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Tallahassee, Florida 32399

Re: Approval of the Interconnection Agreement Negotiated BellSouth
Telecommunications, Inc. ("BellSouth”) and SCSI pursuant to Sections 251, 252 and 271 of
the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
SCSI are submitting to the IFlorida Public Service Commission their negotiated agreement
for the interconnection of their networks, the unbundliing of specific network elements
offered by BellSouth and the resale of BellSouth telecommunications services to SCSI. The
agreement was negotiated pursuant to sections 251, 252 and 271 of the Act. SCSI 8
adopting DeltaCom, Inc.'s agreement.

Pursuant to section 252(e) of the Act, the Commission is charged with appmvig?or
rejecting the negoliated agreement between BeilSouth and SCSI within 90 days of its
submission. The Commission may only rajoclmd\anagraatmrrltﬁndsthatm
waemmwmypmmdmwi discriminates & a telecommunications
carrier not a party to the agreement or the implementation of the agreement or any portion
of the agreement is not consistent with the public interest, convenience and necessity.
Both parties represent that neither of these reasons exist as to the agreement they have
negotiated and that the Commission should approve their agreement.
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’ INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively
"DeltaCom®), and BellSouth Telecommunications, Inc. (collectively, ~BellSouth®) (collectively,
“the Parties”) agree to extend certain interconnection arrangements to one another within each
LATA in which they both operate. This Agreement is an integrated package that reflects a
balancing of interests critical to the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and
is entered without prejudice to any positions which either party has taken, or may take in the
future, before any legislative, regulatory, judicial or other governmental body.

I RECITALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(TLEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, DeltaCom is 2 competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee; and

WHEREAS, the interconnection and interoperability of the Parties' respective local
networks is required to facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BellSouth should unbundle certain basic network
elements and make them available for purchase by DeltaCom; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate state
commissions in compliance with Section 252 of the Telecommunications Act;




NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows:

II. SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection arrangements between the Parties to
facilitate the interconnection of their facilities and the connection of local and interexchange traffic
initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tennessee. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

[I.  DEFINITIONS

The definitions contained in Attachment B are intended to define and govern how the -
technical werms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters for the network
clements that both Parties expect to interconnect and interoperate, i

The minimum performance, reliability, throughput and operational chasacteristic of
elements identified herein, as well a: physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according to generally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever is more
specific. Where standards are not yet fully defined, the Parties agree to take reasonable steps to
insure that interface designs are modularized and retrofittable to any pending standard at the least
cost o the interconnecting Parties.

Iv. ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale 1o DeltaCom as provided hereafter.
DeltaCom shall be entitled to request, and BellSouth shall provide, access to any such unbundled
Network Element(s). BellSouth shall unbundle and separately price and offer those elements such
that DelaCom will be able to lease and interconnect to whichever of these unbundled Network
Elements DeltaCom requires, and combine the BellSouth-provided Network Elements with any
facilities and services that DeltaCom may itself provide or obtain from other telecommunications
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carriers, in order to offer telecommunications services to other telecommunications carriers and
end users. Such Network Elements shall be offered as provided hereafter.

A. Geperal Requirements

A.l

A2

Ad

A4

The Parties hereto mutually understand and agree that the array of Network
Elements is steadily evolving and expanding. The initial set of Network
Elements and attendant services to be made available by BellSouth hereunder
is included as Attachment C hereto. Network Elements will be provided
subject to the rules, terms and conditions expressed in this Article and in
Attachment C. It is understood, however, that either Party may add Network
elements to the listing contained in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be
expanded by either Party to include Network Elements identified in relevant
FCC or state commission regulations or orders, or made available by
BellSouth to other telecommunications carriers pursuant to other
interconnection agreements. The addition or inclusion of additional
Network Elements shall be made in accordance with subsection I'V.I hereof.

Without limitation, BellSouth agrees to provide DeltaCom access to all
Network Elements identified in Attachment C hereto. Wherever technically
feasible, interconnection shall be offered at both the line and trunk side of
each discrete Network Element. It is agreed that interconnection will be
made available by BellSouth 1o DeltaCom at any technically feasible point.
BellSouth must implement physical and logical interconnection points
consistent with generally accepted industry standards.

The initial pricing of the initial unbundled Network Elements shall be as set
forth in Attachment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be established through state
commission arbitration as provided in Article XXV hereof and Attachment
C hereto. The initial pricing may be revised by mutual agreement or at
DeltaCom's election pursuant to Article XXII hereof.

It is agreed that DeltaCom may combine network elements purchased
hereunder as required to provide any local, toll or access service. If
DeltaCom recombines network elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shall apply.




B. Interconnection with Network Elements

B.l

B2

B3

B.4

B.S

Interconnection shall be achieved via collocation arrangements DeltaCom
shall maintain at a BellSouth wire center or other BellSouth network point.

At DeltaCom's discretion, each unbundled loop or port element shall be
delivered to the DeltaCom collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination
or order DeltaCom may specify, in multiples of 672 over a digital DS-3
hand-off in any combination or order DeltaCom may specify, or through
other technically feasible and economically comparable hand-off
armangements requested by DeltaCom (e.g., SONET STS-1 hand-off).
Economically comparable as used in this section refers to an economically
comparable effect upon DeltaCom and is not meant to ensure an equivalent
revenue stream or contribution level to BellSouth.

BellSouth will permit DeltaCom to collocate DLC systems in conjunction
with collocation arrangements DeltaCom maintains at a BellSouth wire
cenier, for the purpose of interconnecting to unbundled loop elements.
DelaCom will have the option of purchasing BellSouth unbundled transport
(at any transmission level) between placed equipment and the DeltaCom
network.

DeltaCom shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered to DeltaCom's collocation by means of a cross connection.

BellSouth shall provide DeltaCom access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if DeltaCom requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switching
technology deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) to a spare, existing physical loop at no
charge to DeltaCom. If, however, no spare physical loop is available,
BellSouth shall within seventy-two (72) hours of DeltaCom's request noufy
DeltaCom of the lack of available facilities. DeltaCom may then, at its
discretion, make a network element request for BellSouth to provide the
unbundled loop through the demultiplexing of the integrated digitized

4



B.6

B.7

B.8

B.9

B.10

B.11

loop(s). Special constructions may apply in this situation. DelaCom may
also make a network element request for access to unbundled loops at the
loop concentration site point. Attachment D hereto shall not apply to
unbundled loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service 1o an end user customer
who subsequently determines to assign the loop element to DeltaCom and
receive Exchange Service from DeltaCom via such loop, BellSouth shall
deliver such loop to DeltaCom on an unintegrated basis, pursuant to
DeltaCom's chosen hand-off architecture, without a degradation of end user
service or feature availability as supported by DeltaCom's chosen hand-off
architecture,

Except as otherwise specified herein, all dedicated transport-based features,
functions, service attributes, grades-of-service, install, maintenance, and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

Except as otherwise specified herein, all switch-based features, functions,
inteivals which apply to BellSouth's bundled local exchange service shall
apply 0 unbundled ports.

BellSouth will permit any customer to convert its bundled local service to an
unbundled element or service and assign such unbundled element or service
to DeltaCom with no penalties, rollover, termination or conversion charges
to DeltaCom or the customer, except as speciffically provided in Attachment
C-2 hereto or pursuant to the terms of a specific customer service
agreement, if BellSouth waives like charges and penalties for any other
telecommunications carrier (unless superceded by government action).

BellSouth will permit DeltaCom to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements
DeltaCom maintains ai a BellSouth wire center, for the purpose of
interconnecting to unbundled loop or link elements.

When available to any other telecommunications carrier or other customer,
BellSouth shall provide DeltaCsm with an appropriate on-line electronic file
transfer arrangement by which DeltaCom may place, verify, and receive

5



B.12

B.13

B.l4

B.1S.

confirmation on orders for unbundled elements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, batch file arrangements specified in BellSouth's current Facilities
Based Carrier Operating Guide (FBOG) shall apply. EXACT electronic
interface is the preferred method by which to order unbundled elements.
BellSouth shall provide DeltaCom with the ability o order any defined
network element using OBF or other mutually agreed upon
ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equally regardiess
of the transmission medium selected by the interconnector, i.e., digital or
analog loops, conditioned circuits, ISDN, SONET, ezc., 5o that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are available.

Wherever technically possible, it is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and trunk side
of each unbundled Network Element. Where interconnection is ordered to
the line side of a Network Element, interconnection shall be on a hard-wired
(not software driven) basis.

The Parties shall attempt in good faith to mutually devise and implement a
means 10 extend the unbundled loop sufficient to enable DelaCom 1o use a
collocation arrangement at one BellSouth location per LATA (e.g., mndem
switch) to obtain access to the unbundled loop(s) at another such BellSouth
location over BellSouth facilities.

BellSouth shall develop a process to identify the carrier for each unbundled
loop and establish automated intercompany referral and/or call hand-off
processes for an additional charge. In addition, BeliSouth will not in any
way hinder DeltaCom from deploying modemn DLC equipment (TR303)
throughout DeltaCom's portion of the unbundled loop/transpor network.

Order Processing

Cl

C2

DeltaCom shall place orders for unbundled loops (and other network
elements) through completion and submission of a service request specified
in the FBOG.

Order processing for unbundled loops will be fully mechanized.

6




C.3

C4

CS5

Cé6

C7

C.8

Particular combinations of elements, hereafter referred to0 as combinations,
identified and described by DeltaCom can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other
mutually agreed upon procedures.

Appropriate ordering/provisioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed

upon procedures.

When combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrated SLC).

When available, BellSouth will provide DeltaCom with the ability to have
the BellSouth end office AIN triggers initiated via a service order from
DeltaCom.

DeltaCom and BellSouth will negotiate in good faith to create a mutually
acceptable standard service order/disconnect order format, consistent witn

OBF or other mutually agreed upon procedures. _

BellSouth shall exercise best efforts to provide DeltaCom with the “real
time*® ability to schedule installation appointments with the customer on-line
and access to BellSouth's schedule availability beginning in the second
calendar quarter of 1997, In the interim, BellSouth will make best effort o
install unbundled loops and other network elements by the Customer
Desired Due Date (CDDD) where facilities permit. Service requests wiith
shorter intervals than normal interals or those that require out-of-hours
provisioning may be subject to additional charges.




C.9  When available to any other telecommunications carrier or other customer,
BeliSouth shall provide "real time" response for firm order confirmation,
due date availability/scheduling, dispaich required or not, identify line
option availability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and time and cost
related fees, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status, validate street address detail, and
electronic notification of the local line options that were provisioned. This
applies to all types of service orders and all network elements.

C.10 BellSouth will provide to DeltaCom escalation procedures for ordering and
provisioning. If an expedite is requested by DeltaCom on the customer’s

behalf, normal expedite charges shall apply.

Conversion of Exchange Service 1o Network Elements

D.1 Installation intervals for service established via Unbundled loops will be
handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
delivery. BellSouth will make best effort to install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
those that require out-of-hours provisioning may be subject to additional

charges. ..H‘H ¥ I
Igﬂww ] 1
-

nzonudiunhmﬂhdmkdmlmﬂuinnwﬂ:m, DeltaCom and

BellSouth will agree on a cutover time at least 4. before that cutover
time. The cutover time will be defined as a inute window within
which both the DeltaCom and BellSouth personnel will make telephone
contact to complete the cutover. s

160 &=~

D.3 Within the appointed f'inute cutover time, the DeltaCom contact will call the
BellSouth contact designated to perform cross-connection work and when
the BellSouth contact is reached in that interval, such work will be promptly

performed.



D.41f the DeltaCom contact fails w call or is not ready within the appointed interval
and if DeltaCom has not called to reschedule the work at least eight (8)
hours prior to the start of the interval, BellSouth and DeltaCom will
reschedule the work order.

D.5If the BellSouth contact is not available or not ready at any time during the 60
minute interval, DeltaCom and BellSouth will reschedule

D.6 The standard time expected from disconnection of a live Exchange Service to
the connection of the unbundled element 1o the DelaCom collocation

arrangement is 15 minutes

D.71f unusual or unexpected circumstances prolong or extend the time required 10
accomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer are the responsibility of DeltaCom.

D.81f DeltaCom has ordered Service Provider Number Portability (SPNP) as pant
of an unbundled loop installation, BellSouth will coordinate implementation
of SPNP with the loop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Quality

E.1  Ata minimum, the service quality of leased network elements should match
that of BellSouth's own elements and conform to all Bellcore and ANSI
requirements applicable to the rype of service being provided. In addition,
BellSouth will provide maintenance services on network elements purchased
by DeltaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

E.2  Maintenance support shall be available 7 days a week, 24 hours a day.
Provisioning support shall be available at the same times at which BellSouth
installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same as when BellSouth
provisions such network elements for ::5¢ by itself, its affiliates or its own
retail customers.




E.4

E.5

In facility and power outage situations, BellSouth agrees 1o provide network
elements leased by DeltaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will at a
minimum be subject to technical standards which are equal to those that
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Port features

# Treatment during overflow/congestion conditions

# Equipment/interface protection

# Power red

# Sufficient spare facilities to ensure provisioning, repair, performance and
availability

# Mediation functions

# Suandard interfaces

F.  Network Information Exchange

F.l

F.2

F3

F.4

F.5

BellSoutl. shall provide DeltaCom with information sufficient to determine
an end user's existing service and feature configurations.

BellSouth shall provide information 1w DeltaCom on a continuing basis
required to keep DeltaCom apprised of engineering changes associated with
BellSouth's network elements and its deployment of new technologies.

BellSouth shall provide DeltaCom with a detailed description of the criteria
and procedures used for handling facility and power outages.
Where permitted by law, BellSouth will provide DelaCom with electronic

(magnetic tape and/or diskette) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof,

BellSouth will provide DeltaCom with access to a listing and description of
all services and features available down to street address detil, including:
Type of Class 5 switch by CLLI, line features availability by LSO, and
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service availability by LSO, as well as the data elements required by
BellSouth to provision all such services and features.

G. Maintenance and Trouble Resolution

G.1

G.2

G3

G4

G.5

G.6

Where available to other telecommunication service providers, Automated
interfaces shall be provided into a centralized operations support systems
database for real time network monitoring to proactively identify potential
service degradation. Such systems must monitor and report on the integrity
of the BellSouth network, isolate troubles and initiate repair operations, test
individual unbundled loops and generate maintenance and repair notices that
impact any end user's ability to complete calls. Ongoing maintenance
practices on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide retail services. BellSouth will use its
best efforts to ensure that the mean time to repair unbundled loops shall be
equivalent to the mean time to repair reported by BellSouth for its retail
customers.

Service centers shall be established by both Parties to handle service issues,
escalations, resolution of billing issues and other administrative problems.

The Parties agree to establish a real time automated industry standard
electronic interface (EBI) to perform the following functions:

# Trouble Entry

# Obtain Trouble Report Status

# Obtain Estimated Time To Repair (ETTR) and ILEC Ticket Number
# Trouble Escalation

The Parties agree to adopt a process for the efficient management of

BellSouth will provide DeltaCom with numbers for the appropriate repair
center until such time as a center is established to act as DelaCom's single
point of contact for all maintenance functions which will operate on a 24
hour a day, 7 days a week basis.

BellSouth will be responsible for all reported trouble and will

performrequired test and/or maintenance until such trouble report is tumed
back 1o DelaCom.

11



G.7

G.8

G.9

G.10

G.11

G.12

G.13

G.14

BellSouth’s established maintenance escalation policy shall apply in
resolving maintenace trouble.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DeltaCom while DelaCom is on line.

BellSouth shall provide progress status reports sufficient to enable DeltaCom
to provide end user customers with detailed information and an estimated
time to repair (ETTR).

BellSouth will close all trouble reports with DeltaCom. DeltaCom will
close all trouble reports with the end user.

BeliSouth will not undertake any work at an end user's request for which
DeltaCom would be charged without obtaining the prior approval of
DeltaCom. This includes authorizations by DeltaCom if a dispatch is
required to the customer premises as well as verification of actual work .
completed. DeltaCom will coordinate dispatches 10 the customer premises.
This includes dispatches for customer not-at-home.

All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on DelaCom
customers that result in a failure will be reported to DeltaCom.

BellSouth will ensure that all applicable alarm systems that support
DeltaCom customers are operational and the supporting databases are
accurate so that equipment that is in alarm will be properly identified.
BellSouth will respond to DeltaCom customer alarms consistent with how
and when they respond to alarms for their own customers.

Nondiscriminatory emergency restoration and disaster recovery plans will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each ceniral office in the local network
provider territory as well as contain site specific restoration alternatives
which can be implemented based on the magnitude of the disaster. Each
plan should incorporate at a minimum the following elements:

a. A BellSouth single point of contact which shall be:

Responsible for notification of the DeltaCom work center

- Responsible for the initiation of BellSouth's restoration plan

- Responsible for status and problem resolution during the entire
restoration process

12




H.

b. A restoration equipment dispatch plan which will establish a:
Documented procedure on how equipment will be dispaiched to the
restoration site
- Estimated maximum tme for the restoration equipment (o armive on site

¢. Prior notification of any scheduled maintenance activity performed by the
local supplier that may be service affecting to DeltaCom local customers
(i.e., cable throws, power tests, esc.).

Billing for Network Elements

H.1  BellSouth will bill all unbundled elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no more than two (2) consolidated statements per Print of Interconnection
(POI) with sufficient billing detail to enable DeltaCom to reasonably audit

such charges.

H.2  Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
order to facilitate standard industry auditing practices. DeltaCom and-
BellSouth will agree on the flow and format of CARE records for correct
provisioning and billing to IXCs.

Addition of Network Elements

DeltaCom may request that BellSouth allow purchase and interconnection of
additional Network Elements at any time by making a demand in writing including
a proposed revised Attachment C. BellSouth will respond in writing within thirty
(30) days of receipt of such a request, and either accept or reject the service
request. BellSouth may not refuse to make the requested Network Element
available if its availability is required by FCC or state commission requirements, the
Network Element is provided to any other telecommunications carrier, o
interconnection is technically feasible and failure to obtain access to such Network
Element might impair the ability of DeltaCom to provide telecommunications
services. Pricing of such additional elements shall be provided within forty-five
(45) days of receipt of the request for service, and shall be in accordance with the
requirements of 47 U.S.C. § 252(d)(1). Actual interconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.
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A. Types of Local Traffic to Be Exchanged

The Parties agree to provide the necessary facilities and equipment to allow for the
exchange of the following types of traffic between BellSouth and DeltaCom:

A.l

A2

A3

Ad

A5

A6

Local Exchange: Local traffic to be terminated on each party's local
network so that customers of either party have the ability 10 reach customers
of the other party without the use of access codes.

" Exchange Access: The offering of access to telephone exchange services or

facilities-based origination and termination of intralL ATA or interLATA toll
services.

IXC Transit: BellSouth shall provide intermediary network access service
between DeltaCom and any IXC for the purpose of completing interLATA or
intral ATA toll traffic.

Other Transit Functions: BellSouth shall provide intermediary andem
switching and transport services for DeltaCom's connection of its end user
to 2 local end user of other CLECs, other ILECs, and wireless
telecommunications providers.

Intelligent Network and Network Surveillance: BellSouth shall provide open
logical interconnection points o AIN/IN interface in their network based on
the agreements reached at the ITLC Issue 026. BellSouth must also provide
access to monitoring, surveillance and other fraud control functions in its
network.

Other Services: BellSouth shall provide connection and call routing for
911, directory assistance, and operator assistance services.

B. Designated Points of Interconnection

The Parties shall designate Points of Interconnection (POls) on each other's
networks. DeltaCom shall at a minimum designate a PO! at each BellSouth access
tandem serving the local calling area of th= exchanges being served by DeltaCom.
DeltaCom may designate additional POIs within a BellSouth local calling area and
BellSouth will not unreasonably refuse to interconnect at each such designated POL.
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BellSouth may designate a POI at one or more of DeltaCom's local switching
centers within each LATA in which DeltaCom is providing local service. If no
DeltaCom local switching center is located within such LATA, the Parties will
arrange a POI at a mutually agreed point within such LATA. DeltaCom will not
unreasonably refuse to interconnect at a POI designated by BellSouth.

B.1  Interconnection will be available at any technically feasible point that is used
in the transmission of voice, data or other types of traffic.

B.2  Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling area DeltaCom desires to serve for
interconnection to those end offices that subtend the access tandem. At its
discretion, DeltaCom may elect to interconnect directly at any BellSouth end
offices for interconnection o end users served by that end office. Such
interconnecting facilities shall conform, at 2 minimum, to the
telecommunications industry standard of DS-1 pursuant to Bellcore Standard
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (SS7)
connectivity is required at each interconnection point where available.
BellSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BellSouth™
Guidelines to Technical Publication, TR-TSV-000905. The Parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
disconnect supervision, and shall hand off calling party number ID where
techuically feasible.

B.3  In accordance with Section V.C hereafier, collocation arrangements will be
established which are suitable for use in DeltaCom/BellSouth local
interconnection and DeltaCom access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.

B.4 In accordance with Section V.D hereafter, the Parties agree o establish
trunk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agree to install efficient and
sufficient facilities to carry traffic (1) to route calls originating on its
network and terminating on the other carrier's network to its POI, and (2) w0
route calls originating on the other local exchange carrier's network, but
terminating on its network from that carrier's POI, and will work
cooperatively to ensure such. Notwithstanding the foregoing, each Party
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B.S

B.6

B.7

B8

B9

B.10

may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency,

Each Party shall be responsible for routing calls to the POI for termination
via the other's facilities. Each Party shall bear its own costs related to
installation at the POI. DeltaCom may establish POIs on the BellSouth
network via a negotiated expanded interconnection arrangement or via leased
transport between the DeltaCom network and the BellSouth access tandem.
BellSouth may establish POIs on the DeltaCom network via an expanded
interconnection arrangement at the DeltaCom local switching center or via
leased transport between an DeltaCom expanded interconnect arrangement
and an DeltaCom local switching center.

Either Party may use the POI for the interconnection of other types of
services, such as toll services, subject to the applicable rates for such
interconnection.

BellSouth may not impose any restrictions on traffic types delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hereunder. -

Once traffic is delivered to the POI, it is the terminating carrier's
responsibility to terminate the traffic to its end users. Calls should be
tesminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

Except as specifically provided for in Attachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at existing
POIls.

BellSouth will absorb any applicable nonrecurring charges incurred by
DeltaCom as a result of network redesigns/reconfigurations initiated by
BellSouth to its own network.

Encilities for Local Interconnection
C.1  The parties agree there are four appropriate methods of interconnecting

facilities: (1) viral collocation where physical collocation is not practical
for technical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;
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C2

c3

C4

(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Attachment C-1 hereto and applicable provisions of BellSouth's access
service tariffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POI:

a. a mid-fiber meet in 2 manhole or other appropriate junction point inside,
near to, or just outside the wire center designated as the POI, in which case
the Party requesting interconnection shall additionally have the sole nght and
discretion to effect such meet by leasing from a third party, fiber facilities
into the POI mid-fiber meet junction point (i.e., virtual collocation);

b. amﬂmm&dhtywhmhunmnmmuﬂwmhuhnys?ﬂlmnmm
(i.e., physical collocation);

¢. a collocation facility maintained at the POI wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. adigital transpon facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such facility(ies)
extends to the POl from some second point designated by the Party
requesting interconnection.

The Party requesting interconnection may, upon 60 days' advance written notice
to the other Party, change from one of the interconnection methods specified
above to another of the networks specified above. A mutually acceptable third
party contractor can be employed by the Party making the change to implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeltaCom special access collocation arrangements with BellSouth
shall be available for use by DeltaCom in the provision of swilched services
hereunder at no additional charge to DeltaCom.

DeltaCom may at its option replace current virtual collocation arrangements
at any location with physical collocation arrangements. The Parties agree
that no teymination penalties or liabilines will apply to the termination of
existing virtual collocation arrangements. A mutually acceptable third party
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contractor can be employed by the Party making the change w0 implement
such a replacement, in which case no conversion, installation or non-

recurring charges will be assessed by the other Party.

D.  Trunking and Signaling

D.la.

The Party receiving traffic for ermination can elect o receive the traffic
in one of two ways: (a) over separate trunks for local and non-local;
or (b) on combined trunks; provided that separate trunk groups shall
be utilized where the delivering party is unable to furnish an
auditable percent local usage (PLU) factor to the party receiving the
traffic on a quarterly basis.

b. If direct end office trunking with combined trunks is used, the
Parties will work cooperatively to develop a procedure for accurately
determining the amount of interLATA access traffic for proper
application of switched access charges.

D.2 Trunking shall be available to any switching center designated by either carrier:

including end offices, access andems, 911 routing switches, directory
assistance/operator services switches, or any other feasible point in the
network. The Parties shall have the option for either one-way or two-way
trunking. Directionality in this case refers (o the traffic flowing between two
ne*works, not to the logical or physical configuration of the trunk. All
trunks should be configured two way for testing purposes.

D.3 Trunking can be established to tandems or end offices or a combination as

i

mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree to establish trunking at higher
(e.g., DS-3) levels. Initial trunking will be established between the
DeltaCom local switching centers and the BellSouth access tandems. The
Parties will utilize direct end office trunking under the following conditions:

BellSouth tandem exhaust - If a BellSouth access tandem to which
DeltaCom is interconnected is unable to, or is forecasted 1o be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agree on an end office trunking plan that will alleviate the
tandem capacity shortage and ensure completion of traffic berween
DelaCom and BellSouth subscribsvs.




b. Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient 1o handle actual or reasonably forecast traffic
wolumes, whichever is greater, between an DeltaCom local switching
center and a BeilSouth and office where traffic between such points
exceeds or is forecast 10 exceed 125,000 minutes of local traffic per
month. The Parties will install additional capacity between such points
when overflow traffic between the DelaCom switching center and
BellSouth access tandem exceeds or is forecast o exceed 125,000
minutes of local traffic per month.

¢ Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will not unreasonably be withheld,

D.4 The Parties will provide Common Channel Signaling (CCS) information to
one another, where and as available, at no charge, in conjunction with all
POI trunk groups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-
operability of CCS-based features between their respective networks,
including all CLASS features and functions, to the extent each carrieroffers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
criginating line information (OLI) calling party category, charge number,
efc. All privacy indicators will be honored. Where available, network

signaling information such as Carrier ldentification Parameter (CCS
platform), at the standard tariff rates, and CIC/OZZ information (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining to CIC/OZZ codes. Where CCS is not
available, in-band multi-frequency (240F) wink start E&M channe! associated
signaling will be provided. Such MF arrangements will require a separate
. - trunk group between DeltaCom's switch and one specified BellSouth switch,

D.5 DelaCom shall establish CCS interconnection with BellSouth signal transfer
points (STPs) in each LATA, either directly or via an intermediary STP
provider. Where the interconnection is via B-link connections, charges for
the S57 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BellSouth agree to pay a port
charge; 2) SS7 Network Usage- SellSouth will bill S§7 Network Usage and
will agree-to pay usage billed by DeltaCom (to the extent that a flat rate
surrogate charge is billed by DeltaCom, it will not exceed BellSouth’s
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charge); 3) S§7 Link- BellSouth will bill for only two links of each quad
ordered. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the §57
interconnection elements are as follows: 1) Port Charge- BellSouth will bill
an STP port charge and does not agree 10 pay a termination charge at
DeltaCom's end office; 2) 557 Network Usage- BellSouth will bill for
usage on its SS7 network and will not agree 1o pay for any usage billed by
DeltaCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree to pay DeltaCom for any portion of those links.

D.6DeltaCom may opt at any time to terminate to BellSouth some or all local
exchange traffic and intral ATA toll traffic originating on its network,
together with switched access traffic, via Feature Group A, B, Cor D
Switched Access services which DeltaCom may othe vise purchase from
BellSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shall DeltaCom be required to
route outbound traffic via facilities for which a full retail or end user toll
charge would be assessed when panallel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable rates.

D.7 The Parties will cooperate to jointly plan for the deployment of intercompany 64
Kbps per second clear channel capability.

D.8 Service armangements hereunder shall be engineered 0 an objective, consistent
P.01 or better grade of service at the peak busy hour.

D.9 The Parties shall periodically exchange technical descriptions and trunk/traific
forecasts of their interconnection and traffic requirements in sufficient detail
.. 1o assure traffic completion to and from all customers within the appropriate

calling areas.

D.10 BellSouth shall deliver intralL ATA traffic originating from its subscribers and
terminating to DeltaCom's subscribers via a combined two-way trunk group
using facilities leased from DeltaCom on mutually agreeable terms.

D.11 BellSouth will provide interconnection to and from intelligent network,
signaling, -monitoring, surveillsice and fraud control points.
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D.12

b.
D.13
D.14

D.15

BellSouth shall provide and implement all industry standard SS7 parameters
as well as procedures that are defined in the ANSI standards, even if today's
services do not specifically require these features. These functions shall
include:

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed $57 performance objectives as described in
Bellcore TR-905 section 7, and MTP and SCCP performance as specified
by ANSL

Either Party shall have the option for Multi-Frequency (MF) signaling, but

only when either party does not have the technical capability to provide S§7
faciliti

Other Signaling Requirements:

CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
teriffed charges.

All mandatory S57 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indictors must be honored.

Network Management

Bl ..

E.2

The Parties agree o work cooperatively 1o install and maintin reliable
interconnected telecommunications networks, including but not limited to,
the exchange of appropriate information concerning network changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures.

mﬁmdwmmumwmw
industry/national guidelines for tranzmission standards and waffic blocking
criteria. -
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E3

E.4

E.5

E.6

E.7

E.8

mmmmmwﬂymapplymndmﬁmmmt
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gapping) to alleviate or prevent network congestion.

The Parties will cooperate to determine the performance of their respective
networks and will implement joint management controls to further overall
service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or better grade of service
peak busy hour, and other appropriate, relevant industry-accepted qualiry,
reliability and availability standards. Such plan shall also include mutually
agreed upon sandards for the configuration of segregated POI trunk groups.
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expected 10 maintain active status for a trunk
disconnected by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts o complete and
agree on a Joint Interconnection Grooming Plan within 90 days following
execution of this agreement.

BellSouth will establish and adhere to competitive intervals for the delivery
of FOCs, DLRs and facilities. Such intervals need to ensure that facilities
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself for its own network and end
users. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide DeltaCom with read and write access
to the BellSouth maintenance and trouble report systems including the
following systems and/or functionality:

~ # Trouble reporting/dispatch capability - access must be real time

# Repair statug/confirmation; maintenance/trouble report systems
# Planned/Unplanned outage reports

Each Party has the duty to alert the other 10 any network events that can
result or has resulted in service interruption, blocked calls, or changes in
network performance, on a real time basis.
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E9 BellSouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

E.10 The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and facilities w ensure
trouble reports are resolved in a timely and appropriate manner.

E.11 The Parties will provide each other with a trouble reporting number that is
readily accessible and available 24 hours a day, 7 days a week. In addition,
the Parties will provide each other test-line numbers and access o test lines.

E.12 The quality of interconnection services should be no iess than that provided
by BellSouth for its own services.

E.13 Instllation and restoration of interconnection circuits by BellSouth for
DeltaCom will be given equal priority as is given by BellSouth to similar
services performed by BellSouth for any other telecommunications carrier.

E.14 The time interval for installation of POIs by BellSouth will be negotiated on
an ICB basis, subject to an agreement that installation of such PDI':mllbe

completed within a target of sixry (60) calendar days.

E.15 Completion confirmation shall be provided to ensure that all necessary
translation work is completed on newly installed facilities.

E.16 The Parties shall periodically exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail to assure
traffic completion 10 and from all customers within the appropriate calling
areas.

E.17 BeliSouth will provide and update 21 electronic copy of their Swiich
Network ID Database with a complete list of features and functions by
"~ switch, NPA/NXXs, business/residence counts and identification, rate
centers, eic.

Lecal Number Assignment

DeltaCom will assign telephone numbers to its customers using at least one NXX
per BellSouth tariffed local exchange metropolitan area; provided, that sufficient
quantities of numbering resources are mide available o DeltaCom.
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G.

Cross-Conpection to Other Collocators

Mmhwmﬂmuhﬂuﬁmmﬁdﬂwmhny.mmmuu
the wire center shall allow the Party collocated at the wire center to directly
interconnect to any other entity which maintains a collocation facility at that same
wire center. The Party operating the wire center shall enable such interconnection
by effecting a cross-connection between those collocation facilities, as jointly
directed by the Party collocated at the wire center and the other collocated entity.
For each such cross-connection, the Party operating the wire center shall charge
one-half the otherwise applicable standard tariff or contract special access cross-
connect rate to the collocated Party, and the identical rate to the other collocated
entity. No other charges shall apply for such cross-cor=ection.

VL. LOCAL TRAFFIC EXCHANGE

A.

Exchange of Traffic

The Parties agree for the purpose of this Agreement only that local interconnection
is defined as the delivery of local traffic 1o be terminated on each party's local
network so that customers of either party have the ability to reach customers of the
other party, without the use of any access code or delay in the processing of the
call. Local traffic for these purposes shall include any telephone call that originates
and terminates in the same LATA and is billed by the originating exchange outside
of BellSouth's service area with respect 1o which BellSouth has a local
interconnection arrangement with an independent LEC, with which DeltaCom is not
directly connected. The Parties further agree that the exchange of traffic on
BellSouth's Extended Area Service (EAS) shall be considered local traffic and
compensation for the termination of such traffic shall be pursuant w the terms of
this section. EAS routes are those exchanges within an exchange’s Basic Local
Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff.

Compensation

With the exception of the local traffic specifically identified in subsection (C)
hereafier, each party agrees to terminate local traffic originated and routed w it by
the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of such
usage reports to DeltaCom on a monthly basis. For purposes of this Agreement,
the Parties agree that there will be no cash compensation exchanged by the parties
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during the term of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis. In
such an event, the Parties will thereafier negotiate the specifics of a traffic exchange
agreement which will apply on a going-forward basis.

C  Transitted Traffic

If cither party provides intermediary tandem switching and transport services for the
other party's coanection of its end user 10 a local end user of: (1) a CLEC other
than DeitaCom; (2) an ILEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the party performing the intermediary function will bill a $0.002 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly w such third Parties at the POIL. In such an ¢vent, tariffied cross-connection
non-recurring charges will apply, and no transitting charge will apply.

VO.  MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interexchange access transport services 1o [XCs and other
access service customers. Pursuant to the terms of this Agreement, and o the extent
DelaCom require* meet-point arrangements, DeltaCom will interconnect at selected
BellSouth switches of its choosing for the purposes of providing certain Switched Access
Services. On such occasions, a portion of the access transport service will be provided by
cach of the Parties hereto. This section establishes arrangements intended to enable each
of the Parties hereto to serve and bill their mutual Switched Access Service customers, on
an accurate and timely basis. The armangements discussed in this section apply to the
provision of both interL ATA and intralLATA Switched Access Services. It is understood
and agreed that DeltaCom is not obligated to provide any of ite Switched Access
Service(s) through any specific access mandem switch or access tandem provider, and may
at its sole discretion, with due notice to those affected, modify its serving arrangements
on its own initiative,




Applicability of OBF Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties o
enable DeltaCom o provide, at its option, Switched Access Services to third Parties
via specified LEC swiiches, in accordance with the Meet-Point Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These arrangements are intended
10 be used 1o provide Switched Access Service that originates and/or terminates on

an DeltaCom-provided Exchange Service, where the transport component of the
Swiiched Access Service is routed through specified BellSouth switches.

Meet-Folot Interconnection

Bl

B2

B3

B4

The Parties shall establish MPB arrangements in each LATA or locality
where switched services are provided by DeltaCom, between the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access tandem arrangements through the same
(or a closely proximate) switching entity used for access services to
BellSouth's end users. This does not foreclose the possibility that other
mmﬂrmhmumyhuuhndbymumﬂwdm
Parties where appropriate.

At DelaCom's discretion, interconnection for the MPB arrangement shall
be established at the POI as described hereafier, at a collocation facility
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth
switches, or at any point mutually agreed to by the Parties, consistent with
the terms and conditions herein.

Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established to enable DeltaCom and
BellSouth to provide Exchange Access Services 1o IXCs via a BellSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering trunks from the other.

Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technically
compatible with and economically reasonable to provide through the
BeliSouth switch, except that MF signaling shall be used on a separate trunk
group for originating FGD access 1o Exchange Access Customers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
interconnéction either directly or through a third party.
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B3

B.6

B.7

B8

DeltaCom may establish CCS interconnections either directly or through a

. The Parties will exchange TCAP messages w facilitate fuli
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (non-CClS environment) will be
provided whenever such information is needed for call routing or billing.
The Parties will follow all OBF adopted standards pertaining to TNS and
0ZZ/CIC codes.

All originating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) function (e.g., performs the database query)
shall be delivered by DeltaCom using GR-394 format over a trunk group

for Toll Free Service. Carrier Code *0110* and Circuit Code of
“08" shall be used for all such calls. In the event DelaCom becomes a woll
free service provider, BellSouth shall deliver traffic using the GR-394"
format over a trunk group designated for Toll Free Service.

Al! originating Toll Free Service calls for which DelaCom performs the
SSP function, if delivered to BellSouth, shall be delivered by DeltaCom
using GR-394 format over the meet point trunk group for calls destined o
IXCs, or shall be delivered by DeltaCom using GR-317 format over the
Local Interconnection Trunk Group for calls destined to end offices that
directly subtend BellSouth access andems.

