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July9, 1998 

Mrs. Blanca S. Bayo 
Director, Division d Records and Reporllng 
Florida Public SeMce Commission 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

AECO 1'"'$ AND 
REPORTING 

Re: Approval rA the lnten:omedlon AIJ"eement Negotiated by BallSooth 
Telec::orMU'Iicati, Inc. ("BellSoulhj and Netwcn Telephone Corpotatlon p.nuant to 
Sedlons 251 , 252 and 271 rA the Telec:omrrlooicatlons Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) rA the Telecommunications Ad rA 1996, BaiiSouth and 
Netwol1< Telephone Corporation are IUbmitti'lg to~ FIQrida Public SeNioe Commission 
their negotiated agreement for the lnterc:onnectio rA their networ1(a, the unboodling of 
specifiC netwol1< elements offered by BeiiSouth and the resale of BeiiSooth 
tel~ seMc:et to NetWOf1< Telephone Corporation The agreement was 
negotiated pu"'U8nt to sedions 251 , 252 and 271 rA the Ad. 

Pursuant to section 252(e) of the Ad. the Commission is ~ with approw~g or 
rejecting the negotiated agreement between BaiiSouth and Netwof1t Telephone C~t100 
within 90 days rA its submission. The Commission may onJy rejed such en agreement if it 
finds that the ag~eement or any portion a the agreement dlsc:rimtnates against a 
telecommunications carrier not a party to the agreement or the i~tatlon of the 
agreement or 8llY portion af the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exist as to 
tho agreement they have negotiated and that the Commission should approve their 
agreement 
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AGREEMENT 

THIS AGREEMENT Is made by and between BeiiSouth Telecommunications. 
Inc .• ("BeiiSouth"), a Georgia corporation, and Network Telephone Corporation 
("Network Telephone"), a Florida corporation, and shall be deemed effective as of May 
6, 1998. This agreement may refer to either BeiiSoulll or !Network Telephone 
Corporation or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS. BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunications services In the states of Alabama. Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Netwoti( Telephone Is an alternative local exchange 
telecommunications company ("CLEC") authoriLed to provide teleco ... munlcatlons 
services In the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Carolina, and Tennessee; and 

WHEREAS, the Parties wish to Interconnect their facilities, purchase unbundled! 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act·). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and Netwo,rk Telephone agree as follows: 

1. PurpoH 

The Parties agree that the rates. terms and conditions contained within 
this Agreement. Including all Attachments, comply and conform with each 
Parties' obllgallons under sections 251 and 252 of the Act. The access 
and Interconnection obligations r.ontalned herein enable Network 
Telephone to provide competing telephone exchange service to 
residential and business subscribers within the territory of BeiiSouth. The 
Parties agree that Network Telephone will not be considered to have 
offered lntercornnectlon In any state within BeiiSouth's region until such 
time as it has o:rdered Interconnection facUitJes for the purposes of 
providing business and/or resldantlallocal exchange service to customers 
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The term of this Agreement shall be two years. beginning May 6, 1998. 

The Parties agr,ee that by no later than one hundred and eighty ( 180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the termt, conditions and prices of local 
Interconnection to be effec1lve beginning on the expiration date of this 
Agrooment ("Subeequent Agreemenr). Tha P!!rties further agree that anv 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

If, within one hundred and thlrty·flve (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local Interconnection terms. conditions and 
prices, either Party may petition the Commission to establish appropriate 
local Interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties egree that, In such event. they shall encourage the Commission to 
Issue Its order regarding the appropriate local Interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that In the event the Commission does not Issue Its 
order prior to the expiration date of this Agreement. or If the Parties 
continue beyond the e.xplratlon date of this Agreement to negotiate the 
iocallnterconnectlon arrangements without Commission Intervention. the 
terms, condltlona and prices ultimately ordered by the Commission. or 
negotiated by the Parties, will be effective re~roactlve to the day fof::;)wfng 
the expiration date of this Agreement. Until tihe Subsequent Agreement 
becomes effectJve, the Parties shall continue' to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

Ordering Procedures 

Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

BeiiSouth has d'aveioped electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronic systems for 
accessing data inGeded to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on flrm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth In this agreement. 

2/1198 
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The services and service provisioning that BeiiSouth provides Network 
Telephone for resale will be at least equal In quality to that provided to 
BsiiSouth, or any BeiiSouth subsidiary, affiliate or end user. In connection 
with resale, BeiiSouth will provide Network Telephone with pre-ordering. 
ordering, maintenance and trouble reposting, and dally usage data 
functionality that will enable Network Telephone to provide equivalent 
levels of customer service to their local oxchange customers as BsiiSouth 
provides to Itt own end users. BeiiSouth shall also provide Network 
Telephone with unbundled network elements, and access to those 
elements, that Is at least equal In quality to that which BeiiSouth provides 
BeiiSouth, or any BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth 
will provide number portability to Network Telephone and their customers 
with minimum fmpalrment of functionality, quality, reliability and 
convenience. 

5. White Pagea Uatlnga 

BeiiSouth shall! prov!de Network Telephone and their customers access to 
white pages di1"8Ctory llstJngs under the following terms: 

5.1 Listings. BeiiSouth or Its agent will include Network Telephone residential 
and business customer listings in the appropriate White Pages (residential 
and business) or alphabetical directories. Directory llstJngs will make no 
distinction between Network Telephone and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary llsllng Information In the White Pages shall be 
provided at no 'charge to Network Telephone or its subscribers provided 
that Network Telephone provides subscriber listing Information to 
BeiiSouth at no charpe. 

5.3 Procedures for Submltllng Network Telephone Subscliber InformatiOn. 
BI!IISouth will provide to Network Telephone~ a magnetJc tape or computer 
disk containing the proper format for submlttJng subscriber listings. 
Network Telephone will be required to provide BeiiSouth with directory 
llstlnga and dally updates to those listings, Including new, changed, and 
deleted listings, In an Industry-accepted formal These procedures are 
detailed In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide. 

5.4 Unlisted Subscribers. Network Telephone will be required to provide to 
BeiiSouth the names, addresses and telephone numbers of all Network 
Telephone customers that wish to be omitted from directories. 
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Inclusion of Network Telephone Custo~rs in Directory Assistance 
Database. BeiiSouth will Include and maintain Network Telephone 
subscriber listings In BellSouth's dlrectoty assistance databases at no 
c~.arge. BeiiSouth and Network Telephone will formulate appropriate 
procedures regarding lead lime, timeliness. format and content of listlng 
Information. 

Listing Information Confldentliallty. BeiiSouth will accord Network 
Telephone's directory listing Information the same Jewel of confidentiality 
that BeiiSouth accords Its own dlrectaty listing Information, and BeiiSouth 
shall limit acceu to Network Telephone's C'.Jatomer proprietary 
confld:entlal directory Information to those BeiiSouth employees who are 
Involved In the preparation of listings. 

Optional Ustlngs. AddHional lllstlngs and optional llstJngs will be offered by 
BeUSouth at tariffed retes as set forth In the General Subscriber Services 
Tariff. 

Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
Network Telephone subscribers at no charge. 

Bona Fide Regueat Proceaa for Further Unbundling 

BeliSouth shall, upon request of Network Telephone. provide to Network 
Telephone access to Its unbundled elements et any technically feaslb•to 
point for the provision of Networ11 Telephone's telecommunications service 
where such access Is necessary and failure to provide access would 
Impair the ability of Networ11 Telephone to provide services that it seeks to 
offer. Any request by Networ1( Telephone for access to an unbundled 
element that Is not already available shall be treated as an unbundled 
element Bona Fide Request. and shall be submitted to BeiiSoulh pursuant 
to the Bona Fide Request process set forth In Attech·ment 9. 

7. Uablllty and lndemnlflcatJo:n 

7.1 BeiiSouth Uablllty. BellSouth shall take financial responsibility for its own 
actions In causing, or Its lack of action In preventing, unblllabfe or 
uncollectible Networ1( Telephone revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Nt~"ler Bell South nor 
Network Telephone shall be liable for any act or omission of another 
telecommunlcatlons company providing a portion of the services provided 
under this Agreement. 

211198 
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7.3.1 Each Party's liability to the other for any loss, cost. claim, Injury or liability 
or expense, Including reasonable attomey'a fees relating t.o or arising out 
of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actuel cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Llmltatlons In Tariffs. A Party may, In Its sole discretion. provide In its 
tariffs and contracts wtth Ita Customer and third parties that relate to any 
service. product or function provided or centemptated under this 
Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service. product or function that gave rise to 
such Loss and (II) Consequential Damages. To the ext.ent that a Party 
elects not to place In Its tariffs or contrects such llmitatlons of ll!!billty, and 
the other Party lncunJ a Loss as a result thereof. such Party shall 
indemnify and 1relmburse the other Party for that portion of the Loss that 
would have been limited had the finJI Party Included In Its tariffs and 
contracts the limitations of liability that such other Party Included In Its own 
tariffs at the tlrme of such Loss. 

7.3.3 Neither BeiiSouth nor Networtl Telephone shall be liable for damages to 
the other's terminal locatlon, POl or other company's customers' premises 
resulting from the furnishing of a service, Including. but not limited to, the 
Installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost business or profits. damages arfslng from the use or 
performance of equipment or software, or the loss of use of software or 
equipment, or acceuorfea attached thereto, delay, error, or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may. from tlme to time, provide advice, make 
recommendations, or supply other analyses related to the Services, or 
facllltlea described In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendations, and analyses. 
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7.4 Indemnification for Certain Claims. BeiiSOI.I'Ih and Network Telephone 
providing servi:<:es, their atlifl8tes and their parent company. shall be 
indemnified. tf~fended and held harmless by each othet against any 
claim. loss or damage arislng from the receiving company's use of the 
services provided under this Agreement pertaining to (1) dalms for libel, 
slander, Invasion of privacy or copyright lnfriingement artslng from the 
content of the reoeMng company's ovm communlcat'ons. or (2) any claim, 
loss or damage claimed by the other company's customer arising from 
one company's use or reliance on the other compall)' t s-....rvices. actions. 
duties, or obligations arising out of this A;reemenl 

7.5 l'to liability for Certain lnaocurate Data. Neither Bel !South nor Network 
Telephone assumes any liability for the accuracy of data provided by one 
Party to the otlher and each Party agrees to Indemnify and hold harmless 
the other for any claim, action, cause of action, damage, or Injury that 
might result from the supply of Inaccurate data In conjunction with the 
provision of any service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISClAIM, WI1THOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rights and Indemnification 

8.1 No License. No patent. copyright. trademark or other proprietary right Is 
licensed, granted or otherwise transferred by this Agreement. Network 
Telephone Is strictly prohibited from any use, Including but not limited to In 
sales, In marl<eUng or advertising of telecommunlcatJons services, of any 
BeiiSouth name, service mark or lrademark. 

8.2 Ownership of Intellectual Property, Any lntttliectuai property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (Including toftw11re) or to receive any service solely aa 
provided under this Agreement. no license In patent, copyright, trademark 
or trade secret. or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be Implied or arise by estoppel. It Is the responsibility 
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of each Party to ensure at no additional cost to the other Party that It has 
obtained any neces~ry licenses in relation to Intellectual property of third 
Parties used In Its network that may be required to enable the other Party 
to use any f~lltles or equipment (Including !SOftware). to receive any 
service, or to perform Ita respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a servtce pursuant to this Agreement 
will defend the Party receMng such service or data provided as a result of 
such service ~alnst claims of Infringement arising ~!ely from the use by 
the receMng Party of such service and will Indemnify the receiving Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of thfs Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the a1'fected network Is likely to become, the subject of a claim. 
action, suit, or proceeding based on Intellectual property Infringement, 
then said Perty 1~1! Pf'Qmpt!y and at Its solo expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or repla-ce the applicable facilities or equipment (Including 
software) while maintaining form and function. or 

8.4.2 obtain a license stJfftclent to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable. then said Party 
may, terminate, upon reasonable notice, th!s contract wH.h respect to use 
of, or-services provided through use of, the affected facilities or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obllgatlons. Nellher Party's obligations under this Section 
shall apply to the extent the lnf:ingement Is caused by: (I) modification of 
the facilities or <equipment (Including software) by the indemnitee: (li) use 
by the Indemnitee of the facilities or equipment (Including software) In 
combination with equipment or faclllties (l.ncludlng software) not provided 
or authorized b:y the Indemnitor provided the facilities or equipment 
(Including software) Would not be Infringing If used alone; (In) conformance 
to apeclflcatlons of the Indemnitee which would necessarily result In 
Infringement; or (lv) continued use b'l the Indemnitee of the affected 
facii!Uea or equipment (Including software) after being placed on notice to 
dlsconUnue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations wH.h respect to a third party claim of 
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intellectual property Infringement arising out of the conduct of business 
under this agreement. 

9. Treatment of Proprietary and ConfldentlaJ lnformaUon 

9.1 Confidential Information. It may be necessary for BeiiSouth and Networl( 
Telephone to provide each other with certa.ln confidential Information. 
including trade seaet Information, Including but not limited to. technical 
and business plans, teehnleal lnformatlon. proposals. speelflcatlons. 
drawings, prooedures. customer account data, call detail records and like 
Information (hereinafter collectively referred to as "Information"). All 
Information shall be In wriUng or other tangible form and clearly marl(ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. Tha Information 
shall not be copied or reproduced In any form. BeUSouth and Networl( 
Telephone shall receive such Information and not disclose such 
Information. BeiiSouth and Networl( Telephone shall protect the 
Information received from distribution. disclosure or dissemination to 
anyone except employees of BeiiSouth and Networl( Telephone with a 
need to know such Information and which employees agree to be bound 
by the terms of this Section. BeiiSouth end Networl( Telephone will use 
the same standard of care to protect Information received as they would 
use to protect their own confidential and proprietary lnfom .. uon. 

9.2 Exception to Obligation. Notwithstanding the foregoing. there will he no 
obligation on BeiiSouth or Networi( Telephone to protect any portion of the 
Information that Is: (1) made publicly available by the owner of the 
lnforrhatlon or lawfully disclosed by a Party other than BeiiSouth or 
Networl( Telephone; (2) lawfully obtained from any source other than the 
owner of the Information; or (3) previously known to the receiving Party 
without an obligation to keep It confidential. 
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Any assignment by e.ither Party to any non-affiliated entity of any right, 
obligation or duty, or of any other Interest hereunder, In whole or In part. 
without the prior written consent or the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Afftllate company of the Party wltl'IOUt the consent or the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of Its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. Resolution of D'-putH 

Except as othetwlae stated In this Agreement, the Parties agree that if any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reS81'Vea any rights It may have to seek judlclal review of any ruling 
made by the Commlaslon concerning this Agreement 

12. Umlbtlon of Use 

The Pal'ties agree that this Agreement shall not be offered by either Party 
in another Jurisdiction as evldance of any concession or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

13. Taxes 

13.1 Definition. For purposes of this Sectlon, the terms "taxes· and "fees· shall 
include but not limited to federal, state or local sales, use, excise, gross 
recelpta or other taxes or tax-like fees of Whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments, contractual or othefwlse, for the use of public atreets or rights 
of way, whether designated as franchise fees or otherwise) Imposed. or 
sought to be Imposed, on or with respect to the services furnished 
hereunder or meuured by the charges or payments therefore, excluding 
any taxes le:"ed on Income. 
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Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees Imposed on the providing Party. which are not permitted 
or required to be passed on by the provldl09 Party to Its customer, shall 
be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent p.Jrmltted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respectlve 
service Is billed. 

If the purchasing Party determines that In Its opinion any such taxes or 
fees are not payable, the providing Party shali not blll such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
cartlficatlon, reasonably satisfactory to the providing Party, stating that it is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seek.a to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest. 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest, or legal challenge, all rulings 
Issued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entltled to the benefrt of any refund or 
recovery. 
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If it is ultimately determined that any additional amount of such a tax or 
fee is due to thA 1mposlng authonty, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
Interest or penalties thereon, or other charges or payable e~nses 
(including reasonable attorney fees) with respect thereto. wnlch are 
Incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writing of any assessment, 
proposed assessment or other clalm for any addltlonal amount of such a 
tax or fee by a taxing authortty; such notice to be provided, if possible. at 
least ten (10) days poor to the date by wtllch a responte, protest or other 
appeal must be filed, but In no event later than thirty (30) days afte, 
receipt of such asseument, proposed assessment or dalm. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party. which are permitted or 
required lobe passed on by the providing Party to Its customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing. the purchasing Party 
shan remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the lime that the respective 
service is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee. the Parties shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimata 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determlnatlon and pay such taxes or fees to lhA providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the tmposltlon of such taxes and fees: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 
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13.4 .4 In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
a.oid the existence of allen on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

13.4.5 If it Is ultimately determined that any additional &mounl of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

13.4.6 Notwithstanding any provtalon to the contrary, tho purchasing Party ahaU 
protect Indemnify and hold hlrmleas (and defend at the purchasing 
Party'a expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reuonable attomey fees) with reapect thereto, which 
are Incurred by the providing Party In connection with any claim for or 
contest of a"y such tax or fee. 

13.4 . 7 Each Party shall notify the other Party In writing of any aasesament. 
proposed assesament or other claim for any additional amount of such a 
tax or fee by a taxing al.llhorlty: such notice to be provided, If possible, at 
least ten (10) daya prior to the date by which a response, prolesl or other 
appeal must be flied, but In no event later than thirty (30) daya after 
receipt of such assessment, proposed assessment or claim. 

13.5 Mutual Cooperellon. In any contest of a tax or fee by one Party, the other 
Party~hall cooperate fully by providing records, testimony and such 
additional Information or aaslstance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In asslatlng In such contest. 

In the event performance of this Agreement, or any obligation hereunder. 
Is either directly or Indirectly prevented. restricted, or Interfered with by 
reason of fire, flood, earthquake or like acts of God. wars, revolution. clv1l 
commotion, explosion, acta of public enemy, embargo, acts of the 
government In Ita sovereign capacity, labor dlfllcultlet, Including without 
limitation, strikes, sbwdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Q.latomer. or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected. the Party affected. upon giving prompt 
notloe to the other Party, shall be excused from auch performance on a 
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day-to-day basis to the extent of such preve ntlon, restriction, or 
Interference (and lhe other Party shall likewise be excused from 
petfprmance of Its obligations on a day-to-day basis until the delay, 
restriction or Interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related materials (collectively called "Software") 
delivered, connected with BeiiSouth or supplied In the furtherance of the 
terms and conditions specifl.ed In this Agreement: (I) will record, store. 
procesa and dl'Splay calendar dates falling on or after January 1. 2000, in 
the same manner, and with the same functionality as such software 
records, s1ores, processes and calendar dates falling on or before 
December 31, 1999; and (II) shall Include wtthout limitation date data 
century recognition, calculations that accommodate same century and 
muJtlcentury formulas and date values, and date data Interface values that 
reflect the century. 

16. Modification of AgrHment 

16.1 BeiiSouth shall make available to Network Telephone any Interconnection, 
service, or network element provided under any other agreement filed and 
approved pursuant to 47 USC§ 252; pn.vtded however the parties shall 
adopt such other agreement In Its entirety. The adopted agreement shall 
apply-to the same states as such other agreement and for the Identical 
term. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of its provisions shall be effective and blrndlng upon the Parties unless it 
Is made In wr1tlng and duly signed by the Parities. 

16.3 Executlon of this Agreement by either Party dloes not confirm or Infer that 
the executing Party agrees with any decision( a) Issued pursuant to the 
Telecommunk:atlont Act of 1996 and the consequences of those decisions 
on specillo langu.ge In this Agreement Neither Party waives its rights to 
appeal or otherwise challenge any such declslon(s) and each Party 
reserves all of itS rights to puraue any and all legal and/or equllable 
remedies, Including appeals of a.ny auch decfalon(a). 

16.4 In the event that any final and nonappealable legislative, regulatory, Judlclal 
or other legal action materially affects any material terma of this Agreemenr, 
or the ability of Netwof1t Telephone or BeiiSouth to perform any matertal 
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terms of this Agreement, Networi< Telephone· or BeiiSouth may, on thirty 
(30) days' written notice require that such terms be renegotiated, and the 
P:::ties shall renegotiate in good faith such mutually acceptable new terms 
as may be required. In the event that suc.'l nf!NI terms are not renegotiated 
within ninety (90) days after such notice, :the Dispute shall be referred to the 
Dispute Resolution procedure set forth In Section 11 . 

16.5 If any provision of this Agreement, or the eppl'.catlon of such provision to 
either Party or drcumatanoe, ahall be held Invalid, the remainder of the 
Agreement, or the appllcatlon of any such provision to !.~ Patties or 
circumstances other than those to which H Is !held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
Invalid provision to give effect to such portlon:s thereof as may be valid 
Without defeating the lnt.ent of such provision. 

17. Walvera 

A fanure or dtttay of either Party to enforce any of the provisions hereof, to 
exen:lse any option which Is herein provided, or to require performance of 
any of the provisions hereof shall In no way be oonstrued to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shall have the right thereafter to Insist upon the specific performance of any 
a.nd all of the provisions of this Agreement 

18. Governing Law 

This Agreement shall be governed by, and oonstrued and enforced In 
accordance with, the laws of the State of Georgia, without regard to its 
oonfllct of laws principles. 

19. Arm'a Length NegoUatJona 

This Agreement was executed after arm's IEmgth negotiations between the 
undersigned Parties and reflects the oonclusion of the "'lderslgned that 
this Agreement Is In the best interests of all Parties. 
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20.1 Every notice, consent. approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mall, a-ddress to: 

BeiiSouth Telecommunlc.tlona, Inc. 

CLEC Account Team 
RoomE4E1 
3535 Colonnade PaOON&y 
Birmingham, Alabamar 35243 

and 

General Attorney • COU 
Suite4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Network Telephone Corporation 

Erlc Landry 
804 South Palafox Street 
Pensacola, Florida 32501 

or at 11uch other address as tiTle Intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certified or registered mail. 
Unless otherwise provided In this Agreement, nollca by mall shall be 
effeetiVe on the date it Is ofllclally recorded as delivered by return receipt 
or equivalent, and In lht ilb$onoe of such record of delivery, It shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the malls. 

20.3 BeiiSouth shall provide Netwol1t Telephone ~ay advance notice via 
Internet posting of price changa. and of changes to the terms and 
conditJJona of services available for resale. To the extent that revis!ons 
occ:t~r between the tlrne BeiiSouth notifies Netwol1t Telephone of changes 
under this Agreement and the time the changes are scheduled to be 
Implemented, BeiiSouth wllllrnmedlately notify Network Telephone of 
such revlalons contlatent with Its Internal notJflcatlon process. Network 
Telephone may not hold BeiiSouth responsible for any cost Incurred as a 
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result of such revisions, unless such costs are Incurred as a result of 
BeiiSouth's Intentional misconduct. Networit Telephone may not utilize 
any rv.>~'oe given under this subsection concerning a service to maritet 
resold offerings of that service In advance of BeiiSouth. 

21 . Rule of Construction 

No rule of construction requiring Interpretation against the drafting Party 
hereof shall apply In the Interpretation of this Agreement. 

22. Headlnaa of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counterparts 

This Agreement may be executed multiple counterparts. each of which 
shan be d.eemed an original, but all of which shall together constitute but 
one a.nd the same document. 

24. Entl,. Agreement 

This Agreement and Its Attachments. incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior dlacusslons between them. and neither Party 
shall be bound by any definition, condition, provision, represantatlon, 
warranty, covenant or promise ot.~er than as expressly stated In this 
Agreement or as Is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 
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IN WITNESS WHEREOF, the Parties have e.xecuted this Agreement the 
day and year above first written. 

Dae Date 

2/1/98 



Otflnltlona 

o.ntral Tenna and Conctillons • Pllrt B 
Paoe 1 

Affiliate is define(! as a person that (directly or Indirectly) owns or controls. Is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term •own• means to own an equity interest (or 
equivalent thereof) of more than 10 percent 

Centrallud M .... ge Dlstrt:bution System Is the BeiiCore eclmlnlstered national 
system. based in Kansas City. Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Comm·t~lon Is deflned as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Cerollna, and Tennessee. 

Dally Usage Ale Is the compilation of messages or copies of messages In standard 
Exchange Message Record (EMR) format exchanged from BeliSouth to an CLEC. 

Exchange Meaaage Record Is the nationally administered standard format for the 
eltchange of data among Exchange Cerriers within the telecommunications Industry. 

Intercompany Settlements (ICS) Is the revenue assoc:lated with charges billed by a 
company other than the company In whose sarvlc& area such charges were Incurred. 
ICS on a nationallevellnc:luclles third number and credit card calls and Is administered 
by BeiiCore's Credit Cerd and Thltd Number Settlement System (CATS). lnc:luded Is 
traffic that originates In one Regional Bell Operating Company's (RBOC) t.erritory and 
bills In another RBOC's territory. 

lntennedlery function Is defined as the delivery of local traffic from a local ellc.hange 
carrier other than BeiiSouth; an CLEC other than Network Telephone; another 
telecommunications company such as a wireless telecommunications provider through 
the network of BeiiSouth or Network Telephone to an end user of BeUSouth or Network 
Telephone. 

Loc:al lnterc:onnec:tfon Is defined as 1) the dellvely of local traffic to be terminated on 
each Party's local network so that end users of either Party have the ability to reach 
end users of the other Party without the use of any ac:cess coda or subst.antlal delay In 
the proc:esslng of the caD; 2) ·the LEC unbundled natwor1t features, func:tlons, and 
capabilities set forth In this Agreement: and 3) Service Provider Number Portability 
sometimes referred t.o as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement 

Loc:a.l Traffic Is defined as any telephone call that originates In one exchange and 
terminates In either the same exchange, or a corresponding Extended Area Service 
("EAS") exchange. Tho lllmll Exchange, and EAS exchengoa are defined and 
specified In Section A3. of BeiiSouth'a Genensl Subtc:tlber Setvlce Tariff. Local Traffic: 
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does not Include traffic that originates from or terminates to an enha~ setVice 
provider or information servloe provider. 

Message Distribution Is routing determination and subsequent dollvery of message 
data from one company to a110ther. Also Included Is the lr torface function with CMOS. 
where appropriate. 

MuiUple Exchange Camer Ac:cea Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordel1ng and Silting Forum ("OBF:), which 
functions under the auspices of the Cerr1er U.lson Committee of the Alliance for 
Telec<. 'llmunlcatlons Industry Solutions ("AT1S1 and by Bellcore as Special Report SR.· 
BOS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by !two or more LECs and/or CLECs or by one LEC In two or 
more states within a slll\lle LATA. 

Non.fntercompany Setttement Syatem (NICS) Is the Be!ICora system that calculates 
non-Intercompany settlements amounts dua from one company to another within the 

• same RBOC region. It ioolutiea etedlt card. third number and collect messages. 

Percent of Interstate Uaqe (PIU) Is defined as a factor to be applied to terminating 
access services mlnutea of use to obta!n those minutes that should be rated as 
Interstate scceu services minutes of use. The numerator Includes all Interstate ·non­
Intermediary" minutes of use, Including Interstate minutes of use that are fotwlllded due 
to service provider number portability less any Interstate minutes of use for Termlnatlng 
Party Pays services, such as 800 Servtcet. The denominator Includes all ·non­
Intermediary", local , Interstate, Intrastate. toll and aocess minutes or use adjusted for 
setVice provider number portability less all minutes attribubible to terminating Party 
pays services. 

Percent Local U~ (PLU) Is defined as a factor to be applied to Intrastate 
terminating minutes of use. The numerator shall Include all "non-Intermediary" local 
minutes or use edjusted for thole minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total intrastate minutes of use 
Including local, Intrastate toU. and accesa, adjusted for SeiVice Provider Number 
Portabil"rty less Intrastate terminating Party pays minutes of use. 

Revenue Acc:ountJng Office (RAO) Status Company Is a local exchange 
company/altemate local exchange company that has beer:l assigned a unique RAO 
code. Message data exchanged among RAO status companies Is grouped (I.e. 
packed) according to From!ToiBW RAO combinations. 

Service Control Polnta ("SCPs") ara defined as databases that store lnfonnatlon and 
have the ability to manipulate data required to offer particular servloes. 

Signal Tranafer Polnta ("STPI1ara signaling message ewllches that Interconnect 
Signaling Links to route signaling rnesaagea between awltehes and databases. STPa 
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enable the exchange of Signaling System 7 rssr) measages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party networi< elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling menages 
between carrier switches and signaling networi<s. Signal Link Transpoi'lls a set of two 
or four dedicated 56 kbps transmission paths between Networ1< Telephone designated 
Signaling Points of Interconnection that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 19M ("Act") means Public Law 104·104 of the United 
States Congr 'l!IS effectlve February 8, 1996. The Act amended the Communlca1lons 
Act of 1934 (47, U.S.C. Section 1 el seq.). 
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Resale 

Network Telephone's Resale terms, conditions, and rates arc provided in Network 
Tc:lepbone's Resale Agreement dated FcbnJat)' 7, 1998. 



Attachment 2 

UnbundJed Network Elements 



TABLE OF CONTENTS 

Attachment 2 
Paget 

1. INTRODUCTION ......................................................................................................... 2 

2. UNBUNDLED LOOPS ................................................................................................. 2 

3. INTEGRATED DIGITAL LOOP CARRIERS ............................................................... .4 

4. NElWORK INTERFACE DEVICE ............................................................................ 5 

5. UNBUNDLED LOOP CONCENTRATION (ULC) SYSTEM ...................................... 6 

6. SUB-LOOP ELEMENTS ............................................................................................. 16 

7. LOCAL SWITCHING ..................................................... .............................................. 9 

8. TRANSPORT ............................................................................................................ 14 

9. OPERATOR SYSTEM~ ............................................................................................ 22 

10. SIGNAUNG ............................................................................................................. 25 

11. SIGNALING TRANSFER POINTS (STPS) .............................................................. 26 

12. SERVICE CONTROL POINTS/DATABASES ......................................................... 30 

13. DARK FIBER ........................................................................................................... 40 

14. SS7 NElWORK INTERCONNECTION .................................................................. 41 

15. BASIC 911 AND E911 ............................................................................................. 45 

2/1/98 



1. 

1.1 .1 

1.1.2 

1.1.3 

1. 1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1 .1 

2.2 

L 

ACCESS TO UNBUNDI.ED NETWORK ELEMENTS 

Introduction 

Allad\ment 2 
Page2 

BeiiSouth shall,. upon request of Network Telephone, and to the extent 
technically feasible, provide to Network Telephone aoceaa to Its 
unbundled network elements for the provision or Network Telephone's 
telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Servrces end Elements provided 
by BeiiSouth or to any Services and Elemen'ls provided by CLEC Itself or 
by any other vendor. 

Network Telephone may purchase unbundled Network Elements for the 
purpose of combining such Network Elements by Network Telephone In 
any manner that Ia technically reulble. 

BeiiSouth shan comply with the requirements as set forth In the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable Industry 
standards. 

BeiiSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination" and "Order COOrdination. Time Specffic.• 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions wtll be 
scheduled at BeiiSouth's discretion during normal worklng hours on the 
committed due date and Network Telephone advl.sed. Order coordination 
for new service or non-physical conversions wtll be performed by 
BeiiSouth at non-scheduled Intervals on the committed due date and 
Network Telephone advised. 

·order Coordination • Tlme Specific• refers kl service order coordination In 
which Network Telephone requests a specific time for a seiVlce order 
conversion to take place. This Is a chargeable option for any coordinated 
order. 

Unbundled l.ocP* 

BeiiSouth agrees to offer aeons to unbundled loops pursuant to the 
followtng terms and conditions and at the rates set forth In Attachment 1 1. 

Definition 
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2.2.1 The loop Is the phyaJcal medium or functional path on w1\lch a 
subscriber's traffic Is carried from the MDF or similar terminating device In 
a central o1rlce or similar environment up to the termination at the NID at 
the ..ustomer's premise. Each unbundled loop will be provisioned with a 
NID. 

2.2.2 The provisioning of service to a customer will require cross-office cabling 
and cross-oonnectlons within the central office to connect the loop to a 
local switch or to other transmission equipment In co-k>cated space. 

2.2.3 BST will offer YIOice loops In two different serAce levels • SeNice Level 
One (Sl 1) and Service Level Two (SL2). SL 11oopa will be non-designed. 
will not have test points, and will not come with any Order Coordination 
(OC) or engineering lnformatlonlclrcuH make-up data. Since SL 1 loops do 
not come standard with OC, these loops will be activated on the due date 
in the same manne.r and time frames that BST normally activates POTS· 
type loops for Its customera. 

2.2.4 The OC feature will be provided as a charveable option on SL 1 loops. 
The OC future will allow Network Telephone to coordinate the Installation 
of the loop with the disconnect of an existing cuatomera seNice and/or 
number portability service, whereby, the end-usar would normally be out 
of service for an averege of lest than 15 minutes. In these cases, 
BeliSouth will perform the order conversion with standard order 
coordination at Its discretion during normal wort( houra. 

2.2.5 SL2 loops wlll lbo designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (OLR). 

2.2.6 BST will offer d'lgltalloops as SeNice Level One elements. They will be 
designed, will be provisioned with test points (where appropriate). and will 
come standard with Order Coordination and a DLR. 

2.2.7 Aa a chargeable option on all unbundled loops, BST will offer Order 
Coordination · llme Specific (OC-TS). This will allow Network Telephone 
the ability to specify the time that the coordinated converalon takes place. 

2.2.8 Network Telephone wtll be responsible for test.lng and Isolating troubles 
on the unbundled loopt. Once Network Telephone has ll"llated a trouble 
to the BST provided loop, Network Telephona will Issue a trouble to BST 
on the loop. BST will take the act1ooa necea;aaty to repair the loop If a 
trouble actually exlata. BST will repair these loops In the aame time­
frames that BST repairs loops to IU customers. 
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If Networit Telephone reports a trouble on SL 1 loops and no trouble 
actually exists, SST will charge Networil Telephone for any dispatching 
and testing (both Inside and outside the CO) required by BST In order to 
confirm the loop's wori<lng status. 

If Networil Telephone reports a trouble on SL21oops and no trouble 
actually exists. BST will charge Networil Telephone for any dispatching 
and testing, (outside the CO) required by BST In order to confirm the 
loop's wor1<1ng status. 

T echnlcal Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rat.e ISDN. analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Addttlonal services may 
Include digital PBXs. primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and 
SONET private lines. 

The loop will support the transmission, signaling, performance and 
Interface requirements of the services described In 2.3.1 above. it Is 
recognized that the requirements of different services are dilferent, and 
that 8 number of types or grades of loops are required to support these 
services. Servlcet provided over the loop by Network Telephone will be 
consistent with Industry standards. 

in some Instances, Networil Telephone will require access to copper 
twisted pair loop combination unfettered by any Intervening equipment 
(e.g .. filters, load coils, range extenders. etc:.), so that Networil Telephone 
can usa the loop for 8 variety of services by attaching appropriate terminal 
equipment at tlhe ends. Networil Telephone will determine the type of 
service that will be provided over the loop. In some ceses, Networil 
Telephone may be required to pay additional charges for the removal of 
certain types of equipment. 

The loop shall be provided to Networil Telephone In accordance with the 
following Techlnlcal References: 

Bellcore TR-NWT ..()()()()57, Functional Criteria for Digital loop Carrier 
Systems, Issue 2, January 1993. 

Beltcora TR-NWT .000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

ANSI T1.106- 1988, American National Standard for Telecommunications 
- Digital Hierarchy- Optical Interface Speclticatlons (Single Mode). 
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ANSI T1 .102 - 1993, American National Standard for Telecommunicatlorns 
- Digital Hierarchy- Electrical Interfaces. 

ANSI T1.403 - 1989, American National Standard for Telecommunications 
-Carrier to Customer Installation, OS1 Metallic Interface Speclflcation. 

Bellcore TR-TSY-oooooa, Digital Interface Between the SLC 96 Digital 
Loop Csrrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT•000303, Integrated Digital Loop Carrier System Genetlic 
Requirements, Objectives and Interface. Issue 2, December 1992; R.ev.1. 
December 1993; Supplement 1, Oooomber 1993. 

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSO 20-02-2100, luue 11, September 1989. 

lnt!Anrted Dlgtt.l Loop Canters 

Where BeiiSouth uses Integrated Digital loop Carrier (IDLCs) systems to 
provide the loc:alloop and BeiiSouth has an alternate facility available, 
BeUSoutil wiR make altematlve arrangements to permit Network 
Telephone to order a contiguous unbundledllocalloop. To the extent it Is 
technically feasible, these arrangements will provide Network Telephone 
with the capability to serve end users at the same level BeiiSouth provides 
Its customers. If no attemata facility Is available, BST will utlllza Its 
Special ConstliUctlon (SC) process to determine the eddltional costs 
required to pro·vfsion the loop facilities. Network Telephone wllllhen have 
the option of paying the one-lime SC rates to place the loop facilities or 
Network Telephone may chose some other method of providing service to 
the end-user (e.g., Resale, private facilities, etc.) 

Networtc Interface Device 

Definition 

The Network Interface Device (NID) Is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit The fundamental funcllcn of the NID Is to establish 
the official network demarcation point between a carrier and Its end-user 
customer. The NIO features two Independent chambers or divisions 
which separate' the service provider's networi( from the customer's Inside 
wfrtng. Each chamber or dMalon contains tho appropriate connection 
points or posts 'to which the service provider, and the end-user customer 
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each make their connections. The NID provides a protective ground 
connection. and Is capable of tennlnatlng cables such as twisted pair 
cable. 

Technical Requirements 

The Network Interface Device shall provide a clean, acx:essible point of 
connection for the Inside wiring and for the Dlslributlon Media and shall 
maintain a connection to ground that meets ·the requirements set forth 
below. 

The NID shall be capable of transferring electrical analog or digital signals 
between the customer's Inside wiring and the Distribution Media. 

All NID posts or connecting points shell be In place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly Installed. The ground wire will also be free of rust or 
corrosion and have conUnuity relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
variaUons. 

Where feasible, the NID shall be physically accessible to Network 
Telephone designated peraonnel. In cases where entrance to the 
customer premises Is required to give access to the NID, Network 
Telephone shall obtain entrance pennlsslon directly from the customer. 

BeiiSouth shall offer the NID as a stand-alone component. Additionally, 
Netw<?rk Telephone may connect Its loop to :any t~pare capacity on the 
BST NID. Where necessary to comply with an effective Commission 
order, BST will allow Network Telephone to disconnect the BST loop from 
the BST NIO ln1 order to connect Network Telephone's loop to the BST 
NID. In these ca.ses, Network Telephone acx:epts all liability associated 
with this proceas and It Is Network Telephone's responsibility to make sure 
the disconnected BST loop Is property grounded. 

Interface Requirements 

The NID ahall be the Interface to customers' premises wiring for 
alternative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDs 
set forth In the following technical references: 

Bellcore Techrrical Advisory TA-TSY-000120 "Customer Premises or 
Network Ground Wire"; 
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Bellcore Generic Requirement GR~9-CORE "Generic Requirements for 
Outdoor Teleplhone Network Interface Devices": 

Bellcore Technical Requirement TR·NWT -00239 "Indoor Telephone 
Network Interfaces·: 

Bellcore T echnlcal Requirement TR·NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance• 

Unbundled Loop Concentration (ULC) Sy.atem 

BeiiSouth will provide to Network Telephone unbundled loop 
concentration (ULC). Loop concentration systems In the central office 
concenT.!te the signals transmitted over local loops onto a digital loop 
carrier system. The concentration device Is placed Inside a BeiiSouth 
central office. At this time only the TROOS standard Is available: ULC 
using the TR303 standard Is being developed and Its description will be 
different than the TR008 service. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto mu:tlple DS1s. The high speed connection 
from the concentrator will be at the electrlcaE OS 1 level and may connect 
to Network Telephone at Network Telephone's collocation site. ULC 
service Is offered with or without concentration and with or without 
protection. The ULC system Is a 96-channe'l system but due to equipment 
constraints must be purchased In multiples of two. Rates for ULC are as 
set forth In Attachment 11 . 

TR303 service Is not evaJiable at this time. A description and rates will be 
available at a later date. 

Sub.foop Elements 

Where facilities permit and Where necessary to comply with an effective 
Commission order, BeflSouth shall offer access to Its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled Sub-loop (USL) 

OeflnltJon 
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Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the customer·slde of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
flek: may be In the form of en outside plant distribution closure. remote 
terminal or fiber node, or an underground vauH. Riser Cable that extends 
from BSTs point-of-entry Into a building (e.g., equipment closet. terminal 
room, etc.) to the NID on a particular noor or office space In a multl·tenant 
building Is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2.wJre or 4·wfre clrcvfts and wflllncluoea NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable. or 
single or muiU-mode fiber opUc cable. A combination that Includes two or 
more of these media Is also possible. If Network Telephone requires a 
copper twisted pair Unbundled Sub-Loop In lnsta.nces where the 
Unbundled Sub-Loop for service.s that BeiiSouth offers Is other than a 
copper facility, BeiiSouth will provide that media If those facllltles exist. If 
there are no copper facilities available, BeiJSouth will use its Special 
Construction process to determine If facilities can be provided to Network 
Telephone. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying ell stw••allng 
messages or tones needed to provide telecommunications servlcas. 

Unbundled Sub-loop shall support functions asSOCiated with provisioning!, 
maintenance and testing of the Unbundled Sub· Loop itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which It I$ associated. 

Unbundled Sub-Loop shall be equal to or be-tter than all of the applicable 
requirements set forth In the following technrcal references: 

Bellcore TR·TSY-oooo57, "Functional Criteria for Digital Loop Carrier 
Systems"; and 

6elk:ore TR·NWT ..000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

lnttrface Requlrtmtnb 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable lntenface requirements set forth In the following technical 
references: · 
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Bellcore TR-NWT -oooo49, "Generic Requirements for Outdoor Telephone 
Network Interface Devk:es," Issued December 1.1994; 

Bellcore TR·NWT -oooo57, "Functional Criteria for Digital Loop Carrier 
Systems; Issued January 2, 1993; 

Bellcore TR-NWT .000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes"; 

8ellcore TR-NWT .000253, $0NET Transport Systems: Common Criteria 
(A module ofTSGR, FR-NWT-000440), Issue 2, December 1991) 

Unbundled Sub-Loop Concentration Syatem (USLC) 

Where facllltles permit and where necessary to comply with an effective 
Commlaslon order, BeiiSouth will provide to Network Telephone with the 
ability to conoontrate Ita aub-loops onto muiUplo OS 11 back to the 
BeiiSouth Central Of'llce. The OS1a will then be terminated Into Network 
Telephone's collocation space. At this time only the TR-008 standard 
using the Lucent Serles 6 equipment Is avalla.ble. 

USLC, using the Lucent Series 5 equipment, will allow up to 96 of 
Network Telephone's sub-loops to be concentrated onto multiple OS1s. 
USLC service Es offered with or without concentration and with or without 
a protecllon 051 . The USLC ayst.em Is a 96 channel syslem bul due to 
equipment con·stralnts must be purchased In multiples of two systems. 

In these scenarios Network Telephone would be required to place a 
cross-box, remote terminal (RT), or other similar device and deliver a 
cable to the BST remote terminal. This cabHt would be connected to a 
cross-eonnect panel within the BST RT and would allow Network 
Telephone's sub-loops to then be placed on the ULSC and transported to 
their collocation space at a OS1 level. 

Unbundltd N•twom Ttrmlnatlng Wlnt (UNTW) 

BeiiSouth agrees to offer Its Networ1< Terminating Wire to Networ1< 
Telephone pursuant to the following terms a'i'ld conditions and rates set 
forth In Attachment 11. 

Definition 
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6.5.1 UNlW is twisted copper wire that extends from SSrs polnl·of-entry Into a 
muHJ..tenant building (MTB) or multi-dwelllllgl unit (MDU) to the NID at the 
end-users location. 

6.6 Technical Raqul,.menta 

6.6.1 In these scenarios Networit Telephone would be required to place a 
cross-box. terminal, or other similar device and deliver a cable to the SST 
terminal located at the buildings point-of-entry or garden terminal. SST 
would then connect Network Telephone's cable to a cross-connect panel 
within the SST terminal. 

8.8.2 This arrangement would then provide Networit Telephone with 
connectivity from Itt feeder and/or dlatributbn facilities (terminated in 
ClEC's terminal) to the NTW and the NID at the end-user premises. 

7. local Switching 

BeiiSouth agrees to offer aecess to local switching pursuant to the 
following t3rms. and conditions and at the rates set forth In Attachment 11. 

7.1 Definition 

7 .1.1 local Switching Ia the Networi< Element that provides the functionality 
required to connect the appropriate originating linea or trunks wired to th& 
Main Dlatributlmg Frame (MOF) or Digital Croas Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capablllil&a that the underlying SeiiSouth 
switch that Ia providing sUCh l ocal Switching function Ia then capable of 
providing, Including but not limited t.o: line signaling and signaling 
software, digit reception, dialed number translations. call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provisioning, announcements, caUing features and capabilities (Including 
call processing), CENTREX. Automatic Call !Distributor (ACD), Carrier pre­
subscription (e.g. long distance carri&r, lntrall.ATA toll), Csrrier 
ld&ntiflcatlon Code (CIC) portability capabilities, testing and other 
operational features Inherent to the swit.ch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaetlon Capabilities Application Part (TCAP), and platforms such as 
adjunc:ts, Public Safety Systems (911 ), operator services. Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality Is included In the Local Switching function. 
The switching capabilities used wiU be based on the line side features 
they support. Local Switching win also be capable of routing local. 
lntraLATA,Interl.ATA, and calla to International customer's preferred 
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carrier: call features (e.g., call forwarding) and CENTREX capabllltles. 
Where required to do so In order to comply with an effective Commission 
order, Local Switching, including the ability to route to Network 
Telephone's transport facilities, dedicated facilities and systems, shall be 
unbundled from all other unbundled Network Elements, i.e., Operator 
Systems, Shared Transport, and Dedicated Transport. BeiiSouth and 
Network Telephone shall continue to work with the appropriate Industry 
groups to develop 8 long-term solution for aeleetlve routing. 

A featureleu port Ia one that has a line port. switching functionality, and 
an lnterotnce port. A featured port Is a port that Includes all features then 
capable or 8 number of then capable features speclflcalty requested by 
Network Telephone. Any features that are not currently then capable but 
are technically feasible through the switch can be requested through the 
BFR process. 

Where required to do so In order to comply with an effective Commission 
order, BeiiSouttl will provide to Network Telephone purchasing unbundled 
local BeiiSouthi switching and reselling BeiiSouth local exchange service 
under Attachment 1, selective routing of calls to a requested directory 
assists~ services platform or operator 88I'Vices platform. Network 
Telephone customers may usa the same dialing arrangements as 
BeUSouth customers. but obtain an Network Telephone branded service. 

Technic.! Requl,.menta 

The requirements set forth In this Section apply to Local Switching, but not 
to the Data Switching function of Local Swiiclling. 

Local Switching shall be equal to or better than the requirements for Local 
Switching aet forth In Bellcore's Local Switching Systems General 
Requirements (FR·NWT ..()()()()64). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination nr termlna~n. 

Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or pet screening class basis to (1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routllrlg requests by Network Telephone will be made pursuant 
to the Bona Fkfe Requelt Process of Atta.chment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 
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7 .2.1.5 BeiiSouth ahall activate service for an Network Telephone customer or 
network Interconnection on any of the Local Switching Interfaces. This 
ind,udes provisioning changes to change a customer from BeiiSouth's 
services to Network Telephone's services without loss of switch feature 
functionality as defined In this Agreement. 

7.2.1.6 BeiiSouth sha'll perform routine testing (e.g., Mechanized Loop Tests 
(ML nand test calls such as 105, 107 and 108 type cells) and fault 
Isolation on a mutually agreed upon schedule. 

7 .2.1. 7 BeiiSouth sha31 repair and restore any equipment or any other 
maintainable component that may adveraely Impact Local Switching. 

7 2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station call-Ins, and network routing abnormalities. All traft"iC shall be 
restricted In a non dlactlmlnatory manner. 

7.2.1.9 BeliSouth shall perform manual cell trace and permit customer originated 
call trace. 

7.2.1.10 Special Services provided by BeiiSouth will Include the following: 

7.2.1.10.1 Telephone SetVice Prlorltlzatlon; 

7.2.1.10.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 Any other aervlce required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling IOftware to Interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specifications· TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call MaNgement (GR-1429-CORE), Switched Fractional OS1 
(GR-1357-co:RE), Toll Free Servk:e (GR-1428-CORE), Calling Name 
(GR-1597-CORE). Line Information Oatabau.e (GR-954-CORE), and 
Advanced Intelligent Network (GR-2883-CORE). 

7.2.1.12 BeiiSI>uth shall provide Jnterlaces to adjundts ttvough Bellcore standard 
lnterf8c:es. TtlieM ad)unets can Include. but! are not limited to, the Service 
Circuit Node and Automatlc Call Olstrlbutcre. 

