RECENVED-FPSC @ BELLSOUTH

95 JUL30 PH L:LB
Belifouth Telocommunications, lnc. B30 T4 7798 A M Lombards
Swte 400 Fax ¥50 T24-5073 Fegulstory Vice Progdent
150 South Monros Street HEC’CJ- nu\J
Tallshassee. Flieads JTX00 1455 HEPOH ]'|NG

July 30, 1998

Mrs. Blanca S. Bayo
Directcr, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Osk Bouleverd 48091 TF

Re: wdmmwwwmsm
Telecommunications, Inc. (“BellSouth”) and Diamond Telephone ices, Inc. pursuant to
Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Diamond Telephone Services, Inc. are submitting to the Florida Public Service Commission
ﬁmwmgmmndmﬂfmmmmhndﬂmkmm the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth
telecommunications services o Diamond Telephone Services, Inc. The agreement was
neqotiated pursuant lo sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negoliated agreement between BellSouth and Diamond Telephone Services
Inc. within 90 days of its submission. The Commission may only reject such an agreement
if it finds that the agreement or any portion of the agreement discriminates against a
telecommunications carmier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is nol consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exist as to
mmmmmmmmmmﬂnmwwamr
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AGREEMENT

THIS AGREEMENT is made by and between BeliSouth Telecommunications,
Inc., ("BeliSouth™), a Georgia corporation, and Diamond Telephone Services, Inc., a
Mississippi corporation, and shall be deemed effective as of _July 14, 1998

. This agreement may refer to either BellSouth or Diamond or both as a “*Party”
or “Parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized ' provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, Diamond is an alternative local exchange telecommunications
company ("CLEC") authorized to provide telecommunications services in the states of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippl, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundied

elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act").

NOW THEREFORE, in consideration of the mutual agreements contained
herein, Bel'South and Diamond agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, including all Attachments, comply and conform with each
Parties’ obligations under sections 251 and 252 of the Act. The access
and interconnection obligations contained herein enable Diamond to
provide competing telephone exchange service to residential and
business subscribers within the territory of BellSouth. The Parties agree
that Diamond will not be considered to have offered interconnection in any
state within BellSouth's region until such time as it has ordered
interconnection facilities for the purposes of providing business and.'or
residential local exchange service to customers
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Term of the Agreement

The term of this Agreement shall be two years, beginning July 14
1998 .

The Parties agree that by no later than one hurdred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning on the expiration date of this
Agreement (“Subsequent Agreement”). The Parties further agree that any
such Subsequent Agreement shall be for a term of no less than two (2)
years unless the Parties agree otherwise.

If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfaciorily negotiate new local interconnection terms, conditions and
pﬂu:.dﬂmhﬂymypuﬂﬂonthocomﬁubnhuﬂwhh appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection
arrangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
mmwmwdmmmmw«ﬂmmma
continue beyond the expiration date of this Agreement to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, will be effective retroactive to the day following
the expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are
set forth in BellSouth's Local Interconnection and Facility Based Ordering
Guide and Resale Ordering Guide, as appropriate.

BellSouth has developed electronic systems for placing most resale and
some UNE orders. BeliSouth has aleo developed electronic systems for
accessing data needed to place orders including valid address, available
services and features, avallable telephone numbers, due date estimation
on pre-order and calculation on firm order, and customer service records
where applicable. Charge for Operational Support Systems (OSS) shall
be as set forth in this agreement in Exhibit A of Attachment 1 and in
Attachment 11.
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Pari

The services and service provisioning that BellSouth provides Diamond
for resale will be at least equal in quality to that provided to BellSouth, or
any BellSouth subsidiary, affiliate or end user. In connection with resale,
BeliSouth will provide Diamond with pre-ordering, ordering, maintenance
and trouble reporting, and daily usage data functionality that will enable
Diamond to provide equivalent levels of customer service to their local
exchange customers as BellSouth provides to its own end users.
BellSouth shall also provide Diamond with unbundled network elements,
and access to those elements, that is at least equal in quality to that which
BellSouth provides BeliSouth, or any BellSouth subsidiary, affiliate or
other CLEC. BeliSouth will provide number portability to Diamond and
their customers with minimum impairment of functionality, quality,
reliability and convenience.

White Pages Listings

BellSouth shall provide Diamond and their customers access to white
pages directory listings under the following terms:

Listings. BelliSouth or its agent will include Diamond residential and
business customer listings In the appropriate White Pages (residential and
business) or alphabetical directories. Directory listings will make no
distinction between Diamond and BellSouth subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to Diamond or its subscribers provided that
Diamond provides subscriber listing information to BellSouth at no charge.

Procedures for Submitting Diamond Subscriber Information. BellSouth
will provide to Diamond a magnetic tape or computer disk containing the
proper format for submitting subscriber listings. Diamond will be required
to provide BellSouth with directory listings and dally updates to those
listings, including new, changed, and deleted listings, in an industry-
accepled format. These procedures are detailed in BellSouth's Local
Interconnection and Facility Based Ordering Guide.

Unlisted Subscribers. Diamond will be required to provide to BellSouth
the names, addresses and telephone numbers of all Diamond customers
that wish to be omitted from directories.

Inclusion of Diamond Customers in Directory Assistance Database.
BellSouth will include and maintain Diamond subscriber listings in
BellSouth's directory assistance databases at no charge. BellSouth and
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Diamond will formulate appropriate procedures regarding lead time,
timeliness, format and content of listing information.

Listing Information Confidentiality. BellSouth will accord Diamond's
directory listing information the same level of confidentiality that BellSouth
accords its own directory listing information, and BellSouth shall limit
access to Diamond's customer proprietary confidential directory
information to those BellSouth employees who are involved in the
preparation of listings.

Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General S'hscriber Services
Tariff,

Delivery. BellSouth or its agent shall deliver White Pages directories to
Diamond subscribers at no charge.

Bona Fide Request/New Business Request Process for Further

Unbundling

BellSouth shall, upon request of Diamond, provide to Diamond access to
its unbundled elements at any technically feasible point for the provision
of Diamond's telecommunications service where such access is
necessary and failure to provide access would impair the ability of
Diamond to provide services that it seeks to offer. Any request by
Diamond for access to an unbundied element that is not already available
shall be treated as an unbundled element Bona Fide Request/New
Business Request, and shall be submitted to BellSouth pursuant to the
Bona Fide Request/New Business Request process set forth in
Attachment 9.

Liability and Indemnification

BellSouth Liability. BeliSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or
uncollectible NDiamond revenues.

Liability for Acts or Omissions of Third Parties. Neither BellSouth nor
Diamond shall be liable for any act or omission of another
telecommunications company providing a portion of the services provided
under this Agreement.
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Limitation of Liability.

Each Party’s liability to the other for any loss, cost, claim, injury or liability
or expense, including reasonable attorney’s fees relating to or arising out
of any negligent act or omission in its performance of this Agreement
whether in contract or in tort, shall be limited to a credit for the actual cost
of the services or functions not performed or imprcperly performed

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its Customer and third parties that relate to any
service, product or function provided or contemplated under this
Ajreement, that to the maximum extent permitted by Applicable Law,
such Party shall not be liable to Customer or third Party for (1) any Loss
relating to or arising out of this Agreement, whether in contract, tort or
otherwise, that exceeds the amount such party would have charged that
applicable person for the service, product or function that gave rise to
such Loss and (li) Consequential Damages. To the extent that a Party
elects not to place in its tariffs or contracts such limitations of liability, and
the other Party incurs a Loss as a result thereof, such Party shall
indemnify and reimburse the other Party for that portion of the Loss that
would have been limited had the first Party included in its tariffs and
contracts the limitations of liability that such other Party included in its own
tariffs at the time of such Loss,

Neither BellSouth nor Diamond shall be liable for damages to the other's
terminal location, POI or other company’s customers’ premises resulting
from the furnishing of a service, including, but not limited to, the
installation and removal of equipment or associated wiring, except to the
extent caused by a company’s negligence or willful misconduct or by a
company'’s failure to property ground a local loop afler disconnection.

Under no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to,
economic loss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
equipment, or accessories attached thereto, delay, error, or loss of data.
In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses related to the Services, or
facilities described In this Agreement, and, while each Party shall use
diligent efforts In this regard, the Parties acknowiedge and agree that this
limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

Indemnification for Certain Claims. BeliSouth and Diamond providing
services, their affiliates and their parent company, shall be indemnified,
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defended and held harmless by each other against any claim, loss or
damage arising from the receliving company’s use of the services provided
under this Agreement pertaining to (1) claims for libel, slander, invasion of
privacy or copyright infringement arising from the content of the recaiving
company’s own communications, or (2) any claim, loss or damage
claimed by the other company’s customer arising from one company’s use
or reliance on the other company’s services, actions, duties, or obligations
arising out of this Agreement.

No liability for Certain Inaccurate Data. Neither BellSouth nor Diamond
assumes any liability for the accuracy of data provided by one Party to the
other and each Party agrees to indemnify and hold harmless the other for
any claim, action, cause of action, damage, or injury that might result from
the supply of inaccurate data in conjunction with the provision of any
service provided pursuant to this Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTI™ JLAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

Inteliectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. Diamond is
strictly prohibited from any use, including but not limited to in sales, in
marketing or advertising of telecommunications services, of any BellSouth
name, service mark or trademark.

Ownership of Intellectual Property. Any intellectual property which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
or trade secret, or other proprietary or intellectual property right now or
hereafter owned, controlled or licensable by a Party, is granted to the
other Party or shall be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it has
obtained any necessary licenses in relation to intellectual property of third
Parties used in its network that may be required to enable the other Party
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to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement. |

Indemnification. The Party providing a service pursuant to this Agreement
will defend the Party receiving such service or data provided as a result of
mmmmammmaﬂmmlﬂyfmmmumhy
mmmmmmwwwmmm Party
for any damages awarded based solely on such claims in accordance with
Section 7 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
am.mwmmmbmonwmwmmw,
m.nuldPlnylhlllm'ompﬂymdutnlmiQumu.hutlub}admtho
limitations of liability set forth below:

modify or replace the applicable facilities or equipment (Including
software) while maintaining form and function, or

obtain a license sufficient to aliow such use to continue.

In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party
may, terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including software), but solely to the extent required to avoid the
infringement claim,

tion to Obligations. Neither Party's obligations under this Section
shall apply to the extent the infringement is caused by: (i) modification of
the facilities or equipment (including software) by the indemnitee:; (il) use
by mmmmmwmw{mm software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing if ur ed alone: (iii) conformance
to specifications of the Indemnitee which would necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (including software) after being placed on notice to
discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Pz ~ies’ sole and
amlmmmmmmmumrdpanydalmnf
intellectual property infringement arising out of the conduct of business
under this agreement.
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Treatment of Proprietary and Confidential Information

Confidential Information. It may be necessary for BellSouth and Diamond
to provide each nther with certain confidential information, including trade
secret information, including but not limited to, lechnical and business
plans, technical information, proposals, specifications, drawings,
procedures, customer account data, call detail records and like
mm(mﬂmmwmmu-lmmm. All
lnfornwﬂonﬂuﬂbulnmﬂlngnroﬂmtmnﬂofonnandmulymrkm
with a confidential, private or proprietary legend and that the Information
will be returned to the owner within a reasonable time. The Information
shall not be copied or reproduced in any form. BeliSouth and Diamond
shall receive such Information and not disclose such Information.
BellSouth and Diamond shall protect the Information received from
distribution, disclosure or dissemination to anyone except employees of
BeliSouth and Diamond with a need to know such Information and which
employees agree to be bound by the terms of this Section. BellSouth and
Diamond will use the same standard of care to protect Information
received as they would use to protect their own confidential and

proprietary Information.