Originating Feature Group B calls shall be delivered to BellSouth's tandem
using the interL ATA trunk groups.

DeltaCom and BellSouth will use their best reasonable efforts, individually and
collectively, to maintain provisions in their respective federal and state access tariffs
sufficient to reflect this MPB arrangement, including appropriate MPB percentages
consistent with applicable industry standard practice and in accordance with Section
VILF hercafter.
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Billing and Data Exchange

D.1 Each Party shall implement the “Multiple Bill/Multiple Tariff* option in order
to bill an IXC for the portion of the joindy provided elecommunications
service provided by that Party. For all traffic carried over the MPB
armangement, each Party shall only bill the rate elements identified for it in
this Agreement. For transport elements subject to billing percentages, each
Party shall utilize the billing percentages discussed in Section I1.C
preceding and Section VII.F hereafter. The actual rate values for each
element shall be the rates contained in that Party's own effective federal and
state access tariffs. The Parties shall utilize complementary monthly billing
periods for meet-point billing.

D.2 BellSouth may charge the IXC for use of the entrance facility, the tandem
switching and the mutually agreed portion of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and DeltaCom will be entitled to bill and
collect the appropriate RIC and/or any other applicable rate elements.

D.3 Each party will provide to the other access records sufficient to enable billing to
the [XCs. Records shall be provided in the Exchange Message Record
format, Bellcore Standard BR 010-200-010, as amended.

D.4 BellSouth shall provide to DeltaCom the billing name, billing address, and CIC
of the IXCs and copies of relevant IXC Access Service Requests (ASRs), in
order o comply with the MPB notification process as outlined in the
MECAB document, on an electronic medium basis using the EMR format.

D.5 BellSouth shall provide DeltaCom, on a daily basis, switched access detail
usage data (EMR Category 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from [XCs that have

-~ transitted BellSouth's tandems and terminated to DeltaCom's switching
center(s).

D.6 DeitaCom shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Category 1150XX records) on magnetic @ape or

via electronic file transfer using EMR format, for calls to IXCs which
originate at DeltaCom's switching center(s).
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D.7The Parties will exchange test files 1o support the initial implementation of the
meet point billing processes provided for in this Agreement. Exchange of
test data will commence one week after AMA certification begins. These
data shall be actual recorded usage records.

D.8 Each Party shall coordinate and exchange the billing account reference (BAR)
and billing account cross reference (BACR) numbers for the MPB Service.
Each Party shall notify the other if the level of billing or other BAR/BACR
elements change, resulting in a new BAR/BACR number.

D.9If access usage data is not processed and delivered by either Party and sent to
the other in a timely manner and in tumn such other Party is unable to bill
the IXC, the delivering Party will be held liable for the amount of lost

billing.

D.10 Errors may be discovered by DeltaCom, the IXC or BellSouth. Both
BellSouth and DeltaCom agree to provide the other Party with notification
of any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data and if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon three (3) to twelve (12) months of prior

usage data.

D.11 The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VI of this Agreement.

Toll Free IXC Traflic

MPB will apply for all traffic bearing the 800, 828, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the

responsible party is an IXC. In those situations where the responsible party for

such traffic is a LEC, full switched access rate: will apply.

MFB Billing Percentages

The MPB billing percentage for each DeltaCom Rating Point shall be calculated
according to the following formulas:
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In any service jointly provided by BellSouth and DeltaCom for which meet point

billing arrangements are adopted, the meet point billing percentages shall be based
on the relative distances (i.e., airline mileage) between the meet point and the two

rating points as follows:

BellSouth percentdgs BCOM percentage— -h-

(a+b) (a+b)

where "a" is the airline mileage between the relevant DeltaCom rating point (e.g.,
serving switch) and the meet point and “b" is the airline mileage between the
BellSouth rating point and the meet point.

G. Special Armangements




G.1  Ina few instances, the involvement of yet a third provider of switched access
may be needed for particular traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a particular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2  In the case of IXC traffic terminating to DeltaCom ported numbers, the
Parties will, unless IXC actual minutes of use can be measured, account for
access revenue on a state-by-state basis by using verifiable
BellSouth/DeltaCom interstate and intrastate minutes of use reported on the
applicable ARMIS report at the total IXC access rates applicable o
BellSouth less the BellSouth/DeltaCom meet point access minutes at the
meet point billing access rates applicable to BellSouth, with no other
subtractions.

G.3  If either Party provides intermediary functions for network access service
connection between an IXC and another Party, each Party will provide their
own network acoess services to the IXC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access services rates to the IXC with the exception
of the residual interconnection charge. Each Party shall bill 50% of its
residual interconnection charges in such case,

VII. TOLL TRAFFIC INTERCONNECTION

A. The delivery of interexchange toll traffic by a Party to the other Party shall be
reciprocal and compensation will be mutual. For werminating its toll traffic on the
other Party's network, each Party will pay the other Party's tariffed terminating
switched access rate, inclusive of the interconnection charge and the carrier common
line rate elements of the switched access rate. The Parties agree that their
terminating switched rate shall be the rate in effect when the traffic is terminated.

-
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B.  For originating and terminating interexchange toll traffic, each Party shall pay the
other Party's tariffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties' respective access
services tariffs as those tariffs are amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call. If DeltaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom as an interexchange carrier on a 10X0(X
basis, BellSouth will charge DeltaCom the appropriate tariff charges for originating
network access services. If BellSouth is serving as the DeltaCom end user's
presubscribed interexchange carrier or if the DeltaCom end user uses BellSouth as
an interexchange carrier on a 1020CX basis, DeltaCom will charge BellSouth the
appropriate BellSouth tariff charges for originating network access services.

NUMBER RESOURCE ARRANGEMENTS

A. Nothing in this Agreement shall be construed 1o in any manner limit or otherwise
adversely impact either Party's right to request and be assigned any North American
Numbering Plan (NANP) number resources including, but not limited to, central
office (NXXX) codes pursuant to the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 4/7/95, formerly ICCF 93-0729-010), or to independently, and in a
technically compatible manner, establish and publish in any and all switched
telecommunications industry routing and rating databases, by tariff or otherwise,
Rate Centers Rating Points, destination switching entity/office and routing/tandem
information corresponding to such NXX codes.

B.  During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall easure that DeltaCom has
nondiscriminatory access o telephone numbers for assignment to its wlephone
exchange service customers, and will assist DeltaCom in applying for NXX codes
for its use in providing local exchange services. It is mutually agreed that BellSouth
shall provide numbering resources pursuant to the Bellcore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute

access to numbers. DeltaCom agrees that it will complete the
NXX code application in accordance with Industry Carriers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0729-010.

C.  If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines, plan or rules adopted
pursuant to 47 U.S.C. § 251(e).
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assigned NPA-NXX Codes, along with associated rating points and rate centers.

It shall be the responsibility of each Party to program and update its switches and
network systems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic w
the other Party's assigned NXX codes using that party's preferred routing at all
times. Neither Party shall impose any fees or charges whatsoever on the other Panty
for such activities, except as expressly defined in this Agreement.

Each Party shall be responsible for notifying its customers of any changes in dialing
armangements due 0 NPA exhaustion. Neither party shall be obligated to adopt the
specific end user dialing plan of the other,

Administration and assignment of numbers will be moved to a neutral third party in
the future. In the interim, while BellSouth is still administering numbering, the
following will apply:

1. BellSouth will assign NXXs w0 DelaCom on a nondiscriminatory basis and on
the same basis as to itself. -

2. No restriction is placed on the ability to assign NXCXs per rate center.

3. Testing and loading of DeltaCom’s NXXs' should be the same as BellSouth's
own.

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned to DeltaCom.

5. BellSouth will assign NXXs io DelaCom without the imposition of charges that
are not imposed upon itself.

6. BellSouth will load NXXs according to industry guidelines, including the
terminating LATA in which the NXO(s/rate center is located.

7. Until such time that number administration is moved to an independent third
party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments.
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8. In the event of NPA-NXX splits, it is agreed that DeltaCom may continue use of
the pre-existing NPA-NXX for existing customers.

9. BellSouth will supply DeltaCom with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

10. All BellSouth services provided to DeltaCom pursuant to this Article will be at
no charge to DeltaCom.

ACCESS TO POLES, DUCTS, CONDUTTS. AND RIGHTS OF WAY

A. BellSouth agrees to provide to DeltaCom, pursuant to 47 U.S.C. § 224, as amended
by the Act, nondiscriminatory access to any pole, duct, conduit, and right-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access at rates,
terms and conditions which are no less favorable than those provided to any other
telecommunications service provider or cable television provider (CATV), including
those provided to itself or its affiliates.

B.  BellSouth must provide access to its unbundled network interface device. ~
When BellSouth has equipment on, over or under public or private property, it will
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory
basis.

D.  Any authorizations to attach to poles, overlashing requirements, or modifications to
the conduit system or other pathways to allow access to and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical to those that BellSouth provides
to itself and its affiliates for the provision of exchange, exchange access and

interexchange services.

E. BellSouth agrees to take no action to intervene against, or attempt to delay, the
granting of permits to DeltaCom for use of public rights-of-way or access with
property owners. _

F.  Any costs for improvements to/expansions of poles, eic., should be prorated on a
nondiscriminatory and neutral basis among and all users of the facility.

G. No application fees will apply.




Fees will be fixed for term of contract.

zdﬂmthnﬁllpmmdnewﬁﬂuﬁm of changes to poles, conduits, and rights-
“way.

BellSouth will provide open access to current pole-line prints, and conduit prints,
make available maps of conduit and manhole locations, and allow manhole/conduit
hreak-outs, and audits o confirm usability.

BellSouth will provide regular reports on the capacity status and planned increase in
capacity of each of these access channels to facilitate construction planning.

BellSouth will provide information on the location of, and the availability to access
conduit, poles. etc., when DeltaCom requests such information, within ten (10)
working days after the request.

The Parties agree to enter a Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

A.l BellSouth agrees o compensate DeltaCom, pursuant o DelaCom's
published originating switched access charges, including the database query
charge, for the origination of 800 and 888 traffic (combined *800*)
terminated to BellSouth,

A.2 DeltaCom will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intraLATA 800 customers. The records
. . provided by DeltaCom will be in a standard EMR format for a fee, paid by
BellSouth 1o DeltaCom, of $0.015 per record.

A.3 If DelaCom provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's
originating switched access charges, including the database query charge, for
the origination of 800 traffic terminated 10 DeltaCom. BellSouth agrees ©
provide DeltaCom the appropriate records for DeltaCom to bill its 800
customers. The records provided will be in a standard EMR format for a
fee, paid by DeltaCom to BellSouth, of $0.015 per record.
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A.5

A.6

If during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate DeltaCom for the
origination of such traffic in accordance with the above,

If DeltaCom utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in the applicable BellSouth Access
Services Turiff, as said wriff is amended from time to time during the term

of this Agreement.

Should DeltaCom require 800 access ten digit screening service from
BellSouth, it shall have signaling transfer points connecting directly o
BellSouth's local or regional signaling transfer point for service control
point database query information. DeltaCom shall utilize SS7 Signaling
links, ports and usage from BellSouth's interstate access services mriff. 800
access ten digit screening service is an originating service that is provided
via 800 switched access service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC identification
function and delivery of call to the [XC based on the dialed ten digit
number. The rates and charges for said services shall be as set forth in the
applicable BellSouth access services tariff as said tanff is amended from
time to time during the term of this Agreement.

B. 2AIE91

Bl

B2

The Parties agree 1o interconnect with each other o provide Basic 911 and
E-911 emergency calling services consistent with the terms of Attachment
C-9 hereto.

For Basic 911 service, BellSouth will provide to DeltaCom a list consistng
of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E-911 conversion date for each county
and, for network routing purposes, a ten-digit directory number representing
the appropriate emergency answering position for each county subscribing o
911. DeltaCom will arrange to accept 911 calls from its end users in
municipalities that subscribe to Basic 911 service and translate the 911 call
to the appropriate 10-digit directory number as stated on the list provided by
BellSouth. DeltaCom will route that call to BellSouth at the appropriate
tandem or end office . When a county converts to E-911 service,
DeltaCom shall discontinue the Basic 911 procedures and begin the E-911
procedures, set forth in subsection B.4 below.
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B4

BS

B.6

B.7

B8

For E-911 service, DeltaCom shall install 2 minimum of two dedicated
trunks originating form DeltaCom's serving wire center and terminating to
the appropriate E-911 tandem. The dedicated trunks shall be, at minimum,
DSO0 level trunks configured either as a 2 wire analog interface or as part of
a digital (1.544 Mb/s) interface. Either configuration shall use CAMA type
signaling with MF pulsing that will deliver automatic number identification
(ANI) with the voice portion of the call. If the user interface is digial, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention. DeltaCom will provide BellSouth daily updates to the E-911

If a municipality has converted 1o E-911 service, DeltaCom will forward
911 calls to the appropriate E-911 tandem, along with ANT, based upon the
current E-911 end office to tandem homing arrangement as provided by
BellSouth. If the E-911 tandem trunks are not available, DeltaCom will
alternatively route the call to a designated 7-digit local number residing in
the appropriate PSAP. This call will be transporied over BellSouth’s
interoffice network and will not carry the ANI of the calling party.

BellSouth will provide DeltaCom with an electronic interface from wifich
DeltaCom may input and update subscriber records in the E-911 dambase.
BellSouth shall also provide DeltaCom with an automated interface to access
its Automatic Location Identification (ALI) database.

BeliSouth and DeltaCom agree that the practices and procedures contained
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Cuide) shall determine the appropniat» procedures and
practices of the Parties as to the provision of 911/E-911 Access. The LEC
Carrier Guide shall at a minimum include, or BellSouth shall separately
provide, 911 database update procedures and 911 trunk restoration

procedures.

If DeltaCom requires transport to the BellSouth 911 tandem, DeltaCom

may, at DeltaCom's option, purchase such transport from BellSouth at rates
set forth in either BellSouth's intrastate switched access services taniff or
intrastate special access services tariff.

BellSouth and DeltaCom will cooperatively arrange meetings to answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 portions of this Agreement.
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B9  Where BellSouth is responsible for maintenance of the E-911 database and
can be compensated for maintaining DeltaCom's information by the
municipality, BellSouth shall seek such compensation. BellSouth may seek
compensation for its costs from DeltaCom only if and to the extent
BellSouth is unable to obtain such compensation from the municipality.

B.10 Nothing herein shall be construed to prevent DeltaCom from opting to route
Basic 911 and E-911 calls to an alternative emergency call service bureau, 1o
provide such services itself, or o route such calls directly w0 a Public Safety

Answering Point (PSAP).
Provision of Operator Services

C.1  BeliSouth will offer o DeltaCom Operator Call Processing Access Service
BLV/BLV1 Service and Directory Assistance Access Services. Rates, terms
and conditions are set forth in section VI.F for BLV/BLVI Service,
Attachment C-1] for Directory Assistance Access Services, and Artachment
C-10 for Operator Call Processing Access Services. Each such attachment
is incorporated herein by this reference. -

C.2  BellSouth also will offer to DeltaCom CMDS Hosting and the Non Sent
Paid Report System pursuant to the terms and conditions set forth in
Atachment C-12 and Attachment C-13, incorporated herein by this
reference.

Iransfer of Service Announcements

When an end user customer changes from BellSouth to DelaCom, or from
DelaCom tw BellSouth, and does not retain its original welephone number, the Party
formerly providing service to the end user will provide a transfer of service
announcement on the abandoned telephone numuer. Each Party will provide this
referral service at no charge 1o the other Party. This announcement will provide
details on the new number 10 be dialed to reach this customer.
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Coordinated Repair Calls

DeltaCom and BellSouth will employ the following procedures for handling
misdirected repair calls:

E.l

B2

E.3

DeltaCom and BellSouth will educate their respective customers as (o the
correct telephone numbers to call in order to access their respective repair
bureaus.

To the extent the correct provider can be determined, misdirected repair
calls will be referred to the proper provider of local exchange service in a
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. [n responding to repair calls, neither
Party shall make disparaging remarks about each other, nor shall they use
these repair calls as the basis for internal referrals or to solicit customers o
market services. Either Party shall respond with accurate information in
answering customer questions.

DeltaCom and BellSouth shall provide their respective repair contact —
numbers to one another on a reciprocal basis.

Busy Line Verification and Interrupt
F.1 Description

a. Each Party shall establish procedures whereby its operator bureau will

coordinate with the operator burcau of the other Party in order o provide
Busy Line Verification (BLV) and Busy Line Verification and Interrupt
(BLVT) services on calls between their respective end users.

- DeltaCom will route BLV and BLVI traffic to the BellSouth access tandem.

BellSouth wll route BLV and BLV1 traffic to the DeltaCom access tandem.
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F.2 Compensation

Each Party shall charge the other Party for BLV and BLVT at the effective rates
contained in BellSouth's applicable Local Interconnection Services Tariff(s).

G. Dirsctory Assistance (DA)
G.1 Dexcription
At DeltaCom's request, BellSouth will:

a. Provide to DeltaCom, over TOPs trunks, unbranded (or DelaCom-
branded, where available) directory assistance service which is
comparable in every way 1o the directory assistance service BellSouth
makes available to interexchange carriers.

b. In conjunction with subparagraph (a) above, provide caller optional
| directory assistance call completion service which is comparable in every
way o the directory assistance call completion service BellSouth —
generally makes available to its end users, to the extent BellSouth
genenally offers such service to its end users.

. ¢ BellSouth will provide DeltaCom operators on-Line access to BellSouth's
' DA database.

G.2 Compensation

Initial rates, terms and conditions for DA Services shall be as provided in
Amachment C-11 hereto.

H. Direclory Listings and Directory Distribution

H.1  Subject to the execution of an agreement between BellSouth's affiliate,
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially sirhilar 1o that attached as Attachment C-8, (1)
DeltaCom's customers' primary listings shall be included in the appropriate
white page (resident and business) listings or alphabetical directories, as well
as the directory assistance databass, (2) DeltaCom's business subscribers'
.- listings will be included in all appropriate yellow pages or classified
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directories, and (3) copies of directories shall be delivered to DeltaCom's
customers; all without charge.

BellSouth shall provide DeltaCom with a magnetic tape or computer disk
containing the proper format to employ in submirtting directory listings and
daily updates. DeltaCom shall provide BellSouth with its directory Listings
and daily updates to those listings (including new, changed and deleted
listings) in a mutually acceptable format. BellSouth shall include
DeltaCom's customers in the directory assistance database associated with
the areas in which DeltaCom provides exchange services within the same
time frame as BellSouth includes its own customers in such databases.

BellSouth and its Affiliates will afford DeltaCom's directory listings
information the same level of confidentiality which BellSouth affords its own
directory listing information, and BellSouth shall ensure that access to
DeltaCom's customer proprietary confidential directory information will be
limited solely to those employees who immediately supervise or are directly
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use DelaCom's directory listings for the markeung of
BellSouth's telecommunications services.

Access to Signaling and Signaling Databases

I.1 BellSouth will offer to DeltaCom use of its SS7 signaling network and signaling
databases on an unbundled basis at the rates included in. Atachment C-5 hereto.

Signaling functionality will be available with both A-link and B-link

connectivity.

1.2 BellSouth agrees to input NXX assigned to DeltaCom into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter DeltaCom line inforination into its Line Information
Database (LIDB) pursuant to the terms and conditions contained in Attachment
C-6 hereto, incorporated herein by this reference. Entry of line information into
LIDB will enable DeltaCom's end users to participate or not participate in
altemnate billing arrangements such as collect or third number billed calls.

1.4 BellSouth will provide DeltaCom with access to LIDB for call and card
validation purposes pursuant to the rates, terms and conditions contained in
Mmt@-?hmummmuhdtﬂtunhundkdlmllm
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L.5" If DeltaCom utilizes BellSouth's 800 database for query purposes only
applicable BellSouth wriffed rates will apply.

A. The Parties agree 1o provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks to enable their end user customers to
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultaneous termination of the first Exchange Service and
activation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.1  An end user customer of Party A elects to become an end user customer of
Party B. The end user customer elects to utilize the original telephone
number(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the number
to Party B, Party A will implement an arrangement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic to Party B over
the appropriate trunk groups, as if the call had originated on Party A's
network.

A.2 Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP arrangements. Party A will provide
Party B a single consolidated master billing statement for all collect, calling
card, and third-number billed calls associated with those numbers, with
subaccount detail by retained number. Such billing statement shall be

- - delivered via either electronic data transfer, daily magnetic tape, or monthly

magnetic tape (for which option there shall be no charge). Party A shall
provide to Party B the EMR detail records associated with the calls on the
master billing statement.

A.3  Party A will cancel line-based calling cards and will, as directed by Party B,

update its Line Information Database (LIDB) listings for retained numbers,
mmu_m.mmummmmmmmm
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forwarded numbers, as directed by Party B, subject to execution of an LIDB
storage agreement in substantially the form attached hereto.

A4 Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that customer’s
instructions regarding its telephone number(s). Party A will reinstate
service to that customer, cancel the SPNP arrangements for that customer's
telephone number(s), or redirect the SPNP arrangement pursuant to the
customer's instructions at that time.

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF

equipped telephone number, is automatically forwarded to an assigned seven or ten

digit telephone number within the local calling area as defined in Section A3 of the

BellSouth General Subscriber Service Tariff. The forwarded-to number is specified

by DeltaCom or BellSouth, as appropriate. Where technologically feasible, the

forwarding party will provide identification of the originating telephone number, via

SS7 signaling, to the receiving party. Neither party guarantees, however,

identification of the originating telephone number to the SPNP-RCF end user.

SPNP-RCF provides a single call path for the forwarding of no more than one

simultaneous call to the receiving party’s specified forwarded-to number.

Additional call paths for the forwarding of multiple simultaneous calls are available

on a per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements o each other at identical monthly rates.
Recurring charges shall not exceed the actual cost of providing the service. There

shall be no non-recurring charges. Until otherwise verified by reliable cost studies,
actual cost for recurring charges are as follows:

1. Residential Services - $1.15 per line, including 6 call paths;

2. Business Service - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the telecommunications
network to lines associated with the other Party's swilching equipment and must be
provided on all trunks in a group armanged for inward service. A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for each trunk wvoice grade
equivalent. In addition, direct facilities are required from the end office where a
ported number resides to the end office serving the ported end user customer.
Transport mileage will be calculated as the airline distance between the end office
where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum configuration of two channels and
one unassigned telephone number per switch, per arrangement for control purposes.
Transport facilities arranged for SPNP-DID may not be mixed with any other type
of trunk group, with no outgoing calls placed over said faciliies. SPNP-DID will
be provided only where such facilities are available and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is
required from more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only customer
dialed sent paid calls will be completed to the first number of a SPNP-DID number
group, however, there are no restrictions on calls completed to other numbers of a
SPNP-DID number group.

The Parties hereby agree to negotiate in good faith to establish the recurring and
non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth
shall provide DeltaCom with its relevant cost studies, subject to applicable
non-disclosure obligations, In the event that the Parties are unable to agree upon
the applicable charges, the issue shall be resolved in accordance with the process set
forth in Article XXV. In the interim period, the rates contained in Atachment E
hereto will apply.

Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP ported traffic. Each Party is responsible for providing
wmmmmmpﬁbummmmsmmm

interfaces, equipment and facilities and is required 1o provide sufficient terminating
facilities and services at the terminating end of an SPNP call 10 adequately handle
all traffic to that location and is solely responsible to ensure that its facilities,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is not
presently providing local exchange service or terminating to an end user. Where
either Party chooses to disconnect or terminate any SPNP service, thai Party is
responsible for designating the preferred standard type of announcement o be
provided.

Each Party will be the other's Party's single point of contact for all repair calls on
behalf of each Party's end user. Each Party reserves the right to contact the other
Party's customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Portability (PNP)
s soon as practically possible, without interruption of service (o the degree
possible) to their respective customers.

Under ecither an SPNP or PNP armangement, DeltaCom and BellSouth will
implement a process to coordinate Telephone Numbers Portability (TNP) cut-overs
with Unbundled loop conversions (as described in Section IV of this Agreement).

The quality of service of calls to ported numbers should be identical to the quality
of service of the calls to non-ported numbers.

If the Federal Communications Commission issues regulations pursuant to 47

U.S.C. § 251 1o require number portability different than that provided pursuant to
this subsection, the Parties agree to fully comply with those requirements.
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XOI. DISCONNECTION OF CUSTOMERS

BellSouth shall accept any requests from DeltaCom to disconnect the service of an
existing BellSouth end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior 1o disconnecting the end
user’s service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from DeltaCom to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with an
end user's service charge from DeltaCom to the CLEC. BellSouth will notify
DeltaCom that such a request has been processed. This Article shall be subject 1o
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier selections and assesses liability for such changes, and any change
of service verification procedures which may be promulgated by the FCC.
DeltaCom and BellSouth shall each execute a blanket letter of authorization for each
state substantially in the form attached as Attachment F hereto with respect to
customer disconnections. The Parties shall each be entitled to adopt their own
internal processes for verification of customer authorization of disconnection of
service; provided, however, that such processes shall comply with applicable state
and federal law and until superseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicable o
Presubscribed Interexchange Carriers (PIC) changes.

If either Party determines that an unauthorized change in local service provider has
occurred, such Party shall reestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriate nonrecurring
charges o reestablish the customer's service with the appropriate local service
provider will also be assessed to the other Party because of the unauthorized change.
These charges shall be adjusted if such Party provides satisfactory proof of
authorization.

If BellSouth accepts an order placed by itself or another CLEC (or local reseller) o
disconnect the SPNP 10 an DeltaCom end user, BellSouth shall notify DeltaCom of
the change within three (3) days thereof.

RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that DeltaCom may at any time during the term of this
Agreement elect to resell BellSouth's local exchange ssrvices under the terms and
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Xv.

conditions of any local services resale agreement reached between BeliSouth and any
other telecommunications carrier. DeltaCom may select any such resale agreement at any
time prior to the expiration of this Agreement.

RESPONSIBILITIES OF THE PARTIES

A.

BellSouth and DeltaCom agree to treat each other fairly, non-discriminatorily, and
equally for all items included in this Agreement or related to the support of items
included in this Agreement.

DeitaCom and BellSouth will work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented 30 as not to unduly burden or harm one Party as compared to the
other.

DeltaCom and BellSouth agree to promptly exchange all necessary records for the
proper billing of all traffic.

DeltaCom and BellSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization, POI trunks, MPB arrangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implemented as dictated by
engineering requirements for both BellSouth and DeltaCom. BellSouth and
DeltaCom are required to provide each other the proper call information (e.g.,
originated call party number and destination call party number) 10 enable each
company to bill in a complete and timely manner.

The Parties will cooperate by exchanging technical information in order to identify
and explore potential solutions to enable DeltaCom to establish unique rate centers,
or to assign a single NXX code across multiple rate centers.

DeitaCom and BellSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic interfaces (including, for example,
data elements, data format, and data transmission) from which to place service
orders and trouble reports involving the provision of loops, DNCF, directory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasonable, DeltaCom and BellSouth will utilize the standards
established by industry fora, such as OBF.
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G. BellSouth will support DeltaCom requests related to central office (NXX) code
administration and assignments in an effective and timely manner. DeltaCom and
BellSouth will comply with code administration requirements as prescribed by the

H. There will be no re-arrangement, reconfiguration, disconnect, or other non-
recurring fees associated with the initial reconfiguration of each carrier's traffic
exchange arrangements upon execution of this agreement.

I.  BellSouth shall not impose a cross-connect fee on DeltaCom where DeltaCom
accesses 911 or E-911, reciprocal traffic exchange trunks, and network platform
services, through a collocation arrangement at the BellSouth Wire Center.

1. Notwithstanding any other provision of this Agreement, it is mutually understood
and agreed that both Parties hereto reserve the right to establish each of the
following, consistent with generally accepted industry standards.

1. Rate centers (location and area within)

2. Points of interchange (including meet points) _
3. Switching entity designation and supporting data (including inbound route choice)
a. end office

b. homing/homed to tandem
4. Association of routing point(s) with end offices, POIs, eic.
5. Published rate center and locality designations.

XVL.  NETWORK DESIGN AND MANAGEMENT

A. The Parties agree to work cooperatively to install and maintain reliable
interconnected telecommunicatibns networks, including but not limited to,
maintenance contact numbers and escalation procedures. BellSouth agrees to
provide public hotice of changes in the information necessary for the transmission
and routing of services using its local exchange facilities or networks, as well as of
any other changes that would affect the interoperability of those facilities and
networks. '
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B.  The interconnection of all networks will be based upon accepted industry/national
guidelines for transmission standards and traffic blocking criteria.

C.  The Parties will work coopenatively to apply sound network management principles
by invoking appropriate network management controls to alleviate or prevent
network congestion.

D.  For network expansion, the Parties agree o review engineering requirements on a
quarnerly basis and establish forecasts for trunk utilization. New trunk groups will
be added as reasonably warranted.

E. DeltaCom and BellSouth will exchange appropriate information (e.g., maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the Government) to achieve desired
reliability. In addition, DeltaCom and BellSouth will cooperatively plan and
implement coordinated repair procedures to ensure customer trouble reports are
resolved in a timely and appropriate manner.

XVI. TERM

A. The term of this Agreement shall be two years, beginning July 1, 1997.

B. The Parties agree that by no later than July 1, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning July 1, 1999,

C. If, within 90 days of commencing the negotiation referred o in Section XVII.B
above, the Parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either Party may petition the state commission to
establish appropriate local interconnection arrangements pursuant o 47 U.S.C.
252. The Parties agree that, in such event, they shall encourage the
Commission to issue its order regarding the appropriate local interconnection
armangements no later than January 1, 1999. The Parties further agree that in
the event the Commission does not issue its order prior to January 1, 1999 or if
the Parties continue beyond July 1, 1999 1o negotiate the local interconnection
armangements without Commission intervention, the terms, conditions and
prices ultimately ordered by the Commission, or negotiated by the Parties, will
hedhﬁwr_nﬂu:ﬁwblulr 1, 1999. Until the revised local interconnection
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- armngements become effective, the Parties shall continue to exchange traffic
pursuant w the terms and conditions of this Agreement.

The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of this
Agreement, then in the event of the occurrence of (1) or (2), which occurrence
is final and no longer subject to administrative or judicial review, the Parties
shall immediately commence good faith negotiations to conform this Agn=ment
with any such decision, rule, regulation or preemption. The revised agreement
shall have an effective date that coincides with the effective date of the original
FCC or state commission's action giving rise to such negotiations. The Parties
agree that the rates, terms and conditions of any new agreement shall not be
applied retroactively to any period prior to such effective date.

In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via tariff or has or enters into an interconnection
and/or temporary number portability agreement with another entity, BellSouth
will permit DeltaCom an opportunity to inspect such @riff or agreement and,
upon DeltaCom's request, BellSouth will immediaiely offer DelaCom an
agreement on the same material terms with effect from the date BellSouth first
made such tariff effective or entered into such arrangement and for the
remainder of the term of this Agreement, The other items covered by this
Agreement and not covered by such tariff or agreement shall remain unaffected
and as to such items this Agreement shall remain in effect.

In the event that BellSouth is required by an FCC or a state con:mission
decision or order 1o provide any one or more terms of interconnection or other
matiers covered by this Agreement that individually differ from any one or more
corresponding terms of this Agreement, DeltaCom may elect to amend this
Agreement to reflect all of such differing terms (but not less than all) contained
in such decision or order, with effect from the date DeltaCom makes such
clection. The other items covered by this Agreement and not covered by such
decision or order shall remain unaffected and as 1o such items this Agreement
shall remain in effect.



Xvil. IMPLEMENTATION OF AGREEMENT

The Parties agree that within 30 days of the execution of this Agreement they will adopt a
schedule for the implementation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational time frames. The implementation shall
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference. Aﬂnuumlnﬂ:isumwiﬂmdﬁ:nwupmmnmd

the Agreement.

XIX. UNIVERSAL SERVICE )

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carrier-of-last-resort throughout its territory in Florida until January 1, 1998
without contribution from DeltaCom.

¥X.  FEORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyond the reasonable control of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeable as of the date of this
Agreement including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requirement of any government or legal body; or labor unrest, including,
without limitation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party's reasonable control. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-1oday basis to the
extent of such interference (and the other Party shall likewise be excused from
performance of its obligations on a day-for-day basis 1o the extent such Party's obligations
relate 10 the performance so interfered with). The affected Party shall use its best efforts
to avoid or remove the cause of nonperformance and both Parties shall proceed to perform
with dispaich once the causes are removed or cease.

XXI.  LIABILITY AND INDEMNIFICATION
A. Liability Cap.
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1. . With respect 0 any claim or suit, whether based in contract, tort or any other
theory of legal liability, by DeltaCom, any DeltaCom customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
this Article, BellSouth's Liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by DeltaCom, any DeltaCom customer or any other person
or entity resulting from the gross negligence or willful misconduct of BellSouth
and claims for damages by DeltaCom resulting from the failure of BellSouth to
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject 1o such limitation of liability.

2. With respect 1o any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
DeltaCom pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
this Article, DeltaCom's liability shall be limited 1© an amount equal o the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other person
or entity (esulting from the gross negligence or willful misconduct of DeltaCom
and claims for damages by BellSouth resulting from the failure of DelaCom w0
honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limitation of liability.

B.  Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

C.  Neither Party shall be liable for damages to the other Party's terminal location, POI
or the other Party's customers' premises resulting form the furnishing of a service,
including but not limited to the installation and removal of equipment and associated

wiring, except 10 the extent the damage is caused by such Party's gross negligence
or willful misconduct.
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Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified, defended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
Agreement, involving: (1) claims for libel, slander, invasion of privacy or copynght
infringement arising from the content of the receiving Party's own communications;
(2) any claim, loss or damage claimed by the receiving Party's customer(s) arising
from such customer's use of any service, including 911/E-911, that the customer
has obtained from the receiving Party and that the receiving Party has obtained form
the supplying Party under this Agreement; or (3) all other claims arising out of an
act or omission of the receiving Party in the course of-using services provided
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a
claim, loss or damage is caused by the gross negligence or willful misconduct of a
supp'ying Party, the receiving Party shall have no obligation to indemnify, defined
and hold harmless the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect to its services when

used in an explosive atmosphere. Notwithstanding subsection A, cach Party shall
be indemnified, defended and held harmless by the other Party or the other Party's
customer from any and all claims by any person relating o the other Party or the

other Party's customer's use of services so provided.

No license under patents (other than the limited license o use in the course of using
a service provided pursuant to this Agreement) is granted by one Party to the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
1o this Agreeruent. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement will defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claims. Suctl_im:uuﬁﬂaﬁon shall not, however, extend to claims
for patent infringement w the extent the alleged infringement results from:

l. Mﬂmammwmmmmmmmbriu
subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

2. The combination, operation or use of the service with any product, data or

apparatus not provided by the providing Party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such

combination, operation or use.
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G. Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant w this Article XXI, such Party
(the "Indemnified Party") shall promptly give written notice to the other Party (the
“Indemnifying Party*) of such claim or action, but the failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any Liability it may
have 10 the Indemnified Party except to the extent the Indemnifying Party has
actually been prejudiced thereby. The Indemnifying Party shall be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Information relating to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with separate counsel chosen and paid for by the
Indemnified Party.

XXO. MOST FAVORABLE PROVISIONS

A.  The parties agree that if -

1. the Federal Communications Commission (“*FCC"') or the Comrni:si;n
finds that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations, or

2. the FCT or the Commission preempts the effect of this Agreement, then, in
either case, upon such occurrence becoming final and no longer subject to
administrative or judicial review, the parties shall immediately commence good
faith negotiations to conform this Agreement to the requirements of any such
decision, rule, regulaticn or preemption. The revised agreement shall have an
effective date that coincides with the effective date of the original FCC or
Commission action giving rise to such negotiations. The parties agree that the
rates, terms and conditions of any new agreement shall not be applied retroactively
to any period prior 10 such effective date except to the extent that such retroactive
effect is expressly required by such FCC or Commission decision, rule, regulauon
or preemption.