7 .2.1.13 BeiiSouth shall provtde performance data regarding a customer line, trarrtc 
characteristics or other measurable element. to Network Telephone, upon 
a reasonable request from Network Telephone. CLEC will pay BeiiSouth 
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for all costs lnctJrred to provide such performance data through the 
Business Opportunity Request process. 

7 .2.1. 14 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
fl\8ture offerings shall Include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7 .2.1.14.2 Residential features; 

7.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 

7.2.1.14.4 CENTREX (Including equivalent edmlnlstrative capabilities, such as 
customer accessible reconflguratlon and detailed message recording); 
and 

7 .2.1.14.5 Advanced Intelligent networi( triggers supporting Networic Telephone and 
BellSouth service applications. 

BeiiSouth shall offer to Networi( Telephone all AIN triggers In connection 
with Its SMSISCE offering which are supported by BeiiSouth for offering 
AIN-bued urvk:ea. Triggers that are currently available are: 

7.2.1.14.5.1 Off·Hook Immediate 

7.2.1.14.5.2 Off·Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Ol'l'lce Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7 .2.1. 14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth. BeiiSouth will 
make these triggers available to Networtt Telephone: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1 .14.6.2 Shared lntero1Tice Trunk (EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists. SeiiSouth shallaulgn each Networic Telephone 
customer nne the clau of service designated by Networic Telephone (e.g .. 
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using line elau codes or other &wlleh $pecffle provisioning methods), and 
shall route directory assistance calla from Network Telephone customers 
to Network Te'lephone directory assistance operators at Network 
Telephone's option. 

7.2.1.18 Where capacity exists, BeiiSouth shall assign each Network Telephone 
customer line ilhe claae of I8IVIces designated by Networ11: Telephone 
(e.g., using llnoe class codes or other switch specific provisioning methods) 
and shall route operator calla from Networ11: Telephone customers to 
Network Telephone operators at Network Telephone's option. For 
example, BeiJSouth may translate 0- and 0+ lntraLA TA tretllc, and route 
the call through appropriate trunks to an Networi< Telephone Operator 
Se~ Position System (OSPS). Calla from Local Switching must pass 
the ANI·II digits unchanged. 

7.2.1.17 Local Switching shall be offefed In accordance with the requirements of 
the following technical references: 

7.2.1.17.1 BellCole GR·1298-CORE. AIN Switching System Generic Requirements., 
as Implemented In BeiiSouth's twitching equipment; 

7 .2.1.17 .2 BeiiCore GR·1 ~RE. AIN Switch-Service Control Point 
(SCP)IAdjunct Interlace Generic Requirements; 

7.2.1.17.3 BeiiCore TR-NWT-()()1284, AIN 0.1 Switching Syatem Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR·NWT ..002247, AIN Release 1 Update . 
. 

7.2.2 Interface Requl,.menta 

7.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7 .2.2.2 Standard Tip/Ring Interlace Including loop start or groundstart, on-hook 
signaling (e.g., for calling number. calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic. Rate lnterf&Qe ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire analog Interlace to PBX; 

7.2.2.5.1 Four-wire analog Interface to PBX; 
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Four-wire 051 Interface to PBX or customer provided equipment (e.g. 
computers andl voice response SY$tems); 

Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 , 0 .932 and 
appropriate Belk:ore Technical Requirements; 

SWitched Fractional DS1 with capabllitles to configure Nx64 channels 
(where N,. 1 to 24); and 

Loopa adhering to Belk:ore TR·NWT .08 and TR·NWT ·303 speclflcatlons 
to lntetconnect Digital Loop Carriers. 

BeiiSouth shall provide access to the following but not limHed to: 

SS7 Signaling Networi< or Multi-Frequency trunklng If requested by 
Networi< Telephone; 

lntedlce to Network Telephone operator services systems or Operat.or 
Services throu;h appropriate trunk Interconnections for the system; and 

Interlace to Net'Nof1( Telephone directory aulstance services through the 
Networi< TelepilOM awltchecl network or to Directory Assistance Servk:ea 
through the appropriate trunk lnterconnectlont for the system: and 950 
acceaa or other Netwof1t Telephone required aocesa to lnterexchange 
carriers aa requested through appropriate trunk Interfaces. 

Tranaport 

6ef1South agrHI to offer~~ to untu.mdiQd trantl)Qrt l!'lC!Ydlng Sl'l!lrod 
Transport. Dedicated Tranaport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11 . 

8.1 Definition of &hated Tranapoft 

Shared Tranaport Ia an lnterotllce transmission path between BeiiSouth 
Netwof1t Elementa. Where 9eiiSouth Networt< Elements ara connected by 
lntra-o111ce wiring, such wiring Ia provided aa a part of the Network 
Elements and l:s not Shared Transport. Shared Tranaport conalsta of 
Bei!Soult! lmlr-<1~ trnPQI1 ftcllftlot .,-.;! '- l.lnbundled from local 
awltcblng. 

8.2 Technical R4tqulrementa of 8ha...ct T,.,.port 

8.2. 1 Shared Transport provided on DS1 or VT1 .G c:lrc:utt.. lhall, at a minimum. 
meet the performance, evallablllty, jitter. and delay requirements specified 
for Central Ofllce to Central Ofllce ("CO to CO") connectlona In the 
appropriate lnd'ustty ltandarda. 
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Shared Tl"8f'ISPC)tt provided on OS3 clrculta. STS-1 circuits. and hlghor 
transmlulon b'lt rate circultJ. Shared Transport shall. at a minimum. meet 
the perlonnanoe, availability, jitter, and deWy requftemeru specified for 

CO to CO connec:tlons In the appropriate lndustty standlrds. 

BeiiSouth lhal be responsible for the englneert."'Q. provisioning, and 

malntenance of the undtffylng equipment and facilitles that are used to 

provide Shared Transport. 

At a minimum, Shlted Transport shall meet all of the requirements net 
forth In the following~ refeNnCn (u appao able for the transport 

tach;~ being UMd): 

ANSI T1 .101·1994, Ametlcan National Standard for Telecommun!caUons • 
Synchronlz.atlon lrUrface Standard Perfo~ and Availability; 

ANSI T1 .102·1993, Amettc:an tQtlonal Standard for Telecommunications . 

Digital H~y • Elec:tl1cal lnterfac:es: 

ANSI T1.1 02.01·1 00x. American National Standard fOI 
Teleoommunlc:ations • Olgltal Hierarchy· VT1 .5; 

ANSI T1.105-1 895, American National Standard for Telecommunications • 
Sync:hronout Optical NMwOOt (SONET) ·Basic Desctlptlon Including 

Muftlp6ex 5tru.;tl.n, ~ and Formats; 

ANSI T1.105.01-1995. Amertcan N1tlonal Standlt'd for 

Telecommunlc::atlons • Synctvonous Optk:ll Networi( (SON En· 
Automltlo Protection Swftc;hlng; 

ANSI T1.105.02·1995, American National Stand1rd for 
TelecommunlcdoM • Synchronous Optical Networi( (SONET) • Payload 
Mtppfngs; 

ANSI T1 .105.0~ 1894, Amettc:an National Standa'd for 

Telec::ommunlc*IM • Synchronous Optk:ll Networi( (SONET) • Jitter at 
Networlc lnterft~ee~; 

ANSI T1 .105.03a-19G!, Am1r1C1n tutlonal Standatd for 
Tall~- Syndvonous Optical Networi( (SONET): Jitter at 

Natwottc II'Urft~ee~· 081 Supplement; 

ANSI T1.105.06-1894, Amettc:an Nltlonal Standlrd for 

Tateoommunadonl· Synchonous Optical Nefwori( (SONET)- Tandem 

Connection; 
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8.2.4.10 ANSI T1 .105.06-199x, American National S1andard for 
Telecommunications - Synchronous Optical Networ1< (SONET) • Physical 
Layer Speclflcations: 

8.2.4.11 ANSI T1.105.07-199x. American National Sltandatd for 
Telecommunications· Synchronous Optk:.al Networ1< (SONET) • Sub STS· 
1 Interface Rtltes and Formats: 

8.2.4.12 ANSI T1.105.09-199x, American National Sltandard for 
Telecommunleatlons • Synchronous Optlcal Networ1< (SONET) • Networ1< 
Element Timing 8nd Synchronization; 

8.2.4.13 ·ANSI T1 .106-1988, Ameran National Standard for Telecommunications • 
Digital Hierarchy • Optical Interlace Speclflc.at.lona (Single Mode): 

8.2.4.14 ANSI T1 .107-1988, Amer1can National Standard for Telecommunlca1lons • 
Digital Hierarchy • Formats Specifications: 

8.2.4.15 ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy · Supplement to Formats 
Spec111catl()na (DS3 Format Applications): 

8.2.4.16 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications - Digital Hierarchy- Supplement to Formats 
Speclllcatlona: 

8.2.4.17 ANSI T1 .117-1991, American National Standard for TelecommunlcatJons • 
Digital Hierarchy- Optical Interface Specifications (SONET) (Single Mode 
• Short Rea-Ch); 

8.2.4.18 ANSI T1.403-1989, Carner to Customer Installation, DS1 Metallic 
Interface Specification; 

8.2.4.19 ANSI T1 .404-1994, Networ1<-to-Customer Installation· DS3 Metallic 
Interface Speolflcatlon; 

8.2.4.20 IT\J Recommendation G.707, Networ1< node Interface for the synchronous 
digital hletarchy (SOH); 

8.2.4.21 ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312. 2048, 8488 and 44736 kblt/s hlefarchlcallevela: 

8.2.4.22 Belloore FR..._.O 8nd TR·NWT ..()()()499, Tranaport Syatems Generic 
Requirements (TSGR): Common Requirements; 

8.2.4.23 Belloore GR-820-CQRE, Generic Tranamlulon SUrveHiance: OS1 & DS3 
Performance; 
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8.2.4.24 Belloore GR-253-CORE, Synchronous Optical Netwof1( Syst.ems 
(SONET); Common Genet1c Qiterla; 

8.2.4.25 Belloore TR-NWT 000507, Transmission. Sectlon 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR~NWT ..()()()()64.); 

8.2.4.26 Belloore TR-NWT ..()()()n6. Network Interface Oeacriptlon for ISDN 
Customer Acceu; 

6.2.4.27 Belloore TR-lN5-000342, High-Capacity Digital Special ACC8$$ Service­
Transmlulon Parameter Limb and Interface Combinations, Issue 1 
February 1991; 

8.2.4."'8 Belloore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook. Volume 2: Facilities, Third Edition. tasue 1 May 1989; 

8.2.4.29 Belloore ST-TEC-000051, Teleoommunlcatlons TransmissiOn Engineering 
Textbook Volume 1: Prlneiplet, Third Edition. luue 1 August 1987. 

8.3 o.dlcat.d Tranapo!'t 

8.3.1 Definition 

8.3.1.1 Dedicated Transport Is an Interoffice transmfsslon path between BeiiSouth 
central ofllces unbundled from local switching. 

8.3.1.2 BeiiSouth shall offer Dedicated Transport In each of the follOwing ways: 

8.3.1.2.1 As capacity on a shared facility. 

8.3.1.2.2 As a circuit (e.g., OSO, OS1) dedicated to Netwof1( Telephone. 

8.3.1.3 When Dedicated Transport Is provided as a system it shall Include: 

8.3.1 .3.1 TransmlaaiOn equipment such a.s multiplexers, line terminating equipment. 
amplifiers, and regenerators: 

8.3.1.4 lnter-otrlce transmission facilities such as optk:al fiber, copper twisted pair, 
and coaxial ~ble: 

8.3.2 Tectlftkal R!quiNn'tenta 

8.3.2.1 

Thla Section Nta forth technical requirement. for ell Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system. 
the entire desigNited tranamlulon circuit« aystem (e.g., 050. DS1,DS3) 
ahall be dedicated to Netwottt Telephone dnlgnated tretflc. 
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8.3.2.2 BeiiSouth shall offer Dedicated Transport In all technologies that become 
available Including, but not limited to, OS1 and OS3 transport systems, 
SONET (or SOH) Bi-directional Une Switched Rings, SONET (or SOH) 
Unidirectional !Path Switched Rings, and SONET (or SOH) point·to·polnt 
transport • 11tems (Including linear add-<frop systems), at all available 
transmission bit rates. While SONET Rlng facilities are not available In 
every application, they are typically available In the major metropolitan 
areas. 

8.3.2.3 For 051 or VT1 .5 clrcultl, Dedicated Transport shall, at a minimum, meet 
the pefformance, availability, jitter, and delay reQuirements specified for 
Customer lntetface to Central otrlce ("CI to CO") connections In the 
appropriate Industry standards. 

8.3.2.4 Where applk;able, for 053 circuits, Dedicated Transport shall, at a 
minimum, meet the performance, availability, Jitter, and delay 
requirements specified for Cl to CO connections In the appropriate 
Industry standarcn. 

8.3.2.4 BellSouth shall offer the following interface transmission rates for 
Dedicated Transpc:t: 

8.3.2.4.1 OSO Equivalent; 

8.3.2.4.:! OS1 (Extended Superframe· ESF, 04, ancll unframed applications shall 
be provided); 

8.3.2.4.3 DS3 where applicable (C-blt Parity, M13, and unframed applications shall 
be provided); 

8.3.2.4.4 SONET standard Interface rates In accordance with ANSI T1 .105 arod 
ANSI T1 .105.07 and physical interfaces per ANSI T1.106.06 (Including 
referenced Interfaces). In particular, VT1 .5 based STS-1s wtll be the 
interface at an Network Telephone service node. 

8.3.2.4.5 SOH Standatdllnterface rates In accordance with lntem.atlonal 
Telecommunications Union (ITU) Recommendation G.707 and 
Pleslochroncxrl Digital Hlertrehy (PDH) rates per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Transport It provided as a system, BellSouth shall 
detlgn the system according to Networl< Telephone's archltect\Jral 
requirementa. This includes, but Ia not limited to: 

1. FacUlty routing and termination points, 

2. Interface selection among those available on the system. 

2Jti1MI 



Allxtlment 2 
Page20 

3. System provlslonable parameters. This does not Include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At ::. minimum, Dedicated Transport shall meet each of the requlreme:!!.s 
set forth In the following technical references: 

8.3.3.1 ANSI T1.231-1993 -American National Standard for Telecomml.lnlcalions 
·Digital Hierarchy· Layer 1 In-Service Digital Transmission performance 
monltorlng. 

8.3.3.1.1 ANSI T1.102-1993, American National Standard for Telecommunications • 
Digital Hierarchy • Electrical Interfaces: 

8.3.3.1.2 ANSI T1 .106-1988, Amerlcatl National Stand~ for Telecommunications • 
Digital Hierarchy · Optical lnterf.ce Specfflcatlona (Single Mode); 

8.3.3.1.3 ANSI T1.1 07-1988, American National Stand~ for Telecommunications • 
Digital Hierarchy - Formats Specltlcatlons: 

8.3.3.1.4 ANSI T1 . 107a-~990 ·American National Standard for 
Telecommunlcetions ·Digital Hierarchy· Supplement to Formats 
SpeclflcatJons (DS3 Format Applications); 

8.3.3.1.5 ANSI T1.101b-1991 -American National Standard for 
Teleoommunlcetions • Digital Hierarchy • Supplement to Formats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR·NWT ..()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

8.3.3.1. 7 Bel Ieora GR-620-CORE, Generic Transmission Su.rvelllance: DS1 & DS3 
Performance; 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR·NWT ..()()()064.): 

8.3.3.1.9 Bellcore TR·IN$-000342, High-Capacity Digital Speclal Access Service­
Transmission Parameter Umlta and Interface Combinations, Issue 1 
Feb~ty 1991; 

8.3.3.1.10 Bellcora ST-TEC 000052, Telecommunlcatlont Transml11ion Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989: 

8.3.3.1.11 Bellcore ST· TEC-000051, TelecommunicationS Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 
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8.4 Tandem Switching 

8.4.1 Definition 

Tandem Switching Is the f\lnctlon !hat es18bllshes a communications path 
between two switching oftices through a third switching office (the tandem 
switch). 

8.4.2 Technical Requl,..,.nta 

8.4.2 .1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as thole described In Bell Communications Research TR· 
TSY-000540 lsaue 2R2, Tandem Supplement, 6/1/90. The requirements 
for Tandem Switch!~ Include, but are not limited to the following: 

8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
c::oMection; 

8.4 .. 2.1.2 Tandem Switching will provide screening as jolnUy agreed to by Netwoli( 
Telephone and BeiiSouth: 

8.4.2.1.3 Tandem ~witching shall provide Advanced Intelligent Netwo!1( triggers 
supporting AIN features where such routing Is not available from the 
originating end otllce switch, to the extent such Tandem switch has such 
capability 

8.4.2.1 .4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by Netwoli( Telephone: 

8.4.2.1.5 Tandem Switching ahall provide all trunk Interconnections discussed 
under the "Networit Interconnection" section (e.g .. SS7, MF. DTMF. 
Dial Pulse, PRI·ISDN, DID, and CAMA·ANI (If appropriate for 911 )); 

8.4.2.1.6 Ta.ndem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem Is used for 911; and 

8.4.2. 1. 7 Where approplfatt, Tandem Switching shall provide c::onneetlvlty to transit 
tra111c to and from other carriers. 

8.4.2.2 Tandem Switching shall accept c::onnecllons (Including the necessary 
slgntiJng and trunklng Interconnections) between end olnces, other 
tandems, IECa, I COs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandemlng funcllonality between two 
end of'llces Including two oflk:es betonglng to different CLEC's (e.g., 
between a CLEC end ofl'lc:e and the end ot'llce of another CLEC). 
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Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
trafllc Ia proceaed. 

Taridem Switching shall record billable events and send them to the area 
bliUng c:entera designated by Networtc Telephone. Tandem Switching will 
provide rec:ordlng of all bluable events as jolnuy agreed to by NatwoOt 
Telephone and BeiiSouth. 

Upon a reatoMble request from NetwoOt Telephone, BellSouth sha.ll 
perfonn routine< testing and fault ltolatlon on the und8f1ylng switch that Is 
providing T.,.,_., Switching and a.llltllnterconnectlona. The results and 
reports of the testing shall be made Immediately available to Networtc 
Teltphone. 

BeiiSouth shall maintain Network Telephone's ttunkl and Interconnections 
aaeoclated with Tandem Swttdllng at least at parity to Its own trunks and 
Jntetc:onneetlons. 

BeiiSouth shall control congestion polnta and networtc abnormalities. All 
traffic will be restricted In a non dlsetimlnatory manner. 

Selective call Routing through the use of nne clan cooea Is not available 
through the use of tandem swttchlng. Select.lve CaD Routing through the 
uu of line c:1111 oodet It an end otr~gt capability only. Oetalled primary 
and overflow routing plans tor all Interfaces available within BeiiSouth 
switching networit shall be mutually agreed to by Networtc Telephone and 
BeiiSou:th. 

Tandem Switching shall procesa originating toll-free tramc received from 
Netwont Telephone local switch. 

In support of AIN biggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Networtc Element. to the extent such Tandem Switch has such 
capability. 

lnt.rface ,_.qulrementa 

Tandem swttd'tlng shaft provide Interconnection to the E911 PSAP where 
the undertylng Tandem Is acting as the E911 Tandem. 

Tandem Swftctjng shall Interconnect, with d'rec:t trunkl, to au carriers with! 
which BeiiSouth interconnects. 

BeiiSouth ahlll provide all algnallng necesaary to provide Tandem 
Switching with no loU of feeh.n functionality. 
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8.4.3.5 

8.4.4 

8.4.4 .1 

8.4.4 .2 

8.4.4 .3 
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Tandem Switching shall Interconnect with Network Telephone's switch. 
using t\w-way trunks. for traffic that Is transiting via BeiiSouth network to 
lntert.ATA or lntralATA carriers. At Networt< Telephone's request. 
Tandem Switching shall record and keep records of traffic for billing. 

Tandem SWftchlng shall provide an alternate final routing pattern for 
Netwoft( Telephone traffic over1lowlng from direct end office high usage 
trunk groups. 

Tandem Switching shaD meet or exceed (I.e ... be more favorable to 
Network Telephone) each of the requirements for Tandem Switching set 
forth In the following technlcaJ references: 

Bell Communications Research TR·TSY..000540 Issue 2R2. Tandem 
Supplement, 811190; 

OR-905-CORE covering CCSNIS; 

GR·1429-CORE forcalJ management features: and 
GR-2883-CORE ifld BeliCore GR-2902-CORE coveting CCS AIN 
lnterconnectlon 

Operator Symma 

BeUSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth In Attachment 11 . 

9.1 Definition 

Operator Systems Ia the Network Element that provides operator and 
automated caJJ handling and billing, special seMc::es, customer telephone 
listings and optional call completion servlcas. The Operator Systems. 
Network Element provldet two types of func:tlona: Operator Service 
functions and Directory Assistance Service functions, each of which are 
described l.n det.ll below. 

9.2 Operator S.rvlce 

9.2..1 o.tlnltlon 
Opetator SeMce provides: (1) operator handling for eaU completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or autometed aulatance for billing 1after the customer has dialed 
the called number (for example. credit card calls); and (3) special services 
Including but not limited to Busy Une Vertftcatlon and Emergency Line 
Interrupt (Ell), Emergency Agency Cell, Operator-aulated Directory 
Alllst.ance. and Rate Quotes. 
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9.2.2 Requlremtnta 

9.2.2 .1 When Networtc Telephone requests BeiiSouth to provide Operator 
Servlcet, the following requirements apply: 

9.2.2.1 .1 BeJISoUlll shalf complete 0+ and o- dialed local calls. 

9.2 .2.1.2 BeiiSouth shall complete 0+ imralATA toll calls. 

9.2.2.1 .3 BeiiSoultl shalt complete calls that are billed to Networtc Telephone 
custometa caiHng card that can be validated by BeiiSoultl. 

9.2.2.1.4 8e11South shall complete peraon-to-pe110n calla. 

9.2.2.1 .!> BeiiSouth shall complete collect calls. 

9.2.2.1.6 BeliSouth shall provide the capability for calklrs to bUI to a third party and 
complete such calls. 

9.2.2.1. 7 Bell South shalt complete stetlon-to-statlon calla. 

9.2.2.1.8 BeJJSouth shall process emergency calls. 

9.2.2 .1.9 BeiiSoultlahall process Busy Line Verify and Emergency Une Interrupt 
requests. 

9.2.2.1.10 BeliSouth shall process emergency call trace, as they do for their 
Cuntomers prior to the Effec:tlve Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2 .2 BeiiSouth shall adhere to equal access requirements, providing Networtc 
Telephone local customers the same IXC access as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shall exercise at least the same level of fraud control In 
providing Operator Service to Networtc Telephone that BeiiSouth provides 
for tt. own operator service. 

9.2.2.4 BeiiSouth shalf perform Silled Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calla. 

9.2.2.5 BeiiSOuth shall dltect eu11tomer account and other similar Inquiries to the 
customer service center deslgneted by N~wortc Telephone. 
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BeiiSouth shall provide a feed of cus10mer can records in "EMR" fonnat to 
Netwont Telephone in accordance with OOUF standards speclfted in 
Attachment 7. 

Interface Requl,.,.nta: 

Wrth respect to Operator SeiVIc:es for calls that onginate on local 
switching capabUity provided by or on behalf of Network Telephone. the 
interlace requirementa shall confonn to the then current eatablished 
system interlace speclflcetlons for the platfonn used to provide Operator 
Service and the Interface ahall confonn to industry mndards. 

9.3 Directory AaaJatanc. S.rvfce 

9.3.1 .>eflnltlon 

Directory Assistance SeMc:e provides local customer telephone number 
listings with the option to complete the call at the callera direction separate 
and distinct from local switching. 

9.3.2 Requlrementa 

9.3.2.1 Directory Assistance Service shall provide up to two llstlng re<ll""ts per 
call. If available and tf requested by Network Telephone's customer. 
BeiiSouth shall provide caller-optional directory aulstance cell completion 
service at rates contained In Attachment 11 to one of the provided listings, 
equal to that which BeiiSouth provides Its customera. If not available. 
Netwont Telephone may request such requirement pursuant to the Bona 
Fide Request Process of Attac:hment 9. 

9.3.2.2 Directory ~t.nce S.I'VIca U~taa 

9.3.2.2.1 BeiiSouth shall update customer listings changea daily. These changes 
include: 

9.3.2.2.1.1 New customer connec:tlons: BeiiSouth will provide service to Network 
Telephone that Ia equel to the aeiVIc:e it provides to itself and Ita 
customera; 

9.3.2.2.1.2 Customet dllconnecUons: BeiiSouth will provide service to Network 
TelepAone that Is equal to the service It provides to itself and Its 
CUStomer~; and 

9.3.2.2. 1.3 Customer eddresa c:hangies: BeiiSouth wiU provide service to Network 
Telephone that Is equal to the service It provides to ltMif and Its 
customer~; 
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These updates shall also be provided for non-listed and non-publish~ 
numbers for use In emergencies. 

Slanall!!i 

BeiiSouth agrees to offer acoeae to unbundled signaling and access to 
BeiiSouth't signaling databuea aubject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements Include signaling links, signal transfer points and service control 
points. Signaling functionality wiU be available wtth both A·llnk and B-link 
connectivity. 

10.1 O.ftnltlon of Signaling Unk Transport 

10.2 

10 .. 2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

Signaling Unk Transport II a Mt of two or four dedicated 56 Kbps. 
tranamlaslon patht between CLEC-dealgnated Signaling Points of 
Interconnection (SPOI) that provldea approptiate physical diversity. 

Technical Requirements 

Signaling Unk Transport shall consist ot tun duplex mode 58 kbps 
transmission patha. 

Of the various options available, Signaling Link Transport shall perform In 
the following two ways: 

As an "A·IInk" which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair, and 

As a "B-link" which II a connedlon between two STPS pairs In different 
company netwot1<s (e.g .• between two STPS palno for two CompeUtlve 
Local Exchange came,. (CLECs)). 

Signaling Unk Transport shall conalst of two or mora signaling fink layers 
as follows: 

An A·llnk lllyer shall consltt of two links. 

A B-link layer shall conslst of ·four links. 

A signaling link layer shall aat.ltfy a perfonnanca objective such that: 
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10.2.4.1 

10.2.4 .. 2 

10.2.5 

10.2.5.1 

10.2 .5.2 

10.3 

10.3.1 

11 . 

11 .1 

11 .2 

11 .2.1 

11 .2.1 .1 

11 .2.1.2 

11.2.1.3 

11.2.1.4 
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There shall be no more than 1wo minutes down time per year for {In A·fln~ 
layer; and 

There shaD be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

A signaling link layer shall satisfy Interoffice and Intraoffice diversity of 
facilities and equipment, such that 

No single fall we of facilities or equipment causes the fallu11t of both links 
In an A-link layer (I.e., the links shou.ld be provided on a minimum of two 
separate physical pa1hs end-to-end); and 

No two concurrent fallum of facilities or equipment shall cause the failure 
or all four links In a B-link layer (I.e., the links should be provided on a 
minimum or three separate physical paths end-to-end). 

lnwrface Requl,.menta 

There' shall be a OS1 (1.544 Mbps) Interface at the Network Telephone­
designated SPOis. Each 56 kbps transmission path shall appear as a 
OSO channel within the 051 Interface. 

Slan~~llna Transfer Points (8-n».) 

Definition • Signaling Transfer Points Is a signaling network function that 
Includes all of the capabilities. provided by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of 557 meuages among and between switching elements. 
database elements and signaling transfer point swttches 

Technical Requlrementa 

STPI ahall provide acx:eu 10 Network Elementl connected to BeUSouth 
SS7 network. These Include: 

BeiSouth Local Switching or'Tandem Switching; 

BellSOuth SeMce Control Polnt.s/OataBases; 

Third-party local or tandem switching 

Thlrd-party-provtd STPSs. 
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The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly lnclud'es the use of BeliSouth SS7 network to convey meuagos 
which neither originate nor terminate at a slgnall~ end point directly 
connected to BeiiSouth SS7 network (I.e., transient meuages). When 
BeiiSouth SS7 networlt Ia used to convey transient meta.tges, there shall 
be no alteration of the lntegmed SeMc:es Digital Network User Part 
(ISONUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem IWitc:h routes calling tnfl'lc, based on dialed or 
translated diglta, on SS7 trunks between an Networlt T~ne lcx:al 
switch and third party lcx:al switch, BellSouth SS7 networtt shall convey 
the TCAP messages that are necessary to provide Call Management 
features (Automatic Callback, Automatic Rec:aR, end Sc:teening Ust 
Editing) between Network Telephone local STPSt and the STPSt that 
provide connectiVIty with the third party local switch, even If the third party 
local switch Is not dltee:Uy connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined In Bellcore A!-4SI 
Interconnection Requlrenw:nts. This Includes: 

Signaling Data Unk functions, as defined In Bellcore ANSI Interconnection 
Requirements, 

Signaling Link func;tlons, as defined In Bellcore ANSI Interconnection 
RequlrementG, and 

Signaling Network Management functions, as defined In B<tllcore ANSI 
Interconnection Requirements. 

STPs shal.l provide all functions of the SCCP necessary for Class 0 (basic 
connectlonless) a:eMce, as defined in Bellcore ANSI Interconnection 
Requirem&nts. In particular, this Includes Global Title Translation (GTT) 
and SCCP Management procedures, as tpedfled In T1 .112.-4. In cases 
where the destlnatlon signaling point Is a Network Telephone or third party 
local or tandem switching system directly connected to 8eiiSoulh SST 
networt<. BeliSouth shall perfonn final GTT of messages to the destlnatloo 
and S,CCP Subaystem Management of the destination. In all other caMS, 
BeiiSouth ahall petform lnt.ennedlate OTT of messages to a gateway pair 
of STPSs In an SS7 networ1t oonnectec1 with BeiiSouth SST networ1t. and 
shall not perfonn SCCP SubtYstern Management of the datinatJon. If 
BeiiSouth performs final OTT to a N4!twork TelephoM databate, then 
Networlt Telephone agrees to ptOYide 8eiiSoultl with the Oestlnatlon ~oint 
Code for the Network Telephone dablbue. 
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STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs. as specified In the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 
available" basis and can Include: 

MTP Routing Verification Test (MRVD and 

SCCP Routing VerffleaUon Test (SRVD. 

In cases where the deltlna1ion algnallng point Is a BeiiSouth local or 
tandem awltching system or dallbaae, or Ia en Networt< Telephone or 
third party local or talldem awttchlng syatem dltectly connected to the 
BeiiSouth SS7 network, STPs shan perform MRVT and SRVT to the 
destination algnallng point. In all other caaa, STPs shall perform MRVT 
and SRVT to a gateway paJr of STPSa In an SS7 networt< coMeCted with 
the BeiJSouth SS7 network. This requirement ahall be superseded by the 
specifications for Internetwork MRVT and SRVT if and when these 
become approved ANSI atandarda and available capabHitles of BeiiSouth 
STPSt, and If mutually agreed upon by Networtl Telephone anc1 
BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced lntaUigent Networtt (AIN) Acca .. 

When technically feasible and upon request by Netwclit Telephone. SS7 
Access shall be made available In association with unbundled switching. 
SS7 AIN Accea Is the provlalonlng of AIN 0.1 ITiggersln an equipped 
BeiiSouth local swltcft and Interconnection of the BeiiSouth SS7 netwcrt< 
with the Netwoft( Telephone SS7 networt< to exchange TCAP queries and 
responaes with an Networt< Telephone SCP. 

SS7 AJN Acceu shall provide Netwolit Telephone SCP aceess to 
BeiiSouth loc:al ewttch In auoclatlon with unbundled switching via 
lntetconnedloni of BeiiSouth SS7 and Network Telephone SS7 Netwclits. 
SeiiSouth shall offer SS7 access through Ita STPs. If BeiiSouth requires a 
mediation device on any part of Ita neiWOri< specific to thla form of access. 
BeiiSouth must route Ita mesugea In the aeme manner. The 
lnten:Onnec:tlon .,.ngement shall result In the BeiiSouth local switch 
recognizing the Networit Telephone SCP as at least at parity with 
BeiiSouth's SCP'sln tenns of Interfaces, petfotmance and capabllttles. 

lntarfaca tt.quiNmentll 
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BeiiSouth shall provide the following STPs opllons to connect Network 
Telephone or Networit Teiephone-dealgnated iocal switching systems or 
STPSs to BetiSouth SS7 network: 

An A-link lntefface from Network Telephone local switching systems: and , 

A B-link lnterlllce from Network Telephone local STPSs. 

Each type of Interlace shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOt) for each link shall be 
kx:ated at 1 crotKOnntd element, such aa a DSX·1 ,1n tho Central 
omce (CO) where BeiiSouth STPS Is located. There shall be a DS1 or 
higher rate transport ln1erface at each of the SPOia. Each signaling link 
shall appear aa a DSO channel within the DS1 or higher rate lnt.erface. 
BeiiSouth shall offer higher rate OS 1 signaling for Interconnecting Network 
Telephone local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standarda and ave.llable 
capabilities of 8eiiSouth STPSs. Be!ISouth end Network Telephone will 
work jointly to es••bllsh mutually acceptable SPOis. 

BeiiSouth CO ahall provide Intraoffice diversity between !he SPOis and 
BeiiSouth STPS, so that no single failure of lntraomce facllltles or 
equipment shall cause the failure of both B-links In a layer connectlng to a 
BeiiSouth STPS. 8ellSouth and Network Telephone will work jointly to 
establish mutually acceptable SPOia. 

BeliSouth shall provide MTP and SCCP protocol Interfaces that shall 
conform to all sections relevant to the MTP or SCCP In the following 
speclficalloM: 

Bellcore GR-905-CORE, Common Channel Slgnallng Network Interface 
Specfflc:at.lon (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP). and Integrated Ser\ices Digital Network User Part 
(ISDN UP): 

Bellcore GR-1432-00RE, CCS Network lnteff~tce Specification (CCSNIS) 
Suppottlng Signaling Connection Control Part (SCCP) and Transaction 
Capabllltlel Application Part (TCAP). 

MaSNge SctMnlng 

BeiiSouth shall! set message tcreenlng parameters so as to accept valid 
messages from Network Telephone local or tandem switching systems 
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destined to any signaling point within BeiiSouth's SS7 network where the 
Networl< Telephone swi1chlng system has a!.egltlmate signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
m~ from Network Telephone local or tiandem swi1chlng systems 
destined to any signaling point or networtt accessed through BeiiSouth"s 
SS7 network where the Networtt Telephone awltchlng system has a 
legitimate signaling relation. 

BeiiSouth shall 1set message screening parameters so as to aocept and 
paulsend valid meuag" d"tined to and from Network Telephone from 
any slgnaUng point or networtc lnten::onnected through BeiiSouth's SS7 
network whett the Network TelephOne SCP has a legitimate signaling 
relation. 

STPa shaU be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1.111-1992 American Natlonal Standard for TelecOmmunications • 
Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

ANSI T1 .111A·1994 American National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

ANSI T1 .112·1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 American National Standard for TelecOmmunications· 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networt<s: 

ANSI T1 .118-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Opemtlons, Maintenance and 
Administration Part (OMAP); 

ANSI T1.118-1992 American National Standard for TelecOmmunications · 
Signaling System Number 7 (SS7) • lnt.ermedlate Signaling Network 
ldentlftcatlon (ISNI); 

Bellcore GR-905-CQRE, Common Channel Slgnellng Network Interface 
Specification (C:CSNIS) Supporting Network lnteroonnectlon. Message 
Transfer Part (MTP), and lntegnlted SetVIcetl Digital Network User Part 
(ISONUP); and 
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11.4.8 Bellcore GR·1432·CORE, CCS Network lnterfeca Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
CaRabllities Application Part (TCAP). 

12.1 O.ftnltlon 

12.1.1 Databases are the Netwofi< Elements that provide the functionality for 
storage of, access to, and manipulation of Information required to offer a 
particular serviCe and/or capability. Databases Include, but are not limited 

·to: Local Numtler Por1ablllty, LIDB, Toll Free Number Database. 
Automatic Location Identification/Data Management System, Calling 
Name Database, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

12.1.2 A Service Control Point (SCP) Is a specific type of Database functionality 
deployed In 8 Signaling System 7 (SS7) network that executes service 
application loQic In response to SS7 queries sent to It by 8 switching 
system also connected to the SS7 network. Service Management 
Systema provide operational interfaces to allow for provisioning, 
administration ,and mal~.enance of subscriber data and serv1ce application 
data stored In SCPa. 

12.2 Technical Requirements for SCPa/OatabaHS 

Requirements for SCPs/Oatabases within this section address storage of 
infonnatlon, access to Information (e.g. slgna:!ng protocols, response 
times), and admlnlatratlon of Information (e.g., provisioning, 
administration, and maintenance). All SCPa/Oatabaaes shall be provided 
to Network Telepho(\8 In accordance with the following requirements. 

12.2.1 BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protog)la with TCAP as the application layer protocol. 

12.2.2 BellSouth shall provide 'physical interconnection to databases via Industry 
atandard Interfaces and protoCols (e.g. SS7, ISDN and X.25). 

12.2.3 The rf.llablllty of lnterooMeCtlon options shall be consistent wtth 
requirements fer dlveralty and aurvlvablllty. 

12.2.4 Datab .. Availability 

Call procetiii'IQ databaaet shaD have a m&Jdmum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
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upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be Impacted. 
Any downtime associated with the provision of call processing related 
databases will rmpact all service providers. illlCiuding BeliSouth, equally. 

12-2.5 The operational Interface provided by BeiiSo::th shall complete Database 
transactlons (I.e., add, modify, delete) for Network Telephone e1.1stomer 
recorda stored in BeiiSouth databases within 3 days, or sooner where 
BeiiSouth provislona its own customer records within a shorter Interval. 

12.3 Local Number Porblblllty Datab ... 

12.3.1 O.flnltlon 

The Permanent Number Portability (PNP) databa~e supplies routing 
numbera for calls Involving numbert that have been ported from one local 
service provider to another. PNP Is e1.1rrent!y being worked In Industry 
forums. The results of the~e forums will dictate the Industry direction of 
PNP. Bei!South agree• to provide I<Xitll to the PNP database at rates. 
terms and conditions as set forth by BeiiSouth and In accordance with an 
eff8ctive FCC c-r Commlaslon directive. 

12.4 Line lnfonnaUon Datab ... (UDB): 

12.4.1 

12.4.2 

12.4.2.1 

BeiiSouth will store In Its LIDS only records relating to service In the 
BeliSouth region. 

Doflnltlon 

The Line lnformatlon Database (LIOB) Is a tranaactlon-oriented database 
accessible through Common Channel Signaling (CCS) networks. II 
contains records aaaoclated with customer Une Numbers and Special 
Billing Numbers. LIDS accepts queriM from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIOB data. LIDS queries Include functions sue~ as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calla and validation ofT elephone Line Number based non­
proprietary calling cards. The Interface for the UOB functionality Is the 
~ b«weotn e.I!SoYttl CC$ notwork and other CCS networi<.s. LIDS 
also lr.tterfeces Ito administrative systems. 

Technical ~q;ulrwmenta: 

BeliSouth will o'lfer to Networl< Telephone any additional capabilities that 
afll developed for UDe during the life of this Agreement. 

Prior to the availability of a long-term solution for Local Number Portability. 
BeiiSouth shalt enable Network Telephone to store In BeiiSouth's LIDB 
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any customer Une Number or Special Bl!Ung Number record. whether 
ported or not. for which the non-Netwot1c Telephone dedicated NPA·NXX 
or RAQ.0/1XX Gtoup Is supported by that LIOB. except fo( numbers 
ported from • third p.rty local seMc:es provider. 

12.4.2.2 Prior to the av~~lr.blllty of along-term solution for Local Number Portability, 
BeiiSouttl shall enable Networt< Telephone to ltofe In BetiSouth's LIOB 
any customer Line Number or Special Billing Number record, whether 
ported or not, .and Networt< Telephone dedicated NPA·NXX or RAO. 
0/1XX Group Records, except for numbers ported from a third party local 
aervlcet provldtt. 

12 .. 4.2.3 Subsequent to the availability of along.!Mm tolutlon for Local Number 
Portability, BeiiSouth lhd enable Network Telophooe to store In 
BeiiSouth'e UDB any customer Line Number or Special BlUing Number 
record, whether poft8d or not. regardleu of the number'e dedicated NPA­
NXX or RAO(NXX)-0/1XX.., except for numberl ported from a third party 
local lefVIcel provider. 

12.4.2.4 BeiiSouth shall petform the foiJowing LIOB functions (I.e., processing of 
the foHowlnQ query types ae deftned In the technical reference In Section 
13.8.5 of this Attachment) for Networt< Telephone'e customer records In 
LIOB: 

12.4.2.4.1 Billed Number Screening (provides Information such ae whether the Billed 
Number may aa:ept Collect or Third Nwnber Billing calla): and 

12.4.2.4.2 C&JIIng card Valldltlon: If Networt< Telephone chooaes to offer Tel Une 
Number TLN and/or Spea.l BlUing Number (SBN a.dlt cards, calling card 
validation wfll be aupported for Networt< Telephone customer data In the 
uoe. 

12.4.2.5 BeiiSouth lhall proceas Netwol1< Telephone's Customer records In LIDB 
at least at pat1ty with BeiiSouth customer recorda, with respect to other 
LJ08 functlont. BetiSouth lhaiJ lnd.icate to Networt< Telephone what 
additloNI funct.lona (If any) are performed by LIOB In ihe BeiiSouth 
networ1c. 

12.4.2.6 Wlthk1 two (2) weeka after a request by Networt< Telephone, BeiiSouth 
shall provide Netwol1< Te'-9f'lone with a list of the cuttomer data Items 
which Networtt Telephone would have to provide In order to tupport each 
required UOB furtction. The lilt lhaU lndk'ate which data Items are 
....ms.l to UDB fln:tlon, and which are required ody to tupport certa.ln 
servtces. For MCh data Item, the lilt thaD show the data formatt, the 
aeceptable V8lun of the data Item and the rr.eaOOg of those values. 
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12.4.2.7 BeiiSouth shan provide LIOB systems for wtlich operating detlclencles that 
would result lnr calls being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeliSouth sha[l provide UDB systems for which operating defJCJencles that 
would "<lt mutt In calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIOB systems for which the LIOB function shall be 
In overload no more than 12 hours per year. 

12.4.2.10 8e11South shall provide Networl( Telephone with the capability to provision 
(e.g., to add, update, and delete) NPA·NXX and RAQ.0/1XX Group 
Records, and ILJne Number and Special Billing Number Records, 
associated with Netwoltt Telephone customers. directly Into the 
BeiiSouth'a LIOB provisioning proceaa. The capability to provision (e.g .. 
to add. update. and deleW) NPA-NXX and RA0.01/1XX Gruup records. 
and Une Number and Spec:lat BIIHng Number Recotda, aaaoclated with 
Network Telephone COttomett will be provided by BefiSouth'a DBAC. 
Direct acceu [nto BeiiSouth'a LIDS procetslt not currently available. 
Onee otreot ICCeH becomes available with the appropriate aecurity 
measures, BeiiSouth will offer such acc:eas to Networl( Telephone. In the 
Interim , BellSou'.h will provide access by elec:tronlc mall, facalmlle or 
password-protected phone call (applicable to Group level NPA·NXX and 
RA0.01/1XX, updated within the same day If notl11ca!!on to BeiiSouth Is 
received by 1:00 PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers. 
and for any other types of data maintained In LIDB) so that such 
customers shall not experience any Interruption of service due to the lack 
of sUCh malfltenanoe of customer data. In the 'Mtnt that end user 
customers change their local seMc8s provider, BeiiSouth wrn use Its best 
elfora to minimize service Interruption In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIDB 
provider. 

12.4.2.12 An additions. updates and deletions of Network Telephone data to the 
UDB ahall be solely at the direction of Networtt Telephone. Such direction 
from Network Telephone wUJ not be required where the addition, update or 
deletion Ia neceuary to petfoim standard fraud control measures (e.g., 
calling card auto-deactivation). 

12.4.2.13 BeUSouth shalf provide priottty updates to LIDS for Network Telephone 
data upon Net\NoOI Telephone's request (e.g., to support fmld detection). 
via passworO-protected telephone card, facalmlle, or electronic mall within 
one hour of notice from the establlthed BeiiSouth oonlaet. 
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12.4.2.14 BeiiSOuth shal! provide Networ!( Telephone with the capability to direcUy 
obtain, through an electronic interface. reports of all Networ!( Telephone 
data In LIDS. Such capability will be through the data migration format 
(FCIF Interface) that can be used to electronically obtain reports of 
Network Telephone data In LIDB. 

12.4.2.15 BellSouth shall provide LIDB systems such that no more than 0.01% of 
Network Telephone customer records will be mlaalng from LIDB. as 
measured by Network Telephone audits. BeiiSouth will audit Network 
Telephone reeorosln LIDB against DBAS to Identify reooro mismatches 
and provide this data to a designated Network Telephone contact pel"$on 
to resolve the at:atus of the records and BellSouth will update system 
appropriately. BeUSouth will refer record of mls.-matches to Networtt 
Telephone within one business day of audit. Once reconellad records are 
received back ·from Network Telephone, BeiiSouth will update LJDB the 
same business day If less than 500 records are received before 1:OOPM 
Central Time. If more than 500 records are received, BeiiSouth will 
contact Networit Telephone to negotiate a time frame for the updates. not 
to exceed three buslneN daya. 

12.4 .2.16 BeiiSouth sMII perform backup and recovery of all of Net'Mlrk 
Telephone's data In UOB Including sending to LIDS all changes made 
since the date of the most recent bacl(up copy, In at least the same tlme 
frame BeiiSouth perfomls bacl(up and recovery of BeiiSouth data In LIDB 
for Itself. Currently. BeiiSouth performs backups of the LIDB for Itself on .a 
weekly basl:t and when a new software release Is scheduled. a backup is 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to Networ!( Telephone access to LIOB 
measurements and reports at least at parity with the capability that 
BeiiSouth has !for its own customer records and that BeiiSouth provides to 
any othe.r party. Electronic access shall be o1fered to Network Telephone 
when It becotMs available. Currently. BeiiSouth provides the following 
Information from the Billing Measurements System summarized by Data 
Owner/Query Or1glnator: 

CaRing Card •Queries 
Billed Nwnber Screening Queries 
CaiUng Card .Suocesaful 
Callfng Card Oenled 
Calling Card CCAN Service Denied 
Calling card Pin MitCh Field 
CaUing card !Record Not Found 
Billed Number Sc:teenlng Succeuful 
Billed Number Screening Not Found 
Group Not Found 
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SNS/C Processing Indicator Not Enabled 
Group Status/Nonpartlclpatlng 

As additional LIDS measurements and reports become available, such 
measurement. and reports also will be provided to Network Telephone. 

12.4.2.18 BI'IIISouth shall provide Networtc Telephone with LIOB reports of data 
which are missing or contain errors, as well aa any mlaroute errors, within 
a reason time period as negotiated between Netwott< Telephone and 
BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Networtc Telephone data 
. In LIDB by BeiiSouth pertOnnel that are o.utalde of established 
administrative and fraud control petaonnel, or by any other party that Is 
not authorized by Network Telephone In writing. 

12.4 .2.20 BeiiSouth shall provide Network Telephone performance of the UDB Data 
Screening function, which a11owt a LIDB to completely or partially deny 
speciftc query otiglnatora access to LIDB data owned by specific data 
owners, for Customer Data that Is part of an NPA-NXX or RAO-OJ1XX 
wholly or partially owned by Network Telephone at least at panty with 
SeiiSouth Customer Data. BeiiSo.uth shall obtain from Networtc Telephone 
the screening Information auoclated with LIDB Data Screernng of 
Notwo~ To!ophol'!t dl!l !n ~!ln<:t wtth thla requirement. BeiiSouth 
currently doel not have UOB Data Screening capabiiiUes. When such 
capability Is available, BeiiSouth shall offer It to Networt< Telephone under 
the Bona Fide Request process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDS associated with Networtc 
Telephone customer records. and shaU retum ruponses ln accordance 
with industry standards. 

12.4.2 .22 BeiiSouth shall provide mean proceqlng Ume at the LIDB within 0.50 
second.s under normal conditions as defined In Industry standards. 

12.4.2.23 BeiiSouth shall provide procesalng time at the LIDB within 1 second for 
99% of au menages under normal condltlona as deftned In Industry 
atandarda. 

12.4.2.24 BeiiSouth shall provide 99.9% of all LIDB queries In a round trip within 2 
seconds as defined In Industry s~rda. 

12.4 .3 lntarfaca Raquii'Htanta 

BeiiSouth shaD offer UOB In ac:coroance with the requirements of this 
subsection. 
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The Interface to LIDB shall be In accordance with the technical references 
contained within. 

The CCS Interface to UDB shall be the standard Interface descnbed 
herein. 

The LIDB Data Bale Interpretation of the ANSI-TCAP messages shall 
complY with the technlcll reference herein. Global Title Translation shall 
be maintained In the signaling network In order to support signaling 
networtt routing to the LIDB. 

