALl database shall be managed by GTE, but is the
property of GTE and any participating LEC or CLEC
which provides their records to GTE.

44552 Copies of the MSAG shall be provided within five (5)
business days after the date the request is received and
pmvidodondhkuﬂeorpapermpratﬂuramautfnnh

in Appendix G.
4.455.3 CTYLKLD shall be solely responsible for providing

CTYLKLD database records to GTE for inclusion in
GTE's AL| database on a timely basis.
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4.4554 GTE and CTYLKLD shall arrange for the automated input

44555

44556

44557

44558

and periodic updating of the E911 database information
related to CTYLKLD end users. GTE shall work
cooperatively with CTYLKLD to ensure the accuracy of
the data transfer by verifying it against the Master Street
Address Guide ("MSAG"). GTE shall accept
electronically transmitted files or magnetic tape that
conform to National Emergency Number Association
("NENA~) Version #2 format.

CTYLKLD shall assign an EB11 database coordinator

charged with the responsibility of forwarding CTYLKLD
end user AL| record information to GTE or via a third-
party entity, charged with the responsibility of ALl iecord
transfer. CTYLKLD assumes all responsibility for the
accuracy of the data that CTYLKLD provides to GTE.

GTE shall update the database within one (1) business
day of receiving the data from CTYLKLD. If GTE detects
an error in the CTYLKLD provided data, the data shall be
returned to CTYLKLD within one day from when it was
provided to GTE. CTYLKLD shall respond to requests
from GTE to make corrections to database record errors
by uploading corrected records within one day. Manual
entry shall be allowed only in the event that the system Is
not functioning property.

GTE agrees to treat all data on CTYLKLD subscribers
provided under this Agreement as strictly confidential and
to use data on CTYLKLD subscribers only for the
purpose of providing E811 services.

GTE shall adopt use of a Carrier Code (NENA standard
five-character field) on all ALI records received from
CTYLKLD. The Carrier Code will be used to identify the
carrier of record in NP configurations. The NENA Carrier
Code for CTYLKLD is "CLKLD"; the NENA Carrier Code
for GTE is "GTE."

GTE and CTYLKLD will comply with the following requirements for
network performance, maintenance and trouble notification.

44586.1

Equipment and circuits used for 911 shall be monitored
at all times. Monitoring of circuits shall be done to the
individual trunk level. Monitoring shall be conducted by
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GTE for trunks between the selective router and all
associated PSAPs.

4.456.2 Repair service shall begin immediately upon report of a
malfunction. Repair service includes testing and
diagnostic service from a remote location, dispatch of or
in-person visit(s) of personnel. Where an on-site
technician is determined to be required, a technician will
be dispatched without delay.

4.4.5.6.3 GTE shall notify CTYLKLD forty-eight (48) hours in
advance of any scheduled testing or maintenance
affacting CTYLKLD 9811 service. GTE shall provide
notification as soon as possible of any unscheduled
outage affecting CTYLKLD 911 service.

4.456.4 All 911 trunks must be capable of transporting Baudot
Code necessary to support the use of
Telecommunications Devices for the Deaf ("TTY/TDDs").

Basic 911 and E811 Additional Requirements

4.4.57.1 All CTYLKLD lines that have been ported via INP shall
reach the correct PSAP when 911 is dialed. Where GTE
is the lead telco and provides the ALI, the ALI record will
contain both the CTYLKLD number and GTE ported
number. The PSAP attendant shall see both numbers
where the PSAP is using a standard ALl display screen
and the PSAP extracts both numbers from the data that
is sent. GTE shall cooperate with CTYLKLD to ensure
that 911 service is fully available to all CTYLKLD end
users whose telephone numbers have been ported from
GTE, consistent with State provisions,

44572 CTYLKLD and GTE shall be responsible for reporting all
errors, defects and malfunctions to one another. GTE
and CTYLKLD shall provide each other with a point of
contact for reporting errors, defects, and malfunctions in
the service and shall also provide escalation contacts.

4.4.57.3 CTYLKLD may enter into subcontracts with third parties,

including CTYLKLD Affiliates, for the performance of any
of CTYLKLD's duties and obligations stated herein.
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4464
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4.4.5.7.4 Where GTE is the lead teico, GTE shall provide
CTYLKLD with notification of any pending selective router
moves within at least ninety (90) days in advance.

4.4.5.7.5 Where GTE is the lead telco, GTE shall establish a
process for the management of NPA splits by populating
the AL| database with the appropriate new NPA codes.

4.4.57.6 Where GTE is the lead teilco, GTE shall provide the
ability for CTYLKLD to update 911 database with end
user information for lines that have been ported via INP
or LNP.

Basic 911 and E811 Information Exchanges and interfaces. Where
GTE is the lead teico:

GTE shall provide CTYLKLD access to the ALl Gateway which
interfaces to the ALUDMS database. GTE shall provide error
reports from the ALVDMS database to CTYLKLD within one (1) day
after CTYLKLD inputs information into the ALVDMS database.
Alternately, CTYLKLD may utilize GTE or a Third Party entity to
enter subscriber information into the database on a demand basis,
and validate subscriber information on a demand basis. The rates

are set forth in Appendix G,

GTE and CTYLKLD shall arrange for the automated input and
periodic updating of the E911 database information related to
CTYLKLD end users. GTE shall work cooperatively with CTYLKLD
1o ensure the accuracy of the data transfer by verifying it against
the Master Street Address Guide ("MSAG"). GTE shall accept
electronically transmitted files or magnetic tape that conform to
National Emergency Number Association ("NENA") Version #2
format.

Updates to MSAG. Upon receipt of an error recording an
CTYLKLD subscriber's address from GTE, and where GTE is the
lead telco, it shall be the responsibility of CTYLKLD to ensure that
the address of each of its end users is included in the Master
Street Address Guide ("MSAG") via information provided on
CTYLKLD's Local Service Request ("LSR") or via a separate feed
established by CTYLKLD pursuant to Section 4.4.5.7 of this Article.

The AL| database shall be managed by GTE, but is the property of
GTE and all participating telephone companies. The interface
between the ES11 Switch or Tandem and the ALI/DMS database
for CTYLKLD subscriber shall meet industry standards.
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451

452

453

In situations in which GTE is responsible for maintenance of the
911/E911 database and can be compensated for maintaining
CTYLKLD's information by the municipality, GTE will seek such
compensation from the municipality. CTYLKLD will compensate
GTE for such maintenance of the 811/E911 database only if and to
the extent that GTE is unable to obtain such compensation from
the municipality. GTE shall charge CTYLKLD a portion of the cost
of the shared 911 /E911 selective router as set forth in Appendix G.

For all states (except Hawaii and Ohio), including Michigan's
Operational Surcharge, where GTE bilis and remits the 8-1-1
surcharges, less an administrative fee of one to three percent, 1o
the 9-1-1 district, CTYLKLD will bill its access line subscribers the
9-1-1 surcharge that is currently in effect in each County and remit
that charge to that government agency. GTE will have no
responsibility in billing or remitting surcharges that apply to
CTYLKLD's access line subscribers.

Should the 8-1-1 surcharge fee change, GTE will promptly inform
CTYLKLD of that change so that CTYLKLD may conform to the
new rate(s).

4.6 Liability. GTE will not be liable for errors with respect to 811/E811 services
except for its gross negligence as addressed in applicable tariffs.

5. |nformation Services Traffic.

6.1 Routing. Each Party shall route traffic for Information Services (/.e.. 900-976,
Internet, weather lines, sports providers, etc.) which originates on its network
to the appropriate Information Service Platform.

5.2

522

In the event GTE performs switching of ISP traffic associated with
resale or unbundled network elements for CTYLKLD, GTE shall
provide to CTYLKLD GTE's standard call detail records so as to
allow CTYLKLD to bill its end users. GTE shall not be responsible
or liable to CTYLKLD or ISP for Billing and Collection and/or any
receivables of Information Service Providers.

Notwithstanding and in addition to Article lil, Section 24, GTE shall

be indemnified and held harmless by CTYLKLD from and against
any and all suits, actions, losses, damages, claims, or liability of
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54

71

any character, type, or description, including all expenses of
litigation and court cost which may arise as a result of the
provisions contained in Section 5.2.1 supra. The indemnity
contained In this section shall survive the termination of this
Agreement, for whatever reason.

523 GTE agrees to notify CTYLKLD in writing within ten (10) Business
Days, by registered or certified mail at the address shown in Article
Ill, Section 28 of any claim made against GTE on the obligations
indemnified against pursuant to this Section 5.

524 It is understood and agreed that the indemnity provided for in this
Section 5 is to be interpreted and enforced so as to provide
indemnification of liability to GTE to the fullest extent now or
hereafter permitted by law.

. GTE shall not unilaterally block 800-876 traffic in
which GTE performs switching associated with resale or unbundied network
elements. GTE will block 800-078 traffic when requested to do so, in writing,
by CTYLKLD. CTYLKLD shall be responsible for all costs associated with
the 900-976 call blocking request. GTE reserves the right to block any and
all calls which may harm or damage its network.

Miscellaneous. GTE reserves the right to provide to any Information Service
Provider a list of any and all Telecommunications Providers doing business
with GTE.

Telephone Relay Service. Local and intraLATA Telephone Relay Service
("TRS") enables deaf, hearing-impaired, or speech-impaired TRS users to
reach other telephone users. With respect to resold services, CTYLKLD's
end users will have access to the state authorized TRS provider to the extent
required by the Commission, including any applicable compensation

surcharges.

; sistance nd Operator Service: . Where CTYLKLD is
providing local service with its own switch, upon CTYLKLD's request GTE will
provide to CTYLKLD rebranded or unbranded directory assistance services
and/or operator services pursuant to separate contracts to be negotiated in
good faith between the Parties. If CTYLKLD so requests directory assistance
services and/or operator services, such contracts shall provide for the

following:

. GTE directory assistance centers shall provide
number and addresses to CTYLKLD end users in the same manner that
number and addresses are provided to GTE end users. |f information is
provided by an automated response unit ("“ARU"), such information shall be
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7.2

8.1

8.2

wmhmlmmanmrmwhichnhpmmﬁﬁ end users.
Where available, GTE will provide call completion to CTYLKLD end users in
the same manner that call completion is provided to GTE end users. GTE
will provide its existing services to CTYLKLD end users consistent with the
service provided to GTE end users.

. GTE operator services provided to CTYLKLD end
users shall be provided in the same manner GTE operator services are
provided to GTE end users. In accordance with GTE practices and at GTE
rates, GTE will offer to CTYLKLD end users collect, person-to-person,
station-to-station calling, Third Party billing, emergency call assistance,
calling card services, credit for calls, time and charges, notification of the
length of call, and real time rating. GTE operators shall also have the ability
to quote CTYLKLD rates upon request but only if there is appropriate cost
recovery to GTE and to the extent it can be provided within the technical
limitations of GTE's switches. GTE will provide its existing services to
CTYLKLD end users consistent with the service GTE provides to its own end

LR ML

Directory Assistance nformation. GTE will ir~lude listings in its
directory assistance database for CTYLKLD end users in the same
geographic area as GTE provides directory assistance for GTE end users as
specified in Article VI, Section 3.4.

GTE shall provide to CTYLKLD, at CTYLKLD's request, for purposes of
CTYLKLD providing CTYLKLD-branded directory assistance services to its
local customers, within sixty (60) Business Days after an order for such tape
is received, all published DA listings for that specific state via magnetic tape.
Such listings will be Confidential Information under this Agreement and
CTYLKLD will use the listings only for its directory assistance services to its
end users. If CTYLKLD uses a Third Party directory assistance service to its
end users, CTYLKLD will ensure that such Third Party likewise treats the
listings as Confidential Information under this Agreement, and uses them only
for such directory assistance. Changes to the DA Listing Information shall be
updated on a daily basis through the same means used to transmit the initial
list. DA Listing Information provided shall indicate whether the customer is a
residence or business customer. The rate to be paid by CTYLKLD to GTE
will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party's written
approval. The other Party will inform the Releasing Party if it desires to have
the Releasing Party provide the other Party's DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party’s
DA Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Listing Information to the Third Party. The rate 10 be
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paid by the Releasing Party to the other Party shall be no more than the
direct costs of compiling such information. The other Party shall be
responsible for billing the Third Party.

B.3 The Parties will work together to identify and develop procedures for
database error corrections.

: ibution. CTYLKLD will be required to
negotiate a separate agreement for d ry listings and directory
distribution, except as set forth below, with GTE's directory publication
company.

Listings. CTYLKLD agrees to supply GTE on a regularly scheduled
basis, at no charge, and in a mutually agreed upon format (e.g.
Ordenng and Billing Forum developed), all listing information for
CTYLKLD's subscribers who wish to be listed in any GTE published
directory for the relevant operating area. Listing information will consist
of names, addresses (including city, state and zip code) and telephone
numbers. Nothing in this Agreement shall require GTE to publish a
directory where it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.

. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory
coverage area at no charge.

CTYLKLD will supply GTE in a timely manner with all required
subscriber mailing information including non-listed and non-published
subscriber mailing information, to enable GTE to perform its distribution

responsibilities.

-

gL

10. B né Verification ne Verific: .

establish procedures whereby its operator assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
wmmﬂmwwmwmm-mw
not complete the call of the end user initiating the BLV or BLVI. Each Party
shall charge the other for the BLV and BLVI services at the rates contained
hm,ﬁ.orﬂﬂuuhnonpplhbhmlhtadmm_ﬁ, at the
rates in their respective tariffs.
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1. SAG. GTE will provide to CTYLKLD upon request the Street Address Guide
at a reasonable charge. Two companion files will be provided with the SAG
which lists all services and features at all LSOs, and lists services and
features that are available in a specific LSO.

12, Dialing Format Changes. GTE will provide reasonable notification to
CTYLKLD of changes to local dialing format, /.e., 7 to 10 digit, by end office.

13.  Operational Support Systems (OSS). GTE shall provide OSS functions to

CTYLKLD for ordering, provisioning and billing that are generally available es
described in Appendix H attached to this Agreement. CTYLKLD shall pay
GTE for access to GTE's 0SS functions consistent with processes defined in

Appendix H.
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1.2

ARTICLE IX
COLLOCATION

ion. GTE shall provide to CTYLKLD physical collocation of
equipment pursuant to 47 CFR § 51.323 necessary for interconnection or for
access to unbundled network elements, provided that GTE may provide
virtual collocation in place of physical collocation, or in some cases deny a
particular collocation request entirely, if GTE demonstrates that physical
collocation, or perhaps even virtual collocation, is not practical because of
technical reasons or space limitations, as provided in Section 251(c)(6) of the
Act. GTE will work with CTYLKLD to install collocation arrangements within
120 calendar days absent extenuating circumstances, GTE will provide such
collocation for purposes of interconnection or access to unbundied network
elements pursuant to the terms and conditions in the applicable federal and
state EIS tariffs,

Space Planning. In addition to such provisions for space planning and
memﬂonum:yhemhrﬁhtm-pplubleGTElodmlnndels

tariffs, the parties agree to the following terms and conditions.

1141 GTE has the right to reserve space within its central offices for its
own use based on a 5-year planning horizon.

1.1.2 GTE will notify CTYLKLD if it plans to build an addition to a central
office where CTYLKLD has collocated facilities, if such addition
would result in 8 material increase of space available for
collocation.

113 Should CTYLKLD submit to GTE a two-year forecast for space
planning for collocated facilities in a central office, GTE will, in
good faith, consider and discuss such forecast with CTYLKLD
when considering space planning or ulilization decisions for such
central office; provided, however that any final space planning or
utilization decision shall be made by GTE in its sole discretion in
light of GTE requirements.

1.1.4 Subject to technical feasibility and space limitations, GTE will make
available at applicable federal and state EIS tariffs such intraoffice
facliities as may be necessary to accommodate projected volumes
of CTYLKLD traffic.

Connection to Customer Loops and Ports. Facilities for cross-connection to
unbundled loops and ports shall be provided under the applicable GTE
federal tariff for Special Access Cross Connect, until such time as a local
tariff applicable to the facilities used for such cross-connection is filed.
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1.3

14

1.5

1.6

1.7

1.8

er Collocated Carriers. Subject to technical feasibility and
space limitations, CTYLKLD may interconnect with other carriers collocated
at a GTE central office at which CTYLKLD has collocated facilities, provided,
however, that CTYLKLD and such other carriers must be collocated at the
GTE central office for the primary purpose of interconnecting with GTE or
accessing GTE's unbundled network elements. If CTYLKLD wants to
interconnect with other carriers collocated at a GTE central office, CTYLKLD
must provide GTE with thirty Business Days’ prior written notice, during which
time GTE may elect to provide the facilities necessary to accomplish such
interconnection. CTYLKLD and the other collocated carriers may provide the
wWhﬂﬁumﬂyﬁGﬁmmwmsum
facilities or fails to 8o elect within the thirty day notice period. If GTE elects
to provide interconnection facilities under this section, GTE will provide this
cross connection under the GTE federal tariff for Special Access Cross
Connect, until such time as a local tariff applicable to the facilities used for
such interconnection facilities is filed.

. CTYLKLD may use the vendor of its choice to install,
maintain and npakoqu.ﬂptmmw&nCTYLKLD'lmlmtndspm- Access
wmw.mamdmmmummmjmm
the same restrictions on access by employees, agents or contractors of
CTYLKLD imposed under the applicable GTE federal and state EIS tariffs,
including but not limited to certification and approval by GTE.

Monitoring. Subject to technical feasibility and space limitations, CTYLKLD
may extend its own facilities for remote monitoring of its collocated
equipment to its collocated space. CTYLKLD may request that GTE provide
the facilities necessary for such remote monitoring, at which time GTE and
CTYLKLD will negotiate in good faith the price, terms and conditions of
remote monitoring by GTE.

Phone Service. Upon ordering collocated space, ‘CTYLKLD may order that
its collocation cage be provided with plain old telephone service (POTS)
commencing at such time as GTE has completed construction of the
collocated space. CTYLKLD shall pay separately for any ordered POTS
service.

At CTYLKLD's request, GTE will provide diversity for
ingress/egress fiber and power cables where such diversity is available and
subject to technical feasibility and space limitations.

CTYLKLD Proprietary Information. GTE will protect all CTYLKLD proprietary
information to the extent required under non-disclosure agreements existing
as of the date GTE completes construction of a physical collocation space at
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1.9 Notification of Modifications. GTE will notify CTYLKLD of modifications to
collocation space in accord with the terms of applicable GTE state and
federal EIS tariffs. Additionally, GTE shall notify CTYLKLD when major
upgrades are made to the power plants supporting CTYLKLD's collocation
space. The following shall constitute such major upgrades:

(a) replacement of a rectifier;

(b) addition or replacement of a new fusing module;

(c) addition or replacement of a power distribution unit frame; or
(d) addition or replacement of modular rectifiers.

1.10 Drawings. When CTYLKLD orders collocated space, GTE and CTYLKLD will
hold a GTE/Customer meeting in accord with applicable GTE state and
federal EIS tariffs. At such meeting, GTE will provide such drawings of
GTE's central office facility as may be necessary to adequately depict
CTYLKLD's proposed collocation space.

111  Construction of Space. GTE will construct CTYLKLD's collocation space in
accord with the terms and conditions set forth in the applicable GTE state
and federal EIS tariff. Additionally, GTE agrees to the following terms and
conditions regarding construction of collocated space:

1.11.1  Space will be constructed in 100 square foot increments, and shall
be designed so as to prevent unauthorized access.

1.11.2 A standard 100 square foot cage shall have the following standard

features:

(a) eight-foot high, nine gauge chain link panels;

(b) three of the panels listed at (a) above shall measure
eight by ten feet, the fourth panel shall measure eight by
seven feet;

(c) the door to the cage shall measure eight by three feet
and shall also consist of nine gauge chain link;

(d) ﬂ'muqeuhlﬂbepmvidndwimmpadbdtut,wiﬂ\
GTE retaining one master key;

(@) one ac electrical outlet;

(n one charger circuit system;
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1.11.3

1114

1115

1.12

(g) one electrical sub-panel;

(h) such additional lighting as may be necessary;
(1) one fire detection requirement evaluation;

)] grounding for the cage consistent with COEL

Modifications to the standard configuration set forth in Section
1.11.2 can be made on an individual case basis. If modifications
are agreed upon and made by the Parties, GTE will work with
CTYLKLD to implement such additional modifications as may be
necessary to ensure that CTYLKLD's coliocated space is prolected
from unauthorized access.

At such time as construction of CTYLKLD's collocation space is
approximately 50 percent completed, GTE will give CTYLKLD
notification, and such notification shall include scheduled
completion and turnover dates.

Upon completion of construction of collocated space, GTE will
conduct a walk through of the collocated space with CTYLKLD.
Should CTYLKLD note any deviations from the plan agreed upon
by GTE and CTYLKLD at the customer meeting, and if such
deviations were not requested by CTYLKLD or not required by law,
GTE shall correct such deviations at its own expense within §
Business Days.

. CTYLKLD may provision equipment for the

connection of CTYLKLD termination equipment lo GTE equipment using
either of the following methods:

1.121

1.12.2

1.13

CTYLKLD may extend an electrical or optical cable from the
terminal within CTYLKLD's coliocation cage and terminate that
cable at GTE's network.

CTYLKLD may install a patch panel within its collocation cage and
then hand the cabling to GTE to extend to and have GTE terminate
that cable at GTE's network.

. The terms and conditions of access

Access o CTYLKLD Collocation Space
to CTYLKLD's collocation space shall be as set forth in applicable GTE state

and federal EIS tariffs. Additionally, GTE agrees that the following terms and
conditions shall apply 10 access.
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1.131

1.13.2

1.13.3

1.13.4

1.13.6

1.1386

1.13.7

GTE shall implement adequate measures 10 control access 10
collocation cages.

Collocation space shall comply with all applicable fire and safety
codes.

Doors with removable hinges or inadequate strength shall be
monitored by an alarm connected to a manned site. All other
alarms monitoring CTYLKLD collocation space provided by GTE
shall also be connected to a manned site. CTYLKLD may, at its
option, provide its own intrusion alarms for its collocated space.

GTE shall control janitorial access to collocation cages, and restrict
such access to approved and certified employees, agents or
contractors.

GTE shall establish procedures for access to collocation cages by
GTE and non-GTE emergency personnel, and shall not allow
access by security guards unless such access comports with this
section and is otherwise allowed under applicable GTE state and
federal EIS tariffs.

GTE shall retain a master key to CTYLKLD's collocation space for
use only in event of emergency as detalled in applicable GTE state
and federal tariffs. At CTYLKLD's option, the Parties shall review
key control procedures no more frequently than once in any twelve
month period. At any time, CTYLKLD may elect to change keys if
it suspects key control has been lost, provided, however, that GTE
will be provided with a master key in accord with this section.

Not more frequently than once a year, CTYLKLD may audit the
security and access procedures and equipment applicable to its
collocated space and the central office housing the collocation
space. Access by personnel necessary to conduct such an audit
shall be limited as set forth in applicable GTE state and federal EIS
tariffs. Should CTYLKLD identify deficiencies in security and
access procedures and equipment as a result of such audit, the
cost. terms and conditions of the correction of such deficiencies
shall be negotiated in good faith between the parties.

. Subject to Section 1 of this Article, GTE will provide

virtual collocation for purposes of interconnection or access to unbundied
network elements pursuant to the terms and conditions in the applicable GTE
federal and state EIS tariffs. In addition, GTE agrees that the terms and
conditions set forth in this Section 2 shall apply to virtual collocation provided
to CTYLKLD.

LELDCMPA FL
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2.1

2.2

23

24

Existing Virtual Collocation. If. on the effective date of this Agreement,
CTYLKLD is virtually collocated in a GTE premise, CTYLKLD may (i) elect to
retain its virtual collocation arrangement in that premise or (ii) unless it is not
pneﬂulforudwﬂr-uanlormoflplu limitations, convert its
virtual collocation arrangement at that premise to physical collocation. If
CTYLKLD elects the latter option, CTYLKLD's request shall be treated as a
new physical collocation request and CTYLKLD shall pay GTE at the
applicable tariff rates for construction and rearrangement of CTYLKLD's
equipment as well as all applicable tariffed physical collocation recurring
charges.

Conversion from Physical to Virtual. Unless it is not practical for technical
reasons or because of space limitations, CTYLKLD may convert a physical
collocation arrangement to a virtual collocation arrangement. CTYLKLD's
mwmdnwmmmnlmmlwhuﬁmraqmﬂund
CTYLKLDlhlanTEItﬂnapphhhwiﬂrlmfwmmnlnd
rearrangement of CTYLKLD's equipment as well as all applicable tarifled
virtual collocation recurring charges. If CTYLKLD elects to change to a
virtual collocation arrangement pursuant to this section, GTE will not refund
pmwfmmmmunnmwmcmmn.

Vendors. Choice of vendors for equipment used for virtual collocation shall
be under the terms and conditions set forth in the applicable GTE federal and
state EIS tariff. Upon request by CTYLKLD, GTE shall provide a list of
quwmmhmwofmuwmmwmm.

Inspection. Upon provision of virtual collocation by GTE, the Parties shall
agree on a mutually acceptable schedule whereby CTYLKLD may inspect the
equipment in its virtual collocation space.
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as
of the date first above written.

GTE Florida Incorporated The City of Lakeland

.-"‘""_1‘ /’T‘ f. y
By. By gliel -7 B> B

Raiph L. Fletcher, Mayor
Name Connie Nicholas Name Ralph L. Fletcher
Title Assistant Vice President Titlhe  Mayor
Wwholesale Markets-Interconnection
Date May 20, 1998 Date April 22, 1998

Attast A

auia K. Hoffer, Clerk

APPROVED AS TO FORM AND CORRECTNESS . =
w P. ney =
City Attoney

APPROVCD AS TO FORM
AND LEGALITY

~ T

pare__ 5[/




APPENDIX A
SERVICE MATRIX

Date
Service Location Services
(identified by tandem P (identified by
serving area) (identified by CLLI code) )

Tnbedohrmlnedﬂlhofmt}oirﬂphnnirngmuﬂngbomcnmmmu.
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APPENDIX B
INTERCONNECTION, TELECOMMUNICATIONS SERVICES
AND FACILITIES AGREEMENT

BETWEEN
GTE Florida Incorporated
AND
The City of Lakeland

AMENDMENT NO.

THIS AMENDMENT (herein so called) is made effective as of
, 199, by and between GTE Florida Incorporated ("GTE")

and ("CTYLKLD"). GTE and CTYLKLD are
mmmmmmnm'm"ammmmwuvm.-

Either GTE or CTYLKLD may be referred to as "Provider” or "Customer” as the
context requires.

WHEREAS, Provider is providing to Customer and Customer is purchasing from
Provider those Services described in that certain Interconnection,
Telecommunications Services and Facilities Agreement for the State of Florida by
and between GTE and CTYLKLD dated effective as of , 189
(the "Agreement”), and

WHEREAS, the Parties desire to amend the Agreement as provided in this
Amendment.

NOW, THEREFORE, in consideration of the terms and conditions contained in this
Amendment, the Parties agree as follows: '

3.
4. Additional Services [if applicable]

4.1 Provider agrees to provide to Customer and Customer agrees to purchase
from Provider the following services under the terms and conditions set forth
inmngmmammmmmmmlmmmmm
to this Amendment:

Service Attachment -
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4.2 As of the effective date of this Amendment, and continuing through the
remaining term of the Agreement, is made a part of
the Services provided under the Agreement and Service Attachment
shall be deemed to be a Service Attachment to the Agreement.

43 As of the effective date of this Amendment, and continuing through the
remaining term of the Agreement, Appendix A, Service Matrix, to the
Agreement is hereby deleted and Appendix A, Service Matrix, to this
Amendment is hereby inserted in lieu thereof to reflect the additional
Services and related Service Locations.

5. Service Locations [if applicable]

5.1 Provider agrees to provide to Customer and Customer agrees to purchase
from Provider the following Services in the following locations:

Service Location IP Services
(identified by tandem (identified by CLLI (identified by Service
serving area) code) Attachment Number)

5.2 As of the effective date of this Amendment, the locations set forth in Section
3.1 above shall be deemed Service Locations under the Agreement.

53 As of the effective date of this Amendment, and continuing through the
remaining term of the Agreement, Appendix A, Service Matrix, to the
Agreement is hereby deleted and Appendix A, Service Matrix, to this

Amendment is hereby inserted in lieu thereof to reflect additional Service
Locations.,

6. Interpretation

All capitalized terms used but not defined herein shall have the meanings
ascribed to such terms in the Agreement.

T Effect

Except as modified herein, the Agreement shall remain in full force and
effect.
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8. Authority

Each person whose signature appears below represents and warrants that he
or she has the authority to bind the Party on whose behalf he or she has
executed this Amendment.

9. Multiple Counterparts

This Amendment may be executed in multiple counterparts, each of which
shall be deemed an original, and all of which shall constitute but one and the
same instrument.

10. No Offer

Submission of this Amendment for examination or signature does not
constitute an offer by Provider for the provision of the products or services
described herein. This Amendment will be effective only upon execution by
both Provider and Customer.

IN WITNESS WHEREOF, the Parties have executed this Amendment on the date or
dates written below effective as of the date first above written.

GTE Florida Incorporated The City of Lakeland
By By

Name Name

Title Title

Date Date
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General. The rates contained in this Appendix C are the rates as defined in Article V
and are subject to change resulting from future Commission or other proceedings,
including but not limited to any generic proceeding to determine GTE's unrecovered
costs (e.g., historic costs, contribution, undepreciated reserve deficiency, or similar
unrecovered GTE costs (including GTE's interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service system, or
any appeal or other litigation.

