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July 14, 1998 

Mrs. Blanca S. Bayo 

ORIGINAL 

RECENED-FPSC @ BEUSOUTH 

Director, Division of Recorda and Reporting 
Florida Public service COMi'nlsslon 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the lnteroomedion Agreement Negotiated by BeiiSouth 
Telec.omrnLnicatlons, Inc. ("'BeiiSouthj and Ameritech Communications International. Inc 
pursuant to Sections 251, 252 and 271 of the Telec:omnu'lications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Ameritectt Communications International, Inc. ere submitting to the Florida Public Service 
Commission their negotiated agreement for the int.arconneetlon of the~r neiWOO(s, the 
unbundling of ~c network elements offered by BeiiSouth and the resale of BeiiSouth 
telecommunications services to Ameritech Communlcatlons International. Inc. The 
agreement was negotiated pursuant t.o sections 251, 252 and 271 of the Ad 

Pursuant to section 252(e) of the Ad. the Commission is charged with approvtng or 
rejecting the negotiated agreement between BeiiSouth and Amaritech Communicahons 
International, Inc. within 90 days of its submission. The Commission may only reject such 
an agreement if it finds that the agreement or any portioo of the agreement disaiminates 
against a tei8CXlll'V1'Ulicatlons carrifH' not a party to the agfeement or the implementation of 
the agreement or any porticn of the agreement is not oonsistent With the pubUc tntarest, 
convenience and necessity. Both~ represent that neither of these reasons eXJst as to 
the agreement they have negotiated and that the Commission should approve thetr 
agreement. 
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Vice President 
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AGBHMJ:NT 

PBEFACE 

This Agreement, which aba11 become etrective as of the day of , 1998, is 
entered into by and between Ameritoeh Cornm.mic:ations International, Inc., a Delaware 
Corporation, having an office at 9S25 Bryn MAwr, Floor 6-0100, Rosemcnt, Dllno!J 60018, on 
behalf of itself. its suc:cessors and wisns. (mdividually IDd coDectively "ACU"}, and BeliSoutll 
'Telecommunications, Inc. ("BeJJSouth"),a GeotJiacorporation. on behalfofitsell, ita successors 
and assigru, having an office at 67S West Peaclrtree Street, Atlanta, Georgia 3037S. 

WHEREAS, The Telecommunications Act or 1996 (the "Act") wu aigned Into t.w on 
february 8, 1996; and 

WHEREAS, the Act pt.e.cueruin duties and obligations upon. and 8f10U c.enain righu to 
T elec{)mmunications Caniers; and 

WHEREAS, BeiiSouth is an 1ncwnbeiU Local Exchange Canier; and 

WHEREAS, BeliSouth is willina w provide Tdecommunic:ations Services for resale, 
l ntercoMectioo, Unbundled Nctworlc Elements and Ancillary FUJ:lc:tions which iDclude, but are 001 
limited to, access to poles, ducu, conduits and rights-of-way, and colloc:ation of equipment a1 
BeiiSouth's Premises on the terms and subject to the conditions of this Agreement; and 

WHEREAS, ACU is a TdecotnJl1U.Dic:ations Canier and bu requested that BeliSouth 
negotiate an Agreement with ACD for tbe provision of lntercoMectlon, Unbundled Network 
Elemenu. and Ancillary Functions u well as Tdecommunieatlon.a Services for resale, pursuant to 
the Act and in confonnance with BeliSouth'a duties under the Act, 

NOW, lHEREFORE, in consideration of the promises and the mutual covenant$ oflhil 
Agreement.. ACU and BellSouth hereby agree u foUowa: 

DEFmOCDONSANDACBO~S 

For purposes of this Ap'Ciement, certain terms have bea1 defined in Attachment II and 
cbewhere in this Agreement 10 encompass meaninp that may difl'er &om. or be in addition w, the 
normal coMotarion of the defined word. Unless the context clearly Indicates otherwiac, any term 
defined or used in the singular ah&1l include the plural. The word• "ah&ll" and "will" are uacd 
interchangeably throughout this A&eernent and the UJO of either COMOtes a mandatory requirement 



The U$e of one or the other shall not mean a different degree of right or obliption for either Pany. 
A defined word intenlfed to convey Its special meaning is capitalized when used. Other temu that 
are capitalized., and not defined in this Aafeement, shall have the meanina in the Act. For 
convenience of referenc:e, Attachment 10 provides a tilt of actonynu used tlnughout this 
Agreement. 

GENERAL I'EBMS AND CONPIDONS 

Proyblon ofLqcal Scrylp• tpd Upbp-pdJcd Nrtwgrk EJapcpll 

This Agreement sets forth the terms, condhions and prices under which BelJSouth 
agrees to provide (a} T elecomnuliations Service that Bdi.South curm~tly provides, 
or may offer hereafter for resale llong with the Support Functions and Service 
Functions set forth in this Aafeecnem (bereinaf\er coUec:tively referred to u "Loc:aa 
Services") and (b)_ certain unbundled Network Elancnta, or 1:0mbinationa ofaueh 
Network Elements (•Combinations") and (c) Ancillaty Functions to ACD (Loeal 
Services, Network Elements, Combinations, and Ancillary Functions, c:oUedivdy 
referred to u ~services and Elemenuj. This AgRement also aeu forth the terms 
and conditions for the intcrcomection of ACU's network to Bell South's network and 
the mutull and reciprocal compensation for the transport and termination of 
tdecommunicatlons. BdJSout.h may N1fiiJ the requiremenu imposed upon it by this 
Agreement by iuelf or, in the ease of direetory lisdnp for white pa&es may cause 
BdlSouth Advertising and Publlahh1a Company \BAPCO") to talce IUeh actions to 
fulfill BeUSouth's responsibWtlcs. This AaJeement in(ludcs Parts I through tv, and 
t hci r Attachments 1 • 1 S and all accompanyina Appendices and Exhibits. Unless 
otherwise provided in this Agreement, Bell South will perform all of Its obligations 
hereunder throughout its entire sezvice area. The Parties further agree to comply 
with all provisions of the Act. including Section 271{e) (1). 

I.A The Services and Elemems provided pursuant to this Agreement may be c:onneeted 
to other Services and Elements provided by BeUSouth or to any Services and 
Elements proviiled by ACU itself or by any other vendor. ACU may purchase 
unbundled Network Elements for the purpose of combining Network Elernenu in 
any manner that is tochnically fe&~~'ble, Including recru.r:ina existing BeUSouth 
services. 

1.1 Subject to the requimnenu of this Asreement. ACD may, at any time add, relocate 
or modify any Services and Elemet~ts purchased hereunder. Requem for additions 
or other changes shall be handled punuant to the Bona Fide Request Process 
provided in Attachment 1<1. Tennin&Jons of any Services or Elementa lhiiJ be 
handled pursuant to Section 3.1 of the Oenenl Terms and Conditions of this 
Agreement. 

tl771f1-' uttt u nc t7u.tJu 
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1.2 BellSouth lha1l not discontinue any Networic Element, AncliWy Function, or 
Combination provided hereunder without the prior written COlt~ of ACU. Such 
consent lha1l not be unreasonably withheld. BeiJSouth lha1l not discontinue any 
Local Service provided hereunder unleaa BdlSotrth provides ACD prior written 
notice ofiment to d.iJcontlnue any JUCb service. BdiSouth qrcea to malce any JUCb 
service available to ACII f'or resale to ACII'a CUJtomen who are IUbtcriben of IUCb 
service& from ACU until the date BeGSouth dilcondlala any JUCb aerviee for 
BeiiSouth's c:ustomen. BdlSouth also aanes to adopt a reasonable. 
nondiscriminatory tranJitio1. ac:bedule for Bei!South or ACD CUatomen who may be 
purchuing any such service. 

1.3 This AafcemaU may be amended from time to time u ITIJtUIIly qreed in Wl'itini 
between the Patties. Tbe Patties -area that neither Party will tab any action to 
proceed, nor shall either have any obll,pdon to proceed on a requated cbanae unless 
and until a modification to thiJ Apeement illlped by authorized repracnwivcs 
of eac:h Party. 

2 Term of Apumgt 

2.1 When executed by -..thorized represenWives ofBdlSouth and ACD, thiJ Apeement 
shall bec:orue ~ u oflbc Eft'octiw Dato llUoCI above,lnli aball expire on June 
I 0, 2000 unless tennina1ed in a.ccordance with the provisions o( Section 3.2 of the 
General Temu and Conditions. 

2.2 No later than one hundred and eiahty (180) daya prior to the expiration of thil 
Agreement, the Parties qree to cornrnence neaotl&tiona with rejatd to the temu, 
c:onditiona, and pr:icea of a foUow-on llleeHICOl for the provision of Service& and 
Elements to be effective on or before the expiration date of thiJ Aafeemellt 
("Follow-on Aarecment"). Tbe Panics tunher qree that any suc:h Follow-on 
A8Jtement lha1l be for a term of no leas than three (3) yeat~.mleaa the Parties agree 
otherw!Je. 

2.3 lf, within one hundred and thiny-&ve (llS) daya ot commenc:ina the neaoti&tion 
referenc:ed to Section 2.1, above, the Panics are unable to ~ neaotiate 
new tennJ, c:onditiona and prices, either Party may petition the Commission to 
estabUJ.h an appropriate FoUow-on Aareement pur1U111t to 47 U.S.C. f 252. The 
Parties aaree that in IUCb event they ahall mc:outl&l the CommiJsion to issue ita 
order reprding JUch FoUowo()Q Aareanent no later than the expiruion date of this 
Agreement. Tbe Patties f\nthc:r -area Jill in the event tho Commlnion docs not 
issue lu order by the explmlon date or this Aareement. or it the Patties continue 
beyond the expira1lon date of thiJ Aareement to nqotiate without Commiuion 
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intervention, the r.enns, conditi.ons and prica ultimatdy ordered by the Corrunission, 
or negoli&ted by the Panics, will be dfective, retrolaive to the day foUowina the 
expiration date of thlt Aareement. Until the FoUow-on Ajreemau becomes 
etr"Ctive, BdlSouth aball provide Servica and Elcmtnll purAWI' co the cernu. 
condicions and prica of this Aafoen~ent that are chen In e1feet. Prior to filina a 
Petition punuant to thlt Section 2.3, the Parties qree to utilize the lntonnal dispute 
resolution proceu provided In Section 3 of Attachment I. 

3 TcnnlpaJipg qCAif'C"CPij Inaal&pal Sgpppd 

3.1 ACD may terminate any Local Service( a), Netwotlc Element(a), Comblnation(s), c.r 
Ancillary Function( a) provided under thlt Aal eemtnt upon thirty (30) days wrinen 
notice to BdlSouth unlesa a di1rerent ~ period or dift"ercnt conditions are 
specified for termination of IUch Local Servicet(a), Network Element(t), or 
Combination(•) in chia Aareement or J11U*WU to any applicable wif!; In which event 
such speci11o period or c:oadltlons shall apply, provided IUdl period or condition is 
reasonable, nondiscriminatory arid narrowly tailored. Wbcn there it no IUc.b 
different notice period or dilfcreat condition apoclficd, ACD' t i!abWty lhall be 
limited to payment of the lmOUIU due for any terminated Local Servico(s), Network 
Element(s), Combination(•) or Anclllary ScMce provided up to and Including the 
date of termination. NotWitluundi.na the foreaoln& the provisions of aectlon 10, 
i1mJ. 5hall Jtill apply. Upon termination, BeUSoutb specs to cooperate in an orderly 
and efficient transition to ACD or another vendor IUdl that the level and quality of 
the Servioes and Element~ iJ not dearaded and to e:xttciJe ill best eft'Otll to effect an 
orderly and efficient transidon. ACD specs that it may not terminate the entire 
Agreement puriU&nt to thil aec;tion. 

3.2 If a Patty is in bre.acb ora material term or condition of this Agreement ("Defaulting 
Pasty''), the other Party aball provide written notice of a~dl breach to the Defaultina 
Patty. The Defiultins Party shall have ten (I 0) bo•sinesa days &om recelpc of notice 
to cure the breach. If the breach is not cured, the Parties shall follow the dispute 
resolution procedure of Section 16 of the Oenenl Tenns and Condiuons and 
Auac:hment I. If the Atbltrator delctmlna that a breach hat oocurred and the 
DeCaulcing Party failJ to comply with the decision oftbe Altlitmor within the time 
period provided by the Mitrator (or a period oftbiny (30) days if no time period is 
provided for in the Albitrator'a order), thla Aareemeot may be terminated In whole 
or part by the other Party upon sixty (60) days prior written nodce. 

Good Faith Pcdorm•aca 

In the performance of their oblipdons under this A;reemcnt, the Patties shall act in 
good faith and consistently with the Intent of the Act. Where not.ice, approval or 

tlTUtU Sllfl I U K' ,.,NittU 
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6 

similar action by 1 Party is pennined or required by any provision of this Aarecment, 
(including. without limiat!on. the obligation of the Parties to further nqotiate the 
resc'ution of new or open iuua unda- thit Aa~eanent) such action aba1l noc be 
unreasonably delayed, withbdd or condi1lonecl. 

OotJog tg Obtalp Lpql Smka, Network Elapgta epd Comblpatlgp• Ugdc·r 
Otbc.r A11Jt111cpb 

If as 1 result of any proceeding or 6llna before any Coun, State Commiuion. or the 
Federal Communlcatlona Ccmmlsllon, volunwy 18Jecnleftt or arbitration 
proceeding pursuant to tbe Act or putaW'It to any applicable IWe Jaw, BeUSouth 
becomes oblipted to provide Services and Elemenu, wbcthcr or not presently 
covered by this Aaleement. to 1 thitd Party at rates or on terms and condltions more 
favorable to such third Party than tbo applicable provisions of this Aarecment, ACD 
shall have the option to substitute sucb more favorable rates, tcmu, and conditiona 
for the relevant provisiona of thit Aareemcnt which aba1l apply to the same States 
as such other Party, and such subltltuted rates, tcmu or conditions aba1l bt deemed 
to have been e:IJ'ective unda- this Aarecment u of the df'ective date thefeo( 
Bell South aba1l provide to ACD any BdlSouth agrecmen~ between BdlSouth and 
any third Party within fifteen (IS) days of the filina of such agreement with any Jtate 
Commission. 

RqpgnalbQitv gf tach P,ny 

Each Party b an independent contractor, and has and hereby retains the riaht to 
exercise full control of and supervision over iu own performance of iu obligations 
under this Agreement and retains full control over the a-nployment. direction. 
compen5ation and disc.barge of all employees assisting in the performance of such 
obligations. Each Party will be aolely responsible for all manen reWing to payment 
of such employees. includina complianc.c with IOCial security taxes, withholding 
taxes and all other reauJations sovemina sucb mana-a. Each Party will bt aoltly 
responsible for proper handlina. Jtorage, transpOrt and disposal II iu own expense 
of all (i) aubsunces or malerials that it or iu contractors or qenu bring to, c:reate or 
assume control over at Worlt Loc:ationa or, (il) Waste resuhin& theldiom or 
otherwise generated in connection with iu or iu contn1Ctor1' or IJCOU' aaivities ll 
the Work Locations. Subject to the Umiutions on liability and except u othctwise 
provided in lhit Aaroanent. each Party aba1l bt responsible for (i) lu own acu and 
performance of all obUptions imposed by Applicable Law in connection with iu 
activities, leplstatut and property, real or personal and, (u') tho acu of its own 
affiUateJ, employees. aaenu and contractnn durin& tho performance of that Party's 
obliaatlons ha-eunder. 

s 



7 Goy«nmcntl! Compliance 

7 . I ACD a:nd BellS ouch each Jhall comply 11 iu own expense with all Appllc:able Law 
that re!Jtes to (i) ita obliplions under or activities in ICO!UlCClion with this Aareement 
or (ii) its activities undenalcen as. in connection with or rdatina to Work Loc:asio01. 
ACll and BeiiSouth each ape to indemnify, defend (11 the other Party' a request) 
and save lwmlesaltbe other, each of iu ofllc:en, dim:toB and employees from and 
against any loues, damages, cl&iml, dcmandJ, IUits, llabUlties, fines, penalties and 
expenses (including reasonable attorneys' fees) that llriJe out of or result from (i) iu 
failure or the failure of ita c:ontr~ctcn or qents to 10 comply or (tl) any activity, duty 
or status of it or Its contractors or aaenu that triaam any legal obligation to 
investigate or remecllate environmental contamination. BelJSouth, 11 its own 
expense, will be a:olely responsible for obtalnlna :&om aovenunenl&l authorities, 
building ownt.rJ, other carrien, and any other penona or entitles, all riabU and 
privileges (lncludioa. but not limitecl to, space and power), which arc necessary for 
BeiiSouth to provide the Services and Elementa pw:suant to this Aareaneot- ACIJ, 
at its own expense, will be solely respoiWble for obu.inlna tom aovenunenl&l 
authorities. buildina ownen, other carrien, and any other perso01 or entities, all 
rights and privileges which arc ACD'a obligation u a provid~ of 
telecommunlcation.s services to iu Customers pursuant to this Agreement. 

'7.2 BcliSouth shill ~CUp! ordtti for SetY!ce llid Elm'lent.a in accordance with the 
Federal Communlcationa Commission Rules or State Commission Rules. 

8 Rcspopaiblllty for Eoylrpgmcnta) Cogtamlpetiqp 

S. l ACD shall in no event be liable to Bell South for any ccoau whatsoever resulting from 
the presence or Re'leue of any Environmental Hazard or Hazardous Materials that 
ACD did not introduce to the alfectecl Wortc Location 10 lona u ACll's actions do 
not cause or subSWitlally contnbute to the releue of any Environmental Huard or 
Hazardous Materials. BelJSouth shall indemnify, defend (at ACll's request) and 
hold harmleu Acn, each of ita officera, directon and empluyees from and against 
any losses, damages, clai1M, d~f, 1\!ltJ, lilbi!itin, fines, penallict and cxpm~C~ 
(including reuonable attorneys' &a) that arise out of or result from (l) any 
Environmental Huard or H.uardoua Materials that BelJSouth, ita contracton or 
agents introduce t.o the Work Ulcatio01 or (ii) tbe presence or Releue of any 
Environmental Hazard or Ha.zardous Materiala for which BelJSouth is responsible 
und~ Applicable Law, to the extent the release or any Envl.ronmemal Huard or 
Hazardous Materials it not C&UJecl or subslantlally contributed to by ACll' • actiom. 

S.l BeUSouth siW1 in no event bo liable to ACD for any coau whauoover resulting from 
the presence or Re:leue of any Environmental Hazard or H.uardous Materiab that 
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BdJSouth did not introduce to the affected Work Locatior., so long u BdJSouth's 
\Ctions do not cause or substantially eontn"bute to the releue of any Environmental 
Hazards or Hazardous Materials. ACD shall indemnify, defe..1d (at BdJSouth's 
request) and hold harmless Bell South, eaeh of iu officers, dlrecton and employea 
from and against any louea, cfamaaes. cWms, demands, suits, liabilities, fines, 
penalties and expenses (l.llcludinS reuonable attorneys' fees) that arise out of or 
result from (i) any EnvirollltlellW Huard or Huatdous Materials that ACU. its 
contncton or qmu iuttocluce to the Work LocatioN or (tl) the presence or Releue 
of arry Environmental Haurd or Hazardous Material• for which ACD ia responsible 
under AppUcable ILaw, to the extent the release of any Environmental Hazard or 
Hazardous Materials is not caused or substantially contn"buted to by BeUSouth'a 
actions. 

91 Bcaylatorv M1ttcn 

9'.1 BeUSouth shall l>e responsible for obtaining and keeping in effect all Federal 
Conununic:ations Co.mmiasion, State Commiaslons, franGhi~ authoriry and other 
regulatory approvaluhat may be required in connecrtlon with the performance of iu 
obligations under this Asreement. ACD shall l>e responsible for obtaining and 
keeping in effect: all Federal Communications Commission, state regulatory 
Commission. hnchise authority and other regulatory approvals that may be required 
in eoMection with iu offering of sesvices to ACD Customcn contemplated by this 
Agreement. ACn shall reuonably cooperate with BeiiSouth in obtaining and 
maintaining any Tequlred approvals for which BeliSouth is responsible, and 
Bell South shall reasonably cooperate with ACD in obtaining and maintaining any 
required approvals for which ACD is responsible. 

9.2 In the event that BellSouth is required by any gove:mm.entalauthority to file a tariff 
or make another similar filing ("Filing") in order. to implement thiJ Agreement, 
BeUSouth shall (i) !COnsult with ACD reuonably in advance of such Filing about the 
form and subSWICC of such Filing, (u) provide to ACD iu proposed tariff and obtain 
ACll's agreement on the form and subJt&nCe of such Filing, and (Iii) talce all steps 
reasonably ntCCSSIII)' to ensure that such Filing imposes obligations upon Bell South 
1 hat are no leu tawr.ble than those provided in this Agreement and preaaves for 
ACU the fiill beDefi1 of the righu otherwise provided in this Agreement In no event 
aball BdlSoll1h file any tariff to implcmcm thil A8ifeCment that purporu to aovcm 
Services and Elements that is inconsinent with the rates and other termJ and 
conditions set fonh in this Agreement unless such rate or other terms and conditions 
are more favorable than those set forth in thiJ Agreement. 

9.3 In the event that any final and nonappealable legialalive, regulatory, judicial or other 
legal action (an "Invalidating Event") materially affects any material terms of this 
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AsrMment (it beina cxp!UIIy UDdu.tood thal an lnvalid&tina Event wtlich impacu 
the AT&T A8Jeement wW be deemed to maurially atfec:t this Aareement), or the 
ability of ACll or BeUSouth to perl'onn any material tcnns of this Aareement. ACll 
or BeliSouth may, on thltty (30) clayt written notice (delivetec. not later tiWl thirty 
(30) days followina the date on which IUCh action hu become Jesally bindina and 
hu otherwise become final and nonappealable) require that 111c:b tenns be 
reneaori"""• and tbe Pania abaD rmqotiato in aood faith IUCh mutually aceeptable 
new terms u may be required. In tbe event thal111ch new tcnns are not renegotiated 
within ninety (90) da)'l after IUch notice, the Dispute abaD be refcaed to the 
Alternative Diapute Rea<.:utlon proccduru aet forth in Altacbment I. 

10 I.!abQ!ty agd lgdcmg!ty 

10.1 Liabilities of Bell South - Unless expressly staled otherwiJe in thia Aarocmcm. the 
liability ofBeliSouth to ACU durlna any Contra.c:t YNI multina from any and all 
causes shall not exceed the amount duo and owing by ACD to BeliSouth during th.o 
Contrac:t Year in which 111ch cause &riles or a=uea. 

I O.l Liabilities of ACD - Unless expressly atated othetwiae in this Aareement, the 
liability of ACD to BeliSouth during any Contract Year resulting from any and all 
causes shall not exeeod the amount duo and owing by ACD to BeliSouth during the 
Contract Year in wbich 111ch cauae ariaet or a=uea. 

1 O.J Each party shall, to the aratest Clttcnt pennined by AppUcable Law, include in its 
lOCAl switc.hed service tariff (If it fllea one in a particular Swo) or in any State where 
it d0e1 not file a local aervico tariff, in an appropriate contract with ill customers that 
relates to tho Services and Elemeru provided under this A8Jecn~tnt. a limitation of 
liability (i) thal c?ven the other Party to the same extent the lint Party covers itsdf 
and (u) that limits the amount of clamaaes a customer may recover to the amount 
charged the appli<:able CUJtomer for the service that gave rise to 111ch lou. 

10.4 No Conuqut11tlal Dtmt&a- NEilliER ACD NOR BEU..SOUnl SHALL BE 
LIABLE TO ntE OTIIER PARTY FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, RE.LIANCI!, OR SPECIAL DAMAGES SUFFER£0 BY 
SUOf OntERPARTY (INCLUDING wmiOUT LIMITATION DAMAGES FOR 
HARM TO BUSINESS, LOST REVENUES, LOST SA VINOS, OR LOST 
PROFITS SUFFERED BY SUCH OntER PARTIES), REGARDLESS OF niE 
FORM OF ACTION, WHEnmR IN CONTRACT, WARRANTY, STRICT 
LlABn..ITY, OR TORT, INCLUDING wrntOUT LIMITATION NEGUGENCE 
OF ANY KIND WHETHER AC"1VE OR PASSIVE, AND REGARDLESS OF 
WHETHER THB PARTIES KNEW OF ntE POSSmn.ITY THAT SUCH 
DAMAGES COULD RESULT. EACH PARTY HEREBY RELBASES niE 

nna"' J U Ut ldJC t 7MitU 
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OTiiER PARTY AND SUCH OnmR PARTY'S SUBSIDIARJES AND 
AFFILIATES, AND lHElR . RESPECTIVE OFFICERS, DIRECTORS, 
EMP.L.OYEES AND AGENTS FROM ANY SUCH CLAIM. N011UNG 
CONTAINED IN nus SECTION 10 SHALL LlMlT BEUSOt.Tm'S OR ACD'S 
LlABILITY TO 1HE OniER FOR (i) WD..LFUL OR IN'lENJ'IONAL 
MISCONDUCT (INCLUDING GROSS NEGUGENCE); (d) BODILY INJURY, 
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGmLE PERSONAL 
PROPERTY PROXIMATBL Y CAUSED BY BELLSOUTH'S OR ._CD'S 
NEGLIGENT ACT OR OMISSION OR lHAT OF nmiR RESPECTIVE 
AGENTS, SUBCONTRACTO:tS OA EMPLOYEES, NOR SHALL ANYrHING 
CONTAINED IN nus SECTION 10 LIMIT 1HE PARTIES' 
INDEMNJFlCATION OBUGATIONS AS SPECmED HEREIN. 

10.5 ObliptJoD to IDchaaJfy- EadJ Pany WU. and hereby ..,-ees to, defend a1 the 
other's requaz, indcmllity and hold bumlas the ocher Party and eadl ofiu officen, 
directors. employea and qenLI (cedi, Ill "'ndemnitee")-- and in respea or 
any lou, debt, liatmicy, damlp. oblipdon. daim. demand, judJIDCIIl or Kttlement 
of any nature or kind. known or unknown, liquidated or unliquidated, includina 
without limitation all rcuonable cosu and expa11a incurred (lepl, ICCOUntlna or 
otherwise) (coUeaiwly, "'>>mmad') ariJina out of, multina &om or based upon any 
pending or threatened daim, action. proceedina or .Wt by any thlni Party (a 
"Claim") (I) allealna Illy brcacll of any representation. warranty or eovenant made 
by such indemnifYina Party (the Mlndemni¥ns Party") in this ~eement. (u) based 
upon injuries or damage to any penon or property or the envirorunent arising out of 
or in coMection with thiJ Aarcement t.h&1 are the rault of the lndernnifyina Party's 
actions, brcacll of App6cablc Law, or IWUJ of ita emplo,ecs, aaenta and 
subcontractors, or (til) for a.c:tual or aJ1eaed lnfiina.cment of any patent, copyri&}lt, 
trademark, service nwtc. trade name, trade dreu, trade scaet or any other 
inlelleaual popeny riA now 1cnown or later developed (referred to u "lnldlectual 
Propeny RiJhuj to the ectcnt that JUdi claim or action ariJa fi'om ACU or ACU's 
Cu.llomet's usc of t.hc Services and Elements provided under this Agnanent. 

I 0.6 ObllaatJoD to Dtfnd; NotJc.e; CoopuatJoD - Whenever a Claim lhall arise for 
indemnil!cation under this Section 10, the relevant Indemnitee, u appropriate, lhall 
promptly notify the~~ Party and requelt tho lndemnltyina Party to defend 
the same. Failure to 10 notify the Indcmni~Yini Party ahal1 not relieve tho 
lndemnitying Party of 111y liability tha1 the lndemni1Ylna Party miaht have, except 
to the ectem th&lsuc.h failure prejudices the~ Party' I ability to defend 
suc:h Claim. Tho lndemni¥na Party lhaJ1 have thc riaht to defend ap1nlt sueh 
liability or usertion in wbieh cven1 tho lndemniftinl Party lhaJ1 aive writtet~ notice 
to the Indemnitee of~ of the dcf'cme of JUdi Claim and the idtatity of 
COUIIId aeleaed by the Indcmni{yina Party. Except u ld fonh below, sueh notic:c 
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to the relevant Indemnitee abal1 aivo the Indemnifyina Pany 1\JU authority 10 defend, 
adjust, c:ompomise or seale IUdl Claim with rapect to whic:h IUc:h notice ahall have 
been a.ivcn, except to the extent that any c:omprombe or aenlemens abal1 prejudice 
w Imellcctu&l Ploperty JUahu of the relevant Indemnitee~. The IJiclcmnifYina Pany 
shall CIONUk with the rWVIIIl Indelnadtee prior to any compromise or tettlemmt that 
would &fl'ec:t the Intdlec:tual Property RiabU or other riahtl or any .lndaMitee, and 
the rdevatl Indemnitee sball have the filht to re5de IUdl c:ompronUe or leUicmcnt 
and, at the reftuina Party'• or teftulna Parties' c:ost, to tab over IUc:h defense, 
provided that in IUCh CYelll the ~ Pany abal1 not be raponsible fo.r, nor 
shall it be obUpled to illdemnlty the relevant Indemnitee epi!IJI, any c:ost or 
liability in exceu of tuch ref\ued cornpromiM or ICttletntnt. With raped to any 
defense ~CCepted by the~ Pany, the relevant Indemnitee ahall be entitled 
to participate with the Indernnityiq Pany in IUc:h defense if the Claim requesu 
equitable relief or other relief that could aftec:t the riabU of' the Indemnitee and abo 
shall be enUtJed to employ aeperate c:owud for IUCh defemo at IUCh llldcmnitee'a 
expense. In the CYelll the Itldenrifylna Pany does not accept the deferue of any 
indemn111ed Claim u provided above, the rdevmt Indemnitee Wl1 have the riaht 
to employ c:oun.JCI for IUc:h def'erue at the cxpeiiiO of the Indemnltjina Pany. Eac:h 
Party lpltS 10 c:oopcuate and to c:a1.e ita employees and apnU to COOpcnlC with the 
other Pany In the de:Cense of any au.c:h Claim and the relevant I'CICOI'd1 of e&c:h Pany 
siWI be available 10 the other Pany with rapec:t to any IUc:h deferue. 

11 Audita epd lgsputiona 

11.1 For c:&nier billing purposes, the Parties have qreed punuant to Section 12 of 
Attachment 6, to c:rcate a proeess for pro-biD ceni.lic:ation. UntiiiUc:l! time u that 
process is in place, the audit procas provided in Section 11 .1 abal1 apply. 

11.1.1 Subject to BeUSouth 's reasonable ~eC:Urity requirement• and except u may be 
otherwi.se spccifica11y provided In thia Aareement, ACD may audit BeUSouth'a 
books, recorda and other doc:umenu onc:c In each Contlll:t Year for the purpose or 
evaluatina the IC:CUtK)' of BeUSouth'• bi.IUt!a tDd invoiQna. ACD may employ 
other peBOtll or finm for thiJ JIUtPC*I. Such audit sball like pl&cc at a time tDd 
place •sr-I on by the Panies no later than thirty (30) deya after notic:e thereof to 
BeUSouth. 

11.1.2 Bei!South shall promptly c:orrec:t any billina error that ia revealed in an audit, 
including maJdna refUnd of any overpayment by ACII in the form or a credit on the 
invoice for the ftnt 1\JU billing cycle after the Partica have liJ'o.f upon the a.c:curac:y 
of the a.udi:t reaJita. Airy Dilput• concernina IUdit result~ IIWI be motved puTIUant 
to tho Alternato Dispute Reeolut.lon procedura dacribld in Sec:tion 16 or the 
General T enns end Conditions and A4adlma!t I. 
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11.1.3 Bd!South lbal1 coopa m ~ in Ill)' suth audit, providina IUSOnable acceu to any 
and all appropriate BeliSouth employea and boola, recotdJ and other docwnenu 
reasonably nec:csury to weu the atCUriC)' of Bd!South'• bi:ta. 

11.1.4 ACU may audit BeDSouth'l boola, recotdJ and documents more than once during 
any Contract Year If the previous audit found prcviOIIIIy UlltCOrrCCled net vari&nccs 
or errora in invoices in Bd!South's favor with an ~ value of at leu~ two 
~ (~A) of the amounu payable by ACD for Scrvic:a and Elemeru or 
Combinations JWOVi<Sec: durina the period covemt by the audit. 

11.1.S Audits aha1l be at ACD'a expente, subject to reimbursement by BeUSouth in the 
event that an audit finds an a4jwunent In the charaa or in arry invoice paid Of 
pa}'lble by ACD hcnunder by an amount that is, on an annualized buis, Jre&ter than 
two percent (2%) of the ~e dwJcs foe the Services and Elcmc:nu dulina the 
period c:ovemt by the audit. 

11.1.6 Upon (i) the discovery by BeliSovth of overt~~araes not previously re!mburacd to 
ACU or (u) the resolution of d!Jpu.Jd audits, BdiS®th abal1 promptly reimburae 
ACU the amount of arry overpayment times the hiaJ\est interest rate (in declmal 
value) whith may be levied by law for cornmerQaJ transactions, compounded daily 
for the number or daya from the dale or overpayment to and including the da1e that 
payment is actually made. In no event. ~. aha1l inten:st be useued on any 
previously assessed or IC(Ned late payment c:harges. 

11.2 Subject to reasonable security requirements, either Party may audit the books, 
records and other docwnenu of the other for the purpose of evaluating usage 
penaining to transpon and termination or local IJ'Iftic:. Wbetc suth wqe da1a is 
being transmitted throush CABS, the audit dW1 be eonduded in •~rdanee with 
CABS or other applicable requiremenu approved by the appropriate Swe 
Commission. If data is not beina triiiSCerrcd via CARS, either Party may request an 
audit for auth purpose once cadi Contrad Year. Either Party may employ other 
penons or firms for this purpose. Ally suth audit aha1l talce place no later than dusty 
(30) days after notice thereof to the other Party. 

I I .2.1 Either Party aha1l promptly c:orrec::t any reponed usaao enor that is revealed in an 
ullt, incJucfina malc:inJ payment of any underpayment alter the P111ies have aarccd 
upon the acx:uraey of the audit rau!U. Ally Disputes c:oncernina audit resulu shall 
be resolved pursuant to the Altcmate Dispute Resolution proc:edures described in 
Section 16 of the OenenJ Terr.a and Conditions and An.acbrnent I. 

11.2.2 The Panies shall cooperate fully in any suth audit, providJna reasonable acceu to 
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any and all appropriate employees and boob, recorda and othet documCIII.S 
reasonably necasa.ry to was the uaqe ~ to tnnsp0r1 and tmninating of 
local traffic. 

12 }.:rf'ormaa~ Mauaraneat 

12.1 In providing Services and Elementa, BeUSouth will provide ACU with the quality 
of service BdlSouth provida iltelf' and ill encklsen. ~dlSouth'a perfonnance undet 
this Agreement ahall provide ACD with the c:.apability to meet IUIIdarda or othet 
meuurements that 1t0 at lcut equal to the level that Bc11Sou1h provides or is 
requited to provide by law or Ita own Internal procedures. Bell South Wll ~ all 
service standanb. meuuremenu, and performance requiremeruJ set forth In the 
Agreement and the meuuranerrtJ lpCCificd in Au.aduneot 12 of this Agreement. 
Ally conflict between the ltlndardJ, meuurcments, lftd per(onnance requircmentJ 
BeJISouth provides iuelt and the atandarcls, mcuwemenu and perfonnance 
requiremCIII.S set forth in Attadlmenl 12 shall be resolved in fivor of the higher 
standard, measurement and perf'onnance.. 

11.2 The Parties aclcnowlodge that the need will arise for changes to the meuuremenu 
specified in Attachment 12 durina the term ofthia Agreement. Such changes may 
include the addition or ddetion of meuuremcnu or a change in the perfonnance 
standard for any paniGUI&r metric, as wdl as the provision of wact performance 
levdl, as set forth in Anachrnent 12. Unless otherwise spedfieclln Anadunent 12, 
the parties 18fee to review all measurements on a quarterly basis to determine if any 
changes are appro~ and may incl.ude the proviaio.n to ACD of any additional 
measurements BdiSouth may provide itsd£. 

12.3 The Parties 18fee to monitor aauaJ performance on a monthly basil and, if the 
Parties conclude il iJ required, develop a proces1 improvement plan to improve 
quality of aetvice provided as meaaurecl by the performance me&JUrement.l, if 
oecesury. Such a plan ahall be developed where Bd!South'a perfol'l'!llnce fa1Js 
below eithet the levd of performance it provides lue1f or the level of performance 
required in Attachment 12. 

13 DELETED 

14 Force MaJeure 

14.1 Neither PU1y ahall be liable for any dday or failwe In perfonnance of any pan of 
this Agreement cawed by a Fon:e Majeure condition, inclucflna ac:u of the United 
Swes of America or any Jtate, territory or political subdiviJioft thereof; ac:u of God 
or a public enemy, ftra, floods, diapl.ca, &eiaJu embarJoa, strika, eatthq-J&kes, 
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volc.nic actions, wan, c:MJ di.sturbances. or otl:et causa. beyond the reasonable 
contrOl of the Party claiming eltc:usable clday or otha fallure to perform. Force 
Majeure shall not include acts of any Govenvnental Authority rdatina to 
enviroMlen!al, health or safety conditions at Work Locations. If any Force Majeure 
condition occurs, the Party whose performance ftlla or Is ddayed bec•"se of such 
Force Majeure condition shall Jiw prompt notice to the other Party, and upon 
cessation of such Force Majeure condition, shall aive like notice and commence 
perfolliWICC hereunder u promptly u reasonably practicabJe. 

14.2 Notwithstanding Subsec:tlon I, no delay or other ftllure to penorm ahall be excused 
purS\I&nllo thiJ Section 14 by :he KU or omiuion ofa Party' I 

14.3 subcontnctors, ltli1Crial penons, 1Uppllen or other third persons providina products 
or services 10 such Party Wlless: (i) such ICU or omissions are lhanJelvcs tho produa 
of a Force Majeure condition, ('ti) such acts or omiuloru do not relate 10 
environmental, health or safety conditions at Work Loc:atio ns and, (W) unless IUch 
delay or failure and the COClJIIC!Uences thereof are beyond the control and without the 
fault or nesJigence oflhe Party daimina etc:usable dday or other 6Uure 10 perform. 
Notwithstanding the-forqoing. this Section 14 shall not eltc:we ftllure or delays 
where BeliSouth is requited to implement Disuter Jlecovery plana to avoid such 
failures .and delays in performance. 

JS Ccnalo Federal State and Ltql Taxa 

15.1 Definition For purposes of this Section IS, tho terms ... taxes" and wfeea" shall 
include but not be limited to federal, 1111e or local aales, use, eltcise, 
gross receipu or other taxes or tax·l.ilte fees of whatever nature and 
however desipu.ed ('anducfina tarift' surcharges and any fees, charges 
or other payrne:au, coru.ractual or othawise, for the use of public 
sueeu or rishts of way, whether designated u franc.hl~e fees or 
otherwise) imposed on, or aought to be impoud., either of the parties 
and or measured by the charges or payments, for the services 
furnished bcreu.nder, eltcluding any taxes levied on income. 

15.2 Tuea Aod Fees Imposed Dirudy Oo Eldler SeDer Or Purdlastr 

15.2.1 Taxes and fees imposed on the providina Party, whlch are neither pmnllled nor 
required to be passed on by the providing Party 10 Ita Customer, shall be borne and 
paid by the provid.ina Party. 

1S.l.2 Taxes and fees imposed on the purchuing Party, whlch are not required to be 
collected and/or remit1ed by tho providlng Party, shall be borne and paid by the 
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purchasing Party. 

15.3 Ta- es And Fea lmpoaed Oo Purdluer But CoUected Aod Remitted By Sdler 

15.3.1 Taxes and fees Imposed on the purchuina Party sball be borne b) the purdwing 
Party, even if the obligation to coUcct a.nd/or remit such taxea or f~ Is placed on the 
providing Party. 

15.3.1 To the extent permitted by Applicable Law, any JUch taxes a.nd/or fees aiWJ be 
shown as separate items on applicable biDing doaune:nta between the Parties. 
Norwithsunding the foregoing, tbt purdwing Party W.U rmilln liable for any such 
taxes and fees regardless of whether they arc actullly billed by the providing Pany 
at the time that tbt respective letvi ce iJ bUJed. 

15.3.3 lfthe purchuing Party detennines that in its opinion any suc:h tue1 or fees arc not 
lawfully due payable, the providing Party sball not bill such ta.xea or fees to the 
purchasing Party if the purchasiJ1g Party provides written c:et1itication, reasonably 
satisfactory to the providing Party, :stating that it is exempt or otherwise not subject 
to the tax or fee, setting fonh the bull therefor, and Atistying any other 
requirements under applicable law. If any authority seeks to coUcct any such tax or 
fee that ltle pun:lwing Party has determined and c;ertified not to be lawfully due, or 
any such tax or fcc that wu not billed by the p.roviding Party, the purclwing Party 
may contest the arne in good &ith, 11 its own expense. In the event that such contest 
must be pursued in the name of the providing Party, the providing Party shall permit 
the purchasing Party to pursue the contest in the nmne of providing Party and 
providing Party sball have the opportunity to participate NJJy in the preparation of 
such contest. In any such contest, the purchuing Party shall promptly furnish the 
providing Party with copies of &U fi1lngs In any proceeding. protest, or legal 
challenge, all rulings issued in connection therewith, and all correspondence between 
the purchasing Party and the laldng: authority. 

15.3.4 ln the event that all or any portion o.f an amount sought to be coUected must be paid 
in order to contest the Imposition of any JUch ta.x or fee, or to avoid the existence of 
a lien on !the asseu of the providing Party durin.a the pendency or JUch contest, the 
purchasing Party sball be responsible for such payment and lh.all be entitled to the 
benefit of any refund or ~very. 

15.3.5 If it is ultimatdy determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasina Party sball pay such additional amount, 
including any interest and penalties thereon. 

15.3.6 Norwithsunding any provillon to the contrary, the purchasizla Party ah&ll protect, 
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indemnifY and hold hannless (and defend ll the purcJwina Party's expense) the 
provicfq Party fi'OCI and lpinst any such tax or fee, interest or penalties theteof. or 
other chatps.or payable expenses (Ulcluding reasonable attorney fees) with respect 
thereto, which are reasonably and necesarily incurred by the providing Party in 
connection with any c:lalm for or contell of any such ~-ax or fee. 

15-'.7 Each Party sbaiJ notifY the other Party in writina of any useument, proposed 
assessment or Other c:lalm for any lodditionaJ amount Of IUdl I I.IX or fee by I wcin& 
authority; web notke to be provided, if possible. 11 leut ten (I 0) days prior to the 
date by which a responJe, protest or other appeal muJt be filed, but in no event later 
than thiJ1y (30) days after receipt of IUdl WCiiffient., proposed useument or c:lalm 

15.4 Tues ADd Fees :.U.posed OD Seller But PUKCI OD To Purdlutr 

15.4.1 Taxes and fees imposed on the providina Party, which are permitted or requited to 
be passed on by the providina Party to its CuJtomer. sbaiJ be be . ne by the purdluina 
Party. 

15.4.1 To the extent ppmitted by applicable law. any IUdl tax~ and/or fees ahall be shown 
as separate items on applicable billing doc:umenu between the Parties. 
Notwithstanding the forqolna. the putdwina Party ahall remain liable for any such 
tMCI and fees rqudlw ofwbctbcr they arc aro~llly billed by the providing Party 
at the time that the respective service is billed. 

15.4.3 lfthe purchasina Pany disaarees with the providing. Party's determination u to the 
application or buia for any such tax or fee, the Panics ahall conJUit with respect to 
the imposition and bWing of such tax or fee and with respect to whether to contest 
the imposition of such tax or fee. NOtWilhslandina the foregoina, the providing Party 
shall retain ultimate responsibility for determinina whether and to wflll extent any 
such taxes or fees are applicable. The provicfina Party ahall fi.utber retain ul~te 
responsibility for dctermlnina whether and bow to contest the impoJitlon of such 
wces or fees, provided. however, the Parties •aree to GOnault in good talth u to such 
contest and that any such contest undenaken at the request of the purdwinf Party 
shall be 11 the purdwina Party's expense. In the event that such COflteJt must be 
pursued in the name of the providina Party. provicfin& Party ahall permit purchasing 
Party to punue tho contest In the name of the providina Party and the providing 
Parry shall have the opportunity to putldpata fuUy in the preparation of such conteJt. 

l 5.4 .4 U: after condwion in ICCOrdance with the preceding Section IS. 4.3. the purdluina 
Party does not aaree with the provid.ina Party's lln&l dete:rminlllon u to the 
application or basis of a particular tax or fee, and if the providing Party, after T'CQeipt 
of a wrinen request by the purc:huiiiJ Party to contest the impolition of such tax or 
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fee with the imposing authority, fails or reftutJ to pursue ruth contest or to allow 
such contest by the purchulng Party, the purchasing Party may utilize the dispute 
resolution procea outlinod in Section 16 of the General Tetm~: and Conditions of this 
Agreetnent and Atflclrnent I. Utilization of tbe dispute resolu.i on process shall not 
relieve the purchasing party from liability for IllY tax or fee billed by tho providing 
Party pursu&llt to thiJ aubsection during the pendency of such dispute resolution 
procceding. 1.o the CYCIIl that the purdwing Pany prevails in 111ch dispute resolution 
proceedl.og. It ahall be entitled to a refund In accordlllce with the final decision 
therein. NotwitJutandi'l8 the fon:goin& if at IllY time prior to a final decision in 
such dispute resolution prooeedlng the providln8 Part)' Initiates a contest with the 
imposins authority with respect to IllY of the iJsues involved in such dispute 
resoiWoill proc:erir'& the dispute l'elOiution prooeeding shall be dismiucd u to such 
common iJJUCJ 111d the final deci'sion rendered in the contest with the imposing 
authority shall conuol u to such Issues. 

1 5.4.5 In the~ that aD or IllY portion of an amountaought to be collected must be paid 
in order ~o c:ontCJt the imposition of IllY such tax or fee with the imposing authority, 
or to avoid the existence of a lien on the assets of the providing Pany during the 
pendency of such contest, the purc:lwins Pany sball be rcspo.ruible for such payment 
and ahalJJ be entitled to the benefit of IllY refund or recovery. 

15.4.6 If it Is ultimately deiermlned that any additional amount of such a tax or fee is due 
to the imposlna authority, the purdwing Pany shall pay such additional amount, 
including IllY interest and penalties thereon. 

15.4.7 Notwithsundlng any provision to the eontrlt)', the purc:hasina Party shall protect, 
indemnifY and hold harmless (111d defend at the purchasing Party's expense) the 
providin,g Party from and against any such tax or fee, Interest or penalt.ies thereon. 
or other reasonable dlarge.s or payable expenses (mc:luding reasonable attorney fees) 
with respect thereto, which arc incurred by the providing P&ny in connection with 
any claim for or contest of any such tax or fee. 

1 5.4.8 Each Party ahall ootlfY the other Pany in writing of any usessmcnt, proposed 
assessment or other claim for any additional amount of such a tax or fcc by a wdng 
authorit)r, such notic:o to be provided, if possible, at 10111 ten ( I 0) days prior to the 
date by which a responao, protest or other appeal must be filed, but in no event ~ter 
than thirty (30) clays after lliC.eipt of such usessment, proposed wessmcnt or claim. 

15.5 Mytyal Coopc.ratlgn 

In any contest of a tax or fcc by one Pany, the other Pany lh&ll cooperate fuUy by 
providing records, tcstlmony 111d such additional information or usistancc u may 
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reasonably be necess&l)' to pursue the contest. Funher, the other Pa.ny lhaiJ be 
rc:imbuned for any reasonable &lid oeccs.suy out-of-pocket copying and travel 
expenses inc::u.md In usistina In JUch contest. Ueh Party agreatc. indemnify and 
I :~ld hannlw the other Party from and against any losses, damages, claims, 
demands, suiu, UabWties, IDd expenses. including reasonable attorney's fees, thai 
ariae out ofiu fa.ilure to perf'orm its obUptions under thiJ Sectior.. 

16 AJtcmatlyc DiJputt Bgo!utlog 

16.1 All disputes, cJairns or diagreemenu (collectively "Diaputes") arisina under or 
related to this Agreement a the bteach benof aba1l be resolved In accordance with 
the proeedun:s set forth In Artad!menl I , except: (i) disputes ariJina puriUint to 
Attachment 6, CoMectivity BiUina; and (ii) disputes or mat1era for whlch the 
Telecommunications Act of 1996 specifies a partic:u.Jar remedy or procedure 
DiJpUtes involving 11111ters IUbjcct to the Connectivity Billina provilions con!&ined 
in Attachment 6, aba1l be resolved in accordanc:e with the BiWna Disputes section 
of Attachment 6. In no event aba1l the Parties permit the pendency of a Dispute to 
disrupt sezvice to any ACD Customer contemplated by thiJ Agreement. The 
foregoing notwithstandlns, neither this Section nor Allaehment I lhall be construed 
to prevent either Party ftom aeeldna and obtalnJna temporazy equitable remedies. 
including temporary restralnlna ordera. A request by a Party to a court or a 
regulatory authority for interim measures or equitable relief ahall not be deemed a 
waiver of the obllption to comply with Attachment I . 

17 NoJim 

Any IIOiices or other communlcatiou required or permitted to be aiven or delivered 
under this Agreement s.haU be in hard-copy writina (unless otherwiae specifically 
provided herein) and s.haU be sufficiently given if delivered personally or deUVCTCd 
by prepaid overnight cxprw ICt\lice to the following (unlw otherwise specifically 
required by this Agreement to be delivered to another repreaenutive or point of 
contact): 

If to ACD: 

President 
Ameritecb Communications International. Inc. 
9525 West Bryn Mawr 
Floor 6-010 
Rosemoot, JL 60011 
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General Counsel 
Ameritech Communications International, lne. 
2000 West, A.meritec.h Center Drive 
Hoffinan Estate~, n. 60196 

lfto BeDSouth: 

CLEC Aceoun1 Team 
RoomE4 El 
3525 Colorwde Patkway 
Bitminabam. AL 352~3 

and 

General Attorney - COU 
Suite·OOO 
West Peachtree Street NE 
Atlanta, GA 30375 

Either Pany may unilaterally chana• iu desipated representative and/or address for 
the receipt of notlcc:l by Jivina fCVCII (7) days prior written notice 10 the other Pany 
in compliance with this Section. Any notice or other tOmmunlcatlon shall be 
deemed given when rccclved. 

18 Con0dcntJe11rx tpd P·mqriCSta lpCqrmatlop 

18.1 For the purposes of this Aaseernem, "Confidential Information" meanJ tOnfidential 
or propriewy tec:Mical or buainesl Information given by the OiJdoser 10 the 
Recipient. AD infonnatloa which iJ diJdoaed by one Party 10 the other in tOnnoction 
with this~ shall automatically be deemed proprietary 10 the Disdoaer and 
subject 10 this Ag~ eement, unless otherwiJe tOnfirmed in writlna by the Dildoaer. 
In addition, by way of example and not llmiwion, all orders for Services and 
Elements placod by ACD pursuant to this Aareement, and informatioo that would 
constitute Cuslomer Ptopriewy Netwofk purawxt to the Act and the Nles and 
l'l'J.tlduions of the Federal ~ CommiJiion, and Recorded Uaaae Data 
u described iD Atladlment 7, whether cfudoled by ACD 10 BeJlSoutb or otherwise 
acquired by Bd!South in the coune of the performance of this AaJecr~.u. shall be 
deemed Confidential InfOfmllioa of ACD fOf' aD purpt~tes under this ApllaDa'IL 

I 8.1 For a period offiw (5) yean from the receipt ofConfidenLial Information from the 
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Discloser, except as otherwiJe apec:ified in this Agreement, the Recipient asrees ( •> 
to use it only for the purpose of pedormina under this Aareanent, {b) to hold it in 
confiderlce and diJclose it to no one other than iu employees hl.vina a need to know 
for the purpose of perfonnina under this Aireemcnt, and (c) to aafesuard It from 
unauthorized use or diJcloiW'e with at least the ll&l'lle desree of cal\" with which the 
Recipient aafeauards iu own Confidential Intormatlon. If the Recipient wilhes to 
dirdote the Ditcba't Ccnfidcatial Wonnalion to a third Party .. cnt c.. COIIIUlt&nt, 
the qem or COIIJUltant IIWI have executed a written qreemem of non-diJdoiW'e 
and non-we comparable in ICOpe to tho terms of thlt Sectio111. 

IIU The Recipient may make wpies of Confidential lnfomwion only as reasonably 
necessay to pa!oo m its ob&pions under cJUs Agreement. Alltuch copies thaD beat 
the same copyright and proprietary riahu notices as are contained on the original. 

18.4 The Recipient qrees to reNm all Cclnfidential Information in tanaible fonn received 
from the DiJcloser, includina any copies made by the Recipient, within thitty (30) 
cUYJ after a written r:equest is delivered to the Recipient, or to dearoy all IUch 
Confidential Information, except for Confidential Information that the Recipient 
reasonably requires ·ar per(onn iu obliptions under thla ~ If either Pany 
loses or makes an unauthorized ditdoiW'e or the other Pany'• Confidential 
lnformation, it shall notifY tuch other Pany immediately and use reasonable efforu 
to retrieve the lost or wrong1i!!!y ~oiCCI information. 

18.5 The Recipient thaD have no obliption to ufeguard Con6dernial Information: (a) 
which was in the possession or the Recipient free of restriction prior to its receipt 
from the Diteloser. {b) after it becomes publicly known or availlble through no 
breach or this Ageement by the Recipient; (e) after it is rightfUUy acquired by the 
Recipient free or restrictions OD iu dbdosure; or (d) after it it independently 
developed by pe:nonnd of the Recipient to whom the DiJcloser't Confidential 
Infonnation had not been previousiJy disclosed. In addition, either Pany shall have 
the right to disclose Confidential Information to any mediator, arbitrator, atate or 
fedenl regulatory body, the Dcpanmau of Justice or any court in the conduct of any 
mediation, artritralion or approval or this Apeerncnt or in any proceedinp 
concemil'lg the provision ofinterl.ATA terViccs by BdiSouth that are or may be 
required by the Act. Additionally, the Recipient may disclose Confidential 
Information if so requited by law, a court, or governmental qeney, so lona as the 
Disdoter bas been notified of the requirement promptly after the Recipient becomel 
aware or the requirement. In all cues. tho Recipient must undertalce all lawi.U 
meuuru to avoid diJclolina IUch information until Ditdoscr has had reasonable 
time to leek and comply with a protecdve order that coven the Confidential 
Wonnation to be dildosed. 
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18.6 Each Party's obligations to safeguard Confidential Wormation disclosed prior to 
expiration or termination of this Aareement shall survive such expiration or 
tenni'l&tion. 

18.7 Except as otherwise expressly provided daewhere in this~. no license is 
hereby gnnted under any patent, tradernarlc, or eopyright, nor iJ any such license 
implied, solely by virtue of the disclosure of any Confidential Wormation. 

18.8 Each Party asrees that the Discloser would be lrrepartbly injured by a breach of this 
Agreement by the Recipient or itt represenutives and that the Discloser shall be 
entit.led to seek equitable relief, including injunctive relief and Jpecilie petforrn.anu, 
in the event of any breach of the provisions of this Aareement. Such remedies shall 
not be deemed to be the exclusive remedies for a breach of thia Aafeement, but shall 
be in addition to all other remedies available at Jaw or in equity. 

19 Braodlor 

The Parties agree that the services offered by Acn that incorporate Services and 
Elemenu nwle available to ACD pursuant to this Agreement dwl be branded u 
ACIJ services, unlm Bel!South detcm!nes to unbrand such Services and Elementa 
for itsei( in which event Bel!South may provide unbranded Services and EJementa. 
ACIJ shaD provide the exclusive interface to ACIJ ~JtQI'IIefl,, exoept u ACII sh&l1 
otherwise specify. In those instances where Acn requires Bei.ISouth personnel or 
systems to interface with ACD CuJtomen, such penoMel aha1l identify thenuelves 
as representing ACII, and shall nol identify themselves u representing BeUSouth. 
Except for material provided by ACD, all fomu, business cards or other business 
materials furnished by BeUSouth to ACD Customers shall be 1ubject to ACD' s prior 
review and approval. In no event shall Bell South, acting on behalf of ACD pursuant 
to this A,greement, provide information to ACD local service CUstomer~ about 
Bell South products or Jervices. BellSouth aarees to provido in sufficient time for 
ACJI to review and provide eommenu, the methods and procedures, training and 
approaches, to be \lied by Bei.ISouth to assure that Bel!South meeu ACD's branding 
requirement. For inJtallation and repair services, ACD agrees to provide Bell South 
with branded nwtrill at no charae for use by BeUSouth C'Leave Behind Material"). 
ACD wiD reimburse BeUSouth for the reuonable and demonstrable eo Ill Bell South 
would otherwise incur u a result of the use of the aeneric leave behind material. 
BdiSouth will notUY ACD of material supply exhawt in suftlcient time that material 
will always be available. BdlSouth may leave a aeneric card ifBdiSouth does not 
have an ACD specific card avallablo. Be11South wiU not bo liable for any error, 
mistake 01' omission, other than intentional acu or omiuionJ or grou nesliaence, 
resulting from the requiremenu to d:.tribute ACD's Leave Behind Material. 
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20 D!mtoa Y.tjgp Bcqglmpcgta 

20.1 BdlSouth shall make available to ACn, for ACil subscriben, ll{'"~iacriminatory 
acoess to ita telephone number and addreu directory Uninp ("DDrec:tory lbtlnp"), 
under the below terms and condltlona. In no event W1l ACil subJCriben receive 
Directory Uslinp that are at leu favorable rates, tams or COftditioru than the rat~ 
terms or conditions that BcllSouth provides iu sublm"ben.. 

20.1.1 DELETED 

20.1.2 DELETED 

20.1.3 Subject to execution of an A&recrnent bctwea1 ACil and BcllSouth'1 affili•te, 
BeiiSouth AdvertiJina & PubJisbina Cotporalion ("BAPCO") substantlaUy in the 
fonn Itt forth in At1advnent 13: (1) llltinp a.ha1l be included in the appropriate 
White Paaea or loc:al alphabetical ditectoriet (UlClud.ina Fotelan Lanauaae 
dircctoriet as appropriate), via the BcllSouth orderina proc:eu. ~ UJtina W1l be 
at no cherat to ACD or ACD't subJCriben); (2) ACD'a burinen subsc:riben' Ustinp 
shall also be induded in the appropriate Y cllow Pages or Joc:al dwi.fied directories, 
via the BeJISouth orderina process, 11 no eJwso to Acn or ACII'a subscribers; (3) 
copies of sueb diroc:tories shall be dellvcred by BAPCO to ACII'a subscribers; (4) 
ACD will sell enhanced White Paaes llit.inp w ACD subacriben and BdlSouth 
shall provide the albancecl White Ustin&t; and (S) Yellow Ptaet Advcttilina will 
be sold and billed to ACil subtcriben.. 

21U.4 BAPCO will provide ACil tho neceawy publisb!na information to process ACIJ't 
subscribeR directory liJtinaa requesu including. but not llmlted to: 

I. Clusifioed Heading Information 
2. Telephone Oitectory Covcraae Areal by NPAINXX 
3. PubUshlna Schedulea 
4. Proceuea for Obt&Jnlna Foreian Directoriea 
S. Infonn&don about Ullina ACD'a CI.IIU)mct Services, includina 

telephone numbers, in the CUstomer Call Guide Paget. 

20.2 BtiiSouth will prov:ido ACil the proper fonnat for aubmlttins subtcriber llltinp u 
outlined in tho OLEC Handbook. BdiSouth and BAPCO will accord ACII'I 
directory listing information the tame levd ol coa1ldcnliality that BcllSouth and 
BAPCO accord Bd!South'a and BA.PCC¥5 own directory liJtiDa information, and 
Bell South shall Umit ac:ccu to ACII't CUstomer propriewy, c:onfidentW directory 
information to thoae BcllSouth or BAPCO employee~ wbo are involved in the 
preparation of lillinp. 
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20.3 BeUSouth wiU include ACD sub.scriber Ustingl in BdiSouth's directory assistance 
databases and Bell South will not c:twae ACD to maintain the Directory Assistance 
:I at abase. The Parties qreo Jo eoopetate with ea.tb other in fonMiating 1ppropriate 
procedureJ reprdina lead time, tlmelilleu, format, and content of listing 
information. 

20.4 DEL.ETED 

21 SubarrltKr List lpfonnadpp!Loetl Nymbcr Ponablllty 

21.1 DELETED 

21.2 BeliSouth shall refer any requests from third panie1 for ACD's Subscriber List 
lnfonnation to ACD. 

2 I .3 Local Number Porubllity shall be provided as set fonh in Attachment 8. 

21.A ln.suranc:e Requlremrnu 
A1 all times during the term of this Ajreemcnt, cacb Party shall maintain, at its own 
expense, (i) aU insurance requited by applicable Law including insurance and 
approved self insuflftU for JWU.tory workers compensation coverage and (ii) 
commercial general liability coverage In the amount of not lw than ten million 
dollars (SIO,OOO,OOO) or a combination of commercial general liability and 
exces.Wmbrella coverage totalins teo miWon doll&ts (SJO,OOO,OOO ). Upon request 
from the other Party, cacb Party shall ftuniJh the other Party with certificates of 
insurance which evidence the minimum levels of insurance set fonh herein. Each 
Party ma:y aati.sfy all or pan of the coverase Jpec:ified herein chroUJh se!!'!nsurance. 
Each Party shall give the other Party at least thirty (30) dayt advance written notice 
of any cancellation or non-renewal of Insurance required by this Section. 

21.8 Cosu 
Except a.s 01bc:rwisc spcQtied in this, Agrecmcnl, the Act, or any Commiuion on!~. 
each Party shall be responsible for all costa and expenses thai it incurs to comply 
with its obligations under this Agreement. 

21.8.1 DELETED 

2J.C Orderinalnformatloa 

21.C.t BeiiSouch shall provide ACD wilth acceat on a raJ-time buia via doctronic 
lnterficet to all aervlces and fCatures. technically available ftom each awitch, by 



2l.C.l 

2l.C.J 

21.0 

switch CW and access to street address deuil for the provisioning or a mvicc 
request. This information is currently contained in BdiSouth's Regional Street 
Address Guide ("RSAG'1) and Producu and Services lmvcntory Management 
'0/SIMS). 

If ACO dials in, ACD will obtain &om BellSouth a security card featuring a unique 
pusword identification which will be ch&nged pcriodlcally by BdlSouth. A 
nonrccuning cJwae of One Hundred (SIOO.OO) Dollat1 will be applied to Clch 
security card provided, lncludina duplicates tumishcd to additional usen or 
furnished as a replacement of lost or stolen c:ards. 

ACII acknowledges that (I) this lnt'ormation is provided for the limited purpom of 
facilitatiq the establishment or new Cuatomer aceounu and ldentl/ying urvicca and 
features available In specif!e BdiSouth ecntral offices. ACrJ qrees that it will not 
sell or othetwise tra.nJfer IUeb information to any third Pany for any purpose 
whauoever without the prior written COOJeOt ofBdlSouth; (li) BdlSouth does not 
wamn1 that services provided under this Seetion will be unintcnupted or error free. 
In the event of interruptions, delays, erron or other failure of the services, 
BellSouth's obligation shall be limited to using re.uonable efforts under the 
cirewnstances to restore the services. BeiiSouth shall have no obligation to retrieve 
or reconstruct any trmsmitted messages or tranarnission data which may be lost or 
dama.ged. ACU is responsible for providing bac:k·up for data dmncd by BdlSouth 
to be neeessa.ry to its operations; (iii) the services provided under this Section are 
provided~ As Is." Bd!South makes no wamnty, express or implied, with rcspea to 
the services, including but not limited to any wamnry or merchantability or fitness 
for a particular purpose, which warranties are hereby expressly diselaimed. 

Disaster Recovery 
BeiiSouth and ACD a~ to jointly develop and implement a detailed service 
restoration plan and disaster recovery plan. A joint wlc tesm will commence 
development of such piiOI at a mutually aareeable time. 

Such piiDI shall incorporate BdlS®th Emetgcney Contingenc:y Plana for Residence 
and Business Repair Centers Tbe Plans shall conform to the FCC Restoration 
Guidelines. to the National Security EmerJcney Preparedness ("NSEPj proeeduiCJ 
and adhere to the guideUnes developed by the Tclecommunleatlons Service Priority 
("TSP") System office within the Nltion.al Communication• System ("NCS") 
Agency. 

In developing the pi&Ds, the team will address the following ACD proposed terms· 
(i) proviaion for immediate notifieatifln to ACD via tho Electronic Interface, to be 
established punuamto Sealon 3 of Attadlmenl6 of the Aareement. of the existence, 
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location, and source of any erJlaietiCY networic outage aft'ecting ACD Customers; 
(ii) establishment of a Jinale point of contact responsible for inltiatina and 
coordinating the restot11ion of all Local Services and Networic Element• or 
Combinations; (lli) establishment of procedures to provide ACD with real-time 
acceu to inform&tion reWina to tho ll&lUI of ratoruion dfotta and problem 
resolution during the ratoration proc:eu; (iv) provilion of an inventory and 
description of mobile ratoration equipment by locations; (v) estabUahmcnt of 
methods and procedures for tho dlspetch of mobUe equipment to the ratoration site; 
(vi) estabUshment of me1hoclt and procedures for R-provbionlna all Servica and 
Elements, after initial retto~on; (viJ') provision for equal priority, u between ACD 
Customers and BcliSouth Omomen, Cor restoration efforu, consistent with FCC 
Service Restoratian gulddines, includin& but not llrnltcd to, deplayment of repair 
personnel and accas to spare pana and componenll; and (viii) establilhment of a 
mutually agreeable process for C$CIIIation of maintcnanc:e problems, including a 
complec.c, up-to.dat.e list ofn:sponsible c:ontacU, available twenty-four (2.4) houn per 
day, seven (7) days per week. 

Such plans ahaJI be modifled and updated as necessary. For purposes of this Section, 
an emergency networic outqo it defined u S,OOO or more blodced call ancmpu in 
a ten (10) minut.e period in a single excl\anae. 

In the event tho Plrtia .,., unable to ruGh qrecmcnt on either plan, the matter &hall 
be resolved pursuam to Section 16 and Attachment: I of this Agreement. 

22 Mlscdlantoua 

22.1 Deletatlon or Aul.pmc.ot 
Bell South may not assign any of iu righta or delegate any of ill obligations under 
this Agreement without the prior written consent of ACD which will not be 
unreasonably withheld. NotwithJtanding the foresoina. BeiiSouth may assign iu 
rights and benefit.t and delegate ill duties and obligations under this Agreement 
without tho CONc:nt of ACD to a 100 percent owned A11illaLe company of BdlSouth 
if wch Aifiliate provides witeline conununlcatlons,. provided that tho pcr(ormanc:e 
of any such assignee ia p&rantecd by the assiJDOr. Any prohibited assi8JU11ent or 
delegations aha1l be nun and void. 

22.2 S~tbeoatrutlD& 

If any Party's obtlptlon under this Aareement is performed by aiUbcontrletor or 
Affiliate, the Party tubcontractina the obUptlon nevertheleu aha1l ranain fUlly 
respoDSible for the per(o.rmance of this Aaroemc:nt In accordance with Its tenns, and 
shall be solely respomi'ble for payruenta due it.t IUbconuacton or Atfilicte In 
entering into any co:ntr1ct., IUbc:antnct or other aareemc:nt for the performance of any 



obligation under this Agreement, the Party shall not enter into any I&Teement that it 
would not enter into if the supp.lier wu perfonning tervic:a directly for said Party. 

22.3 Noaw:huln Remedies 
Except as othetWise expressly provided in this Agreement,. each of the remedies 
provided under this Agreement is cumulative and iJ in addition to any remedies that 
may be avail&ble at law or in equity. 

22.4 No Third-Party Beotfldaria 
Except as ~my be specifically ICl forth in this Aareem.ent, this Aareement does not 
provide and shall not be c:ollltrued to provide third Parties with any remedy, cltim, 
liability, reim.bumm.ent, eause of a.ction, or other privilege. 

22.5 R~f~~nud Docummta 
Whenever any provision of this Agreetnent refera to a tedtnic:al reference, tedtnital 
publication, AT&T Practice (to the extent AT&T Practice relates to AT&T 
equipment deployed .as pan of BeUSoulh'e netWOrk), BeUSoulh Practice, any 
publication of telec:Qmmunic:ations indullly adtninistrative or tedtnital standards, or 
any other document· specifically Incorporated into this Agreement, it will be deemed 
to be a reference t.o the most recent venion or edition (llldu:difla any am.endm.ents, 
supplements, addenda, or succal0f1) of such document that Is in elrect., and will 
include tlile most recent venion or edition (mcludln& any amendments, supplements, 
addenda. or suec:essors) of each document Incorporated by reference in such a 
techniul reference, tedtnical publication, AT&T Practice, (to the extent AT&T 
Practice relates to AT&T equipment deployed u pan of BellSouth's network), 
BeiiSouth Practice, or pubUc:atioo of lndusuy standards (unless ACD elecu 
otherwis-e). Should there be an inconsistency between or among publications or 
standards, the Panics shall mutually agree upon which requirement shall apply. If 
the Parties cannot reach I&Teement. the m.attcr shall be handled pursuant to 
Attachment I of this Agreement. 

22.6 AppUcab.le Law 
The validiry of this Agrl:cment, the construction and enforcement of its terms, and 
the interprttation of the right& lild duties of the Pitties W1J be governed by the l&ws 
of the Swe of Florida other than u to conflic:u of laws, exc:eptlnJofar u federal law 
may control any upect of this Agreement, in which C&Je federal law shall govern 
such aspect. The Parties submit to personal jurisdicti.on In Atlanta., Georgia, and 
waive any objections to a Georgia venue. 
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22.7 

. 22.3 

22.9 

22. 10 

22.11 

Publldty and Advuthllla 
Neither Party shaD publish or usc any advertising, sales promotions or other publicity 
materials that usc the other Party's logo, tradc:marlcs or service marlc.a without the 
prior written approval of the other Party. 

Amendments or Waivm 
Except u otherwise provided in thiJ Aareemenl. no amendment or waiver of any 
provision of this Agreement, and no consent to any default unda- this Aaretment, 
shall be dfective unless the same il in writina and aianed by an officer of the Party 
against whom such amendment, waiver or consent is claimed. In addltlon, no courae 
of dealing or failure of a Party lt'iclly to enforce any term, riaht or condition of this 
Agreement shall be constnted u a waiver or such term, right or condition. 

Severability 
If any term, condition or provision of this Ajreement is held to be invalid or 
unenforceable for any reuon. such invalidlty or unenforceability shall not invalidate 
the entire Agreement, unlw such construction would be unreuonable. The 
Agreement shaD be construed u if it did not colltlin the invalid or unenforceable 
provision or provisions, and the rights and obligations of each Party shall be 
construed and enforced aecordJnaly; provided, however, that in the event such 
invalid or unenforceable provision or provisions are essential dements of thla 
Agreement and substantially impair the rights or obligations of either Party, the 
Parties shaD promptly negotiate a replacement provision or provisions. 

Entire Acreemeot 
This Agreement, which shall include the Attaehmenu.. Appendices and other 
documents referenced herein, constitutes the entire Agreement between the Partiea 
concerning the subject matter hereof and supersedes any prior agreements, 
reprcsenwions, statemenu, negotiations, undema.ndinp, proposals or underuki:nga. 
oral or wrinen, with rapect to the subject matter expressly set forth herein. 

Survival or ObllptiODJ 
Any liabilities or obligations of a Party for acu or omissions prior to the cancdJa:tion 
or termination of this Agreement, any obliprion of a Party under the provisions 
regarding indemnification, Confidcntlallnfonnation, llmitationa on liability, and any 
other provisions of this Agreement which, by their ternu, are contemplated to 
survive (or to be performed after) termination of thiJ Aaretment, shall JUI'Vive 
cancellation or termination thereof. 
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2 2. 12 Eucuttd in Co1111terpart1 
This Ai) eernent may be executed in any rumba' of countcrparu. eadl of whidl shall 
b .. deemed an oripw; but such eounter1WU abalJl toaether constitute one and the 
same instrument. 

22. 13 Btadlop or No Foru or EO'ect 
The hta.dinp o( Attida and Sections of this Agreement are for convenience or 
reference only, and shall in oo way define, modify or rtStrict the meanina or 
interpretation of the temu or provisions or this Aareetnent. 

PART 1: LOCAL SERVICES BFSA,LE 
23 TcJugmmuoiqtio•• Scnicg Pmiclcd fqr Ba•k 

23.1 At the request of ACII, and punuant to the requisanenu of the Act, BeUSouth will 
make available to ACD for raale (tee Section 24.3 of Part 1) any 
Telecommunications Service that BeUSouth euncntly provides, or may offer 
hereafter. BcUSouth ahaiJ also provide Suppon Funedons and Service Functions, 
as Jet fonh In Sections 27 and 28 of this Part. The Telecor.m~~~nita~.ions Services, 
Service Fundions and Suppon Functions provided by BeUSouth to ACil pui"'Uant 
to this Aareement are coUectively referred to as "Local Service. • 

23.2 This Pan describes several aervices which BeUSouth ahaiJ make available to ACil 
for renle pursuant to this Agreement. This list of services is neither aU inc:lu&ive 
nor exclusive. All Telecommunications Services or BeUSouth whic:h are to be 
offered for resale purtuant to the Ac:t are subject to the terms hercln, even thoush 
they are not specifically enumerated or described. 

23.2.1 Futures a11d Fuoc:tioos Subject to Resale 
BdlSouth agrees to make available for raalc aU futures and functions available in 
coMccdon with Telecommunications Services, including but not limited to the 
following: 

Dilltonemlrina 
Capability for either dial pulse or touc:h tone recoJDition 
Capability to complete calb to any location 
Same extended local calling area 
I+ lntraLA T A toU calling 
PIC I+ service 
CJC dialina ( I 0 XXXX) 
Same acx:eu to venia: fcanua and functions 
CaU detail recordina capability required for end \1Sef billing 
Flat and Mcuured Service 
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International Calllna 
911, soo, 700, 800, 888, 900, 976 diJlina 
Rlngina 
Repeat dial capability 
Multi-line huntlna 
PBX tnmb and om ta'Yice 

23.3 Bel!South wiD p~e ACD with at least the capability to provide an ACU 
Customer the same c:xperience u BdiSouth provides iu own Customen with 
respect to all Local Servica. Tho capability provided to ACD by BdiSouth JhalJ 
be in accordlnce with IWidardJ or other ~ that are at least equal to the 
level that BdiSouth provides or iJ required to provide by law and lt.a own Internal 
procedures. 

1• Gcnml Tma• end Copdldon1 Cqr Baelc 

24.1 Primary Local Eulwlae Canitr Stlectloll 
Bell South JhalJ apply !he principia aet forth in Soc:tion 64.1100 of the Federal 
CommunlcatlonJ Commission Rules, 47 C.P.R. §64.1100, to the proceu for 
end-user aeloc:tion of a primary local exchanac carrier. BdiSouth JhalJ not require 
a disconnect order &om the Customer, another carrier, or another entity, in order to 
proee.s an ACD order for Local Service for a Customer. 

24.2 Pridna 
The prices charged to ACU for Local Service are set forth in Part IV or this 
Agreement. 

24.3 Restricdona on Resale 
With the exception of short-term promotions, defined u thoao promotio111 th&t arc 
offered for a ninety (90) day period or less and which are not offered on a 
conJeCUtive basis, BdiSouth lhalJ offer for resale at wholesale prices all 
teleconununic:alions services that BeUSouth provides at recail to 
non-teleconununicationJ canim, including governmental bodies and information 
providera. Sbort-term promodoAJ may be resold at the rd.liJ rate. Long term 
promotions, ddined u those pcomotions that are offered for more than a ninety (90) 
day period, may be resold at the tariJF rate las the wholesale dlJcount. 

No temu and conditions, lncludinJ uao and wer restrictlonJ, ahall be applicable to 
the resale ofBdlSouth'a telecornmunicationJ aervices except for: 

(i) a rutric:don on the resale of residential aervice to residential 
customer~; 

21 



24.J. l 

14.3. 1.1 

24.3.2 

24.3.2.1 

20.2.2 

(u) LifeL.incll..inlt-up ICI"Yica dWl be available for resale by ACD only to those 
customers who are eligible to purthase JUch savicc directly from BdiSouth; 

(ill) All grand1ithered savices are available for resale by ACD to those 
cwtomera or JUbtcriben who aiteldy bave sr&ndf'athcted IUIUI; and 

(iv) N l l/E911/911 savices Wll be available for resale by ACD. 

DlaliDI Parity 

Bell South agrees that ACU Custometa will experience the ume dlallng parity u 
BeUSoulh's Customcn, JUC:b that, for aD c:a1l typeS' (i) an ACD CUJtomer u not 
required to dial any peater number of di&iu than a BeiiSouth Customer; (ii) the 
post-dial deJ.y (time elapsed between the Jut digit dialed and the 6nt network 
response), call completion rate and traosmiuioo quallty experienced by an ACD 
Cwtomer is at ICUl equal in quality to that experienced by a BdJSouth Customer; 
and (ill) the ACD Customer may reulo itlloc:al telephone number. 

BeJJSouth aareea to notlty ACD electronleally of any chan&e:t in the tenns and 
conditions under which it oft'era TelecommllllieationJ Services to IUbaeribers who 
are non-tclecommunl"tions canieta, includlna, but not limited to, the lntroduttion 
or discontinuance of any features, func:tloru, savices or promotions, at least 
forty· five (4S) dayl prior to the dfective date of "'Y such chanae or conc:urrent with 
BeiiSoulh's internal notifi~n process for such chanae. whichever is earlier 
ACD recoaoizes that certain revisions may occ:ur between the time BeUSouth 
notifies ACD of a change punuantto thlJ Section and Be!JSouth'• tarilf filing of 
such change. Be!JSouth ahaiJ nolity ACU of such revisions consistent with 
Be!JSouth'• inlc:rNJ nocificalioo procesa but ACD a.cceptl the consequences of JUch 
mid-stream chanFa u an unccnainty or doina bulinw and, therefore. will not hold 
BeiiSoul.h responsible for any I'Calltlna incotMniencc. or c:ost lnc:umd by ACD 
unleu ~by the lntentlon&l miscondutt ofBe!JSouth for the purposes ofthia 
section. Tbe nodilcation pen pu:raw~t to this Section wiU not be used by either 
party to nwitet itt ofrerina of auch chanaed savices extemally in advance uf 
Be!JSouth li1ina of any tuch chanaes. 

Be!JSouth agrees to notify ACD tlectronicaUy of proposed price cbanaes at least 
thirty (30) da)'l prior to the dfec:tlvo date or any JUch price dwl&e. 

tman, ,,m I•UC"""'"J 
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24.3 .. 2.3 

2:5 

23.1 

25. 1. 1 

25.1.2 

25.1.3 

25.1.4 

25.1.5 

25.1.6 

BeiiSouth agrees to we elec~ronic mail to noti1Y ACD of any operational changes 
within at least six ( 6) monlhs before such changes a:re propoaed to become dfective 
and within twelve months for any tedmoloaical cbanges. It such operational or 
technological cbanges occur within the six or twelve month notiJic:&tion period, 
Bell South will notify ACD of the changes concunent with BellSouth'• internal 
notification process for such chanJes. 

Requlmncnb Cgr Sw'"' Scryica 

CENTREX Requlremeab 
At ACD'1 option, ACII may purcbue CENTREX urvices. Where ACD purclwet 
such CENTREX urvices, ACD may purcbue the entire ICt of features, any lingle 
feature, or any combination of features which BeUSouth hu the capability to 
provide. BellSouth will provide ACD with the wne letvice level• and features of 
CENTREX Service provided by BellSouth to itl end wer~. Rcquesu by ACII for 
CENTREX Service levels and features that are dift'erent from what BeUSouth 
provides to iu end users wiD be handled under the Bona Fide Request Proceu. The 
CENTREX letvice provided for resale will meet the foUowing requitementa: 

AU features and fi.mctions of CENTREX Service, whether offered under tarift' or 
otherwise, shall be available to ACD for resale, without any seographie or Customer 
class restrictions. 

BeHSouth's CENTREX Service may be uaed by ACD to provide Local Service to 
ACD's end users 

BeHSouth shall provide to ACD a list which describes all CENTREX futures and 
functions offered by BeUSouth within ten (10) days of the Effective Date. and shall 
provide updates to aaid Ust as required by Section :24.3.2 of Part I. 

DELETED 

ACD may aasrepte the CENTREX local ~~e lAd lntRLAT A lflftlc ~80 
of ACD Cuat0tner1 to qualifY for volume diseount.t on the basis of such aggrepted 
wage. . 

ACII may asgrepte multiple ACD Customers on dedicated access facilities. ACD 
may require that BellSouth suppress the need for ArCD Customen to dial •9• when 
pJa.cina calla outllde the CENTREX System. When dedicated tacilitles are utilized, 
Bel!South will provide, upon ACU's request, lt&tion ID or ANI, u well u FGD 
trunking. 
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15.1.7 

2!.1.1 

1!.1.9 

25.1.10 

2!.1 

15.3 

ACD may use remote c:a1J forwardina in eonjunction with CENTREX Service to 
provide rerW:e to ACD Local Service Customers rcsidina outside of the &COJriPhic 
territory in wbid! Bd!South provides local achange aetvice. In cues where 
existing BellSoutb CUstomen choose ACD for their local aetvice provider, and 
where ACD acrva these CUJtomers via CENTREX, in o:der that such Customers 
may keep the same phone r.~mbcr, BellSouth shall ei1hcr move Customer's line and 
phone number to a CENTREX l)'lltm, or use remote call forwarding to route 
CUstomer's old phone r.unbcr to new CENTREX phone runbcr. Not all features 
and functions will be compatible when remote call forwarding is utll.izod. In such 
cases, ACU c:ustomen lhall have the aame funct£onality u BellSouth customers 
l.llldcr the aamo cin:wnNnc:ca. 

DELETED 

BdiSouth ahall make available to ACD for resale, 11 no additional charge, intcrc;om 
c:allina among all ACD Customers who utilize resold CENTREX service where the 
ACD CUJtomers' n.amben all reside in the aame central oflice switch. 

ACD may utiliz.e BcDSouth's Automatic Route Sdection (ARS) service features to 
provision and J"'Ute c:alls &om various end usen to various Interexchange Carriers 
(IXC) Networb. 

CLASS ud Cllltoaa Pea tam R.tqulrtaaa~u 
ACD may putthue the entire set of CLASS and Custom features and functions. or 
a subset of any one or any eombinalion of such features, on a Cwtomcr·specific 
buis, without restriction on the minimum or nwcimum number ofUnes or features 
that may be purchased for 111'/ one levd of service. BeUSouth lhall provide to ACU 
a tist of all such CLASS and Custom feanues and functions within ten (I 0) days of 
the Effective Dlle and lhall provide updates to such tilt when new feasures and 
functions become available. 

Voluntary Feclualaad State Customer Plaaadal .+11btaace Proaraaas 
Loeal Services provided to low-income subscribers. pursuant to requirements 
established by tbe sppropriale JUte reauJatoty body, include programs sucll u 
Voluntary FedeBI Customer F'ltlll'1dal Assisunce Proaram and Unlc·Up America 
(•Voluntary Fcdenl Customer F'aaanclal AssiiWICe Programs"). When a BeiJSouth 
Customer ellgiblo' for the Volunwy Federal Customer Financial Asaisunco 
Propm or other limilar ll.lle prostll1'll c:booiCs to o'blain Local Service from A CD, 
BellSouth lhall forward available infomwion reptdina such Customets ellgibillty 
to participate iii .uch programs to ACO. in acconiance with procoduru to be 
mutually est&btished by the Parties and appticablo IWe and federal law. 

tmltJ J t tlft 14UC'91.MitU 
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25.4 

1!.4.1 

25.4.1 

15.5 

25.5.1 

25.5.2 

25.6 

25.7 

25.8 

25.9 

25.10 

25. 10.1 

£911/911 Suvlca 
BeUSoulh W1J provide acc.eu to E911191! in the ame manner that It is provided 
toBeDSoutbCustomen. BellSouth will enable ACU Customers to have E911/911 
call routins to the appropriate Public Safety Anlwerina Point {PSAP). BcUSouth 
shall provide and validate ACII Customer information to the Pc;AP. BeUSoulh W1J 
use its lei'Viee order proeeu to update and maintain, on the aame sc:hedule that It 
uses for iu end wen, the ACU Qutomer letVice infonnaticxl in the ALIIDMS 
(Autonwic: LoatiM Identific:arlon/Dwbue Manqement Symm) wed to support 
E911/911 lei'Viees. 

DELETED 

Ttltphoae Rday Savb 
Where BtiiSouth providea to speeeb and heatin&-imp&ired eallers a lei'Viee that 
enable. eallers to type a messa.ae into a ttlepbone ICt oqulpped with a keypad and 
messaae screen md to have alive opctator read the rnaaaae to a recipient and to 
type messaae recipient's response to the speech or beatina·unp&ired ealler 
("Telephone Relay Service"), BeUSoulh W1J make IUCh terViee available to ACU 
at no additional eharie, for use by ACU CWtomers who are speeeb or 
hearin&·impalred. llfBciiSouth maintaiN a record of Customers who qualify under 
any applicable law Cor Telephone Relay Service, BcUSoulh ahall make such data 
available to ACD u it penains to ACU Customers. 

Coatract Servlee Arna&emats ("CSAS") 

CSA's shall be available for resale at the wholeule discounL 

If ACU identifiu a specific CSA, BeiiSoulh shall provide ACD a eopy within ten 
( 10) business days of ACD'a reques~. 

DELETED 

DELETED 

DELETED 

DELETED 

NooruurriA1 Sa-vlca 

BeiiSouth ahall olfer for resale aU non-rccurrina services. 

nn'ltl ) ,, ... -•l'tC"*"'' 
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25.11 

25.11.1 

.25.12 

15.12.1 

llulde Wire M.aloteouee Suvlu 

Bell South aha1J provide Inside Ware Maintenance Service for resold services. but 
the resal.e di.Jc:ount wW not apply. 

Pay Pbooe Service 
BdiSouth WI! olfer for raalc, 11 a mininalm, the foUowina pay phone servicea: 
Coin 1Jne (c:urrendy told u SmanUne-), COCOT Une Coin (cumntly sold u 
Indepelldcnt Paypbone Provider (IPP) Une), and COCOT Une Coinleu (currently 
sold u IPP LiDo Col-Jeu). To the extent BeiiSouth demollltrltes that it does not 
provide the paypbonc features and functionality requested by ACU to Bei!South 
Customen, ACD may request that BeJISouth provide ad! ftlncdonality purawn 
to the Bona Fade Requell Proc:ea Identified in Seclioo 1.1 of the General Terms and 
ConditionJ of this AaJeemenl. 

Billed Number Sc:reenlna 
OriJ!.naUna line tcreenina 
Ability to •&ee:re• PIC selection 
Onebillpuline 
Point of deman:atlon 11 tho Network lntcdace loeation 
Deta.iled billil1a showing all I+ t:tafBc on paper, diskette or 

electronic fotmll 
Wire Maintenance option 
Touchtone service 
Option for fisted or non-Usted numbers 
Access to 91 I service 
One directory per line 
Access to ANI Information 
Line and/or JWion rnonitorina and diagnostic routines 

In addition, Bell South shall offer for resale, at a minimum, the following features 
with its resold Coin Line service: 

Aeeeu to all CO inttlligencc required to perform lliSWet detection, c:oin 
c:oUec:tion, c:oin return, and dlaconnec:t. 
Aruwer Detection 
Option to !blade all I+ calJs to international dettinations 
lnlral.AT A Call T'unina 
Option of one way or two way serviee on line 
Coin Rd\md and Repair P.clcml Service 
Abillty to block any I+ service that cannot be rated by the c:oin clrc:uiu 
ACD me tables for local and intnl.ATA ICI'Vice 
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25.12.2 

15.12.3 

15.12.4 

25. 12.5 

Option of Flat Rate Service or Me&JUI'CCI Service or both 
Protect apinst cliP. on &aud 
Protect apinst blue box fraud 

BeUSouth $hall off'er for reaale, 11 a minimum, tho foUowina Ceaturu with iu 
COCOT Line Coin and COCOT Line Coinless services: 

Ability to keep Oldllina ICWVina telephone numbert it cut over to ACD Relale 
Line 
Option of One Way or Two Way KrViu on the line 
Option of Flat Rate Savice or Measured Service or both 

BdiSouth shaD off'er Cor resale, at a minimum, the foUowing feature with iu COCOT 
Line Coin JerYice: 

Blocldng Cor I+ international, I OXXXX I+ international, I 0 I XXXX I+ 
international, 1+900, Nil, 916 
Option to blodc aU 1-700 and I· SOO calb 
Line side supervision option 

BeiiSouth sllall off'cr for resale, at a minimum, the foUowing features with ita 
COCOT Line Coinless service: 

Blodcina for I+ international, IOXXXXI+ international, IOIXXXXI+ 
international, 1+900, Nil, 976, 7 or 10 diait local, I+DDD 

BeiiSouth sllall off'cr for resale, at a minimum, the foUowina features with ita 
SemiPublic Coin service: 

Ability tD keep existing ser.ina lelephone numben if cutover tD ACD 
TouchtDne Service 
Option for lilted, nonliJted, or non published nwnben 
Provision 911 acrvice 
Access to ANI information 
Access to aU CO intelligence required to perform IIIIWCT wpcrvision, coin 
collect, coin mum and diaconnec:t 
Far end dlJc:onnec:t rocognition 
CaU timing 
PIC protccdon for aU I +local, interl.A1'A, and inual..ATA traftie 
Same eaU rauicdont u available on BeDSouth phones for intcrLATA, 
international, lntraLA T A, llld local c:aiiing 
One bill per One 
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25.12.6 

Detailed billina showing all I+ traffic in paper or electronic fomat 
Option to have enclosure installed with aet 
One directory per line installed 
Install tho station to atleut BeUSouth standards 
Ability to blodc any I+ service that C&MOt be rated by the coin circuita 
ACD to be the PIC for loc:al and lntraLAT A calli. 
Optlon to blodc all I+ lnternallonal callJ 
Option of one way or two way aavioe 
Wire Maintenance !>ptlon 
ACD rate tables for local &llld intri.LA T A aavice 
Option to have BeUSouth teclu eoDect, COUllt, and deposit vault eonte:~u on 
behalf of ACD 
Monitor Vllllt contcnu for slugs and spurious non-US currency or theft and 
notify ACD of dlsc:rcpancies 
Station or enclosure equipment should only be&r the rwnelbrand designated 
by ACD on the order fonn 
Prrotect against clip on fraud 
Prrotect ljlinJt red box fraud 
Protect ,qainJt blue box ftoaud 
Provide option for use of"bright" statlon technology incJudins debit cardJ 
Provide revenue, maintenance, coUec:tlon reporta u speclJied by ACD on 
order fonn on • peri!XIi~: bui1in p1per or ele~:tronl~: form~! 

BeliSouth shall provide the following features for Coin Li.nc, SemiPublic Coin, 
COCOT Line Coin, and COCOT Uno Colnlc11 acrvic:es: 

Blocking of inbound intcmarional calls 
Point of de:nun:ation at the set location 
Special acreen codes unique to ACD and/or iu Cust.omcrs 
Single Point of Contact for lbUia and ordera dedicated to Public 
Service outage transfers to ACD help center 
Mc:ess to ACD Directory Assistance 
A<Cc:ess to ACU'1 Network Accels Interrupt 
Uae ACD branded invoice 
Provide all information requested to enJUro ACU can bill for access Uno 
Provide all infomation requested to enJUre ACD can bill for usage on the 
line 
Alii calJJ originating from stations aavic:ed by theae lineJ Jh.ould be routed to 
ACD linea, except where dcsipated 
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25.13 

25.13.1 

25.14 

25.14.1 

25.15 

25.15.1 

26 

26.1 

26.1.1 

26.1.2 

26.1.3 

26.1.4 

27 

27.1 

Volu Mail Suvice 

Where available to BellSouth'a end uacn, BellSouth ahall provide the foUowing 
feature capabilities to allow for voice mailletVices: 

Station Meaap Desk Interface· Enhanced ("SMDI·E") 
Station Meaap Desk Interfice ("SMDI") 
Message W.aitiJia Indlcator ("MWI") stutter dialtone and meuagewaiting 
light fe&IW'o capabilitlea 
Call Forwvd oa Bu.yiDoft't Artswfs ("CF·BIDA ") 
Call Forward on Buay ("CFIB") 
Call Forward Don't Artswfs ("CFIDA") 

Boapltallcy Scmee 

BeiiSouth shall provide all bloclcin& screenins, and all other appUcable functions 
available for ho~ !ina. 

Bloddna Service · -

BeiiSouth shall~ blocldna of700, 900, and 976 aervlea individually or in any 
combination upon I'OQ\Iest. indudina biD to third Pany and coUect calla, from ACn 
on a line, t:runlc, or Individual aervic:e basis at parity with what BellSouth provides 
its end users. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Syppor1 fppc1lgna 

RoutlaJ to Dlndory Aulstuce, Operator aad llepalr Scn1ca 
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27.1.1 

27.1.1.1 

2'7.1.1.2 

27.1.2 

27 .1.3 

27.1.4 

27.2 

27.1.1 

27 .1.1.1 

BellSouth shall make available to ACD the ability to route: 

Local Direc:tory AssiJtance calls ( 411, (NP A) SSS 1212) dialed by ACD CUJtomen 
Jirectly to the ACD Direc:tory Aslistance Servica platfonn. Local Operator 
Services ails (0+, 0-) dialed by ACD Customen direetly to the A> -:II Local Operator 
Services Platform. Such tra1Be lhall be routed over uunlc groups between Bell South 
end offices and the ACD Local Operator Services Platform, usillg standard Operator 
Services dialing protocols of 0+ or 0-. 

611 repair calls dialed by ACU Customers directly lo the ACD rep1 ir center. 

Until a permanent industry aolutlon CldJll for routina of traftie from Bell South's 
local •witch to oth.er than BeUSouth platfomu. BeUSouth will provide aueh routina 
using line clw codes. BeUSouth -area to work with ACD on a routing resouree 
conservation Pf08TMl to relieve routina reJOUrce corutraints to ensure that no switch 
exceeds 9S% capadty of line clw codes. BellSouth and ACD lhall continue to 
work will\ the IPP~ lndumy SfO!.!PI to dcve!op 1 lons·tmn to!Y!ion for 
selective routing. BeUSouth may resetVe for itself an appropriate and reasonable 
number of line clua codes for its own use. 