Toll ''" NumHr Dltab .. • 
The Toll Free Number Database Is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional so-called vertical features during call 
set-up In response to queries from SSPa. BeiiSouth ahall provide the Toll 
Free Number Databaae In accordance with the following: 

12.5.1 Technical RAtquJNtMnta 

12.5.1.1 BeiiSouth shaU make BeUSouth Ton Free Number Database available for 
Network T818phone to query with a toll-free number and originating 
Information. 

12.5.1.2 The Toll Free Number Database shall retum carrier ldenUflcation and. 
where applicable, the queried toll free number, translated numbers and 
Instructions as it would In response to a query from a BeliSouth switch. 

12.5.1 .3 The SCP shall also provide, at Networtt Telephone's option, such 
additional feature aa described In SR·TSV.002275 (SOC Notes on 
BeiiSouth Networtts, SR-TSV..002275, Issue 2, (Bellcora, Aprtl1994)) as 
are available to BeiiSouth. Thel8 may Include but are not limited to: 

12.5.1.3.1 Networtt Management; 

12.5.1.3.2 Customer Sample Collection; and 

12.5.1.3.3 Service Maintenance 

12.6 AutomMSc Location ldantlftcatJon/Data Management S~tam 
(ALUDMI) 

The ALUDMS Database contains customer Information (Including name, 
addreat, telephone lnfomlatlon, and IOm&tlmet apeclallnformatlon from 
the local NMc:e provtder or customer) used to detetmlne to which Public 
Safety Anawertng Point (PSAP) to route the call. The ALUDMS database 
is used to provide more routing flexibility for E911 calla than Basic 911. 
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BeiiSouth shall provide the Emergency SeMc.es Database In accordance 
with the followilng: 

12.6.1 Technical Requirements 

12.6.1.1 BeiiSouth shall offer Networtc Telephone a data link to the A.LIIOMS 
database 9r permit Network Telephone to provide Ita own data link to the 
ALVOMS database. BeiiSouth shall provide error reports from the 
ALVDMS database to Networtc Telephone Immediately after Networt< 
Te~phone Inputs infonnatlon Into the All/OMS database. Alternately, 
Networtc Telephone may utilize Be11Sou1h, to enter customer information 
Into the data b·aae on a demand basis. and validate customer lnformetlon 
on a demand baals. 

12.6.1.'1 The ALl/OMS database shall contain the following customer Information: 

12.6.1.2.1 Name: 

12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other Information as appropriate (e.g., whether a customer is blind or deaf 
or has anothell' disability). 

12.6.1.3 When the Be11Sou1h Is responsible for administering the All/OMS 
database In Ita entirety, ported number NXXs entries for the ported 
numbers should be maintained unless Networt< Telephone requests 
otherwise and shall be updated If Networtc Telephone requests, provkled 
Networtc Telephone supplies BeUSouth with' the up::tates. 

12.6.1 .4 When Remote Cell Forwarding (RCF) Is used to provide number 
portability to the local customer and a remartc or other approprtats field 
Information Ia available In the database, the shadow Of "forwarded-to• 
number and an Indication that the number Ia ported shall be added to the 
customer record. 

12.6.1 .5 If BeiiSouth Is responsible fOf configuring PSAP features (for cases whern 
the PSAP or BeiiSouth supports an ISDN lntetfaee) It shall ensure that 
CLASS Automatic Recall (Cen Return) Is not used to call back to the 
ported number. Although Be11Sou1h c:urrenUy does not have ISDN 
lnterfaca, BeiiSouth agrees to comply with this requirement once ISDN 
Interfaces are 1ln place. 

12.6.2 Interface Requirements 
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The Interface between the E911 Switch or Tandem and the AU/OMS 
database for Network Telephone customers :shall meet Industry 
standards. 

12.7 Directory ANNtance Datab ... 

Bell South shall make Its directory assistance' database available to 
Networtt Telephone In order to allow Network Telephone to provide Its 
cuatomera with the aame dltectory aulatance telecommunications 
services BeiiSouth provides to BeiiSouth customers. BeiiSouth shall 
provide Network Telephone with an Initial feed via magnetic tape and daily 
update Initially via magnetic tape and aubsequently via an electronic 
gateway to be developed mutually by Network Telephone and BeiiSouth 
of customer ~ ..... and number changes. Directory Assistance Services 
must provide both the ported and Network Telephone telephone numbers 
to the extent available In BellSouth's dat.bau Ullgned to a customer. 
Privacy lndlca1ors must be properly ldentltled to asaure the non-published 
numbers are accurately Identified. 

12.8 calling Name Database. BeiiSouth shall make available Its calling name 
database at rates, terms and conditions oont:alned In BeiiSouth's calling 
name database Agreement. 

12.9 SCPs/Databases shall be equal to or better than all of the requirements 
for SCPIIOatabases set forth In the following technical references: 

12.9.1 GR-246-CORE. Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199): 

12.9.2 GR-1432-cc>RE, CCS Network Interface Specification (CCSNIS) 
Supportjng Signaling Connection Control Palrt (SCCP) and Transaction 
capabilities Application Part (TCAP). (Belloore. March 1994); 

12.9.3 GR-954-COR.E. CCS Network Interface Specification (CCSNIS) 
Supporting Une Information Database (LIDS) Servlc:e 6, Issue 1, Rev. 1 
(Belloore, OdDber 1995); 

12.9.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellcore, Odctler 1995) (Replaces TR-NWT .001149); 

12.9.5 BeiiCOre GR-1158-CORE, OSSGR Section 22.3: Une Information 
Oatebase 8, laa~e (Belloore. October 1995); 

12.9.6 BeiiCore GR-1428-CORE, CCS Network Interface Speclflcatlon (CCSNIS) 
Supporting Toll Free SeiVIce (Belloore, May 1~); and 
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12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 

BOC Notes on BellSouth Networb. SR-TSV-002:275, ISSUE 2. (Bellcore, 
April1994). 

SeMce Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Access 

BellSouth's Setvlce Creation Environment and Service Management 
System (SCEISMS) Advanced lnteHigent Network (AIN) Access shall 
provk:le Netwot1t Telephone the capability tltlat wiU allow Network 
Telephone and other third parties to create seiVICe applications In a 
BeiiSouth Service Creation Environment and deploy those applications In 
a BeiiSouth SMS to a BeiiSouth SCP. The third party service applications 
lntarad with AIN triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Acceu shall provide access to SCE hardware. 
software. testing and technical support (e.g'., help desk, system 
administrator) resources available to Network Telephone. Scheduling 
procedurM shall provide Network Telephone equivalent priority to these 
resources 

BeiiSouth SCP shall partition and proted Network Telephone service logic 
and data from unauthortz.ed access, execution or other types of 
compromise. 

When Network Telephone aeleda SCEJSMS AIN Access, BeiiSouth shall 
provide training, documentation, and technical support to enable Network 
Telephone to use BeiiSouth's SCEISMS AIN Access to create and 
administer applications. Training, doa.unentatlon. and t81"..hnlcal support 
will addi'Qs use of see and SMS access and administrative functions, 
but will not Include support for the creation of a specific service 
application. 

When Network Telephone selects SCEISMS AIN Access, BeiiSouth shall 
provide for a aecure, controlled access environment In association with ita 
Internal use of AIN components. Network Telephone access will be 
provided via remote data connection (e.g., dial-in, ISDN). 

When Networl!c Telephone selec:tl SCEISMS AIN Ac:ceu, BeUSouth shatl 
allow 'Network Telephone to download data fonna and/or tables t.o 
BeiiSoulh SCP via BeiiSouth SMS without Intervention from BeiiSoulh 
(e.g., S8fVIce customlz.atlon and customer &bscriptlon). 

DARK FIBER 
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BeiiSouth agrees to offer access to Dartt Fiber where the state 
commlsslons have required such access pursuant to the terms and 
conditions following and at the rates set forttl ln Attachment 11. The 
partlel agree that Dartt Fiber will be used In tha provlslot:!:lg of local 
service. 

13.1.1 Dartt Fiber Is t.tnused strands of optJcal fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operatlonallze Its transmission 
capabllltln will be IVIilable. No regeneration or optical amplification will 
be Included with this element. 

13.2 · Requlrementa 

13.2. 1 BeiiSouth shall make available Dartt Fiber where It exists In BeiiSouth's 
networtt and wtwr., ae a reeutt of future building or deployment. It 
becomel available. BeiiSouth shall offer all l)ar1t Fiber to Network 
Telephone pursuant to tha pr1ces set forth In Attachment 11 of this 
Agreement, 

13.2.2 Networtt Telephone may tnt the quality of the Dartt Fiber to confirm Its 
usability and perl.mnanc:e epeclflcatlons. 

13.2.3 BeiiSouth shall use Ita best efforts to provide to Network Telephone 
lnfo.rrnatlon regarding the location, availability and petformance of Dartt 
Fiber within ten (1 0) business days for a records based answer and 
twenty (20) business days for a field based answer, after receiving a 
request from Networtt Telephone ("Request'"). Within such Ume period, 
BeiiSouth shall send wrttten confirmation of availability of the Dartt Fiber 
("Confirmation•). 

13.2.4 BeUSouth shall use Ita best efforts to ma.ke IDartt Fiber available to 
Networtt Telephone within thirty (30) busl""s days after It receives written 
confirmation from Networtt Telephone that the Dartt Fiber previously 
deemed availeble by BeiiSouth Is wanted for use by Networtt Telept.::ne. 
Th18 Includes ldentJflcetlon of appropriate connection pointe (e.g., Light 
Guide lnten:onnectlon (LGX) or splice point.) to enable Network 
Telephone to connect or splice Networtt Telephone provided transmission 
media (e.g., optlcaJ fiber) or equipment to the Dartt Fiber. 

14. SS7 Networtt lnt.n:onMC:tlon 

14.1.1 Deftnltlon 

SS7 Network lmterconMCtlon 11 the lnterconneetlon of Network Telephone 
local Signaling Trantf« Point Switches (STPS) and Network Telephone 
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local or tandem twitching aystema with BeiiSouth STPSt. Thlt 
Interconnection provides conneetlvfty that enables the exchange of SS7 
messages among BeiiSouth switching systems and databases (OBs). 
Networl( Telephone local or tandem switching systems. and other third· 
party switching ·~directly connected to the BeiiSouth SS7 network. 

14.1 .. 2 Technical Requlr.menta 

14.1.2.1 SS7 Netwof1( lnten::onnectlon shall provide conneetlvfty to all components 
of the BeiiSouth SS7 network. These Include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth OBt; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connedMty provided by SS7 Networl( lnteroonnectlon shall fully 
support the functions of BeiiSouth switching systems and OBs an;j 
Networl( Telephone or other third-party swftchlng systems with A·llnk 
aocess to the BeRSouth SS7 networi(. 

If tramc Is routed based on dialed or translated digits between an Network 
Telephone localswftchlng system and a BeiiSouth or other third-party 
local switching system, either directly or via a BeiiSouth tandem switching 
system, then It It a requirement that the BeiiSouth SS7 network convey 
via SS7 Network Interconnection the TCAP messages that are necessary 
to provide Call Management aervlces (Autornatlc Callback, AutomaUc 
Recan. and Screening List Editing) between the Network Telephone local 
STPSs and BeiiSouth or other thlrd·party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network ldent111er (ISNI) Is genefally available on BeiiSouth STPSs. the 
BeiiSouth SS7 Network shan also convey TCAP messages using SS7 
Network Interconnection In similar clraJmstances where the BeiiSouth 
switch routes tra1fic based on a Carrief Identification Code (CIC). 

14.1.2.4 SS7 Netwottt lnteroonnection shall provide all functions of the MTP as 
specified In ANSI T1 .111. This Includes: 

14.1.2.4.1 Signaling Data Unk functions, at specified In ANSI T1 .111.2; 

14.1.2.4.2 Signaling Link functlont, as specffled In ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Network Management functlont, as apeclfled In ANSI T1 .111.4. 

14.1.2.5 SS7 Network lnterconnecUon shall provide all functions of the SCCP 
neeesaary .for Class 0 (basic connectlonlett) aervlca, •• tpecifted In ANSI 
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T1.112. In particular. this Includes Global Title Translation (GTT) and 
SCCP Management procedures, as specified In T1.112.4. Where the 
destination slgullng point Is a BeliSouth switching system or DB. or Is 
another third-party local or tandem switching~ system directly connected to 
the BeiiSouth S$7 network. SS7 Network Interconnection shall Include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an Network Tef;ephone local or tandem switching system. SS7 Network 
Interconnection &hall Include Intermediate GiFT or messages to a gateway 
pair of Network. Telephone local STPSs, and ahall not Include SCCP 
Subaystem Management of the destination. 

. 14.1.2.6 SS7 Network Interconnection shall provide all functions or the Integrated 
SeMc:es Digital Network Uaer Part (ISONUP), aa specified In ANSI 
T1.113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions or the TCAP. as 
specified In ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Veriflc:atlon Test (MRVT} and 
SCCP Routing Verification Test (SRVT} become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Performance, aa specified In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance, as spec:ffled In ANSI T1 .112.5; and 

14.1.2.9.3 ISONUP Performance, as specified In ANSI T1.113.5. 

14.1.3 lnwrface Requl,.menta 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Netwoft( Telephone or Network Telephon&-deslgnated loca.l or 
tandem awttcNng systems Of STPSs to the BeiiSouth SS7 network: 

14.1.3.1.1 A-llnk·lntelfaee from Network Telephone lOcal or tandem switching 
systems; and 

14.1.3.1.2 B-link Interface from Network Telephone STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPvl ) for each link shall be 
located at a cto.ss-connect element, such a a OSX·1, In the Central 
Ol'lk:e (CO) where the BeiiSouth STPS Is located. There shall be a 051 
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or higher rate transport lnter1ace at each of the SPOJs. Each signaling 
link shall appear as a OSO channel within the 051 or higher rate Interface. 
BeiiSouth shall otfer higher rate OS 1 signaling links for Interconnecting 
Network Telephone local switching systems or STPSs with BeiiSouth 
STPSs as soon as these become approved ANSI standards and available 
Gcopabillties of BeUSouth STPSs. BeiiSouth and Network Telephone will 
work jointly to establish mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO ahall provide lntraotllce diversity between the SPOis and 
the BtiiSoutt\ STPS. to that no tingle failure of lntraoftlee facll~les or 
equipment lhaU cause the fallure of both B-links In a layer connecting to a 
BeUSouth STPS. BeiiSouth and Networtl Telephone will wort~ jointly to 
establish mutually acceptable SPOI. 

14. ' .3.4 The protocol Interface requirements for SST Networtllnterconnectlon 
Include the MTP, ISONUP, SCCP, and TCAP. These protocol lnter1aces 
shall conform to the following specifications: 

14.1.3.4.1 Sellcol$ GR·905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lntercoMectlon, Message 
Transfer Part (MTP), and Integrated Services Digital Networtt User Part 
(ISONUP); 

14.1.3.4.2 Belloore GR-1428-CORE. CCS Networttlnter1ace Specification (CCSNIS) 
Supporting ToO Free Service; 

14.1.3.4.3 Belloore GR·1429-CORE, CCS Netwontlnter1ace Specification (CCSNIS) 
Supporting Call Management Services: and 

14.1.3.4.4 Belloore GR·1432-CORE, CCS Networtllnterface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BenSouth shaU set message screening parameters to blo<:J( accept 
message~ from Networtl Telephone local or tandem switching systems 
destined to any signaling point in the Be11So·.1h SS7 networtl with which 
the Netwof1( Telephone swltchlf"l system has a legltlmata signaling 
relation. 

14.1.4 SS7 Networtllnten:onnectlon shall be equal to or better than all of the 
requirements for SS7 Networtllnteroonnectlon set forth In the following 
technical references: 

14.1.4.1 ANSI T1.110.1992 American National Standard Telecommunications· 
Signaling System Number 7 (SS7) • Genera.JinformatJon: 

2/11911 



A!I8CIIrnent 2 
Page46 

14.1.4 .. 2 ANSI T1 .111-1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP): 

14.1.4.3 ANSI T1 .111A·1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) ·Message Transfer Part (MTP) 
~upplement: 

14.1.4.4 ANSI T1 .112-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (557) • Slgnallng Connection Control Part 
(SCCP): 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

14.1.4.6 ANSI T1.114-1992 Amerlcan Nltlonal Standard for Telecommunications· 
Signaling System Number 7 (SS7)- Transaction Capabilities Application 
Part (TCAP): 

14.1.4. 7 ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networb: 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Operations. Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1 .116-1992 Americ:an National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
Identification (ISNI); 

14.1.4.10 Beflc:ore GR-905-CORE, Common Channel Signaling Networt< Interface 
Specification (CCSNIS) Supporting Networt< Interconnection. Message 
Transfer Pert (MTP), and Integrated Services Digital Networt< User Part 
(ISDNUP); 

14.1..4.11 Sellcora GR-954-CORE. CCS Netwon< Interface Speclflcatlon (CCSNIS) 
Supporting Une Information Database (LIDB) Service: 

14.1.4.12 Beflcore GR-1428-CORE. CCS Network Interface Speclftcation (CCSNIS) 
Supporting Toll Free SeMce; 

14.1.4.13 Beflcore GR-142.9-CORE, CCS Networt< Interface Specification (CCSNIS) 
Supporting Call Ma~ment Servicet; and, 
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14.1.4.14 Bellwre GR·1432.CORE. CCS Networ111nterface Spoclflcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Bulc 811 and E811 

If CLEC ordera unbundled network elements, then CLEC is also 
respoti\llble for providing E911 to Its end users. Be!ISouth agrees to offer 
access to the 911/E911 network pursuant to the following terms and 
conditions and at the rates se1 forth In Attachment 11 . 

15. 1 • Definition 

Basic '911 and E911 Is an additional requirement that provides a caller 
accesa to the applicable emergency service bureau by dialing e 3-digit 
universal telephone number (911 ). 

15.2 RequlrwMnts 

15.2.1 Baslc '911 Service Provfslonlng. ForBaslc911 service. BeiiSouthwill 
provide to Network Telephone a lilt consisting of each municipality that 
subscribes to B1slc 911 service. The list will also provide. If known. the 
E911 conversion date for each municipality and, for network routing 
purpoMt, a ttn-d!git girtctQry number representing the appropriate 
emergency answering position for each municipality subscribing to 911 . 
Network Telephone will be required to arrange to accept 911 calls from its 
end users In municipalities that subscribe to Basic 911 service and 
tronslate the 911 call to the appropriate 10-<liglt dlrec::tory number as 
stated on the list provided by tBeiiSouth. Network Telephone will be 
required to route that call to BetiSoYth at the &!.fpropriate tandem or end 
offlce. When a municipality converts to E911 service, Network Telephone 
will be required to dlacontlnue the Basic 911 procedures and being using 
E911 procedures. 

15.2.2 E911 Service Provlalonlna. For E911 service, Network Telephone will be 
required to Install a minimum ,of two dedicated trunka originating from the 
Network Telephone serving wire canter and terminating to the appropriate 
E911 tandem. The dedicated trunkt shall be, at a minimum, os-o level 
~. conflguted either as a 2-wlre analog lntetfac:e or as part of a digital 
(1 .544 Mbla) lntetfaca. Elthelr configuration shall use CAMA-type 
signaUng with multffrequency ("MF") pulsing that will deliver automatic 
number ldentlllc:atlon ("ANI/ with the voice portion of the call. If the user 
interf8c:e Is dJgltal, MF pulses, a• well as other AC signals, shall be 
encoded per the u-255 Law convention. Network Telephone will be 
required to provide BeiiSouth dallY updates to the E911 database. 
Network Telephone wiU be required to fo.ward 911 calls to the appropriate 
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E911 tandem. along with ANI, based upon the current E911 end office to 
tandem homing arrangement as provided by BeiiSouth. If the E911 
ta.ndem trunks are not available, Networit Telephone will be required to 
route the call to a designated 7 -digit local number residing In the 
appropriate Public Service Answering Point ("PSAP.). This call will be 
transported over BeiiSouth's Interoffice networit and will not carry the ANI 
r.! the calling party. 

15.2.3 .8!!!!· Charges for 911/E911 service are bome by the municipality 
purchasing the service. BeiiSouth will Impose no charge on Network 
Telephone beyond applicable charges for BeiiSouth trunking· 
arrangements. 

15.2.4 Basic 911 and E911 functions provided to Networit Telephone shall be at 
least at parity with the support and services. that BeiiSouth provides to its 
customers for such similar functionality. 

15.2.5 Detailed Prac:tlcet and Procedures. The detailed practices and 
proceduteS contained In the E911 Local Exchange Cerrler Guide For 
Faclllty-8ased Providers as amended from IJme to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Networit Telephone to follow In providing 911/E911 
services. 
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BeiiSouth shall provide Network Telephone Interconnection with BeiiSouth'a network for 
the transmission and routing of telephone exchange service and exchange acceu on 
the following terms: 

1. Local Tratne E~h!nge 

1 .1 local Traflk:. Local Tratllc: shill be •• defined In Part B of the General 
Terms and Conditions of this Agreement All other lraflle that originates 
and terminates between end usera within a LATA boundary Is toll trafftc. 
In no event shall the Local Tratllc: area for purposes of local call 
termination billing between the ~ be decreased. No party shall 
represent Exchange Accea trdlc: llOf' ESP llOf' lnfol'mlltlon Service 
orovlder traf'lle as loaal Traflk:. 

1 .2 Interconnection Points. Local Interconnection Is available at any 
technically feasible point within BeltSouth'a network. lnterconnec:tlon Is 
currently ava.llable at the following points: 

1.2.1 Trunk·alde of local awltch. 

1.2 .2 Trunk Interconnection points for tandem switch. 

1.2.3 Central offl<:e crou-connect points. 

1.2.4 Out-of-band signal transfer points. 

1 .2.5 lnterconnedlon at applable unbundled network element points Is also 
available. 

1.2.6 8eiiSoutt1 may provide local Interconnection at any other technically 
feaal)le point. Requesta for lntarconnedlon at other points may be made 
ttwough the bon8 fide request process set out In Attachment 9. 

1.3 Pen:ent Local Uae. When b'8f'llc other than local traf'llc: Is routed on the 
same facllltlea as local trat!Jc, each party will report to the other a 
Percentage Local Uaege ("PUJ"). The appllc8tlon of the PlU will 
determine the amowrt of local minutes to be billed to the other party. For 
purposes of develo9ing the PlU, each patty thall consider every local caH 
and every long distance call. Efl'ec:tlva on the first of January, April, July 
and October of each year, 8eiiSouth and Network Telephone shall 
provlcHI a positive report updating the PLU. Detailed requirements 
aaaoaat.d with PlU reporting lhall be aa 181 forth In Be!ISouth's 
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Standard PO!'OQnt Loe~! IJ$0 ~eportlng Platform for Interconnection 
Purchasers, as it Ia amended from time to time during this Agreement 

1.3.1 Audits. On thirty (30) days written noUce, each party must provide 
the other the ability and opportunity to conduct an ennual audit to ensuns 
the proper blUing of trafllc. BellSouth and Network Telephone shall retain 
records of can detaU for a ml'nlmum of nine months !from which a PLU can 
be ascertained. The audit shall be accomplished during normal business 
hours at an oflice designated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) time per calendar 
year. Audits shall be perlonned by a mutually acceptable Independent 
audHory paid for by the party nsqueatlnQ the audit. The PLU shall be 
adjus1ed based upon the audit mutts and shall a~y to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
com~ of the a.udlt, and to the usage for the two, quarters following tha 
completion of the audit If, as a result of an audit, either party Is found to 
have overstated the PLU by 1wenty percentage points (20%) or more. that 
party shall nslmburae the auditing party for the cost of the audit 

1.4 Percentage lntetState U!!Q!. For combined Interstate and Intrastate 
Network Telephone tral'llc tennlnated by BeiiSouth over the same 
facilities, Netwot1< l elephone will be required to provide a projected 
Percentage Interstate Ueaget ("PIIJ1 to BeUSouth. All jurisdictional report 
requirements, rules and regulations for lnterexchange Carriers specified In 
BeUSouth'a lntr.atate Accesa Servk:M Tariff will apply to Netwol1< 
Telephone. After interstate and Intrastate tral'flc percentages have been 
determined by use of PIU procedures. the PLU factor will be used for 
application and bitting of local Interconnection. 

1.5 Unlde!Jtifled local tratrlc. Whenever BeiiSouth dGIIvers tral'flc to Netwol1< 
Telephone for tennlnatlon on the Network Telephone's netwol1<, If 
BeiiSouth cannot determine bealuse of the manner In which Netwol1< 
Telephone haa utilized Itt ,.,XX codes whether the tramc Ia local or toll. 
BeiiSouth wtll charge the applicable rates for or1glnatlng lntr~~ttate network 
acc:MI service as reflected In BeiiSouttl's Intrastate Access Service Tariff. 
BeiiSouth will make appropriate bllfins; ad}ustmenta If Netwottc Telephone 
can provide au1rk:ieot Information for BeiiSouth to determine whether said 
traftle Ia local or ton. If BeiiSouth deploys an NXX code 8C1011 Itt local 
calling areas In such a manner that Networtt Telephone cannot determine 
whether the trafl'lc It dellveta to BellSouth Ia local or toll, lhla subsection 
shall apply to BeiiSouth and the Networ1< Telephone. 

1.6 Intermediary Tandem Swltch!ng.. BetlSou'.h wiH provide lntennedlary 
tandem IWitctllng and transport l8fVIoel for Netwottc Telephone's 
conneetlon of Its end uter to • local end uaer of another CLEC where botii 
CLECa .,. connac:ted at the same tandem and termination of calla Ia 

211198 



Attachment 3 
Page3 

authorized. Rates for Intermediary tandem switching are set out In 
Attachment 11. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and Networit 
Tefe9hone provide an accus service connection between an 
lnt~t~-.;...:1\ange carrier ("IXCj and each ottw, each party will provide Its 
own access setVk:es to the IXC on a mufti.blll, muiU-tartff meet-point basis. 
Each party will biU Its own access servlcea rates to the IXC with the 
exception of the lnten:onnection charge. The Interconnection charge will 
be bHied by the party providing the end otrlca function. BeliSouth will use 
the Multiple Exchange Carrier Access Billing aystem to establish meet 

· point billing for aH applicable traftlc. Including trd'lc terminating to ported 
numbers. 30-day blUing periods will be emploY*f for these arrangements. 
The recording party agreet to provide to the Initial blUing company, at no 
charge, the swttched acc111 detailed uaege dlta within a reaeonable time 
after the usage 11 recorded. The Initial billing company will provide the 
switched accesa aunvnary usage data to all aubaequent bOling companies 
within 10 dayt of rendering the Initial bill to the IXC. 

' 

1.8 Rates. Ratel for lnteroonnectlon for local trafllc on the BeiiSouth networit 
as set out In this Section are set out In Attachment 11. Compensation for 
Interconnection Is reciprocal, as set out In Section 8 below. 

2. Exch!f!A! of lntral.ATA toll tnrf'ftc 

Exchange of lntraLA TA toU traftlc between BeiiSouth and Networit 
Telephone networb shall occur as follows: 

2.1 lntraLATA ToU Trafllc. lntreLATA toll traffic is traffic that is not Local 
Trafllcaa deftned In Section 1.1 above. 

2.2 Dellv!ry of lntraLATA tolllnlfllc. For terminating Its toll tramc on the other 
company's networit, eech party wiD pay BeiiSouth's current Intrastate 
tennlneting swttched accesa rate, Inclusive of the Interconnection Charge 
and the Carrier Common Une rate elements of the switched access rate. 
See BeUSouth'a Intrastate Acce11 Services Tariff. 

2.3 Rates. For or1glnatlng and terminating tolllnlfl'lc, each party shalf pay the 
other BeiiSouth'a 1ntra1tate or lntemlta wtllc:hevef Is appropriate, 
switched networit acce11 MMc:e rate elementl on a per minute of use 
baall. Applicable rate e1ementa are set out In BeiiSouth't Access Services 
Tartfra. The appropl1ate c:hargel will be determined by the routing of the 
call. If N8twor1c Telephone Is the BeiSouth end uset'e presubscrlbed 
lnterexc:Nnge carrier or If the BeiiSouth end user uses Networit 
Telephone as an lnterexchange carrier on a 10XXX beals, BelfSouth will 
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charge Networtt Telephone the appropriate tariff charges for originating 
networit access services. If BeiiSouth is serving as the Network 
Telephone end user's presubscribed lnterexchange carrier or if the 
Networit Telephone end user uses BeiiSouth as an interexchange carrier 
on a 10XXX ,basis, the Network Telephone will charge BeiiSouth lh"8 
appropriate BeiiSouth tariff charges for originating networit access 
service~. 

2.4 Additional lnten:onnectlon. To the extent Networit Telephone provides 
lntral.ATA toll service to Its customers, It may be n&CMsary for It to 
Interconnect to additional BeiiSouth access tandems that serve end 
otllces outside the local calling area. 

2.5 Compensation for 800 Traftlc. Each party ahell compensate the other 
pursuant to the appropriate originating switched 8CCe$S charges, Including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Records for 800 Billing. Each party wtll provide to the other the 
appropriate records necessary for billing lntraLATA 800 customers. The 
records provided will be In a standard EMR format for a fee or S0.013 per 
record. 

2.7 800 Access Screening. Should Networit Telephone require 800 Access 
Ten Olgit Screening Service from BeiiSouth, It sha.ll have signaling 
transfer points connecting directly to BeiiSouth's local or regional signaling 
transfer point for service control point database query Information. 
Natworit Telephone shall utlllzl SS7 signaling llnkt, ports and usage as 
set forth In Attachment 2. Network Teleplhone will not utilize switched 
access FGO service. 800 Access Ten Digit Screening Service Is an 
originating seMc:e that Is provided vta 800 S.,.,!tched Access S«vlce trunk 
groups from Bei!South's SS7 equipped end office or access tandem 
providing an IXC ldentlllcatlon function and delivery of a call to the IXC 
based on the dialed ten digit number. The terms and conditions for this 
serJice are set out In BellSouth's Intrastate Access Services Tariff as 
amended 

3. Mettloda of lnt.rconnec:tlon 

Interconnection for telephone exchange s.ervlce and exchange access 
shall be either at f1VfKY BeiiSouth acoass tandem and/or at every 
BeliSouth end otllce within a local caUing area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation; (2) phyak:al collocation: and (3) 
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interconnec;Uon vlt py~~'e of facllltle.~ from etther party by the other 
company. 

4. Trunk Groupe 

BeiiSuuth and Nelwotk Telephone shall estabnah trunk groups between 
lnterconneetlng fecllltlea. Trunka may be either one-way or two-way. 
Two-way trunlldng may be provided by BeiiSouth consistent with BeiiSouth 
engineering speclftcatlona. Local and lntraLATA traffic only may be 
routed over the same one-way trunk group. Requests for alternative 
trunklng arrangements may require submission of a bona fide request via 
the Bona Fldo Requnt Procets set forth In Attachment 9. 

5. Network Dealan and Mana(l!!!!!nt for lntllrconnectton 

5. 1 Networt< MINlQ!!!!!!!! and Changes. BeiiSouth will work cooperatively 
with Networit Telephone to lnatall 1nd IMintaln the moat effective and 
reliable lnt.erconnected telecommunications networks, Including but not 
limited to, the exchange of toll-free malnt.enance contact numbers and 
escalation procedures. BeiiSouth agrees to provide public noUce of 
changes In the Information necessary for the transmission and rouUng ,oj 
servtce. using Its local exchange facilities or networks, as well as of any 
olhor <:naogo1 Utat would affect the interoperablllty of those facillties and 
networks. 

5.2 Interconnection Technleal Standards. The i nterconnection of all networ1its 
will be based upon accepted Industry/national guidelines for transmission 
standards and traf'lic blocking Ctlteria. lnterconneetlng faciliUes shell 
conform, at a minimum, to the telecommunications Industry standard ·of 
DS..1 pursuant to Beltcore Standard No. TR-f..IWT .()0499. Signal transfer 
point, Signaling System 7 ("SSr) connectivity Is required at each 
interconnection point BeiiSouth will provide out-of-band signaling usll"'g 
Common Channel Signaling Access Clpablllty where technically and 
economk:ally feasible, In accordance with tho t~nlcal apeclflcations set 
forth In the BeiiSouth Guidelines to Technical Publication, TR-TSV· 
000905. Facilities of each party shall provide the necessary on-hook, off· 
hook answer and disconnect supervision and shall hand off calllrng 
number 10 when tedmlcafty feasible. 

5.3 Quality of fnterconnectlon. The local lnterconneetlon for the transmlsalon 
and rouUng of telephone exchange service end exchange access that 
BeltSouth pt'OYic:lft to Netwottt Telephone wW be at least equal In quality 
to what it provides to Itself and any subsidiary or affiliate, where 
technically feulble, or to any other party to which BeiiSouth provides local 
Interconnection. Attachment 2 contains detailed service descnptlon•. 
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technical requlremttntt and qu\llity tnHIUret provided to Network 
Telephone. 

5.4 Networlt Management Co.nlrols. BeiiSouth will work cooperatively wi'lh 
Networit Telephone to apply sound network management principles by 
lnvo!'.!.'lg appropriate network management controls. e.g., call gapping, to 
alleviate or prevent netwoft( congestion. 

5.5 Common Channel S!Qnallng. BeiiSouth will provide LEC.to-LEC 
Common Channel Signaling ('"CCS") to Network Telephone, where 
available, in OOf1junctJon with all tramc In order to enable full 
lntlf'Ot)ll'lblllty of CLASS featum and functlona except for c;all return. All 
CCS signaling paramete,. will be provided. Including automatic number 
ldentlflcatlon (·ANI}, originating line Information ("'U") calling company 
category, chetlge number, etc. All privacy Indicators will be honored, and 
BeiiSouth will coopetatt with Nttwol'k Telephone on the exchange of 
Transactional cap.bllltles Appllcetlon Part ("TCAP") messages to facilitate 
full lnteroperablltty of CC$-based features between the respective 
netwottcs. 

5.6 Forecatlng Requirements. 

5.6.1 The Part~tt thl!l ~ngt ttchrl!ell del~ptiom and foreuats of lholr 
Interconnection and trafllc requirements In sutT\clent det£11 necessary to 
establish the lnteteOMe<:tiona required to assure traffic completion to and 
from all customers In their respective designated servtce areas. 

5.6.2 Both parties 'shall meet every six months or at otherwise mutually 
agreeable Intervals for the purpose of exchllnglng non-binding forecast of 
Its trafllc and volume requirements for th~ Interconnection and netwol!k 
elements provided under thla Agreement, In the fonn and In $UCh detail as 
agreed by the Parties. Section 5.6.3 contalnll guidelines regarding trunk 
forecasts, the forecast meetings and meeting Intervals, that the Partles 
can Ute to form the bait of their egreemen'l The Parties agree that each 
fofec:at provided under thla Sadlon 5.6.2 !lhall be deemed "Confidential 
Information" under Section 9 of the Genens1 Tenns and Conditions - Part 
A of thla Agreement . 

. 
5.6.3 The trunk forecast should Include trunk requirements for all of the 

Interconnecting trunk groups for the current year plus the next two Mure 
years. The fonteat meeting between the two companies may be a face­
to-face meeting, video oonfentnee or I:Udlo conference. It may be held 
reg~QMIIy or geographically. Ideally, these forecast meetlnga should be 
held at lent .. IN-annually, or more often If the forec:.st II no longer 
usable. Updates to • forecast or portions thefeof should be made 
Whenever the Party providing the forecat deems that the latest trunk 
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requirements exceed the original quantities by 24 trunks o.r 10%, 
whichever Is greater. Elther'Party should notify the other Party if they 
have measurements Indicating that a trunk group is exceeding Its 
designed call carrying capacity and Is impac:tlng other trunk groups In the 
networit. Also, either Patty should notify the other Party If they know of 
situations In which the lr8fl'lc load Is expected to lnaeate slgnlftcantly and 
thus affec.. i:he lntlf'COI'Inectlng trunk requirements as well as the trunk 
requirements within the olhet Party's network. The Pattin agree that the 
forecast Information provided under this Section ahall be deemed 
"Confidential Information" und« Section 9 or the General Terms and 
Conditions of this Agreement. 

5.6.4 In addHlon to, and not In lieu of, the non-binding forecatta required by 
Section 5.6.2. a Patty that II required pursuant to this Agreement to 
provide a forecat (the "Forecast Ptovldet1 or a Patty that Is entitled 
pursuant to this AgrMment to recei'>'e a forecat (the "Forecast 
Recipient") with ,...~ to trdlc and volume requirements for the seMces 
and network ellt'rlef'JU provided under this Agreement may request that 
the other Patty enter Into negotiations to establish a forec.lt (a "Binding 
Forecast") that comrn1ta IUCh Forecast Provldef to pun:hu.e, and such 
Forecast Recipient to provide, a specified volume to be utilized as set 
forth In such Binding Forecast. The Forec.lt Provider and Forecast 
Redpient shall negotiata the tenm of such Binding Forec.st In good faith 
and shall Include In IUCh Binding Forecast provisions regarding price, 
quantity. liability for r.llure to perform under a Binding Forec.st and any 
other terms desired by such Forec.st Provider and Forecast Recipient 
The Partlea llgAI8 that each forecast provided under this Section lha.ll be 
deemed "Confidential lnfonnatlon" under Section 10.1 of the General 
Tenm and Condltlona- Part A of this Agreement. Notwithstanding the 
foregoing, under no ~ should either Patty be required to enter 
Into a Binding Forecast as described In this Section. 

5.6.5 For a non-binding ltunk forecast. agreement between the two Parties on 
the trunk quantities and the tlmeframe of thole trunks does not Imply any 
liability for failure to perform If the trunks are not available for use at the 
required time. 

5.7 Call Information. BeiiSouth will provide ~ Telephone with the 
proper call lnfonnatlon, 1.... originated cal company runber and 
dettlll8tioo'l cal company m.mber, etc. and ozz. Including ell proper 
tnlnllatJons for routing beltween netWOib and any lnfonn8tlon necessary 
for b.-ng wnet. WSouth proytdes recording c:apeb~Wes. The exchange 
of lnfonnatJon It reqund to enable each party to bill property. 

e. Partty In O!d!ltna Met P~aklnlna 
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BeiiSouth shall provide Interconnection ordering and provisioning services 
to Network Telephone that are equal to the ordering and provisioning 
services BeiiSouth provides to Itself. Detailed procedures for ordering and 
provisioning BeiiSouth Interconnection services are set forth In tha Local 
Interconnection and Facility Based Ordering Guide. 

7. Local Dialing 'Panty 

BeiiSouth shall provide local dialing panty, meaning that Network 
Telephone customers will not have to dla.l any greater number of digits 
than BeiiSouth customers to complete the same call. In addition, Network 
Telephone loc:al service customers wut experience at least the same 
quality as BeiiSouth local service customers regarding post-dial delay, call 
completion rate and transmlaslon quality. 

8. R•clprocal CompenMtlon 

e. 1 BeiiSouth shall provide for the mutual and reclpro<;al reoovery of the costs 
of tran$por1lng and tennlnatlng local calls on Its and Network Telephone"s 
network. The tPartles agree that charges for transport and tennlnatlon of 
calls on Its respective networks are as set forth In Attachment 11. 

8 . .2 The delivery of· trafllc which transits the BeiiSouth network and Is 
transported to another carrier's network Is excluded from any BeiiSouth 
billing guarantees and will be dellvered at the rates stipulated In this 
agreement to a tennlnaUng carrier. The delivery of this traffic Is 
contingent upon CLEC negotiating and executing valid contractual 
agreements or the placement of valid orders with the tennlnatlng carrier 
for the receipt of this traffic through the BeiiSouth n~~twork. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the tennlnatlng carrier will be established 
prior to the delivery of any transit traffic to BeiiSouth destlned for the 
particular carrier's network. Further, CLEC agrees to compensate 
BeiiSouth for any charges or costs for the delivery of transit trafllc to a 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been established. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformetlon 
Service Providers (ISPs). Trafllc originated to and tennlnated by 
ESPs/ISPa shall not be Included In the reciprocal compensation 
arrangements of this Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I . SCOPE OF AGREEMENT 

A. ~USouth bereby pants to Network Telephone a riaJ!t to occupy that certain enclosed 
area dC~ignated by BellSouth within a BellSouth Cenll'll Office, of a ait.e and dimension which is 
5pecified by Network Telephone and •arced to by BellSouth (bemnaftcr "Coll.;;ation Spacej. 
BellSouth will clesian and eonltNCI at Netwott Telephone'• expense. a wall or othtr delineation to 
es~ablish a clear division between the Collocation Spac:e and othtr area of the Cenll'll Office dedicated to 
BeiiSouth's use. 

B. Network Tc:lepbone shall use the Collocation Space for the purposes of inllllling. 
maintaining and ~ling Network Telepbooe's equipment (to include testing and monitoring 
equipment) which is used to intereonD«t with telceommuoiullol!J services and facilities provided by 
BciiSouth. Punuaot to Anlcle m, followina. Network Telephone may place Network Telephone-owned 
fiber ent.ran« facilities to the Collocation Space, in which cue the: antngemcnt is designated "Expanded 
Interconnection." Placcmea~t of equipmc:ot in the Collocation Space without the uac of Network 
Telephone-owned enuancc facllitles Is deaipated "Service lnlei'COnnectlon." In addition to. and not in 
lieu of, interconnection to BellSouth servlc:ea and facilities, Network Telephone may connect to other 
intm:onncctors within the: deslgnaled Cc:nttal OITICC. The Collocation Space may be used for no other 
purpoacs except u speci.lically deacn'bed bemn or authorit.ed in writing by BeiiSouth. 

C. Network Telephone may not p~ or make available space within the Colloauion 
Space to any third pa11y. Any violation of thia provision shall be deemed a malcrial breach of this 
Agreemet~L 

D. Network Tc:lepbooe IJRCS to pay the rates and charges idet~tifled at Exhibit A aUACbed 
hereto. 

E. A Collocation Space will be provided to Network Telephone at each Ccmtral Office 
idetltified at Exhlbil B altiChcd hereto, which Exhibit shall be updated from time to time u additional 
Central Offices arc made 111bjcc:t to the: terms of this Agreement. 

U. TERM OF AGREEMENT 

A. !!!:!!!· Tbe tenD of this Apeemcnt lball be for an Initial period nf two (2) years. 
beglnnina on the: Agreement date sated above aad eodlna 1wo (2) yeara later on the month and day 
corTe$f)OOding to IUCb date. 

B. Commencement D1ur. The "Commencement Date" eball be the first day after NC"work 
Tclepbone's equipment becomes opc:rallonal u deacribcd in An!clc II.B. followin1. 
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C. Occupancy. BeiiSouth will notify Network Telephone that. the Collocation Space is 
ready for occupmcy. Network Telephone mUJt piece opmationalteletOmmunications equipment in the 
Collocation Space and connect with BeiiSouth's network within one hundtm eighty (180) days after 
receipt of such ooticc. !BeiiSouth may consent to m extension beyond ISO da)"J upon a dcmonstn~tion by 
Network Telepbo11e that cin:um.sii.Ocel beyond its reasonable control prevented Network Telephone from 
completing ;nsta~latioc by tbe pracribcd date. If Network Telephone faib to place operational 
teletOmmuoications equipmeot in the Collocation Space within 180 days IUld auch failure continues for a 
period of thirty (30) days after receipt of written notice from Bell South, then llld in that event Network 
Telephone's rlaht to occupy the Colloc:atlon Spac:c terminates 111d BeiiSouth shall have no funher 
obligations to Network Telephone with mpect to said Collocation Space. Termination of Network 
Telephone's rights to the CoiiOQiion Space pursuant to this paragn~pb lhall nOI operate to release 
Network Telephone from its obliptioo to reimburse BeiiSouth for all cosu reasonably incurred by 
BeUSouth in prepuing the Collocatloo Space. but rather such obligation shall survive this Agretment. 
For purposes of this paragn~Ph, Network Telephone's tcletOmmuoications equipment will be deemed 
operational when cross-<:onnectcdto BdiSouth's network for the purpose of service provision. 

D. Tcrmiullon. Network Telephone may tcrminale occupancy ~n a particular Collocation 
Space upon thirty (30) days prior written notice to BeiiSouth. Upon termination of such occupancy, 
Network Telephone at its mtpenK lball remove its equipment 111d Olber property from the Collocation 
Space. Network Telephone ahall have thirty (30) days from the termination dale to complete such 
removal; provided, however, that Network Telepbone shall continue payment of monthly fees to 
BellSouth until such date u Network Telephone has fully vacated the Collocation Space. Should 
Network Telephone faiJ to vacate the Colloc:ation Space within tblny (30) days from the termination da.k, 
BeiiSouth shill have the right to remove the equipment and other property of Network Telephone at 
NetWOrk Telephone'• expense and wirh DO liability for daml,c or injury to Network Tclephonc:"s 
property unless caused by the negliaencc or intentional misconduct ofBeiiSoutlb. 

lD. lJSE OF COUOCAT/ON SPACE 

A. Nal\IJ"C of Usc. Bell South shall permit Network Telephone to place, maintain and operate 
in the Collocation Specc IllY equipment that Network Telephone is authoriz.ccl by BcUSouth and by 
Federal or St.ate resulators to place. maintain aod operate in collocation space and that is used by 
Network Telephone 10 provide services whicb NdWork Telephone has the leplauthority to provide. The 
equipment must 11 a minimum comply with the BeliCore NetWork Equipment Buildina Syatem (NEBS) 
Oenenl Equipment Requirements (TR·NWT .()()()()63) and National Electric Code SWidards. Network 
Telephone lillY clec~ to ~loac thc Collol:alloo SP~QC. NC1WOrk Telephone aball not uac the CoiiOQtion 
Space for marketina piiiTpOSCI. Network Telephone lball plllc:e DO siJDS or martin& of Illy kind (exccpt 
for a plaque or otlser ldcntilicatloo affixed to NetWork Telephone's equipment. and reuonably necessary 
to identify Network Telephone's cquipmenr, IUld wblcb shall loclude a list or cmerJCDCY contacu with 
telepbooc numbers), In the area lllfTOIIDdina the Collocation Spece or on the ;rounds of the Cenl181 
Office boUJina the Coii'Ocation Space. 

B. Entrance FaciiJties. Network Telephone may elect to place Network Telephone-owned 
e:ntrancc: facilities IntO the Collocation Spec:e. BeiiSouth wilt desiJIUle the point of inten:Onncction In 
proximity to the central office buildlna hoUJina the Collocation Space. such u an entrance martholc: or a 
cable vaull. Network Telepbone will provide 111d plllc:e cable at the point oflnterconncction of sufficient 
lmath to be pulled through conduit 111d Into the ~lice location. No splicin1 will be permitted In the 
CJltrancc marthole. Network Telephone will provide a sutracicnt lenp of fire retardant riaer cable. to 
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wbkb the ~ cable wiU be spliced, wbitb will extend from the splice location to the NdWOrk 
Telephone's equipment in the Colloc:alion S~. Nctworlt Telephone mull con!Kt BciiSoutb for 
instructioos prior to piiiCillathe cntnnce fecility able in the mlllhole. Network Tclcpboac IJ mpocuiblc 
for maintcnaDCe of the tiillw t'ecilitics. Dual cnuaocc will be permitted where capac:ity exim. The 
lntcrcoMcctloo point for cntnnce ftcilitla cx~endina from a rooftop antmna will be desiJ!Iated by 
BciiSouth on the Applic:alloniinqult rapoate. 

C. Demarcation PolnL A polnt-of·tcrmination bay(t) will desianate the polnt(J) of 
intcreoMcction ~een Natwork Telepbono'1 cqulpmmt and/or network and BeiiSollth't network. 
Each pany will be rapocllible for malntaw~ee and opmtloa or all equipmenlll'acllllict on It• •kit of the 
clcmaration pomL Network Tdcpbooe may, at hs option. provide ill own point-of·tcrmination bay(t) In 
eccordance with BciiSouth't pidtllaa and spccillcatlonJ, which BdiSouth will provide upon request. 

D. N-'t Tc!cphooe's Egulpmc!!t and faci!jria NetWOrk Telephone Is .olcly 
teSpotUible for the clesiJO, CII~J. tc:JtinJ, perfoi'IIWICe. mooitorina. maintenance. and repair of the 
equlpmmt and f~e:llitiet UJed by Network Telephone In the Collocadoo Space. Withcxn limitation of the 
fo. caoina provisloos, NetWOrk Tclcpbooc will be rapocw'ble for tc:rvicina. ~~~pplyina. rq~~lrina. 

inJWIIna and maiotatnma the followiq: (I) cable(t): (2) equipmCIIt: (l) point-of·tmnlnatlon crou­
connc:cts; (4) point of termination maintenance, includina replacement futca and c:ln:uit ~cr 
mtoralion, if not pcrfonned by Bell South: and($) COOIICICiloo cablc(t) and UIOCiated equipment wbldl 
may be requim! withiD the Colkqtloo Spece to the points of bucn:ontiCICtlon. 