Each Party will bill the other Party as appropriate under the conditions described in
Article V Sections 3.2.1 and 3 2.2:

A

LELODCMPAFL

The Local Interconnection rate element that applies to Local Traffic on a
minute of use basis that each Party switches for termination purposes
at its wire centers. The local interconnection rate is $0,0083073.

The Tandem Switching rate element that applies to tandem routed Local
Traffic on a minute of use basis. The tandem switching rate is
$0.0013681.

The Common Transport Facility rate element that applies to tandem
routed Local Traffic on a per minute/per mile basis. The Common
Transport Facility rate is $0.0000021.

The Common Transport Terminal element that applies to tandem routed
Local Traffic on a per minute/per termination basis. The Common
Transport Termination rate is $0.0001357.

The Tandem Transiting Charge is comprised of the following rate
elements:

Tandem Switching: = $0.0013681
Tandem Transport (10 mile average): 10 x $0.0000021 = $0.0000210
Transport Termination (2 Terminations): 2 x $0.0001357 = $0.0002714

Transiting Charge: = $0.0016605

C-1




APPENDIX D
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF

General. The rates contained in this Appendix D are as defined in Article V, Section
7. and are subject to change resulting from future Commission or other proceedings.
including but not limited to any generic proceeding to determine GTE's unrecovered
costs (e.g.. historic costs, contribution, undepreciated reserve deficiency. or similar
unrecovered GTE costs (including GTE's interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service system, or
any appeal or other litigation,

In addition, as defined in Article V, Section 3.2.3, the Party providing the ported
number will pay the other Party the rate per line per month for each ported business
line and the rate per line per month for each ported residential line for the sharing of
Access Charges on calls to ported numbers.

Business Rate Per Line Per Month: $ 460
Residential Rate Per Line Per Month: $254
Service Number Portabllity
Remote Call Forwarding $ 5.10 line/month
Simultaneous Call Capability $ 3.10 path/month
Non-recurring for Portability $10.50




APPENDIX E
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix E are based upon an avoided cost
discount from GTE's retail rates as provided in Article VI, Section 5.3 of the
Agreement to which this Appendix E is attached and are subject to change resulting
from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's
interim Universal Service Support Surcharge)), the establishment of a competitively
neutral universal service system, or any appeal or other litigation.

The avoided cost discount is 12.4%.
The attached matrix is a list of all services from the GTE Retail Tariff.
Non-Recurring Charges for Resale Services

Initial Service Order (per order) $47.25
Transfer of Service Charges (per order) $16.00
Subsequent Service Order (per order) $24.00
Customer Service Record Research (per request) $ 525
Resale Line Installation (per line) $10.50
Outside Facility Connection Charge* $62.50

* Per Tariff: This charge will apply when field work is required for establishment of
new resale service. The terms, conditions and rates that apply for this work are
described in GTE's retail local service tariffs.
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APPENDIX F
PRICES FOR UNBUNDLED ELEMENTS

General. The rates contained in this Appendix F are the rates as defined in Article
Vil and are subject to change resulting from future Commission or other proceedings,
including but not limited to any generic proceeding to determine GTE's unrecovered
costs (e.g., historic costs, contribution, undepreciated reserve deficiency, or similar
unrecovered GTE costs (including GTE's interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service systam, or
any appeal or other litigation.

(1)

(2)

(3)
(4)

Local Loops
2 Wire Analog Voice Grade Loop
4 Wire Analog Voi~e Grade Loop
2 Wire Digital Loop
4 Wire Digital Loop
DS-1 Loop
DS-3 Loop

Network Interface Device
Basic NID
12 x NID

Local Switching (must purchase port)

Ports
2 Wire Analog Line Port
2 Wire ISDN Digital Line Port
DS-1 Dightal Trunk Port
4 Wire ISDN Digital DS-1 Port

Shared Transport
Transport Termination MOU/Term
Transport Facility MOU/Mile
Tandem Switching MOU

Vertical Features

Dedicated Transport

CLEC Dedicated Transport
2 Wire Voice
4 Wire Voice
DS1 Standard 1st System
DS1 Standard Add'l System
DS3 Protected, Electrical

LILDCMPA FL F-1

33.08
52.03
T8D
T8D
8D
TBD

WO YN

1.50
2.10

6.60

TBD
101.80

TBD

LRI R

$ 0.0001357
$ 0.0000021
$ 0.0013681

See Attached

$ 3308
$ 6203
$ 33170
$ 130.00
$1,350.60




DS1 to Voice Multiplexing
DS3 to Voice Multiplexing

Interoffice Dedicated Transport
Voice Facility Per ALM
DS1 Facility Per ALM
DS1 Per Termination
DS3 Facility Per ALM
DS3 Per Termination

(5) Databases and Signaling Systems

Signaling Links and STP
56 Kbps Links
DS-1 Link
Signal Transfer Point (STP) Port Term

Call Related Databases
Line Information Database (ABS-Queries)
Toll Free Calling Database (DBB00 Queries)

(6)  Non-Recurring Charges for Unbundied Services

Service Ordering (loop or port)
Initial Service Order, per order
Transfer of Service Charges, per order
Subsequent Service Order, per order
Customer Service Record Research, per request

Installation
Unbundled Loop, per loop
Unbundied Port, per port

Loop Facility Charge, per order

$ 250.00
$ 58163

Y N N N

5.08
5.00
30.00
70.00
570.00

GTOC FCC-1 Tariff
GTOC FCC-1 Taniff
GTOC FCC-1 Tariff

GTOC FCC-1 Tariff
GTOC FCC-1 Tariff

& N N

47.25
16.00
24.00

5.256

10.50
10.50

62.50

This charge will apply when field work is required for establishment of new

unbundied loop service.

Monthly Recurring Charge for EIS
DSO0 Level Connection
DS1 Level Connection

Tariff
Tariff




FLORIDA UNBUNDLED VERTICAL FEATURES

VERTICAL FEATURES (Subject to

Availability)
Three Way Calling $/ine/month $1.13
Call Forwarding Variable $/ine/month §1.23
Cust Changeable Speed Calling 1-Digit $/ine/month $0.60
iCust. Changeable Speed Calling 2-Digit $/ine/month $0.92
Call Waiting $/line/month $0.73
Cancel Call Waiting $/ine/month $0.25
Automatic Callback $Nine/month $0.41
Automatic Recall month $0.32
Calling Number Delivery $/ine/month $4.01
Calling Number Delivery Blocking ine/month $0.62
Distinclive Ringing / Call Waiting —$/ine/month $1.96
Customer Originated 1race $/ine/month $0.47
Selective Call Rejection $/line/month $2.53
Selective Call Forwarding $/line/month $2.94
Selective Call Acceptance $/ine/month §7.43
[Call Forwarding Va CTX $/Aine/month $0.92
Call Forwarding Incoming Only $/line/month $0.26
Call Forwarding Within Group Only $/ine/month $0.25
Cail Forwarding Busy Line $/Aine/month §0.26
Call Forwarding t Answer alls $/ine/month $0.48
Remote Call Forward $Nine/month $1.11
Call Walting Originating $/ine/month $0.33
Call Walting Terminating $/ine/month $0.71
ancel Call Wa $Aine/month $0.25
Three Way Calling C1X $/line/month $1.38
Call Transfer Individual All Calls $/ine/month $0.31
Add-on Consultation Hold Incoming Only $/ine/month $0.25
Speed Calling Individual 1-Digit $/ine/month $0.63
Speed Calling Individual 2-Digit $Aine/month $0.64
Direct Connect $/ine/month $0.42
ﬁm Walling indicator | $/ine/month $1.46
Call Hold $/ine/month $0.50
Semi-Restricted (Orig/1erm) $/ine/month $1.85

[Fully-Restricied (Orig/Term) $Aine/month §1.856

LELDCMPA FL F-3




VERTICAL FEATURES (Subject to

- Availability)
Toll Restricted Service $/ine/month $0.26
Call Pick-up $Aine/month $0.34
Directed Call Pick-up w/Barge-In $/ine/month $0.40
Directed Call Pick-up w/o Barge-In $/ine/month $0.38
Special Intercept Announcements $/line/month $8.49
Conference Calling - 6-Way Station Cont. $/ine/month $4.24
Station Message Detall Recording $Aine/month $1.61
Station Message Detail Recording to $/ine/month $3.12
|Premises
|Fixed Night Service - Key $/line/month $3.05
Attendant Camp-on (Non-DI Console) $/ine/month $1.36
[Attendant Busy Line Verification $Aine/month $4.45

ontrol of Facilities $/ine/month $0.25
Fixed Night Service - Call Forwarding $/ine/month $0.32
Attendant Conference $/ine/month $12.88
Circular Hunting $/ine/month $2.95
Preferential Multiline Hunting $hina/month $0.45
Uniform Call Distribution $/line/month $3.42
Stop Hunt Key $/ine/month $0.25
Make Busy Key $/ine/month $0.60
|Queuing $/line/month $1.10

omatic Route Selection $/ine/month $0.35

Facility Restriction Level $hine/month $0.25
Expansive Route Waming Tone $/ine/month $0.25
Time-of-Day Routing Control $/ine/month $0.31
Foreign Exchange Facilities $/line/month $13.40

nonymous Call Rejection $/ine/month $5.31
Basic Business Group Sta-Sta ICM $/ine/month $10.23
Basic Business Group CTX $/line/month $1.76
Basic Business Group DOD $/ine/month $0.71
Basic Business Auto ID Outward Dialing $/ine/month $0.25
‘ﬁnk: Business Group DID $/ine/month $0.25
'"Susiness Set Group Intercom All Calls $/ine/month $7.55
[Dial Cail Waiting Shine/month $0.57




VERTICAL FEATURES (Subject to
Availability)
Loudspeaker Paging $/line/month $12.38
Recorded Telephone Dictation $fine/month $13.28
On-Hook Queuing for Outgoing Trunks $/line/month $4 46
Off-Hook Queuing for Outgoing Trunks $/line/month $1.54
Teen Service $/line/month $0.82
Bg - Automatic Call Back $Aine/month $0.83
Voice/Data Protection $hine/month $0.25
Authorization Codes for Afr $/ine/month $0.36
Account Codes for Afr $Nine/month $0.59
[Code Restriction Diversion $/line/month $0.37
Code Calling $/ine/month $14.60
[Meet-Me Conference $/ine/month - $5.03
all Park $/ine/month $0.25
Executive Busy Override $Aine/month $0.25
[Last Number Redial $/line/month $0.50
Direct inward System Access $/ine/month $0.25
rization Code Immediate Dialing $/ine/month $0.26
Bg - Speed Calling Shared $/ine/month $0.25
Attendant Recall from Satelite $/ine/month $0.25
|Bg - Speed Calling 2-Shared $/line/month $0.25
[Business Set - Call Pick-up $/line/month $0.25
Authorization Code for Mdr $/ine/month $0.25
Locked Loop Operation $/Aine/month $0.25
ndant Position Busy $/ine/month $0.25
Two-Way Spiitting $/line/month $0.64
all Forwarding - All (Fixed) $/iine/month $1.75
I?Wm'n_emroup Call Waiting $/ine/month $0.25
[Music on Hold $/ine/month $6.41
Automatic Alternate Routing $Aine/month $4.95
DTMF Dialing $/ine/month $0.25
laling $Aine/month $0.25
Business Set Access to Paging $/ine/month $3.97
Call Flip-Flop (Ctx-A) $/ine/month $3.52

LELDCMPA FL
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VERTICAL FEATURES (Subject to
Availability)

Selective Calling Waiting (Class) $/line/month $2.80
[Direct inward Dialing $/line/month $11.85
[Customer Dialed Account Recording $/ine/month $3.37
Deluxe Automatic Route Selection $Aine/month $0.68
[MDC Attendant Console $/ine/month 56374
(Warm Line $hine/month $0.25
Calling Name Delivery $/line/month $0.25
LKLOCMPA FL F-8




APPENDIX G
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS

WHMMIHMWGTEHWMWCTYLKLD.MM
individual item is not superseded by a tariffed offering.

NRC  MRC

1. 9-1-1 Selective Router Map $125.00 n/a
Provided is a color map showing a selective router's
location and the GTE central offices that send their
9-1-1 call to it. The selective router and central office
information will include CLL! codes and NPA/NXXs
served. The map will include poundaries of each
central office and show major streets and the county
boundary. Permission to reproduce by CTYLKLD for

2. 9-1-1 Selective Router Pro-Rata Fee/trunk $260.00 $30.00
This fee covers the cost of selective routing switch
Mwmmmmmmmm
additional capacity without going to the 8-1-1 districts
for additional funding.

3. PS ALl Software $250.00 $11.00
personal computer i

Windows 3.1™ for formatting subscriber records into

NENA Version #2 format to create files for uploading

to GTE's ALI Gateway. Fee includes software,

warranty and 1 800 872-3356 support at no additional

cost,

User Guide, per copy : $30.00 n/a
4. 9-1-1 Interoffice Trunk

Fixed rate per trunk $89.00 $26.00
Per airline mile n/a $1.50

paper format $110.00 na
" or magnetic tape $45.00 n'a




APPENDIX H

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

elements. Empt.umcmullypruviﬁad otherwise in this Agreement, service
ordering, m.mwmmwgmmbymeﬁ
Guide. Before orders can be taken, CTYLKLD will provide GTE with its

WCM?HMWWCWPWMFCC')HW:

(a) CTYLKLD must provide their OCN (four-digit alpha-numeric assigned by
Bellcore or number administrator) on the CLEC Profile. The GTE Guide
pmvhhnmwhmmcwhmmmmmm
the OCN. There are no optional fields on the Profile.

(b) Before the Local Service Request ("LSR") and Directory Service Request
{'DBR'}WWGIHMMCTYLKLDmMMMDCNIM
Customer Carrier Name Ahbreviation ("CCNA").

11.2

CTYLKLD will be able to order trunk-side interconnection services
and facilities from GTE through a direct electronic interface over
MWMMMM[NW}MIMW&!M
manner, Orders for trunk-side interconnection will be initiated by
an Access Service Request ("ASR") sent electronically by
CTYLKLD over the NDM. ASRs for trunk-side interconnection will
be entered electronically into GTE's Carrier Access Management
W(’W&“}mnlﬂntaﬂwmquut.idmﬁfywem.m
resolve any errors back to CTYLKLD. CAMS is a family of GTE

systems comprised primarily of EXACT/TUF, SOG/SOP, and

The use of CAMS to support CTYLKLD's requests for trunk-side
interconnection will operate in the following manner: GTE will
route the ASR through its data center to one of two National
Access Customer Centers ("NACC"). The ASR will be entered
into the EXACT/TUF system for validation and
correction of ermors. Errors will be referred back to CTYLKLD.
CTYLKLD then will correct any errors that GTE has identified and
resubmit the request to GTE electronically through a
supplemental ASR, without penalty or charge (e.g., order

H-1




1.1.3

114

modification charge) to CTYLKLD. Similarly, errors committed by
GTE subsequent to the receipt of a valid ASR from CTYLKLD
will be expeditiously identified and corrected by GTE without the
need for CTYLKLD's submission of a supplemental ASR. GTE
then will translate the ASR into a service order for provisioning
and billing. in order to convert the ASR into a service order, GTE

mum-mmmdmum-hndmhendm
relationships with the service requested.

NMMMM.WMMNIHM
distributed electronically through the SOG/SOP systems to
several destinations. The SOG/SOP system will begin the actual
of the service for CTYLKLD. Other GTE provisioning
systems are CNAS and ACES. The GTE Database
Administrative Group ("DBA") and the Special Services Control
wmﬂhhmmwmmu
this level. The DBA location will identify codes for the appropriats
Gﬁmmmthmewmm.
The SSCC will provide the engineering for the facilities over
which the services will be handled. Information from these two
gmum{.ndnﬂmn}hnﬂbummmm:dmhwm
GTE's field service personnel (Customer Zone Technicians or

required, and to CTYLKLD. GTE's CZTs also will contact
mmumm.lndupmmphnuby
cm,wmmmmmmmmem
to complete the order. The completed orders then will pass 1o
GTEIGIMMB“SW{'CABS‘}MMmm
the bill to CTYLKLD. The billing process under CABS requires
coordination with several other systems. .

Biﬂrlgiufumpﬂtmmmmﬂnnotbe
Wmmmmaw-mm
switches. Records of usage will be generated at GTE's end
office switches or the access tandems. Call usage records will be
transmitted electronically from GTE's switches through GTE's
MMW(‘BIP'}. This system will collect
mmm.mmmmmwmmm
mmu-mwwmmwu
MWNWWWNMS’)
to determine the validity and accuracy of the records. UMS also
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will sort the records and send them to the CABS billing system,
from which GTE will produce 2 bill and send it to CTYLKLD.

122

1.23

LELDCMPA FL

CTYLKLD will also be able to order services for resale and
unbundled network elements, as well as interim number
portability, directly from GTE through an electronic interface. To
initiate an order for these services or elements, CTYLKLD will
submit a Local Service Request ("LSR") from its data center 10
GTE's Data Center using the same electronic NDM interface used
for trunk-side interconnection. If no NDM interface exists or if
CTYLKLD =hooses to establish a separate NDM interface,
CTYLKLD must regquest an NDM facility. For new entrants that
elect not to interface electronically, GTE will accommodate
submission of LSR orders by facsimile, E-mail, Internet or a dial
NDM arrangement. An LSR is very similar to an ASR, except
that it will be used exclusively for line-side interconnection
requests. GTE will transfer LSRs to GTE's NOMC centralized
service order processing center electronically.

Most LSRs will be used either to transfer an existing GTE
customer to CTYLKLD or to request service for a new customer
who is not an existing GTE customer. Depending on the
situation, different information will be required on the LSR. LSRs
for a conversion of a GTE local customer to CTYLKLD must
include information relating to all existing, new and disconnected
services for that customer, including the customer's name, type of
service desired, location of service and features or options the
customer desires. CTYLKLD will be able to obtain this customer
information after GTE has received the customer’s written
consent as specified in Article VI, Section 3.3. For service to a
new customer who is not an existing GTE customer, the LSR
must contain the customer's name, service address, service type,
services, options, features and CLEC data. If known, the LSR
should include the telephone number and due date/desired due
date.

While CTYLKLD would have its own customer information and
myhmhl&hﬁo‘ﬁTEpmducttonupﬂmmﬁTE. CTYLKLD
would not have the due date or new telephone number for new
customers since that information is contained in GTE's systems.
Therefore, a process is required to provide this information to
CTYLKLD. GTE itself does not have uniform access 1o this
information electronically. Until GTE and CTYLKLD have agreed
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1.2.5

1.26

and established electronic interfaces, CTYLKLD agrees that an
800 number is the method that will be used. The 800 telephone
number will connect CTYLKLD directly to GTE's NOMC service
representatives. When CTYLKLD receives a request for basic
services from a new local service customer, CTYLKLD will call
GTE's NOMC through the 800 number, and, while the new
customer is on hold, GTE will provide the due date for service
and the new telephone number for that customer. At the same
time, CTYLKLD will give GTE the new customer's name, service
address and type of requested service (i.e., R1, B1). GTE will
enter that information into its SORCES or SOLAR service
mmwmmun-uinmmmcwmwum
the LSR. CTYLKLD will then return to its customer
holding on the line and provide the due date and new telephone

After concluding the telephone call with the new customer,
CTYLKLD will complete a confirming LSR for the new service and
send it electronically to GTE's data center for processing. Upon
rmhtﬁTEwlmthhﬂuLSﬂMﬂnmhorﬂnrlw
in GTE's system, and if there is a match, GTE will process the
LSR. After the LSR is processed, GTE will transmit confirmation
electronically to CTYLKLD through the NDM that the LSR has
mm,m-mammnumw-w
due date. CTYLKLD will be required to submit the confirming
LBvaﬂ:ﬂﬂpm.mmmnkm.umwmw
of the service address. If CTYLKLD fails to submit the LSR in a
timely manner, the suspended LSR will be considered in
]oopnrdy,ltwhlmmefﬁwﬂmnamdmdnuupm
mummwnmmmmmmm
CTYLKLD of the change.

Number assignments and due date schedules for sarvices other
than single line service and hunt groups up to 12 lines will be
assigned within approximetely twenty-four (24) hours after GTE's
receipt of the LSR using th2 standard Local Service Confirmation
mmmmmcmwmuw,
thereby providing a record of the newly established due date. An
umpﬁonwmﬂdbaamﬁhhuntgmfmﬂﬁtmorhwar.
The other numbers then will be provided through the normal
electronic confirmation process.

The processing of specifically requested telephone numbers
(called "vanity numbers”) is as follows. GTE will work with
CTYLKLD on a real time interface to process vanity numbers
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1.2.10

while CTYLKLD's customer is still on the line. If a number
solution can be established expeditiously, it will be done while the
customer is still on the line. If extensive time will be required to
find a solution, GTE service representatives will work with
CTYLKLD representatives off line as GTE would for its own
customers. For all of this, the basic tariff guidelines for providing
telephone numbers will be followed.

Once the order for line-side interconnection service is
established, it is moved for provisioning to the next system level.
Here, GTE will validate and process the LSR to establish an
account for CTYLKLD and, if GTE continues to provide some
residual services to the customer, GTE will maintain a T
account. In GTE's system, GTE's account is called the Residual
Account and CTYLKLD's account is referred to as the CLEC
Account. If any engineering for the service is necessary, the
account would be distributed to the SSCC. Otherwise, it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment , GTE then will transmit electronically a
record to GTE's CZT field personnel if physical interconnection or
similar activity is required. The CZTs will provision the service
and then electronically confirm such provision in the
SOLAR/SORCES system when completed. The accounts then
will be transmitted to GTE's Customer Billing Services System
("CBSS"). GTE shall provide to CTYLKLD a service completion
report. Call records for actual service provided to CTYLKLD's
customers on GTE facilities will be transmitted from GTE's ;
Mﬂmuwmmumwmlﬁ UMS),
screened and eventually delivered to CBSS for the generation of
bills.

' CBSS is a different system than CABS, and it is the one that GTE

will utilize to produce the required bills for resold services,
unbundled elements and local number portability. CBSS will
create a bill to CTYLKLD for resold services and unbundied
elements along with a summary bill master. Daily unrated
records for intralLATA toll usage and local usage (incollect usage
data will be provided on rated basis) on CTYLKLD's accounts will
uwwwmmmcmo.

On resold accounts, GTE will provide usage in EMR format per
existing file exchange schedules. The usage billing will be in
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1.2.12

1213

1.2.14

1.2.15

1.2.16

1.2.17

agreed upon level of detail for CTYLKLD to issue a bill to its end
users.

GTE will provide CTYLKLD with detailed monthly billing
information in a paper format until an agreed upon Electronic
Data Interchange 811 electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts,

GTE accepts CTYLKLD's control reports and agrees to utilize
industry standard return codes for unbillable messages.
Transmission will occur via the NDM. Tape data will conform to
Attachment "A" of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed. Data packages will
be tracked by invoice sequencing criteria. GTE contacts will be
provided for sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent
this retention is exclusively for CTYLKLD, CTYLKLD shall
reimburse GTE for all expenses related to this retention.

in addition to the LSR delivery process, CTYLKLD will distribute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information”) to GTE
via the LSR ordering process over the NDM. GTE will provide
listings service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will
appear on the wholesale bill. As CTYLKLD places a request for a
PIC change via LSR, the billing will be made on the CTYLKLD
account associated with each individual end user, GTE will
process all PIC changes from IXCs that are received for
CTYLKLD end users by rejécting back to the IXC with the
CTYLKLD OCN. Detail is provided so that CTYLKLD can identify

the specific charges for rebilling to their end user.

CMDS, The parties will provide for the distribution of intralLATA
CMDS incollect messages and/or selected local measured service

messages as follows:

12171 Messages to be Screened. GTE receives CMDS |
transmissions containing intralLATA incoliect

messages from the state RBOC CMDS host each
business day. Per CTYLKLD's request, GTE will




1.217.2

12173

screen the incollects by NPA and line number and
accumulate the Collect, Third Number Billed and
Credit Card (collectively called incollects) messages
in a data file. The screening will be for end users
who have chosen CTYLKLD as their local service
provider through a Resale or Unbundied Network
arrangement. The screened incollect messages and
any Local Measured Service (LMS) usage will be
accumulated and forwarded to CTYLKLD. The
Parties will mutually agree on the frequency of the
data exchange and the method of transmission (i.e.,
magnetic tape or direct electronic transmission).
GTE will forward the screened messages in the
industry standard EMR format. GTE intralLATA toll
messages that are recorded by GTE and dialed on a
one plus or zero plus basis are not part of this
section and will not be screened.

., GTE will bill CTYLKLD monthly for
all servicas related to the tcreening, accumulating,
processing and transmitting of incoliect messages
and LMS usage, if applicable, at a reasonable and
mutually agreeable charge. In addition, any
message processing fee associated with CTYLKLD's
incollect messages that are charged to GTE by the
CMDS Host will be passed on to CTYLKLD on the
monthly statement. All revenue, surcharges, taxes
and any other amounts due to the CMDS Host for
CTYLKLD's incollect messages will be billed on the
monthly statement. It is CTYLKLD's responsibility to
bill and collect all incollect and LMS amounts due
from its end users. The incollect and LMS revenue
amounts that are listed on the monthly invoice are
payabie to GTE in total. The Parties agree that the
arrangement for invoicing the incollect and LMS
revenue amounts due GTE is not a settiement
process with CTYLKLD.

. The Parties agree to develop a
process whereby CTYLKLD's end user information is
available in a timely manner to allow GTE to build
tables to screen the CMDS incollect files and LMS
files on behalf of CTYLKLD.
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1.2.18

. GTE shall bill CTYLKLD on a timely basis. In no
case shall GTE bill CTYLKLD for previously unbilled charges that
are for more than one year prior to the current bill date.

1.3 QOrder Processing.

1.31

13.2

133

134

135

Order Expectations. CTYLKLD agrees to warrant to GTE that it is
a certified provider of telecommunications service. CTYLKLD will
document its Certificate of Opetating Authority on the CLEC
Profile and agrees to update this CLEC Profile as required to
reflect its current certification. The Parties agree to exchange
and to update end user contact and referral numbers for order
inquiry, trouble reporting, billing inquiries, and information
required to comply with law enforcement and other security
agencies of the government. The Parties also agree to exchange
and to update internal order, repair and billing point of contacts.
Prior to submitting an order under this Agreement, CTYLKLD
shall obtain such documentation as may be required by state and
federal laws and regulations.

GTE shall provide CTYLKLD with a specified customer contact
center for purposes of placing service orders and coordinating the
installation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capaZ.ity has
been established. The Parties adopt the OBF LSR and DSR
forms for the ordering, confirmation and billing of resale and
unbundied services. The Parties adopt the OBF ASR forms for
the ordering, confirmation and billing of trunk-side interconnection.

GTE will process such service orders during normal operating
hmn.illm:mmmmymnmahwmof
8 a.m. to 8 p.m. Eastern Time and shall implement service orders
within the same time intervals used to implement service orders
for similar services for its own users. '

GTEwilprwidnwnm!GTEcuﬂurmrproerynmork
M{M.WM.WHMIMWN
services provided by GTE including PIC and white page directory
listing information) as provided in Article VI, Section 3. The
return of customer information will be via facsimile or via
electronic transmission.

Transfer Between Local Service Providers - GTE will provide a
service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from




2.1 General Ove:view

211

212

f CTYLKLD requires maintenance for its local service customers,
CTYLKLD will initiate a request for repair (sometimes referred to
as a "trouble report”) by calling GTE's Customer Care Repair

. During this call, GTE service representatives will verify
that the end-user is a CTYLKLD customer and will then obtain the
necessary information from CTYLKLD to process the trouble
report. While the CTYLKLD representatives are still on the line,
mwmwmm-nmmmdmprm-m
remote line testing for resale services. If engineered services are

S

network cause) GTE will charge CTYLKLD for trouble isolation.
+CTYLKLD will have the ability to report trouble for its end users to
Wmmmum-m.rdm-
week. CTYLKLD will be assigned a customer contact center
when initial service agreements are made.

Repair calls to the SSCC for engineered services will be
proeuudinmmﬂ:lyhumammmruﬂmbyﬂuﬁm
Customer Care Center. GTE personnel will analyze the problem,
mmmwm-mm
while they are still on the line, and then place the trouble ticket in
the dispatch queue.
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215

GTE then will process all CTYLKLD trouble reports in the
dispatch queue along with GTE trouble reports in the order they
were filed (first in, first out), with priority given to out-of-service
conditions. If, at any time, GTE would determine that a
commitment time given to CTYLKLD becomes in jeopardy, GTE
service representatives will contact CTYLKLD by telephone to
advise of the jeopardy condition and provide a new commitment
time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared
CTYLKLD trouble reports, GTE service technicians will make a

telephone call to CTYLKLD directly to clear the trouble ticket.

GTE service technicians will make the confirmation call to the
number provided by CTYLKLD. If CTYLKLD is unable

telephone
hpmoulﬂuulu'pheumeﬁ.hmmdlnmhdd.mwl

will be terminated. To avoid disconnect, CTYLKLD may develop
an answering system, such as voice mail, to handle the
confirmation calls expeditiously.

GTE will provide electronic interface access to operation support
systems functions whic'i provide the capability to initiate, status
and close a repair trouble ticket. GTE will not provide to
CTYLKLD real time testing capability on CTYLKLD end user
services. GTE will not provide to CTYLKLD an interface for
network surveillance (performance monitoring).

