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Mrs. Blanca S. Bayo 
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Director, Division of Records and Reportlng 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
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@BELLSOUTH 

A. II.~ 
R.gu'la10ty 'Ace PrtM\e"l 

Re: Approval of the Interconnection Agreement Negotiated by BeiiSouth 
Telea:>mmunications, Inc. ("BeiiSouth"} and MGC Comrrullcations, Inc. pursuant to 
Sections 251, 252 and 271 of the Telecomrrltxlications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to sedJon 252(e) of the Teleooovnunications Ad of 1996, Bell South and 
MGC Communications, Inc. are submitting to the Florida Plblic Selvice Colmllssion their 
negotiated agreement for the intaroomedlon of their netwa1<.s, the lriuldfing of specif'ic 
networi< elements offered by BeliSouth and the resale or BeiiSouth t&leooo'vrulications 
services to M-G~ COOVT\I.I'licatlons, Inc. The agreemen:t was negotlat.ed pursuant to 
sections 251, 252 and 271 of the Ad.. 

Pursuant to section 252(e) of the M , the Coi'nmis.s::::>n is ct\arged with &!)pi'Oving ot 
reJecting the negotiated agreement between BeliSovth and MGC Communications, Inc. 
Within 90 days of its submission. The Commission may on.'ly reject such an agreement If it 
finds that the agreement or any poltion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the Implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both patties represent that neither of these reasons exist as to 
I} 9 agreement they have negotiated and that the Commission should approve their 
agreement. 

RECEIV. 

Regu story VICe President 
(.?~) 

JUL -9 ~ 

• • Jld lhG 
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THIS AGREEMENT Is made by and between BeiiSouth Teltlcommunlcatlons. 
Inc., ("BeiiSouthj, a Georgia corporation, and MGC Communications, Inc., a Nevada 
corporation, and shall be deemed effectlve as of N~ ".l4'fC . This 
agreement may refer to either BeUSouth or MGC orih aa a "PartY' or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Ia a local exchange telecommunications company 
authorl2ed to provide telecommunleatlona urvlees In the states of Alabama. Flor1da. 
Georgia, Kentucky, Louisiana, Mlsslnlppl, North carolina, South carolina, and 
Tennessee; and 

WHEREAS, MGC Is an altematlve local exchange telecommunications company 
("CLEC") authorized ·to provide telecommunications services In the states of Florida and 
Georgia, and 

WHEREAS. tlhe Parties wish to lnteroonnect their facilities, purchase unbundled 
elements, and exchange tra1fic apeclfically for the purposes of fulfl::ing their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE. In consideration of the mutual agreements contained 
herein, BeliSouth and MGC agree as follows: 

1. Pu~ 

The Parties agree that the rates, terms and conditions contained within 
this Agl!88mant, Including all Attachments, comply and conform with each 
Parties" obligations under sections 251 and 252 of the Act. The acceaa 
and lnteroonnectlon obligations contained herein enable MGC to provide 
competing telephone exonange aarvlce to residential and buslnau 
subsetlbel'l within the temtory of BeiiSouth. The Partl.es agree that MGC 
will not be considered to have offered Interconnection In any state within 
BeiiSouth'a region until such time as It has ordered Interconnection 
facllltlea for the purposes of providing business and/or rasloentlallocal 
exchange service to customara 

2. Term of the Agreement 

2.1 The term of this Agreement lhell be two year~. beginning ~ 
1141 . 
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2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the axpltatlon of thla Agreement, they a hall commence 
negotiations with regard to the terms, conditions and prices of local 
Interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement"}. The Parties further agree that any 
such Subsequent Agreement ahall be for a term of no less than two (2) 
years unleu the Parties agree otherwise. 

2 .3 If, wfthln one hundred and thl~ftve (135) days of commencing the 
negotiation referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new lOCal Interconnection terms, conditions and 
prices, either Party may petition the Cornmllalon to eatabllah appropriate 
locallnterconnedlon arrang&menta pursuant to 47 U.S.C. 252. The 
Parties agree that, In such event, they shall encourage the Commission to 
Issue Its order regarding the appropriate local interconnection 
arrangements no later than the expiration data of thla Agreement. The 
Parties further agree that In the event the Cornmlaalon does not Issue Its 
order prior to the expiration date of this Agreement, or If the Parties 
continue beyond the expQtlon date of this Agreement to negotiate the 
local Interconnection arrangernenta without Commlulon Intervention, the 
terms. conditions and prices ultimately ordered by the Commission, or 
negotiated by the Partla, will be effective retroactive to the day following 
the expiration date of thll Agreement. Untl.l the Subsequent Agreement 
becomes effedlve. the Partl6a Shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Proc:edurea 

3.1 Oetaltec: procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Locallnterconnadlon and Facility Bated Ordering 
Guide and Resale Ordering Guide, as appropriate. 

3 .2 BeiiSouth has developed electronic systems for placing most reaale and 
some UNE orders. BeiiSouth haa also developed eleetronle systems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on ftrm order, and customer service records 
where applicable. Charge for Operational Svpport Systems (OSS) shall 
be as set forth In this agreement 

4. Parity 

The services :l1lCI aervlce provisioning that BeiiSouth provides MGC for 
resale will be at least equal In quality to that provided to BellSouth, or any 
BeUSouth eubskillary. affiliate or end user. In 'connection with resale, 



Gerw8l Terma 8nd ConditiOns · Part 8 
P93 

BeiiSouth wiD provide MGC with pre.ordering. ordel1ng. maintenance and 
trouble reporting, and diiDy usage data functlonallty that will enable MGC 
to provide equivalent levels of customer aerv1te to their local exchange 
customers as BeUSouth provides to tt. own end usera. BeiiSouth shall 
also provide MGC with unbundled networ!( e~ments: and acceu to those 
elements. that Is at least equal In quality to that which BeiiSouth provides 
BeiiSouth, or any BeiiSouth aubaldlary, atYIIla1e or other CLEC. BeiiSouth 
will provide number portability to MGC and their cuatomera with minimum 
Impairment of functlonallty, quality, reliability e.nd convenience. 

5. White P!i!l Uatlnp 

BeiiSouth shall provide MGC and their cuatomera acceas to white pages 
directory llstlngli under the following terma: 

5.1 Listings. BeiiSouth or tt. ~ wHIIndude MGC retldentlal and bualneu 
cuatomer listings In the appropriate White Pages (residential and 
business) or alphabetical dlrectol1et. Directory llatlnga will make no 
distinction between MGC and BeiiSouth aubscttbera. 

5.2 Rates. Subaatber primary listing Information In the White Pages shall be 
provided at no Charge to MGC or Ita subacrlbera provided that MGC 
provides subscriber listing Information to BeiiSouth at no charge. 

5.3 Procedures for Submitting MGC Subacrtber Information. BeUSouth will 
provide to MGC a magnetic tape or computer disk containing the proper 
format for aubmlttlng subscriber llstlng1. MGC will be required to provide 
BeiiSouth with directory listinga and dally updates to those llatlngs. 
Including new. changed, and deleted Ustlngs, In an lnduatty·accepted 
format. These procedures are detailed In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subtcribera. MGC wiU be required to provide to BeiiSouth the 
namea. addresaes and telephone numbers of all MGC cuatomera that 
wish to be omitted from directories. 

5.5 lnclualon of MGC Customers In Directory Aulatance Oatabaae. BeliSouth 
will Include and maintain MGC aubletlber liltlngaln BeiiSouth'a directory 
assistance databases at no charge. Be!ISouth and MGC will formulate 
appropriate procedures regarding lead time, tlmellneu, format and 
content of listing Information. 

5.6 Uatlng Information Confi1entlallty. BeUSouth will accord MGC's directory 
listing Information the same level of confldenUallty that BeiiSouth accords 
Its own directory llstlng lnfonnltlon, and BeiiSouth shaH llmlt access to 
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MGC's customer proprietary confldentlal dlmctory Information to those 
BeiiSouth employees who are Involved In the preparation of listings. 

5.7 Optional Ustlnga. Addltlonallfstlngs and optional Hstlngs wfll be offered by 
BeiiSouth at tariffed rates as set forth In the General Subsalber Services 
Tariff. 

5 .8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
MGC aubacnbers at no c:ha.rge. 

e. 

BeiiSouth shall, upon request of MGC, provide to MGC access to Its 
unbundled elements at any technically feaalble point for the provlaion 
of MGC's telecommunication• aervlce where auch ecceaa is neceaeary 
and failure to provide acceas would Impair the ability of MGC to 
provide services that It aeeka to offer. Anv requeat by MGC for 
access to an unbundled element that Is not already available ahall be 
treated as an unbundled e.lement Bona Fide Requeat, and ahall be 
submitted to BeiiSouth pursuant-to the Bona Fide Request process set 
forth In Attachment 9. 

7 . Uablllty and Indemnification 

7.1 BeiiSouth uablttty. BeliSouth shaD take financial responsibility for Its own 
actions in causing, or Its laCk of actlon In preventing, unbillable or 
uncollectlble MGC revenues. 

7.2 Uablllty for Acta or Omissions of Third Parties. Neither Bell South nor 
MGC shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this AgreemenL 

7.3 Uablllty and IndemnifiCation. 

7 .3.1 With respect to any claim or suit, whether baaed In contract, tort or any 
other theory of legal liability, by MGC, an MGC cuatomer or by any other 
person or entity, for damagea aasoclated wfth any of the aervlces provided 
by BeRSouth pursuant to or in connection wfth this Agreement. Including 
but not limited to the Installation, provision, preemption, termination, 
maintenance, repair or restoration of service, and aubject to tha provisions 
of tha remainder of this Section 7.3, BellSouth'a liability ahall be limited to 
en amount equal to the proportionate charge for the aervlce provided 
pursuant to this Agreement for the period durtng which the aervlce was 



affected. Notwtthstandlng the foregoing, claims for damages by MGC, 
any MGC customer, or any other peraon or entity resulting from the gross 
neglige liCe or willful mlsconduct of Bell South -shall not be subject to such 
limitation of Uablllty. 

7 .3.2 With raapect to 11ny claim or ault, whether baled In contract, tort or any 
other theory of loegallleblllty, by BeiiSouth, a BeiiSouth customer or by any 
other person or entity, for damages auoelated with any of the services 
provided by MGC pursuant to or In connection wtth thlt Agreement, 
Including but not limited to tl-3 lnatallatlon, provision, PfMmptlon, 
termination, maintenance, repair or restoration of service, and subject to 
the provisions of the remainder of this Section 7 .3, MGC'e liability shall be 
limited to an amount equal to the proportlonlte charge for the service 
provided pursuant to thla Agreement for the period during which the 
service was affect.ed. Notwithstanding the foregoing, claims for damages 
by BeiiSouth, any BeiiSouth customer, or any other peraon or entity 
resulting from the groaa negligence or willful misconduct of MGC shall not 
be subject to such Umltatlon of liability. 

7 .3.3 Neither party shall be liable for any act or omlulon of any other 
telecommunications company to the extent such other 
telecommunications company provides a portion of a service. 

7.3.4 Neither party shall be liable for damages to the other party's terminal 
location, POl or other party's customers' premises resulting from the 
fumlshlng of a service, Including, but not limited to, the Installation and 
rernov.:i of equipment or assoclated wiring, except to the extent the 
damages are caused by such party's gross negllgellCe or willful 
misconduct. 

7.3.5 Notwl1hstandlng subsections 7.3.1 and 7.3.2. the party providing services 
under this Agreement, Ita amllatea, and Its parent company shall be 
Indemnified, defended and held harmless by the party receiving such 
services against any claim, loss or damage arising from the receiving 
party's use of tho services provided under this Agreement. Involving: (1) 
Claims for libel, slander, Invasion of prtvacy, or Infringement of copyright 
arising from the receiving party's own communications; (2) any claim, 1088. 
or damage claimed by the receiving party's customer(s) arising from such 
customer's use of any service, Including 911fE911, that the customer has 
obtained from the receiving party and that the receiving party has 
obtained from the aupplylng party under this Agreement; or (3) all other 
claims arising out of an act or omlsalon of the receiving party In the course 
of using aarvlcea vrovlded pursuant to thls Agreement Notwithstanding 
the foregoing, to the extent that a claim, lou <Or damage Is caused by the 
gross negligence or willful misconduct of a supplying party, the receiving 



General T erma and Conditions • Pan 8 
Paoe6 

party shall have no obligation to Indemnify, defend and hold harmless the 
supplying party hereunder. 

7.3.6 BeiiSouth assumes no liability for the accuracy of the data provided to It 
by MGC and MGC agrees to Indemnify and hold harmless BeiiSouth for 
any claf:m, action, cauae of action, damage, Injury whatsoever, that may 
result from the supply of data from MGC to BeiiSouth In conjunction w1th 
the provision of any service provided pursuant to this AgAH~ment. 

7 .3. 7 Neither party guarantees or makes any warranty w1th respect to It& 
services when used In en explosive atmosphere. Notwithstanding 
subsections 7 .3.1. and 7 .3.2, each party shall be Indemnified. defended 
and held twmless by the other party or the other party's customer from 
any and all clalma by any person relating to the other party or other party's 
customer's use or aervloea 10 provided. 

7.3.8. No license under patents (other than the llmlt.ed license to use) Is granted 
by one party to the other or shall be Implied or arise by estoppel, with 
respect to any service offered puraUJnt to thla Agreement. 
Notwithstanding subl8ctiona 7 •. 3.1. and 7.3.2, the party providing a 
service pursuant to this Agreement wtU defend the party receiving such 
service against claims of paten1 1nfrlngement arising solely from the use 
by the receMng party of such service and will Indemnify the receiving 
party for any damages awarded based solely on such claims. Such 
indemnification shall not, however, extend to claims for patent 
Infringement to the extent the alleged Infringement result& from: ( 1) 
Modification :J~ the service by someone other than the providing party 
and/or Its subcontractors, Where there would be no such Infringement of 
violation In the absence of such modification; or (2) The combination. 
operation, o~ use of the service w1th any product, data or apparatus not 
provided by the providing party and/or Ita subcontractors, Where there 
would be no such Infringement or violation In the absence of such 
combination, operation or use. 

7 .3.9. Promp~ after receipt of notice of any claim or the commencement of any 
.. ctlon for Which a party may seek indemnification pu111ouant to this Article 
7. such party (the "Indemnified Party") shall promptly give wrtnen notice to 
the other party (the "Indemnifying Party") of such claim or action, but the 
failure to so notify the lndemn~ng Party shall not relieve the 
Indemnifying Party of any liability It may have to the Indemnified Party 
except to the extent the Indemnifying Party has actualfiy been prejudiced 
thereby. The Indemnifying Party shall be obligated to assume the 
defense of such claim, &.t its own expense. The Indemnified Party shall 
cooperate w1th the Indemnifying Party's reasonable requesu for 
assistance or Information relating to such claim, at the Indemnifying 
Party's exponas. The Indemnified Pa!1Y ahalt have the right to participate 
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In the Investigation and defense of such claim or action, with aeparata 
counsel chosen and paid for by the Indemnified Party. 

8. T,.atment of Proprietary and Confldentlallnfonnatlon 

8.1 Confidential Information. H may be nec:esaary for BeiiSouth and MGC to 
provide each other with oertaln confidential Information, Including trade 
secret Information, Including but not Umlted to, technical and business 
plans, technlca.llnformatlon, pmposala, apeclflcatlons, drawings, 
procedures, customer account data, call detail reconjs and like 
Information (hereinafter collectively referred to as "Information"). All 
Information shall be In wrtting or other tangible form and clearty marked 
With a confidential, prtvate or proprietary legend and that the Information 
will be ratumed to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and MGC shall 
receive such Information and not disclose such lnformatlon. BeiiSouth 
and MGC shall protect the Information received from distribution, 
disclosure or dissemination to anyone except employees of BeiiSouth and 
MGC With a need to know such Information and which employees agree 
to be bound by the terms of this Section. BeiiSouth and MGC will use the 
same standanj of care to protect Information received as they would use 
to protect their own confidential and proprietary Information. 

8.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or MGC to protect any portion of the Information 
that Is: (1) made publicly available by the owner of the Information or 
lawfully disclosed by a Party other than BeiiSouth or MGC; (2) lawfully 
obtained from any source other than the owner of the Information; or (3) 
previously known to the receMng Party without an obligation to keep It 
confidential. 

9. Asalgnmenta 

Any assignment by either Party to any norwtfflllated entity of any right, 
obligation or duty, or of any other Interest hereunder, In whole or In part, 
without the prtor written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and atalgns of such Party. 
No atalgnment of delegation hereof ahall relieve the a11lgnor of Its 
obligations under thlt Agreement In the event that the asalgnee falls to 
perform auch obligations. 

10. Resolution of Disputes 
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10.1 In the event of a dispute between the Parties relating to lhls Agreement 
and upon the written request of either Party. each of the Parties shall 
appoint within five (5) buslneu days after a Party's receipt of such reqU6st 
a designated representative who has authority to aetfle the dispute and 
who Is at a higher level of management than the peraons with direct 
responsibility for edmlnlatnltlon of this Agreement. The designated 
representatives shall meet as often as they reasonably deem necessary In 
order to dlscusa the dispute and negotiate In good faith In an elfort to 
resolve such dispute. 

10.2 If the Parties are unable to resolve l.uues related to a dispute within 60 
days after the Implementation of Section 1 0.1, above, either Party may 
seek relief through commerdal arbitration utilizing the CPR Institute for 
Dispute Resolution and CPR's art>ltrltlon rules and prectk-s and 
procedures. 

11. UmltatJon of u .. 

The Parties agree that this Agreement shall not be olfered by either Party 
In another jurisdiction as evidence of any ooncesslon or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

12. Taxes 

12.1 Deflniuon. For purposes of this Section, the terms "taxes" and "fees· shall 
Include but not limlt.ed to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tartff surcharges and any fees. charges or other 
payments, contractual or otherwise, for the use of public 81l'eets or rights 
of way, whether deslgna1ed as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or with respect to the sarvlces furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on lnoome. 

12.2 Ta.xes and Fees lmpoaecl Dlrect!y On Either Seller or Purchaser. 

12.2.1 Taxes end fees Imposed on the providing Party, which are not pennltted 
or required to be passed on by the providing Party to Ita customer, shall 
be borne and paid by the providing Party. 

12.2.2 Taxes and fees lmpoaecl on the purchasing Party, which are not required 
to be ootlecled and/or remitted by the providing Party, shall be borne and 
paid by the purchaSing Party. 
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12.3.1 

112.3.2 

12.3.3 

12.3.4 
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Taxes and Fees Imposed on Purchaser But Collect.ed And Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be bome by the 
purchasing Parey, even If the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by applicable law, a~y such taxes and/or fees 
shall be shown as separate Items on applicable blUing documents 
between the Parties. Notwtttmandlng the foregoing, the purchasing Party 
shall remain Hable for any such taxes and fees regardlesa of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing P1rty detennlnea that In Ita opinion any auch taxes or 
fees are not payable, the providing Party aha!! not bill auch taxes or fees 
to the purchasing Party If the purchaalng Party provides written 
certification, reasonably Ntisfactory to the providing Party, atatlng that it is 
exempt or otherwise not aubject to the tlx or fee, setting forth the basis 
therefor, and aa'tlafylng ·~other requlremerrta under applicable law. If 
any author1ty a&eks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not: billed by the providing Patty, the purchasing Party may 
conteat the Nme In good faith, at Ita own expense. In any such contest, 
the purchasing Party ahall promptly fumlah the providing Party with copies 
of all filings In any proceeding, protest. or legal challenge, all rulings 
'~sued In connection therewith, and all correspondence between the 
purchasing Party and the taxing author1ty. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the lmposltlo·n of any such tax or fee, or to 
avoid the existence of alien on the aasea of the providing Party during 
the pendency or auch contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the !benefit of any refund or 
recovery. 

If It Ia ultimately determined that any additional amount of such a tax or 
fee Ia due to the' lmpoalng author1ty, the purchasing Party shall pay such 
additional amount, Including any Interest and penaiUes thereon. 

Notwlthltlndlng a~ provlalon to the conllary, the purchasing Party shaft 
protect. Indemnity and hold harmless (and defend at the purchaalng 
Party's expenaa) the providing Party from and against a~ such tax or fee. 
Interest or penal'lles thereon, or other charges or payable expenses 
(Including reasonable attomey fees) with respect thereto, which are 
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Incurred by the providing Party In connection wtth any claim for or contest 
of any auch tax or fee. 

12.3.7 Each Party shaiJ notlfy the other Party In wrftlng of any assessment, 
proposed auea.ament or other claim for any add1Uon81 amount of such a 
tax or fee by a taxing authortty; such notice to be provided, If possible, at 
least ten (10) days prior to the data by Which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such aaaea.ament, proposed auea.ament or claim. 

'\12.4 Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

12.4.1 Taxes and fees Imposed on the providing Party, which are permitted or 
requl~ to be p.aued on by the providing Party to ltJ customer, shall be 
borne by the purchalng Party. 

12.4.2 To the extent permitted by applicable law, any such taxos and/or fees 
shall be shown aa tepatate Items on applicable billing documents 
between the Partin. Notwithstanding the foregoing, the purchasing Party 
shall remain Hable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Ia billed. 

12.4.3 If the purchallng Party disagrees wtth the providing Party's determinatiOn 
as to the application or baala for any such tax or fee, the Partles shall 
consult with respect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fttH are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party ahall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fees; 
provided, however, that any such contest undertalten ot the request or the 
purchasing Party shall be at the purchasing Party's expense. 

112.4.4 In the event that aU or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee, or to 
avoid the exiltence of a lien on the aaaeta of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shan be enttued to the benefit of any refund or 
recovery. 

12.4.5 If It Ia ultimately determined that any additional amount of such a tax or 
fee Ia due to the Imposing authority, the purchasing Party shall pay such 
additional amount, lnc:ludlng any Interest and penaltJes thereon. 
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Notwtthltandl!lll any provlalon to the con1tary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expenM) the providing Party from and against any such tax or fee, 
lntenm or pena'ltlea thereon. or other reasonable charges or payable 
expensea (Including reasonable attorney fees) with respect thereto, which 
are Incurred by the providing Party In connee'tlon with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In wr1tlng of any asaeument, 
proposed aueument or other o!Jlm fQr •ny ~ltlorMil •mount of luch a 
tax or fee by a taxing authority: auch notice to be provided, If poaalble, at 
least ten (10) daY~ prior to the date by which a respo:o..e, protest or other 
appeal must be filed, but In no event later than thirty (30) daY~ aft.er 
receipt of such assessment, proposed asaenment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing recorda, testimony and such 
additional Information Of' alllatance as may reasonably be neoeaaery to 
puraue the contest. Further, the other Party shall be relmburaed for any 
reasonable and neceaaary out-of-pocket copying and travel expenses 
lncul'l'8d In aaalatlng In such contest. 

Force MajeuN 

In the event performance of this Agreement, or any obligation hereunder, 
Is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood, earthquake or like 'lets of God, wars, revolution, civil 
comt:".otlon, exp!loslon, ects of public enemy, embargo, acts of the 
government In Its sovereign capacity, iabor difficulties, Including without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable oontro'l and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party. shall be excused from such performance on a 
day-tCHiay basis to the extent of such prevention, restrlction, or 
Interference (and the other Party shallllkewlsa be excused :.-om 
performance of Its obligations on a day-to-day basts until the delay. 
reatrietlon or Interference has ceased): provided however. that the Party 
so effected shall use diligent affo.rta to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

14. Year 2000 Complla!!.£! 

All software and related materlala (oollectlvely called "Software") 
delivered. connected with BeiiSouth or supplied In the furtherence of the 
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terms and conditions specified In this Agreement: (I) will record, store, 
procoas and display calendar dates falling on or after January 1. 2000. In 
the aame manner, and with the aame functionality as auch software 
recorda, stores, processes and calendar dates falling on or before 
December 31, 1999; and (II) shall Include without llmftallon date data 
century recognition, calculations that accommodate same century end 
multloentury formulas and date values, and dat.e data Interface values that 
reflect the century. 

15. Modlflc.atJon of Aai'MfMnt 

15.1 BeliSouth lhal make~ to MGC any lnterconnec:tlo, service, or 
netwolt element provided under any other agreement flied and approved 
pursuant to 47 USC§ 252; provided however the paltlea shall adopt such 
other agreement In Ita entirety. The ldoptad .;reement ahall :2pply to the 
same l1atea aaiUCh other agreement and for•the Identical term. 

15.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Ill provlalona lhall be effective and binding upon the Paltles unless It 
Is made In wrttlng and duly signed by the Parties. 

15.3 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party agrees with any dedslon(a) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on apeclflc language In this Agreement Neither Party waives Its lights to 
appeal or otherwise challenge any such dectston(s) and each Party 
reaarvea an of Its lights to pursue any and all legal and/or equitable 
remerJiea, Including appeals of any such decla:lon(s). 

15.4 In the event that any final and nonappealable leglalatlve, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement, 
or the ability of MGC or BeliSouth to perform any material terms of this 
Agreement, MGC or BeiiSouth may, on thirty (:30) days' wrttten notice 
require that such terms be renegotiated, end the Parties shaH renegotiate In 
good faHh such mutually acceptable new terms sa may be required. In the 
event that such new terms are not renegotiated within ninety (90) days after 
such notice, the IDispute ahall be referred to the Dispute Resolution 
procedure aet forth In Section 10. 

15.5 If any provlslon of this Agreement, or the appllcatlon of such provision to 
either Party or circumstance, shall be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which H Is held Invalid, shall not be 
ef'"JCtive thentby. provided that the Paltles shaft attempt to reformulate such 
Invalid provision to give effect to auetl portions thereof as may be valid 
without defeating the Intent of auch provision. 
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A failure or delay of either Party to enforce any of the provisions he1 eof, to 
exercise any option which Is herein provided, or to require perfonnance of 
any of the provisions hereof shall In no way be conatrued to be a waiver of 
such provisions or options, and each Party, notwlthatandlng such failure, 
aha II have the right thereafter to lnalat upon the speclftc perfonnance of any 
and all of the provisions of this Agreement. 

17. Governing lAw 

This Agreement shall be govemed by, and construed and enforced In 
accordance with, the laws of the State of Georgia, without regard to Its 
conflict of laws principles. 

18. Ann'• length N!aotlations 

Thl.a Agreement waa e..ecuted after arm'altngth negoUatlone between the 
underalgned Parties and reflects the conclusion of the undersigned that 
this Agreement Is In the best Interests of all ParUes. 

19. Notices 

19.1 Every noUce, consent. approval, or other communlcaUons required or 
contemplated by this Agreement shall be In writing and shall be delivered 
In person or given by pos1age prepaid mall, address to: 

BeiiSouth Talecommunlcatlona, Inc. 

CLEC Aocount Team 
RoomE4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attomey - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 



MGC Communication., Inc. 

Legal o..,_rtment 
3301 N. Buffalo Orive 
Laa Vegaa, NV 89129 
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or at such other address as the Intended recipient previously shall have 
designated by written notlce to the other Party. 

19.2 Where specifically required. notices shall be by certified or registered mall. 
Unless otherwise provided In this Agreement, notice by mall shall be 
effective on the date It Is oftlelally 19C0rded as delivered by retum receipt 
or equivalent, and In the absence of such record of delivery, It shall be 
presumed to have been delivered the fifth day, or next business day after 
the fifth day, after It was deposited In the malls. 

19.3 BeiiSouth ahall provide MGC 45-day advance notice via lntemet posting 
of price changes and of changes to the terms and conditions of services 
available for resale. To the extent that revisions occur between the time 
BeiiSouth noUfles MGC of changes under this Agreement and the time the 
changes are scheduled to be Implemented, BeiiSouth will Immediately 
notify MGC of wch revisions consistent with Its lntemal notifiCation 
procen. MGC may not hold 8611SOuth reaponalbla for any cost Incurred 
as a result of auch revisions, unless such costs are Incurred as e result of 
BeiiSouth's Intentional mlaoonduct. MGC may not utilize any notice given 
under this subsection concemlng a service to mart<et resold offerings of 
that !ervlce In advance of BeiiSouth. 

20. Rule of Construction 

No rule of construction requiring Interpretation against the draftlng Party 
hereof shall apply In the lnterpretatlon of this Agreement. 

2:1. HeadinG! of No Force or EffKt 

The headings of Articles and Sections of this Agreement ara for 
convenience of reference only, and shall In no way define, modify or 
restrict the meaning or Interpretation of the terms or provlalons of this 
Agreement. 

22. Multiple Counterparts 



This Agreement may be executed multiple counterparts, each of wttk:h 
shall be deemed an original, but all of which ahall together constitute but 
one and the same document. 

23. Entire AarMment 

This Agreement and Its Attachments, Incorporated herein by this 
reference, sets forth the entire understanding and aupeBedes prior 
agreement. between the Partlet relating to the subject matter contained 
herein a.nd merges au prior dflcuulona between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as •exptellly stated In this 
Agreement or aa II contemporaneouaty or aubsequentty aet forth In wr1tlng 
end executed by a duly authol1zed otrar or representative of the Party to· 
be bound thereby. 

IN WITNESS WHEREOF, the Part!M have executed this Agreement the 
day and year above flra1 written. 

Director-Interconnection Svcs:. Pricing 
Tltl"l 

5 t~(,i.q~ r ate 

11.2 
Trtle 

Date 
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Affiliate Is defined as a peraon that (directly or lndltectly) owns or controls, Is owned or 
controlled by, or Ia under oommon ownership or control with, anottier person. For 
purposes of this paragraph, the term •own• means to own an equity Interest (or 
equivalent thereof) of mora than 10 percent 

Centralized Message DlstrtbutJon System Is the BeiiCore admln~tered national 
system, based In Kansas City, Missouri, used to exchange Exchange Menage Record 
(EMR) formatted data among holt companies. 

· Commlnlon Is deftned aa the appropriate ~ulatory agency In eaeh of BeiiSouth's 
nina state region, Alabama, Florida, Georgia, Kentucky, Loul1lana, Mlaalaalppl, North 
Carolina, South Carolina, and Tenneaaee. 

Dally Usage File Is the compilation of mesaagea or copies of meuagea In standard 
Exchange Meaaage Record (EMR) format exchanoect from BeiiSouth to an CLEC. 

ExcMnge M .. uge Record Ia the nationally administered standard format for the 
exchange of data among Exchange Cen1e1'8 within the telecommunications Industry. 

Intercompany S.W.menta (ICS) Ia the revenue aaaoclated with charges billed by a 
company other than the company In whoae service area aueh charges were Incurred. 
ICS on a national level Includes third number and credit card calla and Ia administered 
by BeiiCore'a Credn Card andl Third Number Settlement System (CATS). Included Ia 
traffic that originates In one Regional Bell Operetlng Company's (RBOC) tenitorv and 
bills In another RBOC's tenitol)'. 

Intermediary function Ia defined as the delivery of local traffiC from a local exchange 
canier other than BeiiSouth; an CLEC other than MGC; another telecommunications 
company such as a wtrelesa telecommunications provider lihrough the netwoJ1( of 
BeiiSouth or MGC to an end user of BeiiSouth or MGC. 

Local Interconnection 11 defined as 1) the delivery of local traffic to be terminated on 
each Party's local netwoft( 10 that end users of either Party have the ability to reach 
eno users of the other Party without the use of any access code or lubstantlal delay In 
the processing of the call; 2) the LEC unbundled network futures. functions, and 
capabilities set forth In this Agreement: and 3) Servloe Pro.,.lder Number Portability 
s.ometlmea referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

LOCIII Trame Is defined as arny telephone call that originates In one exchange and 
terminates l.n either the aame exchange, or a corresponding Extended Area Service 
("EAS·) exchange. The terms Exchange, and EAS excha~ are defined and 
speclfled In Section A3. of BeRSouth'G General Subsa1ber Service Tartlf. Local Tratllc 
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does not Include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

Menage D .. trlbutlon Is routing determination and subaequent delivery of mesaage 
data from one company to soother. Also Included Is the Interface function wtth CMOS, 
where appropriate. 

MuiUple Exchange Canier Acc:.u BlUing ("MECAB") means the document 
prepared by the Billing Committee ofthe Ordering and Billing Forum \OBF:). which 
functions under the auspices of the carrier Lla.lson Committee of the Alliance for 
Telecommunications Industry Solutions \A TIS") and by Bellcore aa Special Report SR­
BDS~00983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECI and/or CLECs or by ona LEC In t\JJO or 
more states within a alngle LATA. 

Non-Intercompany Settlement Sptem (NICS) lathe BeiiCore system th1t calcul1tes 
non-intercompany settlements amounta due from one company to another within the 
same RBOC region. It Includes cntdlt card, third number and collect messages. 

Percent of Interstate u..g., (PIU) II defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should bo rated as 
Enter.;tate access services minutes of use. The numerator Includes all Interstate •norr 
Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability leu any Interstate minute• of use for Terminating 
Party Pays services, such as 800 Servloea. The denominator Includes all •non­
Intermediary", local , Interstate, Intrastate, toll and accass minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent toc.l u .. v- (PLU) Ia defined as a factor to be applied to Intrastate 
terminating mlnut.es of use. The numerator ahall lndude aJI •non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total Intrastate minutes of use 
including local, Intrastate toU, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting Offtce (RAO) Status Company Is a locaJ exchange 
companylaltemate local excnange company that has been assigned a unique RAO 
code. Mesaage data exchanged among RAO atatua companies Is grouped (I.e. 
packed) according to From/To/8111 RAO combinations. 

Service Control Pointe ("SCPs") are defined as databases that store Information and 
have the ability to m~nlpulate data required to offer partlcu1ar services. 

Signal T111nst.r Points ("STPa") are algnaDng message ewltches that lntsrconnect 
Signaling l..lnka to route •JgnaHng menages between awltchea and databaan. STPs 
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enable the exchange of Signaling System 7 (*SSr) mesaagea between switching 
elements. database element& and STPs. STPs provide aoceu to various BeiiSouth 
and third party networt< elements such as local awltchlng and databases. 

Signaling links are dedlcatec!l tranamlaalon paths carrying algnallrig menages 
between canier swttchea and signaling networt<s. Signal Link Transport Is a set of two 
or four dedicated 56 kbpa tranamlulon paths between MGC designated Signaling 
Points of Interconnection that provide a diverse transmlsalon path and croaa connect to 
a BeiiSOuth Signal Transfer Point. 

Telecommunications Act of 1He ("Act") means Public Law 104-104 of the United 
States Congress effective Febnlary 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et seq.). 
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Tbc r&~a pumw11 by wblch MGC is 10 pwdiNe ICMc:a &om BdlSolllh for reaJc ab&ll be a1 • discount me off or 
lhc rel&ilme for lbc u·J-munlcadOIIIICtVicc. lbc d.iscounl l"&&a ab&ll be u lei ronh ID &hlbil A, atlldled 
bc:Rto and lnc:orporalcd bcreln by tbla m:!tm~~:e. Such dlscouGllhall rdlccllhc 00111 avoided by BdlSolllb wbal 
kllina a aervice for wbole&ale putpOICS. 

D. Defblllloa of TH1DS 

A. CUSTOMER OF RECORD !DCCII !be Clllll)' mpoasiblc Cor placiDa appllcalion for IC'I'Vice; 
Rqi!CitinJ additioaa, ~. maintcni"'" or clitc4admuncc of ICtVicc; ~~ ill full of 
cbatJes iocwT"Cd auch u -·*'lrl'illa. moolbly RICIItl'iJ:Ia, toll, dlreclory w i"IDCC', e1e. 

B. DEPOSIT !DCCII aautiDCe piOVided by a cusiCmcr in lbe form of c:aab, o=l)' bond« bank leut:r of 
ctediiiO be bc:Jd by lbc Coalpeay. 

C. END USER means !be ullimale uter oflbc telccommunlcatiolllaervicca. 

D. END USER CUSTOMER LOCA 110N IIICallllbc pbysialloealloo of lbc premi- wbc:re 1i11 md 
um malclt we of tile ll!""'ommnakl•looc ~ 

E. NEW SERVICES meaDS ~-. CC&IIIRI or c.peb!litiellb&l are DOl cwmuly offmd by 
BellSoulh. TblJ iochldao paekaaina of aislina ICtViccl « com bl!UQa a new ~ll011. £ca111re or 
c.pobilll)' wllb a~~ cxllliDa IG\Ii«:. 

F. 01lfER I..OCAl. EXCR.I.NOE COMPANY (ALEC) means a tdepboae company catif~e~ICd by 1bc 
pub& aervice OCimll1iAioftl or !be ~y't fnocbiw II'Cito provide local a chanae tcii'VICC 

wilbln lbc Company'a hocbiJed area. 

C. RESALE -ID acdviry wbercin a ccrlificaled ALEC. such u MGC aublcn'bct 10 lbc 
teJCCCIIJlmunjcatigm IJCI'Yicea or lbc c-puy aDd lbal reotrcn !hole ldec:ommlllllc:atioal aavicct 10 
lbc public (with or witbou1 "addina wJue•). 

U. RESALE SERVICE AJl.EA meantlbc: uca, u clefUIOd in a public terVice commlatlon approved 
ccrtifiwc of opaalioo, wilbin whlcb 111 ALEC, NCb u MGC. may offer ruold loc:al e.tchanac 
~lei'Vice. 

m. C«nual Provbloaa 

A. MGC D:IIY RSdllbc wllied loc:al excbaAac and toll telecomamnk:arioaa ICtViccl or BeUSoulh 
COIII&ioed Ia lbc 0coeraJ :Suhtcribc:l Sc:tvicc Tuifl' and Pri\1&10 Line Scrvic:e Tariff tubject to lbc: 
lemll, and coodltlont I))C!CfficaJJy 1e1 fonh bcniA. NOIWillull.lldlaa lbc fcnaoina. the exclutiona and 
limilallona on sem- avan.ble for male wiJJ be u 1e1 Conh Ia Ellblbh B, a~~aehed hcft1o and 
~ bcreln by ddaref-. 

412119& 
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BeJISoulh llhlll make aYIIilablc tclco:omllmllk:adoclt ICtVlc:a r~ reNJe at me met ~et forth in Elthibit 
A to lhh .,_cnt 81111 IUbjccl tD lbc cxeltuloct 81111 limiwloJU ~et fonh in Exhibit B to thia 
qrec:m.em. It docl 004 ~-cr waive ill riabll to appeal« odlawise cbillcnac any ckcitioa 
~prd.ii!J reaalo that ralllted in lhc dilcoulll ,_ coa1aiood in Elthibit A «lhc cxdwlonl and 
limiwl.oaa containod in Exlu'bh B. BcUSoulh racrwalhc n,ha to pwsuc any and allleaal and/or 
oqultablc mlltdics, illcludllla epptals or uy decWoos. If IOCb lppe&l• or ehallmact raul• in 
chaqea io lhc d.iacoullt nset « Cltchtlioaa and lim!tatioot, lhe piltict qrec lhttlppf'Opriatc 
IIIOdi.flclrtioat ID lhit ~I will be IUdc ptOCDfKiy ID m.akJe ill cetml CODIUicllt wilb lhc OUtcome 
or 111c lppC&L 

B. MCC may purdlue nalo tctVica ~ BellSoulh for ~heir O'MIIliC Ill opcratlaa lhdr bwioea. The· 
I'CMic diacowu will IlPPI)' ID lbolc ta'Yicct ~ lhc foiJowioa c:oadltiolll: 

1. MCC mwt ,_u tcJrVica to ocher end wen. 

2. MOC IIIWI onler tcMiica lhrouab rcule ~~~~. l c., lbe LCSC andlot approprialc Rctale 
ACCOWII TamJ pui'IIUIDIID Scetioa 3 of ac--.1 Tamt and Coaditlona. 

3. MGC ~be ID alt.cmalive local achaQae tclccommW!iettiocu I:OCIIp&DY for the •inlle 
J1111PC* of lldlilla 10 lhcmJciVI!I. 

C. The pnwialccl of services by lhc Cowpuy to MGC doH 004 t.laStilutc a ,iolllt undenalcm& for lbc 
6lmlsllloa of 111y tcrVice:. 

D. MOC will be lhc CUIIOUlCI' of record for aU ICtVlc:a pwthascd from BeUSouth. Except u tpcdfled 
hetdn. the Compauy wiJJ talcc onlcn &-. bill IIIC! apcc1 paymCIIt &om MOC (or all octVieeL 

E. Moe will be lhc Compallf•linalc poiAI or c.ootac1 roo- all acrvicct pun;lwcd puniW'lt t.o this 
AJtCCt!ICIIL The CompaD)' thaiJ haw no COOIAC1 with lhc mciiUCI' Cllecpl t.o the Qlent provided (or 

bcreio. 

F. The Company w!U CODlimle t.o bllllhc end wet for any actVic;ca thallbc cnd wet 1pcdJ1n 11 wuhct to 

rew.-.c clirectly from the Compauy. 

G. The C«npmy mxiotaiot lhc riahtto ICr\'0 dircc:tly any cnd wer within the sctVicc are. o( MCiC. The 
Company will CODiioue tD dircc:tly mubll11 owa tclccommllllicarioot produc:u aod sctViccl aod in 
dolo& 10 may eatablfsh iDdepalclcat ~latlcwhipl with mel wcra of MOC. 

B. Neither Pany thall lola(i:n: with the riabt o( any pcno11 or eutily to obl&io tctvicc: dit'ectly &om tho 
othetPany. 

L Cwmu ~~!!lilY P9f'I!Wly be re!&i!!cd by the Clld ~~Jet, HOWC'>'ef, lclephonc numbcn 
~the popcny of the Company aod are -lanod to the MZVicc: 1\orni.W. MOC bu no propcny n,hl 
to lhc t4lcpboac IIU.ftlbcr or uy ocher call DUmber duiiiJIIioo UIOCialed with tctvicc:a 1\Jmit.hecl by 
the Company, aod no riatu to the contiii~~~DCC ot tctvicc: lhrouab any panlcWat CCftlnl office. The 
Company I'CRfWt the riJht to c:haQac IQCb Dlltllben, «the cen·lfll off'IOC dctiJDI!Ioa UM!CI"ec! with 
IUoh DWIIbcn, « bolb, wbeaeYcr lhc Company cleem.t I! ncccuar)' 10 do 10 iD the conduct Of ill 
bwioea. 

J . Tb• Cocnpar~y may pcovicle uy le1\'ice or facillty for wtucb adwJe II 004 eatablllbcd bemn, u looc 
u it Is offen:d on lbe aa.me •:rau 10 MOC. 

4127198 
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K. $eMee is 1\wlabed lllbjca 10 &be CIOIIdidoo lhlllt will DOt be Wed ft:llliDY Wlllwflll p!llpC)Ic.. 

L. Service will be clllcoatlaued It 111y law til!-.._, 16Yila lhll the eavicc beiDa wed ia in 
violatica of &be law. 

M. The c-pa!y CAD rd'uae ICtYice wbc:a It 1111 pouDds 10 bellevc chat ICtYice will be wed in vlolalioo 
of &be law. 

N. The Coquy IIOOCf!IIDO rapoaaibillly 10 lilY pcnoa fMIDY u:olawful .ct M!!!minrd by MOC or ita 
cod wcn u put ol providlaa ICtYice 10 MOC f« purpoea of rcaloo t:lll CIChcrwUe. 

o. Tbc eom,-y will OCIOpCdiC Mly w1t11 a.w car-apdeo w1t11 ~~~~ 11111 c:oun on1cn 
for UlistiDCC wltb &be Cc I l*"il nti'OIDCR. Law ea!orcemau AICDC)' IUbpoaw IIIII c:oun Ofdcn 
reprdiJ:Ia cod wcn ofMOC will be direcllld10 MOC. The Compiny will bill MOC for 
implcmeDiizla IDY ~by law CDC- aacocia ttprellDa MOC cod wcn. 

P. The~ llld IDCihocla of opentloo of any citWIIJ. C.CUli.lea or equlpmall )lfOvldod by u y 
pcnoa or aulty odlcr !him &be CcapeQy lhaU aoc: 

I. laiafere wilb or impair ICtYice over IDY lilcllltiea ofibe CompMy, ha a!llllatea. or ita oonnecuna; 
IIIII coocurrbla carrioen izavoiYed ia iu aervicc; 

3. 1mpait ihc privacy o:f IDY commuok=atiooJ; or 

4. Create lwat1b 10 &11)1 employeea or ibe publlc. 

Q. MOC IIIWIICI ibe rupoaaib!llty of aocilyioa lhc Comp&oy reaardlnJ leu lbao al&lldard ~ona 
wUh rapcc110 eavicca '* ovldod by Moe. 

R. Fac:!litiea W:.'or equlpmcntiiiUlzed by &USolllh 10 JlfOv!dc ld'vlcc 10 MOC rcm.aln the propmy of 
Bel!Soulb. 

S. White pi&C diteciOfy lladnp will be provldod in acconl&oce wil.b reJVIatlonJ K1 fonb ia Section A6 
ofihc GcoenJ Subecribcr ScMce Tarilflllll will be available for raale. 

T. BelJSoulb will provlclc CUI!omcrrecord lo!ormallao 10 MOC provldod MOC 1111 &be~ 
Leaet(a) of AlllllcriDllcn BdiSOIIlllllll)' proWit CUJt.OaiCr record lo!onwloa Ilia oae of~ 
foUowinaiiiCI.bocll: US man, fax, or by cleclronlc iniaface. Bell South will provide CUJIOmer record 
lo!orm.uloo via US mall or fax oo u laierim bula ooly. 

I. MOC aarca 10 COI1IpelllllC Bel!Soulb ft:lll aU BelJSoutb incwTed cxpclldliWU aaoc:iatcd wiill 
pnrAdilla Jlda lo!onulloo 10 MOC. MOC will adopt IIIII .edbcrc 10 &be BeliSoulb JUidelinea 
auoclaiGd with ACII medlocl of proviollizla cvtiOmer record information. 

2. All COfll lllcumd by lkUSolllh 10 dcwlop _, impk-mcoi CJIICRiiooal lolaf.aca &ball be 
reoovaed ln:ml MOC wbo 11111ize cbo ac:rvica. 

U. & USoutb will provide cauiD ttlccled IIICtMIID1 IICtVIca 10 MOC ft:lll raale of IDCII&JUII aavicc 
Wlihoui &be wbolcule diKOIJIL 
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V. &IISoulh' t wide W'n t.h!n•..._.., Plaalmay be JUde available (or rciaJe 11 rala,lamt aod 
ccodilloos u Nl !onh by BcUSoutb aod without !he wbola.ale dlacowiL 

W. All costa iDcumd by BcllSoulh for providizt1 acrvlca to MGC dill an: DOl covered in !he BcUSoutb 
wiffJ aball be recxmnd &om !he MOC(t) wbo utilize lholc acrvlca. 

IV. BciiSotltll't ~ ef ~ 10 MGC 

A. MGC &IJ'CC' ltbat ill rcale oflkUSoulb IC1Vica tball be u follows: 

I. The ret&lc o!teleccwnmunlcallcot teM<:a tball be llmheclto _,and wu conformlnato the 
clau or limlice rcatricllolll. 

2. To tbcexlall MGC iaatc""cwnnmalc:cicat ~&hal- JRIUI' IbiD S paua1 of the 
Nalioa't ~- llDa, MGC tball DOl jolclly -ut Ill illterl.A TA taVicct wilh 
tbc ICI""'oavoUaiculoaa IICfVicea purcbued Cram BcUSoulb putWMIIO lhlt Ap-ecmca~ln any of 
tbc JIIICil covaed UDder lblt ~ For !he pw.- oC dill a•twecrim, 10 jouuly awUI 
IDC&DI all)'~ mer!rrdni Cffon or biiUQa !n wblcb !he ltJc!QOP1111U1'ic1 1iO<U aervicct 
purcbucd 6-om BciiSoutb for J1U11101C1 <O( rcale 10 CUIIOI!Ieft aod ln1alA T A teMCCI offct'Cd by 
MGC 11re pacbpcl. tied. buadlecl, clitcoomled or offered totcCbcr in aay '"Y 10 !he cod~. 
Such cl!'oru iachlcle, bulan: DOIIbiaaclto, aalts manit, rcale ~. aalts .,_:.;e. or 
blltiD1 ... 1 m11 This a•bedloo aba.ll be IIOid IIIII of DO eft' CCI (or 1 plrllcular •we ~ 
UDder lhla ,.,.eemau u or Fdnaty I, 1999 or on !he dllt &IISoutb b autbott.ud 10 offer 
interLA T A aerviCCI in tbat awe, w!1lclle\"Cr b cutler. 

3. HDccl ... ~ Roapilal PBX ~an: tbe oOOly •c'-muaica•loot acrvlca available (or I'CMlc 10 

H01ei/Mold aod HOfPhal cod usm. rapocd~ly. Similuly. Accclt Line Service for Cw-. 
Provided Coin Tclcpbona It !he ooly local tcrv1cc availabk for ta&lc 10 Lodcpc:ocknt PaypboM 
Provldct i(D'P) c:uatomcn. Shncl TCIIIIIl Service cr"'O"'Cn Cl1' ooly be aold &bole 
tclecorm~:umictllcotacrvlca available iD !he Compaay't All Sb&red 'l!'ca&DI Servl~ Tariff. 

4. MGC it pnllllblled Cram 1\uabblna bocb 0a1 aod meuwcd n1e oavlcc on the tame butincw 
prcmbet IOihc-aubecribcn(ead 1*1'1) u~ in A2 ofthe COII:IpA1'y'a Tarill'nupt for 
bacltup service u lndlelled ln !he appllc:able awe witT S«tioo A). 