Exception to Obligation. Notwithstanding the foregoing, there will be no
obligation on BeliSouth or Diamond to protect any portion of the
Information that is: (1) made publicly available by the owner of the
Information or lawfully disclosed by a Party other than BellSouth or
Diamond; (2) lawfully obtained from any source other than the owner of
lenfmﬂon:orﬁ}prwmlykmwntnttumiﬁngpanywﬂhuman
obligation to keep it confidential,

Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part,
without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obligation, duty or other interest
hereunder to an Affiliate company of the Party without the consent of the
other Party. A" obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party.
No assignment of delegation hereof shall relieve the assignor of its
obligations under this Agreement in the event that the assignee fails to
perform such obligations.

Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
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or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of =ny ruling
made by the Commission concerning this Agreement.

Limitation of Use

TMFarﬁumlhatttﬂﬁwnﬂhaﬂmlbaoﬂamdbyauhﬂPady
lnmﬂmjuﬂadidiunnwldmnfunymssionnrauwaivarufnrrr
position taken by the other Party in that jurisdiction or for any other
purpose,

Taxes

Definition. For purposes of this Section, the terms "taxes™ and “fees” shall
include but not limited to federal, state or local sales, use, excise, gross
modptnuroﬂmtumort:ﬂhlmntwhmmandhowwm
designated (including tariff surcharges and any fees, charges or other
mymu.mmlmm.hrﬂumalmmummu
of way, whether designated as franchise fees or otherwise) imposed, or
souummhahwlad.unwwimmpadtaﬂwmhmmad
hereunder or measured by the charges or payments therefore, excluding
any taxes levied on income.

Taxes and Fees Imposed Directly On Either Saller or Purchaser.

Taxes and fees imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shall
be borne and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
1o be collected and/or remitted by the providing Party, shall be borne and
paid by the purchasing Party.

Taxes and Fees Imposed on Purchaser But Collected And Remitted By
Seller.

Taxes Iﬂd fees imposad on the purchasing Party shall be borne by the
purchasing Party, even if the obligation to collect and/or remit such taxes

or fees is placed on the providing Party.

To the extent permitted by applicable law, any such laxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
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are actually billed by the providing Party at the time that the respective
service is billed,

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it is
exempt or otherwise not subject to the tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
anyaumoﬂtymkstomilnctwwd\tlxurfutmtuupurchaainn
Party has determined andurﬂﬂaﬁnnlhbepaynbla. or any such tax or
fee that was not billed by the providing Party, the purchasing Party may
contest the same in good faith, at its own expense. (n any such contest,
HmmdmknPaﬂyshaﬂpmmpﬂymhtrnpmvidingPanywﬂhmpias
of all filings in any proceeding, protest, or legal challenge, all rulings
issued in connection therewith, and all correspondence between the
purchasing Party and the taxing authority.

Inunmmaunnranyporlionounlmuntsauqmmbumﬂoctad
mu:tbnplldlnmhmmtﬂwlmltlonnfanyuuchtaxorlm.orln
awidhumdﬂnmofnlimmmamumﬂwmidinghdyduﬁng
the pendency of such contest, the purchasing Party shall be responsible
fornuchp&rnwﬂ:ndshaﬂbuunﬂﬂodtuﬂubeneﬂlnf&nym!undar

recovery

If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other charges or payable expenses
(including reasonable attorney fees) with respect thereto, which are
incurred by the providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Taxes and Fees Imposed on Seller But Passed On To Purchaser.
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Taxes and fees imposed on the providing Party, which are permitted or
required to be passed on by the providi~g Party to its customer, shall be
borne by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardless of whether they
are actually billed by the providing Party at the time that the respective
sarvice is billed.

If the purchasing Party disagrees with the providing Party's determination
as to the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate
responsibility for determining whether and to what extent any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees to the providing Party. The
providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fess;
provided, however, that any such contest undertaken at the request of the
purchasing Party shall be at the purchasing Party’'s expense.

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitled to the benefit of any refund or
recovery.

If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect indemnify and hold harmless (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other reasonable charges or payable
expenses (including reasonable attorney fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other

5/15/88




14,

15.

General Terms and Condilions - Part A
Page 12

appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

Force Majeure

In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the
government In its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased), provided however, that the Party
so affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed or cease.

Year 2000 Compliance

All software and related materials (collectively called “Software”)
delivered, connected with BellSouth or supplied in the furtherance of the
terms and conditions specified in this Agreement: (i) will record, store,
process and display calendar dates falling on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
December 31, 1999; and (ii) shall include without limitation date data
century recognition, calculations that accommodate same century and
multicentury formulas and date values, and date data interface values that
reflect the century.
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Modification of Agreement

BellSouth shall make available to Diamond any interconnection, service, or
network element provided under any other agreement filed and approved
pursuant to 47 USC § 252; provided however the parties shall adopt such
other agreement in its entirety. The adopted agreement shall apply to the
same states as such other agreement and for the identical term.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties unless it
is made in writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that
the executing Party agrees with any decision(s) Issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rights to
appeal or otherwise challenge any such decision(s) and each Party
reserves all of its rights to pursue any and all legal and/or equitable
remedies, including appeals of any such decision(s).

In the event that any final and nonappealable legislative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
or the ability of Diamond or BellSouth to perform any material terms of this
Agreement, Diamond or BellSouth may, on thirty (30) days' written notice
require that such terms be renegotiated, and the Parties shall renegotiate in
good faith such mutually acceptable new terms as may be required. In the
event that such new terms are not renegotiated within ninety (90) days after
such notice, the Dispute shall be referred to the Dispute Resolution
procedure set forth in Section 11.

If any provision of this Agreement, or the application of such provision to
either Party or circumstance, shall be held invalid, the remainder of the
Agreement, or the 2pplication of any such provision to the Parties or
circumstances other than those to which it is held invalid, shall not be
effective thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defeating the intent of such provision.

Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of
any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and each Party, notwithstanding such failure,
shall have the right thereafter to Insist upon the specific performance of any
and all of the provisions of this Agreement.

5/15/98
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Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principles.

Arm's Length Negotiations
This Agreement was executed after arm’s length negotiatons between the

undersigned Parties and reflects the conclusion of the undersigned that
this Agreement is in the best interests of all Parties.

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered
in person or given by postage prepaid mail, address to:

BeliSouth Telecommunications, Inc.

CLEC Account Team

9" Floor

800 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

Diamond Telephone Services, Inc.
12 Third Street

P.O. Box 922

Jackson, Mississippi 39422

or at such other address as the intended reciplent previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be
effective on the date it is officially recorded as delivered by return receipt
or equivalent, and in the absence of such record of delivery, it shall be
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presumed to have been delivered the fifth day, or next business day after
the fifth day, after it was deposited in the mails.

BellSouth shall provide Diamond 45-day advance notice via Internet
posting of price changes and of changes to the terms and conditions of
services available for resale. To the exient that revisions occur between
the time BeliSouth notifies Diamond of changes under this Agreement and
the time the changes are scheduled to be implemented, BellSouth will
immediately notify Diamond of such revisions consistent with its internal
notification process. Diamond may not hold BellSouth responsible for any
cost incurred as a result of such revisions, unless such costs are incurred
as a result of BeliSouth's intentional misconduct. Diamond may not utilize
any notice given under this subsection concerning a service to market
resold offerings of that service in advance of BeliSouth.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shall apply in the interpretation of this Agreement.

Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

Multiple Counterparts

This Agreement may be executed multiple counterparts, each of which
shall be deemed an original, but all of which shall together constitute but
one and the same document.

Entire Agreement

This Agreement and its Attachments, incorporated herein by this
reference, sets forth the entire understanding and supersedes prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shall be bound by any definition, condition, provision, representation,
mmw.mm«wﬁnammllmﬂyﬂahd in this
Agreement or as is contemporaneously or aubsequently sel forth in writing
and executed by a duly authorized officer or representative of the Party to
be bound thereby.
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This agreement includes attachments with provisions for the
following services:

Unbundied Network Elements (UNEs)
Local Interconnection

Resale

Collocation

The following services are included as options for purchase by
Diamond. Diamond shall elect sald services by written request to its
Account Manager:

Optional Daily Usage File (ODUF)

Access Daily Usage File (ADUF)

Line Information Database (LIDB) Storage
Centralized Message Distribution Service (CMDS)

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year
above first written.

m%m. Inc. Diamond T.l-lpl'm s.nrlcn. Inc.
Signltura E é

Jerry D, Hendrix Jonathan McKinley
Name Name
Director President
Title Title
a k\!\‘%{ 7-14-98
Mate' Date

5/16/98
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Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term “own" means to own an equity interest (or
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BellCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message
Interface (EMI) formatted data among host companies.

Commission is defined as the appropriate regulatory agency in each of BeliSouth's
nine state region, Alabama, Florida, Georgla, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage File is the compilation of messages or copies of messages in standard
Exchange Message Interface (EMI) format exchanged from BellSouth to an CLEC,

Exchange Message Interface is the nationally administered standard format for the
exchange of data among the Exchange Carriers within the telecommunications
industry,

Intercompany Settiements (IC8) is the revenue associated with charges billed by a
company other than the company In whose service area such charges were incurred.
ICS nn a national level includes third number and credit card calls and is administered
by BeliCore's Credit Card and Third Number Settlement System (CATS). Included is
traffic that originates in one Regional Bell Operating Company’s (REOC) territory and
bills in another RBOC's territory.

Intermediary function is defined as the delivery of traffic from Diamond »aCLEC
othar than Diamond or another telecommunications carrier through the network of
BeliSouth or Diamond to an end user of Diamond: a CLEC other than Diamond or
another telecommunications carrier.

Local Interconnection s defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substaritial delay in

Local Traffic is defined as any telephone call that originates in one exchange and
terminates in either the same exchange, or a corresponding Extended Area Service
("EAS") . The terms Exchange and EAS exchanges are defined and specified in
Section A3 of BellSouth's General Subscriber Service Tarlff. Local Traffic does not
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currently include traffic that originates from or terminates to an Enhanced Service
Provider (ESP) or Information Service Provider. The parties agree that until the
Commission or the FCC determines, in a final and non-appealable Order, whether ESP
and ISP traffic is within the definition of Local Traffic, such traffic will not be treated in
this agreement.

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS,

where appropriate.

Multiple Exchange Carrier Access Billing ("MECAB") means the document
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Alliarice for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Sarvice access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-Intercompany Settlement System (NICS) is the BellCore system that calculates
non-intercompany settlements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as
interstate access services minutes of use. The numerator includes all interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider number portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
sen ‘ce provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall include all “non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAO) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique RAQ
code. Message data exchanged among RAO status companies is grouped (1.e.
packed) according to From/To/Bill RAO combinations.

Service Control Points ("SCPs") are defined as databases that store information and
have the ability to manipulate data required to offer particular services.
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Signal Transfer Points ("STPs") are signaling message switches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
enable the exchange of Signaling System 7 ("SS7") messages between switching
elements, database elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
between carrier swilches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between Diamond designated Signaling
Points of Interconnection that provide a diverse transmission path and cross connect to
a BellSouth Signal Transfer Point.

Telecommunications Act of 1996 (“Act") means Public Law 104-104 of the United

States Congress effective February 8, 1996. The Act amended the Communications
Act of 1934 (47, U.S.C. Section 1 et, seq.).

