
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of interconnection, 
unbundling and resale agreement 
with Gainesville Regional 
Utilities d/b/a GRU 
Communica tion Service/GRUCom/GRU 
pursuant to Sections 251, 252 , 
and 271 of the 
Telecommunications Act of 1996. 
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ISSUED : July 20 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDSR APPROVING RESALE . INTERCONNECTION . 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On April 2 , 1998 , BellSouth Telecommunications , Inc . (BST) and 

Gainesville Regional Utilities , d/b/a GRU Communications 

Service/GRUCom/GRU (GRU) filed a request for approval of an resale , 
interconnection , and unbundling agreement under the 

Telecommun ica tions Act of 1996 , 47 U. S . C . §252(e) of the 

Telecommunications Act of 1996 (the Act) . The agreement is 
« Lached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47 
U. S .C. § 252(a) (1) , the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BST and GRU must file any supplements or modifications 
to their agreement with the Commission for review under the 
provisions of 47 U. S.C . § 252(e). We note that approval of this 
agreement does not constitute a determination that BST has met the 
requirements of Section 271 of the Telecommunications Act . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale , interconnection, and unbundling agreement between BellSouth 
Telecommunications, Inc . and Gainesville Regional Utilities , d/b/a 
GRU Communications Service/GRUCom/GRU, as set forth in Attachment 
A and incorporated by reference in this Order, is hereby approved. 
It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket s hall be closed . 

By ORDER of the Florida Public Service Commission , this ZQth 

day of ~' ~-

( S E A L ) 

KMP 

BL NCA S . BAY6 , Directo 
Division of Records and 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 { 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u . s . c . § 252(e) (6) . 
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April 2. 1998 

Mrs Blanca S. Bayo 
DireCtor. Davasion of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
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LECW. DIVISION 

Re Approval of the Intercon.ocction Apeemeot Negotiated by BeiiSouth Telecommunicauons, 

Inc. ("BeiiSouth") and Gainesville Regional Utilities d/b/a GRU Communications 

Service/GRUCom/GRU pursuant to Sections 251. 252 and 271 of the Telecommunications Act 

of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeUSouth and 

Gainesville Regional Utilities d/b/a GRU Communications Service/GRUCom/GRU are 

submitting to the Florida Public Service Commission their ocgotiatcd agreement for the 

interconnection of their netWorks, the UDbuodllng of specifiC oetWoric elemeots offered by 

BeiiSouth and the resale of BeUSouth telecommunications services to Gainesville Regional 

Utilitie.s d/b/a GRU Communications Service/GRUCom/GRU. The agn:emeot was oegotiatcd 

pursuant to sections 25 1. 252 and 271 of the Act. 

Pursuant to section 252(e) of tbe Act, tbe Commission is cbatJed with approving or 

rejecting the oegotiatcd aareemeu& between BeUSouth and Gainesville Regional Utilities d/b/a 

GRU Communications Service/GRUCom/ORU within 90 days of Its submission. The 

Commission may only reject such an qreemem if it fi.Dds tbat tbe agreemeru or any ponlon of 

the agreement discriminates against a telecommunications carrier not a party to the agn:emeot 

or the implementation of the ap-eemeDl or any portion of tbe agreemeru is not consistent with 

the public interest, conveoieoce and occessiry. Both panies represent that oeltber of these 

reasons exist as to the agreemeru they have ocgotiatcd and that the Commission should approve 

their agreemeru. 

Very truly yours. 

~~dJ 
Regulatory Vice Preside'!\ 

(~) 
O

n ,.., • .... 
Y•' 

~ 3 a J 3 e.P~ -2 ~ 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 

AND Gaiaesville Rflioaal Utilities, 
d/b/a GRU Commuaicattoa Service/GRUCom/GRU 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications. 
Inc .. ("BeliSouth"). a Georgie corporation, end Geineaville Regional Utilities, d/b/1 GRU 
Communication ServiceiGRUCom/GRU ("GRUCom"), a Florid• corporation. end shell 
be deemed effective 11 of.Merch 20, 1998. This egreement mey refer to either 
BeliSouth or GRUCom or both 11 1 "Party" or "Perttea. • 

WITNESSETH 

WHEREAS. BeliSouth 11 a local exchange telecommunications compeny 
authoriZed to provide telecommunications serviCes in the atatea of Alebame. Flonde. 
Georgia. Kentucky. Louis11n1. Mlttlllippi. North Caroline, South Cerollne. end 
Tennessee; end 

WHEREAS, GRUCom ia an altemetive loc:ll exchenge telecommunications 
company ("CLEC1 authorized to provide telecommunication• services 1n the state of 
Florida; and 

WHEREAS, the Parties wish to Interconnect their facilities, purchese unbundled 
elements, and exchenge trlf'llc specifically for the purpose~ of fulftlling their obligetions 
pursuant to sections 251 end 252 of the Telecommunications Ad of 1996 ("the Ad1. 

NOW THEREFORE. in consideration of the mutual agreements contained 
herein, BeiiSouth and GRUCom agree 11 follows: 

1. Pu~ 

The Partin agree thlt the rates. terms end conditions contained within 
this AgrMment. including ell Attachments. comply end conform with eech 
Parties' obligations under Mdlona 251 end 2152 of the Ad. The ecceu 
end interconnection obligations contained herein enable GRUCom to 
provide competing telephone exchenge service to residential and 
buaineu aubactibera within the territory of BeiiSouth. The Perti.ta egree 
that GRUCom will not be considered to heve offered Interconnection in 
any state within BeUSouth'a region until such time aalt hea ordered 
interconnection facilities for the purposes of providing buaineu end/or 
residentlellocal exchenge service to customers 

2/1198 
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2. Tenn of tbt Agrttmtnt 

Ge~ Tennsand Conditions. Part A 
Page2 

2 1 The term of this Agreement shall be two yeara. beginning __ _ 

2 2 The Parties agree that by no later than one hundred and eighty (180) 
days pnor to the expiration of this Agreement. they ahall commence 
negotiations with regard to the terms. conditione and prices of local 
interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreementj. The Parties further agree that any 
such Subsequent Agreement ahall be for a term of no leaa than two (2) 
years unless the Parties agree otherwlae. 

2 3 It, wrthm one hundred and thirty-five (135) days of commencing tht 
negotJat1on referred to in Section 2.2. above. the Parties are unable to 
satisfactorily negotillte new local interconnection terms, conditions tnd 
prices. either Party may petition the Commlalion to establish appropriate 
local interconnection arrangements pursuant to •1 U.S.C. 252. The 
Parties agree that, in such event. they shall encourage the Commiuion to 
issue ita order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commiuion does not iaaue ita 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commiuion intervention. the 
terms. conditions and prioel ultimately ordered by the Commiuion, or 
negotiated by the Parties. will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective. the Partie• shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordtdng prpcadyrM 

3.1 Detailed prooedurtt for ordering and provisioning BtiiSouth Mrviots are 
set forth in BtiiSouth'a Local Interconnection and Ftclllty a .. ed Ordering 
Guide and Resale Ordenng Guide, 11 appropriate. 

3.2 BeiiSouth hta developed electronic syatems for pltcing moat reatle and 
some UNE orders. BtiiSouth has alao developed electronic ayatema for 
accessing deta needed to place orders including valid address. evalleble 
services and features, available telephone numbers, due date estimation 
on pre-order and calculation on firm order. and customer service recorda 
where applicable. Charge for Operational Support Systems (OSS) ahell 
be es set forth in this agreement. 

2/1198 
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a.n.raJ Terms end Conditions . Pert A 
Pege3 

The services and service provisioning that BeiiSouth provides GRUCom 
for resale will be It le11t equilin qu1lity to that provided to BeiiSouth, or 
any BeiiSouth subsidilry,lftilllte or end user. In connection with resale, 
BeiiSouth will provide GRUCom with pre-ordering, ordering, maintenance 
and trouble reporting, and daily usage data function1lity that will enable 
GRUCom to provide equivalent levels of customer service to their local 
exchange customel'l 11 BeliSouth provides to its own end usel"'. 
BeiiSouth shall also provide GRUCom with unbundled networtt elements. 
and access to those elements, that is at Ieist equal in quality to that which 
BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, affiliate or 
other CLEC. BeiiSouth will provide number portability to GRUCom and 
their customers with minimum impairment of functionality, quality, 
reliability and convenience. 

5. Whitt pagtt lltUngt 

BeiiSouth shall provide GRUCom and their customel'l acceaa to white 
pages directory listings under the following teiTTIS: 

5 .1 1.i.a1inga. BeiiSouth or Ita agent will include GRUCom residential and 
busineas cuatomer lilting• In the appropriate White Pages (residential and 
business) or alphabetical directories. Directory liatinga will make no 
distinction between GRUCom and BeliSouth subactlbel"'. 

5.2 Balu. Subacriber primary listing infoi'!'Mtion in the 'Mlite Pages shall be 
provided at no charge to GRUCom or Ita aubscribel"' provided that 
GRUCom provides subscriber listing information to BeiiSouth at no 
charge. 

5.3 prpcedurea for Subm!ttJng GBUCom Sybacdblr !ntoan• tioo. BeiiSouth 
will provide to GRUCom a magnetic tape or computer dlak containing the 
proper format for submitting subscriber listings. GRUCom will be required 
to provide BeliSouth with directory listlnga 1nd daily updates to thoH 
liatlngs, including new, changed, and deleted Hatlnga, In an induatry· 
accepted format. These procedure• are detailed In BeiiSouth'a Local 
Interconnection and Facility Balld Ordering Guide. 

5.4 Unlisted Sybscrjblra. GRUCom will be required to provide to BeliSouth 
the names. addresses and telephone numbe11 of all GRUCom customel"' 
that wish to be omitted from directories. 

2/1198 
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General Terms and Conditions • Pan A 
Page4 

5.5 Inclusion of GRUCom Cystomera jn Directory Assistance Database. 
Bei!South will include and maintain GRUCom aubacriber liatinga in 
BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
GRUCom will formulate appropriat.e procedures regarding lead tlme, 
timeliness, format and content of listing information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord GRUCom's 
directory listing information the same level of confidentiality that BeiiSouth 
accords its own directory liatlng information, and BeiiSouth shall limit 
access to GRUCom's customer proprietary confidential directory 
information to those BeltSouth employees who are involved in the 
preparation of listings. 

5 7 Optjonal Listjogs. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed ratea 11 set forth in the General Subscriber Services 
Tariff. 

5.8 Delivery. BeltSouth or its agent shall deliver White Pages directories to 
GRUCom subacribera at no charge. 

6 . Bona Flda Bagueu Proc"' for Fyabtr Unbundling 

Bei!South aha!!, upon request of GRUCom, provide to GRUCom access 
to its unbundled elements at any technically feasible point for the 
provision of GRUCom'a telecommunication& service where such 
access is neceaaary and failure to provide acceaa would impair the 
ability of GRUCom to provide services that it seeks to offer. Any 
request by GRUCom for access to an unbundled element that ia not 
already available aha!! be treated aa an unbundled element Bona Fide 
Request, and aha!! be submitted to Be!!South pursuant to the Bona 
Fide Request process aet forth In Attachment 9 . 

7. Uablllty and lndtmnlflcttlon 

7. 1 Boll South Llablllt)'. Btl! South shall take financial rHponalbl!lty for ita own 
actiona in causing, or ita lack of action in preventing, unbillable or 
uncollectible GRUCom revenues. 

7.2 Liability fur Acts or Omjgiona gf Third P•rtios. Neither Be!! South nor 
GRUCom shall be liable for any aCt or omiaaion of another 
telecommunicationa company providing a portion of the aervices provided 
under this Agreement. 

2/1/98 
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7.3 Limjtatjoo of Liability. 

a.neral Tennt and Conarbont · Pitt A 
Ptge5 

7.3.1 Each Party's liability to the other for eoy lou. coat. cleim, injury or liability 
or expense, including reeaoneble ettomey's feea reletlng to or eriaing out 
of any negligent let or omiuion In ita perfonnenee of thia Agreement 
whether in contrlct or in tort, shell be limited to a credit for the actuel cost 
of the services or functions not performed or improperty performed. 

7.3.2 Limitatjoos jo Tadtfa. A Party may, In Ita sole diSctetlon, provide In ita 
tariffs and contracts with its Cuatomer and third parties that relate to eny 
service. product or functlon provided or contempleted under this 
Agreement. that to the maximum extent pennitted by Applicable Law. 
such Party shall not be liable to Cuatomer or third Perty for (I) eny Loll 
relating to or arising out of this Agreement, whether in contract. tort or 
otherwise. that exceeda the amount such party would have cherged that 
appliC8ble peraon for the Mrviee, product or function thlt geve rfN to 
such Loss end (ii) Conaequentlel Damegea. To the extent thet 1 Party 
elects not to place in Ita tariffa or contrlcts such limitation• of liability. and 
the other Party incuraa Lou as a result thereof, such Party ahall 
indemnify and reimburae the other Party for thet portion of the Lou that 
would have been limited had the firat Party included in its tariffs and 
contracts the limitationa of liability that auch other Party included in its own 
tariffs at the time of such Lou. 

7.3.3 Neither BeiiSouth nor GRUCom shall be liable for damages to the other's 
tenninallocatlon. POl or other company'• cuatomera' premises reaulting 
from the fumlahlng of a Mrvlce, Including, but not limited to, the 
installation and remover of equipment or auoclated wiring, except to the 
extent caused by a company' a negligence or willful miaconduct or by a 
company's failure to property ground a local loop after diaconnection. 

7.3.4 Under no circumstance thalia Party be responalble or liable for Indirect, 
incidental, or con~equentlal damages, Including, but not llmitad to, 
economic lou or lost buaineu or profits, damages arising from the uN or 
performance of equipment or software, or the lou of UN of software or 
equipment. or accesaorfet .U.ched thereto. delay. error. or loll of data. 
In connection with thla limitation of liability, eech Party recognizes that the 
other Party may, from time to time. provide advice, make 
recommendation•. or supply other anatyaes related to the Services. or 
facilities desctibed in this Agreement. and, while each Party ahall uN 
diligent effortaln this regard. the Parties acknowledge and agree that this 
limitation of liability shall apply to provlaion of auch advice. 
recommendation•. and anatyaea. 

2/1/98 
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~neral Terms and Conditlona . Part A 
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7.4 Indemnification for Certajn Claims. BeiiSouth and GRUCom providing 
services. their affiliates and their parent company, shall be indemnified. 
defended and held harmleta by each other against any claim, lou or 
damage arising from the receiving company's UN of the Nrvices provided 
under this Agreement pertaining to (1) claims for libel, alander, lnvaalon of 
privacy or copyright infringement arising from the content of the receiving 
company's own communications, or (2) any claim, lou or damage 
claimed by the other company' a customer eriaing from one company' a uN 
or reliance on the other company's Nrvieet, ac:tjgne. dutln, or obligations 
arising out of this Agreement. 

7.5 No liability for Cortajn Inaccurate Qata. Neither BeiiSouth nor GRUCom 
assumes any liability for the ac:ct.~racy of dill provided by one Party to the 
other and each Party agrees to indemnify and hold harmleu the other for 
any claim, action, cauN of action, damage. or injury that might result from 
the supply of inaccurate data in conjunction with the proviaion of any 
seiVIee provided pursuant to thia Agreement. 

7.6 Qjsclajmer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUAlJTY OF ANY SERVICES. OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATJON, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTJCULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING. OR FROM USAGES OF TRADE. 

8. lnta!!tctua! PropertY Rlgbtl and lncftmniftcttlpn 

8.1 No Ucony. No patent, copyright, trademark or other proprietary right 11 
licensed, granted or otherwiM trantferred by thlt Agreement. GRUCom 
ia atrictty prohibited from any UN, including but not limited to in sales, in 
marketing or advertising of te!ecommunicatlona Nrvk:es. of any BeiiSouth 
name, aervlce mark or trademarlt. 

8.2 QwntCJhlp of lnttttts;tual Progtrty. Any intellectual property which 
originates from or 11 developed by a Party ahall remain In the exclualve 
ownerahip of that Party. Except for a limited llcenN to uae patenta or 
copyrights to the extent neceaaary tor the Parties to UN any facilities or 
equipment (including software) or to receive any service solely aa 
provided under thil Agreement. no license In patent, copyright. trademark 
or trade secret. or other proprietary or intellectual property right now or 
hereafter owned. controlled or licensable by 1 Party, Ia granted to the 
other Party or ahall be Implied or arise by estoppel. It is the responsibility 

211198 
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General Tarrna and Conditione • Pan A 
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of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used in itl networtt that may be required to enable the other Party 
to use any facilities or equipment (including software). to receive any 
service. or to perform itl respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of Infringement arillng solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded based solely on such c!aims in accordance with 
Section 7 of this Agreement. 

8.4 Clajm of Infringement. In the event that use of any facilities or equipment 
(including software). becomes. or in reasonable judgment of the Party 
who owns the affected networtt Ia likely to become. the subject of a claim. 
action, suit, or proceeding baaed on intellectual property infringement. 
then said Party shall promptly and at itlsole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applic.ble facilities or equipment (including 
software) while maintaining form and function, or 

8.4 .2 obtain a license suf'ficient to allow such use to continue. 

8.4.3 In the event 8 .• . 1 or 8 .• . 2 are commercially unreasonable, then said Party 
may, terminate. upon reasonable notice. this contract with respect to use 
of. or services provided through use of, the a1fected facilities or equipment 
(including software). but solely to the extent required to avoid the 
infringement daim. 

8.5 Exception to Obllgltlona. Neither Party's obligations under this Section 
shall apply to the extent the Infringement is cauaed by: (I) modification of 
the facilities or equipment (Including software) by the indemnitee; (II) use 
by the indemnitee of the facilities or equipment (Including software) in 
combination with equipment or facilities (including software) not provided 
or authorized by the Indemnitor provided the facilities or equipment 
(Including software) would not be Infringing if uaed alone: (ill) conformance 
to specifications of the lndemnlt" which would necesaarily result In 
infringement: or (iv) continued use by the indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as sat forth herein. 

8.6 Exclusjyo Remedlf. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with rHpect to a third party claim of 
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intellectual property infringement arising out of the conduct of business 
under this agreement. 

9. Trtatmtnt of Propdttlr:y and Conftdtntla!!n(onnatlqn 

9 1 Confidentlallntoanatlon. It may be neceaury for BeiiSouth and 
GRUCom to provide each other with certain confidential information, 
including trade aecret Information, including but not limited to. technical 
and business plana, technical information, propoNia. apeci1icatlona, 
drawings, procedures, cuatomer account deta, call detail recorda end like 
information (hereinafter collectively referred to 11 "lnformetion"). All 
Information shall be in writing or other tangible form and clearly marked 
with a confidentiel. private or proprietary legend end that the lnformetion 
will be returned to the owner within 1 reeaonable time. The lnformetion 
shall not be copied or reproduced in eny form. BeiiSouth and GRUCom 
shall receive such Information and not diacloae auch lnformetlon. 
BeiiSouth and GRUCom shell protect the Information received from 
distribution, diacloaure or diaseminetion to enyone except employee• of 
Bell South and GRUCom with 1 need to know auch lhformltlon end which 
employees egree to ~ bound by the terma of this Sectlon. BeiiSouth end 
GRUCom will use the same atanderd of care to protect Information 
received 11 they would use to protect their own confidential and 
proprietery lnformetion. 

9.2 Exception to Obligation. Notwithltlnding the foregoing. there will be no 
obligation on BeiiSouth or GRUCom to protect eny portion of the 
Information thet ia: (1) rMCie publicly evailable by the owner of the 
Information or lawfully dilcloled by 1 Perty other than BeiiSouth or 
GRUCom; (2) lawfully obtained from any aource other then the owner of 
the Information; or (3) previously known to the receiving Perty without en 
obligation to keep it confidential. 
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Any assignment by either P1rty to 1ny non·affililted entity of 1ny right, 
obligation or duty, or of 1ny other interest hereunder, in whole or In p1rt. 
without the prior written consent of the other P1rty shill be void. A P1rty 
may assign this Agreement or 1ny tight, obligation. duty or other Interest 
hereunder to an Affiliate comp1ny of the Party without the consent of the 
other Party. All obligltions 1nd duties of any Party under this Agreement 
shall be binding on all successors In interest lnd 111igns of such Party. 
No assignment of delegation hereof shill relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to 
~rform such obligations. 

11. Rtaolution of Qltpytn 

Except as otherwise stlted In this Agreement. the Parties agree that if any 
dispute arises aa to the interpretation of any provision of this Agreement 
or as to the pro~r Implementation of this Agreement. either Party may 
~tition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to aeek judici1l review of any ruling 
made by the Cornmiuion concerning this Agreement. 

12. Limitation of Uy 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction 11 evidence of any conceuion or as a waiver of any 
position taken by the other P1rty in th1t jurisdiction or for any other 
purpose. 

13. I.uu 

1 3.1 Otfin!tlgn. For purposes of this Section, the terms "taxea· and "'fees· shill 
include but not limit8d to federel, state or local sales. use, excise, grou 
receipts or other taxes or tax.jike fees of whttever ntture tnd however 
deaigntted (including tartff surchtrges tnd 1ny fees, chtrges or other 
payments, contrlictutl or otherwise. for the use of public atreets or rights 
of way, whether designtted 11 franchise feea or otherwise) imposed. or 
sought to be lmpoHCI, on or with respect to the services furnished 
hereunder or metaured by the chtrgea or ptymenbs therefore, excluding 
any taxes levied on income. 
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Taxes and Foes lmpogd Directly On Ejthor Soller or pyrchagr. 

Taxes and foes imposed on the providing Party, which are not permitted 
or required to be puled on by the provid1ng Party to ita customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Foes Imposed on pyrchaur But Collected And RomjUod By 
SAJ.IIr. 

Taxes and foes imposed on the purchasing Party shall be borne by the 
purchasing Party. oven if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable ~w. any such taxes and/or fees 
shall be shown as separate items on applicable billing document. 
between the Parties. Notwlthstlnding the foregoing, the purchasing Party 
shall remain liable for any auch tlxea and fees regard leu of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purehaa!ng Party determines that In Its opinion any auch taxes or 
foes are not payable, the providing Party shall not bill such taxes or foes 
to the purchasing Party if the purchasing Party providea written 
certification, reaaonably satisfactory to the providing Party, atlting that it Is 
exempt or otherwiM not aubject to the tax or foe, aening forth the baais 
therefor. and utlafylng any other requirement. under applicable law. If 
any authortty Mekl to collect any auch tax or fee that the purchaaing 
Party has determined and certified not to be payable, or any such tax or 
fee that wu not billed by the providing Party, the purchaaing Party may 
contest the same in good faith. at Its own expenae. In any auch conteat. 
the purchaalng Party ahall promptly furnish the providing Party with cop101 
of all filinga In any proceeding, protnt. or legal challenge, all rullnga 
iuued in connection therewith, and all corrapondenc:e between the 
purchaaing Party and the taxing authority. 

In the event that ell or any portion of an amount aought to be collected 
must be paid in order to contnt the impoaltlon of any auch tax or fee, or to 
avoid the existence of a lien on the aaaeta of the providing Party dunng 
the pendency of such contest, the purchaaing Party shall be responsible 
for such payment and snail be entitled to the benefit of any refund or 
recovery. 
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If it is ultimately determined that any additional amount of auch a tax or 
fee is due to the imposing authority. the purchasing Party ahall pay auch 
additional amount. including any intereat and penaltlea thereon. 

Notwithstanding any provlaion to the contrary. the purchaalng Party ahall 
protect. indemnify and hold harmlesa (and defend at the purchaaing 
Party's e~epense) the providing Party from and against any such tax or fee. 
interest or penalties thereon. or other charges or payable expen~et 
(Including reasonable attorney feea) with reapect thereto. which are 
incurred oy the providing Party in connection with any claim for or contest 
of any such tax or tee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. if poulble. at 
least ten (10) days prior to the date by which 1 response. protest or other 
appeal must be filed. but in no event later than thirty (30) days after 
receipt of such asseument, proposed aueument or claim. 

Taxes and Fees !mooyd on Seller But PaaiOd On To Purcb•Mr. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be paued on by the providing Party to ita customer. shall be 
bome by the purchuing Party. 

To the extent permitted by applicable t.w. any such taxes and/or fees 
shall be shown as separate items on applicable billing documenta 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Ia billed. 

If the purchasing Party dltagrees with the providing Party's determination 
as to the application or baaia for any such tax or fee, the Parties ahall 
conautt with respect to the Imposition and billing of such tax or fee. 
Notwithatanding the foregoing, the providing Party shall retllin ultimate 
responsibility for determining whether and to what extent any aueh taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxea or fees to the providing Party. The 
providing Party shall further retllln ultimate reaponsibility for determining 
whether and how to conteat the imposition of such taxes and fees: 
provided. however. that any such contest undertllken at the request of the 
purch11ing Party shall be at the purchasing Party'a e~xpenae. 
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In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authonty. the purchasing Party shall pay such 
additional amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmleaa (and defend at the purchasmg 
Party's expense) the providing Party from and against any such tax or fee, 
tnterest or penalties thereon. or other reasonable charges or payable 
expenses (including reasonable attorney fees) with respect thereto. which 
are incurred by the providing Party 1n connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any asaesament. 
proposed a ..... ment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if poaaible. at 
least ten (10) daya prior to the date by which a response. protest or other 
appeal must be filed. but in no event later than thirty (30) daya after 
recetpt of such a111ument, proposed a~teument or claim. 

Mutual CooDtration. In any contHt of a tax or fee by one Party. the other 
Party shall cooperate fully by providing recorda, testimony and such 
additional information or auiltance as may reasonably be necessary to 
pul"lue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocl(et copying and travel expenses 
incurred in uaiating in such contHt. 

Force MaJturt 

In the event performance of this Agreement. or any obligation hereunder. 
ia ei1her directty or indiredty prevented, restricted. or interfered with by 
reason of fire, flood, earthquake or like acts of God. wal"l. revolution, civil 
commotion, explosion, adl of public enemy, embargo, acts of the 
government in itt sovereign capacity. labor difficulties. including without 
limitation. strikes, slowdowns. plci(etlng, or boycotts. unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party a1fected, the Party affected, upon giVing prompt 
notice to the other Party, shall be excused from such performance on a 
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day-to-day basis to the extent of such prevention, restriction. or 
interference (and the other Party shall likewise be ex~Md from 
performance of ltJ obligations on a day-to-day basis until the delay. 
restriction or interference has ceased): provided however, that the Party 
so affected shall use diligent etfortl to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such csuaes 
are removed or cease. 

15. Y11r 2000 Comp!lanet 

All software and related materials (collectively called "Softwarej 
delivered. connected with BeiiSouth or supplied in the furtherance of the 
terms and conditions specified in this Agreement (i) will record. store. 
process and display calendar dates falling on or after January 1. 2000. in 
the same manner. and with the same functionality aa such software 
records, stores, proceues and calendar dates falling on or before 
December 31, 1999: and (ii) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multi-century formulas and date values, and date data interface values 
that reflect the century. 

16. Modlftcatlon of Agi"MfDtnt 

16 1 BeiiSouth shall make available to GRUCom any interconnection. service. or 
network element provided under any. other agrMment filed and approved 
pursuant to •1 USC § 252; provided however the parties shall adopt such 
other agreement in ita entirety. The edopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modification, amendment. supplement to, or waiver of the Agreement or 
any of ita provisions shall be effKtive and binding upon the Parties unlen It 
is made in wrttlng and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that 
the executing Party agrees with any dedlion(s) iaaued pursuant to the 
Telecommunications Ad of 1 * and the consequences of thoM d6Ciaiona 
on apecific language in thla Agreement. Neither Party waivealta righta to 
appeal or otherwise challenge any such declalon(s) and each Party 
reserves all of ita righta to pul'lue any and all legal and/or equitable 
remedies, including appeals of any such deciaion(s). 

16.4 In the event that any final and nonappealable legialative, regulatory, judicial 
or other legal action materially atfecb any material tarma of this Agreement. 
or the ability of GRUCom or BeiiSouth to perform any matenal terTT'II of thrs 
Agreemenl GRUCom or BeiiSouth may, on thirty (30) days' written notice 
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require that such terms be renegotiated. and the Parties ahall renegotiate in 
good faith such mutually acceptable new terms as may be required. In the 
event that such new terms are not renegotiated within ninety (90) days after 
such notice. the Dispute shall be referred to the Dispute Resolution 
procedure set forth in Section 11. 

16.5 If any provision of this Agreement. or the application of auch provision to 
either Party or circumatance. ahall be held Invalid, the remainder of the 
Agreement, or the application of any auch provision to the Parties or 
circumstances other than those to which It il held Invalid. shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
tnvalid provision to give effect to auch portions thereof aa may be valid 
without defeating the intent of auch proviaion. 

17. Walv•ra 

A failure or delay of either Party to enforce any of the proviaions hereof. to 
exercise any option which il herein provided, or to require performance of 
any of the proviaiona hereof lhall in no way be conatrued to be a waiver of 
such provisions or optiona. and each Party, notwithstanding such failure. 
shall have the right thereafter to inMt upon the spec:ffic performance of any 
and all of the proviaiona of thil Agreement 

18. Goytm!ng Law 

This Agreement ahall be governed by, and conatrued and enforced in 
accordance with, the lawl of the Slate of Florida. GRUCom is a municipal 
corporation operating in the State of Florida 1nd aa auch il required to 
comply with the conatltution 1nd lawa of the State of Florida. Nothing in 
this agreement shall be conltrued to require non-compliance by GRUCom 
with any proviliona of the conatltution 1nd lawa of the State of Florida 
which are applicable to munleiptl corporations. 

1i. Arm'• Length Ntgptiltlona 

This Agreement waa executed after arm'a length negotiatlona between the 
undersigned Parties and reftecta the conclusion of the underaigned that 
this Agreement ia in the best interest~ of 111 Parties. 

20. Nptlcu 

20.1 Every notice. conaent. approval. or other communicatlona required or 
contemplated by thia Agreement shall be in wrttlng and shall be delivered 
in person or given by postage prepaid mall, address to: 
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BeiiSouth Ttlecommunlc:atlona, Inc:. 

CLEC Account Team 
Room E4E1 
3535 Colonnade Par1cway Birmingham, Alabama 35243 

and 

General Attorney • COU 
Sultt-4300 
675 w. Peachtree St. 
Atlanta. GA 30375 

Galn .. vlllt Regional UtilltiM, dlbla GRU Communlc.Uon S.rvlce/GRUCom/GRU 

Gainesville Regional Utilities GRUCom Busineu Manager. Sta. A-136 301 SE 4th Avenue 
Gainesville, FL 32601 

or at such other address as the intended reopitnt previously shall have designated by written notice to the other Party. 
20.2 Where spec:ffic:ally required, notices shall be by certified or registered nwil. Unless otherwise provided in this Agreement, notice by nwil shall be effective on the data it it ofllic:ially recorded aa delivered by rttum receipt or equivalent, and In the abMnce of such record of delivery, it shall be presumed to have been delivered the fifth day. or next business day after the fifth day. after it wu dtpolittd in the nwila. 

20.3 BeiiSouth shall provide GRUCom 4~ay advance notice via Internet posting of price c:hangea and of c:hangea to the terms and conditions of servicelavallablt for l"ttalt. To the extent that revisions occur between the time BeiiSouth notifies GRUCom of c:hangea under this Agreement and the time the changet are IChtduled to be Implemented, BeiiSouth will immediately notify GRUCom of suc:h revisions consistent with itl intemal notification procetl. GRUCom nwy not hold BeiiSouth responsible for any cost 1ncurrtd u a result of sud'! revisions. unletl such costa are incurred as a result of BeiiSouth's intentional misconduct. GRUCom may 
not utilize any notice given under this subsection concerning a service to mart<et retold offerings of that serviot in advance of Bell South. 
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No rule of construction requiring interprewtion against the drafting Party 
hereof shall apply in the Interpretation of this Agreement. 

22. Ht1dlnga of Ng Foret or Efflet 

The headings of Articles and Sections of this Agreement are for 
convemence of reference only, and shall in no way define, modify or 
restrict the meaning or interpreUitlon of the terms or provisions of this 
Agreement. 

23. Multiple CgunJirpartl 

This Agreement may be executed multiple counterparts. each of which 
shall be deemed an original. but all of which shall together constitute but 
one and the same document. 
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This Agreement and its Attachments. incorporated herein by this 
reference, sets forth the entire understanding and supei"Hdes prior 
agreements between the Perties reletlng to the subject metter contained 
herein and merges all prior diseuuions between them, end neither Party 
shall be bound by any definition, condition, provision, repreMntatlon, 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as is contemporaneously or subsequently set forth in writing 
and executed by a duly authorized officer or repreaentative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

BeiiSouth Ttltcommunlc.tlona, Inc. 

lj Date 

Galnnvlllt Regional Utllltin, d/b/a 
GRUCom Communlc.tlon 
S.rvlce/GRUCo GRU 

Micblll L Kurtz General M1nagor 
Name and Title 

3f~:£qs 

Approved 11 t o f ora and l •a•l 1ty. 
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Affillaw is defined as a person that (directly or indirectly) owns or controls. is owned or 

controlled by, or Ia under common ownership or control wrth. enother person. For 
purposes of th1s paragraph, the term ·own· meena to own en equity lnttreat (or 
equ1valent thereof) of more than 10 percent 

Centrlllzed Mea .. ge Dlatnbutlon Syat.m it the BeiiCore administered national 
system. based in Kansas City, Miuouri, uHd to exchange Exchange Mesuge Record 
(EMR) formatted data among host compenlet. 

Commiaaion 1s defined as the appropriate regulatory agency in each of BeiiSouth'a 
n1ne state region. Alabame. Floride, Georgie, Kentucky, Lou1siana. Mississippi, North 
Carohna. South Carolina, and Tennessee. 

Daily u .. g• File is the compilation of rnesugea or cop~e.a of meuages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Me .. age Record is the nationally administered standard format for the 
exchange of data among Exchenge Carriers within the telecommunications Industry. 

lnt.rcompany S.tdementa (ICS) it the revenue aaaoclated with charges billed by a 
company other than the company in whole service area such charges were 1ncurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settl_ement System (CATS). Included it 
traffic that orig1natea in one Regional Bell Operating Company's (RBOC) territory and 
b1lls in another RBOC'a territory. 

lnwrmedlary function it defined u the delivery of local tratnc from a local exchange 
carrier other than BeiiSouth; an CLEC other than GRUCom: another 
telecommunications company such aa a wireleaa telecommunicationa provider through 
the networtc of BeiiSouth or GRUCom to an end uMr of BeiiSouth or GRUCom. 

Local Interconnection is defined aa 1) the delivery of local tratnc to be terminated on 
each Party's local networtc 10 that end usera of either Party have the ability to reach 
end usera of the other Party without the use of any acceu code or aubatantial delay in 
the proceaaing of the call; 2) the LEC unbundled networtc features, functions, and 
capabilities set fol'1tl In thia Agreement: and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of thla Agreement. 

Local Trame. is defined as any telephone call that origlnatea in one exchange and 
term1nates In erther the aame exchange, or a correapondlng Extended Area Serv1c:e 
("EAS") exchange. The terma Exchange, and EAS exchange• are defined and 
specified in Section A3. of BeiiSouth'a General Subacriber Service Tariff. Local Traffic 
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does not Include traffic that originates from or terminates to en enhenc:ed Mrvk:e 
prov1der or information service provider. 

Menage Olatrfbutfon is routing determination end subsequent delivery of meuage 
data from one company to another. Also included it the interface function With CMOS, 
where appropriate. 

Multiple Exchenge Carrier Ace ... Billing ( .. MECAB") means the document 
prepared by the Billing Commrttee of the Ordenng and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Liaison CommittM of the Alliance for 
Telecommunications lnduatry Solutlona ("A TIS") and by Bellcore 11 Special Report SR­
BDS-000983. Conta1n1ng the recommended guldehnea for the billing of Exchange 
Service access provided by two or more LECa and/or CLECa or by one LEC in two or 
more states within a single LATA. 

Non-Intercompany SetUement Sya•m (NICS) is the BeiiCore system that calculates 
non-intercompany settlements emountl due from one compeny to another within the 
same RBOC region. It includ .. credit card, third number and collect messages. 

Percent of lntarata• Uuge (PIU) is defined es e fector to be epplled to terminating 
access servlcea minutes of uM to obtain thoM minutes that should be rated aa 
interstate access services minutes of use. The numerator Includes all interatate ·non­
intermediary· minutes of use. including interaUite minutes of use that are forwarded due 
to service provider number portability leta any interatate minutes of use for Term1nating 
Party Pays services. such as 800 Services. The denominator includes all ·non­
intermediary·. locel . interatate, intrastate, toll and acoeu minutes of use adjuated for 
service provider number portability leu all minutes attributable to terminating Party 
pays services. 

Percent Loeal Uaage (PLU) It <Hiflned as a factor to be applied to Intrastate 
term1nating m1nutes of uM. The numerator shall include all ·non-Intermediary" local 
minutes of use adjusted for thole minutes of use that only apply local due to Service 
Provider Number Portability. The <Hinominator It the total intrastate minutes of use 
Including locel, inttuUite toll, and acoeu. adjusted for Service Provider Number 
Portability leal intrastate terminating Party pays minutes of uM. 

Revenue Accounting Offtee (RAO) Statue Company il a local exchange 
company/alternate local exchange company that haa been 111igned a unique RAO 
code. Message data exchlnged among RAO atatua companies is grouped (I.e. 
packed) according to From!To/8111 RAO combinations. 

Service Control Poln• ("SCPs") are defined as databases that store information and 
have the ab1lity to manipulate datil required to offer particular Mrvlces. 

Signal Tranafer Polnta ("STPa") are aignallng me ... ge awltches that Interconnect 
Signaling Links to route signaling me ... ges between twitches and databaHt. STP• 
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enable the exchange of Signaling System 7 ("SS71 messages between awitchlng 
elements. database elements and STPs. STPs provide access to various BeiiSouth 
and third party networt elementl such •• local switching and databases. 

Signaling llnka are dedicated trlnamiasion patha carrying signtling mesugea 
between carrier switches and signaling networts. Signal Unk Transport is a set of two 
or four dedicated 56 kbps transmission patha between GRUCom designated Signaling 
Points of Interconnection that provide a diverse transmisaion path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunlcationa Act of 1111 ("Act") means Public Law 104-1().4 of the United 
States Congress effective February 8. 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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RESALE 

I. OisCOIIDt Ratts 

Attachment I 
Pqe I 

The r&le1 pun11111t by which GRUCom Is 10 purchuc scnica from S.IISoudl f« male lhall be II a discount ,.te 
off of IJle rewl rate for the tclceom.munieCoal MtVicc. The discowlti'IICS shall be a Mlfonb 111 Exhibit A, 
attached hereto and Lncorponled herein by Ibis refereaee. Such discowlt sball reflect die cosa avoided by 
BeliSoulll when scllin& a servJcc for wholesale purJIOSC:S. 

II. DeOaitloa of Tena1 

A. CUSTOMER OF RECORD means the mrlty mpomible for platina applic:uioa for scrv1ce: requmiq 
additions. re&m~~&emmu. maintcn&~~ee or discontiniiiiiCC of service: paymmt in full of clwJts LnC:WTed 
sucb as non·f'KWTiliC. monthly I"'CCIIriD&. toll. c1ireclMy usi.AaDcc, e~e. 

B. DEPOSJT means WIUVICC pn~vicled by a CUIIOIIItr in tbc form of C&lb., IUR'Iy bood or beck leUer of 
credit to be held by !he Compt~~y. 

C. END USER means me utnm.u: user of tbc tclec:ommun~ scrvic:cs. 

D. END USER CUSTOMER LOCATION mnDS tbc pbyaicallocatioo oflhc pmniscs where an md IIJCf 

ma.kts UK of lhc tclccommlllllcadocs aervica. 

E. NEW SER VJCES IIIIIDJ f'uDcQoas. fcaiUrel or ClplbiUtia dill ate 110( CWTaltly offered by S.llSouU:I. 
This inc:luclcs pac:kqin& of cmriq scnica or combinlq a DeW ~ fei!Urt or capability with an 
ex istin& scrvicc. 

r. OrnER LOCAL EXCHANGE COMPANY (ALEC) DIIIDJ a telcpbont company ccnificar.ed by tbc 
public JCtVicc c:ommisaiou of tiM Compeay'a franc:hiJed ara10 provldt kxa.l nchanac scrvicc within lhc 
C0111puy'1 frlllchiled ... 

C. R.ESALE IDaDS an ICOvUy wbcr'tin a ccnificad ALEC. NCb as GRUCom IRibsc:ribts to tbc 
tclecom~~~llllkarloaJ MI'Vica of tbc Company aDd tbcD reoffm dl01e talec:ommunic:atiocu acrvic:ts 10 lhc 
public (widl or wltbout ·~ valu."), 

H. RESALE SERVICE AR.EA mNDIIbc.,... as det'ltled in a public scnke commwion approved «'''ttllcal.l 
of operation, wilhin wbkb an ALEC. such u GRUCom. may offer raold local cuhanae 
tclecommunicatiOIII scrvic:c. 

fll. Ccac1'111 Provblou 

A. GRUCom may resell tbc tariffed kxa.l ndi.ID&c aDd IOIItclecommunic:atioDI servic:ts of lkiiSoulh 
contaillcd in lllc General Sublcrlber Service Tariff aDd Privllc LiDe Servict Tariff aubjea 10 the u:rms, 
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and conditions specifically wt fonll herein. NO(Wtlluwldlllalhc r~101111. lhe uchalons and 
hmtWtOIIJ on KTVtccs available for re:saJc will be u wt fonh 111 Exhlbn 8 , anached bemo and 
IIICorporaud heft111 by thlJ rc(mnee. 

BeiiSouth ahall maklava.llable tclttomlnunic.auons MrVICn f!K malt a& !he l'llet wt fonl\111 Ea:hlbn A 
to thts aarttmtnt and subjea 10 lbe exclusions and llmtWIOIIS wt fonllm Ea:hlbh 8 10 !his ..,mntnt II 
doe1 not however wa1vc IU n&hu 10 appal Of odlerw~~t challmaeeay dec:iJion rtprdilla male 11111 
resulted 111the di.scoont rua coowncd ill Exhibn A or lbt cxclustonJ and limltlliOIU coowncd 111 
Exhtbtt B BellSoulh mcrva lbt natn 10 punue 111y llld alllcpiiDCIIOf equnablt rcmeclies, 111cludina 
appeals or any dec mons If W(b appaiJ Of challtnaa rcsuh 111 dllqa mlbt dtiCOWit rua or 
exclusions and hmltaOODJ. the partla avec tlw approprliU modifteabODJ 10 thiS Apcmttlt Will be 
made promptly to make ItS tetms eonsiS%CIIl wath cbc outtomc of lbt appc.aJ. 

B. GRUCom may purchase male services from BeliSouth for !heir own liSt m opcrllllll thc1r business. The 
rnale diSCount w1ll apply to tbOM ICTVica undeT lhc followma condJUons 

GRUCom mu.st racll services 10 ocbcr tnd uscn. 

2. GRUCom mu.st order ICTVica cbrouJh re:saJc iniCI'fKa. I. c .. lhc LCSC andi!K approprialc Resale 
Account Teams pursuant 10 Scctioo 3 ofGttlcm Tmns and Coodittotu. 

3. GRUCom u.nnot be l.l altml.uivclocal nc:banac tclecommUDicarions comp~~~y for the amale 
pu.ll)OSC of wllinato tbcmsclvcs. 

C. The provu1on of services by lbt Compm~y to GRUCom docs DOt coostitute a jomt unclcnaklna for die 
fu.m1Jh1111 of any ICI'\'tCe. 

D. GRUCom w1ll be the cwtocMf of record for all acrvlcn pwctiiNCI from BeliSouth Excepc u tpeelfied 
herem. the CompMy will take orden (rom, bill and expect peyma~t from GRUCom for all MTVJCCS 

E. GRUCom will be cbt Compm~y'a siqk poilll of COOIKt for all aervlcn pun:lwed punll&llt 10 this 
ApcmenL Tbe Compm~y lball have DO COOIKl wnlllbt md user exc:cpc 10 cbc txtalt proviCitd for 
hcrc111 

f . The Compm~y wUJ ~ue to bill tbt md user for lilY MI'V1CCS tlw cbt md IIJCr ~p«ifies it wishes to 
rccc1ve dlrealy from tbt Compmly. 

G. The Compm~y mailllaiu tbt tipt 10 ecrvc cllncUy lilY md user wlthla tbt JCrVICIII'II of GRUCom. The 
Compllly will ~to cllncUy mn.c ill OWD celecocnmlllllcabocu prodllcu and aervlcn and ID doilla 
10 may ntabll.ab ~Ddep~Dd~Dt rtlldoublpt wlcb md liMn ofOilUCom. 

H. Neither Pany s.hall illtm'm wlttt cbt riabt of 111y penoa or tntity to obcain Mf'VICC dJrectly from lht ocher 
Pany. 

I. CWTCnt telephone numben may DOmlally be mained by lbt end IIICT. However, telephone oumbcn &rc 

the property of the Compe~~y and &rc auipedto the MMtc fllntl.abecl. ORUCom bas no ~ ript to 
the telephone number« any olber call nWDber dcsiiiiiiJon u.aocialed wlttt MrVl'CS fllntl.abed by the 
Company. and no n&bt to cbc tonlmuancc or MTVtcc throu&b any particular centnal ol'ficc. The Company 
rncrvn the npt to chanac ~ numbcn, or the centnal ol'ficc daipation u.aocwcd wrth such nwnbcn, 
or both, whtncvcr the Comp111y dMms it aeccuary to do so 111 cbt ~ of itS busmns 
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J . The Comp~ny may provide any servi« or fa.cility for whkh 1 clwJc u noc CSIIblisllcd hmin. IS lon&IS 

n u offered on the Mtnc temuto GRUCom 

K. Serv1ce is furnished subject to the C41ldition lbal it will noc be UJeCI for any Ulllawfuf purpose. 

L Serv1ce will be disconnnucd if any llw enforcm~cntqmcy ldvisa dill the serv1cc beina UMd u in 
v1olauon of the llw. 

M. The Comp~ny C&D reflac service when it tw pounds to believe lbal service will be uaed in violanon of 
the law. 

N. The Company ~ecqns no mporuibilily to any penon for any Wlilwfuf Kt CQnmuned by GRUCorn or 1U 
end 11scrs IS pan of providUII service to GRUCorn for purposcs of male or cxbcrwuc. 

0 . The Comp~ny will coopenic fully with llw enf~ementqencia with subpom.u and coun ordm for 
ass1!Wlc:e w1th the Cornp~ny's customcn. Law enf~cmentqenc:y R~bpoaw and coun ordcn reprcllna 
end 11SCn of GRUCorn will be cUna.ed to ORUCom. The Cclmpuy will bill GRUCom for lmplcmentlna 
any rcquHIS by Jaw enf~cmentqmcia reprd.ina GRUCom end UJCn. 

P. The chlrK!ensric:s llld mclhod.s of opcrarion of any circuila, fecilitla or equipment provided by any 
pcrwn or enuty other lhlll rbe Cocnp111y sball noc: 

1. Interfere with or imp&ir SII'Vice over any facilities of the Comp111y, lu amJlala, or lu C«UUecUnl 
and wncurrina carrien involved ill hs serv1ce; 

2 . Cause d&mqc to their pllnt; 

3 . lmplir the privacy of any commUIIiclrioas; or 

4 . Crem lw:ards to any employees or lbe pubfk. 

Q. GRUCorn UJWDa the rapocw'blllty of llOCil'tinalbc Cocnp111y rqardinalns than SWidarcl opcranons 
w1th respect to servlca provided by ORUCocn. 

R. F ~eifitia and/or cqvipmeut utillzled by BciiSoudlto provide MrVklto ORUCocn remain the propmy of 
BeiiSourb. 

S. Wb1te pqc dirlct«y lildtlp will be provided inK~ with f'll\llllioru ICt forth iD Section A6 of !he 
General Subtcrlbtr Service Tuil'l' and will be available for raale. 

T. BcUSolnb will provide eustomer rec«d iDformadon to ORUCocn provided GRUC«D tw the ~ 
LeluT(s) of Authorization. BcUSoudl may provide eustomer rec«d iDformadon via one of !he followlna 
mcthod.s: US mail. fax. or by ellc1ronic iocerflee. BcllSoudl will provide eusu>mer record iDfonnadon 
v1a US mall or fax on an inllrim buis only. 

1. GRUCom qrecs to c«apc!IS&IC BciiSouth for all BciiSourb UIClimd upcodiNm woclaud wirb 
providin& R~dl illfomwion to ORUCorn. GRUCom wiltldopc and ldbm to lbe Bci!Sourb 
au ide lines ISSOCi&ud w1th cad1 method of providill& CUStomer record lnfOI'IIItdoo. 

2. All cosu incWT'ed by BcliSouth to develop and irnplemmt opemion&l ioterfeca shall be recovered 
from ORUCom who utillu the SC!Vlces. 
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v. BeiiSoulh will provide eenain selected mes.sqin& services 10 ORUCom f« male or mCSJI&Uia service 
w1thout tbe wholesale disQ)unt. 

V. BeiiSouth's lnside Wire Maintm&Dcc Plalu may be made available f« resale at rues. terms and 
cond1Uons u set forth by BeiiSoutb llld witbout lhe wholesale diJcowlt. 

W. All costs llltu.md by BeiiScxlth (« providin& servic.SIO ORUCom lb.IIII'W not eovmd in the BeiiSouth 
Wlffs s.hall be recovered from tbe GRUCom(s) who utiliz.c those NtVJCtS. 

IV. BeiiSoutb 's Provlsloa of Servlca to GRUCo• 

A. GRUCom ~Jrees that its ~sale of BeiiScxlth services shall be u follows: 

The ruale of telecommun~eatiom ~•us shall be limited to UKn and usn eonformin& to the 
clus of serv1ce mlncttOGS. 

2. To lhe extmr GRUCom is a telccommWIIcarions c:anicr dw serves JI'Uier than S percent of the 
Nation's prcsubscribed ~eaa lines. GRUCom shall DOt jointly mubt iu interLATA saviecs 
wtth lhe telccommunielrioas services purcbued from BeiiScxltb punUIIIt tO tbls Alf'C!DC!II in 
any of tbe ~ "'vend Wider tbls A.,-L f« 11M pl.lri)OtCI of tbls subtectioa, 10 jointly 
market means IDY ldvatbcmall, IDirbdDa tifOft « billln& in wbldl tbe ttlecommUDicaDons 
services purclwed from BellSoudl f« purpcJMS of resale tO CIIJlOmen IDd illterl.A T A servtccs 
offered by GRUCom.,.. pecbaed, tied. bundJed. dilcowlted « otrmd 10tetber in IDY way to tbe 
end user. Suc.h etrons iDcludt, but.,.. noc l.iziiUd tO, sales refma!J, resale IITIIIJements, sales 
a&encies or bill in& qreemm11. lbb subtecdoa sball be void IDd of 110 etrca («a p.nic:ular sw.e 
covet"Cd under tbb Asr-mt u of ftbnlary I, 1999 or oc lhe date BeiiSoutb is lllthonz.al ta 
offer mterLA TA savka illu-., wb.ichevll' is artier. 

Hotel and Hospital PBX servic:c lr'C die only telecommllllielliccs services available f« resale tO 

HoteVMotel &lid Hospital asd 11111'1, rapec:tivtly. Similarly, Aeceulillc Service for Customer 
ProvicSed Coin Teltpbooes is tbe only local service available for resale 10 Lodepaldent Paypboae 
Provider (IPP) C\IJIOCIIen. Sb.u'ed TtDCI Service ev.aomm carl ocly be sold those 
tel~mmWiic8liocls ..mea available iD the ComJ*Iy' s A2J Sblrld TmiDl Service Taritr. 

4 . GRUCom is prohlbn.d from fumilhiDa bocb llalllld m.uund,.. MtYic:c oa tbe aame bwiness 
premises tO the -lllbecriben (CIId 11111"1) u Ailed ill Al of the Compa~~y's Tartlf' u c:•p1 f« 
bKk'up sav~ u iDdicared tD lbe epplic:ablt- tarift's.cdoa AJ. 

S. If 1e~oaa MrVict Is ncablisbed &lid h is wbMqulatly dNmlbled dw tbe elau of service 
muietioc bu beca vioiMed. OllUCom will be oodl'leciiDd blUina for dw Ntvice will be 
immedWtly chan&ed 10 die lpP'CIPria&c c:lau of aervlce. Sll'vicc c:bart" f« ehanau bctwtcn 
clus of service, beck billinJ.IIId izllaal u tSncritJ.d ill thb subMctioo abaU epply " lbe 
CompaDy's sole dlsemioa. IDitral" a rue u ICl forth ill Scloo A2 of tbt CitDenJ Subscriber 
ServiCe T aritl' and Sectioa 82 of tbe Privw LIDC Sll'vlcc Taritr f« the applicable att, 
c:ompouncSed dally f« lb• niiDibcr of ciayt &om the bKk butiD& date tO IDd lnc:IIICiiD& the d.arc tbal 
GRUCom ICN&IIy makes the paymtllliO the Cocnpa~~y may be usessec1 

6. The Company reserves tbc ri&btiO periodleally au41t services pwdiiMd by GRUCom tO ntablisb 
authmncity of usc. Such audit sball DO! oc:a1t more thaD onee In a ealmcSar yur. ORUCom shall 
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make any and all rec.ordJ IDd data available 10 lhe Company or the Company's audllon on a 
reasonable b&lis. lbe Company shall bear lhe eos1 of J&id audit 

B. Resold services can only be used In !be llmt manner IS specified Ill lbc Comp10y's TlrifT Retold 
acrvaces arc subJect 10 the ~~me IIT'IM IDd conditions IS art apeellltd for well NrViett when fum!Jhed to 
an 111davidual end user of the Compeny In me appropriale MCtlon of the Compeny's Tlrif'&. Specific witr 
featurH. e.&. a usqe allowance per month. shall noc be agrtpted aava multiple mold services. 
Resold servius cannot be used 10 agrcpae nt'li.c from more 111111 001 aid UMr CUIIOCDer cxupc IS 

specified in Sectaon A23. oflbe Comp111y's Taritrrcfcnin&IO Sbared TCDaDt Scrvlu. 

C. GRUCom may rucll servaca only wilbin the specific male servic:c area IS dcftncd In iu ecnltlcau. 

0 . Telephone numbers II'Uitllliacd via any mold tervlce feature art in~ended solely for the usc of the end 
uHr of lhe feature. Resale of Ibis infonnauon is prohiblled. 

£. No patent. copyript, tradcmart< or ocber propricca.ry r\aht is Ucaued, FMc.d or ocberwU. tn~Ufaftd by 
IbiS AJrm!~tnl GRUCom is sai~y prohibited from any usc, includ.inl but DOC limited 10 sales, 
marketinl or advenisin&. of any BcllSoudlll&llle or ll'lldmlatk. 

v. MalateaaDce or Ser¥n 

A. GRUCom will adopc and adbcrc 10 !be r.aDdards CQOWDcd in !be appllcable BciiSoudl Wort CeoiCT 
lnterla« Aarecmeot reprdina rnalDtaiiDce llld insWiatiocl of savic:e. 

B. Services mold under lbe Compt~~y's Tlrifti llld &cilities llld eqllipmeot provided by lbc Company shall 
be ma111wned by tbt Comp111y. 

C. GRUCom or its tad uscn may noc ramtJit, move. diKoaDeCt. remove or lllmlp!IO J't1)e.ir any ftcilitm 
owned by the Company, ocbcr tbao by c:oaDeCtioa or discociDecaoo 10 any interflu mccu UMd. excepc 
with the wnacn COCIIIDI of me Compcy. 

D. GRUCom ac:cep11 mpoaJiblllty 10 DOCif)' die Compe~~y of ail\ll&ioN dw &riM IIIII may mull in a SCTVic:e 
problem. 

E. GRUCom will be me Compcy't sinp poillt of CODUII:t for all l'lpl.ir caiJa oa behalf of GRUCom's tad 
uscn. 1be pctia ..,...10 provide oae aoodlcr wilb 101J.he c:om.a 1111111bcn for sud! purposes. 

F. GRUCom will coacaa lba ~ rwpe.ir cca~a~ Ill acc:orclaocc wilb ~ cstablist* by lbt 
Compe~~y. 

G. For all repair request~. GRUCom accepa mpo~Uibilily for adbcriD&IO !be Compe~~y'a praereen!DJ 
auadclincs prior 10 refmiDJ lbe lr'Oilblc 10 lbe Compe~~y. 