All direct routing capabilities described herein ahalJ permit ACD CUitomento dial 
the same telephone numbers for ACU Directory Alii stance, Local Operator Service 
and Repair that linnilarly situated BeliSouth Customers dial for reaching equivalent 
BeUSouth services. 

BeiiSouth, no later than fifteen (IS) dlys after the Effective Date, lhall provide to 
ACD. the emergency pubfie agency (e.g., police, fire, lmbulanee) telephone numben 
linked to each NP A·NXX. Suc:h data will be compiled u an electronic flat file in a 
IT1UUI4IIy agreed fonnat and lrlllsrnitted via either diskette or Network Data Mover. 
BeHSouth wiU transmit to ACO. in a timely manner, all changes, alterations, 
modifications and updates to sueh dill bue via the same method u the initial 
transfer. 

Operator Servica • Interim Me.uura 

Where BeUSouth is the provider of Directory Assistance service, Bci!South agrees 
to provide ACD CustOmers with the arne Directory Assimnce available to 
BeiiSouth Cwtomera. If requested by ACll, BeUSouth will provide ACD Directory 
Assistance Service under the ACD brand. 

ACil rccogniz.es that BeUSoulh'a ) rovidlns to ACU Directory As&Wance Service 
under ACll's brand may require additional costa to be incurred by BeUSouth. 

fl"ff iU l 'Utt UUC JUUtSJ 
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Bell South will elwJc ACD for such brAnded Directory AUistanee capability under 
the wholesale rate piUJ the rasonable and de:nonsttablc cosu necessary to 
implement ACU't branding request. 

27.2.2 Additionally, BellSouth wam.nu that such ICMce will provide the following 
minimum capabilitiet to ACU't CUstomert: 

(I) Two CuJtomcr listinp llldlor addresses pa- ACD Customer Clll. 
(2) Name and addretl to ACU Cuatomen upon request, execpt for 

unlllted numbetl, in the same mtes where such info.rmarlon is 
proVIded to BellSOIIIh Customers. 

(3) Upon request, eaU completion to the requested number for local and 
inlriLATA toll ~alb, where this service is available. 

(4) Populate the JiJtina database in the wne m&Met and in the same time 
frame u It the Clmomcr wu a BcllSouth Cuatoma-. 

(S) Any information provided by a Directory Auistance Automatic 
Response Unlt (ARU) will be repeated the same number of times for 
ACU Customers u for BeUSouth' t CUJtomen. 

(6) Service levels will comply with Tennmee Regulatory Authority 
requirements for: 
a) number of rings to answer 
b) average worlc time 
e) dlsuw recovery options. 

(7) Intercept service for Cuttomcrs moving service will include: 
a) referral to new number, either 7 or I 0 digit.s 
b) repeat of the new number twice on the referral announcement 
c) repeat of the new recording twice. 

27.2.3 B~!USouth sbalJ provide Opentor Services to ACD's Cu~om~ at the sam<! levd of 
wvice available to Bell South end users. 

27.2.4 DELETED 

27.2.5 BellSouth IBJ'CCS to provide ACD Customers the same Operator Services available 
to BellSouth Customers, branded u required by Section 19. 

27.2.6 Additionally, BellSouth wam.nu that auch service will provide the following 
minimum capabilities to ACD Cuatomen: 

nnlf1J JUtllllJC ,.Juuts 

(I) 
(2) 

Instant credit on calls, u provided to BellSouth Customen. 
Routing of eaU& to ACU when requested via existing Operator 
Transfer Service (OTS). 
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(3} Busy Line Verificatlon/Emergcney Une Intenupt (BLV/Etl) 
servieet. 

( 4) Emergency call bandllna. 
(S) Notification of the len,th of call. 
(6) Caller usilt&nce for the disabled in the same I1IIMer u provided to 

BdiSouth CUaomera. 
(7) HandUna or coU.ect calla: penon to penon and/or 1tatlon to station. 

27.3 Bill)' Uu Veriflcadoa aad EmtrJCDCJ Uae IDternapt 
Where BdJSouth docs not route Operator Services tral!ie to ACD's platform, 
BeiiSouth W1l perform Bill)' Uno Verification and Emerpney Une lntenupt for 
ACll on resold 8dlSouth lines. Where BeUSoutb routes Opentor Servieet ttaflie 
to ACD's platform, BdJSouth shall provide BLVIELI services wben requested by 
ACU Operators. ACD and Bdi.South ahall work topther to ensure that sufficient 
facilities exiJt to support incraaecl BLVIEU volume due to ACD's presence u a 
Loeal Service provider. Speelfieally, BdiSouth wi11 enJineer iu BL VIELI ficilitiet 
to aeeomrnodate the amicipated volume ofBLVIEU requesu durina the Busy Hour. 
ACil may, fi'om time to time, provide ils anticipated volume ofBLVIEU requests 
to Be!ISouth for Plannin& purposes. In thoae instances wben the BLVIEU 
faciliticslsystems c:IMOt atlay forccuted volumes, BdiSouth shall promptly inform 
ACU, and the Parties ahall work toaether to resolve eapaclty problems e:xpedient.ly. 

27.4 AGCUS to tbe Uac IDformatJoa Databue 
Bell South JhaJJ use its service order proeess to update and maintain, on the wn.e 
schedule thst il uses for iu end usen, the ACD Customer service information in he 
Line Information Dmbase ("LIDB"}. 

27.5 Tdepbone Uae Nu:mbtr CaWaa Cards 
Effective u of the date of an end-user's subJeription to ACU Service, BdiSouth will 
terminate iu existing telephone line IIWilba' - bued callins earda and remove any 
BeiiSout.IHuianed Tdephone Line Ca1lina Card Nurnber ('mdud!na area code} 
("TLN"} from the LIDS. ACD may issue a new tdephone eallina c:ard to aueh 
Cunomer, utilizina the same 11.N and enter such 11.N in LIDB for callins eard 
validation purposes via the W'vi.ce order procaa. 

11 Scatec bgcdgg• 

21.1 Electroalt IDtemce 
BeiiSouth shall provide real time electronic interf'acu ("El") for tran.lferrina and 
rec.eiving Service Orders and~ data and rrw.eriaJs (ea.. a.cx:eu to Street 
Address Guide ("SAG") and Tdephone Number Auipnent dalabase). These 
interfaces JhaJJ be adrnlnlnered through I ptew&y that wi1J serve U I point Of 

'lMitl J tUM I4UC tfMitSJ 
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23.1.1 

18.1.1.1 

28.1.1.2 

28.1.1.3 

28.1.1.4 

28.1.1.5 

28.1.1.6 

contact for the truwnission of such ct.ta fi'o.m ACD to BeiiSouth, and from 
BeiiSouth to ACU. The r:cquiMnenu and implementation of such a data transfer 
system shall be nqotiated in good faith by the Partie~ u specllied below and in 
AUaduneftt IS ofthi1 AsreemenL ACD and BeUSouth agree to use belt dforu to 
provide the Electronic Conununications pewa;,· described above u soon u 
practitable, but in no evau laler than the date~ specified in Attachment IS. In 
addition,. (i) Bel!South aarees to use ill best etroru to carry out ita responsibillties, 
and (ii) ACD agreot to use iu best effom to carry out its responsibilities. ACII and 
BeUSouth have aareed on interim solutions described below and in Atuchment IS 
to address the Pro-orderi.n& Ordcrina and Provbionins interfaces. BeUSouth 
warrants that such interim 10lutions ahall provide ACII Customers with the same 
level of service &vallable to BeUSouth Customers. 

Pre-<>nlerlna 

DELETED 

DELETED 

BeiiSouth will supply ACD with lntaval Guide Job Aicb to be used to determine 
service installation dates. BdiSouth will implement an electronic lntetface to its Due 
Date Support Applieation (DSAP) by Deeembet 31, 1996 but no latet than April I, 
1997. 

BciiSouth will reserve up to 100 telephone numbers per NPA-NXX at ACD's 
request, for ACII's 10le use. BeUSouth will provide additional numbers at ACII's 
request in order that ACII have su1ficient number& available to meet expected needs. 
The telephone numbef reser.'&llons made in this manner are valid for ACD 's 
usignme:nt for ninety (90) daYJ from the reservation date. BeliSouth will make the 
telephone number reservations available to ACD via diskette b;y no later than Auaust 
15,1996andbydearonic61etranlfcrnolater0ctobcr' 15,1996. BeUSouthagrees 
to implement an electronic interface to improve this JlfOCCU by December 31, 1996, 
but no laur than April I, 1997. 

BeliSouth Loc&l Carrier SctVice Center (LCSC) will usign vanity numbers and 
blocks of numbers for Use with complax seMCCI including. but not limited to, DID 
and Huntingii'I'IJ1iCmentl, u requested by ACD, and documented in Work Center 
Interface agreement~. 

BeiiSout:h will mlarate aU Pre-ordering functionality to the "Pre-Ordering" 
Electronic Communications Gttewa:y by December 31, 1996, but no later than April 
I, 1997. This migration cffon sh&.l be aec:ompllJhed u described by Bell South In 

ttn l91 J Jlttt tOJC f'T.MOSS 
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28.1.2 

28.1.2.1 

28.1.1.2 

28.1.2.3 

28.2 

18.2.1 

28.2.2 

28.3 

28.3. 1 

28.3.2 

28.3.3 

its ~Phase U interactive solution" repon to the Geofllia Public Service Commission 
of July 21, 1996. 

Onlenna 

Bell South agrees to develop, and ACU qrees to cooperate i.n the development o( a 
nuua11y accepuble Eleccrooie Dasa Intadlanie (ED I) for orderint Local Services 
The orderina proceu and related tn.nlld.lona, (t.e., order, c:onftnnal.ion, finn order 
commitments, supplement& and completions) shall be via the EDI interface. 

BeUSouth aarees to implernatt the EDI illttffiee to support processes for Local 
Servicea for residence POTS and lf'eaturu, bwinw POTS and features and PBX 
trunks with Dlrec:t lnwanS Dia1ina by September I, 1996. By December IS, 1996, 
aU Local Services shall be avallable for ordering via EOI interface. 

DELETED 

Work Order Proceaaea 

Bei!South shall ensure that aU work order processes used to provialon Local Service 
to ACD for resale meet the ICMce 'parity requirement& aet forth i.n this part. 

Prior to ACD aendina BdlSouth the first Service Order, BellSouth and ACD shall 
develop mutually agreed-upon eacalation and expedite procedures to be employed 
at any point in tbe Service Orderina, Provisioning. Maintenance, Billing and 
Customer Usaae Data transfer processes to &cilitate rapid and timely resolution of 
disputes These procedures will be maintained in the Work Center Interface 
Agreemmu. 

Point of Contact for the ACD Cwtomcr 

Except u otherwise provided in thi.s Asrcement. ACD shall be the Jingle and sole 
point of con~.Kt for all ACU Cuatomcn. 

DELETED 

BciiSouth shall ensure tN.t all BeUSouth reprcsenwlvea who receive inquiries 
regardina ACU ICMces when pt'O'Jidina Jefviees on behalf of ACD: (i) rd'er such 
inquiries to ACU 11 1 telephone number provided by ACU; (U) do not in any way 
disparaao or ditc::rimlnate apinst AC1I, or ita product. or services; and (ti.i) do not 
provide Information about BeUSoulh products or aervleea. 
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21.4 SioaJe Point or Coo tact 

28.4.1 Each Pasty shall provide the other Pasty with aainaJe point ofcontatt ("SPOC") for 
aU inquiriea reprcflna the implementation of this Pan. Each Pasty shall accept aU 
inquiriea from the other Party and provide timely responses. 

21.4.2 BeiiSouth Contatt numben will be kept cumnt in the Woric Center Interface 
Agreementa. 

21.5 Service Order 
To facilitate the orderlna of new aervice for resale or chan&es to ..1ch J:rvice to an 
ACD Cwtomer (•Service Onter"), BeiiSouth shall provide ACll's repreaentatlvc with 
real time access (u described in Sution 28.1 ofthia Pan I) to BdiSouth Customer 
information to enable the ACD repreaenw:lve to perform the foUowina tub: 

28 .. 5.1 Obtain Customer profile iDfonnatioo via telephone. Metbodt and procedures for thiJ 
interim interface will be defined In 1 Woric Center Interl'Jce Agreement. 

28.5.2 Obtain infoi1TIItion.'ciii aU Tdec:ommunic:ation Services that are available for resale, 
including new 5ttviices via an electronic me with feature and service infoi'ITII1ion in 
each BeUSouth swiildl. 

28.5.3 BellSouth will provide ACD with interactive direct order enuy no later than March 
3 I, 1997. Until this capability iJ available, BeUSouth a,rees to establish the Local 
Carrier Service <Anter (LCSC) u the SPOC for i!rder enuy. Orden will be received 
at the LCSC via the EDI lnterfKe. BdlSouth qreea to enter 1M Service Order 
promptly on receipt and provide F'trm Order Confirmation (FOC) within 24 hours of 
receipt of a correct LoeaJ Service Request. 

28.5.4 Bell South will provide ACD with on line access to telephone number reservations 
by December 31, I '996, but no later April!, 1997. Until on line &CUSJ isavailable 
via electronlc intc:rfice, BeiiSouth aarees ID provide ACD with I ready 1Upp1y of 
telephone numben.. The process for telephone IIUI'Ilbef reservations Ia described in 
Section 28.1.1.4 of this Agreement. 

28.5.5 Bei!South will provide ACD with 1M capability to establish directory UJtings via the 
Service Order Procesa. 

28.5 .. 6 Bell South will provide ACD with tbe appropriate information and tra1n1na m&teriab 
(job aidJ) to usillt ACD woric centers to determine whether a aervlce call will be 
required on a service Installation. Th:se job aida are to be 1M AIM information 
available to BeJISouth ernployeea. 
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23.5.7 

28.5.8 

28.5.9 

18.6 

18.6.1 

28.6.1.1 

28.6.1.2 

28.6.1.3 

21.6.1 .• 

28.6.1.5 

28.6.1 

28.6.1.1 

18.6.3 

BellSouth will provide ACU on line ability to schedule dispatch and by December 
31, 1996butnolaterthanApri11, 1997. Until on lineac:ceuiaavailab1e, BeUSouth 
agrees to provide ACO with in~ guides for BdlSouth services. 

BdiSouth will provide ACD with tho ability to order loeal service., loeal intral.A T A 
toll service., and detipte the end uaen' choice of primary intral.A T A and 
interl.A T A Interexchanae Carriera on a single uni..6ed order. 

BdlSouth will swpend, tennin&te or restore aervice to an ACD Customer at ACira 
request 

Provision In& 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

BeJISouth shall provide ACD with service $W\U notices. within mutually 
agreed-upon intervals. Such ltalUs notieea shall include the foUowir": 

Firm order confirmation, includina aerviee availability date and informatio111 
regardina the noed for a aerviee dispatch for lnuaiW.Ion.. 

Bell South will provide ACO with on-line notice of service installation by no later 
than March 31, 199?. Until this capabUlty invaUablo, BeUSouth. will provide ACD 
with eompletlon information on a dalJy basil for all typeS of Service Orders. 
BeJISouth will utilize the EDI interfico to transmit that data to ACll. If an 
installac.ion requires deviation from tho Service Order in any rn&IIDCI', or if an ACD 
Customer requests a aerviee chanae at the time of lnlt&Dation, BeUSouth will calli 
ACII in advance of perf'onnlna the lnll&llatlon for authoriution. BeiJSouth will 
provide to ACO at that time an estimate of additional labor houn and/or mateti&a 
required for thu inR•"•rion. After lrutallation Is c:omplec.d, BdlSouth will 
immediately inform ACD of aetutllabor houri and/or materia1J uaed. 
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21.6.4 

21.6.4.1 

21.6.4.1 

21.6.4.3 

28.6.4.4 

11.6.5 

21.6.6 

28.6.7 

28.6.1 

lU.9 

21.6.10 

Bell South will provide ACD with on-line information exch&nae for Sctvice Order 
rejections, Service Order errors, Uutallarlon jeopardies and miucd appointmenu. 
Until thiJ capability IJ available, BeliSouth agrees CD: 

Use iu best dforu ID notify ACD via telephone of any Serlice Order rejections or 
e:non within one hour of receipt; 

Confinn such telephone notices in writina via facWnile at the end of each bulineJs 
day; and 

BeJISouth &hall promptly notifY ACD via telephone II an Uutallarlon or service 
appointment is in jcopatdy ofbeina mWed. 

The nodJication prou~a will be IICKI'ibcd flmher In the Work Center lnlerface 
agreement between ACD and Bd!South. 

DELETED 

BeUSouth w!ll provide ACD w!th on-line information on ch.atses uJOciated with 
necenary constNcdon no later lhan March 31, 1997. Until this capability is 
available. Bell South agrees that BellSouth's LCSC will promptly notify ACD of any 
charges uJOciated w!th necemry CODStNetion.. 

Bell South will provide ACD with on-line access to status information on Service 
Orders no laler than Match 31, 1997. Until th.i.s capability is available, BdiSouth 
agrees to provide status at the foDowJna critical int.esvals: adtnowledament, firm 
order confitmatioo. and completion on Service Orders In addition, BdiSouth Local 
Carrier Servic. Center will provide ACD with lt&lua, via telephone, upon rcqueat 

BdiSouth w!U petfonn all pre-service testlna on n:sold Local Serlices. 

Where BeiiSouth providea inn•ll•rion and the ACD Cwtomer rcqueatJ a service 
change at the time of installation, Bell South Jba1l immediately notify ACD at the 
telephone number on the Service Order of that rcqueat. The BdlSouth technician 
should nodfY ACD In the presence of the ACD Cwtomer 10 that ACD can nesotiate 
authorization ID install the rcquestod aervlces directly w:th that Cultomer anil the 
technician, and reviJe appropriate orderina doQunenu u neceuary. 

To cnaure that ACD's CUJtomen have the aamo ordering experience u BeUSouth's 
Customen: 



18.6.10.1 

21.6.10.1 

21.6.10.3 

2!.6.11 

28.6.12 

28.6.13 

28.6.14 

2&.6.15 

BeiiSouth ahaJJ provide ACD with the capability to have ACD'a Cuatomcr orders 
input to and accepted by BdiSouth'a Service Order S)"'temJ outside of normal 
businesl hours, twenty·four (24) boun a day, aeven (7) daya a weelc, the 111110 u 
BellSouth'a Customer orden received outlide of normal buslneu orden are input 
and accepted. 

Such orderinB and proviJionina capability ahaJJ be provided via an elec:uonie 
intetfac:e, except for tc:heduled elec:uonlc intri.ce downtime. Downtime ahaJJ not 
be acheduled durin& no.rmal bulinesa houri IJid lha1l occur during times where 
systemJ experience rnlnit<!um ~W&e. 

Until the Elec:uonlc llltcrface is avalllble, BeiiSouth ahaiJ provide Local Canier 
Service Center (LCSC) order entry capability to ACD to meet the requlremenu aet 
forth in Section 28 .6.1 0.1 above. 

BellSouth shall provide trainina for aU BellSouth employees who may communicate 
with ACD Cbstomen, durina the p~sionina proceu. Such trainina shall conform 
to Section 19 of the General Temu and Conditiona ofthil ~ 

BdJSouthwill provide ACD with the capability to provide ACU Cuatornen the same 
orderins. provUicmina lnter'YaiJ, and ltJVel of ICtVicc experienc:a u BdJSouth 
provides to iu own CUJlOmerl, in accordaract with fbndardl or other meuurcmenu 
that are at leut equal to the level that BellSouth provides or is required to provide 
by law and ils own internal procedures. 

BciiSouth will ma.lntaln and ltafl' an account team to auppon ACD'a lnquirica 
concemlna the orderinJ of local complex aervice and dcsisned business services for 
local services resale. This team will provide information reprding aU services, 
features and fi.anaiom available, know the forms and additional information required 
beyond the ltandard local aervice request, assiSt ACD In preparation of auch orden, 
and coordinate within BeUSouth. 

BeiiSouth wiD provide ACD with the information ACD will n* to ~ 
Customers u exempt &om clwies. or cliJi'blo for reduced cbarps uaoci•red with 
the provisionina of new services. Including but not limited to handicapped 
individual•, and ce:rtaln governmental bodies and public lnsdtutiona. BellSouth, 
when notilied that an order for new aemcc Is exempt in aomo fashion. will not bill 
ACD. 

BellSouth will provide the same lntercepc treatment and trander of servic.o 
aMounoemenu to ACD'• Customers u BellSouth provides to lu own end usen 
without any brandinJ. 
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28.6.16 

211.6.17 

211.6.11 

28.6.19 

211.6.20 

28.6.21 

28.6.22 

28.7 

28.1 

Bell South will provide ACD with appropriate notification of all area transfers with 
line level detail 120 days belore service transfer, and will aiJo notifY ACD within 
120 days before such dlanae of any LATA boundary dlanaes. or within the time 
frame required by an approvina reauJatory body, if any. 

BeD South agrees to develop with A CD' a cooperation, mutually acceptable interface 
agreements betweea worlc cau.n reprdlna the exchanae of intormlllon and process 
expcctations. 

Bell South will IUspcnd ACD local CUstomen' service upon ACD'a request via the 
receipt of 1 Local Se:Mu Roq\lest. The RrVice will rcmaln aalpellded until such 
time u ACD submiu 1 Local Setvice Request requesfina BeiiSouth to reactivate. 

BellSouth will provide ACD'a end users the aame caD blocltina options available to 
BellSouth's own end users. 

Bell South will wortc cooperatlvely with ACD in praalces and procedures reaardlna 
Law Enforcement and JetYic:e annoyance c.a1l handling. To the extent that 
citcuit-specilic engineerina is requited for resold services, Bell South will provide the 
same level of engineerina support u BellSouth provides for its comparable reWI 
seTVices. 

BeiiSouth will provide Information about the c:ertilieation process for the 
provisioning ofUf'eLine, Linlc-up and other simi1&r services. 

BcDSouth will pnMde a daily electronic listing of ACU Customers who ehanae their 
local c:anier. The process is described u OUTPLOC (See reference in Local 
ACCOWlt Maintenance Requirements of Attachment 7.) 

Maloteoaoce 
Maintenance shall be provided in accordance with lthe requirements and standards 
set fonh in Anadment S. Maintcnaneo will be provided by BellSouth In accordance 
with the service parity requirements aet forth In thiJ Part. 

ProvisJoa ofCutomcr U1111 Data 
BellSouth shall provide the Customer Usqe Data recorded by the BeliSoulh. Such 
data shall indude complete ACD Customer usqe data for Loeal Service, includina 
both local and lntraLATA toU ICIVice (e.J., c.a1l detail for aU services, including 
flat-rated and usaa .. tensitive fe&IUrea), In accordance with the temu and con.ditions 
set forth in Attacluncnt 7. 

n n 1t1 J J ltfl ICUC .,MittS 
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28.9 

28.9.1 

28.9.1.1 

28.9.1.2 

23.9.1.3 

23.9.1.4 

28.9.1.5 

28.9. 1.6 

28.9.1.7 

28.9.1.8 

28.9.1.9 

28.9.2 

28.9.3 

28.9.4 

Servke/OperatJoa Readlaeu Ttttlaa 

In addition to testina described elM:Whm in this Section, BciiSouth shall ten the 
systems uaecl to perform the foUowing functions in a mutually agreed upon time 
frame prior to commencemeot ofBclJSouth's provision or; .ocal Service, in order to 
establish system readineas capabilities: 

All intetfaoea between ACD and BeiiSouth worlc centers for Service Order, 
Provisioning; 

Maintenance, BUUna and CUstomer Usage Data; 

The process for BellSouth to provide Customer pro61es; 

The insullation scheduling proc:e.u; 

DELETED 

Telephone number usignment; 

Procedures for communications and coordination between ACD SPOC and 
Bell South SPOC; 

Procedures for transmission of Customer Usage Data.; and 

Procedures for transmitting bills to ACD for Local Service; and the process for 
whole.sale billing for local service. 

The: functionalities identified above ahall be tested by BeiJSouth in order to 
determine whether BellSouth petformance meets the applicable service parity 
requirements, quality measures and other puformance st&ndarda set forth in this 
Agrecmem. BellSouth shall make available sufficient techn.ir.al stafJ'to petform such 
testing. BeUSouth technical staff shall be available to meet with ACD a.s ncceuuy 
to facilitate teS1ing. BeiiSouth and ACD &hall mutually agree on the sdledulc for 
such te11ing. 

At ACU's reasonable request, BellSouth shall provide ACD with service readineu 
test results of the tOS1ing performed pursuant to the terms of thia Part. 

During the term of this Agreement, BeUSouth ahall participate in cooperative testing 
requested by ACD whenever both companies agree it is neceuary to ensure service 
performance, reliability and Customer set l'ic:eabillty. 
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28.10 

28. 10.1 

:ZII.lO.l 

BUUn1 For Local Service 

BeUSouth shall bill .ACD for Local Service provided by B~Sou!h to ACD pursuant 
to the terms of thls Part, and in accordance with the terms and conditions for 
CoMeetivity Billing and Recordin& in Atac!unent 6. 

Bell South shall reoogniz.e ACU u the Customer of record for all Local Service and 
wiU send all notices, bills and other pertinent information directly to ACD unless 
ACD specifically requests otherwise. 

f1T71t1 J )lltl UOCJ7HUU 
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PARI D; UNBUNDLED NEIWORK. t:I.E:Mtm 

29 lotro4ycdop 
Ihi1 Pan D sets Conh the unbundled NetWOrk EJemcnu th! t BeDSouth aarea to· 
oft'erto ACD in ICCOtdance with lu obUptions under Section 2SI(e)(3) of the Aet. 
The specific temu and conditions that apply to the unbundled Network Elernenu. 
and the requirementa for each NetWork Element are d~ below and In the 
NetWOrlc Elemeru Service Dacriptlon, Attaclunenl2. 'I'M price fQf eac.b Necwork 
Element iJ aa forth In Pan rv of this Apeemau.. BeDSouth WlJ of!'er Networlc 
Elemenu to ACD u c"the Etf'ectlve Dare. 

30 Unbynd!cc! Nctworl! F.!apcpu 

30.1 BeDSouth shall of!'er NetWOrk Elemcnu to ACD on an unbundled buis on r.tes, 
tams and couditioos that are just, reuonable, and noi'Hiiaeriminatory in accordance 
with the temu and conditions of this AifeemenL 

30.2 BtliSouth will petfllit ACD to interconnect ACD'a Cadlhlea or laeilities provided 
by ACD or by third Paniea with each ofBeDSouth'a unbundled Network Elemenu 
at any point desipated by ACD that iJ techoic:&lly feuible. 

30.3 Bell South will deliver to ACD •• Served PmniJes any lntcmce that II I echnically 
feasible. ACO, at iu option. may desianate other interfaces through the Bona Fide 
Request proeeu delineated in Attachment 14. 

30.4 ACII may u.se one or more NetWOrk Elemenu to [provide any feature, fUnction. or 
service option that IUCh Networlc Element is capable of providing or any fe&Me, 
function. or service option that is described in the technical references identified 
herein. 

30.5 Bell South shaD otfer each Networlc Element individu.Uy and in combination with 
any other Networlc Element or Nerworlc Elements in order to permit ACD t= provide 
TelecommunicatioDJ Services to iu Customers subject to tho provisions of Section 
lA of the General I emu and Conditions of this A,greement. 

30.6 For each Networlc Element, BeDSouth ahall provide a demarcation point (e a, an 
interconnection point at a DiJital SianaJ Ctou Conned or Uaht Guide CtoiJ 
Connect panel or a Main DiJUibution Frame) and, if necetllry, aceess to such 
demarcation point. wblc:h ACD aarea iJ JUiub[e.. However, where BeDSouth 
provides oonc:iJIIOUI Networtc Eltnalb to AC.O. BdiSouth may provide the exiJtina 
intercoMeetions and no dcmarca1lon point WlJ exist bet-.ecr• such contlauous 
Networlc Elemenu. 

30.7 DELETED 

tmlf7.J UUI UIIC 91)6fHS 
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30.8 The cJwae nsessedto ACD to intcrcon.'1C:Ct any Ne1WOrk Element or Combination 
to any other Network Element orr Combination provided by BeiJSouth to ACD if 
BciiSouth dOcl not d.lrectly Interconnect the Wile two Ne1WOrk Elements or 
Comblnaliona In pi'OYidina any JaVice to iu own CuJtoam;-s or a BeUSouth lflili&t.e 
(e.g., the intcrconnec:tion required to connect the Loop Feeder to an ALEC's 
coUocated equipment), ahall be eott bued. 

30.9 Attachment 2 of !hit Agreement dcac:ribcs the Network Elemenulhlt ACD and 
BellSouth have identified u of the Etrcctivc DltC of this Asreement. ACD and 
D~ISo\!ith ~ WI me Nccwork Elcmcnu i!Jcruiflcd In Anldlmcot l are not 
exclusive. Either P~ may idcnlify additional or revised Network Elements u 
necessuy to improve servlocs to Cwtmnm, to improve network or wvice 
efficiencies o.r to acc:ommodltC clwlging technologies, Customer demand, or 
regulatory requlrementJ. Upon BeUSouth's identification of 1 new or revised 
Ne1WOrlc Element., BeUSouth ahall :no~ ACD of the exbtcnce of and the technical 
characterisdcs of the new or reviled Networlc Element 

30.9.1 

30.9.2 

30.9.3 

30.9.4 

30.9.5 

30.9.6 

30.9.7 

30.9.8 

30.9.9 

30.9.10 

ACD ahall make it's request for 1 new or revised Necwo~ Element pui"'IWlt to the 
Bona Fide Request Procesa identified In Section 1.1 of the General Terms and 
Conditions of thiJ Asrcemcnt Additionally, if BeUSouth provides any Network 
Element that is not identified in thb Aafecment, to itJelf, to iita own CUJtomers, to 
a Dell South aftililtC or to any ocher end:ty, 8e11South will provide the same Ne1WOrk 
Element to ACII on rates, terma llld c:onditions no less favorable to ACD than those 
provided to iuelt or to any other Pllty. Additional descriptions and requirements 
for each NetWork Element are let forth in Attachment 2. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

D£L£T.ED 

•m ••u s1 m Ulst~J so 



30.9.11 

30.10 

30.10.1 

30.10.2 

30.10.3 

30.1 0.3.1 

30.10.3.2 

30.10.4 

I 

DELETED 

BeUSouth ahall comply with the requiremenu aet forth In the technical references, 
as well u any performance or other requiremenlll identiSed In thl• Aarcement. to 
the extent that they are coiUislent with the pttt of BtUSouth't actual 
performance or applicable industry standards. If another Bell Communications 
Research, Inc. ("Beelcxwe"), or induJCJy aandard (e.g., Americ:an National Standards 
Institute ("ANSI")) technical rcferenc:o or a more recent vmlon ofluch reference 
sets forth a di4'erent ~ ACD may request, where technically few'ble, that 
a dilferalt ltlndlrd lpply by mlkinc a request for such chlnae punuam 10 the Bona 
F' Ide Request Proc:al idcrcilled in Section 1.1 of the General T cnns and Conditions 
of this Aareanmr 

If one or more of the requlremenu Jet forth In !hit ~t are ill eonlliet, the 
pa.nies shall mutu.ally qroe on wh.lch requirement ahall apply. If the panles C&MOt 
reach agreement. the Alternative Dilpute Resolution Proces~ identified in Section 
16 of the OenetaJ Tcnns and Conditions of this A,greement ahall apply. 

Each Network Element provided by BeiiSouth to ACD Jhall be at leut equal in the 
quality of desisa. pet{ormance, features, fimctio111 and other characteristics. 
including but not limited to levels and types or redundant equipment and facilities 
for power, cliwnity and IOCUrity, that BdlSoutl: provides in the BdiSouth nerworlc 
to itself; BeUSouth's own Customen, to a BeUSooth •ffilim or to any other entity 
for the same Network Element. 

DELETED 

BeiiSout.h qrees to wor1c cooperatively with ACD to provide Network Elernenu 
that will meet ACD'a noeda in providing aervices :o iu CuJtomera. 

Unlesa otlletwl.o deslanited by ACD, each Network Element and the 
interconnectlons !between NetWOrk EJemenu provided by BeUSout.h 10 ACD shall 
be made available to ACD on a priority basis that Ia equal to or better than the 
priorities that BdJSout.h provides to iucl.t; BcllSouth'• own CuJtomen, 1o a 
BeJISouth af!iliate or to any other entity for the wne NetWork Elemau. 

S1 



PART m; ANQHAA)' fUNCJJONS 

31 lntrpductlon 
This Part and Attaclunent 3 set forth the Ancillaty Functions and requlmnenu for 
each Ancillary Function that Be!ISouth qrees to olfer to ACU so that Acn may 
provide Tdecommunicatlon Services to iu Custometa. 

3Z Bti!Soy!b Proy!t!op oCAgdQaa FupdJoU 
Part JV of this .Agreement sets forth the price:e for IUcl! Ancillary Functions. 
Bell South will offer Ancillary FIU'CtiON to ACU on ratea, terms and condltions that 
are just, reasonable, and non-diJcriminalry and in &c:COrd.ance with the terms and 
conditions of this ~ 

32.1 The Ancillary FWICI.iON that ACU hu identiJied u of theE~ Date of this 
Agreement 11e CoUocation, Rlgbu Of Way (ROW), Conduits and Polo 
Attachments. ACU and BeUSouth qreo that tho Ancillary FunctiON identified in 
this Part m ~~e not cxdusive. Elther Party may ldeotlfy additional or revised 
Ancillary Functions u necaary to improve services to Customcn, to improve 
networ1c or Ja\lice cfBdalcia or to ICCOitl110dm chanaina technoloales. Customer 
demand, or regulatory requiremenu. Upon BeiiSout.h'a identi&allon of a new or 
revised Ancillary Function, BeD South ahalJ notifY ACU of tho existence of and_ tho 
technical characterisrica of the new or revised Anc:ll1ary Function. 

AC[I shall make its request for a new or revised Allcillary Function punuant to the 
Bona Fide Request Process identified in Section 1.1 of the General Terms and 
Conditions of this Ageement. 

32.2 If BdiSouth prov:idel any Ancillary Function to lud( to its own Customers, to a 
Bell South affiliate or to any othet entity, BeiiSouth wiD provide the same Ancillary 
Function 10 ACD 111 rata, tetms and condltions no las favorable to ACU than those 
provided by BeiiSouth to iUdf or to any other Party. The Ancillary Functions and 
requirements for each Anc:i11.ary Function 11e set forth in Attldlment 3. 

33 Standanlt Cgr Apdft•a Fapctlqpa 

33.1 Each Ancillary Function shaD meet or exeeed the requirements set forth in the 
technical ref'erenca, u wdlu tho perl'OITIIIIICO and other RqUiremenu, identiJied 
in thiJ Aareement. lf another BeD Comrnunicarl0111 Raeudl, l.nc. ("Bellcore'"), or 
industry SI&Ddard (e. a,., American Nadonal St.andatds Institute{" ANSI")) technical 
reference sets forth a dilferau requiranc:ol, ACU may dec:t, where technically 
feasible, which IWidant ahalJ apply by making a request for IUtb chanae pui"'UUIIt 
to the Bona Ylde R.equa:1 Procesa idenli1led in Sectictn 1.1 of the General Terms and 
Conditions ofthb Aareement.. 

'mln.J IIHt Ul>C.,_,I 
S2 



33.1 Except u otherwise expressly qrced to herein, eaeh Anc:illaty Funetlon provided 
by BeiiSouth to ACD herein sllall be at least equal in the quality of design, 
perfonnanee, feawtes, flmc:tions &lid other charac:t.eristiCJ, including, but not llmited 
to levels and typeS of redundant equipment and facilities t>r diversity and security, 
that BeiiSout.h provides in BeiiSouth network to lue1f: ita own Customers, its 
affiliates or any other entity. Tbia Seetion ia not intended to limit BeiJSouth'a 
ability during this Aafcanent to offer to ACD nor ACD'a ability to acecpt Ancillary 
Funct.ions with varying degrees of festurea, t'unctlonalities and clwacteristies. 

33.3 DELETED 

33.3.1 Bei!Sout.h agrees to wortc eoorcntive.ly with ACD to provide Ancillary Functions 
that wiU mea ACD'a needs in providing Jet\lieea to its Customcn. 

33.4 Ancillary Funetlons provided by BeUSouth to ACII &hall be aUoeated to ACU on 
a basis that is at least equal to that which Bell South provides to iuel( iu Customers, 
iu affiliates or any other entity. 

tml ri.J II ... UlJC fTMfttl 
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PART IV; PRICING 

34 General Pdnclp'lca 
All services cunently provided hereunder (indudinj reaold Local Services, 
Network Elemenu, Combinations and Ancilllry FunctioN) and all new and 
additional services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the Nlet and ordm of the Federal 
Communications Commission and the Florida Public Service Commission. 

J! Loql ScryJcc RaaJc 
The ralcs that ACC WlJ pay to BcllSouth for retold Local Services WlJ be 
BeUSouth'a Retail Rata leu the applicable discount. Tho following discount will 
apply to an Telecommunica1ion.t Services available for resale in FloridL 

~dential Service 
Business Service: 

36 Unbundled Network Elcmgb 

21.83% 
16.81% 

The prices that ACD shall pay to Bel!South for Unbundled Network Elemenu arc 
set forth in Tab.le !. 

36.1 Chama Cor Mpldplc Nccwoat Elcmcntl 
Any BeiJSouth non-recurring and recurring cha:raes WlJ not include duplicate· 
charges or charges for functions or activities that ACD docs not need when two or 
more Network E!eme:nu are combined in a lingle order. BellSouth and ACD shall 
work together to mutually agree upon the total non-recurring and recurring: 
charge(s) to be paid by ACD when ordering multiple Network Elements. If the· 
parties c:&DDOt agree to the total non-recurring and recurring c:hargc(s) to be paid by 
ACII when ordering multiple Network E.lemenu within sixty (60) days of the 
Effective Date, either party may petition the Florida Public Service Commission to 
settle the disputed charge or c:harges. 

J7 CompcnatlloD For Call end Tnnapqn Jcrmlgatlga 
The prim that ACll and BeiJSouth lha1l pay are aet forth in Table I. 

38 Anclllary fygdiopa 

38.1 Collocation- The prices that Acn shall pay to BteliSouth an set forth in Table 2. 

38.2 Rights-of-Way - The priCCJ that ACD shall pay to BeiJSouth are set forth in Table 
3. 

38.3 Poles, Ducts and Conduiu -Tho prices that ACD ahlllJ pay to BeliSooth an set fonh 
in Table4. 
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39 Local Number Po11JbU!ty 
The prices for interim number portability are set forth in Table S. 

40 RcconScil Usarc Data 
The prices for rceordcd ~e data are set forth in. Table 6. 

41 Elrdmnlc lntcrf•c-a 
Etch pany WIJ bw its own cost of developing ind implementina Electronic 
Interface Systems bea"se those syatems will berldit all carrien. If a J)'llem or 
process is developed exclusively for catain canien, however, those c:oJU shall be 
rec:overcd !Tom the carrier wbo is requestina the ou11omiz.ed l)'stem. 

t 1THt'7.J tam t4ltc , ,.,.,, ss 



TABLE 1 
UNBUNDLED NETWORK ELEMENTS 

Nuwork lnttrf.ec Device, Per Mold! $0.76 (blkrim rw) 

Loops, lndudlna NID 
2 w~. per moncb s 17.00 
NRC Filii Sl40.00 

NRC Add' I s 42.00 
4 win, per mOII!b S lO.OO 

NRCFU. $141.00 
NRC Add'l s 4) .00 

2 wire ISDN, pet IIIClalll s 40.00 
NRCFU. $)06.00 
NRC Add'l $213.00 

OS I, pet mood! s 10.00 
NRC Flnl ss.co.oo 
NRC Add' I $46,.00 

Unbundltd Loop Chaaoelb:ltloa Syllt• 
(OSito VC) 

Pu S)l1lem, per m0111h $410.00 
NRC, riM $)50.00 
NRC, A.dd'l s 90.00 

Pn volct intcrf-. per monlh s 1.50 
NRC,I'lnt s 5.1$ 
NRC, Add' I s 5.50 

Ead omu Swltcblnc 
Pons 

2 wire s 2.00 
NRC Flra s:n.oo 
NRCAdd'l su.oo 

4w~ Sl 0.00 (inltrim rm) 
NRCFlra Sll.OO (lrltcMI 1'1~) 
NRCAdd'l Sl5.00 (Interim I'IIC) 

2 wirt ISDN m.oo 

56 



NRC rn& su.oo 
NRC Add1 $66.00 

2wirt01D 1m) 

NRC rn& 1m) 

NRCAdd1 1m) 

4 WU"CISON 1m) 

NRCFinl 1m) 

NRC Add'l TBO 

4 wire OSI SllJ.OO 

NRC rn& Sl ll.oo 
NRC Add1 s 91.00 

Uu.,e 

IMW MD.u 100175 

Adcbta>al MimJI.q sooos 
Featu:u. functiOnS 

. . 
No 

.. 
lehlmo 

O~Mttlor Spluat 

Opcntor Call Handlini·Swl.on A P.- S I 00 - GliDu&t 
Aul<llmlal Call Hllldlma 10.10 DCf call oGaiiOt 

OireeiOI}' AJIIJiaDCC SO.lJ por call 
DA Call CcmplcticD 10.0) per call~~~.cmpt 
l.a~aeep~ SO 0 I per call 
Busvl.meV~ SOIOpermll 

Llll<rNPI SI.OO-call 
Directory Aultlute 

DA O.ubeM .. 
SO.OOI 

~ SIOO.OO 

Oirec1 -10 DA ec:Moe 

-CNCtY SO.OI 

IDOIIIhly JS.OOOOO 

NRC ecrviol••blub cluqa Sl20.00 

DA 

...,lehed toc.l cbnld SI3J.II (.-im nM) . 
NRC. nr. 116697 l nlol 
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NRC.edd1 S-416 13 (-.mi'IIC} 

.w.tcbod dtdict~lld 051 

I* mile SI6.7S (UICCrim 1'111) 

~* r~~CW~y SS9. 7 S {ia&crim nte} 

NRC SI00.•9(_,_) 

~~Witched-

per DA call S0.0003 

Der DA call Der mile SOOOOOI 

l.alldall 

PlrDAcall sooooss 
Dedk tttd TruuPOI'l 

DSI.fac!UIY~ s sus 
OS I, per mile s 1.60 

NRC SIOOA9 ( ......... rtle) 

CoamooTrtAJPOI'l 

F tellicy lamlinalion, per MOU so.ooos 
Pa-mile, per MOU so.oooon 

T .. .s... SwitdaiDtr SO OOOl9 Der IIWIUIC 

SltoaUet UelcJ 

Link u 00 per link, per r.-lh 
_,-ncumll.l S-400.00 

l,ulk tormlnot!GII Sill 00 

nna".J Jlttl IOJCf7"WfMJ sa 



SI£UI TrtDJftr Polatl 
I SUP $0.0000 I pet IDUJI&t 
TCAP $0.()0(104 pet mcssac• 
l ~· SUITOple .$64.00 pet mOIIIII 

Strvlce Control Polall 
LIOB (I) TBO 
Toll Free Databue (I) TBO 
AJN, per IIICSSI&C SO.()()(I04 (IAlcrim rue) 
AIN, Savlcc Cmdoa Tools (I) TBO 
AIN Meodlltloa (I) TBO 

C11l Tr1nsportoad Ttratla•tloa 
Olkct End Office S.002 per MOU 
ln~I'COIID«<loa at die Tudatll 
Switcb. 

• Tandem IWitdl + triiiJPOft S.OOilS per MOU 
• End Office Swhch S.OOlOO per MOU 
·Combined s.oom per Mou 

( I) BeiiSollth attd ACIIIhall nctatiatc r11tS for this otrrrinJ. If apwumt b llOC rudlad wllhln 11xty (60) days or the EITcclivc ~.either pany may.pcutloa die F1orlcla PSC 10 IC'IIIe lhe dispulcd chi:~ Of cb.vccs. 
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TABLE2 

PHYSICAL AND VIRTUAL COLLOCATION 
The following are interim rates, tubjec:t to uue-up based on permanent ratn. PCt'I!Wlent rates 
wiU be set onee BellSouth files appropriate TSUUC cost Jtudies and tudlatudles are reviewed 
and approved by the Florida PSC. 

PHYSICAL COLLOCATION 
Application - Per .Amngc.meot/Per Location-Nonrecurring 
Space Preparatloa Fee· N~ 
Space Construction Fee- Nonrecutrina 
Cable lnNll&tion • Per EnuaDc:c Cable 
Floor Space Zono A, Per Square Foot, Per Month 
Floor Space Zone B, Per Square Foot, Per Month 
Power Per AMP, Per Month 
Cable Support Struc:ture., Per Emtanc:c Cable 

POT Bay (OptlonaU!oint of Termination Bay} 
Per 2-Wirc Crou- CoMec:t, Per Month 
Per 4· Wire Crou- Co Meet, Per Month 
Per DSI Crou • CoMec:t, Per Month 
Per OS3 Crou • Connec:t, Per Month 

Cross-Co~ 
2-W'II'e Alaloa. Per Month 
4-Wire Analog. Per Month 

NOI1RCWrina 2-wire and 4-wire 
DSI, Per Month 

Nonrecurring - Fintl Additional 
DS3, Per Month 

~onrecurring • Flm/Additlonal 

Security EJcon 

nm" , not~ ullC ,,. . ..,, 

Basic • I st half hour 
Overtime • 1st half bout 
Premium· 1st half hour 

Basic • additlonal 
Overtime • additional 
Premium - additlonal 

60 

Sl,IOO.OO 
JCB 

Sl,7SO.OO 
$2,750.00 

$-4.28 
$4.09 
$3.86 

SI3.3S 

$0.18 
$0.44 
$0.44 
$3.66 

$0.30 
so.so 
S9.2S 
$3.07 

S 113. 7SII4.2S 
$39.64 

SII3.7S/14.2S 

$41.00 
$48.00 
sss.oo 

S2S OO 
$30.00 
SlS.OO 



VIRnJAL COLLOCATION 

Rates tariffed by BeUSouth in its FCC TariffNo. I, Section 20. 
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TABLEJ 

RlGBTSOFWAY 

BeJJSouth shall provide acuss to riabU-of·way at rates that are cons!Jte:nt with Section 224 of 
the Telecommunications Act of 1934. 

n m t'l HlQtt UJIC: "'""' 62 



TABLE4 

POLE A TTACBMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Anachment 
Conduit, per foot 
Work performed by Bell South Employee, per hour 

f7TII".l IIOH IUIC rniml 
63 

$4.20 per atuchment, per year 
SO.S6 per foot, per year 
Labor l'lle u developed in accordance 
with fCC Accountina Rules for worlc 
performed by BcUSouth c::~ploy«1 



TABLES 

LOCAL NUMBER PORTABD..ITY 

ACD and BdiSouth shall pay its own cosu in the proviJion of interim nWillber pon.ability. ACD 
and Bell South shaU track their cosu of pro\licling interim number portability with sufficient 
detail to verify the cosu, in order to facilitate the Florida PSC'a consideration of recovery of 
these costs in Docket No. 9S0737·TP. 
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(Interim Rata Peadla1 Further NesotiAtloa) 
BECOBDED USAGE DATA 

Regarding Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Transmission, per message 

6S 

$.008 

$.004 

$.0Q) 

TABLE 6 



42. Elcecution oflhe Inlen:oc•""'"'ioo Aaleemet~t t;y cithcf Party does not confirm or infer that the exeastina Party aarea with any dccislon(a) luued put1UJJit to the Telceomrnunic11ions Act of 1996 and the consequences or those dedsiona on speclfle Janauaae in this Apeement. Neither larty waives iu ripu to appeal or otherwise c:h&llenge any auc.\ dec:ision(s) and uch Pany reserves all of iu rishtJ to pursue any and alllepl an4/or equitable remedies, including appeals of any such decltlon(s). It such appeala or c.baUenges result in changes in the decision{s), the Parties aaree that appropriate modlfieations to this Ap"eement will be made promptly to make Ita terms consistent with those c:.ban&ed decision(a). 

IN WllNESS WHEREOF, the Parties have executed this Ap"eemaul' throuah their authorited rcprescnutives. 

AMEUTECH COMMUNICATIONS 
INTERNATIONAL, INC. 

__ c,J_;F_;~:....__ __ ..... , 1998 
Date 

DUPLICATE ORIGfNAL 

BEllSOunl 
TELECOMMUNlCATIONS, fNC. 

1' For purposes of exercisina iu Section 2S2(i) riJbts, ACD has dected to utiliu the AT&TIBeliSouth lntercoMection Aareement for Florida 

nn"' 1 sms unc rmn~s 



Attachment I 

TABLE OF CONDNIS 

ALTERNATIVE DISPUTE RESOLUTION ............ . .... ...... ...... .......... I 

Purpose . . . . . • . . . . . . . . . . . . . • . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 

2 Exclusive Remedy .. .. ... ... ... . ....... ... . .. ......... . ..... ......... . . I 

3 Informal Re&alution of Disputes . . . . . . . . . . . . . . . . . . . . . . . • . . . • . . . • • . . • • . . . . . 2 

4 Initiation of an Arbitration . . . . . . . . . . . . . . . . . . • . . . . • . . . . . . • . . . . . • . . . . • . . . 2 

5 Governing Rules for Arbitration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... 2 

6 Appointment and Removal of Arbitraton for the Disputes other than the Disputes 
Affecting Service Proc.ess . . . . . . . . . . . . . . . . . . . . . . . . . . ... .... .... . . 3 

7 Duties and Powen of the Arbitrator• . . . . .................... .. . ... . .. ...... 3 

8 Discovery and Proceeding~ 4 

9 Resolution of Disputes Affecting Service . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . 4 

10 Privileges . ••••••• ••••••• 0 • 0 •• 0 •• • • • 0 • 0 •••••• 0 • • • • • • • • • • ••••• 7 

I I Location of Hearing ....... •..• . ........•..•...•..•.•. 7 

12 Decision . . . . . . . . . . . . . . . . . • . • . . . . . . . . . . . . . . . . . . . . .....•...•...•.. .... 1 

13 Fees .. ... .. .. . .. : . ............ . ....... ......................... . 8 

14 Confidenti&lity .. 0 ••••••• 0 • 0 •••• 0 ••• ••• ••• 0 0 • •••••• 0 •• • •• •• 0 •••• 0 8 

IS Se1V1ce ofProceu •••• •• 0 •••••• 0 • 0 0 0 • • ••• •••• 0 • •• 0 • • ••• 0 ••••• 0 ...... 9 
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1 

2 

2.1 

2.1.1 

2.1.2 

1.1.2.1 

2.1.2.1 

AL'fERNAnyE DISPUTE BF-$QLUIION 

PyrnoR 

Aaac.luncnt I 
Pqel 

Attachment I provides for the expeditious, economical, and equitable resolution of 
disputes between BeUSouth and ACD arising under this Aareement. 
Ex<lqlfys Remedy 

Negotiation and arbitration under the procedures provided herein shall be the 
exclusive remedy for all d!Jputca between BeUSouth and ACD arbing under or 
related to this Agreement lnc:ludina Its breach. except for: (I) disputes Irisin& 
pursuant to Attlduncn16, Connectivity Blllina; and (il) disputes or mattm for which 
the Telecommunications Act of 1996 rpcc:lfles 1 panlc:ulat remedy or proc:edwe. 
Except IS provided herein, BeiiSouth and ACU hereby renoWlU all recowse 10 
litiption and •aree that the award of the arbltraton lhall be final and subject to no 
judicial review, except on one or more of those groWid.s specified In the Fc<lml 
Arbitration Act (9 USC §§ I GS sa.). IS amended, or any Jnccessor provision themo. 

I f. for any reason, ce:nain c.Ja.ims or disputes are deemed to be non-arbitrable, the 
non-ubitrabllity of those clalnu or disputes sball in no way affect the arbitnbility 
of any other claims or disputes. 

I r. for any reason, the Federal Communications Commission or any other federal or 
state regulatory qency exerelses juriJdlction over and decides any dispute related 
to this Agreement or 10 any BeliSouth wift' and, IS a I'CIUlt, a claim Ls adjudicated 
in both an agency proceeding and an arbitration proceeding under this AttAChment 
l , the followtng provisions WJI apply: 

To the cxtcnt required by law, the ~&enc:y Nling shall be binding upon the Parties for 
the limited purposes of rcgulatio11 within the juriJdic:tioo and authority of such 
agency. 

The arbitration Nllna rendered pursuant to thlJ Anachment llhall be binding upon 
the Parties for purposes of CSIIblishlna their rcspeedve contriCtUII ri&hu and 
obligations under this Aarccmcnt. and for all other purposes 001 expressly prcc.ludcd 
by such agency Nllna. 

'fJ iltlo4 l sam llOJC..,...,, 



3 Informal Rnolqdog of Diapgtg 

The Parties to this A,eement ehallsubmlt any and all disputes between Bell South 
and ACIJ for resolution to an lntetoC4mpany Review Board consoJtlna of one 
repcc:sauative from ACD at the Director-or .. bove level and one representative from 
BellSouth at the Vice-President-or-above level (or at such lower level u each Party 
may desipate). 

3.1 Th.e Parties may enter Into 1 se::lement of any dispute at any time. 

4 lnltfadon oCag Arblfndoa 

Except for Disputes Afi'ec:tina Service, if the Inter-Company Review Board Is unable 
to resolve the dispute within tbitty (30) days (or suclllonaer perlod u qreed to In 
writing by the Parties) of such submission, and the Parties ba~ not otherwbe enten:d 
into 1 settlement of their dispute, either Party may initiate ID atblu.tioo in 
aeeordance with the CPR Institute for Dispute Raolutioo ("CPRj Rules for 
Non·Administen:d Arblu.tion and business dilpllkl ("the CPR Rulesj. 
If the lnteroC4mpany Review Board provided for i.n Section 3 ofthiJ Anaehment I 
is unable to resolve a Dispute Affeetina Service within two (2) btaineu days (or 
such lonaer period u aped to in writlna by the Panles) of suc:b subrnluion. and the 
Panics have not othcrwiJe entered into 1Kttlcmcnt of their dispute, either Party. 
may, throuah lu iCpccscntati~ o.n the Inter-Company Review Board, request 
arbitration of what in aood faith is believed to be 1 Dispute Atreetlna Service in 
aec:ordance with the requiremalls of Section 9 ofthiJ Attachment I, with the eo~nt 
of the other party, wbleh consent shall not be Wll'e&SOnably withheld. Any dispute 
not resolved in accordance with S«tion 9 of this Attachment I shall be resolved as 
if it were note Dispute Affecting Service. 

S Governing Rplca Cor Arb!tradon 

S. l The rules set forth below and the CPR Rules shall govern all atbittation proccedinp 
initiated punuantto lh1s Aaac.bmeul; however. sucll atbitration poct'Cdings shall not 
be amduetcd III'ICb the auspices of the CPR Rules u.nlcu the Parties mutually aaree. 
Where any of the culutct fonb herein conflict with the rules of the CPR Rules, the 
rules set fonb in lhlJ Attaehment shall prevail. 

Qnl ... ~ Jt "I UO:K' nlUtiJ 
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6 Appoiotmcpt and Bcmpyel qf Arbltnton (or the DlJpgtn otbtt than the 
W,m.•tln AUttUpr Ssrykt PMmJ 

6.1 Eacll arllitrltion conclUded pursuant to this Section shall be eollducced t'efore a panel 
of thm: Arbillators, each of whom shall meet the qualifications aet forth herein.. 
Each Arbitrllor sball be impatial, sballnot have been employed by or affili11ed with 
any of the Parties bema or any of their respeeclve Aftlllates and sball poueu 
substantial legal, accountlna. telecommunications, bualness or othe: profcssionaJ 
experience relevant to the issues In dispute in the arbilrltlon as sated ln the notice 
initiating such proceeding. The panel of ltbitritors shall be selected as provided in 
the CPR Rules. 

6.2 The Partia may, by mutual wrinen aareemcnt, remove an Atbitrator at any time, and. 
shall provide prompt wrlrten notice ofremovaiiO IU(b Atbilrltor. 

6.3 In the event that an Mitrator resip, is removed punuaot 10 Section 6.2 of thls 
Anaclunent I, or becomes unable 10 diJC.barie his or beT duties, the Parties shall, by 
mutual wrinen Agi-«ment, appoint a replacement M ilrltor witl.!n thiny (30) dayt 
after such resianation. removal, or inability, unless a different time period Is mutually 
agreed upon In writing by the Parties. Any manm pendlna before the Atbitrator at 
the time he or she rcslans. u removed, or becomes unable to disclwae his ilr her 
duties, will be assianed to the replacement Atbitntor as soon as the replacement 
Arbi1111tor is appointed. 

6.4 Delettd 

7 Dutjn and Pona gCtbr Arbltntgn 

The Atbitrators Jball receive complaints and other pennined pleadings, oversee 
discovery, adminiller oaths and subpoena witneua purs\Wlt to the United States 
Arbitration Act. hold hearlnas. issue dttiJions, and malntaln • reeord of proceedlnas. 
The Arbilrltors shall have the power to award any remedy or relief that a eourt with 
jurisdiction over this Agreement eould order or llfllll, lncludlna. without limitation. 
the awardina of damaaes. pre-judament interest. specific performance of any 
obligation created under the Agreement, luuanee of an Injunction, or Imposition of 
sanctions for abuse or frustration of the ubilrltlon process. except that the 
Arbilrltort may oot: (i) award punitive cla.rna&es: (II) or any remedy rendered 
unavailable to the Parties pumilllt 10 Section 10.3 of the Oe:oertJ Terms and 

""' .. , ""' 'lVOC..,...,, 
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Conditions of the Agreement; or (iii) limit, expand, or otherwise modify the tenns 
of this Agreement 

8 Dlugvery and Pn>mdlnp 

8.1 BeiiSouth a.od ACn shall attempt, in good faith, to aarec on 1 plan for _di.seovel)'. 
Should they fail to ape. either Bell South or ACU may request 1 joint meeting or 
conference call with the Albitnlors. The Albiuators shall resolve any disputes 
between Bell South and A CU. and such resolution with respect to the scope. manner, 
and timing of diSCO Vel)' shall be final and binding. 

8.2 The Parti.es sbllll fieiliwc the llbiuation by: (i) making available to one another and 
to the Arbitrators, on as expedited 1 basis u is practicable. for examinAtion. 
deposition. inspection and exu.ction all documeniS, books, rccorcb ar.d penonncl 
under their control if determined by the Arbitrators to be relevant t.o tbe dispute; (U) 
conducting arbitration hearings to the greatest extent possible on suc:c:essive days; 
and (iii) observing strictly the time periods establiihed by the CPR Rules or by the 
Arbitrators for submission of evidence or briefs. 

9 Resolution of Dltputq Afftttinc Servlu 

9.1 Purpose 

This Section 9 describes the procedures for an expedited resolution of disputes 
between Bei!South and ACll arising under this Agreement which directly affect the 
abiHty of a Party to provide uninterrupted, high quality servius to its customers at 
the time of the dispute and which cannot be resolved using the procedwes for 
informal resolution of disputes contained in this a!tJlchment of the As:reemenL 

9.2 Apppointmenc and Removal or Arbitrator 

9.2.1 A sole Arbitrator will preside over each dispute submined for arbitration under this 
Seaion 9. 

9.2.2 The Panics shall appoint th.rve (3) ArbiUitors who will serve for the tenn of this 
Agreement, unless removed pursuant co Section 9.2.3 of this Attac:hment I. The 
appointment and the order in which Arbitrators shall preside over Disputes Affecting 
Service will be made by mutual agreement in writing within thirty (30) days atler the 

f11'll .. l )I .. J llOIC9'1l6l9U 
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9.2.3 T . .e Parties may, bymllt\l&l wrlllel'l aareemcnt, remove an Arbitrate• at any time, and 
shall provide prompt written ootice of removal to suc.b Arbitrator. 

9.2.4 In the event that an Arbitrator resisns. iJ removed pursuant to Section 9.2.3 of this 
Anaclunent 1, or becomes unable to dlJc:lw&e his or her duties, the Parties shall, by 
mutual written Aareemcnt. appoint a replacement Mltrator within thhty (30) days 
after such resignadoo, removal, or inability, unless a different time period is mutually 
agreed upon in writin& by the Parties. Any matters pend1na before the Arbilnltor at 
the time he or she resilfiS, is removed, or becomes unable to dischatae his or ber 
duties, will be assiiJICd to the Arbitrator whose name appears next in the alphabet 

9.3 l nitiatlon or Dlsputa AlrtetiD& Servle• Proeeu. 

9.3.1 A proceeding for llbitmion under this Section 9 will be commenced by a Party 
("Complaining Party"') after rollowina the process provided for in Section 4 of this 
Anadunent I by filina a complaint with the Albitnnor and simultaneously providina 
11 copy to the other Parry ("Complaintj. 

9.3.2 Each Complaint will eonc:em only the claims ~latina to an act or fail~ to act (or 
series of ~latcd acts or failwa to act) of a Party which affect the Complaining 
Party's ability to offer a specific service (or aroup or ~lated services) to its 
customers. 

9 .3.3 A Complaint may be in lener or memorandum form and must spec:l6cally describe 
the action or inaction of a Party in dispute and identify with particularity bow the 
complainina Party 'a service to its customers is affected. 

9.4 Response to Complaint 

A response to lbc Complaint must be filed within five (S) business days after service 
of the Complaint. 

9.5 Reply to Complalat 

A reply is pctmined to be filed by the Complainina Party within three (3) business 
days of service of the mporue. The reply must be limited to those maners raised in 

t1711 " 1 lit" IIOSC flltnU 
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The Parties shall cooperate on discovery maltelS as provided in Section 8 of lhiJ, 
Attachment I, but followina expedited procedures. 

9.7 HtariD& 

9.7.1 The Albitratorwill schedule a bearing on the Complaint to take place within ~~ty 
(20) busineu days aftet xrvice of the Complaint However, if mutually agreed to 
by the Parties, a hearina may be waived end the d.ecision of the Arllitntor will be 
based upon the papen filed by the Parties. 

9.7.2 The bearing will be limited to four(4) days. with each Party allouted no more than 
!Y.'O (2) days, irn:ludin& crou cuminatlon by the other Party, to prestnt its evidence 
and arguments. For extraordinary reasons, includina the n~'<l for ext.ensive 
cross-examinat.ion, the Arllitrator may allocate more time for the bearing. 

In order to focus the issues for purposes of the hearlna, to present initial views 
concerning the imleJ, and to feeiUtate the presentation of evidence, the Arbitrator 
has the discretion to conduct a telephone prehearing conference at a mutually 
convenient time, but in no event later thatt three (3) days prior to any scheduled 
hearing. 

Each Party may intnlduce evidence and eall witoesscs it lw previously identified in 
its witness and exhibit lbts. The witness and exhibit lists must be furnished to the 
other Party at least three {3) days prior to commencement of the hearina. The 
witness list will disclose the substance of each witness' expected testimony. The 
exhibit list will identify by name (author and recipient), dale. title and any othet 
identifying cbaracteristic.s the exhibits to be used at lhe arbitration. Testimony from 
wi tnesscs not listed on the willless list or exhibits DOt Usted on the exhibit list may 
not be presented In the hearina. 

9. 7.3 The Paniea will make reasonable efforts co stipulate to unduputc:d facts prior to the 
date of the bearina. 

9.7.4 Witnesses will testify undet oath and a complete transcrlpt of the proccedina. 
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together with all pleadinas and exhibits. sha1J be maintained by the Arbitrator. 

9.8 Decision 

9.8.1 The Arbitrator will issue llld serve hls or her decision on the Parties within five (S) 
business days of the close of the hearing or receipt of the hearing trarucript, 
whichever is later. 

9.8.2 The Parties agree to take the KtiODJ oecessary to implement the decision of the 
Arbitrator immediately upon ~ipt of the decision. 

10 Pdyjlrgq 

10.1 Although conformity to catain lqal Nics of evidence may not be necessary in 
connection arbitratiora initiated pursuant to this Anac:hment. the Arbitrators shall, 
in all c:ases, apply the anomey-client privileee and the work product immunity. 

10.2 At no time, for any purposes, ma.y a Party introduce lnt.o cvldenc:e or Inform the 
Arbitrators of any statement or other ~~edon of a Pany In coMectlon with 
negotiations between the Parties pursuant to the Informal Resolution of Disputes 
proviJion of this Attachment I. 

II Loa lion or Hcarinl 

12 

Unless both Parties agree otherwise, any hcarina under this Attadunent I shall take 
place in Atlanta. Geofi,ia. 

Derision 

The Arbitrator(s) decision and awatd shall be final and bindina. and shall be in 
writing unless .the Parties mutually apee to wlive the requirement of a wri~~en 
opinion. Judament upon the award rendered by the Arbltrat.or(s) may be entered in 
any c:oun bavingjurladlctlon thereof. Elther Party may apply to the United Swes 
District Coun for the dlslrictln wbleh the be&ring oec:urred for an order en!orc:ina the 
decision. Except for Disputes Affecting Service, the Atbltntors shall make their 
decision within ninety (90) days of the Initiation of proc:cedinp pW1UIIIIto Section 
4 of this An.c:hment, unless the Parties mutually qree othetWIJe. 

t lT?I U ) Jlll i iJOJCfTJ41UJ 
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13.1 The Mia.tor(a) rca and expcrua tha1 ate directly related to I particular 
proceedlna shall be paid by the loJina Pany. 1n c:ase3 where the Atbltrator(s) 
detmniDes that neither Party has. in aomc material ~completely prevailed or 
lost in a proceedlna. the Atbltrator(s) mall, in his or her discretion, apportion 
expeJUeS to rdlec:t the re.latlve success o( each Party. Those fees and expenses not 
directly related to a particular proceedina sbaiJ be shared equally. In the event that 
lhe PIZties Iettie a dlspu1t before the Mitrator(a) radlcs a decision with respect to 
tha1 dispute, the Settlanent Asreement mUJt specify bow the Mltrator(s' ) fees for 
the panicular proeeedina wiiJ be apponiooed. 

13.l In an adioo to enbce «confirm a decision of the Arbia.tor(s), the prevailing Party 
shall be entitled to its reasonable anomeys' fees, expert fees. costs, and expenses. 

14 CopOdmtlal!tx 

14.1 BciiSoutb. ACIL and the Albitrator(s) will treat any arbitration proceed ina. Including 
the hearinas and conferences, discovery, or other related events, as confidential, 
except as "'""'"Y in connection with a judicial challcnp: to, or enforcement of, an 
award, or unless otherwise requl.red by an order or lawful process of a coun or 
governmental body. 

14.2 In order to maintain the privacy of all arbitnltion conferences and hearings. the 
Milrator(s) shall have the powc: to ~uire the cxclu.sion of any person. olhcr than 
1 Party, counsel thereto. or other essential penons. 

14.3 To the extent that any information or materials disclosed In the course of an 
arbitration proceedina contains propriewy or confidential information of either 
Party, it sbaiJ be safeguarded in ICCOrdance with Scctlon 18 of the Ocneral Terms 
and Conditions of the Agreement. However, nothina in Scc:tlon 18 of the Oeneral 
Terms and Conditio OJ of the Asreemcnt shall be construed to prevent either P1111y 
from dJJclosina the other Party'aln!onnation to the Mitntor in connection with or 
in anticipation of an arbia.tlon proceed.ing. 1n lddltion. the Arbitrators may iiJUC 
orders to protca the: confidcntlality of proprietary Information. l1lde secrets, or other 
sensitive informa1i on. 

t 1771 .. 1 11 "' I 'IOIC n»etSJ 
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issue orders to protect the confidetUiality of propriewy Information, trade secrets, 
or other sensitive information. 

tS Scmccpff)psm 

E.xcept u provided in Section 9.3. 1 of this Attachment I, s.ervice may be made by 
JUbmittins one copy of all pleadinp and anacbmenu and any other documenu 
requiring service to ad! Party IDd one copy to the Arbitrator. Service shall be 
deemed made (i) upoa receipt if ddiwred trt lwld; (d) after three (3) busineu days 
if sent by first dw U.S. mail; (lh) the next business day if rent by overnight courier 
servic:e; or (av) upon con1irmed receipt if lr'lnllllined by facsimlle. If SC!Vice is by 
fac:simile. a copy siWI be scm the same day by hand delivery, lim c:1us U S mail, 
or ovemiaJn courier service. 

15.1 Service by ACD to Be!!South and by BdiSouth to ACIJ at the address designated 
for delivery of notices In this Asreement shall be deemed to be service to 
Bell South or ACD, rispectfully. 
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SERVICE DESCRJmON: lJNBlJNDl.ED NEJVIOBJC El.t:MJ:NTS 

lohltdudJoD 

ThiJ Attadlman aeu forth the desc:riptlons and requimnenu for unbundled 
network elemenu that BellSouth I8JCCS to offer to ACU under thiJ Agreement. 

Loop Comhlgatlpp 

Def1altloa 

The Loop or Loop Combinadon is a combination of the network interface '.!evice 
(NlD), loop distribution and loop feeder, with or without a loop 
concenlt&lor/muhlplexer. The loop iJ the physical medium Of fune1ional path on 
which a tubsaiber'a traf& (n&ltiplextd or noo·n.llliplexed, concentrated Of 
non·concastratcd) Ia carried &om the MDF, DSX. LGX or OCS in a central 
office or similar environment (includina mnote switching modules) up to the 
tcnninatlon at the NID at the automer'• premise. 

The provisionJna of letYice to a customer will require CfOJS-()ffiU cablin& and 
cross-coMCC:tions within the canTil office to connect the loop to a loeal switch 
« to othet tr'IIISI'Iliulon equipment in co-located space. These cables and cross­
conncc:tioN may be considered past of the loop, the switch or other transmission 
equipmeru, or as a separately tariffed element. 

Tecbnltal Rtqul~meau 

The Loop or Loop Combination ahalJ be capable of petfonnins transmission and 
signaling functioN asJOciated with all local loef\lices lncludinj the following 
(whcMvu needed by ACD and wherever available in the BeiiSoulh network, to 
provide end·to-ald aervice capability to ACD'a customer): 

2-wire voice grade buie telephone aervices; 

2-wire ISDN; 

2-wire CENTREX; 

trr7ll< J t i ltS ln6C tnAttl 



2.2.1.4 

2.2.1.5 

2.2.1.6 

2.2.1.7 

2.2.1.8 

2.2.1.9 

2.2.2 

2.2.2.1 

2.2.2.2 

2.2.2.3 

2.2.2.4 

2.2.2.5 

~ and 4-wire PBX lines or trunlcs; 

2 and 4-wire voice grade private lines and foreign exchange lines; 

Atttchmcnt2 
Pagel 

4-wlre digital data (2.4Kbps throuah 64Kbps and n times 64Kbps (where n ~ 
24); 

4-wlre DSI (awitdled or privat.e line}; 

DS-3 rate private lines; and 

Optical SONET OC-n rate private lines. 

The alternatives for the unbundled loop combination include but are not limited 
to: 

Copper twisted pair loop from the NID at the customer's premiJe to the MDF in 
the LEC local servina office (LSO). 

Copper twisted pair distribution from the NID at the customer's prcmae to a loop 
eoncemrator/multiplexer located external to the LSO, with metallic Tl or fiber 
feeder from the conceutlator/multiplexer to an MDF or DSX frame in the LSO 
(see loop concentrator/multiplexer section for possible variations). 

Whll!lever available in the BeUSouth nerworic, BeUSouth will provide Hybrid 
fiber .coax loop that consists of: coax cable from an NIDINIU at the customer's 
premise to a fiber node, fiber cable from tho fiber node to a Host Digital 
Terminal (J:IDT} in the LSO, and OS Is from the HDT to a DSX frame in the 
LSO. 

DSI nto loop over a metalllc Tl or optical SONET/uynchronous nerwork 
Cacility from the NID at the~~ premise to a DSX frame in the LEC LSO. 

DS3 rate loop over optical SONET/uynchronous nerwork. facility from the NID 
at the customer'• premae to a DSX frame or DCS in the LEC LSO. 



2.2.2.6 

2.2.2.7 

2.2.2.8 

2.2.1.9 

1.2.3 

2.2.3.1 

2.2.3.2 

2.2.3.3 

2.2.3.4 

l 

SO NET OC-n rate loop &om the NID at the customer's premise to 1 Lijhtguide 
Cross-connect (LGX) or DCS in the LSO. 

Services aupported by the loop combinations willlndude POTS, CENTREX, 
basic: rate ISDN,IliiJos PBX, voice JBdc privale line, and digital data (up to 64 
Kbla). Additional xrvica may indud.e digital PBXJ, primary r1tc ISDN, Nx 
64Kbls, and DSIIDS3 and SONET private linct.. 

The loop combination m~S~IUppon tho cransmiulon, alanalina. performance and 
inlc:r&ce requirancnCJ o(tbe JaVica to be provided over it. It is rccosnlud that 
the requimnenu of difrerent services are difrerent, and tha1 1 number of types 
or grldcs or 1oopJ are required to auppon these aerv!c:a. Servicea provided over 
the loop by ACD will be ~rtent with indUJUy ltlndarda. 

In aome instances, ACD wiD require &CGeSJ to copper twisted pair loop 
combination W)f~ by any intervening equipment (e.g. 61ten, load coils, 
r1nge extenden, etc.).ao tha1 ACD can use the loor combination for 1 variety of 
services by attac:hina appropriate terminal equipment at the enda. ACD will 
determine the type or service that will be provided over the loop combinat!on. 

The Loop Combination shall be provided to ACD in accordance with the 
foUowing Technical References: 

Bdlcore TR·NWf .()()()()S7, Functional Criteria for Digital Loop Carrier Systems, 
Issue 2, JanlW}' 1993 

Bellcore TR·NWf ..000393, a-ric: Requirements for ISDN Buic: Ac:c:eu 
Digital Subscriber Linea. 

ANSI T 1.106 • 1988, American National Standard for T clccommunic:ations • 
DiaitaJ Hierud!y ·Optical Interface Spec:ific:ations (Single Mode) 

ANSI TI.IOS • 199S, Americ:lll National Standard for Telccommunic:ations • 
SynchronouJ Opdc:al Ncrworlt (SONET) • Buic: Delcription including Multiplex 
Structure, Rates and Formats. 
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2.2.3.6 

2.2.3.7 

2.2.3.8 

2.2.3.9 

2.2.3.10 

2.2.3.11 

2.2.3. 12 

2.2.3.13 

2.2.3.14 

2.2. 3. 15 

2.2.3.16 

2.2.3.17 

2.2.3.18 

2.2.3. 19 
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ANSI TI.I02- 1993, American National Standard for Telecommunications· 
Digital Hietareby • Elecuicallllterl'aoe~. 

ANSI Tl.403 - 1989, American National St.anchrd for Telecommunications· 
Carrier to CU.tomer InstallAtion, OS I Metallic Interface Specification. 

BeUcore OR-2Sl..CORE. SyncbronouJ Optical Network Systems (SO!'.'ET), 
Common Generic Criteria. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Bellcore TR-TSY-000008, Disit&l lnterface Berween the SLC 96 Digital Loop 
Carrier System and a Local Digital Switch, Issue 2, Augwt 1987. 

Bellcore TR·NWT-000303, lntqrated Digital Loop Carrier Sy11em Generic 
Requiremenu, Objectives and lnterl'ace, Issue 2, December 1992; Rev.!, 
December 1993; Supplement I, December 1993. 

Bellcore TR-TSY-000673, Operations SystemJ Interface for an IDLC System, 
(LSSGR) F'SD 20-02·2100, Issue I, September 1989. 

DELETED 

DELETED 

DELETED 

DELETED 
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Where Beii.Soulb Ulel inlepted DilliW Loop CarTier (DLCs) systems to provide 
the local loop, BeiiSoutb wiD make alternative am~ to permit ACD to 
order 1 oontiauoua urD.aldleclloc:alloop. Tbese &rTIJllemcnu must provide ACD 
with the capability to serve all of BellSouth's CUIIomcn 11 the same level 
BcJISouth provides iUell. 

LoQp Dlatdhgdtp 

Loop Diltribl.:ion il composed of two ell~ component pans: a N::work 
lnterfac.e Device and Distribution McdlL Etch component part is defined in 
detail below. 

Nttwortt llltmace Device 

Ddluldoa 

The NetWOric Intctface Device (NID) il a singlo-lu\e termination device or that 
portion of a multiplo-line lamination device required to temlinate a single line 
or eireult. The fUndarne:ru&l fimetion of the NID is to esublilh the official 
network dernarc:ation point between 1 carrier and itJ ead-wcr customer. The 
NID features two independent clwnbtn or divislonJ which separue the KfVice 
provida's networ1t &om the customer's inside wiri.na. Each chamber or division 
c:onWns the appropriate connection poinu or posu to which the service provider, 
and the cad-user CU.Jtomcr each make their connections. The NID provides a 
protective pound connection, and is ea~le of tenninatina cabltt such u 
twisted pair cable. 

BellSouth shall allow ACD to access the customer's inside wirina. Such acceu 
may take place throuah either of the followin,: I) allow ACU to use any existing 
capacity on BeDSouth's NID; or 2) in instances where spare capac:ity does not 
exist, ACD may connect iu NlD to BellSouth's NID only in adherence with the 
FCC rules reprdirlg 1 NID to ND> amngement, unlilsucb time u appropriate 
guidelines for connection to the NID are developed and incorporated within the 
National Elec:uic Safety Code. 

With respect to lftlltiplo-line tctminallon devices, ACD aball specifY the quantity 
of NIDs it requires within such device. 

Figure I ahowa a achctnatic of 1 NID. 

91111141 mtt atMC97J4nll 
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The Networlc lntertace Device shall provide a clean, ~ole point of 
connection for the inside wirina and for the Distribution Media and W1l 
maintain a connection to around that mwu the requitements set fonh below. 

The NID lhall be capable or transferring eloetrical analoa or digital signa!J 
between the customer's inside wiring and the Distribution Media. 

All NlD post~ or connccUna points W1l bo in !JIIaoo; ICCW'O; wablo and free of 
any Nst or corrosion. The protective around connection ahall exist and be 
properly installed. The around wire will also lbe Inc of Nst or corrosion and 
have contlnuity relative to ground. 

The NID &hall be capable of withstanding aU normal local environmental 
variatioru. 

Where the NID is not located in a Jaraer, aecuro cabinet or closet, the NID ahall 
be protected ttom physical vandali.sm. The NID ahall be physically w:esaole 
to ACU desiped penonnel. In c:uet where entrance to the customer prc:misea 
is required to ;live access to the NID, ACU shall obtain entrance permission 
directly from the customer. 

BdiSouth shall offi:r the NID together with, &I'd separately from the Distn'bution 
Media component of Loop Distribution. 

lnterfaee Rtqulnmeou 

The NID shall be the interface to customers' premises wiring for altenwive loop 
technologies. 

Bell South sJiau permit ACU to remove any existing tetminatioru to the NID and 
replace them with terminations designated by ACU. Bell South W1l not remove 
or alter customer inside wirina. 

The NID shall be equal to or bater than all oft.bc requirement• for NIDs set fonh 
in the following tec:bo.iaal re!etenus: 

Bdlcore T ec:hnical AdviJOTY T A· TSY -000120 "Customer Premisea or Nc:tworlc 
Ground W'~te"; 

n7nJ< l ' , .,. ll'MC nurtll 
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Bellcore Generic Requirement GR-49-COR£ "Generic: Requiremenu for 
Outdoor Telephone Networlc llltemce Devices"; 

Belloore Technic:al Requiremem TR-NWT -002.39 "Indoor 1 elephone Networlc 
lnterf&ccJ"; 

Belloore Technic:al Roqulrement TR-NWT -000937 "Generic: Requltemenu for 
Outdoor and Indoor Builcfina &tranc:e"; and 

Bdic:ore T edmic:a1 Roqu1rement TR-NWT -000133 "Generic Requiremenu for 
Netwo.rlc Inside W'uina". 

Diltributioa Mcdla 

Any request by ACU for ·unbundlins of DiJtribut:ion Media wiD be made 
pursuant to the Bona Flde Request Process identified in Section 1.1. of the 
General Terms and Conditions. 

Ddlaltloa 

Distribution Media provides coi'Uiec:tivlty between the NID C(lmponent of Loop 
Disqi\lytjon llld lho terminal block on the QlllO~·aidc of 1 Feeder Di11n'bution 
l.nler&c:e (FDI). 'I'be FDI iJ a dcvic:e that tenninates the DiJUibution Media and 
the Loop Feeder, and crou-connecu them in orda- to provide a continuous 
ITIIIsmiuion path between the NID and a tdq,hone C(lmp.tny ~tral office. For 
loop plan! that corulns a Loop Concenbator/Multiplexer, the Disuibution Media 
may tenninate 11 the FDI (af one c:xilu), or 11 a termination and c:rou-connec:t 
field associated with the Loop Conccmrator/Multiple~tcr. This termination and 
c:ross-c:onnect field may be in the form of an outside plant distribution c:losure, 
remote terminal or fiber node, or an under8f0Wid vauiL 

The Distribution Media may be ~per twill~ pair, coax e&ble, or single or 
ITAIIti-mocle fiber optic c:ablo. A comb.inalion that includes two or more o! these 
media iJ a1Jo poulbl&. 111 ccttaln cues, ACU &hall require a copper twisted pair 
Distribution Media even in lnstanca when the Distribution Media for JCtVicea 
that BellSouth off'cn iJ other than a copper facility. 

RequiftlllaatJ for AD Dbtribatioa Mcdla 

Distribution Media &hall be capable of transmittina lipls for the fo:!:~wins 
services {u needed by ACU to provide aid-to-end service capability to iu 
customer): 



4.2.2.1.1 

4.2.2.1.2 

4.2.2.1.3 

4.2.2.1.5 

4.2.2.1.6 

4.2.2.1.7 

4.2.2.2 

4.2.2.3 

4.2.2.4 

4.2.2.5 

4.2.2.5.1 

4.2.2.5.2 

4.2.2.6 

2-wire voice grade buie telephone sctViees; 

2-wirc ISDN; 

2-witre CENTREX; 

2 and -4-wire PBX Una or ttunJc.s; 

2 and 4-wire voic:o oade private linea and foreign exchange linel; 
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-4-wire digiti! d&ta (2.4Kbps through 64Kbps and n times 64Kbps (where n ~ 
24); and 

4-wire DS I (switdled or privale line). 

Distribution Media aball trlnSmit all &iJllllina mesuaa or tona. Where lhe 
DiJtributlon Media includes IllY active elements that terminate any or lhe 
Jignalina matAfet or tones, thae meaaaes or tona aball be reproduced by lhe 
DiSUl'bution Medii at the interfac:es to an adjacent NetWOrk Element in a format 
that maintains the integrity of the aipaling mesuaea or tona. 

Dl rtribution Media aball suppon funcdons u IOdated with provisioning. 
maintenance and teaina of the Distribution Media itse1( u well u provide 
ncccsary accesa to provilionina, mainlenanc:e and testina flmcaions for Network 
Elemenu to which it is auociated. 

Diatri'bution Media Wll provide perfonnanee monitoring of the DiJtribution 
Mcdi& ludf; u wdl u provide neeeasary ac:cess for performance monitoring for 
Network Elements to which it ia woeiated. 

DiJtribution Media Wll be equal to or better than all or the applicable 
requiremenuaet ronh in the foU'owing technical references; 

Bdkore llt-TSY .000057, FUIICtional Criteria fQI' Diaital Loop Carrier Sy1tcma; 
and 

Bellcore llt-NWf -000393, Generic Requiremenu for ISDN Buie Access 
Digital Subscriber Una. 

BdiSouth shall provide ACII with physlc:aliCCCSitO, and the rip to connect to, 
theFDI. 
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4.2.4.1 

4.2.4.2 

4.2.4.3 

4.2.5 

4.2.5.1 

4.2.5.2 

4.2.6 

4.2.6.1 

4.2.6.2 
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BeUSouth siWJ offer Distribution Media together with, and separately from the 
NII> component of Loop Distribution. 

Additional IUqulraaaats for Spedal Copper Dlstrtbu 'ion Media 

In addition to Distribution MediA th&t supports the requirements in Section 
4.2.2 (above), ACD may deslsna.ta Di1tributlon Media to be copper twilled 
pair which are unlettered by Ill)' intetvenina equipment (e.g .• filters. load 
eoils, range elrtellders} ao th&t ACD can we these loops for a variety of 
services by attadling appropriate terminal equipment at the ends. 

Addldoual Rcqulremtuu for Fiber Dlstrlbu:tlon Media 

Fiber optic cable Distribution Medlalhall be capable of t:riiUmitting signals for 
the following services in addition to the ones under Section 4.2.2.1 above: 

DS3 nte priv:atc line ICI'Vic:c; 

Optical SONET OC.n rate private lines (where a. is defined in the technical 
reference in Section 5.2.4.4 oflhia Attaclunc:nt 2; and 

Analog Radio Frequency bued services (•.g., Cable Tdevision (CATV) 

Additional Requirements for Coaxial Cable Distribution Media 

CoaXial cable (eoax} Distribution Media shall be capable of transmitting signals 
for the foUowmgscmc;a in &dditlon to the ones under Section 4.2.2.1 above; 

Broadband daill, either one way or bi-directional, symmetric or asynunetric, •t 
rates between 1.5 Mbla and 45 Mbls; and 

Analog Radio Frequency based services (e.g. CATV). 

llltetface RequlraDeuta 

Signal tranlfen between the Distribution Media and the NII> and an adjacent 
Network Element lhalJ have levds of degradation that are within the 
performance fleq\lirements set forth in Section 16.2 of this Attaclunent 2. 

Distribution Media shall be equal to or better than each of th.e applicable 
interface requirement• set forth in the following technical references: 
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Bellcore TR.-NWT..()()0()49, Generic Requiremenu for Outdoor Telephunc 
Networic lnterflce OcYica, hived December 1,1994; 

Bellocn TR.-NWT ..000051, Functional Criteria for nlsit&l Loop Carrier Systems, 
luueciJm.wy l, 1993; 

Bellc:ort TR-NWT-000393, "Generic Requlranenu for lSDN Bulc Accas 
Diait&l Subscriber Lines"; 

Bcllcorc TR-NWJ'.()()()l~l. SONET Transpon S)'Jtenu: Common Criteria (A 
module ofTSGR. PR·NWT -000440), luue 2, Doccmber 1991 ; 

AT&T Dtla ~ Tec:trical Rdaeuce TR. 623110, DSO Disit&l L()(a) 
Channel Desaipdon and Interfaee Specification, AuJUit J993; Also Addendum 
I and Addendum 2; 

AT&T Technical RclerenceTR62411, ACCliNET TI.S Service DeKription and 
Interface Spec:i.ficadon, December 1990; Addendum I, lwfafdt 1991: Addendum 
2, October 1992; and 

AT&T Technical RcfCnnce TR 61421, ACCUNET Spcttrum of Disit&l Services 
Description and Inutf'itc Speci6cation, December 1989; Also TR 62421 A 
Addendum 2, November 1992. 

Loop CopmtratorJMpltfplucr 

Any ~uest by ACD for unbundJina the Loop Concentrator/Multiplexer will be 
made punuanl to the Bona Fide Request Process identified in Section 1.1. of the 
Gencnl Terms and Conditions. 

5.1 Ddlaltloa 

5.1.1 The Loop cOr.::a 111 11oXI'Mulliplexcr il the Networtc Element that: (I ) agreptes 
lower bit l'ti or bandwidib .a.ws to hiahcr bit rate or bandwidth sianals 
(ndliplcxina); (2) diJiarep1a hiahcr bit rate or bandwidth 1iJ1111t to lower bit 
r11e 01' blndwidth llanalt (clemultlplexina); (J) agreptes • apecified number or 
Iiana!'• or cbanne1J to fewer channel• (concentratln&); (4) penomu Iiana! 
convcnion, indudina encodina of Ilana!• <'·I·· llllloa to disit&l and disit&J to analoa aipl convenion); IDCI (S) in some instances pe:rl'omu electrical to 
optical (E/0) convenion. 

ntfU4 Ill"' ITMC f'DIIfttt 
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5.1 

5.1. 1 

5.1.1.1 

5.1.1.1 

5.2.1.3 

5.1 .1.4 

5.2.1.5 

5.1.1.6 

5.1.1.7 

5.1.1.8 

5.2.1.9 

5.2.1.10 

5.1.2 

5.1.2.1 

5.1.2.2 
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Tho Loop Conce:nttator/Multiplexer fUnction 'l\ly be provided through a Digital 
Loop Carrier (DLC) lyltem, channel bank, multiplexer or other equipment at 
which tTatfic Is enc:oded and decoded, multipl'IXed and demultiplexed. or 
c:ooc:e~ idlld.. ID c:ues where this Network Element Is requited on an iruesntecl 
OLC, Bell Sooth will provide It by a unlvenal OLC alt.emative. 

TKbkal lleq•lralaata 

The Loop Concentnsor/Muldplexer aha1l be capable of performlna its fUnctions 
on tho qnm Cor the foUowina ICMc:a, indudlna but not limited to, (u needed 
by ACD to provide end·to-end seMec capability to Ita euatomer): 

2-wite voice 8J'de basi.c telephone aavic:ea; 

2-wire ISDN; 

2-wire CENTREX; 

2 and 4-wire PBX lines or trunks; 

2 and ._wire voice grade private linea and foreign exchange linu; 

4-wlre digital data (1.4Kbps throuah 64Kbps and n times 64Kbps (where n s 
24); 

4-wire OS I (~Witched or private line); 

OS-3 rate private tines; 

Optical SONET rate private lines; and 

Coin sctVices 

The Loop Conc:entrator/Multlplexer Jhall perform the foUowing fUnctions u 
appropriate: 

AnaJos to dlaitallianal COIMII1ion or both inc:omina and outgoing (upstream and 
dowrutream) anaJoa lipb; 

Multiplexing of the Individual dijltal sipb up to hiaher transrniJSion bit rate 
lignals (•.g., DSO, OS I, DS3, or opcical SON£'1' l"'la) for 1r1n1p0n to BdlSouth 
c:entra1 office throuah t.oe Loop Feeder; and 

f'J1TU4 J II.,. ITMC ..-tJ 



5.1.2.3 

5 .2.3 

5.2.4 

5.2.4.1 

S.2.4.2 

S.2.4.3 

S.2.4.4 

S.2.4.S 

5.2.4.6 

5 .. 2 .• • 7 

S.2.4.8 
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Coneenmdon of end-user customer lisnals onto fewer channd.l or a Loop 
Feeder. (The conccntradon ntio provided f'or the Network EJemcnu requested 
by ACD shall be no hiper than the lLoor Conccnttator/Multlplexer 
concenttation ntio BeiiSouth UJU to provide IC:Mce to iu own cwtometa.) 

Bd!Soutb shall provide power for the Loop Concentrator/ Multiplexer, tlvouah 
aliOIHntcrrupcil eource If the fUnction ia paformed In a central office, or from 
a commerc:W AC power aource with battery backup If the equipment ia located. 
outsideaCiallral o5ce. Such powa- ahal1 alao adhere to the requirementt auted. 
in the Section :2 or Anadlmenll. 

The Loop~ lball be provided to ACD in accordan« with 
the foUowiQa Tedvlicallle{•enca: 

Bdlcore TR-NWT.OOOOS7, Functional Crileria for Digital Loop Carrier Systenu, 
Issue 2, Jamwy 1993. 

Bellcore TR-NWT .000393, Generic Requiremcnta for ISDN Bulc Acceu 
Digital Subacriber Lines. 

ANSI Tl.I06 • 1918, American Nuional SWidard for Tdecommunicationa • 
Digital Hierarchy· Optlcallnterfice Speclficationa (Sinale Mode). 

ANSI Tl. IOS • 199S, American National Standard for Tdocommunications • 
Synd1w Optical NetWOttt (SONET) · Basic Daaiption including Multiplex 
Struellft., Rates and Fonnau. 

ANSI Tl. I02 • 1993, American National St&ndanl for Tdocommunications • 
Digital Hierarc:by - Elecuiallnt.maces. 

ANSI Tl.403- 1989. American National Standanf for Telecommunications · 
Carrier to Q.Jnomer Installation, OS I MetaWc lntetfi.ce Spedfication. 

BeUeore OR-253-COR£, Synehronoua Optical Networlt Syaterna (SON£T). 
Common Oenetic Criteria. 

AT&T Daa Comm.lnlcations Tecllnical Reference lR 62310, DSO Digital Local 
Channel Dacription and Interf.ac:o Speci&ltion, Aupl99l; Alto Addendum 
I and Addendum 2. 

ftm.)O I Jl"f II'MC f'DIIMJ 



5.2.4.9 

5.2.4.10 

5.1.4.11 

5.2.4.11 

5.2.4.13 

5.2.4.14 

5.2.4.15 

5.2.4.16 

5.2.4. 17 

5.2.4.U 

5.1.4.19 

5.3 

5.3.1 
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AT&T Technical Refaenc:e TR 62411 , ACCUNET T l.S Service Descrlption and 
Interface Specification, December 1990; Addendum I, March 1991; Addendum 
2, October 1992. 

AT&T Tcchnical R.eferalce TR 62421, ACCUNET Specuum ofDiJital Services 
DeJC.riptlon and ln1crface Specification, December I 989; Also TR 62421 A 
Addendum 2, November 1992. 

AT&T Tec:bnical Reference TR s-4014, ACCUNET T4S Reserved ServiceJ­
Service Deacription and Interface Specific.tion.. 

AT&T Technical Reference TR S4018, ACCUNET TISS Service Description. 
and lnlertice Specification.. 

Bellcore TR-TSY ..()()()()()8, DiaiUJ Interface BetWeen the SLC 96 DisitaJ Loop 
Carrier System and a Local Disiral Switch, luue 2. August 1917. 

Bellcore TR-NWT-000303, lnlegrattd Disital Loop Carrier System Generic 
Requirements, Objeetives and Interface, lssu.. 2, December I 992; Rev. l, 
De«mber 1993; Supplement 1, December 1993. 

Belleore TR-TSY-000673, OperatioM System~ Interface for an IDLC Synem, 
(LSSGR) PSD 20-02-2100, Issue I, September 1919. 

AT &:T Teehnical Refa euc:e TR 624 II , ACCUNET Tl S Service Descrlption and 
Intuface Specification, December I 990; Addendum I, March 199 I; Addendum 
2, Ottober 1992. 

AT&T Teehnical Reference TR 62A21, ACCUNET Speeuum of Digital Services 
Description. and Interface Specification, December 1989; Also TR 62421 A 
Addendum 2, November 1992 . 

