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July 29, 1998 

Mrs. Blanca S. Bayo 

RECU t·S MID 
REPORTING 

:>lredor. Division of Records and Reporting 
Florida Public Sefvice COITVT\Ission 
2.540 Shumard Oak Boulevard 
Tallahassee, Florida 32.399 

Re: Approval of the Interconnection Agreement Negotiated by BeiiSouth 
TelecommunJcatlons, Inc. ("Be11South'1 and GTE Communications Corporation pursuant to 
Sections 2.51, 252 and 271 of the Telecommunications Act or 1996 

Dear Mrs. Bayo: 

Pursuant to sect.ion 2.52.(e) of the Telecommunications Act or 1996, BeiiSouth and 
GTE Communications Corporation are submitting to the Florida Public Service Commission 
lheir negotiated agreement for the interconnedion of their networks, the unbundling of 
specific network elements offered by BeiiSouth and the resale or BeiiSout.h 
telecommunications services to GTE Communications Corporation The agreement was 
negotiated pursuant to sections 251, 252 and 271 of the Ar:t 

Pursuant to section 2.52(e) of the Act, the Commission Is charged wtth approving or 
reJecting the negotiated agreement between BeiiSoulh and GTE Commumcations 
Corporation wilhln 90 days of its submission. The Commission may only re,ect such an 
agreement if it finds that the agreement ()( any portion or the agreement discrom,nall!s 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion or the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither or these reasons exist as to 
the agreement they have negotiated and that the Commission should approve the1r 
agreemenl 

Very truly you~ 

OOCUHENl NU" IlfR·O/\TE 
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AGREEMENT 

This Agreement, which shall become effective as of the .1..2!: day of 
;[whY , 1998, Is entered Into by and between GTE Communications 

Corporation, iGTECC"), a Delaware corporation, on behalf of itself and Its 
successors and assigns, and BeiiSouth Telecommunications, Inc., ("BeiiSouth"). 
a Georgia corporation, having an office at 675 W. Peachtree Street. Atlanta. 
Georgia, 30375, on behalf of itself and ita successors and assigns. 

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
Into law on February 8, 1996; and 

WHEREAS, under the current state of the law, Section 252(1) of the Act 
requires BeiiSouth to make available any Interconnection, service, or network 
element provided under an agreement approved by the appropriate state 
regulatory body to any other requesting telecommunlcatlons carrier upon the 
same terms and conditions as those provided in the agreement in its entirety: and 

WHEREAS, GTECC has requested that BeiiSouth make available the 
interconnection a{,reement In its entirety executed between BeiiSouth and 
MCIMetro dated June 3, 1997 for the state of Florida. 

NOW, THEREFORE, In consldera1lon of the promises and mutual 
covenants of this Agreement. GTECC and BeliSouth hereby agree as follows: 

1. GTECC and BeiiSouth shall edopt in ito~ entirety the BeiiSouthl 
MCIMetro Interconnection Agreement dated June 3, 1997 and any and all 
amendments to said agreement executed and approved by the appropriate state 
regulatory commission as of the date of the execution of this Agreement. The 
BeiiSouthiMCIMetro Interconnection Agreement and all amendments are 
attached hereto as Exhibit 1 and Incorporated by reference as If set forth fully 
herein. 

2. The term of this Agreement shall be from the effective date as 
set forth above and shall expire as set forth In Section 3 of the BeiiSouth/ 
MCIMetro Interconnection Agreement. For the purposes of determining the 
expiration date of .this Agreement pursuant to Section 3 of the BeiiSouthl 
MCIMetro Interconnection Agreement, the effective date shall be June 3, 1997. 

3. BeiiSouth shall provide and make available to GTECC a copy of all 
amendments to the BeliSouthiMCIMetro Interconnection Agreement executed ' 
after the effecllve date of this Agreement no later then 30 days after execution of 
the amendment. GTECC, In its sole discretion, may accept or reject the 
amendment, and will notify BeiiSouth of Ita decJslon within 30 days of receipt of 
said amendment from BeiiSouth. If GTECC accepts the amendment, it shall 
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become effective end be deemed an~ to this Agreement upon the 

date GTECC notifies BeiiSouth af its ecc:ept811C8, notwithstanding that the Part1es 
also shall reduce .. ld amendment to a dated and signed writing In compliance 
with section 28 of the BeiiSouthiMCIMetro Interconnection Agreement 

4. Every notice, consent. approval, or other communicatlona required or 

contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

and 

BeiiSouth Telecommunications. Inc. 

OLEC Account Team 
Room E4E1 
3535 Colonnade Par1<way 
Birmingham, AlabMla 35243 

and 

Genenll Attorney -cou 
Suite4300 
675 W. Peachtree SL 
Atlanta, GA 30375 

GTE Communications Corporation 

Director - Contract Mellll08fT18nt 
5221 N. O'Connor Boulevard 
14"Fioor 
Irving, Texas 75039 

or at such other address as the intended reclplant previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mall Unlesa othelwlse provided in this 

Agreement, notice by mall shell be effective on the date it Is otrlclally recorded as 
delivered by return receipt or equivalent. and In the absence of such record of 
delivery, It shall be presumed to have been delivered the frfth d8y. or next 
business day after the fifth day, after it was deposited in the mails. 

5. Nothing herein Is Intended nor lhell be construed to proh1bit the Partlft 
from or restrict their ability to amend, upon the mutual egreement of the Pert1es or 
as provided under the Teleoonvnunlcatlona Act of 1996, the BeiiSouthiMCIMetro 
Interconnection Agreern-nt or any amendment attached thereto. ._ 

_ j 



IN WITNESS WHEREOF, the Parties have executed this Agreement through their 
_ Jthorized representatives. 

GTE Communlcali~s CC!pOration 

~ ·!:~~ 
DATE 9-i .l, J'ff V 

OATE 
v/IAI~ II 11'1? 



ell' IIYI 7-t•-ee : a:OSAM : 

IICametro18aU8outh INTERCONHECnON AORI!EMENT 

Thlt In~ AQreemont (the ·~Mm~nn. elfeetlve Otwan diJaL 1V9_ 
(the~ Dlt8"}, 1tarlitred~byend beiWICi BeiSoc.l!h TIIICI:Itiwnunlcatlon.. 
Inc. ("BIIISorAh'). a 'lol1dl ~.and UCimR'o N;: IN TIW\IIniuion s.tva.. Inc. ("NClm"), a Da•awaa OOipotallon, and 10.,. bllth the ltllal, lllf'IN and OCA!CitloM 
lor In~ looal ...... llldilly ...... n purchiM of u~undlad network 
alamanla (ftcHcSualy •lhll'td to •~He ·aaMct· or~ n tha ·eeiVica"l 

WH!REAS. lie ..... wlall ID ~ tl'lelr local achanoe network~ in I 
~and eccMOfli "y lllldlnt IYWIIW lor lie hnlmiAIOn end ttnninlllon of cilia ("ll'lllaocw.nu~c~n"); end 

V1ttE.RIAS. MCitn ...,_to pui\Jiae T•llcol•.,....,...,• Setvlcta lot resale 
to Oltwl ("local ~-· «•S.Mca~ lor Rlllale"). and BeiSouth II wiling lO J)ftMI!e such ...... PlftUIIIl"' ltle lllmll and CIOtllftona ol .. ~ and 

VttEREAS. MCim M .. to pwd ••• on tn ~.,.. Netwoc"t! 
Elen• •• and 81'18cnAh Ia wtalg ID pnMdl auc:h ..v• ll'ld 

VtHEREAS, MCim wilt. ID purct.e tm clr 'I ..Mc.IUCh •ICilela to 
polla. d&dl oandlat and fW* clwtll'ld colkl :IIi: 11 of~ It BeiiSouth'a tc 11CII on the 111m-. and~ to the oondllonl of ltlia ~ and 

WHlltEM, the pa1lallntand lie ....... t111nn1 and oondllionl of IHI AQIMmenl 
and INil ~ cl ~...,wlharN'odar.IO ocwrjplywllll the ~tlonl 
NJ. d 1134, a A!NIIded by ,. 1:111 >NIMIIUI liadoM Act ol t• (the • Ad"), the 
~~ A"'- and AIWeletlclol d the Feder~~ Comrn\J'IIcatlo COMiriulon ('fCC") 
In eh:l and the orden, IUIIM and regulalonl oflbe 11ate i"'ggUUatocy bOdy. 

Now, .,. efolt, In ca~r d the tanre end condtlonl -~tal«! honlll\, 
e~ and MCim ._.., ~ _,.. u folowl: 

Pelt A · I 

L •-•_,_~ ------------~----~--~------·-o• __ s,_z_'_'_'' _______ o_, __ ,_•·_•_• _o_• _•_•~ ___ '_oo_, __ .,_, ____ _. 



I SIM BY: 1-2,-as : a:O!WI : 850 222 8840:• 4/ 6. 

.. 
MCimetro-&.IISoUih Florida tnt~alon Agreerne/ll 

PART A 
GENERAL TERMS AND CONDITIONS 

Se~Cti<HI f . Scopt o1 W. A~tnt 

1.1 Thil !.Greement. lndud~ Parte A. B. llld C. ~~ the righta 111d 
obllglllona of HCtl perty wtlh ~ to the purchaM and nJt or 
tnc.rconnecllon. LOC8I ~tale. Networtl Ellmlnlll and ancilwy teNil;et Thla 
PART A Ala fotth tl'le QeNIIII lenni and ooncl&n. gowmlng thie Agrum.nt 
c.tlln..,.,. ulld In ltlll Ag/'eii'IWit lhiD hlw the meanlnga dtftned 111 PART 
B-OEFINmOHS. Of • o1M1W11e tlltwhM defined throughoUt thil 
~ Other*"" uMd but not d~ hentin will have the meaninga 
IICribed to them In the Ad and the appUclble FCC Rlllea end Regultliona ill 
~ PAAT C Ilia bth. among olhet thlngl, dftcripllone of the urvicea. 
pt1clng, ~ lnd buMlne ~.and physical and neiWOik .. curity 
,.qW'Imetllt. 

U8T OF ATTACHMENTS COMPRISING PART C: 

I. Pttoe 8<ftlduta 
II. Looll RINie 
Ill Nnllollc Elementl 
r.t. I~ 
'i. Colocelloo1 
Vl Rlghta of Wrli 
vu. Number Portlbiily 
VIII.IMNII Proc Ill Rtqli~ 
IX. Secuftv "*"' r.n~e~~~~ 
X. . Cnda for Pllfoi'IMnce St.ndarda Failu,_ 

1.2 SlliSolan IIMI pnMde tl'le MNICII pu~ to lhll A;retlMnt. Except .. 
prwlded ~~M~w.ll DSQ!Atlwl not dllconllnue ()( ,.ru.. !D Pf~ •nv aervic:a 
prcNided 01 Nqlftd hoereuridtt without MClm'e prior Mtlllen lg(MIIIII1t. Such 
eer•••lt lhll not be unreuonebly wftl'lheld. BtiSouth ahd nat dllcontlnue 
11tJf .... oonwownlcetlone IIMoe ~for....- unlet~ 8el8outtl provide• 
MC4m prior Willen nodoe alllllnllnt to dllconlttlu8 1nV auch II Mea. BeUSou!to 
IV Ill eo ftlllcil ~ IUCh lltllic» IIVIIIIable to UCim tor,..._ to MCim 
~ Who .,. aubecttlera to IUOh eervtcH from IMCtm ~Mil the date 
8al8ocoth dlecontlnuee tl'tf auch ...W:. for BeiiSouth't cutlomell. BeiSouth 
IUio aQtMSID 8dopt • ~. I'IOlldiKt'.minatcry lrandlon tc:Mdu14o for 
BtiSouth n MCim c:uatomer~-.o may be I)Urdlallng 11'1Y 6uch IIIMc:e. 

1.2.1 !Aft lllenlc lne.ttllonaly 

PittA· 2 



MCimetro-BeiiSouth Florida Interconnection Agreement 

1:2.2 Left Blank Intentionally 

Section 2. R-r~utatory Approval• 

2.1 This Agreement, and any amendment or modification hereof. Wlll be 
submitted to the state regulatory body for approval in accordance with Section 
252 of the Act Should the state regulatory body deny approval of the 
A~reement or any part thereof. the parties agree to consider whether any 
additional and appropriate judicial or administrative efforts are necessary to gam 
approval of said part or Agreement. If it Is mutually determined that the part or 
Agreement muat be renegotiated to gain approval by the state regulatory body, 
the parties agree to do ao on an expedited basia. If the parties fail to reach 
agreement, either party may seek resolution pursuant to Section 23 (Dispute 
Resolution Procedures) of this Agreement. 

2.2 In the event the FCC or the State regulatory body promulgates rules or 
regulations. or Issues orders, or a court with appropriate jurisdiction issues 
orders, which make unlawful any provlaion of thia Agreement, the parties shall 
negotiate promp11y and In good faith In order to amend the Agreement to 
subaUtute contrllct provisions which are consistent with such rules. regulations or 
orders. In the event the parties cannot agree on an amendment within thirty (30) 
days from the date any such rulel. regulations or orders become effective, then 
the parties shall resolve their dispute under the applicable procedures set forth m 
Section 23 (Diapute Resolution Prooec:tures) hereof. 

2.3 In the event BeiiSouth Is required by any governmental authority to file a 
tariff or make another similar filing ("Filing") In order to Implement this 
Agreement. BeiiSouth shall (J) consult with MCim reasonably in advance of such 
Filing about the form and substance of such Filing, (U) provide to MCim IIi 
propo~ tariff and obtain MCim'a agreement on the form and substance of such 
Filing, and (Ill) take all IIepa reuonably necessary to ensure that such Filing 
imposes obligations upon BeiiSouth that are no leta favorable than those 
provided In this Agreement and preserves for MCim the full benefit of the rights 
otherwise provided In this Agreement. In no event ahall BeiiSouth file any tariff 
to implement this Agreement that purporll to govom the servicea provided 
hereunder that Ia lnconalstant with the rates and other terms and conditions set 
forth In ~~~ ~reement unless auch rate or other terms and conditions are more 
favorable than thole set forth In this Agreement. 

2.4 In the event that any final and nonappealable legialative, regulatory,judiclal 
or other legal action materially affects any material terms of this AgreemeT'n, or 
the ability of MCim or BeiiSouth to perform any malarial terms of this 'Agreement, 
or In the event a judicial or administrative atay of such action ls not aought or 
granted. MCim or BeiiSouth may, on thirty (30) dav- written notice (delivered not 
later than thirty (30) days following the d.ate on which such action has become 

Part A • 3 
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MCimetro-BeiiSouth Florida lnterCQnnection Agreement 

legally binding and has otherwise become final and nonappealable) reqwe that 
such terms be renegotiated. and the Parties shall renegotiate 1n good fa1th such 
mutually acceptable new terms as may be required. In the event that such n'ew 
terms are not renegotiated within ninety (90) days after such notice. the dispute 
shall be l'hO!ved In accordance with Section 23 (Dispute Resolution Procedures) 
of this Agreement. 

2.5 The :~artles intend that any additional services requested by either party 
relallng lO the sUbject matter of this Agreement will be Incorporated into th1s 
Agreement by amendment. 

Section 3. Term of Ag,..ment 

This Agreement shall become binding upon execution by the pa.rties and 
CQntinue for a period of 3 years. unlesa eartler terminated in accordance With 
Section 20 (Termination). No lllter than 180 days prior to the expiration of th1s 
Agreement. the parties agree to commence negollatlona with regard to the 
terma, conditlona and pric:et of a follow on agreement for the provision of 
services to be effective on or before the expiration date of this Agreement 
("Follow-on Agreemenr). The Parllea further agree that any such Follow-on 
Agreement shall be for a term of no leu than three years unle11 the Parties 
agree otherwise. 

If, within 135 days of commencing the negotiation referenced above. the Parties 
are unable to satisfactorily negotiate new terms, conditlona and prices. either 
Party may petition the State regulatory body to establish an appropriate Follow­
on Agreement pursuant to 47 U.S.C. '252. The ?arties agree that In such event 
they shall encourage the State regulatory body to lnue Its order regarding such 
Follow-on Agreement no llltar than the expiration data of this Agreement. The 
Parties further agree that In the event the State regulatory body doe.s not ISS\Jfl 

its ord.ar by the expiration date of this Agreement or If the Parlles contmue 
beyond the expiration date of this Agreement to negotiate without State 
regulatory body intervention, the Ianna, conditions and pric:et uttlmately ordered 
by the State regulatory body, or negotiated by the Parties, will be effective 
retroactive to the day following the expiration date of this Agreement. Until the 
Follow-on Agreement become• effective. BeiiSouth shall provide Services 
pursuant to the Ianna, conditions and prices of this Agreement that are then in 
effect. · • 

Section 4. Clulrvu and Payment .... 
In consideration of the services provided by BeiiSouth under this Agreement, 
MCim shall pay the charges set forth In Attachment I. The billing and pay""'"' 
procedures for charges lnwrred 'by MCim hereunder are aet forth In An.achment 
VIII. 
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MCtmetro-BeiiSouth Ftonda tnterconnectaon Agreement 

Section 5. Aulgnment and Subcontnct 

5.1 Any assignment by either party to any non-affiliated entrty of any nght. 
obligation or duty, or of any other Interest hereunder. '"whole or an part, wrthout 
the prior written conaent of the other party shall be void. A party may auagn thas 
Agreement or any right. obligation. duty or other interaat hereunder to an At'filtate 
company of the party without the conaent of the other party. All obligations and 
dutlea of any party under this Agreement shall be binding on all aucceuora In 
lntereat and auigna of auch party. No auignment or delegation hereof shall 
relieve the auignor of Ita obligatlona under this Agreement In the event that the 
assignee fails to petform such obligationa. 

5.2 If any party's obligation under this Agreement is perfonned by a 
subcontractor or affiliate. the Party aubcontractlng the obligation nevettheleu 
ahall remain fuDy reaponaible for the performance of this Agreement 1n 
accordance with Ita terma. and ahaU be IOiely reaponaible for payments due 111 
aubcontnletorl or atfillatn. No aubcontractor or afllllata ahaU be deemed a thtrd 
party benetlciaay for any purpoan under this Agreement 

Section e. Compliance with t.cw. 

All terms. conditlona and operatlona under this Agreement ahall be perlonned in 
accordance with all applicable lawa. regulations and judicial or regulatory 
dedslona of aD duly constituted governmental authorities with appropriate 
jurisdk:tion, and this Agreement ahall be implemented conaiatent with the 
applicable rules and regulationa of the FCC and the at.ate regulatory body In 
effec:t. e.et1 patty ahaD be reaponalble for obtaining and keeping in effect all 
FCC, atate commillion, franchiN authority and othef regulatory aoprovala the! 
may be requited in connec:tion with the performance of Ita obligatlona under this 
Agreement In the event the baala for thla Agreement (e.g., the Act. FCC Rules 
and Regulationa, ordera of the at.ate regulatory body) is held to be Invalid or 
changed for any reason, this Agreement ahaD aurvive, and the parties lhall 
promptly renegotiate any provialona of thla Agreement. which In the abaence of 
such Invalidated or changed Act, Rule or Regulation are inaufllclently clear to be 
etrectuat.d. 

Section 7. Gowmlttr~ liN 

This Agreement ahaU be governed by and conattued in ecc:ordance wrth r 

applieable federal law and the 1awa of the alate of Florida, without regard to rts 
contllc:ta of lawa prindplea. • 

Section 1. Ralatlonahlp of PartiN 
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MCimetro·BeiiSouth Florida Interconnection Agreement 

Each party is an independent contractor. and has and hereby retains the nght to 
exercise full control of and supervision over its own performance of its . 
obligations under this Agreement and retains full centro! over the employmeril. 
direction, compensation and discharge of all employees assisting 1n the 
performance of such obligations. 

S~tetlon ~- No Third Party Benanc/arlaa 

The provlllonl of this Agreement are for the benefrt of the partlea hereto and not 
for any other person. This Agreement shall not provide any person not a party 
hereto with any remedy, claim, liability, reimbursement. claim of action. or other 
right in excess of those existing Without reference hereto. 

Section 10. lntell~tetllal Property Rl11ht. and Indemnification 

10.1 Any intellectual property which originates from or Is developed by a party 
shall remain In the exclusive ownership of that party. Except for a limited license 
to use patents or copyrights to the extent necessary for the partles to use any 
facilities or equipment (Including aoflwlre) or to receive any aervice solely as 
provided under this Agreement, no license In patent. copyright, trademartl or 
trade secret. or other proprietary or intellectual property right now or hereafter 
owned, controlled or licensable by a party, ia granted to the other party or shall 
be Implied or arise by ettoppel. It Ia the responsibility of each party to ensure at 
no additional cost to the other party that It has obtained any necessary licenses 
in relation to IntellectUal property of third parties uted in ita networtl that may be 
required to enable the other party to uee any facllltin or equipment (Including 
software), to receiVe any aervk:e. or to perform ita respective obligations under 
this Agreement. 

10.2 The party providing a service pursuant to this Agreement will defend ~he 
party receiving sudl service or data provided as a result of sudl serv~ce aga.nst 
claims of Infringement arising solely from the use by the receiving party of such 
service and will indemnify the rece!vlng party for any damages awarded based 
solely on auch daims In aocordance with Section 1 1 of thia Agreement. 

10.3 In the event that uae of any facilities or equipment (Including aoftware), 
be<:omea or. in reasonable judgment of the party who owns the atrected networtl 
Is likely to become, the aubject of a claim, action. ault. or proceeding based on 
intellectual property Infringement, then said party shall promptly and at Its sole 
expense, bU1 subject to the tlmltatlona of liability set forth below: ... . 

(I) modify or replllce the applicable facilities or equipment (Including 
software) while maintaining form and function, or (II) obtain a licente 
aufflclent to allow audl uM to contJnue. In the event (I) or {II) are 
commerclaUy unreaaonable. then sald party may, (Ill) terminate, upon 
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MCimetro-BeiiSouth Flonda Interconnection Agreement 

reasonable notice. this contr.act with respect to use of. or serv~ces 
provided through use of. the affected fac:iUties or equipment (rncludmQ. 
software), but 10lely to the extent required to avoid the lnfringemem cla1m 

10.4 Neither party's obl~atlons under this Section shall apply to the extent the 
infringement It caused by: (i) modification of the facilities or equipment (including 
software) by the Indemnitee; (II) use by the Indemnitee of the facilities or 
equipment (Including 10~re) In combination with equipment or facilities 
(Including IOf'tware) not provided or authorized by the indemnitor provided the 
facilities or equipment (Including ao'f'tware) would not be infringing if used alone. 
(ill) confori'Nnce to apeeific:atlona of the Indemnitee which would necessarily 
result in Infringement: or (lv) continued use by the Indemnitee of the affected 
facilities or equipment (Including so'f'tware) after beinw placed on notice to 
discontinue use aa set forth herein. 

10.5 The foregoing ahall conatitute the parties' sole and excluaive remedies and 
obligallona with reapeet to a third party claim of Intellectual property Infringement 
arising out of the conduct of bualne~U under thla Agreement. 

Section 11 Indemnification and Limitation of Liability 

11.1..Left Blank Intentionally. 

11. 1.1 Left Blank Intentionally. 

11.1.2 .. Left Blank Intentionally. 

11 .2 .. Left Blank Intentionally .. 

11.3 .. Left Blank Intentionally .. 

1 1.4 .. Left Blank Intentionally .. 

11.5 .. Left Blank Intentionally .. 

11.6 .. Left Blank Intentionally .. 

11.7 Boih Patties agree that they, at their own cost and expense, shall maintain 
throughout the term of this Agreement. all insurance required by law. and may at 
their own COlt and expenM purdlue insurance or Mlf·lnsure their employer. 
public, profeulonal and legal Uabllltin. No limit of liability on any policy. 1t0 

program or Mlf·lnaurance. nor any failure to maintain adequate lnsur11nce 
coverage ahalllimlt the direct or Indirect liability of alther party. 

Section 12. t..Mt 8/anlr lntenrJoMIIy 
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MCimetro-BeUSouth Florida Interconnection Agreement 

Section 13. Continuing Obligation• 

13.1 Except as otherwise provided herein, each party shall perform rts 
obligations hereunder at a performance level no less than the level whk:h it uses 
for Its own operationa, or thoae of its Affiliates. but in no event &hall a party use 
less than reasonable care In the performance of its duties hereunder. 

13.2 BeiiSouth agrees that Interconnection will be provided in a competitively 
neutral faahion, at any tachnieaJiy feaaible point within ita neiWork as stated rn 
this Agreement and that aueh interconnectlon will contain all the same features. 
functions and capabilities, and be at leut equal in quality to the level provrded by 
BeiiSouth to itself or its Affiliates. 

13.3 BeiiSouth ~.greet that It will provide to MCim on a nondiscriminatory basis 
unbundled Network Elements and ancnlary aervices asset forth in this 
Agreement and the operations support systems as set forth in this Agreement 
BeiiSouth further agrees that lhete aervic:es, or their functional components. will 
contain all the same features, functions and capabilities an1 be provided at a 
level of quality at least equal to the level which it provides to itlelf or ita Affiliates. 

13.<4. BeiiSouth agrees that It will provide to MCim nondiscriminatory acceu to. 
poles, ducts. conduit1. and rights of way owned or controlled by BeiiSouth in 
accordance with the requirements of Section 22<4 of the Act. 

13.5 BeiiSouth Agrees that it will provide not l~l8criminatory accest to telephone 
numbera for aa long as BeiiSouth remains the code administrator for the North 
American Numbering Plan. 

13.6 BeiiSouth agrees tNt it will provide to MCim, ln a competitively neutr~l 
fashion, Interim number portability 11 aet forth herein and In accordance with the 
applicable rute.. regulations and order!l of the FCC and this Commission. 
including the First Report and Order, released July 2. 1996 1n CC Docket No. 95· 
116, regarding T~ Numb8f Portability, in effect. 

13.7 BeiiSouth agrees that it will provide to MCim, in a competitively neutral 
fa&hlon, dialing parity for loealexchange service and interexchange seMce 
pursuant to lhe applicable rules, regulations and orders of the atate regulatory 
body and the FCC In effect. 

13.8 BeJISouth agrMI that order entry, provisioning, lnatallation. trouble, 
reaolutlon, maintenance, billing, and Nrvk:e quality with reapect to Local Re&Jie 
will be provided at least aa expeditiously aa BeHSouth provides for Itself or for its 
own retailloeal service or to others, or to itt Affiliates. and that It will provide such 
aervk:es to MCim In a competitively neutral faahlon. 
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MCimetro-BeiiSouth Florida Interconnection Agreement 

13.9 BeiiSouth agrees that it will provide on a nondlscfiminatory bas•s space on 
its premises for physical or virtual collocation. as MCim may apec1fy, for • 
equipment necessary for MCim's lnterconnection and access to unbundled 
networ1< elements. 

Section 14. Notlcu 

Except aa otherwise provided herein, all notices or other communication 
hereunder shall be deemed to have been duly given when made in writing and 
delivered In pe~ by overnight courier. or deposited In the United States ma11. 
certified mall, postage prepaid, retum receipt requested and addressed as 
follows: 

To MCim: 

Copy to: 

To BeiiSouth: 

Copy to: 

MCimetro Acceu Transmission Services, Inc. 
8521 Leesburg Pike 
Vienna, VA 22!182 

General Counael 
MC1 Communialtlons Corporation 
1801 Pennsylvania Ave. N.W. 
Wuhlngton. DC 20006 

Clifford H. Bowers 
BeiiSouth Telec:ommunic.1tlons, Inc. 
1960 W. Exchange Pl .. Ste. 402 
Tucker. GA 30084 

General Attomey-lnterconnectlon 
BeUSouth Telec:ommunialtlons. Inc 
Suite<J300 
675 W. Puchtree Street, N.E. 
Atlanta, Georgia 30375 

If personal delivery or courier Is sellected to give notlce. a receipt of such delivery 
shall be obtllned. The addreu to which notices Of communications may be 
given to either pwty may be changed by written notice given by such party to the 
o1her pui.uant to this Section 14. 

Section 15. ... 
15.1 The obligations of Bei!South and the services offered under this Agreement 
are unique. Accoldlngly, In addition to any other available rights or remedies. 
MCim may sue In equity for speCific performance. 
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15.2 left Blank Intentionally 

15.3 All rights of termination. cancellation or other remedies prescribed m th.is 
Agreement. or othetwlle available. are cumulative and are not intended to be 
exclusive of other remedies to which the injured party may be entitled at law or 
equity In case of any breach or threatened breach by the other party of any 
provlalon of this Agreement Use of one or more remedies ahall not bar use of 
any other remedy for the purpose of enforcing the proviaiona of this Agreement. 

Section 18. Waive,. 

16.1 No waiver of any provlslona of this Agreement and no consent to any 
default under thla Agreement shall be effective unleaa the aame shall be in 
writing and property executed by or on behalf of the party against whom such 
waiver or consent Is claimed. 

16.2 No course of dealing or failure of any party to atrictly enforce any term. 
right. or conC:Itlon of this Agreement in any Instance shall be consll\Jed at a 
general waiver or relinquishment of such term. right or condition. 

16.3 Waiver by either party of any default by the other party shall not be 
deemed a waiver of any other default 

Section 11. Survival 

The following provisions of this Pa.rt A shall survive the expiration or termination 
of this Agreement Sections 10. 11 . 12. 21. 22. 26 and 27, and any other 
obligations to be performed after the expiration or termination of the Jl.!)reement. 

Section 11. Force ll.u,. 
Neither party shall be held liable for any delay or failure in performanre of any 
part of this Agreement from any cause beyond its control and without its fault or 
negligence, such u ads of God, acts of civil or mftltary authority. embargoes. 
epidemlca. war. terrorist acts. riota. inaurreetlons.-flres. explosions, earthquak«n. 
strikes. nuclear accidents. ftoods. power blackouts. or unusually severe weather. 
In the 8'!8nl of any auch exCUMd delay In the perfom\llnce of a p.arty's 

obllgatlona(a} under thia Agreement. the due date for the performance of th(. 
original obllgatlon(a) shall be extended by a tarm eqr..:al to the time lost by reason 
of delay. In the ewnt of auch delay, the delaying party shall perform ita 
obligationa at a performance level no leu than that which It uses for its o~ 
operations and will resume performance In a nOndiacrfminatory manrier. 

Section 11. Nol)ol)lacrlmi/Uitory Tf'Ntment 
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If as a result of any proceeding or filing ~fore any Court, State CommiSSIOn, or 
the Federal Communications Commission, voluntary agreement or arbitration 
proceeding pursuant to the Act or pursuant to any applicable state law. BeiiSouth 
becomes obligated to provide Services and Elements. whether or not presently 
covered by this Agreement. to a third Party at rates or on terms and conditions 
more favorable to such third Party than the applicable provisions of this 
Agreement. MCim ahall hive the option to aubltltute such more favorable rates. 
terms. and conditions fOf' the relevant provisions of this Agreement which shall 
apply to the same States as such other Party, and such substituted rates. terms 
or conditions shall ~ deemed to have been effective under this Agreement as of 
the effective date thereof. BeiiSouth shall provide to MCim any BeiiSouth 
agreement between BeiiSoulh and any third Party within rrfteen (15) days of the 
filing of such agreement with any state Commission. 

Section 20. Termfnllflon 

20.1 In the event of breach of any material provision of this Agreement by either 
party. the non-breaching party shall give the other party written notice thereof. 
and: 

20.1.1 If such material brel<:h il for non-payment of amounts due 
hereunder purau.nt to Attachment VIII , Section 3.1.18, the breaching 
party shall cure auch breach within thirty (30) days of receiving such 
notice. The non-breaching party ahall be entitled to pursue all available 
legal and equitable remedies for such breach. Amounts disputed In good 
faith and withheld or aet off ahall not ~ deemed ·amounts due hereunder" 
for the purpose of this provision. 

20.1.2 If such material brel<:h Is fOf' any failure to perform in accordance 
with this Agreement. which edveraely affects the non-breaching perty's 
subscribers, the non-brel<:hlng party ahall give notice of the bradch ,,nd 
the breaching party shill cure such breach to the non-breaching party's 
reuonable satisfaction within ten (10) business days, and If breaching 
party does not. the non-btuching party may. at ita sole option, terminate 
this AGreement. Of' any pa1111 hereof. The non-breaching party shall be 
entitled to pursue all available legal and equitable remedies for such 
breaoh. Notice under this SubMction 20.1.2 may be given electronically 
or by fltcslmlle and In auch case shall be deemed received when sent. 

20.1.3 If such material breach Ia for any other failure to perform in~ . 
accordance with this Agreement, the breaching party shall cure such 
breach to the non-breaching party's reuonable satisfaction within forty­
five (45) days, and If it does not. the non-breaching party may. at 11 sole 
option terminate this Agreement. or any p11111 hereof. The non-breaching 
party shall be entitled to pursue all available legal and equitable remedies 
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for auch breach. 

20.2 Left Blank Intentionally. 

Section 21. Confidentiality Vtd Publicity 

21 .1 All confidential or proprietary infonnation disclosed by either party during 
the negotiationa and the term of thla Agreement a hall be protected by the pan)es 
In accofdanc:e with the tenns of this Section 21 . All lnfonnalion whiCh Is 
disclosed by one party ('DIIcloslng Party"} to the other ("Recipientl in 
connection with this Ag~ or acquired in the COUIM of perfonnance or thlis 
Agreement, shall be deemed confidential 1nd proprietary to the Olsclollng Party 
and subject to this AgtMment. auch infom~~tion including but not limited to. 
orders for services, usage Information In any form, and Cuatomer Propnetary 
Networit lnfonnatlon ('CPNI") aa that term is defined by the Act and the rules and 
regulationa of the FCC ('Conftdentlallntormatlon·). 

21.1.1 For a period of eight (8) years from receipt of Confidential 
lnfonnatlon, Recipient shall (I) uae it only for the purpote of perfonning 
under thla Agreement, (ri) hold it in confidence and dlacloae it only to 
employees who haw a need to know it In order to perfonn under this 
Agreement. and (Ill) At.guard It from unauthoriud use of Disclosure 
U$lng no leu than the d.gree of care with which Recipient aafeguards rt 
own Confidential Information. If Reclptent wishes to diadoae the 
Oiscloae(s Confidential Information w a third party agent or consultlnt In 
order to pertonn Reclplenh obl.igationa hereunder. such third party must 
have executed a written agreement compareble in scope to the tenns of 
this Section 21 . 

21 .1.2 Redplent shaft have no obligation ~ aat.guard Confidential 
Information (I) which wu In the Recipient'• poueaaion free of restriction 
prior to ita ~ from Olac:lo.lng Party, (li) which becomes publicly 
known or avauable through no breach of this Agreement by Recipient. (iii) 
wtlldi II rlgtltful/y ~equlftid by Recipl6nt free Of tttti'ietlont on Ita 
Dildoaure, 01 (lv) which Is Independently developed by personnel of 
Recipient to whom the Oisdoalng Party'a ConfidentlallnfOITTlatlon had not 
been-Pf'e'/IOu:lly dlacloaed. Recipient may dilclole Conflclential 
Information If required by 111\v, a ~urt. or govemmental ~~gency. provided 
that Dilcloslng Party hu been noti11ed of ehe requirement promptly aftet 
Recipient becomes aware of the requirement. and provided that Recipient 
unchteukas all lawful meuures to avoid dlsdoslng auch intormatioii ·until 
Olacloalng Party hal had rea:aonable time to obtain a prote<:tiW order. 
Recipient agreet to comply with any ~ order that covera the 
Conflclentlall nformatlon to be dlscloled. 

Pan A • 12 



MCimetro-BeiiSouth Florida Interconnection AgrHment 

21 .1.3 Each party agreft th.at O~lng Party would be 1rreparably 
Injured by a breach of this Section 21 by Recipient or 1ta representatNes 
and that Disclosing Party shall be entitled to seek equctable relief. • •. 
Including Injunctive relief and specific petformance. In the event of any 
breach of thlt Section 21. Such remedies shall not be e)(clusive. but shall 
be In addition to all other remedies available at law or In equ1ty. 

21 .2 CPNI related to MCim'ssubscribers obtained by virtue of Local 
lnterconnec:tlon or any other service provided under this Agreement shall be 
MCim's proprleta.ry Information and may not be used by BeiiSouth f~r any 
purpose except petformance of ita obligations under thlt Agreement. and in 
connedion with such perfonnance, shaU be diseloaed only to employees with a 
need to know, unleu the MCim subscriber elq)l'ltllly directs MCim to disclose 
such information t.o BeiiSouth pursuant to the requirements of Section 222(c)(2) 
of the Ad. In the event such authorization Is obtained, BeiiSouth may use ~r 
dlscloae only such Information as MCim provides pursuant to such authorization 
and may not use lnfOITT\Ition that BeiiSouth has otherwise obtained. dlredly or 
Indirectly, In connedion with Ita performance under thla Agreement. CPNI 
related to Bel'9outh's sublaibers obtained by virtue of Local Interconnection 
shall be BeiiSouth'a proprietary Information and may not be used by MCim for 
any purpoaa e~roept performance of ita obligations under this Agreement. and In 
connection with such performance ahall be dlacloaed only to employees with a 
need to know, unleu the BeiiSouth sublaiber e~rpreaaly diMCta BoiiSouth to 
dlacloae such information to MCim pursuant to the requirements of Section 
222(c)(2) of the AD.. In the event such authorization Is obtained, MCin1 may use 
or dltdoae only such lnf()(mltion n BeiiSouth provides pursuant to such 
authorization and may not use infonnation tt-at MCim has Otherwise obtained. 
directly or Indirectly, In connection with ita performance under this Agreement. 

21 .3 Unleu Otherwise mutu.!ly agreed upon. neither party shall publish or use 
the other party's logo. trademark, service mark. name. language, pictures. or 
symbola or worda from which the other pa.rty'a name may reaaonably bo troferrad 
or implied In any produc:t, service. adveltlsement. promotion, or any other 
publlcity matter. 

21 .<4 Neither party shall produce, publish or distribute any presG release or other 
publl(;ity •efemng to the other party or ita Affiliates, or announcing the execution 
or dltcuialnO the terma of this Agreement without prior notice to the other party. 
In no~~ shaQ either party mlacharactertze the contents of this Agreement in 
any public sw.ment or In any representation to a governmental entity or 
member thereof. r . 

21.5 Except 11 otherwise expraaaly provided In this s.ctlon 21 . nothing herein 
shall be conatrued as limiting the rights of either party with reapect to ita 
customer Information under any applicable taw. Including without limitation 
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Sectlon 222 of the Aet 

S.c:tlon 22. Audita and lnapeetlona 

22.1 The following audit procedurea shall apply. 

22.1.1 Subject to BeliSouth'a reaaonable Meunty requirements and 
except II may be otherwlla apeclf\cally provided In this AgrHment, MCim 
may audit BeiiSouth'a books, recorda and other documents once in each 
Contract Year for the purpose of evaluating the accuracy of BeiiSoutn·s 
billing and Invoicing. MCim may employ other peraona or firms for this 
purpose. Sueh audit ahall take place at a lime and place agrHd on by 
the Parties no later than thirty (30) days after notice thereof to BeiiSouth. 

22.1.2 BeiiSouth shall promptly correct any billing error that is revealed in 
an audit, Including making refund of any overpayment by MCim in the 
fotm d a credit on the Invoice for the ftrat tun bRling cycle after the Parties 
have agreed upon the accuraey of the audit reaults. Any Dispute. 
eoncemlng audit reaults shall be resolved purauant to the Dispute 
Resolution Prooedurea deteribed In Section 23 of thla Attachment. 

22.1.3 BeiiSouttl ahall cooperate fully In any aueh audit. providing 
reasonable eccne to any and all approprlata BellSouth employees and 
books. recorda and other documenta reasonably necessary to assess the 
accuracy of BeiiSouth'a billa. 

22.1.4 MCim may audit BeiiSouth'a books, records and documents more 
than once during any Contract Year if the previous audit found previously 
unc:onected net varlanoet or errort in lnvolcet in BeiiSouth'a favor ~ an 
aggregate value of at teat two percent (2%) of the amounts payable by 
MCim for Services and Elements or Comblnatlona provided during the 
period covered by the audit. 

22.1.5 Audita ahall be at MCim'a expenae, aubject to relmburaemen: by 
BeiiSouth in the event that an audit finds an adjustment in the charges or 
In any Invoice paid or payable by MCim hereunder by an amount that Ia, 
01') arrannuallzAid baala, greater than two percent (2%) of the aggregate 
charges for the Services and Elen>entt during the pt 1od covered by the 
audit. 

.... 
22.1.6 Upon (I) the dlaeovery by BeiiSouth of overcharges not previously 
relmburaed to MCim or (li) the reao1ut1on of dlaputed audita. 8611South 
anall promptly relmburae MCim the amount of any overpayment times the 
hlghett lntareat rate (In decimal value) which may be levied by law for 
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commercial llllnllctlont. compounded dally for the number of days from 
the date of overpayment to and including the date that payment is actually 
made. In no event. however. shall interest be assessed on any prevtously 
aaa"Hd or accrued fate payment charges. 

22.2 Subject to reasonable aecurtty requirementa. either Party may audit the 
books, recorda and other documents of the other for the purpoae of evaluating 
usage pertaining to llllnaport end termination of local traffic. Where such usage 
data is being transmitted through CABS, the audit ahall be conducted In 
accordance with CABS or other applicable requirements approved by the 
appropriate State Commlaslon. If data It not being transferred via CABS. either 
Party may request an audit for sucil purpoae once each Contract Year. Either 
Party may employ other persons or firma for this purpose. Any such audit shall 
take pllce no later than thirty (30) dayo after notice thereof to the other Party. 

2.2.2.1 Either Party a/lall promptly corred any reported usage error that is 
revealed In an audit. Including making payment of any underpayment alter 
the Parties have agreed upon the ICCUI'Iey of the audit results. Any 
DltputaJ conceming audit rnultt ahaH be reaolved pursuant to the 
Alternate Dispute Resolution procedures dHClibed In Section 16 of the 
General Terma and Conditions and Attachment 1. 

22.2.2 The Parties shall cooperate fully In any such audit, providing 
reasonable acceu to any and all appropriate employees and books. 
records and other documen'la ntasonably necesul'f to a ..... the usage 
pertaining to transport and terminating C'f local trafllc. 

22.3 This Section 22 shall survive expiration or termination of thla Agreement 
shall for a period of two (2) years •fter expiration or termination of this 
Agreement. 

Section 23. Dlllpute R-.olution Proceduru 

The partlea recogniZe and agree that the Commlulon hu continuing jurisdiction 
to Implement and enforce all terms. and conditions of this Agreement. 
Accordingly, the parties agree that any dispute arising out of or relating t.o thia 
Agreenwnt lh8t the parties themlelvea cannot resolve, may be submitted to the 
Commlulon for resolution. The p8ltiet agree to aeek expedited resolution by the 
Commilllon, and aha1l raquest that resolutio.l oc:cur In no evant later than sixty 
(60) days from the da of aubmlu.lon of such dlaput.. If the Commlaaion _ 
appoints an expert(l) or other fedlftator(s) to anlat In Ita declllon m.Xing. eacll 
party ahall pay half of the feet and axpenaea ao Incurred. During the 
Conlmiaslon proceeding eacll party lhaU continue to pedorm its obligations 
under thia Agreement; provided. however that neither party ehell be required to 
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act in any unlawful fashion. This provlt lon shall not preclude the panies lrom 
seeking relief available In any other forum. 

. ' 
Section 24. Bona Rde Requut Proc ... for Fuffhar Unbundling 

BeiiSouth shall. upon request of MCim. and to the extent technically feas•ble. 
provide to MCim access to ~ unbundled elements for the provi.s1on of MCim's 
telecommunicallons service. Any request by MCim for ICQUI to an unbundled 
element that Ia not already available shall be treated 11 an unbundled element 
Bona Fide Request. The parties shall adhere to the process as agreed and 
described In Exhibit 1. 

Section 25. Branding 

25.1 In all cases in whk:h BeiiSouth has control over handling of serviCeS MCim 
may provide using services provided by BeiiSouth under this Agreement 
BeliSouth shall brand any and all auoh services at all points of customer contact 
exclusively as MCim services, or otherwise at MCim may specify. or be provided 
with no brand at •"· at MCim shall determine. BeUSouth may not unreasonably 
Interfere with branding by MCim. If for any reaaon, BeiiSouth finds that it Is not 
possible to brand operator aervioea and directory HfVice calla for MCim, 
BeiiSouth shall revert to generic unbrandlng for all local service providers. 
Including ltMif. 

25.2 MCim shall provide the exclualve Interface to MCim aubacribers, except as 
MCim shall otherwite apecify. In those lnatances .'there MCim requires 
BellSouth personnel or systems to Interface with MCim aubacribers, such 
BeiiSouth personnel thallldentlfy themselves as representing MCim. or such 
brand as MCim may specify, and shall not Identify themtelvet aa representing 
BeliSouth or any other entity, and lhall refrain from marketing BeiiSouth. directly 
or Indirectly. to MCim sublctibers. 

25.3 BeiiSouth shall distribute to MCim aubacribetw materials provided by MCim. 
Such nmerials thall be prepared by MCim and provided In aufficlent quantities 
to BeRSouth at MCim't coat. All forma, businest cards or other buaineaa 
materials fumlahed by BeiiSouth to MCim aubacribera thall be provided by MCim 
unleu otherwise agr.ed by MCim, in ita sole ditcmlon, In which case, any such 
customer materials ahaU be subject to MCim'a prior review and approval, and 
shall bear no corporate name, logo, trademark or tr.de names other than MCim 
or its Afflfiates or such other brand aa MCim, In ita aole dltcrallon, ahall 
determine. If, however, the techniclan doea not have a company specific card 
available at the time aervlces are performed. the BeUSouth technician shall use a 
generic card. Neither BeiiSouth's vehicles nor ita technicians shall be required to 
bear the MCim logo. 
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25.4 Except as apeeiflc.lly permitted MCim, In no event shall BeiiSouth provide 
information to MCim aubaeribera about MCim or MCim's products or services . .. 
25.5 BeiiSouth shall provide, for MCim's review and approval. the methods and 
procedures. training and approaches to be used by BeiiSouth to assure that 
BeiiSouth meet. MCim's branding requirements. 

25.6 This Section 25 shall not confer on either party rights t.o the service marlts, 
trademarlts and trade names owned by or used in connectlon with s.,rvices by 
the other party or ita Affiliates, except as expreaaly permitted by the other party. 

25.7 Left Bla.nk Intentionally 

Section 24. Tuu 

26. 1 Definition 

For purposes of this Seetlon 26, the terms "taxes• and "fees• shall Include but not 
be limited to federal, state or local sales. use. excite, gross receipts or ' ther 
taxes or tax-like fees of whatever nature and however designated (including tariff 
surcharges and any fees, c:halges or other payments, contractual or othefWise. 
for the use of public streets or right. of way, whether designated as franchise 
fees or othefWiae) imposed, or sought to be Imposed, on either of the parties and 
measured by the charges or payments, for the eervlc:ea fumlshecl hereunder, 
excluding any taxes levied on lnc:ome. 

26.2 Taxes And Fees lmpoted Directly On Either Seller Or Purchaser 

26.2.1 Taxes and fees Imposed on the providing Party, which are oeitller 
permitted nor requlnld to be passed on by the providing Party to na 
Customer, shall be borne and paid by the providing Party. 

26.2.2 Taxes and fees Imposed on the purchasing Party, which are not 
required to be collected and/or remitted by the providing Party. shall be 
borne and paid by the purchasing Party. 

26.3 Taices"And Fees Imposed On Purchaser But Collected And Remitted By 
Seller 

28.3.1 Tax" and fees Imposed on the purchasing Perty shall be bome 
by the purchasing Perty, even If the obligation to collect end/ot remrt such 
taxes or fees Ia placed on the providing Party. 

26.3.2 To the extent permitted by Applicable Law, any such taxes and/or 
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fees shall be shown 11 aepsrate items on applicable billing documents 
between the Parties. Notwrthstandlng the foregoing, the purchasrng Pany 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

26.3.3 If the purchasing Party determines that in ~ opinion any such 
taxes or fees are not lawfully due. the providing Party snail not brllsuch 
taxes or fees to the purchasing Petty if the purchasing Party provides 
written certification, reuonably satisfact.ory to the providing Party. stating 
that It Ia exempt or otherwise not subject to the tax or fee. setting forth the 
baaia therefor, and utlafying any other requirements under applicable 
law. If eny authority seeks to collect eny such tax or fee that the 
purchasing Party has determined and certified not to be lawfully due. or 
any such tax or fee thet wu not billed by the providing Party. the 
purcheslng Party mey contest the ume in good faith. at its own expense. 
In the even~ thet such contest must be pursued in the neme of the 
providing Party, the providing Party shell permit the purchasing Party t.o 
pursue the contest In the neme of providing Party. In the event of any 
such contest. the purchatlng Party shell fumlah the providing Party with 
notice of the pending proceeding, the final resolution thereof and eny 
action therein that would effect the providing party's obllgetion to collect 
and remit. 

26.3.4 In the event thet all or any portion of an emount eought to be 
collected must be peid in order to contest the imposition of any such tax or 
fee, or to evoid the existence of a lien on the auets of the providing Petty 
during the pendency or such conteat. the purchasing Petty shall be 
responsible for such payment and shall be entitled to the benefit of any 
refund or recovery. 

26.3.5 Left blank intentionally. 

28.3.8 Notwithatandlng any provision to the contrary. the purchasing 
Party shall protect, Indemnify and hold harmless (end defend at the 
purchasing Party'a expense) the providing Party from and against any 
auch tax or fee, interest or penaltlH thereof, or other cherges or payable 
eJipensa (Including rHSOMble attorney feel) with respect thereto. which 
8/e reaeona.bly and ne<:euarlly Incurred by the providing Party in 
connection with any claim for or contest of eny such tax or fee. 

28.3.7 Each Palty ahall provide the other Party with Umely written notice 
of eny uaeument. proposed eaaeument or other claim for any 
additional II'I'IOUllt of luch a tax or fee by a taxing authority. 
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26.4 Taxes And Fees Imposed On Providing Party 

26.4. 1 Taxes and fees imposed on the providing Party. which are 
permitted or required to be passed on by the providing Party to its 
Customer. shall be bome by the purchasing Party. 

26.4.2 To the extent permitted by applicable law, any such t.axes and/or 
feet shall be shown as separate items on applicable billing documenlll 
betwMn the Partlet. Notwithstanding the foregoing. the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

26.4.3 If the purchuing Party disagrees with the providing Party's 
determination aa to the application Of' basis for any such tax or fees, the 
parties shall eonault with respect to the imposition and billing of such tax 
or fee and with respect to whether to contest the Imposition of such tax or 
fee. Notwithstanding the foregoing, the provldhov Party shall retain 
mpon~ibRity tor determining whether and to what extent any euch taxea 
or fees ere applicable. The providing Party ahall furthor retain 
reaponalblllty for determining whether and how to conteat the imposition of 
aueh taxea or fees, provided, however, the Parties egree to conault In 
good faith aa to such contest and that any such contest undertaken at the 
request of the purchasing Party ahall be at the purchasing Party's 
expense. In the event that llJch contell muat be puraued In the name of 
the providing Party, providing Party shan permit purchasing Party to 
puraue the conteat In the name of the providing Party end the providing 
Party shall have the opportunity to participate fully in the preparation of 
such contest 

26.4.4 If. after consultlllon In accordance with the preceding Secuon 
26.4.3, the purchasing Party does not agree with the providing Party's 
final determination as to the application or basis of a partlcular tax or fee. 
and If the providing Party, after receipt of a written request by the 
purchasing Party to cont.ett the imposition of tuch tax or fee with the 
lmpoting authority, fallt Of' refuses to puraue such conteat or to allow such 
con~ by the purd\atlng Party, the purchaaing Party may utilize the 
dlipute IMOiutlon proona outlined In Section 16 of the General Terms 
and Conditions of this Agreement and Altlehment 1. Utilization of the 
dispute resolution proc:eu lhall not relieve the purchasing party from 
liability fOf' any tax Of' fee billed by the providing Party purauant to t~s 
subtectlon during the pendency of tuch dispute retolutlon procHding, In 
the event that the purchatlng Party pnevallt In auch dispute resolution 
proceeding, It thall be entitled to a refund In accordance with the final 
declt.lon therein. Notwithttanding the foregoing, if It any time prior to a 
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final decltion In such dispute resolution proceeding the providing Party 
initllltes a contest wrth the imposing authority with reapect to any of the 
issues Involved In such dispute resolu1ion proceeding. the dispute · •• 
resolution proceeding shall be ditmlsaed as to such common inues and 
the final decision rendered In the contest with the lmpoaing authonty shall 
control as to such Issues. 

26.4.5 In the event that all or any portlon of an amount sought to be 
collected must be paid in order to contest the Imposition of any such tax or 
fee with the lmpotlng authority, or to avoid the exlttence of a lien on the 
assets of the providing Party during the pendency of such contest. the 
purchaalng Party shall be re-aponslble for such payment and shall be 
entitled to the benefit of any refund or recovery. 

26.4.6 Left blank Intentionally. 

26.4. 7 Notwithstanding any provillon to the contrary, the purchasing 
Party shall protect, indemnify and hold hannleJJ (and defend at the 
purchaalng Party's expense) the providing Party from and against any 
auch tax «fee, Interest or penalties thereon, or other reasonable charges 
or payable expenses (Including reasonable attorney fees) with respect 
thereto. which are Incurred by the providing Party In connection with any 
claim tor or contttt of any auch tax or fee. 

26.4.8 Each Party shalf provide the other Party with tlmely written nollce 
of any asaeasment. propose<i a~nt or other claim for any 
.Oditional amount of such a tax or fee by a taxing authority. 

26.5 Mutual Cooperation 

Unless otherwise provided herein, In any contest of a tax or fee by one P•rty. the 
other Party shall coopeme fully by providing reconis. testimony and such 
additlonallnfonnltlon or aulst.anc:e as may reasonably be neceuary to pursue 
the contest. Further, the other Party shall be ralmbuiMd for any reasonable and 
necesaary out-of-poc:tcet copying and travel expe~ Incurred In assisting in 
such c:ontnt. 

S.ctlon 21. RNPonalblllfy for Envlronmentlll ContllmiMtlon 

27.1 MCim ahall In no event be liable to BeiiSouttl for any costs whatsoever 
resulting from the presence or release of any environmental hazard that MCim 
did not introduce to the affected wofit localllon so long as MCim'a actions do not 
cause or suBeiiSouthantially conttibute to the release of any Environmental 
Huard. BeiiSouth ahan. at MCim's request. indemnify, deland. and hold 
hannlels MCim, each of Ita otlieens. directors and employees from and against 
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any Iones. damages, claims. demands. surts. r.abifrues. fines. penalt1es and 
expenses (including reasonable attomeya feet) that anse out of or from (I) IllY 
environmental huatd that BeiiSouth, Its contractors or agents Introduce to ttie 
wonc locations or (il'} the presence or release of any enwonmental hazard for 
which BeiiSouth II responsible under Applicable Law. to the extent the release of 
any Environmental Hazard Is not caused or auBeiiSouthantially contnbuted to by 
MCim's actlons. 

27.2 BeiiSouth shall In no event be liable to MCim for any coats whatsoever 
resuttlng from the presence or release of any environmental hazard that 
BeiiSouth did not introduce to the affected wonc location. 10 long aa BeiiSouth's 
actions do not ceuse or auBeiiSouthantlally contributa to the release of any 
Environmental Hazards. MCim shall. at BeUSouth'a request. Indemnify. defend. 
and hold harmless BenSouth. eKh of ita olfic:ers. directors and employHa from 
and against any rouea. damages. claims. demands, auita. liab1litiea. fines. 
penaltles and expenses (including reaaonable attorneys' fMs) that arise out of or 
result from (i) any environmental hazard that MCim, ita contrllctora or agents 
introduce to the wonc locations, or (ii) the presence of release of any 
environmental hazard for which MCim Is responsible urlder applicable law to the 
extent the release of any 8Mronmental Hazard Is not caused or 
suBeiiSouthantlally contributed to by BeUSouth'a actions. 

S.ctlon 21. Amtntlm•ntt end llodlflcetlona 

No provision of this Agreement lhall be deemc;1 waived. amerlded or modified 
by either party unless sud\ a waiver, amendment or modification Is In wntlng, 
dated, and signed by both partln. 

Section Zt. s.v.rablllty 

Subject to Section 2 - Regulatofy Approvala, if any part of this Agreement it held 
to be Invalid for any reason. auc:h Invalidity win aff8ct only the portion of this 
Agreement which Is invalid. In en other respec:ta this Agreement will stand aa if 
such Invalid provision had not been a part thereof, and the remainder of the 
Agreement shall remain in full force and effect 

Section 30. HNdl• Not C«fttolllng 

The headings and numbering of Sectlona. Parts and An.chmenta in thia 
AgrHment are for convenience only arid shall not be constnJed to define or hmrt 
any of the terms herein or affect the meaning or Interpretation of this Agrlfemenl 

Section 31. EntlreAgrMnMnt 

This Agreement including all Parts and Attachmenta and aubord1nate documents 
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attached hereto or referenced heretn. all of which are hereby incorporated by 
reference herein. constitute the entire matter thereof. and supersede all pnor.oral 
or written agreements. representations. statements. negotiations. • 
understandings, ·proposals, and undertakings with respect to the subject matter 
thereof. 

S.ctlon 32. Count.,.rw 

This Agreement may be eJeeuted in counterparts. Each counterpart shall be 
consk:lered an original and such counterparts shall together constitute one and 
the same Instrument 

S.ction 33. Succa"o,. and Aulgn• 

This Agreementaha.ll be binding upon, and inure to the benefit of. the partles 
hereto and their respective auccenors and permitted aaslgns. 

S.ctlon U. 

The ~rties acknowledge tn.t the terms of this agreement _, establiahed 
pursuant to an order of the Florida Public Service Commission. Any or all of the 
terms of this agreement may be altered Of' abrogated by a succeaaful challenge 
to the agreement (or to the order approving the agreement) as permitted by 
applicable law. By signing this agreement. the parties do not waive their right to 
pursue such a challenge. 

S«:tlon 35 Elfectlw 0.. 

This Agreement shall be deemed Effective when signed by the Parti.>s and 
approved by the Florida Public Service COf'nmiulon. 

Signature Page Followt 

PartA • 22 



MCimetto-BeiiSouth Florida Interconnection Agreement 

IN WITNESS WHEREOF. each of the parties haa caused this 
Agreement to be executed by rt. duly authorized representatives. ·. 
MCimetto Ac:ceu Transmission 
Inc. 

BeiiSouth Telecommunications. Service, 
Inc. 

8~~~~~~~~-­

Name: O..Mid :~~; 
Title: k . V·" Pcrs".dui· F,,,,,· .• t01urot ... , Title: :::P.rc.,dvf 

Date: r1a1 1~ , 1117 Date: <)l .... .d,O"'2 
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EXHIBIT 1 

BONA FIDE REQUEST PROCESS 

1.0 Bona Fide Requests are to be used When MCim requests a change to any 
Services and Elements ptOYided hereunder. including features. capabllrbes. or 
functionality. 

1.1 A Bona Fide Request shall be submitted In writing by MCim and shall 
specifically Identify the required aervloe date, technical requirements. space 
requirements and/or such apeefficallons that clearly define the request such that 
BeiiSouth hal auftlelent infonnation to analyze and prepare a response. Such a 
request also shall include, MCim'a designation of the request as being (i) 
pursuant to the Teleconvnunicationa Act of 1996 or (W) pursuant to the needa of 
the buaineu. 

1.2 Although not expected to do so, MCim may cancel. without penalty, a Bona 
Fide Request in writing at any tlme. BeiiSouth will then cease analysis of the 
request. 

1.3 Within two (2) buaineu daya of Ita receipt. BeiiSouth shall acknowledge 1n 
writing, the receipt of the Bona FlcM Request and !dentify a single point of 
contact and any additlonallnformltlon needed to process the request. 

1.4 Except under extraordinary circumttancet, within thirty (30) daya of it& 
receipt of a Bona Fide Request. BeiiSouth lhall provide to MCim a preliminary 
analysis of the Bona Fide Request. The preliminary analysis will Include 
BeiiSouth'a PI"'Jllied price (plus or mlnua 25 percent) and 11.818 Whether 
BeiiSouth can meet MCim'a requirements. the requested availability date. or. if 
BeiiSouth c.nnot meet such date, proYide an altemative prop<JMd date together 
with a detailed explaMtion a to why BeiiSouth Ia not able to meet MCim's 
requesWd lt'altlbllty date. BeftSouth also ahaU Indicate In this analysis Ill 
-oreement or dilagreement with MCim'a designation of the ,.quest as be~ng 
pursuant to the Act or pursuant to the needs of the bualnesa. If BeiiSoulh does 
not -oree with MCim'a designation, It may utiliul the Dispute Resolution Process 
provided In this Agreement. In no event, however, shall any such dispute ... delay 
BeiiSouth'a proceaalng of the request. If Bell South ~ennlnea that It Is not able 
to provide MCim with a preliminary analysis with thirty (30) daya of S.IISoulh's 
receipt of a Bone Fide Need request, BeiiSouth wm Inform MCim as soon as 
practicable. MCim and BeiiSouth wiD then determine a mutually agrMable date 
for receipt of the prefminary analyala. 
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1.5 A£ soon u possible, but in no event more than ninety (90) days afte[ rece1pt 
of the request. BeUSou1h shall provide MCim with a firm Bona Fide Request • 
quote which will Include at a minimum. the firm avallabnlty date. the applicable 
rates and the lnatallation intervals. and a binding price quote. 

1.6 Unlesa MCim egreea otherwiae, all proposed prices ahall be the pricing 
principles of this Agreement, In accordance with the Act and any applicable FCC 
and Commisalon rules and regulations. Payments for services purchased under 
a Bona Fide Request will be made 11 apeclfied In thla Agreement. unleaa 
otherwise ~greed to by MCim. 

Within thirty (30) dayaafter receiving the firm Bona Fide Request quote from 
Bel1Sou1h. MCim will notify BeiiSouth In writing of its acceptance or rejection of 
BeiiSouth'a propotal. If at any time an 1greement cannot be reached as to the 
terms and conditions or price of the requeat, or if BeiiSouth responds that It 
cannot or will not offer the requested Item In the Bone Fide Request and MCim 
deems the item euentlal to Ita buaineu operations, and deems BeiiSouth's 
position to be lnconlll1ent with the Ad, FCC or Commisaion regulations and/or 
the requl~ of thla Agreement. the Dispute Resolution Procesa set forth In 
this Agreement may be uKd by either Party to reach a resolution. 

r • 

Part A • 25 



MCimetro-BeiiSouth Florida InterconnectiOn Agreement 

PART 8 - DEFINITIONS 

"911 SITE AOMINISTRA TOR" is a person auigned by MCim to 
establish and maintain E911 service location Information for its 
subacribert. 

"911 SERVICE" meant a universal telephone number which gives 
the public direct accest to the Public Safety Answering Point 
(PSAP). Baaic 911 aervice collects 911 calla from one or more 
local exchange awitc:het that aerve a geographic area. The calla 
are then sent to the correct authority designated to receive such 
calls. 

"ASR" (ACCESS SERVICE REQUESn means the industry 
standard fom1l and supporting documentation uaed for ordering 
Access Servicet. The ASR may be uaed to order trunklng and 
facllltles between MCim and ILEC for Local Interconnection. 

"ACCESS SERVI~s· refers to interstate and Intrastate switched 
acceaa and private fine tranaport services. 

"ACr meana the Communleltiona Act of 1934 aa amended. 

"AIN" (ADVANCED INTEUJGENT NE'TWORK) it 1 netwo1tc 
functionality that permlta apeclflc conditlona to be programmed into 
a switch which, when met, directs the twitch to auapend call 
proceMing and to receive apeclallnatructions for further call 
handling lnatrudlons In order to enable carriers to offer advanced 
featuraa and Nrvlces. 

"AFFILIATE" Ia a person that (dlrectty or Indirectly) owna or 
controls. ia owned or controlled by, or Ia under convnon ownership 
or control with, another person. For the purpoaea of thla 
paragraph, the term ·own· means to own an equity lntereat (or the 
equivalent tnet.of) of more than 10 percent. 

"ALl" (AUTOMATIC LOCATION IDENTIFICATION) It 1 proprietary 
databaae dMloped for E911 ayatema that provides for a vlaual 
display of the callet'a telephone number, addreu and the names of 
the emergency responae agencies that a,. reaponalble for that 
eddreu. The Alternative Local Exchange Company will provide 
ALl record Information In National Emergency Number Aaaoc:latlon 
(NENA) Version 12 formlt. The AU aJao ahowa an Interim Number 
Portability (INP) number If applicable. 

• 
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"AU/OMS" (AUTOMATIC LOCATION IDENTIFICATIONJOATA 
MANAGEMENT SYSTEM) me1ns the emergency aervlce 
(E911/911) d1tabaae containing customer location information 
(including name, addreu. telephone number. and aometlmea 
special infonnation from the local aervlce provider) uaed to 
determine to which Public Safety Answering Point (PSAP) to route 
the can. 

"AMA" meanalhe Automated Meauge Accounting struC!OJre 
Inherent in switch technology that Initially records 
telecommunlcltlon meauge Information. AMA format II contained 
In the Automated Meuage Accounting document. publlahed by 
Bellcore aa GR-1100-CORE which defines the Industry standard for 
meauge recording. 

"ANI" (AUTOMATIC NUMBER IDENTIFICATION) Ia a feature that 
identifiea and dilplayalhe number of a telephone that originates a 
call. 

"ARS" (AUTOMATIC ROUTE SELECTION) Is 1 aetvice feature that provides for 
automatic selection of the least e)(l)lnaive or moat appropriate transmission 
facility for each caU baaed on critaria progranvned Into the aystem. 

"BLVBLI" (Busy LINE VERIFY/BUSY LINE INTERRUPT) means an 
operator call In which the end user Inquiries as to 1M busy status 
of. or requeata an Interruption of, 1 caU on an Exchange Service. 

"BeiiSoulh" and ·asr both mean BeiiSouth Telecommunications. 
Inc. 

"CABS" means the Carrier Access Billing System which Ia defined 
In a document prepared under the direction of the BlUing 
Committee of the OBF. The Carrier Access Billing System 
document It publlthed by Bellcore In Volumes 1. 1A. 2, 3. 3A, " 
and 5 aa Special Repof111 SR..OPT..001868. SR..OPT..0011869. SR· 
OPT-001871. SR..OPT-001872, SR..OPT-001873. SR..OPT· 
001874, and SR..OPT-001875, respecllvely, and contains the 
recommended guldellnet for the billing of acoe111 and other 
connectivity aervlcet. 

·ccs· (COMMON CHANNEL SIGNALING) meana a method of 
digitally tranamittlng call aet-up and networtt control data over a 
digital signaling networtc fully eeparate from the public switched 
telephone networtc that carriers the actual caU. 

• 
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"CLEC" mans a Competitive Local Exchange Carrier. 

"CPN* (CALLING PARTY NUMBER) Is a Common Channel 
Signaling parameter which refers to the number transmitted 
through the netwo111 Identifying the calling party. 

"CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE* means a 
switching entity within the public switched networtc, Including but 
not limited to end ofllce switches and tandem office switches. 
Central office awitchn may be employed as combination End 
Office/Tandem Office Switches (Combination Clasa 5/Ciasa 4). 

"CENTREX* means a Telecommunication• Service that uses 
central office switching equipment for call rou1ing to handle direct 
dialing of calls, and to provide numerous private branch exchange­
like features. 

"CHARGE NUMBER" is a CCS parameter which refera to the 
number transmitted through the networtc ldentlfytng the billing 
number of the calling party. 

"CLASS" (Bellcote Setvloe Marte) - Set of call-management setvice 
features that utilize the capability to foiWald a calling party's 
number between end ofllcn as part of call setup. Fe£tures lnclude 
Au1omalic Callback, Automa1ic Recall. Caller 10, Call Trace. and 
Distinctive Ringing. 

"COLlOCATION* means the right of MCim to place equipment of 
its choice In BeiiSouth's central ofllc:es or other BeiiSouth locations 
as described In the rules and regulation• of the FCC In effect. 

"COMBINATIONS" means provillon by ILEC of two or more 
connected Netwoft( Elements onU!red by MCim to provide its 
telecommunication services In a geographic area or to a apeciflc 
customer and that are placed on the aame older by MCim. 

"COMMISSION" means the Florida Public Setvioe Commlulon. 

"CONDUir means a tube or protected pathWay that may be used 
to house communication or electrical cables. Conduit may be 
underground or above groynd (for example, inside buildings) and 
may contain one or more Inner du~. 

"CONFIDENTIAl INFORMATION" has that meaning set forth In 
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Section 21 of Part A- General Tenns. 

"CONTRACT YEAR" means a twelve (12) month period dunng the 
tenn of the contr.ct commencing on the Effective Date and each 
anniversary thereof. 

"CONTROL OFFICE" Is an exchange carrier center or office 
designated as its company's single i)oint of contact for the 
provisioning and maintenance of Ita portion of 1~1 interconnection 
arrangement:a. 

"CUSTOM CALLING FEATURES" - Set of call-management 
service featurea available to residential and single-line bualness 
customers including call-waiting, call-fotWatdlng and three-party 
calling. 

"DBMS" (DATABASE MANAGEMENT SYSTEM) Ia a computer 
system used to store. sort. manipulate and update the data 
required to provide aelectlve routing and ALl. 

"DIRECTORY ASSISTANCE DATABASE" refers to any subacriber 
recorder uaed by the ILEC In Ita provision of live or automated 
operator-alllsted directory asslatance including but not limited to 
411, 555-1212, NPA-555-1212. 

"DIRECTORY ASSISTANCE SERVICES" provides Uatlnga to 
callers. Directory Alllstance Services may Include the option to 
complete the call at the caller's direction. 

"DIRECTORY LISTINGS" refers t.o subscriber lnfonnation, 
including but not limited to name, addreu and phone numbers, that 
is published in any media, Including but not limited to tr.ditional 
white/yellow page directories, specialty directories, CD ROM, and 
other electronic fonnata. 

"DISCLOSER" means that party to this Agreement which has 
disclosed ~entiallnfonnation to the other party. 

"E911" (ENHANCED 911 SERVICE) meant a tulephone 
communication Mrvte. which will automatically route a call dialed 
"911" to a designated public ufety answering point (PSAP) 
attendant and will provide to the attendant the calling party's 
telephone number and, when pollible. the address from which the 
call Ia being placed and the emergency responae agencles 
responsible for the location from which the call was dialed. 

, . 
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"E911 Message Trunk' Is a dedicated tine. trunk or channel 
betwtten two central ol'fices or switching devices which provides a 
voice and signaling path for E911 calls. 

"EIS" (EXPANDED INTERCONNECTION SERVICE) Is the 
collocation arrangement which ILEC provides in its designated wire 
centers. 

"EMR" means the Exchange Me11age Record System used among 
ILECs for exchanging telecommunicationa meuage Information for 
billable. non-olllable. aample. settlement and study data. EMR 
format is contained in BR-010-200..010 CRIS Exchange Message 
Reeord. published by Bellcore and which defines the industry 
standard for exchange message records. 

"ESN" (EMERGENCY SERVICE NUMBER) is a number assigned 
to the ALl and sele~e routing databases for an subscriber 
telephone numbers. The ESN designates a unique combination of 
fire. pollee and emergency medical service reaponae agencies that 
serve the address location of each In-service telephone number. 

"EFFECTIVE DATE' is the date Indicated In Part A on which the 
Agreement shall become etfectiye, 

"EMERGENCY RESPONSE AGENCY" Is a goverO'Imental entity 
authorized to respond to request. from the public to meet 
emergencies. 

"ENHANCED DIRECTORY ASSISTANCE' refers to directory 
Asslatance services. Including but not limited to reverae search, 
talking yellow pages, and locator services. 

"ENHANCED 'NHITE PAGES" means optional features a..-a.ilable 
for White Pages Directory listinga (e.g., bold, all capitals, logos). 

"ENHANCED Y-EUOW PAGES' means optional features available 
for Yellow Peoes Directory listings (e.g .• red type, bold. au capital, 
additional line of text, Indented). 

"ENVIRONMENTAL HAZARD" meant (1) a rateaae. dltcharge. 
leak. aplll or dltpoul (collect!Yely referred to hereafter •• "releaae") 
of HAZARDOUS MATERIALS hat occurred on premises or 
property that it related to the performance of this Agreement and 
that such affected material or media It demonstrated through 
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applicable or appropriate testing mettlod to require remediation or 
removal as determined by aU laws. ordinances. statutes, codes. 
rules. regulations. orders and decfeea of the United States. the 
state, county, city or any other political subdivision in which the 
release has occurred, and any other political subdlviaion in which 
the releaae has occurred, and any other polltleal eubdlvlalon. 
agency, or instrumentality exercising jurisdiction over the release, 
including any applicable federal and a'tlte cate law and common 
law interpreting any of the foregoing or (2) any event involv1ng, or 
exposure to, HAZARDOUS MATERIALS which poses risks to 
human health, safety or the environment (including, without 
limitation, Indoor or outdoor envfronment(s) and Ia regulated under 
any applicable laws or regulations as described In (1). 

·FcC Interconnection Order" fa the Federel Communications 
Commlulon's Firat Report and Order in CC Ooclcet No. 96-98 
released August 8, 1996. 

"HAZARDOUS MA TERIALs• means eny hazardous or toxic 
subshlnce, mabrial or waste listed In an. United States Department 
of Transportation HAZARDOUS MATERIALS Table at -49 CFR 
172.101; and hazardous substance listed by the Environmental 
Protection Agency (EPA) under the Comprehenalve Environmental. 
Response, Compensation, and Liability Act (CERCLA), -42 U.S.C. 
sec. 9601 , et seq., n amended, and found at -40 CFR Part 302; 
any hazardous waste listed under the Resource Conservation and 
Recovery Act (RCRA), o42 U.S.C. sec. 8901 , et ~ .. u amended, 
and found at o40 CFR Part 281 : any toxic substance regulated by 
the Toxic SuBeiiSouthancea Control Act. 15 U.S.C. sec. 2801 , et. 
seq .. as amended; any lnaectlclde. fungicide, or rodenticide 
regulated by the FederallnMCtlcide, Fungicide, and Rodenticide 
Act, 7 U.S.C. aec. 138, et aeq., u amended; and the following 
specified substances or materials, that may or may not b4t 
regulated by the above; (1) asbestos or asbestos-containing 
materials; (2) po.ttoleum or petroleum-based or derived products or 
by-product; (3) polychlorinated biphenyl's (PCBs); and (-4) radon." 

"I LEe- means the fncumb4tnt local exchange carrier. 

"INP" (INTERI~ NUMBER PORTABIUlY) Ia a aervlce 
amtngement whereby subacribel'l Who change local service 
providers may retain existing talephone numbel'l when remaining 
at their current location or changing their location within the 
geogrephlc area aerviced by the Initial carrier's serving central 
office. 
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"IP" (INTERCONNECTION POINT) Is a mutually agreed upon point 
of demarcation where the netwolits of ILEC and MCim interconnect 
for the exchange of traffic. 

"I XC' (INTEREXCHANGE CARRIER) means a provider of 
interexchange telecommunications aervieet. 

"LIDB" (LINE INFORMATION DATA BASE(S)) A Service Control 
Point (SCP) databaM that provides fOI' such functions 11 calling 
cN d validation for telephone line number cards iuued by ILECs 
and other entitles and validation for collect and billed-to-third 
services. 

"MCI" means MCI Telecommunications Corporation. 

"MCim" means MCimetto Acceas Transmission Services. Inc. 

"MCim 911 DATABASE RECORDS" are the MCim customer 
records to be provided by MCim to ILEC for inclusion In ILEC's 
E911 database. 

"MECAB" refers to the Multiple Exchange Carrier Access Billing 
(MECAB) document preplnld by the Billing Committee ot the 
Ordering and Billing Forum (OBF). which functions under the 
auspices of the c.nter Uellon Committee (CLC) of the J\Uiance for 
Telecommunications Industry Solutions (ATIS). The MECAB 
document, published by BeUcore aa S.pecial Report SR-BDS-
000983. contains the recommended guidelines for the billing of an 
access service provided by two et more LECs (Including a LEG and 
a CLEC), or by one LEC In two Of more states within a single 
LATA. 

'ME COD' refers to the Multiple Exchange Carriers Ordering and 
Oealgn (MECOD) Guidelines for Accels Services ·Industry 
Support Interface. • document developed by the 
OrderingiProvlalonlng COtnmittH under the auspices of the 
Ordering and BIHing FOtUm (OBF), which functions under the 
auspices of the Center tJalaon Commltlee (CLC) of the Alliance tor 
Telecommunlc.tlona lnduatry Solutions (ATIS). The MECOD 
document. published by Bellcore aa Special Report SR STS-
002M3. eatabllshel ntcomrnended guidelines for proeeatlng 
orders for access Mrviee which Is to be provided by two et more 
LECs (including a lEG and a CLEC). It II published by Bellcore as 
SRBDS 00983. 
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"MSAG" (MASTER STREET ADDRESS GUIDE (MSAG)) Is a 
database defining the geographic: area of an E911 service. It 
includes an alphabetical lilt of the street namea. high·low house 
number range~. community names. end emergency aervlce 
numbers provided by the counties Of their agents to ILEC. 

"NANP'" means the "North American Numbering Plan." the system 
or method of telephone numbering employed in the United Statu, 
Canada. and certain Caribbean c:ountries. II denotes the thr~e digit 
Numbering Plan Area code and a seven digit telephone number 
made up of a three digit Central Office code plus a four digit station 
number. 

"NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION 
(NENA)) Is an auoc:lalion with a minion to foatar the t.ec:hnological 
advancement. availability and implementation of 911 nationwide. 

"NP" (NUMBER PORTABILITY) means the abUity of u&ers of 
telecommunla-tlona services to retain. at the aame lo<:allon. 
existing telecommunications numbers without impairment of quality, 
reliability, or convenience when lwitchlng from one 
telecommunlc:ationa canior to another. 

"NPA" (NUMBERING PLAN AREA) (some.llmes refemed to as an 
area code). Is the three digit lndl<:8tor wtllc:h Ia designated by the 
first three digiti of each 10 digit telephone number within the 
NANP. Each NPA oontalnl800 poealble NXX Codes. There are 
two general categories of NPA. ·Geog,.phic NPAa" and "Non­
Geogr~~phic NPAa." A "Geographic NPA" ilaasociated with a 
defined geographic anaa. and al telephone numbers bearing such 
NPA are associated with aervlces provided within that Geographic 
area. A "Non-Geographic NPA." also known as a "Service Acceu 
Code (SAC Code )"Ia typlc:dy IIIO<:Iated with a apedaltzed 
telec:ommunk:atlona Mrvlce wtlldl rnay be provided ac:rou multiple 
geographic NPA areas: 500. 800. 900. 100, and 888 are examples 
of Non-Geographic: NPAa. 

"NXX." "NXX CODE." OR "CENTRAL OFFICE CODE." OR "CO 
CODE" Ia the three digit IWitctl entity indl<:8t0f wtlldl II defined by 
the fourth, fifth and sixth digiti of a 10 digit telephone number 
within the NOfth Arnerlc:a Numoering P,lan f NANP"). 

"NETWORK ELEMENr meana a facility Of equipment used In the 
provision of a tele<lommunk:litlons MNice indudlng au features, 
functlona and capabilities that are embedded In auch facility or 
equipment 
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"OBF" 1neans the Ordering and Billing Forum. which functions 
under the auspices of the Carrier Liaison Committee (CLC) of the 
Alliance for Telecornmunk:ationa Industry Solutions (A TIS). 

"OPERATOR SYSTEMS" are networ(( elementa that provide 
operator and automated call handling with billing, special operator 
services. subscriber telephone listings and optional call completion 
services. 

"OPERATOR SERVICES" provides (1) operator handling for call 
completion (e.g. collect calli): (2) operator or eutomated euiatance 
for blUing after the aatomer has dialed the called number (e.g. 
credtt card calli): and (3) special operator aervk:ea (e.g. BLVIELI. 
Emergency Agency Call). 

"P.01 TRANSMISSION GRADE OF SERVICE (GOS)" means a 
trunk facility provisioning atanderd with the atatlltical probability of 
no more than one call in 100 bloetted on initial attempt during the 
average busy hour. 

"PLU" (PERCENT LOCAL USAGE) is a calculation which 
repreaentl the ratio of the local minutes to the sum of local and 
intralATA t.oii minutes and intert.ATA minutes, If any, between 
exchange camera aent over Local Interconnection Trunka. 
Directory aulltance, BLVIBLVI. 900, 976, transit!~ calli from 
other exchange carriere and switched aecesa calli are not included 
in the calculation of PLU. "POP" meana an IXC'a point of presence. 

"PSAP" (PUBLIC SAFETY ANSWERING POINT (PSAP)) Ia the 
public safety communications center where 911 calla placed by the 
public for a apeelfic geographic aiU will be answered 

"POLE ATTACHMENT" means any attachment by a cable 
television aystem or provider of telecommunications aervic:e to a 
pole, duct, conduit, or right-of-way owned or controlled by a utility. 

"PROPRIETARY information" shall have the same meaning as 
Confidentla~ Information. 

"ROW (RIGHT OF WAY (ROW)) II the right to use the land or 
other property of another party to place poln, conduits, eablel. ~ · 
other structuras and equipment, or to provide pauege to acoaaa 
such atruduras and equipment 

"RATE CENTER" means the geographic point and corresponding 
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geographic area which ere IIIOC'IIed With one or more par1JCU11r 
NPA-NXX codes which nave been essig ned to ILEC (or MCim) for 
111 provision of Beale Exchange Teleconvnunicltiona Servioea. 
The "rate center polnr it the finite geographic point identified by 1 
spee~fic V&H COOfdinate, which it used to meaaure dittlnce­
senaitlve end user trlffic to/from the particuler NPA·NXX 
designations auoclltld with the apecffic Rete Center. The "rate 
center area• is the exclusive geographic are• identified 11 the area 
within which ILEC (or MCim) will provide Batie Excnenge 
Telecommunicltiont Services bearing the oarticular NPA-NXX 
deslgnetiona atiOC:ieted with the apeciflc Hate Center. The Rete 
Center point mutt be located within the Rete Center area. 

"REAL TIME" meena the ectuel time in which en event likes place. 
With the reporting on or the recording of the event simultaneous 
with Its OCQJmtnce. 

"RECIPIENT"· me1n11 thet p1rty to thia AgrHment (I ) to which 
Confidentiellnfotmltion hit been disclosed by the other perty or 
(b) who hu obtllned Confidenlilllnformetion in the COUI'M of 
providing services under this AGreement 

"RESELLER" it a c:ategory of LOCII Exchange service provldera 
who obtlin dial tone and aaiOC:iated telecommunicltiona services 
from enother provider through the purcl\111 wholeul41 priced 
aervioet for resale to their end user cuatomera. 