E. Eucment SJ)!OC. From time to time BciiSouth may require eccct~ to the Collocation 
Space. BciiSouth retains the ri~t to accca t~~th 1p10e for the purpoae of maklna oquipment and bulldL~s 
modiOcatlona (c.a.. I'WllllnJ, ahcrina or rcmovina recklna. ducll, clc:o;trical wlrina. HVAC, and cabin). 
BeiiSouth will Jive reuooable notice to Network Tclepbooc wbca eccaa to tbe Collocation Space I• 
requimi Network Tclcpbooc IDlY clod to be prete~~t wbeDevcr BciiSouth performs work in the 
Colkqtioo Space. Tbe Parties IJI'CC thel Network Telcpbone will 001 bear any or the Cllpmle auoclated 
with this work. 

F. Access and Admin!JirMloo. Nctworlc Telephone sba1l bavc eccaa co the Collocation 
Space twenty· fOil! (24) boura a clay, ICWil (7) daYJ a wcdt. A security aeon will be requim! at Cmu.l 
Officct where tcpara~.e, aec:vrcd inpa~ and qrca ~ not available llld ICCCSI would requc~ Ncrwork 
Telephone to tnvcne resuic:1ed ataS. All employee~. aacnts and contrKton of NetWork Telephone 
havina eccaato the Collocation Space ahall comply with BeiiSouth'a policict and practicct pcnauuna to 
fi~. safety and JeCUrity, and each tuch employee, aaent or contrKtor ehall display an ldcrullicatioo ~ 
i»Ued by NetWOrk Tclcpbone or ccn.lfled vendor wbleb cootaw a eurrall photo, !be indlvlduai'J name 
and company namelloJO. Network Telephone IJRC!Ito comply with alllawt, ordlnancn and rcplatlonl 
aiTcctlnathe uJe oflhe Collocation Spaoe. Upon expiration of thiJ Aar-mmt, NC!Woctt Tclepllonc aha! I 
turrcndct the CollocatloD Space to BctiSouth In the aame condition u wbcn 11111 occupied by Network 
Tclcphooc cxcepc roroni!D.uy wear and car. 

G. IJitcrfc:rCDCC or lmp!innci!L Norwith•andilla any ocher provWonJ or this A~ttt .1ent 
equipment and l'acilitla placed Ill the Collocatioo Space shall 110( IJIICff'erc with or lmp&lr JCfVicc 
provided by BellSouth or by aoy ocher lniCI'COOIICICIOr located Ia the Ccnu.l OrrlCC: shall not mdai!JCf or 
damap !be fxllitiet or BciiSovlh or or aoy Olbcr ifttcrcoaMC1«, the Colloc:lhoo Spece. or the Central 
orr~ee: shall 001 COWJNWiia the privxy or aoy commuokatiom wried ln. from. or throuab the Central 
Offic:c: CUld thall not create an unreuonable riJk or Injury or death to any Individual or to the public If 
Bc:IISouth rcaaonably clctc1mlnes that any equipment or l'acilltlet or Network Tclepboac vlolat.c the 
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provisions of tbil parappb, BeiiSouth shall aJve wriuen notice to Network Telephone, which notice: 
shall direct Nctwodt Telepbooe 10 cu~ the violation within twenty-four (24) boul'l or. at a minimum. to 
commence cunative meuures within 24 houn and to exercise reuonable dilisence to complete such 
measures u soon a pouible tbetcaftet. If Network Telephone falls 10 take cul'ltive action within 24 
boun or if the violation is of a cbarKier wbk:h poses an lmmcdlale and subslantiallhreat of dam•~ to 
propcny, injuty or death to &II)' penon. or interfetellcellmpairment of the serviees provided by Bell South. 
then and only In that event BciiSoutb may lake such action u It deems appropriDte to correct the 
violation, including without limiwloo the interrupclon of elccuical power to NetWOrk Telephone's 
equipmeol Bel !South will endavor, but Is DOl mj!li~ to provide notke 10 NetWOrk Telephone prior to 
lllclns sucb action and shall have no liability to Network Telephone for any damage. arising from such 
action, except io tbc extent that such action by BeUSoutb coDJtitulel willful mlsc:onducl 

H. Personalty and Its Removal. Subjett to requirements of this Agreement, Network 
nlcphone may place or lnslall ln or on the Colloc:atlon Space such fDCilitlea and equipment u it deems 
dcAirable for t.he co~ of buslnesa. Penonal propeft)'. facllitiea and equipm.eot placed by Network 
Telephone in tbc Collocation Specc aball not become a part of the Collocation SJ*C, even if nailed. 
screwed or otherwise futened to the Collocation Space. but shall main their status u pcnonalty and may 
be removed by Network Telephone at any lime. Any damage c:auscd to the Colloutlon Space by 
Network Telepbooc's employees, IJCDll or rcpcucatativa dur\oa the =val of such property Ul.tll be 
promptly lq)llrcd by Network Telcpbooc at ill expense. 

l AlterationJ. lA no case shall Network Telephone or any pci'IOO acting on behalf of 
Network Telcpbooe make any IUITIDJ'eii!CI1t. modlflcation. improvement. addition, repair, or other 
alt.cradon to the Collocation Sf*'C or the BciiSouth Central Office without the wriuen :onsent of 
BciiSouth, which consent shall not be unrcaaooably withheld. The cost of any such specioltzed 
allcnllions lhaU be paid by Network Telephone. 

IV. ORDERING AND P/l£PAJU T10N OF COL LOCATION SPACE 

A. Applkiltlon for Sf!!ICC. NetWOrk Telephone shall submit to BciiSouth a c:omplele and 
aocunlle Application and Inquiry document, togelbet with payment of the Applicalion Fcc as stQted in 
Exhibil A. 'I'M Applk:ation shall contain a detailed cbcripdon and achmwic: drawing of the equipment 
to be placed io Nctwodt Tclcpbooe'a Colloealloo SI*C(a) and an eatimato of lb.; amount of lq\W'C 

foota&e ~ired. BcUSouth will respond 10 Network Telephone' a Appllc:atlon In writlna following the 
completion of review, plannina and design acdvitiea. Such response will include estimates on apace 
availability, space p!q)ll'l1loo cosu and lpiiCO availability datCJ. lA the eveot BciiSoulh cannot provide 
the reqiiCStcd Colloealioo Spece. BcJISouth shall ~Nod the Applic:ation Fee t.o Network Telephone. 

B. Bona ride Finn Order. Network Telepbooe shall indicalc Ill intent to proc;ecd with 
equipment ituWiatioo io a BdJSouth Central Office by submitdnga Bona Fide Firm Order to BciiSouth. 
A Bona Fide Finn Order ~ires Network Tclepbono to compleco the Applk:atlonllnquiry proc:css 
described in Article JV.A prcccdina. aubmit an updated Application doc:umcnt baaed on the outcome of 
the Applk:ationltnquiry proocss. and pay all appllc:able fees refereoc:ed in Article V, following. The Bona 
Fide Firm Ordcr must be received by BdJSouth no lat.er tban thiJty (30) daya after BciiSouth's respon.se 
to Network Telephone' a Application/Inquiry. Specc prqllnation tor the Collocation Spac;e will not beafn 
until Bell South ~iva the Bona Fide firm Order and all applicable fOCJ. 
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C. Use of CmtiliCid Vmdor. NetWOrk Telephone shall sela:t an cquipmmt inmllation 
vendor which has been approved as a BeiiSouth Ccnified Vendor to perform all enaineerina and 
installation work rcqui~ In tbe Colloeation Space. BeiiSouth •hall provide Network Telephone with a 
list of CenifiCid Vendors u.poo request. Tbe Cat! !led Veodor shall be responsible for im:talling Network 
Telephone's equipment and components, extmdina power cabling to the BeiiSouth power distribution 
fr.une. performin1 opaatlo.W ICIU alter losullation is complete, and notifyina BeiiSouth's equipment 
engineers and Network Telepbooe upon successful ~pletion of lnJttllatlon. The Ccnifled Vendor 
shall bill Network Telepbooe direetly for all work performed for Jlletworlc Tclcpbone pursuant to this 
Agrmnent and BeiiSouth ahall have no liability for nor responsibility to poy such chaties imposed by tbc 
C en I fled V c:ndor. 

0 . Alarm and monitoring. BeiiSouth ahall plac:e cnvironmmtal alarms in the Central Offic;c 
for the protection or BeiiSouih equipment and facilities. Network Telephone ahall be responsible for 
plac;cmmt, monitorina and removal of enviroomental and equipment alarm• used to ICI'Vicc the 
Collocation Space. Upon rcqucs~, BeiiSoulh will provide Network Telephone with applicable tariffed 
sctVioe(s) to facilitate remote mon.horina of collocated equipment by Network Telephone. 

E. Basic Telephone :5efvice. Upon rcquesl of Network Telepbonc, BeiiSouth will provide 
basic telephone ICI'Yice to the Collocation Space under tho ratea. terms a.nd conditions of tbc Clllmlt tariff 
offering for the ICI'Vice rcqucstcd. 

F. S!!!C!' Prq?aratlon. BeiiSouth shall pro rato the oosu of any renovation or upgrade to 
Cmtral Office spece or suppon ma:hanilms which ia rcqui~ to accommodate physic.al collocation. 
Network Telephone'• pro rated 1h.are will be c:alculatcd by multiplying IUCb colt by a percentage equal to 
the amount ot 1q11.1r0 footage occupied by Network Tctq,bonc divided by tbe toul Centnl Office square 
footage naiving renovation or uplfllde. For this ICC1ion, auppon ma:haniJma provided by BciiSouth 
may include. but DOl be limited to be81.ini/Ventilationlair condition ina (HV AC) equipment, HV AC duct 
work, cable suppon atructurc, flrc wall(a), mechanical upgrade. asbestos abotcment, pound plane 
addition, or separate inlfCtllegrcu construction. Such renovation or uplfllde will be evaluated and the 
chargea assessed on a per Central Office buis. Bell South will ma!ke reasonable effons to provide for 
occupancy of the Collocation Ss-e 011 tbc neaotlated date and willlldvisc Network Telephone of delays. 
Network Telephone aarees BeiiSouth lhall not be liable to Nc:twort Telephone for dclayt in providing 
possesaion of the Collocation Specc. 

G. Space Enclosure. Upon rcques~ of Networlc Telephone, BeiiSouth shall construct an 
equipment urangcment CDC:Iosurc or a alzc and dimention jointly agteed upon by the Pant ea. Network 
Telephone may requesa et~elosed floor speee ill lnetemet~ll of one hlllldted (100) s.qulfe feel, with • 
minimum or one hundred (100) squans feel. Network Telephone may, at ill option, arrange with a 
BcllSouth certiOcd C()OU.Ctor to CODJinlet the lpiCC enclosure in ICIQOrdanc:e with BeiiSouth's auidclincs 
and ~pCCiflcationJ. Such contractor shall directly bill Network Telephone for actlvitiea asiOCiated with 
the spac:e enclosure c:oa.uuc:tion. 

H. CUICCllatloo. lf Network Tclepbooc cancels ill order for the Collocation Spocc(s), 
Ncrwork Telephone will reimburse BellSouth for any e.xpcnsa incuned up to the date that wrinen notice 
of the cancellation Is rceelvcd. lo no cva~t will the level or reimbursement under this pora~ph exceed 
the maximum amount Nawork Tclepbooe would have ochcrwiac .-Jd for work undertaken by Bell South 
I r no ca.nceUetioo oftbe order had occurred. 
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Network Telepbooe &ball plY for Collocatioo Space(s) IICCOrdina to the rates contained in Exhibit A 
attached bemo IDd pu~t to the followina: 

A. Non-l!CIII'Iina Fees. In llddltloo to the AppUeatloo Fee referenced in Article IV 
prcr:edill&. Nawork Tclepbonc lball ranit payment of a Cable ln5lallatlon Fee, Space ConstNction Fee. 
u applicable. and one-balf (Ill) of the es~imated Space Prepanatlon Fee coincident with submission of a 
Bona Fide Firm Order. Tho ouiJWidina balance of the actual Space Preparation Fee shall be due thi111y 
(30) days followina Network Telepbone'a rcr:dpc of a bill or invoice from BeliSouth. BeiiSouth shall 
provide documentation to esllblilh the actual Space Preparation Fee. Cable Installation Fee(s) arc 
assessed per entranee fiber placod. No Cable hulal.lation Fee is required for Service Interconnection. 
The Space Preparation Fee will be pro rated as prescrihocd in Anicle lV.F precedina. The Space 
Enclosure Construction Fee will be aueued for the material• and IDJttllation cost of the equipmmt 
mcloJUre. BeUSoutb 'a CIIJioeerinl and other labor lime wociated with establish ina the Physical 
Collocation Amnacment will be aarased as Additional Enainocrina ch&rJcs, under provisions mn 
BeiiSouth's F.C.C. Number I Tariff, Sections 13.1 and 13.2. An es:timaleoflhe Additional Enaineerina 
charges will be provided by BeiiSoutb 10 Network Telepbone In tbe Application itapollllt. 

B. Floor SJ)!!lC. Tho noor specc cbarae includes cbaraa for llahtina. heat. air conditionina. 
ventilation and other allocated ex,pentetassociated with maintenance of the Cenlnll Office but doe1 not 
include amperaac neccasary :0 power Network Telephone's equipment. When the Colloe4tion Space Is 
enclosed by walls or other divider, Network Telephone shall p1y noor apace cbar&cs based upon the 
number of square feet so eocloted. Wbeu the Collocation Specc II not enclosed. Network Telephone 
shaU pay noor space cbaraes bucd upon the number of square feet con11ined in a shadow print of 
Network Telepbonc's equlpment118Cita and POT bay, plus a factor of2.~0 multiplied by the shadow print. 
which represco11 NetWOrk Tclephoon.e'a Jbare of wirin(IIDd provision ina aisle space for provisioning aod 
maintc:nancc IC!Mties. Floor IJ*lc cbarJCS m due tqinnina with &he dl.te oo which Bell South releuc:J 
the Collocation Spece 'for occuplllcy or oo the elate Network Telephone fi111 occupies the Collocation 
Space, whic~ Is 1000er. 

C. Power. Characs for -48V OC power will be IIICised per ampere per month based upon 
the certified vendor eoaineered md iulalled power feed fused ampere capacity. Rates include redundant 
feeder fUse positions (A&B) and cable raclc to Network Tclepho:nc'a equipment or space encloauf\C. 
Fuses and power feed cables (A&B) must be ena[neered (sized), 'furnished and installed by Network 
Telephone's c:cni.fied veodor. The Network Telephone's cenlned vcndor must elso provide a c:opy of the 
enaineerina power apccificalloo ,prior to tbc Commencement Date. In the event BeiiSouth shall be 
f((j\li~ 10 construe~ lddllional DC power plant or upa:ndc the cxiJiina OC power plant in a central 
office as e result of Nctworlc Tclepbone't l1lqiiCil to collocate In that central office (MPower Pla.nt 
ConstNctionj, NetWOrk Telcpbooe ahall pay all COSll usociated wltb tbe Power Plant CoDIINction. The 
de1.c:rminatlon of wbelher Power Plant CoDJlNCtion Is oeces11ry shall be within BellSouth'a sole, but 
reasonable, disc::retioo. BcJIS«at.b will nodfy Network Tclcpbooe of the occd for the Power Plant 
CoDJtnletioo and will estimate the cosu auocialcd with the Power Plant Consln.IC11oo if BeiiSouth were 
to perform the Power Plant CoiUINC:tion. Network Telepbooc mat! plY BeiiSoutb one-half of tbe 
estimated Power Plant Conltruclion cost~ prior to commencement oftbe work. Network Telephone shall 
pay BeiiSouth the balance due (aclllal coli less one-half of tbe estimated cost) within thiny (30) clays of 
completion of the Power Plant Collllruclion. Network Telephone has the opcion to perform the Power 
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Plllllt Consuuction itself; provided, however, that such work shall be performed by a Bell South cenified 
contractor and such contrxtar lball comply with BeiiSouth's auidelinc. and specifications. Wbere the 
Power Plant Coosttuctioo n:sults. in COilSUIICtion of a new power plant room. upon termination of tbi.s 
Aartement Network Telephone shall have the right to remove liS equipment from the power plant room, 
but shall otberwbc leave tbc room lnw;t. Where tbc Power Plant Construction results in an up~ to 
Bell South'• existill& power pwu. upon termination of this Aareement, such upJ!lldes shall become the 
property of BeliSouth. 

D. Securil)l l!lc:ort. A security escort will be required whenever Network Telephone or its 
approved agent detlrts acceu ~o the entrance llllllholc or must tmvmc a restricted ai'C3 within 
BeiiSouth's eeou.l office. Rates for a BeliSouth security escon arc assessed tn one-half (t/2) hour 
incmocnts ICCOnlin& to tbc ICbedule appeodcd berelo as Exhibit A. 

VI. INSURANCE 

A. Networit Telephone shall, at ita sole eoSI and expeme, procure, mainlllin, and keep in 
fon:e insunmce u ~pCC:ified in this Aniclc VI and underwrinen by insurance companies licensed to do 
bu.liocu in the mtcs contained in ExhibitS attubed hereto and bavina a BEST Insurance lUting or B++ 
X (B ++ten). 

B. Network Tclepbot~e lhall maintain the followina apoclfic eo~aes: 

I. CommeTClat General liability c:overaac In the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability and Excesa/Umbrella coveraac 
totaling not leu than teo millioo dollm ($I 0,000,000.00). Bell South shall be named as an 
ADDm ONAL I:NSURED on ALL appllc:ablc policies as specified herein. 

2. Swvtol)' Workers Compensation c:ovm&c ,and Employm Liability 'O\'CBJC in 
the amount of one hundred thousand do lim ($I 00,000.00) eath occident, one hundred thousand dolln.rs 
($100,000.00) each employee by diiCIJC, and five hundred tbou5.!nd dollars (SSOO,OOO.OO) policy limit 
by disease. 

3. Networlc Telephone may elect to pun:base buslncu intenupcion and continacnt 
busincu interruption insura~Ke, bavio& been advised that BellSoutb :usumcs no liability for lou of profit 
or revenues should an interruption of service oc:cur. 

C. The limits ICC (ot:th lo Article VJ.B above may be increased by BeiiSouth from Lime ~o 
time during the term ofthi1 A~t !!PQ!III!l!ty (3Q) ~Yf POll~~ N~Ptk Te!epllonc to at lca51 such 
minimUIII limits u tball then be custonwy with respect to comparable occupancy of ::kiiSouth 
struCIUre$. 

D. All pollcies purchased by Network Telephone shall be deemed to be primary and not 
contn'buting to or io cxccu of IDiY llg~llar coverage pun:lwed by BcJISouth. All Insurance must be in 
effect on or before tbc dale equlpm.CIIt 11 delivered to Bel1South'1 Central Office and •hall remain in clfcc: 
for the term of this Aartemall or until all NeiWork Telephono'a pcopcny lw been ~moved from 
BeiiSouth'1 Central Office, whlcbtever period IJ loaaer. If Necworic Telephone filii to maintain required 
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covcraacs. BeiJSoutb may pay the premiums thereon and seek reimbursement of same from Network 
Telephone. 

E. NC1WOrk Telephone shall submit certificates of Insurance n:flectina the C()vCfllgcs 
n:quln:d pursuant to this ScQIIon a minimum of ten (10) days prior to the commencement of any work in 
the Coii<M:IIion Space. Failure 10 meet this Interval may result In conJUUctlon and equipment lnstallat.ion 
delays. Network Telephone shall arrange for BeliSouth to receive thiny (30) days .:dvance notice of 
e&e~i.tion from NetWOrk Telephone's insunncc company. Network Telephone shall forward a 
cmifiaate of insunncc and notice of cancellation to Bell South at the following address: 

BeiiSoutb Teleoommunieationt, ln~. 
Allll.: Risk Manqement Coordinllor 
3535 Colonnade Parkway, S9A I 
BlrminaJwn. A.1abama 3S243 

F. Network Telephone miiSt conform to recommendations made by BeiiSouth's lire 
insurance company to the extent BeiiSouth has agreed to, or shall hCTCaftcr ·~ to, such 
recommendatlons. 

G. Failure to comply with the provisions of tbls Scclion will be deemed a material breach of 
this Agreement. 

VIL MECHANICS UBNS 

If any mechanics lien or other lleru shall be filed against property of BeiiSouth, or any improvement 
thereon by reuon of or arisina out of any labor or materials furnished or all11aed to have been fil rn lshcd 
or to be furnished to or for NCIWOrk Telepbone or by reason of any cbanJCS, or additioru to BeiiSouth 
property made at the req~~CSt or undct the direction of the Netwnrk Telephone. Network Telephone shall, 
within thiny (30) days after receipt of written notice from BeiiSouth either pay such lien or cause the 
same to be bonded ofT BeUSouth'1 property in the manner provided by law. Network Telephone shall 
also defend on behalf of BeiiSoutb. 11 Network Telephone's sole cost and expcnK, any aetlon. suit or 
pmceedina which may be brouaht for the enforcement of IUcll liens and Network Telephone shall pay 
any damage and dilcbarae any judameot entered thereon. 

VJD. INSPECTIONS 

BeiiSouth shall conduct an Inspection of Network Telephone's equipment and ft~ellitics in the Colloution 
Space(s) prior to tho aetlvatlon of ft~ellitics between Network Telephone's equipment and equipment of 
BciiSouth. BeiiSouth may conduct an inJpcction If Network Telephone adds equipment aad may 
otherwise conduct routine inspection• 11 reuonablc intcrvalt mutually •areed upon by tho l'anies. 
Bell South aball provide Network Telephone with 1 minimum of fony-eiaht (48) boura or two (2) business 
days. whichever Ia areater.ldvanee n01lcc of aiiJUCb Inspections. 
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Only BeiiSoutb employees. Bcl.ISouth certified vcndorJ and authorized employca or aacnts of Network 
Telephone will be pcnnincd in rtbc &JISouth Central Office. Nctwatic Telephone shall provide its 
employ~ and agents with picture identification wh.ich must be wom and visible at all times while in tbc 
CoiiOCilioo Spate or other areas in or 1101.1od the Ccnual Office. BcliSouth my refuse enuy to any 
person who fails to display the Identification required by this section. 
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A. Nctworlt Telcphooe &ball be liable for any damaae to propcny, equipment or fKilities or 
inJury to person caused by c.be activities of Network Telepbone. its aaeots or employees pursuant to. or in 
funheronc:e of, riahts aranted unckr this A,reemenL Network Telepbone sb.all Indemnify and bold 
&II South b.armleaa &om and apillJI MY jlldpenu., fees, costs or otbcr cxpm.aea resulting or claimed to 
result from sueb ectl•·:!ies by Network Telephone. i!S agenll or employees. 

B. &IISouth shall 001 be liable to Nerworlt Telepbone for any interruption of NetWork 
Telephone's service or for interfcrenee with the opcntion of Nerworlt Telepbooc'• communications 
facilities. or for any special, Indirect. lncidenlll or eoruequentlal clamlaet aritlnJ in any manner, 
including &IISouth'a oe&lJaence. out of the ute of tbe Collocation Space(s) and Network Telephone 
shall indemnify, defend IDd bold BeUSoutb b.armless from and apln51 any and all claims. demands. 
c:auKS of action. costs and muooable attorneys' fees with respcet to such spceial. iodircc1. inc:idenul or 
consequential damages. 

XI. DESTRUCTION OF COLLOCATION SPACE 

In the event 11 Collocation SpiCe is wbolly or panWiy damaged by fi/'C., windstorm, tornado, flood or by 
similar causes to sueb an elllent u to be n:oden:d wholly unsull&ble for Networlt Telepbooe'a pcrmincd 
use hereunder, then either pany may elect within ten (10) da)'l after sutb damatte. to terminate this 
Agreement, and if either pany sb-11 so elcc:t, by giving the other wrinm DOl lee oftermlnalion, both parties 
shall sund rdeased of and from further liability Wider tbe terms h~f. If the Collocation Space shall 
suffer only minor damqo and shall DOl be reodcrecl wbolly unauil&blc for Nnworlt Telephone's pcrmined 
use, or Is damaged and the option to terminate Is not uerc:ised by either pany, &ILSouth covenants and 
agrees to proceed promplly witbout expciiiC to Networlt Telephone, except for improvements not th~ 
propcny of & IISouth, to rq>alr the damage. BeiiSoulh sb.all have a reuonable time within which to 
rebuild or make any res-Ira, IDd sueb rebuildin& and repairing shall be 1111bjcd to dcla)'l caused by 
stotms, shortages of labor and materWa. govemmeot reiUiatlons, strikes, walkoutJ, and cauJCS beyond 
the control of Bci!Soutb, which~ shall DOl be coollrued as limiting factnrs, but as exemplary only. 
Where allowed and wbcre pnctical io the aolc judament of BcllSoulh. Networlt Telephone may em:t a 
temporary facility wbilo BeUSoulh rebuilds or makes rcpain. In all cues where the Collocation Space 
shall be rebuilt or repairod, NetWork Telephone shall be entitled to an equil&ble abal.ement of rent and 
otba charges, dcpendlog upcn the unsuitability of the Colloc:etlon Specc for NetWork Tel~hone's 
pcnnillcd u~. Wltll such Collocallon Space Is fully repaired and restored and NetWork Tel~honc's 
equipmmt illJI&IIcd tbcrdD (but iD DO event late:J tbUI thirty (30) days after the Collocation Space is fully 
repaired and restored). 

XU. EMINENT DOMAIN 

If the wbole of a Collocatioo Space abalJ be tJkm by any public authority unckr the pcwer of eminent 
domain, then thiJ All«Dtc:l'll sball terminate u of the day pcsaession shall be taken by such public 
authority and rent and other charges for the Collocallon Specc shall be paid up to that dsy with 
proportionate refund by BciiSoulh of such n:ot and cfwaca u may have been paid in advance for a 
period subsequent to the date of the l&kloa. If any pan of the Collocalloo Specc shall be t.akcn under 
emlnmt domain, BciiSoulh and Network Telephone aball eac;b b.ave tbe right to terminate Lhil Agreement 
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and declare the same null and void. by wriucn notice of such Intention to the other party Ntthm ten ( 10) 
days after sucb taking. 

xm. ASSIGNMENT 

Ne1WOrk Telephone Kknowlcdptbat this Apeemc:nt does not convey my riJ.bt, title or intcn:st in the 
CcniTil Oi.ICC to Ne1WOrk Telephone. Network Tclepbonc may not sublet ill riahiJ under this 
1\pccmcnt, 1101' ahalllt allow a third petty t.o use or occupy the C-ollocation Space at any dme or from 
time to time without tbe prior written content, and 11 the 10le ditc:rction, ofBeiiSouth. This Aarcemcnt is 
not assipble by either party without the prior wrinen consent of the other pany, and any ancrnpt 'to 

uslan any of tbe riatus, duties or obllptions of tbls Aareemcnt without such content is void. 
Notwithstanding tbe forqoina. dthcf party may ass ian any riahtJ, duties or obligations of this Agreement 
to a parent, subsic!Wy or affiliate witbollt the ooa~a~t of the other party. 
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Schedule or Rates and Charges 

Rate Elr:mnt Oftcrip!lou TYJI! or Cb!IJt: 

Application Fee NRC (per Amnaement, per C.O.) 
Subsequent Applleatlom Fee (Note I) NRC (per Amnaement, per C.O.) 

Spaee Preparation Fee (Note 2) NRC (per Amnaement, per C.O.) 
Space Enclosure Construction Fee (Note 2) NRC (per 100 squ~ feet) 
Addltional Enginmina Fee (Note 3) NRC 
Cable Installation NRC (per mtl'lllCe cable) 

Floor Spa.cc Zone A RC (per square foot) 
ZoneS RC (per square foot) 

Power RC (pcr.mp) 

Cable Suppon SINcture RC (per entnmee cable) 

Cross-Connects 2-wire RC (per mlll-<:oMect) 
4- lll'irc RC (per c:ross-conncct) 
OSI RC (per crou-<:onnecl) 
DS.l RC (per c:rou-<:oMcct) 

2-wire NRC (first cross-connect) 
4-wire NRC (first cross-connect) 
DSI NRC (first cross-connect) 
DS.l NRC (first croU<OMect) 

2-wire NRC (each addition•! cross-connect) 
4-wire NRC (each additional crou-connect) 
DSI NRC (each additional crou-<:onnect) 
DS.l NRC (e.c.h additional cross-connect) 

POT Bay 2-wirc RC (per cross-connect) 
4-wirc RC (per cross-connect) 
DSI RC (per c:ross-colUICCI) 
DSl RC (per cross-connect) 

Additional Security Access Carda NRC-ICB (each) 

EXJJIBIT A 
Paae I of .l 

CILI!"J• 

S3.8SO.OO 
St.600.00 

ICB 
S4.SOO.OO 
ICB 
S2.7SO.OO 

S7.SO 
S6.7S 

ss.oo 

SI3.3S 

SO.JO 
so.so 
S8.00 
sn.oo 

$19.20 
Sl9.20 
SISS.OO 
SISS.OO 

$19.20 
Sl9.20 
S27.00 
$27.00 

$0.40 
Sl.20 
Sl.20 
ss.oo 

SIO.OO 
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Schedule of Rates and Charges (cont.) 

Ratt Eltmtot Dac_rfptiOD 

Din:ct Conncctioo {NOie 4) 
(I) Fiber Arrangement 

-with In ilia! AppUc:atloo 
-Subsequent to Application 

(2) Copper or Coaxial Amngemeni 
-with Initial Application 
-Subsequent to .Application 

Security Esc:on 

Nota 

Basic- first half hour 
Ovenime- filii half hour 
Premium - fll'lt hal r hour 

Basic- additional half hour 
Ovenime- additlooal half hour 
Premium - addi1ional half hour 

NRC: Non-recurrina Charge - one-time charge 
RC: Rc:c:urring ClWac - charaed monthly 
ICB: Individual Case Basis • ooe·time charge 

Trpe or Cba"J! 

RC (per cable. per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Anang.ement) 

NRC-ICB 
NRC-ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC-ICB 

Aruc~untnt • 

Plpll 

EXHIBIT A 
Pa~C 2 ofl 

Cbar&t 

i0.06 
n/a 
S246.00 

SO.OJ 
nta 
i246.00 

$41.00 
$48.00 
sss.oo 

S2S.OO 
$30.00 
S3S.OO 

(I) Subsequent Appl.lcalion Fe;!.. BeiiSoutb requireJ tbe submission or an Application Fee for 
modificatiOOJ 10 an e:Wdo,s arraneemeaL However. when the modification• do not require 
BeiiSoulh to expend capital (c.a.. addlti.onal space or power requirements, SST 
tenninalionlcrotHOI!JleCI equipmear. ttc.), BeiiSouth will was the Subsequent Applieolion Fee 
in lieu of the Applicalioo Fee. 

(2) Space Prep!radoo Fee. The Sp~ee I'RpaRAloo Fee it a one-time fee, assessed per arrangeTDCllt. 
per loc:atioa. It recovetJ costs usoc:illedi with the &bared pbytical collocation area within a 
central office, whlcb iDelude IUIVe)', en,gineeriaa. detip and buiklillg modification coils. 
BeiiSoulh will ,pro rate the tolal shared specc Pfqllflllon cotU amooa the collocatnrs at eacb 
location baed oo the amount of ~qUare footage occupied by each colllocator. Tbit charae may 
vary dependlna on the location and the type of arranaemcnt ~atcd 
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Noles (~onL) 

{2) (c:onl.) 

Schedule or Rates and Cbaraes (cont.) 

EXHIBIT A 
Page 3 of3 

Space Enclosure Conllnlelion Fee. 1be Space Eoclosu~ Coowuclloo Fee is a one-lime fee. 
assessed pet" eoclosure, pet" location. h ~ccoven cosu anoeated wilb providing an optional 
equipmenl arrangement enci0$Ure, which include an:bitcctu~J and engineering feet, malenaiJ, 
and installation cost~. ThiJ fcc is uscued in 100 square-fool inc:mnents, wilb a minimum space 
enclosurc she of 100 squarc roet. Network Telephone ~ ••• its Opl.ion. amnae with a 
BciiSoulb c:ertitied contrlc:lor l.o construct the space enclosute in acoordance wilb &IISoulb '1 

guidelines and specifications. In Ibis event, tbe contniiCIOr shall dlrcctty bill Network Telephone 
for the space enclosure, and thJJ fcc shall not be applicable. 

(3) Additional Engipeerlns Fee. &IISoulb 'a, engineerina and ocher labor costs aJSOCiated with 
establisbina lbc: Physical Collocation Amngement shall be reeovc:red ., Additional Engineering 
cbaract, under :J)I'Dvilions In & llSoulb's P,C.C. Number I Tariff, Section• 13.1 and 13.2. An 
estimate oflbe Additional Engineerina ebaraes abal l be provided by &IISouth in lbe Application 
RCJpOnse. 

(4) Direct Conoee1ioo. A~ Slated in Miele l.B of lbc Collocation Agreement, Network Telephone 
may connect to other lnterconneelon wlihin ibc deslanated Ceniral omce In addition 10, and DOl 
in lieu of, inten:onneelion 10 Be11Soulb services and !ilcil.ities. Network Telephone must use its 
Certified Vendor to place the dlrce~ connection. The Dircct Connection NRC is assessed when 
direct connection i• the only wotlc requested by Network Telephoae. If any olher work in 
addition 10 tbe direct conoeetioo is beina requested. wbeth.er for an initial installation of a 
Collocation SP!IICC or for an auamentation to an existing Collncalion Space, an Applicaaion Fee or 
a Subsequenc · Application Fcc will be asSCJSCd in lieu of tbe Direct Conneelion NRC. 
Construe~ ion ebaraes may ai.Jo apply: BeliSoulb shall provide an estimate ofthc:se chargCJ in the 
Applicacion Response. 
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Bona Fide Physleal Collocation Arrangements 

Crotral Offiee Nlllll.r. 
Ctotnl Office CLLJ Codr. 
City: 
State: 
Date of Boaa Fide Firm Order: 

Crotral Office Name: 
Crolnl Office CLLI Code: 
City: 
State: 
Date or Booa Fide Firat Order: 

Ceotral Office Namr. 
Ccatr"'J Otnee CLU Code: 
City: 
State: 
Date of Booa Fide Firm Order: 

Ceotral Offlu Name: 
Cutral Ofnee CLU Code: 
City: 
State: 
Date of Booa Fide Fla:m Order: 

Centnl Office Name: 
Cta tral omee CLU Code: 
City: 
State: 
Date or Bo111 Fide FinD Ordtr: 

Ccotnl Office Nllllle: 
Ceotral Omce C.LLI Coda: 
City: 
State: 
Date of Booa Fldt Firm Order: 

Alllduntot 4 
J>aac IS 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non-Discriminatory Accua to Telephone. Numbe,.. 

Allachment 5 
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BeiiSouth cunrenUy serves as a North American Numbering Plan 
administrator for Its territory. During the term of this Agreement, and while 
BellSouth continues to serve as the numbering plan administrator. 
BellSouth will ensure that Network Telephone. whether faclfitles-basad or 
reseller. has nondiscriminatory accass to telephone numbers for 
assignment to 'their customers under the same terms that BeiiSouth has 
access to telephone numbers. BeiiSouth provides numbering resources 
pursuant to the Bellcore Guidelines regarding number assignment. 
Network Telephone will be required to complete the NXX code appllcatlon 
In accordance ·with Industry carrtera Compa1Jblllty Forum. Central Office 
Code Assignment Guidelines. ICCF 93-0729-010. If BeiiSouth transfers a 
block of NXX numbers to Network Telephone, Network Telephone will be 
responsible for the update to the ROBSIBRIDS Bellcore database. At 
Network Telephone's request through the BOR Process. BeiiSouth will 
update the database for a fee at an hourty rete. 

2. Permanent Sollutlon 

The FCC. the Commissions and Industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeltSouth will Implement a permanent approach as developed and 
approved by th;e Commission, the FCC and Industry forums. Consistent 
with the requirements to move to Permanent Number Portability. Interim 
Service Provider Number Portability may be available only until such 
permanent solution Is Implemented. 

3. Service Provider Number Portability 

3.1 Definition. Until an Industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portablltty (·SPNP"). 
SPNP Is an Interim service arrangement whereby an end user who 
switches subscl1ptlon of his local exchange servtoe from BeiiSouth to a 
CLEC. or vice versa, Is permitted to retain the use of his exlstlng assigned 
telephone number, provided that the end user remains at the ;arne 
location for his local exchange service or Cihanges locations and service 
providers but stays within the same serving Wire center or his existing 
number. 

3.2 Methods or Providing Number Portability. SPfi:P Is available through 
either remote can forwarding or direct Inward dialing trunks, at the election 
or Network Telephone. Remote call forwarding (SPNP·RCF) Is an 
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exlatlng switch-based BeiiSouth service that redlrect.5 calls within the 
telephone netwoft(. Direct Inward dialing trunks (SPNP·OIO) allow calls to 
be .I'O'I.Ited over a dedicated facility to the Netwoft( Telephone switch that 
serves the aubscrlber. SS7 Signaling Is required for the provision of either 
of these services. 

3.3 Signaling Requirements. SS7 Signaling Is required for the provision of 
SPNP services. SPNP.OIO Is available from BeiiSouth on a per oso. 
051, or OS3 basls. Where SPNP·OIO Is technically feasible and Is 
provided on a OS1 or a OSJ basis, the applicable channelization rates are 
those specified In Section E6 In BetiSouth's Intrastate Access Tariffs, 
Incorporated herein by this reference. SPNP ls available only for basic 
local exchange service. 

4. SPNP lmplementaUon 

Interim SPNP Is available through remote call forwarding and direct 
Inward dialing, under the following terms: 

4.1 SPNP Is available only where a CLEC or BeiiSouth Is currently providing, 
or will begin provldlr-g concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number Is available only from the centr8.1 office originally 
providing local exchange seliVIce to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeltSouth, or ClEC Initiated activity (e.g., a change In 
exchange boundaries) would normally result In a telephone number 
change had the end user retained his Initial local exchange service. 

4.2 SPNP·RCF, as contemplal.ed by this Agre~ment. Is .a telecommunlcat.lons 
servloe whereby a call dialed to an SPNP·RCF equipped telephone 
number Is automatlcaUy forwarded to an assigned seven· or len- digit 
telephone number within the local calling area as deftned In BeiiSouth's 
Genen~l Subacrlber Services Tariff. The forwardad·to number shall be 
specltiled by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide identJficatlon of the originating telephone number, 
via SS7 slgnallng, to the receiving Party. ldentlflcatlon of the originating 
telephone number to the SPNP·RCF end user cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
more than one simultaneous cell to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calla are available on a per path baala at teparato rotea In 
addition to the ratea for SPNP·RCF. 

4.3 SPNP~oro service, as contemplated by this Statement, provides trunk 
side access to end otllce switches for direct Inward dialing to the other 
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company's premises eQuipment from the telecommunications networ1t to 
lines associated with the l)thar company's switching equipment and must 
be provided on all trunks in a group arranged for Inward service. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent In addHion, direct facilities are 
required from the end office where a ported number resides to the end 
.:.tilce serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BellSouth'a Intrastate Access Services tariff, as said tariff Is amended 
from time to Ume. Transport mileage will be calculated as the alrilne 
distance between the end offlal where the number Is ported and the Point 
of Interface ("POij ualng tha V&H coordinate method. SPNP-010 must 
be established with a mlnlmum configuration of two channels and one 
un.asslgned telephone number per switch, per arrangement for control 
purposes. Tran.sport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing cans placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where tne switching equipment of the ordering company ls 
properly equipped. Where SPNP-010 service Is required from more than 
one wire center or from S81)818te trunk groups within the same wire 
center:, such eervlce provided from each wire center or each trunk group 
wlthln the ~~~me wire center shall be considered a eeparate service. Only 
customer-dl.aled sent-paid calls will be eompleted to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided! for termlnallng the switched transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from Ume to tlme. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operator-assisted norHent paid cells to the ported telephone 
number, BelfSouth or the CLIEC shall be responsibLe for the payment of 
charges under the same terms and oonditlona for which the end user 
would have been liable for thoee charges. Either company may request 
that th.e other block collect end third company non--sent pa.id calls to the 
SPNP-asslgned telephone number. If a company does not request 
blocldng, the other company will provide Itemized local usage data for the 
blfflllO of non-sent paid calla on the monthly bill of uaage charges provided 
at the Individual end uaer acoount level. The detail will Include Itemization 
of aft bUiable usage. As an alternative to the ItemiZed monthly bill, each 
company shall have the option of receiving this usage data on a daily 
basts via a data fife transfer arrangement This arrangement will utilize 
the exlaUng Industry uniform standard. known as EMR atandarda, for 
ex~ngo of b!U!ng data. FUn of uugo dm wtll bo crutod dally for the 
optional service. Usage originated and recorded In the sending BeiiSouth 
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RAO will be provided In unrated format CLEC usage originated 
elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided in rated format 

4.5 Each company sha.ll be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to asaure that Its switch Ia capable of acx;eptlng 
SPNP ported ·tramc. Each company shan be responsible for providing 
equipment and facllitles that are compatible with the other's service 
parameters, Interfaces, equipment and facillitles l'"<l shall be required to 
provide sufflclent terminating facllitles and services at the terminating end 
of an SPNP caD lo adequately handle all tll'afflc to that location and shall 
be solely responsible lo ensure that Its facilities, equipment and services 
do not Interfere with or Impair any faclllty, equipment, or service or the 
other company or any of Its end users. In the event that either company 
dtltt11'11ntl !n !tt rtnonable judgment that the other company will likely 
Impair or Ia Impairing, or Interfering with any equipment, faclllty or service 
or any of Its emd users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
approprla(e no11ce. 

4.6 Each company shall be responsible for providing an appropriate Intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which It Is not presently providi ng local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating tha preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calls on behalf or each company's end user. Each company 
reserves the right to contact the other company's customers If deemed 
necessary for maintenance purposes. 

4.8 Neither compa!ny shall be responsible for adverse effects on any service, 
facility or equipment from the use of SPNP services. End·tCH!nd 
transmission characteristics may vary depending on the distance and 
routing neceS$8ry to complete calfs over SIPNP fecliiUes and the fact that 
another carrier Ia Involved In tha provisioning of servlca. Therefore, end­
tCH!nd transmission cnaracterlatlcs cannot be specified by either company 
for such caUs. Neither company shall be rMponslble to tha ot~r tf any 
neceuary change In protection criteria or In any of the facllitles, operation. 
or procedures of either renders any faclllUes provided by the other 
company obsolete or renders necesaery modification of the other 
company'a equipment. 
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4.9 For terminating IXC traffic ported to either company which requires use of 
either compan,y's tandem switching, the tandem provider will bill the IXC 
tandem switclhlng, the Interconnection clharge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
Is unable to provide the necessary access records to permit the other 
.:ompany to bill the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the IXC full terminating switched access 
charges, keep the lnteroonnection charge, tandem switching and a portion 
of transport, and rem.lt the local switching, a portion of transport and CCL 
revenues to the other company. If an Intra lATA toll call is delivered, the 
delivering company will pay terminating access rates to the other 
company. Thl's subsection does not apply In cases where SPNP-010 is 
uWized for number portability. 

4.10 If, through a final and nonappealable order, the Federal Communications 
Commlaalon rFCC") lHutl rtg1,1latlons Pl.lllY4Jnt to 47 U.$ .C, § j!61 to 
require number portability different than that provided pursuant to this 
sedlon, BeiiSouth will comply with that order. 

5. Rat .. -
Rates for service provider number portablltty are set out in Attachment 11 • 
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ORDERING AND PROVISIONING 
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1. Quality of Ordering and Provlalonlng 

1. 1 oellSouth shall provide ordering and provisioning services to Network 
Telephone that are equal to the ordering and provisioning services 
BeiiSouth provides to itself or any other CLEC, where technically feasible. 
Detailed guidelines for ordering and provisioning are set forth In 
BeiiSouth's Local Interconnection and Facility Based Ordering Guide and 
Resale Ordering Guide, as appropriate, and sa they are amended from 
Ume to time during this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday - Friday - 8:00AM- 5:00PM (excluding holldaya) 

Saturdlay 

(Resele/UNE non coordinated, coordinated 
orders and order coordinated - Time Specific) 

·8:00AM · 5:00PM (excluding holidays) 
(Ressle/UNE non coordinated CJrders) 

All other Networ1( Telephone requests for provisioning and Installation 
services are considered outside of the normal hours of operation and may 
be performed subject to U}e application of extre-ordlnaty billing charges. 

2. AcceN to Opemlonal Support Syatema 

2.1 BeiiSouth shall provide NetWIDrk Telephone access to several operations 
support systems. Access to these support systems ~~ available through a 
variety of means. Including electronic Interfaces. BeiiSouth also provides 
the option of placing orders manually (e.g., via facsimile) through the 
Local Canter Service Center. The operations support systems available 
are: 

2.2 Pre-Orderlnq. BeiiSouth provides electronic aocess to the following pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date Information, and upon 
Comm'lstlon approval or confidentiality protectlona. to Cl.ltt.omer record 
Information. Accest Ia provided through the Local Exchang.., Navigation 
System (LENS). Customer record Information Includes any and all 
Cl.lstomer specific Information, Including but not limited to, customer 
f!pQCiflc Information In CRIS and RSAG. Nrtworll T•!ophono agrH!! not 
to view, copy, or otherwise obtain acoess to the wstomer record 
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Information of any customer without that customer's permission and 
further agrees that Networi( Telephone will obtain access to ctJstomer 
record Information only In strict compliance with applicable taws, rules, or 
regulallona of tlhe State In which the service Is provided. 

2.3 SeMc:e Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning Information. BeliSouth 
provides and Electronic Data Interchange (EOI) arrangement for resel~ 
requests and certain unbund.led netwoli< elements. As an altemaUve to 
the EOI arrangement, BeiiSouth also provides through LENS an ordering 
and provisioning capability that Is integrated with the LENS preoo()rdering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Networi( Telephone to report and monitor service troubles 
and obtain repair services. BeiiSouth stllall offer Networtt Telephone 
service trouble reporting In a non-dlactlmlnatory manner that provides 
Network Telepnone the equivalent ability to report and monlt.or service 
troubles that BeliSouth provides to Itself. BeiiSouth also provides Networ* 
Telephone an estimated time to repair, an appolntment time or a 
commitment time, as appropriate, on trouble reports. BeiiSouth provld8'8 
two options for electronic trouble reporting. For exchange services, 
BeiiSouth offm Network Telephone access to the Trouble Analysis 
Facilitation Interface {TAFI). For Individually designed services. BeiiSoutih 
provides etedronlc trouble reporting~ through an electronic 
communlc:ations gateway. If the CLEC requests BeliSouth to repair a 
trouble atte• normal wori(lng hours. the CLEC will be billed the appropriate 
overtlme charges assoclated with this request pursuant to BeliSouth':S 
tariffs. 

2.5 Migration of N'etwori( Telephone to New BeiiSouth Software Releases. 
BeiiSouttt will Issue new software releases for Its electronic Interfaces as 
needed to meet regulatory and standard requirements end to Improve 
operations.. Netwon< Telephone will mlgrata with BeiiSouth to new 
electronic Interface system releases. BeiiSouth will continue to support 
Network Telephone on old releases for 60 days after the date of the 
release. If Networ* Telephone Is unable or does not want to migrate 
within that tJme, frame, Network Telephone will have the option or paying a 
fee to maintain the old platform. BeiiSouth will Issue documents to 
Networtt Telephone within sulllclent notice to allow Networi( Telephone to 
make the necessary changes to their systems and operations and allow 
Network Telephone to migrate with BeiiSouth. 

2 .6 Rates. All co•ts Incurred by BeiiSouth to develop and Implement 
opel'ltlonal lntorf!Kl41 lhlll be recovorod from tho carriers who utilize the 
services. 
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3.1 Pending Orders. To ensure the most etficlent use of facllltles and 
resources, orders placed in the hold or pending status by Networtt 
Telephone will be held for a maximum of thirty (30) days from the date the 
order Is placed on hold. After such time, If Networtt Telephone wishes to 
reinstate an order, Networtt Telephone may be required to submit a new 
service order. 

3.2 Single Point of Contact. Networtt Telephone will be the single point of 
contact with BeiiSouth for ordenng acttvlty for unbundled networtt 
elements used by Networtt Telephone to provide services to Its end users. 
except that BeiiSouth may accept an order directly from another CLEC, or 
BeiiSouth, acting with authorization of the affected end user. Networtt 
Telephone and BellSouth shall each execute a blanket letter of 
authorization with respect to customer orders. The Parties shall each be 
entitled to adopt their own Internal processes for verification of customer 
authorization for orders: provided, however, that such processes shell 
comply with applicable state and federal law, Including until superseded 
the FCC guidelines applicable to Presub&Cribed lnterexchange Cerrler 
(PIC) chaoges. Pursuant to such an order, BeiiSouth may disconnect any 
unbundled network element associated with the servlca to be 
disconnected and being used by Network Telephone to provide service to 
that end user and reuse such unbundled network elements or facUlties to 
enable such other LEC to provide servlca to the end user. BeiiSouth will 
notify Networtt Telephone that such an orderr has been processed. but will 
not be required to notify Networ1< Telephone In advance of such 
processing. 