H. The Company will bill GRUCom for baodlinllr'Oilblcs cbll1tt foe&Dd DOC Ul be ID lbe Compt~~y'l nttwort 
punuan1 10 lu SWldatd time and awarial charatt. 1bc llaodlrcllimt Uld mauna! dwatt wlll be no 
more than wbal BciiSoulb dwiH 10 iu mail CUIIOCDII1 for lbt MIIIC MfViea. 

I. The Company reserves the rilbtiO cotUKt GRUCom 's ~en. if deemed nccawy, for maln~enance 
purposes. 
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A. A 1\cr rccciVII11 tcflirte&lion U I local CXcbaDJC ~piiiiY from the approprlau r.Jlllatory acency, 
GRUCom will provide the ~ Compu~y serviu ccollr !be ncca.wy documenlatiOO to enable 
the Company tO e111bllsll I maiiCr ICCOWII for ORUCom Sud! docwncnllllon mall iDcludc !be 
Applicauon for MU!lr ACCOWII. proof of authority 10 provide ttltcommUIIkadon.l Nn'kn, 111 Optrlllnl 
Company Nwnber ("OCN") wiped by !be Narional Exebanac Camtn Auoclation ("NECA") and 1 WI 
cxempnon tcnifica~c, if appliQblc. WbCII oeccuary deposit requimnc:au are met. 11M Company w1ll 
be&lll talnna ordcn for the male of aervicc. 

B. Serv1~ orden will be in a stllldard format dcs1JJI&Ied by the Company. 

C. When nouOcauon IS m;eived from ORUCom thara curmll cunomrr of the Company w1ll subscribe to 
GRUCom·s ser.oiCe, slllldatd uno lee ordtr lnter.oaiJ for the appropriate class of scnoicc will apply. 

0 . The Company will not require end 111tt conlimwioo prior 10 establlshiDascno~« for ORUCom's md 
u.scr customer. GRUCom must. bowever, be able 10 dcmOIUU'IIlC end 111tt llllboriurion upoo request. 

E. ORUCom will be the sinaJe point of c:ontaa with !be Company for all subsequent ot'detinaiCtiviry 
resultin& in additions or cbal!an 10 mold ICI'Vic:cs exccptllw the Comp.~~y WiiiiiCCCJK a request diredly 
from the md user for eooversioa of die md Ulel"s service &om ORUCom 10 die Compuy or willacup~ 
a request from anocher ALEC f« «'ttversioa of lbc md Ulel"s sc:rvicc &om ORUCom 10 the other LEC. 
The Company wliJ ootily ORUCom tblltual 1 request bu been proccue4. 

f . lr the Company clct.ermina llw 111 llnllllborized cbal!ae in local ICfVicc 10 GRUCom bu oecumd. the 
Company w1ll rft1WIIitb scrvke with tbc appropriate local ICfVicc provider aod wUIUMU ORUCom u 
the ALEC initwioa the IIDIIIIboriDd cbc&e. the Ull&llthoriz.ed cbal:lae dwac described in F.C.C. Taritr 
No. I. Section 13. Approprille IICIIIrKIII'riq dwaa. u Nt f«tb 111 Stctioa A4. of the Gentnl 
Subscriber Service Taritr, will abo be -.ed 10 ORUCom. Tbac cbarJa can be adjuste4 1f ORUCom 
provides satisfactory proof of~ 

G. In order to safeJUifd its illtcrat, die Compuy raerva tbc riabt 10 JeC'III't the ICCO!Uit wilh a su1table 
form of secunry deposit, unlal ~ c:ndit bu alnedy been ntabllsbed. 

I. Such security deposlllb&llllb tbc form of ao imvocablc ua.r of Credit or~ forms of 
security ac:cepcablt 10 tbc ComJ*Iy. Ally such MCUrity ckpotltmay be beld c1llriDI tbc 
contiD- of the ICI'Viu a MCUrity f« tbc paymcat of aoy IDd allaroouou ac.cruifta for the 
..me.. 

2. lf a security depoe it iJ r.quirwd. IIKb MCW'Ity ckpotlt &ball bt made pri« to die iDauJW"'I]on of 
ICI'Vic:e. 

Such seeunty deposlt may ooc n:ceed two moatbs' atimalecl bliJina. 

4 The fiC'IIhll a MCuriry depollt hll bceft made ill oo way r.lieva GRUCom &om complyinJ with 
the Company's reJlllltlocu u to ldvanu paymmtallld tht prompt paymcn1 of bills oo 
pmcnwion oor does it coostltuta a waiver or modifkation of lbe reJlllar practices of the 
Company providinJ for the diJcoollll.uaoce of service for noo·paymenc of aoy awns due the 
Company. 
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5. The Company merves the riaht to inausc the sccunty deposit requimnents wbcn, ill ita sole 
JUdiment, CIICIID\SlaiiCes SO W&mntllld/or cross monthly billilll hu illaused beyond the level 
initially used 10 deunnine !be sec:urity depostt. 

6. In the event that GRUCom defaults on Its ICCO\IIIt, scrvtu 10 OllUCom will bt tmninaled and 
any MCVrity depostU beld will bt applied 10 tts leCOWIL 

7. In the case of a tub deposit. intermll a rm as set forth in the approprim BeUSoulh 11ntr shall 
be paid 10 ORUCom duritiJ the coclliiiiiiDU of the MCUrlty depotrt. lllt.cmt on a MCUnty 
dcposnsltall tec:Ne annually and. if l'llq~~Ct~ ahall bt annually mdllld 10 GRUCom by the 
accrual dale 

VU. Payment Aad Bllllaa Arnaa••••ta 

A. When the initial service is ordered by ORUCom, lbc Compa~y will eslabllsh an tec:ountl rc«ivablc 
mastcf ~eeount for GRUCom. 

B. The Company shall bill ORUCom on a cwm11 buiJ all applicable diaries Mel aediu. 

C. Payment of all charta will be the mpouibUity of GRUCom. GllUCom lbaiJ mike payment 10 the 
Company for all services billed. The Company is DOC mpoGS~'ble for paymCDIS noti"DCCived by 
GRUCom from ORUCom's cusromer. Tbc Company will DOC become involved in bill!na clispllr.n dw 
may arise between GRUCom IDd ill cusromer. PaymtiiiS made 10 !be Company as paymcot on ~eeou.nt 
will be credited 10 an KCOIIIIIS receivable nwter II:COIIIIIIIIId 00110 Ill tDd IIICI"IIICCOIIIIL 

D. The Company will rcodcr billl cad! mOIIIb 011 esllblilbed bill days for cad! of GRUCom's KCO\Illts. 

E. The Company will bill GllUCom. ill edvmcc, dlarJcs for all services 10 be providld clll.riQa the cusuilla 
billina period cxccp1 charaa usocilted wilb service IIIII'· wbicb dlara• will bt billed ill anars. 
Ch.VJes will be calculaled oa 111 illd.ividllal aid IIICf 8CCO\Illl level izKIIICI.in&. If ~pplicablc, any ctwaa 
for u111e or UIIJC allowaDCCS. S.USoudl will abo btu all c:barJcs, includina but DOC limited 10 911 and 
E91 I ch.VJes, ttlccomm~ relay c:blrps. lllld flmchile facs. 10 GRUCom. 

f . The paymcot will be due by die IMXI bill dllll (i.e .. 1111:1e dale ill tbc followilla moalb a die bill dale) lllld 
11 payable in imllledl.llllly available fllllda. Paymcot iJ cocuidered 10 have beeo made wbeo rc«ivcd by 
the Company. 

I. If the paymcot c1lle dale falb 011 a Sunday or oa a H.ollday wblcb iJ observed 00 I Monday, !be 
paymcot due dale shaJI bt the tlrSI DOO·H.ollday day fol.lowillasucll Sllllday or H.ollday. If the 
paymtDt due dale falls on a Samrday or on a Hollday wbidl il oblcved oo Tuaday, Wadllcsday, 
Thunday, or friday,lbc pa)'llltllt due dale shaJI be die._ DOO·Hollday day preced.lllasucll 
Saturday or Holiday. lfpaymtllt iiDOC I"DCC!vecl by tbc payment due dale, a !ale payment penalty, 
as set forth in I. foUowill&. lhallapply. 

G. Upon proof of we e1cmpc certlficatioo from GllUCom, the lOW I.IIIOWit billed to GRUCom will Dot 

111cludt any taxes due &om lbc end IIICf. GRUCom will be solely mpouible for the eompuwion, 
traekina. reportina and paymCDt of all feclcral, swc and! or l.ocal jwildiction wcs woc:ial.cd wilb the 
serv•tes resold to the end IIICf. 
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H. As the cllltOmer of record. GRUCom wiU be mronsible for. and rtmitiO the Compu~y, all dwJtt 
appliwle 10 iu resold serviecs for emqtncy servitn (E911 and 911 ) llld Tclecommunicari.om R.elay 
Service (TRS) IS well IS any ocbet cbar&a of a similar ll&li.IR. 

I. I( any portion or !be payment iJ rec.cived by die Compu~y after die payment clue date IS Mt forth 
precedLII&, or if any porti1)n of !be peymmtia rec.ctved by die Comp111y in tuncll dlat.,.. n01lnunedi&tely 
avatlable to the Company, then alate paymml penalty IIWI be due to die Compu~y The late payment 
penalty shall be the portion of die payment 1101 rKCived by the payment due date tuna a late factor. The 
late factor shall be IS set fonh m Section A2 of !be CicDmJ Subscriber ServiCe Tlritr 111d Section 82 of 
the Pnvllc Lint Scrvtcc Tariff. 

J . Any swuched access c:hiiJCS associated with interexchanae carrier aetas 10 lht resold localexchanae 
I Liles will be billed by, and due 10, the Company No additional charaes are 10 be uscued 10 GRUCom. 

K. The Company will not perform billin1 and eollettion services for GRUCom IS a rault oflhe nccution 
of thiJ Apument. All requau for blllizll MrVIc:a lbO\IId be refemd 10 lile approprw. ennty or 
opcrationai iJ'OUP within the Compu~y. 

L PunuantiO ~7 CFR Stctloo 51.617, the Comp111y will bill GRUCom md IISC1 tommon line dw)es 
tdcnucalto the end IIIC1' common liM c.hiiJtt the Company bilb Its end uscn. 

M. ln aencnJ. the Comp111y wiU o01 *ome involved in d!Jpuw betw1111 GRUCom and ORUCom's end 
IIIC1' CIIStOIIIers over resold MrYica. If a dispute docs arise dial CIIIDOt be aetlled withO\It the involvement 
of the Company, ORUCom shall COIHid the desipwed Service Center for resolution. The Company will 
make every eft'on 10 wist in !be resolutioa of !be dllpute and will wort with ORUCom 10 resolve lhe 
mancr in IS timely &IIIIIIDcr IS pouiblt. GRUCom may be required 10 submh docwnanation 10 

subsW'Iti&U the claim. 

Vlll. Disc:oatlau .. c:e of Service 

A. The procedures for dlsc:ollrinuiq MrVic:e 10 111 end 1111r 1n1 as follows: 

1. Where possible, lbe Compeay will dlay servic:t 10 GRUCom's md IISC1 oo behalf of, and &Idle 
reqiiCSI of, GRUCom. Upoa f'II&OrMioa of lbe md IIICI"t aervica, raunJ dwJa will~pply and 
will be !be rapoaalbillly of ORUCom. 

2. Atlbe rtq1M11 of GRUCom. lbe C0111p111y will disc:oaDtct a GRUCom md IISC1 CWUIGI.ef. 

3. AU requau by ORUCom for dmial 01 d~ of an end IIMI' for oonpa)'lllent mu.st be in 
writin,. 

4 GRUCom will be made solely I'ISJ)ODJible for notifyinJ lbe CDd user of the pi"'ppOIed 
diJcOMcc:rion oflbt service. 

5. The Company wlll tontlDuc 10 process caliJ made 10 lbc AMoyaoc:e Call Center and will adviac 
GRUCom when it iJ dctmnlllcd !hal MDOyanc:e wls arc onJbwed from ooe oflbelr md IIICI"a 
locanom. The Company shall be iDdcm!lltMci. defended and held harmless by ORUCom and/or 
the end IISC1 apinst any elalm. lou 01 damqe ansina from provi4ia:IJ dliJ lnforawion 10 

GRUCom. It is lbe I'ISJ)ODJibilhy of ORUCom 10 cake the tometive acrioo occ:euary with iu 
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cuswmm who makciMOyinJ tails. Failure 10 do so will ruult 111 the Compllly's cfbc.onDectiDJ 
the end u.ser'IICfVICC. 

B. The procedurtl f« disconllllulna ICI'Vice 10 GRUCom arc u follows: 

I. The Complll)' reserves cbe ri&htiO SUipCftCI Of tmniii&U MMC:C f« IIOGpllyment «In lbe event of 
prohibited, IIDJaWf\11 Of llllpropcr USC of cbe faciliUa Of ICfViec, abuJt Of tbc flcilina, Of In)' 

other VIOiauon or noncomplianu by GRUCom of the Nla ADd rqulabocls oftbc Company' s 
Tariffs. 

2 If payment of acc:ow1111 noc received by dlt bill day In lbe month after lhc oriainal bill day, 
BeiiSouth may provide written noclec 10 GRUCom. dill additional appllc;aaons f« 1C1VIcc will be 
refused and dill any pcndlna Ofdcn f« ICfVtec will noc be complctecltf payment 11 nor rtce1vcd 
by the fifteenth day followina tbc dal.c of tbc DOOec. In addmon BeiiSoucb may, 11 the Mmt ume, 
a •ve thll't)' days nortec 10 tbc pcnoo daiJIIIICCI by GRUCom 10 rect1vc nocic:a of noncompbanec, 
disc:onunue die proviSion of uUnfta lftVIca 10 GRUCom ll any umc dlcruft.er. 

In the tase of suc:b dJseontilluanc:c, all billed c;barJa, u wcU u applkable tcnnUWtoo dwJa, 
shall bcc:omc due. 

4 . lfBellSollth doa nor dJseontilluc cbe provi.Jioo of the MI'Vi'a Involved on the dal.c specified In 

the thll't)' days nodec ADd GRUCom's IIOCic:OCDplliDc:c c:oatillua.IIOCbilla c:oacained bcteill sbaJJ 
preclude BeiiSoudl'a ri&htiO diJcoadaue cbe provision ofcbc MI'Vic:a 10 GRUCom wlthOIII 
further noriec. 

S If payment IJ aoc r.e.lved « ll\'alll-11 madt f« paymmt by cbe dalle JlVftl 111 dlt wnaco 
notiflc:anon, GRUCom'a MI'VICCI will b. di.acocarnMCl. Upoo di.JcoatmloiiDCe of M1'VlCC on a 
GRUCom'a -=-t. JCI'Vb 10 GRUCom'a md _,will be decied. Tbe Complay will also 
reatabtisb ICI'Vice ll cbc requat ofcbc md IIMI' Of GRUCom upoa paymcut oftbc appropnau 
conncc:tion fcc llld subj«t 10 cbc Comp111)"1 DOf'IDIIepplic:adon procedures. GltuCom IJ solely 
responsible f« notifyiaa 11M md 1IMI' of liM propoMd diKonrMc:don oflbe JCI'Vice. 

6 lfwilhin fll\tm days after Ill md u.'s sctViQiw *' dtllied DO c:ontaalw beCII made In 
refcrenec 10 raiOniiJ..vice, dM ted UMS'a JCI'Vict will be~. 
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The telecommumCillons sctVICU available for purtbue by Cillt..'Coca for dlt purpota of raaJc 10 

CiRUCom end usm shall be available 11 die followizla diJCOWit off of die mall rcc. 

DI.SCOIJN'[= 

.5IAI£ RL~mi'Nrl' ·U~IN1'41~ 

ALABAMA 163~ 16.3~ 

FLORIDA 21.13~ 1611~. 

GEORGIA 203~ 17 )~ 

KENTUCKY 16.79% IS S4~ 

LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7.S~. IS.7S~ 

NORTH CAROLINA 21.5~ 17.6~ 

SOUTH CAROLINA IU% 141% 
TENNESSEE•• 16~ 16~ 

• In lhe tut of a crou boundary Slt\latiOII, dlt d.iscowrt which ~pplies is die diJCOWit~pplicablc 10 lhc locaboo of 
lhe end user" s ecnll"ll otfiee. 

"' In TcMeucc. if ALEC provides Its 0W11 opa-..or NMca and dnaory sctVica, die dacounl &ball be 2 1.56% 
ALEC m1111 prov1dc wnum noaficmoo 10 BtiiSoudl widwl30 days pnor 10 providlna 111 OWD opcnr.or scrv~Ca 
and dtrectory scrviCCS 10 quality for die b!plr dilcouDl,... of21.S6%. 

Ql!!EB.4.DQI!fAL SUI'POII n:mMS (~ IAII.S 

Lolmletive Ordlriaa ed Trouble OSS Order CbarJc 
Maill~ SYIIIID 

Noa·llecurrilla R8curriDa Chirp. Cbara• ,., order SurdwJc for 
Ellablilllmelll ,.,-m (lllillm it8d 1114 - IIIAIIIIally placed 

Chirp ICCOIIIIII) onSm, 
._IICI" nd UMI' KCOIIIII 

ALABAMA SIOO.OO sso.oo SIO.IO Sl2.00 
F"l..OR.JDA SIOO.OO uo.oo SIO.IO SllOO 
OEOROIA SIOO.OO sso.oo SIO.IO S2l.OO 

KE:Nn.JCKY SIOO.OO sso.oo SIO.IO ru.oo 
LOU1SIANA SIOO.OO sso.oo S9.16 Sll.l4 

MJSSISSIPPI SIOO.OO sso.oo SIO.IO m .oo 
NORTH CAROLINA SIOO.OO sso.oo SIO.IO m .oo 
SOUTH CAROLINA SIOO.OO sso.oo SIO.IO moo 

TENNESSEE SIOO.OO sso.oo SIO 10 S22 oo 
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Type or AL 

Senb Ra&lc~ OIKOUIII" llnalc' 

Grandf&lhaocd ServiCeS Ya Ya Ya 
Concnct ScTvacc Atnnacmcnu Noce9 Noce9 Ya 
Promouont • > 90 Dly1 Ya Ya Yn 

Promouoru • < 90 Dly1 Ya No Ya 
Lafchncll. Ink Up ServiCeS Ya Ya Ya 
9111E911 SctvtCCS cs. Noel 101 Ya Ya Ya 

n. 
OIKOUIII" Ra&W• 

Ya Yn 
Ya Ya 
Ya Ya 
No Yes 
Ya Ya 
Ya Ya 

CA 
OIXOUIIf' llnalc? 

Ya Ya 
No Ya 
Ya Ya 
No No 
Ya No 
Ya Ya 

Attachment I 
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ICY 
o.-t' Raa~c• 

Ya Ya 
No Noce' 
Ya Yn 
No Yn 
No Ya 
Yes No 

1..4 
DliCOWII" 

Yn 
N01d 

Yn 
No 

Yn 
No 

' N II Scrvu:n (Stc NOIC 10) Ya Yes Yn Ya Ya Ya No No No No 

I AdWatch,.. Svc (Stc NOIC I ) Ya No Ya No Ya No Yn No Yn No 

9 McmorvCaJr• Scrvu:c Ya No Ya No Yes No Yn No Yes No 

10 Mobalc Scrvacc:J Yes No Ya No Yes No Ya No Ya No 

II Federal SubiCnbcr liM Clulr&n Yes No Ya No Ya No Yes No Yes No 

ll Non·Rccumna Chattn _ Ya Ya Ya Ya Ya Ya Ya Ya Ya Yn 

Type of MS NC sc TN 

Senb Raalc~ ~ llnalc~ Odcounl7 Raalc" 0\Jcount" Reale' OIXICKIIII7 

I GI'Mdfllhcrcd Scrvic:a Yes Ya Ya Ya Ya Ya Ya Ya 

2 Con~ne~ Scrvacc Alnnaancnu Noce' Noce J Nou6 Noce6 Ya No Ya Ya 

) Promouoou • > 90 o.y, Ya Ya Ya Ya Ya Ya Ya N«al 

• Promoaons • < 90_Diy1 Ya No No No Yes No No No 

s 
6 

7 

I 
9 
10 
II 

12 

Lafcbncll.UIIt UpScmcc:J Ya Ya Ya Ya Ya Ya Ya Nou• 

911/E911 ScTvaccs (Sec Noel 10) Ya Ya Ya Ya Ya Ya Ya Ya 

Nil Scrvaccs (Stc Noce 10) No No No No Ya Ya Ya Ya 

AdWate.ll"' Svc (Stc Noce I ) Ya No Ya No Ya No Ya No 

M ServiCe Ya No Ya No Ya No Yn No 

Mobile Scrvacc:J Ya No Ya No Ya No Ya No 

Federal S~tbscnbcr LIM ClwJa Ya No Ya No Ya No Ya No 

Non-IUalmna ~a Ya Ya Ya Ya Ya Ya Yes No 

Crudfalhr.4 _.,._caD be raold oaly 10 aiJ1i111 Jllblcnben of 11M~ *"ICC 

lo\l"hcft avaallblc f« ~ '"• ••• will be IMdl .-...lleblc oaly 10 .ad II*' who -w llave ~ f« 

the l'f'OCIIOOOG MIS II b.-~ by 8cUSoulll direaly. 

In T-.Jont-wm ,......... (otr..d fGr 1110n dla lliDay (90) dlys) lillY be oiMIMd • oec of liM followlnc IIICI" 

(I ) the llllold llrUr IW, ... 11M wholcale ~ 

(b) ll1c pt-.-1 ,_(tiM~,_ otr.re4 byBcUSoudl wUIIIGC be~ ftlnlllf by 11M wtlolnalt cliacowu ...u) 

• Ur.u..'lAII u, ..,._ 1111)' be oiJinld oaly 10 ._ aulllcnben who - 1111 CINNCIIII BcUSoudl -lly ..,.Mia 10 .. bscnben 

oflbcM .--. ln T-. ORUC:O.Iblll purca.a BcUSoudl'l ......... Rl&c $tn<10t • 11M -.I ..uf rw. lou 11M wtloiCIIH 

clucow>L GRUc- m,.. fllniMr 4'-' 11M wllolcale ~ ltMa $ervico 10 LtlcLIDI ~ Wldl I clixwDc wlucb U 110 leu 

tban the m11um~tm d!Kowlt diM BciiSoudl aow ~ ORU<AD II f'IIIIOIW"blc f« NCOVCI'Iftl dlt ~ Llllc Chwp troll! the 

N111on&l Excblnac Clmcn AAoc-~IOU ..u-t pool J1111 u 8diSoudl doa IOCiay Tlle IIIIIJUIIIIIIII I'll& 111M 

GRUCom may dllttt f« LafcLinc Stn<ICII IMIIIIII C..,.S M 11M 1111 mail I'll& oft'lnld by lkiiSoudl. 

In Lou111ana and Mwawppa, all CoalniCt len"'- Anu_.-• ftiYfld lniD lly BciiSouch or tarlll.iMWIIIIIolf lhe eft'ocuYc 4alc of 1M 

Commwaon Onkr (1121197 for LA and )110191 forMS) wtllbe NbJ«<IO raalc wfttloul the wbol.alt d*-L All CSAI wtudlll'tln 

pia« u oflbc clfccavc dal.c of !he Commwaon onler ( IIU/'97 for LA and 3110191 for MS) will noc be cllaJblc for ra&lc 
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In Nonll Cwltn&. C .. lract MniCII Arr .. ..-o Cllla"ld IIIIo by BcliSoulb bdon April I 3, 1997, sball be lllbj«t 10 raalc 
a1 no d!SCOWIL wbtlc BcJISolnb CSAa CIIWid iaLO after lbla diu s.ball be ~Ubjec~ID I'IUie wtdl die dbcowu. 

7 Some or BciiSoulb's local cxdlanac end IOIItct.:ommllftlcallons acmca IR - available l.a C*W/1 -lr'll otrlces end atUS. 

I AdWIIdlsw ~ICC u lanft'cd u BciiSoulll• AlN Viltllal Number Call 0cWJ Scmcc 
9 In Alabama. CulraC1 Mnic:e Arru..-11 Cllla"ld IDIO prior 10 feb. 6, 1997n-available for rtalc CSAa CIUINd UIIO 

bcrwccn Feb. 6. 19971Dd May ll, 1997n available fot ~ wnboulacn-co die- cllallco whom dleCSA '' apphablc 
CSAJ en~ 1n10 May 1•. 1997 IDd Iller 1R available (Of raalc w!Uia ~ .. die - CbCIIIIO wbom liiC CSA u apphable 

10 Excl.u1ons for Nll/911/t911arc also applicable 10 eqw pmcru woclll.ld wnb lbc lll"t'lcc 
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BeiiSouth shall, upon request of GRUCom, and to the extent ted'lnie~~lly 
feaaible, provide to GRUCom ICCIII to ita unbundled netwof1( elements 
for the proviaion of GRUCom'a telec:ommunie~~tlona aervioe. 

Access to unbundled Netwof1( Elementa provided pur1uant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Servicea and Elements provided by CLEC itself or 
by any other vendor. 

GRUCom may purehaae unbundled Netwof1( Elementa for the purpose of 
combining such Netwof1( E!ementa by GRUCom in any manner that is 
technically feasible. 

BellSouth shall comply with the requirements as aet forth in the technical 
references within Att.chment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual perforTNnoe or applie~~ble induatry 
standards. 

BeliSouth Order Coordination referenced in Att.chment 2 includea two 
types: "Order Coordination" and "Order Coordination- Time Spedftc." 

1.1.5.1 "Order Coordination" ~,.. to standard BeliSouth aervioe order 
coordination. Order coordination for phyaic:al convel'lions will be 
scheduled at BeiiSouth's dilctetion during normal working houl'l on the 
committed due date and GRUCom advised. Order coordination for new 
service or non-physical c:onvel'lionl will be performed by BeiiSouth It 
non-scheduled intlrvu on the committed due date and GRUCom 
advised. 

1.1.5.2 

2. 

2.1.1 

2.2 

2.2.1 

"Order Coordination - Time Specifte" ,.,.,.. to Mt'Vioe order coordination in 
which GRUCom ,.quat~ a apeciftc time for a Mrvioe order conver~lon to 
take plaoe. This il a c:narg .. ble option for any coordinated order. 

Unbyndltd LooM 

BeliSouth agren to offer acc:eM to unbundled loops pur~uant to the 
following terms and conditions and at the rates aet forth tn AttaChment 11 . 

Definition 

The loop is the physical medium or functional path on which a 
subscriber's traffic is e~~rried from the MDF or similar terminating device in 
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a central office or almi11r environment up to the termin1tlon 1t the NID 1t 
the cuatomer'a premiH. E1ch unbundled loop will be provlaloned with 1 
NID. 

2.2.2 The provisioning of Hrvice to a cuatomer will require crou-oftice cabling 
and croaa-eonnectlona within the central oft\ce to connect the loop to a 
local switch or to other tranamiaalon equipment in co-loeat~ 1p101. 

2.2.3 BST will offer voice loops in two different service levels- Service Level 
One (SL 1) and Service Level Two (SL2). SL t loops will be non-designed. 
will not have teat poinll, and will not come with any Order Coordination 
(OC) or engineering informatlon/clrcult make-up data. Since SL 1 loops do 
not come standard with OC, these loopa will be activated on the due date 
in the same manner and time frames that BST normally activates POTs­
type loops for its cuatomel"'. 

2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will 111ow GRUCom to coordinate the lnatallatlon of the 
loop with the disconnect of an existing customel"' service and/or number 
portability service. whereby, the end-user would normally be out of service 
for an average of Ina than 15 minutes. In these eaHs. BeiiSouth will 
perform the order convel"'ion with standard order coordination at ttl 
discretion during normal wont houl"'. 

2.2.5 SL2 loops will be d"igned, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout rKCrd (DLR). 

2.2.6 BST will offer digital loops as Service Level One elements. They will be 
designed, will be provlaioned with teat points (where appropriate), and will 
come standard with Order Coordination and a OLR. 

2.2.7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination - Time Speclflc (OC-TS). This will allow GRUCom the ability 
to specify ~ time that the coordinated convel"'ion takes place. 

2.2.8 GRUCom will be rnponaible for teatlng and isolating troub• on the 
unbundled loops. Once GRUCom h11 Isolated a trouble to the BST 
provided loop, GRUCom will illue a trouble to BST on the loop. BST will 
take the actions neceuary to repair the loop if a trouble actually exists. 
BST will repair these loops in the same time-hmes that BST repall"' 
loops to itl customel"'. 

2.2.9 If GRUCom reports a trouble on SL 1 loopa and no trouble actuelly exists, 
BST will charge GRUCom for any dispatching and testing (both inaide and 
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2.3 

2.3 1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

-"*"rnent 2 
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outside the CO) required by BST in order to confirm the loop'a wortdng 
status. 

If GRUCom reportl a trouble on SL2 loops and no trouble aetuelly exists, 
BST will cherge GRUCom for eny ditpetching and testing, (outside the 
CO) required by BST in order to confirm the loop's wortdng atatua. 

Technical Requirements 

BST will offer loops capeble of supporting telecommunicationt servicea 
such aa: POTS, Centrex, bealc rate ISDN. enalog PBX. voice grade 
pnvate line, and digital data (up to 64 kb/a). Additional Hrvices may 
1nciude digital PBXs, primary rate ISDN. Nx 64 kb/a, and DS1/0S3 and 
SONET private linn. 

The loop will support the trenamiuion, signaling, performance and 
interface requirements of the services described in 2.3.1 above. It it 
recognized that the requirements of different Hrvicea are different. and 
that a number of types or grad" of loops are required to support theH 
services. Servlcet provided over the loop by GRUCom will be consistent 
with industry standards. 

In some instances, GRUCom will requi,.. 1c:cet1 to copper twitted pair 
loop combination unfettered by any intervening equipment (e.g., fitters, 
load coila, range extenders, etc.), 10 that GRUCom can uH the loop for a 
variety of Hrvlcet by attaching approPriate terminal equipment at the 
ends. GRUCom will determine the type of Mrvlce thlt will be provided 
over the loop. In aome cun. GRUCom may be required to pay 
additional charg .. for the removal of certain types of equipment. 

The loop aha II be provided to GRUCom in accordance with the following 
Technical References: 

Bellco,.. TR-NWT-000057, Functional Criteria for Digital Loop Carrier 
Systems, luue 2. January 1e93. 

Bellcore TR-NWT -0003e3. Generic Requirements for ISDN Basic Ac:ceu 
Digital Subscriber Linea. · 

ANSI T1 .106- 1988. American National Standard for Telecommunications 
- Digital Hierarchy - Optical Interface Specifications (Single Mode). 

ANSI T1 .1 02 - 1993, American National Standard for Telecommunications 
- Digital Hierarchy· Electrical Interfaces. 
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ANSI T1.403 • 1989, American National Standard for Telecommunications 
· Carrier to Customer Installation, DS1 Metallic Interface Spdcation. 

Bellcore TR-TSY-000008, Digit.lllnterface Between the SLC 96 Digital 
loop Carrier Syatem and a local Digital Switch, laaue 2, August 1987. 

Bellcore TR-NWT ..000303, Integrated Digital loop Carrier Syatem Generic 
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-000673, Operations Syatemalnterfaoe for 1n IDLC 
System. (LSSGR) FSD 20..02-2100, laaue 1, Septlmber 1989. 

!nttgratld Digital Loop Carrttra 

INhere BeiiSouth uaes Integrated Digital Loop Carrier (IDlCa) ayatema to 
provide the local loop and BeiiSouth has an altemate facility available, 
Bei!South will make alternative aiTIIngementl to permit GRUCom to order 
a contiguous unbundled local loop. To the extent it is technically feasible, 
these aiTIIngementl will provide GRUCom with the capability to Mrve end 
users at the same level BeliSouth provides Its customers. If no attemate 
facility Ia available, BST will utilize Its Special Conatl'\lction (SC) prooeaa 
to determine the oddltional coati required to provision the loop facilities. 
GRUCom will then have the option of paying the oa.tlme SC rates to 
place the loop facilities or GRUCom may chose some other method of 
providing service to the end-user (e.g., Resale, private facilities, etc.) 

Network lntarflce Ptv!c;e 

Definition 

The Netwonc lnterfaoe Device (NID) Ia a alng'-"Une terminltlon device or 
that portion of a multiple-line termination device required to terminate • 
single line or circuit The fundamentlll function of the NID II to estllbliah 
the offtdal netwont demarcation point between a carrier and Its end-user 
customer. The NID features two independent chambers or divisions 
which separate the Mrvice provider's network from the customer's inside 
wiring. Each chamber or division contllina the appropri1te connection 
points or posts to which the Mrvice provider. and the end-uMr customer 
each make their connections. The NID provides • protective ground 
connection. and it cap1ble of termin1ting cables such n twisted pair 
cable. 
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Technical Requirements 

The Networi( Interface Device shall provide a dean, 1cx:euible point of 
connection for the inaide wiring lnd for the Olatribubon Medii and shall 
maintain 1 connection to ground thlt meets the requirements Ht forth 
below. 

The NIO shall be capable of transferring electrical an1log or digital signals 
between the customer's inside wiring and the Distribution Media. 

All NIO posts or connecting points shall be In place, secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NIO shall be capable of withatanding all normal local environmental 
variations. 

Where feasible, the NIO shall be physically accnsible to GRUCom 
designated personnel. In CIHI where entrllnce to the customer premiHS 
is required to give acc:esa to the NIO, GRUCom shall obtain entrance 
permission directly from the customer. 

BeiiSouth shall offer the NIO 11 1 stand-alone component. Additionally, 
GRUCom may connect ita loop to 1ny sp1re cap1city on the BST NIO. 
Where nec:euary to comply with 1n ef'fective Commission order. BST will 
allow GRUCom to diac:onnect the BST loop from the BST NIO in order to 
connect GRUCom's loop to the BST NIO. In these caHS, GRUCom 
accepts all liability ISIOCiated with this process and it is GRUCom's 
responsibility to make aure the disconnected BST loop il properly 
grounded. 

Interface Requirements 

The NIO shall be the Interface to customera' p..-miHS wiring for 
alternative loop technologies. 

The NIO ahall be equal to or better than all of the requirements for NIDI 
set forth in the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Networi( Ground Wire"; 

Bellcore Generic Requirement GR...-9-CORE "Generic Requirements for 
Outdoor Telepho~ Networi( lnterfac:. O.vicee·; 
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Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Networt< Interfaces·: 

Belleore Technical Requirement TR-NWT -000937 "Generic Requirementl 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop ConctntraUgn (ULCI Snllm 

BeiiSouth will provide to GRUCom unbundled loop concentration (ULC). 
Loop concentration systems in the central oftlce concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device is placed inside a BeiiSouth central office. At this 
time only the TR008 standard Is available; ULC using the TR303 standard 
is being developed and ita description will be different than the TR008 
service. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS1a. The high speed connection 
from the concentrator will be at the electrical OS1 level and may connect 
to GRUCom at GRUCom's collocation site. ULC service is offered with or 
without concentrltion and with or without protection. The ULC system is a 
96-channel system but due to equipment conltrlintl must be purchased 
in multiples of two. Rates for ULC are as set forth in Attachment 11. 

TR303 service is not available at this time. A description and rates will be 
available at a later date. 

Sub-loop E!tmtnll 

Where facilities pennit and where neceuary to comply with an effective 
Commiulon order, BtiiSouth ahall offer ae0111 to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Netwofi( Tenninating Wire (UNTW) elements. 

Unbundltd SutHoop (USL) 

O.ftnttfon 

Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub-loop and the tenninal block on the customer-aide of 
a Feeder Distribution Interface (FOI). This termination and ct01s-connect 
field may be in the form of an outlide plant distribution closure, remote 
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tenninal or fiber node, or an underground vault. Riser Cable that extends 
from esrs point-of-entry into a building (e.g., equipment closet. tenninal 
room. etc.) to the NIO on a particular floor or office space in a multi-tenant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wlre circuits and will Include 1 NIO. 

The Unbundled Sub-Loop may be copper twisted pair. coax cable, or 
single or multi-mode fiber optic cable. A combination that includes two or 
more of these media Ia also ponible. If GRUCom requires a copper 
twisted pair Unbundled Sub-Loop in instances where the Unbundled Sub· 
Loop for services that Bell South offlra It other than a copper facility, 
BeiiSouth will provide that media if those facilities exist. If there are no 
copper facilities available, BeiiSouth will use its Special Construction 
process to detennine if facilities can be provided to GRUCom. 

Requlrementa for All Unbundled Sub-loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functiona auoeiated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself. as well as 
provide necessary aeceu to provisioning, maintenance and testing 
functions for Netwo11c Elements to which it is aaaoeiated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the following technical references: 

6.2.2.3.1 Bellcore TR·TSY-0000!57. "Functional Criteria for Oigtt.l Loop Carrier 
Systems·: and 

6.2.2.3.2 

6.2.3 

6.2.3.1 

6.2.3.2 

6.2.3.3 

Bellcore TR·NWT .000393. "Generic Requirements for ISDN Basic Aeceu 
Digital Subscriber Unes." 

Interface Requlrementa 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT ..()0()()49, "Generic Requirements for Outdoor Telephone 
Netwol1c Interface Oevic:et, • Issued December 1. 19~: 

Bellcore TR·NWT .000057, "Functional Criteria for Olgtt.l Loop Carrier 
Systems," Issued January 2, 1993; 
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Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Accest 
Digital Subscriber Lines"; 

Bellcore TR·NWT -000253, SO NET r,..ntport Systems: Common Criteria 
(A module of TSGR, FR·NWT .000440), Issue 2, December 1991) 

Unbundled Sub-loop Concentration Syattm (USLC) 

'Nhere facilities permit and where necesury to comply with an effective 
Commission order. BeiiSouth will provide to GRUCom with the ability to 
concentrate its sub-loops onto multiple DS1t bacl( to the BeiiSouth 
Central Office. The DS1s will then be terminated into GRUCom's 
collocation space. At this time only the TR-008 standard using the Lucent 
Series 5 equipment is available. 

USLC. using the Lucent Seriu 5 equipment. will allow up to 96 of 
GRUCom's sub-loops to be concent,..ted onto multiple DS1s. USLC 
service is offered with or without concenntion and with or without a 
protection OS 1. The USLC system is a 96 channel system but due to 
equipment consnints must be purchased in multiples of two systems. 

In these scenarios GRUCom would be required to place a cross-box. 
remote terminal (RT), or other similar device and deliver a cable to the 
BST remote terminal. This cable would be connected to a crou~nnect 
panel within the BST RT and would allow GRUCom's sub-loops to then be 
placed on the ULSC and nnsported to their collocation space at a OS 1 
level. 

Unbundled Nttwort TtnnlnaUng Wire (UNTW) 

BeiiSouth agrees to offer Its Networtc Terminating Vlllre to GRUCom 
pursuant to the following termt and conditions and rates set forth in 
Attachment 11. 

O.ftniUon 

UNTW is twisted copper wire that extends from BSrs point-of-entry into a 
multi-tenant building (MTB) or multkfwelling unit (MDU) to the NID at the 
end-users location. 

Technical Requlrementa 
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6.6 1 In these scenarios GRUCom would be required to place a erota·box, 
terminal, or other 11mil1r device 1nd deliver a cable to the SST terminal 
located at the buildings point-of-entry or garden terminal. SST would then 
connect GRUCom'a cable to a eroas-connect p1nel within the SST 
term1n11. 

6.6.2 This arrangement would then provide GRUCom with connectivity from rta 
feeder andlor distribution facilities (terminlted in ClEC's term1n1l) to the 
NTW and the NID at the end~aer prem1aea. 

7. Local Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

7 1 O.flnltion 

7 1 1 Local Switching is the Netwof1( Element that provide.s the functlon1lity 
required 10 connect the appropriate originating lin" or trunks wired to the 
Main Distributing Fr~me (MDF) or Dlgit.l Cross Connect (DSX) pt~nel to a 
desired terminating line or trun~. Such functlon1lity 1h1ll include access to 
all of the features, functions, and cap1bilities that the undertying BeiiSouth 
swrtch thet is providing auch local Switching function is then capable of 
providing, including but not limited to: line algnaling and signaling 
software, digit reception, dialed number tflnalationa. caiiiCt'Mning, 
routing, recording, call aupervilion, dial tone, switching, telephone number 
provisioning, announcements. calling futur .. lnd cap1billtlea (Including 
call proc:euing), CENTREX, Autom11tie C1ll Distributor (ACD), Carrier pre­
subscription (e.g. long diltlnce carrier, intfiLATA toll), Carrier 
ldentificlltlon Code (CIC) portability capt~bilitles , testing and other 
operatlon111 features inherent to the awitch 1nd switch software. It also 
provid" acceu to tflnaport, signaling (ISDN User Part (ISUP) 1nd 
Tr~nuctlon Capabilltin Application Part (TCAP), and plltforms such as 
adjuncts, Public S1fety Systems (011 ), operator Mrvlcea, Directory 
Asailtlnoe S.rvioeland Adv1noed Intelligent Netwofi( (AIN). Remote 
Switching Module functionality is included in the local Switching function. 
The switching capabilltiet UMd will be baNd on the line aide fe1tures 
they support. local Switching will also be capable of routing local, 
intr1LATA, interlATA, end calla to intem1tion11 cuatomer'a preferred 
carrier: call feature• (e.g., call forwarding) and CENTREX capabilities. 
Where required to do 10 In order to comply with an effective Commiuion 
order. local Switching, including the ability to route to GRUCom'a 
transport facilities. dedicated facilitiea 1nd systema, 1h1ll be unbundled 
from all other unbundled Netwofi( Elements, i.e., Oper~tor Systems, 
Shared Tr~nsport. and Dedicated Tr~naport. BeiiSouth and GRUCom 
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shall continue to work with the appropriate industry groups to develop a 
long-term solution for selective routing. 

A featureleu port ia one that haa a hne port, switching functionality, and 
an Interoffice port. A featured port Ia a port that includea all featurn then 
capable or a number of then capable featurea specifically requeated by 
GRUCom. Any featurea that are not currently then capable but are 
technically feasible through the awitch can be requeated through the BFR 
process. 

VVhere required to do 10 in order to comply with an ef'fective Commission 
order, BeiiSouth will provide to GRUCom purchaaing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1. selective routing of calls to a requested directory asaistance 
services platform or operator services platform. GRUCom customers may 
use the same dialing arrangements aa BeiiSouth cuatomers, but obtain an 
GRUCom branded servk:e. 

Technical Requlrementa 

The requirements aet forth in this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching aet forth in Bellcore'a Local Switching Systems General 
Requirements (FR-NWT ..()()()064). 

VVhen applicable, BeiiSouth ahall route calla to the appropriate trunk or 
lines for call origination or termination. 

Subject to sectiona 10.1.1 and 10.1.3, BeiiSouth ahall route calla on a per 
line or per SC~Mning clau buia to (1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Servicea 
platforms, (3) Olrec:tory ANlatance platforma, and (<4) Repair C.ntera. 
Any other routing requests by GRUCom will be made purauant to the 
Bona Fide Request Proc:eaa of AU.chment 9. 

BeiiSouth ahall provide unbranded recorded announcements and call 
progress tonea to alert callera of call progreu and dlapoaltlon. 

BeiiSouth shall activate aervk:e for an GRUCom cuatomer or network 
interconnection on any of the Local Switching interfacea. Thia includn 
provisioning changn to change a cuatomer from BeiiSouth's aervicea to 
GRUCom's services without loss of switch feature functionality as defined 
in this Agreement. 
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7.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Teats 
(ML nand test calls such as 105, 107 and 108 type calla) and fault 
isolation on a mutually agreed upon schedule. 

7.2.1.7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

7 .2. 1.8 Bell South shall control congestion points such as those caused by radio 
station call-ins. and network routing abnormalities. All traffic shall be 
restricted in a non discriminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7 .2.1. 10 Special Services provided by BeiiSouth will include the following: 

7 .2.1.1 0.1 Telephone Service Prioritization: 

7 .2.1.1 0.2 Related services for handicapped; 

7 .2.1.1 0. 3 Soft dial tone where required by law: and 

7.2.1.10.4 Any other service required by 11w. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) ctpabilitiet and 
signaling softw1re to interconnect the sign11ing link$ destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specifications · TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional OS1 
(GR-1357-CORE). Toll Free Service (GR-1428-CORE), C1lllng Name 
(GR-1597-CORE), Une Information Databue (GR-954.CORE), and 
Advanced Intelligent Network (GR-2883-CORE). 

7 .2.1. 12 BeiiSouth shall provide interfaces to adjunct. through Bellc:ore standard 
interfaces. These adjunct. ctn include, but are not limited to, the Service 
CirCYit Node and Automatic Call Distributors. 

7 .2.1.13 Bell South shall provide performance data regarding a CYstomer line, traft'ic 
characterlstic:a or other measurable elements to GRUCom, upon a 
renonable request from GRUCom. CLEC will pay BeiiSouth for all c:osta 
incurred to provide such performance data through the Buaineu 
Opportunity Request process. 

7.2.1.14 BeUSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall include but are not limited to: 
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7.2.1.14.4 CENTREX (including equivalent adminiatrative capabilltiea. auch aa 
customer acceaaible reconfigur~tlon and detailed mauage recording); 
and 

7.2.1.14.5 Advanced intelligent netwonc triggers supporting GRUCom and BeiiSouth 
service applicatlona. 

Bell South aha II offer to GRUCom all AIN triggers in connection with itl 
SMS/SCE offering which are supported by BeiiSouth for offering AIN­
based aervices. Triggers that are currently availeble ere: 

7.2.1 14.5.1 Off-Hook Immediate 

7.2.1 14.5.2 Off-Hook Deley 

7.2.1.14.5.3 Termination Attempt 

7 2.1.14.5.<4 6/10 Public Of'llce Dialing Pian 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Cuatomer Dialing Pian 

7.2.1.14.6 When the following triggera are aupported by BeiiSouth. BeiiSouth will 
make these triggers evailable to GRUCom: 

7 .2.1.14.6.1 Privete EAMF Trunk 

7.2.1.14.6 .2 Shared lnteroffloe Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.<4 Automatic Route Selection 

7 2.1 15 

7 2.1 16 

Where capacity exlata. BeiiSouth ehlll eulgn each GRUCom customer 
line the cJeu of Mrvice designated by GRUCom (e.g., using line cJa11 
codea or other awitch apeciflc provisioning methods), end ehell route 
directory auiatance calla from GRUCom customers to GRUCom directory 
assistance oper~tors et GRUCom'a option. 

Where capacity exiata. BeiiSouth shell 111ign each GRUCom cuatomer 
line the class of aervices designated by GRUCom (e.g., uaing line clesa 
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codes or other awitch specific proviaioning methods) and ahell route 
operetor calls from GRUCom customera to GRUCom operetora et 
GRUCom's option. For example, BeiiSouth may trenslate 0- end 0+ 
intrel.ATA tretfic, end route the call through appropriate trunks to an 
GRUCom Operetor Servicea Position System (OSPS). Calla from local 
Switching must peu the ANI-II digiti unchanged. 

7 .2.1.17 local Switching ahall be offered in accordln<:4t with the requirements of 
the following technical references: 

7.2.1.17.1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requ1rementa, 
as Implemented in BeiiSouth's switching equipment; 

7 2.1 17.2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements: 

7.2.1.17.3 BeiiCore TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements: 

7 2. 1. 17.4 BeiiCore SR-Nwr -002247, AIN Release 1 Updete. 

7.2.2 lnterfllee Requlrementa 

7.2.2.1 BeiiSouth shell provide the following interfaces to loops: 

7.2.2.2 Standard Tip/Ring interface including loopatart or groundatlrt, on-hook 
signaling (e.g., for calling number, calling neme end meuage welting 
lamp): · 

7.2.2.3 Coin phone aigneling; 

7.2.2.4 Basic Rete Interface ISDN ldhering to eppropriete Bellcore Technical 
Requirement.: 

7.2.2.5 Two-wire enelog interface to PBX: 

7.2.2.5.1 Four-wire enelog interface to PBX: 

7 2.2.6 Four-wire OS1 Interface to PBX or customer provided equipment (e.g. 
computera end voice reaponae ayatema); 

7.2.2.7 Primery Rete ISDN to PBX ldhering to ANSiatllnderds 0 .931 , Q.932 end 
appropriete Bellcore Technical Requirement~: 

7.2.2.8 Switched Frectionel OS1 with capebllities to configure Nx&4 chennels 
(where N • 1 to 24); and 

2/1188 



ORDER NO. PSC-98-0987-FOF-TP 
DOCKET NO. 980473-TP 
PAGE 56 

7.2.2.9 

7.2.2.10 

7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

Att.Khment 2 
Page 15 

Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 speeificatlona 
to interconnect Digital Loop Carriers. 

BeiiSouth shall provide acceaa to the following but not limited to: 

SS7 Signaling Network or Multi-Frequency trunking If requested by 
GRUCom; 

Interface to GRUCom operator services systems or Operator Services 
through appropriate trunk interconnection• for the system; and 

Interface to GRUCom directory assistance services through the GRUCom 
switched network or to Directory Aaaistance Services through the 
appropriate trunk interconnections for the ayatem; and 950 acceu or 
other GRUCom required acceaa to interexchange carriers as requeated 
through appropriate trunk interfacea. 

Tranaport 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth in Attachment 11. 

8.1 Definition of Shared Tranaport 

Shared T111n1port il an interoffice tlllnamiallon path between BeiiSouth 
Network Elementl. VVhere BeiiSouth Networ1t Elementl are connected by 
intra-office wiring, auch wiring il provided aa a part of the Network 
Elements and ia not Shared T111nsport. Shared T111naport conaistl of 
BeiiSouth inter-office tranaport facilities and is unbundled from local 
switching. 

8.2 Technical Requlrernenta of Shared T111naport 

8.2.1 Shared T111naport provided on OS 1 or VT1.5 circuits, ahall, at a minimum, 
meet the performance, availability, jitter, and delay requirementlapeelfied 
for Central Of'Pic:e to Central Of'llce ("CO to COj connection• in the 
appropriate lnduatry atandarda. 

8.2.2 Shared T111n1port provided on OS3 circuits, ST$-1 circuitl. and higher 
transmiuion bit 1'8te circuits, Shared T111naport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirementaspeelfied tor 
CO to CO connection• in the appropriate industry atandarda. 

8.2.3 BeiiSouth shall be reaponaible for the engineering, provialoning, and 
maintenance of the underlying equipment and facilltiea that are used to 
provide Shared Tranaport. 
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At a minimum, Shared Tranaport ahell meet 111 of the requirements aet 
forth In the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 . 101 -19~. American Netlonel Standard for TeteeOmmunlcatlona . 
SynchroniHtlon Interface Standerd Performance end Availability; 

ANSI T1 .1 02-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces: 

ANSI TU02.01-199x. American National Standard for 
Telecommunications- Digital Hierarchy- VT1.5: 

ANSI T1 .1 05-1995, American National Standard for Telecommunications -
Synchronous Optical Netwoft( (SONET) - Batie Description including 
Multiplex Structure, Ratea and Formats: 

ANSI 11.105.01-1995, American National Standard for 
Telecommunication•- Synchronoua Optical Netwoft( (SONET) ­
A utomatlc Protection Switching: 

ANSI T1 .1 05.02-1995, American National Standard for 
Telecommunicationa- Synchronoua Optical Netwoft( (SONET)- Payload 
Mappings: 

ANSI T1 .105.03-19~. American National Standard for 
Telecommun~tiona - Synchronous Optical Netwoft( (SONET) - Jitter at 
Netwoft( lnterfacea; 

ANSI T1 .105.03•1995, American National Standard for 
Telecommunicatlona- Synchronoua Optical Netwoft( (SONET): Jitter at 
Netwoft( Interfaces - DS1 Supplement; 

ANSI T1.105.05-1994, American National Standard for 
Telecommunic8tlona - Synchronoua Optical Netwoft( (SONET) - Tandem 
Connection; 

ANSI T1.105.0&-199x, American National Standard for 
Telecommunication• - Synchronous Optical Netwoft( (SONET) - Phyalcal 
Layer Specfflcatlona; 

ANSI T1 .1 05.07 -199x. American National Standard for 
Telecommunications- Synchronous Optical Netwoft( (SONET) ·Sub STS-
1 Interface Rates and Formats; 
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8.2.4.12 ANSI T1 .105.09-199x, American National Standard for 
Telecommunications- Synchronous Optical Networtt (SONET} - Networtt 
Element nming and Synchronization; 

8.2.4.13 ANSI T1 .106-1988. American National Standard for Telecommunications ­
Digital Hier~rchy- Optleallnterflee Specifications (Single Mode): 

8.2.4.14 ANSI T1 .107-1988, American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications: 

8.2.4.15 ANSI T1 .107a-1990- American National Standard for 
Telecommunications- Digital Hier~rchy - Supplement to Formats 
Specifications (DS3 Format Applications); 

8.2.4.16 ANSI T1 .107b-1991 ·American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Specifications: 

8.2.4.17 ANSI T1 .117-1991, American National Standard for Telecommunlcationa­
Digital Hier~rchy • Optical Interface Specificationa (SONET} (Single Mode 
- Short Reach); 

8.2.4.18 ANSI T1 .403-1989, Carrier to Customer Installation, OS1 Metallic 
Interface Speclftcatlon; 

8.2.4.19 ANSI T1 .404-1994, Networtt-to-Cuatomer Installation • DS3 Metallic 
Interface Specification; 

8.2.4.20 ITU Recommendation G.707. Networtt node interface for the synchronous 
digital hie,..rchy (SOH); 

8.2.4.21 ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and ..,.736 kbit/s hie,..rchicallevels; 

8.2.4.22 Bellcore FR-440 and TR·NWT -000499, Tr~naport Systems Generic 
Requirements (TSGR): Common Requirements: 

8.2.4.23 Bellcore GR-820-CORE, Generic T,..namiulon Surveillance: OS1 & OS3 
Performance: 

8.2.4.24 Bellcore GR-253.CORE, Synchronoua OptiCIII Networtt Systems 
(SONEn: Common Generic Criteria: 

8.2.4.25 Bellcore TR-NWT 000507, T,..nsmiuion, Section 7, laaue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT-000064.): 

211m 
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8.2.4.26 Bellcore TR-NWT -000776, Network lnterflce Oesetiption for ISDN 
Customer Acce11: 

8.2.4.27 Bellcore TR-INS-0003-42, High-Capacity Digital Special AccHa S.rvice­
Transmtuion Parameter Llmrts end lnterfece Combinebona, luue 1 
Februery 1991: 

8.2.4.28 Bellcore ST-TEC 000052, TelecommunicatioN Transmi11ion Engineering 
Textbook. Volume 2: Facilities, Third Edition, luue I Mey 1989: 

8.2.4.29 Bellcore ST-TEC-000051, Telecommunications Tranamiaaion EnginHrin; 
Textbook Volume 1: Prfnelplta. Third EdltJon. lnue 1 Auguat 1987 

8 3 Ptdlc•tld Tran•port 

8.3.1 Ptfinltion 

8.3.1.1 Dedicated Transport ilen interoffice transmiuion path between BeiiSouth 
central offices unbundled from lcx:ll twitching. 

8.3.1.2 BeiiSouth shell offer Dedicated Transport in etch of the following waya: 

8.3.1.2.1 A$ capecity on a ahlred facility. 

8.3.1.2.2 A$ a circuit (e.g., OSO, DS1) dedlclted to GRUCom. 

8.3.1.3 When Dedicated Tranaport il provided 11 1 ayatem it shall include: 

8.3.1.3.1 Transmluion equipment auch 11 multiplexera. line termineting equipment. 
amplifiers, end regeneratora; 

8.3.1.4 lnter-offtoe tranamlalion fKilitlea such •• optical fiber. copper twitted pair, 
and coaxial cable; 

8.3.2 Technical Regul,.,.,.nta 

8.3.2.1 

8.3.2.2 

This Section set. forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedlclted Tranaport es 1 circuit or 1 ayatem, 
the entire deaignlted tranamiaaion circuit or ayatem (e.g., DSO, DS1,DS3) 
shall be dedicated to GRUCom detlgneted traftlc. 