2.2 Network Management Controls.

221

222

2.2.3

Network Maintenance and Management. The Parties will work
wmwwmmum network.

Neither Party shall be responsible to the other if necessary
changes in network configurations render any facilities of the
other obsolete or necessitate equipment changes.

Network Management Controls. Each Party shall provide a 24-
hour contact number for Network Traffic Management issues to
the other's network surveillance management center. A fax
number must also be provided to facilitate event notifications for
planned mass caliing events. Additionally, both Parties agree that
they shall work cooperatively that all such events shail attempt to
be conducted in such a manner as to avoid degradation or loss of
service to other end users. Each Party shall maintain the
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capability of respectively implementing basic protective controls
such as "Cancel To" and "Call Gap."

Electronic Interface. The Parties shall work cooperatively in the implementation
of electronic gateway access to GTE operational support systems functions in the
long-term in accordance with established industry standards. CTYLKLD shall
compensate GTE for the full costs including but not limited to design,
development, testing, implementation and deployment, for access to GTE's
Operational Support System functions. Where subsequent parties request use of

; Gﬁ'umww.mltmyformmhmm

31

systems shall be allocated among all requesting users.

CTYLKLD shall have immediate access to the following OSS electronic interfaces
mmmmmmcwmmummmm
equal and non-discriminatory manner:

3141 Pre-Order functions, e.g., TN Assignment, DD Reservation,
Address Validation, Product Availability, that are available on a
dial-up or dedicated basis using the Secure Integrated Gateway

System (SICS).

312 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

313 Repair functions, e.g., trouble report repair functions, to allow
CTYLKLD to determine status and close trouble reports.

314 Electronic transfer of the CTYLKLD bill in electronic data 811
format.

3.2mmmmmmwmmmmmnmmmmv

GTE, with input from CTYLKLD and other carriers, shall provide general interface
gmmmmwmummm These specifications will
be provided to enable CTYLKLD to design system interface capabilities.

will be in accordance with applicable national standards committee
guidelines. Such interfaces will be available as expeditiously as possible.

3.3 Nlmwmnuhrmmmnmdmmbinmudmmly

to meet CTYLKLD requirements that GTE determines are technically feasible and
GTE agrees to develop will be paid by CTYLKLD. Costs for development of
lmwmmnmhympoﬁnaWthawmm
on a mutually agreed method of cost recovery.
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3.4 CTYLKLD shall be responsible for modifying and connecting any of its pre-
mmmmmeﬁmimmummmm

Appendix.

witiated Electronic System Redesigns. GTE will not charge CTYLKLD when
initiates its own electronic system redesigns/reconfigurations.

i
GTE

LMLOCMPAFL H-12




1.

APPENDIX |

RECIPROCAL COMPENSATION FOR CALL TERMINATION

Thie document describes the reciprocal compensation arrangements between
CTYLKLD and GTE for Local Tariff, Toll and Switched Access Services. The
Parties shall compensate each other for transport and termination of such traffic
at the rates provided in Appendix C and/or the appropriate Parties’ Switched

Access Tariff.

Compensation for Call Termination

A Reciprocal compensation does not apply in a resale environment.

B. mmwmmmmmtmmcwmn
purchases GTE's unbundled Local Switching:

¥

between lines connected to GTE's

switch where CTYLKLD has purchased GTE's unbundied Local
Switching, the Parties agree to impose no call termination
charges on each other. GTE's Local Switching charge will apply
as described below where the call is:

(a)

(b)

(€)

Originated by CTYLKLD's customer and cornplﬂi&d to a
GTE customer:

(1)  (For use of the local switch): Local Switching charge
at the originating office will apply to CTYLKLD.

Originated by CTYLKLD's customer and completed to the
customer of a Third Party LEC (not affiliated with
CTYLKLD) using GTE's unbundled Local Switching:

(1)  (For use of the local switch): Local Switching
charge at the originating office will apply to
CTYLKLD.

Originated by CTYLKLD's customer and completed to
ancther CTYLKLD's customer using GTE's unbundied
Local Switching.

(1)  (For use of the local switch): Local Switching

charge at the originating office will apply to
CTYLKLD.

I-1




" Local Switching.

(d)

(e)

Originated by a GTE customer and terminated to
CTYLKLD's customer using GTE's unbundied Local
Switching.

(1)  No Local Switching charge will apply.

by the customer of a Third Party LEC (not
affiliated with CTYLKLD) using GTE's unbundled Local
Switching and terminated to CTYLKLD's customers using
GTE's unbundled Local Switching.
(1)  No Local Switching charge will apply to CTYLKLUD.

where CTYLKLD has purchased GTE's unbundied

GTE's charges will apply to CTYLKLD described below where the call is:

(a)

(b)

(c)

from CTYLKLD's end-user customer using GTE's

unbundled Local Switching and completed to a GTE customer.

(1)

(2)

(3)

(For use of the local switch): Local Switching charge at
the originating office.

A mileage-based transport charge will apply when
CTYLKLD uses GTE's transport.

(For call termination). Charges for local interconnection/call
termination, when applicable.

Originated from CTYLKLD's customer using GTE's unbundled
Local Switching and completed to a Third Party LEC (not affiliated

with C

TYLKLD) customer using GTE's unbundied Local

Switching

L))

(For use of the local switch): Local Switching charge at the
originating office.

A mileage-based transport charge will apply when
CTYLKLD uses GTE's transport.

mmwwumwmmm.
Third Party LEC (not affiliated with CTYLKLD).




(d)

(e)

(M

(@

(1)  (For use of the local switch): Local Switching charge at
the originating office.

(2) A mileage-based transport charge will apply when
CTYLKLD uses GTE's transport, and mileage shall be
measured between the originating office and the POI of the
Third Party’s network.

Originated from CTYLKLD's customer using GTE's unbundled
Local Switching and completed to CTYLKLD's customer using
GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at
the originating office.

(2) A mileage-based transport charge will apply when
CTYLKLD uses GTE's transport,

(3)  (For use of the local switch): Local Switching charge at
the terminating office.

Originated by a GTE customer and terminated to CTYLKLD's
customer using GTE's unbundied Local Switching.

(1)  (For use at local switch): Local Switching Charge at the
terminating office.

(2)  (For call termination): CTYLKLD shall charge GTZ for
local interconnection/call termination, when applicable.

Originated by a customer of a third-party LEC (not affiliated with
CTYLKLD) using GTE's unbundied Local Switching and
terminated to CTYLKLD's customer using GTE's unbundled Local

Switching.

(1)  (For use of the local switch): Local Switching charge at
the terminating office.

Originated by a customer of the interconnected network of a third-
party LEC (not affiliated with CTYLKLD) and terminated to
CTYLKLD's customer using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at
the terminating office.
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3. For intralATA toll calls where CTYLKLD has purchased GTE's unbundied Local
Switching, charges per Unbundled Network Element pricing shall apply as follows:

A. Originated by CTYLKLD's customer and completed to a GTE customer.

1. (For use of the local switch): Local Switching charge plus RIC
and CCLC (Residual Interconnection Charge) at the originating

office.

2. Shared transport charge between the two offices will apply when
CTYLKLD uses GTE's transport.

3. (For call termination): End Office Switching charge at the

terminating office (Switched Access Rate).
4. RIC and CCLC at the terminating office.

B. ommwm*-wmmmmmmwaumim-
party LEC (not affiliated with CTYLKLD) using GTE's unbundled Local
Switching in a distant end office.

1. (For use of the local switch): Local Switching charge plus RIC
and CCLC at the originating office.

2. Shared transport charge between the two offices will apply when
CTYLKLD uses GTE's transport.

C. mwwmwmmmwmm-mw-
party LEC (not affiliated with CTYLKLD) interconnected with GTE's network.

1} (For use of the local switch): Local Switching charge, plus RIC
mcc&.t_:,-ttrnommm office.

2. Common transport charge will apply when CTYLKLD uses GTE's
transport, and mileage shall be measured between the originating
office and the POI of the Third Party's network.

3. Tandem Switching, where applicable.

D. ommmwcwm-mwmmwmacmh
mmmmwhm'uumummmma
distant office.

1. (For use of the local switch). Local Switching charge plus RIC
and CCLC at the originating office.




2. Shared transport charge between the two offices will apply when
CTYLKLD uses GTE's transport.

3. (For use of the local switch): Local Switching charge pius RIC
and CCLC at the terminating office.

E. Originated by a GTE customer and terminated to CTYLKLD's customer using
GTE's unbundled Local Switching.

1. (For use of the local switch): Local Switching charge plus RIC
and CCLC at the terminating office.

2. (For call termination): CTYLKLD will charge GTE Local Switching
at the terminating office (Switched Access Rate).

3. (For call termination): CTYLKLD will charge GTE NIC and CcCLC
at the terminating office.

F. DWWW“MMIWLE{MMWGTYLKLD]
mmgemsmwwmhummmmmmm
to CTYLKLD's customer using GTE's unbundled Local Switching.

1. (For use of the local switch): Local Switching charge plus RIC
and CCLC at the terminating office.

G. OrigmudbynMdttunﬂwarkafnmird-plmLﬁc (not affiliated
with CTYLKLD) interconnected with GTE's network and terminated to
CTYLKLD's customer using GTE's unbundled Local Switching.

1. (For use of the local switch): Local Switching charge plus RIC
and CCLC at the terminating office.

4. For intrastate Switched Access calls where CTYLKLD's is using GTE's unbundied

Local Switching for calls originated from or terminated to an IXC for completion:

A. For calls originated from CTYLKLD's customer to CTYLKLD's own IXC switch
(or that of an affiliate) for completion.

2} (For use of the local switch): Local Switching charge at the
terminating office.

- Originating RIC and CCLC.

3. GTE will charge CTYLKLD's IXC affiliate the following Switched

Access elements on a meet-point basis:




(a) Local Transport;
(b) Tandem Switching.

CTYLKLD will charge CTYLKLD's IXC affiliate the following
Switched Access elements on a meet-point basis:

(a) Originating RIC and CCLC;
(b) Local Switching.

B. For calls originating from CTYLKLD's customer to an IXC's switch not
affiliated with CTYLKLD.

1.

(For use of the local switch); CTYLKLD's customer to an IXC's
switch not affiliated with CTYLKLD.

Originating RIC and CCLC.

GTE shall charge the non-affiliated IXC for the following
originating Switched Access on a meet-point basis:

(a) Local Traneport;
(b) Tandem Switching.

CTYLKLD will charge the non-affiliated IXC for the following
Switched Access elements on a meet-point basis:

(a) Originating RIC and CCLC;
(b) Local Switching.

C. For calls terminating to CTYLKLD's end-user customer from CTYLKLD's own
IXC switch (or that of an affiliate) for completion.

(For use of the local switch): Local Switching charge at the
terminating office.

Terminating RIC and CCLC.

GTE will charge CTYLKLD's IXC (affiliate) the following Switched
Access elements on a meet-point basis:

(a) Local Transport,
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(b) Tandem Switching.

CTYLKLD will charge CTYLKLD's IXC (affiliate) for the following
Switched Access elements on a meet-point basis:

(a) Terminating RIC and CCLC.
(b)  Local Switching.

D. For calls terminating to CTYLKLD's customer from an IXC switch not affiliated
with CTYLKLD.

1.

r

(For use of the local switch): Local Switching charge at the
terminating office.

Terminating RIC and CCLC.

mmmmmcfwmmmimﬂmm
Access on a meet-point basis:

(a) Local Transport;
(b) Tandem Switching.

CTYLKLD will charge IXC for the following Switched Access
elements on a meet-point basis:

(a) ~ Terminating RIC and CCLC;
(b) Local Switching.

5. For interstate Switched Access calls where CTYLKLD is using GTE's unbundied
Lmlswudwulormhorinlnmmﬂrmimtodtomlxcmmhﬁon:

A. For calls originated from CTYLKLD's customer to CTYLKLD's own IXC switch
(or that of an affiliate) for completion.

1.

(For use of the local switch): Local Switching charge at the
originating office.

Originating Residual Interconnection Charge (RI) and CCL.

GTE shall charge CTYLKLD's IXC affiliate for the following
originating Switched Access on a meet-point basis:




(a) Local Transport;
(b) Tandem Switching.

CTYLKLD will charge CTYLKLD's IXC affiliate the following
Switched Access elements on a meet-point basis:

(a) Originating RIC;
(b) Originating CCLC;
(¢) Local Switching.

B. For calls originated from CTYLKLD's customer to an IXC's switch not
affiliated to CTYLKLD.

1.

(For use of the local switch): Local Switching charge at the
terminating office.

Originating RIC and CCLC.

Gﬁwmmmcmmfomwmmmsm
Access on a meet-point basis:

(a) Local Transport;
(b) Tandem Switching.

CTYLKLD will charge IXC the following Switched Access
elements on a meet-point basis:

(a) Originating RIC:
(b) - Originating CCLC;
(©) Local Switching.

C. For calls terminating to CTYLKLD's customer for CTYLKLD's own IXC switch
(or that of an affiliate) for completion.

1

2.

(For use of the local switch): Local Switching charge at the
terminating office.

Terminating RIC and CCL.
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GTE will charge CTYLKLD's IXC (affiliate) the following Switched
Access elements on a meet-point basis:

(a) Local Transport,
(b) Tandem Switching.

CTYLKLD will charge CTYLKLD's IXC affiliate the following
Switched Access elements on a meet-point basis: -

(a) Terminating RIC,
(b) Terminating CCLC;
(c)  Local Switching.

D. For calls terminating to CTYLKLD's customer from an IXC switch not affiliated
with CTYLKLD.

1.

(For use of the local switch): Local Switching charge at the
terminating office.

Terminating RIC and CCL.

GTE will charge the non-affiliated IXC for the following terminating
Switched Access on a meet-point basis:

(a) Local Transport;
(b) Tandem Switching.

CTYLKLD will charge IXC the following Switched Access
elements on a meet-point basis:

(a) T.!I'I'I'Iinlﬂl'lﬂ RIC,
(b) Terminating CCLC,
(c) Local Switching.




APPENDIX J
GTE TERMS

Pursuant to Section 46 of Article Il of this Agreement, the following terms shall be
applied in the event the AT&T Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

* The rates in Appendix C will apply instead of Appendix K.

* The rates in Appendix D will apply instead of Appendix K.

" The resale discount and rates in Appendix E will apply instead of Appendix K.
* The rates in Appendix F will apply instead of Appendix K.

* Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article VI will apply instead of Appendix
K.

* Section 2.3 of Article VI will apply instead of Appendix K.




APPENDIX K

TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT
Main Agreement, § 25.

25.
251
25.1.1

25.1.2

General Terms and Conditions for Resale

Ordering

Orders for resale of Local Services will be placed utilizing a standard Local
Service Request ("LSR") form. A complete and accurate LSR must be
provided by AT&T before a request can be processed; provided, however,
that immaterial deviations or omissions in the LSR will not prevent an order
from being processed. Each Party shall transfer the customer's service
features and functionalities "as is" to the other Party when requested by a
customer. For purposes of this Section 25, an "as is transfer” is the
transfer of all the telecommunications services and features available for
resale that are currently being provided for the specified account without
mwm-mwammmmm
the ;

A Letter of Authorization (“LOA") will be required before Local Services will
beptmﬁodbrmﬂhlumharmnmmnﬂymmmludmm
service from GTE or from a local service provider other that AT&T. Such
LﬂﬁmhlmmdlmmtﬂhMLﬂﬁjmsummr
form as agreed upon by AT&T and GTE. When a Blanket LOA has been
provided by AT&T, GTE shall not require an additional disconnect order,
LOA or other writing from a customer, or another LEC, in order to process
an order for Local Service. Each Party will provide the capability for
customers to retain their current phone number in the event that they

local service providers to the extent technically feasible, allowing
them to retain all existing features and functionalities.

Main Agreement, § 26.3

25.3

Restrictions on Resale

To the extent consistent with the applicable rules and regulations of the FCC
and the Commission, AT&T may resell all GTE Local Services as defined in
GTE's tariffs. The following restrictions shall apply to the resale of Local
Services, as described in Section 24 of this Agreement by AT&T: (i) AT&T
shall not resell residential serviges non-residential end users; (i) AT&T shall
not resell Lifeline/Linkup services or any other means-tested service offering

LKLDCMPA FL K-1




APPENDIX K
TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT

to nonqualifying customers; and (i) AT&T shall resell grandfathered
services only to customers qualified to receive such services from GTE.

LILOGMPA FL K-2




APPENDIX K

TERMS ADOPTED FROM THE GTE/ATAT FLORIDA ARBITRATION AGREEMENT

LKLDCMPA FL

Attachment 14 (Page 2)
of
AT&TIGTE Pricing Agreement

Local Service Resale

The prices charged to AT&T for Local Service shall be calculated using the
avoided cost discount applicable in the State determined on the basis of the
wmmwmmmmumuﬁomum
requested, excluding the portion thereof attributable to any marketing, billing,
collection, and other costs that will be avoided by GTE, as further specified
in Appendix 1.

The prices shall be GTE's retail rates applicable on the Effective Date, less
the applicable discount. If GTE reduces or increases its retail rates after
AT&TMHﬂhowﬂwlppHﬂhhdhmummﬂbeappﬁadm
the reduced or increased retail rates.

Unbundied Network Elements

The prices charged to AT&T for Network Elements shall be as further
specified in Appendix 2.
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Attachment 14 (Page 3)
of
AT&TIGTE Pricing Agreement

Interconnection Services

GTE will make interconnection arrangements available at all tandem
switching and end office switching locations. At the discretion of AT&T,
bulinmmm-ybumnﬂuhndﬂlmlyhultmm.mm
mwm.uhT&TmmmhdMMMImdNMc
over the same trunk group(s). With respect to the latter scenario, AT&T will
have to provide an available Percent Local Usage (PLU) to facilitate billing if
it desires application of the local interconnection rate.

Prices and terms for Interconnection Services are specified in Appendix 4.

Other

Prices and terms for trunkinj interconnection and E911/811 are specified in
Appendix 8 and Appendix 7, respectively.
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT

Attachment 14 (Page 4)
. of
AT&TIGTE Pricing Agreement

Appendix 1 - Local Service Resale

Beginning with the Effective Date of this Agreement, Pesale Services will be priced in
accordance with the standards and prices described below.

i F

1.2

The wholesale rates for Local Service Resale will be calculated based upon
the discounts described in Annex 1. Such discounts will be applied against the
Retail Rates for each GTE Retail Offering.

"Retail Rates" are the effective rates a GTE retail customer would have paid
Gﬁuﬂhﬂﬂ,mmwﬂﬂ.mmmﬂl
wammm.mwwnum. term and time of

A "Retail Offering" is an individual contract or retail service rate element, or
wdmmmﬁmeﬁmmmmumﬂm. including,
but not limited to, Grandfathered Services.

Nonrecurring "change" or "record” charges, rather than service establishment

_ shall apply for the conversion of existing Customers of GTE services,
received either directly from GTE or through another reselier, to ATE&T local
service.
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Appendix 1 - le Discounts
Basic Loca! Service (Residence & Businass) 13.04%
Line Charge 13.04%
Usage Charge 13.04%
Features 13.04%
Listing Charges 13.04%
Non-recurring Charges 13.04%
Toll Service 13.04%
Operator Services 13.04%
Directory Assistance 13.04%
Business Trunk and Service Arrangements 13.04%
ISDN Services 13.04%
CENTRANET Sarvices 13.04%
Private Line Services 13.04%
Inbound/Outbound Services 13.04%
Promotional Offerings (80 days or more) 13.04%
Promotional Offerings (less than 80 days) Not subject

to winsesale discount

Services for disabled persons (including free directory 13.04%
assistance)
in Contact Services 13.04%
Public and Semi-Public Payphone Services 13.04%
Contract Services 13.04%
Grandfathered Services 13.04%
All Other retail Telecommunications Services not 13.04%
exciuded from resale by order
of the Commission
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Attachment 14 (Page 6)
of

AT&T/GTE Pricing Agreement
Appendix 1 - Annex 2 - Summary of Wholesale Charges
This Annex refers to contract or retail service charges

Line Charges: Thm:uvbuﬂmﬂdincluduthutbnlimﬂaﬂtoﬂnnzchangnlim
charges, by rate area within the jurisdiction. The price structure should encompass
ﬂﬂmm,nmmmm“mwm-ndwmr
subcategory that pertains to that jurisdiction. Line prices that reflect usage for such
services as call-packs, extended area service, community calling would be included in
this category.

Usage Charges: Includes all usage not captured in the line charge, such as
messages or minutes in excess of any limited calling-plan.

Eeatures: mmmmmm“mummumum
to be compatible with single and multi-line residence and business customer
exchange lines. wmmmmmmmwmt
charges. wmmmqmmmmmmmmm
also te included. (Central office features that support CENTRANET and private line
mmmwmmmmm.y

Listings: All forms of directory listings for both local and toll services. Prices for
customer listing options such as bold type, dual name, business name and custom
advertising for the white and yellow pages are included.

Non-recurring charges: Charges associated with the installation, addition, changing or
moving of service and equipment for local service.

Toll Services: Charges for any service that has been ordered by the Commission to
anmw-hhuTAmwﬁwb&mmmmunlwmhuh of use or
mm.mmmmwmmmmmm
mammmhhﬁurﬁmmmﬂmmmﬁorlmmm.
mmmwmhmammumw

Operator Services: Charges associated with, but not limited to, obtaining operator
assistance for call placement, busy-line verification and interruption, time and weather
and, if priced as such, DA call completion,

Direclory Assistance Services: Charges associated with the use of directory
assistance operators in obtaining local telephone numbers.
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: pnts: Charges associated with PBX trunk
mwmhrmhmm-m Included are line and usage
charges, features and service arrangements for direct inward (and/or outward) dialing.

ISDN Services: Charges associated with Integrated Services Digital Network Service
for residence and business customers for the transmission of voice, data and packet
switched signals.

QEHI&&HE[M Charges associated with the provision and use of central
office based private branch exchange services using equipment located on the
premises owned or leased or controlled by GTE and connected by local loops to the
premises of the customer or an authorized user.

Private Line Services: Charges associated with the provision and use of dedicated
facilities between two or more customer locations.
; Charpes associated with the provision and use of

Inbound/Outbound Services:
WATS 800 (inbound) and Wide Area Telephone service (outbound) and other like
servicey,

End User Access Services: Charges associated with the provision and use of
common and dedicated facilities to provide access service to end user customers.
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Attachment 14 (Page 8)
of
AT&TIGTE Pricing Agreement

Appendix 2 - Prices for Unbundled Network Elements

mmmmmmmammmmmmmum
mwwummmmmm-mmmmwm

this Appendix 2.

Nonrecurring charges for Dedicated Transport, Database and Signaling Systems, and
Channelization System to be provided following review of GTE cost data.
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- Attachment 14 (Page 9)
of

AT&TIGTE Pricing Agreement
Appendix 2 - Annex 1

FLORIDA

Summary of PSC Modified Monthly Recurring Costs

For GTE Florida, Inc.

2-Wire Analog Loop
4-Wire Analog Loop

Loop Distribution

Loop Feeder

Basic NID
12xNID

Per Terminating MOU

Port Charges Per Month:

Z-wire Analog Port
4-wire Analog Port
DS-1 Port

$20.00
$25.00

$7.50 -interim

$3.00 - interim

$1.45
$2.10

$1.60
$4,00
$31.00

$.004
$.00375
$4.75

Cost study due
§72.25

$.0000512
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TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT

Common Transpor
Transport Termination

Transport Facility / per mile

Dedicated Trangpor
Entrance Facility:
2-wire voice
4-wire voice

DS-1 system - first
DS-1 system- add'l

DS-3 protected

Voice facility

DS-1 facility per mile
DS-1 per termination
DS-3 facility per mile
DS-3 per termination

Channelzation System
DS3 to DS1 muitiplexing

DS1 to DSO multiplexing

Signaling Links and STP
56 Kbps Links
DS-1 Link

Signal Transport Point (STP)
Port Termination

Call Related Databases
Line Information Database

ABS

Toll Free Caling Databases
DB800 Queries

APPENDIX K

Attachment 14 (Page 10)
of
ATA&TIGTE Pricing Agreement

‘lm‘
$.0000017

$29.00
$35.00

$135.00
$1256.00

$960.00
$2.60
$0.50
$30.00

$13.00
$285.00

$305.00
$205.00

$80.00
$126.00

$350.00

$.04

s
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Attachment 14 (Page 11)
of
AT&TIGTE Pricing Agreement
Operations Support Systems Cost study due
Operator Services
Operator Systems Cost study due
Directory Assistance Cost study due
911 Service Cost study due

Summary of PSC Modified Monthly Non-Recurring Costs
For GTE Florida, Inc.

Non-Recurring
Charge
Unbundied Element
Loop or Port Service Ordering
Initial Servce Order $47.25
Transfer of Service $16.00
Subsequent Service Order $24.00
Customer Service Record Research $525
Installation:
Unbundied loop, per loop $10.50
Unbundied port, per port $10.80

Loop Facllity Charge $62.50
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Attachment 14 (Page 14)
of

AT&TIGTE Pricing Agreement
Appendix 4 - Reciprocal Compensation

Scope,

This Appendix prescribes the methods and means for reciprocal compensation
of interconnect traffic between GTE's and AT&T's networks as well as
transiting traffic between AT&T and third party LECs or ILECs.

Transiting Traffic.
ATA&T shall pay to GTE a Transiting Service Charge for the use of its Tandem
Switching as described in Annex 1 to this Appendix 4.

LMLDGMPAFL K-13
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Attachment 14 (Page 15)
of
ATATIGTE Pricing Agreement

Appendix 4 - Annex 1 - Prices for Reciprocal Compensation

Mpﬁmwmmmhhmmunlnmrmmﬂoiunmlmndod
mmmmmmwmmmpmmmummwmn
and GTE listed in this Appendix 4. Upon expiration of the Initial Contract Period,
upnnmiﬂlnnuﬁubrlm.mPuﬁulnmtnmmoﬁm‘nyorﬂdm
m,mmnmwmmwmwmmcmﬂ
the state regulatory Commission. A Party may deliver only one request to
renegotiate during a Contract Year. If the Parties are unable to agree upon revised
pﬂm%aw{m}dlyldhuqummm.lhnymwhwmm
Dispute resolution procedures of Attachment 1. Until such time as the revised prices
nmwm.ummwmmdmmmmdmmm
prmdum.mmmhﬂﬁMmﬁﬁmulomininm

Dedicated transport - See Appendix 2 - Annex 1 to this Attachment 14

Common transport - See Appendix 2 - Annex 1 to this Attachment 14

End Office Switching -  $0.0025 per minute
Tandem Switching - $.00125 per minute

-TumitimSoMmChuge-TBD

LKLDCMPA L K-14
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Attachment 14 (Page 16)
of

AT&T/GTE Pricing Agreement

Appendix § - Prices for Local Number Portability

There will be no charge for number portability provided by one Party for the other.
inhpmdlmwmm. Recovery of the costs of

implementing interim number portability will be made in a ccmpetitively neutral
manner.

LKLOCMPA FL K-15
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Attachment 14 (Page 17)
of

AT&TIGTE Pricing Agreement
Appendix 6 - Prices for Trunking Interconnection

The prices listed in this Appendix are not subject to change for the Initial Contract
Period. Upmwhdhndﬁmlnlﬂalmmw.upnnwﬁuunnuﬁubyan.
mmmqmwmmmﬂdmm.mwmmwpﬁmu
MMWWMFCGMNMMMMWM. A
Mmmmmmmﬁwwuuwlwm%lr. If the
Parties are unable to agree upon revised prices within sixty (60) days of the request
mmm.-Pmmmmmmmmummmm
1. Until such time as the revised prices are agreed to, or established by the decision
of the Arbitrator in the dispute resolution procedure, the prices described in this
Appendix will continue to remain in effect.

Dedicated Transport Rates

ATAT Dedicated Transport

See Appendix 2 - Annex 1 to this
Attachment

GTE Dedicated Transport -

See Appendix 2 - Annex 1 to this
Attachment '

Hmmwmwmhwingmwdﬁﬁmﬂdah.
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APPENDIX K
TERMS ADOPTED FROM THE GTE/ATAT FLORIDA ARBITRATION AGREEMENT

Attachment 14 (Page 18)
of

AT&TIGTE Pricing Agreement
Appendix 7 - Prices for E911/911 Services

The prices listed in this Appendix are not subject to change for the Initial Contract
Period. Upon expiration of the Initial Contract Period, upon written notice by a Party,
the Parties agree to renegotiate any or all of the prices, subject to the then applicable
pricing standards established by the FCC and/or the state regulatory commission. A
Party may deliver only one request to renegotiate during a Contract Year. If the
Parties are unable to agree upon revised prices within sixty (60) days of the request
to renegotiate, a Party may invoke the Dispute resolution procedures in Attachment 1.
Until such time as the revised prices are agreed to, or established by the decision of
the Arbitrator in the dispute resolution procedure, the prices described in this
Appendix will continue to remain in effect.