B.  In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement™) which provides for the provision within a
particular state covered under this Agreement of any of the arrangements covered
by this Agreement to be provided in a particu'sr state upon rates, terms or

54




C.

conditions that differ in any material respect from the rates, terms and conditions
for such arrangements set forth in this Agreement (“Other Terms™), then except as
provided in Section XXII.F, BellSouth shall be deemed thereby 1o have oifered
such arrangements to DeltaCom for that state upon such Other Terms, which
Deltacom may accept as provided in Section XXII.E. In the event that DeltaCom
accepts such offer within sixty (60) days afier the Commission approves such Other
Interconnection Agreement pursuant to 47 U.S.C. § 252, or within thirty (30) days
after DeltaCom acquires actual knowledge of an Other Interconnection Agreement
not requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the
case may be, such Other Terms for such arrangement for the particular state shall
be effective between BellSouth and DeltaCom as of the effective date of such Other
Interconnection Agreement. In the event that DeltaCom accepts such offer more
than sixty (60) days after the Commission approves such Other Interconnection
Agreement pursuant to 47 U.S.C. § 252, or more than thirty (30) cays after
acquiring actual knowledge of an Other Interconnection Agreement not requiring
the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effective between BellSouth and DeltaCom as of the date
on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement the FCC or the _
Commission enters an order (an “Interconnection Order") requiring BellSouth to
provide within a particular state covered under this Agreement any of the
arrangements covered by this Agreement to be provided in a particular state upon
Other Terms, then upon such Interconnection Order becoming final and not subject
to further administrative or judicial review, except as provided in Section XXII.F,
BellSouth shall b deemed to have offered such arrangements in that state (o
DeltaCom upon such Other Terms, which DeltaCom may accept as provided in
Section XXILLE. In the event that DeltaCom accepts such offer within sixty (60)
days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms for such
arrangement for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Order. In the event that
DeltaCom accepts such offer more than sixty (60) days afier the date on which such
Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms shall be effective between BellSouth and
DeltaCom as of the date on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement BellSouth files and

subsequently receives approval for one or more intrastate or interstate tariffs (each,
an “Interconnection Tariff"") offering to provide in a particular state covered under
this Agreement any of the arrangements covered bv this Agreement to be provided
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in a particular state upon Other Terms, then upon such Interconnection Taniff
becoming effective, except as provided in Section XXII.F, BellSouth shall be
deemed thereby to have offered such arrangements in that state to DeltaCom upon
such Other Terms, which DeltaCom may accept as provided in Section XXI1.E. In
the event that DeltaCom accepts such offer within sixty (60) days afier the date on
which such Interconnection Tariff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective between BellSouth and
DeltaCom as of the effective date of such Interconnection Tariff. In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms shall be effective
between BellSouth and DelaCom as of the date on which DeltaCom accepts such
offer.

In the event that BellSouth is deemed to have offered DeltaCom the arrangements
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion may
accept such offer either —

1. by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,

b. interLATA and IntralLATA toll raffic interconnection,

c. unbundled access to network elements, which include: local loops,
network interface devices, switching capability, interoffice transmission
facilities, signaling networks and call-related databases, operations supporn
systems functions, operator services and directory assistance, and any
elements that result from subsequent bone fide requests,

d. access to poles, ducts, conduits and rights-of-way,

e. access 0 911/E911 emergency network,

f. collocation, or
B access to telephone numbers.
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The terms of this Agreement, other than those affected by the Other Terms accepted |
by DeltaCom, shall remain in full force and effect.

F. Corrective Payment.In the event that -- |

1. BellSouth and DeltaCom revise this Agreement pursuant to Section
XXII.A, or

2. DeltaCom accepts a deemed offer of Other Terms pursuant to Section
XXI1.E, then BellSouth or DeltaCom, as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantally
similar services for the period from the effective date of such revised agreement or
Other Terms until the date that the parties execute such revisc? agreement or
DeltaCom accepts such Other Terms, plus simple interest at a rate equal to the
thirry (30) day commercial paper rate for high-grade, unsecured notes sold through
dealers by major corporations in multiples of $1,000.00 as regularly published in
The Wall Street Journal,

XXI. DEFAULT

If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other provision of this Agreement, and such default or violation shall
continue for thirty (30) days afier written notice thereof, the other Party may terminate
this Agreement forthwith by written instrument. The filure of either Party to enforce any
of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of its pant of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.
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XXIv. NONDISCLOSURE

A,

All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, models, samples, twols,
technical information, data, employee records, maps, financial reports, and market
data, (i) fumished by one Party to the other Party dealing with customer specific,
facility specific, or usage specific information, other than customer information
communicated for the purpose of publication or directory database inclusion, or
(ii) in written, graphic, electromagnetic, or other tangible form and marked at the
time of delivery as "Confidential® or “Proprietary,” or (iii) communicated orally
and declared to the receiving Party at the time of delivery, or by written notice
given to the receiving Party within ten (10) days after delivery, to be "Confidential”
or "Propriemary” (collectively referred to as *Proprietary Information®), shall remain
the property of the disclosing Party.

Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Information, whether written, graphic or otherwise, except

that the receiving Party may retain one copy for archival purposes.

Each Party shall keep all of the other Party's Proprietary Information confidential
and shall use the other Party's Proprietary Information only for performing the
covenants contained in the Agreement. Neither Party shall use the other Partv's
Proprietary Information for any other purpose except upon such terms and

conditions as may be agreed upon between the Parties in writing.
Unless otherwise agreed, the obligations of confidentiality and non-use set forth in
this Agreement do not apply to such Proprietary Information as:

1. was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written-records prepared pror o
delivery by the disclosing Party; or

2. 1is or becomes publicly known through no wrongful aci of the receiving Party;
or

3. is rightfully received from a third person having no direct or indirect secrecy or
confidentiality obligation 1o the disclosing Party with respect to such
information; or

4, is independently developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of
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* services pursuant to the Agreement and does not have any direct or indirect
access to the Proprietary Information; or

5. is disclosed to a third person by the disclosing Party without similar restricuons
on such third person’s rights; or

6. is approved for release by writien authorization of the disclosing Party; or

7. is required to be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

E. Effective Date. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply o all information
furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the date of this Agreement. The obligation 1o
that information as confidential shall survi- ¢ the termination of this Agreement.

XXV. ARBITRATION

A. Any controversy or claim arising out of, or relating o, this Contract or the breach
thereof shall be settled by arbitration, in accordance with the rules then obtining,
of the American Arbitration Association, and judgment upon the award rendered
may by entered in any court having jurisdiction of the controversy or claim. As an
express condition precedent to any legal or equitable action or proceeding in the
event of disputes or contrewersies as 1o the amount of loss or damage arising out of
this Contract, such disputes or controversies shall first be submitted to the
arbitration of two persons, one chosen by each Party, who shall jointly select a third
person. Provided, however, that nothing contained herein shall preclude either
Party from filing any complaint or other request for action or relief with the FCC or
the appropriate state commission, including any appeals thereof. The Party which
does not prevail shall pay all reasonable costs of the arbitration or other formal
complaint proceeding, including reasonable attorney's fees and other legal expenses
of the prevailing Party.

B Nothing herein shall preclude DeltaCom from seeking state commission arbitration,
pursuant lo sections 251-53 of the Telecommunications Act, of issues upon which
the Parties hereto were unable 1o reach agreement during the negotiations hereof.
The Parties acknowledge, for example, that they were unable to reach agreement on
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XXVL

Xxvi.

the availability, rates and terms of local sub-loop unbundling, local loop
multiplexing, switch port charges, access w0 databases, eic., and that such issues will
be submitted for resolution by the state commissions through arbitration. BellSouth
hereby waives any right to contest DeltaCom's ability to seek state commission
and/or FCC review of such unresolved issues.

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the right
thereafter o insist upon the specific performance of any and all of the provisions of this
Agreement.

- GOVERNING LAW

This Agreement shall be governed by, and construed and enforced in accordance with, the
laws of the State of Georgia.

ARM'S LENGTH NEGOTIATIONS

This Agreemen' was executed after arm’s length negotiations between the undersigned
Parties and reflects the conclusion of the undersigned that this Agreement i: in the best
interests of all Parties.



XXIX. NOTICES
Any notices required by or concemning this Agreement shall be sent o the Parties al the

addresses shown below:
Qﬂg&n& ( ’p..w:fﬂ. Account Manager
DECTACem  TAC. BellSouth Telecommunications, Inc.

S rr JO! South E4AEI
700 % LL;JEM: Sori 3535 Colonnade Parkway
f‘#{Jf:ﬁ & 35502 Birmingham, Alabama 35243
Each Party shall inform the other of any changes in the above addresses.

XXX. ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated herein by this reference, sets forth the
entire understanding and supersedes prior agreements between the Parties relating to the subject
matter contained herein and merges all prior discussions between them, and neither Party shall be
bound by auy definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the Party o be bound thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement 1o be executed
by their respective duly authorized representatives.

: A oo
—Ta 77l /;7,-..:’24;0
DELTACOM, INC. ELLSO ' {
TELECO

CATIONS, INC.
By: 1om MuLer S By Jerry Hendrix
Tide: See. V. -
Date: . 2//2/47 m aft /a9
Address: Sw /re 70/ Address: 675 W. Peachtree Street, N.E.
700 Bowtlyrld Seurn Atlanta, Georgia 30375

Het DTTY i Lee, L SEBoT
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ATTACHMENT A
RESERVED FOR FUTURE USE
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ATTACHMENT B
DEFINITIONS

1. "Access Service Request" or "ASR" means an industry standard form used by the Parties
to add, establish, dlmnudhmmmhhdwmdmm

2. "Advanced Intelligeat Network" or "AIN" means a network switching and architecture
concept that centralizes intelligence in databases and application processors internal to the network
rather than in central office switching systems. AIN enables the network to complets interactions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN concept
pe~mits intelligent database systems and application processors to be either centralized or
distributed throughout one network.

3. "Advanced Inteiligent Network Features” or "AIN/IN Features" refers o the replacement
or enhancement of electronic switching and electronic network hardware and software functions via
the use of distributed network based processors and Common Channel Interoffice Signaling
(CC15/587). For example, SCPs and STCs are part of the advanced intelligent network. AIN also
features a "service creation environment™ which permits the end user or reseller to create, and
modify, in near real time, their own network routing instructions for calls to their facilities,
creating, in effect a user customizable virtual network.

4. "Afflliate" means a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is uader common ownership or control with, another person. For purposes of this
paragraph, the term “"own" means to own an equity interest (or equivalent thereof) or more than 10
percent.

5. "American National Standards Institute” or "ANSI" is a private, non-profit organization
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United States (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSI
is appointed by the U.S. State Department as a representative of the U.S. o the ITU's International

Standards Organization.

6. "Automated Report Management Information System" or "ARMIS" means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number Identification® or "ANI" is a welecommunications carrier signaling
parameter that identifies, through industry standard network interfaces and formats (either




$§7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
calling party. This functionality is also known and referred 10 as "Calling Party Number* or
“CPN." This term is not to be limited by "Called Party Identification” service, another product
that is frequently required by call centers.

8. "Bell Communications Research” or "BellCore" means an organization owned jointly by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verification/BLVI TrafTic" or "BLV/BLVI Call" refers 1o an operator call in
which the end user inquires as to the busy status of, or requests an interruption of, a call on an
Exchange Service.

10. "Calling Party Number® or "CPN" means a common channel signalling parameter
which refers to the number transmitted through the network identifying the calling party.

11. "Carrier Identification Code" or "CIC" means a three or four digit number assigned o
an IXC that identifies that carrier's traffic.

12. "Central Office Switch,” "Central Office® or *CO" refers to either a means a Swilching
entity or the physical location (site) which houses a traditional central office switch and its _
peripherals within the public switched telecommunications network, including but not limited to:

a. "End Office Switches® which are Class 5 switches from which End User
Telecommunications Services are directly connected and offered.

b. "Tandem Office Switches® which are Class 4 switches which are used 10 connect and
switch trunk circuits between and among Central Office Switches.

¢. "Remote Switching Module® or "RSM" refers 10 a Central Office architecture element
that permits the Central Office switch the ability to extend either line or trunk side inierfaces, with
all rypical service features and functions to a cabinet which is physically remote from the home CO
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also
referred to as "switches® in the BellSouth infrastructure inventory discussions and to that sxtent
may be used as interchangeable terms.

d. "Central Office Switches® may be employed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4).

13. "Central Office Equipment" refers (o the traditional Central Office Swiich itself and all
of the peripheral electronics (network elements) that supn'y network-based processing functions
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other than "transport.” Network elements which provide "Transpon” are generally referred o as
"Outside Plant”® equipment or electronics.

14, "Centralized Message Distribution System"” or "CMDS" means the billing record and
clearing house transport systems that incumbent LECs use to exchange out-collects, in-collects and
Carrier Access Billing System (*CABS*) records.

15. "CLASS Features” refers to features and functions (products) which become available on
the “line side® of the Central Office through the use of common channel signalling system seven
(CCIS5/587.) CLASS features include, but are not necessarily limited 10: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: “Software-based network elements and
services.”

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

17. "Common Channel (Interoffice) Signaling® or *CCIS" means a method of digitally
transmitting call set-up and network control data over separate physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes "in-band”
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Connect” refers to the equipment physical or logical *meet point® between
network elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or between individual line erminations on the same side of
the frame. Cross connections are made to route traffic from one group of lines to another specific
group of lines on the distribution frame, or to route traffic l‘mmmmdmdu.llhnelnmumer
specific line on the distribution frame.

b. A piece of manual, electromechanical or electronic apparatus designed w make and
rearrange the cross connections among the lines that terminate on a distribution frame, Cross-
connect devices are employed where rearrangement of transmission circuits occur infrequently.

19. "Customer Local Area Signalling Services" or "CLASS" means features available to
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blogking, Distinctive Ringing, Call Waiting, Selective Call Forward
and Selective Call Rejection.
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20. *"DID* or *Direct Inward Dialing" is a feature which allows callers on the public
switched network to directly dial a specific PBX or Centrex extension telephone.

21. "Directory Number Call Forwarding® or "DNCF" is one form of Interim Numher
Portability ("ISPNP*) which is provided through call routing and call forwarding capabilities.
DNCF will forward calls dialed to an original telephone number to a new telephone number on a
multi-path basis. DNCF isnot limited 1 listed directory numbers.

22. "Digital Loop Carrier® or "DLC" is as defined in BellCore TR-TSY-000008, "Digital
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch® and TR-
TSY-00303, "Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface. "

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1" or "DS-1" is an industry standard telecommunications
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as "fractional,” this channel
is assumed to be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at
industry standard performance levels. Unless identified and priced as “fractional,” this channel is
assumed to be fully available.

26. "DSX" or "D'gital and Access Cross-connect System ("DACS") is a cross-connection
product (including a mounting bay/panel) used for termination of equipment and faciliues operating
at digital rates.

27. "Electronic Data Interchange,” "Electronic File Transfer® or "EFT" is a process which
utilizes an electronic format and protocol to send/receive digital data business documents between
different companies' computers over phone lines. There are several generally accepted industry
standards for EFT, pending acceptance of a single common standard.

28. "Exchange Access" means the offering of access to telephone exchange services or
facilities for the purpose of the origination or termination of telephone wll services.

29. "Exchange Message Record” or "EMR" is a term used 1o refer to the current standard
used for exchange of telecommunications message information among Local Exchange Carniers for
billable, non-billable, sample, settiement and study data. EMR format is currently contained in

ATTACHMENT B
Page 4




BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Service" is a traditional marketing term used to refer to a service offered to
end users which provides the end user with a telephonic connection to, and a unique local
telephone number address on, the public switched telecommunications network, and which enables
such end user to generally place calls to, or receive calls from, other stations on the public switch
telecommunications network. Exchange Services include, but are not limited 10, basic residence
and business line service, PBX trunk line service, pay telephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk servi-es. Exchange Service
does not traditionally include Private Line, Toll, Switched and Special Access (digital channel)
services, which have traditionally been separately billed and regulated, although today these
services are frequently formed from and bundled within commeon transport and network elements.

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in
BellSouth's FCC Tariff No. 1.

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tariff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Interconnection™ means the connection between network elements that enable the
formation of network systems. The objective of interconnection is to provide transport and
transparent interoperation among separate pieces of equipment, transmission facilities, ezc., within,
between or among networks. The architecture of interconnection may include several industry
standard, or regulatory structured methods including, but not limited to, collocation arrangements
(*physical® and "virtual® collocation) arrangements via industry standard interface arrangements.

35. "Intercomnection Point," "Point of Interconnection” or "POI" includes all points where
DeltaCom is entitled to interconnect with BellSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.
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36. "Interface® refers to the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between two or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the definition includes the type, quality and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices 1o communicate. The original
equipment manufacturer of the network element genenally incorporates one or more standard (or in
some cases, proprietary) interfaces to each network element that allows the element to *plug into*
and become part of the overall integrated telecommunications system. The same interfaces are used
by both the incumbent and the competitive LECs. The technical specifications of the element's
interface(s) are specified by manufacturer prior o sale. Compliance to industry standards
organizations interface specifications, and the modular ability o retrofit subsequent industry
standard specifications is required by the buyer of any given network element.

37. "Interexchange Carrier" or "IXC" traditionally means a provider of stand-alone
interexchange telecommunications services. Under the new Act, the term IXC may be iterpreted
‘0 embrace any competitive intermediary telecommunications carrier providing switched (and/or
private line) services between switching entities operated by local exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is rypically
an access services armangement. The use of this term does not preclude the provider frem also
offering bundled telecommunications services.

38. "Integrated Services Digital Network® or "ISDN" refers to a switched network service
that provides end-to-end cigital connectivity for the simultaneous transmission of voice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of two 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interface-
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Uniess identified and priced as "fractional” both
BRI and PRI ISDN circuits are assumed 10 be fully available.

39. "Interim Number Portability" or "INP" refers to the iemporary means by which
BellSouth allows customers to retain their existing telephone numbers when changing from one
local exchange carrier to another. This service provides transparent delivery of Telephone Number
Porubility ("TNP") capabilities, from a customer standpoint in terms of call completion, and from
a carrier standpoint in terms of compensation, through the use of call routing, forwarding, and
addressing capabilities. The interim nature of these arrangements result from the fact that their
performance and cost cannot meet or sustain end-user customer or co-CaITier expectations.
Standards for permanent number portability will be set by regulatory stricture, and both Parties
agree 1o implementation of permanent number portability at the earliest possible point in time.
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40. "InterLATA Service" means telecommunications between a point located in one LATA
and a point located outside such area.

41. "Intermediary function” means the delivery of local traffic from a local exchange carmer
other than BellSouth; an ALEC other than DeltaCom; another telecommunications company such
as a wireless telecommunications provider through the network of BellSouth or DeltaCom te an
end user of BellSouth or DelaCom.

42. “IntraLATA Service" means telecommunications between a point located in one LATA
and a point located in the same LATA. -

43. "International Telecommunications Unlon® or *ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the ITU. Telecommunications Management
Network (TMN) standards are a subset of the OS] model. The American National Standards
Institute (ANSI) is appointed by the State Department as a U.S. representative to the ITU's ISO.

44, "Line Side" refers to local loop interface ports of an end office switch that are
programmed to treat the circuit as a local line connected 1o an ordinary telephone station set,

45. "Link" or "Loop" are synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to refer to an element of "Exchange Service" whereby BellSouth provides transport
between the Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire
center from which the transport is extended. The communications channel, circuit or group of
channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionally
comparable piece of equipment, 10 a demarcation point or connector block in/at a customer’s
premises. “Links® are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution
facility so long as all industry standard interface, performance, price, privacy, reliability and other
operational characteristics are functionally transparent and are equal 10 or better than that of
dedicated copper pairs, Examples of communications channels or circuits that are "links” or
"loops” include, but are not limited to:

46. "Basic Voice Grade Line/Link/Circuit” is a basic voice grade line which is a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capable
of transmitting voice or analog data transmissions up to 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for "basic
telephone service” imposed by State and Federal regulausry authorities. Digital signaling,
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transmission performance and reliability characteristics for basic "link" circuits are a mauer of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal
to noise ratio that does not exceed (fill-in) and capable of supporting fully functional connections
for up to 2 miles from the nearest electronic network element. Within the 300 10 3000 Hz range,
*Basic Links" will support all standard signalling arrangements including repeat loop start, loop
reverse battery, or ground start seizure and disconnect in one dirs<tion (toward the end office
switch), and repeat ringing in the other direction (toward the end user).

2. "ISDN link/loop/cireult® is an ISDN link which provides a 2-wire ISDN digital circuit
connection that will support digital transmission of two 64 Kbps clearchannels and one 16 Kbps
data channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient to insure industry standard interface,
performance, price, reliability and operational characteristics are functionally transpare: and are
equal 10 or better than dedicated copper pairs. All things being equal, “Broadband ISDN" is
preferred 1o CO-based ISDN circuits. Unless specifically identified and priced as *fractional”
these circuits are assumed to be fully available.

b. "4-Wire DS-1 Digital Grade Links" will support full duplex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as “fractional® these circuits are assumed t be fully-
available.

47, "Local Exchange Carrier” or "LEC" means any carrier that provides local common
carrier telecommunications services to business and/or residential subscribers within a given LATA
and interconnects to other carriers for the provision of alternative ielecommunications products or
services, including, but not limited to toll, special access, and private line services. This includes
the Parties (o this Agreement. The term “Incumbent-LEC* or “[-LEC* is sometimes used to refer
t0 the dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs include
both Bell Operating Companies (*BOCs") and non-BOC LECs, which are often referred 10 as
*Independent-LECs.” By contrast, new entrants into the local exchange .1arket are sometimes
referred to as "Competitive LECs® or "CLECs," or sometimes as “Alternative LECs® or
"ALECs.”

48. "Local Exchange Routing Guide® or "LERG" means a BellCore Reference customarily
used to identify NPA-NXX routing and homing information, as well as network element and
equipment designations.

49, "Local Traffic" means any telephone call that originates in one exchange or LATA and
terminates in either the same exchange or LATA, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and specified in Section
A3, of BellSouth's General Subscriber Service Tariff.
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50. "Local Interconnection” means (1) the delivery of local traffic to be terminated on each
Party's local network so that end users of either Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call; (2)
the LEC unbundled network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Portability sometimes referred 1o as temporary telephone number
portability to be implemented pursuant to the terms of this Agreement.

51. "Local Interconnection Trunks/Trunk Groups" means equipment and facilities that
provide for the termination of Local Traffic and intralLATA traffic. _

52. "Local Access and Transport Area® or "LATA" means one of 16] contiguous
geographic areas established pursuant to the AT&T Content Decree to define the permitted
operating regions of the RBOCs prior 1o the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost" or "LRIC" refers wo the costs a company would incur (or
save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs consist of the costs associated with adjusting future production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Carrier Liaison Committee of the Alliance for Telecommunications
Industry Solutions (ATIS). Th¢ MECAB document published by Bellcore as Special Report
SR-BDS-000983, contains the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in two or more
states within a single LATA.

55. "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access ServiceséIndustry Support Interface, a document developed by the
Ordering/Provisioning Commitiee under the auspices of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as
Special Report, SR STS-002643, establishes methods for processing orders for access service
which is to be provided by two or more LECs.

56. "Meet-Point Billing" or "MPB" refers 10 a mutual compensation arrangement whereby
two LECs provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues as
defined by law, regulatory requirements, this agreement or, where permissible, effective access
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tariffs. MPB concepts are also incorporated in some LEC-toll (intraLATA) mutual compensation
arrangements.

57. "Multiple Bil/Multiple Tariff method" means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance with
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or
CL::CJM Belicore's MECAB document refers to this method as *Multiple Bill/Single
m -

58. "Mutual Traffic Exchange" means that the sole compensation to a Party for termination
of specified categories of traffic shall be the reciprocal services provided by the other Party. Each
Party shall bill its own customers for such categories of traffic and retain all revenues resulting
therefrom.

59. "North American Numbering Plan" or "NANP" is the system of elephone numbmn;
employed in the United States, Canada, and certain Caribbean countries.

60. "Network Element" means any facility or equipment used by BellSouth in the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling systems, and —
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service.

61. "Network Management Forum® is a consortium of 160 U.S. and international carriers
and global alliances, including SITA, Unisource and others. Their objective is to deiermine
specific interoperability needs, so that manufacturers of network management equipment will have
the detailed technical specification needed to develop interoperable standards. For the purposes of
this Agreement, both Parties agree to accept the NMF standards and solutions for OAM&P
interconnections.

62. "Numbering Plan Area® or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the "A," "B," and "C" digits of each "digit" telephone
number within the North American Numbering Plan (*"NANP*). Each NPA contains 800 Possible
NXX Codes. At present, there are two general categories of NPA, "Geographic NPAs® and “Non--
Geographic NPAS.* A "Geogriphic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that Geographic
area. In some locations, and yltimately with number portability, more than one area code will be
associated with many geographic areas. A "Non-Geographic NPA," also known as a "Service
Access Code” (SAC Code) is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are

examples of Non-Geographic NPAS
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63. "NXX," "NXX Code," "Central Office Code" or "CO Code" is defined by the *D,”
"E," and "F" digits of a 10-digit telephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code blocks have
been assigned to specific individual local exchange end office switches, because, in general, this
awmhdummﬂhmwnmhuh;muhmwnumbu
exhaustion. Where there are multiple COs in the same geographic area, this assignment method
must change. With the advent of end-user telephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAM&P" or "Operations, Administration, Maintenance and Provisioning
Functions" are those automated and manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
functions, have traditionally been addressed through the user of operations suppont, decision
support and administrative support systems, and are now generally in the process of being
integrated under client-server and mainframe network management platforms such as HP's
OpenView, IBM's NetView and SUN's various network management product sets.

65. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Switch.

66. '&mdmvna'w'ﬂwmulﬁmubuppuadmmmung
access services minutes of use to obtain those minutes that should be rated as interstate access
services minutes of use. The numerator includes all interstate "nonintermediary” minutes of use,
including interstate mmdmmummawnmpmﬁdunumbupomhﬂiry
Imwhmﬂnmduhhﬁnﬁuhnyhy:mﬁmmhumkndm. The
denominator includes all *nonintermediary®, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number portability less all minutes atributable o terminating
party pays services.

67. 'mww'w‘ﬂﬂ'm:ﬁcmubuppudminmmmimﬁn:
minutes of use. The numerator shall include all "nonintermediary” local minutes of use adjusted
l'arLhouminuud‘unﬂmmlytpplyMdmmm?miﬁuﬂumbﬂ!’umhuity. The
denominator is the total intrastate minutes of use including local, intrastate toll, and access,
adjusted for Service Provider Number Portability less intrastate terminating party pays minu‘es of
use.

68. "Permanent Number Portabllity® means the use of a database solution 1o provide fully
transparent TNP for all customers and all providers without limitation.

69. "Port® and “Slot" are terms used to describe physical interfaces and traffic carnage
capacity of some network elements. One "port* is needed for each connection capable of carrying
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mwﬂﬁmﬂﬂumkﬂmrbmhumrkelemu. One “slot” is needed
within each network element for each message to be handled simultaneously with other messages.
Port categories include, but are not limited to:

a. "2-wire analog line port" is a line side switch connection employed to provide basic

b. "2-wire ISDN digital line port” is a set of Basic Rate Interface (BRI) line side switch
connections which actually consists of multiple paths or interfaces to the switching network
(2B+D). It is employed to provide residential and business type digital telephone services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as “broadband™ ISDN through current
generation digital switches the cost causation is totally different than when the digital service is
provisioned as a set of CO port attachments.

¢. "2-wire analog DID trunk port® is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services. Each port provisioned permits one
simulmneous connection (o the customer premises equipment.

d. "4-wire DS-1 digital DID trunk port” is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed to provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

e. "4-wire DS-1 digital CBWT trunk port” is a trunk side switch connection which is
time division multiplexed (o provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4 wire ISDN digital DS-1 trunk port" is a Primary Rate Interface (PRI) trunk side
switch connection which is time division multiplexed to provide the equivalent of 23 digiwal one or
two-way trunk ports and one signalling trunk port (23 B+D), where the B channels can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The porn
connections may or may not be the same Central Office switch (network element) that provides
analog services.

70. "Rate Center” currently refers to a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas, ofien
determine the regions within which particular classes, features, and pricing for exchange services
are uniformly administered. Each NPA-NXX code combination is associated with a single rate
center, although any one such code may only service a fraction of the rate center area when the rate
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center areas circumscribes multiple serving wire centers. Where retail MTS services contain a
distance sensitive rate element, the valuation of that element utilizes the calculated distance
between the V and H coordinate pairs of the originating and terminating rate centers.

71. "Rating Point" means the vertical and horizontal coordinates associated with a particular
telephone number for rating purposes.

72. "Routing Point" traditionally refers to a location which a LEC or CLEC has designated
on its own network as the homing (routing) point for traffic inbound 10 Telecommunications
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The Routing
Point is employed to calculate mileage measurements for the distance-sensitive transport element
charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100, places the
Routing Point at either an "End Office” location, or a *LEC Consortium Point of Interconnection. "
According to that same Bellcore Practice, examples of the latier shall be designated by a common
language location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9. Nothing in this Agreement shall be construed to preclude either Party
hereto from establishing its own Routing Points.

3. "Service Control Polnt® or "SCP" is network element of the common channe! signaling
network to which informational requests for service handling, such as routing, are directed and
processed. mmunwmmﬁmnmmmwmnqumm
Service Switching Point ("SSP"), performs software-based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue

call processing.

74. "Signal Transfer Point" or "STP" is a network element (presently a packet switch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs),
Signaling Points (SPs) and other network elements in order to set up calls and to query databases
for digital telecommunications services using CCIS/SS7 and software-based common carrier
telecommunications services.

75. "Software-based Network Elements and Services" refers to those features, functions
and services which are inherent capabilities of the current Centrel Office Equipment (e.g., the
#SESS 5ES or SE9 software program, or an end-office or CO-based peripheral processor), and can
be activated with relatively minor cost such as local programming or right to use fees. Examples of
such services include CENTREX, electronic station equipment functions,

76. "Subscriber Traffic" or "Subscriber Call(s)" refers to calls between two or more
telecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the-same LATA or other authorized area (e.g., Extended Area Service
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Zones in adjacent Lam:;. The traditional definition of Subscriber Traffic includes the traffic
types have included as “local calling,” "extended amea service (EAS)," and "intraL ATA toll.*

77. "Switched Access Detail Usage Data" shall mean a category 1101XX record as defined
in the EMR Belicore Practice BR 010-200-010.

78. "Switched Access Summary Usage Data" shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

79. "Switched Access Service® means the offering of facilities for the purpose of the
m@mﬁmmaﬁmﬁmdnﬂmnwmwmmﬂﬁm:mmmuimm.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access.

80. "Synchronous Optical Network"” or "SONET" is a set of optical interface standards that
allow optical transmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical network
standard is an ultra-high-speed, fiber-optic transmission standard developed by Bellcore for large-
scale, fiber-based digital transmission networks that use equipment form many different
manufacturers. It is the first telecom industry agreement on standardized interfaces between fiber
mmmmmmwuuummwummmmmnmm. Because
all SONET-compatible devices speak a common language, network administrators will gain
nmk-wueundmmdmmdmﬁnmmmmdwmm
individual network components. The SONET standard is built around a 51.84 Mbps basic
communications channel that is multiplexed upward. SONET line-rate standards now include
network bandwidths up to 2,488 Gbps, a rate equivalent to 48 basic SONET communications
channels. SONET network standards incorporate present-day 1.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for transporting broadband ISDN services. Major nerwork
equipment manufacturers are introducing network products claiming conformity o the SONET
sandard,

81. "Telecommunications” means the transmission, between or among points specified by the
user, of information of the user's choosing, without change in the form or content of the
information as sent or received.

82. "Telecommunications Act of 1996" or "Act” means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934
(47, U.S.C. Section 1 ef seq.).

83. "Telecommunications.Carrier* means any provider of telecommunications services.
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84. "Telecommunications Service™ means the offering of telecommunications for a fee
directly to the public, to such classes of users as to be effectively avauable o the public, or 1o
telecommunications carriers, regardless of the facilities used.

85. "Telephbone Number Portabllity” or "TNP" is the means by which BellSouth allows
customers o remin their existing telephone numbers when changing from one local exchange
carrier o another. This service provides transparent delivery of telephone number capabilities,
from a customer standpoint-in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number portability standards will be set by regulatory action, and both Parties agree 1o
implementation of permanent number portability at the earliest possible point in time. The
performance and cost of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Portability.)

86. "Total Service Long Run Incremental Cost” or "TSLRIC" is the wotal additional cost
incurred by a telecommunications services provider to produce the entire quantity of a service,
group of services, or basic network functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision to provide the servige is
made.

87. "Toll Free Service" means service provided with any dialing sequence that invokes
wll-free (i.e., 800-like) service processing. Toll Free Service includes calls w the Toll Free
Service B00/888 NPA SAC codes.

88. "Transit Calis" or "Intermediary Function® means intral ATA calls (local and toll) sent
between the Parties originating from or terminating to an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destned for or originating from
an IXC.

89. "Trunk Side" refers to a central office switch connection that is capable of, and has been
programmed to treat the circuit as connecting to another swiiching entity. Trunk side connections
offer those transmission and signaling features appropriate for the connection of switching
clements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk to the line-side and for trunk-side-to-trunk
side connections within any switching element should experience no less than a P.001 blocking
probability in the average peak busy hour of the year, and should meet or exceed this level at all
other times. This is a means to ensure that end-to-end blocking, which is cumulative, does not
exceed a consistent P.02 for all call types in a multi-carrier network.
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90. "Wire Center" denotes a building or space within a building which serves as an
aggregation point on a given carrier's network, where transmission facilities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of ielecommunications services are located. The Parties hereby
agre= that interconnection will be available at any wire center which meets any or all legislative,
judicial and regulatory eligibility standards for interconnection. Interconnection services and
access (0 these interconnections shall not unreasonably by withheld by either Party on any grounds.

91. "Undefined Terms." The Parties acknowiedge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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Service:

Description:

State(s):

Rates, Terms and
Conditions:

Service:

Description:

State(s):

Rates, Terms and
Conditions:

ATTACHMENT C-1
Unbundied Products and Services and New Services

Virtual Collocation

Virtual Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic facilities
1o BellSouth's switched and special access services, and local interconnection
facilities. -

All

In all states, the rates, werms and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's Inc.'s Interstate Access Service
Tariff, F.C.C. No. 1.

Physical Collocation

Per FCC&3(10/19/92 FCC Order, para 39)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which to locate the equipment necessary to terminate
its transmission links, and has physical access to the LEC central office w
install, maintain, and repair this equipment.*

All

In all states, the rates and availability will be as provided in the "rates for
Physical Interconnection” tables which follow.



ATTACHMENT C-1 (cont'd)

RATES FOR PHYSICAL INTERCONNECTION

_ _ Rate Element Application/Description | Type of Charge Rate
Application Fee ili] Noarecurring Tariff Rates
(eame as virmual)
Space Preparstion Fee Appliss for survey and design of | Noarcurriag ICB - See Note |
space, covers shared bawlding _ | Will pot be less than $1800
madification costs - oot w0 exceed 8500 unless
HYAC or power plant
update. If 5o, retes 10 be
ICB.
Space Construction Fes | Covers matenials and oarecumag $29.744.00
construction of optional cage in Sea Nowe 2
100 square foot increments
Cable lostallation Fee Applies per sntmace cable Noarecurmag Tariff Rates
sme a3 vartual)
Floor Space Per square foot, for Zooe A and | Moathly Recurming | $7.50/36.75
Zons B offices, respectivel Sea Note )
Power Per ampere based oa Moathly Recurnag | $5.14 per ampere
masufacturer's specifications
Cable Support Structure | Applies per satrance cable Moathly Recurnag | $12.35 per cable
POT Bay Optioal Point of Termination Monthly Recurring | $1.20/55.00
bay; rate is per DS1/DS)I cross- See Nots
conpect, respectively
Cross-Connects Per DS1/DS3, respectively Moothly Recumnag | $8.00/372.48
Secunty Escort First and additional half bous As Roquired $41.00725.00 B
increments, per tariff mis in $48.00/$30.00 0
Basic time (B), Overtime (0), $55.00/535.00 P
and Premium time (P)
Nots 1 Will be determined &t ibe time of the application based on building aad space modification
requiremsnts for shared space at the requested CO
Note 2:  Applies caly to collocaton who wish 10 purchase & stec.-gauge cage enclosure. Camers ma
$330.00 per square foot for the first 100 square feet and $242.00 for each additional 100 square feet
in the same CO in lieu of space prepantion sad coastruction fees. This option does pot apply where
HVAC, power plast or both upgrade is required.
Note 3:  See attached list for Zone A offices as of May 1996. This list will be amended monthly
Nowd:  Applies whea collockior does not supply their own POT bay.