BeiiSouth ahell offer Dedicated Tranaport In ell technologies that become 
availeble including, but not limited to, DS1 end DS3 transport systems, 
SONET (or SOH) 81-directlontl Line Switched Ringe, SONET (or SOH) 
Unidirectional Path Switched Rings, end SONET (or SOH) point-to-point 
transport ayatems (Including linear ldd-drop ayatems), et all eveillble 

211/V8 



ORDER NO. PSC- 98- 0987- FOF-TP 
DOCKET NO. 980473-TP 
PAGE 60 

8 3.2.3 

8.3.2.4 

8.3.2.4 

8.3.2.4.1 

8.3.2.4.2 

8.3.2.4.3 

8.3.2.4.4 

8.3.2.4.5 

8.3.2.5 

Allxnment 2 
Page18 

transmission bit rates. While SONET Ring flcilities are not available in 
every application, they are typically available in the major metropolitan 
areas. 

For OS 1 or VT1 .5 circuits, Dedicated Transport shall, a1 a minimum, meet 
the performance, availability, j;u.r, and delay requirements apecified for 
Customer Interface to Centrll Otlk:e ("CI to COj connections In the 
appropriate Industry standards. 

Where applicable, for 053 circuits, Dedicated Transport ahall, at a 
minimum. meet the performance, availability, jitter, and delay 
requirementa specified for Cl to CO connections in the appropriate 
industry standards. 

Bell South shall o"er the following Interface transmiuion rates for 
Dedicated Transport: 

DSO Equivalent; 

OS1 (Extended SuperFrame - ESF, 04. and unframed applialtlona ahall 
be provided); 

OS3 where applicable (C-bit Parity, M13, and unframed application• shall 
be provided); 

SONET standard interface rates In accordance with ANSI T1 .1 05 and 
ANSI T1 .1 05.07 and physlcal lnterfaoes per ANSI T1 .1 06.06 (lnclud1ng 
referenced interfaoes). In particular, VT1 .5 baaed STS-1s will be the 
interface at an GRUCom aervice node. 

SOH Standard interface rates in accordance with lntematlonal 
Telecommunications Union (ITU) Rec:ornmendation G.707 and 
Plea1ochronous Digital Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport it provided as a aystem, BeiiSouth ahall 
design the ayatem according to GRUCom'a architeewral requlr.menta. 
This includes, but Is not limited to: 

1. Facility routing and termination pointa, 

2. Interface selection among thoae available on the system, 

3. System provislonable parametera. Thia does not Include apecificatlon 
of the vendor to be used by BeiiSouth, except where mutually agreed. 
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8.3.3 At a minimum. Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

8.3.3.1 ANSI T1 .231-1993 ·American National Standard for Telecommunications 
- Digital Hierarchy- Layer 1 In-Service Digital Transmission perfonnance 
monitoring. 

8.3.3.1.1 ANSI T1 .102-1993, American National Standard for Telecommunications­
Digital Hierarchy - Electrical Interfaces; 

8.3.3.1.2 ANSI T1 .106-1988. American National Standard for Telecommunications ­
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

8.3.3.1.3 ANSI T1 .1 07-1988. American National Standard for Telecommunications -
Digital Hierarchy - Fonnats Specifications; 

8.3.3.1.4 ANSI T1 .1 07a-1990 - American National Standard for 
Telecommunications- Digital Hierarchy - Supplement to Fonnats 
Specifications (DS3 Format Applications); 

8.3.3.1.5 ANSI T1 .107b-1991 -American National Standard for 
Telecommunication•- Digital Hierarchy- Supplement to Fonnats 
Specifications; 

8.3.3.1.6 Bellcore FR~O and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1.7 Bellcore GR-820-CORE, Generic Tranami .. lon Surveillance: DS1 & DS3 
Perfonnance; 

8.3.3.1.8 Bellcore TR-NWT OOOS07, Tranami .. lon, Section 7, l .. ue 5 (Bellcore, 
December 1993). (A module of LSSGR. FR-NWT -0000&4.); 

8.3.3.1.9 Bellcore TR-INS-000342, High-Capacity Digital Special Acce .. Servlce­
Tranamisslon Parameter Llmtta and Interface Combinations. r .. ue 1 
Febn.~ary 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmi .. lon Engineering 
Textbook, Volume 2: Facilities, Third Edition, l .. ue I May 1989: 

8.3.3.1.11 Bellcore ST-TEC-000051 , Telecommunications Tranamisalon Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 Auguat 1987: 

8.4 Tandem Switching 

8.4.1 O.ftnltlon 
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Tandem Switching is the function that establishes a communications path 
between two switching offices through a third switching otfice (the tandem 
switch). 

8.4.2 Technical Requlrementl 

8.4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Bell Communications R .... rch TR· 
TSY-000540 laaue 2R2, Tandem Supplement, 6/1190. The requirements 
for Tandem Switching include, but are not limited to the following: 

8.4.2.1. 1 Tandem Switching shall provide signaling to establish a tandem 
connection: 

8.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by GRUCom 
and BeiiSouth: 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the 
originating end office twitch, to the extent such Tandem switch hal such 
capability 

8.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by GRUCom; 

8.4.2.1.5 Tandem Switching shall provide ail trunk Interconnections discuued 
under the "Network Interconnection• section (e.g., SS7. MF. OTMF, 
OiaiPulae, PRI·ISON, DID, and CAMA·ANI (If appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPa where 911 
solutions are deployed and the tandem Ia used for 911 : and 

8.4.2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (including the neeeuary 
signaling and trunking interconnectionl) between end of'fioea, other 
tandems, IECa, ICC., CAPs and CLEC switches. 

8.4.2.3 Tandem Swrtchlng shall provide local tandemlng functionality between two 
end offices including two offices belonging to different CLEC'a (e.g .. 
between a CLEC end office and the end office of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller 10 as 
traffic is procesud. 
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Tandem Switching shall record billable events and send them to the area 
billing centers dnigneted by GRUCom. Tandem Switching will provide 
recording of all billable events 11 JOintly agreed to by GRUCom and 
BeiiSouth. 

Upon a reasonable request from GRUCom. BeiiSouth shall perform 
routine testing and fault isolation on the underlying switch that Ia providing 
Tandem Switching and all ita interconnectlons. The results and reports of 
the testing shall be mede immediately available to GRUCom. 

BeiiSouth shall maintain GRUCom'a trunks and Interconnections 
associated with Tandem Switching at least at parity to ita own trunks and 
interconnections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective Call Routing through the use of line class codes Is not available 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes is an end oflice capability only. Detailed primary 
and overllow routing plana for all interfaces available within BeiiSouth 
switching netwof't( shall be mutually agreed to by GRUCom and BeiiSouth. 

Tandem Switching shall process originating toll-free traflic received from 
GRUCom IOCIII switch. 

In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Netwof't( Element, to the extent such Tandem Switch has such 
capability. 

lnblrface Requlrementa 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the underlying Tandem is acting as the E911 Tandem. 

Tandem Switching shall Interconnect, with direct trunks, to all carriers with 
which BeiiSouth interconnect~. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loll of feature functionality. 

Tandem Switching shall interconnect with GRUCom'a switch. using two­
way trunks, for traflic that is transiting via BeiiSouth netwof't( to interLATA 
or intraLATA carriers. At GRUCom'a request, Tandem Switching shall 
record and keep recorda of traflic for billing. 
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Tandem Switching shall provide an alternate final routing pattern for 
GRUCom traffic overflowing from direct end oll'ioe high usage trunk 
groups. 

Tandem Switching aha II meet or exceed (I.e., ~ mort favorable to 
GRUCom) each of tht requirements for Tandem Switching Mt forth In tht 
following technical refereneea: 

Bell Communications Research TR-TSY-000540 lnue 2R2, Tandem 
Supplement, 6/1/90: 

GR-905-CORE covering CCSNIS: 

GR-1429-CORE for call management features: and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator Syagma 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth In Attachment 11 . 

9.1 Definition 

Operator Systems is the Netwonc Element that provides operator and 
automated call handling and billing, apecial aervioes, customer telephone 
listings and optional Cllll completion aervic:el. The Operator Systems. 
Networi( Element provides two types of functiona: Operator Service 
functions and Directory Aaalatllnoe Service functiona, each of which tre 
deaclibed in detllll below. 

9.2 Operator Service 

9.2.1 Definition 

9.2.2 

9.2.2.1 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calla), (2) 
operator or automated aaslatance for billing after tht cuatomtr haa dialed 
the called number (for example, credit card calla): and (3) special services 
including but not limited to Buay Une Verification and Emergency Une 
Interrupt (Ell), Emergency Agency Call, Operator-anisted Directory 
Asa1atllnoe. and Rata QuotH . 

R~ulramanta 

When GRUCom requesta BaiiSouth to provide Operator Services, the 
following requirements apply: 
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9.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ intral.ATA toll calla. 

9.2.2.1.3 BeiiSouth shall complete calla that are billed to GRUCom customer's 
calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calla. 

9 2.2.1 5 BeiiSouth shall complete collect calla. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9 2.2.1.7 BeiiSouth shall complete station-to-station calla. 

9.2.2.1 8 BeiiSouth shall process emergency calla. 

9.2.2.1.9 BeiiSouth shall process Busy Une Verify and Emergency Line lntem.~pt 
reque.sts. 

9.2.2.1.1 0 Bell South shall prooeaa emergency call trace. aa they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall proceu operator-aaaiated directory aaaistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing GRUCom 
local customers the tame IXC acceaa •• provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth ahallexercite at lust the tame level of fraud control in 
providing Operator Service to GRUCom that BeiiSouth provides for its 
own operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number Sc:teening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calla. 

9.2.2.5 BeiiSouth shall direct cuat.omer account and other aimllar inquiries to the 
customer service center designated by GRUCom. 

9.2.2.6 BeiiSouth shall provide a feed of customer call recorda in "EMR" format to 
GRUCom in accordance with ODUF standards apecified in AtUichment 7. 

9.2.3 Interface Requlrementa: 

Wrth respect to Operator Services for calla that originate on local 
switching capability provided by or on behalf of GRUCom. the intert.ce 
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requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

9.3 Dl,.ctory Aut.tlinc:e Service 

9.3.1 Definition 

Directory Assistance Service provides local cuatomer telephone number 
listings with the option to complete the call at the eallef"' direction aeparate 
and distinct from local awitching. 

9.3.2 Requlrementa 

9 3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and if requested by GRUCom's customer. BeiiSouth ahall 
provide caller-optional directory assistance call completion service at ratea 
contained in Attachment 11 to one of the provided liatinga, equal to that 
which BeiiSouth providea Itt customef"'. If not available. GRUCom may 
request euch requirement puf"'uant to the Bona Fide Requeat Process of 
Attachment 9. 

9.3.2.2 Dl,.ctory Aaaletlince Service Updatea 

9.3.2.2.1 BeiiSouth shall update cuatomer listinga changes daily. These changes 
include: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to GRUCom 
that is equal to the service it provides to itself and its customers: 

9.3.2.2. 1.2 Customer dlsconnectiona: BeiiSouth will provide service to GRUCom that 
is equal to the service It provides to itself and Itt cuatomef"': and 

9.3.2.2.1.3 Customer addresa changes: BeiiSouth will provide service to GRUCom 
that is equal to the Hrvice it provides to itself and Itt cuatomef"': 

9.3.2.3 These updates ahallalto be provided for non-lilted and non-published 
numbers for use In emergencies. 

10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and acceu to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth in Attachment 11 . BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements Include signaling links, signal transfer points and service control 
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points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10.1 Oeflnltton of Signaling Unk Tranaport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

1 0.2.3.1 

10.2.3.2 

10.2.4 

10.2.<4.1 

10.2.4.2 

10.2.5 

10.2.5.1 

Signaling Link Transport II a Mt of two or four dedicated 58 Kbps. 

transmission paths between CLEC-<IHignated Signaling Pointa of 
Interconnection (SPOI) that provides appropri1te physical diversity. 

Technical Requl,.mentll 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission p1ths. 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an "A-link" which ita connection between 1 switch or SCP and 1 home 

Signaling Transfer Point Switch (STPS) p1ir, and 

AI a "B-link" which is a connection between two STPS p1irs in different 
comp1ny networtca (e.g., between two STPS pairs for two Competitive 
Local Exch1nge Carriers (CLECs)). 

Signaling Unk Transport shall consist of two or more a~gn11ing link layers 
as follows: 

An A-link l1yer shall consist of two links. 

A B-link layer ahall conlilt of four links. 

A signaling link la)W lhlll aatiafy a performane. objective such that: 

There shall be no more than two minutM down time per year for an A-link 
l1yer, 1nd 

There shall be negligible (leu th1n 2 seconds) down tlrM per yur for 1 
B-link layer. 

A sign11ing link layer ahall aatilfy interoffice 1nd intraotfie. diversity of 
facilities and equipment, auch th1t: 

No single fllilure of fllcilities or equipment cauMs the flilure of both links 
tn an A-link layer (i.e .. the llnka should be provided on 1 minimum of two 
separate physical paths end-to-end); and 
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10.2.5.2 No two concurrent failures of facilities or equipment shall cause the failure 
of all four finks in a B-link layer (I.e ., the finks should b4t provided on a 
minimum of three aeparate physical patha end-to-end). 

10.3 Interface Requlrementa 

10.3.1 There shall be a DS1 (1 .~ Mbps) interface at the GRUCom-deaignated 
SPOts. Each 56 kbpa tranamlsalon path shalf appear •• a DSO channel 
within the DS1 interface. 

11 . Signaling Tranaftr Polntl (Stpal 

11 .1 Definition - Signaling Transfer Points is a signaling networl( function that 
includes all of the capabilities provided by the signaling transfer point 
switches (STPSa) and their associated signlling links which en1ble the 
exchange of SS7 mesa.~ges among and between switching elements, 
database elements and signaling transfer point switches 

11 .2 Technical Requlrementa 

11 .2.1 STPs shall provide access to Networi( Elementl connected to BeiiSouth 
S$7 networi(. These include: 

11 .2.1.1 BeiiSouth Local Switching or Tandem Switching; 

11.2. 1.2 BeiiSouth Service Control Pointa/OataBases; 

11.2.1.3 Third-party local or tandem switching 

11.2.1.4 Third-party-provided STPSa. 

11 .2.2 The connectivity provided by STPs shall fully support the functions of all 
other Networtt Elementa connected to BeiiSouth SS7 networi(. This 
explicitty includes the use of BeiiSouth SS7 networi( to convey meaaeges 
which neither originate nor terminate at a signaling end point directty 
connected to BeiiSouth SS7 networi( (i.e., transient meaaegea). VVhen 
BeiiSouth SS7 networi( Ia used to convey transient meuagn. there shall 
be no alteration of the Integrated Servlcea Digital Networi( User Part 
(ISDNUP) or Trana.~ctlon Capabilities Application Part (TCAP) user data 
that constitutes the content of the meaa.~ge. 

11 .2.3 If a BeiiSouth tandem switch routes calling trafftc. based on dialed or 
translated digits, on SS7 trunks between an GRUCom local switch and 
third party local switch. BeiiSouth SS7 networi( shall convey the TCAP 
messages that are necesa.~ry to provide Call Management features 
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(Automatic Callback, Automatic Recall. and Screening Llat Editing) 

between GRUCom local STPSa and the STPSs that provide connectivity 
with the third party local switch. even if the third party locallwitch is not 
directfy connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Roquirements. This Includes: 

Signaling Data Unk functions, 11 defined In Bellcore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined In Bellcore ANSI Interconnection 
Reqwements. and 

Signaling Networ1< Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all function• of the SCCP neoeuary for Clau 0 (baalc 
connectlonleu) service, aa defined In Beltcor. ANSI Interconnection 
Requirements. In particular. thla Include• Global Title Tranalation (GTT) 
and SCCP Management proeedur ... aa tpecifted in T1.112.4. In ca ... 
where the destination aignaling point Ia 1 GRUCom or third party local or 
tandem twitching system directly conMCted to BeiiSouth SS7 networ1<, 
BeiiSouth ahlll perform final GTT of meuagn to the deatlnatlon and 
SCCP Subsystem Management of the destination. In all other CIHI, 

BeiiSouth ahall perform intermediate GTT of menages to a gateway pair 
of STPSt in an SS7 network connected wittt BeiiSouth SS7 networ1<, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth perfonna final GTT to a GRUCom database. then GRUCom 
agrees to provide BeiiSouth with the Destination Point Code for the 
GRUCom dambue. 

STPa ahall provide on a noJHSilcrimlnatory baals all functiona of the 
OMAP commonly provided by STPa, •• apeclfied In the reference In 
Section 10.4 .S of thil Attachment All OMAP functlona will be on a "where 
available• balil and can include: 

MTP Routing Verification r .. t (MRVT) and 

SCCP Routing Ve~tion Teat (SRVT). 

In case• where the destination aignaling polnt Is a BeiiSouth local or 
tandem twitching aystem or database, or il an GRUCom or third party 
local or tandem switching system directly connected to the BeiiSouth SS7 
networ1<, STPa shall perform MRVT and SRVf to the d .. tinatlon signaling 
po1nt. In all other caHS. STPs shall perform MRVf and SRVT to a 
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gateway pair of STPSs in an SS7 networ1< connected with the BeiiSouth 
SS7 networ1<. This requirement shall be superseded by the specifications 
for lntemetwor1< MRVT and SRVT if and when these become approved 
ANSI standarda and available capabilities of BeiiSouth STPSs. and If 
mutually agreed upon by GRUCom and BeiiSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced Intelligent Network (AIN) AcceN 

VVhen technically feasible and upon request by GRUCom. SS7 Access 
shall be made available in aatOCiation with unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers in an equipped BeiiSouth 
local switch and interconnection of the BeiiSouth SS7 networ1< with the 
GRUCom SS7 networ1< to exchange TCAP queries and responses with an 
GRUCom SCP. 

SS7 AIN Access shall provide GRUCom SCP acc:eu to BeiiSouth local 
switch in association with unbundled switching via Interconnection of 
BeiiSouth SS7 and GRUCom SS7 Networ1<J. BeiiSouth shall offer SS7 
access through ita STPs. If BeiiSouth requires a mediation device on any 
part of its networ1< specific to this fonn of ICCHI. Bell South must route ita 
messages in the same manner. The interconnection arrangement shall 
result in the BeiiSouth local twitch recognizing the GRUCom SCP as at 
least at parity with BeiJSouth's sc~·· in tenna of interfaces. perfonnance 
and capabilitlel. 

Interface Requlrementll 

BeiiSouth shall provide the following STPs option• to connect GRUCom 
or GRUCom-designated local awitching ayttems or STPSa to BeiJSouth 
SS7 networ1<: 

All A-link Interface from GRUCom local twitching syttema; and. 

A B-link Interface from GRUCom local STPSa. 

Each type of interface ahall be provided by one or more Htl (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a crou-eonnect element, such 11 1 OSX-1 , in the Central 
Office (CO) where BeiiSouth STPS is located. There shall be a OS1 or 
higher rate transport interface at 11ch of the SPOis. Each signaling link 
shall appear as a OSO channel within the OS1 or higher rate Interface. 
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BeiiSouth shall offer higher rate OS1 signaling tor interconnecting 
GRUCom local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and GRUCom will work jointty 
to establish mutually acceptable SPOia. 

BeiiSouth CO shall provide Intraoffice diversity between the SPOia and 
BeiiSouth STPS, 10 that no single fellure of lntraotftc. fecllltlu or 
equipment shell eauN the failure of both B-llnkl ln 1 leyer connecting to a 
BeiiSouth STPS. BeiiSouth and GRUCom will work jolntty to Htablish 
mutually acceptable SPOia. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP in the followang 
specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Netwof1( Interface 
Specification (CCSNIS) Supporting Network Interconnection, Metuge 
Transfer Part (MTP), and Integrated Services Digital Network UNr Part 
(ISONUP); 

Bellcore GR-1<432-CORE, CCS Network Interface Speclfieatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tranuctlon 
Capabilities Application Part (TCAP). 

Me .. age ScrMnlng 

BeiiSouth shall Nt mHNge l<:t'Mning parameters 10 11 to accept valid 
mesuges from GRUCom local or tandem switching systems dHtined to 
any signaling point within BeiiSouth's SS7 network where the GRUCom 
switching system hal a legitimate signaling relation. 

BeiiSouth shllll Nt message ac:reening parameters 10 11 to pass valid 
meuagea from GRUCom local or tendlm switching systems dHtined to 
any signaling point or network aCCHMd through BeiiSouth's SS7 network 
where the GRUCom switching system hal a legitimate signaling relation. 

BeiiSouth ahell Nt meauge ac:tMning perameters 10 •• to accept end 
paaalaend velid meuagea dHtlned to and from GRUCom from any 
stgneling poant or network interconnected through BeiiSouth'a SS7 
network where the GRUCom SCP has a legitimete signaling reletlon. 

STPs shell be equel to or better then ell of the requlrementl for STPa aet 
forth in the following technteal references: 
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ANSI T1 .111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - MeQ8ge Transfer Pert (MTP): 

ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP) 
Supplement; 

ANSI T1 .112-1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1. 115-1990 American National Stlndard for T elecommunicatlona • 
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networi<s; 

ANSI T1 .116-1990 American National Stlndard for Telecommunicatlona ­
Signaling System Number 7 (SS7) - Operations. Maintenance and 
Administration Part (OMAP): 

ANSI T1 .118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Networi< 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Networ1< Interface 
Specification (CCSNIS) Supporting Networi< Interconnection. Meauge 
Transfer Part (MTP). and Integrated Services Digital Networi< UMr Part 
(ISDNUP); and 

Bellcore GR-1432-CORE, CCS Networ1< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

$trvlct Control PplntiiPagRIIM 

Definition 

DatlbaMI are the Networ1< Elementa that provide the functionality for 
storage of, acoeu to, and manipulation of Information requlntd to offer a 
particular Mrvice and/or capability. Oataba ... include, bu1 are not limited 
to: Local Number Portability, LIDB. Toll Free Number DatabaM, 
Au1omatic Location Identification/Dati Men8gernent System, Calling 
Name DetabaM, acceu to Service Creation Environment and Service 
Management System (SCEISMS) application databaMs and Directory 
Assistance. 
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A Service Control Point (SCP) ia 1 specific type of Database functionality 
deployed in a Signaling System 7 (SS7) networ1< that executes Hrvice 
application logic in response to SS7 queries sent to it by 1 switching 
system also connected to the SS7 networ1<. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subsctiber dati and Hrvloe application 
data stored In SCPs. 

Technical Requlrementl for SCPa/Oatabl ... 

Requirements for SCPa/OatabaHs within this aec:tion lddreu storage of 
information, access to Information (e.g. signaling protocols, response 
times), and administration of information (e.g., provisioning, 
administration. and maintenance). All SCPsJOatabaHs shall be provided 
to GRUCom in accordance with the following requirements. 

BeiiSouth shall provide physical access to SCPs through the SS7 networ1< 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases via indus11y 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Databaae Availability 

Call proceuing databaHS shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be acheduled during minimal usage periods and only be 
undei'Uiken upon proper notification to providers which might be impacted. 
Any downtime aaaoa.ted with the provision of Cllll proceuing related 
databiHI will impact allMrvice providers. including BeiiSouth, equally. 

The operational Interface provided by BeiiSouth shall complete DatabaH 
tran .. ctions (i.e., add, modify, delete) for GRUCom customer recorda 
stored in BeiiSouth databaHS within 3 days, or aooner where Bell South 
provisions ttl own customer recorda within a shorter interval. 

Local Number Portability Datablae 

O.ftnltton 

The Permanent Number Portability (PNP) databaH supplies routing 
numbers for Clllls involving numbers that have been ported from one local 
service provider to another. PNP is currently being wor1<ed in industry 
forums. The results of theM forums will dictate the industry direction of 
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PNP. BeiiSouth agrees to provide acceas to the PNP database at ratea, 
terms and conditlona as set forth by BeiiSouth and in accordance with an 
effective FCC or Commiuion directive. 

12.4 Line lnfonnation Databa.H (UDB): 

BeiiSouth will store in itJ LIDB only recorda relating to service in the 
BeiiSouth region. 

12.4.1 Definition 

The Line Information Database (LIDB) Ia a trlnNctlon.orlenttd database 
accessible through Common Channel Signaling (CCS) netwol't(a. It 
contains recorda aaaociated with customer Line Numbers and Special 
Billing Numbers. LIDS accepts queries from other Netwol't( Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIDS queries include functiona such aa screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calla and validation of Telephone Line Number baaed non­
proprletllry calling carda. The interface for the LIDS functionality Ia the 
interface between BeiiSouth CCS netwol't( and other CCS networks. LIDS 
also interfaces to adminiatratlve IY1teml. 

12.4.2 Technical Requlrementa: 

12.4.2.1 

12.4.2.2 

12.4.2.3 

BeiiSouth will offer to GRUCom any additional capabilities that are 
developed for LIDS during the life of this Agreement 

Prior to the availability of a long-term IOiution for LoCIII Number Portability, 
BeiiSouth shall enable GRUCom to store in BeiiSouth'a LIDS any 
customer Line Number or Special Billing Number record, whether ported 
or not, for which the non-GRUCom dedicated NPA-NXX or RA0-0/1XX 
Group Is aupported by that LIDS, except for numbers ported from a third 
party local servicel provider. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth ahall enable GRUCom to atore In BeiiSouth'a LIDS any 
cuatomer Une Number or Special Billing Number record, whether ported 
or not, and GRUCom dedicated NPA-NXX or RA0-011XX Group 
Records, except for numbers ported from a third party local aervicea 
provider. 

Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth ahall enable GRUCom to store In BeiiSouth'a LIDS 
any customer Line Number or Special Billing Number record, whether 
ported or not, regardless of the number's dedicated NPA-NXX or 
RAO(NXX)-0/1XX., except for numbers ported from a third party local 
services provider. 
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12.4.2.4 BeiiSouth shall perform the following LIDB function• (I.e., procesaing of 
the following query type1 u defined In the technical reference In Section 
13.8.5 of thia Attachment) for GRUCom's cuatomer recorda in LIDB: 

12.4 .2.4.1 Billed Number Screening (providea information tuch aa whether the Billed 
Number may accept Collect or Third Number Billing calli); and 

12.4.2.4 .2 Calling Card Validation: If GRUCom chooses to offer Tel Line Number 
TLN and/or Special Billing Number (SBN credit cards, calling card 
validation will be supported for GRUCom customer data in the LIDB. 

12.4.2.5 BeiiSouth shall procelt GRUCom't Customer records in LIDB at least at 
parity with BeiiSouth customer recorda, with respect to other LIDB 
functions. BeiiSouth shall indicate to GRUCom what additional functions 
{if any) are performed by LIDB in the BeiiSouth netwoti(. 

12.4.2.6 Within two {2) weeks after a request by GRUCom, BeiiSouth shall provide 
GRUCom with a lilt of the customer data items which GRUCom would 
have to provide in order to support each required LIDB function. The list 
shall india~te which data items are eSHntial to LIDB function, and which 
are required only to support certain services. For each data item. the lilt 
shall show the data formats. the acx:eptable valuea of the data item and 
the meaning of those values. 

12.4.2.7 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would result in calla being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficienciea that 
would not reault in calls being blocked ahall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth ahall provide LJDB systems for which the LIDB function shall be 
in over1oad no more than 12 hours per year. 

12.4.2.10 BeiiSouth lhall provide GRUCom with the capability to provision (e.g., to 
add, update, and delete) NPA-NXX and RA0-0/1XX Group Recorda, and 
Une Number and Special Billing Number Recorda, a~tociated with 
GRUCom customers. directty into the BeiiSouth's LIDB provisioning 
proceas. The capability to provision (e.g., to add, update, and delete) 
NPA-NXX and RA0-01/1XX Group recorda, and Line Number and Special 
Billing Number Recorda, aasociated with GRUCom cuatomera will be 
provided by BeiiSouth's DBAC. Direct ac:ceas into BeiiSouth's LIDB 
procesa ia not currently available. Once Direct acceaa becomes available 
with the appropriate security meaaures. BeiiSouth will offer auch acceas to 
GRUCom. In the interim , BeiiSouth will provide acce11 by electronic mall. 
facsimile or password-protected phone call (applicable to Group level 
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NPA-NX.X and RAO-OH1X.X, updated within the 11me day If notification to 
BeiiSouth is received by 1:00 PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained In LIDB) ao that such 
customer~ shall not experience any interruption of aervice due to the lad< 
of such maintenance of customer data. In the event that end user 
customer~ change their local services provider. BeiiSouth will use ita beat 
efforts to minimize service interruption in those situations where BeiiSouth 
has control over additions and deletions to the databue as the LIDB 
provider. 

12.4 .2.12 All additions, updates and deletions of GRUCom data to the LIDB shall be 
solely at the direction of GRUCom. Such direction from GRUCom will not 
be required where the addition, update or deletion is necessary to perform 
standard fraud control measures (e.g., Clllling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIDB for GRUCom data upon 
GRUCom'a request (e.g., to support frllud detection), via pauword· 
protected telephone Cllrd, facsimile, or electronic mall within one hour of 
notice from the established BeiiSouth contad. 

12.4.2.14 BeiiSouth shall provide GRUCom with the e~~pablllty to dl~ obtain. 
through an electronic Interface. reports of all GRUCom data in LIDB. 
Such capability will be through the data migration format (FCIF Interface) 
that can be used to electronically oQtain reports of GRUCom data In LID B. 

12.4 .2.15 BeiiSouth shall provide LIDB l)'ltema such that no more than 0.01% of 
GRUCom customer records will be missing from LIDB, as measured by 
GRUCom audita. BeiiSouth will audit GRUCom recorda In LIDB against 
DBAS to identify record mismatches and provide thil data to a designated 
GRUCom c;ontact person to resotve the atatus of the records and 
BeiiSouth will update system appropriatety. BeiiSoultt will refer record of 
mi.-matc:het to GRUCom within one busineu day of audit. Once 
reconclltd recorda are re<»lvtd bad< from GRUCom, BeiiSouth will 
update LIDB the same buaineu day If leu than 500 records are re<»lvtd 
before 1:OOPM Central Time. If more than 500 recorda are received, 
BeiiSouth will contad GRUCom to negotiate a time frame for the updates. 
not to exceed three buaineu da)'l. 

12.4 .2.16 BeiiSouth shall perform badtup and recovery of all of GRUCom'a data in 
LIDB including sending to LIDB all changes made since the date of the 
most recent bad<up copy, in at least the same time frllme BeiiSouth 
performs badtup and recovery of BeiiSouth data In LIDB for itself. 
Currently, BeiiSouth performs bad<upa of the LIDB for itself on a weekly 
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basis and when a new software release is scheduled, a backup is 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to GRUCom access to LIOB measurementland 
reports at least at parity with the capability that BeiiSouth has for ita own 
customer records and that BeiiSouth provides to any other party. 
Electronic acceaa shall be offered to GRUCom when It becomes 
available. Currently, BeiiSouth provides the following Information from the 
Billing Measurementl System summarized by Data Owner/Query 
Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Statua/Nonpartldpatlng 

As additional LIDB measurements and reports become available, such 
measurements and reports also will be provided to GRUCom. 

12.4.2.18 BeiiSouth shall provide GRUCom with LIDB reports of data which are 
missing or contain errors, •• well as any misroute errors, within a reason 
time period as negotiated between GRUCom and BeiiSouth. 

12.4 .2.19 BeiiSouth shall prevent any access to or use of GRUCom data in LIDB by 
Bell South personnel that are outside of established administrative and 
fraud control personnel, or by any other party that Is not authorized by 
GRUCom In wrtting. 

12.4.2.20 BeiiSouth shall provide GRUCom performance of the LIDB Data 
Screening function, which allows a LIDB to completely or partially deny 
specfflc query originatora access to LIDB data owned by epeclflc data 
owners. for Customer Data that II part of an NPA-NXX or RA0-0/1XX 
wholly or partially owned by GRUCom at least at parity with BeiiSouth 
Customer Data. BeiiSouth ehall obtain from GRUCom the screening 
information associated with LIOB Data Screening of GRUCom data In 
accordance with this requirement. BeiiSouth currently does not have 
LIDB Data Screening capabilities. When auch capability Is available, 
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BeiiSouth shall offer it to GRUCom under the Bona Fide Request proc:eu 
of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDS associated with GRUCom 
customer recorda, and shall retum reaponaea in accordance with industry 
standards. 

12.4.2.22 BeiiSouth shall provide mean procesaing time at the LIDS within 0.50 
seconds under normal conditlona aa defined In lnduatry atandarda. 

12.4.2.23 BeiiSouth shall provide proceuing time at the LIDS within 1 aecond for 
99% of all messages under normal conditions as defined in industry 
standards. 

12.4 .2.24 BeiiSouth shall provide 99.9% of all LIDS queriea in a round trip within 2 
seconds as defined In Industry atandarda. 

12.4.3 Interface Requirements 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

12.5.1 

12.5.1.1 

BeiiSouth ahall offer LIDS in accordance with the requirements of this 
subsection. 

The interface to LIDS shall be In accordance with the tecllnical references 
contained within. 

The CCS interface to LIDS shall be the standard interface described 
herein. 

The LIDB Data Baae interpretation of the ANSI-TCAP mesaages ahall 
comply with the technical reference herein. Global Title T111nslation shall 
be maintained in the signaling netwonc in order to support signaling 
netwonc routing to the LIDB. 

Toll Free Number DatabaM 

The Toll Free Number Databaae is a SCP that provides functionality 
neoeuary for toll free (e.g .• 800 and 888) number MtVioel by providing 
routing lnfonn8tion and edditlonal so-called vertical features during call 
aet-up in ruponM to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Datebaae in accordance with the following: 

Technical Requlrementa 

BeiiSouth shall make BeiiSouth Toll Free Number DatabaM available for 
GRUCom to query with a toll-free number and originating Information. 
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12.5.1.2 The Toll Free Number Database shall retum carrier identlftcatlon and. 
where applicable, the queried toll frH number, translated numbers and 
instructions as it would in response to a query from a BeliSouth switch. 

12 5.1 3 The SCP shall also provide, at GRUCom's option. such additional feature 
as described In SR-TSV-002275 (BOC Notes on BeiiSouth Natwof1(s, SR­
TSV-002275. 111ue 2. (Belleora, Apr111994)) aa ara available to BeiiSouth 
These may include but are not limited to: 

12.5.1.3.1 Networi< Management: 

12.5.1.3.2 Customer Sample Collection: and 

12 5 1 3 3 Service Maintenance 

12.6 Automatic Location Identification/Data Management Syatem 
(ALUOMS) 

The All/OMS OatabaH contains customer information (including name. 
address. telephone information, and aometJmas special information from 
the loeaiHrvice provider or customer) uHd to determine to which Public 
Safety Answering Point (PSAP) to route the call. The All/OMS databaH 
is uHd to provide more routing ftexlbility for E911 calla than Baaic 91 1. 
BeiiSouth shall provide the Emergency Services OatabaH in accordance 
with the following: 

12.6.1 Technical Req'-!lramenta 

12.6. 1.1 BeiiSouth shall offer GRUCom a data link to the All/OMS databaH or 
permit GRUCom to provide ita own data link to the All/OMS databaH. 
BeiiSouth shall provide error reports from the ALl/OMS databaM to 
GRUCom immediately after GRUCom inputs Information Into the All/OMS 
databaH. AJtemately, GRUCom may utilize BellSouth, to enter customer 
information into the data baM on a demand basis, and validate customer 
information on a demand baals. 

12.6.1.2 The All/OMS databaM shall contlin the following customer information: 

12.6.1.2. 1 Name: 

12.6.1.2.2 Address: 

12.6.1 :2.3 Telephone number: and 

12.6 1.2.• Other information aa appropriate (e.g., whether a customer ia blind or deaf 
or has another diaability). 
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12.6 .1.3 

12.6.1.4 

12.6 .1.5 

12.6.2 

12.7 

12.8 

12.9 

12.9.1 
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'Nhen the BeliSouth it responsible tor administering the All/OMS 
database in its entirety, ported number NXXs entries for the ported 
numbers should be rru~intained unless GRUCom requests otherwise and 
shall be updated If GRUCom requests. provided GRUCom supplies 
BeiiSouth with the updatel. 

'Nhen Remote Call Forwarding (RCF) is used to provide number 
portlbility to the loci I customer and a remari( or other appropriate field 
information is available in the database, the ahadow or "forwarded-to• 
number and an indication that the number is ported ahall be added to the 
customer record. 

If BeiiSouth is responsible for configuring PSAP features (for eases when 
the PSAP or BeiiSouth supports an ISDN interface) it shall ensure that 
CLASS Automatic Recall (Call Return) is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
interface, BeiiSouth agrees to comply with this requirement once ISDN 
interfaces are in place. 

lnt8rface Requlrementa 

The interfllce between the E911 Switch or Tandem and the All/OMS 
database for GRUCom customers shall meet industry standards. 

Directory Aulatance Oatabaae 

BeiiSouth shall rm~ke its directory assistance database available to 
GRUCom in order to allow GRUCom to provide its customers with the 
same directory auittance telecommunications aervices BeiiSouth 
provides to BeiiSouth customers. BeiiSouth shall provide GRUCom with 
an initial feed via magnetic tape and daily update initially via magnetic 
tape and subsequently via an electronic gateway to be developed 
mutually by GRUCom and BeiiSouth of customer address and number 
changn. Directory Allittance Services must provide both the ported and 
GRUCom telephone numbers to the extent available In BeiiSouth's 
database assigned to a customer. Privacy Indicators must be property 
identified to uaure the non-publithed numbers are accura~tely identified. 

Calling Name OatabaH. BeiiSouth shall make available its calling name 
databaae at rlltH, terms and conditions contained in BeiiSouth's calling 
name database Agreement. 

SCPs/Oatabaaet shall be equal to or better than all of the requirements 
for SCPs/Oatabaaes set forth in the following technical references: 

GR-246-CORE. Bell Communications Research Specification of 
Signaling Syatem Number 7, ISSUE 1 (Bellcore, December 199); 
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12.9.2 

12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

GR-1432-CORE. CCS Network lnterfllce Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tranuction 
Capabilities Application Part (TCAP). (Bellcore, March 1994): 

GR-954-CORE. CCS Network lnterfllce Specification (CCSNIS) 
Supporting Line Information Database (LIDS) Service 6, luue 1, Rev. 1 
(Bellcore. October 1995): 

GR-1149-CORE. OSSGR Section 10: System lnterflces, luue 1 
(Bellcore, October 1995) (Replaces TR-NWT -001149); 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE. CCS Network lnterfllce Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995): and 

BOC Notes on BeiiSouth Networks, SR· TSV-002275. ISSUE 2, (Bellcore. 
April 1994). 

Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Aeons 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide GRUCom the capability that will allow GRUCom and other third 
parties to create service application's in a BeiiSouth Service Creation 
Environment and deploy thole applications In a BeiiSouth SMS to a 
BeiiSouth SCP. The third party Mf'Vice applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Acoeu shall provide acc:eu to see hardware. 
software, testing and tec:hnbl support (e.g .. help dnk, system 
admlnlantor) reaourcea available to GRUCom. Scheduling procedures 
shall provide GRUCom equivalent priority to these resoun::n 

BeiiSouth SCP shall partition and protect GRUCom service logic and data 
from unauthorized aeons. execution or other types of compromise. 

When GRUCom aeledl SCEISMS AIN Aeons. BeiiSouth shall provide 
training, dOQ.Imentation, and technical support to enable GRUCom to UN 
BeiiSouth's SCEISMS AIN Aeons to create and administer applications. 
Training. documentation, and technical support will addreu use of see 
and SMS acceas and administrative functions, but will not Include support 
for the creat1on of a specific service applbtion. 
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12.10.5 When GRUCom selectS SCEISMS AIN Access, BeiiSouth shall provide 
for a secure, controlled access environment in association with ita internal 
use of AIN components. GRUCom acce11 will be provided via remote 
data connection (e.g., dial-in, ISDN). 

12.10.6 

13. 

13.1.1 

13.2 

13.2.1 

13.2.2 

13.2.3 

13.2.4 

When GRUCom selects SCEISMS AIN Acce11. BeiiSouth shall allow 
GRUCom to download dltl forms and/or tables to BeiiSouth SCP via 
BeiiSouth SMS without intervention from BeiiSouth (e.g., service 
customization and customer aubacription). 

DARK FIBER 

BeiiSouth agrees to offer access to Dartt Fiber where the state 
commissions have required such access pur~uant to the terms and 
conditions following and at the rates set forth in Attachment 11. The 
parties agree that Dartt Fiber will be used In the provisioning of local 
service. 

Dartt Fiber ia unuaed strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to auc:h atranda to operationalize Ita transmiulon 
capabilities will be available. No regeneration or optical amplification will 
be included with this element. 

Rtgy!rtmtnta 

BeiiSouth shan make available Dartt Fiber where it exists in BeiiSouth's 
networtt and where, •• a result of Mure building or deployment, It 
becomes available. BeiiSouth shall offer all Dartt Fiber to GRUCom 
pursuant to the prices Mt forth in Attachment 11 of this Agreement. 

GRUCom may tnt the quality of the Dartt Fiber to confirm ita uaablllty and 
performance specifications. 

BeiiSouth ahal! uM ttl belt efforts to provide to GRUCom information 
regarding the location, availability and performance of Dartt Fiber within 
ten (10) bullntu days for a recorda baaed answer and twenty (20) 
buaineaa days for 1 field baaed anawer, after receiving a requeat from 
GRUCom \Request"). Within such time period, BeiiSouth shall aend 
written confirmation of availability of the Dartt Fiber \ Confirmation"). 

BeiiSouth ahall uM ttl belt efforts to make Dartt Fiber available to 
GRUCom within thirty (30) buaineaa days after It receives written 
confirmation from GRUCom that the Dartt Fiber prevloualy deemed 
available by BeiiSouth is wanted for uae by GRUCom. This includes 
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identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice pomta) to enable GRUCom to connect or 
splice GRUCom provided tranaml&aion media (e.g., optical fiber) or 
equipment to the Dartt Fiber. 

14 SSZ Nttwork lngrconntcUgn 

14 .1. 1 Definition 

557 Networtc Interconnection is the interconnection of GRUCom local 
Signaling Transfer Point Switc:hel (STPS) and GRUCom local or tandem 
switching systems with BeiiSouth STPSs. This interconnection provides 
connectivity that enables the exchange of 557 meaugH among 
BeiiSouth awitching systems and databaaea (DBa), GRUCom local or 
tandem switching systems, and other third-party awltchlng ayatems 
directly connected to the BeiiSouth 557 networtc. 

14.1 .2 TKhnlcal Requl,.men._ 

14.1 .2.1 557 Networtc Interconnection ahall provide connectivity to all components 
of the BeiiSouth SS7 netwottt. TheM Include: 

14.1 .2. 1 .1 Bell South local or tlndem awltching systems; 

14.1.2.1.2 BeiiSouth DBs: and 

14.1.2. 1.3 Other third-party ~cell or tandem switching systems. 

14.1.2.2 The connectivity provided by 557 Netwottt Interconnection shall fully 
support the functiona of BtiiSouth awltching systems and OBI and 
GRUCom or other third-party switching systems with A-link acceas to the 
BeiiSouth 557 netwof't(. 

14.1 .2.3 

If traffic Ia routed baaed on dialed or tranaiated digiti between an 
GRUCom locallwitching ayatem and a BtiiSouth or other third-party local 
switching ayatem, either directly or via 1 BtiiSouth tandem switching 
system, then it Ia a requirament that the BeiiSouth 557 nttwortc convey 
via 557 Networtc Interconnection the TCAP ,.....g .. that are neceuary 
to provide Call Management Mrvic:el (Automatic Callbadc, Automatic · 
Recall, and Screening Lilt Editing) between the GRUCom local STPSs 
and BeiiSouth or other third-party local awitch. 

When the capability to route meaug .. baaed on Intermediate Signaling 
Networtc Identifier (ISNI) Is generally available on BtiiSouth STPSa, th' 
BeiiSouth 557 Networtc shall also convey TCAP rneuag .. using 557 
Networtc Interconnection in similar circumstlnces where the BeiiSouth 
switch routes traffic baaed on a Carrier Identification Code (CIC). 
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14 1.2.4 SS7 Network Interconnection shall provide all functions of the MTP as 
specified In ANSI T1.111. This includes: 

14.1.2.4 1 Signaling Oatil Link functions, as speclfied in ANSI T1 .111 .2; 

14.1.2.4.2 Signaling Link functions, at speeitied In ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Network Managoment functions. as specified in ANSI T1 .111.4. 

14.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Clau 0 (basic connectionleu) aervice, as specifted in ANSI 
T1 .112. In particular. this includes GloOal TlUe Translation (GTT) end 
SCCP Management procedures. as specified in T1 .112.4. Where the 
destination signaling point is a BeiiSouth switching system or DB. or is 
another third-party local or Ulndem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Network Interconnection shall include 
final GTT of meuages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an GRUCom local or Ulndem switching system, SS7 Network 
Interconnection shall include intermediate GTT of meuages to a gateway 
pair of GRUCom local STPSs. and shall not include SCCP Subsystem 
Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Network Uaer Part (ISONUP), as apecifted in ANSI 
T1 .113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions ofthe TCAP, as 
specified in ANSI T1 .114. 

14.1.2.8 If and when lnternetwott< MTP Routing Verification Test (MRVT) and 
SCCP Routing Veriflc:etion Teat (SRVT) become approved ANSI 
sUindarda and available capabilities of BeiiSouth STP5a. SS7 Network 
Interconnection shall provide theM functions of the OMAP. 

14.1.2.9 557 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1.111.6; 

14.1.2.9.2 SCCP Perf~rrNnce, u apecified in ANSI T1.112.5: and 

14.1.2.9.3 ISONUP Performance, as specified in ANSI T1.113.5. 

14.1.3 lnt.rface RequiNmenta 
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14 1.3.1 BeiiSouth ah1ll offer the following SS7 Netwonc Interconnection option• to 
connect GRUCom or GRUCOITI-dHignlted IOCII or tlndtm twitching 
systems or STPSa to the BeiiSouth SS7 netwonc: 

14.1.3 1 1 A-link interflce from GRUCom local or tlndem awi1ching ayatems; 1nd 

14.1.3.1.2 B-link interflce from GRUCom STPSs. 

14 1. 3.2 The Slgn11lng Point of Interconnection (SPOI) for uch link shill bt 
located at 1 crou-connect element, such IS 1 DSX-1 , in the Centntl 
Office (CO) where the BeliSouth STPS ia loe8ted. There ahlll be 1 OS1 
or higher r~te tntnaport interflce at e1ch of the SPOia. E1ch sign1llng 
link shall appear 11 1 DSO ch1nnel within the DS1 or higher rite interface. 
BeiiSouth ahlll offer higher r~te OS 1 sign1llng links for Interconnecting 
GRUCom locai1Wi1ching ayatema or STPSa with BeiiSouth STPSa 11 
soon 11 theae become approved ANSI at1nd1rd1 1nd 1valllble 
cap1bilitles of BeiiSouth STPSa. BeiiSouth 1nd GRUCom will wof1( jointly 
to establish mutu1lly acceptlble SPOI. 

14.1.3.3 Bei:South CO ahall provide intntoft\ce diversity between the SPOia and 
the BeiiSouth STPS, 10 that no single failure of innoft\ce ftlcilltiea or 
equipment shall cauM the failure of both B-links in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and GRUCom will wof1( jointly to establish 
mutually aceeptlble SPOI. 

14.1.3.4 The protocol interflce requirements for SS7 Netwonc Interconnection 
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following apeciflcationa: 

14.1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Netwof1( lnterflce 
Specification (CCSNIS) Supporting Netwof1( lnttrconnec:tlon, Meuage 
Tranafer Part (MTP), and lntegr~ted Servloea Olgltlll Netwof1( Uaer Part 
(ISDN UP); 

14.1.3.4.2 Bellcort GR-1428-CORE, CCS Netwof1( lnterflce Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.3 .• . 3 Bellcore GR-1429-CORE. CCS Netwol't( Interface Speclftcation (CCSNIS) 
Supporting Call Man~gement Services; and 

14.1.3.4 .4 Bellcore GR-1432-CORE, CCS Netwof1( lnterflce Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tr~nsactlon 
Cap1bilities Application Pert (TCAP). 

14 1.3.5 BeiiSouth shallaet message aeteenlng par~metera to block accept 
messages from GRUCom local or tandem switching ayatems destined to 
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any signaling point in the BeiiSouth SS7 network with which the GRUCom 
switching system has a legitimate signaling relation. 

14 1 4 SS7 Networ1< Interconnection ahaff be equal to or better tNn all of the 
requirementl for SS7 Network Interconnection set forth in the following 
technical references: 

14.1 4.1 ANSI T1.110-1992 American National St.ndard Telecommunlcatlona . 
Signaling System Number 7 (857) • Gene111llnf0tm1tion; 

14.1.4.2 ANSI T1 .111-1992 American National Standard for Telecommunications . 
Signaling System Number 7 (SS7) • Message Tranlfer Part (MTP); 

14.1 4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Meaaage Tranafer Pert (MTP) 
Supplement; 

14.1.4.4 ANSI TU 12-1992 American Natlonel Standard for Telecommunic.tlons • 
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunication• • 
Signaling System Number 7 (SS7) • Integrated Services Digital Networ1< 
(ISDN) UMr Part; 

14.1.4.6 ANSI T1 .11<4-1992 American Natio~al Standard for Telecommunicationa • 
Signaling System Number 7 (SS7) - Tranaaction Capabilities Application 
Part (TCAP); 

14.1.4. 7 ANSI T1 .115-1990 American National Standard for Telecommunication• • 
Signaling Syatem Number 7 (SS7) - Monitoring 1nd Meaaurementl for 
Networka; 

14.1.4.8 ANSI T1 . 116-1990 American N1tlon11 Stand1rd for Telecommunication• • 
Slgneffng System Number 7 (SS7) • Operatlona. Melntenence end 
Administration Pert (OMAP); 

14.1.4.9 ANSI T1 . 118-1992 American Netionel Standerd for Telecommunication• • 
Signellng System Number 7 (SS7) • lntermedlete Slgnellng Networ1< 
ldentlflc.tlon (ISNI); 

14.1.4.10 Beffcore GR-905-CORE, Common Chennel Signeling Network lnterflel) 
Specification (CCSNIS) Supporting Network Interconnection. Me~~age 
Transfer Part (MTP), 1nd lntegr1ted Servicea Digital Networ1< Uaer Part 
(ISDNUP); 
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14.1.4.11 Bellcore GR-954-CORE, CCS Networ1< lnterllce Specification (CCSNIS) 
Supporting Une lnfo~m~tion Database (LIOB) Service; 

14.1.4.12 Bellcore GR-1428-CORE. CCS Networ1< Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE, CCS Networ1< Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

14.1.4.14 Bellcore GR-1432-CORE, CCS Networ1< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Bille 111 and El11 

If CLEC orders unbundled networ1< elements, then CLEC is also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
access to the 911/E911 netwo11< pursuant to the following terms and 
conditions and at the rates set forth in Attachment 11. 

15.1 O.ftniUon 

Baaic 911 and E911 Ia an additional requirement that providea a caller 
accesa to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911). 

15.2 Requlrementa 

15.2.1 Basjc 911 Servjc;t Provjl!onjog. For Baaie 911 service, BeiiSouth will 
provide to GRUCom a lilt conaiating of each municipality that subacrtbel 
to Basic 911 Hrvlce. The list willalao provide, if known, the E911 
converwion date for each municipality and, for networ1< routing purpoHI, a 
ten-digit dlr.ctory number representing the appropriate emergency 
answering position for each municipality aubscribing to 911 . GRUCom will 
be required to arr8nge to accept 911 calla from Its end uaerw in 
municipalitln that aubacribe to Baalc 911 aervlce and tranalate the 911 
call to the appropriate 10-dlglt directory number 11 stated on the list 
provided by BeiiSouth. GRUCom will be required to route that call to 
BeiiSouth at the appropriate tJindem or end office. When a municipality 
converts to E911 aervlce, GRUCom will be required to discontinue the 
Basic 911 procedures and being uaing E911 procedures. 

15.2.2 E911 Sorvjco proy!Jion!ng. For E911 aervice, GRUCom will be required 
to install a minimum of two dedicated trunks originating from the GRUCom 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunka shall be, at a minimum, 0~ level tNnka configured 
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either as a 2-wire analog interface or as part of a digital (1 .5-W Mb/s) 
interface. Either configuration shall use CAMA-type signaling with 
multifrequency ("MF") pulsing that will deliver automatic number 
identification ("ANI") with the voice portion of the call. If the user interface 
is digital, MF pulses, as w.ll as other AC signals, shall be encoded per the 
u-255 Law convention. GRUCom will be required to provide BeiiSouth 
daily updates to the E911 databue. GRUCom will be required to forward 
911 calls to the appropriate E911 tandem, along with ANI. baaed upon the 
current E911 end otrice to tandem homing arr.ngement as provided by 
BeiiSouth. If the E911 tandem trunks are not available. GRUCom will be 
required to route the call to a designated 7-diglt local number residing in 
the appropriate Public Service Answering Point ("PSAP"). This call will be 
transported over BeiiSouth's interoffice netwoft( and will not carry the ANI 
of the calling party. 

fiaW. Charges for 911/E911 service are borne by the municipality 
purchasing the service. BeiiSouth will impose no charge on GRUCom 
beyond applicable charges for BeiiSouth trunklng arrangement~. 

Basic 911 and E911 functions provided to GRUCom shall be at least at 
parity with the support and services that BeiiSouth provides to ita 
customers for such similar functionality. 

Detailed Practicnand Prpc;oduru. The detailed practices and 
procedures contained in the E911 LOCIII Exchange Carrier Guide For 
Facility-Baaed Providera as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and GRUCom to follow In providing 911/E911 services. 
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BeiiSouth shall provide GRUCom interconnection with BeiiSouth's netwoft( for the 
transm11110n and routing of telephone exchange Mrvioe and exchange ~cent on the 
follow1ng terms: 

1. Local Trame Elchange 

1 1 Local Tratrjc. Local Traffic shall be 11 defined In Part B of the General 
Terms and Conditions of this AgrHment. All other traffic that originates 
and term1natea between end users within a LATA boundary 11 toll traffic. 
In no event shall the Local Traffic area for purposes of local call 
term1nation billing between the partiet be decreaaed. No party shalf 
represent Exchange Ac:cna traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

1 2 lntorcgnntct!on Polnta. Local Interconnection Is available at any 
techn1calty feasible point within Bei!South's netwoft(. Interconnection is 
currently available at the following points: 

1 2 .1 Trunk-side of local switch. 

1.2 .2 Trunk interconnection points for tandem swttch. 

1 2.3 Central otfic:e c:rou-connect points. 

1 2 4 Out-of-band signal transt.r points. 

1.2.5 Interconnection at apprteabte unbundled netwoft( element points is also 
available. 

1 2 6 Bei!South owy provide loc:al Interconnection at any other technically 
feasible point. Requettl for lnten:onMdlon at other polnta nwy be made 
through the bona ftde ,.quett proceaa Mt out In Attachment 9. 

1.3 Percent Local Uy Wlen traffic other than local traffic Is routed on the 
same facilities as local traftlc. each party will report to the other a 
Percentage Local Uaege ("PLUj. The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU. each party ahall conaider every local calf 
and every long dlatance calf. Effective on the first of January, April, July 
and October of each year, BeiiSouth and GRUCom ahall provide a 
positive report updating the PLU. Detailed ,.qulrements aiiOcillted with 
PLU reporting shalf be aa Mt forth in BeiiSouth'a Standard Percent Local 
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Use Reporting Platform for Interconnection Purchasera. u it is amended 
from time to time during this Agreement. 

1.3.1 &!dill. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of trafl'ic. BeiiSouth and GRUCom shall ret. in records of 
call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during norma business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted more frequentty than one (1) time per calendar 
year. Audita shall be performed by 1 mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted baled upon the audit results and shall apply to the usage for the 
quarter the audit was completed. to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quartera following the 
completion of the audit. If, as a result of an audit, either party it found to 
have overstated the PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage lottrJt.att Uuge. For combla.d interatate and intraltlte 
GRUCom tnltfic terminated by BeiiSouth over the same facllltiet, 
GRUCom will be required to provide a projected Percentage Interstate 
Usage \PIUj to BeliSouth. All jurisdictional report requirements. rules 
and regulations for lnterexchange Camera spedfted In BeiiSouth's 
Intrastate Acoeaa Services Tartff will apply to GRUCom. After lnteratate 
and intrastate tra1'l'ic percentages h•ve been determined by UM of PIU 
procedures. the PLU factor will be used for application and billing of local 
interconnection. 