5. I( ICI!tpbont IICMcc It cttablisW aod il b tubteqvcDtly ddcnaiDod lhal !he clua of service 
ralrictlom bu bcal violaled, MGC will !be aotifiocl aod bllliq for tbat IClVice will be 
lmmedill.cly cban&ec!IO tbc approprialc clau of llaVicc. Service cbtrJc:t for cbanaa bctw=l 
clau or service, badt billlna, anclln-t u dctcribecl in tbil t~lbtcelioa tballapply at the 
Compuy1 aole cU.cntion. lntaatll I rile UICC fri Ia Seclioo A2 o( !be 0coenJ Subtcribcr 
Service Tarift'aod Sectloe 82 oftbe PriWIICI Unc Service Tari.!Horlhc applio:able ltlk, 
compounded dally for lhe nwnbcr or da~ from the back blll1111 clal.t to, aod I kluclllll !be dllt 
!bat MOC ~lll&lly m&ket cbe piYIDCIIIIO !be Company may be UICIIIecl 

6. Tbe Cocnpa~~y raervc• !he ri&biiO pcrioclicaUy l\ldj1 acrvlca purdwed by MGC 10 c:ttabhsb 
autbcalicity of IIIC. Such l\ldjt tball DOC occur~ cbaa- iD 1 caJcnc!u yar. MGC tball 
lll&lct any udall recorda aod clal.t availabk 10 !be Compaoy or !he Ccaspe.ny's auclltor1 oo a 
-..onabt.e bult. Tbe Compcl1')' abel I bear &he eott of uld auc!IL 
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B. Resold laVicel Clll oaJy be IIMd ID lhe--u tpOCi6cod ID lbe Compuy'a T&rilt Resold 
ICMceln IUbjec:IIO !be - -~~~~~ CODdilioalu 1ft 'l""ifW fot ad~ .ervica wbal 
lllmilbed 10 ID IDdlvldDal eDd _,of lbe CampiDy llllhe """opille teCCioa of tbc Compeny' • 
Tlrifti. spcdfic witf c-. e.a. •liMP .no-per-m. eha1J 1101 be -ureJI.ICICI­
multiple reaold II«Vicea. Raold llefVicea caoDOt be IIMd 10 aqrepto cnffic &om more lbaD ooe end 
uaer CUIIOCDCrCltccp!Ulllpecllied Ill Scctlon A23. of lhe Ownpmy'a Tariff~fcniJla 10 Sb&red Tman:t 
Saviee. 

D. Tclepbooe DWDben tnmsmittcd vla.ny reaold acrvic:e fca~WC we llllcDdod IOlcly for lbc 111e of lbc 
end uaer of tbc reaauro. llaalc of Ibis lllformaioa Ia prohlbiled. 

E. No paclll, c:opyriabt, lrldcmadt or olher propricwy riabt Ia licalscd, IJ'AD~ or ochawiac uanafcmd 
by Ibis AJICCIZICOL MOC illlricllyprobibitcd from lnf\IIC, iDc:Nclilla but DOtlimitociiO aalea, 
nw1ceti-a or advatlliJI.I:. of 1n1 BcUSoutb-or~ 

A.. MOC will adopt aDd ll4lilcR 10 lhe ~ oonl•irwf in lhe tppliceblc BellSoulb WOiic ~t.er 
l.at.erface AJrOmlCIII repn!lna malolalaDCe IDCI iutallatloo of ICtVIcc. 

B. Savlces raold uadct tbc Comp&Dy'e Tariff• ADd fadiJdca aDd oequipmau provided by lbc COGip.ny 
ahall be malow-1 by lbc Compuly. 

C. MOC or ila end uac:n may 1101 rcan"IIIJC, IDOYI:, d iKOanec1, remove or a11cmp110 repalt any r.cllitiet 
owned by lhe Company, olhcr lbaD by eoDDeCiion or d~ioa10 any lnt.trfacc meant wed, 
except wid! lbc wri11C110001C1lt of lbc Company. 

D. MGC 8Ceq>U rapoosibi!lily 10 ooclfy lbc c-p..ay of aiawiocs thai liNe lhal may muh itla&ctVice 
problem. 

E.. MOC W111 be lbc Compa:oy'e aillalo poim of COOIICI for all tq>a.it calli oa bcbal! of MOC't cod wa~. 
The paniu .,ne 10 provi& ooe anothct wid! 10U· me COCIIICt mambas (or IUd1 pwpooiC&. 

F. MOC will 000*1 tbc arppopriale rcpaltcc=~ lllii:COrdiDe:e with proeeduta au.btllhed by lhe 
C~y. 

c. For all repair rcqUCJta, MOC accepu rapooslblllty for adbcriDa 10 lbc Compc~y'• preecncnl.aa 
auldelincl prior 10 ref milia lbc trollblc 10 tbc Company. 

B. The Complny wiU bnt MOC Cor haDdiiD1 troublee th&luc fOUDd 110110 be Ill 1M Compao)"a netWOtit 
punu&DIIO ill 11&11dard lime aDd mala!al chatJu. Tbe IWidanl lime aDd IIWc:nal dlqca will be DO 

more lbaD w!w lkiiSoul.b clwaca 10 ill mail CIIIIOCDCrl (Of lbe aamc aavlcc:a. 

I. The Company re&e1YCa lbe riabt iO eon*! MOC'a cwtomen, it dllancd MCaUI)', for malnletlanCC 
plltpOICS. 
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II. Alict rocciviAa cenificalioD U I local CAGbiDac c:oq~UY Cram the appnlllriale rqulalory IJC'I'Y, 
MOC will pnMde lbc ~ C4mpany ICI'Vicc caller lbc aec-.ry dornmcntl!loa 10 enable lbe 
Cclmpaa)'IO Clllhlitb I IDUICI'- for MOC. Such documca111icm lha1J ~ludc lbe Applkatioa 
for M&IICI' AccouDI, proof of IUlbority 10 )WUVidc ICiecaDmUDicatiom ICI'Vica, 1D {)pcraWaa 
Compaay Number ("OCN") Uliped by lbcNalloul &clu!Dac c.rien ANOclalloo ("NECA j &Del a 
IU ocmplloo caUf"Q~C, if lpPIQble. \1lbca -.r)' dcpodt roqujrcmaJII ate mel. the Co111p1Dy 
will beain IAkiDa onicn for lbe reuJe or ac:Mce. 

B. Service ord.cn will be illallaDdanl fOC'IDII dcli.paled by lbe Compeoy. 

C. WbcD aoriflC&tioa iJ recci~ from MOC IIIII 1 c:uneat cw•_.... oflbe Compaay will fllbfcn'bc 10 

MGC'a ac:rvice, fiiDdard ICI'VIce order bucr\'111 for lbe apptDpriale claN or laVIcc will apply. 

D. Th<: Compc~ywlll DOl require cad UICr coaMaalloo prior 10 callbJiahiD& ICI'Vicc for MGC'e cad 11.1et 

c:uatoma. MGC IDIIIt, bowner, be tlble 10 dcmoamale cad uw IUibori:wioo upoa rcqueaL 

MGC will be lbe liqlc poiDt of -IX1 wllh lbc Compaay for all •ubeequcat onleriniiCiivity 
I'CIUitin& ill lddidcaa or dlaDaa 10 reeold ICI'Vicca CAc:cpllhat lbe Compaay will acupt a roque~• 
directly ftom lbe ead- Cor OCIII\'CIUoo of die cod IIICI's ICI'Vicc ftom MGC 10 lhe Compaay or will 
accep1a roquac Cram~ ALEC for COII\"CCnnoo of lbe ead IIICI"•ICI'Vicc from MGC 10 lbc oil= 
LEC. The Qnpony will DOClfy MGC 1111& e.ch 1 requat bu bccD pro med 

F. If the Compaay dc1ctmlncl dw 1D Ullollllborircd cbaaae izt local ICI'Vicc 10 MOC bu ooc:urred, die 
Company will rcallblitb aaW:e wllh lbc ~FP~oprille localiCI'VIce pcvvidcr IDd will- MOC u 
the ALEC iztidatina lhe llllllllborizlc ~. cbe UD&Uthorized cha.a&c charac dacribed izt F.C.C. 
TatiiJ'No. I, SccdOD 13. Appmprial.c IIOIII1>CIIIrio c:blrJcl, u ~ forlh ill SccdOD M . or lbc 0c:ocnJ 
SubsaibcrSavice Tl!titl', will allo be aueued 10 MGC. Tbcsc char&cs C&ll be adjusl.cd I!MOC 
providellalirfactOry pcvor or IUihorizatioo. 

G. lA Of!kr 10 N.I'CJlo'Oid i ll iata'ctl, tbc Compuy- tbc riaht fQ ICCUI'C lbc """"""' with a ouilablc 
form of ICCUti1y ~ Wlleu utjs(tc:IOry credil bu alreedy been cslabliJbod. 

1. Sucb aecuricy depolh lha1J IIW lbe ron~~ of aa immlcable Lencr or Ctedu or otbcr formt of 
acc:urlty acuplable 10 lbe Compaay. Atly -.b ICCUti1y dq)oelt may be bcld dwiDa lho 
continiWice of lbc KtVi.ce u ICCUti1y for lbc poymcol of aay IDd aliiiDIOWIII acauia& Cor !be 
acrvice. 

2. If a aecurity depollt iJ roquired, •udlaoellrity depollt lha1J be milk prior 10 lbc ilwlpuioa of 
Ia .ice. 

) . Sud! aec:urity clcpos:h may not exceed !WO mondu' atlmatal billl.q. 

4. The Caocllbat a aecuril)' depolit 11M becD made Ill no .-.y rclievc:f MGC from complyilla with !be 
Compcy'1 rcJUlatlocls u 10 ~ po)"'llaallaad lbc pt0111p1 pt)'UICIIt oCbOIJ oo prcsauatloo 
nor <loa It 00011itvce 1 waiver « modlficatloa of lbe rq\lllr prKiica of lht Compooy provldlna 
(or tbc discoollnll&llCC or fCI'Vicc for~· of ti¥Y IRiml due lbe Compt.ay. 
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s. The ComPIDY mcrvea tbo ria.bt t.o ioc:reue tbc ICellril)l clcpofu noqulrcme~~u when, In its sole 
judJDlCDil, cin:omuta,_eo wunu~~llldlor arou monthly billlna bu,increucd bcyood the I~! 
illilially used 1.0 clcurmioc !be ~I)' depol"iL 

6. Ill tbc eYa11 111&1 MOC &C.W11 oa iu-=t. ICtVicc 10 MOC will be tamiDIIcd IIIII any 
KCUrity dcpacill bdd will be ipplicd to illloCCOWlt. 

7. Ill the cue of a cub clcpofit, lntcrcst uarm u ld forth In tbc llppi'Oprial.c ~USoulh wift'aball 
be paid to MOC c1uri.aJ tbc 0011tinua._ of !be aeourtty clcpofiL lliUII'elt oa a aecurtty deposit 
aba1l accrue aruwally IIIII, if roqueat.od. raball be IIDIIIIIIly crod.it.od 10 M:GC by tbo accnW ~. 

vn. Paym~a• A.ad BUJ.Jq ~~~ 

A. When tbc !nidal tcrVIce II ordnd by MOC. tbc Coalj)loy w!Jiallblilh IIII IICCOWlU receivable 
mulA:!' account !or MOC. 

B. The COIIIPIDlY aba1l bill MGC oa a INITCIII bull allippllclblc cbarJcs IIIII credita. 

C. Payma11 of alU ~will be tbo l'ellpOCIIibili ofMOC. MOC aba1l makt paymeat t.o the Compaoy 
for allacrvlca biiJcd.. lbc c-pu,. is DOl raponslble !or peymaua ooti'OitdVIId by MOC from 
MOC'a C\lltOIJitt. lbc Comi)IDy will 001 ~ lllvolved In billlna diJpJUa tbal may arltc bawccll 
MOC aDd ill CUI-. PayiiiCIIIIIIIIdc 1.0 (be Comi)IDy U payment 00 aceout~t wUl be credit.od 1.0 an 
IIIX!OUIIII m;c;ival!k: IIIKICr lmllllllllld 1101 &0 Ill cod IIKI'I ~!. 

D. lbe Compa.oy will reDder billa each moolh oa eallblisbcd bill days for each ofMOCa accounll. 

E. The ComPIDY will bill MGC,In ad-. cbqcs for alllefViees t.o be PfO'I'idcd c1uri.aJ the CDIUina 
billlna pcriodl acept ~ t •!Oeiat.od wilh ICrVice -ac. wblch ~ will be billed In atTeaft. 

Cb&ra• will be calcute~t(! oo 1n iDdividual cod uaer acco<Uit kwJ. iDcludinJ. I( ipplical>k, any 
eharaea for UAJe ot UIIJC aJJowanca. ~JI:Soutb will aliO bill a1J cba.rJet, lncludinJ butnotlin>iled 
to 911 and E911 ctwaea, ~lccommwtlc&lloa relay cbaraea. aDd fraDc:hj)e rca, t.o MGC. 

F. lbc payment will be due by tbo liCit bill dat.e (I.e., aamc datt In tbo followlna moath u the biU dat.e) 
aDd is payable In lmmt(!lat•ly avallablc 1\mda. Paymeru II conaldcrcd 1.0 ba.vc been lllldc when 
RCeived by the Comi)IDy. 

I. I! the pa)'IDCIII due~ t'allt on a Suodayoroa a HoiJday wblch is ob.crwci oa a Moaday,lbe 
payment due dale aball be lbe filii ooa-Hollday day rollowi11altldl s-say « Hollday. I! !be 
paymml doc dale raJJa oo a Saturday or oo a Holiday wblcb is obacrvod on Tueaday, Wodoesday. 
Tbvrtday, or Friday, the pa)'IIICOI due cbte aball be the laatnoo-Holiday day prccccllna IUCb 
Sallllday or Holiday, If paymcot II 001 roc.eived by the paym<nt due dale, a laiC paymcot pdWI)I, 
u ld fOflh in I. followilla. aballi!'PIY· 

C. Upon ptOO( o! cu ac:mpc ccnl1lcatloa &am MOC, lbe 101&1 IUZIOWlt biJicd 10 MOC willoot ioclude 
any cuea due from the cod ~~aCt, MGC will ibe eolcly rapc:101ibk for tbc compuwloo..~n~Cltifta. 
rq>OirliQa aDd paymcot of all federal. •~ and/or local jwiadktloo IUCI uaoclated will> the wvicn 
reJOid t.o the end uacr. 
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B. As tho CIIIIOmer of~. MGC will be RtpOIIJiblo for, and renlltto tho Company, all c~ea 
appllcable to ill mold iiC1VIcq (Ot cmel1e11Cy aervica (1!911 IUid 911) and TclccommunlcatiOIU 
Relay Service ('mS) u well u my ocber clwJea or a &imllar D&IW"C. 

L If any ponioo of die pq.mcol Ia .-iwod by die Compuly after die pryment cb>e dale u tct fonh 
P""""'i"l• Of if lilY ponilcm oldie peymcD1 Ia ~ by die C«Dpaoy iD 6mda dw arc -
jmnydjarely available 10 the~. dieD alale piymall pcaally abaiJ be cb>e 10 tho Compeny. 
Tbc lale pi)'IIICUI pall)ly aba1J be 1M partioD of die pi)'IIICUI DOt received by lbo peymml du.c dal< 
times a 111c CK1«. Tbo laic fllclor ab&'! be u tct forlh iD Scctioa Al or lbt CicoenJ Subocriber 
Service Tarifl' and Scctioo 82 of lbt Privue LiDc Service Tlri1J. 

J, Any lwi"bcd IGilCII charJa UIOCiatcd 'Wilb iotctcllGiwiJt carrier ICCICU 10 tbc mold IOCI.IIlXCbanJII! 
linea will be bUied by, &Dd due 10, the Company. No additioDil cbartea are 10 be weued 10 MGC. 

K. 1M Company will aot perform blllloa and oolloctioo ~ for MGC u a rault of tho exoculloa of 
Ibis AIJOCIDC!III. All requeau b bll1lDa aervlea abould be n:rcrnd 10 the~ entity or 
operatioo&l JniUP wilblao die c-p.oy. 

L. Putl!wu 10 47 CFlt Secdoo $1.617, die Coca;uy will bW MOC cod ~ COIIUDOO liDc cbartea 
ideftticaJ 10 the cad ~ 1 '.I I-tiDe c:llarp the Coalpuly bl[b ill cod IIICn. 

M. In ammJ, die Coatp~~~y will DO( boc:ome mwlved io dllpwa berwoco MGC and MOCa cod ~ 
CIIIIOmal over mold ~e~Vlca. I! a dllpu1c does ariK cbal cannoc be ICIIIcd wilhout die illwlvcmc:nt 
of the Company, MGC &hall-t the deaia:rwod Scrviec Ccnler for reaolutioo. Tbo Company will 
mike ~ elf on to Ulit11D lbc moll11i011 or Jbo dilpulc and will work wilh MGC to IQOivc lbc 
miller ill u timely IIIWIDCt u poulblo. MGC IDlY be roqulrccS 10 submit documernatlcoOIO 
lllballnliale the clalm. 

VW. Dlseootbaoauet of Stnb 

I. Wberc poe1ible, the •Company will deny acrvlcc 10 MOCa cad ..- oo behalf or, and lithe 
requett of, MOC. l1poo n:aiOnlioo of the cad user's eavice. n:atoral c:lwJa will apply and will 
be the I'CIJ)ONibility of MOC. 

2. At the requetl of MOC, the Company will cllacoaolect a MOC end 111C1 customer. 

3. AU RQIICIII by MOC for dealal or diO<X!!!n«tiocl of aa cod 111C1 (Of ~ymcut m\ltt be ill 
writilla-

• . MGC will be made IIOitly f'CII'Cimibk ror DOCifyiq 1M c:adlt.~ecr or 1M propooecl c~~teoaote~ or 
theJaV>CC. 

5. The Company wiiiCoOoOtlmle 10 pniCCA calls made 10 the Annoyll>u Call Ccnler and will advise 
MGC wbco it Ia detc:nnlned that aDIIO)'InCC calls arc orialz>.acod from ooe of their end UICr'l 

locatioru. Tbe Comp&ny aball be indtmnifiod, dcfc:ndod ud beld bannleu by MGC andlor lhe 
end IIIC1 apllut any claim, Iota or dam&ae willa from pf'Ovldioa Ibis lnfonnallon 10 MOC. II ia 
the n:apooaibility or MGC 10 like the correc:dve IC1Jon DC c I II ''Y with ill CIIIIOC!Im wbo make 
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lliiiOyinJ calls. Faihft 10 do eo will rault ill !be Company'• d'_.._..illa !be Clld IIICI'a 
IC'Vice. 

B. The proccdwa for diJconlilluiaa IC!fvicc 10 MGC an: u folio..,.: 

I . The c-p.ay ~ lbc riaJu 10 tupead or tcr'llliDuc acrvicc for~~ or ill lbc eva11 

of prohibited, WllawM or impcopet UN of lbc *llllia or eervlc:c, lime of !be faeillllct, or any 
olbcr vlol&lioa or o-:ompli•- by MGC of !be rules md reJ111a1ioa1 of !be Compuy'a T&rilfa. 

2. lf p&)'Dlent of-it DOt I'IICt:Mid by dlf t,UJ day ill lbo .IDO!IIh lftct 11M oriaiMJ bW day, 
BeliSoutb may provide wriaal DOdcc 10 MGC,IballllldltiolllaliiA)Ii a•ka for eervlce will be 
rdiaod IDd lhalaoy pcdJoa ordcn for aervice will DOt be IDOIIIJlided ll peymmt ilnoti'IICdval 
by !be lilU:cDth clay Collowiaa lbo dale of die DOdcc. ID ldliidoa BeUSoucb may, 111bc aame 
time, pvc lhlny claya DOiice 10 lbe pcno11 clcalp""" by MOC 10 rccciw DOCicea of 
DODCocnpliaocc, ditoonrinue lbc provlllon oC CllllliDa ..me. 10 MGC 111111)' lime tbcnaftcr. 

3. lo the cue of 1\IC.b diiCOIItilln-, .U billed cbuJea, u -u uiiP$)llc:abJ.Iermlnadon cbarau. 
&hall ~clue. 

4. lfBeUSouth doCI 0011 diJcontillye !be provi&ioo oflbe ICIVica illvolvecl oo the dale ~peeined m 
the lhlny claya DOCice md MGC1 -plllace coruinucs,llllCllilla COIII&lned bcreiD at...:l 
pm:lucle BeiiSouth' 1 riJb!IO dlacootl=e !be provialoo of die IICMcea 10 MGC without fllrthct 
DOt:icc. 

~. lf pa}'IIICIII ilnot rco;dYCICI or II'IIIIICIIICIIIIIIII!Ic for peymau by !be cla&c liYCII ill lbc wrlum 
ootificalloft, MGCaiiCIViccs will be diacoodrmod Upoo d.laooalinn•- ofiC!fvicc oa a MOC'a 
.ccount, IC!fvicc 10 MOC'1 Clld uacn will be daiJed. The Company wiD alae ~.lllblllh Krvloe u 
!be reqiiC:Il of lbc end-or MGC upoa ~ of die llppOprialc ~lea foe and IUbjecl 
co the Company's DCf1llll applkadoa ~. MGC It solely mpoaaiblc ft>r notlfyizla !be Clld 
.utr of lbc proposed dllconnccllon of !be ICtVIce. 

6. If wilhiD lilU:cD claya lftct 111 Clld IIICI't IC!fvicc bu bet= denied no eor11ac1 ba& bet= made iD 
refctcnce 10 rcslOriJiaiC!fvicc. the md IIICI't IC!fvicc will be ~ 
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EXBIIIIT A 

Tbe tcltmmmPDicariooa ~ alllllablc for~ by MGC far !be I'WJIO'Cf of raak 10 MGC cod 
wen lhall be: availlble &I !be foiJowma dlacowlt oft' of !be mall nue. 

DISCO UN'~'-

STAT£ usm01a 8 USINI£SS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.U% 
OEOROIA 20.3% 17.3% 

KENTUCKY 16.79% IS.s-4% 
LOUlSlANA 20.72% 20.72% 
MJSSlSSIPPl IUS% IS.7S% 

NORTH CAJWUNA 21 .5% 17.6% 
SOUTH CAROLINA 14.1% 14.8% 

TENNESSEE•• 16% 16% 

• 1o !be cue of a crou bouDdary Jillwioo, !be dilcounl wblcb appllel II !be dbc-IIIPPiicable 10 lbc '-'-of 
the cod UJCr'J ceocral office.. 

•• lo TeoDCIICC,If AU!C pnMb 1111 OWD ~ ICrVica ad dlftlc1ory IICtVica,lbe dileounl aball be: 21 .56%. 
AL£C muse provide wriuea DOdl'ICIIiaa 10 BciJSOildc wldcln ~ day. prior 10 pnwldlna ica own opcnlOt ICt'Vlcct 
aod directory laVices 10 qllllil)' for !be blabct d~c .-of 21.56%. 

OPbtA 1i10NAL SUPPORT SYSTEMS jOSS) RA n:s 

loleRC!ivc Orderlos aod Trouble OSS Order Owae 
M:ainiCIW>CC Svtlem (DOT end uaer -nil 

Non·~ Reo:wrio& aw,.. Cbarp per onlcr Sun:batJc for 
e.c.blltbmcnt per-ch manually plAced 
~ ordcn 

ALABAMA SIOO.OO sso.oo $10.10 $22.00 
FLORIDA SIOO.OO sso.oo SIO.IO $22.00 
GEOROIA SIOO.OO $$0.00 $10.10 $22.00 

KENTUCKY SI OO.oo sso.oo SIO.JO $22.00 
LOUISIANA SIOO.OO sso.oo $9.16 $11.14 
MISSISSIPPI SI OO.OO sso.oo SIO.IO 522.00 

NORTH C"\ROUNA SIOO.OO sso.oo $10.10 122.00 
SOUTH CAROLINA $100.00 sso.oo $10.10 S22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO 122.00 
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Typtef AL FL CA 

Ati&Ghmc:nt I 
Pase 11 

EXBIBJTB 
Pll•~ 1 or1 

ICY LA 

knb R8ol«1 DI......C a-u! o;_.., ....., ~ ~ Dlocoatlc? ~ Dbcounc'1 
I Grandfochcred s.m... Y• Ya Y• Y• Y• Y• Yeo Yeo 
l Service Yeo Yeo y,. Yeo v. Yo Ya No 

J Promo!ionJ • > 90DM ~ Y• Yeo Y• Yeo Y• Y• Y• Ya 

• Pnauod ... • < 90 OM. Yeo No Y• No Y• No No No 

' Ufclblo'UIIIt liD s.m- Ya Y• Y• Y• Y• Y• No No 
6 911/E911 ~(S. Ncl&9) Y• Yeo y,. Y• Y• Y• Ya Y• 
7 N I I SeMca CS. Nola9i"" Y• Y• Ys Ya Ya Y• No No 

• MWOidl"' SvclS. ,.._ 1\ Y• No Y• No Y• No Y• No 
9 M I' Scrvlcc Y• No v. No v. No Y• No 
10 MobileScniao Y• No v. No Y• No v. No 
I I fcd<ral Sul.riber u..c Y• No v .. No Y• No v. No 
12 ~Rcmn~ Y• Y• Y• Y• Y• v. Y• Ya 

T)'JMef MS NC IC 11'1 
knb ~ Dl_, ~ Dltcounl'? ....., ~ R8llc'! D!......c 

I Cinlndfochcred ~ Y• Yoo v. Y• Y• Ya Ya Yeo 
l ConlriCI Scrvlcc Amll_,. Hood Nood "'-6 Nooc 6 v. No Y• Ya 
) Promodona. > 90 0.... Y• Yeo Y• Y• Y• Ya Yeo Nocel 

• l1nwnociuna .. <90 Dew Y• No No No v. No No No 
$ UfdlaoA.illk Oft S.W:. Ya v. Y• v. Ya v. Ya NOll! 4 
6 911 /E911 s.mc.ls. w-9) Yeo v .. Y• Y• v. v. v .. Ya 
1 N I I Scniao IS. Nooc 9\ No No No No Yoa y,. Yoa Ya 

• AdWIICdr"' S>elS.~Jl Yeo No v. No v .. No y,. No 
9 M I' Service Y• No Y• No Ya No Ya No 
10 Mobile Serviceo v .. No Ya No v .. No Ya No 
II Fodcnl Subocribcr IJDc -a;;:; .. Ya No Y .. No Y• No Ya No 
12 ~Rocwrln·a;;;;; Y• Y• Ya Yeo Yeo Yeo Yts No 

I Craadf•~ ...,._can bt r-'<1 only co o lodzw ..t.aiben of che .,-rllllhorod ~«'~icc. 
2 When IMIIl lblc for ..ale.,_ • ._, will be lnldo availobk only co md ....,.. who WO<IId ~~a .. qu&llfiod for 

II>< promollon had II bcca ptoYklod by Bci!Soullt dicw.tly. 

y~ 

Yeo 
Yeo 
Yeo 
Yeo 
No 
No 
Y• 
Yes 
Yes 
Yo 
Ya 

J In Tcn-, loa•-wca ..-r•u!eeo (otrcnd formoftii!M eleory(90) .-,..) .., bc obCiinocl oc one oflh< followin• I'1&CO: 

(o) cho ......., llritr .-,, '-""' w1ocl rh ~ 
(b) .... sw-lonll ,... (cho ...-~on~~ .... otr...,..,. BoiiSoulb will .... bt dl_..., funbcr..,.""' wholcoak .u- 1111<) 

Y&J 
Yeo 
Yts 
No 
Yeo 
lolo 

No 
No 
No 
No 
No 
Ya 

4 Ultllu/Uak Up MMcoo moy be otrcnd ...., 10 ,._ ~ who- 11>1 criwia dill llolls...tb ........,,ly ti>PIIa 10 ~ben 
of dlc:oc """""'"'- In T MOC IIIWI......,_ BciiSooudl'aM-..RM.o Scrvlcc ll lllc....,llrllfl'fi.C. leu the""'"'" k 
dl.-mt. MOC ""'" filrdw m-lire wll I h M-.. lllre Scrvlcc co UfcUnc-wldr a dl_,.,1 wltidl it no'-
!ban the mlnlmum .u-r lhlr S.IISoulb now pnM6co M OC Ia ....,..,...n.1c for ..-vcrinJ lhc Soboa>Dcr Urw Cbqc 11om lhc 
Naional E><chonJC c:.m., Aow'e«iooln- 1011 • 1- pc101 )"" 11 BciiSoulh doii!Odoy. The mu imum rou IIIII 
MOC lillY dwp tor U!dJM Sarvioc llball bo Ci1111*1 " lire lie« r-..JI ,_ otr....S by BcliSoulh. 

$ In Mitaiaolppl. all C.IJ'Mf ..,.._ ,...,...._.. Clllewl ill10 by BeiiSoDch or .....,""""' allcr lhc ctrocd vo dAIIo or 1M 
Commialool 0...... (3/101'17 ) will be llll>jcl to ,_.. ~ dor ..toolnalc cliocounl. An CSAo wtridl ... In J>1- u of II>< cfl'oaive 411< 
of rho Cornmillical .....,.. (3110197) wUIIIOl be awllable ror .-tc. 
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6 In Norlllc.olilla. c:.tr.dlentetArnll II ....S loloby Bd!Soudl WortAjlliii:S, 199'7, ohall bc•b,ca 10 raaJc 
at oo c1itcaomt. wllilo BdiSor.ll CSAa .-..1 lolo o6or IMI -.IMII be lllbjcl., ..U. wllh 1bo c1tJcounL 

7 Scm< o( Bd1Sout11'1 locol ~ lfJd 1011 •d 1: ri- ..W. ore DOC MWolc iol conabl cenl om- wlr...,.. 
I AdWIOd>"' Scrvloe b IWIIfed • twl$outh• ~ Vimool N....._ Coli OoDoil Scrvloe 
9 &dusiocts r .. Nl llfl IJDII ... oloo lflllllicable., .....,_ jete! willlllle-"* 
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Atlllehment 2 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

lntroduc:tlon 

BeiiSouth shall, upon request of MGC, and to the extent technically 
feasible, provide to MGC acc:ess to Ita unbundled networtl elements for 
the provision of MGC's telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be c:onnec:tecl to other Servlc:es and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC Itself or 
by any other vendor. 

MGC may purchase unbundled Networtl Elements for the purpose of 
combining auch Network Elements by MGC In any manner that Is 
technically feaalble. 

1.1.4 BeiiSouth shall comply with the requirements aa set forth In 
the technical references within Attachment 2 to the e.ICI.ent that they are 
consistent with the greater of BeiiSouth's actual performance or applicable 
Industry standards. 

BellSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination• and "Order Cooll'dlnatlon • Time Specffic." 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth's dlacretlon durtng normal working hours on the 
committed due date and MGC advised. Order coordination for new 
service or non-physical conversions will be perfonned by BellSouth at 
non-.ooeduled Intervals on the committed due date and MGC advised. 

"Order Coordination • Time Specffic" refers to seNice order coordination lrn 
wtlleh MGC requests a specific Ume for a service order conversion to take 
place. This Is a chargeable option for any coordinated order. 

Unbundled Loops 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11. 

Oeflnltlon 

The loop Ia the physical medium or functional path on which a 
subscriber's tratllc Is carried from the MOF or similar termlnaUng device In 
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a central office or aimllar environment up to the termination at the NID at 
the eurtomel's premise. Each unbundled loop will be provisioned with a 
NID. 

2.2.2 The provlalonlng of service to a customer will requlnn:ro~ffice cebllng 
and crou-a>nnedlona wlthln the central otnc:e to connect the loop to a 
locaii'Nitch or to other ttanamflaion equipment in co-located apace. 

2.2.3 BeiiSolllth will offer voice loopa. in two different service levels - Service 
Level One (SL 1) and Service Level Two (SL2). SL 1 loops will be non­
designed, will not haYe bat points, and wiD not come with any Order 
Coordination (OC) or engineering lnformatlon/arcult mak&-up date. Since 
SL 1 loops do not come atanda;rd with OC, these loopa will be activated on 
the due date In the aame manner and time fnlmea tha.t BeiiSouth 
normally actlvatea POTS-type !loops for Ita customers. 

2.2.4 The OC feature will be provided as a c:hlrgeable option on SL 1 loops. 
The OC feature will allow MGC to coordinate the Installation of the loop 
with the dlaoonneot of an txlttlng cuttomtrl Mrvlce and/or number 
portability service, whereby, the end-user would normally be out of service 
for an average of leU than 15 1mlnutes. In these ceses, BeiiSouth will 
perfonn the order conversion with atandard order coordination at Its 
dlscfetion during normal work hours. 

2.2.5 SL2 loopa will be designed. wfll be provisioned with test points (wh"re 
appropll1ate), and will come with ttendard Order Coordination and e 
detlgned layout record (DLR). 

2.2.6 BellSouth will offer digital loops as Service Level One .elements. They will 
be designed, will be provltioned with test points (where appropriate). and 
will come ttendard with Order Coordination and a DLR. 

2 .2.7 As a chargeable option on all unbundled loops, BellSouth will offer Order 
Coordination- Time Spec:fflc (OC-TS). This will allow MGC the ability to 
speclfy·the time that the coordinated conversion takes place. 
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2.2.8 

2.3 
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2.3.1.1 

2.3.1.2 

2 .3.7 

2.3.2.1 
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MGC will be responsible for the Initial trouble Isolation and testing SL 1 
and SL21oops of their end user. When a trouble has been Isolated to 
BellSouth networit or facllltlet, Be.RSouth will aasume repair 
responslbllltles, via a trouble report. BeiiSouth wiU perform necessary 
Isolation and testing functions to resolve the maintenance condition. If a 
BeiiSouth dispatch Ia lncutred and the trouble Ia found to be outtlde the 
BeiiSouth networit or facilities, there may be a chlrge to MGC. If MGC 
requests 8eiiSouth to repair a trouble after normal wor1dng hours requiring 
a BeMSouth dispatch, MGC wm be billed the appropriate charges 
t~tod with ·tnlt ,.qum pW~uant to BoP.South't t.lr11ftd or non-t.lr11fod 
charges. BeiiSouth wm repair lhea.e loops In the same time-frames that 
BeiiSouth repalra loops to Ita customers. 

Technical Requirements 

BeiiSouth wiU offer loops capable of supporting teleoommunlcatlons 
services such aa: POTS, Centrex, basic rate ISDN, analog PBX. volca 
grade privete line, and digital date (up to 64 kbla). Additional seNicea 
may Include digital PBXa. primary rate ISDN, Nx 64 kbla, and DS1/DS3 
and SONET prtvate linea. 

The loop wllllupport the ti'inamlstlon. algnallng, P6rfoi'fl'i!nee and 
Interface requirements of the servlcea deactlbed In 2.3.1 above. It Is 
recognized that ilhe requltementa of different servlcea are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by MGC will be consistent with 
Industry standards. 

In some Instances, MGC will require access to copper twisted pair loop 
comblnatlon unfettered by any Intervening equipment (e.g., filters, load 
oolls, range extenders, etc.), ao that MGC can use the loop for a variety of 
servlcea by attaching appropriate terminal equipment at the ends. MGC 
will detennlne the type of aervloe that will be provided over the loop. In 
some cues, MGC may be required to pay additional charges for the 
removal of certa' n types of equipment. 

The loop shall be provided to MGC in accordance with the following 
Technical References: 

Bellcore TR·NWT .()()()()57, Functional Clfteria1 for Digital Loop Carrier 
Systems, lsaue 2. January 1993. 
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Belk:ore TR·NWT .000393, Genetic Requirements for ISDN Basic ACC8$$ 
Digital SubiCtlber Lines. 

ANSI T1 .106 • 1988, American National Standard for Telecommunications 
·Digital Hlerardly ·Optical Interface Speclflcatlons (Single Mode). 

ANSI T1.102 -11 993, Amertcan National Standard for Telecommunications 
- Digital Hierarchy - Electrlcallnterhlces. 

ANSI T1.403 • 'II G89, Amertcan National Standard for Telecommunications 
·Carrier to Cut1omer Installation, DS1 Meta.lllc Interface Specification. 

Belk:ore TR·TSY.OC:l008, Olgltallnteffece Between the SLC G8 Digital 
l.oop Cl111er SYitlm and a LoGal Df;ltll Swttttt, lt5ue 2. Auguat 1987. 

Bellcore TR-NWT .000303. Integrated Digital Loop CarTier System Generic 
Requirements, ~and lntert.c., luue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Belk:ore TR-TSY-ooo673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02·2100, luue 1, September 1989. 

lnt!am.ct DlaltaJ Loop camera 

Where BeiiSouth usea tnteorated Digital Loop Carrier (IOLCa) systems to 
provide the local loop and BeiiSouth has an altemate facility available, 
BeiiSouth will make attematlve anangementa to permit MGC to order a 
contiguous unbu.ndled local loop. To the extent It Is technically feasible. 
these arrangements wtU provide MGC with the capability to serve end 
' •: sl"' at the same level BefiSouth provides Ita customel"'. If no alternate 
facility Is available, BeiiSouth wtll utilize Itt Special Construction (SC) 
proceu to determine the additional costs required to provlalon the loop 
facilities. MGC wtll then have the option of paying the one-time SC rates 
to place the loop facilities or MGC may chose some other method of 
providing aervice to the end-user (e.g., Resale, private facllltlea. ate.) 

Definition 

The Networtt Interface Device (NlO) Is a alng.._.lne termination device or 
that portion of a ~lne tennlnatlon devfce required to terminate a 
tingle line or clrct.rlt. The fundamental function of the NID Ia to establish 
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the oll'lclal netwoft( demarcation point between a cai'T1er and Its end-user 
customer. The NID featut.s two Independent chambel'l or divisions 
which aeparwte the service provider's networ1t from the customer's Inside 
wiring. Each chamber or division contains th6 appropriate connection 
points or posts to which the HfVIce provider, and the. end-user customer 
each make their oonntdlon•. The NIO provldtt 1 protective ground 
connection, 1nd II capable of ttrrnlnatlng cables such as twisted pair 
cable. 

4.2 Technical Requirements 

4.2.1 The Networit lntetface Device shaD provide a clean, ac:QeUible point of 
connection for the Inside wiring and for the Dlstrfbutlon Media and shall 
maintain a c:onnedlon to ground that meets the requirements set forth 
below. 

4.2.2 The NID shall be capable of tranafenlng electrlcal analog or digital signals 
between the customer's Inside wtrtng and the Olttr1butlon Media. 

4.2.3 All NIO post. or connecting points shall be in place, secure, usable and 
tree of any rust or corrotlon. The protedlve ground connection shall eldat 
and be properly Installed. The ground wire will also be tree of rust or 
corrosion and have continuity relative to ground. 

4.2.4 The NIO shan be capable ofwlthatandlng all normal local environmental 
variations. 

4.2.5 Where feasible, the NID shall be physically accessible to MGC designated 
personnel. In cases whe,.. enltance to the customer premlsaa Ia required 
to give acoeas to the NID, MGC shall obtain entrance permission directly 
from the customer. 

4.2.6 BeliSouth shall offer the NIO as a stand-alone component. Additionally. 
MGC may connect Ita loop to any apare capacity on the BeliSouth NID. 
Where ne<:eaary to comply with an ertectlve Commission order, 
BeiiSouth will allow MGC to cfliCOMeCt the BeiiSouth loop from the 
BeiiSouth NID In order to connect MGC's loop to the BetiSouth NID. In 
theM casea. MGC accepts au llabUlty asaocleted with this procesa and It 
II MGC'a reaponalbUity to make sure the dlaconnected BellSouth loop Is 
properly grounded. . 

. 
4.3 Interface Requirements 

4.3.1 The NID shall be the Interface to customers' premises wiring for 
alternative loop technologies. 
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The NIO shall be equal to or better than all of the requirements for NICs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·cus1omer Premises or 
Networi( Ground Wlte"; 

Bellcore Generic Requirement GR .... 9-CORE "Generic Requirements for 
Outdoor Telephone Networi( Interface Devices"; 

Bellcore Technical Requirement TR·NWT ..00239 "Indoor Telephone 
Networ1( Interfaces"; 

Bellcore Technical Requirement TR-NWT ..()()()937 "Generic Requirements 
.for Outdoor and Indoor Building Entrance• 

Unbundled Loop Conc:entnltlon (ULC) Sp!!m 

BeiiSouth will p~vide to MGC unbundled loop concentration (ULC). Loop 
concentration tyatems In the central o1l'lce concentnlte the tlgnala 
tranamltted over local loops onto a digital loop earner system. The 
concentration d8'11ce It placed lnalde a BeUSouth central office. At this 
time only the TR008 standard Is available; ULC using the TR303 standard 
Ia being developed and Its desctfptlon will be different than the TROOB 
service. 

For TROOB service BeiiSouth will use Lucant SLC Sertes 5 equipment with 
enhanced feature package B. TROOB ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS 11. The high a peed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to MGC at MGC't collocation alta. ULC service Ia offered with or without 
concentration and with or without protection. The Ul-C system Ia a 96-
channel tyttem but due to equipment constraints must be purchased In 
multiples of two. Rates for ULC are as set forth In Attachment 11 . 

TR303 service it not available at this time. A deactlptlon and retes will be 
available at a la1er date. 

SutM~ Elements 

Where facilities permit and where necessary to comply with an effective 
Commlsalon order, BeiiSouth ahaU offer eccftl to Itt Unbundled Sub­
Loop (USL). Unbundled Sub-loop Concentration (USLC) System and 
UnbundJed Networi( Tennlnatlng Wire (UNTW) elements. 
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~.2 Unbundled SuiHoop (USL) 

r6.2.1 Definition 

r6.2.1.1 Unbundled Sub-loop provides connectivity between the NIO component 
of the unbundled tub-loop and the terminal block on the customer-side of 
a Feeder Olst1tbutlon Interface {FOI). Thlt tennlnatlon and cross-connect 
field may be In the form of an outside plant distribution closure, remote 
terminal or fiber node, or an underground vault. Riter cable that extends 
from BeUSouth'• point-of-entry Into a building (e.g., equipment closet, 
terminal room, etc.) to the NIO on a partlcular floor or oflloe space In a 
multi-tenant bulldlng Ia clto clastlfled as a USL. Unbundled Sub-Loops 
will be provltloMd at 2-wlre or 4-wlre clrculta and will Include a NIO. 

6.2.1.2 The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
lingle or multi-mode ftber optic cable. A combination that lncludn two or 
more of these media Ia alto possible. If MGC requires a copper twisted 
pair Unbundled SutH.oop In lnstancet where the Unbundled Sub-Loop for 
services that 8eliSouth offers Ia other than a copper facility, BeiiSouth wtll 
provide that media if those facilities exltt If there are no copper fecllttles 
available, BeiiSouth wiD use Its Special Cona.tNctlon proceaa to determine 
If facilities can be provided to MGC. 

6.2.2 Requlr.rnenta for All Unbundled Sub-loop 

16.2.2.1 Unbundled Sub-loops shall be capable of carrying all signaling 
meuagea or tones needed to provide telecommunlcatlona services. 

16.2.2.2 Unbundled Sub-loop shall support fui'\Ctlons associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop ltaelf. as well as 
provide necessary aoceu to provisioning, maintenance and testing 
functions for Network Elements to which It Is usoclated. 

16.2.2.3 Unbundled Sub-loop shall be equal to or better than all of the applicable 
requlr9ment. "' toM In tilt foiiQwing te<;hnk;al roteronces: 

16.2.2.3.1 Belloore TR·TSY..()()()()57, "Functional Criteria for Digital Loop Carrier 
Syat~·; and 

6 .2.2.3.2 BeiJcoioe TR·NWT ..000393, "Generic Requirements for ISDN Basic Access 
Digital Subscttber Unes." 

6.2.3 lnterfeee Requlr.menta 
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Unbundled S~Loop shall be equal to or better than each of the 
tppl~ble lnttrfaQe requirements set forth In the following technical 
references: 

Bellcore TR-NWT ...()()()()49, "Generic Requirements for Outdoor TelephorHl 
Networi< lntert.ce Devlces."laaued December 1,1994; 

Belleo~~e TR-NWT .()()0057, "Fwnctlonal Criteria for Digital Loop camer 
Syatems: laaued January 2, 1993; 

Belleoll'e TR-NWT ..()()()393, "Generic Requirements for ISDN Ba.slc Access 
Digital Sublcriber Un."; 

Bellcol!l TR·NWT -000253, SONET Transport Systems: Common Crtteria 
(A module ofTSGR, FR-NWT..ooo440), luue 2, December 1991) 

Unbundled Sub-Loop Concentnltlon System (USLC) 

Whef'e, facilities permit and Whete neeeuary to comply with an etfectlvt­
Corrmiaalon Ofder, BeRSouth wilt provide to MC..C with the ability to 
concentrate 1t1 sub-loops onto multiple OS 1s back to the BeiiSouth 
Central Ofrlce. The OS1s wiU then be tetmlneted Into MGC's coiiocatlon 
space. At this time only the TR-008 standard using the Lucent Series 5 
equipment Is available. 

USLC, using the Lucent Ser1&a 5 equipment, will allow up to 96 of MGC's 
sub-loops to be concentnlted onto muJUple OS1s. USLC service Is 
~!!ered with or without concentration and with or without a protection OS 1. 
The USLC system Is a 96 channel system but due to equipment 
constra.lnta must be purchased In multiples of two syatems. 

In thes.e scenarios MGC would be required to place a cross-box, remote 
terminal (RT), or other similar device and deliver a C41ble to the BeiiSouth 
remote terminal. Thll cable would be connected to a cross-connect panel 
within the BeiiSouth RT and would allow MGC'a sutH~oc?~ to then be 
placed on the ULSC and transported to their collocetlon space at a OS1 
level. 

Unbundled NetwOftt Terminating WI,. (UNTW) 

BeUSouth agrees to offer Its N:etwor1< Tennlnetfng Wire to MGC pursuant 
to the following terms and conditions and rates set for1h In Attachment 11 . 
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6.5.1 UNTW Ia twtated copper wire tNt txtenda frOm BeiiSouth'a point-of-entry 
Into I multi-tenant building (MTB) or multktwelllng UDit (MOU) to the NID 
at the end-uter~JocatJon. 

6.6 Technllc:af Requirements 

6.6.1 In theM acenartoa MGC woukl be required to place a cro.aa-box, tennlnal, 
or other llmllar device end deliver a cable to the BeUSouth tefmlnal 
locatedl at the bulldk'lga polnt-of..entry or garden termiNI. BeiiSouth would 
then c:otliwct MGC'a cable to a cro...conntet panel within the BeiiSouth 
terminal. 

6.6.2 Thla arrangement would then provide MGC with connectivity from Ita 
feeder and/or dlltrtbutlon flcjiJIIel (tennlnlted In CLEC'a tennfnal) to the 
NTW and the NID at the end-user preml1n. 

7. Local Swttchlnp 

BeflSouth egrees to offer accea to local awltchlng punu1nt to the 
following tennt end oondltlons and at the l'ltH Mt fOfth In Altachment 11. 

7 .1 Definition 

7 .1. 1 Local Switching Is the Netwottc Element that provides the functionality 
required to connect the 1ppropriate originating lines or trunks wired to the 
Main Dtatrlbutlng Frame (MDF) or Digital Crotl Connect (DSX) panel to a 
desired ttrrnlnatfng line or trunk. Such functionality lhalllnc:lude access to 
all of the futures, funotlona, and captbllltles that the underlying BeiiSouth 
twitch that Ia providing such Local Switching function b then cap~ble of 
providing, Including but not limited to: line llgnallng end llgnallng 
software, digit rec:epllon, dlalld number tranllationa, call screening, 
routing, recording, call supoMslon, dial tone, twitching, telephone number 
provisioning, ennounoementa, calling features 1.nd capabllltlea (Including 
eaU preeeulng), CENTREX. A!UIDmatle Cell 0111ttbutor (ACD), Cln1er pr&­
s~n (e.g. long dllt8nce camer,JntraLATA ton)', Canter 
ldet ltlflcetlon Code (CIC) I)OI't8blty capabilities, testing end other 
operational futures Inherent to the twitch end lwltch software. It also 
provldea ICCIII to tranapoft, llgnallng (ISDN UMr Part (ISUP) and 
TranNCtlon Clpabllltiel Apple don Part (TCAP), end platform~ such as 
adJuncts, Public SaftCy s~ (&11 ), opetator MMcH, Directory 
Asaiatlr1ol Ser.1cn and Advlnold intelligent Networtl: (AIN). Remote 
Switching Module functionality Is Included In the Local Switching function. 
The lwltchlng cap~bllltlee used will be baaed on the line aide features 
they auppott. Well Switching will also be capable of routing local, 
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lnttaLATA. Jtad.ATA, and calla to lntematlonal cuatomer's preferred 
carrier; call features (e.g., call forwarding) and CENTREX caPfl)llltlea. 
Where required to do 10 In order to comply with an effective Commission 
order, Loall S~ng. Including the ability to route to MGC"a transport 
facilities, dedlclltld flcllltleland system~, lhall be unbundled from all 
other unbundled Networtt Elemenb. I.e., Operator Systems, Shared 
Tranaport. and Dedicated Tranaport. BeiiSouth and MGC ahaU contlmH' 
to woltt with the appropriate Industry groups to develop a long-term 
aolution for II II ctMI routing. 

A featurelea po~ Ia one that hal a line port, switching functionality, and 
an lntetof'llce port. A featured port Ia a port that Includes all features then 
capable or a number c: then capable featlnt ~fly requested by 
MGC. Any futuntt that are not cutrerttty then C8pable but are technically 
feasible through the switch can be requested through the BFR proceu. 

Where required to do 10 In order to comply with an effective Commlaalon 
order, BeiSouth will provide to MGC purchasing unbundled local 
BeUSouth ewttchlng and retelling BellSouth loc::alexchange service under 
Attachment 1, Mlec:tlve routing of cana to a requested directory a Illata nee 
servtcea platfonn or operator l8fVicel platform. MGC customers may use 
the aame dt.llng arrangementl aa BeliSouth cuato!MI'I, but obtain an 
MGC bnanded MMc:e. 