. 
AT&T Technical Reference TR S4014, ACCUNET T4S Reserved Services· 
Service DeJa iption and ln.terfac.c Specification.. 

AT&T Technical Reference TR 54011, ACCUNET TISS Service Description 
and Interface Specification. 

Requlremt.Dtl ror aa IDttUiaeat Loop CoaCt.Dtntor/Multlpluer 

In addition to the bule 1\mctloi\J deac:n'becl above for the Loop 
~.the ln.telllaem Loop Conecntntor/Multiplexer (ICIM) 

tm uu ' '"' tfMCf'7Hitjl 



5.3.2 

5.3.3 

5.3.4 

5.3.5 

5.3.6 

5.3.7 

5.3.1 

5.3.9 
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shall provide W:ility JTOOJnC:~S. facility test functions, fomw conversion and 
sianafina convenion u appropriate. 

At ACD's option, BeliSouth shall provid'l immediate and continuous 
configuralion and reconfiauruion of the chaMeiJ within the physical intetfacet 
(Le., of cross c:octnee:u, u wdJ u direc::t ACD control of IUcb confiaurations and 
reconfiguruions) on the underlyina device that provides IUcb ICIM function. 

At .ACD'1 option, BdlSouth shall provide scheduled confiauration and 
reconfipration of the cb&Mela within the ~cal ~ (i.o., or crou 
connocu, u wdJ u cliteet ACU control or aueh configurations and 
reconfiJIU'Itiona) on the u.ndcdyina device that provides IUcb ICJM functiorL 

The undertyina equipmau that provides IUcb ICJM ~'unction shall continuously 
monltor proteet.ed cin:uit padcs and reduncW\l conunon equipment. 

Tho undcrlyina equipmenl that provides IUcb ICJM l'unction shall automatically 
awltch to a protKtion c:in:uit padt on detection or a Wlure or degradation of 
normal opcntiorL 

The underlying equipmenl that provides JUcb ICIM ~'unction shall be equipped 
with a Rdundlnt power IUpply or a bantry b&.clc-up. 

At ACD's option, BdlSouth ahall provide ACD with real time performance 
monitoring and a1ann data on ICIM elanenu that may affect ACD'a traffic. This 
includes ICIM hardware al&rm data and flciljty alann data on the underlyiJlg 
device that provides IUcb ICIM function. 

At ACII's option, BdJSouth ahaiJ provide ACU with real time ability to initiate 
tcJts on the underlying device that provides IUcb ICJM function intesrated teJt 
equipment as weU 11 other intepatccl functiona.lity for routine teJting and fault 
isolatiorL 

The ICIM shall be capable or performing sianalina convttSion and data 
conditioning in compliance with AT~T Technical Reference TR 62421 
ACCUNETe Specuum of D!Jital Services. December 1919 and AT&T 
Technical Reference TR 62310 DSO Diaital Local Ch&Mel Description and 
Interface Specification, AuJUJI 1993, includina current addendwns. 

nrnl4lll ltl 17MC~I 



5.4 

5.( l 

5.·4.2 

S.-4.3 

5.4.4 

5.4.5 

5.5 
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The Loop ConcenttatorJMultiplexcr ah&1l mett the foUowina interface 
requlranenu, u appropriate for the c:onflsuration that ACD designates: 

The Loop Concen11110r1Multiplexcr ah&1l provide an analog voice frequency 
c:oppcr twisted pair inter&ce to the local switch (t .g., univenal DLC 
applications), u descn'bod in the refaences in Section S.2 .. 4 of this Attachment 

Tho Loop Concent.rator/MultipiCIXct tba1J provide digiw 4-wire electrical 
inttrfacea to the local dlgil.el switch. u described In the references in Sec:tion 
S.l .4 of this Atuc:hment. 

The Loop Concentrator/Multiplexer ah&1l provide optical SONET interfaces at 
rates ofQC.N u daaibf.d in the references in Seetlon S.2.4 of this Attachment. 

The Loop Coocentralot/Multiplexer aball provide the Bellc:ore TR-303 DS I level 
inta111ce to a Local DiaiW switch. Loop Coocenmtor/Multiplexer slu1l provide 
BeUc:ore TR.OS modes Jill DSI interfaces when desipted by ACD. Such 
interface rcquiumenta are apccified in the refe:r.:nces in Section S.2.4 of this 
Attachment. 

The Loop Conccn111tor/Multiplexer shall provide Integrat.ed Network Access 
(INA) OS h for non-loc:ally switched or non-switched special services, u 
described in the references in Section S.2.4 of thia Anac:bment. 

The Intelligent Loop Concentrator/Multiplexer shall be provided to ACD in 
accordanc:e with tho Technical References set forth in Sectiona S.2 4 13 through 
S.2.4.19 above. 

LoopPculcr 

Any request by ACD for unbuDd.lina the Loop Feeder will be made punuaru to 
the Bona f'Jde Request Process identified in Sec:tion 1.1 . of the General T emu 
and ConditionJ of this Agreement. 
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The Loop Feeder iJ the Network Element tha1 provides toMeetivity between (I) 
a FDI usoc:iated with Loop Diltributlon and a terml'\ltlon point appropriate for 
the modla in a central oftlce, or (2) a Loop CcncenllllOriMultlplexer provided 
in a remote tennlnal and a tennination point appropriate for tho media In a 
central office. BellSouth shall provide the nccas&l)' cabling between the 
Bell South equlpme:nt (i.e. FDI) and ACil'a equipment. 

The phyaU:al medium of the Loop Feeder may be topper twiated pair, or lingle 
or multi-mode fiber u desipa~ed by ACU and where available in the BellSouth 
notWorlc. In cetlain cuca, BeJISouth mwt provide a topper twisted pair loop 
even In INwlc:el where the medium of the Loop Feeder for services t.hat 
BeiiSouth off'm is other than a topper W:illty. 

RequiRmeub for AD Loop Feeder Media 

The Loop Feeder shall be capable of transmittlns analog voice frequency, buic 
me ISDN; diaital data, or analog radio frequency signals. where available in the 
BeiiSouth netWorlc. 

BeiiSouth shall provide appropriate power for all active elementa in tho Loop 
Feeder. BellSouth will provide appropriate power from a central office source. 
or from a oommercial AC source with rectiflm for AC to DC tonvenion and 8-
hour battery bade-up when the equipment is located in an outside plant Remote 
Terminal (RT). 

Additional Requlnmenta for Spedal Copper Loop Feeder Medium 

In addition to n:quircmcnu IICt forth in Seetion 6.2 above, and where available 
in the BeJISouth networtc., ACU may require Bell South to provide topper tv.isted 
pair Loop Feeder which ~ unfettered by any interveoina equipment (e.g. filters, 
load tolla, abd range extenders), 10 that ACD ;an UJC these Loop Feeden for a 
variety of services by attaching appropriate terminal equipment at the ends. 

AddltJoaal TechnlcalllequlrtmCDtl for DSl CondltJoaed Loop Feeder 

In addition to the requimneln set forth In Seetion 6.2 above, and where 
avallable In the Bell South netWOrk, ACD may dCJipa~e that the Loop Feeder bo 
tonditlonod to trllllport a OS llianaJ. The requircmenta for such transpon are 
dcfincd In the references below In Section 6.6. 
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In adcfuioo 10 the requircmalu ret forth in Section 6.2 above, and where 
available in the BdlSouth IICtWOtk, ACD may d~ll&le that Loop Feeder wiJl 
tn.nspon DS3 and OCn (where n iJ dc&ed in the technical refctenee in Seaion 
S.l.~.~. The ~enta for 111c:h tranapon are deftned In the references below 
in Sec:tlon 6.6. 

6.6 BellSoulb ahall otrer Loop Feeder In ~CCX~rd&nce with the requitunenu set forth 
in the foUowirl Technical References: 

6.6.1 DELETED 

6.6.2 Bellc:ore Tec:hnical Requimnent TR-NWT-000499, Iuue S, December 1993, 
aeetion 7 for OS I lnterfiea; 

6.6.3 DELETED 

6.6.4 Bdlcore TR·NWT .000057, Fllnl:donal Criteria for OiaJtal Loop Carrier Systems, 
Issue l, January 1993. 

6.6.5 BeUc:ore TR·NWT -000393, Genetic Requlrernenu for ISDN Basic Access 
Digital SubJcriber Lines. 

6.6.6 ANSI TI.I06 • 1988, American National Standard for Tdec:onvnunications • 
Digital Hierarchy· Optical Interface Specifications (Sinale Mode). 

6.6.1 ANSI TI.IOS • 1995, American National Standard for Telec:onununications • 
Synchronous Optical Nerwodt (SON'ET) • Buic Description includina Multiplex 
Structure. Rates and Fonnau. 

6.6.8 ANSI TI .I02 • 1993, American National St&ndard for Tdec:onununica.tions • 
Digital Hierarchy • Electrical lnterf'a.oea. 

6.6.9 ANSI TI.~03· 1989, American National Standard for Telec:onununications • 
Carrier to Customer InstaJlation, DS I Metallic Interface Specification. 

6.6.10 BeUc:ore GR·2S3.CORE, S)'DChronow Optical Nuwortt Systems (SONE'D. 
Convnon Generic Criteria. 

6.6.11 DELETED 



6.6.11 

6.6.13 

6.6.14 

6.7 

6. 7.1 

6.7.1. 1 

6. 7.1.1 

6.7.1.3 

6.7.1 

6.7.2.1 

6.7.2.2 

6.7.2.3 

6.1.1.4 

6.7.3 

DELETED 

DELETED 

DELETED 

llltttfaet lltqulreeeau 
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Tho Loop Feeder polnl of termination (POT) wi1hin a Bell South ccnltll office 
wUl be u foUo'W': 

Copper twisted paira ahaiJ terminate on the MDF; 

OSI Loop Feeder ahaiJ termlnale on a DSXI, OCSI/0 or DCSl/1; and 

Fiber Optic cable shall terminate on a LOX. 

When requested by ACD: 
The Loop FeocSor ahall provide the analoa voice frequency copper twiJted pair 
interface for switched or private line IOI"Vicet, u defined in the references in 
Section 6.6 of thla Attachment. 

Where avail&ble in the BeiiSouth ~ the Loop Feeder shall provide the 
ISDN buic: I'ISe lnur&ce, u defined in the references in Section 6 6, to the loc:al 
digital switch desipted by ACD. 

The Loop Feeder shall provide dlaitll 4·wire dcctrieal interfaces for digital data 
set'liees, u defined in the ref'ermea in Section 6.6 of this Attaclvnent 

The Loop Feed.er shall provide the IWld&rd deeuieal OS I Interface for 
applleationa utllizina OS I feeder, u defined in llhe morences In Section 6.6 of 
this AltadltnenL 

Where aVIillblo In the BdlSouth netWOrk. the Loop Feeder shall provide optical 
SONET intorfic:es at the OC-N ntes u defined in the refaaiCCII in Section 6.6 
of this Atteebment. 

Loop Feeder ahall be equal to or better than ~h of the applleable interface 
requirement~ Mt fonh In the foUowlnateehnleaJ references: 
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6.7.3.3 

6.7.3.4 

6.7.3.5 

6.7.3.6 
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Bellcore TR· TS,Y .000008, Digital Interface Between the SLC 96 DigitAl Loop 
Carrier Sy~ and a Local Digital Switch, Issue 2. August 1987. 

Belleore TR·N'Wr-000303, lntepted Digital Loop Carrier Sy11ern Generic 
R~uirements, Objectives and lntcrl'ace, Issue 2, December 1992; Rev. l. 
December 1993; Supplement I, December 1993. 

DELETED 

DELETED 

DELETED 

DELETED 

Loql S!!ltebin1 

Dtflnltloo 

Local Switching is the Nerworlc Element tha1 provides the functionality required 
to connect the appropriate orialnalina lines or trunks wired t.o the Main 
Distributing Fmme (MDF) or Dlgilll Cross Connect (DSX) panel to a desired 
terminating Une or trunk. Such functionality aball include all of the features, 
functions. and capabilities that the undcrlyinr Be:JISouth switch tlult is providing 
such Local Switching function is then capable of providing, including but not 
limited to: line signal.lna ~ signalJna software, digit re«ptlon, dialed number 
translations, call screening. routing, recording, call supervision, dial tone. 
swilcltlna. telepbooo number provisioning, announcements, calling features andl 
capabilities (including call processing}, CENTREX. Automatic Call Distributor 
(ACD), Carrier: pre-subscription (e.g. long distance c:arrier, intraLATA toll), 
CIIII'ier Identification Code (CIC) ponability capabilities, teS1ing and other 
operational feallllres lnbermt to the switch and switc:b software. It also provides 
access to trm.sport, signalin& (ISDN User Part (ISUP) and Transaction 
Capabilities Application Part (TCAP), and platforms such a.s adjuncts, PubUc 
Safety Systems (911), operator services, Directory A.alstance Services and 
Advanced lnttiU&tffi Network (AIN), Rcmou: :Swltchina Module functionality 
is included in the Local Switching function. The lwitchlng copabilities used 
wiU be blued oa the line side features they support. Local Switching will also 
be capable of routing local, intraLA TA, interLAT A. and calli to lntc:rnationo.ll 
customer's preferred carrie:; call features (e.g., call forwarding) and CENTREX: 

\llT7DU 601fl 171lC f7l6ltll 
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eap&bilities. Loc:al Switc:hina, induding the ability to route to ACD'1 tnnspon 
f•cilitie1, dedicated ficilltles and aystenu, shall be unbundled &om all other 
unbundled Network Elemenu, le,, Operator Systems, C"))'MMC)n Transport, and 
Dedicated TtlrllpOI'i. In llddition, BellSouth agrees to worlc with ACD and other 
ALECs on a~ I"CCIUnle convenalion proaram and IUe a capacity expansion 
prosram 10 relieYe I'OUiina l'eiOU:I'Ce consttlinu Cot 9S% of lhe market. Bell South 
and ACU lhall continue to wort: with the appropriate industry IP'Oupa to develop 
a long-term 101ution for telec:Uve routing. BellSouth may reserve for itself an 
appropriate and IUJOflable number of line dau codes for iu own u.e. 

Local Switehini alJo lndudea Data Switchina, whidl provides: 

For Frame Relay Service, data aervices rwit.china fil.ncdonality ~ ia required 
to coMec:c the fic:ilities &om 'the User to Networlc Interface (UNI) to either 
another UNl or to a communications path 11 the Necworic to Networic Intaface 
(NNI). In this CAM, the purpose of Data Switc:hina b to tcnnl.nate, concentrate, 
and Jwiteh data tr&mc from CIUlomer PremiJes Eqliipment (CPE) in the digital 
format consiat~ the UNI specification for the CUJlOmer. Data Switching 
also provides c:onnectlvity for the purpo.e of conveyina the cuJtomer data to iu 
final destination. The UNI and NNJ are indumy Jlal'ldard interface spedJ!cations 
lhl1 contain pbylical trllllniui011 layer requiremenu for 1peedl and line fonnau; 
data Unlc layer requlremenu for the format of the data unlta thl1 are pused 
between the user and the network; and prot.oc:ol requiremenu for control 
procedures used in manaain& the interface. 

For ISDN Packet and Circuit Switched Data service, the data switching 
functionality that iJ required to connec:t between llldusuy Jtand&rd ISDN 
intrices. In thiJ case, the JIUI'PO'O of Data Switchina is 10 terminate, 
concentrate, and switch data uaffic &om Customer PremiJes Equipment (CPE) 
in the diaitaJ foiTI'IIl consistent with ISDN standarda.. Data Switching al10 
provides 001u~eetivity for the purpo.e of conveyina the cuatomer data to its final 
destination. . 

The requimnenu let fonh in this Section 7.2 apply to Loc;aJ Switc:hina. but not 
to the Data Switc.bina fil.ncdon of Local Switchina. 

T eduaical Req uJI'tllle.a t1 

Local Switchlna shall be equal to or better than the requiremmta for Local 
Switdling aer fonh in Bellc;()(e'a Loc:aJ Switcllina Syatema Oeneral R.equiremenu 
(FR-NWT ..()()0064). 
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Wben applicable, BdlSouth sball route calls to the appropriate trunk or lines for 
call origination or termination. 

BeUSouth'a local IWi:tdl sball maintain tnnslationJ necessary to direct AIN 
queri~ for selected lines and dialing ~equenc::es 10 the ACD SS7 network. 

Bd.ISouth'a .loclll switch ahaJI aeceylt mul'Uilly aareeable AIN responses from the 
ACD SCP via SS7 networlc interc:onnectlon then continue call handling 
ac:conlina to inslructlonJ contained in the responae. 

BeUSouth shaD route caDs on a per line or per IClOCiling cl.us buiJ to (I) 
BeiiSouth platfOrml providing Networlc Elemenu or additional requirements (2) 
Operator SeMces platCOITIIJ, (3) Directory Aulstanc:e plattoi'I'IU, and (4) Repair 
Centen. Arty other routinJ requesu by ACD will be made pursuant to the Bona 
Fide Request Procell identified in Section 1.1 of this Agreement. 

BellSouth shalll provide unbranded recorded annt'UnCemellts and call progress 
tones to alert callers of call progress and disposition. 

BeUSouth shall adivate aervice for an ACD cwtomer or network int.ercoMection 
on any of tho Local Switchina intetf&ces. This includes provisioning changes to 
chango a CUStomer from BeUSnuth's services to· ACD's services without loss of 
switch feaJUre fUnctionality u defined in this Agreement 

BeUSouth shall ped'orm routine tesdng (e.s., Mecllanized Loop Tests (MLT) and 
test calls such as lOS, 107 and JOB type c:alls) and !Wit isolation on a muruaUy 
agreed upon scbedule. 

BeiiSouth shalil repair and restore any equipment or any other maintainable 
component thu may advendy intpact Local Switchins. 

BeUSouth sball control congestion points such as those cau-ed by radio station 
call-ins, and network routing abnormalities. All traffic ahiJJ be mtrieted in a 
non dlJcrimlnatory manner. 

BeUSouth shall! perform manual call trace and permit oustomer orij:inated call 
trace. 

DELETED 

tuu.u 2 utt• nMC .,,..,, 
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For l.ocal Switc:bina used as 91 1 Tandems, BeliSouth shall allow intercoMeCtion 
from ACD local switching dements and Bd!South shall route the calls to the 
appropri&!e Public Safety AA:ce:ss Point (PSAP). 

Special Semces ~ded by Bd!South will include the following: 

&sential Service Unea; 

Telephone Service Prioritization; 

Relat.ecl services for handicapped; 

Soft dial tone where requirecl by law; and 

Any other service required by law. 

BeUScuth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the si,snaling l.inlcJ dest:lled to the Signaling Transfer 
Poim SwitCh (STPS). These capabilities shall adhere to Bdlcore specification~ • 
TCAP (GR-1432.()0RB), ISUP(GR-90S.CORE), Call Management (GR-1429· 
CORE), Switched Fractional DSI (GR-1357.CORE), Toll Free Service (GR-
142.8-C{)RE), CaJ1ina NIIM (GR-1597-CORE), Line Information Databau (GR-
954-CORE), and Advanced lrudlige:nt Network (GR-2863-CORE). 

BeiiSOUih shall provide i.nterfaces to adjuncts throughJ3eUcore standard 
interfaces. Thae adjuncu can imclude, but are not limited to, the Service Circuit 
Node and Automatic Call Diauiibutora. 

BdiSouth shall provide performance dala regarding a customer line, traffic 
dwut.eristic.s or other measura:.ble dements to ACU, upon a reasonable request 
from ACil. 

. 
BeUSouth shall offer Local Switchl.ng that provides feature offerings at parity to 
those provided by BeDSouth to itself or any other party. Such feature offerings 
shall include but are not limitedlto: 

Basic and primary nte ISDN; 

Residential features; 

Customer Local Area ~ianaJina Services (CLASS/LASS); 

_j 
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CENTREX (including equivalent administrative capabilities, such as customer 
aecess~'ble reeonfiguration and detailed meuaae reeording); and 

Advanced intelligent networic triacra supporfina ACD and BeUSouth service 
appliea.tioN. 

BeiiSouth sbaiJ offer to ACD all AIN triaer• which arc supported by BeUSoulh 
for offerina AIN-based lerVicea in accordance with the technical references in 
Section 7.2.1.23 of this Attadunent. Trigcra that are currently available 
include: 

Off-Hook Immediate 

Off-Hoo.k Delay 

Termination Attempt 

3f6/ I 0 Public Office Dialing Plan 

F eatu.re Code Diallns 

Customer Dialing Plan 

When the following triacra are supponed by BeUSouth, BeUSouth will malcc 
the$e trisscra available to ACD: 

Private EAMF Trunlc 

Shared lnt.eroffice T runic (EAMF, SS 7) 

Nil 

Automatic Route Selection 

BeUSouth lba1l assign eacll ACD customer line the class of aemce duign.ated 
by ACD (e.g.. usinJ line clau codes or other Jwitch spcc:ific proviaioning 
methods), and sbaiJ rouce c!lreaDry assistance calla from ACD customen to ACD 
directory assistance opcratora at ACD'a option. 

Bell South sha1J assip each ACD customer line the dau of services dc:sisnated 
by ACD (e.a .• uaina line clw codea or other awitch apeclflc provisioning 
methods} and ahaiJ route operatOr caU& &om ACU cuatomcrato ACD opcratora 

tlTnJ.t.l JIIH 11UC.'TUIMJ 
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1t ACD'a option. For example, BellSouth may tranSlate o- and ()+ i.ntral.Ai A 
t:raftie, and route the call throu&h appropriate trunb to 111 ACD Operator 
Services Positl011 System (OSPS). CaD.s &om Local s~itching must pus the 
ANI-n diaits uneh.anacd. 

II ACD ~em dilc:onnection of the Local Switc.hJ.na elemem, Bell South &hall 
disconnect promptly and remove all appropriate ti'IIISlations &om BeUSouth 
facilities. 

1f an Acn NStomcr IUblc;ribca to ACD provi4cd voice mail and messaaina 
services, BeiiSouth abal1 redirect incomina calb to the ACD l)'ltem buod upon 
presubaen'bed service tnanaementa (c.J ., busy, don't IIIIWCf, number ofrinp) 
In addition, BcUSouth abal1 provide 1 S1111d&rd MCU~~e Desk Interface­
Enhanced (SMIDl·E) intedlco to the ACD IYJlem. BellSouth shall111ppon the 
lnlCf·switdt Voice Messaaina Service (IVMS) caplbility. 

Local Switching &hall be offered in accordance with 1he ~ircmcnts of the 
following teehnieal relcrcnces: 

GR-1298-CORE, AJN Swit.ehins System Generic Requirements. u implemented 
in BellSouth'a nvitehina equipment; 

GR-1299-COR£, AIN Switch-Service Control Point (SCP)IAdjuna Interface 
Genetic R.equircmc:nta; 

TR-NWT-001214, AIN 0.1 Switching System Genetic Requirements; 

SR-NWT-0022A7, AIN Release I Update. 

Interface Reqalrtmeata 

BcUSouth ah;all provide the foUowina interfaces to loops: 

Standard 11!)'Rlna inl.t..rlir.e includina loopstan or groundstan, on· hook aiifllling 
(e.g., for calllna number, c:a1lina name and mesaaac waltina lamp); 

Coin pbone liamli.na: 

Buie Rate lnterface ISDN adbcriJia to appropriate Belleore Teehnleal 
Requirements; 

Two-wire analo.a intcrlico to PBX; 

nnu- 1 " "' moe,_,, 



7.1.2.!.1 

1.1.2.6 

7.2.2.7 

7.2~1 

7.2.2.9 

7.1.2.10 

7.2.2.11 

7.2.2.12 

7.1.2.13 

7.3 

7.J.1 

7.J.1.1 

7.3.1.2 

7.3.1.3 

fOW'·wire anaJoa intetface to PBX; 

Attachment 2 
Page 26 

Four-wire DSllnl.erfice to PBX 0( customer provided equipment (e.a. computm 
and voice responJe ayllems); 

Primary Rate ISDN to PBX adherina to ANSI lll&ndards Q.931, Q.932 and 
approp iate 8ellcore TochnicV Requircmerlu; 

Switc:hed Frac::lional OS I with capabilities to c:onfigure Nx64 eh&nnda (where 
N• l tol4J;and 

Loops adherina to Bdlcore TR-NWT.OI and TR·NWT·303 specifications to 
lntercoMeet Oiait&J Loop Carriers 

Bd!South &hall provide acceu to the foUowina 'but not limited to: 

SS7 SianaJina Network or Multi-Frequency tnmJdna if requested by ACD; 

lnterllce to ACD operator ICMces l)'llems o.r Operator Services throu&h 
appropriate trunk inten:onnectiona for the ay~~em; and 

lnter&ce to ACD directory usl~tance services dvouaJt the ACD switched 
network or to Oircccory Assi.sunce Services throu&h the appropriate uunk 
intac:onnec:tions for the ay11em; and 9SO access or other ACU required access to 
intercxehange carriers u requested dvou&h appropriate uunk interl'aces 

Data Swltdlloa 

The rcquimnenu set forth in this Section 7.3 apply only to the Data Switching 
fimc1ion of Local Switcllina. 

Data SwltdllD,a Ttdloleal Requlrtmeou 
Data Switching includes the neuaury cross-of!ice connectivity to the DSX or 
other appopiue conuec:bon poinl where~ to tnnspon, or a cross­
c~Mect deviee WI oecut. Wherever l>aia Switc:.hina inten:onnec:u aaou 
necwotll: boundaries, it aball be in 80COrdance with NefWOric-to-Netwolic lnterfaee 
ltandarda. 

Frame Rday Pa.Dctlou.l Requlmlleou 
Frame Rday Dill Switcbina abaiJ provide Permanent Vutual Circuiu (PVCs) 
in 80COrdance with the ern protOCOl in ANSI Standard T 1.61 a ("Core upccc• of 

nmJ<lll ltt IIMCf1161911 
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Frame Protocol for use with Frame Relay Bearer Service, • ANSI Standard 
Tl.618, Oc:t.ober 1991). 

Concrol procedutea for PVC ft11n1icmen1 that shall be provided by Data 
Switchina over the UNl indud11 at leut the Loc:al Manaacment lnterlice (LMI) 
(u described In "Frame Relay Spec:iflc:alion with Extenl:lons, • Rev 1.0, Digital 
Equlpnent C~ Northern Tdecom, Inc., and Stn1aCom. lnc .. September 
18, 1'990). ANSI Stllldard Tl.617: Annex D ("Sipling Specification for Frame 
Relay Batrr Se:Mce," ANSI Standard T1.617, October 1991), and ITU-T 
Recommendation Q.933: Annex A ("Digital MKriber SiSI'IIina S)'ltem No. I 
- Sipaling sped11cation for &arne mode bearer wvice." ITU-T 
R.ccommendation Q.933, Mardi 1993) spccificalion.s. 

Data Swltdlrw provided to ACIIIhall be slven equal priority to BcUSouth's own 
uaflic durina overllow and conaation conditions. To c:ontrol the Oow of daa 
through the networlt and to prevent c:onaestion of shared resources, Data 
s wit china shall perform tra!lic manaacmem and policina 1\.a.nctions on the 
ingress of data (tlowina &om ~stomer Into lb.. networtc) and tho egrw or data 
(flowin& &om the networtc out to the customer). Trame management is the 
mechanism used by Data Switchina to prevent and reduce congestion within the 
netWOric, such u bufl'crina d&la and diJcarding data when buft'm ovetflow, and 
~Y ~ performed on inama or qma. Trame policina Ia the mforcemcnt by 
Data Switching of the c:ontraclcd ra1e for the !nama or data, described in tenns 
of several parametm aueh u Peale Rate, Conunined Rato, and Burst Size. 
Traflle management and poUeina performed at inaress and esreu on ACD's 
traffic shall be at parity with that performed on BeDSouth's traffic. 

As S)'1lanS de-odopma• allowl, Data Switching sbalJ provide remote data access 
to irrtqvated tat equipment and other intesrated functionality on a demand basis 
in aec:ordance with the foDowina 

Real-time, remote data ~CCeU to l)'sterns that enable the determination of Data 
Link CoMec:tion Identifier~ (DLCJa) used by a PVC; 

Real-time, remote data access to performance monitorina and alarm data on 
evenu aft'ectlna (or potentially affecting) ACirs ttafJic; and 

Real-time, remote data acc:cu to maintenance Jyltern.s to enable end-to-end 
(customer lite-to-customer lite) performance and error teJtina, 

BeliSouth shall proviJion and maintain the underiyina facilities required to 
provide Data Switcbina. 

Frame Rday IDterface RequJftllltDts 

fl'l7lU l II m ITMC ,_, 
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From Cuslmner Pmni.ses Equipment (CPE), ACJfs Customers may imen:oMect 
to Data Switching using tho transmiuion apeeda, fonnats, and protocols u 
specifioclln the Frame Relay Forum Implemenution Ajreemenl I (FRF·l.l) 
("User-to-Network Implementation Asreement (UN})," FRF-1.1, Frame Relay 
Forum Technical Committee, Jamwy 18, 1996) and the atanda.rds citocl in that 
document for the phytical layer, data transfer, and control prococlures. This 
includeJ, but is not Umlted to, access circuiu at fi'adional T1 mes (S6Kbps, 
Nx.64 Kbpa, (whete N b I to 2.4)), Tl, and T3. 

Each Tl UNI interface port ahall provide at leut lSO PVCs or the appropriate 
number ofPVC'a allowocl by the platform. 

Tl intetfates lhall be provided ulina Extended SuperFrame (ESF) fonnat, for 
enhanced error ·monitoring and to aid In aectionalizing problenu. 

NNI Interface B ~ulrtmtaU 

Data Swiu:hina lhalllnt#connect acrou network boundaries ulinJ the NetWOrk· 
to-Network lmterface standatdJ u ~ed In Frame Relay Forum 
Implemenution .Apement 2 (FRF-2.1) ("Networlc -to-NetWOrk Implememation 
Agreement (NNI),• FRF-2.1, Frame Relay Forum Tedlnlcal Committee, July 10, 
199S) for the phylical layer, data transfer, and control (algnalina) procedures. 
This standard i:ncludes both OS I and DSJ among Its listed physical interface 
fonnau. 

Each T I NNI should be capable of providing at least 200 PVCs; u.ch T3 NNI 
should be capable of providing at least I 700 PVCa or the appropriate numWI' of 
PVC's allowed by the platform. 

DELETED 
DELETED 
ATM Functional Requiremenu: When ATM Wnctlonality becomes available, 
Bci!South will provide these functions to ACIT. In addition BeUSouth aarees to 
conform to industry mndard (e.g. BeUcore mndarda). 

DELETED 
DELETED 
DELETED 
DELETED 
DELETED 
DELETED 
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7.3.1.20.4 DELETED . 
7.3. 1 .10~ DELETED 
7.3.1 .. 11 DELETED 
7.3.1.21.1 DELETED 
7.3.1.11.1.1 DELETED 
7.3.1.11.1.1 DELETED 
7.3.1.21 .. 1 DELETlD 
7.3.1.11.3 DELETED 
7.3.1.11.4 DELETED 
7.3.1.11.4.1 DELETED 
7.3.1.11.4.2 DELETED 
7 .3.1.11.4.3 DELETED 
7.3.1.21.4.4 DELETI!D 
7.3. 1.21 .4.~ DELETED 
7.3.1.11.4.6 DELETED 
7.3.1.21.5 DELETED 
7.3.1.21.6 DELETED 
7.3.1.21.6.1 DELETED 
7.3.1.11.6.2 DELETED 
7.3.1.11.6.3 DE{..ETED 
7 .3.1.2 1.6.4 DELETED 
7.3.1.21.6.5 DELETED 
7.3.1.21.6.6 DELETED 
7.3.1.21.6.7 DELETED 
7 .3.1.21.6. 7 . I DELETED 
7.3.1.21.6.7.1 DELETED 
7.3.1.21.6.7.3 DELETED 
7.3.1.11.6.1 DELETED 

n1fU< J I I ... I fMC ,.,_,, 



7.3.1.21 

7.3.1.22.1 

7.3.1.22.2 

7.3.1.22.3 

7.3.1.2.2.4 

7.3.1.22.5 

7.3.1.22.6 

7.3.1.21.7 

7.3.1.22.8 

7.3.1.22.9 

7 .3.1.11.1 0 

7.3.1.22.11 

lntqrated Suvlca DI&IUJ Network (ISDN) 
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Integrmd Services Diaital NetWOrk (ISDN) is defined in two variations. The 
first varialion is Buie Rate ISDN (BRJ). BIU eolllllu of2 Bearer (B) Channel a 
and one Data (D) Cbannd. The aeeond variation is Pnawy llale lSDN (PJU). 
PIU eonaists of 23 B CbmndJ and one D Cbannd. Both BIU and PIU B 
Channell may be Uled for voice. Cin:uit Swilehcd Data (CSD) or Paeltet 
Switched Data (PSD). The BIU D CbaMel may be used for eall rdated 
signalina. non-call related ~ or paeltet awitdled dlta. The PIU D Channel 
may be used for caD related aipWina.. 

Technical Rcquiranenu ·ISDN 

BellSouth sblll offer Data Switching providina ISDN that. at a minimum: 

Provioda lntqrated paeltet handllna eapabwtia; 

Allows for twJ 28+0 Channel functionality for BRI; and 

Allows for fi.IU 238+-D ChaMd fUnctionality for PIU. 

Each B Channel ahall aUow for voice. 64Kbs CSD, and PSD of 128 logical 
c.haMela 11 minimum apcecb ot 19Kbs throughput or each loajcal channel up to 
the total capacity or the B Channel. 

Each B Channel sblll provide eapabilitkt for alternate voice and data on a per 
eaUbub. 

The BIU D Channel sblll allow for eaU associated signaling, non-all associated 
signaling and PSD of 16 logical channels 11 minimum •peed• of 9.6 Kba 
throuahput of each logical channel up to the total capacity of the D Channel. 

The PRJ D Clwlnd sblll aUow for ea1J u<.OC:iatcd sisnaJina 

lnta&u Requitemenu • ISDN 

BeUSouth sblll provide the BRJ u Interface wlna 2 wire copper loop• in 
accordance with TR-NWT..OOOJ93, Jamwy 1991, GtMrlc /Uqulrtmlntsfor 
ISDN Baste Acccs:r Dlgi/QJ Sllb.salbu LJnu. 

nnuf J IIItO ifMC~I 



7 .3.1.ll.11 

7.3.1.11.13 

7.3.1.11.14 

a 

1.1 

1.1 

1.1.1 

1.2.1 

1.2.1.1 

1.1.1.1.1 

1.2.1.1.1 

1.1 .1.1.3 
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BeiiSouth shaD provide the BRJ interface wing Digiul Subscriber Loops 
adherina to Bdlcore TR-NWT-303 spcciJ1CI.1io111to lnterc:onnect Diait&l Loop 
Ca.rriera. 

BeiiSouth shall offer PSD interfac:es adhering to the X.lS, S.7S and S.75' ANSI 
and Bdlcore requlremenu. 

BdiSouth abaiJ offer PSD tnmk lntetflca operalina at S6Kba. 

Opcqtgr SJdrm• 

DdlaltJoa 

Operator S)'llmll b the Network Element that provlda operator and autonated 
call handJina and bllllng. lpec:ial IICMces, cuatomer telephone UJtinp and 
optional call completion aervice&. The Operaaor Syater~~~, Networtc Element 
provldea two rypea of &nctionl: Operalor Service l\lncd0111 and Directory 
Auisunee Service 1\incdocu, each of which are deac:n'bed in detail below. 

Operator Service 

Deflaldoa 

Operator Service provider. (I) operator bandllng for call completion (for 
example, oollect, lhird number bllllng. and I1W11IAI credit card c:alb), (2) opcntor 
or automated auisunee for billll1g after the cullomer lw dialed the called 
number (for ewnple, CRdit card calla); and (3) apeclal IICMcalncludlng but not 
limited to Busy Llne Verification and E.rnetJency Unc Interrupt (ELI), 
Emergency A&e:ncy Call, Opemor-usisted Direaory A.Jsiaanu, and Rale 
Quota. 

RequlmDeatl 

When ACir requau Bd!South to provide Operator Servku, the foUowing 
rcqWtcmcnu apply: 

BdiSouth ahall complete ()+ and 0- dlaled local calla. 

BdiSouth ahall complete 0+ lntral..A T A toU calls. 

BeiiSouth ahall complete c:alb that are billed to an ACD autornet's eallina card 
that ean be validated by BellSouth. 

f'1T1Uf J , • .,. 11MC ,._, 



8.1.2.1.4 

8.1.1.1.! 

8.2.2.1.6 

8.2.2.1.7 

8.2.2.1.8 

8.2.2.1.9 

11.2.2.1.10 

11.2 .2. 1.11 

8.2.2. 1.12 

8.2.2.1.13 

8.2.2.1.14 

8.2.2.1.1! 

11.2.2.2 

8.2.2.3 

8 .. 1.2.4 

8.2.2.S 

8.1.2.6 

BeUSouth shall complete penon-to-penon calls. 

BeUSouth shall complet.e collect calla. 
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BdiSouth shall provide the capability for callen to bill to 1 third party and 
complete IUCb calls. 

Bell South shall complete mtion-to-sution callt. 

BdiSouth shall process emeraency calls. 

BdiSouth shall proem BUJY Line Verify and Emergency Une lnterrup1 
requesu. 

BdlSouth tball pw QlitiiJO"Y c;all vace, u lhcy do for lhcir C\m.omc:n prior 
to the E!'eetlve Date. Call must oriJlnate from a 9 11 provider. 

BeDSouth lha1l proceas operator·uslsted directory usistance calls. 

DELETED 

DELETED 

BeUSouth will provide the abUity for an ACD Customer to reach 1 ' live• 
operator on a 0-call. 

Bd!South shall brand Operator Service u specified by ACll in Section 19 of the 
General Temu and Conditions oflhis Aareement. 

DELETED 

BeiJSouth shall adhere to equal acc:eu requirQilQ\t.J, providing ACD loa! 
customers the same IXC aeceu u provided to BdiSouth eu.stamera. 

Bell South &hall exercise at leut the same level of fraud control in providin.s 
Operator Service to ACD that Bd!Soulh provides for iu own operator service. 

BdiSouth &hall pctfonn BWed Number Saccning when handling CoUeet, 
Person-to-Penon, and Billed-to-Third-Party calls. 

DELETED 

•:nl.J4-l Jim l l MC,..,..,, 
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8.2.2.8 

8.2.1.9 

8.2.3 

8.3 

8.3.1 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.5 

8.3.2.5.1 
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BellSouth aba1J dlrect customer ac:cout~t and other similar inquiries to the 
c:ustomer aetvice center designated by ACD. 

BeUSouth aba1l provide an dectronic: feed of c:.utomer c:aJ.1 rec:ords in "EMR." 
format to ACD in accordance with the time tc:hedule designated by ACD. 

DELETED 

Ill terfaee R&qulremeaU: 

With respec;t to Operator Suvic:ea for c:al.l• thlt originate on loc:al switching 
capability p1'0vided by or on behalf of ACII, the interface requimnentJ ahall 
conform to the then current estAblished system interftc:e lpeci6c:ationa for the 
platform UJed to provide Operator Service and the intert£ce aba1J conform to 
indultly lllndarda. 

Directory Anbtuce Sen-lee 

DeflaltJoa 

Direaory Asliatance Service provides loc:al c:u110mer telephone number listings 
with the option to complete the c:al.lat the c:allera d~ion separate and distinct 
from loc:a1 switchina. 

Requlremtata 

Direc:tory Assiltance Service lhalJ provide up to two listina requests per c:all. lf 
available and if requested by ACD'• customer, BeUSouth tha1l provide c:aller­
optional dircc:tory auistance c:all completion letvice to one of the provided 
listinp. equal to thlt whic:b BdiSouth provides ill CUIIOmet"J. lf not available, 
ACD may request suc:b requirement pursuant to the Bona Fide Request Prouu 
provided for in Attachment 14 oflhil Agreement. 

BdiSouth aba1J brand Directory Assisunce Service u spec:i.fied by ACD in 
Section 19 ~f the GenetaJ T et1111 and Condition. of thit ~t. 

DELETED 

DELETED 

Directory Aabtaace Service Updates 

BeUSouth aba1J update customer tiJtings changes daily. These changes include: 

New customer connectioru: BdiSouth will provide letvice to A en that it equal 
to the aetvice it provides to itle1f and ill customers; 

rnruu 11m m•crrums 



8.3.1.5.1.2 

8.3.1.5.1.3 

8.3.2.6 

9 

9. 1 

Figure 2 

Attaclunent 2 
P~~ge 34 

CUstomer disconnections: BeliSoulh will provide service to ACII that is equal 
to the setVlce It provides to itself and its customers; nnd 

Customer eddreu chAnges: BeliSouth will provide service to ACII that is 
equal to the service it provides to itself and Its customers; 

These updates shall also be provided for non-listed and non-published numbers 
for usc in emergencies. 

Commoa Tn amon 
Ddlnltloa 

Common Transport is an interoffice transmission path between BeliSouth 
Network Elements (illustrated in Figure 2). Where BeUSouth Network 
Elements arc connected by intra-office wiring, such wiring is provided as a 
pan of the Network Elements and is not Common Transport. Common 
Transport consists of BeJISouth inter-office transport facilities Wld is 
unbundled from l.oeal switehi.na. 

I I 
LEC LEC 

Network NltwO.tk 
Element Element 

4 eUtulftott "•"•po• t ~ 

9.2 Technical Requi~tDU 

'9.2.1 Common Transport provided on DSI or VTI.S circuits, shall, at a minimum, meet the 
performance, avallablllt:y, jitter. and delay requiremtnt.s specified for Central Office to 
Central Office "CO to CO" connectloDJ in the tccbnieal reference set forth in Section 
9.2.4.3 1 of this Attachment 2. 

'9.2.2 Common Tnmsport provided on DS3 clrc:uita, STS-1 circuits, nnd hlaher transmission bit 
mte circuits, Common Transport shall, at a millimum, meet the performance, nvallability. 
jitter, and delay requirem.eots specified for Central Office to Central Office "CO to CO" 
connections in the tecluUc:al referenu set forth in Section 9.2.4.30 of this Attachment 2. 



9.2.3 

9.1.4 

9.2.4.1 
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9.2.4.4 
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9.2.4.6 
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BellSouth sbaiJ be raponsr'"ble for the enaineerin& provisionina. and 
maintenance of the underlying equipment and faciJJtlea that are used to provide 
Common Transpon. 

At a mininMn, Commoa TI'IDipOit sbaiJ meet all of the nquircmenu let forth 
In the foUowing tedlnical refenmc:es (u appUcable for the tranJport technology 
being used): 

ANSI TI.IOI-1994, American N.Uonal Standard for Telocommunic:alloru • 
Synchtoni.zation Inlctft:e Standard PafOI'II'WICC and AvailahWty; 
ANSI Tl.IOl-1993, Americ:an National Standard for Teloconununiealioru • 
Digital Hierarchy - Eledlicallnterfacea; 

ANSI TI. I02.01-199x, American National Standard for Tdeeommunicatioru • 
Digital Hic:ratd!y • VTl .S; 

ANSI Tl.IOS-1995, American National Standard for Tdocommunicatioru • 
Syrduouous Opdc:al Ncrwortc (SONET) - 8.uie Dacription including Multiplex 
Structure, .Rata and Fonnau; 
ANSI TI.IOS.Ol-1995, American N.Uonal Standard for Telocommunicatioru • 
SynchronouJ Optical Network (SONET)- Automatic Protection Swi1dlina: 
ANSI TI.IOS.02-l99S, Ameriean National Standard for Tdecommunieatioru • 
SyncbronouJ Optical Network (SONET) • Payload ~ 
ANSI TI . I0$.03-1994, American National Standard for Telecommunications· 
Synchronous Optical Network (SONET) • fntu at Network Interfaces; 
ANSI TI.IOS.Ola-1995, American National Standard for Telocommunicatioru • 
Synchronous Optical Network (SO NET): Jitter at Necwork Interface• • OS I 
Supplement; 

ANSI TI.IOS.OS-1994, American Nwonal Standard for Telocommunicationa • 
SyncbronouJ Optical Network (SONET)- Tandem Coancclion; 

ANSI TI.IOS.06sl99x, American National Standard for Teleeommunieationa • 
Synchronous Optical Network (SONET). Phytieal Layer Spec:I.Bcatioru; 
ANSI TI. IOS.07-199x, American National Standard for Telceomn:amieatioru • 
SynchnlnouJ Optical Network (SONET) • Sub STS-1 Intetfice Rates and 
Forma.ts; 



9.2 .• . 11 

9.2.4.13 

9 .. 2 .• . 1. 

9.l.US 

9.2 .•. 16 

9.2.4.17 

9.2.4.18 

9.2A.19 

9.2.4.20 

9.2.4.21 

9.2.4.22 

9.2.4.23 

9.2.4.24 

9.2.4.25 

9.2.4.26 
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ANSI Tl.IOS.09-199x, American National Standard for Telecommunications­
Synchronous Optical Network (SONET) • Nctworlt Element luning and 
Synchronization; 

ANSI Tl.J06-1988. American National Standard for Tdeconununications -
Digiul Hierarchy· Optical Interface Specifications (Single Mode); 

ANSI Tl.l07-1988, American National Standard for Telecommunications -
Digital Hierarchy • Formats Specifications; 

ANSI Tl.J07a-1990 ·American National Standard for Telecommunications­
Digital Hierarchy - Supplement to Formats Specifications (DS3 Fomw 
Applications); 

ANSI Tl.J07b-1991 ·American National Staodard for Tdecommunications ­
Digital Hierarchy - Supplement to Forrnsts Specifications; 

ANSI T l.l l7-1991, American National Standard for Telecommunications • 
Digital Hierarchy • Optical Interface Specifications (SONEl) (Single Mode -
Short Reach); 

ANSI T l.403-1989, Carrier to Customer 1nstallation, OSI MeWlic Interface 
Specification; 

ANSI T1.404-1994, Network-to-Customer 1nstallation • DS3 Metallic Interface 
Specification.; 

I1U Recommendation 0 .707, Nctworlt nude lntaface for the synchronous digital 
hierarchy (SOH); 

I1U Recommendation 0 .704, Synchronous frame structures used at I S44, 6312, 
2048, 8488 and 44736 kbit/s hierarchical levels; 

Belleore FR-440 and TR·NWT ..()()0499, Trmspon Systems Generic 
Requirements (TSOR): Common Requirements; 

Belleore OR-820-CORE, Generic TnnJmiuion Surveillance· DSI & DS3 
Performance; 

BeUeore GR-2S3-COR1!, Synchronous Optical Networlt Systems (SONET); 
Common Generi.c Criteria; 

Belleore TR-NWT OOOS07, Tnnsmlulon, Section 7, luue S (BeUeore, 
December 1993). (A module orLSSGR. FR-NWT-000064.); 

Bdleore TR·NWT .000776, Networlt Interface Description for ISDN Customer 
Access; 
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BeUeore TR·lNS-000342, High.C.pacity OjgitaJ Special ~ Service­
Transmluion Parameter Umiu and Interface Combinations, bsue I February 
1991; 

BeUeoro ST·TEC 000052, Tdeeommunicati....'IIU TI'IIUmission Engineerina 
Textbook. Volume 2: Facilltla, Third Edition,luuo I May 1989; 

Bdleoro ST·TEC-000051, TelecommunieatlOlll TI'IJWIIiuion Engineering 
Textbook Volume 1: Principles, Third Edition. Iasue I Au&UJl 1987; 

AT&T Technical Reference 5~14, ACCUNET T45 Service Description and 
lnter&co Spec:ification, May 1992; and 

AT&T Tochnlcal Rd'aeuce TR 62411 ACCUNET TI.S Service Description And 
Interface SpecificatiOn, December 1990 and aU addendL 

DaUqtcd trumn 

DcDgltlqp 

Dedicated Transport is an Interoffice transmlssiom path between ACD designated 
locations unbundled tTom local switching. ACD designated loeations may 
include BeiJSouth c:cntlll ol!lcea or other equipment locatiOI\1, ACD network 
components, other wrier netWOrk components, or customer premises. 
Dedicated Transport is depicted below in Figure 3. 

JlT?D< 1 , .. ,. ln.c ~~ 
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10.1.1 

10.1.1.1 

1 0.1.2.2 

10.1.2.3 

1 0.1.3 

10. 1.3.1 

10.1.3.2 

10.1.3 .. 3 

10.1.4 
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BeUSoulh aiWJ offer Dedicaud Transpon in each of the following way•· 

As capacity on a &hared circuit. 

As a c:in:uit (e.a, DSI, DSJ, STS-1) dedicated to ACD. 

As a S)lltem (i e., the eq!lipmcnt and &ci'ities used to provide Dedlca::d Transpon 
such u SONET r!na) dedicated to ACD. 

When Dedicated Transpon is provided as a circuit or as e&pacity on a dlared 
c:ireui1.. it aiWJ indudc (as appropriate): 

Multiplexins functionality; 

Groornina fUnctionality; and 

Redundant equipment and facilities necessary to suppon proteaion and 
restoration. 

When Dedicated Transpon is provided as a system it aiWJ indude: 

tl'T7U4 l I"" 11MC ,_,, 
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10. 1.4.3 
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Transmission equipment sud! u multiplexers. line termlnatina equipment. 
amplifiers. and rqenemors; 

Inter-office trvwniJSion fadlities such u optical fiber, copper twisted pair, and 
coaxial cable; 

Redundant equlpment and ficilities nec:eswy to support protcc:tion and 
restoMion; and 

Dedicated Transport Includes the Diaital Ctoss-CoMect S)'Jiern (DCS) 
functionality u an option. DCS is described below in Scc:tion I 0. S of this 
Atta.chment. 

ThlJ Section aeu forth technical requirements for all Dedicated Transport. 

10.2.1 When BellSoulh prpvides Dedicated Transport u : circuit or ai)'Jiem, the entire 
designated t.ranmliJSion cittult or system (e.g., DSI, OSl, STS-1) shall be 
dedicated to ACD deaipted traffic. 

1 0.2.2 Bell South ahalJ offer Dediwod Transport in all ted\noloaies that beCome 
available clwina the life of the COfltrlct including. but notl.imitcd to, OS I and OS3 
transport l)'ltaN. SONET (or SDH) Bi-dlreetlonal Line Switched RJ.nas, SONET 
(or SOH) Unldlrec:tlonal Path Switc~ RinliJ, and SONET (or SOH) point-to­
point transport I)'JtcnU (Uldu4ina linear add-drop S)'llems}, at all available 
transrnluion bit rates. 

10.2.3 For DSI or VTI.S c:itcuiu. Dedicated Transport sball, at a rn1nimwn. meet the 
petformll!Ce, availability, jitter, and delay requirernenu specified for Customer 
Interface to Central Ollic:e "Cito CO" connections in the technical references Jet 
forth in Scc:tion I 0.4 of thiJ Atu.chment. 

10.2.4 For DS3 clrcuiu, STS-1 circulu, and h!Jher rate clrcuiu, Dedicated Transport 
ahall, at a minimum. meet the performance, availability, jitter, and delay 
requlremenu apecified for Customer lnterf&c:e to Central Ofllc:e "CI to CO" 
coMections In the technical references Jet forth In Scc:tion 10.4 of t.hit 
Att&chme:nt. 

•JrnJ• I 1. " '' I'MC f"D4;1HJ 
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When requested by ACD, I>eclkated Transport aball provide physical diversity. 
Physical divenity means that two circuits are proviJioned In sudl a way that no 
sinaJe f&llute of facilltles Or equipment will CIWe I failure on both c:ircuiU. 

When phyalc:al divenlty Ia requeaced by ACD, BellSouth aball provide the 
maximum feadble phyalcal 1epltllion between Intra-office and Inter-office 
transmission palha (unleu othetwi1e agreed by ACll). 

Upon ACD's request, BdiSouth ahalJ provide lUI time and continuous remote 
access to performance monitoring and alarm data a.lrectina. or potentially 
affectina, ACW. tra!lc:. 

BeliSouth shall offer the foDowina intcmce transmission rata for Dedicated 
Transpon: 

OS I (Extended SupetFI"'me • ESF, 04, and unfTamed appUcations shall be 
provided); 

DS3 (C-bit Parity, Ml3, and un&amed applic:ations shall be provided); 

SONET mndud lnterfaee ntes In ac:c:ordance with ANSI TI.IOS and ANSI 
TI.IOS.07 and phyaical interfaees pet ANSI Tl.106.06 (lnduding referenced 
interfaces). In !Panlc:ular, Vfi.S based STS. Is will be the intcrfac:e 11111 ACD 
servic:e node. 

SOH Standard lntcrfac:e ntes In w:ordanc:e with Intetnational 
Telec:o!TIII'IUIIica:tions Union (ITU) Rec:ommendation 0 .707 and Plcsiochronous 
Digital Hicrudry (PO H) rata pet mJ Rec:onunendation G. 704. 

BeUSouth ahalJ provide crou-offic:e wirina up to atuillble Point of Termination 
(POT) between Dedicaled Transpon and ACD designated equipment BeD South 
shall provide the foDowina equipment for the pl!ysic:al POT: 

DSXI forDS Is or Vfl.Sr, 

DSXJ for DS3a or STS·h; and 

LGX for optical signals (e.J., ()C.J and OC-12) 

DELETED 
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When Dedicated Transport iJ provided u a l)'ltcm, BcUSouth aha1l design the 
system ICGOfdina to ACll'1 architec:tural requirements. Tbit includa, but is not 
limited to: 

I. Facility routina and tenninalion poinu ('mcludinJ diveni ty requirements), 
2. Interface adection amona those available on the l)'ltem. 
3. System provisionable parameteR (e.J. protection swltcbina thraboldJ). Tbit 
doe~ not indude lpOCification of the vendor to be wed by BcUSouth, except 
where mutually aareect. 
Upon ACD's reques~, BeiiSouth aha1l provide ACD with dcc:tronie provisioning 
co11110l of ACU rinaJ. AJ l)'ltem development allowl, BdlSouth aha1l provide 
this functionality in other trlnJjlOn l)'ltems (e.J. linear transpon systems.) 

BcUSouth W11 oft'or Dedlcaled 1'laNport toacthcr with and Kp&T&tcly from DCS. 

Technical Requirements for Dedicated Tnnspon UJina SONET technology. 

ThiJ Seaioo seu forth additionaltcdlnieal requiranellu for Dedicated Trarupon 
using SONET tcdlnolo&Y includina rinas. point-to-point systems, and linear add· 
drop aystem1. 

All SONET Dedicated Transpon provided u a system ahall: 

Be 1ynehronlz.ed from both a primary and secondary Struum I level timing 
source. Additional detail on synehroNUtion requirements arc given in Section 
16.4 of thla Attachment 2. 

Provide SONET standard interf&ees which properly interwork with SONET 
standard equipment &om odic:r vendora. Tllls lneludcs, but is not limited to, 
SONET aandard Section, Line, and Path perl'onnanc:e monitoring. maintenance 
signals, alamu, and data ehannda. 

Provide 011& Communications Qanncl (DCC) or equivalent coMCCtivlty through 
the SONET transpon aysum.. Dedicated Transport provided over a SONET 
transpon system aha1l be capable of routina DCC mcsuacs becweer. ACD 
SO NET necworic componenu comocted to the Dedicated Transport. For ex&mple, 
If ACII leasea a SONET ring &om BcUSouth, that ring aha1l auppon DCC 
mea.sage routina between ACD SONET nctwor1t components connected to the 
ring.. 
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Support the foUowing performance requirements for u ch circuit (STS·l, OS I , 
DS3, etc.): 

No more than 10 E.rrored Seconds Per Day (ErTored Secon<b are defined in the 
technical reference at Section 10.4.S of this Anachment); and 

No more than I Sevady Errored Second Per Day (Severely Errored Seconds are 
defined in the technical reference at Section 10.4.5 of this Attachment). 

All SONET riJ18S shall: 

Bo provit!oned on phylicaUy diverse tlber optic cables (including separate 
buDdina entrancea where avallablo and divendy routed intra-oflice wiring). 
"Divendy routed" shall be interpreted as the ma:.imum feulblo physical 
separation between transmluion paths, unleu othctwi1e agreed by ACU. 

Support dual ring lnterworlcing per SONET Standards. 

To the extent technicaUy feuible, BelJSouth shall provide the necessary 
redundancy in optics, electronics, and transmluion paths (Uicluding intra-office 
wiring) sueh that no single failure will ct1•se a Kr'iice interruption. 

Provide the ability to disable ring protection switehins at ACll's direction 
(selective protection loclt-out), it BeUSouth's SONET equipment provides this 
functionaiJty. Thia requirement applies to Une switched rings only. 

Provide the ability to use the protection channels to carry traffic (extra traffic), it 
BellSouth's SONET equipment provides this functionality. Thi1 requirement 
applies to line switched rings only. 

Provide SO millisecond restoration unleu a ring protection delay is set to 
accommodat!' dual ring interwork.ing lehemes. 

Have setuble ring protection rwitching thresholds that shall be let in accordance 
with ACII'1 specifications. 

Provide revertive protection switching with a senable wait to restore delay with 
a default setting of S minutes. This requirement appUet to line switched rings 
only. 

Provide non-revertive protection switching. This requirement appUea to path 
switched rinss only. 

f'1'17ll.t-l ),, .. ITMCnM~:t;s 
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Adhere to tbe foUow!q availability rcquiremenu, where availability is defined 
in the technical rd'en:nce set forth in Section I 0.4. S of thi1 Attaduneot. 

For any clrouit throuah tbe rin& no more than 3.S minutes ofwavailab!Uty per 
month. 

For any circuit throuah the ring. no more than 10 minutes of unavailability per 
year. 

All minlnun, Dodi"'od Trwport Wll meet each of lbo rcquiruncnu set forth 
in Section 9.2.4 of thla Atuclunent and In the foUowina technical rcfercnc:ea: 

ANSI Tl. IOS.04-199S, Americ:an National Standard for Tdec:ommunications • 
Synchronous Optical Network (SONET) • Data Communication Chann.el 
Protocols and Architec:ture:s; 

ANSI Tl. l19-1994, Americ:an National Standard for Tdec:ommunications ­
Synehronous Optical Network (SONET) • Operationl, Adminiltrllion. 
Maintenance, and Provilionlna (OAM&P) Communications; 

ANSI Tl.li9.01-199S, Americ:an National Standard for Tdec:ommunicationa­
Synchronous Optical NetWOrk (SONET) - OpttlliOiii, Adminlstntion. 
M.aintawlce, and PrcMsionina (OAM&P) CommJnicaUons Protection Switching 
Fraament; 

ANSI Tl.l19.02·199x. Americ:an National Standard for Tdec:ommunicationa • 
Synchronous Optical NetwOrk (SONET) - Operations, Admlnistmion. 
Maintcnanc:e, and ProvUionina (OAMV) Communications Perfol'l'lllllU 
Monitoring Fragmens; 

ANSI Tl.lll-1993 -Americ:an National Stand.vd for Telecommunications • 
Digital Hiera.rdty - Layer I J.n..Setvice Digital Transmiuion performance 
monitorin&-

AT&T Tedlnical Reference TR S4016, Requiremenu For lnterfacina Digital 
Ter .. linal Equipment To Setvicea Employina The Extended Supa1tame Forrn.u, 
September 1989. where tbe underly!na equipment uaed by BdlSouth to provide 
unbundled dedleated transpOrt aupporu th11 fUndionallty; 

DELETED 

f2171klll tM I '* ,_,, 
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AT&T Technical Reference TR 62310, DSO Diaital Loc:al Channel Ducriptlon 
And 1 nerface Specffication, Auaull 1993 and an addenda, wbe:re the undcrtyina 
equipment used by BellSouth to provide unbundled dedicated 1r11Up01 ' supportS 
this functionality; 

AT&T Technical Reference TR 62.415, Accesa Spec:i6catlon For Hlab C&pacity 
(OS 1/DSJ) Dedicated Diaital Service. June 1989 .and all addenda;. 

ANSI TI.IOI·l994, American Natlonal Standard for Tdecommunicaliom -
Synchroniz.alion lntc:rfacc Standant Pcrfonn&IICO and Avaibbility; 

ANSI TI.I02-199J, American National £tand&rd for Tdecommunic:&tiom -
Digital Hlerarchy - Eloctrical lnterflca; 

ANSI TI.I02.01·199x, American N&t.lonal Standud for Tdecommunlc:atiom • 
Digital Hierarchy- VTI.S; 

ANSI TI. IOS-1995, American National Stan<S&td for Tdecommunicatiom • 
Synchaonous Optical Nerwork (SONET) • Buie Description includina Multiplex 
Structure, R&t.es and Formats; 

ANSI Tl.IOS.O 1·1995, American N&t.lonal SW'Idard for Tdeeommunie&t.lons­
Synchronous Optical Nerwort {SONET) • Autonwie Protection Switehlna; 

ANSI TI.IOS.02·1995, American National Standard for Tdecommunications­
Synchronous Optical Network {SONET) - Paylo-ad Mappinp; 

ANSI TI.IOS.OJ-1994, American National Standud for Telecommunications· 
Synchronous Optical NetWOrk (SONET) -Jitter at Nerwortc Interfaces; 

ANSI T1 IOS.03a-199S. American National SW'Idard for Td~ons • 
Synchronous Optical Network {SONET): 1iner at Network Interfaces • OS l 
Supplement; 

ANSI T 1.1 OS.OS-1994, American National Standard for Tdecommunications • 
Synchronous Optical Nerwort {SONET) · Tandem Connettion; 

ANSI TI.IOS 06-199x. American National Standard for Tdeeoiiii1'1Wiiea1lo • 
Synchronous Optical NetWOrk {SONET) • Physic:a1 Layer Specificalions; 

t l f1U4l Sl , '*l l fHC t1Mn1J 
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ANSI Tl.lOS.07-199x, American National StandArd for TdeconununiC&tions­
Synchronous Optieal Networt (SONET) • Sub STS-1 Inu:rface JUtes and 
Formau; 

ANSI T1.105.09-199x, American National StandArd for TdeconununiC&tions • 
Synehronoua Optical Networt (SONET) • Network Element Timins and 
Synehronizatlon; 

ANSI Tl.l06-1911, American National Standard for Telecommunication.s -
Di&hal Hlera.~ • Opc.ica1 Interfice SpccificationJ (Sinale Mode); 

ANSI Tl.l07-1988, American National StandArd for Telecommunications -
Digitll Hiervdly - Fonnau Speclllcationa; 

ANSI Tl.107a-1990 · American National StandArd (or Tdecommu.nlcatlons • 
OIJital Hiervdly - Supplement to Fonnau SpecUicationJ (OSJ Format 
ApplicatioN); • 

ANSl Tl. l07\>-1991 - Amcric:an National StandArd for Tdeconununications • 
Digital Hiervdly- Supplement to Fonnau Specifications; 

. 
ANSI Tl .ll7-1991, American National StandArd for Tdec:omna1nicatior..! • 
Digjtal Hiervdly - Optical Intttface Specificati0111 (SONET) (SinsJe Mode • 
Short Reach); 

ANSI Tl.403-1989, Carrier to CUstomer lnsuiJatlon. DSI Metallic lntetface 
Specification; 

ANSI T l.404-1994. Network-to-Customer Installation · DSl Metalllc lntetface 
Specification; 

rru ~ G.707, NetWOtlc node btetface for the synchronous dljital 
hienrchy (SOH); 

rnJR.ec:omineud&tlon G.704, Synch.ronous &arne stru~ta used at Is.«, 6312, 
2048, a..aa and 44736 kbitla hiervdlicallevels; 

Belk:cn FR-440 and lll-NWJ' ..()0()499, Transport Syatc:nu Generic Rcquitunenu 
(TSGR): Common R.equinmenu; 

Bell co~ GR-820-CORE, Generic Trt.I\Jn\iulon Surveillance: DS I &: DSl 
Perfonnance; 

nnl)4..JIJ 1ft ITMC f'!MnSI 
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Bellcore GR·2S3.CORB, Synchronous Optieal Nerworlc Systerm (SONET). 
Common Generie Criteria; 

Bdleore TR·NWI' 000507, Tnnamitsion, Section 7, luuc S (Bellc..lro, December 
1993). (A module ofLSSOR. JIR.NWT-000064.); 

Bellcore TR·NWT ..ooon6, Network Interface Detc:tipdon for ISDN Customer 
Access; 

Bell~ TR·INS.00034l, ~ DiJjtal Spcc;ill ~ Sctvic;c,. 
Transmission Parameter Umiu &lid Interface Combinatlona, luuc t February 
1991; 

Bellcorc ST·TEC 000052, Telecommuniea!ions T1"11\J111Wion Engineerina 
Textbook, Volume 2: Facilities, Thin! E4rtion, luue I May 1919; 

BeUcorc ST·TEC-000051, Telecommunications Transmluion fnaineerina 
Textbook Volume 1: Prindpla, Third Edition. Luuo I Aup 1987; 

AT&T Tedlnieal Referenc:o 54014, ACCUNET T45 Scrviec Dc.cription and 
Interfaec Speclfic:ation, May t 992; and 

AT &:T Tcdvlic:al Reference TR 62411 ACCUNET TI.S Service Description And 
Interface Speei6utlon, December 1990 and .U addenda. 

Diptal Crou-C.ourct S)'ttet~~ (DCS) 

Dtllaltloo 

DCS provides automated erou connection of Digital SianaJ kvel 0 (DSO) or 
hiaher ttln.lmiasion bit rate digital ehannels within phylieal intaface facilities 
TypesofDCSa ineludobut arcaoc limited toDCS 1.'01, DCS 3/11, a.nd DCS 313s., 
where the IIOiiw:nc:larur lA) denotes intcdices typieally at the OS I rate or arutet 
with erou-connection typically at the DSO me. Thi1 wne nomtnclature, at the 
appropriale rate IUbtWution. extend~ to the other typeS of DC Sa apoc:Uie.IIy cited 
as 3/1 &lid 313. TYpes ofDCSa that crou-coMcet Synehronoua Tranapon Slana! 
level I (STS-Ia) or other Synchtonoua Optieal Network (SONET) lianaJs (#.g .• 
STS·3) arc also DC Sa, althouJh not denoted by this ume type of noll'letiCUture. 
DCS may provide the funedonality or more than one of the afot auentioned DCS 
typeS (e.g., DCS 31311 wf!Vh combines llmaionality o!DCS 313 &lid DCS 3/1) 

nTfU' J II m I fMC tTMefl 
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For sucb DCSs, the rcquirancnts will be, at least, the agareplion of requirements 
o.n the "component• DCSL 

In localions where automated c:rou c:onnection capability does not exist, DCS will 
be defined u the combinadon of the fiuletionality provided by a DIJital Signal 
Crou-Connect (DSX) or Lialt Guido Cro...COnncct (LOX) patdl pane1l and 04 
channel banb or other DSO and above multiplexing equipment used to provide 
the function of 1 manual crou connection. 

Interconncc:tio.n between a DSX or LGX, to • switch, another crou-coMect, or 
other service platform device. Is lnduded u pan of DCS. 

DCS Technkal RequJmaaatl 

DCS shall provide completed end·to-cnd crou connection of the channel• 
designated by ACU. 

DCS siWI perform ficllity aroomin& multipoint bridsina, one-way broadcast, 
two-way bfOI.dcut. Upon request by ACD punuan1 to the Bona Fide Request 
Process, BeUSouth will provide ACD with ac:cest to lntqnted test fUnc:tionality 
on the DCS IUbject to vendor development that will allow tharina of 111ch 
filnctionality amona multiple u IICrl IJ'ld that will include nccawy aecuricy 
featurea. 

Where technically available in BeUSout.h'a DCS system and 111pported by 
BeliSouth'J netwotic IIIIJlliemenl aoftwve, OCS &hall provide multiplexing. 
fomw convenion, lianafina convenion, or other fUnctions. 

The end-to-end crou connec:tlon ulianment &hall be input to the underlying 
device uJed to provide DCS !tom an operator at a terminal or via an intermediate 
system. The crou connec:tion uli.JP'III'ICIIt &hall remain in dfect whether or not the 
circuit is in uae. 

BciiSouth ahall c:ontirue tO ldrninislet and malntain DCS, including UpcUI.es 10 the 
eonlfOJaoftware to current available releuea. 

BeUSouth &hall provide various typea of Digital Crou-CoMect SyltemJ 
induding: 

DSO c:rou-connecu (typicaJ.Iy tenred DCS l/0); 

nr?l.)4 1 S I m I ,-,.c ,.,., J 
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DSlNTI.S (VU'1Ual Tn'buwies at the l.SMbps rate) uou-connccts (typically 
tenned ocs 3/1); 

DSJ cross-connec:ta (typieally tctmed DCS 31.1); 

STS-1 cross-connocu; and 

Other tcdtnleally f'Wible crou-c:onnecu deslJnated by ACD. 

BellSouth abal1 provide an automated interface which will allow ACD to, in real 
time, conuol the <:anfiauntion and reconfiJUfllion of channels on the DCS. 

DELETED 

DCS abal1 <:antinuously monitor protec:ted circuit pacb and redundant <:anunon 
equipment. 

Where technieally available in Bell South's DCS System. DCS shall automatically 
switch to a protection circuit paclc on detec:tion of a f'ailure or degradation of 
normal operation. 

The underlying equipment used to provide DCS shall be equipped with a 
redundant power 111pply or a battery baclc-up. 

BellSouth shall make available to ACD spare facilities and equipment necessary 
for provisionina rtpain. u it does for itself and for iu own customers 

Elfeaive u of the date thiJ unbundled network dement is ofl"ered, Bell South will 
penorm network manqement filnc:tions twenty-four (2.4) hours a day seven (7) 
days a wedc via dectronlc !menaces between ACD and BeUSouth netWOrk 
management centers. At ACirs option. Be!JSouth abal1 provide ACU with real 
time penomww:e monitorina and alarm daa on the signAls and the components 
of the underlying equipment wed to provide DCS that ac:nJally impact ACD's 
services. 

Upon request by ACD punuant to Bona Fide Request Proc;eas, BeJJSouth abal1 
provide ACD with real tlme ability to initiate tests on lntqnted equipment wed 
to cat the lia;nab and the underlying equipment Uled to provide DCS, u weU u 
other integraled tUnc:tionallty for routine testina and fault isolation. Until 111eh 
real time ability is available, BeUSouth will perform 111ch testina if requested by 
ACD. 
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Where technically avail.able in BeUSouth's DCS System and supported by 
BeliSouth's nctworlc management aoftware, DCS sha.IJ provide SONET to 
asynchronous pteway fUnctionality («.g., STS-1 to OS I or STS-1 to DS3 ). 

Where technically available in BeUSouth'a OCS System and supported by 
BellSouth't network management aoftwatc, DCS ahall perform optical to 
e.lec:trical conversion wbm the underlying equipment wed to provide DCS 
conrains optical inter'flces or terminations (1.g .• Optical Carrier level 3, i.e.. OC-3, 
interfaces on a DCS 3/1 ). 

Where technically available in BdiSouth's DCS System and supported by 
BeUSotuh'a networic llllnlienlcnt aoftwate, DCS ahall have SO NET ring terminal 
fUnctionality where the underlying equipment wed to provide DCS acu IS a 
terminal on a SONET ring. 

Where technically available in BeUSouth'a DCS System and supported by 
BdlSouth's networic mw&ement aoftware, DCS lhaJJ provide multipoint bridging 
of multiple dwulels to other DCSs. ACll may designate multipoint bridging to 
be one-way broadcast from a single master to multiple tributaries, or two-way 
broadcast between a sizlgle master and multiple tributaries. 

Where tec:hnlcally available In BeiiSouth'• DCS Syltem and supported by 
BeiiSouth'l networic management software, DCS ahall multiplex lower ~ 
channels onto a hlJher speed interftee and demultiplex higher speed channels 
onto lower speed interfaces u designated by ACll. 

Where technically available in BcJJSouth's DCS System and supported by 
BeiJSouth'• network management software, DCS shall perform signaling 
conversion and data cooditioni.Qg IS desisnated by ACU. Such functions shall 
comply, Ill mirlinllm, with AT&T Teclullcal Reference TR 62421 ACCUNEr­
Spectrum of Digital Servi.ces, December 1989 and AT&T Technical Reference 
TR 62310 DSO' Digital Local Channel Description and Intemce Specification, 
Aug\111 1993, ~\!d.i!!8 ~ ldd~umt.. 

DCS lllterf'ate :Requlremtob 

Where tec:hnica.lly availabU! in Bei!South's DCS System and supported by 
BellSouth's networlc manaaement so.ftware, Be!JSouth ahall provide physical 
intemca on oso. OS I, and vr l.S channel cross-connect devices at the OS I rate 
or hiJher. In all such cues, these interfacea ahall be in complian<:e with 
applicable BeUc:ore. ANSI, rru, and AT&T standards. 
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10.7.2 Where technically avai!Jble in BdiSouth's DCS System and supported by 
BellSouth's necworit manqcment software, BdlSouth ahalJ provide phy1ie&l 
imcrflcel on DSJ channel cross-connect devices at the DS3 rate or hiaher. In all 
sueh c:ues, these lntemces ahalJ be in eoMplianeo with applicable Bellc:ore, 
ANSI, ITU, and AT&T at&nd&rdJ. 

1 o. 7.3 Where teehnlcally available In Bell South' a OCS System and supported by 
BeiJSouth'a networit manqement aoftware, BdlSouth ahalJ provide physic:al 
ixurf.lces on STS-1 cross-connect devices a.t the OC-3 rate or hiaher. In all such 
cases, there inler&ccs ahall be in eompllanc:e with applicable Bdlc:ore, ANSI, ITU 
, and AT&T standards. 

10.7 .4 Where technic:ally available in BdiSouth's DCS System and supported by 
BdJSoulh's networit manqcment software, lntcrf.aeet on all other cross-connect 
devices sba.ll be in eomplilnc:e with applicable Bdleore, ANSI, ITU and AT&T 
standards. 

10.8 DCS shall, at a minimum, meet all the requirements set forth in the foUowing 
technic.! referemees: 

10.8.1 DELETED 

10.8.2 AT&T Ow Communications Technic.! R.efennce TR 62310 DSO Digiw Loc:al 
Channel Description and Interface SpeciJkation, August 1993, and all 
addendums, where the underlying equipment wed by BdiSouth to provide DCS 
supporu this functionality; 

10.8.3 AT&T Teehnieal R.eferenee TR 6241S Acceu Specification For Hiah Capa..."ity 
(DS1JOS3) Dedicated Digital Service, June 1919, and all a.ddendums including 
TR 6241SA3 July, 1992, where the underlying equipment uled by BdlSouth to 
provide DCS supports this funedonality; 

10.8.4 AT&T Tec.hnleal R.efetenee TR 62411 ACCUNETe TI.S Service Ocseription 
And Interface Specification, December 1990 and all a.ddendums including 
Addendum 2, October 1992; 

10.1.5 AT&T Technical Rdetenee TR S4014 ACCUNETII T4S and T4S Reserved 
Services • Service Deseription And lnterfa.ce SpeciJicatlon; 

10.8.6 AT&T Teclmieal Rd'ermc:e TR S4018 QC.l Optical lntetfaee Specifications, 
November 1991 ; 
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AT&T Tedlnieal Refen:nce TR S4016 Requin:menu For Interfacing Digital 
Tennlnal Equipment To SctVices Employing The Extended Supetftame Format, 
Septemba" 1919, where the undet!ylna equipment uJed by BeUSouth to provide 
DCS 111pporu this ti.lnc:tionallty; 

ANSI TI.IOl-1993, American National Standard for Telecommunications -
DiaitaJ Hiervdly - Elec:tricallnt etfaca; 

ANSI TI.IOl.01-199x., American National Sl&ndard for Telecommunications­
DIJital Hl-nrcby- VTt.S; 

ANSI Tl.IOS·199S, American National Standard for Telecommunications -
Synd1 OIIOUJ Optieal Network (SO NET) - Bul<: Description Including Mt;!tiplex 
StNCt\lre, Rases and Foi"ITII1J; . 
ANSI T1.10S.03-1994, American National Standard for Telecommunications­
Synchronoul Optical Network (SONET) - Jitter 11 NetWOrk lnterfa.ees; 

ANSI Tl.IOS.Ola-1995, American National Sl&ndard for Tdeconu;;unications­
Synchronous Optieal Network (SONET): Jiner at Network Interfaces - OSI 
Supplement; 

ANSI TI.IOS.06-199x, American National Sl&ndard for Telecommunications­
Syndlronous Oplieal Network (SONET) - Physical L&yer Specifications; 

ANSI Tl.I06-1988, American National Sl&ndard for Telecommunications -
Digital Hierardly- Optieallntetfaee Specifications (Sil\aJe Mode}; 

ANSI TI.I07-1988, American National Standard for Telecommunications -
Diaiw Hierarchy - Fonnau Spocifications; 

ANSI Tl.I07a-1990- American National Standard for Telecommunications -
Digital Hierardly - Supplement to Fonnau Specifications (DSJ Format 
AppliQWom); 

ANSI T1.107b-1991 - American National Standard for Telecommunications -
Digital Hlerarc:hy- Supplement to FonnatJ Specifications; 

ANSI Tl.l l7-1991, American Natlonal Standard for Tdecommunica.tions -
Digital Hierarchy - Optieal Interface Spocificaliona (SONET) (Single Mode -
Shon Reach); 
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ANSI T l.403-E989, Carrier to Cwtomer lnstallation, DSI Metallic lnterfa.ce 
Specification; 

ANSI Tl.404-1994, Network· to-Cwtomer Instal ation • 053 Metallic Interface 
Specification; 

nu Jlccommcncbtion G. 707, Nctworlc node intemce for ihe synchronous digital 
hierardiy (SOH); 

ITU R.econr:lendation 0 .704, SynehronoUJ frame structures used at IS44, 6312, 
2048, 8488 and 44736 kbit/1 hiervehiealleveb; 

FR--440 and 1R·NWT ..()()0499, Tnnsport S.ystcms Generic Requiremenu 
(TSGR): Common Requiremenu; 

OR-820-CORE. Generic Transmiuion SUNCill&nee: DSI & DS3 Perfol'llWIU; 

OR-253-CORE., Synchronout Optical Network Systems (SONET); Common 
Oeoeric Criteria.; and 

TR-NWT -000116, Network Interface Description for ISDN Customer Access. 

Slpellpl Link Tnpsport 

DdlnltJon 

Signaling Unk Transport Ia a sa of rwo or four dedicated 56 Kbps. transmission 
paths between ACD-designated Signaling PointJ of Interconnection (SPOl) that 
provides appropriate phyaieal diversity. 

TednllcaJ IUqulnmeatJ 

Signaling Link Transport lhalJ consist of tu11 duplex mode S6 kbps transmission 
paths. 

Of the varioua options available, Sianalli1g Link Transport lhalJ perform in the 
rouow~na two Wi)'j: 

As an A-link which is 1 connection ~ a twitch o.r SCP and a home 
SisnaJ.lns TranJfer Point Switch (STPS) p&ir; and 
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AJ a "D·tinlc" which is a comeaion between two STPS pain in di1ferent 
· company nelWOrb (e.J., betwml two STPS pain for two Competitive Local 
Exchanae Catrien (CLECa)). 

SiJII&Iina Linlc Transport shall consist of two or more sipallna link laym t • 
followl: 

An A·link layer shall consist orrwo linb. 

A D-llnlt aayer shall consiJt or four llnb. 

A sianatina link layer shall satisft a perfollll&llCC objec:tive such thal· 

There shall be no more than two minutes down tlme per year for an A-link layer, 
and 

There shall be nealiaible (leu than 2 ~eeondt) down time pet year for a D·link 
layer. 

A aiJII&Iina Unlc layer shall satisfy interoffice and intraoffice divenity of facilities 
and equipment, such that: 

No single failure officllltlel or equipmem CIUieS the failure of both links in an 
A· link layer (u., the links shoWd be provided on a minimum of two separate 
physic:al paths end-to-end); and 

No two concurrent failures or r.:ilities or equipmem shall c:ause the failure of all 
four links in aD-link layer (i.e., the linb abould be pC'OVided on a minimum of 
three xparale physi.~ patlu end-to-end). 

Jatuface Requll"t11ltDU 

There aball beaDS I (1.544 Mbps) intcrfa.ce at the ACD-detiJn&led SPOil. Each 
S6 kbps transmiJIIon pith shall appear u a DSO channel within the DS I interface. 

Slgallgl Tngafcr Pplpta lSWJl 

Deflaldoa • Sianallina Tranaer Pointa is • sianallina network 1\lnclion that 
Includes all or the capabilltita provided by the aianaJ!ina trander point rwitdles 
(STPSs) and their usociated liJNmna linb wbidl enable the exchana• of SS7 
mesuaes amona and betwoea lwitcbina element~, database demenu and 
sian'"ina tllnlf'er point IWi«:beL Fiaure • depic:u Sii"•mna Transfer Poiru. 

lmTU< J II etf IJMC rTMetl 
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STPs shall p.rovidc access to Network Ekme:us c:onnec:ted to Be!ISouth 557 
netwo.rk. These indude: 

BcllSouth Loc:al SwitclW!g or T .andem Switehing; 

BeiiSouth Service Control PoinuiDauBases; 

Third-party focal or tandem switehing 

Third-party-provided STPSa. 

The eoMectivity provided by STPa shall Mly support tho func:tlons of all other 
Network Elemenu COIII1ed.ed to BellSouth SS7 network. 1'biJ explicitly includes 
the use ofBellSouth 557 netwoftc to convey r:nesaaacs wbleh neither originate nor 
terminate at a signaling end point directly connected to BeiiSouth 557 network 
(L1., ltmiJient meuasea). When BellSouth SS7 network Ia used to convey 

tlTTDU llGft lt»C tnutll 
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transient mess~~es. then lhall be no alteration of the Integrated Services Digital 
Network User Part (lSDNUP) or Transaction Capabilities Application Pan 
(TCAP) user data that conslin.ttes the content of the message. 

If 1 Bell South tandem switch routes callina traffic, bued on dialed or tnnsl&ted 
digits, on SS7 trunlcJ between an ACD localiWitch and third pany local switch, 
BeUSouth SS7 network aball convey tho TCAP messagea that are necessvy to 
provide Call MJ.naaement reatutes (Automatic Callback, Automatic ReCAll, and 
Sc:reenina Ust Bdltin&) between the ACD local STPSs and the STPSs that provide 
connectivity with the third party locaiiWitch, even if the third party local switch 
is not directly connected to BciiSouth STPSa. 

STPt shall provide all functions of the MTP u defined in Bellcore ANSI 
lntercoMeCtion Requirements. This includes: 

SignaliQg Data. Unk fUnctions. IS defined in Bcllcore ANSI lntercoMection 
Requiremenu, 

Signaling Unk fimctlons, as defined in Boellcore ANSI lntercoMection 
Requirem.enta, and 

Signaling Network Management functlonJ, .., defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCJI neceuary for Class 0 (basic 
connectionless) service, IS defiu~ in Bellcore ANSI lnterc.oMection 
Requirements. In piS1lQllar, this im:ludcs Global Title Translation (GTT) ~:od 
SCCP Management procedures, IS specified in Tl.ll2.4. In eases where the 
destination signaling point is 1 Bei.ISouth local or tandem switching system or 
data base, or is an ACD or third party local or tandem switching system directly 
connect.ed to BeliSouth SS7 oetworlc, STPa shaiJ perform final GTT of messages 
to the desti.n,Jlion and SCCP Subsystem Manapent of the destination. In all 
other cases, STPs lhall perform lnimnedlate OTT of messages to a gateway pair 
of STPSs in an SS7 networlc connected with BdlSouth SS7 netWOrk. and shall not 
perform SCCP .Subsystem Manqement of the d estlnatlon. 

STPs sball also provide the capability to route SCCP messages based on ISNI, IS 

deftned in BeUcore ANSI Interconnection Requirements, when this capability 
bccolllCI availAble on BciiSouth STPSs. 
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12.2.7 STPs sball provide on a non-discriminatory basis all functions of the OMAP 
commonly provided by STPSs, IS specified in the reference in Section 10.4.S of 
!hi$ Aaaclunent. All OMAP functions will I.-e oo a "where available" basis and ean 
include: 

JU.7.J MTP Routing Verification Test (MRVT) and 

12.2.7.2 SCCP Routing Verification Test (SRVT). 

ll.l.S In eases where the destination sipl&ling point is a BeUSouth local or wdem 
switehine system or dalabase, or is an ACII or third party local or tandem 
switchioe system direetly connected to the BeUSouth SS7 netWOrk, STPa shall 
perform MRVT and SRVT to the destination sipallna point In all other cases, 
STPa shall perform MRVT and SRVT to a gateway pair of STPSs in an SS7 
network connected with the BeUSouth SS7 oetworlc. This requittmmt shall be 
superseded by the specifications for InternetWOrk MRVT and SRVT if and when 
th.ese become approved ANSI standards and available capabilities of BeiiSouth 
STPSs, and if mutually •arced upon by ACII and Bell South. 

12.2.9 STPs shall be equal to or bener tlu.n the following performance requirements: 

12.2.9.1 MTP Performance, as dcftned In BeUcore ANSI lntercoMect.ion Requirements lllld 

12.2.9.2 SCCP Performance, u defmed in Bellcorc ANSI lntercoMectlon Requirements. 

12.2.10 SS7 Advanced lnteWacnt Network (AIN) Aeceu 

12.2.10.1 SS7 AIN Access shall provide the ACII SCP ac:c.css to BeiiSouth local switch via 
intcn:onnection of BeiiSouth SS7 and ACU SS7 Networks. Bell South shall offer 
SS7 access throush its STPs. BeiiSoulh may utilize a mediation devi« on any p311 

of its network, IS necessary. 

12.2.10.1.1 DELETED 

12.2.10.2 SS7 AIN Access is the provisionina of AIN triggers In a BeiiSouth local switch 
and intercoM.ectlon of the BcllSouth SS7 network with the ACII SS7 network t.o 
exchange TCAP queries and ietponses with an ACU SCP. See FiKUtC S below. 
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~It ---. 
Pbysic:al interconnection betwee~~ the BdiSouth SS7 and the ACD SS7 networks 
sball be throusb fac:ilitiet and protocols u specified in the SS7 Network 
Interconnection section of lhia A&reement. 

Rellabillty of intercoMection &ball be consistent with requiremenu for diversity 
and JUI'Vivabllity u specified in the SS7 Network lntercoMection section of tbia 
Agreement. 

Delay usoc.iated with BdiSouth local switch queriet to the ACU STP sbaiJ be 
equal to or aborter than the delay wociated with queriet to BdlSouth STP. 

BeUSouth'a S17a abaU maintain sJobal title translations necessary to direct AIN 
queriet for adect sJobal tillo addre~a and translation type values to the ACD SS7 
network. 
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BeiiSouth STPs shaD route mutually agreeable AIN ruporues from the ACII SCP 
via SS7 network lntcrconnoct to the local switch dcsaJnlled in the Signaling 
CoMectlon Control Pan (SCCP) ealled party addtw. 

Network mana;gemart COIIltO!J resultina tom 1.11 overload in demenu not 
supporting ACD custOmers &hall not affea queries to ACD SCPa. 

Requiremenu for .niling and recording information to trac:k AIN query-ruponae 
usage &hall be consistent with Corw:ctivity Billi.na and Recording requiremenu 
as 1pecified in Auaclunent 6 (1.g., recorded mcuage format and content, 
timeliness of feed, data fonnat and transmission medium). 

BeiiSoutb &hall provide to Acn all necasary testing resources and staff to 
pc.rform SS7 certification testing prior to intcrconnec:don in a«Qrdance with the 
Cooperative T e:stina ICCiion of thi1 Apccmcnt. 

When ACD se!ec:ll SS7 AIN Access, BdiSoutb will provide access to 
provisionina processes to suppon intercoMeetion of ACU's STPs 

When ACD ldeeta SS7 AIN Access, BeiiSoutb will provide interCOMeetion of 
its SS7 ~tic with BellSoutb SS7 network for exchanae or AIN TCAP 
messages u described in Section 12.2.10.13.2 below. 

STP1 sball offer SS7 AIN Acceu in accordance with the requiremenu of the 
followina technical references. u implemented in Be11South'1 STPs: 

GR·2863.CORE, CCS Network lnterfate Specification Supponing Advaneed 
Intelligent Network (AIN); and 

GR-2902-CORE, CCS Network Interface Specification (CCSNlS) Supponing 
Toii·Free Sqvicc Using Advanced lntelJigent Network (AIN) 

lDtmaee Rtqalrtmt~~u 

BeUSoutb lhall provide the followina STPs optioN to COMeet ACU or ACII· 
desianated locallwitehlna I)'Sternt or STPSs to BeiiSouth SS7 network: 

An A-link interface from ACU local twitching sy.nems; and, 

A D· link Interface from ACD local STPSa. 
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Each type of interface lhall be provided by one or more sets (layers) of signaling 
links, u foUowa: 

An A-link layer lba1J consist of two linlcs, u depicted :n Figure 6. 

Figure 6. A·Unk Interface 

12.3.2.2 

,-- ----------t UIOOO ! 
' ' ' . 

A D·linlc layer shall consist of four links, as depicted in Figure 7. 
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Figure 7. D-Unk Intuf'ace 

12.3.3 The Signaling Point of l.nterconnection (SPOI) for each link shall be located 11 1 
erosH:Onnect element, such u 1 DSX-1, in the Central Office (CO) where 
Bel!South STPS is located. There aha! be a OS I or hl§her l'&le transport interface 
at each of the SPOil. Each siSJl&lini link sball appear as a DSO channel within 
the OS I or higher rate interface. BtU South ahall offer higher me DS I signaling 
for intc:rc.onneccin8 ACD local swilc.hing aysteou or STPSs with Be!JSoulh STPSs 
u aoon as these become approved ANSI standards and available upabilities of 
BeliSoulh STPS1. BeiiSoulh and ACn will work jointly to e1tabllsh mutually 
ateeptablo SPOil. 

t'l17W 11- IOIIC ffUml 
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BeUSouth CO shall provide intraol!!ce diversity between the SPOis and BeiiSouth 
STPS, 10 !hat no single &llure of intraoffice facilities or equipment shall cause the 
&ilure ofboth O.links in a layer connecting to a BdiSouth STPS. BdJSouth and 
ACil will worlc jointly to establish mutually aecepcable JPO!a. 

Bel!South shaD provide MTP and SCCP protocol intetfaces that shall conform to 
all sec;tions relevant to the MTP or SCCP in the foDowina specifiC&! ions: 

Bdlcore GR-90S-COR.E, Common Channel Signaling Network Interface 
Spccificalion (CCSNIS) Supporting Networlc lmcrcoMection, Message Transfer 
Pan (MTP), and lntqvated Sen-ices DiJital Necwork User Part (ISDNUP); 

Bellcore GR-1432-CORE, CCS Network lntetface Specification (CCSNJS) 
Supporilila Siplina Connection Control Pan (SCCP) and Trazuaction 
Capabilities Application Part (TCAP). 

Messaae Sueellbll 

Bell South shall set message screening parameters 10 u to accept valid messages 
from ACIJ local or tandem rwitchlng systems destined to any signaling point 
within BellSouth's SS7 netWOrlc where the ACil switching system has a legitimate 
Si8J!aling relation. 

BeiiSouth shall set message screcnlng parameters so u to pus valid messages 
from ACII Iocal or tandem switching syst:ms destined to any signaling point or 
networlc accessed through BdiSouth'• SS7 netWork where the ACII switching 
system hu a legitimate signaling relation. 

BdiSouth shall set mesugc sereenlng parameten sou to accept and pus/sen:! 
valid munges destined to and &om ACD &om any signaling point or netwcrk 
interconnected through Bd1South'1 SS7 network where the ACil SCP hu a 
leJitimatc aiJDilinB relation. 

STPs ahall be equal to or better than all of the requiremenu for STPs set forth in 
the foUowina tedmieal references: 

ANSI Tl .lll·l992 American National Standard for Telecommunication~ • 
Signaling System Number 7 (SS7) • Measage Transfer Part (MTP); 

ANSI TI.II IA-1994 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Message Transfer Pan (MTP) Supplement, 

ti11U41 nan IIIIIC"""'l 
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12.4.3 ANSl Tl.l 12-1992 American National Stand&rd for Telecommunications • 
Signaling System Number 7 (SS7) • Signaling CoMection Control Pan (S(;CP); 

12.4.4 ANSI Tl.l JS-1990 American National Stand&r\ for Telecommunications • 
Sign&lina System Number 7 (SS7) • Monitoring and Meuurements for NetWorks; 

12.4.5 ANSI Tl.l16-1990 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Operations, Maintenanco and Administration 
Pan(OMAP); 

12.4.6 ANSI Tl.l Jt-1992 American National Standard for TelecomJIIUnications • 
Sign&lina System Number 7 (SS7) • lntennediate Signaling Network 
Identification (JSNI); 

12.4.7 Bellcorc GR-90S.CORE, Common Channel Signaling Network Interface 
Specificatioo (CCSNlS) Supporting NetWorlc IntercoMection, Message Transfer 
Pan (MTP), and lntepted Services Digital Network User Pan (ISDNUP); and 

Jl.U Bellcore GR-1432-CORB, CCS Network Interface Specification (CCSNlS) 
Supporting Signaling CoMectlon Control Pan (SCCP) and Transaction 
Capabilities Application Pan (TtCAP). 

13 Service Contml PolnWDeteRucs 

13. I Dcfin ltfoo 

13.1.1 Databases arc the NmYOrlc Elements that provide the functionality for storage of, 
ac:ces.s to, and manipulation of information required to offer a panicular service 
and/or capability. Datebuea include, but are not limited to: Local Number 
Portability, LIDB, ToU Free Number Database, Automatic Loution 
ldemifi~ Manqement System, access to Service Creation Envirorunent 
and Service Manqement System (SWSMS) application databases and Directory 
Assistance. 

I 3.1.1 A Service Control Point (SCP) Is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes servico application 
logic in re:spo1110 to SS7 queriea aent to it by a switc.hina l)'llem abo coMected 
to the SS7 network. Service Managemem Systems provide operational Interfaces 
to allow for provisionina, ldministralion and maintenance of subscriber data and 
service application data stored iD SCPa. 

flffU~ J SlOtt 20UC t'fUUU 
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Requiremenu for SCPJIDataba.ses within this secticn addreu storage of 
information, access to information (e.g. signaling protooolt, response times), and 
administration of information (e.g., provisionina. administration, and 
maintenance). All SCPJIDataba.ses shall be provided to ACII in accordance with 
the following r;equiremenu, except v.here such a requirement it supmeded by 
specific requiremenu set forth in Subsections 13.3 through 13.7 of this 
Anaelunent: 

13.2.1 BeliSouth ahal.l provide physical interconnedion to SCPs through the SS7 
netWOric and protOCOls, u specified in Section 10 of this Attachment, with TCAP 
u the application layer protoool. 