ATTACHMENT C-1 (cont'd)

BellSouth Zone A Offices - as of May 1996 EX = Exempt from Physical
STATE cITY OFPICE % .
AL Birmingham Main & Toll BRHMALMA EX
Moatgomery Main & Toll MTGMALMT
Mobile Azales MOBLALAZ
FL Boca Rason Boca Teeca BCRTFLET
Fort Lauderdale Main Relief FTLDFLMR
Cypress FTLDFLCY
Plastation FTLDFLPL
Jacksoaville Beach | Main JCBHFLMA
Jacksoaville Arlisgion JCVLFLAR
Beactwood JCVLFLBW
Clay Stroet JCVLFLCL
Southpoist JCVLFLIT EX
Normaody JCVLFLNO
Ruvernide JCVLFLRV
San Jose JCVLFLS) EX
San Marco JCVLFLSM
Viesiconaet JCVLFLWC
Masdania Avenues MNDRFLAY EX
Mandarin Loretio MNDRFLLO
Lake Mary Laks Mary LKMRFLMA EX
Miami Grande MIAMFLGR
Palmetio MIAMFLPL
Albambrs MIAMFLAE
Baysbore MIAMFLBA
Metro MIAMFLME
Melbourne Man MLERFLMA
Orlasdo Magnolia ORLDFLMA
Azaloa Park ORLDFLAP
Sand Laks ORLDFLSL
Pinecastle ORLDFLPC
Pinehills ORLDFLPH
West Palm Beach Asnex (Main Anoex) WPBHFLAN
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GA Atheas Atbeas ATHNGAMA
Atlanta Courtland §t ATLNGACS
Peachtree P ATLNGAPP
Buckhead ATLNGABU
East Point ATLNGAEP
Toco Hills ATLNGATH
Sandy Springs ATLNGASS
Lilbura Lilburn LLBNGAMA
Smyroa Power Ferry SMYRGAPF
Smyraa Maia SMYRGAMA
Tucker Tucker Maia TUKROAMA EX
Rosssll Rowwell Msin RSWLOAMA
Nomross Norcross Main NRCROAMA
Maneta Marietts Main MRRTOAMA
Dumwoody Duswoody Main DNWDGOAMA
Alpbareta Alpbareta Main ALPROAMA
Columbus Columbus Main CLMBOAMT
KY Louisville Armory Place LSVLKYAP EX
Westport Rd LSVLKYWE EX
Beschmont LSVLKYBE
Bardsiown Road LSVLKYBR EX
Fern Creek LSVLKYFC
ITowa LSVLKYTT
Matthews LSVLKYSM
Third Strest LSVLKYTS
LA New Orleans Main NWORLAMA
Baton Rouge Main BTRGLAMA
MS Hattiesburg Hattiesburg Maun HTBGMSMA
Jackson Cap Pearl JCSNMSCP
Vicksburg Vicksbury VCBOMSMA
NC Cary Ceotral NARYNCCE
Chapel Hill Rosemay CPHLNCRO
Charlotte Caldwell CHRLNCCA
South Boulevard CHRLNCBO
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Deria CHRLNCDE
Erwin CHRLNCER
Lake Pount CHRLNCLP
Raad CHRLNCRE EX
Sharon Amity CHRLNCSH
University CHRLNCUN EX
Gresasboro Eugene St ONBONCEU
Raleigh Morgan RLOHNCMO
New Hope RLGHNCHO
Salisbury Main SLBRNCMA
Winson Salem Fifth Street WNSLNCF1
Ashville O'Heary AHVLNCOH
sC Charleston Dial & Toll CHTNSCDT
Columbis Seaate St CLMASCSN EX
AL Andrews CLMASCSA
Greearville D&T ONVLSCDT
Woodruff Road GNVLSCWR EX
Spaneoburg Main SPBOSCMA
™ Koozville Mun KNVLTNMA
Memphis Bartlett MMPHTNBA
Chickasaw MMPHTNCT
Eastland MMPHTNEL
Germantown MMPHTNGT
Main MMPHTNMA EX
Oakville MMPHTNGA
Southland MMPHTNSL
Nashrville Main & Toll NSVLINMT
Airport NSVLTNAP
Brearwood NSVLTNBW
Crieve Hall NSYLTNCH
Donelson NSVLINDO
Inglewood NSVLININ
Sharoodale NSVLTNST
University NSVLTNUN
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Description:
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ATTACHMENT C-2
Unbundled Products and Services and New Services

Unbundled Exchange Access Loop

Provides the connection from the serving central office t0 a subscriber's
premises and is rated on a distance sensitive basis. It is engineered to meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
addition to those Loops available under applicable tariffs) unbundled from
local switching and local transport in accordance with the terms and
conditions set forth herein:

*2-Wire Analog Voice Grade Loops® or *Analog 2W*" which support analog
transmission of 300-2000 Hz, repeat loop start, loop reverse batery, or
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PBX trunks, pay
welephone lines and electronic key system lines. Both "pure copper” and
"Unintegrated Digital Loop Carrier® (ULDC) systems shall be made

“4-Wire Analog Voice Grade Loops™ or "Analog 4W" which support
trensmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire electrical interface. Both "pure copper” and
*Unintegrated Digital Loop Carrier” (ULDC) systems shall be made
available.

*2-Wire ISDN Digital Grade Links" or "BRI ISDN" which support digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rate Inwerface-Integrated Services Digitl
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop® or "ADSL 2W" is a transmission path
which facilitates the transmission of up to a 6 Mbps digital signal
downstream (toward the Customer) and up o a 640 kpbs digital signal
upstream (away form the Customer) while simultaneously carrying an analog
voice signal, An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisioned using revised resistance design guidelines and




Rate(s):

ATTACHMENT C-2 (cont'd)

meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer premises and at the BellSouth
Central Office frame.

*2-Wire HDSL-Compatible Loop® or “HDSL 2W*" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1E!
Committee Technical Report Number 28. HDSL compatible Loops are
available only where existing copper facilities can meet T1E] Technical

Report Number 28 specifications. ]

*4-Wire HDSL-compatible Loop® or "HDSL 4W" is a transmission path
which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
TIE]1 Commitiee Technical Report Number 28. HDSL compatible Loops
are available only where existing copper facilities can meet the specifications.

*Integrated Digital Loop Carrier® or *Integrated DLC" is defined in
BellCore TR-TSY-00303, "Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface.* -

The Parties hereby agree to submit the issue of rate structure and rate
levels to state commission arbitration.

Suate(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South

Carolina, Tennessee
Ratz Elements Moathly Noarecurnng
Charges
Unbundled Exchange
Access Loop XX XXX
Usbundled Exchangs
Access [OC
. Flld ‘xnn ‘x .n
= 1-8 Miles S XX NIA
- 9-25 Miles $X. XX NIA
« Over 25 Milea XXX NiA
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Description:

ATTACHMENT C-3
Unbundiled Products and Services and New Services
Channelization System for Unbundled Exchange Access Loops

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up 0 96 voice grade loops 1o DS1 level for
connection with the DeltaCom's point of interface The multiplexing can be done
on a concentrated basis (delivers at 2 DS| level to customer premise) or on a non-
concentrated basis (delivers at 4 DSI level w customer premise) at the option of the
customer.

In addition 10 the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's Inc.'s Intrastate Access Service Tanff for non-collocated
DeltaComs.

The Partles hereby agree to submit the lssue of rate structure and rate levels to
state commission arbitration. =

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South

Carolina, Tennessee
TSNy N T
Rate Elements Fim Add'l
Unbundled
Channelizaton
@31 o VO), Por Jysmm oy xx  SXXX  N/A
Central Office Channel
Interface (circuit specific
plug-in equipment), 1 per £X.30% XXX XXX




ATTACHMENT C4
Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports
Description:  An exchange port is the capability derived from the central office switch hardware
and software required to permit end users 10 transmit or receive information over
BellSouth's switched network. It provides service enabling and network
features and functionality such as translations, a telephone number, switching,
announcements, supervision and touch-tone capability.
In addition, a BellSouth provided port with outgoing network access also provides
access w0 other services such as operator services, long distance service, erc. It may
also be combined with other services available in BellSouth's Intrastate Access
Service Tariffs as technically feasible.
When an Unbundled Port is connected to BellSouth provided collocated loops,
cross-connection rale elements are required as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. B
Rates The Parties bereby agree to submit the issue of rate structure and rate levels 1o
state commission arbitration.
Alabama Flonda Georgu
" Rate Demenss (™ Por Raws Demests | Rate Rate Demenss
Moathly Moathly Moathly
Resideace Port XXX Residence Port | $X.0C | Residence Port XXX
Busioess Port XXX Busisesns Port $X. XX | Busisess Port XXX
PBX Trusk Port $X.XX PEX Truak Port | $X.XX | PBX Truak Port $X XX
Rotary Service 20X Rowary Serviee | $X.XO( | Rotary Service $X XX
Primary Rate ISDN NAS X0
A (0 miles) SX.XX |ink.min. | Usage-(STS) Usage-(STS)
$X.XX |ini.min. |- loi.mis, $X XX |- setup per call $X XX
B (1-10 miles) $XXX | initmin. 4’| mia 1XXX|- Lu
£ | init.min. fraction thereet $X XX
C (11-16 miles) $X. XX | inie. min.
D (17-22 miles and LCA
described la AY.6 greater thas 12 XXX | init.min
mi) $X.XX | ik min.
$20. 200 | imitmin
E (23-30 miles) £X.XX | initmin.
$X.XX | int.min
F (3140 miles) $X.XX | init.min.
$X. XX | ink.min.
G (Special Band) $X:XX | init. min




ATTACHMENT C-4 (cont'd)

Kentucky » -
Rate Domants Raw Demean [T Fer
Ramidencs Port .20
Bansets Port $X.50
FEX Trask Font XX
Fotary Service 2.0
Bagds
A (0 miles) IX 0K | it i
$X.00K | addl min
B (1-10 milas) X0 | mat i
$X0( | eddl min.
C (Grester than 10 miles Lissited LCA) 00K | imwt.on.
320K | addilmin
D (1-10 milen beayond Lissisad LCA) C 17.1) mim) EX30K | s
EX00K | st i
it i
addl mmn

i

G 23 mle bryosd Lisited LCA) Latrs Purish Expiuded 0030 | wddl mun
H 0140 mbes beyond Lissdted LCA) F 033 mile Leter-Furish Expasded 13000 | it i
nlin o] roye
1 (Greater thaa 40 mia L mNn
G O1-40 miles Loter-Parish Expanded 000K | nddl mia
X0 | it i
XK | sdill.ermn
H (Gresesr thas 60 mies Loter-Fariah)
Musssspp N .Carlisn 5. Carolise
Rate Demenss ™ e Roe Denests | Raie Rate Demesss Ram
Moathly Maoathly
Reideace Port £X.0% Port $X.X0 | Residence Port L $X. XX
Business Port XXX usioess Port $X.XX | Busisess Port £X. XX
PX Truak Port $X.XX PBX Truak Port | 3X.)0O(| PBX Truak Port X0
Rotary Service XXX Rotary Service | 3X.0(| Rotary Service XXX
Bands Usage-(STS)
W 5. XX $X. )X | - Basie Sve. ares X XX
$X. XX $X.XX | - Expanded Svc. area $X XX
B (1-10 miles) XXX
C (11-18 miles, existiag LCA P
[ -
described in A).§ groater than 16
miles and calls © county sest grester | XXX
than 16 miles) 5$X. XX
XK |
D (17-30 mbles) $X. XX
2.0
E (31-55 miles Blloxi LATA) XX
200K
F (01-55 miles Jackson LATA) g.g
G (5685 mibes Bikoi LATA) $X.2X
=
st Damast [y
Monthly
Rsidence Fon 3.0
| ——y £30.30¢
FBX Trask Port 2000
Rotary Service 3.200
Bands ;
A (016 miles) .m
B 73 mie) $0.05 | mou
Ci>30 mies) $0.10 | mou




ATTACHMENT C-4 (cont'd)

Special Service Requirements:

3.

Switching functionalities in the port element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal , call completion or handoff, SSP functionality and tables,
PICthlﬂ.u‘unkhhlﬂ.chndmictllblﬁ. billing record generation, and AIN

DeltaCom's purchase of the port element for a specific switch avails to it all the features
and functionality on that switch.

DeltaCom can interconnect loops from any source to the line port(s) that it purchases on
the same terms/conditions/intervals as loops provided by BellSouth.

DeltaCom can use the port element to provide any local exthange service, including
switched access services.

Optional functionality to support CLASS/Customer Calling features will be included
with the port element. No additional charges will apply.

Functionality to craft Centrex offerings (call transfer, special dialing, esc.) will be
available as part of the port element.




ATTACHMENT C-5
Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.
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State’s):

Rate(s):
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ATTACHMENT C-6
Unbundled Products and Services and New Services

Line Information Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions for inclusion in
BellSouth's LIDB of billing number information associated with BellSouth
exchange lines used for Local Exchange Companies' resale of local exchange
service or Service Provider Number Portability arrangements requested Local
Exchange ' on behalf of the Local company's end user or
for DeltaCom NXX's stored in BellSouth's LIDB. BellSouth will store in its
database, the relevant billing number information and will provide responses o
on-line, call-by-call queries to this information for purposes of Billed Number

Each time an DeltaCom's data is used BellSouth will compensate DeiaCom at a

rate of 40% of BellSouth's LIDB Validation rate per query as displayed in
Attachment C-13 following.

All
No Charge




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effecctiveasof ____, 1997, is entered into by and between BellSouth
E.:mmuniuﬁom. Inc. ("BST"), a Georgia corporation, and ("Local Exchange
mpany"”).

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

L. SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Data Base (LIDB) of billing number information associated with Local Exchange Company's provision
(or resale) of local exchange service or Service Provider Number Portability (SPNP) arrangements
requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST will
store in its data base the relevant billing number information, and BST will provide responses o
on-line, call-by-call queries to this information for purposes specified below.

LIDB is accessed for:

&~ Billed Number
&~  Calling Card Validation for Calling Cards issued by BellSouth
&~  Fraud Control

1. DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing number - a ten digit number that identifies a billing account established
by BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added o a billing
number 1o compose a fourteen digit calling card number.

#r DO LTINS 12 4




2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
excention indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange
Company.

[ll. RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used to order resold exchange lines, un.heSPNPm
request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon completion of the service order establishing either the resold local exchange service
or the SPNP armangement, provided that BST shall not be held responsible for any delay or failure in
performance 10 the extent such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will stose in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP armangements. For resold local
exchange lines or for SPNP armangements, BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants 1o include calling
card numbers assigned by the Local Exchange Company in the BST LIDB, a sep*rate agreement is
required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized 0 use the billing number information to perform the following
functions for authorized users on an on-line basis:




(a) .Validawe a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a security
code assigned by BST.

() Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection according to domestic or international calls in order 1o assist the pinpointing of possible theft
or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made w0
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all data stored in the LIDB, including the data provided by
Local Exchange Company pursuant to this Agreement, in the same manner as BST's data for BST's
end user customers. BST shall not be responsible 1o Local Exchange Company for any lost revenue
which may result from BST's administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange
Cc npany further understands that these billing and collection customers of BST query BST's LIDB to
determine whether to accept various billing options from end users. Additionally, Local Exchange
Company understands that presently BST has no method to differentiate between BST's own billing
and line dam in the LIDB and such data which it includes in the LIDB on Local Exchange Company's
behalf pursuant to this Agreement. Therefore, until such time as BST can and does implement in its
LIDB and its supporting systems the means to differentiate Local Exchange Company's data from
BST's data and the parties to tiis Agreement execute appropriate amendments hereto, the following
terms and conditions shall apply:

() The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local Exchange
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes
responsibility include, but are not limited to, collect and third number calls.

(b)  Charges for such services shall appear on a separate BST bill page identified
with the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statement 10 its end users for these charges, but Local Exchange Company's obligation 1o pay BST for




the charges billed shall be independent of whether Local Exchange Company is able or not 1o collect
from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity o Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any
appropriate adjustments. .

Iv.  COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof ___________, 1997, and will continue in effect for one
year, and thereafier may be continued until terminated by either Party upon thirty (30) days' wriffen
notice to the other Party.

V1. FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section I of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly
levied.

VII. INDEMNIFICATION
To the extent not prohibited by law, each Party will indemnify the other and hold the other

harmless against any loss, cost, claif, injury, or liability relating to or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the




indemnifying Party's.provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating o errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
cost, claim, injury or liability. The indemnified Party agrees to notify the other Party promptly, in
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this
Section and to cooperate in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settlement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered 1o it
in writing and the indemnifying Party has unreasonably failed to assume such defense.

" VIIL. LIMITATION OF LIABILITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardless of the cause of such loss or damage.

IX. MISCELLANEOUS
9.01. It is understood and agreed to by the partics that BST may provide similar services 1o
othe: companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory wariffs,
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party o
violate any such legal or regulatury requirement and either Party's obligation o perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein BST's corporate or trade
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or
language from which the connection of said names or trademarks therewith may be inferred or
implied; and the Local Exchange Company further agrees not to publish or use advertising, sales
promotions, press releases, or publicity matters related to BST without BST's prior written approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,
statements, negotiations, understandings, proposals and understandings with respect to the subject
matter hereof.




9.05. Excep( as expressly provided in this Agreement, if any part of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect to the extent permissible or appropriate in furtherance of the intent of

this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military authority, government regulations, embargoes, epidemics, war, terrorist
acts, nots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major environmental disturbances, unusually severe weather conditions, inability
to secure products or services of other persons or transportation facilities, or acts or omissions of
transportation common carriers.

9.07. This Agreement shall be deemed 10 be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement 10 be executed by their fully
authorized officers. =

BELLSOUTH TELECOMMUNICATIONS, INC.

By: .
Title: _
Date:

Address: _

i SPRINT METROPOLITIAN NETWORKS, INC.

By: .
Tide: _
Date:
Address: _




ATTACHMENT C-7
Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation
Description: Provides a customer the ability to receive validation of billing information

through query of data stored in BellSouth's LIDB data base. See below
for additional information.

State(s): All

Fais Elemeans Descripuon Moathly Noa-

LIDB Common Transport Provides for transport of the customer’s query | $0.00030 -
from the LIDB Location (RSTP) W the data
base (SCP). This charge will apply each time
the customer requests and receives validation
of a BellSouth calling card or requests and
receives the status of a billed oumber
associsted with a LEC line stored in the
BellSouth LIDB.

LIDB Validation Provides for query of data resident in $0.03800 -
BaliSouth's LIDB. This rate will apply each
time & customer requests and receives
validation of LEC calling card or requests and
mcsives the status of s billed aumber
associsted with 4 LEC line stored in
BellSouth's LIDB.

Originating Poiat Code Provides for the establishment or change of & - $91.00
Eswublishment or Change customer requested Originating Poist Code.

CCS7 Signaling Connections lﬂ._.r--luudiuut:m‘!




ATTACHMENT C-8
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge to each
DeltaCom end user customer.

States(s): All
Rate(s): (1)  No charge for DeltaCom customer primary listings.

2) Additional listings and optional listings may be provided by BellSouth
at rates set forth in BellSouth's intrastate General Subscriber Services
Tariffs.

Special

Requirements: DeltaCom agrees to execute a directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement atfached
hereto.




Service:

Description:

State(s):
Rate(s):

ATTACHMENT C-9
Unbundled Products and Services and New Services
Access to 911 Service

Provides a universal, easy-to-remember number which is recognized nationally as
the appropriate number to call in an emergency.

Additionally, DeltaCom must provide a minimum of two dedicated trunk groups
originating from DeltaCom's serving wire center and terminating to the appropriate
911 tandem. These facilities, consisting of a Switched Local Channel from
DeltaCom's point of interface w0 its serving wire center and Switched Dedicated
Transport to the 911 tandem, may be purchased from BellSouth at the Switched
Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunications
Inc.'s Intrastate Access Service Tariffs.

All

Will be billed to appropriate municipality.

Special Service Requirements: .

1.

BellSouth shall provide interconnection to a 911 selective routing switch to route
calls from DeltaCom network to correct the Public Safety Answering Point (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements to
complete overflow.

BellSouth shall specify any requirements for emergency backup numbers in case of
massive trunk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
erms/conditions it provides itself (and without the imposition of TSP).

The Parties agree to develop a mutual aid agreement to assist with disaster recovery.

BellSouth shall implement a process to identify and correct errors to the ALI
database 1o ensure that the accuracy of data stored by new entrants is no less than its

own data,

BellSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outages which could affect the provision of 911
service.




BellSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient to ensure that the provision of 911 services 1o DeltaCom is not
adversely affected.




ATTACHMENT C-10
Unbundied Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Openator and Automated call handling. This includes processing and
verification of alternate billing information for collect, calling card, and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may
desire.

Monthly Applied
Rate Elements State(s) Recurring Per
Operator Provided Call Handling All Per Work Minute
Call Completion Access Terminstion Alsbama $0.06 Per Call Attempt
This charge will be applicable per call | Flonda $0.06 Per Call Attempt
attempt and is in addition 1o the Georgua $0.06 Per Call Anempt
Openator Provided Call Handling Keatucky $0.06 Per Call Attempt -
charge listed above. Louisiana $0.06 Per Call Astempt
Mississppi $0.06 Per Call Antempt
N. Carclina $0.06 Per Call Attempt
S. Carolina $0.06 Per Call Attempt
Teonesses $0.12 Per Call Atempt
Fully Automated Call Handling All $0.15 Per Alteapt
Operuor Services Transport
Operator Services tmasport miles, terms and condilions are as set forth 1a E6 of BellSouth
Telecommunication's, [o<-'s Lotrastate Access Service TanfY.




ATTACHMENT C-11
Unbundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: In order to provide customers of the co-carriers access to ubiquitous directory
assistance services, whereby they can gain information on all assigned
numbers regardless of the exchange service provider, methods and procedures
need to be developed to 1) incorporate BellSouth and DeltaCom customer data
into each other's directory assistance databases; 2) provide access to each
other database(s) for their customers; 3) to buy and sell companies of each
others directory assistance and use.

State(s): All.

Rate(s):

Rate Domosts Descriguien Saatels) Rate
r> - = Sl e S
Complauon Access Service mﬂum;-;ﬁ‘-::pﬂ B Ny
trom e DA Opersior Symam, call completion 0 the sumber
mquemsd . This charge will be applasd par complotsd call. =
Call Completcn Acteas This chargn will be applcable por complowd call snd i in sddacn | Alsbama $0.04
Termination Chargs 10 the DACC Aseess Service sharge Lismed abowe. Flonds 30.08
Georga 50.06
Kaotucky $0.0d
Louisisna 0.0
Mubsssapps §0.08
N. Camliza 0.0
5. Carolios $0.08
Ttttk nsbn. $3.11
Humber Services Lossrcept Humber Servicad lessmapt Access mban calls from dusdonnecied An W
Access Barvics sumbers 1 tha proper sumber of Bumben. This sharge wil be

irpliod per iomars et quary

Duswry Asusascs Service Call

Ratws, wwre ased sonditions will be applasd 0s s forth s 59.1.7 for
Ceorgla and as sl lorth ba B9.5.3 fbor AL, FL., KY, LA, M3, NC,
SC, TN of BallSoush Tulscommunicsuon s Lo s lalmssi Adccm

Service TarifT.

Cureciory Transpon . Ratss, wrow and conditions will be spplisd as set forch i E9.1.7 for
Oeorgia abd as st ford in B9 3 ) for AL, FL, KKY, LA, M3, NC,
5C, TH of Balliownh Tebscommunssuon o Lo s loumssw Adcees
Sarvies Tanfy.

Dursciory Assisance Raizs, wrma and conditods will be applied a4 set ford ia B9.1.7 for

Lrss s ot uorm Goocgia and aa st forh i B9 .53 for AL, FL. KY. LA, MA, NC,

5L TN of Balifoulh Telecomemn sison o Lax 1 lsimmat Adtasa
Sarvies Tariff,

Dy Assmincs Datibase
Sarvica

Raiet, wrme and sonditions will be applsed as sei forth ia AJS.1 of
BellSoud Tobscomumuamcstion s Lac. s Geaoral Subosriber Serva

Direst Accons 0 DA Service

Rasns, wrms o sombtions will b spplsd o sl lorh s Secuca ¥ )
of BaliSouth Tales omaminad siecn o Lo o Lussrmsm Azcoss Barvice
Tordff P.C.C. No. |,




ATTACHMENT C-11 (cont'd)

Special Service Requirements:

L.

10.

DA Service hereunder provides the ability to make DeltaCom's data available to anyone
calling BellSouth's DA, and BellSouth's data available 10 anyone calling DeltaCom's
m'

BeliSouth shall store proprietary customer information provided by DeltaCom in its AA
database; such information shall be able 10 be identified by source provider in order to
provide the necessary protection of proprietary information.

DA Service includes the ability o complete intraL ATA, 555 and 411 calls utilizing

‘components of BellSouth's DA network.

Pdnﬂnmmyruﬂlﬂellﬁouthuuiﬂuupnnnhundlmnﬂn&muniuor
independently.

DeltaCom shall be able to buy the components or any combination of components, that
comprise the DA Service and paciage them as required, including:

#  Unbundled Directory Platform (includes operators, switch and LAN)

#  Unbundled Directory Assistance Database Access Service ("DADAS") _

#  Unbundled Directory Assistance Database Service ("DADS")

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth
Local Interconnection Services Tariff.

There will be no charge for BellSouth storage of DeltaCom customer information in the
Directory Assistance Database.

The end-to-end interval for updating database must be the same as provided to
BellSouth's end users.

BellSouth will provide DeltaCom with an interface into BellSouth's database for
updating-and inquiries.

Quality standards shall be equivalent to that provided by BellSouth to its own customers.

Speed-to-answer times will be equivalent to that provided by BellSouth to its own
customers. :




hT'l‘hCHMEN':l‘ C-11 (cont'd)

Special Service Requirements (cont'd):

11.
12.

13.

14,

15.
16.

Dialing parity will be provided, including no unreasonable dialing delays.

BellSouth will incorporate DeltaCom customer data in its DA database via the ordering
process specified in its Facilities-Based Ordering Guide ("FBOG").

BellSouth's DA database shall be updated and maintined with DeltaCom data for
customers who: .

Disconnect
Change carrier
Install

*Change" orders
Are Non-Published
Are Non-Listed

NNANANANDN

Each carrier shall bill its own end-users.
BellSouth invoices to DeltaCom for DA Services shall be in a CABS format.

The Parties agree 1o develop reasonable intercompany procedures to correct errors which
are identified in the DA database.



ATTACHMENT C-12

Unbundied Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Des~ription: CMDS - Hosting is the Belicore administered national system used to exchange

Message Record (EMR) formatted message data among host companies.

All intral ATA and local messages originated and billed in the BellSouth Region
ing BellSouth CMDS hosted companies will be processed through the Non-

involving
Send Paid Report System (NSPRS) described in the attached agreement and

Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAO hosting and

NSPRS services for DeltaCom, subject tothe terms of this Attachment and

Atachment C-14, and subject to execution of a services agreement substantially

in the form attached hereto.
State(s): All
Rate Elements Description Monthly
Message Distribution Message Distribution is routing determination and  |$0.004
subsequent delivery of message data from one
company to another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.
Data Transmission This charge is applied on a per message basis. $0.001




CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01  This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to DeltaCom. The terms
and conditions for the provisions of these services are outlined in the Exhibits o this
Agreement.

SECTION 2. DEFINITIONS °

2.01 A.

Centralized Measage Distribution Sysiem is the BellCore administered national system,
based in Kansas City, Missouri, used to exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money due from BellSouth to DeltaCom or from
DeltaCom to BellSouth for services and/or facilities provided under this Agreement.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service are such charges were incurred, ICS
on a national level includes third number and credit card calls. ICS within the
BellSouth region includes third number, credit card and collect calls.

Message Distribution is routing determination and subsequent delivery of message data
from one company to another. Also included is the interface function with CMDS,

where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due
from one company to another in the state of Florida.

Bevenue Accounting Office (RAQ) Status Company is a local exchange
company/Eternate local exchange company that has been assigned a unique RAO code.
Message data exchanged among RAO status companies is grouped (i.e., packed)
according to From/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided to DeltaCom by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BellSouth w0 its own
operations during the term of this Agreement, including such revisions as may be made from
time to ime by BellSouth.




3.02 DeltaCom shall furnish all relevant information required by BellSouth for the provision of RAQ
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01  Applicable compensation amounts will be billed by BellSouth o DeltaCom on a monthly basis
in arrears. Amounts due from one Party to the other (excluding adjustments) are payable
within thirty (30) days of receipt of the billing statement,

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02  From time to time by written agreement of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effect. -

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective and will continue in force until terminated, with or

without cause, by thirty (30) days' prior notice in writing from either Party to the other. This
Agreement may be amended from time to time upon written agreement of the parties.

Executed this day of , 1997.
WITNESS: SPRINT METROPOLITAN NETWORK, INC.

(title)

WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.




(utle)




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service o DelaCom. As described herein,
message distribution service includes the following:

1) mm_nmmmm-m.dmm.mmc
mm-mmﬂumuupmmmmmcmw&umm
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on to CMDS,

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to DeltaCom.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS ~ _
interfacing host, require written notification from DeltaCom to BellSouth at least six (6)
weeks prior to the proposed effective date. The proposed effective date will be mutually
agreed upon between the parties with consideration given to time necessary for the
completion of required BellCore functions. BellSouth will request the assignment of an
RAO code from its connecting contractor, currently BellCore, on behalf of DeltaCom
and will coordinate all associated conversion activities.

BellSouth will receive messages from DeltaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message data with the EMR trailer record counts on all data received from
DeltaCom. -

All data received from DeltaCom that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.




2.0

2.06
2.07
2.08

2.09

2.10

All data received from DeltaCom that is to be placed on the CMDS network ‘or
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by DeltaCom and will forward them to DeltaCom on a daily basis,

Transmission of message data between BellSouth and DeltaCom will be via electronic
data transmission.

All messages and related data exchanged between BellSouth and DeltaCom will be
formatted in accordance with accepted industry standards for EMR formarted records
and packed between appropriate EMR header and trailer records, also in accordance

with accepted industry standards.

DeltaCom will ensure that the recorded message detail necessary to recreate files
provided 10 BellSouth will be maintained for back-up purposes for a period of three (3)
calendar months beyond the related message dates.

Should it become necessary for DeltaCom 10 send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and DeltaCom to notify all affected
parties.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem. Once
the cause of the prob'sm has been jointly determined and the responsible Party
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creating
the data (BellSouth or DeltaCom) will make every effort to have the affected data
restored and retransmitted. If the data cannot be retrieved, the responsible Party will be
liable w the other Party for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed to the end users and associated access
revenues. Both parties will work together 1o estimate the revenue amount based upon
historical data through a method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible Party o the other Party within three (3) calendar
months of the date of problem resolution, or as mutually agreed upon by the parties.




2.12

2.13

2.14

Should an error be detected by the EMR format edits performed by BellSouth on data
received from DeltaCom, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify DeltaCom of the error condition.
DeltaCom will correct the error(s) and will resend the entire pack o BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent packs,
DeltaCom will resend these packs to BellSouth after the pack containing the error has
been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide DeltaCom with
associated intercompany settiements reports (national and regional) as appropriate.

In no case shall either Party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION -

3.01

3.02

3.03

For message distribution service provided by BellSouth for DeltaCom, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.004
For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and DeltaCom
for the purpose of data transmission. Where a dedicated line is required, DeltaCom will
be responsible for ordering the circuit, overseeing its installation and coordinating the
installation with BellSouth. DeltaCom will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to attach the line to
the mainframe computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be installed in
the BellSouth data center by BellSouth and the associated charges assessed to DeltaCom.
Additionally, all message toll charges associated with the use of the dial circuit by
DeltaCom will be the responsibility of DeltaCom. Associated equipment on the
t;;hﬂhnhumd,indﬁh:nmndun.ﬂlhenqoﬁnadm:mbymhm:m




3.04 Al equipment, including modems and software, that is required on DeltaCom end for
the purpose of data transmission will be the responsibility of DeltaCom.




Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DeltaCom will compensate each other for Intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit to DeltaCom the revenue, less a billing charge, for Intral ATA ICS
messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by DeltaCom and billed to:

1
2)

3)

4)

a BellSouth customer,

another company within the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
messages), =

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCore,

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth.

These other services include, but are not limited to:

D)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tanff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tariff.




2.03

2.4

3)  Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes)
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4)  Non-Toll Service Charges billed to a calling card or t0 a third number as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

5) mmmmmnumawﬁn;mdmm:ﬂmdnumwu
approved by the authorized regulatory commission.

DeltaCom will bill, collect and remit to BellSouth the charges for intraL ATA and/or
local ICS messages and other services as described above where such messages and/or
services are provided by:

1) BellSouth,

2)  another company with the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
messages),

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

For ICS revenues involving DeltaCom and other non-BellSouth LECS/ALECs within the
state, BellSouth will provide DelaCom with monthly reports summarizing the ICS
revenues for messages that originated with DeltaCom and were billed by each of the
other Florida LECs/ALECs and those messages that originated with each of the other
Florida LECY/ALECs and were billed by DelaCom,

SECTION 3. COMPENSATION

3.01

The following compensation shall be retained by the billing company for the billing of

ICS messages and services:
Rawe Per Message
1) Calls originated.and billed in Florida or originated
and billed in North Carolina $0.0666

2) Calls originated in any of the states within BellSouth




3)

4)

region and billed in that same sate $0.05

Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and
billed in a state within BellSouth's region $0.05

Calls originated in a state within BellSouth's region and
billed outside the conterminous United States $0.16




State(s):

ATTACHMENT C-13
Unbundled Products and Services and New Services

Non-Sent Paid Report System (NSPRS)

NSPRS includes: (1) a mechanized report system that provides to the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elements; (3) distribution of Bellcore
produced non-conterminous CATS reports and administration of associated
settlements. Subject to the terms hereof and execution of a services
agreement substantially in the form attached to Attachment C-12,
BellSouth agrees o provide NSPRS services for DeltaCom.

All

Rate Elements Fee Retained by Billing Per

Billing and Collections Applied ~
Co.

NSPRS & intrastate FL and NC $0.066 - message

NSPRS = intrastate all other $0.05 message
BellSouth states

NSPRS /= CATS $0.05 message

NSPRS @3 non-contsrminous $0.16 message
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Service: Service Provider Number Portability - Direct Inward Dialed (DID)*

Description:  Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs where by an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing

BeliSouth
location.

assigned telephone number provided that the end user remains at the same

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

[nterim Rates:
State(s) Alabama Florida
Monthly Applied Hon- A pried Iebotuthuiy Applwd Noa- Applmad
Per Sumbst Poned-Busaness | | eash $1.00 | each 1 | each $100 | each
Per Mumber Pored- Relsdencs $0.01 | sach $1.00 | onch $0.01 | camh $100 | each
Per Order - — 2500 | ond weer - - 52500 | end wer
— — = | hoaos el K = | lccation
SPNP-DID Trenk Terminssion $1300 | wank $16000 | wenk-wmit $15.00 | vwmk $1T000 | eremk-wmit
55000 | wunk-sab 04 00 T
D51 Local Channel ** §1318 | LC 536497 | LCFim $138 | L 86497 | LC
- — SN | LC-AMN -] — BABER) | LC-Agd
D51 Dedicated Transpon®* £21.50 | per mile ol e $16.73 | per mile —_— -
590.00 | fuc wrm. 310049 | fac worm 33973 | facteem $100 49 | fa wrm

*Rates are displayed at the DS1-1.544 Mbps level. For mies and charges spplicable 1o cther srrangement levels refer o Secuon
ES of BellSouth Telecommunications, Inc.'s laoastase Access TanifT

**May not be required if the CLEC is collocated at the pornad number end office.




ATTACHMENT E (cont'd)

State(s) Kentucky
Moathly | Applisd Ko Appld | Monthly | Applies o Appiied
_q For Per Recurmng For
Per Humber tach i ench 5001 | esen 5100 | waeh
Per Humbar Poned-Rosidence 5000 | eank $1.00 | cach 1001 | exh 100 | sach
Por Order ot K 52500 | ond wer -] - 52900 | end user
SPHP-DID Trunk Termination $14.00 | wenk 516500 | vunk-inie 1200 | rusk 515000 | trunk-inic
.00 | wusk-sub $3000 | cunk-sub
D51 Local Channel $im | LC S06497 | LC-Fim 51024 | LC 86497 | LCFim
o B HMD | LC-AddT -— - $ME6 1) | LC-Aga)
D51 Dedicaied Transpon 11150 | par mile - — .80 | per mile ol
9000 “ $100 49 ‘“ EH . orm $100 4% | fac wrm
Saie(s) Lousaoa J
Fer Numbsy Porsd-Dusiness 01 | ench II.E wach Eil ek 5100 | each
Per Number Porud-Rasidenos $001 | each 5100 | ench 3001 | ek $1.00 | each
Per Order -|=- £25.00 | ond wser o 52500 | ond user
- - = | location el — | locaton
SPNP-DID Trunk Termination 51000 | wumk 17000 | wunk-inie 1300 | vunk $15000 | crenk-inm
58400 | wunk-seb 00 | wunk-sub
D51 Local Chansel $113m | LC 6697 | LC-Firmt S8 | LC 06657 | LC-Firm
= | - S0 | LC.Add -] - S0 | LC.AsdT
051 Dedicated Transpon 51673 | por mile el 1 50 | per mile = | —
$59.75 | Moo wm. F100.49 | e teem §P000 | fas teom FI00 49 | M wrm

-




ATTACHMENTE (cont'd)

State(s): North South
Carolina Carolina
Monhly | Applied | Moo | Appied | Mostiy | Arpied ]
Pet Number ach (-1 €1 | sash 3100 | each
Fer Mumber Ponsd-esidence 000 | sach $200( | ench 3001 | eaeh 1100 | esch
Per Ordar | - $200( | end wser -| - 51500 | end wser
] — — | locamon = | - = | locataon
SPNP-DID Trent Terminasion 00X | runk 000X | vank-e= $13.00 | wunk SI6400 | wrunk-mn
D00 | runk-sub $31.00 | wunk-sub
DS Local Channel $0X | LC 2300 | LC-Fim $1138 | LC 6697 | LC-Firmt
- | — £X00X | LC-Agd —_— - 404 1) | LC-Agdn
D51 Dedicaed Transpon 200X | per mile e 1,50 | por mile - -
m_m 00 I‘n ﬂﬂ fac_term $100 4% | fuc cerm
Saate(s): Tennesses
Monaly Appised Hon- Applaed
4 ¢
hm% m! =" 1.00 | sesh
Per Humber Pocisd-Resudence 5000 | ench $1.00 | eash =
Per Order e 225.00 | end war
=) =X = | location
SPNP-DID Truak Termination $13.00 | wrank 316400 | wunk-na.
i sk
DS | Local Channel $mn | Le 669 | LCFem
- — SAM D | LC-Add
D51 Dedicated Tranapon 521,50 | per mile el
390 00 h= 1100 49 ‘:_
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ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

I am an official of American Communications Services, Inc. ("DeltaCom®) and am
authorized to commit my company to the conditions stated herein:

1. DeltaCom will not submit any requests or inquiries for Resale or Facility Based
loral service provisioning under Blanket Agency Agreement procedures to BellSouth for wiich
it does not have proper authorization from the End User upon whose behalf service is offered.