[To be provided following review of GTE cost data]

LKLDCMPA FL K-17




Issue Date: 02/10/98 -

GTE TELEPHONE OPERATIONSHEADDUARTERS| |
RESALE PRODUCTS & SERVICES BY STATE | s
SOUTH { FLORIDA ] i

Resale | Discount | Retall | Avoided | Ressie

| St | __Service Descripiion _Type | Poasltion | Posltion Rale Cos! Rats

Vacation Service

I Vacation Service/Residence MAC No No $5.68 NA NA;
[FL |GTE | |Vvacation Servica/Residence/Minimum MRC No No $11.36 NA NA
. IfL [aTE | |Vacation Servica/Residence Rotary MRAC No No $7.82 NA NA
|FL |GTE | |Vacation Service/Residence RotanyMinimum MRC No No $15.64 NA NA
AL |GTE | [Vacation Service/Business MRC Yes Yes $14.57 $1.81 $12.76
FL Vacation Service/Business RotanyMinimum MRC Yes Yes $20.12 $2.50 $17.62
Vacation Service/PBX MRAC Yes Yes $25.74 $3.19 $2255
Vacation Service/Cantrex MRS Yes Yes $5.68 $0.70 $4.98
/acat Servica/Centrex/Minimum MRC Yes Yes $11.36 $1.41 $5.95
Vacation Servica/Centrex/Rotary MAC Yes Yes $7.82 $0.97 $6.85
Vacation RotanyMinimum MRC Yes Yes $15.64 $1.94 $13.70
Vacation Servica/NAR MRC Yes Yes $12.13 $1.51 $10.62
Check face value is less than $5{ NRC No No $25.00 /A NA
Check face value is $50 - $300; | NRC No No $30.00 NA NA
FL |GTE mmwhﬂ-“ﬂ. NRC No No $40.00 N/A NA
-OR - ' NAl  NA
FL IGTE | [5% of the face value of the check, whichever is gl NRC No No  NAl NA

Basic Local Exchange Service: . | IR ] R 2,

" Flat Rale - 1 Party Service/Business S T Ity [ e~

FL GTE Rale Group 1 MRC Yes | Yes |  $2395]  $297 $20.98




GTE TELEPHONE OPERATIONS HEADRQUARTERS| [
S & SERVICESBY STATE | i
Resale | Discount Retail Avoided
81| Co _Sarvice Description “Yyps | Posltion | Position | Bale | Cosi
GTE | | RateGrowp2 MRC | Yes | Yes | saazs| §328]
! Yes Yes $27.45 $341
Rate Group 4 MAC | Yes | Yes $28.70 $156
FL_|GTE MRC | Yes Yes $29.90 8an
..Innr_ Yes | Yes | 9497 4
Eml.Lhtllkltll.lE
Rale Group 3 __MRC Yes | Yes |  $3847
Rate Group 4 MAC Yes _Yes $39.72)
Rate GrowpS NPT |  Yes Yes $40.82
TE i-.E.i.l MAC | No No — $9.51
_Rate Group 2 "MRC | No | No §10.41
Rale Group 3 No No " $10.86
4 "MRC | No | No | SN
Rale Growp 5 MRC No No _sns
=3 No | Mo _ $13.78
Rate Group 2 _ No §14.68
__MRC No $15.13
Rate Group 4 __MRC No _$1583
Rate Group 5 _ MAC No $16.08
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Issue Date: 02/10/98

GTE OPERATIONS HEADRUARTERS N i
RESALE & $ERVICES BY STATE ¥
GTE SOUTH { FLORIDA
" | Biling | Resals | Discount Retail Avoided
Iype | Position | Position Rsta Cosal
MAC Yes Yes $26.25 $3.26
MRC Yes Yes $10.41 $1.29
Yes No $0.40
Usage Yes No $0.45 Q
__Usage Yes No $0.75 NA
Usage Yes No $1.50 N/A
Usage Yes No $1.50
_Usage Yes No $1.50
Usage | Yes No $1.50
Usage Yes No
Usage Yes No 1
| Usage | Yes No $1.00
MRC Yes Yes ~ $21.76 )
MRC Yes Yes §22.84 | $2001
FL |GTE | | - Rale Group 3 MRAC Yes Yes $23.41 $2.91] $20.50|
FL_|GTE - Rate Group 4 MRC Yes Yes $2399 S
FL_|GTE &%& 5 __MRC Yes Yes $2456)  $3.05|
FL E??"HW G . MRC | Yes Yes $14.73]  §1¢




Issue Date: 02/10/98
mmﬂmmm i i
RESALE PRODUCTS & SERVICES - - L.
SOUTH { FLORIDA i, il ]
Rossle | Discount |  Retal | Avoided | Resale
_Type | Poaition | Poaltion _Bale Cost Rats
MRC Yes Yes $0.04 $0.00 $0.04
MAC | Yes Yes $0.06 $0.01 $0.05
MRC Yes Yes _$025 $0.03 $0.22!
MRC No | No $0.11 N/A _rmr
No No $1.75 NAA|
MRC No No $0.11 NA ﬁ
-1
MRC No No $6.75 NA NA
MRAC No No $9.50 NA NA|
MRC No No $13.25 NA
Premium MAC No No $34.00 NA N/A
"Basic Calin MRC No No $9.25 NA| NA
MRC No No $12.00 N/A ____h!!‘._l.
FL Community MAC No No $17.25 NA| NA
FL |GTE | | Premium Calling Plan_ MAC |~ No No $3800|  NA NA
Busmess - 1 Party | = ] ) N D === =

i




issue Date: 02/10/88

Page 6

GTE TELEPHONE OPERATIONS HEADQUARTERS| il T o
RESALE & STATE . Wy

Bllling | Resale | Discount Retail Avoided Aesale

P Service Descripiion Type | Position | Posltion Bale Coat Rate
FL | Basic Plan MRAC Yes Yes $17.00 $2.11 $14.89
Plan MRC Yes Yes $32.00 $3.97 $28.08

Business - il
FL Eﬁi MRAC | Yes Yes $22.00 273 $19.27
MRC Yes Yes $42.00 $5.21 $36.79
runk
Plan MRAC Yes Yes %g $3.47 $2453
Plan “MRAC Yes Yes $7.20 $50.80
Commur..y Plus) |
MAC Yes Yes $0.060 $0.007 $0.053
E MRC Ves Yes $0.036|  $0.004 $0.032
NRC Yes No $20.00 NA $20.00
NRC Yes | No $33.90 WAl $3390
NRC Yes No N. $11.00
NRC Yes No $14.00 NA $14.00
NRC Yes No NA $35.00
_NRC Yes No $35.00 NA $35.00
NRC_ Yes No $35.00 N/ $35.00
NRC Yes No $35.00 NA —$35.00
GTE | |Telephone Number Change/Bus & Res NRC Yes No $9.00 NA $9.00
Resioration of Ses Business & Resids | NRC | Yes | No $18.00 Al $18.00
| NRC | Yes No “§1800]  NA $18.00
=l WO e S ==L L




Issue Date: 02/10/98

|
|
|

BY STATE

E
j

il
stbL \ﬁ

i

EEEEEE

1 MRC | Yes No
MRC Yes_ No
MRC | Yes No
4 __MRC Yes No
MRC | Yes No
MAC | Yes No
7 _MRC | Yes No
Yes .| No
MARC | Yes No
FL_|GTE | Yes No
Option 11 No collect or third number _MRC Yes No
GTE 1 MAC | Yes No
FL Yes No
FL_|GTE | |Answer Supervision MAC Yes No
Rate for provider using a debit card system/per 5
Page
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nﬂgﬂﬂp..ﬁlig
RESALE PRODUCTS A SERVICESBYSTATE | |
GTE SOUTH { FLORIDA
Billing | Resale | Discount
Type | Posiion | Position
Yos No
|_Usage Yes No
Usage Yes No
Yes No
Usage s i
|__Usage Yes No
_MRC |  Yes No
| _MRC Yes No
MRC 1., LT H
MAC Yes H
Usage Yes
Usage Yes No
|_Usage Yes No
Usage Yes No
| MRC | Yes No
MRC Yes No
_MAC ! Yes No
_MRC Yes No
PN Yae 1Mo
MAC |  Yes No |
1L _MRC | Yes _ No |
Tbm&
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Issue Date: 02/10/98

GTE TELEFHONE OPERATIONS HEADRUARTERS F0E T =2 L5}
mmlmwlun __§ L o
GTE SOUTH { FLORIDA i ge

Iypa | Position | Posllion |  Hale Cost Rate
MAC Yes Yes $3.85 $0.49 $2.46
NRC Yes _No_ $31.00 $31.00
Usage Yes Yes $0.0559| $0.0069 $0.0490
Usage Yes Yes $00481| $00060)  $0.0421)
| _MAC Yes Yes $45.00 $558 $39.42
MRC | Yes Yes $2600/ $323 2~ 277
| Yes Yes §$1.50 $0.19 _ Ny

NRC Yes No $.9.00
NA|

|__MRC Yes Yes $31.00 $385 $27.15
NRC Yes L_MH_HEM___M
Yes Yes $34.00 $422]  §o9m
| Yes | Yes | = $3100 $3.85 $27.15]
Yes Yes $26.00 $347] 2§45y
NRC Yes No $50.00 mAT___M.
| MRC Yes | Yes $41.00 $5.09 959
If__NRC Yes No $50.00 N/A ~$50.00
Yes Yes $44.00 $546] = 33854
. Yes Yes $4100(  $509] = $3591
Yes | Yes | = $9800] $472], 2 $3328
NAC | | $5000] = N/A 35000
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|
|l [
E@%Ell |

| $0912] = 3088
$0.12 $0.88
| _so9e @ §701
| soB2] 2§43
$0.37 $263
T
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Issue Date: 02/10/98

i
i

GTE TELEPHONE OPERATIONS HEADRUARTERS
G1E SOUTH
‘-1
.l._,P _Service Descripiion IType | Position
NRC
MAC Yes
Data Direct Connect Yes
MRC | Yes |
| MegaConnect Service
SMDS Connection 1.17 Mbps MAC
NRC | Yes
SMDS Connection 4 Mbps NRC | Yes |
MRC |
NRS
MRC
: NRC
MRC |
NRC
MRC
NRC |
W w NRC es
Usage:
Transaction Plan
IEE _Usage Yes
FL |GTE | !Basic Plan-Day-Per Kiosegment Usage Yes
FL GTE Bas«c Plan-NighVHolday-Per Minute Usage Yes
Page 1



Issue Date: 02/10/98

_|GTE
'GTE
GTE

15




Issue Date: 02/10/98

RESALE PRODUCTS & ERRRCI (BN
SOUTH { FLORIDA =) kel ol S 3 L
Resale | Discount Retail Avoided | Resale
128 Kbps Monih-To-Month MRC Yes No _$25000f  NA
128 Kbps One Year MRC | Yes No $240.00 NA|
_128 Kbps Theee Years MRC_ Yes No _$23000{ NA _$230.00
128 Kbps Five Years _MRC _ Yes No $220.00 NA
258 Kbps Install NAC Yes No $390.00 NA
MRC Yes No $300.00
256 One-Year MRAC Yes | No $265.00 N/A $285.00
258 Kbps Three Years MAC | Yes | No $270.00
MRC Yes No $260.00|
384 Kbps INSTALL NRC Yes No _$390.00
___Yes No $350.00
MAC | Yes | No |  $33000
 Yes | No |  $31500
384 Kbps Five Years MRC | Yes | No [ $30000
1.544 Mbps INSTALL NRC Yes No_ $743.00
1.544 Mbps Month-to-Month MRC | Yes | No _$525.00 NA
MAC Yes No $505.00 NA
1.544 Mbps Three Years MAC | Yes | No | $6600
1.544 Mbps Five Years MRC Yes No $46500|
GTE | | 56 Kbps INSTALL NAC Yes No $50.00 N
GTE 58 Kbps Month-lo-Month _ MRC ' Yes No $50.00 $50.00
FL_|IGTE 56 Kbps One-Year MRC Yes No $4700] = NA __$47.00
GTE 56 Kbps Three Years MAC | Yes No $4400, ! $44.00
FL |GTE | | 56 Kbps Five Years MRC | Yes No |  $4100] VA _ %4100
[FL |GTE | 128Kbps Install ik NRC | Yes No ___$5000 N $50.00




Issue Date: 02/10/98

GTE TELEPHONE OPERATIONS HEADQUARTERS| LI
RESALE PRODUCTS & BY STATE =
SOUTH | FLORIDA
Billing | Resals Retail Avolded Resals
| 8t] Co Service Description Type | Position | Position Bate Cost Rate
GTE 128 Kbps Monih-To-Month MRC | Yes No $8000]  NA $80.00
MRAC Yes No $76.00]  NA '$76.00|
128 Kbps Three Years MRC Yes No $72.00 N/A
GTE Yes No $68.00 $68.00
256 Kbps Install NRC Yes No $50.00 ____$50.00]
258 Kbps Month-To-Month Yes No $120.00 00
256 One-Year MRC | Yes No $112.00 Al $1i200)
256 Kbps Thiee Years Yes No $105.00 $105.00
i3 MAC | Yes No $98.00 NA|  $08.00
[E | | 384 Kbps INSTALL _ _NAC Yes No $50.00 NA[ _ $50.00
g_._m _; $150.00] m!!___i:ﬂm
384 Kbps One Year AL $150.00
384 Kbps Three Years MRC | Yes No $140.00 WA $140.00
384 Kbps Five Years MRC | Yes No __$130.00 NAl  $12000
NRC Yes No $50.00 N/A $50.00!
1.544 Mbps Month-to-Month | Yes | No __$400.00 NA $400.00
1.544 Mbps Three Years __MRC Yes | No NA $360.00
1.544 Mbps Five Years MRAC Yes No $340.00 NA $340.00
Frame Rolay PVC - INSTALL NRC Yes _No _$20.00 NAl  $2000
Yes No $8.00 NA ~_$8.00|
GTE | [11-20PVCs MARC Yes No $700]  NA| 2 $7.00
FL 21+ PVCs MRC Yes No $6.00 NAl $6.00]
I [Mut-MedaDataService L | S § i
FL 'GTE = First Data Link-instal [ WRC | Yes | No |  $3,30000| Al $3,300.00

Page 18




Issue Date: 02/10/98

GTE OPERA .
RESALE & STATE | |

G1E SOUTH { FLORIDA N 2

Billing | Resale | Discount Aetsl Avoidad Rezale

81 _Poaition | Poaition Aate Cost Rata
Yes Yes _$800.00| §9928| = §700.72
MAC Yes Yes $775.00 $96.18 $678 82
MRAC | Yes Yes $750.00 $33.08 $656 93
NRC | Yes | No $200.00 NA| $200.00
_MRC | Yes Yes _$150.00, L $131.39
MRC Yes Yes $13500)  $16.75 $118.25
MRC | Yes Yes _$125.00 $15.51 $109.49
NRC | Yes | No $3,000.00 NA!  $3,000.00
_MRC | Yes | Yes | | $5274| 2 §372.26)
MAC | Yes Yes $410.00 $5088|  $359.12
_MAC | Yes | Yes $400.00 $49.64 __$350.36
NRC | Yes | No __$300.00 WA $300.00
_Usage Yes Yes $7500]  $931]  $6569
NAC Yes | No | | NA]  $3,00000]
NRC | Yes No $1,500.00 NA| _ $1,50000
NRC | Yes | No $3,000.00 NA $3,000.00
_NRC Yes | $1,50000 NA $1,500.00
MRC | Yes No $1,600.00 NA|  $1,650000
MRC | Yes No _$155000)  NA|  $155000

MetrolLAN Connect OC3-6 yr. OPP MRC Yes No $150000]  NA

FL_|GTE __NRC Yes No ~ $13000]  NAl  $13000
FL MetroLAN Connect DS1-Central Office-3yr. - | MRC | Yes No $6000| NA|  $6000
FL _|GTE MetroLAN Connect DS1-Central Office-5yr. | MAC | Yes No ____$6000] NA|  $8000
FL 'GTE ' MetroLAN Connect DS1-Central Office-7yr. _MRC | Yes | No | __$6000{ NA|  $6000

Page 19




Issue Date: 02/10/88

Eiiﬂ;ﬁl% i) t==l
RESALE PRODUCTS & A =H T E
SOUTH { FLORIDA fad =l O ]
Billing | Resale | Discount Retail Avoided | Resale
Iype | Poaltion | Posllion | Rate |_Cost | Bale
MRC Yes No $900.00 N/A| $900.00
_MRC Yes No §825.00 NA|  $82500
MRAC _ Yes No $750.00 N/A $750.00
MAC | Yes No $95.00 NA ~$95.00
MAC Yes No $85.00 $85.00
|__MRC Yes No $75.00 $75.00)
MAC Yes No $500 00
| Yes No $450.00 $450 00|
| MRC Ml H $400.00
_MiC es $700.00 $700.00
MAC | Yes | Mo $65000 WAl $850.00
| Yes No $600.00 NA $500 00
Yes No $1,200.00 $1.200.00
| MRC | Yes No $1,10000]  NAI  $1,100.00
| MRC | Yes No $1,000.00 NA[  $1,000.00
MRC Yes Mo _$2,900.00 NA|  $2,900.00)
MAC Yes No $2,750.00 WA $2,750.00
MAC | VYes | No $2,650.00 $2,650.00
A MRC | Yes | No |  $5000 $5000
A MRC Yes | No $45.00 N/A $45.00
Service Activation-DS1-7 yr. MRC | Yes No __$4000 __$40.00|
¥ Yes No |  $150.00
Service Activalion-DS3-5 yr. MAC Yes No $125.00
GTE 7 yr. MRC Yes No _$100.00{
FL IGTE | [Service Activation-Ethemet-3 yr. MRC Yes No_ $110.00|
GTE Sennce Activation-Elhemel-5 | MARC | Yes No $100.00

g
3
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GTE TELEPHONE OPERATIONS HEADDUARTERS| | R
RESALE PRODUCTS & SERVICES BY STATE DR
G1E SOUTH | FLORIDA DN =Y ...--_._....|.;
: A
Type | Poallion | Poaltion Rate Cost Bate
MAC | Yes Yes 255 g0l = $229
NRC Yeos No §7.00 NA $7.00
MAC Yes Yes |  sa204| $522| = goem
NRC Yes No $10000] WAl $10000
NRC Yes No $50.00 WA 35000
NAC | VYes No $25.00 WA $2500
__NRC Yes No 5.00 NA| $15.00)
_MAC | Yes Yes $1200f  $149]  $1051
MAC | Yes Yes $1150] $143] = $1007
MAC | Yes Yes $11.50 §143]  $1007]
MRAC Yes Yeos $11.25 140 %985
MRC Yes Yes $11.00 37 $9.63
MRC Yes | Yes |  $1050] §1.30 $9.20
MRC | Yes Yos $1050) §130] = $9.20
MRC Yes Yes _$1050 $130| = $920
MRC | Yes Yes $1050]  §130| = $9.20
“MAC Yes Yes $1125|  $140| 3985
MRC Yes Yes $11o0f  $137| 2= $963
MRC Yes Yes $1050]  $130] = $920
MAC | Yes es 1. Y- —
_ 1 MRC | Yes s %1000 ; $a.7e
Pa

-
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GTE TELEPHONE OPERATIONS HEADDUARTERS S BN
RESALE PRODUCTS & SERVICES BY STATE N By % |
GTE SOUTH { FLORIDA - I ol
Bllling | Ressle | Discount |  Retall | Avoided | Ressls
| 51 | Service Dascription Typa | Poaltion | Position Rate Cost Rate
- 501-750 36 Month Contract MRC Yes | Yes $975]  $121] $8.54
- 751+ 36 Month Contract MRC Yes Yes $050] §118] == $832
CentralNet Local Line AL Sy
- 51-100 60 Month Contract __Yes Yes $10.25 $127] = 3098
- 101-200 60 Month Contract MRC | Yes Yes $10.00 $1.24 ___$a76|
- MRC | Yes Yes $9.75 $1.21 $8.54
- 501-750 60 Month Contract MRC Yes Yes $6.50 $1.18 $8.32
_ - 751+ 60 Month Contracl MAC Yes Yes $.25 $1.15 $8.10
|CentraNet Local Ling
- 51-100 84 Month Contract MRC Yes Yes $1000] §124] = $878
- 101-200 84 Month Contract MRC | Yes Yes $9.75 $1.21 $8.54
- MRC | VYes | Yes $9.50 $1.18 $8.32)
- 501-750 84 Month Contract MHC Yes __Yes §0.25 $1.15 $a.10
- 751+ 84 Month Contract MRAC Yes Yes $9.00 - $7.88)
NRC Yes No $50.00| $50.00
MRAC Yeos _ Yes $28.15
| _NRC | Yes No $15.00 w %
MRC Yes Yes $4.00 $350
MRC Yes Yes $400] $0S0| = $350
NRC | Yes No _ $50.00 NA $50.00
E%%%ILE.IE $1423
Yes Yes $1625|  §202| $1423;
Digital CentraNet Channel Capability: Ll | =
_mrwmﬁ -8 MRC Yes Yes §200] §$025] = §175
FL [GTE' | -B- b 2 L LR e U | MARC | Yes | Yes ____$2s50| 1SS $10.85
FL GTE - B-P MRC | Yes Yes $100.00 s1241 $87.59

uuuuu
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T T T
RESALE PRODUCTS & BY STATE il 1
SOUTH { FLORIDA - TIBE
81| Co Service Description Type | Position | Position Bala Cost Rate
: Y Y $500] 062 = $438
o D-Packet _ﬁ es es B He
FL_|GTE | |PAK2000 Per Station MRC Yes Yes $2.75 $0.34 $2.41
FL_|GTE | |PAK3000 Per Station _ MRC Yes Yes $4.00 $0.50 ~ $350
MRC | Yes Yes $9.31 $65.60
___Yes
Bl
Yes
Yes
Yes
Yes
Yes
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GTE TELEPHONE OPERATIONS HEADRUARTERS i
RESALE PRODUCTS & $ERVICES BY STATE - Pe e
SOUTH { FLORIDA =
Bllling | Resale | Discount Aetall Avoided Resale |
(88| Co Earyice Deacription _Type | Position | Position Bate Cost Rate
NAC Yes No $150.00 NA $150.00
MRC Yes Yes $2500 $310 $21.90
__NRC Yes No $25.00 NA $25 00
T-1 Access MRC Yes Yes $10000]  $1241] $87.59
NRC Yes No |  $10000 $100.00/
MRC | Yes Yes $2000f $248] = $1752
__NRC Yes No $50.00 NA $50.00
MRC Yes | Yes §1.50 $1.31)
NRC Yeos No $100.00 $100.00
MAC Yos | Yes §1.50 1.3
NRC Yes No $100.00 _$100.00)
MAC | Yes Yes __$2000 $2.48 $1752
NHC Yes No. $50.00
MRC Yes | Yes $2.00 :
NRC Yes No $50.00 $50.00
MRC Yes Yes __$2000 $248] 2 $17S2
MRC Yes Yos $5.00 $0.74 $5.26
MRC Yes | Yes __$0.30 $0.04 $0.26
Yes | Yes $4.00 $050 $3.50,
MRC Yes. Yos_ _$40.00 $4.96 $35.04
| NRC | Yes No $145.00 N/A| $145.00
| NRC | Yes No _$50.00 SNA[  $50.00
" MRC Yes Yes $3500]  $434f = $3066)
1 MRC | Yes Yes $4000|  $496|  $3504
FL 'GTE ' ! NRC Yes No $2500| = NA $2500
FL GTE  Prelerential Hunling, per ine _MRC | Yes Yes $030,  $004]  $0.26 |
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RESALE PRODUCTS & BY STATE SiaiTal i
FLORIDA B
i Ressio | Discount |  Retall | Avoided | Resale
81 Co _ Sarvice Deacription _Posltion | Position Raia Cont Rate
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GTE TELEPHONE OPERATIONS HEADDUARTERS
REBALE & SERVICES BY STATE
SOUTH | FLORIDA
Billing Resale Discount
Bt | Sarvice Description Type | Poaition | Poaltion
GTE | - MRC Yes Yes
s NRC Yes No
MRC Yes Yes
NRC | Yes No
MRC | Yes Yes |
NRC Yes No
MRAC Yes Yes |
NRC | Yes No
MRC Yes Yos
NHC | Yes No
__MRC Yes Yeos
MAC Yes | Yes
|Service Establishment:
2-250tions NAC | Yes No
26-50 Stations NRC Yes No
_51-100 Stations NRC | Yes No
101-200 Stations NRC Yes No
NRC | Yes | MNo
501-750 Stations NRC Yes No
751+ Stations NRC | Yes No
'Month-1o-Month SOEgre o ot
2-25 Statons "MARC | Yes | Yes |
Page 2
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GTE TELEPHONE OPERATIONS HEADRQUARTERS | e )
RESALE PRODUCTS & BY STATE N | _

GTE SOUTH { FLORIDA | R ] .
81| Co Service Dascription Type | Poasltion | Posltion Raig Cost _Bate
tE._FE 26-50 Stabons MAC Yes Yes |  $3500] $4.34 $30.66

12 Months Contract e
2-25 Staons MRC Yes Yes $2000|  $248 $17.52
Yes Yes _$3000, T2 __$2628
51-100 Stations MRC | Yes Yes $50.00 $6.21 $43.80
MRC | Yes Yes §75.00 $9.31 $6569
201-500 Stations MRAC Yeos Yes $90.00 $11.17 $78.83
501-750 Stations _ Yes Yes $105.00 _$13.08 $91.97
751+ Stations _MRC Yos Yes | = $12000 $14.80 $105.11
|38 Months Contract LN
_2-25 Stations MAC Yes | Yes $15.00 $1.86 $13.14
MRC | Yes Yes $25.00 $3.10 _§2190
51-100 Stations MRC m___m_*___!ﬂ____ﬂ_ﬂg
201500 Guooe— M | Ve e el sioss| s
MRC | Yes Yes $8500{ $1055]  §7445)
MRC Yes Yes $100.00| s$1241]  $8759
751+ Stations _MRC Yes Yeos _$115.00 $100.73
|60 Months Contract - :
51-100 Stations MAC Yes | Yes | = $4000] $496 $35.04
101-200 Stations MRC | Yes | Yes __$6500 $8.07 $56.93
MRAC Yes || Yes $993]  $7007
501-750 Stations _MRC Yes Yes $0500| §11.79] 2§21
GTE MAC Youu v Yyt $11000] §1365] _$9635
FL |GTE | | 51-100 Stations MRC | Yes Yes $35.00] 3434  $30866
FL 'GTE 101-200 Siations MRC Yes | Yes $60.00 $745| = 35255
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i GTE TELEPHONE fioNs HEADDUARTERS| | T
RESALE PRODUCTS & $ERVICES BY STATE - : i
GTE SOUTH { FLORIDA e A T T
'— Retall | Avo - _I lll-_.___ .____
81| Co __Service Description Type | Position | Position Bate | Cost | Rale
|FL_|GTE 201-500 Stations Fveyes - 1=—Yeee - —— SO0 $9.31 $65.60
FL_|GTE 501-750 Stations MRC Yes Yes $00.00|  §11.17
FL_|GTE 1+ MRC Yes Yes $105.00]  $1303
GTE Y No $57.50 NA
g ‘f; No $48.00 N/A
FL_|GTE | NRC Yes No $0.80 NA
Service Establishment: )
E__ :! ___No $147.00 = 47
26-50 Stations e ¥ gy s | % $147.00
NBC Yes No _§175.00 _$175.00
201-500 Stations NRC Yes | No m__%‘___umm
_501-750 Stations NRC | Yes No $342.00 $342 00|
751+ Stations __NRC Yes | No __$420.00 NAl  $42000
| [Month-to-Monih Contract
MRC | Yes _Yes _$s500, $310 $21.90)
26-50 Stations MAC | Yes Yes $35.00 $4.34 $30.66
12 Months Contract
GTE : MRC Yes Yes $2000  §248
Y Y ~ $30.00 $3.72|
GTE 101-200 Stations MRC | Yes | Yes §$7500]  $8.31)
FL IGTE | | 201-500 Stations Yes $90.00 $1nar
FL GTE  501.-750 Statons WE_ . a] A Yes Yes $10500 $13.03

g
®
8
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E GTE TELEPHONE OPERATIONS HEADRUARTERS = L 3
RESALE PRODUCTS & SERVICES BY STATE D
('E SOUTH { FLORIDA ] N e
Biling | Resale | Discount Retall Avoided Resals |
81)Co | __Service Description _Typa | Position | Position Bate Cost Rate
'{i i 36 Months Contract . e :
2-25 Stalions MRC Yes Yes $15.00 $1.86 $13.14
26-60 Stations MAC | Yo | Yes o ) RS
51-100 Stations MAC | Yes Yos $45.00, $550;  $39.42
101-200 Stations _MRC Yes Yes $7000] 3869 = S$61.31
201-500 Stations MRAC Yes Yes $8500| $1055 $74.45
K MRAC Yes Yes $100.00 $1241]  $8759
751+ Stations __MRC Yes Yes $11500]  $1427 $100.73
60 Months Contract
51-100 Stations Yes Yes $40.00 $4.96 $35.04
MHC Yes Yes $65.00 $8.07 $56.93
201-500 Stations MRAC Yes Yes $80.00 $9.93 $70.07
- MRC | Yes Yes $9500| $11.79 #8321
751+ Stations _MRC Yes Yes $110.00 §13.65 $96.35
§1-100 Stations Yes Yes $35.00 $4.34 $30566
MRC Yes Yes $60.00 $7.45 $52.55
201-500 Stations __MRC Yes Yes $75.00 $9.31 $65.69)
501-750 Stations MRC | Yes Yes $00.00]  $11.17 $78.83
751+ Stations "MAC | Yes | Yes |  $10500] $13.031 §91.97
, WW NRC Yes No $320.00 “NA $320.00|
F[., GTE | |Month-to-Month MRC Yes Yes $65.00 $807]  $5683
FL 'GTE 12 Monihs Conlract —NRc | Yes No $16000]  NA|  $160.00
FL GTE 12 Manths Conlracl MRC Yes | Nog I} "o 50.00 $7.45| $52.55