3.3 Use of Facllltles. When a customer of tne LEC elects to discontinue 
servlca from the LEC and to lnlnsfer servlca to another local exchange 
carrier. Including Be!ISouth, BeiiSouth shall have the right to reuse the 
faalitla proVIded to Networt< Telephone by BeiiSouth for retail or reu!e 
service, unbundled loop and/or unbundled pOf1 for that customer under· 
the following conditions: 

.3.3.1 BeiiSouth has rec:etved a new order from the customer or the customer's 
new local exdlange carrier for a retail service or resale sarvlca or for an 
unbundled networ1< element which the customer or the cuatomer's new 
local exchenge carrier hal Indicated that the order conatltutes a transfer ot 
service from the LEC to another provider (I.e., the order Is not for a new 
line or an additional line). 

3.3.2 The order for retallaervlce, resele service, unbundled loop and/or port can 
be for either exchange service or private line. 
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Upon receipt of a transfer of service order from a wstomer or the 
watomer's new local exchange carrier. BeiiSouth will do the following: 

Process disconnect and reconnect orders to transfer the servlca which 
shall be due dated using wrrantlnterval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Netwoti< Element for the same wstomer at the same location. 

Notify Network Telephone subsequent to the disconnect order being 
completed. 

Contact Numbers. The partles agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of aeNiooa. 

SubscrlpUon Functlona. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end usar Information required under subscription 
requirements. 
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1.1 ~- Cumtntty, BeiiSouth provides billing through the Carrier A~s 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular servlce(s) that Network 
Teleploone requests. 

1.2 Master Account. For resold services, when the Initial service is ordered by 
Networ1c Telephone, BeiiSouth wtll establish an accounts receivable 
master account for Network Telephone. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of Network Telephone. Network Telephone shall make payment to 
BeiiSouth for all services billed. BeiiSouth Is not responsible for payments 
not received by Network Telephone from Network f;elephone's customer. 
BeiiSouth will not become Involved In billing disputes that may arise 
between Network Telephone and Its customer. Payments made to 
BeliSouth as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e .. same 
date In the following month as the bill date) and Is payable In Immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which Is 
observed on a Monday, the· payment due date shall be the first non­
Hollda,y day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which Is observed on Tuesday. 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date, a late payment penalty, as set forth In 
Section 1.7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Network 
TelephOne, the total amount billed to Network Telephone will not Include 
any taxes due from the end user. Network Telephone will be solely 
responsible for the computation, tracking, reporting and payment of all 
federal, state and/or local jurisdiction taxes associated with the services 
resold to the end user. 
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1.6 MfsceUaneous. As the customer of record for resold services. Netwolit 
Telephone wiD be responsible for, and remit to BeiiSouth. all charges 
appllc:able to Its resold services for emergency services (E911 a~ 911) 
and Telecommunications Relay Service (TRS) as well as any other 
charges of a similar nature. 

1.7 Late Payment. If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or If any portion of the 
payment Is received by BeiiSouth In funds that .are not Immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by tho payment due date Urnes a late factor. The late factor 
shall be as set forth In Section A2. of the General Subscriber Service 
Tatfff, Section 82 of the Prtvate Une Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines Is appropriate. 

1.8 Access Charoes for Resellers. Any switched access charges associated 
with lnterexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to Netwolit Telephone. 

1.9 End User Common Une Charge for Resellers. Pursuant t.o 47 CFR 
Section 51.817, BeiiSoulh will bill Network Telephone end user common 
line chalges ldentlcal to the end user common line charges BeiiSouth bills 
Its end users. 

1.10 Discontinuing Service to Networ1< Telephone. Tho procedures for 
discontinuing service to Networ1< Telephone are as fo llows: 

1.10.1 BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or improper use of 
BeiiSouth facUlties or service or any other violation or noncompliance by 
Networt< Telephone of the rules and regulations contained In BeiiSouth's 
tariffs. 

1.10.2 If payment of account Is not received by the bill day In the month after the 
original bill day, BeiiSouth may provide written notJce to Networ1< 
Telephone that addttlonal applications for service will be refused and that 
any pending orders for service will not be completed if payment Is not 
received by the flfteonth day following the date of the notice. In addition 
BeiiSouth may, at the aame Ume, give thirty days notice to the person 
designated by Networ1< Telephone to receive notices of noncompliance, 
discontinue the provision of existing services to Network Telephone at eny 
time there.after. 
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In the case of such discontinuance. all billed charges. as well as 
appllcable'tennlnatlon charges, shall becom• due. 

If BeiiSouth does not discontinue the provision of the services Involved on 
the date spedfted In the thirty days notice and Networ1< Telephone·s 
noncompliance continues, nothing contained herein shall preclude 
BeliSouth's rig.ht to discontinue the provision of the services to Network 
Telephone without further notice. 

If payment Is not received or satisfactory arrangements made for payment 
by the date given In the written notification, Networi< Telephone's servlce11 
will be discontinued. Upon discontinuance of service on Network 
Telephone's aocount, service to the Networi< Telephone's end users will 
be denied. BeiiSouth will reestablish service at the request of the llnd 
user or Netwottc Telephone for BeiiSouth to reestablish service upon 
payment of the appropriate connection fee and subject to BeiiSouth':s 
normal appUcatlon procedure11. Networi< Telephone Is solely responsible 
for notifying the end user of the proposed service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been made In reference to restoring service, the end user's 
service will be dlscoMected. 

Deposit Polley. When purchasing services from BeiiSouth, Networ1< 
Telephone may be required to provide Information regarding credit 
worthiness. Based on the results of the credit analysis. the Company 
reserves the right to secure the account with a suitable form or security 
deposit Such security deposit shall take the fonn of an Irrevocable Letter 
of Credit or in Ita sole discretion some other form of security acceptable t.o 
the Company. Any such security dep)sit shall In no way release the 
customer from 1hls obligation to make complete and timely payments of his 
bill. Such security shall be required prtor to lhe Inauguration of service. If, 
in the sole opilnlon of the Company, Circumstances so warrant and/or 
gross monthly billing has Increased beyond the level Initially used to 
detennlne the loevel of security, the Company reserves the right to request 
additional security. 

Billing and Billing Accuracy Certification 
. 

BeQSouth and Networi< Telephone will agree upon a billing quality 
assurance program for all billing elements covered In this Agreement that 
will eliminate the need for post-billing reconciliation. Appropriate terms for 
access to any BeiiSouth documents, systems, records, and procedures 
for the recording and billing of charges will be part of that program. 
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2.2 As part of the billing quality assurance program, BeiiSouth and Network 
Telephone wiUi develop standards, measurements, and performance 
requirements for a local blUing measurements process. On a regular 
basis BeiiSouth will provide Networt< Telephone with mutually agreed 
upon performance measurement data that substantiates the acx:uracy, 
reliability, and Integrity of the billing process for local billing. tn return. 
CLEC will pay all bills received from BeiiSouth In full by the payment due 
date. 

2.3 Local billing discrepancies will be addressed In an orderty manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dlscre;pancles 

3.1 Each party agrees to notify the other Party upon Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days rOf the noUflcatlon dale. A 
mutually agreed upon escalation proces.s will be esta.bllshed for resolving 
local billing dlsaepancles ,, part of the billing quality assurance program. 

3.2 Closure of a specific billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing pertod Is closed to any 
further ar.alysls and finandal transactions e•ceptlhose resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time lntatval from the Bill Dale. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hosting 

4.1 RAO Hosting, Credit Card and Third Number ~ttlement System (CATS) 
and NICS services provided to Network Telephone by BeiiSouth will be In 
accordance with the methods and practices regularly adopted and applied 
by BeiiSouth to 111 own operations during the term of this Agreement. 
Including such revisions as may be made from time to llme by BeiiSouth. 

4.2 Network Telephone shall furnish all relevant. Information required by 
BeiiSouth for the provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to Network 
Telephone on a monthly basis In arrea111. Amounts due from one Party to 
the other (excluding adjustments) ere payable within thirty (30) days of 
receipt of the b llllng statement. 
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4.4 Networit Telephone must have Ita own uniQue RAO code. Requests for 
establishment of RAO status where BeiiSouth Is the selected CMOS 
interfacing host, require written notification from Networt< Telephone to 
BeliSouth at least six (6) weeks prior to the proposed effective date. The 
proposed effectlve date will be mutually agreed upon between the Parties 
with consideration glve.n to time necessary for the completion of required! 
BeiiCore functions. BeiiSouth will request the assignment of an RAO 
code from Its connecting contractor. a..rrenUy BeiiCore, on behalf of 
Networ1t Telephone and will coordinate all associated conversion 
activities. 

4,5 BeiiSouth will receive messages from Netwurt< Telephone that are to be 
processed by BeiiSouth, another LEC or CLEC In the BeiiSouth region or 
a LEC outside the Bei!South region. 

4.6 BeiiSouth will perform Invoice sequence checking, standard EMR format 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from Networt< Telephone. 

4.7 All data received from Networ1t Telephone that Is to be processed or billed 
by another LEC or CLEC within the BeiiSouth region will be distributed to 
that LEC or CLEC In accordance with the agreement(s) which may be In 
etrect betwl)en BeiiSouth and the Involved LEC or CLEC. 

4.8 All data received from Networt< Telephone tlhat Is to be placed on the 
CMOS networtc for dlstrtbutlon outside the BeiiSouth region will be 
handled in accordance with the agreement(s) which may be In effect 
between BeiiSouth and its connecting contractor (et.~rrenUy BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS networt< that are 
destined to be processed by Networ1t Telephone and will forward them to 
Network Telephone on a dally basis. 

4.10 Transmission cf message data between BeiiSouth and Networt< 
Telephone will be via electtonlc data transmission. 

4.11 All messages and related data exchanged between BeiiSouth and 
Network Telephone will be formatted In accordance with accepted 
lndustty standards for EMR formatted records end pacl<ed between 
appropriate EMR header and trailer records, also In accordance with 
accepted Industry standards. 

4.12 Networ1t Telephone will ensure that the recorded message detail 
necessary to recreate files provided to &eiiSouth will be malntalned for 
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back-up purposes for a period of three (3) calendar months beyond the 
related message dates. 

4.13 Should h become necessary for Network Telephone to send data to 
BeiiSouth more than sixty (60) days past the message date(s). Network 
Telephone will notify BeiiSouth In advance of the transmission of the data. 
If there will be Impacts outside the BeiiSouth region, BeiiSouth will-..ork 
with Its connecting contractor and Network Telephone to notify all affected 
Parties. 

4.14 In the event that data to be exchanged between the two PartJes should 
become lost or destroyed, both Partles will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responsible Party (BeiiSouth or Network Telephone) 
Identified and agreed to, the company responsible for creating the data 
(BeUSouth or Network Telephone) will make every effort to have the 
affected data restored and retransmhted. If the data cannot be retrieved, 
the responsible Party will be llable to the other Party for any resultlng lost 
revenue. Lost revenue may be a combination of revenues that could not 
be billed to the' end users and associated access revenues. Both Parties 
will worl< together to estimate the revenue amount baaed upon historical 
data through a method mutually egreed upon. The resuhlng estimated 
revenue lou will be paid by the responsible Party to the other Party within 
three (3) calender months of the date of problem resolution, or as mutually 
agreed upon by the Partles. 

4.15 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from Network Telephone, the entire pack 
containing the effected 'data will not be processed by BeiiSouth. 
BeiiSouth wlllmotify Network Telephone of the error condition. Networl< 
Telephone will correct the error(s) and will resend the enUre pack to 
BeUSouth for processing. In the event that an out-of-sequence condition 
occurs on subsequent pack.s. Network Telephone will resend these packs 
to BeiiSouth after the pack containing the error has been successfully 
reprocessed by BeiiSouth. 

4.16 In association with message dlsti1butlon service, BeiiSouth will provide 
Network Telephone with associated Intercompany sattlements reports 
(CATS and NICS) aa appropriate. 

4.17 In no case shall elt.her Party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out In 
thla agreement. 

4.18 RAO Compens.etlon 
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Rates for message distribution service provided by BeiiSouth for Network 
Telephone are as set forth In Attachment 11 of this Agreement 

Rates for data transmission associated with message distribution service 
are as set forth In Attachmert 11 of this Agreement. 

Data circuits (private line or dial-up) will be required between Bell South 
and Networt< Telephone for the purpose of data transmission. Where a 
dedicated line Is required, Networt< Telephone will be responsible for 
orderfng the circuit, overseeing Its Installation and coordinating the 
installation with BeiiSouth. Network Telephone will also be responsible for 
any charges associated with this line. Equipment required on the 
BeiiSouth end to attach the line to the mainframe computer and to 
transmit successfully ongoing will be negotiated on a case by case basis. 
Where a dial-up fadlity Is required, dial drcults will be Installed in the 
BeiiSouth data center by BeiiSouth and the associated charges assessed 
to Networt< Telephone. Additionally, all message toll charges associated 
with the use of the dial circuit by Networi< Telephone will be the 
responsibility of Networi< Telephone. Associated equipment on the 
BeiiSouth end, Including a modem, will be negotiated on a case by case 
basis between the Parties. 

All equipment, Including modems and software, that Is required on the 
Networt< Telephone end for the purpose of data transmission will be the 
responsibility of Networi< Telephone. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffiC 
originated from or billed by Networi< Tele~hone as a facUlties based 
provider of local exchange telecommunications services outside the 
BeiiSouth region. Only traffic that originates In one Bell operating territory 
and bills in another Bell operating territory Is Included. Traffic that 
originates and buts within the same Bell operating territory will be settled 
on a local basis between Networt< Telephone and the Involved 
company(lea). 

Both traffic that originates outside the BeiiSoulh region by Network 
Telephone and Is billed within the BeiiSoulh region, and traffic that 
originates within the BeiiSouth region and Is billed outside the BeiiSouth 
region by Network Telephone, Is covered by this Agreement. 

Once Network Telephone Is operating wt1hln tho BeiiSouth territory, 
revenues associated with calls originated and billed within the BeiiSouth 
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region will be settled via BeUCore's, its successor or assign, NICS system 
when ilt is Implemented. Should Network Telephone operate within the 
BeiiSouth region prior to the lmplementallon of NICS, ln·reglon revenues 
will not be settled unllllhe Implementation of NICS. Should this lime 
period exceed six (6) months, BeiiSouth and Networ1< Telephone agree to 
negotiate an alternate form of settlement for these revenues. 

Upon Implementation of NICs., this Section shall be amended to Include 
Intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, tis successor or assign, 
on behalf of Network Telephone. BeiiSouth will distribute copies of these 
reports to Network Telephone on a monthly basis. 

BeiiSouth will collect the revenue earned by Network Telephone from the 
Bell operating company In whose territory the mess~es are billed, less a 
per message billing and collection fee of five cents ($0.05 ), on behalf of 
Network Telephone. BeiiSouth will remit the revenue billed by Network 
Telephone to the Bell operallng company In whose territory the messages 
originated, lesa a per message billing and collection fee of five cents 
($0.05), on behalf on Networ1c Telephone. These two amounts will be 
netted IOS;lllher by BeUSouth and the resulting charge or credit lsnued to 
Networ1< Telephone via a monthly Carrier Access Billing System (CABS) 
miscellaneous bill. 

BeiiSouth and Network Telephone agree that monthly netted amounts of 
less than ten dollars ($10.00) will not be settled. 

5. Opt.lomal Dally Ua!g! File 

5.1 Upon 1i8Quest from Network Telephone, BeiiSouth will provide the 
Optional Dally Usage File (ODUF) service to Networ1c Telephone pursuant 
to the rates, terms and conditions set forth In this section. 

5.2 The Networ1< Telephone shall furnish all relevant Information required by 
BeiiSouth for the provision of the Optional Dally Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages, that were 
cerrled over the BeliSouth Network and processed In the CRIS Billing 
System, but billing to an Network Telephone customer. The Optional Dally 
Usage Feed also Includes operator handled cells originating from Network 
Telephone subscriber lines and purchasing Operator Services from 
BeiiSouth. 
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Charges for delivery of the Optlonal Dally Usage File will appear on the 
Networtt Telephones' monthly bills. The charges are as set forth in 
Atu!chment 11 of this Agreement 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Bellcore EMR record 
format. 

5.5 Meuagn thai error In the billing system or the Network Telephone will be 
the responsibility of the Network Telephone. If, however, the Network 
Telephone should encounter significant volumes of errored messages that 
pnMtnt processing by the Networtt Telephone within Its systems. 
BeiiSouth will wori< with the Networtt Telephone to determine the source 
of the errors and the appropriate resolution. 

5.6 The following apeclflcatlons shall apply to the Optional Daily Usage Feed. 

5.6.1 USAGE TO BE TRANSMITTeO 

5.6.1.1 The following messages recorded by BeiiSouth will be transmitted to the 
Networi< Telephone: 

5.6.1.2 

5.6.1.3 

5.6.1.4 

• message recording for per uselper activation type services 
(e..amptes: Three Way Cslllng, Verify, Interrupt, Call Retum, ETC.) 

• measured blllabl.e Local 

• Directory Astlstance messages 

· lntraLATA Toll 

• WATS & 800 Service 

Rated lncollec:ts (originated In BeiiSouth and from other companies) can 
also be on OpUonal Dally Uaage File. Rated lncollecta will be 
Intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lnc:olleett will not be packed separalltly. 

BeiiSovth will perfonn duplicate record chec:ka on records processed to 
Optional Dally Uuge File. Any duplicate messages detected will be 
deleted and no't sent to Network Telephone. 

In the event that Networtt Telephone del.ecttl a duplicate on Optional Dally 
Uaage File they receive from BeiiSouth, t letwotk Telephone will drop the 
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duplicate message (Network Telephone will not retunn the duplicate to 
BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Cally Usage Ale will be distributed to Network Telephone via 
an agreed medium with CONNECT: Direct being the preferred transport 
method. The Daily Usage Feed will be a variable block format (2476) 
with an LRECL of 2472. The data on the Cally UJage Feed will be In a 
non-compacted EMR fonnat (175 byte format plus modules). It will be 
created on a daily basis (Monday through Friday except hohdays). Details 
such as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medium. There will be one dataset per 
workday. 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Network Telephone for the purpose of data transmission. Where a 
dedicated line Is required, Network Telephone will be, responsible for 
ordering the circuit. overseeing its Installation and coordinating the 
Installation with BeiiSouth. Network Telephone will also be responsible for 
any charges associated with this line. Equipment required on the 
BeiiSouth end to attach the lime to the mainframe computer and to 
transmit succeufully ongoing will be negoUoted on a r.ase by case basis. 
Where a dlaJ..up facility Ia required, dial circuits will be Installed In the 
BeiiSouth data center by BeiiSouth and the associated charges assessed 
to Network Telephone. Additionally, all message toil charges associated 
with the use of the dial circuit by Network Telephone will be the 
responsibility of Network Telephone. Associated equi'pment on the 
BeiiSouth end, Including a modem, will be negoUated on a case by case 
basis between the partie$. All equlpmer.t, Including modems and software, 
that Is required on Network Telephone end for the purpose of data 
transmission will be the responsibility of Network Telephone. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message recorda plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The From RAO will be used to Identify to Network Telephone 
which BeiiSouth RAO that Is e.endlng !he meuage. BeiiSouth and 
Network Telephone will use the Invoice sequencing to control data 
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exchange. Be'IISouth will be notified of sequence failures Identified by 
Networi< Telephone and resend the date as appropriate. 

The data will~ packed using Bellcore EMR records. 

PACK REJECTION 

Networi< Telephone will notify BeiiSouth wltlhln one business day of 
reject~ pac;Q (vii thQ mutually ~grood medium). Paw could be 
rejected because of pack sequencing discrepancies or a critical edit 
failure on the Pack Header or Pack Trailer records (I.e. out-of-balance 
condition on grand totals, Invalid data populated). Standard Bellcore EMR 
Error Codes will be used. Networi< Telephone will not be required to 
retum the actual rejected data to BeiiSouth. Rejected packs will be 
corrected and retrensmltted to Networi< Telephone by BeiiSouth. 

CONTROL DATA 

Networi< Telephone will send one confirmallon record per pack thet is 
received from BeiiSouth. This confirmation record will indicate Networ1< 
Telephone received the pack and the acceptance or rejection of the pack. 
Pack Status Code( e) will be populated using standard Bellcore EMR error 
codes for ;~acks that were rejected by Networi< Telephone for reasons 
stated In the above section. 

TESTlNG 

BeUSouth shall send test files to Network Telephone for the Optional Dally 
Usage Ale. The parties agree to review and discuss the file's content 
and/or format. For testing of usage results, ISeiiSouth shall request that 
Networi< Telephone set up a production (LIVE) file. The live test may 
consist of Networi< Telephone's employees making test calls for the types 
of services Networi< Telephone requests on the Optional Dally Usage File. 
These test calla are logged by Networi< Telephone, and the logs are 
provided to BeiiSoulh. These logs will be used to verify the files. 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Network Telephone, pursuant to 47 
U.S.C. t 224, as emended by the Act, nondiscriminatory access to any 
pole, duct, conduit, or right-of-way owned or controlled by BeiiSouth 
pursuant to tenns and oondttlons that are subsequently negotiated with 
BeiiSouth's Competitive Structure Provisioning Center. 
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1.0 Bona Fide Requetts are to be used when Netwctlt Telephone makes a request ol 
BeiiSouth to provide a MW OC' modified nelwotk element. lnterconnectlon optloo, 
OC' other aeMIOe option pursuant to the Telecommunlclillons Act ol1996; OC' to 
ptOYide a new OC' custom atpablity OC' function to moot Networit Telephone's 
bualnesa needs, referred to a a a Bualneaa Opportunity Roquett (BOR). The BFR 
proc:eaa Ia Intended to facilitate the two wwy exclllange of infoonallon belwMn the 
requesllng Perty llld Bei!South, neceuaty for ICCUrlte proceulng d requetts In 
1 coollitent and tliMiy falilen. 

1.1 A Bona Fide Requett lhall be aubmltted In wr!Ung by Netwont Telephone and 
aNII spec;JflcaUy ldentlfy the required aoNice date, tecMical requirements, apace 
requirements and/OC' such apecfflcallona that cleatty define the request such that 
BeiiSouth hu IU1IIc:lent Information to analyze llld prepare 1 rni)Onll. Such 1 
request also lhiRinclude a Networit T~e detlgnlllon d the request aa 
being (I) purA~ant to the Telec:ommunlclitlons Al:J. d 1996 OC' (ll) pursuant to the 
needs of the buslnes$, The requett lhall be sent to Netwont Toteptlone'a 
A.ccount Executive. 
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PR£.0RD£RJNC (PO) 
Function: Avtraae RaponM lnte.rval for Pre-Orcltrfnl Information I< OSS lnttrfact 

A ¥11labDIIY 
Mwuremt nl AJ an Initial uep of atabliahlna ~m~n,the cuatomcr lmli« aacnt mUJt cstablilh sud! 
Ov•rvlew: bulc facta u .availability of daired fcaNres, Hkcly R1VIcc cklivay Intervals, the 

telephone number 10 be auiJIICd.the cwm~t pi'Od~>C:ll and fcacures lhe aa10mcr lw. 
and !he validi(J of the alree'l addRu. Typically,lhitlrypc of information 11 pdlcrcd 
f10m supponl:na OSSa whllt the cuatomcr (or po~~n1lal cuJIOmcr) It on the tekphonc 
with the~ aavice qtnL Pre-«dtrina actlY11lcs ate !he 11m coniiCIIhAta 
CIISIOOIC'r m..y have wilh a CLEC. Thlt IIICUUR Is cksiiJ'Cd 10 monltot lhe umc 
required ror CLfCato obtain the pre-orduinalnfomullon necwuy 10 atabli•h and 
mocllf)' IUVice. Compuilccl10 BST raulta allow CCIIICiutlons 1110 whc1het an equal 
opponw~IIJ Qlfra (Ot !he CLEC 10 c~cu-a compr.able aatocncr npcticnc:c 
(eompmd IO:BST) when a rcull cuaiOmCrcallt lhe CLEC wllh a srNic<: inquiry. 

Mfllurem«nt 1. An rqe RapoaN lalft"Yal • t 1 (Query RnpoaM Dale I< Tlmt) • (Qutry 
M H.bocloiOI)': Sub....., Oat. I< Tillie) Jl (JIIuDibtt of Qucrln. Submltltd Ill R.pon lna Pulocl) 

The raponee Interval for eacl! pte-ooleri!ll qucty Is ck~ermlned by oomputlnathe 
~time frota BST recdpc of a query from !he CLEC. whclhcr or 1101synucucally 
comet, 10 !he tlmo BST re111ms the requested dara 10 lhe CLEC. Elaptcd rim<: is 
accumula~ Cor each major qutty rypc, con~iJU:nt w ith the apeciOed rcponina 
dimenJion. and then divicled by the IWOCiued IOU! number of qucria recdved by BST 
durin& !he reponina po=tiocl. 

Otljocllvt: 

Avetaic rapoDJC il-ne per ~~att~aelion for a qutty for appolnanmt tehedulina. IC1'Vicc 
&: fea~UR: availability, addre:sa va!fadon, request for Telephone Numben (TN•). and 
CustOtncr Scrviu~ (CSRs). The query lntunl Irani with the request meuaac 
JCaYina the CLEC and cndJ whb the retporu.. meua;sc arrivlna at the CLEC. 

1. 0SS lllkrl'act AYallabOicy • (AC1ual Avallabiii (J) I (Schtdultd Availability) X 
100 

ObJtctiYe: 

Percent of lima OSS inr.erl- 11 ICNIIIY availlble compved 10 acheduled availability. 
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I Reportlnl Dlmtnslou: 

• Not cvrict aped fie. 
• Not ptOdUC11JCtViec sped llc • 
Data Rttalntd Relatlnl to CLEC £1Dtricncr. 

• Rtpon Monti\ 

• Quay Type (pet' rcponina dlmcnslon) 
• Response intCflllll 
• Rraional~ 

RNS Res P0 11M T1aMt 
S)'ltem < 2.3 See. 
RSAO 
·by TN I 

·bYAODR I 

ATLAS I 

DSAP X 

CSR • 
nSIMSICOFFl I 

ENS L RtJPOIIM TIQin 
System • l.) Sec. 
RSAO 
·by TN l 

·bYADDR a 
ATLAS I 

DSAP .. 
CSR " PSIMSICOFFI X 

£.c.LJT£ Res110uc H 

SYSim <2.3 Sec. 
RSAO 
·by TN " ·b:rADDR • 

ATLAS I 

DSAP .l 

CSR I 

PSIMSICOFFl " 

Allschm .. nt 10 
P•a•l 

E1dudtd Situations: 

• None 

Data ~taltttd Rdstln1 to BST Performance: 

• RcponMondl 
• Quay Type (per rtpollinJ dimC1UIIon) 
• Res~= • ~ional 

> ·6See. A vi See. • orCallt 

I I I 

a a l 

I I l 

• I I 

I I I 

I I • 

> 6Scc . A VI. See. • ofCallt 

I I I 

I I I 

I " • 
I I • 
• • • 
I " • 

> 6Scc. AvJ. See. • of Calls 

I " I 

I I I 

• I I 

I • X 

I a • 
I I I 
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OSS lnltrfatt A...U.bWiy 
Apphcallon 
LENS 
l£0 
LESOG 
EOI 
CLECTAFI 
PSIMS 
HAL 
BOClUS 
A Tl.ASICOFFl 
RSAGIDSAP 
LMOSHOST 
SOCS (updale) 

% Ava!IJIHIIIY CUC 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 
X 

X 

AUKhmtnl I 0 , .... 
"AYallabituy BST 

X 
X 
X 
X 
X 
X 

X 
X 

X 

X 
X 
X 
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ORDERING 
funetlon: 
lltruuremut 
Ovtrvltw: 

Munremtnl 
Mrthudoloo: 

Allacbmtnl 10 
Paar $ 

Ordrrllit-
When a CUIIOI!Ict calls their IC1Vice provider. they expcetto lei information promptly 
rcprdina the proareu on !heir on!er(&). Ukewioe. when cflan&ra mull be made. 1udl 
u to !he expected dell very~. CUJIOI!Im expect that tbcy will be Immediately notifoed 
10 that they may modify their own plans. The order &liNt l'llftlllmMnll monitor, 
when compttred to BST reaull. that the CUC hal timely- to order proarcu 
lnfomwloo so that the ewtomer may be upcb~ or notified when chanacs and 
rac:hcdulina arc neceuat)'. Fu.r1hcrmore. the "% ~Ia mumecl" meuuro for the 
Cl.EC, when reponed Ill c:ornpariJOn to BST raul!. will pup whe1hcr lnitW 
comm!o::~-.a to the CUC for ordcr process ina art u reliable u the commitments BST 
makes for Ill own 
1. fl,.. Ortla- Cotlflnaatloa TIDMIIMa • E ((Date aad Time or Firm Ordrr 
Coaftnutiott) - (Date 1UMt TlMt or s.rv&e. Rtqaat Ackaowkd.Jmtnt) ( /(Number 
or s.rv&e. lbq~~e~tl CHIInaed Ill Rtpordaa Ptrlocl) 

Objtdlft: htlmlal for Return ofa Finn Onkt Coofimwion (fOC lnttrVal! is the 
avaap response time from receipt of vtllcl JCCVice order request to distribution of 
ordcr conflrmatioo. 

MflhudoiOI)': 
• Non·Mcchaniud Raulu art baud on a I 00% wnplc 
• Mccbaniud Resuha art bucd on KN&I dala for all ordert from the OSS 

2. ~Ject bttrvti•I I (J)ate aad TlMt ofStnke R4q1ltll ~Jtctlea)- (Date and 
Tlmt of s.rv~ Rtq-t Aclulowledptnt) [I (Namkr of Strvlee Rtqunu 
IUJtcttd Ia Reportlaa Ptrlod) 

Objtdlw: Rc!ccllnlmlalla !he avaap rojcct time from rteeipc of JCCVice onlcr 
request to dlslributio.t of~ 

lltttbodoiOI)'! 
• Non-Mccbanl.Uld Re.llha art baud on a 100% aamplc 
• Mcdwliud Results art bucd on ac1Ual dala for aU ordert from the OSS 

3. Ptreau ~jtcltd s.rv&e.lleq~anta • I (Total Nambtr of ~jtcltd Strvkt 
Rcqunu) I (Total NIIJilbtr or Strvlet lleqa~au Rtcelvtd) X 100. 

Objectlvr. Pmotnl Rc!ccled Smllce ltegiiCSII is the percent o(tottl ordm received 
rcjccled due to uror or omlulona. 

MttllodoiOI)'l 
• Man!liiii'Kkina (or DOG tlow·duouJb urviee rtquctll 
• Meclwlized II'Kkina for tlow-duouJb urvicc rcqucs11 
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Atttldlmtnl 10 
f'aat6 

4. Pm:tat Flow_.broup Scnke ~qunu • E (Total ofStnlet ~unu 11111 llow· 
lhrouallco 11M BST OSS) I (Tow Num~r of Suvlco ~uaiJ dtllvtrod lo BST 
OSS)X 100. 

Objt!Ctlve: P>m:rnl flow·lhrou&h Service RcgucsiJ measures !he perecnu.ac of onlcll 
thai ulllizle BSTt' OSS wilhou1 manutl (human) lntcTYontlon. 

5. Total Strvb Req~ Cydt Tlmt • ( t Datt 1i nmt CLEC Strvia Rcquntt 
pla«d In qaeue for oomplttlotl) • ( E Date I< Tllllt CLEC Strvkt Requttu n n1 
rHCba BST lntorl•ce) I Tow Namw or Strvke Req-tt 

ObJtetlre T1be •venae time It takes 10 proceu a CLEC aervice mtunt, mcaaured 
from !he (tilt lime !he reques1 rcadla !he BST lnterf~ee 10 !he order ~ina placed in 
queue for eompletion. Comparisons can be nwle 10 equivalc:nt BST cyel< times 10 
usure !he CLEC of proeeuina puil)'. Suvicc Reqv.cs1 Cycle Time ap~~~rcs both reject 
and commi1mcnllntcrvali. 

MfltlocloiOI)': 
Mechanlud tncldna for flow·lhtouah on1cn 

6. Stn1ce Rtlq-u tllbmlAiou ~r rcqua1 • t (Tolll Stnlet Rcqunu 1ha1 now· 
throqllto IIH BST OSS) +(ToW R.Jocu) I (Total Strvkt RequHIJ Jltefflod) 

Objtdlvt: Meaura !he avenp number of lim.. lho umc K1VIce rcquca~IJ 
rcsubmln.ed due 10 chanaca andfor updatn. 

Mnbodoloc>'1 
Me<:hanizcd tnc"inl for flow·liiiOUJI! JCtYice fCQIOCSU 

1: SpMC! of ANwtr In Ordtrlna Cent or • E (T olalllmt In -ondJ 1o rrach t..CSC) 
1 (TIHal 11 or Calli) In st.portlna Ptrlod. 

Objtctlvr. Meuura lho avctqe lime 10 reecll a BST representative. This an be an 
impottant m-ure of adequacy In a manual environment « tvtn In a modwuu.l 
cnvironmau whcrt CLEC '"rvic:o representatives have a need 10 apeak with !heir llST 
peen. 

Mtthodolocr-
Me<:banlzcd tncl<inalhrouah LCSC Automatic Call Dlwibulor. 
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RniiiniDR Dlmdlloea: 
• Stt Appctldi.t A. ilml I 
• Stt Appclldi.t A. it= 4 

. 

Dall Rft&!Dtd to CLEC Eallfrkacc: 
• ReponMonth 
• Interval for FOC 
• Rcjcetlncerval 
• Total numberof LSRa 
• Tocal numberofErron 
• Adjwcccl Emir Volume 
• T 01al number of flow throuah acrvlcc rcquacs 
• Adjwt.ed number of flow throuJh acrvlcc 

rcquacs 
• GCMnl)hJc Scope 

Firm 

-· - X • 
Rtltcl TimtiiMU 

Allachmtnl 10 
P•e• 1 

Euhidtd Sltllallolll! 

• f inn Orckr ConfumatJon 111~1 • Invalid 
Sctvlec~ll 

• Rejection In~ 
• Pmcnc Rcj«lled Saviee Requeall • None 
• Petecnc flow·lhtOUJh Selviec Rcqueau • 

Rcjeclled Service Rcq~~e~u 
• Service Rcqucsu cancc led by the CLEC 
• Sctvlcc Rcq\lelt Ac:tiviciea of BSTauocuccd 

whh lntmlll or edminlsualive iliC of lex .. 
acMca.. 

Dw Rnal11«d Rnatlll11o BST Ptrfoonaart: 
• Repon Moftth 

• lole:t'Yal for f OC 
• Rejcc:tlnterval 
• Total number of l..SRa 
• Tolll number ofErron 
• Adjwt.ed Emir Volume' 
• Tolll number of flow duouJh aavlce rcqueacs 
• AcljWICd number of flow lhrouJh ~ervlcc 

tcqUall 
• G lc Scope 

• • • • • • • • • • • • • • • • 
X • • • • 

Nant' ~ *-' MecNNted 
,..>0-.;;.- .. _ 

--s-
.. _ ... _ ... _ .... _ ... _ .... _ ·-- • - • • • • 

-~~-~ • • • • --- • • • • 
~ ....... • • • • --- • • • • ..... ..__ II • • • 
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Ptmnl Rfl..:tcd SetYkt R.c!-11 

~10- ··- ~- <$-
... _ .. _ .... _ ,_ It 

UNE ll "' ..... _, 
ll Jt -·- " "' -·-- " X -·- ll .. 

- ·--o4W ll ll • • 
Ptrctnl Flow· Throttp SeTvtet Reel-c. 

IIICI'WIIIItllld Nor! II .. ct. .a-s ... chllced ,. .. 0_ .. _ ... _ .,_ ... _ ... _ .. 10_ , ..... • - • • --· • • -·- • X -·--- • : -·S- • • __ .__ 
" • " ll 

Mnl« Rrci11nl Cyck n ... 
... c:t\11...., ,..,ao_ ··- ...,_ .. _ ... _ 

•10- ••tO c;8tl 

r-. • - " • .... _, 
lt • lttM!t·- X X 

1-·- ll • -·- • X ----- ll • "' • 
Suvk~ ~unl S11b•lalou per Reqaett -..... _ .. _ .... _ .. _ ... _ ... _ .... _ 
,,_ 

" - ll • 
UNE~ • ll ...... - ll • -·- ll ll "-··- • • -.... - • • • • 
SpH<I of AJuwu Ia Ordm Caa&w 

Ave. Answer lime (Sec.) I monlh 
LCSC 

Altachmml 10 , .... 
"' •to aU• ••tOo.a 

• • 
" • 
ll • 
ll • 
• • _.., 

•10- ••tOCIIIIt 

• ll 

• • • • • • • • 

•10- MIO-

• • • ll 

X • • • • • 

--~ .,.,_ ••tO e-. 

ll • 
ll • 
ll ll 

• • 
• • 
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AIUIChmtftl 10 
p .... 9 

PROvtSIONINC 
fuactloa: 
MtatarttntDI 

On....VW: 

Mca~u"mml 
Mtthodolocr: 

The ·•venae comp~ llllmlal" -..re moNtonlhe ume requii'CCI by BST 10 
deliver intt~ llld opcnb1c terv1cc componcnD. rcqiiCiled by the CLEC. rqanllcst 
of wbelbe:r reulc la'VIca Of u.nbuftdiC'd II<IWOfk dcmaua arc cmp~ When lhc 
seMce dclivety inlaVIJ of8ST il rncauml for c:ompll'lblc KtVica, Wn GODCIUI>OIIS 

can be draWll reprdlna Wbelbe:r Of nol Cl.ECI hnc I ~If: opponunlly 10 
GOI!Ipe!C f()( cus110mm. The •Otlfct compktion In~ diltn'blltion" rncuwc monilon 
the reliability of BST commhmcnll with rapcc110 commhled dut dalcl10 wurc d111 
CI.ECI can reliably quoce upccl(d due daleS to their rcuil cualOIIICf. In addu ion. when 
monitoted owr lime. the "I\'CfiiC cocnpktion 1..-1" llld "pccttnt complcltd on 
rime" mu IHO\'C IIUflll In dctectlft1 ~loolll1 Cll*in< iAua. 
1. Armac• COIIpldloll l•atrn~• E 1 cc•p~ctJ~t• o.~e 11 Tlmt) • tOnltr 
Sattmluloa Date A Tllat) Jl (Count of Ordtn Complettd Ia Jt.ponlna l'rrlod} 

1. Ordtr Co•pltifotllaltfQI Dlllrlbwtfotl • t (S«rvkw Ordtn Compkttd In "X"' 
d1ys) I (Tocal Senb Ordtn C..plt!td Ia ll#pottl111 Pntod) X 100 

The aoc:IUil eomplcdon lnlmlalls dncnnlned for each Ofdcr Plocaacd d11nna the 
l'q)OftinJ period. The cocnplcdon lnlmlal is w clapled time from BST =~·~~~of a 
syniiCiic:&lly _, Ofdcr from the CL£C 10 BSr1 te1Um of 1 VI lid complcdon 
notiriC&Ilon to the CLEC. Ebpwd lime fOO' -h onlcr ii~CCWnulaltd f()( cacll 
rql(Htina diiiiiCIIIion. The accumu!Aitd time fOO' cacll reponlna dlmcna1011 b then 
divided by the UJOCial.od IOial n11mber of orders GOO'nplcted within the rql()(tlna period. 

The dillributlon of completed onlcn b dncnnii>Cd by flnt countlna, for -~ tpcctftcd 
rql(Htina dimension, bod! the -1 numbcn or ordcn completed wolhln the rrponona 
imaval llld dhc nwnbcr of orders compkltd by the <commiaed due date (Nspccirled on 
the initial FOC tCIIimed 10 the Cl.EC). fOO' cach ft'PO'Ilnl dlmcnalon. the resuluna 
COWll of ordcn completed fOO' each apccof\cd time pmod rollowlftlthe commilt.ed due 
dale il divided by lhc lOCal number of ordcn compkltd wtlh IN resultonJ fncliOft 
aprcsaed u • pcn:m11p. 

ObJmtvr. A\'CfiiC lim~ from rcccipc or (coar........SJ lCfVlCC roqua110 ecN&I Ofda 
completion dluc. E.lckldct ordcn where CIIIUimC>" requcsltd daltt arc beyond offered 
i~. 

MtlhodoiOI)'I 
• McclwJiz~d mettle rrom ordcrtna tyttem 
• If mcclwllc:al 1101 avai!Aitl<>. a (BST 4t CLEC) uatlotk&lly Vllld<oled umplc ahould 

be Uled.. 
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Rtoortlnt Dlmt ftlloM: 

• See l.ppcndi.l A, lim 2 
• Set A~ndia A. hem <I 
Data Rtta bttd Rtlatlq to CLEC EZJMrito«! 

• ReponMoolh 
• CLEC Order Number 

• Order Submluion Date 
• Order Submission Time 
• Order Compledon O. oe 
• Order Completion Time 
• Service Type 
• Activity Type 
• G~snDhi~· Scooe 

Order CompledOA Interval Db.lrlllutlon ..... 
roa-
•10ua. 
• • tOmaa ... ~ 
c 10C*C~At 
-.. tOCS"DAA 

,_ ..... 
to-
<Ui'Ci<Ai 
.... socwe. 
•IODit-··-......... 

• • 
• • 

i 

• 
• • 

i 

• • 
• • 

' 
i 

• 
• 
• 

• • 

z 

• • 
• • 

i 

• 
• • 

• • 

Atlacllmtnl 10 
Pta• 10 

Esdodtd ShuatloM: 

• Orden whc:rt oa10mer requetttd dates arc 
beYond ofrc:n:d tn~rval 

Data htalntd IRtlatlna to BST Performance: 

• ReponMonlh 
• Avc:rqe Onlcr Completion Interval 

• Order Completion by In~ 

• Service Type 

• Activity Type 

• <koaraphlc Scope 

A,.,..., Completion lntuval 
Tl • -• • 
• • 

i 

• 
• 
• 

• • 

• • 
• • 

• 
• • 
• • 

• • 

• • 
• • 

' 
• • 
• 
• 

• 

• • • 
• • • 
• • • 
• • • 

--
• • • • • • 
• • • 
• • • 

. -• • 

J 



Anochmt nt 10 
Port II 

Orclu latrrval Oblributloa Interval 

• • • • • • • • • • • • • 

• • I • • • • 
• 

A • • • • • A • • • • • • • • • 

• • ' • • • • 

• • • • • • • • • • • • • 

• I • • • • • • 

• • • • • • • • • • • • 

• • • • • 

' • - .. .. 
~-• tO c:ftl.* • • • • • • • • • 
... tOO'O..'tt • • • • • • • • • ... _ 
•10- • • • • • • • • • 
_. . 10 Clf'CIAI • • • • • ' • • • 
o.csc-
•10- • • • • • • • • • 
- 10c:arcu.. A • • • • • • • • 
Ul-
<~ 10n.a. • • • ' • • • • • 
"' tO eft~~~~ • • • • • • • • • 
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AIIKhmt nl 10 
..... 12 

PROVISIOI'Ill'IC 
FuMIJoll: HeldOrWn 
Mnawraant W1lal ddl)'l occ.vr In complcorc CUe onim, lllc ·~ pmod U!ar eLEe onSen 

Ovtrvltw: n held f« BST -.. pcndilla a delayed com~ ahould be no wonc f« lllc 

cue when compared 10 BST onlcrs .. 
MtUilrtiDKI I . Mtu Held Ordtr IDitrval• 1: (Re,.rtlna Ptliod CION Dale · e ommllled 
M trboclolot;y: Onler DMDwlt)/(Nw•btt'•IOrdtn PtHIIIaiAII P1lll n. e ommlued D.e 

Dale) fot all OfCien ptHJaa ud pul llle eot~~•llled due datL 

This IMVic il C0111pQICd 111bc ciOM or c:adl "PP" period. The bdd order ~nruvaJos 
arabllabod by nrsc ldcntl~na lll onSen. at the clote of lbc rcponln¥ ln~CMI.Illar bolh 

baYC noc been tqiOI1Ied u ~canplcied" Yla a valid oomplelion noclee and have puud 

tbe C\lt'n:llll)l "commlaed c:ompldlon dare· for the order. f« uch ouch O<dcr lhc: 

number of calendar daya between the oommirled complcllon date and lhc: close of !he: 

tq>Onifta pmod it allbliebcd ud rtpRKnll tbe held order onruvaJ for lbat pattiC\IIar 

order. T1w held O<dct iAiawlls acaunulucd by tbe IIMdatd ~ Ia Appmdia A. 

hem 2, and the raaon (O< tbe ordct belftl held. if ldctllirotd. The 101&1 number of daYJ 

KC\IlllulaiCd In a carqoty Is lbctl divided by tbe nwnbct of held onSen wothin the ume 

caterocy 10 ptvcluc• tbe mean held order inletVal 

c .. rarwn Held rw ~ to Uy~) t (TotallotONtn PtlldlaJ a.c NM e-pitledl 
X 100. 

(If of Ordtn Held for ~ IS da)'l)/ (Tolall oi Ordtn PtiHIIna Bur Nor Compltltd) 

X 100. 

nu. "pcn:c11lq'' onim bdd"-- Is eomplallcftwy 10 tbe held O<dct llllenal but 

Is daiped 10 detect onSen ~ulna In a ·.--complcled" orate IO<.., urendcd 
pmod ora-. Cocnpulllloa of dill mctnc u11hza a ~~ibM~ oflllc dall -..mulucd for 
the "held order IIIICMI" meuutt. All onSen, for wlllch lbc "held order inletVII" <q~Wo 

or exceeds 90 0< IS da)'l, are -nrtd for order cype. Tile 101&1 n11mber of pend ina and 
par due onim for ordcr type an COWIICd (a wa done for the held order lnletVII) and 

divided 11110 lhc: COWII of onim bcld pu~90 or IS daya. 

ObJectlre AYCriiC U1nc 10 dc1«1 ordcra COflllnuonJ on a ·~pklc" JI&IC for 
urendcd period ofumc. 
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RtPOrtlnl Dlmtmlona; 

• Sec Appc11dia A. lrcm 2 
• Sec Appcn4ix A, Item 4 

Data Rctalntd Jtdatlftt to CL£C Ex : 

• Report Month 
• CLEC Onler Number 
• Ordu S11bmlulon Date 

• Commlru:d Due Date 

• Service Typo 
• Holll Reason 
• Ocoaraphic Scope 

Mun Rtld Ordu lnttrval 

..... _ .. _ -- .. _ 
·-_.,...,. • _.,_ 

• -.. ..,_ .. , . ..,. -·-•• 10 dl')'l 

... ttdlyt -·-_..,_ 

.. ,,...,. -·--.. ..,_ 

.. t50tyt .......... -.. ..,_ . • • • 
-.. tS &w~ X X I 

Anachmrnt 10 
Patt I) 

£Jdudtd Siluatlona: 

• Any onkr c:an«kd by !he CLEC will be 
excluded fJOm lhb fllC&IurcmcnL 

• Ol'dm held for CLEC end uur rcuons 
• Otdcn held for BST •nd ""' ~ns 
• OrclcT Activhla ofBST uaoc:.ated with 

ln-.1 « admlnbtratlvo '*of local ~m~i<ea. 

DatA ltet&llled Jtdatlna to 8ST Ptrlonnance: 

• Report Month 

• A•'Cf~J~ Held Onler lnwval 
• Standard Enot f« lhc A venae Held Order 

lnlet\'IJ 
• Servlec Typo 
• HoldRalon 
• Oeo~lc S:ope 

-- ~ _ .. _ 
·10- -•O<MI 

• • • I 

• • • • 
• • • I 

• • • I 

I • • I 

• • • • 
• • • • • • • • 

I 

I 
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AIIIChmenl I 0 
.... , 14 

PROVISIONING 

function: 

MdsurrM . n l 
Mfillodol61)': 

lllltallallo• 1"11MIIMM. QualitY It AtcurltY 
The "penlcn1 miAod it1$11Jialion eppoini!Mnlt" mtaaure monhon !be rchabilhy ofBST 
conunilmellts wid! mpcoet 1o c:ommined d~~e dlla 1o wure that cue. can reliably 
~ cxpoc1Cd d~~e dlla 1o lbdr mall tllliOI'IIet. ~'ctm~l Provttioftlna Troubles wilhin 
3Q deyl oflauallation meuum !he qualil)' oflnstaJWion toctivilles and Pment Onkt 
ACC11111CY - cbo llllCIIl'K)' with which ~CMca on1aec1 by tbc cue. weTC 

1. Pwrcat MIIMd lutall.ltloa AppolaCJDntl • I: (Nuabtt' or Orden mlu..S In 
RtptniJit hrliNI) I (NUibtr of Oflltn Cotlplfte<l Iii Jltl*tliil Pttlod) X I 00 

Pm:cn1 Milted lftllallllioo Appolnlmelltl is tbc percc:nliJo of 10111 onlcn proecued for 
wltld! 8ST lllllifia tbc CUC dial !he W0111: will noc be completed u commined on !be 
orialnal F'OC. The mcuuremcm mull Is clcriYed by dividinalbe count on mwa BST 
isJua 10 !be CLEC by the c:owu of FOC. I'CIIlmCd by BST durina !be idcnual period. 