13.2.2 BeliSouth shall provide phyaical interconnection to databues via industry 
standard interlices and protoools (e.g. ISDN and X2S). 

13.2.3 The reliability of"ttt!treonnecion options shall be cotUistent with requirements for 
diversity and survivability u sp«ified in Section 10 of this Attachment (which 
applies to both :SS7 and non-SS7 interfaces). 

13.2.4 Databue AvaUabWty 

Call processing clalaba.ses shall have a maximum unscheduled availability of 30 
minutes per year. Unavailability due to software and hardware upgrades shall be 
sclleduled during minimal usage periods and only be underulcen upon proper 
notification to providers which might be impacted Any downtime usociated 
with the provialon of call proceulng related cWaba.ses will lmpad all service 
providers, including BellSouth, equally. 

13.2.5 BeUSouth shall provide Database provisioning r<>nsistent with the provisioning 
requiremeatl'ofthiJ Aareancot (e.g., data required, ediu, acknowledgments, data 
folllll1 and transmiuion medium and notification of order completion). 

131.2.6 The operational interliu provided by BeliSouth shall complete Database 
tr&IIHCllons (i.e., add, rnodUY, delete) for ACII customer records stored in 
BeiiSouth dasabues within 24 hours, or sooner wbere BdiSouth provisions its 
own CUJtomer records within a sboner lntctVIl. 

fl'tm• I SIOH JOIIC nMIHJ 



13.2.7 

ll.l.S 

13.2.9 

ll.l.IO 

U.3 

1~.3. 1 

Att&duncnt :Z 
Page 64 

BdiSouth shall provide Dwbue mainten&nee consiltent with the maintenance 
requirements u lpeCifted In thiJ Aareement (e.a., notlfic.ulon of BeUSouth 
Network Affecting Bvenu, testing, dispatch IChedule and meuurement and 
exception reporu). 

BeUSouth shall provide bllllna and recording information to track database usage 
eonsiJteot with coonectlvlty b1J1ina and reeordiq requirement& u specified in this 
Agreement (e.a .• recorded maaaac format and content, timeliness of feed. data 
format and tranJmiJaloo medium). 

Be!lSouth shall provide SCPIIDatab-ues in accordance with the pbysiul sceurity 
requirements apec:ified in this Aafeement. 

BeUSouth shall provide SCPsiDatabues in accordance with the logieal sceurity 
requirement& specified in this Agreement. 

Local Numbtr Portability Database 

Definition 

The Pennanent Number PortabWty (PNP) databue suppUes routlna numbers for 
calls involving numbets that have~ ported &om one Joetl kfVice provider to 
another. PNP is c:urrentJy beina worked In industry forums The results or these 
forums will dlc:we \be lndusby diteaion ofPNP. Bell South aarces to provide the 
PNP databue u directed by the FCC and the Florida Public Service 
Commission. 

13.3.2 DELETED 

13.3.3 DELETED 

13.4 Unt Information Databue (LIDS): 

This Subsectioq 13.4 detinet and Kll forth additional requlrcmenta for tho Line 
Information Dat.lbue. This Subsection 13.4 supplements the requiremcnu of 
Subsocdoo 13.2 and 13.8 of this Altachment. ACTI acknowledges that BciiSouth 
will nore In iu LIDS only recorda relating to service in the Bell South region. 

13.4.1 Ddlnltloa 

The Une Wormation DatabaM (LIDS) II a tral~a~Cdon-oriented datab&M 
accessible thtwab Common Channel Slgnalina (CCS) DCtWOfb. It contains 
rec:ords uroclated with CWlOmtt llDc NumbeR aDd Spec:ial Bllllna Numbers (m 

nnu. 1 no" 10nc ,._,, 
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accordance with the requimnerlu in the technic:al refereru:e In Section 13.8.S of 
thil Attae'bment). UDB accepts queries from other Network Elemenu and 
pro vi des appropriate responaa. The query oriJinator need not be the owner of 
UDB data. UDB qut~Winduclt &odiOftiiUch u ICnlenlna blUed numbers that 
provides the lbility to accept CoUoct or Third Number Blll:ina c:alls and validation 
ofTdephcoe Line Number bued oon-propriewy callina c:atds. Tbe interface for 
the UDB finxtioN!ity is the iDtetfau ~een BdlSouth CCS netwo.rk and other 
CCS networb.. UDB also lnterfacct to adminlstntive systems. Tbe 
adminiJtrltive I)'Slem Interface provides ACD Work Centers with an interface to 
LfDB for functio111 IUch u provisioning, auditing of data, ac:uu to LIDB 
meuuremcnu and reporu. 

13.4.1 Teth11leal Requ.lraDaac.: 

13.4.2.1 

ll.4.2.2 

13.4.1.3 

ll.4.2.4 

ACD LIBD technical requ.ltcmenu an set forth below. BdiSouth also will offer 
to ACD any additioaal capabilities that are developed for l..IBD during the life of 
this Aareement. 
Prior to ~ a~ty of a lo.na·tenn solution for Local Number Portability, 
BeiiSouth shall enable ACD to store In BeUSouth'1 LIDB any customer Line 
Number or Specl&l Billlna Number record, (In a.ceordanee with the technical 
reference In Section IJ.I.S oftblt Atw:hment) whether poned or not, for which 
the non-ACD dedicated NPA-NXX or RAO-OIIXX Group is IUpponed by that 
UDB, exeep1 for III.IIDbcn poncd from a third party loc.al services provider 

Prior to the availability of a Jona-tenn solution for Local Number Ponability, 
Bel!South ahall enable ACD to store in BeDSouth'a UDB any customer Line 
Numbu or Special Billina Number (in accordance with the technical reference in 
Section 13.8.S) record, wbctber poned or not, and ACO dedicated NP A-NXX o~ 
RAO..O/IXX Group Recorda, except for numben paned ftom a third party local 
services provider. 

Subsequent lo the availabt1ity of a long-term solution for Loc:al Number 
Ponability, BdlSoulh aball enable ACU to store in BdiSoulh's UDB any 
cuatomer LUie Number or Special Billina Number (m a.ceordance with the 
tedric:al rciCreDce in Sec:don I U .S) record, wbethcr ponod or not, regardless of 
the numbda dedicated NPA-NXX or RAO[NXX}.Q/IXX., except for numbert 
poned &om a third party loc:al Mrvica provider. 

BeiiSouth ahall perform the following UDB Nnctio111 (i.e., procasing of the 
followlna query types u de!mcd in the technical refereocc in Section 13.1.5 of 
this Aru.chment) for ACD'a cuatomcr recorda in UDB: 
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Billed Number Scteenina (provides infomwlon audl .u whcthet the Billed 
Number may accept CoUect or Third Number BiJlina callt); and 

Calling Card Valid&tloo; If ACD chooses to o.ffer Td Une Nwnber TLN and/or 
Special Billina Number (SBN credit c:ardt, callins card validation will be 
supported for the ACU customer data in the UDB. 

BdlSouth shall proceu ACU'e Customer records in UDB at leut at parity with 
Bei!South customer recorcb, with rapect to other UDB ftmctlons (u defined in 
the tedmical ref'ereou Jl Section 13.8.S of this Attacbmem) BeUSouth shall 
indicate to ACU what add.itlonaJ l'unctions ('If any) are perfoi"'IICd by UDB in the 
BdJSouth network. 

Within twO (l) Wllb after 1 request by A CU. Bei!South aball provide ACD with 
a list of the customer data Items which ACD would have to provide in order to 
suppon each required LIDB f\Jnc:1jon. Tho list shall indiwe which data itans are 
essential to LIDB 1\mc:tion, and which are required only to support certain 
services. For each data item, the list shaiJ show the data formats, the ac:c:eptable 
values of the data item and the meaning of those values. 

Be!ISouth shaiJ provide UDB f)'lt~ for wbi~ operallna deficiencies th&t 
would result in c:alls beins blocked, shaiJ oot mtceed 30 minutes per year. 

BdlSouth ahaD provide UDB l)'ltCIIlS for which opeBtina deficiencies that 
would oot result in calls beins blocked ~'WI oot exceed 12 houn per year 

BeliSouth shall ~e UDB l)'llans for which the LIDB function shall be in 
overload (de8Jided perfonnaoc:e in accordance with the tedlnic:al referenee in 
Section 13.8.5 of this Altac:hmau) oo more than 12 houn per year Such 
defic:i enc:y paiod is in addition to the periods specified in Sections I) 4 2 7 and 
13.4.2.8 above. 

BciiSoutb lball provldo ACD with tho capability to provision (c g., lo add, update, 
and delete) NPA·NXX and RAO.Q/IXX Group Records, and Line Number and 
Special BlUinJ Number Records, usoc:iated with ACU customcn, directly in.to 
the BellSouth's UDB provislonfna proc:css. Tho capability to provision ( e g., to 
add, update, and delete) NPA·MXX and RAO-<ll l lXX Oroup records. and Unc 
Number and Special BUiina Number Records, uJOclated with ACU cuJtomcn 
will be provided by BeliSouth't DBAC. Direct ac:ew lnto BdiSouth's LIDS 
process is not cum:ntly avallable. Once Direct a.c:c:eu becomes avallable with the 
appropriate security IDCUI.IIel, BdlSouth will offer JUch ac:c:c:u to ACD. l.n the 
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interim , BellSouth will provide access by electronic mail, Clcsimlle or pusword. 
protected pbone call (applic:ablc to Group level NPA·NXX 11\d RAO.OI/1 XX. 
updated within tho same day If notifieation to Bell South I• received by I :00 PM 
een1111 time). 

BeiiSouth shall maintain customer data (for line number&, c:ard numbers, and for 
any other typea or data maintained in LIDB) 10 that IUch customen •hill not 
experience ary interruption of actviec due to the l&clc of IUch maintenance of 
cuatomer data. ln the event that end uaer customera ehanJe their loe&l servieea 
provider, BeliSouth wiD uae iu best dforu to minimi.t.e actviec interruption in 
those sm•arioot where BdlSouth IllS c:oatrol over additions 11\d deletions to the 
dmbasc u the LIDB provide'. 

All additions, updates and deletions of ACD data to the LlDB sh&IJ be solely at 
the direction of ACD. Such direction from ACD will not be required where the 
addition. update or deletion ia nec:eswy to perform ltllldard fraud control 
mCISW'CI (e.g.. s:&!Jina c:ard auto-dw:tivatioo). 

BeliSouth shall provide priority updates to LIDB for ACD data upon ACU's 
request (e.g., to tupport fraud detection), via password-protected telephone card, 
facsimJio, or electronlo mall within one hour of notice from the establl!hed 
BellSouth eolltiCt. 

BeliSouth shall provide ACD with the capability to directly obuin. lhrough an 
electronic interfzce, rcpona of aD ACD data in LIDB. Such capability will be 
through the data migntion format (FCIF l.nteriaee) that ean be used to 
electronically obtain reports of ACD data in UDB. 

BeliSouth sh&IJ provide LIDB systems Ncb that no more than 0 OJ% of ACH 
eunomer records wiD be missing from UDB, u measured by ACD audits. 
Bd!South wi.llaudit ACD records in LIDB against DBAS to identify record mil· 
matebcs 11\d provide thlJ data to a designated ACD eontaet person to resolve the 
stltul of the 1'6C0tdall\d BeiiSouth will update :rystem appropriately. BeiiSouth 
will refer record of ml1-matehes to ACD within one buslneu day of audit. Once · 
reconc:iled recorda are reeeivcd bac:k from ACD. BeliSouth will update LIDS the 
aame business day If leu than SOO reeordJ arc received before I :OOPM Central 
Tune. lf more than 500 reeordJ II'C reeeived, BeUSouth will c:ontaa ACn to 
negotiate a time frame for the updates, not to exceed three business days. 



13.4.1.16 

13.4.1.17 

13.4.2.18 

13.4.1.19 

13.4.1.20 

Attachmcnt 2 
Page 68 

BeUSouth shall petform baelcup and recovery of all of ACIJ's data in LIDB 
including sending to LIDB all chanaes made since the date or the most recent 
b&elcup copy, In at least the same time frame BellSouth performs backup and 
recovery of BellSouth data in UDB for iuel£ Cumntly, Bell Sou!.'! performs 
backups or tho UDB for iue1f oa a weekly basis and when a new toft ware release 
is sc:beduled, a b&tlcup IJ petformed prior to loadina tho new release. 

BellSouth aball provide to ACU aeeess to LIDB measurements and repons at least 
at parity with tho e&plblllty that BeiiSouth lw for iu own customer records and 
that BeUSouth provides to any other party. Elecuonic access shall be offered to 
ACD when i1 becomes available. Currently, BellSouth provides the following 
information ~m tho Billina Measurements System summariud by Oats 
Owner/Query Originator: 

Calling Card Queries 
Billed Number Screenina Queries 
Callina Card Successful 
Callina Card Denied 
Callina Card CCAN Service Denied 
Callina Card Pin Match Field 
Callina Card Record Not Found 
Billed Number Screenina Sueeessful 
Billed Number Saeening Not Found 
Oroup Not Found 
BNS/C Proeessina Indicator Not Enabled 
Oroup Status/Nonparticipating 

As additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to ACD. 

BeiiSouth shall provide ACD with LIDS repons or dw which are miuing or 
contain error~, as well as any miJtOuto error~, within a r0110n time period as 
negotiated between ACII and Bell South. 

BeiiSouth shall prevent any aecesa to or uae of ACD data in LIDB by BeiiSouth 
personnel that are ouuide or established administrative and fraud control 
personnel, or by any other party that is not authoriud by ACD in writing 

BeUSouth shall provide ACD performance of the LIDB Ow Screening funruon, 
which allowa a UDB to completely or partially deny specific query originators 
access to UDB data owned by 1pcei1lc data owners, (m aecordanu with the 

fl17U4 J UOM lOUC tnAMJ 
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t«ohnieal 1efe.euc:e in Section ll.I .S of this Altac:hment) for Customer Data that 
is part of .an NPA-NXX or RAO.()IIXX wholly or part£ally owned by ACD at 
least at parity with BeUSouth Customer Data. BeUSouth lhall obtain from ACD 
the screenJna information utoeiatcd with UDB Data Sctrenills of ACD data in 
w:onlancc with this requirement. BeDSouth euiTCilly does not have LJDB Data 
Screenlna capabiUtlu. When aueh eapability is available, BeiiSouth ahall offer 
It to ACD under the Bona Plde Jtequnt proc:aaldentiftcd in Section 1.1 of this 
Agreement. 

BcUSouth sball &eecpt queries lo LIDB wociatcd with ACD eustomer recordt, 
and shall relUI'D responscs iD acc:orcWlc:e with the requirements of Section 13. 8. S. 

Bell South sba1l provide mean processing time 11 the UDB within 0 SO seconds 
under nonnal eonditiona u defined in the technical reference in Section 13 B.S of 
this Attachment. 

BeD South lhaiJ provide proc:essina time II the LJDB within I ~eeond for 99'/o of 
all messages under norm&l conditions u defined In the technlcal reference in 
Section ll:a.s of this Attachment. 

BeliS'outh sba1J provide 99.9 % of all LJDB queries in a round trip within 2 
seeondJ u defined in the technical reference in Section IJ..B.S. 

BellS outh lhaiJ provide data in LJDB replies with no more than 2% unexpected 
&ta values. Per BeUCORE dOQUIIelll SR334, bec•nse the majority of the error 
(i e . fraud lltemptl, eustomer or operator mi~ialin& and CPE malfunctions) are 
beyond the LJDB owner c:onlrol, Unexpec:ted Data Value - PIN Mismatch should 
not be considered measuremens ofBeliSouth LIDB quality. However, should this 
value exceed 2% ACD and BdiSouth will jointly agree if and when root cause 
analysis is necessary. 

Interface Requl~mentl 

BeUSoutb ahall offer LIDB in accordance with the rtquitementl of this subsection 
13.4.3. 

The interface to LJDB sbalJ be in accordance with the technical rcf'erence in 
Section 13. 8.3 of this Attathme:nt. 

The CCS interface to UDB aba1l be the st.andard interfi.ce described in Section 
13 .8.3 or thiJ Attachment 

fn'IIJ< J JIOot JOlt<: t1Mt9SI 
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The .LIDB Data Bue intetpmttlon of the ANSl·TCAP messages shall comply 
with the technical reference In Seetlon 13.8.4 of this Atuclunent. Global Title 
Tr&JU!ation sba1l bo maintaiDed in the signallna nctwodc in order to support 
signalina network routing to the LIDB. 

Toll Jim Number Databue 
The Toll Free Number Database iJ a SCP that provides fUnctionality neceswy for 
toO free (e.s,., 800 IDd 881) munber ICI'Vices by providina routina information and 
additional ao-called venlcal fe&lwa dllfina ~~-up In rcapo!IIC to q\lcrica from 
SSPs. This Subsection 13.5 tupplementa the rcquircmenu of Subsections 13 2 
and 31.8 of this Aafeemelll. BdlSouth shall provide the Toll Free Number 
Dat1base in accordanee with the foUowina; 
Teclullcal RequlmDeotl 

BciiSouth shall make BeUSouth Toll Free Number Databue available for ACII 
to query with a toU-fi-ee number and ori&inatina information. 
The Toll Free Number Database sba1l return carrier identification and, where 
applicable, the queried toll fi-ee number, translatec! nwnben and instructions as it 
would in response to a query from a BdlSoutb JWitcb. 
The SCP ahal1 also provide, at ACIJ't option. such additional Ceature u described 
in SR· TSV-00227S (BOC Notes on BdiSoutb Networks, SR· TSV-00227S, lssue 
2, (Bcllcore, Aprill994)) u are availlblc to Bell South. These may include but 
are not limited to: 

Network Management; 

Customer Sample Colleetlon; and 

Service Maintenance 

In t uface Rcq ull"t11lto t1 

The sis;nalina interface between the ACD or other local switch and the Toll· Free 
Number databuc &hill use the TCAP protocol u specified in the technical 
reference in Seetloo 13.8.1 oC lhlJ Attachment. togetbe: with the slanallna 
network intedaee u specified in the technical reference in Sections 13.1 2 and 
13.8.6 of this Aareement. 
Automatic Location ldmdRcatloa/Data Man.aaement Syattm (ALIIDMS) 
The AU/OMS Dl1lbue conraiDs customer information (mc:ludlna name, address, 
telephone lnJOrmation. and IIOmetimet tpec:ial information lfom the locallei'Viee 
provider or QlSIOmer) used to determine to which Public Safety Answering Point 

'111UO 1 SlOtt IOIOC f'»4nll 
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(PSAP) to rt1Uie the caD.. Tbc AUIDMS da•bue i~ used to provide more routing 
flexibility for £911 calls than Bulc: 911. This Subsection 13.6 1Upplements the 
requiremera ofSubecc:tions 13.8 2 and 13.8.6 of this Attl c:hment BeUSouth ahaJJ 
provide the Emasency Sctvlces Database in ac:c:ordance with t.ho following: 

Technical Req ulrt111t11U 

BeUSouth WlJ otrer ACD a dau link to the AUIDMS database or permit ACII 
to provide iu own data link to 1he AUJDMS d&tabue. Bd!South shall provide 
error report~ !tom tne AlJIDMS d&ta base to ACD immedlatdy after AC£1 inputs 
informatioa into the ALIJDMS data base. Alttmlldy, ACII may utiliz.e 
BeiiSouth, to eater CUJlomer bformatlon into the data base on a demand basis, 
and valid&le cunomc:r information on a demand buiL 

The ALIIDMS detabue WlJ cootain the following cunomer information· 

Name>; 

Address; 

Telepbone number, and 

Other informalion u appropriate (e.s., whether a cunomer is blind or deaf or hu 
another disability). 

When the BdiSauth is respoiUI'ble for a.dministerins the ALIIDMS database in its 
entirety, ported number NXXs entri~ for the ported numben should be 
maln!ained unless ACD requens Olherwlte and shall be updated if AC£1 requesn. 
provided ACD IUpplies BeUSouth with the updates. 

When Remote CaD FOfWII'dina (RCF) is wed to provide number portablllty to the 
local c:wtomer and a remark or other appropriate lidd informat.ion is available in 
the databuo, tho &badow or •foi'W'IIl1ccHo• number and an indJcatlon that tht 
number is ported WlJ be added to the customer record. 

If BelJSouth is responliblo for col111aunna PSAP futum (for c:ues when the 
PSAP or BellSouth IUpportJ an ISDN interUco) it Wl.l C111UrC that CLASS 
Automatic Recall (Call Return) is 1101 wed to call bide to the ported number 
Al!housb Bd!South cumntly doa not have ISDN interflce, BdiSouth asrees to 
c:ompty with this requirement once ISDN inter&ca 110 in place. 
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I 3.6.2 lottrf'ace ltequlremenll 

. 13.7 

The inletface between the E911 Switch or Tandem and the ALl/OMS database for 
ACD customers ahalJ meet industry standards. 

Directory Asrbtaace DatAbase 

BeiiSoutb sballl make ita directory assistance daubase avail:ble to ACD in order 
to allow ACD to pnMde iu cuatomen with the same directory assistance wvicu 
Bell South provide& to BellSoutb customers. BdlSouth ahall provide ACIJ with 
an initial feed v:a maptic tape and cWJy update initially via magnetic; tape and 
subsequently via an electronic; gateway to be developed mutually by ACU and 
BeliSoutb of cuJtomet' addrcu and number 'dlanjea. Directory Aulttanee 
Savicea nut provide both the ported and ALEC telephone numbers to the extent 
a~ in Bd!Soutb's database assigned to a customer. Privacy indicators must 
be properly identified to assure the non-published numben are accurately 
Identified. 

13.8 SCPs/Databases ahall be equal to or better than all of the requirements for 
SCPs/Databasea set forth in the foUowlng tee!Weal referencea: 

13.8. I GR.-246-CORE, Bcll Communicationa Rc:swch Speci6G&tlon of Signaling 
System Number 7, ISSUE I (BeUc:ore, December 199); 

13.8.2 GR-1432-COR.E, CCS Nctworic Interface Specification (CCSNIS) Supporting 
Signaling CoMcction Control Pan (SCCP) and Transaction Capabilities 
Application Put (TCAP). (Bellc;ore, March 1994); 

13.8.3 OR-9S4-CORE,. CCS NetWOrk Interface Specification (CCSNJS) Supporting Line 
Information Dnabue (UDB) SeMce 6, Iuue I, Rev. I (BeUc:ore. October 1995). 

13.8.4 GR-1149-CORE, OSSOR Scc:tion 10: System Interfaces, Issue I (Bellcore, 
Oc:tober 199S) (Replaces TR·NWT ..00 1149); 

13.8.5 GR-IIS8-COR.E, OSSGR Seaion 22.3: Line Information Database 6, Issue 
(Bellcore. October 199S); 

13.8.6 GR-1428-COR.B, CCS Network Interface Specification (CCSNJS) Supporting 
ToU Free Service (Bellc:ore. May 1995); and 

13.8.7 BOC Notes on BdiSouth Nctworb, SR-TSV-00227S, ISSUE 2, (Bellcore, April 
1~). 

_j 
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13.9 Service Creation Environment and Service Manaaement System (SCE/SMS) 
AdVIIICed lntdJiaent Network (AIN) Acau 

13.9.1 BcllSoutb's Service Creation Environment and Setvice Management System 
(SCE/SMS) Advanced Intelligent Network (AIN) Accas shall provide ACD the 
capability that will allow ACD and other third p&nies to create service 
applieatloOJ In a BeliSouth Service Creation Envi.roament and deploy those 
applicatiOOJ In a BellSouth SMS to a BdiSouth SCP. The third patty service 
applieatloOJ intonc:t witb AlN trisaen provilioncd on a Bell South SSP, Sec 
Figure 8 below. 

f21'11)4J .. I IOIIC,_,J 
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13.9.2 BellSouth'1 SCE/SMS A1N Accea• shall provide access to SCE hardware, 
software, testing and technical support (t.g., !Jelp dcslc, J)"Jtern adminimator) 
resoun:es IVIila.ble to ACU. Scbcdulina procedures shall provide ACU equivalent 
priority to these reJOUtt:CS 

13.9.3 Bd!South's SCEISMS A1N Aec:ess ahalJ allow for multi-user access with proper 
source code mat\liemclll and other logical security function~ u specified in the 
Security section of this Agreement. 

13.9.4 BciiSouth SCf thalJ partition and protect ACll service losic and data from 
unauthoriud acceu, exocution or other types of compromise. 

13.9.5 When ACU ldectl SCE/SMS A1N AcceaJ. BeiiSouth ahall provide training. 
doaDnenwion, and tcc:bnical suppon to enable ACU to use BdiSouth's SCEISMS 
AlN Access to create and administer applicatio111. Training. documentation, and 
tcehnical support will address use of SCE and SMS ac:ceu llld administrative 
function~, but will not illdude support for the creation of a specific service 
applicatioa. 
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13.9.6 When ACD ae.lcc:u SCB/SMS AIN Ac:cus, BeiiS:>uth shall provide for a secure. 
controlled acceu environment In usociation with ita Internal use of AJN 
compooenu. ACD access will be provided via remote dw connection ( e g .• dial­
in. ISDN). 

13.9.7 When ACD ae.lecu SCE/SMS AIN Acceu, BeliSouth ahall allow ACD to 
download diU forms md/or tables to BeD South SCP via BeUSouth SMS without 
intervention &om BdiSouth (1.g., setvic:e customization and customer 
subscription). 

13.9.8 DELETED 

14 Ttodcm S1fltcblpf 

IU Ddblltloa 

14.2 

14.2.1 

14.2.1.1 

14.2. 1.2 

14.2.1.3 

14.2.1.4 

14.2.1.5 

14.2.1.6 

Tandem Switchina is the fimaion that emblishes a ""mmunications path between 
two Jwitchina offices through a third switching offic:e (the tandem switch). 

Teebnlcal Requlremtub 

Tandem Switchina ahall have the aame capabilities or equivalent capabilities u 
those described in Bell CollllllWiications Research TR· TSY .OOOS40 Issue 2R2, 
Tandem Supplement, 6/1/90. The requiremenu for Tandem Switching include. 
but are not limited to the foUowing· 

Tandem Switching shall provide signaling to establiah a tandem COMc<:tion, 

Tandem Switching will provide screening u jointly agreed to by AC!I a.-:d 
Bell South; 

DELETED 

Tandem Switchina ahall provide Advanced lntelliacnt Networlc triggers 
aupportina AIN features when AJth routing it not available fl'om the originating 
end office switch, to the extent IUCh Tandem switch bu 111cb capability. 

DELETED 

Tandem Switchina ahall rrovido access to Toll Free number portability databue 
u desipted by ACD; 

flm)4.) """ l fDC .._,, 
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Tandem Switdlina aball provide all uunk iDten:onr;ec:tions diSOJued under the 
"Network~· section (e.g., SS7, MF, DTMF. DialPulse, PRJ-ISDN, 
DID, and CAMA-ANI (If appropriate for 911 )); 

Tandem Switching aball provide connectivity to PSAPs where 911 aolutionJ are 
deployed and the tandem iJ uled for 911; and 

Tandem Switdlina aball provicie connectivity to transit traffic to and &om other 
carrien. 

Tandem Switching aballiCCCp'l COMecUons (mcludina the neceswy signaling 
and IJ'UIIkjng interconnect.lol\l) between end offic:ea, other tandems, rECs, I COs, 
CAPs and CLEC switdla.. 

Tandem Switdlina aball provicie loca.l tandeming fimctionality between two end 
offices iocluding two offices beloQiina to diff'ercnt CLEC's (e g., between an 
ACU end office and the end office of anotbet CLEC). 

Tandem SWitching aball preserve CLASS/LASS featutes and Caller ID u traffic 
is processed. Additional sianaJing information and requiremcnu are provided in 
Secrlon I 0 of l.bi.s AlUcbment. 

Tandem Switching shall record billable events and send them 10 the area billing 
centen desipted by ACU. Tandem Switchina will provide recording of all 
billable CMni.S u jointly aareed to by ACU and BdiSoulh. 

Upon a reuonable request &om ACU. Bd!Soutb aball perform routine testing and 
fault isolation on the underlying rwitch that is providina Tandem Switching and 
all hs intercoMeetions. The raulu and repons of the testins shall be made 
immediately available to ACU. 

BeliS'OUlb shall maintain ACirs trunlcs and intercoMectlons usociated with 
Tandem Switchins atleut at parity to iu own uunks and ·intercoMectiona. 

DELETED 

BcUSoutb aball control conaest.ion poinll and network abnormalities All traffic 
will be restricled in a non diJcriminatOf)' manner. 

Tandem Switching shall route callJ to Bd!South or ACD endpoinu or platforms 
(e.a.. open~« aeMoll ~ PSAPs) oa a per call bub u desianlled by ACn, 
where such routlna b not available &om the oriainarina end office lwitcb, to the 
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extent JUdi Tandem Switch bu such capability. Detailed prinwy and ovezflow 
fOUiina plans for all intcrfac:es available within Bell South switching network ahall 
be mutually aareed to by ACD and BeiiSouth. Such plans shall meet ACII 
requfrements for routing calls throuah the loalr...-tworlc. 

Tand.em Switdlina aha1l proceu orisin&rina toU-free traffic: received from an 
ACir loc:alswitc:h. 

In support of AJN lriaaert and. featutu, Tandem Switc:hlna shall provide SSP 
capabilities wbeo thele capablti1les are not available fi'om the IAcal Switching 
NenYOrk El..ment, to the exte:llt IUch Tandem Switch hu IUch capability. 

DEL:ETED 

lottrf'ace R.equlrcmtob 

Tandem Switc:hina aha1l provide interconnection to the E911 PSAP where the 
under1ying Tandem b actina as the E911 Tandan. 

Tandem Switch!na Jhal1 inlertOIIftCt't, with direct trunks, to all c:&niers with which 
Bell South interconnect•. 

BeiiSouth sball provide all aisoaJing necessary to provide Tandem Switching with 
no loss of feature functionality. 

Tandem Switching Jhall intercoMec:1 with ACD'a switch, using two•WJY trunks, 
for traffic that is transiting via BeUSouth network to interLA T A or intraLA T A 
c:&nien. AI ACII'a request, Tandem Switching ahall record and keep r~rds of 
traffic: for bilfma. 

Tandem Switcblng ahall provide an alternate final routins pattern for ACn t~c 
ovezflowing from dlrcc:t end office hlsb UJ&ge trunk groups. 

DEU:TID 

Tandem Switc:hins Jhall meet or exceed ('Le., be more favourable to ACD) each 
of the requirementJ for Tandtm Switching set forth In the foUowins tec:hnic:al 
referenc:es.: 

Bell~ Raarcb TR·TSY .000~ laiUe 11U, Tandem Supplement, 
611/90, 

• .. 
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14.4.3 OR-142'-CORE for call manaaancnt feasure.;; and OR·2863-CORE and OR-2902· 
CORE covcrina CCS AIN lntetee!lllection 

1' DABJ( FIBER • DELETED 

15.1 DELETED 

15.2 REQUIREMENTS DELETED 

15.2.1 DELETED 

15.2.2 DELETED 

15.2.3 DELETED 

15.2.4 DELETED 

15.2.5 DELETED 

15.3 DELETED 

15.3.1 DELETED 

16 Add!tlopw! Begy!AmJptl 

This Section 16 of Attlehment 2 sets fonh the additional requirements for 
unbundled Network Elements wtlleh BeiiSouth aarees to offer to ACII under thls 
Agreement. 

16.1 Coopcrttive TatiDI 

16. 1.1 Defllllt!oo 

Q)opaadiw Testina mems that BeUSoutb &hall cooperwtc with ACll upon request 
or a needled to (1) ensure tbm the Network Elements and All!cllluy Functiolts and 
addltlooal requirements brio& provided to ACII by Be!ISouth are in ~mpliaDcc 
with the requlmnenu of this Aarecment. and (2) test the ovenll fuDctlonality of 
various NetWI:lrk Elcmc:nts IDd ADcillary FUDCtions provided by BeiiSouth to ACll 
in ~mbimatioo with each other or In ~mbi.oatlon with other equipment and 
facilities provided by ACII or third partie&, and (3) ensure that aU openational 



Attachment ~ 
Page 79 

interfaces and processa are in place and func:tioning properly and d!ieiently for 
the provisionina and maintenance of Network Elemenu and Ancillt.ty Functions 
and so that all appropriate billinJ data ean be provided to ACU. 

16.1.2 Requlremaatl 

16.1.2. 1 

16.1.2.2 

16.1.2.3 

16.1.2.4 

16.1.2.5 

Bei!South shall provide perfonnanoo equal to or better than all of the requirements 
set forth in this Section 16.1.2. In addition,. Within ninety (90) days of the 
Effective Date of thiJ Aareemeat, ACD and BdlSouth wiD aaret upon a 
Cooperalive T~ prooeu wbic:b will include proeedures for resolvins technical 
issues rdaUna to iDterconnec:tio of ACII's networlc to BeliSouth's network and 
Network Elements and Allei1lary Functioos.. Tbe agreed upon process shaiJ 
include procedures for walanna disputes and wvaolved issues up throu&h 
higher levels of ad! CDC11p111Y'1 f!1l!lliet""' lt ACD and Bell South do not ruth 
agreement on such a proceu within ninety (90) days. any issues that have not 
been resolved by tho piiUa with respect to IUCh proceu shall be handled 
purJUant to tho procoduta ldeatilied in Section 16 of tho General Temu and 
Conditions of this Aateement unless both parties qree to extend the time to reach 
a.greement on suc:b issues. 11le cooperative testing process shall address the 
following: 

ACD access for teslina at any Interface betw=la BdiSouth Network Element or 
combinations and ACU equipment or &eillties. Such test access must be 
sufficient to ensure that tho applicable requiremcnu c:an be tested by ACU seven 
(7) days per week, 24 houri per day. 

Testing of any lntetfaca, Networ'k Elements or Anc:illaty FUMions and 
additional requiremenu provided by BeliSouth puriUIIIt to this Agreement 

Engineering data for the loop components u act forth in this Attaclunent which 
ACD may desite to test Such data shall include equipment 011slneerin8 and cable 
specifications, IIIJnallna and U'IIISIIIiuion path d11olL 

ACD requesta for offic:c records, central offiu layout and design records and 
drawings, ')'Item ensineeriJ11 and other applicable documentation pemining to 
a Netwofk EJernent or Ancil1uy F\me1ion or the underlyina equipment that is then 
providing a Network Element or Andllt.ty Func;tion to ACD. 

ACD requesta for any applicable test results, from BeiiSouth testina activities on 
a Networlt Element or Anc:illaty FuDCtion or Additional Requirement or the 
underlyiiiJ equipment pn.viclina a Network Element or Ancillary Function or 

•mno 2 JlO" IHIC ,._,, 
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16.1.2.7 

16.1.1.8 

16.1.1.9 

16.1.2.10 

16.1.2.1 1 

16.1.2. 12 

16.1.2.13 

16.1.2.14 

16.1.2.15 
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Additional Requirements to ACD. ACn may revi~ such testing mulls and may 
notifY BeiiSouth of any deficiencies that are det.eeted. 

ACD request for the tempo111y provision of selected Local Switching features for 
testing. 

Tecllnic:al stall' to meet with ACD representatives to provide required suppo" for 
Coopentive T esti1Ja. 

Dedicated Tl'llllp\Kt and Loop Feeder may experience alarm conditions due to in· 
progress testt. BeiiSoulh ahaJJ not remove suCh facilities from service without 
obtaining ACD's prior approval. 

Tests or mainlenanc:e procedure~ on Network Elements or Ancillary Functions or 
on the underlying equipment lhll is then providing a NetWork Element or 
Ancillary Function, that may C&UJe a service inuerruption or degradation if such 
tcsu and proc:cdum are at a time that is mutually acceptable 10 ACII and 
BeiiSouth. 

A single point of conl&ct to ACU that is available 7 days per week, 24 hours per 
day for trouble atatuJ, sectionalization, resolution, escalation, and closure . Such 
staff shali be adequately skilled to allow expeditious problem resolution. 

Electronlc access to lOS respondm, 100-typc tcst lines, or 102-type test lines 
associated with any circuits under test. 

Bei!Soulh participation in Cooperative Testing with ACn upon ACU's request to 
test any operational interface or process used to provide NetWork Elemems, 
AnciUary Functions or Services to ACll. 

Completing Cooperative Testina expeditiously. 

EnlwleemenlS to Bei!South's provisionlng proces.ses to deliver Network Elements 
and Ancillary Functions and any Additional Requirements to ACn in sho"er 
interVals than during subsequent normal service periods. 

BeiiSouth participation in Cooperative Testing requcsted by ACO whenever it is 
deemed necessary by ACD to insure service performance, reliability and customer 
serviceability. 

n 1 7llt l U091 ltUC t7.MftU 



16.1.2.16 

16.2 

16.2.1 

16.2.1.1 

16.2.2 

16.2.3 

16.2.3.1 

16.2.3.1.1 

16.2.3.1.2 
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Procedures to cover ACII acceptanc;e or rqection of a NetWOrk Element ordered 
by ACD if upon c:omplecion of c:oopeutive ac:c:ept.anc:e testing. the tested Network 
Element does not meet the requirements stated herein. 

Performance 

Scope: 

ThiJ section addresses performance requirementa for Network Elemenu and 
Ancilllty F·:nc:llonJ to provide loc:al Jervic:e. lt inc:ludes requirements for the 
rdiability and availability of Network Elementa and Ancillary Funetions, and 
quality parameter~ IUc:b aa transmission quality {analog and digiul), and speed (or 
delay). In addition, an ovaview of ICMc:e perfonnanc:e requirements is 8JVen 

The Oentral Paformanc:e Roquirement.a in thla aection apply to all aapec:ts of 
Network Elemenu and ADc:illary Functions. Additional requirements are given 
in this performance aec:tion and in the individual Network Elements sections. 

BeUSouth shall work c:ooperatlvdy with ACD to determine appropriate 
perfonnanc:e alloc:atio111 aaou Network Elemenu. 

BeUSouth shall c:omply with the following technical documents to the extent that 
they are consistent with the greater of BeUSouth's actual perforT!Wlc:e or 
applicable indusuy mndarda. If ACII requests performance that exceeds either 
the indusuy SI&Ddards or the actual performance that BdlSouth provides to itselr. 
then ACD lhall request such additional requirements through the Bona Fide 
Request proc.ess set forth in Section 1.1 of the General Terms and Conditions of 
this A.aJ'eement. 

Btll Communications Research, Inc. DO<umUIU 

FR-64, UTA Switching Syswns()cnerlc Rltjuinmurts (LSSGR). This document 
conllins 117 Tcc:hnie&l References and Otntric Rcquiremenll. Sections provide 
the requiremenu for loc:alawitc:hins~YS~enu {also referred to u end offices) that 
serve c:wtomen' linea. Some modules of the LSSOR are also referenced 
separatdy in this document. 

TR-NWT-000499, IJIUe S, Rev I, April 1m, Transport Sysrtms Gtnmc 
RlqufumtnU (TSGRJ: Commorl Re(/llirtmUIU. 
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16.2.3.1.7 

16.2.3.1.8 

16.2.3.1.9 

16.2.3.1.10 

16.2.3.1.11 

16.2.3.1.12 

16.2.3.1.13 

16.2.3.1.14 

16.2.3.1.15 

16.2.3.1.16 

16.2.3.1.17 

Attachment 2 
Page 82 

TR·NWT ..()()()418, Issue 2, December 1992, Gtntric Rtllabllfty A.ssvranct' 
Rtquimflfnu For Fiber Optic Transport Systtms. 

TR-NWT-000057, Iuut 2,Januuy 1993, FIIIICtfonD.' Crfflrlafor Digital L"'p 
Carritrs Syslmu. 

TR-NWT..OOOS07,luue S, Deetmbet 1993, LSSGR • Tran.smlmon. Sution 7. 

GR-30J.COR.E,. laue 1, Seplember 199S,IntwaJed Digital Loop Carrier Systtm 
Gm~ric RtqulrtmtnJS. Objtcflvts. and lnttrftJC#. 

GR-334-CORE, luue I, June 199-4, Swttchld ACCUt Strvic.: Transmission 
Paramtllf Umiu and lnllrfacl Combinations. 

TR-NWT-00033S, Issue 3, May .993, Vol~ Gl'tJM SptcJa/ Acass Strvzcts • 
Tran.smlssfon Paramttlf Umfts and lnllr/OCf Combinations. 

TR· TSY -OOOS29, Issue 2, July 1987, Public Saft'Y • LSSGR. 

GR-11 SB.CORE, lillie 2, October 199S, OSSGR Stet/on 11. J: Lint Information 
Dawbasl. 

TR-TSY-OOOSII, luue 2,July 1987, Strvict Sumdards, aModlilt {Stc11on II) 
of LATA Switching Systtms Gtrwrlc RtqvfrtmtnJS (LSSGR. FR-NWT ..00006() 

TR-NWT-000393,Jamwy 1991, Gowrie Rtquirtmtntsfor ISDN Bane Acctss 
Digital Subscriber Lints. 

TR-NWT -000909, December 1991, Gtntr/c Rtqulrtmtnts and Obj tctlws for 
Fiber In 1M Loop Systtms. 

TR·NWT ·OOOSOS, bsuo 3 , May 1991, LSSr.R Section .S, Call Processing. 

FR-NWT-000271, 1993, OJHrator Strvicu Systtms Gtntrlc Rtquir~mtnts 
(OSSGR). 

TR-NWT -0011 S6, lJaiC 2, July 1993, OSSGR {)ptralor Strvfcts Systtms Gtntrfc 
Rtqulflmlnts, Stcflon2/, OptraJor Subsysttm. 

SR-TSY-001171, lillie I, January 1989, Mtthod.s and Proadurtsfor System 
Rtllabllfty Analysfs. 

nmJ• I SlOtt IHJC ,_,, 
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BeDcore Ttltcotmmmlcotions TransmlssiOrl EngiMtnJtg, lrd Ed, 1990. 

ANSI Studanb 

ANSI Tl.S12-1994, Network Pelfonnance- Point-to-Point Voice-Grade Special 
Ac:uss Network Voiceband Data TraNmission Objective~. 

ANSI Tl.S06-1990, Network Performance • TI"'IWWIiulon Specifications for 
Switched Exc.baJ1ae Ac:uss Network. 

ANSI TI.SOS.I992, TdecocMIInicatio · Network Performance- Loss Plan for 
Evolving Digital Networks. Also supplement Tl.S08a-199l. 

ANSI TI.IOI-1994, Digital S)'lldlron!zation Network Plan. 

TIAIElA Standards 

Requirements not specific:ally addressed here shall be found in the documents 
listed in Electronic Industries Association/Telecommunications Industries 
Association Standards and Engineering PublicatlonJ. 

TIA/ElA TSB-37A, Telephone Network Transmission Model for Evaluating 
Modem Performance. 

TIAIEIA TSB-38, Test Procedure for Evaluation of 2-wire 4 kHz Voiceband 
Duplex Modems. 

IEEE SundardJ 

IEEE Stand&rd 743-1984, IEEE Standard Methods and Equipment for Measuring 
Transmission Clwacteristics of Analoa Voice Frequency Circuits. 

ANSl/IEEE Sundard 820-1984, Telephone Loop Performance Characteristics. 

AT&TSundardJ 

Outside Plant Enainoerina Handbook. Augua 1994. 

AT&T Pub. 60220, luue I, April 1991, SESS OSPS Interfau Technical 
Specification for Domestie ToU And Anistanc;c Applications. 

n nlJ-4 1 uott '"-'C t l Uitu 
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16.2.3.5.9 
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AT&T Technical Reference TR 43202, MAy 1985, AT&T Analog Voice Total 
and Coordinated Services. 

AT&T Technical Ref'erence TR 41458, Aprill990, Special Access CoMection 
to the ACD Nctwortc. 

AT&TTecbnial Rd'aeuce TR6241S, June 1989, Access Specification For High 
Capa.city (DSUDS3) Dedicated Digital Service. Abo TR 62415A2 November 
1990, and TR 6l41SA31uly 1992 which an~ addendae to TR 62415. 

AT&T Technical R.eCerencc TR 54016, September 1989, Requiremcnu For 
lnte.rfaeing Digital Terminal Equipment To Services Employing The Extended 
Superframe Format. 

AT&T Technical Rtfam:c TR 62.411, December 1990, ACCUNET Tt .s Service 
Description And Interface Specification. Abo Add.endum I March 1991 and 
Addendum 2 October 1992. 

AT&T Technical Reference TR 62421, December 1989, ACCUNET Spectrum 
of Digital Services Description And Interface Specification. nlso TR 62421 A 
Addendum 2 November 1992. 

AT&T Data Communications Technical Reference TR 62310, August 1993, DSO 
Digital Local Chmnel Description And Interface Specification. Also Addendum 
2 November 1992. 

AT&TTecbnical Refam:c TR ~014, 1992, ACCUNET T45 and T4S Reserved 
Services • Service Description And Interface S pccliication. 

AT&T Tec:hnlcal Reference TR ~018, most current issue, ACCUNET TlSS 
Service Description And Interface Specl.fication. 

Services aod CapabUides 

All Network Elemcnts shall provide performance sufficient, in combination with 
other Ncrworit Elc:menta, to provide the following applications in ~rdance with 
the requitementa of this docmncnt: 

Voice services. 

Vole»-band data modem connections up to 9.6 kbps and up to and Including 28.8 
kbps V.34 when available. 

•mn< l JlOtl ltUC ffHtJJJ 



16.1.4.1.3 

16.2.4.1.4 

16.1.4.1.5 

16.2.4.2 

16.1.4.2. 1 

16.2.4.2.1 

16.2.4.1.3 

16.2.4.2.5 

16.1.4.2.6 

16.2.4.2.7 

16.2.4.2.1 

16.2.5 

16.2.5.1 

16.2.5.2 

FAX transmissionJ up to llld iDdu4ina 14.41cbps &rOUP 3. 

CLASS/LASS feature~. 

Operator Systems. 
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Where available, the following eap&l>i~ties shall ~provided u applicable. 

ISDNBRI 

ISDN PRJ 

Switthed DigiUI Om 

Non-Switched Digital Om 

Types of Video applications 

Coin Services 

Frame Relay and ATM 

Private Une Services 

Specific Petformance Requirement• 

Bell South sbaii comply witlf the followina performance requiremenu to the mcnr 
that they are consistent with the grater of Bel!South'1 actual performance or 
applicable indUJUy standards. If ACD requet~S performance requireme.nu thaL 
exceed either the induatty st&ndarda or the actual performance that BdiSouth 
provides to iuelf, then ACD shall request aueh perfonnanee through the Bona 
ride R.equeslprocaa set forth in Section 1.1 of the General Temu and Conclitloru. 
of this Agm!IV:ft! 

Bd!South sbaD provide perfomwx:e equal to or better than aD of the requirement• 
set forth in thia Section. Unleu ootcd othc:rwile,. requitaneuta and objectives are 
given in terms: or spccllle limiu. Tbb me&lll tlw aD tesu (aceeptance and 
ongoin& performance) lhaD meet the Umit(1) to utl1fy tho requirement 

Pcrfonnuce AJiocat.loa 1'rulsmiuion path lmpainnenu may be elusified u 
either analog or digital. &Dd will depctld oa the nann of' the aiJD&) trarumined 
aerou the Network Blement. Allaloa lmpairrnalu are Introduced on any analog 
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portion oftbe loop, typically between the NID portion of Loop Distribution and 
the analog to digital (AID) convenion, and are usually correlated with the length 
oftbe pbylic:al plant. Disital impairmenu are intrt>dueed by AID conversion and 
by int.erfaces between diaital Networlc Elemenu. In addition, noise can be 
introduced by either analog tranJmiuion or tho AID conversion. 

Loop Comblaatioa Ardaltteturw Coaltralall 

The foUowioa constralnu will limit oot ooly the variety of Loop Combination 
~ that may be considered, but also the arclliteetures BdiSouth may 
consider to deliver any ADdllary FUDCtion or Networlc Element. These 
COIIStlaiuls apply to the entire ptth between the NlD portion of Loop Distribution 
and Bell South switeh. Ally exceptions to these restrictions Wll be spceilically 
requested or approved by ACD in writing. 

DELETED 

No more than 1, 2-t~wlre hybrid. 

No voice compression. 

No echo caneeJers or auppreues. 

One diJital loss pad per PBX. 

No disiUJ pin. 

No additiooal equipment that misht significantly increase intennodulation 
distortion. 

Transmlnloa llmpalnatau 

Aaatoalmpalrmmu Analog impainnenu are those introduced on ponions of 
tho end-to-end c:ircu.it on whic:h communications Jlgoala are transmitted in analog 
fonDil. Tbae portions of the tranamiuion ptth would typically be between NlD 
and an AID coavenioa, IIIOJt commonly on the mculllc loop The performance 
on the aoalog portion of a circuit is cyplcally inversely proportional to the length 
of that cln:uh. 

Lou 

nTnk l UOH ltUC: ,_,, 
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16.1.5.4.1.1.1 Electrical loss is measured UJ1ng a 1004 H1 O.OdB one Milliwatt 900 ohm tw 
tone. 

16.1.5.4.1.1.2 Off-hook elec.tricalloa between the NID and the IWitch slall be no more than 8.0 
dB for Ill}' lioe, aDd the tne111 val!ue for aU lines WIJ be J.S dB :!:O.S dB. On-hook 
decaical loa betlliCCil the NID m:l the switch abalJ be no more than 4.0 dB above 
tho o:lf..hook electrical lou for any line. 

16.1.!.4.1.1 ldJe ClsaDDd Circuit Nobe 

16.2.5.4.1.2.1 Idle c:bannel circuit noise (C·masage) iJ added by &Niog facilitie£., by lhe AJD 
conversion of lipals, by digit&! processing equipment (e.g. echo e&ncelers, digital 
lou padJ), robbed bit signallng,. and errors on diaiw facilities. 

16.2.5.4.1.1.2 Idle channc:l circuit noise sllaU be less than or equal to 18 ·dBmC. 

16.2.5.4.1.3 Talker Echo 

16.2.5.4.1.3.1 The prinwy source of echo is improper impcd~mJtching at the 2-to-4 wire 
hybrid in Bd!South network. The impact on customer perception is a function of 
both echo rerum lou and deby. 

16.2.5.4.1.3.1 Echo Return Lou (ERL) sball be greater than 26dB to a 5tandard termination (900 
ohms, 2.16 llfd}, and srcatcr than 14 dB to I telephone Jet off-hook. Sing;;:g 
Return Loss (SRL) sllaU be srcater than 2ldB to I standard termination, and 
sre.tcr than I I dB to a telephone set off-hook. 

16.2.5.4.1.4 Llnecner Ecbo 

16.2.5.4.1.5 

16.2.5.4.1.5.1 

Listener eebo is 1 double reflection of 1 transmitted signal at two different 
impedance miJlllltches in the end·to-end connection. While in eKtrcme cues it 
e&n degrade voice transmission perfol11\lnlle, listener edao is primarily an issue 
for voiceband data. The requirements on Talker Echo shall apply to Listener 
Echo. 

Prop;aptlon and l'rocealna Dda7 

Propqatlon deby iJ the deby involved in tranamitting information from one 
loc:&lion to another. It is c:autcd by proceuina debya of equipment in the network 
and cfelaya usodatcd with uaveling auoss transmission facilitiecs. 
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16.2.5.4.1.5.2 BellSouth aba1J cooperate wi1b ACD to limit tot&l aernee propagation and 
processini delay to lovcls at parity with that within the BeDSouth local network. 

16.2. U.1.6 SlpaJ.to-Nobe Ratio 

16.2.5.4.1.6.1 Tho SisnaJ·to-Nolse Ratio (SIN) Ia a critic:al pmmeter in determining V<lieeband 
d&u perfonnaoee.. It is typically measured with a 1004Hz tone. 

16.2.5.4.1.6.1 BeiJSouth 11111t provide 011 tho Loop Combination a sisnaJ·to-noiae ratio of at 
least 37 dB between tho NID llld tho end of!iee. 

16.2.5.4.1.7 C.Notdled Nolae 

The requiremeaU for SianaJ-to-Noise Ration aba1J apply to C-Notdled Noi.c 

t6.2.5.U .I Attuuatloa Dlltortloa 

16.2.5.4.1.8.1 Anenullion distonion, abo known IS frequency dinortion or gain slope, measures 
the variallohs in lou at different frequencies acroJJ the voice frequency spectrum 
(200Hz-3400Hz). It Ia measured by subtracting the lou at 1~4 Hz from the 
loss lt the frequency or interest. 

16.2.5.4.1.8.2 Anensation distortion from the NID to the switch shall be within the range :1: 0 S 
dB for &equcocie:s between 304 and 3004 Hz; from the switch to NID anenuation 
distortion aba1J be within the range'*' O.S dB for frequencies between 204 Hz and 
3004 Hz. In addition, anenuatlon dinortion aba1J remain within the range +I dB/· 
3dB for fnquendea between 200Hz and JSOO Hz. 

16.2.5 .• . 1.9 Eovdope Delay DbtortJoo 

16.1.5 ••. 1.9.1 Envelope Delay Diltortlon (EDD) measures the dift'erenee in transit time of 
signals at dlfferent I'Rquenc:ies. EDD is measured relative to the transit time of 
a 1704 Hz. tone, llld Is aivcnln microseconds. EDD ia used IS an approxima.tion 
of the group delay of the channd. 

16.2.5.U.9.2 EDD aba1J be: 1704 Hz to 604Hz- s 3SO )laec.; 1704Hz to 2804Hz··$ 195 
)laec.; 1704Hz to 204Hz-' "0 Jlllec.; 1704Hz to 3404Hz-' 400 11sec. 

16.l.5.U.10 Pbue Jlttu 

16.2.5 .• . 1.10.1 Phase jitter measuru the unwanted angular modulation of a sianaJ It ia uused 
by noise or tho eaual modul•tioa of the ligxlal by another unwanted signal. It 
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displiCCS tbe zero c:ross!r.p of a sip!. It is measured in temu of Jl"k·lo­
pak cleviadom of a I~ Hz. tone from its nominal zero erossinp, and in 
a particular frequency bind (20·300 Hz and either 4-300 Hz. or 2·300 Hz). 
Pilate jitter impiCtS voioebmd dala performance and can malce modems more 
susceptible to other impairments, illcludinJ noise. 

From the NID to the lntemcehanac carrier point of termination, phase jiner 
shall be <l.S 0 point·to·point in the 20-~00 Hz band, and <1.8° point·to­
point in the 4-300 Hz. band. 

Amplltude J itter 

Ampli111dc jiuct b llfY dcviatioo of the peak value of a I 004 Hz Jlanal from 
its nominal value. Excessive amounts can impair voiceband data 
perfOr"'DIIICe. It Is primarily caused by noise but IC&II also be caused by 
phase jiuer, gain hits, or Jinale frequency interference. 

In NJD.intere:xehqc c:arrlcr point of termination, S2.S% of amplitude jiner 
Is pmnilkd iD tho 20.300 Hz band and S2.9% in tbe 4-300 Hz band. 

latumodulatlon Dlttortloa 

In:tennoclulation disloction (IMD) measures llOD·Iinetr distortions of a si8Jl&). 
It compares tbe power or hanoonie tones to the power or the transmined 
tones. It Is measured for both the 2nd ii'ld Jrd hinnt>nia of the transmitted 
tones. IMD is CIUicd by eompcession or clipping and can impair voiceband 
data pcrfornw~CC. 

Both 2nd and 3rd order IMD between the NIO and end office must be ?; 
S2dB. 

lmpulte Noi.H 

Impulse noise Is a lUdden and large ioerc:ase In noise on a channel for a 
short dlllflion or time. 1mpu1se noise is measwed u .• count or the number 
of times a noiJc threshold ls exceeded durina a aiven time period (typically 
S or IS minutes). It is eaused by protection switching, maintenance 
activities, electromechanical switching systems, digital transmission erro11, 
and line coding mismatehea. Impulse noise soun<b lllcc clicklna noises or 
static on voice coonectlons. Impulse noise impairs voiceband data 
performance. 

The NID to intefe:xcbange carrier point or termination portlons or COMections 
shall introduce no impube noile events within 6dB of the received sianaJ power 



Atuclunent2 
Page90 

on 93% of aD IS minute COMections. In addition, there siWI be no more than I 
impulse noise evart within 6 dB of the rec:eived sign&! power during any 30-
mimlte period. 

16.2.!.4.1.14 Pbue BIU 

16.2.!.4.1.14.1 Phase bill are a audden tbangc in the phuc ora signal luting 11 least 4 msec 
Phase hlu are mwured ulina a lhre3hold wbitb indiutet bow mutb the phuc 
of the Iiana! hu dlanpd with rupect to lu nominal pbue. Phase hits are caused 
by protec;tion 1Wi1tblna and ali pi or other l}'f!Chroni.z:ation errors Plwe hits tan 
impair voic:ebaod data pcr{oi"'I\&&ICe. 

16.2.!.4.1.14.2 Between the NID and lnterexchange a.rrier point of termination, 99.7S% of all 
I S.minute connections siWI have no phase biu exeeedins I o• . In addjtlon, !here 
siWI be no more than I phuc bit exteediog to• 10 arry 30-minute period 

16.2.!.4.1.1! Gain BIU 

1 6.2.5.4.1.1!.1 Gain bits are sudden e.hanges in the level ora sign&! that last at lwt 4 msec. Gain 
hits arc measured apilllt a tbtesbold of typically 2-S dB relative to the signal's 
nominal level. Oaln hiu are wwlly uused by protcc;tlon IWittbet and tan impair 
voiceband data pcr{ormance. 

16.2.5.4.1.1 !.2 BdWCen lbc NID and the lnterextbangc tarrier point of termination, 99 S% of all 
I S·minute connections &ball have no gaut hiu exceeding 3 dB In addition, there 
siWI be no more than I pin bit exueding 3 dB in any 30-minute period 

16.2.5.4.1.16 Dropouts 

16.2.5.4.1.16.1 Dropouu are drops in the level ora sign&! of 12 dB or more for at least 4 rrucc. 
They arc uused by protcttion IWittbina evusu, radio fading, and conditions 
c:ausing digital WTier l)'ltems to Jose tram.:. Dropouu are critical for voiteband 
data pcr{ormance but, if SC'VCI'e enough, will a1Jo alfett voice quality. 

16.2.!.4.1.16.2 8ct'tiwcn the N1D llld the interexcbange tarrier point of termination, 99.9% of all 
15-milarte connectiona aball have no dropouu and In addition, no coMcction shall 
tuffcr more than I dropout in arry 60-minute period. 

16.2.5.4.1.17 Frequncy Sbllt 

16.2.5.4.1.17.1 Frequency ahift mta'AitCI arry frequency tbanges that occur when a signal Is 
tranunittcd ac:ro" a channd. It it typical meuured usina a I 004 Hz tone 
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Frequenc:y shift has very little impact on voice or voiccbllld data performance; 
however, round-trip frequency shifts can affect the ability of ec:ho cancelers to 
remain converged. 

16.2.5.4.1.17.1 No more than 0.2& &equenc:y shift shall be on any coMection. In addition, 
99.S% of all calla shall have &equenc:y sbl!\ < 0.1 Hz. 

16.1.5.4.1.11 Croutalk 

16.2.5.4.1.11.1 Crosttallc is the prtttOC6 of &18J!ib &om other tdcpbone connections on a cirtuit. 
Croutalk can be chher lntdllsible, wben speech &om other coMcctioM can be 
heard and undetJtood, or unintelli&iblc. Croutalk i1 cauJed by inter-~htnnd 
interference on tho transmisJion system. Ctomalk iJ dl.llicult to meuure: it 
requires corrdatina sipa1J on different circuiu or Ulin& human linenen to 
identify ita pracnc:e. Trouble reporu may be UJed to wimate the probability of 
crosJUllt. 

16.2.5.4.1.11.2 9~/o of Loop Combination• ahall have pr~abillty ' 0. w, of experiencins 
crosstallc exeeedina ~5 dBmO. 

16.2.5.4.1.19 Olpplnl 

16.2.5.<4.1.19.1 Clipping oc:curs when part ora transmitted JiJD&) iJ dropped and does not reach 
the receiving portion on 1 coMeCtion. It C&ll be cauJed by DigitAl Spe«h 
Interpolation (DSI) equipment uud in Di&ital Citeuit Multiplication Sy11ems 
(OCMS) which inc:rcue the amount of trafli~ that transmiSJion facilities earry, 
and by echo caned en or ecbo tuppresses. 

16.2.5.4.1.19.2 No clippina incidents shall occur on any eall. 

16.2.5.4.2 DI&Jta1 ImpaJrmenta 

16.2.5.4.2.1 

16.1.5.4.2.1.1 

Digital impainnems occur In the lip wherever it il transmitted In digital format. 
These errora are usually imrodueed upon conversion of the aianaJ from analog to 
diJit.l, u wtll u at lntetfaca between diJitAI component•. While many digit.al 
impaltme:ntJ have little impact on tubjective voice quality, they can impact 
voiceband data performance. 

Slpal Con-elated Dlltordoa 

Signal corrdlted clillonion (SCD) is WJWIII!ed noise or dlstortio11 lntrodueed into 
a sisnaJ through the OOIIVU'Ii.oa of a lip from analoa to dJ&ital format or 
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throuah diahal procelSina lhat chanacs the truumitted sl&JW. SCD affects 
perfonnancc wbe:o aliJn is bdna VIIISmlttcd. The primazy JOUrees of SCD arc 
slpl encodcn. echo cancelcn, digital loss pads. and robbed bit signaling. 
SCD afi'ects both voice and voiceband da.a pcrl'ormance. 

The NID·to-end-office connection shall allow: 

A maximum of I AID convenion, U$ing 64Kbps ~£· law (~£•2SS) PCM: 

No voice comprasion; 

No echo cancdlalion: and 

Robbed bit sipaling only If SS7 or ISDN arc not wed. 

Slips occur when a frame of diajtal data is cilhet deleted or repeated because 
of differences. ill the clocks wed 10 synchronize diajtal facilities. Slips sound 
Ukc clicks or pops on voice calla and have major impact on voiceband dau 
performance. 

The NID·to-mtercxclwlac cmier point of termination portion of conn'eetions 
shall have fewer than 0.4S slips every 24 bo\U1 on average. 

Dl&fbl Tlmlac Jl11er a ad Waader 

Digital timinc jiner is the' UDwanted phase modulation of digital signals at rates 
above 10 Hz. Wander is the unwanted phase modulation of digital signals at 
rates below 10 Hz. Diajtal timing jitter is cawed by imperi'ec!lons in the 
timiDa recovery proceu of repeaters and the stufflng synebtonizalion process 
used by mulliplc:xcr/ demultiplexers. Wander Is caused by slowly varying 
chlnacs in diaital sipal pbue due to clock fn:quency offxt and drift, changes 
in propaptlon delay of te:nutrlal f•cilities due 10 temperature changes an.d 
chan;es In the diAt.occ of atcU!tes from the e.nh These events have a major 
impact on voiceband data peri'OI'IIWl(;C. 

Tbc mnimum dlaital timi.oa jitter allowed in the 10 Hz 10 8 kHz frequency 
band at any oetwork lntm~ee or any terminal equipment In the ncrwork is .S 
Unit lnterva1a (UI). The maximum diajtal timlna jitter allowed in tbc 8 kHz 
1040kHz frequency band Is 0.1 UJ. The obJective for wander Is leu than 28 
U1 at any network lolett'acc or terminal equipmc:nL 
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An EtroRd Sec:ood (ES) on a OS-I flcility is any second durina which at least 
I bit is in enor. 1bc lmpiCI of an ES on performance dependJ on the number 
of errors that occur durin& a second. Typically, ~oic:c performance is not 
sipificantly lmpectcd by ES but they can cause errors In voiceband data 
triJ!omissions. 

l*h BeUSoutb work sbaJI have leu than 20 ESt per 24 hour period. 

DS-1 S.Vtrtly Errorcd SecoDda 

A severely Errored Sec:ood (SES) is any seco.od durina which a OS-I has an 
c:nu l'lte c:xcccdina 0.001. An SES can be QUICid by a loss of framin&, a slip, 
or a protection switdl. SESs ba~oe impacts on both voice and voiceband da1: 
perl'onnancc. For voice, an SES will sound like a bursl of noise or static. 
SESs that oc:c:ur durin& a voiceband dJta trantmiuion cause a siiJUficant burst 
of enors and can caux modems to rtlllin. 

The diaital portion of CICh NID to POP eonncttion shall hAve less than 2 SESs 
per 24 hour period). 

Short Failure EveDb 

A Shon Failure Event (SFE) Is a Loss of Frame (LOF) cYent of less than two 
minulcl' dlnlion. An LOF event is declared when, on detection of a Loss of 
Signal (LOS) or Out-of-Frame (OOF), a rise-slope·typc intearation process 
starts thlt clcdms a LOF after 2.~.5 sec. of continuous LOS or OOF. If the 
LOS or OOF iJ intermi!ICOI,. the inteption process sball decay at a slope of 
115 the rise: slope durin& the period when the siptl is normal. Thus, if the 
ratio oft LOS or OOF to a normal sianaJ is areattt than ~. a LOF will be 
declared. A LOS coodition shall be declaml when the Network Channel 
Tenniottiri'a Equipment bas determined lll&t 17S:t7S suceeasivo pulse positions 
with no pliJes of either positive or neiatlve polarity have occurred. An OOF 
c..-ndidon Jbal1 be dcdared wt1en either Neswock equipment or Diaittl Tennin31 
Equipment detects erron in lhe frlmina pattern. 

There sbalJ be f~ than I SFE per month. 
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AvaiJJbillly refe:n to tho time period durina which the service is up and uSAble for 
i.u intended purpose. Rdiability refen to tho probability th&t a task will be 
completed suCCCIIfldly, siven th&l it Is successllilly begun. Where avAilable 
BellSouth &ball provide real·tlme, remote data access to performance monitoring 
and alarm data on events affeetlng (or potentially affecting) AClrs traffic. 

Blocked Calla 

B~ iJ the &action of c:all orisination attempu denied service during a stated 
measurement period. Blocldng occurs because of competition for limited 
resources withEn the network. 

Por inttal.ATA IOU service u weU u for local exciw!ge service, the blocking 
level from orisfnati.ng network interface (NID) to terminating NlD sh&U not 
cxoeed 1% In lny hour, except under conditions 0(service disruption. For access 
to or egress from the ACII long distance network, the blocking •4te shall not 
exceed 0.5% in any hour, except under conditions of service disruption. 

Blocked Dial Tone 

Bloclced dial toae occurs when the sulmrlber does not receive dial tone within the 
time tnme, mea.sured in seconclJ of going off-hook, equal to that which BeiiSouLh 
provideJ itlelf or ltJ end·uscrs. 

CustometS shall not experience more than 0.1% dial tone blocking during average 
busy season busy hour (ABSBH). 

DoWDtime 

Downtime is th:e period of time that a system is in a failed mte. 

Tbe avenge dOWIIIime for all subscn'ber Loop Combinations shall be leJs than 49 
minutes per year. The maximum downtime for 99"/o of all subscriber Loop . 
CombiDations shall be leu th&n 74 minutes per year. 

Tho avenge downtime form end office awitcb shall be len than 3 minutes per 
year. Tho avet:age downtime for indlviduallrUnkJ shall be leJs than 28 minutes 
pet year. The .average downtime for digital ttu.nlc sroups shall be less than 20 
minutes per yell'. Tho averaae downtime for an Wlividual Une appearance 11 Lhe 
rwitch shall be leu than 2.1 minutes per year. Tho avenge downtime foi a 
Remote Terminal (RT) shall be leu th&n 17 mimrteJ per year. The avenge 
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downtime for an individual line on a Re:note Terminal (RT) shall be less than 13 
minutes per year. 

The mean time to replir (MTilt) of any cquipn.ent at an auended site shall be less 
than 3 houri. The meat1 time 10 lq)lir (MTilt) of any equipment at an unauended 
lite Wll be less than 4 houra. 95% of all repaira to the n.etwork lnterl'ace (NID) 
ahall be completed within 24 hours. 

There Wll be no downtime due to power failures at the switch. 

The probability of a stable call beina an off Wll be lesa than 20 cutoffs per one 
m!Won I minute e&IJJ. 

The ra.te of ineffective machine attempu 11 the end office shall be less than 0 0005 
(S failures per 10,000 call lltempu). 

BeiiSouth shall meet all requirements for private line services in TR-NWT-
000335, ANSI Tl.SI2·1994, and ACU Technical References as listed in this 
Section 13.2. 

DWToneDday 

Dial-Tone Delay iJ the time period between a cuJtomer off-hook and the receipt 
of dial tone from an originating end office. Dial-Tone Delay has a significant 
effect on customer opinion of savice quality. 

The average di&I·!One delay aiW.I not exGCed 0.6 seconds. At most 0. S% of e&lls 
during the average-season busy hour (ABSBH) shall experience d.ial-tone delay 
greater than 3 sccondJ. At molt 8% of caliJ during the ten-high-day busy hour 
(TIIDBH) shall experience dlal-tone delay greater than 3 seconds At most I 0"/o 
of calls during the high-day busy hour (HDBH) shall experience dial-tone delay 
greater than 3 seconds. 

Dial Tone Removal 

Dial tone removal is the time between rCC<'gnition of the first address digit to the 
removal of dial tone on tho line. 

Tho maximum dial tone removal interval shall be s SOO milliacconds. 

Pott Dial Dday 

PoJt Dial Delay (PDD) is the amount of time a caller muJ1 wait after entering or 
dialing the Wt. digit of a I>estin.tion Telephone Number (DTN) before hearing 
a valid audible nerwork response. Tho PDD for an end uaer is measured from the 
time tho caller lw preuod or dlaled the Jut digit of a DTN until receipt of an 
audible network reaponse. 

'117ll< 1 110M I"IC """'' 
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The requirements aJvcn reflect an end·to-end CCS7 protoc:ol for ACII end 
users. Where 1 mixture of CCS7 and inband (MF) siiJl&ling protocols are 
employed, an increase in the POD ean be expm~. 

POD 1 • A • lotra ACU LSO 

lnlla·LSO calls do not employ CXIcmal signalina protocols. The POD for intra· 
LSO calls flows arc dependent upon the processor cycle time and traffic load 
coDdltiom. This POD Is assumed to be between customers on the same ACII 
LSO, between the Remote Switch Modul~ (RSMs) on the same Host. or 
between an RSM and SESS Host customera. 

The objective for intta-LSO POD is lw than 310 milliseconds for SO% of all 
calls and lw than 460 milliseconds for 95% of all calb. 

POOl • B • ACU LSO to Another ACII Local LSO 

The siplu" protOCOls from an ACII LSO to another ACII LSO are assumed 
to employ out-of-band Common Channel Signaling System 7 (CCS7) formaL 
Local calls, that is, calls from 1D AOJ LSO to another ACII LSOs are assumed 
to have no more than one pair of Signaling Transfer Point Switches (STPSs) 
and no more than one data base dip. 

This POD is expeded to be better than the ACII Long Distance objective with 
an average POD of S .870 seconds with 95'.4 S 1.34 secondJ. 

POOl • C • ACU LSO to Other LSO 

Calls from an ACII LSO tO other LSOs are dependent upon the interface 
agreements be~ ACII and the LSO service provider llld may employ 
CCS7, inband (MF) or a combination of both protocols. 

Calls from an ACIJ LSO to another LSO via the Public Switched 
TelccommunicatiOIIJ NetWOrk (PSTN), using end-to-end CCS7 signaling 
protocols, ean expm to meet the ACll POD objectives of an average of 2.0 
seconds with 9S% In S 2.S seeo.nds. Calls from an ACJI LSO via the PSTN to 
LSOs owide the local service area are asswned to use CCS7 signaling 
protocols to the AT&T 14ESS.'"' The egress signallna p.rotoc:ols from the ACII 
Switched Network (ASN) to the many different local telephone company 
service providers however doet not neceuarily utilize CCS7 siiJl&llng. There 
are three buic egras algnaling configuration. They are: 
Network Inter-Connec:l, CCS7 between ACII and the local telephone company. 

lnband Multifiequency (MF') algnallng protocols without 1 BeiiSouth e&J'tSS 
tandem In the connectlon. 
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16.2.5.5.6.2.3.2.3 lnband MF signaling protocols with a BeJJSouth egress tandem in the 
c:oJllleetion. 

13.2.4.6.3.2.3.2.3.1 Calls from an ACll LSO to other LSOs outside th-e loc:al service area are 
assumed to have multiple STPSs for I+ tn.ffic: in the access and ASl~ portion 
of the connection. The e~ from the ASN for I+ traffic is again depeod.ent 
upon the iotafacc agn:cmcnts In tba.t service area and may consist of CCS7 or 
ioband MF protocols. 

13.2.4.6.3.2.3.2.3.1 Cal!ls from an ACII's LSO to another ACII LSO with a mixture of CCS7 or all 
inbeod siplina pro10e0ls are expected to receive PODs oo the average of 2.9 
seconds with 95% Ins 6.S seeood.s. 

16.2.5.5.6.2.4 

16.2.5.5.6.2.4.1 

16.2.5.5.6.2.5 

16.2.5.5.6.1.5.1 

116.2.5.5.6.1.6 

PDDl - ACD LSO to Opcntor Servleu 

The sianaJing protocols between an ACII LSO and the AT&T ASN SESS® 
0peR1or Saviees Position Sy:stanS {OSPS) will anploy IN·band Fearure Oroup 
C Modilled Operator Servkes Mulllfrcqueocy sipaling format. As with I+ 
traffic, the ear= from the ASN to the loc:al service providers LSO is 
depend~t upon the interface:. 

PDDl • A • ACD LSO to SESS~ OSPS 0 Only 

Wheu a "0" bas been entered by the customer, liming is applied in the absence 
of a DTMF "'I". Ita "'I" is not entered, the oojectl ve Is for the timer to expire 
in 41 seconds +f. I sc:c.ond. After the timer has expired, or the "II" has be~ 
entered, the averaae POD shall not exceed 2.2 second:s. 

PDI>l • B • 0 Phu CaU. 

Oo calls where analysis of the ftrst 6 wgits ( area code + central office code) 
is required, the POD shall not exceed 2.0 secondl on the average, and 2.S 
seconds in 9S% of all oec:urrences. For c:alb that require analysis of the I 0-
diglts CALLED number and the 7 wgits of calll:na number (ANI, e.g. 
Automatic Charge Quotation Service) lhc POD Is expected to be 4.S seconds 
on che aVC{Ige and < S.O seconds in 95% of all oec:urrenc:es. TbC$C delays are 
based on lhc c:all.lng customer receiving a network response as described above, 
specifieally the eallina eanl alening tone from lh.e SESS~ OSPS. The 
remainiQg call completion POD to the DTN, after the customer has completed 
the Operator Service function, wiU take the form of lhc PODs dJscwsc:d in 
POD I-C. 
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Local Number Ponabllity will increase PODs. If a call forwarding option is 
used IS an interim solution for LNP, the delay due to additional switching in 
the local access is estim•kd to be 0.3 sec.:~ods (mean) and 0.4 SC(.()n~ (95th 
pen:entile) In addition 10 the PODs dcsc:ribed earlier. These estimates assumes 
CCS7 s.lp!!na between LS0s. If lnblnd sianaJlna is used between LSOs, the 
POD will bo incrwcd by 1.9 to 3.6 (1.7+1.9) seconds compared to the PODs 
provided in the section on Post Dial Delay. 

Cwtom Local Arta Subscrlbtr Stnlca (CLASS) 

CLASSIN featurc~IUCh IS c.tUng Name Delivery can contribute to the POD 
of a call. This delay is caused by the additional time (BeUSouth option) before 
lb.e rinalna interval commences. This default delay is 3 seconds. Optional 
seainaJ are available in I JCCODd intavals 1iom I to 6 seconds. Calls to DlNs 
t1w have CLASS,.. feat~RS, penicululy with caiiJna name delivery, can expect 
to experience from I to 6 seconds (3 seconds default) of additional POD 
compared to the PODs shown for PDDI·C. 

Partial Dial TlmlDa 

The interval between each in!ormati.oo digit from a customer's line, until the 
LSO or switcbina system has de1ermined that the digit string is incomplete. 

For CUSIOlDer llncs. partial dial timing shall be ~ 16 seconds and S 24 seconds. 
For tnmks, inband signalina time-out shall be ~ S seconds and 5 20 seconds. 

Local Swltcbloa 

BeUSo~tth shall provide performance eq114!to or better than the requirements 
for Local Switching set fo.rth in Bellcore LSSOR TR·TSY·OOOSII. Post dial 
delay for connections to AC11 local operator services shall be no worse than 
Operator Services provided by BeUSouth. Additionally, post dial delay from 
the Operator Services to destination numben shall be no worse than that 
provided by. BellSouth. Post dial delay for connections to A en local Directory 
Auistance Services lball be DO worse than Directory Assistance Services 
provided by BeliSoulh. Addltiooally, post dial delay from the directory system 
to destination numbcts shall be no worse than that provided by Bcl!So~tth. 
Specific requirements for the Data Switching function of Local Switching arc 
in Section 5.3. 1D all cases tbe performance of Data Switching shall meet the 
gene:al requiraneuts Silled in "Oeneral Performaoce Requirements." Allocation 
of impairments shall be negotlated between ACIJ and Bell South. 
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Operator System connections dlall comply with the requirements for the Loop 
Combination, Local Switching. Operator S\'f'Vice, and Directory Assiltanee 
Service requinmenca. 

Common Trauport 

Specific requiremeats for this Networlc Element or AnclUary Function are in the 
Common TraNport aec:tion. In Ill cues the pafonnance of this Network Element 
ahall meet the acnmJ req\llrcmcnu IWod Section 16,2 of this Anachment l . 
Allocation oflmpalrmenu ahall be negotiated between ACD and BeJISouth. 

Dedicated Trauport 

Specific requirements for this Network Element are in the D«ficated Transport 
section. In all cua tho petfol"'nnllCe of thb Network Element shall meet the 
general requlremenu at&tcd in •CltneraJ Performance Requirements. • A!IOC&tion 
oflmpairmenu ahall bo negotiated between ACD and BellSouth .. 

S.lpallna TraDJfer PolatJ 

Specific requiremenu fo.r thiJ Network Element are in the Signaling Transfer 
Pointt section. In all casea the performance of this Network Element shall meet 
the gmeral requlrementt mted l:n Section 16.2 of this Anachment 2. Allocation 
of impairments ahall bo oeaotlated between ACD and BeiiSouth. 

Slpallna Link Transport 

Speeifle requlrementa for th!J Network Element are in the Signaling Unk 
Trampon section. In all cases tho performance of this Network Element shall 
meet tho ~ requirement• IW.ed in "Galeral Pedormance Requirements." 
Allocatlo.n ofimpalrmenta shall be negotiated b~ ACD and DeiiSouth. 

SCh/Databuca 

The performance requiremenu for daabata (LNP, LIDB, E911, etc.) vary 
dependins on the database and the application(•) it supports. Oatabuc-specific 
performance requimnenu aro included in the acc:tions llddrcssing individual 
Network Blementt and in appticablc Belleorc doc:wnenu. l n all cues, the query 
rcapcme time, availability, IC:QIJ'Ky, updating capabilitica, and other performance 
parametcn ahalllt lcut bo It parity with those services u provided to BeiiSouth 
or other c:ustomer. 

Tandem Swltdll111 

Specifio requirement~ for thiJ NetWOrk Element aro In the Tandem Switching 
section.. In all eases tho perforrn&nQC of thla Network Element shall meet the 
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genenJ requirements mted '"Section 16.21 ofllhiJ Attachment 2. Allocation or 
impainnems tball be ncgo~ between ACll and BeiiSouth. 
Tat ud Vtrilleadoa 

BellSouth shall permit ACD to confirm aec:eptable pctfonnance of any Networlc: 
Element. 

At ACrrs request, BellSouth will provide acc:eu to the NetWOrlc Element 
sufficient for ACD to test the pctfonnance of that Networlc Element to ACD's 
I&UifictlOIL 

At ACJI's request, BeD South will petform tesu to confirm acuptable performance: 
and provide ACD with documentation of test procedures and resulu acceptable 
toACD. 

Proted.loa, Rato,.tJoa, ud Dbastu Recon1') 

Scope: 
This Section refers spccl.fically to requirementa en the use of redundant networlc 
equipment and :faQ!ities for protection, restoration, and dlsute:r recovery. 

RtqulrtmeatJ 

Be!JSouth ahall provide protection, restoratio11, and diwtet reeovtty caplbilities 
at parity with those capabilitia provldod for their own ICMc:es, facilities and 
equipment (t.g .. , equivalent circuit pack protection ratiOJ, facility protection 
ratios). 

BdiSouth shall provide Network Elemcnu and Ancillary Functions equal priority 
in proteclion, restoralion, and disute:r recovery u provided to their own services. 
facilities and equipment. 

BdiSouth ahall provide NetWOrk Elements and Ancillary Functions equal priority 
in the use of spare equipment and facilities u provided to their own services, 
facilities and.cquipmeut. 

On a noocliKriminatory basis u to other BellSouth a~stomcn, BellSouth &hall 
restore Network Elements tha1 are specific to ACrt etld user customers on a 
priority bub u ACD may daianate. 

Syathroaludoa 

Deflaltloa 

Synehronlutloo Ia the 1\metlon which keept all dia!w equipment In a 
c:omnamk:atlonJ. netwo•k opctltiaa at the J.lliiC avaqe ft'equeney. With respect 
to dia!tal transmission, lnformallon iJ coded into diJctete pulacs. When these 

trm>< t lllllt lfUC: ,_,, 
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pulses are tnnsmitted through 1 disit.al communications network, all synchronous 
Nc::cwork E1ancnu are triCelble to 1 liable and accurate timlna source. Network 
syndlronization IJ aecomplhl\ed by timina all sync.~nous Network Elemenu in 
the netWOrk 10 lllrll\lm I source so that transmission from these network points 
have the wne IVetl&e line rate. 

16.4.2 Tedulk.al Reqalra~~nu 

16.4.2.1 

16.4.2.2 

16.4.2.2.1 

16.4.1.2.1.1 

The f"ollowina requiremenu are appllc.able to the case whue BeiiSouth provides 
synchronization 10 equipment that ACD owns and o~tes within 1 Bell South 
location. In addltioa, theM requiremcnu1pply to tynehronoua equipmentthlt is 
owned by BtliSouth and IJ uted to provide 1 Network Element to ACil 

The synehronization or dodtl within dlaitaJ nc:tworkl il divided into two paru: 
intra·bu.ildina and lntcr·bu.ildina. Within 1 buildina. 1 single doek is des1an.ated 
u the Buildina lntqrated lunina Supply (BITS), wbic.b provides all of the OS I 
and OSO aync:hronlzation ref a cnces required by other cloeka in such buildinj. 
This is referred to u intra-buildina aync:hronization. The BITS receives 
synchronization refcrencet from remotdy located BITS. Synchronization of 
BITS between bu.ildlnp IJ refmcd to u intcr-buildina aynchronlzation. 
To implement 1 network aynchronlzation plan, dodtl within digital networks are 
divided into four IUI!Um Ievell. All elocla In Mt.a 2, 3, and 4 are synchronized 
to 1 s'trltum I doclc, that il, they are traceable to a stratum I cloclc A traceable 
reference is 1 refcrenu that can be traced back through some numbd of clocks 
to 1 atratum I IOI.liU. Clocb In d:frennt strata are distinauiahcd by their free 
runnina accuracy or by their stability durina trouble conditions such u the loss 
of all synchronization refcrcnca. 

Jntra-BWJdina 

Within 1 buildlna. there are difrerent kinds of equipment that require 
synchronization 11 the OS I and OSO rates. Synchronlullon at the OS I rate is 
accomplished by the ttequency aynchronizillb presence ofbu1J'er stores 11 various 
OSI transmiJsion interface~. Synchronization at the OSO nate is accomplished by 
usina 1 composite doole slana! that pbue synchronlus the dodtl. Equipment 
requiring OSO ~ynchronization hquently does not hive adequate buft'cr storage 
to a~ato tho phue v&Ntlons arnona dUferent equipment. C<>ntrol of 
phue variations IQ an acceptable level is aeeompllsbcd by extcrn.aUy timing all 
inten:onnecdna OSO drculll to 1 single dock aourc:e and by limitina the 
imcrcoa~eaioo ofOSO equipmenc to lcSJ thin l,SOO cable feet. Therefore, a BITS 
shall provide OSI and compoahe dock ligna1s wben appropriate The composite 
sianaJ i• 1 64-kHz Sll• duty cyde, return to zero with a bipo!.ar violation every 
ei&hth pu1J,e (BIRZ). 
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Bell South a1WJ provide inter-building I)'IIChronization at the OS I rate, and the 
BITS aiWJ accept the primary and aoc:ondaty S}'llCbronizat.ion linn from BITS in 
other buUdlnaa. From blera:dl.lcal considerations, the BITS shall be the highest 
atratum dodt within the building and BdJSouth shall provide operations 
capabilities (this indudes, but is not limited to: sync.hronization reference 
provisioning; syndlronization reference status inquiries; timing mode status 
inquiries; and alann conditions). 

Syacbron'utlon DJ.Ilributloa Requl~mmiJ 
Central office BITS aiWJ contain redundant clocks meeting or exceeding the 
requimnenu for a striiUm 2 clodt u specified in ANSI Tl.l01·1994 and Bellcore 
TR-NWT..()()JU4 C/od;Jfor 1M Synclvoniud Nttwork: Common Gtmrlc 
Crlt,la. 

Ce:rural office BITS shall be powered by primary and backup power sources 
If both reference inpuu to the BITS are in•errupted or in a degraded mode 
(meaning oft' frequency sreater than twice the minimum .accuracy of the BITS, 
loss of &arne, excessive bit ctrOI"'\ or In Alarm Indication Signal), then the stratum 
clock: In the BITS ahal1 provide the necessary bridge in timing to allow the 
network to operate without a fi'amc repetition or deletioru (llip free) with better 
performanu than I frame repetition or deletion (Jiip) per week. 

OS I 1 multiplexed into a SO NET ll)'llc:hronous p.aylo.ad envelope within an STS·n 
(where n is defined in ANSI Tl.IOS·I99S) signal shall not be us.ed as reference 
facilities for network 11)'11c:hronization. 

The total number ofNetWOrk Elemenu cascaded from the stratum I source shall 
be rninimiz.ed. 
A Networlc Element shall receive the ll)'llehroni.t.ation reference signal only from 
another Network Element that contains a cloek of equivalent or superior quality 
(SU'Itum level). 

BeJISouth ahal1 select for I)'IIChroni.t.ation those fac:ilities shown 10 have the 
greatest degree of availabiUty (absence of ouuaes). 
Where possible, all prinwy and aeeondary 11)'11c:hronizalion facilities shall be 
phyaic:ally diverse (this me&l\l the maximum feasible phylleal separation or 
synchronization equipment and cabling). 

No timlng loops lba11 be fonnod Ill any combination of primary and aeeondary 
faclllties 

nTIUOl tlOtl IH)C Jf_,l 
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An Operations Suppon System (OSS) shall continuously monitor the BITS for 
synchronization related failures or degradation. 

An OSS ahall continuoullly monitor all equipment tran.'J)Orting aynchroniz.ltion 
f&cilities for I)'!Xhroalz.ation rela1ed CaUures or depacation. 
For non-SONET equipment, BellSouth shall provide synchronization facilities 
which, ua miJ1imum, comply with the standards aet fonh in ANSI Tl 101-1994 
For SONET equipment, BeUSouth shall provide aynehronization facilities thet 
have time deviauon (TDEV) for intcgruion timca pcater than O.OS seconds and 
less than or equal to I 0 seconds, that is less llu.n or equal to I 0 nanoseconds 
TDEV, in lllllOSeCOIIds, for in1esJation times greater than 10 seconds and less than 
I 000 seconds, aba11 be leu than 3.1623 times the ~quare-root of the integration 
time. For example, for integration times of2S aeconda, TDEV shall be leas than 
I S. 8 nanoseconda. 

SS7 Network latucoaaectioa 

Ddlnltloa 

Figure 9 depicts Signaling System 7 (SS7) Networic lntercoMection. SS7 
Network lntercoMeetion is the intercoMeetion of ACII local SiSJilling Transfer 
Point Switcbel (STPS) and ACD local or tandem switching systetm with 
BeUSouth STPSs. Thb intercoMeetion provides coMectivity that enables the 
exchange of SS7 messages among BeUSouth switching systems and databases 
(DBs), ACD loc:al or tandem switching systems, and other third-pany switching 
systems directly coMeded the to BeUSouth SS7 network. 

nnn•l nott ltJIC ,.,.,.,, 
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Fl&urt 9. SS7 Netwo 

16.5.2 

16.5.2.1 

16.5.2.1.1 

16.5.2.1.2 

16.5.2.1.3 

16.5.2.2 

16.5.2.3 

Technical Requirements 

SS7 Network lnten:onncction sl!all provide connectivity to 1111 components of 
the BeiiSouth SS7 network.. These include: 

BeiiSouth local or tandem switching systems; 

BeiiSouth DBs; and 

Other third·party local or tandem switcning systems. 

The cormcctivity provided by SS7 Network lnl=nncction shall fully support 
the functions of BellSouth switching systems and DBs and ACII or other 
third·pany switching systems with A·link acceu to the BciiSouth SS7 
network. 

In parttcular Figure I 0 depicts a ci~umstancc where SS7 Network 
lntcreonnec:tion shall provide transpOrt for certain types of Transaction 
CapabiUtics Applicath n Part (TCAP) messages. If lnlffic is routed based on 
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dialed or truslated di&ill between an ACD loc:al switching l)'ltem and a 
BellSouth or other thitd·pany loc:al JWitehing system, either directly or via a 
BeliSouth tandem switchlna system, then it is • ~ement that the BeiiSouth 
SS7 netWOrk convey via SS7 NdWOrk Intercor.."'CCtion the TCAP messages that 
are necessary to provide Call Management setvic:es (Automatic Callback, 
AutomadcRec:a!J, and Sctecn1ns Ust Edltins) between the ACU local STPSs and 
BeiiSouth or other third·pany local switch. 

Flaurt 10. lnttnwitdl TCAP Sl,palln& ror SS7 Network lnlU'CODDtcllon 

16.5.2.4 When the capability to route messages based on lnt~ate SisnaJing Network 
Identifier (ISNI) is generally available on BeliSouth STPSs, the BciiSouth SS7 
Networit Jhal1 a!JO convey TCAP messages wins SS7 Network lntercormeetion 
in similar circwnstances where the BeiiSouth rwitdl routes tra.ftic based on a 
Carrier Identificalion Code (CIC). 

16.5.2.5 

16.5.2.5.1 

16.5.2.5.2 

16.5.2.5.3 

16.5.2.6 

SS7 N~rk Werw~on shall provide all fil.nctions of the MTP as 5pccified 
in ANSI Tl. l ll {Re(erencc 16.5, 16.5.4, 16.5.4.2). This indudcs: 

Sisnalins Data JUnk function~, u spocified in ANSI Tl .lll .2; 

Signaling Link 1\mctlons, u apcclfied in ANSI Tl.III.J; and 

Sian•fina Network M•na.aemcm filnctiOJU, u lj)«iiied in ANSI T I. Ill 4 

SS7 Nerwoctt Intm:onnectlon ahall provide aD tUDc:tioiU or the SCCP necessa:y 
forOus 0 (buic: c:omt"'rion'ea) letVicc, as speci!ied in ANSI Tl.ll2 {Re(ercnce 

nml• J ,.,.. ttuc tlMI"fiJ 



16.5.2.7 

16.5.2.8 

16.5.2.9 

16.5.2.10 

16.5.2. 10.1 

16.5.2.1 O.l 

16.5.2.10.3 

16.5.3 

16.5.3.1 

16.5.3.1.1 

16.5.3.1.2 

16.5.3.2 

16.!1.3.2.1 

Atuehment 2 
Page 106 

16.5, 16.5.4, 16.5.4.4). In particular, this includes Global Title Translation (GTT) 
and SCCP Management procedures, u specified in Tl. l12.4. Where the 
destiD&tion si.gnallna point iJ a BcllSouth JWitching system or DB, or is another 
third-party local or tandem JWitchina JY)1em direc;tly <:OMccted to the Bell South 
SS7 networic, SS7 Network Interconnection ahall include final OIT of messages 
to the deadnarlon and SCCP Subsystem Management of the destination. Where 
the deadnarlon siJD&I.ini point iJ an ACD local or tandem switching system, SS7 
Network Interconnection ahall include intermediate GIT of messages to a. 
p toway pair of ACD local STPSa. and aba.LI not include SCCP Subsystem 
Manqement of' tho deadnarlon. 

SS7: ~ctworlc Intercomec:tion shall provide aD functions of tho Integrated Services 
Digital Network Uw Part (JSDNUP), u specified in ANSI T 1.113 (Reference 
16.5, 16.S.4, 16.S.4.5). 

SS7 Network Interoonnecdon ahall provide ,alJ functions of the TCAP, a.s 
spedfled in ANSI Tl.ll4 (Reference 16.5, 16.S.4, 16.5.4.6) 

lf and wb~ Internetwork MTP Routlna Verification Test (MRVT) and SCCP 
Routing Verification Test (SRVT) become approved ANSI standards and 
available capabilities of BeiJSoutb STPSa. SS7 Network lnterooMection shall 
provide thcle ~Ill oftbe OMAP. 

SS7 Network Intcrconneaion ahall be equal to or better than the following 
performance requirements: 

MTP Performa:nce, IS specified in ANSI T 1.11 t .6; 

SCCP Performance, IS 1pecificd in ANSI TI.II2.S; and 

ISDNUP PerfortlliJlee, IS specified in ANS TI.J 13.S. 

Interface Reqalrcmenu 

BcUSouth ~ off'er the following SS7 Network IntcrooMection options to 
oonncc:t ACD or ACD-dcsiJIIAied local or !Aindem JWitcbing S)'llcms or STPSs to 
the BclJSouth SS7 network; 

A-link interface from ACD local or tandem switching systems; and 

D-linlc Interface from ACU STPS1. 