1.5 Unidtntifitd !orAl trlffic. 'Mienever BeiiSouth delivers traffic to GRUCom 
for termination on the GRUCom's networtt. If BeiiSouth cannot determine 
because of the manner In which GRUCom hu utilized Ita NXX codes 
whether the ttaffic is local or toll, BeiiSouth will charge the applicable retn 
for originating Intrastate networtt accna service u reftec:ted in BeiiSouth's 
lntraat..te ACCMI Servloe Tartff. BeiiSouth wiU make appropriate billing 
adjustments if GRUCom can provide suf'licient Information for BeiiSouth to 
determine whether said tra1'l'ic is local or toll. If BeiiSouth deploys an NX.X 
code acroaa ita local calling areas in such a manner that GRUCom cannot 
determine whether the tra1'l'ic it delivers to BeiiSouth is local or toll, this 
subsection shall apply to BeiiSouth and the GRUCom. 

1.6 !ntoano<11ary Tandem Switching. BeiiSouth will provide Intermediary 
tandem switching and tnlnaport Mrvices for GRUCom's connection of Its 
end user to a local end uMr of another CLEC where both CLECa are 
connected at the same tandem and termination of calla it authorized. 
Rates for intermediary tandem switching are Mt out in Attachment 11. 
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1. 7 Mutyal Proyjajon of Access Servjco. When BeiiSouth and GRUCom 
provide an acceu service connection between an interexchange carrier 
("!XC.) and each other. each party will provide its own access services to 
the !XC on a multi-bill, multi-wriff meet-point basis. Each party will bill its 
own access servi<:et rates to the IXC with the exception of the 
interconnection charge. The interconnection charge will be billed by the 
party providing the end office function. BeiiSouth will use the Multiple 
Exchange Carrier Acceu Billing system to eatabliah meet point billing for 
all applicable traffic, including traffic terminating to ported numbers. 30· 
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the initial billing company, at no 
charge, the switched acce11 detailed uaage data within 1 reasonable tlme 
after the usage is recorded. The initial billing company will provide the 
switched access summary usage data to all subsequent billing companies 
within 10 days of rendering the initial bill to the IXC. 

1.8 Balu. Rates for interconnection for local trltric on the Be!ISouth networtc 
as set out in this Section are set out In Attachment 11. Compenaation for 
interconnection is reciprocal. as set out in Section 8 below. 

2. Exchange pf !ntraLATA tol!tramc 

Exchange of intraLATA toll traffic between BeiiSouth and GRUCom 
networtcs shall OCQ.Ir as follows: 

2.1 lotraLATA Toll Tra11'jc. lntraLATA toll tra11'1c Ia traffic that is not Local 
Traffic as defined in Section 1.1 above. 

2.2 Do!jyocy of intralATA toll trlflk;. For terminating its toll traffic on the other 
company's networtc. each party will pay BeiiSouth's current intraswte 
terminating awitched accna rate. Inclusive of the Interconnection Charge 
and the Carrier Common Une rate elements of the IWitched acceu rate. 
S.. BeiiSouth'alntraatate Acceu Services Tariff. 

2.3 Balu. For originating and terminating toll traffic. each party shall pay the 
other Bei!South'a intrastate or interstate whichever Ia appropriate. 
switched networtc acceaa service rate elements on a per minute of use 
basis. Appllellble rate elementa are set out in BeiiSouth'a Acceu Services 
Tariffs. The appropriate charges will be determined by the routing of the 
call. If GRUCom Is the BeiiSouth end user's preaubacribed interexchange 
carrier or if the Be!!South end user uses GRUCom as an lnterexchange 
carrier on a 1 OXXX basil, BeiiSouth will charge GRUCom the appropriate 
tariff charges for originating networtc ICCOII servioel. If Bei!South is 
serving as the GRUCom end user's presubscribed interexchange carrier 
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or if the GRUCom end user uses BeiiSouth as an interexchange carrier on 
a 1 OXXX basis, the GRUCom will charge BeiiSouth the appropriate 
Bell South tariff charges for originating networtc access services. 

2.4 Addjtjonal lntorconnoctJon. To the extent GRUCom providM intraLATA 
toll service to its customers, It may be necetaary for It to Interconnect to 
additional BeiiSouth acceu tandems that serve end offices outaide the 
local calling area. 

2.5 Comoensation for 800 Trame. Each party shall compenute the other 
pursuant to the appropriate originating switched acceaa charges, including 
the database query charge, for the origination of 800 trat'fic terminated to 
the other party. 

2.6 Bocords for 800 BiWng. Each party will provide to the other the 
appropriate recorda neceuary for billing intraLATA 800 cuatomera. The 
records provided will be in 1 atlndard EMR format for a fee of $0.013 per 
record. 

2.7 aoo Accoaa Screening. Should GRUCom require 800 Acceu Ten Digit 
Screening Service from BeliSouth, It ahall have aignallng tranafer pointa 
connecting directly to BellSouth's local or regional aignaling tranafer point 
for service control point database query information. GRUCom ahall utilize 
SS7 signaling linkl, ports and uuge 11 Ml forth in Attachment 2. 
GBUCom will not utilize awit.ched aec:eu FGO service. 800 Acceas Ten 
Digit Screening Service is an originating service that is provided via 800 
Switched Acc:eu Service trunk groups from BeiiSouth's SS7 equipped 
end ot'fice or acc:eu tandem providing an IXC identification function and 
delivery of a call to the IXC baaed on the dialed ten digit number. The 
terms and conditions for this service are set out in BeiiSouth'a lntraatate 
Access Services Tariff as amended 

3. Mttbpda of lnlln:pnnectlon 

Interconnection for telephone exchange .. rvk» and exchange acceaa 
shall be either at every BeiiSouth acceas tandem and/or at every 
BeiiSouth end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Ia available 
through: ( 1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facilities from either party by the other 
company. 

4. Trunk Groypa 
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BeliSouth and GRUCom shall establish trunk groups between 
interconnecting facilities. Trunks may be either one-way or two-way. 
Two-way trunking may be provided by BeiiSouth conaiatent with Bell South 
engineering apeeifieationa. Local and intrai.J'TA tratric only may be 
routed over the aame one-way trunk group. Requestl for altemltive 
trunking arrangementl may require submiuion of a bona fide request via 
the Bona Fide Request Proceu set forth in Attachment 9. 

! . Netwods Dtalgn and Management for lnfln:onntotion 

5. 1 Network Management and Changu. BeliSouth will wori( cooperatively 
with GRUCom to inltall and maintain the most effective and reliable 
interconnected telecommunlc.tions networi(s, including but not limited to. 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to provide public notice of changes in the 
information neceaaary for the transmission and routing of aervicea using 
its loc.l exchange facllitin or networi(s, as well as of any other changn 
that would affect the interoperability of those facilities and networks. 

5.2 !ntorconotdjon Ttcbnjca! Standard&. The interconnection of all networks 
will be baaed upon accepted industry/national guideline& for tranamiuion 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform. at a minimum, to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT -00499. Signal transfer 
point. Signaling System 7 rss7j connectivity is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling uaing 
Common Channel Signaling Acoeu Capability where technically and 
economically feuible, In accordance with the technical specifications aet 
forth In the BeiiSouth Guidelines to Technical Publication, TR-TSV-
000905. Facilltiet of each party shall provide the neceuary on-hook. off- · 
hook answer and dllconntct supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Oualjty ot lntlrconnectioo. The local interconnection for the transmiaalon 
and routing of telephone exchange aervice and exchange ac:ceu that 
BeiiSouth providn to GRUCom will be at least equal in quality to what it 
provides to ltMif and any subsidiary or affiliate, where technically feasible. 
or to any other party to which BeiiSouth providet local Interconnection. 
Attachment 2 contains detailed aervice descnptlons. technical 
requirements and quality measures provided to GRUCom. 

5.4 Network Management Control•. BeiiSouth will wori( cooperative!)' with 
GRUCom to apply sound networi( management principles by invoking 
appropriate network management controls, e.g., call gapping, to alleviate 
or prevent networi( congutlon. 
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5.5 Common Channel Sjgn•ljng. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCSi to GRUCom. where available, in 
conjunction with all t,-.tric In order to enable full lnteroperabillty of CLASS 
features and function• except for call retum. All CCS algnaling 
parameters will be provided. including automatic number identification 
("ANn. originating line infonnation ("Olli calling company category, 
charge number, etc. All privacy indicatora will be honored, and BeiiSouth 
will cooperate with GRUCom on the exchange of Tranaactlonal 
Capabilities Application Part ("TCAPi meauges to facilitate full 
interoperabillty of CCS..Oued features between the rHpective networtts. 

5 6 forecasting Rogujremtntl 

5.6 1 The PartJes ahall exchange technical description• and forecaats of their 
tnterconnection and tr8ffic requlremenw in auf'ricient detail necessary to 
establish the interconnections required to 1uure traffic completion to 1nd 
from all customera in their respective dHignated service areas. 

5.6.2 Both parties shall meet every six months or at otherwiH mutually 
agreeable Intervals for the purpote of exchanging non-binding forecast of 
Its t,-.ffic and volume requirements for the inter1::0nnectlon and networtt 
elements provided under this Agreement. In the form and In such detail aa 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the foreeut meetings and meeting lntarvala, that the Parties 
can use to fonn the basis of their agreement. The Parties agree that each 
forecaat provided under this Section 5.6.2 shall be deemed ·confidential 
Information" under Section 9 of the General Terms and Condition• - Part 
A of this Agreement 

5 6 3 The trunk tor.cast should include trunk requlremenw for all of the 
tnterconnec:tlng trunk grou.,_ for the a.trrent year plua the next two Mure 
yeara. The forecut meeting between the two oompaniea may be a face­
to-face meeting, video conference or audio cont.r.noe. It may be held 
regionally or geog~lcally. ldealty, theM tor.caat meetinga ahould be 
held at leut semi-annually, or more often If the tor.caat Is no longer 
uaable. Updates to a forecast or poftionl thereof should be made 
whenever the Party providing the forecaat dMms that the latHt trunk 
requiremenw exceed the original quantities by 24 trunks or 10%, 
whichever is greater. Either Party should notify the other P1rty if they 
have measuremenw Indicating that a trunk group Is exceeding 1t1 
designed call carrying capacity and Ia Impacting other trunk groups In the 
networtt. Also, either Party should notify the other Party if they know of 
situations in which the tr8tfic load Is expected to Increase significantly and 
thus affect the inter1::00necting trunk requiremenm u well as the trunk 
roquirements within the other Party's networtt. The Partlea agree that the 
forecast information provided under this Sedlon shall be deemed 
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·confidential Information· under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In addition to. and not in lieu of. the non-binding forecaats required by 
Section 5.6.2, a Party that is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider") or a Party that is entltJed 
pursuant to this Agreement to receive a forecast (the 'Forecast 
Recipienr) with re.spect to traffic and volume requirements for the services 
and networit elements provided under this Agreement may request that 
the other Party enter into negotiations to est.lblilh a tor.ealt (a "Binding 
Forecastj that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide. a specified volume to be utilized as set 
forth in such Binding Forecast. The Forecast Provider and Forecaat 
Recipient shall negotiate the terms of su\:h Binding Forecast in good faith 
and shall include in such Binding Forecast provisions regarding price, 
quantity, liability for failure to perform under a Binding Forecatt and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed 'Confidential Information" under Section 10.1 of the Gene111l 
Terms and Conditions- Part A of this Agreement. Notwithst.lnding the 
foregoing, under no circumat.lnoe should either Party be required to enter 
into a Binding Forecast as delcribed in this Section. 

5.6.5 For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities and the timeframe of those trunks does not imply any 
liability for failure to perform if the trunks are not available for use at the 
required time. 

5.7 Calllnform1Hon. BeiiSouth will provide GRUCom with the proper call 
information, /.e., originated call company number and destination call 
company number, CIC, and OZZ, Including all proper tranalations fOf' 
routing between netwonta and any information neeeuary for billing where 
BeiiSouth provides recording capabilities. The exchange of information II 
required to enable each party to bill properly. 

6. parity In Ordtrtng end prqy!t!pnlng 

BeiiSouth ahall provide interconnection ordering and provlaloning servieel 
to GRUCom that are equal to the ordering and provisioning servicn 
BeiiSouth providn to ltHif. Detailed procedurea for ordenng and 
provisioning BeiiSouth Interconnection servioea are set forth in the Local 
Interconnection and Facility Baaed Ordering Guide. 

7. Local D!e!lng P•rtty 

2/1/98 



ORDER NO. PSC-98-0987- FOF- TP 
DOCKET NO. 980473-TP 
PAGE 97 

Att.chment 3 
Page 8 

BeiiSouth shall provide local dialing parity, meaning that GRUCom 
customers will not have to dial any greater number of digits than BeiiSouth 
customers to complete the same call. In addition, GRUCom local service 
customers will experience It least the u me qu1lity as BeiiSouth local 
service customers reg1rding post-dial delay, call completion rate and 
transmission quality. 

8. Rtclprocal ComptniiUon 

8.1 Bell South shall provide for the mutual and reciprocal ~very of the costs 
of transporting 1nd terminating local calla on Ita and GRUCom'a networ1t. 
The parties agree that charges for transport and termination of calls on its 
respective networ1ts are as set forth in Att.chment 11 . 

8.2 The delivery of traffic which tranalts the BeiiSouth networ1t and is 
transported to another carrier's networ1t is excluded from any BeiiSouth 
billing guarantees and will be delivered at the 111t .. stipulated in this 
agreement to a terminating cam.r. The delivery of this traffic is 
contingent upon CLEC negotiating and executing valid contractual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of this traffic through the BeliSouth networ1t. BeiiSouth will 
not be liable for any compensation to the tarminating carrier. An 
agreement or valid order with the terminating carrier will be establiahed 
prior to the delivery of any tranalt traffic to BeliSouth destined for the 
particular carrier'a networ1t. Further, CLEC egrees to compenaate 
BeiiSouth for any charg .. or coats for the delivery of transit traffic to a 
connecting canitr on behalf of CLEC for which a valid contract or order 
has not been establiahed. 

8.3 Interconnection with eahaDCid Stryjce Provic:ltrl (ESPaVJntormatJon 
Soryjco providorJ CISPal Traffic originated to and tarminated by 
ESPsllSPa lhall not bt included in the reciprocal compenutlon 
arrangements of thia Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I . SCOPE OF AGUEMENT 

A.IUiduDcnl 4 
Pqe l 

A. BeiiSouth he,.by panu to ORUCom a ripn 10 occupy that certain enclosed area 
des1g1uted by Bell South within a BeiiSouth Central Office, of a size and dimension which is specified 
by GRUCom and •ifCIC<I to by BeiiSouth (hereinafter "Collocation SpKej. BeiiSouth will de-sip and 
construe! 11 GRUCom's ellpcnse, a wall or other delineation to esubliab a c:lear division between the 
Colloc:~1ion Space and other areas of the Cenlnl Office dedic:ated to BeiiSouth's use. 

B. GRUCom shall use the Collocation Speu for the purposes of installina. maintain ina and 
operating GRUCom's equipmen1 (to include testing and monitoring equipment) wbic:h is uled to 
intercoMec:t with telec:ommunic:ations SCI1Vius and facilitia provided by BeiiSouth. Punuant 10 Altic:le 
III. following. GRUCom may place GRUCom-owned fiber enlr'IDU facilitia to the Collocation Space. 
in which c:ase the arrangement is desipated "Expanded lnterc:onneetion." Placement of equipment in the 
Collocation Space without the use of GRUCom-owned entranU facilities is daiJII&Ied "Service 
lntercoMec:tion." In addition 10, and not in lieu of, interconnection to BeiiSouth services and facilities, 
GRUCom may C:OMe<:t to other intCII'COMeCtors within tbe daipwed Cmtral Office. The Collocation 
Space may be used for no other purposes except u specifically dctaibod betcin or authoriud in writina 
by BeiiSouth. 

C. GRUCom may not provide or make available space within the Collocation Space to any 
third party. Any violation of this provision shall be deemed a material breach of this Ap-eement. 

D. GRUCom aarees 10 pay the rates and ctwaes identified at Exhibit A attached hereto. 

E. A Collocation Space will be provided 10 GRUCom at each Central Office identified at 
Elthibit 8 aaac:hed hereto, wbicb Exhibit shall be updated from timeiO time u additional Central Offices 
arc made subject to the t.mlls of this Agreement 

n. TE~OFAG~ 

A. Imzl, The tm11 of this AJ!wment shall be for 111 Initial period of two (2) years, 
beginning on the Asreement date stated above and endlna two (2) yean Jatar on the month and day 
c:orrcspondina to such date. 

8 . Commencement Date. The "Commencement Date" shall be the first day after 
GRUCom's equipment becomes operational u described in Aniclc R..B, followina. 

C OccyiW''Y· BeiiSouth will notify GRUCom that the Collocation Space is ready for 
oc:c:upanc:y. GRUCom must place operauonal telec:ommunic:ations equipment in the Collocation Space 
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and coMect with BeiiSouth's netWorit within one hundred eiahty (110) days after receipt or such notice. 

BeiiSouth may consent to Ill extension beyond 110 days upon a demonstration by ORUCom that 

carcumswccs beyond iu reasonable control prevented GRUCom from complctina installation by the 

prcscnbed date. If GRUCom fails to place operational teleeommunicat.ions equipment in the Collocation 
Spau wathin 110 days llld such failun continues for a period or thiny (30) days after receipt of written 

notice from BeiiSouth, then and in that event GRUCom's ri&ht to oecupy the Collocation Space 
terminates llld BeiiSouth shall have no funber oblipions to GRUCom with respect to said Collocation 

Space. Termination of GRUCom's ri&hts to the Collocation Space pursuant to this parqraph shall not 

operate to release GRUCom from its obliption to reimbunc BeiiSouth for all cosu reasonably incurred 
by Bell South in prcparina the Collocation Space, but nther such oblip ion shall survive this Asreement. 

For purposes of this parqrapb, GRUCom's telecommunications equipment will be deemed opcratJonal 
when cross-coMeeted to BciiSouth's netWork for the pwpote of service provision. 

D I canm11jpn ORUCom may terminate occup111Cy in a panicular Collocation Space 

upon thirty (30) days prior wrinen notice to BeiiSouth. Upon termination of such occupancy, GRUCom 
at au expense shall remove its equipment llld other property from the Collocation Spau. GRUCom shall 
have thtrty (30) days from the tcnnination date to complete suc"h removal; provided. however, tha.t 
GRUCom shall continue payment of monthly fon 10 Bell South IU!til svch date as GRUCom baa fully 
vacated the Collocation Space. Should GRUCom fail to vacate the Collocation Space within thiny (30) 
days from the terminatton date, BcllSouth shall have the ript to remove the equipment and ocher 
property of GRUCom at GRUCom's expense and with no liability for dama,e or injury to GRUCom's 
property unless caused by the ncaliamce or intentional mi.eonduct ofBciiSouth. 

m. USE OF COLLOCATION S'ACE 

A. Narurc of UK. BcliSoutb shall permit GRUCom to piau, maintain and operate in the 

Colloa1ion Space lilY equipment that GRUCom is authorized by BcliSouth and by Fedcnl or St&tc 
regulators to place, maintain llld operate in collocation JPKC and that is liNd by GRUCom to provide 
services which GRUCom hu the kpl authority 10 providt. The equipment must 111 minimum comply 

with the BeiiCore NetWork Equipment Buildiq System (NEBS) OcneraJ Equipment Requirements CTR· 
NWT-000063) llld National Electric Code Slllldards. GRUCom may eleet to enclose the Collocation 

Space. GRUCom shall not use the Collocatioo SJJKC for martctiq pwposn. GRUCom ihall place no 
sagns or martin& of lilY kiod (nccpc for a plaqut or other identification affixed to GRUCom's 
equapment llld reasonably neca.saryiO kSantif'y GRUCom's equipment, and which shall include I list or 
emeraency contaeu with ~eltpbooe numbers), Ill the .,... sunoundin& the Collocation SpKC or on die 
grounds of the Central Office bousin& the CoUocation Specc. 

B. Enrraoc;c fKi'jtia . GRUCom may elect 10 place GRUCom-owned mcrance facilities 

into the Collocatioo Space. S.IISoutb will daipate the point of inter'COI\neetion in proximity to the 
centnl office buildina bouaina me Colloc:&tloo Space, JUCh u an tntnnu manhole or 1 cable vault. 
GRUCom will provide and place cable ll the point of intm:oriDeCtioa of suftlcient lenath to be pulled 
through conduit and into the splice locadoo. No splicin& will be pmniaed in the entrance manhole. 
GRUCom will provide 1 sufficient Imp of (II'C mardant riiCT cable, 10 which the mtranc. ubi• will be 
spliced, which will extend from the splice location to the GRUCom's equipment in the Collocation 

Space. GRUCom must contact BciiSouth for instnlctions prior to placina tht enll'IIICC facility cable in 
the mlllhole. GRUCom is responsible for maintcnance of the enti'I.IICC facilities. OIW entrance will be 

pcantned where upaciry exists. The intc~eetion point for entrance facilities extcndina from 1 

rooftop ante~ wall be desianated by BcliSouth on the Application/Inquity response. 
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C. Ocman:l!jon Pojnt. A point-of-termin.ation bay(s) will dcsianate the poinl(s) of 
mtercoMe<:tion berween GRUCom's equipment and/or nerwork and BeiiSouth's netWork. Each patty 

will be responsible for mainten.anee and operl!ion of all equipment/facilities on ill side of the 
demartation potnt GRUCom may, II ill option, provide iu own point-of-termination bay(s) 1n 
accordance with BeiiSoutb's pidelines and specifications, wbic:h BeiiSouth will provide upon mjuest. 

D. GRUCom's Eqyjpmmt aod Fasjljtja. GRUCom is solely respocuiblc for the dcsian. 
engmeennJ, testinJ, perlormance, monitorinJ, maintelW\c:e, and repair of lbe equtpment and faciliues 
used by GRUCom 1n the Collocation Spac:e. Without limiwion of tbt fort~oina provisions, GRUCom 
w1ll be responsible for servic:1nJ, supplyinJ, rcpainnJ, installina and maint.tlnina the followina: ( 1) 

cable(s); (2) equipment; (3) point-of-termination c:rou-c:onnccu; (4) point of tennin.arion maintenance, 
intluding replacement fuses and circuit breaker restoration, if not perlormed by BeiiSouth; and (S) 
COf\1\e<:Uon cable(s) and usoc:iated equipment wbic:b may be required within the Collocation Spa.c:e to the 
pomu of mtercoMection. 

E. E.a.semeot Space From time to time BeiiSouth may mjuire acc:css to the Collocauon 
Space Bei!South retatns the natu to access such SpKe for the pwpos.c of maluna equ1pmcns and 
bulldmg modifications (e.g., NMinJ, lltcrin& or removingrac:klna. duas, eiCClric:al wlrinJ, HVAC, and 

cables). Bei!South will a•ve I"C&&Innble notice to GRUCom wbm KCCU to the Colloc:ation Spaee is 
required. GRUCom may elect to be present wbcnevcr BeiiSouth perlomu work in the Colloc:ation SJ*C. 
The Pan1cs agree that GRUCom will not bear any of the expense auoc:iat.ed with this work. 

F. Ac'CP and MmjniltrJtjon. GRUCom s!WI have acceu to the Collocation Spaec 
rwenty-four (24) houn 1 dey, seven (7) days 1 week. A security escon will be requited at Central 
Offices where separate, sec~ inarns and earns are not available and acuss would mjUire GRUCom 
to traverse restricted areas. All employees, aaenu and eontrac:ton of GRUCom havinaacuss to the 
Collocation Spac:c shall comply with BeiiSoudJ's policies and priCtica penainina to rtre, safety and 
S«urity, and ea.c:h such employee, qat or c:ontrKtOr shall display an identification bedae issued by 
GRUCom or certified vendor wb.ch cootains a C:Uiftllt pboco, the individual's rwne and company 
namcl1ogo. GRUCom apees to comply with all laws. ordinanc:es and nplations aft'ec:tina the use of the 
Collocation Spac:c. Upon expiration of this Apwment, GRUCom shall surrendet the Collocation Space 
to Bell South in the same condition u wbm fll"'t oc:cupied by the lniAm:OCUIKtor ex.c:ept for ordinary wear 
and tear. 

G. !ntcdmnec or lmpelancnt No«withNndina any other provi.sions of this Aareement. 
equipment and facilities piKed in lbe Collocation Spaee shall noc interfere with or impair service 
provided by BeiiSouth or by any ocber iruerc:oa.oecto locmd in tbe Central Office; shall not endanger or 
<Wnaae the facilities of BtUSoulb or of my ocher ~. tbc Collocation Spaee, or the Central 
Office; shall not c:ompromiM lbe privacy of any communlc:ationt c:amed in, &om, or through the Central 
Office; and shall not c:rau ID UDI'UIOGible risk of injury or dalb to any Individual or to the public:. If 
Bel! South reasonably dcwmina thar any equipmtat or fac:ilitia of GRUCom violala the provisions of 
th1s paraiJ'ph. BeiiSouth shallaive wria.n notice to GRUCom, which notice shall direct ORUCom to 
c:ure the violation within twenty·four (24) hours or, at a minimum, 10 commence curative mcuure1 
within 24 houn and to exercise reasonable diliacncc to compl~ such mwuru u soon u pouible 
thereafter. If GRUCom fall• to take curative ac:tlon within 24 hours or if tbt violation Is of 1 chi.I'ICttr 
wh1ch poses an 1mmed111e and substantial threat of demqe to propt1ty, injury or dalb to any person, or 
mterferenc:climpatrment of the services provided by BeiiSouth, then and only in that event BeiiSoutb 
may take such ac:tion u it deems appropriate to c:omct the violation, includin& without limitation the 
mterrupuon of clectnc:al power to GRUCom's equipment. BeiiSouth will endeavor, but II not mjUired, 
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to provide notice to GRUCom prior to taking such action and shall have no liability to GRUCom for any 
damages arising from such action, excepc to the extent that suc:h actton by BciiSouth constitutes willful 
mtsconduct. 

H. Personalty and jta Rcmpya!. Subject to requirements of this Asrecment, GRUCom may 
place or install in or on the Collocalion Specc such f'acilitics and equipment u it deems desirable for the 
conduct of business. Personal property, facilities and equipment placed by GRUCom in the Colloc:ation 
Space shall not become a part of the Collocation Space, even if nailed, screwed or ochcrwlsc fastened to 
the Collocation Space, but shall retain their JWUS u personalty and may be removed by GRUCom at 
any ume. Any damaae caused to the Colloca1ion Specc by GRUCom's cmployws, aaenu or 
representatives during the removal of such property shall be promptly rep&ired by ORUCom at its 
expense. 

I. Altcratjpns. In no case shall GRUCom or any penon actina on behalf of GRUCom 
ma.lce any re.ltTillgement. modific&tion, improvement. addition, repair, or other alteration to the 
Collocauon Space or the BciiSouth Central Office without the written consent of BeiiSouth, which 
consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be paid by 
GRUCom. 

IV. OR.DE/UNG AND PUP-UATION OF COLLOCATION SPACE 

A. AppliGAtion for SI)ICC. GRUCom shall submit to BellSouth a complete and accurale 
Application and Inquiry document, toptber with payment of the Application Fee u swed in Exhibit A. 
The Applic&tion shall contain a delalled description and schematic drawing of the equipment to be 
placed in GRUCom's Collocal.ion SJ*e(s) and an cstimalc of the amount of square foouae required. 
BeiiSouth will respond to GRUCom's Application in writing following the completion of review, 
planning and dcsian activities. Such rapoclJC will include cstim&lCS on space availability, space 
preparation costa and specc &JailabiUty dares. In the event BcllSoutb cannot provide the requested 
Collocation Space, Bell South shall refund the Application Fee to GRUCom. 

B. Bo01 Ejdc Fjrm Order· ORUCom shall indiclle Ita Intent to proceed with equipment 
installation in a BellSoutb Ccotral otlice by submiuina a Boaa Fide Firm Order to BciiSouth. A Bona 
Fide Finn Order requi.m GRUCom to complae the Applic&lionllnquiry process described in Article 
lV.A preccdina, submit an u~ Applic&lion document bued on the outcome of the 
Applicationllnquiry proceu.. &Dd pay all applicable fen ~ferenced in Attlcle V, followina. 1M Bona 
Fide Firm Ordc1 must be received by BtiJSoutb no laler than thiny (30) days after BtliSoutb's response 
to GRUCom's Applicatioollnquiry. Specc pnpll'lbon for the Collocal.ion Specc will not beain until 
BeliSouth rec.eivcs the Bolli Fide Firm Order and all applicable fees. 

C. Usc ofCcrtjflcd ymdgr, GRUCom shall ~elect an equipment installation vendor which 
has bctn 1pproved u 1 BeiiSouth Cenified Vendor to perfonn all enalnecrin& and installation worit 
required in the Collocation SpiCe. BcliSouth shall provide ORUCom with a list of Ccnifled Vendors 
upon request. The Certified Vendor shall be responsible for installing ORUCom's equipment and 
'omponents, extending power c:ahlina to the Bell South power distribution t'namc, ptt{onnina operational 
tesu after in.stallation is complete, and notifyina BeiiSoutb's equipment engineers and GRUCom upon 
successful ' ompletion of inJtall1tlon. The Ccnilied Vendor shall bill GRUCom directly for 111 work 
perfonned for ORUCom pursuant to thia AP""ment and BeliSoulh shall have no liability for nor 
responsibility to pay such charges imposed by the Certified Vendor. 

l/1191 



ORDER NO. PSC-98- 0987 -FOF-TP 
DOCKET NO. 980473-TP 
PAGE 103 

D. Alarm ll!d mpnjtorina. BeiiSouth shall piau environmental alarms in the Central Office 
for the prote<:tion of BeiiSouth equipment and facilities. GRUCom shall be ,.sponaibla for placcmcnt. 
monuonng and removal of environmental and equipment alums used to service the Colloc:at•on Speu. 
Upon request, BellSouth will provide GRUCom with applicable tariffed scrvice(s) to facilitate ~ote 
monitonng of collocated equipment by GRUCom. 

E. Buk Telephone Scryj&;e. Upon request of GRUCom, BeiiSouth will provide basic 
telephone service to the Collocation Spac.e under the rate~, terms and conditions of the current tanfT 
offering for the service requested. 

F. Space Pn:pamjon. BeiiSouth shall pro rate lhc costs of any ...novation or uplf&de to 
Central Office space or suppon me<:hanisms which is required to a.ccommcdate physical collocation. 
GRUCom's pro rated share will be calc:ulalecl by mulliplyina such COli by a percenraac equal to the 
amount of square footage occupied by GRUCom divided by lhc total Central Office square footaae 
receiving renovation or upgrade. For this section, support me<:haniJms provided by BeiiSouth may 
include, but not be limited to heatinatventiwionlair conditionina (HV AC) equipment. HV AC duct work, 
cable support structu,., fi,. wall(s), mccbanic:al uppadc, asbestos abatement, pound plane addition. or 
separate ingrcsslep-eu construction. Such renovation or uparadc will be evaluated and the charJes 
assessed on a per Central Office basis. BciiSouth will make rcuonablc cffotU to provide for occupancy 
of the Collocation Spac:c on the ncaotialed cat. and will advise GRUCom of delays. GRUCom apecs 
Bel! South shall not be liable to ORUCom for delays in providina poueulon of the Collocation Speu. 

G. Spt'C Ens!paum. Upon request of ORUCom, BciiSouth ahall conlti'\ICt an equipment 
arrangement enclosu... of a size and dimension jointly qreed upon by lhc Patties. GRUCom may 
request enclosed floor space in incremccu of one hundred (100) square feet, with a minimum of one 
hundred (I 00) square feet. GRUCom may, at iu option. arranae with a BeiiSouth certified contractor to 
construct the spa.cc enclosure in ~ with Bei!South's guidelines and rj*ifications. Such 
contractor shall di...ctly bill GRUCom for ICtivitics UJOCialed with the IJ*oC encloru... collSU'\ICtion. 

H. CancclllljQO. If GRUCom cancels iu order for lhc Collocation Spece(s), GRUCom will 
reimburse Bell South for any cxpcn.scs incurnd up to tbe diu that written nocice of the c:anccllatjon is 
re<:eived. In no event will tbe level of reimbullcmcct under this puqraph exceed the maximum amount 
GRUCom would have otherwise paid for worit t.l.lldcruken by Bell South if no c:anc:ellation of dw order 
had occurred. 

v. ltATES AJVD CH.«OES 

GRUCom shall pey for Collocation SJ*e(s) a.ccordina to the rues contained in Exllibit A atta.ched 
hereto and pursuant to the following: 

A. Non-rccurrjq Fca. ln addition to the Application Fee refcrenud in Anic:le IV 
preceding, GRUCom shall ,.mit peyment of a Cable lnrtallation Fee, Spac:c ConstNctioo Fcc, as 
applicable, and onc;.half (112) of the cttimared Spac.e Preparation Fee coincident with submiSJion of a 
Bona Fide Firm Order. The outstandin& balance oflhc actual Spac:c Preparation Fee shall be due thirty 
(30) days following GRUCom's receipt of a bill or invoice from BeiiSoutb. BeiiSoutb shall prov1dc 
documentation to establish the actual Spac:c Prep.ralion Fee. Cable IJUtallation Fce(s) arc assessed per 
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entrance fiber placed. No Cable Jnsulwion Fee is required for Service lnlettOMeCtion. The Speu 
Preparation Fee will be pro ralCd as prescribed in Article JV.F precedina. The Speu Enclos~m 
Construction Fee will be useued for the materials and installation COSt of the equipment enclos~m. 
BeiiSouth's enaineerina and other labor time associated With enablishlna !he Physical Collocation 
Arrangement will be UKSJed as Additional Enainecrina clwaes. under provisions in BtiiSouth's F.C.C. 
Number I Tariff, Sections 13.1 and 13.2. An Htimlle of the Additional Enainecrin& ctwsn will be 
prov1ded by Bell South to GRUCom in !he Application Response. 

B. Floor Spa.c;c. The floor space c:lwae includes chqes for ll&htina, heat, air condition ina, 
ven1ilation and other allocated expenses usoci.ucd with maincenance of the Central Office but does not 
include a.mperage necessary to power GRUCom's equipment. When the Collocatioo Speu is enclosed 
by walls or other divider, GRUCom shall pay floor speu c:barJes bued upon the number of ~quare feet 
so enclosed. When !he Collocation Space is not enclosed. GRUCom 1hall pay floor spac:e chiiJes b&sefl 
upon the number of square feet contained in a shadow pnnt of GRUCom's equipment racks and POT 
bay. plus a factor of 2.50 multiplied by the shadow print., which represcnu GRUCom's 5h.are of wirina 
and provisioning aisle sp~« for provisionina and maintenanu activities. Floor spac:e chiiJCS are due 
beginning with the date on wbich BeiiSouth releases !he Collocation Spac:e for occupancy or on !he date 
GRUCom first occupies the Collocation Speu., whichever is sooner. 

C. ~. Clwaes for -4IV DC power will be useued per a.mpere per month bued upon 
the certified vendor enfineered and installed power feed fused ampere ca.paciry. Rates include redundant 
feeder fuse positions (A&B) and cable fKit to GRUCom's equipment or space enclosure. Fuses IDd 
power feed cables (A&B) must be enJineerec! (sized), fumisbed and installed by GRUCom's certified 
vendor. The GRUCom's ccnified vendor must abo provide a copy of !he enJinecrina power 
specification prior to !he Commencement Date. In the event BeiiSouth shall be required to corutrutt 
additional DC power plant or uppadc the existinl DC power plant in a central oftice u a result of 
GRUCom's request to colloca~e in that central ofticc ("Power Plant Cotuvuc:tion"), GRUCom shall pay 
all cosu associated with the Power Plant CClllltnKtion. The dclermination of wbeUie1 Power Plant 
Construction is necessary shall be within BtiiSou!h's JOie, but reuonable, diSCTCtion. BtllSou!h will 
notify GRUCom of the need for the Power Plant Constn~~:tion and will estimace !he costs associated with 
the Power Plant ConstnJction if BtiiSou!h were to perform the Power Plant Con.flr\Ktion. ORUCom 
shall pay Bell South one·half of the estimaled Power Plant Construc:tlon c:osu prior to commmccment of 
the work. GRUCom shall pay BellSouUl tbe balance due (Ktual cost less one-half of !he estimated cost) 
within thirty (30) days of c:ompletioo of tbe Power Plant Construction. ORUCom bu the option to 
perform !he Power Plant Con.stNCtion iuelf; provided, however, that sucb work shall be performed by a 
Bell South certified conii"'Ct..O' and such contractor shall comply with Bell South's JUidelioes and 
specifications. Where the Power Plant Constnaction resulu in COilJtniCtion of a new power plant room, 
upon termination of this Apeement GRUCom shall bave the ript to remove iu equipment from the 
power plant room, but sbal1 otberwise leave the room intact. Where tbe Power Plant Construction resulu 
in an upgrade to BeiJSoutb's exiltina power plant., upon tmninalioo of !his Apecment., such uPJr*les 
shall become !he property of Bell South. 

D. Scc;urlt)' f.Kon. A MCurity eKOrt will be required whenever GRUCom or ita approved 
agent desires access to the entrance manhole or must traverse a restri.c10d area within BellSoutb's central 
office. Rates for a BeiiSou!h security eJ(;Oft are usessed in one-half (112) hour incrementa aceordina to 
the ~hedule appended hereto u Exhibit A. 
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VI. INSUitANCE 

A. GRUCom shall, at iu sole cost and upense, procure, maJntain, and keep in force 
insurance as specified in this Anicle V1 and undcrwritt.en by iruuranc:e companies licensed to do business 
in the states contained in Exhibit 8 ana.c:bed hereto and having a BEST lruuranc:e Rating of 8 ++ X (B 
-ten). · 

B. GRUCom shall maintain tilt following specifk covm.aes: 

I . Commercial General Liability coverqe in the amount of ccn million dollars 
(SIO,OOO,OOO.OO) or a combination of Commercial General Liability and Exuu/Umbrella coverqe 
totaling not less than ten million dollars ($10,000,000.00). BellSouth shall be named u an 
ADDITIONAL INSURED on ALL applicable policies u specified hcmn. 

2. Statutory Workers Compensation coverage and Employers Liability coverage in 
the amount of one hundred d!ousand dollars (S I 00.000.00) each accident, one hundred thousand dollars 
(SIOO,OOO.OO) each employee by disease, and five hundred d!ousand dollars CSSOO,OOO.OO) policy limit 
by disease. 

3. GRUCom may elect to purctwc busincu intem~pcion and contingent busiDCJS 
interruption insurance, having been advised that BeiiSouth auwnes no liability for lou of profit or 
revenues should an interrupcioo of service oc:cur. 

C. The limits set forth in Atticle Vl.B above may be increued by BcllSouth from time to 
time dunng the term of this Apeement upon thirty (30) days notice to GRUCom to 11 least such 
minimum limits u shall then be customary with respect to comparable oc:cupancy of BciiSouth 
structures. 

D. All policies purclwed by GRUCom shall be deemed to be pri.mary and not conaibuting 
to or in excess of any similar coverqe pun:lwed by BcllSouth. AU insurance must be in effect on or 
before the date equipment is delivered to BcUSouth's Central Office and shall remain in effcc:t for the 
term of d!is Agreement or undl all GRUCom's property hu been removed from BeiiSouth's Central 
Office, whichever period is lonaer. lfGRUCom fails to mainta.in required covcrqes, BciiSoud! may pay 
the premiums thereon and MCk reimbwwment of same &em GRUCom. 

E. GRUCom shall submit cati.lkates of ioJuranec reflectina the coverqes required 
pursuant to this Sec:tion a minimum of ICO (I 0) days prior to the commmumcnt of any work in the 
Collocation Speu. Failure to mwt d!is intln'al may muh in ~JINC1ion and tquipment installation 
delays. ORUCom shall Uftllll for BtiiSoutb to ~ivc thlny (30) days advance notiu of cancellation 
from ORUCom's insuranec compeny. ORUCom shall forward a ccrtificaze of insuBnec and notice of 
cancell&tion to BeiiSoutb 11 the foll.owina addtas: 

BeliSouth Tclccommuniulions,lnc:. 
A an.: !Wk Manqcment Coordinator 
3S3S Colonnade Paricway, S9AI 
Birmingham, Alabama 3S243 
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F. GRUCom must conform to recommendations made by BeiiSouth's rn insurance 
company to the extent Bell South lw apeed to, or shall hereafter aarec to, JUCh rcc:ommendations. 

G. Failure to comply with the provisions of this Section will be deemed a material breach of 
this AgrcemenL 

VD. MECHANICS UENS 

If any mechanics lien or other liens shall be filed apjnst property of BeiiSouth. or any improvement 
thereon by reason of or arisina out of any labor or materials fumiJhed or alleaed to have been furnished 
or to be furnished to or for GRUCom or by reason of any changes, or additions to BeiiSouth property 
made at the request or under the direction of the GRUCorn, GRUCom shall, within thirty (30) days after 
receipt of written notice from BeiiSouth either pay such lien or cause the same to be bonded off 
Bell South's property in the manner provided by law. GRUCom shall also defend on behalf of BeiiSoutb. 
at GRUCom's sole cost and expense, any action, suit or proc:eedina which may be brouaht for the 
enforcement of such liens and GRUCom shall pay any dam11e and diactwae any judpent entm:d 
thereon. 

vm. INSPECTIONS 

BeiiSouth shall conduct an inspeaioo ofGRUCom's equipment and fecilities in the Collocation Space(s) 
prior to the activation of fecilities between GRUCom's equipment and equipment of BeiiSouth. 
Bell South may conduct ID inspectioa if GRUCom adds equipment and may otberwiJe conduct routine 
inspections at reasonable interVals mutually qreed uj,on by the Patties. BeiiSouth shall provide 
GRUCom with a minimum of fony-ciJbt (41) hours or two (2) business days, whichever it puter, 
advance notice of all such inspec1i011J. 

IX. SECU/UTY 

Only BciiSouth cmployoa., BcllSoutb c:cnifMICS vcndon aDd authoriz.ed employee~ or apnts of ORUCorn 
will be permiued in the BcUSouda Caural Oft"ace. GRUCom shall provide its employocs and aaents with 
picture identific:atloc which must be worn and visible at all times while iD the Collocation Spau or other 
areas in or arouDd tile Central Office. Bell South may ref\&M entry to any person who fails to display the 
•denuflcation ,..qulted by this MC:tioo. 
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X. /NDEMNnTIUMrrAnONOF~/LnT 

A. GRUCom shall be liable for any damqc 10 propctty, equipment or facilities or injury to 
person caused by the actJvitlu of ORUCom, its aamts or employees punuant 10, or in 1\&nbcruce of, 

rights granted under thil ApecmCDL ORUCom shall indemnify and hold BeiiSouth bannless from and 
against any judgments. fees, costs or other cxpcnscs resulting or claimed 10 result from such activities by 
GRUCom, Its agents or employees. 

B. Bell South shall not be liable 10 GRUCom for any inlm'llption of ORUCorn's service or 

for mterferenc:c w1th the operation of ORUCom's communications fac:Uitia, or for any apecial, indirec:t. 

mc1dental or consequential damqes ariJin& in any manner, ancludin& BeiiSouth's ncgli&mc:c. out of the 
usc of the Colloca11on Space(s) and GRUCom shall indemnify, defend and hold BeiiSouth hannku 

from and aga1nst any and all claims, demands, causes of action, costs and reasonable attorneys' fees w1th 
resp«t to such sp«11l, indirect, incidental or consequential damages. 

XJ. DES Tit UCTION OF COLLOCATION SI'ACE 

In the event a Collocation Space is wbolly or panially damaaecf by f&re, windstoml, IOma.do, nood or by 

s1milar causes to such an extent u to be rendered wbolly wuuitablc for ORUCorn's pmnltled use 
hereunder, then either pany may cl«t within tan (10) days att.r SIKh damap, to tcrminau lhis 
Avcement. and if either pany ahall 10 elect, by aJvina diC adler wriuen notic:c of termination, bod! 
pan1cs shall stand relcued of and from furtbcr liability under diC tenDs bereof. If the Collocation Space 
shall suffer only minor damaae and shall noc be rendered wbolly WIJUitable for GRUCom's pmnittcd 

115e, or is damqed and the option 10 tcnnillatc is noc exerc:iJed by eitbcr peny, BeiiSouth covenants and 

agrees 10 proceed promptly without cxpcme to GRUCom, except for improvcmCDts not lhe property of 
BeiiSouth, to repair the damqe. BeiiSouth shall have a reasonable time within which 10 rtbuild or make 
any repairs, and such rebuilding and repairina ahall be aubjec:t 10 dcl&ys caUMd by storms, shonqes of 

labor and materials, govemmCDt rep1aljoas, llrika, walkouts. and causes beyond diC control of 
BeiiSouth, which c:auscs shall noc be COIIIINid u limitiDa &cton. but u exemplary only. Where 

allowed and where practical in tbc sole judpect of BeiiSouth, ORUCom may erect a temporary facility 
while BeiiSouth rebuilds or makes repaiR. In all cua where tbc Collocatioo Speu ahall be rtbuilt or 

repaired, GRUCom shall be cotWed to an equicable abel.tment of rent and other c:barps. depend in& upon 
the unsuitability of the Colloc:atlon Speu for ORUCom's petmitt.ed UN, u.atil r!Kb Collocation Space is 
fully repa1red and restored and ORUCom's equipmtnt inrtalltd therein (but in no CVCIIt later than thirty 
(30) days after the Collocation Speu is fully repaired and mtored). 

xn. EMINENT DOMAIN 

If the whole of a Collocation Speu ahall be taltcn by any public authority UDder the po_, of eminent 
dom&UI. then this Ap-eemmt shall tmninate u of diC day pouesJIOD shall be taltCD by suc:b public 
authority and rent and other clwps for the Collocation Space sbalJ be paid up 10 that day with 

proportionate refund by BeiiSoulh of such rent and ctwJcs u may have bc«n paid in advanc:c for a 

period subsequent 10 the dale of the lakin&. If any pan of the Colloc:ation Space shall be taken under 
emment domam, BciiSouth and ORUCom shall each have the riJbt to terminate this Apecment and 
declare the same null and vo1d, by written notice of such mtention 10 the olher party within ten ( 10) days 

after such talcmg. 
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GRUCom acknowledges that this Aareement does not convey any ript, title or intetat in the Central 
Office to GRUCom. GRUCom may noc sublet iu righu under this Ajp'Mitlent, nor shall it allow a third 
party to use or occupy the Collocation SpiCe at any time or from time to time without tbe prior written 
consent, and at the sole discretion, of Bci!Soutb. This Aareement is noc wipable by either pany 
without the prior written consent of the other pany, and any lllempt to w iJD any of the ripu, duties or 
obligations of this Agreement without such c:onscnt is void. Norwithslandina the forqoina, either pany 
may assign any nghu, duties or obliptionJ of this Agreement to a parent, subsidiary or affiliate without 
the consent of the other party. 
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Scbedult of Ratts a ad Cbar&a 

Rate E!cmcat Dcacdpdga txiM giC!yrp 

Application Ftt NRC (per Amngement, per C.O.) 
Subsequent Application Fee (Note I) NRC (per Amngement, pe C.O.) 

Space ~ion Ftt (Note 2) NRC (per Amnaement. per C.O.) 
Space Enclosure Construction Fee (Note 2) NRC (per I 00 sq~~~~e feet) 
Additional Engmeering Fee (Note 3) NRC 
Cable InstAllation NRC (per entrance cable) 

Floor Space Zone A RC (per square foot) 
Zone 8 RC (per squar. foot) 

Power RC (per amp) 

Cable Suppon stnJcturc RC (per e.otranc:.e cable) 

Cross-CoMects 2-wire RC (per crou-c:oonec:t) 
4--wire RC (per crou-c:oonec:t) 
OSI RC(perc~) 

053 RC (per c:rosKOMeCt) 

2-wire NRC {rU'St cross-connect) 
4--wire NRC (rU'St Cros.s-connecl) 
OSI NRC ( r~t~t cross-connect) 
053 NRC (rU'St cros.s-connecl) 

2-wve NRC (adl additional cross-connect) 
4--wire NRC {ad! ldditioaal emu-cormeet) 
OS! NRC {acb additional cross-coanect) 
OSJ NRC (each ldditlonal crou-connect) 

POT Bay 2-wire RC (per ci"'OI-CCCCMCt) 
"-wire RC (per CI"'OKKOIMCl) 

OSI RC (per crolfoCOGDICt) 
053 RC {per cross-connect) 

Add !Clonal Security Acceu Catdt NRC-ICB (each) 

A~4 

Pqc ll 

EXBJBIT A 
Pqe I of3 

au. 
SJ,ISO.OO 
$! ,600.00 

ICB 
S4,SOO.OO 
ICB 
S2,7SO.OO 

S7.SO 
S6.7S 

ss.oo 

Sl3.3S 

S0.30 
so.so 
SI.OO 
$72.00 

$19.20 
Sl9.20 
StSS.OO 
SISS.OO 

St9.20 
$19.20 
$27.00 
S21.00 

so.•o 
SJ.20 
SJ.lO 
SI.OO 

SIO.OO 
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Scbedule of Rita aad Cbaraa (coaL) 

Batt Elcmcat Dac:dpdog Iy;pcoCQeqc 

Direct Connection (Note 4) 
(I) Fiber Arranaement RC (per c:able, per lillcar fOCI() 

-with Initial A.pplic:allon NRC (per Anuaement) 
nla 
-Subsequent to Application NRC (per Amnacmmt) 

(2) Copper or Coaxial Arranaement RC (per c:ablt, per linear fOCI() 
-with Initial Application NRC (per Arranaement) 
nla 
-Subsequent to Application NRC (per Arranaemmt) 

Secunry E~n 
Buic - first half hour NRC-ICB 
Overtime - first half hour NRC-ICB 
Premium • first half hour NRC· ICB 

Buic • additional half hour NRC-ICB 
Overtime · additional balfbour NRC-ICB 
Premium· additional half hour NRC·ICB 

NRC: Non-recurrina Charae • ooe-t.ime cbatp 
RC Rccumna Clwp • charpd montbly 
ICB lnd1Y1du.al c .... 8u11 • OM•time dwp 

Aaacbmc111 4 
Pap 12 

EXHIBIT A 
Paac 2 ofl 

oaru 

$0.06 

$246 00 

$0.03 

$246.00 

S41.00 
S41.00 
sss.oo 

S2S.OO 
$30.00 
S3S.OO 

( I ) Sybscqymt App'iqrigp fM BciiSouth requires cbc 111bmwioo of an Appli~on Foe for 
modifications to ID exiJtiq llriDJCIIlent. Howt"Yct, wbeo tbc modilic:arioas do not require 
BeiiSoutb to ~ capital (e.a., ldditiooal IJ*C or poww requiremenu. BST 
terminatiool~ equipmetlt, ec.c.). Bci!Soulh will uaeu the Subtequent Application 
Fee In lieu of tbc Applic:adoo F•. 

(2) Space Pn;pvatjon fcc. The Spece ~ Fee is a ooe-time fee. wcssed per amnacmcnt. 
per location. It recovm eosu auoc:iated wilh tbt shared phytic:al colloc:alion ara whbin a 
central office, which include JUtYey, tnJineerjna, daip and bulldlna modific:arioo c:osu. 
BciiSouth will pro race tbt tol&l shared specc pRpUV:ioo costa amona tbt colloc:aton at each 
locauon bued on the amount of square foocqe occupied by ad! colloc:ator. This cbarJc may 
vary depend ina on the location and the type of amnacmcnt requnted. 
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Nota lcoaL) 

(2) (cont.) 

Anar:bmc111 4 

Pqe 13 

EXHIBIT A 
Paae 3 of3 

Space Eoc!osyrc Coosguctjoo Foe. 1'bc Space Enclosure Con.struction Fee is a one-time fee, 
assessed per enclosure, per location. It recovers costs associated with providina 111 C)~Mional 

equipment amnaement enclosure. which include archileCtUrll and cnaiMerina fen, materials, 
and installation costs. This fee is asscsscd in 100 square-foot iocmncnu, with a minimum space 
enclosure size of 100 square feet. GRUCom may. at its option. amnae with a BeiiSouth 
ccnified contractor to construct the space enclosure in I!Ctordance with BciiSouth's auidelincs 
and specifications. In this event, the contract.or shall directly bill GRUCom for the space 
enclosure, 111d this fee shall not be applicable. 

(3) Addjtjonal Eoajnmjna Fcs;. BeiiSouth's enaiDeerina and other labor costs associated with 
establish ina the Physical Collocation Arranaemcnt shall be recovered u Additional Eoainecrina 
charaes. under provisions in BeiiSouth's F.C.C. Number I Tariff, SectiotU 13.1 and 13.2. All 
estimate of the Additional Eoaineerina cbarJes shall be provided by BeiiSouth in the Application 
Response. 

(4) Direct Connection. As stated in Ankle 1.8 of the Collocation Apeemcnt, GRUCom may 
conne(t to other intercoMecton within the dnij!Nled Central Office in addition to, and not in 
lieu of. intercoMeclion to IHIISouth MrVica 111d facilities. GRUCom mUll use its Cenified 
Vendor to place the direct connection. The Direct ConoectJon NRC is uscssed when direct 
coMection is the only worit requea.d by GRUCOID. If any other work iD addition to the direct 
coMection is beina requested, whether for 111 initial installation of a Collocaljon Space or for an 
auamenta.rion to an ex.istina CoHoc:atloo Spec.e, an Application Fee or a Subsequent Application 
Fee will be uHSMCI in lieu of cbe Dnc1 Conn«tion NRC. Con.Juuction charaes may allo 
apply; BciiSouth shall provide 111 ettimlle of these cbarJes in the Application Response. 
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Bona Fide Physical Collocation Arraaeemeats 

Ceotral Omce Name: 
Ceotral omce CLU Code: 
Cicy: 
Sate: 
Date of Bou Fide Firm Order: 

Ceotral omce Name: 
Ceotnl Omce CLLJ Code: 
Clcy: 
Sate: 
Date or Boaa Fide Firm Order: 

CeotnJ Office Name: 
CeotnJ Omce CLLI Code: 
Cicy: 
Sate: 
Daet of Bou Fide Fina Order: 

Ceotnl Otn« Naae: 
Ceotnl Omce CLU Code: 
Cicy: 
Sate: 
Date or Boaa Fide Firm Onkr: 

Ceotnl Office Name: 
CeotnJ omce CLLI Code: 
Cicy: 
Sate: 
Date or Bou Fide .,._ Order: 

CeatnJ Otlke Naae: 
CeatnJ omce CLU Code: 
Clcy: 
Sate: 
Date or Bou Yade Firm Order: 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non.P!acdmlnatory Acctta to Telephone Numbtrw 

Atlac:hrnent 5 
Page 1 

BeiiSouth currently aerves 11 1 North American Numbering Plan 
administrator for its territory. During the term of this Agreement. and while 
BeiiSouth continues to serve as the numbering plan administrator. 
BeiiSouth will enaure that GRUCom. whether flcilitlet-baaed or reaeller. 
has nondiscriminatory acceu to telephone numbers for uaignment to 
their customers under the same terms that BeiiSouth haa acceu to 
telephone numbers. BeiiSouth provides numbering resources pursuant to 
the Bellcore Guidelines regarding number aaaignment. GRUCom will be 
required to complete the NXX code application in accordance with 
Industry Carriers Compatibility Forum, Central Office Code Aaaignment 
Guidelines. ICCF 93-0729-n10. If BeiiSouth tranafers 1 block of NX.X 
numbers to GRUCom, GRUCom will be responaible for the update to the 
RDBS/BRIOS Bellcore database. At GRUCom's request through the 
BOR Proceu. BeiiSouth will update the database for a fee at an hourty 
rate. 

2. Permanent Solution 

The FCC. the Commiaaions and industry foruma are wortting toward• a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commiaion, the FCC and induatry forums. Conaiatent 
with the rtql.ilrtmentl to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until auch 
permanent IOiution is implemented. 

3. Service Provldtr Nymbtr Portablltty 

3.1 Oennn!Qn. Until an lnduatry-wide permantnt aolution can be achieved, 
BeiiSouth ahall provide Service Provider Number Portability \ SPNP"). 
SPNP is an interim service arrangement whereby an end user who 
switches subscription of his local exchange aervlce from BtiiSouth to • 
CLEC, or vice versa, is permitted to retain the uae of his existing auigned 
telephone number, providtd that the end uaer remains at the same 
location for his local exchange service or changes location• and service 
providers but atays within the same serving wire center of hia existing 
number. 