ObJKtlft: Pmen1 or Otden whcte c:omplcdon'tlre noc done by due date on CIRkr 
conrllmlllon. MWcs clue 1o eompctins carmr or md u.ser- should be •aareaat.cd 
OUI tncl indicod. 

Mltllod616D: 
• Medlanlzai metric: &om otderin&ayttcm 

l . % Prcmdonlnt Troubles whbl" 30 dayt or lnallllellon • !: (All Troubln on 
Strvkes laulal'-d s 3Q daytln • celtnder monlh) I (AIIIntlallellontln samt 
eelcndarmonlh) X 100 

Objcdlve: Measutea the qualil)' of cornple!Cd onlen 

Mtthoclotoo: 
Mechanized mcuic from ~rlna syttcm 

3: Ptren~l Ordft' Acn,_, • ( t Orden Compleud wlo •rror) I ( t Ordtn 
c-p&n..s) x aoo. 

Objtctln: Meatum tbc loCCIIt'ICY and eompkl.<ncu of BST provisloruna or 
ditccMectin1 aervice by cccnpetilla what wu onlaed and who! wu completed. 

Metllodo&o~Y: 
• Neop.Mcchanlzed R.csultson: baed on an ....Sn of a awisbellly ;-alid oample 
• M«hanlad Resultlete bued an an ....Slt of 1 aw.sucally valid aamplc 
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IUporlilll DIID•Uioas: 

• Sec Appcadia A. ilan 2 

• Sec A~Ut A.IICIII 4 
Dato1Utalat4 lltlallal to CLEC Eapuk~~a: 

• Rtpon Monlh 
• ct.EC Order N11mbcr 
• Order Submluion Dale 
• Order Submluion Time 

• SCI:tlll T)'pO 
• SWill Notk:o Dat.e 

• ScalUI NO!ico Time 
• Standanl Orela Aaivhy 

• r: lo Scopt 

~f'DI Mlued APII'OIIIIIHII!..... 

•·oo- .. _ ... _ .,_ 
r- ll ... .... _ -·--·--.... ...... '-.- • • • 

£ldt~dtd Sllll&llollJI 

• Nono 

lollachmrnl 10 
Pact IS 

DatoiUlalatd Rdallnato BST Perlormantt: 

• Rcpon Monlh 
• BST 0~ Number 
• Order Submluion Datt 
• Order Submission Time 
• SliM Type 
• Scaa.s NO!icc Dat.e 
• S111111 Notice Time 

• Standanl Order Aerivil)' 

• 0 '! S«lpe 

Olooalcll "" .... eta «tOCiti •·.O~ •tOo. .. 10_ 

• • • • • • • • • A • • • • • • • • • • • 
Ptr«DI J'rovltlonlll& Trollbhs wllllla 30 da,. or lrutollatloa 

tiiiCIII!; DIN>!IIcll Nq.QI-1(1\ .... _ 
OS-

... _ ·- ... _ •10- ... 10_ •10- - 10-..... ll ..... • • • • 
-~~ • • • • -·- • • • • -·- • • • • -·- • • • • ...... '-- • • • • 
Pnun 1 Provltlon lq Onltt" A«11 _,. 

~ ~tell ldl 
- ·•10.-wt <S-

... _ ·- ... _ 
<~tOM •·• IOdda c tOcbl ,_•tO tw~~ 

l - • - • • • • 
IMIIfodoll) a • • a -·"'"- • • • • -·-- • • • • -·- • • • • -·'-·- • • • • 
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Allachmtnt 10 
P•a• 16 

M/JI'I'TENANC£ It Jl,I;PAIR (MR) -- - -
FullC1loo: c.~ TI"'Olble RtiiOi1 R.lw 
MtUlU"tDitlll Thit meuure ean be IIJCd 10 Ul&blith that CLECs an: not eompelltovcly disadvanoaaed. 
Ov~: com~ 10 BST, as a mull or uDCricncln• mote freQuent incldcnll or 11011bk rq10ru. 

MtUUI'flllttll 1. C•lo.atr Tro.blt Rlport Rata • (Coual or lnlllal It IWpaltd TnHiblt !Wporlt 
Mtlllodolol)': Ia 1M CII'Tflll PtNd) I (Number of Snvb A~ lAna In s.rtkt 11 £Ad or the 

Repwt Ptriood) X 100. Nw: Ltlall llltn't:tJttttlttft~tt Tr~~ttla .,. " port1d 111oly •• 
tiiW ll'tlllbln. Na 1/fHIIhll/ill "'"" t1/lbusl11 slrt!lc1 uisc. 

The fR.,qumcJ or aouble mcaic: Is compultd by accumulltinalhc lDIII nu.mber or 
mainlcnancc liltW loJpd by a CLEC (wilh BST) dlurlnalhc lq!Oftina ~ The 
raultlliJ numbcroftkkculs divided by dw: 101&1 numbcror~Krvicc ac:c:us lines .. 
Clliltlna for lhc CLEC at the end or dw: rcpon period. 

Objtc1fw. Initial CUioomcr dirut or rcfmcd lrollbla reponed wilhln a c:altndat monlh 
wberc -~~ in lht network (no! CUIIOmcr prcmlact cqulpma~l. inside wire. or carrier 
equipment) per 100 IIMS!cln:ulll in Krvlcc. 

Mt'tllodo6osr: Mcchan!ud mc:aic: aoublc rcporu a.nd lines in .crvkc uptured in 
maln~CM~~CC dlllbatc(ll. 

RiDOrtlne.-Jotu= Euhtdtd Sltuallont! 
• See Appcndl• A, ilem 3 • Trouble tklccll eanccled atlhc CLEC rcquctt 
• See Appcndlll A, hem 4 • 8ST lrollble rcporu auociaud wtlh 

~lnlslnliw tctYicc 
• lnsWICCS w~ lhc CLEC or BST cot~tomcr 

reouesu a ticket bl' "~ld ooen" fur monlwrina 
Data RdaltMd Rdalloil to CLEC Eiiifrieaee: D11a JWCalatd Rtlallnato 8ST Ptrforman«: 
• Rq>ort Monlh • Rq>ort Mon lh 
• CLEC Ticket Number • BST Td.et 'Number 
• Ticket Submbllon Date • Ticket Submlulon Oa110 
• Ticket S11bmlsslon Time • Ticket Submlulon Time 
• Ticket Comple11on Time • Toc:k~ Completion Time 
• Ttcket Completion Oa~e • T od<et Completion Oa1IO 
• Service Type • SciVIce Type 
• WTN or CKTlD (a unlq11c ldcftlifocr (or • WTN or CICTlD <• unique identifier for 

clcmen11 eombinod in a tcrvlcc connauration) clemenll combined In • .crvi<:c connaurallonl 
• Olspo.hlon and CIWIC • Diopo.iuon and CIIISC 
• 0 :Soooe • 0 -LkSeopc 
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Cuttomtt Troubl~ Rtaort Rale 
ALL I Oiapltcn No-Oispetctl 

.... COlli I~. Trri'a X 
I 

UNE X X ---~ X 

a-leh 
"-- .,.,...... 

)( X 

Allachmtnc 10 
Paa• 11 

Jllo.Dilpltctl 

Ro- -. 

)1, X 

Noll: /Aulllllnt:OIIIl,cdOit Tn.11kl•, rtpOrfld 011/y 111 101., tr011blt._ No M'llltiltlflll coulft oflifltl tlf 
snvk•aiso. 
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function: Mlucd Jlapalr Appoln lmatll 

Allacbmtnt 10 
Pact IS 

Meutu•tmtnl When lhl• meuure iJ col!ee!A:d for BST and CL£C and thai compared. It c:an be u.sed co 
e>v.m.w: alllblish that CL£Ciaze recclvina equally reliable (u c:ompucd 10 BST operations) 

estimates of the time required 10 complete KtVicc repair$. 
Meuu.rtmcol l. PtTcntq• of Mlucd llqlalr Appolatmnll • (Cotuit of Cuatomtr TTOublts Not 
MtthodoiOI)': Rnolved by the Quoted Rnolulloa 11mt ud Due) I (Count or Cwtomtr TTOublt 

Tkbb Clol«d) X 100. 

Pm:cnt oftJOUble repons not cleared by dlte and time commilttd. Appoinunent 
intervaiJ vuy with roru avallabillly in lhe POTS envlronmenL Specials and TNnk 
inlm'ab arc lllndard iniCMiappoinuncnll or no JI'Cilcr than 24 1104irJ. 

Objtctlvt: Thb ll'\elluremtnt b cL:.IJII'd 10 ahow parity between CLECa and BST on 
the lwMIUna of repair appointmenu. 

Mttboclolol)l: Mec:banlud mttric: from maintenance databuc(s). 

Reportlaa o~.a--..: Euluded Sltua:tlona: 
• See Appendix A. item 3 • Trouble tiellela caocclccl at !he CL£C ""'l\lCSI 

• See Appendix A, item 4 • BST ttouble reporu woc:lacccl with 
admlnlwarilvc snvlce 

• lnJtancea wihnc lhoe CLEC or BST ewtorncr 
requests. lkket be wbcld open" for monitorina 

Data Rtlllnld lltlallntlo CLEC Elptfltnttl D1t1 Rtt1lnld RtltUna to SST Ptrformann: 
• Rcpon Month • Rf'POI1 Month 
• CL£C T'tc:ltet Number • BST Ticket Numbu 
• Ticket Submilaion Dale • Ticket Submwion Date 
• Ticket Submbaion Time • Ticket Submiulon Time 
• Ticket Completion Time • Ticket Com,plcdon Time 
• Ticktt Compktlon Date • Ticket Corn;pletion Dale 
• Service Type • Suvice Typo 
• WTN « CXTIO (a uniqliC idtntificr for • WTN or CIC.TID (a unlqut idtntlflcr for 

t krna>ts combined in a aeMcc conliauratlon) cltlMnll combu>ed In a aervicc confiauraloon) 
• Dllpototlon and Cause • D~~P~~thiOfl Mel Cause 
• OtoJTiphic Scope • Geoal'ljlllk: ~ 

1\tlued Rapalr Appolntmtnll 

ALL Dispatch No-Oispelch 

~T""*' 
UHf X X 

~ X X X X 

IRH ... · -
Not•. Tlt•n u ItO IM<UIInltftmf fodttt~/011 TNI!b .,. Sp«IDI.I. TM$• anlwmdlftl 011 " I sr com•. 
1st sm·e /Null. Tb Jtpproprillll tfiNJUra.nuf« r/1- 1.1 tJWrriiW dluutllNt. 
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Allathmt'lll 10 
Pace 19 

MAIN1"£NANC£ &c R.EPAJR CMJt) 
fllnttlon: o( Rqalr II nme to RftiOrt 

Maosurm~~at Thia mcaurc. when col ~«ted few bo1b the CLEC and BST llld comp&I'C'd. .-oun lhal 
~ CLEC mab\lcnatlce aro .ekared comparably 10 BST tlllllnttiWICe requcsCJ. 
Mta~urem~llt 3. Out ofkn<la > 14 Houn • (Total Rtpol TroubiC'I > 14 lloun) I (Total 
Metbodoloe1: Troeblft) X 100 

4. Ptrm~t Repeat Trotlbltl wltllla 30 Dt)'l• (Total Repeated Trouble Rtporta 
wit lila 30 Dayt) I (fecal Trot~bltt) X 100 

5. Malatn.utt Aftnlt Dvatloa • (Tocal Dltralloa nmt) I (Total Troubln ) 

f or Out o(Scnicc Troubla (no dtal tOne. cannot be calltd oreannoc tall out): lhc 
pattnllp oftnlablc$ cleared In cxccsaqfZA bcl\lrL 

For Pttcenl Repeal Trouble Rcpona whhin 30 0.)'1: Trouble rcporu on lhc aamc 
luiCiclrcult u a pRViouo trOUble rcpon wilhllllbe laal30 clltnd.v c!Aya u a percent o r 
_, trOUble$ reponed. 

. 
For A ..:nee Dundon: A ..:nee 111M from ruapt of a trOUble unttl uoublc,. IUIIIS 
e-..s 

OIIJt(tln: These mtaaumncftiJI arc uaed 110 dcmona11111c quality of maintmanc:c llld 
rcplr. 

Mtlbodolot)o: M«baniud metric (rom maintenance dAI&baK(a). 

~ £uitlded Sltnllolu: 
• Sec Append,, A. item l . • Trouble licltco C&IICCI«< atlhe CllC ~U~UCSI 
• Sec~ A. han 4. • 8ST trOUble ropo<U -IOIIC'd "''lb 

admlrualrabvc tcrVICC 

• 1-where lbe CL.EC or BST c~ rcq.,..., a llckct be ~held open~ ror monnonnJ 
Data RtliiAed Rtlatln&lo CLEC £a~a: Data Rltalaed RtlallaJ to 8ST PtrlormAntt: 
• ReponMonlh • llq)on Month 
• T01aiTickC11 • TOtAl Trouble$ 
• cue Ticket Number • Pctcentap of Cwtomcr Troubles Out or 
• locket Submluloft Dato Snvicc .- 24 Houn 
• locka Sc<bmiAioft rune • TOIAIIIId Pcta:nl Repeal Trouble Rcporu '*lib 
• r Jclrcl Coa!plc1ioa n- 30 Daya 
• locket Cornplcllocl Dale • TOtAl Dvrt•- Tome 
• T01a1 Duralloa r- • ScrvlceTypc 
• Service Type • Ditpoahlon and c-
• WTN cw CXTID (a unique ldctlllriCF fot • Ococraphic Scope 

clcmcnll combined In a tetVIc:c conficuradon) 
• Dupe» Ilion llld c-
• 0 :Scope 
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Out ofStrvlee more llwl14 Hou" 
AU. Oilpllch 

tnlliiWW .. I TI\II'IU 

UN£ X 
Re.-
!R-·-

~tapalch ... 
X 

X X X 

Alllcllmont 10 
PaaelO 

A....Wu 

X 

11011: 1'llln & MlfiNW,_for /llllrCOM«tlott Tnot/ls or$ptd41J. T11aunlu>Jtdltd"" o lstcomt. 
ISIIUW bolls. T1t1 DpJXOprullo llfNIUNm~ntfor tltt:st 1J 0\~ ... durotfOII 

R•llftl TrHbK B.tPOrtl wlllat. 30 day. of lutallatlott (v Ntw St"'ltt Failure Rate· Itt nott bolow) 
ALL Oilplll;h No-OIIcllll::tl Dlloltal ICh ,.....,.. .......... ~ -· ~TI\ri.o X 

IH! X X - X X X X 

-·loodalo X .. 1/o(f. T1t1 approprioUI mNJ""""'mtfor both lnt,-connn:ti<M tnmklng and Rnalt • $p«11Jis Is tlrt Ntw 
~ Fa/J~~n Rmt" 

MAialftlaaa Aftnl .. Otmallon 
AU. Olapn:h No-OIIpatr::n OitOall:ll No·Oispaleh 

.. PI m -· R.lidiaa -· 1-TI\ri.l X 

UNI! X X - X X X X 

-·loodalo X 

V I lilt 



Alta<llm«~t 10 · 
Paa• 21 

MAINTENANCE lo REPAIR (MR) 

FlllldiN: Alfttlft AliiWa-Time • Riliallr Cttllffl 
Mtuun.t~~t • T1lls n=~uno clcmonslnta an avcrqc respomc lime ror the CLEC •Jcnt 
Overview: attcm co con~Xt wit SST repraciUitivc 
Mtuu,..,...t 6. Aven~~t Atltwtr Time for UN£ Ctllltt', RRC A BRC • (Total llmtln wcondJ 
Mtthoclolol)': fK tJl't£ Cattr,R.RC A IRC l'ltpotiM) f (Total number of calls) by repor1tn1 

J*locl 

OlbJectlvt: Thia IIICUW"e auppom monltorina thatBSTa handlin& of auppon Ctntcr 
calla rrom CL£Ca Is atleNI in peril)' with 111ppon ccn~ calls by BST'a noc:ail .... - . 

Mtt : Mechanized rcpon from ~ Ccn~et Automa:dc Call D11tribvton. 

A~nlt Aatwtr Tllllt for Repair CttHff 
Ave. AnJwc:r time (Sec.) I month Aw. ANwcr ume (Sec.! I yur 

UNECt nttr X X 
RRC X X 
8JlC X X 

MAINTENANCE" REPAIR(MR) 
Fu!Kdon: LencY s~ ..._ Tlaltt 
Mtuunetal • Thla _,. demoostniCS lUI •Ya~P response time from the BST Maln~enance 
Ovtrvlew! Syalem (TAfl) to-- 8ST'1 Lcncv ~ OSS. 
Mtulll"flllnt 1. Lqocy Sjlttm A«a~ Tlmn • A«ttl Tlmn In lncremtlllll of s 4 ltCI~ > 4 A s 
Mtthoclolol)': 6-., s 10-.. > 10 MCL, all4 > 30 .-. for CU:C TAFt IUid 8ST T A11 

OI!Jectlvt: This ~ demonsttalel panty between the Cl.E.Ca and BST for OSS 
rcsp..nN~ lima for Malntcnance and R.qlalr. 

M'tthoclolotrr. t.':chanlzcd rcpon from OSS• 

I.Aiaey SYittm Accaa Tlales 

rue :;. ::: 
X lC 

-x X 
X X 
X X 
X 

X X 
X X X 

X X 
X 

X -x X 
X X X 
X X K 
X X X 
X X X 

X 

... _ 
X X 
l( X 

X 
X 

X 

.,._ 
X X X ll. 
X X X ·x 

X ) X 
X ) X 

)( )( 

X X 
X X 
X X 

X K X X 
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BILUNG 
fuMtlon: 
MfUUI'UIHI 

Ovtr-.ltw: 

MtaJUrtmtftt 
1\ftthodOIOI)'. 

AUUbmtnl i O 
P•a• 22 

IDYOict Accuracy lk TlmdiMU 
llk -.u.y ofbilhiiJ rownla (llolh UMJC and invokes) clch~ by BST 10 111<: 
CLEC must provide CLECa wilh lhe opponunicy 10 clcli.u billa a& least u Keuntc u 
tho.c delivered by BST. Producina and comparina lhla m«auJCmcnt rnuh for both lhc 
CL.EC and 8ST allows a delmnil\&lloa as 10 whclller or no1 paricy exists. 
J. lDYOict Acaracy •J (Nulllbtr Of lnYOiett DtliYtrtelllltllt R.tportlna Period 
that Have C-plttt lnfonllatloll, Rdltc1 Acturatt Calculations and art Properly 
FonutiJCI) I (Total Nntbtr ortnolett luutd llllht R.tportllla Ptrlod) J X I 00 

1. Maa TlllltiO Dtllvtr lnvolett • t I {laYOict Tra111111lulon Datt). (Datt of 
Scheduled Bill Cytlt CioN) 11 (Count or Jnvoktt Tr~~~~mllltcllll Rtportllla 
Ptrlod) 

lniiOk:c Acturacy. The compl~ or eontcnt. eceui"IC)' of information and 
confOITIIIftCC Of formaain& w[IJ be detcrmiJitd ~ Upon lhe ICm\l of the Individual 
CLEC iniCICOnn«don II"Ct!ICniJ whb OST. 

Mean Time 10 Odiver Invoices: Thl• meuure eapru,... the elapud number o f day> 
between lhe scheduled cloac of a 801 Cycle and BSraaucecuful !rlnlminlon of lhc 
auoclaud Invoice 10 lhc CLEC. For each invoice, lhc calendar elate of lhe achtclulcd 
close of Bill Cycle b compaRCI 10 the calmd&r elate lha&aucccuful lnvokc !rlnlmlssion 
10 lbc CLEC cocnplcla. The number of calaldu elaya clapttcl bctweo~ schtclulcd Bill 
Cycle cloM and completion or Invoice tnnlmluion wHI constiNte the clapkd dellYff)' 
lirM. The dlplcd delivery lillie il -.nnulaud for each Invoice wilh lhc reJulllnatot:al 
number of daya IIXumulatcd bclna divided by the number of complete Invoices acnt in 
lhe rcportlna pmoc~. 

Objective: Mcaaura the I'Cf"Rlqt and mean lime ofbillinJ rcconb deli~mlto 

CLEC In •arttd upon formal and with lhc complete aJTC(Id upon eon tent (includes time 
and material and Olllc:r non-ruunina ebarJcs). 

'Mmoclolol)l: To be determined 
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Rt110nln1 J>lmtnalont: 

• Wholesale BllllnYOiccs (TSR) 

• Unbundlccl Elcmenrl.nvolcloa (tiNE) 
Dare ~taiMd RtlaUQ-Io CLEC Ei~itc.: 

• ReponMcnlb 
• Invoice Type 
• Metn Delivery lnrcrval 
• Sllnllard Enor of Delivery £ntcrval 
• ACCUIICY 

lnvolct A«arKY 
Tocalln~ 

Delivered 
Cl£C )( 

:\inn Tlmt to Deliver Jnvolcta, 

Etcludtd Slruarlont: 

Attuhm•nl 10 
Paa• lJ 

• Any mvolces ~j~ltd due co fonnanlna or 
con1en1 CITOI'I 

Data Rttalntd Rtlarlna 10 BST Ptrformantt: 

T oullnvoiecs % Accunacy 
Delivered PCI' EMR 

X X 

To Be Omrminc<l 

211198 



Allachment 10 
Pa&• 24 

OPERATOR SERVICES AND OlR.ECTORY ASSISTANCE (OS. DA) 
fanclloo: A¥trqt SP"Cilo Amwer 
MtaiUrtftltlll Tho apeed of answer delivered to CLEC rtr:ail ciiJIOmcrJ. wbtn SST pro vida ()ptnLO( 
Onrtie'w: Servicc:a or Directory Strvicet on bc,lulr orthc CLEC. m1111 be aubsr:antially the ume u 

the apeed of aruwcr thai BST dellvcrtiO ita own n:tail t utiOITICT'I for equivalent local 
servka. 

Mruartmtnt I. Avtrqt Speed 10 Alltwtr (OA) • 
Mt1hoclolotf: 

(If of Calli Allll'qrcd Within 11 Sttondl) I (Tolal DA Calla) X 100 

l. Mtu n.e 10 Alllwrr 

J. Avtfllt Speed lo AJUwtr (OS) • 

(II of Calls Ant'wtnd WUbln land 10 Sttonds) I (Total OS Calls) X 100 

4. Mtan Tlmt 10 AIUwtT 

Objtctlvt: Mtuurt~lhc pc:n:cnt and mean time a eall iJ anJwcm! by an OS or DA 
optrator In 1 prcdc:fincd dmcfram.c 

Mttllodahl)'. 

• Reponed~ in the ~"' 
• Not Carrier Spcdtlc 

Rrportl111 Dlmrmlom1 E1dudtd Sllullloml 
• Operator Serviccf in A~pt.e • Call abandoned by cwtomc:rJ prior 10 answer 

• DirectOry Aubr:ance in A~ptc by the BST OS or DA opc:rJtor 
• PIOCCIIIna Metbc1 (human- machine 

ptoeaaet) 
Dall RtlllntciiUiallnato CLEC Es:pcrlfntt: Data Rtulntci!RdaiiA& 10 b.ST Ptrformu<t: 
• Month . • Month 
• Call Type (OS or DA) • Call Type (OS or DA) 

• Mean Speed of Aluwer • Mean Speed of An~wcr 
• Scandatd Error r.,.. Mean Speed of Answer • Standanl ErTor f« Mean Spc:cd of Answer 

Avtraae Sl)ftd 10 Anawtr ,..,.,._.M_ T.,. ,_ Collo .Wwcml ~CIIIo.W.....d 
lOAM- •.o.iol2- ondtio 10-

Directory Auis- X X 

()peralOf Scrvlca X X 
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Allachmtnl 10 
Pqt2S 

£911 
FuKlloa: Tlmdloaa UICI AC!CIIracy 
8UJIIMSI • In the in!ae$t of public J;l!ety, it is BeUSoulll'a coal to mainwn 100% accu1'11Cy In 
lmpllc:allo11t: the E911 database for both Cl.EC'a CUJtomm and BST'a retail cu11omen and to 

have zero cnon in procasin;a Ol'dcn for E911 dallbuc upda1a 
• CLEC11ha1 pu~haae tJNEa 01' provide loealacrvkc u a facllil)'·bued provider an: 

responsible for the IIICC\II1IIty of thelrdall thai ia input in the E911 dallbuc. 
• AI 1111' ofBSTa cffon to m.Unta.in 100% IIICC\II1IIty of the E911 database. data 

• 
vcrillcation panmctcn and I'CqllircmcniJ for all companica llhet submit E911 inpula 
will be reviewed and modified ecconliii&IY to enaure the hi pat inqril)'. 
Thcac IIICtSUI'emCnla were developed to enaure pari!)' betwc:cn the procusina and 
liCCIIf1IC)' ofE911 de!lba&e onkn for both the CLEC'a CUJtOmC1'1 end BST'a I'Ctail 
wcomcn. 

l'tftuarmatnl I . £911 TllDtiiMU • I: (Number or Ordtn mlucd In Reportlna Ptrlodl / (Number 
l'tf. tboclololr: of Ordns Coal'lnaed In IUportJIIJ Ptrlodl X 100 

Of,ectln: ~UteS the pen:c:nllp o f mlued due da~a of 911 database upd.ates 

Morehodolop. 
Medwtiz.cd mclric from onkri"'l ayaltm 

1. Etll A«<II'IC)'- t fTotal aum~ of SODU wllh HTOn llifDtrattd from OaUy 
TN llctlvll)' (butd on lilt £911 .Local E&dlaiiJt CartWr Culdt for FacUIIy·o.td 
Provtdtn) f/ (Tocal lllliD~ of SOIR Of'dtn for £911 upclatn) X 100 

ObJect In: ~ures the perccntaao of ICC\Iratc 911 daubuc upc!aces 

l'tfelllod.otoo: 
M~ IMiric from ordcrirut I )'Item 

RiiiOntn--.m.aulom: E1d 11dtd SIIUIIIont: 

• CL£Cs In A&PPIC 
• BST in Aaareaatc 
• Sec Appmlilt A. item 4 

Dala Rmlaed Rttalln.to CLEC Ex.r!ace: 
• 1tq1on Mondl 
• CLEC Order Number 
• Onkr S~.loa Dtle 

• Order Submwlon Time 
• ErrotType 
• Error Notice D11eJ 
• ErrotNO!ice Time 
• SW\clard Order Acdvil)' 
• OCMraohle Sccoe 

£911 Tlmtllattaalld Accuracz 

I% E91 1 Otdm Mltald 
% E911 Accurate OidCn 

• Any onlcr c:anc:ckd by the CLEC woll be 
c•cludcd from this measurement. 

• Onlcr Aclivitlca of BST UIOCI&led With 
lntcmal or admlnlslrative oae of loc:aiSCtVica 

Daii!Ucalned Rtlatln1 10 BST Ptrformanc·t : 

• Repor: Month 
• Error Type 
• ~~~ Pl!llll!c:r ofmw 
• SW\clard Order Acllvil)' 
• Oeop:aphic Scope 

SST 
X 

X 
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Trnldlla (1) 
fuDCtloo: lnlcn:onncctlon Trunldna Perfoml&nCC 

Auachmtn l 10 
Pace 26 

Mtaauremtol In onlcr 10 Insure qual II)' IIC1Vice to !he CLEC. u well u prot« una !he ln~tarlly or !he 
Ovtt'Yiew: 8ST nct'WOCtt, 8ST colk:cll cnffie perfonnancc dtla on the INIIIt JIOUPI lnterconn«!cd 

wilh l1w ct.£C. • well U all odiCf lnlllk t;I'OUPI1n lhe SST nd'o<'Oiit. 
Mtullftmtat l . CLEC Tnaak Group ~me. Rlport • Conwns lbc ~~CtViee perfonnancc rcsulu or 
Mttllodolol)': finalwnk poups between lhc CLEC 1wi11:h and a BST tandem or end office. 

1. BdiSouUI CTTO Blocldll Rtport · Con11inalhc wnk block ina raulu of final 
INIIk IJOUPI ~n !he SST end office and SST IICCUI randcm. 

3. Local Ntl-k Tnlllk Grou;p ~Ripon · ContainJ the wvicc pcrfonnancc 
n:aul11 offinalwnk poups in lh1: OST kxal .crvlcc llcr or lhc nclWOfk. 

4. lellSouUI Local Nttworil IU«Idlla Rrport • Conlllna the INnk bloc kina rnulu or 
finallt\lnk IJOUPI in lhc BST loc:ai~~CtVIcc llct or lhc nc!Work. 

MCU.ocloloo: The dala IR ptOCCIKd weekly Wouah a m«hanitcd ayaltm which 
cal~l.t'" lhc peruntaac bloddna durlnalhc tlmc-conshw'll busy'-' (TCBH). The 
TCBH h dcfinod u lhc Identical '-r ach dav durin& which, over a number of dayl, 
!he hlJhal avcnp ualf..: II measured. 

Rtportllla OW-"-: Exclucled Sltutlotu : 

• BST llllnk IIQUlXt • NIA 
• CL£C lnlllk IIWI» 
Dala RllaiMd RNtflla to CL£C Erperitace: Ow lld:a.IMd RdaU.t to BST Pmormanec: 

• N/A • NIA 

CL£C Trnk Group Stnb Raport 
eu<C TRUHK liHOUP SERVICE MEPORT 

MONTHI. YSUI&Wn' 
BSTORDER£0 AI. I CIA '" 1 LA I WI I oc I w 1 ac 1 ., 1 TN 1 TOTAl. 1 tOTAl. ... GO 

TO!M Trunlc Gtoupa: I I I • • • • • • • • • 
T ttc Gtpa Uo• 'Ploc: • • • • • • • • • • • • 
Tot Gtpe > 3V. NC IIlia. tepotl • • • • • • • • • • • • 
PCT1 • • ' • • • ' • • • • • 

Ct.EC OROEAED AI. I Oi. I KY I LA I WI I NC I w I ~ I _, I m I TOTAl. I TOTAL -OA 
TOIII Tnn ~ • • • • I • • • • • • • 
Tile Gtpa I ' s• 'Pmc: • • • • • • . • • • • • 

IT 01 Gtpe ,. 3V. HC "" tepotl • • • • • • • • • • • • 
PCT1 • • • • • • • • • • • • 

TOTAl. AI.IGAIKYILAIWSIIICIHI'Ite ., I "' I TOTAl I TOTAI. .... GA 
TOIIII Ttunt Gtou;1a: • • • • • • • • • • • • 
TttcGtpe~ • • • • • • • • • • • • 
TOI Gtpa • )~ NC M I1ClOft • • • • • • • • • • • • 
PCT1 • • • • • • • • • • • • 
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BtiiSoulll CTTC Bl:ocklq Report 
BEU.SOUTH CTTO BLOCI<JNO REPORT· SUI.NARY 

GROUPS EXCf£0100 MilT 
MOCUSDATE 

STUOY 
TGSH TANDS.. ENOOI'FU DESCIIPT P£AJOD 
XIXI X IX IXI 

t.oc.l Nttwork Trull I'OIIP CJIOrl 

DBS\10 VAl 
llli<G HR TKS DAYS 

X IICIA X 

LOCAL Nc: 1"""" TRUNK GftOIJP SERVICE REPORT 
MONTHLY SUMMARY 

NBR 

Allachmtnl 10 
P•a• n 

RPTS RMKS 

• I • 

Al I GA I ICY I v. I ... I HC I N, I scI u I TN I TOTAl. I TOTAl. ... ()A 

Total Trunit Gtoupe: • • 0 • • • • • • T 11< Gtpl MMeiPYoc: • • 0 • • 0 • I 0 

Tol Gtpt• 3,. NC 11118 ~ I I I I 0 I • I I 

PCTt I • • 0 0 0 0 0 0 

BtiiSouOt LoeaJ Network • •-• 1 Report 
BE Lo<:.ALNETWOAABLOCIUNO REPORT · SU~ 

GROUPS EXCEEOKI MBT 
PROCESS DATE 

;, I 

0 I 

• • 
0 • 

STUOY OBS\10 VAL N8R 

• 
0 

• 
• 

A.£ND Z.£ND OESCRPT TGSH PERJOO BLKG HR TKS DAYS RPTS RMKS 
xlx l x txlx t •txlxlxlxl x 

APPEHOIX A 
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lTD! I 
I. Cllricr Spcctflc • 

Reponod on a per 
order bub 

2. Reponed by 
Camet on a per 
Of'lerbuis 

3. Camet Spcclflc • 
Reponed on a per 
onlubult 

•• 0 :Scope 

Atcachmrnt 10 
Pa&r 28 

DESCIUJ'TION 

• lntcn:oCIII«<lon TNnks • avaqe mpome ti<M. pam~tlcu than 10 days. 

• IJJNE • leu dwt 10 lines / c:imdu and I 0 lines / clrculu or mon • 
m«banizled on1m and non-mccl\anlud ontm. 

• IJJNE (Spccia!J) • leu than 10 linea I circuiu and I 0 lh\C:I / clrculu or mor< • 
mecllanizled Ollkn and non·mcclw!iud ordcn. 

• Raale Raldcnli.tl olBuslnna • la1 than I 0 lines I ctrc:ulll and I 0 Iones 1 
c lrcuha or more, mcchaniud onlcn and non-mechanized Olden. 

• RCMlc (Spec:iala) • leu than 10 linea I c lrc:ulu and I 0 linea f ctrculu or 
mcxe, mcchanlud onlm and non· mechanized Oldm. 

• liNE (Unbundled Loop. w/ lntmm telephone numbu pon.bllity) • leu 
than 5 and 5 or more, mccl\anlzed ~ and non-meebanlud orders. 

UNE: by IJ'OUPI ofli11c:1 on ain&le ordcr. 5q)aratcly tJXkccl (or dispatch and 
nonod'ispatdt u follows: 
• Loc:al ln~m:onnection TNnb 
• Resale (Rc:lldcnc:c): by VOUP' of lines 0t1 t inale Ollkr almolar to UNE 

(POTS) 
• Resale (B<~~incsa) ·by IJ'OUPI or lines on t in ale ordcr t lmtlar 10 UNE 

(POTS) 

• ~lc CSpccialJ) • by VOUP' or lines 001 ainalc order aim liar 10 UNE 
(POTS) 

• liNt (Unbundled l.coc- w/lnterim tc number ponablllty l 
• UNE • Dispatched, Not Dlspelcbecl, anCJ mluet whet. !he c:ompctina 

caniet or end uur C&~UC~lhc mlued ap,polncmcru. 
• ltCMlc Residence &: B111incst Dllplldlcd, Not Oltpau:hcd • All mlsua, 

docnotlna mltaes, where lhc cornpctinJ c:llTicr or end UJCt cauacd lhc miaud 
appolntmmL 

• lnla'COnneedon Ttunks 
• Jtaalc Spec:lal• 

• State and Rtsional level unlesa otherwise ~pcclflc:d 

211193 
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1. General Prfnclpl" 

ALABAMA 

PART IV: PRIC~NG 

All services a .11rrently provided hereunder (Including resold Local Services. 
Network Elementa and Ancillary Functlons) and all new and additional 
services to be provld.ed hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communlcatloii'IS Commission al)d Alabama Public Service Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retafl Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Alabama. subject to the Commission's decision In Docket No. 25Sn. 

Residential Service: See Attachment 1 

Business Service: See Attachment 1 

3. Unbundled Networtc Element. 

The Interim prices that Network Telephone shall pay to BeiiSouth lor 
Unbundled Network Elements are set forth In Table 1. 

4. Compensation For Call Traneport and Tennlnatlon 

The Interim prices that Network Telephone and BeiiSouth shall pay are as 
set forth In Table 1. 

5. Ancillary Function• 

5.1 Collocation -The rates, terms and conditions for Physical Collocation 
are as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth In Sectlon 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tarirr. 
FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shail ,provlde access to poles, 
conduits and ducts at rates that are contlstent with 47 U.S.C. Section 
224(d). CLEC ,may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 u.s.c. Section m(d). 
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6. ~ Numbtr Portability 

The Interim prices for Interim number portability are set forth In Table 2 . . 
7. Recorded Ueage Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lnterfacu 

The costs associated with Implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those Interfaces. 

9. Trw-up 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to tnJe.up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Operational S11.1pport Syatama (088) Ratea 

OPERAnONALSUPPORTSYSTEMS {OSS)RATES 

lntaractlve Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

· Noo-Recurrlng Recurring Charge per Surcharge for 
Eatabllahment Charge, order manua:re 

Charge per month placed o~ ers. 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERJM RATES · ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Riitea .,.. aubjeet to true.up) 

NETWORK INTERFACE DEVICE (NIDI, oer month $0.63 
NONRECURRING CHARGE • customer traMfer, 

ftltu,.. acldttlone, $5.00 
UNBUNIJLED EXCH.ANGE ACCESS LOOPCtl 
- 2Wlre Voice Gretle Looo $18.00 

NRC $55.20 
• 4 Wire Analoa Voice Grade L()()l) $28.60 

NRC $55.20 
• 2 Wire ISON-OIOital Grade Lool) $28.60 

NRC $55 .. 20 
• 2 Wire ADSUHDSl looo $28.60 

NRC $55.20 
• 4 Wire HDSLLOOO $28.60 

NRC $55.20 
• 4 Wire OS 1 Dkift.J ar.de 1:000 $64.19 

NRC Flrat $675.00 
NRC Ad<l1 $315.00 

LOOP CHANNELIZATION SYSTEM ID81 to VGI Clnelde C.O.l 
• Per eYIIem l DS1 1o VG), Per Month $400.00 

NRC $525.00 
• Voice Interface - Per Cln:uit. Per Monltl $1.15 

NRC $6.00 
COLLOCATION • VIRTUAL 121 
UNBUNDLED LOCAL USAGE.-iier mov 

End omc:e SwitctilnO.Iier mou $0.0017 
Tandem Swltchlna;Dermou $0.001!!; 

UNBUNDLED EXCHANGE PORTS, per month 
- 2 Wire AnakiO Port:oer monltl $2.50 

NRC First $50.00 
NRCAdd'l $18.00 

-4 Wire Port IColnl $4.00 
NRC Firat $50.00 
NRCAdd'l $18.00 

- 2 Wire DID Port $12.08 
NRC First $50.00 
NRCAdd1 $18.00 

• 4 Wlte DID Port $130.23 
NRC Flrat $50.00 
NRCAdd'l $18.00 

• 2 Wire ISDN Dlollal Port C3l C4l $11 .91 
NRC First $150.00 

TABLE 1 
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NRCAdd'l $120.00 
• 4 Wire ISDN DS1 Port $308.00 

NRCFnt $230.00 
NRCAdd'l $200.00 

• 2 Wire An8iOO HunUOO, Per Une Per Month $0.25 
NRC $3.00 

OPERATOR CALL PROCEISINO ACCESS SERVICE 
• ODeretor Provided Cell Handling, UlinQ BST Ltoe. Dltr mou $1.36 
• -ODel'ltor Provided Cell Handllna, Ullna LIDB. per mou $1.38 
• CaU ,.;.;;...-=lion A.c:wea Termination Charoe cer callettemot $0.08 
• Automated can u:lina BST LIDe.-Pif etteriiPt SO.Q7 
• J..nometed Cell Hanclfing, using foreign LIDB. per attempt $0.09 

DA Acceu Service Call, cer can S0.25 
OAC.U tlon Aeceu SeMc:e:Dir etteriiPI $0.25 
Number SeMcea lntei'CIQL oer QUerv S0.25 
Inward ooetiior Setvicel Acceal Service 
• Butv Une Verification, I* call $0.90 
• E . '*call $1.95 

DIRECTORY ~lDAlACCESSSER~CE 
OA Database Service 

• Use Fee, cer llttlna S0.035 
• MonthlY recumna $150.00 

Direct Acclu to OA Service 
• DADAS Oeblbaae ---ouetV ' , cerOuerv SO.OZ3 
- OADAS Detebeta Service .Dirmonth $5,000.00 
- OAOAS Service &tabllshment Charae $1 ,000.00 

OAT 
• Sw. Local Channel- DS1 t..vet. oer month $133.81 

NRC Flrlt . $886.87 
NRCAdd'l $486.83 

• Sw. Oedk:ated TreniDOrt • OS1 level, Per Mile Per Month $23.00 
• Facilities Termination, 1!8r month $90.00 
NRC $100.49 

• Switched Common T , per OA Aoc. Svc .. Cell $0.0003 
- swn~ Common T~w DA s~. cau Milo $0.00004 
• Aocets Tandem , iDer OA A«.. Svc. Cell $0.00055 
• OA In~. cer OA Ace. Svc. Call $0.00269 
• lnsliliilion, trunk lkle avc.;lliei trunk or liOneilnQ connection 

NRCFiiit 1915.00 
NRC Add'! $100.00 

UNBUNDLED EXCHANGE ACCE8810C 
0-8 Mllel, Fixed Per Month $30.00 

Per Mile Per Month 12.05 
9-25 Mllu , Fixed Per Month $30.00 

Per Mile Per Month 12.00 
Over 25 Mllel, Flied Per Month $30.00 

Pet Mile Pet Month $1.95 
Nol)feCUITino Cha"""""t!ie $97.00 
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DEDICATED TRANSPORT 
- DS1oerFacilliYT81TT11M1lon Per Month $90.00 

NRC $100.49 
- OS 1 aer Mile Per Month S23.00 
- osoeauivalenflier lermlnal Per Month $38.37 

NRC $25.00 
- osoeaulvalent i:MWMIIe Per Monlh $1 .90 

SHARED TRANSPORT 
Per Mile oer mou $0.00004 
Facilities Terml~ oer mou $0.00036 

CALL TRANSPORT & TERMINAT10N ILOCAL INTERCONNECTION) 
End omce s · . oermou $0.0017 
Tandem SWitcl'llna. oer mou SO.OOHI 
Common TratiSDOI1 per mile per mou $0.00004 
Common Tranaoon FacilitY TetmineUon. oor mou $0.00036 
Intermediary Tandem, per mou $0.0015 
(The Intermediary Clwge appllel only to Intermediary traf'fic and Is 
aoolled In addition to ble Interconnection charaea.) 
u.'48UNDL£D CCI7 8fOHAUHG TRANSPORT SERVICE 
CCS7 SIOitaflriO Connection QC'I( Link per Monlh $155.00 

NRC $510.00 
CCS7S ~nallnoTenninatlon P8f Potfiiif Month $355.00 
CCS7S • 1 ... ....., oer ISUP Mesuoe per month $0.000023 
CCS7S lanai Ina ID«TCAP 1 oermonth $0.000050 
CCS7 Signaling Usage Surrogate per Unk per Monlh $395.00 

(This charge II only applicable where signaling usage meaaurament or 
blllino caoabUitvdoea not exlsl) 

SERVICE CONTROL POtNTS 
Une lnfOf'IMUon DatabaM Acceu ServJc. IUDBl 
Valldatlon(FCC No. 1, SK. 1t) 

- LIDB Comtrion Transport, oer QUttrV $0.00030 
• UDB ValldaUon;DirCii*Y $0.038 
- Otla. Point Code Eatebbhment or Ch.lnoe-:-oer eateb. or change $91.00 
aoo ACCHS Ten Dlalt &a.enlna S.rvtc:e 

- Per 800 Call Ulllliiiil800 At:e. Ten l:)iQtt ScraenlnO 
Svc. w/800 Nt.mber Oellvefv. oer OII8IV $0.0036 

- Per 800 Calf' 800 At:e. T ori-Okllf Sc:reenlilO 
Svc. wl800 Number DeliverY. for 800 Numbenl, 
w/ Oolional Fealurea. oer ouerv $0.00431 

- Per 800 Call U6iliiiil800 Al:.c. T enl)iQlt Screenlno 
Svc. wiPOTS NIM'nbet , Del' ouetY $0.00431 

• Per 800 Cal~ 800 Aoc.. Tori DIGit Scteerilno· 
Svc. wiPOTS Number OetlYitY, w!Ootlonal Comolex 
Featuret~ $0.00431 

- Reaervatlon I Del' 800 Number reaerved 
NRCFnt $31 .50 
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NRCAdd1 $0,50 
- Establishment Cl\aroe oer 800 number estab'd w/800 No. Dellverv 

NRC First $69.90 
NRCAdd1 $1.50 

- Est Charaeoer 800 number est w/POTS Number Delivery 
NRC First S69.90 
NRCAdd1 $1 .50 

- ID8ri1i0uest 
NRC First $48.50 
NRCAdcfr $0.50 

- Customized Area of ServiCe Per 800 Number~ 
NRC First $3.00 
NRC Add'! $1.50 

- Multiple lntertATA Carrier Routing per carrier requested. per 800 
number 

NRC First 13.50 
NRCAdd1 $2.00 

,_. Call Handlino and Dftdnatlon Futu~• Der 800 number $3.00 
AINPitfilQnailiiQ $0.0006 

C.lllna Name fCNAMI S.rvlce • DataB ... Ownerf51 
-P8rauerv $0.016 

AIN RELATED SERVICES with mediation (8) To be 
lneoouated 

DARK FIBER 
- Per each four-fiber drv fiber arranoement $1 ,000.00 
- Per each fiber atrand O..r route mile Of r...ct1on thereof, per month $2<41.00 

SEU:CTJVE ROUTING 
- Per Line Of PBX Trunl<, uch $3.90 
-NRC .to.oo 

Note( a): 
(1) Loop rate lnducl" the NID rata. 
(2) The Commission 1dld not order rates for Vlttual CollocaUon. The ratea 
displayed reflect BeiiSouth's ptOpOiad lntarim rates as aat fonh In FCC 
No. 1, Section 20. 
(3) Transmlaalon/uaa;ge charges easoc:laled with POTS di'C\Jit switched 
usage will also apply to circuli switched voice end/or cii'C\Jil switched 
data tranamlulon by 8-CI\annels aaaoaated With 2-wlra ISDN potll. 
(4) Ac:ceu to 8 Channel Of 0 Channel Padutt cepabUitlas will be 
available only through Bona Fide Request Proceu. P.atea fOf the packe 
capabiUUes wiU be determined Yle the Bona Fide Request Procesa. 
(5) The Commiaalon did not order a rata for this aarvfce. The rate 
reftected here Is BeiiSoulh'a proposed rete. 
(6) AIN related sarv1cea are currently under development The method 
for recovery of cost appropriataly Incurred during the design, develop-
ment, tesUng and 1/TiplementeUon of AIN media·Uon mechanlama remains 
an las\Hito be resolved. However, BeUSouth Ia at least endUed to 
recover portions of the eoslllncurted In the dftlgn, di!Ytlopment testing 
and lmolementaUon of such mediation mechanisms. 
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L 

NUMBER PORTABIUTY 

(lnt.rtm, Subject to true-up) 

Remote Call Forwarding (RCF) 

·Business line, per number ported, 10 paths 

-Residence Une. per number ported, 6 paths 

·Additional capacity for simultaneous call forwarding. 

per addlllonal path 

-Rate per order, per end-user locallon 

$1.50 

$1.25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rat•• aubject to True-up) 

Rec:otdlng SeMou (only applied to unbunded $.008 
openllor ..w:. milliON). pet 11\1111101 

Melllgfl Oialrtbudon. pet mell-sJe $.004 

Data Tr~nemltalon, per me111ge $,001 

Magnetic T IPt Olalrllullon per f~o $54.95 

Attachment 11 
Exhobit 1·Al 

PageS 

TABLE3 
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Attachment 11 
E.xhlblt 2 

Florida 



1. General Prfne lpln 

FLORIDA 

PRICING 

Alt8Chment 1 , 
ExhAblt 2-FL 

Page 1 

All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with elf 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

2. Local Service Reu le 

The rates that CLEC shall pay to Be11South for resold Local Services shall 
be BeiiSouth's Retail Rates leas the applicable discount. The following 
discount will apply to all Telecommunicatlorns Services available for resare 
In Florida. 

Residential Service 

Business Servlca: 

3. Unbundled Networtt Elements 

See Attachment 1 

See Attachment 1 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements a•e set forth In Table 1. 

3.1 Chargee for MuJtlplt Nttwor1t Elementa 

Any BeiiSouth non-recurring and recurring charges shall not Include 
duplicate challJes or charges for functions or actMtles that CLEC does not 
need when two or more Network Elements are combined In a single order. 
BeiiSouth and CLEC shall work together to mutually agree upon the total 
non-recurring end recurring charge( a) to be paid by CLEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non­
recurring end recurring charge( e) to be paid by CLEC when ordering 
multiple Network Elements within sixty (60) days of the Effectlve Date, 
either party may petltlon the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. CompenaaUon For Call Traneport and T•rmlnatlon 

The prices that CLEC and BeliSouth shall pay are set forth In Table 1. 
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Atllehment 11 
Exhibit 2-FL 

Paoe2 

5. Ancillary Func:tlona 

5.1 Collocation ·The rates, terms and conditions for Physical Collocation are 
as Set forth In Attachment 4 of thla Agreement. Rates, terms. and 
conditions for VIrtual Collocation are as set forth In Section 20 or 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducta and Condulta - BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set forth In Table 2. 