5/15/08
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Resale



Reseller may purchase resale services from BellSouth for their own use in operating their business.
Thrm;hdhmmwiulppiyﬁdueminuundcrmﬁdbwh'mﬂiﬁw:

i lehrmmﬂlmioqmomwuﬂm

2. RﬂthﬁhMﬁmghmhhuﬁm.i.m.thscmwmhnh
AmmembhﬁmJnfﬂmlendtmﬁtm

3 lehmhnwuhulnmmhummm for the singie
purpose of selling to themaelves.

Thcpmﬂ:hnufnuvbnbyﬂuﬂmmyunudhdmmmﬁmm a joint underuking for the
fumnishing of any service.

Reseller will be the customer of record for all services purchased from BellSouth. Except as specified
hﬂ:ﬁuhﬂ«wy*ﬂlﬂhmmmllwumlmhmlmlhrmul services,

Rmtluwitlhdutmpmﬂ:u;hpo&unfmm for all services purchased pursuant to this
Agreement. The Company shall have no contact with the end user except 1o the exteni provided for
herein.

The Company will continue to bill the end user for any services that the end user specifies it wishes to
receive directly from the Company.

The Company maintains the right 1o serve direcily any end user within the service ares of Reseller
The Company will continue to directly market its own telecommunications products and services and
in doing so may establish independent relationships with end users of Reseller.

Neither Pm:hllinl:rimwithﬂnriﬁmrlnypm;on or entity to obtain service directly from the
other Party,

mCmmymymuymhuhﬂhyh#hichndwphmuublhhdhmm.ubu
a3 it is offered on the same terms 1o Reseller.
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Service is furnished subject to the condition that it will not be used for any unlaw ful purpose.

Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

The Company can refuse service when it has grounds 1o believe that service will be used in violation
of the law,

The Company accepts no responsibility 1o any person for any unlawful act committed by Reseller o
its end users as part of providing service to Reseller for purposes of resale or otherwise.

The Company will cooperate fully with law enforcement agencies with subpoenas and court orders
for assistance with the Company’s cusiomers. Law enforcement agency subpoenas and court orders
regarding end users of Reseller will be directed to Reseller, The Company will bill Reseller for

implementing any requests by law enforcement agencies regarding Reseller end users.

The characteristics and methods of operation of any circuits. facilities or equipment provided by any
person or entity other than the Company shall not:

I. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting
and concurring camriers involved in its service:

2. Cause damage to their plant;
1 Im&hﬁwutmm;w
4. Create hazards 1o any employees or the public.

Reseller assumes the responsibility of notifying the Company regarding less than standard operalions
with respect io services provided by Reseller.

Facilities and/or equipment utilized by BellSouth to provide service to Reseller remain the property of
BellSouth,

White page directory listings will be provided in accordance with regulations set forth in Section A6
of the General Subscriber Service Tariff and will be available for resale.

BellSouth will provide customer record information to Reseller provided Reseller has the appropnate
Lenier(s) of Authorization. BellSouth may provide customer record information via one of the
following methods: US mail, fax, or by electronic interface. BellSouth will provide customer record
mmmmﬂﬂwhuuh&hhﬁmly

I, Reseller agrees o compensate BellSouth for all BellSouth incurred expenditures associsted with
providing such information to Reseller. Reseller will adopt and adhere to the BellSouth
guidelines associated with each method of providing customer record information.

2. All costs incurred by BellSouth 1o develop and implement operational interfaces shall be
recovered from Reseller who utilize the services. Charges for use of Operational Support Systems
(O55) shell be a3 set forth in Exhibit A of this atackment.

BellSouth will provide certain selected messaging services to Reseller for resale of messaging service
without the whelesale discount.
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V. BellSouth’s Inside Wire Maintenance Plans may be made available for resale at rates, terms and
conditions as set forth by BellSouth and without the wholesale discount.

W, All costs incurred by BellSouth for providing services requested by Reseller that are not covered in
the BellSouth tarifTs shall be recovered from the Reseller(s) who utilize those services.

1V. BellSouth's Provision of Services to Reseller
A. Reseller agrees that its resale of BellSouth services shall be as follows:

I8 ]

The resale of welecommunications services shall be limited 10 users and uses conforming to the
class of service restrictions.

To the extent Reseller is a ielecommunications carrier that serves greater than 5 percent of the
Nation's presubscribed access lines, Reseller shall not jointly market its interL ATA services with
the telecommunications services purchased from BellSouth pursuant 1o this Agreement in any of
the states covered under this Agreement. For the purposes of this subsection, to jointly market
means any advertisement, marketing effort or billing in which the welecommunications services
purchased from BellSouth for purposes of resale to customers and interLATA services offered by
Reseller are packaged, tied, bundled, discounted or offered together in any way 1o the end user.
Such efforts include, but are not limited to, sales refermals, resale armangements, sales agencies or
billing agreements. This subsection shall be void and of no efect for a particular state covered
under this Agreement as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

Hotel and Hospital PBX service are the only telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the oaly local service available for resale 1o Independent Payphone
Provider (IPP) customers. Shared Tenant Service customers can only be sold those
telecommunications services available in the Company's A2) Shared Tenant Service TarifT (A27
in the state of Tennessee).

iteseller is prohibited from fumnishing both flat and measured mte service on the same business
premises 1o the same subscribers (end users) as stated in A2 of the Company's Tariff except for
backup service as indicated in the applicable state tariff Section AJ.

I ielephone service is established and it is subsequently determined that the class of service
restriction has been vio'sed, Reseller will be notified and billing for that service will be
immediately changed to the appropriate class of service. Service charges for changes berween
class of service, back billing, and interest as described in this subsection shall apply at the
Company’s sole discretion. Interest at a rate as set forth in Section A2 of the General Subscriber
Service Tariff and Section B2 of the Private Line Service Tariff for the applicable state,
compounded daily for the number of days from the back billing date to and including the date
that Reseller actually makes the payment to the Company may be assessed.

The Company reserves the right 1o periodically audit services purchased by Reseller t establish
authenticity of use. Such audit shall not occur more than once in a calendar year. Reseller shall
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make any and all records and data available to the Company or the Company's auditors on a
reasonable basis. The Company rall bear the cost of said audit.

Resold services can only be used in the same manner as specified in the Company s TanfT. Resold
services are subject to the same terms and conditions as are specified for such services when
furnished to an individual end user of the Company in the sppropriate section of the Company's
Tariffs, Specific tariff features, e.g. a usage allowance per month, shall not be aggregated across
multiple resold services. Resold services cannot be used to aggregate traffic from more than one end
user customer except as specified in Section A23. of the Company s TarifT referring 10 Shared Tenant
Service,

Reseller may resell services only within the specific resale service area as defined in its centificate,

Telephone numbers transmitted via any resold service feature are intended solely for the use of the
end user of the feature, Resale of this information is prohibited.

No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise transferred
by this Agreement. Reseller is strictly prohibited from any use, including but not limited 1o sales,
marketing or advertising, of any BellSouth name or trademark.

V. Maintenance of Services

A

Reseller will adopt and adhere to the standards contained in the applicanle BellSouth Work Center
Interface Agreement regarding maintenance and installation of service.

Services resold under the Company's TarifTs and facilities and equipment provided by the Company
shall be maintained by the Company.

Reseller or its end users may not rearrange, move, disconnect, remove or attempt to repair any
facilities owned by the Company, other than by connection or disconnection 1o any interface means
used, except with the written consent of the Company.

Reseller accepts responsibility lo notify the Company of situations that arise that may result in a
service problem.

Reseller will be the Company’s single point of contact for all repair calls on behalf of Reseller's end
users. The partics agree (o provide one another with tll-free contact numbers for such purposes.

Reseller will contact the appropriate repair centers in accordance with procedures established by the
Company.

For all repair requests, Reseller accepts responsibility for adhering to the Company's prescreening
guidelines prior to referring the trouble to the Company.

The Company will bill Reseller for handling troubles that are found not 1o be in the Company’s

network pursuant to its standard time and material charges. The standard time and material charges
will be no more than what BellSouth charges 1o its retail customers for the same services.
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The Company reserves the right to contact Reseller's customers, if deemed necessary, for
maintenance purposes.

VL Establishment of Service

A.

("NECA™) and a tax exemption certificate, if applicable. When necessary deposit requirements are
met, the Company will begin taking orders for the resale of service.

&mmmuh-wmdﬂmmhm.

When notification is received from Reseller that a current customer of the Company will subscribe 1o
wm*;mmmmmm&rmmmchurmumm.

Thetompmywﬂlutmhndmmﬂmuhnp-huuwwumrwﬂmua'smd
user customer, Rudhmm.hﬁkmdmomhumdwmmme

Rucllu-wlllhhlﬁﬂlpdmufmmwhhdnmmpuyhﬂtwwdm“uuﬂw
mhhhtﬂﬁuuwdmnmﬂmhuaﬂﬁuht«mvwﬂlmlmqm
dirwd)rﬁmhﬂmhmmhuf&nﬂwﬁmhhmlmtlummtmmyu
willuupuuqmﬂﬂmlmcucr«mvmhnnrmmwtmiu&mﬂmﬂuhm
other LEC. The Company will no'ify Reseller that such a request has been processed.

In nrdermnfquudluimum.dquwnrmmmﬁlhtmmuuuummwhhlwmhk
form of security deposit, unless satisfactory credit has already been established,

. Such security deposit shall take the form of an irmevocable Letter of Credit or other forms of
security acceptable to the Company. Any such security deposit may be held during the

continuance of the service as security for the payment of any and all amounts accruing for the
service.

2 ll“lmﬁrydepodlhmquﬁﬂmchmﬁtydth;hﬂlbcmﬂwimhduhmpndonof
service,

3. Such security deposit may not exceed rwo months' estimated billing.
4. The ﬁuduum:ilyhpuhhubmmd\uinm“y:ﬂhvu Reseller from complying with

the Company’s regulations as 10 advance payments and the prompt payment of bills on
presentation nor does it constitute a waiver or modification of the regular practices of the
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Company providing for the discontinuance of service for non-payment of any sums due the

5. The Company reser 23 the right 1o increass the security deposit requirements when, in its sole
judgment, circumstances so wamant and/or gross monthly billing has increased beyond the level
initially used 10 determine the security deposit.

6. In the event that Reseller defaults on its account, service to Reseller will be terminated and any
security deposits held will be applied to its account.

7. Interest on a security deposit shall accrue and be refunded in accordance with the terms in the
appropriate BellSouth tariff,

VIL. Payment And Billing Arrangements

A,

Prior o submitting orders 1o the Company for local service, a master account must be established for
Reseller. The Reseller is required 10 provide the following before a master account is established:
proof of PSC/PUC certification, the Application for Master Account, an Operating Company Number
(“OCN™) assigned by the National Exchange Carriers Association ("NECA™) and a tax exemption
certificate, if applicable.

The Company shall bill Reseller on a current basis all applicable charges and credits.

Payment of all charges will be the responsibility of Reseller. Reseller shall make psyment o the
Company for all services billed. The Company is not responsible for payments not received by
Reseller from Reseller's customer. The Company will not become involved in billing disputes that
may arise between Reseller and its customer. Payments made to the Company as payment on account
will be credited 10 an accounts receivable master account and not 1o an end user's sccount.

The Company will render bills each month on established bill days for each of Reseller's accounts

The Company will bill Reseller, in advance, charges for all services to be provided during the ensuing
billing period except charges associated with service usage, which charges will be billed in arrears.
Charges will be calculated on an individual end user account level, including, if applicable, any
charges for usage or usage allowances. BellSouth will also bill all charges, including but not limited
w 911 and E911 charges, telecommunications relay charges, and franchise fees, 1o Reseller.