"ROUTING POINT" means a loclltion which ILEC or MCim hu 
detlgnlted on ita own netWOI1t u the homing (routing) point for 
lraffic inbound to 8ak: Exchange Sefvicet provided by the ILEC or 
MCim which beer 1 certlln NPA-NXX detlgnltion. The Routing 
Point It employed to calcul8te milelge measurement~ for the 
distlnce-sensit/ve transport element c:haf"DDI of Swltehed Access 
Services. Purautnt to e.t1core Practice BR 795-100-100. the 
Routing Point mey be an "End Office" locltion. or • "lEC 
Consortium Point of Interconnection. • Purauent to that ume 
Bellcore Practice, examples of the 1att.r shall be designeted by a 
common language loclltion ldentll'ler (CUI) code with (x)KO In 
position• 9, '10, 11, where (x) rney by any alphlnumericA-Z or 0.9. 
The ebove referenced ~ document refers to the Routing 
Point 11 the Riling Point The Rating Point/Routing Point need not 
be the ume 11 the Rete Center Point. nor must It be locllted within 
the Rete Center Area, but mutt~ In the urnelATA 11 the NPA· 
NXX .. 

"SECAS" meant the Smell Excnenge Cllrier Access Billing 
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document prepared by the Billing Committee of the OBF. The 
Small Exchange Carrier Access Billing document. published by 
Bellcore as Special Report SR OPT-001856. contains the 
recommended guidelines for the billing of acceu and other 
connectivity services. 

"SELECTIVE ROUTING," i1 1 urvice which automatically routes an 
E911 call to the PSAP that has jurisdictional re1ponalbllity for the 
service addrell of the telephontt that dialed 91 1, irrtal*tlve of 
telephone company exchange or wire center boundaries. 

"f:WITCH"- See Central Office Switch 

'"TANDEM OFFICE SWITCHES* which are Cla11 4 switches which 
are used to connect and switch trunk circuits between and among 
end office switches and other tandems. 

"TECHNICALLY FEASIBLE" Interconnection, acceallto Network 
Elements. collocation, amd other methods of achieving 
interconnection or ac:ces.a to Network Elements at a point in the 
network shall be deemed technically fe:--.1ible abMn1 technical or 
operational concems th.at prevent the fulfillment of a request by a 
telecommunications earner for such interconnection, acceu, or 
methods. A determination of technical feuibllity does not include 
consideration of economic, accounting, billing, apace, or site 
concems, except that space and llte concem:~ may be considered 
in circumetanoes whele there Ia no poulbility of expanding the 
$pace available. The flet tnlt an Incumbent LEC mut.t modify ita 
facilities or equipment to respond to such request does not 
determine whether Atiefylng euch request ia technically feasible. 
An incumbent LEC that clllma that It cannot Nlilfy such reque~t 
because of lldvetM network reliability impacts must prove to the 
state commiallon by clear and convincing evidence that such 
interconnection, acoeas, or methods would result in specific and 
significan1 advetM network reliability Impacts. 

"TELECOMMUNICATIONS" means the ttanemiulon. between or 
among polnllaptelfied by the UNr, of liifont'lltlon of the UNI'I 
choosing, without change In the form or content of the information 
as sent and received. 

"TELECOMMUNICATION SERVICES" meant the olfetfng of 
telecommunications for a fee directly to the public, or to such 
classes of users aa to be effectively available directly to the public, 
regardless of the facilities uaed. As uaed In thla definition. 
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"THOUSANDS BLOCK OF NUMBERS" shall mean 1000 or more 
consecutive numbers beginning and ending on a digit boundary. 
e.g., 949-1000 to 949-1999. 

"TRCO" meani Trouble Reporting Control Office. 

"VOLUNTARY FEDERAL CUSTOMER FINANCIAL ASSISTANCE 
PROGRAMS" are Telecommunications Services provided to low· 
income subsctibera, purauant to requirements established by the 
appropriate state regulatory body. 

'WIRE CENTER"- denotes a building or space within a building which serves as 
an aggregatlon point on a given carrier's networl<. where transmission facilities 
and circuits are connected or switched. Wire center can also denote a building 
in which one or more central otnces. used for the provision of Basic Exchange 
Services and aocesa services. are located. However, for purposes of E!C 
service. Wire Center shall mean those points eligible for such connections as 
specified In the FCC DocQt No. 111 - 1 .. 1. and rules adopted pursuant thereto. 

, . 
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ATTACHMENT I 

PRICE SCHEDULE 

1. General Principia 

1.1 All rate. provided under this Agreement are permanent unless 
othefwlae indicated In Table I, subject to true-up, and shall remain in 
effect until the Comminion determines otherwise or unless they are not 1n 
accordance with all applicable provlaiona of the Act. the Rules and 
Regulation• of the FCC In $ffect. or the Commission's rules and 
regul1tlona,ln which caae P1rt A, Section 2 shall1pply. 

1.2 Except as otherwise specified In this Agreement. the Act or any 
Commission otder. each Party shall be responsible for all costs and 
expenaa that it incura to comply with ita obligation under this Agreement. 

2. Local Servlce Resale 

The rates that MCim ahall pay to BeiiSouth for Resale ahall be an amount equal 
to Ben~·· tariffed lito for eldl resold Hrvic:e •• redul*l by a percentage 
amount equal to the wholnale discount (tel forth below in aeetlon 2.1. below). If 
BeiiSouth reducn aucn tariffed mas during the term of this Agreement. the 
whotaale discount shill be applied to the reduced tariffed rates. 

2.1 The following wholeule discount will apply to all Teleeommunicatlons 
Services available for resale In Florida: 

Residential Service: 21.83 % 

Bu.tness Servlce: 18.81 % 

3. Unbundled Ne1worlt Element. 

The charges that MCtm shall pay to BeiiSoulh for Netwonc Elements are tel forth 
in Table 1 of thiS Altachmenl 

4. Ancillary Function• and Supporting Elements .. 
The Interim prtces for colloc:lltlon, AIN and other Ancillary Functions or . 
Supporting Elements that MCim ahall pay to BeiiSouth are tel forth In Table 1 of 
this Attachment 
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5. Recorded Usage Data 

The prices for Recorded Uuge data are set forth In Table 1 of this Attachment. · 

6. Inside Wire 

The price of the BeiiSouth Inside Wire Maintenance Plan purchued by MCim for 
resale shall not be reduced by the wholesale discount. 

7. Interconnection and Reciprocal Compensation 

7 .1 Compensation for the exchange of local traffic is set forth in Table 1 
of this Attachment and shall be billed based on per-minutes-of-use and 
thall be meatured In accordance with AttJichmentiV. 

7.2 MCim may choote to e~tabllth trunking to any given end office when 
there Is aufftclent tr.ffic to route calla directly to 1uch end office. If MCim 
lea ... one-way trunkS from BeiiSouth, MCim will pay the transport 
charge~ for dedicated or common transport. For two-way trunks the 
charge~ will be shared equally by both parties. 

7.3 Compensation for the tennlnation of tofllrllfflc and the originatlon of 
8001888 ttafflc between the interconnecting partiel ahall bated on the 
a.pplleable acceN charges In accordance with FCC Rules and 
Regulations in effect. 

7.4 Where a toll call is completed through BeiiSouth Florida's lNP 
arrangement (e.g., remote call forwarding, flexible DID. elc.) to MCim's 
subscriber, MCim lhalJ be entitled to applicable acoeu charges in 
accordance with FCC Rulel and Regulation•. 

7.5 MCim 1.,_11 pay a transit rate as set forth In Table 1 of thla 
Attachment when MCim uses an BeiiSouth acceu tandem to tenninate a 
call to a third party LEC or another localtervloe provider. BeiiSouth shall 
pay MCim a lnlnalt rate equal to the BeiiSouth rate referenced above 
when BeiiSouth UMtan MCim switch to tenninate a call to athfrd party 
LEC ~ another local service provider. 

8. The recurring and non-recurring prices for Unbundled Netwot1t Elements 
(UNEe) In Table 1 of this Attachment are appropriate for UNEa on an lndlvid~l!l. 
stand .. lone baals. When two or more UNEa ara .:omblned, th ... pricea may 
lead to duplicate charga. BeiiSouth ahall provide racurring and non-recorring 
charge• that do not Include duplicate charges for func:llonl or activities that 
MCim doea not need when two or more netwcK1t elements are combined In a 
single order. MCim and Bell South lhall wont together to establish the rocurring 
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and non-recurring c:Nrges in aituebonl where MCim Is onSenng mul11ple network 
elementl. VVhere the parties ~nnot ~IM to these chergea. either perty may . 
petition the~ Public Service CommiSSIOn to settle the disputed cherge or • 
charges. BeliSouth muat nollfy the Commission when a ,.te IS set that exc:ludea 
duplicated c:Nrges by fiUng a report within 30 days of the rate being eatabhahed. 
Thlt report must lpecify the elemenll being combln~ lnd the chergea for thlt 
particular combination. 
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Table 1 (all itemstrates not included) 

NElWORK ELEMENT COMMISSION ·. 
APPROVED 
RECURRING 
RATCS FOR 
UNBUNDLED 
NElWORK 
ELEMENTS 

NETWORK INTERFACE DEVICE "$0 76 

LOOPS 
2 • WIRE ANAlOG S11 00 
• ·WIRENW.OG $3000 
2 ·WIRE ISON • SCO]J( 
• ·WIRE DS1 $30.00 

LOOP DISTRIBUTION "$7 00 

END OFFICE SWITCHINU 
PORTS 
2 ·WIRE NW.OO $2..0C 
4 • WIRE ANALOG "$10.0( 
2 · WIRE ISDN SI30C 
.t ·WIRE OS1 $12500 

USAGE 
INITIAL MIN. so om 
AOO'LMIN. sooo~ 

SIGNALING 
UNK $5.00 
TERMINATION S113_.Q<l 
USAGE 
• CALl SETUP MSG $0.00001 J 

• TCAP MESSAGE $0.00004 
USAGE SURROGATE se.roo 

UNBUNOLEO LOOP CHANNEUZATION 
SYSTEM IOS11 
·PERSTOICIOI • S.t!Qjj(j 

• CENTRAL Of'FICl! CHANNEL s 1-:5Cl 
INTERFACE ·VOICE 

r • 
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NETWORK ELEMENT COMMISSION 
!APPROVED 
RECURRING 
RATES FOR 
UNBUNDLED 
NETWORK 
ELEMENTS 

COMMON TRANSPORT 
PER MILE $0000012 
FACILITIES TERMINATION PER MOU so 0005 . 

DEDICATED TRANSPORT (OS I) 
PER MILE s 1 eo· 
PER FAC. TERM. S5U5 , 

TANDEM SV\IITCHING $0.00028 
. 

CALL TRANSPORT ANO TERMINATION 
(Compenatlon for Exdlenge oiLoc:al 

~ 
T111tllc:) 

END OFFICE INTER~NNECTION $0.002 
INCLUDING TRANSPORT !PER MOU) 

~·-TANOEMINTERCONNECnoN $0.00125 
INCLUDING TRANSPORT (PER .., --

----
- .- ··-

A51MOUJ 

OPERATOR SYa u:Mo 
OPERATOR CALL HANOUNG s: 00 / 

AUTOMATED CALL HANOUNG SO. IO . 
BUSY LINE VERIF. so eo . 
EMERGENCY INTER. $1.00 ., 
NUMBER SERVICE INTERCEPT 
- PER QUERY SO.OI J 
DIRECTORY ASSISTNfCE (OA) so.u I 
DAOASA8AS 
·PER LISTING $0.001 
· MONTMLY $100.00 
DIRECT ACCESS TO OA ~VICE 
- MONTHLY $5.000 00 V ' 
· PEROUERY • $0.01 ~/ DA CALL COMPlfllON $003 
DA TRANSPORT 
• SV\IITCHEO LOCAL CHANNI:L '$133111 ./ 
• SV\IITCHt:O 
TRANSPORTDSI~ 

- PER MILE \'SIII.75 .; 
· PER FACILITY TERM. »lUll / 
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• SW COMM I OA CAL.l so 0003 
• SW COMM. I OA CAI.UMILE so 00001 
- TANDEM S'NIOA CALL $0.00055 

• lnt11nm RaiH 
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NETWORK ELEMENT 

NETWORK INTERFACE DEVICE 

UNBUNDLED LOOP 
2 • WIRE ANALOG 
FIRST 
AOOmONAL 

4 ·WIRE ANALOG 
FIRST 
AOOlTTONAL 

2 ·WIRE ISDN 
FIRST 
ADDITIONAL 

4 -WIREOS1 
FIRST 
ADDITIONAL 

LOOP OISTRI8VTION 

END OFFICE ~TCHING 
PORT 
2 ·WIRE ANALOG 

FIRST 
ADDITIONAL 

4 ·WIRE ANALOG 
FIRST 
ADDmONAL 

2·WIREISON 
FIRST 
AOOinONAL 

4 ·WIRE OSt 
FIRST 
AOOinONAI. . 

SIGNAUNG UNK 

COMMISSION 
APPROVED 
NONRECURRING 
RATES FOR 
UNBUNDLED 
NETWORK 
ELEMENTS 

-sooo 

SI40 0C 
$4200 

$141.00 
$43.00 

S306 00 
S283 00 

$540-:oil 
~~oc 

• L.eft Blank ln111n 

SJ8.0C 
$15.00 

"$33.0C 
"S15.0C 

saa.oo 
see:oc 

SI12.0C 
Sil OC 

$400 00 

J 

j 
J 
.) 

./ 

J 
J 

I 
"; 
./ 

•, 

.. 
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NETWORK ELEMENT 

UNBUNDLED LOOP CHANNEUZATION SYSTEM 
·PER SYSTEM (D$1 ·Voice G'*'-1 

FIRST 
AODmOHAL 

• CENTRAL OFFICE CHANNEL 
FIRST 
AOOITIONAL 

DEDICATED TRAHSPOIU 
PER FACIUTV TERMINATION 

OPERATOR SYSTEMS . 
DIRECT ACCESS TO DA SERVICE 
• SERVICE ESTMUt:HMENT E 
OA TRAN:II'Ut( t 
S'MTCHEO LOCAL. CtiAHNfi. 

FIRST 
ADDITIONAL 

S'MTCHEO DEDICATED TRANSPORT 
·PER FACIUTV TERMINATION 

• lntetim RllH 

COMMISSION 
APPROVED 
NONRECURRING 
RATES FOR 
UNBUNDLED 
NElWORK 
ELEMENTS 

$350.00 

SilO 00 

S575 
SS.50 

"$100 4i 

sa~o.oo 

~~ "$488.83 

"$100,40 

/ 

I,/ 

v 
/ 
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ITEM PRfCE 
POLES. DUCTS, CONDUITS AND MAPS Ltll 81ank t·nttnttonally 
ROW 

POLE ATTACHMENT "S ".20 PER POLE 
CONDUIT "S 0 58 PER FOOT 
INNERDUCT Left Blank LntenllOfta'ly 

LASORRATE ltll 8&ank ln._.,bOn~ 

:"JRTUAl COLLOCATION "1'ht ralel fo( YVMII c:oloeiiiOn 11'1 Mt llll'lllon SecbOn E20 ol 
BeGSouUI'I Accftl SeNb Tlritl 

PHYSICAL COLLOCATION Monltlly NONR!CURRING 
Recurrill_ll_ 

Fee "$3 550 00 
Spece PrepMaoon F• IC8 
s.,_ ConiiiUdloo F• "1-4.500 00 
C... lntii'IIIOn • Per "12..750 00 
Entr.noe C... 
~~ Spec:e Zone A. P ... "$750 

uw.Foot 

1~ 5!*11 Zone e. P..- "$ 5 .75 
uw.Foot 

IP-. per AMP "$500 
c.ble SUppotl SCn.oc::11n>. Pet "$13 3S 
Entrlnc:8 Cetlll 
[POT Bay ( 
T•ii•lllbl&.v) 

P'*"' uf 

:Z·'Mre "$040 
14-'ltn "$1 20 
1091 "$1 20 
1093 "$8.00 
c~ 
2·\\n Analog "SO.JO "S 16 20. Fo 

"$16 20. Aclcn 
14-'ltn AnliiOg "SO 50 "$15 20 · Fint 

"115 20 . Men 
DS1 "1800 "S 155.00 • FII'J 

- "127 00 • Acld'l 

ID93 "172 00 "$ISS 00 • Fot'll 
. : -- .. ..,.Jol 

e-t 
IBulc: • 1• lllllf 11out "$.4100 

IIJ ,. heltllout "$48 00 
~ , . lllllf hout ·sss oo 
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I Tal PRICE 
PHYSICAl. COlLOCATlON (c:cntl 

BuJc: • .oclliiONI . "S2S 00 
OvtnJme· ediii!IONI "SJO 00 
IP,.mum · ICIOIIIOIIal ·~35 00 

~N Rela!ad 5«"~1 lefl81ank ln~IIOI\aly 

LOCAL NUMRA f'OftTAaUTY (11 

SeMce PIOVICIIt Numblt 
• Aemotll Left Blank ln~IIOndv 

I 
SeMc:e P10111def Numbef 
Numbef POitlbiloly • OltKI 
lnwatll o..lecl (010) Left Blink ln~IIOI\aly 

No!t(t )• 

1. MCI and 8eiSouOI .Nil rwy Ita own cotta 111 11\t prcMIIOn ol inc.nm IIUINiet potUbloly MCI - BtiSoulll 
11\d triC:k IIIW cx.ta ol piVYICftng lrmlnm number pot1IOi4y Willi tullldlnt cMiao!IO .,.,.,., 11\t COlla an ordtt 
tD lliO ilitllllht Florid.~ PSC"I COtllidlfwtlon of of 111tM cx.ta in Ooc:lwt No ~7 3 7 • TP 

• lnlltlm pricet 
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AUACHMENT II 

LOCAL RESALE 

Section 1. Telecommunl~tlona Servlc .. Provided for R .. a/e 

1.1 At the request of MCim, and pursuant to the requirements ol the Act. 
FPSC ruUngs, and FCC Rules and Regulatioru In effect. BeiiSouth shall 
make available to MCim lor resale any Telecommunications Service that 
BeUSouth currently provides or may offer hereafter. BeiiSouth shall also 
provide Service Functions, at Mt forth In this Attachment II. The 
Telecommunications Servlcet and Service Functions p""~vided by 
BeUSouth to MCim pursuant to this Agreement are collectively referred to 
as "Local Resale." 

1.2 To the extent that this Attac:htnent detetibes servlcet which BeiiSouth 
shall make available to MCim for resale pursuant to this Agreement. thia 
list of servloes Ia neither an Inclusive nor exclusive. AU 
Telecommunlcationa Services of BeiiSouth wttlch are to be offered ror 
resale are subject to the terma herein. even though they are not 
speeiflealty enumerated or described. 

1.3 Features and Functions Subject to Re&c•le. BeiiSouth agrees to 
mak.e available for resale all features and funetions available in 
connectlon with Telecommunications Services. Including but not limited to 
the following: 

Olaf tone and ring 
Capability for either dial pulse or touch tone recognition 
Capability to complete calla to any location 
Same extended local caning area 
1+ lntraLATA toll calling 
PIC 1+ service 
C!C dialing (10XXX) 

. same II<:Ce.l to vertical features and functions 

1.4 Bei!South wiU provide MCim with at least the capabHity to provide an 
MCim aubscrtber w•th the Nme level of service quality as BeiiSouth ~ 
provides its own aublcribeta with respect to all Telecommunications 
Servlcea and ehall provide eueh capability In accordance with the relevant 
requirementt of Attachment VIII. 
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1.5 The specific business proceu requirements and systems interlace 
requiremerm are set forth In Attachment VII I. 

Section 2. Gene,./ Tet?N and Conditio,. for RNBfe 

2.1 Pricing. The prices charged to MCim for Local Resale are set forth 
in Attachment I of this Agreement 

2.2 Services Avaflablfl for Reule. MCim may resell to any and all classes 
of end-users Telecommunations Services obtained from BeiiSouth 
under thla Agreement, except for Lifeline Aulatance and Llnk·Up or 
similar services. Grandf8thered1 Services a.nd short-term promotions. 
which MCim may only resell to 1hose aubac:ribers who are eligible to 
obtain such services from BeiiSouth. BeiiSouth will not prohibit. nor 
impose unreasonable or discriminatory conditions or limitations on. the 
resale of Ita Telecommunications Service. 

2.2.1 Bell~uth agrees to remove all tariff restrictions regarding 
resale that are Inconsistent with the orders of the FPSC pertaining 
to resale. 

2.2.2 Restrlction11 on Resale With the exception of short-t.erm 
promotions and CSA'I( clsflned below),Ufeline, Link-up. and state 
specific dlleount plana for optlo.,al extended area calling . 
BeUSouth shall offer for resale at wholesale prices all 
Telecommunlcationl Servic:et that BetiSouth provides at retail to 
non-telecommunications carriers. 

No terms and conditions. lnc:luding use and user restrictions. shall 
be appllc:8ble to the resale of BeiiSouth's servicea except for. 

2.2.2.1 A res1t1ct1on on cmu-dau selling; 

2.2.2.2 Left Blank Intentionally; 

2.2.2.3 Left Blank Intentionally; 

2.2.2.-4 Lifeline aervice ahall be available for resale by MCim 
only to those auba:cribera who meet the quallflc:ationa set 
forth In the applicable State and Federal R.egulations. ,. . 

2.2.2.5 Unk-up aervk:e lhall be available for resale by 
MCim only to thoM aubacribera who meet the qualitlc:atlona 
set forth In the applicable State and Federal Regulations . . 
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2.2.2.8 Grandfathered services are available for resale by 
MCim only to those subscnbers who already have 
grandfathered status or who may obtain such services from· 
BeiiSouth. Grandfathered services may not be resold to a 
new or different group of subscribers that is not eligible to 
obtain such services from BeiiSouth. 

2.2.2.7 Left Blank Intentionally 

2.2.2.8 Left Blank Intentionally 

2.3 Requl,..mant. for Specific Sarvlcaa 

2.3.1 MUL TISERV® Requirements 

2.3.1.1 At MCim'a option. MCim may purchase 
MUL TISERV® services. 'Nhere MCim purchases such 
MUL TISERV services, MCim may purchase the entire set of 
features. any alngle future or any combination of features 
which Bell South has the capability to provide. Bell South will 
provide MC!m with the same service Ieveii and features of 
MUL TISERV Service provided by BeiiSouth to Ita 
subscribera. Requests by MCim for MUL TISERV Service 
and features that are different from what BeiiSouth provides 
to its aubsctibera will be handled under the Bona Fide 
Request Prooeaa. The MUL TISERV service provided for 
resal4t will meet the following requirements: 

2.3.1.2 All features and functions of MUL TISERV Service. 
Including MUL TISERV Management System (CMS), 
whether offered under tariff or otherwise. shall be available 
to MCim for resale. without any geographic or subacnber 
class restrictlona. 

2.3.1.3 BeiiSouth shall make CMS information avai11ble to 
MCim at the End Otllce level via an electronic Interface as 
specified In Asr.achment VIII. 

2.3.1.4 BeiiSouth ahall provide to MCim acce" to 
lnfOf'l'!'lallon by centr.l olflce via an electronic Interface, ... 
relating to all current MUL TISERW) or MUL TISERV·IIke 
features and functions offered by BeiiSovth within tlfn (10) 
daya of the Effective Date of thla Agreement. MCim can 
obtain updates to Information relating to MUL TISERV 
faaturas and functions as required. 
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2.3.1.5 All service levels and features of MUL TISERV . 
Service provided 1by BeiiSouth for rente by MCim shall mHt 
the aervice requlrdments set forth in Attachment VIII . 

2.3.1.6 MCim may aggregate the MUL TISERV local 
exchange and lntnLATA trafllc uaage of MCim subscnbers 
to qualify for volume discounts on the baaia of such 
~~ggregated usage. 

2.3.1.7 MCim may aggregate multlple MCim subscnbers on 
dedicated acx:eaa facilities. MCim may require BeUSouth to 
suppress the need for MCim aubaeribera to dial "9" when 
placing calls outside the MUL TISERV Syatem. When 
dedicated facilities are utilized. BeiiSouth will provide. upon 
MCim's request. atatlon 10 or ANI aa well as FGO trunking. 

2.3.1.8 MCim may use remote eau fOfWan:ling, or any other 
method mutually agreed upon, in conjunctiOn with 
MUL TISERV Servk» to provide service to MCim local 
aervice aubaerlben residing outside of the geographic 
territory in Whi<:h BeiiSouth provides local exchange service. 

2.3.1.9 MCim may purchaae any aild all levels of 
MUL TISERV SeiVice for reaa!e, without restrletion on the 
maximum number of linea that may be purchaled for any 
one level of MIVIce. Where minimum number of line 
rettrldiona apply, MClm may aggregate subscribers to 
satisfy audl restrictions. MCim shall be pennltted to resell 
MUL TISERV to multiple and different subscribers of MCim 
for purposes of aggregation; provided, however. that the 
linea must be aggregated within the MCinwjefined common 
blocK. 

2.3.1.10 BeiiSouth shall makeiMIOable to MCim for resale 
Intercom caUing, lit the appropriate dlacount tel forth In 
Attachment I, among all MCim subtcribera within the same 
MUL TISERV system Who utilize resold MUL TISERV 
SeMce. To the ex:tent that BeiiSouth offers its own 
subaalbera Intercom ealllng between different MUL TISERV 
systems, BellSouth shall rr.ake aueh calling available to .. • 
MCim for resale upon the Slime terrna and eonditlom at the 
appropriate discount set forth In Attac:hment I. 
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2.3.1.11 MCim may utilize BeiiSouth'a Aulomttlc Route 
Selection (ARS) Hl\'lce features to provialon and route calla 
from various end users to varioua lnterexcnange Carriers • 
(IXC) Netwolb. 

2.3.1.12 BeiiSouth's MUL TlSERV SttNice may be used by 
MCim to provide Local Service as deflned by BeUSouth to 
MCim'a aublcribera. 

2.3.2 Voluntary Federal and State Subacnber Financial Assistance 
Programs 

Local Resale Is provided to Jow..lncome aublcribers. pursuant to 
requirements eatablilhe<ll by the appropriate atate regulatory body. 
include programa auch aa Voluntary Federal Subscriber Financial 
Aasiltance Program and Link-Up Amera. When a BeiiSouth 
aubacriber eliglt>le for the Voluntary Federal Subscriber Finan<:~al 
Assistance Program or ather similar ata".e programs chooses to 
obtain Local Resale from MCim, BellSouth ahaU forward all 
available lnformatioll regarding auch aubscriber'a eligibility to 
participate In auch programs to MCim In ac:cotdanc:e with 
procedures to be mutually ntablllhed by the parties and 
applicable atate and t.deral law. 

2.3.3 LifelineiUnk-Up SfHVfce. BeiiSouth lhal! offer for resale 
Lifeline and Link-Up Serviee. BeliSouth win provide information 
about the certiflc:ation procna for the provlaloning of Lifeline. Link­
up. and alm.ilar sei'Yicn. MCim shall dtsoount the Lifeline and Link­
Up aervk:ea by at leut the ..,. percentage u now provided by 
BeUSouth. MCim ahall comply with an aspecta of the FCC'a and 
Florida PSC'a Orders wh'lch Implement Lifenne and Link-Up 
programs. 

2.3.3. 1 BeliSouth will folward to MCim. in electronic format. 
alllnfonnatlon regarding a aubscriber'a program eligibility. 
atatua and ce111ftcdon when a BeiiSouth aubactiber 
currently on any 9e11South talephone asalstance program 
changet MrVice to MCim 11 their local exchange carrier. 
BeiiSouth wUI cooperat. In obtaining any aubaldy aaaociated 
with a aubtc:t1ber ttaMfef to MCim. 

2.3.4 Grandratl....-.d SeMcea. BeUSouth thall oM for 
reaale to MCim all grandfathered 181\'lcea. For purposes of 
thla Agreement, a grandfathe* M!VIoa Is a 181\'lce that 
BeiiSouth offera to exlatlng retail aubscribera but not to new 
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or different subscribers. MCim ahall have the nght t.o review 
any BeiiSouth request for the termination of servl~ and/or· 
its grandfathering llled with the Commission. 

2.3.5 N11 Service 

2.3.5.1 BeiiSouth ahall make available for resale any new 
N11 aervlces afte-r the Effective Date of this Agreement . 

2.3.5.2 MCim ahaU have the right to reaell any N11 service. 
Including but not limited to 911 or E911 aervicea, exiSting as 
of the Effective Date. 

2.3.e Customer Specific Off&rlngs including Cootract Service 
Arrangements and Other Customer Spt1Cil1c Offerings ("CSAs"). 
CSA'a ahaU be available for reaale. at the ume rates. terms and 
conditions offered to BeiiSouth'a end uaera. and in accordance with 
State and FCC Rules and Regulations. CSAa ahall be made 
available tor ,....le at the lower of the price of the CSA in queaUon 
leta the wholetale dlacount or the retail price of the aervl~s 
provided under the CSA leaa the wtloleule discount. 

2.3.6.1 For purpoan of this Agreement, a BeiiSouth 
promotion will be considered "short-term" it. the promotion rs 
offered to aubscribera for a period of 90 days or less, and is 
not uled to evade the ~ie rate obligation to MCim. for 
example, by offering a sequential aeries of 90-<lay or less 
promotional rates to BeiiSouth aubacribera. 

2.3.6.2 Short-term promotions are available to MCim at tho 
retail rate of the undertying aervioe leu the wholesale 
discount or the promotional rate without the wholeule 
discount. BeHSouth ahall make all other promotions 
available to MCim at the promotional rate reduced by the 
wholesale discount rate. 

2.3.8.3 MCim shall offer a promotion obtained from 
BeiiSouth to cuatomera who would qualify for the promotion 
If they received It dlreetly from BeiiSouth; however, MCim 
ahall otherwise remain free to pac::Qge and price the ~old 
promotion, other than a short tetm promotion aa defined 
above, without reatrlctlon. A BeiiSouth promotion for a 
particular aervice ahall not limit MCtm'a ability to obtain that 
aervlc:e at the normal rate leal the wholesale dlacount and 
reaelllt without regard to aubacribera' eligibility for the 
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promotion. 

2.3.6.4 Special Arrangements shall be available for resale. 
at the same terms and conditions offered to BetiSouth's end 
users, and In accordance with State and FCC Rules and 
Regulations. Special Arrangemctnts shall be made available 
for resale at the price of the Special Arrangement leas the 
wtlole1ale diacount 

2.3. 7 Dltcount Plana and Services. BeiiSouth shall offer for resale 
all tariffed Discount Plana and Services in accordance with State 
and FCC Rules and Regulations. Except aa set forth in 2.2.2.7. 
Discount Plans and Services shall be made available at the tariffed 
rate less the wholesale discount. 

2.3.8 lnaide Wire Maintenance Service. BeiiSouth shall otter for 
retale lnaide wire maintenance service at the rates set forth in 
Attachmernt I. 

2.3.9 Pay Phone Service 

BeiiSouth shall make available to MCim for resale, at 
charges set forth in Attachment I, all payphone local 
aeMcel. featurea and functionalitlea that it provides 
to Ita own pey phone operations or to Independent 
pay phone owners. At a minimum the following Pay 
Phone Servlon shall bo ln<:ludod: Coin Une 
(currently IOid as SmartLine), COCOT Line Coin 
(ct.IITently IOid as Independent Payphone Provider 

(IPP) Line), and COCOT Line Colnlesc 
(currently sold as IPP Une Coinleaa). BeiiSouth 
should provide the aervlcea and features listed below 
at lhe same level and atarndarda as BeiiSouth 
provides for Ita own or an a1flllatea'a pay phone 
operstlona. The following features are currently 
available with these pay phone services and shall be 
available to MCim: 

Pay Phone Service 

• SHied Numbof Screening 
• Originating line ~CtHnlng 
• Ability to "freel.e· PIC aele<:1ion 
• One bill per line 
• Point of demarcation at the N.elwolit Interface location 
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• Detailed billing showing all 1 + traffic in EMR format 
and transferred to MCim via NOM or whatever 
Industry standard may be developed .. 

• Wrre Maintenance option 
• Touchtone service 
• Option for listed or non-listed numbers 
• Access to 911 service 
• One directory per line 
• Access to ANI information 

line and/or station monitoring and diagnostic 
routines. 

The following features shall be made ava1lable to 
MC!m when BeUSouth provides them to its awn pay 
phone operations or to independent pay phone 
owners: 

• Option to block all 1 + c. lis to intemational 
destinations. 

• lntralATA Call Timing . 
• Option of one-way or two-way service on line 
• Originating line aaeenlng 
• MCim rate tables for local and intralATA service 
• Flat rate service baled on rate groups 
• MCim resale line Incoming/outgoing saeening 
• Blocking for 1+900, N11 . 976, 7 digit local 
• Option to block all 1 + 700 and 1 +500 calla 
• line aide supervision option 
• Ability to keep existing serving telephone number-:; 1i 

cutover to MCim 
• Far end disconnect recognition 
• Call timing 
• Same c.ll restrictlons as available on BeiiSoulh 

phones for lntarL\TA, International. lntral.ATA. and 
local calling 

• Option to have enclosure installed with set 
• Install the station to 111eaat BeaSouth standard a 
• Station or encfoaure equipment ahould only bear the 

name/brand designated by MCim on the order form 
• Provide option for use of •bright station technolog~ 

incfudlng debit c.rda 
• Provide revenue, maintenance. collection reports as 

specified by MCim on order form on a periodic basJa 
In paper or electronic tormatlon 

• Bloolllng of inbound tntematlonal ton calls 
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• Point of demarcation at the set location 
• Provide service restoration per MCim's Performance 

standards 
• Service outage transfers to MCim help center 
• Single point of Contact for bills and orders dedicated 

to Public 
• Acceu to MCim Directory Assistance 
• Acceu to MCim'a Network Access Interrupt 
• Uae MCim branded Invoice 
• Provide all information requested to ensure MCim can 

bill for acceu line 
• Provide all Information requested to ensure MCim can 

bill for usage on the line 
• All calla originating from ttltlons aervlced by these 

lines thouid be routed to MCIIong distance lines 
• Provide the same monitoring and diagnostic routines 

on the line as BeiiSouth would on Its own facllltles 
• Ordering per MCim Performance Standards 
• Call Transfer per MCim Pertorrnane4 Standards 
• Billing per MCim Performance Standards 

PIC per MCim Performance Standards 

In addition to the above. the following are specifically 
for coin lines: 

• AcceM to all CO lntelllg3nce required to perform 
answer detection, coin collection, coin retum, and 
disconnect" 

• Option of measured service 
• Ability to block any 1 + service that cannot be rated oy 

the coin $culta/TSPS/OSPS• 
• Option to have BeiiSout.h tecnnlclana collect, count. 

and deposit vault contenta on behalf of MCim 
• Monitor vault contenlls for aluga and spurious non US 

currency or theft and notify MCim of discrepancies 

2.3.9.1 BeiiSouth shall offer for resale at a minimum. the 
following Coin Une featuraa with itt raaold Coin Line service: 

AcceM to all CO lntlllfgence required to perform anawer 
detection, coin collection, coin return. and dlaconnecf 
Antwer Detection · 
Option to block aU 1 + calls to International deatlnatlona 
lnttalATA Call Tuning 
Option of one-way or two-way service on line 
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Coin Refund and Repair Referral SeMce 

The following features shall be made available to MCfm 
when BeiiSouth provides them to its own pay phone 
operation• or to Independent pay phone owne,.,: 

Fl8t Rate Service 
Originating line aereening 
MCfm rate tables for local and lntral.ATA service 
BeiiSouth Central Office Intelligence for rating and other 
functiona 
Option of measured service 
Ability to block any 1 + service that cannot be rated by the 
coin circuital TSPSIOSPS 
Protect against clip on fraud 
Protect against blue box fraud 

2.3.9.2 BeiiSouth shalf offer for resale. at a minimum. the 
following features with ita COCOT Une Cotn and COCOT 
Une Colnleu aervioet: 

Flat rate or meaaurecl rate whichever is offered to 
BeiiSouth'a IPP Cuatomera 

Ability toke~ exiatlng aervlc:e telephone numbers if 
cutover to MCim Resale Une 

The following features ahall be made available t.o MCim 
when BeiJSouth provides them to Ita own pay phone 
operation• or to Independent pay phone ownera: 

Originating line ICI'Mning 
Two-way aervice option 
Flat rate aervlce baaed on rate groupa 
Option of one wtay aervlc:e on the line 
Option of measured aervlc:e 
Ability to keep existing aerving telephone numbe,., rf 

cutover to MCfm resale line Incoming/outgoing 
ac:reenlng 

Provlalon of Information Digit 29 
Provlllon of International Toll Denial Recognition Ton.e 

2.3.9.3 BeiiSouth ahall ofl'af for resale. at a minimum. the 
featurea with ita following COCOT Une Coin aervlce: 
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Blocl<Jng for 1 + International, 1 OXXXX 1 + international, 
101XXXX1 + intema.tional, 1+900, N11 1. 976 

The following features shall be made available to MCim 
when BeiiSouth provides them to its own pay phone 
operations or to Independent pay phone owners: 

Option to block all 1-700 and 1-500 calls 
Une aide supervision option 

2.3.9.4 BeiiSouth shall offer for resale, at a minimum, the 
following features with Its COCOT Une Cetnleu-service: 

Blocking for 1 +international, 10XXXX1 +International, 
101XXXX1 +International, 1+900, N11 , 976,7 or 10 
digit local, 1 + DOD 

2.3.9.15 BeiiSouth shall offer for resale. at a minimum. the 
following features with Its SemiPublic Coin service: 

Ability to keep existing serving telephone numbers If 
artover to MCim 

Touch-tone Setvlce 
Option for listed. nonlllted, or non published numbers 
Provlalon 911 service 
Aecela to ANI information 
Access to all CO Intelligence required to perform answer 

supervision, coin collect, coin r11tum and diaconnect 
Ability to keep exi$ting serving telephone numbers if 

cutover to MCim required to perform anawer 
aupervlllon, collect and nsfund 

Far end dlaconnect recognition 
CaUtimlng 
PIC protection for aU 1+ local, intert.ATA. and lntralATA 

traf'llc 
Same can restrictions aa available on BeiiSouth phones 

for lntart.ATA, intemational.lntralATA. and local 
calling 

One bin per line 
Detailed biDing showing au 1 + traffic In paper or 

electronic format 
Option to have enc!oeure lnetalled with set 
One dlteclory per line lnttalled 
Install the atatlon to at leaat BeiiSouth atandarda 
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Ability to block any 1 ... service that cannot be rated by 
the coin circuits 

The following features shall be made available to MCim 
when BeiiSouth provides them to its own pay phone 
operations or to independent pay phone owners: 

Option to bloclit all 1 + international calla 
Option of one-way or two-way serv~ce 
IMre Maintenance option 
Ability to block any 1+ service that cannot be rated by 

the coin clrcuitJJ TSPSIOSPS 
Use of MCim rate tabla for local and lntraLATA service 
Option to have BeiiSouth tecnnlclana collect. count. and 

deposit vault conr.ntt on behalf of MCim 
Monitor vault contents for lluga and apurlous non US 

currency or theft and notify MCim of dlaaepancles 
Station or enclosure equipment ahouid only bear the 

name/brand dealgnated by MCim on the order form 
Protect againat clip on fraud 
Protect againat red box fraud 
Protect agalnat blue box fraud 
Provide option for use of "bright" station tec-..hnology 

including debit card• 
Provide revenue, maintenance, collection reports as 

1pecllled by MCim on order form on a periodic basis 
In paper or electronic iormat 

Blocking of inbound lntamational calls 
Point of demarcation at the set location 
Provide service reatoratlon per MCim's Performance 

Standards 
Service outage transfers to MCim help center 
Speclai~Cteen' codtn unique to MCim and/or it1 

subscribers 
Single point of Contact for billa and orders dedicated to 

PublicAc:cesa to MCim Directory Aulatance 
Acceu to MCim'a Networ1t Acoeu Interrupt 
ACCHI to ANI 1Infonnation 
Prov~ all infonnation requeated to enaure MCim can bill 

for IICCeN line r 

Provide all information requested to ensure MCim can bill 
for usage on the line · 

All calls originating from stations serviced by these lines 
1houid be routed to MCim Unes, except where 
designated 
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Provide the same monit.oring and diagnoatic routmes on 
the line 11 BeiiSouth would on its own facilities • 

Provide installation interval.& per Performance Standards· 
ordered by the Commlulon or agreed to by the 
pattlea 

Ordering per Performance Standards ordered by the 
Commiuion or agreed to by the parties 

•Call Transfer per Performance Standards ordered by the 
Commission or agreed to by the parties 

!Billing per Performance Standards ordered by the 
Commlulon or agreed to by the parties 

!PIC per Performance Standards ordered by the 
Commiulon or agreed to by the partie• 

2.3.10 Voice Mall Service 

2.3.10.1 MCim shall have the right to resell BeiiSouth Voice 
Mail services. 

2.3.10.2 Where available to BeiiSouth's end users. 
BeiiSouth ahaD provide the following features and 
cap·lbHitlea to allow for voice mail services: 

SMDI-E (Station Mesa age Desk tlnterfece-Enhanced) 
SMOI, Station Meuage Deak Interface 
Maaage Waiting Indicator ('MWI") stutter dlaltone and 
~ waiting light featur11 capabilities 

CF-BIDA (Call Forward on BuayfOon't Anawer) 
CFIB (Call Forward on Busy) 
CFIOA (Call Forward Don't Antwer) 

2.3.11 H0:1pitaltty Service 

2.3.11.1 BeUSouth ahall provide all blocking, weening, and 
all other applicable functions avallable for hotpitality lines. 

2.3.12 Telephone Une Number Calling Carda. Effective thirty (30) 
· days after1he data of an end·uMr'a aubactiptlon to MCim service 

or within 24 hours after MCim has notified Bell South th.at It haa 
repllloed the tubiCriber'a calling card, whichever II earlier, 
BeiiSouth will terminate Ita existing telephone line number-baae'd 
calling card& and remove any BeiiSouth-aslgned Telephone Line 
Calling Card Number (Including area code) ("TtN; from the LIDB 
MCim may Issue a new telephone calling card to such aubactiber 
utillzJog the ume TLN. and MCim ahall ~• the right to enter such 
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TlN In UOB f01 calling card w lldation purposes v1a the serv1ce 
Older procna. BeUSouth wid direct-bill each subscnber on the 
subacribe(a final bin. BeiiSouth Will COOrdinate the disconnectiOn ol 
subscriber'a calling cards With MCim to enaure that there 11 no ttme 
that alubseriber Ia without a calling card. 

Section 3. Advanced /ntJe/1/gent Networlc 

3.1.1 MCim may purchase at the discount set forth In Attachment 
I any Advanced Intelligent Netwoftt (AlN1 
Teleccmmunlcatlona Servloea which BeiiSouth offera at reta1l, for 
resale to aubacribera who are not carrlera. 

Section 4. Service Fcmc1loM 

4.1 BeiiSou1h shall provide MCim with the irlfotTMtion MCim Will need to 
certify aubsatbera u eumpt from ctwges (including taxn). 01 eligible f01 
reduced ctlat;et aaodated with providing MfVicn, Including but not 
rmlted to hanc:lcappecl Individuals, and c:eftain gOYemmental bodies and 
public inltftutloM and ahaH not bill MCim fOI wch seMc:a. 

4.2 BeiiSouth ahaA provide MCim with appropriate notification of all area 
trana,.,. with One level det.u one hundred twenty (120) daya befOie 
service tranafer, and win alao notify MCim within one hundred twenty 
(120) daya before auch change of any LATA boundary changes ex Within 
the timefrwne requited by an ~ing regulatory body, if any. 

4.3 BeftSouth will WOf1c coope~ati ... ly with MCim In practicas and 
procedurea regarding the handling of law enfon:ement and servtce 
annoyance calla. 
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Section 1. Introduction 

AUACHMENT Ill 

NETWORK ELEMENTS 

BeiiSouth shall provide unbundled Ne'tWorit Elements in accordance with this 
Agreement, FCC Rules and Regulations. The price for each Networi< Element is 
set forth in Attachment I of thla Agreement. Except aa otherwise set forth in this 
Attachment. MCim may order Networ1ot Elements as of the Ef'lectlve Date. 

Section 2. Unbund#H Networlc Ehtmam. 

2. 1 BeiiSouth shall offer Networi< Elements to MCim on an unbundled 
basis on ratea, terma and conditions that are juat. reaaonable. and non­
discriminatory :n accordance with the terms and conditlont of this 
Agreement. 

2.2 BeUSouth ahall permit MCim to connect MCim's facilities or facilities 
provided to MCim by third parties with each of BeiiSoulh's unbundled 
Networit Elements at any point designated by MCim that Is Technically 
Feasible. 

2.3 MCim may use one or more NetNOrit E.16.11enta to provide any 
feature. function. capability, or Nrvice option tha1 auch Networit 
Element( a) It capable of providing or any future. function, capability. or 
service option that Is deac:ribed in the technical references Identified 
herein. 

2.3.1 MCim may, at Its option. detignate any Technically Feasible 
method of accesa to unbundled elements. including access 
methode currently or previously in use. 

2.4 BeiiSouth ahafl offer each Networit Element individually and In 
combinallon with any other Networi< Element or Networit Elements in 
order to permit MCim to provide Telecommunications Services to its 
subscribers. 

2.5 For each Network Element. BeiiSouth ahall provide a demarcation 
point (e.g., at a Digital Signal Cross Connect, Light Guide Cross Connect 
panel or a Main Diltril>utlon Frame) and, if neceaaary, access to such 
demarcation point. which MCim agrees Ia auitable. However, where 
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BellSouth provides combined Network Elements at MCim's direct1on. no 
demarcation point ahall exist between such contiguous Network Elements. 

2.6 Wrth respect to Network Elemenll and services In exlatence as of the 
Effective Date of this Agreement, chargealn Attachment 1 ere lnclusrve 
and no other chargea apply, Including but not limited to any other 
consideration tor connecting any Network Element( a) with other Network 
Element(a). BeiiSouth and MCim egree to ettemptln good faith to reaolve 
eny alleged errore or omiuiona in Attachment I. 

2.7 Thia Attachment deacribes the lnitialaet or Network Elements which 
MCim and Bell South have identified 11 of the •affective date of this 
agreement: 

Loop 
Network Interface Device 
D!Wibution 
Local Switching 

OperetorSystema 
Common Tranaport 
Dedk:eted Trenaport 
Signaling Link Transport 
SignaUng Tranafer Points 
Service Control PolniiiDatabaees: and 
AIN capabilities 
Tandem Switching 
911 
Dlrec:tOf)' Auistance 
Loop Concentrator/Multiplexer 

2.8 MCim and BeiiSouth egree that the Netwo11c Elements identifl6<i 1n 
this Attachment are not all pouible Network EJementa. 

2.9 MCim may Identify lddltlonal or reviled Networi( 8ementa aa 
necessary to provide telecommunications sei'Yices to its subscribers. to 
Improve netwottc or aarv1ce efl'lc:lencles or to ac:commodate changing 
tecl'lnologles, aubsc:ribef demand, or other requirements. . . 
MCim will requetlt auch Netwo!1t Elements In accordance with the bona 
fide requaat proceu deacribed In Sec:tlon 24 of P&lt A. Additionally, if 
BeiiSouth ptOVIdoa any Netwottc Element that It not ldentlftecl ln this , 
Agreement, to itM!f, to Its own aubscribaf'l, to .a Bell South Atftlilte or to 
any other entity, BetiSouth lhaU make av~~ilable the aame Network 
Element to MCim on tenna and conditlons no leal favorable to MCim then 
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those provided to itaelf or to any other party. at charges set forth in 
Attachment I. 

Section 3. StllncMI'da for !Yetworlc EU.m.ntll 

3.1 Each Netwottc Element ahall be furnished at a service level equal to 
or better than the requlremellt$ set forth In the technical references 
referenced in 

the following, as well aa any perfomlance or other requirements. identffied 
herein. In the event BeU Convnunlcatlona Research, Inc. ("Sellconn. or 
induatry standard (e.g., American National Standards lnatitute ("ANSfl) 
technical referenoe or a more recent version of auch reference seta forth a 
different requirement. MCim may elect, where Technically Fallible. that 
such standard shall apply. 

3.2 If one or more of the requlnlmenta aet forth In thlt Agr.ement with 
respect to BeHSouth'a obligations to IVICI are In conftict, IVICim ahall elect 
which requirement ahaU apply. 

3.3 Each Netwo11< Element "rovided by BeiiSouth to MCim ahall be '' 
least equal in the quality of design, performance, feature&. functions. 
capabilities i .nd ot!Wt ~riltict. including but not limited to levels 
and types of redundant equipment and facilities for power, diversity and 
security, that BeUSouth provldet to itaelf, BeUSouth's own subscribers. to 
a BeiiSouth Aftillata or to any other entity. 

3.3.1 BeiiSouth thaU provide to MCim, upon request, engineering, 
detlgn, performance and other networ1t data aufticlent for MCim to 
determine that the requlrementa of !hit Section 3 are belog met. In 
the event that such data Indicates that the requlrementt of thlt 
Section 3 are not t*ng met, BeiiSouth shall. wilhln ten (10) days. 
cure any design, petformance or other deficiency. or. if the failure is 
not ausoeptible to cure within ten (10) days ahall commence and 
conlfnue ita beat efrorta to correct such failure aa aoon aa poaaible. 
and provide new data aufl"'eient for MCim to determine that such 
defiolenclet have been cured. 

3.3.2 BeiiSouth egrees to wor1t cooperet.lvely wi1h MCim to provide 
Networ1t Elementt that will meet MCim'a needa In providing 
services to ill subacribef'a. • 

3.4 Unlesa otherwise requeated by MCim. each Natwor1t Element and the 
connection• batwNn Natwon< Elementt provided by BeliSouth to MCim 
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shall be made available to MCim on a priority baalt. at any TechnoY IIy 
Feasible point that It equal to or better than the prlontiea that BeiiSoulh 
providea to ltaelf. BeiiSouth's own aubacribera. to a BeiiSouth Al'filiate or lo 
any other entlty. 

Section 4. Loop: 

4.1 Definition 

4.1.1 A loop is a transmission t.dlity betwMn a distribution frame 
(CtO~nect). or its equivalent. In a BeliSouth central office or 
wire center. and the networic Interface device at a subacnber's 
premises. to which MCim'a granted excluaive uae. This includes. 
but It not limited to two-wire and four-wire analog voice-grade 
loop$, and two-wire and four-wire loops that are conditioned to 
transmit the digital signals needed to provide ISDN. AOSL. HOSL. 
and 051-level slgnals. A loop may be composed of the following 
components.: 

Loop Concentrator I Multiplexer 
Loop Feeder 
Network Interface Device (NIO) 
Distribution 

4.1.2 If BeiiSouth UMI Integrated Digital Loop Carrier (IDLCs) 
syatema to provide the local loop, BeiiSouth will make alternate 
atTIIngementa. equal In quality. to permit MCim to order a 
contiguous unbundled local loop at no additional cost to MCim 
except where the absence of existing facilities neceatltates special 
construction. 

4.2. Technical Requirements 

Subdivided to each component as detailed below. 

4.3 Interface Requirements 

SUbdivided to each component as detailed below. 

4.4 Loop Components 

4.4.1 Loop Concentrator/Multiplexer 

4.4.1. 1 Definition: 
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4.4.1.1. 1 The Loop Concentrator/Mulhplexer os the 
Netwonc Element that 

(1) eggregates lower bit rate or bandwidth sognals to 
higher bit rate or bandwidth signals (multoplexong), (2) 
diuoggregates higher bit rate or bandwidth signals to 
IOMr bit rate or bandwidth aignala (demultlplexlng): 
(3) aggregates 1 specified number of algnala or 
channels t.o fewer channels (concentrating), (4) 
performs signal conversion. Including eneodong of 
signals (e.g .. analog to digital arid digiUII to analog 
signal conversion); arid (5) In some lnatanc:es 
performs eleetrlcal to opticll (EIO) conver11on 

4.4.1. 1.2 The Loop Concentrator/Multiplexer functtan 
may be provided through a Digital Loop Carner (OLC) 
system, channel bank, multiplexer or other equipment 
It which traftlc Is encoded arid decoded, multiplexed 
arid demultlplexed, or c:onceubated. 

4.4.1.2 Tedlnlc:al Requirements 

4.4.1.2.1 The Loop Concentrator/Multiplexer shall be 
capable of performing ita functions on the signals for 
the following aeMc:es. including but not limited to. (as 
nnded by MCim to p~ie erld-to-erld service 
c:apabilily to ita aulnc:ribet'): 

4.4.1.2.1.1 two-wile & four-wire analog vOICe 
grade lOOps; 

4.4.1.2.1.2 two-wile & four-wire lOOps that are 
c:orldltloned to transmit the digital signals 
needed to provide aeMc:es such uiSON, 
AOSL, HOSL. arid OS1-Ievel signals. 

4.4.1.2.1.3 4-wlredigital data (2.4Kbpa 
through 64Kbpa arid n times ti4Kbps (where n 
! 24): 

4.4.1.2.1.4 OS3 rate priwte lines. 

4.4.1.2.1.5 Optical SONET rata pnvate Iones. 
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4.4.1 2 2 The Loop Concentrator/Multiplexer shall 
perform the following functiOns 11 appropnate 

4.4.1.2.2.1 Analog to d~ltaltignal convertion 
of both incoming and oU1going (upatream and 
downstream) analog tignall: 

4.4.1.2.2.2 Multiplexing of the individual digital 
aignala up to higher tranamlaalon bit nile 
algnala (e.g .. DSO. DS1, DS3. or opticll 
SONET n~tet) for tranaport to the BeiiSouth 
central ofllce through the Loop Feeder: and 

4.4.1.2.2.3 Concentration of end·uaer 
aubsctiber tignall onto fewer channel• of a 
Loop Feeder (The conc:entratlon n1tio ahall be 
11 apecified by MCim). 

4.4.1.2.3 BeiiSouth shall proyide power for the Loop 
Concentrator /Multiplexer, through a non-Interruptible 
source If the functlon Ia perfonned in a central ofllce. 
or from a commercial AC power aource with battery 
badlup If lhe equipment Ia Iocated outalde 1 central 
ofl\oe. Such power lhall also adhere to the 
requlrwtMnta alated henlin. 

4 .4.1.2.4 The Loop Concentrator/Multiplexer aha II be 
provided to MCim In accordance with the following 
Technical References: 

4.4.1 .. 2.4.1 Betlcore TR-NWT .()()()()57. 
Functional Criteria for Digital Loop Carrier 
Systems, lnue ~. January 1993. 

4.4.1.2.4.2 Bellcore TR·NWT -000393, Generic 
Requiramenta for ISDN Beale Acceaa Dlgit1l 
Subacrtber Unea. 

4.4.1.2.4.3 ANSI T1.106 • 1988. American 
National St.andard for Telecommunlcatlona • 
Digital Hlertrchy ·Optical Interface 
SpecHic:;atlona (Single Mode). 

4.4.1.2.4.4 ANSI T1 .10S.1995. American 
National Stendlrd for Telecommunlcationa • 
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. . 

Synchronous Optical Networl< (SONET) • BaSte 
Dea.cr!pt!on Including Multiplex Structure. 
Rates and Formats. 

4.4.1.2.4.5 ANSI T1.102-1993. American 
National Standard for Telecommunications • 
Digital Hierarchy. Electrical Interfaces. 

4.4. 1.2.4.6 ANSI T1.403·1989. American 
National Standard for Telecommunications • 
Carrier to Subaeriber lnatalt.tlon. DS1 Metallic 
Interface Spec:lfatlon. 

4.4.'1.2.4.7 Bellcore GR-253-CORE. 
Synchronous Optical Networtt Systems 
(SO NET). Common Generic Criteria .. 

4.4.1.2.4.8 Belk:ora TR· TSY ..000008, Digital 
Interface Between the SLC 96 Digital Loop 
Canrler System and a Local Digital Switch, 
lsau. 2. Auguat 1987. 

4.4.1.2.4.9 Belleore TR·NWT .()()()303, 
Integrated Digital loop Carrier System Generic 
Requirements. Objectives and Interface. Issue 
2, December 1992. Rev. 1, December 1993: 
Supplement 1, December 1993. 

4.4.1.2.4.10 Belk:ora TR-TSY-000673. 
OperaUona Syatams Interface for an IDLC 
System, (LSSGR) FSD 20-02-2100. 1ssue 1. 
Sep!tember 1989. 

4.4.1.2.4.11 Belleore Integrated Digitcl Loop 
Carrier Syatem Generic Requirements. 
Objedlves and Interface, GR-303-CORE. 
luue 1, September 1995. 

4.4.1.3 Requirements for an lr.telligent Loop Concentrator/ 
Multiplexer 

• 
4.4.1.3.1 In addition to the baalc function• d6acfibed 
above for the Loop Concentrator/Multiplexer, the 
Intelligent loop Concenttator/Multiplexer (ICIM) shall 
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provide facility grooming. facility test funct&ons. format 
conversion and signaling conversion as appropriate 

4.4.1.3.2 The underlying equipment that provides 
such ICIM function shall continuously monitor 
protected cl~it paclcs and redundant common 
equipment. 

4.4.1,3.3 The underlying equipment that provides 
such ICIM function shall automatically switch to a 
protection cJrcuit paclc on detection or a failure or 
degradation of normal operation. 

4.4.1.3.4 The underlying equipment that provides 
such ICIM function ahall be equipped wi1h a 
redundant power supply or a battery back-up. 

4.4.1.3.5 At MCim's option. BeiiSouth shall provide 
MCim with real time performance monitoring and 
alann data on ICJM elements that may affect MCim's 
tta1flc. This includes ICIM hardware alarm data and 
facility alarm data on the underlying device that 
provtdea such ICIM function. 

4.4.1.3.6 At MCim'a option, BeiiSouth shall provide 
MCim with r1111 time ability to Initiate testa on the 
underlying device that provides such ICIM function 
integrated teat equipment aa well aa other integrated 
functionality for routine testing and fault Isolation. 

4.4.1.4 Interface Requirements 

4.4.1.4.1 The Loop Concentrator/Multiplexer shall 
meet the following Interface requirements. u 
appropriate for the configuration that MCim 
deslgnatea: 

4.4. 1.4.2 The Loop ConcenlnltoriMultiplexer shall 
provide an analog voice frequency copper twisted pair 
Interface at the teiVing wire center, as deactibed In 
the references In Section 4.4.1.2.4. 

4.4.1.4 .3 The Loop Concentretor/Muttlplexer shall 
provide digital 4-Wira electrical interfaces at the 
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serving wire center. as deacribed in the references m 
Section 4.4 .1.2.4. ·. 
4.4.1.4.4 The Loop Concentrator/Multiplexer shall 
provide optical SONET interflces at rates of OC-3. 
OC-12. ~.and OC-N. N as described In the 
references In Section 4.4.1.2.4. 

4.4.1.4.5 The Loop Concentrator/Multiplexer shall 
provide the Bel.lcore TR-303 DS1 level interface at the 
aervlng wi111 center. Loop Concentrator/ Multiplexer 
shall provide Bellcore TR-08 modes 1&2 OS1 
Interfaces when dealgnatad by MCim. Such interface 
requiremen t1 are specified In the references in 
~n 4.4 .1.2.4 . 

4.4.1.5 The Intelligent Loop Concentrator/Multiplexer shall 
be provided to MCim in acc:o!dance with the Techrlcal 
References aet forth In Sections 4.4.1.2 .4.8 through 
4.4. 1 .2.4.11 abl>ve. 

4.4.2 Loop Feeder 

4.4.2.1 Definition: 

4.4.2.1.1 The Loop Feeder providn connectivity 
between (1 l a Feeder Diltributlon lnterflce (FOI) 
auociated with Loop Distribution and a termination 
point appropriate for the media in a central office. or 
(2) a Loop Concentrator/Multiplexer provided In a 
remote terminal and a termination point appropriate 
for the medIa In a central o1fice. BellSouth shall 
provide MCim physical access to the FDI, and the 
right to connect, the Loop Feeder to the FDI. 

4.4.2.1.2 Tihe physical medium of the Loop Feeder 
may be copper twitted pair. or single or mullknode 
tiber or other technologin 11 dealgnated bv MCim. 
In certain ca .... MCim wW 111quke a ccpper twisted 
pair loop even In inatancet where the medium of tfie 
Loop Feeder for aervlces that BeiiSouth offeri Is other 
than a copper facility. 

Attachment Ill • 9 



MCimetro.BeiiSouth Floflda lnterconnectlon Agreement 

4.4.2.2 Requirements for Loop Feeder 

4.4.2.2. 1 The Loop Feeder shall be capable of 
transmitting analog voice frequency, bUIC rate ISDN. 
digital data, or analog radio frequency signals as 
appropriate. 

4.4.2.2.2 BeiiSouth shall provide eppropriete power 
for all actlve etementa In the Loop Feeder. BeiiSouth 
will provide appropriate power from a central office 
source, or from a commercial AC source With 
rectlflera for AC to DC conversion and 8-hour banery 
bactc-up when the equipment Is located In an outside 
plant Remote Terminal (Rn. 

4.4.2.3 Addltlonel Requirements for Special Copper Loop 
Feeder Medium 

In addition to requirements set forth In Section 4.2 (above), 
MCim may require BeiiSouth to provide copper twisted pair 
Loop Feeder which Ia unfettered by any Intervening 
equipme.nt (e.g. filtera. lOad coill, and range extendera). ao 
that MCim c:an use these Loop Feedera for a variety of 
services by attaching appropriate terminal equipment at the 
enda. 

4.4.2.4 Additional Technical Requlrementa for DS1 
Conditioned Loop Feeder 

In addition to the requll1lf'llellta aet forth In Section 4.4.2.2 
above, MCim may designate thlt the Loop Feeder be 
conditioned to transport a 051 signal. The requirements for 
such tranaport are defined in the references below 111 

Section 4.4.2.6. 

4.4.2.5 Additional Technical Requirements for OptJcat Loop 
Feeder 

In addition to the requirements set forth in Section 4.411.2.2 
above, MCim may deSignate lt'.et Loop Feeder will transport 
DS3 end OCn (where n Ia defined In the technical referettce 
In Section 4.4.1.2.4.4. The requirements for auch transport 
are defined In the references below in Section 4.4.2.6. 
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4.4.2.6 BeiiSouth shall otrer Loop Feeder In accordance 
with the requirements set forth in the following Techn1cal 
References: 

4.4.2.6.1 Bellcore Technical Requirement TR-NWT-
000499, ls.sue 5, December 1993, section 7 for OS 1 
interfaces; and, 

4.4 .2.6.2 Bellcore TR-NWT-000057. Functional 
Criteria for Digital Loop Carrier Systems. Issue 2. 
January 1993. 

1..4.2.6.3 Bellcore TR-NWT-000393, Genenc 
Requirements for ISDN Baaic Access Olg1tal 
Subscnber Linea. 

4.4.2.6.1. ANSI T1.106-1988. American National 
Standard for Telecommunk:atlona • Digital Hierarchy . 
Optical Interface Specifications (Single Mode). 

4.4.2 .6.5 ANSI T1 .105-1 995, Amerir.an National 
Standard for Telecommunlcetiona · Synchronous 
Optlc:al Network (SONET) • Bask: O..Griptlon 
including Multiplex Structure. Rates and Formats. 

4.4.2.6.6 ANSI T1 .102-1993, American National 
Standard for Telecommunk:atlona • Oigrtal Hierarchy. 
Electrtcal lnterfacoa. 

4.4.2.6.7 ANSI T1 .403-1989. American National 
Standatd for Telecommunlcetlona · Carrier to 
Subacn'ber lnatallatlon, 051 Metallic Interface 
Specification 

4.4.2.6.8 Belt.;ore GR-253-CORE. Synchronous 
Optical Network Systems (SONET). Common Genenc 
Criteria. 

4.4.2.7 Interface Requirements 

4.4.2. 7.1 The Loop Feeder point of terminatlen 
(POT) within a BeiiSouth central office will be aa 
follows: 
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4.4.2.7.1.1 Copper twisted pairs shall 
terminate on the MDF: 

4.4.2.7.1.2 DS1 Loop Feeder shalltermmate 
on a DSX1 . DCS1/0 or DCS3/1 , ana 

4.4.2.7.1.3 Fiber Optic cable shall terminate 
on a LGX. 

4.4.2.7.2 Loop Feeder shall be equal to or better 
than each of the applicable interface requirements set 
forth in the following technical references: 

4.4.2.7.2.1 Bellcore TR-TSY-000008. Dig1tal 
Interface Between the SLC 96 Digital Loop 
Carrier Syatem and a Local Digital Switch. 
lnue 2. Auguat1987. 

4.4.2.7.2.2 Bellcore TR-NWT-000303. 
Integrated Digital Loop Carrier System Generic 
R.equirementa, Objectives and Interface. Issue 
2. December 19921- Rev. 1, December 1993-1 
Supplement 1, December 1993. 

4.4.2.7.2.3 Bellcote Integrated Digital Loop 
Carrier Syate:n Generic Requirements. 
Objectives and Interface. GR-303-CORE. 
laaue 1, September 1995. 

4.5 Network Interface Device 

4.5.1 Definition: 

4 .5.1.1 The Networ1t lnt.erface Device (NID) Ia a single-line 
termination device or that portion of a multiple-line 
termination device required to terminate a single line or 
circuit The function of the NID It to establish the networx 
demarcation point between a carrier and Ita subscriber. The 
NIO features two independa'lt c:Nmbera or divisions which 
separate the Hrvice provlder'a networ1t from the subscnber's 
lnalde wiring. Each chamber or division contains the , 
appropriate conneetion pointa or posta to which the service 
provider, and the aubacriber each make their connections. 
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4.5.1.2 With respect to multiple-line termmation dev•ces. 
MCim shall speclfy the quantity of NIDa it requires w1thin 
such device. 

4.5.1.3 Figure 1 shows a schematic of a NID. 

·. 

lnt!dt WIMa A Nttwpck 
IDitrfiC,f Q!wtnbutton Mfd!J w 

• 
• 
• 
• 

- Two orFourWite COMeellon 

Figure 1 - Networ1t Interface Device 

4.5.2 Technical Requirements 

4.5.2.1 The BeiiSouth Networ1t Interface Device shall 
provide a clean. aiCCeSIIble point of connection for the Inside 
wiring for MCim'a 'Distribution Media via MCim's NID and 
shall maintain a connection to ground that meets the 
requirements set forth below. 

4.5.2.2 The NID shall be capable of transferring electrical 
analog or digital signals between the subscriber's Inside 
wiring for MCim'a IDittribution Media via MCim'a NID. 

4.5.2.3 AU NID posta or connecting points shall be In place. 
MCUre. uMble and free of any mst or corrosion. The 
protective ground connection ahall exist and be property ... . 
Installed. The ground wire shall be free of ruat or COtTOSion 
and have continuity relative to ground. 
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4.5.2.4 The NID shall be capab"' of Withstanding all normal 
local environmental variations. 

4.5.2.5 Where the NIO Is not located in a larger. secure 
cabinet or closet. the NIO shall be protected from phyaical 
vanidaliam. The NID shall be phVJically aoceuible to MCim 
des-ignated personnel. In caaea where entrance to the 
aubtetiber premises is required to give access to the NID. 
MC!Im aha.ll obtain entrance permission directly from the 
sub"scriber. 

4.5.2.6 BeiiSouth shall offer the INfO together with, and 
separately from the Distribution Media component of Loop 
Distribution. 

4.5.3 lntetrface Requirements 

4.5.3.1 The NIO ahall be the Interface to subscribers' 
premises wiring for au loop technologies. 

4.5.3.2 The NIO shall be equal to or better than all of the 
lnduatty atandarda for NIO. aet forth in the following 
technical references: 

4.5.3.2.1 Bellcore T echnlcal Advisory TA-TSY-
000120 "Subscriber PremEaea or Networ1( Ground 
Wire": 

4.5.3.2.2 Bellcore Generic Requirement GR-49-
CORE "Generic Requirementa for Outdoor Telephone 
Networi( Interface Device&"; 

4.5.3.2.3 Bellcore Technical Requirement TR-NWT-
00239 "Indoor Telephone Networi( Interfaces"; 

4.5.3.2.4 Bellcore Technical Requirement TR-NWT-
000937 "Generic Requirements for Outdoor and 
Indoor Building Entrance•: and, 

4.5.3.2.5 Bellcore Technic;al Requirement TR-NWT· 
0001 3 "Generic Requlrementa fof Networ1( lnsid\,. . 
IJVIrfng.• 
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4.5.4 Responaibilitlea of The Parties for Conditions of Accen And 
Attachment To NIDI. BeiiSouth ahall allow MCim to dlteedy 
connect MCim's Oiltnbutlon Media to a BeiiSouth NIO by us1ng •• 
excea C8PK"Y on the NID. 'Mlere no exceu capacity e)(ists. 
MCim shad adhenl to the FCC rules regarding a NIO.to-NIO 
arrangement until such Ume aa the appropriate guidelines are 
developed and l~tad within the Netlonel Electric Sefety 
Codt. 

4 .6 . Oiatributlon • 

4.6 .1 Definition: 

4.6.1.1 Distribution is a Networ1t Element which provides 
connectivity between the NID component of Loop 
Distribution and the terminal blodc on the aubscnber·alde of 
a Ftedtr Distribution lntefface (FDI). The FOils a device 
that terminates the Distribution Media and the Loop Feeder. 
and aoa-connec:ts them In order to provide a continuous 
trlntmlaalon path bttwMn the NIO and a te~l'lone 
company oentrll ofllce. There are three basic: types of 
feeder-dmtibutlon connec:tlon: (I) multiple (splicing of 
multiple dlstributlon palra onto one feeder pair); (II) dedicated 
("home run"); end (Ill) Interfaced rcroti-COtlnected"). 'Mule 
older plant uan multiple and dadic:ated IPPf'Oicl'lel, newer 
plant and au plant that uaes DLC or other pair-gain 
technology neoeuarily uan the II rtelfacad approach. The 
!Md«-diltribution intert.ol (FOI) in the interfaced design 
makes use of a manual Ct'Oia-connedlon. typically housed 
Inside an outside plant device rgreen box") or In a vaull or 
manhole. 

4.8 .1.2 The Ols1ributlon may bt copper twitted pelr. coax 
cable, lingle or multknode fiber optlc cable or other 
tedlnologln. A oomblnatlon that lnctudes two or more of 
theM media Is alto possible. In certain cues, MCim ahall 
require 1 copper twtated pair Oiatribution even In lnatancet 
Where the Distribution for ~ that BeiiSoYth offera Is 
other than a CC)9.,.r facUlty. 

... 
4.8.2.1 Dlltributlon ahall bt capable of transmrttlng a.gnala 
for the following Mf'VIon (as requested by MCim). 
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4.6.2.1. 1 Two-wire & four-wire analog voice grade 
loops: 

4.6.2.1.2 Two-wire & four-wire loops that are 
conditioned to transmit the dlgltalalgnats needed to 
provide aervloes such aa ISDN. ADSL. HDSL. and 
OS 1-feVel algnals. 

4.6.2.2 Distribution shall transmit aH signaling messages or 
tones. Where the Dlltributlon Includes any actlve elements 
that termlrwte any of the signaling mesaagea or tones. these 
mesaagea or tones aha.ll be ~ueed by the Distribution 
at the' interfaces to an adjacent NeiWOr1< Element in a format 
that malntalna the Integrity of the algnaling measages or 
tones. 

4.6.2.3 Diltnbutlon shall support functions aaaociated with 
provialonlng, maintenance and testing of the Olatribution 
ltaelf, as wellaa provide nec:esaary acceaa to provisioning. 
maintenance and testing functlona for Networtt Elements to 
which It II uaodated. 

4.6.2.4 Where pouible, Dlsb1butlon lhall provide 
perfotmanoe mon~ of the Diltribution ltlelf. as well as 
provide nec:esaary aooeaa for performance monitoring for 
Netwont Elements to wtrich it Ia eaaoclated. 

4.6.2.!5 Oiatributlon shall be equal to or better than all of the 
applicable requirements aet forth in the following technical 
••ferences: 

4.6.2.!5.1 8ellc:ore TR-TSY-000057, "Functional 
Criteria for Digital Loop carrier Systems•. and. 

4.6.2.5.2 Belk:ore TR-NWT .000393. "Generic 
Requirements for ISDN Baslc Acc:eu Digital 
Subacriber linea." 

4.8.2.8 BeUSouth ahall provide MCim wi1h physal acoeu 
to, and the right to connect to, the FOI. 

4.6.2.7 BeiiSouth allaH ofl'er Dlatr1butlon together wl\tl. and 
aepanately from the NIO component of Loop Dlstrlbutlo;:. 

4.8.3 Additional Requirements for Special Copper Dlstnbutlon 
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In lldditlon to Dlatributlon that supports the requirements in Section 
6.2. {above), MCim may designate Distribution to be copper twisted 
pair which artt unfettered by any Intervening equipment (e.g .. filters. 
load coils, range extenders) so that MCim can uae these loops for 
a Vllriety of Mtvicet by attaching appropriate terminal equipment at 
theenda. 

<4.6.<4 Additional Requirements for Fiber Distribution 

Fiber optic cable DlatrtbiJitlon ~Mil be e.pable of tranamltting 
signals for the following aervlcea in addition to the ones under 
Section 6.2.1 above: 

<4.6.<4.1 DS3 rate private line aervic:e: 

<4.6.<4.2 Optical SONET OCn rate private fines (where n is 
defined In the technical reference In Section <4.<4 .1.2.<4." : and 

4.6.<4.3 Analog Rlldlo Frequency baaed aervicet (e.g., 
Cable Televltlon (CATV)). 

<4.6.5 ~it~Qr\al Rtqul~ tor C~ Clble Oltttibvllon 

Coaxial cable (coax) Oistrlbution wll be capabte of transmitting 
signata for the following aetvlces In addition to the ones under 
Section 8.2.1 above: 

<4.6.5.1 Broadband data. either one way or bi-directional. 
aymmetrtc or aaymme1ne, at ratea between 1.5 Mbla and 45 
Mbla; and 

<4.6.5.2 Analog Radio Frequency baaed aervioea (e.g .. 
CATV). 

4.8.8 lntelfaoe Requirements 

<4.6.6.1 Signet transfers between the Oiltributlon and the 
NID and an adjacent Network Element lh.all have levels of 
degl'lldlltion that ant within the performance requirements 
aet forth In Secdon 15.2 of thlt Attllchment Iff. • · 

<4.8.6.2 Distribution shan be equal to or better than each of 
the applicable Interface requirements set forth In the 
following technlcat refetenc:ea: 
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4.6.6.2. 1 Bollcore TR-NWr .{)00049, "Generic 
Requirements for Outdoor Telephone Network 
Interface Devices." Issued! December 1,1994: 

... 6.6.2.2 Bellcofe TR -NWr ..Q00057. "F u nctlonal 
Criterlll for Digital Loop Camer Syate~m: Issued 
January 2. 1993: 

4.6.6.2.3 Bellcore TR-NWT -000393. ·Generic 
Requirement. for ISDN Balk: Access Digital 
SubKribtr Unot"; 

4.6.6.2... Bellcore TR-NWT -000253, SONET 
Transport Systems: Common Criteria (A module of 
TSGR, FR-NWT-{)00440), 1uue2. December 1991: 

Section 5 Left BIMk lm.ntlonally 

Section e Left Blank Intentionally 

Section 7. Local Swltr:hll'f 

7.1 Definition: 

7.1.1 Local SwitChing Ia the Netwoc1t Element that provides the 
funetionlllty required to connect the appropriate linea or trunks 
wired to the Main Diltrtbutlng Frame (MDF) or Digital Crwa 
Connect (OSX) panel to a «**red line or trunk. The dellred 
connection path for eaCh cal type will vary by eublcttber and will 
be apecJfted by MCim aa a rooting aceNirio that will be 
irnplernentlld In .ctvanc:e a part of or after the purcl'laes of the 
unbundied local awltchlng. SuCh functionality shall include aH of the 
featuree, functions, and Capabilities that the undar1ytng BeiiSoulh 
switch that Ia PfOVIdlng IUd'l ~ Switching function Ia Cllpable of 
providing, Including but not limited to: line signaling and signaling 

· aaftwalw, digit reception, dialed number translations, call screening, 
routing, l'eCOfdlng. caN aupervlalon. dial tone, switching, telephone 
number provisioning, announcement~, cadlng features and 
capabilities (Including caU ptOCenlng), Centrex. or Centrax-llke,.... 
aetvlcet. Automatic: can Olatrlbutor (ACO), Canter p,.subtcription 
(e.g., long distance catriar, lntraLATA toll), CerrierldentJIIcatlon 
Code (CIC) portability capabilities, testinog and other operational 
features lnlllerent to the lwltch and awltc:h aoftware. It also 
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provides acceu to transport. signaling (ISDN User Part (I SUP) and 
Trantaetion Capabilities. Application Part (TCAP). and platfonns 
such as edjuncts, Public Safety Systems (911 ). operator aervlcet.·· 
dlreetory aervlcn and Advanced Intelligent Networl< (AIN). Remot.e 
Switching Module functionality Ia included In the Local Switching 
function. Local Switchln.g ahallatao be c.pable of routing local. 
lntraLATA, lntert.ATA, calls to lntematlonll subacriber's preferred 
carrier, call featurn (e.g., call forwaldlng) and Centrex capabilities. 

7.1.2 Local Switching, including the ability to route to MCim's 
transport facilities. dedicated facilities and syatema, shall be 
unbundled from aU other unbundled Nelwor1t Elements. I.e .. 
Operator Systems, Common Transport, and Dedicated Transport. 
BeiiSouth ahall provide MCim with aelectfve routing via Line Class 
Codas on a ftrat-come, ftrst-Mrved baals. i=urther. MCim and 
BeiiSouth ahall continue to wort< with the appropriate indu!llry 
groups to develop along term solution for aeleetive routing. 
BeiiSouth may reserve for ltaelf a reasonable number of line class 
codes. 

7.2. Technical Requirements 

7.2.1 Local Switching shall be equal to or better than the 
requltaments for Local SWitching Mt forth In BeiJcol'e's Local 
Switching Svatema Genetal Requirements (FR·NWT ..()()()0&4) . 

7 .2.1.1 Be11Sou1h ahall route calla to the appropriate trunk or 
llnes for call origination or termination. 

7.2.1.2 SubJect to section 7.1.2. above. BeiiSouth lhall 
route calla on a per line or per screening cfau basis to (1) 
8eiiSoult1 plalbma pnMdlng Netwoft( Elamenta or 
eddltlonal requltements, {2) MCim designated platforms. or 
(3) third party platform.. 

7.2.1.3 SubJect to seetlon 7.1.2. above. BeiiSouth shall 
provide recorded announcamenta as designated by MCim 
and call prog,... tones to alert callers of can progreu and 
dispoaltlon. If Bell South cannot provide branded messages 
upon MCim's request, BeiiSoulh will remove it'a own 
branding from all auch announcements. 

7.2.1.4 BeiiSouth shan change e aubKriber from 
BeiiSouth's services to MCim'a servica without lose of 

Attachment Ill • 19 

.... 



MCimetro-S.IISouth Flonda lnterconnectron Agreement 

. --

feature functionality. unless expressly agreed otherwrse oy 
MCim. 

7 2.1.5 BeiiSouth shall perfonn routine testing (e g . 
Meehant.ted Loop Teats (MLn and teat ca lls such as 105. 
107 and 108 type calls) and fault isolation on a schedule 
designated by MCim. 

7.2.1.6 BeiiSouth ahall repair and restore; any equrpment or 
any other maintainable component that may adversely 
Impact MCim'a use of unbundled local Swttch.ng. 

7.2.1.7 BeiiSouth shall control congestion pornts such as 
mua calling events. and networtt routJng abnonnalftles. 
using capab~rtlea aueh aa Automatic Call Gapprng. 
Automatic Congestion Control (e.g. choke trunk groupa). 
and Networtt Routing Overflow. ApplicatiOn of such control 
shall be competitively neutral and not favor any user or 
unbundled switching or BeUSouth. 

7.2.1.8 BeiiSouth shall perfonn manual call trice aa 
dealgnated by MCim and pennlt aubacnber originated call 
trace. 

7.2.1,g BeiiSouth shall record an bHitble eventa, invotvrng 
usage of the element, and send the 1ppropri1te recordrng 
data to MCim u outlined in A!tachment VIII. 

7.2.1.10 For loc:81 SWrtchrng used aa 911 Tandema. 
BeiiSouth shall allow lntan:onnectlon from MCim local 
switching elements and BeiiSouth shall route the calls to the 
appropriate Public Safety Accesa Point (PSAP). 

7 .2.1.11 Where BenSouttr provides the following apecral 
aerviola. it ahall provide to MCim: 

7.2 .1. 11 .1 Euenttal Service l inea: 

7.2. 1. 11 .2 Telephone Servlca Prioritization: 

7.2. 1.11 .3 Rellted services for hlndicapped: •, 

7 2.1.11 .4 Soft dial tone whenl required by IIW 
.,.,_,.. BeUSouth providea soft dial tone, tl ahall do ao 
on a competitively-neutral bail. 
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7.2.1.1 1.5 Any other serv1ce required by law or 
regulation. .. 

7 .2.1. 12 Bell South shall provide Switching Serv1ce Po1nt 
(SSP) capabilities and signaling software to mterconnect the 
aignallng links destined to the Signaling Transfer Point 
Switch (STPs). In the event that Local Swrtching is provided 
out of a switch without SS7 capability. the Tandem shall 
provide this capability as disc:ulled in the sect1on on 
Tandem Switching. These capabilities shan adhere to 
Bellcore apeeiflcations TCAP (GR-1<432.CORE). ISUP (GR· 
90S.CORE), Call Management (GR-1<429.CORE). Swrtched 
Fractional 051 (GR-1357-CORE). Toll Free Service (GR· 
'1<428-CORE). Calling Name (GR-1597-CORE), Line 
Information Databue (GR-954-CORE). and Advanced 
lntebigent Networ!( (GR~2883.CORE). 

7.2.1.13 BeiiSollth shall provide interfaces to adjuncts 
through Industry standard and Betleore Interfaces. These 
adjuncts can include. but are not limited to. Service Node. 
Servlc:e Circuit Node, Voice Mail and Automatic Call 
Dlatributora. Examples of existing interfaces are ANSI ISDN 
standards Q.931 and Q.932. 

7.2.1.1<4 BellSou'th shall provide performance data 
regarding a aubacriber line. trafllc characteristlca or other 
measurable elements to MCim, upon ' 'Cim's request. 

7.2.1.15 BeiiSoo'lh shall offer all Loa~l Switching features 
that are Teehnally Feulble and provide feature otfefings at 
parity to those provid_, by BeiiSouth to itself or any other 
party. Such feature offerings shall include but are not limited 
to: 

7 .2.1. 15.1 Basic and primary rate ISDN: 

7 .2.1.15.2 Rnidential features; 

7.2.1.15.3 Custom Local Area Signaling ServiCes 
(CLASSILASS); ~-

7.2.1.1!5.4 Cuatom Calling Features 
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7.2. 1. 15.5 Centrex (including equivalent 
administrative capabilities. such as aubscnber 
access1ble reconf~guratlon and detailed message · • 
recording); lnd 

7 2.1. 15.6 Advenced intelligent network tnggers 
supporting MCim. and BeiiSouth service apphcabons. 
in BeUSouth'a SCPa. BeiiSouth shall offer to MCim 
all AIN triggers currently evailable to BellSouth for 
offering AIN-blaed aervices 1n accordance wnh 
applicable Bellcore technical referencea: 

7.2.1.15.8.1 Off-Hook Immediate: 

7.2.1.15.6.2 Off-Hook Delay: 

7.2.1.15.6.3 TerminatlonAttempt: 

7.2.1.15.6.4 318110; 

7.2.1 .15.6.5 Feature Code Dialing; 

7.2.1.15.6.6 Custom Oleflng Plln(t) including 
555 services; and 

7.2.1.15.7 ~n the foliowing triggers are supported 
by BeUSouth. BeliSouttt shall make said triggers 
available to MCim: 

7.2.1.15.7.1 Private EAMF Trunk; 

7.2.1.15. 7.2 Shared lnteroll'lce Trunk (EAMF. 
SS7); 

7.2.1.15.7.3 N1 1; 

7.2.1 .15.7.4 Automatic Route Selection. 