7. Recorded Uuge Data 

The prices for recorded usage data are set forth In Table 3. 

8. EI4Jc:tronlc lnterfacea 

Each party shall bear Ita own cost of developing and Implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process Is developed exclusively for certain 
carriers, hnwever, those costs shall be recovered from the carrier who Is 
requesting the customized system. 

9. True.Up 

Rates which are not IndiCated as "Interim" are permanent rates. Rates 
Indicated as "interim" are Interim and are subject to true-up. 

10. Operational Support SY!tema (OSS) Raws 

OPERATIONAL SUPPORT SYSTEMS (OSSl RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-RecutTing RecutTing Charge per Surcharge for 
Eatabl.lahment Charge. order manua~ 

Charge per month placedo era 

FLORIDA $100.00 $50.00 $10.80 $22.00 

2/1/98 



BELLSOUTHJCLEC RATES · F'"ORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networll lnterfac:e Device, Pet r::onth $0.76 (lnlerim l'lle) 

Loopa, Including HID 

2 wire, per month s 17.00 

NRCFnt $140.00 

NRCA.dd'l $ 42.00 

4 wire, per monlh s 30.00 

NRC Firat $141.00 

NRCA.dd'l s 43.00 

2 wfl'l ISDN, per month I 40.00 

NRCFnl $306.00 

NRC AMI $2!3.00 

OS 1, per month s eo.oo 

NRC Flral $540.00 

NRCA.dd'l $465.00 

Unbundled Loop CI\Mnellullon Syst«n (OS1 to VG) 

Per system, per month $480.00 

NRC, Firat $350.00 

NRC, Add'1 $ 90.00 

Per YOic:e Interlace, per month s 1.50 

NRC, Flrll s 5.75 

NRC,Add'l s 5.50 

Loop Dlltributlon, per month ' 7.00 (lnl«tm ,.. .. , 

Loop Olatllbutlon, NRC BFR 

Attldlmenl 1 1 
Exhib!I2·FL 

Pagel 

TABLE 1 
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End Office Swltchlng.UI\bundled 

Ports 

2wlre 

NRC Fltat 

NRCAdd'l 

4 wire 

NRC F1rtl 

NRCAdd'l 

2 wire I SON (1) (2) 

NRC Alrlt 

NRCAdd'l 

2wlre010 

NRCF"nt 

NRCAidd'l 

4wireiSON 

NRC FirtH 

NRCAdd'l 

4wlreOS1 

NRCFQt 

NRC~ 

Usage 

lnltlal Minute 

Addlllonll r.inutee 

Featurea. func1fona, cap.t~Mitlea 

Operator Symme 

Operator Call Hlllldlng-Sta~tlon & Ptnen 

Automatlel Call Handling 

s 2.00 

$38.00 

$16.00 

S 10.00 (lfltenm rete) 

$38.00 (lntwlm rate) 

$15.00 (Interim rate) 

$13.00 

$88.00 

$66.00 

T80 

TBO 

TBO 

TBO 

TBO 

TBO 

$125.00 

$112.00 

s 91.00 

$0.0175 

$0.005 

No additional charge 

s 1.00 pet mloute 

S0.1 0 per cau attempt 

AllaCtln lent 11 
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Directory Aallltance 

DA Call Completion 

Intercept 

Busy Line Veriftellion 

Emecgeney lnt.nupt 

Olrw«ory ANIIW!ce 

DADatabase 

perll$1lng 

monthly 

Direclecceu 10 DA IMMce 

per query 

monthly 

NRC. IMMce nllblllh d\ltve 

OA 11ansport 

•WIIC:hed local chlnnel 
. 

NRC, fnl 

NRC, edd'l 

swUdled dedicated 0 51 11M! 

permle 

I* fkilty lltmlnelion 

NRC 

ewlldled common 

per DAcal 

per OA cal per mle 

tanoem IWilcNng 

per DAcal 

S025percal 

S0.03per ca• 11temp1 

S0.0 1per cal 

S0.80percal 

$1.00 per cal 

$0.001 

$100.00 

$0,01 

$5,000.00 

$820.00 

$133.81 (lntelim rill) 

$888.97 (interim tile) 

$486.83 (lnltriln rtll) 

$18.75 (lnllrlm 1'111) 

S5U5 (lnllrim rtll) 

$100..49 (Interim tile) 

$0.0003 

$0.00001 

50.00055 

Atladvnenl .l 1 
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Dtdlcated Tranaport 

061. facility lemlinltlon 

OS 1, per mite 
. 

NRC 

[ Stw.d Tranaport 

Facility termlllltlon, per MOU 

Per mJe. per MOU 

End off!~ Swttchlng-Dir.ct !nd Ofllce lnt.rcon~n 

Tandem Switching 

CCS7 Signaling U nka 

CCS7 Slgnlllng Connection per linlt per month 

non-reaming 
. 

CCS7 Signaling TermlnaUon per port per month 

CCS7 Signal Tran•fer Polnta 

CCST Signaling Uaage per I SUP Meuage per 
month 

CCS7 Signaling Uuge per TCAP Meaalge per 
month 

CCS7 Signaling Uuge SUrrogate per Ill* per 
monlh (Thit charge I• only applicable where algnallng 
usage tneaiUfemenl or bUIIng capabiUty doel not exllt) 

Servl~ Conttol Polnta 

LIOB (3) 

s 59.75 

s 1.60 

$100.49 (Interim rate) 

$0.0005 

$0.000012 

$0.00200 per mou 

$0.00029 per minute 

$5.00 per flnk, per month 

$400.00 

$113.00 

$0.00001 per meuege 

S0.00004 per me~NQC~ 

$64.00 per month 

TBD 

Att~hmenl 11 
Exhibll 2·FL 
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Toll Free Database (3) 

AJN, per mesaage 

AJN, Setvlce Cfealion Tools (3) 

AJN, Medllllon (3) 

Note( a): 

(1) Transmfssiol':~$80e dllrges asaoc:lated wilh POTS 
circuit switched usage wll also apply 10 drtult IWitchecl 
voice end/Of cln:uft lwftched dllllranlmlsllon by B-
Channel a associated with 2-wlre ISDN ports. 
(2) Access lo B Channel Of 0 CMnnel Pldcet Cllpabllftlu 
will be availlble only through Bona Fide Request Pracesa. 
Ral81 for the packet c;aPibtUIIel wll be dellnnlned Yla the 
Bona Fide Request Proceu. 
(3) BellSouth and CLEC &hall negotiate riles for this 
offering. If agreement Ianoe reached within abcty (60) dayl 
c' the Etfectlye Dale, either 
party tTl8y petlllon the Florida PSC 10 Mille the dlspuled 

I charge or . 

TBO 

$0.00004 (Interim rile) 

TBO 

TBO 

Allac:hment 1 1 
Exhobil 2-FL 

Page7 
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LOCAL NUMBER PORTABIUTY 

Attachment 11 
E.ctloblt 2-Ft 

Page 8 

TABLE 2 

CLEC and BeiiSouth shall pay Ita own costs In the provision of Interim number 
portability. CLEC and BeiiSouth shall track their costs of [pi'OVIdlng Interim number 
portability with sufficient detail to verify the costa, In order to facilitate the Florida PSC's 
consldem lon of recovery of these costa In Docket No. 950737-TP. 
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RECORDED USAGE DATA 

Recording SeMces (only applied to $.008 
unbundled operator services messages). 
per mes."::~e 

Message Distribution. per mesnoe 

Data Transmission, per meuage 

MagneUc tape distribution per tile 

$.004 

$.001 

$54.95 

Attachme nt 1 I 
E•hlb•t 2·FL 

P.9 

TABLE 3 
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GEORGIA 

PRICING 

1. General PrtncJplu 

All services currently provided hereunder (Including resold Local Services. 
Networ1t Elements and Ancillary Functions} and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
;.ppllcable proVIsions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

2. Local Service Reule 

The prtces thati CLEC shall pay to BellSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all TelecommunlcatJons Services available 
for resale In Georgia: 

Residential Servk:e See Attachment 1 

Business Servk:e: See Attachment 1 

The prices that CLEC pays for resold Local Servk:es were established by 
the Commission In Docket No. 6352-U. The Commission will revtew those 
p~s one year from the date of its order In that docket. 

3. Unbundled Netwol1t Elements 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Networit Elements are set forth In Table 1. 

4. CompenutJon For Call Transport and TermlnatJon 

Interim prlcea that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation -The rates, terms and conditions for Physical CollOcation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Condults - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 u.s.c. Section 
224(d). CLEC may file a complaint with th~ appi'Qpriata reg~JI(Itory 
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authority If It believes the rates provided by BeiiSouth are not consistent 
w!th 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability ar& set forth In Table 2. 

7. Recorct.d u .. A! Data 

The Interim prices for recorded usage data are sot forth In Table 3. 

8. Electronic lnblrfacaa 

.A,, stated In the Georgia Public Service Commission's Supplemental 
Order Issued In Docket No. 6352-U, all cost. Incurred by BeiiSouth to 
Implement op&ratlonallnterfaoes shall be recovered from the Industry. If 
there Is disagreement between the Parties regarding cost recovery Issues. 
the Georgia Public Service Commission shalllnltlate a separate hearing lo 
address the matter upon filing of a petiUon by an affected party. 

9. Interim Prlclna 

Except for the Interim prices for resold Local Services, the Interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The lnte:tfm price shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
ComrrJsslon which·flnal order meets the criteria of (3) below. The 
Parties shall Implement the true-up by comparing lha actual 
volumes and demand for each Item, together with Interim prices for 
each Item, with the final prices determined for each Item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Partles based on such r&eords. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over llhe matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process In 
accordance with the provisions of Section 16 of the General TermSJ 
and Conditions and Attachment 1 of the Agr&ament. 

2. The Parties may continue to negotiate toward final prices, but In the 
event that no such agreement Is reached within nine (9) months, 
either Party may petltlon the Commission to resolve such disputes 
and to determine nnal prices for eac:h Item. Attamatlvaly, upon 
mutual agreement, the Parties may submit the matt&r to the 
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Dispute Resolution Process set forth In Section 16 of the General 
Tenm and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 2.52(e) of the Act. 

3. A final order of this Commission that forma the basis or a true-up 
shaU be the final order at to prices for unbundled local loops In the 
Oodtet No. 7601·U generic cost study proceeding, or potentially 
may be a final order In any other Commission proceeding which 
meets the following crtter1a: 

(a) BeUSouth and CLEC Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996,1ncludlng but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective Implementing rules and regulations; and, 

(c) II shall Include as an luue the geographic deaveraglng of 
unbundled element prices, which deaveraged prices, If any 
are required by said final order, &hall form the basis of any 
true-up. 

4. CLEC shall retain Its ability under Seetlon 252(1) to obtain any 
Interconnection, service, or networtc element provided under an 
agreement approved under Section 252 to which BeiiSouth is a party. 
upon the same terms and conditions as those provided in the 
agreement. 

10. Operational Support Sptema (OSS) Rates 

OPE.RATIONAL SUPPORT SYSTEMS {088} RATES 

Interactive Ordering and Trouble OSS Order Charge 
Malntenance System 

(per end user account) 

Non-~ R&C\Jrrfng Charge per Surcharge for 
Es1ablls Charge, order manual 

Charge per month placedo ers 

GEORGIA $100.00 $50.00 $10.60 $22.00 
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TABLE 1 

(aD,.....,. agbjact 1o VU...p) 

Networ1t lnt.rf-Device, Per fllomh $0.53 
loops, ln~Judlng HID. Per Monttl 

2 wire analog YOice Q1Wi11 loop $114.22 
NRC $25.80 

I 4 wire anelog YOice !Pile IQQp $22.75 
NRC $25.80 

2 wire AOSt.JlSDN $17.00 
NRC $25.80 

4 w!reHOSL $27.20 
NRC $4!6.80 

2 wire ISDN Olgftll $21.20 
NRC $25.80 

4 wire 051 OfgiWI cnc1e 10o0 $117.00 
NRC $665.00 F'nt 

$315.00 Aden 

Loop Dlmibutlon {Including NIO), per month 18.87 
Loop Dl• ttlbutlon, NRC BFR 
Local S 'itching, Per Monttl 

2 wire analog oort $1 .13 
NRC $50.00 Fnt 

$18.00 Add'l 
4 wire analog oort I Coin) $1 .13 

NRC $50.00 Firat 
$18.00 Add1 

2 wire DID I)Oit $12.68 
NRC $50.00 Flrl1 

$18.00 Add1 
4 wire DID port $120.00 

NRC $230.00 Flr$1 
$200.00 Add1 

2 wire ISDN oort (1 I C21 $13.50 
NRC $150.00 Fnt 

$120.00 Add1 
4 wire ISDN port $308.00 

NRC $2:30.00 RBI 
$20000 Add1 

Rolary 5eMce (huntl_ng) $0.20 
--

NRC $3.00 Firat 
$3.00 Add1 

Loeal Switching 
End Ollice s , per Mlnu1e fJI UM $0.0018 
T•ndemS , per minu~ dUM $0.0017 

Loeal T 11111•pott 
Dedicated T - 081 LIIYtll - per m1e per month I SUO 

OS 1 • Fac:litV T enrnlnrion, per rnonlh [JMI.75 
081 • F~Temllnatlon, NRC $100.48 

Oeclic;ated T ·-~~·per mlle per monlh 1.10 
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oso · ~ Tennlnalion, oer month $2.75 
DSO • F Tetmlnallon, NRC $24.01 

Shared TransDOit ·W mile o« mou $.000012 
Fllditv Tetmlnltlon. per mou $0.00038 

CCS7 Slanallna 
CCS7 Slonalina Connedlcn per link per month 

Alink s 18.Q7 per link 
Blink $25.251* link 

Sliinal Transfer Poinla 
CCS7 1UAOII per ISUP per month $0.000()5 per 
CCS7S u.-_.TCAP II* month $0.000051* 
CCS7 Signaling UNge Sooogate perlfnk per month $395.00 

(This c:hatVe Is on1y ~ .. wn.re 11gn111ng uaaoe 
measurement or blilinO' QoabDltv does nol exist.) 

SiGnal Control Pointe 
AJN lntltlm R.elu to be NeQO!latld 
LIDS 10.00075 per meuaoe 
Oliglnatfng point CXIde esllbllsllment or d!llnge, per $81.00 

establishment or 

100/UI Ace- Ten ota1t lcreenlna Service 
Per 800 call utJizlng acceaa ten digit ecreentng lllrVIce 10.00075 per met 11g41 

~number delhlwv 
Per 800 call utJ*Zing ec:cesa ten digit actMf1ling lerVice so:ooo75 per messege 

w/800 number delivery. for 800 numberl with opt1o11111 complex 
features 

Per 800 call u:.= ec:cesa ten digit~ service $0.00075 per message 
wllh POTS number del 

Pet-BOO" C811 u:=.-.. tend~ ~ng service 
with POTS number del • with com features 

$0.00075 per mesaage 

NRC Reservation cl\atge. per 800 number reNfVeCI First AdcS1. 
$27.50 $.50 

NRC Esllblllhrnent dlerge. per 800 number Flrll A.dd1. 
established with 800 Number 563.00 $2.00 

NRC Eatablishmenl cn.-u:~ 800 number Arlt A.dd1. 
eSiabUshed with POTS nwnber del $83.00 $2.00 

NRC Change cl!large, per request First Add'l. 
$42.00 $.60 

NRC customlzeclerea ~ I«VVc:e, per 800 number Fnt A.dd1. 
$3,00 $1 50 

NRC mull!ple lrfllft.ATA c:.rllr nlU~ per c.rrter Ar1l A.dd1. 
reauested, oer 800 number $3.60 $2.00 

NRC cell hltldllng and delllnallon feetutet, per 800 $3.00 
number 
0 SVitema 

-OOiifWtor PIOYided Call Hendllna $0.30 _. call 
Fullv AutOtMted Call 10.01 per anamDt 

DlrKtotY-Aaaltrtanc. 
Oirectorv A1tktance I $0.20 per call 
DA Call COtnliiiiliin 10.05 _. anamoc 
Number 8eMcM I 10.04 per QUerY 

DA -~Witched loclll d\annel OS 1 level. per loc:al channel I 1133.81 
NRC Firat . 11888.87 
NRCAdd'l $488.83 

DA-Swllehed dediCated • DS1tevel, per mle $23.50 
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NRC s1oo.•a 
DA·switched common ;pif OA l4!;;t;.. $~~~; <;till $0.00036 
OA-swltched common . per DA 1100 ave call ml $0.00004 
OA- access tandem awi~OA 11CC8U ave call $0.00055 
OA - interc:onoedlon, per DA 8CC11U aervtce call S0.0026D 

lnalallallon, per DA ec:ceu ser.1ee call $915.00 F1nl 
$100.00 Add1 

DA database 11«111oe • use tee. per DAD c:uatome(a $0.035 
end user reouut 

DA databae Slrvlol · montl'tlv . $150.00 
Direct acceaa to OA MI'VIol 

NRC OAOAS eerv1ce eatablflhment Ctt.roe $1,000.00 
DAOAS datab ... MI'VIca chama, - month $5,000.00 
OAOAE :.;3( iMfV d1aroe $0.023 

Selective Routlna 
One Ume cha""""i08 I $ 10.00 per line()( PBX 11\Jnl< 

Dark Fiber 
Per each fiber llb'and oer route mla « ~ thereof $2.1.00 
Per each lour.fiber_dfY_fiber t $1000.00 pet I 

Not.( a): 

( 1) TransmlulonluHge chargee a .. oc:iated with POTS drcuit 
switch- d usege will 8110 apply to drcuit switched voice and/« 
circuit switched dala trensmlalon by 8-Channela auocleted 
with 2-wire ISON porta. 
(2) Acc:eu to B Channel « 0 Channel P.clbt capabilities wUI 
be a-.."abl9 Qflly lhrwgh 80M Fldl RlquMt Proc:eu. Raila 
lor the packet capabUIUea will be determined via the Bona Flde 
Request Proceu. 
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TABLE 2 

LOCAL NUMBER PORTABILITY 

SeM<:e Provider Number PortabWty • Remote Monlhly Recurring Non-Recurring 
Call F01W8rding 

Ratt". per potted number. retldentlal s 1.25 per p;ath 
Rate. per pmed number. ~ $1.50 per path 
Adcmlonal capacity for almultaneous call $0.60 

forwarding, per additional Path 
Rate per order, per end u1«1ocallon $25.00 
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TABLE 3 

RECORDED USAGE DATA 

Real(ding SeMces (only applied to unbundled $.008 
operator services messages), per meauge 

Message Distribution, per meuage $.004 

Data Transmission, per message $.001 

Magnetic tape distribution per lie $54.95 

L 
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1. General Prtnclpl• 

KENTUCKY 

PART IV: PRICING 

All seMc:es currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Comm.lsslon and Kentucky Public Service Commission. 

2. Local Service ReAle 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates leu the applicable discount. The following 
discount will apply to all Telecommunications Services availabl.e for resale 
In Kentucky. 

Residential Service 

Business Service: 

3. Unbundled Netwolt Elements 

See Attachment 1 

See Attachment 1 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networit 
E.lements are set forth In Tabloe 1. 

4. ComJMONtion For CaU Transport and TennlnaUon 

The plices that CLEC shall pay to BeilSouth are set forth In Table 1. 

5. AnclUary FuncUons 

5.1 Collocation - The rates, terms end conditions for Physical Collocation are 
aa aet forth In Attachment 4 of this Agreement. Rates. terms. and 
conditfons for Virtual CollocaUon are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ouctl and Conduits- BeiiSouth shall provide acceaa to poles, 
conduit& and ducts at rates that are consistent with 47 U.S.C. Section 
224{d)'. CLEC may flle a complaint with the appropriate regulatory 
authority If It bellevet the rataa provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 2214(d). 

6. Dartt Fiber 

The prices for Oark Fiber ere set forth In Table 2. 
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7. Loc.l Numbtr Portability 

Attachment 11 
Exhibit 4-KY 

Page2 

The prlc&s for Interim number portability are set forth In Table 3. 

8. Recorded U!!g! Data 

The prices for recorded usage data are set forth In Table 4. 

9. Elec:tronlc lntarfac:ea 

All costs Incurred by BeiiSouth to Implement operational Interfaces shall 
be lliCOV8f'8d from the CLECs on a fairly apportioned basis. If there Is 
disagreement between the Partles regan:tlng eost recovery Issues. an 
affected party may petltlon the Kentucky Public Service Commission to 
Initiate a separate hearing to address the matter. 

10. Operational Support Syatama (088) Rat•• 

OPERATIONAL SUPPORT SYSTEMS (OSS} RATES 

Interactive Ordering and Trouble OSS Oroer Charge 
Maintenance System 

(per end user account) 

Non-Recunl~ Recurring Charge per Surcharge for 
Estebllahmen Charge. order manua,:re 

Charge per month placedo ers 

KENTUCKY $10.).00 . $51().00 $10.80 $22.00 
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BELL80UTHICLEC RATES· KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Netwonllnterface Device, Per Month 

Unbundled Loos-
2 W1re Anllog VG Loop, per month 

St.ndln:l · wllh NIO 
Slandatd • without NID 
Nolnc:urrtng, wfltl ot wflhout NID • Fnt 

with ot without NIO • Add"l 
2 Wn Anllog VG Loop, per monlh 

Customizled · with NID 
Cus1omlad • wiChocJt ND 
Nonrecurlng. wllh ot without NID • F'nt 

..... wfltl ot wflhout NID • Add"l 
4 W1re Anllog VG Loop, per month 

Standerd • wfth NIO 
Slftllrd • without NIO 
Nonrecuntng. with or without NID • F'nt 

with or wtlhcut NID • Add"l 
2 W1re ISDN Dlgbl <k8de Loop, per month 

Sl8nderd • with NID 
Sllnderd • wllrlout NID 
Notncurrlng. wllh ot without NID • Fnt 

• wtltl ot without NID • Add"l 
2 W1re AOSLI.ool>. per monlh 

Stendlrd • with I :TO 
Stlndetd • wllhout NIO 
NorfeCI.IYing. wllh ot wllhout NID • Fnt 

• wllh ot wtlhcut HID • Add"l 
2 W1re HDSL Loop, per month 

S181~d ·with NIO 
Standetd • w1tt1out NID 
Notnc:urrtng. wllh ot without NID • Fnt 
N • wrth ot without NID • Add'! 

4 Wn HOSI..loop. per month 
Standetd • wtth Nl D 
Sl8ndlrd • wllhout NID 
Norncunlng. with ot without NID • Fnt 

wt11'1 t11 Vt1lhout NID • Add'! 
4 W1re OS 1 Olgilal <k8de loop, per month 

Nonrecurring • Fnt 
......... Addillonll 

Loop Ctwnnetlutlon I~ • '« Unllun died Loope 
Unbundled loop SY*m (081 10 VG) per tyt~em, per monlh 

Norncun1ng • Fnt 
Norncun1ng • Addltlonll 

Central Ofllcot ~~~Per Cln::dl. per monlh 
Nonrec:un1ng • Firat 

... ·Addlllollll 

AllachmenC 11 
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TABLE 1 

$1.80 

$20.00 
$18.20 
$86.08 
$58.57 

$23.35 
$21.<11 
$236 75 
stn.1o 

$28.28 
S26.38 
$457.14 
$348.83 

$31.9G 
$28.65 
$&41.28 
S-431.6 1 

$11.811 
$10.63 
$7t3 50 
seoll« 

$8 6 1 
$7.40 
$713 60 
$8011.44 

$10.39 
$11.70 
$748.113 
1&46 17 
seue 
$8411 110 
$523.27 

$4211.33 
se64 Ge 
$1611.56 
s1..2e 
$48.118 
$48.38 
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Sub-t.oop 2-Wlra I Loop Dlltributlon 
Standltd wllh NID 
Standlrd without NIO 
Standlrd. NRC· 1at 
Standlrd, NRC ·Aden 

Su!H.oop 2-Wlre JLoop~ 

Channelization Svatlm Outtlcje c.o . • Recurring 
Cl'lannellzallon Syablm Outlidl c.o. , NRC -1at 
Cha/VIIIcation SYitem OubldiC.O • • NRC ·Add'l 
w onuno Pluo-ln 2-wn, NRC . 1u 
Wonung Plug-In 2·Wlre, NRC • Add'l 

Local Switchi ng, Per Month 
2 wtre analog port 

Nonrecurring, Residence • Flt1t 
Nonrecurring. Residence • AddiiJonaJ 
NOMICUII'Ing. ~ First 
tlornc:uning. IMIIneu • Addillonll 
Nonrecurring, PBX, Flrlt 
NonrecurrlnO. PBX • Additlonal 

4 Wile Anelog (Coin) port 
Nonrecurring • F'nt 
NontacorrlnO • Additional 

4 wire ISDN DS1port 
Nonrecurring • Fnt 

.-.Additional 
2 wire ISDN Digital port (1) (2) 

Nonrecurring • Flnat 
Nonrecurring • Addlllonll 
N,w.,...v.n • UMr Pn:1(lle per 8 Cllannel 

2 wire Analog Hunting - per line 
NoMic:urrtng" 

Loc:al Switching, per Minute Of UN 
End omce swtld1lng 
Tandem Swtlchlng 
Local Swlt.chlnQ Feati.Kn, functions, C8pabiii1Jea 

SharwdT 
Shared TrantpOil per mile, per MOU 
Shared Tranii)Ott - Facility Termlnatlon, per MOU 

Dedlc.tlMI Tranapott 
DS1, per mile, per month 
DS1, FICillty Termination, per month 

NOMICIIrrlng • Arat 
N • Addltlonal 

l!xc:henge ~ .. I Ch.lnnel 
o -6 mues, fixtd per mon1111 

per mHa, per month 
9 -25 miles, fixtd, per month 

per mla, per month 
Qvor 25 mlln, IIYd, per month 

Alladlment I 1 
Eldllbtl 4·KY 

Page 4 

$10.83 
$9.115 
5459.85 
$352.89 

5263.06 
$1,608.41 
$596.11 
$23.30 
123.25 

$2.61 
$37.78 
537.78 
$37.55 
$37.5$ 
$38.47 
$38.47 
$3.04 
$40.71 
$40.71 
$275.48 
$181.27 
$116.42 
$12.33 
190.48 
184.53 
$5.61 
$.29 
$2.14 

$.002562 
$.001096 
No ad<l1 charg.; 

$.0000049 
$.000426 

U5 
$55.05 
$296.16 
1231.23 

$16.14 
$.0301 
$17.16 
$.0726 
$10.41 
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per mle, per month 
Nonrecun1ng • F"IIISt 
N • Additional 

Ooerator SY&tema 
OO.rator Call Proc.UinG Ace .. a a.rvJce 

Operator Provided. per minute 
Using BST LIDB 
UalnO Forelon LIDB 

FuUy Automated. per attempt 
~~BSTLIDB 
U Forelan LIDB 

lnwardc:>Dent ..... leMc4le Accetla a.Mce 
Verttlcallon, per Clll 

lnlemlot. oer cal 
0 1 Aall~ 

Olrwct---oiV Aallatanu Acce11 S.VIce Cilia 
Per call 
~coat per IMOUncemenl 
L coat o. Wdio unit 

otrec:torv Aulatance Dallb- s.rv~ce 
Use Fee. per DADS CUIIomer'a EU requesi/UaUng 
Monlhlv 

Olrec.t Ace ... to Dl AllllltanCI 8efvlce10ADA81 
Database ~er~~lc:e charge, per month 
Database Query Charge, per query 

• OA.DAS aervlce establishment 
OACC Acc .. a s.mce 

Per Call AllemDI 
Number Service lnteniiiit Accen Service 

Per In~~ Jodate Per 1nten:e0c U 
o trectorvT 

Switched Common Tranaport per OA SeMce Call 
Swtlc:hed Common Tranaport per OA 1«v1c:e call mle 
Acceu Tandem Swlldled per OA aervtce cal 
Switched Local Channel • OS 1 level. per month 

Nontec:urrlng • Firat 
Nomlc:un1ng • Addillooal 

Switched Oedlc:ated Trane;port • OS 1 level, per mBa. per moniJI 
Fdilles Termination. per month 
Nonrecuf'!lng • Flrf! 
NOMICUrr1ng • Additional 
Non~~ lnatanatlon per trunk or algnatlng conneetlon • Firat 
Nonracu In ala llaUon 0., trunk or alanallno connection • AddiUonaJ 

CCS7 SlanallriaTraniD<HthtvlcM 
CCS7 Signaling ConnectJon per Unk per moniJI 

Nonrec:utrk1g 
CCS7 Slgnallng Termination per Pott per month 
CCS7 Signaling Ua.ge &mlgale per link per month 

(This charge II od'/ epplic8ble where algnallng usage muaurernenl or 
b llrtng capabllly doel not exllt.) 

CCS7 S. 1 Liua. D11' ISUP I Dlf month 

An.chment 11 
Exhibit 4-KY 
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$.0831 
$181.93 
$75.58 

$1 .6016 
$1.6249 

$.0858 
$.1071 

$1.00 
$1.111 

$.3136 
$1,664.89 
$244.04 

$.0193 
$120.76 

$7,235.01 
$.0052 
$1,188.94 

s.ose 

$.0Qe(l 
$.0055 

$.000175 
s. ()()()()()4 
$.000783 
$36.32 
$637.46 
$!>46.94 
$.45 
$55.05 
$~.111 
$231 .18 
$501.98 
$13.32 

$16.31 
$3!>4 .9$ 
$174.08 
$329.98 

$.0000378~ 
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CCS7S u.._ per TCAP message per month 
aoo Accu. Ten Dlalt lciMnlna a..v~c:e 

800/POTS Numb« Dellwwy, per query 
800/POTS number dellvecy with optional complex futuroa. per Query 
8001800 numb« cleiiYery, per query 
8001800 numb« dellvely with optional complex features, per· Query 
Nonrecurring 

Per 800 numb«~-Arll 
Per 800 numbtt renMICI- Addltional 
Per 800 number IIStllblllhed with BOO number delivefy - Arat 
Per 800 number establlshed with 800 number dellvecy - Addlllonal 
Per 800 number established with POTS number delivery - Arat 
?er 800 number establlthed per POTS number delivery ·Additional 
Cuslomlr.ed IW8a of I8IVIce per 800 number - Firat 
Cu1tomlr.ed .,... of "·~ per 800 number - Addillonal 
Multiple lntert.ATA Carrier routing per Catrier/800 number- Fht 
MultiPle lnteri.ATA Carrier routing per Cemer/800 number- Additional 
Change Chltge per AIQUIII· Ar11 
Change CNarge per reQUeSt - Additional 
Call hancij.:,Q and DMllnatlon Feature• per 800 Number 

Une Information OlltabaM Ac-S.Mc:e 
Common Transport. per query 
Validation, per query 

N~lrlnG - Eallbtlahment « 
Call T~IP9it an!~ TtnnlMllon 

End omce IWitchlno. per MOU 
Tandem Swltchlno. oer MOU 
CommonT feclifiV termiNilon-oer MOU 
CommonT . oar mBa per MOU 
lnterm--.aliiYTandem;o;iif MOU 

Selective Routlniiltnt.nm ~ 
N 

Oiieratlonal SWiiiOit iYitem 
oss Electronic tntertace.-w «der 

Note( a); 

(1) Transnrissionii.IMge charges aseoclated with POTS circuit twitched usage will alto 
apply 1o drarll swllched YOie8 erttJ./01 citc:un IWitelled dalllranamlsslon by B-CtlaMilla 
aasocfated with 2-'Nire ISDN pol1a. 
(2) Accesa to B cn.nnel « 0 Chllmel Packet capabHitln wW b6 eveilable only through 
Bona Fide Request Proceu. Rates for the padlet capabAitln wtU be determined via 
the Bona Ado Proc:ea. 

Attachment 1 1 
Exhlbi14·KY 

Pages 

$.000102042 

$.0010 
$.001i 
$.0010 
$.0011 

$10.05 
$1.19 
$30.59 
$3.22 
$30.59 
$3.22 
$6.97 
$3.49 
$8.16 
$4.67 
$11.24 
$1.19 
$6.97 

$.00006 
$.00938 
$107.60 

$.002562 
$.001096 
$.0000049 
$.000426 
$.001096 

$10.00 

$10.89 
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DARK FIBER 

Per etch flberllrllnd. per month. per route mUe or 
fraction thereof 

NRC, per each four·liber dty fiber lltl'angement 
Am 
Additional 

$241 .00 

$1,808.111 
$922.96 

Attachment I I 
Exhibit 4-KY 

Page 7 

TABLE 2 
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INTERIM NUMBER PORTABILITY 

Atlachmenl 11 
Exhlbll 4-KY 

PageS 

TABLE 3 

BeiiSouth and ClEC will each bear their own costs of providing remote call forwarding 
as an Interim number portability option. 
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RECORDED· USAGE DATA 

OSS OPTIONAL CaDy Usage File 
Recotdlng per metllge 
MesuGe dlalrtlvtlon, per mesugeo 
Mesaage dlsltllullon, per magnetic tepe provisioned 
Data Transmlulon (CONNECT:OIRECT) per message 

At18chment .1 1 
Exhibit 4-KV 
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$.0008611 
$.0032357 
$55.68 
$ .0000365 

TABLE4 
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LOUISIANA 

Alladunent 11 
EJthtbot S·LA 

P~get 

PART IV: PRICING 

1. Ganer111 Principles 

All seM<:es currently provided hereunder (Including resold Local Services, 
Networtt Elements and Anclnary Functions) and all new and additional 
services to be provided hereunder ahall be priced In acoordance with all 
applicable provisions of the Act and the rules and orders or the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

2. Local Sarvlcer Rnala 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Reta.ll Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 
In Louisiana. 

Residential Service 

Business Service: 

3. Unbundled Networtc Elements 

See Attachment 1 

See Attachment 1 

The prices that CLEC shaU pay to BeiiSouth for Unbundled Networtt 
Elements are set forth In Table 1. 

4 . CompenaaUon For Call Tr11nsport and Tannlnatlon 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Collocation ar& 
as set forth In AUachment -4 of this Agreement. Rates, tenns, and 
conditions for Virtual Collocatlon are as set forth In Sedlon 20 of 
BeiiSouth Teleoommunlcatlons, lnc.'a Interstate Acceas Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits· BeliSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with -47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It bellevea the ,..tea provld«< by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Recorded Usage Data 

The prices for trecorded usage data are set forth In Table 1. 

7. Electronic Interface• 

AIUIC:hment 11 
Exhibit 5-LA 

Pege2 

The prices for Operational Support Systems are set forth In Table 1. 

8. Operr!?MI Support System. (OSS) Ratea 

OPERA nONAL SUPPORT SYSTEMS (OSS~ RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurrt:,y Recurring Charge per Surcharge for 
Establlahmen Charge, order manus~ 

Charge per month placedo era 

LOUISIANA $100.00 $50.00 $9.16 $18.14 

2/1/98 



BEUSOUTH/CLEC RATES ·LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIO. 
NRC • NIO pet2·Wlnl ' SVc Ol'der-111 
NRC • NIO per 2-Wire SYC Ol'der-Add'l 
NRC • NID per 2·Wire SYC Ord«-D!sconnect 
NRC • NIO per 4-Wire Sve Ord«-111 
NRC • NID per 4-Wire SVc Onler-Add1 
NRC· NIO per 4-Wtre Sve Order-DIIc:onnec:t 

NIO per 2.Wire Allatoa- VO LoOp, Per Monttl 
NRC · 111 
NRC· Add'l 
NRC • Dlac:onnQc:t Chg • 111 
NRC • OlscoMec:t Chg • Add1 

NID ~r 4-Wire VO Looo, P..- Month 
NRC· 181 
NRC ·Add'! 
NRC • OilconneeH · 111 
N~C • Dflconneet ( -Add1 

NID per 2-wlre ISDN Dig VO Loop, Pef Month 
NRC ·111 
NRC ·Add'l 
NRC· Dflconneet Chg • 111 
NRC • Dilconneet Chg • Add1 

NID ~r 2..Wlre Aaym_rnetrtcal Dill 8ub1oribel' Line CADSLl Loop_, Per Mo. 
NRC· 111 
NRC ·Add'l 
NRC • Dilconnect Cllll· 11t 
NRC· Olscnnnec:l Chg • Add1 

NID ~r 2..Wire HIOh Bit R.tlte Dill lubac:tlber Une CHDSLl Loop. 
NRC· 111 
NRC· Add'! 
NRC· Oi1100nned §·111 
NRC • Disconnect Chg • Add1 

NIO per 4-WI,. High Bit Rata D(fl SubiCf'lbef Une (HDSL) Loop 
NRC · 111 
NRC ·Add'! 
NRC· DIIIOOMIId Chg • 11t 
NRC • OIIIOOMIId ~- Add1 

NIO per 4-Wire 5e or &4 Kbpe Dig Gnlde Loop 
NRC· 111 
NRC·Add'l 
NRC · Oitconnect Chg • 111 
NRC · Diac:onnecl Chll· Adctl 

Loop, Including HID 
NRC· 2·Wire LOOI>I-hiCIMIIIo'IUII Colt-Manual Svc 0Rier-11t 
NRC -2-Wire OCIMitenllil Coet~ Svc 0Rier-Add1 
NRC· 2-Wire lncr1llnlnt.t Colt-MIInu-' Svc Otcler-Oieoomect 
NRC ·4-Wlte LCIOPI !Exdud 081 )-Ina~ Coer-Manual 8vc onw-

$18.14 
$8.06 
$11 .41 
$18.14 
$8.06 
$11.41 
S1.0G 
$2.02 
$2.02 
$2.01 
$2.01 
$1.22 
$2.02 
$2.02 
$2.01 
$2.01 
$1.08 
$2.02 
$2.02 
$2.01 
$2.01 
$1.09 
$2.02 
$2.02 
$2.01 
$2.01 
$1 .09 
$2.02 
$2.02 
$2.01 
$2.01 
$1.21 
$2.02 
$2.02 
$2.01 
$2,01 
$121 
$2.02 
$2.02 
$2.01 
$2.01 

$18.14 
$8.06 
S1U1 
$18.1' 

Atlldlment 11 
Exhlblt 5-LA 
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TABLE 1 
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1St 
NRC - 4-Wlre Loops ( EJ«:!Ud OS 1 )-Incremental Cost-Manual Sw: Order­

Addl 
NRC • 4-Wlre Loops (EJ«::ud 051 }-lneremeotll Cost-Manual Sw: Ord«­

Dlsconnect 
2.wlre AnalogVG Looo-8L 11 

NRC -1$1 
NRC· Add'1 · 
NRC· Disconnect Chg ·111 
NRC • Disconnect Chg • Add1 
NRC • Order Cootdlnatlon for ConYetllon Time 

2-Wlre AnaloG VO 11....,u.l Order Coord 
NRC -1st 
NRC·Add'l 
NRC • Oltc:onnecl ChQ • 11!1 
NRC • Disconnect Chg • Adcl1 

2-Wlre VO 
NRC · 111 
NRC ·Acld'l 
NRC· Disconnect Cl'lg • 11!1 
NRC • OIICOOJ'I8Ct ChO • Add1 
NRC • Order Cootdlnltlon for ConYetllon TliM 

4-Wire VO Looo 
NRC -1st 
NRC ·Acld1 
NRC • Dlsconned Chg • 1at 
NRC ·Disconnect Clla • Adct'1 
NRC • Order CoordiMtlon for S ConYetllon Time 

2-WlreiSON OlaiUII Grede Looo 
NRC· 111 
NRC-Add'l 
NRC • OIICOOfi8Ct Chg • 1a'l 
NRC • Disconnect Chg • Add1 
NRC • Order I ror S Conwralon Time 

2-Wlre tric:-' Dig Subecriber Una (ADIL) Compatlbl• Loop 
NRC -1st 
NRC ·Add'1 
NRC • Disconnect Ctlg • 111 
NRC • Disconnect Cbg • Adct'1 
NRC • Order Coordin8tlon lbt CorMwllon Time 

2-Wira High B1t Rate Ola lubactlb4tr Une (HOIL) ComDatible Loop 
NRC -1st 
NRC ·Add'1 
NRC • Olscclnnect Chg • 111 
NRC • Olsconnect Cr,g • Adct'1 
NRC ·Order Coordlnltion fior S Time 

4-Wlre High Bit R* Dlo ~ UM (HOIL) Coml*lb:.t Looo 
NRC ·1st 
NRC-Add'1 
NRC· Disconnect <::hil· 111 
NRC • Disconnect Chg • Adct'1 
NRC • Order ftlr ConvWIIon Time 

$8.06 

$11.41 

$19.35 
$40.69 
S29.96 
$11..48 
$3.38 
S32.n 

$34.110 
$34.90 
sa.n 
S8.77 
$22.64 
$99.69 
$74.73 
$28.73 
$18.87 
S32.n 
$31.!52 
S1G8.10 
$183.26 
$74.27 
$39.4-4 
S32.n 
$27.38 
$223.27 
$172.83 
$74.27 
$39,4-4 
S32.n 
$15.39 
$343.13 
$310.03 
$72.54 
139.42 
S32.n 
$11 .61 
$343.13 
$310.03 
sn.M 
$39.42 

! S32.n 
$16.39 
$361 .4 5 
l328.35 
i72.54 
139.41 
i32.n 

Alttchmonl 11 
Exhibils-t.A 
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4-Wlrw DS 1 Dliltll Looo 112M 
NRC ·111 $410.38 
NRC · Acld1 $255-'8 
NRC· Dllconnec:t Chg • 111 $82.35 
NRC • OIIIC:OMeCI C~ • Adcl1 "' NRC· Incremental Colt..f.Wiull Svo Ordlt-111 $111.14 
NRC· lnc:~tmenlal Colt-Minull SYC Ordlr-Adcl $8.06 
NRC. oaemenlll Colt..,..,.._ Svo Order~ $11.41 
NRC ·Order CoordNtion lor T1ml $33.05 

4-Wlrw 56 or 14 Kbpe Dig Orwfe Loop 535.58 
NRC · 111 $333.28 
NRC ·Aclcfl 00.50 
NRC • Oilconnect CM • 111 7.119 
NRC • OIICOMICI Cl"' • Add'1 14.2.4 
NRC • Old« Coonfllllltlon for S ConYiralon Tlme S32.n 

Su 2-Wirw 
Loop. FMderjllf 2-WI .. VO Looo suo 

NRC· 1st $187.61 
NRC · Aclcfl s1a2.n 
NRC· Oltconned Chg • 111 $14.21 
NRC • DilcoMic:t Cllg • Md'1 $3QM 
NRC·Ordlf for eonv.rtlon Time s32.n 

Loop 01'\trlbutlon II« 2oWirl VO L.oop $12.29 
NRC· 111 S1Q7.76 
NRC·Adcfl 11113.60 
NRC • Dlscontltd _Chg • 11t $11.20 
NRC • Oilconnect Cha • Md'1 $37.03 
NRC • Order Coc:lrdlnMion lot eonv.rtlon Time 132.n 

Loop Concentration • 1utk1n lye (Outaldl COl $402.00 
NRC · 111 $8111.57 
NRC-Aclcfl $210.40 
NRC· OIICOMICI Cha • 111 $188.30 
NRC • Dltconnlcl Cha • Add1 $48.2.4 
NRC • lnctiiTIInlal Colt-MIInual Svc Ordlf • 111 $18.14 
NRC • lroc:temll\tal Colt......,._ Svc Ordlf • Acld1 $8.06 
NRC ·lnc:1111lllltal Colt~ Svc Ordlf • Oilcomed $11.41 

Loop eonc.ntt.tlon • ftlrlloW Tennlnal c.biMt COl ICB 
Loop Concenttatlon • ft.tmcU Chennl4 lntlffKe • 2-Wirw VO (Outside $1.02 

COl 
NRC ·111 $8.119 
NRC - Aclcfl $8.07 
NRC · Oleconnect eng· 1111 $4.40 
NRC · OIICOMICI Chg · Add1 S4MI 

Loop Ch811nellulllon l ye&em oC.O.) 
Loop ChanMIIudon lye.Oig Loop Center Plf' Mo. (011 to VO) 1301.08 

NRC ·111 S29UIO 
NRC ·Aclcfl I 172.38 
NRC· Oilconnect Cllg • 1.a . ~.30 
NRC • DilcoMic:t eng • Md'1 -
NRC· llaltlli!UI Colt......,._ Svc Order · 1.a 118.14 
NRC •IIICll--' Svo Order • Acld1 1806 
NRC· I~ COlt ......... Svc Ordlf • 111.41 

I_ 
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NR\;· 
NR!; . 
~I; · 

~-
2.W~ 1 UM ~ (PIIX), 

NR~,.; • 111 
NRC·Add'l 

IC• ~·11 

I IC • ;ng • Aden 
IC • 

N : ·111 
N· , ·Add'! 
N • ' I Olg • 11t 
~;;- ~~ 
N~ :. 

NF : • 
NF : • 

Sw: 

I SIIC Ordet • AOcS1 
I Sw: 

I Willi 1"011. 