The payment will be due by the next bill date (i, same date in the following month as the bill date)
and is payable in immediately available funds. Payment is considered to have been made when
received by the Company,

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first non-Holiday day following such Sunday or Holiday. 1f the
payment due date falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday,
Thursday, or Friday, the payment due date shall be the last non-Holiday day preceding such
Saturday or Holiday. If payment is not received by the payment due date, & late payment penalry,
as set forth in I. following, shall apply.

2. If Reseller requests multiple billing media or additional copies of bills, the Company will provide these

81 an appropriate charge 1o RESELLER.
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3. Billing Disputes

Each Party agrees to notify the other Party upon the discovery of a billing dispute. In the eventofa
billing dispute, the Parties will endesvor 10 resolve the dispute within sixty (60) calendar days of the
Bill Date on which such disputed charges appear. Resolution of the dispute is expecied to occur at the
first level of management resulting in a recommendation for sertlement of the dispute and closure of a
specific billing period. If the issues are not resolved within the allotted time frame, the following

resolution procedure will begin:

If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will be escalated 1o the
second level of management for each of the respective Parties for resolution. If the dispute is not
resolved within ninety (90) days of the Bill Date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

1.2. If the dispute is not resolved within one hundred and twenty (120) days of the Bill Date, the dispute

5

will be escalated to the fourth level of management for each of the respective Parties for resolution

If a Party disputes a charge and does not pay such charge by the payment die date, such charges shall
be subject to late payment charges as set forth in the Late Payment Charges provision of this
Attachment. If a Party disputes charges and the dispute is resolved in favor of such Party, the other
Party shall credit the bill of the disputing Party for the amount of the disputed charges along with any
late payment charges assessed no later than the second Bill Date afier the resolution of the dispute.
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the other Party, the
disputing Party shall pay the other Party the amount of the disputed charges and any associated laie
payment charges assessed no later than the second bill payment due date afier the resolution of the
dispute. In no event, however, shall any late payment charges be assessed on any previously asseascd
late payment charges.

Upon proof of tax exempt certification from Reseller, the total amount billed to Reseller will not
include any taxes due from the end user. Reseller will be solely responsible for the computation,
tracking, reporting and payment of all federal, state and/or local junsdiction taxes associated with the
scrvices resold to the end user.

As the customer of record, Reseller will be responsible for, and remit to the Company, all charges
applicable to its resold services for emergency services (E911 and 911) and Telecommunications
Relay Service (TRS) as well as any other charges of a similar nature.

If any portion of the payment is received by the Company afler the payment due date as set forth
preceding, or if any porton of the payment is received by the Company in funds that are not
immediately available to the Company, then & late payment penalty shall be due 1o the Company.
The late payment penalty shall be the portion of the payment not received by the payment due date
times & late factor. The late factor shall be as set forth in Section A2 of the General Subscriber
Service Tarilf and Section B2 of the Private Line Service Tariff,

Any switched access charges associated with interexchange carrier access to the resold local exchange
lines will be billed by, and due 10, the Company. No additional charges are 1o be assessed to Reseller.

The Company will not perform billing and collection services for Reseller as a result of the execution

of this Agreement. All requests for billing services should be referred to the appropriate entity or
operational group within the Company.
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L. Pursuant 10 47 CFR Section 51.617, the Company will bill Reseller end user common line charges
identical to the end user common line charges the Company bills its end users.

M. In general, the Company will not become involved in disputes between Reseller and Reseller's end
user customers over resold services. I a dispute does arise that cannot be settled without the
involvement of the Company, Reseller shall contact the designated Service Center for resolution. The
Company will make every effort to assist in the resolution of the dispute and will work with Reseller
to resolve the matter in as timely a manner as possible. Reseller may be required to submit
documentation to substantiate the claim.

VI, Discontinuance of Service

A. The procedures for discontinuing service to an end user are as follows:

Where possible, the Company will deny service to Reseller's end user on behalf of, and at the
request of, Reseller. Upon restoration of the end user's service, restoral charges will apply and
will be the responsibility of Reseller,

Al the request of Reseller, the Company will disconnect a Reseller end user customer.

AI?mhmthwurnﬂmfuwmhm

writing

Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service.

The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end user's
locations. The Company shall be indemnified, defended and held harmless by Resel'  and/or
the end user against any claim, loss or damage arising from providing this information to
Reseller, It is the responsibility of Reseller 1o take the comective action necessary with its
customers who make annoying calls. Failure 10 do so will result in the Company's disconnecting
the end user's service,

B. The procedures for discontinuing service 1o Reseller are as follows:

The Company reserves the right to suspend or terminate service for nonpayment or in the cvent
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noncompliance by Reseller of the rules and regulations of the Company s
Tanffs. -

If payment of sccount is not received by the bill day in the month afier the original bill day,
BeliSouth may provide written notice to Reseller, that additonal applications for service will be
refused and that any pending orders for service will not be completed if payment is not received
by the fifteenth day following the date of the notice. In addition BellSouth may, at the same
time, give thirty days notice to the person designated by Reseller to receive notices of
noncompliance, discontinue the provision of existing services to Reseller at any time thereafier.

In the case of such discontinuance, all billed charges, as well as applicable termination charges,
shall become due.
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If BeliSouth does not discontinue the provision of the services involved on the date specified in
the thirty days notice and Reseller's noncompliance continues, nothing contained herein shall
wm*-mnmnmﬂmmuwmmmmﬁm
notice.

If payment is not received or amangements made for payment by the date given in the written
notification, Reseller's services will be discontinued. Upon discontinuance of service on a
Reseller's account, service to Reseller's end users will be denied. The Company will also
reestablish service at the request of the end user or Reseller upon payment of the appropriate
connection fee and subject to the Company’s normal application procedures. Reseller is solely
responsible for notifying the end user of the proposed disconnection of the service.

If within fifieen days afier an end user’s service has been denied no contact has been made in
reference o restoring service, the end user's service will be disconnected.
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EXHIBIT A
Page lof 2
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller
end users shall be available at the following discount ofF of the retail rate.

DISCOUNT™*
STATE RESIDENCE BUSINESS

ALABAMA 16.3% 16.3%

FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15 54%
___LOVISIANA 20.72% 20.72%
MISSISSIPPL 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%

TENNESSEE** 16% 1654

* When a CLEC provides Resale service in a cross boundary area (areas that are part of the local serving area of
another state’s exchange) the raies, regulations and discounts for the tanfTing siate will apply. Billing will be from
the serving state,

** In Tennecssee, if CLEC provides its own operator services and direclory services, the discount shall be 21.56%

CLEC must provide written notification 1o BellSouth within 30 days prior to providing it own operator services
and directory services to qualify for the higher discount rate of 21.56%.
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Exhibit A
Page2of2
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System (per end user account)
Non-Recurring Recurring Charge, Charge per order Surcharge for
Establishment per month manually plac: 4
Charge orders
ALABAMA $100.00 $50.00 $10.80 $22.00
FLORIDA $100.00 $50.00 $10.80 $22.00
GEORGIA $200.00 $550.00 per first 1000 Note ? $22.00'
electronic orders |
$110.00 per each 8dd'| Note*
1000 electronic
orders !
KENTUCKY $100.00 $50.00 $10.80 $22.00
LOUISIANA $100.00 $50.00 §9.16 $22.00'
Note*
MISSISSIPPI $100.00 £50.00 51080 $22.00
NORTH CAROLINA $100.00 $50.00 $10.80 $22.00
SOUTH CAROLINA $100,00 $50.00 $10.80 $22.00
TENNESSEE $100.00 $50.00 $10.80 $22.00

'The Charge per order applies on a per end user account basis
! The Georgia Public Service Commission ("PSC™) ordered in Docket 7061 that there would be no OSS charge
within the Cha: ge per Electronic Order column. Instead the Georgia PSC ordered monthly recurring charges based

on the number of orders.
' Applies to Resale only.

‘ Applies to UNEs - Incremental cost for manual service order vs, electronic is assessed on an elemental basiy as set

forth in Atachment 1.
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EXHIBITB
Type of AL FL GA KY LA
Service W_TMM?MMMRM?HM?M‘&M
|_|Grandfathered Services Yes Yes Yes Yes Yes Yes | Yes Yes Yes Yes
2 |Contract Service Amangements | Yes | Yes | Yes | Yer | Yes | Ves | Yo | No | Y | Vs
3 |Promotions - > 90 Days Yo Yes Yes Yes Yeaa Yea Yeu Yeu Yes Yeu
4 |Promotions - < 90 Days Yeu Na Yer No Ya Mo No Na Yei No
§ |LifelineLink Up Services Yes Yez Yeu Yes Yes Yes No No Yes Yeu
6 |911/E91) Services (See NoteB) | Yes Yes Yes Yes Yeu Yes Yes Yeu Mo No
7 INI1 Services (See Note §) Yes Yes Yes Yeu Yes Yes No No No No
8 [AdWatchSM Sve (SeeNote 7) | Yes No Yes No Yes No Yes No Yes No
9 [MemoryCall® Service Yes | No | Yes | No | Yes | No | Yes | Mo | Ya | No
10 | Mobile Services Yes No Yei Na Yes No Yes No Yes No
11 |F >deral Subscriber Line Charges| Yes No Yo No Yes No Yes Mo Yes No
12 [Non-Recurring Charges Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Type of MS NC SC TN
Serviee Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale?| Discount?
1 |Grandfathered Services Yes Yes Yeu Yo Yes Yes Yau Yes
2 _|Contract Service Amungements | Nowe 5 | Note § Yeu Ye1 Yes No Yeu Yes
) |Promotions - > 90 Days Yeu Yes Yeu Yer Yes Yes Yeu Note 3
4 |Promotions - < 90 Days Yes No Mo Mo Yes No Mo No
5 |Lifeline/Link Up Services Yes Yo Yes Yes Yes Yes Yes Mote 4
6 |911/ED1 ] Services (See Notell) Yea Yes Yes Yes Yes Yes Yes Yes
7 IN11 Services {See Note B) Mo Ko Mo No Yes Yes Yes Y
B |AdWaich™ Sve (Ses Note T) Yo Mo Yes Mo Yes No Yeu No
9 [MemoryCall® Service Yes No Yes No Yeu No Yes No
10 |Mobile Services Yes Mo Yes MNa Yes No Yea Mo
11 |Federal Subscriber Line Yeu Mo Ye No Yes No Yes Na
12 Non-Recurring Charges Yea Yes Yes Yea Yes Yes Yea Mo
Applicable Notes:

I Grandfathered services can be resold only 10 existing subscribers of the grandfathered service.
2 Whutnuillbhfwuuh,m'ﬂlhm&mhhhwrumdutnwhonw&dhwqullﬁdfw
the promotion had it been provided by BellSouth directly.