Each Interface ahall be provided by one or mol'le seu (layers) of signaling linkt. 
ufolloWJ: 

An A-link layer 1hall consist of two Unk.s, u depicted in Fisuro II . 

nml< l tmt I'UCt7Uitll 
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16.5.3.2.2 A 0-liok layer shall cons!Jt of four links, as depicted in Figure 12. 

r· --- · · --- · · 
, LfCCO , 

' : s 01 

Fl&ure 12. D-Unk Ioterfaee 
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The SiJD•Iing Point of lnterconnec:tion (SPOI) for each link sh&IJ be located at a 
cro~ elancm, aucb u a DSX·l, in the Central Office (CO) where the 
Bei!South STPS IJ located.. There shall be a OS I or hl&her rate transpon interface 
at ucb orthe SPOil. Each signallna link sh&IJ •'PPCU u a DSO channel within 
the DS I or hi &her rate interface. BeUSouth sh&IJ offer hi &her rate OS I signaling 
links for intaa)nneetina ACD local switehinasysterns or STPSs with BeliSouth 
STPSs u soon u the:te become approved ANSI standards and available 
capabilities of BeliSouth STPSs. BeliSouth and ACIU will work jointly to 
estabUsh mutually acceptable SPOI. 

BeliSouth CO aba1l provide intraoffice diversity between the SPOil and the 
Bell South STPS, 10 that DO si.naJe failure or intraoffice facilities or equipment 
shall cause the failure of both D-linkl in a layer connecting to a BeUSouth STPS. 
Bell South and ACD wiU work jointly to est&bUsh mutually acceptable SPOI. 

The protocol imerfic:e requiremenu for SS7 Network lntercoMection include the 
MTP, lSDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
foUowing specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Sperificllioa (CCSNIS) Supponins NctWort lntetcoMCC:tion. Mcuage Transfer 
Pan (MTP), and lntesnted Serviecs Digital Network User Pan (ISDNUP): 

Bellcorc GR-f4li-CORE, CCS Networt Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Man&aement Serviecs; and 

Bellcorc GR-1 432-CORE. CCS Network Interface Specification (CCSNlS) 
Supponlna Slgnalina Connection Control Pan (SCCP) and Transaction 
Capabilities ~pUeation Pan (TCAP). 

Bd1Scuth aba1l set mcssap saoening parameters to block accept messages from 
ACD local or tandem rwitehins systems destined to any signaling point in the 
BeliSouth SS7 network with whleh the ACD awitchi.ng system hu a legitimate 
ligna! ina relation. 

SS7 'Networt lntctCOMeCtion shall be equal to or better than all o~ the 
requiremenb for SS7 NetWOttc lntcrcoMcctlon set fonh In the foUowina technical 
references: 
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ANSI TI.IIO.l992 American National Slllldard Telecommunications· Signaling 
System Numbel 7 (SS7) • Genc:rallnformation; 

ANSI Tl.lll·1992 American National St.an.d.lrd for Telecommunications -
Signaling System Number 7 (SS7) ·Message Transfer Part (MTP); 

ANSI Tl.lliA-1994 American National Standard for Telecommunications -
Signaling System Number 7 (SS7)- Mwage Transfer Part (MTP) Supplement; 

ANSI Tl 112-lm American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Signaling CoMcction Control Part (SCCP). 

ANSI Tl.li3·199S American National Standard for Teleco.mmunications -
Signatioa System Number 7 (SS7) • Integrated Servl~s Digital Network (ISDN) 
User Part; 

ANSI Tl. II<C-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Transction Capabilities Application Part 
(TCAP); 

ANSI TI.IIS-1990 American Natio!1ll Stllldlrd for Telecommunications -
Slgnalina System Number 7 (SS7) · Monitoring and Measurements for Networks; 

ANSI Tl.ll6-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) ·Operations, Maintenance and Administration 
Pan (OMAP); 

ANSI TI.IIB·I992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
ldentifi<:atioa (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Spcd&abon (CCSNlS) Supporting Network lntercoMcction. Message Transfer 
Part (MTP), and Imegrated Services Digital Network U1er Part (lSDNUP); 

Bellcore GR-954-CORE, CCS Networlt Interface Specification (CCSNlS) 
Suppottlng Une Information Dwbue (UDB) Service; 

Bellcore GR-1411-CORE, CCS Network lntu&ce Specification (CCSNJS) 
Supporting TolJ Free Service; 

Bellcore OR·I419-\:0R.B, CCS Network Interface Specification (CCSNIS) 
Supporting Call Manaaemen• Services; and, 
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BeUcore GR-1432-CORE, CCS Network Interticc Specification (CCSNIS) 
SupportiDa SipUna Cormec:tion Control Part (SCCP) and Tr&nWtion Capabilities Application Part (TCAP). 

Network IatercouectJoD 

Tedlakal Reqalrellleata 

When requested by ACU, Bd1Soulh lhall providt interconnectioiiJ between 
Bd!South Necwork Ellmlllta provided to ACD and ACli'e network at tra:nsmluioo rat1t desi&~"ttcf by ACII. inclucfina. but not limited to OS I. DS3, 
and STS.l. 

Traftic lhlll be combiDed and routed u foUowa: 

BdiSouth lball provide dlrec:t tNnb for loc;al and intraLATA tnffic (except 911, 
direc:1ory ~ opensor eavica, and other ecrvic;es tbal may require special routina) md, at ACD't request, BdiSou1b lhall allow ACD to route sueh traffic either dlreetly to a Bell South's tandem or directly tc. a BeUSouth'e end-offiee. 

At ACII'e request, BdlSouth lha1l receive ACn tnffic destined to BeiiSouth Operator Systeme Network Elemeat, on trunks !tom an ACD end-offiee or an ACD tandem. 

At ACD't request, Bd!Soutb lhall receive ACn CAMA·ANl (Centraliled 
Automatic Meuaao Accountl11i • Automatic Number Identification) traffic destined to BellSouth 8911 PSAPe, or E911 tandems, on tNnks &om an ACIJ end-of!ice. 

DELETED 

When requested by ACD and a third party carrier, BdiSOUl.b lhall provide 
irlt.crcou~il bccvooeo ACll'l DCtWOrlt. and the other eanier's network through BdlSouth necwoiit at tralllmiulon rua desipa1od by ACD, includll\a. but not limitod to DSl, DSJ, and STS-1. Bei1South lhall combine and route tnffic to and 
&om odlcr locll caaien and intcrl.ATA canien tbtouah BdlSouth netWOrk, and 
at ACD's ~ BeiiSouth IbiD record and keep records of sueh tnffic for ACn blllina purpo .... 

The patties ..,.. to lmplemcnl tho moa eftlc:ioat trunldna arranaemcot to exchanao all trat!c Wllesa otherwbc aarood· For purposes ofthiJ Sootion, •most el!icient" means tho Cowat rru.mbe:r or trunla r:qulrod to cany • forecasted load 
at P.OI arade of ~«Vice. laitially, BeUScMh will provide ono-way uunk &fOUPI for c:omplelion of BeJISouth ori,W.ted Joc;aJ and inU'ILA TA traffic and ACIJ will 
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provide two-way trunk groups for completion of ACII originated local and 
inlrllLATA traffic. ACn and Bel!South will continue to utilize existing separate 
two-way trunk iJOUps for the origination and termination of inter LATA traffic. 
This amngement Is depicted in Figure A. 

BellSouth aod Acn each taree 10 use best efforts to implement the most efficient 
inLetCOnnection architecture. Tho parties agree to meet every six months for the 
duration of this Aareement commencing with the Elreetivo Oar to analyze the 
trunk recording c:apabilities and define the administrallon M&Ps by which Figure 
B c:an be propcdy implemented. When these M.tPa are agreed to by the p1111ic.s, 
BeiiSoulh and ACII will ulilizc two way trunk.s for ori&ination and termirution of 
local and intraLATA trame. 

Bei!South and ACII furtber qree to implement tho most efficient uunk.ing 
arrangement, as depicted by Figure C. within twelve (12) months of industry 
aarecment on amngcmcnt.s to pass Curia- ldentifiearlon Cooc.s on all cai!J 
exchanged between two different service providers' networks. 

TRUNIONG 
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16.6.1.6 All trunking provided by BdJSouth shall adhere to the applicable pcrf'onJUIJI()C 
requirements set (ol1h in Section 16.2 of Anachment 2. 

16.6.1.7 At ACll's request. BeUSouth abal.l provide for overflow rout:ng from a g.iven high 
usage trunlc group or groups onto another final tandem trunk sroup. 

16.6.1.8 BellSouth and ACII sball qree Oft tht eitablishment of rwo.way trunk group! for 
the exchange of tTaflic for other IXCs. These tnmk groups can be provided in a 
"mett point" ltrlllgemenL 

16.6.1.9 Interconnection shall be llllde available upon ACIJ's request at any technically 
feasible point of interface. All ti'Ullk inlmOIUlCCtlons shall be provided, including. 
557, MF, DTMF, Dia!Pulte, PRJ-ISDN (where available), DID (Direct Inward 
Dialing), CAMA·ANl, and trunking ne«sSar)' so that Interim LNP can be 
provided. 

16.6.1.10 TI'Wlk Interl'aee IUqulRmenta 

16.6.1.10.1 B911/E9ll Trunk.t 

16.6.1.10.1.1 DELETED 

16.6.1.10.1.2 If a municipality has convened to E911 service, ACU will forwatd 911 calls to 
the appropriate E911 primary tandem, along with ANl, based upon the currena 
E91 1 end office to tandem homing arrangement as provided by BeliSouth. If the 
primary tandem II!Uilks are not availAble, ACII will alternatively route the eall to 
a designated 7-digit local number raidina in the appropriate PSAP. This taU will 
be transported over BeUSouth's in1troffice network and will not tarry the AN1 of' 
the ealllna pany, wbleh Is in parity with BeiJSouth's handling of 911 calls from 
it$ c:\1$1QmCn. 

16.6.1.10.2 S911 Trunb 

16.6.1.1 0.3 Local Sfl'ltch and Ac:ceu Taodem Trunk.t 

16.6.1.1 0.3.1 BcUSouth shall provide trunks i1t11JPS provisioned cxc:lusivcly 10 c:arry intnll.A T A 
traffic, as cblgnated by ACU. 

16.6.1.10.3.1 BellSouth shall provide trunk sroups provisioned ,exclusively to tarry lntc:rLA TA 
traffic, as designated by Acn. 
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16.6.1.10.3.3 BeUSouth shall provide SS71l'Ullks which provide SS7 intcrc:oMcction. At ACII's 
request, MF lrUilks may be substituted for SS7 trunks where opplic:able. 

16.6.1.10.3.4 [BeJISouth shat:l simultaneous route calls ~ on dialed digits (in accordance 
with the standard GR-317-CORE), and Carrier Identification Code (in accordance 
with the standard GR-394-CORE) over a single SS7 trunk group.) 

16.6.1.10.4 BellSouth Open tor Setvlca TNilk 

16.6.1.10.4.1 For traltlc &om BdlSouth's oetworlc 10 ACU (or Operator Services. BeiiSoulh 
shall provide one trunk group per NP A served by the local BeiiSouth S\vitch. 

16.6.1.10.4.2 BcUSouth sbaiJ provide such trUnks as one-way t:n.lllks from BciiSouth network to 
the ACU network. 

16.6.2 

16.6.2.1 

16.6.2.2 

16.6.2.3 

16.6.2.4 

16.7 

16.7.1 

16.7.2 

16.7.2.1 

Networic ~ bd\\'CCI'I BeUSouth and ACII shall meet or exceed all of 
the requirements for Network Interconnection set forlh in the following technic.oJ 
references: 

GR-317-CORE, Switching Sys~em gaxriA: requirements for Call Control Using the 
I!IICSJ~tcd Servi~ Digital Network U~ Part (ISDNUP), Bellcore, Februlll)', 
1994; 

GR-394-CORE, Switc.hing Sys~em generic requirements for l.nterexc:hange Carrier 
lntcl'CQnnectlon Usina the Integrated Services Digit.al Network User PM 
(JSDNUP), Bellcore, February, 1994; 

PR·NWT-000271, OSSGR Openuor Services Systems generic: requirements. 
BeUcore, 1994 Edition; and 

FR-NWT-000064, LATA Switching Systetm Generic Requirements (LSSGR), 
Bellcore, 1994 Edition. 

BuJc 911 and £911 

Denrlitloo 

.Basic 911 and E911 is an additional requirement thDt provides a caller access to 
the appUcable emergCJIC)' service bW"CaU by dia.ling a J-dia)t WJivcrsal telephone 
number (911 ). 

Requlremeata 

Basic 911 shall collect 911 calls from one or more local exchange switches that 
serve 111 acoaraPhlc area. It shall then send these calls to lhe correct authority 
desilftAied to receive sueh calls. 
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16.7.1.1 E911 shall provide additional routing flexibility for 911 calls. E91 1 shall use 
customer data, contained in the Automatic Location ldentific:uion!Data 
Management System (ALIIDMS), to de!ermine to which Public So.fcty Answering 
Point {PSAP) 10 route the call. 

16.7.2.3 DELETED 

16.7.2.4 Basic 9 11 aod E911 functions provided 10 AClJ shall be Ill! least at pAtity with the 
support and services that BeiiSouth provides 10 its customers for such similar 
funttionalJiy. 

16.7.1.5 8a.sic 911 and E911 access fro.m Local Switching shall be provided to ACII in 
accordanc:e with the following: 

16.7.1.5.1 8e11South shall conform to all state regulations concerning emergency ~rviccs; 

16.7 .1.5.2 8e11South shall route calls to the r.ppropriate PSAP. 

16.7.2.5.3 For 8911, BelJSouth shall provide voice only to the appropriate PSAP. 

16.1.2.5 .• 4 For E911 , 8eUSouth shal.l ute the proc..ss a.s described in the E911 Local 
Excbangc Carner Oulde for Faclliiy·Baxd Providers (ALEC Guide) to update and 
maln!ain customer info-mation in tbe ALJIDMS database. :8e11South shal l provide 
and validate customer informatiom resident or entered into the ALl/OMS database. 

16.7.1.5.5 DELETED 

16. 7.1.5.6 Basic 911 and E911 access from the ACII local switch shall be provided to ACII 
in accorda.nce with the followina: 

16.7.2.5.6.1 If required by ACII, BeliSoutb shall inlerconncct direct llUI\k! from the ACII 
network to the 8911 PSAP, or ·the E911 tandems a.s designated by ACII. Such 
llUI\k! may altentatively be provided by ACII. 

16.7.2.5.6.2 For E9tt , 8el1South, shall receive data from ACII a.s described in the ALEC 
Guide (electronically via FTS or NOM) Errors will be mechanically faxed to 
ACII shortly after the errors are detected by the update proces.s. ACII will 
transmit daily update files for "batch" proces.sing within 24 hours of receipt of a 
"good !file". 

16. 7.2.5.6.3 8eiiSGUlh shall provide ACD with an inltial Master St:reet and Address Guide 
(MSAO) (paper or ~ tape) no later than [date 10 be provided] 11nd will 
provide updates of this MSO quarterly. 
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BcllSouth sbaiJ provide realtime Electronic Inten"IICeS ("EI") for transferring and 
receiving Service Orders and Provisioning data and materials (e.g., access Street 
Address Guide (•SAO") and Telephone Nwnbc:r Assisnrnet~t daabasc) as specified 
in Attachment IS. These interfaces shall be administered through a gateway that 
wiU KTVC as a point of contact for the transmission of such data from ACII to 
BeUSolllh, and from BeiiSouth to ACII. The requirements and implementation of 
such a date tramfer system shall be negotiated in good faith by the parties as 
specified in Aaadunents 4, Sand IS of this~ ACU aztd BtiiSouth have 
agreed upon interim solutions described in Attachments 4, S and IS . Until such 
time as a gAteWay addressing Pre-Ordering and Provisioning interfaces is 
established, BciiSouth shall provide ACII Customers with th.c same quality of 
service Bell.Soolh provides itself, a subsidiary, an Affiliate or any other customer. 

tn1ll4% toltt 141lC ..,.,, 



Anlthrncnt 3 

TABLE OF CONTENTS 

SERVICE DESCJUPTION: ANCILLARY FUNCTIONS .......•.•....••.•.•. 

Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . . . . . . . . . . . . I 

2 CoUoeation .. . • .. .. • • • .. .. .. .. .. .. .. .............. ......... . 

3 Righcs ofWwy (ROW), ConduitJ and Pole Atuelunenu . . . . . • . . . . . . . . . . . . . 8 



1 

At!~hrncnt 3 
!'age I 

SERVICE DESCBJn]ON; ANCU.LAB)' FUNCDONS 

ln'trpd g rtlqn 

This AniiChment seta forth the descriptions llld requirements for Ancillary Functions 
that BcllSouth aarees to offer to ACD under this Agreement. ACD may use any 
Ancillary FUllction to provide any featuro, function, or ae:tvice option that such 
Ancillaty Function is capable of providing or any feature, function, or service option 
that it descnOed in the technical references identified herein. 

2 Co!!oqtjo.a 

2.1 DennltJoo - Collocation means !the right of ACD to obtain space in BeUSouth 
Premise• and to place equipment in such ~paces to intercoM.ect with BeliSouth 
network:. 

2.2 Tetholcal B.equlmntnts 

2.2.1 BeUSouth shall provide space, u requested by ACD, to meet ACII's needs for 
placement of equipment, inlercoMection, or provision of service. ACU and 
BciiSouth will jointly establish a wrinen bUJlneu proccu within nin~ry (90) days 
after the: execution tbi.t Agreement by which such space can be procured. 

2.2.2 BcUSouth sh&1l provide inuaoffice facilities (e.g., DSO, DSI, DS3, OC3, OCI2, 
OC48, and STS-1 terminations} .u requested by ACD to meet ACIJ's need for 
placement of equipment, lntereonnection, or provision of service. 

2.2.3 Be!!Sou·th aarees to allow ACD'a employees and designated agents unrestricted 
access to ACD dedic:ated space in manned BcU.South offices twenty·four (24} hours 
per day each day of the week. BelJSouth may place reasonable security reStrictions 
on ac:ceas by ACll'a employees and designated agents to the ACD collocated space 
in unmanned BeiiSoutb offices. Notwitbstaudin& BcUSoutn agrees that such space 
sball be available to ACD's employee~ and designated agents twenty· four (24) hours 
per day each day of the week. A aecurity escort may bo ~ired in some locations 
for noo-BellSoutb peraonnd. ACD •111ces to ensure each employee, agent or 
contnaor hired by and worldna on behalf of ACD within BeJISoutb's central office 
openly wcaraa plc:turo identification badge reflecting the individual's name, ACD's 
name/logo or a.ffiliation to ACD. 
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1.2.4 ACD may c:oDoc:ate the amount and type of equipment it deems n~ssary in its 
collocated space (e.g., ACD utillzina tts SONET termination equipment in the 
colloclted spece to provide a bub for OCJ/0048 rinp). BellSouth lha1J not restrict 
the typu of equipment or vmdors or equirmern to be Insulted provided such 
equipment Ia used to provide Teleco1111DW1ica!ion Services. Such equipment must 
meet applicable industty stand&tdJ. 

2.2.5 8eiiSoutb qrees to provide ACD with interconnection of ACD's collocated facilities 
to those of Other carricn that are collocated in the aame Bell South Premise. 

1.2.6 ACD may ldect Ill own vendors for ell required engineering and lnst&llation service~ 
usociated with ill collocated equipment (e.J., BeliSouth shall not require ACII to 
utilize BciiSouth'a illtemal ~ or insullatlon work forces for the 
enaineerina and installation of ACD'a c:olloc:aled equipment). Vendors utili..z.ed by 
ACD must be on BeiiSouth'J lilt of eatified Yaldors. 

2.2.7 Bell South shall provide buio telephooe service at the tariffed rate for buie service 
with 1 ~jade u requested by ACD from BeJISouth for the collocated space 
Upon ACII'a request, this service lha1J be available at tho ACil eolloeated apace on 
tho day that the spiCe IJ turned over to ACU by BeJISouth. 

2 .2.8 BellSouth lha1J provide adequate liabtins. ventilation, power, heat, air conditioning. 
and other enwoomental conditions for ACD's space and equipment These 
environmental conditions lha1J adhere to Bell Communleation Research (Bei!Corc) 
Network Equlpmmt·Buildina Sy.tem (NEBS) IWid&rdJ TR·E0P.()()()()6J. 

2.2.9 BeUSouth lhal.l provide access to eyewuh nations. lhower stations, bathrooms, and 
drinldna water wit.hin the collocated facility on a twenty-four (24) hours per day, 
seven (7) days per week buls for ACD pcrsoMd and Its designated agenu. 

2.2. 10 ACII may request dual fiber enttance to the BeOSouth Central Office. Where 
physieally separate patha are not available, BeUSouth will allow ACD to provide 
physical aepata11oa of the fibcn within the riser and/or suppon ruucture by the 
placemeut of concfuit or liml1ar covering around one of the entrance fibcn. This 
eovalni wiD be no IIIJer than nceemry to aec:ommodate the protection of this one 
fiber. 

2.2.11 BeUSouth ahall ensure protection of ACO's proprict,ary customer informat.ion. Any 
collocation arranaemart ahalJ Include provisions for Bell South protecting ACII' s 
propriewy Information. 
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BellSouth sball panicipate in and adhere to negotiated service guarantees, DMOQs, 
and ISO revi.cwa. 

Wtthin three (3) buliness dl)'l of ACD's written request, BeliSouth shall identifY any 
known Environmental Huard or Huard.ous Materials in the space provided for 
placc:ment of equipment and lntmonnec:tion. 

BeliSouth ahaD allow ACD to perl'onn any environmental site investigations, 
including. but not limitod to, asbestos SWVC)'I. which ACD deenu to be necessary 
in support ofit1 coUocatlon needs, at ACU'a expense. 

If the space provided for the pltc:ement of equipment, Interconnection, or provision 
of service contains an Environmenul Hazard or Hazardous Material, panicularly but 
not limited to asbestos, lead palm or radon, which makes the placement of such 
equipment or Interconnection hazardous, BeliSouth ahall offer an alternative space, 
if available, for ACD'a considerarlon. 

BeliSoutb sbaU provide ACD with written notice five (S) business d&YJ prior to those 
instances where BcllSouth or itt subcontractors may be performing work in the 
general area of the collocated space OCQipicd by ACD, or in the general area oft he 
AC and DC power plants which support ACU equipment that may directly impact 
ACII't equipment &rl'lllgement, ticillties, or power supply. BeiJSouth will inform 
ACU by tdephone of any emergency rdatcd activity that BeiiSouth or itJ 
subcontra.ctors may be paformina in the general area of the t()IJocated space 
occupied by ACD, or in tbe general area of the AC and DC power plants which 
support ACD cquipiiiCIIt that may diR<:tly impact ACU's equipment arrangemen.t, 
facinties, or power supply. Notification of such emergency rdat.cd activity shall be 
made irnmediatdy prior to the ttart of the activity so that ACD can take any action 
required to lllOnitor or protect iu lei'Vice. 

8cllSouth sball Construct the coUoeatcd space In compliance with ACIJ'a collocation 
request for cable holes, 8fOUDd ban, doors, and convenience outlett. Any deviation 
to ACIJ'a request wiU be jointly neaotiatcd with Bell South. 

ACD and BdiSouth will complete an acceptance walk through of all collocated 
space requested &om BeliSouth. BcllSouth will correct any deviations to ACil'a 
original or jointly amended request within five (S) business di.YJ after the walk 
through or a negotiated time lilme, depending on the magnitude of the deviation, at 
BeiiSouth'a expense. Ally other additions or cbanaes to the orialnal or jointly 
amended request will be at ACD't ~· 

flnl l U 12001 IOIICnJ'ms 
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The Point ofTennination bay will be pan of c:qe walJJ of ACD'a deaign&ted space. 
Tbo loa!llics and Boor plan drawilla will be dl\CUSSed at the first joint planning 
meetina u referenced In 2.2.1 a below. 

A joint plannina nwtina between BdlSoutb and ACD will commence within a 
mu.imum ofthiny (30) days &vm BdlSouth's receipt of a complete and accurate 
firm order and the payment of aarecd to feea. The panlea will exchange the 
foUowina lnfomwlon at aueb meeting and establiJh acbeduling for multi·site 
iJUt&llatlons: 

Telephone Equipment c!rawlnp dcpictlna the exact path with dimensions, for ACn 
Ouulde Plant Fiber ingm.s and esress int.o collocated apace. 

Power feeder &.ue slot usipnent on the BeUSouth Battery Distribution Frame Bay. 

Work reatrict.ion guldeliDea. 

Contact acceaJ and escalation process to the following areu: 
Enainecrina 
Physical .t Loaical Sec:wity 
Provisioning 
Billing 
Opemions 
Site and Building Manaaera 
Environmental and Safety 

BeiiSouth shall provide the ACD &elected certified equipment engineering vendor 
access to the Engineering Recorda Mark-up and Assignment (ERMA) D•tabase for 
cenifiod vendor power aupply usianments. 

BeUSouth shall provide positive confirmation to ACD wben conatruction of ACD 
colloutod spaee ia SO% complet.od. Thia confirmation shall also include 
conSrma11on of the achodulod completion and turnover dates. ACD qvees to place 
operational tdecommunkatlons equipment in the BeUSouth PremiJes and coMect 
with BdlSouth'a network within ono-bundrod clJbty (I 80) dayt of the Jpace 
IUn'IOWif date. If ACD fii1a 10 do eo, ACD forfeits thclt righta to use the space on the 
thirtieth day after BeD South providea ACD written notice of such flilure and ACll 
don not place operulonal tdecommunlcatlons In the premiaes and COMcct ·vith 
BeiiSouth'a network by such thlnieth day. In any c::ch event, Acn shall be liable 

tTnll U J'JDtll l!DI X: ,.,.,..,, 
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2.2.21.2 

2 .• 2.21.3 

2. 2.21.4 

2..2.21.5 

2.2.22 

2.2.22.1 

2.2.11.2 

2.2.22.3 
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in an amount equal to the unpaid bala.'\ee of any preparation c:lwges due. 

BeUSouth will relrn:bune ACD In an amount equal to the ACD expenditures incurred 
u a result u a direct result of delays in the negotiated completion and turnover dates 
caused by BeUSOUlh. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Power u ref a euc:ed Ill thiJ document ref en to any electtic:al power IOUICC suppUed 
by Bell South for ACD equipment. It includes all supentruc:ture, infrulruc:ture. and 
overhead facilities, includina, but not limited to, c:able, cable racks and bus bars. 
BeiiSouth will supply power to support ACll equipment at equipment specific DC 
and AC voltage.s. BeUSouth ahallsupply power and powerinfrulruc:ture to ACJl at 
parity with that provided by BeUSouth to itself or to any third party. BeilSouth's 
performance, availability, or restoration shall meet BeiiCore'NEBS standards If 
BeiiSouth's performance, availability, or restoration fall beJow BdiCoreiNEBS 
standards. BdiSouth wiD bring itself Into compliance u soon u tcc:hnologic:ally 
fe&Sible. 

Central office power supplied by Bei.ISouth into the ACU equipment area, shall be 
supplied in the form of power feeden (cables) on cablo rac:klng into the designated 
ACII equipment area. The power feeden (cables) ahall efficiently and ec:onomic:ally 
support the requested quantity and capacity of ACII equipment. The termination 
location shall be u requested by ACII. Any deviations will be jointly agreed upon 
by Be11South and ACD. 

BeiiSoutb shall provide power u requested by ACll to rnec! AC!J'J need for 
placement of equipment, intercoMOCtlon, or provision of Krvice. 

Bell South power equipment supporting ACII' 1 equipment aha! I: 
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2.2.22.3.1 Comply with applicable indu111y standards (e.g., BellCore, and NEBS or 
manufac:turer' s equipment power requirc:ment specifications for equipment 
in.llallation, and physical equipment layout Manutac:turer's cabling practices shall 
eomply with industry ltandards that meet or exceed Belleorc or NEBS standards; 

2.2.22.3.2 Have redundant power feeds with physical d.ivmity and battery ba.clc-up at parity 
with that provided for limil.v BeiiSouth equipment; 

2.2.22.3.3 DELETE» 

2.2.22.3.4 Provide c:entral office ground, COMec:ted to a ground elec:trode located within the 
ACD eollocated IP'". at a location which meets BeiiSouth standards and is jointly 
agree.: upon by the panies at the initial planning meeting identified in Section 2.2 18 
of this Attachment 3; and 

2.2 22.3.5 Provide feeder capacity and quantity to suppon the ultimate equipment layout for 
ACD equipment in-aocordance with ACD's eolloeation request. 

2.2.22.3.6 Bell South lhall, within ten (I 0) days of A CD' a request: 

2.2.22.3.6.1 Provide an itutallatioo sequence and access that will allow lnnallation effons in 
parallel without jeopardizing personnelllfery or l:lcisting ACD aervices; 

2.2.22.3.6.2 DEl~D 

2.2.22.3.6.3 Provide cabling that adheres to Bdl Communication Research (BdiCore) Networic 
Equipment-Building System (NEBS) standards TR-EOP-000063; and 

2.2.22.3.6.4 Provide Lock Out-Taa Out and other dec:trica.l safety procedures and devices in 
eonfot'l'll.lllce ~th the most stringent of OSHA or industry suidelines 

2.2.22.3.6.5 BeiiSouth wiU provide ACD with written notification within ten (10) business days 
of any scbcduled AC or DC power work or related activity in the eoUocated facility 
that will or miabt cauJe ao outaae or any type of power diSNption to ACD equipment 
located In BeUSouth facility. BdiSouth shall provide ACU Immediate noti.tication 
by telephone or any emeraeney power ac:tivity that would impac:t ACD equipment. 

2.3 BeUSouth will permit ACD to itupec:t supporting documentJ for eontracted work 
done on behalf or ACD (! e., AlA document 0702). 

nnu1 UlOH lOIJCrn.niJ 
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2.4 PbJilcal Security RtqulrtmtntJ 

2.4.' Bell South agrees to use card •~ss read en (door 'ockJ) or equivalent that will 
provide 1111Udit trail of penoas enurina doors of facilities that have ACJI equipment 
or equipment enelosurea. 

2.4.2 BellSouth will ensure that the building area which houses ACII equipment is 
adequately secured and monitored to prevent entry. BeiiSouth will provide timely 
notification to the ACD penonnel desipated on ACD'1 enclosures of an actual or 
attempted leCUrity bracb to lpiCe bowina ACD equipment or ACD enclosures when 
BellSouth bas ldu&l knowledge or an ldu&l or threatened ~eQUity breach 

2.5 Technical Refaeuca • BellSouth qrea to comply with all BcliCore and ANSI 
standardJ that are directly applicable to construct, supply and rttaintain collocation. 
Such ltlnd&rds include: 

2.5.1 

2.5.2 

2.5.3 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

2.5.8 

2.5.9 

National Electrical Code (NEC) 
NEBS Generic Enalneerina Requiremerua for System Assembly and 
Cable Distribution 
Generic Requitementa for ·24, -48, -130, and -140 Voh Central 
Office Power Plant Rectifiers (BcliCore) 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

U llll l l >lOti lOIX:.,._,I 
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2.5.1' 

3.1 

3.1.1 

3. 1.2 

3.1.3 

3.1.4 

3.1.5 

DELETED 

DELETED 

RJabta of Way (ROW), Coaduluaad Pole ACUtbmenu 
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This Section 3, Poles, Condulta and RlshtJ-of·Way to Anachment Ancillary 
Functiona to the Aareemtnt StU fonh the tenns and cond.itions under which 
BeiJSouth sba1l afford to ACD acceu to BellSoutb'a polea, ducu, conduits tnd 
Rl&hta-of·way, punuant to the Act. 

DEFIN1110NS 

Definitions jn Gmcra!. Except u the comQt otherwiJe requires, tM terms defined 
in thia Section shall, u wed in this Seedon, h.avc the munlngs Jet fonh in l I 2 
throush 3. 1.31. 

DELETED · 

Anchor. The tenn "ancllor" refm to a devic:e., nructure, or assembly which 
subilir.es a pole and holcb it In place. An anchor usembly may consist of a rod and 
fixed object or plate, typically embedded in the around, which is anached to a guy 
strand or guy wire, wbidl, in tum, is attached to the pole. The tenn "anchor" does 
not include the guy strand which connects the anchor to the pole and includC$ only 
those l..lldlon which are owned by BdiSoulh, u d.istinguished from anchors which 
are owned and conuoUed by other persons or entities. 

Ancbor!guy rood. 1be tenn "mchor/guy ltrllld" rercn 10 aupponing wires, 
typically stranded toatther, or other devicea utachcd to a pole and connectinathat 
pole to an anchor CK to IIIOther pole for the purpose of inaeuina pole atability. The 
term "anchor/guy strand" includes, but is not limited to, atrancb aometimes referred 
to u "anchor ltl1.lldl, • "down guys, • •guy stranc:IJ,• and "pole·to-pole guys • 

Communiqtions Act pf 1931. The terms "Communications Act of 1934' and 
"Communications Act" refer to the Communlca.tions Act of June 19, 1934, 48 Stat. 
1064, u amended, indudina the proviJions codified u 17 USC Scc:tlons lSI et 
seq. The CommunicationJ Ad indudes the Pole Auaclunent Act of 1978, as ct•flned 
in this Anide 3.1. 

f1l11 11 J I !Ott JOUC tUQtfl 



3.1.6 

3.1.7 

3.1.8 

3.1.9 

3.1.1 0 

3.1.11 

3.1.12 

3.1.13 

3.1.14 

3.1.15 

Atuc.hment 3 
Page9 

Aqjpng;l The term "usianed~. when used with respect to conduit or duct space or 
pole 1ttac:hmem 1J*e, refen to lilY tp&CI. in audl conduit or duct or on such pole 
that Is OCQJpied by 1 telccommunicallolll KrVice provider or a municipal or other 
governmental authority. To ensure the judlciO\lS uac or polca and conduits, spaee 
"assigned" to atelccommunleations tctViee provider must be phyaieally oeeupicd by 
the rervice provider, be it BeiiSouth or 1 new entrant, within twelve (12) months of 
the space being "wigned". 

Awjl•b!c The term "available", when uiCd with respect to conduit or duct space or 
pole attadvncnt spece. rcfen to Ill)' Ullble ~pace in auch conduit or duct or on such 
pole not wiped to alp«ific provider 11 the appUcable time. 

Conduit occyans;y. The terms "conduit occupancy" and "occupancy" refer to the 
presence of wire, cable, optical conductors, or other facilities within any portion or 
BeiiSouth's conduit system. 

Cgnduit I)'Jtem. The term "conduit system• refers to any combination of duct~. 
conduits, manholes, and hand holes joined to form an intesrated whole. In this 
Section, the term refers to conduit syst~ owned or controlled by BeUSouth. 

~ The tetm "coJt" u UJed hetein refers to charges made by Bell South to ACII 
for spec:ific work performed, and shall be (a) the actual charges made by 
subcontractors to BeiiSouth for work and/or, (b) if the work was performed by 
Bell South employees, the rales act fonh in Pan 4 of this Aarccment shall apply for 
such work. 

~ The term "duct" refers to a single encloiCd tube, pipe, or channel for enclosing 
and carrying cables, wires, and Other facilities. AJ used in this Section, the term 
"duct• includes "inner ducu• created by subdividing a duct into smaller channels 

Faci!jtics . The terms "facility" and "facJllties" refer to any property or equipment 
utilizod in the provilion of tel~l1lltl\lllleation service~. 

The acronym "FCC" refers to the Federal Communications Commission 

toner-Duct. The term "inner-duct" refers to a pathway ctcated by subdividing a duct 
into 1111&1Jer ehanne1J. 

DELETED 

rtnlllllllltt :IOUC:f71..,U 
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3.1.16 

3. 1.17 

3.1.18 

3.1.19 

3.1.20 

3.1 .21 

3.1.22 
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Uccnsco. 1110 term "li~" refen to a penon or entity which has entered or may 
enter into an agreement or arrangement with BellSouth pennluing such penon or 
entity to place itt facilities in BdlSouth't conduit ;l)'ltem or attach itt facilities to 
BellSouth'a poles or a.ocbon.. 

ysbjna. The term "la.shina" refers to the an.ac:hment of a lieensee' s_Jheath or 
iMer-dua to a supportina I1Tand. 

L!ccnao. The term "Ucaue• refer~~ to any license issued pumant to this Asreement 
and may, It' the context requirca, refer to conduit occ:upaney or pole auachment 
licenses Issued by Bd!South prior to the elate of thia AJrcemcnt. 

MaJm.Bcedy work. 1110 term "mak.o-rady work" ref en to aU work performed or to 
be perfonned (lndudina adminbtrative proceuina u described in 3 8.4) to prepare 
BellSouth's conduit systems, poles or anchors and related fac:illties for the requested 
occ:upaney or attadlman of ACU's facilities. "Make-Ready work" includes, but is 
not limited to, clearina obstruaiona (e g., by "roddlng" ductt to ensure clear 
p~)'. the rearransement. tri.IU(er, replacement, and removal of exiSting facilities 
on a pole or in a conduit I)'Stem where such work ia required 1olely to accommodate 
ACU'a lfacUitles and not to meet BellSouth'a bual.neu need~ or convenience 
"Malt&-Ready work" may rtqulte "dis-ups" of existing facilities and may include 
the repair, enJaraemtnt or modiflc:ation of BeD South's facilities (including. but not 
limited to, conduiu, duets, handholes and manholes) or the performance of other 
work requited to make a pole, anchor, coaduit or duct IU&ble for the initial placement 
of ACirs facilities. 

Manhole. The term "manhole" rders to an enclosure, usua!ly below ground level 
and entered through 1 hole on the surface covered with 1 cut iron or concrete 
manhole cover, which persoMCI may enter and use for the purpose of imtalling. 
operatina. and m~int1lning faellities in a conduit. 

OcsuplnQI. The term "occ:upancy" Wll refer 10 the physical presence of 
telecommunication facilities in 1 duet, on 1 pole. or within 1 Right-of-way. 

Pcaon eqina on ACD'a bcbal( The terms "penon actina on ACU's beh&l!." 
"personnel performlna work on 1\CD'a behall; • and tlmllat terms Include both 
natural persona and fumJ and ventures of every type, including. but not limited to. 
corporadoos, pannerahipa, limited liabllity companies, sole proprietorships, and joint 
ventures.. The terms "penon aetina on ACU's beh&l!, • "petJOMd performing work 
on ACII'I behal(" and similar tenna apeci6cally indude, but ar>e not limited to, ACII, 

rmatiJ ,_»IX:~~ 



3.1.23 

3.1.24 

3.1.25 

3.1.26 

3.1.17 
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its offic:era, directora, employee~, aacnt•, repruentatives, attomey1, contractor•. 
subcontract on, and other periOIU or entitiet performing IUVIcu at the request of or 
as directed by ACU and their re~ officers, director~, cn1ployecs, agcnu, and! 
representatives. 

Person ectjns on BdiSoutb'a bcbalt: The terms •penon aetina on BellSoutb's 
be!Wt;" "penonnd perfol'lllina work on BeiiSouth's behalf;" and similar tmns 
indude both natural penoN and finnl and ventures of~ type, including but not 
limited to cofl)OI'UiW\1, partnmhip1, limited liability companies, sole· 
proprietonhipt, and joilt Yerlllm. The terms •person acting on BeiiSouth't behalf. • 
"personnel performina work on BdiSoulb's be~" and aimilar terms specifically 
include. but are not limited to, BdiSouth, iu officen, directors, employees, agents, 
representatives. attorneys, contractors, IUbc:ontiiCiotl, and other penons or cntitiet 
performing services at the request or on behalf of BdiSoutb and their respective 
officen, dircc1on, employees, qenu, and representatlvel. 

~ The term "pole" rdcn to both utility poles and ancbon but only to those utility 
poles and anchors owned or contrOlled by BdiSouth, and does not include utility 
poles or anchors with respect to which Bell South hu no lcpl authority to permit 
attachments by other petiODJ or entitles. 

Pole Anlcbmcnt Act The terms "Pole Attachment Act" and "Pole Attachment Act 
of 1978" rdcr to those proviJions of the Communications Act of 1934, as amended, 
now codified as 47 U.S.C. § 224. 

Prelicense 111rycy. The term "prelicense survey• refers to all work and activities 
performed or to be performed to determine whether there Is adequate capacity on 11 
pole or in a conduit or conduit system (including manholes and handholes) to 
accommodate AC[l'a Cacllitiea and to determine what make-ready work, if any, is 
required to prepare the pole, conduit or conduit II)'J1em to accommodate ACII's 
facilities. 

B.istc o(Way CROWl. The term "right or way" ref en to the riaht to UlC the land or 
other propaty of mother patty to place poles, conduiu, cables, other atructures and 
equipmem, or to provide pusqe to accasiUeb atructurcs and equipment. A Riaht 
of Way may Nn under, on, or above public or private property (Including air space 
above public or private propes1y) and may Include the riahtto use discrete rpace in 
buildinaa, bulldlns complexe1, or other l0<11doDJ. 
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3.1.28 Shqth The term "sheath" refen to a single outer covering containing 
communications wires, fibers, or other communic:ations mcd.ia. 

3.1.29 Spare Capacity. The term "sp~~C c:apacity" refen to any pole attacluncnt spice, 
conduit, duct or inner-duct not QUTielltly usigned or subjec;t to a pending application 
for att&C.bmartloceupancy. Spare capacity does 1101 include an inner-duct (not 10 
exceed one inner-duct per party) reserved by BdiSouth, ACD, or a third party for 
maint~ repair, Of emeraency ~oration. 

3.1.30 ~. When c:apltallzed, the term "State" (u used In terms such u "this State") 
refen to the State of florida. 

3.1.31 lbjrd PutY. The terms "thi.'"Ci party" and "third panics" refer to persons and entities 
other than ACU and BellSouth. Uso of the term "third party" does not signify that 
any such person or entity is a party to this Agreement or hu any contractual rights 
hereunder. 

3.1.32 DELETED 

3.1.33 DELETED 

3.1.33.1 DELETED 

3.1.33.2 DELETED 

3.1.33.3 DELETED 

3.1.33.4 DELETED 

3.1 (RESERVED FOR FUTURE USE) 

3.3 DELETED 

3.3.1 DELETED 

3.3.2 DELETED 

3.3.2.1 DELETED 

3.3.2.2 DELETED 

nmu 1 1mt JOI.JCf!l61t!l 



3.3.2.3 

3.3.2.<4 

3.3.2 .. 5 

3.3.2.6 

3.3.3 

3.3.3.1 

3.3.3.2 

3.3.3 .. 3 

3.3.<4 

3.4 

3.4.1 

3.4.2 

3.4.2.!1 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

SCOPE OF AGREEMENT 
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Scope of Amemc:nt. BeUSouth shall provide ACU with equal and 
nonditaiminatory access to pole tpace, conduita, duets, and rights-of-way on terms 
and conditions equal to those provided by BeUSouth to ittelf or to any other 
telocom.munlcatlons serviGe provider. Further, BellSouth shall not withhold or delay 
assignment of such, facilities to ACO beeausc of the potential or forecasted needs of 
itself or other parties. 

AUacl!rnenu ant! Qccypancj§ Autboriz.cd by this Sect jon Be.USouth shall issue one 
or more licenses to ACD authorizing ACil to attach facilities to Be.USouth's owned 
or controlled pole:s and to place ficilities within BeiiSouth'a owned or cont.rolled 
conduit~, duCII or rightl-of-way under the tcrma .and conditions set forth in this 
Section and the Te:l~unicatlons Act of 1996. 

Unless othawiJe provided herein, authority to attach facilities to Be.USouth's owned 
or controlled pola, to place facilities within BeiiSouth's owned or cont.roUed 
conduits, d\lctS or rightl-of-way aball be granted only In individual licenses granted 
under thls Section .and the placement or use of such facilitles shall be determined in 
accordance with auch licenses and procedures established In thls Section. 

" 7JI U 1 SlOtt lOUC f7Uml 
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3.4.1.3 

3.4.3 

3.4f.4 

3.4.4.1 

3.4.4.1 
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ACD agrees that iu atlldlment of facilities to BdiSouth's owned or controlled poles, 
occu.pancy ofBdiSouth'a owned or controlled conduits. duc:tt or rights-of-way shall 
take place punuant to tho Uc:cnslng procedures set t?rth herein, and BeiiSouth agrees 
that it &lu.llnot unreuonably withhold or delay issuance of sweh licenses. 

DELETED 

Subject to tho terms and condltioiUisct forth in thiJ Section. Bd!South shall issue to 
ACD oae <'f more licenses authorizina ACD to place or atueh flci.llties in or to 
spec:i.fied poles, condulu, ducta or riaha-of·way owned or controlled by Bell South 
located within this Swe on a first come. first sawd basis. If Bd!South determines 
that tbe pole, conduit or duct apace Jpec:i1iW!y requested by ACD is necessary to 
meet BeUSouth'a present ncedJ, or is licensed by BdiSouth to another licensee. or 
is otherwise unavailable based on engineerina concems. BeUSouth shall have the 
right to designat.t the particular duc:t(a) to be occupied, the location and manner in 
which ACU'a facilities will enter and exit BeUSouth'a conduit JYitem and the 
specific location and manner of installation for ~ associated equipment whieh is 
permitted by BeiiSouth to occupy the conduit JYilem, provided that BeiiSouth shall 
provide wrinen notice to ACD within a reasonable timo apeclfying in detail the 
reasons for denying ACD'a request. lf ACD disagrees with BeiiSouth's 
dtterminitioo, the matter may be submitted to the Alternative Dispute Resolution 
Process, described in Atuehment I . 

A'i&W and Ug oCR!abtkaf·Wrt. BeiiSouth acknowledges that it is required by the 
Tdecommunications Act of 1996 to afford ACD access to and use of all associated 
rights-of-way to any sites where BeiiSouth's owned or controlled poles, manholes, 
conduits, ducts or other parts ofBe!ISouth's owned or controlled conduit systems are 
IOCII.ed. 

BellSoutb shall provide ACD with access tn and uu of sucll righu-of-way to the 
nme exlent and for tho aame purposes that Bd!South may aceeu or use sueh 
rigllJS-of-way, induding but not limited to acccu for ingreas, egress or othtr access 
and to eonstnlct, utilize, maintain, modiJY, and remove facilities for which pole 
attachme:ot, conduit occupanq, or ROW UJe licenses have been laJUed, provided that 
any agreement with a third pany under which Bd!South holds aueh rights exprwly 
or impliedly grants Bd!South the right to provide such rights to others. 

When BeiiSouth notifies ACD that a BeJJSoutb'aaareement with a third party d-.;:s 
not ccpraaly or lmplledlv arant Bell South the &billty tc; provide aueh acc:eu and uu 
righu to othen, upon ACD's request, Bd!Soutb will uu iu best efforts to obtain the 

tmlll 2 SlOtt 201 )(! ,_,J 
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3.4.4.4 

3.4.4.4.1 

3.4.4.4.1 

3.4 .4.4.3 

3.4.5 

3.4.tl 
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owner'a COIIJelll and to olherwbc aecure aueh rights for ACU. ACD agrees to 
reimburse BcllSouth for the reuonable and demonstrable costs ineurred by 
Bell South in obtaining aueh rights for ACU. 

In cases where a third party llleeti!Cf!l does not grant BeiiSOUlh the right to provide 
access lnd use riahts to ot.ben u eoote:mplated in 3.4.4.1 and BdiSouth, despite its 
best eft'orta, i1 unable to aecure such acc:ess and use ripu for ACD in aeconbnce 
with 3.4.4.2, or, in the cue where ACD elec:u not to invoke its rights under 3.4.4.1 
or 3.4.4.2, ACU ahall be responsible for obWnifta IUeh petmlulon to aeccss and use 
such rijbts-of·way. BdiSouth lhall cooperate with ACD in obllining such 
pennlulon and abal1 not prevent or delay any third party wlanment of ROWs to 
ACD. 

Where BdiSouth bas a.ny ownenhip or rights-of-way to buildings or building 
complexa. or within buildinp or buildina complexet, BellSouth lhall offer to ACIJ 
throush a license or other qreemcnt: 

The right. to use In)' available ~~p~ee owned or controlled by Be!ISouth in the building 
or building complex to install ACR equipment and f'acilitics; and 

Ingress and egress to aueb space. 

DELETED 

Except to the extent necessary to meet the requirements of the Telecommunications 
Act of 1996, neither this Section nor any license granted hereunder shall constitute 
a conveyance or wl~ of any of either party' a righta to usc any public or 
priVIIt rishta-of·way, and nothlna c:onllined In this Scc:tlon or in any license granted 
hereunder abal1 be construed u conferring on one party any right to interfere with 
the other party's acc:ess to a.ny auc:h public cr private riahts-of-way. 

No Meet pn Bd!Squ!h'J 8Jaht to Convey Progcrty. Nothing conl&ined in this 
Section o.r in any 1M:ease luued bemmcler lhall in any way anea the right of 
Be!ISout.b to convey to auy other penon or entity any interest in real or personal 
property. lndudlna a.ny polet, conduit or duets to or In which ACD hu attsc:hed or 
plac:ed Aclliliet puralllll to Ucensea iwed under this Section provided bowever that 
BeliSout.b abal1 Jive ACD reuoftlble advanc:e written notice of such intent to 
convey. 
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No Bffect on Bc!ISQV!b'a.Riahllto Mame hs Own FAd!irjes. This Section shall 
not be co.lllt1\led u limitina or Interfering with BdlSoutb's righu Jet forth below, 
except to the ertcnt exprwly provided by the pro visions of this Section or licenses 
issued hereunder or by the TeJecommunlcatloOJ Act of 1996 or other applicable 
laws, rules or replalions: 

To locate, mocau, move, replace, modify, maintain, and operate BellSouth's own 
facillties within BellSouth'a condulu, ducts or righu·of way or any of BeUSoutb's 
facilities at.Adled to BeDSouth'a poles at any time and In any reasonable manner 
which BeJlSouth deems appropriate to serve iiJI customer~, avail itself of new 
business opportunities, or otbetwilc meet its bu.sloess needs; or 

To enter into new aareements or ltTIIIpenu with other perso01 or entities. 
permittloa them to attach or place their facilities to or In BeiiSouth'• poles, conduits 
or ducts; provided, however, that such relocations, moves, replacements, 
rnodifk:ations. maiatenaDOe and opemlons or new qreanenu or arrangcmmu lha1l 
not IUbst&ntially inletfere with ACD's pole attachment, conduit cx:cupancy or ROW 
use, rights provided by licenses Issued pursuant to this Section . 

No Effi!!C1 on ACII'a RjaJtta to Mwse ju Own facilities. This Section shall not be 
construed u llmitina or loterferloa with ACD'a rigbu set forth below, except to the 
extent expressly provided by the provisions of this Section or lic~s inued 
hereunder or by the Telecommunications Act of 1996 or other applicable laws, rules 
or regulations: 

. 
To ioc.ate, relocate, move, replace, modify, maint&.in, and operate iu own facilities 
within Bei.ISouth'il conduiu, duct• or righu-of-way or iu facilities attached to 
BeiJSouth'a poles at any time and In any reasonable manner which ACD deems 
appropriate to serve its cwtomen, avail itself of new buJioess opportunities, or 
otherwise meet its builloess neecb; or 

To enter into new agreements or arnnaemaus with other perso01 or entities 
permitting ACII to IUidl ot place iu facilities to or in such other persons' or entities' 
poles, conduiu or ducts, or riahU-of·way; provided. boweYer, that such re.locations, 
~ lqll• anoa, modificalions, Jlllintenance and opcratio111 or new agrccmcnu 
or IUTanaemenu !lball DOt coa1lict with ACD't obligations under licenses luued 
pursuant to this Section . 
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Np Bisht tp lmcrfcrc wjth M ilja ofOtbm The provisions of this Section or any 
lic:cnso iuued bereu.ader aba1l not be c:ollltl\led u authorizing either patty to tilis 
Soetlon to rumnae or Interfere in any way with any of the other patty's facilities, 
with the &ci1i1iet of other pcnons or entitles, or with the we or or access to such 
racllities by IUc:b other patty or auch other pcnons or entities, except to the extent 
exprc:saty prcMded by the provisiou ofthiJ Sectioo or any licenJe iuued hereunder 
or by the Tdocommunic:atio01 Ad of 1996 or other applic:able laws, rule~ or 
r qulations. 

D.ELETED 

ACU aclalowledges that the facllltles of pcnons or entities other than Bell South and 
ACU may be attached to or oc:c:upy BellSouth'a poles, c:onduita, ducts and 
riahU-of·way. 

Bd1South sbaJI not attadJ, o.r aive permission to any third patties to a tach facilities 
to, exiarlna ACU faciliti.ea without ACD's prior written c:onsent. If BellSouth 
bec:omes aware of any auch unauthorized attachment to ACU facilities, BellSouth 
shall use ill best eff'orts to ~ the situation u soon u practic:able. 

DELETED 

With respect to &ci1ities oc:cupied by ACD or the aubject "' an application for 
attadiDtllt by ACD, BdJSouth wiD live to ACD 60 days' wnuen notice for conduit 
extensions or rein!c.ic:eulenU, 60 days' written notice for pole line extensions, 60 
days' written notice for pole replacemenu, and 60 daya' written notice of 
Bell South 'a intention to c:onstruct, roconstruct, expand or place such f'acilities or of 
BeiiSouth'a intention not to maintain or use any exirtina facility and, in the case or 
an cxirtlna facility which BeliSouth elec:u no1 1o maintain or UJe, BdiSouth will 
grant to ACD a rigblt.o malntaln and use auc:h facility. If an emergency or provision 
or an applic:able joiat we ..,..,ematt requi:es BellSouth to conrtruct, reconstruct, 
expand or replace poles, c:ooduiu or duc:u oc:cupied by ACD or the aubject or an 
application for anacJvncom by ACO. BdiSouth will notify ACD u soon u 
reuonably prac:tic:able of auc:h proposed construction, roconstruction, expan.tion or 
replaccmenllo enable ACII, if it ao desires, 10 request that a pole, conduit or duct or 
grwer hdaht or capacity be utlll.zod to accommodate an anticipated facility need of 
A CD. 
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At ACII's expense. BeiiSouth shaD remove any retired cable from conduit systems 
to allow for the dliciem UJC of conduit space within a reuonable period of time. If 
the patties are Ulllble to aaree to such removal amngemenu. the matter may be 
submitted to the AJlemlllve Dispute Resolution Pl ocess, de~enDed in Attachment 
I, by either pany. 

BeiiSouth will allow ACD and other parties to reJefVC capacity under the wne time 
frames, terms and conditions that it affords iuelt. This includes reservadons of 
emergency dueu u well u duCII for growth and other pw.,oses. ACn. if it so 
chooses, 1111} reserve one emei&CII'Y duct for iuelf and then offer to share this duct 
with other telec:ocnamicatioo carrien that are willing to enter into such a sharing 
agreement. 

Anjl!!l!l)CDI ofSpeq AJSianment of space on poles, in conduits or duc;u and within 
ROWs will be made punu&nt to tiecnses granted by Bd.ISouth on an equal basis to 
BeD South, ACU and other tdocoaununicalion lcrvice providers. 

REQUIREMENTs AND SPEOFJCA TIONS 

Pub!jlhcd Sl.llldarda 'nrAIW""" Ia 1hja Section by Rc{131lCC. ACD agrees that its 
facitities shall be placed, COIU1Nc:ted, maint1inecl, repaired, and removed in 
ac:c:on:lance with QIITel1l (u of the date when such work is perfonned) editions of the 
following publications, .each of ~ch is incorporated by reference u pan of this 
Sec:tioo : 

The Blue Book Maoua1 of Construction Procedures, Special Report 
SR·TAP-001421, published by Bell Communications Research, Inc ("Bdlcore"), 
and sometimes merrcd to u the 'Blue Book'; 

The f'!atlonal Elec:trical Code (NEC); and 

The National Electrical Safety Code (NESC). 

OWA in PubljsMS S141ldm!a. ACn agrees to rearranae Its facllltie~ in accordar.:e 
with chaoJU In the standarcb pub6ahed In the publicatioJU specified in Article l .S I 
ofthiJ Anachment lfrequired by law to do so or upon the mutual agreement oft he 
patties. 
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Addjtjpllll Electdca! Pesien SpecjfieJipm. ACU agrees that, in addition to, 
specifications and requlremenu referred to in Articles 3.5. I ·3.5.2 above, ACII'' 
facUlties p~ in BeUSouth's conduit l)'ltem shall meet all of the following 
electrical design specifications: 

No facillty shall be placed in Bd!South's conduit l)'ltem in violation of FCC 
reauiationJ. 

ACD's &dlities placed io BellSouth's conduit system siWI not be designed to use the 
earth as the sole ccnductor for any pan of ACU's eireuita. 

ACD's ficilities carrying more than SO volu AC (mu) to ground or IJS volts DC to 
ground shall be encloJed in an effectively grounded sheath or shield. 

No coaxial cable of ACU shall occupy a conduit system containing BeUSouth's cable 
unless sueh cable of ACli meetS the voltage limitations of Article 820 of the National 
Electrical Code. 

ACll's c:oaxia1 cable may carry continuous DC voltages up to 1800 volu to ground 
where the conduc:tor current will not exceed one-half amperes and where such cable 
hu two separate JTOUIIded metal lhtllbJ or shidds and a lllit.able insulatitl!J jacket 
over the outer sheath or Jhield. The power supply siWI be so designed &nd 
maintained that the total current carried over the outer sheath shall not exceed 200 
micro amperes umder normal conditions. ConditioN which would increase the 
current over this level shall be cleared promptly. 

Neither p.uty shaD c:lralmvent the other pany's corrosion mitigation measures Each 
party's new faciUti es siWI be compatible with the other party's facilities !10 as not to 
damage lilY facilities of the other party by corrosion or other chemical rcac:tion. 

Additjona! Physical QesiiJII Specillc:ationa. ACU'a ft.cijjties placed in BeJISouth's 
conduit system mun meet aU of the following physical design apecilieatioN: 

Cables bound or wrapped with cloth or having any kind of fibrous coverings or 
impregnated with .an adhesive material shall not be placed in Bell South's conduit or 
ducts. 
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The integrity of BeiiSouth'1 conduit system and overall ~afety of BeiiSouth's 
personnel &lid other persoMel working in BeiiSouth'a conduit IY'tem requires that 
"dielectric: c:able" be required when AC11'1 c:able fl.c:ility utiliza an alternative duct 
or route that is shared in the wne trenc:b by IllY c:urren1 c:arrylng facility of a power 
utility. 

New const:ruc:tion splices in ACD'a fiber optic: and twisted pair c:ables shall be located 
in manholes, pull boltes or hand holes. 

Addjt!ooal SRCCjdqtlgna App!jcable tg CoMectiQ'N. The following specific:allons 
apply to connec:tlons of AC11'1 conduit to BeiiSouth's conduit system: 

ACD will be permitted to c:onnea iu conduit or duct only at the point of a Bell South 
manhole. No I!W:hment will be made by entering or bruking into conduit between 
manholes. All neeetllry work to install ACU facilities will be performed by ACU 
or its contrac:tor at ACD'a expense. In no event &ball ACD or iu contractor "core 
boreM or make any other modification to Bd!South manhole(•) without the prior 
written approVal ofBel!South, which approval wil! not be unreasonably delayed or 
withheld. 

BdiSouth may monitor, at ACD'• expense, the entrance and exlt or ACD;s facilit ies 
into BeiiSouth's manholes and the plac:ement of ACD's facilities in BeliSouth's 
manholes 

lf ACD constructs or utiliza a duct C:OMec:ted to BdlSouth's manhole, the duct and 
all connections between that duct and BeiiSouth'a manhole ah&ll be suled, to the 
extent practicable,. to prevent the entry or gues or liquids into BeiiSouth's conduit 
system. If ACll's duct enterl a building, it shall abo be sealed where it enters the 
buildina and at all other loc:atlons ncc:essary to prevent the entry of gases and liquids 
from the building into Bel!South'1 conduit I}'Slem. 

Rcquirr;mcntt Rc!arina to Prnonnd Eqyjpmmt Material and Conmugjon 
pmrn1urca GcnaJlly. Duc:t dearin& rodding or modificatioN required to grant ACil 
ac:eeu to Bel!South'• conduitl}'lterns may be performed by BeliSouth at ACU'a 
DqiCliO ll c:lwBes wbk:h represent BeliSouth'aactual cosu. Alternatively (at ACil 's 
option) IUdl work may be performed by a c:onuactor who demo1111rates c:omplianc:e 
with BeliSouth c:atific:ation requirement~, which certification requiremenu shall be 
c:onsistem with F.C.C. Nla.. The pll1ia ldcnowledge that ACD, Ita c:ontractors, and 
other persons actina on ACD'a behalf will perform work for ACU (e.g., splicing 
ACI1'1 facllitles) withh Bcl!South'a c:onduit l}'ltem. ACD represents and warrants 

n m u l l.,..lOUC ,..,, 
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that neither ACD 1110r any per10nacting on ACD's behalf shall pennlt any person to 
climb or work on or in any ofBellSouth's poles or to tftter BellSouth's manholes orr 
work within BellSouth'a conduit system unleu aucb penon hu the training, slcill, 
and experience n:qulred to recogn1z.e poteutiaJ.ly danacroua conditions relating to 
pole or the conduit l)'lte:ms and to perform the work wely. 

AClfs fac:illtles within BdiSouth's conduit l)'ltem ahal1 be consuuctcd, plac:ed, 
rearranged, modified, llld removed upon receipt of license rpeci6.ed in 3. 7 .I. 
However, no IUCb licalse will be required for~ , inl~lon, maintenance, repair 
or non-physical m:odlficatlons of ACD's fac:illtles. 

"Rodding" or clearina of ducu in BdiSouth's conduit system JlWl be done only 
when specific authorizaticm for sucb work bu been obtained in advance from 
BellSouth, wbidl authorization ahal1 not be untQSOnably delayed or withheld by 
BeUSouth. Tbe parties aaree that such rodding or clwins sba1l be performed 
accordina to existing industry Jtandards and practices. ACD may contract with 
BdiSouth for performance of Mil work or (at ACD's option) with a contractor who 
demonstrates compllance with BellSouth eertiticatlon requiremtftu. 

Personnel performing work on Bell South's or ACD's behalf in BellSouth's conduit 
sys~em shall not climb on, Slep on, or otherwise dUturb the other party's or any third 
party's cables, air pipes, equipment, or other facilities located in any manhole or 
other part ofBdiSouth's conduit system. 

Personnel performing work .on BellSouth's or ACD'a behalf within BellSouth's 
conduit system (Including any ma.nhole) ahall, upon completing their work, make 
reasonable efforts to remove all tooll, unused materials, wire tlippings, cable 
sheathing and other materiala brought by them to the work site. 

All of ACITa faciliti.es shall be firmly Jealfed and supported in aecordanee with 
Bdlcore and !nauatty lUDdards. 

ACll'a facilities lhall be plainly Identified with ACD's name in eaeh manhole with 
a firmly aftixed pennanent t.aa that meets SWidarc1a set by BellSouth for iu own 
faa11tles. 

Manhole pumping and pursing required in order to allow ACU's work operations to 
proceed ahal1 be performed by ACD or Its contractor in compliance with BellSouth 
Prac:tic:e Sec:. 620.145-0JIBT, "MMIIhole Cootamillan1l, Water, Sedimem or Debris 
R.cmovll and Reporting Procedure~," and any anv:ndmenu, revisiOOJ or supplemems 

Dnii U""" JOI)C~I 
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thereto IUid in c:ompllance with all regulaliot11 and atandarch eatablialled by the 
United Stiles &vitoamenta1 Protection Agency IIJd by any applicable state or loe&J 
envirolllnal1al regulators. 

Pl&nla Of' other types of platforms allalJ not bo insullod willa cables, pipes or other 
equipmmt u a manJ of JUPPOn. Platforms allalJ be supponod only by cable racks 

Any leak detection liquid or device wed by ACD or pmonnd performing wort on 
ACil'a fac:illtiet within BeiiSouth'a conduit aystem allalJ be of a type approved by 
BeUSouth or BeD core. 

When ACD or penoMd performing wort on ACD'a boha1f are working within or 
in the vic:illlty of any part of BeiiSouth'a poles or colldu.it aystem \'.-!lich is loc:ated 
within, UDder, over, or adjacent to streeu, biaflwayl, alleys or other traveled 
r\abti-Of·way, ACD and aU penoMd performing worlc oo ACII'1 behalf allalJ foDow 
procedures wflich ACD decmt appropiale f« the protecdon of penons and property. 
ACD lhall bo responsible, at all tltnel, for detennini:ls and Implementing the specific 
stepl required to proiOCl pcnona and property at the lit~ ACD will provide all traffic 
control and warni.na devica required to protect pedestrian and vehicular traffic, 
woricen and property &om danger. ACD bu 10le responsibility for the safety of all 
persoMel performlna work on ACD'1 behalf: for the safety ofbyatanden, and for 
insurina that all opcraUoDI conform to cumnt OSHA rqulatioN and all other 
govunmental rules, ordinances or statutes. BellSouth reserves the right to suspend 
ACII'1 aetlvitles oo. in or in the viQnity ofBdlSouth'• poles or conduit rynem if, in 
BeiiSouth'a reuon.able judgment, any b&zardOUI condition arises due to the activity 
(including both acu IJid omlssl001) of ACD or any penoMel performing work on 
ACll'• behalf, which suspension lhall cease wllen 'tho condition llaJ been rectified. 

Except for protectlve ~aecns, DO temporary cover ahaU be placed by ACII or 
per10Md performing wort on ACll'a behalf over an open manhole unless it is at 
lwt four feet above the surface level of the manhole openina. 

Smoldna or the UM of any open flame is prohibited in Bell South's manholes, in any 
other portion ofBdJSouth'a conduit l)'ltCm. or within 10 feet of any open manhole 
enuance; provided that this provision wiD DOl prohibit the use of spark producing 
tools such u deam drilla. fluion 1plic:era, etc. 

Anlfidal Uahtln& when required, wiU be provided by ACD Only explosion· proof 
lishtina fbaurcs aball be wed. 
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Neither ACD nor personnel petforming work on ACD's behalf shall allow any 
combUJCible au, vapor, Uquid, or material to accumulate in BeUSouth'a conduit 
system (inc.ludina any manhole) during work operatioiU per(onned within or in the 
vicinity ofBeUSouth's conduit I)'Jttm. 

ACD will abide by any laws, regulatioiU or ordin&nus reguding the use of sparlc 
~tools, equipment ot devices in BeUSouth's manholes, in any other ponions 
of.BdiSouth'a conduit tystem, or within I 0 feet of any open manhole opening. This 
includeJ, but is not limited to, IUcb tools U electric drills and hammers, messers, 
breakdown lela, .nduction lets, and the like. 

DELETED 

Opepin1 gf MtnMiea .. The foUowing requirements apply to the opening of 
Bell South's manholes and the authority ofBeUSouth personod present when work 
on ACIJ's behalf' is being performed within or in the vicinity of BeiiSouth's conduit 
system. 

BeiJSouth's manholes aiWI be opened only u permined by BeiiSouth's authoriud 
employees or agenu, which penniulon shall not be unreasonably denied or delayed. 

ACII sbaJI notifY BeiiSouth forty-eight (48) houn in advance of any routine work 
operation requiring entry into any ofBeiiSoutb's manholes. 

ACD 5h&'ll be RSpOtUible for obtaining any neceuary authorization from appropriate 
authorities to open manholes for conduit work operatioiU therein. 

BeUSoulh'a authorized employee or agent shall not direct or ,control the conduct of 
ACII's work at the work site. The presence ofBeUSouth'a authorized employee or 
agent at the work site aba1l not relieve ACD or personnel performing work on ACD's 
behalf of their' responsibility to conduct all wurk operations within BeUSouth's 
conduit ayatem in a ufe and workmanlike manner. 

Although BeiiSouth'a authorized employee or agent shall not direet or control the 
conduct of ACil'a work at the woric lite, BeiJSouth'a employee or a.gent shall have 
the authority to IUJpend ACD'a work operations within BeUSouth's conduit system 
if, in tho reuonablo diJCl'etion of Rich BeUSouth employee or agent, it appears that 
any hazardous condltlons arise or 1111)' unsafe practlces are being followed by ACU 
or persocmd performing work on ACD'a beba1f. 

nmu.1 smaNaX:JI'UniJ 
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OSHA CompljiJ!CC· Notice to Bci!Soytb ofUnyCe Conditions. ACU agrees that: 

Its facilities lhalJ be constructed, p!aud, maint•ined, repalred, and remo~ in 
aecordulc:e with the Occupational Safety and Health I ct (OSHA) and all rules and 
regulatiom promulgated thereunder; 

All pctJOIII actina on ACII'a behal/, Including but not limited to ACII's employees., 
qenta, COI1U1ctOtl, and IUbcoolractors shall, when woricing on or within Bell South's 
polu or conduit system, comply with OSHA and all ·rules and regu!Atior\s 
thereunder; 

ACU shall establish appropriate procedures and controls to usure compliance with 
all requirements of this section; and 

ACD (and any penon KtJna on ACU'I behalf) may repon unsafe conditiona on. in 
or in the vicinity ofBdlSouth'a poles or conduit system to BellSoutb. 

Compliance wjth EovirorvncouJ Lawa and Rqulatjpna~ 
ACU acknowledges that, from time to time, environmental contaminantJ may 
enter Bd1Soutb'1 conduit S)'llcm a:nd a~mulatc in manhole• or other conduit 
facilities and that certain conduiu (transite) are constructed with 
asbestos-<ontaining m&teria!J. Before ACU is required to make a commitment 
with respect to available space, ACU lhalJ have the rigbt but not the duty to 
wnple for asbestos conduits and other facilities it may need to punc1U1e, abrade 
or otherwise diaturb to determine whether or DOt to aeupt such space. If 
BeliSouth hu knowledge of the presenu of such contaminants in a conduit for 
which ACD bas applied for or holds a license, Bei!South will promptly notify 
ACII of auch fact (i) in a manner that is at least equal to the notice Bel! South 
provides to Its employees and (il) In accordance with applicable Jaws and 
regulatlona. 

BellSouth makes no representatl0111 to ACD or pcnonnel per{orming work on 
ACU'a bdlllftbat Bd1South'1 conduit aystem or any apocilie portiona thereof 
will be 6-ce ftom environmental contaminanu at any partlc:u!u time. The 
aelcnowtedgmentJ and representation~ let forth herein are DOt Intended to relieve 
Bel! South of any !lability which it would otherw!Je have under applicable law for 
the presence of environmental contllll'llnanu in its conduit 1\.cillties. ACD agrees 
to comply with the foUowing provitlona relating to eompllanee with 
environmental laws and rqulationa: 

rmn lllmt lDU C: f'llMttt 
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ACD's facilities sba1l be construeted, placed., maintained, repaired, and remo~-cd in 
accord&Dce with all applicable federal, swe, &Del local environmental swutes, 
ordinances, rules. repl&tions, and other laws, includina but not limited to the 
Resource CollJei'VItlon and Recovery Act (42 U.S.C §§ 9601 et. seq.), the Toxic 
Substance Control Act (15 U.S.C. §§ 2601-2629), the Clean Water Act (33 U.S.C. 
§§ 125 I et. seq.), .and the Safe Drinldng Water Act (42 U.S.C. §§ 300f-300j). 

All persons actin& on ACD's beha1t: inclucfina but not limlt.ed to ACITa employees, 
asenu, c:ontrac:ton, and subconttldors, lhaJJ, wben worldna on, within or in the 
vicinity of BdiSouth'a poles or cooduit system. comply with all applicable federal. 
state, and local eavironmenuJ laws, including but oot limited to all environmental 
statutes, ordinaneea, rules, and reauJations. 

ACD shall establish appropriate procedures and controls to wure compliance with 
all rcquiranents of this IOetion. BeiiSouth will be afforded a reasolllble opportunity 
to review such procedures and controls and provide comments that will be 
rcasonablyoonsidered in advance of their implementation. Review and COI"ment by 
Bel!South pursuaDt to this aection will be provided an a timely manner. 

ACIJ and all penoMel perf'onnina work on ACII's behalf shall comply with such 
standards and ptiCtlees u Bd!Sooth and ACD may &om time to time mutually aarce 
to adopt to comply with environmental laws and regulations including. without 
limitation. BeUSouth Prlctice See. 620-1 .ol S-0 II BT, "'Manhole Contaminants, Water, 
Sediment or Debris Removal and Reporting Procedures", Pwsu1111 to this practice, 
neither ACU nor BdlSouth nor personnel petformina work on either party's behalf 
shall discharge water or any other substance from any BellSouth manhole or other 
conduit facility onto public or private property, includina any storm water drainage 
system, without first testina such water or subsanec: for contaminants in accorchnee 
with ITIIItUally qrecd Jtand&rds and practices and determinina tlw such discharge 
would not violate any environmental law, ercate lilY environmental rialt or hazard. 
or damage the proi>ertY of any penon. Proper Nndling and disposal of any waste 
material from a BeiiSouth ITWlholc by ACU or iu contractor shall be the 
responsibility of ACD. No such waste material shall be deposited on BeiiSouth 
premises for atoraae or disposal. 

CompliiJ!C!l wjtb Otbq Qgyqpmcnte} Rcqyircmcnu. ACil aareet that iu faalities 
attached to BellSouth'a IK!Iities shall be constJUcted, plaecd, maintained, and 
removed in accordaoce with the ordinanca, rules, and regulations of any governing 
body bavina jurisdiction of the subject maner. ACD &hall comply with all statutes, 
ordinances, rules, rqulation• and other laws requirina tiM matkina and llahtina or 
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aerial wires, cables and other structures to ensure that StJch wires, cables and 
structures aie ncn a hazard to aeronautic:al navigation. ACD shall establi5h 
appopciale procedures and conuols to usurc sud! compliance by all persons acting 
on ACII's behalf; indudins but not Umited to, ACII's employees, agenu, contncton, 
and StJbconttacton. 

3.5.11 PifTmnccs jo Stam!an!s or Sp'Siflqtjgns. To the extent that there may be 
differences In any applicable standards or specifications referred to in this Article 
3.5, the most suinaau JlaDdard or apcdfieation shall apply. 

3.5. U ACII Solc!y Rqpgnp'ble for tbc Cgnditign gf Ita ftc:iljtiq ACII shall be 
responsible at all times for tho condition of its facilities and its compliance with the 
requlrementa, specifications, rula, regulations, ordinances, and laws specified in 
l .S. t-3.S.It aboYO. In this reprd. BdJSouth ahaJl have no duty to ACD to Inspect 
or monitor the condition of ACII's fadlities (tncludina but not Umited to splices and 
other facilities connections) located within BdJSouth's conduit and ducu or any 
auacbmcnt of ACIJ's fiei]jties to BeUSouth's pokt, ancbon, ancborlguy stCIJ\ds or 
other polo facilities. BeiiSouth may, however, conduct IUch inspections and audits 
of itJ poles and conduitsymm u BeUSouth detennina reuonable or necessary. 
Such inspection and audits ahaJl be conducted at BeliSouth's expense with the 
exception of (I) foUow-up inspection to confirm remedial action after an observed 
ACD violation of the requirements of this Agreement; and (2) inspecuon of ACII 
facilities in compliance with a specific mandate of appropriate govemrnenw 
authority for which inspections tho cost shaU be bomo by ACIJ. Either pany may 
audit the other patty's compliance with the terms oft.hi.s Section . Observed safety 
hazards or imminent facility failure conditions of another pany shaU be reponed to 
the affcct.ed pany where StJch party can be readily identified. 

3.5.13 Efficient use gfCondult BdJSouth wiU install inner-ducts to increase dues space 
in existing conduit u facilities permit. The full compliment of inner-ducts ~~oill be 
installed which can be accommodated under sound engineering principles. The 
number of Inner-ducts which can reuonably be installed will be determined by 
Bell South. 

3.6 ADDmONAL LEGAL REQUIRl.MENTS 

3.6.1 DELETED 
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Ucenses gramed under thiJ Section authorize ACD to place facilities in, or attach 
facilities to, poles, conduits and duc:u owned or COiltrOUed by BeD South but do not 
affect the riJbts Of landowners tO COntrol terms and con.dJtiOIII of &CUSS tO their 
property. 

ACD qrees that neither ACD nor any persons acting on ACD's behalf, including but 
not limited to ACII't employees. aaerns. contnetors, and subcontractors, shall 
engage iD any conduct which damaaes pubUc or private property in the vicinity of 
BeiiSouth's poles or conduit aystem, interferes in any way with the use or et~joyment 
of public or priva:e property except u expressly permitted by the owner of such 
1ftupa1y. oraataahlzlrd ornrisance on such property (Uicluding. but not limited 
to, a hazard or mU&nce raultina &om any abandonment or failure to remove ACirs 
W:ilities or any COIUtnlction debriJ &om the property, f&ilure to erect warning signs 
or barricldes u may be reca"ry to gjw notice to others of unsafe conditio111 on the 
premises while worit performed 011 ACD'1 bellllfiJ in propss, or failure to restore 
the property to 1 ..Ce condltion after such wort hu been completed). 

Rcqujrcd Pcrm!u. <&n.iflcatca and Ucenw. AC[I shall be re1po111ible for obtaining 
any buildina permitJ or certl6Ciles from governmental authorities necessary to 
construct, opente, maintain and ranove iu facilities on public: or private property. 

ACD sbaJI not attach or place iu facilities to or in BeUSouth's poles, conduit or duct 
located on any property for which it or BeUSouth hu not 6flt obtained all required 
authorizltio111. 

BeliSouth shaD have the riaJu to request evidence that all approprille authoriutio111 
have been obtained. However, such request sbaJJ not delay BeUSouth's prelicense 
survey work. 

LawfjJI PurJxlsca. All facilitiet placed by ACU in BeUSouth'a conduit and ducts or 
on BeliSouth'J pole~, anchors or anchor/guy strand• must aerve a lawful purpose and 
Lhc usca made of ACII'a fac:ilitica muat c:omply with all applicable federal, at&te, and 
local laws and with all federal, state, and local regulatory rules, regulatlo111, and 
requirements. In thiJ rcprd, ACD sbal1 not urilize any facilities occupying or 
anached to BeUSouth'1 concluits. duc:u or poles for the purpose of providing any 
services wbicll it Is oot autboriud by law to provide or for the purpose of enabling 
any other penon or entity to provide &II)' such servic:a. 
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Ucensa Rcqujml. Before plaQna any facilities in BeiJSouth's conduiu or ducu or 
altlchiJli any facilities to BcUSouth'a poles, 111chorr or anchor/guy strands, ACII 
must fin& apply for llld receiYe 1 written license from BeliSouth. Bell South &hall not 
unrWonably deny or delay luuanct of any Ueense and, In any event, Bell South shall 
iuue auch llCCftiiO within 10 business days from (1) submiuion of the license 
application if make-ready work 1.1 not required. or (u) completion of make-rudy 
work, if make-ready wo_rk is needed. 

DELETED 

proviJion ofRqJdt and Informarjon to ACD. 

In order ID obtain Information reprdina facilities, ACD shall make a written request 
to BeliSouth, identifYina with reuonablc JpCCificity the acopphic are. for which 
facilities are requncl, the types and quantities of the required fkellitlea and the 
required ln·ICtYice dale. In response to such reqcm, Bei!South shall provide ACD 
with information rqardlna the types, quantity and location (which may be provided 
by provision of route maps and availability or BeiJSouth poles, conduit and 
right-of-way locaicd within the aoosraphic area specified by ACD. ProviJion of 
information lllldet tbo terms of lhl.t aec:don &hall ind:ude l.be right of ACIJ employees 
or lgeiiiS to inspect llld copy cnaineerina records or drawinp which pcnain to those 
facilities within the acoanphic area idetltified in ACIJ's request Such inspection 
and copyina shall be done It a time llld place mutually asreed upon by the parties. 
ACll may elect to be presem at any field based tuiVC)' of fic:Wties identified 
puriUillliD this Jlll'lit&Ph and BcUSouth sball provide ACD at least forty-eight (48} 
hourJ notice prior to lnitlatina such field survey. ACD employees or agents shall be 
permitted to enter BeiJSouth manholes and inspec:l such strUctures to confirm 
usability and/or evaluate condition of the nructure(a} with at least fony-eight (48} 
hours notice to BdlSouth, with a BeliSouth repretenwlve present and at ACU's 
expense. 

DELETED 

DELETED 

MAKE-READY WORK 
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lfperfonned by 8eUSoutb, make-rudy worlc to aec.ommodate ACD's facilities shall 
be included In the normal work load schedule of BdlSouth with construction 
responsibilities in the aeographle arus where the relevant polu or conduit systems 
are Joeated and lhll1 not be entitled to priority, advancement, or prd'erenee over 
other work to be performed by BeUSouth iD the ordinaty eoune or BeiiSouth's 
businesa. 

If ACII desires make-ready work: to be performed on an expedited basis and 
BdiSouth -area to perfonD the woric on IUth a buiJ, BdlSouth aha1l recalculate the 
estimated make-rudy ebar&u. If ACD accepu BdlSouth'• otrer, ACU •hall pay 
sueb additional ebarges. 

DELETED 

DELETED 

DELETED 

All charges for make-ready work perl'ormed by BeiiSouth are payable in advlllee, 
with the amount of any sueb advtDCC payment to be due within sixty (60} days after 
receipt or Ill iDvoiee from BeUSoutb. 

DELETED 

DELETED 

ln lieu of obtalniq perl'orrn&I)CC of make-rudy work: by BeiiSouth, ACU at its 
option may arrange for the perl'ormanee of sueb work: by a contractor certified by 
BeliSouth to work on or In iu Cacililles. Certifieatlon aha1l be aranted based upon 
reasonable and curtomary aiteria employed by ae11 South in the ~eleetion of iu own 
eontract labor. Notwithstlndlaa aay other provilloru of this Section, ACD rnsy not 
employ a eontraetor to accomplish make-ready work if BeUSouth is likewise 
precluded &om coiiiTKtor Kloccion UDder the tenns of an applicable joint usc 
aareement. 

BeDSouth will laue a licaue to ACD at the time all make-ready work neeessary to 
ACD' 1 attachmettt or OCQ.IplDC)I bas been completed. 
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AppliCJripo Fpan and Fm. To apply for a license under this Section , ACn siWJ 
submit to BdiSouth rwo lisned copies of an Application and Conduit Occupancy 
License fonn or an Application and Pole Attachment Ucen.se fonn. BellSouth will 
proee:ss license applications in the order in whkh they are recc:ived; provided, 
howcYer, thai wben ACD bas multlplc applicatlonJ on file with BeUSouth, ACIJ may 
dcsignaJe Ita desired priority of completion of prelicense surveys and make-ready 
work with respect to aD such appUeatlonJ. 

Each application for a license under thia Section siWJ specl1y the proposed route of 
ACD's fildlities and iden~ the conduiu and ducts or poles and pole facilities along 
the proposed rllUie in which ACD desire~ to place or attach its facll'ties, and describe 
the physical size, we!sht and jacket material of the cable which ACD desires to place 
in each conduit or duct or the number and type of cables, apparatus enclosures and 
other facilities which ACD desires to atuch to each pole. 

Each applieation for a license under this Section aball be aceompanied by a 
proposed (or estimated) constructlon schedule containing the information specified 
below in 3.10.1 ofthla Altacbmel1t, and an indication of whether ACII will, at it's 
option, perfonn it's own make-ready work. 

The parties agree to the establishment of a joint task force, consist.ing of 
representatives of ACD and BeUSouth. which will develop all procedures necessary 
to effectuate the provisions of this Section 3.7. Matters to be addressed by the joint 
task force ln.clude, without Umltation, the development of time frames for 
BeiiSouth't provision of record information and availability determinations and for 
the proceulng of license applications; the es1ablishment of guidelines to address the 
number of ACD applicatioN which may be proces.sed simultaneoualy by BeUSouth, 
and any other matters necessary to effectuate the provisio.ns of this Section. TI.e 
partles agree to negotiale in aood faith to a.ehleve agreement on all matters presented 
to the joint task force and to reduce said agreement to writing within sixty (60) 
calendar days fil>m the Efl'ec:tlve Date of this Aarecment. 

My!tjplc Cabin. Multiple Scryjpes I a•bins pr P!acips Addhjona! Cables and 
Replacement pf facilities ACn may Include multiple cable in a ling!.. license 
application and multiple services (c.J ., CATV and non-CATV services) may be 
provided by ACn in the aame cable aheath. ACll'a luhina additional cable to 
existina facilities and platina additional cables In conduiu or ducu already a«:upied 
by ACII 'a fkdllties siWJ be pcnnlned, and no additional fees will be applied; 
provided, however, that if ACn desires to lash additional cable to existing facilities 
ofa third party ACD shaD provide BellSouth with reasonable notice, and shall obtain 
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Attachment 3 
Page 31 

written permissiom from the owner of the existing facilities. 1{ BeUSouth determines 
that the reques&ed lasbiQa would violate safety requirements, Bell South sh&IJ provide 
written notice to ACD within a reasonable time speciiYina in detail BeUSot.:!t' s 
findinp. lt ACU cfi~qrCCS with BeUSouth's ~eterminatlon, the matter may be 
submitted to the Alternative DiJpute Resolution Process, described in Attachment 
I . lt ACD desires to placo additional cables in cooduiu or ducu which are already 
occupied, or to replace axistlna fadlitles with new flcllitie.a substantially different 
from thoae deecnDed in llccnJa in dl'cct, ACD must apply for a acquire a new 
license specifically desc:ribina tho physical size, weisht and jacket material of the 
able to be placed in Bei!South'• eonduiu and ducu or the phyllieal slu, weight, an.d 
jacket type of cables and the size and weight or apparatus enclosures and other 
fatUities to be attached to BeUSouth' s poles. 

3.7.7 DELETED 

3. 7 .a Sjngle Point ofCont•G' Each party hereby dellign&te.a the employees named below 
as their Jinale po£l!t of contact for any and all purposes of this Section , including, 
but not limited to, 'processing licenses and applications and providing records and 
information . Each party may at any time designate a new point of contact by giving 
written notice of sucb change. 

John T. Chaucer 
BcliSouth Telecommunications, Inc. 
NorthWJ 02 
3S3S Colonnade Parkway 
Blrminglwn, Alabama 3S243 
Telephone: (20S) 977-263 I 
Facsimile: (20S) 977-7997 

Anything to the contrary herein notwithstanding, notification of an emergency 
condition which poses an immediate threat to lif: or propeny or substantially 
impaira proviJioning ofBeUSouth'a JerVice ahall be reponed to BeUSouth by 
contacting: 
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John T. Chaucer 
BeUSouth Tdecommunlcatlons, Inc. 
NorthW3 02 
3S3S Colonnade Parkway 
BirmingJwn, Alabama 35243 
Telephone: (20S) 977-2631 
FacWnile: (20S) 977-7997 
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PROCESSING OF APPUCA nONS (INO.UDING PRELICENSE SURVEYS 
AND FIELD INSPECI'IONS) 

ACJl'• PXioririe1. When ACU bas multiple applicatioru on file with BeiiSouth, ACil 
shall designate its desired priority of completion of prelicense surveys and 
make-ready work with respect to allauch applications. 

Prelicense Survey After ACD bas aubmitted iu written application for a license, a 
prelic:cnse 1UfVeY (ineJudina a fidel inspection) will be performed by either party, in 
the company of a n:praentative of the other party u mutually agreed, to detennine 
whether BellSouth'a polea, anchors and anchor/guy stnnds, or conduit system, in 
their present condition, c:an accommodate ACD'a facilities, without substantially 
interferina with the ab.Uity of Bell South or any other authorized person or entity to 
use or access the pole, IDChor or anchor/guy strand or any portion of BellSouth'a 
conduit syatem or facilities anaclled to BeiiSouth'a pole or placed within or 
connected to BeliSouth's conduit ll}'atem. lf ACll gives ill prior written consent in 
writing, a he determination of duct availability may include the "redding• of ducts at 
ACITs expense. 

The purpose of the prelicense IUIVcy is to detennine whether ACII's proposed 
at14Chrncnts to BeiiSouth's poles or occupancy ofBeiiSouth's conduit and ducts will 
substantially interfere with use ofBeiiSouth's facilities by Bell South and others with 
facilities occupying. connected or l!tldled to BeiiSouth'• pole or conduit system: and 
to provide information to ACU for ita detennination of whether the pole. anchor, 
anchor/guy l11llld, conduit, duct, or right-of·way is suitable for its use 

Sued on information provided by BeiiSouth, ACil shall detenninc whether 
BeiiSouth'a pole, anchor, anchor/guy strand, conduit and duct facillties are suitable 
to meet ACD'1 needs. 

Bell South may not unreasonably re:!Use to continue to proces.s an application based 
on BeiiSouth's detennination that A CD'• proposed un of BeUSouth' 1 facilities will 
not be in compliance with applicable requirement1, specifications, rules, regulations, 
ordinance•, and lawa. The parties ahal1 submit the iJsue for resolution under the 
Alternative Dirpute Raolution ptOCCdures speci1iod in Attachment I to the 
~ ACU shall be respoosiblo for malcing iu own, indepeodent detcrminstion 
that its use of such facilities will be in compliance with such requircmenll, 
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specifications, rules, regulations, ordinances and laws. ACD atlcnowledges that 
BeiiSout.h is not explicitly or implicitly warranting to ACU that ACD's proposed use 
of BeliSouth'a facilities will be in compliance with applicable requirements, 
specifications, rules, regulations, ordinances, and laws. 

3.8.3 Enyjroomental bqltb and Wety inapectjons Within a reasonable time period after 
ACll has submined its written application for a license, Bell South shall provide ACD 
with such information about environmenul, health and safety inspections that is 
equal to the information that BeUSouth retains and provides for the use of its 
employees who access rights or way, conduiu and pole attacbment.a_ Nothing in this 
S~on 3.8 .. 3 is inleri.Jed to create any additional UabWt.ies that might otherwise exist 
with r~ to environmen!Jl, health and safety inspc:c:tlons .and to notices thereof. 

3.8.4 Adm]nismtjve Pmccujna The adrninlttrative prousslng portlon of the prelicense 
survey (which includes without fimitation processing the application, preparing 
malc&-ready wor1c onlcn, notifyinajoint users and other persons and entities of work 
requiremeots and schedules, coordinatina the reiOCilionlrearruaement of BeUSouth 
and/or other licensed facUlties) will be perfonned by BeiiSouth at ACD's expense. 
Anythins to the contrary b.erein notwithstandins. BeiiSouth shall bear no 
responsibility for the reiOCilion, rearrangement or removal of facilities used for the 
transmission or distnllution of electric power. 

3.8.5 [)EJLJE1[JE]) 

3.9 ISSUANCE OF LICENSES 

3.9.1 Obliptjgn to June Liccnw BeiJSouth shall iuue a Ucense to ACJI pursuant to this 
3.9. BeiJSouth and ACll acknowledge that each application for a license shall be 
evaluated on an individual basil. Nothing contained in ltbis section shall be 
connrucd u abridging any independent pole atuchment rishts or condu.it or duct 
access right& which ACU may have under the provisions of any applicable federal 
or nate laws or regulations sove:mins access to BeiiSouth's poles, conduits and 
ducu, to the extent the wne are not inconsistent with the Te.lecommunic:ations ACl 
of 1996. Each license iuued hereunder sbaJJ be for an indefinite term, subject to 
ACII's compliance with the provisions applicable to such license and further subject 
to ACirs right to tmni1111e JUCh Jicense 11 any time for any reason upon at leut 
thirty (30) dayl' prior written notice. 

3.9.1 lssuanco of Liccnw When No Make·BQidy Work js Rtqulre4. If Be.IJSoutb 
determine~ that no make-ready worlc Ia required,. BeiJSouth shall approve 
applic:atloOJ for pole attachnent and conduit occupancy licenses and iuue such 
licen&es within twenty (20) buslnes.s daya of receipt of ACll's application. _ 
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Muhjp!e Appljqljqm.. ACD aclmGwledges that multiple parties including Bell South 
may seck to place their facilities in BdiSouth's conduit and ducu at or about the 
same time, that tbo make-ready work required to prepare BeliSouth's facilities to 
accommodate multiple appUc:anu may ditrer &on: the make-ready work required to 
acco"""'''iate a sinalc applic:&nt, that issues rdatina to the proper apportionment of 
cosu arise in multi·applieaat situations that do not arise in sinaJo-applic:ant 
situatlo111, and that cooperation and nqotiltlons between all applicants and 
BeUSOUlh may be neceaary to resolve disputes involvina multiple applications for 
permission to placo tlcilities inion the 111110 pole, conduit, duct, or risht·of-way. 

AJiapplicatiuns will be proces$CCI on a futt-come, 6rtt served bAsis 

DELETED 

DELETED 

Aarmncnt to Pay for All Mike-Ready Work Completes!. ACirs submission of 
written authorization for make-ready work shall also constitute ACII' s agreement 
to pay additional cost·bued charges, if any, for completed make-ready work u 
provided in Article 3.7.4.3. 

Payments to Otbm for Emc;nKJ loRJrrcd in l)antfmjna or Amnlins Thdr 
Faciljtja. ACD shall make arrangemenu with the owners of other facilities located 
in or connected to BeUSouth'a conduit l}'ltern or attached to BeliSouth's poles, 
anchors or anehoriJUY striJida repiling reimbursement for any expenses incurred 
by thml in transferring or rearranaina their f:acilitles to accollliTlOCUte the placement 
or attachment of ACD's facilities in or to BdiSouth's struetures. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Make:Rpsly Work go 1ft fac:ditcd Ba•h. 
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If ACn requesta l.hat malco-ready work be perl'onned on an expedited basis, ACU 
ahallao adviJo BeliSouth 11 the earliest opportunity. 

I( ACU il wiilina to authoriz.e BeliSouth to perl'onn malcc-ready work on an 
•~pcdited basis, and i( BeliSouu agrees to perl'o111'1 the work on such a basis, 
OeliSouth ahall recalculate the estinwed make-ready cbaraes If ACD accepts 
noiiSouth'a offer, upon completion of the make-ready work ACU ahall pay such 
additional cbaraes, II any. 

'-!gcnao When ACD' a applleatlon for a polo attachment or conduit occupancy 
lletnN Ia approYed, and all requlred make-ready work completed, BeiiSouth will 
e OQitO and retwn a signed authorization to ACD. u appropriate, authorizing ACU 
to auacb or p1a.ce the specified r.dlities on BeliSouth'a poles or in BeliSouth's 
~onduh or duaa. 

lltch ll<:cnat ltJued under this Section ahall authoriz.e ACUto attach to BeliSouth'a 
poltt or place or maintAin in BeJISouth's conduit or ducts only those faciliti:3 
flltlllllcally described in the license, and no others. 

liCOPI u expressly IWed to the contrary in individl.lll liclaua iasucd hereunder, 
•• h llunse lwed putaWil to this Section ahall incorporate all terms and 
1: ndhlons of this Section wbcthet or not such terms or conditions are expressly 
ncorporated by rdercnco 011 the race of the license iudf. 