IAddl 

I SIIC Ordet 
LOCal 

l*.mou 
.~ . oermou 

~ 
,TM* 1oermou 

:I 
:-

1· 

e I· 
.li!(C • 111 

.;.Adcrt 
;.() 

~-, :. 
.1 C• . ~-

I 

_!j~·111 
NKC·Add'l 
NRI; • 
NKC ·01 
NRC • 

:no-1ac 
:h!l · ld'l 

I Sw: Order • 1111 
I Sw: Ordet • Adcrt 
I SWIG I 

I 6\IC Ordet_• lll 

Ill 
18 

~1 1,43 

~ ''~ 
~3.77 

518.~~ 

111.43 

1808 

17 
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NRC ·II'IG(Om8nlll eott .. Manual Svo Order • Md1 
NRC • lnentmental Coat-Manual Svc Order..obconnec:t-111 
NRC· II'IG(emental CO.I-fMnuel Svc Otd«·Disconneet-Add1 

lnterofflu Tranaport • Dedlelad • 081 
Interoffice TranspOrt· Oedic:ated • DS1 ·per mile 
lnterolfoce T • Dedlclted • DS1 • facllliiM IMmlnallon 

NRC· 111 
NRC-Add1 
NRC· Disconned Chg • 11t 
NRC • Disconnect ChO • Add1 
NRC· lnc:remenlal Coat~ SYC Order· 111 
NRC • Incremental CO.t-MIInull Svc Order· Add'l 
NRC· lnaemental Coli-Manual Svc Order..obconnec:t- 111 
NRC • Incremental CO.t-MIInull Svc Older.oilconneet-Addl 

Loeal Chennel · ~ 
LOQI Channel • Oedlcallel • 2·WA VO 

NRC ·1al 
NRC·Add1 
NRC· Disconnect Chg • 111. 
NRC· Dlaoonnec:t eng ·Add1 
NRC • lncremenllll Coii-MenuiiSvo Order· 111 
NRC • Increment.~ CO.! -Manual Svo Order • Add1 
NRC • lncremenlll CO.t-Menull Svc Order-DIICOtWIKI 

Local Channel • Dedlca1ed • 4-Wite VG 
NRC -111 
NRC ·AMI 
NRC • DilciOnnect Cha • 11t 
NRC • Olsconneet Chg ·Aden 
NRC · Incremental COat-Manual Svc Order· 111 
NRC ·Incremental Colt-Manual Svc Order ·Add'l 
NRC • Incremental COat-Menual Sv.: Order-Dilconnect 

Local Channel • Dec1icallld • OS 1 
NRC ·1w 
NRC-Aden 
NRC· Disconnect Chg·111 
NRC · Disconnect Chg ·Adcrl 
NRC · lncretNnllll Coet-Menual Svc Order 
NRC • lncremenl.ll Coal Svc Otdet-Dieconnect 

loeal Uaage 
Intraoffice per mou 
lnterolllce per mou <•~• 5 mlu d 

Locallnt.erconnectlon 
End Oflice Comedlon per mou 
Tandem Connection (aaaumea 6 m._ d :permou) 
Multi-tandem ComecUon 

aoo Ace .. • Ten DIG" Sct.enlng 
800 Acce11 Ten Digit • l)et call 
R~ 'per 800 number~. 11t 
RISIIV!IIlon Charge per 800 number ~NRC • Add1 
Per 800 t.Eslablished w/o POTS Tranelatlona 

NRC ·111 
NRC·Add'l 

$18.14 
18.06 
$8.06 

$0.7831 
uuo 
$140.411 
$106.69 
$20.00 

I $16.34 
$18.14 
S18.1C 
$8.06 
$8.06 

$14.94 
$347.C9 
$511.75 
$53.68 
suo 
$18.1" 
58.06 
$11..40 
118.21 
1362.75 
$81 .33 
554.38 
S7.28 
$18.14 
S8.06 
$11.40 
$<13.80 
1348.56 
1300.30 
$24.15 
S21.S1 
142.S4 
$19.48 

$0.00209 
$0.00638 

10.00209 
10.00430 
vatlable 

Allachtnellt ' 1 
Exhibit 5-l.A 
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·-

$0.0006305 
S8.2i 
10.73 

112,27 
11.311 
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NRC • Oltoonnect Cha • 1 at 
NRC • OISQonnlcl Cha • Mcfl 

Per 800 I# Eatabllahed w1th POTS T181\1Jallonl 
NRC ·111 
NRC·Add'l 
NRC·~Cha·1al 
NRC • OfsconMCt ~ • AOcn 

Customized Area of Selvlc:e per 800 Number 
NRC ·111 
NRC·Adcl1 

MuiUpte Inter LATA CXR 11l«CXR ted per80()1# 

NRC ·111 
NRC · Add'l 

Cllatlae · ' '* 1'11C1Uell 
NRC ·1at 
NRC ·Add'l 

Call Handling and Oettlnatlon Fealutes • NRC 
Reserv CliO per 800 • ReMMid · · lnctm Colt~ Svc Otder 
Per 800 il &rd wlo POTS TI'IIMI-Inctm eo.t-Manual Svc Otder 

NRC . 
NRC • Ofsconnec:t CliO 

Per 800 tl Eard with POTS Ttanel-lnctm Colt Manual Svc ORiet 
NRC 
NRC • Olsc:onned CliO 

Chno'- ·lnctm eo.t-Moinual Svc Otder-NRC 
Line lnforlnCion OMM •• Acc .. 1 IU08) 
LIDB CoiM1on T :oerauerv 
LIDS Valldl110n per QUerY 
LIDB Point Code Ettlbllshment 01 ·NRC 
LIOB • lncremenlll Qlll• Manull Svc Order • NRC 
CCS78 TIWIIPOft 
CCS7S Comedlon. per 56Kbps fadity 

NRC 
NRC·~ 

CCS7 T ermlnllllon. per !STP p011 
CCS7S gnalfng sage, per Clll Millo . 
CCS7 sage, per TCAP 
CCS7S sage , I* 68 Kbpa feclity per LATA oer mo 

f CCS7 • 1nan1menta1 eo.t • Menuel Svc ORiet 
NRC 

I NRC • Dlaconneci:l 
1 Ooem.loNII SuPPOrt a 
OSS lnt.racllve end Trouble Meinl. &tab, per Ul« 

I NRC 
OSS OLEC DaJy Ut8QI Fle: • l)lr i 

OSS Ot.EC DalY UAge Fie: Ofalr1butlon, per I 

OSS Ot.EC Dety UNgt Fie: Mel11ge Distribution. per l1lllglllllc: tape 
provisioned 
OSS OLEC Oai y Usage Fie: Data T (CONNECT:OIRECT). per 
m 
R - - of I~ OS$ C91!1. w ~ ortilt 
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$8.30 
$0.73 

$12.27 
$1.39 
$8.30 
$0.73 

$4.27 
$2.14 

$5.00 
$2.86 

$?.01 
$0.73 
$4.27 
$18.14 

$18.14 
$11M> 

$18.14 
$11M> 
$18.14 

$0.0000418 
so.o1o3n4 
$48.17 
$18.14 

$19.48 
$126.34 
$101.10 
$161.99 
$0.0000430 
$0.0001052 
$406.71 

$16.14 
S11.AO 

$50.00 
$100.00 
so.ooo1e 
$0.00240 
$47.30 

$0.00003 

$~1.18 
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0Dtrllt0f call p 
()per, Provided eo.t per min ·UtinQ BST U08 
()per. Ptovlded eo.t per min ·UtinQ l l08 
Fully Automated eo.t per cal • U8lng BST L109 
Fully Automated eo.t I* call - ualnQ FOI'IIQn l108 

V..rtflclllon, '* minute 
Verlflcltlon lnd E lniiNPI. per mlnule 
Olr.ctory Aulltlnc:e k.icM 
Directory Anltt Call Complellon Ac:cela Sw (OACC), per Clllaillmpt 

Number SeMcea I t per .q.IM'J 

NRC -11t 
NRC-Add'l 
NRC- Dilconned g!i-111 
NRC - Dilconned Cho • Add'l 
NRC· IIICI-al ~ Svc Order· NRC 
NRC • lncremenlll Colt-Menuel SYC Order • NRCOIIconnecl 

Olteetoty T rllltport • 081 LIYII I 1 per m1e 
O~ .K:toiY Tranaport • OS1 leYei I tl*fadllly tennlnltlon 

NRC • tat 
NRC ·Add'l 

NRC· Dilconnld Chg • 111 
NRC • Olaconned Qlll • AdCJ1 
NRC • IIICI emenlal Colt-MMuel SYC Order • NRC-111 
NRC· kta_,.al eo.I-MMue! SYC Order· NR 

NRC -llta•tllntal eo.t-M8null SYC Order· NRC-Otaconnec:l-11t 
NRC ·lrta--.tal eo.t-Mitnull Svc Order· NRC-OIIconneci..Mcn 

Switched Common II* OA ~ 8eMce per«** 
Switched Common T :per OA ~ S.W:.per «**per mile 
Accela Tlndem II* OA ~ S.W:. I*«** 
Onctory Tranaport-lnallllltklrt NRC,!* trunk 01 connedlon 

NRC · 11t 
NRC -Add'l 
NRC - _ tCho·11t 
NRC · lChQ ·Add1 

01 ~ DMW'IMI I (DAD8) 
Directory ANIItwlce O.lllln • a.t 11t llsdna 

Alllalance OellbMe Setvlol, . 
01.-ct Ace•• to ~ (0 
Olrec:l Acoeaa to Alllltance s.w:., I* month 
Olrec:l Acoea 10 Alallllanol S.W:.. per ff.*Y 
Onct Acoea to Alllr'ance S.W:. nor: ellab 
Olrec:l Acoea to Olrec:lay Ani I w . nor: ellab Chg-NRC-
Dilcomed 
~ Provldlt Number P • RCI' 
RCF. 1* number I)Oitlld 

NRC 
NRC • Dilconnect ChQ 

$0.111 
$0.116 
$0.10 
$0.12 

$0.86 
$0.88 

$0.04 
$0.02 
$0.20 

$23.32 
$42.34 
11U8 
$0.78 
S~.AO 
$140.AII 
_SIOUII 
120.00 
$18.34 
I18.1C 
$18.1C 
$8.08 
sa.oe 

~.,, 

E.cNbll S-LA 
Pege 10 

$0000327C 
$00000175 
$00025257 

S1116.6C 
$4.23 
$130.05 
$4.23 

$0.0443 
S80.&c 

$4,1182.00 
$0.0460 
178882 
$57.23 

$2.211 
SO .All 
$0.~ 
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RCF, per additional path 
RCF,oer MMc1 ord«, oer 1oc:a11on ·NRC· 111 
RCF,oer MMc1 otder,Dirlocalloan · NRC - Add'l 
RCF ,oer ICWYic:e ord«, Dei location • NRC • DIKonnect - 111 
RCF. Dit MMc1 ord«. per localloan • NRC • DiiCOMeCI • Add'l 
Svc Provider No. P011abilllv ·lnc:•emenlal Colt~ Svc Order 

NRC· 111 
NRC-Adc:n 
NRC· DliCOilnectCni:l • 111 
NRC · 01~ CllO • AdCf1 

Service Provider Number PortlbliiiY • DID 
DID Olir number-i:ii:ii1il[ Relll:ilnce ·NRC 

DID '* number DOtted, Rllidence ·NRC • Ollconnec:l 
DID--number IWII'Ioad, Butlneu- NRC 

I DID--number Dart8d, Bu1iMU ·NRC • OiiCOilnect 
DIDoer MMcl ord«,oerfoc:8lli)jj\ · NRC · 111 
DID oer MtVICe on!«. oer IOCitlotn • NRC • Add'l 
DID oer MrviCe Older, per locatlotn • NRC - OIICOilnect • 111 
DID--MMc1 order, oer loc:lllloa · NRC · OIICOMeCt • Add1 
DID, wlnlnk 1amW1at1on. tnlllal 
DID. oer lnlnk t.rmlnation. initial -NRC 
DID, '* lnlnk lnftlll - DllcciiViiC.1 
DID. '* ltunk ~~ 
010, 1181' ltunk tem\lnation, Sub ·NRC 
DIO,oer lnlnk IMmlnatlon, Sub t -Dftcooned 
Svc Provider No. P011ablll!Y ·Incremental Coat-Manual Svc 0«1tr 

NRC · 111 
NRC·Add'l 
NRC • OiiCOilnect CliO-· 111 
NRC • Dllconrec:t Cha • Add'l 

"" ... to ''*-· Duc;la, Conctulla and otWiY 
Acceal to Polel, .Diifooll,~ 
Acc:ela to Condulta. D8l' fool. Dllt -
Acc:ela to tnnen:iuct, 0« toofoiiriliiii 
AIN • BeHSoulh AIN IMa Ac:ceu Slrv!M 
AIN SMS Aoolla Sve • Svc &tab oer stat., Initial N1uo • NRC 
AIN SMS Accela Sve • Sve &tab liir stat.. Initial Mblo • NRC • Dllc:onnec:t 
AIN SMS Aoo11a 5ve • Port Comec:tloo-Oifohlnld Ac:clla • NRC 
AIN SMS Acolta Sve • Port Connoectlon-Ola'-«1 Acceaa • NRC,. 
Disconnect 
AIN SMS Accela 5ve • Port Connoecllon • ISON ~ • NRC 
AIN SMS Aoolla Svo • Port CoMectlon • ISDN Aooe1a • NRC· Ollconnlct 
AIN SMS Aco1ta Svo .lJ .. tD Code~ :WU .. to Code · NRC 
AIN SMS Ac:claa Sve .lJ .. IO Codea • _. Uaer 10 Code • NRC . l)jtoOI\nect 
~~: SMS ~~~ Sve • SecutiiY-Ciid pew Ueer iD Code, lnltlll Ol 
re-nt-NRC 
AIN SMS Aoo11a Sve • c..d pew U..I.D Code. 1n1t111 Ol 
~-NRC· Ollcoonned 
AIN SMS Aoolla - • 1181' unit 1100 Kb l 
AIN SMS AccMe - Seaion, --miiiii 
AIN SMS Acc1a1 Service · Co. Selllon. '*minute 
AIN ·Bet I South A1H Toolldt IIMcl 

$0.38 
$2.02 
$2.02 
$2.01 
$2.01 

$18.14 
$18.14 
$11.41 
$11.41 

SO Jill 
SO.IIO 
$0.89 
$0.110 
$2.02 
$2.02 
$2.01 
$2.01 
$12.48 
$1211.8"11 
$37.85 
$12.48 
$37.85 
$18.75 

$18.14 
$18.14 
$11.41 
$11.41 

$4.20 
$0.66 

-
$153.31 
$78.06 
$50.07 
$18.81 

$50.07 
•18.111 
$104.115 
$48.115 
$125.33 

$24.40 

$0.00211 
S0.10 
$1.117 
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(1) Tranamlaalonlulage c:t1argH .. aodlc.d wtth POTS cltcult IWII.Ched uaage 
willlllto lpply to circuit IWticlled YOice lttdl« circuit IWili:hed Clall 
ttantmlallon by 8-Channelt 1110dac.d with 2-whl ISDN porU. 
(2) Aoceu to 8 Chlnnel « 0 Chenntl PICQI capabilities wUI be IVIIillble 
only lhrouQh eon. Fide R4!queal Proceu. Rltet f« the padcel etpabllltlea 
will be deturmlned viii the Bon1 Fide eat Proceu. 

$153.25 
S78.05 
$8,315.00 
$41.08 
$18.60 

$41 .08 
$18.60 

$41.08 
$18.60 
$92.99 
$26,73 
$92.99 
$26.73 
$92.99 
$26.73 
$0.03 
$0.006.5 
$1.79 
Si5.89 
$34.61 
$21 .97 
$0.08 
S37.n 
$15.81 
SJ.4.81 
$21.97 
$0.0026 
S37.n 

Altec:hment 11 
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1. General Principles 

MISSISSIPPI 
PRICING 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
servlces to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Ad. and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

2. Local s.tvlc:e Ruale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Mississippi. 

Residential Servlce: See Attachment 1 

Business Service: See Attachment 1 

3. Unbundled Networtc Elementa 

The prices that CLEC shall pay to BeiJSouth for Unbundled Network 
Elements are set forth In Table 1. Unbundled local switching does not 
Include vertical features. 

"'· Compensation For Call Transport and Termination 

The. prices that CLEC and BeiiSouth shall pay era &at forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation- The rates, tenns and conditions for Physical Collocation are 
as set forth In Attachment"' of this Agreement Ratea, terms. and 
condltlona for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to polea, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
author1ty If It believes the rates provided by BeliSouth ere not consistent 
with 47 u.s.c. Section 224(d). 

6. Loc.al Num~r Portablll.!_l 

The prices for Interim number portabUity are aet forth In Table 2. 
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7. Recorded Uaage Data 

The prices for recoroed usage data are set forth In Table 3. 

8. ElectronJc lntarfllcu 

All oosts Incurred by BeiiSouth to Implement operatlonallnt.erfaces shall 
be recovered from the carrten who utilize the services. A cost sharing 
mechanism wtllch may Include a three (3) to frve (5) year amortization 
period, thaD be developed wtlen BeiiSouth provides a final cost estimate. 
If there Is a dlslgreement between the Parties regarolng cost recovery 
Issues, an affected party may petltJon the Mississippi Public Service 
Com'lllsslon to Initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from CLEC for the cost of the 
development of any AIN mediation dovlce, BeiiSouth shall provide CLEC 
With the right to review and challenge BeiiSouth's plan, Implementation 
schedule, cost budgeta and other factors related to developing and 
Implementing any such mediation device. It the Parties disagree on the 
appropriateness of any factor and ara unable to reconcile their 
differences, the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True.Up 

11 . 

Except for the prices for resold Local Services, the interim prices 
referenced above shall be subject to true-up Within six (6) months once 
BeiiSouth has Jubmitted cost studies as detennined by the Commission. 

Oper.tlonal Support Syatama (OSS) Rataa 

OPERAnONAL SUPPORT SYSTEMS (OSS} RATES 

Interactive Oroerlng and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-~ Recurring Charge per Surcharge for 
Establ Charge, order man~ 

Chargs per month placed era 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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B!U.SOUTHICLEC INTERIM RATES ·MISSISSIPPI 
UNBUNOW NETWORK EL.EMEHT1 

(RMH are IUblect to ttw-111)) 

NOH : s- .- S -.....•t•:••' 711 __ ..._ 

UNIUIIOI.m EX I I.OOIN 

NR(; • Fb1 I I 
NRC·Mif'l I 

• 2 V.W tSllH OiQilll Gtldii.OCP I I 
NRC S 

• 2 V.W AOSUHOSI. I.OCP 

NRC·Mifl 
• 4 V.W HOSL 1.0CP S 

NRCFWI I 
NRCAoctl I 

· P.,ayt~~~~~, Pw-10$1 SOVGI I 
NRC IS 

·V'olceln~·Pw ' - I I 
I NRC ll 

NRC '"'-t • S 
NRCMin I 

I NRCMctl II 
• 2\We 010"""' • 

NRCI'ftl [I 
NRCAoctl [I 

• 4 \We DS1 Pott MOtO C11C117C>11tY I I 

NRCAdO't , I 

NRCI'WI I 
NRCAoctl I 

NRC 1 

LOCAL SWITC-~,., IIOU 

l·~ncl OIIICI : • '*'91· per,_. • 
TAHDIM , I'UI- • 

0.87 

5..00 

25.00 
10.00 

25.00 
10.00 

25.00 
ZU4 
25-oo 
10.00 
38.02 

10.00 
n .39 

300.00 
250.00 

397.55 

350.00 
1.2• 
D.OO 

1.ia 
uo 
uo 
2.28 
3.50 

u.oe 
110.00 
IIO .. oo 

130.23 

eo.oo 
110.00 
11 ,7) 

110.00 

50.00 

76.00 
7500 
0.12 

O.wn1 

TABLE 1 
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OC:St 

OC:St $0111 
. CC$1 
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I 

I 
I 

• 

0 0001 
0.~, 

tiO 

I 000111 

• 00012 
• 0.00115 

I 0001 2 

HAC Flm a a.w 

NRC Men S 2.00 

.-£11:~- ·-~•• rDolloerv 

-NRC.-­
NRCMon 

• - ·- reoo......-
NRCMon 

-. - Cil ' "" 
AIH IIOf lll;nollroo C.-· ,...,... 
. 

. CALL 'ANO 

end Oftloe; ' --T- . WftiU 

I -~ 

S JOO 
S I SO 

• 2.00 

: ~ 
S O.OlD 

• oooa 
• ooou 

ICel ~~~·~----~--------------+-~'---,oi~OT~~ 
I ~iiiiiiiii S O.ot5() 
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• 000911 

• • 
011 
Ot7 

~------------------------------~------- --
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OIRI.CTOAY !~ 

DADo-~ 

.u. ............ ' 001e2 . _....., ,_..,.~ • 120.64 

OAT,.._, 
• sw .._ o..w.t · 05, LaoM ' 70.00 
~Fnl - lOCtOO 

HAC Aden • Z$0,00 

·SW. O I 
1 sr_..os,....._. ___ • lAO 

• Facillft fauw a•: .. '*""'"" ' $1.75 

HAC • 100-At .,..,.., ''-'-I*DA.-,_ S.CCII I O.OOitll . I Colr"""" T._, I* DA 1\C Cll ... I o.ooool ·-T-. !*IMMcS""CII I o.cm•s 
·IN-lion.---. I* _01.,.....0011 1 • 

Fr.t -
.14111. -

0 IOCcv-J 

·I'U.eCI'*- s 11.18 ,..,,.. __ • 0.007 

W$~Flucll*- • 11 .•• 

Pwmltl*- • 0001 

. ·--""""" I 11.20 

Plt ...... l*monfl . I o.ono 

"'~~ • 1000 

DE' 11 (OS I 6 I:IS:IIAWIJ) 

• OS I, FICIIty ··- • 58.70 

NftC • 100.48 

·DSI ,J*-.1*- • 1.10 
·DSl, F-.yT ··- T 000:00 

NRC • 87.18 

· D». !*mle. l*- ' <1000 
• [)jgllel (;10M I (J/1, l/1, iiO) To Ill._.,...., 

c 
Pot..._ s 0.000012 
,....., ....... tltoti.- -.. • OOOOJe 

"'*<•~ 

(1l T~ c:l\ltgee •loc' ..... wtlh POTS drtuil..,tlched uuge 
wt1 .tao 11CJP1Y 10 drculsw41t:hed w1ct lltdlor drcul twllchld e1a1a nn.tniMion 
by B~ IMOd111 ~ wWI 2"'*'1SON poltl. 
(2) ~ 10 B CNmel 01 0 Chime~ PecNI ~--,..be 8V111b11 ot•'t I thtotql Bona FI!M!Uqt.wl ~· R-. for h 1*b1 ~,..be 
detlftNnld .. h Bona FilM .. "'-· 
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Tabla 2 

INTERIM NUMBER PORTABIUTY 

Until a permanent rate and an appropriate cost sharing mechanism are established, 
CLEC and BaiiSouth shall each track the number of Interim number portability 
arrangements they have provided. Based on the permanent rata, CLEC and BeiiSouth 
Willlrue-up ~ .elr costa with Interest BallSouth shall provide cost studies to assist In 
establishing a permanent rate within six (6) months. 
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Table 3 

RECORDED USAGE DATA 

(lntertm Rltn eubject to True.Up) 

Recording SeMces (only applied to unbundled operator $.008 
services messages), per message 

Message Distribution, per mesuge $.004 

Data Transmission, per message $.001 

Magnetic tape distribution per ftle $54.95 
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1. General PrtnclpiH 

NORTH CAROUNA 

PRJCING 

All services currenUy provided hereunder (Including resold Local Servlc3s, 
Network Elementa end Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In acx:ordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communlcetlons Commlss;on and the North Carolina Utilities 
Commission. 

2. Local Service R...._ 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In North Carolina. 

Residential Service 

Business Service: 

3. Unbundled Networtc Elementa 

See Attachment 1 

See Attachment 1 

The Interim prices that CLEC ehaU pay to BeiiSouth for Unbundled 
Network Elementa are set forth In Table 1. 

4. Compenutlon For call Transport and Termination 

The Interim prices that CLEC and BeUSouth shall pay each other for the 
termination of local calls are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement Rates, terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunlc8tlons, Inc.'s lnteratat3Access Tartff, FCC No. 1. 

5.2 Poles, Ducta and Conduits- BefiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Secllon 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BellSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

Attacllment 11 
Exhibot 7~C 

P.2 

The Interim prices for Interim number portability are set forth In Table 2. 

7. Recorded U!!SII Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lntarfacea 

All costa Incurred by BeiiSouth to Include Implement operational interfaces 
shall be recovered from the Industry. If there Is disagreement between 
the :' artles regarding cost recovery Issues, an affect.ecl party may petition 
the North Carolina Utllltles Commission to Initiate a separate hearing to 
address the matter. 

9. True-up 

Except for the Interim prices for resold Local Services, the Interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prices shall be trued-up, either up or down, based on 
final prfces determined either by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shalllmplament the true-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each fterr,, with the' final prices determined for each Item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be ca.lled 
upon to resolve such differenc8$, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process In 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but In the 
event that no such agreement Ia reached within nine (9) months, 
either Party may peution the Commission to resolve such disputes 
and to determine final prtcea for each Item. Altematlvely, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement. so long 
as they lllle the resulting agreement with the Commission as a 
·negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, 01' potenually may be a final order In any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and ClEC Is entitled to be a full party to the 
proceeding; 

(b) It lhlll apply the provisions of lhe federal 
Telecommunlcatlons Act of 1996, Including but not limited to 
Section 252{dX1) (which contains pricing standards) and alii 
then-effective Implementing ru1es and regulallons; and, 

(c) It shall Include as an Issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any 
are required by said final orclerr, shall form the basis of any 
true-up. 

4. CLEC shall reta.ln Its ability under Sectlon 252(1) to obtain any 
lntercortnection, MM¢8, or network element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a 
party, upon the same terms and conditions as those provided In the 
agreement 

10. OperatJonal Support Spt.ms (088) Rata 

OPERAnoNAL SUPPORT SYSTEMS {088) RATES 

tntMaetlVe Oi'denng aM OSS Order Charge 
Trouble Maintenance System 

{per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order man~ 

Establishment per month placedo ens 
Charge 

NORTH CAROUNA $1100.00 $50.00 $10.80 $22.00 
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BELLSOUTM/CLEC INTERIM RATES-NORTH CAROUNA 
UNBUNDLEDNEnNORKELEMENTS 

(ell mea .... subJect to true-t~p) 
Network Interface Device, Per Month $0.62 perNIO 

Loops, lnc:ludlng NID, Per llllclnttl 
2Wlnt $16.71 per looo 

NRC $86.50 Fnll $27.80 Adcfl 
4Wire $27.20 

NRC seuo Flrltl 121 .eo Adcfl 
2 Wlnt AOSUHOSl $17.00 

NRC $280.16 Flrall $2.43.91 Adcfl 
4WlntHOSL $27.20 

NRC $291.43 Fnll $266.46 Adcfl 
2W'IeiSON $27.20 . 

NRC $278.98 Flrl1l $234.98 Adcfl 
4 Wile OS 1 OIQIIal Grande $151.50 

NRC $588.98 F"nll $335.66 Adcfl 
Unbundled Loopt Via IOLC To Be 

Loc11 8wltc:hlng, Per Month (Note: When CLEC buya 
the switcnl1 the unbundled el-t melt wtll reoe1ve 
vertical aeMc:es 11 no~~~~ c~~~~rge, but when ft buyt 
c:omblna!Jonl ol elementt to I)I'Oduce • 8111South 11111 
service, and lhu. comM undtt the realle priQing 
provltlms, It must 8110 PlY the who I 1 1lle rale fot veltk::al 
setVIca, if thole ..w.. .,.ln the ~tariff on tile 
elfec:Uve dale ol the~ V811ic81 a.v1cet v.hlch 
are not ln the rellll tattlf but whlctl can be provided by the 
awltch will be avallble 11 no lldclilloMI charge.) 

2 W'la Analoa Port 12.00 per line 
NRC $2A.04 Firat/ $9.05 Adcl1 

4 Wile Port $3.15 per line 
NRC S2A.17 Fnll $9.63 Adcfl 

2 Wlfa 0 1'1 Port S12.680«Iine 
NRC $50.00 Flrall $18.00 Adcfl 

41 Wn 010 Port $120.00 
NRC $145.00 Flrall $126.09 Adcfl 

2 Wire ISDN Port (1) (2) $ 12.50 
NRC $76.81 Flrsll $56.91 Adcfl 

4 Wire ISDN Port $248.00 
NRC $113.88 Firat/ $96.80 Adcfl 

Loc:al 8wltc:hlng. Per MOU $0.0040 per minute 
Tandem $0.0016 per minute 
Op.mor lymma 

Operator cat! lltlon & Paraon S1.o6 per minute 
Automal«< Cell $0,09 per all 
Busy Lln4J Vlfltlcallon $0.541*~ 
Emelganc:y lntllmlpl $0.65 per all 

orrac:tonr Au....,_ 
OAACcaA ·'* «** 

10.2717 .... 

Altlehmont 11 
Exhibit 1 -Nc 

Page4 
TABLE 1 

OAT RIMa 81 181 fefUIIn SST& FCC 1 See 9 
OAOetabaaa 

pet IIIUng $0.00072 
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monthly 
0~ ~ 10 OA I«V'k:e 

NRC. Service~ 
Per Month 
PerCiiiiY 

OA Call Comllletiiil. t 
Intercept, oer QUerY 

Dedicated T r~~naoort 
0'>0 IOC, flcllltv llmllnllllon, Dei month 
OSO IOC.Di( mile: Dlimonth 
OSOIOC.NRC 
OS1 IOC, t.dltv termlnatloo. oer monlh 
OS1 IOC. oer mile, I* month 
OS1 10C.NRC 
053 IOC, facilitv termination, I* month 
053 IOC:-oer r ..... :oer month 
053JOC, NRC 

Shareci/Common T 
Fec:liliY termlnatlan.Dir MOU 
Per mae, per MOU 

liiGneilno Unlull STPe 
I 

CCS7S ConnecOon Dirllnk Iii( month 
non 

CCS7 Slgnellng Termlnellon I* port I* month 
aoo AcceN Ten Oiiiit a.mc. 

oer 800 C811, with 800 Number • l)lrauerY 
per n':: c:.ll, with 800 Number Oei!Yery, with 
com x r .. turee. oer auerv 
per 800 alii, With POTS Number Oellv«y, per 
atHIIV 

per n':x alii, with POTS Number Oellvety, wttll 
com faturet. oer auerv 
Reselvellon i '*'-!lOO Number reterWd 
ENbUihment ct.ge per 800 number 
estebUshed wJ800 Numbef 

:~halVe per 800 number ell. w/POTS Number 

Cu•tomlzed /vu d Serv:lce Per 800 Number 
MII!Upl9infmATA Cln1w RouUng per CltTW 
reauested, oer 800 number 
Change I ll)lr 

Cell and Deltlnellon re.tut. w 800 no 
Una lnfonnetlon Dlltllbae Ace•• ~ 

CommonT 
Vlll~tlon;Diii auerv 

• Mllblilhmlnl Ot 
Other SCPIII 0 

AIN with Meclallon:Diii auerv 

Call T rena DOff ii'id 
T ermlnatlon endoflloe 

TIIICiem .oermftlle 
Tran&Oatt 

$97.3\J 

$1,000.00 
$5,000.00 
SO.D23 
$0.036 
$.0071 

$38.37' 
S3.a5 
S2A.O~ 
$90.00 
$23.00 
$100,411 

$1.200.00 
$175.00 
$87.19 

$0.00036 
$0.00004 

$155.00 
$510.00 
$355.010 

SO.QQ365 
$0.004<31 

so.oow 

$0.()()431 

127.00. FnV$0.50 . Add'! 
S81.00 • Fnll$1.50 • Add'l 

$81.00. FnU$1.50. Add'! 

$3.00 • Flm/1, .50 • Add'! 
$3.50 • FlriU$2.00 • Add'1 

$41.00 • Fnll$0.50 ·Add'! 
$3.00 

10.0003 
$0.()38100 
Sllt .OO 

To Be ted 

I 1.()()4 
I.(X)15 

Alteehmant , 1 
Exhibit 7 -NC 

Paoe 5 

Natwatt a1a1T1ent Drices for Shwed/ 
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Loop Channeflutlon 
Par Syalem, 
Per S)'ltam, NRC-1st 
Per System, NRc.Add'l 
co lnt~. per clroult 
CO In~. NR~It 
CO lnterf-. NRC-AdeM 

Note(J): 

(1) Transmission/usage charges aaaoclated with 
POTS circuit switched uuge win alto apply to circuit 
switched vok:e and/or circuli twitched dela 
transmissiOn by ~nannela euociated with 2-wlre 
ISDN porta. 
(2) Access to B Channel or 0 Channel Peckel 
capabUIUes will be available only through Bona Fide 
Request Process. Rates for the packet capabUlllet 
will be determined via the Bona Fide Request 
Process. 

[_ 

Allllc:hment 1 1 
EKNI>H 7-NC 

p 6 ~age. 

c:ommon and dedlcalod tranaport apply. 
81 . 

1400.00 
$365.U2 
$88.04 
s , .1 !5 
$ 6.04 
s 5.81 
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LOCAL NUMBER PORTABIUTY 

(ami prices are Interim at thla tdma) 

Remote Call Forwarding 

Per Number Ported 
- Residence /6 paths 
- Business I 10 paths 

Each Additional Path 

Per Order, 
per end user location 

Monthly 
Rate 

$1.1fi 
$2.25 

$0.50 

None 

Allachment 11 
Exhibit 7 -N c 

Pllge 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Dl11•ribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

$.008 

$.004 

$.001 

Attachment 11 
Ellhlblt 7 ·NC 

Pege8 

TABLE 3 

$54.95 
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Attacnmenl 11 
E~'libil 8-SC 

P8Qe 1 

1. General Prtnclplea 

SOUTH CAROUNA 

PART IV: PRICING 

All services curnntly provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provltlons of the Act and the rules and orders of the Faderal 
Comrnunlc8tlons Convnlulon and South Caronna Public Service 
Commls&lon. 

2. l.oc:al Service RHale 

The rates thlt ClEC lhaU pay to BellSouth for resold Local Services shall 
be BeflSouth's Retail Rates leu the applicable discount. The following 
discount will apply to all Telecommunications Servk:ea available for resale 
In South Carolina. 

ResldenUal Service See Attachment 1 

Business Service: See Attachment 1 

3. Unbundled NetwM Elementa 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. CompenNtlon For Call Transport and Termination 

The lntertm prtces that CLEC and BeiiSouth shall pay are set forth In 
Table 1. 

5. Ancillary Functlona 

5.1 Collocation ·The rates, terma and conditions for Physical Collocatlon are 
as set bth In Al1achment 4 of this Agreement. Rates. terms, and 
condltlont for VIrtual Collocation era as aet forth In Section 20 of 
BeiiSouth Teleco~atlons. Inc.'s Interstate Accesa Tarttf, FCC No. 1 

5.2 Polea, Ducts and Conduits. BellSouth shall provide accesa to polea, 
conduits and ducts 8l rates that are consistent wtth 47 U.S.C. Section 
224(d). CLEC may tile a complaint wtth the appropriate regulatory 
authority If It bellevn the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

2/1/98 



6. l ocal Number Portability 

Altachmenl , , 
Exhibit a.sc 

Pago2 

The Interim prt.ces for Interim number portability are set forth In Table 2. 

7. Recorded U••A! Data 

The Interim pticea for recorded usage data are set forth in Table 3. 

8. Electronic lntllrfllcea 

The costa 1saoclltecl with Implementing eledtonlc Interfaces should be 
shared equitably among all parties who benefit from those Interfaces. The 
Party requesting a speclal arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar access and benefit from the 
~ .. velopment, these other Parties should share the cost. and CLEC would 
then be refunded on a proportionate share of the costs. 

9. Tn.tt-ilp 

Except for the ,prlcet for resold l ocal Servloes, the Interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commission. 

10 Opemtonal Support Sptama (OSS) Rates 

OPERAnONAL SUPPORT SYSTEMS (088} RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

Non- Recurring Charge pGr Surcharge for 
Recurring Charge, order manus~ 

Establishment per month placedo ers 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 

211198 



BELLSOUTM/CLEC RATES· SOUTH CAROUNA 
UNBUNDLEDN£nNORKELEM£NT8 

All.lclvnenl 11 
Exhibit8-SC 

P.ge3 

TABLE 1 

(All rates ara Interim, aub!Jec:t to ttue.yp baNd on pc1c.s developed purauant to 

LOOPS, i1t.t 
S.IISouth eoet atudy • 

' Pet llontft 

Loop 

! ~~VG Loop, pwmo. 

4 v:, ~ VG Loop, pw mo. 

2 WA ISDN Olglllll Grl<le Loop, pet mo. 
_NRC 

4 Wn 0::> 1 01111181 Gt1Mie ILooO 
NRC.Fnl 
~RC~AdCn 

Pit . pet month 
NRC 

i-- . Pit voice 
N~ 

, Pet'_~ 

NRl • F'nl 
NRCAdd'l 

NRi . Rrll 

051.20 
177.311 

~ 

$1.15 
$8.00 

I.IIV 

1.60 

Nf{(.; dd'1 
~----~2t~~~IIS~~~.~~I(~11:)~(2!)------------------4~t. ~.1~ . • ~3---------·-

RC lral $50.00 
~ RC Adcfl 

NRC Flrtt 
NRCAdCn 
4~1SONPa1 

NRC Fir1t 

, pet l ine, NRC 
Local , pw MOU 

VG Pw Minuted 11M 

.D«MOU 

m•.oo 
~5.00 

~~----------~ 
None 

$,00221 

111.17 
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Cal Completion .t..ccea TtrmNticln Charol. 
'*c.-
~ Cll wwth 8ST liOB 
Automated Cll with FOtelgn UOB 

Alalllanol, [per c:.l 
OA Cell Coml)leOOn, I* lllemPI 
Cell AoceN T .-m c:twoe pet completed c:.l 
In , pet quwy 
Buty LIM V , per Ql 

E lnlerrupt,percell 
OlrectOf'Y Au...,_ 

DA DatebeM Service 

1-----:Dir:.;,=_:ed AoceN 10 OA SeMce 
OAli 

SWild'oed local Channel. DS1ievtl 
NRC. tnt 
NRC, Add'l 

NRC 
DAcomrnon 

$.08 
$.15 
$.15 
$.25 
$.25 
$.08 
$.30 
uo 
U7 

$.035 
$150.00 
TBC 

S\33.81 
$866.117 

$23.50 
$110.00 
$100.411 

ARechment ·1 I 
ExNbii S.SC 

P.ge~ 

·-

-
------~pet~·0~ .... ~~~~----------+~$.*000~3~ _____ _, 

- per DA cell mile $ ,()()004 

Tandem 

DA lnlaw oleC:tiof '· per DA AoceN Service 
Ce!l 

NRC '* !Nnk or connec:llan 
. Fnt 

Addlllcrll 
Unbundled Ac-1 IOC (VO 

per mMe per monlh 
9-25 mi, '* monlll. fixed 

per mUe per monlh 
> 25 ml '* rnonlll l'lud 

per mle pet monlh 
NRC 

Oedlc:eled T 
OS 1. r.c111Y lermlnldon 
DS1. C*'mlll 

DS3. pet mill 
053 NRC 

DCS 313, 3/1, 1/0 

Fec:illty tcwmlnltlon , per MOU 

$ .00055 

.0002flll 

$1115.00 
$100.00 

$18.89 
$.007 
$18.811 
$.007 
$18 2fl 
$ .0775 
$10.00 

$511.75 
$1.80 
S100AII 
seoo.oo 
$40.00 
$87.111 

TBD 

$.00038 
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Per mle, per MOU 
Tandem Swltdllng 

1 CCS7 Signaling TransjiOit SeMc-. 
I CCS7 Connection per Onk w month 

I CCS7 Termlu.tlou IMf Port w month 
I CCS7 Termlnallon per port. NRC 
1 Slgr.al Trwt8fw Polnta 
I Call Set-up mttt11311 

TCAP •· 
Signaling Uuge Sllnogtle. I* 56 kbpt fdty. When tlgnallng uaage 
measurement capabilliY ulata, OCS7 llgnallng uuge wll be billed on a 
per signaling mesa age betls. Whell measurement capebllty does nat 
exist. ccsi algnallnq uuge will be blltd on a per 66 kbps bam. 
Signal Control Poliita 

LIOB. common . perquefY 
Valldallon, per query 
NRC, per point code 
estlbhhtd 01 dlanGtd 

Toll Free Data S.. 
Per 800 call with 800 No. Del .. per query 
with optional fMIUrel, 
Per 800 call with POTS No. Del., per query 
with optional feeba. 

NRC Relenlatlon charge, per 800 number 
reserved 
NRC Ea-........ 1 c:harge, per 800 number 
establllhed wllh 800 01 POTS N.umber Del~ 
Change dlatge, per~ 

CualOm!ud area or tiMce, I* eoo number 

Multiple lnterlATA can1er rou11ng, per carrier 
requested, w 800 number 
Call hanl:l"mg and destination features, per 800 
number 
CaJhno Name ICNAMl Query s.Mca per auetY 
AIN, per 

CallT and Termination 
End Ofllce ,perMOU 
Tandem , oerMOU 
CommonT , oerf.AOU 
COinmon T rafiiPOI It, I* mle HI' MOU 

Dark Fiber 
Per each four.ftbet drY fiber . NRC· Flrll 
Per each four .fiber 6ry f1b« NRC -Additional 
Per each Iiiler atrand per mile ot thereof. per mo 
~ .... 

Per 1m. or PSX lrunll, oniMMne d\ltt'ge 
Note(a):. 
(1) Tranamtulonluuge chargee MIOCiattd with POTS drcult ~ 
uuge will a.tso apply 10 circuit awltdled voice and/or cltcuit awltched 
data traMtnlsllon.bY ~ lltoc:lllted wllh 2...W ISDN polta. 

$.000012 
$ .003112 

$165.00 
$365.00 
$510.00 

$.000023 
$.000050 

Attachment 11 
~iblt8-SC 

Pago5 

$395.00. per monlh 

$.0003 
$.038 

SG1.00 

$.00115 
$.0012 
$.00115 
$.0012 
Flrtt Add'l. 
$5.00 $.50 
Firat Add1. 
$5.00 $1.50 
Firat Md'l. 
$5.00 $ .50 
Flrtt Add'l. 
$3.00 $1.50 
Arat Adell. 
$3.60 52.00 
Arat Aden. 
$3.00 $3.00 
SO.D16 
$0.0006 

$.00221 
$.003172 
$.00036 
$ .000012 

$1.000.00 
$1 000.00 
$241.00 

$5.00 
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(2~ loB--·~ or D Channel Packet gtpabifilioa will bo 
avabble ody tiVough Bona Fide Requelt Process. Ratea for the 
packet caDatiRltlel will be determined via the BFR Proceu. 

Attachment 11 
Exhibit 8-SC 

Page6 
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INTERIM NUMBER PORTABIUTY 

Remote can Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for slmuHaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$26.00 

Attachment 11 
Exhibit 8-SC 

Page. 7 

TABLE 2 
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RECORDED USAGE DATA 

(lnterfm Rllt .. subject to True-tJp) 

Recording Setvtca (only applled to unbundled $.008 
operator aetvlcu meaeaga), per me~~~ge 

Message Oi~tr .;.,.,liOn, per met •• $.004 

Data T tanltnlsslon, per meaaege $.001 

~netlc Tape Oistrllutlon per file $54.95 

Alllc:hment 11 
Exhibit 8-SC 

P~e, a 

TABLE 3 
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1. General Prlnclples 

TENNESSEE 

PRICING 

All services currently provided hereunder (Including resold Local Services), 
Network Elements and Ancillary Functions and all new and addltlonal services 
to be provided hell8under shall be priced In accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the TaMassee Regulatory Authority. 

2. Local Sl>nrlce ReNie 

The prices that CLEC shall pay to BeUSouth for resold Local Services shall ba 
BeiiSouth's Retail Rates less the applicable discount. The following discounts 
will apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunlcatlons Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled NetwOft( Elementa 

See Attachment 1 

See Attachment 1 

The prices that CLEC shall pay t.o BeiiSouth for Unbundled Network Elements 
are set forth In Table 1. 

4. Compensation For Call Transport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. AncUiary Functions 

5.1 Collocation ·The rates, terms and conditions for Physical Collocation are as 
set forth In Attachment 4 of this Agreement. Rlltea, terms, and conditions for 
Virtual Collocation are aa set forth In Section 20 of BeHSouth 
Telecommunications, Inc.'s Interstate Access T:alfff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BellSouth shall provide access to poles, conduits 
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). CLEC 
may file a complaint with the approprittte regulatory authority If It believes the 
rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 224(d}. 
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6. ~I Number Portability 

The prices for Interim number portability are set forth In Table 2. 

7. Recorded UNAI D1ta 

The prices for Recorded Usage Data are set forth in Table 3. 

8. Eleetronlc lnt.rf8c.a 

Reimbursement for operational Interlaces shall be as determined by the 
TeM8S$ee Regulatory Authority. 

9. lot-srlm Prlclna 

Any Interim or proxy prices referenced above wl!l remain In effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Elghth Circuit In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. •operatlon•J Support Syatema (OSS) Rltea 

OPERAnONAL SUPPORT SYSTEMS ' OSSl RATES 

Interactive Ordering and Trouble I OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurri~ ·Recurring Charge per Surcharge for 
· Eatabllshmen · Charge, order manually 

Charge per month placed orders 

TENNESSEE $100.00 $50.00 $1080 $22.00 

2/1/98 
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TABLE 1 

BELLSOUTHICLEC INTERIM RATES-TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all prices ant subject to true-up) 

Network lntertac. Device, Per Month $0.58 
Lo.Jpe, Including NID, Per Month 

2w!re $18.00 
NRC Appnlprillte charge from SST 

GSSTM.3.1 
4 wlr6 $18.00 

NRC Appnlprillte c:hlrge from SST 
GSSTM.3.1 

2wlre ISDN $18.00 
NRC Appropriate chatge from SST 

GSST M .3.1 
OS1 TBD following BeiiSouth coat 

subml&flon 
NRC T8D fon-lng SeiiSoutll c::ost 

submlulon 

Loop Chennellutlon S!llltenl (C.O.l 
Per Svstem, I* month $483.00 
Per Syat.m, NRC $52.5.00 

C .O. Chllnnellntlwf-. per drwll. '* month $1.48 
NRC $8.00 

Loop Dllttlbutlon z.w~,.vo Including NIO), Pl't' month $9.79 

Loop Dllttlbutlon :z.wnvo ucludfna NID}, "'month $9.23 

Loop Dl8trlbutlon z.wt,.vo , NRC ·11t $587.00 

Loop Dlltributlon z.wt,.vo • NRC · Add'l $2!515.00 
LeGal Sw!tc;hlng, Per Month 

2w!rePort $1.90 
NRC Appropriate d1arge from SST 

GSSTAA.3.1 
4 wire (_COinl Port $1.90 

NRC Appropriate charge from SST 
GSST AU.;, 

2 wire ISDN Port (1 H2l $1.90 
NRC Appropriate charge from SST 

GSSTM.3.1 
2 wire DID Port $12.68 

NRC Appnlprillte charge from SST 
GSSTM.3.1 

DS1 DID Port $120.00 
NRC TO~I led 

4 wire ISDN Port $308.00 
NRC To~ led 

Loc:lll Switching 
Pet mlny!§ ~11M fO.Q019 

2/1/96 
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uno CJau coda tor SolKWo Roullng Pnco .nan be u detOITlllnod by 
the TN Regulatory Authority. 

End Of'llc:e Swttc:hlng 
LOC4IItennlnatJon UI019ptr minute 

' Tandem 8wltehlng $0.000676 per minute 
OperatOI' Syatams 

Ollenltot c.u HM!dllnct- Sllllon & Pnon, I* c:au $0.30 
Automlted Call Handling, per e8ll $0.15 
0 ANietance $0.25 
OA Call ComPietlon $0.12 
lnt:en:eclt $0.15 
Busy Line Vetificallon $0.90 

Interrupt $11.1115 
Oedlc:at.d T ranaport 

OS 1 Loc:a1 Channel SU3.81 
NRC r'nt $868.97 
NRCAd41 $486.83 

OS11ntetoftlceChaM81. fllc:illty termlnetJon sao.oo 
, petmle $23.00 
, NRC, Flrat/Add'l $1:00.49 

OSO lnterolftce Channoll . fdjty termination $38.37 
, permle $ 1.90 
,NRC If any. lobe determined 

Vok:e Grade T111nllj)OIII, per month $27.00 

1--
. per month per mle 1~) $1.80 
. w month w mle ~25) lt.IIO 
, pet month per mie l> 25)) $1.90 
.NRC $98.00 

Shared Transport_ 
facility termination, I*' minute $0.00036 
w mlnu1e, per mile $0.00004 

CCS7 Slgn•llng ConMCtlon petr Unk per I1IOflttl 
A Hnk s t 155.00 per link I*' month 

non-n~CUrring $510.00 per link 
B llnll NOI available pending 

dellelopmenl ol med'-tloo 
device 

non-n~CUnlng $510.00 per link 

I Signal T Polnta 
CCS7S 1 Uuga pet ISUP lj)Wr!IO. $0.000023 per m 
CCS7 1 UMoa per TCAP tpermo. $0.(100()5 per 
CCS7S T ermlintltlon per port per month Cll55.00 pet pott 
CCS7 s.,..~ .... u..oa Surrogate I* link permo $395.00 

I (This dlarge 1a only applicable wheAl tlgnallng uaage 
measurement or blllng capebtnty doea no1 Bldst.) 

Servlc:e Control Polnta 
LI08 • D«qu.try $0.0003 
LI08 vafida11on, per QI.*Y 1.038 

NRC aech $91.00 
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8001888 $0.004 I* query 
NRC ReM!wtlon Chlrge. I* 800 number $30.00 firlt. $0.50 edcf1 

18111Wd 

NRC e.tablllhtnent Chltge, per 800 number 
est.bllhed wllh 800 Number ,.. ..... 

$67.50 firlt. s 1.50 edcf1 

NRC~ Chltge, per 800 number 
eNblllhed w11t1 POTS number :..... 

S87 .50 l'nt. s 1.50 ldd1 

NRC ·- $48.50 firlt. $0.50 ldd1 
I S«v~ Control Polnla (cont'd) 

NRC cus1omlzed eru d IMitYice, per 800 $31.00 ftrsl. s 1.50 ldd1 
numbet 

NRC multiple lnleti.ATAcentet routing, per $31.50 l'nt, 52.00 ldd1 
catTier • l)at 11100 number 

I NRC eel end feltures. per $31.00 l'n1, $3.00 ldd1 
800number 

AIN To bt dttermlned upon 
de\ •• llP••It d medii !ion 
~ 

Call T t and Tenntn.don 
Tr1nsport COmmon end dedicletd 

r1ta elemenll a POlY. 
Tandem IWitching, per mlnuta SO.U00671S 
End Olllce ,ptrmlnuta $0.00111 

Dlltl Fiber 
Per MOh fiber atrand per routa mle Q( fnldlon $241.00 
lhenlaf 
Per MCI'I Jour ..fiber city fiber~ $1 ,808.111 F1rel 

SQ-22.115 Add'! 

Noc.(a): 

(1) Tren~ dwgll•aocfUI ~ wlh POTS drcull 
~ usage wtl e11o apply 10 dralll awlkt~ wiclltld/Ot: 
citcuit IWftchad data nnamilllon by 8-Chlnnela lllodlted 
wrth 2-wlre ISDN I)OrW. 
(2) Acceu 10 8 Channel Q( 0 Channel Packet cal*ll•tln will 
be aV811able arty tlwougll Bona Fide ~ P100111. Ratea 
fot the pac:lclll capabllltln will be dttermlned via the Bona Fide 
Reaueat Procaaa. 
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LOCAL NUMBER PORTABIUTY 

(all prices are lnt.tr1m at thla time) 

Remote can Forwarding: 

Residential 

Business 

Each addftlonal path 

$1 .25 per line, one path 

$1 .50 per line. one path 

$ .50 

NRC to establish Remote can Forwarding $25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to unbundled 
operator services menages), per message 

Message Distribution. per message 

Data Transmission, per metl88ge 

Magnetlc tape distribution per file 

- ~-

TABLE 3 

$0.008 

$0.004 

$0.001 

$54.95 

... 
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