T.chnlcal R6quiNIMntl 

The requlrementa aet forth In this Section apply to Local Switching. but not 
to the Data Switching function of Local Switching. 

Local Switching ahall be equal to or better than the requlrementa for Local 
~witching Mt forth In Bellcore'a Local Switching Syatema General 
Requl~ ( FR-NWT .()()()06.4 ). 

When appllcabMt, BeiiSouth thaH route calla to the approprtate trunk or 
lines for caR origination or termination. 

Subject to aec:tlons 10.1.1 and 10.1.3, BellSouth ahall route calla on a per 
line or per acteen1ng a. .. bult to ( 1) BellSouth platform• providing 
Networtt EJementt or additional requlrementa (2) Opef8tor Services 
platfo~. (3) Directory Aulatance platforma, and (-4) Repair Centers. 
Any other routing reqUMta by MGC will be made purwant to the Bona 
Fide Request Prooeu of Attachment 9. 

BeiiSouth lhafl provide unbranded recorded announcementl and call 
prograu tonet rto alert callera of call progreu and dtapotltlon. 
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7 .2.1.5 BeUSouth shaH ac:tivat~ seMc:e for an MGC cuatomer or network 
lntetconnec:tlon on any of the Local Switching Interfaces. This Includes 
provtalonlng changes to change a customer from BeiiSouth's services to 
MGC's tetVIc:ea without loll of switch feature functionality as defined In 
this Agreement · 

7 .2.1.6 BeiiSouth shall petfonn routine testing (e.g., Mechanized Loop Teats 
(ML T) and test cda such as 105, 107 and 108 type calla) and fault 
Isolation on a mutuaUy agrwed upon schedUle. 

7 .2.1. 7 BeiiSouth thai ,.Wand restore any equipment or any other 
rnalntak'lable ~that may adverNiy Impact Local Switching. 

7 .2.1.8 'BeiiSouth shall oontrol oot~geatlon points such as those caused by radio 
station call-ina, and networtt routing abnon'nalltlel. All tramc shall be 
restrtcted In a non dlscrimlnatoly manner. 

7.2.1.9 BeiiSouth shaD perfom1 manual call trace and permit customer originated 
call trace. 

7.2.1.10 Special SeMcea provided by 8eiiSouth wiU Include the following: 

7.2.1.10.1 Telephone Service Prlorttlzatlon; 

7.2.1.10.2 Related aeMcel for handicapped; 

7.2.1.10.3 Soft dial tone where required by law: and 

7.2.1.10.4 Any otheraerW..e required bylaw. 

7.2.1.11 BeiiSouth shall provide Switching Servlca Point (SSP) capabilities and 
~nallng software to lnten:onnect the signaling links destined to the 
Signaling Transfer Point Swltdl (STPS). These capabllltlet shall adhere 
to Belloore spec:HIQ!tlona • TCAP (GR-1<432-CORE). ISUP(GR-905-
CORE), Cal MaN~gement (GR-1429-CORE), Switched Fractional DS1 
(GR-1~7-CORE), Tol Free SeMce (GR-1<428-CORE), Ceiling Name 
(GR-1597-coRE), Une lnforrndon Oatlbaae (GR-954-CORE), and 
Advanced Intelligent Nelvt'oftt (GR-2.863-CORE). 

7 .~ . 1 . 12 BeiiSouth shall provide lnterfaciea to adjuncts through Bellcore rtandard 
1~. These adjuncts can Include, but are not limited to, the Servlca 
ClrctJit Node and Automatic Call Olltrtbutorl. 

7.2.1.13 BaiiSouth ahall provide performance data regarding a customer line, tratnc 
charaeteriltlca or other meastnble alemenbl to MGC, upon a reasonable 
request from MGC. CLEC will pay BeUSouth for all ooatalncurred to 
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provide such performance data tt.rough the Business Opportunity 
Request proceu. 

7 .2.1.14 8ellSouth shaH offer Local Switching that provides feature offerings at 
paltty to thoM provided by BeiiSouth to Itself or any other party. Such 
fNtln offerings shall include lbut are not limited to: 

7.2.1.14.1 Bole and primary rate ISDN; 

7 .2.1.14.2 Realdentlal fututes; 

7 .2.1.14.3 Customer Local Area Signaling SeMces (ClASS/LASS); 

7.2.1.14.4 CENTREX (Including equivalent admlnlattaUve <:apabilltlel, such aa 
customer acceulble reconflgun~llon and detailed message recording); 
and 

7.2.1.14.5 Advanced Intelligent network triggera supporting MGC and BeiiSouth 
service applications. 

BeiiSouth thai offer to MGC all AIN triggers In connection with hD 
SMSISCE offer'.-lQ wt\lch are supported by BeiiSouth for offering A IN­
baaed aervlces. Triggera that are currently ava.llable are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1 .14.5.2 Off--Hook Delay 

7.2.1.14.5.3 Tennlnatlon Attempt 

7 .2.1.14.5.4 6/10 Public Oflk:e Dialing Plan 

7.2.1.14.5.5 F9ature Code Dialing 

7 .2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggera are supported by BeiiSouth, BeliSouth will 
make these t:rlggera available to MGC: 

7.2.1.14.6.1 Private, EAMF Trunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists, BellSouth shall auign each MGC customer line 
the clan of service designated by MGC (e.g .. ualng Une cia .. codes or 
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other awttch apeclfto provtalonlng methode), end at\all route directory 
aulltlnce c.llll from MGC customer~ to MGC directory assistance 
operators at MGC'a option. 

7 .2.1.16 Where capeclty exlatl, BeUSouth ahall aaalgn each MGC cuatomer line 
the ciHa of MfVIcea designated by MGC (e.g ., using line clan codes or 
other awttch apeclflc provlalonlng methoda) and at\all route operator calls 
from MGC ~to MGC operatora at MGC'a option. For eumplb, 
BeliSouth m.y translate 0- and 0+ lntraLATA trat'nc, and route the call 
through appropriate trunka to an MGC Operetor Setvtoes Poaltion System 
(OSPS). Cella from Local Swttchlng must pau tht ANI-II digits 
unchanged. 

7 .2.1.17 Local Switching ahall be offered In accordance with the requirements of 
the following technicaJ ref...-.ncu: 

7.2.1.17.1 BeiiCore GR-1298-CORE, AIN Swttchlng System Generic Requirements. 
as implemented In BefiSouth'a awttchlng equipment 

7 .2.1.17.2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCPVAdJunct Interface Generic Requlrememta; 

7.2.1.17.3 BeiiCore TR-NWT..001284, AIN 0.1 Switching System Gener1c 
Requirement~: 

7.2.1.17.4 BeiiCore SR-NWT .002247, AIN Release 1 U,pdate. 

7.2.2 Interface Requirements 

7.2.2.1 BeiiSouth at\aU provide the following Interfaces to loops: 

7.2.2.2 Standard Tlp/Rtng Interface Including loopstart or groundstart, on-hook 
slgnaUng (e.g., forcaiUng number, calling name and menage weltlng 
lamp); 

7 .2.2.3 ':oln phone aJgnaHng; 

7.2.2.4 Batie Rate lnterrfaoe ISDN ~her1ng to appropriate Bellcore Technical 
Requlrementa; 

. 
7 .2.2.5 Two-wire analog Interface to PBX: 

7.2 .. 2.5.1 Four-wire analog Interface to PBX: 

7.2.2.6 Four-wtre OS1 Interface to PBX or cuatorner provided equipment (e.g. 
computera and voice retponte ayatema); 
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Primary Rate ISDN to PBX adhering to ANSI standards 0 .931, 0 .932 and 
appropriate Bellcore Technical Requirements: . 

Swtl.ched Fractional OS1 with capabilities to configure Nx64 channels 
(where N •1 to 24); and 

Loopt adhering to Bellcore TR-NWT -oa and TR·NWT·303 specffieatlons 
to lntercon."'MM:t OlgJtal Loop Camera. 

BeiiSouth INti proVIde ~ to the following but not limited to: 

SS7 Signaling Netwo~ or Multi-Frequency trunklng If requested by MGC; 

Interface to MGC openltor Hrvlcea systems or Operator Services through 
appropriate trunk Interconnections for the system; and 

lrrterface to MGC dlredory aaalatanc:e Hrvlces through the MGC switched 
networtt or to Directory Aulatanca Services 'through the appropriate trunk 
Interconnections for the system; and 950 ecceu or other MGC required 
acceu to lnteteXchange cante11 •• requtlted through appropriate trunk 
Interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled trenaport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the retes set forth In Atta.chment 11 . 

8.1 Definition of &hated Transport 

Shared Transport Ia an lnterotrlce transmitllon path between BeliSouth 
Networtt Element.. Where BeliSouth Networtt Etementa are connected by 
lntra-otrlce w1tlng. such wiring Is proVIded as. a part of the Networt< 
Elements and Ia not Shared Transport. Shared Transport consists of 
BellSouth lnter-otrlce trenaport faeftltles and til unbundled from local 
twitching. 

8.2 Technical bqulrementa of Shared Transport 

8.2. : Shared Transport provided on OS1 or VT1 .5 cln:ulll, shall, at a minimum. 
meet the performance, avallabfllty, jitter, and delay requirement. apedfied 
for C.ntrel Oflloe to Central Oflloe ("CO to CO") connections In the 
appropriate Industry IUindarda. 

8.2.2 Shared Transport provided on OS3 clrculta, STS-1 clrcutta, and higher 
transmluion bit rate c:ltculta, Shared Transport lhaU. at a minimum. meet 
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8.2.3 

8 .2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8 .2.4 .4 

8.2.4 .!" 

8.2.4.6 

8 .. 2.4 .7 

8.2.4.8 

8.2.4 .9 

8.2.4 .10 

the performance, availability, jitter, .nd delay requirements apecffifod for 
CO to CO oonnectlona In the appropriatelnduatry ltandarda. 

BeHSouth shaH be respon~Jble for the engineering, provisioning, and 
maintenance of 'the undef1ylng equipment and facllltlet that are used to 
provide Shan.d Tnansport. 

At a minimum, Shan.d Tranaport lhaU meet a.ll of the requirements aet 
forth In the following technlcal 1eferences (aa appllc:able for the transport 
*hnology being UHd): 

ANSI T1.101·1994, American National Standatd for Telecommunications· 
Synchronizatlonllntefface Standard Perfonnance and Availability; 

ANSI T1 .102-1993, Amel1can National SWnd.ard for Telecon.nunlcatlons • 
Digital Hlenarchy • Eledrtcal lntetfacM; 

ANSI T1 .102.01··199x, American National Standard for 
Telecommunlcallonl· Digital Hierarchy· VT1 .6; 

ANSI T1 .105-1995, Amer1can National Standard for Teleconvnunlcatlons • 
Synchronoua Optical Network (SONET) • Bulc Oelcttptlon Including 
Multiplex Structure, Rates .nd Formats; 

ANSI T1.105.01· 1&95, Arnerk:an National Standard for 
Telecommunlcatlona • Synchronoua Optical Netwo~ (BONET)· 
Automatic Protection Swttchlng; 

ANSI T1.105.02:·1995, American National Standard for 
Telecommunications· Synchronous Optical Natwo~ (SONET)- Payload 
Masr.;~ tga; 

ANSI T1.105.Q3..1994, Amettean National Standard for 
Tel&<:ommunlcatlona ·Synchronous Optical Networtt (SONET) · Jitter at 
Networtt lnteff11cea; 

ANSI T1.105.0~1995, Amef1can National Standard for 
T elecommunlcallona • Synchronous Optical Netwoltt (SONET): Jitter at 
Netwoft( lntert.c:el • OS1 S~ment; 

ANSI T1.105.05-1994, Amel'lcan National Standard for 
Telecommunk;atlona • Synetvonous OpUcal Networtt (SONET) ·Tandem 
Connection; 

ANSI T1 .105.06-199x, Arnerk:an National Standard for 
Telecommunlcatlona ·Synchronous Optical Networtt (SONET) ·Physical 
t..yerS~na; 
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ANSI T1 .1 05.07 -199x. Amertcan National Standard for 
Telecommunications· Synchronous Optk:al Netwot1t (SONET) - Sub STs-
1 Interlace Rates and FormatJ: 

ANSI T1 .105.09-199x, Amertcan National Standard for 
Telecommunlcatlona -Synchronous Optical Netwot1t (SONET) - Netwot1t 
Element Timing! and Synchronization; 

ANSI T1 .106-1988, American National Standard for Telecommunications ­
Digital Hierarchy- Optical Interface Speclftca1lona (Single Mode); 

ANSI T1.107-1988, American National Standard for Telecommunications­
Digital Hierarchy - FonnatJ Speclftcatlons; 

ANSI T1.107•1IMIO- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Speclftcationl (DS3 Fonnat Applications); 

ANSI T1 .107b-1991- Amertcan National Sta.ndard for 
Ttltcorrlrncncaltions- Digital Hierarchy- Supplement to Formats 
Speclftcatlona; 

ANSI T1.117 -1991, American National Standard for Telecommunications -
Digital Hierarchy • Optical Interface SpeoH'Icatlons (SONET) (Single Modo 
-Short Reach); 

ANSI T1 .403-1989, C.rr1er to Customer lnstalt.tlon. DS1 Metallic 
Interface Speclftcation; 

ANSI T1 .404-1994, Networtt-to-Customer Installation - DS3 Metallic 
Interface Speclftcatlon; 

ITU Recommendation G.707, Netwot1t node lnt.erface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures uted at 
1544, 6312, 2048, &488 and 4oi738 kblt/a hierarchical levels; 

Belcote FR-<640 and TR-NWT-ooo499, Transport Systems Generic 
RequirementJ (TSGR): Common Requlrementa; 

Bellcore GR-820-CCRE, Generic Transmlltlon Surveillance: DS1 & 053 
Pertonnance: 

Bellcore GR-253-CORE, Synchronous Optical Netwot1t Systems 
(SONET); Common Generic Cr1te11a; 

211/118 

l 



Alllc:hmenl 2 
P~~g~ 18 

8.2.4.25 Bellcore TR-NWT 000507, Trantmlulon, Section 7, laaue 5 (Bellcore. 
December 1993). (A module oflSSGR. FR-NWT.()0()()64.): 

8.2.4.26 Bellcore TR-NWT-OOOn8, Netwo11t lnterface.Oeacriptlon for ISDN 
Customer Ac:ceas; 

8.2.4.27 Bellcofe TR-1~2. Hlg~ Olglt.ll Special Access Servlce­
Transmlulon Parameter Umlta and Interface Combinations. lnue 1 
FebruaJy 1991; 

8.2.4.28 Bellcore ST-TEC 000052, Telecommunlc:atlona Tranamllllon Engineering 
Textbook, Volume 2: Faclitlet, Third Edition, tuue I May 1989; 

8 .2 .4.2~ Bellcore ST·TEC-000051, Teleoommunlcatlona Tranamlulon Engineering 
Textbook Volume 1: Prtnclplea, Third Edltlon. luue 1 Auguat 1987. 

8.3 Dedleatltd T,.nspott 

8.3.1 Definition 

8 .3.1.1 Oedlcat.cl Transport It an lnt.erofllee tranamllslon path between BeiiSouth 
central ofllcea unbundled ftom local switching. 

8 .3 .1.2 Bei1South lhall o1fer Dedicated Transport In each of the following ways: 

8.3.1.2.1 Aa CBpKity on aahlnld fadllty. 

8.3.1.2.2 Aa a dn:ult (e.g ., 050, OS1) dedicated to MGC. 

8.3.1.3 When Dedicated Transport Ia provided as a system It shall include: 

8.3.1.3.1 Tranamllllon equipment s.uch aa multlplellera. One tennlnatlng equipment, 
ampli11era, and regenerators; 

8.3.1.4 lnter-of'llce tranamltllon fadlltiet luch as optical ftber, copper twisted pair, 
and coaxial cable; 

8.3.2 Technical R!qul,.menll 

8.3.2.1 

8.3.2.2 

Thll Section Mta fOf1h technical requlrementa for all Dedicated Transport. 

When BeiiSouth provldea Dedicated Transport as a circuit or a aystem, 
the entire dellgnated tranam1sa1on circuit or system (e.g .. OSO. OS 1,0S3) 
shall be dedicated to MGC designated traffic. 

BeliSouth ahall o1fer Dedicated Transport In all technolog~ that become 
avallab4e Including, but not lln\lted to, OS1 and OS3 tt:anaport systems, 

2/1/118 



Allac;hment 2 
Pege111 

SONET (or SOH) Bkllrectlonal Una Switched Rings. SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (Including linear add-drop syatems), at an available 
tran81T11uion bit rates. While SONET Ring faellltles are not available In 
fNfJfY appliclltlon, they ara typically available In the major metropolitan 
arau. 

8.3.2.3 For OS1 orVT1.5 c:ircub, Dedicated Trantport shan. at a minimum. meet 
the performance, availability, Jitter, and delay requirements specified for 
Customer Interface to Central Offtc;e ("CI to CO") connections In the 
appropriate lndUitl'y standards. 

8.3.2.4 Where appllcable, tor OS3 drcultt, Dedicated Transport shall, at a 
minimum, meet the peffonnanc:e, availability. Jitter, and delay 
requirements apeclfltod for Cl to CO connections In the appropriate 
lnduatry ~rda. 

8.3.2.5 Be!ISouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

8.3.2.5.1 OSO Equivalent; 

8.3.2.5.2 051 (Extended SuperFrame. ESF, 04, and unframed applications ahall 
be provided): 

8.3.2.5.3 OS3 where applicable (C-blt Parity, M13. and unframed appllcatlona shall 
be provided); 

8.3.2.5.4 SONET standard Interface ratea ln accordance with ANSI T1 .105 and 
ANSI T1.105.07 and physical inteffaces per ANSI T1.106.06 (Including 
referenoed Interfaces). In particular, VT1 .5 baaed STS-1s will be the 
interface at an MGC service node. 

8.3.2.5.5 SOH Standard Interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Pleslochronoua Digital Hfenlrchy (POH) rates per ITU Recommendation 
G.704. 

8.3.2.8 When Dedicated Transport Ia provided as a system, &nSouth shall 
design the system according to' MGC'a architectural requirements. This 
Includes. but Is not limited to: 

1. Faelllty routing and tennlnaUon points. 

2. Interface selection among those available on the system. 
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3. System provt..lonlble parameters. Thlt does not Include specification 
of the vendor to be used by BeiiSouth, elCoept where mutually agreed. 

8.3.3 At a minimum, Dedicated Transport shall meet each of the require:nents 
aet fofth In the fbllow1ng technical references: 

8.3.3.1 ANSI T1.231·1993 ·American National Standard for Telecommunications 
·Digital Hleran:hy ·Layer 1 In-Service Olglta'l Transmission performarce 
monitoring. 

8.3.3.1.1 ANSI T1.102·1eG3, Amertcan National Standard for Telecommunications· 
Olgltll Hletan:hy • Electrtclllnterflcea: 

8.3.3.1.2 ANSI T1.106-1988, Amer1c:an National Standard for Telecommunications · 
Olgltll Hierarchy · Optiealll'ttlfflcl Speeit'atlont (Single Mode): 

8 .3.3.1.3 ANSI T1 .1 07 ·1988, Amertc:ln National Standard for Telecommunications • 
Olgltll Hlerlrc:hy • Fonnatl Speclftcltlons: 

6.3.3.1.4 ANSI T1.107e-1990 • Amer1c:an National Standard for 
Teleoommunlc:atl· Olgltll Hlerlrc:hy • Supplement to Formats 
Spectftc:ltiona (DS3 Fonnat Appllcallona); 

8.3.3.1.5 ANSI T1 .107b-1991 • Americl.n National Standard for 
Telecommunications· Digital Hlerarc:hy ·Supplement to Formats 
S~tlons: 

8.3.3.1.6 Bellcora FR-440 and TR·NWT -ooo499. Tranaport Syatema Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1. 7 Bellcore GR-820.CORE, Generic Trenamlulon Surveillance: 051 & 053 
Performance; 

8.3.3.1.8 Belleora TR-NWT 000507, Transmltsion, Section 7. Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT .Q00064.); 

8.3.3.1.9 Bellcore TR-INS..Q00342, Hjgh-Capaclty Digital Special Access Servlce­
T!'al'llmiHion Parlmettr Llmltl and Interface. Comblnatlont, IIIUt 1 
FebNary 1991; 

8.3.3.1. 10 BeUcote ST· TEC ()()()()52, T eteeorrvnunlcallons Tranamlulon Engineering 
Textbook, Volume 2: Facllltlea, Third Edition, Issue I May 1989: 

8.3.3.1.11 Bel Ieora ST-TEc-oooo51, Telecommunications Transmission Engineering 
Textbook Volume 1: Princlplea, Third Edition. l .. ue 1 Auguat 1987: 

8.4 Tandem SWitching 
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8 .4.1 Definition 
Tandem Switching Is the function that establishes a communications path 
between two awttchlng offlces through a third switching omce (the tandem 
switch). · 

18.4.2 Technical Requi,.IMnta 

18.4.2.1 Tandem Switching shall have the ume capabilities or equivalent 
capablllllea as thole described In Bell Communications Research TR· 
TSY.()()()540 tuue 2R2. Tandem Supplement. 811/QO. The requirements 
for Tandem Switching Include, but are not limited to the following: 

18.4.2.1 .1 Tandem Switching ahall provide algnallng to utabllah a tandem 
connection; 

8 .4.2.1.2 Tandem Switching will provide actMnlng aa jointly agreed to by MGC and 
BeiiSouth; 

8 .4.2.1.3 Tandem Switching shall provide Advanced Intelligent Networ1( triggers 
supporting AIN featurea where such routing Ia not available from the 
originating end ofrlce switch, to the extent such Tandem twitch has such 
capability 

8 .4.2 .1.4 Tandem Switching ahall provide access to Toll Free number portability 
databaae as de$1gnated by MGC; 

8.4.2.1.5 Tandem Switching aha.ll provide all trunk Interconnections discussed 
under the "Networ1( Interconnection" section (e.g .. SS7, MF, DTMF, 
ClaiPulle. PRI-ISON, 010, and CAMA·ANI (tf appropriate for 911 )); 

8 .4.2.1.6 Tandem Switch.lng wU provide connectivity to PSAPa where 911 
aolutiOna are deployed and the tandem Is used for 911; and 

8 .4.2.1. 7 Where appropriate, Tandem Switching shall provide connectlvlty to transit 
traffic to and from other earners. 

8.4.2.2 Tandem Switching shall accept connections (Including the necessary 
algnallng and trunklng lntercon!lfiCtiona) between end otrlcea, other 
tandemt, IECs, ICOs, CAPI and CLEC awltchet. 

J .4.2.3 Tandem Switching shall provide local tandemlng functionality between twc 
end offtoes Including two oft'lces belonging to different CLEC's (e.g., 
betwHn a CLEC end office and the end omce of another CLEC). 

8.4.2.4 Tandem Switching w ll preaerve CLASS/LASS featuret and Caller 10 as 
traffic It prooeued. 
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8 .4.2 .5 Tandem Switching wn niCOfd billable events and send them to the area 

blUing cent.era cfellgMted by MGC. Tandem Switching will provide 
recording of al billable event~ u jointly agreed to by MGC and BeiiSouth. 

8 .4.2.6 Upon a reaoneble request from MGC, BeiSouth lhall perlonn routine 
tes1lng and fault 1eo1at1on on the l.lldeltylng aw1tct1 that 11 providing 
Tandem Switching and an Ita lutercon;,ectlona. The raulta and reports of 
the tetUng lhall be mede Immediately avalable to MGC. 

8 .4 .2.7 BeUSouth lhall rmalntaln MGC's tnJnka and Interconnections aaaoclated 
with Tandem Switching It leal It panty to Ita own trunks and 
inten::oroi'ledlona. 

8 .4 .2.8 BeiiSoultl thai contto1 congestion polnta and netwot1t abnormalities. All 
tra1'lic wil be rMiricad In a non dJtctlminatory manner. 

8 .-4.2.9 Sela cttYe Cal fbAing through the UN of line daM codes It not ava.llable 
through the UN of t8ndem twitching. SIll cttJe Cal Routing through the 
use of line dan codes It en end of'lloe capebay only. Oelalled prlmary 
and overflow routing plans for alllntetfaoet .wlsble within BellSouth 
twitching netWOf1t ahaH be fi'Mually agreed to by MGC and BeiiSouth. 

8 .4 .2.10 Tandem Switching shall procus originating toU-fnte trafllc received from 
MGC local awttch. 

8 .4.2.11 In support of AIN triggers and fMtum, Tandem Switching shall provide 
SSP capabllltlq When theM capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has aud1 
capability. 

8 .4 .3 lnwrtac. Requt,...,..,.. 

8 .4 .3.1 Tandem Switching lhall provide Interconnection to the E911 PSAP where 
the undettylng Tandem II ac::ting as the E.911 Tandem. 

8 .4.3.2 Tandem Switching ahan Interconnect, with direct trunks, to au camera with 
which BeUSouth lntlf'OON'IeCtl. 

8 .4.3.3 BeiiSouth thaD provide al algnallng neoetl8:ry to provide Tandem 
SWitching with no loa of fNturl functionality . . 

8 .4 .3.4 Tandem Switching lhalllnten:onned with MGC's twitch, using two-way 
trunks, for tralllc that II tr8ntltlng vt. BeHSouth Mtwork to lntwlA TA or 
lntraLATA canlet'l. At MGC's requeet, Tandem Switching lhaU record 
and keep recorda of nfllc for billing. 
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8.4.4 

8.4.4.1 

8.4.4.2 

8.4.4.3 

9. 
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Tandem Switching ahall provide an attemate final routing pattern for MGC 
traftlc overflowing from direct end oflk:e high uaage trunk groups. 

Tandem Switching ahall meet or exceed (l.e.;be more favorable to MGC) 
each of the requlrementa for Tandem Switching set fQrth In the following 
technical ntfarencea: 

Bell Communk:8tlons Reaearch TR-TSY.000540 laaue 2R2, Tandem 
Supplement, 6/'11/90; 

GR·905-C0RE 100vering CCSNIS; 

GR-1429-CORE for call management featurea; and 
GR-2863-00RE and BeiiCore GR-~2.CORE covering CCS AIN 
Interconnection 

Operator 8ptema 

BeiiSouth agrees to offer aoc:eu to open~tor systems purauant to the 
terma and conditions following and at the rates aet forth in Attachment 11. 

9 .1 OeftnJtlon 

Operator Syatema II the Network Element that provides operator and 
automated call handUng a.nd billing, specill Mrvlces, cuatomer telephone 
llltings and optional call completion services. The Operator Systems, 
Network Elemerrtt provtdea two types of functions: Operator Service 
functions and Directory Aulatance Service functions, each of which are 
described In det.all below. 

9 .2 Operator Servia 

9 .2.1 Oeftnttion 

9 .2.2 

9.2.2.1 

Openltol Service provldea: (1) operator handling for call completion (for 
example, collect. third number billing, and manual credit card calls), (2) 
operator or automated aaalltance for billing after the customer has dialed 
the called number (for example. credit card calla); and (3) special aervlces 
Including but not ~ to Buay Une Verlflcatlon and Emergency Line 
lnterTUpt (ELl). Emergency Agency can. Openltor-aaalsted Otrectory 
.Aaalltance. and Rate Quotes. · 

. 
Requirement. 

When MGC 111queata BeiiSouth to provide Operator Services, the 
folloWing requlrementa apply: 
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9.2.2.1.1 BeiiSouth shall comolete 0+ and 0- dialed local calla. 

9.2.2.1.2 BeiiSouth lhall complete 0+ lntraLA TA toO ca_Os. 

9.2.2.1.3 BeiiSouth lhall complete cane that are billed to MGC,CUitomet's calling 
card that can be validated by BeiiSouth. 

9.2.2 .. 1.4 BeHSouth lhall complete per10n-to-per10n calla. 

9.2.2.1.5 BeiiSouth lhall complete collect calle. 

9.2.2.1.6 BeftSouth thai provide the capeblllty for cal1erl to bill to a third party and 
complete IUd1 Cilia. 

9.2.2.1.7 BeiiSouth shall complete ·~ calla. 

9.2.2.1.8 BeiiSouth lhlll proceu emergency calle. 

9.2 .2.1.9 BeiLSouth at\811 proceu Busy Line Verlfy and Emergency Une lntemJpt 
requests. 

9.2.2. 1.10 BeiiSouth lhall process emergency call trace, aa they do for their 
Customer~ prior to the Etl'ectlve Date. c.ll must originate from a 911 
provider. 

9.2.2. 1.11 BellSouth I hall proceaa operator-aulsted dlteetory aulstance calls. 

9.2.2.2 BeiJSoulh shall adhere to equal acceae requirements, providing MGC 
local cuttomere the same IXC access aa provided to BeiiSouth 
cuatomere. 

9.2.2.3 BeiiSouth ahall exerdae at leaet the same 14tvel of fraud control In 
providing Operator Setvlce to MGC that BeiiSouth provldea for Ita own 
operetor aervlee. 

9.2.2.4 BeUSouth lh8U perform Billed Number Screening when handling Collect, 
Per10n-to-Pereon, and BHied-lo-Thlrd-Perty calls. 

9.2.2.5 BetiSouth ehall direct c:uttomer account end other almllar Inquiries to the 
c:uetDmer Mrvtce center dealgnated by MGC. 

9.2.2.6 BeiiSouth lhall provide a feed of customer call record• In "EMR" format to 
MGC In accordence with OOUF standard• apeclfted In Attachment 7. 

9.2.3 Interface RequiNmenta: 

With reapect to Opemor Selvton for calla that originate on local 
twitching capability provided by or on behalf of MGC, the Interface 
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requtrement. wn confonn to 'the then current eltabli:shed ayatem 
Interface apeciftc:atJont for the pt.tfonn uted to provide Operator Service 
and the lnterflot lhall conform to Industry a~ndarda. 

9.3 Df...ctory Aaalsta~ Service 

9.3.1 [)eft~ 

OINctory Aaalltance Setvlce provides local cuatomer telephone number 
llltlnga with the option to complete the call at the caller~ direction separate 
and dlsUnc:t from localawttchlng. 

9.3.2 RequirM ...... 

9.3.2.1 Dlracto:ry Aaalstanoe Service shall provide up to two listing requeets per 
caU. If available and If requested by MGC's customer:. BellSoultl shall 
provide cahr-opllonal dlredory aaalstance cau completion aetv1ce at rates 
contained In AUIIchment 11 to one of the provided llatlnga, equal to that 
which BaiiSouth provldet b CUIIomera. If not available, MGC may 
requeat auc:h requirement pursuant to the Bona Fide Requett Proceu of 
Attachment 9. 

9.3.2.2 Dl...ctory Aaalsta~ Service Updma 

9.3.2.2.1 BeiiSolilth shall update customer llstlngt changes dally. These changes 
Include: 

9 .3.2.2.1.1 New customer connections: BeiiSouth will provide service to MGC that Is 
equal to the service It provides to Itself and Ita cuttomera; 

9.3.2.2.1.2 Customer dlaconnectlona: BeiiSouth will provide tervlce to MGC that Ia 
equal to the eervk» It provides to lttelf and Itt customera: and 

9.3.2.2.1.3 Customer edc1reu changes: BellSouth wiD provide service to MGC that Ia 
equal to the aeMc:e It provides to lttelf and Ita cuttomera; 

9.3.2.3 

10. 

These rupdstes ahall alto be provided for non-llated and non-published 
numbe'l"l for use In emergencies. 

8!anallna 

BeiiSowttt egrees to offer acceaa to unbundled tlgnaling and acceaa to 
BeRSoc:l1h'a aJgnallng clatlbau• aubject to c:omp.ubility testing and at the 
ratet tet forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth lignallng ~and clatlbatet Available algnallng 
elements Include llgnaRng Unks, llgnaJ transfer points and eervice control 
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points. Signaling func:tlonallty will be available with both A-link and B-link 
connectivity. 

10.1 Definition of Signaling Unk Transport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2 .3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

Signaling Link TrantpOrt It a set of two or four dedicated 56 Kbps. 
tranlmllalon Piths between ClEC.Oeslgnated Signaling Points of 
lntercomedlon (SPOI) that p!i'OVIdel appropriate physical dlveralty. 

Technlcat RequiNment. 

Signaling Unk Transport lhall cona1tt of fuQ duplex mod .. 56 kbpa 
tranllnilllon peths. 

Of the vartoua optlona available, Signaling Unk Transport shall perfonn In 
the following two WJYS: 

As an •A4Jnk" which It a connection between a twitch or SCP and a home 
Signaling Transf ... Point Switch (STPS) pair; and 

As a "B--ink" which It a connec::t1on between two STPS palra In different 
company networkl (e.g., between two STPS palra for two Competltlve 
Local Exchange camera (CLECa)). 

Slgotllng Uok TrlnfPQft INA QOnJIIt of t'MI or moro ~otUng link laytl'l 
aa foltowa: 

An A-link layer aha II consist of two llnka. 

A B-link layer shall conalst of fOur llnka. 

I' 'lignaling link layer ahall utJsfy a performance objective such that: 

There ahaU be no more than two minutes down time per year for an A-link 
layer; and 

There lhlll be negligible (Ina tha.n 2 aoconda) down 'time per year for a 
B-link layer. 

A apllng link layer lhaa ..u.Yy lnterotrlc:e and lntraofnoe diversity of 
facilities and equipment. luch that: 

No lingle hlllute of faclllt.lel or equipment ceuaea the ·failure of both links 
In an A.-link layer (I.e., the Bnka ahould be provided on a minimum oi two 
aeparate physical patht end-to-end); and 
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10.2.5.2 

10.3 

10.3.1 

11 . 

11 .1 

11 .2 

11 .2.1 

11.?.1.1 

11 .2.1.2 

11 .2.1.3 

11 .2. 1.4 

11 .2 .2 

11.2.3 
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No two concurrent failures of facUlties or equipment ehall cause the failure 
of all four links In a B-link layer (I.e .. the llnka should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 

There ahall be a 0$1 (1.544 Mbps) lntefface at the MGC<Iaslgnated 
SPOia. Eactl 56 kbpa transmlsalon path shan eppur •• a oso channel 
within the OS11nterface. 

Slanallna Traner.r Pointe (STPs) 

Deftr.ltlon • Signaling Transfer Pointa Ia a algnallng network function that 
Includes all of the capabilities provided by the signaling tranafer point 
switches (STPSa) and their anoclated algnallng links which enable the 
exchange of SS1 metlllgel among and betwean twitching elements, 
database elements 1nd signaling traMfer point switches 

Teehnt:cal Requlrem.nte 

STPa ahall provide acceu to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Polnta/OataBasea: 

Thlrd-p.arty local or tandem awltchlng 

Thlr"::-p.arty·provided STPSs. 

The connectivity provided by STPa shall fully aupport the functions of all 
othftr Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth SS7 network to convey messages 
which rnelther 011glnate nor tefmlnate at a signaling end point directly 
connected to BeiiSouth SS7 network (I.e., transient rnetaagea). When 
BeiiSouth SS7 network Ia used to convey transient metaagas, there shall 
be no altenttlcn of the lntegratlld Servlcet Digital Network User Part 
(ISON\,JP) or Tranaactlon capabUitlet Application Part (TCAP) user data 
that conatltutet the content ofthe me .. age. 

If a BeiiSouth tandem switch routes caHing tratllc, based on dialed or 
translated digiti, on SS7 tl'unQ between an MGC local switch and third 
party local switch, BeiiSouth SS7 network lhall convey the TCAP 
meulget that are neceuary to provide can Management features 
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(Automatic Callback, Automltlc Recall, and Screening Llat Editing) 
between MGC local STPSa and the STPSa that provide c:onnedMty with 
the third party loeai iWltch, even If the third party locallwltch Ia nqt 
directly c:omeded to BeiiSouth STPSa. 

11.2.4 ST'Pa shaD provide aM fiMlCtionl of the MTP u deftned In Bellc:ore ANSI 
Interconnection Requirements. Thla Includes: 

11.2.4.1 Signaling Data Link ~. at defined In Bellc:ore ANSI Interconnection 
Requirements, 

11.2.4.2 Signaling Link functions, aa defined In Belloore ANSI Interconnection 
Requirements, and 

11.2.4.3 SlgnaUng Netwot1t Managemtnt functions, aa dtflned In Bellc:ore ANSI 
Interconnection Requlren'lefU. 

11.2.5 STPa ahaJI provide au Uldlona of the SCCP necnaaryfor Claaa 0 (basic 
c:onnec:tJoNita) NNice, 81 cSellrMd In Belxn ANSIInterconnec:lion 
Requlrementa. In pattlcular, tNe lnc:ludea Global Title Translation (GTT) 
and SCCP Management procedures, aa apec:lfted In T1 .112.4. In caaea 
where the dntlNtlon algnallng point Ia a MGC or third party local or 
tandem IWitA:hlng system directly conneetecl to BeiiSouth SS7 networ1<., 
BeiiSouth lhall perform final GTT of meaaages to the dettlnatlon and 
SCCP Subtyttem Management of the deatlnaUon. In all other cue a, 
BeiiSouth ahall perform lntennedlate GTT of mataaget to a gateway pair 
of STPSs In an SS7 netwolt connected with BeiiSouth SS7 networtt, and 
shall not perform SCCP S&m.yatem Management of the cleaUnatlon. If 
BeiiSooth performs final GTT to a MGC database, then MGC agrees to 
provide BeiiSouth with the Oeatlnatlon Point Code for the MGC datebaae. 

11.2.6 STPa ahaJI provide on a non-dacrimlnato ba111 aU functlona of the 
OMAP COIM'IOnly provided by STPa, a a specified In the reference In 
Section 10.4.5 of thla Atl.lchmlnt. All OMAP functiona will be on a "where 
available" bull and can lndude: 

11.2.6.1 MTP Routing Verlflcatlon Teat (MRVT) and 

11.2.6.2 SCCP Routing Vet1ftcatlon TeaJ (SRVT). 

11.2.7 In caaea where the deatlnatlon algnaUng point It a BeiiSouth local or 
tandem switching system or dltabate, or Ia en MGC or third party local or 
tandem twitching system dlrec:Uy connected to the BIIISouth SS7 
netwottt. STPa ahall perlorm NRVT and SRVT to the destination signaling 
point. In al other caaea. STPa ahal perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 net'tYof1t connected with the BeiiSouth 



11 .2.8 

11.2.8 

11 .. 2.9.1 

11 .2.9.2 

11 .3 

11 .3.1 

11 .3.1.1 

11 .3.1.2 

11 .3.2 

1 1.3.3 

SST netwolit. llhla ntqulntment shall be auperteded by the apecffic:atlons 
for lntemetwortc MRVT and SRVT If and when these become approved 
ANSI standards a.ncl available capabilities of belisoutn STPSa, and If 
mutually agreed upon by MGC and BeliSouth. 

STPs ahaU be on par1ty wtth Be11Soutt1. 

887 Advancedl tnt.tllgent Networtc (AJN) Ac:ceaa 

When technically feasible and upon request by MGC. SST Ac:ceu shall 
be made avaO.ble In auoclallon wtth unbundled awltchlng. SST AIN 
Ac:ceu Is the provllio~ of AIN 0.1 ~In an equipped BeiiSoutn 
local awltch and Interconnection of the BeiiSouth SST networi( with the 
MGC SS7 networit to exchange TCAP queries and ntaponsea with an 
MGCSCP. 

SST AIN Acceu shall provide MGC SCP acc:ua to BeiiSouthlocalswttch 
In aaaoclatlon with unbundled awtt.chlng via lnten:onr.ectlon of BeiiSouth 
SST and MGC SST Networi(a. BeiiSouth shall offer SS7 access through 
Its STPa. If BeiiSouth requlnta a mediation d'evtce on any part or Its 
networi( specfflc to thlt fotm of acceaa, BeiiSouth must route Its meuages 
In the same manner. The lnteroonnectlon arrangement shall nttult In the 
BeliSouthlocalllwltch recognlzlng the MGC SCP as at least at par1ty with 
BeiiSouth's SCP's In tetma of lnterf8Cel, performance and capabilities. 

lnt.rface ,_.quJrementa 

8e11Soutt1 shall provide the following STPs options to connect MGC or 
MGC-dealgnated local awltchtng systems or STPSs to BeiiSouth SST 
ne!':.-:>11(: 

An A-link Interface from MGC local awltchlng systems; and, 

A S.llnk Interface from MGC local STPSa. 

Each type of lrUrface ahali be provided by one or mont aets (layers) of 
signaling IInke. 

The Signaling Point of Interconnection (SPOI) for each fink shall be 
located at a CtOU-OOnned elerl'lent. such as 11 DSX-1, In the Central 
Oftlce (CO) where BeiJSouth STPS Is located. Thent shall be a DS1 or 
higher rate transport Interface at each of the SPOia. Each signaling fink 
shaH appear u a OSO cNinnel within the OS 1 or higher rate Interface. 
BeiiSoutnlhan offer higher rate DS1 llgnaflng for Interconnecting MGC 
local twitching ayatems or STPSt wtth BeiiSouth STPSa •• aoon •• theae 
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11 .3.4 

11 .3.5 

11.3.5.1 

11 .3.5.2 

11 .3.6 
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become approved ANSIItandlrdl and IVallable <:aPibllltlel of BeiiSouth 
STPS1. BeUSouth and MGC wiD wortt jointly to eatlbllsh mutually 
acceptable SPOts. 

SeiiSouth CO ahall proVIde lntraofftce dlveralty betwMn the SPOis and 
BeUSoulh STPS, 10 thlt no lingle failure of lntrlloftlce facllitlea or 
equipment ahiU c:aUM the flllure of both 8-llnklln a layer connecting to a 
BeiiSoulh STPS. BeiiSouth and MGC wlft wonc jointly to establish 
mutually acceptable SPOta. 

BeiiSoulh lhll provide MTP lnd SCCP protocollnterflcel thlt lhlll 
conform to an sections relevant to the MTP or SCCP In the following 
speclflartlont: 

Beflcore GR·905-C0RE, Common Channel Signaling Networtt Interface 
Specification (CCSNIS) Suppoftlng Networtt lnt.erconnectlon, Masaage 
Trensfer Part (MTP), and Integrated Servloes Olgltal Networtt User Part 
(ISONUP); 

Bellcore GR-1-432-coRE, CCS Networtt Interface Specification (CCSNIS) 
Supporting Signaling Comection Control Part (SCCP) and Transaction 
Cepabllltlet Application Part (TCAP). 

Mea1aa- ScrMnlng 

BellSouth ahiU sat massage screanlng parameters so •• to accept valid 
rnesaega from MGC local or tandem IWitchlng systems destined to any 
algnallng point within BefiSouth's SS7 natwortt where the MGC switching 
aystam haa a legitimate algnallng relation. 

BeiiSo•et ahiU sat meuaga screening parameters 10 a s to pass valid 
mes~~~ga~ from MGC local or tandem awttchlng aystems daltlned to any 
signaling point or natwot1t acoessad through BeiiSoulh'a SS7 networtt 
where the MGC awttchlng system hat a legitimate algnaDng relation. 

BeDSoulh ahiU sat rntSNge tcreenlng parameters 10 as to accept and 
pasa/sand valid me11agat daatlnad to al'ld from MGC from any algnallng 
point or natwonc Interconnected through BeiiSoulh'a SS7 network where 
the MGC SCP has a legltlmatnlgnaUng relation. 

STPI ihan ba equal to or batter than all of the requirement. for STPs set 
forth In the following technical references: 

ANSI T1 .111·1992 American National Standard for Telecommunications • 
SlgnaUng Syatam Number 7 (SS1) - Mass.ga Tllltltfer Part (MTP); 
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11.4.2 ANSI T1 .111A-1&94 American National Standard for Telec:ommunlcetlona 
• Slgntllng SY11em Number 1 (SS1) • Metuge Tran.rtr Part (MTP) 
Supplement; . . 

11.4.3 ANSI T1 .112·1992 Ametlcan National StandJtrd for Telecommunications­
Signaling Syetem Number 7 (SST) • Slgntllng Connection Control Part 
(SCCP); 

11.4.4 ANSI T1 .115-1990 Ametlcan National Standllrd for Telecommunications ­
Signaling System Number 1 (SST)- Monitoring and Measurements for 
Networb; 

11.4.5 ANSI T1.118-1990 Ametlcan National Standard for Telecommunications­
Slgntllng System r~umbef T (SS1) - Operationt. Maintenance and 
Admlnlatratlon Part (OMAP); 

11.4.6 ANSI T1.118-1892 Ameltcan National Standard for T eleoommunlcatlons -
Slgntling System Number T (SST) • ln1ennecllate Slgnafing Networtl 
ldentlftc:atlon (ISNI); 

11.4.7 Bellcore GR-905-CC>RE. Common Channel Signaling Networtllnterface 
Specification (CCSNIS) Supporting Networtllnteroonnectlon. Message 
Transfer Part (MTP). and ln1egrated SeMces Digital Networtl Usar Part 
(ISDNUP); and 

11.4.8 Bellcore GR-1432-CORE, CCS Networttlnterfaee Specification (CCSNIS) 
Supporting Slgrnafing Connection Control Part (SCCP) and Transaction 
C8pabllltles Application Part (TCAP). 

12. Service Control PolntaiDataBaHa 

12.1 Definition 

12.1.1 Databa ... are 'the Network Elements that provide the functionality for 
storage of, access to, and manipulation of Information required to offer a 
partk:\lllr Hrvtce and/or capablllty. Da1.tbaUIIM!udt, but are not limited 
to: Local Number Portability, LIDB, Toll Free Number Databaae. 
AutoiMtlo LocMion ldtntlftc:atloniO Management System, Calling 
Name DatabaM, llCCeU to SeMel Creat1on1 Environment and Service 
Managemen1 System (SCEISMS) application databasea and Directory 
Assistance. 

12.1.2 A SeMce Control Poln1 (SCP) It a apeclflc type of Database functionality 
deployed In a Signaling System T (SST) networtl that executes aeMcl 
appllc::atlon logic In reaponae to SST quettes .sent to It by a awltchlng 

211/M 

, 

i 
-~ 

_ _j 



All.ldlmenl 2 
Pllge 32 

eyatem alto connectld to the SS7 netwoft(. SeMel MaMQtment 
Syateme provide operational Interface• to allow for provisioning, 
adrnlnlllratlon and maintenance of subscttber data and service application 
data ltored In SOPs. 

12.2 Technical RequiNmenta for SCPsiDatabaea 

Requirements fbr SCPIIDatabnet within this eectlon addre1s atorage of 
Information, eccna to lnfonNitlon (e.g. llgnallng protocols, reeponse 
tlrnea). and -smlulatJallon of Information (e.g ., provlllonlng, 
admlnlatmlon, and rnatntenance). All SCPIIOatabales thall be provided 
to MGC In IICOOf'dllnce wtth the following requlnN'ntnll. 

12.2.1 .BeiiSouth lball proyid(. phytlc:al accetl to SCPI through the SS7 netwolit 
and protoooll wiCh TCAP u the application layer protocol. 

12.2.2 BeDSouth theft provide phyalcallntercoftneetlo to database• via Industry 
standard lntetfec:es and prot.ocoll (e.g. SS7, ISDN and X.25). 

12.2.3 The reliability of lntan:om.ec:tlon optfonslhall be consJstent With 
requirement~ for dtvel'llty and eurvtvablllty. 

12.2.4 Datea .. Availability 

caJI proceulng data.bates thaD have a maximum unacheduled availability 
of 30 mlnutel per year. Unavailability due to' aoftware and hardware 
upgrade~ shall be lcheduted during minimal usage perioda and only be 
undertaken upon proper notification to providers which might be Impacted. 
Any downtime aeaoa.tad with the provlllon of call proc:eulng related 
databaltl Will Impact all service providers, lrndudlng BeiiSouth, equally. 

12.2.5 The operatlonal lnterfeoe provided by BeiiSoultl shall complete Database 
tranuctioftl (I.a .• add, modify, delete) for MGC customer recon:ts stored In 
BeUSouth databaltl wtthln 3 days. or sooner where BeiiSouth provisions 
Its own customer recorda within a shorter Interval. 

12.3 Loc:al Number Pottablllty Database 

12.3.1 Definition 

The Petmanent Number POttlblllty (PNP) diUblte auppllet routJng 
numbetl for calli lnvoMng numberl that have been ported from one local 
service provider to another. PNP II currently being wof1(ed In lnduttry 
forumt. The multi of these forurnl will dldate the lnduttry direction of 
PNP. Bei&South agree~ to provide acce18 to the PNP database at ralea. 
terms and conditions u Mt forth by BeiiSouth and In accon:tanc:e With an 
effective FCC or eo,nmluion dlrec:tlve. 
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12.4 Unelnfonnatlon Database (IUDS): 

BeiiSouth wiU store In Its LIOB only records relating to service In tho 
BeiiSouth region. 

12.4.1 Definition 

The Line Information OatabaM (LIOB) 11 a transaction-oriented database 
acceulble through Common Channel Signaling (CCS) networi<a. It 
contains recorda auoclated wtth cu.tomer Line Numbers and Special 
Billing !Numbers. LIOB accepts queries from other Networ1< Elements and 
provides appropriate reaponses. The quef'Y orlglna1or need not be the 
owner of LIOB data. LIOB queries Include functlona auctt as seteenlng 
billed mumbetl that provides the ability to accept Collect Of Third Number 
BillinG calla and validation of Telephone Une Number bated non­
propnec.ry calling cards. The lrUrface for the LIOB fUnctionality Ia the 
lntelflcce betwsen BeiiSouth CCS ~and other CCS networ1<s. LIOB 
alto lnteffacet to 8dmlnlttratlve systems. 