3.2 Methods of proyidjog Number portability. SPNP Ia available through 
either remote call forwarding or direct inward dialing trunks. at the election 
of GRUCom. Remote call forwarding (SPNP-RCF) is an exiating awitch-
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baaed Bell5outh service that redirects calla within the telephone networtc. 
Direct inward dialing trunkl (5PNP-DID) allow calls to be routed over a 
dedicated facility to the GRUCom switch that serves the subscriber. 5S7 
Signaling ia requtred for the provision of either of these servic:es. 

3 3 Signaling Rogulrtmtnta. SS7 Signaling It required for the provision of 
5PNP services. SPNP-010 It available from BeiiSouth on a per OSO. 
051 . or 053 basis. Where SPNP-010 is technically feasible and is 
provided on a OS 1 or 1 053 basis. the applicable channelization rates ere 
thole specified in Section E8 In BeiiSouth't lntraatatt Accet~ Tarff'fl, 
incorporated herein by this reference. SPNP Is availtble only for btttc 
local exchange service. 

4. SPNP lmpltmtntltipn 

Interim SPNP is available through remote call forwarding and direct 
inward dialing. under the following terms: 

4 1 SPNP Ia available only where a CLEC or BeiiSouth Ia currentty providing, 
or will begin providing concurrent with provision of SPNP, bulc local 
exchange service to the affected end uMr. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange Mrvioe to the end uMr. SPNP for a particular 
assigned telephone number will be disconnected when any end uMr. 
Commission, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would nonnally result in a telephone number 
change had the end user retained his initial local exchange Mrvice. 

4.2 SPNP-RCF, aa contemplated by this Agreement. is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number is automatically forwarded to an aulgned Mven- or ten- digit 
telephone number within the local calling area as defined in BeiiSouth'a 
General Sublcribtr Services Tariff. The forwarded-to number ahall be 
apecifled by the CLEC or BeiiSouth. 11 approprt.te. The forw~~rding 
company will provide ldtntlftcatlon of the originating telephone number. 
via SS7 signaling, to the receiving Party. ldentiftcation of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF providH a single call path for the forwarding of no 
more than one aimultaneoua call to the reotiving Party's spec:lfltd 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultJineous calla are available on a per path basil at Mpanate nates in 
addition to the nates for SPNP-RCF. 

4 3 SPNP-010 service. as contemplated by th,. Statement, provide• trunk 
stde acca11 to end orne. switches for direct inward dialing to the other 
company's premises equipment from the telecommunlcatlona networtc to 
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lines associated with the other company's switching equipment and must 

be provided on ali trunks in a group arranged for inward aervice. A 5PNP­

OIO trunk termination charge, provided with 557 Signaling only, applies 

for each trunk voice grade equivalent In addition, direct facJiitln are 

required from the end ofl'ioe where a ported number resldet to the end 
office serving the ported end uMr customer. The rates for a switched 

local channel and switched dedicated tranaport apply as contained in 

BeiiSouth's Intrastate Acceu Services tariff, as Mid tarttf is amended 

from time to tim.. Transport mileage will be calculated 11 the airline 

d11tance between the end oftk:e where the number Ia ported and the Point 

of Interface ("POij uting the V&H coordinata method. SPNP-010 must 

be established with a minimum configuration of two channels and one 

unassigned telephone number per •witch, per arrangement for control 

purposes. Trant port facJiitlel arranged for SPNP-010 may not be mixed 

with any other type of trunk group, with no outgoing calls placed over uid 
facilities. SPNP-010 will ~ provided only where suCh facilities are 
available and where tht switChing equipment of the ordering company It 
properly equipped. Where SPNP-010 aervic:e Ia required from mor. than 

one wire center or from separate trunk groups within the ume wire 

center, such service provided from tach wire center or eaCh trunk group 
within tht ume wire center ahall be considered a separate Mrvice. Only 
customer-dialed M nt-pald calls will be completed to the first number of a 

SPNP-010 number group; however, there are no restrictions on calls 

completed to other numbers of a SPNP-010 number group. Interface 
group arrangements prov~ for terminating the twitched transport at the 

Party's terminal location are as · Mt forth in of BtiiSouth's Intrastate 

Acceas Services Tarttf, § Ee.1.3.A 11 amended from time to time. 

4.4 The calling Party shaH be responsible for payment of the applicable 
charges for sent-paid calli to the 5PNP number. For collect. third-Party, 

or other operator~ non-aent paid cella to the ported telephone 

number. BtiiSouth or the CLEC shall ~ responsible for the payment of 
Chargtt under the ume terms and condition• for which tht end user 
would have been uablt for thole charv-s. Either company may request 

that the other blocK collect and third company non-Mnt paid calli to the 
SPNP-auigned tltephone number. If a company doea not request 
blocKing, the other company will provide ltlm~ed local usage data for the 
billing of non-Mnt paid calli on the monthly bill of uaege chargtt provided 
at the individual end user account level. The detail will Include itemization 

of all billable uaage. ~ an alternative to the ltem~ed monthly bill, each 
company shall have the option of receiving this uaege data on a daily 

buis via a daua file transfer arrangement. This arrangement will utilize 
the existing Industry uniform standard. known 11 EMR standards. for 
exChange of billing data. Files of uuge data will be created dally for the 
optional service. Uaege originated and recorded in the aending BtiiSouth 

RAO will be provided In unrated format. CLEC usage originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided in rated formal 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the diaconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company ahall be responsible for coordinating the provlalon of 
service with the other to auure that Ita switch is capable of acc.ptlng 
SPNP ported traft'ic. Each company ahall be reaponaible for providing 
equipment and fadlitiel that are compatible with the other's service 
parametel'l, interflc:es. equipment and flcllitiel and shall be required to 
provide sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that 1t1 flcilities, equipment and services 
do not interfere with or impair any facility, equipment. or service of the 
other company or any of Ita end usel'l. In the event that either company 
determines in it8 reasonable judgment that the other company will likely 
impair or is impairing, or Interfering with any equipment. facility or service 
or any of Ita end usel'l, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company ahall be reaponaible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which It Ia not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service. that company shall be responsible for 
designating tho preferred standard type of announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calla on behlilf of each company's end user. Each company 
reservn the right to contact the other company's cuatomel'l If deemed 
neoeuary for malnteNinee purposes. 

4.8 Neither company shall be responsible for adverse effedl on any service. 
faclllty or equipment from the use of SPNP servic:et. End-to-end 
transmission characteriatica may vary depending on the distance and 
routing neceuary to complete calla over SPNP facllltin and the fact that 
another carrier it involved in the provisioning of service. Therefore, end­
to-end tranami11ion characteriatlca cannot be specified by either company 
for such calls. Neither company shall be responsible to the other If any 
necessary change In protection criteria or in any of the facilities. operation. 
or procedures of either rendel'l any facllitlea provided by tha other 
company obsolete or rendel'l neceuary modification of the other 
company'• equipment. 
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4.9 For terminating IXC traffic ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the lnterconnectlon charge, and a portion of the 
transport. and the other company will bill the IXC local twitching, the 
carrier common line end 1 portion of the transport. If the tandem provider 
is unable to provide the necesaary acceu recorda to permit the other 
company to bill the IXC directty for termineting acc:eu to ported numbers. 
then the tandem provider will bill the IXC full terminating switched access 
charges, keep the interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intrai.ATA toll call is delivered. the 
delivering company will pay terminating acceaa rates to the other 
company. This subsection does not apply in cases where SPNP-010 is 
utilized for number portability. 

4 .10 If, through a final and nonappealable order. the Federal Communication• 
Commlstion ("FCCj inuea regulations pul"'uant to 47 U.S.C. § 251 to 
require number portability different than that provided pul"'uant to this 
section, BeiiSouth will comply with that order. 

5. Balu 

Rates for service provider number portability are set out in Attachment 1 1. 
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1 1 BeiiSouth shall provide ordering and provisioning services to GRUCOM 
that are equal to the ordering and provisioning service• BeiiSouth 
provides to itself or any other CLEC, where technicllly featible. Detailed 
guidelinet for ordering and provisioning are set forth in Be!ISouth't Local 

Interconnection and Facility Based Ordering Guide and Resale Ordering 
Guide. as appropnate, and 11 they are amended from time to time during 
this Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday - Friday - 8:00AM - 5:00PM (excluding holidays) 

Saturday 

(ResaleJUNE non coordinated, coordinated 
orders and order coordinated - Time Specific) 

- 8:00AM - 5:00 PM (excluding holidtys) 
(ReNie/UNE non coordlntted orders) 

All other GRUCOM request~ for provisioning tnd lnatallation services are 
considered outside of the normal hours of operation tnd may be 
performed aubject to the tpplicatlon of e~lnary billing chtrgea. 

2. Accna to ORtratiQNI Sypport SyttaiDI 

2.1 BeiiSouth thall provide GRUCOM accesa to several operation• aupport 
aystema. Acceu to theM aupport systems it available through 1 variety 
of means. Including electronic lnterfaon. BeiiSouth tlao provid" the 
option of placing orders manually (e.g .. via ftcalmlle) through the Local 
Carrier Service Center. The operation• aupport aysterns available are: 

2.2 Pre-Ordering. BeiiSouth provld" electronic ac:cna to the following p,._ 
ordering functiona: servlc:e eddreu validation, telephone number 
aelection, service and future availability, due date Information, and upon 
Commiuion approval of conftdentlality prottctiona. to cuatomer record 
information. Acceu it provided through the Local Exchange Navigation 
System (LENS). Customer record information includes any and all 
customer specific Information, including but not limited to. cuatomer 
specific information In CRIS and RSAG. GRUCOM agrees not to view, 

copy, or otherwise obtain acceu to the customer record information of 
any customer without thtt customer's permission and further agrees that 
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GRUCOM will obtain access to customer record information only In strict 
compliance with applicable laws. rules. or regulations of the State in which 
the service is provided. 

2 3 Service Ordering and proyitionlog. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning Information. BeiiSouth 
providea and Electronic Data Interchange (EOI) arrangement for re111e 
requests and certain unbundled networtt elements. AI an alternative to 
the EOI arrangement. BeiiSouth also provides through LENS an ordering 
and provisioning capability that is integl'8ted with the LENS pre-ordering 
capability. 

2.4 Soryjce Trouble Reporting and Bepajr. Service trouble reporting and 
repair allows GRUCOM to report and monitor service troubles and obtain 
repair services. BeiiSouth shall offer GRUCOM service trouble reportJng 
in a non-discriminatory manner that provides GRUCOM the equivalent 
ability to report and monitor service troubles that BeiiSouth provides to 
itself. BeiiSouth also provides GBUCOM an estimated time to repair. an 
appointment time or 1 commitment time. 11 appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reportJng. 
For exchange services, BeiiSouth o«.rs GRUCOM acx:eu to the Trouble 
Analysis FaciiiUition lntert.ce (TAFI). For individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requestl BeiiSouth to repa1r a 
trouble after normal wortdng hours, the CLEC will be billed the appropriate 
overtJme charges UIOCiated with this request pursuant to BeiiSouth'a 
tariffl. 

2.5 Migration of GBUCOM to New Bti!Soutb Sottwarw Be!taya BeiiSouth 
will Issue new software ,...lease, for its ~nic intert.ces as needed to 
meet regulatory and standard requirements and to improve oper8tiona. 
GRUCOM will migl'8te with BeiiSouth to new electronic interface aystem 
rele..... BeiiSouth will continue to aupport GRUCOM on old releaHI for 
eo days after the date of the releaM. If GRUCOM Is unable or doea not 
want to migl'8te within that time fl'8me, GRUCOM will have the option of 
paying a fee to maintain the old platform. BeUSouth will issue documents 
to GRUCOM within auftlcient notice to allow GBUCOM to make the 
necessary changes to their aystems and oper8tlons and allow GBUCOM 
to migrate with BtiiSouth. 

2.6 Balu. All costa incurred by BeliSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utllize the 
services. 

3. M!tctl!antgya Ordtdng and Proy!algnlng Gy!dtl!ng 

2/1/98 



ORDER NO. PSC- 98- 0987-FOF-TP 
DOCKET NO. 980473-TP 
PAGE 122 

AtWctlment e 
Page3 

3.1 Pondjng OrdoCJ. To ensure the most efficient use of flcllities and 
resources, orders placed in the hold or pending status by GRUCOM will 
be held for a maximum of thirty (30) days from the date the order is placed 
on hold. After such time, if GRUCOM wishes to reinstate an order, 
GRUCOM may be raquired to submit a new service order. 

3.2 Sjng!e Point of Cpntad. GRUCOM will be the single point of contact with 
BeiiSouth for ordering activity for unbundled netwonc elementl used by 
GRUCOM to provide services to its end users, except that BeiiSouth may 
accept an order directty from another CLEC, or BeiiSouth, acting with 
authorization of the affected end user. GRUCOM and BeliSouth shall 
each execute 1 blanket letter of authorization with rHpect to customer 
orders. The Parties ehall each be entitled to adopt their own intemal 
processes for verification of customer authorization for orders; provided, 
however, that such processes shall comply with applicable state and 
federal law, including until euperaeded the FCC guidelines applicable to 
Presubscribed tnterexchange Carrier (PIC) changH. Pursuant to such an 
order. BeiiSouth may disconnect any unbundled netwonc element 
associated with the service to be disconnected and being used by 
GRUCOM to provide service to that end user and reuse such unbundled 
netwonc elementl or facilities to enable such other LEC to provide service 
to the end user. BeiiSouth will notify GRUCOM that such an order has 
been processed. but will not be required to notify GRUCOM in advance of 
such processing. 

3.3 Uao of Faclljtin. When a customer of the LEC electl to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including S.IISouth, BeiiSouth shall have the right to reuse the 
facilities provided to GRUCOM by BeiiSouth for retail or reMie Mrvice, 
unbundled loop and/Of' unbundled port for that customer under the 
following conditions: 

3.3 1 BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail aervlce or reM!e service or for an 
unbundled netwoft( element which the customer or the customer's new 
local exchange carrier has indicated that the order conatitutH 1 transfer of 
service from the LEC to another provider (i.e., the order is not for a new 
line or an additional line). 

3.3.2 The order for retail aervice, reMie service, unbundled loop and/or port can 
be for either exchange service or private line. 

3 3.3 Upon receipt of 1 transfer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 

211198 



ORDER NO. PSC-98-0987-FOF-TP 
DOCKET NO. 980473-TP 
PAGE 123 

3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

3.5 
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Process disconnect and reconnect orders to ~nsfer the aervice which 
shall be due dated using current interval guidelines. 

Reuse the serving fiCIIIty for the retail or resale aerviol, unbundled 
Networt< Element for the same customer at the ume location. 

Notify GRUCOM subsequent to the disconnect order being completed. 

Contact Numbers. The partles 1gree to provide one another with toll-free 
contact numbers for the purpose of ordering, provitioning and 
maintenance of services. 

Subscription Fynctigna. In cates where BeiiSouth petforms subscription 
functions for an inter-exchange carrier (i.e. PIC and LPIC changes v1a 
Customer Account Record Exchange (CARE)). BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end uaer billing 
account and other end uaer information required under subscription 
requirements. 
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1.1 ailling. Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Cuatomer Recorda Information 
System (CRIS) depending on the particular aervice(a) that GRUCom 
requests. 

1.2 Maator Account. For roaold services. when tho initial aerviee Ia ordered by 
GRUCom. Bei!South will establish an accounts receivable maater account 
for GRUCom. 

1.3 Payment Responsibility. Payment of all charges will be the reaponsibiftty 
of GRUCom. GRUCom ahall make payment to BeiiSouth for all aervices 
billed. BeiiSouth is not responaible for payments not received by 
GRUCom from GRUCom'a cuatomer. BeiiSouth will not be<:ome involved 
in billing disputes that may arise between GRUCom and its customer. 
Payments made to BeiiSouth aa payment on account will be credited to 
an accounts receivable maater account and not to an end user's account. 

1.4 Payment Que. The payment will be dut by the next bill date (i.e .• 11me 
date in the following month 11 the bill date) and ia payable in immediately 
available funds. Payment It consider.t to have been made when 
received by BeiiSouth. 

If the payment dut date fills on a Sunday or on a Holiday which ia 
observed on a Monday, the payment due date ahall be the first non­
Holiday day following aueh Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is obMrved on Tuetday, 
Wednesday, Thursday, or Friday, the payment due date ahall be the tall 
non-Holiday day preceding aueh Saturday or Holiday. If payment is not 
received by the payment dut datt, a late payment penalty, aa aet forth In 
Section 1.7, below, shall apply. 

1.5 Tax Extmption. Upon proof of tax exempt certification from GRUCom, 
the tottl amount billed to GRUCom will not Include any tax" dut from the 
end u .. r. GRUCom will be aolely responsible for the comput.tion. 
tracking, reporting and payment of all federal, state and/or local 
jurisdiction taxes auociated with the aervlees roaoid to the end uaer. 

1.6 Miscellaneous. Aa the customer of record for resold servioos. GRUCom 
will be responsible for, and remit to Bei!South, all charges applicable to its 
resold services for emergency aervicel (E911 and 911) and 
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Telecommunications Relay Service (TRS) aa well as any other chargn of 
a similar nature. 

1 . 7 Late Payment If any portion of the payment is received by Bell South 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth. then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty ahall bt the portion of tnt payment 
not received by the ~ayment due date times 1 late factor. The late factor 
shall be as set forth in Section A2 of the General Subscriber Service 
Tariff. Section 82 of the Priv1te Lint Strviee Tarfff or Sectlon E2 of the 
lntrtatate Acceaa Tarfff. whichever BeiiSouth determines Ia appropriate. 

1 8 Access Charges for Begl!orJ. Any switched aeceu charges aaaociated 
wrth interexchange carrier acceaa to the reaold local exchange linea will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to GRUCom. 

1.9 End Ugr Common Uno Charge tor Boyl!tra. Purauant to •1 CFB 
Section 51 .617. BeiiSouth will bill GRUCom end user common line 
charges identical to the end user common Uno charges BeiiSouth billa Ita 
end users. 

1.10 

1.10.1 

1.10.2 

1.10.3 

1 10.4 

Discontinuing Seryk;t tp GBUCom. 
service to GRUCom are u follows: 

The procedures for dileontlnuing 

BeiiSouth reaervea the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BeiiSouth facilitlea or Mrvict or any other violation or noncompliance by 
GRUCom of the rules and regulations eonUiined In Bei!Soutb'a uuiffl. 

If payment of acc:ount Ia not reoelved by the bill day In the month after the 
original bill day, BellSouth may provide written notice to GBUCom that 
additional applic:ationa for service will be refused and that any pending 
orderl for aervlot will not be comp~ if payment is not reoeived by the 
fifteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time, give thirty days notice to the pei'IOO designated by 
GBUCom to receive notices of noncompliance, discontinue the provision 
of existing services to GBUCom at any time thereafter. 

In the case of such discontinuance. all billed chargn. aa well as 
applicable termination charges, shall become due. 

If Bell South does not discontinue the provision of the services Involved on 
the date specified in the thirty days notice and GBUCorn'a noncompliance 
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continues. nothing contained herein shall preclude BeiiSouth'a right to 
discontinue the provision of the services to GRUCom without further 
notice. 

1 10 5 If payment Is not received or utlsfactory arrangementa made for payment 
by the date given in the written notlfieation, GRUCom'a Mrvices will be 
discontinued. Upon discontinuance of service on GRUCom's account. 
service to the GRUCom's end uset1 will be denied. BeiiSouth will 
reestablish service at the request of the end user or GRUCom for 
BeiiSouth to reettabllth serva upon payment of the appropriate 
connection fee and subject to BeiiSouth's normal applialbon procedures. 
GRUCom is solely responsible for notifying the end user of the proposed 
service disconnection. 

1 10.6 

1.11 

2. 

2 1 

2.2 

If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

Ooposn Policy. When purchasing services from BeiiSouth, GRUCom rnay 
be required to provide infonnation regarding credit worthiness. Baaed on 
the results of the credit analysis, the Company reservH the right to 
secure the account with a suitable form of security deposit. Such security 
deposit shall take the fonn of an irrevocable Letter of Credit or In its aole 
discretion some other fonn of aecurity acceptable to the Com~ny. Any 
such security depoait shall in no way release the Q.IStomer from his 
obligation to rnake complete and timely payments of his bill. Such ~ea.~rity 
shall be required prior to the Inauguration of Mrvice. If, In the sole opinion 
of the Company, circumstances so warrant and/or grou monthly billing 
has increased beyond the level initially used to determine the level of 
aectJrity, the Company reserves the right to request additional ~ea.~rity. 

Billing and Billing Accuracy Cartiftcatton 

BeiiSouth and GRUCom wlfl agree upon a billing quality auurence 
program for all billing elements covered in thil Agreement that will 
eliminate the need for pott-bllling reconciliation. Appropriate terms for 
acceu to any BeiiSouth documents, systema. records, and proe»dures 
for the recording and billing of charges will be part of that program. 

As part of the billing quality assurance program, Bell South and GRUCom 
will develop standards, measurements, and performance requirements for 
a local billing measurements process. On a regular basis BeiiSouth will 
provide GRUCom with mutually agreed upon performance measurement 
data that substantiates the accuracy, reliability, and Integrity of the billing 
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process for local billing. In retum. CLEC will pay all billa r~ived from 
BeiiSouth in full by the payment due date. 

2.3 Local billing discrepancies will be addressed In an orderty manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dlacrtpancln 

3 1 Each party agrees to notify the other Party upon identifying a billing 
disaepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) celendar days of the nottflcation date. A 
mutually agreed upon escalation proceu will be established for resolving 
local billing discrepancies as part of the billing quality assurance program. 

3.2 Closure of a specific billing period will occur by joint agreement of the 
Part.ies whereby the Parties agree that such billing period is eloMd to any 
further analysis and financial tranaactions except those resulting from 
regulatory mandates. Cloture will take place within a mutually agreed 
upon time interval from the Bill Date. The month being cJoMd represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 BAO H01t1ng 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS aervlc:et provided to GRUCom by BeiiSouth will be in 
accordance with the methods and practica regularty adopted and applied 
by Bell South to ita own opefationa during the term of this Agreement, 
including such revisions as may be made from time to time by BeiiSouth. 

4.2 GRUCom shall fumish all relevant information required by BeiiSouth for 
the provition of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to GRUCom 
on a monthly baall in arrears. Amounts due from one Party to the other 
(excluding adjuatmenta) are ptyable within thirty (30) days of receipt of 
the billing statement. 

GRUCom must have ita own unique RAO code. Requests for 
establishment of RAO status where Bell South is the selected CMOS 
interfacing host, require written notification from GRUCom to BeiiSouth at 
least six (6) weeks prior to the proposed etrective date. The proposed 
effective date will be mutually agrMd upon between the Parties with 
consideration given to time necesaary for the completion of required 
BeiiCore functions. BeiiSouth will request the auignment of an RAO 
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code from its connecting connctor. currently BeiiCore. on behltf of 
GRUCom 1nd will coordinate 111 auoclatld converaion activities. 

4.5 BeiiSouth will receive menag" from GRUCom th1t 1re to be proceued 
by BeiiSouth, 1nother LEC or CLEC in the BeiiSouth region or 1 LEC 
outside the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, atand1rd EMR form1t 
editing. and b1lancing of menage data with the EMR traller record counts 
on all data received from GRUCom. 

4.7 All data received from GRUCom th1t Ia to be procealed or billed by 
another LEC or CLEC within the BeiiSouth region will be distributed to that 
LEC or CLEC in 1ccordance with the agreement( a) which may be In effect 
between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from GRUCom that Ia to be pl1ced on the CMOS 
networi( for diatribution outside the BeiiSouth region will be handled in 
accord1nce with the ~greement(a) which may be in effect between 
BeiiSouth and itt connecting contrllctor (currently BeiiCore). 

4 9 BeiiSouth will receive I'TIHIIg" from the CMOS networi( thlt are 
destined to be proonled by GRUCom and will forw1rd them to GRUCom 
on a daily b11i1. 

4.10 Tranamission of menage dltl between BeiiSouth 1nd GRUCom will be 
via electronic dltl trllnamlsllon. 

4.11 All menag" 1nd relltld d1t1 exch1nged between BeiiSouth 1nd 
GRUCorn will be formatted In 1ccord1nce with 1ccepted lnduatry 
standard• for EMR formatted recorda 1nd pacKed between 1ppropriate 
EMR header 1nd U.iler recorda, lito in accordance with accepted 
induatry at1nd1rd1. 

4.12 GRUCom will enaure that the recorded metNge detail neceuary to 
recreate filet provided to BeiiSouth will be maintained for back-up 
pufl)OMI for a period of three (3) calendlr monthl beyond the related 
meaugedat ... 

4.13 Should it become necetNry for GRUCom to aend dati to Bell South more 
than sixty (60) days past the metllge d1te(1), GRUCom will notify 
BeiiSouth in advance of the tranamiuion of the dati. If there will be 
impacts outside the BeiiSouth region, BeiiSouth will wori( with itt 
connecting contractor and GRUCom to notify all1ffected Parties. 
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In the event that daUI to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responaible Party (BeiiSouth or GRUCom) identified 
and agreed to, the company responaible for creating the data (BeiiSouth 
or GRUCom) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost ravenue 
may be a combination of revenues that could not be billed to the end 
users and associated access revenues. Both Partin will work together to 
estimate the revenue amount baled upon historical data through a 
method mutually agreed upon. The resulting estimated revenue losa will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or as mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edita performed by 
BeiiSouth on data received from GRUCom, the entire padc containing the 
affected data will not be proceued by BeiiSouth. BeiiSouth will notify 
GRUCom of the error condltlon. GRUCom will correct the error( a) and will 
resend the entire padc to BeiiSouth for proceulng. In the event that an 
out-of-sequence condition OCCUI'1 on subsequent padcs. GRUCom will 
resend these padcs to Bell South after the padc containing the error haa 
been succeufulty reproceued by BeiiSouth. 

In asaoeiation with menage distribution Mrvice. BeiiSouth will provide 
GRUCom with allociated intercompany setttements reports (CATS and 
NICS) as appropriate. 

In no caae ahall either Party be liable to the other for any direct or 
consequential damages incurred aa a result of the obligation• aet out in 
this agreement. 

RAO Compenytioo 

Rates for meaaaoe distribution aervloe provided by BeiiSouth for 
GRUCom are aa Mt forth in Attachment 11 of this Agreement. 

Rates for data tranamlulon allociated with message diatributlon aervk:e 
are as nt forth in Attachment 11 of this Agreement. 

Data circuits (private line or dial--up) will be required between BeiiSouth 
and GRUCom for the purpose of data tranamiasion. Where a dedicated 
line is required, GRUCom will be responsible for ordering the c:lrcuit, 
overaeeing ita installation and coordinating the inatallation with BeiiSouth. 
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GRUCom will also be responsible for any charges auoeilted with this 
line. Equipment required on the BeliSouth end to atulch the line to the 
mainframe computer and to transmit succeufully ongoing will be 
negotiated on a case by cue basis. Where a dial-up facility is required, 
dial circuits will be inst.iled in the BeiiSouth dat. center by BeiiSouth and 
the associated charges auesaed to GRlJCom. Additionally, all menage 
toll charges associated with the use of the dial circuit by GRUCom will be 
the responsibility of GRUCom. Associated equipment on the BeiiSouth 
end. including a modem, will be negotiated on a cue by case basis 
between the Parties. 

All equipment, including modems and software. that is required on t.he 
GRUCom end for the purpose of data transmiaalon will be the 
responsibility of GRUCom. 

Intercompany SoUJtmenta Meaugu 

This Section addresses the settlement of revenues auociated with traffic 
originated from or billed by GRUCom as a facilities baaed provider of local 
exchange telecommunication• Mrvion outaide the BeiiSouth region. 
Only tratnc that originates in one Bell operating terrttory and bills in 
another Bell opel'ltlng territory ia included. Tratne that originates and bills 
within the same Bell opet'ltlng territory will be seWed on a local basis 
between GRUCom and the involved company(iet). 

Both traflic that originates outaide the BeiiSouth region by GRUCom and 
is billed within the BeiiSouth region, and tratne that originates within the 
BeiiSouth region and is billed outside the BeiiSouth region by GRUCom, 
is covered by this AgrMment 

Once GRUCom Ia operating within the BeiiSouth territory, revenues 
associated with calla origina'*' and billed within the BeiiSouth region will 
be seWed via Bei!Cote'a, ita sUC081101' or ualgn, NICS system when It Ia 
implemented. Should GRUCom operate within the BeiiSouth region prior 
to the implementltion of NICS, irw.glon revenues will not be MtUed until 
the implementation of NICS. Should this time period exceed six (6) 
months. BeiiSouth and GRUCom agree to negotiate an alternate form of 
settlement for theM revenues. 

Upon implementation of NICs, this Section shall be amended to include 
intra-region aettlementa aa appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reporta from BeiiCore, ita succeuor or assign, 
on behalf of GRUCom. BeiiSouth will distribute copies of these reporta to 
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4. 19.6 BeiiSouth will collect the revenue eamed by GRUCom from the Bell 
operating company in whose territory the metsages are billed, leu a per 
message billing and collection fee of five cents ($0.05), on behalf of 
GRUCom. BeiiSouth will remit the revenue billed by GRUCom to the Bell 
operating company in whose territory the meauges originated. leas a per 
message billing and collection fee of five cents ($0.05), on behalf on 
GRUCom. These two amounts will be netted together by BeiiSouth and 
the resulting charge or credit iuued to GRUCom via a monthly Clrrier 
Acceaa Billing System (CABS) miscellaneous bill. 

BeiiSouth and GRUCom agree that monthly netted amounts of len than 
ten dollars ($10.00) will not be settled. 

5. Optional Dally U11gt Flit 

5.1 Upon request from GRUCom. BeiiSouth will provide the Optional Daily 
Usage File (ODUF) service to GRUCom pul"'uant to the rates, terms and 
conditions set forth in this section. 

5.2 The GRUCom shall fumish all relevant information required by BeiiSouth 
for the provision of the Optional Daily Usage File. 

5.3 The Optional Daily Usage Feed will contain billable measagea. that were 
carried over the BeiiSouth Network·and processed in the CRIS Billing 
System. but billing to an GRUCom customer. The Optional Daily Usage 
Feed also includes oper~tor handled calla originating from GRUCom 
subscriber linea and purchasing Operator Servieel from BeiiSouth. 

Charges for delivery of the Optional Daily Uuge File will appear on the 
GRUComa' monthly billa. The charges are as Mt forth in Attachment 11 
of this Agreement. 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Bellcore EMR record 
format 

5.5 Messages that error in the biiUng system of the GRUCom will be the 
responsibility of the GRUCom. If, however. the GRUCom should 
encounter significant volumes of errored messages that prevent 
processing by the GRUCom within ita systems, BeiiSouth will work with 
the GRUCom to determine the source of the errol"' and the appropriate 
resolution. 
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The following specifications shall apply to the Optional Daily Uaage Feed. 

USAGE TO BE TRANSMITTED 

The following menages recorded by BeiiSouth will be transmitted to the 
GRUCom: 

- message recording for per use/per ac:11vation type tervieea 
(examplea: Three Way Calling, Vertfy, Interrupt, Call Retum. ETC.) 

- measured billable local 

- Directory Assistance mesaages 

- intralATA Toll 

- WATS & 800 S.rvloe 

Rated lncollectl (originated in BeiiSouth and from other companies) can 
also be on Optional Daily Uaage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated uaage. Rated 
lncollectl will not be padced separately. 

BeiiSouth will perform duplicate record checks on recorda proceued to 
Optional Daily Uaage File. Any duplicate message• detected will be 
deleted and not sent to GRUCom. 

In the event that GRUCom detects a duplicate on Optional Daily Uaage 
File they receive from BeiiSouth. GRUCom will drop the duplicate 
message (GRUCom will not retum the duplicate to BeiiSouth). 

PHYSICAl FILE CHARACTERISTICS 

The Optional Daily Uuge File will be distributed to GRUCom via an 
agreed medium with CONNECT:Direct being the preferred tnmsport 
method. The Daily Uuge Feed will be a variable blocK format (2476) 
with an LRECL of 2472. The data on the Daily Uuge Feed will be in a 
non-<:ompacted EMR format (175 byte format plua modules). It will be 
created on a daily baalt (Monday through Friday except holidays). Details 
such as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medium. There will be one dataset per 
wori(day. 
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Data circuits (private line or dial-up) may be required between BeiiSouth 
and GRUCom for the purpose of data transmiuion. Where a dedicated 
line is required, GRUCom will be responsible for ordering the circuit. 
overseeing ita installation and coordinating the installation with BeiiSouth. 
GRUCom will also be responsible for any charges aaloeiated with this 
line. Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will ~ 
negotiated on 1 caM by CIH billa. Where a dlaf.up facility It required, 
dial circuits will be Installed In the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to GRUCom. Additionally, all meuage 
toll charges associated with the use of the dial circuit by GRUCom will be 
the responsibility of GRUCom. Associated equipment on the BeiiSouth 
end, including a modem, will be negotiated on a case by case basis 
between the parties. All equipment. including modems and software, that 
is required on GRUCom end for the purpose of data tranami11ion will be 
the responsibility of GRUCom. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99.999 menage recorda plus a pack header record and a pack t111ller 
record. One tlllnamiaaion can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO. and Invoice Num~r will control the invoice 
sequencing. The From RAO will be used to Identify to GRUCom which 
BeiiSouth RAO that Is sending the meaaage. BeiiSouth and GRUCom will 
use the invoice sequencing to control data exchange. BeiiSouth will be 
notified of sequence failurea identified by GRUCom and reaend the data 
as appropNite. 

The data will be packed using Bellcore EMR recorda. 

PACK REJECT10N 

GRUCom will notify BeiiSouth within one business day of rejected pacKI 
(via the mutually agreed medium). Packs could be rejected becsuae of 
pack sequencing d~neiet or a critieal edit failure on the Pack 
Header or Pack T111iler recorda (l.e. out -<If-balance condition on grand 
totals, Invalid data populated). Standard Bellcore EMR Error Codn will 
be used. GRUCom will not be required to retum the actual rejected data 
to BeiiSouth. Rejected packs will be corrected and retlllnamltted to 
GRUCom by BeiiSouth. 
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5.6.5 CONTROL DATA 

5.6.6 

5.6.6.1 

GRUCom will aend one confirm1tion record per pack th1t il received from 
BeiiSouth. This confirmttion record will indicate GRUCom received the 
pack and the acceptance or r•jection of the p1ck. PICk Statui Code(s) 
will be popullted using standard Bellcore EMR error codes for packs that 
were rejected by GRUCom for re11onsstated in the above Hdion. 

TESTING 

Bell South shall aend tett files to GRUCom for the Optional Daily Usage 
File. The parties agree to review lnd dlscuaa the file's content 1ndlor 
format. For testing of usage results. BeiiSouth shall request that 
GRUCom set up 1 production (LIVE) ftle. The live tut may consist of 
GRUCom's employees making test calla for the types of aervicea 
GRUCom requests on the Optlon11 Dally Ua.ge File. Theae tut calla are 
logged by GRUCom, and the logs are provided to BeiiSouth. These logs 
will be used to verify the files. 

2/1198 



ORDER NO. PSC- 98- 0987- FOF-TP 
DOCKET NO. 980473-TP 
"AGE 136 

Attacbmeat 8 

Riebtt-of-Way, Coadulb aad Pole Attacbmeab 



ORDER NO. PSC- 98- 0987- FOF- TP 
DOCKET NO . 980473-TP 
PAGE 137 

Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide GRUCom. purauant to •1 U.S.C. § 224, 
as amended by the Act, nondiscriminatory access to any pole. duct, 
conduit, or right-of-way owned or controlled by BeiiSouth purauant to 
terms and conditions that are subsequently negotiated with BeiiSouth'a 
Competitive Struct\Jre Provisioning Center. 
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BONA FIDE REQUEST PROCESS 

1 0 Bona Fide ReqUMta.,.. to be uNCI when GRUCom tn1ket 1 f*ll*t of 
BellSou1n to provide 1 new 01 modified nelwOik eltmenl lntertonnection option, 
or other NIVIOI option pYF~U~nt 10 the TeleCOmmunabont Act of 1W8; 01 to 
provide 1 new 01 custom~ 01 fl.lndiOn to tnMt GRUCom'a bullnell 
needs. ret.rred to u I Bualnesl Oppo!tunrty Request (BOR). The BFR PfQCell 

•• •m.nded 10 ldllale the two wrt exchange of information betWeen the 
t'*luesting Party and BeiiSoulh. neceuary f0111Clalra18 proces~~ng of t'*luettl in 
1 conliltlnt ltldllmely fashion. 

1 1 A 8onl Fide Request lhall be IUbl'rllbd In wrtllng by GRUCom and Shell 
spec:iftc:alty identify the '*lui...:! HfVic:e dn. !Khnlcal f'*lunm.ntl. lj)IIOI 
requlnsmentsltld/01 such spedtlcatiol•t tMt ciNt!y define the f'*lU.I1Iudllhlt 
BeiiSoultl his sufllcient infortnltion 10 lllllyze lnd pnspans • rnponH. Such 1 
requll1 also ahlll include 1 GRUCom's designation of the request u bl1ng (I) 
pursuant to the Tellconmunications Ad of 18i6 or (ii) pursuant to the nt«<t of 
tne txJtlniSI. The f'*lUII1 thlll be sent to GRUCom's Account Exec:utive. 
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PR£.0RDEJUNC (PO) 

fuottloo: Avera11 IUipoiUIIIt.rval for rr.onSeriq laforaadoa I& OSS lawrfla 
A villi bUity 

MnauremtDI As 10 mitia.l ncp of atlbluluiiiMMtt, lhc custOaler scrvic;e lltllliDust eablub IIICh 
Ovt rvltw: butc f~eta u availability of eland fCIIUI'tl. likely NrVke dtUnry iDwrvlla, cbt 

telephone a umber 10 be usiJIIed,lhe C\llftllt product~ IDd (.ant cbt C\I.I!Daler hu, 
and the validity of die saeet addma. Typkally, tbls type of iDfonnadoa iJ &ISba'td 
&om supponiq OSSs while !be custOaler (or pocemial CllllOI!Mf) iJ 011 cbt ttlcphonc 
wllb the c:\ISIOaltr service &Jail l'tt-orderiq IC!ivida .,.. cbt ftnl COOtiC1 dw a 
cu11Dtner may bavc wllb a CLEC. lbiJ meuutC iJ daiped 10 moailor lilt time 
rcqull'td for CLEC110 obcaiD the prt-«derin1 llllOI'IIIIdoa aeceuary 10 esublish aad 
modify scrv1u. ComparUot:l 10 BST muiiJ allow CQIKiwloal u 10 whether an equal 
oppommny cxisu for the CLEC 10 deliver a comparable CIIJI.OIIItr cxpenmtt 
(compared to ssn wbm a mall customer calla !be CLEC wilh a NTYiCC Inquiry. 

Mcasuremtot I. AvtrlltiUipoiUilawrval• I: 1 (Qaery R•poue Dew I& Tille)· (Qaery 
MethodoiOI)': Sab11luioa De a. I& Tille) 11 <N••btr or QHrill S.b•taed Ia Rcportt.1 Ptfiod) 

The response iDtcrval for cadi pre-ordaina query it ~ by COII!putiDI die 
elapsed time from BST receipt of a query from lhe CLEC. whedltr or oot sy~~IKtieally 
comet. 10 lhc time BST mw111 lhc ~ dD 10 cbt CLEC. ElapMd time iJ 
accwnulaled for cad! major query type. COIU~t widl die 1J*Iflec1 rtportllll 
dlmCDJioa, IDd dMD divided by cbt uaoc:!Med tDcal a umber of queries twee1ved by BST 
duriaJ die reportlDa period. 

Objccttve: 

A v~r~~c mpoGJC time per lr'III.JII:tloa for a query for appolntmcllt IChecMlaa. NTYitc 
.t fcalllft availabil.iry, address veriftcaQoa, r.qua~ for Teltpbooc Numben (TNs), aad 
C11110111er Service ~ (CSJls). lbt query mtcrval ..,. with the reqiMil mcuaae 
icavlallbc CLEC IDd eoda with lbc mpoGJC mcuaac lrrivlzllll the CLEC. 

l. 0SS lat.ert.ce Anilllbllky • (ActuJ Awallllbllky) I (Sehdaled Anllabutty) X 
100 

Objectt¥t: 

Pa'eat of dales OSS irlraflca iJ Klllll.lx avalllblt COCIIpiNd 10 ~ avalllbilily. 
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RtportiDI Dlatulo11: 

• Not tatricr specific. 

• Not producliJctVlce specilic . 
Dati Rttalaed Rtlalill to CU:C E1perina: 

• Repon Month 

• Query Type (per rcportlnl dimmsioc) 

• Response Llltctval 

• Rca•on•l Scope 

RNS Rtspo11t Tlaa 
System < 2.3 S.C. 
RSAG 
·by TN X 

·by ADDR l 

ATLAS l 

DSAP l 

CSR l 

PSIMS/COFFI X 

LENSR Tl tlpGIM •• 
Systtm < 2.3 Sec 
RSAG 
·by TN X 

·by ADDR X 

ATLAS X 

DSAP X 

CSR X 

PSIMSICOFFl X 

EC·LlT£ Rapout Tla• 
Syrtnn < 2.3 S.C. 
RSAG 
·by TN X 

-by ADDR X 

ATLAS X 

DSAP X 

CSR X 

PSIMS/COm X 

Attacaae•t 10 
P•a•l 

[I Chided Sllllltloll: 

• None 

Dill RttliMd llllalill to liST Ptrfora .. a : 

• R.epon Mocdl 

• Query Type (per reponu~a dlmmsion) 

• R.itpon.M laiMVII 
• Rtalooal Scope 

> 6 Sec. AvJ. S.C. • ofCills 

X X l 

l l l 

X l l 

X X l 

X X X 

X X X 

> 6 S.C. Ava. S.C. • ofCilll 

X X X 

X X X 

X X X 

X X X 

X X X 

X X X 

> 6 S.C. Ava. S.C. • ofCilll 

l X X 

X X X 

X X X 

a a a 
X X X 

X X X 

211/91 



ORDER NO . PSC-98- 0987-FOF-TF 
DOCKET NO. 980473-TP 
PAGE 14 4 

OSS lDitrflct AYIUiblllty 

Application 
LENS 
LEO 
LESOG 
EDI 
CLECTAFI 
PSIMS 
HAL 
BOCRJS 
A TLASICOFFI 
RSAGIDSAP 
LMOS HOST 
SOCS (update) 

% Aveilability CLEC % Availability BST 
X X 
X X 
~ X 

~· X 

~ X 
ll X 

X X 

X X 

ll X 

X X 

X ll 

X X 
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ORDERING 
FUDttloo: 
MruuremrDt 
Overview: 

Mt&JUrtDitDI 
Met bodoloc: 

Attaa•ntiO 
, ••• 5 

Ordtrial 
When a tUStOmrr calls lllrir srrYIU prov1dcr, llwy rxprct to lriiDfomwiOII promptly 
~aamnl lllc prosms 011 dicit otda(s). liktwiiC, wbnl dlulan mUll t.mtde, Judi 
u to lbc txpeCied delivery diu, CUIIOinm expect lhll IIIey will t. immtd.IMaly notln.d 
10 lhll IIIey my modify tbtlr OWII pllas. The onkr IWIIS masurtmt011 monitor, 
when COCI!plnd to BST I'CSIIh. dill die CLEC 1w amcly ~CUSS to ont.r pn~~m~ 
Ulforman011 10 dill die CIIStolllrr my bt updased or nodlicd wbct! dlaaaet and 
mehrdulinaare oeceswy. Funllmnote. the'"% }tOPinbn rtUinled" tDt~~UN for cbc 
CLEC. whnl reponed in compuisoclto BST mutt. will puce wtwtbcr initiiJ 
commumcntJ to cbt CLEC for order proc;aailla are u reliable u cbc commhmenu BST 
makes for iu own · 
I. Flna Orcltr Cotlftnulloe TIIStU. .. • I: I (De .. tid n•t or Flna Order 
Coanr•alloa) ·(De .. ud Tl•• or S.rvke R.q••t Acuowleda•••t) I I (Nu•t.r 
of Scrvkelleq11nU Cotftnaed IIIUport111 Ptrtocf) 

Objecttve: Iaiani CCI: B.lllllm g( 1 Eiml ~ Cllllfim:luillll £fCC: 1Aaa:n.ll11 lilt 
lveftJt rtSpOiliC WDC from rt«Jpl Of VIUd ICn'ICC onWr requtSI to ciulnbuUOII of 
ordrr COIIfinnltloa. 

Mmodoloty: 

• Non·Mechani.ud Rnula u. baed on a 100% sample . Mechanized Raulll u. bued oaiCtlill data for all onSen &om the OSS 

2. IUJtct a. .. rv.a • r I (DIU ud Tlat or Scrvlet R.q•at IUjectJoD) • (DIU ud 
Tl•• or Scrvlet Req•en Ad!HwWa•nt) J l CN••t.r or Scrvke Req••u 
IUj.a.clll IUporUq Period) 

Objecttve: Rcjcg Loi'Q'II is cbc evcrqr rt)CCilllllc from re«ipl of srrvict onkr 
requcsrto disaibulioa of rtjtctioa. 

McUodoloty: 

• N011·Meclwlizled llesulll are bued 011 • 100% sample 

• Mtdwli.DCI Rnu11J 1R bued 011 ICtlill deal for all ordcn &om cbt OSS 

J. PerceatiUjiCt*l Semct IUqiMitl • I: (Total N••blr of IUJICt*l S.f'Yiet 
lleqllllb) I (focal N .. ber of S.f'Yiet Req..a lllcdnd) X 100. 

OtljedtYe: !lcca! ll«jrtM Scxk• ''Q!•ata Is lilt perceat of total orden rtc.c1ved 
rtjtctlcl dut to mor or OCDiuiocu. 

M~: 

• MaouaJ nclalla for 0011 tlow-cbroqb MrVic:e requaa 

• Mccbmllled llKkiaa for flow-cbroqb MrVicc ~ 
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4. Ptrcetll Flo•·~roua' S.rme Rlqunu • E (Total or S.rvkt Requ11u ta11 no•· 
t'roua' to !at 1ST OSS) I (Total Nu•ber or S.rvl« Requnu dttiYtred to 1ST 
OSS)X 100. 

ObjectJve: Pmfpr f!ow:!lvpy&b Scrylcc BcqYQU measures lbt pm;mtap of onim 
thai utll!u BSTs' OSS wilbOU111Wulll (human) l!lt.ffVcntion. 

Methdolol)': 

• Mechanlud ~neklna f« Oow·throllab MrVI" rtq~MSU 

5. Total S.rvlct RaqiMit eydt Tl•e • ( I: Date A Tlat cue S.rvlct Raquesu 
placed Ia qant ror co•plttloa). ( r Date • Tl•• cue 5tr¥1ct Raqanu nnt 
ruc.lln 1ST llltarfact) I Total Nu•beT orS.rvlct Raq..u 

Objtctive: The 1vcrqe time ullltes to procas 1 Cl.EC service request. measURe! 
from the fim time !be reques~ rnc:lm !be BST lnterfau 10 the onlcr bcln& placed 10 

queue for complctioo. Compuisons C&D be made 10 equivalent BST cycle times 10 

uture lhe CLEC of procasina puny Serviee Reques~ Cycle Time eapiiU'tS bocb reJeCt 
and commimlall illterVals. 

MttkodolorY: 
Mechanized lnekm& for flow-lhroup otckn 

6. Service Raqutftl nb•lulou per rwq .... r (Total S.rvlct bqutftl tbt no ... 
taro•&' to tat 8ST OSS) + (TouJ R.IJ.U) 1 (Tocal S.r¥1ct bquau A..alnd) 

Objtc1tve: Meuum !be 1vcrqc number of rima !be same service rcqua1 is 
mubmiacd due 10 cban&es llldlor updata. 

Metllodo&ocY: 
Mec.hanlud ll¥killa for flow·lllrouJb MMe. r.ques~~ 

1, Speld or Auwtr Ia Onkriq enwr • I: (Total ll•t Ia -a to rucl LC'SC) I 
(Total II or Callt) Ia Repordq Period. 

Objecdvt: M..wa lht lvtf'lll timt to racb a BST ~wive. This CCI be an 
imponantlllallll'e of~ ill a IDIIIual enviroamalt or CYtO In a mech.an.ized 
enviroameal wbcrt CLEC service repraadllives have 1 Deed to apeak witb their BST 
peas. 

~: 
Mecbaal.ad nek:iq tbrou&b LCSC Autolllllic Call Oilcributor. 
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RtpoMIDJ Dl•tolioat: 

• S« A ppc-ndlx A, 1tt111 I 

• See Appendix A. 1tt111 4 

Data Rtta111t<l RtlallDIIO CLEC Espcrincc: 

• Report Month . Interval for FOC 
• RtJ«t lnta'Val . Tocal nwn~ of LSRs . Tow numberofErron 

• Adj~ed Enor Volume 

• Tow number of flow dlroqh acrvicc req\leS1J . Adjusted number of Oow tbtou&b MtVICC 

requcsu . Geovaflb•c Scope_ 

FinD Order CoeftnaadH Tla..._ 

£acl1ded Slt111iou1 

• Film Onkt ContlnDauon lllunll • Ill valid 
ScrviCC bquau 

• Rc)«ttiOIlllt.crva.l 
• Pawnt Rc)tCUd 5cTv1CC ~ • Nooc 

• Ptrea~t Flow-«brouab Serva R.equeaa • 
Rc]Cd.td ScM«~ 

• ScTVICC ~ caDCtled by 11M CLEC 

• Service lllqual Aaivloa of BSTuaoda.ted 
wrdl iDimlll « lldmillislndvt 11M of local 
MrV!Cft. 

O.ta RauiHd Jt.latiaiiO 1ST Ptrforwaue: 

• Ripon Mootb 
• lllt.crva.l f« FOC 
• RejeCt lllt.crva.l 
• Tocal Dlllllbcr of LSRs 

• T ocal11umbcr of Enon 

• Adjlllled Enor Volllllle 

• T ocaJ 1111111ber of flow d:lrou&b MrViec niQIMICI 

• Adjlllled number of flow llvou&b MtVicc 

~ 

• Gqrlpbk Scope 

~- --~- MIC:flenUCI --~-, .. ,o.,. ·- ... _ ·- ... _ .. ,,_ .. ,o_ .. _,,_ - •o-
'"""' X 

U'C • • • • 
U'C-1 • • X • ................ • • X • It-·-- • • • X It-··- • • X • 
U'C ·L-.- • • • • 
Rejmn..u... 

~- -·-- ~- ....... "*..., ..... _ ·- ... _ ·- ... _ .,,_ ... ,_ ... _ .. ,,_ 
,.,..... • 
U'C • • • • 
U'C I- 1 • • • • -·- • • • • 
~~- ·-- • • X • -·-- • • • • ..... . .._ ...... • • • X 
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PtrctDI Rtjtec.d Servlct Req...U 
Mlc:tlanacl ~ -...o..,. ·- .... _ ·- .... _ 

'"'""' X 

uoc 
UOC I- 1 
,. ___ ,. ___ 
~~--·-1114 -~- • X • • 
PtrctDI Flow·Tki"DDI~ Service fqq..U 

~ ~..., ••. o..,. ·- .... _ ·- .... _ 
,....,.. • 
uoc 
UOC I'-1 
,. ___ 
---·-·-UfC•&..ooot ...,. X X X X 

Service Req1ett Cyde Tlat 

"'*"- NoftWIUW..., ••. o..,. ·- ... _ .. _ .... _ 
T-.. X 

uoc 
UNI I- 1 ---~~---
,. __ ,_ 
UNI ·~- • X • • 
Strvkt Reqvett Saballlllou per R.q.-t 

"'*"- ~ ••. o..,. ·- .... _ ·- ... _ 
T....u X 

uoc 
UNI~J 

- -~~--------UNI ·~- It • X • 
or Aawer Ia o...s. 

Mlc:tlanacl 
••o- ... ,o_ 

X a 
X X 

X • 
X • • • 

MtcNtiUII 
<10- .. 10-

X • • • • • • a 
X • 

Mlc:tlanacl 
•10- M tO-

• X 

• • • • • l 

• • 

Ullcflelllall 
<10- .. ,0_ 

• II 

• • • Jl 

• It 

• • 

AnackatatiO , .... 
~., 

••o- .. ,o _ 

X X 

• a 

• • • • 
a • 

*" Ullcflelllall 
••o- ... ,o_ 

X • 
• • • • 
a X 

a X 

~ 

••o- ... ,0_ 

• • • lt 

• • 
X • 
X X 

~ 

••o- ... o .. 

• a 
II • • • • • • • 
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Artadl•ntiO , ... , 
PROVJSIONINC 
Fuattloa: Orckr Co•plttioe IJitervall 
MUJun•«tt Tbc "a venae complmoo illcervar mtuiii'C mocuton die umc req\lll'ld by BST 10 
Ovr"'lcw: deliver anrped aad opnble MrVI« compooaus requattd by 11M CLEC, rtprdlas 

of wbttber resale MrVica or uabuad.led Df!Woriltltmenlllrt emp~ Wbta 11M 
suv1ec delivery illcerval of 8ST IIIDIUUI'Id for compenblr MrVJCa, dieD concluaeons 
c:an be cnwu rtprd.iDa wiMdMr or DOl CLECs bave • talotlable opponuDII)' 10 
compru for C\IIIOIDtft. Tbc • order compleaoo mtrrval diJiribunon • mcuurt moo !ton 
die reliability of BST COIIIIIlUIIItDU wnb respect 10 c:ommiu8d cbiC clarrs 10 IUIII'C thai 
CLECs c:an reliably q\IOI.C expected due IWn to cbclr rwtall CUIIOCIIer. In addition, wbct1 
monitored over tuDt, cbc w•vtnt• completion illtcrval" llld "perccot compltc.td on 
ume" mey prove Ullful ill dNcllq developlo_j c.lpiChy laMs. 

Mruurrmrac 1. Avena• Co•pletioe uterval • I: 1 (Co•pletloa Date .t TU.e) ·(Order 
Mrtbodoloc: Sabmlnloll Date .t TU.e) J I (Cout or Orckn Co•plcttd Ill Report ill a Period) 

l . Order Co•pledoe uterval DiltriiHitioe • I: (5cn1et Orckn Co•pltttd Ill "X" 
dayt) 1 (focal S.rva Orckn Co• pitted Ia lltportlaa Period) X 100 

Tbc eaua1 compleaoo illcerval is dclmDIDecl for cadi order Jlf'O"UCd dwlzladle 
repoRina period. Tbc complcdoo illtrrvalas 11M rlapttd time from BST rtec1pc of a 
syntactically comet order from die CLEC 10 BSrs rttun1 of a valid compltdon 
notiflcarioo to die CLEC. EllpMd time fOf utb order bloCtlllllulatd for utb report~~~~ 
dimt~~~ioc. Tbc loCtiii!IUimcl time fOf cadi reponilla dimtDJion is dieD divided by tbt 
woe: wed toca1 Dumber of ordm completacl willllD die reportiDa period. 

Tbc dlsuibutloo of compllted orderl is detm!lilltd by fint COUZitina. fOf ucb spee1fitd 
reportllll dimta.tioo. both tbt tOCII numbers of orderl complatd wnbio lilt reportilla 
mcerval llld tbt number of ordm completacl by cbc eommhrecl cbiC dale (u spec1fltd on 
die illlli&J FOC I'ICUnltd 10 tbt CL£C). For cadi l'lpClltiq dlmeasioc. tbt raultilla 
COUZII of orders compllted for IKb spedfitd dmt period followiDalhr c.ommllltd due 
dale as dlvidld by tbt toca1 number of orders completed widllbr raullilla fracuon 
cxprcued u a 1*-1' 

Objecdva: Avenp diDr from receipt of(cootlrmed) NrViec raqualiO a=aJ order 
complcdoo da. ZXdllda ordm wbm CUllOm« req\M:IItd da&a 1rt beyond olfll'ld 
iDc.rrval. 