2. DelaCom will instruct its End Users to deal directly with DeltaCom on all
inquiries concerning the Local Service. This may include, but is not limited to, billing, repair,
directory listings, and number portability.

3.  DeltaCom is authorized to release all information regarding the End User's local
service to BellSouth,

4.  In the event that an End User successfully chailenges action taken by BellSouth as
a result of the above mentioned service request, DeltaCom will indemnify and hold harmless
BellSouth for any reasonable damages or losses, resulting from DeltaCom's preparation and _
submission of service requests for which it did not have proper End User authorization,

5.  In the event that an End User successfully challenges billing which resulted from
local service requests submitted to BellSouth by DeltaCom under this Blanket Agency
Agreement, then DeltaCom will indemnify and hold harmless BellSouth for any reasonable
damages, losses, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due to errors in the ordering of said service by DeltaCom.

6. In the event that an End User disputes actions taken by DeltaCom as a result of a
submission by DeltaCom of a service request for disconnection or termination of a previously
submitted local service request for which it did not have proper End User authorization, then
DeltaCom will indemnify and hold harmless BellSouth for any reasonable damages, losses, and
costs, if any, resultind from said dispute.

7.  This Agreement shall continue in effect unless cancelled by prior written notice
by DeltaCom or BellSouth thirty (30) days’ prior 10 the effective date of cancellation.
Cancellation shall not release or limit any matters occurring prior to the cancellation of this

Blanket Agency Agreement.

-16-




ATTACHMENT 2

Agreement lltwlu BeliSouth Telecommunications, Inc. and DeltaCom, Inc. Regarding The Sale of
BellSouth Telecommunications Services to Reseller For The Purposes of Resale =

THIS AGREEMENT is by and berween BellSouth Telecommunications, lac., (*BellSouth or Company*). a

Georpa corporation. and DeltaCom. Inc. ("Reseller”), an Alabama corporation. and shall be deemed effective a3 of the
execution date of tus Fourth Amendment.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authonzed (o provide
teleco mmunications services in the states of Alabama, Florida, Georia, Kentucky. Lowsiana, Misuissippr. Nomth
Carolina, South Carolina. and Tennesses; and

WHEREAS, Reseller is or seeks to become an alternative local exchange telecommurucations company
authorized to provide telecommunications services in the states of Alabama, Flonda, Georpa. Kentucky, Lowsivna
Missiznppi, North Carolina. South Carolina, and Tennessee. and

WHEREAS, Reseller desires to resell BellSouth's telecommunications services: and

wmmmwnmnnmummmmwmmw
terms and conditions set forth herein;

NOW, THEREFORE. for and in consideration of the mutual premises and promuses contained herein. BellSouth
and Reseller do hereby agree as follows:

L Term of the Agreement

A The term of this Agreement shall begin with the execution of this Fourth Amendment and exiend 1o
June 30, 1999 and shall apply to all of BeliSouth's serving termitory as of lanuary 1. 1996 in the state(s) of
Alsbama, Flonda, Georpa. Kentucky, Louisiana, Mississippi, Nonh Carolina, South Carolina. and Tennessee

B. This Agreement shall be sutomatically renewed for two additional one year penods unless cither party
indicates its intent not to renew the Agreement. Nouce of such intenl must be proviced. in wnung. 1o the other
party no later than 60 days prior to the end of the then-existing contract penod. The terms of this Agreement
shall remain in eff»ct after the term of the existing agreement has expired and while a new agreement 15 being
negotiated.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be ata
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth 1o

Exhibit A, attached bereto and incorporated herein by this reference. Such discount shall reflect the cosu
avoided by BellSouth when selling a servics for wholesale purposes.

IL Definition of Terms

-

A mwm“mm respoasible for placing application for service; requesting
additions, rearrangements, maintenance or discontinuance of service, payment in full of charges incurred such as
non-recurring, moathly recusring, toll, direciory assistance, etc.

B. DEPOSIT means assurance provided by a customer n the form of cash, surety boad or bank letter of
credit 1o be held by the Companmy.

Vermon: Agni 24, 1997 Fage |




‘ ATTACHMENT 2
C. END USER means the wiumate user of the telecommunicauons services

D. END USER CUSTOMER LOCATION means the phyncal location of the premuses where an end user
makes use of the telecommunications services.

L NEW SERVICES means functions, features or capabilities that are nol currently offered bv BellSouth
This includes packaging of existing services or combirung a new function. feature or capability wath an existung
service, y

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a welephone company ceruficated by the
public service commissions of the Company's franchised ares 1o provide local exchange senvice wathun the
Company's franchised area.

G. RESALE means an activity wherein a certficated OLEC, such as Reseller subscnbes to the
telecommunications services of the Company and then reoffers those ielecommunucations services 10 the public
(with or without "adding value®).

: 8 RESALE SERVICE AREA means the area. as defined in a public service commussion approved
cerficate of operation, within which an OLEC. such as Reseller. may offer resold local exchange
telecommunications service.

[IL General Provisioas

A Reseller may resell the tanffed local exchange and toll telecommunicauons services of BellSouth
contained in the General Subscriber Service Taniff and Private Lioe Service TandT subject to the terms. and
conditions specifically set forth herein. Notwithstanding the foregoing. the exclusions and limutauons on
services available for resale will be as set forth in Exhubit B, artached hereto and incorporated herein by thus
reference.

BellSouth shall make available ielecommunications services for resale at the rates set forth in Exhubit A 1o tus
agreement and subject 10 the exclusions and limitations set forth in Extubit B to tus agreement [t does not
however waive its rights to appeal or otherwise challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A of the exclusions and lim:.auons contained in Extubit B. BellSouth
reserves the right 1o pursue agy and all legal and/or eqhutable remedies, including appeals of any decisions. If
such appeals or challenges result in changes in the discqunt rates of exclusions and limitations. the parues agree
that appropriate modifications to this Agreement will be made prompuly 1o make 113 (erms consistent with the
outcoms of the appeal. "
B. Thlunhiud’mnyhcmwlnﬂh:duuumm;pmmmhumm
furrushing of amy service.

C Reseller will be the customer of record for all services purchased from BeliSouth Except as specified
herein, the Company will take orders from, bill and expect payment from Reseller for all services.

D. Reseller will be the Company’s single point of coniact for all services purchased pursuant to tus
Agreement. The Company shall have no contact with the end user except to the extent provided for herein

Wermon Apni 14, 1997 Page 1




ATTACHMENT 2

E The Company will continue to bill the end user for any services that the end user specifies it wishes 1o
receive directly from the Company.

F. The Company maintains the nght to serve directly any end user within the service area of Reseller The
Company will continue to directly market its own telecommunucations products and services and in doing 30
may establish independent relationships with end usery of Reseller.

G. P.,:dmu?wmwm&nﬂdwmmmmﬂunumummﬂymmtm
other :

H Current telephone numbers may normally be retained by the end user. However, telephone numbers are
the property of the Company and are assigned 10 the service furnished. Reseiler has no property nght to the
telephone number or any other call number designation associated with services fumished by the Company, and
no right to the continuance of service through any partcular central office. The Company reserves the nght to
change such numbers, or the central office designation associated with such numbers, or both, whenever the
Company deems it necessary to do so in the conduct of its business.

L The Company may provide any service or facility for whuch a charge is not established heresn. as long as
it is offered on the same terms to Reseller.

J, Service is furnished subject 1o the condition that it will not be used for any unlawful purpose

K Service will be discontinued if any law enforcement agency advises that the service being used 15 10
violation of the law.

L. The Company can refuse service when it has grounds to believe that service will be used in viclation of
the law,

M The Company accepts no respoasibility 10 any person for any unlawful act communed by Reseller or 1
end users as part of providing service to Reseller for purposes of resale or otherwise.

N. The Company will cooperate fully with law eaforcement agencies with subpoenas and coun orders for
assistance with the Company’s customers. Law enforcement agency subpoenas and court orders regarding end
users of Resaller will be directed to Reseller. The Comphay will bill Reseller for implementng any requests by
law enforcement ageacies regarding Reseller end users.

0. The characteristics and methods of operation of any circwits, faciliues or equipment provided by any
person or entity other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company. its affiliates. or i1y connecung and
concurring carmiers invplved in its service,

2. Cause damage to their plant,

Vermon: Agnl 14, 1997 Fagn )




ATTACHMENT 2

4. Create hazards to any employees or the public.

the General Subscniber Service Tanll and will be available for resale.

BeliSouth will provide customer record informanion 10 the Reseller provided the Reseller has the appropnate
Letter(s) of Authonzation. BellSouth may provide customer record information via one of the following methods:
US mail, fax, or by electronic interface. BellSouth will provide customer record informauon via US maul or fax oa

interim basis only.
Reseller agrees 1o compensate BellSouth for all BellSouth incurred expenditures associated with providing such
information to Reseller. Reseller will adopt and adhere to the BellSouth guidelines associated with each method of
providing customer record information. =

BellSouth's retail voice mail services may be made available for resale at rates, terms and condilions as
mutually agreed 10 by the partes.

|. The resale of telecommunications services shall be Lumuted 10 users and uses conforrung o the

the states covered under this Agreement For the purposes of this subsection. 10 jointly market
purchased from BellSouth for purposes of resale to customers and interLATA services offered by
Reseller are packaged. tied. bundled. discounted or offered together in any way 10 the end user.
Such efforts include. but are not limited 10, sales referrals. resale ATAngeMents. sles agencies of
billing agreements. This subssction shall be void and of no effect for & parucular state covered
under this Agreement is of February 8, 1999 or on the date BellSouth is authonzed 10 offer
interLATA services in that state, whichever is carlier




. ATTACHMENT
3. Hotel and Hospital PBX service are the only telecommunicauons services avaulable for resale 1o
Hotel/Motel and Hosputal end users, respecuvely. Simularly, Access Line Service for Customer Provided
Coin Telephones is the only local service avaulable for resale o Independent Pavphone Provider | [FP)
customers. Shared Tenant Service customers can only be sold those ielecommurucalions services
available in the Company's A2) Shared Tenant Service Tandl

4 Reseller is prohibited from furnishing both flat and measured rale service on Lhe same business
mummmmﬂmmmduudmcm':rmﬂmmm
service as indicated in the applicable state tanY Secuon A)

i.ﬂmmhmﬂdilhmmmmm:mdmm
restriction has been violated. Reseller will be noufied and bulling for that service will be immediately
:wummdem.mmnh:mpmmudumm
hmmmummmmmmummw sole discreuon. nierest
at 2 rate a4 set forth ia Section A2 of the General Subscriber Service TarifT and Section B2 of the
Private Line Service Tariff for the applicable state. compounded daily for the number of days from
hhﬁ&ﬂh‘ﬂhlﬂhﬁﬂﬂhdﬂhlﬂﬁﬂaﬁ:ﬂymqumtm
may be assessed.

i.ThCmmhnthuﬁmmwmunnw
authenticity of use. Such audit shall pot occur more than once o a calendar year Reseller shall make
mﬂﬂmﬁﬂﬂnﬂmﬁtmwhtm'IWMImﬂgm
The Company shall bear the cost of said audit.

B. Mmmﬂ:huﬂhhmmuqﬂdumm'ﬁmm
mmﬁuwm“ﬂnﬂm-mWhnﬂmrMMmm
individual end user of the Company in the appropriate section of the Company's Tanffs. Specufic wnT features,
e;:wmumﬂthuﬂmmm Resold services cannot
hwmwuﬂ:hmhmﬂmmmumﬂdmmul of the
Company’s Tanl referring 10 Shared Tenant Service.

C. mMmﬂlmdmemﬁﬂcmmmuuﬁMm:uWuu

D. TmmwmﬂnmldmbnmmmﬂﬂulﬂuwMﬂm:m
user of the feature. Resale of tus information 15 protubited.

\
| A H"WMWWMMMHMM«WM
by this Agrosment. Reseller is strictly prohibjted from any use, including but not limuted to sales. maskeung of
mﬁi..dq!m-unh-t

Malstenance of Services I

A mwwqm-hmmumwmwmc-m
mwmmﬂmﬂm

B. mmnuuﬁumc“'ﬂmmwmmmmhmﬁmr
shall be manuuned by the Company.
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ATTACHMENT 2

C. Reseller or its end users may not rearrange. move. disconnect. remove or attempt to repaur any facilives
owned by the Company, other than by connecuon or disconnection (0 any interface means used. except with the
wnitten consent of the Company.

D. Reseller accepts respongibility to noufy the Company of siruations that anse that may result in 2 service
problem.

E Reseller will be the Company's single point of contact for all repair calls on behalf of Reseiler's end
users. The parties agree to provide one asotber with toll-{ree contact numbers for such purposes.

F. Reseller will contact the appropriate repair centers in accordance with procedures established by the
Company.

G. For all repair requests, Reseller accepts respoasibility for adhenng 1o the Company’s prescreenung
gwdelines prior 1o referming the trouble to the Company.

H The Company will bill Reseller for handling troubles that are found not to be in the Company’s network
pursuant 10 its standard ume and material charges. The standard ume and matenal charges will be no more thao
what BellSouth charges 1o its retail customers for the same services.

—_—

L The Company reserves the right to contact Reseller's customers. J deemed necessary. (or maintenance
purposes.

V1L Establishment of Service

A Afler receiving certification as a local exchange company from the appropnate regulatory agency.
Mﬂmmmm-vhmﬂtmmmw-mum
Company 10 establish a master account for Reseiler Such documentation shall include the Applicauon for
Master Account, proof of authority 10 provide telecommunications services. an Operaung Company Number
("OCN") assigned by the National Exchange Carriers Associauos ("NECA®) and a tax exempuion ceruficate.
applicable. When necessary deposit requirements are met, the Company will begin taking orders for the resale of
service.

B Service orders will be in a standard format designated by the Company

C Whea notification is received from Reseller that a current customer of the Company will subscnbe to
Reseller’s service, standard service order intervals for the appropriate class of senvice will apply

D. Thquurﬂuumnd-umuhtnﬁUMmﬁrmmr'uMm
customer. Reseller must, however, be able t0 demonstraie end user authonIauoa upon request.

E mmhhmmdmmnmmmmmsmw
mmmm«mnmumwummnuw:mmmyhm
m:aduuhmdmndnrlmawnMHmmeﬂumumqm&om
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. ATTACHMENT 2
another OLEC for conversion of the end user's senvice from the Reseller 10 the other LEC  The Company will
noufy Reseller that such a request has been processed

F. If the Company determuines that an unsuthonzed change in local service 1o Reseller has occurred. the
Company will reestablish service with the appropnate local service provider and will assess Reseller as the
OLEC insuating the unauthonzed change, the unauthonzed change charge descnibed 1n F C C Tanff No |,
Section 1). Appropriate nonsecurring charges. as set forth in Section A4 of the General Subscnber Service
Tandl, will also be assessed 10 Reseller. These charges can be adjusted f Reseller provides sausfactory proof of
authorization.

G. The Company may. in order 10 safeguard its interest, require Reseller 1o make a deposit 10 be held by the
Company as 3 guarantes of the payment of rates and charges, unless sausfactory credit has already been
established. Any such deposit may be held during the continuance of the service as secunty lor the payment of
any and all amounts accruing for the service.

. 8 Such deposit may not exceed two months’ estimated billing,

L The fact that & deposit has been made in no way relieves Reseller from complying with the Company's
regulations as to advance payments and the prompt payment of bills on presentation nor does il constinuts a
waiver of modification of the regular practices of the Company prowiding for the disconunuance of service for
non-payment of any sums due the Company. _

J. The Company reserves the right to increase the deposit requirements when. in its sole judgment. the

K In the event that Reseller defaults on its account, service to Ressller will be termunated and any deposits
held wll be applied to its account.

L In the case of a cash deposit, interest at the rate of six percent per annum shall be paud to Reseller
during the continuance of the deposit. [nterest on a deposit shall accrue annually and, uf requested. shall be
annually credited to Reseller by the accrual date.

VIL Paymest And Blllisg Arrasgements '
\
A Whea the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account for Ressller. i

B.  The Company shall bill Reselier on & current basis all appiicable charges and credits.

C. Payment of all charpes will be the respoasibility of Reseller. Reseller shall make payment to the
Company for all services billed.. The Company is not responsible for payments not recsived by Reseller from
Reseller's customer. The Company will not become invotved in billing disputes that may anse berween Reseller
and its customer. Payments made to the Company as payment on account will be credited o an accounts
receivable master account and not to an end user's account.

LIT A
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. ATTACHMENT 2
D. The Company will render bills each month on established bill days for each of Reseller's accounts

E The Company will bill Reseller. in advance. charges for all services to be provided dunng the ensuing
billing period except charges associated with service usage. which charges will be billed 1n arrears. Charges will
be calculated on an individual end user account level. including, u applicable. any charges for usage or usage
allowances. BellSouth will also bull all charges. including but not limited 1o 911 and E911 charges.
telecommunications relay charges. and franchise fees, to Reseller

F. The payment will be dus by the next bill date (i.¢., same date in the foliowing moath as the bill date)
and is payable in immediately availsble funds Payment is considered 10 have been made when recerved by the
Company.

If the payment due date falls on a Sunday or on a Holiday which s observed on a Monday. the pavment
due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date falls on a
Saturday o on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Fnday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not received by the payment
due date, a late payment penalty, as set forth in L followang, shall apply.

G. Upon proof of tax exempt certification from Reseller, the total amount billed (o Reseller will not include

any taxes due from the end user. Reseller will be solely responaible for the computation, uracking. reporting and
payment of all federal, state and/or local jurisdiction taxes associated with the services resold 1o the end user.

IB. As the customer of record, Reseller will be responsible for, and remit 10 the Company, all charges

applicable to its resold services for emergency services (E911 and 911) and Telecommunicauons Relay Service
(TRS) as well as any other charges of 2 similar nature

L If any portion of the payment is recerved by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company 1a funds that are not immediately
avaulable to the Company, thea a late payment penalty shall be due to the Company The late payment penalty
shall be the portion of the paxyment not received by the payment due date times a late factor. The late factor shall
be as set forth in Sectian A2 of the General Subscniber Service Tanff and Section B2 of the Private Line Service
Tanfl.

' B Any swiiched access charges associated with interexchange camer access (o the resold local exchange
lines will be billed by, and dus t0, the Company. No additional charges are 10 be assessed 10 Reseller
]

K Tha Company will not perform billing and collectuon services for Reseiler as a result of the execution of
this Agresment. All requests for billing services should be referred to the appropriate enury of operational group
within the Compasy.

L Pursuant to 47 CFR Section 51.617, the Company will bill Reseiler end user common Line charges
ideatical 10 the end user common line charpes the Company bills its end users.

M. In general, the Company will not become involved in disputes between Reseller and Reseller's end user
customers over resold services. If a dispute does arise that cannot be settied without the involvement of the
Company, Reseller shall contact the designated Service Center for resolution. The Company will make every

Verven Agnl 34, 1997 Fame 0



. ATTACHMENT D
SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCP)

INTERIM COSTS
Monthly Nonrecurring
~Bae —Lharge .
Per Number Ported
- Resident/6 paths 51,158 -
- Business/10 paths $2.25 -
Each Additional Path $0.50 v
Per W‘l
per end user location = None




: ATTACHMENT !
cffort 10 assist in the resoluuon of the dispute and will work with Reseller to resolve the macter in as umely 2
manner as postible. Reseller may be required 1o submut documentauon (o substanuate the claim

VIL Discoatinuance of Service
A The procedures for disconumwng service 10 an end user are s followy:

1. Where possible, the Company will deny service to Reseller's end user on behalf of, and al the request
of, Reseller. Upon resoration of the end user's service, resoral charges wall apply and will be the
responsibility of Reseller.

2. Al the request of Reseller, the Company will disconnect a Reseller end user customer

3. All requests by Reseller for denual or disconnection of an end user for nonpayment mus be a
writing.

4. Rescller wall be made solely responsible for noufying the end user of the proposed disconnection of
the service. )

5. The Company will continue 10 process calls made 1o the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are oripinated from one of their end user's locauons.
The Company shall be indemnufied, defended and beld harmiess by Reseller and/or Lhe end user aguns
any claim, loss or damage ansing from providing this \nformation to Reseller. 115 the responsibility of
Reseller to take the corrective action necessary with its cusomers who make annoying calls. Falure 1o
do 30 wall result in the Company’s disconnecting the end user's service.

B. The procedures for discontinuing service to Reseller are as follows:

I. The Company reserves the right 1o suspend of terminate service for noapayment of in Lhe event of
prohibited. unlawfll or improper use of the facilities or service. abuse of the (aciliues. of any other
violation or noncompliance by Reseller of the rules and regulstions of the Company ‘s Tanffs

2. If peyment of sccount is not received by the bill day in the moath after the onpinal bill day. the
Mﬂ“mmum.mmmnnhrmnuhm
and that any peading orders for service wall not be completed if payment 13 not received by Uhe fifteenth
day following the dase of the notce. Lf the Company does not refuse sddivonal applications for service
oa the date specified (s the noucs, ald Reseller's nonco.rpliance continues. nothing contauned herein

~ shall preciede the Company's nght to refuse additional applications for service withoul funher nouce

1. If payment of account is not recefved. or arrangements made, by the bill day in the second
consecutive month, the account will be coasidered (n default and will be subject to denial or
disconnection. or both. .

4. If Reseller fails 1o comply with the provisions of this Agreement. including any payments 1o be made
huﬂhﬂ-m&-hﬂqﬂ.MtHCmm.ﬂmmuﬂmmmlhl
mmh“nmmﬂmmqumwu

T Verwes: Asnl 14, 1997 Paee ¥




! ATTACHMENT 2
services 1o Reseller at any ume thereafter [n the case of such disconunuance. all bulled charges. as well
as applicable termination charges. shall become due [f the Company does not disconunue the provision
of the services involved on the date specified in the thirty days nouice. and Reseller's noncompliance
continues, nothing contained herein shall preclude the Company's nght 10 disconunue the provision of
the services to Reseller without funther notice

5. uwuﬂmummﬁﬁuwwmmpuu in the wnmnen
notification, Reseller's services will be duscontinued. Upon discontinuance of service on a Reseller's
account. service 10 Reseller's end users will be densed. The Company will also reestablish service at the
mﬂmuwumuﬂmdmwmhwnﬁmmm
wwwmnﬂlumwnm“unmdmdh

6. Hﬂtﬁnﬂ.ﬂmhﬂhuuﬂuﬂmhhﬁmﬂmmhubmmﬂm
uﬁmummuuw&mmhm

conpecung
meﬁumﬂwnwmdmmmﬂummﬂdw
m-ﬁﬁ-ﬂ“mmmm.m.mﬂmwsm
mxumumww“ﬂntmmmmmm

um”ﬂmuﬂuﬂummhnﬁnmmm as & result of the Company's
furnishing of service o Rescller.

C mmﬂlhwmmwdwwmwmm«dummm
wdﬁlﬂw”m*ﬂhuﬂmmm_ﬁmﬂwu

1. cmﬂhlihi.m.m-hldmuwﬂmﬂwmummﬂkﬁw

1 uu-hpnuﬁq—lmﬂummummmm
mmmwmmmwmuuu Reseller.

G F LN Pagu 10




3. All other claims arising out of an act or omussion of Reseller of its end user in the cune o_.EEu.
services.

D. Ei%!%-&—ﬂ%?ﬂiaﬁgﬁéﬁg
the provisions of this Tanfl. .:Inai.w..:Eizﬁaar_ﬂgqgﬁaauuﬁzarnﬁﬂis
respect 10 any end user of Reseller.

ii?iiiai—i!ﬁ?:ﬁﬁl%??
{nformation is confidential, private of Propretary. The [aformation will be returnes to the owner within 2
reasonable LMe. E‘i-ﬁliﬁii&lfﬂli%i-&!ﬂ.wﬂr
Eﬁs!iiﬁﬁ&ﬂiﬂrg Both parues agree Lo protect the
_iiiggigsgﬁglﬁg
!E-lsilﬂii:ﬁ%i!iglﬁﬁﬂaggi
Eélililluigililﬁisiﬁl!
confidential and proprietasy [nformation.
B, Eﬁiﬁr%-ﬂlﬁgiclﬂggsgﬁg
Eiiiwi:l%!ﬂ‘r!ii the |nformation or lawful losed
S-EIEiHuEEEEEEEEEEEHE
EU_EEIEEEEEQEB_@!;%
XL Resolutioa of Disputes
Eliliiiiii-ﬂlin!fﬁllsﬁ.iﬁiﬂeﬁ
&Siliiﬂllliitiifii!:%i
%li‘ii!-ilii;lﬂggsisg
EE‘E%&!E!SEE%EEE}E
\
XIL  Limitstion of
?}iltigliiluﬁgﬂggtcﬁﬂﬂi
EEEI-%RJEEIEEEEEE!EEE%
XL ‘Walvers
Any failure I!l!aaiillflﬁllllt!_lilaasqai!iﬁia&.
Agreement shall not desmed a waiver of amy E%lﬁtiil&g potwithsuanding K
EE!EEEEE;-EESEEIEGB?%EE:KEEE%RE
A greement.




XIV. Governing Law

This Agreement shall be governed by, and construed and enforced in accordance with. the laws of the Sute of
Georgla without regard 10 its conflict of laws principles.

Ebﬂiiiilﬂ.-gégﬁguﬁuﬁnﬂnaaafi
conclusion of the undersigned that this Agresment is in the best interests of all parues

A The partics agree that f —

or
Eliigiﬁiﬂtﬁntn@%ﬂiﬁﬁﬂis;w
negoUALions. ﬂi‘iiiiiﬂﬁli%in&iggﬂ.i
%il!‘i!ﬂ!-ﬂwg&:isiaﬂlgﬁaﬁﬁi
ﬁ:iiﬁiiiﬁn!nﬂgg;glg

B. _nﬁiﬁlﬁiiiﬁnigiiﬁﬂ%iﬂiuﬁ
agreement with any othe. Egﬁﬁ.ﬂiig;;gw!dsnﬂﬁﬁ
%!EEE-EEE%E.EEEEF
gnhﬂiidil!lii&il!ﬁ:iiiﬁﬂz

%iii!!iwﬂf:ﬁ.ﬁ!i%?i%i_ﬂs
EEiEiEEIEE!!EEEE
Agreement 1o Redeller in its entirety. In the event that Reseller accepts such offer such Other Terms shall be
Elilﬁll;lligiizanﬁr&

C. Fiii‘i!—n‘lnﬁ%ﬁqnntﬁgnnﬁ:!ui
“Resale Order”) requiring BellSouth to provide within the stateq Alabama. Flonda. Georpa. Kentucky,
Eiggggiqiiiiﬁggﬁﬁn

ii?ﬂiiilﬂib&liillis;
administrative E!II.EEIEE!!E!:‘!BESI
Eo&lﬂiiti.iir!giitg.l% Secuon
XV1E. Fiiiiilﬂn’.lgﬁltigg%-ﬂ
Reseller as of the date on which Reseller sccepts such offer




. ATTACHMENT 1
D. (o the event that after the effecuve date of tus Agreement BellSouth files and subsequently receises
appfmlhunrmmmumﬂ{u:h.rm Tanfl") offenng to provide withun Lhe sate(s) of

Alsbama. Florida, Georgia, Kentucky, Lowsiana. Mississippt. North Carolina. South Carolina. and Tennessee
mdhmmﬂh&uwmemmmmam Tanff becomung
mmmummmuummmmmmmmmmhm:

Terms. which Reseller may accept as provided in Section XV1E [n the event that Reseller accepts such offer.
MhWTﬁfﬂ:hﬂhMﬂmﬁlmmRmuuudmmanuhxhﬂnclmwuh

offer.

| Thlt‘lld'lhhmmmmmbym&hrT:rn‘uxuptdbrﬂmllﬂ.mui
remain in full force and effect.

F. Corrective Paymeat.  [n the event that -
l. mmmwmwmmmmhm

2. Mmmld-mdnﬁriu&hmwumnmm&uhﬂu
M.uwmm:mwummmwmwmmm

substantially
Tmmummmmmmmmwmmmmmm-
Tmﬂuunﬂtm--amnﬂmmmmldnmmummhhm
mﬂmmwmwm:wwmmﬂuﬂﬂmﬁmﬂuﬂmu

pﬁhbﬂhﬂuwﬂwlmd.
XVIL Notices
A Emuﬂmwﬂuuﬁwmwmﬁmwmupﬁm
1Mhhmﬁqﬂ:ﬂﬂhﬂmﬂummmh’wm¢mﬂ.m w0
BellSouth Telecommunications, Lac. DeltaCom, Inc.
OLEC Account Team . Geseral Counsel
1535 Coloanads Piowy, Room E4EL 700 Boulevard South. Suite 101
Birmingham, AL 35243 i Huntsville, AL 15802

a-mﬂm-mmmdmmmmmwuwmmmmmm
party.
B.  Where specifically required. notices shall be by ceruified or repistered mail Unless otherwise provided
mmwnﬁnh—ﬂMHMummnuMMnuwmﬂmm

wummummdeﬂm.nmummmmmm
mmm.ummmmumn.m-uwwumm.

XVIIL Amendments

Vermon: Apnil 34, 1997 Page 1)
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ATTACHMENT 2

mwmhmﬂnmmmmmumu{mwuu

XX  Estire Agreement

mwmmm-nm“hw-hmmmthlmmmu
mhﬂmmmﬂmﬂwmmmmmmmuhwn
rwmmmMm.mummmuuum? stated in thus
wu-uWHm-mumﬁmnnmmmmﬂ
representative of the party 1o be bound thereby.

Verman: Apnd 34, 1997 Paga 14



ATTACHMENT 1
EXHIBIT “A"

APPLICABLE DISCOUNTS

mwmmmwwmmumurMmmumm
mmumummwuﬂmmﬂm

RISCOUNT
STATE BESIDENCE BUSINESS
ALABAMA 1% 1%
FLORIDA 21.83% 16 81%
GEORGIA 201% 173%
KENTUCKY 16.79% 15 54%
LOUTSIANA® 20.72% 20 2%
MISSISSIPPI 15.75% 15 75%
NORTH CAROLINA 21.5% 176%
SOUTH CAROLINA 145% 14 8%
TENNESSEE** 16% 16%

. Mndm:m'lwmmmnmm U-12020 dated November 12, 1996.

off the tanffed rates. If OLEC provides is own operaior services and

** The Wholesale Discount is set as 3
as of the Tennesses Regulatory Authonty s

mmmwmun.ﬁu These rates are cffecuve
DtdumeDu&lHﬁMnld-ﬂmlt 1997

Verwen: Agnil 34, 1997 Puga 13




Type of il “GA RY ¥y
Erir-'ml'l—r.g WWWWWHWW‘
1 Y Y Toe Teu Yo You Yea ™ Yee
i - Yoo You You You ) You ) You o
3| Promotons - » ¥ Yo You Yo Yoo Tsa Yes You Yeu "ol
4| Fromotons « < 'ﬁ Ne Yoa Na Yeu Ma Na N Voo Mo
] Yo Yeu Yoo Yol Yeou Tou o No Yo Yo
#ﬂ Yea Yoa Yol Yo You Yo Yea ) )
e Tes Yes | Ves Voo Veos Ne o o Mo
Yos "|_'= Yo Yeu Yoa You Yeos Yeu You 7™
Type of [ ™
] Dﬂ.ﬂ'"
1 Yo Yoo -t Yo Yes Yeu
2] Contract Yea No Yoa Yoa Yoo Mo Tea Yeu
k -® Yoo Yoo Yos Yes You Yol Yos o
r Te Voo s ) e Tea i No =
Yoo Yoo You Yoo Yol Yes i Yo
1 Yes Yoo Yes | Ve Yes Yos Teu Vos
TN 7] Na (] Na Yeu Yes Yeu Yea
¥ [Ron-Aecumng Cherges Voo Ves Vs Voo Vee Yes Yeu Mo
Additonal Corfmmants:

1&“““-“”-““#“”“
nﬂmnnﬂ--r-.m-lhnﬁ“n-ﬁ_nuﬂm-ﬂu
u-mh-l-nﬂnmm. -
!mw“mhﬂﬂﬂ-i—m-ﬂmumumm
20phes W subscribars of hese servces. in Tennessss, Rossler shad purchase BelSouth's Message Rate
Saracs ot the satnd Wrdl rats. ees T WhoISSaie doount. Aoselier must hurther ecourt T whokssaie
_h“-m“nl-ﬂm-n—mhm_ﬂ
at BalSouth now provdes. Reseber & resporaiis for recoverng o Subscriber Line Chargs rom e
mmmm_ﬂ-“ﬂp-mmm.
4mmumdmwmmmﬁm.m#
e efective dets of the Commessnn Crder wil be subject i resaio wehout the wholsesie decount. Al C SAs
mnn_udﬁ”ﬂlumwﬂuh*wuﬂ
Shmcm“l-mmm-duﬁrmtt 1997 will ba ovadatie
for reasle.
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ORIGINAL CONTRACT

T
. the [nterconnection Agreement berween Lhe Parties dated

The term of this Agreement shall be consistent with the term set forth in Secuon XVII. of the

The rates pursuant 1o which DeltaCom is to purchase services from BellSouth for resale shall be at
a discount rate off of the retall rate for the ielecommunications service. The discount rates shall be as sot

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end

L NEW SERVICES means functions, features or capabilities that are not currently offered by

F.
public service commissions of the Company's fraschised area 10 provide local exchange service within the




The provision of services by the Company to DeltaCom does not constitute a joint undertaking for

L ; The Company will contious to bill the end user for any services that the end user specifies it wishes

F. The Company maintaing the right 10 serve directly any end user within the service area of

the Company.
H Although the telephone pumber of an end user may normally be retained by the end user, telephooe
numbers ans the property of the Company snd are assigned Lo the servics furnished. DeltaCom has oo
property right 1o the telepbons number or any other call oumber designation associated with services
furnished by the Company, and 5o right to the continuance of service through asy particular ceatral office.
The Company reserves the right 1 change such numbery. of the central office designation associsted with
such numbers, or both, whenever the Company deems it necessary to do "0 ia the conduct of its business.
L The Company may provide any service or facility for which a charge is not established herein, as
long as it is offered on the same terms 1o DeltaCom.

Service is furnished subject 10 the coadition that it will not be used for any unlawful purpose.




K Service will be discoatinued if any law enforcement agency advises that the service being used 15 in
violation of the law.

L The Company can reflise service when it has grounds 1o believe that service wall be used in
violation of the law.

M The Company accepts no respoasibility to any person for any unlawful act commuried by DeltaCom
or its end users as part of providing service to DeltaCom for purposes of resale or otherwise.

N. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company’s customers. Law enforocement ageacy subpoenss and count orders
regarding end users of DeltaCom will be directed to DeitaCom. The Company will bill DeltaCom for
implementing any requests by law enforcement agencies regarding DeltaCom end users.

0. The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affiliates. or its connecting
and concurring carriers involved in its service;

2. Cause damage to their plant; N
3. [mpair the privacy of any communications; or
4. Create harards to any employees or the public.

P. DeitaCom assumes the responsibility of notifying the Company regarding less than standard
operations with respect to services provided by it

Q. Facilities and/or equipment utilized by BellSouth to provide service to DeiaCom remain the
property of BellSouth.

R White page directory listings will be provided in accordance with regulations set forth in Section
AS of the General Subscriber Service Tarifl and will be avaulable for resale.

IV. BellSouth's Provision of Services to DeltaCom
A DeitaCom agrees that its resale of BellSouth services shall be as follows:

L m:—uu’m:vhﬂhuﬁh—lﬂ_m»
the class of service restrictions.

1. To the extent DeitaCom is a telecommunications carier that serves greater than 3 percent
of the Nation's presubscribed access lines, DeltaCom shal! not jointly market its interLATA
services with the telecommunications services purchased from BellSouth pursuant to tus
Agreement in any of the states covered under this Agreement. For the purposes of this

Versson February 13, 1997 Page )




the telecommunications services purchased from BellSouth for purposes of resale to

customers and interL ATA services offered by DeltaCom are packaged, tied, bundled,

discounted or offered together in any way 10 the end user. Such efforts include, but are not

limited to, sales referrals, resale arrangements, sales agencies or billing agreements. Thus

subsection shall be void and of no effect for a particular state covered under this Agreement

as of February 8, 1999 or on the date BellSouth is suthorized 1o offer interLATA services in

that state, whichever is earlier.

3. Hotel and Hospital PBX service are the oaly telecommunications services available for resale to

Hotel/Mote! and Hospital end users, respectively. Similarly, Access Line Service for Customer

Provided Coin Telephones is the only local service available for resale to COCOTS customers.

Shared Tenant Service customers can oaly be soid those telecommunicatioas services available in

the Company's A2) Shared Tenant Service Tariff.