GTE TELEPHONE OPERATIONS HEADDUARTERS| |
RESALE PRODUCTS & BY STATE ks SR ]
GYE SOUTH { FLORIDA P R (L
Blling | Resale | Discount Retail Avoided | Resale
6t Co _Service Description Type | Poaltion | Position Rata Coat Rate
NRC $55. N
8 M Conec e ) )
_NAC Yes No $35.00 NA $35.00|
MAC | Yes Yes $5000] $621]  $4380
NRC | Yes No $25.00 NA|  $25.00)
MRC Yes Yes $4500| $558 $30.42
NRC | Yes No $90.00 N/A] $90.00
NRC Yes No $50.00 NA] $50.00
MARC | Yes Yes $5.00 $062| = $438]
NRC | Yes No $57.50 NA| $57.50
NRC | Yes No $4800|  NA| $48.00]
NRC | Yes | No $0.80 NA $0.80
MRC | Yes | Yes _$275 $0.34 $2.41]
26-50 Stations | Yes Yos $250 $0.31 219
2 Months Contract
: MAC | Yes | Yes %250 $0.31 $2.19
_| 26-50 Stations MAC | Yes | Yes $2.25 $0.28 $1.97
GTE 2 " MRC Yes Y $2.00 $0.25 _$1.75
101-200 Stations MRC | Yes Yes $1.75 $022]  $153]
GTE MRC | Yes Yes $160|  $020 __$1.40]
FL |G _501-750 Stations MRC Yes Yes $145  $0.18) _$r27
FL [GTE | | 751+ Swmtions Y MRC | Yes __$1.30]  -$0.16 $1.14

Page 32
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GTE TELEPHONE OPERA 'tm'_"m— JARTERS| B
RESALE PRODUCTS & SERVICES P _
"~ GYE SOUTH { FLORIDA e . £ —1s S8
_ e L W
S| Co Sarvica Description Type | Position | Posltion Raie Cost Rate
Y : $1.97
P 2-25Stations MRC ?z '33 $225 A % :ﬁs_"
MAC Yes Yes $1.75 $022] = $1.53
_MAC | Yes | Yes $1.50 $0.19, = $13
MRC Yes Yes $140  $0.17 $1.23
Yes Yes $129] $06! 2§13
MARC | Yes Yes $1.19] $015] 2 $1.04
Yes Yes $1.50 $0.19 $1.31
Yes | Yes |  $125! §016]  $1.09
| Yes | Yes _$u18 $015]  $108
|__Yes | Yes $1.13 $0.14 $0.99
" Yes | Yes | = $108] $013] = 3095
Yes Yes $130| s018] = $1.14
Yes Yes $1.1 $0.14 _$1.0
EA Yes _§1.09 $0.14 $0.95
|__Yes Yes §1.03 $0.13 _$0%0
Yes Yes $097| $012] 2~ $08S
 Yes Yes $93|  siie|  $8.47
Yes Yes $1023] §127] 2 §898
Yes Yes _ __$we8|  $1.33 $9.35
Yes Yos | $11.18 $1.39 $9.79




RESALE PRODUCTS & SERVICES BY I
GTE SOUTH. o sz ]
Billing Avoided | Ressle
8| Co Service Description Type o Cost Rate
_mthm -Rate Geoup S MAC | Y Yes $11.63 $144]  $10.19)
Extension Service - interolfice Channel o
- Between Continguous Central Offices _ MRC Yes Yes $420] s052|  s3es
- Between Noncontiguou: Central Offices, B s
GTE | | per 1/4 Mile MAC Yes _Yes $1.25 $016|  §1.09
- Maximum Charge MRC | Yes Yes $2610|  $324|  §2286
= | _MAC | Yes _Yes _$125 $0.16 $1.09
Dupiicate Bl Charges s
- Previous Month - Residence Usage | Yes | Yes sl soal  s07
- Provious Month - Business Usage Yes Yes $4.50 $0568| = $a94)
- 3 Months or Older - Residence Usage | Yes Yes $Aso] fosel NN
- 3 Months or Order - Business Usage | Yes Yes $0.74 $528
..... 3]
- Machine Tape Records MRC Yes Yes $45.00 $5.58] $39.42
- WATS Message Detad - Preparation MRC Yes Yes ___$4500] §558| 2@ $39.42
- WATS Message Detad - Msg. Charge MAC Yes Yes $0.01 $000]  so0
- Special Biling Numbering Plan_ i S
- Each Group 20 stations/codes : __MAC Yes Yes $260{ s0o3 2~ 28
- Minimum Charge MRC | Yes Yes _$2600|  §323] = §277
*mr _E.m - Dedicated ICA NRC Y $200000]  NA|  $200000
FL |GTE ! 9*%41 s MRC - .“W $1,00000f $124.10 $875.90
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| — B =R i N ——
.— Avoided 1-_..._._.._ -
81| Co _ Service Description Iype | Position | Position | Rala | Cost | Bale
- 1-100 stations NRC | Yes No $200.00 NA|  $200.00
- 1 - 100 stalions MRC $5000/ $821| = S
- 101 - 200 stations NAC $400.00
- 101 - 200 stations MRC $150.00
- 201 - 350 ststions NRC $600.00
- 201 - 350 stations MRC §260 00
__= 351 - 500 stations NRC $800.00
- 351 - 500 stafions MRC _$370.00
- 501+ stalions NRC |
- 501+ stations MRC |
(FLIGTE | | Night, Sunday, Holiday Service MRC
|Community Fire Reposting -
NRC
MAC
: NRC
' MRC
___NRC
FL 'GTE | ICaaW. ancel Call Waiting-Residence MRC
FL GTE Flex Pkging/Call Wailing/Cancel Call Wig.-Res. | MRC
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BULD A PAK

'Smaner Call with Smant Ring-Business

_§7.%
$5.00
$1295
$1195]
$8.95
MAC | Yes | Yes 8-




|
|
|

STATE | 4 ]
Resale | Discount Retail Avoided e |
88) Co | Iype | Position | Poaition Rata Cost _
GTE MRAC Yes Yes $3.20 $040|  $280|
GTE MRC Yes Yes $3.20 $0.40
MAC Yes Yes §200i  §025, 75|
MRC | Yes Yes $280 $0.35 -
MRC Yes Yes $3.00 $0.37 _$283|
MAC Yes Yes $4.80 $0.60 _$420
MRC Yes Yes $480|  $060 $4.20
Yes | Yes $3.20 $040, = $280
MRC Yes Yes $240, §030| = $2.10
_MAC Yes Yes $480|  $060| £
MRC | Yes Yes $0.40
go| MR Yes Yes $6.00 $0.74
Yes Yes ___$5.00] $0.62 $4.38
| Usag: Yes Yes $0.75 $0.66
__MRC Yes | Yes $4.80 $060| ~ $420
MAC | Yes | Yes | 3000/ $000|  $000
| MRAC | Yes Yes $0.37 i
MRC Yes Yes $0.74]
MRC Yes Yes $0.62 $A,
| _Usage Yes Yes $009}
| _Usage Yes Yes 3009}
~MRC Yes Yes $0.00| X
MRC Yas Yes 37 2
MRC | Yes Yes %050 !
| MARC | Yes | Yes | $022|

&
®
[~
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GTE TELEPHONE OPERATIONS HhEADQUARTERS| B
RESALE a BYSTATE | B
G1E SOUTH | FLORIDA R &

Resale | Discount Retall | Avoided | Resale
| Co Type | Position | Position Rate Coat Rate
GTE MRC Yes Yes $3.00 $0.37 263
GTE MRC Yes Yes $3.00 $037, 2~ 86
GTE MAC Yes Yes | == $200 $0.25 $1.75
GTE Yes Yes $1.20 $0.15 $1.05

MAC | Yes Yes $6.00 $0.74 ' $5.26

 MRC Yes Yes $5.00 $0.62 $4.38

MRC Yes Yes $3.00 $0.37 263

MRC Yes Yes $4.00 $0.50| $1.50

MRC Yes Yes $3.00 - $0.37 263

__MRAC Yes Yes $1.80 $0.22 $1.58

MRC | Yes Yes $6.00 $0.74 $5.26

|___Yes Yes $5.00 $0.62 $4.38

| Usage | Yes Yes $3.50 $0.43 $3.07

| Usage | Yes Yes $3.50 $0. $3.07

MRC Yes Yes $0.00 $0.00 $0.00

MRC Yes Yes $10.00 $1.24 $8.7¢

MRC Yes _ Yes _ $7.00 $0.87 $6.13

| MAC | Yes Yes $420 s0s2] 2 §368

| MAC | Yes | Yes $3.00 $0.37 $263

MRC Yes ~ Yes $3.00 $0.37 $263

GTE | MRC Yes Yes $0.22 __$158
GTE | MRC Yes Yes $1150]  $143 $10.07
Jﬂﬁ MRC Yes Yes $795| $099] = %696
GTE Ber I MRC Yes Yes | $477| %059 $4.18
|GTE | !Complete Blocking, per line T TITMRE T Yee Yes %000 $0.00 $0.00
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GTE TELEPHONE OPERATIONS HEADRUARTERS

RESALE PRODUCTS & SERVICESBIYSTATE | |

SOUTH | FLORIDA N o .
Billing | Resale | Discount Retail Avoided | Resale |
£ 1 __Sacvice Description Type | Position | Pesition Rale Cost | Bale
NAC Yes Yes $10.00 $12¢]  s876
List Svc/Each Tel. # (Plus taxes & shipping chgs)] NRC Yes Yes $0.10 $0.01 ~ $0.09|
NRC | Yes Yes $25.00 $3.10 $21.90
MAC_ Yes Yes $250 $0.31 $2.19
FL __NRC Yes Yes $2500, $3.10 $21.80
FL_|GTE | |Disl Datalink Servica/Business/Per Line MRAC Yes Yes $5.00 $4.38]
DID-I0D ihi
- DID B0 Numbers of Less il
NRC Yes No §$55000] ~~ NA| 2 $55000
First 20 DID Numbers MRC Yes Yes $10000] $1241] = §87 99
Each Addl. DID 20 Numbers NRC | Yes No $20.00 NA $20.00|
Ves Yes $10000] $1241| = $8759
First DID 100 Numbers NAC Yes No $45000| NA|  $45000
First DID 100 Numbers MAC Yes Yes $44000]  $54.80 §385.40
Second DID 100 Numbers NRC Yes | No |  $44000] = NAl = $440.00
Second DID 100 Numbers _ MRAC Yes Yes _ $357.50| $4437]  $31313
GTE First 20 DID Numbers NAC Yes No $44000)  NA|  $44000
'E || First 20 DID Numbers MRC Yes Yes $80. $983; = §T007
Each Addl. 20 DID Numbers NRC Yes No $2000] = NA $20.00
GTE Each Addl 20 DID Numbers MARC Yes Yes $8000)  $993 $7007

- mmm . : 5
FL GTE mmm NRC | Yes | 85500 NA $55.00
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= ko A - s
RESALE PRODUCTS & e, =
Biling | Resale | Discount Retail Avoided | Resale
| 8t) Co Service Description _Typs | Position | Posliion Raia Coat Bate |
FL Numbers over 200 Yes Yes $44.00 $5.46 $38.54
are NRC Yes No §5500] N
MRAC Yes Yes $44.00 $5.46 $3854.
NRC | Yes No $20.00 NA $20.00
_MAC Yes Yes $5.00 $0.62 $438
: T e mﬁﬁ
-MRAC Yos Yes $308.00|
_ 0D - Firsd 1
|- T g NRC | Yes No $6,00000
| 50 - Ove NRC | Yes No $55.00 _ $55.00/
00 - C _MRC Yes Yes __$35080 $26.94
- |AlatE MRC Yes Yes $6.00 $0.74 35.26
- __MRC Yes Yes $1285 $1.61 il
- MRC Yes Yes _$9.90 $123] = $867
NRC Yes No $1500]  NA 15.00
| _nAC Yes No §$1495|  NA[ 51495
MRC Yes Yes $250, _ $031 $2.19
| "MAC | Yes Yes | $1600]  $1.99 $14.01
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GTE TELEPHONE OPERATIONS HEADDUARTERS| |

RESALE PRODUCTS & BY STATE _ s
Biling | Ressle | Discount |  Retall | Avolded | Resale |

8t | Co _Service Descriplion |_Position | Position Rate Cost Rate
Iﬂ._g]g Per Call Completed Usage Yes Yes | $0.04 $000] 5004
FE,_ Por Minute Usage Yes Yes $0.02 000 § $0.02
MRC Yes $2.50 $0.31 §2.19
MRC | Yes | $75 §o47 $328)
_Yes $550|  §068] = §482
Yes $10.00 __NA $10.00
Yes $2.50 $0.31 $2.19)
Yos | $a75 $0.47 _$.28)
| Yes | $5.50 $068 $4.82
Yes $10.00 NA| $10.00
Yes $0.00 $0.00 $0.00|
oY | | $250] so| == $218
| Yes | I - N T —
__Yes Yes g550/ $068] = $482
Yes No $10.00 NA __$1000
Yes Yes $000| $000|  $0.00
Yes $5.00 §4.38
No _$2500] < NA] $25.00
Yes ) $2.19
No $2500| = NA| $2500
L GTE  Prmelunk 976 Sernce - Estab/Reconnection | NARC | No [ No | $325.00 NA NA
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— -;1 : e -
RESALE PRODUCTS & SERVICES BY STATE .
GYE SOUTH | FLORIDA ) =
- ; o R ST 2 e
81| Co Type | Position | Position |  Bale Cost Rate
Wnﬂ. . NRC | No No $100.00 NA ﬂ
GTE MRC No No $40.00 NA
= Usage No No $0.07 NA E&
- Usage Mo No $0. NA N
“ - Usage No No $0.08 NA lmm
| -51- Ussge | No No $0.15 ;ﬁ
. Usage No No _ A
% Usage | Yus | Yes s07s|  $0.09} $0.66
Usage | Yes Yes $4.50 $0.56 $3.04)
| _MAC | Yes Yes $10.00 $1.24 $8.76
z : MAC | Yes Yes $300] $037] 2= R
_nrﬁmﬂ | Billed No. Screening Service - Opt. 1 - MRC_ Yes Yes $100|  $0.12 Y
No Collect or 3rd Pty
ﬂrme.I_EEEb 3 MRC Yes | Yes |  §100] $012f = $088
No Third Party N R e
GTE | | -Opt.3- MRC Yes Yes s100] $012]  soss|
_ No Collect = oA e
Services for Enhanced Service Providers: | | Al S kS
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GTE TELEPHONE OPERATIONS HEADDUARTERS| |

S RESALE PRODUCTS & BYSTATE | |-
G1E SOUTH { FLORIDA v (= N -
Billing | Resals | Discount Retail Avoided | Resals
8t | Co Service Description Type | Position | Poaltion | Rata Cost | Bae
Fl_|GTE | |Call Forwarding/Bus -Fieec/Per Lin MRC Yes Yes 1 $0.16 $1.09
ﬂ__ Lall FONWaIENgyT™o AT M- OOeC T or Lins __MARC Yes Yes §1.25 $0.16 $1.09
88 FONWaTanGy/ DUSYITN Answer-F Disd - er Lins __&___ Yﬂ Yes :1“ n'__‘_ “.:'1
L A afing noecs in hla/er Lin m Yes Yeos m __M ____nl_‘!
o L it dil n-interofficar-ar Lin __m__J! Yes il $1.00 J $0.12 _m
GTE | |Data rmination/Per Da aranged | MAC Yes Yes $250.00 $31.03 $218.98
GTE | |__NRC Yes Yes $500.00 $6205|  $437.95
Yes Yes $150, so19] == S
MAC Yes Yes _ $1.50 $0.19 $1.31
- Yes Yes $0.50 . T $0.44)
 MAC | Yes | Yes $1.00 $012| 3088
MRC _Yes | Yes $19.00]  $238|  $1664
| NRC | Yes Yes $2600] $310]  $21.90
Yes Yes $000/  $0.00)
| Yes Yes $0.00 __$000
Yes Yes $000,  $0.00
FL MAC _ Tu_,_Yu__ﬁ_Mﬁ_m___,.M
FL MRC Yes Yes _$275 $0.34 §2.41
NRC | Yes No $77.00 _ NA $0.00|
FL Restoration Priority _MRC | Yes Yes $875 $000]  $0.00
GTE | _|Alarm Transport Servica/Business NRC |  Yes No $70.00 NAL____$79%0
GTE | _|Alarm Transport Service/Business MAC | Yes Yes _$800| $112) 2 §788
FL |GTE | MTWWM--.____._E_. Yes | MNo | $5000] = NA $50.00
FL GITE Alarm Transpon Servce/Residence ~ MRC Yes | Yes | $6.00 $0.74 $526
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= --m..lltmm T |
BYSTATE | | .
Discount Retail | Avoided | Resale
Position Rata Cost Rale
No $90.00 N, $50.00
Yes $34.00 $422] 2 32078
No $500.00 NA $500.00
Yes $100.00]  §12.41 __$87%58
_ink 900 Service - No $325.00 N NA
. No $100.00 N/A
: No $40.00 s /-
_No $0.10 N/A
s No ___$0.045 im_ E_
-$05- No $0.08 A N
-$51- No $0.15)
= 2 Nag $0.25 NA W,
GTE | __|Customized Number Servics Yes No_ _§10.00 1
Video Connect Service SR
TE | |T Quaiity NRC Yes No $1,20000]  NA|  $1,20000
Type |, Broadcast Juality, 1 Year MRC _ Yes Yes $1,04000] $12906] = $910.94
Type |, Broadcast Quality, 3 Year MARC | VYes | Yes |  $98000| $12162|  $858.38
FL |GTE | |Type |, Broadcast Quality, 5 Year MRC | Yes Yes $930.00| $11541| $61459
FL ‘GTE  Type |, Broadcast Quality, 7 Year "MAC | Yes | Yes | $890.00 $110.45 $779.55
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RESALE PRODUCTS & SERVICES E
SOUTH { FLORIDA N i v .

Billing Resals | Discount Felail Avoided Rosale

St | Sarvice Description Typs | Poasltion | Poailion Rate Cost Bate
FL_|GTE | [Type li, Broadcast Quallly, Transmit & Receive | NRAC Yes No $1,100.00 NA|  $1,10000
Type !, Broadcast Quality, Transceive NAC Yes No $2,200.00 NA|  $2.200.00
- Transmit & Receive, 1 Year MRC | Yes Yes |  $150000| $186.15|  $131385|
m.rl_m.m - Transceive, 1 Year MRC Yes Yes |  $204500| $253.78 $1,791.22)
- Transmit & Receive, 3 Year MAC Yes Yes $145000| $179.95|  $1,270.06
- Transceive, 3 Year MRC Yes Yes $1,93500| $240.13]  $1.69487
| - Transmi & Receive, 5 Yoar _ MAC | Yes Yes |  $1,40000] $17374|  $1,22626
- Transceive, 5 Year MAC Yes Yes $183500! $227.72] $1.607.28
- Transmit & Receive, 7 Year MAC Yes Yes |  $1.34000| §166.29]  $1,173.71
- Transceive, 7 Year . _MRC Yes Yes __$1.75000| $217.18]  $1.53283
- Transmit & Receive, 15t Systen . NRC Yes No $950.00 E&I-ilg
- Transmit & Receive, AddL. Systedm NAC Yes No ‘$450.00
~Tranemi & Recolve, 1siSystem, 1 Year | MAC | Yes | Yes |  $94000| $11665  §823.35
F: MRC | Yes Yes _$49000| $5081]  $429.19
~Transmit & Receive, 15t Systom, 3 Year MAC | VYes Yes $880.00| $10921]  $770.79
- Tranemit & Receive, Add. System, 3 Year MRC | Yes | Yes |  $46000] $5709]  $402.91
- Transmit & Receive, 15t System, SYear | MAC Yes Yes $830.00| $10300]  $727.00
- Transmit & Receive, Add. System, S Year Yes Yes : $43500| $5388|  $381.02
~Transmit & Recelve, 1st System, 7 Year “MAC | Yes Yes §79000  $0804|  $691.96
~Tranemit & Receive, AddL System, 7 Year | MRAC | Yes Yes "$41000]  $5088|  $350.12
Commercial Quailty, Type I : — b e
FL |GTE | | - Transceive : : NRC Yes No $220000f ~ NA|  $2.200.00
IGTE | |- Transceive, 1 Year MRC | Yes Yes |  $1695001 $21035|  $148465
GTE - Transceive, 3 Year g e TMRG 1T Yes Yes $1,595.00] $197.94 $1,397.06
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RESALE PRODUCTS & L -

Type | Posltion | Posltion |  Hale Cost Rate
_NRC Yes No $15000, = MNA|  $15000
_NRC Yes No $2.00 N/A, $2.00)
= MRC | Yes Yes $0.37 826
= MRC Yes Yes 8270 $0.34 _$2%
- MRC | Yes Yes $2.40 $0.30 $2.10
- MRC Yes Yes _$210| $028] 2= $184)
- _MRC | Yes Yes $1.75 $0.22 $1.53
R NRC Yes No $72.00 NA $72.00

A | NRC | Yes No __$2.00

2 NRC | Yes No $185.00 $185.00
; | MAC | Yes No $4.50 $4.50
= MRC | Yes Yos $1.02 $723
- MAC | Yes Yes $8.00 $0.99 §7.01)
- _MRC | VYes Yes $1.75 $096|  $679
- MRC | Yes | Yes $7.50 $093] $657
p Yes Yes $090,  $635
- MRC Yes Yos _$700, s087] = $6.13
NARC Yes No |  $8000 ﬂ\ $80.00|
T NRC | Yes No $4.50 _$450
GTE NRC Yes No $1700]  NAl  $17.00
FL_|GTE | |Time of DayDay of Week NRC Yes No $1600| NA|  $1600
FL Time of DayDay of Week, per number Ussge | Yes | Yes | 30401  $005| $035
FL_|GTE | NRC _ Yes No ___$1600] WA  $1600
FL |GTE | |Percentage Redirecting, pernumber l Usage | Yes | Yes | $030 $0.04 $0.26
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RESALE PRODUCTS & S| | — %
= oﬁmm i ] R e
Biling Resals | Discount Retail Avoided Resale
Type | Position | Posltion |  Rate Cost Rate |
NRC Yes No $7500] ~ NA __$75.00
Usage Yes Yes $0.30 $0.04| 3026,
NRC Yes No $168.00 NA $168.00|
NRC Yes No $2.00 N/A . $00
MRC | Yes Yes $3.00 $0.37 263
USAGE | Yes Yes $270| $034] = $236
__MAC Yes Yes | = $240! 3030 $2.10
MAC | Yes Yes $210] $028] = $184

MRC | Yes Yes $1.75 $022|
NRC Yes | No $72.00 NA $72.00
__NRC |  Yes No _$200 NA $200
_NRC Yes | MNo $16.00 NA $16.00
|___MAC Yes Yes $035! 004 = o3
_NRC Yes No _$24.00 NA|  $2400
Y. | Yes | = $900] $112] 2 §788
mm Yoo | Yoo $540] 3067 Mn
MAC Yes Yes $2.00 $0.25 $1.75)
MRC | Yes Yos $1 $0.15 $1.05
MRC Yes Yes I Y
| _MRC | Yes Yos $120f 3015 = $105
MAC Yes Yes $1.00 $012]  soss
|_MRAC | Yes Yes $0.60 _$o07| $053
MRC Yes Yes __$1200]  $1.49 $10.51
MAC | Yes | Yes | ~ $720 $0.89] $6.31
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GTE TELEPHONE OPERATIONS HEADQUARTERS|

RESALE PRODUCTS & SERVICES BY STATE .M PR Y .
SOUTH|FLORIDA | B YRS 5
T
£ Secvica Description Type | Position | Position Rate Cost Rate
NRC | Yes No $25,000.00 NA| $25,000.00]
]
NRC | Y . $8,00000 A
NRC Yes No $4,500.00 $4,500.00
_Usage Yes Yes $0.07 $0.01 $0.06
Usage Yes Yes _$003]  $000 $0.03
NRC Yes No_ Iﬂﬂai
NAS | Yes No $40.00 $40.00
Usage | Yes Yes so19| soce| %47
Yos Yes $0.19 $0.02 $0.17
|_Usage Yes Yes $0.11 $001|  $010
Usage | Yes Yes $011]  s00 $0.10
Yes No "$0.40 NA| $0.40
Usage | Yes | No $0.465 L Bt
Usage Yes No $1.00 TNAl $100
Usage | Yes No $050) ~ NAl 2 $050
Usage | Yes Yes o150/  sog2|  $0.13
age 49
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GTE TELEPHONE OPERATIONS HEA Sniall

mm:lmdrnum b S, il =14
SOUTH 1 FLORIDA PR SN o]

Billing | Resale | Discount Retail Avoided Resale

_l.rg Service Deacdption Type | Position | Position Rate Cost | Rate

. Usage | Yes Yes $0.057|  $0.007 $0.050

Each Add1. 6 Seconds - Pesk Usage | Yes Yoo $0019}  $0.002 017
TE . Yes Yes $0033]  $0004|  $0.029|
GTE | |Each Add 6 Seconds - Off-Peak Usage | Yes Yos 0011} $0.001 $0.010
1 Year NRC | Yes No $100.00 ::i $100.00
Early Termination, 2 Year NRC Yes No __$200.00 $200.00
NRC | Yes No $300.00 $300.00
Early Termination, 1 Yr. Multi-Tenant __NRC Yes No $50.00 NA[  $50.00
NRC | Yes No $15000§ WAL $150.00
MRC | Yes | Yes $5.00 $0.62 __§A38
Usage | Yes | Yes $0180| $002i = $0.16
YearTorm | Yes Yes $5.00 $062]  §4.38
Usage | Yes Yes $0.170 $002f = $015
_MAC | Yes Yes __$500] S062| = §438

Usage | Yes Yos §0.160|  §0.02 $0.
_MRC Yeos Yes $5.00 $062 $4.38)
3 Yoar Term _ _Yes Yes $0150| $002) = $0.13

Conlerence Connections _ AT T

- Unassisted e <] RREC R Bl AT

FL _|GTE - Standard Rate Period, 151 15 Minute - Usage Yes No $050! ~ NA __$050
FL IGTE | | - Standard Rale Period, Each Addl. Minute | Usage | Yes No $008|  NA - $0.08
FL GTE . Economy Rate Period, 1s115Minute ~ | Usage | Yes | No 1 _$0.36] NA $0.36

Page S0
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RESALE PRODUCTS & STATE VO A

GTE SOUTH { FLORIDA el T T
Resale | Discount Retail Avoided | Resals |

TIype | Posiion | Position Hate Cost Rate
- | Usage Yes No $0.08 NA $0.08
3 1 Usage Yes No $0.66 NA| $0.66
. | Usage | Yes No $0.08 :s_ $0.08 |
- | Usage | Yes No $0.46| NA $0.46
- Usage Yes No $0.06 NA| $0.08/
| : |_Usage Yes No $0.08 N/A __$0.08
00 Teleconierancing/Per Port/Per Minul | Usage | Yes No $0.12 NA $0.12|
Notification - U.S./Canada/Carribbean | Usage | Yes No §1.70 NA $1.70
solfication - Intemation: * -l Usage | Yes _No $11.00 NA $11.00
Monitoring, Each 15 Minul Usage Yes No $15.00 $15.00
Ti : _Usage | Yes No $5.00 $5.00
Usage Yes No $15.00 N/A! $15.00/
Tape & Handiling Exp Mail, intemat.(Rate+Actual { Usage Yes No E]EL
-  Usage | Yes | No $5.00 _$5.00
[ Yes | No |  $1500 ___$1500
~ | Usage | Yes | No $40.00 $40.00
Usago Yes | No | = $5000 _§50.00
Usage | Yes No $3.00 N/A| $3.00
: Usage Yes | No NA $240.00|
3,001-6,000 minutes : Yeos No _$360.00 NA|  $360.00)
Usage | Yes _No N/A $454.00
9,001+ minutes Usage | Yes No __$480.00 $480.00
OUTWATS,Complex | MRC | Yes Yes $3800]  sa72|  $3328

Page 51 .