12.4.2 Tedm'Jc.al Requlrem.uta: 

12.4.2.1 

12.4.2.2 

12.4.2.3 

12.4.2.4 

BellSouth wiU offer to MGC any additional capabilities that are developed 
for LIDS during the life of this Agreement. 

Prior to the availability of a lor~Q-tarm solution for Local Number Portability, 
BeiiSouth shall enable MGC to store In BeUSouth's Ll DB any customer 
Line Number or Special Billing Number record, whether ported or not. for 
which the non-MGC d8dlcatad NPA·NXX or RA0.0/1:XX Group Is 
supported by that LIOB, except for numbers ported from a third party local 
services provider. 

Prior to the availability of a long-term solution for Local Number Portability. 
BeiiSouth shall enable MGC to store In BellSouth's Ll DB any customer 
l.lne Number Of Special BiDing Number record, whether ported or not, 
and MGC dedicated NPA-NXX Of RA().()/1 XX Group Recorda, except for 
nu~tl ported from a third party ICical services provider. 

Subsequent to the availability of a long-term toluUon for Local Number 
Portlbllly, BeiSouth lhaJI enable MGC to 1tore In 8611South's LIOB any 
customer Line Number Of Special BIDing Number record, whether ported 
Of not, regardleu of tho numbet't dedicated NPA-NXX or R.4.0[NXX}-
011XX.. except for numbers ported from a third party local servloes 
provlditr. 

BeiiSouth shall perform the following LIOB functlont <•.e., proceaalng of 
the folloWing query typea as defined In the technical reference In Secllon 
13.8.!5 of thla Attachment) for MGC's customer record's In LIDB: 
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12.4.2.4.1 Billed Number So18enlng (provides Information audlaa whether the Billed 
Number may 8CCept Collect or Third Numberr_BII!Ing calls); and 

12.4.2.4.2 CaUlng Card Validation: If MGC chooset to offer Tei.Une Number TLN 
and/or Special BIIUng Number (SBN credit cards, calling card validation 
wiD be aupportad for MGC customer~ In the LIOB. 

12.4.2.5 BeRSouth ahaU process MGC'a Customer recorda In LIOB at least at panty 
wlttl BellSouth customer recorda, with respect to other LJOB functions. 
BefiSouth shaft Indicate to MGC wn.t lddltional functions (If any) ant 
performed by LIDB In the 8eliSouth netwof1(. 

12.4.2.6 Within two (2) WMict .tter a rtquett by MGC, BeiiSouth shall provide 
MGC wlttl a list of the customer data Items which MGC would have to 
provide In order to aupport each required UDB function. The Uat shall 
lndlcete which da Items are eaaentlal to LIOB function, and which are 
required only to aupport certain HfVIoes. For each data Item, the lilt shall 
show the dm frotmlltl. the acceptable valun of the data Item and the 
meaning of thoee values. 

12.4.2.7 BefiSouth shaft provide LIDB systems for which opel'8ting deficlencles that 
would result In ca11t being blocked, shaH not exceed 30 mlnutes per year. 

12.4.2.8 BefiSouth shaH provide LIOB aystems for which operating deficiencies that 
would not result In calla being blocked lhall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth ahall provide LIOB systems for which the LIOB function shall be 
In ovet1oad no more than 12 hours per year. 

12.4.2.10 BeiiSouth ahall provide MGC with the capability to provision (e.g., to add. 
update, and delete) NPA·NXX and RA0-0/1XX Group Recorda, and Un6 
Number and Special BUIIng Number Recorda, aaaodated wlttl MGC 
customera. du.ctly Into the BeiiSouth'a LIDB provisioning proceu. The 
capability to provla.lon (e.g., to ldd, update, and delete) NPA-NXX and 
RA0-01/1XX Group 111e0rds, and Line Number and Spada! Billing 
Number Records, auociated with MGC customers wiH be provided by 
BeiiSouth'a OBAC. Olrect acc:eaa Into BellSouth'a LJOB prooeaa Ia not 
currently available. Once Direct 80C811 becomel available with the 
appmp111te aecurtty measures, BeiiSouth wlrl offer audl access to MGC. 
In the Interim • BeiiSouth wDI provide accesa by eleclronic mall, facsimile 
or pauword-protected phone call (appllcabfe to Group level NPA-NXX 
and RA0-01/1XX. updated within the aame day If notltlcation to BeiiSouth 
Is received by 1:00PM oentral time). 

12..4.2 .11 BeiiSouth wn maintain customer data (for nne numberw. card numbers, 
and for any other types of data maintained In LIDB) 10 that such 
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customers shall not expenence any lnterrupUon of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeiiSouth will use its best 
efforts to minimize service Interruption In those situations where Be:!South 
has control over additions and deletions to thoe database as the LIDB 
provider. 

12.4 .2 .12 All additions, updates and deletlona of MGC data to the LIDB shall be 
solely at the direction of MGC. Such dlrec::tlon from MGC will not be 
requited where 'the addition, update 01 deletion Ia neceasary to perform 
standard fraud control measures (e.g., camnca card auto-deadlvatlon). 

12.4 .2.13 BeiiSouth lhall provide pl1ortty updatn to LIOB for MGC data upon 
MGC'e requeet ~e.g ., to support freud detection), via pauword-protected 
telephone card, fac.lmlle, 01 eledronlc mall within one hour of notice from 
the establlahed BeiiSouth contact 

12.4.2.14 BeUSouth shaD provide MGC with the capability to directly obtain, through 
an ale c:bonlo Interface, reporta of aU MGC da1a In LIDB. Such capability 
wiU be through the data migration format (FCIF Interface) that can be used 
to electsunlcally obtain reports of MGC data In LIOB. 

12.4 .2 .. 15 BeUSouth shall provide LIDB systems such that no more than 0.01% of 
MGC customer records will be missing from LJOB, as measured by MGC 
audita. BeiiSouth will audit MGC recorda In UDB agalnlt DBAS to Identify 
record mismatches and provide this data to a dnlgnated MGC contact 
peraon to rnolw the ltatut of the recorda and BeUSouth will update 
a)'ltem appropliately. BeiiSouth will refer record of mil-matches to MGC 
within one bualneu day of audit Once reconciled recorda are received 
back from MGC, BeiiSouth will update LIOB the same bualneu day If leas 
than 500 reeordis are received befora 1:OOPM Central Time. If mora than 
::.00 records are received. BeliSouth will contact MGC to negotiate a Ume 
frame for the updates, not to exceed three bwalneu daya. 

12.4.2.16 9e11South shaD perform baCkup and recovery of all of MGC's data In LIDB 
Including Mndllllg to LIDB all changn made IInce the date of the moat 
recent t>Qup copy, In at 1eut the same time fnlme BeiiSouth performs 
baup and reca~ of BeiiSouth data In LIDB for I!Mif. Currently, 
BeiiSouth perfonna bllcl<upa of the LIDB for Itself on a weekly basis and 
when a new IOfltware release II scheduled. a backup Is performed prior to 
loading the new release. 

12.4.2.17 BeUSouth lhaH provide to MGC acceu to LIOB measurements and 
raports at 1eut at parity with the capability that BeiiSouth has for Ita own 
a.~stomer racorde and that BeiiSouth provides to any other party. 
Electronic ace4as shall be offeted to MGC when H becomes available. 
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Cunently, BeiiSouth provides the following lnformatlom from the Billing 
Meaurementa System aummarized by Data Owner/Query Originator: 

CaiOng Card Queries 
Billed Number Screening Queries 
Cdlng C.rd SucceUful 
C.Uing C.rd Denied 
Callng CIJrd CCAN SeMc:e Denied 
Clllng Cetd Pin Match Field 
crntno card Record Not Found 
Billed Number Sc:reenlng Suocetaful 
Billed Nt.l"nber Screening Not FO\Mld 
Group Not Found 
BNS/C Prooelalng Indicator Not Enabled 
Group ~rtlclpatlng 

Aa .sdltlonal LIDS ~and repoc1a become available, such 
rneuurementllnd report~ allio will be provided to MGC. 

12.4.2.18 BeiiSouth lhaH provide MGC with LIDS reports of data wtllctlare mlaalng 
or oonteln errora, aa well aa any mlaroute enora, within a reaaon time 
period u negotiated betMen IMGC and BeUSouth. 

12.4.2.19 BeHSouth ahlll prevent any ac:cua to or use of MGC data In LIDB by 
BeiiSouth peraonnelthat are outllde en ntablllhed admlnlltrative and 
fraud control peraonnel, or by any other party that II not authorized by 
MGC In wrttlng. 

12.4 .. 2.20 BeiiSouth thlll provide MGC performance of the LIDS Data Screening 
function, which allows a LIDS to completely or partially deny speclflc 
query origlnatora acc:eaa to LIOB data owned by apeclflc data owne~. for 
Cuatomer Data that II part of an NPA-NXX or RAO-OI1XX wholly or 
partially owned by MGC at lent at parfty with BeiiSouth Customer Data. 
BeiiSouth lhall otQin from MGC the acreenlng Information auoclated 
with UOB Data Sc:rMnlng of MGC dati In ecoordance with thll 
requirement. BeiiSouth c:ooentty does not hive LIOB Data S.creenlng 
capabWUes. When auch capability II available. BeUSouth shall offer It to 
MGC under the Bona Fide Request procea of Abdunent 9. 

12.4.2.21 BeiiSouth lhall accept queries to UDB anoc:lated with MGC customer 
recorda, and ahall return reaponaea In accordance with Industry 
atandalda. 

12.4.2.22 BeiiSouth lhall provide mean procelllng time at the LIOB within 0.50 
MCOnda under nonnal conditJonla defined In lndumy standards. 
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12.4.2.23 BeiiSouth shall [provide prooMslng time at the LIDS within 1 second for 
99% of all messages under normal conditions as deftned In Industry 
stindarda. 

12.4.2 .24 BeiiSouth shall provide 99.9% of all LIOB quenesln a round trip within 2 
seconds •• defined In Industry standarda. 

12.4.3 lnterflce RequiNmenta 

BeiiSouth shaD offer LIOB In accordance with the requirements of thla 
subtection. 

12.4.3.1 The Interface to, LIOB ahan be In accordance with the technical references 
cont£!ned within. 

12.4.3.2 The ccs Interface to uoe shall be the atandard Interface descnbed 
herein. 

12.4.3.3 The LIOB Data Base Interpretation of the ANSI·TCAP messagea shall 
comply with the technical reference herein. Global Title Translation ahall 
be maintained 111'1 the algnallng network In order to support slgr.allng 
ne1Wofk routing to the LIOB. 

12.5 Toll Free Number Databaae 

The Toll Free Number Database Is a SCP that provides functionality 
neceuary for toll fret (e.g., 800 and 888) number services by providing 
routing Information and additional so-<:alled vertical features during call 
set-up In response to quer1et from SSPa. BenSouth shall provide the Toll 
Free Number Database In accordance with the follo¥.1ng: 

12.5.1 Technical Raqufrementa 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Databaae available for 
MGC to query with a toll-free number and originating Information. 

12.5.1.2 The ToU Free Number Database shaH retum 'carrier Identification and. 
where applicable. the queried toll free number, tranalat.ed numbera and 
Instructions as It would In response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shaU also provide, at MGC's option, such additional feature as 
deacrtbed In SR,·TSV.002215 (BOC Notes on BeiiSouth Networks. SR· 
TSV-002275, Issue 2, (Bellcont, APt111994)) as are available to BeiiSouth. 
These may Include but are not llmltad to: 

12.5.1.3.1 Network Management: 

12.5. 1.3.2 Customer Semple Collection; and 
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12.5.1.3.3 Service Maintenance 

12.6 ~ L.ocetton ldentHic:.tJoniDiti ll~nt Syatem 
(AU/Dill) . 

The ALIIDMS Database contalnl eus1omtr lnforrNUOn (Including name, 
addreu, telephone lnfotmatlon, and tometlmes apedallnformatlon from 
the local aeMc:e provider or cuatomer) uaed to determine to which Public 
Safety Anawenr:~g Point (PSAP) to route the c.ll. The All/OMS datebaae 
It used to provide mote routing fteldblllty for EQ11 calla than Baalc 911. 
a.nsouth thlll provlcM the Emergency SeMcea Database In acc::ordance 
with the following: 

12.6.1 T~~nta 

12.6.1.1 BetiSoulh ahaU offer MGC a data link to the All/OMS databaae or permit 
MGC to provide Ita own data link to the All/OMS databaae. BeiiSouth 
ahall provide error reports from the All/OMS dltabaae to MGC 
lmmedlaW!y del' MGC lnputa lnfotmatlon Into the ALl/OMS databaae. 
Alternately, MGC mey utilize BeiiSouth, to enter cuatomer lnfonnatlon Into 
the data baae on a demand baalt, and validate CU1tomar Information on a 
demenclballl. 

12.6.1.2 The ALIIDMS dmbaae ahall contain the following customer Information: 

12.6.1.2.1 Nama; 

12.£.1.2.2 Address: 

12.6.1.2.3 Telephone number, and 

12.6.1.2.4 Other Information aa appropriate (e.g., whether a CU1tomar Is blind or deaf 
or has another ciltaablllty). 

12.6 .1.3 When the BeiiSouth Ia responalble for admlnteterlng the ALVOMS 
database In Ita entirety, ported number NXX. entrtet for the ported 
numbera ahouldJ be maintained unteu MGC requests otherwtae and shall 
bt updated If MGC rtqUHta, provided MGC luppiltt BeiiSouth with the 
updates. 

12.6. 1.4 When Remota can Forwarding (RCF) Ia uaed to provide number 
portability to the local cuatomer and a remark or other appropriate field 
lnfotmatlon Ia available In the databaae, the &hadow or "forwarded-to" 
number and an Indication that the number Ia ported ahall be added to the 
CU1tomar recotd. 
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If BeiiSouth Is ~~eaponalble for configuring PSAP features (for cases when 
the PSAP or BeiiSouth auppol'll an ISDN ln~rface) It shall ensure that 
CLASS Automatic Recall (Cell Return) Ia not used to call back to the 
ported number. Although BeiiSouth a JtTentty doet not have ISDN 
lnteffece. 8eiiSouth agrees to comply with this requirement onca ISDN 
lnteffacet are In place. 

lmertec:e ~,..,.m. 
The lntefface between the E911 Switch or Tandem and the ALIIDMS 
database for MGC customera ahall meet lnduatry standard a. 

12.7 Directory Aaalatanc:e Database 

BeiiSouth lhall make Its dltectoly aulttanoe database available to MGC 
In order to allow MGC to provide Its customen~ with the same directory 
aaalatance telecommunlcltJona servlcea BeiiSouth provldea to BeiiSouth 
antomera. BeiiSoYth ahaU provide MGC wfth an Initial feed via magneiJc 
tape and dally UPdate Initially via megnetlo tape and aubtequan1ly via an 
eladtonlc gateway to be dtveioped mutullly by MGC and BeiiSouth of 
customer eddreaa and number changes. Directory Aatlatance Services 
mutt provide both the ported and MGC telephone numbera to the extent 
available In BeUSouth'a database assigned to a cuatomer. Privacy 
Indicators mutt be properly Identified to aaaure the non-published 
numbera are &CQUI'Jtely Identified. 

12.8 calling Name Database. BeUSouth ahall make available Its calling name 
database at ratiH, terms and conditions contained In BeiiSouth's calling 
name database Agreement. 

12.9 SCPaiDatabaaes shall be equal to or better than all of the requirements 
!'=.r SCPaiDatabaaes set forth In the following technical references: 

12.9.1 GR·246-CORE,, Bell CommunlcatJont Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199): 

12.9.2 GR·1432-coRE, CCS Netwoltt Interface Spec111catJon (CCSNIS) 
Supporting SlgMIIng Connection Control Part (SCCP) and Trensactlon 
C.pabllltlet AppllcatJon Part (TCAP). (Bellcore, March 1994); 

12.9.3 GR·954-CORE, CCS Networl( lnterfa.ce SpecificatiOn (CCSNIS) 
SuppoftJng Une InformatiOn Database (LIDS) Service 6, lsaue 1, Rev. 1 
(Bellcore, October 1995); 

12.9.4 GR·1149-CORE, OSSGR Section 10: Syttem lnterfacet, lsaue 1 
(BeUcore, October 1995) (Replaces TR-NWT-001149): 
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BeiiCore GR·1158-CORE. OSSGR Seotlon 22.3: Line Information 
Database 6, luue (Bellcore, October 1995); 

BeiiCore GR·1428-CORE, CCS Networt< lnteifaee Spedflcatlon (CCSNIS) 
Supporting Toll Free SeMce (Belloore, May 1995); and 

BOC Notes on BeiiSouth Networt<a, SR·TSV-oD2275, ISSUE 2, (Bellcore, 
Apf111894). 

Service Creation Environment and Service Management System 
(SCEJSMS) Advanced Intelligent Networt< (A~N) Acceu 

BeiiSouth's s.rvlce Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Networt< (Alii:/ Access shall 
provide MGC the capability that wll allow MGC and other third parties to 
create service appllcdont In a BeiiSouth SeMc:e Creation Environment 
and deploy those appllc:atlc>M In a 8eiiSouth SMS IDa BeiiSouth SCP. 
The third party NfVIce applications lntet11Ct with AIN triggers provisioned 
on a BeiiSouth SSP. 

BeiiSouth's SCE/SMS AIN Accnl ahall provide acceaa to SCE hardware. 
software, testln; and technical support (e.g., help desk. system 
administrator) resources available to MGC. Scheduling procedures shall 
provide MGC equivalent priority ID these resources 

BeiiSouth SCP :ahall partltlon and protect MGC service Iogie and data 
from unauthorized eeceu, ex8CYIIon or othe1 type.s of compromise. 

When MGC selects SCE/SMS AIN Access, BeiiSouth shall provide 
training, documentation, and technical support to enable MGC to use 
BeiiSouth's SCEISMS AIN Access to create and administer applications. 
Training, documentation, and technical support will addras11 use of SCE 
and SMS acceas and administrative functions, but will not Include support 
for the aeatlon ,of a spedflc aervloe application. 

When MGC selects SCEISMS AIN Acceaa. BeiiSouth shall provide for a 
secure, controlled acceu environment In assoc:Wtlon with tt. Internal use 
of AIN components. MGC acceu will be provided via remote deta 
connection (e.g., dlal4n,ISON): 

When MGC selects SCE/SMS AIN Acceaa, BeiiSouth shall allow MGC to 
download data forms and/or tablet to BeUSouth SCP via BeiiSouth SMS 
without Intervention from BellSouth (e.g., service cuatomlzatlon and 
customer subsctfptlon). 
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13. DARK FIBER 

BeiiSouth ~~grees to offer acc:eu to Dark Fiber where the atate 
commluions have requinld auen access purauant to the tenns and 
condltlona following and at the ratea aet forth1ln Altactlment 11 . The 
parties agree that Dark Fiber will be uaed In the provllloning of local 
service. 

13.1.1 Dark Fiber It unuaed atranda of optlcel fiber. II may be ltrands of optical 
fiber exlat!ng In aerial or underground ltnlctunt. No line tennlnatlng 
elements tennlnatld to auc:h strands to opel'lltlonaltzt ltJ tranamllllon 
capabillllet will be available. No regeneration or optloal ampllllcatlon will 
be Included with thlt element. 

13.2 R!qulmnenta 

13.2 .1 BeiiSouth thaD make available Dark Fiber where It exilta ln BeiiSouth's 
network aild where, as a mutt of future building or deployment, It 
becomes available. BeiiSouth ahall offer all Dark Fiber to MGC pursuant 
to the pricea let forth In Attachment 11 of this Agreement 

13.2.2 MGC may test the quality of the Dark Fiber to confirm Its uaabllity and 
performance epeclftcatlone. 

13.2.3 BeiiSouth shall usalte belt etfortl to provide to MGC Information 
regarding the location, availability and perfonmance of Dark Fiber within 
ten (10) buelnesa days for a records based anawer and twenty (20) 
business days fOr a field based answer, after recelvtng a request from 
MGC ("Request"). Wrthln such time period, BeiiSouth shall send written 
confirmation of avalllbllity of the Darit Fiber reonftrmation"). 

13.2.4 BeiiSouth shall use Its best efforta to make Dark Fiber available to MGC 
within thirty (30) bualneu days after It receives written confirmation from 
MGC that the Dark Fiber previously deemed .available by BeUSouth Is 
wanted for uae by MGC. This Includes ldentHk:atlon of appropriate 
connection polnta (e.g., Light GUide Interconnection (LGX) or splice 
polnta) to enable MGC to connect or splice MGC provided transmission 
media (e.g ., optical fiber) or equipment to the Dark Fiber. 

14. 887 Ntttwortt ant.rconnectlon 

14.1.1 Def'lnltlon 

SS7 Network Interconnection It the lnterconnectlon of MGC local 
Signaling Tranafer Point Switches (STPS) aoo MGC local or tandem 
swttdllng systems with BeiiSouth STPSs. This Interconnection provides 
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connectivity that enables the exchange of SS7 me11agea among 
BeUSouth awltchlng systems and databases (OBI), MGC local or tandem 
lwllching a)'ltems, and other third-party awltchlng ayatema directly 
connected to the BeliSouth SS7 networtt. - · 

14 .1.2 Techn~l Requlntmanta 

14.1 .2.1 SS7 Networtt Interconnection lhlll provide conneetMty to an coms;onenta 
of the 8elJSouth SS7 netwoltt. These Include: 

14.1 .2.1.1 BeiiSouth local or tandem swttc:hlng systems; 

14.1.2.1 .2 BeiiSouth DBt; and 

14.1.2.1.3 Other third-party local or tandem twitching l)'lhlml. 

14.1 .2.2 The connectivity provided by SS7 Netwotk lnteroonnection shall fully 
support the funetlonl of BetiSouth IWitchlng ayatema and OBa and MGC 
or other third-party IW!tching ~Y~tema with A-link acceu to the BeiiSouth 
SS7 networtt. 

If tntftlc Ia rout.d baled on dialed or nnalated digiti between an MGC 
local switching ayttem and a BeliSouth or other third-party local a witching 
system, either directly or via a BeliSouth tandem IW!tchlng ayttem, then It 
Ia a requirement that the BeiiSouth SS7 networtt convey via SS7 Networtt 
Interconnection the TCAP muuges that are neceaury to provide Call 
Management aeMces (Automatic CaUback, Automatic Recall, and 
Sete~nlng Lilt Editing) between the MGC local STPSa and BeiiSouth or 
other third-party locaiiW!tch. 

14.1.2.3 When the ~pablllty to route rneuages baaed on Intermediate Signaling 
Networtt ldentlf\er (ISNI) Ia generally available on BeiiSouth STPSa. the 
BeiiSooth SS7 Netwoft< shall alto convey TCAP mHMgel ualng SS7 
Network Interconnection In similar dreumatances Vt'hcn the BeiiSouth 
IWitch routet trllfftc baled on a C8n1ef ldentlflcdon Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provided functions of the MTP as 
apeclfled In ANSI T1.111 . This Includes: 

14.1.2.4.1 SlgnaHng Data Unk functiona, u specified In ANSI T1 .111 .2; 

'14.1.2.4.2 Slgnal!t'G Unk func:tlonl, aa apaclfled In ANSI T1 .111 .3; and 

14.1.2.4.3 Signaling Network Manegement functionl, alpeclfied In ANSI T1 .111 .4. 

14.1.2.5 SS7 Natwortt Interconnection lhaU provide aa func:tionl of the SCCP 
neceaMty for Cla11 0 (ballc connectlonleu) Mrvlce, aa apeclfled In ANSI 
T1.112. In partk:ular, thlllncludes Global T1da Translation (Grr) and 
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SCCP Mantgement procedures, a.a specified In T1 .112.4. Where the 
destination signaling point Ia a BeiiSouth twitching aystem or 08, or Is 
another third-party local or tandem awltchlng ,.ystem directly connected to 
the BeiiSouth SS7 network. SS7 Netwoti( Interconnection shall Include 
final GTT of measeges to the dettinatlon and SCCP Subaystem 
Management of the deatlnation. Where the d..Unatlon signaling point Is 
an MGC locel or tandem IWitchlng aystem, SS7 Networit lntercormectlon 
shall Include Intermediate GTT of meuages to a gateway pair of MGC 
loc:al STPSa. end thaD not Include SCCP Subayatem Management of the 
deatlnatlon. 

14.1.2.6 SS7 Netwoti( Interconnection shall provide all functlona of the Integrated 
SeMces Digital Netwoti( User Part (ISONUP). aa apecltled In ANSI 
T1.113. 

14.1.2.7 SS7 Networit Interconnection shall provide an functions of the TCAP, as 
apeclfted In ANSI T1.114. 

14.1.2.8 If and when lntemetwoc'tt MTP Routing Vertftcatlon Teat (MRVT) and 
SCCP Routing Veriflc::atlon Tnt (SRVT) become approved ANSI 
at8ndardt and available capabilities of BeiiSouth STPSa, SS7 Network 
Interconnection lhaB provide these functlona of the OMAP. 

14.1.2.9 SS7 Netwoti( Interconnection ahall be equal to or better than the following 
performance requlrementa: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance. as specified in ANSI T1 .112.5; and 

14.1.2.9.3 ISONUP Performance, 81 spec:ified In ANSI T1 .113.5. 

14.1.3 lnWrfac:e Requl,.ment. 

14.1.3.1 BeiiSouth lhall offer the following SS7 Netwoti( Interconnection options to 
connect MGC or MGCdetlgnatecllocal or tandem awltchlng systems or 
STPS1 to the BeiiSouth SS7 netwoti(: 

14.1.3.1.1 A-link Interface from MGC local or tandem twitching systems: and 

14.1.3.1.2 B-link lntert.oe from MGC STPSa . 
. 

14.1.3.2 The SlgnaHng Point of lnteroonnectlon (SPOI) for each link shall be 
located eta~ element. such u a OSX·1 . In the Central 
Ofl'lce (CO) where the BeiSouth STPS Is located. There ahall be a OS1 
or higher rata trw\lport lntetface at each of the SPOia. Eactl elgnallng 
link shall appear u a OSO channel wtthln the OS1 or higher rat.e Interface. 
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BeliSQuth lhiU offer higher rate 051 algnallng llnka for lnterconnectlng 
MGC localawttdllng ayatema or STPSe with BeiiSouth STPSs as soon as 
tl'leM become approved ANSiatandlrdl 1nd-avallable Clptbllltlee of 
BeiiSouth STPSa. BeiiSouth and MGC will wort~ jolnUy to establish 
mutually accepUble SPOI. . 

14.1.3.3 BeiiSouth CO ahiU providelnbaotra dlveralty betw'een the SF'Oie and 
the BeiiSouth STPS, 10 thlt no lingle flllkn of lntr'80ftlce fiCIIItlel or 
equipment lhlll CIUM the fllllure of both 8-llnklln • layer connecting to a 
BeiiSouth STPS. BeiiSouth and MGC will wort~ jolnUy to eatabllah mutually 
acceptable SPOI. 

14.1.3.4 The pcotocollntlrflce Nquitementl for SS7 N«wotk Interconnection 
li'ldudt tl'il MTP, ISDNUP. SCCP, and TCAP. These protocol Interfaces 
IMU confonn to the following lf)eCIIICitlont: 

14.1.3.4.1 BelicOI'e GR·eos-coRE, Common CMnnel SlgnaHng Networtllnterface 
Specification (CCSNIS) $uppoftlng NetwortllnterconnectJon, Meauge 
Transfer Part (MTP). and Integrated Services Digital Networtt User Part 
(ISONUP); 

14.1.3.4.2 Bellcore GR-1423-CORE, CCS Networtt Interface Specification (CCSNIS) 
Supporting Tol l Free Service; 

14.1.3.4.3 Belk:ort GR·1~2i-CORE, CCS Netwo~ lnterflc:e Specfflcatlon (CCSNIS) 
Supporting Call Management Servlcea: and 

14.1.3.4.4 Bellco111 GR·1432.CORE, CCS Networtllntelface Specification (CCSNIS) 
Supporting SlgnaUng Connection Control Part (SCCP) and Transadlon 
Capabilities Application Part (TCAP). 

14.1.3.5 BeUSouth ahaH aet meuage screening ptrametera to block accept 
meuages from MGC local or tandem twitching ayatema deaUned to any 
signaling point In the BeiiSouth SS7 networic with which the MGC 
switching ayatem hn a legttlmata signaling relation. 

14.1.4 SS7 Netwoftt lntarcoMICtlon shall be equal to or better than all of the 
r.qi.IINmeta for SS7 N«worit Interconnection lilt forth In the following 
techr"llcal rwfetenoet: 

14.1.4.1 ANSI T1.110..1992 Amettcan National Standard Telecommunlcttlons ­
Signaling System Number 7 (SS7) • Generam Information; 

·14.1.4.2 ANSI T1.111-1992 Amettcan National Stand.atd forTelecommunlcatlons­
Signaling System Numbet 1 (SS7) • Mea-. Trantfer P1rt (MTP); 
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14.1.4 .3 ANSI T1 .111A·1994 Amerlean National Sta.ndard for Telecommunications 
• Slgnallno System Number 7 (SS7} . Meuage Tl'lnafer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112·1992 Amettcan National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

14.1.4 .5 ANSI T1 .113-1995 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Integrated S.rvlcet Digital Network 
(ISDN) Uter Part: 

14.1.4 .6 ANSI T1 .114-1992 American Natlona.l Standard for Telecommunications· 
SlgnaUng System Nun-ober 7 (SS7} • Tranaactlon C.pabllltlet Application 
Part (TCAP); 

14.1.4 .7 ANSI T1 .11S.1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Monllortng and Measurements for 
Networks; 

14.1.4 .8 ANSI T1 .116-1990 Ametlcan National Standard for Telecommunications· 
SlgnaUng System Number 7 (SS7)- Operations, Maintenance and 
Adrnirdstratlon Part (OMAP); 

14.1.4 .9 ANSI T1 .118-1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
Identification ( ISNI); 

14.1.4 .10 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Messago 
Transfer Part (MTP). and Integrated SeMces Digital Network User Part 
tiSONUP); 

14.1.4 .11 Bellcore GR-954-CORE, CCS Network Interface Speelfteatlon (CCSNIS) 
Suppolllfng Une lnfomlatlon Database (LIOB) Service; 

14.1.4.12 Belloore GR-1426-CORE, CCS Network Interface Spec111catlon (CCSNIS) 
Suppol1tlng Toll Ff"H Service; 

14.1.4.13 Bellcor;e GR-1429-CORE, CCS Networtt Interface Specification (CCSNIS) 
Suppol1tlng can Management Setvtces; and. 

14.1.4.14 Belk:ore GR-1432-CORE, CCS Networtt Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Pa.rt (TCAP). 
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If CLEC orderl unbundled networt< element~, , then CLEC Is also 
responsible for providing E911 to Its end uten. 'BeiiSouth agrees to offer 
access to the 911JE911 networt< purauant to the following terms and 
conditions and at the rates Mt forth In AltKhment 1 f . 

15.1 Definition 

Basic 911 and E911 Is an additional requirement that provides a caller 
acceu to the applicable emergency service bureau by rtlallng a 3-dlgH 
universal telephone number (911 ). 

15.2 RequiNmenta 

15.2.1 Balle 911 Servlc:e Provisioning. For Balle 911 service, BeiiSouth will 
provide to MGC a list oontlltlng of each munlc:lpallty that aublcribes to 
Balle 911 seMol. The b1 wtll also provide, If known, the E911 
converalon date, for each munlcipllity and, for netwottt routing purposes, a 
ten-digit directory number representing the approprlate emergency 
answering position for each municipality .w.criblng to 911 . MGC will be 
required to arrange to 10eept 911 calli from 11a end Ulll'lln municipalities 
that lublcribe to Ballc 911 seMce and ttantSate the 911 call to the 
appropriate 10odlglt dlrec:toty number as ~baed on the list provided by 
BeiiSouth. MGC wfll be requited to route that call to BeiiSouth at the 
appropriate tandem or end of'll<:e. When a municipality converts to E911 
service, MGC Will be required to discontinue the Batie 911 procedures 
and being using E911 procedures. 

15.2 ... 2 E911 Service Provillonlng. For E911 aervlce. MGC will be required to 
inltall 1 mlnlmYI!I'! of two dec1~ trunkt or1g!nltfng from the MGC 
serving wire center and tatmlnatlng to the appropriate E911 tandem. The 
d~ieated lnlnka shall be, at a minimum, OS.O level lnlnkl configured 
either aa a 2-wlre analog Interface or as part of a digital (1.544 Mbls) 
Interface. Either conftguratlon shall use CAMA-type signaling with 
rrn;ltffrequency ("MF") pulsing 1Nt will deliver autom.ttlc number 
Identification (•ANij with the voice portion of the call. If the user Interface 
Is digital, MF pullet, as well as other AC signals, shall be encoded per the 
u-255 L8w conv.entlon. MGC will be required to provide BeiiSouth dally 
updms to the E911 databate.· MGC wtU be rwqund to forward 911 calls 
to the appropriate E911 tandem. along with ANI. based upon the current 
E911 end of'll<:e to tandem homing arrangement as provided by BeiiSouth. 
If the E911 tandem trunks are not available, MGC will be required to route 
the call to a ~nated 7-<'lglt local number residing In the appropriate 
Public Service Answering Point ("PSAPj. Th.ls call wiU be transported 
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over BeiiSouth's lnterotl'lce networlt and wm not cany the ANI of the 
calling patty. 

15.2.3 Rates. Charges for 911/E911 MNice 11'1 borne by the municipality 
purchaalng the MIVIce. BtiiSouth will Impose no charge on MGC beyond 

applicable chatget for BeiiSWh tnJnklng arrangements. 

15.2.4 Bale 911 and E911 functions provided to MGC shaU be at least at partty 
with the support and aervk:ea that BeiiSouth provides to Ita customers for 
such similar funetlonallty. 

15.2.5 Detailed Pradice. and Procedurn. The detailed prac&ea and 
procedur. c:ont.lned In the Ei11 Local Exchange camer Gu.lde For 
Fdty.SaMd ProYidM as amended from time to time during the term of 
thla Ag....ment w1n determine the~ predJcea and procedures 
for BeiiSouth and MGC to follow In providing 911/E911 services. 
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BeiiSouth shall provide MGC Interconnection with BeiiSouth'a network tor the 
transmission and routing of telephone exchange aervtee and exchange access on the 
following terms: 

1. Local Tnrfllc E!d!ana! 

1.1 Local Trafftc. Local Trafllc ahall be aa dtflnt<! In Pttt S Qf ttl~ Gt!ltrtl 
Terma and Conclltlona of U. Agreement. All other· trafllc that originates 
and termlnatn between end uaers wflhln a LATA boundary Is toll trafllc. 
In no event ahaH the Local Trafllc area for purpoHS of local c.;:l 
termination blUing between the partlet be de:ruMd. No party shall 
represent Exchange Accesa trllfllc nor ESP nor Information Service 
Provider trafllc aa Local Trafllc. 

1.2 Interconnection Polnta. L.ocal Interconnection Ia available at any 
technk:alty feaalble point wtthln BeiiSouth'a networtc. Interconnection Ia 
currently available at the following polnta: 

1.2.1 Trunk-side of local switch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central ofllce crosa-connect points. 

1.2.4 Out· ..:f-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled networ1t element points Ia also 
available. 

1.2.6 BeiiSouth may provide local Interconnection at any other technically 
feasible point. Req'*lta for 1ntetc:onneet1o at other polnta may be made 
through the bona ftde requeat 'proceaa set out In Altachment 9 . 

1.3 Percent Local Ute. When trafllc other than local trafllc Is routed on the 
same facilltln aa local trafllo, each party wll report 10 the other a 
Percentage l.ocal U.,. c-PLIJi. The aPfl'lkatloo'l of the PLU wiU 
detennlne the arnoc.n of local m1nute1 to be bllad 10 the other party. For 
purpoaea of developing the PlU, each party lhal ~•r av.ry local call 
and evwy ~ dtatence ell. E.ll'dYe on tM first of January, April, July 
and October of each year, BeiiSouth and MGC aMI provide a pollttve 
report updating che PLU. Detailed raqu1ramants aaaocl8ted with PLU 
reporting shall be •• let focth In BeiiSouth'a ~ Pan:ent Local Usa 
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Reporting Platform for Interconnection Purchasers, as it Is amended from 
tlme to time during this Agreement 

1.3.1 Audita. On thltty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annuli audit to ensure 
the proper blUing of traffte. s.IISouth and MGC ah1ll retain records of calf 
detail for a minimum of nine months from which a PLU can be 
ascertained. The audit ahaU be accompllahed during normal bualnasa 
hours at an oflllce deslgrw.d by the party being audited. Audit requesta 
shall not be aubmftted more frequently than one (1) time per calendar 
year. Audita lhal t>t ptffonned by a mutlllllly ICCeptlble Independent 
audltoty paid for by the patty requestlng the audit. The PLU shall be 
adjusted based upon the audit re.ulta and lli'lall apply to the uaage for the 
quarter the audit wet completed, to the uaage for the quarter prior to the 
~n of the eudlt, end to the uuge for the two quartera following the 
completion of the eudlt. If, 11 a I'8I4Jit of an audit, either party Is found to 
have overstated the PLU by twenty percentage polnta (20%) or more. thet 
party shall reimburse the auditing party for the cott of the audit. 

1.4 Percent!g! Interstate Us!ge. For combined Interstate and Intrastate 
MGC tra1fte tennlnated by BellSouth over the same facilities, MGC wm be 
required to pro'llde 1 projected Percentage lnterstele Uaeoe ("PIU") to 
BeiiSouth. All jurisdictional report requlrementa, rules and regulations for 
lnterexchange Cerrlers specllled In BeiiSouth'a Intrastate Acceu Services 
Tariff will apply to MGC. After Interstate and Intrastate trafftc percentages 
have been determined by use of PIU procedwrea. the PLU factor wtll be 
used for application and bHIIng of local fnten::onnection. 

1.5 Unldentlfted local tratftc. Whenever BeiiSouth delivers tratllc to MGC for 
termination on the MGC'a network, If BellSouth cannot determine because 
of the manner In wNct1 MGC hat utUized Its NXX codes whether the traf'lle 
Is local or toll, BeiiScMJth will charge the applicable rates for originating 
lntriiWII netwonc aa:eu MrVk:t •• re1ltcted In Bti!South't tntr1111to 
ACOMa SeMce Tariff. BeiiSouth wtll make approprlate billing adjustments 
If MGC can provide tutftclent Information for BeiiSoott1 to determine 
whether aald tnltftc II local o( toll. If BeiiSouth deploya an NXX code 
aeroaa Its local calling .,... In such a manner that MGC ~,not 
determine wtwrlher the tra1fte It delivers to BeliSouth Is focal or toll, thla 
subMdlon aheft apply to BeiSouth and the MGC. 

1.6 lnterm!d!ary Tandem SWitching. BeUSouth will provide Intermediary 
tandem IWitct\lng and tnlnsport aervlc8l for MGc·a connection of Ita end 
user to a local end uaer of •nother CLEC wMre both ct.ECa arw 
connected the same tandem and tennlnatJOn of calla Ia authorized. 
Rates for Intermediary tandem switching are aet out In Attadlment 11. 
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1.7 Mutual Provlalon of Acceu Servlcl. When BttiSouttland MGC provide 
an acc.sa HrYiee connection between an lntarexchange carrier ("IXC") 
and each other, each party will provide Its own access services to the IXC 
on a multi-bill, multi-tariff meet-point balls. Each party will bill Its own 
acceu setvlcea ratet to the IXC with the exception of the Interconnection 
charge. The tnterconnec:tio charge will be billed by the party providing 
the end ofllce function. BeiiSouth will use the Multiple Exchange Carrier 
Acc:e11 Billing 1ystem to establish meet point billing for all applicable 
tramc, Including lt8fftc termiNtlng to ported numberl. 30-day billing 
periods will be employed for theM ~. The recording party 
agrees to provide to the lniUII blllng company, It no charge, the switched 
aeeetl detded ~ data within a reasonable time after the usage 111 
recorded. The Initial blUing COfTIP'Iny will provide the lwltched acceas 
summary usege data to aU subaequent billing companies within 10 days of 
rendering the Initial bill to the IXC. 

1.8 Rmea. Rates fOr lnt8f'COnnectlon for local trdlc on the BeiiSouth networ1( 
ae set out In thla Section ara set out In Attachment 11. Compensation for 
Interconnection II reciprocal, as set out In Section 8 below. 

2. Exc;hana! of lntraLATA toll tndllc 

Exchange of lntraLATA toll tratnc between BeiiSouth and MGC networils 
shall occor as followt: 

2.1 lntraLATA Toll Traf'llc. lntraLATA toll tramc Is tratnc that II not Local 
Trame as defined In Section 1.1 above. 

2.2 O.llv!ry of lntrlll.ATA toll tra111c. For terminating Ita toll tratnc on the other 
company'a netwottl, ead'l patty wiD pay BeUSouth'1 current Intrastate 
terminating IWitched acceu rate, Inclusive of the Interconnection Charge 
and the canter Convnon Line rate elements of the IWft.ched access rate. 
Notwlthltlndng the foregoing, MGC may apply 111 own Intrastate 
tennlnltlng awttched oiCC888 tar1f'fl upon applicable commllalon approval. 

2.3 .B!l!!· For originating and telmlnatlng toll trat'llc, each party shall pay the 
other · Bei!South'a lntraatate or Interstate wtlJchever 11 appropriate, 
IWftched netwotk aocesa MIVIce rate e6ernems on a per minute of use 
basis. ~ me aliments ate aet out In BeiiSouth't Acceu Servicea 
Tar1f'fl. The 8PPf'Opffate c:harget wtl be detannlned by the routing of the 
call. If • MGC It the BeiiSouth end utef't pratubactlbed lnteraxchange 
canter or If the 8eiiSouth end user utea MGC as an lnteraxc:hange carrier 
on a 10XXX lbuit, BaUSouttl w11 charge MGC the appropr1ate tartff 
charge~ for~ Mtwl:lf1( accM~ HMoll. If BtiiSovth It serving •• 
the MGC end uwa ~ lnterexdlange earner or If the MGC 
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end UMr uses BeiiSouth as an lnterexc:hange carrier on a 10XXX basis, 
the MGC Will charge BeiiSouth the appropriate BeiiSouth tariff charget for 
originating networtl ac:cen seNk:es. 

2.4 Additional Interconnection. To the extent MGC provides lntraLATA toll 
service to Itt customer., It may be neoeuary for It to Interconnect to 
additional BeiiSouth acceaa landema that serve end otllcet outalde the 
local catnng area. 

2.5 CompenuUon for 800 Tratnc. Each party lhaU compensata the other 
.purauant to the approprtate originating awttched 8<'.CMII chargea, Including 
the databaae query charge, for the origination of 800 traftlc terminated to 
the other party. 

2.6 Records for 800 BlUing. Each party will provide to the other the 
appropriate recorda neceuary for blUing lntraLATA 800 cuatomer~. The 
records provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2. 7 800 Accesa Screening. Should MGC require 800 Acceu Ten Digit 
Screening Service from BeiiSouth, It shall have aignallng tranafer points 
connecting directly to BeiiSoultt'a local or reglonal lignellng transfer point 
for aeiiVIce control point datebaae query Information. MGC shall utilize 
SS7 signaling llnka, porta and usage as aet forth In Attachment 2. MGC 
will not utilize switched acceu FGO service. 800 Access Ten Oigtt 
Screening Service II an originating aervlce that II provided via 800 
Switched Acceu Service trunk groups from BeiiSouth'a SS7 equipped 
end oftlce or acc:ea tandem providing an IXC ldentlflcatlon function and 
de!lvety of a call to the IXC baled on the dialed t8'n digit number. The 
terms and oondlllont for this seM<:e are aet out In BeiiSouth'a Intrastate 
Access Se.rvk:es Tariff u amended 

3. Mettlock ollntllconnKtlon 

lnterconnedlon for telephone exchange Mtvloe and exchange IICCeSI 
lhaU be either at every BeiiSouth accea tandem andlor at every 
BeiiSouth end ofl'lce within a local calling area or otlw authorized area 
(e.g., an Extended Area Se1VIce Zone). lnten::onnec:Uon Ia avallabe 
through: (1) virtual collocation; (2) physical collocation; and (:1) 
lnterco':'nectlon via purchase of facllltlet from either party by the ottwr 
company. 

4. Trunk Groupe 
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BeiiSouth lnd MGC lhiU "tabll1h trunk groups between Interconnecting 
facllltlel. Trunks may be either on&-Way or two-way. Two-way trunklng 
may be provided by BeiiSouth conalstent with BeiiSouth engineering 
apeclftcations. Local and lntralA TA trafl'lc only may be routed over the 
same one-way trunk group. Requests for alternative trunklng 
arrangementa may reqW. aubmltllon of a bona llde request via the Bol\ll 
Fide Request Prooea set fol1h In Atlachment 9. 

5. Network D!!!gn and llan!gement tor lnttrconnectton 

5.1 Netwoltt Ma!!!Q!!1!!!!t and Changea. BeHSouth will work oooperatlvefy 
With MGC to lnltaft and maintain the most effective and rellabloe 
Interconnected telecommunications networkl, Including but not limited to, 
the exchange of toU..free maintenance comtac:t numberl and eaca.latlon 
proced~nt. a.tiSouth agrees to provide public notice of changes In thoe 
Information necetaery for the tranamluion and routing of aervtcea using 
its local exchamge facllltlel or networka. as well as of any other changes 
that would affect the lntetoperablllty of tho .. facllltlel and networi<.a. 

5.2 Interconnection Technical Standards. The Interconnection of all networica 
will be bued upon accepted Industry/national guidelines for transmlulon 
standards and trafl'lc blocking critet1a. lnteroonnectlng facilities shall 
conform, at a minimum, to the telecommunications Industry standard of 
os-1 purauant to Bellcore Standerd No. TR-NWT..Q0499. Signal tn;nsfer 
point, Signaling System 7 ("SS7j connectivity Ia required at each 
Interconnection point. BeiiSouth will provide out~f·band signaling usln:g 
Common Channel Slgntllng Access C..pablllty where technically and 
economically feaalble, In accordance with tile technical specifications set 
fOrth In the BeHSouth Gulctellnea to Technical Publication, TR·TSV· 
000905. Facllltlet of each party ahaU provlcile the necetUry on-hook, off· 
hook anewer and dlaconnect supervision a.nd shall hand off calling 
number 10 when technlcdy feasible. 

5.3 Quality of Interconnection. The local Interconnection for the transmission 
and routing of t.laphone exchange service and exchange acx:eu that 
BellSouth prov1da to MGC Will be It leal eQUII In qUIIIty to whit It 
provldM to Itself and .ny IUblldlary or 1ftlllate, where technically fusible, 
or to any other S*1Y 110 wNch 8ellSouth ptovldee loc:al lrtterconnectio. 
Attachment 2 contalnl detailed l8fVIoe descrtptlona, technical 
requltementa 1nd quality meaturea provided to MGC. 

5.4 Networic MI!!!Qement Conttola. BeiiSouth will woltt cooperatively with 
MGC to 1ppty aound networic management principles by Invoking 
approptat8 l'le1Wotk management controla, e.g., e1U gapping, to 1llevlate 
or p,.vent Mtwoltt c:ong.atton. 
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Common Channel SlgnaDng. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS") to MGC, where available, In 
conjunction wtth all tratllc in order to enable fuU lnteroperabillty of CLASS 
features and functiona except for call retum. All CCS signaling 
parameters will be provided, Including auilomatk: number Identification 
("ANn, ongiMUng line Information ("OLir) calling company category, 
charge number, etc. All privacy lndlcatofl wiU be honored, and BeiiSouth 
wtll cooper8te with MGC on the exchange of Tranaactlonal C.pabllltln 
Application Put ("TCAP") meueges to fac:llltate full lnteroperablllty of 
CCS-baed features ~n the respective< netwotb. 

For&caatlng Reg~ . 

The Partlea ahall exchange technical deaaiptlona and for&casta of their 
lnterconnectlon1 and ttafllc requlrementaln aumaent detail necessary to 
establish the lnten::onnectlona required to aaaure trafftc completion to and 
from aU customera In their raapec::tlve designated service areas. 

Both pattlel ahaJI meet every six months or 1t otherwise mutually 
agreeable lntervala tor the purpose of exchanging non-binding forecast of 
Ita trat'llc lnd volume requlrementl for the Interconnection and network 
elementa provided under thla AGreement, In the form and In such detail as 
agreed by the P1rtlel. Section 5.6.3 contains guidelines regarding trunk 
forecaats, the foracast meetings and meeting lnt&rVals, that the Partie's 
can use to form the buls of their agreement. The Parties agree that each 
forecaat provided under this Section 5.6.2 shall be deem&d "Confidential 
InformatiOn" under Seetlon 9 of the Genaral Te1m1 and Condttlons - Part 
A of thll Agreement. 