(lNSTRUcnON OF ACirS FACILITIES 

IQ!C1!on Scbedtde.. ACD aha1l submit with ACITs license application a proposed 
l)t cttlmated construction Jdledulc. Promptly after the issuance of a license 
flttflllll lna ACD to attach fidllties to BeJISouth's poles or place facll;•ies in 
Utlllouth'a conduit or duc:ta. ACII ahall provide BeliSouth with an updated 
tOMINctlon ~ebedule and ahall Uereafter keep BeliSouth infonned of significant 

''"' lptted cbanaes in the construc:tioa tchedulc. Cotutruction adlcdules required 
by 1N1 Stctlon thaD indude, at a mioimum, the loDowina information: 

lhe fltmt. Lillo. businas addteu, and business telephone number of the manager 
r•tiKintlblt for construction of tho facilities; 

1 he namet of cadi contractor and auboontractor which will be involved in the 
WIUII\K1lOn activitier; 
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The approximate dates when ACD or persons acting on ACirs behalf will be 
pcrfonning construction wc.rk in coMcction with the placement of ACD's facilities 
in BcllSouth's conduit or ducts. 

Addjtjpnal Jlre.s>omuctjon pmm1um for Facjlltics Placed in Conduit System. The 
following procedures shall apply before ACD places facilities in BellSouth'• conduit 
$}'Item: 

ACD shall slve written notice of the type of facilities which are to be placed; and 

BeliSouth shall provide to ACD 1pace in manholes for racking and stora&.: of up to 
fifty (SO) f"et or cable, provided apace is IY&I1able. 

DELETED 

Bei!Sp!rtb Ngt Rgpgnslble for CoJV!ruetinll gr Placing Facilities. Bei!South shall 
have no obligation to construct any facilities for ACD or to ameh ACU's faei!itles 
to, or place ACII'a facilltics in, Bei!South'a poles or conduit system, except as may 
be neeeswy to fac:ilitate the intercoMcction of unbundled network elements or 
exc:ept to the extent expressly provided in this Section, any license issued hereunder, 
or by the Telecommunicationa Aet of 1996 or any other applicable law. 

ACD Respon&ihJo for ConUDJGSjnp Auacblna and Pladnp Facilities. Except where 
otherwise mutually agreed by ACD and Bd!South, ACD lhail be responsible for 
constructing its own facilities and attaehirg those facilities to, or placing them in 
Be!ISouth'a poles, conduit or ducu at ACll'a sole cost and expense. ACU shall be 
solely responsible for paying all pmons and entitles who provide materials, labor, 
access to real or personal property, or other goods or services in connection with the 
construction and placement of ACD'a facilities and for directing the activities of aU 
persons acting on A CD' a behalf while they are physieally present on BeiiSouth's 
pole, in any part'ofBcllSouth'a concluitayatem or in tho vicinity ofBellSouth's poles 
or conduit ayatcm. 

Compljanoo wjtb AqpljcabJe St•ndardt, Health and Stfrty Rgiranmua and Other 
Lepl Requircmcnu, ACn shall construct iu f'lcilities in w:ordanee with the 
provisions ofthia Section and all Uc:ensea iuued hereunder. 

ACn shall coiiSttllct, attac:h and place iu fac:ilitlcs In complianee with all 
Requitcmenta and Spccificationald fonh above In l .S of this Attachment. 

ACil shall RtisfY all ugal Requirements SCI forth above in 3.6 oflhis Section 
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ACD ahall not permit any penon aellng on ACil's behalf to perform any work on 
BdlSouth'a poles or within BdlSouth't conduit S)'llCm without tint verifying. to the 
extent practicable, on each dale when aucb work IJ to be performed, that the 
condition of the pole or conduit ayaem is IU!table for the work to be performed. If 
ACD or any penon woricina on ACil't behalf' delerminea that tho condition of the 
pole or conduit syaem is not adtablo for tho wortc to be performed, ACU aball notifY 
BeiJSouth of the cood.ition of the pole or eoaduit ayaemln qutstio.o and aball not 
proceed with c:onstruc:Uan ICIMtiet until ACD Ia tati&fied that tho wortc C111 be aafely 
performed. 

Conurucs!on Nodcca. If requested to do 10, ACD shall provide Bell South with 
information to reuonably uaure BdiSouth that conatnactlon hu been performed in 
accordance with aD applicable standards and requirement&. 

Poima for AU•c;hmcm BdiSouth sball speci.fy, usina the same aelection criteria it 
uses for ita OWl! opemina compa.ny, lbo point of anadlmcnt of each pole or anchor 
to be occupied by _ACil's facilities. Wbal tho &ciUties of more than one applieant 
are involved, BdlSouth will attempt, to the extent pnctlcable, to designate the tame 
relative position on each pole or anchor for each applieant's fJeilities. 

MIDholo and Conduit Brgk-Ouu ACD aball be pennined to add conduit po"ns to 
BdlSouth m&llbolea wbcn cxistina conduita do not provide the pathway connectivity 
needed by ACD; provided tho structural integrity oft he manhole is maintained, and 
sound ensineerina judsment is employed. 

USE AND ROUTINE MAINTENANCE OF A CD'S FACD..ITIES 

Use of ACU's FeciHtiq. Each license granted under thb Section au thori:es ACD 
to have atUSS to ACD's Cacilltles on or In BdlSouth'a poles, conduits and ducts as 
needed for the purpose of retVioa ACIJ's customers, lndudins. but not limit.ed to, 
powerina electrOnics, monitorina faeilides, or transponina alanaJina. 

Roytjne Mlin!cntm of ACifa Feci!jt!q . Each license Jnllled under thia Section 
authoriza ACD to eJ111ie in routine maintmance of Aetra &.cilitiu loc:ated on or 
in BdlSoulh'a pol~ ~. ~ and ROW pum~.am to Ncb license. ACD ahall 
give reasonable notice to the aft'octed pubUc authority or priVate landowner as 
appropriate befofe corrunenc:ina the conauuctlon or install&tioo of itt artacbrnenta or 
makina any material alterations thereto. ACU lhall sivo reuonable notice to 
BeiiSouth before performina ary wortc, wbether or not of a routloe n.uure. in 
BdiSouth'a conduit system. 
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ACD Rcaponajhlo for Majntcnanco of AC!rs ftdUtjes. ACD lhall maintain its 

facilities in ICCOrdance with tho provisions ofthls Section (including but not limited 

to all Requlremcnu tet forth above In 3.S of this Soctlon ) and all licenset iuued 

hereunder. ACD Jball be IOidy responsible for payina all penons and entities who 

provide materiab, labor, ac:ceu to real or pcnonal pr~pcny. or other goods or 

setvices In coi'UieCtlon with the maintenanoc of ACU'e facilitla and for directing the 
acdvitles of all pcnons actina on ACD'e behalf while they are physically present on 

BeUSoutb'e poles, within BeJISouth'a conduit l)'stem or in the immediate vicinity of 

JUch poles or conduit l)'ltem. 

Bc!!Soy1h Not BCIRQnpblo Cor Malntalnlna ACII'a ftdlhjca Bei!South ~I have 

no oblipllon to maintain any facili11cs which ACU bu atuc.hed or COMected to, or 

p!aeed in, BeUSouth'a pola, condulu, ducu or any portion oCBeUSouth's conduit 

system, except to the extent ~Y provided by the provisions of this Section or 

any license Issued hereunder, or by tho Telceommunlcat.ions Act of 1996 or other 
appllc:able lawa, rules or rquiallona. 

lnfoanaslgn Con'CtJ!lna the! MaJntmwc of AC!fa ftdlitica. Promptly after the 

issuance or I license permlttJna ACD to attach ticilltics to. or place &cilities in 

Bell South's poles, conduits or ducts, ACD lhall provide BeJJSouth with the name, 

title, busineu addreu, and bu.linw tdcphono nwnbcr of the manascr responsible 

for routine maintenance of ACira facilities, and lhall thereafter notify Bel! South of 

changes to JUch information The mana.acr responsible Cor rouline maintenance of 

ACD'J Cildlltla lhall, on Btl!South'a request, Identify any concraetor, aubconuactor, 
or other penon pcrfonnlQa maintenance Ktlvities on ACU'a bdWr l1 a specified site 

and lha1l, on BeUSouth'a request, provide such additional docwnenr..tion relating to 

the maintenance of ACil'l &c:iiitles u reuonably nec:eu.uy to demonstrate that ACn 

and all penons actina on A Cit• be.half are complying with tbe requirements of this 

Section and Ucenset issued hereunder. 

ldcotjOc;atjon gf Pcaonncl AytbpdrM to Hayc Ac;up to AC0'1 Fadljtjea AlJ 

persoMel authoriud to have acceu to ACU'• facilities ahall, while working on 

BeUSouth'J pola, In ita conduit lyltcrn or ductl or In the vidnity or IUth poles, ducla 
or conduit l)'ltcrnS, carry with them aaitablo ldentlllcatlon and lhall, upon the request 

of any Bd!South employee, produce IUCh idaulflcatlon. 

MODIFICAnON AND REPLACEMENT OF ACD'S FACD.ITIES 

Ngsi6qrjm rlPlanrwt Modjftqtion gr RCI)Iaecnw!l gCfemljtjq. ACfl lhi.U, when 

pracOcable, notifY Bell South In writlna 11 leut 60 da)'l before addina to, relocating, 
replacing or othcrwbo mocufylnalu tlcllitla auached to a BdiSouth pole, anchor 

or aochor/auy ruand or located In any BcllSouth conduit or duct" The notice shall 
contain IU!!Icient lnfonnatlon to enable Bel! South to dctennlne whether the proposed 

nmu 1 uot110uc .,UtHI 
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addition, relocation, replacement., or modification is permiued under ACira present 
license or requires 1 new or amended license. 

New or Amcpdcc1 LiCCNC Bcqyj!Jd. A new or amended license will be required if 
the proposed addition, relocation, replAcement, or modification: 

Requires that ACU uae addltional space on BeliSouth's poles or in its conduits or 
ducts (includina but not limited to any additional ducta, inner ducu, or substantial 
space in any handholc or manhole) on either 1 temporary or permanent buia; or 

Results in the liu or location of ACD'a facilities on BeUSouth'a poles or in hs 
conduit or ducts betna appreciably different from those des<:nOed and authorized in 
ACII's present lic:cnso (e.g.. different duct or Jizo Increase causing a need to 
re-calculate atorm loadltlga, guyil\g. or pole class). 

REARRANGEMENT OF FACILITIES AT THE RfQUEST OF ANOTHER 

Make-ReadyWodc at the Request of ACD. If, prior to the issuance of a license, 
ACU determines that any pole, 111c:hor, ancbor/JUY strand, condult or duct is 
inadequate to ac:commodate ACira proposed pole anaclunent or conduit occupancy 
or that It will be neceuary or desi lble for BellSoulh or any other person or entity 
to rearranae ~stina facilities or structures to accoiiU110d&te ACU, ACD shall 
promptly advise Bell South or the make· ready work it believes necessary to enable 
the lCCOmmodation of ACD'a facilities. 
Bell South shall determine, in the exercise of sound engineering judament. whether 
or what such make-ready work is necessary or possible. In determining whether 
make-ready work is necessary BdJSouth shall endeavor to minimiz.e Its costs. If it 
is determined that such make-ready work is required, within twenty (20) business 
IUyJ of such determination BellSoutll aha1l provide ACD with the estimated costs for 
make-ready ~ric and a Make Ready Due Date. 

ACU lhaiJ be solely responsible for nesotia.tin,g with persons or entities other than 
BellSouth for the re~~T~~~gement of such persons' or entities' facilities or atructures 
and, except where such rea.rranaement iJ for the benefit of Bell South and/or other 
licenseea u weD u ACII, lhaiJ be solely respoDSJble for paying all cha.r,ges 
attributable to the re.a:rranaement of such facilltie..; provided, however, that if 
fa.cilities rearranaemcnu requlre new licenses tTom BeiiSouth, BeliSouth shall issue 
1uc:h licenses in conjunction with the issuanc:e of the applied-for license to ACII. 

Bwnnaancm gCACJJ) Ftp1jt!t:a 11 Bc!!Sgytb'a Begycat ACD acknowledges that, 
from time to time, it may be neceauy or delirable for Bell South to c:hanae out poles, 
reloc:ate, recooatruct, or modifY portion• of ita conduit ayatem or reamnao facilities 
contained therein or COMeeted thereto and that auch ehanJes may be necessitAted by 

tll1111.l ilMi lOUC rnAHi 



3.13.1.1 

3. 13.2.2 

3.14 

3.14.1 

3.14.2 

AtUclunentJ 
Page 40 

BdiSouth's business neecb or authoriz~ application of anothcf entity aeelcins access 
10 Bdi.S<luth's poles or conduit systans. ACD 181= that ACU wiU, upon BeUSouth's 
request. and at BellSouth'a expenae. but at no cost to ACU, panicipate with 
BeiJSouth (and other licensees} In the rdoc.'tion, reconstruction, or modification of 
BeUSoutb'a conduit ayatem or ficllitiea rearrangement. ACU acknowledgea that, 
tiom time to lime, it may be ncc:eswy or desirable for BeUSouth to change out poles, 
rdoc:ate, reconstruct, or modify portions of Ita conduit ayatem or rumnse facilities 
c:onwned therein or connec:ted thcfeto u a result of an order by a municipality or 
other~ authority. ACD shall, upon Bell South's request, panic:ip&tc with 
BeBSouth (and other Ucenaeea} In the rdocatioa, reconstNc:tion, or modification of 
BdiSouth'a conduit system or ficlli1ia reamnaement and pay its proportion&te 
lhare 01 Ill)' cosu of aucb relocation, reconstruction, or modification that are not 
reimbursed by auc:h municipality or aovemmental authority. 

ACD sball make all rumngemcn1a ofiu facilities within auc:h period of time a.s is 
jointly deemed re&JOnable by the partiea b~ on the amount of rearrangements 
neceu~ry and a deainlto minimize chanc:es for semee inten\lption or fac:illty·based 
scrvic:e denial to an ACD CUJtomer. 

If ACU fails to make the rcqui~ rcarranscmenta within the time prescribed in 
3. 13.2.1 prteeding or within auc:h extended periods of time u may be granted by 
BdlSouth in writina, BeiJSoutb may perform auc:h rCIITUlSemenu with written 
notice to ACD, and ACD aha1l reimburse BellSoutb for ac:Nal cosu and expenses 
incurred by BeiJSoutb In conneetlon with the rearrangement of ACU's facilities; 
provided, however, that nothina com~ in this Section or any lieerue issued 
hereunder shall be construed u roquirina ACU to bear any ~ whic:h, under 
the TclecommunleatloOJ Act of 1996 or other applicable federal or lt&te laws or 
regulations, are to be alloc:ated 10 pcnoOJ or entities other than ACD; and provided 
further, baM:ver, that ACD aha!! have no respoiiJibility for rc:arransement coru and 
expensea relating to rumnsementa performed for the purpose of mcetins 
BeiJSouth's ~. 

EMERGENCY REPAJRS AND POLE REPLACEMENTS 

Within sixty (60) dayt after the E1fec:tive D&tc of this Aafeemcnt, Bell South and 
ACD lhaii mutually qree on a non-diJcriminatory priority method to acc:ess 
BellSoutb poles, cooduit and ROW In emersenc:y situ&l.iona. 

ACO JWponrib!o Cor E"YUC!lCY Rcpaia so its Own fAd!jt!g In aeneral, ACD 
shall be reapollll'ble for maJdna emeraency repairs 10 iu own ~litia and for 
formuluins appropriate pltns and prldices wbic:h wiD enable it to make suc:h 
emergency repairs. BeliSouth ahaiJ be under no obligation to perform any repair or 
service restoration work of any kind with respect to ACD'I facilitiea 

n n1 u, nott 20uc ruoMtU 
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3.14.3 DELETED 

3.14.4 DELETED 

3.14.5 DELETED 

3.14.6 DELETED 

3.14.6.1 DELETED 

3.14.6.1 DELETEl' 

3.14.6.3 DELETED 

3.14.7 DELETED 

3.14.7.1 DELETED 

3.14.7.1 DELETED 

3.14.7.3 DELETED 

3.14.7.4 DELETED 

3.14.8 DELETED 

3.14.8.1 DELETED 

3.14.8.1 DELETED 

3.14.8.3 DELETED 

3.14.8.4 DELETED 

3.15 INSPECTION BY BELLSOUTB OF Acn'S FAcn.rnES 
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3.15.3 

3.16 
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Bc!ISouth'a Bjlbt to Makt Pcriodjc gr Spgt lnapcet!pna BeUSouth shall have the 
risbt to make periodic or apot inspectioftl at any time of any pan of AClrs W:ilities 
attached to BeUSouth's poles, anchors or ancbor/auy wands or occupying any 
Bell South conduit or duct for the Umlted purpo"' of determining whethct ACil's 
facilities are in compliance with tbe terms of this Section and licenses hereunder; 
provided that such inJpections mwt be non-invuive (e g,, oo splice cases may be 
opened). 

BeiiSoutih will Jive ACD advance written notice of sueb lnspoectioru, and ACU shall 
have tho rit.'u to have 1 representltive attend such IMpeetions, exee~ in those 
instmces wbc:re llfccy comiderlliatu justiJY the need for sueb inspectior. without the 
dday of waiting until written notice has been forwarded to ACD. 

Such inapectioftl shall be conducted 11 BeUSouth's expense. Expense, provided, 
however, that ACD aba1l bear the cost ofinspections u delineated in 3.S 12. 

DELETED 

No I>uty tg ACP Neither the act ofinspection by BeUSouth of ACII's facilities nor 
any failure to inspect sueb W:Wt!es shall operate to impose on BeiiSouth any 
liability of any kind wbataocvct or to relieve ACD of any responsibility, obligations 
or liability under thiJ Section or othetwisc existing. 

NOTICE OF NONCOMPLIANCE 

Nqtjce pfNoncomr'jep U: at any time, BeiiSouth determines that ACU's facilities 
or any part thereof have not been placed or maintained or are not being used in 
acc:ol'dance with tbe requirementa of this Attachment 3, Bell South may send wriuen 
notice to ACD specifying the alleged noncompliance. ACil agrees to aclcnowledge 
receipt of tbe notice u aoon u practicable. If ACD does not dispute Bell South's 
assenion that ad! licilitles are not in comp!W.ce, ACU asrees to provide BeUSouth 
with 1 adledule for brinaina such fadlities into compllanc:e. to bring tbe facilities 
into compliance within 1 reasonable time., and to notify BeUSouth in wriung when 
the fac!lilies have been brought into compliance. 

Pilll!Jtcs over AIJCf!cd NoocomplilllQO. If ACD disputes BellSouth'a usenion that 
A CO's fllcilities are not in compliallce, ACD shall notify BeUSouth in writing of the 
bull for ACU's assertion that its fa.dlitles are in compliance. 

Failyrc; to Brina Fad!Wc 1 jntg Compli&nq~, If ACD baa not brought the facilities 
Into complianc:e within 1 rcuonable tlmo or provided Bell South with proof sufficient 
to pcnuado BeiiSouth that BeiiSoulh erred in userting that tbe f'acilities were not in 
compliance. and if BeUSoutb determines in aood faith that the alleged 

tl1TUII non IOIIC rn61tSS 
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noncomplia.nce cwses otis likely to cause material damage to Bell South's facilitiea 
or those of othtn usen.. BeiJSouth may, at its option and ACD's expense. take sucb 
non-service afl'ectil1g steps u may be required to bring ACO's facilities into 
compliance, lndtwfina but DOC limited to conecting IJI)' CObditions whieh do not meet 
th.e specific:a.tions ofJ .S of this Section . 

Com::qjoo of ConditiON by Bc!ISouth lCBeiJSouth decu to bring ACO's facilitie$ 
into compliance u provided by 3.16.3 of this Section, the provisions of this Section 
sh&1l apply. 

BeiJSouth will, wh.enever practlc:abl•, notify ACU in wridna t-eCore perl"onning such 
work. The written ootlce lhall describe the n&tUre of the wortc to be perfonned and 
BeiiSouth's schedule for perfonning the wortc. 

If A CO's facilities have become detacbed or pani&lly dew:bed from supporting racks 
or wall supports Joei1ed within a BeJJSoulh mlllhole, BeJJSoulh may, at ACD's 
expense, reattach them but sh&1l not be obligated to do 10. I( Bell South doet not 
reattach ACD's facilities, BeiiSouth sh&1l endeavor to anange with ACD for the 
reattachm.ent of 1111y facllilies affected. 

BeiiSouth sball, as soon u praalc:able after perfonning the work. advise ACII in 
writing of the wor1c performed or action taken. Upon receiving sueh notice, ACII 
sbaiJ inspec:t the facilities and take IUCb steps u ACU may deem neceswy to insure 
that the facilities meet ACD's perfonnan.:e requiremalu. 

ACD to Bw Expcmq. ACD shall bear all expenses arising out of or in COMection 
with any wortc performed to bring ACU's facilities in to compliance with this Section, 
provided, however tllll oothi.na contained in this Section or any license issued 
hereunder shall be construed u requirina ACilto bear any expenses which, under 
applicable federal or lt&te laws or reauJations, mUft be borne by persons or entitiet 
other than ACD. Disputes bet>~Nec:n the panics c:ooeeming cb&rges by BeiiSouth to 
ACD puriUIIIIto 3. 16.3 shall be rctOived in accordance with tbe Alternative Dispute 
Resolution procedures set forth in Anachmem I of the Agreement. 

UNAUTHORIZED OCCUPANCY OR UTILIZATION OF BELLSOUTB'S 
FACILlTIES 

Licensing or Removal oCUnautborizml Auachmmtf. If any of ACD'satt&Chmenu 
shall be found •nadwd to pole(•) or OCQipyina conduit l)'ltems for whleh oo license 
IJ OUUWldln& BdiSouth, without prejudice to iu ot.ber riahU or remedies under this 
AaJeement, inchfioa teminallon o( Jicenses, may impoM 1 eh&rge and require ACIJ 
to aJbmit in writina. within thiny (30) dayt after receipt of wrinen notification from 
Bell South of the ull.lllthorized atuclunent or condult OCQip&nry, a pole att&Chment 

nnuu noH »IJC:: r7MI'IJ 
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or conduit occupancy license application. 1f such applicuion is not recdved by 
BeiiSouth within the specified time period. ACU may be required at BeiiSouth's 
option to remove iu unauthorized attachment or oe:;upancy within sixty (60) dtys 
of the final date for submlnina the required application, or BeiiSouth may at 
BeiJSouth's opdon remove ACD'1 facilities without liabiUty, and the expense of such 
removal shall be borne by ACD. Charges for any such unauthori.ud occupancy shall 
be equal to the applicable license foes and ch&raes which would have been payable 
from and after tho dato such facilities were first placed on Bell South's poles or in 
Bell South's conduit JYIIetll. if ACD provides reasonable d()(Umtnutlon of such 
placement. If ACD iJ unable to provide such reuonable documentation the naner 
may be submitted to the Alternative Dispute Resolution Pr()(:CU. dtJeribe~ in 
Anlclunent I. If BdlSouth prevaih in such Altc:mative Dispute Resolution, then 
ACD wiD pay two yean worth of the applicable charaes. 

DELETED 

DELETED 

DELETED 

Nothlng contained in the Agreement or any license issued hereunder shall be 
construed u requiring ACD to bur any expenses which. under applicable federal or 
state laws or regulations, rrwst be bome by persons or entities other than ACll. 

Prompt Payment of Apoliqb!e Fcq and ctwaa. Fees and charges for pole 
attachmenu and conduit S)'Slern occupancies, u specified herein 4lld as modified 
from time to time, shall be due and payable immedlatdy whether or not ACII is 
permitted to continue the polo attadunent or conduit occupancy. 

No !mp!jed Walycr or Ratification pf Unaythorizd Ute. No act or failure to act by 
Bell South with regard to said unllc.erued we shall be deemed as a ratification of the 
unlicensed we; and if' any licente 1hould be subsequently iuucd, said license shall 
not oper~~~te retroactively or constitute 1 waiver by Bell South of any of its rights or 
privileges under thiJ Aareement or otherwise; provided, however, that ACll shall 
be subject to all liabUitles, obliptions and responsibilities of this Aareement in 
regard to said unauthoriz.ed we from Its inception. 

DELETED 

R£MOVALOFA~SFAOL~ 

DELETED 

fill Ill l U0111 lOilC,u.tftl 
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3.18.1.1 DELETED 

3. 18.1.7 DELETED 

3.18.1.3 DELE1i"ED 

3.18.1.4 DELETED 

3.18.1.5 DELETED 

3.18.2 DELETED 

3.18.3 DELETED 

3.18.4 DELETED 

3.18.5 DELETED 

3.18.6 DELETED 

3.18. 7 DELET£D 

3.18. 7 .I DELETED 

3.18.7.2 DELETED 

3.18.7.3 DELETED 

3.18.7.4 DELETED 

3.18.7.5 DELETED 

3.18.8 DELETED 

3.18.9 DELETED 

3.18.10 DELETED 

3.18.10.1 DELETED 

3.18.10.2 DELETED 

3.18.10.3 DELETED 

flniUI t lOtt iOUC: montt 
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3.18.11.1 

3.18.11.2 

3.18.11.3 

3.18.12 

3.18.12.1 
3.18. 11.2 

3.1 8.13 

3.18.14 

3. 18.14.1 

3.18. 14.2 

3.18. 15 

3.18.16 

3. 19 

3.19.1 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 
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Pole Attacbments. ACn, at its expense, will remove its attachments from any of 
Bel! South's poles within thirty (30) days after termination ~f the license covering 
sueb attadJmenu. If Acn faib to remove its attachments within such thirty (30) day 
period, Be:IISOU1h shall have the right to remove such attachments at ACJJ's expense 
and without any liability on the put of &!!South for damage or injury to ACJJ's 
aaachmenu unless caused by the negligence or intentional misconduct of BdiSouth. 

Conduit Occypancy. A en, at its expense, will remove its communications facilitiel 
from a conduit system within sixty (60) days after: 

Termination of the license covering such conduit occupancy; or 

The date ACD replaces its existing facilities in one duct with substitute facilities in 
another duct. 

If ACD fails to remove its facilities withln the specified period, BdJSouth shall have 
the right to remove such facilities 11 ACD's ~and without any Uability on the 
part of BdJSouth for damage or injury to such facllitics unless caused by the 
negligence or intentional milcoDduct ofBeUSouth. 

Contjoujna Rqpcwjbmr.y for FetJ and Cbacan. ACD shall remain liable for and 
pay to Bell South all fees and charges pursuant to provisions of thiJ AgTeernent until 
all of ACD'1 faciUties are physically removed &om BdiSouth'a poles or conduit 
system. 

FEES, CHARGES, AND BILI.JNG 

DELETED 

f2T111U llWI lOUC r>MDU 
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3.19.3 

3.19.4 

3.19.S 

3.19.6 

3.20 

3.20.1 

3.20.2 

3.20.2.1 

3.20.2.2 

3.20.2.3 

3.20.3 

3.20.3.1 
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Us;ense CheQW. Uc:enae dw&a commence on the flm clay of the ealendar month 
following the date allcaue It issued. Such etwaa c:eue u of the final clay oftbc 
calcodu moath precedina the month in whi~ ~ ~~~~ or ~paney is 
physically ranovei or the utili.wlon is ~ A one-month minimum charge 
is applicable to all licenses. 

Ngticc ofBetc ancl Cgnp!IJtinn gfQwaea. On or about November I of each year, 
BellSouth wiD notifY ACD by c:ettified mail, return receipt requested, of the rental 
rate aod pole transfer rate to be applied in the subsequent calendar year. The letter 
of notific:ation sball be Incorporated in. and governed by, the terms and conditions 
of this Agreement. Attachment and occupancy rates ahall be· applied to the number 
of pole(s} and duct feet of conduit for which lieense.t have been issued before 
Doc:ember I of each ealendar year. Charges for anachment(a) and occupancy which 
commenced during the prec:edina twelve (12} month period will be prorated 
accordin.gly. 

ADVANCE PAYMENT AND IMPUTATION 

DELETED 

Anacbmeot and {)c;gjpl!)C)' Fc;es. Fees for pole aiUchment and conduit occupancy 
shall be based on the f.acilitia for which licenses have been iasued u of the date of 
biDing by Bd.ISouth, sball be com.puted u set forth in Anachment 4 of this 
Agreement and sball be payable an:nually. 

DELETED 

Charges UJOclated with newly licensed attachmenu or occupancies and other 
attachmenu or oocupancies of leu than the entire annual billins period shall be 
pro Bled. 

Charges sball be prorated retroactively in the event of the removal of AClfs 
facilitla. 

DELETED 

DELETED 

nnns J '""' »UCf'7lQtlJ 
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3.20.4 

3.20.! 

3.21 
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3.21.1.1 

3.21.1.2 

3.21.1.3 

3.21.2 

3.21.3 

3.22 
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The amount of any advance payment required under this Anicle 3 20 shall be due 
within li:xty (60) da)'l after receipt of an invoice from Bell South. 

lmputarion. BeDSoutb aball Impute to lu cons of provldina telecommunications 
services (and charge any aftiliate, subsidiary, or associate company engaged in the 
provision of sueh aervicea) an equal amowll to the ctwaca Kt fonh in this Section 
for all of the conduiu, ducu, and poles it occupies and wa. 

DELETED 

DELETiED 

DELE'I'£D 

DELETED 

DELETED 

DELETED 

DELETED 

ASSURANCE OF PA YMniT 

In the event ACD fails to demonstnte credit worthiness, ACD may be required to 
fumi&b a bond, letter of credit or other evidence of financcial security having a 
minimum face amount o($10,000.00 per nate or SSO,OOO.OO per region. Such bond, 
leuer of credit or other leCUrity sha.U be ln a form satisfactory to BelJSouth and may 
be iDawod ftom time to time u reasonably required by Bell Sooth to guarantee the 
petfOI'IDIDCe ot all obliptions of ACD hereunder. The lftiOWit of the bond, letter of 
credit ot other JeCUrity aball not openste u alir.litation upon the obligations of ACII 
hereunder. 

nmuiJIOfllOIJC~ll 
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ADMJNJSTRA TIVE FORMS AND NOTICES 
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This Exhibit D lins the types of administratiw forms to be utiliz.cd in ~Mc:ction with this 
Section . 

LIST OF ADMIN1STRA TJVE FORMS 

Authoriutlon for Make-Ready Work 
Application and Conduit Occupancy License 
Conduit System Diqram 
Cable to Occupy Conduit 
Equipment Ht.<.~sinSJ to be Placed in manholes 
Notification of SWTender or Modllication of Conduit 

Occupancy License by Lioerues 
Notifications of Unauthorized Attachments by Applicant 
Application and Pole Attachment Ueense 
Pole, Anchor and Guy Strand Details 
Application and Unused Tnnsmiuion Media License 
Application Survey Da11 
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1.1 BellSouth shall deploy and maintain netWorlc flc::iUdes in all its serving ereu in 
every LATA from and after the Etrective Date of this Asreement u neeessasy to 
provide on • timely buis each of the Elemenu or Combinations thereof, u defined 
below, that BeJJSoutb is required to offer to ACD pw11W1t to this Asrcemeot. 

1.2 Throughout the term of this Agreement, the quality of the technology, equipment, 
facilities, processes, and techniques (mcludiog. without limitation, web new 
architecture, equipment, facWties, and interface~ u BeJJSouth may deploy) that 
BeUSouth provides to ACU under this Agreement shall be in accordance with 
standltds or other measurements that are at leut eq\W to the highest Jevd that 
BellSout.h provides or iJ requitccl to provide by Jaw and lu own internal procedures. 

2 Gtnml Proy!sloglga:Rcqulrcmcnu 

2.1 DELETED 

2.2 Combinations, consistent with Section I.A of the General Terms and Conditions of 
this Agreement, shall be identified and described by ACn so that they can be ordered 
and provisioned together and shall not require the enumeration of each Element 
within that Co.mbinatlon on each provisioning order. Multiple individual Elements 
may be ordered by ACU from BeliSouth on a lingle order without the need to have 
ACU send an order for each Elancllt. Until Electronic lnterfac.es are in place to meet 
these requirernenta, ACD and Bell South will use best efforts to develop an interim 
process to meet these requirements. 

2.3 DELETED 

2.4 BellSouth shall provide provisioning services to ACn equal to the provisioning 
services Bell South provides to Itself during normal business hours. lf ACll requests 
that BellSouth perform provisioning services at times or on days other than u set 
forth in the preceding sentence, BeJJSouth and ACD shall munWJy negotiate such 
provisloninglncludina time interval and cost. 
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2.5 To ensure tha1 ACD's Customers have the same ordering experience u BdiSouth's 
Custom en: 

2.5.1 BeUSouth shall provide ACD with the caoability to have ACJI 'a Customer ordera 
input to and accepted by BeiiSouth'a Service Order Syatema outlldo or normal 
business. hours., twenty-four (24) houra a day, seven (7) days a week, the same u 
BeiiSou~h'a CWiomer ordera received outside of normal busineu orders are input 
and accepted. 

2.5.1 Such orderina and provisioning capability shall be provided via an electronic 
interface, except for scheduled docuonic interf&ce downtime Downtime shall not 
be scheduled during normal business hours and shall occur during times where 
systems experience minimum uuge. 

2.5.3 Until the Electronic Interface is available, BeUSouth shall provide Local Carrier 
Service Center (LCSC) and lntercxc.hange Carrier Service Center (ICSC) order entry 
capability to ACD. 

2.6 BeliSouth ahall provide a Single Point of Contact (SPOC) for all ordering and 
provisioning contacts and order flow involved in the purchase and provisiorung of 
the BdiSouth'a unbundled Element~ or Combinations. BeiiSouth'a SPOC shall 
provide ·to ACD a toll·ftcc nation-wide tdephone number (operation.al from 8.00 
am. to S:OO p.m., Monday through Friday, within each respective continental US. 
time zone) which will be answered by capable sWftrained to answer questions and 
resolve problems in COMeetion with the provisioning of ElementS or Combinations. 

2. 7 BdlSoulb will recosniu ACD u the customer of record of all Elements or 
Combinations ordered by ACII and will send all notices, Invoices and pertinent 
information directly to ACD. 

3 Spu!Oc Proy!j!gpln1 Pmccu Rcqulrcmepu 

3.1 When ACD orden the Local Switching Elements (either Individually or u part of a 
Combination), ACII may also obtain all technically available features and functions 
from the specified BdlSouth lwiteb (e g., BRCS, CLASS, and LASS features). 

3.2 When requested by ACII, BdiSouth wiU schedule installation appointmenu on a 
non-discriminatory buil with the BdlSouth representative on the line with AC!rs 
representative. Wben electrOnic: interfaces are available. 8 dlSouth wiU provide 
ACD with access to BdiSouth'a sebeduling system. Prior to ACD sendina Bd!South 

m111,2JI'" I~,_IJ 
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the first service order, ACU shall review the proee.iwa that all BdlSouth lervice 
technicians who provide Installation lervice for ACD customm Jhall follow in all 
of their communications with ACD cust.omen. At a mir.;mwn. the aforementioned 
procedwa lhaiJ usume that: (I) Bell South technicians shall provide repair service 
that is atleut equal in quality to that provided to !BeiiSouth customen; (2) trouble 
calls from ACU Customen &hall reulve response !lime priority that is at least eqllal 
to that ofBeiiSolilth customers and s~ 111 be handled on a Mfim come tim served" 
basiJ regardleu of whcthet the customer is an ACD Customet or a BeliSouth 
customet. 

3.3 Upon request from ACD, BtllSouth will provide an intercept referral message in 
Tandem Switcbina Element that includes any new AClltelepbone number, for the 
same duration u is provided to BeliSouth md-wcn.. This messaae shall be 
approved by ACD and shall be similar in format to the intercept refma.l messages 
currently provided by BeiiSouth for its own end-usen. 

3.4 The Confirmation wil.provide ACD with the BdiSou:b order number, the negotiated 
service due date, telephont:ldrc:uit numbm (u appUcable to the wvice), and the 
Bell South service representative name and telephone number. Additional specific 
data may also be provided, if appropriate. 

3.5 BdiSouth will notify ACD usins the same interface used by AC!l to submit the 
servic-e order request. When a BeiiScuth T ec.hnician is dispatched to complete the 
order, the lervice technician wlll contact ACD at the time of completion 

3.6 Bd1South will perform pre·lervice testins u per industry standanb and will provide 
in writing. or electronically u directed by ACll, all test and turn·up results in 
support of the Elements or Combinations ordered by ACD. BeiiSouth shall provide 
these test raulu to ACD at the aame time BeliSouth provides its order-specific Order 
Completion. 

3. 7 As soon u identified, Bell South shall notify ACD via electronic interface, when 
available, of Rejections/Etron contained in any of the data element(s) flelda 
contained on any ACD Service Request. In the interim, BeiiSouth will notify ACD 
by telephone or &.eli mile of such Rejectlonsl&rors. 

3.1 As soon u Identified, BtiiSouth shall notify ACD via electronic interface. when 
available (unleu otherwbc notified by ACU) of any tnstances when BeiiSouth'a 
Committed Due Dates are In jeopardy or not being met by BdlSouth on any dement 
or feature com.ained in any Cfder for Network Element• or Combinations Bell South 
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shall coocumntly illdicate iu new committed due date In the interim, BeUSouth 
will notify ACD by telephone or facsimile of such jeopardy. 

3.9 BeUSouth will perform teatina with ACD to teat Elemcnu and Combinations 
purclwed by ACD. 

3.10 DELETED 

3.11 DELETED 

3.12 ACII, where available, may choose between SCE/SMS AIN Access and SS7 AIN 
Access IS desipted on ACI:ra provisioning order. 

3.13 Bell South shall inform ACD if a customer action rau1u in reassignment of an AIN 
triBStr &om an ACD AIN application to some other servi<'., provider'• application. 
Such notification shall bo completed within twenty-four (24) hours of the action via 
electronic interface u descn'bod in the Account Maintenanu requirements specified 
in the Cu11omer 8 illina ae<:tion of t.hiJ Agreement 

3.14 Be11South shall maintaln a databue containing AIN triBBer configuration and other 
data nec:eswy to allow AlN service and feature interactions to be determined by 
ACII. BeiiSouth. shall provide ACD the capability to make queries on a demand 
basis to such database. ACU recognizes ceru.in combinationa of triBSers cannot be 
aetive simuha.oeowly on a directory number. Wonnation rcprding such conflicts 
will be provided to ACD at the time of request. 

3. 1S BellSouth shall provision AIN triBBers IS requested by ACII on iu provisioning 
order. BeiiSouth will not remove a triBSer at the request or an end-user If an 
end-user reqUeJtS removal or I triBSer that has been provisioned &I the request of 
ACD, the end user will be refmed to ACU. 

4 General OrdcrlnB Rcqylamcota 

4 .. 1 Upon ACD'a request throuah a Suapend/Restore Order, BeiiSouth shall suspend or 
reJtore the funaionality or any NetWOrk Element or Combination On I 

I'IOIHfiJc:rimiory lbuis u to other Bell South customers, Bell South shall implement 
any ratontion priority on a per NetWOrk Element or Combination basia in a manner 
that confomu with ACil requested prioritiea 

Jl171N 2 "'" IOOIC """"'I 
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4.2 BeiiSoutb aball provide to ACII the fu~ionality of bloekina c:alls (ea . aoo. 900. 

976 international caiiJ) on an individuallwitchlng elentent buit. 

4.3 When CKdetiJ18 a Local S~ Elcmc:m. ACD may order from Bell South separate 

inter LATA and intrJLA TA capabilities (i.e., 2 PICa where available). 

U Unless otbetwi.Je clircc:tod by ACD, when ACD orders an Element or Combination. 

aD pre-assigned trunk or telephone numbers currently auoeiated with that Network 

Element or ~1111tion lblll bo retained without lou of feature capability and 

without loss of assod11ed fUncdons iDdudina. but not limited to, Directory 

Atsistanoe and 911/E911 capability, capability where such features or functions 

exiJt. 

4.5 When ACU orders Elementt or CQmbinatl0111 that are c:umntly interconnecled and 

functional, such Elemenu and Combinati0111 will remain intetCOMccted and 

functional without any diJCOMection or disNption of functionality. This shall bo 

known u Contiauous Network Interconnection of network elemenu 

S Ordcdollptcrfetg 

5.1 BeliSouth ahall provide real time electronic interfaces (''Ef') for transferring and 

receiving Service Orders and Provisioning data u 1peei6cd in Section 16 8 of 

Attac:hment 2 and in Atudunent IS. 

5.2 BeiiSouth ahall provide real time provisioning data via an electronic interface u 

described in item S.l ofthia sedlon.. Provisioning data JhalJ Include providina ACII 

the ability: (i) to obtain information on all features and services available. in 

end-office where customer is provisioned; (ii) to eatablish if a service call is needed 

to inlull the line or service; (iii) to• determine the due dale and provide Information 

reprdins service displlcbfmstallation schedule. it applicable, (iv) ability to provide 

an assigned telephone number; and (v) abillly to obtain a CUJiomer profile, including 

customer name, billlna and reside11ee address, billed telephone numbers, and 

identificalion of features and aervices subsctibed to by customer u 5et forth in 

Attachment IS. 

5.2.1 DELETED 

~2.2 DELETED 

5.2.3 DELETED 



S.U DELETED 

5.2.5 DELETED 

S.2.6 DELETED 

S.2.7 DELETED 

5.2.1 DELETED 

5.2.9 DELETED 

5. 2.10 DELETED 
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5.3 Bei!South &ball provide the ability to ent~ a service order via Electronic Interface 
u described in Sub.sccdon 5.1 of thit Section. The service order shall provide ACO 
the ability to: (i) establish service and order desired features; (ii) establish the 
appropriate dJRaory liJt.ins; and (ili) order intraLATA toll and inte....A TA toll when 
applicable in a sinaJe, unlflcd order. 

6 BdJSoyth Prom l<ln qC loCo rmatJga 

6.1 BcliSouth shall provide to ACil with the :nitial services request 

6.1.1 DELETED 

6.1.2 DELETED 

6. 1.3 When available with the normal request process, all engineerins desisn and layout 
information for "ea.c:h network Element and Combination; 

6.1.4 A listins of aD tedu:Ueally available functlonalitles for each Element or CombillJition; 
and 

6. 1.5 Advanced information on the detalb and requirement for plannins and 
implementation ofNPA splits 

6. 2 DELETED 

tmt" J uttt tocec ,_,, 
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7 Order Format and Data Efcmcnta for Jodlyldual Network Element• 

7.1 ACD may purchase Network Elemenu citror individually or in Combinations. 
Combinations can be ordered (i) on a case· by-cue basis for those Network Elemenu 
that 11e customer sped&; or (d) on a common use basis for those Network Element.s 
that 11e shared by multiple customers. 

1.2 In ordering Nttwork Elements or CombinAtions, ACD will utilize standard indusuy 
order formats and data element.s developed by the Ordering and Billing Forum 
(OBF). Until such industry standard order formatt and data clements are finaliud 
for all Network Element~, ACD and BelJSouth will use best ctrons to develop an 
interim proceu by no later than April I, 1997 to meet these requirements. Such 
interim process will utlliu the joindy developed EDJ ordering interface, the existins 
ASR ordering interface, and manual lntetVentlon as required. 

8 DELETED 

9 Pcrfgnnan« Rcqulnmcnt• 

9.1 ACII will specify on each order its Desired Due Date (DOD) for completion of that 
panicular order. BelJSoutb shall not complete the order prior to ODD unless early 
tum-up I~ needed for testing purposes. BeUSouth will notify ACU if the DOD cannot 
be met. BeJJSoutb will make best effon to meet the ODD for Network Element 
requests. 

9.2 Bei!Soutb and ACn shall agree upon a minimum interval for the provisioning of 
each Network Element and appropriate expedite and escalation processes as pan of 
a workcenter interface agreement. 

9.3 DELETED 

9.4 DELETED 

fmtw.l ""' JOOIC nwms 
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1 BeUSouth lhall provide repair, maintenance, testina. a."'<iiUJVCillance for all Local 
Services. and Unbundled Network Elemenu and Combinations in accordance with 
the terms and condillons of thla Att&chmem. Bel!Soutb will provide ACn with at 
least the capability to provide an ACD customer the aame experience u BeliSouth 
provides its own customera. The capability provided to ACD by Bel!South lhall be 
in accordanco with atandatda or other measurement~ that are at leut equal to tbe 
level that Bel!South provide. ot it required to provide by law and lu own internal 
procedures. 

l Bei!South lhall uae lu bat efroru in workina with ACD to meet maintenance 
standards for all Local Services and Unbundled Network Elernenu and 
Combinations ordered UDder this Aareement. u specified in Section 8 of this 
Altlchmenl Where applicable to a panlcular Local Service, an Unbundled Networlc 
Element. or Colflbination, IUeh maintenance mndard.a lhall include, without 
limiwion, sundardJ for testing. rmworlc II'Wll8emetll, ::.11 ppplna. and notification 
of upgrades u they become available. 

3 BeUSoutb shall coopera1e with ACD lhrough a joint implementation team to estiblish 
an Electronic lntetface for pteway or automated access by ACn to BeiiSouth'• 
maintenance l}'ltern.a and databases in order to allow ACn maintenance persoMel 
and customer service representatives to perform the following fUnctions for ACU 
CUSiomers: {i) auer a new CUSiomer trOUble t'cket into the BeUSoutb maintenance 
system for an ACD CUSiomer; (li) retrieve and track current statua on all ACD 
Customer repair tickets; (Iii) receive "estimated time to repair• ("ETTR ") on a 
real-time basis; (iv) initiate a technician dispatch; (v) receive timely notification in 
the event a repair penon Ia unable to be present for, or anticipates rruss;;.g. a 
scheduled repair opportunity; (vi) tretrieve all applicable time and material charges 
at the time of ticket closure (iteml.zed by time spent, pri" of materialJ used, 
procedures emplo)'cd, amounu 11\CUtTed in each 111ch catcaory, and total by 
CUSiomer, per event); and (vii) perform an electronic test at the time of ticket entry 
and provide test resulu to ACll. 

3. t BeUSouth aarees to UIO iu best efforts to develop and implement u soon u it 
practicable, but DO later than the dates specified in Atudunent IS, the electronic 
interface descnOed above Into Bel!South'a ayatems in a IJilMer to provide ACD with 



3.1.1 

3.1.1 

3.1.3 

3.1.4 

3.1.5 

3. 1.5. 1 

3.1.5.1 

3.1.6 
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the capability to provide an ACD Customer the wne naintenance aervicc u 
BeiiSouth provides hs own customers. 

Until an electronic interface IJ developed for enterina repair ticbta directly into 
BeiiSouth'a maintenance ayatem, !BeiiSouth agrees thJt ACU will report troubles 
directly to the appropriale BellSouth Rep&ir Center. 

DELETED 

DELETED 

Until an electronic intafac.e edru, BeUSoutb will provide ACD the ability 10 obt.ain 
the swus on opeu maintenance trouble tickets via telephone. 

Unlil an electronic in!erface exisu. BeiiSouth agrees thJI ACII rosy 1ransmi1 repair 
calls 10 BcliSouth'a repair bureau and request dispw...hing a BeiiSouth 1echnician 10 
an ACD cuatomer'a premises by ' 'elephone. ln thia interim ,proceu, !he folloWing 
standards will apply: 

BeliSouth qrees to provide the starus upon ACD's request, ill an cxpedientllliMer. 
Sl&ndards for this SWUJ notl5cation wiD be documeoled on the Workeenter Interface 
Agreement. 

Upon request by ACD, BeiiSouth agrees to provide the sutus on open maintenance 
trouble tickets proaaivdy for ACIT' s large buJintls customers. On a 
non-discriminatory b&siJ u to other BeiiSouth customers, BeiiSouth agrees thJI 
ACil's large buJinw customers' trouble reports will be given priority handling as 
is done with BeUSouth'a large bu1inesa customers' trouble reports. Thla priority 
handling shall Include immediate expedite and pro&Ctivc csc:&latlon procedures. 
Guiddina for statua and priority handling for large business customcn will be 
documemted in the workcmter interface agreement. 

Until an electronic interface exista, BdiSouth agrees that ACU may c:&ll BdiSouth 
to verify centrll office fea!Ures and !Unctions when reportil\g trouble. BcliSoutb 
agrees to worlc with ACD on the initial trouble report to i.Jol&tc the cause of the 
trouble a.nd where possible, resolve the feature/function related trouble al that time 

nnm J 11"' 1oo.c: rrwnu 
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3.1.7 Be!ISoulh tpCS to advise ACD of any ct:nlrll office Wlute that is known lithe time 
of any inquiry or trouble report. Wotfdn,g with ACD, BellSoutb agrees to use ill best 
eff'oru to implement a process by March 31, 1997, to provilie ACD with notification 
of switch failures. 

3.1.8 BeliSoutb agrees to provide m Estimated Tune To Repair (ETTR) on all trouble 
reporu, an appointment time or a commltment time, u appropri11e. 

3.1.9 Prior to ACD ~BeiiSoulh tho lirst service order, Bei!South aaree.s to develop, 
wilh ACII't cooperatlon. a mul\lally acceptable Workcenter Interface Agreement to 
doeumern the methods and procedures for the interim interfa.ce. 

3.1.1 0 Prior to ACD sending BellSoutb the first service order, ACD sball review the 
procedures that aD BellSoutb teMc:e tedmiclw wbo provide repair service Cor ACU 
Customers thall follow in all their communlc:lllons with ACU Customers. At a 
minimum, the aforementioned procedures shall auume that: (I) BellSouth 
technicians shall provide repair UtVice that is 11 least equal in quality to thll 
provided to BellSouth customers; (2) trouble c:alls from ACD Customers shall 
receive response time priority tbll is arleul equal to that of Be:USoutb customers and 
shtll be handled on a •ftm ~me first served" buis regardlftJ of whether the 
customer is an ACU CuJtomer or a BeUSouth customer. 

BeiiSoutb shall provide ACD with the same JCbedulecl and non-JCbeduled 
maintenanee, includina, without limitation, required and recommended maintenance 
intetVals and procedures, for aD Loeal Services, Unbundled NetWork Elements and 
Combinations provided to ACU under this Agreement that it currently provides for 
the maintenance oflll own network. Procedures for sdleduled and non-sdleduled 
maintenance will be documented in the Workcenter Interface Aareemenl 

4.1 BeiiSouth shall negotiate the release (authoriutio" to interrupt service) of any 
Unbundled Networic Elements or Llrse BIWD~ WIWI!lm' KfVice wilh ACD prior 
to any scheduled malntenance activity wblc:b mty impact those services. 

4.2 For smnces provided throup raale, BeliSouth qrea to provide ACU with 
JCbedulecl maintctJMce for residence and amall business cust.omers consistent with 
that whiCh it provides lu own customera. BellSoutb agrees 10 provide ACU written 
notification of Central Office c:onwnions and such convelllions will occur after 
midnlaht and before .C A.M. 



5 DELETED 

6 DELETED 
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7 On misdireeted c:alls BeUSouth ll:!d ACD WI! adv!Jo ~omen to contact their 
Loea1 Service Provider and will provide the customer with the Loea1 Service 
Provider contact numba'. 

8 BeiiSouth repair bureau ahall conform to tbe foUowina performance and service 
quality SWidards when provJdina rep&ir and m.aintcnaoco to ACII a.nd ACD 
Customers under this AaJeelDelll: 

8 .1 If service is provided to AOl Qlslomen before an Eleetronic: lnterfa.c:e iJ established 
between ACn llld BdiSouth, ACn will tranSmit repair c:aiJs to the BeUSouth repair 
bureau by telephono. In IUcb event, the speed of~ dme (or ACb will be at 
leut equal to that f'or BeiiSouth Customen. 

8.2 The BeiiSouth repair bureau including the Eleetronlc: Interface to be established 
pursuant to Seetion 3 of thla Anac:hment, shall be on-line and operational 
twenty·four (24) houn per day, seven (1) days per week except for scheduled 
elec:tronic: interface downtime 

8.3 DELETED 

8.4 DELETED 

8.5 BeUSouth's response time to emergency network outages shall be u aet fonh in the 
DiJaster Rec:ovay Plan. Notwithslandina the above, BeD South' • response time ahall 
be at leut equal to the responso time BeiiSouth proviaes to itaelf a.nd BeliSouth's 
Customen. 

8.6 DELETED 

8.7 DELETED 

8.1 DELETED 



8.9 DELETED 
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8.10 BeliSoutb'a repair service c:elltm supporting ACD u 1 Rcsellet will be the nmc 
centera that suppott BdiSouth's end usen and, therctbrc, ACD will be supported by 
BciiSouth pmoMel with the sa.me level of ttainina or certiflc:atlon as those 
supportina BeJISouth'a end-usera. The ACD ACAC, which supporu unbundled 
network elements exclud.ina BdiSouth'a port, Is certified. 

8.11 BeUSouth will provide the telephone number for the duty IUpeMIOr in the repair 
center u the first point of escalation. In the evtnt that fUrther escalation is 
necess&l)', that supervisor will be responsible for contacting the next esc:alation on 
behalf of ACD. A1 each escalation band off, BdiSouth will provide ACll with 1 
proactive SWUJ report. nu.a peno.n is also responsible for providing the name and 
telephone number of the next level in the escalation procedure. If requested. 

8.11 DELETED 

8.13 Maintenance charaes for premises vi&iu by BeUSouth tcchniclw ahaiJ be billed by 
ACD to ita Customer, and not by BelJSouth. The Bel!South technician ahall, (I) 
conta~t ACU for lijthori~lon, (il) provide an Mirnllo of time and lllltcriab 
required, (W) quote time and chargea at the completion of the repair visit, (iv) notify 
ACLI if a subsequent visit ia required BeliSouth will biD maintenance charges for 
premises visits to ACD. 

8.14 When maintenance charges are incuned during premises visits, the BdiSouth 
technician shall present the Customer with a form that is consistent with Section 19 
of the General Terms and Conditions of this Aareement detalHna the time spent, the 
llllterials wed, and an Indication that the trouble hu either been resolved, or that 
additional work will be Meelllt)', in which cue, BeJJSouth t..chnician shall make 
an additional appointment with the Customer. The BelJSouth technician ahaiJ obtain 
the Customer'• aianaturo upon aald form, and then usc tho algncd form to input 
maintenAnce eba.raes Into BeJISouth'a database (aceessible by way of tho Electronic 
Interface established pursuant to Section 3 preceding) 
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CONNECIMiy BU.J.ING AND R&COBDJNG 

General 
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This Section descrl~ the requimnents for BeiiSoutJ. to bill and record all charges 
ACD incurs for purchasina Loc:a1 Services for resale and for NC1WOrk Elements and 
Combinations, and to provide Meet Point BiUina and Mutual Compensation. 

Bllt.blelnformatloo Aad Cbaraa 

BeiiSOUib will bill and record in accordance with this Apement those char~es ACD 
incurs as a result of ACD purchasina from BeliSouth Network Elements, 
Combinations, and Local Smic:ea, as Itt forth in thla AifU!DenL Bell South will bill 
charges for interconnection and tbaraes for unbundled network elements, with the 
exception of the unbWldled ports or unbundled por111oop combinations through 
CABS or in lhe CABS format. BdiSouth will format e.dl bill in CABS or in CABS 
format in accordance with CABS JUndardJ and tpeelficatlons. At an interim 
proceu, the Panics have aped to speelfic elements of CRlS billing. Those 
clements are named in Exhibit A attached hereto and incorporated herein by this 
refctencc. Each bW thallltt fonh the quantity and d!CSCription of eoc.h such Network 
Elro1en1. Combinadon, or Local Service provided and billed to ACU. All charges 
billed to ACD will Indicate the state from which IUcb charJes ~ incurred except 
in crou boundary ~tate siiUations. A liJtlng of the current crou state boundary 
cxchanaca bas been provided to ACD. 

2.1 As an interim process, BeiiSouth will provide ACD with bills in the CRIS/CLUB 
format via paper or Olber mutually a~d upon medf um for those services purchased 
by ACU for resale and f01 the billina of the unbundled port and looplpon 
combination in aoconiance with the tpeeification.s and requirements set forth in 
Exhibit A to this AltiChment for DO more than one hundred and eiahty (180) days 
after the E1fectl.ve Date of this Aareemcnt. After that time, BeiJSouth shall provide 
bills usina only CABS or the CABS format u outlined In this Agreement. 

ACD and BellSouth will worlt toaelher In a coopctatlvc effort with the OBF to 
establish a ainaJc blllina system and applicable standards. Once the billing 
standard.l/syste.m are dellned, BeiiSouth and ACD will mutually·~ when the 
standatdslaystcm wiiJ be implemented. 
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2.2 BdlSoutb sba1J provide A en a monthly biU that Includes all charges inC\U'I'ed by and 
credits andlqr adjustments due to ACD for those Network Elements, Combination 
thereof; or Local Services ordtred, establisbcd. uillized, discontinued or petformed 
pursuant to this A;areement Each bill provided by BellSouth to ACU ~I include: 
(I) all non-usqe sensitive ebaraes ineumd for the peri~ beginning with the day 
after the current bill date IUid extending to, and including, the next bill date; (2) any 
MOWD ~mblJled MD-IIIIP lmllllve cbariel for prior periods; (3) unbillc:d usa&c 
sensitive cbartes for the period beainnina with the Jut bill date and extending 
through the current bill dale; (4) any lcnown unblllc:d IISIJC sensitive charges for 
prior periodJ; IUid (5) lrl'f lcnown unbilled adjustments. 

2.3 The BiU Date, u defined bereln, must be present on each bill tran.smlncd by 
BellSoU1h to ACU. musl be a valid calendar date, and not more than one (I) year old. 
Bills shall not be rendered for any charges which an: incurred under this A~cment 
on or before one (I) year preceding the Bill Date, except as otherwiSe perm! ned by 
law. ln addition, on each biU wberc "JuriJdic:tion" is identified, local and local toll 
charges shall be ldentlfled as "Local" and not u Interstate, !ntmtateiinterLA TA. 
inlriStlte, or intrtstatel'mtral.A T A. BellSouth will provide from IUid lbrouah dates 
for charges ri:ndered on all bilb. ln addition, BeJISouth will sepo.rately identify 
business charscs from rcsiclmec cbarJes, u appropriate. 

2.4 BeUSouth shall bUI ACD for etcll Netwo.rk Element. combination thereof, or Local 
Servic:e, supplied by BeiJSouth to ACD pursuant to this Agreement at the rates set. 
forth in this Aareetnenl BeiiSouth will bill ACD based on the actual charges. 
incurred, provided, ho~. for those usqe based charges where actual charge 
infonn&lloo is 001 dctcnninablo by Bell South ~usc the jurisdiclion (i.e., incc:macc, 
interstate'lnterLA T A, inlrasta1e, intrutatelinlJ'al..A T A, local) of the traffic is 
unidentifiable, the !Panics will jointly develop a proces.1 to determine the appropriate 
charges. Measun:ment of usogc-bascd charges shall be In actual conversation 
seconds. The total convm:ation seconds per chargeable traffic types will be totaled 
for the entire ~onthly bill cycle and then rounded co the next wbolc minute. 

2.5 DELETED 

:u Each Pany sba1J provide tbe other Pany, at no additl onal charge, a contoct person for 
the handling of any bllllna questions or problems that may arise during the 
implemeutatlon md perfol'lll&nee of the lemU and conditions of this AnacbnenL 
Billina questions subsequent to implemenlation wiU be direcled to the billing 
specialist ln the Local Carrier Service Center (LCSC) for CRlS billina and lbrough 
the lntemtchan&e Car ler Service Center (ICSC) for CABS related is.sues. 



3 Meet Point BIWD& 
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3.! Where appropriate !or unbundled network elements. ACO and BeiiSouth will 
establish meet-point billing ("MPB") u:rangcments in accordance with the 
Meet-Point Blllina aulddines adopted by and cont.aioed in the OBF's MECAB and 
MECOD documents, except u modlfied herein. Both Patties will use their best 
reasonable effona, Individually and colleetlvely, 10 maintain provisions in their 
rerpective !edaal and stale ICCCSS tariffs, and/or provisions within the National 
Exclwlae Cartier Association ("NECA ") Taritf No. 4, or any suecessor tariff to 
reflect the MfiB amnaemcnts Identified In this Agreement, in MECAB and in 
MECOD. 

3.1 ACU and BeiiSouth will implemcmt the "Multiple Bill/Multiple Tariff" option in 
order to blll any intereXcban&e canier ("IXC") Cor that portion of the network 
elements provided by ACD or BeiiSouth. For aJI traffic wried over the MPB 
llt1lnFIDent. ACII and BeiiSouth shall but eac:.b other all applicable elementS at the 
rates specified in thiJ Agreement. 

3.3 BeUSouth &ball provide 10 ACO the billing name, bUI!ng address, and carrier 
identification code ("CJC") of the IXCs that may utili:r.e any portion of ACU's. 
netwOrk in an ACUIBeUSouth MPB amngemmt in order to comply with the MPB 
Notification process as outlined in the MECAB document. Such infonnation shall 
be provided to ACO in the format and via the medium that the Parties agree. If 
BeiiSouth does not have a CJC (or any 'DCC that will utili:r.e a portion of A CO's 
network In an AerJJBeUSouth MPB irrlfiQement. llid for whom Bell South MU$t 

supply to ACO MPB billlna information, Bell South agrees thai it will wist such. 
carrier in obWniog a ClC expeditiously. Until ruc:h tanier has obtained a CIC, 
BeiiSouth will submitBeiiSouth'e CIC on those MPB records provided to ACD for 
MPB. BellSouth undmtands and qrecs that II will be solely responsible for 
obtalnJna any·reimbiiJ'JCments from those carrlea who have utilized the jointly 
provided netwOrks ofBelJSouth and ACO. 

3.4 BeiiSouth and ACO qree that in an MPB llffllliei'Denl where one Pazty provides 
loc:al tnnspon and the other Party provides the end office swltchlns. the Party who 
provides the cud office awitching is entitled 10 bUI any re.idual intcrcollllCCtion 
characs ("RIC") and common carrier Une ("CCL") c:.lwJes UIOCiated with the 
traffic. Tho Pllties t\u\hct qree that ln those MPB lituatlons where one Pany 
tub-tends the other Party's IICCCSI tandem. the Puty prov!dlna the acc:eu tandem is 
only entitled to biU the acc:eu tandem fcc aDd any auociated local transpon charaes. 
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The Parties a1Jo aaree that the P11 .; wbo provides the end offic:c switching i.s entitled 
to bill end offic:c switclllna fees, loe&l tnnsport cbaqes, RJC and CCL charges, .., 
approprille. and such other applicable ehaJaes. 

3.5 BeiJSouth and ACD wiiJ record llld tranSmit MPB infol'IJIItion in accordance with 
the SIIDdards llld in the format let forth in this Attldunent. Bell South and ACD will 
coordinate and excbanae the biillna account mcren -:e ("BAR") and billing account 
crou referenc:c ("BACR") numbers for the MPB arranacments described in this 
Aarcement Each Party will 110tiJY the other if the level of billing or other 
BARIBACR elements clJan&e, resulting in a new BARIBACR number. 

3.6 IfMPB data is not processed and delivered by either BeiiSouth or ACD and sent to 
the other Party within ten (I 0) d&)'l of their recording and In turn such Party is 
unable to bill thl IXC for the appropriale cbaraes. tbe Party wbo failed 10 deliver the 
data will be beld liable for the amount of the unblllable cJwaes. When the 
subsequent blllina COlnJII.IIY ("SBC") i.s the reeordina company, they shall provide 
the initial blllina company ("'BC") the deuil biUing records on a wee.kly basis 
(within five (S) days). If the me is the recording company, detail billing record 
exchange is not necnlll'y. The IBC shall provide the SBC the summary billing 
records within ten (10) days from lbe me bill date. The Party wbo failed to deliver 
the data will be held liable for the amount of the uoi;Uiable charges. 

3.7 lfMPB data is notsubmitted within ten (10) days of their recording or is not in the 
proper formal as set forth in this Agreement, and If as a =It the other Pany is 
delayed in billing the IXC for the appropriate charaes II in.curs, the delaying Party 
shaJJ pay the other Party a late MPB data deUvery charge which will be th.e total 
amount of the delayed ctwaes times the highest interest rate (in decimal value) 
which may be levied by law for commercial transactions, compounded daily for the 
number of days from the date the MPB charges sh.ould have been received to and 
including the date the MPB charge information is actually received. 

3.8 Etrors in MPB data exchan&ed by the Partlea may be discovered by ACn. Bell South 
or the billable IXC. Both A en and Bei!South agree to provide the other Party with 
notification of my discovered enon within two (2) business days of the disct:'very. 
The other Party lhall correct tho CITOf within clgbt (8) business days of notification 
and resubmit the data. In the event the erro11 cannot be co!TCCied within the time 
period specified above, the etJOncous data shall be considered lost. If MPB data is 
lost due 10 i.ncorrectablo errott or otherwise, the Parties shall follow the procedures 
set fonb in the Customer Billina Data Attachment of this Agreement aDd compensate 
the other for the lost MPB billina data. 
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3.9 In the event ACU purdwes from BeJISouth Network Elemenu, or Combination 
thereof, in a LATA other than the LATA to or from which the MPB services are 
homed .and in which BeJISouth operates an access tandem, BeUSouth shall, except 
in instances of capacity limil&llions, permit tnd enable ACD to sub-tend the 
BeUSoutb acceu tandem switch( a) nwat tc. the ACD rating point(s) associated 
with the NPA·NXX{s) to/from which the MPB servjces are homed. In Instances of 
capacity Umi\atlon at a ;iven access llndem switch, ACD shall be allowed to 
sub-tend the next-neaJat BellSouth ICCCSS llndem switch in which sufficient 
eapecity is avallable. The MPB pereentqes for each new rating point/access tandem 
pair shall be calculated in actOn!ance with MECAB and MECOD. 

3.10 Neither ACD nor BeUSouth will clwge the other for the services rendered, or for 
infor:m&tion provided pUTSUIIlt to Section 4 of\M Attachment except those MPB 
charges specifically set forth herein. Both Parties will provide the other a single 
point of contact to handle any MPIB questions. 

4 Collocation 

When ACD collocates with BeiiSouth in BeiiSouth's facility as described in this 
Agrcemcol, "Pitll cxpcndinu= (e.g., cosu wociatcd with building the "eDge"), 
shall not be included in the bill provided to ACD pursuant to this Attachment. All 
such capital expenses shall be &iven a unique BAN {u defined in Section 7, below) 
and invoice number. All invoices for capital expenses shall be sent to the location 
specified by ACD for pa)'JDent. AlL other non-capital recwrin.a collocation expenses 
shall be billed to ACD in accordance with this A87=11ent. The CABS Billing 
Output Speciflc:ations ("BOS") doeumenll provide the guidelines on how to bill the 
clwJtes assoeialtd with oolloc:ation. The bill label for those collocation charges shall 
be entitled "Expendec!Jnten:onnection Service." For those nonmechanh:ed bills, the 
bill label for non-capital recuning collocation expenses shall be entitled 
"Collocation" .. 

5 Mutual ComptDSadoo 

5.1 The Parties shall bill each other reciprocal compensation in accordance with the 
standants set fonh in this Agreement for Local Traffic: tcrmlnared to the other Party's 
c:ustome:r. Such Local Traflic: shall be recorded end transmitted to ACII and 
BeUSoutb In accordance with this Anachmc:nl. When an ACD Customer oriJimues 
traffic: 111\d ACU sends It to BeUSouth for termlnadon, ACD will determine whether 
the tnlftic: is local or toiL WbcD a BellSouth Customer oriainates tnfllc and SCllds 
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it to ACU for tennination. Bc:llSouth will cktmnine wbethc:r the: t.ra.ffic is loccl o~ 
toll. Eaeb Pany will provide the other 'vith information that will allow it to 
dlstinauish amana. local, inlrala1e toU and intmWe toll ttaffic. At a minimum, c:acb 
Party shaiJ utilize N'XXI in such a way that tbe other P&l1)' shall be able to 
distinauisb local from intnl.A T A toll ttaffic. Wbc:re the originating Party cannot 
provide the tenninaling P&l1y with aeiUAI usaac: data to enable the terminating Pasty 
to dimnanisb a loc:al call from a toll call, the: oripnating P111y will rcpon to the 
terminating Party Ill Percent Local Uaqe ("PLU"') facto11 and the application of 
such PWs will dttmnine the IIDOUilt of J.oeal minut.et to be bllled to the terminating 
P111y. PLUs will be sent monthly or quaneriy, u mutually qreed 10 by the Parties.. 
Each Party may audit the lrlffic reponed to it by the other P111y as provided for in 
Section I 1.2 oftbc Clenm1 Termt and Condlti0111 of this Agreement. When ACII 
int.ercotultCIJ witb Bell&uth's DdWOrlc for the purpose or completing local and toll 
traffic:. ACU will, Ill Its option. in1c:rconnect at either the tandem or end office switch 
to complete IIUCb c:aiJs peyina local illlerconoeetioo rates for its cwtomm' local calls 
and switched ~CteSS rates for Ill cwtomen' toll ealJs. Such intercoMeetion will be 
ordered u needed by ACD to ckliver such local and toll calls. Fwther, the Local 
Traffic exchanaed j:i\Usuant to thi1 Attachment :hall be measured in billing minutes 
of use and shall be in actual convc:mtlon seconds. The total convemtion seconds 
per chargeable traffic type will be totaled for the entire monthly billing cycle and 
then rounded to lbc ocxt whole conversation minute. Rtciptoell compensation for 
the tennination of tbls Local Traffic shall be in accordance with Pan rv to this 
Apement. Except as provided in Section I I .2 of the Omc:ral Tmns and Conditions 
of this Agreement. C8Ch Pcty agrees not to charJe the other Pcty for any costs 
incumd as a result of providing such P111y with PLUs in lieu of sending actual usage 
data to distinguish local and toll traflic. 

6 Loeal Number Portability 

6. 1 DELETED 

6.2 When an IXC terminates an loterLATA or lolral.ATA toll call to an ACD local 
exchange CUS10mer whose telephone number bas been poned from Bell South, the: 
Parties aan:e that ACD lhall receive those IXC aec;css charges associated with end 
office awitehing. local transport, RIC and CCL, as appropriate. Bc:l!South shall 
receive any accea tandem fees, dedicated and common transport charaes, to the 
extent provided by Bc:llSouth, and lilY INP fees (i.e., such as RCF charges) set fonh 
in this ApummL Wbeo a call for which access charges arc not appUeable is 
terminated to an ACD local exchange customer wbosc telc:pbone number has been 
ported from 8eUSouth. and Is ttrmln•tM on ACD'a own awiteh, the Parties agree 
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thatlbe mutual compensation azranaemenu desaibcd in this Agreement shall apply. 

7 Issuance or Bll.IJ - Gcotral 

7.1 BeDSoutb and ACD will issue all bills in accordance with th.c tenru and conditions 
set forth In this Section. BeiiSouth and ACD will establish monthly billinR dates 
("Bill Date") for each Billina Account Number ("BAN"), as further defined in the 
CABS document or CRJS elements set forth in Exhibit A u appropriate. On bills 
BeUSouth reodm to A CO. BANs shall be 13 charKter alpha/numeric and there shall 
only be oot BAN per Revenue Aeeountina Office ("RAO''). The Bill Date sh.tll be 
the ame day. month to month for all BAN£. except that the 4•, .,.. or I J" of each 
month will DOt be uxd u a Bill Date for bills BeiiSouth renders to ACTI. ACD will 
provide ooe (I) BAN pc:rltlle and the bill date will be the same day month to month 
for all BANs. Eac:b BAN shall remain co!ISWll from month to month, unless 
clwlaed as aped to by the Patties. Each Patty shall pmvide the other Patty at least 
thitty(30)ealc:odat days wrinen notice prior to ehanains. addina or dcletina a BAN. 
The Parties will provide one bUlina Invoice associated with each BAN. Each invoice 
must contain an Invoice number (which will VIU)' from month to month). The bill 
date is tile only varying Invoice number available on the Resale bill. On each bill 
associated with a BAN, the appropriate invoice number and the charges conwned 
on sueb invoice mlllt be rcO«tcd. All bills m\ISt be received by the other PDJty no 
later than ten (I 0) calendar days &om But Date and II least twenty (20) cDiendar 
days prior to the payment due date (as described in this At14Chment), whichever is 
earlier. Any bill received on a SI!Utday, Sunday or a day deJ.ianated as a holiday by 
the Chase Manhanan Bank of New Yorlc (or such other bank as ACD shall spec.ify) 
wiU be deemed n:ceived the om business day. lf either Patty fails to receive billing 
data and infonnation within the time period specified above, the payment due date 
will be extended by the number of days the biU is late. 

7.2 Bell South and ACD shall Issue all CABS bills or bills in CABS format containing 
such billing dal4 and lnfonnation in acco~ance with CABS Version 26.0, Issue 4, 
or such later versions of CABS as are published by Bell Core, or Ita successor, except 
thatlfthe Panics enter Into a meet·polnt billing amngement, such billing data and 
information sba1J also confonn to the stand.tnb set forth in t.be MECAB document, 
or such latervenioas as n adopted by BeUCore. or Its aucces:sor. To the extent that 
there arc no CABS or MECAB IWldards aovernlna the fonnanlng of cerl4in data, 
such data sba1J be Issued In the (onnat specified by ACU. Con~lstcnt with S~on 
2.1.1 of this Aaaclunent 6, BeiJSouth may issue ACU R.esaJc and unbundled por1 
Connectivity bills in CJUSICLUB formal u provided herein for no more than one 
hundred eighty (110) d1YJ after the E1f~ve Date ofthiJ Asncment 
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7 .J Within ihiny (30) days offinalizina the chosen bill ina media, each Party will provide 
the other Party written notice of which biJIJ 1re 10 be deemed the official bills to 
assist tbe Partica in rcaolvina any conflicts that may ari~e between the official bills 
and other bills received via a dltrc:rent media whlc:h purportedly contain the same 
charges u arc on the official bill. lf either Party ~uestl an additional copy(ies) of 
a bill, SliiCb Party ahaiJ pay the other Party IIUSOnable fee pet additional bill copy, 
llll1css such Ct:lf1l wu requested due 10 errors, or:nlsslon.s, or c:orTCCtlons or the failure 
of the transmission 10 comply wilh the specifications act fonh in thla Aarecment. 

7.4 Wbauendlna bills via elecwnic tnnsmiuion, 10 avoid transmission failures or the 
rec:eipc ofbiJina informalion that c:annot be p.-oceued, the Parties aha! I provide each 
other with their rapectlve proceu specitlc:atlons. Eacb Party shall comply with the 
mutually acceptable billina processing specifications of the other. ACO and 
BeiiSouth shall provide each other rwonable notice if a billina ttansnliJsion is 
received that does not meet suc:h Party' I specifications or that such Party c:annot 
process. Suc:b tranlmisslon shall be c:orrccled and resubmitted to the other Party, at 
the resubm.ittina Party'• 10lc expenae, in a form that can be processed. The payment 
due dale for suc:h resubmitted lllnSmiSiions will be lwenty (.20) days from the date 
that the transmbslon is received In a form that can be processed and that meeu the 
speeiflcationJ set fonh In thl.s Altleh.ment. 

8 EleetroDle Tnumlsslou 

8.1 BeiiSoothandACU qree that each Party will llliiWnit billina informttion and data 
in the a.pproprille CABS format t:lec:uonically via CONNECT:Direct (formerly 
known u Networit Data Mover) 10 the other Party at the location specified by such 
Pany. 1be Parties qree that a TI .S or S6kb clrc:uit 10 Gateway for 
CONNECT:Direet is required. ACD data centers wUJ be responsible for oriainatina 
the calls for data transmlssiQn via lwitc:bed S6lcb or TJ .S lines. lf BeiiS.;ath has an 
cstabli.sbcd CONNECT:Dlrect link with ACn, that link can be used for data 
transmission lf the location and appllc:atlo!IJ are the Mmc for the ~stln& link. 
Otherwise, a new Unk for data ll'Uismlasion must be C$11bllshed. BeiiSouth must 
provide ACU Its CONNECT:Dltcct Node ID and conesponcllna VTAM APPL ID 
before tbe fiat IJW!S!!!ssion of diSI via CONNECT :Direct. CONNECT:Dlrec:t Node 
ID will be provided and must be Included in BeiiSouth's CONNECT:Direct 
software. ACD will supply 10 BeiiSouth Its RACF ID and password before the flt'SI 
tranSmJsslon of data via CONNECT:Dircct. AzJy thanaa to either Party's 
CONNECT :Direct Node ID mUll be sent to the other Party no Iller than rwenty-one 
(21) calendar clays before the c:banaes tab effect. 
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8.2 The fonlowlna datuet fonnat l.ball be used u applicable for those charges 
transmlcted via CONNECT:Oircer in CABS format: 

Production Oawet 

AF2S.AXXXXYYY .IIZZZ OOOE£ Production Oawet Name 

AF2S• Job Naming Co.nvcnilon 

AXXXX• Numeric Company Code 

YYY• LEC Remote 

AZZZ• RAO (Revenue Accountlna 
Offlc:c) 

ooo- BOT (Billina Om Tape with or 
wilhout CSR) 

Or 

CSR (CUstomer Service Record) 

E£• OJ duu 31 (Bill Period) (optional) . 
or 

OA (US Postal-State Code) 

t ltlll' l l lOt\l iNCMl 



Test Dawet 

AF2S.A TEST .AXXXX.DDD Tes1 Dausct Name 

AF2S.A TEST • Job Namina Convention 

AXXXX• Numeric: Company Code 

DOD• BOT (BUlin& Data Tape with or 
without CSR) 

Or 

CSR (Cus1omcr Service R«ord) 

8.3 DELETED 

9 T•p• or Paper TnDJmbtJODI 
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9.1 In the event cithet Pany does not temporarily have the •bilil)' 10 send or m:civc dlta 
via CONNECT:DiRct, thlt Pany will transmit billilla infonmtlon to the other party 
via llllp:lic: 11pe or pepcr, u ~arced 11> by ACD and BeiiSouth. Bill ina information 
and data contained on maptic: tlpeS or piper for ptyment shall be sent 10 the 
Partie! 11 the foUowin& localioos. The Parties lclalowledae that all tapes tran.smined 
10 the other Party via U.S. Mail or Ovcmisht Ddivay and which c:onl4in bill ina dAUI 
will not be retumed 10 the Jendina Pany. 



TOACD: 

Tape 
Tf111lSDlissions via U.S. 
Mail: 

Tape 
Transmissions via 
Ovemiaht Delivety: 

Paper 
Transmissions via U.S. 
Mail: 

Paper 
Tnnsmissions via 
Ovemiaht Delivery: 

ACU 

LEC Billing Coordinator 

95 W. Alaonquln Road 

Arlinaton HclahtJ, llllnois 6000S 

ACD 

LEC Billina Coordinalor 

9S W. Algonquin Road 

ArliniiOn HelahtJ, lllinois 6000S 

ACD 

LEC BUiina Coordlnator 

9S W. Algonquin Road 

Arlington HeiahiS, lllin.ois 60005 

ACD 

LEC BiUina Coordinat.or 

95 w. Alaonquin Road 

ArUnJton HeiahtJ, Ullnois 60005 
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TO BdlSouth: 

Tape 
Transmissions: 

Paper Transmiuions: 

Attn: 

Attn: 

. 
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9.2 Each Party will adhere to the tape paclc.aging requirements set forth in this 
subsectlon. Where maanetlc tape shlpp!ni contalnm are transponcd In freight 
compartments, adequate l'llql)Ctic field protection shall be provided by keeping a 
1ypical 6-inch distance from any mqnetic field iC!ler&ting device (except a 
m&.iDetron-tape device). The Panics ap that they will only use those shipping 
containers that contain lntc:ma1 insulation to prevent damage. Each Party v.>ill clearly 
nwlc on the outside of each shlppina contalner its name, contact and rerum address. 
Each Party further aps that it will not ship any CoMectlvity Billing tapes In tape 
canis1cn. 

9.3 All billing data transml!Ud via tape must be provided on a cartridge (cusenc) 
tape and must be ofhlgh quality, confonn to the Parties' record and label 
standards, 9•tnlek, odd parity, 6250 BPI, pup coded recordfn& mode and 
extended blnazy<oded decimal intetc.banic code ("EBCDIC"). Each reel of tape 
must be 100% teSted at 20% or belief "clipping" level with fUll width cenification 
aod permaoent error Cn:e at final inspcctlon. ACU IUe1VCS the right to destroy a 
tape that has been cletermlned to bave IIIU'c:tOverablc errors. ACU a1ao reserves 
the right to rep!~ a tape with one of equal or better quality. 

9.4 Billing data tapes sba1J have the foUowlni record and label 111lldanh. The dAtaset 
serial number on the tint header record of an lBM llandard tll)t label also shall 
have the following fonnat. 

91t'lJII I UOtl JIOIC04J 



Record Length 

Blocking factor 
. 

Block size 

Labels 

CABSBOS 

22S bytes (fixed length) 

84 records pu bloc.k 

18,900 bytes per block 

Standard mM Opmtlna 

System 
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9.S A single 6-diglt serial number must appear on the memal (flat) surl'ace or the tape 
for visua! lda!ti.fiCI1lon. This number shall also appear in the "clatuet serial number 
field" of the lint beldcr record of die mM standard tape label. This serin1 number 
shall consist of the chanlcter -v- followed by the reponina location's four digit 
Originating eomp.ny Code and a numeric clw1cter chosen by the sending company. 
The exte:mal and intcmal labcl shall be the same. The datase1 name shall appear on 
the flat side of the lUI and also in the "data set name field" on the first header record 
of the mM standard tape label. BeiiSouth's name. addtess. and contact shall appear 
on the flat side of the CIIU'idge or reel. 

9.6 Tope labels shall conform to mM OSIVS Operating System Standards contained in 
the mM Standard Labell Manual (GC26-379S·3). mM standard labels arc 
80-chlU'ICtef records recorded in !EBCDIC, odd parity. 'I'M first four characters 
identify the labels: 

tlt!lltl ll09UIOICOU 



L 

Volume 1 

HDRI and HDR2 

EOVI and EOV2 

EOFI and EOF2 

VoliUDe label 

Data set beader labds 

Da!J gt U'lilcr Iabeli (cnd-of·volwnc for multi·rccl files) 

Data set trailer labels (end-of-dall·set) 

Attadlment 6 
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The HDRI, EOV I, and EOFI labels use the same format and the HDR2, EOV2, 
and EOF.2 labels use the same format. 

9.7 The Standard Volume Label Format (Vol. I) is described below: 

FI£LDNAME CONTENTS 

Label Identifier The c:lwacten "VOL" identify this label as a volume label. 
(3_bytes) 

Label Nwnber ( l_byt.c) The Rlative position of this label within a set oflabels of the same 
type; it is always a I for the IBM IWidard volume label. 

Volume Serial Number A unique identUiCIIlion oode, normally numeric clwacters 
(6_bytes) (000001·999999), but may be alpha·nwneric; if fewer than 6 

c:harlcten, must be left-justified. Thil same code should also appear 
on the extemal (flat) lllrface oftbc volume fo·r visual identification. 

tmtt• t uott Jtoec:001 



FIELD NAME 

Reserved (I_ byte) 

VTOC Pointer 

( 10 bytes} 

Reserved (IO_bytes} 

Owner Name and 
Address Code(IO_byteS} 

Reserved (29 _bytes) 

CONTENTS 

AI1Khmcnt6 
Paae IS 

Raetved Cor lUnlre UJC • should be m:orded u blanks. 

Direct«eas volumes only. lbiJ field is not uxd for tape volumes 
and should be recorded u bllllb.. 

Rextved for future use - should be m:orded u blanks. 

Indicates a spcdfic customer, penon. insWiation, department, etc .• to 
wbidl the volume belonp. Any code or name is acc:epuble. 

Reserved for 1\.nure use • should be recorded u blanks. 

9.8 ThdBM Standard Dawet Label I Fonnat (HOR I, EOV I. EOF I Fs described 
below: 



I FIELDNAME 

Label Identifier 
(J_bytcs) 

Label Number {I _byte) 

Dataset Identifier 

(17_bytcs) 

Dawc:t Serial Numba 
(6_bytes) 

Volume Sequence 
Number (4_bytcS) 

ntnl< lllOH l lotCOO 

CONTENTS 

Three charactm that identify the label are: 

HDR Headet label {at the beainnina of a dataset) 

AIIACiunent 6 
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EOV Trailer label {at the end of a tape volume, when the dataset 
continues on motbcr volume) 

EOF Trailer label (at the end of a dataset). 

The relative position of this label within a ~et oflabels of the S41lle 
type; II Is always a I for dataset label I. 

The riabtmost17 byteS of the dataset name (includes GMMVM if the 
dataset il part of a gtner&tlon data group). lftbc dataset name Is ICSJ 
thaD 17 bytes, It Is left-justified &lid the remainder of this field Is 
padded with blanks.. 

The volume serial nwnber of the tape volume containing the dataset. 
For multl·volume dataseu, this field contains the serial number of the 
first volume of the apple auted 11 the same time. The serial 
numba can be any 6 alphanumeric clwac:ten, normally numeric 
(000001-999999). lithe numberofcharlcten is fewer thaD 6 
chanctc.n, the code must be left-justified &lid followed by blanb.. 

A number (0001·9999) th.allndleates the onlcr of volume within the 
multl·volume group created at the same lime. This number is always 
000 I for a liDa1c volume dataxt. 



FIELD NAME 

Dataset Sequence 
Number (4_bytes) 

Ga1U11lon Number 
(4_byteS) 

Version Number Of 
Generation (2_bytes) 

Creation Date (6 bytes) 

Expiration Date 
(6_bytes) 

m»l< I »>tl l iOC:OOl 

CONTENTS 

Atuchment6 
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A number (0001·9999) that indicates the relative position of the dataset 
within a multi--dawet sroup. This number is always 0001 for a single 
dawet orpnizatlon. 

1( the datuet b put of a aeucraUon data sroup, this field contairu a 
number &om 0001 to 99991ndicatlna the abtolutc acneration number 
(tho first pom.tlon Ia recorded u 0001). l(lhc datase1 is not part ofa 
aeneratlon data ifOup, thla field contairu blanks. 

I( the datuet b put of a reneradon data ifOup, this field a number 
&om 00 10 99 indica!lng the version number of the generation (the fu·st 
vmlnn is recorded as 00). If the C~r.ta~etls not pan ofa aeneration data 
group, this field contains blanb. 

Year and day of the year when the dataset was created. The date is 
shown In the format byyddd where: 

b• blank 

yy - yw{00·99) 

ddd • day(OOI·366) 

Y car and day of the year wben the dawct may be scratd!ed or 
ovctWritten. The dala iJ shown in the format byyddd wMre: 

b• blank 

yy • year (00.99) 

ddd- day (001-366) 



FIELD NAME 

Dataset Security 
(l_byte) 

Block CoW'It (6_byt~) 

System Code 
(IJ_bytes) 

Reserved (7 _bytes) 

CONTENTS 

An.chmcnt6 
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A code number indicating the secruity status of the dataset is as 
foUowa: 

0 No password protection 

I Password protection Additional identification of the dataset is 
required before it can be read, written, or deleted (ignored if volume is 
RACF-defined) 

3 Password protection AddjtJonal identification of the dataset is 
required before h c:an be read, written, or deleted (ignored if volume is 
RACf-defioed). 

Tb1s field In the ll'lller label shows the number of data bloc:k.s in the 
dataSet' on the cwmtt volume. This field in the header label is always 
zeros (000000). 

. 
Unique code that identifies the system. 

Ruefved for future use • should be recorded u blanks. 

9.9 The laM Standard Dataset Labell Format (HDR2, £0V2, EOF2) always follows 
dataset Iabei i and contains additional infonnation about the usocisted dataset as 
described below: 



Label identifier 
()_bytes) 

Thn:e characters that identify the label are as follows: 

HDR Header label (at the beginnlna of a dataset) 
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EOV Trailer label (at the end ~fa tape volume, when the dataset 
continues onanolbcf vo lumc) 

EOF Trailer label (at the end of a dataset). 

Label Number (!_byte) The reladve posltlon of this label within a set oflabels of the same 
type'; it is always a 2 for dataset labe.l 2. 

Record Fonnat (l_byte) An alphabetic: tharaclcr that indic:ates the format of records in the 
associated datuct as follows: 

F Fixed length 

V Variable length 

U Undefined length. 

Block Length (S_bytes) A number up co 32760 that indic:ates the block length, in bytes. 
lnterpre~ation of the number depend$ on the following psociated 
record format in Fleld 3: 

Fonnat F- Block length (must be a multiple of the logic:al 

rw>:rd length In Field S) 

Fonnat V - Maximum block lensth (lnduding the 4 byte 

length indieacor In the block) 

Format U • Maximum bloclc l.:ngth. 



Record Length 
('_bytel) 

Tape Density (l_by1C) 

Dataset Position 
(J_byte) 
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• A number that lodicates the rccofd lco&th, in bytel. lntetpretation of 
the number depencb on the following U10<:iated record format in Field 
3: 

Format P • Loalcal record length 

Fonnat V-Maximum logical record length (including the 

4 byte length Indicator in the records) 

Format U • Zeros. 

A code lndtcatina the record density of the tape, as follows: 

Rccordlna Densley 
DEN Value 

3 

4 

9· Tracie Tape 

1600 (PE) 

62SO(OCR) 

PE - iJ for pbasc eocodcd mode 

GCR • Is fo.r poup coded recording mode. 

A code, Indicating a volume switch, is as follows: 

0 • No volume switch bas occurmi 

I • A volume switch previously occ:urred. 

Job/Job Step (17 _bytel) Identification of the job IIDd job 51ep that created the dawet. The first 
g bytes contain the name of the job, the ninth byte Is a slash (f), and the 
final 8 by1e1 contain the name of the job step. 

Tape Recording A code or blanka lodicatlng the tape recording technique uxd. This 
Technique (2 bytes) field is reeordcd as blanks for 9-II'IIClt tape. The only technique 

available for 9·11'11Clt tape b odd parity and DO translation. 



l 

Control Clwacters (I 
byte) 

Reserved (I byte) 

Block Attribute (I byte) 

Reserved (8 bytes) 

Ched:point Dawet (I 
byte) 

Reserved (32 bytes} 
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A code iDdkatina w'bcther a control clwltter set wu used to «eate the 
datuet and the type of control cb.vactm used: 

A Contains ASCO control characters 

M Contalnl mtc;hine control ehanlctm 

b Contains no control chmcters. 

ReseMd for 1\irure use • should be recorded u blanks. 

A code Indicating the block attribute used to create the dawct: 
B Blocked records 

s Spanned records 

R Blocked and spanned records 

b No blocked and no spanned records. 

Bytes 40-42. ~for future use -should be blanks. Bytes 43-47 • 
(3420 tape units only) serial number of creating tape unit. Blanlc for 
other unita. 

In VS2-Rdeue 2, thi.s byte contains the identifier chatac1cr C if the 
dataset is a cbcclcpoint dataset; the byte is blank if the datASet is nota 
check point dataset or In other releases of the V S systerru . 

. 
Racmd for f\ltw'c use • Jbould be recorded as blanks. 

10 Testilla RcqalraDCJtl 

I 0. I Within thirty (30) days of the cxcc:utlon of this AiJ'C'Cttlent. Be II South shall aeod to 
ACU bill data in the appropriate mechanized format (i.e. CABS or CRJS) for 
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testing to~ that bills can be processed and that bills comply with the 
requirements of this Attlc.bment 6. After receipt of the test data from Bell South, 
ACU will notify BeUSoUih If the billing transmission meets ACO's testing 
spec.ifications. ICthe trmsmimoo Calls to meet ACO's testing specifications, 
BeiiSouth sbal1 make the necupry corrections. At ia.st three (3) setS oftestina 
data must meet ACIJ's testina lpCdflcations prior to BellSouth sendina ACD a 
meclumizw! produc:tioo bill for the first time via dec:tronie transmission or tape. 
Thereafter, BeliSouth may be&in llmdina ACD mcchaniud production bills on the 
next BIU Date, or within ten (10) days, whichever is later. 

10.2 At least. th1ny (30) days prior to chanaina meehanind formats (e.g., CABS), 
BeiiSouth shall JeDd to ACU blll data iD the appropriate mechAnized format for 
testloa to ensure that tbe bills can be processed and that the bills comply with the 
requirements of this Attldlment. BeiiSoUih qrees that it will not send ACU bill 
data In the new mecbanlzcd fomw W!til such bill data has met the testing 
specifications u set forth iD this su bteetion. 

I 0.3 Bell South shall provide to A CO's Company Mana&er,loeated II 9S2S Bryn 
Mawr, Floor 6-0 I 0, Rosemont, Dlioois 60018, &!!South 'a origlnatlna or state 
level company code so that It may be added to ACll's internal tables at least thirty 
(30) calmdar days prior to testing or prior to a elw:!se In Bell South's orisinating 
or state level COIIIJW!Y cock 

I 0.4 During the testing period, Bell South shall transmit to ACU billing data and 
inforrnallon via pepertransmission. Test tapes shall be sent to ACll atthe followmg 
loeatlon: 

Test Tapes: ACD 

mTI I• I flOOI J ICIKOU 

LEC Billing Coordinator 
9S W. Algonquio Road 
A.rUngton Hei&hts,lllinols 6000S 



11 Addltioaal Requlrtmnta 
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11.1 Bell South qrees that If it transmits data to ACD in a mechanjzed fonnat, 
BeliSoulh will abo comply with the following specifications which ere not 
contained in CABS pidelines but wblch ere necetS"Y f01 ACD to process billing 
informatJon and dis&: 

• Tbe BAN shall DOl contain embedded spac:a.or low values. 
• The Bill Date ahall not contain apaccs or non-numeric: values. 
• Each bill must contain at least one detail record. 
• Any•From· Dll.e lbould be less than the associated "Tbzu• Date and oeilher 

date can c:onuln apeces. 
• 1lle Invoice Number muse DOt have embedded spaea or low values. 

11.2 DELETED 

12 BIU Aeeur11ey CtrtiJJeadoa 

Withjn 120 days of the exec:utlon of this Aareement. ACD and Bell South will ogree 
upon a CIUS billina quality usurance proarun that will climlnotc the need for 
post·bllllna reconciliation. Appropriate tenns for ~CCCU to any BeiiSouth documents, 
systemJ, records. and procedures for the billina. reeordina of clwaes will be part of 
that propun. In the event the Parties ere unable to reach agrecme.nt on such a 
program, the matter will be resolved punuant to the disputes process provided in 
Anaduncnt I. 