T



Issue Date: 02/10/98

J

aliud K

SRRRRRRN mes

#ﬁ#i‘r‘i‘ §es

TR v

o
HERE HE ||| |
ESREEE EER zzLakﬁksﬂaL 49 I i

2 feeds Lﬁf;ﬁﬁ

MBI T |

8

I

et EEEEEEE specee zee 01



GTE TELEPHONE OPERATIONSHEADDUARTERs| | [
RESALE PRODUCTS & BY STATE f D= )
SOUTH s L )
__Sarvice Description Iype | Position Hata Cost | Bale |
$9.93 $1.23 $8.70]

25.1-50 hours-Dey H BE
25.1-50 hours-Night'W eskend m u_ﬁ ﬂw
% ﬂ $6.00 $0.76 $5.39
50.1-30 hours-NightWeekend _ Usage _§A25
Ussae $7.72| _3096]  $6.76
3 $0.60 $4.25!
[ s12n| ®iSF @ $1069
_$864| $107) 2 §757)
$5.00 $062] = $438

 $1074

$7.54

$5.00

SEEERRRRRRRNN |

[ $1.33
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GTE TELEPHONE OPERATIONS HEADQUARTERS = 8 - betShoow'
RESALE PRODUCTS & SERVICES BIY STATE | AT 1 W
GTE SOUTH { FLORIDA 53
Blling | Resale | Discount Retail Avoided Resais
Sarvice Deacription _Typa | Position | Posltion | Bale Cost Bate |
Yes No $50.00 A _$50.00
Yes Yes $69.60 $864 $60.96
| Yes Yes $71.20 $8.54 $62.36
Usage | Yes | Yes —_ $00314 $0.00 $0.03
Yes Yes $002235! S000] = $002|
Usage | Yes _Yes $0.063 $001]  $006
_Usage Yos Yes $0.0161 $0.00 $0.01
Usage | Yes | Yes |  $001146] $000| = $0.01
N iC Yes No $915.00 $915.00
NRC Yes _No $15.00 $15.00
|_Usage Yes Yes $0.02914)
- Yas No $4,661.00 $4,561.00)
. Yes No $80 00 §80.00
: MAC | Yes Yes $25000|  $3214 “§$226.86
NRC | Yes No _$300.00
1 MRAC Yes | No $21.713 $27.73
MRC | Yes No _$28.11 1
STS Line/Rate Group 3 MRC | VYes No $20.8°
4 MAC | Yes No $30.58 _$30.58
MAC | Yes No $31.30| 3120
. Yes No $0.01 . s002
: | Yes No '$0.015] %002
FL IGTE | lusage - M-F 8 p.m.-10 a.m./Sat /Sun /Call Usage | Yes Mo $0.01] NAL 5000
Usage - M-F 8 pm.-10 am./SaUSun/Minute of U{ Usage | Yes No _soov| @ NA] 2 $001
Page
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ﬁnqﬁi;ﬁ% . 3 L)
Biling | Resale | Discount Avoided | Resale
| 81 Service Deacription Type | Posltion | Poaition __Coat
-Single Payment NRC Yes No NA|  $10,705.00
12 Months MAC | Yes No NAA|
_-36 Months Yes No
-60 Months MARC | Yes | No | $236.00;
Master Controlier-Large Cabinet: =
e R
: - es 11
- MAC | Yes No $1,008.00
=36 Months MAC Yes No $376.00|
-80 Months _ __MRC Yes No 1 $251.00
-Maintenancs _MAC | Yes No :
-Single Payment NRC Yes Mo |  $1.590.00 1
s Iiﬁlkl[ No $1 N $142.00
MRC | Yes No 7 )
|__|Expansion Card:
. NRC “._. ﬁ NA|  $1,083.00
-Single Payment es
~12 Months _MRC Yes No _
-36 Months MAC | Yes | No N/ $35.80|
“MRC os No e
I—_._Ebub — = . HM NA
GTE | | -Single Payment _NRC No _ 00|  NA $1.418.00
'GTE 12 Monihs MARC | Y No $12600]  NA[  $12600

: i
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RESALE PRODUCTS & SERVICES BY STATE R R B
SOUTH { FLORIDA | o, 7 i ..rl.
paiu iy B
(82| Co _Service Deacription hllﬂ:_.lull_lﬁ Bale Cost Rats
_MRC | Yes _No Ei
-60 Months MRC Yes No $31.30 1
-Mainlenance | _MRAC Yes No $23.20 NA $23.20
-Singls Payment NRC | Yes No $1,163.00 NA $1,163.00)
12 Monihs MRC | Yes No $10300]  NAl  $103.00)
-36 Months Yes No $38.40
60 Months MRC Yes No_ $25.70
|ALI Multiplexer (1-20 Units);
-Manisnanca MAC Yes No $228.00 $228.00
_-Single Payment NWC | Yes No $11,605.00|
-12 Months _MRC Yes No_ __$1,029.00
| Yes No $384.00 §384.00
-80 Months __MRC Yes _No $256.00 $256.00
| |ALI Multiplexer (1-42 Units):
-Mamilanance MRC Yes No $247.00 NA _$247.00
-Single Payment NRC | Yes No $12,547.00)
- _MRC Yes No _$1,113.00
38Months MRC | Yes No $415.00 $415.00
-60 Months T MRC | Yes | No |  $277.00 $277.00
| |ALI Display Unit-Table Top:
-Mantenance MRC Yes No §25.60 N/A| _$25.60|
NRC Yes No $1,276.00 NA|  $1276.00|
TE| | -12Months MRAC Yes No NA $113.00
TE ' ' -36Moniths MAC Yes No N/A| $4220]
TE 60 Months MAC | Yes | No | = $2020] @ WNA|  $2820

g
2




GTE TELEPHOMNE OPERATIONS HEADDUARTERS
RESALE PRODUCTS &
GTE SOUTH { FLORIDA
Billing Ressla Discount
6t | Co Sarvica Description Type | Position | Position
-Mayienancs Yes No
-Single Payment NRC Yes No
-12 Months MRC Yes No
_-36 Months MRC | Yes
_.EE _MRC Yes No
Power/Batiery Backup System.
“Manlenanca MRC Yes
-Single Payment NAC | Yes
-12 Months MAC | Yes
-38 Months MAC Yos |
-60 Months _MRC Yes
TDD Detactor:
Maintenance Yos |
-Single Payment NRC_ Yes
- MAC Yes
-36 Months MAC | Yes
|___Yes
TDD intertace:
-Maintsnance MAC | Yes
NRC Yos
-12 Months MRC Yes
MRC | Yes
n._,,_.m __m.n_ Yes
Voice Recorder (instant):
GTE -Mainlenance _ | MRC | Yes

£
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ersT OPERATIONSHEADRUARTERS| |
RESALE & STATE O e ke
SOUTH | FLORIDA X i i
£ 1 Servica Deecription Type | Position | Position | Bale | Cost | FAale
_MAC | Yes No $35.30|
-Single Payment NRC Yes No $1,909.00 1
~12 Months MAC Yes No $169.00 N/A $169.00
36 Months MAC _ Yes No $62.10 NA §$63.10
-60 Months MRC Yes No $42.10 /A $42.10
“Mantanance MAC | Yes No $27.30 _$21.%
NRC Yes No $1,452.00] 1
-12 Months MRC | Yes No $129.00 $129.00,
-36 Months MRAC Yes No $48.00 $48.00
-60 Months ﬁlxllsl No _$32.00
Mardsnanc __MAC Yes No $25.50 /A 25,50
I.ﬁuw ﬁ Hw ﬂ!?ﬁ.ﬂ NA Hu...
MRC Yeos_ No EEm /A
-Mainteaance MAC | Yes | No $88.10 .
-Single Payment NRC Yes No $14,995.70 _NAl $1
-12 Months MRAC Yes | No $1,317.60 NA $1.317
FL_|GTE -36 Months MRAC Yes No_ $483.10
_P Ma._.m T I MRAC _ Yes No $91780]  NAl 817
FL /GTE  Two or More Positions: e Sl maEE] B B i SRR o
Page
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GTE TELEPHONE OPERATIONSHEADDUARTERS| |
RESALE PRODUCTS & SERVICES BYY STATE | =

SOUTH | FLORIDA ] 1 S 31
e e
8 Sarvica Deacription Iype | Position | Position Rata Cost | PBale |
-Single Payment _ NRC | VYes No $14,803 50 NA!  $14,803.50
_-12 Months _ _MRAC Yes No $1,300.70 NA[  $1,300.70
-36 Months MAC | Yes No Ei

-80 Months Yes _No $313.70 1
% .
-Maintenance MRAC Yes No _$14.80 14.80

NAC | Yes _No $2,253.80

-12 Months MAC | Yes No _$188.00 1 }
_-36 Months MRAC | Yes No $72.60 $72.60
-60 Months MARC | Yes | No $47.80 E
| Yes ﬁ[ $14.80 $14.80
.REE_ 0 MRC Yes No $196.50 M s”:ﬁnw
_-36 Months MRC | Yes No §72.10] 0
-60 Monihs : . Yo | No $47.40 $47.40]
: —
MRC Yos No __$18.50] __$18.50]
-Maintenance NG - .t ; e
-12 Months MRC Yes No_ __$265.30 _NA $265.30
FL -36 Months MRC | Yes No __$97.30 NA|l  $97.30
IFL S0Months MRC | Yes No $68400| = NA| = $64.00
IFL Two or More Positions: B e B B e :

g
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mmuﬂmh' OPERATIONS HEADRUARTERS
PRODUCTS & SERVICES HY STATE

G1E SOUTH

il
cxiis \H 5

Rore

Fi. GVE

Discount
No
No
No
No
No
Yas No $17.80 $17.60
NRC | Yes No $3.234 80
MRC Yes No _§284.20 $284.20)
MRC Yes No $104.20 04.20)
MAC Yes No $68.60
MRC | Yes No $17.50 N, $17.50;
_NRC Yes | No $3,217.90 $3,217.90
MRAC Yes No $282.70
MRC Yes No _$103.70
MARC | Yes No $68.20
MRC Yes | No _$550| NA  $550
NAC | Yes No $72630]  NA|  $726.30,
Yes No $63.80 ﬂ: o _m%
-60 Months R MRC Yos m $15.40 | WA $1540
Two or Posdons: - s ™ ~ NA NA

Page 63
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GTE TELEPHONE OPERATIONS HEADDUARTERS e
RESALE PRODUCTS & BY STATE )
GTE SOUTH { FLORIDA i
Billing | Resale | Discount Retail Avoided | Ressls |
(8| Co Sarvics Description Iype | Position | Posltion | HRate | Cost | Hale |
-Maintenance MRC | Yes No $5.40 N/ $5.40
NRC Yes No $708.50 NA $709.50|
-12 Months MRC | Yes No $62.30 NA| $6230)
-38 Months MAC Yes No $22.90 NA $22 90
80 Moniths MAC Yes | No $15.00 NA $15.00
Computer Aided Dispaich (CAD) Hot Key:
One Position: hia A
-Maintenance MRC Yes No $8.50
NRC_ Yes No $936.90
-12 Months MRAC Yes No $82 30 $82.30
-36 Months MRC Yes No $30.20
-80 Months MRC Yes No $19.90
-Maintenance MRC | Yes No $8.40]
NRC Yes No $920.00
-12 Months MAC Yes No $80.80 $80.80
-38 Monihs MRC Yes No
-60 Months MARC | Yes No $18.50 $19.50,
MRC Yes No | = $1180] NA = $11.80
-Single Payment NRC Yes No $2,065.50 __NA|  $2,06550
12 Months MRC Yes No $181.50] @ NA| 0§t
-36 Months MRC Yes No $66.50 _N/Al  §6650
FL_|GTE | | -60 Months MRC Yes No $43.80 NA|  $4380
FL |GTE | |TwoorMore Positions: = ) e L —=——cud
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GTE TELEPHONE OPERATIONS HEADDUARTERS T
RESALE PRODUCTS & SERVICES BY STATE =i
G1E SOUTH | FLORIDA S S
81| Co Sacvice Reacription Type | Position | Position | HBate | Cost | |Hale
GTE MRC Yes No $11.70 WAL $1.70
-Single Payment _ _NRC Yes No — $2,01550 WAl $201550
-12 Months MAC Yes No $177.10 NA $177.10
-36 Months _MRC Yes No §64.90 NA _§64%0
-60 Months _ Yes No $42.70 N $42.70
Mainlenance Yes No $9.90 WA $9.90)
TE -Single Payment NRC | Yes No _$1.22180 NA $1,221.80
_-12 Months MAC Yes No _$107.40| 107.
36 Monthe MRC | Yes No $39.40) i
-60 Months MRC Yes No _ $2590
__MRC Yoes No $2.80 $280
-Single Payment NAC Yes No $15360,
X __MAC Yes No $1350 NA|  $1350
-80 Months Yes No $3.30 A $3.30,
-Maintonance _ MRC | Yes No E‘t
NRC Yes No $136.70
-12 Months __MRC Yes No _§1200] =~ WA[  $1200
MRC Yes | WMo _$4.40 WAl 440
GTE | | -60 Months _ " Yes No 200 NAl T R%
[GTE | |Supervisor Terminak ST SR Y R ISR -
GTE  One Posiion: e ) e, o U B D BRSNS -

§
2
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GTE TELEPHONE OPERATIONS HEADQUARTERS N e
RESALE PRODUCTS & SERVICES BY STATE i I
Billing | Resale Discount Retall | Awvoided Rasale
8 Sarvice Deecription Type | Position | Position falz Cost Bate
MRC | Yes No $8.50 A $8.50
-Single Payment NRC Yes No $940.90 WA $940.90
12 Months MAC Yes N $82.70 N/A $82.70|
-38 Monthe MARC Yes No $30.30 N $3030
60 Months MAC | Yes _No Et
-Maintenance MAC Yes | No _$8.50 $8.50
-Single Payment NRC Yeo | No | = $9400
=12 Months |__Yes No _§81.20 $81.20
MARC | Yes No $29.80 N $29.80
-60 Months |___Yes _No $19.60
MRC M S 5 SR
-Single Payment _NRC Yes | No | SLINNI0 :
+12 Months MRC | Yes | No $99.90 $99 90
-36 Months MAC | Yes _No $36.60 NA| §36.60
_MAC Yes No $24.10 NA 24.10
MRC Yes No _$7.50 A $7.50
NRC | Yes No __§$1137.108 O NAL $1,137.10
-12 Months MARC Yes No $99.90 NAl  $99.90)
MAC | Yes No $36.60| NAl  $3660]
80 Months _ Yes No $24.10,  NAl 2410
._|GTE | |instant Playback: — e s I
FL IGTE ' One Position: S - L i~ ,_ e

§
2
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& A B o= Y
Billing | Resale | Discount Retail Avoided | Resale
St | Co ___Service Description Type | Position | Position | Bate | Cost | |FHals
Single Payment NAC | Yes No $40680| WAl 348680
-12 Months MRC | Yes No $42.80
-36 Months MRAC Yes No $15.70 $15.70
-60 Months MAC | Yes No $10.30) 1
-Maintenance |__Yes No $11.70 1.
-Single Payment NRC | Yes No $766.00
-12 Months MARC | Yes No $67.30
MRC | VYes No $24.70
._.E MC | Yes No $16.20
-Mantenance MRC Yes No | = $1160
“NRC | Yes No _§732.80
-12 Months MRC | Yes No $64.40
-38 Montha MAC Yes MNo _§2360
MAC | Yes No §$15.50
-Maintenancs MAC | Yes No $11.60
-Single Payment NAC Yes No
-12Months MAC | Yes No $52.60
__Yes No . __$19.30
60 Months _ Yes No $12.70
1911 Key Sys. & Misc. Term. Eqpt. i
'Key Sys Common Eqpt. (1-13 Lines): _ 342 =
Masdienance MRC | Yes No __§2455]
Pa




Issue Date: 02/10/88

GTE Fﬂ_iti_ OPERATIONS HEADQUARTERS|
RESALE PRODUCTS & g!ﬂ TE
SOUTH
Billing | Resale | Discount
82| Co ___ Sarvice Description Type | Position | Posltion
-Single Payment __NBC _ Yes No
-12 Months MAC Yes No
36 Months __ MAC Yes No
-60 Moniths MRAC Yes
|Key Sys. Common Egot. (Add 13 Lines):
-Maintshance MAC Yes
-Single Payment NRC | Yes
-12 Months MRAC Yes
-36 Months __ MRC | Yes
80 Moniths MRC Yes
-Maintenance MRAC Yes
_-Single Payment _NRC | Yes
12 Monthe MAC | Yes
=36 Months Yes
MRC Yes
Mantgnance MRC Yes |
-Single Payment NRC Yes
-12 Months MRC Yes
MAC | Yes
NRC Yes
-12Months 1l MRC | Yes

g
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GTE TELEPHONE OPERATIONS HEADQUARTERS| R =

RESALE PRODUCTS & SERVICES BIY STATE - 8
G1E SOUTH | FLORIDA N T = e

3 Resals | Discount Retail Avoided | Resale

(St | Co Sarvica Description Type | Position | Position Bale Cost Rale

-36 Months MRC Yes No $118.15 N/A g
-60 Months MARC Yes No $78.75 NA “Mmg
-Maintenance !&G z-.u ll:: mﬁ gj $46.55
as A
_m1 e $3.975. | $397595
S T
[E -60 Months MRC | VYes | No $85.30
] |Key Sys. 50 Line Desk Top Console:

-Maintenance MRC | Yes No $58.50 $58.50
T S 008 NA gesncs
-12 Months MRC | Yes No $440.05 .
-36 Months = MRC Yes No §162.15 NA $162.15)
-80 Months MAC Yes No __$107.15 ml $107.15)
-Maintenanco MRC | Yes | No $96.30 __$96.30
-Single Payment NRC Yeos No $8,222 05 $8,222.05
=12 Mortha MRC | Yes No $724.45 §724.45|
=36 Months MRC Yes No $266.90 NA $266.90
-60 Months MRC Yes No $176.40 NA $176.40
-Maintenance MRC Yes No $37.50| NA| 53750
-Single Payment NRC m_ur.m_____m._ ___NA _
-12 Months MRC Yes No _$28235 NAl  §28235
FL |GTE | | -36 Months Lo MRC Yes No $10405) ~ MNA|  $10405
FL GTE -60 Months MRC | Yes No $68.75 NA|  §68.75]

Page 70
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GTE TELEPHONE OPERATIONS HEADRUARTERS !
RESALE PRODUCTS & $ERVICES BIY STATE i
GTE SOUTH { FLORIDA T e
| 8t | Co Seryica Deacription Iype | Position | Position Bate Cost Rale |
L FEE % z
GTE -Maintenance MRC Yes No $41.15 NA $41.15
GTE NRC Yes No $3512.15 N/A $3512.15!
-12 Months MRC Yes No $309.45 N/A $300.45
GTE | | -36 Months MRC Yes No |  §114.00 NA $114.00
-60 Months _MRC Yes No $75.35
-Mamntenance Yes No $44.70 N. " $4470
NRC Yes | No |  $381745
=12 Months Yes | MNo | = $3635 $338.35
FAC Yes | No | = $12395 Al
-60 Months . _MRC | Yes No_ $81.90 $81.90,
__|Key Sys. 50 Line Flush Mount Console: )
-Mantenance _MRAC Yes No $56.60 NA $56.60
NRC Yos No __$483360 _
-12Months : MRC | Yes No $425.90 $425 90
_ _MRC Yes No |  $156890
-80 Months : MAC | Yes No $103.70 NA[ $103.70
| Yes No $94.45 7 $94.45
-Single Payment _NRC Yeos No $8,061.40 WA $8.081.40
F _-12 Months MAC | Yes No $71030f ~ NA]  $710.30
FL -36 Months MRC Yes No $261.70 NA]  $26170
FL_ -60 Months MRC Yes No $172.85 NA|  $17295|
[l Digial Private Line Service T[RRI | T NE TR SRR I e
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GTE TELEPHONE OPERATIONS HEADDUARTERS|

RESALE PRODUCTS & BYSTATE |
GTE SOUTH { FLORIDA

Bllling | Resale | Discount

£ __Service Description Type | Position | Poaition
A0 4 Kbps 4 8 Kbps 5.6 KDps O Ps o) Hu 1 E
e =& (D6, 4.8 Kbps, 9.6 W . MRC | Yes No
oA VAN - 50.0 KD % *I. E
| NRC | Yes No
4 NRC Yes | No
MRC Yes No
MRC Yes No
Yes No
| Yes No
. > _Yes No
- - Yeos No

- - MAC Yes No
- . Yeos No

. - hps MAC Yes No
interoffice Channel - Over 25 Miles - 24,485,064 MAC | Yes | No

Interoffice Channel - Over 26 Miles -580Kbps | MRC | Yes No_
_NRC Yes | No
» 4“ E
GTE s : MRC Yes No
GTE | NRC | _ Yes No
GTE | _|Secondary Channel Capability _MRC Yes No

Intraexchange Private Line Service =
FL |GTE | |Local Channel2-Wire-First NRC | Yes No
FL GTE nnlﬂ...!!lu!n- - Additional R | NRC | Yes MNo
Page 72
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Issue Date: 02/10/898

GTE TELEPHONE OPERATIONS HEADRUARTERS = T Fa 2 i
RESALE PRODUCTS & $ERVICES BY STATE i Gk |
GYE SOUTH { FLORIDA pa: L )
Bllling | Resale | Discount Retaid Avoided | Resale
G| Co ___Sarvice Description Type | Position | Position | HBate | Cost | Fals
MAC | Yes No $13.00 $1
NRC Yes No $60.00 _ﬁ Iwﬂ
__NRC HI F'ﬁ A
es Jioz ﬂﬁr_ll __$87.00
MRC | Yes No __$86.00 __$600
NRAC _ Yes MNo $225.00 NIA 1225.00
MRC Yes | No | = $27.00 NA. 127,00
NRC | Yes No $124.00 A $124.00
MRC | Yes No $2.00 _
- _NRC Yes No $96.00 A
s MRC Yes No_ $5.50
- Yes No $93.00 /A
- MAC | Yes No $14.00] N/A 14,00
: NAC Yes _No $107.00 }107.0¢
. MRC Yes No $10.00 i
- NRC | Yes No _§98.00° A
- NAC Yos No /i
Signaling - Loop or EAM o PCM MRC | VYes | No $4.00 /A 4.00|
- | NRC | Yes | No . $107.00 N/A 107.0¢
Signaling - Automatic Ringdown MRC Yes | No | = $900 9.0(
FL_|GTE - NRC Yes | No $50.00 NA ~ $50.
Signaling - Type Alo Type B MRC Yes No $800]  NAl 2 %6
I o e T |
G = . tes s = 1% .. —— W
GTE | |Automatic Protective Switching "NRC | Yes | No | $75500] WA $755.4




Issue Date: 02/10/98

GTE TELEPHONE OPERATIONS HEADDUARTERS I A 2 TR
RESALE PRODUCTS & SERVICES BY STATE [
& GYE SOUTH { FLORIDA g 1%
Billing | Resale | Discount
81| Co _ Sarvice Deacription Iype | Position | Poaition
Iﬂ._ MAC Yes No
NRC Yes No
MRC | Yes No
NRC Yes No
| Yes No |
NRC Yes No
Yes No
E NRC | Yes No
E MRC Yes No
MRC Yes __No
| MRC | Yes No
_MAC Yes No
Yes No
Yes No
NRC Yes No
l-.._l!!E Yos No
MRC Yes No
Yes _ No
| Yes No
Yes No
Ll i s
Yes No
Yes No
Yes No
FLT(GTE Fiber Connect Local | Yes No
'FL |GTE ' Fiber Connect Local Channel-5 Yr-Optical In MRC |  Yes No

i




Issue Date: 02/10/98

seass il |

ﬂzﬂffﬁLs FEEEE M -

Eﬁ'ili-’:‘ﬁi‘i‘lf,i‘i‘ iii‘“i‘fri‘

LTI IR

e
a8

z f%FEi?%EF
?%EEEELEF




Issue Date: 02/10/98

RESALE PRODUCTS & SERVICES BY STATE WY
SOUTH ¢ FLORIDA TN SR W i
SR e
St Service Deacription Iyps | Position | Position |  Hale Cost Rate
FL_ NRC Yos No ___$2,500.00 VA 00
Service Activation - Per Network Service o,
_{Access Line MRC Yes No $6.00 NA| %600
PBX Trunk : Yes No __$11.50 NA $11.50]
- MRC Yes No $12.50 NA $12.50!
CentraNet Line - 100+ Lines m Yoo No — s
EE Ls]
|_Yes | MNo $18.00
MAC Yes No $28.00 $28.00
MRG Yes No ___$75.00 .
MRC Yes No $17.75 NA| $17.75)
MRC | Yes No mﬂﬁlt
MARC | VYes No $225 :
Yes | No __$3300]
_MRC Yes | No 3075 NA $0.75
MRC | Yes No $3500]  NA|  $3500
MRC | Yes No 23] NAl Rw
MRC | Yes No _$4689|  NAl  $4669)
T ’mRC | Yes | No — sa00]  NA[ 3400
age 77
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mmﬁﬁnﬁm:_ Y |y k

RESALE PRODUCTS & SERVICES BIY STATE R [ )
SOUTH { FLORIDA ) = WA % LT
j=) B ~ B
Sarvica Description Type | Position | Position | Rato Cost Rate |
__MRC Yes No $26.00 A 26.00
MAC Yes No $1.50 nl:l F“%

NRC Yes No $248.00
VG SAL 2 WIRE - sach additional NRC Yes No $197.00 Hﬁ %ﬁﬁ
VG SAL 4 WIRE - each additional _ es $344.00 N/A $344.00
. NRC Yes No _ Hﬂ._ﬁﬁl_—m
: _MRC_ Yes | No $5.00 ___ $500|
| MRC | Yes | No $66.00 $66.00 |

- _m____:;u No. _$66.00

Yes No $1.50 N/

- fcah ekl B TS $6.00 N/A $6.00

Yes No _$5.00
NRC | Yes No mﬁ:&uﬁ
NRC Yes No $120.00 §12000
. | _NRC | Yes _No $160.00 NA §160.00
- | _NRC | Yes Ne $160.00 H'l* $160.00
Yas No $40.00 NA| $4000
B NAC Yes No $50.00 NA[  $5000
Yes No $5000] = N _$50.00
— I WC | Ve« | mo __$600]  NA $6.00




GTE TELEPHONE OPERATIONS HEADRQUARTERS | j— T
RESALE PRODUCTS & SERVICES BY STATE i i
. FLORIDA o e
e e
Service Description | _Position | Posliion =
Yes _ NA
%
Yes
N/ .
___Yes 1I|:m_|§mp
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Page 81

GTE TELEPHONE OPERATIONS HEADRUARTERS P
RESALE PRODUCTS & SERVICES BY STATE S
GTE SOUTH { FLORIDA L. i ]
Billing | Resale | Discount Fotail Avoided | Resale |
8t | Co Sarvice Description Type | Poaltion | Poaltion Rata Cost | Bale
improved Termination Option MRC | Yes | No $13.97 NA $1397
improved ELEP MRC Yas No $183 NA $383
ho Canced NRC Yes No $238.77 N/A $236.77
W DENC B L _1. LY T‘ No m__ Wl_____m
Dy ong Selec! - Common EquEpiman _,,_m_,_.J!_ No $16000) = NA $160.00
D e Selec! 2 wire p NRC Yes No $60.00 N/A $60.00
D cne Selec! i wiIr® pC | NRC | Yes No $60.00 N/A
d Ratum NRC | Yes | No $75.00 $75.08
T Dption NRC Yes No _§75.08 _$75.03
[ “LEPY _NRC Yes No $75.03 NA $75.03
AC Yes | No $250.00 $250.00
i Yes L__,M_!é__m
Yes _No $37.00 NA _$37.00
| Yes | No $15.00 NAl 31500
Y, No $82.00 NA $82 00/
| __Yes No $693.00)
 Yes | No | = $547.00 _____$s41.00
 Yes | No |  $75500 ____§75500
FL High Capacity DS1 (1.544 Mbps) - SAL- sl S e £
Optional Payment Plan - 1 year MAC Yes No $22500 __§s00
FL |GTE | |High Capacity DS1 (1.544 Mbps) - SAL - _ TfsEsa s et s
Optional Payment Plan - 5 year | MAC | Yes No $20250]  NA $202.50
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Issue Date: 02/10/98

m : e ———— -im___‘_i_v_' e

RESALE PRODUCTS & $SERVICES BY STATE ] 5l
SOUTH { FLORIDA =
Ratail Avoided | Resais
(81 Bata | Cost Raio
GTE No $9.40 NA $9.40
No $9.40 NA $9.40
TE No $9.40 NA $9.40
ps | MRC No _$27.80
|_MRC No $27.80 §27.80,
FL_|GTE | - - NRC | Yes | No _$380.00 A $390.00
- - NRC | Yes No $390.00 NA $390.00
. - NRC Yes No $300.00 i $390.00
. " NRC | Yes | No | = $36000
. 2 __NAC | Yes No $390.00 __$390.00|
. 2 | NRC | Yes No __§390.00 NA $390.00
- | Yes | No | = $7000
= Yes No |  $7000
. Yes No _§r0.00 i i
5 Yes “No $70.00 $70.00|
= | NRC | Yes | No _§70.00 $70.
Fl._[GTE s |_NAC | VYes No $70.00 Al $70.00
: 5 NRC Yes No $125.00 NA $125.00
: E: GTE -4.8 khps - NRC | Yes | Mo $125.00 §$125.00
FL_|GTE | |Digital Data Service - Channel -96kbps- | NRAC | Yes No _$125004 ___§12500
IFL 'GTE ' Digtal Data Service - Channel - 19.2 kbps - NRC | Yes No §12500f ___$12500
FL GTE  Dwptal Data Servce - Channel - 56 kbps - "NRC | Yes | MNo | $12500] = NA[  $12500
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|
|

GTE TELEPHONE OPERATIONS HEADDUARTERS| |
RESALE PRODUCTS & BY STATE | ]

g
?

GYE SOUTH { FLORIDA ] |I|.|I R ; ..||.-_
Billing | Resals | Discount Retall ey
E % Service Description Type | Position | Position |  Bale Cost Rate
- . |_NRC | Yes No n_%\MIEE
: Yes No $49. NA $43.00
- Yeos No $49.00 N/A $49 00
Yes | No $49.00 $45.00
Yeo } Mo $49.00 NA| 34900
| Yes No $49.00 N/A| " $49.00
_Yes No_ $48.35
| Yes | No | = $4
Yes No $48.35 $48.35
[ Yes | No | $6420 $64.20)
_Yes | WNo $46.35 3%
Tes No $4635
Yes rLlﬁ
y Yes No $46.35 N/ $46.35)
fLGTE. [y _§59.25 NA $59.25
i Yo | Mo $59.25 NA $59.25/
Yes No $39000|  NA[  $3%000
e e No $12500/ NA|  $12500
(2] Digital Data Service 2.4kbps-19.2 - Interolfice Channel - Fixefi Transport N A ) [ A | = S .