4. DeltaCom is prohibited from furnishing both flat and measured rate service on Lhe same business

premises 1o the same subscribers (end users) as stated in A2 of the Company’s Tanf except for

backup service as indicated in the applicable state tariff Section A

5. If telephone service is established and it is subsequently determined that the class of service

restniction has been violated, DeltaCom will be notified and billing for that servics will be

immediately changed to the appropriste class of service. Service charges for changes between class

of service, back billing, and interest as described in this subsection shall apply at the Company's —

sole discretion. Inserest at the rate of 0.000590 per day, compounded daily for the number of days

from the back billing date 10 and including the date that DeltaCom actually makes the payment to

the Company may be assessed.

6. The Company reserves the right to periodically sudit services purchased by DeltaCom 10

establish authenticity of use. Such audit shall not cccur more than oace in a calendar year.

DeltaCom shall maks any and all records and data svailable to the Company or the Company's

auditor's on a reasonable basis. The Company shall bear the cost of said andit
B. Resold services can only be used in the same maaner as specified in the Company's Tanfl. Resold
services are subject to the same termmy and conditions a8 arv specified for such services whea furnished 10 an
individual ead user of the Compasy in the appropriste section of the Company's Tariffs. Specific tanff
features, ¢.g a usage allowance per moath, shall oot be aggregated across multiple resold services. Resold
services cannot be used 1o aggregate traffic from more than one end user customer except a3 specified in
Section A23. of the Compasy"s Tariff referring to Shared Tenant Service.
C DeitaCom may resell services only within the specific resals service area as defined in its ceruficate.
D. Telephone aumbers transmitted via any resold service feature are intended solely for the use of Lthe
end user of the feature, Resale of this information is prohibited.

No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agreement DeltaCom is stricdy prohibited from any use, including but not limuted to
siles, marketing or advertising, of any BellSouth name or trademark.



A mmw&w'lTMMMhﬂﬂmdﬂmmthC¢m
shall be maintained by the Company. e

B. DeltaCom or its end users may not rearrange, move, discoanect, remove of attempt 1o repair any
faciliies owned by the Company, other than by coanection or disconnection to any interface means used.
except with the wniten consent of the Company.

C. DeltaCom accepts responsibility to notify the Compamy of situations that arise that mav result in a
service problem.

D. DeltaCom will be the Company’s single point of contact for all repair calls on behalf of DeltaCom's
end users.

E DeltaCom will contact the appropriate repair centers in accordance with procedures established by
the Company.

F. For all repair requests, DeltaCom accepts responsibility for adhering to the Company's prescreeaing
guidelines prior to referring the trouble to the Company.

G. The Company will bill DeltaCom for handling troubles that are fousd not to be in the Company'y_
network pursuant to its sandard time and material charges. The standard time and material charges will be
no more than what BellSouth charges 10 its retail customers for the same services.

H The Company reserves the right to contact DeltaCom’s customers, if deemed necessary, for
MAUNIENANCE PUrPOsEs.

VL Enablishment of Service

A After receiving certification as a local exchange company from the sppropriate regulatory agency,

DeltaCom will provide the appropriate Company service center the necessary documentation (o enable the

Company to establish a master account for DeltaCom. Such documentation shall include the Application for

Master Accouat, proof of suthority to provide telecommunications services, an Operating Company Number

("OCN") assigned by the Natiosal Exchange Carriers Association ("NECA®) and a tax exemption certificate,

drukmﬂ Whes necessary deposit requirements are met, the Company will begin taking orders for the
servics.

B.  Servics orders will be in & standard format designated by the Company.

C. When notification is received from DeltaCom that s cwrent customer of the Company will
subscribe to DeltaCom's service, standard service order intervals for the appropriate class of service will

apply.

D. The Company will not require end user confirmation prior to establishing service for DeltaCom's
end user customer. DeltaCom must, however, be able 1o demonstrate end user suthorization upon request

Version: February |3, |997 Pagn 3




L Eéfﬁﬁ—ruﬂllgiiﬁﬂg?ﬁggﬁﬁé
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nﬁﬁli';ﬂiﬂni}gggﬁaffzéﬁﬂ-
request from another OLEC for conversion of the end user's service from the DeltaCom to the other LEC
The Company will notify DeltaCom that such a request has been processed.

F. If the Company determines that an unauthorired change in local service o DeltaCom has occurred,
the Company will reestablish service with the appropriate local service provider and will assess DeltaCom as
the OLEC initiating the unsuthorized change, an unauthorized change charge similar to that descnbed 1o
F.C.C. Tariff No. |, Section 13.3.3. Appropriate noarecurring charges. as set forth in Section A4 of the
General Subscriber Service Tariff, will also be assessed 10 DeltaCom.

Noarecurrisg Charge
s19.41

o/
constitute a waiver or modification of the regular practices of the Company providing for the discontnuance
of service for non-payment of any sums dus the Compsay.

J The Company reserves the right t incresse the deposit requirements when, :a its sole judgment, the
conditions justify such action.

K In the event that DeltaCom defaults on its account, service to DeltaCom will be termunsted and any

deposits held will be applied to its account.
L. In the casvol a cash deposit, interest at the rate of six percent per annum shall be paid 1o DeltaCom
during the continuance of the deposit. [nterest oo & deposit shall sccrue annually and, if requested, shall be
annually credited to DeltaCom by the accrual date.
VIL Payment And Billing Arraagemests

When the initial service is ordered by DeitaCom, the Company will establish an accounts recesvable
master account for DeltaCom.

The Company shall bill DeltaCom oa a current basis all applicable charges and credi




C. Payment of all charges will be the responsibulity of DeltaCom. DeltaCom shall make payment to
the Company fo'all services billed. The Company is not responsible for payments not recesved by

DelaCom from DeltaCom's customer. The Company will not become involved in billing disputes that may

anse betweea DeltaCom and its customer. Payments made 10 the Company as payment on account will be

credited to a8 sccounts receivable master account and not 1o an end user's account.

D. The Company will render bills each moath oa established bill days for each of DeltaCom's

accounts.

E The Company will bill DeltaCom, in advance, charges for all services 1o be provided dunng the

ensuing billing period except charpes associated with service usage, which charges will be billed in arrears.

Charges will be calculated on an individual end uscr account level, including, if applicable, any charges for

usage or usage allowances. BellSouth will also bill all charges, including but not limited 10 911 and E911

charges, ielecommunications relay charges, and franchise fees, on an individual end user account level

A The payment will be dus by the next bill dats (Le., same date in the following monath as the bill

date) and is payable (o immediately available funds. Payment 15 considered to have been made when received
the Company.

If the payment due date falis co a Sunday or on a Holidey which is observed on a Monday, the
payment dus date shall be the first noa-Holiday day following such Sunday or Holiday. Lf the payment dus
date falls on & Saturday or oa a Holiday which is observed on Tussday, Wednesday, Thursdsy, or Fridsy, the
payment dus date shall be the last non-Holidey day preceding such Sanurday or Holiday. Lf payment is not-
received by the payment dus date, a late payment penalty, as set forth in L following. shall apply.

G. Upon proof of tax exempt certification from DeltaCom, Lhe total amoust billed to DeltaCom mll
not include any taxes due from the end user. DeltaCom will be solely responsible for the computation,
tracking, reporting and payment of all federal, state and/or local jurisdiction taxes associated with the
services resold to the end user

H As the customer of record, DeltaCom will be responsible for, and remit to the Company, all charges
applicable 10 its resold services for emergency services (E911 and 911) and Telecommunications Relay
Service (TRS) as well as amy other charges of a similar nature.

L Lf any portion of the payment is received by the Company afier the payment due date as set fonh
preceding, or f asy portion of the peymeat is recetved by the Company in funds that are not immedistely
available to the Company, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by (he payment due date times a lats factor. The Late
factor shall be s set forth in Sectioa A2 of the General subscriber Service Tariff and Section B of the
Privaie Line Service Tanfl .

i A Axzy switched access clarges associsted with isterexchangs camer access o the resold local
exchange lines will be billed by, and dus 10, the Company. No additional charges are 10 be assessed 10
DelaCom.

K The Company will not perform billing and collection services for DeltaCom as & result of Lhe
execution of this Agreement. All requests for billing services should be referred to the appropriale ealily or
operational group within the Company
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the fifieeath day following the date of the notice. Uf the Company does not refuse additional
EE%IEIEFE#EE&E&E
EEEEEEEE— ght to refuse additional
applications for service without further notice

3. H!ﬂll!ﬁlr!iiil}lﬂi EEEEEE
EIII.E-IEIIEIEFEEEI%EER
disconnection, or both.

4, EEEIE&E%RE:&!EQEEI
EJ:IEE!EE}EEISSE&E!EIE
silﬂlil?li-ﬂlliﬂgi
iillll!i!gil!nl; Ln the case of such
discontinuance, all billed charges, well as applicable termination charges, shall becoms due.
Ei&lli‘ilﬂf&il&l;ii&lEFf
EHEEEEwiBEEEEEE
i!fﬂili‘i!ﬂﬁili!ﬂl!g%
further notice.

3. EirggiiifiiiiEEﬁiﬁ
notification, DeltaCom's services will be discostinued Upon discontinuance of service o a
DeltaCom's account, service to DeltaCom's end users will be denied. The Company will also
Eiliitfliigiiﬂfg
Eri*uiiiﬁgg

6. Uf within fifteen days after an end user's service has been denied 0o contact has been made in
reference to restoring service, the end user's service will be disconnected.

DX Resolution of Disputes
miliilitiflnl-‘li&!&l‘illi
wnterpretation of azy provision of this Agreement or 1o the proper implementation of this Agreement, the parties
EEEEEEEEE—-E&EE‘ However, each party

g&ﬁtl!lll&;l;}iiﬁggg
X Miscellaneous
A FEEEE;EEEEE!IEFEE_EE
[nterconnection Agreement
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end user customers over resold services. R-EIEIIEIETE!EE;:H

in as umely a manner as possible. DeltaCom may be required to submit documentation to substantiate the

3. All requests by DeltaCom for denial or disconnection of aa end user for nonpayment must be 1o

disconnection of the service.

is the responsibility of DeltaCom to take the corrective action necessary with its customers who

&E‘iliili%iiiligiis



2. If payment of account is not received by the bill day in the moath after the onginal bill day, the

Company may provide written notice to DeltaCom, that additional applications for service will
refused and that any peading orders for service will not be completed if payment 15 8ot received by
the fifteenth day following the date of the notice. 1f the Company does not refuse additional
applications for service on the date specified in the notice, and DeltaCom's noscompliance
continues, nothing coatained herein shall preciude the Company's nght to refuse additional
applications for service without further notice.

3. If payment of account is not received, or armangements made, by the bill day in the second
consecutive month, the account will be considered in defsult and will be subject 10 denial or
disconnection. or both. :

4. If DeltaCom fails o comply with the provisions of this Agreement, including any payments 10 be
made by it on the dates and times harein specified, the Company may, oa thirty days written notice
10 the person designated by DeltaCom to receive notices of noncompliance, discontinue the
provisioa of existing services 10 DeltsCom at any time thereafler. [n the case of such
discontinuance, all billed charges, as well as spplicable termination charges, shall become due. If
the Compaay does pot discontinue the provision of the services involved oa the date specified in the
thirty days notice, and DeltaCom's noncompliance coatinues, nothing contained herein shall
preciude the Company's right to discoatinue the provision of the services 10 DeltaCom without
further notice.

5. If payment is not received or arrangements made for payment by the date given in the wninea
«atification, DeltaCom's services will be discontinued. Upoa discontinuance of service on a
DeltaCom's account, service to DeltaCom's end users will be denied.  The Company will also
reestablish service at the request of the end user or DeitaCom upoa payment of the appropriate
connection fee and subject to the Company’s normal application procedures.

6. If within fifieen days afier an end user's service has been denied no contact has been made in
reference (o restoring service, the end user's service will be disconnected.

Except as otherwise stated in this Agreement, the parties agres that if any dispute arises as to the
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the parties
will peution the applicable state Public Servics Commissioa for & resolution of the dispute. However, each party
reserves any rights it may have to seck judicial review of any ruling made by that Public Service Commission
concerning this Agreement :

Miscell .

A. The liability and indemnification obligations of the parties shall be as set forth in Section XOC. of the

nierconnaction Agreement.




B. Issues regarding the Ureatment of proprietary and confidenual information will be governed pursuant 1o
Section X2V, of the Interconnection Agreement.

C. The Parties agrea that this Amendment shall not be proffered by cither party in another jurisdiction as
evidence of any concession or as a waiver of any position taken b, the other party in that junsdiction or for any
other purpose.

D. Any failure by either party to insist upon the strict performance by the other party of any of the
provisions of this Amendment shall not be deemed a waiver of any of the provisions of this Amendment, and each
party, notwithstanding such failure, shall have the right thereafter 10 insist upoa the specific performance of any
and all of the provisions of this Amendment

L This Amendment shall be governed by, and construed and enforced in accordance with Secuon XOCVII
s the [nterconnection Agreement.

F This Amendment was executed afier arm's length negotiations berweea the undersigned Parties and
reflects the conclusion of the undersigned that this Amendment is in the best interests of all Parties.

G. Every notice, consent, approval, or other communications required or contemplated by this Amendment
shall be provided pursuant to Section XTX. of the Interconnection A greement,

H More favorable resale arrangements may be available to DeltaCom pursaant 1o Section JOQ1L of the —
[nterconnection Agreement.

L mmmumﬂmmmdumwmw
1997 shall remain in full force and effect and by this reference are incorporated herein.

L. The Parties agree that the exscution of this Amendment and its submission 1o the Commission is made
without prejudice to the rights of either party to challenge the Commission's decision regarding the resale of
BellSouth telecommunications service to oew entrants, The Parties further agres to conform this Amendment to any
final nonappealable decision of the Commission regarding resale,

XL Amendments
This Agreemest may be ameaded at any time upon written agreemest of both parties.

XIL  Estire Aprecment

This Agreement sets forth the entire understanding and supersedes prior agreements between the partics
relating to the subject matter contained berein and merges all prior discussions berween them, and neither party shall
be bound by any definition, condition, provision, represesiation, warraaty, covenanst or promise other than as
expressly sated in this Agreement or as is contemporaneously or subsequently set forth in writing and executed by a
duly authorized officer or representative of the party to be bound theresby.

« Vermon Mebruary 1), 1997 Page 10




vame:__dery T Memolray

Pristed Name

TImLE:__oieg e b

Vermon: Fabrusry |3, 1997

DeitaCom

BY: f{ & 7’?’!(%;‘

Signature
g—
NAME: /i
Prioted Name

e 3B, VP
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EXHIBIT “A"
APPLICABLE DISCOUNTS

The telecommunications services svailable for purchase by DeltaCom for the purposes of resale to DeltaCom
end users shall be svailable at the following discount off of the retail rate.

RISCOUNT
SIAIE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17 3%
KENTUCKY 10% 8%

LOUISIANA® 20.72% 20.72%
MISSISSIPPI % %
NORTH CAROLINA 12% %
SOUTH CAROLINA 10% %
TENNESSEE** 16% 16%

* Effective as of the Commission’s Order in Louisiana Docket No. U-12020 dated November 12, 1996,
** The Wholesale Discoust is set as a percentags off the tariffed rates. If OLEC provides its own operalor serviogl

and directory services, the discount shall be $21.56%. These rates are effective as of (he Teanesses Regulatory
Authority's Order ia Teanssses Docket No. $0-01331 dated January 17, 1997.

Vermon: February 1), 1997 Puge 12




THIRD AMENDMENT

» THE INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
EOS.: TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the “Third Amendment”), DeltaCom, Inc. (“DeltaCom"™)
-unwn_ﬁaﬁu Telecommunications, Inc. (“BellSouth”) hereinafter referred to collectively as the
“Parties”, ii!i&lggg&ngg

The Parties agree that the resale restrictions set forth in Section [I.A. of the firs

DeltaCom's ability to select and substitute more fxvorable rates or terms pursuant to the terms of




5. ThPuﬁuﬂmmuMeiMuboﬁufrh-?uﬂui:muwrfndwsubm:
%MMM&TMWAMUNMWMthm‘
jurisdiction over the subject matter of this Third Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996,

IN WITNESS WHEREOF, the Parties hereto have caused this Third Amendment to be
sxecuted by their respective dvly authorized representatives on the date indicated below.

DELTACOM, INC. BELLSOUTH TELECOMMUNICATIONS,
INC.
By: "7-.’ By: _w-. /d":\l

DATE: _M-‘l?; /977 pate: (’\t‘;--\\ A







7. The Parties further agres that either or both of the Parties is suthorized to submit
this Amendment to the appropriste state public service commission or other regulstory body
having jurisdiction over the subject matter of this Amendmaent, for approval subject to Section
252(e) of the federal Telscommunications Act of 1996.




By: -y MEM’ = By:

‘l'ui-:_:-'l!_ // Title: D-‘M.;-(w

pate___3/12/7 DATE: __3 /12 (17
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Collocation Agreement

By and Between

BellSouth Telecommunications, Inc.

and

DeltaCom, Inc.



BellSouth Telecommunications. Inc & DeitaCom. Inc

Amendment to
The [nterconnection Agreement
Between DeltaCom, I[nc.
and BellSouth Telecommunications, Inc.
Dated March 12, 1997

Pursuant to tus Agreement (the “Amendment™) DeltaCom. Inc. (“Interconnector”) and RellSouth
Telecommunications, Inc., ["W"}MMWM‘I}'HM"PM"MWM
mmﬁ.;mmmmmmmmmwmu,mnﬂmmm
Agreement”).

L. SCOPE OF AMENDMENT

A BellSouth hereby grants to Interconnector a nght to occupy that certain enclosed area
designated by BellSouth within a BellSouth Central Office, of a size and dimension which 13 specified by
Interconnector and agreed to by BellSouth (hereinafter “"Collocation Space™. BellSouth will design and
construct at Interconnector’s agreed upon expense, a wall or other delineation o establish a clear division
between the Collocation Space and other areas of the Central Office dedicated 10 BellSouth's use.

B. Interconnector shall use the Collocation Space for the purposes of providing senvices to
Interconnector’s customers, installing, maintaining and operating Interconnector's equipment (1o include
testing and monitoring equipment) which 13 used to intercoanect with telecommumications senices and
faciliies provided by BellSouth. Pursuant to Article [II, following, Interconnector may place
Interconnector-owned fiber entrance facilities to the Collocation Space, in which case the arrangement is
designated “Expanded Interconnection.” Placement of equipment m the Collocation Space without the use
of [nterconnector-owned entrance facilities is designated ~Service Interconnection.” In addition to, and not
n lieu of, interconnection to BellSouth services and facilities, Interconnector may connect to other
nterconnectors within the designated Central Office. The Collocation Space may be used for no other
purposes except as specifically descnbed herein or suthorized in writing by BellSouth.

C. [nterconnector may not provide or make available space within the Collocanon Space 1o
any third party. Notwithstanding the foregoing, any wholly owned affilitate of Interconnector (ic.,
Interconnector's Pareni, subsidiary or any entity under common ownership and control with Interconnector)
who elects to be made a party to this Amendment may collocate within any Central Office in a separate
Collocation Space pursuant to this Amendment by completing the Application/Inquiry process provided for
in this Amendment. Any violation of this provision shall be deemed a matenal breach of this Amendment

D Interconnector agrees (o pay the rates and charges identified at Exhibit A attached hereto.
E. A Collocation Space will be provided to Interconnector at each Central Office identified at

Exhibit B attached hereto, which Exhibit shall be updated from time to time as additional Central Offices
are made subject to the terms of this Amendment.

(92997 Page 2




BellSouth Telecommunicauons. Inc & DeltaCom. Inc

IL TERM OF AMENDMENT

A Term The term of tus Amendment shall be for an imual penod of mo (2) vears
beginning on the Interconnection Agreement date stated above and ending mwo (2) vears later on the month
and day corresponding to such date. The Parties agree that any renegotiation of this Amendment upon
expiration of the term shall be pursuant to 47 US C. §252. Until the revised agreement becomes ¢ffective,
the Parties shall continue to abide by the rates, terms and conditions of this Amendment

B. Upon expiration of the initial term, those service arrangements made avaulable under tus
Amendment and existing at the time of termination shall continue without intesuption under one of the
following as agreed to by the Parties: (a) 8 new agreement executed by the Parues. (b) sandard
[nterconnection terms and conditions approved and made generilly effective by the appropnate regulaton
agency in each of BellSouth's nine State region, (c) Tanff terms and conditions generally avaulable to
wnterconnecting companies, or (d) if none of the above is available, under the terms of thus Amendment on a
month-to-month basis until an arbitration proceeding has been concluded by the Parves.

o Commencement Datg. The “Commencement Date™ shall be the first day after
Interconnector’s equipment becomes operational as descnbed in Arucle (1.D, following

D.  Occupancy BellSouth will notify Interconnector when the Collocanion Space is ready for
occupancy. [nterconnector must place operational telecommunications equipment in the Collocation Space
and connect with BellSouth's network within one hundred eghty (180) days after receipt of such notice
BellSouth may consent to an extension beyond 180 davs upon 3 demonstration by Interconnector hat
circumstances beyond its reasonable control prevented Interconnector from completing installation by the
prescribed date. If Interconnector fails to place operational telecommunications equipment in the
Collocation Space within 180 days and such failure continues for a period of thirty (30) days after receipt
of written notce from BellSouth, then and in that event [nterconnector’s nght to occupy the Collocation
Space terminates and BellSouth shall have no further obligations to Interconnector with respect to saud
Collocation Space. Termination of [mtercomnector’s rights to the Collocation Space pursuant (o this
paragraph shall not operate to release Interconnector from its obligation to remburse BellSouth for all
costs reasonably incurred by BellSouth in prepanng the Collocation Space, but rather such obliganon shall
susvive thus Amendment. For purposes of this paragraph, Interconnector’s telecommumications equipment
will be deemed operational when cross-conmected to BellSouth's network for the purpose of service
provision.

E. Termination. Interconnector may terminate occupancy in a particular Collocation Space
upon thirty (30) days prior written notice to BellSouth. Upon termunation of such occupancy,
Interconnector at its expense shall remove its equipment and other property from the Collocation Space
Interconnector shall have thirty (30) days from the termination date to complete such removal. provided,
however, that Interconnector shall continue payment of monthly fees 1o BellSouth untl such date as
[nterconnector has fully vacated the Collocation Space. Should Interconmector ful to vacate the
Collocation Space within thirty (30) days from the termination date, BellSouth shall have the nght o
remove the equipment and other property of Interconnector at [nterconnector’s expense and with no liabulity
for damage or injury to [nterconnector s property unless caused by the negligence or intentional musconduct
of BellSouth.

(9729/97) Page )




BellSouth Telecommunications. [nc. & DeltaCom. Ine

(1l. LSEOF COLLOCATION SPACE

A Nature of Use. BellSouth shall permut Interconnector to place, maintain and operate in the
Collocarion Space any equipment that Interconnector 1s authonzed. as descnbed herein. by BellSouth and
b:rFc&emlnrMmlummphu.mammnandupuummllmumspmmdﬂnluuwdb}
lnmmmﬂmmummmuhwmr}mpmm. The cquipment
must ar 3 muumum comply with the BellCore Network Equipment Building Svstem (NEBS) General
Equipment Requircments (TR-NWT-000063) and National Electnc Code standards Interconnector may
clect 1o enclose the Collocation Space. Interconnector shall not use the Collocation Space for marketng
purposes. Im:m:hﬂphnm:wurmuhudwhdlmfmaplaqmmm:
Mﬁmmﬁlum‘tqdmﬂmnmwm&m*s
equipment. and which shall include a list of emergency contacts with telephone numbers), in the area
Mncwwuammahcmmmmcmsm

B. Entrance Facilities. Interconnector may elect to place Interconnector-owned entrance
faciliies uo the Collocation Space. BellSouth will designate the point of interconnection m proxumiry to
the central office building housing the Collocation Space, such as an entrance manhole or a cable vault.
Interconnector will provide and place cable at the point of interconnection of sufficient length (0 be pulled
through conduit and into the splice location. No splicing will be permitted in the entrance manhole.
Interconnector will provide a sufficient length of fire retardant riser cable, to which the entrance cable will
be spliced, which will extend from the splice location to the Interconnector’s equipment i the Collocation
Space  Interconnector must contact BellSouth for instructions pror to placing the entrance facility cable in
the manhole. Interconnector is responsible for maintenance of the entrance facilities. Dual entrance wilk be
permutted where capacity exists. The interconnection pownt for entrance facilities extending from a rooftop
antenna will be designated by BellSouth on the Application/Inquiry response.

C Demarcation Pont A pontof-ermunanon bay(s) will demignate the pownt(s) of
interconnection between [nterconnector’s equipment and/or network and BellSouth's network.  Each party
wi. be responsible for maintenance and operation of all equipment/facilities on its side of the demarcation
pownt. Interconnector may, at its option, provide its own point-of-termunation bay(s) in accordance with
BellSouth’s guidelines and specifications, which BellSouth will provide upon request.

D.  Imerconnector's Equipment and Facilities Lmerconnector is solely responsible for the
design, engineening, testing, performance, monitoring, mauntenance, and repair of the equipment and
faciliies used by Interconnector in the Collocation Space. Without limutation of the foregomng provisions,
Interconnector will be responsiole for servicing, supplying, repainng, installing and mauntaning the
following on its side of the demarcation point: (1) cable(s), (2) equipment; (1) pont-of-termunation cross-
connects; mmutmmwmmmmcmubm
restoration, if not performed by BellSouth, and (5) connection cable(s) and associated equipment which
may be required within the Collocation Space to the points of interconnection.

E Easement Sgace - From ume to ume BellSouth may require access to the Collocaton
Space. BellSouth retains the right to access such space for the purpose of making equipment and building
modifications (¢ g.. running, altering or removing racking, ducts, electrical winag, HVAC, and cables).
BellSouth will give reasonable notice to Interconnector when access to the Collocation Space is required.
Interconnector may clect to be present whenever BellSouth performs work in the Collocation Space The
Parties agree that Interconnector will not bear any of the expense associated with this work.

(W29/97) Page 4




BeliSouth Telecommunicauons. [nc. & DelaCom. Inc

F Access and Admunustranon.  Interconnector shall have access to the Collocauon Space
menn-four (24) hoars a day, seven (7) davs 2 week. A socunty cscort will be required at Central Offices
where separate. secured ingress and egress are not avaulable and access would require lnterconnector 1o
traverse restncted areas.  All employees, agents and contractors of Interconnector having access to the
Collocauon Space shall comply with BellSouth's policies and practices pertaming to fire. safeny and
sccunty. and ¢ach such employee. agent or contractor shall display an identification badge 1ssued b
Interconnector or cerufied vendor which contains a current photo, the individual's name and compans
name/logo. [mterconnector agrees to comply with all laws, ordinances and regulations affecting the use of
the Collocation Space. Upon expiration of this Amendment. Interconnector shall surrender the Collocation
Space to BellSouth in the same condition as when first occupied by the Interconnector except for ordinan
wear and tear

G. Interference or Impairmens. Notwithstanding any other prowvisions of this Amendment.
equipment and facilities placed in the Collocation Space shall not mterfere with or umpaur senice provided
by BellSouth or b any other interconnector located in the Central Office; shall not endanger or damage the
faciliies of BellSouth or of any other interconnector, the Collocanon Space, or the Central Office. shall
not compromuse the privacy of any communications camied in, from, or through the Central Office; and
shall not create an unreasonable risk of injury or death to any individual or to the public If BellSouth
reasonably determines that any equipment or facilites of Interconnector violate the prowvisions of thus
paragraph. BellSouth shall give wntten notice to Interconnector, whuch ootice shall direct [nterconnector to
cure the violanon withun twenty-four (24) hours or, at a mimmum. 10 commence curalive measures within
24 hours and to exercise reasooable diligence to complete such measures as s00n as possible thereafter. If
Interconnector fails to take curative action within 24 hours or if the violation 13 of a character which poses
an immediate and substantial threat of damage to property, injury or death to any person. or
interference/impairment of the services provided by BellSouth, then and only i that event BellSouth mav
take such acuon as it deems appropnate to correct the wiolation, including without limutation the
wterruption of electncal power 10 Intercomnector's equipment. BellSouth will eodeavor, but 15 not
required. to provide notice to [nterconnector pnor to taking such action and shall have no lability to
Interconnector for any damages ansing from such action, except to the extent that such action by BellSouth
consttutes gross negligence or willful musconduct.

H. Personalty and its Removal. Subject to requirements of this Amendment. Interconnector
may place or wstall in or on the Collocation Space such facilites and equipment as it deems desirable for
the conduct of business. Persosal property, facilities and equipment placed by Interconnector in the
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or otherwise
fastened 1o the Collocation Space, but shall retain their status as persosalty and may Le removed by
Interconnector at any time. Aoy damage caused to the Collocation Space by Interconnector’s emplos ces.
agents or representatives during the removal of such property shall be promptly repaired by Interconnector
at its expense.

L Alterations. In 0o case shall Imtercomnector or amy person acting on behalf of
Interconnector make any rearrangement, modification, improvement, addition, repair, or other alteration to
the Collocation Space or the BellSouth Central Office without the wnitsn consent of BellSouth. which
consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be pad by
Interconnector
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BellSouth Telecommunicauons. Inc & DeliaCom. Inc

V. ORDEMNG AND PREPARATION OF COLLOCATION SPACE

A Application for Space Interconnector shall submut to BellSouth a complete and accurate
Application and Inquiry document. together with payment of the Application Fee as stated nn Exhubit A
The Applicanon shall contain a detailed descnption and schematic drawing of the equipment (0 be placed n
Interconnector’s Collocation Space(s) and an estimate of the amount of square footage required. BellSouth
will respond to nterconnector's Application in wnting following the completion of review. planmung and
design activities. Such response will include estimates on space avaulability, space preparation costs and
space avaulability dates.

B. Bona Fide Firm Order. [nterconnector shall indicate its intent to proceed with equipment
installation 1n a BellSouth Central Office by submutting a Bona Fide Firm Order to BellSouth A Bona
Fide Firm Order requires Interconnector to complete the Application/Inquiry process descnbed i Arnicle
IV A preceding, submit an updated Application document based on the outcome of the Application/Inquiny
process. and pay all applicable fees referenced in Article V, following. The Bona Fide Firm Order must be
received by BellSouth no later than thirty (30) days after BellSouth's response to Intercomnector’s
Application/Inquirv. Space preparation for the Collocanon Space will not began until BellSouth receives
the Bona Fide Firm Order and all applicable fees.

C. Use of Certified Vendor [Interconnector shall select an equipment insullanon vendor
which has been approved as a BellSouth Cerufied Vendor to perform all engineening and installatboa work
required in the Collocation Space. BellSouth shall provide Interconnector a list of Cernfied Vendors upon
request. The Cerufied Vendor shall be respoasible for wnstalling Imerconnector's equipment—and
components, extending power cabling to the BellSouth power distribution frame, performing operational
tests after installation is complete, and notifving BellSouth's equipment engineers and [nterconnector upon
successful completion of installation. The Cerufied Vendor shall bill Interconnector directly for all work
performed for Interconnector pursuant to this Amendment and BellSouth shall have no liability for nor
responsibility to pay such charges imposed by the Certified Vendor.

D Alarm and monitoring. BellSouth shall place environmental alarms n the Central Office
for the protection of BellSouth equipment and facilities. [nterconnector shall be responsible for placement,
monitoring and removal of environmental and equipment alarms used to service the Collocation Space, f
such equipment is desired by Interconnector for the protection of its own equipment and facilines. Upon
request. BellSouth will provide Intercomnector with applicable tanffed service(s) to facilitate remote
monitoring of collocated equipment by Interconnector.

E. Basit-Telephone Service. Upon request of Intercoanector, Belizouth will provide basic
telephone service to the Collocation Space under the rates, terms and conditions of the then current tanff
offering for the service requested.

F. Space Preparatiop. BellSouth shall pro rate the costs of any renovation of upgrade to
Central Office space or support mechanisms which is required to accommodate physical collocation.
[nterconnector’s pro rated share will be calculated by multiplying such cost by a percentage equal to the
amount of square footage occupied by Interconnector divided by the total Central Office square footage
receiving renovation or upgrade. For this section, support mechanisms provided by BellSouth may include,
but not be limited 1o heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work. cable
support structure, fire wall(s), mechanical upgrade, asbestos abatement. ground plane addition. or separate
ingress/egress construction. Such renovation or upgrade will be evaluated and the charges assesscd on a
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BeliSouth Telecommunicauons. Inc & DeltaCom. Ine

per Central Office basis.  BellSouth will make best ¢fforts (0 provide for occupancy of the Collocation
Space on the negoriated date and will advise lnerconncctor of delavs.  Interconnector agrees BellSouth
shall not be liable to [nterconnector for delay s in providing possession of the Collocation Space

G Space Enclosure. Upon request of Interconnector. BellSouth shall construct an equipment
arrangement enclosure of a size and dimension jouitly agreed upon by the Parues  [nterconnector may
request enclosed floor space in increments of one hundred (100) square feet. with 2 mummum of one
hundred (100) square feet. Interconnector may, at its option, arrange with a BellSouth cemified contractor
o construct the space enclosure in accordance with BellSouth's guidelines and specifications  Such
contractor shall directly bill Interconnector for activities associated with the space enclosure construction

H. Canccllation.  If Interconnector cancels its order for the Collocation Space(s).
Interconnector will reimburse BellSouth for any expenses incurred up to the date that wniften notce of the
cancellanon is received. [n no event will the level of reimbursement under thus paragraph exceed the
maumum amount [nterconnector would have otherwise paid for work undertaken by BellSouth if no
cancellanon of the order had occurred,

V. RATES AND CHARGES

Interconnector shall pay for Collocation Space(s) according to the rates contamned i Extubit A attached
hereto and pursuant to the following: -

A Nog-recumng Fees. In addition to the Application Fee referenced in Article [V preceding,
Interconnector shall remut payment of a Cable (nstallation Fee, Space Construction Fee. as applicable, and
on-half (1/2) of the estumated Space Preparation Fee coincident with submission of a Bona Fide Firm
Order  The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) dayvs following
Interconnector’s receipt of a bill or invoice from BellSouth. BellSouth shall provide documentation to
¢stablish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per entrance fiber
placed. No Cable Installation Fee s required for Service Interconnection. The Space Preparation Fee will
be pro rated as prescnbed in Article [V.F preceding The Space Enclosure Construchon Fee will be
assessed for the matenals and installation cost of the equipment enclosure. BellSouth’s engineening and
other labor time associated with establishing the Physical Collocation Armangement will be assessed as
Additional Engineering charges, under provisions in BellSouth’'s F C.C. Number | Tanff, Secuons 13 1
and 132, An estimate of the Additional Engineening charges will be provided by BellSouth to
Interconnector m the Application Response.

B. Eloor Space. The floor space charge includes charges for lighting, heat, air conditionung,
ventlation and otber allocated expenses associated with maintenance of the Central Office but does not
include amperage necessary to power [aterconnector’s equipment. When the Collocation Space 11 enclosed
by walls or other divider, ntercomnector shall pay floor space charges based upon the number of square
feet 50 enclosed. When the Collocation Space is not enclosed, Interconnector shall pay floor space charges
based upon the number of square feet contained in & shadow print of Imterconnector's equipment racks and
POT bay. plus a factor of 2.50 multiplied by the shadow print, which represents Intercoanector's share of
winng and provisiorung ausle space for provisionsng and maintenance activities. Floor space charges are
due beginning with the date on which BellSouth releases the Collocation Space for occupancy or on the
date Interconnector first occupies the Collocation Space, whichever is sooner.
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C Power Charges for 48V DC power will be asscssed per ampere per month based upon
the cernfied vendor cngineered and installed power foed fused ampere capacin'  Rates include redundant
feeder fuse positions (A&B) and cable rack to Interconnector's equipment or space enclosure  Fuses and
powcr feed cables (A&B) must be engineered (sized), furnished and installed by Interconnector's certified
vendor. The Interconnector’s certified vendor must also provide a copy of the cngincenng power
specification pnor to the Commencement Date. I~ the event BellSouth shall be required to construct
additional DC power plant or upgrade the ewsung DC power plant 11 a central office as a result of
Interconnector’s request to collocate in that central office (“Power Plant Construction”™). Interconnector
shall pay all costs associated with the Power Plant Construction. The determunation of whether Power
Plant Construction is necessary shall be within BellSouth's sole, but reasonable, discrenon. BellSouth will
noufy Interconnector of the need for the Power Plant Coastruction and will estimate the costs associated
with the Power Planmt Construction if BellSouth were to perform the Power Plant Constructon
Interconnector shall pay BellSouth ooe-half of the esumated Power Plant Construction costs pnor to
commencement of the work. Intercoanector shall pay BellSouth the balance due (actual cost less one-halfl
of the estimated cost) within thirty (30) days of completion of the Power Plant Construcuon
Interconnector has the option to perform the Power Plant Construction itself, provided, however, that such
work shall be performed by a BellSouth cerufied contractor and such contractor shall comply with
BellSouth’s guidelines and specifications. Where the Power Plant Construction results in construction of a
new power plant room, upon tenmination of this Amendment, Interconnector shall have the nght to remove
its equipment from the power plant room, but shall otherwise leave the room intact. Where the Power Plant
Construction results in an upgrade to BellSouth’s existing power plant, upon termunation of this
Amendment. such upgrades shall become the property of BellSouth.