13 PaymcDI or Cbarca 

13 .I Subject to the temu of thla Aareement. ACD and Bell South will pay each other 
withjn thirty (30) calendar days &om the Bill Date, or twenty (20) calendar days 
from the r=eipt of the bill, whichever is later. lrthe payment due date is 1 Sunday 
or is a Monday that bas been desiptcd 1 bank holiday by the Cbax Manhattan 
Bank ofNew Yorlt (or l\ldl other bank u ACii specifies), ~yment will be made 
the next bluiness day. 1r the peymau due date is 1 S1IUI'day or is on a Tuesday, 
Wednesday, Thursday or Friday that hu been desiptcd a bank holiday by the 
Clwc Manhattan Bank of New Yor'k (or such other bank u ACD specifies), 
payment will be made on the precedina buJiness day. 

13.2 Payment.l sbaiJ be mado ln U.S. Dollars via e1earonk 1\mds trusfer ("Eflj to 
the other Patty's banlc ICCO'!D! At lust thiny (30) clays prior to the (11'11 
transmission ofbillina data and information for peyment, BeiiSoulh and ACD shall 

tlt'JJU 1 UOif1 liOICOC.J 
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provide each other the name and address of its bank, its aec:ount and routing 
number and to whelm billlng paymentalhould be made payable. If such banking 
information chanacs. CICb P~ aball provide the other P~ at least sixty (60) 
da)'l wrinen notice of the chaD.&e and IUCh notice shall include the new banlcing 
information. The Parties will re:odet payment via EFT. ACD will provide 
Bell South with ooe address 10 which IUCh paymentS shall be rmdeted and 
BellSouth will provide 10 ACD with only ooc address 10 which such payments 
shall be readcred. In the event ACD receives multiple billa ftom Bell South which 
an: payable on the same dale, ACD may mnit one P1)'11'1ent for the sum of all bills 
payable to BeliSouth's bank account specified in thiJ subsection. Each Patty shAll 
provide the other P~ with a contact person for the hAndling of billing payment 
questioi\J or problems. 

14 Billloc Dbputa 

14.1 Each P~ qrees to DOti1)t the other P~ upon the discovery of a billing dispute. 
ln the event of a billina dlspute, the Panics will endeavor to resolve the dispute 
within sixty {60) caiBidar da)'l of the Bill Dale on which such disputed charges 
appear. Resolution of the dispute Is expected to occur at the flnt level of 
rna.nagement resulting in a recommendation for settlement of the dispute and 
closwe of a speeifi~ l!Wil!a pmod. Tho Parties abalJ rq~llcalc the biU cloSW"C • 
procedures set fortb ir the Ac:ce# BUlin& Supplier Qualicy Certlflcation Operating 
Agreement. A mutually agreed upon eJealation proc:css slmiw to what iJ wed for 
CABS billing will be es~&blisbcd for the CRIS resale bill u pan of the qual icy 
assuranoe proaram de\-elopcd pumillltto Section 12 oftlili Anaclunent6. in the 
interim, In the event of a bill ina dispute. the proc:eu described in Exhibit B to this 
Anac.hment shall be followed. Closure of a specific billing period will occur by 
joint a;reement of the Parties whereby the Parties aarce that such billing period is 
closed to any further analysis and financial transaCtions, except those resulting 
ftom an Audit as de$Cribcd in Secti.on I I of the Oeneral TmiU and Conditioi\J of 
this Agreement. Closwe wiJI take place withln three (3) months of the Bill Date. 
The month being closed representa thotc chargr1 that Y.'Cte billed or should have 
been billed by the reapedive BUI Ow. It the issues arc not raolved within the 
allotted time &&me, the following raolutlon procedure will beain: 

14.1.1 If the dispute Is not resolved within six!)' (60) da)'l or the Bill Date, the dispute 
will be escalat.cd to the aecond level of management for each of the respective 
Panics for raolutlon.lltho dispute 11 not resolved within nine!)' {90) da)'l of the 
Bill Dace, the disput.e wlll be escalat.cd 10 the third level or management for cacb or 
the respective Parties for ieJOiutlon. 

nnJ 1• I SlOH"liOIC 00 
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14.1.2 If the dispute Is nou-esolved wilhln one hundred and twenty (120) days of the Bill 
Date, the dispute will be escalated to the founh level of management for each of 
the respective Parti~ for resolution. 

14.1.3 If the dispute Is not resolved within one huncl:cd and fifty (ISO) days of the Bill 
Date, the dispute will be resolved In ICCOrdance with the procedures set forth in 
the Section 16 of the OenmJ Terms~ Con4itions of this Agreement and 
Attaclunent I . 

14.2 If a Pany dlsputet a elwp and doct not pay such charae by the payment due date, 
such clwaea aball bo 11.1bject to late payment charaes as set forth in the Late 
Payment Char&~ provision of this Attachment. If a Pany di.sputc.t charges and the 
dispute Is molved in favor of sueb Pany, the other Pany shall credltthe bill of the 
disputing Pany for the amount of the disputed ebq~ alona with any late payment 
charges usessed no late: than the second Bill Date after the resolution of the 
dispute. AcCXlrdinaJy, If a Pany disputet charges and the dispute is resolved in 
favor of the Olhcr Pany, the dlsputina Pany shall pay lbc other Pany the amount of 
the dlsputed c.barges and any wociatcd late payment charges assessed no later 
than the recond bill payment due date after th: resolution of the dispute. In no 
event, however, aba1l any late payment cbargc.t be assessed on any previously 
assessed late payment charges. 

15 Late Paymut Cbarca 

If either Pasty fails to remit payment for any c.hatgc.t described in this Attachment 
by the payment due date, or if a payment or any portio.n of a payment is received 
by either Pany after 1M P~YU~enl due date, or if a payment or any portion of a 
payment isre«ived in funds wbieh are not immediately available to the other 
Party, then alate payment penalty shall be wcssed. For bills rendered by 
BeiJSouth for payment by ACH, the late payment charie shall be calculated bll5Cd 
on the portion of the payment not received by the payment due date tim~ the late 
factor as set foft!l ill the followina BeiiSoulh llri1fs, hued upon the ICfVice for 
whleh payment was not received: for gmeral sublaiber ICfViees. Section A2 of 
the Ocneral Subscriber Services Tlriff, for private 1i.ne ICfViee, Section 82 of the 
Private Unc Service Tariff; and for eccas ICMce, Scctlon E2 of the Ac:ccss 
Service Tarifr. For bills I'CDdercd by ACn for payment by BcllSoulh lhc late 
paymet~t cbirat lhlll be ealculated based on the po.rtion of the payment not 
received by the pPymenJ date times the Jesser of(i) one and onc·halfperocnt (I 
~%)per month or (ll) the hl&Jlest Interest rate (in decimal value) whleb 1114Y be 
charaed by law for commm:lal tranactlons, compounclcd dally for the number of 
days from the payment date to and lncludlng lhe date that payment is actually 

t1t1llf I flOOillotCO<l 
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made. 1o no event, however, shall interest be assessed by ACD on any previously 
asseued late j)ayment cJwtes. Bc!ISoutb shall only assess in~ on previously 
assessed late payment eJwaes in a state where it bas the authority pursuant to its 
tariffs. 

AdjwtmtDta 

Subject to the termJ ofthiJ Attaehment, BellSoutb will reimburse ACil for 
incorrect billina c:bat;el; overc.lwaes; l.oca1 Services Elements, or any 
Combination thereof. ord.crcd or requested but not delivered; Interrupted Loc.aJ 
Services associated with any Element, or combination thereof. ordmd or 
requested; l.oca1 Services, Elements, or Combination thereof, of poor quality; and 
installation problemJ if caused by BeJJSoUib. Such reimbursements shall be set 
forth in the appropriate teetlon of the CABS biU punuant to CABS. rundards. 

Recordhla ofCaU Iaformatioll 

Where Telecommunleations Services are beina resold or unbundled Networi: 
Elements m bCina utillz.ed, the Panles ape to record call lnfonnatlon In accordance 
with thls sub~tlon. To the extent technically feasible, ea.c:h Party will record and 
process the usage sensitive call detail information associated with the other Party's 
local exchanac cUitOmer. The caJJ records for the chazaed number shall be provided 
at a Party's request and shall be foi1IIIlted pumwu to BeliCore standards and th.e 
tenns and conditioiU of thiJ Aaretment Bell South and ACD aarec that they will 
I'CIIin, at each Party's tole expense, copies of all AMA traosmitted to the other Party 
for at least seven (7) calendar days after transmission to the other Party. 

Each Party will provide the other Party with a carrier identification code ("CIC") on 
CIICb EMR rcoord !Bmmiucd to the other Party. If BeUSoutb does not have a CIC for 
any local exchanae carrier, BellSouth or IXC for whom BeiiSouth must supply to 
ACD billina rcoords or infocmalioo punuant to this Anachment, BeiiSouth II!JeCS that 
it wUI assist the local exchanae carrier, BellSoutb or IC in obtaining a CIC 
expeditiously. Until the local exc:lwlac carrier, Bel1Soll1h or IXC has received a CIC, 
BeliSouth aarees that it wiliiUbmit its CIC to ACD on those records for billing and 
payment BeliSoutb f'urthu aarecs that it will then be rcsponslble for obtaining 
reimbursement for the respcetive c:barges from the appropriate carrier. Ultewise, if 
ACD does DOt have 1 CIC for any local ~e carrier, BeiiSoutb or IXC for whom 
ACD must 1Upply to BelJSoutb billina records or information pursuant to this 
AttaChment, ACD •area thalli will usiJt the local excbanae canicr, BeiiSouth or 
IXC in obcalnina a ClC expedltlously. Until the local exchanae carrier, Bell South or 
IXC bas rccdved a ClC. ACJ ..,.m that it wiU submit Its ClC to Bell South on those 

t l'ftll • I UOU JIOtC'OU 
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records for billina and payment ACD further agrees that it will then be responsible 
for obtainina reimbunement for the respective charJe$ &om the appropriate eanier. 

17.3 DELETED 

17.3.1 DELETED 

17.3.2 DELETED 

17.3.3 DELETED 

17.4 The Partlet ape that they will provide CKh other asinaJe penon to eontact 
reprd1na any data exchanac problems. 

18 DELETED 

tmJ 14 I SlotU IOIC OQ 
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ACII and Bell ... outh ap to the following requlmnents for non-CABS billing for Local Serviee 
Resale: 

• BeiiSouth will provide a 13 cbarac:ter alpha·numeric Billing Account Number 
(BAN) 

• BeiiSouth will provido one (I) BAN per Re&lonal Accounting Office (RAO) 
• BeUSouth will provide one (I) bill cytle for all BANs I MO• cx~l!dina the 4th, 

7th and 13th bill cytles 
• BeJJSolllh will render the bill within tc:n (I 0) days of the bill dau: 
• ACJ will render~ 30 days from the bill dale or 20 days from the date: the 

bill is received, whichever iJ greater 
• ACD will raider payment via wire tnlllJfc:r to the existlna CABS billing address 
• BelJSouth will render billing for PIC cJwies separ~~~Ciy 
• BeiiSouth will bilJ monthly aetY!ce c:Jwacs in advance of the bill date 
• BeJISolllh will bill waae cJwpa in aman of the bill date 
• BellSolllh will icl.enillY all ch&rgc.1 by incurred state except in cross boundary 

situations 
• All local blluna iJ considerccljwi.sdh:tion ·s· 
• BeiiSouth will uruquely ldtfttl(y the local billina BAN1 u Type Or Account 'Q' 
• Bd!South will aqs'Cdy ldalcily business and residence ch&rgc.1 via I FB or I FR 
• Bell South will provide From and lbrouah dates for all local billing 

<r)t111' I JlOtt lloet tol 
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E11blblt 8 

BELLSOVl'H LOCAL CARRIER SERVICE CI!:NTER (LCSC) 
ESCALATION LIST 

LOCAL CAJUUER SERVICE CENTER 

Teltpbonc 
Nu.mbus 

Office .. ............. .............. 100-172·3116 
Local Servic:c Rcqucsu, LSR Questions. 
BUUna Inquiries and OmmJ Assiltan" 

Fax Nlll'llbct .............. ........ IOO-In-70S9 
All Fonns 

Director 
VlrJinla f'lldae ......... 770.916-2092 

Malllac Addrua Loc&l c.nier Setviu Ce111tu (l.CSC) 
&II South 
RoomD-20 
5147 Peedltrce lnctu.atriai! BoulcVIId 
Clwnblcc, OA 30341 

Hourt of 1:30AM 10 5:00PM EST 
OpcntloD Monday· friday 

Holldaya New Yean Dey 
Obatrnd Memorial Day 

Independence Day 
Labor Dey 
Tbanksalvina Day 
Ouistmas Dty 

t trtlllJtlftl ltll!CtJ,...,.,J 
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The lona·tcnn esulation process wiU be developed as pan of the Qualiry 
Asswanc:e prosram outlined in panppb 12 of !his attachment. In the 
interim, ACD wiU esulatc my billlna discrep.;ncies to the Bell South LCSC 
M~~~~&cr. Ifre10lutlon Ia not attained within 30 dayl, ACU will escalate the 
diseteplllC)' to the Bell South ~r. If the bUIIna discrepancy Is not 
resolved within 30 daya, ACD wiU obtain the name and number of the ne::t 
level manaacr &om the Bell South Director and continue esu!atlna Wltil a 
resolution is reached. 



r 
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U This Attachment letS forth the tams and conditions for BcllSouth's provision of 
Recorded Usage Daw (as defined in this Attachment) to ACU. At ACD's request. 
Recorded UAie Dala shall be provided by BeUSouth to A\.D when ACU purchases 
Network Elements, Combinations, or Local Service$ from BellSouth. 

2 Gepcrwl Rcqy!rcmgta Cor Rceordtd Pant D.tfl 

2.1 BeliSouth shall pl'!'vidc ACD with Recorded Usaae Data in accordance with this 
Attachment 7. 

2.2 DELETED 

2.3 Bell South shall retaln Recorded Usage Data in IIC(:Ordance with applicable law and! 
regulation. 

3 u,,,,, Data SpedOcatiopa 

3.1 BeliSouth will record all wage onsmatina from ACD Customers using 
BellSoutb-provided Elements or Local Services. Recorded Usage Da!• includes, but 
is not limited to, the following categories of information: 

Completed Calls 

Use of F«ture Activallons for Call Retwn, Repeat Dialing, and Usage 
SenJitive 1bree Way Calling 

Rated <;ails To Information Providers Reached Via Bell South Facilities 

Calls To Directory As.sistance Where Bell South Provides Such Service To 
An ACD Customer 

Calls Complettd VII BeliSouth-Providtd ()pefttor Serviett Whete 
BciiSouth Provides Such Service To ACD's Local Service Customer 
origlnatina from ACD'a c:ustomer or billed to ACD 

For BcliSoutb-Provided Ceurcx Service, Swion Level Detail 
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Records Sball Include Complete Call !!Xtail And Complete Timing 
lnfonnation 

3.2 BellSouth shall provide to ACU Recorded Usaae Data for ACU Customers only. 
BeUSoutb will not :submit other carrier local usage data as part of the ACn Recorded 
Usage Data. 

l.J DELETED 

3.4 DELETED 

3.5 End user customer usase records and station level detall records shall be in packs in 
accordance with EMR standardJ. 

4 Rc(Ordcd Ueacc Pall Format 

4.1 Bell South will pro¥ide Recorded Usage Data in lhe EMR fonnat and by category, 
group and record type, as specified in the ACU Customer Usage Data Transfer 
Requirements, ("Data Requirements"), which is attached hereto and incorporated 
bercin 115 Appendix U. BellSouth will provide the usage in aecordance with BeUCorc 
EMR Standa.rds. 

41.2 BeliSouth shall incllude the Woddna Telepbone Number (WTN) o( the call originator 
on each EMR call record. 

41.3 End user customer usaac records and station level detail records shall be in packs in 
accordance with EMR standardJ. 

S Recorded Uaasc Data BtP9rtips Rcgulamtnts 

5.1 BeUSouth shall q,-epte and orpniu the Recorded Usaac Data in accordance with 
ACfi'a inmlctlons. 

S.l BciiSouth aball provide Recorded Usage Data to one ACD biller IOC4tion 115 

designated by A CU. 

5.3 BeUSouth sba1J transmit Data R.equiremcnta fol1'1\8ttCd Recorded Usage Data to ACU 
via CONNECT:Dircct u deslpted by ACD. The cbarae for transmitting the Data 
Requlrcmenu is set fonh in Pin IV o(thiJ Agreement. 
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S.4 ACU will test md catify the CONNECT:Oirect interface to ensure the a.ccuratc 
receipc of Recorded Uaae Data.. BeliSouth shall make any changes neceSSil)' to 
pass the ACfi CONNECT:Direct cenificalion process. 

5.5 Bel1Sou1h shall provide Recorded Usage Data to ACD on a sclledule to be 
detcrml.oed by the Panies once a day for each regular busincs:s day, five days a weelc 
except holidays u desiptcd by A CO. 

5.6 BeiiSoulh will establish a single point of contact to respond to ACD call usage. data 
error, and rect'rd tllftlmlssion inqulriu 

5. 7 The Recorded Usage Data EMR formal, content, and transmission process \vi II be 
tested u specified by ACIL 

5.8 When requested by ACU for security purposes, BellSouth shall use its best efforts 
to provide ACU with Recorded Usage Data within the dm.e fnune specified by A CIT. 
lf not available in EMR format, the Recorded Usage Data may be provided in AMA 
fonnat. 

6 Ruordlgg FaUqrn 

6.1 When BeiiSouth records usaac and falls to record messages. "'8Jl'dless of whether 
ACD or BeUSouth are performing the billing function. BeiiSouth shall notify ACU 
of the amount of estimated ACD revenue in a.ccordance with Section 6.3. Bell South 
shall compensate ACU for the net loss to ACD u a result of ACD's inability to bill 
for services usoc:iated with the n::cording faiiUI'l). Net loss shall be defined u the 
gross revenues to ACD a.nributable to the recording faiiUI'l)$ less the cost of services 
that BeUSouth wa.s unable to bill ACD and the internal costs ACJJ avoided as :1 result 
of the recording failure. 

6.1.1 BeiiSouth sha!J.include the amount of unbillable ACD revenue that is attributable to 
failurea10 recotd. within the monthly billini statement. 

6.2 Lost. Dam11ed. Dgtroycd MCJIISC Data 

6.2.1 When ACD me1111ge data are lost,. damaaed. or destroyed as a result or BeliSoulh 
error or omission when BeliSouth ia performing the billing and/or recording 
function. and the data tannOt be R:C:Ovefed or resupplied in thme for the time period 
during wblcb meuages can be billed eecordina to legal limitations, or such other 
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time periods that may be aped to lr; the Parties within the limitations of the law, 
BeUSouth ahall notify ACD of the amount of eJfimated ACD revenue in accordance 
with Scc:tion 6.3 oJthbAiliChmentand Bell South shall compensate ACU for the net 
loss to ACIL 

6.l.l When ACU mcssaae data are lost, daJ:naaed, or dutroyed as a result of BeiiSouth 
error or om1Jsloft wben ACU is performing the billina and/or recording ~lion, aod 
the data cannot be recovered or resupplied io time for the time period during which 
messav' cao be blUed 1ee0rding to lepllmltatioru, vr JUCh other tima periods that 
may be aped to by the Plltlcs wilhln lhc UmltatloOJ of the Jaw, Bell South shall 
notifY ACU oflhe a.DOUlll of estimated ACU reva~ue io ec:cordanc:e with Section 6.l 
and BeiiSouth shall compensate ACU for the net loss to ACU. 

6.2.3 Bu iSouth sballootlfy ACD In advaoc:e of the date of monthly billing statement that 
shall contain such adjusunents. BeiJSouth shall provide sufficient Information to 
allow ACU to lllllyzc the lanauaae. 

6.3 Rcsord!pc OaaUty 

6.3.1 Materiel Loll 

BeliSouth shall review Its daily controls to detennlne if data has been lost. 
BeliSouth shall use the same procedures to determine an ACU material loss as it uses 
for itself. Them~ threshold used by BeliSouth to determine a material loss of 
its own messages will also be used to detennine a material loss of ACU messages. 
When it is known that there bas been a loss. actual message and minute volumes 
should be reported if possible. Where acruaJ data are not available, a full day shal I 
be estimated for the recording entity as outlined in the paragraph below titled 
Estimating Volumes. The loss Is then detmnined by subcontncting recorded data 
from the estimated total day business. 

6.3.2 Complete LoU 

&timated messaae and mUiute volumes for each loss consistillg of an entire/tape or 
file lost io transit., lost after receipt, depusscd befo"' processing. received blank or 
unreadable, etc. lhaU be Jq)OI1ed. Also the loss of one or mo"' boxes of operator 
tickets ab&ll be estimated and reponed lr applicable. 
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From mess~F ILid minute volume lq)Orts Cor the entity experiencing the loss, 
Bell South shall secure memac/minutc counts (~>r the c:om:sponding day of the 
wce.ks for two (2) -a preceding the week following that In which the loss 
a«uned. BeUSouth shall apply the appropriate Average Revenue Per Message 
(ARPM) to the esdm"ed messaac volume to llrive at the estimated lost revenue. 

Exceptions: 

A. Iftbe day of loss Is not a holiday but one ( I) (or more) of the preceding 
c:onesponding days is a holiday, use an additional number of weeks in order 
to proc:wc volwnes for two (2) non-holidays. 

B. lf the c:a1J or usaac data lost represents ca.!ls or US&it on a ~kday which is 
a holiday (exc:ept Christmas and Mothen Day). use volumes from the 
preceding and following Sunday. 

C. If the ca.!l or usage data lost represents ca.!!s or usage on Mother's Day or 
Christmas, use volumes from that day in the preceding year (if available). 

D. In the selection of corres:pooding days for use in developing estimates, 
considmtioo shall be Biven to other c:ondit.ions whi , may affect call 
volumes such as wifr changes, weather and local events (conventions, 
feslivals, major JpOrtina events, eu:.) in which ease the use of other days may 
be more approprille. 

6.4 Unb!IJab!c CompcpnUoa 

6.4.1 BellSouth liability for 1\lcll unblllablcs shall be limited to' instances of error or 
omission, inclUding but limited to, the acu or omissions of Bell South employees, 
agcnl51lld c:ootnleton, and the failures of Bell South hardwa:re, software and other 
BellSouth equipment. BeiiSouth's liability to ACD shall be limited to the net loss 
toACU. 

6.4.2 The term "unbillable" rcfm to a message or service that cannot be billed to the 
c:orrect A CD customer. 

6.4.3 BeiiSouth shall Include Unbillablcs as a result of Recording Failure, or Lost, 
Damaacd, or Destroyed Data on the mocthly billing statement. 
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8.1 When ACD purcbues Loeal Service from BeUSoulh, and, as appropriate, when ACD 
purcbucsccnain Unbundled Network Elements, BeUSoulh shall provide ACD with 
Local Account Maintenance as dacribed bcmn. These procedures are in addition 
to Se:vice Order procedures set fonh in Pan I and Attachment 4 to the Agreement 
When ll0ti6ed by a CLEC thai an ACD Customer lw switched 10 CLEC service. 
BeUSolllh aball provision lhc Cibanae. and notify ACD via CONNECT: Direct that the 
customer lw chanpd to another service providtr ("O~LOC-). 

8.2 When notified by ACD that a customer lw chanpd hislber PIC only from one 
intemcc:hanae eanier to 11101her eanier, BeiiSouth shall provision the PIC only 
change and convey lhc confinnation of the PIC change via the wort order 
completion feed.. 

8.3 lf notified by an intercxchange carrier using an '01' PIC order m:ord that an ACD 
CuStomer lw changed hlslber PIC only, BeUSouth will reject the order and notify 
that interexchange eanier that a •CARE PIC record should be sent 10 the serving 
CLEC for processin.a. 

9 Inrol!rc!IOgteoUcct Pryttdpm 

9.1 Pefigl!loga 

Centraliz.ed Messaae Distribution System (CMOS) is the BcliCore administered 
system based in KJmas Ciry, used 10 exchange Exc.bange Message Record formatted 
data. 

Exchange Mcaage Record (EMR) b th.e nationally adminiataed Standard format for 
the exchanie of data among Carriera within the inl!ustry. 

Outcolleet Mcssqe - A mesJiie that originates on an ACD line but bills, using 
ACD's 111tes, tO an end wer served by another Local Service Provider. 

lncollect Message· A message thai originates on another Local Service Provider 
Line but bills, usi.ng that Local Service Provider's rates, 10 an end user by ACD. 
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ICS • lnt.er-Company settlements is the revenue &S30<:iated with cbatgCl billed by a 
company other than the compAny in whose service Ilea such ciwgCl were inc:•rred 
In Florida. 

Non-ICS ·Non-Inter Company settlements is the revenue &S30<:iated ·.·.ith charges 
billed and earned within the same state. (Intra-state) 

9.2 Insolleet SsM~g 

ACD will pwclwe and billl'lted Incolleet Messages ftom Bei!South. Bell South will 
notify ACD of any chan&Cl to Subappendix F within thll1)' (30) days of the effective 
date of such chanae. Both ACD and Bell South must mutually ae:rce to this change. 

9 .2.1 Ma•••t Txpn Spbieet to the Stryisu 

ACD will provide the lncolleet Services only for the typeS of message.s identified on 
Subappendix G to thls Auaclun.ent 7 (collectively, "Messages"). 

9.2.2 Pack FeDum/Datl Rctcpt!op 

Bell South sball notify ACD of any transm.ission fall~ within 24 hours. BciiSouth 
shall correct and retransmit to ACII any such packs within 24 hours. If message 
packs are retransmitted for any rason, including, but not limited to, 11 reject of the 
packs, dama&e in transit, dataset llllning failures, or· similar reasons, if caused by 
BeiJSoulh, then BeiiSouth shall assume the experue of replacement unless the need 
for replacement is caused by ACD's act or omission. BeJJSouth agn:cs to n:t.sin 
copies of all message pkks transmitted to ACD for omission. Bell South agrees to 
retain copies of all message paclu transmitted to ACD for minimum of forty-live 
( 45) calendar days of the date of original transmission. 

9.2.3 Mesggc Return Polley 

BellSouth will receive messqcs returned ftom A:II that cannot be billed and the 
appropriate stiDdanl field and values on the EMR records will be populated. 

9.2.4 Pyrcbeac ofMgatlfl 

ACII will purchase rated messages ftom BeiiSouth II the purchase of account.s 
receivable Illes ("PARS Illes") set fonh In Sublppendix H of thlJ Attac.lunent 7 and 
will be net tho b!lllng and coll~on Illes abo Jet fonh in Sublppendix H. Bell South 



Anaclunent 7 
Paae8 

shall provide ACll with 1 monthly statement for me.uaaea BeiiSouth tn!J\Smln.ed to 
ACIJ for pwdwe (includlna ~turned mess&&cs l.r'lliJmined back to Bell South as 
unbUiablc). 

The monthly swemmt provided by BeliSouth shall list the followina Items: 

number of incollcct mcssaacs pwdwed 

number of lncollcc: unblllable messaaes returned 

+meauae revenue purclwed 

+state taxes associated with purclwed messaaes 

+local taxes assoeiated with pw"Chued mess&&es 

-unbillable ~ 1DCS51F revenue 

-stale taxes associated with unblllable retumed messaacs 

-local taxes associated with unblllablc ~turned me.uaaes 

-bi II ina clwaes (ad number of lncollec:t messages pwtbased/~tumed times B&C 
rate; B&C should not be applicable if purclwed messaaes ~ ~turned) 

TOTAL AMOUNT DUE BEU.SOUlli 

BeliSouth shall provide ACD with 1 monthly in~&ion senlcmcnt report to support 
the monthly Jf•tcmmt lbc moathly IUtement and ICtllcment report lhall ~nc« 
lllC'SSI£I"S proc c nc 1 for pulclwina from 26th to 25th of eacll month. The BeUSoull\ 
shall deliver to ACD the monthly Jllltmem and settlement report on or befo~ the 
fifteenth calendar day month immediately followina the month in which messaaes 
~ pUI'Chued ("mcluding returned messages). 

Bel !South sbaJJ aeod IDODlbly IW.Cment and ICtllcmcnt report to: 

ACU - Rosemont, n. 

f'l'n l" l JlOtllii iC,_,I 
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ACU shall pay BellSouth via checlc or wire on or before last business day of the 
billinaswement month (e.&-lttVice month· 4196, billlna month • S/1 S/96, payment 
due date • 5131196.) 

If the Payment Due Date falls on a Saturday or a bank boUday that is observed on a 
Tuesday, Wednesday, Tbunday or Friday, then the Payment Due Date shall be the 
last non·hollday day precedina such Saturday or hollday. If the Payment Due Date 
falls on 1 Sunday or a bank holiday that is olncrved on a Monday, then the Payment 
Due Date shall be the fira non-boUday followina IIICb Sunday or holiday. ACD 
shall pay Bel !South alate ~yment c:barrc caleulated based on the lesser of (i) one 
and One·balfpm:cnt (I ~%)or (il) the highest interest rate (an decimai value) which 
may be charged by Jaw for commcrci.&IIII.nSIIctions on all payments received after 
the due date. 

9.2.5 JUiltta 

Bell South shaU be solely responsible for calculation of all applicable sales, excise, 
taxes, and S'W'Charges on the Messages pun:hased by ACll to the appropriate 
jurisdiction. Bell South will indicate the tax to be billed to the end user customer on 
the messages sent to ACD for blUJna. FET will be calculated by ACD but ~ill be 
BeliSouth 's =JXmSibillty to remit. Bell South shall file all returns for taxes imposed 
on, or with respect to meuqes sold by BeliSouth. BcliSouth qrees to hold AC£1 
harmless from and against any liability or loss resultina from any tax, charge, 
interest, additions to tax, surctwau or other charaes payable or incurred by ACll tU 

a result ofBcUSouth's failure or error in c&lculatina tax as described in this section. 

9.3 Ogtco!lcct Strylc;g 

BeiiSouth sball purclwc rated Outcollect Messaaes a.od provide messo.ge collection 
and distribution on behalf of ACD for intral.A TA collect. calling card and third 
number bi lied messages. For lntrwes!on noo-ICS ~aes, the bill ina company is 
responsible for bllling theiC messages. The Messages wiiJ be received through 
CMOS. BeUSouth shall forward such Meaaaes at aped upon intervals to ACll. 
ACll will nollfy Bell South of any clwlaes to Subappendix I to this Attachment 7 
within thlrty (30) days of the effective date of suclt change. Both ACU and 
BeUSouth must mut\lally agree to this change. 



9.3.1 Mqygc Typq Spblut to the Ssa!eq 
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BeiJSouth will provide the Services only for the type1 of messqes identified on 
Subappcndix J (coUectJvcly, "Messqes"). BcllSo11th will ,'lUI'Cb&se and forward the 
messages to ACU subject to the provisions of Sect! on 9.3 preceding. 

9.3.2 Pack F11!um/D•ta RctcpdoD 

ACU shall ootlfy 8ei1Sollth of any lrlnSIIlisslon Wlum within 24 hol1rl. ACn shall 
correct and retrans.nlt to BeUSouth any sucb packs withln 24 hol1fl. If message 
packs are I'CUIDim.itted for any reuon lncludina but not limited to 1 rejec1 of the 
pacb, cltm•p in lriiiSit, clawet llll!llna failures. or dmllar reuons, if caused by 
ACU, then ACD shall ISSUI:De the expense of replecement unless the need for 
replacement is c:aused by BciiSollth or omission. ACU aarces to main copies of all 
messaae pacb transmltted to BellSouth for minimum of forty-five (4S) calendar 
days of the dale or orfainal transmission. 

9 .J.J Mntect RctMm Potlc;y 

ACU will receive messaaes returned from BellSouth thai cannot be billed and the 
appropriate standard field and values on the EMR r«<rds will be populaied. 

9.3.4 Purs-hm ofMnuga 

BcliSouth will purclwe mess~JeJ from ACU at the pureb&se of acco11nts receivable 
rates ("PARS rates} set forth in S11bappendix K ("PARS rates") and will be net the 
billing and collection rates aiJo ICI forth on Subappendix K to thiJ Attachment. ACU 
shall provide Be!!South with 1 monthly lllUement for messqes ACU transmined to 
BclJSouth via CMOS for purchase (including returned messaaes transmined back to 
ACU via CMOS u 11nbillable.) 

Monthly statement provided by ACU shall Ust the foUowi!!a i!eml; 

n11mber of outcollec:t messaaes purclwcd 

n11mber of outcol!ec:t 11nbillable messaaes returned 

+roessaae revenue j)\lrCbucd 

+stale liXCS associlted with p-lfdwecl messaaet 

n n ut 1 J11101liiiC9n6ml 



+local taxes associaled with purchased messages 

+federal wces associated with pun:lwed messa1es 

-unbillable returned messqes revenue 

·stale taxes IWOCiated with unbilJabJe returned messaaes 

-local taxes assoc:iated with unbilJable returned messaJes 

-fede:al wces assucialed with unbiUable returned mes.saaes 

Atllelvnet:' 7 
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-billini dwtes (net m.anber of ollteollect messaaes ~hued/returned times B&C 
rate; B&.C should not be applicable if purchased messaacs were returned) 

TOTALAMOUNTDUEACD 

ACII shall provide Bell South with a monthly lntnregioo settlement report to support the monthly 
statement. Monthly ltltemenl and settlement report $ball rcfl~ messa1es processed through the 
intl"'ltegion settlement S)'Stcm from 26th 10 25th of each month. ACD lhall deliver 10 BeiiSouth the 
monthly statement and senlement report on or before the fifteenth calendar day of the month 
immediately followini the month In which meuaaa were purchased (including returnee! messa,es). 
ACII shall send monthty statement and settlement report to: 

(BELLSOUTH TO PROVIDE) 

Bell South shall poy ACD via wire or cbeclt on or before the last business dAy of the billing statement 
month (e.g. service month· 41'96, bUUng statement date · Sl l S/96, payment due dale • S/31/96.) 

If the Payment Due Dale falls on a Saturday or a bank holiday that Is observed on a Tuesday, 
Wednesday, Thunday, or Friday, then the Payment Due Dale lhall be the last non-holiday day 
preceding such Saturday or holiday. lf the Payment Due Dale Calls on a Sunday or a bank holiday 
thAt is observed on a Monday, then the Payment Due Dale sbaU be the fllSI non-holiday following 
such Sunday or holiday. 

ACD shall pay Bell South a hne pryman chargoc calc:ulated based on the lesxr of (I) one and one-half 
percent (I Va%) or (il) t:he highest in~etest rate (in decimsl value) which may be charged by law for 
c:ommereial tnu~J~Ction.s on aU paymenu received after the due date. 

n n nt l UOU UIIC:t?)6ftJI 
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ACD shall be solely responsible for ealeulation of all applicable sales, excise, taxes, 
and surebarges on the Messages purclwed by BellSou'th to the appropriate 
jurisdiction. ACD williDdicate the laX to be billed to the end user customer on the 
memp ICI\I to BeUSouth for bUJ1oa. BeliSouth will 1.110 the laX on the message for 
CUJtomer bllllna. FET will be calculated by BeliSouth but will be ACD's 
responslbilily to remit ACD sbaiJ file all renuns for lUes imposed on, or with 
respeet 10 messages sold by ACD. ACD aarces to hold Bell South harmless from Dnd 
apinst I.D}' liabilitY or loss raul1ina from any laX, ctwac, lollercSt, edditloru to tax, 
surcbaraea or other cbaraes payable or incurred by BeiiSouth as a result of ACfl's 
failure or mor i~ ealculatin& laX u described in thls section of the AsreemenL 

9.4 Scttlcmgt of DJmptcd Alpoupp agd Clalmalf.tcalatton Proccdym 

lf either Party disputes any portion of the Amount Due, said Party shall notify the 
other Party in writina of the MtUre and basis of the dispute. Either PDtty may file a 
substantiated c.laim with the other Par1y for billina and collection charaes and/or 
billed revenue. If the dlspulc iJ not I'Csolved by the Payment Date, the claiming Party 
shall pay all undisputed amounts, but Is not obligated to pay the disputed amounL 
If a Pany has paid an amount which It subJequently chooses to diJpute, that Party 
shall not be autboriz.ed or permitted to !'educe amount owed on subJequent bills or 
statements or in any way offset apinst such owed amounts the amount being 
claimed. 1be Party receiving the claim shall have thlny (30) days from the 
notification date, or other mutually agreed upon period, to process the claim and 
notlfY the claiming Party of the claim JIII\IS. lf the c.laim, in whole or part. is 
ultimately resolved in favor of the claimant, the claiming Pany shall be entitled to 
refUnd or a crcdiL AJ\er written notice to the claiming Party that the claim bas been 
sustained, the total amount of the n:fund or ci'Cdit, shall be remitted no later than 
thiny·one (3 1) calendar days following resolution. Both Panics shall retain such 
detailed information as may reasonably be requi i'Cd for rcsolution of the disputed 
amount durin& the pendency of the diJpute. No claims may be ll'Uide more than one 
(I) yar afta the date of the event that gave rise w the claim. 

ln the event that any dispute cannot be resolved under thla Section 9.4, the Parties 
shall follow the proviriolll set forth In Section 16 of the Oeoera.l Terms and 
Conditions of the Apement and Attachment I. 

9.5 lpdg~t~y Sllgdarda 

t tnut 1 UOU liiiCn.,..,u 
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The provisions set forth in this Section 9 are intended to cover incollecllout collect 
procedures until industry stllldards are &dopttd. If such SlaDdardJ are adopted, and 
both Parties qrce on such su.odards, the Parties agree to review these procedures 
and amend these procedures u appropriate. 

unttt l tlOft ,,,,c.,,..,, 
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SECTION 1: SCOPE 

l 

l 

3 

Gmm! 

This Appendix addresses the transmission by a BeiiSouth of ACD C~omcr usage to 
A CD. 

UpgSum,m&a 

Memgn will be 1nnmlined, via a dim:t feed, to ACD In standard EMR form11t.The 
followina is a list of EMR records that ACD can expect to rc«ivc from BeliSouth: 

Header Record 20.20.0 I 
Trailer IUalrd 20-20-02 
Oetail~Ol..() J ..() l, 06, 07, 08, 09, 16. 18, 31, 32, 33, 35, 37,80, 81, 82, 
8310.01..(11 , 06, 07, 08, 09. 16, 18, 31.32. 35, 37, 80, 81, 82, 83 
Credit Records 03..(11-XX 
Rated Crcdits4J..()J-XX 
Cancel IUalrds 51..(11-XX 58..(11-XX ('Where the Record Being Canceled is 
Utuated.) 
Co~on Record.s71..()1-XX 
•Category 01 Is utilized for Rated Mcssa,ges; Category 10 is utilized for 
Unrated MessAges 

In addition, BeUSouth shAll provide a 42-50-01 Miscellaneous Cbarac record 
to suppon lhc Special Features Star Services (sec Subappendlx F for specific 
dctalls) If these fcatwa are pan ofBcliSouch's offering • 

. 
For detailed Information reprding EMJ\, refer to the current version of the 
BeiiCore Pnctice BROI0-2()()..()10 Appendix. 

Appendix Consent 

This Appclldlx desc:n'bel bwliac requiluncnts for tbe transfer of BciiSouth recorded, 
UMit.cd usqe to ACD. Testina requirements and the repons needed to ensure data 
integrity esc aleo Included. Addltlonal rcqulmncnts: and implementation detalls may 

I'J171 ".1 Sl:Ofl ZIIIC m6ml 
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be identified for conditions unique to BellSolllh. Modi6cationJ and/or cxc:eptionJ to 
tlW Appendix must be oeaotlatcd and mutually agreed upon by Bell South and ACD. 

tln"' 1 nou touc: t r...,tu 
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SECTION ll: RECORDED USAGE TO BE TRA.NSMITIED TO ACD 

4 General 

ThiJKC:tion addresses the typet of UAge to be transmitted by Bell South to ACD. 

5 Vase To Be Trwfmes! To ACD 

5.1 ACD Usqc To Be Transfem:d 
The foltowlna mtSIIjel recorded by BeiiSouth are to be transmined to ACD. 
BeUSout.h m:orded usaae lncludel all usaae by ACD Cwtomers. 

NOTE: Rated incolleet messaaes should be cransmined via the direct feed and can 
be intctmi.a&lcd with the unrated roessaaes. No specw packina u needed. 

5.1.1 For the period lq;nninaupoo tbeexeculion ofthU AjJeement thtouih November IS, 
1996, the Pan.ICJ aaree thai if any of the above mentioned messaaes caMot be 111ted 
and/or bUJed by ACU. BcliSouth will worlc dillgelltly and in iood faith with ACD to 
detcn:nlne the c:autc of the problem and will work to expedldoUJiy resolve the defe~t, 
Upon the excc:utlon of this Asreement. BellSouth will provide ACD with a contact 
name and number for the re10lution of any problems that may arise under this 
subsection. The PardCJ fi.lrthct qree tlw if the number of probleml that occur ~ de 
mlnim113, the process cbc:ribcd in this subsection may be extended for the time period 
agreed to by the Parties. BeiiSouth to provide MIC manaser name and number. 

5.2 File transfer specifications are included within Section W ofLhls Appendix ll. 

6 ACI!Uggg 

For all Recorded Usaae Data provided by BeUSouth to ACD. such Recorded Usase 
Data in a local resale eavirocmttlt sbaJI include all inU.U. T A toll and loeal Ull.ge 
originaing from ACI customm or billed to A CIT. Bell South will provide ACD with 
unrated EMR I'CCORU amci•ted with all inlriLA TA toll and loeal Ullge whieh they 
reeord on ACD'1 behalf. Any Cateaory, Group and/or Rceord types approved in the 
future for Bell South will be lneludcd If they fall within the definltlon of loeal service 
rcaale. ACD lha1l be !Pven notlfieation of implementation of a new type within the 
neaotialed timetames. NOTE: BclJSouth mcasages will be packed UJing the paeklna 
criteria outlined in Scc:tio.lll m. 4.1 of thU Appendix. It Ia Important to note that all 
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BellSouth messaacs will be packed together (intermingled) based on the appropriate 
ACII Send To/Bill To RAO combination. Specific categoric.~, groups, and record 
types wjl! nos be padced scpamely. 

9J7!119) H091.1111C97l619SJ 
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SECTION ID: BELLSOUTH TO ACil USAOE FEED 

7 

8 

9 

Genm! 

This section contains the information rcquln:d for BeiiSouth to transmit to ACII the 
usage defined in this Appendix, Section 0. This S«tion sp«ifically addresses the 
dataset requirements and processing. 

Pewlec! EMR Rec9rd Edj1,1 

ACII will perform detailed record edits on the unrated and rated mwages upon 
receipt from BciiSoutb. See Appendix II. Section 0 , Parapph 2.1.1. 

Dgpllqfe Record Cbcdq 

ACII will perfonn record checks on the unrated and rated messages to validate that 
duplicate messages are not sent by Bell South to ACII .. 

I 0 Be!!Soytb IQ ACJI Up!!C Feed 

10.1 DELETED 

I 0.2 Physical Cbaraetcristic.s 

Data tnnspOrled to ACU on tape or cartridge via a courier will have the physical 
cbanlc:tcristics indie3ted in Subappcndix A. ACU's intent is for variable block format 
(2,476 bytes) with a LRECL of2472. 

UI.J Data Delivery ~cdules 

Data will be delivered to ACO by BeliSouth ci4ily (MondAy thtouah Friday) unless 
otherwise negotiated. ACll andlor BcUSouth Dat.a Center holidays arc excluded. 
Bell South and ACEI will exchange schedules of designated Oats CcntCT holidays. 

1 0.4 Rescndina Data 

ACU will notify BcUSoutb of mend requimncnts it a J*lt or cntm dat.asct must be 
replaced due to poclt rejection. damqc in trmsit, dau.set name failure, etc. 

tlni"II~I IIIIC nJOml 
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Critical edit failwe on the Peck Header or Peck Tniler records will rault in pack 
rejection (e.a., detail record c:ollllt not equal to snnd total included in the paclc 
trailer). Notification of piCk rejection will be made by ACU within one (I) business 
day of processlna. Rejected pack.s will be correc:ted by Bell South and retran.smincd 
to ACD by BellSG.J.th. 

10.6 Held PICks And Mcssqcs 

ACII and BeiiSouth will triCk pack number to eonuol input baled upon invoice 
sequencing criteria. 8dlSoulh will be notified of sequmce failures identified by ACD 
and rc:Jend procedum ate to be invoked. 

10.7 Data Content Require:rneots 

EMR Is the format to be used for usaae data provided to ACIL 

I 0.8 RAO Pt~kina Requimncnu 

A paek shall contain a minimum of one mcssaae record or a maximum of 9,999 
message records plus a pack header record and a pack trailer record. A file 
transmission contains a nwtlmum of99 packs. A dataset shall contain a minimum 
of one pack. Bel !South will provide ACD one datasc1 per sendina location, with the 
agJ"eed upon RAO/OCN populated in the Header and Trailer records. 

Within the Header and Trailer records, the FROM RAO identifies the location that 
will be ICildlna usaae to ACD. 8e1JSouth will populate the FROM RAO field with the 
unique nwnerie. value identifylua the loudon tha.t is tending the data to ACIL 
8e11South will popula1c the Seod To/Bill To RAO fieldJ with the appropriate ACD 
RAO values. Also, Pack Header and Trailer will have the OCN appropriately 
populated. 

The FROM RAO, OCN, and !Wnotc ldcntificra will be used by ACD to conuol 
invoice ICIQ\ICDdDa and C*:b will have lu own Invoice conuols. See previous notes 
regard ina Unbillabtc:a-ecceptina BST's Con!ICI Number and BST Ac:ccpu A CO's 
2.1.1. terms. 

n no" J UM1 U IIC: tTMftll 
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The file's Record Fonnat (RECFM) will be Variable Block {VB) Size 2,476 and the 
Logical Record l..cnith (LRECL) will be 2,4 72 byt.es. 

ACD has no specEalaort requirements for the packs sent by Bell South. 

10.9 Dataset Namina Convention 

BellSouth will lrlnsmit the usqe to ACD usifta the following dat&set rwnin,g 
eo.nventions. The dawet name (DSN) will be petitioned into flve nodes. separ~tcd 
by periods as rollowa: 

NODE IB83PXNN'" 
NODE 2.IBMUP 
NODE 3 (To be detamlned durina oegotllllons) 
NODE 4.USAOE 
NODE S.ONNNNV• (Oeneratlonal Oatasc! to be locremcntcd by sender). 

•The italiciz.cd • H" represents numeric: fields determined during negotiations. 

10.10 Coatroi!Uporu 

ACD acccpiS input dala provided by BeUSouth in EMR fonnat in ac:eordance .,..,lh lhi: 
requirements IDd s:pecific:atlons detailed in this sec:tion of the attachment ln order to 
ensure the overall lnltJrity of the usaac beina transmitted fiom Bell South to ACR, 
data ll'llnS(cr comrol repor~~ will be requited. These repotU Jball be provided by A en 
to BeUSouth on a daily or otherwise negoti&led b&sis and ~ncc:t the rnults of the 
processing for each piCk transmitted by Bell South. 

10.1 1 Meuaae Valldattoa Rtporta 

ACll wUI provide the followfna tlu= (3) daily (or othctwisc negotiated) Message 
Valid.ation reporta 10 the daip~Ud BeiiSouth System Control Coordinator. These 
reporll will be provided for all data received within BeUSoulh Local Resale Feed and 
will be tnnsmlttcd Monday lhrouab Friday wbelhcr or 1101 ~ have been any filc:s 
transmitted. 

nm" 2 uott 2111Cf7Me!J 



lG.ll.l 

lG.ll.l 

lG.ll.J 

Meuap VaUdatioD Padc Rtjtd Report (A 7217) 

Appendix 0 
Attachmmt7 

Page 23 

This repon provides information on packJ rejec-.:d by ACD. It lisu the header and 
trailer record of each rejected paclc and indicates the error codes and the associated 
error mmqc which explaiN why the piCk WIS rejected. 

An example of the repon and a list of Valid Error Code. and associated error 
messqes are provided In Subl.ppendlx 8 hereto. 

M~ Validation Pac.k Aceepted Repon (A7288) 

This repon provides vitaiiUiisties and c:ontroltotals by Record ID, Type of Service, 
Messqc Counts and Record Counts, for all valid, rejected and dropped messages. 
The information is provided in the followina repon formats and control leveiJ: 

1. BellSouth Total Messaaca 
2. BcliSouth Total Roc:ordJ 
3. RAO Total Mesaaacs 
4. RAO Total Roc:ords 
S. Pack Total (Record CoWlts and Messaae CoWlt.s) 

The fust four repon rormau include pm:entaaes that indicate the relationship of the 
dai ly input volume by Record ID and Type of Record to the total input volume 
provided by an RAO and BeliSouth.. 

An example of the repon is provided in Subappcndix C hereto. 

Messaae ValldatloD DttaU Enor Report (A 7189) 

An EMR detaileil error repon is Jener~ted for ercb pack/ invoice that is received and 
processed by ACD. The n~pon lists, in vertical format, the c:ompletc I 75 by1c EMR 
record thai has failed 10 pan the inltlal edit criteria. It prints this detailed Information 
only for the first flvc EMR records that ab.are a c:ommon error c:ondltion. The error 
condition Is 1laapd on the repon by one of two possible error codes preccdina the 
field value. The error codes are: 

(C)DENO'reS CRlllCAL ERRORS 
(I)DENOTES INFORMA noN ERRORS 

t l111 " l liOtt lltiC"""'l 
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The last two paees o!lhc repon for a given packfmvolce provide the following 
control totals: 
Total Enort for~ Field 
Total Records Rec:eivcd 
Total Records Dropped 
Total Records Rejected to MIU 
Pack Reject Rate 

Total Default CotUit (reprueniJ lhc number of Files oo all of the input rteords that 
had to be propmmatically altered to meet the EMR standards and specifications.) 

If the enilie paclcfmvoice hu been rejected because of 1 Critical Error Rate 
greater than O.S%, the last paae of the repon will display sueh e statement 
enclosed In uterisb. 

An example of the repon Is provided in Subappendix 0 hereto. 

Control Reporu • DbtrlbulioD 

Since BeliSouth is not receiving control reports, da1asel names will be established 
during detailed negotiations. 

tl1ltet J '10"~ liiiC t1l+ltS' 
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This section contaim requltcments for ACD processiog ofR~orded Usage Data that 
has been transmlned to ACD for billing. 

12 ACD Rating frpcm 

12.1 Masace Ratiq 

ACD will rate my individual messages (as defined In Section D of this Appendix), 
that have not alreldy been rated by BeiiSouth, prior to transmitting the usage to a 
billing environment within ACD. 

12.2 ApplleatloD Or TuaiFea/Sureharaa 

ACD will apply taxes, fees tllld surebarges as appropffilte for the Individual messages 
o.nd/or C\IS!Omcr 1«0\IDU. The application of All taxes, feet tllld ~iw'ges will be 
applied on all inttt.LA TA loealm.d toll usage received from Bell South. 

12.3 Duplicate Masaaa 

ACD has existlna duplic.te checks as oa.rt of their mess&Je processing or billing 
functions. ACD will perform tbcsc checks on the rated/unrated messages sent 
pursuant to BcJJSouth duplicate message disposition proeedtlrCS and reports will be 
identified by ACD during DCJOtiations. 

12.4 Record Ecllll 

12.4.1 ACn RICCOrd Edit. 

SccAppmdixD,Scc:tion D. P111pph 2.1 .1 . ACD will perform detailed record edits 
on the rated and unrated messages prior to transmlftina them to the billing 
environment. 

flnl" l I lOti IIIIC f'mltSJ 
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1r BeliSouth bas ex.IS1ina detailed reconl edits for rated and Wll'\!ted message$, 
Bell South i.s to ped'orm these edits. 

See Appendix U, Section n, Parqrapb 2.1.1 

12.4.3 ACD To BeJISouth Message Returns 

Seo Appendix 0, Seetlon n, Paragraph 2.1.1. [At the discretion of ACO, messages 
that have been sent to ACD by BeiiSouth that cannot be guided to an ACD billed 
account or error In processing will be returned to BcUSouth with the appropriate 
negotiated return codes as provided in th1s Appendix, Section D. 2.1 and Section n. 
2.1.1.] • 

12.4.4 CaneeVCorreetion Reeonls 

ACII. upon reeelpt of ean.ceVcorreetion reeonls, will perform their current mot.ching 
1\JMtlonallty to Identify lhc original message to be canceledlcorreeted. (Processing 
will be dependent upon individual negotiations.) 

flnt " l HOOI IIIIC fn61t)l 
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This section defines BeUSoutb and ACD activities which are required prior to 
implemenuuion. The tests and activities described are neceswy to ensure a smooth, 
accurate and wcll·progt"'IJllDed conversion. Specific test dates will be Identified 
through the negotiations process. 

14 !nter&ce Tgtjos 

The purpo3e of !his test is to ~ that the usa&e dcsc:ribed in Section 0 of this 
Appendix precedina can be sent by BellSouth to ACD and can be ~ted and 
proceued by A CU. BeUSouth will providt a test file to ACU's desipted Regional 
Processing Center (RPC) in the fonnat that will be used for live day·to-day 
processing. The file will contain that production Data lisage that ACD and BST 
agree upon. The format of the file will conform to the requirements shown in 
Section m. ACD will review the file and verify that it conforms to its data center 
requirements. ACD will notify BeUSouth In writing whether the format is 
acceptable. ACD will also provide Bei!South with the •an:ed·upon control reports 
as part of this test. 

15 Operational Test 

The pwpox of thia IQI is 10 ~that volwnea of usaac: in ~nsec:utivc: sequence 
can be extracted, distributed, and procwed by Bei!South and ACD. 

Bell South is ~uired to provide ACD with Bei!South ~rded, unrated usage (as 
defined in Section D of this Appendix) for a minim•un of five (S) consecutive days. 
ACD will providt BeiiSouth with the message validation reports associated with test 
usage. 

ACD will rate and process the unrated intrai.ATA toll and local usage. ACD will 
process this data to teat bll.b. ACD may request that the test usage contain specific 
IISI!iC volumes IDd c:hanr::u:ristics to ensure a complete test. Specific _.age volumes 
and c:lwac:teriJtics will bo ditcussed during detailed negotiations. 

911711'1 l 12091 l111Ct1l61!'11 
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Test data should be trmJpontd via CONNECT:Dlm:t \ tbencvcr possible. In the 
event that courier lla'vico m\ISt be used to transport tell media, the phyaieal tape 
clwlctedllicato bo IIXd aro ~bed in Subappcndlx A hereto. 
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SECTION VI: POST DEPLOYMENT ACTIVlllES 
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Requirements for onaolna maintenance of the usaae feeds between ACO and 
Bei!Soll1h are described l.o Ibis sectlon. Included are mini!!U!I requirements for day 
10 day eontrol or tl.e rqullrly Jeheduled transfer of Bell South Will ted and rated 
usaae data and procedures for lntroducin& and vcrlfyina ACII/Bei!South System 
Chanaes. 

18 Control Meiptcuor.c AM Rmcw 

18.1 PtriodJc Rcvtcw 

Control proeedures for all IJSI&C II'IDS(em:d between Bell South and ACD will require 
periodic review. Thls review may be i.Dc.luded u pan of an annUAl audit of 
Bell South by ACO or u pan of the nonnal production interface mo.nagement 
functlon. Brealcdowna which Impact the flow ofwaac between BciiSouth and ACII 
must be identified and jointly resolved u they occur. The resolution may intlude 
chanaes to conttol procedwa, u limilar problems would be avoided In the future. 
Any chanaes to cootto! procedures would need to be mutually lifUd upon by ACU 
and Bel !South. 

18.2 Rtteadoa of R«e~nb 

Bell South sbalJ maintain a machine readable bae.k-up copy of the mcSSAae detail 
provided to ACD for a minimum of forty-five (45) calendar days. ACIJ will 
maintain the mC511ie detail received from BeiiSoutb for a minimum period of 
fOrty· five (45) calendar days. Desiptcd ACD pe.rsoMCI will provide these records 
to BeiiSolllb or Its authorized arents upon wrinen request. BeiiSouth will also 
provide any data baclc to ACD upon their wrinen request. 

19 Bei!South 8oftwm Q•nsn 

When BeUSoutb pllll1l to lnuoduee any software chanaes which impact the format 
or content S1:I'IICtUte of the usaae dl&a feed to ACD. deslpted BeiiSouth personnel 
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will notify ACU oo lea than one hundred twenty (120) calendar days before sueh 
changes are Implemented. 

BcliSoUlh will communica~e the projected changes to the a.ppropriate groups in ACD 
so that potential impacts on ACU proeessina can be dek:nnined. 

ACU personnel will review the imp~et of the chanp on the entire control SU\ICIUI'C 
as d~bcd in Appendix U Scdlon S, Post Conversion Test Plan. herein. ACn will 
neaotiato any pereelvod problems with Bell South and will arrange to hllve the dnUI 
tested utlllzlna the modlllod software. 

If it is necessary for BeiiSouth 10 request changes in the sehedule. content or format 
ofusqe data transmitted 10 ACD, BeliSoUlh will notify ACD. 

19.1 ACII Requtttod Chaoaa 

If it is necessary for ACD to request chanaes in the $;hedule, content, or format of 
the usag,c data ttansmlned from BeiiSouth, ACO will notify Bell South. 

When tile negotiated changes are to be implemented, ACD and/or BeiiSouth will 
anange for testing of the modified data u deseribcd in Appendix ll, Section 5. Post 
Con'"'e!Sion Test Plan. 

20 ACUSoftwmCbanm 

When ACU plans 10 introdute any software changes which may impact the format 
or content SU\ICIUI'C of the usaae data ttansmlncd from Bell South, ACil will notify 
the dc:sipled BeiiSoUlh personnel, no leu thAn one hundred twenty ( 120) calendar 
dllys before sueh chanaes are implemented. 

The ACD CIOIItll:t will communieate the projected eban&es to the appropriate groups 
in BeUSouth so that potential impKU on BeUSoUlh procenina can be determined. 

ACU will nqotiate any pereelvcd problenu with Bell South and will am.nae to hllve 
the data tcrtcd utilizing the modified software. 
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Altering lbe one bllndrod IWI:Il1)' ( 120) day window for introducing so !\ware changes 
can be negotiated by both companies, depeodent upon tl'C scope and impa.ct of ;he 
change. 

2 I Post-Conymjon Test Plan 

The test plan desc:tlbed below Is designed to encompus all types of c:hanaes to the 
usage data ll'ansfcu..d by BciiSouth to ACD and the methods of u.nsmission for that 
data. 

21.1 BtUSouth Systnu Chan&e Dacrfptloa 

For a BciiSouth system change, BeiiSouth shall provide AC[I with an overall 
description oflbe cbanae. sating the objective and a brief explanation of the reasons 
for the change. 

During the initial negotiations regarding the change, BeiiSouth shllll provide a list 
of the specific records and/or systems impacted by the change to designated ACID 
persoMel. 

Finally, Bell South shall also provide ACD a detailed description of the changes to 
be implemented. It shall include sufficient detail for designated ACD ~rsoMel to 
analyze and e.stimate the effects of the changes and to desisn tens to v~ri fy the 
ac:curaq of the implemanation. 

21.2 Change Ntgotfatloo• 

ACU shall be notified in writlna of all proposed negotiations initiated by Bell South. 
ln twn, ACD will notify BeiiSouth of proposed change ~aotiatlons initiated by 
A CD. 

After formal notification of planned changes, whether originated by Bell South or 
ACU. designated ACD perJOMd williChcdule negotiation meetinas u required with 
designated BeUSouth pu10nnel. The first meetina lbould produce the overall 
chllnae desaiption (if not previously filrnished) and the list of records and/or systems 
affected. 

tJ n Ut l t20tt )IIICt~U 
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In subsequent mcetinp. BcllSouth shall provide the detailed de1eription of changes 
to be implemented. After reviewing the described changes, dc:siptc:d ACD' 
pezsoMel will negotiate a detailed test procedure with BcllSouth. 

21.3 Control Cbugt Aaalyall 

21.3.1 

21.3.2 

21.3.3 

21.3.4 

21.4 

2-1.4. 1 

21.4. 1.1 

21.4.1.2 

21.4.1.3 

21.4.1.4 

21.4.1.5 

21 .4.1.6 

21 .4.1.7 

Based on the detailed deteription of the cbanies provided by Bell South, and the 
review of the projected chao&el by ACD, desi8Jllkd ACU persoMel will: 

Determine the llDpact of the cb&oges on the overall structu.re. 

Determine whether any ~e change hu a poteotial control impact (i.e., high error 
rate on individual recorda that mi&ht result in pack rejection); 

. 
Determine wbetbe; !!_IY controls might be adversely affected; and 

Arrange for appropriate control structure changes to mec:t any of the above 
conditions. 

Veriflcatioa Or Cbaagtt 

Based on the detAiled de1Cription of chaages furnished by Bell South, designated 
ACU pcnoMCI will: 

Determine the type ofchange(s) to be implemented. 

Develop a comprellensive test plan. 

NegotiAte scheduling and tnwfer of modified data with Bell South. 

Negoti!le testing of modi fled data with the appropri11tc ACIJ RPC. 

Neaotiate procealna of verified data throu&h the ACD billina system with the RPC. 

Arrange for review and verification of testing with appropriate ACn aroups. 

Arrange for review of modified controls. if applicable. 

tiTIIff l ll091 l111Ct1161t11 



21.5 

21.5.1 

21.5.1.1 

21.5.1.2 

21.5.1.3 

21.5.1.4 

21.5.1.5 

Introduction of Chaa&a 
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When all the testing requitemenu have been met and the l'tSII!ts revie~d and 
accepted, designated ACD penonael will: 

Negotiate an implementation schedule. 

Verify the existence ofa contingency plan with the appropriate ACD persoMel. 

AITllllge for the follow-up review of changes with appropriate ACJJ persoMel. 

Am.ngc for appropriate chan&a ill conuol program. if applicable. 

Arrange for Jong·tenn funetiollll review of impact of chanies on the ACD blUing 
sys1em, i.e.,ICCUI'IC)', timeliness, and completeness. 

tlf11 " , non m1c f1Mittl 
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Subappcndi.J H 

Sybappcod!xl 

Subappcndjx J 

Sybappmd!x K 
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SUBAPPENDIX A 

PHYSICAL CHARACTERISTICS OF DATA T APES/CA ~TRIDGES 

Data transported to ACll by the BeUSouth, or to the BeUSouth by ACll, on tape or cartridge via a 
courier will have the following physical eharacte:ristlcs: 

Tape:9-traclc, 6250 (or 1600) BPI (Bytes per inch) 

Cartridge:38,000 BPI (Bytes per inch) 

LRECL:2,4n Bytes 

Parity: Odd 

Character Set:Extended Binary Coded Decimal Interchange Code (EBCDIC) 

Externallabels:Exchangc Carrier Name, Dataset Name (DSN) and volume serial number 

lntemallabels:mM Industry OS labels will be used. They consist of • single volume label and two 
sets of header and tta.ilcr labels. 

One file per sending I 04 bytes EMR comp.octed fo.rmat plus modules I.OC4tion with variableu applicable. 
length records 

tl171" l Jl0t11111C'"'"" 
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SUBAPPENDIX 8 

DELETED 
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SUBAPPENDIX C 

MESSAGE VALIDATION PACK REJECTREPORT(A7l.87)MMIDOIYY HH:MM:SS 

RETEN CODE: OIR-00300 

COMPANY REMOTE ID 9999X FROM 8SIO 999 

HEADER RECORD ID DATE CIU!A TED INVOICE NIJMBEJl BEU.OOID aalRA'o txCAJUUER INDCOID 
999999 999999 99 99 999 999 9999 

TOTAL ROC. 
TRAU.Eil llECOIU> ID DATE C1EA TED INVOIC!; NUMBEJl BELl. COlD BEU.RAO txCAJUUEJt INDCOID COUWT 

999999 99-99-99 99 99 999 999 9999 99.999 

ERJtOitS DROll CODE £UOR MESSAGE 

EC99.9 
X XXXXXXXXXXXXXXXXXJOCXXXXXXXXXXXXXXX:XXXXXXXXXXXXXXXXXXXXXXXX 

xx~~~ooxx~~xx~~xx~~xxx~xx ~ 

.,nt" J S:.. UtiCt Tl61tU 
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SUBAPPENDDC D- MESSAGE V AUDA TION PACK ACCEPTED REPORT (A 7288) 
MMIDDfYY-HH:MM:SS 

RETEN CODE: OIR..00300 

COMPANY XXXXXXX.XXXXXXX FROM RAO IN\OICE NO. DATE CR£A TED TOTAL 
RECORDS RECEJVED 

------------------------------------------~ ~ MMUODNY-----------Z2.Zl!J 

-----liRl.El.ECORD COUNTS MESSAGE COUNTS----------------------
RECOIU> II:1TYP£ Of' RECORDVA1 10 RESECTED-DROPPED--TOTAL---VALJD..-RE.IECTElDROPPED-TOTAL 

0101 020UTW A TS (NON-SMDRW m Z1...Z29 12.223 z:z.:J29 n 7779 77 7770 n V79 77 7770 
OIOIOJ<X1tWATS(SMORWZZ9 'lZ.ZZ!J 1ZZ13 'lZ.Zl3 ZZZZZ9 777779 ZZZZZ9 777779 o 10104100 SER VJCEZZ m 1ZZ13 ZZ.:ZZ.9 1ZZ13 zz zm zz 7779 zz 7779 zz 7779 
TOTAL WA TSIIOO 

010101 NT'S 
Z2.Zl!J 'lZ.Zl3 12.Zl.9 lZ.ZZ9 n 7779 n 7779 zz 7779 zz zm 

OIOI06NON.otALCCINfER BRJOOF2Z 779 1Z2Z9 12.Zl.9 12.Zl.9 ZZ 7779 ZZ 7779 n zm 1Z V79 
010 I 07NON-DIA.L CX>NFER 1...£0 RECORDZ'l..Xl9 lZZZ9 1ZZ13 12Z1!1 zz 7779 ZZ 7779 77.7779 

777779 
OIOIOIDIAl.CONFEJU:NCEBRJOGEZZZZ9 ZZ.:ZZ.9 12.Z1.9 'l2.Zl9 ZZZ779 ZZV79 ZZ7779 ZZZZZ9 
OIOIIIUJANCE(AGT'C)ZZ.ZZ.9 lZ.ZZ9 ZZ.:ZZ.9 1ZZZ.9 ZZ.7779 ZZ 7779 ZZ ZZZ9 ZZ ZZZ9 

ttnl" 1 S.. )I tiC fnlm1 



010116DIA1AT SERVICEn 779 zz:JZ9 lZ.ZZ9 ZZZ1.9 Z2 7779 77 7779 727779 727779 
0101l2DIRECTORY ASSISTANC£72 779 12..129 ZZZZ9 ZZ:ZZ9 zz zzzo 77 7779 n 7779 ZZ 7779 
OIOIIOMAJUNEIAIRCRAFTZZ.ZZ9 12..ZZ9 12..129 12..ZZ9 ZZ 7779 727729 77 7779 727779 
010111RADIOUNICZZ779 ZZZZ9 12..ZZ9 12..12.9 7ZZZ29 ZZ7779 77 7779 ZZ7779 
010112MARJNE NON·DIAL CONFER ORIOOEZZ 779 ZZZZ9 ZZ:ZZ9 12..779 n ~ zz 7779 ZZ 7779 

Zl7779 
0101llMARINE NON·DIAL CONFER LEG R.EC ZZ 779 ZZZZ9 ZZZZ9 12..ZZ9 zz 7779 zz 7779 ZZZZ70 

ZZ7779 
0101 XXomER MTS RECORnszz no l:LZ71J 1L1Z3 ZZZZ9 zz 7719 n 7719 n 7719 zz 7719 
TOTAL NORTH AMERICAN MrS 

01020I!OTCJIDOD M1'SZZ.ZZ9 12..ZZ9 12..779 ZZZZ9 ZZ 7279 ZZ 7779 ZZ 7779 ZZ 7779 
OICWOOOTCIIDOD OlltERSZZ 779 12..779 12..ZZ9 12..779 ZZ 7779 77 7279 ZZ 7779 ZZ 7779 
01 GJOIIOTC BR: MTSZZ.ZZ9 12..779 ZZZZ9 ZZZZ9 zz 7770 ZZ 7779 ZZ 7779 ZZ 7779 
01QJXXIO IC BR: O'llfERSZZ.ZZ9 12..779 ZZZZ9 12..ZZ9 72 7779 ZZ 7779 ZZ 7779 ZZ 7779 
01 CMOIIOC MTSZZ.ZZ9 ZZZZ9 ZZZZ9 12..ZZ9 ZZ 7779 ZZ 7779 ZZ 7779 ZZ 7779 
01 04XXIOC 01"HERSZZ.ZZ.9 12..ZZ9 ~ 12..ZZ9 ZZ 7779 ZZ 7779 ZZ 7779 ZZ 7779 
01 OSOI toe MTSZZ.ZZ9 ZZZZ9 ZZ:ZZ9 ZZZZ9 72 7770 ZZ 7779 ZZ 7779 72 7770 
OIOSXXJOC OTliE.RSZZ.ZZ9 ZZZZ9 ZZZZ9 ZZZZ9 77 7779 ZZ 7779 ZZ Tl'7q ZZ 7779 
TOTAL OVERSEAS MTS 

01 S00'20UTW A TS UN'E SUMMARY12..779 12..779 ZZZZ9 ZZZZ9 ZZ 7779 ZZ 7779 ZZ 7779 ZZ 7779 
01 SOOCIOO UN'E SUMMARYlZ..ZZ.9 ZZZZ9 ZZZZ9 12..ZZ9 ZZ 7779 ZZ 7779 ZZ 7779 ZZ 7779 
0 I SOl IDOL ASSlST ANCE LINE SUMMAR YZZ..ZZ9 lZ.ZZ9 ZZZZ9 lZ.ZZ9 ZZ 7779 ZZ 7779 77 7779 

ZZ7779 
TOTAL OVERSEAS MTS 

Ol XXXXCREDfT R.EQUESTSZZZZ9 12..779 12..ZZ9 12..ZZ9 77 7779 zz 772S 77 7779 zz 7779 

omut l SliM liiiC motoll 
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SUBAPPENDDC '[ 
SPECIAL FEAnJRES STAR SERVICES 

The following an: STAR Services supported by lhesc Local Resale requi~mcnts to dnte. When identified, additionnl ~SCrVices can 
be negotiated to be inc:luded in this Resale offer. 

I) Busy Rcdia.V--- This feature allows a customer to redial a number when a Busy signal 
Last Number Rcdialis cocountcred. 

2) Call RetumiM.isxd Call Dial in&----ThU feature allows a custo{ocr to automatically retum the most recent 
in<Wnina ean. ew:o if it is not answettd. 

3) Call Trace --- ····· .............................. This featu~ allows the uacing of nuisance calls. 

4) 3-Way Callina.·-·····················-·····-This feature allows fOf three (3) Pmies to communicate on one line. 

S) Antomaric RcdiaL. ............... --lbis feature allows a a lSI-to t!domatieally redial the last number dialed. 

"'nl" I I»>OIIIIC-1 



To provide for the lrMSfer and billing of these features the f'ollowing requirements apply: 

For all "per use" STAR Features the 'Miscdl:aneous Clwge Une Summary Non-Detail 01arie' 42500 I record sbould be used and 
be popnlwtc:d as follows: 

•• T1ME POSmONS SS- 60 MUST BE I'OP1J1.A nD 

MISCSUHEOUS TEXTCOOB POSmOHS 161- 172 I) BUSY R.£DfAUI.AST'NUMB£1l REDIAL 
I'OPUI..ATE WrTH ._,, 

II "TEXT CODE POSmONS 161 · 172 ~) C.W.~HUMBBREDIAL 
POPULATE wt1lf -..z' 

MlSaLI..ANEOUS TEXT CODE POSIT10NS 161· 172 l) CAU. TRACE 
POPULATE WrTH '00113' 

MISCal.ANEOUS TEXT OODF POSmONS 161-172 4)l·WAYCAWNO 
POPULATE wt1lf •oeoec-

MISCBJ..ANB)US TEXT CODE POSmONS 161-172 5) _AUTOMATlC RI!DW. 
I'OI'U1..A T'E WrTH 'tiM5' 

--------- - -------·-···-------- -

1'101'£: Fer foelds 1101 tpedrolly dcf...cl,lhc -.brei EMit rom.. few 1425001 record 1hoWd be used. 

m"I1"1Sli*IIIIC~> 
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LOCAL NUMBER PORTABILITY 

BelJSoatb Provulon of Local NumMr Portablllty 

Attathment 8 
Page I 

Bell South shall provide number portability in ICCOrd&nce with requirements of the 
Act. Interim Number Po.nabllity (INP) will be provided by BellSouth to ACU, 
immediately upon the EtrCiltive O.ate of this Aareement lNP will be provided with 
minimum impairment of functionality, quality, reliability and convenience to 
subtcribcrs of ACD .mces. Bell South will provide PNP as :soon as it is technically 
fwible, in conformance with FCC rules. the Act, and the FloridA Public Service 
Commission. 

I.A ACU Plrovblon of Local Number Portability 
Upon request by BellSouth, ACll shall provide number ponability in accordance 
with the requirements of the Act and the FloridA Public: Service Commission. 
BeiiSouth and ACD shall negotiate In good faith ACD'• provisions of INP to 
BellSo11th consistent with BeiiSouth's actual requirements and ACD's technical 
capabiU tl es. 

2 Interim Number Portability (IN'P) 

fNP shall be provided by Remote Call Forwarding ("RCP"), Route Indexing, or 
Local Exchllnae Routina Ouide (LERG) reassignment. In addition to providing 
RCF, BeliSouth apes to provide Route lndexina and LERG reassignment in every 
local service office. Pricina for [Np alternatives, if any, 1haU be as set forth in Part 
rv of the General Terms and Conditions of this Aarecment. ACU shall specifY on 
a pe.r telephone number basis which method is to be employed and BellSouth shall 
provide such method to the extent technic:ally feasible. 

2.1 Remote Call Fonnrdlog 

Remote Call Forwarding (RCF) Is an existing switch-based Be.IISouth service that 
may be wed to provide subscn'bers with limited service- provider LNP by redirecting 
c:a!Js wichin the telephone networlt. When RCF is used to provide LNP, c:all$ to the 
ported oumber will first route to the BeliSouth switch to which the poned number 
was previously asslaned. The BcllSouth switch will then forward the c:all to a 
number 'With an NXX asodlllcd with the ACU operated switch to which the number 
is poncd. ACD shall be required to order, additional paw to handle multiple 
simultaneous c4IU to the same ported telephone number. 

nnttolllf91 tmc,_,s 



2.2 Route l11dex!Da 

Anachment 8 
Page2 

Route lndexlna (R1) may take two fomu: Route lndex-Ponability Hub (RI-PH) or 
Directory Number-Route Index (DN-RI). 

2.2.1 Rl-PH wiU route a dialed call to the BeiiSouth s . .vit~h associated with the NXX of 
the dialed number. The BeUSouth swilch shall then in.sezt a prefix onto the dialed 
number which identifies how the call is to be routed to ACD as the local service 
provider. The pre1ixed dialed number is ttwmitted to the BeUSouth tandem switch 
to which ACir is connected. The prefix is removed by the opetation of the tandem 
swiu:band the dialed number is routed to ACD's switch so the routing ofth.e call can 
be completed by ACD. 

l.l.l DN·RI iJ a form ofRI·PH that requires direct tnmk.ina between the Bell South switch 
to which the po.ned nwnber wu originally assigned and the ACD switch to which 
the number hu been ported. The BeliSouth switch shall send the originally dialed 
number to the ACU switch without a prefiX. 

2.2.3 BeliSouth shall provide Rl·PH or DN·Rl on an individual telephone number basis, 
as ACU designates. Where technically feasible, ACD may designate both methods 
so tlw calls to ported numben ere first d~ted to the ACD switch ove.r direct trUnks 
but may overflow to tandem tnlllkJ if aU tniJlb In the direct pup are occupied. 

2.2.4 For both Rl·PH and DN·Rl the trUnks used may, at ACU's option, IUld where 
technically feasible, be the same u those used for exchange of other local traffic lllld 
intraLA TA toll traffic with BeiiSouth. At ACD's option, the tniJlb shall employ 
SS7 or in band signalina. 

2.3 LERG Re.aulpment 

Portability for an entire NXX: Local Exchange Routing Oulde (LERG). reassignment 
of an entire NXX can be via per oecasion agreements am.ong BeiiSouth, ACD and 
the LERO ldmlnistrators. Updates to tranS! allons in the Bell South switching office 
fiom which the telephone number Is ported will be made by Bell South prior to the 
date on which LERO changes become effecti~. in ~>rder to redirect calls to the ACD 
switch v!a route indexing. 

:u Other Jnterlm Portability ProviJJon• 



2.4.1 

'U.l 

2.4.2.1 

2.4.2.2 

2.4.3 

2.4.4 

J 
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BeiiSouth ahall exchanae with ACU, SS7 TCAP messages as requited for the 
implementuion of CUstom lAW Area Si~lin& Services (CLASS) or other features 
available in the BeiiSouth nerworit. 

BeliSouth shall noliJY ACU of any tecbnlcal or capacity limirations that would 
preventiiiC of a requested interim lNP implementation in a particular switching 
office. BeUSoutb and ACII shall coopmte in lhe·proeess of porting numbers to 
minimize CUSIO.mer out-of-setvice time. 

For a coordinated cur over environment (wMra the loop is being pun::hased by ACIII 
as an unbun1led rnerwork element at the time of IINP implementation). BellSouth 
shall update switch translations, where ntce$Sil)', as close to th.e requested time as 
possible, uslna best efforts not to exceed thirty (30) minutes after the physical cut 
over is completed. 

For a non-coordinated cut over environment (wbe:re the loop is supplied by ACU), 
BeliSouth shall schedule a mechanized update of switch translations at the ACIII 
requested cut over lime (frame due time). In the event that ACD requires a chllnge 
to the requested cut over time, ACD shall notify the Bell South Local Carrier Service 

·Cenlaaminimum ofthree(3)bours prior to the frame due time to arrange for a new 
frame due time. BellSouth shall update switch traMlatlons where neces:saJ)' as close 
to the requested time as possible, using best efforts not to exceed thirty (30) minutes 
after the physical cut over is completed. 

ACD shall have the right to use the existing BeiiSouth 91 I infrastructure for all 91 I 
capabilities. With rrcspect to 91 1 service associated with ported numbers under INP, 
BellSouth aarees that all ported dlredory numbers (ON) will remain in the Public· 
Service Answering Points (PSAP) routing database.t. When RCF is used, both the· 
ported numbers and shadow numbers for ACU ported rubscribers shall be stored in 
PSAP databases. ACJJ shall have the right to verify the accuracy of the information 
in the PSAP datAbases. 

BeUSouth shall bill and ACD ahall pay the rates set forth in Part IV of this 
A&rcement for INP. Bill ing and payment shall be In II(;(:Ordanee with the applicable 
terms and conditions set forth in this Rates Asrcement. 

Pqmancnt Number Ponablllty lPNPl 

PNP Is currently being worked In Industry forums. The results of these foNmS will 
dictate the indllltlry direction of PNP. BeiJSouth aarccs to lmplanent PNP u 
directed by the FCC In FCC Do.:ket 9S·I 16 and the.appropriate lndUJtry forums. 

t:miiO I Jlfh IUIC tf161'tU 



4 Bcqglnmrnta for INP end PNP 

4.1 White .ad Yellow Pear Lhtlnp 
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Pursllll:lt in Sectio.o 20 of the General Tcnn.s llld Conditions of the Aifeement. 
BeUSou1h shill provide and maintain for ACD one (I) white page and one (I) yellow 
page (if applicable) listina for eiCh ACD ~bcr that lw :ported Its number from 
Bei!Soutb. corubl.ent with that specified for Provisioning In thiJ A&JUmeot. The 
listing and handling of listed and nonllsted telephone numbers will be at least at 
parity with tha: provided by BeiiSoutb to its own subscribers. 

4.2 DELETED 

4.3 Tminr, 

BeiiSouth and ACD shall coopcra~ in conducting ACD's testing to e~ 
interconnectivity between systems. BellSouth sbaU inform ACU of any system 
updates that may affect the ACU netWOrk and BctlSouth shall, at A CO's request, 

• perform tests to validate the operation of the nerwork. Addition&! testing 
requimnents may apply u speclti.ed by this Agreement · 

4.4 Non-Geo&rephleel Num!Nn 

BellSouth shall not be required to providC' number portability for non-geographic 
services (e.a .• SOO and 900 NPM, and 976 NXX number services) Wlder this 
Agreement. 

4.5 En&lnrerillaand Malntrn•nce 

BeiiSoutb and- ACD will cooperate to ensure that performance of t:runking and 
signaling capa.city is enainecred and roanaged at levels wh.idl are at least at parity 
with that provided by BeiiSou:th to its subscribers and to ensure effective 
maintenance testing through activities such as routine teJtina practlcet, nerworlc 
trouble isolation processes and review of operational elements for translations, 
routing and network fault isolation. Addition&! specific engineering 1111d 
maintellJIIICe requirements sballapply as specified in this AiJUTQcnL 

4.6 Bell South shall provide Acn witb accurate bllllns and Customer Account Record 
Exchange data for ACD subscriben whose numbers have been ported. 
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4.6.1 DELETED 

4.6.2 DELETED 

4.6.3 DELETED 

4.6.4 DELETED 

4. 7 Operator Services and Dlnctory AIJIItanee 

4.7.1 

4.7.1.1 

4.7.1.2 

4.7.1.3 

4.7. 1.4 

4.7.1.5 

4.7.2 

4.7.2.1 

With respcc:t to operator services &Dd directory assisunce associated with U\'P for 
ACD subscribers, BeiJSouth shall provide the followinJ: 

While INP iJ deployed and prior to conversion to PNP: 

If requested by ACll, BeiJSouth shall provide Emqcney Interrupt (EI) Trunks to 
the ACD End Office for BLVIBU call requesu for lines thattmninat.e at the ACD 
End Office . 

• '.Jhcn a BLV IBU request fora paned nwnber is directed to a Bell South operator and 
the query is not successful (i.e., the request yieldJ an abnonnal result), the operator 
shall con1inn whether lhe nwnber bas been ported and sbalJ direct the request to lhe 
appropriate opentor. 

When a customer chooses ACD as its local services provider and as a result such 
customer's nwnbcr Is ported to ACD. BeliSouth shall rm~ove from its Lin.e 
lnformllion Data Base (UDB) all existing BeiiSouth issued Telephone Line 
Number (TL.N}bascd canS numbers when a customer ports tbeir number to ACll. 

BeliSoullh shaJJ allow ACD to order provisioning of TLN calling ca:ds and Billed 
Number Screening (BNS). in its LIDB. for l)Ortcd 11Wt1bers, as specified by ACD. 
BcliSouth shall continue to allow ACD w:eu to its LIDB. Other UDB provisions 
are specified In this Agreement. 

Where Bell South has control of directory listings for NXX codes contalnlng ported 
numbers. BeUSouth shall malnt.aln entries for ported numben u specified by ACD. 

DELETED 

DELETED 

tlnltOl Jlf9t IIJ IC ,_,. 



4.7.2.2 DELETED 

4.7.2.3 DELETED 

4.7.2.4 DELETED 

fl'71100) SI"I IHIC t'fiUtiJ 
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Bell South shall exercise the same level of care it provides itself to prevent harm 
or damage to ACU. its emplo~ apts or customen., or their property. 
Bell South agrees to take reasonable and pNdent. steps to enJW'e the adeq~ 
protection of ACD property located within BeUSouth Prcmisa ~udlna. butnoc 
limited to: 

1.1 Reslrictingeccess to ACII equipmcru, support equipment. S)'SICmJ. toob &Del data, 
or spaces which, contain or house ACU equipment enclosures, to ACU empii'"CCS 
and other authoriud non·ACII pcnoonelto the extent neceswy to perform their 
specific job func:tioo. 

1.2 Assuring that the physical security and the means of ingress and admission to 
spaces that house ACII equipment or equipment enclosures arc equal to or exceed 
those provided for BeUSouth pumwu to 8e11South Admissio01 Practices. 

U DELETED 

1.4 DELETED 

1.5 DELETED 

1.6 DELETED 

1.7 l.imitlng the keys used in ill keying systems for spaces wbicb contain or house 
ACII equipment or equipment enclosures to ill employees and representatives for 
emergency access only. ACU shall further have the right to change locks on all 
spaces where deemed neccssaty for the protection and ICCurity of such speus. 
In such an evel}l. ACU shall provide BeUSoutb with replacement keys. 

1.8 Insuring that doors that . provide eccess to ACn e.tuipmeot enclosures arc 
equipped to protect against removal of hinge piOJ. 

1.9 DELETED 

1.10 DELETED 

1.11 DELETED 

t21'7ltl l , , .. ,.,'IC.,...,J 



1.12 Installing controls and loaical security: 
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to disconnect a user for a pre-determined period of i!IICtivity on 
authorized poru; to protect customer proprietary infonnation; and to 
databases to CliSUle both ongoing operational and Uj'ldate intCjrity; to 
assure that all approved system and modem access be secW'Cd throuah 
security servers and thalacccsJ 10 or connedion with a network 
clement shall be cstabli1bcd through a secure network or security 
gateway; to provide security in accordance with BclJSouth 
BSP008-140.230BT (Design, Development, Maintenance and 
Adminittratiun Security Slandards for Network Elements, Network 
Element Support Systems, and other Computer Systems.) 

1.13 DELETED 

l Rucnyc Protution.. 

2.1 Where BcllSouth iet'vice.t arc being rtsold and where ACD is using a Bell South 
port, ACD will have the use of all prekllt and future fnoud prevention or revenue 
protection features. including prevention, dctcctlon. or control fUnctionality 
embedded within any of the network elements available to BciiSouth. These 
features include, but arc not limited to, screening codes, call blocking of 
international. 800, 900, and 976 numbers. 

2.2 The party causing a provisioning. maintenance or signal network routing error 
that results in uncoUectiblc or unbillablc revenues to the other party shaH be liable 
for the amount of the revenues lost by the party unable 10 bill or collect the 
revenues leu costs that would have been incurred from gaining such revenues. 
The process for determining the amount of the liability will be as set forth in 
Attachment 7, Scctlon 6 of this Agreement. 

UncollccQble or unbiUable revenues resulting from the accidental or malicious 
alteration of software undcrlyina Network Elements or their subtending 
operational support systems by unauth.orizcd third Parties shall be the 
responsibility of the Party having acfmlniarativc control of access 10 said Network 
Element or operational support system software to the extent such unbillable or 
WlCOlJectfble revenue results from the aron ncsJigenc:e or willfUl act or omission 
of the Party bavlna JUCb admlniJtrltlve control. 

2.3 BellSouth shall be responsible for any uncoUectlblc or unbillablc revenues 
resulting from the unauthorized physical attaduncot to loop facilities from the 



3 

A t14(;hment 9 
Page3 

Main Distribution Frame up to IUld including the Network Interface Device:, 
including cUp-o.n fraud to the extent such unbillable or uncollectible revenue 
results from the sross neaJigencc: or willtW act or omission of BeiiSouth. 
Bell South sba1l provide 10ft dial tone 10 allow only the completion of calls 10 final 
tennination points required by law. 

La!f Eafommcpt lptcrfece 
Bell South shall provide seven day a weUJ twenty· four hour a day irutallation 
and information retrieval penaining to traps, assistance Involving emeraency 
traces and information retrieval on customer i.nvoked CLASS services, 
including call traces requested by ACII Security/NetWOrk services. Bell South 
shall provide all necc:swy assistance: to facilitate the execution of wirclap or 
dialed number recorder orders from Jaw enforcement authorities. 
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I ACAONYM 

AAA 

ABSBH 

ACD 

AIN 

ALEC 

AU/OMS 

AMA 

ANSI 

ARPM 

ARS 

ARU 

A TIS 

ATM 

8 

BACR 

BAN 

BAR 

BICI 

BITS 

BLV 

BLVIEU 

BNS 
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DEPINlllON 

American Arbitration Association 

A venae Busy Season Busy Hour 

Automatk Call Diltn'butor 

Mvanud lntelllgt11t NetWOrk 

Alternative Local Exchanao Carrier 
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Automatic Loeatloa Identification/Data M&n&gerncnt Systems 

Automated Messqe Accountina 
American National Standards lnstituto 

Average Revenue Per Meuage 

Automatic Route Selection 

Automatic Rcsporue Unit 

Alliance for Tdecomlndustry Solutions 

Asynchronous Transfer Mode 

Bearer 

DUling Aeeount Cross Reference 

Billina Aeeount Number 

BUllna Aeeount Reference 

Broadband Inter-Carrier Interface 

BuDding Integrated Tlll\lna Supply 

Busy Une Veri6eatlon 

Busy Une Verifieation/Emergeney Une 1ntemap1 

Bllled Number Screening 



soc 
BOS 

SRI 

BRCS 

c 
C·DTTA 

C·LPLS 

CABS 

CAMAANI 

CAP 

CCITT 

CCL 

ccs 
CCS7 

CCSNIS 

Cl 

CIC 

CFIB 

CF-8/DA 

CF/DA 

CaPN 

CLASS 

CLASS/LASS 

nmru "'" anDC "*"J 

Bell Operating Company 

BiUina Output Spedfic.ations 

Basic Rate ISDN 

Business and Residential Cwtomer Service 

Network Element Combination 

Combo of .Dedicated TI'IIISJ)Ort &: Tandem 

Combo of Loop&: Local Switching 

C&rrict Acceu Billina Systctnt 
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Centrallud Automatic Messaae Accountina • Autonwic 
Number ldentific.ation 

Competitive Auw Provldct 

CoNUitalive Committee on International TeltJnpb &: 
Telephone 

Common Carrict Line 

ConununicatioDJ CbaMd SisnaJins 

Common Channel Si,gnalins System 7 

Common Channel SianaJins Network lntctface Specific.ation 

CuJtomct lntctface 

C&rrict ldenti5c:ation Code 

Call Forward on Bul)' 

Call Forward on Busy/Don't Answcr 

Call Forward Don't Amwet 

CaJUns Party Numbu 

Cuatom Local Area Slgnalina Savice 

CUJtO"llCr Local Area Sianallna Sctvlces 



CLC 

CLEC 

CLU 

CMDS 

CMIP 

CN 

co 
CPE 

CRDD 

CSD 

CT 

CY 

D 

DA 

DACS 

DB 

DB 

DCC 

DCMS 

DCS 

ODD 

DID 

DLC 

DLCI 

nmttliiM 11'111Cf7KmJ 

l 

Canicr Uaison Committee 

Competitive Loc:&l Exchange Canicr 

Common Language Location Identifier 
. 

Centtaliud Message Distribution Syatem 

Coded Mark Inversion Protocol 

Charge Number 

Central Oftlee 

Customer Premises .Equipmem 

Customer Requested Due D11es 

Circuit Switched Data 

Common Tnnsport 

Current Year 

Data 

Directory Assistance 

Digital Access Crou COMta Systems 

D11abase 

Service Central Po!nu/DIIabases 

D11a Communications Channel 

Digital Circuit MultipUcation Syatenu 

Digital Cross-CoMect Syatem 

Desired Due Date 

Direct Inward Dialing 

Digital Loop Ca:rrietr 

Data Unk CoMeaion Identifier 
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DMOQs 

ON 

DN·RI 

DS·l 

DS-3 

DSAP 

DSO 

OSI 

DSN 

DSX 

DT 

DTMF 

DTN 

E 

E&M 

E·LP 

EAMF 

EBCDIC 

EBI 

EDD 

EDI 

EFT 

E1 

El 
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Direct Meuures of Quality 

Directory Numben 

Directory Number • Route Index 

Disital Sisn&J Level One 

Digital Signal Level Three 

Due Date Support ~plication 

Digital Signal Level Zero 

Digital Speech lnterpolatlon 

Data Set Name 

Disital Crou Connca 

Dedicated Transport 

Dual· Tone Multi Frequency 

Destination TelcphoDe Number 

Network Element 

Ear II. Mouth Signali:ng 

Element Loop 

Equal Acc:eu Multi-Frequency 

Extended Binary-Coded Decimal lnterexchange Code 

Electronic Bonding Interface 

Envelope Delay Diuortlon 

Electronic Data Interdlanse 

Electronic Fund Transfer 

Electronic lntc:rfaee 

Emergency Interrupt 
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r ELI 

ERL 

E.MR 

EO 

ERMA 

ES 

ESF 

ESL 

EITR 

FCC 

FDI 

FN 

FOC 

FRF 

FUNl 

GTT 

HDBH 

HOT 

HFC 

HFC·HDT 

me 
ICIM 

ICS 

ID 
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Emergency Line lnterTUpt 

Echo Return Lon . 

Exchange Message Record 

End Office 

Engineering Records Mark-up and Assignment 

Errored Second 

Extended Super Frame 

Essential Service Une 

Estimated Time to Repair 

Federal Communications Commission 

F~er Distnlrution Intetface 

Fiber Node 

Firm Order Confirmation 

Frame Relay Forum 

Framebased User to Network Interface 

Global Title TraMiation 

High-day Busy Hour 

Host Digital Terminal 

Hybrid Fiber Coax 

Hybrid Fiber Coax· Host Digital Terminal 

Initial Billing Company 

IntelUgent Loop Conccntrator/Multlplexer 

Inter-Company SettlementJ 
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IEC 

IECs 

fEEE 

DSP 

n.EC 

IMD 

INA 

INP 

lPP 

ISDN 

ISDNUP 

ISNI 

ISO 

ISUP 

rru 
IVMS 

IXC 

LARG 

LASS 

LATA 

LC 

LCC 

LCSC 

LD 
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lnterexdwlge Carrier 

lnterexdwlge Carriers 

Jnrtllllte of Bleciriul and I!Jec:tronlc Enalneen 

Interim Intenwitcb Signaling Protocol 

Incumbent Loeal Excb&nge Carrier 

lntennodulation Distortion 

lntqrated NetWOrk Access 

Interim Number Ponability 

Independent Payphone Provider 
. 
Integrated Services Digital Network 

Integrated Services Digital Network User Pan 

Intermediate Signal Network Identifier 

International Standardiution Organization 

Integrated Services User Pan 

lntem&t.ional Telecommunications Union 

lnterswitcb Voice Messaging Service 

lnterexehangc Carriers 

UDB Accou Routing Guide 

Local Area Signaling Services 

Local Access Transpon Area 

Loop CollUIURloriMllltiplexor 

Uno Class Code 

Local Carrie: Service Center 

Loop Distn"bution 
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LEC 
r 

LECDA 

LEC SCE 

LECSCP 

LECSMS 

LECSSP 

LERG 

LF 

LOX 

LIDS 

LMI 

LNP 

LOF 

LOS 

LP 

LRECL 

LRN 

LS 

LSO 

LSSGR 

MDF 

MDU 

MDUIBCL 

MF 

• nnan.Jsam moc.n.ms 

Local Exchange Carrier 

LEC Directory Assistance 

LEC Service Creation Environment 

LEC Service Control Point 

LEC Service Management System 

LEC Service Switching Poim 

Local Exchange Routing Guide 

Loop Feeder 

Ughtguide Cross.CoMect 

Une Jnfonnation Data Base 

Local Management Interface 

Local Number Portability 

Loss of Frame 

Lou of Signal 

Loop 

Logical Record Length 

Local Routing Number 

Local Switching 

Local Serving Office 

LATA Switchina Systenu Generic R.equiranenu 

Main Distribution Frame 

Multiple Dwdling Unit 

Multiple Dwelling Unit/Busineu Cwtomer Location 

Multi-Frequency 
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MID 

MLT 

MOP 

MOS 

MPB 

MR. 