3 InTmmlm;—mmtuﬂlﬂﬁlmMM{Wldﬂ'ﬂjmhmnmofmfﬂhﬂn:m

(2} the stated tarilf rate, less the wholesale discount:

{hlmmiﬂﬂﬂuh(mwmdﬁdhhﬁmﬁllmhdmwwhmmmmﬂ
4 Lll’dlul"l.lukl.ipmwhaﬁdulrwhnﬁm‘hﬂ:wﬁumﬂnmum:ﬁmh-pplmuwhmhﬂ
of these services. In Tennessce, Reseller shall purchase BellSouth's Message Rate Service st the sated tarifY rate, less the wholesale
discount. Reseller must further discount the wholesale Message Rate Service 1o Lifeline customers with s discount which 13 no less
than the minimum discount that BellSouth now provides. Reseller is responsible for recovening the Subscriber Line Charge from the
National Exchange Camers Association interstate toll settlement pool just as BellSouth does today. The maximum rate that
Reselier may charge for LifeLine Service shall be capped at the flat retsil rate offered by BellSouth.
Ianmmm..llCmm&nth“dMnbymwmmﬂwmmm“m&m
Commission Order ( V10/97) will be subject to resale without the wholesale discount. All CSAs which are in place a3 of the ¢ffective date
of the Commission order (3/10:97) will not be available for resale.
6 Some of BellSouth's local exchange and 1oll ielecommunications services are not svaslable in certain central offives and areas.
7 AdWatchSM Service is tariffed as BellSouth® AIN Virtual Number Call Detail Service.
§ Exclusions for NI1/S1VES11 are also applicable to equipment associated with the service.

LA
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
Introduction

BellSouth shall, upon request of Diamond, and to the extent technically
feasible, provide to Diamond access o its unbundied network elements
for the provision of Diamond's telecommunications service.

Access to unbundled Network Elements provided pursuant to this
Agreement may be connected to other Services and Elements provided
by BellSouth or to any Services and Elements provided by CLEC itself or
by any other vendor.

Diamond may purchase unbundled Network Elements for the purpose of
combining such Network Elements by Diamond in any manner that is

technically feasible.

BellSouth shall comply with the requirements as set forth in the technical
references within Attachment 2 to the extent that they are consistent with
the greater of BellSouth's actual performance or applicable industry
standards.

BellSouth Order Coordination referenced in Attachment 2 includes two
types: “Order Coordination™ and "Order Coordination - Time Specific.”

“Order Coordination" refers to standard BellSouth service order
coordination. Order coordination for physical conversions will be
scheduled at BellSouth's discretion during normal working hours on the
committed due date and Diamond advised. Order coordination for new
service or non-physical conversions will be performed by BellSouth at
non-scheduled intervals on the committed due date and Diamond
advised. Where facilities are available, BellSouth will install unbundied
loops within a 5-7 business days interval. For orders of 14 or more
unbundied loops, the installation will be handied on a project basis and
the intervals will be set by the BellSouth project manager for that order.
Some unbundled loops require a Service Inquiry (Sl) to determine If
facilities are available prior to issuing the order. The interval for the S|
process is separale from the installation interval. For expedite requests
by Diamond, expedite charges will apply for intervals less than 5 days.
The charges outlined in BST's FCC # 1 Tariff, Section 5.1.1, will apply.

*Order Coordination - Time Specific” refers to service order coordination in
which Diamond requests a specific time for a service order conversion to
take place. This is a chargeable option for any coordinated order.
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Unbundied Loops

BellSouth agrees to offer acccss to unbundied loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

The loop is the physical medium or functional path on which a
subscriber’s traffic is carried from the MDF or similar terminating device in
a central office or similar environment up to the termination at the NID at
the customer’s premise. Each unbundled loop will be provisioned with a
NID.

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or to other transmission equipment in co-located space.

BST will offer voice loops in two different service levels - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or engineering information/circuit make-up data. Since SL1 loops do
not come standard with OC, these loops will be activated on the due date
in the same manner and time frames that BST normally activates POTS-
type loops for its customers.

The OC and El feature will be provided as a chargeable option on SL1
loops. The OC feature will allow Diamond to coordinate the installation of
the loop with the disconnect of an existing customers service and/or
number portability service, whereby, the end-user would normally be out
of service for an average of less than 15 minutes. In these cases,
BeliSouth will perform the order conversion with standard order
coordination at its discretion during normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come with standard Order Coordination and a
designed layout record (DLR).

BST will offer digital loops as Service Level One elements. They will be

designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.

As a chargeable option on all unbundied loops, BST will offer Order
Coordination - Time Specific (OC-TS). This will aliow Diamond the ability
to specify the time that the coordinated conversion takes place.
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Diamond will be responsible for testing and isolating troubles on the
unbundled loops. Once Diamond has isolated a trouble to the BST
provided loop, Diamond will issue a trouble to BST on the loop. BST will
take the actions necessary to repair the loop if a trouble actually exists.
BST will repair these loops in the same time-frames that BST repairs
loops to its customers.

If Diamond reports a trouble on SL1 loops and no trouble actually exists,
BSTwiﬂdmgoDlamndfounydhpatdﬂmmmm(bcm inside and
outside the CO) required by BST in order to confirm the loop's working
status.

If Diamond reports a trouble on SL2 loops and no trouble actually exists,
BST will charge Diamond for any dispatching and testing, (outside the
CO) required by BST in order to confirm the loop's working status.

Technical Requirements

BST will offer loops capable of supporting telecommunications services
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade
private line, and digital data (up to 84 kb/s). Additional services may
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines. )

The loop will support the transmission, signaling, performance and
interface requirements of the services described in 2.3.1 above. Itis
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support these
services. Services provided over the loop by Diamond will be consistent
with industry standards.

In some instances, Diamond will require access to copper twisted pair
loop combination unfettered by any intervening equipment (e.g., filters,
load coils, range extenders, etc.), so that Diamond can use the loop for a
variety of services by attaching appropriate terminal equipment at the
ends. Diamond will determine the type of service that will be provided
over the loop. In some cases, Diamond may be required to pay additional
charges for the removal of certain types of equipment.

The loop shall be provided to Diamond In accordance with the following
Technical References:

Belicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, Issue 2, January 1993,

5/15/98




2322

2323

2324

23.25

23286

2327

2328

311

4.1

411

Attachmeni 2
Page 5

Bellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines,

ANSI T1.106 - 1988, American National Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI T1.102 - 1993, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces.

ANSI T1.403 - 1089, American National Standard for Telecommunications
- Carrier to Customer Installation, DS1 Metallic Interface Specification.

Bellcore TR-TSY-000008, Digital Interface Between the SL.C 96 Digital
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987.

Bellcore TR-NWT-000303, Integrated Digital Loop Carrier System Generic
Requirements, Objectives and Interface, Issue 2, December 1892; Rev.1,
December 1993; Supplement 1, December 1983.

Bellcore TR-TSY-000673, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989.

Integrated Digital Loop Carrlers

Where BellSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BellSouth has an alternate facility available,
BellSouth will make alternative arrangements to permit Diamond to order
a contiguous unbundied local loop. To the extent it is technically feasible,
these arrangements will provide Diamond with the capability to serve end
users at the same level BellSouth provides its customers. If no alternate
facility is available, BST will utilize its Special Construction (SC) process
to determine the additional costs required to provision the loop facilities.
Diamond will then have the option of paying the one-time SC rates to
place the loop facilities or Diamond may chose some other method of
providing service to the end-user (e.g.. Resale, private facilities, elc.)

Network Interface Device

Definition

The Network Interface Device (NID) is a single-line termination device or
that portion of a multiple-line termination device required to terminate a
single line or circult. The fundamental function of the NID is to establish
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the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service provider's network from the customer’s inside
wiring. Each chamber or division contains the appropriate connection
points or posts to which the service provider, and the end-user customer
each make their connections. The NID provides a protective ground
connection, and is capable of terminating cables such as twisted pair
cable.

Technical Requirements

The Network Interface Device shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and shall
maintain a connection to ground that meets the requirements set forth
below.

The NID shall be capable of transferring electrical analog or digital signals
between the customer’s inside wiring and the Distribution Media.

All NID posts or connecting points shall be in place, secure, usable and
free of any rust or corrosion. The protective ground connection shall exist
and be properly installed. The ground wire will also be free of rust or
corrosion and have continuity relative to ground.

The NID shall be capable of withstanding all normal local environmental
variations.

Where feasible, the NID shall be physically accessible to Diamond
designated personnel. In cases where entrance to the customer premises
is required to give access to the NID, Diamond shall obtain entrance

sermission directly from the customer.

BellSouth shall offer the NID as a stand-alone component. Additionally,
Diamond may connect its loop to any spare capacity on the BST NID.
Where necessary to comply with an effective Commission order, BST will
allow Diamond to disconnect the BST loop from the BST NID in order to
connect Diamond'’s loop to the BST NID. In these cases, Diamond
accepts all liability associated with this process and it is Diamond’s
responsibility to make sure the disconnected BST loop is properly
grounded.

Interface Requirements

The NID shall be the interface to customers’ premises wiring for
alternative loop technologies.
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The NID shall be equal to or better than all of the requirements for NIDs
set forth in the following technical references:

Belicore Technical Advisory TA-TSY-000120 "Customer Premises or
Network Ground Wire",

Belicore Generic Requirement GR-48-CORE “Generic Requirements for
Outdoor Telephone Network Interface Devices",;

Belicore Technical Requirement TR-NWT-00239 “Indoor Telephone
Network Interfaces”;

Belicore Technical Requirement TR-NWT-000937 “Generic Requiraments
for Outdoor and Indoor Building Entrance”

Unbundled Loop Concentration (ULC) System

BellSouth will provide to Diamond unbundied loop concentration (ULC).
Loop concentration systems in the central office concentrate the signais
transmitted over local loops onto a digital loop carrier system. The
concentration device is placed inside a BellSouth central office. BellSouth
will offer ULC with a TR0O08 interface or a TR303 interface.

ULC will be offered in two sizes. System A will allow up to 86 BellSouth
loops to be concentrated onto multiple DS1s. The high speed connecticn
from the concentrator will be at the electrical DS1 level and may connect
to Diamond at Diamond's collocation site. System B will allow up to 192
BellSouth loops to be concentrated onto multiple DS1s. System A may be
upgraded to a System B. A minimum of two DS 1s is required for each
system (l.e., System A requires two DS1s and System B would require an
additional two DS1s or four in total ). All DS1 interfaces will terminate lo
the CLEC's collocation space. ULC service Is offered with or without
concentration and with or without protection. A Line Interface element will
be required for each unbundled loop that is terminated onto the ULC
system. Rates for ULC are as set forth in Attachment 11.

Sub-loop Elements

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth shall offer access to its Unbundled Sub-
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and
Unbundled Network Terminating Wire (UNTW) elaments.
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6.2 Unbundied Sub-loop (USL)
6.2.1 Definition

6.2.1.1 Unbundled Sub-Loop provides connectivity between the NID component
of the unbundied sub-loop and the terminal block on the customer-side of
a Feeder Distribution Interface (FDI). This termination and cross-connect
field may be in the form cf an outside plant distribution closure, remote
terminal or fiber node, or an underground vault. Riser Cable that extends
from BST's point-of-entry into a building (e.g., equipment closet, terminal
room, etc.) to the NID on a particular floor or office space in a multi-tenant
building Is also classified as a USL. Unbundled Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a NID.

6.2.1.2 The Unbundled Sub-Loop may be copper twisted pair, coax cable, or
single or multi-mode fiber optic cable. A combination that includes two or
more of these media is also possible. If Diamond requires a copper
twisted pair Unbundled Sub-Loop in instances where the Unbundied Sub-
Loop for services that BellSouth offers is other than a copper facility,
BellSouth will provide that media if those facilities exist. If there are no
copper facilities available, BeliSouth will use its Special Construction
process to determine if facilities can be provided to Diamond.

6.2.2 Requirements for All Unbundied Sub-Loop

6.2.2.1 Unbundied Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

6.222 Unbundied Sub-Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundied Sub-Loop itself, as weli as
provide necessary access o provisioning, maintenance and testing
functions for Network Elements to which it is associated.