MIUOdlhiJ: 

• M...,...'rw4 mmc from orcSenDa sy111111 

• If medMnic:aJ aotl'tlilablt, a (8ST .t CLEC) IUiildca1ly validaltd sample lhould 

be llltd. 
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Rcportilll Dlmtulou: 

• See Appendix A, i1nl 2 

• Sec Appeodbt A. item 4 
Dell Rtlllaed Rttalill11o CL£C £sperieut: 

• Repon Mondl 
• CLEC Ordrr Number 
• Order Submission Dale 

• Ordrr Submission Time 

• Ordrr Complttioo Dalt 

• Order Completion Time 

• Srrvice Type 

• ACIIVIfy Type 

• Gco1J1phlc ~ 

On! C lttlo I cr OlD PI I lllrYI I Distrib t1o • • 
!UOia ocws 

~--· 
I ,.,._ 

c 10 tftUII • • • 
... 10 CI"DAA . I I 

... a.-
c 10 ICII'DI* . • I 

•• tO anult • I I 

UNI~wt._,. 1-DIJ' I l 

I~ • • • 
••1 .-aa I I • 
~-.. , ....... I I • ... s Cll"a.a I I • 

• • . . 
~ 

• 
I 

I 

• 

Aru9••••10 
, ••• 10 

£scladed Sltutlou: 

• Orden wbm C\IS1Qmrr r.que:sted dl&a are 
beyond otrmd iDwval 

0.11 Rttlilled Rtllrlal to 1ST Ptrforeaeee: 

• IUpon Moolb 

• Avm,e Ordrr Completion ln-.1 

• Ordrr Complctioo by ln-.1 

• Service Typt 

• Ac:uvny Typt 

• Cicopphlc Scope 

Anraat c lttlo .. o•p• • llrval 
• ' .. --~-
• • • • I 

I I I I • 
• . • I • 
I . . I I 

• • .. -_..__ . 
• • • I • 
I • • I I 

• • • • • 
I I I I I 

l/1191 



ORDER NO. PSC-98- 0987 -FOF-TP 
DOCKET NO. 980473-TP 
PAGE 151 

Ordtr Complctloo lattrval Dlttrlbtltioa 
IUaAU 1 

ro.-
~c:ac ..... 
• 10 crc:uu • • • • 
... 10 ar'CMll • • • • 
an ..... 
• IO cro.tlll . • • • 
•• tO CIIIt'DM . . • . 
... Doo.-1 
~esc -. 

• 10 cra..ra • • • • ... ,g..,. . • • I .. , ..... 
• •o~ . • • • 
•• tO CII'aolb . . . • 

-0..1 I 2 s 
jO.-
~esc: ..... 
• tOua...u . . • • 
•• tO arca,a . • • • 
liT..-. 
• tO &null . . • • 
•• tOCII"CWM . . • • 
~~ 
• tO~ . • • • 
•• tO~ . • • • 
en_, 
• tO avo.- . • • • 
•• tO-.- • • • . 
:OU.aAU PW<: IAU -0..1 1 2 J 

~~--
•tO~ . I I I 

••10~ • I I I 

en .... 
• tOCI"CCI.* I I • • 
u to --... • • • • 

~= • tO--.. I I • • 
•• ,o ...... • . • I .. , ..... 
,. tOc:n.a I • • • 
... ,g ... . . . • 

• 

• • 
• • 

• • 
• • 

• • . • 

• • . . 
• s 

. • 
• • 

• . 
• . 
. • . • 
. • . • 

• I 

• • • • 

• I 

• • 

• • 
I I 

• . . . 

Artac"•••• 10 
httl l 

Avtra,. Co•plltloa latn"Yal 
.~ --
• • • 
• • • 

• • • 
• . • 

• • • 
• • • 

1 • • I 

• . • 

.. - .... 

. • • . • • 

. • . 
• . . 
• . . . • . 
• . • 
• . • 

.. --~-
I . . 
I . . 
• • • 
• . • 

I • . 
• • • 

• • . 
• . • 
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Anadt•nt 10 
Pa,. l2 

PROVISIONING 
Fuottloa: HddOrdcn 
Mcuurcmtal When deleys o«\11' in ~omplennJ CLEC ordm, the avcrqc period lbal CLEC ordm 
Ovuview: arc held for BST I'CIIOIIS, pmdlnaa dellycd ~pleuon, sbould be no wont for llM 

CLEC whtn com~ 10 BST ordm. 
Mtasurtmtll I. Mtu Htld Onltr latt,.al• t (RtponJ•I Period CioN Datt • Co••tttld 
Mttbodoloc: Ordtr Dat Datt) I (Na•ber of Onltn Pndllil ud Put TM Co••ttucl O.t 

Datt) tor all ordcn ptldllil ud put 1M co••lttld dM dal&. 

This metric is computed Ill the close of ucb ~ pwiocL T'bc btlcl Ofdlf interval is 
establlabed by rm idaltityinJ all ordm. lllht cloM of die reponiDc llllaVIJ, tbll bod! 
have not been reported u "complct.ecf' via a valid compledoa oodec and have puled 
the curmuly "committed cOI'IIplcdon dare" for the onlet. For lid! sud! order the 
number of calendar days between the commiuccl complcti011 dare and the close of the 
rcponina period is mablishcd and rcpmenu lbc beld order in~ for lhll J*tlcular 
order. The held order ancrval is Kt~~~~~ulltcd by die stiDdard FOUPinP in Appeudix A, 
item 2. and die rusoo for tbe order beina held. if idenliliecl. The tot.al number of days 
acaunulal.ed in a CIICJory is then divided by the number of held ordm within the IIIDC 

CllbJory 10 produce the mean btld order in~erV&I. 

(Ill or Orden Htld tor 2: 90 days) I (Tocal I ot Orden PHd lilt a.t Not Co•pidM) 
X 100. 

(I of Orden Hdd tor 2: 15 dayw) l (Tocal I of Orden PnllliJ a.t Not Co•p6Nd) 
X 100. 

This "pm:enlaJ• ordm bald" meuure It complematary to the btld order In~ buc 
is det11Jled to~ onMn COII!IIlUillJ ilia "DOII-compiet.d" Jtaf.t for Ill nun4eci 
period of lillie. Compuc.doo of dlb meaic llliUza a JUbNt of lbc daa t=~~~~uial.ld for 
the "btld order illterVal" - · AU onkn, for wbich lbc "held order ID1arval" equals 
or exceeds 90 or 15 clays. .. COWII.Id for order typt. The tDCal number of pmdlnJIDd 
put clue orders for order type are c:ow~ced (u wu dooe for lbc held order ill~) and 
divided into the COWII of onlln btlcii'U' 90 or 15 days. 

ObJ.U.t: Avcrqc titDc to dlsKl orders C«<dauiiiJ ilia "-plete" aa.e for 
romded period oftillle. 
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Rtponllll Dlmeulou: 

• S« Appendix A. Item 2 

• S« Appendix A. item 4 

Data Rtulatd Rtlalill&lo CU:C Esperin~ . Rtpon Mood! 

• CLEC Order Number . Order Submwaoo Dalt 

• Commnud Due Diu 

• Scrvacc Type 

• Hold Reason 

• Geoiflphac ~ 

Mcu Held Order lace,....l 
~ .... o..,. ·- ~- ·-,...,.. 

••to..,. a .. ,, ..,.. a .... .. .,_ 
... , . ..,. ·-·-_.,_ 
... "..,. -·-_.,_ 
- u..,. - -·-.. .,_ 
.... , . ..,. 
'-"* ·'---_.,_ 

a ll a 

- ~~-
a ll • 

Escl•ded Slcudou: 

• Ally Ofdct c:anuled b)' !be CLEC wlU 1M 
e11clu6ed !tom Ibis meuumDasL 

• Orden held for CLEC end 11Mr ,_. 

• Orden held for BST end IIMf I'IUOIU 

• Order AcUvltia o( BST IIIOdad wid! 
iDICnl&l or ldmillisnllve 11M of local.rvica. 

O.ca R.tulaed lt.tJatlaiiD 1ST Ptrfor.ua: 

• Repon Moaltl 

• A venae Held Order lnlft'Val 

• SI:IDdard Elror Cor 11M A venae Held Order 
!Dift'Val 

• ScrvlCC Type 

• Hold R.euon 

• Gqrtpllic ~ 

~ 

~- 010- .. ,0_ ctO~ .. ,o_ 

a a • a 
a ll a ll 

a ll a a 
ll ll ll a 

ll ll a a 
a • a • 
a a • • 
a a • a 

a 
a 
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Attau•nciO , ... ,. 
PROVlSIONlNC 
Fuactloa: lut11latloa T!.eUaeu, QuUry 6 Aeca~ 
Measurtraeal The "pcr«nt miued lnst:allarion appotnlmmu" measurt monnon dM rtli&bUlty of :SST 
Overview: commi~mans wid! mpec1 to commi:aed due dales to usurc diM CLECs c:aa rtli&bly 

qucxe expecud due <ilia to rbcir mail CUJU~mlf. · Percan Provilioaizl& Troubla wilhin 
30 days of lllslallalion meuures tbe qlllo.llty of inslallarioa Ktivitia llld Pmc1tt Order 
AcCW"IC)' meuures dM KCUrK)' wi;h wbicb llfVICCS onkrtd by dM CLECs were 
provided. 

Measure rata I I. Ptrcnl MJued lutallttloa Appotal8nll • 1: (!lla•ber of Orckn •liNd Ia 
Mttbodoloc: lleporttaa Period) I (!lla•btr of Orckn Co•plet.ed Ia a-portia& Ptriod) X 100 

l'm:«nt Milled lnslall.lboc Appoinanenta Is the perec:!llllt of tolal ordm proca.sed for 
wbich BST ootifits die CLEC dw tbt wOit will DOC be complcud u comml:ttad on the 
on1inal FOC. 1bt measurement mult 11 dcnved by dividiDa the~~ on miSSeS BST 
Wlla to the CL£C by tbe COCIDt of FOCI mumed by BST durin1 the tdenucaJ period. 

Objecttn: Perea~t of ordcn where complctioo"san DOC dont by due da&a on order 
c:oof1J1111l1on. Misses due to competi.oa carrier or aid usa- causa sbould be egrwpled 
out and indiwed.. 

Mtdiodolo&Y: 
• Mecbaoi.zed millie tram Ofderinl JY1taD 

l. •4 ProvWotUq Troeblle wfl'la 30 .. ,.. of lutalltdotl • r (All Troebla OD 

Stmca luulW S: 30 da)'l Ia 1 caladar •oeUI) I (AU lutllltliou Ia 11•e 

caii.Ur •011Ui) X 100 

ObjacUve: Meuum dM qllllity of complefed ordcn 

M~oloc: 
Mecbullzad mttric fram onilrio& JYitaD 

3. PtftDDt Onler Ac:aracy • ( 1: Orden Co•pllted w/o en-or) I ( l: Orden 
Co•pllted)XI._ 

ObjacUve: ~ die ecaney llld comp--. of BST provlaioaJD& or 
diKOII.DIC:Iil:a MI"Vica by coml*izl& wbat wu otdlrld llld wb.u wu comp'-d. 

~tdalev: 

• Noo-MidiiDizad ltesulu - buld 011 1D llldil o( 1 rcatiJdcally vllid 11111plc 

• MecbtD.IJad ltaulll- bleed on ID audit of 1 ....;..v-.nv valid umple 
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RtportiDI Dl•tiJiou: 

• SH Appcodlx A. 11m 2 

• 5H Appendix A. 11m 4 

Eul•dtd Slt••llou: 

• None 

Attad••••••o 
,. •• • 5 

D111 Rtlliaed RtllliaiiO CL£C £zperietlce: Dill Rtlllatd Rtlllia1to 1ST Ptrfo,..ICI: . Repon Mond! • Ripon Mocub 

• CLEC Orckr Nwnbcr • SST Ordtf Nwnber 

• Order Submw1011 Date • OnMr Submlu100 Oct 

• Order Submw1on Tune • Onlct Submlulocl Time 

• Sratus Type • SWus Type . Sf&IUS Nouce DIU • Sllllll Noclct Dire 

• Sr&rus Notice Time • S111111 Nodce Tee 

• SWidard Order ActiVIty • Standlrd Order Actlvlty . GcolfiPblc Scope • Qeo~f~Pbtc Scope 

P MlsMd trCCII Appo••••••u 
o.o-. ~ ~ ~ .,..,o.,. ·- -- ·- -- ••o- .. ,,_ 410 .. .. ,0_ 

,...,.. I 

UHII • • X I 

UHII I- l • • • • 
~~- ·-

X • • • -·- • • • • 
~~- ·- • • X • 
UHII ·~- • • • • 
PtretDI Provbloalq Tro•l*l wttata J0 dl rt o( lucallldoe 

0.0.: ~ 
.... ,o..,. ·- -- ·- -- .,._ .. ,o .. .,,_ _,,_ 

,.,... • 
UHII • • • • ...... _, 

X • • • -·- • X • • -·- • • • • -·- • • X • 
UHII ·~- • • X X 

Ptrceat ProvbloalaJ Ordtr A~~ 
Dllt*l ~ ..... o.,. ·- -- ·- -- .,,_ ...-,o .. .,, .. .,,_ 

,,.... X 

UHII • • X • ...... ._, • • X X -·- • • • • -·- • • • • -·-- • • • • 
uoe -~- X • a • 
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Attat~lltltiO 
, ••• 16 

MAINTENANCE A RIP AIR (MR) 

fuoctloo: Cuto•n Troebll R.tpon Rite 
MtaJUrtlltll ThiS me&SIIR Qll bt used 10 establish !hat CLECs an not compenavtly dUidvan~&&t<l. 
Oven-lew: compued 10 SST. u 1 mult of expcricncina more &tqueat incldtnta of croublc rcpons. 

MtllllrtlltDt I. Cuto•tr Tro.blc R.tpon Rltt • (Cotll of ltltiiiA R.tpetted TnHibll R.tporu 
MctbocloJoay: Ill Ut Currtlt Pct1od) I (Nt•blr or S.n-1« A- U.a Ia S.rvlct at Eld or Ut 

Rtpon Period) X tOO. NtM: Loa/ II!IIDWIUf«ttM Ttw1lb .,, ,ond MJy a 
IDW trtlllbiA No -llllfwl CDIUII DfliltG Ill l«fWu c:rba. 

The frequency of crouble mmc b computld by aceumulalinJ die lOcal nwablr of 
III&IIIICII&Ilct ticbu loa&ed by 1 CLEC (with BSl) duriDI dM rwponlna period Tht 
multlDa number oftldctta is divided by !be total numblr or~MrVict ec:eas lines" 
exJJtml for lhc CLEC at die tad of the rwpon period. 

Objeetlvt: Initial cusmmer dirtct or refmtd croubln rtpotttd wllhUI a caltndat month 
where caUK uln lbt nerworit (not cutomtr pmnlla equtpmtnt, wtdt wtrt. or camer 
equipment) per 100 Unnlci:cuiu 111 K!Vk.t. 

MeUocloloiY: Mldlanlzed mmc crouble rcporu ud linn in JCTVicc Q9Nred in 
maintmancc dalabue(s). 

Sec Appendix A, ncm 3 
Sec Appendix A, ilCIII " 

• Ticket Submiuioo Dale 

• Ticket Submission Time 
• Ticket Complettoo Time 
• Tidcet Completioo Date 

SnviCt Type 
W""rn or CK.TID (1 unique ldeodfi• for 
elcmtnu com biDed ill 1 MrVice coa.flauttdoa) 
Dispotitioo aDd c-

• Geo 

• Ticket Submi.uioa Diu 
• TICket Submi.uioa Tt111t 
• Tick• CompJ.Ooo Time 
• Tlcbt Complctioa Diu 

Service T ypc 
• ~ or CKTID (1 Wllqut ldendtltr for 

tltmmll combiDed ill 1 aervke contlii.IRdoa) 
Dilpolitloa md c-

• G 
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Cllltomtr R T ro•ble upon It 

ALL 0~ No-OitpiiiCh 

IIU<COio-o T~ X 

UNI! X X 

FIN all 

Reule . Soeolla X 

~ 
~ ...... 

X X 

N 

An.tcll•utiO 
,.,, 17 

-....... ...... 
X X 

!>ott: Loc•J lfiUrcoNttctkJII T11111U .n f90rW M/y Ill -.1 IHIIIHA N• -llllftd CMUU•flllte Ill 
stf'lliU ai.Jts. 
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MAINTENANCE" RIP AIR (MR) 
Fuoctloo: MlJMd Repair Appolae.nu 
Measuremnt When !his mcaawt is tolltaed for BST and CLEC llld !hen compll'ed.. it can bt used 10 

Ovcrvltw: esublish d1l1 CLECs ll'lrteeivina equally reliable (u tompll'ld 10 BST opmti0111) 
nlimllft of the time l'lqllirtd 10 eompiN MTVi« reptln. 

Mt1suremeot 1. Ptretllllt or MiiMcl Rlpelr Appolltantl • (COtllt of Cuto•er Trot liMe Not 
MttbodOIOI)': Raolnd by th Q1otld st.olttJol Tlae 11d Dett) I (C0t11t of Cuto•er Trotble 

Tkkna CloMd) X 100. 

Percent of tTOUblc reporu 1101 cleared by diu and time commilttc1. Appointment 
iniCrVIl.s vary whb forte IValllbllity In tilt POTS mvlroamtal. Speclll.s llld Trunk 
mtervals 11'1 Nndard lniCrVal appotnii'Jimts of oo arattr 111111 24 houtl. 

Objective: This musumncot is desip~cd 10 show panty bttwtcn CLECsand BST tn 
the handlina of repair appoinancnu. 

Mttllodoloc': Mecblniud meuic from maiottnlll« dllabue(s). 

Rcponto1 Dl•etuloos: [ICIIHild Situtlou: 

• Set Appeodix A. item 3 • Trouble lidttiS CIIICCicd ulbe CLEC requesl . See Appendix A, ilml 4 • BST trouble reporu wocwed wilh 
ldmillisndve service 

• lDmDc:a wb1n cbt CLEC « BST CUJU~CZ~cr 
reQUeltll r:ic:kc( bt "held opec" f« mooitorina 

0111 Rtlll11d Rt11t111 to CLEC Elpertaee: Dell~ Rllada110 1ST Perfor.suce: 

• Report Monlb • Repon Moalb 

• CLEC Tidcet Nwnbtr • BST Tiebt Number 

• Ticlctt Submwton Date • T'lcltet Submisaloo Date 

• Ticket Submwion Time • Ticker Submisaloo Time . Ticket Completioo Time • TICket Completioa Time 

• Ticket Completion Date • Ticltet Complt1ioo Date . Strvtct Type • S.VIc.t Type . WTN or CKnD (1 wuquc idlodftcr f« • ~ or CKTtD (1111llqut tdcntlficr fDf 
clmtcnu com biDed iDa acrvice ~) elemalll eombizlld in 1 MrVic:c t«~filurarion) 

• Disposition and CaiiJe • DIJpotitioo llld CIUM 

• Gcovapbic Scope • ,.._ __,": Scocle 

Missed Repelr Appolatanll 

All Oispalctl No-Oilpa1ctl ~~ ""'-1'\:..~- ... 
~ - - ·---tntefCCNwii8C&IQn T""'*' 

VHE X X 

A ... II X X X X 

I R .. ate • s.a.c:t.u 
Nott. Tittrt uno miQSIITitMIII/ 01' /11111'CONt«IIOII Tnotks Of' Sp«IDU. Tlr&u an ltDndJ4d 011 a I st COI'fll. 

I st stf'VI basu. Titt oppropriDU IIJifiSJITIIMIII/01' tlwse Is avuop dvrotiOII. 
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Atud1•ntiO 
, ... 19 

MAlNTENANCI: A REPAIR (MR) 

Fuoctlo1: QuiiiY ofae.,.lr A Tl•• to ~tore 
MtUIIrtllltDt 1biJ me&SIIR, wbal colleaed for bodllbt CLEC and BST and compii'ICI. moaucn that 
Overview: CLEC mainttniiiCC r.QIICSU 1rt cleared compwwbly to BST m&llltmiiiCt I"'CC\\tSSI. 
MtullrttDeDt J . O.t ofS.I'Yice > U H011n • {Tocal Repeat TrMblel > U H011n) I {TOC&I 
Mttbodotoo: Tro1b._) X 100 

4. Percnt Repeat TrMbiel w!Uia 30 Day.• {Tocal ..,_ted TrMblt Rqoru 
wit~ 30 Day.) I {Tocal TrMblel) X 100 

5. M1illtn .. c:e Avtrll' Dwndoe • {Total Dwndoe TU..) I {Total TrCHibltt) 

For Out of Sttviu Troubles (oo dial 1011c, e~~~~~oc be called or CIIIIIOC ull out}. tl\e 
peKcntqc of trOUbles c...-.clm cxeeu ofl4 boun. 

For Percent Rtpat Trouble Repons wnhm 30 O.ys: Trouble rtpOrU on tl\t Mille 
hnclc~t~:ult u a prevlou.s trOUble repon wllhin the lut 30 calendar days u a pc1C«<It of 
tolli trOUbles reponed. 

For Avcrqc DurMioo; AVerill time from receipt ora trOUble until trOUble llllaZUS 
eland 

ObjtctJve: That mAI\II'CIDCDts 1rt II.Md to demOIIJU'MAI quality of m&llltm&DCC and 
repair. 

Mtt~: Mech.miDd metric from ID~ darabue(l). 

Rtpo"l•l Dl•tulou: [ld.,.. Sleudou: . Sec AppmdlX A. IICIII } . • Trouble udttiiiQ!Keled ulbe CLEC roquat 

• Sec Appcndu A. iiCIII4. • 8ST II'OIIblt rwports woc:Yiod wnll 
adai1DillrMiw MrVicc 

• laJaDca wbcre the CL£C or BST CII.IIOIIItt 
l"'qUUIII lacUt be "!Mid opal" for IDOIIUOrill& 

Dec. Rttal1td Rtletla& to CUC l:apertnu: Data JtftaiMcl Rttldal to BST Perform•-: 

• Rcpon Month • R.,nMOIIda 

• Tocal Tickeu • Tocal Trou!*s 

• CLEC TKU Number • Pwcastlat of CIIIIOCIItr Troubles Ovt of 

• T1ckcl Submiuion 0.. Serv.u > 24 Houn 

• Ticket Suballukla Time • Tocal and Pwc:tat R.peel Trouble llaporu whb . T1cktt CompleUoo Time 30 O.ys 

• Tlcktt Completion Diu • Toea! 0\nlioo Time 

• Tolli Duration Time • Sttv~UTypc 

• Sttviet Type • Dlspositloo and CluM 

• WTN or CK TID (a unlq\11 idcntitltt for • Gtop'lf)hk Scopt 

elcmtnll combllltd 111 a MfVICt conflaundoa) 

• Dt1po1111on and Cawc 

• Gcor;rapbtc ~ 
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Out or Service •ore tb1 l .. Hoen 

All 01spatcl'l ~ 

tntete0<1necnon Tt\11*1 
UNE X X 

R ... te 
IRM.o~e . s ........ 

~ ,._.,_ 

X 

Nott Thut uno mtJJSIUIIftlnl/M JmucoNWCIIon Tf'VIIk.l tN Sp«IDII 

~ 

X 

n.u-

"' 

Anacll•nt 10 
•••• 20 

~ 
_._ 

X X 

lw:JN/Jul on o 111 com.. 

Repe11 Troubk Rtporu IIIII 30d r lutallaliott ,., Sc 1a r .u Ra 1)'1 0 (or .. " Ire tt • MC IOlt bt low) 

All Dilpatdl ~OIIpatctl 0\eplldl No-O..peu:h ,__ ...... ,.._ ...... 
lnteftlOioleCIIOnTNnU X 

UNl X X 

Retllo X X X X 

RHele • $cleolll X 

" Noll. 1iw approJNUIII m.anniMIII/01' bollt IIIINCOitlt«lfon ~ aNIIWaJ11 • Sp«lals 1.11/w H~ 
ServiCe Foil we Rtztt" 

M.I IDICDIO« AvtriiC rl I 

All 0~ ~ DIIPIIIC No-Diloatc:tl ,..... ...... ,..._ ...... 
h•COi•-• TNnU X 

UNl X X 

RMMe X X X X 

R"llo • Soeaollt X 
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AIUc~•tet 10 
, ••• 22 

MAINTENANCE A REPAIR (MR) 

Fuocdoo: 
Mnturtmtlt 
Overv~w: 

Measure meat 
Metbodotoa:Y: 

A venit Aaswer 

UNE Ceatcr 
RRC 
BRC 

Musuremqt 
Overview: 

Avtl'l t A.Uwtr Tl•e • lr Ctlltn 
Tbis me&IW't cMmOftltllla 111 avena• rnponsc tame for the C LEC lletll 
aaem ' 10 couiKt tbtlr SST wive 

6. A Ytrllt A.Uwtr T'-t for UNE Ct1t.tr, RRC A IRC • (T 0111 1'-t II MCOicb 
for UNE Ctlltr, RRC A JRC mpoiM) I (Toul •••ber of Cilia) by rtponial 
period 

Objective: Thb mtuUre suppons moaltorina thai BSTs b&Ddlin1 of wppon center 
talb !rom Cl.£Ct is 11 leut iD parity wilh suppon ccnw Wls by BSI 1 mall C\ISIOmft'. 

Ml'lllodo ' Center Au:tomldc Call Disuib\11011. 

T I R C lmt or upalr eater 
Ave. AAswft' time (Sec.) I month Ave. Answft' tame (Sec ) l yur 

X X 
X X 
X X 

• lbis mtuUre claDOCIJinla 111 IY«fflt mpoDM timt from the BST MtinW~~&Dc:e 
S (TAF1) 10ecct~~8Sis · OSS. 

I. Lepcy S)'ttta A-T'-• • A-Tla• Ia Jacn•tall of S • MQ.., > • A S 
6 NCL, S 10 MQ.., > II NCL, ud > lO-. for CU:C TAFt ud 1ST TAFt 

Objtctlvt: This meuurt dcmOCIJinla parity bltweea the CLECs aad SST for OSS 
mponsc times for M.aiii~CG~DCC IDd Repair. 

from OSSs 

Lepcy Systc• Accea Tta• .. _ ..... _ ···- ... _ ... _ 
TI'W\IaCtall'anc .... = -... = :; .... ;; _M ~ __;.: :::'! ~ ::.: ;,; 
CRJS X X X X X X X ~ ~ ~ ...!_ 
Ol.fllf X X X X X X X ~ ~ " X 
OLII X X ~ X ~ " X X 
1M A A X X 

LM X X X X X 
.M( ,...., X X X X ~ 
MAl :H X X X X ~ 
"'"41C1Qf X X II_ ~ ~ X " socs X X X X X X X ~ " " " " " X 
LN~ X X X X X X X A " " " X X X X 
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BILLING 
Fuactloa: 
Mcasurc•nt 
Overvltw: 

Meuuremtat 
Metbodoloc: 

Attacll•ntiO 
,. •• 23 

uvolet A«aracy A Ti8tU... 
The ICQitiC}' ofbllliDa rtc«ds (boeb ~~~qc and illvotea) delivered by BST 10 !be 
CLEC musr provide CUCs wirh lbe opponunity 10 deliver bills at leul u aceurat.t u 
those delivered by BST. Producinl and compltina this IIIC&IW'tllltlll rauJr for boCb rbc 
CLEC llld BST allows a cietlraliurion u 10 wbrrber or noc lllriiY nlsla. 
I. lavolea Accaracy •( (Naaber or u volal Ddtnnclla *'' RqorUq Ptrtod 
tbat Havt Coaplttt lafor.atloa, lltflect Accaralt CalcalatJoa1 aa4 an Property 
Fo,.anld) I (Total Naaber of luon bttMCIIa 1M Rtponlaa Ptrtod) I X 100 

l . Men Tlat 10 Deltvtr lavoktl • E I (lavolea TI"'UaiDiocl Dell)· (Dell or 
Sclltclakd BW Cyde OoM) ( / (Coaat or uvolal Traualned Ia Rqonlq 
Period) 

Invoice AtciiiiC)': The completelleu of conteru, ICCIIIIC)' of IDformadoo and 
conformanu of forT!llllina wdl be dct.erminecl bued u.pon lbc tmns of the individual 
CLEC Ultm:OMection apecmcnlS with BST. 

MCID Time 10 Deliver Ill voices: This mcuurc capcura lbe elapsed number of days 
bcrween the KbedWed close of. 8111 Cycle llld ssr I sueecuf\11 U'&IWIIWion of the 
associated invoice 10 rbc CLEC. for cedi invoice, !be calendar dale of the se:beduled 
close of Bill Cycle is compiRCI 10 tbc calendar date !bat successful invoice tniiJIDiuioa 
to the CLEC complc1a. The aumbcr of c:alaJdar days clapMd bctw- ldlccluled Bill 
C~cle close and complctioa of invoice lrWIJIIIiuloo will c:onsdnllc !be elapsed deUvuy 
tunc. The clapeed delivtry time II eecumw..d for cedi iavoicc with the resulliD& toea! 
number of daysKCIIIIIuiared beiDa divided by die aumber of complete iavalces sent ID 
lbe reponiDa period. 

Objective: Meuum the ptranlll• and m- time of bllliaa ncords dtlivertd to 
CLEC m qntc1 upoo format llld with 11M compiN llfMd upoo con1a11 (includa umc 
and miiCrialllld otber ~ chqes). 

Mt*'odoloiY: To be det.etmined 
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RtpoMilll Dl•nllou: 

• Wholnalt Bill lnvo~ (TSR) 

• Unbwuiltd Eiemftlt Invoices (liNE) 
Data Rttai .. d IUialill_1 to CLIC E~rince: 

• Rtport Moolb 

• Invoice Type 

• Mean Delivery lntC1Val . Stmdard Error of Delivery lruerv&l 
• Accuracy 

l a~olct Accuracy 
T oc.al lnvo~ea 

Delivered 
CLEC X 

Mean Ti111t co IHIJnr lavolcts 

EulacMd SltNdou: 

Anac~•nc 10 
Pqe24 

• Ally invoicn rrjcaed due 10 fOI'IIIaaina or 
«lniCftl m'On 

Data Reta.latd Relatiaj_ to 1ST Ptrforauce: 

T ocal LD voices % Acancy 
Delivered per EMJt 

X X 

To Be Det.ermiDcd 
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Attac~aut I 0 
Pa .. 2S 

OPERA TOR SERVICES AND DIRECTORY ASSIST ANCt (OS. DA) 
fuacdoa: Avtrqt Speed 10 A.uwer 
MtaJUrtiDIDI The speed of aoswer delivered 10 CL.EC mall customen, when BST provides Openuw 
OvtrvMW: Services or Olrccwty Senica on behalf of die CLEC, mUSt be 111bAIDdally lilt umc 11 

lhc speed of IIIJWII' dw BST dtllvm 10 111 own mall cUIUII!Im (Of' equivale'llt local 
services. 

MCDSUrtDitDI I . Avtrqt Speed 10 Auwtt (DA) • 
MetbodoiOI)': 

(1 of Calli Aannnd Wlttlltl 12 SKoa41) I (Tow DA Calli) X 100 

l. MtiiD Tlat lo .U.Wtr 

J . Anna• Speed to Auwn (OS) • 

(*of Calls Auwend WIQia l aad 10 SKoadJ) I (Total OS Calb) X 100 

4. Mtaa T'-• to A.uwcr 

Objacdve: Meuum the percalt and mao time 1 call is III.Jwcred by 111 OS or DA 
opcra.tor 111 a preOcf'lntd tlmehmc 

Mtt"ocloloCY: 

• Reponed in tbe agrtp&e 

• Not Carrier Speci& 

RtpoMlDI Dl•tulou: t .adad.td Sltudou: 

• Operator Services 111 Agrep&e • Call abudootd by CUJtomcn prior 10 answer 

• Directory A.Jsiswlu Ia AgrepU by lhe BST OS or DA operVOr 

• Processina McUiod (human vema IUdlinc 
pro«ssn) 

Data Rttalotd RtllltJaa to CLEC tapertnce: Data Rttalatd RtlatlaJ to 8ST Ptrfon~aaet: 

• Moalh • Moolb 
• Call Type (OS or DA) • Call Type (OS or DA) 

• Mean Speed of ADJwer • MeaD Speed of ADJwer 

• Standard Enor for Mt1111 .~of ADJwer • StllldNd Enor for M1111 Speed of AaJwcT 

ot\Vtf'lll Speed to Auww 
A ........ TliDI 

=·~ 
~.CAlli"'--"' 

"'"-- .... o ..... 
Directory AswtaDcc X X 

Opemor Services X X 
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E911 

AIUcll•eatiO 
Paae l6 

fuoctloo: TlmeU.• ud Acnracy 
8UJIDas • In !be lntera~ of public saff!Y, il is BeiiSolnb' saoaiiO maillllin 100% ICCUrK)' In 
lmpllcarloos: lbe £91 1 dalabue for bod! CLEC's cUJtOmm and BST's mall C'UROIMn 1M 10 

have mo aron ill procasina onlm for £911 dlllbuc updates. 
• CLECs m.t purdwe liNEa or provide loeal service u 1 flcility·baed provider UY 

respocuible for the ICC1II'W:)' ofdle11 dm !bar il input ill die £911 dalabue. 

• AJ pan ofBSTstft'on 10 mainllin 100% leCUI'ICY oftbt £911 dalabue, dm 
vmfluuon pll'llllflm and l'lqUirrmcnu for all COCIIpllllft dw submit E911 lnpuu 
will be ,.vltwld and modllltd *OI'dlllaJy 10 Cll.llltt tbt blp..t iiiiiFfty. 

• Tbae maJW"'!DmU wm developed 10 tii.IW'I plrity between 11M procaslnaand 
accurxy of£911 dalabue onlm for bod! die ctEC's C\IIIOIIICnaM SST's mail 
ciiSlOmm. 

Mcasurcmcol I. E911 Tl••U.- • I: (Hu•blr or Orden •lalld Ill Rqorttaal'erlod) I (Nu•btr 
MerbodolOI)': of Orden Coaftrmld Ill ReportiiiJ Period) X 100 

Ojectln: MUSIII'H die peTCeftl&lt of m iued due claiH of 91 I database updatH 

Metllodoloc': 
Mechanized mtO'IC from onlcrina ~ 

1. £911 Atni"K)' • I: (Toea! •••btr ofSODb ~ ti'T'On anerated h'o• Daily 
TN acttvtf)' (bued 01 1M Etl I lMal £sc:Uqt Carrier Guldt for Fadllf)'·luecl 
Providen) 11 (Tocat 11•btr of SOIR on1tn for'''' upclal•) X 100 

ObJICUve: Mcuura die~~ of ICQII'MC 911 dlllbuc updates 

M.Oodoloo': 
Mecbani.zed metric ftom otdaiDa syaem 

RepoMIDJ DI•UJioas: E1dud.d S.UtJou: 

• CLECsinA~ • Ally order caacclld by 1be CLEC will be 

• BSTinA~ excluded 6-om lhb mAIW'mlml 

• Sec Appendix A, ncm 4 • Order Activities ofBST INOCiatcd with 
IDI8nlal Of ldminbndve 11M or loeal scrvicn 

Deca Ret1l1ed ReWIIIaJ 10 C~C EI,.n..c.tl Deca ReuiMd Relalia&IO 1ST Performun: 
• Rcpon Moadl • Rtpon Moadl 
• CLEC Order Nlllllber • EnorType 

• Order Submillioa Dula • Av~eown~ofnnw 

• Order Submillioa Time • SIIDdlrd Ordcr Activity 

• Error Type • Gqnphic Scope 

• Error Nodcc Dale 
• Error NOllCe TllDt 

• Sl&lldard Order Activity 

• Gtopphic Scope 

E911 Tlm•U•ns tad Acnracz 

I "~• E911 Ordm MisJC<I 
CL.EC BST 

x x 
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I % £91 I Accuntt Orders 

rn~okloJ m 

ll 

FuoctloD: tn~OM.ctlon Trwlkma PmonnlftCe 

x 

Anac~•••ttO 

het27 

Musurt•tDI ln ordtr to IDJW'C quality MrVICol to die CLECs u well u pro!AICiifta cbe ilrtqrlcy of lilt 
Ovtrvlt,..: BST neTWork. BST collec:ts lrlffk pcrfonDaDce daza on cbe ll'llllklfOUPIID~ 

with lhe CLECs u weU u all ocbcr ll'llllk II"OUPI itllbc BST llftWOit. 
Musurt•nt I. cu:c Trull GrMp Strv~ llepor1 • CoolaiDJ lbe ICI"VICIC pcrfonDIIICC raulu of 
MttbodoloiY: fillaliNIIIt IJ'OIIPI bclwee~~lbe CLEC swfldlllld a BST IUdan or end ol"'iu. 

1. Be!JSo.~ CTrG lklcldaJllepor1 • Coo caw cbe II\IDk blodtilla rauhl of final 
trunlc JI"OUP' beTWeen the BST md otrlu lOCI BST KCeS1 IIIDCkm. 

J. Local Ne,...orit Trnk Groap Service llepor1 • Conlalns dlt ICI"Vlct pcrfonnanct 
results of finallr\lnk aroups i.o !be BST l~alscrvict tier of !be nctworic. 

c. BellSoutll Local Nttworit lklcldal R.tpor1 • Cocnains die ll'llllk bloekina mullS of 
flnaliNIIIt JI"OUPI iD !be BST locallti'VJct ner of !be netw011r.. 

Mttlloclolol)': The dala are proceued weekly llvou&b a mechaoized rysum which 
talculales the ~COllie bloWDI durilll die timt-«<UIJtallt busy hour (TCBH). The 
TCBH is defmed u die iOmtical bollr each day dunnl wlmh. over a number of days. 
the hiabcst avcraae cratfic is mcasured. 

Ref10_r11~ Dl•eulotu: E1dltded Sltutiou: 

• BST INIIIt poups • NIA 

• CLEC INIIIt IJ'OIIPI 
0.1.1 Rttaloed R.tlallaJ to CU:C ~~rt..ct: Dll.l R.tuiMd R.tladaiiO 8ST Perfo,...aa: 

• N/A • N/A 

CLEC TriiDk Groap St~ llepor1 
CLEC ""'UNK GftOUP RIMCE JIIW'OI'T 

MOHTHl Y SUM.WtY 
BSTOROEREO AI. 1 CIA 1 JCY 1 ~ 1 .,. 1 c 1 ., 1 ae 1 ., J TN !TOTAI.J TOTAl.- G.A 

T 01a1 Trunk Gtoupe . . • • . . . • • . • • 
Ttl<~ .... 'Pnlc: • I • • I • I • . • . . 
TOI Gtpe • 3~ NC .,_,.._, I I . . • . . . • • • . 
PCT1 I I • • • • • . • . . . 

CL.£C OAOEREO Ai.IGAIJCYI~IMIINCI"'Jae 
., Til TOTA4. TOTA4.-CIA 

T 0111 Trunk Gtoupe· I • I . . • I . . . . . 
TIll Gtpe Me •'Pooc: . . . • . • • . . • • • 
TOI 0,. • 3~ NC IIIII _, . . . . . • . . . . • . 
PCTI • . . . . • . . • • • . 

TOTAl AI. Q,A ICY ~ J ltl NC "' I ae 1 ., 1 Til 1 TOTAl. TOTA4.-Q.A 

T 0111 T runic Gtoupa . . . . • • • I • I . • 
Ttl< G'l)l Mua/P~ . • • . . • . . • . • • 
TOI Gtpa • 3~ HC e._, . . • • • • • • • . . . 
PCTI . . . • . . . . . • . . 
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L«al Network Trnk Gro1p S.l"ricl lltport 
LOCAL. NET'WOIIK ""'UNK GROUP SEIMCE REPORT 

MOHTHL Y SUMMAI'tY 
.... I Q.4 I ICY I I.A I 1111 I NC I ,., I JC I ., I T>o I TOTAl. 

Tol81 Trunk GIOUPI • . • • . . • . • . . 
Ttl< Gille Men/Proc . . • • . • • • • • . 
Tot Grpa ~ 3% NC IIIIa ~ • . . . . . . . . . . 
PCTI . . • • . • . • . . . 

AttadtaeetlO 
1'1111 21 

TOTAI.-Q.A . . 
• . 

l/11'91 



ORDER NO . PSC-98- 0987-FOF-TP 
DOCKET NO. 980473-TP 
PAGE 169 

APPENDIX A 

ITEM II 
I Carner Specific • 

Reponed on 1 per 
order butS 

2 Repomd by Carner 
on 1 per order butS 

3 Carner Specific • 
Reponed on I per 
order butS 

4 GeoJBPb~e xopc 

Anu~•nt 10 
•••• 29 

DESCR.IPTlON 

• l.aiCttOIIIIeetion Tn.uW • 1vcrqe rnponse umc, paunt leu !baD 10 d8)'1 • 

• UNE ·less !baD 10 lilies I cimlila and 10 linn I CU'CWSI or men, 
mcdlllliad ordcn and noa-mcdluuzld ordtn. 

• UNE (Specials)· Ins tbaD 10 hnn I C:1mllllandl0 hna / c:irwlta or IIIOR, 
mec:baniud ordm and non·mecbanJZed ordtn. 

• RtWe Residattial .t BusiDeu • Ins !baD I 0 IIDn I elm! Ita and I 0 llrla I 
c1m1ita of mOR, mccb.aniud ordtn and --medlaluzlld oniln. 

0 ltaale (Spec lila)· leu ltlan 10 111111 I cirallta llld 10 Una I Clr'allll or 
IIIOR, m«fteniz*! ordm &Dd -·~ oniln. 

• UNE (Unbundled Loop$ w/ mtmm ICiepbODC Dlllllber ponabUity) . less 
dian $ and$ Of IIICIR, mec.banJZed ordm and 1100-mecbaniZIId orden. 

UNE: by JrOUPS or I iDes on SIDJle order. Stplra.ICiy tnc:ked for dlSplldt llld 
non-duped~ u follows: 
• LoW l.aiCr'alall.aion Tn.uW 

• Resale (Raidcuce): by p-oups of I ian on sinal• onSCT similar 10 UNE 
(POTS) 

0 RCMk (Busillesa) . by poups of I iDa onsioale order simU. 10 UNE 
(POTS) 

• Resale (SpecW.) • by poups or liDcs on sizlalc order similar 10 UNE 
(POTS) 

• UNE (Uabuadled Loops wl inrcrim ICiepbODC Dlllllber ponabUhy) 

• UNE • OiJpl&dled. Not DiJplcdled. &Del mu- wbcrt tbe eompcWII 
C8lrier or end IIIII" ca&SCS tbe misled appoinllllatL 

• ltaale RaldeDce .t BusiDa.s DilpelcW Not DisptlldMcl· Allmiues, 
dalotiaa m~ wbtn tbe eompaitla C8l'ricr or end user cauMd tbe mi.ued 
lppOIIIlmGIL 

• l.atertoaoectioa TNIW 
• ltaale Sf*iab 
0 Swa aDd~ Jevtl unlcsa ocberwiM spec:tllecl 
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ALABAMA 

PART IV: PRICING 

1. ~neral Principles 

2 

3. 

All services currently provided hereunder ( including resold Loc:.l Services. 

Netwofl( Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and Alabama Public Service Commission. 

Loc:al Service Resale 

The rates that GRUCom shall pay to BetiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 

for resale in Alabama. subject to the Commission's decision in Docket No. 

256n. 

Residential Service 16.3% 

Business Service: 16.3% 

Unbundled Networtc Elements 

The interim prices that GRUCom shall pay to BeiiSouth for Unbundled 

Netwofl( Elements are set forth in Table 1. 

4 . Compensation For Call TraMport and Tennln.Uon 

The interim prices that GRUCom and BeiiSouth shall pay are as set forth 

in Table 1. 

5. Anciii!IX Func:tJona 

5.1 Collocation -The ratea. terms and condltlona for Physical Collocation 

are as set forth in Att.c:hment 4 of thla Agreement. Ratea. terms. and 

conditions for VIrtual eonoc..tlon are aa set forth in Section 20 of 

BeiiSouth Telecommunications. Inc.'s Interstate Access Talfff. 
FCC No. 1. 

5.2 Poles. Ducts and Conduits - BetiSouth shall provide acceaa to poles. 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 

224(d ). GRUCom may file a complaint with the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The interim prices for interim number portability are set forth 1n Table 2. 

7 Recorded Uup Oat. 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic Interface• 

The costs associated with Implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

9. True-up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Operational Support Systems (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurrlng Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I GRUCom INTERIM RATES· ALABAMA 
UNBUNDLED NElWORK ELEMENTS 

(Ratts .,.. aubjtct to true.Yp) 

NETWORK INTERFACE DEVICE (NID), per month $0.63 

NONRECURRING CHARGE • cuatomer tnrm.r 

f .. ture addltlona. changea $!5.00 

UNBUNDLED EXCHANGE ACCESS L00Pi1l 
- 2 Ware Analog Vo•ce Grade Loop $18.00 

NRC $55.20 

- 4 W1re Analog Vo•ce Grade Loop $28.80 
NRC $55.20 

• 2 W1re ISDN Dig1tal Grade Loop $28.80 

NRC $55 20 
• 2 W1re ADSUHDSL Loop $28.80 

NRC $55.20 
- 4 Ware HDSL Loop $28.80 

NRC $55.20 
- 4 Wire OS 1 Dagital Grade Loop $6(.19 

NRC First $675.00 
NRC Add'l $315.00 

LOOP CHANNEUZATION SYSTEM (DS1 to VG) (Inside C.OJ 
- Per system (051 to VG), Per Monltl 1<'00.00 

NRC $525.00 

- Vo1ce Interface - Per Clrcu1t. Per Monltl $1 15 

NRC $8.00 

COLLOCATION • VIRTUAL (2) 
UNBUNDLED LOCAL USAGE, per mou 

End Office Swatch1ng, per mou $0.0017 

Tandem Switchang, per mou $0.0015 

UNBUNDLED EXCHANGE PORTS, per month 
- 2 Wire Analog Port, per monltl $2.50 

NRC Firat $50.00 

NRCAdd1 $18.00 

- 4 Wire Analog Port (Coin) 5<'.00 

NRC F1rat $50.00 

NRC Add'l $18.00 

· 2 W•re DID Port $12.08 
NRC F1rat $50.00 

NRCAdd'l $18.00 

• 4 W1re DID Port $130.23 

NRC F1rst $50.00 

NRC Add1 $18.00 

• 2 Ware ISDN D1g1tal Port (3) (4) s 1 1.91 

NRC F1rst $150.00 

TABLE 1 
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NRCAdd'l 
• 4 W~re ISDN DS1 Port 

NRC First 
NRC Add'l 

• 2 Wire Analog Hunting. Per Une Per Month 
NRC 

OPERA TOR CALL PROCESSING ACCESS SERVICE 
• Operator Prov1ded Call Handling, using SST LIDS. per mou 
• Operator Prov1ded Call Handling, using fore~gn LIDS. per mou 
• Call Completion Access Termination Charge per call attempt 
• Automated Call Handlir~g, using SST LIDS. per attempt 
• Automated Call Handling, using fore~gn LIDS. per attempt 

DA Access Serv1ce Call. per call 
DA Call Complebon Access Serv1ce, per attempt 
Number Services Intercept. per query 
Inward Operator Servtces Access SeMce 

· Busy Lene Verification. per call 
• Emergency Interrupt, per call 

DIRECTORY ASSISTANCE (OA) ACCESS SERVICE 
DA Database Service 

• Use Fee. per listing 
• Monthly recurring charge 

D1rect Access to DA Service 
• DADAS Database Query CNirge, per Query 
• DADAS Database Service CNirge, per month 
• DADAS Service Establishment CNirve 

DA Trar.spon 
• Sw. Local Channel· DS1 Level. per month 

NRC First 
NRCAdd'l 

• Sw. Dedicated Transport · DS1 level. Per Mile Per Month 
· Facilities Termination, per month 

NRC 
• Sw1tched Common Transport. per DA Aa;. Svc. Call 
• Switched Common Transport. per DA Svc. Call Mile 
• Access Tandem Switching, per DA Aa;. Svc. Call 
• DA Interconnection. ~r DA Ace. Svc. Call 
• lns!JIIIation. trunk aide ave .. per trunk or signaling connection 

NRC First 
NRC Add'l 

UNBUNDLED EXCHANGE ACCESS IOC 
0-8 Miles. Fixed Per Month 

Per Mile Per Month 
9-25 Miles. Fixed Per Month 

Per Mile Per Month 
Over 25 Miles. Fixed Per Month 

Per Mile Per Month 
Nonrecumno Charge 

$120.00 
$308.00 
$230.00 
$200.00 
$0.25 
$3.00 

$1 .36 
$1.38 
$0.08 
$0.07 
$0.09 
$0.25 
$0.25 
$0.25 

$0.90 
$1.95 

$0.035 
$150.00 

$0.023 
$5.000.00 
$1.000.00 

$133.81 
$866.87 
$486.83 
$23.00 
$90.00 
$100.49 
$0.0003 
$0.00()()4 
$0.00055 
$0.00269 

$915.00 
$100.00 

$30.00 
$2.05 
$30.00 
$2.00 
$30.00 
$1.95 
$97.00 
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DEDICATED TRANSPORT 
- DS1 ~r Facility Term1nation Per Month 

NRC 
- OS 1 per Mile Per Month 
- DSO equivalent per termmal Per Month 

NRC 
- DSO equivalent per Mile Per Month 

SHARED TRANSPORT 
Per Mile per mou 
Facilities Termination per mou 

CALL TRANSPORT & TERMINATION (LOCAL INTERCONNECTION) 
End Office Switching, per mou 
Tandem Swrtching, per mou 
Common Transport per mile per mou 
Common Transport Facility Termination. per mou 
Intermediary Tandem. per mou 
(The Intermediary Charge applln only to Intermediary n1fic and is 
applied In addition to applicable interconnection charges.) 
UNBUNDLED CCS7 SIONAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection per Unk per Month 

NRC 
CCS7 Signaling Termination per Port per Month 
CCS7 Signaling Usage per ISUP Meuage per month 
CCS7 Signaling Usage per TCAP u..... • .._ per month 
CCS7 Signaling Uaage Surrogate per Unk per Month 

(This charge Is only applicable where signaling uaage measurement or 
billing capability does not exist) 

SERVICE CONTROL POINTS 
Line Information Databue Ac:c:eM Service (UDB) 
Validation (FCC No. 1, Sec:. 11) 

• LIDB Common Transport, per query 
- LIDB Validation, per query 
- Ong. Point Code Estlblilhment or Change, per .. tiD. or change 
aoo Ac:c:eu Ten Digit lcf'Mftlng Service 

- Per 800 Call Utilizing 800 Ace. Ten Digit Screening 
Svc. w/800 Number Delivery, per query 

- Per 800 Call UtiliZing 800 Ace. Ten Digit Sc:rMning 
Svc. w/800 Number Oellvef'y, for 800 Numbers. 
w/ Optional Complex Features. per query 

- Per 800 Call Utilizing 800 Ace:. Ten [)lgit Screening 
Svc. w/POTS Number Delivery, per query 

- Per 800 Call Utilizing 800 Ace. Ten Digit Sc:rMning 
Svc w/POTS Number Delivery. w~•l Complex 
Features. per query 

• Reservat1on Charge per 800 Number reMrved 
NRC First 
NRC Add'l 

$80.00 
$100.48 
$23.00 
$38.37 
125.00 
$1.80 

so .0()()()4 

$0.00036 

$0.0017 
$0.0015 
so. ()()()().4 

$0.00036 
$0.0015 

$155.00 
$510.00 
S355.00 
$0.000023 
$0.000050 
S385.00 

$0.00030 
$0.038 
$81 .00 

$0.0036 

$0.00431 

$0.00431 

$0.00431 

S31.50 
$0.50 
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• Establishment Charge per 800 number estab'd w/800 No. O.llvery 
NRC First 
NRC Add'l 

• Est. Charge per 800 number est w/POTS Number Delivery 
NRC First 
NRCAdd'l 

. Change Charge per request 
NRC First 
NRCAdd'l 

• Customized Area of Service Per 800 Number 
NRC First 
NRCAdd'l 

. Multiple lnterlATA Carrier Rou1Jng per c.arrler requested, per 800 
number 

NRC Firat 
NRC Add'l 

. Call Handling and Oeatinetlon Featurn per 800 number 
AIN per aignaling me11age 

Calling Name (CHAM) Query Service • DatalaM Owner{l) 
·per query 

AIN RELATED SERVICES wtth mediation (I) 

DARK FIBER 
• Per each four-fiber dry fiber arrangement 
• Per each fiber atrand per route mile or fraetlon U..Of, per month 

SELECT1VE ROUTlNG 
• Per Une or PBX Trunk, each 
· NRC 

Note( a): 
(1) Loop rate inch.ldea the NID ra. 
(2) The Commlaaion did not order l"ltel for Virtual Col~on. The 
rates dlaplayed reftect BeiiSouth'a proposed Interim ratet aa set forth In 
FCC No. 1, Section 20. 
(3) Tranamisalonlusage c:t"largel auoci8t.:l with POTS circuit IWitc:hed 
uaage will also apply to circuit IWitc:hed voice and/or circuit IWitc:hed 
data tranamlaalon by 8-Channela ataociated with 2-wR ISDN porta. 
(4) Acceaa to B Channel or 0 Channtl Paclwt cepabilltlet will be 
available only throygh Bona F"tde Request Proceu. Ratet for the 
packet capabilities will be determined via the Bona Fide Request 
Proceaa. 
(5) The Commiaalon did not order a rate for thia aervice. The rate 
reftected here ia BeiiSouth'a propoMCI rate. 
(8) AIN related aervlcea are currently under development The method 
for recovery of coat approprietely Incurred during the deaign. develop-
ment. teatlng and Implementation of AIN mediation mecnanltma 
rema1n1 an 111ue to be rnolved. However, BeiiSouth it at lent entitled 
to recover portion• of the coats incurred in the design, development, 
teatin_Q and implementation of luch meditltion mecnanltml. 

5ei.90 
$1.50 

$88.80 
$1.50 

$48.50 
10.50 

$3.00 
$1.50 

$3.50 
$2.00 
$3.00 
$0.0006 

$0.018 
To be 
negotiat.:l 

$1,000.00 
$241.00 

$3.90 
$10.00 
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NUMBER PORTABILITY 

(lntertm, Subject to true-up) 

Remote Call Forwarding (RCF) 

-Bus1ness line, per number ported, 10 paths 

-Residence L1ne. per number ported, 6 pllthS 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rate• 1ubject to True-up) 

RIICOrdcng ServiCeS (only apphed to unbundled $.008 
operator servtces meuagea). per meuage 

Message Dtstnbuuon. per meuage $.004 

Dati Transmtaaton. per mHaage s 001 

Magnebc Tape Distribution per ftle ss-.95 

An.etlment 11 
Exnlbll 1·AL 

P-o-8 

TABLE 3 
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Attachment 11 
E1blblt 2 

Florida 
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1. General Pr1nclplts 

FLORIDA 

PRICING 

Attachment 1 1 
Exh1bll 2·FL 

Page 1 

All services currently provided hereunder (including resold Local Services. 
Networt Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

2. Local Service Rnale 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeliSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Serv~ces available 
for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

3. Unbundled Network Elements 

The prices that GRUCom shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

3.1 Chargea for Multiple Network Element. 

Any BeiiSouth non-recurring and recurring charges shall not Include 
duplicate charges or charges for functions or activities that GRUCom does 
not need when two or more Netwof't( Elements are combined in a single 
order. BeliSouth and GRUCom shall wof't( together to mutually agree 
upon the total non-feCUrring and recurring charge( s) to be paid by 
GRUCom when ordering multiple Netwof't( Elements. If the parties cannot 
agree to the total non-recurring and recurring charge(s) to be paid by 
GRUCom when ordering multiple Netwofi( Elements within sixty (60) days 
of the Effective Date, either party may petition the Florida Public Service 
Commission to settle the disputed charge or chargea. 

4. Compensatlt:m For Call Tranaport and Termination 

The prices that GRUCom and BeiiSouth shall pay are set forth in Table 1. 

2!H98 
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,t..nacnment 11 
ExM11t 2-FL 

Page 2 

5. Ancillary Functions 

5.1 Conocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates. terms. and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications. lnc."s Interstate Access Tariff, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide acceas to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

7. 

8. 

The prices for interim number portability are set forth in Table 2. 

Recorded Usage Oat. 

The prices for recorded usage data are set forth in Table 3. 

Electronic Interfaces 

Each party shall bear Its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the earner who Is 
requesting the customized system. 

9. True.Up 

Rates which are not Indicated as "Interim" are permanent rates. Rates 
indicated as "Interim" are Interim and are subject to true-up. 