— e

RESALE PRODUCTS & STATE
GTE SOUTH 1 FLORIDA

Billing | Resale | Discount

Sarvice Description Type | Posltion | Position
1 they 8 mile MAC | Yes No
9 twu 25 mile MRC Yes No
. mle ___ — - MAC | Yes No
" - - P . -+ ¥ ¥ i abladldea . -.E. |_" ;
9 thry 25 mile MRC Yes No
_MRC Yes _No
1 thry 8 mile NRC | Yes _No
9 thry 25 mile NRC | Yes No
_NRC Yes | No
1 theu 8 mie : o
MRC Yes | No
over 25 mile =
1 they 8 mile MAC | Yes No
9 thry 26 mile MRC Yes _ No

Yes | No
NRC Yes No
9 thru 25 mile NRC Yos No
over 25 mile NRC Yes No

fg;;
gi
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GTE TELEPHONE OPERATIONS HEADRUARTERS| |
RESALE PRODUCTS & SERVICES BY STATE R i pe-a
GTE SOUTH | FLORIDA RN e 18 =
81| Co Seqyicn Description Typs | Posllion | Position |  Hale Cost | HRa
GTE | | 1thu8mie : MAC Yes No $18.45 N $18.45
9 thru 25 mile MRC Yes No $18.45 N $18.45
GTE | [over2Smils MAC | Yes | No $18.45 ....M $18.45
1 thru 8 mile MRC Yes No $1.75 NA! $1.75
MAC | Yes No $1.70 $1.70
over 25 mile MAC | Yes | No _§$1.65
1 thry 8 mile NAC Yes No $67.00 $67.00)
NRC _ Yes No $67.00 $67.00!
NRC | Yes No _$67.00
kel Date. Serv el - Fibad Trraco
tthruBmis A fes No $18.00 NA $18.00
_MRC Yes _No §18.00 $18.00
No __$18.00|
1 thry 8 mile MAC Yes No §1.65 im_|| _$165)
9 thry 25 mile MRC Yes | No $1.60 NA $1.60
FL over 25 mile_ MRC Yes No . $1. £ __._i $1.55)
F ﬂ.ﬂm i ol it sl . E 7 L il.mv I@'mm-
FL |GTE | |9 thmu 25 mie NAC _ Yes No ~ $6700] @ NAl  $657.00
FL |GTE '  over 25 mile o NG Yes No $6700]  NA|  $57.00




1N

15 EE@E e |||

g

T

|

$55558 l
AR AR |
“5“’“EEE _E EE 1

i

s
:

Beake




Issue Date: 02/10/98

mEEgz"

L

|Be |8

:i

2

i

:

gxpee | |
EEEE@II




issue Date: 02/10/98
GTE TELEPHONE OPERATIONS SR P |
RESALE PRODUCTS & BlY STATE - K ===5
SOUTH { FLORIDA F R NI
el RS F,
[ 81) Co Seryice Description Typs | Posilion | Poaition Bate Cost | Bale
100 Local Channels:
14 Mile MRC Yes Yes §131.25 $16.29 $114.96
Yes Yos | | $es8| 2082
V4Mie MAC Yes Yes $38375|  $4886 $344.89
MRC | Yes Yes |  $52500 $65.15 $459.85 |
| SM4Me MRC Yes Yes $656.25 $81.44 $574.81
14 Mile MAC Yes | Yes _§17500]  $21.72 $153.28)
Yes Yeos $331.25|  $aui1]  $290.14)
4 Mie MRC Yes Yes  §50825| $8283| 2 §4342
MRAC m___m___m_m__mn
574 Milo MAC Yes | Yes |  $85625| $10626|  §749.99
_VaMEe "MAC | Yes | Yes |  $21875 $27.15] $INA0
MRC | Yes | Yes |  $40000] $4964;  $350.36)
MAC | Yes | Yes |  $61875] $7679 $541.96)
A/4 Mo MAC | Yes | Yes |  $83750] $10393,  $7RST
5/4 Mile m____tn___‘tu.___ﬂm_ﬂilﬂ $825.17|
400 Local Channels: o
MRC | Yes Yes $268.75| $33.35 $235 40
2/4 Mile TMAC | Yes | Yes |  $47500] §58.89 $416.05
MRC | Yes Yes $74375| $9230|  $65145
GTE 4/4 Mile __MRC Yes Yes $1,01250| $125.65 $886 85
GTE_ MRC | VYes Yes $1,281.25) | $1,12225
600 Local Channels: BT PR e MRS LSSy
FL IGTE | | 1aMie MRC Yes Yes $38750|  $4809|  $339.41




Issue Date: 02/10/98

GTE TELEPHONE OPERATIONS HEADDUARTERS| i
RESALE PRODUCTS & SERVICES BY STATE el S
G1E SOUTH { FLORIDA R e 75
. e e
Iype | Position | Position Rata _Cost Hate
MAC Yes Yes $643.75| §7989|  $563.66
MRC Yes Yes $1,031 $127.98 $903.27
MRC | Yes Yes | $1.418.75| $17607|  $1,24268)
_MRC Yes Yes $1.80625| $224.16|  $1,58200
MRC Yes No $252.00| NA|  $25200
NRC Yes No $3,000.00 .
MRC Yes _No _$21.10
NRC Yes No $200 00
MAC Yes 1 No $1.10 $1.10
_MRC | Yes Yes | $236] 2 §$id84
MRC Yes Yes $18.00 $£2.23 $15.77
MAC Yes Yes $200]  $025 $1.
_Ig ‘;: ;: $5.00 $0.62 $4.38
_MRC Yes Yes $5.00 $062| = $438
Residence Flai Rate MRC Yes Yes $4.06| $35,04/
Residence 25 Hour Block of Time MRC Yes Yes $1800] §223] 2 $1577
of Time MAC Yes _Yes §3300f $410]  $2890
Business or Residence 100 Hour Block ol Time | MAC Yes Yes $6000]  $745!  $5255
FL |GTE | |individual Line Loop Extension MAC | Yes Yes $2160| $268)]  §1892
Fi 'GTE ' IndwdualLine Loop ExtensioninstalNRC | NRC | Yes | MNo | $5000 T NA $50.00
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GTE TELEPHONE OPERATIONS HEADRUARTERS A T ]

RESALE PRODUCTS & SERVICES BY STATE = B i

G1E SOUTH { FLORIDA i o AL el

Biling | Rosale | Discount |  Retal | Avoided | Ressle

Type | Position | Poaition Bate Cost | Bate

D NAC | VYes No EIELI%

s NRC | Yes No §25.00 _$25.00

__MRC Yes Yes $6.50 $0.81 $569

D: NRC | Yes No $15.00 N/A _$15.00]

Data 1 MAC Yes Yes $300| $037] = $263

: _NRC | VYes No $15.00 ___$15.00

Data 2( MRC Yes | Yes $5.00 $062] = $438

.25 O NRC Yes No _$1500] = NAl 2 $15.00

Dol MAC Yes Yes $5.00 $4.38

Data Dire MAC | Yes | Yes _$100] $012] = §088

g NRC Yes No !Eﬁi

= NRC Yes | No $2,000.00 NA. $2,000.00

- Feature Establishment NRC | Yes No $7500]  NA|  $75.00)

: _ Yes | Yes |  $115] sou]  §1.01)

- 60 Months _ MRC | Yes | Yes $1.10 $0.14 $0.96

= MRC Yes _$1.05 $013]  $082

Per Term. via SFG: N T

- Feature Establishment NRC Yes No _$3.00 NA| $300

'Wm - Month-to-Month __MAC Yes s $135| s017]  §1.18

FL - 36 Months | _MRC Yes ~$130] s018]  $1.14

RO MORINE T - T e A ] MRC_ | Yes | Yes . $125] %016 3109
Page 91




Issue Date: 02/10/98

— = _E,F___a T —
RESALE PRODUCTS & SERVICES
G1E SOUTH { FLORIDA
Biling | Resale | Discount

8t) Co _ Servica Deacription , Iype | Position | Position
- 84 Months _ MRC | Yes ves
- Feature Establishment NRC Yes No
- Monify-to-Month _ MARC Yes | Yes
v MRC | Yes | Yes
- 60 Months MRC Yes Yes
-84 Months Yes Yes
Per Dedicated Analog Tesmination:
- Featue Estabishment _NRC Yes No $60.00 WA $60.00,
- Month-to-Month MARC | Yes Yes _$36.00 .47
- Yes Yes $3500] $434] 2 $3065
- 60 Months MRC | Yes Yes _$3400]  $422] = $20.78|
- MAC Yas Yes $3300] $410] 2 $2860
- Featus Establishmant NAC | Yes No $46.00 NA
- Monih-to-Month MARC | Yes Yes $3000] $72] 2 $2628
s MAC Yes _Yes
- 60 Months MRC | Yes Yes $2075| $957] 2 $25.18
- MAC m___is_.__m_m,_mn
_Per Termination Analog:
- Feature Establishment HRC | $60.00

FL |GTE - 36 Months MAC Yes Yes 3
FL 'GTE - 60 Months el MRC Yes Yes 2|

Page 92
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GTE TELEPHONE OPERATIONS HEADDUARTERS| |
RESALE PRODUCTS & SERVICES BYY STATE 3 A A
SOUTH { FLORIDA X
Biling | Resale | Discount Retait | Resale |
8t Co _Service Description Iype | Position | Position Ratz | Balw |
- 84 Months MRC Yes Yes $33.00 o $20.90
- Feature Estabishment NRC | Yes No $46.00 _$46.00|
= Monihvio-Month MRC Yes Yes $20.00 SRR
- 36 Months MAC Yes Yes $2925| 63| 2 562
- 60 Months MAC Yes Yes $28.75 $25.18
R - 84 Months - MAC Yes Yos $24.74
|Foreign Exchange Lines:
Per FX Termination, Analog:
- Feature Establishment NAC Yes No $60.00
- 36 Monthe MAC | Yes | Ves $500)  $434]  gnes
- 60 Months MRC Yes Yes $34.00 $4.22 $29.78
- 84 Months MRC | Yes Yes $4.10 $28.90
Per FX Termination, Digtal:
- Feature Establishment NRC | Yes | No $46.00|
- Month-to-Month MRC Yes | Yes | = 32000 248 = 517
-36 Months MRC Yes Yes $28.25 $351] 474
g:=j MRC Yes | Yes $28.75 $3s7 18
- _MRC Yes | Yes | = $2825] $351] @ $24.74)
|Foreign Cantral Office Terminations: i
Per FCO Temination, Anaiog: =
- Feature Establishment NAC | Yes No $000;
_- Month-to-Month Yes Yes $36.00|
FL 'GTE ' ' -36 Months RS _____m __Yes Yes $35.00]
FL GTE 60 Months MRC | Yes $34.00
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g
2

GTE TELEPHONE OPERATIONS HEADQUARTERS| |
Eiﬁ- $ERVICES BY STATE giii= -
GYE SOUTH | FLORIDA S ey
. =t S
81| Co Sarvica Description Iype | Position | Position Rate Cost Rate
_mruﬁ - 84 Months MAC Yes Yes $33.00 $4.10 $28.50
Per FCO Termination, Digital:
- Feature Establshment NRC Yes No $4600| ~ NA| $46.00
GTE - Month-to-Month MAC Yes Yes $2000{ $248] = $17.52)
=30 Months MRAC ﬂ“ «l Ellgllﬁﬁ-_
- 60 Months MRC as $28.75 857 $25.1
_ -84 Months MRC Yes Yes _$28.25 $351 $24.74
_ |CCSA Terminations:
_ Per CCSA Termination, Analog:
- Feature Establishment NRC_ Yeos No $60.00 $60.00
- 80 Months MRC Yos Yes $3400]  $422 $29.78
. MAC | VYes Yes $3900  sat0] $2890
Par CCSA Termination, Digital
- Feature Establishment NRC Yeos No $46.00] =~ NA| 34600
- MAC | Yes | Yes $20.00 §248) 2 $17.82
. MRC Yes Yes $2025! §363] 2 gse2
, - 60 Monthe MRC | Yes Ye3 $28.75 $a57|  $25.18)
AL -84 Months _ MRC | Yes | Yes $2825| sas1]  geam]
Per Termination, Analog: _ Tl
- Feature Establishment NRC Yes No $6000] WAl 36000
- Month-to-Month _ MRC Yes Yeos $36. $447] 2 S
FL_|G1 - 36 Moniths MRC | _Yes Yes $35.00 $4.34) _$30.66
_mr_ﬂ - 60 Months MRC |  Yes Yes $3400[ 3422|2078
FL IGTE | | -84Months MRC | Yes Yes | = $3300]  $4.10] $28 90




Issue Date: 02/10/98
GTE TELEPHONE OPERATIONS HEADRQUARTERS ] =
RESALE PRODUCTS & $ERVICES HY STATE o
SOUTH | FLORIDA
. Bllling | Resale | Discount Ratail Avcided | Resale
_ Bervica Deacription Iyps | Position | Poaition Rale Cost Rate
- Feature Establishment _ NRC | Yes No $40.00 WA $46.00
- Mongh-to-Month Yes _Yes $2000] §248] = $17852
- 36 Months MRC Yes | VYes $20.25 $363 $25.62
- 60 Months _ MRC Yes | VYes $57] 2 $25.18
-84 Months MRC Yes | Yes $351)  $2474
- installation Charge NRC | Yes No NA $30.00
- Monitrto-Month _ MRC | Yes | Yes |  $650|  $081 $5.69
- 36 Months _MRC | Yes Yes $0.78 $5.47
_- 80 Monthe MRC | Yes Yes | $074 $5.26
- 64 Months MRC | Yes Yor on B0
-4 Mille MAC Yes Yes $0.37 £263
- 1/2 Mile MRC | Yes Yes $0.62 $4.38
- 34 Mo MRC | Yes Yes | %087 %
- 1 Mile _MARC | Yes Yes $112] = §7.88)
-1 1/2 Miles_ | Yes Yes 5181 $11.99)
- 2 Miles - Month-lo-Month _ MRC | Yes Yes $2.48 _$17.52)
2 . MRC Yes_ Yes | 4] 2 a4
- 2 Milos - 60 Months MAC | Yes | Yes s248|  $17.34)
=2 Miles - 84 Months Yoo | Yoo -3
"2 1/2 Miles - Monith-to-Month _MAC | _Yes Yes 2000, 82§27
FL |GTE | | -21/2Miles-36Months MARC | Yes Yes : $.21 g
FL 'GTE . 2 172 Mdes - 60 Months 1 MARC | Yes Yes | = $2580 22.60

g
8
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GTE TELEPHONE OPERATIONS HEADDUARTERS| o, DT L
RESALE & BY STATE e =g | 0
G1E SOUTH { FLORIDA o
A

| 8t| Co |- _Service Description Type | Position | Position |  Bale Coat Rata
FL_(GTE | | -2 1/2 Miles - 84 Moniths MAC | Yes | Yes $2570|  $3.19 $22.51
- 3 Miles - Month-to-Month "MAC | Yes Yes $31.00  $385 $27.15)
FL - 3 Miles - 36 Months MAC | Yes Yes $30.80 $3.82 $26.98.
- 3 Miles - 60 Months _MRC | Yes Yes $30.60 $3.80 $26.80
FLIGTE | | - - MAC Yes Yes $040| 77 $26.63

*A’ Line Features (Medium System):

ont NRC | Yes No $4.95 NA $495
m . 425
- 60 Months MRC | Yes Yes $140, so17|] = $1.23
- 84 Months __MRC Yes Yes $135| $017] = $1.18|
_Any 4 Features: NRC | Yes No $6.00 NA __$6500
- 36 Months Yos “Yes $1.50|  $0.19 $1.31

Tt R e T Ya | e §7.30 NA 5]
- __MRC Yoo | Yes | = $155| §019| = $1.38
- 60 Months MRC | Yes Yes $1.50 $0.19 $1.31
3 MRC | Yes Yes ; $0.18 §1.27]
_|Any 6 Fealures: NRC Yes No $355 NA| $3.55|
- 36 Months Yes Yes $1.65 $0.20 §1.45
- 60 Months MAC | Yes Yes $1.60 $0.20 _$1.40]
- 84 Months _MRC | Yes Yes $1.55 $0.19 $1.36)
36 Months o e e :t; ﬂ'.:? ':Lﬁ

' - Y : EOEr Y

FL |GTE - 60 Months % $ﬁ Y:_ $1.65 $020) = $145
FL IGTE | | - 84 Months 3 MAC | Yes Yeos $160| $020]  $1.40

g
8
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GTE TELEPHONE OPERATIONS HEADDUARTERS | i L :

RESALE PRODUCTS & SERVICES BIY STATE i 2 |
SOUTH { FLORIDA Y SR

Billing Rezala Discount Retall Avoided Resale

82| Co ServicaDescription | Type | Position | Position | FHale Cost Bale
|__|Any B Features: NRC | VYes No $11.30 $11.30
- 36 Months MRC Yes Yes $1.80 $0.22 $1.58
- 60 Months _MAC Yes | Yes $1.75 $0.22 $1.53
- 84 Months MAC Yes Yes $1.70 $0.21 $1.40
| |Any 9 Features: NAC | Yes No $12.90 NAl _ $12.90)
_- 36 Months MRC Yes Yes $185| 5023 $1.62
- 60 Months _MRC | Yes Yes $1.80 $0.22 $1.58
- 84 Months MAC Yes Yes $1.75| $022] = $183
__|Any 10 Fealures: NRC | Yes No $14.40 NA| $14.40
C MRC | Yes | Yes $1.90 $0.24 $1.66!
-60Monthe MRC Yeos Yeos _$185|] $023 $1.62!
- 84 Months MAC Yes | Yes $1.80 §0.22 $1.58
NAC Yes No §1.45 : $1.45
MRC Yes | Yes $025 $0.03 $0.22/
| MRC | Yes Yes $0.70 $4.95
MRC Yes Yes | = $535 $0.66 $4.69
| MRC | Yes | Yes $5.35 $0.56 $4.68
NRC Yos _No $150] WA $1.50
TMRC 1 Yes |l TYes 1~ 8 $0.02 $0.13.
| MRC | Yes | Yes _$5.05 $0.63 $4.42
__MRC Yes | Yes $4.70 $0.58 $4.12
GTE | .%l|uﬂ|llﬂ[ H.H E.I]Em%
Eml ES ...ﬂ No $1.40 ﬂLﬁ
FL |GTE | |Call Forwarding-DA/Per Line/Mo.-Mo. MRC Yes Yes $0.25] $003 _§022)
FL |GTE | 'Call Forwarding-DA/Per Sys/36Mo. MRC Yes Yes $565| $070| == $495
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nﬂiﬂﬂr&gg - 1T
RESALE PRODUCTS & SERVICES
GTE SOUTH ]
Billing Rasala Avoided Resale
Iype | Position | Poaltion Cost Rate
MAC Yes $068 $4.69]
MRAC Yes $066 $4.69)
_NAC Yes NA $1.85!
MRC Yos | $0.01 $0.04
_MRC Yes $0.16 §$1.09
MRC | Yes $0.16 $1.09
Yes 1 $013] 2 oW
NAC | Yes $170]  NAL  $170
MRC Yes _$0.15 $0.02 $0.13
MRC Yes $300|  $0.37 $2.63)
NARC | Yes $1.50 NA $1.50,
| MAC | Yes $005| $001]  $004
MRC Yes $100, §012] =~ $088
MRC | Yes $0.95 $0.12 _$083)
| __Yes $0.80 $o1 .79
NAC Yes $1.65 __NAl $1.65
MRC Yes $010| $001] @
 MRC | Yes | Yes | = $140] 017 = $§1.23
| NRC | Yes $1.65
NRC Yes . $0.50 __$0.50]
|_MRC Yes 010 $001] = $0.09
o] MAC | Yes | : $1.50 $0.19 $1.31)
NRC Yes $1.70 NAl 5170
Yes $0.90 $011] 3079
__MRC Yes Y $085| soM] = $074
_MRC | Yes §080|  $0.10| $0.70]




.. —— g —_—
SOUTH
Retail
(8| Co Typs | Rats 2
_MAC $0.75
NRC $1.00 N
|__NRC $10.00
Md  MRC $1.30 16
FL M MR $1.25] 18
NRC $1.70
|_MRC | S0%0! 2 $001
|_MAC | __$0.05
|__NRC $150]  NA
|_MRC $0.60 $0.07
__MAC | $0.55 $0.07
__MARC | Yes $0.50 $0.06
NARC _$170]  NA
|_MAC Yes $0.80 $0.10
MRC Yeos $0.75 $0.09
__MAC | Yes $0.70 $0.09
|_MAC | Yes | $065] $008
NRC | No §1.45
_MRC | =S e ! 1)
_NRC | No NA
MAC Yes _$020 02
| _MRC Yos_ $0.15 = 2
“ NRAC No $500] WA
. GTE | : NRC No $1.35| NA|
7 FL |GTE | |Dial Call Walting/Per Line/Mo., 36,60,84Mo. | MAC | Yes | 3015 02
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GTE TELEPHONE OPERATIONS HEADRQUARTERS - |

i RESALE PRODUCTS & BYSTATE | | -

SOUTH { FLORIDA B
Bilting Resals | Discount Ratail Avoided | Resale

Sacvica Reacdption Type | Poasition | Position Bate Cost | Rale
NRC Yes No $3.40 NA $3.40
Yes Yes $0.25 $0.03 $0.22
Yes No $3.40 NA $3.40
Yas Yes $020/ s002  $018
|_Yes No $1. NA $1.75
Yes Yes $0.25 $0.03 $0.22
__Yes No ; $1.75
Yes Yes $0.25

NRC Yes No $1.65 $165
. Yes Yes $0.05 $0.01 $0.04
Yes No $165] @ NAl 3165
’_m Yes Yes $080| $0.10 $0.70
ol Restriction/Per Line NRC Yes No $1.30 NA $1.30
Toll Diversony/Per Line _NRC Yes No $1.70 NA __$170
T MAC Yes Yes $0.05 $0.01 $0.04 |
_NRC Yes No $1.90 $1.90
MRC Yes Yos $010]  $0.01 $0.09
MRARC Yes Yes $0.05 $001] = $004
. NRC Yes No $1.90 N/A| $1.90
Mo. MRC | Yes Yes $0.10 $001]  $009
MRC Yes || Yes $0.05 $001| 5004
z NRC Yes No _$29.00 N/A| _$29.00
Code Restr. to Local DA/Per System _NRC Yes No $165.00 N/A _$165.00
NRC Yes Mo $2.10 __NA __$2.10
Code Restr. 84 " Yes Yes ~ $0.05 $0.01 $0.04
Code Restr 1o NXX to Public Anncemnt/Per Sys. | NARC Yes No $16500] hgﬂ $165.00
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meﬂﬁsm = T
RESALE PRODUCTS &
G1E SOUTH H.nm BN (NN
Biling | Resale | Discount Retail Avoided
(81| Co | Service Deacription Iype | Poaltion | Posllion Bate Cost
Per 3/4 MilaMo., 36, 60, 84 Mo. MAC Yes Yes $5.75 $0.71
1 MRC | Yes Yes $7.00 $0.87
MRC Yes Yes $11.75 $1.46
MRC | Yes Yes $14.00 $1.74
MRC | Yes Yes $13.90 $1.72
2 Milee/00 Mo. MRC | Yes Yes $13.80 $1.71 “$12.09|
[E | |Per2 Miles/84 Mo. MRC Yes Yes _$17n $1.70
MRC | Yes Yes $2100| $2861] = §1839
MRC Yes Yes $2090| $259] = §18.31)
MRC | Yes Yos $2080| 58
MRC | Yes | Yes $20.70 $2571  $18.13
MRC | Yes Yes __$30.00 .72 $2628
MRC Yes Yes $29.90 £ $26.19)
MRC | Yes | Yes $29.80 $26.10|
- MRC Yes Yes $2070, $389] 2 §oN|
*A" Line Features (Large System):
NRC Yos No $4.70 NA §
- 36 Months MRC | Yes Yes $1.40 B
_- 60 Months MRC | Yes Yes $1.35 $0.17 __$1.18,
- 84 Months __MAC Yos | Yes __$1.3%0 $0.16 .
FL |GTE | | Any4 Features: NRC Yes No $5.90
FL_I|GTE - 36 Months MRC Yes Yes _5145 §0.18]
FL - 60 Months MRC Yes Yes _ $1.40 $017] #1223
- 84 Monihs MRC | Yes Yes $1.35 $0.17} A
FL 'GTE ! 'AnyS5 Fealures: s ] S NRG -] e Mo $7.20 NA| 20
FL GTE 36 Months MAC | VYes Yes 00 - 09
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GTE TELEPHONE OPERATIONS HEADDUARTERS - - A
RESALE PRODUCTS & BYSTATE | . ;
GTE SOUTH { FLORIDA B X
Biling | Resale | Discount Ratail Avoided Resale |
| 81 Saryice Descriplion Type | Position | Poaltion Rala Cost Rat

- 60 Months MRC Yes Yoo | 85145 $0.18 $1.27)
- 84 Months ;n ’:: $1.40 $0.17 $1.23
Ay 6 Features: NRC es M $8.55 $8.55)
- 36 Months MRC | Yes Yes $1.60 $0.20| _§$1.40]
- 60 Months MAC | Yes | Yes $1.55 $0.19 $1.36
-84 Monthe Yes Yos __§150 $0.19 $1.31
NRC | Yes No $9.95 NA $9.95

- 36 Months MRC ' _Yes Yes _$165| $020 1.
- MRC Yes = e $160]  $020 $1.40
-84 Months MAC | Yes | Yes $1.55 $0.19 $1.36
_Fu.l.ﬁ- _NRC Yes No $11.20
-3 Months MAC | Yes | Yes $1.75 $0.22 $1.53]
- 60 Months _MRC Yes | Yes $170] $021] 2 $149
- B4 Months MRC | Yes Yes $1.65 $0.20 $1.45
M NARC | Yes No NA __$1275]
-3 Monthe MAC | Yes | Yes $1.80 $0.22 $1.58/
= Yos Yes $1.75 $0.22 $1.53
-84 Months MRC_ Yes | Yes $1.70 $0.21 $1.49
|__|Any 10 Features: _NRC Yes No $14.00 $14.00
- Yes Yes $1.85 $1.62
- 60 Months MRC | Yes Yes $1.80 $0.22 $1.58
GTE - 84 Months _ MRC | Yes Yes $1.75 $0.22 $1.53
Fi._|GTE | [Call Forwarding-Variable/Per Line NRC | Yes No $135| @ NA §$1.35]
FL MRC Yes Yes $0.25 $0.03 $022/
FL_|GTE Forwarding-Varisble/Per Sys/36Mo. | MRC Yes Yes $3000|  $372|  $2628
FL |GTE (Call Forwarding-Variable/Per SysS0Mo. MRC Yes | Yes $2000| $360|  $2540
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RESALE PRODUCTS & STATE ol ¥ .,
- GWE SOUTH { FLORIDA TN )
Billing | Resals | Discount Retaii Resale
8] Co __ Sarvice Deacription Iype | Position | Poasition Rais Conl Rate

IGTE | |Call Forwmrding-VariablePerSyn@4Mo. | MRC | Yes Yes __$2800]  $347] = $2459
Call Forwarding-BusyPer Line NRC Yes No §1.45 NA $1.45

MRAC Yes Yes $0.15 $002]  $013

MRC Yes Yes §23.50 $20.58

MAC Yes Yes $22.50 £2£7m $18.71

Mo. MAC | Yes Yes $21.50 $267] 2 31883

NRC | Yes No $1.55 NA $1.55

NRC Yes No $1.40 NA| $1.40

| MAC | Yes | Yes | = $025 $005] = $022

MRC Yes _Yes _§26.00 $323 $22.77

MRC | Yes Yes $25.00 $810]  $21.90

__MRC Yes Yes $24.00 $298) = §21.02

NRC | Yes No $1.55 A _$1.58

MRC Yo | Yes $0.01 $0.04
MAC | Yes Yes _§7.50 $0.93 $6.57,

MRC Yes Yes $7.00 $087], 2 $6.13

MRC Yes _Yes _$6.50 $0.81 $5.69

NRC | Yes No $1.65 NAL  §165

MRC Yes Yes $01S] $002]  $0.13

' Yes | Yes $14.00 $1.74 $1226

Call Pick-Up/Per Sye/80 Mo. _ MAC Yes ‘Yes $13.50 §168;  §1182

MRC Yes Yes $13.00 $161]  $11.39)

Call Wailting Terminating/Per Line NRC Ves No $1.40 NA __$1.40|

Call Waiting Term./Per Lina/Mo.-Mo. MRC Yeos Yes $005|  $001 _$0.04)