The trunk forecaat should Include trunk requirements for all of thoe 
lnten::onnectll"lgl trunk groups for the current year plus the next two Mure 
yeara. The torecut meeung bet\'""n the two companies may be a fac&­
tc>-face meeting, video conference or audio conf&rance. It may be held 
regJonally or geogrephlcally. ldeaUy, these forecast meetings should be 
held at least semHinnualty, or more often If the forecast Is no longer 
Ullble. Update~ to a roree..t or portion~ thereof ahould be mado 
whenever the Patty providing the torecut deems that the latest trunk 
requirements eXCMd the ortglnal qusntltlea by 24 trunks or 1 0%, 
whichever II greater. Either Patty should notify the other Party If they 
have meuurementa lndlcaUng that a trunk group Ia exceeding Ita 
designed call canylng eapeclty and ,. Impacting other trunk groups In the 
networl Alto, either Party should notify the other Party If they know of 
altustlona In wbictl the trafftc load II ·~ to lncraue significantly and 
thus affect th8l lntercor .. -.c:t~ng trunk requirement~ •• weu •• the ttunk 
requirements within the other P1rty's netwoftc. The Parties agree that the 
forecast lnfonnatlon provided under thlsl Sec:tlon shan be deemed 
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"Conftdentlal Information" under Section 9 of the General TerT'IlS and 
Condltlona of th1a Agreement 

5 .6.4 In addition to, and not In lieu of, the non-binding forecasts required by 
Sedlon 5.6.2, a Party that Ia required pursuant to thlt Agreement to 
provide a forecast {the "Forec:aat Provider") or a Party that Ia entitled 
pumJ&nt to this Agreement to recelve a forecast (the "Forecut 
Recipientj with respect to trall'le and volume requirements for the 18fV!cea 
and netwoftc elements ptOvlded under this Agreement may request that 
the other Party enter Into negotiationa to eatablllh a forecaat (a "Binding 
Forecat') that oommlta such Forecat Provtd« to purchaae, and such 
Forecast ~ to prc..ollde, a apeclfted volume to be utilized aa aet 
forth In IUCh Binding Forecast. The Forecast Provider and Forecaat 
Recipient shall negotiate the terms of such Binding Forecaat In good faith 
and shall Include In IUCh Binding Forecast provtslona regarding price, 
quantity, Dablllty for failure to perform under a Binding Forecaat and any 
other tenna detlred by such Forecast Provider and Forecaat Recipient 
The Pattiel agree that each forecast provided under this Section shall be 
deemed "Confidential Information" under Section 10.1 of the General 
Terma and Condltlona - Part A of thla Agntement. Notwithstanding the 
foregoing, under no c:1n:um1tance ahould either Party be required to enter 
Into a Binding Forec:aat as delctlbed In this Section. 

5.6.5 For a non-binding trunk forecut. agreement between the two Parties on 
the trunk quantities and the tinel'lame of thoae trunks does not Imply any 
liability for failure to perfonn tf the trunk• are not available for uae at the 
required time. 

5.7 Call intonnatlon. BeiiSoultl will provide MGC with the proper ~II 
Information, /.e., originated call company number and destination ~II 
company mmber, CIC, and OZZ. Including aU proper tranalations tor 
routing between netwottcs and any Information neceuary for billing where 
BeiiSooth provides recording capabilities. The exchange of Information Is 
required to enable each party to bill propelfy. . 

6. P!!'lty tn Orderina and PnNISionlna 
. 

BeltSouth shal provide lntMconnecllon orderlng and provisioning aervlces 
to MGC that .,. equal to the ordering and provisioning HrVIoet BeiiSouth 
provldee to ltMif. Detallild pmcedl.II'8S tor ordering and provisioning 
BeiiSouth lr1tetcon.-,adlon Mrvlcet .,. eat forth In the Local 
lntercoM.c::don and Facility Bated Ordering Golde. 

7. Loc:a1 Dlallna P!lfty 
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BeiiSouth ehaA provide local dialing parity, meaning that MGC customers 
wiD not have to dial any greater number of dlglta than BeiiSouth custorr.er:a 
to complete the lame can. In addition, MGC local service cuatomera will 
experience at least the same quality aa BeiiSouth local l&fVIce cuatomer:a 
regarding po.t-dlal delay, call completion rile and tnanamlaalon quality . 

. a. Reclproc!l Compensation 

8.1 BeiiSouth ahall provide for the mutual and leCiprocal recovery of the costa 
of transporting .and terminating local calla on Ita and MGC'a networtt. The 
partln tgret Chit c:hlrgtl for trlnlport Uld term!nltlon of calli on !til 
reapeetlve networtta are .. set forth In Attaclilment 11. 

18.2 The dellwfy of trafftc which trMIIII the BeiiSouth netwott< and Ia 
transported to another carrlet'a networtt Ia excluded from any BeiiSouth 
billing guarantees and will be delivered at the ratea atlpulated In thla 
agreement to a termln.atlng carrier. The delivery of thla traf!!c Ia 
contingent upon ClEC negotiating and executing valid c:omr.ctuaJ 
agreementa or the placement of valid ordtra with the terminating carrier 
for the receipt of thla traf!!c through the Bell.c::outh networtt. BeiiSouth will 
not be liable for any c:ornpensation to the terminating carrier. An 
agreement or velld order with the termlnltlng can1tr will be tltabllshed 
plior to the ~ of any transit tramc to BeiiSouth deatlned for the 
particular carrier's network. Further, CLEC egreea to compenaate 
BeiiSouth for amy charges or coats for the delivery of transit traftlc to a 
connecting carrier on behalf of ClEC for whlich a valid contract or order 
haa not been established. 

18.3 lntert:OMid.lon with Enhanced Service Providers (ESPa)!lnfonnatlon 
Service Provk!ltra (ISPa). Traf!!c originated to and terminated by 
ESPtllSPa shoal not be lnduded In the reciprocal compensation 
aiT'8ngementa of thla Agreement. 
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1.1 Right to oc:cupy. BeiSoulh hnby grants to MGC a right to occupy that 
certain enc:loMcl .,.. cletlgnat.d by BeiiSoulh within • BeiiSoulh c.ntrar omc.. of a 
11ze and dltnenllon wtlk:h II a.peclfted by MGC and ~ to by BeiSoulh ('*-Inaner 
"Collocellon Spece"). BeHSoulh wt1 dellgn and coneiNc:t at MGC'e expenee and 
agtMd to apec:lllcdoc .. a Ml 01 o4her dellnlellon 10 lltablllh a dear dMslon be'-' 
the Collocation Spece and other.,... of the C.Otral Ofllce c*l~ted to BeiiSoutn'a 
uae. 

1.2 Use of !p!C!. MGC lhiiUII the Collocation 59101 for the putpOIII of 
Installing, l1\8lnWinlng and 01*1111nQ MGC'a equipment (to Include lilting and 
monitoring equipment) wNdl Ia UMd 10 ~ with 1811comm~tlonl MMcM 
and faciliUM poWMd by BeiiSouth. Pursuant to Midi Ill.~. MGC may place 
MGCAwned fiber llltrlnce t.cllltlll to the Collocation Spece, In wtlic:h caM the 
arrangement II dMignetlld ~ 1~: ~of equipment In lhl 
Collocation Spece without the U11 of MGCowned entrance fdtlea Ia dnlgMted 
·Service lntaiCOialeC:tion." In eddl1ion to, and not In U.U of. lnlelcoo.-lldlon to BeliSouth 
setVIeea and fdtlea, MGC may connect to other MGCI wtthln the designated 
BeUSouth c.ntrW Of'llce, (Including to ltl own Ylltual 01 phyak:al collocated 
arrangements) through fa<:llltlls dlllgnatld by MGC. The Collocation Space may be 
used for no other purpoaes except aa apecl1k;ally delcrlbed herein CY autnortzed In 
writing by BeUSouth. 

1.3 No r!Qht to ISUbleaM. MGC may not provide or mau available apace 
within the I'O!loclllon apece 10 any thi"d petty. Any violation of tNt provtalon ahaU be 
dMmed a matll1al bnlach of thla ~l 

1.4 Rata and ch!!RI!· MGC agrees to pay the ralll and charges ldentttled 
at Exhibit A etlllctled ,.,._,_ 

1.5 t.neetion of ArranQiment. A Colloc:allon SQeol wtl be provided to MGC 
at eech Cennl Ofllce ldenUIIed at Eld1lblt B attached hereto, whldl Exhibit etlaN be 
upda1ed !'tom time 10 time a acldJIIonlll Central Oflloel ara INide aubject to the terms of 
thll AgtMment. 

2. OCCUPANCY 

2.1 ~t Data. The "Commencement Dlte• IINU be the dey 
MGC'a equipment ~ opatadonel• detcttbed In AIUcll 2.2, 
following. 
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2.2 Occupency. BeiiSouth wW notify MGC in wrttlng that the Collocation 
Space Is rudy for oc:cupency. MGC must place opemiollll telaoammunlc:ationt 
eQuipment In the Coloc:atlon SC)IC8 and connect with WSouttfa netwottt within one 
hundred elgh(y (180) daya af* rec.lpt of .uch nodoe. MGC must notify BeUSouth In 
writing that collocation~ ntelatlon 11 ~ .,..., 11 op!!!tional w1ttt 
BeiiSouitl'a netwo11t. If ~ila to place ~tlonalttileOOmmunic:atlona equipment In 
the Collocation SC*8 wiHn 180 claya and IUCh flllure contlnuM for • pettod of thlfty 
(30) days after receipt of wrlttln notiol from BeiiSouttl, !hell and In that event MGC'a 
right to occupy the Cdloc'atlon SCIIOI ...,...,. ... and BdSouth lhd have no further 
obllgatlona to MGC wtlh ~ to llid Ccb:atlon Spice. Termlnltlon of MGC't rlghtl 
to lht Coi!QQII!oo ~ ~ to lll!l ~ lhll not opnte to rtleue MGC 
from ita obligation to rtimburll BeiSc!uth for .. COlli ,.. •• onebly ~ by BeiSouth 
In preparing the Collocation Space, but rtther IUCh obligation lh8ll autvlve thia 
Agreement For putpal .. of lhll ~. MGC't telacommunlcltlona equlpmerlt will 
be deemed operatlonll wNn ct011 cot"1MC:Wd to BeiSoultl't network for the PIJI"PPM of 
service ptOV!alon. 

2.3 Termination. MGC may termini:. occupency In a pertiQ.IIIr Collocation 
Space upon thlitY (30) daya prior wrtu.n notlol to 8111Sou1tl. Upon termination of auc:h 
occupancy, MGC at Ill UI*IMihlll ~Ill equlpmen1 and other propef1y from the 
Collocation Space. MGC lhlll hive thlfty (30) days from the termination date to 
complete IUCh 1'8m0Y81; provided, ~-. tl'llt MGC lhll continue peyment of 
monthly ftH \o et!!SOUttt urn!! IW'I ate 11 MGC hll fUlly v.c.led tilt cotlogl!on 
Space. Should MGC fall to vec:ate the Colloeatlon SC1101 within thlfty (30) daya from the 
tennlnatlon date, Bet Soulh lhll hive the right to 1111'110\/e the equipment and other 
property of MGC at MGC't expense and with no liability for damage or Injury to MGC'a 
property unleu cauaed by the grou negligence or Intentional mlaoonduct of BeiiSouth. 

3. USE OF COLLOCA110H SPACE 

3.1 E;ulpment Tp. BeiiSoulh ahall not l'llll'lc:t the typet of equipment or 
vendors of equipment to ~ lnltr'ld ptoWied IUCh equipment It UMd to ~ 
telecommunlcallont MIVIcel wtllc:h MGC hit the legal authority to ~. Such 
equipment must at 1 mlnirm.m comply wllh the BeiiCore Netwoltt Equipment 8uildlng 
System• (NEBS) Geunl Equipment ~ and Natlollll EllcU1c Code 
atandardt. For purpcna of ltllt !!!I!Q!!ph. enhlnc:ed aervliou end lnfomlallon IINiou 
are not ~ to b1 tellcornrrMMllctlonl 11Mcet. MGC lhll not uae the 
Collocation Spice fi:M' rnlltcetlng purpa1 ... MGC lhlll place no tlgnt or martcJng of eny 
kind (except for a pllquet or other k*lllllcatlon atlbted to MGC't equipment and 
reasonably necei11ry to Identity MGC'I equipment. and which ahll Include a lilt of 
em1.rgency contaott wtlh telephone numbll'l), In the a,.. aurroondlng the Collocation 
Space or on the gi'OI.ndt of the Cenltal Ofllc:e houalng the Cola c•llon Spect. 

3.2 Ennnce Facllitlee. MGC mey e11c:t to plloe MGC-owned or MGC-
Ieased ennnce taCiiiiiM Into the Colocallon Spice. WSoulh w4l designate the point 
of lnteroonMCtlon In proximity to the centn11 oflloe bulldJnc houalng the Collocation 
Space, auch •• an ennnce manhole or a cable vault. MGC wtl ~ and place 
cable at the point oi Intel com.~ rJ IUfftclent length to.,. pulled ttvough conduit and 
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Into the splice locailon .. MGC will provide a auftlcient length of nre retardant ~ cable, 
to which the emranoe cable will be apllced. which will extend from une splice location to 
the MGC't equipment In the Collocation Space. MGC must contact BellSouth for 
lnstructlons prior to placing the entr.nce faclllty cable In the manhole. MGC Is 
responalble tor ITIIIIntenanoe of the entr.noe faciUtlel. 

3.2.. 1 Dual entranca will be pel'l11ltt.cl where capacity exists. Upon 
receipt of a 111queat tor colloc:a1lon under lltlla Agreement, BeiiSouth ahaU provide MGC 
with Information regerdlng BtiSouth't ~to .a:ommodata dual entr.nce fllcllltles. 
If conduit In the NtVIng ln8tlholl(a) Ia available and Ia not reMfVed f« another purpoaa 
for utillzallon within 12 months of the receipt of an application for collocation, BeiiSoottl 
wW make the requeat8d condUit apece available for lnatalllng a MCOnd entrance fllcllily 
to MGC's arrangement. The location of the MIVIng manhOie(a) will be determined at the 
sole discretion of BeiSouth. Where dual entrance It not available due to tad~ of 
capacity. BeiiSouth w4ll ao allta In the Application ratponM. 

3.2. 2 The Interconnection point fOf entr.nca fllciUtln extending from a 
rooftop antenna will be dellgnatad by MSouth on the Application/Inquiry mponae. 
The terma and COIIdltlona for rooftop antenna pl!c!m!nt ara contained In Attachmlnt -
to this agreement 

3 .. 2.3 MGC may uUIIZII ap;aN capacity on an existing MGC entrance 
faallty for the putp018 of providing an entrance fllc!Uty to another MGC collocation 
arrangement wi1tlln the 1M11 Bel South Central otnce. 

3.3 S!?fkino In the Entr.nca Manhole. Allhol.lgh not genMatly permitted. 
should MGC 111quout 1 apllce to oc:c:ur in the entrance manhole( I), BeUSouttl, at lts sole 
dtaeretlon, may g;rant IUCh a 111quest, provided that BIUSouth will not unraaaooably 
withhold approval of 111quests to 1J1ake such a splice. When the 111quest fOf a apllca Ia 
grented to MGC !by BeUSoulh, MGC ahall ensure Ill emptoyen Of agents entering 
and/or performing watt~ In the entranca manhole(a) are trained and comply wilh 
BeiiSouth pro..::eduniS and OSHA 111quirements regarding &CCIII to manholes and that 
BeliSouth peraonnelare notllled and pre 11 nt tor al entrances and WOI1c performed in the 
entrance manhole(t). Menho6M CIOYei'S .tl8il be propetly doMd and aec:ured II the 
conclusion of entry and/Of watt~ . Advance notitlaltlon to BeiiSouth shiP oc:c:ur II a 
minimum of 48 hou'l prior to detlred entry tor nonnal WOftc acllvttles and at a minimum 
of 2 holn prior to d 11tr.d entry In an out d Mlvlca c:ondltlon. 

3.4 o.m.n:.tk1n Point. A polnt~-termlnatlon bly(t) will dellgnate the 
point{l) of llltiiiCOIIMCiion betwMn MGC'a aqulpment and/Of netWOI1t and BeiSouUl't 
netwott. e.ch ' peny wll be l'8lpOnllble for malntenanca and operation of all 
ec_liprnenVfadlitlal on ita tide of the dlmalcatlon point. MGC may, It ltl option, 
provide Ill own polnt-of-4ilmllnation bly(t) In ac:cons.nca with BII South't guidellnet 
and apeclflcatlon•. wNch BeiiSouth wtl provide upon requnt. MGC Of Ill agent may 
perfMn au req~ ~ to equipo•...-Ma:llllet on Its aide of u. demarCation 
point, purauant to t~ibtedlon 3.5, rollowli9< and may Mlf11f0\ilaioll c:roa cor•'ledl that 
may be 111qUfred wfthln. the ~lion IJ*)I to ildlvltl Mlvlce feqUIIts. With the 
exception of croet-OOI'Ir'ledl ptovtlloned a tat fOI1h In lhll tubMCifon. a Cll'llfted 
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vendor Is required to perfoml all other equipment Installation or provisioning activitiel 
within the colocatkln apllee, pur&uant to Section 4.3. 

3.5 MGC's Egulpm!nt lnd Facilltln. MGC Is IOiety ,..aponalble for the 
design, englnaartng, IMllng, petfonnlnce, monllol1ng, malntenence, and repair of the 
equipment lnd facflltles used by MGC In the Collocation Spe~. Without limitation or the 
foregoing ptOVislone, MGC wll be ~ for MMdng, supplying. repairing, 
lnstaUing and maintaining the following: (1) cable(a); (2) equipment; (3) polnt-<Jf· 
termination~; (4) point of lilrrnlnatlon main~. lncludlng replacement 
fuses lnd clrQ.it lnllcw r.11oratlon,lf not perfonned by BeliSouth; and (5) connection 
cable( a) and eaodated equipment which may be~ wi1hln the Collocation Space 
to the points of lntMc:onnec:tlon. 

3.6 Euament~. From lime to t1ma S.USouth may requn accuato the 
Collocation Spece. Bli-- rwtalnlthe r1ght to 1001111 IUCft ~pec:e for the putpOM of 
making equipment and building modlftcatlont (e.g •• NMing, altenng or removing 
raddng, ducts, elactric:al wtnng, HVAC, and cab'el). SeiSoulh wil give ~ 
notice to MGC wt.n accua lo the Collocallon Spaoe Is ntqulntd. MGC may elect to be 
present whenever B eiScYth perlonna WOftt In the Collocation Spaoe. The Parties agree 
that MGC wiH not bear any of the expense aaaoclated with thla WOitt. 

3. 7 Acoeu and Administration. MGC 1haR haw acc:en. to tn1 Collocation 
Space twenty-four (24) hcula day, MVM (7) claya a WMk. A MC:Urity 81C011 wiU be 
~ui~ at Ctnl!'ll omm whtrt HP~JW1t, H<tUrtd lngrtM end egm. ere not 
available and aoceu would ntq\IR MGC to traveru ,..,ltk:Uid aiMS. All employeea, 
agents and connctorl of MGC having acceu to the Collocation Spa~ shaA comply 
with Bei!South's pollc:lea and pradlcel pertaining to flnll, safety and MCUI1ty, and each 
such employee, agent or COCIIIIICtor lhall display an Identification badge illu~ by MGC 
or certified vendor which contains a cun8nt photo, the lndividuara name and company 
namellogo. MGC' agrees to comply with all laws, ordinances and regulations affecting 
the use of the Collocation Spa~. For central otllcet In which an 8ICOI1 Ia requl~. 
BeiiSoulh will eatablieh l)fOCidlns to pi'OYicle expedited accua In the event of an 
emergency. ~ procedur.a lhd. at a mlnlmum, aaalgn MGC'1 requeat for accesa a 
pr1ority level at pattty with that which' BefiSouth Ulignt itMif or any other 
telecommunlcltlonl MrVk:e ptOVIder for similar oantrel ofllce emergendet. Upon 
expiration of this A(,l.........m, MGC lhd ~~.~render the Coloeatlon Space to BeiiSouth In 
the same condition at when flm occupied by the MGC exoapt for ordinary wear and 
tear. 

3.8 In~ or l!!!p!lm!!nl INotw«hhtandlng any other provtalona of lhla 
Agreement, equlpi'nent and r.ctlltles placed In the Collocation Spece shan not lntetfere 
with or lmpeir llrvlce provided by BIISoulh or by any other MGC locatlld In the Centrel 
,)ffice; shan not endanger or damage the hidltles of BeiSoulh or of eny other MGC. the 
Collocation Spaoe. 01 the Centntl Of'lloe: 11'1111 not oompromiM llha prlvlcy of any 
communallona <*Tied In, from, or ttvough the Central Of'lloe; and lhal not cteate an 
unreaaonable rille of ~ 01 deeth to eny Individual or to the public. If SeiiSouth 
raaaonably de.18rm'inM that any tqUipment ~ facilitiM C'A MGC vlolete the provtalona of 
this pantgraph, BeiiSoulh 11'1111 give wrtttan notlol to MGC, wtllc:h notloa shall dl~ 
MGC to cure the violation within foriy~ (4&) houri of MGC'a actuel receipt of written 
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notice or, at a minimum, to commence curative me11uret within 24 hou,. and to 
exercise reaso.nable diligence to complete such measures at aoon aa poulble 
thereafter. After rec:elpt of the notice, the partlea agree to conautt Immediately and. If 
neceuary, to lnapeet the atTilngement If MGC fallt to take cu,.tlve action within 48 
houra or If the violation Ia of a c:ha,.cter which poaaa an lmmedlata and aubatantlal 
threat of damage to ~. Injury ()( death to any peraon, or lnterference/lmpalrment 
of the services provided by BeUSouth ()( any other MGC. then and only In that e\ent 
BeiiSouth may take IUCh actiOn at It deems appropriate to correct the violation. 
including withol.lt limitation the lntemlptlon of electl1c:al power to MOC'a equipment 
BeiiSouth will endeavor, but It not required, to provide notice to MGC prior to taking 
such action and ahd 118-.. no a.blllty to MGC f()( My damaogea Wing from auch action. 
except to lfle extent that IUdl action by BeiiSouth conttltutaa willful miKofld~ 

3.9 P!r!on!lty end Ita ~l Subject to requlrementa or lhia Agteement. 
MGC may place ()( lnltd In ()( on the Collocation Specai!Ueh facllltlel and equipment. 
Including ·~ f()( and apere equipment, .. It deernl desirable f()( the conduct of 
butlnett; Provided that auch equipment It telecommunlcatlona equipment. don not 
violate floor loading requltwfmenta, Imposes ()( could lmpoee ()( contalnt ()( could contain 
environmental condltlona or hazarda. PeRonei Pf0pef1y, fac:llltlet and equipment placed 
by MGC In the Colloc8tlon1 Spece thaA not become a part of the Collocation Spece, 
even If naHed, aaawtd ()( otheiWIM fattened to the CoUocatlon Space, but shaH retain 
their atatut aa ~tty and may be removed by MOC at any time. Any damage 
caused to the Collocetion Spece by MGC'a employeea, ao-nta ()( repreMntatlves during 
the removal of auch property thaU be promptly repaired by MGC at Ita expenae. 

3.10 Altaretlona. In no cau shaH MGC or any person acting on behalf of MGC 
make any reatTilngement, modification, Improvement, addition, repair, ()( other alteraUOn 
to the Collocation ~ or the BeiiSouth Central 0t11ce without the written consent of 
BeiiSoulh, which conaent ahall not be unreaaonably withheld. The coat of any such 
specialized altaratlona ahd be paid by MGC. 

4. ORDERING AHD PREPARATION OF COU.OCAnON SPACE 

4.1 Apollcetlon for Se!c!. MGC ahall aubmlt to BeiiSouth a complete and 
accurate Appik:8tlon and Inquiry cSoc:umn, togeUler wt1t1 payment of the Application 
Fee at atatod In ElcNblt A. The ~11on ahall contain a detaled clela1ptlon end 
schema1lc di'IWing of the equipment to be pta<*.! In MGC'a Collocation Spece(s) and an 
estimate of the amount of tquat11 toot.ge requhd. 

4.1.1 Ape!lcltlon R!lponle. BeiiSouth will respond to up to three (3) 
applications f()( ll*e wtthln the aeme atPI aubmlttad wtthln a tlftMn (15) buslneM day 
interval wtthln thltty (30) bc.illlneu days of teeelpt of the complete application. When 
liooGC submlta more than~ (3) IP!lbtlons In the ume ata1e within 15 butlnett 
days and BeHSouth It procesalng multiple epplleatlonl from other MGCI, e.tiSouth and 
MGC will negotletjt In good faith 8 prioritization of the req!*ta end 8 rBIIOnBble 
reaponae ume frame. All MOOtletlona al\ell cona1c1er the total vo1urne from an raquette 
from tllecommunlcatlona oompenles f()( collocation. The Application RelponM wiU 
detail whether the amount of apeoa ~ It evaltable ()( If the amount of apace 
requested li not ivillible, 1M amount fA apeoa that Ia ~. 'I'M ittj)OIIM wiU • lt.o 
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Include the contlguratlon of the apaoe. When a.IISoulh'l reeponn lncludea en amount 
of space leu than that n.qunted by MGC or dlhtently c:onftgo.nd, MGC must amend 
ill appliCation to refttet the lduel apace aveilable prior to submlttlng a Bona Fide Arm 
Order. 

4.2 Bona Flde Finn Otdet. MGC lhall fndlclte Ita Intent to pi'OCMd 'l'fth 
equipment trm.latlon In a BtiSoultl Cennl Ollloe by tubmlttlng a Bona Fide Arm 
Order to BeiiSoultl. A Bona Flde Finn Otdet requlree MGC to complete the 
Applieatlonllnqulry Pf0C1A deactlbecl In &bMetlon 4.1, preceding, IUbmlt an updated 
AppliCation document that Ia complete and aecurat11 baed on the outc:ome of the 
Applleatlonllnq\IWy prooaa, and PlY II epplca!M fMI ••.need In Miele 5, following. 
The eo ... Fide F1ml Order mUit be I'I!Cl8IYid by BeltSoulh no liter than thil1y (30) daye 
after SeiiSoulh'a rMpOnM to MGC'a Applleallonllnqufly. 

4.2. 1 BeiSoultl wW •tabllh • linn order data, per requeat, band 
upon the data 8eUSouth Ia In r.oelpt of 1 complete and acc:ut~~ta firm onSer. BeiiSouth 
wtll adlnowledge the niOIIp4 d MGC'a Bona Flde Finn Otdet wfthln 15 dlye of receipt 
Indicating that the Bone Flde Firm Otdet haa biMn ntOIIYed and that the order Ia 
accurate and oompleta or ff the order Ia not ec:curata end C011'\911ta, detalla u to the 
neceuery Information n11cled to cauaa the onSer to be ecourata and complete. A 
BeltSoulh ~ to • complela and accur.ta firm order will lnc:luiM • Arm Otder 
Confirmation oomalnlng the linn order data. 

<4.2.2 BeiiSoulh will permit one alta villi after l'tQilpt of the Bona FJa 
Arm Ordei'. s.curtty esoort dllrgel Will be an•aed for the lite vlalt. 

4.2. 3 Space praperatlon for the Collocation SpeCI will not begin until 
BeiiSouth re<:e~Yeithe Bona Fide Arm 0n1er and all applicable fees. 

4.3 Conatrucllon end Provl!lonlng lntlfval. BetiSoulh will negotiate 
construction and prcMalonlng In~ per requeat on an lndMduel cue bella. 
Excluding the time 1nt.w1 r'4lqi.Ad to aec:uw 1t1e appropnate govemmen~ licenMa and 
permits. Belf&ulh will UM beet efl'oiUI to complete conatruetlon for c:olloc:atlon 
arrangementl under oodkoa.y oondllloo• • aoon 11 poulble and within a mextmum of 
120 daye from ~ of • oompleta and acc:urata Bona Flde Finn Ordei' wtlerl the 
infnlttruc:lln ~Ill or acooo•••oo~S~Uona allOw. Onllnery oondltlonlll'l de11tled 
aa apeoe aveJiable with only minor ctlllngee to support ·~ required, auch u but 
not Utnltad to, tNAC. ~ and the power plenl(a). Exdudlng the time Interval 
required to sean the epproptlafll pen~~Mnt lloene .. and permltl, EWSoulh win use 
beet effortl to ~~~ .. conatructlon of II oCher c:olloeatlon apeoe (".xt~aord!Mry 
conditlona") within 180 ~of the r.oelpt of a complete end ec:curafll Bona Flcle Firm 
Order. Extraordlnlry oondiUont 11'1 daf'•lld to lnducle bU .,. not Jlrrlbd to multiple 
orde;a In excea of IIYe (5) fiun one QJitomer per ~tat~: mejor BeiSouth equipment 
IUITllngement; power plant eddltion or upgrede; OMjor mec:tlanloellddltlon 01' upgrade; 
major upgrade for ADA ooonpllanoe; melnf'nlme llddltlon: ~ hazard 01' 
hezardout metarlllllbetM'Ient. 

4.3.1 Joint Pt!M!nQ MM!Ioa. A joint piMvilng mMtlng betw.tn 
BeUSouth and MGC Will CIOITIII*a WiltWi a mv mum cl 20 deyt from WSouth'a 
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receipt f!f a complete and eccurata linn order and the payment of agreed upon fees. At 
such meeting, the pertlel wiD agtM to the ~ clellgn of the oolloeatlon apace 
and the equipment oonf!gl.ntlon requiremen1a 11 dellgnatad by MGC on Ill Bona Fide 
Firm Order. In the event MGC materlaly modlftel lt8 request 11 a retult of the 
coordination meeting outcome, IUCh modifiQatlonl muat be IUbmltt.ed to BeiiSouttt in 
writing and a firm ore!« data ,...tabbhed. The ~lion Spece Completion tJme 
period will be provided to MGC during the joint planning meeting Of' 11 aoon 11 poNlbie 
thereafter. BeiiSouth wll oomp~N aM dellgn WOft( following the joint plaMing meeting. 
If Bei!Soolh nMda to rMY~~Iuaill MGC'a application 11 a reault of changes requested by 
MGC to MGC'a orlgi .. application, then Bai Soultl wll c:tMirge MGC a fM biNd upon 
the additional engir llrilg tlou'l raquhd to do the I llllflJmetll MljOf' changes IUCh 
aa requesunv addltlc:INI apace Of' tddlng additional equipment may require MGC to 
resubmit the application with an application fee. 

4 .3.2 Pwmitl. BeiCoulh 01111 agents will diligently pursue llling for the 
required pennltl within 7 bullnMa days of the completion of llnallzAid ()()MtnJctlon 
deaigna and apecltk::atlona. 

4.4 UN ol c..tll'lld V.wt«. MGC ahlll aalec;t 111 eQUipment lnttallatlon 
vendor which hal been tepp~O- 11 a BeiSouth c:.tlfted Vendor to perform II 
engineering and inatallatlon WOftc required in the Collocetlon Spece. BeUSoolh lhall 
p10vide MGC with a lilt of Cel1ll'led Vendorl upon request The Cettlfted Vendor ahall 
be reaponslble for ~ MGC'a equipment and component~, lldendlng power 
cabling to lht tltll$91.1th PQWif d~ frlmt, ~lng QPnl!of\IJ !ttlf lfttr 
Installation Ia complete, a.nd notifying BeiSouth'a equipment englnMra and MGC upon 
successful completion of lnttalaUon. The Cettlfted Vendor ahall bill MGC directly for all 
work perfOf'med tor MGC purauant to lhla Agnlement and BellSouth ahall have no 
liability for nor reaponalblllty to pay auc:h c:hargea lrnpoud by the Cer1ifted VendOf'. 
BeD South lhall conalder Clll1lfylrtg MGC 01 any vendor proposed by MGC. 

4.5 Alarm and monltOf"oi'l$1. BeiiSouth lhall place environmental alarms In the 
Central Ofllca tor the ~ of BtiSoulh equipment and facllitlel. MGC ahall be 
responalbk. ~ pleclment:, rnoniD"iig and removal of environmental and equipment 
alarma used to MMcl MGC'a Coloeatlou Spice. Upon request, BIISouth will provide 
MGC wi1h applicable tatttr.d aeMce(a) 10 facilitate remota monitoring of oolloeatad 
equipment by MGC. 8oth pett1ea ahal UN belt efl'of1a to not1ft the other of •"Y verttled 
environment~~~ huard known to that party. The pertlel agree to utllziland ldhent to the 
Envtronmeutlll HaweS G lidelnea Identified .. Exhibit C attachld hereto. 

4.8 B!!ic Talaptloc~e Servlca. Upon request of MGC, BeiiSouth wiH provide 

balk: telephone lllll"tice to the Colocatlon Space under the "''"· *"'' and condltiona 
of the currant t8rtff ~oilQ for the aervlaa ~ 

4.7 Spec! Pr~. BeiiSouttl ahlll piO rata the~~~ of any ~lion 
or u~ to Cennl Jl*ll Of' support medWIIama which Ia required to 
accommodate ph)'IICal c:alocatlon. MGC'a pro n~led an... wll be ealc:ulltad by 
multiplying IUCh COlt by a peroenblgl equallo the amount of square footage occupied 
by MGC dMdad by ltll IDIIII Cennl Otllca square footage receiving ~lion 01 
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upgrade. For lhll Metlon. aupport mec:Nnilma proYided by BeftSouth ITIIIY lndude, but 
not be limited to heatlnglftnlllallonlalr condltlonlng (HVAC) equipment. HVAC duct 
work. cable IUPPOf1 atruc:Un. l'n wd(a). mec:hanlcal upgrlde, aabeltoa a~tement. 
ground plane addition, or Mpe!llte ingnllllegreu construction. Such !llnovatlon or 
upg!llde Will be ewluated ,8tld lhl d\lrglt IIMIMCS on 1 P« c.t1tral Ofllc:e baM. 
BeiiSouth will MnburM MGC In an amount equal to MGC reasonable, demonaltatJve 
and mitigated ~ lncwnld 11 a direct nt1u1t of dllllya to the completion and 
turnover datea caUMd by BeiiSouth. 

4.8 Spec! Endoeore. Upon ,.queat of MGC, BtiiSouth shall conatruct 11n 
equipment arrangement 4lnCiiOe«n of a llze 8nCI dlmenllom jointly agrMd upon by the 
Parties. MGC may requea encloMd floor apeca in lnc:rementa of fifty (50) tqUI!II feet. 
with 1 minimum of one hundred ~100) square fell MGC may. at Ill option, arrange with 
a Bei1Sou1h oertlflld contrador to conatruc:t the apace enc1o1ure In accordance with 
Be11Sou1h'a g~~ end spedtlcatlol-. Such coulleca lhlll dlrec:;Uy bll MGC fOf 
actlvltiet aiOdated with !he apace encloeurl c:ona1rucdon. MGC muat provide the local 
Be1Sou1h bu!!d!ng contact wllh a card, :;or othlr .or•• devlol UMd to entar the 
locked enc:loeuN~~ In caM of "'*ll!nty. BeiiSouttl wll not acceaa MGC'a 
locUd tnc~o~tn pr10r ~ UGC . 

4.9 VW1ull Coloc:etlon Tl'lnlltlon. To the eJMn:t apace becomes avalllble. 
MGC may transition Ill virtual COllocation arrangemenU to phyak:el collocation 
amangementa and pay !he ~ IIOI'HeCUITing fMe for physical COllocation and 
for the reetranglfl1ellt or reoontlguratlon of MMcel tennln8ted In the virtue! collocation 
amangement. MGC mutt !!!!1\R! with .aausouth cet11f1e! vendor for the relocation or 
equipment from Ill virtuei"CCiiiCiiiOn ·~ to Ita ~~ collocation apace and wtll 
bear the coat of auch relocation. 

o4 .1 0 C'Ancllatlon. If MGC c.:enc:elt ltl order for the Colloc:atlon SPIQI( a), MGC 
will relmburM SeUSouth tor any ·~ Incurred up to the date that wrftten notice of 
the cancallltlon Ia ~. In no ewnt will the IIYel of ~t under thll 
paragmph ~.:aid the ITialdmum amount MGC would haw othefwlle paid for work 
undertakan by BeiiSouth If no cancalllllon of the Ol'der lied occ:umld. 

5. RATESANDCHAROEI 

5.1 NorW'!a!r!!nQ F... In lddltlon to the Application Fee r111erenced In 
See1lon o4, jnOedlng, MGC w• remit ptyment of a C.ble lnatellatlon FM, Speee 
ConatrucUon F•, • applceblt, end ont-hilf (112) of 1M M1!rnlt.s $piCe Ptwparatlon 
Fee colnclclent with Ulmllalon of a Bone Fide Film Order. The outatllndlng batanoa of 
the actual Spaoe Praperatlan FM lhlll be due thirty (30} days following MGC'a receipt 
or a bin or lnYolcl from BeiSouth. Once the IMtllllatlon of the Initial equipment 
a~t Ia comple•. a ~ application fM may IPPIY (a delctlbld In 
aubtedlon 5.5) when MGC r-.queataa modlftoltlon to the .,.,..ngement. 

5.2 Doc:umentatlon. BeiiSouth lhd p!Ovide documlntlllon to eatabllatt the 
actual Space Preparation- File. The 891ce Preperallon F• wll be pro 1'111ed II 
preeafbed In Sectioll ... preceding. 
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5.3 cable Installation. Cable Installation Fee(a) are auetHd per entrance 
fiber placed. No Cable lnataDatJon Fee Ia ~ulred for SeMce Interconnection. 

5.4 Spe<:e Enemure Fees. The Space Endoture Conatructlon Fee wiU be 
auesaed for the mat.lttal8 and lnlldallon cost at the ~ulpment enctoaure. Where 
local bullcflnQ codu~re elldoaure apeclflcatlona more a~t than eeus'Oiiiii'i 
Siind8t'd enclolln iji!CilicatJona, the eddHional coeta will be itiCiUded In the space 
preparation ch!tge . . In IUCh cues, BeiSouth lhd pnMd! documentation to u1ablish 
lheH coats !!p!!!t!ly flwn MGC'a pnH!Wd lha111 of rtnOVItion or UPS!I'IIde coati. 

5.5 Additional Enaln!!tlna· BeiiSouth'a englnMring and oltler labor time 
associated with utablllhlng the Physlc:al Collocation Arrangement will be aueued as 
Additional Engineering chllrQit, under provlalona In WSoutl'l'a F. C. C. Number 1 Tatfff, 
Sectlona 13.1 and 13.2. An Htimata of the Additional EnglnNring charges will be 
provided by BeiiSouth to MGC In the Application Ae~MnM. 

5.5 S!Jb!!guent ~ Fee. BtiiSouth raqulm the aubmlallon of 
a.dd.ltlonal documentrion wt!Mtlr dub• to modify the UN of the coOoc:etlon space. 
MGC lhall COIT!pie11 an lddltlonel IPpllcatlon fonn Including 111 lnfonn~llon regarding 
the mocllftc:atJon to the colocatlon all'1lngeln8nl BeiiSouth lhall determine whet 
modlflcetlona to the premises are ~ulred to accommodate the change requeated by 
MGC In the appbtion. Sud'l modlftcatlonl to the premllet may Include but are not 
limited to, floor loedlng c:hllngea, changea neceuary to meet HVAC ~ulrementa and 
changea to power plant requirementa. The fee paid by MGC tor Ita requeat to modlty 
the use of the colloc:8tion !198C» shall be dependent upon the mocllftc:atlon requeated. 
Where the aublequent appbtlon doH not require provlaloning CK conatruotion work by 
BeiiSouth, no aubMquent application fee will be aaau1ed. The fee fCK an application 
where the modiftc:ation requested ha limited effect • e.g. doH not require capital 
expenditure by Bti1SOU1h, lhtll not IXCitd $1600.00. All other eubsequent appUcaUon 
fees 1haU be uau1ed at $3850.00. 

5.6 ~The floor apaca ct1arge lneludel re11onable charges for 
lighting, heat. air ~ , venUiatlon and other allocated expenau aaaoclated with 
maintanance of the c.ntral Ofllce but doea not Include amperage neceuary to power 
MGC'a equipment When the Collocation Spece Is encloMd by walla CK othef divider, 
MGC ahaH pey floor apece c:hargea baaed upon the number of ~quare feet 10 eneloled. 
When the Collocation Specie Is not encloMd, MGC thaD pey floor apece charges baaed 
upon the number of ~quare feat contained In a shadow pnnt of MGC'a equipment rackl 
lnd POT bly, plul 1 ~ of UO m\!l!!pllld by tht lh4ldow pr1nt, which repreaenta 
MGC'a lhete of ~ end provisioning lisle apace for pttOYIIIonlng and maintenance 
actMtlea. Floor apace chllrgea ana due beginning with lhe date on which BeiiSoutll 
reteaaes the Collocation $pee» for occupency CK on the data MQC llrat ooc:upln IN 
CA..IIocatlon Spece, whlc:hewr II toonef'. 

5. 7 Powllr. (1) Qlargel for Jo8V 0C power wtl be It MINd per ampere per 
month baaed upon 1he cer.lfled vendor engineered and Initialled power feed fused 
ampere~. Ra._lnc:lude ~ fHder fuM poe.ltlc)M (A&B) and C8ble radc 
to MGC'a equipment or apace enclolure. FUNS and power feed cabiM (.A&B) mutt be 
englneef'ed (sized). tumWied and lnltllled by MGC'1 cerilftild wnctor. The MGC'a 
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certified vendor muat lllo ptOVIde e copy or the engineering power apeeificetlon prior to 
the ComtneflC8!Tl8"1 0.111. In the event BeiiSoulh anau be required to construct 
additional DC power pllnt or IIPQI*Ie the ~ DC power plant In • centnll ornce as a 
result or MGC'a reqUMt to collocatllln that central oflloe rPower Plant ConatnJ<:tlon·). 
MGC shall pey -b ~~~~ ahare of cosu ·~~ wlttt the Power Plant 
Consttuc:tlon. The detannlnltlon of whethef Power Plant Conatrudlon Is necetMry 
shall be within BeltSouth'a tole. but reeaonable. dlaeretlon. BeiiSouttl ahall comply with 
all BeiiCore and ANSI ~ reglll'ding pow« cabling, Including BeiiCore Ne!Woftt 
Equipment Building SystMI (NEBS) StlndaRt TR-EOP.()()()()83. BetiSoulh will notify 
MGC of the need for the Power Plant eon.tNction .nd will •llmalll the ooata 
auoclated with the Power Plent Conatrudlon It BaiSoulh were to pellfonn the Power 
Pllnt ~ Tht oom of poww piiM COfli1NcUon lhll be Pf'CH1ted and 1nar.c1 
among aft who betwtlt from that conatruetlon. MGC ahatl pay S.MSouth OM-half or it. 
prorata ahare of the ~ Power Plant 'Conatruc:tlon 011111 pc1or tc oommenc:em.n! 
of the work. MGC lhal pey 8eiiSoulh the b8llnoe due (Ktuel COlt lea one-half or the 
esllmlited COlt) within thirty (30) ~ of completion of the Power Plant Conltrvc:tlon. 
MGC hal the option to perfonn the Power PWit ConiiNetlon liMit. pnMded, however, 
that such wortc lhllll be pedorrned by a BIISouth C8I1Hied c:ontraetor .and such 
contractol' shaH oomplywlttt BeiiSoulh'l guidelines .nd spec:iftcatlona. When! the Power 
Plant Consttudlon reaullllln constrvc:tlon of 1 ntiN power plant room, upon tennlnetlon 
of thia Agreement IMGC lhd hiM the l1ghl to remove ita equlpmem from the power 
plant room. but lhall othelwlao luw the room ln1act. White the Poww Plant 
Construction resulla In an upgrM to BeiSoulh'a ulatlng power plant, upon tennlnetlon 
of this Agreement, IUdl upgrada ahal becomt the PI'OPif1Y of S.USouth. 

5.8 Security Elcolt A MCUrity escort will be required wheMVef' MGC or ita 
approved agent detltM ecceea to the entntnce manhole or muattra...,.. a restricted 
area within BeiiSouth'a cenv.l ofllce. Rtl._ fC)( a BeUSoulh MCUtlty escort are 
assessed In one-half (112) hour 1nc:ramenta IICCOI'dlng to the aehedule appended hereto 
81 Exhibit A. 

5.9 Other. Payment of .. other c:hargn unrclef this Agntement ahall be due 
thirty (30) daya ebr raeelpt of the bill (peymeot due dalll). MGC wW pay a late payment 
charge of .;,ne and OI'MHialf percent (1·1/2%.) aaaeued monthly on any balalloe which 
remalna unpeld aftw 1tw peyYMnt dut datil. 

IS. INSURANCE 

8.1 MGC at.~, at llllaole ooat and expenM, procure, INIInllln . .nd keep In 
force lnauranoe aa apeclflad In lhla Al1lda VI .nd underWr1tllln by ln.uranoa c:ompanias 
ltcenaed to dO ~ In the atat.ta oontalned In ExNblt B a~ hereto and having 
a BEST lntunii'ICI Rtlllng of B ++ X (8 ++ten). 

' 
6.2 MGC shaft maintain the foJJooWig apeclflc coventge: 

8.2.1 Commetdal General~ L.Jeblllty ~ In 11'11 amount of ten 
mll1ion dollllna ($10.000,000.00) C)( 1 combination of Comrnerdal Genenal Liability and 
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Exceas/Umbrella coverage totafing not le5S than ten million dollars ($10,000,000.00). 
BeiiSOUth lhal be named as an ADDmONAL INSURED on AU. applicable policies as 
specfflecl herein. 

8.2.2 Statutoly WOitcers Compensation coverage and Employera 
UabiUty coverage in the amount of one hundred thoullnd dollars ($100,000.00) eech 
accident, one hundred thoullnd dollara (1100,000.00) each employee by disease. and 
fiVe hundred lhoullnd dollarl ($500,000.00) polk;y limit by dlllllsa. 

8.2.3 MGC may elect to purchaM busiMu intenuptlon and contingent 
bulinell lntarruptlon inlwtnct, haYing been adviMd thet Sal South INUmll no liability 
for loss of profit or ~ lhould an lntenuptlon of NIVIoe occur. 

6.3 The II"'"- set fol1h in aubllctlon 8.2 above may be lncreaMCI by 
BeUSouth from lime 10 lime during the term of thll Agreement upon thirty (30) dlya 
notice to MGC 10 It leaat IUCh minimum linita II lhd then be CUI1omll)' with reapec:t 
to comparable occupancy of BeiiSou!h 11ructurat. 

6.4 All polk:lea pun:hued by MGC lhaU be deemed to be primal)' and not 
contributing to or in exoeaa of any llmlar c:overage purchued by S.USouth. All 
insurance must be In effect on or before the date aqulpment Is delivered to BeiiSouth's 
Central Ofllce and shall nlfTlUl in effect for the tenn of thll Agraement or until all MGC'a 
property has been l'lfnOWid from BeiiSouth'a Central Ollloe, wtllchever period Is longef. 
If MGC falls to malnlaln requited coverage, BelSou1h may pay the pntmluml thereon 
and aeek ralmburaement of same from MGC. 

6.5 MGC shall aubmlt oartillcawa of Insurance rallecting the coverage 
required purauant to thll Secdon a minimum of ten (10) daya priol' to the 
commencement of any work In the CollOcation Space. Failure to meet this Interval may 
result In construction and equipment inatalllllon delaya. MGC shall arrange for 
BeiiSouth to reoelw thirty (30) daya advllnc:e nodc:e of canoellallon from MGC'a 
Insurance :::>mpany. MGC ahall folwant a c:el1fllalte of insurance and nollce of 
cancellation to Be11Sou1h at the following addrna: 

Sal South Tale CXI!Miunlcallons, I no. 
Alln.: Rlak Man8gement Coordinator 
3535 Color..-.de Parkway, S9A1 
Blnninghllm, Alabama 35243 

6.8 MGC muat confotm to recommendallona made by BeiiSouth'a lira 
Insurance compm;y to the ext.nt BeiiSouth has eQfMd to, or lhd herea1W agree to, 
euch rwcommendatlona. 

6. 7 Falkn to comply wtth the provlllonl of this Sec:llon will be deemed • 
matarial brMch of lhla AgrMmenl 

1. MECHANICS UENa 

04/16198 



Attachment 4 
Page 12 

7.1 If any 1\'141Chanlca llen or other liens INIII be ftled eg~inrt property of either 
party (BeliSouth or MGC), or any Improvement thereon by reuon of C! arfllng out of 
any labor or materiar. fiM'nllhed at alleged to have been fumllhecS at to be fumlshed to 
or for the other petty at by r.son of any change~, at eddltJoM to aald property made at 
the l1lqUeSt at lnW the dlrwdlon of the other patty, 'the other patty dltedlng or 
reques11ng !hoM d\lngellhd, within thirty (30) days after receipt of written notice from 
the party against whole PfOI*1Y Mid len hal been flied, ellhef 1M1Y tuc:h lien at C8UM 
the ume to be bonded off the a'*-d property In the manner ptOYided by law. The 
party ceualng aald lien to be pieced IIQell .t the property Of the other lhal alao defend, 
at ita sole coat and axpenae, on beftelf of the OCher, any Ktlon, IUit at proceeding wnldl 
may be brought for the ll'lfol Clll'llnl of IUCh lilnl and ehall P'IY any damage a.nd 
d~ any )ud9mlnt tniMd thnon. 

a. INSPECTIONI 

8.1 BIISouth INII oonduc:t an intpecllon of MGC'a equipment and fl<:llltlel 
In the Collocation Spece(a) ,prior to the adlvatlon of fac:iliiM betftln MGC's equipment 
and equipment of BeiSouttt. BeiSouth may conduct an Ina~ If MGC tldds 
equipment and may otnerw11e oonduc:t routine lnapectklna at rMtOnable lnllf\lala 
mutually aprMd upon by It'll Paltlel BeiSoulh shell pnMde MGC with a minimum of 
fol1y-eight (48) hours at two (2) bullnMa days, wl1lcl'levw r. greatef. advance notice of 
all wch In~. All COIIta of lud'l inlpectlon lhall be borne by BeiiSouth. 

i. SECURITY. 

9.1 Only BIISouttt empio)'tll, BIISoulh C8l'llfted ~and authorized 
employwa at agenta of MGC wll be pwmlttlld In the BeiiSouth Cenu.J omce. MGC 
shaU provide Ita tmplo~ and agenta with picture identttlca11on wt\lch ""uti be worn 
and vlalble at au tlmea whiiJe In the Collocation Space or ottMtr .,... In or around the 
Central Ofllce. BeiiSoulh may refuse lntly to any peraon wt1o fda to display the 
identification 111qulted by thla MCIIon. 