7.2.1.16 Subject to section 7. ~ . 2. aboVe, BeiiSouth ahaU 
aaalgn eech MCim subscriber lint the o1a11 of aerva 
dnlgnetad by MCim using line o1a11 coda. and lhall 11JUte 
directOfY aalltance calli from MCim aubscribers II' directed 
by MCim 11 MCim'a opUon. Thlllnclud .. each of the 
following caU 'YP": 
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7 2.1.16.1 0•10· calls 

7 2.1.16.2 911 calla 

7.2.1.16.3 411/0A calla 

7.2.1.16.4 lntert.ATA calli Specific to PIC or 
regardlns of PIC 

7.2.1.16.5 lntraLATA calla ~fie to PIC or 
regardleiS of PIC 

7 .2.1. 18.6 800/888 calla. prior to dalllbase query 

7.1.2.16.7 Call forwarding of any type supported on 
the switch. to a line or a tnJnk 

7.1.2.16.8 Any other cuatornized routing that may be 
supported by the BellSouth twitch 

7 .2.1.17 Subject to Mdlon 7 .1.2 . above, BeRSouth ahall 
aulgn each MClm aubacriber line the clau of HMcet 
detlgnlted by MCim using line diu codel and shall route 
operator calls from MCim subscribers aa directed by MCim 
at MCim'a option. For example, BeiiSouth may translate 0· 
and 0+ Intra LATA traf'llc. and route the call through 
approptiate tnJnks to an MCim Operator S.Nion Poaition 
System (OSPS). Calla from Local Switching mull pan the 
ANI· ll digits unchanged. 

7.2.1.18 If an MCim aubseriberaubsc:tibH to MCiiil 
provided voice mall and meuaging aervloel . BeiiSouth shall 
redirect Incoming calli to the MCim system baaed upon 
preaubKribed MNice &ITIIngementa (e.g .• bu.ay, don't 
answer. number of ringt). In addition. BetiSouth shall 
provide a Standard Mnuge 0es1c lnterface..Enhanced 
(SMDI-E) lntelf8ce to the MCim system. BeiiSouth shall 
support the lnter•8Witch Voice Meueglng Service (IVMS) 
capability. 

7.2. 1. 19 Local Swtt.c:hlng shall be offered In accordance \Jollth 
the requirements of the following ~nlcal nsferenees and 
their Muns raleaaes: 
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7 2.1.19 1 GR·1298-CORE. AIN Sw1tctung System 
Generic Requirements: 

7.2.1.19.2 GR·1299·CORE. AIN Swttch·Servtcs 
Control Point (SCP)IAdjunct Interface Genenc 
Requirements: 

7 .2.1.19.3 TR·NWT ..()()1284. AIN 0.1 Swt!Chlng 
System Generic Requirements: 

7.2.1.19.4 SR·NWT-0022~7. AIN Release 1 Update 

7 .2.2 ln1erfece Requlrementl : 

·. 

7.2.2.1 BeiiSouth shall provide the following Interfaces to 
loops: 

7 .2.2.1.1 Standard Tip/Ring Interface Including 
loopatart or groundatatt, on-hook aignaling (e.g .. for 
calling number. caning name and meaaage waiting 
lamp): 

7.2.2.1.2 Coin phone aiglllfing: 

7.2.2.1.3 Basic Rl18 lntert.ce ISDN lldhenng to 
ANSittandlldt 0 .931, 0 .932 and appropnate 
Bellcofe Technical Requiremenll: 

7.2.2. 1 .~ Two-wire analog intlrface to PBX to include 
reverse battary, E&M, wink atlrt lnd DID: 

7.2.2.1.5 Four-wire analog Interface to PBX to 
Include reverse battery, E&M. wink ltlrt and DID; 

7.2.2.1.6 Four-wire DS1 Interface to PBX or 
aubiCriber provided equipment (e.g .. oomputtra and 
voice retpOnM aystema): 

7.2.2.1.7 Primary Rate ISDN to PBX adhering to 
ANSI atandarda 0 .931, 0 .932 and appropnate 
Bellc:ore Tecl'lnlcal Requlrwnenta: o;. 

7.2.2.1.8 Switched FI'IICtlonal DS1 with capabilitiet to 
configure Nx1)4 channell (where N • 1 to 2~); and 
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7.2.2.1.9 Loopsadhenng to Bellcore TR·NWT·08 
and TR·NWT·303 apeclflcauona to mterconnect 
Dlg1tal Loop Camera 

7 .2.2.2 Bell South shall prov1de acceas t.o the following but 
not limited t.o: 

... 

7.2.2.2.1 SS7 Signaling Networl\ or Mulb·Frequency 
trunklng if requeated by MC lm; 

7.2.2.2.2 Subject to MOtion 7.1.2. above. interface to 
MCim opeqtor services aystema or Operator 
Service$ through appropriate trunk interconnections 
for the system; and 

7.2.2.2.3 Subject to aectlon 7.1.2. above. interface to 
MCim directory asslstan.oe services through the 
MCim switched netwotl< or to Directory Services 
through the appropriate trunk interconnections for the 
system: and 950 aooeas or other MCim required 
acceu to interexchange canlera u requ81lted 
through approprilta tru.nk lntetfac:et. 

7.3 Integrated Servlon Dlgitel Networll (ISDN) 

7.3.1 Integrated Services Digital Netwoft( (ISDN) It defined in two 
variations. The flrat variation It Basic Rate ISDN (SRI). SRI 
eontlatl of 2 Bearer (B) Channels and one Date (D) Channel. The 
aecond variation II Primary Rate ISDN (PRI). PRI consiata of 23 S 
Channels and one D Channel. Both BRiarld PRI S Channell may 
be used for voice, Cm.lt Switched Date (CSD) or Packet Switched 
Data (PSD). The BRI D Channel may be used for call related 
signaling. non-call related algnallng or packet twitched data. The 
PRJ D Channel may be used for call related aignallng. 

7.3.2 Technical Requlrementa- ISDN 

. ' 7.3.2.1 BeiiSouth ahall offer Data Switching provid1ng ISDN 
that, at a minimum: 

7.3.2.2 Provide integrated Pacllat handling capabilitlea: • 

7.3.2.3 Allow for fuii 2B+D Channel functionality for SRI: 
and 
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7.3.2.4 Allow ror ru11 238+0 Channel fiJnCbonahty ror PRI 
. 

7.3.2.5 Each B Channelahallallow for vo1ce. 64 Kbpa cso: 
and PSD of 1281oglcal channela at mtntmum speeds of 19 
Kbpa throughput of each logteal channel up to the total 
capac.ty of the 8 Channel. 

7.3.2.6 Each B Channel shall provide capablltttes ror 
11tem1te voice and dltl on 1 per ~II buia. 

7.3.2.7 The BRI D Channel shall allow for call ISIOCIIled 
signaling, non-call allociated lignallng and PSD of 16 
logical channels at mlnmum IP"dl or 9 6 Kbpa throughput 
or each logical channel up to the total capacity or the D 
channel. 

7.3.2.8 The PRI D Chtnnel shall allow for call associated 
signaling. 

7.3.3 Interface Requirements- ISDN 

7.3.='.1 Bei1Sou1h shall provide the 8RI U interface uaing 2· 
wi,. copper loopa In accordance with TR·NWT .000393. 
January 1891, Generic Requltements for ISDN Basic 
ACOMa Digital Subsctlber Lines. 

7.3.3 .. 2 BeiiSouth shall provide the BRIInterflce using 
Digital Su~ Loopaldhering to Bellcore TR·NWT·303 
apeclf\Citlona to Interconnect Digital Loop Carriers. 

7.3.3.3 BeiiSouth ahall offer PSD intltfiCia adhering to the 
X.25, X.75 and X.75' ANSI and BefJcofe requll'tments. 

7.3 .3.4 Bai1Sou1h ahall offer PSD trunk intet1acet operating 
at !58 Kbpa. 

Section I. OQfllfOf S~ . -
See Attachment VIII, s.etlon 8.1.2 OinK:tory ANIIII~ S.rvlce and 6.1.3 
Operator S.rvlce. 

Section t . Common Tt8napolf 

9.1 Definition: 
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Common Tranaport it 1n •nterotllce tranamttaion Pith between 8ell5outh 
Netwont Elements (Hiustratld in F .gure 2) shared by earners VI/here ••. 
BeiiSouth Networtt Elements ere connected by intra-office wmng. suCh 
wiring is provided 11 1 pitt of the Netwont Elements ano •• not Common 
Transport. BeiiSouth ahiU offer Common Transport es of the effective 
date of the lf!lreetnent, It DSO. OS 1, DS3. STS-1 or higher trenamtsalon 
bit rate circuits. Common Tranaport conarata of BeUSouth l.nter-offiee 
transport facilities end Ia distinct and separate from local sw•tch1ng 

LEC 
Nctwori( 
Element 

r,..._.~ ... , ..... LEC 
~c"'otlt 
Element 

..._--~- c- TfMSPO" _ _.;----' 

Figure 2 

9.2 Technical Requirements 

9.2.1 BeiiSouth ahlll be responsible for the enotneenno. 
promlonlng. and maintenance of the underlying equipment and 
facilitiel that ere used to provide Comtr.an Trenapon. 

9.2.2 At a minimum. Common Transport lhlll meet all of the 
requirements Mt f011h In the following t.dlnlcal raterencea (II 
epplic:able for the traMpott tec:hnology being used): 

9.2.3. ANSI T1.101-1994. American Netionll Sllndlrd for 
Telecommunlcatlona • Synchronlzatlon lnterteoa Sllndlrd 
Petfonnence and AvellabiUty; 

9.2.3.1 ANSI T1.102-1993, American Natlonel Standerd for 
Telecommunlcatlona- Dig !WI Hierarchy · Electrical 
Interface~; 

9.2.3.2 ANSI T1.102.01·199x. American Natlonel Standerd 
for Telecommunlcltlona • Oig!WI Hierarchy • VT1 5: 

..... 
9.2.3.3 ANSI T1.105-1995. Americ::an Nationll S11M11rd for 
Telecommunications- Sync:tvonous Optical Network 
(SONET) . Bnlc Desoiptiorllnclucflng Multiplex Structure. 
Rata end Format.; 
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9.2.3.• ANSI T1 105.01·1995. American Nallonal Standaf4 . 
f01 TeleeonvnunatJons • Synctuonoua Optical Nerwol1t 
(SON En Automatic Protection Swrtch1ng. 

9.2.3.5 ANSI T1 .105.02·1995. American National Standard 
for Telecommunications • Syndlronoua Optical Ne!Wol1t 
(SONET) • Payload Mappings; 

9 2.3.6 ANSI T1 .105.0J.1~. Amencan NaUonal Standard 
for Telecommunications· Synchronous Optical Ne!Wol1t 
(SONEn • Jitttr at Network Interfaces: 

9.2 .3.7 ANSI T1.105.03a-1995. Amencan N•bonal 
Standard for Telecommunications· Synchronous Optical 
Network (SONET)·Jitter at Network lntert.cea. OS1 
Supplement. 

9.2.3.8 ANSI T1 .105.0S.1~. Americ.tn National Standard 
for Talecommunicaltlons ·Synchronous Optical Ne1W011t 
(SON En • Tandem Connection; 

9.2 .3.9 ANSI T1.105.08-1Qgx, AtMrican Natiollal Standard 
for Telecommunicaltiona • Synchronoua Optical Na1W011t 
(SONET) • Physical Layer Speei11catlona; 

9.2.3.1 0 ANSI T1 .1 ~.07 ·199x, American National Standard 
for TeJec:onvnunlc:atioo'ls ·Synchronous Optical Natwo11! 
(SONET) · Sub STS-11ntert.ce Rates and Formats. 

9.2 .3.11 ANSI T1 .105.09-199x. American National Standard 
for Talec:ommunlcatlona • Synchronous Optleal Netwoltc 
(SONET) • Netwottt Element Timing and Synchroniution; 

9.2 .3.12 ANSI T1 .106-1988, American National Standard 
for Telacommunlcatlona. Oigbl Hierardly • Opticall 
lntern.c. Speclfleatlons (Single Mode); 

9.2.3.13 ANSI T1.107-1988, Americ:an NatioNI Standard 
for Telaoonallunlcrionl· OigitaJ Hierarchy· Fermata 
Spec:Hicriona; 

9.2..3.1• ANSI T1 .107•1990 -Arneran National Standard 
for Telecommunications. Digital Hietardly • Supplement to 
F~ Sl*lflc:ationa (053 Format Ap9btlooa): 
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9.2.3.15 ANSI T1.107b- 1991 ·Amencan Nabonal Standard 
for Telecommunications· Digital Hierarchy · Supplement to·· 
Formats Specifications: 

9.2.3.18 ANSI T1.117·1991, Amerlc:n National Standard 
for Teleeommunlcat.iona • Digital Hierarchy • Opt•cal 
lnteffac:e Specifications (SONET) (Single Mode • Shol'l 
Reach): 

9.2.3.17 ANSI T1 .403-1989, Carrier to Subscnber 
lnatallatlon. OS 1 Metallic lntelflc:e Sp~cation : 

9.2.3.18 ANSI T1.404-1994, Networtc-to-Subscnber 
lnatallatlon • DS3 Metallic Interface Speclllcalion: 

9.2.3.19 ITU Recommendation G.707, Networi< node 
intelflc:e for the aynchronoua digital hierarchy (SOH): 

9.2.3.20 ITU Recommendation G.704. Synchronous frame 
structures ~tted at 1544. 8312, 2048. 8488 and .-.738 kbit/1 
hlerarehleallevals: 

9.2.3.21 Bellcore FR~ and TR-NWT ..()()()499. Tranapol'l 
SyatetN Generic Requlramenls (TSGR): Common 
Requirement~: 

9.2.3.22 Bellcore GR-820-CORE. Generic Tranamlu ion 
Surveillance: OS1 & 053 Performance: 

9.2.3.23 Belleofe GR-2!53-CORE. Synchronoua Optical 
Netwoltc Systems (SONEl): Common Generic Critena: 

9.2.3.24 Befk:ore TR·NWT 000!507, Tranamlsaion. Section 
7, laaue !5 (Belk:ore, Oeoember 1993). (A module of LSSGR, 
FR·NWT -000064.): 

•• 9.2.3.2!1 Bellcore TR-NWT -OOOn8, Networi< Interface 
Oetcriptlon for ISDN Subscriber Acceta: 

9.2.3.28 Bellcore TR-INS-000342, High-Cap.city OigltM;,.·. 
Special Accels Service-Tranamlsalon Parameter Llmitl and 
lntalfl.c:e Combination•. 111ue 1 Fabruaty 1991: 
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9.2.3 27 s.tleore ST·TEC-000052. Telecommumca!lons 
Tranamueon Enganeenng · extbook. Volume 2 Facahbes 
Third Edition. luue I May 1989. 

9.2.3.28 Bellcore ST-TEC-000051 . Telecommuna110ns 
Tranamfaalon Enganeenng Textbook Volume 1 Pnnc•ples. 
Third Edition. lnue 1 August 1987. 

S~tlon 10. o.diutN Tranaporf 

10.1 Dellnition 

10.1.1 Otdiel~ Transport Is an lnterofllc:e transmau eon path 
between MCim deelgna~ location1 to which MCim as granted 
exclulive UM. Such locations may include BeliSovth central 
ofllcft Of other locatlona, MCim netwotk ccmponenta. other earner 
networ1t c:omponentJ, or subiCiibef p..-miset. Dedacated Transport 
Is de~ below In Figure 3. 

MCI 
Ocsilfta*l 
Location 

MCI 
Duip~ 

LOCI lion 
.__---::=:::::~--- """"'"' r._, __ __,~==:---' 

Figure 3 

10.1.2 BeiiSouth lhall offer Dedicated Transport an each of the 
following manner~: 

10.1.2.1 AI capacity on a aha~ '-cllrty. 

10.1.2 2 All ciiQ.Iit (e.g .. OS1, OS3, STS-1) 
dedicated to MCim. 

1 0.1.2.3 AI 1 lyttem (I.e .. the equipment and 
· -. flcllitles UMd tO provide Dedlca~ Traneport I Uch II 

SONET ring) dedicated to MCim. 

10.1.3 When Oedlca~ Transport Is provided u a c:lrcuit Of •\..·. 
capacity on a aha~ f.allty,lt lhd InClude <•epproplll'-l 

10.1.3.1 Multlplexlng functionality; 
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10.1.3.2 Grooming functionality; and. 

1 0.1.3.3 Redundant equipment lnd facilities necessa,Y to·· 
support protedlon and restoration. 

1 0.1.4 When Dedicated Transport is provided aa a system 11 shall 
include: 

10.1.4.1 Transmitslon equipment such as multiplexers. line 
terminating equipment. amplifiers. and regenerators: 

10.1.4.2 lnter-offlce transmiaalon facilities such as optical 
fiber. copper twisted pair. and coaxial cable: 

1 0.1.4.3 Redundant equipment and fad lilies necessary to 
support proteetlon and restoration: and. 

10.1.4.4 Dedicated Transport includH the Digital Cross­
Connect System (DCS) functionality as an option. DCS Ia 
dHCtibed below In Sedlon 10.5. 

10.2 Technical Requi~nta-

This Section seta forth techniCIII nsqulrementa fof all DediCIIted Transport. 

10.2.1 When BeiiSouth provides Dedicated Transport aa a circuit 
or a ayttem. the entire dellgnated transmiulon circuit or syttem 
(e.g .. DS1 , 053, STS-1) ahall be dedicated to MCim designated 
trafllc.. 

10.2.2 BeiiSouth lhall offer Dedicated Transport using currently 
available technologlea including, bu1 not Umited to. OS 1 and 053 
transport ayttema, SONET (or SOHj Bi-directional Une Switched 
Rings, SONET (or SOH) Unldlrec:tlonal Path Switched Rings, and 
SONET (or SOH) point-to-point transport syttemt (including linear 
add-drop aytterna). at all available transmission bit rates. 

· 10.2.3 'Nhan requested by MCim. Dedicated Tranaport ahall 
provide phytical dlverllty. Phytlcal diveraity means that two 
ctrcuita are provilioned In auch a way that no lingle failure of 
faeilitin or equipment will cause a failure on both circuits. ....: 

10.2.4 When phytiCIII diversity is nsquHted by MCim, BeiiSouth 
shall provide the maximum ftuible phytlcal separation between 
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transm15110n paths for all faolitles and equ1pment (unleu 
Otherwise agreed by MCim) 

10.2.5 Upon MCim'a request, BeiiSouth shall prov1de real ume and 
eontinuoua remote accesa to performance monrtonng and alann 
data affedlng. or potenbally alfectlng, MCim's traffiC 

10.2.8 BeiiSouth thall offer the following Interface tranamla11on 
ratea for Otdlcated Transport 

10.2.8.1 051 (Extended Syperframe • ESF/88ZS. 04. and 
unframed appbtiona ahall be provided): 

10.2.8.2 053 (C·brt Parity, M13. and unframed applieauons 
allaH be provided); 

10.2.6.3 SONET ltlndlld interlace rates '" accordance 
with ANSI T1 .105 and AliS! T1 .105.07 and phyaiCII 
lnterf~ee~ per ANSI T1.1oe.oe (Including,.,.,..~ 
i.lterlleel). In par11eu1ar, VT1.5 baled STS-11 WJII be the 
interface at an MCim Mrvice node. 

10.2.6.4 SOH Standlld lntlfface rata in accordance With 
lntematlonal Tacommunlc:atlons Union (ITU) 
Recommendation G.707 and Pleslochronoua D.gital 
Hierarchy (POH) rata per ITU Recommendation G 704. 

10.2.7 Be!ISouth ahll provide crosa-oft\ce winng up to a aurtable 
Point of Termination (POT) between o.dlc:ated Tranaport and 
MCim dHignated equipment BeiiSouth ahall provide the following 
equipment for the physical POT: 

. ·-

10.2.7.1 OSX1 for OS1a or VT1 .5s; 

10.2.7.2 OSX3 for 053a or STS-1a; •nd 

10.2.7.3 LGX for optical algnala (e.g., OC-3 and OC-12) 

10.2.9 For Dedlc:at.ed Trenaport proyided as a system. BeiiSouth 
ahall dftign the ayatem (Including but not limited to fecillty roubng 
and ~tion polnta) according to MCim apecilleationa whe,_lhe 
MCim apeciflcatlons are available. ThOM MCim apeaf\c:atlona not 
available allan be lddreued vta the bona fide request JHocell 
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10.2.10 Upon MCim's request. BeUSouth shan provide MCim wtth 
electronic provilloning control of an MCim lpecafied Ded.uteo 
Transpoft on SONET nngs. As sv-11m development ellows. euhe( 
initiated by BeiiSouth or VII the bona flde request proeetl. 
BeiiSouth shall provide electronic prOVIsioning control of hn11r 
transport •v-tems. 

10.2.11 BeiiSouth aha II offer Dedicated Transport together w1th 
and aeparetely from DCS. 

10.3 Technlcll Requirements for Dedicated Transport Using SONET 
T IChnology. 

This Section seta forth additional technical requirements for Ded•cated 
Transport using SONET technology Including nnga, point-to-po1nt 
systems. and lineer lldd-drop av-tems. 

10.3 .1 Al1 SONET Dedicated Transport provided u a system shall 

1 0.3.1.1 Be sync:hromzed from both 1 primery and 
secondary Stratum 1 l.Nel timing aource. 

·. 

10.3.1.2 Provide SONET standard intertaca which properly 
intei'WOftt with SONET stlnderd equipment from other 
vendOtJ. Thla Includes. but Ia not limited to. SONET 
standard Sec:tlon. Une end Pith performance monitoring. 
maintenance signets, allrms. and data c:hennels. 

10.3.1.3 Provide Data Communk:dona Channel (DCC) or 
equivalent connec:tivlty th.rough the SONET tran19Qrt 
system. Oedlc8ted Transpoft provided over a SONtl 
trani9Qrt ayswm lhlll bo capable of routing DCC meuage• 
between MCim and SONET netwo11t C0f'11901'1&01s connected 
to the Oedlcll8d Tranlpoft. FOI' example. If MCim leaen 1 
SONET ring from S.IISouth. thlt ring shall support DCC 
metsage routing lbttwetn MCim and SONET network 
components connected to the ring. 

1 0.3 .1.4 Support the following performance requirements 
for uch circuit (STS-1, DS1 , 083. etc:.): 

10.3.1.4.1 No more thatl10 Etrored Second' Per 
Day (Errored Sec:ond1 are defined In the techmcal 
refenlnce at Section 10.4 .5); end 
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10.3. 1.4.2 No more than 1 Severely Errored Second 
Per Day (Severely Errored Seconds are defined on tPe 
technical reference at Section 10.• .5). · •· 

10.3.2 SONET rings shall: 

·-

1 0.3.2.1 Be provisioned on physically diverse fiber optic 
cables (Including separate buoldlng entrances where 
av1il1ble 1nd diversely routed Intraoffice wonng). "Diversely 
routed" shill be interpreted u the maximum feasoble 
physical aepar~tion between transmission paths. unless 
otherwise agreed by MCim. 

10.3.2.2 Support dual ring interwor1dng per SONET 
Standlrds. 

10.3.2.3 Where Technicllly Feaalble. provide the neceaaary 
redundancy in optica. electtonica. lnd tranamiasion paths 
(lncludinij intra-oflk:e wiring) such that no single failure will 
ca·~&e 1 Mrvice interruption. 

10.3.2.4 Provide the ability to diaable ring protection 
switching It MCim'a direction (selecllve protection lock-out). 
This requirement lpplles to line awitched rings only. The 
only exceptions to thll requirement shill be BellSoulh 
SONET equipment in UM u of the Elfective Date which 
Jacks that fiJnctionality. 

1 0.3.2.5 Provide the ability t.o UM the protection channels to 
cany trafftc (exn trwtnc). Thll requnment applies to line 
switched rings only. The only exceptions to this requorement 
shaU be BeiiSoulh SONET equipment in use as of the 
Effee1ive Date which laclc4 that functionality. 

10.3.2.6 Provide 50 mllliaecond restofltlon unlen a nng 
protection delay Ia set to accommodate dual ring 
lntarworklng achemes. 

10.3.2.7 Have settable ring protection awitching thresholds 
that shall be set In accordance with MCim's apecificatlona. 

10.3.2.8 Provide revertive protection awitc:hlng with ·a 
settable wait to restore delay with a defllult setting of 5 
minutea. Thll requirement 1ppllea to line awotched nnga 
only. 
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10.3 2.9 Provide non-revel'tiVe Prote<:bon swrtctung Thts • 
requirement appr.es to path switched nnga only • · 

10.3.2.10 Adhere to the following iVatlabtlrty reqwements. 
where availability 11 dallned in the tachnlcal reference aet 
forth In Section 1 0.4.5. 

10.3 2.10. 1 No more than 0.25 mlnutea or 
unavailability month: and 

10.3.2.10.2 No more than 0.5 minutes of 
unavailability per year. 

10.4 Ala minimum, Dedicated Tranaport ahall meet each of the 
requirements set forth in s.ction 9.2.3 and tn the following technical 
referencea. 

1 0.4.1 ANSI T1 .1 05.04-1 ~5. American National Standard for 
Telecommunlcationa • Synchronout Optlcal Netwont (SO NET). 
Data Communicatbn Channel Protocols and Archltecturet: 

10.4.2 ANSI T1.11~1Q4, Americln National Standard for 
Telec:ommunlcatlont • Sync:htonoua Optlcal Netwont (SON En · 
Operationa, Admin'-tration, Maintenance. and Promloning 
(OAM&P) Communlcatlont: 

10.4.3 ANSI T1 . 1111.01·1~5. American National Standard tor 
Telecommunlc:atlont • Synchronous Optic:al Netwont (SONET) 
Operations, Admln'-tratlot'l, Maintenance. and Provillonlng 
(OAM&P) Communlcatlona Protedion Switching Fragment. 

10.4.4 ANSI T1.119.02-199x, American National Standard for 
TeleconvnunicatioM · Synchronous Optlcal Netwol1t (SON En 
()peratlona, Admln'-tratlon, Maintenance, and Prov'-lontng 
(OAM&P) Communication• Performance Monlt.oring Fregment: 

10.4.5 ANSI T1 .231-1993 ·American Nltlonel Standard for 
Teleeommunlcatlona . OJgitll Hierarchy • Llyer 1 In-Service Digital 
Tranam~ Performance Monitoring. 

10.5 Digital Crou-Conneet Syetem (DCS) 

10.5.1 Deftnitlon: 
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10.5.1.1 OCS provides aut0tn11ted crou eonneet•on o f 
Digital S.gnal level 0 (050) or tug her lrlntmiU IOn brt rate • 
digital channels wrthm phyaal lntetface faalltiu Typea oi · 
OCSa include but are not limited to OCS 1101. OCS 3/11. 
lnd OCS 3131. where the nomenclature 110 oenotea 
interfaces typically 11 the OS 1 rate or greater wrth eron · 
conneetlon typic:elly 11 the DSO rate. Thla ume 
nomenclature. at the appropnate rate auBtiiSouthltuuon. 
extenda to the other types of OCSa a~lly c.ted 11 311 
and 313. Typa of OCSa that c:roti<Onned Synchronoua 
Tranaport Signal level 1 (STS-1 a) or other Synchronoua 
Optjc81 Netwoltc (SONET) signals (e.g .. STS-3) are 1tao 
OCSa, although not denoted by this ume type of 
nomenclature. OCS may provide the functJonahty of more 
thl.n one of the aforementioned OCS types (e g . OCS 31311 
wtllctl comblnes functionality of OCS 313 and OCS 311) For 
such OCSa. the requirements "";u be. at leQt. the 
-cgregltion of requirements on the ·componenr OCSa. 

10.5.1 .2 In loeltlona wner. automated CfOII connection 
capabHity does not exist. OCS will be afined 11 the 
combination of the functionality provided by a Digital Sign11 
Cro...COnneet (LOSX) or LlQht Guide Crou-Conneet (LGX) 
patch panell and 04 channel banks or other OSO 1nd above 
multiplexing equipment used to provide the func:tton of 1 
manual aou connection. 

10.5.1.3 lnt.rconnection between 1 OSX or LGX. to I 
twitch. II10Ch« c:tOU-<:OMeCt. or other IIMCe ~!form 
devlcl, it included., part of ocs. 

10.6 OCS Technical Requirements 

10.8.1 OCS shaD provide completed end-to-.nd crou connectiOn 
of the chennell cMiignat.ed by MCim. 

1.0.8.2 ~Technically Feaaible, ocs than perform faalrty 
· giooming, ITMIItlpoint bridging. one-wrt broldelat. two-way 

btoadcatt. and hlc:ility test funalon3. 

10,6.3 OCS thall provide multiplexing, format convera.on. a.gn;.ing 
eonvetlion. or other funetiona. · 

10.8.4 The end·to-end aou connection eulgnment t hl ll be 1nput 
to the underlying device used to provide OCS from an operator 111 

Attachment Il l • 38 



l 

MCimetro-BeiiSoutn Flonda lnterconnectlon Agreemen~ 

terminal or via an Intermediate system. The crou connectoon 
assignment shall remain in effect whether or not the orcurt ts '" 
use. 

10.8.5 BeiiSouth shall continue to a<lminiater and maintaon DCS. 
indudlng updatea to the control software to current avaolable 
releases. 

10.8.8 BeUSouth ahall provide various types of Digital Cross­
Connect Systems including: 

10.6.6.1 oso CtOU-COnneets (typically termed ocs 110): 

10.8.8.2 DS1NT1.5 (Virtual Tributaries at the 1 5Mbps rate) 
erou-conneets (typically termed ocs 311 ); 

10.8.6.3 DS3 crosa-conneett (typically termed DCS 313); 

10.6.6.4 STS-1 erosa-conneets; a.nd 

10.6.8.5 Other Tec:hnic:ally Fenlble erou-eonneets 
deslg~ by MCim. 

10.6.7 BeiiSouth shall provide an eU1omated Interface which 
allowa rul time c:onftguflltlon and reconfiguration of the channels 
between the phyaic8llntelfaces. 

10.6.8 Left Blank Intentionally. 

10.8.9 DCS ahall conl!nuocnly monitor protected circuit peoo and 
redundant common equipment. 

10.8.10 DCS shellautometically switch to a protection circuit pack 
on detection of a failure or degllldetion of norm11 operetion. 

10.6.11 The underlying equipment uNd to provide DCS shall be 
equipped with a redundant power supply or a bettety back-up. . .. 
10.8.12 BellSouth ahaJI make available to MCim apare facilities 
end equipment neceuaty for provlalorlng repairs. and to mHI 
MCim'a ma1nt1tnance at.andatcla n ~ in the Provlalont~·· 
and Maintenance aectlona. • 

10.6.13 At MClm'a option. BeiiSouth ahall provide MCim with real 
time petfonnenc:e monitoring and alarm data on the signals and the 
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components of the underlying equ1pment Used to proviCie DCS that 
actually Impact MCim'a servlcea. 

10.6.14 Where Technically Feasible. at MCtm's option, BeUSouth 
shall provide MCtm with real time ability to Initiate tests on 
Integrated equipment used to tell the aignals and the underlying 
equipment used to provide OCS. as well aa other integrat.ed 
functionality for routine testing and fault Isolation. 

10.6.16 Where Technically Feaaible. OCS shall provide 50 NET to 
asynchronous gateway functionality (e.g., STS-1 to 051 or STS-1 
to 053). 

10.6.16 Where Technically Feasible, OCS shall perform optical to 
electrical converalon where the underlying equipment used to 
provicSe OCS contains optical intlffacea or terminations (e.g., 
Optical Cerrier level 3, I.e., OC-3. interfaca on a OC5 3/1 ). 

10.6.17 Where Technically Feulble, OCS shall have 50NET ring 
terminal functionality where the underlying equipment uaed to 
provide OCS acts aa a terminal on a SONET ring. 

10.6.18 Where Technically Feasible, OCS ahall provide multipoint 
bridging of multiple channels to other OCS.. MCim may designate 
multipoint bridging to be one-w.y broadcalf from a single master to 
multiple tributarla. or two-way broldcaat between a single maater 
and multiple tributaries. 

10.6.19 Where Technically Feasible, OCS shall multiplex lower 
speed channela onto a highef apeed Interface and demultiplex 
highef apeed channels onto lower speed lntedacea as designated 
byMCim. 

10.7 OCS Interface Requirements 

10.7.1 BeiiSouth ahall provide phyalcal interface• on OSO, DS1 , 
and vr1 .5 channel crou-connect devlcea at the DS1 rate or 
higher. In all auch ca .... thell lntarlacea ahall be In compliance 
with applicable Bellcore, ANSI, ITU, and MCim etandards. 

10.7.2 BeiiSouth shall provide phyllealintetfacea on 053 c.haQnel 
crou-conneet devlca at the 053 rate or higher. In all such casea. 
these lnterlacu ahaU be In compliance with applicable Bellcore. 
ANSI, ITU, and MCim standarde. 
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10.7.3 BeiiSouUI shall provide physical Interfaces on STS·1 ctoss· 
connect devices at the OC-3 rate or higher. In all such cases. 
these lnterflees shall be in compliance With applicable Bellcore. • • 
ANSI. ITU. and MCim standarda. 

10.7.4 Interfaces on all other croU<Onnect devices shill be •n 
compliance with applicable Bellcore. ANSI. ITU. ano MCim 
standards. 

10.8 DCS shall. at a minimum. meet all the requirements set f011h in the 
following technical reference•: 

10.8.1 ANSI T1 .102-1993. American National Standard for 
Telecommunications· Digital Hierarchy - Electrical Interfaces. 

10.8.2 ANSI T1.102.01·199x. American National Standard for 
Telecommunic8tiona • Digital Hierarchy- VT1 .5: 

10.8.3 ANSI T1 .105-1995, Amencan National Standard for 
Telecommunlcationa ·Synchronous Optical Networtc (SONE11· 
S..lc Description Including Multiplex Structure, Rates and Formats: 

10.8.4 ANSI T1 .105.03-1994. American National Standard for 
Telecommunications- Synchronoua Optical Networtc (SON En -
Jitter at Netwott< Interfaces: 

10.8.5 ANSI T1.105.0a.-1995. American National Standard for 
Telecommunlcationa • Synchronoua Optical Networtc (SONEn 
Jittef at Networ111 nterfac:ea - OS 1 Supplement: 

10.8.6 ANSI T1 .105.~199x. American National Stand~rd for 
Telecommunications· Synchronous Optical Network (SON En · 
Physical Layer Spedflc:ationa: 

10.8.7 ANSI T1.106-1988, American National Standard for 
Telecommunlcatlona • Digital Hierarchy. Optical Interface 

. Spedflc:atlona (Single Mode): 

10.8.8 ANSI T1.107-1988. American National Standard for 
Telecommunlcatlona · Digital Hierarchy · Formata Spedtlcationa: 

10.8.9 ANSI T1.107•1990, American National Standard for 
Telecommunlcationa ·Digital Hlerarr.hy ·Supplement to Formats 
Specifications (DS3 Format Applications): 
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10.8.10 ANSI T1.107b·1991, American National Standard for 
Telecommunications • Digital Hierarchy· Supplement to Format5 
Specillcations; 

10.8.11 ANSI T1.117-1991, American National Standard for 
Telecommunications • Digital Hierarchy • Optical Interface 
Speciticationa (SONEn (Single Mode • Short Reach): 

10.8.12 ANSI T1.403-1989, Carrier to Subscnber Installation, OS1 
Metallic Interface Specification: 

10.8.13 ANSI T1 .404-1994, Networ1<-to-Subscriber Installation. 
DS3 Metallic Interface Specfflcatlon: 

10.8.14 FR-4140 and TR·NWT -000499. Transport Syst.ems Generic 
Requirements (TSGR): Common Requirements: 

10.8.15 GR-820-CORE. Generic Tranamluion Surveillance: OS1 
& OS3 Performance; 

10.8.16 GR-25l-CORE. Synchronous Optical Networ1< Systems 
(SONET); Common Generic Criteria; and 

10.8.17 TR·NWT -000776, Networ1< Interface Description for ISDN 
Subscriber Ac:ceu. 

Section 11. Signaling Unk T,.naport • 

11.1 Definition: 

Signaling Link Transport Is a aet of two or four dedicated 56 Kbps 
transmlulon patha between MCim-de11lgnated Signaling Points of 
Interconnection (SPOI) that provides appropriate phyalcal diversity and a 
crou connect at a BeiLSouth STP site. 

11.2 Technical Requirements 

· 11 .2.1 Signaling Link Transport shall consist of full duplex mode 
56 Kbps tranamlsalon paths. 

11.2.2 Of the various options available, Signaling Unk Transpo~~ 
shan perform in the following two ways: · 
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11.2.2.1 As an "A·Iink" which is a connection between a 
awitch or SCP and a home Signaling Transfer Point Switch 
(STPs) pair; and · · 

1 1 .2.2.2 As a "0 -link" which is a connection between two 
STPs paira in different company networks (e.g., between two 
STPs pairs for two Competitive Local Exchange Carriers 
(CLECs)). 

11 .2.3 Signaling Link Transport shall consist of two or more 
signaling link layers as follows: 

11.2.3.1 An A-link layer shall consist of two link.s. 

11.2.3.2 A D·llnk layer shall consist of four links. 

11.2.-4 A signaling link layer shall satisfy a performance objective 
such th"t 

11.2.-4.1 There shall be no more than two minutes down 
time per year for an A-link layer, and 

11.2.4.2 Thefe shall be negligible (len than 2 seconds) 
down time per year for a O.limc layer. 

11 .2.5 A aignaUng link layer shall satls~ interoffice and Intraoffice 
diversity of facilities and equipment, such that 

11.2.5.1 No single failure of fadlltlet or equipment cauus 
the failure of both links in an A..Jink layer (i.e., the links 
should be provided on a minimum of two separate phyaiCOol 
paths end-to-end); and 

11.2.5.2 No two c:onc:urrent failures of facilities or equipment 
ahd e~~use the failure of au four links in a O.llnk layer (I.e .. 
the links shoUld be provided on a minimum of three separate 
physical palhs end-to-end). 

11.3 Interface Requirements 

11.3.1 There INJI be a DS1 (1.5-4-4 Mbps) interface at the MClin· 
dnlgnated SPOis. EICh 56 Kbpa tranamlulon path shall •ppear 
as a OSO ctlannel within the DS1 interface. 

Section 12. Signaling Trv~mr Polnta (STPa) • 
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12. 1 Definition: 

Signaling Tranafer Points (STPa) provide functionality that enable the 
exchange of SS7 menages among and between switching elements. 
database elements and algnallng transfer points. Figure 4 depicts 
Signaling Transfer Pointe. 

LEC 
lo«* Of 
T.,.,_ 
$wiiCto 

LEC STPa 

CLEC 
l ...... Ot 

Tona'"" 
SwtiCtl 

12.2 Technical Requiremenlll 

12.2.1 STPs shall provide acceu to all other Networtc Elements 
. C9nnected to the BeiiSouth SS7 network. These Include: 

12.2.1.1 BeiiSouth Local Switching or Tandem Switching: 

12.2.1.2 BeiiSouth Service Control PolntsiOataBaaes: ' 

12.2.1.3 Third-par1y local or tandem switching syatems: and 
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12.2 .1.4 Third-party-provided STPa. 

12.2.2 The connectivity provided by STP1 shall fully support the · · 
functlona of all other Netwoti( Elements connected to BeiiSouth'a 
SS7 netwoti(, This explicitly Includes the ute of BeiiSouth'a SS7 
nelwotk to convey messages which neither originate nor terminate 
at a signaling end point directly connected to the BeiiSouth SS7 
networi( (i.e., transit messages). When the BeiiSouth SS7 netwoti( 
is used to convey transit messages. there ahall be no alteration of 
the Integrated SeMces Olgi!JII Netwoftt User Part (ISONUP) or 
Tranaactlon Capabilities .Application Part (TCAP) user data that 
constitutes the content of the message. 

12.2;3 If a BelfSouth tan:dem switch routes calling traffic. based on 
dialed or translated digi!JI, on SS71runka between an MCim local 
switch and third party local switch. BeiiSouth'a SS7 netwoti( shall 
convey the TCAP mesS~~~gM that are necessary to provide C.;U 
Man.gement featunsa (Automatic Callbac:k. Automatic Recall. and 
~lng Lllt Editing) between the MCim local STPs and the 
STPt that provide connectivity wittllhe third party local awitch. 
even If the third party localawitch Ia not directly connected to 
BeiiSouth's STPs. 

12.2.4 STPa ahaU provide aU functlona of the MTP aa specified In 
ANSI T1 .111 (Reference 12.5.2). This Includes: 

12.2 .4 .1 SiGnaling Data Unk fundions, aa &pecified In ANSI 
T1 .111.2; 

12.2.4 .2 Signaling Unk functions. aa apecffied in ANSI 
T1 .111 .3; and 

12.2.4 .3 Signaling Netwoti( Management functions. as 
apecifled In ANSI T1 .111 .4 . 

12.2.5 STPa ahaD provide all functions of the SCCP necenary for 
Ctaaa 0 (baalc connedionleu) service. 11 apecifled in ANSI T1.112 
(Reference 12.5.4). In patticular, thla lncluc:Jea Global Trtle 
Translation (GTT) and SCCP Management procedurea. as 
specified In T1.112.4 . 

12.2 .6 In caaea where the destinallon signaling point Ia a • 
BeiiSouth local or tandem twitching aystem or data bate. or Ia an 
MCim or third patty local or tandem a witching system directly 
connected to BeHSouth's SS7 netwoftc, Bell:xx.rth STPs shall 
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perform fin11 GTT of meaa~gea to the deslin1t1on and SCCP 
Subsystem Management of the destin1tion. In all other cases. 
STPs shall perform intermediate GTT of mes .. ges to a gateway 
pair of STPa In an SS7 networit connected with the Bell South SS7 
networit. 1nd shall not perform SCCP Subsystem Management of 
the destination. 

12.2. 7 STPs shall 11so provide the capability to route SCCP 
messages based on ISNI. as apecified in ANSI T1.118 (Reference 
12.5.7), when this capability becomes available on BeiiSouth STPs. 

12.2.8 STPslh1ll provide 111 functions of the OMAP commonly 
provided by STPa. 11 specified in the reference in Section 12.5.6. 
Upon MCim requeat, BeiiSouth will Identify the switches in which 
OMAP functionality is IV,Itlable. This includea: 

12.2.8.1 MTP Routing Verification Test (MRVT): and. 

12.2.8.2 SCCP Routing Vertfieation Teat (SRVT). 

12.2.9 In eaaes where the destination aignaling point Is a 
BeiiSouth local or tlndem switching system or DB. or is an MCim 
or third party local or tlndem twitching ayatem directly connected 
to the BeiiSouth SS7 network, STPs ehiU perform MRVT and 
SRVT to the destination signaling point In all other eases, STPs 
shall perform MRVT 1nd SRVT to a g1teway pair of STPs in an 
557 ne1wo11< connected with the BeUSouth SS7 networit. This 
requirement shall be ~peraeded by the specifications for 
lntemetworit MRVT 1nd SRVT if and when theM become 
approved ANSI ttlndll'ds and available capabilities of BeliSouth 
STPs, and when mutu.lly agreed upon by MCim and BeiiSouth. 

12.2.1 0 STPa shall be equ11 to or better than the following 
performance requiremen11: 

. . 
12.2.10.1 MTP Perform1nce. aslpecffied in ANSI T1.1 t 1.6; 
and 

12.2.10.2 SCCP Performance 11 specified in ANSI 
T1.112.6. 

12.3 lnterf1ce Requirementa 
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12.3.1 BeiiSouth shall provide the followmg STPs options to 
connect MCim or MCim-designated local switching systems or 
STPs to the Bei!South SS7 netwonc: 

12.3.1.1 An A-link interface from MCim local swrtching 
syttems; and, 

12.3.2 Each type of interface shall be provided by one or more 
sets (layers) of signaling ~inks, as follows: 

12.3.2.1 An A-link layer shall consist of two links. as 
depleted in Figure 6. 

MCJ 
Local 

Swildl 

Figure 6. A-Link Interface 
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12.3.3 The Signaling point of Interconnection (SPOI) for each link 
shall be located ala cross-connect element. such as a OSX-1 , In 
the Central Ofrtee (CO) wnere the BeiiSouth STPs Ia located. 
There shall be a OSI or higher rate tnlnsport Interface at each of 
the SPOia. Each signaling link shall appear aa a OSO channel 
within the OS1 or higher rate Interface. 
BeiiSouth shan offer higher rate OS1 signaling for interconnecting 
MCim local switching systems or STPs with BeiiSouth STPs as 
soon as these become approved ANSI standards and available 
UJlabilltles of BeliSouth STPs. MCim and ILEC shall cooperate to 
establish mutually agreed upon SPOI'a. 

12.3.4 BeiiSouth ahall provide MTP and SCCP protocol lnterf~• 
tnat shall conform to all aect.lona relevant to the MTP or SOCP In 
the following epeclflcatlona: 
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12.3.4.1 Bellcore GR-905-CORE. Common Channel 
Signaling Network Interface Specification (CCSNIS) . 
Supporting Network Interconnection, Message Transfer Pari 
(MTP), and Integrated Services Digital NetwoiX User Part 
(ISONUP); and 

12.3.4.2 Bellcore GR-1432-CORE, CCS NetwoiX Interface 
Specification (CCSNIS) Supporting Signaling Connection 
Control Part (SCCP) and Tranaactlon Capabilities 
Application Part (TCAP). 

12.4 Message Screening 

12.4.1 BeiiSouth ahall aat meaaage acreenlng parameters so as to 
accept mesa.gea from MCim local or tandem awitching systems 
destined to any algnallng point in the BeiiSouth SS7 network with 
which the MCim swlt.chlng system has a legitimate signaling 
relation. 

12.4.2 BellSouth ahall set measage acreenlng parameters so a& to 
accept messages from MCim local or tandem awltching systems 
destined to any signaling point or ne1wortc interconnected to the 
BeiiSouth SS7 networtc with which the MCim awltching system has 
a legltimata signaling relation. 

12.4.3 BettSouth shall set message acreenlng parameters so as t.o 
accept meaaagea destined to an MCim local or tandem switching 
system from any signaling point or network interconnected to the 
BeiiSouth SS7 networtc with which the MCim awltching system has 
a legitimate signaling relation. 

12.4.4 BeiiSouth ahall set message •creenlng parameters so as to 
accept and send messages destined to an MCim SCP from any 
signaling point or networtc interconnected to the BeiiSouth SS7 
networ1< with which the MCim SCP has a legitimate signaling 
relation. 

12.5 'srP Requirements 

12.5.1 STPs shall be equal to or better than all of tha requirements 
for STPa &et forth In the following technical referen~s: .. · 

12.5.2 ANSI T1 . 111-1992 American National Standard for 
Telecommunic:.tlona: Signaling System Number 7 (SS7) • 
Message T111nafer Part (MTP); 
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12.5.3 ANSI T1.111A-1994 American National Standard for 
Teleoommunicationa - Signaling Sy.tem Number 7 (SS7) -
Message Transfer Part (MTP) Supplement; 

12.5.4 ANSI T1 .112-1992 American National, Standard for 
Telecommunications· Signaling System Number 7 (SS7). 
Signaling Connection Control Part (SCCP); 

12.5.5 ANSI T1. 115-1990 American National Standard for 
Telecommunications. Signaling Sy.tem Number 7 (SS7)­
Monit.oring and Measurements fo.r Netwof11s: 

12.5.6 ANSI T1 .116--1990 American National Stand.ard for 
Telecommunications· Signaling Sy.tem Number 7 (SS7) -
Operations, Maintenance and Administration Part (OMAP): 

12.5.7 ANSI T1. 118-1992 American National Standard for 
TelecommuniCations· Signaling Sy.tem Number 7 (SS7)­
Intermediate Signaling Natwo/11 ldentlfleatlon (ISNI): 

12.5.8 Bellcont GR-905-CORE. Common Channel Signaling 
Network Interface Speaticatlon (CCSNIS) Suppo!1lng Notwork 
Interconnection, MeNage Transfer Part (MTP), and Integrated 
Services Digital Network U~&r Part (ISDNUP); and 

12.6.9 Bellcore GR-1432-CORE, CCS Networklnrerface 
Speciflcatlon (CCSNIS) Supporting Signaling Connection Control 
Part (SCCP) and Transaction Capabilities Application Part (TCAP) 

Section 13. Service Control PolntJI/DatabaaN 

13. 1 Definition 

13.1.1 Databa~&s are the Network Elements that provide the 
functionality for storage of, access to. and manipulation of 
Information required to offer a particular ~&rvice and/or capability. 
Databases include, but are not limited to: Number Portability. 
LIDS, Toll Free Number Databaae. Automatic Location 
ldentlfleation/Oata Management System, and AIN. 

13.1.2 A Service Control Point (SCP) Ia a speelfic type of 
Databall! Network Element functionality deployed In a Signaling 
System 7 (SS7) network that executn service application logiC in 
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response to SS7 queries sent to it by a switching system also 
connected to the SS7 nerworil. SCPs also provide operational 
interfaces to allow for provisioning, administration and mamtensnt!e 
of subscriber data and service application data. (e.g., an BOO 
database stores subscriber record data that provides informatlon 
neeeuary to route 800 calls). 

13.2 Technical Requirements for SCPs/Databaaes 

Requirements for SCPs/Databases within this section address storage of 
informatlon, access to Information (e.g. signaling protocols. response 
times). and administration of Information (e.g .. provis100ing, 
administration, and maintenance). All SCPs/Databaaes shall be provided 
to MCim in accordance with the following requirements. except where 
such a requirement is superseded by specific requirements set forth 111 

Subsections 13.3through 13.7: 

13.2.1 BeiiSouth shall provide physal lnterconnection to SCPs 
through the SS7 networil and protocols. as specified in Section 12 
of this Attachment. with TCAP as the applicatlon layer protocol. 

13.2.2 BeiiSouth shall provide physical Interconnection to 
databases via industry standard interfaces and protocols (e.g .. 
ISDN and X.26). 

13.2.3 The refiability of lnterconneetlon options shall be consistent 
with requirements for diversity and survivability as specified '" 
Section 12 of this Attachment (which aoplles to both 557 and non· 
SS7 Interfaces). 

13.2.4 Databue funcUonality shall be unavailable a maximum of 
30 minutes per year. 

13.2.6 BeiiSouth ahaU provide Database provisioning consistent 
with the provisioning requinlmenta of this Agreement (e.g .. data 
required, edits, acl<nowledgmenta, data format and transmission 
medium and notification of order completion). 

13.2.8 The operational Interface provided by BeiiSouth shall 
complete Oatabaae tranaactions (I.e., add, modify. delete) for 
MCim subsctibef' recorda 11ored In BellSouth databa&es within .an 
interval at parity with BeiiSouth's own provisioning schedule .. 

13.2.7 BeiiSouth shall provide Database maintenance consistent 
with the maintenance requirements as specified In this Agreement 

Attachment Ill - 48 



MCtmetro-BeiiSoutll Florida Interconnection Agreement 

(e.g., notifiCation of BeiiSouth Network Affecting Events. testing, 
dispatch schedule and measurement and exception reports). 

13.2.8 Bei!South shall provide billing and recording informat.ion to 
track database usage consistent with connectivity billing and 
recording requirements as specified In this Agreement (e.g .. 
recorded mesuge format and content. llmellnesa of feed. data 
format and transmission medium). 

13.2.9 BeiiSouth sha.ll provide SCPIIDatabues in accordance 
with the physical security requirements specified in th1s Agreement 

13.2.10 BeiiSouth shall provide SCPs/Databases in accordance 
with the logical security requirements specified In this Agreement 

13.3 Number Portability Database 

Permanent Number Portability (PNP) It currently being WO!Iled in industry 
fot'\Jms. The resutta of theM forums will dlctat. the Industry direction of 
PNP. BeiiSout:1 and MCim agree to Implement PNP 11 directed by the 
FCC as a result of final, nonappealable orders in FCC Docket 95-116 and 
the appropriate Industry fonJms. 

13.4 Line lnfonnatlon Database (LIDB) 

This Subsection 13.4 defines and seta forth additional requirements for 
the Line Information Database. This Subsection 13.4 supplements the 
requirements of Subsection 13.2 and 13.7. 

13.4.1 Definition: 

The Une lnforma110n Database (LIDB) is a tnlnsaction-oriented 
database aooeuible through Common Channel Signaling (CCS) 
netwoft(a. It contains reoorda anoclated with subscriber Line 
Numbers and Special Billing Numbers (In aceotdance with the 
requirements In the technical referenoe In Section 13.7.5). LIDB 
accepta queries from other Network Elements. or MCim's network, 

· arfd provides appropriate reaponaea. The query originator need 
not be the owner of LIOB data. UOB queries Include functions 
auch as acreenlng billed numbers that provides the ability to accept 
Collect or Third Number Billing caflt and validation of Telephone.. 
Line Number blled non-proprietary calling carda. The inufrfeoe for 
the LJOB functlonallty It the Interface between the BeiiSouth CCS 
~ and other CCS networks. UDB also interfaces to 
administrative syatema. The admlnlattatlve system Interface 
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provldea WQO( Center5 with an lnterfloe to LIDS for functJons such 
as provisioning, auditing of data. access to LIOB measurements 
and reports. .. 

13.4.2 Technical Requirements 

13.44.2.1 Prior to the availability of a long-term &olution for 
Number Portability. BeiiSouth shall enable MCim to store on 
BeiiSouth'a LIOB any subscriber Une Number or Special 
Bining Number record. {in accordance with the technical 
nsfensnce in Section 13.7.5) Whether ported or not, for which 
the NPA·NXX or NXX.OIIXX Group Is supported by that 
LIDS. 

13.4.2.1.1 MCim ~gnses that it will accept 
nsaponaibility for telecommunlcatlons aervices billed 
by BeiiSou'lh for ita billing 11nd collectlon customers for 
MCim'a end uaer accounts Which ans resident In LIDB 
purauant to this Agreement MCim authorize• 
BeiiSou'lh to place such cnarva on MCim's bill from 
BeUSouth and agrees that It shall pay auch charges. 
Chargea for Which MCim hereby take$ responsibility 
lndude, but Ins not limited to, col*' and third 
number calla. 

13.4.2.1.2 Charges for auch aervioelshall appear on 
a aeparate 8eUSouth bill p.geldentlfied with the 
name of the entity for Which BeUSouth Ia billing the 
charge. 

13.4.2.1.3 MCim shall have the responsibility to 
nsnder a blUing atatement ·to ita end uaers for theae 
charges, but MCim'a obligation to pay BeiiSouth for 
the c;hJfitl blllec! shall be independent of whether 
MCim ia able or not to collect from MCim'a end users. 

13.4.2.1.4 8ei1South shall not become Involved In 
any disputes between MC lm and the entitles for 
which BeUSou'lh performs billing and collection. 
8e11Sovth wiU not Issue ~juatmenta for charges 
billed on behalf of an entity to MCim. It shall be the 
reaponalbllity of MCim and the other entity to· 
negotiate and arrange for .any appropriate 
adjustments. 
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13.4.2.2 Prior to the availability of a long-term solullon for 
Number Portability, BeiiSouth shall enable MCim to store in 
BeUSouth'a LIDB 111ny subscriber Une Number or Spec.al •• 
BOling Number (int accordance with the technical reference 1n 
Section 13.7.5) re<:ord, whether ported or not. and NPA-IIIXX 
and NXX.()JOO( Group Recorda. belonging to an NPA-NXX 
or NXX..()J1 XX owned by MCim. ' 

13.4.2.3 Prior t.o the avaUabllity of a long-term solution for 
Number Portllbllity, BeUSouth ahaU enable MCim to store in 
BeiiSouth's LIDB any subscriber Une Number or Special 
Billing Number (In accordance with the technical reference in 
Section 13.7.5) record, whether ported or not, regardless of 
the number'a NPA-NXX or NXX.()JOO(. 

13.4.2.4 BeiiSout.h ahall perform the following LIDB 
functions (I.e., proocesalng of the following query types as 
defined In the technical reference In Section 13.7 .5) for 
MCim'a subscriber recorda In LIDB: 

13.4.2.4.1 Billed Number Screening (providea 
Information auch aa whether the Billed Number may 
m;ept Cou.ect or Third Number Billing calls); and 

13.4.2.4.2 nonproprietary Calling Card Validation. 

13.4.2.5 BeliSouth ahall prooeu tt.Cim'a aubacriber records 
in LIDB at least at parity with BeiiSouth subscriber records, 
with respect to other LIDB funetlona <•• defined In the 
technical reference In Section 13.5). BeiiSouth ahall lndicate 
to MCim whattlddltlonal functions (if any) are performed by 
Ll DB In their netwottt. 

13.4.2.6 \Whin two {2) weeks after a request by MCim. 
Bei!South anau provide MCim with a list of the subscriber 
data Items which MCim would have to provide In order to 
~ ach required LIDB function. The llat ahall lndlcate 
which datil itema •re esaenllal to LIDS function. and which 
are required only to aupport certain aervloH. For each data 
item, the liat ahallllhow the data formats, the acc::eptable 
values of the datil item and the meaning of thoae valuear · . 
13.4.2.7 BeiiSouth ahall provide LIDS ayatama for which 
operating deflcienc:lea that would result In calls being 
bloCked. shall not exceed 30 minutes per year. 
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13.4.2.8 BeUSouth shall prOVIde LIDS systems tor whiCh 
oper11ting deficienoes that would not result 1n calls be1ng 
blocked shlllt not exceed 12 hours per year. 

13.4.2.9 BeHSouth shall provide LIDS systems for wh1ch the 
LIDS function shall be In overtoad (degraded performance 1n 
accordance with the technical reference in Section 13 7 5) 
no more than 12 hours per year. Such deficiency period is 
in addition to the pertodsspecified in Sections 13.o4.2. 7 and 
13.4.2 .8 above. 

13.4.2.10 BeiiSouth ahalt provide MClm With the capability 
to provlalon (e.g •• to add, update. and delete) NPA·NXX and 
NXX..()II)()( Group Recorda. and Une Number and Specaal 
Billing Number Recorda. auociat.ed with MCim subscribers. 
directly into BeiiSouth's LIDB provialoning (I.e. aeMCe order) 
proc:esa. 

13.4 .2 .11 Unleu directed otherwise by MCim. in the event 
that end uMr aublcribera change their local aeMCe 
provider, S.USouth ahal1 maintllin aubacribef data (for line 
numbers, card numbers. and fOf any other typet of data 
maintained In LIDB) 10 that auch aubaaibers ahatt not 
experience any Interruption of aeiVIce due to the lack of 
auch maintenance of aublcriber d.m. In the event that end 
uaer subaaibera change their local aervloe provider. 
BeiiSouth ahall uae ita best efforts t{l avoid aervloe 
interruption in thoM SitUations where BeiiSouth hila control 
over additions and deletlona in the database as LIDS 
provider. 

13.4 .2 .12 All additions. updates and deletions of MCim data 
to the LIDB ahall be solely at the direction of MCim 

13.4.2.13 BeiiSouth shall provide. at parity, priority upd11tes 
to LIOB for MCim data upon MCim's request (e.g., to 
support frllud protectlon). 

13.4.2 .14 S.IISouth lhaU provide MCim reportS of all MCim 
data In LIDB 

13.4.2.15 Pursuant to BeiiSouth procedures. BeiiSouth ahaH 
provide LIDB system. auch thllt no more than 0.01% of 
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MCim subscriber records will be missing from UDB. as 
measured by MCim audits. 

13.4.2.16 BeiiSoiiJth shall perform backup and recovery of 
all of MCim's data in LIDS at parity • Including sending to 
LIDS all changes made since the dat.e of the most recent 
backup copy. 

13.4.2.17 BeiiSouth shall provide to MCim access to LIDS 
measurements and reports at least at parity with the 
capability BeiiSouth has for its own subscriber records and 
that BeiiSouth provides to any other party. 

13.4.2.18 BeiiSouth shall provide MCim with LIDS reports of 
data which are missing or contain errors, as well as any 
miaroute errore, within the lime period reasonably negotiated 
between MCim and BeiiSouth. 

13.4 .. 2.19 BeiiSouth ahall prevent any access to or uM of 
MCim data in LIDB by BeiiSouth perscnnel or by any other 
party that Ia not authorized by MCim in writing. 

13.4.2.20 BeiiSouth shall provide MCim performance of the 
LIDB Data Screening function, which allows a LIDB to 
completely or partially dony 1peci11c query onglnators access 
to LIDB data owned by specific data owners. (in accordance 
with the technical reference in Sed!on 13.7.5) for Subscriber 
Data that is part of an NPA-NXX or NXX-0/lXX wholly or 
partially owned by MCim at least at parity with BeiiSouth 
Subscriber Data. BeiiSouth shall obtain from MCim the 
screening information anodated with LIDS Data Screening 
of MCim data In accordance with this requirement. 

13.4.2.21 BeiiSouth shall accept queries to LIDB associated 
with MCim subsctiiber recorda. and shall retum responses In 
accordance with the requirementl of thia Section 13. 

13.4.2.22 BeUSouthahall provide mean proceaaing time at 
the LIDS within 0.50 aeconda under normal conditions as 
defined In the technical refen.nce In Section 13.7.5. 

13.4 .2.23 BeiiSouth ahall provide proceulng time at the 
LIDS within 1 aeconc1 for 99% of aU meuagea under normal 
condition• u defined in the technical reference in Section 
13.7.5. 
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13.4.2.24 BeiiSouth shall provide 99.9 % of all LJDB quenes 
In a round trip response within 2 seconds. 

13.4.2.25 BeiiSouth shall provide LIDB perfonnance that 
complies with the standards set forth below in sections 
13.4.2.25.1 through 13.4.2.25.6.3. If MCim requests. 1n 
writing, a higher level of perfonnance than BellSouth 
provides to Ita own subscriber.. BeiiSouth shall infonn 
MCim, in writing. of the amount MCim's desired 
performance level exceeds that which BeiiSouth provides to 
Ita subscriber. as well as a reaaonable estimate of what It 
would cost BeiiSouth to meet. measure, and report these 
standarda. If MCim then communlcattl , In writing, to 
BeiiSouth that It desires such higher Ieveli of perfonnance. 
MCim shall pay BeiiSouth for the co$11 Incurred in providing 
such higher level of servk:e. Moreover. MCim shall pay ell 
meche.niams neceuery to capture e.nd report deta. required 
to meiSure. report or track any perforrnence measurement 
that BeiiSouth doea not. .. of the Effective Date. meaaure, 
report or ttack for itself or Ita own subscribers. In the event 
auch ayttem Ia not developed exclualvely for MCtm. but 
rather II developed for use with other CLECa. aa well as 
MCim. BeiiSouth shall allocate to MCim, on a competitively 
neutral baall, MCim'a share of the costa associated w1th 
such system. 

13.4.2.25.1 There shall be at least a 99.9% reply rate 
to all query attempts. 

13.4.2.25.2 Queries shall time out at LIDB no mora 
than 0.1% of the time. 

13.4.2.25.3 Data in LIDB replies shall have at no 
more than 2% unexpected data velues, for all quaries 
to LIDB. 

13.4.2.25.4 No more then 0.01% of ell LIDB quenes 
shell retum • mluing subscriber record. 

13.4.2.25.5 There ehell be no defecte ln LIDB D~ 
ScrMning of respon .. e. 

13.4.2.25.8 Group troubles shall occur for no more 
than 1% of LIDB quefiet .. Group trouble• Include: 
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13.4 .2.25.6.1 Mlasing Group- When rep I~ ·~ 
returned "vacant" but there '' no active record 
for the 6-digit NPA-NXX group. 

13.4.2.25.6.2 Vacant Code - When a 6-digit 
code Ia active but Is not assigned to any 
auba.criber on that code. 

13.4.2.25.6.3 Non-Partlclpatlng Group and 
unavallable Natworil Resource - should be 
Identified In the LARG (LIDB Acceu Routing 
Guide) so MCim does not pay access for 
queries that will be denied in LIDB. 

13.4.3 Interface Requirements 

BeiiSouth shell offer UDB in accordance with the requirements of 
this sublf!Ction 13.4.3. 

13.4.3.1 The lntert.ce to LIDB ahall be in accordance wrth 
the tedlnical reference in Section 13.7.3. 

13.4.3.2 The CCS Interface to LIDB shall be the standard 
lntelf101 described in Section 13.7.3. 

13.4.3.3 The UDB Date Base Interpretation of the ANSI· 
TCAP mesuges ahall comply with the technical reference in 
Section 13.7.4. Global TrUe Tranala1lon shall be maintained 
In the llgnallng networ1< in Older to aupport signaling netwom 
routlng to the LIDB. 

13.5 Toll Free Number Dltaba.e 

The Toll Free Number Database Ia a SCP that provides functionaJity 
necesaary for toll free (e.g., 800 and 888) number servlon by providing 
routlng infonnatlon and 8dditlonalao-a~lled vertical features during call 
set-up in raaponae to queries from t SPa. Thla Subsectlon 13.5 
supplemenll the t11qulramentl of Subaection 13.2 and 13.7. BeiiSouth 
shall provide the Toll Free Number Database In accordance with the 
following: 

13.5.1 Technical Requirements 
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1 3.5. 1.1 BeiiSouth ahall make the BeiiSouth Toll Free 
Number Oatabaae available for MCim to query. from MCirn's 
delignated switch Including BeiiSouth unbundled local •· 
switching, with a toll-free number and originating Information 

1 3.5.1.2 The Toll Free Number Database shall return earner 
Identification and. where applicable, the -:·;erled toll free 
number. translated numbers and Instructions as it would in 
response to a query from a BeiiSouth switch. 

13.5.1.3 The SCP shall also provide, at MCim's option. 
such additional futures aa described In SR-TSV-002275 
(BOC Notes on the BeiiSouth Networke, SR-TSV-002275. 
Issue 2. (Bellcore, April 1994)) as are available to BeiiSouth. 
These may include but are not limited to: 

13.5.1.3.1 Network Management 

13.5.1.3.2 Subscriber Sample Collection, at charges 
aet forth In Attachment I; and 

13.5.1.3.3 Service Maintenance. 

13.15.2 Interface Requirements 

The signaling lntedace between the MCim or other localswrtch and 
the Toll-Free Number database thallus."~ the TCAP protocol as 
specified In the technical reference in Section 13.7 .1. together wrth 
the aignallng netwol1l Interface aa specified In the technical 
reference In Seetiona 13.7.2 and 13.7.6. 

13.6 Automatic Location Identification/Data Management System 
(AU/OMS) 

The AU/OMS Database contains aubscrlber Information (Including name. 
addreu, telephone Information, and sometimes apeclal information from 
the local aeiVIce provider or aubacliber) used to determine to which P::blic 
SafetY .Mswering Point (PSAP) to route the caU. The ALIIOMS databue 
is uaed to provide more routing flexibility for E81 1 calla than Basic 911 . 
This Subaeetlon 13.6 supplements the requirements of Subaection 13.7 .2 
and 13. 7.8. BellSoulh shall provide the Emergency Services Oataba .. ln 
accordance with the following: · 

13.6.1 Technical Requirements 
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13.8.1.1 BeiiSouth shall offer MCim a data link to the 
ALIJDMS daUibue or permit MCim to provide its own data 
link to the AlliDMS database. ·· 

BeiiSouth shall provide error reporta from the All/OMS data 
baM to MCim after MCim lnputa information into the 
AlliDMS datAl base. Altemately. MCim may utilize 
BeiiSouth to enter through the aervk:e order process 
subscriber Information into the data baM on a demand 
baall. and validate aubacriber Information on a demand 
buls. 

13.6.1.2 The Al liDMS database al\all contain the following 
subscriber lnformetion: 

13.6.1.2.1 Name: 

13.8.1.2.2 Addreu: 

13.6.1.2.3 Telephone number. and 

13.8.1.2.4 Other information as BeiiSoulh deems 
eppropriate 

13.8.1.3 When S.USouth II responalble for administering 
the AlliDMS dat&base In Ita entltety. ported number NXXs 
entries for the poded numbera should be maintained unleQ 
MCim requeeta otherwise end thaU be updeted If MCim 
requeeta. 

13.6.1.4 When Remote Call Fon¥arding (RCF) ia used to 
provide number portability to the local aubacriber end a 
remartt or other appropriate field lnforrnltlon is available In 
the diUibiM, the> shadow or "fo!W81ded-to• number and an 
Indication that the number Is ported thall be added to the 
subscriber rec:ord. 

13.8.1.5 If BeUSouth II responsible for cxmflguring PSAP 
fnturea (for cues when the PSAP or BeiiSouth supports an 
ISDN lntarhlce) it lhall ensure that CLASS Automatic Recall 
(Call Return) Is not used to call back to the ported n~mber. 

13.8.2 lntert.ce Requirement&-
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13.6.2.1 The interface between the E911 Switch or Tandem 
1nd the ALl/OMS dallbau for MCim aubterlbers shall met:t 
lnd uatty allndarda. · · 

13.7 Where Tee.hnk:ally Feaaible. SCPa/Dallbaaet aha II be equal to or 
better than 111 of the requirements for SCPa10111baaea aet forth in the 
following technical referencea: 

13.7.1 GR·24fS.CORE. Bell Communications Research 
Speclfk:atlon of Signaling Syatem Number 7, ISSUE 1 (Bellcore. 
December 199); 

13.7.2 GR·1432.CORE, CCS Networ1c Interface Specif~e~tlon 
(CCSNIS) Supporting Slgn11ing Connection Control Part (SCCP) 
and TranNCtlon Caplbllitlea Application Part (TCAP). (Bellcore, 
March 1994); 

13.7.3 GR·~54-C0Re, CCS Nf!WQr1( Interface Speclflc.ation 
(CCSNIS) Supporting Une Information Oatabaae (LIDB) Service 6, 
latue 1, F:.ev. 1 (Bellcore, October 1995); 

13.7.4 GR·1149-CORE, OSSGR Section 10: Syatem Interfaces, 
luue 1 (Bellcore, October 1995) (RepU.oes TR·NWT ..()()1149); 

13.7.5 GR·115S-CORE, OSSGR Section 22.3: line Information 
Databaae 6 , luue (Bellcore, October 1995) 

13.7.6 GR·1426.cORE. CCS Networ1c Interface Specification 
(CCSNIS) Supporting ToU Free Service (Bellcore, May 1995): and 

13.7.7 "Bctllcore Special Report SR·TSV..()()2275, IBOC Notes on 
the LEC NetwOOcs • Slgrllllng".) 

13.8 AdVanc.d lnteUigem Networ1c (AIN) Acc:eu. Service Creation 
Environment and Servlc::e M&Mgement System (SCEISMS) Advanced 
Intelligent Netwot:1t Acceu 

. 13.8.1 Bei!Sooth wiU make all Bei!South SCP·baaed AIN reta1l 
aervlc::es available for reuJe to MCim. MCim wUI be given the 
opportunity to dev.top competitive AIN 0.1 Mrvloe applk:atlona viu 
unbundledi 8008U to BeUSooth'l SCEISMS. Where Technlcallf' 
Feulble, aoceu to BeiiSoulh resold MNioes and MCim cleated 
Mrvloes may be aupported from both MCim and BeiiSouth local 
switchel. 
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13.8 .. 2 SCEJSMS AIN Access shall provide MCim the abtrrty to 
aea1& aervic::e applications utilizing BeiiSouth AIN 0.1 service 
crea.tlon tools and deploy those applicatlona via the BeiiSouth SMS 
to the BeiiSoulh SCPs. Through tr8ditional meehanlama. MCim 
will be supported in provisioning switch triggers In BeiiSouth local 
switches which will access these applications. AIN SCEJSMS 
service development capabilities provided to MCim will provide the 
same AIN 0.1 service development opportunities aa presented to 
BeliSOUih In utilization of its bulc AIN pr::grammabUity toola 
(DeslgnEDGE aervic::e). See Ftgure 7 below. 

13.8.2.1 BeliSouth will paltic:lpate In atandarda bodies 
actively pursuing SMSISCE standarda. If standards are 
adopted In this area. BeiiSOUih will seek to evolVe its AIN 
SMSISCE access toward such standarda. 

NCI 0...0..•-

Ftgure 7 

13.8.3 BeftSOUih's SCEJSMS offering sh&JI provide acceaa to ~CE 
hardware, software, testing and technical support (e.g .• he~ desk. 
system administrator) resources avaUable to MCim on a 
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reasonable baala. Scheduling procedures shall provide MCim 
equal priority acceu to theM resouron. 

13.8.4 AIN accesa BellSouth shall allow for multl·user access with 
proper aource code management and other logical security 
funetiona u specified In the Security aectlon of this Agreement. 

13.8.5 The BeiiSouth SCP shall partition and protect MCim service 
logic and data from unauthorized acceaa. execution or other types 
of compromise. 

13.8.6 1/Vhen MCI selects SCEJSMS AIN acceu. BeiiSuuth shall 
provide adequate tralnlng, documentation, and technical support of 
MCim development staff to reasonably expect auccesatul 
application development. Such lrlining shall addreu use of 
SCEISMS AlN accen and administrative functions. but will not 
include support for creation of a specific tervice application. 

13.8. 7 S..USouth will provide a secure con1rolled access 
environment in auoelatlon with ita lntemal utilization of AIN 
components. ~ MCim utilizes BeiiSouth's SCEISMS. AIN 
Acceu will be provided via remote data connections (e.g .• dial 
up, LAN, WAN) to publlahed apeciflcatlona. 

13.8.8 1/Vhen MCim telecta SCEISMS AJN Access. BellSouth shall 
allow MCim to download data fonns and/or tablet to the BeiiSouth 
SCP via the BeiiSouth SMS without irrteN.sntlon from BeiiSouth 
(e.g., service customlzatlon end subscriber subscription). 

13.8.9 BeiiSouth shan offer. through the SCEJSMS AIN Access. 
acceu to the SCPs/Oatabases for control of MCim end user 
tunc:1ionality. 

Section 14. Tandem Switching 

14. 1 Detfnltion: 

Tand4.m'SWitchlng lathe function that establishes a communk:atlona path 
between two switotllng omoes through • third switching office (the tandem 
switch). BeUSouth shall provide MCim with Mleetlve routing via Line 
Class Cod" on a first-come, flrat ... rved baala. Further, MCim and , . 
BellSouth shall continue to WOI1t with the appropriate Industry groC.ps to 
develop a long term solution for telective routing. BeUSouth may ruerve 
for itself a reasonable number of llne clau codes. 
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14.2 Technical Requirements 

14.2.1 Ttndem Switching shall have the same capabilities or · ·• 
equivalent captbilities aa those deacrlbed in Bell Communications 
Resttrch TR-TSY.000540 l"ue 2R2. Tandem Supplement. 6N90. 
The requirements for Tandem Switching include. but are not limited 
to. the following: 

14.2.1.1 Tandem Switching shall provide s~gnaling to 
establish a tandem connection: 

14.2.1.2 Subject to lection 14.1, above. Tandem Switching 
shall provide screening as jointly agreed to by MCim and 
BeiiSouth and routing on a per call basis as designated by 
MCim; 

14.2.1.3 Ttndem Switching shall provide recording or all 
billable events designated by MCim; 

14.2.1.4 When Technically Fetaible. and requested via 
BFR by MCim. Tandem Switching shall provide Advanced 
lnteUigent Networtt triggers aupporting AIN features; 

14.2.1.5 Subject to aectJon 14.1. above. Tandem Switching 
shall provide connectivity to Operator Systems as 
designated by MCtm: 

14.2.1.8 Tandem Switching shall provide access to Toll 
Free number portability database as designated by MCim: 

14.2.1.7 Tandem Switching shall provide all trunk 
interconnection• discuned under the "Networtt 
Interconnection" aection (e.g .. SS7. MF. DTMF. Dial Pulse. 
PRI-ISON, 010. and CAMA-ANI (If appropriate for 911)): 

14.2.1 .8 Tandem Switching shall provide connectivity to 
PSAPa where 911 aolulfons are deployed and the tandem is 
used for 911 ; and 

14.2. 1.9 Tandem Switching ahall provide connectivity to 
transit ttaflle to and from other caniera. .. · 

14.2.2 Tandem Switching shall accept connections (including the 
nec:euary algntllng and trunklng lnterconnec::tiona) between end 
otlices, other tandema, IECa. ICOa, CAPs and CLEC switches. 
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14.2.3 Tandem Swit.ching shall provide local tandeming 
functionality between two end olfk:es including two offices 
belonging to different CLEC's {e.g .. between an MCim end office 
and the end office of another CLEC). 

14.2.4 Tandem Switching shall preserve CLASS/LASS features 
and Caller 10 aa traffic is processed. Additional signaling 
infonnatlon and requirements are provided In Section 12. 

14.2.5 Tandem Switching ahaH record billable events and send 
them to the area billing centers designated by MCtm. Billing 
requirements are apeclfied in Attachment 8 of this Agreement. 

14.2.8 Upon reaaonable request, BeUSouth ahall perfonn routine 
teatlng and hlult Isolation on the undet1ylng awitch that Ia providing 
Tandem Switching and all its lnterconnectlona. When requested by 
MCim, the resulta and reports of the teating ahall be made 
Immediately available to MCim. 

14.2.7 VVhen requested by MCim. BeiiSouth lhall provide 
performance data regilding trafllc chai'Kterfstlca or other 
meaaureble elements to MCim for review. 

14.2 .8 Tandem Switching lhall be capable of controlling 
congestion using capabilities auch aa Automatic Conoeation 
Control (e.g. choke trunk groupa) and Ne~ RouL .. g Overllow. 
Congeation control provided or Imposed on MCim traffic ahall be at 
parity with controll being provided or lmpoaad on BeiiSouth traffic 
{e.g., BeiiSouth lhaH not blodt MCim traffic In a dlsain'unatory 
manner. 

14.2.9 Subject to aectlon 14.1, above, Tandem Switching ahall 
route calla to BeiiSouth oc MCim endpointl oc platforma (e.g .. 
opetator MMcea and PSAPs) on a per caD bull as designated by 
MCim. Detailed primary and overflow routing plana for all 
intarhloaa evallabl4t within the BeiiSouth awttchlng network ahall bo 

· mutually egreed to by MCim and BeUSouth. Such plans ahall meet 
reasonable MCim requirements tor routing calla through the local 
netwoctt. 

14.2.10 Tandem Switching shall proceu originating toll-fntc traffic 
received from an MCim localawitch. 
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14.2.11 In support of AIN triggers and features. Tandem 
Switching, When Technically Feasible and requested via BFR by • 
MCfm. shall provide SSP capabilities When these capabilities are · 
not available from the Local Switching Network Element. 

14.2.12 The Local Switching and Tandem Switching functions may 
be combined In an office. If this is done. both Local Switching and 
Tandem switching shall provide au of the functionality required of 
each of theM Network Elements in thla Agreement 

14.3 Interface Requirements 

14.3.1 Tandem Switching shall provide interconnectJOn to the 
E911 PSAP Where the underlying Tandem 11 acting aa the E911 
Tandem. 

14.3.2 Tandem Switching shall interconnect, with dlrec1 trunks, to 
all carriers with Which BeiiSouth interconnedl. 

14.3.3 BeiiSouth shall provide all signaling neceuary to provide 
Tandem Switching with no lou of feature functionality. 

14.3.-4 Tand6m Switching shall interconnect with MCfm's switch. 
using two-way trunkt, for traffic that fs transiting via the BeUSouth 
networtc to interlATA or lntraLATA carriers. At MCim's request, 
Tandem Switching shall record and q..p records of tral'fic for 
blUing. 

14.3.5 Tandem Switching shall provide an alternate final routing 
pattern for MCfm trafllc overllowing from direct end otflce high 
usage tn.mk groups. 

14.4 Tandem Switching shall meet ->r exceed (I.e., be more favorable to 
MCim) each of the requirements for Tandem Switching set forth in the 
following technical references: 

. 14.4.1 Bell Communications Research TR-TSY.000540 Issue 2R2. 
Tandem Supplement, 8/1100; 

14.4.2 GR-905-CORE covering CCSNIS; 

14.4.3 GR·1429-CORE fOf call management features: and GR· 
2883-CORE and GR-2902-CORE covering CCS AIN 
interconneotion. 
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Section 15. Additional R~ultwmenu 

This Section 15 of Attachment Ill sets ·forth the additional requirements lor 
unbundled Networ1< Elements which SeiiSouth agrees to offer to MCim under 
this Agreement. 

15.1 Cooperative Testing 

15.1.1 Definition: 

Cooperative Testing means that BeiiSouth shall cooperate with 
MCim upon request or aa needed to (1) ensure that the Networ1< 
Elements and Ancillary Function• and additional requirements 
being provided to MCim by BeliSouth are in compliance with the 
requirements of this Agreement, (2) test the overall functionality of 
various Networ1< Elements and Ancillary Functions provided by 
BeiiSouth to MCim In combination with each other or in 
combination with other equipment and f8c!litln provided by MCim 
or third ~attlet, and (3) enaure that all operational interfacea a.nd 
proceaaea are in place and functloning property and efficiently for 
the provisioning and maintenance of Networ1< Elements and 
Ancillary Functions and ao that all appropriate blnlng data can be 
provided to MCim. 

15.1.2 R~uirements 

Wrthln ninety (90) days of the Etl'ective Date of this Agreement. 
MCim and BeliSouth will agree upon a prooesa to resolve technical 
inues relating to inteteomnectlon of MCim'a networ1< to Belfsouth's 
networit and Net.vork Elements and Ancillary Functions. The 
agreed upon prooes~ ahall lnclude procedures for escalating 
disputes and unresolved Issues up through higher levels of each 
company's management If MCim and SeUSouth do not reach 
agrMment on auc:h a proc:eu within ninety (90) days, any issues 
that have not been reaoiVed by the partiea with reaped to such 
procea shall be eubmlned to the procedurea let forth In Part A 
s.c:tlon 23 of this Agreement unleu both parties agree to extend 
the time to rNCh agreement on such isluel. 

15.1.2.1 BeiiSouttlahall provide MCim acceae for teatlng at 
any Interface between a BeiiSouth Netwotlt Element or .,.. 
combinations and MCim equipment or f8c!lities. Suet~ test 
acceaa shall be eutliclent to ensure that the applicable 
requl~ntt ean be tested by MCim. Thia access shall be 
available liven (7) days per WHk. 24 hours per day. 
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15.1.2.2 MCim may test any Interfaces. Networil Eleme(lts. 
or Ancillary Functions and additional requirements provided· 
by BeiiSouth pursuant to this Agreement. 

15.1.2. 3 BeliSouth shall provide engineering data aa 
requeated by MCim for the loop components as set forth in 
Sections 2. 3 and 4 of this Attachment which MCim may 
desire to teal Such data shall Include equipment 
engineering and cable specifications. signaling and 
ITanamlsalon path data. 

15.1.2.4 Upon MCim"a request. to the extent reqUITed by 
appllc:able commission otdera or by aubaequent agreement. 
BeliSouth ahall provide to MCim any office recorda. central 
office layout and design recorda and drawings. system 
engineering and other applicable documentation pertaining 
to a Networtt Element or Ancillary Function or the underlying 
equipment that Is then providing a Networtt Element or 
Ancillary Function to MCim. 