6.22.3 Unbundled Sub-Loop shall be equal to or better than all of the applicable
requirements set forth in the following technical references:

6.2.2.3.1 Belicore TR-TSY-000057, “Functional Criteria for Digital Loop Carrier

Systems®; and

6.2.232 Bellcore TR-NWT-000393, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.”

6.2.3 Interface Requirements
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Unbundled Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
references:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor Telephone
Network Interface Devices,” lssued December 1,1904:

Belicore TR-NWT-000057, “Functional Criteria for Digital Loop Carrier
Systems,” Issued January 2, 1993;

Belicore TR-NWT-000383, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines";

Bellcore TR-NWT-000253, SONET Transport Systems: Common Criteria
(A module of TSGR, FR-NWT-000440), Issue 2, December 1991)

Unbundled Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth will provide to Diamond with the ability to
concentrate its sub-loops onto multiple DS1s back to the BeliSouth
Central Office. The DS1s will then be terminated into Diamond's
collocation space. TR-008 and TR302 interface standards are available.

USLC, using the Lucent Series 5 equipment, will be offered in two sizes.
System A will allow up to 96 of Diamond's sub-loops to be concentrated
onto multiple DS1s. System B will allow up to 192 of Diamond's sub-
loops to be concentrated onto multiple DS1s. System A may be upgraded
to a System B. A minimum of two DS1s is required for each system (i.e.,
System A requires two DS1s and System B would require an additional
two DS1s or four in total). The DS1 level facility that connects the RT site
with the serving wire center is known as a Feeder Interface. All DS1
Feeder Interfaces will terminate to the CLEC's coliocation space within the
SWC that serves the RT where the CLEC's sub-loops are connected.
USLC service is offered with or without concentration and with or without
a protection DS*.

In these scenarios Diamond would be required to place a cross-box,
remote terminal (RT), or other similar device and deliver a cable to the
BST remote terminal. This cable would be connected to a cross-connect
panel within the BST RT and would allow Diamond's sub-loops to then be
placed on the ULSC and transported to their collocation space at a DS1
leval,
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Unbundled Network Terminating Wire (UNTW)

BellSouth shall offer its Network Terminating Wire to Diamond pursuant to
the following terms and conditions. Unbundled Network Terminating Wire
will be provided via the Bona Fide Request/New Business Request
Process as set forth in Attachment 9.

Definition

UNTW is twisted copper wire that extends from BST's point-of-entry into a
multi-tenant buliding (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements

In these scenarios Diamond will be required to place a cross-box,
terminal, or other similar device and deliver a cable to the BST terminal
located at the buildings point-of-entry or garden terminal. BST will then
connect Diamond's cable to a cross-cor.nect panel within the BST
terminal,

This arrangement would then provide Diamond with connectivity from its
feeder and/or distribution facilities (terminated in CLEC's terminal) to the
NTW and the NID at the end-user premises.

Local Switching

BeliSouth agrees to offer access to local switching pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired terminating line or trunk. Such functionality shall include access lo
all of the features, functions, and capabilities that the underlying BallSouth
swilch that is providing such Local Switching function Is then capable of
providing, including but not limited to: line signaling and signaling
software, digit reception, dialed number translations, call screening,
routing, recording, cail supervision, dial tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g. long distance carrier, intralLATA toll), Carrier
Identification Code (CIC) portability capabilities, testing and other
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operational features inherent to the switch and switch software. It also
provides access to transport, signaling (ISDN User Part (ISUP) and
Transaction Capabilities Application Part (T CAP), and platforms such as
adjuncts, Public Safety Systems (911), operator services, Directory
Assistance Services and Advanced Intelligent Network (AIN). Remote
Switching Module functionality is included in the Local Switching function.
The switching capabilities used will be based on the line side features
they support. Local Switching will also be capable of routing local,
intraLATA, interLATA, and calls to international customer’s preferred
carrier; call features (e.g., call forwarding) and CENTREX capabilities.
Where required to do so in order to comply with an effective Commission
order, Local Switching, including the ability to route to Diamond's transport
facilities, dedicated facilities and systems, shall be unbundled from all
other unbundied Network Elements, i.e., Operator Systems, Shared
Transport, and Dedicated Transport. BellSouth and Diamond shall
continue to work with the appropriate industry groups to develop a long-
term solution for selective routing.

A featureless port is one that has a line port, switching functionality, and
an interoffice port. A featured port is a port that includes all features then
capable or a number of then capable features specifically requested by
Diamond. Any features that are not currently then capable but are
technically feasible through the switch can be requested through the BFR
process.

Where required to do so in order to comply with an effective Commission
order, BellSouth will provide to Diamond purchasing unbundled local
BellSouth switching and reselling BellSouth local exchange service under
Attachment 1, selective routing of calls to a requested directory assistance
services platform or operator services platform. Diamond customers may
use the same dialing arrangements as BellSouth customers, but obtain an
Diamond branded service.

Technical Requirements

The requirements set forth in this Section apply to Local Switching, but not
to the Data Switching function of Local Switching.

Local Sivﬂdﬂng shall be equal to or better than the requirements for Local
Switching set forth in Belicore's Local Switching Systems General
Requirements (FR-NWT-000064).

When applicable, BellSouth shall route calls to the appropriate trunk or
lines for call origination or termination,
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Subject to sections 10.1.1 and 10.1.3, BeliSouth shall route calls on a per
line or per screening class basis to (1) BellSouth platforms providing
Network Elements or additional requirements (2) Operator Sarvices
platforms, (3) Direciory Assistance platforms, and (4) Repair Centers.
Any other routing requests by Diamond will be made pursuant to the Bona
Fide Request Process of Attachment 9.

BellSouth shall provide unbranded recorded announcements and call
progress tones to alert callers of call progress and disposition.

BellSouth shall activate service for an Diamond customer or network
interconnection on any of the Local Switching interfaces. This includes
provisioning changes to change a customer from BellSouth's services to
Diamond’s services without loss of switch feature functionality as defined

in this Agreement.

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests
(MLT) and test calls such as 105, 107 and 108 type calls) and fault
isolation on a mutually agreed upon schedule.

BeliSouth shali repair and restore any equipment or any other
maintainable component that may adversely impact Local Switching.

BellSouth shall control congestion points such as those caused by radio
station call-ins, and network routing abnormalities. All traffic shall be
restricted in a non discriminatory manner,

BellSouth shall parform manual call trace and permit customer originated
call trace.

Special Services provided by BellSouth will include the following:
Telephone Service Prioritization;

Related services for handicapped;

Soft dial tone where required by law; and

Any other service required by law.

BellSouth shall provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destined to the
Signaling Transfer Point Switch (STPS). These capabilities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR 1428-CORE), Calling Name
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(GR-1597-CORE), Line Information Database (GR-954-CORE), and
Advanced Intelligent Network (GR-2863-CORE).

BellSouth shall provide interfaces to adjuncts through Belicore standard
interfaces. These adjuncts can include, but are not limited lo, the Service
Circuit Node and Automatic Call Distributors.

BellSouth shall provide performance data regarding a customer line, traffic
characteristics or other measurable elements to Diamond, upon a
reasonable request from Diamond. CLEC will pay BellSouth for all costs
incurred to provide such performance data through the Business
Opportunity Request process.

BellSouth shall offer Local Switching that provides feature offerings at
parity to those provided by BeliSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Basic and primary rate ISDN;
Residential features;
Customer Local Area Signaling Services (CLASS/LASS);

CENTREX (including equivalent administrative capabillities, such as
customer accessible reconfiguration and detailed message recording):
and

Advanced intelligent network triggers supporting Diamond and BellSouth
service applications.

BellSouth shall offer to Diamond all AIN triggers in connection with its
SMS/SCE offering which are supported by BellSouth for offering AIN-
based services. Triggers that are currently available are:

Off-Hook Immediate

Off-Hook Delay

Termination Attempt

8/10 Public Office Dialing Pian

Feature Code Dialing

Customer Dialing Plan

When the following triggers are supported by BellSouth, BellSouth will
make these triggers avallable to Diamond:
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7.2.1.14.6.1 Private EAMF Trunk
7.21.14.6.2 Shared Interoffice Trunk (EAMF, SS7)
7.21.14.63 N11

7.21.14.64 Automatic Route Selection

7.21.15 Where capacity exists, BellSouth shall assign each Diamond customer
line the class of service designated by Diamond (e.g., using line class
codes or other switch specific provisioning methods), and shall route
directory assistance calls from Diamond customers to Diamond directory
assistance operators at Diamond’s option.

7.21.16  Where capacity exists, BellSouth shall assign each Diamond customer
line the class of services designated by Diamond (e.g., using line class
codes or other switch specific provisioning methods) and shall route
operator calls from Diamond customers to Diamond operators at
Diamond's option. For example, BeliSouth may translate 0- and 0+
intraLATA traffic, and route the call through appropriate trunks to an
Diamond Operator Services Position System (OSPS). Calls from Local

Switching must pass the ANI-II digits unchanged.

7.21.17 Local Switching shall be offered in accordance with the requirements of
the following technical references:

7.21.17.1 BellCore GR-1298-CORE, AIN Switching System Generic Requirements,
as implemented in BellSouth's switching equipment;

7.2.1.17.2 BeliCore GR-1208-CORE, AIN Switch-Service Control Point
(SCP)YAdjunct Interface Generic Requirements;

7.2°.17.3 BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic

Requirements;
7.21.17.4 BellCore SR-NWT-002247, AIN Release 1 Update.
7.22 Interface Requirements

7.2.2.1 BeliSouth shall provide the following interfaces to loops:

7222 Standard Tip/Ring interface including loopstart or groundstart, on-hook
signaling (e.g., for calling number, calling name and message waiting
lamp);

7.223 Coin phone signaling;
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Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requirements;

Two-wire analog interface to PBX;
Four-wire analog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems),

Primary Rate ISDN to PBX adhering to ANSI standards Q.831, Q.932 and
appropriate Bellcore Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx64 channels
(where N = 1 to 24); and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carriers.

BellSouth shall provide access to the following but not limited to:

SS7 Signaling Network or Multi-Frequency trunking If requested by
Diamond;

Interface to Diamond operator services systems or Operator Services
through appropriate trunk interconnections for the system; and

| terface to Diamond directory assistance services through the Diamond
switched network or to Directory Assistance Services through the
appropriate trunk interconnections for the system; and 850 access or
other Diamond required access to interexchange carriers as requested

through appropriate trunk interfaces.
Trans

BellSouth agrees to offer access to unbundled transport including Shared
Transport, Dedicated Transport and Tandem Switching pursuant to
following terms and conditions and at the rates set forth in Attachment 11.

Definition of Sharud Transport

Shared Transport is an interoffice transmission path between BeliSouth
Network Elements. Where BellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and is not Shared Transport. Shared Transport consists of
BellSouth inter-office transport facilities and Is unbundied from local
switching.
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Technical Requirements cf Shared Transport

Shared Transport provided on DS1 or VT1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office (“CO to CO") connections in the
appropriate industry standards.

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BellSouth shall be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are used to
provide Shared Transport.

At a minimum, Shared Transport shall meet all of the requirements set
forth in the following technical references (as applicable for the transport

technology being used):

ANSI T1.101-1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Avallabllity;

ANSI T1.102-1983, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.102.01-189x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1895, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Multiplex Structure, Rates and Formats;

ANSI T1.105.01-1895, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching;

ANSI T1.105.02-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload
Mappings;

ANSI T1.105.03-1894, American National Standard for

Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces;
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ANSI T1.105.03a-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1994, American National Standard for
Telecommunications - Synchronous Opticai Network (SONET) - Tandem
Connection;

ANSI T1.105.06-189x, American National Standard for
Tulammmurqcatluna - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats;

ANSI T1.105.09-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.106-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI T1.107a-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications),

ANSI T1.107b-1981 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1991, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode
- Short Reach);

ANSI T1.403-1889, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

ANSI T1.404-1994, Network-to-Customer Installation - DS3 Metallic
Interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);
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ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 8488 and 44736 kbi's hierarchical levels;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Bellcore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Common Generic Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1993). (A module of LSSGR, FR-NWT-0000864.);

Belicore TR-NWT-0007786, Network Interface Description for ISDN
Customer Access;

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1
February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987.