MRVT 

MSAO 

MTP 

MTTR 

MW1 

NCS 

NEBS 

NEC 

NECA 

NESC 

NODLC 

N1 

NID 

N1U 

NMS 

NN1 

NSEP 

NVT 

Ma:naacment lnfonnation Bue 

Mechanized Loop Testa 

Methods of Procedure 

Modified Operator Servleea 

Meet-Point BWina 

Modification Request 

MTP Routina V eri1ic:atioft Test 

Muter Street & Addreu Guide 

Mesaage Transfer Port 

Mean Time to Repair 

Mesaage Waiting Indicator 

National Communic:ations System 

Nerwor1c Equipment Building System 

Nadonal Electronic:al Code 

National Eltehanae CatTier Association 

Nll.ional Electric:al Safety Code 

Next Generation Digital Loop Carrier 

~etwor1c l.nterfau Device 

Network Interface Device 

Networ1c Interface Unit 

Network Manlaement System 

Networilto NetWOrlt Interface 

National Seo:wity Emergency Preparedneu 

Nerwor1c Validation Test 
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OAM 

OAMic.P 

OBF 

oc 
OSHA 

ODS 

ou 
OMAP 

OOF 

ORT 

OS 

OSPS 

oss 
OSSGR 

OTS 

PBX 

POD 

PDH 

PEC 

PIC 

PLU 

PNP 

POl 
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Operationa Admlnlruation Maintenance & ProviJloning 

Open A Billina Forum 

Optical Carrier 

Occupational Sal'ety and Hulth Act 

Optical Distribution 

Originatina Uno lndiwor 

Operationa, Maintenanc:c A Administration Pan 

Out-of-Frame 

Operational Readiness Test 

Operator Sa\lica 

Operator Sa\lices Position System 

Operationa Suppon Systems 

Operator Sa\liees Systems Generic Requirement~ 

Operator Transfer Sa\lic:e 

Private Branch Exchanae 

Post Dial Delay 

Plesiodlronous Dlaital Hierarehy 

Primary Exchanae C&rrier 

Primary lnterexchanae Carrier 

Percent Local Uuao 

Permanent Numbct Ponablliry 

Polm ofloterfaee 

Points oflnltra~Moetion 



I POT 

POTS 

PRI 

PSAP 

PSD 

P/SIMS 

PSTN 

PUC 

RAO 

RCF 

RECFM 

Rl 

RIC 

RI-PH 

ROW 

RPC 

RSAG 

RSM 

RT 

SAO 

SBC 

SCCP 

SCD 

SCE 
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Point ofTennination 

Plain Old Tdepbone Service 

Primary Rat.e lnterfice 

PubUe Safety AnJwerina Point 

P1ck.et Switched Data 

Produeta and Servica l.nventory Management System 

PubUe Switched Tdeeommunications Network 

PubUe Utilities Commission 
-

Revenue Accountina Office 

Remote Call Forwarding 

Reeord Format 

Route Index 

Residual Interconnection Charges 

Route Index • Portability Hub 

Rlght of Way 

Regional Proceulna Center 

Regional Street Address Guide 

Remote Switch Module 

RaDote T crminal 

Street Addreu Guide 

Subsequent Billina Company 

SlanaJina Connection Control Point 

Signal Correl11ed Dlstonion 

Service Creation Environment 
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SCP 

SOH 

SECAB 

SES 

SFE 

SL 

SMDI 

SMDI·E 

SMS 

SIN 

SNMP 

SO NET 

SPOC 

SPOI 

SRVT 

ss 
SS7 

SSP 

STP 

STPS 

STS 

SWF-051 

T&.M 

TCAP 
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Service Control Points 

SynehroOOUJ OiJital Hieruclly 

Small Exchanp Carrier Access BUiina 

Severely Errored Sec:ond 

Sho-t Fallure ll.vent 

Signalina Unit Transpon 

Standard Me.asage Desk Interface 

Standard Musaao Desk Imerface • Enbaneed 

Service Manaaement System 

Signal-to-Noise Ratio 

Simple Network Management Protocol 

Synchronous Optical Network 

SinsJe Point or Conuet 

Signaling Point orlnterconnec:tion 

SCCP Routing Veri tiution T es1 

SS7 Musagc Transfer&. CoMeetion Control 

Signaling System 7 

Switching Services Pon 

Signaling Transfer Poim 

Signaling Transfer Point Switch 

Synchronous Transpon Signal 

Switched Functional OS I Service Capability 

Time A Material 

Transaction CapabiDtles Appliution Port 
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TDEV 

TDI 

TELRIC 

THDBH 

TIAIElA 

TLN 

TR 

TS 

TSG 

TSGR 

TSl.RIC 

TSP 

Ul 

UNl 

VB 

VCI 

VF 

WDM 

WTN 
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T~~t~e Deviation 

Tie Down Information 

Total Element Long Run Inctetnmta.l Cost 
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Telecornr.':Unicadons lndustriCJ Auociarlorv'Electronic 
lndultrlCJ Association 

Telephone Line Number 

Technical Requirem.ent.s 

Tandem Switching 

Trunk Sub-Group 

Trarupon Sy~tem Generic Requirements 

Total ScrviGC .Long Run Incremental Cost 

Tdecommunications Services Priority 

Unit Intervals 

User to Network Interface 

Variable Block 

Virtual Channd Identifier 

Voice Frequency 

Wavelength Division Multiplex 

Wo.rldng Telephone Number 
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"A£!" means the Tdec:ommunieations Act of 1996. 

At~cntll 

Paae 1 

"AJlw:~cd lntdllccpt Network lAIN)" I• a networlc tUnccionality tha' penniu specific 
eonditioru to be pro8J'IIIUI*I into a switch which, when mec, dirccu the rwiteh to swpend 
call processina and to recelve special inJ!ructioru for further eall handlins instructions in 
order to enable canien to offer advanced futures and serviea 

"Affiliate" is u defined in the Act. 

"Acrumcnt" lw the meanlna set f ... rth in Section 1 of the General Term. and Conditioru. 

"AMA" means the Automated Messaae Accountina IIJ\Icture inherent In rwitch technoloSY 
that initially rec:ords telecommunication meuaae information. AMA format iJ eontalned in 
the Autonwed Messaae Accounsina docwne:nt, published by Bdleore u GR-1100-CORE 
which defines the industry Jtandard for message reeordina. 

"Ancil!aa Fync!lona" lw the meaning set forth in Part 3 of the General Term~ and 
Conditions. 

"Applicable Law" iJ u defined In Section 22.6 of the Gen~ Term. and Condition~. 

"Ad!Uratorlal" is the person or pcnons selected by the Parties to serve u Asbitrator(s} for 
any dispute submitted to arbitration pursuant to the Dispute Resolution Proc:css outlined in 
Attachment I. 

"As DeOncd jn the Act" means u specifically defined by the Act and u interpreted In tho 
duly authoriz.ed rules and regulation~ of the FCC or Commission. 

"ACII" hu the muning set forth in the Prefau. 

"ACD Cguomc.r" means any business or residauial customer for ACO services 

"Autpmaris Loqtion IdmtlOcatlopJDaca Mege1cmmt Sptcm CAI11lpMS)" mwt• tho 
emergency services (E911/911} dallbue eontalnina c:uJtomer location information 
(includina name. addreu, telephone number, and aomctimes lpeciaJ information from the 
local service provider) u.aed to dclermine to wbich Public Safety AnJwcrina Poilu ("PSAP") 
to route the call. 
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"Automatic: Rgutc stJutlgo CABS\" is a service future that provides for automatic 
selection of the least expensive or most appropriate transmission facility for eac:h call based 
on aiteria prosrammed into the system. 

"&d!cgrc" means Bell Col'UDUnications Raea.rcb,lnc. 

"BdiSouth" hu the meaning set fOnh in the prdiu. 

"Jki!Soytb Cyugmcn" means any businw or residence customer for BeiiSouth services. 

"BID and K«p" ia a reciprocal compenJ&lion arrangement wheTeby the compensation that 
one company offers to anolber for the completion of iu calls i.s the agreement to complete 
the other company' a c:alls in a lib manner. 

"BLVIBU CBulY Ync YcrifYIBm JJpc Iptmgpt\ Tame" gr "BLVLBU cap" means 
an operator call in whlcb the end uaer inquires u to the busy mtw o~ or requesu an 
interruption of, a c.all on an Exchange Service. 

"Bona Fide Rcgycaf' hu the mWIIng ucribed to sucb term in Auacbment 1•. 

"CABS" means the Carrier A~ Billina System which is contain.ccl in a document 
prepared under the direction of the Billina Conunittee of the OBF The Carrier ~ 
Billing System document is publisbod by Bellcore In Volumes I, lA. 2, 3, 3A. 4 and S u 
Special Reports SR-OPT..OOI868, SR-OPT..OOI869, SR-OPT-001871, SR.OPT-001872, 
SR-OPT -001873, SR-0PT..OOI874, and SR.OPT..OOI87S, respectively, and contains the 
recommended guidelines for the billing of access and other coMectivity tervices 

"CENTREX" meanJ a Telecommunications Service that uses c:entral office switching 
equipment for call routina to handle direct diaJina of calls, and to provide many private 
branch exchange-like fwures and Includes BciiSouth's ESSXe, MulliS~. Prestigte 
services. 

"CLASS CCurtom Loql Am Sipallpa Sm·kcl and Cyt.gm Fcatura" me&nJ a 
aroupiog of optional enhancements to bulc local CICc.hange sctVice that olfera special call 
handling fearures 10 residentlal and sinaJe-lino buslnaa CUstomers (e.J., c.all waiting, call 
forwarding and automatic redial). 

"!JJ.im" has the meaning &Jaibed 10 such term in Section 10.4 of1he Genertl Terma and 
Conditions. 
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"Col!ocltjon" has the meaninsJCt forth in Anacbment l, Section 2.1. 
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"Comb!nalfona• consist of multlple Network Elements that are IOJlcally related to enable 
ACfi \ .> provide sc:rvi<:e in a aeoaraPhie area or to a specific customer ad that are placed on 
the same order by ACU. 

"Commlulog" means State Commission u Defined in the Act. 

"Commog Tragtport" has the meanin& Jet fonh in Anadunent ~. S~ion 9. I , 

"Cpndul!" has the meanlna ICt fJrth in Attaclunent 3, Sec:tion 3. 

"CppOdcnlial lpCormadpn" meanJ confid~tial or proprietaty technical or businw 
information given by the Discloser to tbe Recipient and further defined in Section 18.1 of 
the General Terms and Conditions. 

"Cpp&ract Year" means a twelve (12) month period durins the term of the contract 
eommeneins on the E1fec:dve Date and each annivcrwy thereof. 

"Cpgpcratin Tetlin&" has :'le meanins set forth in Attac.hment 2, Section 16.1.1. 

"CR!SICLJJB" means Customer Record lruormation System/Customer Local Uuse 
Billins 

"Cuupmcr Proprietary Network lpConuatlog CCfND" is u defined in the Act. 

"Cuupmcr Uurc Pita" means the local Tdecommunic:atioiU Services uuse data of an 
ACII Customer, measured in minute~, sub-minute inc:rements, mesuse unill, or othetwise, 
that is recorded by BeDSouth and forwarded to ACfi. 

"Perk Fiber" has the meanins set forth In Attaclunent 2, Section IS I I. 

"Databms" hu the meaning ICt forth in AtUiclunent2, Section IJ.I I 

"Dcd!carcd Trantp.grt" has the meanins let forth In Anacbment 2, Section I 0 1.1 

"Dcfaul!loa Pattf" is a Pany In breach ofa materUJ term or condition of the Agreement. 

"Dial!al Crou-Cpnpe:ct Sntcm" hu the meanlns let forth in Auaehment 2, SectloiU 
10 5 I land 105 1.2. 
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"Dirutorv Y.ttpq" has the meaning set forth in Section 20.1 of the Oenml Tenns and 
Condi lions. 

"Dirsstory Aqlstancc Scry!ee" has the meaning sct forti. in AttAchment 2, Section 8.3. 

"Discloser" means that P.uty to this Agn:emen.t which has disclosed Confidential 
Information to the o:lher P.uty. 

"Dispute Rqo!utloo Proms" is lhc ~ss <klcribcd In SectJon 16 of the General Tcnm 
and Conditions and AttAchment I which bas been qRCd to by the Parties for resolution of 
disputes. 

"Dlstdbudop Mcslla" has the meanina set forth in Attachment 2. 

"Efl«tlve Date" Is the date Indicated in the Pleface on which the 
Agreement shall become effective. 

"£MR" means the Exehanic Message Record System used among LECs for exchanging 
telecommunications messag1: Information for billable, non-billable, sample, settlement and 
study data. EMR funmt is c:onWned in BR-0 I 0·200-0 I 0 CRJS Exchange Message Record, 
published by Bellcore IDli which defines the industty standard for exchange message 
records. 

"Enyl ronmcnta! Bwrd" means (I) a T!Ciease, discharge, leak, spill or dispoS31 
(collectively refened 110 hen:aftcr as "release") o!HAl..AR.DOUS MA TEIUALS has occurred 
on premises or propeny that Is related to the perfonnance of this Agreement and that such 
affected material or media is demonstrated through applicable or appropriate te.sting method 
to require remediad.on or removal as detennined by all laws, ordinances, statutes, codes, 
rules, regulations, ordim lllld decrees of the United States, the state, county, city or any other 
political subdivisio01 in which the releue bas occurred, and any other political subdivision, 
agency or instrumen·tality ex en: iring jurisdiction over the release, including any applicable 
federal nnd state case law and common law interpreting ~~'Y of the foregoing or (2) any event 
involving, or exposuTlC to, HAZARDOUS MA TEIUAlS wblcb poses rlsb to human health, 
safety or the envirollDient (tncluding. without limitation, indoor or outdoor envirorunent(s) 
and is regulated under any appliQble laws or rcauJations as described in (1). 

"Enbanccsl While Puu" means optional featwu available for White Pages Directory 
listings (e.g., bold, all capitals, additional line of text, indented). 
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"Enhaoc;cd )'cUow Paia" means optionAl fearures available for Yellow Pages Directory 
listings (e.g., red type, bold, all capitals, additionAl line of text. indented}. 

"E9!1 Service" is a melbod of routing 911 calls to 1 PSAP ~~uses customer location data 
in the ALI/OMS to determine the PSAP to which 1 call should be routed. 

"lillna" has the meanina set forth in Section 9.2 oftbc Oenrral Terms and Conditions. 

"FoUow-on Acmmmr hu the meaning set forth in Seetion 2.2 of the OenenJ Terms and 
Conditions. 

"Gonmmcptal Authority" means any federtl, swe, local, foreign or international coun, 
government, department, CoiiiUiliuioo, board, bureau, agency, official, or other regulatory, 
administrative, legislatlve or judicial authority with jurisdiction. 

"Hazardous Material•" means any hazardous or toxic substance, material or waste 
listed in the United Stat~ Department ofTnMportation HAZARDOUS MA TERlALS 
Table at 49 CFR 172.10 1; any bazlrdous substance listed by tbe Environmental 
Protection Agency (EPA} under the Comprehensive Environmental, Response, 
Compensation, and Uability Act (CERCLA}, 42 U.S.C. §§ 9601 et. seq., u amended, 
and found at 40 CPR Pan 302; any hazardous waste listed under tbe Re$ource 
Conservation and Recovery Act (RCRA}, 42 U.S.C. §§ 6901 et. seq., u amended, and 
found at 40 CFR Pan 261; any t.oxic substlllce regulated by the Toxic Substances Control 
Act, IS U.S.C. §§ 2601 et. seq., u amended; any insecticide, filngicide, or rodenticide 
regulated by the Federtl Inuc:ticide, Fungicide, llld Rodenticide Act, 7 U.S.C. §§ 136 et. 
seq ; and the following specified substances or materials. that may or may not be 
regulated by the above: (I) ubestos or ubestos-c.onwning m.at.erials; (2} petroleum or 
petroleum-bued or derived products or by-products; (3) polychlorinated biphenyls 
(PCBs); and (4) radon. 

"'otcrcoppcctlop" is u described in the Act and refers to the linlcing of two or more 
tclecommunicatioos networks for the purpoK of tc:rmln&tin&local telephone caJIJ. 

"Interim Numw PonabUitJ CJNPl" is u described in the Act and means the delivery of 
LNP capabilities, from a customer standpoint in terms of call complctlon. with u linlc 
impairment of functioning, q,uality, reliability, and convenience u possible and from a 
carrier standpoint in terms of compensation, through the use of existing and available call 
routing. forwarding, and addressing capabilities 
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"Ync Informatlgn Data Baac(ll <LIDBl" means one or all, as the context may require, of 
the Line Information Databases owned individually by n.ECs and other entities which 
provide, among other things, callina cvd validation funaionality for telephone line number 
cards iwed by n.ECs and other entities. A ll.IDB also conto•jns validation data for collect 
and third number-billed calls, which include billed number screening. 

"Local Eas:h•n&e Carrier" is as defined in the Act. 

"Loql Nymber-lortabll!ty CLNll" mew Interim Number Portability (INP) or Permanent 
Number Portability (PNP). 

"Local Number Poruplllty Databau" supplies routing numbers for calls involving 
numbers that have been ported from one local service provider to another and is further 
defined in Attachment 2, Section 13.3.1. 

"Locel Scry!cc" has the meaning set forth in Section I of the General Term.s and 
Conditions. 

"Local S!!'i!rhin&" hu the meaning set forth in Attachment 2, Section 1.1. 

"Local Traffic" • mCIIU any telephone call that originAtc:J and termin.ates in the same 
LATA and is billed by the origin.ating Perty as a local ull, including my call tenninating 
in an exchange outside of BeliSouth's service u.rca with respect to which Bell South has a 
local interconnection agreement with an independent LEC, with which ACU is not directly 
interconnected. 

"Loop" or "LooP Comb!patigp" hu the meaning set forth in Attachment 2, Section 2. 1.1. 

"Logp Cooccmrator/Mulljo!cur" hu the meaning set forth in Attachment 2, Section S. l . 

"Loop Djudbullon" has the meaning set fonh in Anachment 2, Section 4. 

"Loop Fmlcr'' has. the meaning set forth in Attachment 2, Sc.ction 6.1.1. 

"MECAB" means tlle Multiple Exchange CatTier Access Billing document prepared under 
the directlon the Billing Committee of the OBF. The Multiple Exchange Carrier Access 
Billing document, published by Bdlcore as Special Repon SR-BDS-000983, contains the 
recommended guidelines for the billing of acc:es.s and other connectivity services provided 
by two or more LEes (rncluding LECa and CLE.Cs), or by one LEC or CL.EC in two or more 
states within a single LATA 
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"MECOD" means the Multiple Exchange Carriers Ordering and Design (MECOD) 
Guidelines for Aa:eu Services- .Industry SUpport lnterf•ce. a doa~ment developed under the 
auspices of the Billing Committee of the OBF. The MECOD document, published by 
BcUeore u Special Report SR STS-002643, establishes fCI~mmended guidelines for 
processing orders for aeeess and other connectivity services wbieh is to be provided by two 
or more LECs (ancluding LECs and CLECa), or by one LEC or CLEC in two or more states 
within a single LATA. 

"Nerwork Element" is u defined in the Act. 

"Nctwqrk lntcdac:c Dey!~" has the meaning set forth in Attachment 2, Section 4.1.1.1. 

"211 Sco:jsc" means a universal telephone nlll'Ober which gives tho public direct access to 
the PSAP. Buic: 911 service eoUects91 I calls from one or more local exchange switches 
tlut serve a geographic: area. The calls are then sent to the correct authority designated to 
receive such c:alls. 

"Qilf" means the Ordering and Billing Forum (OBF), which functions under the auspices 
of the Carrier Liaison Committee (CLC) of lbe Allianec for T eleeommunications Industry 
Solutions (A TIS). 

"Operator Systems" has the meaning Jet fonh in Pan I, Sectlon 30.>l.S. 

"OlJTPLOC" is u described in Section 28.6.22 of Pan I of the Agreement. 

"Partie~" means ACD and BeiiSouth. 

" Pcrmancpt Number Portability lPNPl" means tbe use of the Loc;aJ Routing Number 
(LRN) database soh.ttion to provide fully transparent LNP for an customers and all providers 
without limitation. 

"Pole Auacbmcnt" hu the meaning set forth in Attachm.ent 3. 

"Prcmjua" is u defined in the Act. 

"Public: Safety Annycdpf Point fPSAPl" mwu the designated agency to which c:alls to 
E911/911 services are routed. 

"Real Dmc" means the actual time in wbieh an event t.alce• place, with the rcpc -:ing on or 
the recording of the event practically aimultaneoua with itt occurrence. 
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"R«Ip!cot" means that Party to this Asreement to which Confidential Information has been 
disclosed by the other Party. 

"Recorded U11ac Data" has, the meaning set forth in Attlchmeot 7, 
Section 3.1. 

"Rdwc" mew any relwe, apil~ emlulon, lealdna. pumpina,lnjection, deposit, dlaposal, 
discharge, dispetaal, leachins;. or mlplon, including without limitation, the movement of 
Environmental Huards Uvough or In the air, 10U. surl'acc water or groundwater, or any 
action or omission that causes Environmental Hazards to 1pread or be<:ome more toxic or 
more expensive to investigate or remediate. 

"Retail Bata" means the lowest priccs't~ BeUSouth aaually charges its customers, 

"Rjzhts or Wax CROW>" hu the meaning set forth in Anach.ment 3. 

"RLEC" The terma Regional Local Exth&nge Company ("RLEC"). Local Exchange 
Company ("LEC"}, and Incumbent Local Exchange ("ILEC") are used interchangeably 
throughout this Agreement. 

"SECAB" means the Small Exchange Carrier Access Billing document prepared by the 
Billing Committee of the OBF. The Small Exchange Carrier Access Billing documen" 
published by Bdlcore u Special Report SR OPT- 0018S6, contains the recommended 
guidelines for the billing of acc.ess and other coMectivity services. 

"Served Pmnlsa" means cotrectlvely, the ACD desi8J11ted locations to which ACD orders 
Network Elemenu, Ancillary Functions or Combinations. 

"Scryicc Control Polo&" hu th.e meaning set forth in Attachment 2, Section 13.1.2. 

"Scrylcqand E!cmcnb" means collectively Local Services, Network Elementa, 
Combinations, Anclllary Func:tlo01, and Additional Features. 

"Seryicc Order>' means the placement of an order for Services or Elemenca. 

"S!znallna Llpk Iqnappn•• has the meanins set forth in Attachment 2, Section II. I. 

"S!pallna Traptfcr Polpb" ~the meaning set forth In Attachment 2, Section 12.1. 

"SS7 Network lptclrcoppcc!loo" has the meaning set forth In Attachment 2, I S.S.I . 



"Syocbcontzatlon" has the mc&olog set fortb in Anacbmeot 2, Section I S.4.1. 

"Tandem Swltcblna" has the l!lQOina set forth In Anachment 2, 14.1. 
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"Tdcpbonc Bdn Suyicc" provides to speech and bearina· impaired callers a service th&l 

cn.ables c:allers to type • mcssaae into • telephone set equipped with • keypad and messase 

screen and to have a line operator read the message to a recipient and to relay messasc 

recipients' respon~e to the speech or hearing-impaired caller. 

"Toll I Elcmcpl Lope Rpp lpmmcplll Cpu <IELRIO" IJ the cost of the forward 

looking least cost technolo&Y of providina a service, relevant group of services. or basic 

networic elements, aiven that the company already produces all ofiu services Allernativdy, 
TELJUC represent• tho costs avoided if tho telecommunieationa provider bad never offered 

the particular service, group of savices, or netWOrk dement in question. 
. 

"Yolynllrx Fcstml Outmpq flpepde! Aulatan« Pcomm•" are Telecommunications 

Services provided to low-incOiiie subsctibers, pursuant to requiremenu established by the 

appropriate state regulatory body. 

"~" me&DJ all bazatdous and noo-bazardous substances and materials which are 
intended to be dlsearded, aaapped, or recycled, uJOCiated with activities ACD or BeiiSouth 

or their respective contr&Qors or agenu petform at Work Loeationa h shall be presumed 

that all substances or materials uJOCiated with such activities, that are not in usc or 

incorporated into atNctures {including without limitation damaged componentJ or tools, 

leftovers, container~, garbage, acnp, residues or byproducu), except for substances and 

materials that ACD, BdlSouth or their respective contractors or aaenu Intend to use In their 

ongioal form in connection with similar activities, are Wute wWute" shall DOl include 
subsunces. materials or componenu incorporated into stNcturcs (such u cable routes) even 

after such componenu or JtNcture are no lo,.er in current usc. 

"Wod! Lpgtloa•" mcans'\ny real awe that BeliSouth owns, leases or licenaes or in which 

it holds euementa or other rights to use, or does use, in connection with this Aarecment. 
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. PERFQBMANCE MEASUBEM£NT 

t. PERFORMANCE MEASUREMENT 
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I . I BellSoU!h, in provldlna Services and Elemenu to ACU pw mant to this Asrecment, 
sbAIJ provide ACtlllhc same quality of acrvicc lhat BcllSouth provides itself and its 
end-users. This Attachment 12 includes ACU's measurements for those 
requirements. The Parties have apud to five (S) cateaories of PerformAIICC to be 
measured: (I) Provisionina; (2) Maintenance; (3) Billlna (Data Usage and Data 
Carrier); (4) Oatab•ses, e.a.. UDB and (S) Account Maintenance. Each category 
includes me.t.SUrm:JmU which focus on timeliness, acc:UI'IC)' and qUAlity. Bell South 
shall measure the followina lttivities to meet the soaiJ provided herein. 

1.2 Excepl as otberwiJe p-ovlclcd in this Aaadunent 12, Bel !South shall provide data on 
a monthly basis for each Jute and for the nine swcs served by Bell South. The data 
shall be reported to ACU In a murually ~ upon format which will enable ACD 
to compare BeiiSouth'a performance for itself with rupec1 to a spec.ifie measure to 
Bell South's performance for ACD for that same ap«lfle measure. Bell South sh311 
also provide the raw data u.tcd to calculate each meuw-cment for ACD as reasonably 
requested by ACU. Por provisioning and maintenance, separate measure menu shall 
be provided as follows: 

• POTS/Non-Design 
Residence • Dispatch Out/Non-Di.spatch Out 
Business· Dispatch Ou'JNon-Disp.attb Out 

• UNE ·Dispatch Out/Non-Dispatch Out 
• Locallnterc:onnec:tionfTrunlting 
• Specials· Design Only 

1.3 DELETED 

1.4 BeiJSouth and ACD recosnJze that perc:entage taract performance levels have not 
been provided for all measurements and that such tar&CU for ceruln categories of 
performance will be required to improve perfonnanc:e, to mainl&in parity with that 
which BeUSouth bu obllpled ltJeJ(co provide under thit Apument, or to improve 
service u ACU and BeliSouth may murually &aree· BeiiSouth and ACD aaree to 
meet to dismss alabllabment of JUch tarJdS qUIU1crly, SWtina oo later than ninety 
(90) days aftCf ecnll1 JXXfouuaw:e oc:cms. Sucb rar,eu will reOcet a DeiOtlatcd level 
of pet{OI'I1WICC. NotWithsl.lndlna the fore,olzla, ACD raerves its naht to request 
targets that exceed parity. Sucb a request may require ACD to relmbune Bell South 
for the reasonable lllU detDOnstrable cost BeiiSouth incws to provide such 
performance, as the Parties may murually aaree. 
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2. PROVISIONING PERFORMANCE MEASUREMENTS 
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Provisioning performed by Bel!Soutb will meet the following measurements: 

2.1 Desired Due Date: Measures u a pen:ent bow often BellSoutb is able to meet 
ACll's desired duo date for provisioning Services, Elements, or Combinations. 
BellSou'lh hu stated that It cannot provide this measurement at this tim.e. The 
Panics ape to review Bcl!South's abiUty to provide Desired Due Date no later 
than October I, 1997. Until such ·time u Be !!South provides thls measurement, 
BellSoutb asree to provide a range ofintervals provided below that it represents 
arc rcflec:tive of the time it takes to Install Services, Elements, or Combinations. 
BellSoutb shall measure and provide data on tbc performance intervals (for each 
ofBellSoulh and ACU Custo.mcrs) and tbe Parties asrce to meet to review interval 
data to assess whether the lnterval,s should be improved, no later than August I, 
1997. In addition, Bell South and ACn shall jointly develop by July I, 1997, an 
audit plan that will provide data 10 dem.oDJtrate that the intervals provided by 
BeiiSouth to ACD arc at parity with those BeiiSouth provided itself or its 
end·usetS. 

Serviee lotuval 

INSTALLATION 

Unesltrunlcs with no prcmUel visit: 

Business 

1·3 lines ~ 2 busine$$ days • 

4·15 ~ 4 business days' . 
Over IS lines AS t\'EOOTIA reo 
Residential ~ 2 business days' 

Linesltrunlcs with premises visit: 
• Under nonnal business coodltloru 
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Business 

1·2 1in.es 

3-S lines 

6-10 lineJ 

11-15 

Over IS lin~ 

Residential 

Business linesllnlnks; plant or other f'kilitics not 
available and mUJt be provisioned 

ESSX(/Multi Serv (Centrex}'-1 

Ncwtro &. From 

New features (not in common bloclc) 

Add/changes (In common block) 

1-3 lines 

4-9 lines 

10-24lines 

Over 24 lines 

Unbundled Nc:rwork Elements . • Under normal bullnCU cond1dons 

t1t111J llllll lldC t114ml 

2 business days• 

4 business days• 

6 business days• 

9 businesJ days• 

AS NEOOTIA TED 

4 days• 

AS NEOOTIA TED 

AS NEGOTIATED 

AS NEGOTIATED 

2 business days 

3 business days 

S business days 

AS NEOOTIA TED 
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Busfntu or Rufchntfal 

F!A lUR.E OIANOES 

Orders received before 3:00pm 

Orders received o.fter 3:00pm 

SERVICE DISCONNECTS 

With no premises visits 

Busi11tu or Rufdtntia/ 

2.2 Committed Due Date Met: 

A!Uichmrot 12 
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The Parties qree to estabUsh 
appropriAte Intervals for provisioning 
unbunciled Network Elements by July 
I, 1997. 

Completed on day of receipt 

Completed before 5:00pm next 
business day 

Within 24 bowsaf\er receipt of 
Service Order 

Measures as a percent the ICtUII da1e eervice provisioned compared to the date service was 
scheduled to be provisiooed.. 

Measurement: 

N • Total AppointmmJS Met 
0 • Total Appointments Set 

2.3 No Trouble Reponed Within 30 Days of Order Completion: Measures reli4bility of 
service provided to ACD customers in first 30 days of service. 

POTS: N • AJI !roubles go acrylce !MAiled ClO da'fJ ip a ca!cnd,or mppth) 
D • lnltallations in a calendar month 
Note: N and D are not the same order base. 

Specials: N • Ttpublct gp KrviCC Iprta!locl C30 cim> 
D • lnltallatlons In a calendar month 
Note: Nand Dare In the aame order base. 



'2,4 Finn Order Confimw:ion: 
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Measures the timeliness or recelvina 1 validatloo thAt the service ordered will be 
provisioned. 

Measurement: 

N • IoraJ Number oCFQCs Sent Cor the Kanent ofgcb 24-hour oeriod 
D • Total Number or FOCs Sent in a14 hour period 

BeiiSoutb qrees to collect and measure data in 4 hour seaments throucJ'I September I, 
1997. At that time, ACD and BeiiSouth will review lkliSouth's ability to provide an 
Electronlc FOC in four bolllS or less. 

2.S Notice of Reject or Error Status Within I Hour of Receipt (Paper/Electronic): 

Measures the timeliness of receivina notification that a sezvicc order is Incorrect and 
needs to be corrected. 

Mwurtment: 

N • Number of Rclccta or Emu StaNJ Sent in < J .. bgw period 
0 • Total Number of Rejects or Error Status Sent 

2.6 Service Orden Provisioned As Requested: 

{BellSouth and ACn agree to review appropriate information and dcve.lop 1 proposal to provide 
this measurement no later than A uaust I, 1997). 

3. ~ENANCE~UREMENTS 

3 .I Time to Restore 

Measures averaae time lit talces to rutore to JCTVice Local Scrvl()(s, Network Elements, 
or Combinaliom. 

Measurement: 

N • Total Qwation Time 
0 • Total Troubles 
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For Specials and LocallntercoMectionfl"runkina: 

N • Rcspon.s!ble Qtntjon Time 
D • Total Troubles 
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ACD bas rcquesced lhll BcllSouth measure tbe time to ratore Loea1 Services, Network 
Elemen!S or Combinati0111, tepara1Cd between time to restore where no dispatch is 
required, lime to ratore where dispatch it required and time to restore a service 
impabmeoL In addition, ACD bas requested BelJSouth to provide these m~men\J 
delineated in ccrt&io hourly intervals. BeiiSouth Ia qreeable to meeting this request 
for hourly Intervals as delineated by ACD, subject to an cstlmatcd one·time cost of 
$20,000.00 and I monthly recunina cost or ssoo.oo. ACD aar~s to give Bell South 
thirty (30) dayt writteD notice of Its desire for BeUSouth 10 provide this measurement 
and, subject to final agreement on cost (one-time and monthly), Bel!South will pro\ide 
it as requested. within ninety (90) dayt unless otherwise agreed. 

3.2 Repeat Troubles 

Measute3 trouble reports from the same customer in a 30 day period. 

N • Total Bcpqg < 30 davs 
D • Total Troubles 

3.3 Trouble Resolution Notification 

BeiiSouth shall inform ACD oftbe restoration of Local Service, Network Element, or 
Combination after an outage bas occurred by means of a telephone call until such time 
as a mechanized means of notiflc:ation becomes available. 

3.4 ACU will tn.nsmlt repair c:alla to tbe SeiiSouth repair bureau by telephone u.ntil it is 
able to make UJe oftbe Electtonic Interfaces pursuant to Attac.hment IS. Bell South 
shall measwc the IVCfliC ICDJih or time It takes for the Bell South repair buruu 
attendant to answer the telephone. 

3.S Missed Appointments 

MCI\SUI'e3 when BeiiSouth misses meeting end \IIU appointments that require a premise 
visit. 



Measurement: 

N • Toll! Appq!ntmcnta met 
0 • Total Appointment set 

3.6 Report Rate 

Measures the frequency of troubles reported within BeUSouth's ~rlc. 

Measurement: 

N • Number ofTrovblc Reports per month 
0 • Total number of Lines 

4. BILLJNG (CUSTOMER USAGE DATA) 

4.1 TuneUness 
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BeJISouth wiU mechanlc:ally Ull1Smit, via CONNECI:Oire<t, all usaae records to 
A CO's Messaae Processlna Center once daily. 

Measurement: 

N • Total Number ofMessaaes Sent \\ithin six (6) ealend&r days 
from Initial Rcsoalina 

0 • Total Number ofMessaaes Sent 

Tqet: ~ 95% of all messaaes will be delivered within 6 ealendar days from 
initial rccordlna. 

4.2 Completeness 

BeiiSouth will provide all required Recorded Usaae Data and cnt'.:re that it is 
pJWmed llld Ullllmlntd within thirty (30) days or the mcasaac Clttle date. 

Measurement: 

tJtllllllliU II40Ctn6ftSI 
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N • Total number of Recorded Usage Data m:ords delivered during the 
current month that are within thirty {30) days of the message crute 
date. 

---------------------------------------XIOO D • Total number ofReco.rded Usage Data Records ci!livered during the 
current month · 

Target: ~98% of all records delivered within 30 days of the message =lion 

4.3 Recorded Usage Datt Accuracy 

4.3.1 Format and Content 

Bei!South will provide Recorded Usage Data in the format and with th.e content 
as defined in the ewrent Bell Core EMR doeumtnL 

Measurement.: 

N • Total Number of Recorded Usage Data Tnuwnined Correctly 

-----------------------------------------XIOO D - Total Number of Recorded Usage Data Transmitted 

Target: ~98% of all recorded records delivered will be transmitted correctly 

4 .3.2 Transmission 

BeiiSouth will ensure that the Recorded Usage Data is transmitted to ACD error 
free. The level of detail includes, but is not limited to: detail required to Rating 
the call, Duration, of the call, and Correct Originalingfrmninating information 
penain.Lng to the c:a!L The mot Is reporud to BeiiSouth as a Modification Request 
(MR). The type of MR that corresponds with e&eb MR response time 
classification shall be mutually determined. Petfonnlll\U is to be mwured and 
reporud i.n accord&oc:e with the MR response times described below: 

MR Response Tunes: 

A • Immediate Atttntion - Resolution within 24 hours 

B - Resolution 4 to 7 Days - Unauidables 

C • ReJOiution 2 to 3 Weeks 



r 

D • Resolutio.o I to 2 Months • Changes Which Need to be Made 

R • Resend (Files) within 6 Hours 

All times refer to muiUII buaincu work days/hours 

4.4 Data Paclcs 
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Dat.a Pack rejeetlons and resend.J shall be as defined in Attachment 7, Appendix 
2, Sections 4.4 and 4.5. BeiiSouth will transmit to ACD all packs error free in 
the format agreed. 

Measurement: 

Target: 

N • Total Number ofData Packs Sent Eapr Free 
D • Total Number of Data Packs Sent 

296% of all Packs transmitted in a calendar month will be 
accepted. 

5. BILLING (CONNECIMTY BILLING AND RECORDING) 

S.l The Parties have agreed to negotiate a pre·blll certification (Future Optimum 
State· FOS) process as set forth in Sectlon 12 of Attachment 6. This 
certification procas shall include appropriate oerformance measurements and 
shall be completed within 120 days of execution of the A!!feement. 

6. DATA BASES 

6.1 Line Information Data Base 

6.1.1 BellSouth shall provide processing time at the Line Information Data Base 
(''LIDB") within I second for 99% of all messages under normal conditions as 
defined in the technical reference in Section 13.8.5 of Attachment 2. 

6.1.2 Bell South shaiJ provide 99.9 % of all UDB queries In a round trip within 2 
seconds as defined in the tec.hnical reference in Seetlon 13.8.5 of Attachment 2. 

6.1.3 Once appropriate data can be derived from UDB, BeJISouth shall measure the 
following: 



6.1.3.1 

6.1.3.2 

6.1.3.3 

'6.1.3.4 

6.1.3.4.1 

6.1.3.4.2 

6.1.3.5 

7. 

7.1 

There shall be at least a 99.9.% reply rate to all quety anempts. 

Queries shall tim c out at UDB no more than 0.1% of the time. 

DELETED 
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Group aoubles shall occur for no more than I% of all LIDB queries. Group 
troubles include responses other than: · 

Mi.ssing Group - The group is not defined in UBD (when reply is returned 
"vacant" but there is no ~vc record for the 6-diJit NPA-NXX group.) 

Vacant Code- When a 6-disit NPA-NXX is defined as vacant in UDB but no 
active line is associated with that NPA-NXX code. 

Once ACD requests LIDB screening pursuant to Section 13.4.2.20 of Attachment 
2, the Parties shall negotiate the appropriate performance standard for defects in 
LIDB Data~ ofmpollKf, 

ACCOUNT MAINTENANCE 

When notified by a CLEC that an ACD CUstomer has switched to CLEC 
service, BeiiSouth shall proviJion the chanae, and notify ACD via 
CONNECT:Direct that the customer bas changed ~o another service provider 
("OUTPLOC") within one (I) busineas day: 

Measurement: 

N • Number of Local Service Changes From ACll to Another 
CLEC ·Provisioned with Notilicatlon to ACU in One 
BU$iOWPIY 

D • Total Number of Local Service Changes from ACD to 
another CLEC Provisioned with Notification to ACD 

7.2 When notified by ACD that a customer bas changed his/her PIC only from one 
interexcbange carrier to another carrier, Bell South shall provision the PIC only 
change and convey the confirmation of the PIC change via the work order 
completion feed within one (I) busineas day. 



Measurement: 
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N • Number of PIC Only Changes from One IEC to Another 
Initiated by ACU Provisioned with Notllic.Won via the 
Work Otdor Completion Feed In <One Bualnen DAY 

D • Total Number of PIC Only Cbanaes &om One IEC to 
Aoocber lniliarcd by ACU Provisioned with Notification via 
the Work Order Completion .Feed 

7.3 If notified by an lnte=cba::ae canier using an '01' PIC order record that an 
ACn Customer has changed hl.slber PIC only, Bell South will reject the order 
and notify that lnte:rexchange c:anier a CARE PIC record should be ~~ to the 
serving CLEC for prooe 'ling within one (I) business day of BettSouth's ~ipt 
of the PIC order from the IXC. 

Measurement 

N • Nlllillbcr of PIC Change ~uests for an ACD Local Customer 
Rejected by Bei!Soutb to IXC <One Businm pay 

D • Total Number of PIC Changes for an ACD LocaJ Customer 
Rejmed by Bei!South to IXC 
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In consideration of the mutual promiJes contained herein, BellSouth Advertising &: 
Publishing Corporation, a GeorJja c:orporati011 ("BAPCO") and Ame.itec.'i Communications 
Intemation&l, Inc., an Il1iDois corporatioo ("CAIWER") ~ u rouows. 
I. RECITAl ,S. BAPCO is the pub!Uber oC alphabetical and clwi.6ed directorie. for cenain 
c:onununities in the soutbeutero rqpon of tho U.S. (the wl>ireelories1. CARRIER provides. or 
intends to provide, local excqe telephone Je!Vice in communities In which BAPCO publishe. 
Directories. BAPCO and CARRIER hereby estabtith the terms by which BAPCO will illclude 
listings of CARRIER subscn'berl in such Directories and by which BAPCO will provide such 
Directories to CAlWER subscriben. BAPCO qrees that it willuut CARRIER u wdJ u all other 
local exchange canien c:onsistem witb BAPCO'alntemal standards. 

2. CARBffiR OBLIGAPONS. CARRIER agrees u foUowa: 

(a} CARRIER shall provide to BAPCO, or iu designee, at CARIUER'a expense and at 
no charge, listing information C:OncenUna its subscriben (designating any who do not desire 
published listings}, corulsting of automu name, address, telephone number and all other 
information reasonably requested by BAPCO u ICt forth on Exhibit A for use by BAPCO or iu 
affiliates or agents in publishins Oim:tories of whatever type and format and for other derivative 
purposes such as electronic directories or publisftna. Such subscriber listing information shall be 
provided in the format and on the scbedule ICt fonh in said Exhibit. or u otherwise mutually agreed 
between the panics from time to time. 

(b} CARRIER shall also provide directory delivery information to BAPCO u 
set fonh in Exhibit A for all subsc:riben. 

(c) CARRIER shAll advise BAPCO promptly of any directory-related inquiries, requesu 
or complaints which it may rec:eive fiom CAJUUER subsc:riben and lhall provide reasolllble 
cooperation to BAPCO in response to or resolution of the same. 

(d) CARIUER shall respond promptly repzdlna corrcc:tioru or queries raised 
by BAPCO to process Ullin& clwJaes requested by subscriben. 

3 BAPCQ OBLIGATIONS. Provided that CAJUUER: (I) is cenilled by tho applieablc llatc'e 
public service commiuion for provit.ion oflocal exchange service; {2) hu estabiiJbed appropriate 
resale or intercoMection a.rranganenu with BdiSouth TelccoiiiiiJWlicationJ, I.oc. ("BddSoutb) or 
is pursuing the same in good faith; (3) wamnu In writina iu sood faith intent to c:ommeoc:c ofl'erina 
local txc:hange service in the relevant Directory coverqe area (exupt u otherwiJe provided in 

9J'ntf'J l , ... HtC tTHUU 
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Exhibit C hcmo) for no less \ban five months of the df~ive Directory Jmliee period; (4) warrant~ 
in writing that it shill notify BAPCO when CARRIER actually commences proviJion of lou! 
exdwtge service in the Direc:tory acmce &ret; (S) W&rnt!ll in writina that &11 CARRIER telephone 
numbers listed will be answered by letVice represent&tives during norm&l busineu boun during the 
Directory service period; BAPCO qrca u foUowa: 

(a) BAPCO sh&ll include 11 no cJwae to CARRIER or CARRIER's subscribers one 
sllnd&rd listing for each CARRIER aubtcn'bcr per buDting group in BAPCO't appropriate local 
alphabetical Directory u publisbed periodieally by BAPCO unless nonlisted or nonpubliahed mru' 
is duignated by subsaiben. Sud\ liJthlp aha1l be interliled with the Ultlnp or other local 
exchange telephone company mbiC:':ben &lid OtllerwiJe publiJbed in the manner of such other 
I istings in accordance with &lid subject to BAPCO'a generally applicable publishing policies and 
stand&rds without designation or di6erenti&lion u to the subsc:ribet'a exchange canier. 

(b) BAPCO shill publish addition&! listings, foreign liltings &lid &11 other alphabetical 
Directory listings ofl'ered by BellSouth, for CARRIER subsc.riben upon their request, consistent 
with BAPCO's gener&lly applicable policies in BAPCO's alphabetical Directories, BAPCO lhaiJ 
publish all listings for aU caniera' subscribers in an identical manner and upon the wne tenns, 
conditions and applicable policle~. 

(c) BAPCO will distn"bute iu rqulatly published &lpha.bdical and clwi1ied Directories 
to local CARRIER subscribers In accordance with BAPCO's prevailing practices, includina delivery 
following Directory publication and upon establishment of new CARRIER service, if a current 
Directory for that geographic area hu not previously been provided. Such deliverie.s may include 
separate advertising materials accompanying tho Directories. 

(d) Except u otbetwite provided herein, BAPCO will include for CAJUUER. in the wne 
m&Mer as that included for aU other caniera' information relating to establisbrnent of acmce.. repair 
and billing in the generic customer suJde pages of iu alphabetical Directories in accordance with 
BAPCO's prevailing nandards for tho wne. BAPCO shall not include any carrier logos in 
CARRIER's generic customer gulcle paps; provided, however, that CARRIER lhaiJ have tho option 
of including its own logo in such p.ages In the event that BAPCO allowa any other canier to Include 
its logo in the generic customer guldepagea. CARRIER will provide Information requested by 
BAPCO for such purpose on a timdy bula. 

(e) BAPCO sbaiJ make available at no etu.rae to CARRIER or iu subscribers one listing 
for CAJUUER business customers per buntina aroup In one appropriate headlna In BAPCO'a 
appropriate local classified directory u published periodieally by BAPCO Such Ullinp lhaiJ be 
published according to BAPCO'a aenerally applicable publishing policies and llandarda 

tJtt ltJ t SJ0911 UIC 11Hft1' 
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(f) BAPCO shall solicit, aeeept anJ publiJh directory advcttising from business 
subscribers of CARJUER ill com.mu.nities for which BAPCO publisbes clauified Directories in the 
s.une manner and upon the same terms u It tolidu, a«ep11 and publishes adVcttilins from 
a.dvcttisers who are not CARRJER.IUbtal"ben. Except for subscriber information actually published 
in a Directory, BAPCO shall not use any wbscriber information p7ovided to it by CARRIER. for 
the solicitation of business for other e&rrien. 

(g) BAPCO shall DOt provide 1ist.ina information rdating to CARJUER 
subscribers to other local exebanae service providen or independent directory publishcn 
without CARRIER approv;J, except u may be required in relation to this Agreement or 
LS otherwise requited by law. 

4. PtJBL!SHI'NG POLICIES, BAPCO shall maintain fUll authoncy over its publishing 
schedules, policies, standards, and practices and over the scope and publishing schedules of its 
Directories BAPCO shall periodically provide CARRIER with changes by BAPCO in the same 
which in BAPCO's judgment affect CAJUUE.R's condud in BAPCO's pubtiJhing of li.stings for 
CARRIER's IUbscribers Such policy updates shall include, without limitation, the wbjecu 
described in Exhibit c. 

S. LIABILITY AND lNOEMNIJY, 

(a) CARRIER -arees t0 defend, indemni1Y and bold harmless BAPCO from all damages, 
claims. suits, losses or expaues. including without limitation reasonable costs and attorneys' fees, 
arising out of or resulting from any error in or omission of any residential or business listing fer 
subscribers of CARRIER to the extent sileh etror or omis.ion is caused by CARJUER's failure to 
provide accurate subscriber information tO BAPCO 

(b) BAPCO agrees to defend., indemnify and hold lwmleu ACTI from all damages, 
e1aims, suits, losses or expenses indudina without limitation reasonable costs and anorneys' fees, 
arising out of or resulting from· (i) any error in or omission of any paid advertising for subscribers 
of CARRIER other than tbose~n caused by CARRIER's failure to provide accurate subscriber 
information to BAPCO; provided. however, that BAPCO asrees that, where pennltted by law, its 
advertising conlt'ICU with CARR.IER'a subscribers shall limit Uabilicy of BAPCO and CARJUER 
for errors and omissions to a rebate of advertising charges for the adVcttiaing containing the error 
o:r omiuion (inclusion of such limitation of CARRIER's liability to be undertaken In BAPCO's 
normal course of busincu); or (D) any error in or omiuioo of any business listing for wbscribets 
of CARRIER. to the extea ad! aror or oaUsion iJ c&uJed by BAPCO's failure to publish corrcc:tly 
such subscriber information provided by CARRIER; 
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provided, however, that notwithswuling the foregoing. BAPCO's liability to CARRIER for any 
claims relating to or arising from errors in or omissions of residential subscriber listings shall be 

limited to One Dollar ($1.00) for each such claim. 

{c) Except liS provided &bow, each party 'if* to defend, IndemnifY and hold harmless 
the other from all damages, claims, suits, losses or expense~, including without Umitation reasonable 
costs and reasonable &ttomey'a feet to the extent of such party's relative fault, arWng out of or 
resulting from any error, omlJslon or act of such party hereunder. Each party aball notifY in writing 
the other promptly of any aa or omiuion which may sivc rise to a cl&im hereunder, and of any 
claim or suit arising benunder. Each party ab.all provide rea.sonable and timely cooperation in its 
resolution of any claim. or lawsuit ariaing hereunder. Without waiver of any rights hereunder, the 
indemnified party may at its expense undertake its own defense in any such claim or suit. 

(d) Notwithistanding anything in this Section S to the comrary, in no event shall either 
party be liable to the other or to any third party for any special, incidental or consequent.ial dam:ges 
or any loss of profits. 

(e) CARRIER agrees to include in any local service tariff' it Iiles a provision limiting its 
liability and that of BAIPCO, for any claims relating to directory listings of advertisements, to rhe 
subscribers' cost of local service or to the c:h.arae !f'or any such listina. whichever is less. 

6. IERM. This Agreement shall be effective on the date of the lut signature hereto for a term 
of two (2) years and sha1l rela.te to Directories published by BAPCO during such period. Thereafter, 
it shall continue in effect unless terminat.ed by ei1Mr party upon sixty days prior written notice 

7. ASSIGNMENT. This Agreement shall be· binding upon any successors or usigns 
of the panics during its 'Term. 

8. RELATIONSHIP OF nm PARTIES. This Agreement does not crre.ue any joint venture, 
partnership or employment rel.~onship between the p&rties or their employees, and the relationship 
between the parties shalllbc that of &n independent contractor. There shall be no intended third party 
beneficiaries 10 this Agreement 

9. NONPISCLOSJJRE. 

(a) During the term ofthia Aifeement it may be necessary for the parties to provide each 
other with cenain lnfonnalion C'Informatlon") considered to be private or proprietary. The recipient 
shall protect such Information from cliwibution, disdosure or dissemination to anyone except Its 
employees or contractors with 1 need to know JUdi Information in conjunction hetewith, except u 
otherwise authorized in writing. All such Information shall be in writing or other tang~ble form and 

f2nltl. lll09t 7UC97Uinl 
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clearly marlced with a confidential or proprietary legend. Information conveyed or&lly ahall be 
designated u proprietary or confidentW at the time or such oral conveyan~:e and shall be reduced 
to writing within forty-five (45) days. 

(b) Tbe parties will not have Ill obligation to protect any portion or Information which 
( 1) is nade publicly available lawt\.tlly by a nonparty to thia Apeemem; (2) is lawfully obtained 
from any~ other than tho providina pasty; (l) is previowly known without an obligation to 
keep it confidential; (4) is released by the providing party in writing; or (S) co!Mlencing two (2) 
years &fter the termination date of this Agreement if such Infornwion ia not a trade secret under 
applicable law. 

(c) Each party will nuke copies of the Information only u nece.ssary for iu use under 
the terms hereof. and each such copy will be marked with the A.me proprietary 'lotices u appear on 
the originals. Each party qrees to use the Information solely in support or this Agreement and for 
no other purpose. 

10. FORCE MAJEUBE. Neither pany shall be responsible to the other for any delay or failure 
to perform hereunder to the extent ewaed by fire, Oood, explos.ion, war, strike, riot. embargo, 
governmental requirements, civic. or military authority, act of God, or other aimilar cause beyond 
its reasonable control. Each party &hall use best efforts to notify the other promptly of any such 
delay or failure and shall provide reasonable cooperation to ameliorate the eft'ecu thereof. 

II. P\JBLIC!TY Neither party shall diselose the terms of this Aateement nor use the trade 
names or tradenarks of the other without the prior express wrinen consent of the other. 

12 REPRESENTATIVES AND NOTICES. 

(a) Each party shall name one or more representatives for contacts between the parties 
which shall be authoriz.ed to act on its behalf. Such representatives may be changed from time to 
time upon written notice to the other party. 

(b) Notices required by law or under this Agreement Wll be given in writing by hand 
delivery, certified or regi.stcred mail, or by facsimile foUowed by certified or registered mail, 
addressed to the named representatives of the parties with copies to: 

If to BAPCO: Direc:tor-LECJBST Interface 

,.,.ru llON t •IC fl:Nn1t 

BdiSouth Advertls.ing & Publidling Corporation 
Room270 
S9 Executive Park South 
Atlanta, OA 30329 
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With Copy to: Vice President and ~era! Counsel 
BeJISouth Advertising & Publishing Corporation 
Room 430 
59 Executive Park South 
Atlant1, GA 30329 

If to CARRIER: 

With Copy to: 
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13. BINDING NAUJRE, ACU agrees to provide al~er substantially in the form attached as 
Exhibit "D" to all regulatory or legal bodies in which it lw filed requests for arbitration or other 
action concerning directory issue .. lfecting BAPCO. 

14. MJSCE!.l.ANEQUS. This Agreement represenu the entire Agreement between the parties 
with respect to the subject matter hereof and supersedes any previou1 oral or W]itten 
communications, representations. undemanding~. or agreemenu with respect thereto. It may be 
executed in counterparu, eacb of which lhal1 be deemed an original. All prior and contemporaneou1 
written or oral agreemenu, repreaentations. warranties, statements. negotiations, and/or 
understandings by and between the parties, whether express or implied, are superseded, and there 
am no representations or warranties, either oral or writt.en, express or implied, not herein contAined. 
This Agreement shall be governed by the laws of the state of Georgia. 

IN WITNESS WHEREOF, the parties have executed thiJ Agreement by their duty authorized 
representatives in one or more counterparts, escb of which sball constitute an original, on the d&les 
set forth below. 

BELLSOlTTH ADVERTISING & 
PUBLISHING CORPORATION 

8~-----------------
Title: ---------------

Date: -------------

AMER.rrECH COMMUNICATIONS 
INTERNATIONAL, INC. 

8~ ---------------
Title:---------

Date: - ------------
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ACCOUNT INFORMATION SECTION (Items in this section are mandatory) 
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I. Majn Itlcpbone Number: Main line of telephone service that all other numben are 
wociated to. (Aru Code/NXXIL.Uie NUIIIbers) 

2. Published Telephone Number; Telephone number to appur in the directory. 
3. Old Tclcpbgne Number: If the number is changing. enter the OLD Telephone Number 
4. Twc pfDircctorv Scryjce: Bus (Business) or Res (IWidence) 
S. Order Ixge: N • New connect order, 0 • DlscoMec:l service order, C • Ch&nge of liJtings; 

R • Directory deJ:vcry only. 
6. Puc Pate: Date that service ia requested. 
7. Carrier Namg: Tbe name of the local cxclwlge carrier and operating company code. 
8. Carrier Number: Operating Company Number 

PRIMARY LISTING INFORMATION SECTION (Items in this section are mandatory) 

9. Ljstcd Name: The way the listing is to appear in the clkcctory. (maximum I ,000 characters 
-including spaceJ) Caption arrangements should be formatted per guidelines. Non-Pub or 
Non-List situation.s should be indicated. 

I 0. Listed Mdress: Current address may include street number • street name, city, state, and zip 
code. (Note: P.O. Box or Route not acceptable). Omitted address shown u (OAD). 
(maximum 250 characten) 

I I . Service Address: Physical location of the telephone. 
I 2. Community Naroe: The name of the coiiUI'Uillty where the listlng appurs. (i e.: the Atlanta 

Directory may have a Community name of Buckhead). 
13 Zip Code: S or 9 clwactcr code. 
14 Yellow Pages Heading: The Yellow Page heading where customer wanu his listing to 

appear. (Valid for Business Primary UstiDiS only). 
I 5. Pircctorv Naroc: Name of the directory where Customer desires listing to appur (tncluding 

town section if applicable). lf consistent with existing central office and directory 
configuration, listing w!U be included. If different, a Foreign Listing will be charged. 
Directory appearance entitled free Is based on the central office prefix. Entitlement for 
appearance in other directories will be 11 the rate of a Foreign Listing (FL). 

Bll.LING lNFORMATION SECTION (ltcnu In thiJ Section are requested but optional) 

16. Wllina· Name to appear on bill. 
17. Billing Address· Street number, auut name, clty, state, zip. 
18. CootaCJ Telcphgne Number: Telephone number to contact regarding billing. 

m'IIJl.lllOH f<IC,7UOH 
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~ 9. Rqponsjb!c Pwon: Owner's name or partners' names or 2 corporate officers. 
20. Ty:pe ofOwnmbjp: 'Sole owner; Partnenhip or Corporation 
21. TIX ID Numbc£ orSpcja! SrnujtyNymbq: If sole owner, must have social seQJrlty number. 

DIRECTORY DELIVERY INFORMATION SECTION (Items in this section arc mandatory) 
22. ~: Personal or business name. 
23. De!jyerv Adda;ss: Street number, street name. city, state. zip code of where directories are 

to be delivered. 
24. Directozy @ook ID>: Bolt code of the directory. 
2S. Numbt:r of books now: for immediate dellvery/repl~ument 
26. Nymber ofboola annyal!y: 0.3 relidenc:e, O·S buJiness, then negotiated. 

REMARKS SECTION \As required) 
2.7. Remarks: Free Oow field used by Carrier for any additional information 

PRNA~ROP~TARY 
Contains private and/or proprietary lnrormatlon. May not b~e used or disclosed ouuide the 
BdiSouth c:ompa nl~t~ excep't punuant to 1 written aanemtnt. 
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ElC.hibit "8" 

BAPCO will provide to all canien a printed copy of the publication schedules for all directories 
within the area served by th.e carrier. This schedule will include the name of the directory, the 
directory bolt code, the business oflice close date and the iJJue date. The business office close date 
representS the lASt day to receive Ultivity for appearance in the subsequent directory. This date aiJo 
represents the close date for advertising activity into the Y dlow Pages. 

The issue date represen:s the mid-point of delivery of the new direaory and the date at which new 
directory billing will begin for tho directory being delivered. The l~ngth of the delivery period will 
vary depending upon the size of directory. 

Ydlow r.,,, Bead lop 

BAPCO will provide a printed version of th.e Yellow Pages Heading file which will include all 
Yellow Pages headings allowed by BAPCO, the Ydlow Pag~ heading code and the associated SIC 
code. This material would bo utiliu:d to uslst the bulincu WSlomcr in idmtifying where thtj' 
would lilce representation in 8APCO's classified Yellow Pages directories. 

Coycru c Maps 

B APCO will provide a coverage map for its 'major directories identifying broadly the geographic 
area served by the major directory. These maps will be provided only for the major directories in 
the area served by the canicr. 

Central Office Table 

B APCO will provide time printed versions of what is called the ABC table. Version I of this report, 
identifies by NPA and in sequence by central office in which directory a cuS1omcr is cntldeJ to 
appear. Version 2 of this report n:flecu the directory name and all central offices appearing within 
that directory. 

Listing Spcci0£1lipna 

8 APCO will provide a condensed printed version oflisting specificationa reflecting the 
rules and regulations regarding listing appearance in both the white and yellow pages. 

fmlntnon •uc nwuu 
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BAPCO will provide a printed copy of the mnd&rd abbreviations utiliud for given names, titles of 
address, titles of lineage, miliwy titles. degrees and professional alfiliuions atand&tds This 
information c:an be used to assil1 in etreetively processrng various listed name requests. 

Forclan DJrcc;toa Name Table 

BAPCO will provide a list of all fordan directory names to be uJed in the processing of foreign 
listing requests. This field iJ a required element in the establishment of foreign listlliSJ 

Cuuomcr Guide baa AQQUAP« Prp£Cdura 

BAPCO will provide frt"' llJtillg appearance under the areas of Establishing Service, Billing and 
Repair in the CuStomer Guide Section of the White Pages for directories where a carrier operates. 
These procedures identifY how to get your listing to appear and procedures for purc:lwing LEC 
specific pages 

tlf"l In I UOM m e: t'I)QtU 
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Exhibit "C" 

The panies aclcnow!edge and aaree that for the Dim:tory coverage area.s lUted below, CARRIER 
shall warnnt to BAPCO in wrilina iu good faith intent to commence offering local exchange service 
in such Directory co~gc areas for no less than three (3) months of the executive Directory service 
period: 

[UST AREAS) 

.._ __ _ 
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Exhibit "D~ 

This is to advise that ACU bu reached aareement with Bel!South Advertisina & PubliJhinS 
Corporation ("BAPCO") eonmnina any and all directory issues raised in our previous filinBJ 
requesting ubitration by the Commission (Authority in Tenneuee) other than ACII 's right to place 
its name on the cover of directories published by BAPCO on the wne termJ and conditions and in 
the same size and format as that of BeUSouth Communications, lne. We withdraw all other 
directory issues from the prior requesu submitted to the Commission.. 

cc: BAPCO 
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1.0 Bona Fide Requests are to be wed when ACII requests a change to any Services 
and Elements provided hereunder, including features,, capabilities. or 
functionality. 

1.1 A Bona Fido Request shall ~ submitted in writina by AC[J and shall specifically 
identiJY the required JefVice date. technical requimnenu, space requiremena 
and/or such specifications that clearly define the request such 'that Bell South has 
sufficient information to analyu and prepare a response. Such a ~uest also 
shall indude ACII's designation of the request as being (i) pursuant to the 
Telecommunications Act of 1996 or (il) pursuant to the~ of the business. 

l .l Although not expected to do so, AC[J may c:ancd, without penalty, a Bona Fide 
Request in writ.ina at any time. BeiiSouth will then ceue analysis ofthe request. 

1.3 Within two (l) business days of :its receipt, BellSouth W1l aclcnowledge in 
writing. !the receipt of the Bona Fide Request and !:!entity· a single point of 
conact and any additional information needed to process the request. 

1.4 Except under extraordinary circumstances. within thirty (30) days of its receipt 
of a Bolt& Fide Request, BeiiSoutb shall provide to ACII a prelimirwy analysis 
of the Bona Fide Request. The preliminary an&lysis will include Bell South's 
proposed price (plus or minus 2~ percent) and state whether Bell South can meet 
ACD's requiranents, the requested availability date, or, ifBeUSouth cannot meet 
such date, provide an alternative proposed date together with a detailed 
explanation as to wby BeUSouth is n.ot able to meet ACD's requested availability 
date. &IJSouth also shall indicate In this analysiJ Its agreement or disagreement 
with ACU's designation of the request as being pursuant to the Act or pursuant 
to the needs of the business. If Bell South does not asree with ACD 's 
de:Signation, it may ulillz.e the Dilpvtes P.ewlutlon Process provided in 
Att"hment I of this Agreement ln no event, however, shaiJ any such dispute 
delay BdJSouth's processing of the request. If BeUSouth determines that it is not 
able to !Provide ACD with a preliminary analysis with thirty (30) days of 
BeiiSoutb'a receipt of a Bona Fide Need request, BeUSouth will inform ACII u 
soon u prsc:ticablc. ACU and BeUSouth will then determine a mutually 
agreeable date for receipt of the preliminary analysis. 



Anachmc:nt 14 
Pagel 

1.5 As soon u possibfe, but in no event more than ninety (90) d&Y1 after receipt of 
the request, BellSouth shall provide ACll with a firm Bona Fide Request quote 
which will include, at a minimum, the finn availability date. the applicable rates 
and the insWiat.ion intervals, and a binding price quote. 

1.6 Unless ACU agrees otherwiJe, all proposed prices shall be the pricing principles 
of this Agreement, in accordance with the Act, a.nd any applicable FCC and 
Commission rules and regulations. Paymenu for services purchased under a 
Bona Fide Reque$t will be made u sptcifitd in this Agreement, unless otherwise 
agreed to by ACll. 

1. 7 Within thiny (30} days after receiving the firm Bona Fide Request quote from 
Bei!South, ACD will notify BeUSouth in writing of iu acceptance or rejection of 
BeiiSouth's proposal If at any time an agreement cannot be reached u to the 
terms and conditions or price of the request, or if BeiiSouth responds that it 
cannot or will not offer the requested item in the Bona Fide Request and ACll 
deems the ilern essential to iu business operationa, and deenu Bei!South's 
position to be incoiUistent with the Aet, FCC or Commi.sSton regulations and/or 
the requirements of this Agreement, the Dispute Resolution Process set forth in 
Appendix I of the Agreement may be used by cilhcr Patty to reach a rcaolution. 
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INTERFACE REQUIREMENTS FOR OBDEB!NG AND PBOYJSIONJNG. 
MAINTENANCE AND BEPAm AND PRfcOBDEBING 

1. Purpote 

1.1 This Attachment IS aeu forth the intetf&ee requin:menu for ordering and 
provisioning. maimcnaocc and repair and pre-ordering. where ACU provides service 
to its customen throuah resalo oflocal Sa-vices or through the use of unbundled 
Network Elements and Combinations. 

1.l For all Local Services, Network Elemenu and Combinations ordered under this 
Agreement, BeiiSouth will provide ACU and its customen ordering and 
provisioning. maintenance, and rcp&it and pre-orderina services within tho samo 
le\'CI and quality of service available to Bell South, its Affiliates, and its customers. 

1.3 DELETED 

2. Use of Staodards 

2. I M desaibed below, ACD and Bell South agree to implement c:aeh intetface based 
upon existing and evolving indusuy standards. The Parties shall transition the 
eledl'onic interfaces to industry standards as those standards become available 

l .l DELETED 

3. J«jmbunemmt 

3.1 Reimbunement for operational interfaces shall be as determined by the appropriate 
regulatory agency u let forth in Pan TV. 

tmatu ,,.,., me:""""' 
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4.1 The Parties have agreed upon certain interim interface' to suppon Local Servica. 
Netwotlc Elements and Combinatio111 including: 

Ordering and Provisioning 
M&lnt~ and Repair 
Pre-Ordering 

Addreas Validation 
Servic;e F wure A va~lability 
Telephone Number Aaslgnment 
Appointment Sehedullng 
Customer Servic;e Record Requests 

4.2 The interim interfaces for Orderina and Provisionina for Loc:a1 Services includes a 
jointly developed Phue I Electronic. Data ln!erchange (ED I) interface operating over 
a value added network provider eommunic.atio111 lii'\Qge. For Bell South· a Phue 2 
EDI interfac:e and for aubsequeot i:nterim ED! imptemenatio111, ACD agrees to uae 
BeJISouth's deftoed EDI intenm imerfac:e. Bel!South agrea to share infomat.ion 
regardina PhaJC 2 ED! imerfac:ea, solicit ACD's comments. and u appropriate 
incorporate such commenu into subsequent joint testing and implementation of the 
interface. BeJISouth is cnpaed in the integration ofthia EDl feed into a Mec.haniud 
Service Order Generation System. Errors. rejects, jeopardy notices, and in-process 
provisioning status reporll are provided through a combination or telephone calls il\d 
facsimile exchanges 

4.3 For Loop and Transpon Unbundeld Network Elements, the interim interfaces utilize 
BeiiSouth's Access Servic:e Request (ASR) proceu with manual Intervention .., 
required, including the ordering of. 

CCS-SS7 Signaling Connections/Access LinkJ 
Line Information DallBtJC (LID B) - Validation Service 
800 AGuss Ten Digit Screening 
l..oc:allntercoMectiontr rucldng ArTangernenta 
Gperator Services- Directory Assisunce and Toll & AssUtanee 
Unbundeld EJCcbange Access Loop 
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4.4 The interim interfates for Maintenanu and Repair include: 
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a) telephonic exchanges between AC!I and BeJJSoutb maintenance and 
repair work center personnel; and 

b) the use of BdlSouth's TAFI int.erface for Plain Old Tdepbone 
Service (POTS) when available. 

These will be used to accomplish the functions desired to be obtainable over the iDtcrface described! 
i:n Section S following. 

4.5 The interim interfaces for Pre-Ordering ~~re u follows: 

Address Validation - on·line Local Area Network to Local Area Network. 
COM.cctivity to BdiSouth' s Regional Suw Address Guide. 

Service/Feature Availability - file transfer download of BdiSoutb's 
Producu~Suvices inventory Management System files via the Network Data. 
Mover Network I!Jir!g CoM~~;d~ 

Telephone Number Assignment - request for and file transfer download of 
blocks of rnumbers reserved for ACrl 's us.e via the Network Dat.a Mover· 
Network using Connect: direct. 

Appointment Scheduling- paper standa.rd interval guiddines. 

Customer Service Record Requesu - three way c:&ll between customer, ACU 
service represenwive, and BeUSouth Local Servi.ce Center represenative, or 
facsimile exchange of customer's Letter of Ageoc:y. 

4.5.1 ACU adcnowledg.es that BeiiSoutb is developing addition.J Interim interfaces that 
provide the capability to perform Pre-Ordering VII an dcc:tronic: interface using web 
technology. ACO: reserves the right to review specifications for such interl'aces u 
they become available, and the right to dect to usc any auch interface It deems 
operationally and economic:&lly viable. 
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4.6 BeJJSou:th and ACII apee to woril toscther to develop and implement an electronic 
c:omnamieation interface that will repl'" these intt rim interfaces with the electronic 
interfaces descn'bed below. :For purposes of this Anadunent electronic 
COI'III'IIWlication interface define. a madline-to-rnachine or application-to-appllcation 
intcrlice and excludes an interface that provides a presenwion for manual ent.ry AJ 
described below in Seetion 9, the Patties will esablish a project plan and a Joint 
Implementation Aa;recment for each interflce. Such project plan and Joint 
Implementation Agreement will be based upon industry rtandards and, where 
neceuuy, mutually agreeable supplemental specifications subnantially defined by 
Matdll, 1997, unless a later date is mutually qreed upon by the Partners. Change 
corarol procedures will be established to provide for consideration of enhancermtlu 
to atandards which become available during the development c:ytlc for an interf'" 
The Parties a.sree to use best dforu to implement the interfaces deJUibc:d below no 
later than December 31, 1991. unless a later date iJ mutually agreed upon by the 
Panics. 

4.7 The Patties Nrther agree to work collaboratively within the indust.ry to establlsh and 
conform to uniform industry IUndards for electronic imcrfGa for ordering and 
provisioaina. maintenance and n:pt.it and prc-orderins Neither Party wsives any of 
iu rights u panidpants in industry forums in the implementation of the standards 

S. Electronic lnctrfaces for Orduia~tand Provulonlna 

S.l Local Service Rtsa.le 

S. l . l The exchange of information relating to the ordering and provisioning of Local 
Service, when ACD is the customer of record for the resold service(a). will be based 
upon the most current interpretations of the American National Standards lrutitute 
(ANSI) Accredited Standard• Committee {ASC) X 12 Standards u documented by 
the Service Order Subeommittee (SOSC) of the Telecommunications Industry 
Forum/Eieettonic Data lnletebanie (TCrFIEDI) committee. The most current 
venlon of the SOSC implementation JUiddme for EDI iJ version 6 

S.l.l The in.fon:nJtion ex.change will be forrru-bued, using Local Service Request (LSR) 
Form, End Uaer Worrnation Form. and the Rctale Service Form developed by the 
OBF. The SOSC interprcwions of the 850, 160, ISS, 164, 86S, and 997 
tranaactioru, In accordance with the OBF forma. will be llled to convey, when 
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available and where appliwle, all the nec.essuy data to COMect, modifY or 
discoMtct Local Services of BellSouth that ACD resellJ, including the capability to 
establish directory listings and perform aervice suspension. denial and mtoral. In 
the absence of SOSC interprewiotu of the ISO, 160, ISS, 164, IS., and 997 
transactions, both Parties agree to ute the defined EDI mappinp for Plwe I and 
Phue2. 

5. 1.3 If the EDI translator ofdeliSoulh det~ a syntax error(s), Bei1South will reject the 
order using the 997 transaction. identifying the type of aynwc error(a) and indicate 
to ACU that the attire order must be resubmitted If Bd!South detects tlut agreed 
upon da11 is missina or incorrect, subsequent to' the EDI translator proceuina, 
BeiiSouth will reject the ACri order and Indicate the need for ACU to resubmit the 
order. BeliSouth aarea to develop an acceptable X 12 EDI lriiUiction type for 
identifying and advising ACll of missing or ineorTect data 

!5. 1.4 ACIJ and BeiiSouth will ute an X.400 message atandarcl , until it Is replaced with a 
transaction·b&sed protocol, and a mutually qpuallle X.2S or TCPIIP b&Jed lrllUpon 
network for exchange or lriiUictions ACII and Bell South will tranai&te ordering 
and proviJioning requesu originating in their internal processes into the agreed upon 
forms and EDI umsactions. 

!5. 1!5 Both Panics agree to complete the defined tranalalions, eatablilh a query-response 
cycle time commitment, inclu4ina but not limited to ordct rejcaioa 1M linn ordct 
confirmation, and proceed to S)'Sienu readiness testina, u more fully described in 
Section 7, that wiU result in a fully operational interface for resale of Local Service 
by Marth 31, 1998, unless a later dale Is n.rtuaUy qrced upon by the Partnen. 

!5. 1.6 ACD and BeUSquth agree to adapt the interface based on evolving atandarda. To the 
exter11 changes to SOSC implementation JUidelines .affect local aervlce ordering. the 
Parties IBJCC to ux best drons to implement suth thanaes. indudina testing of 
changes introduced, within 7 months of the publiCilion dale of the TCIF/SOSC 
guidelines This precedinJ wtet implementation obligation may be modified by 
mutualaareenent 

!5.1 Unbundeld Network Elemenu 
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5.2.1 ACII and BellS~ will use two typeS of orders, an infrastructure ProviJioning order 
and a Customer Specific Provisioning order, to e:Jtablisb local service capabilities 
based upon Unbundeld Networlc Element arc:hitec:ture. The lnfruuucturc 
Provisioning orda notifies BeiJSouth of the cornmpn use Networlc ElCt'l\altt and. 
Combinations tbal .ACII will require. For services covered in BellSouth's uOLEC-to 
BellSouth FICility-:Based" guide, this notification will tX:eUr through use of an ASR. 
BeUSouth will ma:ke periodic upd&tes to the OLEC guide to reflect UNEs thlt are 
found to be tecllnit4lly feulble by the appropriate regulatory agency. For services 
not covered in BeUSouth's "OLEC-to-BdiSouth Facility-Based" guide, t.r.is 
notification will occur through u.e of an Infrastructure Footprint Form. The 
Infrastructure Footprint Form, when applicable, and the usociated ASR forms 
(Local Switching, Interoffice Tr&nilpon, SiJlllling and Detabue, Opcntor Services 
and DA) order the Network Elements and Combinetloru UJcd ln common (acrou. 
ACll retail customers) and identify the geographic area ACD expecu to serve 
through the Networlc ElaneniJ and Combinatiom ordered. ACII and Bell South may 
mutually agree to we an alternative format for exchange of Footprint Order rdated 
information, provided that the same information content is delivered. 

5.2.2 For services not covered ln BellSouth'a "OLEC-to-BeUSouth Facility-Based" guide, 
BeiiSouth will a.c:cept the lnfra.structure/Footprint f orm developed by ACD, or the 
mutually agreed upon equivalent format, until sucb time ACD and BellSouth agree 
th&1 the OBF bas adopted an acceptable alternative form. In addition, BeiJSouth will 
accept a modified version of the OBF Translation Questionnaire (TQ) Form. The 
modified TQ wm be sent to BeUSoulh when BeUSouth mull mod!lY the routing 
tables for its end offices to accommodate the treatment of customer tailing 
associated with the combination of Network Elements that ACD is employing to 
deliver service.. ACIJ will provide the Infrastructure/Footprint Form and all 
associated ASR fonru. 

S:.l.3 Wben applicable, Bd!South will actept delivery of the Infrastructure Footprint Form 
and the modified TQ through the ASR process, including pwing of the infol'llUition 
over a file transfer network (e.g., Network Data Mover NetWork) using the 
CONNECT:direct: file transfer product unless anot!her mutu&lly agreeable exchange 
mecllanisrn is established. 

nno .. l11:0911UC t'UUIU 
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5.2.4 ACD and BeUSoutb qrcc to adapt the interface based upon evolving stAndanU. 
Changes 10 OBF ASR fomu and lmplcmenlltlon auldellnes, to the extent relevant 
to ordcrina and provislonlna for Local Setvica, will be implemented based Up.'ln 
indusuy standard Implementation IChcdules IS XI I'Y the Telecommunications 
Setvice ordering Commlaoe of OBF. This preceding target implementation 
obliption may be modified by mutual ~L 

5.2.5 When llpplic:lblc, tbe Ontrcntr SpeeiJic Provislonlna order will be based upon OBF 
LSR fonDs. Tbe applicable SOSC implementation auldclines desc:ribed in tht prior 
parqrapbs relalin& 10 resale ofBcUSouth retail se:tviecs also apply 10 the Customer 
Specific Provisioni.oa orders. 

5.2.5.1 Unbundled loops are an exception 10 Section S.l.~ above. Currently, BeLISoulh 
aeeepU an ASR form for the ordering of Unbundeld loops. BellSouth will we best 
efroru 10 adopt the.LSR u the ordering doewnent within 7 montlu of the published 
releue of the TCIF/SOSC llll:ldard fororderina Unbundeld loops via ED I. 

5.2.6 When applleablc, BeUSouth agrees that the information exchange will be 
fonn.s·based using the Local Service Request Form, End User Information Fonn, 
Loop Service Form (which may ultimalely be renamed the Loop Element fonn) and 
Port Fonn (which may ultimately be renamed the Switch Element Form) developed 
by the OBF. The SOSC inlel'pi'C1ation of BSO, 160, BSS, 864, 86S, and 997 
transactions, in accordance with the OBF forma, will be used to convey all the 
nceeuary data 10 collllCd, modllY or cllieo.lll>eet BeliSouth 's customer·speci fie UNEs 
employed by ACD to deliver Local Setviees. Unless the Parties otherwise agree, all 
EDI-b~Scd ,..,sec:tjQQS for ordcrina BeliSoutb's customer·speeific UNEs will occur 
over the interface utllizccl by ACII ordering Local Service for resale. Errors and 
rejection• of orders will be treated u dCJCribed in the paraifipbs relating to resale 
ofBciJSouth Local Services. Customer-tpecllie elements include, but are not limited 
10, the customer loop, the netwodc interface device, the eustomer-dediealed portion 
of the local switch and any combination therr.of. 

5.2.7 ACD and BeiJSouth will UJe an X.400 message Jtandard. until It Is replaced by a 
ll'ltiSIIcdoo-b protocol, and a mutually qrccable X.lS or TCPIIP based network 
to exchange requests. ACD and 8ell8outh will translate ordering and provisioning 
requuts ori;inltina in their lmc:mal processes into the agreed upon forms and ED! 
transaetiODJ. Both Parties qrcc 10 complete the defined traJulations, establish a 

tl111MJ JIOftJII IC~ 
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query·rClponse cycle time commitment, including but not limited to order rejection 
and firm order confirmation, and procted to systems fe&diness testing. u more fully 
described in Section 8, that will result in an operational intedace for ordering UNEs 
by December 31, 1998, unless a llter date is mutually agreed upon by the Partners. 
ACD and Bei!South agree to adapt tb.e interface bued upon evolving standards. To 
the extent changes to SOSC implementati.on guidelines affect local service ordering 
and provisioning for customer specific Unbundeld Network Elem.enu and 
Combinations, the Parties agree to use best effons to Implement such changes, 
including testina of changes introduced, within 7 months of the pubUcation date of 
the TCIF/SOSC guidelines. This preceding target implementation obligation may 
be modified by mutual aareement. 

5.3 Treatment of860 Messages 

5.3.1 BelJSouth will accept an 860 transaction that contains the complete refresh of the 
previously provided order information (under !he original 8SO transaction) 
simultaneously with the supplemental (new/revised) information from ACU. This 
treatment with rwpcet to the 860 transaction will be accepted by both Parties until 
the SOSC explicitly clarifies the information exchanges usociated with 
supplementing orders or ACD and BellSouth mutually agreed to change the 
treatment, ACD and Bd!South will agree upon a mutually acceptable time frame for 
adapting their internal systems to accoounodate any alteration to treatment of the 860 
message described in this paragraph. In no event will the time frarne for adaptation 
c~ttcnd more than one year put the date the SOSC initiated change or ACU and 
Bell South agreeing to modi1Y the treatment of 860 messages. 

6. Electronic Interfaces for Malnttn.nce and Repair 

6.1 Maintenance and repair information exchange will be transmitted over the same 
interface according to the same content definition both for resold Bell South retail 
Local Services and for services ACD provides using a NetWork Elemenu or 
Combinations. 

6.1 When technically feuible, ACD and Bell South will, for the purpose of exchanging 
fault management Information, esublilh an electronic bonding internee, based upon 
ANSI standards T1.227-1995 and TJ .228-199S, and Electronic Communication 
Implementation Committee (EC1C) Trouble Report Format Definition (TRFD) 

flniH.l SlOtt lllCtnutSS 
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Number I u dcfUlccl in ECIC document ECIC!fRAI9S-OOJ, and all standaraJ 
rcfetenc:ed within those documents. The Parties aelcnowlcclgc that the present 
version of these standards suppona dlffcrcnt 1\mctiona for different Nctworlc 
elements. Where a filnaion I.J not presently supported for a given Network Element. 
the Parties agree to WOitc c:ollabora1ively within the industry for hs incluaion in future 
releases of the standards. The Parties will uae and aclalowledge func:tiona c:urrently 
implemented for reponina acceu drcult troubles. These functions inc.lude Enter 
Trouble, Request Trouble Report StatuJ. Add Trouble Worrnation. Modify Trouble 
Report AttnllutCJ. Trouble Report Attnllute Value Change Notillcation and Cancel 
Trouble Report, .U of which arc fully explained in dausel 6 and 9 of ANSI 
TI.228-199S. 

6.3 ACII and Bei!South will cxch&ngc rcqucsu ovc:r t. mul\lally agreeable X.2S bued 
nctwodc or If r;nutually apeeablc, a TCPIIP based netWork may be employed. ACn 
and BeUSouth will trii\Jlate maintenance requcm or rcsponw oriain&t.ina in their 
internal processes jnto the aarced upon attnllutcs and elements. Both Paniea agree 
to CQmplete the defined tra.nalatlont, and proceed mo aynerna readiness testing that 
will result in an operational interface for local wvice delivery by the date let forth 
in Seaion 4.6 abov:e upon delivery of the mutu.ny agreed upon requirements. ACD 
and Bell South agree to adapt the interface based upon evolving standards To the 
extem c:hanges to NOF, ECIC or TIM I slllldards a.tfec1 the maintmance and repair 
functionality for L.oc:al Services, the Panics agree to usc bc.st effort• to implement 
such changes, includina testing of changes introduced, within 7 monlhs, but not 
longer than 9 mon1hs, of the publication of the standard by the relevant A TIS 
committee "' subc:omminee. ThiJ prec:eding WJCI implementation obtipt.ion may 
be modified by mutual agrecmenL 

7. Electronic llltmaccs ror Prtardtrin& 

7.1 Transaction-Based Information Exchange 

7.1.1 When appliablc. the Panics agree tha1 preordering infonnation cxch&ngc, u defined 
in Seaion 4.S precediJ1a. wiD be tlllllmitted over the same lntetface according to the 
same coment definition both for re10ld BelJSouth cdecommunicatioru aervices and 
for services provided uJina Networlc Elements llld CombiNtiona BeliSouth &ball 
expeditiously develop and deploy 111 on-line dec:tronic: rne1111 for ACD to receive 
c:ustomer savic:e recordJ on a restricted buiJ that wiD appropriately aateauard a 
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customer's priva.c:y. This electronic interface must meet ACD's n.eeds and also 
contain :such sa.fc:ty provisions or reslrictions to make JUre tha.t it safeguards customer 
privacy in an appropriate manner. ACD ahal1 not be required to present prior written 
authorization &om each customer to BeiiSoulh before Bell South all oWl acc:css to 
Customer Service Records. ACD ahal1 iwe 1 blanket letter of authorizAtion to 
BeiiSouth which states that ACD will obtain the customer's permission before 
accessing Customer Service records. BeUSoulh and ACD agree to develop an 
interface which will insure protection of customer privacy by dil(;()uraging roaming 
through1 customer information and that only provides the Customer Service Record 
necessuy to provide telcco111111Wlications services. 

7.1.2 ACll and Be!ISouth will establish a transaction·based elecuonic communications 
interfaCI" according to the ACD proposed data model for preordering which is based 
upon the most cumnt version of the SOSC implementation guideline for EDI which 
is version six (6). Unless BellSouth and ACU agree to an alternative exchange 
mechaniJm by June I, 1998, then an exclwlge protocol based upon a subset ofCMIP 
uansactions. referred to as EC·Ute, will be UJCd to transpon ED! formatted content 
necessary to pmfocm inquiries for Switcblfeature AVIilabillty (on an exception buiJ 
when batch feed data is inc:omplete), Addr~s Verification (on an exception basis 
when batch feed da.t.a is incomplete}, Telephone Number Assignment, Appointment 
Scheduling, and Customer Service Records. ACn and BeiiSouth will exchange 
transactions over 1 mutually agreeable X.2S or TCPIIP ~network. 

7.1.3 ACII and BeUSoulh will translate preordering data elemenu used in their intcmal 
procesus into the agreed upon forms and EDI. Both Panics will complete the 
defined ua.oslations. establish query-response cycle time commitmenu, Including but 
not lirnit·ed to notilic:ation of message acknowledgmenu and message rejections., and 
proceed to systems readiness testins. u covered in more detail in Section 8, that will 
result in a fUlly operational Interface for local service delivery. The implementation 
date for this interface will be u stated in Section 4.6. This preceding target 
implementation obligation may be modified by mutual consent. 

7.1.4 ACU and BeUSouth agree to adapt the:: interface based upon evolving standards. To 
the extent changes to OBF or SOSC EDI implementation guideline related to 
prcordering functionality, the Panics agree to use best efforts to implement auch 
changes, including testing or the cbanaes introduced within 1 months of the date of 
published electronic interface standarda by the relevant A TIS comminee or 

nmH.J J10t1 11JCnlUHJ 
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subcommittee. This preceding target implementation obligation may be modified by 
mutual agreement 

7.2 Batch Datalofonnation Exchanae 

7.2.1 BeUSouth will accept ACU's request for initial batch feeds of Service/Feature 
Availability and Regional Street Address Guide (or an equivalent). At a minimum. 
this batch feed will include the switch/feature availability, lnfonnation and address 
infonnation c:urrently provided via the imerim interface described in Sect.ion 4.5 
above. 

7.2.2 ACn and BeliSouth will establish 1 mutually agreeable fonnat for the exchange of 
batch data no later than 90 day. foUowins adoption of this agreement. When the 
interface is operational, BeUSouth will transmit the initial batch feed of the data, 
relating to the geographic area specilied by ACII pursuant to a mutually agreed upon 
schedule. ln addition, Bell South will provide complete refreshes of the data, for the 
geographic areas cumulatively encompassed by requests from ACD. on 1 mutually 
agreeable monthly schedule. BeUSouth will send the initial batch feed and 
subsequem moothly updates eleeuonically via a file transfct netWorlc (e.g., Networlc 
Data Mover Network) UJina the CONNECT:Dlrect file transfer product. 

7 .2.3 ACJJ and Bell South will translate necessary data elemenu used in their intem.al 
processes into mutually agreeable and consiStent file fonnau and record layouts 
Both Parties agree to complete development and proceed to systems readiness teSting 
tha.t will result in an operational interface by December 31, 1998, unless a later date 
is mutually agreed upon by the Partne11. To lhc extent that an indUStry forum, 
committee or subc:onunittee, under the auspices of ATIS, establishes guidelines 
and/or standard relating to the batch information data descnbed above, the Parties 
agree to use best efforts to implement such chanp, including testing of the chanaes 
introduced, within, 7 months of the publication of the standard by the relevant A TIS 
committee or subcommittee. This prec:edina tqet lmplemCiltalion obligation may 
be modified by mutual agreement. 

n n JH.J l:wtt IIJC """II 
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8.1 ACIJ and BellSouth qree that no interface will be con.iderecl u operational until 
end·to.end integrity and load testing. u .greed to in the Joint Implementation 
AgJeenent (Seaion 9), or other mutually acceptable documentation Ia completed to 
the satisfaction of both Panies. The intent of the end·to-end integrity tatina is to 
estllblish, throush the submission and processing of test eaJCS, that traosaction:s 
agreed to by ACD and BeUSouth willauccessfuUy process, in a timely and aCQirate 
manner, throush, both Patties' aupportins OSS u ~~ u the intetf3ces. Fo:r 
transaction·bued interfacea, the testina will iDclude the uae or mutually agreeable 
test uan.w:tiona, desig.lecl to reptat~tt no lw than 8S% of the transaction types th&.t 
ACII expects to send and receive through the interface u.odersoins end·to-end 
testing. 

8.1 In addition, ACD and BeUSouth will establish either a mutually agreeable testing 
environment or alternative method, such u an audit process, sufficient to 
demonstrate that the interfaces established between ACU and ~South have the 
capability and eapadty to exchanae busy period tnnsaction volu.ma reuon.ably 
projected to occur during the forward·looking twelve month period following 
implementation of the intetfice. This proeeu must validate that ACU and BellSouth 
can accept and process the anticipated busy period load without degradation of 
overall end-to-end performance of the information exchansc even when other CLEC 
transactions are simultaneously processed by BeUSouth. 

8.3 It is understood by the Parties that End·to-Encltesting and load testing are neceswy 
processes in the implementation of electronic interfaces and in esubliJhing what 
further work needs to be done to insure th&.t ACIJ will receive electronic interfaces 
at parity with what Bell South provides itsd( its Aftiliatea, and its customers. In no 
inmnce will End-to-End testins or load testing processes be shon-cut. expedited, or 
in any Other way jeopardized IUch that the quality of the production implementaUOIJ 
is put at risk. It is understood by the Parties that aucb testina OCQirl immediately 
preceding production implementation of electronic interfaces and that in the event 
of delays by either party &d·to-Eod testina and load tenina will not bo expedited 
solely to meet the time fi'lma outlined in thiJ a,sreement. Tbls implementatio11 
obliga1ion msy be modified by mutual aareemcnt. 
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8.4 lbe results of testing will not be shated with other p&nies without the wriuen consent 
of ACU and BeUSoulh. 

9. Joint lmpltmentatlon Aareement Devdopmeut 

9.1 ACJI and BeUSouth 1ifCC to document, within 60 d&Yf of approval of this 
Asrcement, a project plan for eac;h intw~ t1w c:xpUcitly identities aU c:ssenti&l 
activities, sequence and interrelationship of these activities and the wget completion 
dateJ for each activity identified The project planJ will reflect, on an on-going 
ba.siJ, delrnry oftqet lntctfices u discussed and agreed to within udl pr~g 
section. 

9.2 ACD and BeUSouth recoanize that the p~ project plam are not sufficient to 
fully rCJOlve all t~cal and operational details related to the interfaces desaibed. 
Therefore. ACll and BcllSouth qree to document the additional technical and 
operational deta.ib in the form of a Joint Implementation Agreement (flA). These 
nAJ may be modified by mutual agreement of the Parties. 

9.3 ACn and BellSouth agree to document both a topical outline for the flAs, and 
establish a schedule for identifYing, discussing, resolving and documenting 
resolution of issues related to each upect of the flA topical outline for each interface 
discussed in this documem. ln no cue will either end·to-end integrity testing or load 
testing begin without both Parties mutually agreeing that each interface nA 
documenu the intended operation of the interface scheduled for testing By mutual 
agreement, specific plflii'IPbJ or entire sections of the overall Agreement may be 
idenu.fied and documented to serve the purpose described for the Joint 
Implementation Agreement for specific interfaces. Ally issuCJ identified and 
subsequently rJ:SOived throuah either the end-to-end intCifity or load testing 
processes will be incorporated into the impacted interface nA within 30 days of 
issue rtsolutlon. 

9.4 Performance meuuremenu shall be established puriU&I\t to Section 12 of the 
General Terms and Conditlons ofthia Agreement.. 

10. Other Aarumenu 
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10.1 This Attachment IS reflects compromises on the pan of both ACll and BeUSoulh. 
By accepting this Anacbmenl IS, ACD does not waive its right to non-discriminatory 
access to Operations Suppon Syatema ofBellSouth. 

10.1 ACD and BeiiSouth agree that the wne inlerfi.Ce$ will be utiliud for all states 
within the operating area of Be!ISouth unless the Patties mutually agree to do 
otherwi.sc. 
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