10. DESTRUCTION OF COIJ.OCATION SPACS. 

10.1 In the 4MI'1t a Collocallol1 ~ r. wholly 01 pMialy dltnlged by lire, 
wtn4,1Qrm, to!'nldo, llood or by linllr Ql\.1111 10 IU«h an tmnt 11 1o bl ~ 
wtlolly unsuitable for MGC'a ~ 1111 ~. then either petty may elect wtlhln 
ten (10) days after such damage, to lllmlinate 1t11a AgtMment. and If either party lhal 
so elect. by gMng the other wrta.n notiCil of l8mlinallon, both .,.,_ ahall stand 
ralealed of and rrom f\a1her llabllty under the terms hereof. If the Colcaitlon Space 
shan suffer only minor damage and llhall not be rendlt.cl wholly ~ble for MGC's 
pormltted UM, or II dM'.agad and the opCian to termlnalia r. not ll*CiMd by either 
patty. BeiiSoulh cownMia and 8GfMI to J)C'OCMd ptOmplly wl1riout IICPIIIM to MGC, 
except for lmp!'OYin'l4lnta not the PI operty of BeiiSouth, to repelr tha damlga. BIIISoulti 
shan hive a ruaonable lime wltNn wt11cn to rebuild or malta ll't'f repan, and lud'l 
rebuilding and repairing lhel be IUtJfltct to dalaya ceueect by Rlmla. ~ of labor 
and materiala, ~~. atnleae, walkDutl, and c:euaa. beyond the control 
of BaiiSouth, which ca•eeea lhell not be conauad alimlllng hlcton, but .. eumpllry 
only. MGC may, at ita own axpenae, ecc1'1 alii the rebuild ot Ill oolocet.cl ~and 
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equipment ptOVIded however tNt a cettl1led vendor Is UMd and the neceswy apace 
preparation has been completed. Rebuild of equipment mutt be perf~ by a 
BeiiSouth c.ttilled Vendor. If NEXTLINK'S acctlenltlon of the project lncteases the 
cost of the pn)jlct. INn lhoM additional chatgn wll be lnocurred by NEXTLINK. ~ 
allowed and where practlr:al, MGC may erect a temporary fecfllty while BeiiSoulh 
rebullda or makes repeltl. In Ill caMe where the CollOcation S~ ahall be rebuilt or 
repaired, MGC lhd be lnWed eo an equitlble abetament of rant and other charge~, 
depending upon the~ of the ~lion Space for MGC't pennltlld UM. until 
such Collocation Space II fufly rapelred and l"'llored a.nd MOC'a equipment Installed 
therein (bYt In no ....m laW than lhltty (30) daya a!Wf the Collocation Space Is fully 
repaired and I"Mlored). 

11. EMININTDOIIAJNI 

11.1 If the wtlole of a Collocation Spaoa lhal be taluln by any public authority 
under the power of eminent don\81n, then lhll ~ lhd liltmlneta u of the day 
poueSIIon lhd be labn by IUCtl ~ autholtty and rent and otl'llf charge~ for the 
Collocation Space lhall be peld up to that day with proportlonata refUnd by BeiiSoulh of 
such rent and chatgn u may haw been paid In edvlnoe for a period IUbleql*lt to 
the data of the taldng. If any 11M of the Colocallon Speca lhd be taluln under eminent 
domain, BeiiSouth and MGC lhd Mdl have the right to termtnata lhll Agreement a.nd 
declare the tame null and void, by wntten nob of aucn lntantlon to the other party 
within ten (1 0) dlya efter ll.iiCh taking. 

12. NONEXCLUSMTY 

12.1 MOC uncleratandaltlat lhll Agreement Ia not exclutlve and that BeiiSouth 
may ant.ar Into llmllar egreoemenll with other pattiM. Anlgnment of apace pursuant to 
au such agreemants lhall be ~lnad by apace avalllb111ty and mlde n a flral come, 
first served billa. 

13. NOT1CU 

13.1 Except •• olhetwlle provided herein. any~ or demlnda that are 
required by lew or Wider the t.rm1 of lhll Agreement lhall be giYan or mede by MGC or 
Bt!!Soutt! In wrtt!ng lnd ~ l!t ~ l)y hfnd dtllvery, or by Olftiflad or reglatered 
mall. and addreiMd to the 1P1nlll 11 follows: 

To BeiSoulh: ToMOC: 

ATTN: 
. __ __...__.. ___ _ 

"~--------
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13.2 Such nolicet ahall be dHmed to haw been given In the cue of certllled 
or registered mall wMn deposiWd In the U""-1 Stites mall with postage pntpald. 
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Schedule of Rates and Chargea 

Rate EI«Mnt Oeecttp!!Or! 

Appllcatloo Fee 
Subsequent Appllcallon FM (,.,_ 1) 

No~ th8n s1.eoo.oo 

Spec;e Pr.peratiOn FM {Noce 2) 

TXp! cA C!!!rv! 
NRC (per AlrangemenL per C.O.) 
NRC (per AtnlllgemeuL per C.O .) 

NRC (per Amngernel1l. per C.O. ) IC8 
Spec;e Enc:lc>aln Coneii"UCCIon Fee (Note 2) NRC (per Anangement. per C.O .) 
AdditionAl E.ng"-''ng F.. (Note 3) NRC 
C1ble lnslallatlon NRC (per •lb•1Ce Clble) 

Floor Space RC (per equ-. fool) 

Power RC (per 11\'19) 

Cable Support structl.n RC (per., •lrwlce Clble) 

Crosa-Connecta 2-wlre RC (per croaKOilOid) 
+wire RC (per CFClN<IOMed) 
DS1 RC(per~) 
053 RC (perc:ro..~led) 

2-wtre NRC (flrlt crou-c:omect) ...... NRC (In! croaa-coo.~) 
OS1 NRC (tnt CFClN<IOMed) 
OS3 NRC (fnl aou-comect) 

2..,.. NRC (etCh~ c::ro.w.onnecl) 
+wire NRC (MCh eddl!lontl aot~) 
051 NRC {etCh ldclitlcMIII ~) 

OS3 NRC (etCh llddlllonel ~) 

POT Bay 2-wlra RC (per crou<:OMICt) 
+wire RC (per aotKOilOICt) 
081 RC(percroe~) 
OS3 RC (per aou-comect) 

Addlllonll Sec:urtty AccMI Cerda NRC-ICB (etCh) 
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C!l!ro! 
$3,850.0\J 
rca 

$4500.00 
IC8 
2.750.00 

S7.50 

$5.00 

$13.3S 

$0.30 
$0.50 
$8.00 
$72.00 

$19.20 
$19.20 
$155.00 
$155.00 

$19.20 
$19.20 
$27.00 
$27.00 

10.60 
$1.20 
$1.20 
$8.00 

$10.00 



Schedule of Rates and Chargee (cont) 

Rate Element O..Crfptlon TpotCh!rp 

Olrec:t Connec:tlon (Nole 4) 
( 1) Fiber Atrlnglmenl RC (per cabll, per.,_ loot) 

-with lnltl* Applatlon NRC (per Amlngernenl) 
·SubMquent to ~!loll NRC (per Amlllgei'MIIt) 

(2) Copper CJ( Coulal AITangernell( RC (I* cabll. per.,_ loot) 
-wrth Initial Appllclllon NRC (pw AI••ICIM*IIl 
-SubMquentto Applk:alloi1 NRC (per Atrlnglmenl) 

Security EICOit 
Bulc • fht half hour Nf!C.IC8 
Ovenlme • ftttt half hour NRC-a 
Premium • ht half hour NRC4C8 

Bale: • addiUonal hllf hour NRC-IC8 
Overtime • addltlollll half hour NRC-IC8 
Premium • addltlollll tlllf hour NRC-IC8 

NRC: Non-recurring Chelge • ~ el'largf 
RC: Racun1ng Charge ·charged monthly 
ICB: Individual C... Ball·~ CIWga 
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CllaiiM 

$0.06 
rJa 
$248.00 

$0.03 
rJa 
$248.00 

$41.00 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 

(1) Subl!gu!n! Apo!clllb• F•. BeiiSoulh ~ the aubmlaaloo ol an Application F• for 
modlf'allona to an <iidlllrJg .,.qa!IIMI. Howww, when the modlflcadOIII do not requQ 
BeiiSouth to expand C8l)llll. Bell South wll - the SubMQu41nt All P"-<•b • F• In lieu ol the 
~·lon Fee. ~ mocl»>cciilone lhlll t:.«dd reNt In ••••rnant ol • Slibaaqulnt 
Appllciillon F• 'W'Idd ~ 8eiSoulh 10 analya the folowlng but - not lmlled to: floor 
loading dllnga, c:nang. ID tNN; r__... poww requAmanl cl\lngal ~ mey r.ault 
In • IICMW plant~. -koum•al or llllety rllqU•-•· or equlprnlnl •lkx*kli•. 

(2) Spec:! Po!f!!!.l Fee. The 8pece Pr!p!llllon F• II 1 ~ fee, a1aMd I* 
~ pet ~oc~~~or.. It NOOYft coe111110dated wtlllthe shared pflyi!Cif t;QAc *">n -
within. oanli'll olllce,IMIIalllndude tllJNtY, If9 ...... 1Q. ~and bulcfjng modlllcellon 00111. 
WSoulh wll pro,.... the lollllhltecl ~ Pi!f!!!lllon c:oata _,g the coAc 111,.. Ill MCh 
loc;Cion baed on the emount ol tqUif'l foollga OOCiipled bV MCh colo elk+'. Thll CIWga mer 
vary dapwidlng on the loc:don and the type ol•i •~g~~~lllll ,.qtJ II .. d. 



Schedule of Rat.a and Chargee (cont.) 

Notes (eont.) 

(2) (cont.) 
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Sp!C! Etlc:IMure eon.tndon F•. The ~ Enc:icMI.n Conltrucllon F• Ia 1 on.tJme fie, 
II ... Md per enc:IOIIn, per loc:ellolo, II ~ cotta "10 ' I led wtlh providing 11'1 optional 
equlpmlf'lt atr*IIJif'l*llll'idoeln, wltio Include II'Cillledlnllnd •~Q~~-:."' r.., 11181et111:1, 
llld lnllallltlon oaett. TNI fM II ••Mel In fifty (60) equar.foot kiCiementa, with 1 minimum '''** ~ t1ze of one llundr.ct (100) '~ fMl MGC m.ty, a1 111a opllon, atrange with • 
Bell South cet:lfled conb ICicl 10 contiNcl the II*» lf'ldoeln In ICCOI'dlnce with BeGSouth'a 
guldellnn and ~.. In 111111 ~ U. coulr.aot shill dAredly bll MGC tot U. II*» 
enc:loture,llld !hit,.. shill not be ~t:A .... 

(3) Additional Eugi! _..!A F•. WSouth'a •'8k_..•'IQ and OCher Iabat coata llaoelated with 
ealllbllahlng U. Phyllcal Collocation ~ 111111 be ~ M Additional Eng~ 
chlrget, under ptO'/IIIonlln BIIISoulh'l F;C.C. Number 1 Tartlf, Secltlont 13.1 llld 13.2. Ali 
eetlmlll of U. Addlllonll Engll _..OlQ d\Wgle IIIII be prVYided by BtiiSouth In u. Apclllcltlon 
Reaponaa. 

(4) Direc:t Connectlon. Aa Nlild In Mlciii.B d U. Collocation AQieem.nl. MGC m.ty conned to 
other MGC1 within U. dellgnnld Cenlrll Ol'llce In addition to, and not In lieu of. lntercor.-.ec:llou 
lo BeiiSooth llfVIcee lf'ld f8Cilllel. MGC mual UN ita Certilllld Vendor to place the direct 
connec:Uon. The Oltec:l COIIMCtlon NRC Is 11 ... 11<1 when dnct conntdiOn Ia the only wortc 
req~lld by MGC. tt lnf octoer wonc 1n 8ddllloti to 111e drr.ct COIVIKtion 11 belnO reqvnled, 
whelhet tot an inllllllniiJ' llooo d I Coloclllon 5I*» or for 11'1 IUIIIfT4Utlllon 10 an existing 
Colloc:allon Spec:e, 11'1 Appllc8tfon F• or 1 Sclt!Mqlltnt ~ F• wll be UMIIId In lieu of 
the Direct Connedlon NRC. Conltrucllon c:hergM mey 1110 ~ WSouth ll\all provide an 
esUmale of thMe cNirgelln U. Application RllponM. 



Bona Fide Phyalcal Collocation ArTangements 

C.ntnll Offtce Nwne: 
C.ntnll Offtc:e cw Code: 
City: 
State: 
DatAl of BoN! Fide Fltm Order. 

Central Otllce Nwne: 
Centnll Offtce CW Code: 
City: 
State: 
Datil of Bona Fide Fltm Order. 

Centnll Otllce Name: 
Central omc:e cw Code: 
City: 
State: 
Dlte of Bona Fide Firm OfdK: 

C.ntnll omc. Nwne: 
CeMnll OfHce CW Code: 
City: 
State: 
Dlte of BoN! Fide Firm Order. 

Central Office H !::1e: 
C.ntnll omc:e cw Code: 
City: 
State: 
Dlte of Bona Fide 'Inn Order. 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non.ol8cltml!!!torY Acceu to Telephone Numbers 

~ntiS 

P~1 

BeiiSouth currenUy serves at a North American Numbering Plan 
admlntatndor for Ita tetTflofy. During the term of thla Agrectment, and while 
BeiiSouth oonllnUII to III'Vt •• the numblt1ng plan admlnlttrator, 
Bei&South will ensure that MGC, whether tacllltJet.baaed or reaeller, has 
nondllcl1mlnatory ecceaa to telephone nu~ for alllgnment to their 
·custornera under the aame terma that 8eiiSouth hn ec:ceaa to telephone 
numbers. EleiSouth provldet nurnberingi reaoun:es purauant to the 
Belk:ore Guidelines regarding number ualgnment. MGC will be ,.qulred 
to complete IN NXX code application In accordance with Industry 
Camera Compdblllty Forum, c.ntnll Oflloe COO. Aulgnment Guidelines, 
ICCF 93-0729-{)10. If 8eiSouth tranat.rt a blodt of NXX numbers to 
MGC, MGC will be ~ for tht u~ to the RO~RIDS 
Belk:ore database. At MGC's requeat through the BOR Pro<:eaa, 
BeiiSouth wiD update the database for a fee ,at an hour1y rate. 

2. Permanent ao:tut1on 

The FCC, the Commlaalont and Industry foruma are wor1dng towards .a 
permanent approach to providing aefVIce provider number portability. 
BeiiSouth wtll Implement a permanent approach aa developed and 
approved by the Commlallon, the FCC and Industry forums. Consistent 
with the requirements to move to Pennane'nt Number Portability, Interim 
Service Provider Number Pottabllity may be available only until suclh 
pennanent aoiiJitlon Ia Implemented. 

3. Service Provider Number Portability 

3.1 Deftnltlon. Unltll an lnduatli wide permanent IOiutlon can be achieved, 
BeiiSouth shiM provide s.Mce Provider Number Portability ("SPNPj. 
SPNP Ia an Interim MIVIce arrang.ment whereby an end user who 
a..tlt:hM aubtafpllon of hit local exchange lolhiee fi'Om BtiiSouth to a 
CtEC; ot' vice wru, Is pemitted to retain the uae of hll exlating aaalgned 
telephone number, ptOVided thlt the end LII4N' remainl at the aame 
location for hla. lol* exchange MMce or changes locatlona and service 
providers but ataYJ within the aame aervhg wtre center of hit eldltll'lg 
n~. 

3.2 Methoda of, Pcovtdlng Number Portability. SPNP It available through 
elttw r.mote call fofwardlng or dfNct Inward dialing trunka. at the elactlon 
of MGC. R1'110te cal forwarding (8PNP-RCF) Ia an exiltlnG IWitCh-baMd 
BeiiSouth MI'Yice thlt ...tlreda calla wtthln the telephone networ1(. Direct 
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Inward dialing trunks (SPNP·OIO) allow calls to be routed over a 
dedicated facility to the MGC switch that Mrves the subactlber. SS7 
Signaling Is required for the provision of ettMr of these aervlcet. 

3.3 Signaling Requirements. SS7 Signaling Ia required for the provision of 
SPNP lei'VIcn. SPNP.OIO Ia avaRable from BeiiSouth on a per OSO, 
051, or OS3 buls. Whent SPNP·OIO Is technically feaalble and It 
provided on a DS1 Of' a OS3 buls, the appUcable channellz.atlon rates ant 
thole apeclfted In Section E8 In BeiiSouln't lntrattate Acceaa Tarfffa, 
Incorporated holc'eln by thJa reference. SPNP Ia available only for basic 
local exchange MIVIce. 

4. SPNP lmpi!!Mntatlon 

Interim SPNP Is available through remote caU forwan:llng and direct 
Inward diaUng, unci« the following term8: 

4 .1 SPNP Is available only where a CLEC or BeiiSouttlla currenUy providing, 
or will begin providing concurrent with provialon of SPNP, belle local 
exchange tetv1ce to the affected end user. SPNP for a particular 
telephone number Is avdable only from the central otl\ce originally 
providing local exchange terv1oe to the end uaer. SPNP for a particular 
assigned telephone number wiU be disconnected when any end user. 
Commlulon, BeDSouth, or ClEC Initiated ectMty (e.g., a change In 
exchange boundaries) would normally result In a telephone number 
change had the end user 111talned his lnltlallocll exchange service. 

4.2 SPNP·RCF, u contemplated by this Agntement.la a telecommunications 
aervlce whereby a caB dlllld to an SPNP-RCF equipped telephone 
number Ia autornatlcally forwarded to an aulgned seven- or ten- digit 
telephorw number within the local calling area aa defined In BellSouth'a 
General Subacriber Servicea Tartlf. The forwarded-to number shall be 
specified by the CLEC Of' BeiiSo\Lth, aa aPPf'OP(1Itl. T'ht forwarding 
oompeny wll pnMde ldentlftcatlon of the originating telephone number, 
via SS7 algnalng, to the receMng Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-RCF ptOvtdea a single call path for the forwarding of no 
more than one 11mu1taneoua call to the rec:eMng Pllty'a apeclfled 
forwarded-to nwnber. Additional call paths for the forwarding of multiple 
simultaneous calla are available on a per ~th basis at separate retes In 
addltlol) to the rates for SPNP-RCF. 

4.3 SPNP·OIO Mcrlce, aa oontamplated by this Statement. provldea tn.lllk 
side accesa fO, end ofllce twtldiM for direct lnwatd dialing to the other 
company's pmniMa equipment from the teJec:omrnun~c~nt networit to 
linea aaaoclated with the other company's switching equipment and must 
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be provided on all trunks In a group arranged for inward service. A SPNP-
010 trunk tennlnatlon charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addition, direct facilities are 
requited from the end oflk:e where a ported number resides to the end 
ofllce serving the ported end user customer. The rates for a ~ched 
local channel and IWitched dedicated transport apply as contained In 
BeiiSouth'a Intrastate Acolle SeMcet tariff, u said tariff II amended 
from time to time. Transport mileage will be calculated aa the airline 
distance between the end ofllce where the number II ported and the Point 
of lntert.c:. ("PPl") using the V&H coordinate method. SPNP-010 must 
be eat.abllthed with a minimum ~utltlon of two channels and one 
unaNigned telephone number per switch, per arrangement for control 
putpOMS. Transport facilities arranged for SPNP-OiO may not be mixed 
with any other type of trunk group, with no outgoing calla placed over said 
facilities. SPNP-010 wll be provided only whets auc:h facllltln are 
avaU.ble and where the IWtlchlng equipment of the ordering company Is 
property equipped. Where SPNP-010 aafVIce II required from mora than 
one wire center or from ~te trunk groups within the same wire 
center, auc:h service provided from each wire center or each trunk group 
within the same wire center lhaU be conaldeted a separate service. Only 
c:uatomer~laled Mnt-981d cella will be completed to the first number of a 
SPNP-010 number group; however, there are nv raatrfctlona on calla 
completed to other numbers of 1 SPNP-OiO number group. lntarfac:e 
group arrangements provided for tennlnatlng the awttched transport at the 
Party'• terminal location are as set forth In of BeiiSouttl"a Intrastate 
Acceaa Services Tarfff, § E6.1.3.A aa amended from Ume to time. 

4.4 The calling Party ahaU be responsible for payment of the applicable 
chargee for aent-peid c:alle to the SPNP number. For cou.ct. thlrd.Party. 
or other operator-ualated non-sent paid calla to the ported telephone 
number, BeUSovth or the CLEC shall be responsible for the payment of 
chlrgea under the same t.ermt and condltk>na for which the end user 
would have been liable for those charges. Either company may request 
that the other blod< coUect and third company non-sent paid calla to the 
SPNP-aalgned telephone ~· If a company does not request 
bloddng, the other company will provide Itemized local uuge data for the 
billing of non-Mnt paid calli on the monthly bUI of usage charges provided 
at the Individual end user ec:count level. The detail will Include ltemlzatlon 
of all bUiable uuge. At. an altematlve to the JtemlzAid monthly bill, each 
company shall hlrve the option of receiving this usage data on a dally 
bull v:1a a dat8 file tranafw arrangement. lhll ai'TIIngement wiD utilize 
the existing lnduttry uniform ttllldard, known aa EMR atandarda. for 
ex~ of billing dM.a. Fllee of UYge dat8 will be cruted dally for the 
optional MfVIce. Usage Of1gloated and reootded In the sending BeiiSouth 
RAO wiH be provided In unrated formet. CLEC uaege originated 
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ellewheN and delivered via CMOS to the sending BeiiSouth AAO shall 
be provided In rated format 

4.5 Eaeh company lhaU be mponslble for obtaining authorization from the 
end uter for the handling of the disconnection of the end user's service, 
the provision of new local aecvlce and the provision of SPNP servlcea. 
Each company ahall be mponalble for tCOOI'dlnatlng the provision of 
set\llce with the other to auure that 1t1 IWitch Is capable of accepting 
SPNP ported ltrllf'llc. Each company lhaJI be responsible for providing 
equipment and fec:illtiet that are compatible with the othet"a service 
parametef'l, lu'tefface~, equipment and fedlltles and lhall be required to 
provide IUfftdent terminating flellltltl and IIMcH at the terminating ei'id 
of an SPNP cab to adequately handle all traf'llc to thlt location and shall 
be solely responsible to ensure that 1t1 fadlltlea, equipment and services 
do not lnterfete with or Impair any facility, equipment, or service of the 
other company or any of ttl end users. In !the evant that either company 
detennlnes In ita reasonable judgment that the other company will likely 
Impair or Ia Impairing, or Interfering with any equipment. facility or service 
or any of 1t1 end users. that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company thall be retpontlble for providing an appropriate Intercept 
announcement service for any telephone rnumbera subscribed to SPNP 
servlcet for which It Ia not prvsently providing local exchange service or 
terminating to an end user. Where either company chooaea to disconnect 
or terminate any SPNP service, that company shall be responsible for 
dealgnatlng the preferred atandard type of announcement to be provided. 

4. 7 Sach company ahall be the other company's alngle point of contact for all 
repair calla on behalf of each company's end user. Each company 
reaervn the rtght to contact the other company's customers If deemed 
neceua.ry for maintenance purpoMS. 

4 .8 Neither company lhall be responsible for adverse effecta on any service, 
fdlty or equipment from the use of SPNP servlcea. End-tcHnd 
transmlalb'l ~ may vary depending on the distance and 
routing necesa ary to c:omc>1ete calla over SPNP fltcllltles and the fact that 
another canter Is ~ In the provlalonlng of eervlce. Therefore. end· 
to-.nd trantmlalon character1&tlca cannot be apeclfted by etlher company 
for auch calls. Neither CIOf11)8IIY ahaB be retponalble to the other If any 
neceaMfY ~ In protection c:rltefta or In any of the fltcllltlea, operation, 
or prooeduret of either rendara any faciUtles provided by the other 
company obsolete or renderw necetaary modification of the other 
company's equiJ)ment 
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4.9 For tennlnatfng IXC tra111c ported to either company which requires use of 
either company's tandem switching, the tandem provider wtll bill the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company wtll bill the IXC local awttctling, the 
carrier common line and a portion of the transport. If the tandem provider 
Is unable to provide the neceaaary acceu records to pe;mlt the other 
company to biD the IXC dinldly for ttrmlnaUng accut to ported numbers, 
then the tandem provider will bill the IXC full terminating switched access 
chatgea, keep the Interconnection charge, tllndem awltchlng and a portlon 
of transport, and remit the ~I switching, a portion of transport and CCL 
revenues to the other company. If an lntraLATA toll call Ia delivered, the 
dellvemg company wtll pay terminating acceu rates to the other 
company. Tht, tubsectlon does not apply In cases where SPNP·OIO Ia 
utilized for number portability. 

4.10 If, through a final and nonappealable order, the Federal Communications 
Commlaalon ("FCC") luuet~ regulations pursuant to 47 U.S.C. § 251 to 
,.qulre number portability different than that provided pursuant to this 
aectlon, BeiiSouth will comply with that order. 

5. B!!!! 
Rates for aervlca provider number portability are set out In Attachment 11. 
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ORDERING AND PROVISIONING 

Alladvnent 8 
~, 

1. Quality of Ordertna and Provlalonlna 

1. 1 BeiiSouth shaH provide orderlng and provtalonlng services to MGC that 
are equaJ to the ordeMg and provtalonlng aeMc:et BeiiSouth provides to 
ltseff or any other ClEC, where teehnlcaJiy featlble. Detailed gulc:ellnes 
for ordering and provtalonlng are set forth In BeiiSouth'a Local 
lnten::onnec:tlo and Feclllty SaNd Ordering Gulde and R.esale Ordering 
Guide, aa appropriate. and aa they ere amended from time to tlme durlng 
thla Agreement. 

1.2 8eUSouth wll perform provlalonlng aervlcet during the following normal 
hours of operation: 

Monday- Friday -8:00AM - 5:00PM (excluding holldaya) 

Saturday 

(Reaale/UNE non coordinated. coordlna1ed 
ordera and order coordinated - Tlme Specific) 

-8:00AM· 5:00PM (excluding holldaya) 
(Reaale/UNE non coordln~~ted orders) 

All other MGC requeata for provlalonlng and Installation services are 
contldered outalde of the normal hours of operation and may be 
performed tubject to the application of extra-ordinary billing charges. 

2.1 BeiiSoulh anaJ1 provld.e MGC acceaa to several operations support 
ayatems. Acceaa to theae IUpport ayatem$ It avalla.ble ttlrough a variety 
of meant, Including elecbOJllc lntertacea. BeiiSouth alao provides the 
option of piKing ordera manually (e.g., via facllmlle) through the Local 
Canter s.rvtce Center. The opetatlont support syatAtms available are: 

2.2 p,...()rd!!tng. BeiSouth provldea ela bonlc acc:et8 to the following pr&­

ord.mg functlorw: aeMc:e addrea vall9tlon. telephone number 
aelactlon, MMc:e and feature avdabftlty, due date Information, and upon 
COmmllalon approval of c:onftdentlallty protectlona, to customer record 
lnfonnatlon. Aocea II ptOYided through the Local Exchange Navigation 
SYif.enl (LENS). CUitomer record Information Includes any and all 
cuttomer apedflc Information, Including but not limited to, cuatomer 
apeclflc lnfotmatlon In CRIS and RSAG. MGC ~,.... not to view, copy, 
or othefwise obtain acceaa to the cuttomer record Information of any 
customer without that~~ permlltlon and tutther agrees ttlat MGC 
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will obtain acceaa to wstomer record Information only In str1ct compliance 
with applicable lawt, l\lles, or regulatlona of lhe State In which the service 
II provided. 

2.3 Service Ordering and Provtaionlng. BeiiSouth provides electronic options 
for the e.xchange of ordering and provisioning Information. SeiiSouth 
provides and Eledronlc Data lnterohange (EOI) am~ngement for resal!e 
requesta and cettP'I unbundled network elements. lu an attematlve to 
the EOI arrangement. BeiiSouth also provides through LENS an ordering 
and provlllonlmg capability that II Integrated with the LENS pre-ordering 
capabillty. 

2.4 SeM<:e Trouble f'.eportlng and Repair. Service trouble reporting and 
repair allows MGC to report and monitor aei'VIce troubles and obtain repair 
services. BeiSouth shall offer MGC MMc:e trouble reporting In a non­
dllcrimlnatory manner that provtdes MGC the equivalent ability to report 
and monitor seMc:e troubles that BaiiSouth provides to Itself. BaiiSouth 
alto provides MGC an estimated time to repair, an appointment time or a 
commitment time, u appropriate. on trour. reports. BaiiSouth provides 
two options for electronic trouble reporting. For exchange services, 
BeUSouth offera MGC access to the Trour. Analysis Facilitation Interface 
(TAFI). For Individually designed servlcea, BeiiSouth provides electronic 
trouble reporting through an electronic communications gateway. If the 
CLEC requests BeUSouth to repair a troubht after normal woritlng hours, 
the CLEC will be billed the appropriate overtime charges associated with 
this request punuant to BeliSouth's tariffa. 

2.5 Migration of MGC to New BeUSouth SoftwMI Releaaes. BeiiSouth will 
laaue new softWare reletlees for Ita electronic Interfaces at needed to 
meet regut.tory and ttandard requl.rements and to Improve operations. 
MGC will mtgme with BaiiSouth to new electronlo lntatface system 
relea.... BeiiSouth will continue to aupport MGC on old releaaee for 60 
daya l1'llr tht date of lht 11l11H. If MGC II unabft or does not want to 
migrate wtthln that tltM frame, MGC will have the option of paying a fee to 
maintain the olld p~Cform. Bel;ISouth will luue documents to MGC within 
autnclent notice to aUow MGC to make the necasaary changu to their 
aystemt and operations and allow MGC to migrate with BeiiSouth. 

2.6 Rates. All coati lncutnld by BaiiSouth to develop and Implement 
operational lntetfa<:es shall be recovered from the cal'liel'l who utilize the 
sef'VIc;eJ. 

3. Mlac:.altanaoua Ordar1na and Provisioning Guidelines 

3.1 Pending Order1. To ensure the moat eflldent uae of fac:llltlea and 
resources. orde~ placed In the hold or pending ltatus by MGC will ~ 
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held for a maximum of thirty (30) days from the date !the order Is placed on 
hold. After such time, If MGC wishes to reinstate an order, MGC may be 
required to submH a new seNice order. 

Slt!ole Point of Contact MGC win be the single point of contact wtth 
BeiiSouth for ordering 8ctlvlty for unbundled netwcm elementa used by 
MGC to provide Mrvloes to itt end UMrt, except that BeiiSoulh may 
accept an order dkectly from another CLEC, or BeiiSouth, acting with 
authorization of the effected end UMI'. MGC and BeiiSouth shall each 
execute a blanket letter of authortzatlon wtth retpect to customer orders. 
The Partin ahall each be entitled to adopt their own 1lntema1 proc:eut~ for 
vertflc:8tlon of customer authottzatlon for orders; provlde<i, however, that 
such ,proceiNI at-.sll comply with appllcable alate a.nd federal law, 
Including until auperaeded the FCC guldellnea applicable to 
Presublcrlbed lnlerexchange camer (PIC) changet. Pursuant to auch an 
order, BeiiSouCh fMY dllconnect any unbundled networtt element 
aaodated with the service to be dltconnected and being used by MGC to 
provide Mf'VIce to that end user and reuse such unbundled networi< 
elementa or fadlltlea to enable such other LEC to provide service to the 
end uMr. 8eiiSouth will notify MGC that such an order has been 
processed, but will not be required to notify MGC In advance of such 
processing. 

Use of FaciiHiea. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
canter, Including BeUSouth, Bei.ISouth shall have tlile rtght to reuse the 
faciiHiea provided to MGC by BeUSouth for retail or resale service. 
unbundled loOp and/or unbundled port for that customer under the 
following condl!lonl: 

BeUSouth hal received a new order from the c:uetomer or the rus1omer'a 
new local exchange can1er for a retail Mf'VIce or resale service or for an 
unbundled netwottt element which the customer or the a.~ttomor't ntW 
local ekehange can1er hal Indicated that the order conatJtutet a transfer of 
HMcll from the LEC to another provider (I.e .. the order Ia not for a new 
line or an lddltlonalllne). · 

The order for retaiiMrvtce, resale Mrvlce, unbundled loop and/or port can 
be for either exchange HMce or prlvata line. 

Upon ~ of a transfer of MIVIce order from a customer or the 
Ctlstomet's new local exchange can1er, 8eiiSouth w!lll do the following: 

Procaa dlaoonnect and '*XH\nect ordere to nnefer the service which 
shall be due dated utlng cunent lntetval guldeiiMt. 
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Reuse the serving facility for the retail or resale service, unbundled 
Network Element for the aame customer at the aame location. 

Notify MGC subsequent to the disconnect order being completed. 

Contact Numbef'l. The parties agree to provide one another witn toll-free 
oontact numbers for the purpose of orderfng, provisioning and 
maintenance of aervlc:et. 

SubiCrfptlon Functions. In cases where BeiiSouth performt subacrfptlon 
tunctlont for an lnt«~ngt ~ (l.t . PIC and LPIC changee via 
Customer Account Record Exchange (CARE)). BeiiSouth will provide the 
atrected Inter-exchange carrlerl with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user Information required under subscription 
requlrementa. 
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BIWNG AND BIWNG ACCURACY CERnFtCAnON 

1. Payment and BlUing AITanaementa 

1. 1 ~· Cummtly, BeiiSoulh provides billing through the Carrlt.r Accea 
BlUing System (CABS) and through the Cuttomer Recorda lnfonnatlon 
System (CRIS) depending on the particular aetvlce(a) that MGC requesta. 

1.2 Malter Account. For mold aet'Vicft, when the Initial service Ia orderlld by 
MGC. BeDSouth will establish an accounts rec.elvable master account for 
MGC. 

1.3 Payment Reaponalblllty. Payment of all charget will be the responsibility 
of MGC. MGC shall make payment to BellSouth for all aervlcet billed. 
BeiiSouth Ia not responsible for payments not received by MGC from 
MGC'a customer. BeiiSouth wiH not become Involved In billing disputes 
that may arise between MGC and tt. customer. Payments made to 
BeiiSouth as payment on account will be credited to an accounts 
receivable maater account and not to an end uael'a account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e .• same 
date In the following month aa the bill date) and Ia payable In Immediately 
available funda. Payment Ia considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on 8 Sunday or on 8 Holiday which Ia 
observed on a Monday. the payment due date ahall be the flrat non­
Holiday day following such Sunday or Holiday. If the payment due date 
fallt on a Saturday or on a Holiday which It oblerved on Tuelday, 
Wednesday, Thursday, or Frtc1ay, the payment due date shall be the la•t 
non-Hollday day preceding such Saturday or Holiday. If payment Ia not 
recel'ied by the payment due date, a late payment penalty, aa aet forth in 
Section 1.7. below, ahallappty. 

1.5 Tax Ex.efrcrt!on. Upon proof of tax exempt cetittlcatlon from MGC. lhe 
total amount blled to MGC will not Include any tax .. due from the end 
user. MGC will be solely retponlible for the COITiputatlon. tracking, 
reporting and payment of an federal, state 81'1d/or local jutfadlction tax .. 
8uoclated with the aeMcea resold to the Md user . 

. 
1.6 Mltcellaneous. M the CU1tomer of record for resold aeMcel, MGC will 

be ~for, and remit to BeiiSouth. aD charges applable to Ita 
"told ttrvlcet for ~ aervloet (E911 and 911) and 
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Teleconvnunicatlons Relay Service (TRS) as well as any other charges of 
8 slmDar natunt. 

1. 7 Late Payment. If any poftJon of the payment Is nteelved by BeiiSouth 
after the peyment due date u set forth preceding, or If any portion of the 
payment Is received by WSouth In funds that are not lmmedlatety 
available to BeliSouth, then a late payment penalty shall be due to 
a.IISouth. The !Itt payment pel\llty thlll bt U\1 ponlon of ~ pt~nt 
not received bV the payment due date times a late tac:tor. The late factor 
shall be u Mt fotth In Section A2. of the GeMI'al Subscriber Service 
Tariff, Section 82 of the~· l.lne Service Tarttr or Section E2 of the 
Intrastate Accea Tariff, whichever BeiiSouth deten'nlneslt tppropriate. 

1.8 Accest Ch!tg!! for Resellers. ArrJ awttdled IICICeSI chatges assodated 
with Jnterexdla,. '*"- IICICeSI to the retold local exc:hange lines will 
be blled by, and due to, Bei&South. No additional charges are to be 
asaetNdtoMGC. 

1.9 End User Common Une ChaiR• for Resellett. Pul'luant to 47 CFR 
Section 51.617, BeltSouth wiN biU MGC end uter common line charget 
ldentk:al to the end user common line charges BeiiSouth bills Itt end 
uteri. 

1.10 Oltoon!lnuJng S91Vice to MGC. The proceduret for discontinuing 
s.eMce to MGC are u folowt: 

1. 1 0.1 BeiiSouth reMrVet the right to 11JSP8nd or terminate service for 
nonpayment or In the event of prohibited, unlawful or Improper use of 
BeiiSoulh fec:IRtlet or MMc:e or any other violation or noncompliance by 
MGC of the Mel and rwgulatlciM contained In BeiiSouttl'a tarlfl't. 

1.10.2 If payment of IICCOunt Is not received by the bill day In the month after the 
original bll dey, Be8South may provide written notice to MGC that 
additional 8PP(Icatlonl for MMc:e wiH be l'l8fuMd and that any pending 
~ for MMce will not be completed If payment It not received by the 
flftMnth dly following the dltl of the notlee. In lddltk>n BtiiSouth may. at 
the urne time, gJw thirty days notice to the P8f'IOO detlgnaled by MGC to 
receive notices of noncompliance, d~Kontfnue the provision of exfttlng 
servtce. to MGC at any time theteafter. 

1. 10.3 In the . cue of such dlloontlnuance, al blled charget. as well as 
arpUcaNe ~chargee, lhd become due. 

1.10.4 If BeiJSouth do. not d~ the provision of the Mrvlcet Involved on 
the date apec;flled In the thirty dl)'l notice and MGC't noncompa.~ 
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continues, nothing contained herein shall preclude BeiiSouth's right to 
discontinue the provision of the service• to MGC without further notice. 

1.10.5 If ~yment Is not received or satisfactory arrangements made for payme-nt 
by the date given In the written notification, MGC's services will be 
discontinued. Upon discontinuance of tefVIoe on MGC's account, service 
to the MGC's end use,. will be denied. BeiiSouth will reestablish service 
at the request of the end user or MGC for BeiiSouth to reestablish servia) 
upon payment of the approprilte connection fee and subject to 
BeiiSouth's normal application ptOCed~n~. MGC It solely responsible ror 
noUfylng the end user of the proposed tefVIoe disconnection. 

1.10.6 If wlthJn fifteen da~ after an end usets S8IVIce has been denied no 
contact hal been ....S. In reference to restoring service, the end utet's 
service wHI be dl8oonnected. 

1. 11 Oepo!!t Polley. When purchasing services from BeftSouth, MGC r..sy be 
requll'lld to provide lnfonnatlon regarding credit worthiness. Based on the 
results of the credit analysis, the Company reserves the right to secure 
the account wtth a suitable form of security deposit. Such security deposit 
shall take the form of an lmwocable Letter of Cl'lldlt or In Itt sole 
dlscnttion aome other form of securtty acceptable to the Company. Any 
such aecurtty deposit &hall In no way release the customer from his 
obligation to make complete and timely payments of hla bill. Such securtty 
shall be required prior to the Inauguration of service. If, In the sole opinion 
of the Com~ny, circumstances so warrant and/or gross monthly billing 
1'\at lnetell6d btyoM IN ~ lnJtlally uMd to determine the level of 
security, the Company reserves the right to requeat additional aecurtty. 

2. Clilllna and Billing Aceui'!CY CerttfteaUon 

2.1 BeUSouth and MGC wtH agree upon a billing quality auu,.nce progrem 
for all bHIIng elements col/Wed In this Agree:ment that will eliminate the 
need for pott-bi!Ung rec::onclllatio . .Appropttate tenna for access to any 
BeiiSouth documents, systems, records, and ptOCedures for the recordin-g 
and billing of charges wiD be part of that program. 

2.2 Aa ~ of the billing quality uaurance progl'llm, BeiiSouth and MGC will 
develop standards, meauremanta, end petformence ,..,qunmenta for a 
local billing me.aaurementa prooesa. On a regular bula BeiiSouth will 
pro~ MGC wllh mutualy egtMd upon pelfonnanoe meaurement daUI 
that subltantla'tee the acca.ney, reliability, and lntegltty of the billing 
proeeu for local billing. In return, cu:c wtn pay all billa received from 
BeiiSouth In full by the ~yment due date. 
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2.3 Local blUing dlscrepanclet will be addreaaed In an ort!erly manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dlacftpanca.. 

3.1 Each party agrees to notify the other Party upon Identifying a blUing 
discrepancy. The Parties ahaJI endeavor to ntt01ve any billing 
d~ncy within llxty (60) calendar days of the notlbtlon date. A 
lftltUIJy agtMd upon esealelon proceu will be established for resoMng 
local billing dllcttpandat 81 part of the biiUng quality auuntnce program. 

3.2 Closure of a specific billing perlod will occur by joint agreement of the 
P81ties whweby ~ Partial aogree that auch blUing period it closed to any 
furthelr analys~ and ftnanc:lal tranNCtlont except those resulting from 
regula'tory mandates. Cloture will take place within • mutually agreed 
upon Ume lntetva! from the Bill Data. The month being closed represent. 
those charge~ that were billed or should have been billed by the 
designated Bill Data. 

4 RAOHc*lng 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS eervlcel provided to MGC by BeiiSouth will be In accordance 
with the methode and pf'aCticel regularly adopted and applied by 
BeiiSouth to 1t. own operations during the term of thla Agreement. 
lnclud~ such revision~ as may be made from time to time by BeiiSouth. 

4.2 MGC ahall fumlah an relevant lnfonnatton required by BeiiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compenaatlon amounta wiH be billed by BeiiSouth to MGC on a 
montHly ball in anura. Amounts due from one Party to the other 
(excluding edjultmentl) are payable within lhlrty (30) dlys of receipt of 
the blllng stetement. 

4.4 MGC muat have 1t. own unique RAO code. Requeata for establishment of 
RAO 8t*ua whete BeiiSouttlll the aelect.d CMOS lnterfaclng hott, 
require wrttt.n notlftcdon from MGC to BeiSouttt at IIMat alx (6) weeki 
prior to the ptOpOMd eff«tMM date. The proposed e'lftotlve date will be 
mutually egrMd upon ~ the Partt.a with conalderation given to 
time MCMII'Y for the compl4ltlon of required a.tiCore functions. 
BeiiSouth will request the aulgnment of an RAO code from Ita 
connecting wnbactor, Q.ITWitly Bei!Cote, on behalf of MGC and will 
coordinate all aiiOdltld ~n ~tt!a. 
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4.5 BeiiSouth will receive messages from MGC 'that are to be processed by 
BeliSouth, another LEC or CLEC In the BeiiSouth region or a LEC outside 
the BeiiSouth region. 

4.6 BeiiSouth will perform Invoice sequence checking, standard EMR format 
editing, a.nd balancing of ITlftl8g8 data with the EMR trailer record counts 
on au data received from MGC. 

4.7 All data received from MGC that It to be procetMd or billed by another 
LEC or CLEC within the BeiiSouth region will be dlatrtbuted to that LEC or 
CLEC In acootdance with the agreement( a) which may be In efrect 
between BellSouth and the involved LEC or CLEC. 

4.8 All data received from MGC that Ia to be placed on the CMOS networ1c for 
distribution outside the BeiiSouth region will be handled In accordance 
with the agreement(s) which may be In e1fect between BeiiSollth and Its 
connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive meuages from the CMOS networ1c that are 
destined to be !Prooeased by MGC and will forward tMin to MGC on a 
dally basis. 

4.10 Transmission of message data between BeiiSouth and • AGC will be via 
electronic data transmltslon. 

4 .11 All metsages and related data ex.changed between BeiiSouth and MGC 
will be formatted In accordance with accepted Industry standards for EMR 
formatted recorda and packed between appropriate EMR header and 
trailer recorda, alto In accordance with accepted Industry standards. 

4 . 12 MGC will ensul'8 that the recorded message• detail necessary to recreate 
files provided to BeiiSouth will be maintained for back-up purpoaes for a 
period of three (3) calendar months beyond the related message dates. 

4.13 Should It become neceasa'Y for MGC to tend data to BeiiSouth more than 
tbdy (80) days paat the mettage date( a), MGC will noltfy BeiiSouth In 
advance of the traMmlulon of the data. If there will be Impacts outside 
the BeiiSouth region, BeiSouth will WOf1( wfttllta connecting contractor 
and MGC to notify an a1l'ec:ted Partte.. 

4.14 In the tJVent that data to be exchanged betw!Mn the two Parties should 
become lost or delboyed, both Patties will wortt together to determine the 
source of the problem.. Once the cause of t;~~e problem has been jointly 
determined and the responsible Party (BeUSouth or MGC) ldentlfled and 
agreed to, the company reaponaible for creating the data {BeiiSouth or 
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MGC) will make every effort to have the a1'rected data restored and 
retransmitted. If the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
uaera and ateociated acceu rtvenuea. Both Partlet will wort< together to 
estimate the nwenue amount baaed upon hlatorical data through a 
method mutuaDy -oreed upon. The reaultlng estimated revenue loss will 
be paid by the reaponslble Party to the other Party within three (3) 
calendar tn01 ilht of the data of problem re10lutlon, or at mutually agreed 
upon by the Patt14M. 

4.15 Should an error be detected by the EMR format edlta performed by 
BeiiSouth on data ~ from MGC, the entire p.ck containing the 
affected daw wiD not be processed by BeiiSouth. BeiiSouth will nouty 
MGC of the error condition. MGC wiU comtet the em>f1s) and will reaend 
the entire pack to BeiiSouth for proceulng. In the event that an out-«­
sequence condition occurs on eubsequent packa, MGC will reaend these 
pac:U to BeUSouth after the pack containing the error hat been 
s~eafully reprocessed by BeiiSouth. 

4.16 In aiSOdatlon with message distribution aervloe, BeUSouth will provide 
MGC with asiOCiated Intercompany settlements reports (CATS and NICS) 
u appropriate. 

4.17 In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result. of the obligations set out In 
this agreement. 

4.18 RAO Compensation 

4. 18.1 Ratat for menage dlsb1butlon service provided by BeiiSouth for MGC are 
as set forth In Attadlment 11 of this Agreement. 

4.18.2 Ratea for data tranamiUion aaoclated with metNge distribution servlc6 
are u aet forth In Attachment .11 of thll Agreement. 

4.18.3 Om elrculta (pt1vatellne ordiaklp) will be lll!lqulred between BeiiSout.t'l 
and MGC for the purpose of data transmlsllon. Whete a dedicated Hne Ia 
required, MGC will be reeponslble for ordering the circuit, overseeing Itt 
Installation and coordinating the lnttaltatlon with BeiiSouth. MGC will aiiO 
be ~ for any chatgea aatoclated wtth thlt line. Equipment 
required on the BeiiSouth end to attach the line to the mainframe 
computer and to tranam1t tucce~Sfully ongoing will be negotleted on a 
case by caae bnls. Where a dial-up facility Is required, dial clrcultl will be 
l('latalled In the BeiiSouth data center by BeiiSouth and the asaoclated 
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4 .19 

. 4.19.1 

4.19.2 

4.19.3 

4 .19.4 

4 .19.5 

4 .19.6 

Attachment 7 
Ptgt 1 

charges aaaeued to MGC. Additionally, all message toll charges 
auoclated with the use of the dial circuit by MGC will be the responsibility 
of MGC. Asaodated equipment on the BeiiSouth end, Including a 
modem, wiD be+ negotiated on a caae by case basis between the Parties. 

All equipment, Including modems and software. that Is required on the 
MGC end for tbe purpose of data transmission will be the reaponsl'>lllty of 
MGC. 

lntorcompany Settlementa Meaa!gea 

This Section addresses the settlement of revenues assoclated with tratnc 
originated from1 or billed by MGC as a facilities based provider of local 
exchange telec:onvnunlcatlons I8IVIces outaJde the BeliSouth region. 
Only trafllc that originates In one Bell operating territory and bills In 
another BeU operating territory Is Included. Tratl'lc that originates and billa 
within the same Bell operating territory will be settled on a local basis 
between MGC ,and the Involved company(lea). 

Both tratl'lc that originates outside the BeiiSouth region by MGC and Is 
billed within the BellSouth region, and lratl'lc that originates within the 
BeiiSouth region and Is billed outside the BeiiSouth region by MGC, Ia 
covered by thlti Agreement. 

Once MGC Is operating within the BeiiSouth teiTitory, revenues 
associated with calls originated and billed within the BeiiSouth region will 
be settled via BellCore'a, Its succeuor or a&'llgn, NICS system when It Is 
Implemented. Should MGC operate within the BeiiSouth region prior to 
the Implementation of NICS, In-region revenues will not ba settled until the 
Implementation of NICS. Should this time period exceed six (6) months. 
8!-!tSouth and MGC agree to negotiate an alternate form of eettlement forr 
these revenues. 

Upon Implementation of NICa, this Section Slhall be amended to Include 
Intra-region ldlements as eppropf1ate. 

BeiiSouth will receive the monthly Credit Cetd and Thln:l Number 
SetUement S)'S'tem (CATS) reports from BeltCore,lta auoceaor or assign, 
on behalf of MGC. BetlSouth win distribute copies of these reporta to 
MGC on a monthly basis. 