Dedicated Transport
Definition

Dedicated Transport is an interoffice transmission path between BellSouth
central offices unbundled from local switching.

BellSouth shall offer Dedicated Transport in each of the following ways:
As capacity on a shared facility.
As a circuit (e.g., DS0, DS1 or DS3) dedicated to Diamond.

When Dedicated Transport s provided as a system it shall include:

Transmission equipment such as multiplexers, line terminating equipment,
amplifiers, and regenerators;
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Inter-office transmission facilities such as optical fiber, copper twisted pair,
and coaxial cable;

Technical Requirements

This Section sets forth technical requirements for all Dedicated Transport.

When BellSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DS0, DS1,083)
shall be dedicated to Diamond designated traffic.

BeliSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and DS3 transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SLH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
transport systems (including linear add-drop systems), at all available
transmission bit rates. While SONET Ring facilities are not available in
every application, they are typically available in the major metropolitan
areas.

For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
Customer Interface to Central Office (*Cl to CO") connections in the

appropriate industry standards.

Where applicable, for DS3 circuits, Dedicated Transport shall, at a
minimum, meet the performance, avallability, jitter, and delay
requirements specified for Cl to CO connections in the appropniate
industry standards.

BeliSouth shall offer the following interface transmission rates for
Dedicated Transport:

DS0 Equivalent;

DS1 (Extended SuperFrame - ESF, D4, and unframed applications shall
be provided);

DS3 where applicable (C-bit Parity, M13, and unframed applications shall
be provided);

SONET standard interface rates in accordance with ANSI T1.105 and
ANSI T1.105.07 and physical interfaces per ANSI T1.106.06 (including
referenced interfaces). In particular, VT1.5 based STS-1s will be the
interface at an Diamond service node.
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SDH Standard interface rates in accordance with International
Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hie-archy (PDH) rates per ITU Recommendation
G.704.

When Dedicated Transport is provided as a system, BellSouth shall
design the system according to Diamond's architectural requirements.
This includes, but is not limited to:

1. Facility routing and termination points,
2. Interface selection among those available on the system,

3. System provisionable parameters. This does not include specification
of the vendor to be used by BeliSouth, except where mutually agreed.

At a minimum, Dedicated Transport shall meet each of the requirements
set forth in the following technical references:

ANSI T1,231-1993 -American National Standard for Telecommunications
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance
monitoring.

ANSI| T1.102-1893, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.106-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI T1.107a-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats

Specifications (DS3 Format Applications);

ANSI T1.107b-1991 - American National Standard for
Telecommunicat'ons - Digital Hierarchy - Supplement to Formats
Specifications;

Buﬂourﬁ FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;
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Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore,
December 1993). (A module of LSSGR, FR-NWT-000064.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Param.ater Limits and Interface Combinations, lssue 1

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987,

Tandem Switching
Definition

Tandem Switching is the function that establishes a communications path
between two switching offices through a third switching office (the tandem
switch).

Technical Requirements

Tandem Switching shall have the same capabillities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. The requirements
for Tandem Swilching include, but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem
connection;

Tandem Switching will provide screening as jointly agreed to by Diamond
and BellSouth,;

Tandem Switching shall provide Advanced Intelligent Network triggers
supporting AIN features where such routing is not available from the
originating end office switch, to the extent such Tandem switch has such

capability

Tandem Swilct.ing shall provide access to Toll Free number portability
database as designated by Diamond;

Tandem Switching shall provide all trunk interconnections discussed
under the "Network Interconnection™ section (e.g., SS7, MF, DTMF,
DialPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 911));
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Tandem Switching shall provide connectivity to PSAPs where 911
solutions are deployed and the tandem is used for 911, and

Where appropriate, Tandem Switching shall provide connectivity to transit
traffic to and from other carriers.

Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices, other
tandems, IXCs, ICOs, CAPs and CLEC switches.

Tandem Switching shall provide local tandeming functionality between two
end offices including two offices belonging to different CLEC's (e.g.,
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed.

Tandem Switching shall record billable events and send them to the area
billing centers designated by Diamond. Tandem Switching will provide
recording of all billable events as jointly agreed to by Diamond and
BellSouth.

Upon a reasonable request from Diamond, BellSouth shall perform routine
testing and fault isolation on the underlying switch that is providing
Tandem Switching and all its interconnections. The results and reports of
the testing shall be made immediately available to Diamond.

BellSouth shall maintain Diamond's trunks and interconnections
associated with Tandem Swilching at least at parity to its own trunks and
interconnections.

BellSouth shall control congestion points and network abnormalities. All
traffic will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not available
through the use of tandem switching. Selective Call Routing through the
use of line class codes is an end office capability only. Detailed primary
and overflow routing plans for all interfaces available within BeliSouth
switching network shall be mutually agreed to by Diamond and BellSouth.

Tandem Switching shall process originating toll-free traffic received from
Diamond local switch.

In support of AIN triggers and features, Tandem Switching shall provide
SSP capabilities when these capabilities are not available from the Local
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Switching Network Element, to the extent such Tandem Switch has such
capability.

Interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E811 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carriers with
which BellSouth interconnects.

BellSouth shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tandem Switching shall interconnect with Diamond's switch, using two-
way trunks, for traffic that is transiting via BellSouth network to interLATA
or intraLATA carriers, At Diamond's request, Tandem Switching shall
record and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattern for
Diamond traffic overflowing from direct end office high usage trunk
groups.

Tandem Switching shall meet or exceed (i.e., be more favorable to
Diamond) each of the requirements for Tandem Switching set farth in the
following technical references:

Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/90;

GR-905-CORE covering CCSNIS;

GR-1429-CORE for call management features; and
GR-2863-CORE and BellCore GR-2902-CORE covering CCS AIN
interconnection

Operator Systems

BeliSouth agrees to offer access lo operator systems pursuant to the
terms and conditions following and at the rates set forth in Attachmant 11.

Definition

Operator Systems is the Network Element that provides operator and
automated call handling and billing, special services, customer telephone
listings and optional call completion services. The Operator Systems,
Network Element provides two types of functions: Operator Service
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functions and Directory Assistance Service functions, each of which are
described in detail below.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual credit card calls), (2)
operator or automated assistance for billing after the customer has dialed
the called number (for example, credit card calls); and (3) special services
including but not limited to Busy Line Verification and Emergency Line

Interrupt (EL!), Emergency Agency Call, Operator-assisted Directory
Assistance, and Rate Quotes.

Requirements

When Diamond requests BeliSouth to provide Operator Services, the
following requirements apply:

BellSouth shall complete 0+ and 0- dialed local calls.
BellSouth shall complete O+ intralATA toll calls.

BellSouth shall complete calls that are billed to Diamond customer's
calling card that can be validated by BellSouth.

BellSouth shall complete person-to-person calls.
BellSouth shall complete collect calls.

BellSouth shall provide the capabllity for callers to bill to a third party and
complete such calls,

BellSouth shall complete station-to-station calls.
BellSouth shall process emergency calls.

BellSouth shall nrocess Busy Line Verify and Emergency Line Interrupt
requests,

BeliSouth shall process emergency call trace, as they do for their
Customers prior to the Effective Date. Call must originate from a 911
provider.

BellSouth shall process operator-assisted directory assistance calls.
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BellSouth shall adhere to equal access requirements, providing Diamond
local customers the same IXC access as provided to BellSouth
customers,

BellSouth shall exercise at least the same level of fraud control in
providing Operator Service to Diamond that BellSouth provides for its own
operator service.

BellSouth shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-to-Third-Party calls.

BeliSouth shall direct customer account and other similar inquiries to the
customer service center designated by Diamond.

BellSouth shall provide a feed of customer call records in “EMI" format to
Diamond in accordance with CLECODUF standards specified in
Attachment 7.

Interface Requirements:

With respect to Operator Services for calis that originate on local
switching capability provided by or on behalf of Diamond, the interface
requirements shall conform to the then current established system
interface specifications for the platform used to provide Operator Service
and the interface shall conform to industry standards.

Directory Assistance Service

Definition

Directory Assistance Service provides local customer telephone number
listings with the option to complete the call at the callers direction separate
and distinct from local switching.

Requirements

Directory Assistance Service shall provide up to two listing requests per
call. If avallable and if requested by Diamond's customer, BellSouth shall
provide caller-optional directory assistance call completion service at rates
contained in Attachment 11 to one of the provided listings, equal to that
which BellSouth provides its customers. If not available, Diamond may
request such requirement pursuant to the Bona Fide Request Process of
Attachment 9.

Directory Assistance Service Updates

BellSouth shall update customer listings changes dailv. These changes
include:
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New customer connections: BellSouth will provide service to Diamond
that is equal to the service it provides to itself and its customers:

Customer disconnectlions: BellSouth will provide service to Diamond that
is equal to the service it provides to itself and its customers: and

Customer address changes: BellSouth will provide service to Diamond
that is equal to the service It provides to itself and its customers;

These updates shall also be provided for non-listed and non-published
numbers for use in emergencies.

Branding for Operator Call Processing and Directory Assistance

The BellSouth Operator Systems Branding Feature Provides a definable

announcement to CLEC end users using Directory Assistance/Operator
Call Processing prior to placing them in queue or connecting them to an
available operator or automated operator system. This feature allows the
CLEC to have its calls custom branded with the CLEC name on whose
behalf BellSouth is providing Directory Assistance and/or Operator Call

Processing.

BeliSouth offers four services levels of branding to CLEC's ordering
Directory Assistance and/or Operator Call Processing.

Service Level 1 - BellSouth Branding
Service Level 2 - Unbranded
Service Level 3 - Custom Branding

Service Level 4 - Self Branding (only applicable for Resale or Unbundled
Port CLEC's who route to an operator service provider other than
BellSouth).

Resellers and Unbundied Port CLECS

BellSouth Branding is the Default Service Level.

Unbranding, Custom Branding, and Self Branding require the CLEC to
order selective routing for each originating BellSouth end office identified

by the CLEC. Rates for Selective Routing are set forth in Attachment
1.
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Customer Branding and Self Branding require the CLEC to order
dedicated trunking from each BellSouth end office identified by the
CLEC, to either the BeliSouth TOPS or the CLEC Operator Service
Provider. Rates for trunks are set forth in applicable BellSouth tariffs.

Unbranding - Unbranded Directory Assistance and/or Operator Call
Processing calls ride common trunk groups provisioned by BellSouth
from those end offices identified by the CLEC to the BellSouth TOFS.
These calls are routed to *No Announcement.”

Facilities Based CLECS
Unbranding is the Default Service Level.

All Service Levels require the CLEC to order dedicated trunking from
their end office(s) point of interface to the BellSouth TOPS Switches.
Rates for trunks are set forth in applicable BellSouth tariffs.

Customized Branding includes charges for the recording of the branding
announcement and the loading of the audio units in each TOPS Switch
for which the CLEC requires service. The recording and loading charges
are non-recurring unless the CLEC elects to change the recorded name
or requires access to additional TOPS Swilches. Customized Branding
Is limited to the CLEC name.