D Secunty Esconm. A secunity escort will be required whenever Intercomnector or its
approved agent desires access to the entrance manhole or must traverse a restncted area withun BellSouth's
central office. Rates for a BellSouth secunty escort are assessed in one-half (1/2) hour increments
according to the schedule appended hereto as Exhibit A

E Rate “True-Up™ The Parties agree that the interum prices reflected herewn shall be “trued-
up” (up or down) based on final prices either determined by further agreement or by final order, including
any appeals, in a proceeding involving BellSouth before the regulatory authonity for the State in which the
services are being performed or any other body having junsdiction over tus Amendment (hercinafter
“Commussion™). Under the “true-up™ process, the interim price for each service shall be multiplied by the
volume of that service purchased (o armive at the total intenim amount paid for that service (“Total Intenm
Price™). The final price for that service shall be muitiplied by the volume purchased to amve at the total
final amount due (“Total Final Price™). The Total Interim Price shall be compared with the Total Final
Price. If the Total Final Price is more than the Total Interim Price, [nterconnector shall pay the difference
to BellSouth. If the Total Final Price is less than the Total [nterim Price, BellSouth shall pay the dufference
to Interconnector. Each party shall keep its own records upoa which a “true-up™ can be based and any
final payment from one party to the other shall be in an amount agreed upoa by the Parties based on such
records. [n the event of any disagreement as between the records or the Partes regarding the amount of
such “true-up,” the Parties agroe that the Commussion shall be called upon to resolve such differences

F. Other, Payment of all other charges under this Amendment shall be due thirty (30) days
after receipt of the bill (payment dug date). Interconnector will pay a late payment charge of one and one-
half percent (1-1/2%) assessed monthly on any balance which remains unpaid afler the payment due date
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Vi INSURANCE

A Interconnector shall. at s solc cost and expense. procure. maintain. and keep in force
insurance as specified in this Article VI and underwnitten by insurance companues licensed 1o do business tn
the states contamned in Exhibit B attached hercto and having a BEST Insurance Raung of B ~= X (B -~
ten)

B. Interconnector shall mamntan the following specific coverages

L. Commercial General Liability coverage in the amount of ten mullion dollars
($10.000,000.00) or a combination of Commercial General Liability and Excess/Umbrella coverage
totaling not less than ten millioa dollars ($10,000,000.00). BellSouth shall be named as an ADDITIONAL
INSURED on ALL applicable policies as specified herein.

2. Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
($100.000 00) each employee by discase, and five hundred thousand dollars ($500,000 00) policy lumut by
discase.

3 [nterconnector may elect to purchase business interruption and contingent business
nterruption insurance, having been advised that BellSouth assumes no liability for loss of profit or
revenues should an ierruption of service oecur.

C. mmumnmw.nmmumwmemh
dunng the term of this Amendment upoa thirty (30) days notice to [nterconnector to at least such munimum
lumuts as shall then be customary with respect to comparable occupancy of BellSouth structures.

D All policies purchased by Interconnector shall be deemed to be pnman and not
contnbuting to or in excess of any simular coverage purchased by BellSouth. All insurance must be in
cffect on or before the date equipment is delivered to BellSouth's Central Office and shall remaun i effect
for the term of this Amendment or until all Interconnector’s property has been removed from BellSouth's
Central Office, whichever period is longer. [If Interconnector fails to mauntain required coverages,
BellSouth may pay the premiums thereon and seek reimbursement of same from Laterconnector

E. Interconnector shall submit ceruficates of insurance reflecting the coverages required
pursuant to this Section a minimum of ten (10) days prior to the commencement of any work in the
Collocation Space. [nterconnector shall arrange for BellSouth to receive thirty (30) days advance notice of
cancellation from Interconmector's insurance company. [Interconnector shall forward a ceruficate of
insurance and notice of cancellation to BellSouth at the following address:

Amn: Risk Management Coordinator
3535 Colonnade Parkway, S9AI
Birmingham, Alabama 35243

F. Interconnector must conform (o recommendations made by BellSouth’s fire insurance
company 10 the extent BellSouth has agreed to, or shall hereafter agree to, such recommendations.
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G Faslure to comply with the provisions of this Section will be deemed 3 matenal breach of
this Amendment. -

VII. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of BellSouth. or am improsement
thereon by reason of or ansing out of any labor or matenals furnushed or alleged to have been furnushed or
to be furnished to or for Interconnector or by reason of any changes, or additions to BellSouth propern
made at the request or under the direction of the [nterconnector, Interconnector shall, withun thurty (30) days
after receipt of written notice from BellSouth cither pay such lien or cause the same to be bonded off
BellSouth's property in the manner provided by law. [nterconnector shall also defend on behalf of
BellSouth, at Interconnector’s sole cost and expense, any acton, suit or proceeding which may be brought
for the enforcement of such liens and Interconnector shall pay any damage and discharge any judgment
entered thereon.

VIIL. INSPECTIONS

BellSouth shall conduct an inspection of Interconnector’s equipment and facilities in the Collocation
Space(s) prior to the activation of facilies between [nterconnecior's equpment and equipment of
BellSouth  BellSouth may conduct an inspection if Interconnector adds equipment and mizy otherwise
conduct routine inspections af reasonable intervals mutually agreed upon by the Parnes. BellSouth shall
provide Interconnector with a minimum of forty-eight (48) hours or two (2) business days, whichever 1s
greater, advance notice of all such inspections.

IX. SECURITY

Only BellSouth employees, BellSouth cemified vendors and authorized emplovees or agents of
Interconnector will be permitted in the BellSouth Central Office. Interconnector shall provide its emplos ces
and agents with picture identification which must be wormn and visible at all tmes while un the Collocanocn
Space or other areas in or around the Central Office. BellSouth may refuse entry to any person who fails
to display the identification required by this section.

X INDEMNITY / LIMITATION OF LIABILITY

A Liability Cap.

1. With respect 10 any claim or suit, whether based in contract, tort or anv other
theory of legal liability, by Intercohnector, any [nterconnector customer or by any other person or entity,
for damages associated with any of the services provided by BellSouth pursuant to of in connection with
this Amendment, including but not limited to the installation, provision, preempuon, (ermunation.
mauntenance. repair or restoration of service, and subject to the provisions of the remainder of this Artcle.
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BellSouth’s habulity shall be limuted to an amount equal to the proportionate charge for the service prosided
pursuant to this Amendment, for the penod dunng which the senice was affected  Nonwithstanding the
foregoing. clums for damages by Interconnector. by any Interconnector customer or by any other persons
or ¢nuity resulting from the gross negligence or willful misconduct of BellSouth and claims for damages b
Interconnector resulting from the failure of BellSouth to honor in one or more matenal respects any one or
more of the matenal provisions of this Amendment shall not be subject to such limutation of liabiliy

2. With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other person or enoty, for
damages associated with any of the services provided by [nterconnector pursuant 10 or in connection with
tus Amendment, wcluding but not limited to the wstallation, provision, preemption. tenmunabion.
MAINIENANCE, Mepair or restoration of service, and subject w0 the provisions of the remainder of tus Artucle,
Interconnector’s liability shall be limited to an amount equal to the proportionate charge for the senace
provided pursuant fo this Amendment for the penod dunng which the service was affected

gross
damages by BellSouth resulting from the failure of Interconnector to honor in one or more matenal respects
any one or more of the material provisions of this Amendment shall not be subject to such limitation of
liability :

B. Neither Party shall be liable for any act or omission of any other telecommusucations
company to the extent such other telecommunications company provides a portion of a service provided by
Interconnector o its customers. .

C Neither Party shall be liable for damages 10 the other Party's terminal location, pount of
interconnection, of the other Party’s customers’ premuses resulting from the furmishung of a service,
ncluding but not limited to the mstallation and removal of equipment and associated wining, except to the
extent the damage 1s caused by such Party’s gross negligence or willful misconduct.

D No Consequential Damages - Except as otherwise provided in thus Article X, nesther Party
shall be liable to the other Party for any indirect, incidental, consequential, reliance, or special damages
suffered by such other Party (including without limitation damages for harm 1o business, lost revenues, lost
savings, or lost profits suffered by such other Party), regardiess of the form of action, whether 1n contract,
warmaaty, stnct liability, or tort, including without limstation negligence of any kind whether active or
passive, and regardiess of whether the Parties knew of the possibility that such damages could result. Each
Party hereby agrees 1o hold harmiess the other Party and such other Party’s affiliates. and thewr respecuve
officers, directors, employves and agents from all such damages. Provided, however, nothing contained in
this Article X shall limit a Party's liability to the other for (i) willful or intentional musconduct. gross
negligence, or failure 1o bonor one or more of the material provisions of this Amendment 1n one or more
material respects; (ii) bodily injury, death or damage to tangble real or tangble personal property
proximately caused by a Party’s negligent act or omussion or that of its agents, subcontractors or
employees, nor shall anything coatained in this Aricle X limut the Parnies’ indemnificanon obligations as
specified herein,

E Obligation o Indemuify

l. Each Party (the “Indemmufying Parry™) shall, and hereby agrees to. defend at the
other Party’s request. indemnify and hold harmiess the other Party and each of ity officers. directors,
emplosces and agents (each. an “Indemnutee™) aganst and nn respect of any loss. debt. habiliny. damage.
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obligation. claum. demand, judgment or setlement of am nature or kind. known or unknown. liquidated or
unliqudated. including without limutanon all reasonable costs and expenses incurred (legal. accounting or
otherwise) (collectvely. “Damages™) ansing out of. resulting from or based upon am pending or threalened
clum. action. proceeding or suit by any third pamy (a “Clam™) (1) ansing from amy breach of am
representaion, warmanty or covenant made by such indemmufy ing party i thus Amendment. or (1) based
upon injunes or damage to any person or property ansing out of or in connection with this Amendment that
are the result of the Indemnifiwng Parmy's actions. breach of Applicable Law. or the actions of the
Indemmnufying Party emplovees, agents and subcontractors.

2. Promptly after receipt of notice of any Claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Arucle X, the Indemmutee shall promptly give
wnitien notice clearly referencing this Article X to the Indemmufying Party of such Clam or acuon.
provided, however, the Indemautee’s failure 10 so notify the Indemnifying Pasrty will not rebeve the larer
from any liability it may have 1o the Indemnitee except to the extent the Indemmfying Party 15 actually
prejudiced by such fulure. The Indemnites shall cooperate, at the indemnifying Party's expense, with all
reasonable requests made by the Indemnifying Party for assistance or information relating to such Clam or
acuon. The Indemnitee will have the right to participate in the investigation, defense and settiement of such
Claim or action, with separate counsel chosen and paud for by the Indemanee. However, the Indemmfiying
Party will have the nght to control the defense and settiement of such Claim or acuoa.

F Each Party’s failure to perform under this Amendment shall be excused by labor stnkes,
civil commotion, criminal actions taken against them, acts of God, and other circumstances beyond thewr
reasonable control. =

G. The obligations of the Parties contaned within this Arucle X shall survive the expiration
of this Amendment.

XI. PUBLICITY

Either Party agrees to submit (o the other Party all advertising, sales promotion, press releases, and other
publicity matters relating to this Amendment or mentionung o implying the tradenames, logos, trademarks
or service marks (hereinafter “Marks™) of the other Party and/or any of its affilisted companies or language
from which the connection of said Marks therewith may be inferred or implied, or mentionung or umplying
the names of any personnel of s other Party and/or any of its affiliated compamies, and cach Party further
agrees not to publish oc use such advertising, sales promotions, press releases, or publiciry matters without
the other Party"s prior writien consent.

XIl. DESTRUCTION ﬂF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by ire, windstorm, tomado, flood or by
simular causes to such an extent as to be rendered wholly unsuitable for Interconnector’s permutted use
hereunder, then either party may eclect within ten (10) days after such damage, (o termunate Cus
Amendment, and if cither party shall so elect, by giving the other writien notice of termination, both parves
shall siand released of and from further liability under the terms hereof [f the Collocation Space shall
suffer only minor damage and shall not be rendered wholly unsuitable for laterconnector's permunted use, of
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uda.mpdudd:npumwummuumewmmb, either pamny. BellSouth covcnants and agrees 1o
proceed promptly without expense to Intcrconncctor, oxcept for umprovements not the propers of
BellSouth, to repair the damage. BellSouth shall have 3 reasonable ume within which to rebuild or make
any repairs. and such rebuilding and repainng shall be subject to delays caused by storms. shorages of
labor and matenals. government regulations. stnkes. walkouts, and causes beyond the control of BellSouth.
which causes shall not be construed as limiting factors, but as exemplary only. Where allowed and where

unsuitability of the Collocation Space for (nterconnector’s permutted use, until such Collocation Space is
fully repaired and restored and Interconnector’s equipment installed therein (but i no event later than thurry
(30) days after the Collocation Space is fully repaired and restored).

XIll. EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authonty under the power of
domain, then this Amendment shall terminate as of the day possessicn shall be taken by such public
authority and rent and other charges for the Collocation Space shall be pad up to that day with

the same null and void, by written notice of such intention to the Jther party withun ten (10) days after such
taking,

XIV. FORCE MAJEURE

Neither party shall be in default by reason of any fatlure in performance of this Amendment, in accordance
with its terms and conditions, if such failure anses out of causes beyond the coatrol of the nonperformung
party ncluding, but not restricted to, acts of God, acts of government, nsurrections, fires, floods,
accidents, epidemnics, quarantines, restrictions, strikes, freight embargoes, inability to secure raw matenals
or transportation facilities, acts or omissions of camners or any and all other causes beyond the party's
control,

XV. ASSIGNMENT

Intercoanector acknowledges that this Amendment does not convey amy nght, title or nterest i the Central
Office 10 Interconnector. Interconnector may not sublet its nghts under this Amendment, nor shall it allow
a third party to use or occupy the Collocation Space at any time or from time to time without the pnor
written consent, and at the sole discretion, of BellSouth. This Amendment is not assignable by either party
without the prior written consent of the other party, and any attempt to assign any of the nghts, duties or
obligations of this Amendment without such consent is void. Notwithstanding the foregoing, either party
may assign any rights, duties or obligations of this Amendment to & parent, subsidiary or affiliate without
the consent of the other party
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XVI. NONEXCLUSIVITY

Interconnector understands that this Amendment i not exclusive and that BellSouth may enter into surular

agreements with other parties. Assignment of space pursuant 10 all such agreements shall be determuncd by
space avaulability and made on a first come, first served basis.

XVIil. NO IMPLIED WAIVER

No consent or waiver by either party 10 or of any breach of any covenant, term, condition, provision or
duty of the other party under this Amendment shall be construed as a consent to or waiver of any other
breach of the same or any other covenant, term, condition, provision or duty. No such consent or waiver
shall be valid unless in writing and signed by the party granting such consent or waiver

XVIII. NOTICES

Except as otherwise provided herein, any notices or demands that are required by law or under the terms of
this Amendment shall be given or made by Interconnector or BellSouth in writing and shall be given by
hand delivery, or by certified or registered mail, and addressed to the Parties as follows:

To BellSouth: To Interconnector
BellSouth Telecommunications, Inc. DeitaCom, Inc.
3535 Colonnade Parkway, South E4E| 206 West 9th Street
Birmingham, Alabama 35243 West Point, Georgna 31833
Amn: Nancy Nelson Ann: Janine Kemp

With copy to:

DeitaCom, Inc.

700 Boulevard South, Suite 101

Huntsville, Alabama 35802

Attn: General Counsel
Su:hm&u-ﬂlllh-d;ndhhw been given in the case of certified or regastered maul when deposited in
the United States mail with postage prepaid.

XIX. RESOLUTION OF DISPUTES

Except as otherwise stated in this Amendment, the Parties agree that if any dispute arises as to the
interpretation of any provisicn of this Amendment or as to the proper implementation of this Amendment,
the parties will petition the Commission in the state where the services are provided pursuant to thus
Amendment for a resolution of the dispute. However, cach party reserves any nghts it may have (0 seek
judical review of any ruling made by the Public Service Commussion concerning this Amendment.
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XX. SECTION HEADINGS

The section headings used herein are for con emence onlv. and shall not be deemed to constitute witegral
provisions of this Amendment.

XXIL. AUTHORITY

Each of the parties hereto warrants to the other that the person of persons executing this Amendment on
behalf of such party has the full right, power and authority to enter into and execute this Amendment on
such party’s behalf and that no consent from any other person or entity is required as a condition precedent
to the legal effect of this Amendment.

XXIL. REVIEW OF AMENDMENT

The parties acknowledge that cach has had an opportunity to review and negotiate this Amendment and has
Amendment shall be deemed to have been drafted by both Licensor and Licenses and the terms and
conditions contained herewn shall not be construed any more strictly against one party or the other. Thus
Amendment is entered without prejudice to any positions which erther Party has taken, or may take irthe
future, before any legislative, regulatory, judicial or other governmental body.

The Parties agree that all of the other provisions of the Interconnection Agreement dated March 12, 1997,
*3¢cluding any amendments thereto, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authonzed
represeatatives in one or more counterparts, each of which shall constitute an onginal, on the date indicated
below.

BELLSOUTH TELECOMMUNICATIONS, DELTACOM, INC.
‘_ — e Pl
e Tam Hlellis
Print or Tyvpe Name i Prunt or Type Name
i :\i 1
Director (/" ;e
Title Title
0fy [« i f';z;a./‘?_'}’
Dae Date 4
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EXHIBIT A
Page | of 3
Schedule of Rates and Charges
Rate Element Description Ivpe of Chargs Charge
Application Fee NRC (per Arrangement, per C 0 ) $3.850 00
Subsequent Application Fee (Notz 1) NRC (per Armangement, per C 0 ) $1.600 00
Space Preparation Fes (Nots 2) NRC (per Arrangement, per C 0 ) ICB
Space Enclosure Construction Fee (Note2)  NRC (per 100 squars feet) $4.500 00
Space Preparation and
Retmbursement for ATHNGAMA NRC (ree Note 3) $26,000 00
Additional Engincering Fee (Note 4) NRC ICB
Cable Installation NRC (per entrance cable) $1,750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $6.75
Power RC (per amp) $500
Cable Support structure RC (per eatrance cable) $1335 -
Cross-Connects 2-wire RC (per cross~connect) $0 30
4-wire RC (per cross-connect) $0 30
DS1 RC (per cross-connect) $8 00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) s1920
4-wire NRC (first cross-connect) $19 20
Ds1 NRC (first cross-connect) $15500
DS3 NRC (first cross-connect) $15500
2-wire NRC (each additional cross-coanect)  §19 20
4-wire NRC (each additional cross<oamect)  $19 20
. -DS) NRC (each additional cross-coanect)  $27 00
DS3 NRC (cach addivonal cross-cor==ct)  $27 00
POT Bay 2-wire RC (per cross-connect) 5040
4-wire RC (per cross-coanect) $120
DS1 RC (per cross-connect) $1.20
DS3 RC (per cross-connect) $8.00
N Additional Security Access Cards NRC-ICB (each) $1000
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EXHIBIT A

Page 2 of 3
Schedule of Rates and Charges (cont.)
Rate Element Description Iype of Chargs Charge
Direct Connection (Note 3)
(1) Fiber Arrangement RC (per cable, per lincar foot) $0 06
-with lnmal Application NRC (per Arrangement) na
-Subsequent to Application NRC (per Armangement) $246 00
(2) Copper or Comual Arrangement RC (per cable, per linear foot) $003
-with lnitial Application NRC (per Arrangement) na
-Subsequent to Application NRC (per Armangement) $246 00
Secunty Escont
Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Premium - first half hour NRC-ICB $5500
Basic - additional half hour NRC-ICB $2500
Overtime - additional half hour NRC-ICB $30.00
Premium - additional half hour NRC-ICB $315%0 _
Notes

NRC:
RC:
ICB:

(n

(2)

Noa-recurnng Charge - one-time charge
Individual Case Basis - one-time charge

Subsequent Application Feg, BellSouth requires the submussion of an Applicanon Fee for
modifications to an eusting arrangement. However, when the modifications do not require
BellSouth to expend capital (¢.g., additional space or power requirements, BST termunation/cross-
connect equipment, etc.), BellSouth will assess the Subsequent Applicabon Fee in licu of the
Application Fes.

Space Prepamtion Fes. The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. [t recovers costs associated with the shared physical collocation area within a central
office, which include survey, enginoering, design and building modification costs. BellSouth wall
pro rate the total shared space preparation costs among the collocators at each location based cn
the amount of square footage occupied by each collocator. This charge may vary depending on the
location and the type of arrangement requested.

Space Enclosure Construction Fog. The Space Enclosure Construction Fee is a onc-ume foe,
assessed per enclosure, per location. [t recovers costs assocuated with providing an opuonal

- equipment arrangement enclosure, which include architectural and engineenng fees, matenals, and
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EXHIBIT A
Page 3 of 3
Schedule of Rates and Charges (cont.)

Notes (cont.)

(2)

()]

(4)

(5)

(cont )

nstallation costs. This fee is assessed in 50 square-foot increments. with a mummum space
enclosure size of 100 square feet. Interconnector may, umupnm.mmmlﬁeils'uuh
certified contractor to construct the space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly bill Interconnector for the space
enclosure, and this fee shall not be applicable.

A one-time fee of twenty-six thousand dollars ($26,000) shall be charged for the one hundred (100)
squarc-foot fire-walled enclosure currently occupied by Interconoector i the ATHNGAMA
Central Office when Interconnector clects to convert such armangement in place from Virrual
Collocation to Physical Collocation. Should additional construction work be required to either
“make-ready” the space per [ntercomnector’s request or to enclose additional square footage,
BellSouth shall assess construction charges on an individual case basis. Such construction charges
will be provided by BellSouth in the Application Response.

Additional Engincering Fes. BellSouth's engineering and other labor costs associated with
establishing the Physical Collocation Arrangement shall be recovered as Addinonal Engineering
charges, under provisions in BellSouth’s F.C.C. Number | Tanff, Sections 131 and 132 An
estmate of the Additional Engineering charges shall be provided by BellSouth in the Applicanon
Response.

Direct Connection. As stated in Article 1.B of the Collocation Agreement, [nterconnector may
coanect to other interconnectors within the designated Central Office in addition to, and not i Lieu
of, interconnection to BellSouth services and facilives. [ntercomnector must use s Cerufied
Vendor o place the direct connection. The Direct Conmection NRC is assessed when direct
connection is the oaly work requested by Interconnector. If any other work in addition to the durect
connection is being requested, whether for an initial installation of a Collocation Space or for an
augmentation 0 an existing Collocation Space, an Application Fes or a Subsequent Applicatioa
Fee will be assessed in lieu of the Direct Connection NRC. Construction charges may also apply;
BellSouth shall provide an estimate of these charges in the Application Response.
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BellSouth Telecommunications. Inc & DeltaCom. Inc

EXHIBITB

' Bona Fide Physical Collocation Arrangements

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Boaa Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:

City: -
State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City: Eo

State:

Date of Boaa Fide Firm Order:

Central Office Name:

Central Office CLLI Code:

City:

State:

Date of Bona Fide Firm Order:
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of August, 1997, is entered into by and between BellSouth
Telecommunications, In¢. (“BST™), a Georgia corporation, and DeltaCom, Inc. (“Local
Exchange Company™), an Alabama corporation, and their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:

L SCOPE

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB cerain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have accessto —
such information. Local Exchange Carrier understands that BST provides access to information
in its LIDB to various telecommunications service providers pursuant to applicable tarifTs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to this
Agreement, shall be available to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are hereby made a part of this Agreement

uifﬁ;llyincorpo:uqdhuwin.




B. LIDB is accessed for the following purposes:
I Billed Number Screening
2. Calling Card Validation
3. Fraud Control

C. BST will provide seven days per week, 24-hours per day, fraud control and

detection services. These services include, but are not limited 1o, such features as sorting Calling

. Card Fraud detection according to domestic or international calls in order to assist the

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by l.ocal Exchange Company pursuant to this )
Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST's own billing and line data in the LIDB and such data which it

includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.



Therefore, until such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company's data from BSTs data and the
parties to this Agreement execute appropriate mutually agreed upon amendments hereto, the
following terms and conditions shall apply:

(a)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page
identified with the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statemen. to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company’s end users.

(d) BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall
be the responsibility of the Local Exchange Company and the other entity o negotiate and
arrange for any appropriate adjw;muu.

I1. TERM




This Agreement will be effective as of . 1997, and will continue in

effect for one yﬂ:.'mdﬂmﬁermybecunlinued until terminated by either party upon thirty
{30) days written notice to the other party.
III. FEES FOR SERVICE AND TAXES

A.  The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section | o1 .his Agreement.

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right 1o have BST contest with the
imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
oth r harmless against any loss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party's provision of services, provided, however, that any
indunuityftxﬂrﬁ;mclﬁniniuywlhﬁﬁtymﬂngoMofwmhﬁn;mmnnr
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or lisbility. The indemnified
party meutnnodﬁrthlﬂhﬂp!;ummpdy. in writing, of any written claims, lawsuits, or

demands for which the other party is responsible under this Section and to cooperate in every

4



reasonable way to facilitate defense or sertlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsui, or demand
unless the defense of the claim, lawsuit, or demand has been tendered 1o it in writing and the
indemnifying party has unreasonably failed to assume such defense.

V.  LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, inc.dental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

VI. MISCELLANEOUS

A. Itis understood and agreed to by the parties that BST may provide similar services to
other companies.

B. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tanfTs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party's obligation to perform
shall be subject to all such requirements.

C. Each party agrees 10 submit to the other party all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein the other party's
corporate or trade names, logos, trademarks or service marks or those of the other party's
aﬂilhledcompmiummmﬁm;dmw&mwﬁchthmﬁmof:ﬂd names or

trademarks therewith may be inferred or implied; and each party further agrees not to publish or

5




use advertising, sales promotions, press releases, or publicity matters relating 1o the other party
without the other pl;ty’l prior written approval.

D.  This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negotiations, understandings, proposals and undertakings with
respect 1o the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. N:ilhu'pmylhlﬂhehtidlilblelbrlnydellyorflilminpufmnfmy_
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

G.  This Agreement shall be deemed 1o be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by
their fully authorized officers. .

ﬁELLSDU’!‘[-I TELECOMMUNICATIONS, INC.




h:’!‘n’ :
Address: /75 gﬂ Dehtree <g

&;m 3L5A
YleXe GA 30376

DELTACOM, INC.




(Resale)

ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addendum No. | to the Line [nformation Data Base Storage Agreement dated

August |5, 1997, between BellSouth Telecommunications, Inc. (“BST™), and DeltaCom,

Ine.(“Local Exchange Company”), effective the {8 day of Egeubb 1997,

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST's LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will

provide responses to on-line, call-by-call queries to this information for purposes specified in
Section [.B. of the Agreement.

II.  DEFINITIONS

A Billing number - a number used by BST for the purpose of identifying an account
liable for charges. This number may be a line or a special billing number.

B. Linlmﬁbw-lt:ndiﬁlmmbumiwdb}‘BSTthltidmﬁﬁululcphonﬂim
associated with a resold local exchange service, or with a SPNP amangement.

C. Special billing number - a ten digit number that identifies a billing account
established by BST in connection with a resold local exchange :ervice or with a SPNP
arrangement. .

D. Calling Card number - a billing number plus PIN number assigned by BST.




E. PIN number - a four digit security code assigned by BST which is added 10 a
billing number to cumpuu a fourteen digit calling card number.

F.  Toll billing exception indicator - associated with a billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G. Billed Number Screening - refers to the acuvity of determining whether a toll
billing exception indicator is present for a particular billing number.

H.  Calling Card Validation - refers tw the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

L Billing number information - information about billing number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local N

Exchange Company.

III. RESPONSIBILITIES OF PARTIES

A, BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arrangements.

B.  Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall cot be held responsible for
any delay or [lﬂmlnperﬁomm;mthemmmchdehyof&ilmhcmndbycimmuncn

or conditions beyond BST s reasonable control. BST will store in its LIDB an unlimited volume




of the working telephone numbers asscciated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company s individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

C. BST will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the uext paragraph.

D. BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:

1. Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST.

2. Determine whether the Local Exchange Company has identified the billing

number as one which should not be billed for collect or third number calls, or both.



L=

IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Addendum shall be used for no purposes other
than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by

their fully authorized officers.
BELLSO TELECO C NS, INC.
By:
Title:
Date: _ w[15[47
Address: > W (
m 3499

AHe -4‘.' _GA  Jeds
DELTACOM, INC. —




FOURTH AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM. INC AND
BELLSOUTH TELECOMMUNICATIONS, INC

: DATED MARCH 12, 1997

Pursuant to this Agreement (the “Fourth Amendment”), DeltaCom. Inc. (“DeitaCom™)
and BellSouth Telecommunications, Inc. (“BellSouth™), hereinafter referred to collectively as the
“Parties”, hereby agree to further amend that certain Interconnection Agreement, as heretofore
amended, between the Parties dated March 12, 1997 (“Interconnection Agreement”).

1. Thchrﬁnmtcddminiumﬁmyﬁmﬁm%)ufthhnmmﬂon
Agreement and substitute the following Section VIII(B).

For originating and terminating interexchange toll traffic, each Party shall pay the
oMFW:uﬁEdmﬁcMmukmwﬁnmﬂmunn:w
minute of use basis. Said rate elements shall be as set out in the Parties' respective
mmmﬂummmwmmmﬁmmmm
term of this Agreement. The appropriate charges will be determined by the routing
of the call. UWMHMW“M:WWMF
carrier or if the BellSouth end user uses DeitaCom as an interexchange carrier on a
10X0CX basis, BellSouth will charge DeitaCom the appropriate tariff charges for
originating network access services. [f BellSouth is serving as the DeitaCom end
user's presubscribed interexchange carrier or if the DeltaCom end user uses
muummm.mmmmﬂnmm
services. However, in states where DeitaCom has an effective access services
wriff, the Parties agree that DeltaCom will charge BellSouth the appropriate
Deita€om tariff charges for originating network access services.

2. . Except for Operstor Provided Call Handling service provided by BellSouth in
memm,mmmmmmc-morm
[nterconnection Agreement to include a rate of $1.17 per work minute for Operator Provided Call
Handling.
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b § Parties agree to delete in us entirety Section VI(B) of the Interconnection
Agreement and substitute the following Section VI[B)

With the exception of the local traffic specifically wdemified in subsection (C)
hersafler, each party agrees 1o terminate local traffic originated and routed to it by
the other party Each Party will pay the other for Lerminating s local traffic on
the other's network the local interconnection rate of § 009 per munute of use in all
states Each Party will report 10 the other a Percent Local Usage (“PLL™) and the
application of the PLU will determune the amount of local minutes to be billed 10
the other parry  Until such time a3 actual usage dats is avadable, the parues agree
1o wtilize & mutually scceptable surrogate for the PLU factor  For purposes of
developing the PLU, sach party shall consider every local call and every long
distance call Effective on the firmt of January, April, July and October of each
, tha parties shall updaie thewr PLLU

¥

-

4 Parties agres 10 delete m its entirety Section VI(C) of the Inerconnection
Agreement and substitute the following Section VI(C)

If exther |

the other party's « onnection of its end user 10 & local end user of (1) a CLEC
other than DeltaCom;, (2) an [LEC other than BellSouth, or ()) another
telecommunications company uch as & wireless telecommunications service
provider, the party performing the intermediary function will bl @ 30 0015 per
misute charge However, BellSouth agrees that DeltaCom may cross-connect
directly to such third Partes at the POI.  In such an evemt, tandfed crom-
connection mon recurming charges will apply. and no transiting charge will apply

] Except for Number Services Intercepl Access Service provided by BellSouth in the
siate of Georgia, the Parties agree 1o smend Attachment C-1 1 of the Inerconnection Agreement
10 delete the rate of 50 30 per intercept query and replace said rate with & rate of 50 15 per
intercept quary

6. The Parties agree to amend the [nierconnection Agreement (o include Attachment
:Muﬁwwmnﬁinwmnm

7 Amendment | 10 the [niefconnection Agreement relating (o revale. executed on

March 12, 1997, is deleted in s entirety and replaced with Attachment 2, attached hereto and
incorporated herein by this reference

9. The Parties further agree that sither or both of the Panies is suthonzed 1o submit
this Amendment 10 the sppropriate state public service commismon or other regulatory body
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having jurisdiction over the subject matter of this Amendment, for approval subject 1o Section
252(e) of the federal Telecommunications Act of 1996

N WITNESS WHEREOF, the Parties hereto have caused thus Amendment to be
executed by their respective duly authorized representatives and made effective on the date
indicated below.