BeiiSoUth wiH collect the revenue earned by MGC from the Bell operating 
company In .whose territory the measagoa are billed, tess a per message 
billing and colladlon tee of five centa ($0.0S), on behalf of MGC. 
BeiiSouth will remit the revenue billed by MGC to the Bell operating 
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company In whose territory the messages originated, leas a per message 
billing and collec:tlon fee of five cent. ($0.05). on behalf on MGC. These 
two amounts will be netted together by BeiiSouth and the resulting charge 
or ~It luued to MGC via a monthly Carrier Acceu BlUing System 
(CABS) mlaceUaneoua bill. 

BeiiSouth and MGC agree that monthly netted amounts of leas than ten 
dollara ($10.00) will not be settled. 

5. Optlon!l Dally IU!!JI! Fl .. 

5 .1 Upon request from MGC, BeiiSouth will provide the Optional Dally Usage 
File (OOUF) ser~ to MGC pursuant to the rates, tenns and conditions 
set forth In thll Mdlon. 

5.2 The MGC thlll fumlth 111 rtlevant lnfonn~tlon required by BeiiSouth for 
the provlllon of 'the Optional Dally Usage File. 

5.3 The Optional CaDy Usage Feed will contain bmable messages. that were 
cen1ed over the BeiiSouth Netwoft( and proc:eued In the CRIS Billing 
Sy~Wm, but blUing to an MGC customer. The Optional Dally Usage Feed 
also Includes operator handled calla ortglnat!ng from MGC aubac:riber linea 
and purchasing Operator Services from BeiiSouth. 

Charges for delvery of the Optional Dally Usage File will appear on the 
MGCa' monthly billa. The charges are aa set forth In Attachment 11 of 
this Agreement. 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
meaqgn. All metMQeS will be In the atandatd Belloore EMR record 
to~ 

5.5 Mesugee tMt efTOf' In the blUing ayatem of the MGC will be the 
reaponeiblllty of the MGC. If, however, the MGC should encounter 
slgnlftcant volumes of c rrored r:nesaagea that prevant proceulng by the 
MGC wllhit Ita ayataml, 8eUSouth will wor1t with ihe MGC to determine 
the IOU'tle of the enot~ end the appropriate ..aolutlon. 

5.t The following spedfk:atlons lhallapply to the Optional Dally Usage Feed. 

5 .6 .1 USAGI; TO BE TRANSMITTED 

5 .6.1.1 The following n11111QM recorded by a.I.ISouth will be nnsmltted to the 
MGC: 
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5.6.1 .2 

5.6.1.3 

5.6.1 .4 

5.6.2 

5.6.2.1 

5.6.2.2 

• menage recording for per use/per activation type services 
(examples: Three Way Calling, Verify. lnteiT\Jpt, Call Retum. ETC.) 

• measured billable Local 

- Dltedofy Assistance messages 

• lntraLATA Toll 

• WATS & 800 Sel\'lce 

Rated lnoollecta (originated In BeiiSouth and from other companies) can 
also be on OQtional Daily Uaage File. Rated lnoollecta will be 
Intermingled with BetiSouttt recorded 111ted and un111ted uesge. Rated 
lnoollec:U win not be ~ed sepal'lttly. 

BeiiSouth will petfonn duplicate record checks on recorda processed to 
Optional Dally 1Uaage Flle. Any duplicate meaugea detected will be 
deleted and nat sent to MGC. 

In the event that MGC detects a duplblte on Optional Dally Usage Flle 
they rwc;eJve from BeiiSouth, MGC will drop the duplicate message (MGC 
will nat retum tihe duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Usage File will be distributed to MGC via an agreed 
medium with CONNECT:Oirect being the preferred t111naport method. 
The Dally Usage Feed wtn be a variable block fonnat (2476) with an 
LRECL of 2472. The datil on the Dally UNGe Feed will be In a non­
compacted EMR format (175 byte format plut moduiet). It will be created 
on a daily baala (Monday through Friday except holidays). Details such 
aa dataset name and dellvtry achodulo will bt lddmHd durtng 
negotiations of the dlatrtbutJon medium. There will be one dataset per 
workday. 

Data drcults (private line or dlakJp) may be required between 8eiiSoU1h 
and MGC for the purpose of dllta t111nam1Nion. Where a dedicated line Ia 
required, MGC will be reaponalble for ordering the circuit, overaeelng Ita 
lnatallatlon and coordlNitlng the lnltallatlon with BeiiSouth. MGC will alao 
be ~ for any charges ueoclated with this line. Equipment 
required on the BeiiSouth end to au.ct'l the liM to the mainframe 
computer and to t111namlt auc:ceaafully ongotng wilt be negotiated on a 
case by cue baata. Whera a dlaklp facility Ia raqund, dial clrculta will be 
lnatalled In the BeiiSouth dllta center by Be.south and the uaoclated 
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5.6.3 

5.6.3.1 

5.6.3.2 

~7 
P~~ge tO 

charges asaeuecl to MGC. Addltlontlly, all mes.sage toll charges 
auoctated with the use of the dial circuit by MGC will be the responsibility 
of MGC. Associated equipment on the BeiiSouth end, Including a modem. 
will be negotiated on a case by case baslt between the parties. All 
equipment. Including modems and toftware, that '- required on MGC end 
for the purpoae of data transm1u1on will b:l the responsibility of MGC. 

PACKING SPECIFICATIONS 

A pack will oontlln a minimum of one rnesaage reoord or a maximum of 
99,999 meH1Q0 reoord.l plus a pack header reoord and a pack trailer 
record. One transmission can oontaln a maximum of 99 paclta and a 
minimum of or.a pack. 

The OCN, From RAO, and lnYOice Number wiU oontrol the Invoice 
sequencing. The From RAO will be used to Identify to MGC which 
BeUSouth RAO th8t Is sending the message. BeiiSouth and MGC will use 
the lnvolca seq,uenclng to control data exchange. BeiiSouth will be 
notified of sequence failures ldentlned by MGC and resend the data as 
appropriate. 

The data wiR be padc.ed using Belloore EMR recorda. 

5.6.4 PACK REJECTION 

5.6.4.1 MGC will nollfy BeiiSouth within one butlneu day of rejected paclts (via 
the mutuaJiy agreed medium). Padca oould ibe rejected because of paclt 
sequencing dlla'epandes or a critical edit failure on the Pack Header or 
Pack Traller reoon:ls (I.e. out<~f-balance c:oodltlon on grand totals. Invalid 
data popul8ted). Standatd Belk:ore EMR Error Codes will be used. MGC 
wiU not be requited to return the actual rejected data to BeltSouth. 
Rejected piiCb will be corrected and re1ranamltted to MGC by Bell&uth. 

5.6.5 CONTROL DATA 

MGC will send one oontltmatlon reoord per pack that II received from 
BeliSouth. Thle oonfltmation reoord wW lndate MGC received the pack 
and the ec:c:epCilnCe or rejactlon of the pack.. PICk Status Code( a) will be 
populated using atandard 8eloote EMR enor oodea for packa that were 
rejected by MGC for reaaona atated In the above Mdlon. 

, 

5.6.6 TESTING . -
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BeiiSouth shall send test file111 to MGC for the Optional Dally Usage File. 
The parties agree to review and discuss the file's content and/or fonnat. 
For teetlng of usage retulta, BeiiSouth ehall requeet that MGC set up a 
production (LIVE) file. The live teat may consist of MGC'a employees 
making teat calla for the types of MtVIcea MGC requests on the Optional 
Daily Usage File. These teat calla are logged by MGC, and the logs are 
provided to BeHSouth. These logs will be used to vertfy the files. 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth 8QnMS to provide MGC, pursuant to 47 U.S. C. § 224. as 
amended by the Acl nondlsctimlnatory acoesa to any pole, dud, 
conduit, or right~f-way owned Of' controlled by BeiiSouth pursuant to 
tenna and conditions that are subsequently negotiated with BeiiSouth'a 
Competltlve Structure Provisioning Center. 
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BONA FlO!: REQUEST PROCESS 

1.0 Bon. F1de ReQueall - to be uMd when MGC rmakel 11'8qUMI oiBellSouth to 
provide a naw 01 modlflad na!WOI1c aleman!. lntwconnedlon option. 01 other 
MtVIoa opCion puriU8nt to the T alacommunlealloo 11 Act ol i 11811; 0t to provide a 
naw 01 -tom CljlllbiUiy 01 fUnction to meet MGC'a bulinall nMdt. raferl*l to 
at 1 ElullnaN Opporiunly ~~ (BOA). The BFR piOOIU Ia hMIIded to 
fac:lltate the two WWf exchlnOI ollnformallon ~ the A~QUHIIng Pllty and 
BeiSouth, ,_,lly for ICICUriW ptOOMI.Ing ol ,.queall ln • conalltent lnd 
timely falhlon. 

1.1 A Bona Fide ~ 11\111 be aubmlbd In wrtt1n;1 bV MGC and 111111 epdleelly 
ldantity the required ~~Mea dale. tachliclll'lqlllremtnta, lpacl ~~~ 
llldlet euc:h epeclllcaljol~e lhlt delfty dlftna the r.QUMI euc:h thai BeiiSouth hat 
lufllclenllnrorn!Mion to IIC'/D and Plll)lte I~. Such ll"lelU"IIIIO 
lhlllndude • MGC'a •v-.llol• ol the requMt • being (I) pursuant to the 
Telec:omrnunlc:ltlone Act oi1WII 0t (M) purauanlto 1111 nMdt ol the bualnau. 
The requeat lhlll be Milito MGC'a Acoounl ExeaM. 
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CATEGORY 
!Pre-<>nlcriDtllld OlderiDa oss 

Or.imAI 

IProviaioGizlt 

MainiC:II&DCe • Repair 

Ballinl 

Opcralor SaviCCS (Toll) aod 
DiRclory AJI!mace 

£911 

TNI!It Oroup P~ 

A A 
8 

ScmccQuaUtyM­
Rqiaoal PcrfGn~~ADr:e lltpona 

T AILE OJ CONTINrS 

I. Averqe OSS ltapoaM WctvaJ 
2. 0SS lA*'- AwllabWiy 
I. Flnll OnllrCollfinulloo Tllxlulns 
2. Rej«t liiWV&I 
l . ,_ .-ljJ:Iod ScNb ~ 

4. ·-flow·dlrolltb s.Mce itAiqlaetll s. Tocal s.mce bplt c,d• ,,_ 
6. ScMoe ~ SoiNBlaloal per Req\lal 
1. Sp.d of~ Ia"""' • c-
I. Averqe IDIIntJ 
2. Order~ IIIMfYII Dilcribuli.ca 
) . Held 01\W a-v.J Dlacribuliaa aod Mceo 

lllraval 
4. Pc::.e MiiMd 1-11,.,;,. .. ppciot= mil 

S. r.rc.& l'lvvlaloGiq Ttoublel w/1 30 •)'I 
6. r-Onter 
I. CIIAocDcr TnMiblt R.pon R.lle 
2. Mlued -.u Aw"nrm_. 
3. Ollt of~> 24 Houn 
4. l'woeol ~Trouble~ w/1 30 da)'l 
S. M·· , e Awn,. Dlll1ldoa 
6. A-.,.~Time - RcpairCal~~er 
1. A-.,. OSS ll..-ellllaval 
8. OSS laleftle.l AYiillbillty 

I. lllvoice Acalncy 
2. lllvolct TlmelMa 
). u..,. 0. Dtlivay TlmcllocN aod 

'-P'--
4. u..,. Dlla 1'\oll-

I. A-.,. Tillluo Alllwtr 
2. ,._ Alll..-.d walbm ·.x- Scoadl 

I. Tiawlio-
2. 
I. CoalpuliA T!Wik ()roup ScNb 

51111111111}' 
2. Tnmlt Otoup S.W.Itcpon 
). Tnlllk o-P SlmGo OewJ . 

JSoope 
a Aaooyme lllld T-
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ScMcc Quality Mcuuraoaw 
Rqional Pmormucc Rcpocu 

PRE.ORDEIUNO AND ORDE.IUNO OSS 

ReportinJ Dimcmiolla: Exclii&Sed Sicuatiocu: 
• Not CL£C Jpeelfic. • Noae 
• Not ~'!*Ilk 
• . •• Level 

313M & 

Data R.elalocd Relalilll 10 CLEC Ex : 01111 ReuiDcd ReialiDa 10 BST Pmotiii&III:C: 

• Repon MOIIlb • ReponMODlb 
• Lep:y- type (per repcniQa cllmeDOoe) • Lepcy eoaUKt rype (per repon!Da dimeo.aloo) 
• RCipOIUO l.nterial • blpoo.te l.nterial 
• Rejlooal Scope • • IScopc 

LEOACY SYSTEM ACCESS TtME.S FOR RNS .•. 
s~ Coancl Om <l.her: >6aoc Ayt. Sec •oreau. 
RSAO RSAOTEN Addlal l X X X 

RSAO RSAOADDll l X X X 

ATLAS All.ASlN TN I X X I 

OSAP OSAPODI l X X I 

CRJS CRSACCTS CSR l X X I 

OASIS OASIS NET Famre/Svc l X I ... 
OASIS OASISBSN F.....Svc I X " I 

OASIS OASISCAR FCUIIIWSvc I X X X 

OASlS OASISLPC FcaiW'OISvc I " X ... 
OASIS OASISMTN f CillllnO'S vc l I X X 

OASIS OASISOCP Fewre!Sw l l I ... 

LEOACY SYSTEM ACCESS TIMES FOR LENS 
System Coancl 01111 <2Jaoc > 6aoc Ava. Sec • o(Calh 

RSAO RSA~ ~ I ... I l 

RSAO RSAO.ADDR l l I " ATLAS All.ASlN TN l X X l 

DSAP DSAPOOI Scbedlalo l l X ... 
HAL HALCJUS CSJt l l X X 

com COfiUSOC FCUIIIWSvc l X X " PIS!MS PSIMSORB fet.IWOISYC I I I I . 
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$eMee Qualiay ,.._II 
Rea1o111J Pcr!on~W~CC Rcpont 

pR£.()Rb£RINO AND OM:>ElUNO OSS 

OSS~A 
. 

OSS lllwfacc % A¥Slllblllly 
LENS • 
LEO Mainb&me • 
LEO UNIX • 
L.ESOG • 
EDI • 
KAL • 
BOCJUS • 
ATLASICOffi • 
RSAOIDSA.I' I 

socs • 
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ORDER.INCi 
If unction: 
!Mea.sumnent 
Overview: 

Wbm a C'IIIIOmer calli lbeV service provider, !hey~ 10 IC1 Womwlon promplly 
reaatdll\alhe prosnu oa lbeV ~a). Ubw!H, wbca clwiJa 1111111 be made, ouch 
u 10 the cxpecud ckUvay cluJ.~ Qpeet chal !bey will be t=I!!C!diarrly aouflCd 
10 chal tbey IDI)' moodily tbeir 0W11 plla&. The order flllllll -llmocUIOI'. 
wbm compare610 ,~ppllcabll BST rnultt, lbatlbe CLEC hu tl.mcly IICCetaiO onlcr 
propaa_~onzwioa 10 chal die CIIIIOaler may be updalcd or nolilled when chazl,a &ad .,. . 
I. FinD OrdcrOmfinutlm TiawliPM • ( (0.... aDd TiaworFinll Order 
Cocfitm&lioo) • (Dele &ad Time of s.mc:. RoqiMtt Aclaloowlodpcnl) 1 1 (Number or 
~ lleqllall CoallnDe41D ~ l'lriod) 

Dcf'lll1lloa: lnJa'val for lleluns of a FinD Ordcr Coa.llnna:tloa (FOC lo~Crval) Is lbe 
avcrqe mpoaM lime &om ~ of vaJJd IICTYiec onlcr RqllaliO diwibotioa or onSet 
coafitmaliaL Raalta an p!'l)'lide!l bMo6 oo Cow (4) bour iaciCJDCIIII wilbJD a 24 bout 
period. alofll wilb cbc pci'C&III..- 111111 2A bcun. 

Mechocloloty. 
• N-M«hanind ~1ft bMo6 OIIICIU.II dlla &om all onlm. 
• MKbeqhw! Raulll an biNd 00 111:111.11 clal& for all o:fdln &om !he oss. 
• BST retail rcpon DOl appllcabll. 

2. R.cjca lolaval•, ( (o.- aDd Time or Service Requclt R.cj«doa) • (Dalc &ad Time 
or Service Req\llfl A.cll:llowlodl!"""') I I (NIIIIlbe.- of Semc:e R.equata Rcjeeled ID 
~ Period). lleqllallare provided biNd oo roar ( 4) bout iaclemc:uu witlw2 a 
24 bour period. Uoq wilh die pci'C&III paler tlwl24 bowl. 

Dcf'IDitioa: Jlc!eet Lni«VVl II lbe averaae t<joct umc &om ~IP( or MtViu order 
~ 10 dislribudioa of t<jOCIIocL 

Motbodoloty. 
• Noo·MectwPrcd a.wta.,. biNd oo ao:IU.II dlla &om all o«<cn. 
• M~ebaafwda.ulla.,. beNd oo eclll.ll dlla for all onlcrl from (be OSS. 
• BST retall repon llOIIJPP!iQblo. 

l . Percaullcjeaed, Scrvlot R.tqo~"'l! • (Tocal Nlllllber o f Rqeeled Service Roquestt) 
I (Tocal NWDbcr of Scrvicc RI!Cp•ta R«dvod) X 100. 

DdiDltioc: P--a Liec!ed Stmce ll.!cp!cola Ia i:bo pc:rc:coi of IQtal ordcn rocdvod 
~diM 10 caw or OQ!Iealooa 

Mdbodoloty. 
• Mfii&IAIII'IIddlta lor- flow.lbrouah MrVIce ~~~~ 
• M«banhred II'KidDa for flow~ MtViu ~~~ 
• 8ST CDOCb.,"*' order • 



ORDERJNO 

SeMot QualiiY M-11111 
baioall .... _ Repent 

)1)0191 

Meuure~DC~~~ 4. Pen:cat flow-cl!uwp ScMco Reqv.etra • (TOIII of ScMcc ~ dw flow. 
MelbodoloaY: lilloqb 10 llle BST OSS) I (TOIII Nlllllber oCServlee Reoq\lall clelivCRd 10 BST OSS) 

X 100. 

Dcf!nlt!m· "-Flow:d!ft!ulb SeMce ~ -lbe pcrc:all&IC of onlcn 
suballaed clecuoalcally dlallllillle BSTt' OSS willloii1!1DIIIU&I (lwmu) 111-uoa. 

Medic ~..,. 
• Meebenf...t CI'ICldnJ for tlow·dltoup ICrvice ~and ~~~&~~ual SOER mor 

llldi1 RipCirU (l/31191). MO"b 'nwf ndda, Cor SOElt cmn and tlow-ibtoup 
(00191). 

• BST ._,,_bed order II'ICidQa. 

5. TOll! Service lleqUCII Cycle Time • ( Dale A Time CLEC Savlcc ~uests 
plKccl 111 q-. ror c 1o1o ,;..,> • < o.. a r-aJ:C Scmce l.equao Bnt 
reiCbol BST lllla'f8ce) I TOll! Nlllllber ofScMcc ~ 

DcflnidoG: Tbe a-. cime i11!1b110 Pf'OC'* a CL.EC MrVIce requat. ~ 
!tom die ftnt ta. die~,_. 1M BST ~ 10 die order bdna pi.Kcd ID 
qQMfQr~ ~~C,-cteT!!!!f~ ~ ~­c:®'m'-· lnlerlvlla. ~~~ ... alao provided ID !'our (4) loci-wi1hlD I 24 
boar pcriocS. alcq widlllle ,_.. paler !baD 24 boan. 

Mm o ~t>loay. 
• Mrleeltec! ll'llddna fot flow.dlroup ordcn 

6. Scmce ~ $obmfee!one I*..._- (TOll! ScMce R.pall dw flow. 
dltoup 10 lbe 8ST OSS) +(TOll! bjccu) I (Tocal ScMce ~uaullcee•ved) 

DcfuililoD: M~ !be 1MR11 -bcr of lima lbe -ecrvice l'eqlal II 

I""Wnit!M clue 10 diiAaa llldlor updlra. 

MC'Ibodo&ot:y. 
• Mrh-hed ll'llddna fot flow.dlruuP ecrvlcc reqMIII. 
• BST rwtal1 rcpon DOC applbbla. 

7. Speed of,_..,. in Orclerina Ccallf • (T 0111 lime m eecoadiiO IUCb LCSC) I 
(Tolllt ofc..lll) Ia lleponbaa l'triod. 

Dc&.idoa: M_... !be._.... cime 10 IUCb a 8ST 1qM-.wi..._ lbla can be 1D 

-., .. - a oledootA:Y in a~~~~~ or C'IICII in a a-helrtd 
lll'liW wlaln aJ$C tcrYkw ii$1 ,.J'ril'lllllw a D.c110 ll!llk ~ IIW BST 
pea., 

Mtlbodo&ot:y. 
• Mrhe1....t lnCidaa Cbroutll LCSC Ae-et!c c.IJII>irlribulof. 
• Mrlel....t lr1lddq diRq!IBST l'lllil-.uwoR .,.._.. 

Pqe6 
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ORDEIUNO · 
. Dim lllliool: EuJudod SICII&IIOG&: 

• CLEC Spco:illc • FinD Order Coal1rmanoo ~~u;avU: lllvalld 
• CUCAappae Service~ 1.114 onicnl ~~ ou!aldc 
• BST Aap(IIO (Wha:'e Applicable) or IIOtiiiiJ INiiDal boun 
• Slate aDd Rqiooall.c'vd • Pm:cDI Flow·throuJb ScMc::c Rcquata: 
• ~b. No~~ 10 llld! 10 Cimllt bjec1ed ScMce Reqoall 

Cate(Oriel not available Ill a pn c:ocapledco • % Rc;eet.ed Service Raqlaaca: Savicc 
order mode. Requau c:aaceled by lbe cue 

• s oo MW!Il Orcll:n 
Data R.ctaiDc:d Rel&tma 10 cue O.C.R•ipcd 10 BST PcrCormanu: 
• l«ponMoolb • lllport MOIIIb 

• lntctYal for FOC • later\lal for FOC 
• Reject InterVal • ~eject IAtcrval . 
• Tolll DW11bcrorLSb • Tollloumbcr ofLSila 
• Tolll number ofEmn • T 01a1 DIIIDblr or Emn 
• Adjusted Emir Votua. • AdJu*d Emir VolutM 
• Tolll oumbu ofOow dltcNp ..W:. ,....a • Total -=bet or now throuab aaw:c requeau 
• Adjultcd aumber or !low cbtouab laVicc • AdJuated DIIIDblr or 0ow lbtou&b ~~CMee 

requelll ,..... 
• St11e1Dd Rerloo • s-llld R.cJioa 

FinD Ordff Coe&.adiMIIMICrll•dft Ia ...,...,...,. 
Loul l ··-
Ulll X X ---- X . -·- X . 
._ ...... X ll 

liNE·"- • <VIP X X 

a.--• X X 

ReJecc Dlwlb•IJotl latwnl ... A. wrap lawn! 

Loul ··-
W E X X --- X . --- X . 
._ ........ X X 

111<£·'-- X X 

a.--• X X 

• hr l'I ... Mech•l!ed I:.Ue P .. 1 ... a I m Orden, A C1el' 'PnHwm ud a.ma.. 
Total II ,........_ 

•• Scrvke Rae!•- wwd De H .. lla ... ~a-C..,,,.,,,.. 

Paae7 

L 
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ORDElUNG 

U!<! 

. .­·-• Sfodoj 

-·----...... . s-w 

UNt ·~--· 
Total S.rvke R.qvftl C 

...,.., ,,_ 
UNI 

--~ ---- ·Sfodol 
UN£- ~WU<P 

_. 

den.. 

X 

X 

X 

X 

X 

ll 

X 

X 

X 

X 

X 

X 

X 

" 
X 

X 

............ . 
- · - Ill 
Ul<t ·~- X 

a..-• X 

X . 
. 
X 

X 

X 

X 

X 
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• ForNH-Mac•••lred llaalePr't•eeAM ... >m OtW.,A C..biiMd PoiW•ee 1114 ...... 
T otaJ lJ Provided. 
., S.mee ilM&MSII ~Do NOC Raw linter 0.. Ce* ,.,.,, .... 

, .... 
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Cftlllr 

ScMcc Quably .,.._. ~ 
Rcpul ~Rcpattl 

A~ AN- WDe lS.C.) I -*II 
X 

X 
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PROVIS.lONlNO 
FUDCtioa: Order~~ 
Mcuun:mclll l1le "aWI'Ip c:aaq~lctioll ilncnal" m 11'1111 IDOtli1on lllc lime rcquind by BST co 
Overview: dcllva ~ IDd openble savicc COIIIJIOIICIIU l'lqiiCIIC>d by lbe CLEC,.q11111cu 

of wbelbcr *lleiiCfVicclt « unbomdW DCfWorlt ellalalo .,.. C'lllployed. Wbca !be 
MrVtc. delhwy WaYS~ ofBST II m Ired for ~le NrVica. dial coodwloas 
c:u bo drnD reprdlaa wbelbcr « 001 CLEC. ba"" ai'CIIIOCIIblc C>pS!OnWiiry 10 
~ C« cumaun. l1le Monllr c:oomplclioa illlav&l diaaibudoo. =-motlicon 
!be rdilbiJicy ofBST c iiP-widl rapec!IO commitmd dill daiiiiO UIW'C llw 
Cl.ECa c:ID relllbly .-.... ltd due d-. 10 dllir rcail - · lc adclilioo. wileD 
~ 0-lime,dle "a-... compittloo iDwvar' IDd ~completed OD 
lime~-DftM UN&J iD • • !sa-. 

Me&IUI'CIIIall I. A_.,. Coasplcdoa ~ • [ (Coasplcdoa 0.. A Time) • (Order tuuc Dale & 
MetbQdoloJy; r~~~~e) J I (C4wu ofOnlm Complilell ill a.poniq Ptriod) 

2. Order Coasplcdoa IJiien'al Dillrihulloo - (Service Orden Completed in "X"" da}'1) 

I (TOld Service Orden Co~ Ia RcponiDa Period) X 100 

lbe ICIII&I oomplcdoa iawvalla de jocw! for ada order pr I C .... duriaa tho 
reponm, period. na. c:aaq~lcdoa IDicrvl.lll die ellpec:d lime ftom BST reccipl or a 
I)"'*·~ Illy C«nnCf onllr ftom die CLEC 10 SST' I re111n1 of a vall4 complc1loo 
@f!cerjna 10 die Cl.£C. ~ lime for ada onllr bacC"muJuod for adl rq>onil11 
dl-loo l1le -lllated lime fOil adl repc>rUq climalltloo ia lhcll divi4ed by lbe 
.._ilo&od IOGIIIIIIIDbor or Olden complelecl withiD die ~ period. 

lbe ~of 00111p'*'d Olden it delmDiDod by lint couolilla. for ada apecified 
repon~q dlmellliee. die 10411 IIIIDben of on1en completed wilhill LIM l'fpOitina illlefYII 
IDd tbo iDwva1 bee-.- tho iuue dille of ada onllr IDd die completioo dale. For ada 
~ "bmtim. lbe remldlaa OOCZIII or «den completed for cadi tp~eifiod lime 
period Collowfaa die wue date II dMdod by the IOI&IINIIIila' or orden complcud witb 
!be raullilla 6'ICiiao ~ ... pcrtCIIIIIe. 

Dcfinltioa: Aw:n&elbe &om recelpc of(coafinned) ~ requa:110 aciU&l ordct 

" Jlrl:adla 

~.lbodoloay. 

• Mec:'-~lod mcaic &om 1m1an 

, 

..... 10 
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PROVISIONINO 

Oi.llalsicat: 

S«vvce Quallty McuutaDcDIS 
ReaioaaJ Pcrform&Z~CG ll.epom 

EadudoedSI . 
• CLEC Specific • .. O .. IIIId ''I"'' Orden 

• CLEC AUJCPIC 

• BST AaiRpiO 
• Stall: &Dd Realoa&l Lnel 

• ISDN Orden iDclllded ill Noa Daip • OA 
O!lly 

• IDcluda Orden Wbm: Clialomcr Requeatod A 
Due OaiO Ocyoad "'ft'ered" 0.:.. 

)1')~8 

Dala RelaiDed Relllina 10 O.EC . 
Oala ReuiAcd Relldq 10 8ST PcrfotiiiiDC.e: 

• ReponMoadl • llqlort Moadl 
• CLEC Order Number • Avenp Order Compldloa lnlaV&I 
• Order Submiadoa Dale • OnlerComplcUca by 1nlaVal 
• Order Submluioa TilDe • S«vvce Type 
• Order Complctioa 0.0 • Acdvil)' Type 
• 0n1er <:omplctioa rsmo • Sta~~:&DdRqloo 

• ScMceType 
• Aelivil)' Type 
• Swc &Dd ReJioa 

~ca. 
<10~ • • • • • • • • ,_IOc:la* • • • • • • • • 

~~;. • • • • • • • • • • • • • • • • 
~£l ." 
<IOc:la* • • • • • • • • 
>IOc:aa • • • • • • • • 
Brrodla 
<~,&'\ • !_ • ! ! • • • 

. JL • . JL . 

• ~ ~ ~ ~ ~ ~ X 
X 

X 
X 

arr~ 

~ <~,.."'9~ ·~ ~ lS .. ~. .~. lS ~ 
~~;'b! 
<10~ .. 
""' 10-*' 

X X X X X X X X 

arr~ 
< !On'!' ... Jt X X X X X X X 

Pa,ell 
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I • A =- • X X X X X ll X 
,..100... X X X X X X X X 

"toe--.-. X X X X X X X X 
- •oa.c- X X X ll X X X ll 

~l< I • ~~-~ =- X X X X X X X X 
,.. I 0 Cirailll II X X X ll X ll X 

~0= /( X X X · x X X X 
,.. IOCilala X X X X X X X X 

·~· I ! - Dor I I fJ fl ~ I • I I I •• ~~-~-
~I X X X X X X X X .. ,~ X X X X X X X X 

~= X X X X X • X X 
-1.:- II X X X X X X • 

I"'" I ii -li 111 -D I u.so 1·: 
I I I i 
X X X X X X 

. . . . . . 
~-•10~ .. I • • • • • • 
... 10 CircUli • • • • • • • I 

NT-
C10C... • ! • • • • I I "" .. -...; ~ ""' ~ ~ 

~---~= • I • I • • • ~ 

MIOQQ.-

~-r-
·~~~ ~ • X : • • • • 

• NOIC': CWTC1IIIy ~ ...,.,.ady ~ I.1NI! Loop wi1b LNP ont.rl. IKluded 'tltldlo I.1NI! Doalp « UNE 
Noa Oetip beNd oa laow orcltnd by 1111 CLEC. 

,..,. 12 



PROVISJONINO 
F~tlca: 
MQIUR:IIICIII 

Ovcrvlcw: 

McuumDCDI 
Melbodoloay. 

. 

.. 

Held Orden 

ScMce Qualley M·t-11 
~ Perl'on!WICC Rqlol1l 

1130191 

Vi'- delays occw ill c:ompldilla cue ordcn,lbc evcraae pmod dill eLEe onlm 
IN held f« BST ,_., pcDdiaa t delayed coq~ktioa. abould be ao wane few lbc 
cue wbca 10 BST delayed on1en. 
I . lloWD Ktl4 OrCIIr IIIICn'll • (R.cponiDa Period Clotc Dale • c-iuod Order Due 
Due) I (NIIIIIbtr of Orden Peadiaa IDd Put lbe Commiuod Due Dele) few all onlm 
pcDdiaa IDd pMI die eommilled &IC d.tM. 

1bll .n: Ill c 1J 1wl • die dote of cCI "''l'DD' period. Tbe bdcl otcler llllaval b 
~by ftn:l iclllldtyiDa all onla1, t1 die clott ofcbe reponilla lmeMI.Ihal bolh 
baw DOC bee repo~.S. M: : IDJ I II t' via. vall4 ~ DOCice IDd ba"C pawd 
lbe Cllll'llldy Mccaamiu.d complcdoo dtle" few lbe otcler. Few -b Rich otcler lbe 
lllallberof alenc!er ~'*-die "'"'mined axapleliaa dale IDd lhe 'Ieee of the 
l'qiOI1lq period Ia ClllbiiJ.bed IDd ~ tile btld otd« llllaval few lbal pWcuJ.v 
otcler. Tbe bdcl ard« a-wl II 'O"mii•Md by 11M n. 4e•d poupiDp. Wlka 
Olba We acted, IDd 11M - f« 11M otcler beiAa bdd. If lc!aulfled Tbt 101&1 DUm.bcr 
of.-,. -1-d Ia a -IJOCf Ia dial dMdod by lbo IIUIDber of bcld ordcn wilbiD 
tile- -.ocy 10 pcoduce die- bcld otder ~ 

2. Htld Ordct Db;aibudoo illlavlll 

(f o(Ordea Held :few 90 dt)'l) I (Tol&l I of Ordcn PCIIIdJAI Bw Noc Caopltled) X 
100. 

(fofOrdea Held tfor IS dtyl) I (Tocal fof OnSm Pmdlq Bot Noc CaDpltled) X 
100. 

Thia "perccDlqe Ofden bcld" _,.. b c:omplcmasla)r 10 lbe bcld Otda llllaval bul 
b dcsipod 10 ntloct ordcn ooalim!laaiD a ".--p~ •- f« ID oiCdocl 
period of time. Compradoo of IIIla IDCiric: wl1lza a au.t.a or lbe dtla -ult!ecl few 
lbe "beld otder IDiervll"-. All otclerl, for wblch rlbe "bcld onlcr iiiiCIWI" cqualt 
or ex.ceecll 90 ot 1$ da)'IIN OO''Dwl, ...... Olbcrw\lt DOted &I 1D achllioa. Tbo lOW 

INIDbtt of peadiQa IDd J*ldu. orden IN COWllecl (u - dooe for lbe bcld onlcr 
llllaval) IDd dMdild IIIIo 11M COUOI of orda bcld 1*1 90 <!r IS dtya. 

DdiDllioa: A1o'eQP time onlen cwd- ill a "'loo<oaapiN" .- for ID alaldecl 
period of timc. 

Mcrdlodolosy. 
• w. a. iiDd IDdric lna ~- _,_ r IYSfiiD.. 

,., .. ) 
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PROVlSIONINO 
R DilllemioGI: 
• CI.ECSpod& 
• CLEeAurqJM 
• SST AanJIIII 
• SWe ad Jtepxlal t.evel 

Data llcuiDed ~liiliii" 10 cue 

• RcportMomh 
• cue Order Number 
• Order Subaliuloo Oete 
• Commlacd Duo Dtlo 
• Setviec Type 

• Hold Rcuoo 
• Stale ud Rclioo 

UI<EI<oo_,. 

Ul<l""""' -·---·-- .-.. 
UKE·,_-ur 

---

X 

X 

X 

X 

X 

X 

X 

II 

Elcluded Sintadoaa· 

• Ally onlu caacclcd by lbl cue w.U bo 
cxcllldecl e-dala mnm w 

• Olden bd4 f«C:Ue aid_,,_. 
• Orden bd4 rcw SST cod.._,_ 
• Order ActM-* or BST n'Od•ted with 

bl.ul Of ldalbllalnlive 11M or local acrmea. 
01111 toBST . 
• lttporl MOidi. 

• A venae Held Order IIIIBYal 
• Smlldard Error b lbiA-.,e Held Order 

IDIMYal 
• s-ice l')pe 

• Hold '~ 
• s-ud 

·-Doii 

X X X 

X X X X X X X X 

X X X X X X X X 

X X X X X X X X 

X X X X X X X X 

X X X X X X X X 

X X lt lilt X JIJI 
X lll< X XX 

X .I lt X lt X lt X 

•No&e: eWJC1111y .-M1*1*iY Jdald1Y UNE Loop wlllllNP onkn. illclllded wllll UNE Onlp or UNE 
Noo Desip bucd oa bow ordered by !he CUe. 
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PROVISIONING 
FIIIICUOD: 

l /30191 

The "peru~~~ miuecltnllll!•DM IIPPOilllmalla"--moolJon lhe rdWx!iry of BST 
M!Qmjtmctm wilt& rapeciiO c-miued dlae clala 10-dw cue. caD reliably 
quole CX!*IId dlat dille 10 dldr mall~ u ~lid 10 BST. Pereau 
l'rovilloaiQI TnNblet wlddD so cla)'l or (Jutell••lon - ct. qulllty o( IDalallatioa 
Ktivi1ict llld ,._ Onlcr ,._.,-the KQIIIIC)' wilt& wblch ~ 
ordaed by die cu:c.- . J . 

1. P=cot MlAed AppniniJD«nQ • (Nu=a-or 0n1crt m1uec1 iD 
~Period) I~ ofOntcn Complcled iA Rcpon!Qa hriod) X 100 

Pamlt MliNd IDm"llion AJIF c • mn Ia die pa 'IP ohotal Oftlcn pr c: lid (or 
wblch BST JIOlli6a die CU!C tbal 1111 worit will 1101 be complcled M Mmmiaed oalhe 
oriaiDII FOC. 

Dcliaitiao: PefCCIII or Oftlcn wben eocuplo.rl "' n 1101 dcGe by c11ae c1a1e oo on1ct 
ccmfitmaliGo. M*- due 10 ct..E.: EDd u-~t-. « BST EDd u-Reuoo. 11e 

excluded. 

Metbodololr. 
• Mcchmlm! mcuic &om onkriaa .,_ 

2. % Provilloalq Troublcl widUD JO clay, or llllll.lla&ioo • (All Troublcl OD 

ScMce. IDI'alllod SO clays lil a ealeDdat moalh) I (All f-Uat!om iA aam.c calcn4ar 
moalh)X 100 

Dcliaitloo: MCUU~alhe quallry of~ onlcn 

MelbocloloiY: 
Mechaalzed mc1ric from ordcrio.a ad m•in«m•tw! ayltc:I:DS. 

3. PC1UDI Onlcr Act:utw:y • ( Orden Compleled wto ctror) I ( Orden Qlmpleled) 

X 100. 

Dcliaitioo: M-lhe -,.aDd MmpklieacM or BST ~ acMcc by 
co~DJ*iaa wb.u- ordenlllllld whal-~kted.. 

PapU 
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PROVISIONING 
[)immdcw!t~ Exelllded S!o•ariana· 

• Cl.EC Sped& • CllC Ead \her~ 
• CLEC Aurcpae • 8ST Ead Utcr 1leuoM 
• BST AurcJIIIO 
• Sweaod . Level 
Data ~ Rtlatiq 10 CLEC Dlla ll.flliDecl &oBSTPcrl-
• RcponMocuh • R.,nMOIIIb 
• CLEC Onlcf Number • BST Order Nllmber 
• Order Submiuioll Data • Order Submlulcl!ll Due 
• Onlcf Subm.luloo Time • Onlcf SubaiiNicl!ll nm. 
• s-Type • SIIIUI Type 

• SIIIUI Nocice 0... • Sw.o.NocbOU. 

• s-Notice Time • Siaiua Notice Tt-.. SI&Ddard Onlcf Aedvily • s--.s Order Aclivicy 
•• Scue aod Rqioo Lewl • s- lllld a..- Level 

l'eftat MJINd JJIItallallilll tl - - = - • - <I -
.. • .. 

= .. 
lUI<£""" .,... .. X .. .. 
•UI<E Dooip .. .. .. .. ...... ...- .. X X .. -·- .. X .. X 

llaolo · Dot;p X X X X 

Ul<£ . .... .,U<,. X x X .. 
asr..._ .. " .. .. 
liST- X X X X 

Ptrcat 1'1'11 T....-.. wkUilt ..,._ ell8lallallilll 

I= 
lUI<£ """ Dooip X X 

IUJ<IIlllitl ll II ..... ._ X X -·- X X . 
- . Dooip X X . 
Ul<l ·'-·~ 
asr.- " .. -- X X 

•Note: Cumsu1y ca&IDOI 'tp'nWy Ideality UN! Loop widl LNP ordln. lao:luded widl UNE Da!ID or UNE 
1'1011 Oaian baed 011 bow ordlnd by die CLEC. 

Pap 16 
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MAJNTENANCE A REPAIR 
Fuoaloo: C1a111oa1cr TIOUble Rcpcln Rale 
Meuuremeot Tbla -.n eta bo uaod 10 Clllbllsb lhat CLEC& 1t0 110t c.olllpCIJiivcly tqed. 
Ovctvlew: ' 10 BST. u a rault ohxpc:riCDCIDJ more iDddcoD or aoublc repona. 
M.euuremeol I. Cui-Trouble Rqlan Rale • (Cowl! of Initial aDd~ Trouble Rq>on~ID 
MeU>odolocr: lhe Ci.llmll Period') / (Numbcro(Savlcc ACCQI UDa m Savlcc It £Del oflhe Rqlan 

Period) X 100. Now. Locallr.sa-lioo Tnmb 1t0 reponed oaly u lOCI! aoubla. 

lbo &cqucocy of aouble IIICIIic II c.ompo•.t by accvmul•r!na lhe 10111 awnbcr of 
meinrm !MC lUna kiP by & ClJlC (wilb BSl) 411riqlbo rcpol1iAa period. lbo 
resullizla m=ber ottldr.eca II dlvlcled by lhe lOCI! Dlllllber. ofw.avice ICCCU Uoct" 
~ f« di.J cue ar di.J ead otlbe repon period. 

DeiWilocl: Initial aDd nopeat.od C\lt10IDCf diRet or n:Cared aoubla I'C1)0fted wi1hlD a 
calcodat IIIOGih wblft- 111n 111e accwon: (DOl--prcm~sa ~ipcDc:Dt. m.~c~e 
wire, or cttricr oqglpmau) per 100 u-tcircuila In~ 

M.clboclolocr; Moclmd....t IIICIIic II'OUblc reporu aad liaa Ill tcrYiu ~ In 
ma.intc:aaDCO dl&lbiU(t)~ 

Dii:Dallloal: E.al:hldod Siluallou: 
I CLECSpocifk • Trouble dcbu ta"«lod II !be CLEC request 

• CL£CAalftpr.e • 8ST aoublc repent u-la·td wllh 
• BST Aurepr.e adminbnlive -w:e 
• State aDd Rqlollal Level • l.ataiDcca wtlcft Idle CLEC or BST cwiDmer 

a ticlr.el lbo "bcld opca" ror mooicorina 
Data llccaiDcd 1tcwma10 cue Dala llclallq 10 BST Pcrformanu: 

• Report MOOih • Rqlan M.DCI.Ib 
• CLEC Ticket Number • 8ST Tlcbt NU!Dbef 
• f'~elcd Submluioo Date • TlWt SillimiAioa Oile 
• Ticket Submlalloa Time • TlcUt SubcDla.tloD ra:ac 
• Ticket Complclloo rmw • TlcUI Complaloo nm. 
• Ticket Comple1loD Dale • Tldcet CompledoD Dale 

• Sctviao Typo • s.vil:eType 
• Ollpofitioo aad c- • Dllpot"loD aDd c-
• State aDd llclioo Level • SlllG aDd llcaioa Level 

hpl7 
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CIUtomer T roableltapon a.. ... 
~'--·· W•Tfllllllra X 

~~a.o~o...-. X X X -- X X X 

-o...o X X X 

VN'l.,..... X X X 

wr-o..o..o X X X 

WEa...•L)IJI' 
_,T 

.._. .. r,... X 

...... -.. X X X ....... _ 
X X X 

a-IDoorlo X X X 

Noce• : M.Uuen•DClO cilia for UNE Loop ad LHP CCIIIIhineriou- be produced~ liMy 1t11 
scpuuely, WFA (Loop) ad LMOS (I.Hl') ~-

F-=lioa: MIMed lt'Piit . 
Meuurem.CUI When dill =n e ll . Cor BST ad CI..£C ad ellen COIIIpaitd, il CID be liNd 10 
Ovuvlcw: .W,IJall diM cue..., l~lriaell!pllly ..u.ble (M compond 10 BST opcndoal) 

ctdme•of lbelimc ·'- 10-""....tc.rtPUrs. 
Mcuurcmcnl 2. P=<n~teofMilaeci~-~-(Coumofc-TroublaNoc 
MclbodoloJY: Raolwcl by tbo Quoeed R ....... Jtlm Time IDd Del.e) I (Cowll of cu- T100blo 

Tickcls C1oMd) X tOO. 

Oc1illidoll: Pcrcau ot lrOUble RP0f11DOC clared by cllle lllld limo COIDIIIi:aod. 
~"'alar' IDiawJa vwy wldl ~ IVIilllliJily ill lbe POTS envinlamal. Specl&b 
ad Tl'lllllt illllrvall ... llllldud iDwYal ~~~ ot DO,__ d.l4 boun.. 

Mdhodo~ Mec:btnized mccric 6'0111 lllliDit::riiiiOII d1t1b 1(1). 

R Oia:aaatioal• Eu:WSitalt:..-: 
• CLEC Specific • Trwblo cidrzlle~~~Aied lllbe Cl..EC tell'*' 
• Cl..EC AJinplll • 8ST lnlllbLe ,..0 _...., w!da 
• BSTA,.,._ .., h 1'1nrd,.. .me. 
• Swclllld l&P-1 Lnel • to- 'llllen die CLEC or 8ST QI.JIOIDCI" . • Iiebl be "beed opar,. Cor 
Oaca R£aiDecl toCLEC 0..116 i I ,. IOBST 

• P.tpon MOGlia • tt..,onMoadl 
• CLEC Tkklt Nlllllber • BST Tlcbl Number 
• •1.dr.et Snbmlplga Duo • Tlcblllrb hekn 0. 
• rtcbl sulwnlufoo r- • TlcblS ..... Tlme 
• T1cka Complcdoo r- • Tlcbl Coqllldaa Time 
• Tickd Complaloa DaiYi: • Tk:bcC :laW Deal 
• ScmceType • Servlcoa T)1le 
• Obpoilboolllld c- . • Olopoah:loo ad c-
• Swc lllld B.c~ '-! • S..ad Rq:loo Level 

Paa••• 



MlsK4 Repair~--~~ 
r ... 

. r-..__ 
X X ll .... -. II X ll 

.-o.o.-
U<l o.o.-
~-a.. II ll ll 

IM'-•I.W" 
IDT 

...... _.. -- II X ll -- X ll X --- X X X 

Note•: MaiD-. dMa for UN'E Loop llld LNP wt • •icucaDDOC be procaced bee.- tbey arc lnCUd 
~y. WFA (Loop) llld LMOS (UG') ~ly. 

Nolc00; C-Troublebpona reiMIICIIO IDIIn:oaDecdoD TNAb&DCI Dc:alp acrvlca arc DOl pYCO 
~ bullltllllldilod 00 . priorlly h iA. 11m outt.la. 

Functloa: Qllallly or Rcw~r a T-.10 ~ 
Meuwemclll Tllit-.-- . ror bod! 11M cue u6 BST 1114 CCIGipii'OCI. mooi~en 11w 
~ CLEC• II • .. c-.s 10 BST m•ia••DCe reauata.. 
M~ 3. Olaof'SeMce :> 24 Houn • (Toll! Troubles > 2A Hourt) / (Tolll Troublol) X 100 
Mtlboclofoty: 

4. P-llq)eal Troublee wldUA 30 o.y. • (ToW RcpeaMd Trouble lqlonl wuhla 
30 o.y.) I (ToW Troublee) X 100 

1. M•fne e A:._.. Dandoo • (ToW Dunlloa T-)/ (Toll! Troublel) 

1\eftoidon· For Oul ofSctvlce Trollblee (DO dl&IIOIW. C&IIDOI be c&llod or caaoo~ call 
oua): 11M I*CIIIIIp of IIOUblee dwod ill~ of l-4 boun. 

FOf ,_ ..... TI'OIIbla klponl wilhill J0 o.y.: TI'OUble rwpana oa die-
liMic:iradt • a prnloul av.ble NpOn wiiiUD d. 1811 30 c:alcDcW dayl u a pen:au of 
_, ....... •IIPO"''4-

For A,.. Dandoc A ..... IbM from RCCipl ofa II'OUble lllllillrOUble k-c-.. 
M . Meet.r'* _. frolllm•i 1 ace 1). 

,.,. 19 
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: bcluded S n•ecjcw• 

• cue specific • Tniuble IICUIICIIIICIIed lid» cue req11e1t 

• cue A~ • 8ST II'OUble npona INOClalecl widl 
• BSTAtpple ~NIYice 

• Sta~t aDd ~aioaal lew! • In• n :rr IObm die CLEC cw BST-
a licUt t. "11tld opeaM for moalt.orilta 

Oal& RaaiDcd ~lllilll 10 Cl.EC 0. 10 BST ll'ed01111111C1.: 
• RcponMoolb • llepon Moolb 
• TocaJTkbu • Tocal Troublel 
• cue TicUt Number • ....._.... orC11110ao• TI'OIIblel Out or 
• Ticket Sllbmlaloa 0... s.vlc. > i4 Houn 
• Ticlcct Sllbmiuioa TiiM • TOCIIIIIII P- Rllpw Trouble llcpoiU wh.b 
• reclr.et Complclioo Time 30 0.)'1 
• r!Cicct eompledoa o.. • Tocal Oundoo r-
• Tocal Dur'llloa r- • SeMceT)'pl 
• SaWeType • Oilpotldoo IIIII C.. 
• Dispolldoo aDd c- • scaa. aDd a.pa t..wl 
• Saue aDd R.eaioa Level 

X -- X 

X 

.... ._ -- X 

X 

X 

X 

X 

X 

X 

X 

N-•: Maio· 1 dMt fat UNJ! Loop IIIII LHP ccmHn d oil- be I'" = t ICAid blaiiN lilt)' .. lndi:>Dd 
ICplfUI!y, WFA (Loop)_, LMOS (l.HP) .,..,.cllvely. 