10. Operational Support Syetems (OSS) RaUa 

OPERATlONAL SUPPORT SYST!MS (OSS~ RAT!S 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

Non--Recurring Recorrtng Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

FLORIDA $100.00 $50.00 $10.80 $22.00 
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BELlSOUTHIGRUCom RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Nttwor1! Interface Otvlct. Ptr Month $0.76 {lntenm rate) 

Loops, Including NIO 

2 w.re, per month s 17.00 

NRCFnl $1•0.00 

NRCAdd'l s •2.00 

4 w~re, per rr.onth s 30.00 

NRC F1rsl $1•1 .00 

NRC Add'l s .3.00 

2 Wire ISDN. per monlt'l s .0.00 

NRCFnl $306.00 

NRCAdd'l $283.00 

051, per month s 80.00 

NRC Flrat ss.a.oo 

NRCAdd'l $.465.00 

Unbundl~ Loop Channtllutlon l~tem (011 to YO) 

Per system. per month $&80.00 

NRC. Firat $350.00 

NRC,Add'l s 110.00 

Per voice interface, per month s 1.50 

NRC, Firat s 5.75 

NRC. Add'l s 5.50 

Loop Dlttributlon, per month S 7.00 (intenm rail) 

Loop Olttributlon, NRC BFR 

Alt.lchmtnt 11 
Exrnblt 2·FL 

PaQe3 

TABLE 1 
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End Office Swltehing..Unbundled 

Ports 

2 w1re 

NRC F1rst 

NRC Add'l 

4w~re 

NRC F1r$t 

NRC Add't 

2 Wlre ISDN (1) (2) 

NRC Forst 

NRCAdd'l 

2 wore DID 

NRC First 

NRC Add'l 

4 wore ISDN 

NRC Fnt 

NRC Add'l 

4 wore DS1 

NRC Fir1t 

NRCAdd'l 

Usage 

Initial Minute 

Add111onal M1nutes 

Features. functiOns. capab~ities 

Operator Syetema 

Operator Call Handling-Station & Person 

Automated Call Handling 

s 2.00 

$38.00 

$ 15.00 

$10.00 (intenm rate) 

$38.00 (lntenm rate) 

$15.00 (~ntenm rate) 

$13.00 

S88.00 

$66.00 

T8D 

T8D 

T8D 

T8D 

T8D 

T80 

$125.00 

$1 12.00 

s 91.00 

so 0175 

10.005 

No additional Cllllrge 

S 1.00 per m1nute 

$0.10 per call attempt 

Attachment 11 
Exh1b1t 2·FL 

p~" 
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OlrectOI'( A1111t.lnct 

OA Call Complellon 

Intercept 

Busy L1ne Verrf~eatJOn 

Emergency Interrupt 

Di rectory Aaalatln~ 

OAOat.lbase 

per liSting 

monthly 

0 11ec1 aceeu to OA MMC1 

per Query 

monthly 

NRC . ..-me Ut.lblilll cNirge 

DA tranaport 

SWitChed local c:tlannel 

NRC. first 

NRC. add'l 

SWitched c»ddc:aled OS1 level 

permle 

per fadlty 1errrunatlon 

NRC 

IWIIched common 

per OAcaU 

per OA call per mile 

t.lndem sw11ct11ng 

per OAcatl 

so 25per c:.tl 

SO 03 per c:.U anempt 

S001 per call 

S0.80 per c:.ll 

$1.00 per can 

$0.001 

$100.00 

$0.01 

$5,000.00 

$820.00 

$133.81 (lm.tvn rale) 

S866.e7 (lmenm rat.l) 

s..ae.83 (intenm rat.l) 

$18.75 (interim rate) 

sse.75 (interim rale) 

s1oo.•e (lntenm ,..~.~> 

so 0003 

$0.00001 

$0.00055 

AltKtlment 1 1 
Eltt11b1t 2-FL 

P8ge 5 
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Dtdlcattd Tranaport 

OS 1. fec~hty tenrunatlon 

OS 1. per m11e 

NRC 

Shared Tranaport 

Facll1ty term1nat10n. per MOU 

Per m11e. per MOU 

End offlc• Swilchlng-Dir.c:t £nd Office lntereonnec:tlon 

Tandem Switching 

CCS1 Slgnallngllnka 

ccs 7 Sognahng Connec:tlOn per link per month 

non-rec:umng 

CCS7 Sognahng Term1nab0n per port per month 

CCS7 Signal Tran.ter Points 

CCS7 Signaling Usage per ISUP MMuge per 
month 

CCS7 Sognahng Usage per TCAP MMuge per 
month 

CCS7 Sognahng Uaage Su~ per link per 
monlh (Th•• chJ~rge •• only applicable where lignal•ng 
uuge measurement or blli.ng capability doeS not ex11t.) 

Service Control Points 

LIOB (3) 

s 5975 

s 160 

$100."9 (1ntenm rate) 

$0.0005 

so 000012 

$0.00200 '* mou 

$0.00029 per m1nute 

SS.OO per link. per month 

s.wo.oo 

$113.00 

$0.00001 per meauge 

SO.()()()(M per meauge 

56".00 per month 

TBO 

An.cnment 1 1 
Exhlb1t 2·FL 

Peg.& 
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Toll Free Dlt.lbiN (3) 

AIN, per mHNge 

AIN, Servtee Cr .. liOn TOOII (3) 

AIN. MedllliOn {3 ) 

Note(s) 

( 1) Trtnlmii&IOnluaage dlltges ~ wrtn POTS 
CirCUit SW1tcned uaage WIII IIIO IPP'Y 10 ClfCUit IWitched 
VOICe l nd/01' CirCUit IW!tcl'l«< dlt.lll'lntmllaion by 8-
C~nnels U$0CIIt~ With 2-Wife ISDN pcwa. 
(2) Access to B Cnennel or 0 Cna.nnel PacKet capabilities 
Will be avelleble only through Bone F'tde Request Proc:eu 
Rates for the pecket capab~lbel will be det.lmlined VII the 
Bona F1de RequHt Proc::eu. 
(3) BeiiSouth and GRUCom .nan negollatel'ltel for this 
otfenng If agrMment•• not tMched within IOrty (60) dlys 
of the Effective Oete, el11'1er 
perty mey petitiOn the Flondl PSC to Mtlle the disputed 
Charge or charil8•· 

TBO 

so.~ (lntenm 1111.1) 

TBO 

TBO 

At~Kt~ment 11 
Eal'llblt 2-FL 

Pege 7 
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LOCAL NUMBER PORTABIUTY 

Attachment 1 1 
Exhrbrt 2·FL 

Page 8 

TABLE 2 

GRUCom and BeiiSouth shall pay its own costs in the provision of Interim number 
portability. GRUCom and BellSouth shall track their costs of providing lntenm number 
portability with sufficient detail to verify the costs. in order to facilitate the Florida PSC's 
cons1derat1on of recovery of these costs in Docket No. 950737 • TP. 
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RECORDED USAGE DATA 

Recording Services (only applied t.o $.008 
unbundled operator services messages), 
per message 

Message Distribution, per message 

Data Transmission. per message 

Magnetic tape distribution per file 

$.004 

$.001 

$54.95 

Attacnmenl 11 
E~th1b1t 2·FL 

P8Qe9 

TABLE 3 
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Attachment 11 
Exhibit 3 

Georeia 



1. 
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PRICING 

Gtntrll PrfnclpiH 

All services currently provided hereunder (including resold Local Servtces. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be pnced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

Loc11 S.rvlct ReSile 

The prices that GRUCom shall pay to BeiiSouth for resold local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that GRUCom pays for resold Local Services were established 
by the Commission in Docket No. 6352-U. The Commission will review 
those prices one year from the date of Its order in that docket. 

Unbundled Network Elem.nts 

The interim prices that GRUCom shall pay to BeiiSouth for Unbundled 
Networ1< Elements are set forth in Table 1. 

CompenHtlon For C•ll Transport 1nd Termln1tlon 

Interim prices that GRUCom shill PlY to BeiiSouth are set forth In Table 
1. 

5. Anclll1ry Functlona 

5.1 Collocation - The rates. terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates. terms. and 
conditions for VIrtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles. Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 

2/1/98 



6. 

ORDER NO. PSC-98-0987-FOF-TP 
DOCKET NO. 980473-TP 
PAGE 192 

224(d). GRUCom may file a complaint with the appropriate regulatory 

authority if it believes the rates provtded by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for interim number portability are set forth in Table 2. 

7. Recorded Uaage Oat. 

8 

The intenm prices for recorded usage data are Mt forth In Tab'- 3. 

Electronic Interface• 

As stated in the Georgia Public Service Commission's Supplemental 

Order issued in Docket No. 6352-U. all costs 1ncurred by BeiiSouth to 

implement operational interfaces shall be recovered from the Industry. If 

there is disagreement between the Parties regarding coat recovery Issues. 

the Georgia Public Service Commission shall Initiate a separate hearing to 

address the matter upon tiling of a petltlon by an affected party. 

9. Interim Pricing 

Except for the interim prices for resold Local Services. the tnterim prices 

referenced above shall be subject to true-up according to the folloWing 

procedures: 

1. The interim price shall be trued-up, either up or down. based on 

final prices determined either by further agreement between the 

Parties. or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 

Parties shall implement the true-up by comparing the actual 

volumes and dem11nd for each item, together with interim prices for 

each Item, with the tlnal prices determined for each item. Each 

Party shall kHp ita own records upon which the true-up can be 

baNd. and any tlnal payment from one Party to the other shall be 

In an amount agreed upon by the Parties based on such records. 

In the event of any diugreement as between the records or the 
Partles regarding the amount of such true-up, the Parties agree 

th1t the body having jurisdiction over the m~~nar shall ba called 

upon to resolve such differences. or the Parties may mutually 

agree to submit the m11tter to the Dispute Resolution process in 

accordance with the provisions of Section 16 of the General Terms 

and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward tlnal prices, but In the 

event that no such agreement Is reached within nine (9) months. 

either Party m11y petition the Commission to resolve such disputes 

and to determine final prices for each item. Altematlvely, upon 
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mutual agreement. the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Comml11ion as a 
·negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops in the 
Docket No. 7601·U generic cost study proceeding, or potentially 
may be a final order In any other Comml11ion proceeding which 
meets the following criteria: 

(a) BeiiSouth and GRUCom Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996. including but not limited to 
Section 252(dX1) (which contains pricing standards) and all 
then-effective implementing rules and regulations: and, 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices. which daaveraged prices, If any 
are required by Mid final order, shall form the basis of any 
true-up. 

4 . GRUCom shall retain Its ability under Section 252(1) to obtain any 
interconnection, service, or netwoft( element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a party, 
upon the same terms and conditions as those provided in the 
agreement. 

10. Operational Support Sptema (OSS) Ratea 

OPERATIONALSUPPORTSYSTEMS{OSS)RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recui'Ting Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

GEORGIA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

(Ill nttft.,. a~ to ~PI 

Network lnterfeee Device, Per Month $053 

Loopa. Including NID. Per Month 
2 Wtrt analog voa QrldllooQ 

'" 22 NRC 125.80 
4 w1re analOg VOICe grade loop S22.75 

NRC $25.80 
2 Wtre AOSUISON S11.00 

NRC 126.110 
4 w1re HOSL S27.20 

NRC S25 80 
2 w1re ISDN 01g1tal $27 20 

NRC $25.80 
4 w~re OS 1 Olg1tal grade loop $117.00 

NRC $665.00 
$315.00 

Loop Dlllrlbutlon (Including NID), Der month SU7 
Loop Olatrlbutlon, NRC BFR 

Local Switching, Per Month 
2 Wtre analog 1>0rt $1 ,13 

NRC S50.00 
$18.00 

4 Wtre analog 1>0rt (Cotn) $1 .13 
NRC S50.00 

$18.00 
2 Wire DID POrt $12.68 

NRC S50.00 
$18.00 

4 w1re DID 1>0rt $120.00 
NRC $230.00 

$200.00 
2 Wire ISDN 1>0rt (1) (2) $13.50 

NRC $150.00 
$120.00 

4 Wire ISDN 1>0rt $308.00 
NRC $230.00 

$200.00 
Rotary Service (hunting) $0.20 

NRC S3.00 
13.00 

Local Switching 
End Olfice Swrtch1ng, per Minute at uM $0.0016 
Tandem Swrtch1ng, per mtnute at UM $0.0017 

Local Tranaport 
Ded1c:.t.ed Tranaport- D51 Level- per m"e-0. month $1 .60 

D51- Facllltv Term1nation. per month $59.75 
DS1- Faelllty Term1na11on. NRC $100.49 

DediCated Transpon - OSO Level · per mUe per month $.10 

F1rwt 
Adcl1 

Firat 
Add1 

Firat 
Add1 

Firat 
Add'l 

Fnt 
Add1 

F1rat 
Add1 

Firat 
Add'l 

Firat 
Add'l 
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DSO · Faollty Temunabon, per month 
DSO • Faet11ty Term1nat10n. Nf.(C 

Shared Tran~ · per mile per tn01.1 
Facility TermtnatJon. per mou 

CCS7 Signaling 
CCS7 S•gnahno Connection per link per month 

A ltnk 
B hnk 

Stgnal Transfer Points 
CCS7 Stgnaltng Usage per ISUP Measage per month 
CCS7 S•gnalino Usage per TCAP Mesu_ge per month 
CCS7 S.gnaltng Usage Surrogate per link per month 

(Th1s cnarge 11 only applicable where signaling usage 
measurement or billing capab11lty dolt not exllt.) 

Signal Control Polnta 
AIN 
LIDB 
Ong1nattng potnt code establlsnment or change, per 

establishment or change 

800/818 Aeceea Ten Digit Screening S.rvlc:e 
Per 800 call utilLZtng acceu ten dtgit ac:r .. ntng MI'VICe 

w/800 number deltvery 
Per 800 cell utillztng ecoeaa ten digit acreen•ng MtVICe 

w/800 number delivery, for 800 numberS with opbor'lal complex 
features 

Per 800 call utilizing 8CCell ten digit screening aervic» 
wrth POTS number delivery 

Per 800 call ubllz1ng 8CCell ten digit aaeenlng MMOe 
with POTS number delivery. Wilt\ optional complex future~ 

NRC ReservatJon charge, per 800 number reserved 

NRC Estabhsnment charge, per 800 number 
established wtth 800 Number o.livery 

NRC Establishment charge. per 800 number 
established wtth POTS number del"*v 

NRC Change charge, per reQUMl 

NRC customized ., .. at MMOe, per 800 number 

NRC multiple intert.ATA earner routing, per earner 
requested. per 800 number 

NRC cell handling and destination f .. tures, per 800 
number 

Opemor Svsteme 
Operator PrOVIded Call Handling 
Fuii}'Autornated Call Handling 

Directory Alalltanc:e 
Dttec1ory AssiStance 
DA Call Completion 
Number Servtees Intercept 
DA ·swttehed local channel 051 level. per local channel 

NRC Ftrat 
NRCAOd'l 

DA·Swttched dedteated tranaport • OS1 level. per mUe 

$2.75 
$24 01 

s 000012 
$0.00036 

S1V.i7 per link 
SU 25 per link 

$0.00005 per meaaage 
$0.00005 per 
$395.00 

lntenm Rates to be Negotiated 
$0.00075 per menage 
$91.00 

$0.00075 per meaaage 

S0.00075 per meuage 

$0.00075 per meuage 

$0.00075 per meuage 

Firat Adcl'l. 
$27.50 $.50 
Firat Add'l. 
$63.00 $2.00 
Firat Add1. 
$63.00 $2.00 
Firat Add'l. 
$4200 $.50 
First Add 'I. 
$3.00 $1.50 
Firat Add'l. 
$3.50 $2.00 
$3.00 

S0.30 per call 
$0.07 per attempt 

$0.20 per call 
$0.05 per attempt 
SO.o.& per query 
$133.81 
S86U7 
$486.83 
$23.50 
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NRC $100.49 
DA·sw1tched common transport. per DA N;c. Svc Call S0.00036 
DA-swllched common tnmaport, per DA ace avc c.ll m1 so .()()()()4 

OA • acceas tandem IWIIChlng, per DA acceu ave c.ll $0.00055 
DA • mterconnecoon. per OA ac:c:eu aerw:e call $0.00269 

lnstallabon. per DA access MIVice can $915.00 F1rat 
$100.00 Add1 

DA database serva • use fee, per DAD cuatomer'a ·$0.035 
end user reouest 

DA databaH Serv1c. • monthly rec:umng m.roe $150.00 
D~rect ICC.II to OA M!Vlce 

NRC OAOAS service ntabllahment I:Mrge $1 ,000.00 
DAOAS databiH HMCe charge, per month $5.000.00 
DAOAS per Query charoe. $0.023 

Selective Routing 
One t1me charge $10.00 per line or PBX trunk 

Dark Fiber 
Per each fiber strand per route mile or fnlc:tion thereof $241.00 
Per each four-fiber dry fiber arrangement 51000.00 per arrangement 

Note( a): 

(1) Transm1ssionlusage charges auoc:iated with POTS CirCUit 
sw1tched usage will also apply to CltCUitiWitctled ~and/or 
c1rCU1t SWitched data transm111100 by 8-Chlnnela auoc:lated 
w1th 2-Wire ISDN ports. 
(2) Access to B Channel or 0 Chlnnel PKket c.pebllltiea will 
be available only tnrough Bona Fide ReQUea Proc:eu. Ratat 
for the packet capabilities wiH be determined via the Bona Fide 
Reouest Process 
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LOCAL r'4UMBER PORTABIUTY 

Servrca Provrdef Number POI\Ibllity • Remote Monthly Recumng 
Call Forwardrng 

Rate. per ported number. residenbal S1.25 per~attr 
Rate. per ported number, bualneu S1.50 per path 
Additional capacrty for srmutwneous call S0.50 

forwardrno. per additional path 
Rate per order. per end user tocatlon 

TABLE 2 

Non-Recumng 

S25.00 
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RECORDED USAGE DATA 

Recordtng SeMCaS (only 1ppll«! to unbundled $.008 

operator serv1cet mes51get). per mesa~ge 

Mesuge 011tnbutten. per mesa~ge s OOot 

Data Transm•ss10n. per mesSIQ8 $.001 

MagnetiC tape dtatnbuttOn per file $5o&.95 

TABLE 3 

2/1/98 
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KENTUCKY 

PART IV: PRICING 

Anaenment 11 
Exlltbt! 4-KY 

Page 1 

1 . General Principles 

All services currently provided hereunder (Including resold Local ServiCes, 
Networi< Elements and Ancillary Functions) and all new and additional 
serv~ces to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

2. Local Service Resale 

The rates that GRUCom shall pay to BeliSouth for resold Local Servrces 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Kentucky. 

Residential Service 

Business Service: 

16.79% 

15.54% 

3. Unbundled Networtl Elementa 

4 . 

The prices that GRUCom shall pay to BeliSouth for Unbundled Networi< 
Elements are set forth in Table 1 .. 

Compensation For Call Transport and Ttnnlnatlon 

The prices that GRUCom shall pay to BeliSouth are set forth In Table 1. 

5. Ancillary Function• 

5.1 Collocation -The rates. terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rlrtes. terms, and 
conditions for VIrtual Collocation art as set forth In Section 20 of 
BeliSouth Telecommunications, Inc.'s Interstate Access Tartff, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BellSouth shall provide access to poles, 
conduits and ducts at rates that art consistent with 47 U.S.C. Section 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority if It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Dark Fiber 

The prices for Dari< Fiber are set forth In Table 2. 
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Local Number Portlblllty 

Anaenment 1 1 
Exh1b1t 4-KY 

Pege 2 

The prices for interim number portability are set forth in Table 3. 

Rtcordtd U•aA! DaUI 

The prices for recorded usage data are set forth in T•ble 4. 

9. Electronic lnttrflcea 

All costs incurred by BeiiSouth to Implement operational Interfaces shall 
be recovered from the GRUComs on a fairly apportioned basis. If there is 
disagreement between the Parties regarding cost recovery issues. an 
affected party may petition the Kentucky Public Service Commission to 
initiate a separate hearing to address the matter. 

10 . Operational Support Syatema (OSS) Rat .. 

OPERAnONALSUPPORTSYSTEMS{OSS)RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge tor 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHIGRUCom RATES • KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Networll lnterfece Device, Per Month 

Unbundl~ LOOPI 
2 Wire Anllog VG Loop, per month 

Standard • with NIO 
Standard ·without NIO 
Nonrecumng, With 01 without NID • F'nt 
Nonrecumng, wrth 01 without NIO • Add'1 

2 Wore Analog VG Loop, per month 
CustomiZed • with NID 
Customiz~ • wolhout NID 
Nonrecumng. woth 01 wothout NID • Forat 
Nonrec:umno. woll\ 01 Without NIO • Adcrt 

4 Wore Analog VG Loop, per month 
Standard • with NIO 
Standard ·without NID 
Nonrecumng. with 01 without NIO • Firat 
Nonrecumng. with Of without NIO • Add'1 

2 Wore ISDN O.g~l Grade Loop, per month 
Standard· with NID 
Standard • without NIO 
Nonrecumng, with 01 without NIO ·First 
Nonrecumng, with 01 wrth0U1 NIO • Adcrt 

2 Wore AOSL Loop, per month 
Standard • W11h NtO 
Standard· without NIO 
Nonrecumng, with 01 without NID • Firat 
Nonrecumng, with 01 without NIO- Adcrt 

2 Wore HOSL Loop, pet montt1 
Standard· with NIO 
Standard • without NIO 
Nonrecumng, with 01 without NIO • Firat 
Nonrecumng, with 01 without NIO - Add'! 

4 Wora HOSL Loop, per monltl 
Stanclard • with NIO 
Standard ·without NIO 
Nonrecumng, with 01 withou1 NIO • F'nt 
Nonrecumna. with 01 without NIO • Add'! 

4 Ware OS1 Digital Grade Loop, pet month 
Nonrecumng - Firat 
Nonrecumng - Additional 

L.oop Channellutlon Svstem • For Unbundl.ct L~ 
Unbundled Loop Syatem (051 to VG) per aystem, per month 

Nonrecumng - Firat 
Nonrecumng - Additlonal 

Central Otroce Interface Per Ctrcult. per month 
Nonrecumng • Firat 
Nonrecumng - Addobonal 

An.chment 11 
Exhobot 4-KY 

Page 3 

TABLE 1 

$1 .80 

$20.00 
$18.20 
$86.08 
$58.57 

$23.35 
$21 41 
$236.75 
$177.10 

$28.28 
$26.38 
$457.14 
S34S.83 

$31 .99 
$29.65 
!S'1 28 
$431.61 

$11 .89 
$10-63 
$713.50 
$60944 

$8.51 
$7.40 
$713.50 
$609.44 

$10.39 
$9.70 
$748.93 
$646.17 
$67.516 
$849.80 
$523.27 

$429 33 
H6406 
$166.55 
$1.26 
$46.68 
$46.38 
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Sub-loop 2-Wira Analog Loop Dlatrlbutlon 
St.n~rd w1tn NIO 

Standerd withOut NIO 
Sllndard. NRC· 111 
Standard. NRC • Add'l 

Sub-Loop 2-Wire Analog LoOP Conc:antmlon 
ChannelizatiOn System (Outside C.O.l . Recumno 
ChannehzaiiOn System (Oullide C.O.). NRC· 111 
ChannehzatiOn System (Ovtaide C.O.), NRC • Add'l 
Worll~ng Plug-In 2-Wlre. NRC - 1st 
Work1ng Pluo-ln 2-W~re. NRC - Add'l 

Local Switching, Per Month 
2 Wire analog port 

Nonrecumng, Residence • F'nt 
Nonrecum~. R~ · Additional 
Nonrecumng, Bu11nna. First 
Nonrecumng. Buslneu · Additional 
Nonrecurring, PBX, First 
Nonrecumno. PBX - Additional 

4 Wire Analog (Coin) port 
Nonrecumng - First 
Nonrecurrina - Additional 

4 Wire ISDN OS1port 
Nonrecumng ·First 
Nonrecumno - Addltlonal 

2 Wire ISDN Oiglt.l port (1)(2) 
Nonrecumng - Firat 
Nonrecumng • Addltlonal 
Nonrecurring - u .. Prallle per 8 Channel 

2 Wife Analog Hunting • I* line 
Nonrecurring 

Local Switching, per Minute Of UM 
End Office Switc:t'ling 
Tandem Switchlno 
Local Switcrilna FMturel. tunc:tiona. capabfllties 

Shared Traneport 
Shared Traneport, per mile, per MOU 
Shared Transport • Facility Termination, per MOU 

Dedicated Traneport 
OS1. per mile, per month 
0 51 , Facility Termination, per month 

Nonrecumng • Firat 
Nonrecumng • Addltlonal 

Exchange A.ceeu lnteroffic:a Channel 
0 • 8 miles. fixed per month 

per mile, per month 
9 ·25 miles. bed, per month 

per mile. per month 
Over 25 m11es. fixed, per month 

Attachment 11 
Exh1b1t 4-KY 

Pagtt4 

$10.83 

SU5 
S.58 85 
$352.89 

$263.06 
$1 ,508.41 
$596.11 
$23.30 
$23.25 

$2.61 
$37.78 
$37.78 
$37.55 
$37.55 
$35.47 
$36.47 
$3.~ 

$<&0.71 
$40 71 
$275.48 
$181 .27 
$116.42 
$12.33 
$90.48 
$84.53 
$5.61 
$.29 
$2.14 

$.002562 
$.001096 
No adct'l charoe 

$.000()()49 
$.~26 

$.45 
$55.05 
S298.t8 
$231.23 

$16.14 
$.0301 
$17.18 
$.0726 
$18.41 
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per m~e. por month 
Nonrecumng • First 
Nonrecumng • Additional 

0Jarator Svatema 
0Jarator Call ProcHaina Acuu Service 

Operator Provaded. per manute 
Uaang BST LIDB 
Usang Foraagn LIDB 

Fully Automated. per anempt 
Using BST LIDB 
Us1ng F(l(IIQn LIDB 

Inward 0Jarator ServicH Aceeu Service 
Verlficat1on. per calli 
Emergency lntemJpt, per Cllfl 

Directory Alalatance 
Directory Aaalat.nce Acceaa Service Calla 

Per call 

Recordmg cost per announcement 
Loadmg cost per audio unit 

Directory Alaiatance Oatab ... Service 
Use Fee. per DADS cullorner'l EU reQUHtlllltlng 
Monthly recumno 

Direct Acceu to Dlnletory Alalatance Service (OAOASl 
Database Mrvice ctwge, per month 
Database Query Charge. per query 

Nonrecurring • DADAS Mrvice Htablllhtnent 
DACC Acc:HI Service 

Per Call Anempt 
Number Service lntereept Accesa Service 

Per Intercept Query 
Per Intercept Query Updata 

Di rectory Transport 
SWitched Common Tranii)Ort per OA Service c.ll 
SWitched Common Tranaport per OA eerva Cllll mile 
Acceu Tandem Switc:h«< per OA Mrvice Cllll 
SWitched Local Channel • OS 1 ~. per month 

Nonrec:umng • Firtl 
Nonrecurring • Adelman.! 

5Witc:h«< Oedated Tl'lltiii)Ort • OS1 ~. per mi e. per month 
Facllltiel TermlnaUon. per monltl 
Nonrecurring • Firat 
Nonrecurring • Additional 
Nonrecurring lnatlillation per lt\lnk or algnaling connection • F'nt 
Nonrec:umno lnatalltuon per lt\lnk or 110fl111ng connecllon • Additional 

CCS7 Signaling Tranapor1 Setvlcae 
CCS7 S1gnahng Connection per Unk per month 

Nonrec:umng 
CCS7 Signaling TermanaUon per Port per month 
CCS7 Sagnalang Usage Surrogate per hnk per month 

(Th1s Charge IS only apphcable where ..gnaling usage measurement or 
b•lhrag capab~ity does not exasl) 

CCS7 SIQnahno Uuoe per I SUP mHMoe per month 

At1.tchment 11 
Ellh1blt 4-KY 

PageS 

$.0831 
$181 .93 
$75.56 

$16016 
SU24le 

$.0856 
$.1071 

$1 .00 
$1 111 

s 313e 
$1 ,664.89 
$2.-..04 

$0193 
$120.76 

$7,235.01 
$.0052 
$1 . 186.~ 

$.058 

$.0086 
$.0055 

$.000175 
$.000004 
$.000783 
$36.32 
$637.46 
$546.~ 
$.45 
$55.05 
$298.18 
$231.18 
$501 .98 
$13.32 

$16.31 
$354.95 
$174 08 
$329.98 

$.000037893 
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CCS7 Srgnaiii'IO uuge per TCAP mnuoe per montn 
800 Aee .. a Ten Digit SerMning Service 

BOO/POTS Number Oelrvery, per QUiltY 

800/POTS numDer delrvery With optioNI complex futu~. per quety 
B00/800 number delivery, per Query 
B00/800 number delrvery with optJonal complex t .. turn. per query 
Nonr~mng 

Per BOO number reserved- Firat 
Per BOO number reserved - Addltionll 
Per BOO number ntlblllhed wrth 800 number delivery • F'rrtt 
Per BOO number Htlbllahed with 800 number delrvery • AdditloNII 
Per BOO number eatlblilhed with POTS number delrvery- Fnt 
Per BOO number eatablilhed per POTS number delrvery - Addltionll 
Customrzed aru of aervtee per BOO number- Frrat 
Customrzed area of MMCe per 800 number - Additronal 
Mullcple lnterl.ATA Carner roubi'IO per Clmer/800 number- Frrat 
Multrple lnten.A T A Carner routli'IO per Clmer/800 number - Addrt.onal 
Change Charge per reQuest - F'rrat 
Change Charge per request - Additional 
Call handling and Oetllnation F•turea per 800 Number 

Line Information OatabaM Acce• lenrlce 
Common Tran~ per qvety 

Val~tton. per QVetY 
Nonrecumno - Estlbl~t or et1anoe 

Call Transport and Termination 
Ell(! Otflee IWIIChlng, per MOU 
Tandem Swctcnrno. per MOU 
Common TranaPOrt. t.oilty tMnrnatlon per MOU 
Common TranaPQI't. per mile per MOU 
lntermechary Tandem. per MOU 

Selective Routing (Interim .,nc.) 
Nonreeumi'IO 

Operational Support Svatem 
055 ElectroniC lnt.-tac.. per order 

Note(s): 

(1) Transmruronluuge charges~ with POTS circuit switched usage wiN also 
apply to CirCUit IWitc:hed Yoc::e and/or c:an:uit switched data tranamlaaiOn by 8-Channels 
assoerated wltll 2-wA ISDN por1a. 
(2) Aceeu to 8 Channel or 0 Chennel Packet capabftltlet will be avaiable only thrOugh 
Bona Fide Request Proc:na. Rat• for the PKQt capabilltiel will be determrned via 
the Bona Fide Request Proeesa. 

Ataenment 11 
Exhrbrt~Y 
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$.000102042 

$.0010 
$0011 
$.0010 
10011 

$10.05 
$1 .19 
$30.59 
$3.22 
$30.59 
$3.22 
S697 
S3•9 
$8.16 
$4.67 
$11 .2• 
$1.19 
$6.97 

$.00006 
s.~ 
$107.60 

$.002562 
S.001oe8 
s .()()00()49 
s .()()().t26 
$ .001096 

$10.00 

$10.89 
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DARK FIBER 

Per each fiber strand. per monltt. per route m~e 01 
fract1on thereof 

NRC. per each four-fiber dry fiber .,.,.ngement 
Firat 
Add1t1on11 

$2 .. 1.00 

$1.808.18 
$822.;5 

Attacntn41nt 11 
EJtlllb1t .. -KY 

Page 7 

TABLE 2 
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INTERIM NUMBER PORTABIUTY 

AIIAchment 1 1 
Exhtb•t •·KY 

P8Qe8 

TABLE 3 

Bell South and GRUCom will each bear their own costs of providing remote call 
forwarding as an interim number portability option. 
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RECORDED USAGE DATA 

OSS OPTIONAL Dally Uuge File 
Recording per meuage 
Message diltribution, per meauge 
Message distribution. per magnetic tllpe prov~sloned 
Data Transmiu100 (CONNECT:DIRECT) per meauge 

Att.cnment 11 
Exl'llb1t " .I(Y 

Page 9 

$.000861 1 
$.0032357 
$55.68 
$ .0000365 

TABLE <6 
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Attachment 11 
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LOUISIANA 

PART IV: PRICING 

Atlachment 1 1 
Exhibit S·LA 

Page 1 

1. General Principles 

2. 

3 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

Local Servi~ Resale 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Louisiana. 

Residential Service 20.7% 

Business Service: 20.7% 

Unbundled Network Elementa 

The prices that GRUCom shall pay to BeiiSouth for Unbundled Netwot1( 
Elements are set forth in Table 1. · 

4 . Compensation For Call Tr11nsport and Termination 

The prices that GRUCom shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates, terms and conditions for Physical Colioc41tlon are 
as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority if It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

2/1/98 



ORDER NO . PSC- 98-0987-FOF-TP 
DOCKET NO. 980473-TP 
PAGE 211 

6. Recorded Uaage Data 

The prices for recorded usage data are set forth In Table 1. 

7. Electronic Interfaces 

Attachment 11 
Extub1t 5-I.A 

Paoe2 

The prices for Operational Support Systems are set forth In Table 1. 

8. OperatJonal Support Systema (OSS) Rates 

OPERAnoNALSUPPORTSYSTEMS(OSSlRATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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BELLSOUTH/GRUCom RATES • LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIDI 
NRC • NIO per 2-Wire LooPt-Manual Svc Order-Ill 118 ,, 
NRC • NIO per 2·Wart Loooe-Manual Sve Order-Add'l S806 
NRC · NIO per 2-Ware LooPI-Manual Svc Order-01sconnec:t $11A1 
NRC · NIO per 4-Ware LoopS-Manu.! Svc Order-111 SIS 14& 
NRC • NIO per 4-Wire Loopa-Manual Svc Order-Add'l S8.06 
NRC • NIO per oi&-Wire L ual Svc Order-OitcOnnec:t S1 U1 

NIO per 2-Wire Analog VG loop, Per Month $1.09 
NRC· 1st $2.02 
NRC ·Add'l $202 
NRC · D•sconnect Chg • 111 S2 01 
NRC • D•seonneet Chg • Add'l S2.01 

NIO per '·Wire Analog VG Loop, Per Month S122 
NRC·111 S2.02 
NRC ·Add'l S2.02 
NRC· D•sconnect Chg • 111 S2.01 
NRC · D•aconnect Chg • Add'l $201 

NIO per 2-Wire ISDN Olaltal VO Looo. Per Month $1.08 
NRC ·111 $2.02 
NRC ·Add'l $2.02 
NRC· Disconnect Chg • 111 $2.01 
NRC • DIICOnntd Chg. Add'l $2.01 

NIO per 2·Wire Aaymmetrk:al Dig Sub1Cr1Der Llne (ADSL) LooD, Per Mo. $1.09 
NRC· 1st S2.02 
NRC · Add'l $2.02 
NRC • D•aconnec:t Chg • 1st $2.01 
NRC · Disconnec:t Chg • Add'l $2.01 

NIO per 2·Wire High Bit RaW Dig SubKttOer Une (HDSL) LOOD $1.09 
NRC -1at $2.02 
NRC ·Add'l $2.02 
NRC · Disconnect Chg · 111 S2.01 
NRC • 01sconntd Chg ·Aden $2.01 

NIO per 4-Wire High Bit Ride Dig SYbsc:ttMt Une (HDSL) Loop $1.21 
NRC · 111 $2.02 
NRC · Add'l $2.02 
NRC· Oiaconnec:t Chg • 111 $2.01 
NRC • Dlsconnec:t ChO • Add'l S2.01 

NIO per 4-Wire M or 14 Kbpe Dig OrMt Looo S1.21 
NRC· 111 $202 
NRC ·Add'l $202 

NRC • Dlsconnec:t ChO • ,., $2.01 

NRC • Dtaconnect Chg • Add'l $2.01 
Loop, Including NID 

NRC · 2-Wift Loopa-lncremental Colt-Manual Svc Order-1at $18 "' 
NRC • 2·Wift Loops-Incremental Colt-Manull Svc Order-Add'l S8.06 
NRC · 2·W•re LOOPS-Incrementll Cost-Manull Svc Order- Oo.eonnect S1 1 4&1 
NRC • 4-Wife Loops (Exc:Jud 051 )-Incremental Colt-Manual Svc Ordef- $18 14 

Attaenment 1 1 
Exn•b•t s.t.A 
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lSI 

NRC • 4-W~re Loops (Exdud 051 )-lncrement.t Cotl-Minual Svc Order-
Add'l 

NRC • 4-Wire Loops (Exclud OS 1 )-Incremental Cosl -Minual Sv<: Order-
0 1sconnec1 

2-Wire Analog VG Loop-8L 1 
NRC· 111 
NRC ·Add'l 
NRC· Disconnect Cho • 111 
NRC • D•sconnect Cho • Add'l 
NRC. Order Coo!'dlnallon fOI' Specified ConvertlOI"' Time 

2·Wire Analog VG Loop.SL 1-Manual Order Coord 
NRC · 111 
NRC · Add'l 
NRC· Otsconnec1 Chg • 1st 
NRC· Otsconnect Chg • Add'l 

2·Wire Analog VG Loop.SU 
NRC · 1st 
NRC · Add'l 
NRC • 01sconnect ChO • 11t 
NRC • Otsconnect Chg • Add'l 
NRC · Order Coordination fOI' Specified ConvertlOI"' Time 

.a..wtre Analog VG L.oop 
NRC ·1St 
NRC ·Add'l 
NRC • Otsconnect Cng • 111 
NRC · 0 1sconnect Chg • Add'l 
NRC· Order Coordination tot Specified Converllon Time 

2·Wire1SDN Digital Gtllde Loop 
NRC· 1St 
NRC ·Add'l 
NRC • Otsconnect Cho • 111 
NRC • Otsconnect Cho • ACicn 
NRC • Order Coordination tot Specified eonv..ion Time 

2·Wire Alymm«rlc:al Dig SUb.c:rtb« Une (ADIL) ComDetlble-LOoD 
NRC· 1st 
NRC ·Add'l 
NRC· Disconnect Cho · 1st 
NRC • Dilc:onnec:t Cho • Aelcl1 
NRC • Ora. Coordination for Spec:ifted Conversion Time 

2-Wire High Bit "-te Dla Subecttber Une CHDILl CoriiDattble Loop 
NRC · 11t 
NRC·Add'l 
NRC· Otsconnect Cng • 1at 
NRC • Otsconnect Chg • Add1 
NRC · Order Coordination fOI' Specified ConvertlOI"' Time 

.a..wtre High Bit Rate Dig Sub.c:rtber Line (HDIL) Competlble LOoP 
NRC - 1st 
NRC ·Add'l 
NRC • Otsconnect Chg • 1 at 
NRC • 01sconnect Chg • Add'l 
NRC · Order Coordtnatl()r'l for Spec:lfted ConverllOI"' Time 

S8.06 

$11.41 

$1&.35 

"'0.69 
S2i.96 
S1U8 
$3.36 
S32.n 

,,.:;o 
SJ,il.iO 
san 
S8.77 
$2284 
$99.69 
S74 73 
$28.73 
$18 87 
S32.n 
$31.52 
$196.10 
$163.26 
$74.27 
$39.U 
S32.n 
$27.36 
$223.27 
$172.63 
$74.27 
S3i.U 
S32.n 
$15.39 
S)ll3.13 
$310.03 
S72.S. 
$3&.42 
$32.77 
$11.61 
$343.13 
$310.03 
sn.s. 
S39.42 
S32.n 
$16.39 
$361.45 
$328.35 
S72 S. 
S311 • .C1 
$32.77 

Altlehmen1 11 
Exh1bll 5-LA 
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4-Wirt 051 Digital Loop 
NRC · 1st 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC - D1sconnec1 Chg • Add'l 
NRC . Incremental Cost-Manual Svc Order· 1st 
NRC - Incremental Cost-Manual Svc Order-Adell 
NRC - Incremental Cost-Manual Svc Order-Disconnect 
NRC· Order Coord1nabon lot Specified ConversiOn Time 

4·Wirt 5& or S. Kbpe Dig Grade Loop 
NRC -1st 
NRC -Add'l 
NRC. DIICOI'Inect Chg. 111 
NRC • 011tonnect ChQ • Add'l 
NRC - Order Coordtnauon for Specified Convera10n Time 

Sub-l.oop 2-Wire Analog 
Loop FHder per 2-Wire Analog VG Loop 

NRC · 1St 
NRC ·Add'l 
NRC- D1sconnect Chg • 11t 
NRC • D1sconnect Chg • Add1 
NRC· Order Coorcllnation lot Specified Conver~~on Time 

Loop Dlatribu1lon per 2..Wirt Aneloa VG Loop 
NRC · 1st 
NRC · Add'l 
NRC • D1sconnect ChQ • 1st 
NRC • Disconnect ChQ • Add'l 
NRC · Order Coord1nab0n for Spectfted Converllon Time 

Loop Concentration • Channelization lp (Outalde CO) 
NRC· 1st 
NRC -Add'l 
NRC • Disconnect ChQ • 111 
NRC • D1sconnect ChQ • Add'l 
NRC- Incremental eo.t-Manual Svc Order · 111 
NRC· Incremental Cost-Manual Svc Order· Add1 
NRC • Incremental Cost-Manual Svc Oro. · Olsconnect 

Loop Concentration ·Remote Tetmlnal c.blnet (Outalde CO) 
Loop Conc:ent111tion • Remote Channellm.tfiM:e • 2-Wire VG (Outalde 

CO} 
NRC· 111 
NRC · Add't 
NRC • Disconnect ChQ • 111 
NRC • Disconnect Chg • Add'l 

Loop Channellution System (lnalde C.O.) 
Loop Channellutlon Sp-Oig Loop Canter per Mo. (011 to VG) 

NRC· 111 
NRC · Add'l 
NRC· D1sconnect Chg • 11t 
NRC • 01sconnect Chg • Add'l 
NRC - Incremental Cost-Manual Svc: Oraer • 1st 
NRC • Incremental Cost-Manual Svc: Order· Add'l 
NRC • Incremental Cost-Manual Svc Order • Olac:onnect 

$72.86 
$.410.38 
$255.48 
Sll2.35 
S384i& 
$18.1• 
$8.06 
S1U1 
$33.05 
$35.58 
$333.28 
$230.50 
587.99 
5<&4.2. 
S32 n 

$9.90 
$197 61 
$162.77 
$7 • . 27 
$39 ... 
S32.n 
$12.29 
$197.715 
$163.80 
$71 .20 
S37.03 
S32.n 
~2.00 
$618.57 
$270.40 
$1gj5.30 
$48.2. 
$18.14 
$8.06 
$1 1 .• 1 
ICB 
$1.02 

$8.99 
S8.97 
$U9 
$4.48 

$301.68 
$292.90 
$72.38 
$5.30 

-
$18.1• 
$8.06 
$11 .1 

An.enment t1 
Eahlbll S.LA 
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CO Channel lntarfaC4t·2·Wire VG Per Clrt:ult. Per Month 
NRC -1st 
NRC ·Add'l 
NRC • Disconnect Cng • 11t 
NRC • D1sconnect Cno • Add'l 

Unbundled Local Exchal\ge Porta 
2-Wire Analot~ Line Port (RH., ltua.), per month 

NRC · 1st 
NRC ·Add'l 
NRC • D1sconnect Chg • 111 
NRC· D1aconnect Chg • Add'l 
NRC • Incremental Cost~nual Sve Order· 111 
NRC • Incremental Coat-Manual Sve Order • Add'l 
NRC • Incremental Cost-~nual Sve Order • D•sconnect 

4-Wira Analog VG Port, per month 
NRC· 1st 
NRC ·Add'l 
NRC • D1sconnect Chg • 1 11 
NRC • D1sconnect Chg • Add'l 
NRC· Incremental Cost-Manual Sve Order· 11t 
NRC • Incremental Cost-~nual Sve Order • Add'l 
NRC · Incremental Cost-Manual Sve Order· Oisconned 

2·Wire DID Port, per month 
NRC ·1st 
NRC · Add'l 
NRC· Otaconnecl Cng • 111 
NRC • OIIConned ChO • Add1 
NRC· Incremental Colt-Manual Sve Order· 111 
NRC • Incremental Coat-Manual SYC Order· Add'l 
NRC • Incremental C~I-Manuat SYC Order • Oisconned 

'-Wire DID Port, per month 
NRC· 1• 
NRC ·Add'l 
NRC· Dtaconned C~ • 111 
NRC • Dtsc:onned ChO • Add1 
NRC • Incremental Colt~ SYC Order· 111 
NRC • Incremental Coet-Menual SYC Order • Add'l 
NRC · Incremental Colt~ SYC Order· Oiaconned 

2·Wtre ISDN Poft(1) (2), pw ~ 

NRC· 111 
NRC· Add'l 
NRC· Disconned C~ • 111 
NRC· Otaconned Cng • Add1 
NRC · Incremental Coll~nual SYC Order · 11t 
NRC ·Incremental Coat-Manual SYC Order · Add'l 
NRC ·Incremental Cost~nual Svc Order.Oisconnec:1111 
NRC • Incremental Coat-Manuel Svc Ordef.Otaconnect Adell 

4·WireiSDN 051 Port, per month 
NRC· 1st 
NRC · Add'l 
NRC • Dtsconnecl Chg • 1 II 
NRC • Otsconnect C~ • Add1 

$1 .08 
S1i.i7 
$19.11-' 
S8.26 
S8 21 

52.20 
S1U3 
S1U3 
s.t.38 
s--.38 
$18.14 
S8.06 
$10 39 
$10 13 
$16 .. 3 
$16 ... 3 
$3.77 
$3.77 
$18.1 .. 
S8.06 
S8.9" 
$13.12 
S5i.28 
S5i.28 
Si20 
Si.20 
$18 ,. 
S8.06 
S10.3i 
S,.i.27 
$85.83 
$50.23 
18.82 
$8.83 
$18.14 
$8.06 
S10.3i 
123.33 
145.35 
$45.35 
S"-31 
S"-31 
$38.~ 

S38.2V 
S8.65 
S6.65 
S1e4.72 
S181.8i 
$181.89 
S27. 1 1 
$27 11 

Anac:nment 11 
Exh101t 5-LA 
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NRC - Incremental Ca.I-Manual Svc Order· 111 
NRC · Incremental Cosi-MIInual Svc Order • Add'l 
NRC - Incremental Cosi-MIInual Svc Order·DilCOnnect 111 
NRC • Incremental COli-Manual Svc Order·D•aconnect Adell 

2-Wire Analog Una Port (PBX), per month 
NRC-1st 
NRC · Add'l 
NRC- D•sconnec1 Chg • 111 
NRC - D1sconnec1 Chg - Add'l 
NRC- Incremental Cost-MIInual Svc Order· 111 
NRC - Incremental Cost-MIInual Svc Order • Add'l 
NRC- Incremental Cost-MIInual Svc Order-OilCOnnec1 

Coin Port. per month 
NRC· 1st 
NRC· Add'l 
NRC • D1sconnect Chg • 1st 
NRC - D1sconnect Chg • Add'l 
NRC - Incremental Cost-Manual Svc Order · 111 
NRC - Incremental COlt-Manual Svc Order • Add'l 
NRC - lnaemental Cost-Manual Svc Order·Oiaconnect 

Vertlc:.l Feature• 
Local Sw1tch1ng Features oflef'ed with Port Monthly 
SubseQuent Order C~roe-Eiec:1TOnte 
SubseQuent Order Charge-Incremental Coat-Manual Svc Order 
local Switching 
End Ottiee SwitChing Function. per mou 
End Office Interoffice Trunk Port-Shared. per mou 
Tandem Switching 
Tandem Swttchlng Funetton per mou 
Tandem lnteroffic.e Trunk Port-S~red per mou 
Common Transport 
Common Transport per mUe per mou 
Common Transport Facilities Termination per mou 
lnte~ce Trentport • Oedlcaled • YO 
Interoffice Transport • Dedie8ted • 2-Wlre VG • per mWe 
lnteroltiee Transport· Dedicated· 2·Wn VG • fac:illtlel tarm1nati0n 

NRC· 11t 
NRC ·Add'l 
NRC· Oilc:onnec:l ChQ • 111 
NRC • Disconnect Chg • Adcl1 
NRC· Incremental Coat-Menval Svc Order · 1tt 
NRC - Incremental Colt-Manual Svc Order. Add'l 
NRC ·Incremental Colt-Manual Svc Oroer-Oiaoonneet-11t 
NRC • Incremental Colt-Manual SYC Oroer-Oiaoonnec:t-Ad<l 

Interoffice Tran1port • Oecllcatecl • 010 • 5111111 1<81'1 
Interoffice Tran1por1 • Dedlc:.led • OSO ·oar mile 
lnterorr~ee Transport • Dedicated • DSO • fac:llitlelterm•nation 

NRC- 1st 
NRC -Add'l 
NRC· D1sconnect Chg • 111 
NRC • D1sconneet Chg • Add'l 
NRC ·lnetemental Cost-Manual Svc Order. 111 

$33 18 
533.18 
$7 73 
$7 73 
$2.20 
$16.43 
$16.43 
$3.77 
$3.77 
$18.14 
$8.06 
$8 .~ 

$2.50 
$16.43 
$ 16.43 
s. 15 
$4 15 
$18.14 
$8.06 
$9.86 

$8.28 

$0.0021 
$0.0002 

$0.0008 
$0.0003 

AI\Khment 1 1 
Exrubll 5·LA 

P~7 

$0.0000083 
$0.00047 

$0.0384 
$19.10 
$76.20 
$34.5-' 
$28.03 
$5.37 
$18 14 
S18.14 
ss.oe 
$8.06 

SO.OJ8.4 
$18.37 
$76.20 
SJ.t.54 
$28.03 
$5.37 
$18.14 
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NRC • lncremeniJII Cost-tMnu.l Sve Order. Add'l 
NRC· lncremeniJII Cost-Manual Sve Ordef-OIIaconnect-1at 

NRC • Incremental Cost-Manual Svc Order·D1aconnect-Addl 
lntaroffle. Tranaport • o.dleated • DS1 
Interoffice Transport- Dedicated · 051 ·per m11e 
lnteroflic.e Transport - Dedated • 051 • flahlleltemunatJon 

NRC· 1st 
NRC ·Add'l 
NRC· 01aconnect Chg • 111 
NRC • Dtaconnect Chg • Ad<fl 
NRC -Incremental Coat-tMnual Svc Order · 1st 
NRC· lncrerneniJII Cost-Manual Sve Order · Adcfl 
NRC· Incremental Cost-Manu.l Sve Order·Oiaconnect-111 
NRC· Incremental Cost-Manu.J Sve Order·Diaconnect- Addl 

Local Channel • Dedicated 
Local Channel • Dedtealed • 2-Wlra VG 

NRC· 1St 
NRC ·Add'l 
NRC· 0 1aconnect Chg • 1at 
NRC • 01sconnect Chg • Add'l 
NRC· Incremental Cost-Manu.! Sve Order· 111 
NRC • lncremaniJII Coat-Manu.! Sve Order • Add'l 
NRC • Incremental Coat-Manual Svc Order-Oiaconnact 

Local Channel • Dedicated • 4-Wira VG 
NRC · 1St 
NRC ·Add'l 
NRC· 0 1aconnact ChQ • 111 
NRC • D1sc:onnect ChO • Add1 
NRC · lncremaniJII Coat-Manual Svc Order · 11t 
NRC • lncremaniJII Coat-Manual Svc Order • Ackft 
NRC • Incremental Coat-Manual Svc Order-01aeonnact 

local CNinnel • Dedte~~tad • 051 
NRC · t• 
NRC ·Add'l 
NRC • 01aconnect Cllg • 111 
NRC • 01sconnect ChO • Add1 
NRC • lncremaniJII Coat-Manual Svc Order 
NRC • lncramantal Coat-Menual Svc Order-Oisccnnact 

Local Uaage 
Intraoffice per mou 
Interoffice per mou (auume. 5 milee d tranapott) 

Loeal Interconnection 
End Office Connection per mou 
Tandem Connection (assumes 5 miles d tranlpot1 per mou) 
Mulll·IJindam Connection 

100 Accaaa Tan Digit Sc:raeniM 
800 Access Tan DiOit Sc:rMnlno, per call 
Reaarvahon Charoe per 800 number ,....,.,_NRC . tat 
Reservation Charge per 800 number ~RC • Add'l 
Per 800 " Established w/o POTS Tranal.abona 

NRC· 1st 
NRC ·Add'l 

$1814 
S8.06 
S806 

$0.7831 
SG3.40 
$140.48 
S10tl 88 
$20.00 
$18 34 
$18.14 
$18.14 
S806 
S806 

S14 94 
S347 411 
$51175 
$53.68 
$660 
$18 14 
S8.06 
$11 .40 
$16.21 
$352.75 
$61 .33 
$54.36 
$7.28 
$18 14 
S808 
$1 1.40 
$43.80 
$348.56 
$300.30 
$24.15 
$21 .31 
$42.34 
$19.48 

sooom 
$0.00538 

sooom 
$0.00430 
variable 

Atlaehrnent 1 1 
Exh1blt 5-t.A 
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S82i 
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$12.27 
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NRC • D1sconnect Chg • 1 11 
NRC • D1sc:onnect Chg • Add'l 

Per 800 • Estabhsned wrth POTS Tr1nlla110ns 

NRC · 1st 
NRC ·Add'l 
NRC • D1sconnect CliO· 111 
NRC · D1sconnect Chg • Add'l 

CustomiZed Aiel of Servce per 800 Number 

NRC· 1st 
NRC· Add'l 

Multiple Inter LATA CXR Rout1ng per CXR Requested per 800 I 
NRC· 15t 
NRC· Add'l 

Change Charge per request 
NRC· 15t 
NRC ·Add'l 

Call Handhng and OesllnallOn Feature. • NRC 
Reserv Ctlg per 800 11 ReMNecl • lncnn Cost-Manual Sve OtOer 
Per 800 • Esl'd w/o POTS Tranll·lnctm Colt-Manual Sve Order 

NRC 
NRC • 0 1sconnect Chg 

Per 800 I Eat'd With POTS Tranll·lnctm Cost Manuel Sve Order 
NRC 
NRC· D111connec:t Chg 

Ctlng Chr~Request-lncnn Colt-Manual Sve Order-NRC 
Line Information Datab ... Accesa (UD8) 
LIDS Common TraniQOI'I per query 
LIDS V1hdallon per Q'*Y 
LIDS Or1g1nahng Point Code Ett.lblilhment 0t ~1\a!lge • NRC 
LIDS • lncrement.ll Cott • Manuel Sve Order • NRC 
CCS7 Signaling Traneport 

CCS7 S~nallng Conneet10n. per 56Kbps t.allty 
NRC 
NRC· Disconnect 

CCS7 S10nahng Term1nation. per STP POt1 
CCS7 Sll)nahng Uuge, per alii MluP 
CCS7 S~naling Uuge. per TCAP 
CCS7 S~nahng Uuge . per 5e Kbpe facility per LATA permo 

CCS7 S10nahng ·lncremen~ Colt·~ Sve Order 
NRC 
NRC· Otsc:onnec:t 

Operational luppott lyeteme 
OSS lnterac:tNe OrdennO and Trouble Malnl Elt.lb. per uMr 

NRC 
OSS OLEC Da~y Uuge FWe. Recording, per 
055 OLEC Oldy Uuge File Meluge DlalribubOn, per 
OSS OLEC Oldy Uuge F~e Meuage Olatnbubon. per~ t.lpe 
PI'OVISIOned 

OSS OLEC Oa1ly Usage Fde Dlt.l Transm11&10n (CONNECT.DIRECT). per 
message 
Recovery of lncrement.ll OSS Coets. per eledrornc order 

Artac:nment 11 
Exhibit 5-l.A 

P8Qe g 

$8.30 
$0.73 

$12 27 
$1 3Q 
$830 
so 73 

$<1.27 
S2 1• 

S500 
$286 

$7 01 
$073 
$.4.27 
$18 ,. 