15.1.2.5 BeiiSouth shall provide to MCim upon request. all 
applicable tnt results. from BeiiSouth testing activities on a 
Nelwoft( Element or Ancillary Function or Additional 
Requirement or the underlying equipment providing 1 

Nelwoft( Element or Ancillary Fu.-x:tion or Additional 
Requlrementl. MCim may review such testing reautta and 
may notify BeiiSouth of any deficiencies that are detected. 

15.1.2.6 BeiiSouth ahalltemporarily provision MCim 
designated Local Switching features for testing. 'Mthln 
ninety (90) days of the Effective Date of this Agreement. 
MCim and BeiiSouth shall mutually agree on the procedures 
to be eatabrllhed between BeiiSouth and MCim to eJCpedite 
such provisioning processes for feature testing. 

15.1.2.7 Upon MCim's request. BeiiSouth shall provide 
technlc:al staff to meet with MCim representatives to provide 
required auppc.rt for Cooperallv' Testing. 

15.1.2.8 Dedicated Transport and Loop Feeder may 
elCPflrienoe alarm conditions due to In-progress teati . 
BeliSouth shall not remove such facilities from service 
without obtaining MCim's prior approval. 
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15.1.2.9 BeiiSouth shall get acceptance from MCim prior to 
conducting testt or maintenance procedures on Network 
Element~ or Ancillary Functions or on the underly1ng •. 
equipment that is then providing a Network Element or 
Ancillary Function. that may cause a service interruption or 
deg,.datlon or leiiVice 

·. 

15.1.2.10 BeiiSouth shall provide a single point of contact to 
MCim thct ia available 7 daya per week. 24 hours per day for 
trouble status. sectionalization. l'eSQiutlon. escalation, and 
closure. Such staff shall be adequately skilled to allow 
expeditious problem resolution. 

15.1.2.11 BeiiSouth shall provide to MCim electronic acceaa 
to 105 responde,., 100-type teat lines. or 102-lype test lines 
auoeleted with any circuits under teat. 

15. 1.2.12 BeiiSouth shall perticipate In Cooperative Testing 
with MCim upon MCim's request to test 1ny operational 
interflce or proc:eu used to provide Network Elements. 
Ancillary Functions or Servicea to MCim. 

15.1.2.13 MCim and BeiiSouth shall endeavor to complete 
Cooperative Testing aa stated In Attachment 8. 

15.1.2.14 BeiiSouth shall participate In Cooperative Teating 
requested by MCim whenever it is deemed necenery by 
MCim to lnaure aervlce performance. reliability and 
subscriber serviceability. 

15.1.2.15 MCim may accept or reject the Network Elem!nt 
ordered by MCim If. upon completion of cooperative 
acxeptance tesllng, the tested Networ1< Element does not 
meet the requirements ttated herein. 

15.1.2.16 BeiiSouth shall provide reel-time. remote data 
ICCHI, whete available to performance monitoring and 
alarm data on events affecting (or potentially affecting) 
MCim's traffic on BeiiSouth's networt< elements. 

15.2 Performance 
.,. . 

15.2.1 Scope 
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This section addresses performance requirements for Network 
Elements and Ancillary Functions to provide local service It • 
includes requirements for the reliability and availability of Network · 
Elements a.nd Ancillary Functlona. and quality parameters such as 
transmission quality (analog and digital), and speed (or delay). In 
addition. an overview of service petformance requirements 1s given. 
The$e requirements shall apply to the extent they are in 
conformance with. and applicable to BeiiSouth under. accepted 
industry standards, and MCI may request more stringent 
petformanee standards. if Technically Feaalble. via the bona fide 
request process. 

15.2.1.1 The General Performance Requirements in this 
section apply to all aapecta of Network Elements and 
Ancillary Functions. Additional requirements are g•ven 1n 
this petformance section and In the Individual Network 
Elements sections. 

15.2.1.2 BeiiSouth ahall work cooperatively with MCim to 
determine appropriate petformance a.llocatlons acrou 
Network Elements. 

15.2.3 BeiiSOl.oth shall provide performance equal to or batter than 
all of the requirements set forth in the following technical 
references: 

15.2.3.1 Bell Communications Research. Inc. Documents 

15.2.3.1.1 FR-64, LATA Switching Systems Generic 
Requirements (LSSGR). This document contains 117 
Technical Refel'llncet and Generic Requirements. 
Sections provide the requirements for local switching 
aystema (also referred to u end oft'ices) that serve 
subacribera' lil'leS. Some modules of the LSSGR are 
also referenced separately In this document. 

15.2.3.1.2 TR-NWT -00~99, luue 5. Rev 1. April 
1992. Tranaport Syatems Generic Requirements 
(TSGR): Common Requit~~ments. 

15.2.3.1.3 TR·NWT-000418.1aaue2. December' 
1992. Generic Reliability Aaaurance R.equirementa 
For Fiber Optic Transport Syatema. 
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15.2.3.1.4 TR-NWT-000057. tuue 2. January 1993. 
Functional Criteria for Digital Loop Carriers Systems .•. 

15.2.3.1.5 TR-NWT -000507, Issue 5, December 
1993. LSSGR ·Transmission. Section 7. 

15.2.3.1.6 GR-303-CORE. laaue 1, September 1995. 
Integrated Digital Loop Carrier System Genenc 
Requirements, Objectivet, and Interface. 

15.2.3.1.7 GR-334-CORE. Iuue 1, June 1994. 
Switched Acceu Service: Transmission Parameter 
Umitl and Interface Combinations. 

15.2.3.1.8 TR-NWT -000335. Issue 3. May 1993, 
Voice Grade Special Aeceu Services - Transmission 
Parameter Limits and Interface Combinations. 

15.2.3.1.9 TR-TSY-000529. laaue 2, July 1987. 
Public Safety • LSSGR. 

15.2.3.1.10 GR-1158-CORE. luue2, October 1995. 
OSSGR Seetlon 22.3: Une Information Database. 

15.2.3.1.11 TR-TSY -000511 . laaue 2. July 1987. 
Service Standards, a Module (Section 11) of lATA 
Switching Systems GG'lerlc Requlremenu (LSSGR. 
FR-NWT -000064 ). 

15.2.3.1.12 TR-NWT -000393. January 1991. Genenc 
Requirements for ISDN Basic Access Digital 
Subscriber UnM. 

15.2.3. 1. 13 TR-NWT -000909, Oeoember 1991. 
Generic Requirements and Objectives for Fiber In 
The Loop Systems. 

15.2.3.1.14 TR-NWT -000505. IIIUIJ, May 1991. 
LSSGR Section 5. Call Prooess!ng. 

15.2.3.1.15 FR·NWT..000271, 19Q3, Operator • · 
Servlcn Systems Generic Requirements (OSSGR). 

Attachment I II • 68 



MCimetro-BeiiSoulh Florida Interconnection Agreement 

15.2.3.1.16 TR·NWT -001156. Issue 2. July 1993. 
OSSGR Operator Services Systems Generic 
Requireme:nts. Sec1lon 21. Operator Subayatem. ·. 

15.2.3.1.17 SR-TSY-001171.1ssue 1. January 1989. 
Methods amd Procedures for System Reliability 
Analysis. 

15.2.3.1.18 Belk:onl Telecommunications 
Transmission Engineering. 3rd Ed. 1990. 

15.2.3.2 ANSI Standarda 

15.2.3.2.1 ANSI T1.512·19"". Network 
Perfonnance • Polnt·to-Polnt Voice-Grade Special 
Accal Networtc Volclband Data Tranami11lon 
Objectives. 

15.2.3.2.2 ANSI T1.506-1990. Network 
Performance • Tranamlulon Specificatlont for 
Switched Exchange Ac:ceu Network. 

1~.2.3.2.3 ANSI T1 .!508·1992. 
Teleoommunk:etiona • Networtc Perfonnance ·Loss 
Plan for Evolving Digital Networtca. Also supplement 
T1 .50a.1993. 

15.2.3.2.4 ANSI T1 . 101-1ee.. Dipital 
Synchroniz.ation Network Plan. 

15.2.3.3 TIAIEIA Standarda 

15.2.3.3.1 Requlrementa not apocifieally addreued 
here lhaiJ be found In the documents listed In 
Eledronlc lnduatrlel Alaoc:latlonl1'eleoommunlcatlons 
lnduatriea A11oeiation Standarda and Engineering 
Pubbtlona. 

15.2.3.3.2 'TIAIEIA TSB·37A, Telephone Network 
Tranamlsaion Model lor Evaluatlng Modem 
Perfonnance. 

15.2.3.3.3 TIAIEIA TSB-38, Test Procedure for 
Evaluation of 2·wlra " kHz Voiceband Duplex 
Modems. 
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15.2.3.4 IEEE Standards ·. 
15.2.3.4.1 IEEE Standard 743-19&4. 1EEE Standard 
Methodl and Equipment for Measuring TranamtsstOn 
Charaeteriatica of Analog Voice Frequency Circutta 

15.2.3.4.2 ANSI/IEEE Standerd 820·19a.&. 
Telephone Loop Pertonnance Characteristics. 

15.2.4 Servic::es and Capabilities 

15.2.4.1 All Netwoftt Elements shall provide perfonnance 
aufrldent, In combination with other NetworX Elemen~. to 
provide the following appllcatlonl in accordance with the 
requirements of tnlt document 

15.2.4.1.1 All types of voice aervieel. 

15.2.4.1.2 All type1 of voa-blnd data modem 
c:onneetion:a up to and including 28.8 Kbps V-34. 

15.2.4.1.3 All types of FAX tranamltllons up to and 
including 1".4 Kbpl group 3. 

15.2.4.1.4 All ClASSA.ASS feature~. 

15.2.-4.1.5 All Operator S)'8tema. 

15.2.4.2 The following capabilities ahaU be provided as 
appllc:able: 

15.2.4.2.1 ISDN BRI 

15.2.4.2.2 ISDN PRI 

15.2.4.2.3 Switched Digital Data 

15.2.4.2.4 Non-Switched Digital Data 

1 !5.2.4.2.5 Any type1 of Video applications that a.,. 
aubseriber may order · 

15.2.4.2.6 Any Coin Servlcea the aubacnber may 
order 
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15.2.4.2.7 Frame Relay and ATM 

15.2.4.2.8 Privata Une Services 

15.2.5 Speclfio Performance Requirements for Networ1< Elements 
and Ancln.ry Functlona 

15.2.5.1 The following leetiona itemize performance 
parametera for Networ1< Elementland Ancillary Functions. 
BeiiSouth ahall provide performance equal to or better than 
all of the requlrementl aet forth In this Section. Unleaa 
noted othe!Wiae, requlrementa and objectivea are given 1n 

terma of lpec!fic: limitl. This means that all teats 
(acceptance and ongoing performance) shall meet the 
limit(a) to aatilfy the requirement 

15.2.5.2 Perfomulnce Allocation 

15.2.5.2.1 Tranamlaaion path Impairments may be 
elualfled as either analog or digital, and will depend 
on the nature of the algnal transmitted acrou the 
Netwol1t El«ntnl Analog Impairments are 
introduced on any analog portion of the loop. typically 
between the NID portion of L009 Distribution and the 
analog to digital (AID) converalon, and are usually 
correlated with the length of the phyaiall plant. Digital 
impalrmenta are Introduced by AJO conversion and by 
Interfaces be!YMen digital Networ1< Elementa. In 
addition, nolle can be introduced by either analog 
trlnamlsalon or the AID converalon. 

15.2.5.3 L009 Combination Architecture Conatraints 

15.2.5.3.1 The following constraints wiU limit not only 
the vat1ety of Loop Combination arc.hiteeturea that 
may be considered, but allo the architectures 
BellSouth may conalder to deliver any Ancillary 
Function or Netwol1t Element. These conatraintl 
apply to the entire path between the NID portion of 
Loop Distribution and the BeiiSouth twitch. Any" 
exc:eptlona to these reatrletlona shall be spedficalty 
requeated or approved by MCim in writlng. 

15.2.5.3.1.1 No more than 1 A·D convers1on. 
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15.2.5.3.1.2 No more than 1. 2-to-4-wire 
hybrid. .. 

15.2.5.3.1.3 No voice compression. 

15.2 .5.3.1.4 No echo canceled or 
suppressera. 

15.2 .5.3.1.5 One digital lou pad per PBX. 

15.2.5.3.1.6 No digital gain. 

15.2:.5.3.1.7 No additfom~.l equipment that 
might algnifiCint1y increase intermodulatlon 
distortion. 

15.2.5.4 Transmi.uion Impairments 

15.2.5.4.1 Analog Impairments 

15.2 .5.4.1.1 Analog lmpairmenta are those 
Introduced on portlona of tho end·to-end circuit 
on which eommunlcationa algnals are 
tranamitted In analog format. These portions 
of the tranamisalon path would typically be 
between NJO and an AID convertion. most 
commonly on the metallic loop. The 
perfotmanoe on the analog portion of a circuli 
Ia typically inversely proportional to the length 
of th.at circuit. 

15.2 .5.4.1.2 Loaa 

15.2.5.<4.1.2.1 Electricallosa is 
measured using a 1004Hz 0.0 DB one 
Milliwatt 900 ohm test tone. 

15.2.5.4.1.2.2 Of'f-hook elec:tric:allols 
between !he NID and the twitch shall be 
no mote than 8.0 dB for any line, and· 
the mean value for all linea ahan be 3.5 
dB S0.5 dB. On-hook electriCIIIOS$ 
between the NID and the switch shall be 
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no more than 4.0 dB above the off-hook 
electrical loss for any line. 

15.2.5.4.1.3 Idle Channel Circuit Noise 

15.2.5.4.1.3.1 Idle channel circuit noise 
(C-meuage) Ia added by analog 
facilities. by the NO conversion of 
signals. by digital processing ~uipment 
(e.g .• echo cancelers. digit,.! loss pads). 
robbed bit signaling, and errors on 
digital facilities. 

15.2.5.4.1.3.2 Idle channel clrcurt noise 
shall be less than or equal to 18 dBmC. 

15.2.5.4.1.4 Talker Echo 

15.2.5.4.1.4.1 The primary source of 
echo Is Improper impedance-matching 
at the 2-to-4 wire hybrid In the BeiiSouth 
network. The impa.ct on subscriber 
percepllon It 1 function of both echo 
return lou and der.y. 

15.2.5.4.1.4.2 Echo Return Loss (ERL) 
shall be greater than 26 dB to a 
standard tenr.'nation (900 ohms. 2.16 
"Fd). and greater than 14 do to a 
telephone set off-hook. Singing Return 
Loss (SRL) shalf be greater than 21 dB 
to a standard termination. and greater 
than 11 dB to a telephone set off-hook. 

15.2.5.4.1.5 Listener Echo 

Uatener echo Is a double reflection of a 
transmitted aignalat two different impedance 
mismatches in the end-to-end connection. 
While In extleme cases it can degrade voice 
transmission perfo:mance, llatener echo Is .. · 
primarily an iaaue for voiceband data. The 
requirements on Talker Echo lhall apply to 
Uatener Echo. 
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15.2.5.4.1.6 Propagation and Process1ng 
Delay 

15.2.5.4.1.6.1 Propagation delay is the 
delay Involved In transmitting 
Information from one location to 
another. It 1$ cauHd by process~ng 
delays of equipment in the netwo~ and 
delays auoclated with traveling across 
transmission fecllitles. 

15.2.5.4.1.6.2 BeliSouth shall 
cooperate with MCim to limit total 
service propagation and processing 
delay to levels at parity with that within 
the BeiiSouth local network. 

15.2.5.4.1.7 Signal-to-Noise Ratio 

15.2 .5.4.1. 7.1 The Signal-to-Noise 
Ratio (SIN) 1$ a critical parameter in 
determining voiceband data 
performance. It I$ typically measured 
with a 1004Hz tone. 

15.2.5.4. 1.7.2 BeiiSouth must provide 
on !he Loop Combination a signal-to­
noise ratio of atleaat 37 dB be1ween the 
NIO and !he end office. 

15.2.5.4.1.8 C-Notched Noise 

The reqllirerr.ents for Signal-to-Noise Ratio 
shall apply to C-Notched Noise. 

15.2.5.4.1.9 Attenuation Dlttortion 

15.2.5.4.1.9.1 Attenuation distortion. 
also known u frequency distortion or 
gain slope, ,...um the variations ITT 
loll at different frequencies acrosa the 
voice frequency spectrum (200 Hz • 
3400 Hz). It II meaaured by subtracting 
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the loss at 1 004 Hz from the loss at the 
frequency of Interest. 

15.2.5.4.1.9.2 Attenuation distortion 
from the NIO to the swrtch shall be 
within the range t0.5 dB for frequencies 
between 304 and 3004 Hz: from the 
switch to NIO attenuation distortion shall 
be within the range t0.5 dB for 
frequencies between 204 Hz and 3004 
Hz. In addition. attenuation distol1ton 
shall remain within the range + 1 dB/-3 
dB for frequencies between 200 Hz and 
3500Hz. 

15.2.5.4.1.10 Envelope Delay Distortion 

15.2.5.4.1.10.1 Envelope Delay 
Oistortlon (EDO) measures the 
difference in tranalt time of signals at 
different frequencies. EOO is measured 
relative to the tranelt time of a 1704 Hz 
tone. and Ia given In microseconds. 
EOO 1$ used 11 an approximation of the 
group dell}' of the channel. 

15.2.5.4.1.10.2 EDD shall be: 1704Hz 
to 604 Hz- s 350 ~.~sec.: 1704 Hz to 
2804Hz- s 195~.~MC.: 1704 Hz to 204 
Hz - s 580 1.1sec.: 1704 Hz to 3404 Hz 
-s•oo~.~sec. 

15.2.5.4.1.11 Phaae Jitter 

15.2.5.4.1.11.1 Phaaejltter measures 
the unwanted angular modulation of 1 
llgnal. It it caused by nolle or the 
actual modula11on of the signal by 
another unwanted llgnal. It diaplacea 
the zero croulnga of a algnal. It Ia, 
meaeured in terms of peak·to-P1'ak 
deviationa of a 1004 Hz tone from its 
nominal zero croulngs. and In a 
particular frequency band (200-300 HZ 
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and erther 4-300 Hz or 2-300 Hz). 
Phase jitter lmpacta voiceband data 
performance and can make modema 
mote suaceptible to other impa•rments. 
including nolle. 

15.2.5.4.1.11.2 From the NIO to the 
lnterexchange carrier point of 
termination. phase jitter shall be < 1 .s• 
point-to-point in the 0-300 Hz band. and 
< 1.8• point-to-point in the 4-300 Hz 
band. 

15.2.5.<4. t . 12 Amplitude Jitter 

115.2.5.4.1.12. t Amplitude jitter Ia any 
deviation of the peak value of a 1 004 Hz 
aignal from ita nominal value. Exceulve 
amounts can Impair voiceband data 
performance. It is primarily caused by 
noiM but can also be cauled by phase 
jitter. gain hlt8, or aingle frequency 
interference. 

15.2.5.4.1.12.2 In NIO.Interexchange 
carrier point of termination. s 2.5% of 
amplitude jitter is permitted In the 20-
300 Hz band and s 2.9% in the 4-300 
Hz band. 

15.2.5.4.1.13 lntermodulation Distortion 

15.2.5.4.1 .13.1 lntermodulation 
distortion (I MD) meuures non-linear 
distortions of a aignal. It comparea the 
power of harmonic tonea to the power of 
the transmitted tones. It is meaaure:l for 
both the 2nd and 3rd harmonica of the 
tranamitteG tones. IMD Ia caused by 
compreulon or clipping and can lmQalr 
voiceband data performance 
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15.2.5.4. 1. 13.2 Both 2nd and 3rd order 
IMD between the NID and end offi~ 
must be ?..52 dB. 

15.2.5.4.1.14 Impulse Noise 

15.2.5.4.1.14.1 lmpulae noise is 9 
sudden and large increase In noise on a 
channel for a short duratlon of time. 
Impulse noise II measured as a count of 
the number of times a noise thre!'llold is 
exceeded during a given time period 
(typically 5 or 15 minutes). It 11 caused 
by protection switching, maintenance 
actlvitln, electromechanical switching 
ayttems. digital trlnamiuion errors. and 
line coding mlsmatchea. Impulse noise 
aounda like clleiclng nolses or atatlc on 
voice connections. Impulse noise 
impairs volceband data l)etformance. 

15.2.5.4.1. 14.2 The NID to 
interexchange carrief point of 
termination portions of connections shall 
introduce no lmpulae nolle events 
wrthln 8 dB of the received signal power 
on 93% of'" 15 minute conned.ions. In 
additlon, thare shall be no more than 1 
Impulse nolle event within 8 dB of the 
received signal power during any 30· 
minute period. 

15.2.5.4.1. 15 Phase Hila 

15.2.5.4.1.15.1 Phasehrtsarea 
sudden change In the phaae of a signal 
laating at least 4 msec. Phase hits are 
meaaured ullng a thruhold which 
lndlcatll how much the phase of the 
algnal N4 changed with respee1 to ita 
nominal phaae. Phaae hits are caui'IIO 
by prowctlon awitchlng and allpa or 
other aynchronlzatlon errors. Phase hits 
can impalf voiceband data performance. 
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15.2.5.4.1.15.2 Between the NID and 
lnterexchange carrier point of 
termination. 99.75% of all 15-minute 
connections ahall have no phaae hrts 
exceeding 1C>-. In addition. there ahall 
be no more than 1 phase h" exceeding 
10• 1n any 30-mlnute period. 

15.2.5.4.1.18 Gain Hits 

15.2.5.4.1.16.1 Gain hitt are sudden 
changes In the level of a signal that last 
at leaat 4 maec. Gain hits are 
measured against a threahold of 
typically 2·5 dB relative to the signal's 
nominal level. Gain hits are usually 
caused by proteetlon switches and can 
Impair voiceband data performance. 

15.2.5.4.1.16.2 Between the NiD and 
the lntetexehange carrier point of 
termination. 99.5% of all 15-mlnute 
connectlona lhall have no gain hits 
exceeding 3 dB. In addition. there shall 
be no mons than 1 gain hit exceeding 3 
dB In any 30-mlnute period. 

15.2.:5.4.1.17 Dropoua 

15.2.5.4.1.17.1 Dropouts are drops in 
the level of a signal of 12 dB or more for 
at least 4 maec. They are caused by 
protection switching events. radio 
t.oing, and conditions causing digital 
carrier systems to 1ote frame. Dropouts 
are ctftlcal for voiceband data 
performance but. if severe enough, will 
alto affect voioe quality. 

15.2.5.4.1.17.2 Between the NID and 
the lntaraxchanga carrier point of 
termination, 90.9% of all 15-mln'ute 
connectlona ahall have no dropouts and 
In addition. no connection ahall suffer 
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more than 1 dropout in any 60-minute 
period. 

15.2.5.4.1.18 Frequency Shrft 

111.2.5.<4.1.18.1 Frequency shift 
measures any frequency changes that 
occur when a aignal la tranamitted 
acroas a channel. Ills typically 
measured using a 100<4 Hz tone. 
Frequency shift haa very little impact on 
voice or voiceband data performance: 
however. round-trip frequency shifts can 
affect the ability of echo cancelers to 
remain converged. 

15.2.5.4.1.18.2 No more than 0.2 Hz 
frequency shift ahall be on any 
connection. In addition. 99.5% of all 
calla shall have frequency shift < 0.1 Hz. 

15.2.5.4.1.19 Crosstalk 

15.2.5.4.1.19.1 Croutalk is the 
preaence of aignala from other 
telephone connection11 on a circuit. 
Crouialk can be either intelligible. when 
speech from other connections can be 
heard and understood. or unintelligible. 
Croutalk is caused by inter-channel 
Interference on the tranamiasion 
system. Croutalk it dill\cult to 
measure: it requires correlatlng algnals 
on dllferent circuits or uting human 
listeners to. Identify im preaence. 
Trouble reports may be used to 
estimate the probability or c:routalk. 

15.2.5.4.1.19.2 99% of Loop 
Combinations shall have probability s 
0.1% of experiencing croaatalk 
exceeding -65 dBmO. 

15.2.5.4.1.20 Clipping 
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1 5.2.5.4. 1 .20. 1 Clipping occurs wh~n . 
part of a tranamitted signal is dropped · 
and does not reach the receiving portion 
on a connection. It can be caused by 
Digital Speech Interpolation {DSI) 
equipment uted in Digital Circuit 
Multiplication Syatemt {DCMS) which 
Increase the amount of traffic that 
transmission facilities carry. and by echo 
cancelers or echo suppressers. 

15.2.5.4 .1.20.2 No clipping incidents 
shall occur on any call. 

15.2.5.4.2 Dlgitallmpalrmenta 

Digital impairments occur In the signal wherever it Is 
tranamitted in digital format These errors are usually 
introduced upon conversion of the signal from analog 
to digital, as well u at interfaces between digital 
components. While many digital impelrmenta have 
little Impact on subjective voice quality. they can 
lmpiiCt voiceband deta performance. 

15.2.5.4.2.1 Signel Correlated Distortion 

15.2.5.4.2.1.1 Signll correlated 
distortion {SCD) is unwented nolte or 
distortion introduced Into a signal 
through the conversion of a signel from 
anelog to digital format or through digrtal 
processing that c:henges the transmrttad 
aignal. SCD affects performance wher• 
a sign is being tranamitted. The primary 
SOUrt:M of SCD are signal encoders. 
echo cancelers. digital loss peds. and 
robbed bit signaling. SCD affects boU. 
voice and voiceband deta performance. 

15.2.5.4 . .2.1.2 The NID-to-end-offiaf' 
connection shall allow: 
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15.2.5.4.2.1.2.1 A maximum of 1 
AID converalon. using 64 Kbp1111·law 
(1-1•255) PCM; • 

15.2.5.4.2.1.2.2 No voice 
compression: 

15.2.5.4.2.1.2.3 No echo 
cancellation; and 

15.2.5.4.2.1.2.4 Robbed bit 
signaling only if SS7 or ISDN are not 
used. 

15.2.5.4.2.2 Slips 

15.2.5.4.2.2. 1 Slips occur when a frame 
of digital data It either deleted or 
repeated because of differences in the 
clocka used lo aynchronize digital 
fecllitlea. Slips aound like cllclcs or pops 
on voice calla and have major Impact on 
voiceband datil performance. 

15.2.5.4.2.2.2 The NIO-to­
lnterexchange carrier point of 
termination pottlon of connections shall 
have fewer than 0.45 slips every 24 
houra on average. 

15.2.5.42.3 OigitaC Timing Jitter and Wander 

15.2.5.4.2.3. 1 Digital timing jitter tS the 
unwanted phaao modulation of digit<~l 
signals at rates above 10Hz. Wander 
Is the unwanted phase modulation of 
digital signata at rates below 10 Hz. 
Digital timing! jitter Ia caused by 
imperfections in the tlming recovery 
proceu of re~atara and the stuffing 
synchronlu1ion proceu used by • 
multlplexerldemultlplexara. Wahder is 
caused by llowty varying changes in 
digital signal phaM due to clock 
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frequency offset and drift. changes in 
propagation delay of terreatnal facilities 
due to temperature changes and -
changu In the distance of satellites 
from the earth. These events have a 
major impact on voiceband data 
performance. 

15.2 .5.4.2.3.2 The maximum dig1tal 
llmlng jitter allowed In the 10 Hz to 8 
kHz frequency band at any networit 
Interface or any terminal equipment 1n 
the network ia 5 Unit Intervals (UI). The 
maximum digital timing jitter allowed in 
the 8 kHz to 40kHz frequency band Is 
0.1 Ul. The objective for wander is leas 
than 28 Ul at any network interface or 
terminal equipment 

15 .. 2.5.4.2.• DS-1 Errored Seconds 

15.2.5.4.2.4.1 An Etrored Second (ES) 
on 1 DS-1 flglity ileny ~nd during 
which atleaat 1 bit II In error. The 
Impact of an es on performance 
dependa on the number of errors that 
oeeur during a aecond. Typically. voice 
performance ia not algnlficanl!y 
Impacted b)' ES but they can cause 
errors In voiceband da1a tranamiu ions. 

15.2.5.4.2.4.2 Each BeiiSouth notworit 
ahall have leu than 20 ESa per 24 hour 
period. 

15.2.5.4.2.5 OS-1 Severely Errored Sc~nds 

15.2.5 .• .2.5.1 A aeverely Errored 
Second (SES) Is any aecond during 
which a OS-1 has an error rate 
exceeding 0.001 . An SES can be r · 

caused by a lou of framing. 1 a!lp , or a 
protection awitch. SESs have impacts 
on both voice and voiceband data 
performance. For voice. a SES will 
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sound like a burst of noise or static. 
SESs that occur during a voiceband 
data transmission cause a sJgnlficant 
burst of errors and can cause modems 
to retrain. 

·. 

15.2.5.4.2.5.2 The digital portion of 
each NIO to POP eonnectior: shall have 
leu than 2 SESs per 24 hour period. 

15.2.5.4.2.6 Short Failure Events 

15.2.5.4.2.6.1 A Short Failure Event 
(SFE) Is a Lou of Frame (LOF) event of 
leu than two minutes' duration. An 
LOF event Ia declared when. on 
detection of a Loll of Signal (LOS) or 
Out.of-Frame (OOF). a rise-slope-type 
Integration process starta that declare:! 
a LOF .tter 2.5t0.5 sec. of continuous 
LOS or OOF. If the LOS or OOF Is 
Intermittent the integration process shall 
decay at a ~ of 115 the rise slope 
during the period when the signal it 
normal. Thus, if the ratio of a LOS or 
OOF to a normal signal is greater than 
112, a LOF will be deelar.d. A LOS 
condition ahaU be declared wtlen the 
Network Channel Terminating 
Equipment has detannlned that 175:75 
sucoeu~Ye pulle positions with no 
pulsel of either poaltiYe or negaUve 
polarity have occurred. An OOF 
cor.dition ahaU be declared wt1en either 
Network equipment or Digital Terminal 
Equipment detecta errors In the framing 
pattem. 

15.2.5.4.2.8.2 There shall be fewer 
than 1 SFE per month. 

1 !5.2.!5.!5 Service Availability and Reliability 

Availability l1lfets to the time period during which the service 
Is up and usable for ita Intended purpose. Reliability refers 
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to the probabil~ that a task will be completed succetafully. 
given that it'- aucx:eufully begun. 

15.2.5.5.1 Blocked Calla 

15.2 .5.5.1.1 Blocking '- the fraction of can 
origfnalion attempts denied service during a 
stated ~rement period. Blocking occurs 
because of competltlon for Umited resources 
witttin the netwol1t. 

15.2.5.5.1.2 For lntraLATA toll service and 
local exchange aervice, the blocking level from 
originating (NIO) to terminating NIO shall not 
exceed 1% in any hour. except under 
conditions of service disruption. For access to 
or egreaa from a long distance network, the 
blodcing rate shall not exceed 0.5% in any 
hour. 

15.2.5.5.2 Downtime 

Downtime 1$ the period of time that a ayatem Ia In a 
fai.led state. 

15.2 .5.5.2.1 The average downtime for all 
s~ Loop Combinations ahall be leu 
than 49 minutes per year. The l'llllllmum 
downtin~e for 99% of allsubiCriber Loop 
Combinatlona shall be leN than 74 mlnutea 
per year. 

15.2.5.5.2.2 The average downtime for an end 
of'llce &Witch shaH be leu than 3 mlnutea per 
year. The average downtime for .ndlvidual 
trunkllhaU be leu than 28 minutes per year. 
The .1Vef11ge downtime for digital trunk groups 
ahall be leu than 20 minutes per year. The 
r.rer.ege downtime for an individual line 
appearance at the ~Witch lhaU be leSI than 28 
minutes per yoaar. The average downtime fpr a 
Remota Tennlnal (RT) lhall be leu than 17 
minutea per year. The aver.ge downtJme for 
an Individual One on a Remote Terminal (RT) 
shall be lesa than 13 minutes per year. 
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15.2.5.5.2.3 The mean time to repair (MTIR) 
of any equipment It an attended ait.e shall be·· 
less than 3 houra. The mean time to repair 
(MTTR) of any equipment at an unattended 
site &hall be lellltlan 4 houra. 95% of all 
repaira to the netwofk Interface (NID) shall be 
completed within 24 houra. 

15.2.5.5.2.4 There &hall be no downtime due 
t.o power failures at the &witch. 

15.2.5.5.2.5 The probability of a stable call 
being cut off ahall be leas than 20 cutolfa per 
one million 1 minute calla. 

1 5.2.5.5.2.6 The rate of Ineffective machine 
attempt& at the end otllce ahall be leu than 
0.0005 (5 failures per 10.000 call attempts). 

15.2.5.5.2. 7 BeiiSouth aha II meet all 
requlrementa fof private line services In TR· 
NWT ..000335, ANSI T1.512-1994. 

15.2.5.5.3 Dial Tone Delay 

15.2.5.5.3.1 Dial-Tone Delay Ia the time period 
between a IUb.aiber off-hook and the receipt 
of dial tone from an originating end office. 
Dial-Tone Delay haa 1 alg nlficant effect on 
aublctiber opinion of aeNioe quality. 

15.2.5.5.3.2 The aYefage dlll·tone delay shah 
not exceed 1.5% of calls delayed more than 3 
seconds. At moat 20% of calls during the high 
day buay hour (HDBH) ahaU experience dial· 
tone delay greater than 3 aeconda. 

15.2.5.5.4 Dial Tone Removal 

15.2.5.5.4.1 Dial tone removal Is the time • 
between recognition of the firat addren digit to 
the r.-noval of dial tone on the line. 
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15.2.5.5.4.2 The maximum dial tone removal 
Interval shall be :!:500 milliseconds. 

15.2.5.5.5 Poet Dial Delay 

15.2.5.5.5.1 Poet Dial Delay (POD) ia the 
amount of time a caller muat wait after entering 
or dialing the last digit of a Oeatlnation 
Telephone Number (DTN) before hearing a 
valid audible network reaponae. The POD for 
an end UN1' ;. measured from the time lhe 
caller hal presMd or dialed the last digit of a 
DTN until receipt of an audible netwot11 
reaponae. 

15.2.5.5.5.2 The rec;ulrementa given retied an 
end-to-end CCS7 protocol for MCim end 
users. Where a mixture of CCS7 and lnband 
(MF} signaling protoc:ola are employed, an 
Increase in the POD can be expected. 

15.2.5.5.5.2.1 POD 1 ·A· Intra LSO 

15.2.5.5.5.2.1.1 lntra-LSO calla do 
not employ external algnaling 
protocols. The POD for intra·LSO 
calla flowa are dependent upon the 
proceaaor c;yde time and traff'tc load 
conditions. This POD Ia assumed to 
be between aubacribera on the same 
LSO, between the Remote Switch 
Modules (RSMa) on the same Ho!t, 
or between an RSM and Hoat 
subscribers. 

15.2.5.5.5.2.1.2 The objective for 
intre-LSO POD laleaa than 310 
milliseconds for 50% of all calls and 
less than 480 milliseconds for 95% 
of all calla. 

15.2.5.5.5.2.2 P001 • B • LSO to 
Another Local LSO 
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15.2.5.5.5.2.2.1 The signaling 
protocols from an LSO to another 
LSO are uaumed to employ out-of- • 
band Common Channel Signaling 
System 7 (CCS7) format. Local 
calls. that it, calls from an LSO to 
another LSOa are aaaumed to have 
no more than one pair of Signaling 
Transfer Point Switches (STPs) and 
no more than one data base dio. 

15.2.5.5.5.2.2.2 This POD is 
expected to be better than the MCIT 
Long Distance objective with an 
average POD of s 8. 70 seconds with 
95% ~1 .34 seconds. 

15.2.5.5.5.2.3 P001 • C • MCim LSO to 
Other LSO 

15.2.5.5.5.2.3.1 Cal'- from an MCim 
LSO to other LSOs are dependent 
upon the Interface agreementa 
between MCim and the LSO service 
provider and may employ CCS7, 
inband (MF) or a combination of both 
prot~. 

15.2.5.5.5.2.3.2 Calla from an MCim 
LSO to another LSO via the Public 
Switched Teleeommunicatlono 
Networl< (PSTN), using end-to-end 
CCS7 signaling protocols. can 
expect to meet the MCim POD 
objectives of an average of 2.0 
seconds with 95% in ~2.5 seconds. 
Calla from an MCim LSO via the 
PSTN to LSOs outalde the local 
service area are assumed to use 
CCS7 signaling protocols to the 
MCim switch. The egreaa signaling 
protocols from the MCIT Switched 
Networl< to the many different local 
telephone company service 
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providera however does not 
neceuarity utilize CCS7 signaltng. 
There are three baalc egress 
algnallng configuration. They are: 

15.2.5.5.5.2.3.2 .1 Networlt Inter­
Connect, CCS7 be~een MCim and 
the loca.l telephone company. 

15.2.5.5.5.2.3.2.2 lnband 
Multifrequency (MF) signaling 
protocolt without 1 BeiiSouth 
egreas tandem in the connection. 

15.2.5.5.5.2.3.2.3 lnband MF 
algn.l!ng protocota with a 
Be!ISouth egress tandem in the 
connection. 

15.2.5.5.5.2.3.2.3.1 Calls from an MCim 
LSO to other LSOI outside the local 
service aree are eaaumed to have 
multlpl6 STPa for 1 + traffie in the a~u 
and PSTN portion of the connection. 
The egreaa from the PSTN for 1 + traffic 
is again dependent upon the interface 
agreefilents in thet service area and may 
consist of CCS7 or lnband MF protocola. 

15.2.5.5.5.2.3.2.3.2 Calls from an 
MCim'a LSO to another MCim LSO with 
a mixture of CCS7 or all inband S~gna'•ng 

protocols are expected to receive PDOa 
on the average of 2.9aeconds wi1h 95% 
in ~6. 5 seconds. 

15.2.5.5.5.2.4 Impact of Number 
Portability (NP) 

If a call totw.rdlng option Is used aa an 
interim solution for NP, the delay due to 
additional $Witching In the local acceas 
shall not exceed 0.4 seconds when 
MCim Ia direct connected to the 
BeiiSOuth end of'lice, and 0.8 seconds 
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when MCim Ia connected to the 
BeiiSouth tandem, in addition to the 
PODs dewibed above. 

15.2.5.5.5.2.5 Custom Local Area 
Subscriber Services (ClASS) 

CLASS"' features such 11 Calling 
Name Delivery can contribute to the 
POD of a call. Thla delay Ia caused by 
the additional lime {BeliSouth option) 
before the ringing interval commences 
This default delay Ia 3 seconds. 
Optional settings ara available in 1 
second intervals from 1 to 6 seconds. 
Calla to DTNa that have ClASS"' 
features, particularly with calling name 
delivery. can expect to experience from 
1 to 8 aeconda (3 aeconda default) of 
additional POD compared to the PODs 
shown for PDD1-C. MCI will specify 
optirr\111 aettlnga. 

15.2.5.5.5.2.6 Partial Dial Tuning 

15.2.5.5.5.2.6.1 The interval 
between each lnfonnation digit from 
a aub$eribef'a line, until the LSO or 
switching ayatem haa determined 
that the digit string It incomplete. 

15.2.5.5.5.2.8.2 For subscriber 
linea. partial dial timing shall be ?,16 
seconds and !24 seconds. For 
trunk.a, inband signaling time-out 
shall be ~5 seconds and !20 
seconds. 

15.2.5.8 local Switching 

BeliSouth ahaU provide performtnee equal to or better than 
the requlrementa for Local Swltchlo111 set forth In Belfcore 
LSSGR TR· TSY ..000511 . Post dial delay for conneellons to 
MCim focal operator services shall be no worse than 
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Oper~tor Servloea provided by BeiiSouth. Addltionelty. post 
dial delay from the Oper1tor Services to destination numbers 
ahaK be no worae than that provided by BeiiSouth. Post l1tai 
delay for connectlona to MCim local directory services ahall 
be no worM than directory aervlces provided by BeiiSouth. 
Additionally. post dial delay from the directory ayatem to 
dntlnatlon numbera shall be no worse than thet provided by 
BeiiSouth. 

15.2.5 .7 Operator Systems 

Operator Syatem connectlona lhall comply with the 
requirement• for the Loop Combination. Local Switching, 
Oper1tor Servloe. and Directory Aulstlnce Servloe 
requlrementa. 

15.2.5.8 Common Transport 

Specific requlremenll for this Netwoft( Element or Ancillery 
Function are In the Common Tranaport aectlon. In all cases 
the performence of this Networ1< Ele.ment shall meet the 
genel'll requirements at.1ed In "General Performance 
Requlrementl. • Anoc.tlon of Impairments lhall be 
negotiated between MCim and BeiiSouth conalatent wrth 
aound engineering princ:Jples. 

15.2.5.9 Dedlc:ated Tranaport 

Specific requlrementa for this Networ1< Element are In the 
Dedlc:ated Transport aection. In all eaan the performance 
of th la Network Element shall meet the general requiremenb 
lilted in "General Performance Requirementa." (Allocation 
of impalrmenll shall btt negotilled between MCim and 
BeiiSouth consistent with aound engineering principles.) 

15.2.5 .10 Signeling Tranafer Points 

Specific requirements for this Network Element are in the 
SlgnaUng Transfer Points aectlon. In all caaes the 
perform1nce of this Networll Element ah1ll meet the general 
requlrementa atlted In "Gener~l Performance 
Requirements." (AIIoeatlon of Impairments aha II be · 
negotiated between MCim and BeiiSouth .) 

15.2.5 .11 Signaling Link Tranaport 
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Specific requirements for this Networi( Element are in the 
Signaling Link Transport MCtlon. In all cases the 
pedom\lnee of this Netwoltl Element shall meet the general 
requirements stated In "General Performance 
Requirements.• Allocation of impairments shall be 
negotiated between MCim and BeiiSouth consistent with 
sound engineering prlnclplet. 

15.2.5.12 SCPs/Datsbases 

The perfomlance requirements for databases (NP. LIDB. 
E911 , ete.) vary depending or the database and the 
applications It supports, Database-specific performance 
requirements are Included in the sectlona addressing 
individual Netwol1l Elements and In applicable Bellcore 
documents. In all cues. the query responae time. 
availability, accuracy. updating capabllltlea, and other 
perfomlance parameters shall at least be at parity with those 
aervlces at provided to BeiiSouth or other aubacrlber. 

15.2.8.13 Tandem Switching 

Spedllc ~u!rementa for thia Netwoltl Element are In the 
Tandem Switching aection. tn all cues the performance of 
thla Netwol1c Element lhall meet the general requirements 
stated in "General Performance Requirement•. • Allocation 
of Impairments shall be negotiated between MCim and 
BeiiSouth conalatent with aound e'lgineering princlples. 

15.2.6 Test and Verification 

15.2.6.1 BeiiSouth ahall permit MCim to confirm acceptable 
performance of any Netwoltl Element. 

15.2.6.1.1 At MCim's request, BeiiSouth will provide 
access to the Network Element aufficient for MCim to 
test the performance of that Netwoltl Element to 
MCim'e lltlafaction. 

15.2.6.1.2 AI MCim'e request. BeiiSouth will perform 
testa to confirm acceptahle performance and provide 
MCim with documentation of teat procedurea·and 
results acceptable to MCim. 

15.3 Protection. Restoration, and Diuater Recovery 
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15.3.1 Scope: 

This Section refers apecifiQIIy to requirements on the use of 
redundant networtt equipment and facllitlea for protection. 
reatomlon, and diaaU.r recovery. 

15.3.2 Requirementa 

15.3.2.1 BeiiSouth ahall provide protection. reatorstlon. and 
dlsaatar recovery capabilities at parity with those capabilities 
provided for their own services, facllitln and equipment 
(e.g .• equivalent circuit pack protedlon rstloa. faclllty 
pro1ectlon rstloa). 

15.3.2.2 BeJISouthahall provide Netwof1( Elements and 
Ancillary Functions. equal priority in protection, restoration. 
and dlsaater recovery aa provided to their own services. 
facilities and equipment 

15.3.2.3 BeiiSouth shall provide Networtt Elements and 
AnciDary Functions equal priority In the use of spare 
equipment and facilitlea 11 provided to their own aervices. 
facllitln and equipment 

15.3.2.4 BeJISouthi shall restore Networtt Elements which 
are apecifie to MCim end user aubscribera on a priority basis 
aa MCim may dulgnate. 

15.4 Synchronization 

15.4.1 Definition: 

Synchronization Ia the fun<:til)n which keepa all digital equipment in 
a convnunlc:atlons netwottt operating at the aame average 
frequency, Wrth respect to digital transmlaalon. Information is 
coded into discre'le pulsell. When these pul:es are tranamitted 
through a digital communlc:ationa networtt, all aynchronoua Network 
Elements are traceable to a stable and accurate tlmlng aource 
Networtt synchronization Ia acoompl'-hed by tlmlng allaync:hronoua 
Networ1< Elements In the networtt to a stratum 
1 aource 10 that trammlaaion from theSe networtt points hliVe the 
same average line rate. 

15.4.2 Technical Requirements 
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The follow.og requirements are applicable to the case where 
BeliSouth provides synchronization to equipment that MCim owns· 
and operetes within a BeiiSoolh location. In additlon. these 
requirements apply to synchronous equipment that Ia owned by 
BeiiSouth and Ia used top~ a Netwo11t Element to MCim. 

15.4.2.1 The aynchtonlzation of cloc:ka within digital 
netwot1c.1 is divided Into two patta: inttH!,uilding and Inter· 
building. Wthln a building, a lingle c:lodt Ia designated aa 
the Building Integ~ Timing Supj)ly (BITS). which 
provides an of the DS1 and DSO aynchronlzatlon reference1 
required by other eJocka in auctt building. This Ia referrc:lto 
aa Intra-building aynehronlzation. The BITS receive• 
aynchronlzation reference• from remotely located BITS. 
Synchronization of BITS between buildinga Ia referred to aa 
Inter-building aynchronlzation. 

1 !;.4.2.2 To Implement a natwoltt aynchroniutlon plan. 
cloc:ka within digi!JII netwot1c.l are divided Into four atratum 
Ieveii. All cloc:kl ln atrata 2, 3, and 4 are aynchronlzed to a 
atratum 1 clocfc, that Ia, they are traceable to a atratum 1 
clod<. A traceable reference Ia ' rtftrt~ tl'l•t cen bt 
traced back through aome number of clockt to a atrat.um 1 
aource. Clocks In different atrata are dlallngulahed by their 
free running accuracy or by their stability during trouble 
conditions auctt a the lou of all oync:hronlzation references. 

15.4.2.2. 1 lntra·Building 

15.4.2.2.1.1 Within a building, there may be 
different kinda of equipment that require 
aynchronlzation at the DS1 and DSO ratea. 
Synchronization at the OS 1 rata Ia 
accompllahed by the frequency aynchroniZlng 
presence of buffer ltorn II various DSI 
transmiaalon lnterflcn. Synchroniubon at 
the DSO rate Ia accomplished by uaing a 
composite clod< aignal that phase 
synchronlza tile cloc:ka. Equipment requinng 
DSO aynchroniution frequently does not have 
adequate buffer atorage to accommoctate the 
phaae vatiationa among different equipment 
Control of phne variations to an acceptable 
level Ia accomplished by externally llmtng all 
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Interconnecting 080 clrcui!s to a single clock 
source and by limiting the interconnection of 
OSO equipment to lest than 1,500 cable feet. • 
Therefore, a BITS lhaU provide OS1 and 
composite clock signals when the appropriate 
composite signal Ia a 84-ltHz 518" duty cycle. 
retum to zero with a bipolar violation every 
eighth pulse (88RZ). 

15.4.2.2.2 Inter-Building 

15.4.2 .2.2.1 BeiiSouth shall provide inter­
building synchroniution at the OSI rate. and 
the BtTS ahallaccept the primary and 
secondary synchronization links from BITS in 
other bulldinga. From hlenarchical 
considenationa, the BITS shall be the hlghe$1 
stratum clock within the building and BeiiSouth 
lhall provide operations eapabll~ (thll 
lndUCIIet. but Ia not limited to: synchronization 
reference provllionlng; aynchronization 
referenoe atatua inquiriet; timing mode atatua 
inquiriea; and alarm conditions). 

15.4.3 Synchronization Dllttlbution Requirements 

15.4.3.1 Central office BITS lhall conain redundant clocks 
meeting or exceeding the requirements for a atnatum 2 clock 
aupecified In ANSI T1.101-1994 and Belloore TR-NWT-
0012"" Clocks for lhe SynchroniZed Network: Common 
Genetic Criterill. 

15.4.3.2 Central office BITS shall be powered by primary 
and backup power sourcee. 

15.4.3.3 If both reference Inputs to the BITS are Interrupted 
or in a deg~ mode (meaning off frequency greater than 
twice the minimum accunacy of the BITS. lose offrame. 
exceeelve bit errore, ot In Alann Indication Signal). then the 
stretum clock in the BITS shall provide the neceaaary bridge 
In timing to allow the nelwol1c to operate without a frame 
repetition or deletion (slip frM) with better performance than 
1 frame repetition or deletion (allp) per week. 
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15.4.3.4 DS1a multiplexed into a SONET synchronous 
payload envelope within an STS.n (where n Ia defined in 
ANSI T1.105-1995) signal shall not be used 11 reference 
facilities for ne1WOrtt synchronization. 

15.4.3.5 The total number of Networtc Elements cascaded 
from the stratum 1 source shall be minimized. 

15.4.3.6 A Networtt Element ahall receive. the 
synchronization reference algnal only from another Networtc 
Element that contains a clocJ( of equivalent or superior 
quality (stratum level). 

15.4.3.7 BeiiSouth shall tetect for synchronization those 
facilltlea ahown to have the greatest degree of availability 
(absence of outages). 

15.4.3.8 Where poaalble, all primary and aecondary 
aynchronlzatlon taeilitiet lhaU be physically diverse (thla 
m.-~ana the maximum f11aaible physical aeparatlon or 
aynchronlzatlon equipment and cabling). 

15.4.3.9 No tlmlng loopslhall be formed In any combination 
of primafY and aeoondary facilities. 

15.4.3.10 An Operations Support System (OSS) shall 
contlnuoualy monitor the BITS for aynchronization related 
failures or degradation. 

15.4.3.11 An OSS lhaU continuously monitor all equipment 
tranaportlng aynchronizatlon facilities for aynchronizatlon 
related failures or degradation. 

15.4.3.12 For non-SONET equipment. BeiiSouth shall 
provjde aynchronizatlon facilities Which, at a minimum, 
comply with the atandarda aet forth in ANSI T1 .101-1994. 

15.4.3.13 For SONET equipment. BeiiSouth shall provide 
synchronization fecluues that have time deviation (TDEV) for 
integration tlrnH greater than 0.05 aeconda and leas than or 
equal to 10 seconds, that is leas than or equal to 10 
nanOMCOnds. TDEV. in nanoteco;'lds. for integratldn Umea 
greater than 10 aeoonds and len than 1000 aeconds. ahall 
be lesa than 3.1623 times the aquare-root of the integration 
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tm.. For example. for Integration llmea of 25 aeconda. 
TOEV wll be leu than 15.8 nanoM<:Onda 

1 5.5 SS7 Netwottllnten:onneetion 

.. , ..... _ 
, ...... .. _ 
@ 

15.5.1.1 Definition: 

Figure 8 deplcta Signaling S~tem 7 (557) Network Inter· 
connection. 557 Network Interconnection Ia the 
lntetconneetlon of MCim local Signaling Tr~~nafer Point 
(STPa) with BeiiSooth STPa. Thla Interconnection provides 
connectivity that enables the exchange of SS7 meaaages 
among BeiSouth awitchlng aystemaand datebues (OBs). 
MCim local or tandem switching aystema. and other thlrd· 
palty IWitchlng ayslilml directly c:onnec:tecf to the BeiiSouth 
SS7 ne1Wo1tt 

.... .... ·­.. _ 

.. , -

"'~---

Figure 8. SS7 Network Interconnection 

15.15.2 Technical Requlrementa 

•<• ·­., .. 

15.5.2.1 SS7 Network lntere?nnectlon ahall provide 
connec:tlvity to 111 c:omponenta of the BeiiSouth SS7 
networtt. T'heM Include: 

tuc 

15.5.2.1.1 BeiiSouth local or tandem awrtch1ng 
·~tMns: 

Attachment Ill • 96 



MCim-BeiiSouth Florida Interconnection Agreement 

TABLE OF CONTENTS 

Attllchment IV 
INTERCONNECTION 

.... 

Section 1. Local Interconnection Trunk Arrangement IV • 1 . 
Section 2. Compensation Mechanisms IV • 2 

Section 3. Signaling IV • <4 

Section <4. NetworX Servicing IV • 5 

Section 5. Network Management IV • 8 

Section 8. Busy Une Verify and Interrupt IV • 9 

Section 7. Usage Measurement IV • 9 

Section 8. RHponalbllltlet of the Parties IV • 10 

Attachment IV • i 



MCim-BeiiSouth Florida Interconnection Agreement 

ATIACHMENT IV 

INTERCONNECTION 

.... 
SKtlon 1. Local Interconnection Tronlc AnangemMt 

A. One-way and two-way trunks. The parties may uee either one-way or two­
way trunking or a c:omblnatlon. u mutually agreed. 

1.1 The partlea shall initially recilproc:ally terminate local exct\ange traftic 
and lntraLATAIIntert.ATA toll calls originating on each OChe(s networks as 
follows: 

1.1. 1 The partlea lhall make available 1o each other either one 
way or two-way trunka for the redproc:al exct\ange of combined 
local trafllc and non-equal acceu lntralATA toll trafllc 

1.1.2 s.pa,.te two-way trunks wiD be IMde available for the 
exc:hMge af equaJ..ec:cen lnteltATA or lntraLATA l~xchange 
tnflle that transits Be11South'1 network. and local transit tnflle to 
other LECa. Local trlnlit traft'lc to other LECa lhlll onty be 
an•sed the locallnteroonneetion charge. 

1.1.3 Sepa,.te trunks comneeting MCim's switch to each 911/E911 
tandem. 

1.1.4 Separate trunk group connecting MCim'sswltch to 
BeiiSouth'a opemor MMc:e center for ope,.tor-anil1ed busy line 
intemJptlveftfy. MCim, at ita option, may establish trunks from its 
own cpecatot ..me.. pla'lform directly to BeiiSouth's operator 
Mrvice centllf. 

1.1.5 Separate trunk III'IXIIP oonneding MCim's switch to 
BeiSouth'a dlredory as!stance center in instance~ where MCim Is 

. purchaing BeiiSouth'a unbundled direc:tory anlltance eervlce. 

1.1.8 The patties w• attempt to develop a solution whereby local. 
intert.ATA and intral.ATA ntflc: may all be combined on a tingle 
trunk group. 

1.2 Interconnection Point 
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1.2.1 Bei!South ·rnterc:onnection Poinr or ·rp· means the ph'f$1Cal 
point that esUiblishe$ the techn~eal interface. the test pomt. and the 
operational mponsibility hand-off between MCim and BeiiSouth -
for the local interconnection of !heir networ1ts. MCim will separate 
tratrie destined for dif'rerent tandems onto separate trunk groups at 
the IP. 

1.2.2 MCI'm &~II designate at least one IP In the LATA In whiCh 
MCim originates localltaflic and lntGrconnedl w1th BeiiSouth 
MCim wUI Ibe responalble for engineering and maii'ltalnlng rb 
netwont on Ita aide of the IP. BeiiSouth wiU be mponslble for 
engineering and maintaining Ita n.two11c on Ita side of the IP. If and 
when the parties choose to Interconnect at a mid-span meet. MCim 
and BeiiSouth will jointly provision the fiber optic facilities that 
connect the two networks and ahallahare the nnanclal and other 
responsibilities for that facility. 

1 .2.2 . 1 Upon MCim'a request for additional points of 
inte:rconnectlon, BeUSouth will interconnect with MCim at 
any Technically Feasible point on BeiiSouth's networ1t of 
MCim'a choosing using the aame technical configuration or 
using other am~ngements. including but not limited to 
mutually agreed upon mld·span fiber meets, entrance 
racllitlea, telco c:loleta, and phyalall or virtual collocation. 

1.2.2.2 Within three (3) buslneaa daya of MClm's written 
requeat for IP, BeiiSouttl shall Identify any known 
Envlronmontal Hazard or Hazar\tout Materials ex!atlng In the 
IP routa or location. 

1.2.2 .3 BeiiSouth ahallallow MCim to perform any 
environmental lite Investigations. Including. but not limned 
to. ubestoa IUfVeYI, MCim deems to be necessary in 
support of Ita collocation needa. at MCim'a request. 

1.2.2 .4 If Interconnection is complicated by tho presence of 
Envltonmental Hazards or Hazardous Materials. and an 
attamatlve route Ia available, BeiiSouth a~ll make such 
alternative route available for MC 1m's conalderatlon. 

2.1 Interconnection Point 

2.1.1 Each party ia responsible for bringing tholr facilities to !helP. 
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2.2 Compensation for Call Traffic Transport and Termination 

2.2.1 The Pal1let shall bill each other reciprocal compensation at 
the rata set forth for Loeallntereonnectlon tn this Agreement and 
the Order of the FPSC. Local Tral'lic Ia defined at any telephcne 
call that originates tn one exchange and terminates In either the 
aame exwnge, or a corresponding Extended Area (EAS) 
exchange. The terms Exchange and EAS exchanges are defined 
and apeeffied in Section A3. Of BeiiSouth'a General Subscriber 
Service Tariff. 

2.2.1.1 BeiiSouth shall provide to MCim. on diskette( a) or in 
any other manner that the pal1let agree to. on a one-time 
basis when requested by MCim, an alf.lncluslve Jist 
(BeliSouth, LEC. CLEC and EAS NX.X's) of NX.X's pertain~ng 
to aec1ion 2.2.1. obove. that etaatea parity with that which 
BeUSouth provlclea to itself. MCim may require. upon 
request. updates to this list. 

2.2.2 n:., IP determlnea the point at which the originating carrier 
shall pay the termtnatlng carrier for the completion of that traffic. 
The following compensation element. shall apply: 

2.2.2.1 "Transport", which includes the transmission and 
any necesaary tandem twitching of local 
telecommunications l1al'l'lc from the interconnection point 
between the two carriers to the terminating carrier's end­
oflic:e switch that directty serves the called end-user. 

2.2.2.2 "Termination", which includes the switching of Local 
Tra1fic at the terminating canieta end o1l'k:e switch. 

2.3 VVhen an MCim subacriber places a call to BeiiSouth's subscriber. 
MCim will hand off that can to BeiiSouth at the IP. Conversely, when 
Be11Sou1h handa over local trafllc to MCim for MCim to transport and 
terminate. Be0Sou1h muat use the established IP. 

2.4 MCim may designate an IP at any Technically Feaalble point 
Including but not limited to any electronic or manual crou-connect points, 
collocations. talco ctoset.. entrance facilitlea, and mid.-pan meets wh4fe 
mutually egreed upon. The tranaport and tennlnatlon charges forlocal 
traffic flowing through an IP ahall be at followa: 
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2.4.1 When calls from MCim are terminating on BeiiSouth's 
networ1< through the BeiiSoUth tandem. MCim will pay to BeiiSouth 
the tandem ~Witching rate. • 

2.4.2 When BeiiSouth terminates eallt to MCim'a subscribers 
using MCim'aiWitch. BeiiSouth shall pay to MCim the appropriate 
interconnection rate(a). BeiiSouth ahlll not c:ompenU~e MCim for 
transport end tandem IWitchlng unlen MCim actually perfonns 
each funetion . 

2.4.3 MCim may ehoole to establish direct trunklng to any giVen 
end ofllee. If MCim leuea trunks from BeiiSouth. it shall pay 
charges for dedicated or common transport. For calla terminating 
from MCim to aubacrlbera aerved by these directly trunked end 
otfic:el. MCim ahall also pay BeliSouth the end ofllc:e switching 
rate. F()( BeliSouth trafllc terminating to MCim OYer the direct end 
ofllca trunklng, BeiiSouth ahal pay the ..,. m.. 

Section 3. Slgnallf111 

3.1 Signaling protocol. The plltin wiU Interconnect their ne(W(lrks using 
SS7 signaling 11 defined In GR·311 and GR·31M Including ISDN Uaer 
Part ('ISUPi for trunk aignallng end TreniiCtlon Cepebllltlet Application 
Part ("TCAP") for CCS-bued features In the Interconnection of their 
networ1<1. All Networ1< Opel allons Forum (NOF) edopted atandarda shall 
be edherad to. 

3.2 Tho parties will pnMde CCS to each oltler in conjundion with all 
trunk g.roups aupponi 1g 1oc81, tran11t. and toll traffic. The parties WID 
cooperate on the exchlnge ofTranuc:tlonal Capebilitles AppliCitlon Part 
(TCAP) mesaages to feellitme fuD lrrter-operablllty of CC~Ied features 
between their reapeetlve networ1<1, Including aU ClASS features and 
functlona. All CCS signaling paremetera will be provided Including 
autofMtlc number ldentiflc:atlon (ANij, originating line Information (OU), 
calling petty c:ateg()(f, charge number, etc. All privacy Indicators Will be 
honored. 

3:2.1 OSS7, wtlle planned by BetiSouth. II not preaentty available. 

3.3 Refer to An.dlment Ill, Section 16.5 fof detailed lenTil of SS7 
Networ1< Interconnection. • 

3.4 Both pattles egree that the ttancllld Interconnection facilities ahall be 
Extended Superframe (ESF) with B8ZS line code. Where ESFI88ZS Ia 
not available, MCim win egrM to using other Interconnection protocols on 
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an interim baaia untJI the atandard ESFIBBZS Is available. BeiiSouth will 
provide anticipated datea of avaUabihty for those areu not currently 
ESFIB8ZS compatible. 

3.4.1 Whens MCim Ia unwilling to utilize an altemale 
interconnection protocol, MCim will provide BeUSouth an initial 
fonscatt of &4 Kbpt Clear Channel Capability (·e.K CCC") trunk 
qua.ntitlet within 30 daya of executing thit Agreement. consistent 
with the forecatlng agreements between the parties. Upon receipt 
of thlt foreent. the pa~ will begin joint planning for the 
engineering, procurement, and inttallatlon of the aegregated 64K 
CCC loeallntarconnec:tion TNnk Groups, and the auociated 
88ZS Extended Super Frame \ESP) faeilltlet. for the sole 
purpose oftnlnsmitting S.K CCC datil Clllll between MCim and 
BeiiSouth. Where additional equipment It required. auch equipment 
would be obtained. engineered. and lntbllled on the aame bull 
and with the aame Intervals as any simnar growth job for IXC, 
CLEC or ILEC Intimal aublcriber demand for 84K CCC trunka. 
Where T~dlnlcally Feaalble. these trunka will be Htablished u 
two-way. 

Section 4. Network s.tvlclng 

4.1 TNnk Forecatting: 

4.1.1 The pa~ ahall wortc towards the development of joint 
forecaating ~ for tnlfllc utlllz.ation over trunk groups. 
Ordera for trunlta that exceed forecuted quantities for foreCIIIted 
loeatlont will be accommodated a•t facilltlet and or equipment are 
available. Partlea thd ITIIIkAt all reuonable ltf'ron. and cooperate 
In good faith to develop altematlve tolutlona to accommodate 
ordera when fadlitiet are not evaRable. Intercompany fonscaat 
lnfonnatlon mutt be PIOYided by the paltiet to eecn other tw1oe a 
year. BeiiSouttl'a forecaat will be provided thltty (30) days following 
the receipt of the MCim forecaat. The aeml-annual fonscaats aha II 
Include: 

4.1.1.1 Yearty forecaated trunk quantJtlea (which Include 
meaaurementa that nsfleet aetuat tandem and end office 
local Interconnection end future meet point trunka end 
tendem-aubtendlng LOCIIIInterconneetlon end otnce ~ 
equivalent trunk requirements for no mo.~ than two yeara 
(current plus one year)); 
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4.1.1.2 The uH of Common lAnguage Location ldentif~er 
(CLLI·MSG), which are described In Bellcore documents BR 
795-1 ()()..1 00 and BR 795-40(). 1 00; 

4.1.1.3 Description of major netw()ri( projects that affect the 
other party will be provided In the aeml-annual forecasts. 
Major netwo,._ project~ Include but are not limited to trunking 
or networ1t rearrangements. sh"'- In anticipated traftlc 
patterns, or other activitlas by either party !hat are reflected 
by a algnifieant lncreaaa or decreaae in trunking demand for 
the fonowlng forecaating period. 

4.1.2 Partin ahall meet to review and ~~~ their forecasts if 
forecasta vary algnlftcantly. The partiu shall mutually agree to the 
over or under trunk group utilization prior to action being Ulken on 
the following; 

4.1.2.1 If the partiu are unable to reach sucll a 
reconciliation, the Locallrrtarconnection Trunk Groups shall 
be provisioned to the higher foreeat. At the end of three 
montha. the utilization of the Loc:allntarconnection Trunk 
Groups wiU be reviewed and If the aver.ge CCS utiUzation 
for the thitd month II under MVerrty·f!ve ~ (75%) of 
capacity, elthtr pat1y may iuue an order to resize the trunk 
group, which ahaU be left with not leA than twenty-five 
percent (2G%) exc:.N capacity. 

4.1.2.2 If the partlel agree on the original forecast and then 
It It determined thlt a trunk group Is under seventy-five 
percent (75%) of CCS capacity on a monthly-average baals 
for eadl month of any abc-month period. either party may 
Issue an order to ralz.e the trunk group. which ahaU be left 
with not Ina than twenty-five percent (25%) excess 
capacity. 

<l.1.3 Each party shall provide a apeoified point or points of contact 
for planning Forecaatlng and trunk aervlclng purpoaaa. 

4.1.4 Trunklng can be eatabllthed to tandems or end offices or a 
combination of both via either one-way or two-way trunks. Trunking 
will be It the 0$-0 leVel, 0$-1 leVel, 0~31()C..3 leVel, Or higher_. ps 
d .. lgnatad by MCim. Initial trunklng wiD be establlthed between 
the MCim awitchlng cen1era and BeiiSouth's ac:ceaa tandem(a). 
The partlel wiH utilize direct end ofllce trunklng under the following 
conditions: 

Attachment IV • 6 



MCim.BeiiSovth Florida Interconnection Ag'"ment 

4.1.4.1 Tandem Exhaust - If a tandem through which the 
Partin are Interconnected 11 unable to, or 11 forecasted 1o bill 
unable to, auppon additional trall'ic loads for any period of 
time, the partlea Will mutually agree on an end oll'ice trunlung 
plan that will alleviate the tandem capaelty shortage and 
enaure completion of traf'llc between MCim and ILEC 
aubacriberl. 

4.1.4.2 Tr11ftlo volume - The partin ahall lnst&ll and retain 
direct end of'llc:e trunklng auftlcient to handle actual or 
reasonably torec.ated trlfl'lc: volumet, whichever It greater, 
betwMn an MCim twitching canter and a Be!ISouth end 
ofllce where the nfl'lc: eXCMdt or Ia forecast to excaed 
220,000 minutes of local tmllc P1f month. The partieS Will 
Install eddltional apecity between IUch points when 
overflow tmllc between the MCim switching center and 
ILEC ec:ceu tancMm exceed• or Ia foreeaat to exceed 
220.000 minutes of local trwfftc per month. 

4.1.4.3 Mutual Agreement -The parties may Install direct 
end ofllce trunklng upon mutual egrMment In the absence 
of c:ondltlona (1) or (2) abOve and egreement will not 
unl'lluonably be withheld. 

4.2 Gl'llde Of s.Moe: 

4.2.1 A blocking standard of one oercent (.01) during the average 
buay hour. u defined by nett party's standards. for final trunk 
groups beMMn a MCim end ofllc::o and a 8eiiSouth IIOCftl tandem 
carrying meet point tl'llfftc ahlll be maintained. All other final trunk 
groups 11'11 to be englneel'lld with • blodUng atandard of one 
percent (. 01). Dtrec:t end ofllce trunk groups a I'll to be eng lneered 
with • blocking atandard of one percent (.01). The blodtlng 
ltandanl of one hnlf of one percent (.005) will be used on trunk 
groups carrying ln1»rtlta trafl'lc:. 

· 4.2.2 For trunka carrying MCim inter11ta tral!lc, MCim may request 
BetiSouth to report trunk rgroup MtVioe pedormanc:a and blocking 
atandardt to the lnduttry. ... 

4.3 Trunk Setvlc:lng 

4.3.1 Ordara between the partin to Mtabtiah. edd. change or 
ditconnec:t ttunka ahiU be prooeued by UM of an Acceu Service 
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Request (ASR). or another induatly atandard eventually adopted to 
replace the ASR for local service ordering. 

4.3.2 As dlacuaaed In this Agreement. both parties will jointly 
maMge the capacity of Local Interconnection Trunk Groups. 
BeiiSouth'a or MCim's Trunk Servldng Group will send a Trunk 
Group Service Request (TGSR) to the other party to trigger 
changes they dealrw to the Local Interconnection Trunk Groups 
baaed on their capacity Ule$Sment. The aifected party will issue 
an ASR to the other party; 

4.3.2.1 within ten (1 0) buainesa days alter receipt of the 
TGSR upon review of and In response to BeiJSouth's 
TGSR.or 

4.3.2.2 at any time as a rwault of either party's own capacity 
management asaeument. to begin the proviaioning 
process. 

4.3.3 The atendard Interval uaed for the provisioning of Local 
Interconnection Trunk Groupe ahall be determined by Subscriber 
Desired Due Date, 001 In no event shall it be longer than ten (10) 
workln;daya. 

4.3.4 Ordefl that comprise a major projec1 that directly impacts the 
other party may be submitted at the same time. and their 
implementation shall be jointly planned and coordinated. Major 
projeetlarw those that requlrw the coc:'dinatlon and eKecution of 
multiple orders or rwlated activities between and among BeiiSouth 
and MCim work groupe. Including but not lim!tec:l to the initial 
establishment or Local Interconnection or Meet Point trunk group~ 
and MfVice In an area. NXX code moves. re-homes. facility 
groomln;, or netwoftl rearn~n;ements. 

4.3.5 MCim and BeiiSouth agree to eKchan;e eacelation lilts 
Wh.ich reflect c:ontllet personnel Including vice prwaldent-level 
officers. These llsta thaD include name. dep.anment. title. phone 

· number, and faK number for each person. MCim and BeUSouth 
agree to exchange an up-to-date list on a qua!Wrly basis. 

Sec11on 5. Networtc ,.,.,_,, 

5.1 Protective Protocoll 
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5. 1.1 Either party may use protective netwolit traffic management 
controls such as 7-digit and 10-digit code gaps on trarfiC toward 
each othera netwolit. when required to proteel the public sw•tctlecf · 
netwolit from congestion due to facility failuret, switch congestion 
or failure or focused overload. MCim and BeiiSouth will 
immediately notify each other of any protective control action 
planned or executed. 

5.2 Expansive Protocols 

5.2.1 Where the capability exists. originating or terminating traffic 
reroutes may be implemented by either party to temporarily relieve 
networic congestion due to facility failures or abnormal calling 
pattems. Reroutes will not be used to circumvent normal trunk 
setvlcing. Expansive controls will only be used when mutually 
agreed to by the patties. 

5.3 Mau Calling 

5.3.1 MCim and BeiiSouth shall cooperate and share pre-planning 
information, where available, regarding c:tOU-netwol1< call-Ins 
expected to generate large or focused temporary Increases in call 
volumes, to prevent or mitigate the lmpaot of l.hele event.a on the 
public twitched netwolit. Parties agree that permanent controls 
should be In place for N.."..X's that are dedicated for media 
stimulated mass calling. 

Section e. Bu~y Une V«tfy And lntwnlpt 

6.1 Duc11ptlon: Each party shaU establish procedures whereby ita 
operator bureau wUI coordinate with the operator bureau of the other party 
in order to provide Busy Line Vetif!c41tlon (*BLV") and Busy Line 
Verfflcatlon and Interrupt rBLVIj services on calla between their 
respective end uaers on or before the effective date of thla agreement. 

6.2 Compensation: Each party shall charge the other party for BLV and 
BL Vl .at rates specified in Attachment I. 

Section 7. U...,. lfnau,..,.nt 

7.1 Each party shall calculate terminating interconneetlon minutes of use 
based on standard Automatic Message Accounting (AMA) recordings 
made within each party's networl<. These recordings belng necesUI)' for 
each party to generate billa to the other party. 

Attachment IV · 9 



MCim·BeUSouth Florida Interconnection .Agreement 

7.2 Meaauremernt of mlnutet of use over Local Interconnection Trunk 
groups shall be In actual conversation seconds. The total conversation 
seconds over each individual Local Interconnection Trunk Group will be ·· 
totaled for the entire monthly bill-round and then rounded to the next 
whole minute. 

7.3 Where MCim provides local exchange setvices via switch facalities, 
each party shall provide to the other. within 20 calendar dayt after the end 
of each BeiiSouth tw:.l qutrter (commencing with the first full fiscal 
quarter after the etfectlve date of this agreement), a usage report with the 
following lnfonnatlon regarding traffic originating from facilities provided by 
the originating party and terminated over the L.ocallnterconnectlon Trunk 
Groups: 

7 .3.1 Total trarrac volume described in terms of minutes and 
messages and by call type (local. toll. and other) at the state level 
terminated to each other over the Local' Interconnection Trunk 
Groups and 

7.3.2. Percent Local Use (PLU) 

S.Ctlon I . Rqponalblfltla Of The PartiN 

8.1 BeiiSouth and MCim agree to treat each other fairly, 
nondisaimlnatority, and equally for all items included in tht. Agreement, or 
related to the support of items included In this Agreement. 

8.2 MCim and BeiiSouth agree to exchange a.uch reporta and/or data as 
provided In thla Attachment In Section 7.3 to facilitate the proper billing of 
traffic. Either party may request an audit of sUich usage reports on no 
fi!!Wer than 10 bu~neu days· written notice and any audit ahall be 
accomplished during normal business hours a1 the olfice of the party 
being audited. Such audit must be performed by a mutually agreed-to 
independent auditor paid for by the party request1119 the audit and may 
Include review of the data described In Se<:1io111 7 above. Such audi1s shalt 
be requested within 'aix montha of having received the PLU factor and 
usage reports from the other party. . . 
8.3 MCim and BetiSouth wiU review engineering requirementa on a semi· 
annual basis and establlah farecaata for trunk and facllitlea utilization 
provided unclar thlt AgrMment. BeiiSouth and MCim will WQI1( toge~r to 
begin providing these foreeasta within 30 daya from the Effective Date of 
this Agreement. New lnmk groups will be Implemented as dictated by 
engineering requirementa for either BeiiSouth or MCim. 
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8.~ MCim and BenSouth shall share responsibility for all Control Office 
functions for Local Interconnection Trunks and Trunk Groups. and both 
partlee shall share the overall coordination. Installation. and maintenance · 
responsibilities for these trunks and trunk groups. 

8.5 MCim is retpOnsible for all Control Ofllce functions for the meet point 
trunking arrangement trunks and trunk groups. and shall be respon5Jble 
for the overall coordination, installation. and maintenance responsibilities 
for these trunks and trunk groups. 

8.6 MCim and BeiiSouth shall: 

8.6.1 Provide trained pet$011nel with adequate and compatible test 
equipment to wont with each other's technlc:iana. 

8.6.2 Notify each other when there Is any change affecting the 
aervlee requested, Including the due date. 

8.6.3 Coordinate and schedule testing activities of their own 
personnel, and otherl as applicable, to ensure ita Interconnection 
trunk-'lrunk groups are fnatalled per the Interconnection order. 
meet agreed-upon acceptAince test requirements, and are plaoed in 
aervioe by the due date. 

8.6.4 Perform Mcllonallzatlon to determine If a trouble lA located in 
ita facility or ita portion of the Interconnection trunks prior to 
referring the trouble to each other. 

8.6.~ Advise each other's Control ~ if there ia an equipment 
failure which may affect the Interconnection trunk.a. 

8.8.8 Provide each other with a trouble reportlng/repa.ir contact 
number that Is readily aocesalble and available 24 hours/7 daya a 
week. Ally changes to this contact arrangement must be 
Immediately provided to the other party. 

8.8.7 Provide to each other test-line numbers and acce.a to test 
lines. 

8.6.8 Coopemively plan and Implement coordinated repair 
procedures for the mutually agreed upon meet point and Local. 
Interconnection Trunka and facllltlea to ensure trouble reports are 
resolved In a timely ary<t appropriate manner. 

Attachment IV • 11 



MCim·BeiiSouth Florida Interconnection Agreement 

8.6.9 The parties shall meet and mutually agree to networ1< 
protocolt which include but ans not Umrted to glare perameters. 
number of digits outpulled. OZZ codes ~nd 800 CIC codes '" uae.· 

.. 
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ATTACHMENT Y 

COLLOCATION 

Sec~on1. tn&oduc~on 

This Attachmen~ seta forth the requirements for Collocation. 

SecUon 2. Technical R~ulrementa 

2.1 BeiiSouth ahall provide apace. as requea\ed by MCim. to meet 
MCim's needs for placement of equipment. interconnection. or provision 
of service. 

2.1.1. 'Mthin three (3) business days of MCim's written request . 
BeiiSouth shall identify any known Environmental Hazard or 
Hazardous Materials In the space provided for placement of 
equlprr.ant and interconnection. 

2.1 .2 B611South tl\tU allow MCirn to perform any environrnent.al 
site lnv .. ltlgatlona. Including, but not limited to. aabestos surveys. 
which MCim deem. to be neeesury In aupport of ita collocation 
needa, at MClm's expense. 

2.1.3 If the apace provided for the placement of equipment. 
interconnection. or provision of service contain• environmental 
contamination or hazardoua material. particularly but not limited to 
asbestos. lead paint or radon. which mak" the placement of SU<;h 

equipment or interconnection haz.ardoua, BellSouth shall offer an 
alternative space, if available, for MCim'a conaiderallon. 

2.1.4 MCim ahall provide BeiiSouth wtth a lilt of identified 
HazardOU!I Materiat. which at the time of the request meet the 
cteflnltlon of Environmental Huard In Part 8 that are contained in 
any equipment It propOMS to plaoa In apace provided by BeiiSouth 
and mutt obtain written approval for the anstallation of such 
equipment prior to plaoam.nt of the equipment In the space. 
F allure to obtain the appropriate written approval from Bell SoutH 
prior to plaoament of equipment repreNntl a breach of thii 
agreement and may result In the lou o.f MCim'a right to uae the 
space. 
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2.2 BeiiSouth shall provide Intraoffice facilities (e.g .. DSO. OS 1. OSJ. 
OC3. OC12. OC.8, and STS.1 terminations) aa requested by MCim to 
meet MCim's need for placement of equipment. interconnection. or 
provision of service. 

2.3 BeliSouth agrees to allow MCim's employees and dHignateo agents 
unrestricted acceu to MCim dedicated space In manned BeiiSouth 
offices twenty-four (24) hours per day each day of the week. BeiiSouth 
may place reasonable security restrictions on aeceu by MClm's 
employees and deslgneted agents to the MCim collocated space in 
unmanned BeiiSouth otriCeS. Notwithstanding, BeiiSoulh agrees that such 
space ahell be evailable to MCim's employees and designated agents 
twenty-four (24) houra per day each day of the week. 

2.3 A security rieort may be required for access to BeUSouth premises or 
MCim space in some locations for non-BeiiSouth peraonnel. MCim agrees 
to provide its employees who will ac:ce.a the space with a picture 
lctentl1lca1ion badge containing the employee name. a recent photograph 
of the employee ar.d the MCim company name and/or logo. Agent 
representative• will be requl111d to have an ldentiflcetion bedge containing 
the representative' a neme and company name. 

2.4 MCim may collocate the amount and type of equipment it deems 
necessary in ita collocated apace In KCOI'dance with FCC Rules and 
Regulationa. BeiiSouth lhall not restrict the types of equipment or vendors 
of equipment to be installed, provided audl equipment is for the provision 
of telecommunications service. All equipment placed In an Bell South 
space for collocation must meet applicable industry atandarda. 

2.5 BeiiSouth ahell permit the interconnection of a collocating 
telecommunlcationa carrier netwoti( with that of another collocallng 
telecommunications catTier et the BetiSouth prt'misH and the 
interconnection of collocated equipment to the collocated equipment of 
another telecommunications carrier within the aame premises through the 
purchase of BeiiSouth crost.connecta. 

2.'5.1 Subject to Section 2.5, MCim may choose to lease 
unbundled tranaport from the BeiiSouth. or from a third carrier. 
rather than conatruct facilities to the Bei!South central otlice or 
facility where equipment will be collocated. .. · 

2.5.2 ChatgH for all services provided pursuant to this Attachment 
shall be 11 aet forth In Attachment I. 
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2.6 BeiiSouth shall permit MCim to subcontract the constructJon of cages 
and the lnatallatlon of physical collocation equipment arrangements w1th 
contractors cettifted by the BeiiSouth. provided. however. that the • 
BeiiSouth shall not unreasonably withhold certification of contractors. 
Certification by 1 BeiiSouth shall be based on the same crit.eria ~ uses in 
approving contractors for its own purpoaes. 

2. 7 BeiiSouth shall provide bask t.etephone service at the tariffed rate for 
basic aervice with a connoction jack as requested by MCim from 
BeliSouth for the collocated space. Upon MCim's request. this serv1ce 
shall be available at the MCim collocated space on the day that the space 
is turned over to MCim by BeiiSouth. 

2.8 BeiiSouth shall provide adequate lighting, ventilation. power. heat, atr 
conditioning, and other environmental conditions for MCim's space and 
equipment These environmental conditlona shall adhere to Ben 
Communication Research (Bellcore) Networ1c Equipment-Building System 
(NEBS) standards TR-EOP-()00063. 

2.9 BeiiSouth shaU provide access to eyewash stations, shower stations. 
bathrooms. anu drinldng water, where available. within the collocated 
facllity on a twenty-four (24) hours per day, aeven (7) days per week basis 
for MCim peraonnel and 1t1 dealgnated agents. 

2.10 MCim may request dual fiber entrance to the BeiiSouth Central 
Otlice. Where dual entrance II available, BeiiSouth shall provide all 
lngresa and egress of MCim fiber cabUng to MCim collocated spaces . 
The speeific request for diversity for each alte will be provided by MCim in 
the collocation application request. 

2.11 BeliSouth shall ensure protection of MCim'a proprietary subscriber 
information. Any collocation arrangement shall include provisions for 
BeiiSouth protecting MCim's proprietary information. 

2.12 BeiiSouth shill pal'1iclpate In and adhere to negotiated service 
guarantees, and Performance Stendards. 

2.13 'BeiiSouth ahall provide MCim with written notice five (5) busineas 
days prior to those lnatances where BeiiSouth or ita aubcontractors may 
be performing wont in the general area of the collocated space occupied 
by MCim. or in the general area of the AC and DC power plants whicl?" 
support MCim equipment that may directly Impact MCim's equfpnlent 
arrangement, facilities. or !)OV!Ier supply. BeiiSouth will inform MCim by 
telephone of such emergency related ICtlvity that BeiiSouth or its 
subcontractors may be performing in the general area of the collocated 
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space occupied by MCim. or in the generel area of the AC and DC power 
plants which support MCim equtpment thlt llll'( dtrectly 1mp1ct MCim's 
equipmeot arrangement. fiCihties or power supply. Nottflcatton of any • • 
emergency rellted actJVrty shall be l'l'\8de ll'lltn8diatety pnor to the stan of 
the activity 10 that MCim can take 1ny action required to monrtor or 
protect ill aervlce. 