1'/o!.e••: c-TI'OIIble a.pora ...-..tot dcaTnmb IIIII Deelp S.WC. ... all cc.~~lderecl u 
out of leMce-' .. bMdled ca a pricrily &. iill. lint 0111 buia. A -. eppcoprille ~ 
Cor theM ..me. II"¥ I I AVW11f1Dur'llloaM. 

,.,. 20 
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Pt rCCIIt Repa1 TI'Mllll wiGJa 3t Da,. 

iT-

...... ._ X " X -- X X • 
-Dafloo lC X • 
Uli6Pooilo X I( I( 

~"""'- X: X a 

Ulil"-..u<P' 
1ST 

t..ocala..w TNIIIlt•• ---- X: a a --- X: a • --- X: X X 

MalllttuaH Avtfllt DviiiH 

I ~ ' ··- X --- • X X -- J(, X • 
-Doolp X: X a 

ln<t - •• X X IJM[-- X: X • 
ln<t~~.....-

liST 

t.oc..l 'a liooT- • ..... ._ X: X a --- X, X a 

a.t.iiDoU .. a X X 

Not.e• : Maio, e ct.. for l1N1! Loop aDd LNP em:•• 6•11- be produced becauM !bey ue cncla:d 
ICJ*V&Iy, WFA (Loop) .S!LMOS (LHP) •eipeCU..ty. 

Noce••: Cumol '9/F A deelp doll DOC 1i1111P0R II; ' IIOilbll report cnddJia. 

Pap21 



MtUDI'CIIICDI 
OvcMew: 

Scmce Qaallty "'-tiDCIIII 
RlaioMI hr(~...,. 

)1) 0198 

• 1bJa _,. suppona IDOGIIOI'ilta thlt 8STt heoc!!inl of support-ca11t &om 
CLEC1 ie aa '-! ill 'llrilb ceotcr ca11t BST's mall-. 

6. Awnp Alllwer r- or liNE Ccal.u, C A BAC • (Tocalliclo ill --'1 for 
liNE c-, lAC A BRC I'CIIpOIIM) I (Tocal number oC calla) by lqiOniq period 

Ddiaidoa: Tbll-~a awnp rcspo~W time for lbe CLEC 10 
CCGtKt a BST wupaw:u:aMtwe 

I Rgioe Tocal X X X 

F III!Ciioa: oss 1AI.erval 
M- • l1Ua- II de.-,..,.. eo -=r die dale reqWred Cor tbc CLEC • 
Ovavlcw: ar-10 obeliA from BSralfpcy .,.._die ill!armaloo recpdred 10 baodle 

mefnw I llld ,..,. t\.oectioat ~eo BST ,_Ill allow-b&hooa u 
10 wbeOict 111 equal opponuaily uilll for die CLEC t: deliwr CQDJ*Ible 
- aervkc. 11111 ~&leo lddl 111 a cbc .....u.billty oldie OSS illl.crlKc 
Cot ,...aDd IDi iDI e 

Meuutm~m~ l . "SS IIJ'IPO"" Illtaval• Accal Timel illluciec:4alt o(Leu 1baD or Eqii&IIO 4 
Mel.bodolotr. s.coade, 0-Tbu 4 Seccoda bul Leu 1baD or l!qu!IO 10 Sec:oadt, Leu lb&a or 

Eqii&IIO 10 S I: IF.., 0l'ell.ef'JbaD 10 Secoodt, Of 0-lb&a )() Sec:oodt. 

Dcf!l:lldolt: R...,-. iDiarvaJa ... dcclnDiDed by au.b4nt:liq tbc time a request ia 
aubmlliCd from die dale ct. ~ it rec-.cMd. '-Qiel of teqiiCIII CalllD& lo10 
lbe -pice liMd lbcM ... rwpoRDd. tJoaa widl die ICIII&IIIIIIIIbcr ol noqllall CalllD& 
into clae C11eJ11ria 11111 -.. dalloa&ln* diU die RlpOCIM timet for~ 
lcpey dala oeedod Corm ' • I A Rpair ftmcdoaa ans oompnble for lbc Cl£C 
llld BST bllafllca 

Mtdlocloloty. Hrh•lzed AlpOitl from OSS.. 

2. 0SS 1.-r-A'V&ilabUity • (A.c;1ual Avalltbility)I(Scbtdulod AvailabiUty) X 100 

D "''*"•· Tbilr ue abowl die pa-IJ!Ce ol time die OSS ll:daf.cc Ia IICUI&lly 
avalllble C I I ""eo t1 t '*'led avalllbilily. A Vli.llbilky ~ Cor tbc CLEC 
IDd BST ~~ad Cor ~epcy ar- -••t!d by diem ... eapiUnld. 

Medlodolo&Y: ~- trom OSSa. 
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MA.!NTENANCE .t WAIIl (MJl) 

OSS MAINT!JIIANa AND UPAIJl JlESJ'ONSE INTEl\V AL A- ... 
T TOIIIt ~ ·- ":.••ctv.- ~~~·-

# Uil~ > 100& T __ ,._ - M-0 -~ ;4 ;; - ;:;; M ~ ::; ;;, - ::;; ;;, - ; = 
~c!. .. X X X X X X X X X X X X X X X X X X 
·~orT.W X X X X X X X X X X X X X X X 

~ X X X X X X X X X X X X X X X )( X X 
·%o(Tocal X X X )( X X )( )( X X X X X X X 

":'t- X X X X X X X X X X X X X X X X X X 
• %o(Tocal X X X X X X X X X X X X X X X 

·~ 
·C.. X X X X X X X X )( )( X X X X X X X X 
• %ofTocal X X )( X )( X X X X X X X X X X 

LM05 .c- )( X X X X X X X X X X X X X )( X X X 
·%orTocal X X X X X X X X X X X X X X X 

. ""'"' X X X X X X )( X X X )( X X X X X X X 
·%o(Tocal X X X X X X X )( X X X X X X X 

~:: X X X X X X X X X X X X X X X X X X 
· "\ofTCMl X X X X X X X X X X X X X X X 

: X X X X X X X X X X X X X X X X X X 
·%ofTocal X X X X X X X X X X X X X X X 

~ ... j( j( j( l( j( j( j( X X X X X X X X X X X 
· %ofTocal X X X X X X X X X X X )( X X X 

L'a 
·C- X X X X X X X X X X )( X X X X X X X 
·%ofTOCII X X X X X X X X X X X X X X X 

OSS Malalfauce ucl R.tpoalr larufaa A 
OSS laterf- %A 
tCU:CTAfl X 
BSTTAfl X 
LMOSHOit X 
MARCH X 
·socs X 



r 
Bll.l.ING 
FIUIC1loa: 
Mtuanmtal 
0.11 riew: 

Mtu-1 
MIDodolocJt 

laftlce 

Servico QualityM~ 
Rqicaal PcrfOI'IIIIIIICCI\qlona 

·~ 

3130198 

lbe ~ ofb~ illvolca ckUvcml by BST co tbe CLEC mllll pn>Yidc CLE~ 
widl die OIIPQCIIIIIll)' 10 ckU~ billa 11lcu1 u IQC\Itale u &bote dellverod by BST. 
~ aad complliQa 1b1a 111111 CUWi11 rav.lt fOf bo1b tbe CLEC &DC! BST a11owt a 
clet.crmiDadoo u 10 wbcdlcr or DOt puiry exirla. 
l . lawb A.canq •ICTMIIIACII s. rtca .... ._ .. dlliq CIIIT'ttll 

_._) • (IT Mil MJ•'I m1a.n.u. dvtlla CIII'JHI-m/) I Total~ 
s..sc. ll*t ._ .. ..,..cvnr~c-mJa lot 
Thla _. pnMdel die pcRCD'-11 rccunot:y o( lbe biJ11na iDvoioD Cor a CLEC by 
dividllla die dl.lrcreace '*-tbe IOCIII b!UeclteYallle aad 101&1 ~ revco~~a 
by die roW billed IIi • cllariDa lbe CIII'RIII moalb. 

1. 1a~ T'hN''r ... -1 cr.w •-llcr ot biiUq an.br ,. .. ,. 1a m. ntTUt 
-m) • (NIIIIIIcr N blllllala..a nkr n 1 wtD.Ia ..,.... •UIIIcr of d.aylaftao 
me IIIII Data) I (To«ahllllllcr ot biUq ~ uh rrrl Ia .-o cvntl-m)J a , .. 
Thla-~ lbe ~ ofbUllq iDvolca Cor a CLEC releucd f« 
ddlw:ry wldllD lltl"lllllllber of dayt after die BW Due lllttiq willl the dale a&r 1be 
BW 0.. ~ ~ rboldd be dellwrrl widlla 1M (S) WOitd&yr, aad 
CA.BS.bued lavolca rbould be cktlvend wlthiD revca (1) caleodar dayr. 

Ob~ Meuww die ~o(IICCIII1IC)' aad diiiClinerr oCbillilla ~ 
dcllverod 10 CLEC. Ia u ..,.S ~~po~~ COI'IIW. 

Mtdl . u .... I 

Re D~ Eul.s.d Slblad-: 

• CLEC Specif>e • Arly IIIVoica rejeclcd due 10 Conaa.a!ca « 
• CLEC AJPPIC C0111CIIl Cti'OII 

• BSTA 
Data lltulllcd Reladlla 10 CLEC l : Data Relalarl Reladac to BST Ptrl-uce: 

• Rqlort MOIIIIIIy NoDe 

• lnvo"Type 

• Resale 

• Ullblmdled E'-1 llmlicer (liNE) 

• Locallnt.a'c-uao Tnmb 

Invoice Type: 
Tollll Billed a.- TOtal Ad~ ~Mclancy . a.-

CLECA " l{ l{ 

CLEC AO<iR.EOATE l{ " " BSl AGOR.EGA TE " l{ " 



Bll.UNG 

s.mu Qualley Meu~~m~~~~~~~ 
Rqjoaal Perf~ ltqlons 

Invoice~ 
Reponed MOOlb: 
la:voi<tT~ 

I ·Ct. : -

---·--

I 

I 
I 

r 
I 

:.-- 1 

I 

I 
T 

X 

.Mtu.,.....t The ICC1IriC)' of-..~ cldhaecl by SST 10 die CILEC IIIUil prcMde. CLEC. 
O.tt rtcw. widl die oppiX1IIIIiJy 10 c1eiiwr billut leMt u - ulboM cltUverecl by BST. 

i'l'ocluciq lllcl OOCbt*illalflll Ill rr ULCUI .-11 !orbocll die CLEC &lid SST allowla 
clttamlulioa u 11111 wllelblr or - PlriiY talala. 

MtuiiAtlldt I. 1./ .... Data Dolhtif N:nnq • (Tecalauallerol ..... clatapacbMIIt 
'M~olov: olartq cvr.t ..ell)· (T.W ,..._of...,. data pecD'*lalriq 
~ da.rfq cvrnt _ .. , I Tocalai&IIIIW of ..... data p.e.c:U Milt 

tlut.actiiT8t..cla 
Thll-t CIP(IIIa die JICI'"Iltlfe of rcconSed U&ate &lld rcconSed -ae dala 
petbo _..;u.ct error 6ee &lid Ia a qrced upoo f~ 10 die appropria1e CLEC, ao 
wdl u a pari!)'~ apiDIIBST Dill hGDt Tlillllllll.uioa. 

1. 1./ .... DataDaltvvyCoa~- (Total .. aiMrotll«wdoccuqe 
,..... Ullvwtld •...a. die cvrnt -m lbl '" w1lkll m.~ny (30) da71 of 
me -.,.( .... racwd) miSt& data) I (Totala-bor of llecordecl tuap 
...... ~ dvillcdleaiiTIIIt _._) 

This IDCUUttiiiCDt prov!det pa-cectlfe of rcconSed ~ dala (BeiiSoulb reco< cltd and 
usap recoccild by odler Qlrien) pre · Mdlllcl tnOICDiawt to !be CLEC wilbiD lbiny 
(30) dap of lbe IDCIIIII' (uaqc nard) creue cla1e. A pw!cy meuure iJ alao provided 
tbowiq-..-ofBSTaa sr a•pcc .. sed&Dd.,_jlledYiaCMDS. 

J. tl .... Data .,._,. T1tl '*'SF • (Tecalsuuallor ol .... -*Mill wu.Ja 
ala('> ca'ndpr da)'1 ft9a laldll rwordlaa/~) I (Totalaalllbor of ..... ,....._, 

Tll!a = mmmrvm P""ro'"'v'idld.-,. PRCQtlfe of reconled -.o d.oii(&IISoulb ncotdod &DC! 
_,. ,_c~~~~ by OCblr camn) dollmroclto die....-CL£C wtdlla: m <6> 
caiiDdlr da,YI from Iridal reconliq. A puiry - Is alao provided abowillt 
dew'h m of BST ,_,.,. p c c "erd 111c1 trmDlllecl v1:a oms. 

otl~: Tbe p!ll'pOM of m.t Ill tIN-~~ 11 10 dcalocllr&lc lbollcwl of qyalicy 
&lid :Janik en ofproc 1r1 &lid 1n '"ion ofboela 1)'1* of~ dala (BeUSoulb 
oeo:ordod lllcl u..,. ,_c~~~~ btfon ocbllr canicn) 10 die ~ CL£C. 

Mtdll.,lhlfl T1v uae,p tlota will bo -ben!caUy a-ialld 10 die CLEC dala 
JII')"N'Ica-oace clally. Tillie' in=• llld -~ - an reponed oo 
lbe-~ 

Paaa2S 
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Bn.UNO 

Olen I : l:adiHied Sttudeu: 
• CLECA..,.._ • NocM 
• CL.EC Sped& 
• BSTA 
Data ltdaiMd laCL&C I Dua a.&i'lllll at 8ST r.rfonua~: 

• Rqlon Mooubly • llqiCft Moolllly 
• R«onSTYJIC • ~Type • CMDS (c...a.d Mlalp Dtliwry 

S)'llaQ) 

• Noo-CMDS 

MoCIItl: 
Reponed Moolb TocaiU .... Tocala-111 %Accuncy 

bcordl DtliYnd O.UYIIWCI I* EMil 
Smadlrdl 

CL.EC A X X X 

CUCA X X A 

BST X X X 

Rcpon Period: 
CI.ECA CL.EC..,.,... BSTA..,...,. 

= Tolll .._ .. = Totll = v~'::! ~ .. v- • v- • ~ 
X X X X X ll ll Jt ll 

X X ll _X ll X X :II ll 

..... 26 



SetYicc Quality tot_,._ 
Rqloul Perf-~ 

OPERATOR SERVlC£5: TOU. ASSISTANCE AND DIR£CTORY ASSISTANCE (Toll DAl 

M_. Tile tpeed of- 10 Cl..EC tcWl ~ wbal BST proVIda Opm1or 
~: Scrvlcel wilh ToU Auill.ed Calla« Dim:!«)' AuiJiaau OCI ~b&lfoflhc CLEC. mual 

be eqbsten+tty lbe-u die ..,.S of--diAl BST ddlvm 10 ill OW'D retail 
C"' '-• 1« equJvaleollocal ectViuL '!lie - t.cilltlca ud OpCftiOn arc uacd 10 
llaDdlc BST ud Cl.EC QlltXIF QUa. u ...u .. iDbouDd c&IJ ~ llw Will DOC 
dltreralliiiC berw- BST A CLEC eavtce. 

I.""""",... It Auwtr (Ttl) • 
t cr oca1 Call w.um, s.caodl) 1 cr oca1 Cello Scrvod) 

2. ,_,,... ......... "X" ..... (TII)• 
Oeriwcl by COIIWRiq lbe Awnp Speed 10 AMwu (ToUI 1111Da BcUCore Swlatbl 
Anlwer Coavmioa Tlblea. 10 uriw • a 1*Cft1 of calla ,~a~wued m leu dws ·x· 
MCOIIdl. 

l. A_....,...l ta"--(DA) • 
t (T oca1 Call Wald:q S4coodl) I (T oca1 C&1IJ Ser.-ocll 

4. Percnl ~.red wtDJa " X" s.c.MI (DA.) • 
Oeriwcl by~ die Awnp Speed 10 Aa6WCI (DA) U&iDa BcliCon Swladcal 
AMWCI Coavenloa Tlblea. 10 uri,. II a pen;cm of calla ,IDJ~ in leu dws "X" 
MCIOIIdll. 

l)efteldee· 
Mc:uurcmca.l oflbe aver;ae limo Ill tecoodl calli wail ~f«eiDiwcr by a Toll or DA 
opC1'110r ud die~ orToU « DA calla 111M vc --.1 in leu diaD a 
~~ 

M111toc1Diou: 
Tbe Avcnp Spoed 10 N~awwCorToU mel DA II provided today 6uD IIIOCIIhly sysum 
mtat~~ .-rcpollll, llkal &oallbe OCOll'lliDcl c&IJ roulilla swllebee. Tbe "'1'01&1 Call 
Wailil\JSocoods" it a tub-cAll c • ofcbiJ-wllkb BcUSoulb tytiCmJ 
~by-~ lbe 101&1-'- or calla ia ~ lbrouaJiou&lhc day mullipllcd 
by tho limo (in~~~ tDOaiiOriq CVC'OU. Tbe "'Tocal Calla Scrvod" ia lbc 
odlcr filii • lll' c eu of dill-wllkb BciiSO'llb I)IJICIDI rec.onl u lbc lOCal 
nlllllber or callllllmdloDd by Opcruaot SeMcel ToU Of DA. I7CIIIIIn. 

Tbe P.-ot Aalweced wllblll "X" SocoodJ _.. ror ToU ud DA II clawed by 
IYfaa dll 8eOCoN Slllildcal AanwCoavcnioD Tablee,.10coa¥at lbc Avcrqc Spoocl 
10 AMww- illlo a pen:illllt of call; -•aed wilbitil "X" MCiOIIdll Tbe BcUCore 
c:-....iaa Tllblll .. ipiCUie 10 dll ct.a.s pa , T of tWOit daM. • or operuon, 
lUI qMUetizeiDd call • ., ·m-- · Ally balclmwb Cor tho PCI"CCDD A.Dorwaecl 
W"idllli "X" S« n.:l1, clclllr dll•lll!l' h ·of a m•a•nn,.. ccnA~P « lftllq lbe 
"X" NQODde ~1. .,. drivt11 by llldividual- NIUe s..mc. e-m••., 
Cutnlll BcUSoulb callccowlwilda ,.,. 'iotl' IIICI bnArm opanlioal do DOC pnMde 
mo h• ···t mrs CC1W!CIII dlflu ,,.., ....._. ..,._ verwa mKb;,. c:aU auwcr 
proc:CMlq iMibodl. 

,.,.. 21 
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OPERA TOR SERVICES: TOLL ASSISTANCE AND DlltECTORY ASSISTANCE rrou DA) 
Dill• ,, • . !sd!~Md Slludllu·: 

• ToU I (ToU) 1D Aanp.lll • C.U. lbr d ollold by _ _, pnor 10 llll1l'tt .. Oirtct.ofy Aalsv- (DA) iD Aa7cpse by lbe BST ToU « DA opct110r .. Swo 

!Data a.taJatcl (0. caiiMII): .. MOOib 
• Call Type (ToU « DA) 
• Avaqc si-s or A/triM 

!Repon Fonuta: 
Sepwuc ~tcporu' will be prodllcod for .Eatb scaae iD lbe 8el1Soutb f\aaioa.; 

Operator S.rvlcea: Toll & Dlr.ctory Aulat.nc. 

REPORT: OPERATOR SERVlCES TOU. AH:J DIRECTORY ASSISTANCE 
REPORT PERIOO: XXIXX/11lXX • XX/XXI18XX 
STATE: 

Pqell 
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E'J 1l Tillldlaeu 

£91 1 Timclizlca % Wllhl.D 2!1 Houn 
CLECA X 
CLEC AOOREOA TE X 
BST AOOREOA TE X 

1£911 Accv.!!ey % 
X 
X 

BST AGOREOATE X 

r.,. Jo 
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TRUNK GROUP PJ:JlfORMANCE 
f'aa~lioa: lllwcollll«<ioo Tnmk PedOI'IIWICe 
MttuVIIDIIU Ill CJidlr ID _,.. quality ICI'Vic:e ID lilt CllCa U well U procecl die ustqmy of !be 
Ovtniew: BST lllt'AOI\. BST colleca tr.mc paf«maDcc cilia oo !be cnmk lfOIIP' ill-~ 

wilb lbo C1.ECa u wtU u all odlcr INik poupe illlbc BST lllttWOit. 
Mruaneni I. Coependw TnaJt er.., Sema S--.ry: Provides compumve 
~oloCJ: a! C:llll n or m=M or av:llk IIWP' ex ceria a lbc lbtabold ill it 1eut ooe 

ID- - ~ (I boat) clllriq lbo R'J)Oitilla IDOOIII. II wcU u lOIII awn beT 
of lniDk ~ --s. 

1. 1"ruul er.., Stnb a.,.t Cmtalne !be ICI'VIc:e pafomwn raulll of all 
fiDal wale JIOUPI(boch 8ST adrnjnlsterecl wale ~ md CLEC llllmiDIIIaed 
av:llk ~) becwem Pobd otTcrmiD&doo(POT) Uld BST caadcml or eod offices. 
by rq~oo. 11y cue. cue AUJ'tPIC Uld BST ...,. .... 

Spccific:ally m JlcaiOIIIIIUIIIbcf of lniDk ~ IIWIIbu of lniDk ~ 
-.d. Uld lbo IIUIIIberotiMik pvupe wldl bloddaa fa&:lon ~~~~ lbc 
bioddaa lllrabold ill-Of- I IIOI&r -p·-illlervall ciUriDa lbc report 
mood~. 

3. 1"ruul G,..., Stnb Dttal: I'IDvlda dcWllill of alllizlallniDk lfOUII' betwm1 
POT1 Uld 8ST eod ol!lca Of IIDdcml (A-ad Uld l-«114 {Of SST Localln!Db) 
blcludiq die ldllal bloddaa ~ wbaa Nod?• a acoec11 die--s 
bloctioa dnlbold. Tbt blockilta ~ illc.badee obec:rYed blockiDa (or • 
pri:u1ar Tnmk Group Serial NllmbiJ(TO$N). 

Blocldq lbtwboldl t'Of all rnmk JI'OUPf are 3%. ~ 8ST CTTO, whKb b l%. 

M-.-1 Blocldq -((Total DWDbcr of Blocbd CaiiiY(Total oumbcr or AnanJ*CI 
Cai!J)) X 100 

1Uportla1 Dtaeulou: IJdiiMII Sllutloat: 

• 8ST Tnmk 0 -: .;p Aaln,_ • Tnmk 0""""' fOf w1llcb ftlld tratllc clala 
• Cl..EC Tnmk Group AUI•a- ~ lmi\'IJlable. 
• Cl..EC Tnmk Group Spciftc 
• Sllle Uld R.elioo t.n.l 
Data lt.ttaiMd •CL&C . o.ta•...,hr' toiiSTPft1-

• RcportMOIIG • • Rqlort Moadl 

• TocalTnmk~ • TocaiTnmk~ 

• Tocal TNIIk 0roup ((¥~cilia avalllble • T 0411 TNIIk Oroup (Of wllldl clala avalllllle 

• l\ra.bold ~cepdoae • Tlnlbold ac.pdoal 
• Er""''''k'"• pcrcaat ollbo lOIII • E•t;tp«bw s--oldie -' 
• Swe Uld R.aloo LcYII • s-eel R.elioo lAvcl 

• - xcepdoo Tnmk detail • TnmkclllaU 
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TRUNK OROUP PElFORMANCE 

:Z. Tnaak GnltD 5w*' a.-t 
WC:1 

"*' 1ST Adllllllf••• N..l~IKYII.AI .. IHCI,.I SC i e!" ln. ITOTN.. 
TOIII Tllft Or'ol4* • • • • • • • • • • • 
'Ttl< Olll'lllf·· A oc: • • • • • • • • • • • 
foe Or!II•K-*...,.. • • • • • • • • • • • 

Q..ECMc* ... ud 
'TOIII Tllft '"'- • • • • • • • • • • • 
'Titc Otpe ........ oc: • • • • • • • • • • • 
Toe OW • ~ -*IIIOcMte • • • • • • • • • • • 

TOTN.. 
TOIIIITIIft'"'- • • • • • • • • • • • 
T,.. Orpe "rwPioe: • • • • • • • • • • • 
Toe Orllll• ~-*...,.. • • • • • • • • • • • 

I I I I I I I I I I 
I I I I I I I I I I 

cuc•ats•• 
~ 

1ST MM ..... N.. I GA I KY I v. I .. I HC I "" I ac I Sl' I n. I TOTN.. 
'TOIII Tllft Or'ol4* • • • • • • • • • • • 
Ttl< OW "tM '!"roc' • • • • • • • • • • • 
Toe Orllll• ~--...,.. • • • • • • • • • • • 

a..ECM; ..... id 

'TOIIII Tllft 0ro14* a • a • • • • • • • • 
Tltt Orpe ''•'fl:o_: • • • • • • • • • • • 
Toe Orllll• ~_....,.. • • • • • • • • • • • . 

TOTN.. 
'TOIII Tllft 0ro14* a • • • • • • • • • • 
Tttc 0rpe r ••••,a;oc: • • • • • • • • • • • 
TOI Orllll• ~--...... • • • • • • • • • • • 
~T1 • • • • • • • • • • • 

I I I I I I 1 I I I 
I T r 1 T l I I I I 

P ... ll 
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• a a 1111 CTTO Trw* 0No41 ..... 
8STI41 ... ., Ai..IG4IICY I LA I Ioii i HC I HI' I IC I SI' I lliiTOTAL 

T CCII Tnn Orao.clc • a • a a a • • • • • 
T r1t Grpa t fi M 'Proc: • I I • I • • • • • • 
Toe 0rpo > a OCIMMd Clacllln8 I • • • • lt • • • • • 

"dlolidlltM•* ..... id 

TCCII T"'* OrQLIIIC • • • • • • • • • • • 
Tnt 0tpa ,._, rPt oc: I I • • • • • • • • • 
Toe 01111• a OliMMII ~ II I I I I I I I I I I 

TOTAL 
TCCII Tnn OrQLIIIC • • ' • • • • • • • • 
Trt ()rpo I.,."""" • • • • • • • I I • • 
Toe 0rpo > a OCIMMd Clacllln8 I I • I • • I • • • • 

I I I I I I 1 1 T I 
I I I I I I I I I I 

-ollll.ocll-.ooil 
~ 

8ST Adlnll•ld Ai.. I G4l1CYILAIIoiiiHCIHI' I ICIS1'11li i TOTAL 
TCCII Tl\ft Orao.clc • I I I • • • • • a • 
Trt: Otpe I ...... oc:: • • • • • • • • • a • 
Toe a.pa • 3~ -..d --.a • • • • • • • • • • • 

cue 

OIDOI.D I rGIH 1 ..=., I c::i I aac: 
ll 

I ::;a I I ;..-;. I = 1 ... ItS 
ll I I I I ll 1 X I 

J T.u- I cw":':a I aac: I :;'!o I I ;..~ I = I lMitS 
I I 

-l 'I'CIIN 1 I z.w I -= I :.:~ I 1Q I ;..";. I = I lMitS 
ll I 



SeMc. QuaJlly M--.a 
~ Pub '00' Jtcpona 

TRIJNJC GROUP PEIU'ORlolANa 

T ~· 
FieldN.- 0..,... 
Swiu:h Cor dle BciiSoudl cad of Alpi!ANUID( l I) 

lbeTIUIIk~ 
r.tof37ebr • Ccamx 
Lllllp:l' Loctr.icG 'dentif!e{CW) 
codL 

I'QT 'Wfkr f« 1111 cue PoiDl or ~IIIII( II ) 
T aml!lalioo(I'OTC !he TIUIIk 
Oroup. 
r.rt or 37 c'*-c-
I octr.icG l.qup !dentifler(CW} 
codL 

TANDEM r tor ti!.Bc'.:soudl Tllldcm Alpb&Num( l I) 
Clld of die TNIIk Group. 
'-to()7 cMIICWI lftnmon 
t.a.,... LOCICioa t.te •ihr(CW) 
codL 

END OFFICE 
. forllll IEDif AlpiiiHIIID( II) 

Olllct of cbo Tnlllk Group. 
r.toll7 dllncWc-
Loctr.icG l..lrlaual' Jdeodller(CW) 
c:odo. 

A·END . ifor Cbl &tUSoQda AlpbaNIIIII( II l 
~ AlpllaCIId of die 
TI'UIIk Group. 
Put of 37 chciC1er <Amnon 
1.a!1pap 1..oc:u1cD !&mdlla(CU.O 
c:odo. 

Z·Em> 14crif!cr for Cbl BdiSouda AJpb.INum( II) 
T~Aiplla..So!lba 
T!'llllk Group. 
Part or 37 cll!axw a.-
Loclliw I MPIP ldmlilla(CU.r) 
codL 

OESCllPT o-ribla OjNi lliw Oltba AlpbaNIIIII( U) 
T..atGrol!p. 
Plnof37 Cmmx 

I , ..,...,l OCICioa lderlf!er{Cllr) 
c:odo. 

TOSN I ~ !llllk ll1laP . Alpi!INI!III(Il 
'S.WU ' I f) 

I OBSVD BLIC.O J J'ICio Ia-
nalodllacnr W(TOCil 

II 

......, of c:allll*lcbdiTOCil 
mabwofQIII 

:r 
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r S.W. Quality Mau mn 
lqloaaJ ~&qlona 

lRUNI( GROUP PERFORMANCE 

Trunldna Ddini1icD Co lhl•f) . 
I Field Name Dill TY!)e 

TXS T ocallllllllbtr o.fllllllkl IIIICl'VIce Ill Numcrie 
t.lnlakDOUD 

VAL DAYS Tocallllllllbw or valid ~ or Numcrie 
me~• IU 

NBRRPTS Nlllllblr or IIIGidiJy 
rqoona ror W'IUdl m.~NG~t JI'OUP 

Namcric(l) 

aceecled die -.1 blociQQc 
dnlbold 

RMKS C.. of biOde:.iaa iiaior me- AJpb&Num 
Dlllll 

I 



SCAacbrd Slnb CrMplap P,Y..()TW,~ 

• a..u. ••'d 1110'7 
• ~&:!!' •• • R.u.Spedal 

• Local luau: I'"' TIUZID 
• UNE 
• UNE- Loop~ w/I.NP 

~ 
• UNE,._Daip 

• UNEOedp 
• UN'E Loop~ w/I.NP (Sec ooce Pap I)) 
• Local ~tioo Trualll 
• ..-.. ... ~ I 

• ~J)nebm, 

• a..lto.lp 
• BSTTNib 
• BST I x u re• R...u 
• 8$T au.-. llaail 

Millllt_. tutll bpoJr 
• 1.-1~ TIUZID 
• UNENoe-o.lp 
• UNEo.lp 
• UNE Loop~ w/LNP (Sec -.e Pap 11) 
• R.a~Jea•ld I 

• a..ltlt I 

• asrr..: tioe T I'IIJib 
• BST ,., 1e. 4 Rct:ai1 
• BST!k' It bcaiJ 

Local towc:a ... rcdoa TnmkOtoul! 91ochae 
• BST cr1'0 Tnmlt Group~ 
• C1.£C Tl'llllk 0,.,. 

; 

Pap 36 



Service Q\lality Meuutcma~ta 
kcaJou! Pmorm~~~CC R.cpona 

~ A: R.cpori~Da Scope 

• NC* 
• Savlce Mllft&loat Wltbout Cbaat:cs 
• Savlce M(padoaa Wilb C!wiJa 
• Mo\IC ud Clwlce Ac1lvilia 

J/)0193 

T1111• an tM aeMrle 8ST'I'CUC ~ 
onlu acti'V{du wflklr-~ /11 1M 
f>n.()n/ullf6. Ord.m.,. """'htMsfOIJIItt 
s«titNU oftJtls ~. It & 1101 _,to 

• Savice DilcocmcciJ (UIIIcsl DOted olbaw!Jc) 

lndll:~m s 

• AdclreN 
• Tclfllpbaae Nlllllbcr 
0 ~ 'kbedulinl 
• eu.:-Scnlce lla:ord 
• F-A 

• cu::cs-
• CLECRqloo 
• Aqrcp!aCLECSwe 
• Aurtple Cl.EC kcJioa 
• BSTS-
• BSTRqloa 

, ... 37 



A ACD . 

ACCllt:CA.TE 

ASR 

All.AS 

All.ASlN 
8 BD.UNG 

80ClUS 

BRC 

BST 
c CKTID 

CLEC 
CMDS 

com 

COFTUSOC 
ClUS 

CRSArcrs 
CSll 
CTTG 

Savico QuaiJty IMCUUftGICIIII 
RcJioaal Pafomwlu R.cpona 

Appcodll 8: OIOUIIY o( ActOIIYIDI a.od Tm111 

l/30191 

Au.IOIDidc: C&lJ Dillribul« • A KI'Yicc dw provlda IIIIUI mooiiOnDJ 
of .. CDtl in I e&lJ CCIIICrllld I'OULa blp YOIWDC inc:omina tdepbooe 
e&IJIIO avai.Jible .,_ wbllc COI.Iectlnj ~ infomwioc oa 

bocll caiJcn llld """"-
S11111 lOCal ohll ~ ill lib Cllepy, e..a. ct.EC aqrepr.e equals lb.e 
-101&1 ohll euoa· dala Cor a JiveD rcponilla &owl. 
Acc.t S.W.. ~.A r..-c for- ..W.~amm•nna 
deUvwry of c:IIITier ll'lfllc iniO a Local fvhenlt Cltrfer"1 ~ 
Applalloa Cor T~ Numb« l..olcl AdllllAillradoa System • The 
BeUSOIIIb Open&ioal S)'ltem liNd 10 lldal.blllccr cbo pool of available 
talepboae IIUIDbcn 111410.....,. Mlc!cled numbeR from dle pool for 
UIO OQ pclld.iaa ecrvlcc l'flq\ICIIIIICtvicc onlcn. 
ATLAS 10ftware CCCIInGI for Tc'-"-- Nl&lllber 
The JI"CCC**IIId 1 by WliiCi ~·dell it collcc1ed llld by 
wbldl-mfwmetion II p1 1 cea.t in on1er 10 rmder ICCW'IIe llld 
timely blllilla-
Bu efnMf ()ftlco Cvslomet R.ecud lnfocmadoo Sys~ea~ • A &cal-eel 
pi Mtat!oc.lll&llllti'!Uied by 9eUSoudJ orpnipriccv 10 ~ lb.e 
CRJSd ...... 
Blat'-~C..· The BeiiSoudl Butinaa S)'WICIDIIZ'OUblc 
I'Kdpc-wbldl - i1tJc bwMI &1111 CLEC' cus!Dma'l. 
BellSovdl Tck c c lllml&lllca&ioaa,lDc. 

A~ !dcodlicr toe-,..,._ liD I MrVico c:oafia--
~~Local Exduanat c:.m. 
Cclltnllad Mcuap D!mlllllioa Sys~ca~ , Bcllcol1lllm.ildi1CI'Cd 
llldoaaltystam liNd 110 IIUI(cr tpeeially formaned rncuqea &mOIII 
compu.ia 
Central o«Jce FCIIIU.re File ~ • A BeUSowh Opcraaoos Syatem 
d e ..... wllldJ "''hnine Unlvenal $cMce Ordec Code (U.SOC) 
iiiCormet!on l:ieled OD CUI1'mlllri1fl. 
COFFJ 10ftwwe caatra:t Cor ftllllftlacrvicc infatmaDOD 
C>••-Record la!ormalloo System · The BcllSow.b p~opietaty 
corpot* dettbav mel billilla l)'llCm (or- IICCCII C\dtomcn llld 
..me.. 
CIUS 10ftwue coalniCI Cor CSR infonDadoo 

""-Service Rec.ord 
Comm~~~~ TfllllpOrt Tnmk Group • FiDal CNIIk poupt betwtto BST ~ 
; cod olfica llld lb.e 8-ST - lalldcma. 

Paat31 



D DESIGN 

DISPOSmON.t 
CAtJS& 
OIZT'B 

DLR 

DOlt 

DSAP 

DSAPDDI 
E Etll 

EDI 

F FLOW· GB 

FOC 

G 
8 HAL 

IIALCIUS 
I ISDN 

K 

Selvb Qualey M_,_11 
a.paaJ Paf01111111Cellcpocu 

~~ &: Q~ or Acrooyma 11111 Tm~~~ 

Dl:ilpl ~ II ddiDecla lllf'/ Special or PlaiD Old Tclepboae Service 
Ordcrwlllcb AlqQlra BeUSoulb ~ EoahtriJ!a Acdviliet 
'f»* of aoublt coodl•ion•, . ... No TroUble fi'UOd. Cccnl Office 
Equipmcm Cllalomer l'ralllael Equipalalt, ct 
Dilplq l..cqlby Trouble Hillofy • A lliiiiOt)' report cbal &iva &II 
IICtlvicy oa allllll ncord Cor aoubla report~ In LMOS 
Dial! U..l-.l· AD lbc bale 1Dtorma1ioa m•!nraload oa allllll 
recwd ia LMOS, e ... -.~ fXillidee. r- e~e. 
Oinc:l Orcl.r Eelry SyMD • Aa ..._,. BaUSoulb Mr¥ice order amy 
~ IIMd by BeiJSoulb Slrvieeltqic-T'lri-10 iDp&l bllllDeN 
MrVIoe otd.n iiiBciiSoulb b-. 
OOE (Oincl Order Ealry) SllpPOft Afipllcadoa • Tbt BcUSoladl 
Openodoaa s,._. wllldiiUialt a Scmca ~or similar 
Ql'ricf ..- ia ~.me. pn>Yii:Joalaa COCDmi11DC1111 for DOO-... ~..W.IIIId~ 
Ds:AP eo~-' for ldledult ln!OI'IISIIloa ·--IOibc -JCII')"-~by 
ciWiaa a~ .UwaMI•d •• ve .....,, 
ElocWIIic Dlla t.f .... -llla IIJiw-tO P41ipr• nchml' ot 
IIIW ud/OIIalra CODqllllly buaia. ~0 MIT "M ia • pubUc l!aDdlnl 
Cormac. 
Ill idle COIIIGI or c.bil clociDel. orden ~~~a~ .. pc c c ·ld aw:banlc•lly 
wldloat .__ lata -daa. 
FinD Orcl.r CoaflnDalloa • A DOCi.tbdoa niUI'IIId 10 !be CUC 
~ lbat !be LSilMI '*a ..-iwd IDd ICCtptod. iocludlDJ lhe 

-f~ . OQCII.,....... -
"H..s.Otr" Lop:· f~ cod- IIDd cmr raolulioo 
loP IIMd a illwfadala Bei!Sololb ()pcnlioal s~ _., • All.AS. 
8()CRIS, LMOS, tsiMS,IlSAO IDd SOCS. 
RAJ. eoftonn COIIInll:1 lor csa In!~ 

I DiJI!al • 

Pqe39 



L LCSC 

LEGACY SYSnM 
LENS 

LEO 

LESOG 

LMOS 

L.'ltOS HOST 
LMOS.pd 
LHP 

LOOPS 

LSR 

M MAINTEI'fAHC& a 
llUAIR 
MA.aC8 

N NC 

Savice Quality M- CWII 
Rqloaal ~ ltcpoc1l 

AJlPIOdix 8: Oloully oJ Actoaylu 1114 Tams 

)13().'91 

Local Carrier Savlcc Caller . The lkUSoadlcaiiCr whic.h is ~ 
10 baadliq CLEC LSR.I, AS R.I. 111111 Pnotdoritlc ll"'llllctloaa aJoaa with 
UIOCillld apech reque~QIIId ......,,,._ 
T-llllld 10 rdlt10 BeiiSoud! ()pcnlioc» Suppon SYII=' (Me OSS) 
Local Evbe..,. ~ Sys~a~~ • Tbe BeiiSouth LANiweb 
~ IIIW'if •loa .... ped 10 pnMde bocb ~aDd 
onllrilt •lectiO!ilic . 6tce111Dcdoae forCLEC.. 
Local& t 11 OrdlriaJ ·A Bei.ISoudl,.._ whic.h ICCCpll !he 
ooqu~ ot EDI, .,U. edit llld ,_ettjq cbecb. aDd reC01111.111 !he 
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1. O.ner.al Prlndp!!! 

FLORJDA 

PRICING 

All services cun.nt!y provided hereunder (Including retOld Local Service•. 
Networtt Elements and Andllary Functions) and aH new and additional 
services to be provided hereunder ahall be ptactln eccordance with all 
appllc:able ptOYitlona of the Ad and the ruiN and ord~ of the Feder.l 
Communications Commlulon and the Flol1da Public SeMce Commlulon. 

2. Local same. RMale 

The rates that MGC thai pay to 8eiiSoulh for reaold local SeMcea ahall 
be BeiiSouth'a Ret.ll Ratw lea the applicable discount. The following 
discount will apply to al Telaccmmunlcatlona SeMcet available for reaale 
In Aortda. 

Residential Service 

BUIInesa Setvloe: 

3. Unbundled Networtc Elements 

21 .83% 

18.81% 

The prlcM that MGC WI pay to BeliSouth for Unbundled Networ1( 
Elements are Mt fot1h In Table 1. 

3.1 Ch!!ge! for Multiple Netwo.tc Elements 

Any BeiiSouttl non-recuntng and rec:un1ng chargea ahall not Include 
dul*•te chetgM or c:hatgea for functions or actlvltlet that MGC doe. not 
need when two or more N.twont Elements are combined In a alngle order. 
BeiiSouth and MGC thai work together to mutually 11gree upon the toll' I 
non-recuntng and recumng cllarge(a) to be paid by MGC wnen orderfng 
multlpl! Networi( EJementl. If the parties cannot llgi'M to the total non­
rea.mng and recuntng chalge(a) to be paid by MGC when ordettng 
multiple N.IWOitt EJementa within abcty (60) dayl of the Effective Date. 
eltherperty may peC!tbn the F1of1da Public SeMce Comrnlulon to aetlle 
the diepiUd c:n.rg. or c:twgee. 

4. Comp!!!!!dk!n 'or Locallnt.rconnectlon (catl Tranai!O!t and 
Tennl!)!llon) 

The prices that MGC and BeiiSouth ahall pay each 01her for the 
terminatiOn of local calls .,. Mt fof'th In Table 1. 
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5. Ancll!ary Functions 

5.1 Collocation • The rates, tenns. and conditiona for Physical Collocation are 
es aet forth in Alt8chment 4 of thlt Agreement. These rate a are regional 
rates and ahall apply for all nine at.tea. Ratea, terms, and conditiona for 

Vlrtuam Collocation are •• Mt !forth In Section 20 of BeiiSouth 
T~. lnc.'alnterat.teAcceu Tatfff. fCC No. 1. 

5.2 Polet. Ducta and Conduitt • BeiiSouth thaD provide acceu to poles, 
conduitS and ducts at ratea that are oona1a1ent with 47 U.S.C. Section 
224{d). MGC may file a complaint with the appropriete regulatory 

authority If It be"-vet the l'ltH provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224{d). 

e. Local Number Po!t!bR!ty 

The pricea for lnterlm number portlblllty are aet forth In Table 2. 

7. Recorded U!!Q! o.t. 

The pricea for recorded uaege date are aet forth In Table 3. 

8. Ea.c:b onlc lnterfacea 

Each party wa bear Ita own coat of developing and Implementing 
Electronic Interface S~ma becauae thoae ayatems will beneftt all 
carrlera. If a ayatem or proceu Ia developed excluawely for certefn 
camera, however. !hoM Coats aNI II be recovered from the carrier who fa 
requesting the~ lysWn\. 

9. T~p 

10. 

FLORIDA 

Rmetl which are not lndtc.ted aa "lntenm• are permanent ratea. Rates 
Indicated u "Interim" are Interim and are aubject to trucHJp. 

OPERATIONAL SUPPORT SYSTEMS (OISl RATES 

rnteracttve Orderli'lg and Trouble oss ORSer Charge 
~Syam 

{per~ uaer acoount) 

Non-Recu:,a Recuntng Charge per Sun:harge for 
Eatablllh Charge. otaer man~ cnarg. per month plaoed era 

1100.00 seo.oo 110.80 $22.00 
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Altactvnenl , 1 
Exhlblt 2.fl. 

P~~gt3 

The Ratea f« Operational Support ayatema mentioned above lntertm and aubje<:t 
to modification buad upon ,.celpt of a final, non .. ppealable order by the Flortda1 
Public S.rvlce Comma..Jon. 

BEUIOUTHIIIGC RATES ·FLORIDA 
LOCAL INTERCONNECTION AND UNBUNDLED NElWORK ELEMENTS 
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o a DN I Q,_ ~ (: , I*'II'IOftttl I lA 
Nl C • 1• NA 
Nf :-~ NIA 

I 2.wll-. ADIL I.Oop , per NA 
NRC·__!' NIA 
NRC • AOcl'l I 

I 2-wt,. HDIL Loop , per I 
~·_1•_ I t 

1---::@£-:-:; : . Add'1 :-;-.:: I NA 
4-WI,.HDILLoop~ per NA 

AI'IICIYMnt 1 1 
Exhibit 2-FL 
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1. General Prfndpl!! 

GEORGIA 
PRICING 

All services currenUy provided hereunder (lndudlng resold Local Services. 
Networtt Elements and Ancillary Functions) and all new and additional 
services to be provided hertunder shall be ~ In accordance with all 
applicable provisions of the Ad and the ruletl and orders of the Federal 
Communications Commlulon and the Georgia Public Service 
Commlaalon. 

2 . Local Setvlce ReaaJe 

The prices that MGC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth'a Retail Ratn less the applicable dltcOunt. The following 
discount will IPiPiy to all Telecommunications Services available for resale 
In Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The pricet that MGC ~for retold Local Services were established by 
the Commiulonln Oodtet No. 6352-tJ. The Commission will review those 
prices one year from the date of Itt order In that docket 

3. Unbundled Netwoft( Elementa 

The prices that MGC ahaU pay to BeiiSouth for Unbundled Network 
Elements are a.et forth In Table 1. 

4 . CompenNtion F« Locallntareonnectton (Call Transport a.nd 
Tannlndon) 

The pricet that MGC and BellSouth shaU pay each other for the 
termination of local calls are aet forth In Table 1. 

5. Ancll(aty Func:doM 

5.1 Coltoc.tion-The ratea. terma and condltlona for Physical Collocation are 
a a aet forth In Au.dlment 4 of this Agreement These rates are regional 
rates and ahaU .epply for ell nine awtes. Rate~, tetma. and conditions for 
Virtual Collocation are aa aet forth In Sec:lion 20 of BeUSouth 
Telecommunlcatlona, lnc.'a lntemate Aoce:sa Tariff, FCC No. 1. 

5.2 Poln, Duct~ and Condt.itl • a.llSouth lhiJIIPfOVIdt ~H \Q poles, 
conduits and ductt at ratea that are consistent with 47 U.S.C. Section 
224(d). MGC may file a complaint with the appropriate regulatory 
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authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Pot'tablllty 

The pliicet for lntel1m numbef' portability are set forth In Table 1. 

7. Recorded U!!A! Dm 

,The plicet for recorded usage data are set forth in Table 1. 

8. Electronic: lntarfKes 

As stated In the Georgia Public SeMce Commlulon'a Supplemental 
Order lsaued In Docket No. 6352-U, all com tncuf'l'8d by BeiiSouth to 
Implement open~tlonallntelfaon lhall be recovered from the industry. If 
there is dltagreement between the Parties regarding cost recovery Issues, 
the Georgia Public Service Commission shall lnltlate :a separete hearing to 
address the matter upon ftl~ of a petition by an affected party. 

9. Operational Support Splltma (OSS) R.nH 

OPERAT10NAL SUPPORT SYSTEMS i088l RATES 

lnterectlve Ordering and Trouble OSS Order Charge 
Maintenance System (per end user account) 

. 
Non- Recuntng C=per Sun:harge for 

Recuning Charge, per e nk: manually 
Establishment month order' placed ordens' 

Charge 

GEORGIA $200.00 $550.00 per lim No tel $22.~ 
1 000 eta ::.t: unle 

Note4 
order~' 

$110.00 per each 
. add'l1000 

electronic ordeta 

The charge I*' order applies on •~~« end uaer account baab. 
2 The Oe«gla Pub!llc Serrlca CommiN1on (PSC) onlered In Docket No. 70G1..U 

that there would~ no OSS dMirge wl1hln the c:hatge I*' elwcbv.1lc: Ofder 
column. lnatucl, the o.orot• P8C ordered monthly I'M"nfng charges baaed 
on number of ordere. 

' Applies to Reaaa. only 
• AppliH to UNEa ·Incremental coa for manual Mt'Ylca order vs . ... c:tronlc Ia 

u ... aed on an et.mentale..la .. Mt fofth In Attachment 11. 
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LOCAL INTERCONNECT10N AND UNBUNDLED NETWORK ELEMENTS 

"""NRC~ 
NRC • NIO per 2·\Yh 

NRC • NIO Der .._;Wire 
"""NRC· NID oar 4-Wire 
"""NRC~ 

NRC· Adcl'l 

I Cho • 1" 
ICha·Add'l 

-N-RC· tC~-111 

NRC- 1(~-Adiff 

NRC· 
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NF : • 11 
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I Dig 
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NRC· lOla .-,It 
NRC • I Cha • Add'! 

NRC-~ 

NF : • Ola · lit 
m!C. Cha :Mn 

NRC-Add1 
NRC· 

NRC .... " 'Aocl1 

rUnt 

' 

118.114 
lvc 
iYI: Order· 

~.42 

N" 

~18.114 

~1.10 
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