$18. 1. 
$1UO 

S18. t• 
S1 1 ~ 
S18 1• 

$0.~18 

so.o1o3n• 
s.a 17 
S18 1• 

S1U8 
$126.3-' 
$101.10 
S181 gg 
$0.~30 

$0.0001052 
s.w6.71 

S18.1• 
S11 ~ 

sso.oo 
$100.00 
S0.0001Q 
$0.002~ 
$.4730 

$0.00003 

s; 16 
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O_per8tor C1ll Proc:.nelng 
Qper Provided Cost pet m1n • Utlno BST LIOB 
Oper ProvKied Cost per m.n • U11no Foretan L IOB 
Fully Automated Cost per call • UllrtQ BST LIOB 
Fully Automlted Cost per call • UalrtQ ForetQn LIOB 
lnwerd 0per8tor Servlcn 
Venfocahon. pet m1nute 
Verrficauon and Emergency lnterupt, P41f m1nvte 
Directory Aaeletence Servlcee 
0 1rec1ory AssiSt Call CompletiOn Access Svc (OACC). per call ettempt 
Number ServiCes Intercept per query 
Dorect~ Aa111tance Accau Serva Cella. COlt per call 

Directory Trenapor1 
Dorectory Transpott- Local Channel DS1 

NRC· 1St 
NRC ·Add'l 
NRC· Oosconnec1 Chg ·1st 
NRC · 0 1sconnect Chg • Aocfl 
NRC · Incremental Cost-Manuel Svc Order • NRC 
NRC · lncrementel Coat-Manuel Svc Order • NRC-Disconnect 

OorectOty Transpott • DS1 Level lntaromc:. pet mile 
Dorec1ory T ranspott - OS 1 Level lnterofllee pet facility ttrm1n1bon 

NRC· 1st 
NRC ·Add'l 
NRC · Disconnect Chg • 111 
NRC • Otsconnect Chg • A6d1 
NRC - lncrementel Coat-Ma~ Svc Oro.· NRC-let 
NRC • lncrementel Cost-Manuel Svc Oro. · NRC-Add'l 
NRC -lncrementel Coat~ Svc Order· NRC-Oilconnecl-111 
NRC ·lnctementel Coat-Manuel Svc Order · NRC-Oisconned-Add1 

Swttched Common Trenaoor1 per OA AcceN Service pet c.ll 
Swttcl'led Common Trenaport per OA Ac:clu Service per can per mile 
ACGeSI Tendem Switehtno pet DA Acceu Servloe pet can 
Oorec1ory Transport·lnsteUebon NRC. pet trunk or algneling oonnect1011 

NRC ·1st 
NRC ·Add'l 
NRC. DIICOI'Ined Cho ·111 
NRC • Oitconned Chg • A6d1 

Dlrect~ry Aaalltllnc:. Dat8b .. letvlce (DADe) 
Oorec1ory AaltStanoe Oetlb ... ~ COil pet listing 
D•rec1ory Aalistanoe Detlb ... Service, monthly 
Direct Acceu to Dlrec:toty AaaiM.ence (DADAS) 
D~rec1 Acc:eaa to Direc1ory Allistenoe Service. per month 
Dorect Acceaa to Directory Aallltanoe Service. per query 
01rec1 Access to OitectOtV AsSistance Servlce. tvc .. tab-Ct\o-NRC 
Oorect Acc:esa to 01fec1ory ASiiltenoe Servlce, IVC Htab Chg-NRC· 
Dosconnect 
Service Provider Number Portability - RCF 
RCF. pet number ported 

NRC 
NRC • Dosconnect Chg 

Attactlmet~t 1 1 

Exh1b1t 5-l.A 
P.tO 

so.g, 
S0.96 
so 10 
S0.12 

S0.86 
S086 

so.~ 

S0.02 
S0.20 

$43 83 
$339 69 
$298.29 
$33.02 
S23.32 
$42.3.( 
$19.48 
so 78 
$9340 
$140.49 
$106.69 
$20.00 
$16.~ 

$18.1~ 
$18 14 
$8.06 
$8.06 
S0.0003274 
so 0000175 
so 0025257 

S1i5.54 
$4.23 
$130.05 
$4.23 

so.~3 
$90.54 

$4.V82.00 
S0.0460 
$786.82 
$S7.23 

$2.28 
S0-'9 
S005 
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RCF. per addr!lonal path 
RCF. per serviCe order. per locatiOn · NRC· 1st 
RCF per serviCe order, per locatiOn • NRC • Add'l 
RCF. per serviCe order. per location · NRC· Disconnect · 111 
RCF. per serviCe order. per locatiOn· NRC · C • .eonnect • Add'l 
Svc Provider No. Pon.abrhty • Incremental Colt-Manual Svc Order 

NRC · 111 
NRC - Add'l 
NRC · Drsconnect Chg • 11t 
NRC • Drsconnect Chg • Add'f 

Service Provider Number Portability · DID 
DID per number ported, Residence · NRC 
DID per number POrted. Residence • NRC - Dr.eonneet 
DID per number ported. Business • NRC 
DID per number ported. Busmess ·NRC· Drseonneet 
DID oer serviCe order. per locatiOn· NRC· 1st 
DID per seMce order. per locatiOn • NRC • Add'l 
DID per servrce order. per location· NRC · Dl.eonneet • 111 
DID per serv~ee order. per locatiOn · NRC • Drsconnect • Add'l 
DID. per trunk termrnabon, lnrtral 
DID. per trunk terrmnat10n. Initial ·NRC 
DID. per trunk termrnat10n. Initial • Di.eonnect 
DID. per trunk termrnabon. Subaequent 
DID. per trunk termint~IIOn, Subaequent -NRC 
DID. per trunk termrnt~tlon. Subaequent - Disconnect 
Svc ProVIder No. P~bility ·Incremental Coet-MIInual Sve Order 

NRC ·1s! 
NRC · Add'l 
NRC ·Disconnect Chg • 111 
NRC · Draeonnect Chg ·Aden 

A""e to Pol• . Dum. Condutta and Rlghta of Wfl'l 
Access to Poles. per pole. per foot, per year 
Access to Condurts. per foot, per year 
Access to lnnerduet, per foot. per yew 
AIN • BeiiSouth AIN SMS Aeceea hrvlce 
AIN SMS Access Sve • Svc Eltab per state. initial MIUP • NRC 
AIN SMS Access Svc • Sve Estab per ltate, Initial Mtup • NRC • Dllconned 
AIN SMS Accesa Sve • Por1 Conneetion-0'-l/Shll'*' Ac:c1s1 • NRC 
AIN SMS Aeeas Sve • Por1 Connec:tion-OiaiiShared Ac:c1s1 • NRC-
Drsconnec:t 
AIN SMS Access Sve • Por1 Connec:tion • ISDN AcceN • NRC 
AIN SMS Access Sve • Por1 Connection • ISDN Ac:clsl • NRC • Drsconnect 
AIN SMS Access Svc • u ... ID Codes • per u ... ID Code • NRC 
AIN SMS Access Sve • Uaer ID Codes • per User ID Code • NRC • Disconnect 
AIN SMS Access Sve • Sec:IJrity c.rtl per User ID Code, rtlltial or 
replacement-NRC 
AIN SMS Access Svc • Sec:unty C..d per Uaer ID Code. lnrbal or 
replacement-NRC • Drsconnect 
AIN SMS Accen ServiCe · Storage, per unrt (100 Kb) 
AIN SMS Access Servrce • SessiOn. per mrnute 
AIN SMS Access ServiCe. Co. Performed Seulon. per mrnute 
AIN • BeiiSouth AIN Toolkit Service 

$0.38 
$2.02 
$2.02 
$2.01 
$2.01 

S18.1.C 
S18.1.C 
S1U1 
S1U1 

SO.Bi 
SO.iO 
$089 
$0.90 
$2.02 
$2.02 
$2.01 
$2.01 
$1 2 ... 6 
$129.69 
$37.85 
$12."6 
$37.85 
$18.75 

$18.1" 
$18.1 .. 
$11 "1 
$11 ... 1 

s.uo 
$0.56 

-
$153.31 
$78.06 
$50.07 
$18.61 

$50.07 
$18.61 
$10...~ 

S48.i6 
$125.33 

S2UO 

$0.0029 
$0.10 
$1 .97 

Attlehment 11 
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Servtce Estabhsnment Charge, per state. tntllal Mtup • NRC 
Serv•ce Establishment Charge, per sUite, lntt.al setup • NRC • Otseonnect 
Tra•n•ng SessiOn, per customer· NRC 
Tngger Access Charge, per tnooer. per ON. Tenn. Altemot ·NRC 
Tngger Access Charge, per tngger, per ON, Tenn. Attempt· NRC · 
O•sconnecl 
Trtgger Access Charge, per tnooer per ON. Ofi·Hook Delav ·NRC 
Trtgger Access Charge. per trigger per ON, Off-Hook Delay · NRC · 
O•sconnect 
Tn_gger Access Charge, per tnooer. per ON. Off-Hook Immediate· NRC 
Tngger Access Charge, per tnooer. per ON. Off-Hook Immediate· Disconnect 
Tngger Access Charge, per tnooer. per ON, 10-Diolt POOP · NRC 
Tngger Access Charge, per triaoer. per ON. 10-DIQil POOP · Olseonned 
Tngger Access Charge. per tngger, per ON. COP· NRC 
Tngger Access Ch~rge, per tngger, per ON, COP· O~nect 
Tngger Access Charoe. per ITIOOii. per ON, Future Code· NRC 
Tngger Access Charge. per tnQOef. per ON, Future Code • Ouw:onnect 
Query Charge. per query 
Type 1 Node Cherge, per AIN Toolkit Subacnplion, per node, per query 
SCP Storage Charge, per SMS Acceu Acct. per 100 Kb 
Monthly rePOrt • per AIN Toolkit SeMce SubiCnpbOn 
Monthly rePOrt · per AIN Toolkll Service SubiCtiPllon · NRC 
Monthly rei)OI1 • per AIN TOOlkit Service SubiCnl)tion • NRC • OiiCOflnect 
SPIClal Study· Plf AIN Toolkit Service Subsc:nptlon 
Spec~al Study· Per AIN Toolkit Servloe SubiCriptlon ·NRC 
Call Event RePOrt· per AIN Toolkll Service Subsc:nplion 
Call Event Rei)OI1 · per AIN Toolkit Service SubiCription ·NRC 
Call Event RePOI1· per AIN Toolkit Service Subsc:nption ·NRC· Oillconnect 
Call Event spec111 StUdy· per AIN Toolkit Service SubiCriptlon 
Call Event SPICIII StUdy · per AIN Toolkit SeMce Subsc:nption ·NRC 
Note(s): 

( 1) TransmtUionlusage charges auoeiated with POTS arc:ult IWI!ched uaage 
will also apply to aro.~1t switched voice tll'ld/or circuit IWIIched diiUI 
transmo111on by 8-Channels a~ with 2-. ISDN 1)011S. 
(2) Access to B Channel or 0 Channel Packet capebllltlet will be av~~Hable 
only tnrough Bona Fide ReQue.t Procna. ~tee for the pecltet capabHI!MK 
will be determoned VII the Bona Fide ~t Proceaa. 

$153.25 
$78.05 
$8.315.00 
$41 .08 
$18.60 

$oi1 .08 
$18.60 

$oi1 .08 
$18.60 
$92.99 
$26.73 
$92.99 
$26.73 
$92.99 
$26.73 
S003 
$0.0065 
$179 
$15.89 
$34.61 
$21 .97 
$0.08 
S37.n 
$15.81 
$34.61 
$21 .97 
$0.0026 
S37.n 

Allactunent 11 
Exhtb•t 5-l.A 
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MISSISSIPPI 
PRICING 

1. General Principia 

All services currently provided hereunder (including resold Local Services, 
Networi< Elements and Ancillary Functlona) and all new and additional 
services to be provided hereunder ahall be priced In accordance with all 
applicable provialons of the Act and the rules and ordere of the Federal 
Communications Commission and Mississippi Public Service Commission. 

2. Local $trv!ct Rnt!t 

3. 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates leu the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Missiasippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

Unbundled Nttwork Eltmtnta 

The prices that GRUCom ahall pay to BeiiSouth fol Unbundled Networi< 
Elements are aet forth in Table 1. Unbundled local awltching does not 
include vertical features. 

4. Comptnytlon For Call Tranaport and Ttrmlnatlon 

The prices that GRUCom and Be!!South shall pay are set forth in Table 1. 

5. Ancillary Funetiona 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
aa set forth in Attachment 4 of this Agreement Rata. terms, and 
conditions for VIrtual Collocation are as Mt forth In Section 20 of 
Be!!South Telec:ommunle8tlons, lnc.'a lntaretate Acc:eu Tariff. FCC No. 1. 

5.2 Poles, Ducts aeld Conduits - Be!!South shall provide access to poles. 
conduits and ducts at ratn that are consistent with 47 U.S.C. Section 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority if it bellev" the rat" provided by S.IISouth , ,.. not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Numbtr Portab!!fty 

The prices for interim number portability are set forth in Table 2. 

211198 



ORDER NO. PSC-98-0987 - FOF-TP 
DOCKET NO. 980473-TP 
PAGE 224 

7. Btcordtd U11gt Data 

The prices for recorded usage data are set forth in Table 3. 

8. E!tetron!c !ngrfacu 

All costs inconed by BeiiSouth to implement operational interfaces ahall 
be recovered from the carriera who utilize the servicea. A cost aharing 
mechaniam which may include a three (3) to five (5) year amottizltion 
period. shall be developed when BeiiSouth provides a final cott eatimate. 
If there is a disagreement between the Partin regarding cost recovery 
isaues, an affected party may petition the Mluillippi Public Service 
Commisaion to initiate a separate hearing to addreu the matter. 

9. A1H 

Should BeiiSouth seek reimburaement from GRUCom for the coat of the 
development of any AJN mediation device. BeiiSouth ahall provide 
GRUCom with the right to review and challenge BeiiSouth's plan, 
implementation achedule, cost budgets and other factora related to 
developing and implementing any auch mediation device. If the Partin 
disagree on the approprtatenesa of any factor and tre unable to reconcile 
their ditferencea, the Ptrtlet may ... k resolution by the Mlaalaalppi Public 
Service Commiuion. 

10. Trut=Up 

Except for the prioet for resold Local Services, the interim prices 
referenced above th.tll be aubject to true-up within aix (6) montha once 
BeiiSouth has submitted coat studies u determlned by the Commiulon. 

11 . Operational Syppqrt Syttlmt lOSS) Ratn 

CeEBADONAL IUePORI l:tiiEIII 'QII) BAIEI 

Interactive Ordering and Trouble 
Maintenance Syatem 

OSS Order Charge 

Non-Recurring Recurring Chtrge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed ordera, 
user accounts) per end uaer 

account 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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BEU.SOUTHIORUCom INTERIM AA T!S • MIUIII"" 
UNIUNDL!O N!TWORK !LDI!NT1 

(Ratte INIUbfect to trvktp) 
NflWOitK IHTIII'ACI OE\IICI (NIO). I* -.eft • 
HOHitlCUIOtiHO CHAitOI-nr.tw. ,...,.. • Q\ane-. ecid"'-nc~ ,_-liNe. 
UHBUHDL.£0 O:CHAHOI ACCUI 1.001"1 

• 2 Wn MIIOQ V- ~LOOP 3 
HRC · Fnt I 
NRC · Ac!G"I I 

· • w.... AniiOO v-~ L.DOO • 
NIIC • P'"'l • 
NRC · AMI • 

• 2 Wilt I SON Oogql ~ Loop • 
NRC s 

• 2 Wrre AOSLJHOSL L.D00 L' 
NRC · Fila! • 
NRC · Ac!G"I s 

• 4 Wwe HCSL LOOP • NRC · Fortl • NRC · AMI •• 
• • Wil'e ost o.oul ~LOOP I 

NRCP'int • 
NRC AMI • 

LOOI' CHAN-,...., IYITDI ( ..... C.O.) 
• Per tyMelll. Pet Monlll (011 to VQ) I 

Nl'l<;_ • . vooce 1~. Pet c--. Pet Monlll • 
NIIC I 

LOCAL IWITCHIHO, Pet ~~ore\ 

. 2 Wire AniiOO Pot\, pet - I 
NltCP'II'II • NRC AMI • 

• • Wire An1100 POll (Coon) • 
NltCFnt • 
Hl'IC Men I 

• 2 Wn 0 10 POll I 
NRCP'nt I 
NRC AMI I 

· • Wn 011 ~ WOIO GIOIIIIIy__ _I 
~CFII'It II 

_NI'I_C Men •• • 2 Wire I$OH Olgal 1'011 (I) (2) • 
NRCP'~ I 
NRC AMI I 

• • WlriiSON OSI ~ • 
NltC l"nl • 
NRC AM! • 

• 2 Wire AniiOO ~'tun~Jne • ..., LJne ,..,. ...,.,. • 
NRC • 

LOCAL •wncHINQ uaAIM. - 110U 
• tnG 011tce s-.no . ..-.. pet,_ I 
TANDeM IMTCI41NO, 1'V' mou 

TAIL! 1 

Ot7 

_5.~ 

~.l· 
!500 
tO()() 
lUI 
2t0Cl 
10 OCl 

_)t•7 
2500 
25 2• 

-~00 
10.00 
lt02 
25.00 
10.00 
rTJI 

lOO.OO 
25000 

315$ 
)5000 

1.2• 
1.00 

'" 3.50 
UCI 
Ul 
UCI 
:UCI 

·~~~~ 5CI.CICI 
ICI,OO 

lliii.D 

10.00 
10.00 
11.71 

_IICI_CICI 
8000 

mill 
7100 

-~~~~~ 
_0.12 . 

ODOUI 

• O.CIOJtn 
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UNIUNOL..ID CCI7 IIOMAUNO 'IIJM:I 
CCS7 Sognalong I*** I* monlll 

• A Ltnl<. I* link per tnOI'IIII 
0 8 Llllk. I* link I*-

CCS7 Sognat TranPW "-
• CC$7 StgnalonQ UNge I* 1$UP ,_. I* mon111 

. CC$7 SognalonQ UNge I* rCN' ,...'* mon111 
CCS7 Sognallng Uuoe ~I* 1r1k I* 1n01111 

(Tll• CNtVe • onty _.....,.. ""- llll"aainn uuge __.,.,. M 1111110 ~ 
dOH t\Oiaxrtl) 
SEitVICf COHTlltOL I'OIHTI 

Une tnfom\Mion D111MM ._ a.Niot (UOI) 

VeJICIMion ''CC No. 1, he. 1t1 
. uoe Common TIIMOOII. w "*Y 
• UOtl Vellclation. I* 0\leiY 
• Ong Potnt Code fiii.IDIII/vMI'I 0( C/lellele, I* tliii otCMtile 

100 Accae Ten Dlel1 kiMNIIO leMoe 
• Pet 100 Cal Ulllizlng 100 NJt; en DIQil Sc:IWwiO a~ W/100 No Del. '* CII*Y 
. Par 100 c.u UllirZJng 800 Ace. Te<~l)jgiiSCiiiiWiif~ W/100 No o.wety. 

lot 100 N~. w/Opelonel eon..,.._, I* CII*Y 
· Par 100 CaM IJIIImng 100 Ace. T eft 091· Scnlening ~ -"'T$ No Del .I*' 0\lefY 
· Per 800 Cel V111Wnf 100 A1:c 1ft Chill'-
S~ w/POTS N-~. WI'OIIOonM eon- ,-.niL I* C11*Y 

• RaMNaoon Clllr'Ot I* 100 .....,_-
NRC F-.t 
NRC Adcl'l 

• E~CMI;e 1*800-.........,WIIOONo ~ 
NRC F"nl 
NRC Adcl'l 

• Ea1 Cha!VI I* 800 numlllr-. ~ ,...,_ OliMtY 
NRCFnt 
NRC Adcl'l 

0 Cll8nge CMige I* '"'-* 
HRC Flttl 
NRC Adcl'l 

• CuatOIOIOCI ,._ of SeMel Pet 100 Hl.ftMf 
NRCFnl 
HRC Adcl'l 
MullOie II'IIM.ATA c:-1101*11 I* C8lriat ~. I* ---.ciQ num111r 

NRCFnt 
HRC Adcl'l 
Cell Hancllinll ..., OaiCINIIion F--,.,eoo num~~ar 

AJN I* "'INIIonQ ,_. 

Calll"'l.._ (CMAM)OI*W..,...... a..-OwNr 
0 I*Q'*Y 

CAU. rAND 
Enci~~-QIII•I~I t, lllfi'IIOU 

Tencllm lo.QIIII .. I, C*INU 

OHitA TOR CALL I ACCUa-IIIMCI 
0 Oslara101 "-'ddd catiHelllllllll. '*-
-~Cell~- ua100 u · ~-w-. 
. - cu Hanc~~ong. """"tofW9I uoe. '*-. 

OA Acmu SeMel Call. lllf OM 
DA c.• c~~ ~eM». I*-. 

N_, Sa- l~ I*CII*Y 
tnwarG Opara10t SaiV1QM ~ laMaa 

8uay LIM\/~, 1* C8i 

Etnef91'1CY '"'*"""· '*cal 

• 11.1! 

• ~.25 

• 000001 

• oooooe 
• woe 

• 0 OOOC)j 

• 000.11 

• II 0C 

• 00011& 

• 00012 

• 0.0011$ 

• 00012 

• $0C 

• o.ec 

• s.oc 
• 2.0C 

• 500 

• 2.00 

• S.OCI 

• O.IICI 

• ) .OCI 
I 1110 

_I 3.50 

• 200 

• ).OC .. 0.00011 

• 0011 

• OJIO:tl 

• o.ooa 

• 0.30 

• 0.07~ 

• OJIIIO 

• O . .liMIZO 

• o.OU7 

• 0.00115 

• 011 

• o.t r 
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DIRECTORY ASSIST ANa (04) ACCUIIIIMCt 

OA Dlt&DaM SeMel 

. u .. ""·'*lolling 
• Monlllly I'KUmnQ Cflerge 

DA T ranii)Otl 

· Sw Local CM"'* · OS 1 1.-' 
NRC Flflt 

NRCAOd'l 
• Sw O..Scat.O TraniC)Ofl· OSI ........ !*"*I* .-.ell 

• ,..,~ Teii!WiatlOII '* momn 

NRC 
· Swtened Common Treneport. I* QA "-a k Cell 
· SW1ietlecl Common Tra~ I* QA Swc C. Mil 

· Acotu T1noem swectung. I* OA N:1c Swc Cal 

• lntlallltlOn. ttunlt ..oe IVC. I* lnlnk 0t IIQIIIIoftg ccnnediOtl ,..,., 
Acid' I 

UNBUNDLED EXCHANGE ACCESS IOC IVoal 
~MO.t FO>.Opet montl> 

Ptt ..... petmoncll 

~25 Mllet F...o pet mont11 

Per"* '* mont~> 
Over 25 Mllel. F...O pet monlll 

Per mile I* .-.ell 

Nonrecumng CllatOI 
DEDICATED TRANSPORT (0$1 & 0$) ~~ 

· OS I , F eallly Tem'lll\8doft. I* -
NRC 

• OS I. I* "*· 1* .-.ell 

· DSl. Feollly T- . lltf .-.ell 

NRC 
• DSl. I* "*· lltf mont~> 
- OogUJ CroM eo.- (31). 311. 1.<1) 

COtilliON n!ANai'OttT 

Per Moil 

FIICIIotM T-. I* mou 
Noce(t) 

(1) Tranatn~UIOI\IUMge c:tlefVIIIMCidltild wlll1 POTS drcuii~W~tef* UMge 
will 1110 apply to ara.it awlld'oed woloe 11'4101 drcuiiiiWIIdled cilia 1l'lllllmMIOn 
by B-Channe!a llaoc:ieled wllh 2..W. ISOH pona. 
(2) Ac:ceu to B Ctllnnel fJ' 0 CNnnll PICUI ~will be ..,...,.. o!Ny 
through Bona Fide RICIUMI Proclu. RMia lot IN pecUI capebiiiiiM will be 
determined ~ 1t1e Bona Fide Reoi».C Proclu 

' 00112 

' 120 .. 

• 10 00 

• )0000 

• 250.00 

• flO 

• SUI 

• IOOU 

• 0 001111 

• 0.~ 

• 0 0024& 

-
-

• 1818 

• 0007 

• ,. .. 
• 0.007 

• 11.2e 

• o.ons 
• 10.00 

• St75 

• 100.41 

• uo 
• 800.00 

• 17 11 

• 4000 
ToM nee-d 

• 0.000012 

• O,CIOO)I 
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INTERIM NUMBER PORTABIUTY 

Table2 

Until a permanent rate and an appropriate cost sharing mechanism are established, 
GRUCom and BeiiSouth shall each trllck the number of interim number portability 
arrangements they have provided. Baaed on the permanent rate, GRUCom and 
BeiiSouth will true-up their coats with interest. BeiiSouth shall provide cost studies to 
assist in establishing a permanent rate within six (6) months. 

2/1198 



Table3 

RECORDED USAGE DATA 

(ln•rlm RatH aubject to Trw-Up) 

Recording Services (only applied to unbundled operator $.008 
services messages). per meauge 

Message D1stnbutlon. per mesuge $.004 

Data Transmission. per meange $.001 

Magnetic tape distribution per file $54.95 
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NORTH CAROUNA 

PRICING 

1. Gtnti'JII Pdnclpln 

All services eurrentty provided hereunder (including resold Local Services. 
Network Elementland Ancillary Functiona) and all new and additional 
services to be prov~ed hereunder ahall be prioed in accordance with all 
applicable provision• of the Act and the rules and orders of the Federal 
Communications Commluion and the North Carolina Utllitlel 
Commission. 

2. Local S.rvlct Rual• 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth'a Retail Ratea leu the applicable diacounl The 
following diacount will apply to all Telecommunicationa Services available 
for resale In North Carolina. 

Rnidential Service 

Buainett Service: 

3. Unbundlld Network Eltrntnta 

21 .50% 

17.60% 

The interim prices that GRUCom a hall ply to BeiiSouth for Unbundled 
Networi< Elementa ara Ht forth in Ttble 1. 

4. Comptngtiqn Fqr Call Tra01pqrt and Tean!natlqn 

The interim prlcet that GRUCom and BeiiSouth ahall pay e8Ch other for 
the termination of local calla are Ht forth in Table 1. 

5. Ancillary FyneUgM 

5.1 Collocation- Tht rates, terms and condition• for Physical Collocation are 
aa Ht forth In Attachment o4 of thil AgrHmtnt. Ratn, terms, and 
conditions for Virtual Collocation ara aa aet forth In Section 20 of 
BeiiSouth Telecommunlcationa, Inc. 'a lnteratate Acceu Tartff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide acceu to poles, 
conduits and ducts at rates that ara conaistent with 47 U.S. C. Section 
224l(d). GRUCom may file a complaint with the appropriate regulatory 
authority if it believes the ratn provided by BeiiSouth are not conaiatent 
with 47 U.S.C. Section 22-4(d). 
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6. Local Numbtr Portability 

7 

e. 

The interim prices for Interim number portability are aet forth in Table 2. 

Rtcoaltd Uugt Data 

The interim prices for recorded usage dlta are aet forth in Table 3. 

Eltetronlc lngrflcg 

All costs Incurred by BeiiSouth to include implement operetlonel interfaces 
shall be recovered from the industry. If there is disagreement between 
the Parties regarding cost recovery issues. an affected party may petition 
the North Carolina Utilities Commission to initiate a separate hearing to 
address the matter. 

9. Trut-up 

Except for the interim prices for resold local Services. the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prices ahall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Partin, or by a final order (including any appeala) of the 
Commisalon which final order meets the criteria of (3) below. The 
Parties shall implement the tru.up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep Its own recorda upon which the true-up can be 
baaed, and any final payment from one Party to the other shall be 
in an amount agi'Md upon by the Ptrties biNd on such records. 
In the event of 1ny disagreement aa between the recorda or the 
Ptrtiet ~trding the amount of auch true-tip, the Partin agree 
that the body having jurisdiction over the matter ahall be called 
upon to resolve such dlffe,..nces. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process in 
accordance with the provialona of Sec:tion 16 of the Gene111l Terma 
and Conditions 1nd Attachment 1 of the Agreement 

2. The Parties may continue to negotltte toward nnal pricea. but in the 
event thtt no auch agreement ia retched within nine (9) montha, 
either Party may petition the Commisaion to resolve such diaputes 
and to determine final prices for each item. Attemttivety, upon 
mutuel agreement, the Ptrtles may aubmit the mttter to the 
Dispute Resolution Process aet forth in Section 16 of the Gene1111 
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Tenns and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commiuion as a 
·negotiated agreemenr under Section 252(e) of the Act. 

3. A final order of this Commission th~t forma the basis of a true-up 
shall be the final order as to prices baled on appropriate cost 
studies, or potentially may be a final order in any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and GRUCom is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective implementing rula and regulations; and, 

(c) It shall include as an iuue the geographic deaveraglng of 
unbundled element prices, which deaveraged prices, If any 
are required by aaid final order, shall fonn the basis of any 
true.up. 

4. GRUCom shall retain Ita ability under Section 252(1) to obtain any 
interconnection, Hrviee, or networtc element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party, upon the aame terma and conditions as thoae provided in the 
agreement. 

10. Opttrat:!ona! Support Svatama (QSS) RIIM 

PeEB&DONALIU!!PBII~IIEMilPIIlBAIEI 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

N~ R.curring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month (unlimited end placed orders, 
Charge UHr per end user 

accounts) account 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 
BELLSOUTHIGRUCom INTERIM RA TES-HORTH CAROLINA 

UNBUNDLED NETWORK ELEMENTS 
(all ratet art aubject to true-up) 

Networtt lnt.rface Device, Per Monttl 10 52 perNIO 

Loope, Including NIO, Per Monttl 
2 'Nire ANtog 1111.71 per lOop 

NRC sae 50 Fll'ltl $27 8!l Mcl'l 

4 'Nire Anelog 12720 

NRC sse. 50 Fntt 127.80 Mcrl 

2 'Mre AOSLIHOSL 111.00 
NRC 1280.15 Flm/ 1243.111 AMI 

4 Wire HOSL 127.20 
NRC 12111.43 Fntl 1255 . .-e Add'l 

2 'Nire ISDN 127.20 
NRC 12715.118 Flm/ 1234 ill AMI 

4 Wire 051 O~gltal Grendt 1151.50 
NRC S588 118 Firat/ S335 56 Ad<f'l 

Unbundled Loops VII IOLC To Be 
Local Switching, Per Monttl atall; 'Mien GRUCom 
buys the IW1tCh It the unbl.lndltd element l'lla it wl 
recerve vertiCal aervlc:a at no lddilional chM'gt. but wtltn 
it buys comblnationa of t1tmtnta ID produce a 8tiiSouttl 
retell aerva. lnd thus c:on'IM under 1t1t ,...... pricing 
prov1s10nl. rt must 1'-0 pey the wt!Oitlllt l'lla for vel1lcel 
aervas. if !hoM aervicll .,. In 1t1t retlil *"' on the 
eflectve date of ltlt eg,...,..,l Vt111c* eerve. whidl 
are not 1n ltlt retail tat1fr but wtiiCh can be provided by 1t1t 
IW1tCh WJII be evallablt at no ldditioNI cn.rge.) 

2 'Nire Analoo Pon 12.00 '*' lint 
NRC 124.04 FnU 111.05 AMI 

4'NireAnaJogPon 13.15 per lint 
NRC 124.17 FnU 111.83 Add'1 

2 'Nire 010 Pon 112.88 per line 
NRC 150.00 Firlt/ 118.00 AMI 

4 'Nire 0 10 Pon 1120.00 
NRC 1145.00 Flrltl 1128.011 AMI 

2 'Mre ISDN Port (1) (2) 112.50 
NRC 175.81 Flrltl 156.111 Add'1 

4 'Mre ISDN Port 124e.OO 
NRC 1113.18 FnU 1115.80 Add'1 

L~llwttchlftl, Per IIOU 10.0040 per minute 
Tandem lwtechlng 10 001 5 per I!Wlut. 

Operator lyet.me 
Operator Call Hlnd~ldon & Penon 11.08 per mlnut. 
AutoiT\Ittd Call Hlndllna 10.011 Otl cal 
Buay une Verification 10.54 Otl Clll 
Emergency lnttmlpt 10.85 Otl eel 

Directory Aaleta~ 

OA Ac:ceSI SeMCI. per call 10.271144 
OATransport R.- a Mt font'l1t1 8ST1 FCC 1 See II 
OA Oetabalt 

per lilbng 10.ooon 
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montnly 
01rect aec:eu to DA MMCe 

NRC. Setva utabhanment 
PerMontn 
Per query 

DA can CompletiOn. per an.mp~ 
lntercel)t. per query 

Dedated Transport 
DSO IOC. flcllrty temwlltiOn, per rnontn 
DSO IOC. per mlle._j)er montn 
OSO IOC, NRC 
051 IOC. hteiUtv ~Mm~natlon. per montn 
OS1 IOC. per m11e. per montn 
DS110C. NRC 
DS3 IOC. lacilrty temunabon. per montn 
DS3 IOC. per mile. per rnontn 
DS310C. NRC 

Sherad/Common Tranapon 
Faolrty terminatiOn. per MOU 
Per mile. per MOU 

S~nallng UnkaiiTPa 
CCS7 S~gnalinQ ConnectiOn per hnk per rnontn 

non-ntQJIMg 

CCS7 Signaling Termination per port per rnontn 

100 Aceeu Ten DIGit k,...,.lng leMce 
per 100 call. Wltn 100 Number Del~Yety, per query 
per 100 call. with 100 Number DeliYety. wiCtl 
complex fut1Jrea. per query 
per 100 call. Wltn POTS Number Del~Yety, per 

query 
per 800 can. with POTS Number DeliYety. with 
c:omplax futures. per query 
ReservltJOn Charge I* 100 Number~ 
Eltablilhmant Charge per 100 number 
established wiiOO Number Delivwy 
Eat Charge per 100 number Ml wiPOTS Number 
Delivery 
CuatDmtud ArM cA Service ,_ 1100 Number 
Multiple intllt\.ATA cam. Routing per C8tTiar 

~...-s. '* 100 I'IUI'IW 
CMn!le cneroe I* reQUelt 
Call HanclllnQ Wid Dednellon taetur. per 1100 no 

Line lnfonnatton DetabeM Accaee htYtce 
Common Tl'll\apott. per query 
ValidatiOn. per query 
Non~mng, establiSIVnant or ct\enge 

Other SCPal DltaiNIMe 
AIN wrtt1 MediatiOn. per query 

Cell Transport end Termination 
TemunetJOn (end ofl'lce IWIICh_~r~g) 
Tandem Swrtcning. per manute 
Tranaport 

sg1 3g 

$1.000.00 
$5.000.00 
$0.023 
SO Ole 
soon 

$38.37 
$3.85 
$24 01 
18000 
12300 
S100.4g 
$1.200.00 
1175.00 
$87 1g 

SOOOOJe 
SO.()()()()e 

$155.00 
1510.00 
$355.00 

$0.00385 
$0.00431 

$0.00383 

SO.OOC31 

127.00 • Flra11$0.50 • AOd'l 
$81 .00 • FRU$1.50 ·Add'l 

se1.oo. Fntll1.50. AMI 

$3.00 • Fnt111.50 • AOd1 
$3.60 • Fil'ltl$2.00 • Men 

141.00 . Flra11S0.50 . Add'l 
13.00 

$0.0003 
$0.03100 
1g1.oo 

To Be Negotia1*! 

s.ooc 
$.0015 

Alt8d'lment 11 
Exnlblt 7 -NC 

PaQI 5 

Netwol1t tlement pnc:a .for lnar.dl 
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Loop ChtnntlluUon 
Per System. MonthlY 
Per Sj'Sttm. NRC-1st 
Per System. NRC-Add"l 
CO Interface. per cu-a~it 
CO lntetflce. NRC41t 
CO lnttrface. NRC-Add'l 

Note(s) 

(1) Trantmittlonlunge chargn aaaoclattd with 
POTS circurt switched usage will alto apply to circuit 
swrtched vo1ce and/or circuit twitched data 
transmiss1on by 8-Channels uaoclattd with 2-wire 
ISDN ports. 
(2) Access to B Channel or 0 Channel Paeke1 
capabilities will be available only through Bona F"tde 
Request Process. Rates for the pac:Ket capabilities 
will be detemMed via the Bona Fide Requeat 
Process 

Attachment 1 1 
Em1blt 7-NC 

p-6 
common anc2 <*at.d u.n1por1 apply • 
.. a 

$400.00 
S3e~.i2 
s 88-04 
s 1.1S 
s 6.0. 
s ~.61 
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LOCAL NUMBER PORTABILITY 

(all prices are Interim at thla time) 

Btmott Call Forwarding 

Per Number Ported 
- Res1dence I 6 paths 
- Bus1ness I 1 0 paths 

Each Additional Pith 

Per Order. 
per end user location 

Monthly 
Rate 

$1.15 
$2.25 

$0.50 

Nonrecumng 
Charge 

None 

Auacnment 11 
Exhibit 7 -NC 

Pege7 

TABLE 2 
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URI IV: PRICING 

Attaenment 1 1 
Exhibit 8·SC 

Pege 1 

All services currently provided hereunder (including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commiaaion and South Carolina Public Service 
Commission. 

2. Local Strv!ct Rgalt 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Rewll Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in South Carolina. 

Residential Service 1-4.8% 

Busineaa Service: 1~.8% 

3. Unbund!td Network Eftmtnta 

The interim prices that GRUCom shall pay to BeiiSouth for Unbundled 
Network Element. are Mt forth In Table 1. 

4. ComRtoyUpn Fpr Call Tranapprt end TtanlnaUpn 

The interim prices that GRUCom and BeiiSouth shall pay are set forth in 
Table 1. 

5 Ancillary Fyncttona 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth in Atwchment o4 of thil Agreement Rat". terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Ttltcommunlcatlons, Inc.'s Interstate Access Tariff. FCC No. 1. 

5 2 Poles, Ducts and Conduits • BeiiSouth shall provide aceen to poles, 
conduits and ducts at rat" that are consistent with -47 U.S.C. Section 
224(d). GRUCom may file 1 complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
wrth 47 U.S. C. Section 22~(d) . 
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6. Local Nymbtr Portlblllty 

The interim prices for interim number portability are aet forth in Table 2. 

7. Rtcordld Uggt Data 

The interim pric:a for recorded usage data are aet forth in Table 3. 

8. Eltctronlc lntarflcn 

9 

The coats as.ociated with implementing electronic interfaces should be 
shared equitably among all parties who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However. rt 
other Parties request the same or similar ac:ceu and benefit from the 
development. theae other Parties should share the cost. and GRUCom 
would then be refunded on a proportionate share of the costs. 

Trut=t.tp 

Except for the pr1on for resold Local Services, the interim prion 
referenced above shall be subject to tn.MHJp once BeiiSouth has 
submitted coat studies 11 dettrmlned by the Commission. 

10. Opt[ltigna! Support Syawm• (011) RIIM 

Q!EBADONALIU!!QBII~ITEMI(QIIlBAIEI 

Interactive Ordering and 
Trouble tMinttnance System 

OSS Order Charge 

Non- Recurring Charge per Surcharge for 
Recurring Charge, Older manually 

Establishment per month (unlimited end placed ordel'l, 
Charge uMr accounts) per end uMr 

account 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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UNBUNDLED NETWORK ELEMENTS 

Altlellment 11 
Exll1btt 8·SC 

Pege 3 

TABLE 1 

(All rates are Interim, aubj.ct to true-up baaed on pricn developed pul"'uant to 
BeiiSouth coat atudy aubmlaalon) 

Nttwortt lnterfect Device, Per Month S.59 
Loop8, Including NIO 

2 W1re Analog VG Loop. per mo. $18.00 
Non rec:umng S51.20 

4 'Nire Anelog VG Loop, per mo. $28.80 
Non rec:umng $51 .20 

2W ADSUHDSL Loop. per mo. S1800 
Non recumng 551.20 

4W HDSL. Loop. per mo. $28.80 
Non recumno 55120 

2 Wire ISDN Otgltal Greoe Loop. permo 528.80 
NRC $61.20 

4 Wire OS 1 Digital Grade Loop sn.Js 
NRC. First S300.00 
NRC. Add'l $250.00 

Loop Chtnntllzatlon lyetem 
Per Syaltm. per month ~.00 

NRC 1525.00 
Per voice rnltl'flee. per month $1.15 
NRC S8.00 

Local Swttchlng, Ptr Monttl 
2WirePort S1 .99 
NRCFi~l S3.60 
NRCAdd'l $3.50 

4 w•re Port S2.28 
NRC Fl~t S3.50 
NRCAdd'l S3.50 

2 Wlrt ISDN Port (1) (2) S11.73 
NRC Fl~l S50.00 
NRCAdd'l S50.00 

2 wire OlD Port $12.08 
NRC First S50.00 
NRCAdd'l S50.00 

4 wn ISDN Port $.270.38 

NRC Firlt 176.00 
NRCAdd'l 176.00 

4 Wlrl OS1 Port. with DID S130.23 
NRC F1~t seo.oo 
NRCAdd'l 160.00 

Huntmg. J)er line. per month S0.12 
Hunbno. per ltne. NRC None 

Local Swttchlng, per MOU 
VG Per Mrnuta ol UM 5.00221 

Operetor Srswme 
Operetor Cel l Hendllng. per MOU I 11 17 

211/98 



ORDER NO. PSC-98-0987-FOF-TP 
DOCKET NO. 980473- TP 
PAGE 243 

Call Completion Ac:eesl Tennna110n Charge, 
per call attempt 

Automated Call Handling With BST LIDB 
Au1omatld Call Handling With Fore.gn UDB 

Otreetory AsSIStance. per call 
OA Call CompletiOn. per au.mpt 
Call CompletiOn Ac:eesl Term el'lltVt per 
Intercept per QuetY 
BUIY Ltne VenbbOn. per caH 
Emergency lntti'NPl per call 

Ol,.c;tory Aealstance 
OA OatlbiN Service 

per habng 
monthly 

Otrect Access 10 OA Servtee 
DA Transport 

Swrtehld local enanMI. 051 level 
NRC. ftrst 
NRC. Mc11 
Swrtetlld dediCit8d OS11eYel 

per mile per month 
flc:llrtv termmatiOn. per month 
NRC 

OA common tranapott 
per OA call 
per OA call mile 

Tandem IWIICh~ng 
per DA c:all 

OA lntereonnec:tJon, per DA Aa:eU ServiCI 
Call 

NRC. per tnlnk or IIONIIIna connection 
Firat 
Additional 

Unbundled Exchange Acceea IOC (YO AnaloGI 
0-8 ITII, per month, ftqG 

per mill per mon1tl 
~25 mi. per mon1tl. tbced 

per "* '* mon1tl 
,. 25 mi. '* mon1tl, ftud 

per mill per month 
NRC 

o.dlcat.cl Traneport 
OS 1, flc:llrty tatmtn1ti0n 
051, per mile 

NRC 
053. factlltY termtnatiOn 
053. per mile 
053. NRC 
D.grtll x-conneet 

ocs 313. 311. 1/0 
Shared T rai!IJ)O_rt 

F8C1hty teiTI'IInabOn. per MOU 

s 08 
s 15 
S HI 
$.25 
s 25 

call $08 
$.30 
uo 
U7 

S.035 
$150.00 
TBD 

S133 81 
ue8.87 
S4ee 83 

$23.50 
s;o.oo 
s1oo.•e 

$.0003 
s.~ 

$.00055 

0002e8 

$815.00 
$100.00 

S1U8 
S.007 
$18.88 
S.007 
$18.28 
soms 
$10.00 

$58.75 
suo 
$100 .• 8 
seoo.oo 
$40.00 
$87.18 

TBD 

$.00038 

Attachment 1 1 
E.xhtbrt 8·SC 

Page• 
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Per mlle. per MOU 
Tendem Switching 

CCS7Signeii~T~ne~~~ 
CCS7 Signaling Connec:bOn per hnk per month 
CCS7 TerTn~nation per Pott per month 
CCS7 Term1nat10n per port, NRC 

Signet T~nafer Points 
Call Set-up meuage 
TCAPMeuaoe 

S.gnahng Uuge Surrogate. per 5& kbpt facility YtMn lignaJing usage 
measurement capability exiata. CCS7 s.gnehng usege Wll be billed on a 
per s1gnahng message batll 'Mien meaaurement capability doN no1 
exiSt. CCS7 s.gnahng uuge Will be billed on a per 5& kt>pt-bull 
Signet Control Points 

LIDS. common tnlnaport. per query 
ValldebOn. per query 
NRC. per po.nt code 
estabhahed or chenQed 

Toll Free Date BIN 
Per 800 call With 800 No Del .. per QuetY 

wrth optiOnal complex futurea. per query 
Per 800 call with POTS No. Del.. per query 
With optional complex fMturea. per query 

NRC RtMMitiOn charge, per 800 number 
reaerved 
NRC Ettablishment Clllrge, per 800 number . 
established with 800 or POTS Number Oelivlf'l 

Change charge. per requeat 

Customczed area of MMCI, per 800 number 

Multlp~ lntart.A TA earner routing, per earner 
requHted. per 800 number 
Call hendling and destination r..tur.l, per 800 
number 
Calling Name (CHAM) OuetY Service. per query 
AJN, per alaMiina 

Cell Trenapon and Termination 
End 01lice SWitching, per MOU 
Tandem Swllcnlng, per MOU 
Common Tranaoort. per MOU 
Common Transpott. per ml~ per MOU 

Oertt Fiber 
Per eacn four-ftber dry ftber NRC· Ftnat 
Per each tour-ftber dry fiber a t NRC ·Addibonal 
Per each fiber avand per mile or tr.ct1on ~. per mo 

Selective Routing 
Per hne or PBX trvnk. on .. bme charge 

Note( a) 
(1 ) Transm11110nluuge chargee uaodlted with POTS c:itcult awltched 
uuge wlll alao apply to arcun swrtc:hld voice en<Sior Circuit IWitChld 
deta tranam11110n by B..Channela aiiOCialed with 2-wire ISDN Dotts. 

1.000012 
I 003172 

1155.00 
$355.00 
$510 00 

$.000023 
1.000050 

A!t.adlment 1 1 
Exhibit s-se 

PageS 

$385.00, per montt1 

S.0003 
1.038 

snoo 

$.001 15 
I .OOT2 
1.00118 
1.0012 
Flret Add'! 
15.00 $.50 
First Add'!. 
15.00 11.50 
Fitat Add 'I. 
15.00 S.50 
Firwt Add'!. 
13.00 $1 .50 
Firwt Add1. 
S3.50 S2.00 
Firat Add'l. 
13.00 $3.00 
10.018 
so.oooe 

1.00221 
$.003172 
$.00038 
1.000012 

11.000.00 
11,000.00 
1241.00 

1800 
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(2)Aeceaa to B Channel or 0 Channel Padlet capilbikbes Wilt be 
av11lable only tnrough Bona Fide R~uett Proceu. Rates tor tne 

cket capilbllities will be detennlned VIa tne BFR Process 

An.Knrnent 1 1 
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Page& 
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INTERIM NUMBER PORTABIUTY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

Attaehment 11 
ElchOt 8-SC 

P. 7 

TABLE 2 
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RECORDED USAGE DATA 

(lnt.rim RatM 1ubject to TruHip) 

Record1ng Servas (only applied to unbu.ndled $.008 
operator serviCes menage1). per I'I'IISUge 

Message 0 1stnbubon. per menage s.~ 

Data Transm11110n. per message $.001 

Magnetic Tape 0 11tribution per file S54.e5 

Attachment 1 1 
Exh1btt 8-SC 

P-ve 8 

TABLE 3 
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1 . Gtnt[JI Pdnclplu 

TENNESSEE 

PRICING 

All services currently provided hereunder (including retold Local Services), 
Netwo!i( Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced in accordancn with all appllc.ble 
provisions of the Act and the rules and orders of the Federal Communic.tions 
Commission and the Tenneuee Regulatory Authority. 

2. Local Strv!ct Rua!t 

The prices that GRUCom shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable diaeount. The following 
discounts will apply to all Telecommunic.tlons Services available for resale in 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunic.tions Services without 
Operator and Directory Auiatance 
Service: 

3. Unbundled Nttworlt Eltmtnta 

16.00% 

21 .56% 

The prices that GRUCom shall pay to BeiiSouth for Unbundled Netwo!i( 
Elements are set forth in Table 1. 

4. Comptntatlon For Call TragpOrt and Ttrmlnatlpn 

The prices that GRUCom shall pay to BeiiSouth ere Mt forth in Teble 1. 

5. Ancillary Functfpnt 

5.1 Colloe~~tlon • The ratu, terms end conditions for Phyalcel Collocation are 11 
set forth In Attachment 4 of this Agreement. Retu. ttrma, end condition• for 
Virtual Collocation ere es set forth in Section 20 of BeiiSouth 
Telecommunic.tlons. Inc.'s lnterwtate Acceu Tlrtff, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide ecceu to poles, conduits 
and ducts at ratts that ere consiatent with 47 U.S.C. Section 22<4(d). 
GRUCom may file a complaint with the appropriete regulatory authority if It 
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believes the rates provided by BeiiSoutn ere not consistent with 47 U.S.C. 
Section 224(d). 

6 Local Nymbtr Portlblllt¥ 

The prices for Interim number portability ere aet forth in Teble 2. 

7. Rtcordtd Uaagt Dati 

The prices for Recorded Uuge Dill ere aet forth in Table 3. 

8 Eltctronlc lngrftcn 

Reimbu~ement for operational interfaces shall be as determined by the 
Tennessee Reguletory Authority. 

9 lnttdm Pricing 

Any interim or proxy prioet referenotd ebove will remain •n effect until cost 
studies compliant with the decisions by the United States Court of Appull for 
the Eighth Circuit in the appull of the FCC's Order and Rules am be 
completed and reviewed by the Tenneuee Regulatory Authority. 

1 o. •operettonal Sypport Sw•tam• (OIIl Ratu 

QPEBADQMAL ILIPPQBI I~IIEIIS (QSI!U BAIES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recu~ Recurring Charge per Surcharge for 
Establish Charge. order manually 

Charge per month (unlimited end pllotd orders. 
uMr acc:ountl) per end uMr 

account 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BELLSOUTHIGRUCom INTERIM RA TES·TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all prtc" are eubject to true-up) 

Nttwortl lnt.rfece Device, Ptt Month so.ee 
Loops, Including HID, Ptr Month 

2 Wll"e $18.00 
NRC ~ c:t\ll'gt from BST 

GSST M 3.1 
4 w1re $1800 

NRC .AppropriD charge from BST 
GSST M .3.1 

2 w1re iSDN $18.00 
NRC Appropnite Charge from SST 

GSSTM.3.1 
DS1 T8D following S.USouth COlt 

IUbmiuion 
NRC T8D tolbNing a.~Soutn COlt 

au.bmiuion 
Loop Ctt.nntllzation I~ (C.O.) 

Per Syatem. per month S.83.00 
Per Syatem. NRC S525.00 
C.O Ctwnnellnterfllct, per circuit, per month sue 

NRC se.oo 
Loop Distribution (2·Wire VO NJD), pet monctl sue 
Loop DlstrltMitlon (2·Wire VO HID), pet monctl S8.23 
Loop Distribution (2-Wire VO , NRC · 1at 1587.00 

Loop Distribution (2·Wire VO ,NRC·Add'l S255.00 
Loc:al Switching, Per Mofltll 

2 wtre Port suo 
NRC ~ chlrge from BST 

GSSTM.3.1 
4 W11"8 (Coin} Port suo 

NRC ~ dllltge from BST 
GSST M .3.1 

2 Wlrt ISDN Port (1) (2) suo 
NRC Apptopriatll chlrge from BST 

GSSTM.3.1 
2 Wlrt DID Port S12.ea 

NRC Appropriete Charge from BST 
OSSTM.3.1 

OS1 DID Port S120.00 
NRC To be 

4 Wtre ISDN Port S308.00 
NRC Tobt 

Local Switching 
Per m•nute of u11 10.0018 
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Ltne Clau eodH !()( S.leetlve ROIIting 

End Offtce Swttchlng 
L~l tenTIII\IbOn 

Ttndem Swttchlng 
OJ)e_rator Sya'-'"' 

Open~tor Call HandltnO· StatiOn & Perlon. ~ c.11 
Automated Call HandhnQ. per c:all 
OlriCtotY ~nee 
OA Call CompletiOn 
Intercept 
Busy Une Vertftcatlon 
Emergency Interrupt 

Dedicated Trantport 
051 L~ Channel 

NRC Fnt 
NRCAdd'l 

051 lnterofllc:e Channel. hlatlty ~ 
. pet mill 
• NRC. FlraVAdcfl 

OSO lntMOf'llce Channel. r.cillly llltminallon 
, per mill 
, NRC 

VOICI Grade Tranapotl I* mon1tl 
. I* momtlper mill ( 1-8) 
• per monflper mill ( i-25) 
. I* monflper mill ( ,. 25)) 
. NRC 

Shlrwd Tra,.pott 
faCility~. per "*MM 
per INn~. per mile 

CCS7 Signaling Connec:Uon per Unk per month 
A link 

non-recumna 
B link 

Signal Tra,.._....,.. 
CCS7 • UuoeperiSUP tpermo 

CCS7 u uoe per TCAP ,permo 

CCS7 cu.. ... ~Uvo T ttmlnetion 1*' pon per mon1t1 
ccs1 Signaling u-. su~ per link per mo 

(Th11 c:nar;e 11 only applialbll wt1era ligneling uuge 
muaurement or blllinO · dOlt noc exist.) 

Service Control Pomta 
LIOB u.nsport. I* QuefY 
LIOB validatiOn. per Que!Y 

NRC. ucll 

Pnc:e snail be II cletetrnlned by 
the TN Regulatory A_llthOnty 

S 0018~ITWI~ 

so oooe1e '* ITWI~ 
SOlO 
so 15 
S0.25 
so 12 
so 15 
S0.80 
S1 85 

$133111 
SMU7 
,...113 
seo.oo 
12300 
s1oo •e 
138.37 
SUIO 
If any, to be cse.rmtned 
127.00 
11.80 
11.80 
11.80 
see.oo 

so 000311 
so.~ 

$15!1.00 per link I* mon1tl 
1510.00 I* link 
Not I'V8ilebll pendklg 
de>ttlopmwit of medlnon 
deYicl 
1510 00 I* link 

S0.000023 I* 
so ()()()05 I* 
135!1.00 I* pen 
1385.00 

S0.0003 
SOJa 
$8100 
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8001888 
NRC ReMMtion c:n.rge, per 800 number 

reMf'Ved 
NRC Eatablishment dlargt, per 800 number 

established wtlh 800 Number Delivery 
NRC Eatabllatlment cherge, per aoo number 

Htlbllthed with POTS number~ 
NRC Change enatoe. 11411' ~ueat 

Service Control ll'otnta (eont'dJ 
NRC cusloml%1d .,... of MI'Vice, per aoo 

number 
NRC multiplelntett.ATA tWTilr roubng, per 

camer ~uet11d. per aoo number 
NRC callllandhng and datlnltion futurea. per 

800 number 

AIN 

Cell T111neport end Termination 
T111n1pott 

Tandem IW!Iehlflg. per minUIII 
End Ot'llc:e ' per ITiirMI 

Dartt Fiber 
Per uc:n fiber llrMd per route mile or hdlon 
tnereot 
Per uc:n b.lr-flber dry fiber ~·t 

Note( a): 

(1) T111ntmiu10nluuge ct\IIVM aaaoc:latld wtltl POTS c:ln:ult 
awrtched uuge will alto apply 110 citCull awtechld YOice ettd/or 
Cii'CUrt lwrtched data tnlnlmilalon by 8-CMnneia ~ 
with 2-wuw ISDN potts. 
(2) Aa:eu to 8 Channel or 0 Ch8nnel P.-. ~will 
be avallable only through Bona Fide Requea Procea. R.-
for the pad(el capebilil* will be deWmi led vii the Bone Fide 
Requeat Proceu. 

IO.~~querv 
$30.00 fnt. 10.50 edd'l 

167.50 tnt. 11.50 edd'l 

187.50 fll'lt. 11.50 edd'l 

148.50 fltat 10.50 edd'l 

13.00 fltat 11.50 edd'l 

13.50 llrlt.l2.00 edd'l 

13.00 fll'lt. S3.00 edd'l 

To be ~ned upon 
~elopment of mediation 
deYiee 

Common end dedicated 
tl'lnapott rate ellmenta apply. 
10.000878 
10.001(1 

12noo 

S1.80e. 111 Flrtt 
Se22.115 Add' I 
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LOCAL NUMBER PORTABIUTY 

(all prtcn are lnt.rtm at thla time) 

Remote Call Forwarding: 

Residential 

Business 

Each additional path 

$1.25 per line, one path 

$1 .50 per line, one path 

s .50 

NRC to establish Remote Call Forwarding $25.00 

TABL£ 2 
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ilECOROEO USAGE DATA 

(Interim~) 

Recording Services (only applied to unbundled 
operator services meuagea), per meuage 

Me11age Distribution. per mn~~ge 

Data Transmission, per mea~~ge 

Magnetic tape distribution per file 

TABLE 3 

$0.008 

$0.0~ 

$0.001 

$54.95 
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