2.14 BeiiSouth shall construct 1he collocated apace In compliance wuh 
MCim's collocation request Any deviation to MCim's requett WJII be 
jointly negotiated between the parties. 

2.15 MCim and BeiiSouth will complete 1n accepllnce walk through of 
collocated apace requested from BeiiSouth. BeiiSouth WJII correct any 
deviations to MCim'e original or jointly •mended request Within 5 bus.ness 
dlys after the wallc through or a negotiated time frlme. depen.!ing on the 
magnitude of the deviation. at BeiiSouth's expenae. Any other addttiona or 
changes to the original or jointly amended request will be 11 MCim'a 
expenae. 

2.18 Be!ISouth shill provide Telephone Equipment draWJnga depleting 
the exact locltlon for BeiiSouth Po!nt of Termination Bay(a) to MCim 11 
the firat joint pllnning meeting. 

2.17 A joint pllnning meeting betwHn BeiiSouth 1nd MCim will 
commence within 1 maximum of aeven (7) buaineu days. unleaa the 
parties jointly agree upon I liter dlte, from BetiSouth's receipt of • 
complete lnd 1ccurate llrm order lnd the payment of agreed upon fees. 
The following lnforrnlltion will be exch1nged or c!etermtned 11 the meettng . 

2.17.1 Telephone equipment drawings depidlng the ex1ct path 
with dlmenllona for MCim Outside Pllnt Fiber lngreu 1nd egrets 
into collocated apiCe. 

2.17.2 BeiiSouth 1h11l prov~ power cabling connectivity 
info1matlon including the allet and number of power feedera and 
power feeder fuae a1ot ualgnment on the BeiiSouth BDFB. 

2r17.3 Work rettrlctlon guidelines. 

2.17.4 BeiiSouth contacta 1nd esealltion ptOCeU (n1mea 1nd 
telephone numbera and ac:alatlon otder) for the following ,,.,, 

Englneemg 
Provialoning 
Billlng 
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Opera !Jon• 
PhyatCII & Logical Security 
Site and Building Managers 
Environmental and Safety 

2.17.5 The target date for the releaae or BeiiSouth engineering 
documents which lhall include. but not be limited to. connector 
type. number and type of paira. and naming convention. 

2.17.6 Target commencement date. which shall be the date 
MCim's equipment Ia turned up and operational on the BeiiSouth 
network. 

2.18 Left blank Intentionally 

2.19 Left bJ.nk intentionally 

·. 

2.20 MCim shall be compen11ted by BeiiSouth for any delays in the 
negotiated eom,letlon end turnover detea which create expenditures for 
MCtm. MCim will be relmbui'Md In the amount equal to the MCim 
expenditures incurred aa a direct result of delays created by BeiiSouth. 
Such expenditures may include Items auch n lease extension penalties 
incurred when MCim could not vacate 1 leased property on or by the 
central office space aviiJ.bllity date originally committed by BeiiSoulh. as 
a result of delaya on BeiiSouth's part. 

2.21 MCim agrees to pJ.ce operational telecommunk:ations equipment in 
the BeiiSouth premises and connect with BeiiSouth'a network within one 
hundred eighty (180) days of the space turnover date, unlen the parties 
mutually agree to extend tuch timeframe. MCim forfelta ita rights to use 
the space on the thirtieth day ef'ter BeUSouth provides MCim written notice 
of such failure 11 MCim doet not p'-ce operational teleeommunk:atlons 
equipment in the premlsea and connect with BeiiSouth'a networ1< by auch 
thirtieth day. In any such evant. MCim lhaH be liable in an amount equal 
to the unpaid ba'-nce or the preparallon charges due purauant to Section 
2. 17 of this ~c:hment. 

2.22 ·PoWer aa naferenced In this document refera to any electrical power 
source supplied by BellSouth for MCim equipment. It Includes all 
superattueture, Infrastructure. and ovemeld fadlitln. Including, but not 
limited to, cable, cable rac:b and but bara. BeiiSouth will tupply power to 
support MCim equipment at equipment apec:111e DC and AC volta~u. 
Bell South thall ~pply power to MCim at parity with that provided by 
BeiiSoulh to itself or to any third party. If BetiSouth perfom\lnce, 
availability. or restoration falls below lnduatty atandatds. Bell South a hall 
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bring itaelf Into compliance with auch industry standards as soon as 
technologically feasible. 

2.22.1 Central otlice power supplied by BeiiSouth into the MCim 
equipment area. shall be supplied In the form of power feedel'l 
(cables) on cable raclcfng into the designated MCim equipment 
area. MCim's certified vendor shall be responsible for the 
instaliatlon of power cabUng fTom BeiiSoutt,.a power dittribution 
frame aaiOCiated with the collocation apace to the designated 
MC!m equipment area. The power feedel'l (cablea) shall efficienUy 
and economically aupport the requeated quantity and capacity of 
MCim equipment. The termination location shall be as requested 
by MCim. Any deviations will be jointly negotiated by BeiiSouth 
and MCim. 

2,22.2 BeiiSouth shall provide power at requested by MCim to 
meet MCim'a need for placement of equipment. Interconnection. or 
provision of aervice. 

2.22.3 BeliSouth power equipment supporting MCim's equipment 
shall: 

2.22.3.1 Comply with applicable induatty atandarda (e.g .. 
Bellcore and NESS) or manufacturer's equipment power 
requirement apeciflcationt for equipment inatallatlon and 
physical equipment layout: 

2.22.3.2 Have r.dundant power feeds with physical 
divertlty and battety back~p at parity with that provlc~ for 
almilar BeliSouth 18qulpment; 

2.22.3.3 Provide, upon MCim's request via the BFR 
procest, the capabrtlty for real tlme accetS to performance 
monitoring and alarm data that impads (or potentially may 
Impact) MClm traffic; 

2.22.3.4 Provide central oflk:e ground. connected to a 
ground electlode located within the MCim collocated apace. 
at a location which meeta BeiiSouth'a Standarda and Ia 
jointly .;reed upon by the partlea at the initial planning 
meeting ldentlfiedl ln Section 2.17 preceding of this 
Attachment V. 

2.22.3.5 Provide feeder capacity and quantity to support the 
ultimate equipment layout for MCim equipment in 
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accordance with MCim's collocation request 

2.22.3.6 Be11Soutl1 shall, within ten ( 1 0) days of MCim's 
request: 

2.22.3.8. 1 Permit MCim to Inspect supporting 
documenta for contracted wOft( done on behalf of 
MCim (i.e. AlA document G702): 

2.22.3.6.2 !Provide an inatallatlon sequence and 
access that. will allow installation efforts in parallel 
without jeopardizing personnel safety or existing 
MCim aervices: 

2.22.3.6.3 Provide power plant alarms that adhere to 
Bell Communication Research (Bellcore) Netwo!X 
Equipment-·Buildlng System (NEBS) standards TR­
EOP-000083. upon MCim't request via the BFR 
proceu: 

2 .. 22.3.6 .• Provide cabRng that adheres to Bell 
Communk:ation Research (Bellcore) Netwo!X 
Equlpment-·Building System (NEBS) at.andards TR· 
EOP-000063: 

2.22.3.6.5 Provide Lodt Out-Tag Out and other 
electrical aafety procedures and devices in 
conformance with the most stringent of OSHA or 
Industry guidelines. 

2.22.• BeiiSouth will provide MCim with written notification within 
ten (10) bualneaa days of any ICheduled AC or DC power wo!X or 
related activity In the collocated facility that will or might cause an 
o~ or any type of power disNptlon to MCim equipment localed 
in BeRSouth facility. BeiiSouth ahall provide MCim immediate 
notification by telephone of any emergency power activity that 
would impaet MCim equipment. 

2.23 Be!ISouth shall provide virtual collocation where physical 
collocetion Is not ~J for technical reuona or becauae of 
epace llmitatlona. BeiiSOUih shall take colloc:ator demand Into , • 
account when renovating exlttlng facilities and oonaiNCting or 
leasing new r.cilltlet. 

2.24 Unleu abatement of an Environmental Hazard or Hazardous 
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Materials Is requlred. Intervals for physical colloQtlon shall be a 
maximum of ninety (90) days from the date BeiiSouth receoves 
MCim'a finn order request Requ1rements. terms and condruon, •• 
for virtual collocation will be pursuant to section 20 of BeiiSouth's 
FCC t1 t.riff. 

2 25 Insurance requlrementa for collocation are subject to the prov1alona 
of aectlon 11.7 of Part A of this Agreement 

Section 3. l.IHMe • Left Blank Intentionally 

Section 4. Technical Refwenca 

BeiiSouth agrees to comply with all Bellcote alld ANSI standards that are 
dJredly applicable to construct. supply and maintain collocation facilities 
Such standards may Include. without limitation: 

National Elec:tJic:al Code (NEC) 
NEBS Generic Engineering Requirements for System Assembly and 

Cable Distribution (Bellcont) 
Generic Requirements fot ·24. -48. -130. and · 140 volt central oflice 

power plant r.ctlfteta (Bellcont) 
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Attachment VI 

Rights of Way (ROW), Conduits, and Pole Attachments 

1. RIGHTS OF WAY (ROW), CONDUITS AND POLE ATTACHMENTS 

This Attachment sets forth the terms and conditions under which BeiiSouth 
shall afford to MCim acceu to BeiiSouth's poles, ducts, conduits and nghts­
of-way, pursuant to the Act. 

1.1 DEFINITIONS 

1.1.1 Detlnlt!ona In General. Except aa the context otherwise 
requil'ft, the terms defined in this Attachment shall, aa used 1n th1s 
Attachment, have the meanings set forth in 1. 1.2 through 1.1 30 

1.1.2 Anchor. The term ·anchor" refers to a device, structure. or 
aaaembly which atabllius a pole and holda it in place. An anchor 
assembly may consilt of a rod and fixed object or plate. typiCally 
embedded In the ground. which Is attached to a guy strand or guy 
wire, which, In tum, Ia attached to the pole. The t.erm ·anchor" 
does not Include the guy strand which c:onoectl the anther to the 
pole and Includes only those anchors which are owned by 
BeiiSouth. aa diltinvuiahed from anchors which are owned and 
controlled by other petSOM or entities. 

1.1.3 AncborJayy ttrand. The term ·anchor/guy strand" refers to 
supporting wires. typaUy stranded together, or other devices 
attached to a pole and connecting that pole to an anchor or to 
another pole for the purpose of Increasing pole stability. The term 
"anchor/guy strand" Includes. bu1 is not limited to. strand a 
sometimes referred to as •anchor strands." "down guys." ·guy 
strenda," and "pol&-to-pole guys." 

1.1.4 eommynicationa Act of 1934. The terms "Communications 
Act of 1934" and "Communatlons Act" refer to the 
Commuoations Act of June 19, 1934, 48 Stat. 1004, as amended, 
including the provisions codified aa47 U.S.C. Sections 151 et seq. 

· The Communlcatlona Act Includes the Pole Attachment Act of 
1978, aa defined in this Section 1.1. 
1.1.5 Aglgned. The term •assigned", when used with respect to 
conduit or duct apace or pole attachment apace, refers to any r 

space In such conduit or duct or on such pole that Ia OQCupled by a 
telecommunlcatlont aervloe provider or a municipal or other 
governmental authority or is assigned pursuant to Sectlon 1.5.5 
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herein. To ensure the judk:ioul uae of poles lnd conduitS. sp1ce 
"assigned" to a telecommunacations seMc::e provider must be 
physically occupied by the MMCe provider. be 11 BetiSouth or 1 
new entr.nt. with1n twelve ( 12) months or the apace be1ng 
"a~tigned". 

1.1.6 AVIillbJt. The t.erm "lvlillble". when used wrth respect to 
conduit or duct spice or pole 1tt.chrnent space. refers to any 
usable sp1ce in such conduit or duct or on such pole not 1111gned 
to a specific provider 11 the 1pplicable time. 

1.1. 7 Co!ldult occuolncy. The terms "conduit occ:up1ncy" and 
"occup1ncy" refer to the pretence of wire. cable. optictl 
conductora. or other flcllitin within 1ny portion of BeiiSouth's 
conduit aystem. 

1. 1.8 C9flduit sxattm. The term "conduit aystem• refers to 1ny 
combinltlon of ductl. conduits. mtnholes. lnd hlndholea jollled to 
form an integl'lt.d whole. In this Au.chment. the tenn refers to 
conduit systemt owMd or controlled by BeiiSovth. 

1.1.9 ~ The term ·coat" as used herein refers to ch1rgea m1de 
by BeiiSouth to MCim for apeclfic wo11t perfomled. 1nd shill be (I) 
the Ktual c:hargn ml<le by aubcontrac:tol'l to Be11Sou1h for wort\ 
and/or, (b) If the work wu performed by BenSouth employees. the 
ratea aet forth In Attadlment I of thla Agreement lhaU 1pply for 
such wortc. 

1.1.10 Qu$;1. The tenn "duct'" refers to 1 ai~le enclosed tube. 
pipe, or ch1nnel for enao.lng and carrying cabin. wirea. and other 
facilities. AI UMd in this Attadlment. the term "duct" lncludea 
"inner dudl" Ctltlted by aubdividing a duct into am1ller channels. 

1.1.11 ftcj!!tjn, The tenna -r.cllity" lnd "facllitiea" refer to 1ny 
property or equipment utilized In the provialon of 
telecommunicatlon aervlcea. 

1.1.12 The 1cronym "FCC" refer~ to the Feder11 Communlcttlons 
. C~mmlaslon. 

1. 1.13 !notr-ouct. The term "Inner-duct" refefl to 1 pathway 
created by subdividing a duct Into smaller channelt. 

1.1.14 Joint Uttc. The term "joint uaer" refefl to a utility which n11 
entered into an eg....,.,t with SBT providing reclprOCII rights of 
attachment of flcltitlel owned by each party to the poles. ducts. 
conduits and righta-of~ owned by the other p1rty. 
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1 .1. 15 LiceDIU. The term "licensee· rete.._ to a peraon or entrty 
which has entered or may enter Into an agreement or arrangement 
with BetiSouth permitting such person or entity to place its facilrtles 
in BeiiSouth's conduit system or attach rt1 facilities to BellSouth's 
poles or anchota. 

1.1.16 Lathlna. The term "lashing" rete.._ to the attachment of a 
licenaee·s.aheath or Inner-duct to a supporting strand. 

1.1.17 Uctna. The term "llcena· refe" to any licena Issued 
pursuant to this Agreement and may, if the context requires. refer 
to conduit occupancy or pole attacnment licenses iaaued by 
BeliSouth prior to the date of this Agreement. 

1.1.18 Makt=Betdy worts. The term "mak•ready work" rete" to 
all work performed or to be performed to prepare BeiiSouth's 
conduit syttems. poles or ancho" and related facilities tor the 
requested occupancy or attachment of MCim't facilities. "Make­
Ready work" Includes. but II not limited to. clearing obttructlons 
(e.g .. by "rodding" ducts to enture clear pauage), the 
rearrangement. transfer. rel)lacement. and removal of existing 
facllitlet on 1 pole or In a conduit a~tem where such work !s 
required 10lely to accommodate MCim's ftcll.lties and not to meet 
BetiSouth'a bullneu neada or convenience. "Mak.-Ready work" 
may require "dig-ups• of exlsling facilities end may Include the 
repair, enlargement or modification of BeiiSouth's facilities 
(Including, but not limited to, condu!U, ducts, hand holes end 
manholes) or the perfonnance of other work required to make a 
pole, anchor, conduit or duet u11ble for the lnrllal placement of 
MCim's facilities. 

1.1.19 Mtnholt/Htndholt. The term "manhole" refers to an 
enclosure, IJIUaily below ground level and entered through a hole 
on the surface covered with a cast Iron or concrete manhole cover. 
which pertonnel may enter and UH for the purpose of installing, 
operating, end meintalning ftcilities in a conduit The term 
"handholt" refers to a similar endosure which is too small for 
pertonnel to enter. 

1 ~1 . 20 Qccyptocy. The tarm ·occupancy• shall refer to the 
physical presence of telecommunication facilltlet In a duct. on a 
pole, or within a right-of-way. .. 
1 .1.21 Pt£100 ICtJnq 00 MC!m'a btbtlf. The Ierma "person acting 
on MC!m'a behalf, • "personnel performing work on MCim's behalf. • 
and similar terms include both natural peraona and firms and 
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ventures of every type. Including, but not limited to. corporat1ons. 
partne,.hipa, limited liability companies. sole propnetorahips. and 
joint ventures. The terms "person acting on MCim'a behalf." 
"personnel performing woril on MClm's behalf." and similar terms 
specifically include, but are not limited to. MClm, its officers. 
directo,., employees, agents. representatives. attorneys, 
contractors. aubconttactons. and other persona or entitlea 
performing services at the request of or aa directed by MCim and 
their respective office,., dlrecto,., employeea, agenl2. and 
representatives. 

1. 1.22 Pe!JOO acting on Bei!Soutb'a behtlf. The terms "person 
acting on BellSouth't behalf." "personnel performing woril on 
BellSouth's behtlf." and similar terms Include both netural persona 
end firms and ventures of every type, including but not limited to 
corporations, partne,.hlps, limited liability companiea. soie 
proprieto,.hips, and joint ventures. The terms "person acting on 
BeliSoutb'a behalf." "personnel performing woril on BeliSoutb'a 
behalf." and similar terms apeclf\cally Include, but are not limited to. 
BeiJSouth, IU otlloe,., diAI<:to,., employees, agents, 
representatives, attorneys, contractors, subcontractors. and other 
persona or entiliu perfonnlng services at the request or on behalf 
of Bei!Soutb and thelr respective oflloe,., directo,., employees. 
agents, and representatives. 

1.1.23 fglt. The term •pote• refers to both utility poles and 
ancho,. but only to those utility poles and anchors owned or 
controlled by BellSouth, and does not Include utility poles or 
anchors with respect to which BeiiSouth has no legal authority to 
permit attachments by other persons or entities. 

1.1.24 Pole Alttct!ment Act. The terms "Pole Attachment Act" and 
"Pole Attachment Ad of 11978" refer to those provisions of the 
Communications Act of 1934. as amended, now codified as 4 7 
u.s.c. ' 224. 

1.1.25 Prelicense survey. The term •prelicense survey" refers to 
all wor1l and actMtlea performed or to be performed to determine 

· whether there II adequate capacity on a pole or in a conduit or 
conduit system (Including INinholes and handholes) to 
accommodate MClm'& r.c:ilitleland to determine what make-ready 
woril. if any, II required to prepare the pole, conduit or conduit , . 
aystem to accommod.ate MCim's facilities. • 

1.1.26 Blobt of way IBOW>. The term •right of waY" rete,. to the 
right to use the land or other property of another party to place 

Attachment VI • 4 



MCim - BeiiSouth Florida lnlerconnection Agreemenl 

poles. conduil:l, cables. other structures and equipment or to 
provide pauege to accesaauch structurea and equipment A 
Right of Way may run under, on. or above public or privale proper?y 
(Including air apace above public or private property) and may 
Include the right to use discrete space in buildings. building 
complexea. or other locations. 

1.1.27 Sbtath. The term "sheath" refers to a single outer covering 
containing communicatlona wires. fibers. or other communications 
media. 

1.1.28 Spafl Ctpacjty. The term •spare capacity" refers to any 
pole attachment space, conduit. duct or Inner-duct not currently 
auigned or aubject to a pending application for 
attachment/occupancy. Spare capacity doea not Include an Inner­
duct (not to axCMd one Inner -duct per party) reserved by 
BeliSouth, MCim. or a third party for maintenance. repair, or 
emergency restoration. 

1.1.29 ~· When capitalized. the term "State• (aa used in terms 
such u "tt'is Statej refara to the State of Florida. 

1. 1.30 Th!a! Party. The terms "thkd party" and "third parties" refer 
to persona and entitlee other INin MCim and BeiiSouth. Uae of the 
term "third party" does not signify that any such person or entity is a 
party to this Agreement or has any contractual righl:l hereunder. 

1.2 SCOPE OF ATTACHMENT 

1.2.1 Scope of Attachment. BeiiSouth shall provide MCim with 
equal and nondiscriminatory aocesa to pole apace, COnduits, ductt. 
and rights-of-way on terma and conditions equal to those provided 
by BeiiSouth to ll:lelf or to any other telecommunications aervice 
provider. Further, BeiiSouth shall not withhold or delay aaalgnment 
of such facilities to MCim because of the potential or forecaated 
needs of ltaelf or other parties. 

1.2.2 Anlcbmenll aocl Qccuoanc!et Au!horiltd bv this 
· Attachmtnt. BeiiSouth lhallltlue one or more licenMI to MCim 

authorizing MCim to attach facilities to BetiSouth'a owned or 
controlled poles and to place facilities within BeiiSouth'a owned or 
controlled eonduita, duc::W or rlghtl.of-way under the terms and 
conditions aet forth In this Attachment and the Telecommualcaut>ha 
Act of 1996. 

1.2.2.1 Unleu otherwlte provided herein. authority to 

Attachment VI - 5 



MCim - BeiiSOUtll Florida Interconnection Agr"ment 

attach facilities to BeiiSouth's owned or controlled poles. to 
place facilities within BeUSouth's owned or controlled 
conduits, duets or rights-of-wsy ahlll be grsnted only in· ~ 
lndlviduslllc:anses granted under this Attachment and the 
placement or use of such facllhles shsll be determmed in 
accordance with such licensea 1nd procedures established 
In this Attachment. 

1.2.2.2 MCim sgrees that its abchment of facilities to 
BeUSouth .. owned or controlled poles, occupancy of 
BeiiSouth'l owned or controlled conduiU, ducts or nghts-of­
way shall take pllce pursuant to the ll0111aing procedures 
set folttl herein, and BeiiSouth 11grees that it shall not 
unreaonlbly withhold or delay iuuance of such licenses. 

1.2.3 Ucen111. Subject to the terms and conditions set forth in 
this Attactunent, BeUSouth shall issue to MCim one or more 
licenses authorizing MCim to place or abch facilities in or to 
apecHied poles, conduiU, ducts or righllH:If-way owned or 
controlle(f by BeUSouth loc:8ted within thla State on a first come. 
first served bull. If BeUSouth determines that the pole, conduit or 
duct ~ apecifleally requested by MCim is necetNty to meet 
Bt!ISouth't prtMnt needa, or II licensed by BeiiSouth to anothor 
lbnsee, or is otherwise unavaillble based on engineering 
concerns, BeiiSouttl shall have the right to designate the particular 
dud(s) to be occupied, the location and manner In which MCim's 
facilities wUJ enter and exit BeiiSouth's col"duit system and the 
specific location and manner of installation for any associated 
equipment which is pennitted by BeUSouth to occupy the conduit 
system, provided that BeiiSouth shall provide written notice to 
MCim within a reuonable time specifying In detail the reasons for 
denying MCim's request If MCim disllgrees with BeiiSouth's 
determination, the matter may be submitted to the Alternative 
Dispute Reeolutlon Process described In Part A of this Agr~t 

1.2.4 Amre and UM of BjghHf-Way. S.USOUtll ac:Xnowlfldges 
that it It required by the Telecommunications Act of 1996 to atroro 

· MCim 8CCMI to and use of aU auoelated rlgtrt.-of-way to any sites 
where BeiiSouth'a owned or controlled poles, manholel, conduits. 
ducts or other parts of BeiiSouth'a owned or controlled conduit 
syatema are local8d and any other own6d or controlled ROW . .. 

1.2.4.1 BeiiSouth shall prov1c1e MCim with access to and 
use of IUOh rlgtrt.-of-way to the tame exte!'lt and for the 
same purposes that BeiiSouth may accau or use such 
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rights-of-way. Including but not limited to access for ingress. 
egreu or other acceu and to construct. utilize. maintain. 
modify, and remove facilltlea for which pole attachment. 
condult oec:upancy, or ROW use licentes have been iasued. 
provided that any agreement with • third party under which 
BeiiSouth holds auch rights exprnsly or Impliedly grants 
BetiSouth the right to provide such righta to othera. 

1.2.4.2 Where BeUSouth notifiet MCim that a BeiiSouth 
agreement with a third party does not e.xpreaaly or impliedly 
grant BeiiSouth the eblllty to provide aucn acoeu and ute 
rights to othera. upon MCim'a request, BeiiSouth wiH uae ita 
beat efforts to obtain the owner's consent and to otherwise 
secure auch right~~ for MCim. MCim agrees to reimburae 
BeiiSouth for the reasonable and demonatrable coats 
Incurred by BeiiSouth in obtaining such rights for MCim. 

1.2.4.3 In eaMS where • third party agrHment does not 
grant BeiiSouth the right to provide 1cce11 and ute rights to 
othcofa n contempllted In 1.2.4.1 and BeiiSouth, despite ita 
best efforts, '- unable to secure such acceaa and ute righta 
for MCim in 1ccordanoe with 1.2.4.2, or. In the Cite where 
MCim elec:ta not to invoke Ita rights under 1.2.4. 1 or 1.2.4.2. 
MCim shall be ruponalble for obtaining such permiuion to 
acceu and use such rights-of-way. BeiiSouth shall 
cooperate with MCim in obtaining such permission and shall 
not prevent or delay any third party 1salgnment of ROWs to 
MCim. 

1.2.4.4 VVhere BeiiSouth hu any ownerahlp or righta-of·way 
to bui~lnga or building complexn, or within buildings or 
building complexes, BeiiSouth shall offer to MCim through a 
lloense or other agreement: 

1.2.4.4.1 The right to ute any available apace owned 
or controlled by BeiiSol.llh in the building or building 
complex to lnatall MCim equipment and facilities: and 

1.2.4.4.2 Ingress and egrna to such space. 

1.2.5 Except to the extent neceuary to mHt the requirements of 
the Telecommunlctllona Act of 1996. nelther thll Attachment nor 
any lfcenM granted hereunder shall COMtltute a conveya~ or · 
aulgnment of any of either party's rights to use any public or 
private rights-of-way, and nothing contained In thll Attachment or In 
any lloenM granr.d het~K~nder shall be construed as conferring on 
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one party any right to Interfere with the other party· a access to any 
such public or prlvat.e righta-of-way. 

.. 
1.2.6 Left Blank Intentionally 

1.2.7 No Ef'flct on Be!!Soulh'a B!ghtJ to Manage I!J Own Faclln!es. 
This Atlac:hment ahall not be conttrued II limiting or interfering 
with BeUSouth'a righta aet forth below, except to the extent 
expreuly provided by the provisions of this Attachment or licenses 
iuued hei'O\Inder or by the Telecommunications Act of 1996 or 
other appllc:able laws. rulea or regulationa: 
1.2.7.1 To locate, reJocate. move. replace. modify. maintain, and 
operate 8el1South'l own facllities within BeiiSouth's conduits, ducts 
or rights-of way or any of BeiiSouth's facilitiet attached to 
BeiiSouth'a polea 11 eny time and In eny reuoneble manner which 
BeiiSouth deems appropriate to aerve ita cuatomers, avail itself of 
new businesa opportunities, or otherwise meet ita business needs; 
or 

1.2.7:2 To enter into new agreemeniJ or arrangerMntJ with 
other persona or entitiel pennltting them to attach or place 
their facllitlea to or In Bei!South'a poles. conduitl or ductll; 
provided, however, that such reloc:ltions, moves. 
repll<:emenu, modlftcatlona, maintenance end opetiJtlona or 
new agreemenu or arrangemerrta lhall not substantially 
Interfere with MCim'a pole attachment. conduit occupancy or 
BOW use, rlghta provided by llcenaea luued pursuant to 
thla Attachment • 

1.2.8 No !Effect on MC!m'a B!ghtl to MaOIQfl ill Own Eaclljtiea. 
Thla AlWchment shall not be conatrued 11 limiting or Interfering 
with MCim'a rlghtl let forth below. except to the extent expressly 
provided by the provislona of this Attadlment or llcenaes iuued 
hereunder or by the Telec:ommunlcltiona Ad of 1996 or other 
applicable llws, rulea or regulatlona: 

1.2.8.1 To loclte, rekx:lte. move. replace, modify, maintain, 
end operate ita own facilities wittlln BeiiSouth'a conduits. 
duets or rights-of-way or itl t.eilltlea attached to BeUSouth's 
polel at any time and In any reasonable manner which 
MCim deema appropriate to setve ill customers, avail itself 
of I'II8W buslneaa opportvnitlet, IX otherwise meet ita 
bualneu neede; or ... 
1.2.8.2 To enter Into new agreements or IITilngementa with 
other persona or enlltlea pennltling MCim to attach or place 
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ita facilities to or in such other persons' or entities' poles. 
conduits or ducts. or rights-of-way: provided. however. that 
such relocations. moves. replacements, modifications, 
maintenance and operations or new agreement• or 
arrangements ahllll not c:onftlct with MCim's obligations 
under licenses lasuect pursuant to thia Attachment . 

1.2.9 No Blohtto lnterftct with Facilijits of 9tbe11. The prov1s10ns 
of thla Attachment or any license Issued hereunder shall not be 
construed aa authorizin~ either party to this Attachment to 
rearrange or Interfere In any wty with any of the olhbr party's 
facilities, with the facilities of other pe110n1 or entitles. or with the 
use of or ac:ceu to aucl'l facUitlea by auch other party or such other 
persona or entities, except to the extent expressly provided by the 
provlslona of this Attachment or any license luued hereunder or 
by the Telecommunications Act of 1996 or other applicable laws. 
rules or regulatlona. 

1.2.9.1 MCim acknowledges !hilt the flcilities of persona or 
entltlea other than, BefiSouth and MCim may be attached to 
or occupy BeiiSouth'a poles, conduits, ducts and righll-<lf· 
wty. 

1.2.9.2 BeiiSouth shaD not attach, or give penniulon to any 
third partles to attach fac:ilitlea to, existing MCim facilities 
without MCim'l ptiof' written consent If BeUSouth becomes 
aware of any auch unauthorized attachment to MCim 
facilities, BefiSouth ahall uM Its beat efforts to rectify the 
altuatlon •• aoon as practicable. 

1.2.9.3 Wth reaped to flcilitiel occupied by MCim or the 
aubject of an application for llttachment by MCim. BeiiSouth 
wilt give to MCim 60 daya' written notlc:e for conduit 
extenslona 01' reluforcementl, eo daya' Wl1tten notice for 
pole line extensions, eo daya' written notice for pole 
replacement~, anc!l 60 daya' written notice of BefiSouth'a 
Intention to construct, reconstruct, expand or place auch 
flcilltlet or of BeiiSouth'a Intention not to maintain or use 
any exlttlng faclllty and, in the case of an existing facility 
which BeiiSouth electl not to maintain or use, BeiiSouth witt 
grant to MCim a right to maintain and uae auch facility. If an 
emergency or provision or an eppllc8t)le Joint use agreerpent 
requlrea BeiiSouth to construct. reconstnJct, e~and' or 
replace poles, ~ults or ducta occ:upjed by MCim or the 
subJect of an -wtlcatlon for attachment by MCim. BeliSouth 
will notftt MCim a a soon .. reasonably predicable of such 
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ptOpOIIId eonatructlon. rec:onatrvetlon. expenalon or 
~nt to enable MCim. If it 10 dellrea. to request that 
1 pole, conduit 01 duct of greater height ()( capaCity be 

utlll.zlld to acoommodete tn tntiCiptted facility need of 

MCim. 

1 2.8.4 At MCim'a npenM. BeiiSouth lhlll remove tny 

,.tired c:abiii'Tom conduit ~YStemt to allow b the elfiaent 

UN of conduit •P•~ within 1 re11oneble period of tJme. 

1.2.8.5 BeiiSoulh wtlltllow MCim and other ptrtlea to 

,...rve caPK~tY under the aame tme frames. terms and 
conditione thtt lt atrordt hMif. This Includes r-,ervttJon of 

emergency duc:tt. a well at ductl tor growth and other 

purpoMI. 

MCim, 1f 1110 ehooMI tnly ~ one emlfgency duct for 
itMif and then offer to aha,. this duct with other 
te14K:ommUnlcltlon catriert that ,,. willing to enter Into auch 
a eharing agi'Mment. 

1.2.10 AI•!Qnmtnt of Seq Aalgnment of spac:e on polet, in 
conclulla ()(duds end within ROWI wtll be g,.nted by BeUSouth on 
tn eq~l basil to e.tiSouth. MCim and ()(her telecornmunicatJon 

service provkWI. 

1.3 REQUIREME . ..n'SANO SPECIFICATIONS 

1.3.1 pubi!Jbtd S!lndtrdt lncorporlttd In !hit ADICbment by 

RtftctoOt. MCim egree. that Its facilities thall be placed. 
eonatructed, ~. repalted. tnd ~ in ICCOI'dtnce With 

c:urrent (a of the dill whelltuch WOitc Is pel'form«<) lldltlona of 
!he following pubbitloM, NCh of which II ~ted by 

reft,.nce a ,.rt of thlt At!Aiehment : 

1.3.1.1 The Blue Book Menual of Conatructlon Procedures. 
Special Report SR·TAP-001421, published by Bell 

Communication• R ... trch,lnc. ~i. and aomet~mes 
,.,.fred to a tht "Blue Book": 

1.3.1.2 The Nttlonal Eleetttc:al Code (NEC): tnd 

1.3.1.3 The National Electtal Safety Code (NESC). 

1.3.2 Chtoottln Pyblftbtd SJ4nc:ltrda. MCim egree•to ' 
rearrange 1t1 facllltlet In ecconfanoe with changes In the atandtrda 

publlsbtd in the publlcatlont apeclfted In Sec:tlon 1 3 of th11 

Attachment VI • 10 



MCfm • BeiiSouth Florida fntorconneetlon Agreement 

Attachment tf required by lllw to do 10 or upon the mutual 
agreement of the patties. 

1.3.3 Adctitlontl E!tc;tricl! Pn!qn Soecificat!ona. MCfm agreea 
that. in addition to apec:ificatlons and requirements referred to In 
Alticlet 1.3.1-1 .3.2 above, MCim'a facilrtiet placed In a.nsouth'a 
conduit ayatem lhall meet au of the following electrical detlgn 
specfficationa: 

1.3.3.1 No facility thall be placed In BeiiSouth'a conduit 
ayat.em In violation of FCC regulations. 

1.3.3.2 MCim'a ,.c:lllties plac:ed in BeiiSouth'a conduit 
system lhall not be designed to use the earth aa the tole 
conductor for any part of MCim'a c:ircuita. 

1.3.3.3 MCim'e fac:llitles carrying l1'lOfO than 50 vo!tt AC 
(rma) to ground or 135 volta DC to ground lhafl be enclosed 
in an effec:tlvely grounded sheath or ahleld. 

1.3.3.4 No coulal cable of MCim than occupy a conduit 
t)'SWm c:ontllning BeiiSouth't c:able unlesa IUCh cable of 
MCim meets the vo!Wge llm!Wtiont of Ar1lc:Je 820 of the 
National Elee'tral Code. 

1.3.3.5 MCim'e ~xlal cable may carry contlnuout DC 
voltaget up to 1800 volta to ground where the conductor 
current will not exCMd onH\alf arnpenn and where auch 
cable hal two eep~~raw grounded metal ahutht or ahlelda 
and a IUitable lnauleting jaet CHef the out8f lhelth Q( 

ahleld. The power supply ahall be 10 detlgned and 
maintained that the total current c:anied CHef the outer 
ahelth lhall not exOMd 200 micto amperes under normal 
c:onditloM. Condltlonl which would inc:reaM the cumtnt 
over lhlllevef ahiU be cleated promptly. 

1.3.3.8 Neither party ahall circ:umvent the other party'a 
COfTOIIon mitigation measures. Eaeh party't new t.cllitiea 
ahaU be compatible with the other party'a t.c:llltlel ao aa not 
to damage any fllellltlel of the other party by corrotlon or 
other chemical reaction. 

1.3.4 Additional pttyaicll Pn!qn SQ!JCfflcnt!ooa. MCim't facllitiea 
placed In BeiiSouth't conduit lysWm must meet Ill of the r.tlowing 
phyalc:al dlllgn apec:ifleatlona: 

1.3.4.1 Cab• bound or wrapped with doth or naving any 
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kind of fibrous coverings or impregnated with an adhes1ve 
material shall not be placed in BeiiSouth's condu1t or ducts 

1.3.4.2 The integrity of BeUSouth's conduit system and 
overall safety of BeiiSouth'a personnel and other personnel 
wortdng In BeUSouth's conduit system requirea that 
"dielectric cable" be required when MCim's cable fadlity 
utlllzea an alternative duct or route that ia ahared In the 
aame trench by any current canying facility of a power ut•hty. 

1.3.4.3 New construction splicea in MCim's fiber optic and 
twisted pair cablel shall be located In manholes, pull boxes 
or handholea. 

1.3.5 Mdjtlonal Speclflcat!ona Applicable to Connections. The 
following tpeclficat!ont apply to connection• of MCim'a conduit to 
BeiiSouth'a conduit syttem: 

1.3.5 .1 MCim will be permitted to connect Its conduit or duct 
only at the point of a BeiiSouth manhole. No attachment will 
·be made by entering or breaking into conduit between 
manholes. All nec:euary wortt to lnatall MCim facilities will 
be performed by MCim or its contractor at MCim'a expense. 
In no event ahall MCim or Ita contractor ·core bore" N make 
any other modification to BeiiSouth manhole(s) without the 
prior written approval of Bei!South, which approval will not 
be unreasonably delayed or withheld. 

1.3.5.2 BeiiSouth may monitor, at MCim's expense. the 
entrance and exit of MClm'a facilities into BeiiSouth's 
manholel and the placement of MCim'• facilities In 
BeiiSouth't manholes. 

1.3.5.3 If MCim conttructa or utillzel a duct connected to 
BeiiSouth't manhole, the duct and all connec:tiona between 
that duct and BeiiSouth's manhole shall be sealed, to the 
extent practicable, to prevent the entry of guea or liquids 
Into BeiiSouth'e conduit lyttem. If MCim's duct enters a 
building, It shall alto be sealed when! it enters the building 
and at all other locations ne<:e$18ry to prevent the entry ol 
gases and liquids from the building Into BeiiSouth'a conduit 
syttem. 

1.3.6 Beaulrementa Bt!aVna to Personnel, Equipment Matenal 
and Conttcuction frqcedyru Gtoera!ly. Duct clearing. roddlng or 
modif\cat!ona required to grant MCim acceaa to BeiiSouth's conduit 
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systems may be pelformed by BeiiSouth at MCim's expense at 
charges which represent BetiSouth'a actual costs. Altemahvely (at 
MCim'a option) such worll may be pelfonned by MCim or a • , 
contractor provided that the entity performing the worll 
demonatrates compliance with BeiiSouth certification requirements. 
which eertltic8tion requirements shall be conalstent with FCC rules. 
The partiea acknowledge that MCim. its contractors. and other 
persona acting on MCim'a behalf will perform worll for MCim (e.g .. 
splicing MCim'a facilities) within BeiiSouth'a conduit system. MCim 
represents and warrants that neither MCim nc.r any person acting 
on MCim'a behalf ahall permit any person to climb or worll on or in 
any of BeiiSouth'a poles or to enter BeiiSouth'a manholes or worll 
within BeiiSouth's conduit system unleu such person has the 
training, skill. and experience required to recogniZe potentially 
dangerous conditions relating to pole or the conduit systems and to 
perform the worllaafely. 

1.3.8.1 MCim's facilities within BeiiSouth'a conduit system 
shall be construcled, plaoed, rearranged, modified. and 
removed upon receipt of a llc:enae speclfled in 1. 5. 1. 
However. no auch llc:enae will be required for the . 
In~. maintenance. repair or non-physical 
modlfiCIItlons of MCim'a facilities. 

1.3.8.2 "Rodding" or clearing of ducts in BeiiSouth'a conduit 
system ahall be done only when specific authorization for 
auch worll has been obtained In advance from Be11Sou1h. 
which authorization shall not be unreasonably delayed or 
withheld by BeiiSouth. The partles agree that such rodding 
or clearing shall be performed aCCOtding to existing industry 
standa~ and praet.lces. MCim may perform such worll 
Itself or may contract with BeiiSouth for pelformanee of such 
worll or (at MCim'a option) with a contractor provided that 
the entity performing the worll demonstrates compliance wrth 
8411Soulh certfflcation requlrementa which cerllflcation 
requirements ahall be conaistent with FCC rulea. 

1.3.6.3 Personnel pelformlng worll on BeiiSotnn'a or 
MCim's behalf In BeiiSouth's conduit ayatem shall not climb 
on, step on, or otherwise disturb the other party's or any 
third party's cablea. alr plpea, equipment, or other facilities 
located In any manhole or other part of BeiiSouth's COI'ldWt 
system. · 

1.3.6.4 Personnel pelformlng worll on BeiiSouth'a or 
MCim's behalf within BeliSouth's conduit ayatem (Including 
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any manhole) shall, upon completing their work. make 
reasonable efforta to remove all t.ools, unused materials. 
wire c:lippingt, cable sheathing and other materials broughf' 
by them to the work the. 

1.3.8.5 All of MCim'a fac:llltlelahaU be firmly secured and 
supported in acc.ordance with Bellcore and industry 
standards. 

1.3.8.6 MCim's facilities shaN be plainly identified wrth 
MCim's name in each manhole with a firmly affixed 
permanent tag that meets standards set by BeiiSouth for ita 
own facilities. 

1.3.6.7 .. Left Blank Intentionally .. 

1.3.6.8 Pianka or other typea of platforms shall not be 
Installed using cables, pipes or other equipment as a meant 
o( support. Platfonna ahall be supported only by cable reeks. 

1 .3.8.9 Any leak deteetlon liquid or device uae;:l by MCim or 
peraonnel perfonnlng work on MCim'a facilities within 
BeUSouth'a conduit system a hall be of a type approved by 
BeiiSouth or Bellcore. 

1.3.8.10 When MCim or peraonnel perfonnlng work on 
MCim'a behalf are worlc.ing within or in the vicinity of any pan 
of Bei!South'a polea or conduit aystem which Is located 
within. under, over, or adjacent to atreeta. highwav-. alleys 
o.r other traveled rightl-of-way, MCim and all peraonnel 
perfonnlng wortc on MCim's behalf shall follow procedures 
which MCim deema appropriate for the protectlon of person• 
and property. MCim ahall be responsible, at all times, for 
determining and Implementing the apedflc steps required to 
protect persons and property at the site. MCim will provide 
all tnlfllc control and warning devices required to protect 
pedestrlln and vehicular trafllc, workera and property from 
danger. MCim has aole responsibility for the aafety of all 
personnel perfonning work on MCim's behalf. for the safety 
of byatandera, and for Insuring that all operations confonn to 
current OSHA regulltlona and ftll other governmental ru!'~· 
ordinance. or atatutea. BeiiSouth reserves the right to 
suapend MCim'a activities on, In or In the vicinity of 
BeUSouth'a poles or conduit syatem If, In BeiiSouth's 
reaaonable judgment. any huardoua condition a riles due to 

Attachment VI • 14 



MCim - BeiiSouth Florida Interconnection Agreement 

the actiVity (Including both acts and omissions) of MCim or 
any personnel performing wotit on MCim'a behalf. which 
suspension shall cease When the condition has been • -
rec:tifled 0 

1.3.6.11 Except for protective ICI"eena. no temporary cover 
shall be placed by MCim or personnel performing wotit on 
MCim's behalf over an open manhole unleu it ia at least 
four feet ~ve the surface level of the manhole opening. 

1.3.6.12 Smoldng or the uae of any open flame Ia prohibited 
In BeiiSouth's manholes, in any other portion of BeiiSovth's 
conduit l)'ltem. or within 10 feet of any open manhole 
entrance; provided that this provision will not prohibit the use 
of aparic producing tools such aa electric drills. fusion 
splicers. etc. 

1.3.6. 13 Attlficlllllghtlng, when required, will be provided by 
MCim. Only exploalon-proof lighting flxtum shall be used. 

1.3.6.14 Neither MCim nor personnel performing wotit on 
~:elm's behalf shaH allow any combuatlble gaa. vapor, liquid, 
or material to accumulate In BeiiSouth's conduit system 
(lncfodlng any manhole) during WOttl operations performed 
within or In the viciinity of BeiiSouth's conduit system. 

1.3.6.15 MCim wiD abide by any laws, regulations or 
ordinances regarding the use of apar1c producing tools, 
equipment or devices In BeiiSouth'a manholes. In any other 
portions of BeiiSouth'a conduit system, or within 10 feet of 
any open manhole opening. Thillncfudea, but Is not limited 
to, such too11 a electric drilla and hammers, meggers. 
breakdown seta, Induction seta. and the like. 

1.3.7 Opening of Manhqlea. The following requirements apply to 
the opening of BertSouth'a mat~hoiiH and the authority of BeiiSouth 
pe1100nef presant when work on MCim'a behalf Ia being performed 
within or In the vicinity of BeiiSouth'a conduit system. 

1.3.7. 1 BeiiSouth''a manholes shan be opened only as 
permitted by BeiiSouth'a authorized employees or agenls, 
which perml&alon ahall not be unreasonably denied or 
delayed. .... 

1.3.7.2 MCim ahall notify BeiiSouth forty-eight (48) hours in 
edvance of any routine WOtt operlltlon requiring entry Into 
any of Bei!South'a manholes. 
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1.3.7.3 MCim shall be responsible for obtaining any 
neceuary authorization from appropriate authoritift to open 
manholea for conduit wortc operations therein. ~ 

1.3.7.4 BeiiSouth'aauthorized employee or agent ahaU not 
direct or control lhe conduct of MClm'a WOft( at the wonc alta. 
The preaence of BeUSouth .. authorized employee or agent 
at the wori< alta ahall not relieve MCim or peraonnel 
perfonning wortc on MCim'a behalf of their responsibility to 
conduct aU wor1c operatlona within BellSouttt'a conduit 
ayatem in a aafe and WOitunanlike manner. 

1.3 . 7.5 Although BellSouth'a authorized employee or agent 
shall not direct or control the conduct of MCim'a wori< at the 
wori< site, BeHSouth't employee or agent lhall have the 
authority to au.pend MCim'a wortt opent'liona within 
BeRSouth'a conduit ayatem if, in the rea:onable diaeretlon of 
such BeiiSouth employee or~ it appeara that any 
hulrdoua conditiona ariA Of' any unaafe ptKtioes are 
being followed by MCim or pet'IO!lnel performing wori< on 
MCim'a behalf. 

1.3 .8 OSHA Comp!jlnct: Notice to Bt!!Soutb of Uoyfo 
C9ndjt!onJ. MCim agree~ that 

1.3.8.1 Ita t.c:ilitlet shall be c:ooatruct.d, placed, 
maintained, repaired, and lei1'IOYed In ~ance with tho 
Occupatlonal s.fety and Health Ad (OSHA) and all rules 
and reguletlona promulgllted tt""reunder; 

1.3.8 .2 All peraon• acting on MCim'a behalf, Including but 
not limited to MCim'a omployeet, ~ta. contr.ctora. nod 
aubcontnlctorllhall, when woftdng on Of' within BeiiSouth'• 
poles Of' conduit ayatem, oomply with OSHA and aU rulea 
and regulationa thereunder; 

1.3.8.3 MCim lhalt establl8h appropriate procedures and 
conlrOII to aaure compliance with all requiremeota of lhil 
Att:Khtnem; and 

1.3.8 .4 MCim (and any person adlng on MCim'a behalf) 
may report untafe conditlont on, In Of' in the vldnity of 
BeiiSouth .. poles Of' conduit ayatem to BeiiSouth. 

1.3 .9 Como!lanct witt! Enylronmental lawland Bogulttlona. 
MCim ackuowtedget that, from time to time, environmental 
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contaminanta may enter a.tiSouth'a conduit aystem and 
accumulllte In manholet or other conduit faellitlet and that certain 
eondulta (tranait) are conatl\lcl.ed with aabes~talnl119 
materlale. If BeiiSouth hw knowledge of the Pratence of auch 
contamlnanta In a conduit for which MCim hat applied for or hold a 
a lk:enae. BeiiSouth will PfOITIPtly notify MCim of aueh fact. 
Notwithatanding any of BeiiSovth'a nodflc8tlon requi,.,.nts in lhll 
Agreement. MCim adcnOwledgas the! aome of BeiiSouth'a conduit 
II fabricated from ~ing materia. Such conduit il 
generally malbd with a designation of ·c Fiber Cement Conduit. • 
"Tranait." or "Johna-Manvllle: Unleu aampling or manufacture( a 
certification proves oti'HtrwiM. MCim will pntiUI'M that all conduit 
not fabricated of plaa1io, tile, or wood Ia ubestot- :ontelnlng and 
will handle It pursuant to all appllc8ble regulation& raii!Ung to 
worker aafety and Ploe.ctlon of the environment. BeiiSouth makes 
no repretenWtlons to MCim or peraonnel perfonnlng work on 
MCim'a behalf that BeliSoulh'a conduit aystem or any apeoflc 
portiona thereof will be free from~ oontaminanta at 
any pa111cular ~. The edcnowtedgmentl and ,..,....matlons aet 
forth in the two prKiddlng Mm.noa are not lnWnded to relieve 
BeiiSoulh of any llablllly Which It would olhefwiM have under 
applicable llw for the preeenoe of environmental contaminants In 
Ita conduit facllltlet. MCim '&'"' to ~ wllh tht follow!"" 
provlalona relating to compliance with environmental law& and 
regullltlona: 

1.3.9.1 MCim'a fac:illtiM thaD be consttuc:t.d. placed. 
maintained, repav.d, and removed in acconSanoe with all 
app4li aNe t.deral. ~tate. and local environmental atatutes. 
ordinances, ruin. regulatlona, and Other law&. Including but 
not llmilad to the ~ Conlervatlon and ~ Al::t 
(42 U.S.C. §§ 9801 et aeq.). the Toxic Subttanoe Control 
Ad (15 u.s.c. H 2e01-2e29). 1t1e Clean WatiK Ad (33 
U.S.C. §§ 1251 et aeq.). and the Safe Drinking Water Act 
(42 U S.C. §§ 300f-300j). 

1.3.9.2 AI pet10na ecting on MCim'a behalf. including but 
not limited to MCim'a employ••· agentS. c:outlectora. and 
111booo 111 ac:tln, ah.al, when WOI1dr'OQ on. within or in the 
vic:inlly of BeiiSouttl'a poles or conduit aystam. comply wrth 
d appic:8Ne fedenl, ltatll, and Joc:al.,..-'.rormentallawa. 
Including but not I~ to allenviror.mental atatutn. • 
ord~. ruiM. and regulatloM. • 
1.3.9.3 MCim thai ..ubllah appropriate procedures and 
c:oniJOia to aaaure <:emp11anca with al requi erMnta of lhil 
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aeetlon. 

1.3.9.4 Left Blink Intentionally. 

1.3.1 o Como!laoce with Other Goyemrnentll Begyiremen~. 
MCim agrees that Ita facilities attached to BeiiSouth's facditlesahall 
be conatrueted, placed. malntllned, and removed in accordance 
with the ontlnances, rules. and regulation• of any govemong body 
having jurisdiction of the au~ matter. MCim shall comply with all 
lpplicable a~. ontlna~. rulea, regulations ~:nd other lawa 
requiring the marking and lighting of Hrt.l wires, cables and vther 
atrueturea to ensure that such wires, cables and atructures are not 
a hazard to aeronautical navigation. MCim ahall establlah 
appropriate procedures and controla to uaure such compliance. 

1.3 .1 i PI!Jertncn In Stlndtrda or Specjflcat!ona. To the extent 
that there may be dlfl'erences In any applicable atandarda or 
~ oefemld to In this Section 1.3, the moat atringent 
standard or apedflc:ation ahall apply. 

1.3.12 MC!m So!t!y BIIQOOiiblt fpr !be Co!ldl!!oo of ltl EaaTit!ea. 
MCim wH be f1119C)n1lb!eat all times for the condition of Ita 
facilities and Ita CCf'l1lllance with the requlrementa. apecificatlons, 
rules, reguldona, onttnanc:ea, and r.ws specified In 1.3.1-1.3.11 
above. In thll regard , a.IISouth wll have no du1y to MCim to 
Inspect or monitor the condition of MCim'a t.cilit!es (including but 
not llmJted to splicM and other facilitlea connectlont) located within 
BeUSouth'a conduit and ducta or any attlchment of MCim'a 
fac:Wtiea to a.IISouth'a polea. anchora. anchor/guy strands or other 
pole facilities. BeiSouth may, hOMYer, conduct such inapodlona 
and audill d Ita polea and conduit aystem aa BeiiSouth determi~ 
reasonable or nee 11 try. Such lnapection and audita shall be 
conducted at Be!ISouth'a expense with the exCIIptlon of (1) follow­
up 1napect1on to coc•llm• remedial action after an obtefVed MCim 
v'.olatlon of the requirwnentl of thla Agreement and (2) Inspection 
of MCim r.cilitiee in compliance with a apeciflc mandate of 

• ~ ~ authority for which lnapectlona the coat 
lhall t. borne by MCim. Either party may tudit the othef party's 
compllance with the '*'"' of thit Section 1.3.12. 

1.3.13 Et!!citnt Ua of Co!lduit. &ei!South wllllnatllllnner.<fuf& 
to increaa duct apace In existing conduit aa r.cllltln permit. The 
full compliment of lnner.<fuc:ta will t. inltataed which can be 
accommodated under aound engineering principles. The number 
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of inner-ducts which can reasonably be lnatafled W\11 be detemuned 
by BeUSouth. purauant to such engineering principles. 

U AOOmONAL LEGAL REQUIREMENTS 

1.4.1 Left Blank Intentionally 

1.4.1.1 Lloenletl granted under this Attachment authorize 
MCim to pilei fldli1let ln. or attach fldli1let to. poles, 
condultl and duc:tt owned or controlled by BeiiSouth but do 
not an.et the righta or llndownera to control terms and 
conditions of aCOHI to their property. 

1.4.1.2 MCim ~ren that neither MCim nor any persons 
acting on MCim'a behalf, Including but not limited to MCim's 
employ..a, agents. contraetors. and subcontrld.orl. ahall 
engage In any conduct which dainages public or pnvate 
property In the vldnlty of BeiiSouth'l poles or conduit 
system, lntef1erH In any way with the u.. or enjoyment of 
public or privata property except aa expreuly permlttad by 
the owner of IUCh property, or c:reataa a hazard or nuisance 
on auc."' property (Including. but not limited to. a hazard or 
nulunce rwaultlng from any abandonment or failure to 
remove MCim'a t.cllltlet or any conatl\lctlon debrla from the 
property, failure to erect W11mlng ligna or barricade• as may 
be necnury to give notice to ~ of unufe conditions on 
the~ while wortt performed on MCim'a behalf Is In 
progreu, or failure to reatore the property to a .. ,. condition 
after auch wortt hu been c:ompleted). 

1.4.2 Bequjrtd PtaD!!a. Ce!tiftcltn and LjcdQHI. MCim sn.u be 
~ for obtaining any additional building permita or 
oe11itlcaitw from govemmentaJ authoritiea neontary to consttvd. 
operna, IT\Ilntaln and remove ita facilities on public or private 
property. 

1.4.2.1 MCim ahall not r.tl<:h or pilei ita flcllities to or In 
Be!ISouth'a polel, conduit or duct located on any property 
for which It or Bell South has not firat obtained all required 
authorlmtlonl. 

1.4.2.2 BeiiSouth ahall n.ve the right to requett evidence 
that all appropril~ luthof1zations have been obtaiMd . .. 
However. such requeat lhall not delay S.USouth'a • 
pretlcenM IUMry wortt. 

1.4.3 Llwfyl purpg.... All faclliiiH placed by MCim In BefiSoulh's 
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conduit and ducts or on BeiiSouth's poles. anchora or anchor/guy 
atrands must serve a lawful purpose and the uses made of MCim's 
facilities must comply with all applicable federal. state. and local ~ 
laws and with all federal. state, and local regulatory rules. 
regulatlona, and requirements. In this regard, MCim shall not 
utilize any facilities occupying or attached to BeiiSouth's conduits. 
ducts or poles for the pui!J)OI8 of providing any services which it is 
not authorized by law to provide or for the purpose of enabling any 
other peraon or entity to provide any such services. 

1.5 FACIUTlES AND UCENSES 

1.5.1 Llconw Beaui£Jd. Before placing any facilities in 
BeiiSouth's eondulta or d uct1 or attaching any facilities to 
BeUSouth's poles, anchora or anchor/guy strands, MCim must first 
apply for and receive a written tioeo .. from BetiSouth. BetiSouth 
shall not unreasonably deny or delay issuance of any license and. 
In any event. BeiiSouth lhalllssue auch license within twenty (20) 
buainea days from (Q aubmlulon of the license application if 
make-ready wort< II not required, or (ill completion of make-ready 
work, if make-ready work Is needed. 

1.6.2 proyft!oo qf BICO!Jit and lnformllioo to MC!m. 

1. ~.2. 1 In order to obtain information regarding facilities. 
MCim ahall make a written request to BeiiSouth. Identifying 
with reasonable specificity the geographic area for which 
facilities are required, tile types and Quan~Jes of the 
required facilities and the required ln·s<~rvice date. In 
re~ponse to such request, BeiiSouth ahall provide MCim 
with informalioo regarding tile types, quantity and location 
(which may be provided by provision of route maps and 
availability of BeiiSouth poles, conduit and right-of-way 
located within the geographic areaspecitled by MCim. 
Provision of lnfonnation under the tenna of this section shall 
Include the right of MCim employees or agenta to inspect 
and copy enginaeMg records or drawings which pertain to 
those facilities wltt!lin the geographic area identified In 
MCim't tequtil. SUCh lnepectlon and ¢Qpylng shall be done 
at a time and place mutually agreed upon by the parties. 

1.5.2.2 .. Left Blan'k Intentionally. 

1.5.3 MAKE·READY WORK 

1.5. 3.1 If performed by BeiiSouth, make-reedy work to 
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accommodate MCim's faolitles shall be included tn the 
normal wortc loltd schedule of BeiiSouth with construction 
responaiblllties In the geographic areaa where the relevant·· 
pole$ or conduit systems are located and shall not be 
entitled to priority, advancement. or preferei'\Ce over other 
wortc to be performed by BeiiSouth In the ordinary course of 
BeliSoulh'a buainess. 

1.5.3.2 If MCim dealres make-ready wortc to be performed 
on an expedited basis and BeiiSouth agrees to perform the 
work on such a bull, BetiSouth shall recalculate the 
eatimated make-ready charges. If MCim accept$ 
BeiiSouth't offer. MCim shall pay auch additional charges. 

1.5.3.3 All chargee for make-reltdy work performed by 
BeiiSouth are payable In ltdvance, with the amount of any 
auch advance paymenl to be due within sixty (60) days after 
receipt of an invoice from BeUSouth. 

1.5.3.4 In lieu of obtaining performance of make-ready work 
~ BetiSouth, MCim alltl option may perfonn the mak• 
reltdy wortc ltlalf or arrange for the performance of auch 
work by a contractor. The party performing the wortc must 
be certified by BeiiSouth to work on or in Itt facilities. 
Certification ahall be granted baaed upon reasonable and 
cullomary criteria employed by BeiiSouth In the selection of 
ita own con~nct lab« in accordance with FCC rules. 
Nolwithttanding any other provlalont of thla Attachment. 
MCim may nol employ a con~or to accomplish make­
reedy work If BeUSouth It likewise precluded from contractor 
selection under the terms of an applicable joint use 
agreement 

1.5.3.5 BeliSouth willlaaue a licente to MCim at the tims aft 
make-reedy work neceasary to MCim'a attachment or 
occupancy hat been completed. 

1.5.4 AQo!lc!ltion foan and Ena. To apply for a license under th~ 
· Altachment. MCim ahallaubmit to BeiiSouth two signed cople' of 

an Appllaltlon and Conduit OCcupancy Ucente form or an 
Appllc:8tion and Pole Altachment Lloense form. BeiiSouth will 
proc:eu license appllcatlona In the order In which they are .,. . 
received; provided, however, that when MCim hat multiple> 
applications on file with BenSouth. MCim may designate Ita desired 
priority of completion of prallcenM surveys and make-ready wortc 
with respect to all auch applicatlont. 
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1.5.4 .1 E8ch application for a license under th11 Attachment 
.nan specify the proposed route of MCim's facilities and 
Identify the conduits and duc:ta or polea and pole faolitiet -
along the proposed route In which MCim des11ea to place or 
attach Ita fllcllitlet, and deacribe the physical size. weight 
and jacket materill of the cabie which MCim dealra to place 
in each conduit or duct or the number and type of cables. 
apparatus enclotura and other facilities which MCim 
dellre$ to au.ch to each pole. 

1.5.4 .2 Each application for a license under th11 Attachment 
shaD be accompanied by a proposed (or estimated) 
conttructlon schedule containing the Information specified 
below in 1.8.1 of thit Attachment, and an indication of 
whether MCim will, at it's option, perform it's own make­
ready WOI1t. 

1.5.4.3 The partlet agree to the establilhment of a joint task 
ton». conlilting of repr .. entatl .... of MCim and BeiiSouth, 
which will dewlop aa procedures necaaary to el'feduate the 
provlalons of thll Section 1.5 . ~1'1 to be addressed by 
the joint tatJc force include, without limitation, the 
development of time frames for BeUSouth's provision of 
record Information and availability detennlnatlone and for the 
proc:eMI~ of liclnM applicatlont: the establishment of 
guldellnes to addresa the number of MCim applications 
which may be procnaed eimultai'MIO\nly by BeiiSouth: and 
any other rnatteB necesury to effectuate the provitions or 
thll AUactvnenl The parties agree to nagodate In good faith 
to achieve agreement on all matter. presented to the jomt 
tuk force and to reduce aald agreement to writing within 
aixty (60) calendar days from the Effective Date of this 
Agreement. 

1.5.5 A"lrznmeot of CondUit Quct lad Polt SQIOI. Within !We my 
(20) bullneu days of recolpt of MCim'a eppllcation. BeiiSouth 

. thai ~ the aalgtvnent of apace tor pole attachment and 
o6ndult oceupency. If no make rudy WOitc is required, such 
aaalgnment ahaD Include a granting of the llcenae. It mcke ready is 
to be performed by BeiiSouth, tueh aalgtvnent lhall remain in 
effect until rNke rudy cotta are presented to MCim and apprCIIal 
by MCim purauant to the tlmeframee heraln eteted. It MCini 
approves BeiiSouth'a make raedy cotta, MCim shall have twelve 
(12) montha from the data of alllgnment or alxty (60) days alter 
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completion of meke rudy by BeiiSouth, whichever time IS later. to 
install its facilities. If MCim rejects BelJSouth's c:oata for meke 
ready, but then electlto pelfon'n the make ready itself or through i · 
contractor or If MCim elects from the time of applk:atlon to perform 
the meke reedy itself or through a contractor, MCim shalllnatallrts 
facirrtles within twelve (12) months from the date of aulgnment In 
the event MCim does not Install its facilities within the time frames 
set out in this pa~l'lph, the aulgnment shall be void and auch 
apace shall become available. 

1.5.6 Mu!!IR!t Cables. Mu!t(ole Strvicn, Laabing or Placing 
Addjtjonl! Ctb!u. and Btpltctmtnt of Ftc!lm. MCim may 
Include multiple cables In a single license application and multiple 
servicea (e.g., CATV and non-CATV services) mey be provided by 
MCim in the tame cable sheath. MCim'alaahlng additional cable 
to existing fadlities of MCim and placing additional c.ablea In 
condulta or ducta altudy cx:cupled by MC!m'a facifrtles lhall be 
permitted, and no additional fMa wiD be applied; provided. 
however. that If MCim dHlnn to lash additional c.able to exiatlng 
facilities or place additlon•l c.ablea In conduits or dueu which are 
already occupied, or to f'IIPiace exilting facilities with new facilities 
aubatanlia!ly dlf'fel'lnt from thoM described in llcenaea In effect, 
MCim must apply for and acquire a new llcenM apecl11caUy 
delcriblng the physical alze, weight and jadult meterlal of the c.able 
to be placed In BeiiSouth'a conduits and ducts or the phyalcal size. 
weight. and ,lacQt type of cables and the alze and weight of 
appanrw. endolures and other facilities to be au.ched to 
BeUSouth'a po6H. 

1.5. 7 Sinalt Point of GmW'! Each pasty 1'1\lreby designates the 
employees named below a their lingle point of con!Aiet for any and 
all purpoMS of this Attachment . inc1udlng , but not llmited to. 
proceulng licenMS and applicatJOna and providing recorda arid 
lnfonnallon . Each party may at any time dealgMte a new point of 
con!Aiet by giving written notlce of such change. 

(T'rtle of Single Point of Contact) 
(Addntu, phone and fu) 

1.5.8 Anything to the contrary herein notwrthatariding, notifieat*l 
of an~ condition which poaaan Immediate threetto hfe 
or property or aubttlntlalty Impairs P• OYislonlng of BeiiSouth's 
service lhall be.~ to BeiiSouth by contacting: 
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(BeiiSouth name) 

(Address. phone and fax) 

1.6 PROCESSING OF APPLICATIONS (INCLUDING PRELICENSE 
SURVEYS AND FIELD INSPECTIONS) 

1.6.1 MCim't Pdoritin. When MCim has multiple appliwltions on 
file with BeUSouth. MCim shall duignate ita desired priority of 
completion of prelicense aurveys and make-ready wort< with 
respect to all such applications. 

.. 

1.6.2 Pttl!ctnH Survey. After MCim hu aubmltted ita written 
application for a lioenH. a prelleenae survey (Including a fteld 
inspection) wtll be performed by either party, in the company of a 
representative of the other party as mutually agreed. to determme 
whether BeiiSouth'a poles, anehora and anchor/guy strands. or 
conduit syatem. In their present condition. can accommodate 
MCim'a facilities, without aubltantially interfering with the ability of 
BeiiSouth or any other authorizad person or entity to use or access 
the pole. anchor or anchor/guy strand or any portion of BeiiSouth's 
conduit ayatom or facllltiea attached to BeRSouth'a pole or placed 
within or connected to BeUSouth'a conduit system. If MCim gives its 
prior written conHnt In writing, the detennination of duct availability 
may Include the "roddlng" of duets at MCim'a expense. 

1.8.2.1 The purpoae of the prelic:onle aurvey Is to 
determine whether space Is available for MCim's ~opoaed 
attachmenta or whether MCim'a proposed attachments to 
Be!ISouth'a poleJ or oc:c:upancy of tleliSouth'a conduit and 
ducts wtu subltan1lally Interfere with use of Be!ISouth'a 
facitltiea by Bei!South and othorl with facilities oc:c:upying. 
connected or attached to BeUSouth'a pole or conduit system: 
and to provide Information to MCim for Ita determination of 
whether the pole, anchor. anchor/guy atrand, conduit. duct. 
or rlght..of-way Is suitable for Ita use. 

1.8.2.2 Based on information provided by BeiiSouth. MCim 
fiha!l determi,.. whtrthor BeiiSouth'a pole, anchor. 
anchor/guy strand. conduit and duct facilities are suitable to 
mMt MCim'a needl. 

1.8.2.3 BelfSouth may not unreasonably refuse to conti~~e 
to prooeaa an application based on BeUSouth's • 
detetmlnation that MCim'a proposed use of BeiiSouth' • 
facllltlea will not be In compliance with applicable 
requlrer,-.nta, apeciflcations, rules. regulations. ordinances. 
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and laws. MCim lhaU be responsible for malung 1ts own. 
independent detem\ination that rta use of IUCh faallbes will 
be in compllanc:e W'lttlaueh requirements. lpeelfecations. 
rules. regulatlona. ordinances and laws. MCim 
acknowledg" that BeiiSouth is not explicitly or Implicitly 
wanandng to MCim that MCim's proposed UM of 
BeiiSouth's fadfrtles will be In compliance with applecable 
requirements, specifieatlons. rules, regulations. ordinances. 
and laws. 

1.6 .3 Left Blank lntantlonally. 

1.6 .4 Aclmlnfltratlyt Pcoctulnq, The administrative proceaalng 
portion of the pralictnst lUrvey (wtlic:h Jncludel withou1 11mrtation 
proceulng the application, preparing ~wont orders, 
notifying joint users and other peC'IOnl and antitltl of wont 
requiramtnts and tcheduln, c »>dinating the 
relocatlon/raa,.,.ngement of BaiiSouth and/or other l~nMd 
facllitlas) will be performed by BeiiSouth at MCim'a axpenM. 
Anything to the contrary herein ngtwithslanding, BtiiSouth ahaU 
bear no responaiblllly for the relocation. re.,.,.ngement or removal 
of facllitlas uMd for the trantmiMlon or dllllibutlon of tlteVic 
power. 

1. 7 ISSUANCE OF UCENSES 

1.7.1 Qb!lgat!oo to 111111 L!cenHt. BeUSouth ahalllaaue a llcenM 
to MCim purauant to thil MCtlon 1.7. BeUSo\llh and MCim 
acknowledge that uc:h application for a licanM ahaU be evaluated 
on an lndividu.l bale. NoiNng ~ In this .Attachment ahan 
be construed u abtldglng any independent pole attachment rights 
or conduit or duct acct11 rights which MCim may have under the 
pcovitlont of any applicable federal or atatt laws or regulations 
govamlng acc:esa to BeiiSouth'a poles, conduits and ducts, to the 
extent the same are not lnconsiltent with the Teltcommunlcat!ooa 
Act of 1G&e. Each llcenM iuuad hereunder ahall be for an 

· Indefinite larm, aubjact to MCim'a compliance with the provlalona 
applicable to auch llcenM and further subJect to MCim'a right to 
terminate auch bnst at any time for any reason upon atleut 
thirty (30) daya' prior wrilttn notice. • 

1.7.2 l11yaQG1 of L!ctnHI y.!!to No Makt-Rotdy Worts Ia 
Begul!ld. If BeiiSouth det8nnlntl that no malte-f'eady wont 11 
required .. BeBSouth lhallappcoya a~1tloo11 for pole attachment 
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and conduit occupancy licenses and issue sucn lloenaea wnhm 
twenty (20) busineu dtya of race.pt of MCim's apphcltton 

' 
1.7.3 My!!ip!t Appllcl!io!ll. MCim ac:knowtedgn that multlp!t 
parties Including BeHSouth may seek to place their facilities in 
BeiiSouth'a conduit and ducts It or about the same time. that the 
make-ready wolf( Atqund to prepare BeiiSouth'a facilities to 
accommodtte multlp!t applicants may differ from the make-ready 
wont required t.o accommodate a alng!t applicant. that laaues 
relating to the prop« appottionment of coati ariMin multi-applicant 
situations lhat do not triM In tlng~pllc:ant lltuatlona. and that 
cooperation llld negotiations between aN appllean1l and BeiiSouth 
rMy be ne<:ess~ry to rH<llve disputes inYOiving muttip!t 
applications for penniulon to pllce fac:ilitles inion the same pole. 
conduit. duct. or right-of-wty. 

1.7.3.1 All applications will be proc:eued on allrat-come. 
lirat .. rved buis. 

1. 7.4 Aaroerr;tot to Pay fpr AU Make-Rotdy Wor1s Cpmpltttd. 
MCim'a aubml11lon of written authorization for make-ready wont 
ahall also eonatitute MCim' 1 agrotment to pay tdditional coat· 
buod chargn, If er-y, f~>r oomple*l make-ready WO(i(. 

1.7.5 Paymtnlllp O!f>tCJ tor Emtnm lncuapd In Tatnaflrrlna or 
Arranalna Tbtlr Ftc!t!tln. MCim lhall make amangemenll with the 
ownera of other facilltles located In or eonnecl*t to BeUSouth'a 
conduit aystem or lbChed to BellSouth'a poln, anchors or 
anchor/guy ltranda regarding reimburaemer.t for any expenses 
lncwred by them In trandtrrlng or reananglng their facllitlea to 
ICOOITV'nOdate the placement or attachment of MCim'a facdrtiet in 
or to BeiiSouth'a attuc:tur.. 

1. 7.6 Maki:Retdy Wont on an ExPtdnod Bta!J. 

1. 7 .8. 1.1 If MCim Ia willing to authorize Bell South to 
perform mtke-reldy wont on an expedited btail. and 
If BeiiSouth agroea to perform the wont on auctl a 
btaia. BellSouth ahtll recalculate the n tlmtted 
make-ready cnarves. 11 MCim eocepta BeiiSouth'a 
offer. upon completion of the mak..,-eady wont MClm 
lhlll pay luch additional charges, if t ny. . 

1.7.7 ljceQH. When MCim' a application for a pole t ltlchment or 
conduit occupancy licenM ia approved, llld au required 
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malt.ready WOft< completed, BeiiSouth Will execute and return a 
signed authoriz.ltion to MCim. u appropnate. authonzulg ~~lm to 
attach or place the apeclfied faolrties on BeiiSouth'a polea or 1n • • 
BeiiSouth'a cond ult or duct a. 

1.7.7.1 EJich license luued under thia Alt.lchment anau 
autl\orize MCim to attach to BeiiSouth'a polel or place or 
malntlln In BeiiSouth'a conduit or ducts only those facilities 
apeclflcally described In the license. and no others 

1. 7. 7.2 Except u expreuly stated to the contnlry In 
individu.llicentea illued hereunder, tKh lioenst Issued 
pursuant to this Attachment shaH lncorpol'ale allterTT\1 and 
conditions of thla Attachment whether ~Jr not auch terms or 
condition• are expressly incorporated by refentnc:e on the 
face of the license Itself. 

1.8 CONSTRUCTION OF MClm's FACILITIES 

1.8.1 Conltructioo Sct!edu!t. MCim shall aubmlt with MCim'l 
licente appbtlor a proposed or es1imated conatrvetlon achtdule. 
Promptly aftar the laauanee of a license permitting MCim to altAich 
facllltles to BeiiSouth'a polea or piece flcilitlea In BeliSouth'a 
conduit or ducb, MCim shan provide BeiiSouth with an updated 
construetlon ac:htdule and ahltl thereafter keep BeiiSouth Informed 
of significant antlclpa1ed c:hangtlln the construc:llon achtdule. 
Conatrudion ac:htdulel required by this Attachment lhllllnclude. 
at a minimum, the following Information· 

1.8.1.1 The name, title, butinlsa addraa. and bu~~t~Ha 
teiephont number of the manager reapon$11)11 for 
cona1Nction of the faellitlet; 

1.8.1.2 The names of tach contnlctor and subcontractor 
wtllch will bt lnvotvtd In the construetlon activit!t1: 

1.8.1.3 The estimated dates when construction will begin 
and end; and 

1.8.1.4 The approximate dates when MCim or persona 
acting , 
on MCim'a behalf will bt performing con1truction wo'rit In 
conntetlon with the placement of MCim'• faolit!t1 In 
BeUSouth'1 conduit or duds. 
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1 8 2 Adqrt;onal Pre-conatructlon Pr900dum fO! Eagljties Placed 
In Condun SXIttm. The following procedures shall apply before 
MCim pt.ees facilities In BeiiSouth't conduit system: , 

1 .8.2. 1 MCim shall give written notice of the type of facdities 
which are to be placed: and 

1.8.2.2 BeiiSouth shan duignate the manner in which 
MCim'a facilities will enter and exit BeiiSouth't condurt 
system. and the speclfiG loc:atlon and manner of Installation 
of any auoclated equipment which Is pennitted by 
BeDSouth to occupy the conduit system. BeiiSouth shaH 
provide to MCim space In manholes for racking and storage 
of up to fifty (50) fMt of cable, provided space Ia available. 

1.8.3 8tHSoutb Not Bt10901!b!t tor Conatructioo or Placjng 
Eac!!itiea. BeUSouth than have oo obligation to conlti'Uct any 
fac!lrtlel for MCim Of' to attach MCim'a fadlitlH to, Of' ptlce MCim's 
facilitlel in, BenSouth'a polea Of' conduit aystem. except u may be 
neoeaury to fltc:ilittte the lntarconnection of unbundled netwottl 
element~ Of' exeept to the extant elq)reuly provided In this 
Attachment, any fiOIOM Issued hereunder, Of' by the 
Telecommunications Act of 1996 or any other applicable law. 

1.8.4 MCim Bupootlble for Conltryctioo. Attlchlng iod Pltcioo 
Etc!l!tln. Except where otherwiM mu1uaDy agreed by MCim and 
BeiiSouth, MCim shaU be ruponllble for constructing its own 
facllitlet and attl<:tllng thole tac!litlet to. Of' pladng them in 
BeUSouth'a poles, conduit Of' duct. at MCim'a 101t cost and 
expense. MCim shaft be IOitly ruponsiblt for paying aN persons 
and entltiel who provide materials. labor, ac:ceu to nul Of' 
personal property. Of' other goods or aervices In connection with the 
conatnlctioo and placement of MCim's fac!litlel and fO! directing 
the act!vitlu of au peraona acting on MCim'a behalf while they arc 
phyalcally praent on BeiiSouth's pole, in any pa, of BeiiSouth's 
conduit aystem Of' in the vicinity of BeliSouth'a poles or condurt 
aystllm. 

1.-8.5 Complilnct wj!h Apoliclbft Stanclardt. Htt!th tnc! Slfetv 
Beaulllmtnta. anc! O!btr Ltqal Begy!rtn'ltfltl. MCim thai! 
construct its facilitlelln accordance wrth the provialona of this 
Attachment and all llctnaealuued hereunder. 

1.8.5.1 MCim shall coottruc:t, wttach and place Ita facilities 
In compliance with tD Bequlrementa tnd Spec!ficabons set 
fO!th above In Section 1.3 of this Att.lc:hment 
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1.8.5.2 MCim shall satisfy all Legal Requirements set forth 
above in Section 1.4 of this Attachment . 

1.8.5.3 MCim shall not permit any person acting on MCim's. 
behalf to perform any wot1c on Bell South's poles or within 
BeiiSouth's conduit system without first verifying, to the 
extent practicable. on each date when auch wot1c ia to be 
performed. that the condition of the pole or conduit system is 
suitable for the wot1c to be performed. If MCim or any 
person wortdng on MCim'a behalf determines that the 
condition of the pole or conduit tyatern is not suitable for the 
WOI1t to be performed, MCim thall notify BeiiSouth of the 
condition of the pole or conduit system In question and shall 
not proceed with construction aetlvrtles until MCim is 
salllfied that the wot1c can be safely perfotmed. 

1.8.6 Conatruction Notlcn. If requested to do so. MCim shall 
provide BeiiSouth with Information to reasonably assure BeiiSouth 
that construction has been performed In accordance with all 
applicable standards and requiraments. 

1.8.7 Manhole •ocl Conduit Brtak-Oyta. MCim shall be permitted 
to add COnduit porta to BeiiSouth manholes when existing conduits 
do nef. provide the pathway connectivity needed by MCim: provided 
the atrueturaiii!Wgrity of the manhole ia maintained. and sound 
engineering judgment Is employed. 

1.9 USE AND ROUTINE MAINTE.NANCE OF MCim'a FACILITIES 

1.9.1 UH of MC!m'f Facj!j!!u. Each license granted under this 
Attachment authoftlea MCim t.o have ac..ceaa to MCim'a flclllties 
on or In BeiiSouth'a poles, ex>ndui3 and ducta as needed for the 
purpose of aetvlng MCim'a customers, Including, but not limited to. 
powering eledronk:a, monitoring facilities, or transporting signaling 

1.9.2 Boyljot Majntenaoce of MCim'a facj!jtla. Each license 
granted under this Att.chment authorizes MCim to engage In 
routine maintenance of MCim'l faclflties located on or In 

. BtiiSouth'a poles, c:onduita, ducta and ROW pursuant to auch 
licenM. MCim thall give reatonable notice to the affected public 
authority or private landowner 11 appropriate before commencing 
the conatructlon or lnatallatlon of Ita attachments or making any 
material alteratlont thereto. MCim ehall give reasonable n~tlce'tO 
Bei!South before performing any wot1c. whether or not of a routine 
natura. In Bel!South'a.ex>ndult ayatem. 
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1.9.3 MCim Bupooajblf for Mtjntentnce of MCim'a Facilitlu 
MCim lhtll malnt.ln ill facilitlea In accordance With the provis1ons 
of this Attachment (Including but not limited to all Requ1rementt ~t 
forth above In Section 1.3 of thlt Attachment ) and tll llcenha 
luUed hereunder. MCim ahaH be aolety reaponslble for paying all 
persons and entitiet who provide materiala, labor. access to real or 
personal propefty, or other gooda or aervlcea in connection wrt~ the 
maintenance of MCim'a facilltlu and for directing the adivities of 
all persona a<:ting on MCim'a behalf wtule they are phya~e~lty 
preaent on BeiiSouth'a poles, within BeiiSouth's conduit ;ystem or 
In the Immediate vicinity of IUCh polu or conduit system. 

1.9.<4 Bti!Soutb Not Buoonlib!t for Malntlln!na MCim'a Facilities. 
BeiiSoutb shall hav. no obligation to maint.ln any facilities which 
MCim haa attached or connected to. or p'-<:ed ln . BeiiSouth'a 
polu, conduhll. duct~ or any portion of BtiiSouth'a. conduit system. 
except to the extent expresaty provided by the provlllons of thit 
Attachment or any licente lsaUed hereunder. or by the 
Telecommunlcationa Act. of 1996 or other applicable laws, rules or 
regulatlona. 

1.9.5 lnfQ!JDaUon Concerning the Malntentnoe of MC!m's 
Facil!!!n. Promptly after the luuanoe of a llcenae permitting MCim 
to attlch fiCllitllt to. or place facilities In BtUSoulh'a poles. 
conduitl or ductl, MCim lhiU provide BttiSouth wtlh the name, 
dUe. bulineu eddreu. and bulineu telephone number of the 
maa.ger rnponaible for routine maintenance of MCim's facilities. 
and ahaU thereafter notify Bei!South of chenges to auch 
lnfonnatlon. The manlg41' responsible for routine maintenance or 
MCtm't facilltlu shan, on BeUSoutb'a request, identify any 
contrllctor, aubcontractor, or other person performing maintenance 
activ'dlea on MCim's behalf .t a specified site and shall. on 
BeiiSouth'a request. provide such additional document.tion relat1ng 
to the maintenance of MCim'a facilities u reasonably neoeaaary to 
demonstnrte that MCim and all persons acting on MCim'a behalf 
are complying with the *'ulntmenta of lhla Attachment and 
lloenselluued hereunder. 

0 .6 ldtnt!tk;at!oo of Pe!JOQnt! Authodzec! to Have Accua to 
MCim'a Etcjljt!lt. AU petSOnnel authorized to have tcceu to 
MCim't facilities shall, while WOf'ldng on BeUSouth'a poles, In Ita 
conduit tystem or ducts or In the vicinity of auch polu. duds e» 
conduit syatema, cany wilh them auital)le identification and shall, 
upon the requeat of any BeiiSoutb employee, produce such 
identification. 
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1.10 MODIFICATION AND REPLACEMENT OF MCim"s FACILITIES 

1.10.1 Noti1ictt!on of Pltnned Modification or Replacement of •• 
Ftcil!t!n. MCim shill. when prtctlcable. notify BeiiSouth in wntmg 
at least 80 dtys before adding to, relocating, replacing or othtrwrse 
modifying Ita facll~a attached to a BeiiSouth pole, anchor or 
anchor/guy atrtnd or located In tny BeiiSouth conduit or duct The 
notice shall contain aufllc:ient information to enable Be!!South to 
determine whether the propoled addition, relocation. repl.tcement. 
or modiflc:.ltlon Ia permitted under MCim's present license or 
requires a new or tmended llcenM. 