DELTACOM, INC. COMMUNI
» e 2needls
DATE: A7 "3,/777 DA.TE -:.z. MA97




ATTACHMENT 1

The prices reflected in this Artachment | and its Exhibits A.B.C and D shall be “trued-up” (up or
down) based on final prices either determined by further agreement or by final order (including
any appeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment. The “true-up” will consist of companing the actual volumes
and demand for each item, together with the price associated with such item by this Amendment,
with the final prices determined for each item. Each party shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shail be in an amount
agreed upon by the Parties based on such records. [n the event of any disagreement as between
the records or the Parties regarding the amount of such “true-up,” the Parties agree that the body
having jurisdiction over the matter for the atfected states shall be called upon to resolve such
differences or that they will submit the matter to commercial arbitration in accordance with the
terms contained in Section XXV. of the Interconnection Agreement. )




ALABAMA

 Proposed Interim Network Element Rates

PSC
Proposed
Unbundied Elemant True-up Price
Network interface device (NID) $ 063
Unbundied Loops (per month)
2-wire analeg voce.grade loop 3 18.00
Nonrecumnng-first/additional 5 5520
4.wire analog voice grade loop 5 48.80
Nonrecurnng-first/additional 3 55.20
2-wire ISON digital grade loop s 28.80
Nonrecurming-first/additional 3 §5.20
2-wirg ADSL/HDSL loop H 20.80
Nonrecurring-first/additional $ 5520
4-wira HOSL loop ! 28.80
Nonrecumng-first/additonal 3 5520
4-wirg DS1 digital grade loop 3 64.19
Nonrecurnng-first/adaiional 6753015
Unbundled Exchange Access IOC-Voice Grade
0-8 miles, fixed per mo ] 30.00
per mile, per month i 2.05
§-25 miles, fixed per mo s 30.00
per mila, par month’ 3 2.00
Over 25 miles, fixed per mo | 30.00
per mile, par month | 1.95
Nonrecurming ] 97.00
Unbundied Local Switching
Unbundled Exchange Ports
2-wire analog per mo $ 2.50
Nonrecurring-first/additional $507318
4-wire analog (Coin) per mo 3 400
y $50/318
d-wire ISON DS1 per mo $° . 308,00
Nonrecurring-firsadditional $230/3200
2-wire ISON Digital per mo ] 19N
Nonrecurring-first/additional $150/3120
2-wire anglog hunting per line per mo 3 025
Nonrecurring S 3.00
Unbundled Local Usage (Restructured Switching)
End cffice swilching per mou 3 0.001700
" Tandem switching per mou S 0.001500
Commeon transpor per milper mou ] 0.000040
s 0.000360

Comman transpon laciity termination per mou

Page 108
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EXHIBIT A
ALABAMA Tole

Proposed Interim Network Element Rates

PSC
Proposed
Unbundled Element True-up Price

~INTENTIONALLY LEFT BLANK~
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ALABAMA

Proposed Interim Network Element Rates

Unbundled Element

Local Interconnection

Eng cffice swilching per mou

Tandem swilching per mou

Common transport per miper mou

Common transpon facility termination per mou
Intermediary tandem per mou

Dedicated Transport - DS1 Only
Per mile per month

Facility termination per month

Facility termination, NRC

Per DSO equivalent per tarminal

Per DS0 equivalent per mile

Channelization System - For Unbundled Loops
Unbundied Loop System (DS1 to VG) per sys/per mo
Nonrecurring

Cantral office interface per circuit per month
Nonrecurring

CCS7 Signaling Transport Service
Signaling connaction link, per month
Nonrecurming

Signaling termination (port), per month
Signaling usage, per 58 kbps facility per month

Page Jof8
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PSC
Proposed
True-u> Price

400.00
525.00
1.18
8.00

155.00
$10.00
35500
395.00

EXHIBIT A
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ALABAMA

Proposed Interim Network Element Rates

Unbundied Element

800 Access Ten Digit Screening Service

Per 800 call utilizing 800 access ten digi screening
sarvics with 800 number delivery, per query

Per 800 call ytlzing 800 access ten digit screening
service with B00 number delivery, with Sptional complex
features, per query

Per 800 call utiizing 800 access ten digil scresning
service with POTS number delivery. per query

Per 800 call utilizing 800 access ten digit screening

service with POTS number delivery, with optional complax

features, per query

Nonrecurring (1st/additional)
Reservation charge per 800 number reserved

Est charge per 800 number est w800 number delivery

Est charge per 800 number est wPOTS number delivery

Customized area of service per 800 number

Multiple interLATA carrier routing per camer requested,
per 800 number

Change charge per request

Cail handling and destinauon features per 800 number

Line Information Database Access Service

Common transpor, per query, per month
Validation, par quary, per month
Nonrecurring - establishment or chamge

Operator Services

Operator Call Processing Access Service
Operator provided, per minute

Using BST LIDB

Using forsign LIDB

Fully sutomsted, per atempt

Using BST LIDB

Using foreign LIDB

Inward Operator Services Access Service
Verfication per call :
Emergency Interrupt, per cail

Directory Assistance Access Service Calls
Per call

Page 4 of 6

PSC

Proposed
True-up Price

0.00380

0 00421

0.00421
0.00421

$31.50/30.50
$60.90/1.50
$60.90/1.50
$3.00/31.50

$3.50/32.00
$48.50/30.50
3.00

0 00030
003800
91.00

1.38
138
0.07
009

0.90
1.95

0125
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ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
Directory Assistance Database Service
Use fes. per DADS customer's EU requestilisting
Monthly recuming

Direct Access to Dir Asst Service (DADAS)
Database service charge, per month

Database query charge, per query

Nonrecurring - DADAS service establishment

DACC Access Service
Per call attempt

Number Services Intercept Access Service
Per intercept query

Directory Transport

Switched Common Transport

Per DA servics call

Switched Common Transpon

Per DA service call mile

Aczess Tandem Swilched

Per DA sarvice call

Switched Local Channel - DS 1 level, per month
Nenrecurring - first/additional

Switched Dedicated Transport - DS 1 level, per mi/per mo.
Facilittes termination, per month
Nonrecurring

DA interconnection per DA access service call

Iinstaliation _

NRC -« per trunk or signalling connection, firstadditional
i

Coliocation

Appiication

Per arrangement/per location - nonrecurming
Space preparation lee - nonrecuIming

Space construction fee - nonrecurring

Cabie installation - per entrance cable

Fioor spaca zone A, per square lool, per month

Figor space zone B, per square foot, per month
Power per amp, par month

Page Sof 8
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PSC
Proposed
True-up Price

0.035
150.00

5.000.00
0.023
1.000.00

0.25

0.25

0.00030
3 00004

0.00055
133.81

$860.87/3488.8)

3
3
)

23.00
80.00
100.49%

0.002¢9
" 39155310

3,850.00
Ica

4,500.00

2,750.00

7.50

675
500
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ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
Cable support structure, par entrance cable

POT bay (optional point of termination bay)
Per 2-wire cross-connect, per month
Per 4-wire cross-connect, per month
Per DS1 cross-connect, per month
Per DS3 cross-connect, per month

Cross-Connects

4 wirg analog, per month

Nonrecurring 2-wire and 4-wire
DS1, per month

Nonrecurring, first/additional
DS3, per month

Nonrecurring, first/additional

Security Escort
Basic - 15t half hour
Qvertime - 18t ha!f hour
Premium - 18t haif hour

Basic - additional

Overtime - additional
Premium - additional

Page 6ol

PSC
Proposed
Trus-up Price
1335

0.40
120
1.20
800

0.30
0.50
18.40
8.00
$158327
72.00
$155/327

41.00
48.00
§5.00

25.00
30.00
35.00
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RATES AND CHARGES - GEORGIA
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EXHIBITC

PAGE 1 OF 5
RATES AND CHARGES - KENTUCKY
Propesad Prics - Fro“"m:;
NETWORK LOCAL INTERCONNECTION/ELEMENT lﬂlﬁﬂ_flrlﬂ Truslp
Unbundled Loops $28.00
2:Wire An Voice Grade Loop, Per Month , $17.00
N,;.,, ey (3140.00 18t 145.00 soqT)” $58.40
4-Wirs Analog Voice Grage Loop, Per Menth $45.00 12120
2-Wire ISON Dightal Grade Loop, Per Month 52720
Nonrecurring 13040
2-Wire ADSUMDSL Loop, Per Menth $17.00
Ne.recurring ’ '$58.40
4-wire HOSL Loop, Per Month $2120
i $140.00 e
4-Wire DS1 Dightal Grade Loop, Per Month
Nonrecuming ($775.00 184/335.00 age)
Unbundled Exchange Access I0C
0 - 8 Mies, Flized Par Month 530.00 .
Pear Mile, Per Month 5208
9 - 23 Miles, Fixed Per Month §30.00 -
Per Mila, Per Month 5200
Over 25 Miles, Fixad Per Month $30.00
Per Mile, Par Month $1.88
Nonrecurring
Unbundled Local Switching*

Unbundled Exchange Ports -

2.wire A 3log, Per Month
Nenr

4-wire Anaiog (Coin), Per Month
Nonr

4vare ISON DS1, Per Month
Nons . \

2-Wire ISON Digital, Per Month
N -

2-Wire Analog Hunting « per ing = Pes Menth
Nenrecumming

“Nonvacumng rates for unbundied leops have been sdhusted dewnwand during
e and

5270
350.00 1s0/18.00 sca?
34.00
$50.00 1s/18.00 agan
$313.00

$230.00 181/200.00 ace

315.00

$150.00 18120.00 ade

330
11.00
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PAGE2OF S

RATES AND CHARGES - KENTUCKY

Proposaed Price -
Existing Tarifr

Propesag Pri
True-Up

; NETWORK LOCAL INTERCONNECTION/ELEMENT
Unbunaled Local Usage (Restructured !Ml
Ena Office Switeming
Per MOU
Tandem Switching
Per MOU
Comman Transpon
Per Mile/MOU
Common Transpen
Faclities Terminabon Per Month

Lecal h;nr:mnulhn [NOTE 1)
End Cffics Switching Per MOU
Tandem Switching Per MOU
Common Transpon Per Mile/MOU
Cemmaon Transpon - Facility Termination Per MOU
Intermeciary Tandem Per MOU®

Oedicated Transport - DS1

Per Mils Per Montn

Faciity Termination Per Month
Nonrecumng

-nannelization System - For Unbundied Loops
Unbundied Loop Systam (DS 11 VIG) per sys/per me.

MNon
Central Office Interface Per Circult, Per Month

Nenrscurring

CCS7 Signaling Transpon Service
Signaling Connection Link, Per Month

Signaiing Termination (Part), Per Month
Signaling Usage, Per 58 Kdos Faallty, Per Month

800 Acceas Ten Dight

'Mmmmmﬂnﬁrhmm-uh
m“m.“_mm

NOTE 1: Loem intercannecion @ defined 28 T TRNEDOM and Lermaagon of

$155.00 S&pa/mo
$510.00

$188.00 STP Poryma,

5.00383
5.00431

100556
5.00087T¢
§ 00004
+ 3.00038

§400.00
1525.00
51.13
5800

$383.00

| ‘cw Iﬁ W‘
'e Information Database Access

Common Transpon, Per Quary
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PAGE 3 OF s

RATES AND CHARGES - KENTUCKY

NETWORK LOCAL INTERCONNECTION/ELEMENT

Proposed Price »
Existing Tariy

Fropesad P
Truslp

Vabaation, Per Quary
Noarecurnng - Estacishmaent or Change

Operator Services .
Operator Call Processing Access Sarvice
Cperator Provided, Per Minute
Using BST LIOS
Using Feraign LIS
Fuily Automated, Per Atempt
Using 8ST UDB
Using Foreign LIOB

Inward Operater Services Access Service
Varification, Per Call
Emergency interrupe, Per Cal

Directory Assistance Accass Servics Calls
Per Catl

“ectory Assistance Database Service
Usa Fee. Per DADS Cust's EU Request/Usting
Manthly Recurring

Qirect Access to Dlrectory Assistancs Servics (DADAS)
Outtbane Guey Chame.Por oy

Query Quary

Nanracurring - CADAS Servics Establishemaent

DACC Accass Service
Per Call Azempt '
Recorging Cost Per Announcement
Loading Cost Per Audio Unit

Numbar Services Intercept Access Service
Per intarcapt Quary

$C28lQ
191.00

.90
5198

$3T1T4a
5.035
$150.00

§3,000.00
$1,000.00

3160
8

io9
in

323

5.25
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RATES AND CHARGES - KENTUCKY

NETWORK LOCAL INTERCONNECTION/ELEMENT
Qirectory Transport
l Swriched Common Transpon
Per DA Servics Caa
Switched Commen Tramspon
Per DA Servics Call Milg
Access Tandem Swilched
Per DA Service Call
Sw. Local Channei - DS 1 Level, Per Month

Hﬂl’m
Sw. Cedicated Transpon - 08 1 level, Per MVPer Mo,
Facilities Termination, Per Month

Nonrecurring
CA interconnection per DA Servica Call
Instaliation

NRC - Per Trunk o Signaling Connection

Collocation
Application

Per Amangement / Per Location - Nonrecurring
Soaca Preparstion Fee - Noarscurring

Soacs Construction Fee - Nonvecurring

de Instalfation - Per Entrance Cable

Floor Space Zone A, Per Square Foot, Per Month

Fioar Space Zone B, Per Square Foot, Per Month
Powar Pe* AMP, Per Month .
Cadie Suppon Structure, Per Entrance Cable

POT Bay (Optional Point of Termination Bey)
Pat 2-Wire Cross « Connent, Per Menth
Pat 4-Wirs Cross « Connest, Per Month
Per D31 Cross « Connect, Per Menth
Fuﬂﬂ&u-%ﬁ“

Cross-Connects
2-Wire Analog, Per Month
+Wire Ansiog, Per Menth
Nentscurming 2.wire and d-wirg
OS1, Per Month '

DSJ, Per Month
Nonrecumng

Propesed Price -

Proposed Prc

E:ltﬂn’ Tarft True-Up
3.00030
3.00004
$.00088
122.8Ume.
S068.91 19408.83 35
in.w
$80.00
$100.49
30.00209
$918.00 1,0100.00 add
33.850.00
ca
34,500.00
$21.750.00
750
18.75
15.00
$12.38
$0.40
$1.20
$1.20
$8.00
$0.30
30.590
$16.00
$8.00
$1535 1s27.00 acc
$T200
5155 1s0/27.00 30c
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EXHIBIT C

PAGESOF s
RATES AND CHARGES - KENTUCKY
Proposed Price - Froposed Price
NETWORK LOCAL INTERCONNECTION/ELEMENT Existing Tarify Trus-Up
Sacurity Escont
Basic . 1gt nai how $41.00
Seffume 15t Al howr $48.00
Pramium - 151 haif howr $55.00
Basic . agaitionsl 125.00
Cvertma -« acgitional 330.00
Premium . additions! 33500
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Attachment C.17 PAGE I OF 6

Unbundied Products and Services and New Sefvices

Service: Unbundied Exchange Ports
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Unbundied Products and Services and New Serviges

Arachmant C-17

Service: Unbundled Exchange Porta (Cont'd)

EXHIBIT D
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

State: Alabama

dudy 15, 1998




EXHIBIT D

PAGE4 OF 6
Interim UDL-4W Rates
STATE RECURRING NON-RECURRING

IST ADD'L_
ALABAMA $27.00 $475.00 $325.00
FLORIDA $30.50 $510.00 5350.00
GEORGIA $25.50 $525.00 $375.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA $34.00 $500.00 $350.00
MISSISSIPPI $24.50 $475.00 $325.00
N. CAROLINA $24.00 $525.00 $150.00
S. CAROLINA $27.50 $525.00 $150.00
TENNESSEE "$25.00 $500.00 $350.00
Thmmumﬁoud—thMdDiﬁﬂdLoopuplﬂuﬂﬁkbworukbmdmm

The loop extends from the Network

Interface Device (NID) at the customer's

Main Distribuition Frame (MDF) at that customer's central offics.
ThmmudommmomrUMde&HmMmmmmm

premises (o the

to such UNEs or collocation space.
Additional Loop Rates
STATE 2-WIRE ISDN 4WIRE DS1 DIGITAL
Moathly . Moathly NR

FLORIDA $40.00 $306.00/ 1z $80.00 $340.00/ Im
-1 528,00/ Add’] S$463.00/ Add") |

N. CAROLINA - $27.20 $33.00 $235.00 533792/ In
$494.19 / Add'l

860600



EXHIBIT D

PAGE 5 OF 6
STA Moathly NR
FLORIDA $1.60 | -permils | $100.49
A $59.75 | - fac. term.
NORTH CAROLINA $23.00 | - per mile
$90.00 | - fac. term $100.49
STATE 3-WIRE ANALOG «WIRE ANALOG |
- Moathly NR Moathly NR
FLORIDA 530 31530 3.50 31520
LOUISIANA $.30 $20.80 3.50 $20.80
MISSISSIPPI $.30 $13.00 $.50 $13.00
N. CAROLINA $.30 $11.60 3.50 $11.60
S. CAROLINA $.30 $3.00 3.50 $3.00
[ TENNESSEE $30 $19.20 3.50 $19.20




EXHIBIT D
PAGE 6 OF 6

Unbundled Packet Switching UNE Proxy Pricing

Until cost studies are completed, BST will use the following rates on an interim basis,
The following rates will apply for Frame Relsy UNEs in Florda.

‘ Non-Recurring Recurring
User Network Interface - 58 Kbpe 3300 $82
User Network Interface - 64 Kbps 300 70
Usar Network Interface - 1.538 Mbps 410 294
Usar Network Interfacs - 44 210 Mbps 1,080 2420
Network Network Interface - 58 Kbps 300 s a2
Network Network interface - 84 Kbps 300 70
Network Network interface - 1.538 Mbps 410 294
Network Network Interface - 44.210 Mbpe .1,080 2,428
Oata Link Connection identifier 25 1.50
Committed information Rate 0 Bpe 0 .0
1-32 Kbps Q T =
33-58 Kbps 0 12
57-84 Kbps 0 13
05-128 Kbps 0 18
129-258 Xbpae 0 24
257-384 Kbps 0 i |
385-812 Kbps 0 a2
7006001 36 Migs § e
1!
1.537-4 Mbps 0 120
§-10 Mbps 0 180
11-18 Mbps 0 29
17-34 Mbps 0 %0
35-44.210 Mbps 0 irn




ATTACHMENT 2

Agreement Between BellSouth Telecommunications, Inc. and DeltaCom, Inc. Regarding The Sale of
BellSouth Telecommunications Services tamrurmmhmmlﬂufh ’

THIS AGREEMENT is by and between BellSouth Telecommunications, Lac., (*BellSouth or Company™. a
Georga corporation, and DeltaCom, [nc. (“Reseller™), an Alsbama corporation, and shall be deemed effective a3 of the
execyuon date of this Fourth Amendment.

WHEREAS, BeilSouth is 2 local exchange telecommunications company authonzad 1o provide
telecommunications services in the sates of Alabama. Flonda, Georpla. Kearucky, Lowsiana, Mussissippe. North
Carolina. South Carolina. and Teanesses. and

WHEREAS, Resslier 13 or sesks to become an alternatrve local exchangs ilecommunicauons company
authonzed 1o provids ielecommunications services ia the stases of Alsbama, Flonida, Georpua. Keatucky, Lowsiana,
Mississippi. North Carolina, South Carolina, and Tenneises. and

WHEREAS, Reseller desires 10 resell BellSouth's telecommurnucations services: and

WHEREAS, BeilSouth has agresd 1o provids such services 10 Raseller for resale purposes and pusrsuant 1o the
terms and conditions set forth berewn;

NOW, THEREFORE. for and in consideration of the mutual premises and promises contuned herein, BellSouth
and Reseller do heroby agres as follows: -

L Term of the Agreement

A The term of this Agresment shall begin with the execution of this Fourth Amendment and extend 10
June 30, 1999 and shall spply to all of BellSouth's serving ternitory as of January |, 1996 in the sate(s) of
Alabama, Florida, Georpaa, Kentucky, Louisisna, Mississippt, North Carolina, South Carolina, and Tennesses

B. This Agreement shall be sutomatically renewed for rwo sdditonal ons year penods uness either paTy
indicates its intent oot to renew the Agreement Notics of much untent must be provided, in wnung, 10 the other
party oo laser than 60 days prior 1o the ead of the thes-exusung coatract peniod. The terms of this A greement
shall remaun in effoct afier the torm of the ousung agresment has expured and whule 8 new agreement 15 beung
fegtisled

C The rates pursusat by which Reseller is 1o purchase services from BellSouth for resale shall be at a
discount rase off of the retail rate for the telecommunications service. The discount rates shall be as set forth in
Exhibit A, attached bereto :ad iacorporated herein by this reference. Such discount shall reflect the costs
avouded by BellSouth whea selling a service for wholessle purposes.

0L Deflnition of Torms 3

A CUSTOMER OF RECORD means the estity respoasibls for placiag application for service. requesung
additions, rearrangements, maintenance of ¢, conusuance of servics; peymest in full of chasges incurred such as
noa-recwring. moathly recurming. toll, directory assistance, ew.

B. DEPOSIT means assurance provided by 2 customer ia the form of cash, surety bond or bank leter of
credit 10 be held by the Company.

Verman Agmil 14 1997



ATTA

END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premuses where an end user

makes use of Lhe telecomumunicalons Mrvices.

CHMENT 2

L iﬂﬁl!‘.ii%ﬁiinﬁ#& §§§§§ South.
This includes packaging of eusting services or combuung a new funcuon. feature or capabiliry an eusung
service.
F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a wiephons company ceruficated by the
public service commussions of the Company's franchised area 10 provads local exchangs senice withun the
Company's franchised ares.
G. RESALE means an acuvity wherein 5 certificated OLEC., such as Resslier subscnibes 10 the
telecommunications services of the Company and then recifers thoss telecommunications services 10 Lthe public
(with or without "adding value®).
: RESALE SERVICE AREA means the area. a3 defined in 8 public service comumussion approved
ceruficats of operation. within which an OLEC, such as Resslier, may offer resold local exchange
ielecommunications service. -
L Geoeral Provisiens

A Reseiler may resell the tariffed local exchangs and toll telecommusications services of BellSouth
contained in the General Subscriber Servica Tarill and Private Lise Service Tandl subject to the terms. and
conditions specifically set forth bereia. Notwithmanding the foregoing, the exclusions and Limulalons on
services available for resals will be as set forth in Exhibut B, anached hereto and incorporated herein by tus
reference.
BellSouth shall make svailable lecommunications services for resals &t the rates set forth 1o Exhubit A to tus
agreement and subject to the exclusions aad Limitations set forth i Exchubit B to tus agreement. |1 does not
however waive i3 nghes w0 appeal or otherwise challengs any decision regarding resaie that resulted n the
discount rates contained im Exhibit A or the exclusions and Limitations coatained wn Extubit B BellSouth
reserves (he right © purses amy and all legal and/or eqiutable remedies. inciuding sppeals of any decisions. U
such appeals or challeng.s result in changes in the discouat rates or exclusions and lLunitations, Lhe parues agres
that approprists modifications 1o this Agreement will be made prompuly 10 make its lerms consiment with the
outcoms of the sppeal.
B. ?ili#&ili'li-.ﬂlgfﬁ
furnishing of any service.
C Reseller will be the customer of record for all services puschased from BeliSouth Except as specified
hermn. tha Company will take orders from, bill and expect payment from Resslicr Sr all services.

Reseller will be the Company’s single poust of coatact for all services purchased pursuant (o tUus




receive directly from the Company

The Company maintains the right to serve directy any end user within Uhe service area of Reseller The
Company will continue to directly market its own telecommunications products and services and in doing 30
may establish independent relationships with end users of Resd ler.

Neither Party shall inserfere with the right of any persoa or entty 1o obtain service directly from the
other Pasty.
| Current telephone numbers may normally be retained by the ead user. However, telephone numbers are ‘
the property of the Company and are assigned o the service furnishe.. Raseller has no property nght 1o the
telepbons oumber or any other call number designation associsted with servicas furnushed by the Company, and
no right to the continuance of service through asy ;arucular ceatral office. The Company reserves the right o
change such numbers, or the central office designation associated with such numbers. of both, whenever the
Company desmd it necsssary (o do 50 in the conduct of it1 business. :
L The Company may provide any service or facility for which a charge s not established herein, as long &
it is offered on the same terms to Reseller.
1 Service is furnished subject 1o the condition that it will not be used for any unlawful purpose
K Service will be discontisued if sny law enforcement agency advises that the service being used u in
violation of the law.
L The Company can refuse service when it has grounds to believe that service will be used in violavon of
the Law,
M The Company accepts no respoasibility 10 agy persoa for amy unlawful act communied by Reseller or s
end users as pant of providing service 1o Reseller for purposes of resale or othermise.
N. The Company will cooperats fully with law eaforoement agencies with subpoenas and court orders for
assistance with (e Company’s customers. Law eaforcement ageocy subpoenas and coun orders regarding end
users of Rassiler will be diected to Ressller. The Comgphay will bull Ressller for implementing asy requests by
law eaforcement agencies regarding Rescller end user.

The characteristics and methods of operation of any circuits, facilities or equipment provided by any
persoa or cntity other than the Company shall sot:

1. [nterfers with or impair servics over asy (acilities of the Company, its affiliates. or 13 connecung and

concwrming carriens involved in its service;




Q. Facilities and/or equipment utlized by BellSouth to provide service 1o Reseller remaun the property of

US mail, fax. or by electronic interface. BellSouth will provide customer record information via US mail or fax oa

Reseller agroes (o compensate BellSouth for all BellSouth incurred expendinures associated with providing rach
information (o Reseller. Reseller will adopt and adhere to the BellSouth puidelines associated with each method of

l. The resale of ielecommunications services shall be limited to users and uses conformung o the

i ?rlil-i%i!iﬁluglf

Such efforts include, but are not limited 1o, sales referrals, resalo arrangements. sales agencies of




ATTACHMENT 1
). Hotel and Hospital PBX service are the only telecommunications services avaulable for resale to

nﬁﬂflisﬁgéfis_ggg_g

niliiilggﬂl‘?n‘iinﬁlgﬁ
at 2 rate as set forth in Sectica A2 of the General Subscriber Service TarifY and Section B2 of the

be used 10 aggregate trafMc from mors than 00e ¢ad user CUsomer except a3 specified 1o Section A2). of the

D. qillillli-!i!ﬁrl-lllta EEEEEE

A
(nterface Agreement regarding maintenance end installaton of service.




ATTACHMENT .

Reseller or its end users may not rearrange. move. disCOMNECL remove o attempt 10 repaur any faciliues
i

t:.:nﬁnllﬁs-mi!.

D. Reseller accepts respoasibility 10 noufy the Company of siruations that anse that may result in 3 service
problem. .

E Reseller will be the Company's single point of contact for all repasr calls on behalf of Reseller's end
users. The parties agree to provida ose another with toll-free coatact numbers for such purposes

F. Reseller will contact the appropnate repais centers in accordance with procedures established by the
Company.

G. For all repair requests. Reseller accepts respoasibulity for adhering o the Company's prescroesung
guidelines prior 1o referring the trouble to the Company

8 The Company will bill Reseller for handling troubles that are found not 10 be o the Company’s nerwork
pursuant to its standard ume and matenal charges. The standard time and matenal charges will be no more than
what BellSouth charges 0 its retail customers for the same services.

The Company will ot require ead user confirmation prior 10 essblishing service for Resslier's end user




x.._.._.hn_._?_n. B &

another OLEC for conversion of the end user's service from the Reseller 1o the other LEC. The Company w

notify Reseller that such a request has been processed.

F. If the Company determines that an unauthonzed change in local service o Reseller has occurred. the
Company will reestablish service with the appropriats local service provider and will assess Reseiler a3 the
OLEC insuating the unsuthonzed change. the unsuthonzed change charge descnbed 1o F C C TanfI No |,
Secuon 13. Appropnate nosrecwring charges. as set forth ia Secuon A4, of the General Subscriber Senvice
Tanfl, will also be assessed to Reseller. These charges can be adjusted o Reseller provides sausfactory proof of
authorization.

G, The Compasy may. in order (o safeguard its wnlerest, roquire Reseller 1o maks a deposit 10 be held by the
Company as 3 guarantes of the paymest of rates and charges, uniess satisfactory credit has already been
established. Any such deposit may be held during the continuance of the service as secunity for the payment of
any and all amounts sccruing for the service.

H Such deposit may not excesd rwo moaths' estumated billing.

L The fact that a deposit has besa made in no way relieves Reseller from complying with the Company’s
regulations as 1o advance payments and the prompt paymeat of bills on presentation nor does it constituts o

conditions justify such action.

K [n the event that Reseller defaulis o its account, service to Reseller will be termunated and any deposius

EEE the deposit. [nterest on a deposit shall accrue ansually and. f requested. shall be
annually credited to Reseller by the sccrual date.

VIL Payment And Blilisg Arraagemests

.
A Whea the initial service is ordered by Reseller, the Company will etablish an accounts receivabie
ii';. .

B Eit‘il-i[&t;li




The Company will bill Reseller. in advance, charges for all services 10 be provided dunng U ensuing
bulling penod except charges associated with service usage. whuch charges will be billed 1n arrears. Chasges wall
be calculated on an individual end user account level, E&Fﬁii%ngfﬁiiﬁi
allowances. BellSouth will also bill all charges, including but not lumuted to 911 and E91 1 charges.
telecommunications relay charges, and franchise fees, to Resetler.

F The paymant will be due by the next bill date (i.e., sama date 10 the following moath as the bull date)
and is paysble in imumedistely svailable funds Pryment s conmdercd to have been made when recerved by ihe
Company.

If the payment dus date falls on a Suaday or on a Holiday which 13 observed on a Mooday. the paymant
due date shall be the firmt non-Holiday day following such Sunday or Holiday Lf the payment due date falls on a
E on & Holidey which is observed oa Tuesdsy, Wednesday, Thursday, or Fnday, the payment due data

shall be the last non-Holiday day preceding such Sacurday or Holiday. Lf payment is 6ot recerved by the payment
due date, a late payment penally, as set forth ia [ followag, shall apply. Ke
G. Upon proaf of tax exempt certification from Reseller, the total amount billed 1o Reseller wall not inchude
any taxes doe from the end user. Ressller will be solely respoasible for the computation, tracking, reporting and
paymens of all federal, state and/or local jurisdiction taxes associzted with Lhe services resold 10 the end user
H As the customer of record, Reseller will be respoasible for, and remit to the Company harges
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay Service

preceding, or if any portion of the payment is recetved by the Company in funds that are not immediately
available 10 the Company, then a late payment peaalty shall be dus to the Company. The late psyment peaalry
shall be the portion of ths psymeat oot received by the payment dus date tumes & late factor. The late Gacior shall
be as set forth in Section A2 of the General Subscriber Servics Tanil and Section B2 of the Private Line Servica
Tandl

L Asry switched access charges associated with interexchange carrier acosss (0 Lhe resold local exchaoge
lines will be billed by, and dus 10, the Company. No additional charges are (o be assessed 10 Reseller.

The Compasy will act perform billing aad collecuca services for Ressller as a result of the execuuon of
this Agresment. All requests for billing services thould be referred (o the appropriaia entty of opertuonal group
within the Company.

L Pursuant to 47 CFR Section 51.617, the Company will bill Ressller end user common line charges
Elillii"li-ﬁ.ll!

Company, Resetler shall contact the designated Service Center for resolution. The Company will make every




The procedures for discontinuing servics to an end user are as follows:
|. Where possible, the Company will deny service to Reseller's end user on behalf of. and at the request
of. Reseller. Upon restoration of the end user's service, restoral charges will apply and wall be the
respoasbility of Ressller.
2. Al the request of Reseller, the Company will disconnect 8 Reseller end user customer
3. All requests by Resetler for densal or discounecuon of an end user for nonpayment must be 1o
writing.
4. Ressiler will be made solely responsible (or notufying the end user of the proposed disconnection of
the service.
S. The Company will contisus to process calls made 1o the Aanoyance Call Center and will advise
Reseller when it is determined that annoyance calls are onginsted from one of their end user's locauons
The Company shall be indemaified, defended and beld hasmiess by Reseller and/or the end user agunst
any claim, loss or damage arising from providing this information 1o Raseller. [t 13 the responssbility of
Reseller to take the corrective action aecessary with its customers who make aanoying calls Fulw. 1o
do so will result in the Company's disconnecting the end user's service.
B. The procedures for discontiouing service 1o Ressller are as follows:
?i!iilililﬁl-ﬂi!iﬁ.ii
ii of improper uss of the facilities or service, abuse of the faciliues. or any other
violation or noncompliance by Ressller of the rules and regulations of the Company's Tanfls.
1 nilir.—nilitﬁ!ii!ii!ﬂ!gs.ﬁ
Compasy may provids wTinen no0Ce 0 , that sddivonal applications for service will be refused
and that any pending orders for service will not be compieted if payment is not received by the fifteenth
day following the dase of the notice. Lf the Company does not refuss addiuonal applicauons for serce
oa the date specified ia the nouce, altd Resellers noacompliance coalinued. nothung contined hermin
shail preciude the Company's it 10 refuse additional spplicauons for service without furiher nouce.
3. If payment of account is not recsived, or arTangements made, by the bill day in the secood
coasecutive month, Log sccount will be considered La default aad will be subect 10 de.aial of
disconnecuon, of botlt

by it o the dates and times herein specified. the Compasy may, 06 thirty days wrinien nouce (0 the




ATTACHMENT 2
services 10 Reseller at an, ume thereafter [n the case of such disconunuance. all billed charges. as well
I%E;EEE If the Company does not disconunue the provision
of the services involved on the date specified (n the thurty days nouce. and Reseller's noncompliance
EEEEE%?nE.. nght 10 disconunue the provisioa of
the services to Reseller without further nouce.

LR =i=ﬁilil?i ﬁﬁﬁﬁﬁﬁﬁﬁﬁ

6. n!ﬁnﬁlgilliuiiinﬂlliiin—ii

A ?Elii!!iilii%
%gaiiiiliiisgiﬂt!i
E.gliiilgiﬂi%lli!i%t
E.ilfilflili!lililﬂiﬁi
Eitrlilli%liigsgf
Eitggiiii%ig error or defect 1o
transmission of defect or failure in facilities oocur. The Company shall not be lisble for damage ansing out of
Ei%i!i!ilu‘lﬂt&l&ﬁ.
Eﬂ:&lililil!ﬂlﬂiﬂliﬂi%iﬁ%
iﬁi;silll%iiii-%ﬂlzi
El-%!iiiiigiig
E!lllil-illfiwf!iitg
Etli;iii error, defact Lo LrARSEUENION OF LAJUrY
ﬂnﬁrﬂﬁ.lil%ilii!i%i
Company provided equipmsst beea used.
B. ?itlili.i!iilﬁi-:ﬁﬁsl
iliigliﬁiiiiliir
_IIIE!I!EI!GI!IIIJ!E!l-i&i&.nﬂi&e
furnishing of servics w Reseller

?it'itllﬂili‘l&iﬁﬂniiﬂ
Eﬂ:l.rll!iﬂl'l-l!ﬂlilli:%”

L Difii.ilili&%tﬂligi

end user's OWn COMIMUNMCETIONS.

1 E!liiii!llﬁlﬂilni!ﬂli

connection with facilities or equipment furmished by the end user of Reseller




nnnnnnnnnn
3. All other claims arising out of an act or omussion of Reseller or its end user 1 the cours¢ of using

the provisions of tus Tand ;igﬁlifsgﬁiigﬂgis
respect to any end user of Reseller.
reatment iin-it;
Eli!lir!flli&lﬂi!li!ﬂlﬁtg
Eiiiii!ii[liﬁiﬁ
EEIEE!‘FEEEEEE
EEEEEEIIEJ Both parues agres that all
igilisﬂlﬂiiiiiii-ggﬁsi
iiﬂ.iiiwl; it shall also be communicaied Lhat Lhe
[nformation is confidential, privase of proprietary The Information will be recurned to the owner within &
reasonable ume. !iiiii!llilii!i Both
i&l-ﬁl!iilﬂiilﬁllli Both partes agres to protect the
iiiiili‘lllﬁli% the partes
SE-inglilE%iliilil‘lﬁrE Both
%Elilil!liiilgiisiti
confidential and proprietary lnformanoa.
B Eiiivﬁliigglliﬂ}aﬂﬂnﬁg
Riiirnﬁ!:i}i!iiliit%%
Enilgiﬂiiﬂligiiiilﬁi
ﬂuwiiliggilggling.
XL Resolution of Disputes
E!ilitii%iin!i%lsﬁ%g
a&%liilll!iiliiiiégi
Eligiinilii However, cach party reserves aoy nghts it may
EliEl’lI}lliEEiinﬁi
\

?‘iiiiitlii‘llisi%uﬁ%:%i
EE!I-%I!EEIEE!EEE!F&E%
XIIL. Walven
553!‘.3!!“'!!‘!!!“!1!1?%1?
>§Ei!i-%l!li%l&niilﬂ! potwithstanding such
EE?E:‘E‘IE!IE!?I!I&E[EEE%EE
AgreemenL
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I Euiﬂilﬁilﬂﬁiﬁﬁ%?&ﬁk&-ﬂﬂlﬁ:

In the event that BellSouth, either before or after the effective date of this Agreement, eniers Lnio aa

Fﬁtiﬂiiitiiil!ilﬂ!

Eglir:i.ti!!irtg. a8

XVIE Fiiﬂliil-’nlﬂoﬂl?‘lﬁtgiu&gi



ATTACHMENT 2

D. Lo the event that after the effective date of tus Agresment BellSouth files and subsequently reczives
approval for 006 of more intrastats nfs (each, 2 “Resale TandT™) offenng to provide withun the state(s) of
Alsbama, Florida, Georgia, Kentacky, Louisiana, Mississippt. North Carolina. South Carolina, and Tennesses

gftflil!ilﬂisitiﬁrg
Terms. which Reseller may accept as providad in Section XVIE. n the event that Reseller accepts such offer,
ﬁﬂ:ﬂigigifigllﬁﬁgsiwgiﬁ
L ?ilgiiiiiliﬁqaisg.g
remain in full forcs and effect.
F. Corrective Payment.  [n the event that ~
BellSouth and Raseller revise this Agresment pursuant 1o Section XV1.A. of
1 Einiillgiiaﬁidnﬂ.ﬁlu&gﬂ,
ilttl-iinii!safiﬁl
ifil!ﬁ!liiilﬂiilg.ﬁll
Eililliiigﬁllﬂrasli!nﬁl
qi!itii}iiiiziiﬁiliﬂf
ﬂi‘iil-iitﬁng_svs!iﬂlfg
illllitl-llﬂiilﬁ IIIIIII regularty
published in The Wall Street Journal.
Motices
A very notice, consent, spproval. other communications required or contemplated by tus A greeme

EIF!EI[EIEIFIIEIIEIEEE 1o

OLEC Account Team i General Counsel
3533 Coloanads Piowy, Room E4EL 700 Boulevard South, Suite 101
Birmingham, AL 1$143 \ Huntsville, AL 35802
lll‘iliii%gst!ﬁ!sﬂﬂn nouce 1o the other
party.
| 8 iiiigllglil niess otherwise provided
Fiiitltl‘ﬂilitnliili!%
iii‘lil!liil%iEitﬁ!i!&:ﬂl
.IE!.IEE!‘!E!.E!:IIIIIEEE

XVIIL Amesdments
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XDL Eastre Agreement
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EXHIBIT "A”
APPLICABLE DISCOUNTS

mmmm&uwumumwdmumm
mﬂhnﬂnhmmddumﬁm

RISCOUNT
SIATE RESIDENCE
ALABAMA 1™ 1™

FLORIDA 21.83% 1681%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15 54%
LOUISIANA® 20.12% 0.72%
MISSISSIPPI 15.79% 15.79%
NORTH CAROLINA 11.5% 17.6%
SOUTH CAROLINA 14.5% 145%

TENNESSEE®* 16% 16%

. MIHMM’IWHMMMU-MHWII. 1996.

bl mmmuﬂ-nmdhﬂﬂn—. Hmcmumw-m;uﬂ
6% Tu-m-nm-dnﬂ_-—nmam'l

directory services, the discount shall be 21
WuTﬂMH&Mﬂlﬂluﬂ.lm.

Pagn 13
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Adeitona Comermnts:;

! Grandfetharsd wrvlns can be reeckd onfy i eesling subscrbers of e rerdfelwred servion.

1 Vhere avadatls for ronsis. promotions wil be meds cvedabio ondy B 8nd URErS who wowid heve guaited
™o promobar hed & been provded by BekSoush directly. -

3 Liedina/Uing Up sarvices may be affersd eniy 1 those eubeoribers who mesl The criters it BstSoush curmerdy
opaed 10 wubsorbens o heas wraces. 0 Terressss, Reseler wrad purciess BasSaut s Message Rt
Service ot 1he s WY rot. i8S e Whokeeals Gecourt. Rsssler must furher decdunt e whosesis
Messtoe Rt Service 1 Liviirg customens with & (oo s witah I No 268 1o 1 MneTism Gecourt
ot Bellousn row provdss. Resslsr o mesponadis fof recoverng e Subscriber Line Chergs from e
Netone Excrangs Camens Asscomton marse Iof seSement poal fust s SelSauh dooe IGowy.

4 In Lousssna ond Mswsoepi, of Contrast Sarvien ATangemant entarsd o by BalSouh o Wrmeseng £
uhﬂihﬁ“hﬂ-m- roamiy et P wholeeels decound, AJ CEAs
whech oo 0 place ee of the effestve dets of T Commmeen oroer will not be sigiils for ressls.

3 in Ne h Caroine, onsy Pese Contrast S4rvies AMTEngements entersd ivio efer Apri 15, 1597 wil be svasdebis
for reeals.

Vermon: August 1, 1987
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