FL |GTE | |[CallWaitingTerm/PerSys/36Mo. | MRC | Yes Yes __$625 $078] = $547
FL 'GTE  Call Waiting Term./Per Sys/60 Mo. MRC | Yes | Yes __$600]  $074 $5.26
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GTE TELEPHONE OPERATIONS HEADDUARTERS Gl 1
RESALE PRODUCTS & SERVICES BY STATE N LS
SOUTH | FLORIDA T -;‘_
Resale | Discount Retall Avoided Resale
8| Co _ Saryice Deacription Type | Position | Posltion | Bate | Cost | Hale
Yes | Yes | = $550 $0.68 s
NRC Yes No $1.60 NA! $1.80/
"MAC | Yes Yes $0.10 $0.01 $0.09
MAC Yes Yes $0.74 $528.
MRC | Yes Yes §$5.75 $0.71 $5.04.
MAC Yes Yes $550 $0.68 AR
NRC _ Yes No | = $145 WA $1.
| NAC | Yes No $050]  NA 2§00
| MRC Yes Yes $0.10 $0.01 $0.00
- | MRC Yes Yes _$6.00 $0.74 $526
|__MRC Yes Yoo $5.50 $oe8 _$am2
IE-*FLI'LEL
NRC | Yes No $160 NA $160
MRC | Yes Yes _$075] $009| = $065
|FFLIIEL
MAC | Yes Yes _$060]  $007] 2§05
___Yes Yes $050]  $0.06)
| NAC | Yes No $1.15 NA] Hﬂ_
| Yes | No $1000f NA
| | Yes | Yes $1.10 $0.14
Theee-Way Calling, Consul, Perline6Mo. | MAC | Yes _Yes $1 $0.12
Thwee-Way Calling, Consul, Per Lina/80 Mo. MRC Yes | Yes $0.85 $0.12
MAC | Yes | Yes $0.90 $0.11 _$mn
*B°* Line Features (Medium System): Al
FL |GTE Automatic Line/Direct Connect/Per Line __NRC *rml.mwrlinllu_ﬁ.lt.-zﬁ|iilm..t
FL |GTE Eggimﬁl 1 MRC | Yes Yes o0 §001] = $009
Pa




Issue Date: 02/10/98

GTE TELEPHONE OPERATIONS HEADDUARTERS |

RESALE PRODUCTS & $ERVICES

STATE
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GTE OPERA T i M
B RESALE & STATE
SOUTH { FLORIDA v =
Billing | Resale | Discount Retail Avoided Rasale
81| Co Service Deacription Type | Position | Position | Bate | Cosl Aate
| _|Cail Fwd Var.-incoming/Per Lina/Mo., 36 Mo. MAC Yes Yes $020,  $002 $0.18
Call Fwd Var.-incoming/Per Line/80, 84 Mo. MAC | VYes Yes $0.1 $0.02 $0.13
NRC | Yes No $1.65 NA $1.65
MRC Yeos_ Yes $020|  $0.02| $0.18
| MARC | Yes | Yes $0.15 $0.02 $0.13]
| MAC | Yes Yes $0.10 $0.01 _$0.09
Yes No $1.55 NA $1.55
- | _Yeu | Yoo | | $004
NAC | Yes No
Spesd Caling WPer LineMo.-Mo. MRC | Yes Yes
: MAC | Yes Yes
Speed Calling WPer Line/0 Mo, MAC | Jes | Yes
MAC | Yes | Yes
Toll Restriction/PerLine __NRC Yo | No
NRC _Yos No
TMMM_—_H___E____:M_,
NRC | Yes | No |
| MAC | Yes Yes
MRAC_ Yes Yes
NAC Yes _No
| MARC | Yes | Yes
MRAC Yes Yes
Change Access Code - Subsequent NRC Yes No
GTE NRC | Yes No
IFL 'GTE | 'Code Restr. to Local DA/PerLine NRC | Yes No
FL GTE  Code Restr 10 Local DA/Per Line/Mo, 36,60, 84 MAC |  Yes Yes
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GTE TELEPHONE OPERATIONS HEADDUARTERS| | PR
RESALE PRODUCTS & STATE
GYE SOUTH { FLORIDA --If..‘
| 4 g . —cd
| _Poaltion | Poallion Rate Coat Rate
L No $165.00 $165.00/
Yes No $2.10 N/A $2.10
Yes Yes $0.05 $0.01 $0.04
__Yes | Mo $2.1 NA $2.10
Yes No $2.10 NA. $2.10]
_ Yes _No $80.00
Yes No_ $2.10 1
| Yes | Yes | = $005
Yes No $25.00 $25.00
o7 No $2126 $21.25)
Yes Yes __$0.10
| NRC | Yes No $25.00 $25.00/
MARC | Yes Yes $0.10
 NRC | Yes No $31.35 $31.35)
MRC Yes Yes $5.00 $0.74 $5.26
| MAC | Yes Yes $5.75 $0.71 $5.04
MRC Yes | Yes | = $550] $068] =  §482
| MRC | Yes Yes $525| $065| = §480
Yes No $25.00 NA| _$25.00,
ﬁ ﬂﬂ _$27100 $3.35 __$2385
Yes Yes §2575|  $320|  §2255
Yes Yes $25.25 $3.13 _$22.12
___Yes No  $2500]  NAl  $25.00
Yes Yes ____$1400| $1.74| $12.26

§

g
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= i S . T
RESALE PRODUCTS & STATE
GYE SOUTH !

FLORIDA

Bllling | Resale | Discount Relail Avoided Resale
Servica Deacription Type | Position | Position Rate Cost | Bals |
Hl L Di U MAC Yes Yes $13.50 $1.68 $11.82)
Recorde: L Dx nunk/B0 MAC Yes Yes $13.00 $161| $11.39
i S M. Lk NN G4 MRC Yes Yes ‘1;—“ ﬂﬂ $1085
oudspeaier Pag ik NRC | Yes _No $25.00 NA $25.00
e Pag N MRC Yes Yes $13.00 $1.61 $11.39
peakor P i MAC Yes Yes $12.50 $155 $10.85
_|Loudspeaier P: /B0 MRC Yes Yes $12.00 $1.49 $10.51
l : Pug Ll __MAC Yes Yes $11.50 n&_ $10.07]
Radio Paging/Pe NAC | Ves No $25.00 $25.00
adio Pagang/Pe MAC Yes Yes $14.00 $1.74 $12.26
i P P A MAC Yes Yes $13.50 $1.68 $11.82
Radio Peging/P MAC Yes Yes $13.00 $1.61 $11.39)
Li Paging/P: MRC Yes Yes $1250 $1.55 $10.85]

A - . NRC | Yes No $16.00)

: MAC Yes Yes $22.00 $19.27
| MRC | Yes Yeo $21.00 | $18.39
MRC Yes Yes _$2000 $248 $17.52
|_NAC Yes No $1.70 $1.70,
d_MF Yes Yes $080]  $0.11 $0.79
M_MRC | Yes Yes $0.85 $0.11) $0.74
NAC Yes No $1.70 A $1.70,
MAC | Yes Yes $400/ $050|  §350
MAC Yes Yes $360] 3048 2~ $342
MRC | Yes Yes $385| $048] = $337
| MRC | Yes Yes §380]  $047 _$83
__NRC Yes No __$520] . NA . .§520
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GTE TELEPHONE OPERATIONSHEADDUARTERS| | |

RESALE PRODUCTS & $ERVICES BY STATE _ = H

Biling | Ressls | Discount Retail Avoided | Resale
81) Co Service Description Type | Poshtion | Position | HBale | Cost | Hale
. MRAC Yes Yeos §580]  §072{ §5.08
MRC Yes Yes $5.75 $0.71 $5.04
Yes No $100.00 NA $100.00
__NRC Yes No $100.00 NA $100.00
NRC | Yes No $15.00 NA $15.00
Syd NAC | Yes No $500.00 /A $500 00,
|__NRC_ Yes No $3.50 NA $3.50)
|_MAC | _Yes Yos §060|  $007| $053
MRC Yes Yes $0.55 $0.07} $0.48
|_MAC | Yes Yos _$050/ $006]  $0.44
MAC Yes Yes $0.45 $0.08 $033
NAC Yes No _$8.90 NA $8.40,
| _NAC | Yes | No $100.00 NA $100.00
NRC | Yes No $2500] ~ NA|  $25.00
|_MRC | Yes Yes $10.00 $124] = $ATS
MRC Yes Yes __$800] $099| = $7.01
| MAC Yes Yes §700| $087) 613
|_MAC Yeos Yes _$600] $074] = $526
| Yes _No $16.00 WAl §1600
Yes Yes 3050] $006] = $S0.44
NS Yes $0.45| $0.06 503
FL | Yes No $1.20, 2 NAl 2 SL.N
FL EAW T MAC | Yes Yes $005|  $001) ~ $OO4
FL | Traveling Class Marks/Per Trunk Equipped _NRC | Yes No $280| = NA| 35280
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GTE TELEPHONE OPERATIONS HEADDUARTERS
RESALE PRODUCTS & SERVICES BY STATE
SOUTH | FLORIDA
Billing | Resale | Discount
|6t | Co |- Typs | Position | Position | Hale
| MAC | Yes | Yes | | __$001)
_NRC Yes No $16.00]
MRC Yes | Yes $6.00 82
MRC Yes Yes $595
__MRC | Yes Yes $5.80
| MAC Yes Yes $5.75
| NRC | Yes No _$25.00
NRC Yes No |  $10000
FL _NRC | Yes No
NRC Yes No $0.40
__NRC Yes No ___$16.80)
NRC Yes No __$15.00|
NRC Yes No _$1L.70;
MRC Yes Yes
|__NRC Yes No
NRC Yes No __$67.00|
NRC Yes | No §2.80
MRC | Yes | Yes | = $030] $004] = $026
MAC | Yes Yes §040] $005] = $035
[~ Yes | Yes | ~ $035] $004] = $031
MRC Yes Yes $0.30
[ NRC | Yes No $125000| ~N/Al = $125000
....... NRC | Yes No $1680] 2~ NA]
| NRAC Yes No $16.80 il
FL |GTE NRC Yes No " §260]
iFL 'GTE MRC Yes Yes L
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RESALE PRODUCTS & SERVICES BIY STATE T
GTE SOUTH { FLORIDA I s

Billing | Resale | Discount Retail Avoided | Resale |

81| Co Secvica Description Typs | Position | Position Bate Cost | |Rate

Yes Yes _$035 $0.04 $0.31}

NRC Yes No $260f NA 60

Yos Yes $0.20 $0.02 $0.18)

Yes Yos $015] s002] =~ $0.13)

NRC Yes No $2.60 NA $260)

MRC Yes Yes $0.20 $0.02 $0.18

o] MRC Yes_ Yes $0.15| $0.02 $0.13

|__NAC Yes No $16.80 NA|  $1680

| MAC | Yes Yes $75.00 $9.31) $65.60

|__MRC Yos Yes _$60.00 $7.45 $5255

|_MRC | Yes Yes §5500| $683] = $48.17

|__MRC Yes Yes §5000| $621] $43.80,

NRC Yes No $60.00 $60.00,

MRC Yes | Yes __$96.00 $4.47 $31.53

MRC Yes Yes | = $3600 $4.34 §30.66

_MRC | Yes | Yes $422| = §20.78

MRC | Yes Yos _$33.00 $4.10 _§28.90

NAC Yes No $8.40 NA| $8.40

_ MAC Yes | Yes $050|  $006|] = $0.44)

MRC Yes Yes __$035] $0.04 $0.31

__MRC Yes Yes $020, so02f = $0.18

Priority Queus/Per Queus Group/84 Mo. MRC Yes Yes $015| $o02| = $013)

Changes/RBQW0OHQorVicoVersa | NRC | Yes No _$34.00 NA|  $34.00

FL NRC Yes No $1680| ~ NAL @ _$1680

_m_r_m._.w . |cn NRC Yes No $1680] ~~ NA|  $1680

FL IGTE | 'Changes/in RecordedAnnouncement | NRC | Yes No $1680]  NA| = $1680
Page 1
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GTE TELEPHONE OPERATIONS | A |
RESALE PRODUCTS & SERVICES S
GTE SOUTH { FLORIDA =
Billing | Resale | Discount Aetail Avoided Resale

Sarvice Deacription Jyps | Posltion | Position | iiata | Cost | Bate
NRC Yes No $1,500.00 N, $1,500.00
Usage Yes Yes $0.005 $0.00 $0.00
|__NRC Yes | No $67.00 NA $67.00|
Yes Yes $24.00 $208 $21.02

NRC Yes MNo $0.80

|__MRC Yes Yes $1.85
NRC Yes No $1,750.00 $1,750.00

NRC Yes No $67.00|
|__MRC Yes Yes $34000| $42.18]  $207.81
MRC Yas Yes $32500] $4033]  $28467)
MRC Yes Yes $38.47 $271.53
MRC Yes Yes $30000] $3723|  §26277

NAC | Yes No $0.90
MRC Yos Yes _$0.75 $0.09 $2.66
MRC Yos Yes $0.65 $0.08 $0.57
MRC Yes _Yes $055] $007f = §048
[ MAC | Yes | Yes | = $050 $0.06 $0.44
Yes No $280 % $2.80
|_MRC | Yes | - 2 $050] $0.06 | $044
| MRC | Yes Yes $0.45 $006|  $039
Acct. Code/C. Eqpt/Per OGT Fac/60 Mo. 8 84 Md MAC Yes Yes $0.40 $0.05 $0.35
Acct. Code/C. Eqpt/Per Line “NRC | Yes | No | = $130] @ NAL 2 $1.X0
GTE | !BC Yes Yes $0.40 $0.05] $0.35)
Acct. cmmmm Acct. Code Yes No $1680|  NAI $16.80)
mmwmmgm Yas No $122000] ~ NA]  $122000
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Issue Date: 02/10/98

GTE TELEPHONE OPERATIONS HEADDUARTERS A S, 7 & i
RESALE PRODUCTS & BY STATE ] oo |
GTE SOUTH { FLORIDA L7 =
Biling | Ressls | Discount Retail Avoided Resale
| £2 Saryica Desciiption _Type | Poslion | Poslion ] Cost | Bale |
Traific Data o Cust LocafionEstblishment | NRC Yes No $120000] _$1,200.00
Tral. Data to Cust. Loo/C. EqpiPerSystem | NRC Yes No $1,500.00  $1,500.00
—_MRC Yes Yes _$245.00 130,44 214,60
L __Yes Yes $240.00 29, 71 1210.22
Bl e ) $16.80 N/A
T | Yes Yes $55.00 48,17
lrh’ E E pe L1 K
" Yes | Yes |  $31000 $38.47 _£Nns
..IEIIIEIIIEELE
| Yes | Yes $0000]  $357.23 $262.77|
__NRC Yo No $18.80
| MAC | Yes Yeos §10.00
| MAC | Yes | Yes __§$850
| MAC | Yes Yes $9.25
| MRAC | Yes Yes $9.00
. [ NAC | Yes | WNo
1 | NAC Yes No $10.00
. | MARC | Yes Yes $11.25
C-Nel 1000 Feature Change Cho/PerLine | NAC | Yes No $3.00
Call Forwarding-Variable/Per Line NRC es No $3.00!
MRC Yes Yes $0.75!
GTE | |Convenience Dialing/Per Line NRC Yes No $3.00|
FL | |Convenience Dialing/Per Line/Mo.-Mo. MRAC Yes Yes "$0.50|
Allemate Answer/Per Line L. NRC | Yes No _$300{
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GTE TELEPHONE OPERATIONS HEADRUARTERS . N,

& STATE i i
Discount Fetail Avoided | Resale

Position Raia Cost | Bale
Yes _$825 $1.15 $8.10
Yes $12.95 $1.61 $11.34
Yes $11.25 $140] $085
Yes §1425 $1.77 $12.48
Yes $1225|  §152 $10.73
Yes $15.25 $1.89 $13.38
Yes $5.95 $0.74 $5.21
Yes $5.00 $0.62 $4.38
_Yes $6.95 $0.68 $6.09
Yes | $885] $11l = §784
Yes $9.85 §1 $8.72)
Yes $1.09 §7.68
Yes $13.25 $1.64 $11.61)
Yes $500/ $062] == $438
Yes $6.00 $0.74 $5.26
Yes $200] $025| = $1L.75)
Yos $280| $035] 245
Yes $2.00 $1.75)
Yes _$280| $035] 2= §245
Yes $3.00 $0.37 263
Yes $4.00 $0.50 $850
| Yes |  $400] $0S0] = $350
Yes 240 $0.30 $2.10
Yes $160|  $020f = $1.40
Yes $4.00 $050)] 2 S0




Issue Date: 02/10/98

GTE TELEFHONE OPERATIONS HEADDUARTERS| | RN
: _
GYE SOUTH { FLORIDA _ S, DS 2|
T
Service Descripion _Type | Position Hala Cost flate
- __MRC Yes $4.00 $0.50 $3.50
Special Call Waiting - Business MAC | Yes $4.80 $0.60 $4.20
VIP Alert - Residence : MRC | Yes $240| $0% $2.10
MRC Yes $5.00/
MRC Yes $7.00 $0.87 %
Extension Line Channels:
- | MRC Yes $30| $041] = $289
Yes $1200|  $149]  $1051)
| _MRAC Yes $8.00 $0.99 $7.01
10 s o T ¥ 51z
es CH 12.21 152l 0§00
__0-10 hours, Evening Elll..i«“l $8.64 H_M mwm
g T e YT ] — Y
10.1-25 hours, Evening Usage Yes | Yes | = $754] SO $6.60
10.1-25 hours, Night/Weekend _Usage Yeos $5.00 $0.62 $4.38
25.1-50 hours, Day Usage | Yes $0.16]  $1.14 $8.02
R T
50.1-80 hours, Day Yes <“ _$848 $1.05 $7.41]
50.1-80 hours, Evening x | Usage | Yes Yes §5.92 73] __$5.19,
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GTE TELEPHONE OPERATIONS HEADQUARTERS L e
RESALE PRODUCTS & el | =

GTE SOUTH { FLORIDA — s

Bllling | Resale Retail Avoided Resala

| 8t | ‘Sarvice Description ITypa | Position | Posltion Bale Cosl Rata
FL_ _ 50.1-80 hours, NightWeekend Usage | Yes Yes $500| $06€2] = §438
Usage | Yes Yes $1.72 $0.96 $6.76
Yes Yes $5.48 $0.68 $4.80
Over 80 hours, Night/Weskenc' Usage | Yes Y. $5.00 $0.62 $438
0-10 hours, Day Yes Yes $11.60 $1.44 $10.18)
__0-10 hours, Evening _Usage FLﬂlLL_E $7.57
0-10 hours, NightWeekend Usage | Yes _$500] $082| = $4.38|
10.1-25 hours, Day _Usage Yes h { $999| $124f 2 TS
10.1-25 hours, Evening Usago ' FIFLEL
10.1-25 hours, Night'W eskend I.klll|.u!||li.|..ﬂ.ﬁl!"ﬂ $4.50
__Illllml.llkl.lillﬂ.ﬁllu.lﬁlslig
FIFLIEL
25.1-50 hours, NightWeekend Usage | Yes Yes $500, so&2 $438
 Yes | Yes §187 $0.98 $689
50.1-80 hours, Evening Usage | Yes Yes $073] = $19
"~ 50,1-80 hours, Night/Weekend _ | Yes | Yes $5.00 $4.38
; Usags | Yes Yes $7.18]  $0.80 §$629)
Y el Y $548 $0.68 $4.80
Usage | Yes Yes §$500]  $062 $438
10 hours, Day Yi Yes $1099| '$136| = $9.63
10 , Evening Usage es Yes $864| $107|  $757
10 . NighVW eehkend Usage | Yes Yes $500] $062] = $4.38

i



aigfigﬂa ;

> : P 2 el
RESALE PRODUCTS tu.. VICES BY =

Billing | Resals .| Discount Retail Avoided Resale
__Servica Description Type | Position | Position | Bate | Cost | |FHale
10.1-25 hours, Day Yes Yes $013]  $1.13 $8.00
10.1-25 hours, NightWeekend Usage ul Hﬂ ﬁ%iﬁﬂ

s
25.1-50 hours, Day Usage | Yes Yes $7.79 $0.97 $6.82
_25.1-50 hours, Evening Usage | Yes Yes $641] %080 $5.61
Usage Yes Yes $5.00 $062 $4.38
50.1-80 hours, Day _ . Usage | Yes Yes $749] s089] = $6.30
50.1-80 hours, Evening Usage Yes Yes $5.92 $0.73 $5.19]
_50.1-80 hours, NighVWeekend _Usage | Yes Yes _$500] s0&2 $4.38
Usagn Yes Yes §6.18 $0.77 $5.41
Over 80 hours, Evening Usage Yes | Yes | = $548] 5088 =  §480
_Over 80 hours, Night/Weekend Usage | Yes Yes §600] §062] = $438
Three-Yeas Contract
0-10 hours, Day Usage | Yes Yes §10.38 $1.29 £9.09)
0-10 howrs, Evening Usage Yes Yes _$884 $1.07 $7.57
Usage Yes Yes __$500] $062] =  §4.38
10.1-25 howrs, Day Usage | Yes | Yes $1.00 $7.08
_10.1-25 howrs, Evening Usage | Yes Yes $7.54 $0.94 $6.60,
10.1-25 hours, NightWeekend  Yes | Yes |  $500] §062] = $438
25.1-50 hours, Day Usage | Yes Yes $6.87 $085| = $602
25.1-50 hours, Evening Yes Yes $8.41 $0.80 $5.61
GTE | | 25.1-50 hours, Night'Weekend Usage Yes Yes $500| $062] =~ $4.38
GTE _50.1-80 hours, Day Usage Yes “Yes | 2 §635] $079 $5.56
GTE 50.1-80 hours, Evening Usage Yes Yes $502| $073]  $5.19]
L |GTE 50,1-80 hours, NightWeekend Usage | Yes Yes ~ $500] $062 B
Pa



Issue Date: 02/10/98

Discount Retall | Avoided | __Ressle |
| _Poaition Rale Cost Rate
Y $5.79 $0.72 ~§s07
..“ $548] $068 $4.80
Yes $5.00 $0.62 $4.38
No $10.00 NA| $10.00
Yes | Yes __$300 $0.37 $263
b~ e 180
| Yes Yes $2.00) uj $1.75
| Yes No __§3s0.00
__Yes Yes $17.50 217 $15.33
F%[E(L_.Eﬂ
Yos Yes $390.00 $48 40 $341 60
] B $7500]  §931]  geses
es
Yes | Ve | ‘$h000 72| $2828
Yes No. $1,200.00 WA 200.0¢
___Yes Yes $25.00 10
. Yes No $12,500.00 NAL $1
Yes Yes $200.00;
| Yes No $800.00 NAl
1 Yes Yes $1500f $ 13.1
Page 12
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RESALE PRODUCTS & SERVICES BIY STATE O —
G1E SOUTH { FLORIDA | e e
Discount Ratall Avohded Resala
Position Ratc Conl Rate
No $100000]  NAI  $1,00000)
Yes $2000] $248 $17.52)
No $500.00 NA| $600.00 |
Yes _$1200 §$1.49 $10.51
No $60.910.00 $69,912.00
Yes __$262.00)
No $365.00 $365.00)
Yes $16 00 LN
No $1.710.00 | $1,710.00
| Yes $75.00 $9.31 $65.69)
No Eltbzm
Yes $12000] $1480 §$105.11
No $152000]  NA]  $152000
Yos _$65.00 807 _$5693
___Yes $8.00 §7.68
No _$167000] WAl  $1.670.00
Yes $70.00 $8.69 $61.31)
No $125.00
No $250.00 $250.00
No $375.00 N/A _$75.00
No _$500.00 MNA|  $500.00)




issue Date: 02/10/98

RESALE PRODUCTS & $ERVICES BY STATE i
Billing | Resale | Discount Retail Avoided Resals
8] Ce | _Senyics Description Type | Posltion | Poaltion Bate Cost | Bale |
_mr._nﬁ - 5/4 Milo MRC | Yes No $625.00 ___$625.00|
- 1/4 Mile Yes Mo $13135 13
- _MRC | Yes No $262 50
- 304 Mo MRC | Yes No_ $383.75
- 4/4 Mile MRC Yes No _$525.00
54 Mile MAC Yes Mo $656.25
200 Local Channels:
=~ 174 Mo MRC | Yes | No |  $17500
-2/4 Mils MAC | Yes | HNo $33125
-3/4 hida MRC Yes No
44 Mo MAC Yes | No $681.25
-5/4 Mo MRC | Yes | No _$856.25
- 1/4 Mile __MRC Yes No _§218.75
- 24 Mile MAC Yes | No |  $40000
- 3/4 Mils Yes No _$818.75
- 4/4 Mile MAC Yes No $837.50
- 5/4 Milo _MRAC | Yes No $1,056.25
400 Local Channels:
|GTE =14 Mile __MRC Yas No $268.75
- 2/4 Mile MRC | Yes No $475.00
- 3/4 Mile _MRC Yes No |  $T875
- 4/4 Mile MAC Yes No $1,012.50
I BAMle MAC | Yes No $1,28125|
600 Local Channels: =ige i =




Issue Date: 02/10/88

mmmﬁnﬁm‘ B SR T e
RESALE PRODUCTS & STATE ==
SOUTH { FLORIDA
iy
81 Servica Descrintion Typs | Posltion | Position Aale __Cost Rale
; T3 o $6750] WAL $967.50
= 2/4 Mile MAC | Yes No $643.75 NA $643.75
-4 Mo 5 :ﬂ : gﬁ;ﬁ NA “ﬁu‘
= Yes y
-G M. _MRC Yes No $1 ﬁﬁ
1 _MRAC | Yes Mo $11.70 NA $11.70;
E——-—i!—“ -—H?——HE i §1280
4 MAC | Yes | No |
Yos No
1 MRC | Yes No
_MRC | Yes No
MRC | Yes | No |
4 MRC Yes | No
_Yes | No |
__"E!_.._._E_
| Yes No
Yes No
| _MRC | Yes No
|_NRC Yes No
| MRC | Yes No
IFL 'GTE ! | Addi TermvDilt Bidg/Same Prop/4-Wire/per prem NRC _ Yes No
FL GTE Terms Samae Bidg as 15t 2 Terms/2-Wire | MRC | Yes No
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OPERA o (i
& STATE
Billing | Resasle | Discount Retail Resale
| 8i] Co __Servica Description Type | Poaltion | Poslion Bate Cost | PBale
Torms Same Bidg as 18t 2 Terms/2-Wire NRC | Yes No $30.00]
T MAC Yes No $7.50 N/A! $7.50
[erms Sams Bidg as 15! 2 Terma/d-Wie _ NRC Yes No $30.00 NA $30.00
EEIEIIFL $4.13 $4.13
IF%EFL
Terms Diff Bidy/Same Prop/Per Channelié-Wire | MRC | Yes No $8.25 NA $8.25|
Yes No $30.00
| MARC | Yes | No $1.88 $1.88
T NARC | Yes | Mo | = $1500
 MAC | Yes | MNo | = S5 75
| NAC | Yes | No $15.00 $15.00
MAC | Yes | No | = $438
NRC | Yes | No $26.00
| MRAC | Yes No __$438
| NAC_ | Yes No $25.00 $25.00|
MARC | Yes | Mo _$21.15 $21.15
MAC | Yes No $26.00 $26.00
Usage | Yes | No $1.50
T MRC | Yes | No | = $9584)
|E.II|..E|....:|.E-|I..|, _$1.00 1
FL_|GTE | _NRC_ Yes No $450.00 $450.00
MRC | Yes No $103.78 __$103.78
MRC | Yes No $111.58| NA|  $111.59
FL _|GTE MRC Yes No $119.38 MN/A| ~ $19.38
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RIESALE PRODUCTS & SERVICES BY STATE == %
GUE SOUTH | S
Biling Discount Ratail
__Bervios Deacription Iype | Position | Position Bala
_2x56 or 2464 Khps Yes No $5.50
456 or 4xB4 Kbpe Usage | No $6.50/
656 or G54 Kbps Yos No 750 ﬁ 1.0
_|interoffice Channel Termiantion/Each:
e e
4x56 or 4384 Kbps : MRC |V No_ $18.00 1 :
@x56 or x84 Kbps _MRC | Yes No $£2500
|OPP - One-Year Plan:
"MAC No $100.00 | $100.00
ihointioen -3 . T
MRC | No $119.00)
[OPP - Three-Year Plan:
[Local ChanneVEach:
2x58 or 2x84 Kbps _ _MAC “No $90.00
MRC No E\ﬁ_ $99.00
| MRC No_ $107.10 $107.10
2x56 or 2x64 Kbps MRC No $81.00
MRC No $88.00 j $88.00
856 or 6x64 Kbps MRC No $8520 N/A $95.20
" 'SynchroNet Service SR




BY STATE
Discount Retail Avoided Resale
Service Description ( Posltion | Bate | Cost Bate
Dagital Local Channet:
Yes No $44.50 v $44.50,
| _Yes | No $55 00 WA $5500
- 2.4 Kbpe, 9.8 Kbps, 19.2 Kbpe |__Yes No _$850 NA $8.50
_- 56.0 Kbps Yes No _$2200 $22.00
-24Kbpe, 9.6¥b0e, 192Kbos _Yes No $17.00
- Yes | $30.00 NA $30.00
- 2.4 Kbps, 9.6 Kiboe, 19.2Kbps _Yeos No _$1.00 $1.00]
~24Kbps. 96 Kbps, 192¥0bps  Yes | Mo __$17.00 7.00
2 | Yes No $30.00
| Digital intercifice Channel/®-25 Miles/Each Mie:
_-24 Kbps, 6.8 Kbpe, 19.2 Kbps Yes __No $1.00 $1.00
- . Yes No 200
_-2.4 Kbps, 9.6 Kbps, 10.2 Kbps __Yes | No $17.00 ___§17.00|
Py TR L S | Yes No _$3000] 2 NAL 2 $9000
- 2.4 Kbps, 9.6 Kbps, 19.2 Kbps Yes No __$100 NA §1.00
- Yes No ___$200 $£2.00]
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