1 • 0.2 New or Amended Llcenu BeguJrtd. A new or amended 
lic:enM will be required if the proposed addition, relocation. 
replacement. or modification: 

1.10.2.1 Bequlrn thtt MCim use additional apace on 
BeiiSouth'a poles or In ita conduits or duds (induding bu1 not 
limited to any addltiontl ducts. Inner ducts. or aubatantial 
apace in any hlndhole or manhole) on either a temportry or 
permanent bals: or 

1.10.2 .2 Results In the alze or location of MCim'a faoflties 
on BeDSouth'a poles or In ita conduit or ducta being 
tppntdlbly different from thole deaaibed and authorized in 
MCim'a present lic:eMe (e.g. different duet or atze Increase 
causing a need to re-calculate atorm loading a. guying. or 
pole dan). 

1.11 REARRANGEMENT OF FACILITlES AT THE REQUEST OF 
ANOTHER 

1.11 .1 Makt=Be!!dv Wod! at the Begunt of MCim. If, prior to tht 
laauance of a llcenM, MCtm determines that any pole. tnchor. 
anc:hor/guy strand, condu.it or d •Jct It lnadequlta to 1cc.ommodate 
MCim'a propolad pole attachment or conduit occup1noy or that it 
will be necessary or desirable fot BeiiSouth or any other person or 
eotity to rearrange existing fac:llitlet or structures to acoommodate 
MC!m, MCim shaH promptty advile Bei!South of the make-ready 
worit it believn nec:eaury to enlble the accommodtt!on of MCim's 
facllitlet. 0 

, . . 
1.11 .1.1 BeiiSouth lhaU detlrmine, in the exerclta of aound 
engineenng Judgment. whether or whtlt aucn mtke-retdy 
wol1c Ia nec:.eaaary or possible. In determining whether 
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make-re1dy wo11t is necessary BeiiSouth shall endeavor to 
minimize its costs. If it Is determined that such mike-ready 
WOI1t Is required, within twenty (20) business days of suCh •• 
determln1tion BeiiSouth shill provide MCtm wrth the 
estim1ted costs for mike-rudy wol1t and a Mike-Ready 
Due D1te. 

1.11.1 .2 MCim ahiU be solely responsible for negotiating 
with persona or entitles other than BeiiSouth for the 
re1rrangement of such peraons' or entitles' facilitres or 
structurea and. except whe,. such ,.lrrangement is for the 
benefit of BeltSouth 1nd/or other licensees 11 well aa MCim. 
shill be solely responsible for Plying 111 ch1rges attn.butable 
to the re~rrangement of auch f1cllitiet: provided. however. 
that if facllitiu ,.arrangements requl,. new licenses from 
BeiiSouth, BeiiSouth ahalllssue such licenses in conjunction 
with the luUince of the applied-for license to MCim. 

1.11.2 RttriJnaemtnt of MC!m'a FIC!Iitln at Be!!SouttJ'a Reayett. 
MCim acknowledget that. from time to time, it m1y be neces11ry or 
desllflble for Bell South to change out polel, reloclte. reconstruct. 
or rnadify portiona of ita conduit aystem or rei!IInge facilities 
contained therein or connected thereto and th1t such ch1nges may 
be nec:euitated by Be!ISouth'a buslneu nMda or IUthorized 
applialtion of another entity seeking aeoesa to BeiiSouth's poles or 
conduit ayatema. MC!m ag,... thlt MCim will. upon BeiiSouth's 
request, 1nd It Bei!South'a expense. but at na coat to MCim, 
ptrtlclplte with BeUSouth (and other licensees) In the relocation. 
reeonalnlctlon, or rnadibtion of BeiiSouth'a conduit syatem or 
facilities relriJngement MCim ldmowledgea lhlt, from time to 
time, it ffi1Y be nec:eas1ry or desireble for BeiiSouth to chlnge out 
polea, relocate, reconstruct, or rnadify portions of ita conduit system 
or re1rrange facllltlea com.inecl therein or connected thereto as a 
result of 1n order by 1 municipality or other govemmentalluthority. 
MCim ahlll, upon BeiiSouth'a request, plrticlpate with BeiiSouth 
(lnd other licensees) In the relocation, reconstructiOn, or 

. m_odification of BeiiSouth'a conduit syatem or facilities 
rearrangement 5nd ply ita proport1on1te shire of 1ny costs of such 
relocation, reconstruction, or rnadlfic:ltlon thlt 1re not reimbursed 
by auch munlcipllity or governmental 1uthority. .. 

1.11.2.1 MCim 1h1ll make ell re11T1ngementa of itl'facllltlea 
within such period of tJme 11 Is Jointly deemed reasonable by 
the p1rt1ea baled on the amount of relriJngements 
neceuary and a desire to minimize chlncea for service 
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Interruption or facility-based service denial to an MCim 
cuatomer. 

1.11.2.2 If MCim fails to make the required rearrangements 
within the time preacribed In 1. 11.2.1 preceding or within 
such extended periods of time as may be grant.ed bi' 
BeiiSouth in writing, BeiiSouth may perfonn such 
rearrangementa with written notice to MCim. and MCim shall 
reimburse BeliSouth for actual costs and expensea incurred 
by BetiSouth in connedion with the rearrangement of 
MCim'a facilities; provided, however. that nothing contained 
in this Attachment or any license luued hereunder shall be 
construed as requiring MCim to bur any expenses whteh. 
under the Telecommunicatlona Act of 1996 or other 
applicable federal or state laws or regulations. are to be 
alloclted to peraona Of entities other than MCim; and 
provided further, however. that MCim ahall have no 
reaponsibHity for rearrangement coats and ex.pensea relating 
to rearrangements performed for the purpose of meeting 
I?~IISo\lth'l bualneu needs or the bu~ness needs of any 
other licenaeeljoint user . . 

1.12 EMERGENCY REPAIRS AND POLE REPLACEMENTS 

1. 12.1 Within llxty (60) daya after the Effective Date of this 
Agreement. BeiiSouth and MCim shall mutually agree on a non­
discriminatory priority method to acceu BellSouth poles, conduit 
and ROW In emergency situations. 

1.12.2 Mk.ID1 Reaponslb!t for Emeraoncv Beoai£1 to itt OWo 
Facjlitlel. In general, MCim shall be responsible for making 
emergency repai,. to Ita own facilities and for fonnulatlng 
appropriate plana and pradicet which will enable It to make such 
emergency repaira. BeliSouth wn be under no obligation to 
perfonn any repair or service restoration work of any kind with 
naapect to MCim's facilities. 

1.13 INSPECTION BY BeliSouth OF MCim's FACIUTIES 

1.13.1 Btll5outb'a Right to MaJso Periodic or Soot lnsoect!oos. 
BeiiSoulh shall have the right to maJ<e periodic or spot i~ns 
at any time of any part of MCim'a facilities attached to BeiiSouth'a 
poles, anchors or anchor/guy all'lnda Of occupying any BeiiSouth 
conduit or duct for the limited purpose of detennlnlng whether 
MCim'a faclfltltl are In compliance wtth the tenna or thla 
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Attachment and licenses hereunder; provided that such 
Inspections must be non-invasive (e.g .. no splice c:ases may be 
opened). 

1.13.1.1 BeliSouth will give MCim advance written notlc:e of 
such lnspec:tlons. and MCim shall have the right to have a 
repr~~~entative attend such lnapec:tions. except in those 
instances where safety considerations justify the need for 
such inapec:tlon without the delay of waiting untll written 
notice has been forwarded to MCim. 

1.13.1.2 Such lnapec:tlona ahall be conducted at BeiiSouth's 
expense. provided. however, that MCim shall bear the c:ost 
of inspec:tions as delineated in Section 1.3.12. 

1.13.2 No Duty to MC!m. Neither the act of Inspection by 
BeiiSouth of MCim's fac:llltles nor any failure to Inspect such 
fac:llltles shall operate to lmpoae on BellSouth any liability of any 
kind Whatsoever or to relieve MClm of any responsibility. 
obligations or liability under this Attachment or otherwise existing. 

1.14 NOTICE OF NONCOMPLIANCE 

1.14.1 Notice of Noncompliance. If. at any tlme, &!!South 
determines that MCim'a fac:llitles or any part thereof have not been 
placed or maintained or are not being used In ac:c:ordance with the 
requirements of this Attachment , BeiiSouth may send written 
notice to MCim apecifylng the alleged noncompliance. MCim 
agrees to ac:l<nowledge receipt of the notice as soon as practlc:able. 
If MCim does not dispute BellSouth's assertion that such fac:ilitles 
are not In compliance, MCim agrees to provide BeiiSouth with 11 

schedule for bringing such facilities Into compliance. to bring the 
facilities Into compliance within a reasonable time. and to notify 
BeiiSouth In writing when the fac:ilitlea have been brought Into 
compliance. 

1.14.2 Pla!XIte• over Alleged Nonc:omol!anct. If MCim disputea 
· 88l1South'a aasertion thai MCim'a fac:llitles are not In compliance. 

MCim ahaU notify BeiiSouth in writing of the basis for MCim's 
aasertlon that its fac:llitlea. are In c:ompHance. 

1.14.3 Eailura to Bdoo Eacl!itJet Into Compliance. If MCini has not 
brought the facllltlea l('lto compU8nce within a reasonable time or 
provided BeiiSouth with proof autlic:ient to persuade BeiiSouth that 
BeiiSouth erred In asserting that the fac:llitlea were not In 
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compliance, and if BeiiSouth determines In gOOd fa•th that the 
alleged noncompliance causes or Is likely to cause matenal 
damage to BeiiSouth's facllitles or those of others users. BeiiSouth 
may. at its option and MCim's expense. take such non· service 
affec1fng steps as may be required to bring MCim's facilities into 
compliance. Including but notllmited to correcting any conditions 
which do not meet the specfficatlona of Section 1.3 of this 
Attachment . 

1.14.4 Correction of Conditions bv Bei!South. If BeiiSouth elects 
to bring MCim'a facilltiea Into compliance aa provided by Section 
1.14.3 of this Attachment. the provisions of this Attachment shall 
apply. 

1.14.4.1 BeiiSouth will. whenever practicable. notify MCim 
in writing before performing such wont. The written notice 
shall describe the nature of the wont to be performed and 
BeiiSouth'sschedule for performing the wont. 

1.14.4.2 If MCim's facilities have become detached or 
partially detached from supporting racks or wall supports 
located within a BeiiSouth manhole. Bei!South may. at 
MClm's expense, reattach them but shall not be obligated to 
do so. If BeiiSouth does not reattach MCim's facilities. 
BeiiSouth shall endeavor to arrange with MCim for the 
reattachment of any facilities affeeted. 

Bei!South ahall, as soon as Pfactlcable after performing the 
WOI1t, edvise MCim in writing of the wont performed or action 
taken. Upon receiving such notice. MCim shall inspect the 
facilities and take such stepa ;as MCim may deem necessary 
to insure that the facilities meet MCim's performance 
requirements. 

1.14.5 MC!m to Bear Expen!!§t. MCim shall bear all expenses 
arising out of or in connec:tlon with any wont performed to bring 
MCim's facilities Into compliance with this Attachment; provided. 
hOwever that nothing contained in this Attachment or any license 
lsaued henlunder shall be conatrued aa requiring MCim to bear any 
expenaas which. under appUcable federal or state laws or 
regulaliona, must be bome by persona or entitles other than M-lm. 

1.15 UNAUTHORIZED OCCUPANCY OR UTILIZATION OF BeiiSouth't 
FACILITIES 

Attachment VI - 35 



MCim • BeiiSouth Florida Interconnection Agreement 

1.15.1 Llcenajog or Removal of Un1uthorized Anlchmoots If any 
of MCim'a attachments shill be found attached to pole(s) or 
occupying conduit aysterma for which no license is outstanding; •• 
Be!ISouth. without prejudice to its other rights or remedies under 
this Agreement. including termination of licenses. may impose a 
ch1rge and require MCirm to aubmit In writing, within thirty (30) daya 
after receipt of written notlfic:atlon from Be!ISovth of the 
unauthorized attachment or conduit ocwp1ncy. a pole 1ttachment 
or conduit occupancy license 1ppllcetlon. If such application is not 
received by BeiiSoutll within the specified time period, MCim may 
be required at Be!ISovth's option to remove itt unauthorized 
attachment or occupancy· within aixty (80) days of the final date for 
submitting the required appllcellon. or BeiiSouth may at the end of 
such slx1y (80) day period, at BenSouth's option remove MCim's 
facilities without !lability, and the expense of such removal shall be 
borne by MCim. Charges for any auch unal.llhorlzed occupancy 
shan be equal to the applicable license fees and charges wnic:tl 
would tw1e been payable from and after the date IUCh facilities 
were first p'-ced on BeiiSouth'a poles or in BeUSouth'a conduit 
system. if MCim provides reasonable documentation of such 
plaoemonl If MCim Ia unable to ptOYide luch reasonable 
documentation the matletr may bo su~ to the Oiapute 
Resolution PCOC»dura, deaaibed In Part A of this Agreement If 
Bel!South prevails in sudll Dispute Resolution, then MCim will pay 
two yeara 'WOI'Ih of the appllc:able charges. 

1.16.1 Nothing contelned In the Agreement or 1ny license isau.ed 
hereunder ahall be COMtrued as requiring MCim to bear any 
expenses wnlch. under applicable fede~l or aate laws or 
regulations, must be borne by peraona or entities other than MCim. 

1.15.2 Prompt Ply!Dtot of ApcUcable fHa and Chargu. FHs 
and ctwgea for unauthorired pole attachments and conduit eystem 
occupancies, ae specified herein and as modified from time to time, 
shall be due and payable immediately whether or not MCim is 
permitted to continue the pole attachment or conduit occupancy. 

1.15.3 No Implied Wtlm or Batifts;ltion of Unauthprized Ua. No 
act or failure to act by BeUSouth with regard to said unlleenad use 
ehall be deemed ae a ratlfalion of the unUcenled use: and if any 
license lhOuld be IUbaequently iuued, llid lk:ense ehall not , · 
operate retroactively or constitute a ~,.tver by BeiiSouth or any of 
itt rights or privileget under this Attachment or otherw!H: 
provided, how.ver, that MCim ehall be eubject to allllabllitioa. 
obligation• and reaponalbllitles of this Agreement in regard to .. id 
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unauthorized use from its Inception. 

1.16 REMOVAL OF MCim'a FACILITIES 

1.1 6.1 Pole AttJcnmeQla. MCim. at its expense. will remove rls 
attachments from any at BeiiSouth's poles within thirty (30) days 
J'ler termination of the IH:enae covering such attachments. If 
MCim fails to remove its attachments within auch thirty (30) day 
period. BeiiSouth shall have the right to remove auch attachments 
at MCim'a expenae andl without any llaDIIity on the part of BeiiSouth 
tor dB~Nge or injury to MCim'a attachments unleu cauled by the 
negligence or intentional mlac:onduct of BeiiSouth. 

1.16.2 Condun Qccuoa,ncy. MCim. at Its expense. wrll remove rts 
communications facalitles from a conduit system within sixty (60) 
days after: 

1.16.2 . 1 Termlnt~Uon of the llcenae covering such conduit 
occupancy; or 

1.18.2.2 The date MCim reptaees Its existing facilitlea in one 
dL•ct with substitute facilities in another duct. 

1 .16.3 If MCim falls to remove ill facilities within the specafied 
period, BeliSouth ahan have the right to remove such facilities at 
MCim's expense and withou1 any liability on the part of BeiiSouth 
for damage or injury to audl facilities unleu caused by the 
negligence or intentional mlaconduct of BeiiSouth. 

1.18.4 ConUnulno Respooaibi!itv for Feu and Cbaraea. MCim 
shall remain liable for and pay to BeDSouth all feu and charges 
purauant to provialont of this Agreement until all of MCim's facalibes 
are physically removed from BeiiSouth's poles or conduit system. 

1.17 FEES. CHARGES. AND BILLING 

. t .17.1 Llotna Cbarag. l.k:ena chargea commence on the firs1 
day of the calendar month following the date a flcena is issued. 
Such charges ceaa as of the finll day of the calendar month 
preceding the month In Which the au.dvnent Of' oc:cupancy Is 
physically removed or the utilization is discontinued. A one-fTIGI'lth 
minimum charge Is appiJcable to aU llcantet. · 

1.17 .2 Notice of Bitt and Compullt!on of Cbaratt. On or about 
November 1 of each year. BeUSouth will notify MCim by certified 
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mail. retum receipt requested. of the rental rate and pole trensler 
rate to be applied In the aubsequent ca)erldar yeer The lener of 
notitleatlon ahell be ineofporetld ln. and governed by. the Ierma •• 
and eonditiona of thll Agreement Altactunenterld oecupency 
retes ahan be epplied to the number of pole( a) erld duct feet of 
conduit for which lioenaea heve been lsaued before December 1 of 
eaeh calelllder yeer. Cherves for ettactunent(a) end occupancy 
which commenced during the preceding twelve (12) month penod 
will be prorated eccordlngly. 

1.18 ADVANCE PAYMENT AND IMPUTATION 

1.18.1 Altlct!ment IOd Qccuoancv Em. Eeea for pole 
att.chment and eondu1t oc:cupency ahall be blsed on the facthues 
for which licenaes have been 111ued 11 of the date of b1IIIIIQ by 
BeiiSouth, lhaJI be computed u Mt fotttl in Altachment 1 of thll 
Agreement and lhaJ1 be payable annuelly. 

1. 18. 1.1 Charvea IIIOciated witt! newly Hc:enMd 
attaehmenta or occupanc:.la arid other attlehmentl or 
oecupanclea of leu than the entire annual billing 
period ahall be proreted. 

1.18.1.2 Charvea ahall be proreted retroactively '" 
the event of the removal ol MCim'a facllitlea. 

1.18.2 The amount of eny ldvance peyment required urlder thtt 
Section 3.20 .nan be due within aixty (60) days after receipt of an 
Invoice from BeliSouth. 

1.18.3 lmputftlon. BeiiSouth lhiU Impute to itt cotta of provldtng 
telecommunlcatlona aerv~ (and ehlrge any affiliate. aubaldlary. 
or auociate company engaged In the provision of aueh aervlcet) 
an equal amount to the eharvea aet forth In thla Attaehment lor ell 
of the conduits, ducta, and polea it occuplea and uaea. 

1.19 ASSURANCE Of PAYMENT . . 

1.19.1 In the event MCim faUa to demonatrete credit worthineaa. 
MCim may be required to fumlah a bond, letter of credit or other 
tMdenoe of financial aec:urity having a minimum faoe amount or 
$10,000.00 per atate or SSO.OOO.OO per region. Such bond. lener 
of lndit or other aec:urity lhall be In a tonn llbalectory to 
BeiiSouth and may be lncreaMd from time to lime aa reaaonably 
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required by BeltSouth to guar.nt" the performance of all 
obligationl of MCim hereunder. The amount of the bond. lener of 
credit or other security shall not operate as 1 limitation upon the •• 
obligations of MCim hereunder. 

Section 2. Darlc Fiber- Till• MCtlon Ia Lett Blank lntMtlonally purauant to 
Of'tHra of tM Florl<M Public SetVIce Comml .. lon 
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Exhibit I 

ADMINISTRATIVE FORMS AND NOTICES 

This Exhibit ll liata the lyPel of adminlltrative forms to be utJitzed In t.Onnect10n 
with this AttKhment • 

LIST OF AOMINISTRATNE FORMS 

Authorization for Make-Ready Woric 
Application and Conduit Occupancy License 
Conduit System Diagram 
Cable to Occupy Conduit 
Equipment Housings to be Placed in manhole• 
Notification of Surrender or Modif1cttlon of Conduit 
Occupancy License by Llc:enMI 

NotJfications of Unauthorized Attachments by Applicant 
Application and Pole Attachment Licente 
Pole, Anchor and Guy Strand Oetillls 
Application and UnUMd T,.namiasion Media License 
Application Survey Data 
No~tionofSurrenJerorModfficatlon ofPole 
Attachment License by Licenses 
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ATTACHMENT VII 

NUMBER PORTABILITY 

Sf#Ctlon 1 Bel/South Provfalon of Number Po#Ublllty 

-. 

BeiiSouth and MCim shall provide number portability In accordance with 
the requirements of the Act and applicable FCC ruin and Regulations '" 
effect Interim Number Portability (INP) wiH be provided by BeiiSouth to 
MCim. and MCim to BeiiSouth, Immediately upon the Effective Date or 
this Agreement. INP will be provided with minimum Impairment of 
tuncllonallty, quality, reliability and convenience to subscribers of both 
companin' services. The partlel wil! provide Permanent Number 
Portability (PNP) u soon as it is technically feasible, in conformance with 
FCC Orders, Rules and Regulations in effect and the Act .. 

Sf#Ctlon 2. lnt.rlm Number Po#Ubllfty (INP) 

INP shall be provided by Remote Cell Forwarding ("RCF"), Route 
Indexing, Route lndexitlg- Portability Hub, Local Exchange Routing Guide 
(LERG) reaulgnment. and FLEX-DID. and MCi shallaelect which of 
these methods shall be Ul8d fCK each application. MCim shall specify on a 
per telephone number buia wtl!lch method of INP Ia to be employed and 
BeiiSouth shall provide such method t.o the extent Technically Feasible. 

2.1 Remote Call Forwarding: Remota Call Forwarding (RCF) is an INP 
method to provide aubscriberl with aervice1)rovldar portability by 
redirecting calla within the telephone netwolil. 'Mlen RCF Ia uaed to 
provide interim number portabUity, calla to the ported number will fil'!t 
route to the BeliSouth awltch to which the ported number was previously 
aaalgned. The BeiiSouth awltch will then forward the call to a number 
aaaodated with the MCim detl;nated switch to which the number is 
ported. MCim may order any additional paths to handle multiple 
simultaneous calla to the aame ported telephone number as apeclfied by 
MCim. 

2.2 FLEX-DID Ia an INP method that makes uae of direct Inward dialing 
trunkl . Each FLEX-DID trunk group uaed for INP i1 dedicated to carr{tng 
FLEX-DID INP traffic ~n the BeUSouth end ofllce and the MCim 
switch. Trefllc on t:heaa trunk• cannot overflow to other trunks. so tho 
number of trunka shall be conservatively engineered by BaliSouth. 
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BeiiSouth shall provide FLEX-010 on an individual number bas1s as 
specified by MCim. Also, inter-switch algnaling la usually limited to multi­
frequency (MF). This precludes passing CLIO to the MCim switch. 
However. BeiiSouth intends to use SS7. 

2.3 Route Indexing: Route Indexing may take two forms: Route Index­
Portability Hub (RI-PH) or Directory Number-Route Index (ON-RI). 

2.3. 1 VVhere Technically Feaaible, RI-PH will route a dialed call to 
the BeiiSouth switch anociated with the NXX of the dialed number. 
The BeiiSouth switch shall then Insert 1 preftx onto the dialed 
number which Identifies how the call Is to be routed to MCim. The 
prefixed dialed number Ia transmitted to the BeiiSouth tandem 
switch to Which MCim Ia connected. 

The prefix Is removed by the operation of the tandem switch and 
the dialed number Is routed to MCim'a switch so the routing of the 
call can be completed by MCim. 

2.3.2 ON-RI Ia a form of RI-PH that requires direct trunking 
betweea. the BeiiSouth switch to Which the ported number was 
originally assigned and the MCim switch to Which the numb41r has 
bMn porWcJ, 1M Bei!South IWiteh shan Hnd !he originetly dialed 
number to the MCim switch without a prefix. 

2.3.3 BeiiSouth shill provide RI-PH Of ON-F\J on an individual 
telephone number bull. aa deslgneted by MCim. Where 
Technically Feasible, MCim may designate both methods 10 t.hat 
calla to ported numbera ere firat direct.ed to the MCim switch over 
direct trunkl but may overllow to tandem trunks if all trunks in the 
direct group are occupied. 

2.3.4 For both RI-PH and ON-RI the trunkl uaed may, at MCim'' 
option, and where Technically Feasible, b4l the same aa those used 
for exc:henge of other local traffiC and toll tra!fte with BeliSouth. At 
MClm'a option, the trunklthall employ SS7 or in band aignaling. 

2.4 l:ERG Reaulgnment: POftabllity for an entire NXX aha II be provided 
by utillzlng reaaalgnment of the block to MCim through lnduatJy 
recognized guidellnet and the Local Exchange Routing Guide (LERG). 
Updates to trantlallont In the BellSouth twitching oftlce from Which ln. 
telephone number It ported will be mlde by the BeiiSouth prior to t.ha date 
on Which LERG changes become effective, In order to redirect calla to the 
MClm switch via route indexing or the INP method specified by MCim. 
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2.5 Other CurrenUy Available Number Portability Provrslons· 

2.5.1 BefiSouth shall exchange with MCim. SS7 TCAP messages-· 
aa required for the implementation of Cuatom LOC81 Area Signaling 
Services (CLASS) or other feeturea 1vailable in the SelfSouth 
networtt. CLIO shall be passed by BeiiSouth to MCim. 

2.5.2 Upon notifieltion from MCim that it will be initiating INP. 
BeiiSouth shall diacloae to MCim any technical or capacity 
limitations that would prevent the use of the requested INP method 
In a particular switching office. BeUSouth and MCim shall cooperate 
In the Proc:etl of porting number~ to minimize aubscnber out-of­
service lime, including updating switch translations where 
necessary within timetramea on parity with establishment of new 
aervloes for BeDSouth'a customer~. but in any event BefiSouth shall 
use Ita best effot11 not to exceed thirty (30) minutes after 
notific:atlon that physical cut-over has been completed (or initiated), 
as MCim may designate. 

2.5.3 For INP. MCim shall have the right to use the existing 
BeliSouth 911 Infrastructure for all 911 capabilities. Wilen an INP 
melhoJ Is used for MCim aubteribe11. both the ported numbers 
and shadow numbetl shall be stored In 911/ALI databases. MCim 
shaH have the right to verify the accuracy of the information in the 
PSAP detabaes. 

2.5.4 When any INP method is used to port a subscriber. the 
donor provider must maintain the Une lnformatlon Database (LIDS) 
re<:Ofd for that number to rellec1approoriate conditions a a reported 
to it by the porting service provider. The donor must outcJear call 
recorda to MCim for biiUng and collectlon from the subscriber. 
MCim shall receive revenue for LIDS look-ups. 

2.5.5 BeUSouth should sand a CARE tranaactlon 2231 to nottfy 
IXC that acceu Ia now provided by a new CLEC for that number. 

Section 3. ~umbw Portablllty (NP) 

BeiiSouth and MCim agree to Implement NP aa follows. to the extent the 
parties mutually agree the following Is consistent with FCC orders in effect 
in FCC Docket 95-118 and the directions from the appropriate lnduatrj. 
forum: · 

3. 1.1 The requirements for NP shalf Include the follOWing: 
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3 1.2 Subaeribers muat be able to change local aerv•ee providers 
and retain the same telephone number( a) consistent wrth FCC 
Rules and Regulations. 

3.1.3 The NP networ1< architecture shall not subject alternate local 
exchange c:a.rrlera to any degradltion of Nrviee comp~red to 
BeiiSoU'th in 1ny retev1nt meuure. including tr1namiaalon qualrty. 
switching and transport coats. Increased call set-up tune aM post· 
dill delay. and MCim lhaU not be required to rely on the BeiiSouth 
netwof1t for calls completing to Its potted aubaeribers 

3.1.4 When an ofllc:e Is equipped with NP. 111 NXXs in tne oftic:e 
shill be defined as portable 1nd trlnatltlons w111 be changed In all 
service provider awiteh81 to open thOle NXXa for d1t1base 
querlea. If a awitch ~ervea multiple rate centers. then at a 
minimum. all of the NXXs for a rata center in that awrteh shall be 
made portable wtlen any one of them is turned up. 

3.1.5 When an NXX Is defiMd 11 portAible, It lh1ll 1110 be defined 
11 portable in aU LRN-eap1ble oflloes which h1ve dlree1 trunks to 
the given switch. 

3 .1.6 Upon introduction of LRN In a marttet area. the t»ndems 
(local 1nd IICCeU) chill be 1mong the firat converted, with no 
unreasonable delay. All portable NXXa shall be recognized in 
theN tandems aa portable. with queries launched from these 
switches. 

3.1.7 Left blank intentionaUy 

3.1.8 When a aubsc:riber porta to 1nother service provider and has 
previously secured a reMrvltlon of line numbera from the donor 
provider for poulble aetlvatlon at ·aome future point. thiM 
1'111erved but 1nact1va numbera shall ·parr 1long with the 1etrvo 
nurnbel'l being potted by the aublcnber In Otder to ensure that the 
end UHf' aubacriber will be permitted to exp1nd Its Nrvice using 
the llrTMI number range it could UN If It remained With the donor 
provider. 

3 .1.9 During the proceu of potting • tublcnber. the donor serv~ce 
provider ahalllmplament the 10-0igit trigger feature. When the,. 
donor provider receives the porting request. the 1 O.Oiglt triGger 
ahlll be epplled to the Subacriber'a line at lellt 24 hours pnor to 
the Older due date in Older to ov.•come donor networtt time delays 
in the disconnection of the aubac:riber. Altemalively. when en 
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activation notice Is sent to an NPAC to trigger a broadcast to 
service provider databases. the donor switch shall have its 
translations changed to diaconneCt the subscriber' a line wrthln 
fifteen (16) minutes of the donor network Local SMS's having 
received the broadcaat. 

3.2 Joint Cooperation 

Both MCim and BeiiSouth ahall: 

Support all emergency and opentlor se!Vices. 

Use scarce numbering resources etliclently and administer such 
•esources In a competitively neliltnll manner. 

.. 

Jointly cooperate with each other to ensure that both carriers shall be able 
to rate and bill all types of calla. 

Jointly cooperate w!th each other to apply NP consistently on a nationwide 
basis, and In accordance with all Federal Communication Commlulon 
directives. 

3.3 Location Routing Number (lRN) 

BeiiSouth and MCim shall work to Implement the LRN-NP solution. 

3.3.1 A ten-digit code. consistent with the North American 
Numbering Plan, called the location routing number (L.RN) shall be 
used as a networtc address for each switch that terminates 
subactiber linea. I.e. ~ end otlic:e. LRN shall support existing six· 
digit routing and may be Implemented without changes to existing 
switch routing algorithms. In exlsting end offiCeS, the LRN shall be 
selected from one of Its e·xlating NPA-NXXs. New end offices shall 
be aulgned LRNa through normal administrative proceuea. 

3.3.2 LRN employs an ·N-1" Query Strategy for lnterLATA or 
intraLATA toll calla, by which the originating carrier will pan the call 

· to.the appropriate toll carrier who win perform a query to an 
external routing databaae and route the call to the appropriate 
terminating local carrier either directly or through an aoc:e11 tandem 
office. For a local call to • ported number, the originating carrier Is 
the "N·1" carrier. It will perform an external database quert and' 
paaa the call to the appropriate terminating carrier. The "N·1" 
methodology will be uaed to extend portability on a phased. region­
by-region basis and It does not place BeUSouth or oth~r carriers 
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needlessly In the call path. 

3.3.3 BeiiSouth ahall fumlah MCim with the firat six dlg1ts of tho 
originating LRN when it supplies MCim wrth the Junsd1ct1on 
Information Parameter for the Initial Address Message. 

3.3.4 BetiSouth agrees to begin the introduction of LRN to end 
user subscribers who may begin changing local service providers 
and retaining their exitting t.elephone number based on the time 
line set out by the FCC In ita Telephone Number Portability Order 
(CC DocKet No. 95-116), or aa per o State order if such time tor 
introduction of LRN tet by the State is earlier than would result 
under the FCC Order. 

3.3.5 The generic requirements for LRN are specified in the 
following publieatlont: Generic Switching and Signaling 
Requirements for Number Portability, Issue 1.03, September 4. 
1996 (Editor· Lucent Technologies, Inc.); Generic Requirements 
for SCP Appllcltion and GTT Funetlon for Number Portability, Issue 
0.31, Final Draft. March 24, 1996 (Editor· Amerit.ech Inc): and 
Generic Operator Servlca Switching Requirements for Number 
Portab11ity, Issue 1.00, Final Draft. April12, 1996 (Editor. Nortel). 

3.4 Additional NP Requirementa 

3.4.1 For local cal'- to a portable NXX native t.o another end-office. 
BeliSouth shall query an ex1emal database as soon as the call 
reaches the first NP-capable awitch In the call path. An LRN­
caplble originating switc:t sha.ll query on a local call to a portable 
NXX aa soon as it determine• that it (IM originating switch) does 
not serve the dr.led number. 

3.4.2 BeiiSouth ahaU be the default carrier for database queries 
where a participating canrier Ia unable to perform ita own query dua 
to abnormal condttiona. 

3.4.3 S.!ISOuth will provide MCim INP lnd NP for tubtcnbere 
· moving to a different location. or staying at the same location. 

within the same rate center area. 

3.5 SMS Administration r • 

BeiiSouth will WOfk cooperatively with othef local service providers to 
eatabl'-h the NP Service Management System (SMS). The SMS ahall be 
administered by a neutral third party, to provide for the efficient porting of 
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numbe~ between carrie~. There must be one exclusive NPAC per 
portability State or region, and BeiiSouth shall provide all informatiOn 
uploada and downloads regarding ported number~ to/from. respectively.·· 
the exclusive NPAC. BeiiSouth and MCim shall cooperate to facrll .. te the 
expedltloua deployment of LRN-bated NP through the process prescnbed 
by the FCC. Including. but not limited to, participation in the aelection of a 
neutral third party and development of SMS. as well as SMS testing for 
errectnre procedures, electronic ayatem interfaces. and overall reldlneu 
for use consistent With that apecltied for ProviSioning in this Agreement. 

3.6 Cut-Over Proceu 

BeiiSouth ahall cooperate in the process of porting numbers from one 
earner to another so as to limit service outage for the ported subscriber. 
This shall Include. but not be limited to. updating its networl( element 
ltllnslatlona within five (5) minutes following notlf'atlon by the industry 
SMS. or ported-to local service prOVlder, and deploying such tempof11Y 
translations as may be required to minimize service outage. e.g .. 
unconditional trigger~. Also. MCim shall have the right to determrne who 
initiates the order for INP In spedllc cut-over situations. 

For a Coordlnatud Cutover Environment. BeiiSouth shall verbally 
coordinlte with MCim the d!Konnect and twitch tranalatlon as close to 
the request*' time at possible. The coordination ahall be pre-apecifled 
by MCim and ~reed to by both parties and In no case shall begrn more 
than 20 minutes after the ~reed upon time. 

For a Non-Coof'dinated Cutover Environment. BeUSouth shall schedule a 
mechaniz.ed update of disconnect and awrtch translations at the MCim requested 
cutover time (frame due time). Such updates will be available seven (7) days a 
week. twenty-four (24) houri a day. BeiiSouth shall provide an Operation 
contact whom MCim can reach In the event manual Intervention Is needed to 
complete the cutover. In the event of manual Intervention. BeiiSouth ahall notify 
MCim immediately of the need for manual Intervention and ahall provide MCim 
With a COf'l19letlon tchedule and project plan for resolving the issue requlnng 
intervention within thirty (30) minutes from the time the need for manual 
intervention waa ldentll'led. and ahall reaolve auch iaaue as aoon as pourble 

3. 7 With reaped to operator services and directory listings euoclated with NP 
for MCim subwibera, BeiiSouth shall provide the following when NP Is in place: 

3.7.1 The Provisions In 4 .8.1.1•.4.6.1.5 below. ahall applywnen 
NP Ia In place. 

3.7.2 If Integrated Services Digital Network User Part (I SUP) 
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signaling Is used BeiiSouth shall provide the JunsdictJon 
Information Paramet.er In the SS7 Initial Address Message. (See 
Generic Switching and Signaling Requirements for Number 
Pol'tability, luue 1.03, September 4, 1996 (Editor. Lucent 
Technologies. lnc.J) 

3.7.3 BeiiSouth shall provide a 10-0igit Global Title Translation 
(GTT) Node for routing queries for TCAP·baled operator services 
(e.g., LIDS). 

3.8 BeiiSouth OSS shall meet all requirements specified in "Generic 
Operator Services Switching Requirements for Number Portability." Issue 
1.00, Final Dl'lft. Aprli12, 1996. 

Section 4. Requirement. for INP and NP 

4.1 'Mlite and Yellow Page Listings 

LEC shall provide and maintain for MCim one (1) white page and one (1) 
yellow page (if applicable) fitting for each MCim aubacriber that has 
ported Its number from Bell South, consistent with that specified for 
Provilloning In this Agreement. The lilting and handling of listed and 
nonlisted telfophone numbers will be at least at parity with that provided by 
BeiiSouth to Its own subscribers. 

4.2 Call Referral Announcements 

BeiiSouth shall allow MCim to order call referral announcements, and 
specif'f the particular announcement from BeiiSouth's standard set of call 
referral announcement options, on a per telepnone number basis, for 
telephone numbers which MCim has ported from BeiiSouth to MCim and 
for which such ILNP menures have, at MCim's direction. been 
terminated. 

4.3 Testing 

BeiiSouth and MCim shall cooperate In conducting MCim's testing to 
ensure lntel't:OI'Ineetlvlty between systems. BeiiSouth shall Inform MCim of 
any system updates that may affect the MCim netwo111 and BeiiSouth 
shall, at MCim'a request. perform tests to validate the operation of the 
netwo111. Additional tasting requirements may apply as specified by thiJ . 
Agreement. 

4.4 Engineering and Maintenance 
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BeiiSouth end MCim will cooperete to enaure 11\et pel'fomlance of trunhng 
end 1ign111ing capeaty Ia enginMred end menagec~ et Ieveli which are at 
leaat It parity with 11\et ptOYided by BeASouth to ita 1ubacnbera end to • · 
enaure ef'lec:live maintenance lilting through ldivlties auch •• routine 
!eating practices, networi< trouble itoletlon ptOC:ellel end revieW of 
operetionel elemenll for trlnaletlona, routing end "'twotlc feult raolatJon 

Additionel apec:Hic engineering and m.lntenenca requlrementa ahallapply 
11 apecltlec:t In thll AgtWment. 

4.5 Recording end 8IIUng 

BeiiSouth ahlll provide MCim with ICCUrN bilfang end Subscriber 
Account Reconi Exehlnge dell for MCim IUbsc:nbors whose numbers 
heve been ported. 

4.5.1 Calls originated from RCF ported numbera In BeiiSouth and 
ofllc:es end Mnt to the MCim networ1< muat algnll the ahldow 
number In the caning Party Number (Ci!PN) peremetar end ported 
number in the Charge Number (CN) ~in the SS7 lnitlll 
Addreur.Aeta~~ge. 

4.8 Opemor Setvlcn end Dlrec1ory Llltlng1. 

With respect to operator MtYicH end directory liatlng1 euoc:ieted with 
NP for MCim 1ubacribel'l, BeiiSouth lhall provide the following: 

4.8.1 While INP Ia deployed end prior to converalon to NP: 

4.8.1.1 ee•South lhall lllow MCim to order prcrMionrng of 
Tefe9hone Une Number (TLN) callng c:arde and Btlled 
Number Screening (BNS), In Ita UDB. for nurnberl potted to 
MCim. • apec:lfted by MCim. BeiiSouth lhall contlnue to 
dow MCim ecoeea to ita LIDB. Other LIDB provtaiona are 
apec:ifted In thla Agreement. 

4.8.1.2 Where BeiiSouth hu control of directory listings lor 
NXX c:odea containing ported numbera, BeUSouth 1h1ll 
m.lntaln entries for ported numbere 111peclfied by MCim. 
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8actJon 1. General Bualn"a Requlrementa 

1.0 BeiiSouth shall provide real·tlme and interactive access via electronic 
interfaces as detailed In this Agreement to pecfonn pre-service ollienng, 
service trouble reporting, service order proouslng and prov!sionrng, 
customer uaage data transfer and local account maintenance. If any of 
the processes require additional capabilities. BellSoulh shall develop the 
additional capabilities by January 1, 1997. If a.tiSouth cannot meet that 
deadrme. BeUSouth shall file a report with the :Commluion that outlines 
why It cannot meet the deadline. the date by which such system will be 
implemented, and a description of the sy.tem or process which will be 
used In the interim. BeiiSouth and MCim shaH also establ'· h a joint 
Implementation team to assure the lmplementatlon of the real-time and 
interactlve Interfaces. These electronic interfaces shall conform to 
industry 1tandard1 where such standards exist or are developed. 

1.1 Procedures 

The parties will support machine-to-machine Interface for maintenance, 
preordering and provisioning with the Introduction of an Industry standard 
that Is subsequentty approved by both parties. The parties funner agree 
to make f1Vf1fY vfl1ort to Implement EBI within 12 months of the 
introduction, and jotnt approval, of auch applicable lnduatry standard or 
the actJvatlon of EBI for~ ordering, whichever Ia later. MCI further 
agrees to .a:ept on an Interim bale, until auc:h time n EBI Ia 
implemented, the Interfaces approved by BeiiSouth. 

1. 1.1 BeiiSouth Contact with Subscribera 

1.1. 1.1 MCim at all times shall be the primary contact and 
a<:CQYnt control for all lnteractiona with ita subsctlbera, 
except aa lpecif\ed by MClm MClm aubsctibera include 
active MClm aubscrlbera as well u those for whom service 
ordera are pending. 

1.1. 1.2 BeiiSouth ahall ensure that any BeiiSouth personnel 
who may receive sublaiber Inquiries, or otherwise havo 
opportunity for subscriber contact (I) provide appropriate 
refemlla and telephone numbera. to aubecribera who Inquire 
about MCim services or producta; (U) do not In any way ~ . 

dleparage or discriminate agalnet MCim. or ita prodllctl or 
ser.nce.: and Qll) do not provide Information about BellSouth 
products or services during that aame Inquiry or subscriber 
contact .. 
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1.1.1.3 BeUSouth shall not use MCim's request for 
subscriber information. order submission. or any other ·. 
aspect of MCim's processes or services to aid BeiiSouth's 
marketing or sales efforts. 

1.1.2 Expedite. Escalation. and Disaster Procedures 

1.1.2 .1 No later than abcty (60) days after the Effective Date 
of this Agreement BellSouth and MCim shall develop 
mutually ~ble Helllatlon and expedite procedures 
whlc:h may be invoked at any point In the Service Ordenng, 
Provisioning, Maintenance. and Subscriber Usage Data 
ttanafer processes to facilitate rapid and timely resolution of 
dlaput.es. Such procedures may Include. without limitation. 
intercompany contacla Usta for purposes of handling 
subiCriber and other mattera whlc:h require 
artention/resolutlon outllcle of nonnal bualneu procedures 
wfthln abcty (60) days after the Errectlve Date of this 
Agreement 

1.1.2.2 BeHSouth and MCim egree to jointly develop and 
implement • ~.UIItd ~ mtoration p!an and dlsatter 
reccwery plan to be In~ by year end 1997. A joint task 
team will c:onvnenc:e deveiopmeut within 30 days of 
execution of this Agreement for implementation throughout 
1997, naachlng fuU deployment by year end 1 Q97. 

Such plans lhalllncorporate BeiiSouth'a Emergency 
Contingency Plans for Residence and Bualneu Repair 
centerl. The Plans lhall confolm to the FCC Restoration 
Guldellnea, to the NSEP (National Security Emergency 
Prapareclnesa) proc:edures and adhere to the guidelines 
dew eloped by the TSP (Telecommunle.tions Service 
Priority) System oflic:e with the fljCS (National 
Communicdon System) Agency. 

The Plans lhalllnclude at a minimum: (I) provision for 
immediate 800111 by MCim via the Electronic Interface to be 
establiahed purauant to Sec::tlon 3, to infotmatlon Indicating 
the exlatence, location and aource of any emergency r 

ne1Woftt outege affeetlng MCtm customera; (II) estatniahment 
of a lingle point of contact responllble for lnltlatJng and 
coordinating the restoration of aU Local Services and 
Netwol1c Elementa or Combinations: (Ill) methods and 
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procedures to provide MCim wilh real-time acceu to 
information relating to the sc.tus of restoration efforts and 
problem ,.aolutlon during lhe restoration process; (IV) an •. 
inventory and description of mobile restoration eqUipment by 
roc.tlona: (v) melhoda and procedures for the dispatch of 
mobile equipment to the restoration aile: (vi) methods and 
procedum for "'"Provlalonlng au Local Services and 
Network Elementt or Combinations after lnhial restoration: 
(viQ equal priority, aa between MCim subscribers and 
BeiiSouth aubacrlbers, for reatoration et'fortt. conalatent with 
FCC Servlcle Restoration guidelines. Including. wilhout 
limitltlon, deployment of repair petaOnnel and aeoeu to 
apare part~ and components: and (viii) a mutually agreeable 
proc:eaa for eacalation of maintenance problema. Including a 
complete up-to.<latelilt of raponai)te contacta. available 
tMnty-fout (24) houri per dey. aewn (7) deya per week. 

Said plana lhaU be modtfied and updated u necessary. For 
purpoaea of this aubtaction. an emergency netwot1c outage 
Is deftMd 11 5,000 or more blocked can attempts In a tan 
(10) minute~ In a alngle exc:Nnge. 

1.1.3 Operational and Ttchnotogk;tl ChangM 

1.1.3.1 BetiSouth ahan use its beat effOftl to notify MC lm of 
any operational or tec:hnotoglc:al (e.g .. central ofllce awitch. 
tranamlulon. ayatema lntetfKea) changes abc (8) monlha in 
advance, or at the time the decialon Is rnede, wttlche·~r Ia 
lela. If notice Ia given to MCim len than abc (8) monlha In 
advance. a.IISouth wil wot1c with MCim to develop a 
mutually agrNible Implementation plan. if requested by 
MCim. MCim agiMI that it lhaU not aubmit an 
un~ request 

1.1.4 Subscriber of Record 

1.1.4.1 BeiiSouth lhall recognile MCim aa the Subscriber 
of R.cord for all Netwot1c Elements or MNicn for rt~~~le 
ordered by t.iCim and lhall sand au notleea, Invoices, and 
Information wtllch pef1aln to IUCh ordered MI'YICiel dlreeUy to 
MCim. t.iCim will provide BeUSouth with eddreuea to ~ 
BeiiSouth lhall Mnd allauch O(ltloea, lnvolcM. and • 
Information. 

1.1.5 Wot1c c:.nter lnteliKe ProcedUrt~t 

Auac:hmlnt VIII • 3 



MCimetto • BeiiSouth Florida Interconnection Agreement 

1.1.5.1 BeiiSouth and MCim shall, within 60 days or the 
Effective Date of this Agreement develop and Implement •• 
Work Center (local Carrier Service Center) Interface 
Procedures for each !'unction/business process. 

1.2 Service Offerings 

1.2.1 Changes in Retail Service Offerings 

1.2.1.1 Bel1Sou1hi shall notify MCim of any proposed 
changes in the terms and conditions under which BeiiSouth 
offers Telecommunications Services to subactibers who are 
not Telecommunicltlons Sefvlce providers or carriers, 
including, but not !limited to, the introduction or 
discontinuance of any fnt\Jres, functions. services. 
promotiona. or changes In rwtall rates at least forty-fiVe (<45) 
days prior to the elfec:tive date of such change, or 
concurrant with BeiiSouth'a Internal notiftcation proceu for 
aueh change. MCi m rec:ogn~ that certain rev!slona may 
occur beNieen the time BeiiSouth notifies MCim of a change 
pursuant to this Section and BeliSouth'a tariff filing of such 
~· Beii$Quth thaH notify MCim of IUch revisions 
contlatent with BeiiSouth'slntemal notification process but 
MCim ecoepta the consequences of such mid-stream 
changes 11 an uncertainty of doing b\nlneu and therefore 
will not h')ld BeUSouth responsible for any resulting 
Inconvenience or cost lncumtd by MCim. 

1.2.1.2 BeiiSouth shall notify MCim of any proposed 
changes In the termt and conditions under which it offers 
unbundled Networtc Elementa lnduc:llng, but not limited to. 
the Introduction or discontinuance of any futuret. functlor1a 
Mf'VIctt, promotlonl, or changes In rates at leut forty-live 
(45) c1aya prior to !the elfeGtive date of such change, or 
concurrent with BeiiSouth'a Internal notification proceas for 
such Change. MCim recognizes that certain revisions may 
OC'oQir between the time BeiiSouth notlflea MCim of 1 change 
pursuant to thla s.ct1on and BeiiSouth'a tariff filing of such 
change. BeiiSout:h shaH notify MCim of such revialont 
conalatent with BellSouth'alntemal notification proceta " ut 
MCim IICC:ePtl the conaequencea of such mld-sttutn 
changaa aa an uncertainty of doing ~lneaa and therefore 
will not hold BeHSouth retp0n11ble for any resulting 
inconvenience or cost lncumtd by MCim. 
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1.2.2 Telephone Service Priority 
. · . 

1.2.2.1 Upon receipt of a request from MCim containing tho 
appropriate TSP Authorlzltlon Codes euigned by the 
NSEP· TSP, Sell South a hall identify the account with this 
code. BeiiSouth will conform to the tramewortt defined by tho 
NSEP· TSP for restoration on a priority baaia of tho individual 
eccountt. 

1.2.3 Caller 10 

1.2.3.1 To the extent BeiiSouth it authorized to do so. 
BeiiSouth shall c:ooper~te with MCim to provide the 
Bei!South-approved equipment vendor llat associated with 
Caller 10. 

1 .. 2.4 TTYITDD 

1.2.4.1 Be!ISouth lhall cooperate with MCim to provide 
eervlcet and equipment nec:euary to serve TTY/TOO 
sublcriberl. 

1.2.5 Blocldng Serv1cet 

Upon request from MCim, BeiiSouth lhall provide bloc:klng of 700, 
900, and 978 ~. or «her services of llmllar type aa may now 
exilt or be de<leloped In the future. a .. ~ lheU provide Billed Number 
Screening (BNS), Including required UDB updetet, or equivalent 
servloe for bloclc.lng completion of biU -to- thitd party and collect 
calla, on a line, trunk, or Individual service bull. 

1.2.8 Training Support 

1.2.8.1 BeiiSouth ahall develop and deliver training for all 
8eiiSouth employees Who may communicate with MCim 
subec:ribora. Training will be provided for all ordering, 
~. maintenance, billing, mllcellanaoua service• . 
and any Clthef an~~~ wtrlch Ia approprlaus for the aervlcea to 
be provided by BeriiSouth purauant to this Agreement 

1.2.8.2 BeiiSouth will Initially train MCim employeef on the 
utilization of electlonic lntelfKea and operational interface 
proceduras with a.tiSouth support centers for ordering, 
maintenance and provisioning. 8eiiSouth will provide the 
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Initial training and training due to significant BeiiSouth 
ayatem or interface changes to MCim at no charge. 

1.2.7 Cln1er Identification Codes 

BeiiSouth &hall provide lo MCim the active Carrier Identification 
Codes (CIC) for both Diet 1 and 800 services ror each of itc accen 
tandems on a one time bat'- in accordance with OBF standarda. 

S.Ctlon Z. Ordering and PJovtalonlng 

2.1 General B~lneaa Requirements 

2.1. 1 Ordering and Provisioning Parity 

2.1.1.1 For preol!deting and provisioning. the parties agree 
to implement the BeJISouth approved and implemented EBI 
atandard for local Service Requeats ("LSR") within 12 
monlha of the Implementation of the EBI Intarlace fof Accesa 
Service Requeat rprovl.tlonlng. MCI further agreoea to accept 
on an Interim baala, untllauch time u EBIIs lmplernentad 
ror LSR, the lnterfeou approved by BeUSouth. 

2.1.1.2 During the tenn of this Agreement, BeiiSouth shall 
provide neoesaary ordering and provlalonlng bu&loeN 
proce&&aupport u well as !hoM technical and ayatems 
Interfaces as may be required to enable MCim to provide at 
leut the aame level and quality of &efVIce for all resale 
&ervicea, fl.lnctiom, features. capabilitlet and unbundled 
Netwoltc Elements aa BeiiSouth provides Itself. Its Atllliates 
or Its ovm aubtcribera. BeiiSouth shall provide MCim wrth 
the aame leYel of ordering and provisioning aupport 11 

BeiiSouth provldea itaelf In ICCOI'dance with atandarda and 
performance measurements that are at least equal to lhd 
hlghnt level of al!anda.rda and/or pedormance 
meaaurements that BeiiSouth uaaa and/or which are 
required by lew, ~utatory agency, or by BeiiSouth'a own 
Internal procec:turea. whichever are the mo.t rigorous. 
These atandarda &hall apply to the quality of the technology, 
equipment, faeilitliea, proceaaea. and techniques (including. 
but not limited to. auctt new an:hltectu.-.. equipment. 
facllltlea, and lntelface& as BeUSouth may deploy) tttat 
BeiiSouth p~ea to MCim under this Agreement. 
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For resale purposes. BeUSoulh shall provide realtime 
electronic intetfaces ren for transferring and receiving 
SeMce Orders and Provisioning tiata alld materials (e.g ~ 
access to Street Addreu Guide ("SAG1and Telephone 
Number Assignment datlbue). The$e interfaces shall be 
administered through a gatewly that will aerve as a point of 
contact for the tranamtulon of such data from MCim to 
BeiiSouth, and from BeUSouth to MCim. The 
implementation of such data transfer syttem shall be 
negotiated in good faith by the partlel and be specified in a 
written agreement between MCim and BeiiSouth that will be 
completed expeditiously after the Etfeetlve Date of this 
Agreement MCim and BeiiSouth egree to uae beat efforts 
to provide the Electronic Communications gateway 
dHeribed above as aoon 11 practicable. but in no event 
later than April1. 1997. In addition, (i) BeUSouth agrees to 
uae ita best efforta to carry outs ita mponaibllitlea under this 
Section, and (II) MCim egrees to uae ita beat efforts to carry 
out ita mponaibllitlel under thia Section Interfaces. 
BeiiSouth watranta that Interim aolutlona ahall provide MCim 
Cuatomera with the aame level of aervlce available to 
:leUSouth cuatomers. 

2.1.2 Loea.l Carrier Service Center (LCSC)/Single Point of Contact 
(SPOC) 

BeiiSouth ahall provide MCim, twenty-four (24) hours a day, seven 
(7) daya a week, with the capability of ordering via an electronic 
Interface, except for acheduled electror.Jc Interface downtime and 
mutually egreed In advance electronic interface downtime. 
Provisioning ahan be available during 'IOfiTIIII business hours. 
Downtime ahaU not be ac::heduled during normal buaineu hours 
and lhall occur during time where ayatema experience minimal 
uaage. BeDSoutll lhaU provide a Single Point of Contact (SPOC) 
for all Ol'dering and provlalonlng contacts and order flow involved in 
the pun:haae and provisioning of BeUSouth'a unbundled Elements. 
Comblnatlona and Reule. BeiiSouth'a SPOC ahall provide to 

· MCim a toll-free nationwide telephone number (operational from 
8:30 a.m. to 5:00 p.m., Monday through Friday. within each 
rnpect!ve continental US time zone) which will be anawered by 
capable ataff trained to anawer queatlonl and resolve probJem.,;n 
connection with the on:lerlng and provlalonlng of Elements 'Ot' 

Combination• and resale aervlcea. 

2.1.3 Street Addreaa Guide (SAG) 
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2.1.3.1 Within thirty (30) days after the Effective Date of th•s 
Agreement. BeiiSoulh Shall provide to MCim the SAG data.­
or itl equivalent. in electronic form. All changes to the SAG 
shJIU be made available to MCim qn the same day as the 
change to the data is made. 

2.1.4 CLASS and Custom Features 

2.1.4.1 For purchJiae of unbundled network elements. 
MCim may order the entire set of CLASS and Cuatom 
featura and functions, or, where Tecnnlcally Feasible, a 
subset of any one or any combination of such features. For 
resale purposes, BeiiSouth shaH provide MCim with a liat of 
features and functions available on an end olllee by end 
oftlcebaala. 

2.1.5 Subscriber Payment History 

2.1.5.1 To the extant each party has such information. 
MCim and BeiiSouth agree to mal<e available to each other 
~uch of the followtng aubacriber lnfonnatlon u the 
subscriber authorizes BeiiSouth or MCim to release: 

2.1.5.1.1 Applicanra name; 

2.1.5.1.2 Applicanra addresa; 

2.1.5.1.3 Applicant' a prev!I)US phone number. if any: 

2.1.5.1.4 Amount. if any. of unpaid balance In 
applicant's name; 

2. 1.5.1.5 Whether applicant Is delinquent on 
payments: 

2.1.5.1.8 Length of service with pric; local or 
intra LATA toll provider; 

2.1.5.1.7 Whether applicant had local or intraLATA 
toll service terminated or auapended within the latt six 
montha with an explanation of the reaaon therefor: 
and, 

Attachment VIII · 8 



• 

MCimetro • BeiiSouth Florida Interconnection Agreement 

2.1 .5.1.8 Whether applicant was required by pnor 
local or intral.A TA toll provider to pay a deposrt or 
make an advance payment. including the amount of . 
each. 

2.1.5.2 BeiiSouth ahall not refuM Mrvice to MCim for any 
potential MCim aubiCIIber on the baala of that aubacriber's 
put payment hlltory with BeiiSouth. MCim lhall eatabllsh 
the Cl'edit scoring criteria for applicants for MCim aervlces. 

2.1.5.3 SeiiSouth shall provide to MCim a rul-llme. 
eleetlonlc Interface to BeiiSouth subscriber Information 
ayatema which will allow MCim to obtain the cuat.omer 
payment hlltory information aa detailed above. The parties 
ahall mutually agree upon restrlctlona that will appropnately 
aafeguard aubacribers' privacy. 

2.1.5.4 Until such time as the Partiet reach agreement on 
the restrlctlona delcribed In 2.1.5.3, BeiiSouth ahall provide 
MCim with r.quuted cuatomer payment hlatory information. 
at detailed above, baNd upon MCim'a blanket 
representation thet MCim will obtain the aubscfiber's 
authorization to obtain auch deta In advance of any request. 

2.1.6 Carrier Selection 

2.1.6.1 FOI' Mrvicea for resa.le or unbundled Networtt 
Elementa. BeUSOiilth ahall provide to MCim, no later than 
January 1, 1997, lhe capability to otder locaiMrvice. 
lntriiLATA (where available), lnterlATA. and intematlonal toll 
Mrvloes by entering the MCim aubscriber'a choice of carrier 
on a alngle otder. BeiiSouth shall provide MCim with the 
capability to orderaeparate inteft.ATA and inlriLATA (where 
available) carrier~. on a line or trunk basil. 

2.1.6.2 Where intraLATA toll carrier Mlectlon is not 
Implemented. BeiiSouth agrees to provide lnlriLATA toll 
aervicea for reaale to MCim. In all other caaea. BeiiSouth will 
route toll calla to the appropriate carrier as dealgnated by 
W.Cim. 

2.1.6.3 BeiiSouth may, when authorized in writing by MCim. 
proceaa PIC chan:gea directly from MCim aubacribera. 
lnqulriea from MCim aubscribers regarding the aubacribers' 
PIC shall be referTed to contact numbers provided by MCim 
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to BeiiSouth. MCI m shall provide any update a to the contact 
number fiat In writing to BeiiSouth. 

·. 
2.1. 7 Nodficlltlon to Long Distance Carrier 

2.1.7.1 BeiiSouth IIQ,.... to notify MCI ualng OBF·approved 
CARE ttanMCtions. whenever an MCI aubacriber who ia 
provided local MNice tttrough aervlcea for r ... le or 
unbundled Netwolik Elements changes MCI PIC status. 

2.1.7.2 BeiiSouth wllaupport and implement new 
Tra.naactlon Code St.tl.lt lndlaltora (TCSII) defined by OBF 
In support of local r ... le to enable MCI to provide seamleu 
aubaeriber MfVice. 

2.1.7.2.1 BeiiSouth ahall implement TCSI1 used In 
conJunction with the new Local SeNit:e Provider 
(LSP) ldentifk:etion Code, whera eppllcable. for 
handling Account Malntenance. Sublctiber Service, 
and Trouble Admlnlatratlon luuH. These TCSI1 
Include 4001102105. 4201-420S. 4301 , 2033. 2233. 
3147. 3148. 3149, and other'la OBF may define. 

2.1.7.2.2 In addition. BeiiSouth INalllmplement 
TCSia uted In conjunction with the new Ported 
Telephone Number field to link 'lhlldow" and ported 
telephone numbera In aupport of Interim Number 
Portabillty. These TCSI1 may Include 2231 , 3150, 
3151. end othera a OBF mar define. 

2.1.7.3 Where available, BeiiSouttt shall provide to MCI the 
Locel Service Provider 10 (LSP) on purchaaed fiats of MCI 
PIC'd and non..PIC'd tubsc:riberl. 

2.1.7.4 Where available, BeUSouth lha.H provide the Ported 
Telephone Number (PTN) on pulth&aed CARE fiats ol MCI 
PIC'd and non-MCI PIC'd aubaeribera. 

2.1.7.5 Upon written notice from MCim, BeiiSouth shall 
process IXC PIC dlanges for MCim aubscribert. 

2.1.8 Number Adrniniatnatlon/Numbef Reaefvatlona 
... . 

2.1.8.1 Until Number Adminlltratlon functions are aaaumed 
by a neutral tttlm party In ec:cordancl8 with FCC Rulea and 
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Regulatlont, BeiiSouth thall aulgn NXXa to MCim on a 
non-dllctimiMtory beals In IICCOI'd8nce wrth natiOnal 
gu~. BeiiSouth WI provide the ume range of 
nUI'I'Ibef dlolc:a allowing the aulgnment of numbets while 
the IUbtcriber it on the phone to MCim. including c:hoioe of 
exchange number, h BeUSouth pf'OYidel ita own 
lublcriberl. ReaetVatlon anct aging of numberalhall rema~n 
8ei1South'1 mponlibillty. 

2.1.8 .2 Whet11 MCim hal not obtained Its own NXX. 
e.tiSouth lhlll tiiMNe up to 100 telephone numbets. per 
MCim tllquett, per NPA-NXX (where available), for large 
bullneaa 1ubacriberl in the ..,. manner a1 for BeiiSouth's 
own large businell 1ubtcribera. WSouth lhaU provide 
additioN! numbet"a at MCim'1 fiiCIUIIt aa IUbscribef 
demend r~~quha. Telephone nurnbetl tiiMfYed in thil 
manner may be reiNied for othat than MCim uae only in 
the ume manner that s.tJSouth would releaae numberl 
reaerved for ita own IUblcrtlera .. 

2.1.8 .3 'Miere MCim hal obtained ita own NXX. but h11 
purd\aMd BeliSouth aervlces for tiiNie or NeCWOOI 
Elementa, BeiiSouth agrees to lnataU the MCim NXX In 
BeiiSouth't twitch acc:otdlng to the local calling ar11a defined 
by 8eiiSou1h and perform appt'Oprtat. number 
edmlnlatratlon functlonl. 'Miere MCim provides Its own 
awitc:hlng and obt.aN ita own NXX code, BeUSouth agrees 
to lnsld the routing In ita twitches according to the local 
caling .,.. deflued by MCI. 

2.1.8.4 Bei Soulh thai accept MClm otdetl With auigned 
vanity nwnberl end bloc:ka of nwnbefl aalgned for Ute With 
complex ...W:.Indudlng, but not lirnH*' to, 010. 
MUL TISERV, and Hunting arrangementa. Vanity number• 
anct numbets for uae with complex aervlce1. DID and 
Hunting arrangements will be ailigned by the LCSC on a 
c:aM-by-caM baala to meet the needl for 1peclflo aervice 
otder IICltlvlty. 

2.1.8.8 Until the Elec:ltonic: lm.rface exilta for aimple 
MtYicae nl.l1'1bel tiiUrvatione, BIISouth thai UM ita beft 
efb18 to provide oonllrrnatlo:'l of a number tiiMrvatlon 
wtthln l'\Jienty.fout (24) houri of tiiCeMng a completed 
MCim't requeat. For .-..rvlltlona naodated with complex 
aerflces ... 2.1.8 .4. 
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2.2 Service Order Proceu Requirements 

2.2.1 OBF Cornplience 

2.2.1.1 In accordance with OBF standards, BeiiSouth and 
MCim shall follow the OBF-<Ieveloped ordering and 
ptovilionlng proceu atlndlrdl. These processes include 
pre-order service Inquiry, pre-order service inquiry response. 
finn order, aci<nowledgmenv rejection. finn order 
confinnatlon, d.elly notification, and completion notlfication. 
BetiSouth egrees to work cooperatively to implement Mure 
OBF-<Ieveloped prooeues related to ordering and 
provisioning. 

2.2.2 Service Mlgratlona end New Subtcriber Addition• 

2.2.2.1 For reNie services. BeUSouth shall not require a 
disconnect order from a subac:rlber, another local service 
provider, or any other entity. to procna an MCim order to 
atabllsh MCim Local Service and/or migrate a subscriber to 
MCim local service. 

2.2.2.2 Be.IISoU!h shaU not lntanlionaUy or unneoeuarily 
disconnect any aubacriber Mrvlce or existing features at 
any time during the migration of 1 Resale aubac:rlber to 
MCim aervlce, unleu disconnection Is required by an MCim 
order changing the Mtvlce type. 

2.2.2.3 For serv1cet MCim will provide through unbundled 
Netwoftc Elements, BeiiSouth shall. upon receipt of a 
BeiiSouttl Blanket Agency Agreement Letter for Local 
Service Provider provided In the Ordering Guidelines, 
recogniZe MCim 11 an egent for the subscriber In requesbng 
the mlgl'8tion of aervlc:el provided by another BeiiSouth or 
1no1her CLEC. tn addition, BeiiSouth shall not disconnect 
any BeiiSoyth 19rv1Qet p~ W ~ 6tii$Qvth tl!blcriber 
until MCim r.otilles BeiiSouth that MCim's unbundled 
elements are Installed and operational, except where 
exllttng BeiiSoU!h facUitla are being reused. 

r • 

2.2.2.4 Unleu otherwise dlreaed by MCim, when MCim 
ordera resale aervlc:el or Netwoltl Elements. where 
applicable. an trunk or telephone numbera currently 
auoc:lated with existing services shall be retained without 
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loaa of feature capability and without lou of associated 
anc:illlry servicea. except those excluded from resale. partral 
m~ratlon of linn or services affected by the MCim order .. 
which require common bloclcs of equipment or facilities (e.g. 
MUL TISERV. Hunting, 010), and BeiiSouth Hand1cap 
&emption& ahall be retained. BeiiSouth shall not 
Intentionally or unnece&~~rily lnttmJpt feature capability 
including, but not limited to. Directory Assrstance and 
911/E911 cepabiltty. 

2.2 .2.5 For aubiCI'iber conversion• requiring coordinated 
cut-over aetlvitles. on a per order buia. BeiiSouth and MC!m 
wiD agree on a ICheduled conversion time. 

2.2.2.5.1 BeiiSouth witt coordinate activltlel of all 
BeliSouth wort< groups Involved. 

2.2 .2.5.2 SeiiSouth will notlty MCim when conversion 
Ia complete. 

2.2.2.5.3 BeiiSouth will use Itt belt etrorts to 
minimize aubiCriber Interruption• during converslcns. 

2.2.3 Intercept Treatment and Transfer of Service Announcements 

2.2 .3.1 BeiiSouth shall provide unbranded intercept 
treatment and transfer of service announcements to MCim's 
subscribers on the same interva1 and basis aa BeliSouth 
provides to Ita own subscribers for re .. le and when 
BeiiSouth It providing the unbundled twitch for MCim. 
When MCim auppllet Ita own unbundled twitch, MCim will 
detennlne the service announcement interval. 

2.2.4 O..lred Due Date (000) 

2.2 .4.1 MCim ahallapecify on each order the Oalred Due 
Date (000). BeiiSouth lhall not complete the order prior to 
DOD unleta early tum-up Ia needed for testing purpoaea. 
SeliSouth win provide services on the ODD. or on the 
eanlett available Installation date thereafter. BeiiSouth wfll 
notify MC!m if the 000 cannot be met. • . 

2.2.4.2 If the DOD falls after thet s~ndard order completion 
Interval provided by BeiiSouth, then SeiiSouth, where 
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facilities are available, shall complete the order on the 
Desired Due Date•. 

2.2.4.3 BeiiSouth shall supply MCim with due date intervals 
to be used by MCim personnel to determine serviCe 
installation dates. 

2.2.4.4 SubMquent to an Initial order aubmlsslon. MCim 
may require a new/revised due date that Is ear11er than the 
original due date requested. BellSouth will make best effort 
to meet MCim'a requested due date, and applicable 
expedite charges let forth In ~chment I will apply. 

2.2.4.5 Any speei.al or preferred scheduling options 
available, Internally or exte~lly to BeiiSouth. for ordering 
and provisioning e.ervlcea shall alto be avallable to MCim. 

2.2.5 Subacnber Premises Inspections and Installations • 

2.2.5.1 MCim ah•ll perform or contract for all needs 
auraments. Including equipment and Installation 
requirements, at the subscriber premises on the 
subsqibe(t s~ of tho dtmllrc:.tiorl PQint 

2.2.5.2 BeiiSouth shall provide MCim with the ability to 
schedule aubacriber premises lnstallationa. 

2 .. 2.5.3 In accord•noe with BeiiSouth's procedures and on 
parity with provlalon of such servioH to BeiiSoutn's 
custornera, BeiiSouth Shall provide extended demarcetion 
beyond the NIO, at MCim'a request, using lntrabuilding riser 
and lateral beyond the NID. 

2.2.6 Firm Order Confirmation (FOC) 

2.2.6.1 BellSouth shall provide to MCim, via an electronic 
interface, a Firm Order Confirmation (FOC) for each MCim 
order provided •Jeetronlcally. The FOC shall contain on a 
per line and/or trunk baala. where applicable, an 
enumeration of MCim's ordered unbundled Network 
Elements (and the apeelfic BeliSouth naming convention. 
applied to that element or combination), features. functions. 
resale aervlcet, optiona, phyalcallnteroonnectlon, quantity, 
and BeiiSouth Committed Due Date for order completion. 
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2.2.6.2 For a revised FOC. BeiiSouth shall provide order 
detail on a per line or per trunk level aa well as the order 
detail from the prior FOC. BeiiSouth shall submit, where 
applicable, to MCim a complete revised list of features. 
functlont and services ordered. 

2.2.6.3 BeiiSouth shall provide to MCim the date that 
service Ia initiated. 

2.2. 7 Order Rejections 

2.2.7.1 BeiiSoulh shall review MCim local service requests 
and notify MCim of all known re11ona for which the order 
wat rejected. BeiiSouth thall not reject any orders due 10 an 
unavaHable Desired Due Date. In that Instance. BeiiSouth 
will process the order aaalgning the best available due date. 
The assigned due data will be returned to MCim as the 
FOC. 

2.2.7.2 Left blank Intentionally 

2.2. 7.3 Left blank intentionally 

2.2.8 Service Order Changes 

2.2.8 .1 If an Installation requires deviation for the Service 
Order In any manner. or if a MCim cuatomer requests a 
service change at the tlme of inttallatlon. BeiiSouth will call 
MCim In edvanc:e of performif~G the installation for 
authorization. BefiSouth will provide MCim at that time an 
estimate of edditlonallabor hours and/or materials required 
for that Installation. After installation Ia completed. BeiiSouth 
wiU lmmedl.ataly Inform MCim of actual labor hours and 
materials used. 

2.2.8 .1.1 If work performed in connection with a 
service order Ia partlally completed, notlficatlon which 
Identifies the work that wat done and work remaining 
to complete will be provided at the same level 
BeiiSouth provides to lttelf. 

~ · 

2.2.8.2 Where BeiiSouth provides installation and the MCim 
Cuttomer requeata a aervlce change at the time of 
lnttaflatlon. BefiSouth thafl immediately notlly MCim at the 
telephone number on the tervlce order of that request. The 
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BeiiSouth techmcian should notify MCim in the presence of 
the MCim Customer so that MCim can negotiate authonty to 
Install the requested service directly with that customer and· . 
the technician and revise appropriate ordering documents as 
necessary. 

2.2.9 Jeopardy Situations 

2.2.9.1 BeiiSouth shall provide to MCim notifiCation of any 
jeopardy situations prior to the Committed Due Date. mtssed 
appointments and any other delay or problem in completing 
wor1t specified on MCim's service order as detailed on the 
FOC. 

2.2.10 Cooperative Testing 

2.2.10.1 Netw()rl( Testing 

2.2.1 0.1. 1 BeiiSouth shall perfonn all pre-service 
teatlng prior to the completion of the order. including 
telling on local aervice facilities and awitch 
translallona, inciudlng, bu1 not limited to, verification 
of features. functions, and aervlcet ordered by MCim. 

2.2.10.1.2 ~In 24-hra of MCim'a requeat for 
scheduled cooperative testing, BeiiSouth shall 
perfonn aaid testing with MCim (inciudlng trouble 
shooting to isolate any problems) to test Networ1< 
Elementl pwchaaed by MCim in order to ldentrfy any 
problems. 

2.2.10.2 Systems and Process Testing 

2.2. 10.2.1 LEC ahall cooperate with MCim upon 
request to test au operational interfaces and 
procesaes and thereby enaure that they are in place 
and functioning property and efficiently. 

2.2.11 Service Suspensions/Restorations 

2.2.11. 1 Upon MCim'a request through a Suapend1Resl9t11 
Order. BeDSouth ahall auapend or restore the functionality of 
any Networi< Element. feature, functh>n, or resale service. 
BeiiSouth shall use its best efforts to provide restoration 
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priority on a per network element or comblnat1on baa1s 1n a 
manner that conforms With MCim requested priorities 

2.2.12 Disconnects 

2.2. 12.1 BeiiSouth ahall provide to MCim daily Information 
notifying MCim of any services disconnected from MCim. 
other than dlaconnectlona Initiated by MCim. In a mutually 
agreed upon format 

2.2. 13 Order Completion Notification 

2.2.13.1 Upon completion of a service orders aasociated 
with Local Service Requasta (LSRa) In ltssystem(s). 
BeiiSouth ahallsubmlt to MCim an order completion 
not!flcationa. Such notifications shall provide the Purchase 
Order Numbers provided by MCim when submitting the 
requntsand the Local Service Rec:·-nt Numbers assigned 
by BeiiSouth. 

2.2.14 Fulfillment Procna 

2.2.14.1 MCim sNIU conduct all activities aaaociated with 
the account futflllment process, for example welcome 
packages and calling cards, for au MCim subscnbers. 

2.2. 15 Speclffc Unbundling Requirements 

2.2.15.1 MCim may order and BeiiSouth shall provision 
unbundled Networtl Elernen:. either Individually or In any 
combination on a aingle ot.Jer. Networtl Elernenta ordered 
aa combined ahaU be provisioned as combined by BeiiSoulh 
unlna MCim apeclfles that the Network Element& ordere:: In 
combination be provisioned separately. Ordera of eomb~ned 
Netwof1( Elements ahall be aubject to provisions of seetlon 
2.3 of Atwchment Il l. 

2.2.16.2 Prior to providing service In a apecllic geographic 
area or when MCim requires a change of networtl 
oonliguflltfon, MCim may elect to place an order with 
BeiiSouth requiring BeiiSouth to prapare Networtl Ele~ 
and awlteh tranalatlons In advance of orders for additional 
netwotk elements from MCim. 
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2.2.15.3 When MCim orders NetwoO< Elements or 
Combinations that are wrrently inlerconnectect and 
functional. Networl( Elementa and Combination• shall 
nt!Niln connected and functional without any diiCQnnecdon 
or disruption of functionality. This shall be known u 
Contiguoua Networl( Interconnection of Networl( Elements. 

2.2.15.4 Order combinations of Contiguoua Netwont 
Elernentl ahall be available to be ordered (I) on a case-by­
cue bills for those Networl( Elementl that are aubscnber­
apec:illc:; or (ii) on a common-use bull for those Netwont 
Elementa that are lhared by multiple subacribers. 

2.2.15.5 Networl( Elementa shall be identified and ordered 
by MCim 10 that they can be provisioned together. MCim 
may apecify the functionality of a combination without the 
need to apecify the configuration of the Individual Netwont 
Elementa needed to provide that functionality. 

2.2.15.6 When ordering a Combination, MCim ahall have 
the option of ordering all features, functlona and capabllit!M 
af NCh Netwoltt Element 

2.2 .15.7 When MCim ordera Networl( Elementa. BeliSouth 
ahall pt'O'Iialon 1'1 parity with servk:ea provided to BeiiSouth 
su~ aA features, functiona, and capabil~ of tht: 
Networl( Elementa which include, but are not limited to: 

2.2.15.7.1 The basic awltchlng function of connecting 
linea to linea, linea to trunka, trunka to linea, and 
trunka to trunka, aa wellaa the aame baalc 
capabilitlel mllde available to BeiiSouth's 
aubeet1berl, such aa telephone number, white page 
listing, and dial tone; and 

2.2.15.7.2 All other features that the switch Is 
equipped to provide, including, but not limited to. 
custom calling, custom local area algnaling aervK:e 
features, and MUL TISERV. u well aa any 
Technically Feuible cuatomlzed routing functions 
provided by the switch. , . 

2.2.15.8 When MCim orders Networl( Elementa, BeliSouth 
ahall provide technical aaalatance to ensure complltibility 
between elementa. 
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2.2.15.9 Eech order for Network Elements w•ll contain 
administration, bill, contect. and subacnber information, as •. 
defined by the OBF. 

2.3 Systems Interfaces and Information 8cchanges 

2.3.0 BeiiSouth ahell provide reel-time end interactive access v1a 
electronic lnterfac:et es detailed in this Agreement to perform pre­
service ordering, service trouble reporting, service order processing 
and provisioning, customer ua.ge dete transfer and local eccount 
maintenenc:e. If eny of the proc:eues require cdditlonal 
capebllitlet. BeiiSouth shall develop the eddltional cepsbilitlea by 
Jenuery 1, 1997. If BeiiSouth ce.nnot meet th.at deadline, BeiiSouth 
shall file 1 report with the Commlulon thet outlines why rt cannot 
meet the cle~llne. the date by which such system will be 
Implemented, and a description of the system or proc:es1 which will 
be used in the Interim. BeliSouth·end MCim shall also e1tablish a 
joint Implementation team to euure the Implementation of the real­
time and Interactive intlrlaca. TheM electronic Interface. shall 
conform to induatry standards where such atandlrds exist or are 
developed. 

2.3.1 General Requirements 

2.3.1.1 For pre-ordering and provl1ionlng, the partle1 agree 
to Implement the BeiiSouth approved and Implemented EBI 
standard for Local Service Requesta (LSR1 within twelve 
(12) months of the implementltion of the EBI interface for 
Access Service Request prvviaionlng. MCim further agrees 
to acxept on an Interim bull, until such time as EBI Ia 
Implemented for LSR, the i~ approved by BeiiSouth. 
These lntertm solutions dncribed below ~dreu the Pre­
ordering, Ordering and Provisioning lnterfac:et. 

2.3.1.1.1 Until such standards are completed, 
BeiiSouth and MCim agree to use an Interim order 
formet and Interface which will be defined by 
BeiiSouth and Implementation negotiated between 
the Pattie• no later than 11xty (60) days after the 
Etfective Date of this Agreement 

2.3.1 .2 BeiiSouth interfaces ahall provide MCim with the 
.. me proceu and system capeblll~s for both Residence 
and Buslneu ordering and proviaiohing. MCim shall not be 
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req ulred to develop distinct processes or rnterfaces by Class 
of service. 

. 
2.3.1.3 BeiiSouth and MCim shall agree on and Implement 
interim solutlons for each interface wrthin thirty (30) days 
after the Effective Date of this Agreement. unless otherwise 
spedfied In Exhibit A of this Attachment. The lntenm 
interface(a) shall. at a minimum. provide MCim the same 

· functionality and level of service as is currently provrded by 
the electronic Interface& uaed by· BeiiSouth for Hs own 
syatema, uaera, or aubacribera. 

2.3.1.4 Interim interfaces or processes may be modified. if 
so agreed by MCim and BeiiSouth. during the Interim penod. 

2.3.1.5 Until the electronic Interface is available. BeiiSouth 
agrees that the Local Carrier Ser.vice Center (LCSC) or 
aim liar function will accept MCim ordera. Ordera will be 
trtr:~tmf!ttd to tht L.CSC vii tn intelflce or 1'110t!lod agr~ 
upon by MCim and BeiiSouth. 

2.3.1.6 BeiiSouth shall provide to MClm a list of all CLASS 
and Custom features and function• within ten (10) days of 
the arective Date of thla Agreement and ah.$11 provide 
updates to such list at the time new features and functions 
become available. 

2.3.2 Ordering and Provisioning for Reule Services 

2.3.2.1 BeliSouth shall make available to MCim a list of all 
intraLATA and lnterLATA cerritlns available for subscnber 
selection on a cenlnll office level. 

2.3.2.2 Left blank intentionally. 

2.3.2.3 BeliSouth shall provide MCim with "IJStomer service 
recorda. Including without limitation Customer Proprietary 
Network Information (CPNI), except auch information aa 
BellSouth Is not authorized to release either by the customer 
or purauant to applicable law. rule or regulation. 

2.3.2.3.1 BeiiSouth shall provide to MCim. on a , . 
restricted beals which will appropriately aafegi.Jard 
aubacrlbera' privacy, a real-lime, electronic Interface 
to BeiiSouth's sublcriber Information syatema which 
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will allow MCim to obtain 111e subscriber profile 
information. mcfudlng lilted name, btlling and service 
addresses. billed telephone number(s). and 
identifical.ion of features and services on the 
subscnber's account( a). The Parties shall mutually 
agree on restrictions that will appropnately safeguard 
subscribers' privacy. 

2.3.2.3.1.1 Until acceu to CSRs is available 
vla a real-tiMe. electronic Interface. BeiiSouth 
shall provide CSRa via a three-way call to a 
BeiiSoU1h service center or will fax a copy of 
the customer's record to MCim with the 
customer's permission. BeiiSouttl will also 
make available to MCim the "switch-as-is' 
process. BeiiSouth will also provide Information 
on an existing accou.nt in conjunction with 
lstulng an LSR to convert the subscnber's 
service to MCim. 

2.3.2.3.1.2 BeiiSouth ahall provide MCim with 
CSR Information, which may Include CPNI. for 
preordering and ordering pul'J)OIM, to the 
extent that BeiiSO\tth provides such information 
to other camera. and upon the same terms and 
conditions that BeiiSouth uMS for providing the 
same Information to other camera. 

2.3.2.3.1.3 BeiiSouth shall not require MCim 
to obtain prior written authorization from each 
customer before alklwing access to the 
customer service recorda (CSRs). MCim shall 
luue a blanket letter of authorization to 
BeiiSoU1h which states that it will obtain the 
customer's permission before aeceaslng CSRs. 
Further BeiiSouth shall develop a real-time 
operational interface to deliver CSRa to MCim. 
and the Interface shalt only provide the 
customer Information neeesaary for MCim to 
provide telecommunications service. 

2.3.2.4 BeiiSouth shall provide co MCim access to a lls(of 
all Telecommunications Services fearuret and functions. 
including new services, trial offers. and promotions. At 
MCim's option, BeiiSoU1h wfll provide MCim access to 
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BeiiSoulh's Products and Services Inventory Management 
System (P/SIMS) data via Netwont Data Mover file transfer 
BeiiSouth shall update this data at least once a week from ·• 
BeiiSoulh's P/SIMS database. The deta shall be evallable at 
all times a.nd MCim mey retrieve the data at any time on a 
mutuelly egreed upon schedule which will ellow MCim to 
downloed the file once It It updeted by BeiiSouth 

2.3.2.5 AI MCim's option, BeiiSouth will provide MCim the 
cepabillty to valldete addreaaes by access to BeiiSouth's 
Regional Street Address Guide (RSAG) via dial-up or LAN to 
WAN acceu. lmplem4ntallon time frlmes will be negotiated 
between the parties. 

2.3.2.6. BeiiSouth will provide MCim on-line access to 
telephone number reaervetions by Aprfl1, 1997. Untll on· 
llne ecceu Is available vii electronic interface. BeiiSoulh 
agrees to provide MCim with a ready supply of telephone 
numbers as described in Se<:tion 2. 1. 8.2. 

2.3.2. 7 At MCtm's option , Bell South will provide MCim the 
Clpablllty to reserve telephone numbers electronicelly. Up to 
100 telephone numbers per CLLI!Termlnatlng Traffic Area 
may be reserved at MCim's request, for MCim's sole uae. 
BeiiSouth will provide additional numbers manually at 
MCim'a request In order that MCim will have sufficient 
numbers available to meet expected needs. In situations 
where there are limited numbers available, BeiiSouth may 
limit the number of telephone numbers that cen be raserved 
for a patticutar CLLI/rTA. The te!ephone number 
reservations made In this manner are valid for MCim's 
assignment for ninety (90) days from the reaervetion data. 
BeiiSouth will make the telephone number reaervetlons 
available to MCim via dlak.ette or via electronic file tranafor. 
BetiSouth agrees to Implement en electronic Interface to 
allow MCim to reserve telephone numbers via an on-line 
electronic Interface no later than April 1, 1997. 

2.3.2.8 Bet!South LOCII Carrier Service Center (LSCS) Will 
aaalgn venlty numbers and blodts of numbers for use with 
complex aervicea including, but not limited to. DID and 
Hunting arrangements, aa requested by MCim, and 
documented In Work Center ln>.erface agreements. · 
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2.3.2.9 BeiiSouth will supply MCim W1th Interval Guide Job 
Aids to be used to determ1ne seMCe anstallallon dates 
BeUSouth will Implement an electron~e intelfaoe to 111 Due ' 
Date Support Appl~eation (OSAP) no tater than Apnl1 , 1997 

2.3.2.10 BeiiSov'th shaH provide to MCim a real-tune. on­
line. electronic intelface which will allow MCim the abllrty to 
validate addrenes. reserve telephone numbers. determine 
central office servicealfeatures and the ability to estimate 
due dates. This capability shall be provided no later than 
April 1, 1997. 

2.3.2.11 BeiiSouth ahaU provide to MCim a real-tame. on­
nne electronic intert.ce whiCh will allow fof enterang Local 
Service Requests for resold services This anterface Will 
provide MC!m the capability to retJie~~e F1rm Order 
Confirmation, service Ofder status and completion 
notiflcationa. 

2.3.2.12 BeiiSouth agrees to develop and make available to 
MCim an Elecltonlc Data Interchange (EDI) fOf Ofdering 
Local Servlcea. This EOI Ofdering proc:Ms supports telect 
service order typeaand related transactions (I.e. orders, 
conllnnatlons. firm order cornrni1ments, supplements and 
completlona). 

2.3.2.13 FOf ordering of Local Service Requests via EOI, 
BenSouth agrMS to develop the EDIInterfaoe to be In 
conton-n.nce with the induslly standards at such time as 
thole atandan:ta become available. Implementation or this 
lnduslly standw EDIIntelfaoe Mil be per schedules 
mutually agreed to by MCim and BenSouth. 

2.3.3 Ordering and Provialoning for Unbundling 

2.3.3.1 BeiiSouth aha II provide to MCim upon requnt a 
llatlng of all ta<:hnlcally available functionalitlea for Netwol1t 
Elements. 

2.3.3.2 BaiiSouth ahall provide to MCim upon requnt all 
englnMrli'lg dealgn and layout Information for Netwont 
Elements. 

2.3.3.3 BeiiSouth ahall provide to MCim a naal-bme. 
elec:Clonlc interface which will allow MCim to datarm1nc 
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aeMoe due date intervala. achedule appomtments. and 
adjuat pending order due datu in reaf.time. 

2.3.3.4 BeiiSouth ahall provide t.o MCim upon request 
advance information of the details and requirements for 
planning and implementation of NPA spirts at least 6 month& 
prior to Implementation of the aplit. 

2.3.3.5 BeiiSouth aha II provide to MCim Information on 
chargea auociated with apeclal construction. Untll real· 
time, electronic intelface II available, BeiiSouth agrees that 
BeiiSouth will immediately notify MCim of any charges 
asaociated with neceuary construction. 

2.3.3.6 BeiiSoulh shell provide MCim with results from 
mechanized loop tnta. 

2.3.3.7 BeiiSouth shall provide MCim with confirmation of 
circuit aulgnments. 

2.4 Standarda 

2.4.1 General Requirements 

2.4.1.1 MClm and BeiiSouth ahall uae the OBF standards 
for ordering and provltloning codea to be uaed for Network 
Elementa. These codea shall appty to all eapecta of the 
unbundling of elementa and shall be known ea data 
elementa aa defined by the T~unlcatlona lnduatry 
Fonun Electronic Datil Interchange Service Order 
Subcommittee (TCIF·EDI..SOSC/. Some unbundled Netwo11t 
Elements wm continue to be ordered utilizing the ASR 
process. 

2.5 Performance Meuurement:s and Reporting 

2.5.1 In providing Services and Elements, BeiiSouth '#ill provide 
. MCim with the quality of aervlce BeiiSouth provides to itself and ita 
end-user~. BeUSouth'a performance under lhla Agreement shell 
provide MCim with the capability to meet atandardt or other 
rneaturementa that are a! leaat equal to the level that BetiSouth 
providea or Ia required to provide by law or Ita own Internal ~ 
procedurea, whichever It higher. BeiiSouth ahallaatitfy all' service 
atandarda, meeaurementt. and performance requlrementt 181 forth 
In the Agreement and the performance atanderds that are specified 
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15.5.2.1 .2 BeiiSouth DBa: and 

15.5.2.1.3 Other third-party local or tandem switching 
ayatema . 

15.5.2.2 The conractivlty provided by SS7 Networlt 
Interconnection shall fully aupport the func1lons of BeliSouth 
switching ayatema land DBa and MCim or_ other third-party 
twitching ayatema with A-link accesa to the BeiiSouth SS7 
networtc. 

15.5.2.3 In partlcullir. F'tgure g depicts a circumstance where SS7 Networlt 
lnterconnec1lon ahaU provide tranaport for certaln types of Transaction 
Capabilltlea Application Part (TCAP) meaaages. If traffic Ia routed baaed on 
dialed or translated dlglta between an MCim local twitching ayatam and a 
BeUSouth or other third-party local twitching lyl1em. either directly or via a 
BeiiSouth tandem awitchlng ayatem. then It Ia a requirement that the BeiiSouth 
SS7 network convey via SS7 Networtt Interconnection the TCAP meaaages that 
are neceuary to provide Call Management aarvlcea (Automatlc Callback. 
Automatic Re<lall. and Screening Lilt Editing) between the MCim local STPs and 
the BeiiSouth or other third-party local awitch. 

1.8: 
SIP 

0 0 

1.8: 
511\ 
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FIGURE 9. lntenwiteh TCAP Signaling for 557 Netwoltl lntercc 1nect10n 

15.5.2 .4 When the capability to route meuaget baaed on 
Intermediate Signaling Netwoltl Identifier (ISNI) is generally 
availlble on BeiiSouth STPt. the BeiiSoulh 557 Network 
thlll atao convey TCAP metuget uaing 557 Network 
Interconnection In almllar clrcumatancea where the 
BellSouth twitch routeslrlf'llc baaed on 1 C1rrler 
ldentificatlon Code (CIC). 

15.5.2.5 SS7 Netwont Interconnection thlll provide 111 
fvn<:tionl of the MTP 11 tpeclfied in ANSI T1. 111 
(Refarence 12.5 .2). This lncludel: 

15.5.2.5.1 Signlling O.ta Unk fvnctiont, •• apeofied 
In ANSI T1.111.2; 

15.5 .2.5.2 Slgn1ling Unk functions. aa apeetfllld In 
ANSI T1.111.3; and 

15.5.2.5.3 Signaling Networ1t Manaoement funct10n1, 
11 tpeclfled lin ANSI T1.111.4. 

15.5 .. 2 .6 SS7 Netwottc Interconnection lhall provide all 
fvndlona of the SCCP necesaary foe Clau 0 (baaie 
connec:tionleu) tervlc:e. u apecitled in ANSI T1. 112 
(Reference 12.5.4). In particular, this inetudea Global Trite 
Ttanliltlon (GTT) and SCCP Man~ement procedures. u 
specified In T1.112.• . 

15.5.2. 7 Where the dettination algnaling point is a 
BetiSouth twitching tyttem or DB. or Is another third-plrty 
local or tandem twitching tystem directly connected to the 
BeiiSouth SS7 network, SS7 Networt< Interconnection shall 
Include finll GTT of meueges to the dettlnation and SCCP 
Subtystem Menegement of the dettlnetlon. 

15.5.2.8 Where the destination tlgnallng point is en MCim 
local Of tandem twitching aytWn'l, SS7 Network 
lnterconMCtlon lhllllnclude lntermedllta GTT of mesuges 
to 1 g1tew1y p1lr of MCim loa.l STPa. end thall not InClude 
SCCP Subayttem M1n1gement of the deabnation 
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15.5.2.9 SS7 Networtl Interconnection ahall provide all 
functlona of the Integrated Services Digital Networl< User 
Part (ISDNUP). aa specified in ANSI T1.113. 

15.5.2.10 SS7 Network Interconnection shall provide all 
functions of the TCAP. aaapec:ified In ANSI T1 .114 . 

15.5.2.11 If and when Internetwork MTP Routing 
Verl'fication Teat (MRVT) and SCCP Routing Verification 
Teat (SRVT) become approved ANSI at.::idan:ls and 
available capabilities of BeiiSouth STPs, SS7 Network 
Interconnection shall provide those func:tiona of the OMAP 

15.5.2.12 SS7 Network Interconnection shall be equal to or 
better than the following perfonnance requirements: 

15.5.2.12.1 MTP Performance, as specified in ANSI 
T1.111.6; 

15.5.2.12.2 SCCP Performance. aa apecified In ANSI 
T1 .112.5; and 

1~.5~ .12.3 15PNUP Perfonnance, as apeclfied In 
ANSI T1.113.5. 

15.5.3 Interface Requirements 

15.5.3.1 BenSoulh lhall offer the following 557 Networl< 
Interconnection options to connect MCim or MCim· 
dealgnated STPa to the BeiiSouth SS7 networl<: 

15.5.3.1.1 0-link Interface from MCim STPa. 

15.5.3.2 Each Interface shall be provided by one or more 
sets (layers) of signaling links. as follows: 
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u:cco 

FIGURE 10. [).LINK Interface 

15.5.3.3 The Signaling Point of Interconnection (SPOI) for 
each link shall be located at a erou-connect element. 
including but not limited to a OSX-1. in the Central 0111ce 
(CO) where the BellSouth STPals located. There shall be ~ 
OS1 or higher rate transport Interface at each of the SPOia. 
Each signaling link shall appear as a OSO channel within the 
OS1 or higher rate interface. BellSouth shill offer higher 
rate 081 signaling Iinke for Interconnecting MCim local 
awlt.chlng systems or STPa with BeiiSouth STPa aa soon as 
these become approved ANSI standards and available 
capabilities of BeiiSouth STPa. 

15.5.3.3.,1 In each LATA. there will be two signaling 
points of Interconnection (SPOil). The requirement 
for two SPOia Ia driven by the critical importance 
attached by all parties to signaling link diversity. 

1 5.5.3.3.2 Each party will designate one of the two 
SPOis In the LATA. A SPOI can be any exlating 
cross connect point in the LATA. Since each party 
will deelgnate a SPOI, we believe that both parties will 
be incanted to aeleet reasonable and efficient SPOI 
locations. 

15.5.3.3.3 Each signaling link requires a pori on each 
party'a STP. which each party shall provide without 
explicit chatge. 
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15.5.3.4 The BeiiSouth CO shall provide Intraoffice diversity 
between the SPOia and the BeiiSouth STPs. ao that no 
tingle failure of Intraoffice faCil ities or equipment shall cause 
the failure of both D-links in a layer connecting to a 
BeiiSouth STPa. 

15.5.3.5 The protocol Interface requirements for 557 
Network Interconnection include the MTP,ISDNUP. SCCP 
and TCAP. These protocol interfaces ahill conform to the 
following apecfflcatlona: 

15.5.3.5.1 Bellcore GR-905-CORE. Common 
Channel Signaling Networt< Interface Specification 
(CCSNIS) Supporting Networt< Interconnection. 
Meuage Transfer Part (MTP), and Integrated 
Services Digital networt< Uaer Part (ISDNUP); 

15.5.3.5.2 Belk:ore GR-1428-CORE, CC5 Netwont 
Interface Specffication (CCSNIS) Supporting Toll Free 
Service; 

15.5.3.5.3 BellQore GR·14:l9--CORE. CCS NetwQrll 
lntert.ce Spec:l1'ic8tlon (CCSNIS) Supporting Call 
Management Services: and 

15.5.~. 5.4 Bellcore GR-1432-CORE. CCS Networll 
Interface Specification (CCSNIS) Supporting 
Signaling Connection Control Part (SCCP) and 
Tranuction Capabilities Application Part (TCAP). 

15.5.3.5 BeiiSouth shall Mt l'l'IM&age ICI'eening 
parametera to block accept meauges from MCim 
local or tandem switching systems destined to any 
signaling point In the BeiiSouth SS7 networt< with 
which the MCim switching aystem has a legitimate 
algnallng relation. 

15.5.4 SS7 Networt< Interconnection ahall be equal to or better 
than an of the requirementa for SS7 Networt< Interconnection set 
forth in the following technical references: 

15.5.4.1 ANSI T1 .11 0.1992 American National Standard 
Telecommunle8tlons Signaling System Number 7 (SS7) -
General Information; 
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15.5.4.2 ANSI T1 .111-1992 Amerbn National Standard for 
Telecommunlcationa - Signaling Syatem Number 7 (SS7) • • 
Mea11ge Transfer Part (MTP): 

15.15.4.3 ANSI T1.1 11A·1994 Amerbn National Standard 
for Telecommunlcationa - Signaling Syatem Number 7 (SS7) 
- Meaaage Transfer Part (MTP) Supplement: 

15.5.4.4 ANSI T1 .112-1992 Amerbn National Stllndard for 
Telecommunications - Signaling Syatem Number 7 (S$7) -
Signaling Connection Control Part (SCCP): 

15.5.4.5 ANSI T1.113-1995 American National Stllndard for 
Telecommunications- Signaling Syatem Number 7 (S57) -
Integrated Se1Vices Digital Networ1l (ISDN) UHf Part: 

15.5.4.6 ANSI T1 .114-1 992 Ameriam National Stllndard for 
Telecommunications- Signaling System Number 7 (S57) -
Tranaaetion Capanilitiea Application Part (TCAP): 

15.5.4. 7 ANSI T1. 115-1990 American National Standard for 
Telecommunications- Signaling Syatem Number 7 (557) • 
Monitoring and Measurements for Networi<a: 

15.5.4.8 ANSI T1 .116-1990 Amerbn National 5tllndard for 
Telecommunlaltlona- Signaling Syatem Number 7 (5S7) • 
Operaliont, Malntenanoe and Administration Part (OMAP): 

15.5.4.9 ANSI TU 18-1992 Amerbn National Stllndard for 
Telecommunications- Signaling Syatem Number 7 (557) ­
Intermediate Signaling Netwcm ld6ntlfieatlon (ISNI); 

15.5.4.10 Belk:ore GR-905-CORE. Common Channel 
Signaling Netwof1t lntelface Spec:ifk:lltlon (CC:5NI5) 
Supporting Network Interconnection, Meuage Transfer Pan 
(MTP), and Integrated Services Digital Netwot1c User Part 
(ISDNUP): 

15.5.4.11 Belk:ore GR-954-CORE, CCS Netwot1c Interface 
Specification (CCSNIS) Supportlng Une Information 
Datllbaae (LIDB) Service: 

15.5.4.12 Belk:ore GR-1428-CORE. CCS Netwot1c Interface 
Specification (CCSNIS) Suppurtlng Toll Fr.e Service: 

Attachment Ill • 102 



.. 

MCimetro-BeiiSouth Florldalnterconn«:tion Agreement 

15.5.4.13 Bellcore GR-1429-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Call Management • • 
Setvicea: and. 

15.5.4.14 Bellcort GR-1432-CORE. CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Conn«:tion 
Control Part (SCCP) and Transaction Capabllitlea 
Application Patt (TCAP). 

15.6 Network Interconnection 

15.6.1 Tedlnlcal Requlrementa -

15.6.1.1 When requested by MCim. BeiiSouth shall provide 
lnterconnectlona between the BeiiSouth Nelwoltt Elements 
provided to MCim and MCim's netWOftt at transmlaalon rates 
designated by MCim. 

15.8.1 2 Trame shall be combined and routed u follows: 

15.6.1.2.1 BeiiSouth shall provide direct trunks for 
intraLATA tratrlc (except 811; directory ualatance, 
operator MIVIcea, and other aervicea that may require 
apecial routing) and. at MCim'a request, BeiiSouth 
ahall a.llow MCim to route such traffic ehher direc1ty to 
a BeiiSouth tandem or dlrec:tty to a BeiiSouth end­
ofl'loe. IU MCJm'a option, intralATA tolland local 
trafllc thall bt combined onto one trunk group. 

15.6.1.2.2 At MCim'a request, BeiiSouth ahall receive 
MCim tr.trlc desthied to the BeiiSouth Operator 
Systems NefWoltc Element. on trunks from an MCim 
end-otlice or an MCim tandem. 

15.6.1.2.3 At MCim'a request. BellSouth ahall receive 
MCim CAMA-ANI (Cenlllllzed Automatic Message 
Accounting -Automatic Number Identification) traffic 
destined to tht BeiiSouth 8811 PSAPa. or E91 1 
tandems. on ttullka from an MCim end-otllce. 

15.6.1.2.4 If and when S911 il being provided by 
BenSouth, It MCim'a request. BeliSouth ahall receive 
MCim SS7 traffic destined to any BeiiSouth 5911 
tandem on trunka from an MCim end-of!lce. 

Attachment Ill • 103 



... 

MCimetro-BeiiSouth Florida Interconnection Agreement 

15.6.1.3 When requested by MCim and 1 third party earner. 
BeiiSouth lhlll provide interc:onnec:tiona between MCim's 
ne1wolil, and the other carrier's natwottc through the 
8eiiSouth ne1wot11 8t lrlnlmilalon r11e1 dnignated by 
MCim, inc:ludlng, but not limited to DS1, DS3. and STS·1 . 
BeiiSouth shall c:omblne and route trll'llc: to and from other 
local camera and lnterlA TA camera through the BeiiSouth 
netwoltc. and at MCim'a request. BeiiSouth ahaR record and 
keep recorda of auch trll'llc: for MCim biJUng purposes. 

15.6.1.4 BeUSouth shall provide two-way trunk groups for 
interconnections. At MCim'a request, BenSovlh shall 
provide unldlredlonal trll'llc: on such INnka, In lither 
dil ec:tion, elfectlftly opetWting them aa If they were ona-way 
trunk groups. 

15.6.1.5 BeiSouth al'lall proyiaion INnka without any uaer 
raatridiona (e.g .. Q9llon for two-way trunking where mutually 
egreed to, and no Ul\necalsary trunk group fragmentlltion by 
trlf'llo typet; provided th8t the Party receiving the ltafllc haa 
the right to receive' trlf'lle In the manner Mt forth In Section 
1.1.2 of A~mtnt IV). 

15.6.1.6 Alltrunklng provided by BeiiSouth ahall edhere to 
the IPP!kable petfonnanoe requlrernanta Mt f011h in the 
~I Parformanoe Requlrementa• Mdion of thll 
Agreement 

15.6.1.7 At MCtm':a request BeiSouth wa provide for 
overflow routing from 1 given trunk group or groups onto 
another trunk group or groups 11 MCim desigl\ltes 

15.6.1.8 BeiiSouth and MCim ahall agree on the 
ntllbllahmtnt of two-way trunk groups for the exchange of 
trlfllc for other IXCa. TheM trunk groupa can be provided In 
a•meet~nrarrangement 

15.6.1.11 lnterc:onMCtlon ahaU be made available upon 
MCim'a request at any Tec:l'lnlcally Felllble ~nt of 
lntert.c:e. All trunk Interconnections ahall be provid~. 
including, SS7, MF, DTMF, DidPuiM, PRI·ISDN (where 
available), DID (Direct Inward Dialing), CAMA.ANI, and 
INnking neceaaary 10 that interim NP can be provided 
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15.6.1.10 Trunk Interface Requirements 

15.6.1.10.1 891 1IE91 1 Trunks 

15.6. 1. 10.1.1 BeiiSouth shall allow MCim to 
provide direct trunklng to BeiiSouth E91 1 
tandem. TheM trunks are to be provided as 
one way trunks from a given MCim end office 
to the BeiiSouth 911 tandem. 

15.6.1.10.2 5911 Trunks 

In areas wMr8 5911 tandems are used, BeiiSouth 
shall allow MCim to ptOVide direct trunking to each 
BellSouth 5911 tanc:t.m. Such SS7 trunks are to be 
provided 11 on.way trvnkt from a given MCim end· 
ofllce to the BeiiSouth S911 tandem. 

16.6.1.10.3 Local Switch and Acceu Tandem Trunks 

15.6.1.1 0.3.1 BeiiSouth shall provide trunks 
groupe provisioned axciUiively to carry 
intrii.ATA trlft\G, u dalgnated by MCim. 

15.6.1.10.3.2 BeiiSouth lhaU provide trunk 
groupe provisioned exclusively to carry 
lntert.ATA tra1ftc. as dealgnated by MCim. 

15.6.1.10.3.3 BeUSouth shall provide SS7 
trvnks which provide SS7 Interconnection. At 
MCim's request, MF trunks may be subatituted 
for SS7 trunka where applicable. 

15.6.1.10.3.4 When and if Technically 
Feasible, BeiiSouth shall simultaneously route 
calls based on dialed digiti (in accordance with 
the ltlndard GR-317-CORE), and Carrier 
Identification Code (In accordance with the 
standard GR-394-CORE) aver a single SS7 
trunk group. 

15.6.1.10.4 BeiiSouth Operator Services Trunk 

15.6.1.10.4.1 For traffic from the BeiiSouth 
networt( to MCim for Operator Services. 
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BeUSouth al\811 provide one trunk group per 
NPA urved by the loclll BellSouth awitch. 

15.6.1.10.4 .. 2 BeiiSovth ahall provide auch 
trunka u one-way trunks from the BeiiSouth 
netwoltt to the MCim networtt . 

15.6.2 Netwol1c Interconnection between BeliSouth and MCim 
shall meet or exceed all of the requltementa for tlletwortt 
Interconnection let fofth 1111 the following technical referencea: 

15.6.2.1 GR-317-CORE. Switching Syatem generic 
requirementa for Call Control Ualng the Integrated Services 
Digital Networi< User Pllt (ISDNUP), Bellc:ofe. February, 
1994; 

15.6.2.2 GR-394-CORE. Swltchlng Syatem generic 
requlrementl for lnterexchange Center Interconnection 
Using the Integrated ServleH Digital Netwoft( Uaer Part 
(ISDNUP), Bellcore, February, 1994; 

15.6.2.3 fR.NWf -000271, OSSGR Operator Servicat 
Syatema generic requlrementl, Bellcore, 1994 Edition: and 

15.6.2.4 FR.NWf..000064, LATA Switching Syatema 
Generic Requirementl (LSSGR). Bellcore. 1994 Edltlon. 

Section 18. Bulc 111IIIKI El11 

See Attachment VIII , Section 8.1.1 911 General Requirementa and 
SedJon 6.2.1 911 Syatem lntetfac:e and Exchanges 

Section 17. 01~ ~tance D.O. 

See Attachment VIII, Section 6.1.6, Directory Aniltance Data General 
Requlrementa and s.ctlon 8.2.2, Directory Aaalatance Data lnterhtcea 
and i:xchangH. 

Attachment I II • 1 06 



MCimellO - BeiiSouth Floride lntereonnectJOn Agreement 

1n Attachment 8 of thit Agreement In the event ~t BeiiSouth 
demonantet ~~ the level of performanoe apecrfied in Anechment 
8 of thi$ Agreement are higher then the ttanderda or · 
measurements thet BeiiSouth provides to itleJt end ita end users 
pursuent to itt own intemel procedures. BeiiSouth'a own level of 
performance shell apply. 

2.5. 1.1 The Partlea acknowledge that the need w11t anse fOf 
changea to the performanoe standarda specified In 
Attachment 8 during the term of this Agreement. Such 
changes may Include the addition Of deletion of 
meaaurements or a change in the performanoe standard for 
any pattlcular metric. The parties ~ree to ravMIW all 
perfOrrNnce standards on a quarterly burs to determme rf 
any changes are appropriate. 

2.5.1.2 The Parties ~ree to monitor actual perfonnanc:a 
on a monthly balls and develop a Ptt~Ce~t Improvement 
Plan to continually Improve quality of aervioe provided as 
measured by the pedormance standards. 

2.5.2 BeiiSouth, In providing Services and Elements to MCim 
pursuant to this Agreement, ahall provide MCim the aame quality 
of service that BeUSouth provides Itself and itt end-uaers. This 
attachment lnclud .. MCim'a minimum aervioe atandarda and 
meuurementa for thole requirements. The Parties have agreed 
to five (5) categoriea of performance standarda: (1) Provisioning: 
(2) Malntenanee: (3) Billing (Data Uuge and Dati Carner}: (4) 
LIDS: and (5} Account Malntenance. Each category of 
performance atandarda Include measurementa which focua on 
tlmelineu, accuracy and quality. BeiiSouth shan measure the 
following actlvitlelto meet the goals provided herein. 

2.5 .. 2 .1 All performanoe atandardsthall be measured on a 
monthly basis and thiU be reponed to MCim In a mutually 
agreed upon format which will enable MCim to compare 
BtllSollth'l performance tor ltttlf with ro1pect to a epecific 
measure to BeiiSouth'a performance for MCim for that 
same lpeciflc: meuure. Separate meaturementa thaff be 
provided for raaldantlal aubactibers and bualneaa 
subscribatl. • 

2.5.2.2 Performance atandard1 being measured pursuent 
to this Agreement than be reviewed by MCim and 
BeliSouth quartefty to detetmina if any addition• or 
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changes to the measurements and the standard shall be 
required or. if process Improvements shall be reqwed 

2.5.3 Provisioning Perfonnance Standards 

2.5.3.1 lnstallatlon functions perfonned by BeiiSouth Wtll 
meet the following perfonnance standards: 
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Product or lefvlce lntllrval Stllndarda 
INSTAUATJON ·. 
Unesltrunb with no PNmlua vlalt 
Bu$ineu 

1·20 linea 98% met wrth1n 3 
bUIIMII dayt 

21-410 linea PA% met w1th1n 7 
bualneu davs 

41-80 linea 98% met within 12 
busineaa days 

Over 60 linea To be neaot1ated 
Res/den tiel 98% met wrth1n 24 

hOurs of SeMce Order 
rec:e1ot bv BeiiSouth 

Unesttrvnb with Drem!Me vlalt 
Bu&IMu 

1·20 linea 98% met within 5 
buslneu days 

21-41? linea 98% met within 10 
businoas dava 

41-80 llnet 98% met Within , 4 
busineu dava 

Over 60 linea Individual case basis 
Residential 98% met Within 72 

hours of Servu Order 
reoelot bv BeiiSouth 

Bualneu llnMitn.lnka; plant or other fac:IIIUM Individual case bas1s 
not available 

C.nnx atatlon linn 
1·20 lines 98% met w11hln 5 

bualneaa days 
21·50 linn 98% met within 8 . 

business days 
Over 50 Ones Individual case basrs 

Unbundled .,.,.,. . 
Busineu or Resk»ntlal 98% met wrthln 2 days 

Other unbundled elementa 
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Business or R•siclenlial 

FEATURE CHANGES 
Orders received bofore 12.00 p.m. 

Ofdera rwcelved efter 12:00 p.m. 

Product or Service 
SERVICE DISCONNECTS 
With no pNmt... vlalta 
BusiMss or Residential 

With CO ch• ...... or aubecnber premia• vlalt 
Bualnlu or RelkJintlel 

Unbundled awttchlna element. 
Business or Resid«<tllll 

Other unbundled elementa 
Business or Re#1entlel 

Committed Due Date 
Reule: 

98% met W1th1n 5 davs 

. . 
99% completed on dey 
of rece1p_t 
99% completed before 
12·00 p.m nex1 
Bu11nen Dey 

lnt.rvel 

98% met Wlthm wrthm 
4 hours efter t>:cetpt of 
Service Order 

98% met Wlthrn 24 
hours efter rece1pt of 
Service Order 

98% met wrthln 4 
hours 

98% met Wlth1n 24 
hours 

R<taiclonce: >99% met 
Buainesa: >99.5% met 

UNE: > 98% met 

Service Orders Provisioned CoiTICtly •• 
Requested 

R ... te: 
Residence: >99% met 
Bualneu: > 99.5% met 
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UNE: > 99% met 

Missed Appointments 
Residence: < 1% 
Business: 0% 

Firm Order Confirmation within; 
Manual - within 24 houra 99% of the t1me 
Electronic - within 4 hours 99% of the time 

Notice of reject or error atatus within 1 hour 
of receipt 98% of the time 

No trouble reporta within 30 days of installation -
99% of the time 

Time to complete any Suspend/Slock/Restore order 
4 houra > 99% after receipt by BeliSouth 

For expedited due date confirmation, BeliSouth 
ahall confirm to MCim within two (2) Bualnen Hours 
> 9~% after BeUSouth receipt of such request from 
MCim whether BeiiSouth can complete an Initially· 
aubmltted order within the expedited interval 
requested by MCim. Confirmation may be provld~ 
by BeiiSouth via telephone call with follow up 
confirmation to be provided by BeiiSouth according 
to normal procedures and measurement intervals. 

2.5.4 BeiiSouth ahaliimplement the perlormance measurements 
Indicated In aectlon 2.5 within alx (6) months of the Ef'fectfve Date of this 
Agreement. 

2.5.5 If MCim requests, in writlng, a higher level of performance 
than BeliSouth provides to Its own subscribera. BeliSouth shall 
inform MCim, In writing, of the •mount MCim's desired 
perfonnance level exceeds that which BeiiSouth provides to ita 
sobacribera as well •• • reasonable eatlmate of what It would cost 
BeiiSouth to meet. meaaure. and report these atandarda. If MCim 
then communicates, In writing, to BeiiSoulh that It desires auch 
.higher Ieveii of perfonnance, MCim ahaU pay BelfSout.h for the. 
coats Incurred In providing auch higher leval of Hrvlc:e. Moreover. 
MCim shall pay all mechanlama ~ry to capture and report 
dati, required to measure. report or tniCk any performance 
measurement that BePSouth does not. as of the Effective Date. 
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meuure. report or tnlck for ItSelf or rts own aubscnben1 tn the 
event auc:h aystem il not developed exClusively for MCtm, but 
rather Ia detteloped for 11M With other CLECs. u well u MCim, 
Be0Sou1h thaD allocate to MCim. on a competitively neutral bas•s. 
MCim'a stw. of the costs 111oaated Wdtlluc:h system 

Section 3. Connectivity Billing and RKordlng 

This Section 3 describe. the requlremenll for BeiiSouth to bill end record all 
charges MCim incurs for purchealng servicft under this Agreement. 

3.1 Procedures 

3.1.1 BeiiSouth than comply with varioua induatry. OBF. end other 
atandlldt ,.,_,.,_,to throughout thll Agreement. To utlsfy these 
requitementa, bolh pat1iet lhd acfhete to mutually egreed upon 
interpretatlona of all atandards referred to In thia Agreement. 

3 .1.2 Be!ISouth thaD record and bill in ec:cordence with thil 
Agreement those chlrgea MCim lncura u a result of MCim 
purchaalng from BeiiSouth IIIVicea, u set forth in this Agreement 
(hefein::fter ·connectivity Ch1rgea"). 

t, 3.1.3. BeiiSouth will b6ll ~ fot lnten:onnec:tion end retale 
( (Within 180 days ol the execution ol thil 8(!.-..ment) in 1. ~§ 

faanft. BeiSouth will conform uch CABS bill in aeoordence with 
CABS Qlidlli~e~. 

3.1.<4 Each M1VIoe purchiMCI by MCim thall be ualgned 1 
separaw and unique billing code in the form agreed to by the 
patties and IUCtl code lhall be provided to MCim on each 
Connectivity Bltlln which chargea for auch llrvicea 1ppe1r. 

3.1.<4.1 Each auch blning code shall enable MCim to identify 
the aervloe aa ordered by MCim. 

3.1.5 Each Connectivity 8 111 ahall set forth the quantity end 
· ~of each auch aervk:e provided lnd billed to MCim. All 

Coniliedlvlty Chargee billed to MCim thaD lndlclte the atete lrom 
which auc:h charges were incurred. 

3.1.8 8e1Sou1h lhd bll MCim for each aerv1ce aupplied 11¥ r 

8eiiSouth to MCim purauant to thil Agreement at the retes forth •n 
thlt Agi'Mf'nlnL 
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3.1. 7 BeiiSouth shall bill MCim for the ConnectJvity Charges 
incurred; provided that. tor those usage baled Connectivity 
Charges where actual charge Information Ia not determinable by •. 
BeiiSouth because the jurisdiction (I.e .. interstate. 
lnteratatt/intert.A TA. lntrlatate. Intrastate/Intra LATA. local) of the 
traftlc Ia unidentifiable. or for other reason. the parties shall jointly 
develop a process to determine the appropriate charges. 

3.1.8 Measurement of utag&-bued Connectivity Charges shall be 
In actual conversation seconds. The total converaatlon seconds per 
chargeable traffic types .shall be totaled for the entire monthly bill 
cycle and then rounded to the next whole minute. State tariffs apply 
for resold usage plana. 

3.1.9 BeHSouth shall provide to MCim at no additional charge a 
Single Point of Con~ Chrough a l.oc:lil Carner Service Center 
(LCSC). or similar function, for handling any Connectivity Billing 
questions or problema that may ariM during the Implementation 
and performance of the terms and conditions of this Agreement 

3.1.10 BeiiSouth shan provide single point of contact for handling 
of any data exchange questions or problema that may arise during 
the lmplemeutation and performance of the terms and conditions of 
thil Agreement. 

3.1.11 AI aoon n po11ible after completion of this Agreement. 
each party shaH pi"OVide lhe other party written notice of which form 
of lhe monlhly Connectlvity BUlla to be deemed the ofl'icial bill to 
aulat the parties In lliSOMng any contlictl that may arise between 
the offtcial bHI and anolher form of bill recelved via a different media 
which purportedly contain the same ehal'lf" as are on the official 
bill. 

3.1.12 If either party requ"tl an additional copy(IH) of a bill, such 
party ahaJJ pay the other party a reasonable fee per llddltlonal bill 
copy, unleu such copy was requested. due to errors, ornluions. or 
c:on'8dlona or the failure of the transmluion to comply with th~ 

. specltlcatJona let forth In this Agreement. 

3.1.13 When sending Connectivity Billa via electronic transmission, 
to avoid tranamlulon falluret or the receipt of Connectivity Billing 
Information that cannot be proceued, MCim shall provide ~ . 
BeiiSouth procna apecitlcatlonl. Both patties shall comply with 
proee11Jng apeclflcatlons when tranamlttlng Connectivity Bining 
data to each other. Both partlea ahan provide notice to the other 
party If • Connectlvfty Billing tranamlaalon Ia received that does not 
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meet speclflc:atlona or that such party cannot proces.s. Such 
tranamlasion shall be corrected and reaubmitted to the other party. 
at the resubmitting party's sole expense. in a form that can be •• 
Proeesaed. The payment due date for such resubmitted 
transmissions shall be thirty (30) days from the ittue date of the bill 
In a form that can be processed and that meets the speedieations 
set forth In this Attachment. 

3.1.1<4 BeiiSouth ahall deliver to a location specified by MCim, 
billing information via Networtt Data Mover (NOM). magnetic tape 
or paper, as agreed to by MCim and BeiiSouth. In the event of an 
emergency, sy1tem failure or other aueh condition which prevents 
BeiiSouth from tranamitting viii NOM. BeiiSouth ahall notify MCfm 
of eueh di1Yicultles within twenty four (24) hours of detection. 
BeiiSouth ahall deliver to a location apeeMed by MCim bUI~ng 
informatlon viii magnetic tape or paper. u agreed to by MCim and 
BeiiSouth. The parties adtnowledge that all tapea transmitt.ed to 
the other party via US Mall or Ovemlght Delivery and which contain 
Connectivity Billing data shall not be returned to the sending party. 

3.1.15 SubJect to the terms of this Agreement, Including without 
limitation Section 3 .1.18 of this Attachment VIII, MCim shall pay 
BeJISouth -.·llthln thirty (30) daya from the issue date of the bill. If the 
payment dU6 date it a Saturday, Sunday or haa b66n dealgnated a 
bank holiday payment shalf be made the neX1 buslneu day. 

3.1.16 Left Blank Intentionally 

3. 1.17 Left Blank Intentionally 

3.1.18 Bill Reconciliation 

3.1.18.1 Each party agrees to notify the other party upon 
the discovery of a billing dlacrepancy "Notice of 
Discrepancy". 

3.1 .18.2 In the event of eueh Notloe of Discrepancy. the 
parties ahall endeavor to reaolve the dlaerepaney within sixty 
(60) calendar daya notJfleatlon using normal bualness 
procedure.. If the dlacrepaney is dispu1ed, resolution of such 
dispute Is expected to occur at the fit111evel of management 
resulting In a recommendation for settlement of the dispate 
and closure of a specific blUing period. 
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3.1.18.3 Closure of a apecific billing penod shaU occur by 
joint AgrMtnent of the partieS whemy the partin agree that 
auch billing period It closed to any further analysis and 
ftnanclal tranuctlona. except those resulting from an Audit 
Cloture shall take plaoe withil" nine (9) months of the Bin 
o .... The month being closed repretenll those Connectivity 
Chargea that were billed or should have been billed by the 
respective Bill Date. 

3.1.18.4 If the dilputa It not resolved within the allotted time 
tr.me. the following retolution procedure shall begin. 

3.1.18.4 .1 If the dltpute Is not resolved within aixty 
(80) days of the Notice of Disctepancy, the drspute 
lhall be etcalated to the aecond level of management 
for retolution. 

3.1.18.4.2 If the dispute is not resolved within ninety 
(90) days of Notice of Dilcrepanc:y, the dispute lhall 
be etcalated to the third level of management for 
retolutlon . 

.3.1.18,4 .3 If the dltputa is not resolved within one 
hundred and twenty (1 ~Q) dll)'l of ln. Notlco of 
~. the d~ may be resolved pursuant to 
Section 23 (Oltpute Retolution Procedures) of Part A 
of this Agreement 

3.1.18.5 If MCim diaputes Conne<:tivity Chargea and the 
ditpule Ia resolved In favor of MCim. BeiiSouth shall credit 
the Connectivity Bill of MCim for the amount of the disputed 
chargea. 

3.1.1 9 BefiSouth lhall reimburse MCim for Incorrect Connectivity 
Billing cnar;.t Including without llmitation: overcharg", Nrvioel 
ordefed ot req~ted but not delivered, interrvpted aervlcea, 
teMcea of poor quality; and lnt~llatlon problema If caused by 
BeDSouth. Such relmbura«nenll thall be set forth In the 

• appropriabl section of the Connectivity Bill pursuant to CABS. or 
SECAS atandarda. 

3.1.20 Left Blank Intentionally 
r • 

3.1.21 When MCim oolk>c:atet with W8outh In BeiiSouth'a fecikry 
•• delcribed In thla AQ,...,.nt, capital expenditures (e g .• coati 
auoa.ted wlttt building the •c:.ge1. thaD not be Included in the 
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Connectivity Bill ptOvided to MCim purauant to this Attachment VIII 
All such c:apltelexpenaes shall be given 1 un~que BAN and mv01ee 
number. All Invoices for capital expenses shall be sent to the ·• 
loc:ation specified by MCim for payment All other non-c.pr111 
recurring c:olloallion expen ... shaH be billed to MCim In 
accordanoe with this Agreement. (The CABS BIHing Output 
Spec:iflcl1lona ("BOS1 documem ptOvide the guidellnea on how to 
bill the Connec:tlvity Charges 11aoellted with c:ollocttlon.) The bill 
label for such c:ollocllion chargea shall be entitled 'Expanded 
Interconnection Servlce." The biU libel for non-c.pital recurring 
collocation lxpen&M lhd be entitled "Collocltion: 

3.1.22 LEC shall be mpoNible for billing end collec1ing ci•argea 
from IXCa for accaa related to inlefllxchlnge cells generiCed by 
male IUbtcriberl. 

3.1.23 When MCim owns the end ofl'lce. BefiSouth shall not bill 
RIC to either MCim or other IXCs. 

3.1.24 Left BlanY. Intentionally 

3,1.25 BeiiSouth shiU Htablllh I ~Witched ICCHI meet point 
blUing IITII'Igll'nent with MCim. This arrengement will 'nclude 
tandem routed IXC calla and IXC cells routed thtOUgh aline that 11 
port.ac1 via Remca Call Forward (RCF) or FLEX 010 from the 
BeiiSouth to MCim. 

3.1.25.1 MCim wiU bill for cenier common line, locll 
switching. RIC, and ita pOftion of the tranlpOr1 charges for 
tandem routed IXC cells. For lines that are ported from the 
BeiiSouth to MCim, BeRSouth will biD only transport ct11rgea. 
MCim will biD for aa other applicable ac:ceu chlrgea. 

3.1.25.2 BeRSouth and MCim wiH provide IU neoHIIry 
awttd'led ICCIII nleorda to each other for ac:cesa blning. 

3.2 Information Exchange and Interfaces 

· 3.2.1 BeiiSouth shill provide MCim monthly Connectivity Billa thlt 
Include aH Connec:tMty Chlrga Incurred by and aedita 1nd/or 
adjuatn•m due to MCim for thote aervioH ordentd. eatabUahed. 
utilized, dltc:ontinued Of pat1ormed puT'IUIIlt to thli Agreement. . 
BeliSouth lhaH lilul multiple bills par month, on the ftrat day of the 
month until otherwtae nodfted by MCim a.ld the biDing cycle shall 
be on a celandar baalt. Each Connectivity BiD provided by 
BeUSouth to MCim lhallnclude: 
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3.2. 1. 1 all non-unge aenalttve chargea Incurred for the 
period beginning with the day after the current bill date and 
extending to. and Including. the next bill date: • 

3.2.1.2 any known unbilled non-usage aensrtlve charges for 
prior periodt; 

3.2.1.3 unbllled unge tenalttve chargea for the period 
beginning with the latt bill date and extending up to. but not 
lnc:tudlng, the current bill dat. for Interconnection and 
extending through the bill dat. for rHOid tervices: 

3.2.1.4 any known unbilled uuge ten;ltlve chargn tor pnor 
periods; 

3.2.1.5 any known unbllled adjustmenta. 

3.2.1.6 Interim Number Portability. MCim shall be<:ome the 
Customer of Record for the original BeiiSouth'a telephone 
numbet(a). BeiiSouth ahall use ita reasonable efforts to 
provide MCim with a contolidated billing statement for all 
collect and billed-to-3rd-number caUl aaoclated with those 
nu'Tibera, with tub-account dNJI by retained number. Such 
blll!ng statement. shall be delivered In the Carrier Acc:est 
Billing SystemiSmall Exchange Ca.rrier Acceu Billing 
Syatem ("CABSISECABS") format when defined by the 
Ordering and Billing Forum ("OBF"). 

3.2.2 BeiiSouth lhail make avaU.ble durirq normal bualness days. 
purauant to Section 4 of this Attachment, uaage call detail 
information. 

3.2.3 The BIH Date must be present on each bill tranamitted by 
BeiiSouth to MCim. muat be a valid calendar date, and not more 
than one (1) year old. Connectivity Billa ahall not be rendered for 
any Connectivity Charges which are •ncurred under this Agreement 
on or befote one (1) year preceding the Bill Date. except as 

· otherwlle pennltted by law. 

3.2.4 On each biU where 'Jurildictlon' Ia Identified, local and local 
toll charges lhaU be ldentirled aa ' local' and not 11 lnteratate. 
int.eratate/ interlATA, Intraatate. or lntraatatellntraLATA. ~IISoWl 
ahaH provide from and through dates for c:hargea rendered on an 
Connectivity Bills. 
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3.2.5 BeiiSouth shall Mpar~tely Identify. VIa USOCs. bu11neu 
chargn from reaidence chargn. as appropnate. and shall usiQn a 
specific adjustment or reference number provided by MCtm to each 
adjustment and c:tedlt Included on the Connectivrty 8 111 

3 2.6left Blank Intentionally 

3.2 . 7 BeiiSouth 1nd MCim shill i11ue 111 Connectivity Billa in 
accord1nc:e with the terms and conditlona set forth In lhla Section 
3. On Connectivity Bills BeiiSouth renders to MCim. SANa ahall be 
13 character alphllnumerio. The 801 Date lhaH be the tame day 
month to month. Each p1rty ahall provide the other Plrty 11 teaat 
thirty (30) calender days written notice priot t.o changing. adding or 
deleting a BAN. The l)llrtiea ahiU provide one ConnectiVIty Billing 
invoice naociatad with each BAN. Each Invoice must contain an 
invoice number (which will vary from month to month). On each bill 
atsodatad with a BAN. the appropriate invoice number end the 
charge~ contained on auch invoice must be raflec:ted. All 
Conneetivfty Bib must be rec:eMid by the other party no later than 
ten (1 0) calendar deya from em Date and at Ja•t twenty (20) 
calendar days prior to the payment due date (n descnbad In this 
Attlchmentl. whichever Ia ear11ar. Ally Connectivity Bill received on 
1 Saturday, Sunday or a day dnlgnatad n 1 bank holiday will be 
deemed rtcel'ltd the ntld bUIIneu day. If elttler petty fells to 
rec:eMt Connadlvlty Dilling data and Information within the tlme 
period apedfled aboYe the j)llyment due date will be extended by 
the number of deya receipt hn been delayed. 

3.2.8 BeiiSouth lh1U make *t ~to isaua d Connec:tlvity 
BUll containing auch billing date 1nd lnfomvtion in eccord1nc:e wrth 
the ITlOit currant veraion of CABS ISECA3S published by Bellcore, 
or its auc:ceaaor. or auch later veralona n are adopted by Bellcore. 
or its succe11or. To the extent th1t there are no CABS. or SECAS 
standatds governing the formatting of certain data. auch dsta shall 
be iuued In the format mutual.ly agreed to by BeiiSouth and MCim. 

s c··, 3.2.8 BaiiSouth 1nd MCim agree that ..en party ahlll trlnamit .~ 
. ConnectMty Billing Information and dlta in the epproprilte CABS 1 

or· seCAS format afa::tlonlcally vii NOM to the other party 1t the 
location specified by such party. MCfm dlta eentara will be 
MpOnaibla for originating the calls for dall trlnsmiNlon. 
BeUSouth lhall tranamlt In eccordance with mutually agreed to • 
technlc:af speclf\catlona. MCfm will supply to BeiiSouth ita AACF 10 
and paasword before the first trlntmlsalon of data vii NOM. Ally 
cha~ to aithef party's NOM Node 10 must be tent to the other 
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party no later than thirty (30) calendar days before the changes 
take affect. 

.. 
3.2.1 0 In emergency situations when tape transmittal has been 
uMd BeUSouth ahall adhere to the tape packaging requirements 
aet forth In this Agreement. 'Mlere magnetic tape ahlpplng 
containert aratranaported in freight compartments. adequate 
magnatlo field protection ahall be provided by keeping a 6-inch 
distance from any megnetlc field generating device (except a 
megnetron-tape device). BeiiSouth ahall only use those shipping 
contalnert thlt contain intemal inaulatlon to prevent damage. 
BellSouth ahall cleat1y mall( on the outside of each shipping 
container its name, contact and retum address. BeiiSouth shall not 
ship any Connectivity Billing tapes in tape caniatera. 

3.2.11 All emergency billing data tran•mltted via tape muat be 
provided on a cartridge (caasette) tape and must be of high quality, 
conform to the parties' record and labelatandards, Q.track, odd 
plllty, 8250 BPI group coded re<:Qrding mode and extended binary­
coded declmll interchange code ("EBCDIC1. Each reel of tape 
must be 1 00% tested at 20% or better "clipping" level with fuU width 
certi1ICitlon and permanent error free at final lnspectlon. MCim 
reserves the right to deatroy a tape that hu been determined to 
have unrecoverable errora. MCim also reservea the right to replace 
a tape with one of equal or better quality. 

3.2.12 BlUing data tapea used in emergency clrcomatancaashall 
have the following record and labelstandarda. The dataaet aerial 
number on the flrtt header record of an IBM standard tape label 
aiao ahall have the following format. 

CA88BOS SECAS 

Record Length bytes (fixed length) bytea (fixed length) 

BtocJclng fectOt recorda per block Not Applicable 

Block siZe bytes per block Not Applicabla 

La bela Standard IBM Operating Standard IBM Oeerating 
System Syatem . 
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3.2. 13 A single 6-dlgit aerial number must IJ)9ear on the extemat 
(flat} surface of the tape for visual identification. This number shall 
also appear in the ·csataaet aerial number field. of the r~t header · · 
record of the IBM atand1rd tape label. This serial number 1h1ll 
consist of the chartcter V followed by the repoltlng location's four 
digit Originating Company Code 1nd 1 numeric chtraeter cnoaen 
by the tending comp1ny. The external and intam1l l1bel ahall be 
the same. The dltaMt name shill 1ppear on the flit aide of the 
reel and alto In the •d1ta aet name field. on the firtt header record 
of the IBM atand1rd tape libel. BeiiSouth'a name. lddresa. and 
contact shall 1ppe1r on the lilt aide of the atrtridge or reel 

3.2.1<4 Tape libels shall conform to IBM OSNS Operttlng System 
Standards contained In the IBM Standard Labels Manual. IBM 
sllndlrd Iabeii are 80-dl1racter records recotded in EBCDIC. odd 
parity. 

3.2.15 BeUSouth ahaU conform to the Standard Volume Label 
Format which will be prHCtibed by MCim. 

3.2.16 BellSouth ahall ua.e The IBM Standard D1taaet Libel 
Format which will be prHCtibed by MCim 

3.2.17 BeiiSouth ahlll uae mutually agreed upon !Pill & production 
dataset formata r-

r.'i J 
" 3.3 Stand1rda : j, 

3.3.1 Within thirty (30) dll'fl of !he~ o"'ia Agreement, 
BaMSouth ahaM Mnd to MCim ~Dill ditt In the 
appropn.te rnechlniud format (I.e. CABS or SECAS) for testing to 
ensure that bills can be prooaued and that bills comply With the 
requienllnta of thla Abchment Attar receipt of the teat data from 
BeiiSouth MCim will not1ft BeiiSouth if the connectivity billing 
transmlulon meeta MCim'ateating apeclficationa. If the 
tranamlsalon filii to meet MCim'a testing apeciflattiona. BeiiSouth 
shall matte the neces~~ry corrections. At least three (3) aeta of 

. testing dlta must meet MCim'a testing apedficatlona prior to 
BeiiSouth aendlng MCim • mechanized production connectivity bill 
for the tim time~ eledtonlc tranamlulon or tape. Thereafter, 
BeUSouth may begin aendlng MCim production connectivity billa via 
electronic tranafer on the next BiD Olte. or within ten (10) d_lya, .... 
whichever Ia later. 

3.3.2 At leaSt thirty (30) cbya prior to any change 1n existing 
forrnata or change to 1 different fOITTIIt. BeliSouth ahlll aend to 
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MCim connectivity bill dell in the appropriate mechlnazed fomllt 
for testing to ensure thet the bills an be processed lnd thlt the 
bills comply with the requirements of thla Attl<:hment BeiiSouth •• 
agrees ~ it shell not Mnd to MCim biD dati in the new 
mechenl%ed fotmlt until such bill data hes met the taating 
specifQtlont II Mt forth In thit IUbse<:tlon. 

3.3.3 During the testlng period, BeiiSouth shall trlnsmrt to MCim 
Connectivity Billing dati and info~m~tlon via p1per or tape aa 
specified by MCim. Test llpea thtll be aent to a MCim apecifled 
location. 

3.3.4 BeiiSoulh agrees lhlt if it transmits data to MCim In a 
mechanized format. Ben South shall also comply With the followmg 
specifQtJona which ere not contained in CABS or SECAB 
guidelines but which ere necessary for MCim to prooeaa 
Connectivity Billing informltlon 1nd date: 

3.3.5 The Bat 0111 shell not conllln apocea or non-numeric 
values. 

3.3.5.1 Eech Connectivity Bill must conttin 11 le11t one 
dettU record. 

3.3.5.2 Arty "From· Dete lhould be leu then the auc.cieted 
"Thru" Dete and nelther date can contain apacea. 

3.3.5.3 The Invoice Number must not have embedded 
ap1ce1 or low valuet. 

3.3.6 LEFT BLANK INTENTlONAU. Y 

3.3.7 LEFT BLANK INTENTlONAU Y 

3.4 Performance Meuu,.,.nq & R~ 

3.4.1 BeiiSouth aha// meet 1M following performance 
measurement• for the prrovia/on of EMR record•: 

3. 4. 1. 1 TIITiftllneU: gg,su" of all teCOifh recorded each 
day shall"- r«:eivftd by MC/m within one (1) alendar day 
of their recording. 1~ of all such recorrh should be 
~lwtd wfthM! lfve (5) calendar cMya ol their recordiflfl. r 
3.4. 1.2 Accu~ No more than 60emn per one (1) mrDion 
records trensmltted 

Altachment VIII • 39 



MCirnetro • BeiiSouth Florida Interconnection Agreement 

3.4. 1.3 Completen.u: nt.re 6heH N no more then 20 
omiuJons per one (1) m1D1011 record!. ·. 

3.4.2 If MCim requetts, in writing, a higher level of performance 
than e.IISouth provides to Ita own aubscribe11. BeiiSouth shall 
inform MCim. In writing. of the amount MCim's desired 
pedormance level exc:eeda that which BeHSouth provides to its 
aubscriberl at well a• a reaaonable estimate of what II would C\jlt 
BeiiSouth to meet. measure, and report these standarda. If MCim 
!hen communk:ataa. In writing, to BeiiSouth that it desires auch 
higher Ieveii of performance, MCim lhlll pay BeiiSouth for the 
COlts incurred in providing auch higher level of aervice Moreover. 
MCim ahaU pay au mechanisma neceuary !D capture and report 
data, requu.d t.o me .. ura, report or ~ any performance 
meuuntmant tl'lat BellSouth does not. u of the Effective Date. 
meuure, report or track for itaelf or ltl own aubacribe11. In the 
event auch ayatem It not developed exdutlvely for MCim. but 
rather It dewloped for Ute with other CLECa, u well •• MCim. 
BeBSouth lhlll allocate to MCim, on 1 competitively neutral baals. 
MCim'alhlre of the costsauociated with aueh aystem. 

Section • Provlalon Of Subecrtt. U..ge Data 

This Section 4 sets forth the !Irma and eonditlons for Be!ISouth'a provis1on of 
Recorded Usage Data (u defined In this Attachment VIII) to MCim and for 
information exchange regarding long dlltance billing. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 BeliSouth ahaH comply with BeUSouth EMR industry 
standarda in delivering customer uaaoe data to MCim. 

• .1.1.2 BeUSouth ahall provide MCim with Recorded Usage 
Data In eccordance with provlliona of Section 4 of thla 
document. 

4.1.1.3 BeiiSouth lhatl provide MCim with coplel of de!,_I.H 
uaaoe on MCim .ocounta. However. following exeoution of 
thls Agreement. Mel, may aubmlt and BeiiSouth will accept 
a PON fCK a time and COlt eatlmaW for development by 
BeliSouth of the ~lity to provide copiea of other detail 
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uqge recotda for completed cellt origlnetlng l'rom linea 
purctlaed by MCim for reule. Recorded Uaege Oete 
includes. but Ia not limited to. the following cetegonea of 
informetion: 

Completed Cella 
Ute of CLASSilASSICuatom Feeturea (under 
drcumatanoea where BeiiSoutn recorda ectlvetJona for 111 
own end UMr blHlng). 
Cella To lnformiUon Providers Reeched Via BeiiSouth 
Fadlitln And Connct.ed By BeHSouth 
Cella To Dnc:t()f'f Alailtance Where BeiiSouth Provides 
Suc:h Service To An MCtm Subaerit.r 
C.b Completed VIa BeiiSouth-Provided Operetor Servlcea 
....,_. BeftSouttl Provides Suc:h Service To MCtm'a Locel 
Service Subscriber end uaege Ia blllllble to en MCtm 
account For BeiiSouth-Provided MUL TISERV Service. 
Station l.eYel Detail Recorda Shell lnctude Complete Cell 
Detail And Complete Tmlng tnfom\etion where Technically 
Fe .. lble. 

-4.1. U Retention of Recorda: BeiiSoultl ahetl meintaln 1 
mechlne Nedeble bedt-up copy of the meaaege detail 
provided to MCtm fol 1 minimum of forty-five (-45) celender 
deys. BeiiSouth aheJI provide eny date beck-up to MCim 
upon the requeat of MCim within the recotd m.ntion interval 
end It the ratae Mt fotU'IIn Attachment I. 

4.1.1.5 BeUSouth shed provide to MCim Recorded Uuge 
Data fol MCim aublcribere. Be41South wa not submit other 
Cll'rief lac* uaege dati a J*1 of the MCim R~ 
UugeOitl. 

4.1.1.8 BeiiSouth shall bill to MCim eny recurring or non­
recurring dw'gea approptll1e baaed on the l.oell Service 
Requnta aubmm.d to the BeHSouth by MCim. BeiiSouth 

4.1.1.7 MCim lhiU negotll1e with lnformetion Service 
Providef'l (e.g. 8761nd N11 MtVIoe cella) fol provision of 
suc:h aervlcM to MCim'a end-uaera, Including the billing of 
auc:h Mrvlces to Its enckJMrl. .... 
4.1.1.8 BeiiSouth lhell ptOYide Recorded Uuge Oeta to 
MCim bUllng locations a designated by MCim. ugregeted 
no lower then NXX level. 
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... 1.1.9 BeiiSouth shall eatAibllsh a Local Carner Serv1ce 
Center (LCSC) or similar function to serve aa MCim's single 
point of contAict to respond to MCim call usage. data error. 
and record transmlaalon inquiries. 

• .1.1.10 BeiiSouth shell provide MCim with a single po~nt of 
cont.a. Remote ldentiftera (lOt), and assistance In 
nssoMng uaage datAl volume lluctuellona for each sending 
location. 

• .1.1.11 MCim shell provide ellngle point of contact 
responsible for receiving uaage transmitted by BeiiSouth 
and receiving uaage llpes from a courier service in the 
event of a ,.cility outAige. 

• · 1.1.12 BeiiSouth shell bill and MCim shell pay the 
cherga for Recorded Uaage DatAl. BlUing end payment shall 
be in eccordanoe with the epplicable terms and conditions 
set forth In this Agreement. 

" · 1.1.13 Without waiver of, end In addition to the Audit end 
Ex.amlnatlon righllln the Section 22 (Auditlend 
Examinations of Pert A) of this Ag111ement. upon reesonable 
nolloe and at reaonable t1mea MCim or itl euthonzed 
representAI~ may examine BeiiSouth'a documents. 
syatema. recorda end procedures which relate to the 
recording and tranamlulon of the Uaage data to MCim 
under this Attachment. 

... 1.2 Charget 

4.1.2.1 BellSouth shall charge fees ea dellneeted in 
Attachment I. 

4.1 .2.2 No charget shell be aaaeaeed for Incomplete call 
et1emp!l, nor wi!! ltttmptl be do!lvtrtd to MC!m for " 111 
which originate from linea purchased by MCim for resale. 

4.1.3 Central Cleerlnghouse & Settlement 

4.1.3.1 In connection with CMOS hosting functions.· 
BeiiSouth 1hell comply with Clearinghouse end 
lncollec:VOutcollect procedures In accordance with CMOS 
atanda.rda. 
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4.1.3.2 BeiiSouth ll'lell settle with MCim for both mtre-reg10n 
end Inter-region billing exchengea of caUing caret b•ll·to-Uufd 
party, end collect caUc In IICCOfdence wrth the preveding 
CMOS ltlndercla. 

4.1.4 Loat Detl 

4.1.4.1 Lou of Recorcled Uuge Date • In the event MCim 
Recorded Uaage Detlis determined to heve been lost. 
dei'Mged or deStroyed u a result of an error or omlulon by 
Bell South In Ill pel'focmance of the *Onflng fllnctlon • upon 
MCim's r.quett, BeiiSoolh IMI attempt to recover the 
Recorded Uuge Dlta It no chlrge to MCim. ln the event 
the dati cannot be recovered by BaiSouth, a.nSoutn end 
MCim lhlll mutually -c~,.. upon a credit amount baled 
upon an~ of the atredled rnesNgH end eiiOCilted 
revenue, reduced by a mutually -c~tMCS upon ettimate of 
auociated Rec:otdlng Service c:hafVel. baed upon the 
method detcribed below. This method IMU be applied on a 
con~nt bull, aubjeet to modifications agreed to by 
BeiiSouth and MCim. This estimate ahall be uled to edjuat 
amounts MCim owes BeUSouth for aervioal Bell South 
p~ In conjundlon with the provlalon of Recorded 
Uaage Om. and BellSouth'aliabillty for lost. demaged or 
d .. troyed Recorded Usage Data IMU be limited to the 
eppllc:atlon of the credit described In thil MCtlon . 

4.1.4.2 The 1o1t A~Yenue per dey will be baled upon the 
dally _.,.,. of ~uea for the c:onapondlng deys of the 
week (e.g . four Mondays) In the most I'ICint month for which 
MCim aupplled dm to S.USouth before the day of ro... 
except 

4.1.4.2.1 If' the lou occ:ura on a weekday which Ia a 
holiday (except Mother' a Day or Chrlatmaa), 
BeUSouth will use the daily average of revenuet from 
the four Sul'ldays of the moat I'ICint month for which 
MCim aupplled date to BeiiSouth before the dey of 
lou; -4.1.4.2.2 If the lou occ:ura on MaCher' I Dey br 
Ctm.tmu, BeiiSouth wUI UM the dilly average of 
revenue from that dey in the pn!Cidlng yeer (if 
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available from the data tupplled by MCim to 
BeiiSouth before the dey of loss): and 

4.1.4.2.3 lflhe lou occura on a day not a holiday but 
one (or more) of the days loti Is a holiday. BeiiSouth 
will use additional eorruponding dayt from the next 
ITIOit recent month for which MCim supplied data to 
BeiiSouth before the day of loaa. 

4.1.5 Testing. Changes and Controla 

4.1.5.1 The Reeoroecl Uuge Data. EMR format. content. 
and trantrniulon prooeu lhall be tes1ed in a manner 
mutually agreed upon by BeiiSouth and MCim 

4.1.5.2 Interface Testing: The purpose of thia tel! I Is to 
ensure that the usage recorda can be sent by BeiiSouth to 
MCim and can be accepted and prooeued by MCim. 
BeiiSouth thall pi'OYide a taat tile to MCim't designated 
Regional Procaalng Center (RPC) In the format that ahall 
be used for llva day·to·day proca111ng. The tile shall contain 
that production data which MCim and BeiiSouth agree upon. 
MCim shall ntvlew the file and verify that It conforma to 
agreed upon EMR a11indarda. MCim .nan notif)' BeiiSouth in 
writing whether the format It acceptable. MCim thall also 
pi'OYide BeiiSouth with the agreed-upon control reports as 
part of thlt taal 

4.1.5.3 Opetatlonal Tatt: The purpo~a of thlt teat Ia to 
enaure that volumes of uuge In consecutive sequence can 
be exv.cted. dlatributad. and proc:eued by BeliSouth and 
MCim. 

4.1.6.4 For lUting purposes BeiiSouth ahall provide MCim 
with BeUSouth recorded, unrated uuge for a minimum of 
five (5) conaeeutlve days. MCim thall provide BeiiSouth with 
the meeaage velldation reports IUOCiated with teat uaage. 

4.1.5.5 Teat File: Tatt data should be transported via NOM 
whenever poulble. In the event that courier service must be 
used to transport teat media, the phyllcal tape .,.. 
c:haractariltlca to be used ere deacribed In thll Agre&rnenl 

4.1.5.8 Periodic: Review: Controt ptOCedurea for all usage 
tnlnsferred between BeiiSouth end MCim ahall require 
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periodic review. Thlt review mey be Included ea part of an 
ennuel eudlt of BeiiSouth by MCim or u pert of the nonnal 
production interface manegement function. Breakdown$ . -
which impact the now of usage between BeiiSoUth and 
MCim mutt be identified and jointly resolved as they occur. 
The resolution mey Include changes to control procedures. 
as similar problems would be evoided In the future. Any 
changes to control procedures would need to be mutually 
agreed upon by MCim and BeUSoulh. 

4. 1.5.7 BeiiSouth Software Chenges: 

4.1.5. 7.1 When BeiiSouth plena to introduce any 
software chlngea which Impact the format or con1ent 
atructure of the uuge deta feed to MCim, designated 
BeiiSouth personnel shall notify MCim no leu than 
one hundrect twenty (120) calendar daya before IUCh 
changea ere implemented. 

4.1.5.7.2 BeliSouth shall communicate the projected 
chenges to the aingle point of contact in MClm so 
that potential Impacts on MCim prooesaing can be 
determined. 

4.1.6.7.3 MCim personnellhall review the impact of 
the chan;. on the entire control structure and the 
Post Converllon Test Plln, hefeln. MCim shall 
negotiate any perceived problems with BeiiSouth and 
shall arrange to have the data teated utilizlng the 
modified software. 

4.1.5. 7.4 If It 1$ necessary for BeliSouth to request 
changes In the lc:hedule. content or formet of usage 
data transmitted to MCim. BeUSouth ahaU notify 
MCim. BeiiSout:h and MCim agree to comply with 
changea in EMR atanderd n they from time to time 
occur. 

4 .1.5.8 MCim Requested Changes: 

4.1.5.8.1 MCim mey request changea in the .. -
acheclule, content, forme! of the uuge dell • 
transmitted from BeliSouth. u deemed nece111ry by 
MCim within the constrlllntl of EMR Industry standard 
requltements. 
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4.1.5.8 .2 When the negotiated changes are to be 
Implemented, MClm and/or BeHSouth shall arrange •• 
for testing of the modified data .n a mutually agreed 
Post ConversiOn Teat Plan designed to encompau 
all typea of changes t.o the usage data transferred by 
BeiiSouth to MCim and the methods of transmissiOn 
for that data. 

4.1.5 . 9 BeiiSouth System Change Description: 

4.1.5.9.1 For a BeiiSouth change to the Recorded 
Usage Data . BeiiSouth shall provide MCim with an 
overall description of the change, staling the objective 
and a brief explanation of the reaaons for the change. 

4.1.5.9.2 During the Initial neootiatlons regarding the 
change. BeiiSouttt ahall provide a Uat of the 1pecific 
recorda and/or lyttema impacted by the change to 
dulgnated MCim peraonnel. 

4.1.5.9.3 BeiiSouth shall alto provide MCim a 
detailed description of the changes to be 
Implemented. It shall Include aumeient detail for 
designated MCim peraonnel to analyze and estimate 
the affects of the changea and to design teats to 
verify the accuracy of the implementation. 

4.1.5.10 Change Negotiations: 

4.1.5 .1 0.1 MCim shall be notified in writing of all 
proposed negotiations initialed by BeiiSouth. In tum. 
MCim ahafl notify BeiiSouth In writing of propoled 
change negotiations initiated by MCim. Thesa written 
notltleatlont will be directed to the l ingle point of 
conta<:l for the rupective companies. 

4.1.5.10.2. Aft8r formal notification of planned 
cha.ngea, whether originated by BeiiSouth or MCim, 
dealgnated MCim peraonnel ahaJI achedule 
negotiation meetlnga a nM!Uired with dl!llgnated 
BeiiSouttl peraonnel. The flrat meeting should " 
produce the overal.l change description (If not 
prevlou1Jy f\lmlahed) and the lilt of recorda and/or 
systems atfectad. 
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. 

4.1.5.10.3 In aubsequent meetings. BeiiSouth shall 
provide the detailed deacriptlon of changea to be •• 
implemented. After reviewing the descnbed changes. 
deslgnJited MCim petaOnnel shall negotiate a detailed 
test procedure with BeftSovth. 

4.1.5.11 Chang&a to controla: 
MCim may request changes to the control structure. 
BeiJSouth Requested control changes Will be negobated. 

4.1.5.12 Verification Of Ch1ngea 

4.1.5.12.1 Based on the detailed description of 
chlnget fumlahed by BeUSovth. MCim and BeiiSouth 
per10nnel shall: 

Determine the type of chlnge{a) to be implemented. 
Develop • comprehenaive test plln. 
Negotllte scheduling and tranafer of modified data 
with BeltSouth. 
Conlirm that teat d1ta II verified and acceptable by 
both BellSouth and MCim. 

4 .1.5.13 Introduction of Changes; 

4.1.5.13.1 'M\en all the teaUng requlrementa have 
been met and the reaultl reviewed and accepted. 
designated MClm and BellSouth per10nnel shall: 

Negotllte an Implementation IChedule. 
Verify the existence of a contingency plan with the 
appropriate MCim personnel. 
Atrange for the follow-up review of changes with 
approprllte MCim personnel. 
Atrange for appropriate changes In control program, if 
applicable . 

4.2 lnform111on Exchanga and lnterflcea 

4.2.1 Core BlUing lnfonnation 
• 

4.2. 1.1 R.c:orded Uaage Data all lntraLATA toll and Jocsl 
usage. BeiiSouth ahaU provide MCim with unrated EMR 
recorda aaaoclated with all bllllble lntraLATA toll and local 
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uuge which they record on hn .. purchased by MCim for 
resale. Ally brU.ble CategQlY. Group 8Jtdlor Reeon! types 
approved In the future for BeiiSouth ahall be Included rf VIer 
fall within the definition of toc.l MtVice reule MCim shall be 
given notification thrny (30) days prio( to rmplementatron of a 
new type, categQlY and I or record. 

4.2.1.2 BeiiSouth shall provide Cl1llf EMR recorda only 
when explicit consent for sending such recorda hat been 
obtained from MCim. The following recorda shell be rated 
by BeiiSouth: 

CalegQlY 01 

c.tegory03 
Cat.goty41 

Operator handled, ~ to person. collect calls. 
bill to thrrd number, SSP record query 
Credit & adjustments 
Subscriber credit 

4.2.1.3 All~ billable to an MCim account Will J 
BeUSouth be U.namllted to MCim. BeUSouth recorded 
uuge billable to MCim Sublcribera. 

4.2 .1.4 Data Delivery Schedules: Data shall be deltvered to 
MCim by BeiiSouth daily (Monday through Friday) unleu 
ot11eiWIM negotiated. MCim and/or BeiiSOYth Data Center 
holidays are excluded. Be!ISouth and MCim ahall exchange 
schedules of designated Data Center holidays. 

4.2.2 Supporting BlUing lnfoi'I'Nftlon 

4.2.2.1 Returned Long Distance MMaagu and Invoices 

4.2.2.1.1 EC shaD retum menage recorda or 
Invoice~ to MCI for messages or lnvolcH which 
cannot be billed to a BeiiSouth end uHr becauae 
BeUSouth no longer lefVet the end user for the 
auocllted messages or Invoice~ •• a mutt of the 
end user telephone number being served by another 
LECICLEC. BeiiSouth will retum IC mesugea 11 
mladtt.ctad if BeiiSouth no longer aervea the end 
user. 

4.2.2.1.2 Message recorda or lnvolcaa ahell r>e 
returned •• pert of the .. tablilhed unbilllble proc:eaa 
Returned rnaaug .. or invoicallhall be in Industry· 
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standard EMR format uaing ths OBF-agreed return 
code 50, unless otherwiee negotiated wrth MCI. 

4.2.2.1.3 Additional return CO<Iea to be used for 
return desl:gnationa are as follows: 

81 ·Rated record Ia received and indlcaror 19 is set 
t.o a value of other than 1 or 3 for a CIC of zeroes. 

82 ·Menage Is determined t.o be interlA TA, and 
interlA TA Ia not determined to be applicable. 

·. 

83 -field ia designated as numeric field contains non· 
numeric values. 

84 - mesuge Ia terminating to number that has a 
NPA900 

4.2.2.1.4 The above rneuage and/or invoice returns 
shall contain the Operw~ting Company Number (OCN). 
or another 11dentlfyfng number or COde a a may 
become a future induatry standard, of the LEC 
eervlng the' end user through resale or portability at 
the time the invoice or meuage Ia returned. 

4.2.2.1.5 Following are the record types and 
positions where the OCN should be populated. The 
error or return code should continue to appear in the 
standard position. 

01·XX-XX record: 
01-51-21 record: 
01-51-24 record: 
41-XX-XX record (detail): 
41-50-XX record (summery): 
42-50-XX record (summary): 

positions 168-171 
positions 125-128 
poaitlona 187-190 
poaltlona 168-171 
positlon.s 154-157 
positions 154-157 

4.2.2.2 Interim Number Portability. BeiiSouth shall provide 
MCim call detiiH recorda identifving each IXC whldlare 
aufllcient to allow MCim to render billa to IXCs for calla IXCs 
place to pof18d numborlln the BeHSouth network which the 
BeUSou1h forwarda to MCim for termination. 

MCim lhaU become the Cuatomer of Record for the origil}lll 
Be11Sou1h'a telephone number{a). aubject to the CALNP 
arrangementa. BeUSouth ahall provide to MCim the 
Electronic: Meauge Recorda ("EMR1 for all calla in !I dally 
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electronic NetwOrk Datil Mover ("NDMl feed or magnellc 
tllpe, aaapee~tie<l by MCim. for MCtm c:u.tomel$ 

4 .. 2.3 Product/Service Spee~lic 

4.2.3.2 BeiiSouth ahall provide a Specialized ServiCe I 
Service Provider Charge record to aupport the Special 
Features Star s.tvlcet rf these feature. are part of 
BeJISouth'a offering. 

4.2.4 Emergency lnfo~m~tlon 

4.2.4.2 MClm ahall arrange tr.nsport facilitlea per BellSouth 
tllriffed services. BellSouth lhan transmit VII NOM 
whenever pouible. In the event uuge transfer cannot be 
accommodated by NOM because of extended (one (1) 
butineu diY or ~r) facility outage~. BellSouth ahall 
contr.et for a courier aarvlce to tr.naport the datil via tllpe. 
The data tape will be tranaported via courier aarvlce and 
costa for delivery will be borne by the company responaible 
for the out.ge. 

4.2.4.3 BeiiSouth ahall comply with the following atandarda 
when emergency datil Is tranaported to MCI on tllpe or 
cartridge via a courier. The data shall be in fixed or vanable 
blocK fonnat 11 epeelfled by MCI and: 

Tape: ~. 8250 (or 1600) BPI (Bytel per Inch) 
Cartridge: 38,000 BPI (Bytes per inch) 
LRECL: 2.472 Bytes 
Parity: Odd 
Character Set: Extended Binary Coded Decimal 
Interchange Code (EBCDIC) 
External labels: Exchange Carrier Name, Dataeet Name 
(DSN) and volume serial number 
lnternallabela: IBM lnduatry 0~ labelllhall be used. They 
coneilt of a elngle volume label and two eell of header and 
trailer Iabeii. 

4.2.5 Rejec:Wd Recorded Uuge Datil 

4.2.5.1 If MCim lhould encounter slgnll'lcant volumes of 
eiT'Oted mesugn that prevent proceulng by MCim Within 
Ita eyst.ema. BeiiSouth will WOftl with MCim to jointly 
detennlne the eource and appropriate error resolutiOn 
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4.2.5.2 BeiiSouth must retum EMRIEMI records to IXCs 
with the OBF standard message reject code which indleatet. 
that BefiSouth no longer servea the end user and wh1ch 
includes the OCNJlocal Service Provider ID of the new 
LEC/Reaeller serving the end user. 

4.2.5.3 Rejected meaugea or Invoices shall be returned to 
MCim In accordance with procedures and timeframes 
already established between BeiiSouth and MCim. 

4.2.6 Interfaces 

4.2.6.1 BeiiSouth shalltranemn formatted Recorded Usage 
Data to MCim via NOM as designated by MCim. 

4.2.6.2 MCim lhall notify BeiiSouth of resend requirements 
If a pldc or entire dataset mu11 be replaced due to pac:K 
refection, damage in transit, dataset name failure. etc. 

4.2.6.3 Critical edit failure on the Pack Header or Pac:K 
Trailer recordt shall retult In ~c:K rejection (e.g., detail 
record count not equal to grand total Included In the pac:K 
trailer). Notification of pack rajectlon thtll be made by MCim 
within one (1) buslneu day of proceuing. Rejected packs 
shall be COO'eCted by BeiiSouth and retransmitted to MCim 
within twenty-four (24) hours or within an alternate llmeframe 
negotiated on a cate by case basil. 

4.2.6.4 A pack shall contain a minimum of one mesaage 
record or a maximum of 9,999 menage recorda plus a pack 
header record and a pac:K trailer record. A file transmiaaio~ 
contains a maximum of 99 packs. A dataset shall contain a 
minimum of one pad<. BeiiSouth shall provide MCim one 
datatet per tending location, with the agreed upon 
RAOIOCN populated In the Header and Trailer recorda. 

4.~.7 Formats & Characteriatic:a 

4.2.7.1 Rated in collect metM9" thould be transmitted via 
the NOM and can be Intermingled with the unrated 
meuagea. No special pac:King Ia needed • 

4.2.7.2 EMR: BeiiSouth shall provide Recorded Usage Data 
In the EMR format and by category, group and record type, 
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and shall be transmitted. via a direet feed. to MCirn The 
following •• a hat of EMR records that MCim c.n expect to 
receive from BetrSouth: .. 

Header Record 20..20-01 
Trelief Record 20-20-02 
Detail Re<:orda • 01.01.01. 06. 07, 08. 09. 16. 18. 31 . 
32,33, 35,37, 80, 81, 82, 83 

10-01.01. oe. 01. oa. os. 16. 1a. 31 . 
32, 35, 37, 60, 81,62, 83 . 
Credit Recorda 03.01.01, 06, 08, 09, 14, 17, 18. 31 . 32. 
35, 37, 80, 61 , 82, 
Rated Credits 41.01.01 , 06. 08, 09, 14, 17. 18, 31 , 32. 
35, 37, 80, 81 , 62. 
Cancel Recotda 51.01.01 , 06, 08, 09, 14, 17, 16, 31 . 32, 
35. 37, 80, 81 , 62, (58 .01 ·XX where the record be•ng 
c.nceled Is unrated) 
Comldlon Recotda 11.01.01. oe. oa. 09. 14, 11. 1a. 31. 32. 
35, 37, 80, 61, 62. 

• CawgOfY 01 Is uti.lized for Rated MaNges: Category 10 
Ia utilized for Unrated Meaugn. Category 1 0 recorda are 
to h'\VI lndiCAitor 13 populated with • value of 5 

In addition, a.tiSouth lhall provide a 42·50-01 
Miscellaneoua Charge record to support the Spedal 
Features Star Services if these features are part of 
BeiiSouth'a offering. 

4.2.7.3 BeliSouth shan comply with the moat current veraion 
of Bellc:ofe atandard prectioe guidef~ne~ for fOmllltbng EMR 
recorda. 

4.2 .7.4 The lntetfacing Bell RAO. OCN. and Remote 
ldentlflera lhall be used by MCim to control Invoice 
aequenclng end each shall have Ita own invoice controla 

4.2 .7.5 The file' a Record Fonnat (RECFM) ahall be Variable 
Block with 175 character EMR recotd, plus modulea if 
approprlnt. 

4.2.7.6 Initially, BeliSouth may e1eet not to comply With 
apec:Jftc: lOtting requl1'11menta. However. MCim may elect to 
require BeiiSouth to 101'1 PACKS in aec:ordance wrth MCim 
apeaficationa at a latef da•. 

Attachment VIII • 52 



MCimetro • BeiiSouth Florida Interconnection Agreement 

4.2.7 .7 BeliSouth shall transmit the usage to MCim using 
dataset naming conventions presetibed by MCim. 

4.2.8 Controls 

4.2 .8 .1 MCim shall test and certify the NOM Interface to 
ensure the accurate receipt of Recorded Uaage Data. 

4.2 .8 .2 He.ader and trailer records shall be populated in 
posltlona 13-27 with the following Information: 

Position 
13-14 
15-16 
17-19 
20-23 
24-27 

Invoice numbera (1·99) 
Bell Co. 10 number 
lnterfadng Bell RAO Code 
MCim OCN • value 7229 
ResellerOCN 

The trailer grand tOUII record count ahall be populated with 
total recorda In pack (excluding header! trailer) 

4.2.8 .3 Control Reporta: MCim eccepta input data provided 
by BeiiSouth In EMR format In accordance w!th·the 
requlrementa and spedfialtlona detailed In thia Section 8 of 
the Attechmen1111. In order to ensure the overall integrity of 
the UMge being transmitted from BeiiSouth to MCim. data 
transfer control report~ ahall be required. These reports shall 
be provided by MCim to BeUSouth on a dally or otherwise 
negotiated basis a.nd rafleet the results oi the proc:assing for 
each pact< tranamltted by BeiiSouth. 

4.2 .8 .4 Control R.epom • Diatrlbutlon: Since BeiiSouth 1s 
not receiving control reporta. dataset names shall be 
ntabliahed during detailed negotiations. 

4.2.8.!5 Meu8ge Validation Reporta: MCim ehall provide 
the following once(1) per day (or 11 otherwise negotiated) 
Meuage Validation report~ to the dealgnated BeiiSouth 
Syatem Con1rol Coordinator. These reporta ahall be'Provfded 
for all data received within BeiiSouth Local Reaale Feed and 
ahall be trenamitted Monday through Friday. 
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• .2.8.6 lncollect Pack Processing: Thta report provides vllal 
statistics and control totals for packs rejected and accepted 
and dropped me11ages. The Information is provided In tile .. 
following report formats and control levels: 

BeiiSouth Name 
Rtteller Total Mau.ges processed In a pack 
Packs proceued shall reflect the number of 
messages Initially erred and accepted within a pack 
Reaeller Total Pacb proceued 

4.2.8.7 MCim requires Information on a subscriber's 
selec:tlon of billing method, ~I language billing. and 
other billing optiona. 

4.3 Standards 

4.3.1 'Mien requested by MCim tor HCUrlty purposes, BeiiSouth 
shall provide MCim with R.cotded Usage Data as soon ae 
praetleal. If not available In EMR format. the Recorded Usage Data 
may be provided In AMA rorm.t. 

4.3.2 BeUSouth .nan Include the Wol1clng Telephone N!.!mber 
(WTN) of the Clll originator on each EMR cau record where 
Technically Feuible. 

4.3.3 End user subscriber usage recorde and alation level detail 
recorda shall be In pac:b In aecon:tance with EMR atandarde. 

4.3.4 BeiiSouth ehaD provide Recorded Usage Data to MCim on a 
schedule to be detefmlned by the partie• :lOCe a day Monday 
through Friday except holidays. 

4.3.5 BeUSouth ahall ~egragate and otganlze the Recorded Uaage 
Data In a manner mutually agreed upon between BeiiSouth and 
MCim .• 

4..4 Pedormance Mauuramenta 

4.4. 1 Account Maintenance. When notifted by a CLEC that an 
MCim Customer hn &witched to CLEC aervtce. BeiiSouth shall 
provlalon the change, and notify MCim that the customer has r 

changed to another service provider ("OUTPLOCj within one (1) 
bualneu day. 100% of the tme. 
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4.4 .1.1 When notified by MCim that a Cl.lltomer has 
changed his/her PIC only from one interexchange camer to 
another catTier. S.IISO\Jth shaU provia10n the PIC only •· 
change and convey the confirmation of the PIC cnange Vla 
the wor1t order completion feed with 100% of the ordera 
contained within one (1l business day. 

4 .4 .1.2 If notified by an lnterexchange carrier using an ·o 1' 
PIC order record that an MCim Cuatomer has changed 
his/her PIC only, BeiiSouth will rejed the order and notJiy 
that lnt.rexchange catTier that a CARE PIC record should be 
~ent to the Mrvlng CLEC for procening. 100% of all ordera 
shall be reJected. end the respec:tive interexchange carrier 
properly notified, within one (1) buslneu day of BeiiSoulh's 
receipt of the PIC order from the interexchange earner 

4.4.2 File Transfer 

JeiiSouth will Initiate and transmit aD files error free and Without lou ofs;gnal 

Metric:: 
Number of FILES Received 
-------- X 100 
Number of FILES s.nt 

Notes: All measurement win be mtde on a rolling period 

Measurement· 
Meeta Expectations 

4.4.3 Tmelinesa 

6 months of file transfers 
without a failure 

BeiiSouth win mechanically transmit. aU usage records to MCim'a Meuage 
Proceulng Center three (3) times a day. 

Meaaurement: 

Meets Expectations: 
the call wu Recorded. 

99.94% of all mesnges delivered on the day 

BeiiSoulh will provide all required Recorded Usage Datil and ensure that It Is 
processed and transmitl8d within thirty (30) days of the ~MSNge create date 
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Metric: 

ToUII number of Recorded Uaage Date reCQrda delivered during current month 
minus Number of Usage Call Rec:Qrds held in error file at the end of the current 
month 

------------------------------------X100 
Total number of Recorded u .. ge Oa'- ReCQrdl deliVered during current mollth 

Measurement 

Mette Expectatlona 

4.4.5 Act:aJracy 

Criteria 

~ 99.99% of all recorda delivered 

BeUSouth win provide Recorded Usage Oat. in the foonat. and with the content 
as defined in the cu~t BeUCore EMR document 

Metric: 

Total Number of Rec:Qrded Uuge Date Tranemitted Correctly 

------------------------------------X100 
Total Number of Recorded Usage Date Transmitted 

Meuurement 

4.4.6 Data Packs 

Crittril 

~ 99.99% of an recorded records 
delivered 

BeiiSouth will transmit to MCim all p.au error tree in the egreed-upon format. 

Measurement 

6 months of Tranemitted Packs 
withovt a rejected pack 

Notes: All measurementa will be m~ on a Rolling Period. 

4.4.7 Recorded Uuge O.lta Act:aJracy 

BeiiSouth will ensure the1 the Recorded Uuge Data II tranamitted to MCim error 
free The level of detelllncl~. but I& not limited to: detail required to Rating 
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the call. Duration of the call. and Correct Onginating!Termlnating Information 
pertaining to the call. The error is reported to BeUSoulh aa a Modification 
Request (MR). Perfonnance II to be meaaured at two levels defined below. .· 
MCim will Identify the priority of the MR at the time of hand-off as Severity 1 or 
Severity 2. The following are MCitr. expectation• of BeUSouth for each: 

Severity 2: 

Measurement: 

Severity 1: 

Meets Expectations 

Meeta ExpeetatJona 

~90% of the MR fiXed in s24 
houra and 100% of the MR 
fixed in s5 days 

~90% of the MR fixed in 3 Days 
and 100% of the MR fixed 
In s10days 

4.4.8 Usage Inquiry Reaponalveneu. BeiiSouth will respond to all 
usage Inquiries within twenty-four (24) houra of MCim's request for 
Information. It Ia MCim's expectation to nl()elve continuous status 
repottl ur.:ll the ~\lOSt fQr lnformttlon It Ht!lfitd. 
Meaaurementa: 

Rating 
Meeta Expectations 100% of the Inquiries responded to 
within 24 hOura. 

4.4.9 If MCim requests, In writing, a higher level of performance 
than BeiiSouth provides to ita own subacrii;era, BeiiSouth shall 
Inform MCim, in writing, of the amount MCim'a desired 
perfonnanc:e level exceeds that wt'lieh BeiiSouth provides to ita 
subscribers as well aa a rea~nable estimate of wt'lat It would cost 
BeiiSouth to meet, measure. and repot1 these standards. If MCim 
then oommunlcatet, in writing. to BellsOuth that it desires such 
higher levels of performance, MCim thall pay BeiiSouth for the 

· 001ta Incurred in providing auch higher level of aervlce. Moreover. 
MCim ahall pey all mechanlama neoeuary to capture and report 
data, required to mMSUre, report or track any performance 
measurement that Bell South does not. aa of the Effective Date. 
meaaure, repot1 or track fOf itaelf or Ita own aubtcribera. '"the ... · 
event auch system Ia not developed exclualvely for MCim. but 
rather It developed for use with olher CLECs. as well as MCim, 

Attachment VIII • 57 



MCimetro • BeiiSouth Florid I Interconnection Agreement 

BeiiSouth lhall allocate to MCim. on a competitively neutral basrs, 
MCim'a share of the coats IISOCJated with such system 

. .. 
4.5 Reporting 

4.!.1 BeiiSouth shan agree to develop reporta to be uaect for 1~1 
usage and for PIC change deta performance meeaurement wrthrn 
(alxty) 60 days of the Etfec:tive Date of thla Agreement. 

4.11.2 Left Blank lntentlonelly 

4.5.2.1 Left Blank Intentionally 

Section 5. Malntrtnan~ 

5.1 Genen~l Requirements 

For maintenance, the pattiet agree to Implement the BeiiSouth approved 
EBI atandlld within 12 months of the signing of this Agreement MCim 
understands that within auc:h 12 month period BeUSouth may not be able 
to make run implementation of the approved EBI ttandard. and provided 
BeiiSouth uaes ita belt effort~ to fully Implement sud! atanderd 11 aoon 
aa pouible, MCI ag,.... to accept leu than full Implementation 11 the 
eonclualon of the 12 month ptrlod. MCI further agrea to accept on an 
Interim basil, until tuc:h time aa EBI It implemented. the lnterf~ee~ 
approved by BeiiSouth. 

5.1.1 BeiiSouth lhaU provide repair. maintenance. teating, and 
surveillance fot all Telecommunications Servic:es and unbundled 
Netwoltt Elements and Combinations fn ac:cordanc:e with the terms 
and conditions of thla Agreement. 

5.1.1.1 During the trtrm of this Agreement, BeiiSouth shall 
provide nec:euaty maintenance buslnesa proceu support 
u well at thole technical end aystema lnterfac:ea required to 
enable MCim to provide at least the same level and quality 
of eeMc:e fot allurvlces for reaale, functions. featurea. 
capabilities and unbundled elements or c:omblnetlona of 
elements 11 BeiiSouth providn ltaalf, ita aubacribera eny of 
ita Afflllatrtd or subsidiaries or eny other entity. Bell South 
shall provide MCim with the aama level of maintenance , • 
support n BeUSouth provides itaelf In ec:cordence With 
atandan:ts and perfonnance measurements that ere etleut 
equal to the highest level of standards and/or performance 
manuremantt that BeiiSouth uaes end/or which are 
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required by law. regulatOIY agency. or by BeiiSoulh'a own 
Internal procedures. whichever are the most rigorous 
These standards ahallapply to the quality of the technology;· 
equipment facilities. PfQCelsea. and techruquea (1ndudmg. 
but not lmited to. auch new architecture, equrpment. 
fadlltlea, and Interfaces aa BellSouth may deploy) that 
BeiiSouth provides to MCim under thia Agreement. 

5.1.1.2 Until an Electronic Interface ia avanable. BeiiSouth 
shall provide acceaa numbers to the atata apeciflc TRC 
(Trouble Reporting Center) baaed on elaaa of aervlce for 
MCim to report via telephone maintenance iuu.a and 
trouble reports twenty-four (24) hours a day and aeven (7) 
daytaWMk. 

5.1.1.3 BeiiSouth ahall provide MCim INintenance draplteh 
personnel on the a.me schedule that they provide their own 
aublctibera. 

5.1.2 MCim ahall handle all Interaction with MCim aubaenbers 
Including all calla regarding aervlc:e problema. eatabliahlng 
appointments pursu.nt to Seetlon 5.1.11, and notifying the 
subscriber of trouble atltua end resolution, unleu otherwise 
authorized by MCim. 

5.1.3 BeUSouth thaD cooperate with MCim to meet maintenance 
atandarda lit forth In thla Altldlment for all TeleCOmmunications 
Servicea. unbundled netwoftc elementa and Combinations ordered 
under thia Agreement Such ma.ntenance atandarda ahall include. 
without limitation. 11andarda for testing. netwoC'k management. call 
gapping, and noti1lcatlon of upgrades 11 they become available. 

5.1.4 All BellSouth employees or contractors who perform repelr 
aervk:e for MCim IUblc:ribera ahall follow at a minimum, 
procedures and protocola which ensure that (1)8e11South 
employeea or contractor~ al\111 perform repair aervlca that Ia at 
leaat equal In quality to that provided to BeiiSouth aubwlbers; (2) 
trouble cds from MCim aubacribera shall receive retponae time 
priority that Ia at least equ.l to that of BeiiSouth eubiClibers and 
ahall be handled on a "1\rat come first MMid• bull regard leu of 
whether the aubiCtiber 11 an MCim eubeenber or 1 BeiiSouUl ... 
subscribet. 
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5.1.5 BeiiSouth ahall provide MCtm with the aame Kheduled and 
non-~uled malntenanc:41 including. Without hmrtatiOn. reqw e<S 
and recommended maintenance Intervals and procedurea for all •. 
Local Setvicn. Networtt Elementa and CombinabOna proVIded to 
MCim under thil AgrMment that it cumtntly proVIdll for 
maintenance of Ita own netwonc. Procedures for aeheduled and 
non-aeheduled maintenance will be documenteG in the wonc center 
agreementa. 

BeiiSouth ahall negotiate the reteaae of any aeheduted and non· 
scheduled maintenance for Unbundled Netwonc Etementa or Large 
Bualnesa Subacribera' MtVk:e with MCim prior to any activity wh1ch 
may impact thoM aervic:et. 

For servic:et provided through reute. the BeiiSouth .-grea to 
provide acheduled malnt.nanoe for residence and amall buafnesa 
aubacribera. contllllng of cable throws, performed with teat Mil 
wtlich prevent the aubscribert' Mrvic:es from being interrupted 
during the a<:tlvlty. BeiiSouth ahall monitOf' Individual cutover wonc 
to inau,.INit the MMcl II not In use priof to the cut. Centrtl otnc. 
convertlona ahall be publlclud through the media and will ~r 
after midnight and before 4:00A.M., unteaa MCim Is pr.:·llded with 
written nottr.;~tlon. 

For mildlreaed calla, Re'IISouth and MCim ahall advise cuatomera 
to~ MCim lnd BeUSouth. reapec:tively, and offer the 
cuatomef the contact number upon request 

5.1.6 Left Blank lntantlonaly 

5.1. 7 Left Blank Intentionally 

5.1.8 BeiiSouth lhalllnfonn MCim of repa" completion and trouble 
reaaon aa aoon aa poulbte att.r restoration of netwonc etemen~.a 
or Comblnatlona. and any other trouble reporta by MCim. 

· Notification ahould be provided via electronic Interface, when 
avallable. 

5.1.G BellSouth lnd MCI m lhaD mutually develop esa~tatlon 
procedures to be followed If, In MCim'a judgment. any perlbrr'nl"nce 
standard clefiMd In thla AGreement II not met f« any Individual 
trouble r.port. The eeea1at1on ptOCiduru to be provided ahall 
Include telephone numberl of BeUSouth ~ement peraonnel 
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who are responsible for maintenance Issues and who will be 
contacted when a trouble condition is escalated. 

5.1.10 BeliSouth and MCim shall mutually develop procedures to 
establish the conditions under wtllch a root cause analyele w~l be 
performed and the methods by wtllch the resurt. Will be conveyed 
to MCim. 

5.1.11 Dispatching or Bei!South technicians to MCim subscriber 
premises shall be accomplished by BeiiSouth pursuant to 1 request 
received from MCim. MCim ahaU be able to acheclule appomtment 
windows baaed on load. The electronic intelfaoe established 
pursuant to subleetion 5.2 ahall provide 1M capability of allowing 
MCim to receive trouble reports, analyze and aeetlonalize the 
trouble, detennine whether it Is neceuary to dispatch a service 
technician to the subscriber's premises, and verify by disposition 
codes or narrativet any actual WOttc completed on the subscriber's 
premises. 

5.1.12 BeiiSouth shaU supply MCim wtth a unique number. wtllch 
may be the customef's lldual number. to Identify each MCI initial 
trouble report opened. FOI' repeat trouble reporta, if the previous 
trouble was within a :'lO day period, the report will be flagged as a 
repeat report automatica'Uy. 

5.1.13 Left Blank Intentionally 

5.1.14 All MCim aubactibers shall be able to continue to use the 
established local dialing protocol to acc:esa the repair center. Upon 
dialing •&11", the aubs<:riber shan be presented wtth a non-branded 
menu that requests the input of the sublcriber's telephone number. 
Once the telephone number Ia provided, the subscriber ahall be 
transferred to the MCim repair center. Whenever the BeiiSouth 
receives a repair call directly from an MCim subscriber, without 
voice response menu prompta, the call shall be unbranded and 

. transferred to the appropriate MCim repair center. 

5.1.15 Until such information II available via an Electronic 
Interface, BeiiSouth I will notify MCim upon completion of trCiUble 
report. The report shall not be coneldered closed until sucQ • 
notfficatlon is made. MCim will contact rt. subscriber to detennine 
if repairs were completed and conftnn the trouble no longer exists. 
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5.1.16 Additional Unbundling Requirements 

5.1 .16.1 When trouble is reported by a subscriber served .. 
through unbundled network elements. MCim W1ll test its 
network to identify any problems. If no problema are 
identified with the MCim netwot1ic, MCim W111 open a trouble 
report with BeiiSouth. BeiiSouUil sha!l then teat its port1on of 
the network and perfonn repairs as required in the 
limeframH aet forth below In thls Agreement 

5.1.18.1.1 MCim will coordinate combined testing or 
repair activities until trouble is resolved. BeiiSouth 
shall provide repair updates to MCim. 

5.2 Systems Interface. and lnfonnatlon Excnangu 

5.2.1.1 For line baaed (POTS) Resold Local Service. 
BeiiSouth ahall develop a real-time, on-line Electronic 
lntedace for acceu by MCim to BeiiSouth'a maintenance 
ayatema and databases. In order to allow MCim to: (i) 
receive "estimated time to repair" ("ETTR") on a real-time 
baalt: (li) based on the nature of the reported trouble. 
perfonn electronic test at lime of entry and provide te't 
results to MCim; and (Ill) provide final closure on trouble 
tickets entered Into BeiiSouth maintenance system for an 
MCim aubsctlber. Thlt capability will be deployed by March 
31 , 1997. 

In addition BeiiSouth agrees to continue to develop the 
electronic Interlace capability to provide MCim with ability to: 
(lv) receive timely notlflcatlon In the event a repair person is 
unable to be present for. or anticipates mlsalng. a acheduled 
repair appointment: a.nd (v) retrieve all applicable time and 
material charges at the lime of lictcot closure (itemized by 
time spent. pnc. of materials uaed. procedures employed, 
amounts Incurred In each auch category, and total by 
cuatomer, per event). 

5.2. 1.2 AI an option to the above, MCim may opt to use the 
existing Electronic Communiclliona gateway Interface for 
line based (POTS) Resold Local Service. Thla lntef!ace.wlll 
allow MCim maintenance personnel and customer aervlcea 
repreaentatlvn to perfonn the followlng functions for MCim 
subacribers: (I) enter a new trouble ticket Into the BeiiSouth 
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malntenan~ tyttem for in MCim subscnber: (i•) l•m•ted 
ebility to retrieve and track current status on all MCim 
sub~ber repelr tickets: and (ill) provide final closure on _ 
trouble tk:keta entered into BeiiSouth's maintenance system 
for an MCim subsCiiber. 

For loealaervices provlaioned vi• the Access Service 
Requett (ASR) process. the Electronic Communications 
gateway interface may be ulld. 

5.2.2 BeiiSouth ahall perform all tHting for Resale Services. 

52.2.1 Until the electronic interface with MCim 11 fully 
operational, BeiiSouth shall provide test results to MCim. If 
apptoprlate, for trouble clearance. When the electronic 
intelfaee with MCim Ia fully opert~tional, BeiiSouth shall give 
MCI the ability to retrieve aueh results via the electronic 
interface. In all instances. BeiiSouth will provide MCim with 
the diapolltion of the trouble. 

5.2.2.2 If BeiiSouth initiates trouble handling procedures it 
will bear all costa assoclated wrthJ that activity. If MCim 
requests the trouble diapatch then MCim will bear the cost. 

5.2 .3 Until IUCh Information Ia available, via the Electronic 
Interface, BeUSouth ahall provide to MCmm the ability to obtain the 
status on open maintenance trouble reports via telephone or by 
another lnterflce at 1M PittiH may mutually agree. BeiiSouth 
agrees to provide the atatus of residence and small business 
trouble reports upon MCim's request. 

5.2.4 BeiiSouth agrees to provide to MCim the atatus for open 
maintenance trouble reports for large busineu subscribers anytime 
the statu. of the trouble report ehenges or at MCim's request. 

5.2.5 Until the electronic Interface with MCim Is fully operational. 
BeUSouth ~~grees that MCim may call BeiiSouth to verity central 
of'llce features and functions es they relate to en open trouble 
report. BeiiSouth agrees to WOf1c with MCim on the initiel trouble 
report to iaolate the cause of the trouble end, where possible, • . 
resolve the feeturelfunetlon related trouble et thet time. • 
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5.2.6 BeUSouth agreea to adviae MCim of any central office fa1lure 
that ia known at the time of any inquiry or trouble repon. BeiiSouth 
agrees to continue to us.e its best efforts to Implement a proce$s _ 
which will provide automatic notification to MCim at the time of 
trouble ticket entry. 

5.2.7 BeiiSouth agrees to provide an Eatimated Time To Repair 
(ETIR), an appointment !tlme or commitment time. as appropriate. 
on au reaidence and small buslnesa trouble reports. 

5.2.8 BeliSouth agrees to develop, with MCim's cooperation. 
mutually acceptable workcenter interface agreements to document 
methods and procedures for Interim and final lnterf1ces for each 
service within sixty (60) days following the effective date of this 
Agreement or MCJm'a natlce to BeiiSoulh of Its fnttlation of that 
aervice. The sixty (80) day period shall be extended to the extent 
of any delay attnbutabfe to MCim. 

5.3 Procedurea 

5.3.1 Maintenance charges for premlaea visits by BeiiSouth 
employees or con1ractors ahall be billed to MCim and not to the 
subscriber. 

5.3.1.1 If additional wort~ is required, BeUSouth employees 
or contnl<:lors ahall calf MCim from subscriber premises so 
that MCim can schedule a new appointment with BeiiSouth 
and subacriber at the same time. 

5.3.1.2 BeiiSouth employees or contractors shall present 
the aubacriber with an unbrand~ fon'n. or MCim provided 
MCim branded form, detailing the time apent, the materials 
used and an Indication that the trouble has either been 
resolved. or that additional work will be neceuary. 

5.3.1.3 The BeiiSoulh employees or contractors shall use 
ita best efforta obtain the subscriber's signature upon said 
fonn. and uae the aigned fotm to Input maintenance charges 
into the BeiiSouth repair and maintenance database 
(acoesaible by way of electronic interface). Theae charges 
shall Include any charges for Inside wiring work by Qe!ISeuth 
employees or contractors. 

5.4 Ptufonnaf!C6 Measurements and Reporting 
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5 .• . 1 Where an outage tlas not reached the threshold defin1ng 
an emergency nel'wOOI outage. the following qualrty standards 
wU apply with respect to rnt0r11tlon of Local SeMCe and 
Netwott Elements or Combination. Total outage. requmng a 
premltet visit by 1 BeiiSouth technician that are recerved 
between 8 1.m. to 6 p.m. on any business day shall be restored 
within four <•> hours of referrtl, ninety percent (90%) of the t1me. 

Total outlges requiring a premlees visit by a BeiiSouth technlcean 
that are received between 6 p.m. and 8 a.m. on any day shall be 
rntored during the foUowlng 8 a.m. to 6 p.m. period in 
aceord1nce with the following performance metric: Within four (4} 
hours of 8 l .m., ninety percent(~) of the time. Total outages 
which do not require a premises visit by a BeliSoulh technician 
shan be rntored within two (2) hours of referrtl. eighty-five 
percent (85%) of the time. 

5 .• . 2 Trouble calls (e.g., related to Local Service or Netwolil 
Element or Combination degradation or feature problema) which 
have not mulled ln total eervk:e outage shall be resolved within 
twenty-four (2") hours of referrtl. ninety-five percent (95%) of the 
time, lrrnpectlve of whether or not resolution requires a premiees 
viait. For purpoaes of thll Section, Local Service or a Netwon.. 
Element or Combination Is considered rntored. or a trouble 
resolved, when the quality of the LOCII Service or Netwolil 
Element or Combination la equal to that provided before the 
outage, or the trouble, occurred. 

5 .• . 3 The BeiiSou1tl repair bureau shall provide to MCim the 
"estimated time to restore• with at least ninety-seven percent 
(97%) accuracy. 

5 •• . 4 Repeat trouble reports from the same customer In a 30 
days period ahaD be leu than one percent (1%). Repeat trouble 
reports shall be measured by the number of calla received by the 
BenSouth rapalr buraau ralatlng to the same telephone line 

· during the current and previous report months. 

5 .• . 5 BeUSouth lhalllnform MCim Within ten (10) mlnutea of 
raatoration of Local S.rvloce, Netwof1c Element, or Combination 
after an outage has occurred. 

5.4.6 If eervice is provided to MCim Subscribers before an 
Eleetronlc lntarf~ Is ntabllshed between MCim and BeiiSouth. 
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MCim will transmit repair calls to the BeliSoutn repair bureau by 
telephone. In aueh event. the following atandarda a hall apply: 
The Bell South repair bureau shall anawer Its telephone and begin •• 
taking information from MCim within twenty (20) seconds of the 
flrat ring, ninety-five percent (95%) or the time. Calls answered 
by automated retponH aystema, and calla placed on hold, shall 
be considered not to meet these standarda. 

5.4. 7 BeiiSouth will milS meeting end user appointments that 
require a premise visit Ins lhan 1% of the time. 

5.4.8 If MCim requesta. i n writing, a higher level of performance 
than BeiiSouth provides to Its own subac:ribera, BeiiSouth shall 
Inform MCim, In writing, of the amount MCim'a desired 
perfonnanca level exceeda that which BeliSouth provides to its 
subl<:ribera as well as a reasonable ellimate of what It would cost 
BeiiSouth to meet, measur.. and report tlleaeatandards. If MCim 
then eommunlcetea, In w.rltlng, to BeiJSoulh that It desires such 
higher Ieveii of performance, MCim ahall pay BeiiSouth for the 
coati Incurred In providing such higher level of Hrvlca. Moreover. 
MCim shall pay all mechanisms neceuary to capture and report 
data, required to meuure, ntport or track any performance 
meauremcnt that BeUSouth does not, as of 1M Elfective Date. 
meuure, report or tnlc:k for ltaelf or Ita own aubl<:riberl. In the 
event auchlya1em Is not developed exclualvely for MCim. but 
rather Ia developed for use with other CLECs, u well as MCim. 
BeiiSouth shaD allocate to MCim, on a competitively neutral basis, 
MCim'a thare of the ~ta asaoclated with such system. 

Section I. Mt.cellaneoua S.rvlcea & Functlona 

6.1 General Requlrementl 

6.1.1 Basic 911 and E911 General Requlrementl 

6.1.1.1 Baic 911 and E911 provides a caller acceaa to the 
appropriate emerg:ency aervlce bureau by dialing a 3-diglt 
univeful telephone number (911). Batie 911 and E911 
acceaa from loc:~~l Switching shall be provided to MCim in 
ac:oordanca with the following: 

6.1.1.2 E911 shall provide additional rouling llexibltrty fOr 
911 calla. E911 shall use subscriber data, contained In the 
Automatic loc:a1lom ldentlftcatiorJ Data Management System 
(All/OMS) and the E911 tandem switch. to determine to 
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which Public Safety Answering Point (PSAP) to route the 
call. 

6.1.1.3 If aveilable, BeliSoulh shall offer a third type of 911 
service. 5911 . All requirements for E911 also apply to 5911 
with the exception or the type of signaling used on the 
interconnection trunks from the locel swi1ch to the S911 
t.nclem. 

6.1.1.4 Bulc 911 and E911 functions provided to MCim 
sheU be It least at perity with the support and services that 
BeiiSouth provides to its aubf".ribers for such similar 
func:tlonallty. 

6.1.1.5 Beale 91 1 and E911 acceu from Locel Swi1ching 
shell be provided to MCim In acconience with the following: 

6.1.1.5.1 BeiiSouth shall conform to all state 
~ulations concerning emergency services. 

6.1.1.5.2 For E911. BeiiSouth shell receive data from 
MCim as de.cribed In the MCim GUIDE 
(electronicllly via FTS). Em:n will be mechanically 
faxed to MCim promptly after the errors are detected 
by the updete proceu. MCim will tranamit dally 
updete tile.a for "batch" proc:eulng within 24 hours of 
receipt of 1 "good file." 

6.1.1.6 BeiiSouth ahaU provide for overflow 911 traffic to be 
routed to BeiiSouth Operetor Services or. et MCim's 
dlsc:retlon, direc:1!y to MCim operator services or to a seven 
digit number u provided by BeliSo:Jth and/or the 
appropriate public safety agency. 

6.1.1.7 Bealc 911and E911 access from the MCI.m local 
switch shell be provided to MCim In ecc:ordance with the 
following: 

6. 1.1 .7.1 Subject to mut.ual agreement. BeiiSouth 
shell Interconnect direct trunka from the MCim 
network to the E911 PSAP. or the E911 tendems as 
designated by MCim. Such trunka may altemetlvely 
be provided by MCim, without the aelectlve routing 
function. 
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6.1 1 7.2 In government jurisdiCtiOns where BeiiSoutn 
hll obligatlona under exlabng Agreements as the 
pnmary pt'OYider of the 911 Syatem to the county. •. 
MCim ahiJl participate 111 the pfOVISion of the 911 
Syatem as followa: 

6.1. 1. 7 .2.1 Each pltly shall be respona~ble foo 
those netwonc pottiona of the 911 System for 
which It hll control. including any necesaary 
maintenance to each perty's portion of the 911 
Syatem. 

8.1.1.7 2.2 Holt S.USooth shan be 
mponllble for mttntatlllllg the E-911 
databaae BeiiSouttt including vahdallng MCim 
updates agalnat MSAG and poatJng vahd 
updates to eg11 databiM. Enora Will be 
returned to MCim fot ~,and 
tranamlulon of valid updatn. 

8.1.1.7.3 lh tnlrd party is the primary aervoce 
provider to a govammen1 agency. MCim shall 
negotiate uparately with such thln:l party With regard 
to the prcvltlon of 911 teFvice to the agency. All 
relations between such thln:l party and MCim are 
totally separate from tnls Agreement and BeiiSouth 
makes no repteMntations on behalf of the third party 

8.1.1. 7.4 If MCim or AIIUiata Is the primary Mrvoce 
provider to a government agency. MCim and 
BeiiSouth ahaU negotiate the specific provisions 
necesury for providing 911 aervlce to the agency 
and shall Include such provisions in an amendment to 
thla AgrMment 

8. 1 . 1 .7.~ lmterconnectlon and databaae acuaalhall 
be priced as apecdled in Attachment I or at any rate 
charged to other interconnected carriers. whichever os 
lower. 

8.1.1.7.8 BeiiSooth ahiU comply with ntabllshed. 
competitively neutral intervals for Installation of r . 

tacllitles. Including any c:ollocalioo'l facllrtln. drveratty 
requlrementa. etc. 
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6.1. 1. 7. 7 Where it may be appropriate for Bell South 
to update the All database. BeiiSouth shall update 
such database with MCim data in an Interval no leu . 
than is experienced by BeiiSouth aubscnbers. or than 
for other carriers. whichever is faster. at no additional 
COlt. 

6.1.1.8 BeiiScutn shall provide to MCim, where avadable. 
no later than fifteen ( 15) days after the Effective Date of th11 
Agreement, the emergency public agency (e.g. police. fire. 
rescue, polaon, and bomb) telephone numbers linked to all 
NPA NXXI for the statet In which they provide service. 
SUCh information shall be used solely for purposes of 
handling emergency calla. 

6.1. 1.9 BeiiScuth shall transmit to MCim all changes. 
alterations. modificatlona. and updatn to the emergency 
public agency telephone numbers linked to all NPA NXX'a 
when known. 

8.1 .1.1 0 The following are Basic 911 and E911 Database 
Requirements: 

6.1 .1.10.1 The TN data Ia managed In All by 
BeiiSouth, but the rnponslblllty for providing the data 
rnidn wlttl each Local Service Provider. 

6. 1. 1.1 0.2 Copies of the MSAG shall be provided 
within seven (7) business daya from the time 
requested and provided on nutgnet.ic tape or paper. 

6.1.1.10.3 MCim shall be solely responsible for 
providing MCim database recorda to BeiiSouth for 
inclusion In BeiiSouth'a All database on a timely 
bnlt. 

6. 1.1.1 0.4 BeiiSouth and MCim shall arrange for the 
autOINited input and periodic updating of the E911 
databue Information related to MCim end users as 
stated In the ALEC Guide (Loc:al Exchange Users 
Guide for Facility Baled Providers). BeiiSouth shall 
work cooperatively with MCim to enaura the accuracy 
of the data tnlnafer by verifying It agalnat the Master 
Street Addresa Guide (MSAG). BeiiSoulh 
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6.1. 1.1 0.5 MCtm shall naign an E91 1 database 
coordinator cherged with the respons1bllity of 
fOIWardlng MCim end user All record mfo!TT'Iallon to'· 
BeiiSouth or vaa a third-party entity, charged With the 
reapona1bllity of All record transfer. MCim assumes 
all responsibility for the accuracy of the data that 
MCim provides to BeiiSouth. 

6.1.1. 10.6 MCim shaU provide info!TT'Iation on new 
subscribers to BeUSouth within one (1) business day 
of the order completion. BeliSouth shall update the 
database within two (2) buslneaa days of receiving 
the data from MCim. If BellSoulh detects an error in 
the MCim provided data. the data ahall be returned to 
MCim within two (2) bualnaa <Uiya from when it was 
provided to BeiiSouth. MCim ahall respond to 
requests friom BeiiSouth to make corrections to 
databaae rrecord errora by uploading corrected 
records within two (2) buslneaa days. 

6.1.1.10.7 BeiiSouth agrees to treat all data on MCim 
subacrl~ provided under this Agreement as strictly 
confidential and to use data on MCim subscribera 
only for the purpote of providing E911 -.rvices. 

6.1 .1.10.8 BeiiSoulh shall adopt use of a Carrier 
Code (NENA standard five-character field) on all All 
records received from MCim at such time aa a NENA 
standard carrier codes is implemented. The Carrier 
Code will be used to identify the carrier of record in 
INP configurations. 

6.1 .1.10.9 BeiiSouth shall identify which All 
databua cover which states, counties or parts 
thereof, and identify and communicate a Point of 
Contact for each. 

6.1. 1 .11 Left blank Intentionally 

6.1.1.12 ThefoUowlngarebaslc911andE911 Networ1c 
Requlrementa: p 

6.1.1.12. 1 BenSouth. at MCim's option. shall provide 
a minimum of two (2) E911 trunk.l per Numbering 
Plan Area (NPA) code, or that quantity which will 
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maintain parity with the BeiiSouth's grade of serv1ce. 
whichever Ia the higher grade ol service. These 
trunks will be dedicated to routing 911 calls from 
MCim'a sWitch to a BeiiSouth selective router. 

6.1.1. 12.2 BeiiSouth shall provide the selective 
routing of E911 calla received from MCim's switching 
office where feasible. This includes the ab1lity to 
receive the ANI of MCim's subscriber. selectively 
route the call to the appropriate PSAP. and forward 
the subscriber's ANI to the PSAP. BeiiSouth shall 
provide MCim with the appropriate CLLI codes and 
specifications regarding the tandem aerving area 
aasoclated addre~~ea and meetpolnta in the network 

6.1.1.12.3 Selective Routing Boundary 
d~mentation shall be available to MCim. 
D~mentation shows the boundary around the 
outside of the Mt of exchange areas served by that 
aeleetive router. The d~mantatlon provides MCim 
the lnforma'tlon neceaury to set up its network to 
route E911 calla,. to the correct selective router. 

8.1.1.12.4 IMCim shall ensure that its awlteh provides 
an eight-digit ANI consisting of an Information digit 
and the aeven..<figit exchange code. MCim shall also 
ensure that Its switch provides the line number or the 
caUing a1atlon. VY'here applicable and mutually 
agreed to , IMCim ahallsend a ten-digit ANI to 
BeiiSouth. 

6.1.1.12.5 Each All discrepancy report shall be 
transmitted by BeiiSouth to MCim for corrective 
action. 

6.1.1.12.6 TheBeiiSouthcontrotllngthe911 networi! 
should provide MCim with a detailed written 
description of the following Information on a one tlme 
bltla: 

6.1.1.12.6.1 V¥'hen requested oy MCim. 
geographic boundariet of the BeiiSouth ' 
exchange service areas. and aulatance in 
identifying the geog,.phlc boundaries of the 
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government ont1t1es and PSAPs, as 
necesury. 

6.1. 1.12.6.2 When requested by MCim, LECs 
rate centera/exc:hangea. where ·Rate Center 
ia defined as a geographically spec1lied area 
used for determining mileage dependent rates 
In the Public Switched Telephone Networ1<. 

6. 1. 1.12.6.3 Technical apeetficatlons for 
networ1< Interface. Technical specifications for 
database loading and maintenance. 

6.1.1.12.7 Left blank intentionally 

6 .1.1.12.8 BeiiSouth shall begin restoration of E911 
and/or E911 trunklng facilities immediately upon 
notification of failure or outage. BeiiSoulh must 
provide priority reatol'lltlon of trunka or networ1<a 
outages on the same termalconditlona it provides 
itself and without the imposition of 
Teleeommunicatlons Service Priority (TSP). 

6.1.1.12.9 Left Blank Intentionally 

6.1.1.12.10 Left blank Intentionally 

6.1.1.12.11 Diversity will be malnt.alned or upgraded 
to utiliZe the highest level of diversity available in the 
networ1<. 

6.1.1.12.12 Equipment and clrcuita used for 911 shall 
be monitored at all times. Monitoring of circuits shall 
be done to the individual circuit level. Monitoring shall 
be conducted by BeiiSouth for trunks between the 
tandem and all auaciated PSAPs. 

6.1. 1.12.13 Repair service shall begin immediately 
upon recel,pt of a report of a malfunction. Repair 
service Includes testing and diagnostic service from a 
remote loc:atlon, dispatch of or in-person visit(s) of 
personnel. Technicians will be dispatched withoUt 
delay. 
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6 1.1.12.14 All 911 tnmks must be capable of 
tranamrtting a net received Baudot code necessary to 
support the uae of Tele<:ommuniCIIbona 0ev1ees for •. 
the Deaf (TTYITODa). 

6.1. 1. 13 Basic 911 and E91 1 Additional Reqwements 

6.1.1.13.1 All MCim linea that have been ported v1a 
INP ahall reeeh the correct PSAP when 911 Ia dialed. 
BeiiSouth a hell send both the ported number and the 
MCim number (If both ere received from MCim) to the 
PSAP. 
6.1.1.13.2 BeiiS<Mh. where availlble, shall wor1( With 
the appropriate govemment agency to provide MCim 
the ten4igit POTS number of each PSAP Which sub· 
tenda 11eh BeiiSouth Hlective routar/911 tlndam to 
which MCim It interconnected. 

6.1.1.13.3 BeRSouth shan notify MCim 48 hours •n 
advance of eny aeheduled teatlng or melntenance 
ahc:ting MCim 911 aetvlce. and provide notification 
11 aoon as poaaible of any unscheduled outega 
affactJng MCim 911 Hrvlce. 

6.1.1.13.4 MCim ahall be reaponaible for reportJng all 
errors, defec:tl end melfunctiont to BeiiSouth 
BeUSouth lhall use ita bast efforta to prov'<le MCim 
with the point of contact for reporting errors. defects. 
and melfunalont In the Hrvice and shan elto provide 
eacalltion conr.eta within thirty (30) days of the 
Effective Date. 

6.1.1.13.5 MCim mey enter 1nto aubcontractl wrth 
third partln, Including MCim AlfitiatH, for the 
performance of any of MCim'a duties and obligation• 
lilted herein. 

6.1.1.13.6 BeiiSouth Within ninety (90) days of a 
BeiiSouth decision to implement SS7 signaling, 
BeiiSouth shall notify MCim of such decision 

6.1.1.13.7 BeiiSouth shall provide notification o f ; ny 
pending tlndam mcMJS, NPA aplltl, or scheduled 
melntenanc:. outegea. with enough time to react 
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6.1.1 13.8 BeiiSouth shall noufy MCim wothon 30 days 
of BeiiSoulh's decision to implement ·reverse All " 
Inquiries by public 11fety entities. ·. 

6.1. 1.13. 9 BeiiSouth shall conllnue its ex11ting 
proc:en for the management of NPA splits by 
populating the All database w1th the appropnate new 
NPAcodes. 

6.1.1.13.1 0 BeiiSouth must provide the ability for 
MCim to update 911 database with end us~tr 
informat10111 for lines that have been ported via INP or 
NP. 

6.1.1.13.11 MCim may, at its dllcretlon, further 
request additional and/or modified reporting as 
business needs demand. 

6.1 .2 Directory Assistan.ce Service 

6.1 .2.1 Bell South shall provide for the routing of directory 
assistance calls (Including but not limited to 411 , 555-1212. 
NPA-555-1212) d ialed by MCim aubscribers directly to either 
the MCtm DA senrice platform or BeiiSouth DA service 
p.atform 11 specified by MCim. BeiiSouth anall provide 
MCim with selec:ttve routing via Line Claaa Codes on a first­
come, flrs1-urved basis. BeiiSouth may reserve for Itself a 
reasonable number of lln.e clau codes, Further. MCim and 
Be11Sou1h lhall continue to wortc with the appropriate 
induatry groups to develop a long term solution for selective 
routing. 

6. 1.2.2 MCim aubscribers shall be provided the capability 
by Be11Sou1h to dial the same telephon.e numbers for access 
to MCim DirectOtY Asalatance that BeiiSouth subscribers to 
acceaa BeiiSouth Directory Asalstance. 

6.1.2.3 BeiiSouth shall provide Directory Alslatance 
functions and servlcet to MCim tor ita subscribers as 
deaeribed below until, at MCim's discretion. BeiiSouth routes 
calls to the MCim Directory Aleistance Services platfoll"l), 

6.1.2 .3.1 BeUSouth agrees to provide MCim 
aubacrtbera with the tame Directory Alelatance 
service available to BeiiSouth aubacribers. 
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6.1 2.3.2 BeiiSouth shell notify MCim In advance of 
any chengea or enhancements to 111 DA service, and· 
shall make ava1lable such service enhancements on a 
non-discriminatory baals 'to MCim. 

6.1.2.3.3 Be11Sou1h shall! provide Directory 
Assistance to MCim subscnbera in accordance wrth 
BeiiSouth's Internal operating BeliSouth procedures 
and standards, wtllch shall. 111 minimum, comply 
with accepted professional and industry standards. 

6.1.2.3.4 BeiiSouth shall provide MCim w1th the 
same level of support for the provisioning of Directory 
Assistance as BellSouth providH itself. Quality of 
service standards ahall be In accordance with 
atandards and performance meaaurements that are at 
least equal to the highest level of standards and/or 
perlonnance meaaurementt that BeiiSouth usea 
and/or which ana required by law, regulatory agency, 
or by BeiiSouth'a own Internal procedurn. whichever 
are the most rigoroua. 

6.1.2.3.5 Service levels ahall comply, at a m1nimum. 
with State Regulatory Commlsaion requirements for 
number of rings to answer. average wolil time. and 
dlsaater recovery optlona. 

6.1.2.3.6 BeiiSouth agrees to maintain an adequate 
oper11tor wor1l force baaed on service standards 
described In sectlons 8.1.2.3.4 and 6.1.2.3.5 

6.1.2.3.7 Left blank lntentionaUy 

6.1.2.3.8 Directory Aaaiatance services provided t,; 
BeiiSouth to MCim aubactibera shall be branded as 
required by MCim. Branding lncludea front~nd. 
~..nd. and non-branding to be determined by 
MCim. 

6.1.2.3.9 BellSouth ahan provide the following r . 

minimum Directory Aaslatance capabilities to MCim's 
subscribera: 
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6.1.2.3.9.1 A minimum or two subscnber 
listings and/or addreuea or BeliSouttl panty 
per MCim subscriber requeal. 

6.1.2.3.9.2 Name and address to MCim 
eubacribera upon requeet, except for unliated 
numbers. in the ume alltea where such 
information Ia provided to BeiiSouth 
subscriber&. 

6.1.2.3.9.3 Upon requeet. call completion to 
the requeeted number for local and intra LATA 
toll calla ahall be aent to the network specified 
by MCim. Raling and billing ahall be done by 
MCim. 

6.1.2.3.9.4 Populate the Directory Assistance 
dallbaae In the aame manner and in the same 
lime frame u for BeiiSouth aubacribera. 

6.1.2.3.9.5 Ally Information provided by a 
Directory Aulatance Automatic Response Unit 
(ARU) lhall be repeat.d the ume number of 
limes for MCim subacribera u for BeiiSouth's 
aubsc:nbera. 

8.1.2.3.9.8 'Mlen requeeted by MCim. 
BeiiSouth ahall provide lnallnt csedit on 
directory ualatance Clllla u provided to 
BeiiSouth aubacribera. BeiiSouth 

8.1.2.4 BeiiSouth shall provide data regarding bllfable 
events u mut\Jalfy agreed upon by MCim and BeiiSouth. 

8.1.3 Operator Servlcea 

6.1.3.1 BeiiSouth ahall provide for the routing of local 
operator aervlcea calla (Including but not limited to 0+, 0-) 
dialed by MCim au~ dlract!y to either the MCim 
operator aervic:e platfoml or 8eUSouth operator service 
platform as specified by MCim. BeiiSouth shall provide 
MCim w'lth aeleetive routlng via llna Cla11 Codea o" a fii.t 
come-first aerved baala. BeiiSouth may reaerve for itaelf a 
reasonable number of line clau COdes. Further. MCim and 
BeiiSouth ahall continue to work with the appropriate 
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industJy groups to develop a long term solutJM for selectiVe 
routing. 

6.1.3.2 MCim subscribe~ shall be provided the capability 
by BeiiSouth to dial the same telephone numbe~ to access 
MCim oper1tor se.rvlce that BeiiSouth subscribers dial to 
access BeiiSouth operator setVice. 

6.1.3.3 BeiiSouth shell provide Operator SeNices to as 
described below until, at MCim's discretion. Bei!South routas 
cal ls to the MClm Local Operator SeNices platform. 

6.1.3.3.1 BeiiSouth agrees to provide MCim 
subscribers th& same Oper~tor SeNices available to 
BeiiSouth sub~bera. BellSouth shall mak.e 
eveila.ble itl setVice enhancements on a non­
discriminatory basil .. 

6.1.3.3.2 Oper1tor Setvk:ea provided to MCim 
sub~bera shell be brlnded aa required by MCim. 
Branding optiona Include front-end. bacl<-end. and 
non-brlndlng as specified by MCim. 

6.1.3.3.3 Bei1So1..1h ahall provide the following 
minimum Oper~tor Service capabilities to MCim 
subscribe~: 

6.1.3.3.3.1 BeUSouth shall complete 0+ and 0· 
dialed local calls. 

6.1.3.3.3.2 BeiiSouth shall complete 0+ and 0· 
lntreLATA toll calls. 

6.1.3.3.3.3 BeiiSouth shall complete calls that 
are billed to a calling card and MCim shall 
designata to BeiiSouth the acceptable tyP'!S of 
billing for Special Calling Ca.rds (SCC's) or 
credit cards that can be accepted. 

6.1.3.3.3.4 BeiiSouth lhall complete pe~on­
to-pefiOn calls. , . 

6.1.3.3.3.5 BeiiSouth ahall complete collect 
calli. 
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6.1. 3 3.3.6 Bell South shall prov•de the 
capability for callers to bill to a third party and 
complete such calls. . •· 

6.1.3.3.3.7 BeUSouth shall complete statiOn· 
to-s'latlon calla. 

6.1.3.3.3.8 BeiiSouth shall proce11 emergency 
calla when the caller dials 0· In error. 

6.1.3.3.3.9 BeiiSouth ahall process Busy line 
Verify and Emergency Une Interrupt requests. 

6.1.3.3.3.10 BeiiSoU1h aha.ll process 
emergency call trace. subject to mutual 
agrtNment of MCim and BeiiSouth on 
applicllble proceaees. 

6.1.3.3.3.11 BeiiSouth ahall procesa operator­
a~tl:eted dlrectOIY aaalltance calla. 

6.1.3.3.3.12 Upon aaubiCiiber request for 
either a rate quote or tlme and chargn. 
BeiiSouth thall. through a neutral response. 
lnqulnt of the aubleliber from Which carrier the 
rate or time and charge is requnted. The 
operator will tranafer the call to that carrier. 

6.1.3.3.3.13 Left blank intentionally 

6.1.3.3.3.14 BeiiSouth shall route 0- traffic to a 
,ive'" operator team. 

6.1.3.3.3.15 When requested by MCim. 
BeiiSouth shall provide inatant etedlt on 
opell'ltor services calls as provided to 
BeiiSouth subiCiibera. 

6.1.3.3.3.16 Caller aulatance for the disabled 
in the ume manner 11 provided to BeiiSouth 
subscribera. 

6.1.3.3.3.17 tr and when available. BeiiSouth 
lhaU provide operator-aaalated conference 
calling. BeiiSouth 
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8 .1.3 .5 Operator Service shall adhere to equal access 
requirements when providing operator transfer serv1ces 

8.1.3.8 BeiiSouth shall exercise at least the same level of 
fraud control in providing Operator Service to MCim that 
BeiiSouth provides for its own operator service. 

8 .1.3.7 BeiiSouth sha.ll perform Billed Number Screen1ng 
when handling Collect Third Patty, and Calling Card cans. 
both for station to station and pe~ to person call types. 

8.1.3.8 BeiiSOuth shall provide aervice measurements and 
accounting repolb at mutually egreed by MCim and 
BeiiSouth. 

8 .1.3 .1 0 BeiiSou'lh shall direct aubiCriber account and other 
similar Inquiries to the aubscriber aervk:e center designated 
by MCim, if requested by the aubacrtber. 

8.1.3.11 BeiiSouth shall provide an electronic feed of 
subscriber call records in "EMR" format to MCim In 
accordance witn Section 4 of thla Attachment. 

6.1.3.13 Busy Line Verification and E.mergency Line 
Interrupt: 

8 .1.3 .13.1 BeiiSouth shall engineer ita BLVIELI 
facilities to accommodate the anticipated volume of 
BLVIELI requellts during the Busy Hour. MCim may. 
from time to time, provide iW anticipated volume of 
BLVIELI requests to BeiiSouth. In those instances 
when the BLVIELI aystema and databases become 
unavailable, BeiiSouth ahall promptly Inform MCim. 

8.1.3.14 BellSouth shall update the Line Information Data 
Bale (UDB) for MCim subscribers without charge. 
Additionally, BeliSolt.tl m<.~st provide acoess to LIDB for 
validation of collect. third party billed, and LEC card billed 
calls. 

• 
8 .1.3.15 Where INP is deployed and when a BLVteLI 
request for a ported number la directed to a BeiiSouth 
operator and the query Is not succ:euful (l.e .. the request 
yields an abnormal result), tne operator shall confirm 
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whether the number ha bMn pon.d and aheU d•rea the 
request to the appropriate operator. 

0 0 

6 .1.3.15 BeiiSouth ahall eJCplore the technteal feaaoblllty of 
the following: Wh.,. INP It deployed and when a BLVI8L 1 
request for a ported number It directed to a 8ei!Soulh 
operator and the Quet'f It not aucceuful (i.e .• the requeat 
yielda an abnormallftult). the operator ahalt confirm 
whether the number haa bMn ported and a hall direct the 
requeat to the appropriate operatOI". 

6.1.3.16 Chllrg" for MMc:es provided purauant to Sect10n 
8. 1. 3 aha II be 11 Mt forth In Attachment I. 

8.1.4 Directory Aulltenat and U.tlnga Service Requeats 

8.1.4.1 These requirements pertain to Be!ISolllh'a OA and 
Ustinga s.r~ ~ueat pn)CeSa that enables MCim to (a) 
aubmit MCim aubscriber Information for lndualon In 
BeUSouth Directory Allittance and Dirtdory U.tlnga 
dmbaael; (b) aubmlt MCim aubt<:nber Information for 
indualon In published directories; and (C) provide MCim 
aublciber delivery adclreu Information to enable Bell South 
to fulftll di111Ctory d latrlbutlon obllglllona. 

8.1.4.1.1 BeUSouth ahaU accept ordera v~ electronoc 
intefface In eccordance with appiOVed TCIF EDI 
technical mapping Within nine (9) montha of published 
releae of that approved standard. In the 111tenm. 
BeiiSouth shall create a standard format for electronoc 
exchange by whlc:h MCim can piKe directory lilting 
order~ for resold alngle line residence and resold 
llmple bualnela. abc lines or leu. by April 1. 11X17 
BeiiSouth &hall provide electronic exchange for 
directory lilting ordera aaaoclated with Interim number 
portability, unbundled loops and unbundled porta no 
later than April 1, 1997 

8.1.4.1.2 BeiiSouth will provide to MCim the following 
Dlrec:tory Listing Migration Options, valid under all 
Interconnection methoda. Including but not llmoted,.lo. 
R ...... Unbund.led Netwottt Elements and FtCJhtJeS· 
BINd: 
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8.1.4 .1.2.1 Migrate With no Chang"· Ret.em 
and transfer au wnrte and transfer all yellow 
page lisbngs for the subscriber 1n both OA and­
DL. Trantfer ownerah•P and btlling for hsbngs 
toMCim. 

8.1.4 .1.2.2 Migrate with Additions: Retain and 
transfer all wtllt.e and tranafer all yelow page 
listings for the aublcnber In both OA and DL. 
Incorporate the lpec:ified eddltlonallistlnga 
order. Transfer ownerahlp and billing for the 
liatlngt to MCim. 

8.1.4 .1.2.3 M~grate With Deletiona: Ret.eln and 
transfer aU white and transfer all yellow ~· 
llstlnga for the IUblcnbef in both DA and DL. 
Delete the apeclfled listing• from the listing 
ordef. Transfer ownerahip and billing for the 
llstingl to MCim. 

8.1.4.1.3 s.IISouth ahaU enable MCim to 
etectronlcally tranamlt multi-tine lilting ordera. 

8. U .1.4 Left Blank lnt.entlonaiiy 

8. U .1.5 Left Blank Intentionally 

8. 1.4.1.8 Left blank Intentionally 

8. 1.4.1.7 Based on changeuubmitted by MCim, 
BaUSouth ahaJI update and maintaio1 directory 
IUitt.enoa and dnctory llttinga d111 for MCim 
IUbacriblfa who: 

8.1.4 .1. 7.1 Disconnect Service 

8.1.4 .1. 7.2 Change of Local Carrier 

6.1.4 .1.7.3 lnatall Service 

8.1.4 .1.7.4 Change any M!VIce which aff~• 
DAW~omu~ · 

8.1.4 .1.7.8 Ate Non-Pu~. Non·Usted. or 
Us ted 
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6.1.4.1.8 BeiiSouth ahall not charge for storage of 
MCim su~cnber infonnabon in the OA and DL 
systems. 

6.1.4.1.9 MCim shall not charge for storage of 
BeiiSouth subacriber Information in the OA and OL 
ayatems. 

6.1.5 Left blank Intentionally 

6.1.6 Dlrecto~y Aulst.ance Data 

6.1.6. 1 BeiiSollltl ahall provide to MCim. to the extent 
authorized, the residential, bualneas. and govenvnent 
aubacnber recorda used by Bet1Sou1h to create and matntain 
Ita Dlrectoly Alalatance Data Bue. In a non-dlacnrmnatory 
manner. MCim may combine this element with any other 
Networit Element for the provision of any 
Telecommunications Service. 

6. 1.6.2 Upon request, BeiiSouth shall provide an initial load 
of aubacriber recorda via ele:bonlc data tranafer for ILECS. 
CLECa and Independent felcos Included In th~tir Directory 
Alllstanoe Datab .... to the extent authorized. The NPAs 
Included ahan represent the entire 8eUSou1h operating 
territory. The Initial to.d ahall reflect all data thal ia current 
aa of one bualneu day prior to the provision date. 

6.1.6.3 Bei!South ahall provide MCim, to the extent 
authorized, a complete list of ILECa, CLECa. and 
independent Telcos that provided data contained in the 
databate. 

6.1.6 .4 All directory assistance data ahall be provided in th!' 
format u tpeclfied In "Directory Auiltance Data lnfonnation 
Exchanges and lntetfacea· below or In Bellcore standard 
F20format 

6.1.6.5 On a dlilv baail. BeiiSouth ahaU provide updatea 
(end user and mau) to the Lilting lnfonnation via electronic 
d1ta tranafer. Updltn ahaU be currant as of one buslneas 
dly prior to the date provided to MCim. 

8.1 .6.6 Left Blank Intentionally 
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6.1.6.7 DA data shall specify whether tta! aub&cnber Is a 
residential, business. or government subacriber • 
Additionally. data must include all levels of tndentatlon and 
all Ieveii of imormation specified in "Directory Asllstance 
Data Information Exchanges and Interfaces· below. 

6.1.6.8 OA deta ·shall be provided on the same terms and 
conditions that BeiiSouth provides to itself or other third 
parties, and at the same rates that BeiiSouth provides to 
other third parties. 

6.1.6.9 BeiiSouth lhall provide COiliC)Iete refresh of the DA 
data upon mutual egi'Mfntnt of BeiiSouth and MCim and 
aubject to applicable charges pursuant to Attachment I. 

6.1.6.10 MCim and BeliSouth, upon mutual agreement. will 
designate a Technically Feaaible point at which the data will 
be. provided. 

6.2 Systems Interfaces and Exchanges 

6.2.1 Bulc 91 1 and E9J11 Information Exchanges and Interfaces 

6.2.1.1 BetiSouth ahall provide MCim a data link to the 
All/OMS databaM or permit MCim to provide its own data 
link to the All/OMS database. BeUSouth ahall provide error 
reports from the ALl/OMS databall to MCim after MCim 
Inputs lnfonnatlon Into the All/OMS database. Alternately. 
MCim may utilize BeiiSouth or a third party entity to enter 
through the leiVlce order p.roce&a aubscnber Information Into 
the database on a demand baall, and validate aubiCriber 
lnfom'lation on a demand baall. 

6.2.1.2 BeUSouth and MCim shaU arrange for the 
automated Input and periodic updating of the E911 databaae 
Information related to MCim end uaera as stated In the 
ALEC Guide (l.o<:al Exchange Usera Guide for Facility 
Baled Providera) . BeiJSouth ahall wortt cooperatively with 
MCim to ensure the *=lracy of the data transfer by 
verifying It agalna-t the Matter Street Addreu Guide 
(MSAG). 
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6.2. 1.3 The TN data Is managed In ALl by the BeHSouth, 
but the responsibility for providing tho data resides woth each 
Local Service Provider. 

6.2.2 Directory Assistance Data lnfonnation Exchanges and 
Interfaces 

6.2.2.1 Subscriber List Information 

6.2.2.1.1 BeiiSouth shlill provide to MCim, when an 
indul1ty standard It avait.ble, and upon request by 
MCim. all published Subscriber Ust Information 
(Including suc:h lnfomlatlon that resides In BeiiSouth's 
master aubacriber aystemlaccounts master file) ~;fa an 
electronic d'ata transfer medium and In a format which 
Ia acx:eplable to MCim, on the aame terms and 
conditions and at the same rates that the BeHSoulh 
providH Subscriber L.Jst Information to Itself or to 
other third parties. 'Mien lnduatry standards are 
avait.ble, all changes to the Subscriber List 
lnfonnatlon shall be provided to MCim on the same 
day as the change occomld through the electronic 
data transfer medium uaed to transmit the initial 
Subscriber List Information. Both the Initial Ust and 
an oaubMquent lists ahlilllndlcate for each aubscnber 
whether the subscriber Is claulfled aa residence or 
buaineu clau of seNic:e. 

6.2.2.2 This aection addresses data format requirements 
and data incluaion requiramenta for directory aulstance 
data information exchange between BeiiSouth and MCim. 
BeiiSouth ahall provide MCim the following: 

6.2.2.2.1 L.Jst of NPA-NXX'a relating t.o the listlng 
records being provided. 

6.2.2.2.2 List of Directory Sadlon names and their 
auociated NPA·NXX'a. 

6.2.2.2.3 ll:at of Community Names expected to be 
niOCiated with e.eh of the NPA·NXX's for which 
lilting recorda ahall be provided. · ' 

8.2.2.2.4 Ust of Independent Company names and 
their assoellited NPA-NXX's for which their listing 
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data shall be Included in BeiiSouth's listing data. 

6.2.2.2.5 Uat of Independent Company names and .. 
their associated NPA-NXXs for which their listing data 
is a part of BeiiSouth's directory database. but 
BellSouth is not to provide the listing data to MCim 
under this request. 

6.2.2.2.6 Listing volume totals by directory secuon. 
NPA. and state. 

6.2.2.2.7 Average dally update volume by directory 
section. NPA. and state. 

6.2.2.2.8 Identify any area wide or universal service 
numbefa which may be listed. Identify the telephone 
number to be provided to callers outside the servicing 
area. 

6.2.2.2 .9 Identity any listing condltlon(s) unique to 
BeiiSouth's serving area which may require special 
handling in data pi'O<:ftllng In the directory. Indented 
U.tingt (Captiont) should be identified and delivered 
handled u. apedfied. 

6.2.2.3 Considerations Relating to an Indented Liating 
(Caption) Set Requirements 

6.2.2.3.1 Use of line numbers, or other methods. to 
ensure the integrity of the a.ption set and Identify the 
sequence or placement of a fitting record within the 
caption tel. A tufficlont range of numbert between 
listing records Is required to allow for the expansion of 
the caption Mt. A method is allo required to permit 
the a.ptlon header ri!COfd to be identffled. but each 
level of indent it not required to be recapped; 
placement of the indent is based on line number. 
This method does require atringent edit$ to ensure 
the Integrity of tha a.ptlon set. 

6.2.2.3.2 Uee of guideline or recapped data to 
" identify previously established header and sut>-

he~er record• for placement of data within the 
caption set. Thit permltl flexibility to easily expand 
the caption set This method also requires that. in 
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addition to the caption header record, each level or 
Indent be recapped In order to properly build the 
caption set. 

6.2.2.3.3 In order to maintain the mtegnty of caption 
replacement, with end-of-day cumulative effect one 
OUT record must be sent to delete the entire caption 
set, followed by IN activity each 11$t.ing record within 
the caption set. 

6.2.2.3.4 MCim requires listing instruction codes on 
the service order which indicate how the set is to 
appear in the published directory. 

6.2.2.4 Data Processing Requirements: BeUSouth and 
MCim shall mutually agree to standards on the following 
data processing requll1tmenta: 

6.2.2.4.1 Identify type of tape to be used in sending 
the lett and Initial load dati. For example, reel or 
cartridge tlpe. Due to the alze of an Initial load. it 
would be gener11lly expected to be on tape and the 
dally update activity via another media, such as NOM. 

6.2.2.4.2 Identify tape Of dataset label requirements. 

6.2.2.4.3 Identify tracking information requirements. 
For example, use of header and trailer records for 
tradtlng date and time, cyc.le numbe,., sending and 
receiving site codes. volume count for the given 
tlpe/datatet. It may also be helpful to have some 
filler fields for Mure use. 

6.2.2.4.4 Identify dates MCim should not expect to 
receive dally update activity. 

6.2.2.4.5 Dati should be reoelved in uppercase. An 
asterisk (•) should be used advise of the need to 
apply the reYerte capitalization rule. However. i1 the 
provider determlnea to provide the listing data from • 
databae that hat already messaged the data and 
applied the capitalization rules, the asterisk may b6 
omitted. 
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LISTED 

NON-LISTED 

NON-PUBLISHED 

LISTING STYlE 

STRAIGHT LINE 

6.2.2.4.6 Identify information that shall enable MCim 
to identify listings within an Indented list (caption) set. 
For example: 

6.2.2.4.6.1 IMlen a particular listing haa been 
designated to be filed as the first listing for a 
given level (0..7) of indent - uaually out of alpha 
sequence. 

6.2.2.4.6.2 IMlen an attemate call listing (e.g. 
If no answer) relates to multiple preceding 
listings of the ume level. 

6.2.2.4. 7 Identify any other pertinent nforma110n 
needed to property process the data. 

8.2.2..5 Listing Types 

The listing information is available for all d irectory 
requlremenll. 

The listing information Ia available to all directory 
requlremem.. but the information does not appear in 
the published street directory. 

A directory aervk:e may confirm. by neme and 
lddr&N, the preaence of a liatlng. but the telephone 
number Ia not availeble. MCim may confirm the 
lddreaa, but Ia not pennitted to receive the non­
publiahed telephone number. The listing information 
Is not available In ei1her the published directory cr 
directory aaalatance. 

6.2.2.6 Ustlng Styles 

DESCRIPTION 

All listing lnformetlon Ia fonnetted in a straight line. 
Data generaDy cooaisll of Neme. Address. ,. . 
Community, and Telephone Number. Addi1ionel deta 
may eonaiat of d leling lnatructlone or other general 
Information relating to the liatlng. 
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INDENTED LISTING 
SET· 

STRAIGHT LINE 
UNDER 

(SLU) 
INDENTED LISTING 
SET· 
CAPTION SET 

Two or more htllng 1'8C0fds relaltng to the same listed 
subscriber The lim is fomlatted as a atra.ght 1111e •• 
listing With the addrtionallistJng(s) Indented one 
degree under the atra.ght line hsbng 

Foi'!Ntled with one listing halder record and mulllp le 
Indented listing recorda. See deta11ed deacr1pbon 
below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD Contalna lilted name: addreu and telephone 
number data field a are blank. 

SUB-HEADER RECOROI May conaln name data only, or may include 
LISTING eddreu arid telephone number data A.uoclated 

aubordlnate 1'8C0fda may. or may not be present 

INDENTED NAME 
LISTING 

INDENTED ADDRESS 
LISTING 

LEVEL OF INDENT 

Contalna name data • may or may not have lddreu 
data, and telephone number data. 

Contalna lddreu arid talephone number dala; the 
name data text fleld Ia blank. 

Helder record Ia zero (0). sub-header and Indented 
recorda range from 1 • 7. 

• 
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6.2.2. 7 Data Field Elementa 

Requirements for Initial Processing and Daily Update ACIIV1ty .. 
2ATA FIELD 

ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRECTORY 
SECTION 
LISTING 
IDENTIFIER 

FILE PLACEMENT 

LISTING TYPE 

QATA ELEMENT 

A ' Add I ' In 
0 ' Delete or 0 ' out 

Sequentially aaaigned number to 
each record for • given proceu 
(teat, Initial IQad, or update activity). 
Number aufgnment begins with 
00000001 and it Incremented by 1 
for eacll record on the file. 

Area code relating to the directory 
aeetlon the record is to be listed. 

The 4-character company code aa 
defined In Secllon 8 of tt1e Nitional 
Exchange Carrier Alsociatlon, Inc. 
Tariff. 

Name of the directory section 
where the record it to be listed. 
F ' Foreign 
C • CrOli$-Reference 
E ' Enterprise CNX number 
requiring 

operator a:aiatance to 
connect the 

call) 
W' Wide area or universal service 

B BualneM (4) 
R ' Re11dence (1) 
G ' Government (2) 
BR ' Bualnen ,& Residence (5) 
BG • Bul!nna & Government (8) 
BRG ' Bualnen. Residence, & 
Government (7) 

L • Llaled 

FIELD LENGTH 

Reqwed: 1 alpha character 

Required: 8 dig1ts 

Required: 3 digits 

Required: 4 digits 

Required: Maximum of 50 
alpha characters 
Optional: 1 alpha character 

Required: Max1mum of 3 
alpha characters 

Required: Maximum of 2 
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LISTING STYLE 

N ' Non-Listed 
NP ' Non-Published 

S • Straight fine 
I · Indented listing eet 

An Indented l!atiAg relates to el1her 
a caption or Straight Line Under 
(SLU) set listing. 

INDEN7 LEVEL 0 ' Non-indented record 
1 - 8 ' Level of Indented record 

ADDRESS For example: 123,A-123, 123-1/2 
HOUSE NUMBER 

ADDRESS PRE- For example: N. S. E. W. NE. SW, 
DIRECTIONAL NORTH 

ADDRESS For example: Main, Peachtree-
STREET NAME Dunwoody, HWV 75 at Exit 30 

ADDRESS For example: SUITE 160. ST. or 
SUFFIX OR WAY 
THOROUGHFARE 

ADDRESS POST For example: N, S, NE, SW 
DIRECTION 

ADDRESS ZIP 5-dlglta or ZIP + 4 
CODE 

COMMUNITY ldentiflet the name of the 
NAME communi1y ataoclated with the 

listing record. See Glosaary for 
more detafll. 

alpha characters 

·. 

Required: 1 alpha character 

Required: 1 digit 

Optional: Maxtmum of 20 
alphanumeric characters, 
including hyphen. apace. 
and ~o:.iah 

Optional: Maximum of 5 
alpha characters 

Op1lonal: Maximum of 1 00 
alpha, alphanumeric 
characters. including 
spaces and hyphena. 

Optional: Maximum of 20 
numeric, alpha, or 
alphanumeric characters 

Optional: Maximum of 5 
alpha characters 

Optional: Maximum of 10 
dlglta. Including the hyphen 
when using ZIP + 4 

Maximum of 50 .. . 
alphanumerie characters. 
Including apacea and 
hyphen 
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STATE NAME 
ABBREVIATION 

INFORMATION 
TEXT 

NAME- FIRST 
WORD 

NAME­
SUBSEQUENT 
WORO{S) 

LINEAL DESCENT 

TITLE( a) 

ldentlfiea the alate aaaociated with Mllumum of 2 alpha 
the community name: 2-character characters 
state abbrevtation used by the US ·. 
Postal Office. 

Mlacellaneoua information relating 
to the lilting. lncJuding, but not 
limited to, for example: TOLL FREE 
DIAL 1 & THEN. CALL COLLECT, 
or TOO ONLY. The varioua types 
of Information T e)(t must be 
Identified to MCim, 

Surname of a Residence or 
Btnineaa Uatlng, or firat word of a 
Buaineu or Govemment lilting 

MultJ...wofd or hyphenated 
surnames ahoold be treated as one 
word. 

Given name and/or Initial( a) of a 
Sumame llllting or Additional 
word(a) for a Btnlneaa or 
Govemment lilting 

e.g . SR. JR. Ill. If Uneal Descent 
data cannot be uniquely ldenllfiecl, 
it should be Included with the Listed 
Name Subsequent Word( a) data 
and placed at the end of the name 
data. 

e.g. MRS, L T COL, RET SGR, DR. 
Multiple litJH are ecceptable. If tltJe 
data cannot be uniquely Identified, 
it ahoold be Included with the Uated 
Name Subsequent Word(a) data 
and placed at the end of the na.ne 

Optional Malumum of 250 
alpha. numenc. or 
alphanumeric characters 

Reqwed for a zero (0) level 
record. 
Optionaltf an indented 
(leve11 -8) record, unless 
the name teX1 present tn the 
indented record relates to a 
Surname. 

Maximum of 50 alpha, 
numeric. alphanu~ric. or 
special characters 

Expected 1f the Firat Word 1s 
the Surname of a 
Residence or Bustness 
liabng. M&xiiTium of 250 
alpha. numeric, speoal. or 
alphanumenc characters. 

Optional: Maxtmum 1 0 
alpha characters 

Optional: Maxtmum of 20 
alpha charactera , 
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DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER • 

NON-STANDARD 
TELEPHONE 
NUMBER • 

data stream. If lineal descent Is 
at.o in the Listed Name 
Subsequent Word(s) data field. title 
data should be placed following the 
lineal descent data. 

e.g. MD. CPA. PHD. Multlple 
degrees are acceptable. If degree 
data cannot be uniquely Identified. 
It should be included with the Lilted 
Name Subsequent Word(s) data 
and pieced et the end of the name 
data stream. If Uneel descent 
and/or title data is also present. it 
should follow title data. 

' 

Optional: Maximum of 20 
alpha characters 

Another neme the listed subscriber Optional: Mexlmum of 20 
may be known by. alphe characters 

Term used to Identify the llated 
subsctiber'a profeuion, buslneu. 
or location, e.g. ATTY. CARPETS, 
OFC 

NPA NXX-LINE 

Telephone numbers leu than or 
more then the standard telephone 
number. 

Optional: Maximum of 50 
alphe characters 

Optional: 12 characters. 
Including space and hyphen 

Optional: Minimum of 1 
dtgit, maximum of 22 
characters. including 
apaces end hyphens 

• Either a Standard or Non-standard telephone Ia required for a zero level record 
unless the record Is a Cross-reference l isting or an Indented Uatlng (caption) Set 
record. A telephone number may, or may not be present on an Indented Listing 
Set re<:ord for level(a) 0.7. 

... 
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Sub#rlber lnfonnllllon 

BuainMa Function Long-Term Real-'filM, RealTime F~/ lntlrim Solution 
Solution• Aecn•To Tnmud'M Tllne lnllfval 

o.ta .. .. 
HeiSollth pcootides .. EJedronlc N NIA One-time only To be negotiated 
published~ Ust h ""'fa:::e -
lrlfonnatb I within 30 

days of 
Agreement 

BeiSouth pnMdes MCim with Eledronic N NIA samectayas To be negotiated 
changes to Subscriber Ust lnteffaoe changes 
Information occurs 

• BeiSocllti PfO'Iides e1 Slreet Eledronk: N NIA One-time only To be negotiated 
Addresa Guide Information hdtiifaoe 
(SAG) 

BeiSoc llh provides changes Eledronic N NIA same day as To be negotial.ed 
IO S1reet Address Guide lnteffilee changes 
tnronnation (SAG) OCCIJ( 

"To be inpenelled by Janualy 1, 1997, Of ~reed upon limellame AI system availat>My is operatJonal2-4 hours a day, 
7 days a week IDeu othet wise specified 
.. Re»-Tme ac:cess to "eaa-bme or most current availabtft data, as opposed to real-trne ~OWSI09 of a database that may 
be ouldatecl 

, 
.· 
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Other lnlonnltlion 
BuUneu Functton Long-Term AMI--Time Reel Time Frequency I lnlltrtm Sof•dion 

Sc*Jeon• Acc111 To Trenu~ Tlmefldlrlal 
' o.ea-
• BeiiSoulh proyides MCim PICa Elec:IJoulc NIA To be negotialed 

available at a cerbal oftice lntelface 
level 
MClm views IUbec:rtlet profile Elednlnic y NIA NIA To be negotiut d 
inforrnllon .. the lne and trunk lntMace 
level 
MCim views el re.tures and Eleclronic y NIA NIA To be neg«.ated 
services. indud'.ng new Interface 
seMces, trilll of'lefs and 
pcomotions evailable through 

I B4IIScUt'l 
MCtm views el lef\lices and Elec:IJouic y y NJA To be negollaled 
features ~ licaly available Interface 
from eadl switch tt.at BeiiSoutll 
may use to provide a Local 
• · • l1r11eut 

• 
' 
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Telep."NH ... • a'W 
! A•••~·-

au.ln•n FuncYan Long-Tenn R.Nf.Time R.Millme Frequ•ncy/ hi ..... _._. Solution 
1 Soln8on• Ace 111 To TNn11r:8on TIIMIMMval 

I ~ 
MCim views av a Ne lilt of Electioo lie y NIA NIA To be negotiated 

runberl Interface 
MCim I'IIS4MWSI'-·P ElectJonlc y y NIA To be negotiated 
teAephone llUI'Ilbfn for both lntelface 
~and OOioii*Jx aeMcls 
from available 8 eiSouth 
list/number services system 
BeiSollttl PfOYides ~ y y NIA To be negollaled 
conr.rm.tion of~ number Interface 
reseMation 

i"eiSouth provides BedroniC N N wilhin 24 To be negotiated 
confirmation of CCIII IC)ieX ll'lkllfac:e houri 
IUTibef AISeMition 

- ---------L___ 
-----

------------------

, 
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OnW~ 
SuA ••• Function Long-Tenn Reel-TilDe RMITtme Fr.quency/ lntt1lm Solution 

Solution* ACCIII To TIWIIICtlllft Time lrdtrval 
01111 .. 

MCim subrrils otdef toe desired EJectJooic y y NIA To be negotiated 
resold featlns 8nd aeMces, lnterlac:e 
Local SeMces. unbundled 
etemeuta andlof c:cmbinations 
of elements from BeiSouth 
MCim orders local,lnttaLATA .. Eledronlc: y y NIA To be negotiated 
lt*lrl.A TA, and intemaUonal Interlace 
leMce on a UlQie order 

MCim recp -sa sutpenSion, Etectl Ollie y y NIA To be negotiated 
~or restoration of llllerface 

seMce 
MC1m ... ., pending order Electronic y y NIA To be negotiated 

due dales lnteffaoe 

• 
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Or'rlw"' 
&u.IMM Funcilon L.ong.Tenn RNI-T1me ANI Time Fr.quencyl .......... Solution 

Solution" AeceeaTo T,.,..ction Time lntNval 
o.ta• 

BeiiSouth pnMdes Electloolc y y within 1 hour To be negotiated 
acknowledgment or rejection of lntefface 

Service ORSera to MCim 
BeiSooth pc'O'iicles errors in Elec:tronic y y N/A To be negoliolted 

Service Ol'dera k) MCim lntedac:e 

BeiSouth proyides FOC lo Electlonic N y Within 4 hours To be negotiated 
MCim Interlace 

J 
I 

BeiSouth pt'O'Iides delay Electronic y y N/A To be negotiated 
notification 1o MCim Interlace 

BeiSooth provides COf'lllletion Electronic y y within 1 hour To be negotiated 
notification to MC lm Interlace 

MCim schedules sefVic:e Electloolc y y N/A To be negotiated 
installations lnteffaoe 

Bell~ provides chatges on Electronic: y y NIA BeUSouth's LCSC 
special coostrudion 1o MCim Interface wil11wnecflat.ely 

notify MCim by 

Bet~llh supplies MCim with ElectrOOIC y N NIA To be negohated 
Due Oate~nteJVal Guide$/ Job 

Aids 
Interface 
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MC/m Comment 
This exhibit specifies, for each Information exchange between MC/m and Bel/South, the type of interface, whether roal­
tlme access and processing Is required, and the frequency of information exchanges. This information is required to 
ensure that both patties aro in agroement on each others' inletfece requirements. 
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ATTACHMENT IX 

SECURITY REQUIREMENTS 
•. 

BeltSouth shaU exerciM the ume level of care it provides ItSelf to prevent harm 
or damage to MCim or ita employees, •nil or su~. or their property. 
BeiiSouth egi'Mt to take reaonable and prudent steps to ensure the adequate 
protection of MCim property located wtthln Be11Sou1h premlaea, includ1ng but not 
limited to: 

1.1 Restrletlng acceu to MCim equipment, aupport equipment. syatems. 
toofa. or apacea whlc:h contain or houll MCfm equipment enclosures to 
MCfm employ"' and other authorized non-MCim personnel to the extent 
neeeaury to perfonn thelf apecit\e job function. 

1.2 Fum~ to MCim a current written list of BeiiSoulh'a employees 
which BeiiSouth auttolzri to entar spaca which house or cont11n MCtm 
equipment Of equipment enc:lolurea, including caged araaa, authorized 
with current fllcaimlln of the typet of Identifying :red entia II to be carried 
by such pef'IOM. 

1.3 Complying et aU times with security and setety procedures and 
requilemenll mutually egreecl upon et the first colloeetlon meeting for 
each lite, lnclud"" but not lim.'*' to tlgn-ln. Identification. and escon 
requirement~ while In specee which house or contain MCim equipment or 
equipment endoluras .• 

u Auuring that the phyalc:al eecurity and the maana of Ingress and 
admlulon to apac» that house MCim equipment or equipment enclosures 
are equal to or exceed thole provided for BeiiSouth pursuant to BeiiSouth 
Admiulons Prec:tlcln. 

1.5 Allowing MCim to Inspect or obleMt spec:a which house or contain 
MCim equipr'nM!t or eq~t endoluret at any time and to fum1sh 
MCim wllh ell keys, entry codes, lock combinatioN, or other materiall or 
lnfonnation which may be need.c:t to oeJn entry into any secured MCim 
space. 

1.6 INhere BeiiSouth halaccna device ayatema. egraelng to coordlnit& 
MCim'a u11 of any aeceu device syatema, whethe1 biometric or card 
reader, or types which are encoded ldentlellly or mechanlc:al coded loclts 
on extemal and or lntamal doorl to spacn which house MCim 
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equtpment 

1.7 Limiting the keys or other acc:eu methods used in its systems for. 
space~ which coma.in or house MCim equipment or equipment encknures 
to BeiSouth employees and ~resentatlvet to emergency acceu only. 
MCim shall furthe( heve the right to change locks or other ecc:esa 
methods on aU sp.cn wheN dNmed neeeuary for the protection and 
eecurtty of ~ueh ~. In auch an event. MCim ahall provide BeiiSouth 
with rept.eement keys or equivalent 

1.8 Ensuring that doors that provide ac:caa to MCim equipment 
enclolurea are equipped to protect against removal of hinge plna. 

1.9 Controlling unauthorized ac:caa from p .... nger and freight elevators 
by continuous IUNelllance or by lnttaling aac:urtty partitions. MQJnty 
grill, locked gatel or doors be!WMn elev1rtor lobbin and spa~ whiCh 
contain or house MCim equipment or equipment ll'ldosurea. 11 selected 
by MCim and at MCim'a expent.e,. 

1.10 Providing prompt notlflc:atlon to dnlgnated MCim personn..l 
whenever BeiiSouttl haa determined that thent haa been an actual or 
attempted aac:urtty bruch. MCim shall provide prompt notlee to BeiiSouth 
when MCim detetrnlnea that an actual or attempted security breach or the 
MClm ...:ured space hll occurred. 

1.11 Enawlng that areaa designated to house MCim equipment are 
environmentally appropM1a for the MCim equipollent installation, and. 
c:onliltent with Atlactvnent V. adequate to maintain proper operating 
conditloM for the MCim equipment 

Secflon 2. Networlc Securlfy 

2.1 MCim's aecul*f space thall be covered by the same baclt·up and 
recovery plan UMd for a.tiSouth IP*» in the event of a system failure or 
emergency. 

2.2 QeiiSouth lhlll lnttall c:ontrola and lOgical eecurtty •• set forth in 
Attachment V, Section 2 . 17.4 , to (I) dllc:onnect a user for a p,... 
cleWmllned period of lndvlty on authorized potta; (U) protect aubaalber 
proprietary Information; (111) en.ure boCtt ongoing operational and update 
Integrity, (iv) ._,.that alappfOved system and modem acc:esa be ~ 
aacul*f through aecurtty MtWt~o and that ac:ceu to or c:on~ With a 
netwottc eilment lhaU be ~ through a aecura netwof1( or MQJnty 
gateway; and (v) provide aecurtty equal to or betl8r than that which 
BeiiSouth provides to ltMif (which lhalllnclude Design, Development. 
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Maintenance and Admlniatr.tlon Security SUindards for Netwont 
Elements. Netwol1t Element Support Systema. end o!Nr Computer 
Systems). 

2.3 BeiiSouth lhd provide Netwol1t Security 0) ensuring that all MCim· 
approved aysterns and modem IICCUI are MCW1Id through MCim· 
approved security devices; and (ll) enauring that accesa to or oonnec:tlon 
with a networtc element ere ntabfiahed through MCim aeeurity-approved 
netwo:U or gateway~. 

2.4 BeUSouth egrea to comply with MCim ~ Security SUindarda. 
including but not limited to *MCim Information Asset Security SUindarda·. 
February. 19945, Document Number 078-0004-01.01 .0F·ER and 'MCim 
Minimum Security Baaaline Standard for Information Systema·. Jenuary 
1996, Document Number 078-0003.()1 .0F·ER. 

Section 3. Ret.W~ue Proe.ctlon 

3.1 BetiSouth lhall meu evallable to MCim al present and future fraud 
prevention or revenue protlldlon t.aturea,lncludlng prevention, detection. 
or control func:tlonaUty embedded within eny of the Netwottc Element.. 
These futurea Include. but are rnot limited to actMnlng codes. Information 
digltlllllgned ludl81 code OT which lndlc:ata epec;lal handling of the call 
Is requited, cd blo01ng of domestic, lntematlonal. 800, 888. 900 NPA-
978 numbers. 

3.1.1 Uncolle ctibte or unbllleble revenues reaultlng from, but not 
confined to provlllonlng, malntenanoe. or algnall'lltWOI1t I'OUIIng 
errora shall be the retpOMiblllty of the party causing such error. 
and auch liability ahan be calculated pursuant to the methodology 
aet folttlln Attac:hrMnt vau. aac:t1on " ·' ·" · 

3.1.2 lAft Blink ln~lfy 

3.1.3 lAft Blank lntentlonelly 

Section 4. lAw Entbtc.,., In~ 
0 -

Upon request by MCim Seeurity~Netwoftc Slrvlcn. BaliSouth ahell provide all 
neceuary aaalstanc:e to facWtata the execuUon of a wiretap, call tr80e or dialed 
number recorder court order provided fnlm law enfoccement authorttlea. In that· 
regard, BeiiSouth ahall provide teven day a week I rw.nty-four hour a day 
installation and information retrieval pertaining to tr.pa, aaalatance Involving 
emergency tnH:ea and Information retrieval on aubacribef Invoked CLASS 
services. 
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