Directory Assistance Database Service (DADS)

BellSouth shall make its Directory Assistance Database Service (DADS)
available to Diamond solely for the expressed purpose of providing
Directory Assistance type services to Diamond end users. The term
“end user” denotes any entity which obtains Directory Assistance type
services for its own use from a DADS customer. Directory Assistance
type service is defined as Voice Directory Assistance (DA Operator
System assisted). Diamond agrees that Directory Assistance Database
Service (D.\DS) will not be used for any purpose which violates federal
or state laws, statutes, regulatory orders or tariffs. Except for the
permitted users, Diamond agrees not to disclose DADS to others and
shall provide due care in providing for the security and confidentiality of
DADS. Further, Diamond authorizes the inclusion of Diamond Subscriber
listings in the BellSouth Directory Assistance products.
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BellSouth shall provide Diamond initially with daily updates which reflect
all listing change activity occurring since Diamond's most recent update
via magnetic tape, and subsequently using electronic connectivity such
as Network Data Mover to be developed mutually by Diamond and
BeliSouth. Diamond agrees to assume the cosls associated with
CONNECT: Direct ™ connectivity, which will vary depending upon
volume and mileage.

BellSouth will require approximately one month after receiving an order
to prepare the Base File. BellSouth will provide daily updates which will
reflect all listings change activity occurring since CLEC's most recent
update. BellSouth shall provide updates to Diamond on a Business,
Residence, or combined Business and Residence basis. Diamond
agrees that the updates shall be used solely to keep the information
current. Delivery of Daily Updates will commence the day after Diamond
receives the Base File.

Rates for DADS are as set forth in Attachment 11.
Direct Access to Directory Assistance Services

Direct Access to Directory Assistance Service (DADAS) will provide
Diamond's directory assistance operators with the ability to search all
available BellSouth's subscriber listings using the Directory Assistance
Service format. Subscription to DADAS will allow Diamond to utilize its
own switch, operator workstations and optional audio subsystems.

BellSouth will provide DADAS from its DA location. Diamond will access
the DADAS system via a telephone company provided point of
availability. Diamond has the responsibility of providing the physical
links required o connect to the point of availability. These facilities may
be purchased from the telephone company as rates and charges billed
separately from the charges associated with this offering.

A specified interface to each Diamond subsystem will be provided by
BellSouth, Interconnection between Diamond system and a specified
BellSouth location will be pursuant to the use of Diamond owned or
Diamond leased facilities and shall be appropriate sized based upon the
volume of queries being generated by Diamond.
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The specifications for the three interfaces necessary for interconnection
are available in the following documents:

DADAS to Subscriber Operator Position System—Northern Telecom
Document CSI-2300-07; Universal Gateway/ Position Message Interface

Format Specification

DADAS to Subscriber Switch—Northemn Telecom Document Q210-1
Version A107; NTDMS/CCIDAS System Application Protocol; and AT&T
Document 250-800-535 Operator Services Position System Listing
Service and Application Call Processing Data Link Interface
Specification

DADAS to Audio Subsystem (Optional)}—Directory One Call Control to
Audio Response Unit system interface specifications are available
through Northern Telecom as a licensed access protocol—Northern
Telecom Document 355-004424 and Gateway/Interactive Voice

subsystemn Protocol Specification
Rates for DADAS are as set forth in Attachment 11.

Signaling

BallSouth agrees to offer access to unbundled signaling and access to
BellSouth's signaling databases subject to compatibility testing and at the
rates set forth in Attachment 11. BellSouth may provide mediated access
to BellSouth signaling systems and databases. Available signaling
elements include signaling links, signal transfer points and service control
points. Signaling functionality will be available with both A-link and B-link

conneclivity.

Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
Interconnectian (SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kops
transmission paths.
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Of the various options available, Signaling Link Transport shall perform in
the following two ways:

As an “A-link” which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STPS) pair; and

As a “B-link" which is a connection between two STPS pairs in different
company networks (e.g., between two STPS pairs for two Compelitive
Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers
as follows:

An A-link layer shall consist of two links.
A B-link layer shall consist of four links.
A signaling link layer shall satisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link
layer; and

There shall be negligible (less than 2 seconds) down time per year for a
B-link layer.

A signaling link layer shall satisfy interoffice and intracffice diversity of
facilities and equipment, such that:

No single fallure of facilities or equipment causes the failure of both links
in an A-link layer (i.e., the links should be provided on a minimum of two
separate physical paths end-to-end); and

No two concurrent failures of facilities or equipmenl shall cause the failure
of all four links in a B-link layer (l.e., the links should be provided on a
minimum of three separate physical paths end-to-end).

Interface Requirements

There shall be # DS1 (1.544 Mbps) interface at the Diamond-designated
SPOls. Each 56 kbps transmission path shall appear as a DSO channel
within the DS1 interface.

Signaling Transfer Points (STPs)
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Definition - Signaling Transfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the
exchange of SS7 messanes among and between switching elements,
database elements and signaling transfer point switches

Technical Requirements

STPs shall provide access to Network Elements connected to BeliSouth
SS7 network. These include:

BeliSouth Local Switching or Tandem Switching;
BeliSouth Service Control Points/DataBases;
Third-party local or tandem switching
Third-party-provided STPs.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth SS7 network. This
explicitly includes the use of BellSouth SS7 network to convey messages
which neither originate nor terminate at a signaling end point directly
connected to BellSouth SS7 network (/.e., transient messages). When
BeliSouth SS7 network is used to convey transient messages, there shall
be no alteration of the Integrated Services Digital Network User Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data
that constitutes the content of the message.

If a BellSouth tandem switch routes calling traffic, based on dialed or
translated digits, on SS7 trunks between an Diamond local switch and
third party local switch, BellSouth SS7 network shall convey the TCAP
messages that are necessary to provide Call Management features
(Automatic Callback, Automatic Recall, and Screening List Editing)
between Diamond local STPSs and the STPSs that provide connectivity
with the third party local switch, even if the third party local switch is not
directly connected to BellSouth STPSs.

STPs shall provide all functions of the MTP as defined in Bellcore ANSI
Interconnection Requirements. This includes:

Signaling Data Link functions, as defined in Belicore ANSI Interconnection
Requirements,

Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and
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Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectionless) service, as defined in Bellcore ANSI Interconnection
Requirements. In particular, this includes Global Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. In cases
where the destination signaling point is a Diamond or third party local or
tandem switching system directly connected to BellSouth SS7 network,
BeliSouth shall perform final GTT of messages to the destination and
SCCP Subsystem Management of the destination. In all other cases,
BeliSouth shall perform intermediate GTT of messages lo a gateway pair
of STPSs in an SS7 network connected with BellSouth SST network, and
shall not perform SCCP Subsystem Management of the destination. If
BellSouth performs final GTT to a Diamond database, then Diamond
agrees to provide BellSouth with the Destination Point Code for the
Diamond database.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the reference in
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where
available" basis and can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is a BeliSouth local or
tandem switching system or database, or is an Diamond or third party
local or tandem switching system directly connecled to the BellSouth SS7
network, STPs shall perform MRVT and SRVT to the destination signaling
point. In all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPSs in an SS7 network connected with the BellSouth
SS7 network. This requirement shall be superseded by the specifications
for Internetwork MRVT and SRVT if and when these become approved
ANSI standards and available capabilities of BellSouth STPSs, and if
mutually agreed upon by Diamond and BellSouth.

STPs shall be on parity with BellSouth.

SS87 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by Diamond, SS7 Access
shall be made available in association with unbundled switching. SS7 AIN
Access Is the provisioning of AIN 0.1 triggers in an eaulpped BellSouth
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local switch and interconnection of the BeliSouth SS7 network with the
Diamond SS7 network to exchange TCAP queries and responses with an
Diamond SCP.,

SS7 AIN Access shall provide Diamond SCP access to BellSouth local
switch in association with unbundied switching via interconnection of
BellSouth SS7 and Diamond SS7 Networks. BellSouth shall offer SST
access through its STPs. If BellSouth requires a mediation device on any
part of its network specific to this form of access, BellSouth must route its
messages in the same manner. The interconnection arrangement shall
result in the BellSouth local switch recognizing the Diamond SCP as at
least at parity with BeliSouth's SCP's in terms of interfaces, performance
and capabiiities.

Interface Requirements

BellSouth shall provide the following STPs options to connect Diamond or
Diamond-designated local switching systems or STPSs to BellSouth SS7
network:

An A-link interface from Diamond local switching systems; and,
A B-link interface from Diamond local STPs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links,

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where BellSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOls. Each signaling link
shall appear as a DS0 channel within the DS1 or higher rate interface.
BellSouth shall offer higher rate DS1 signaling for interconnecting
Diamond local switching systems or STPSs with BellSouth STPSs as
soon as these become approved ANSI standards and available
capabliities of BeliSouth STPSs. BellSouth and Diamond will work jointly
to establish mutually acceptable SPOls.

BellSouth CO shall provide intraoffice diversity between the SPOls and
BellSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
BellSouth STPS. BellSouth and Diamond will work jointly to establish
mutually acceptable SPOls.

5/15/88

L




11.3.5

11.3.5.1

11.3.56.2

1136
11.3.6.1

11.3.6.2

11.3.6.3

11.4

11.4.1

11.4.2

1143

Altachment 2
Page M4

BellSouth shall provide MTP and SCCP protocol interfaces that shall
conform to all sections relevant to the MTP or SCCP in the following

specifications:

Bellcore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNiS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP).
Message Screening

BellSouth shall set message screening parameters so as to accept valid
messages from Diamond local or tandem switching systems destined to
any signaling point within BellSouth's SS7 network where the Diamond

switching system has a iegitimate signaling ralation.

BeilSouth shall set message screening parameters so as to pass valid
messages from Diamond local or tandem switching systems destined to
any signaling point or network accessed through BellSouth's SS7 network
where the Diamond switching system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to accept and
pass/send valid messages destined to and from Diamond from any
signaling point or network interconnected through BellSouth's SS7
network where the Diamond SCP has a legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STPs set
forth in the following technical references:

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1994 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement:

ANSI T1.112-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCP);
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ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling Systen: Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Bellcore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP); and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP),

Service Control Points/DataBases

Defin'tion

Dalabases are the Network Elements that provide the functionality for
storage of, access to, and manipulation of information required to offer a
particular service and/or capability. Databases include, but are not limited
to: Local Number Portability, LIDB, Toll Free Number Database,
Automatic Location Identification/Data Management System, Calling
Name Database, access to Service Creation Environment and Service
Management System (SCE/SMS) application databases and Directory
Assistance.

A Service Control Point (SCP) is a specific type of Database functionality
deployed in a Signaling System 7 (SS7) network that execules service
application logic in response to SS7 queries sent to it by a swilching
system-also connected to the SS7 network. Service Management
Systems provide operational interfaces to allow for provisioning,
administration and maintenance of subscriber data and service application
data stored in SCPs.

Technical Requirements for SCPs/Databases

Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g. signaling protocols, response
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times), and administration of information (e.g., provisioning,
administration, and maintenance). All SCPs/Databases shall be provided
to Diamond in accordance with the following requirements.

Bel!South shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.

BeliSouth shall provide physical interconnection to databases via industry
standard interfaces and protocols (e.g. SS7, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability,

Database Availabllity

Call processing databases shall have a maximum unscheduled availability
of 30 minutes per year. Unavailability due to software and hardware
upgrades shall be scheduled during minimal usage periods and only be
undertaken upon proper notification to providers which might be impacted.
Any downtime associated with the provision of call processing related
databases will impact all service providers, including BellSouth, equally.

The operational interface provided by BellSouth shall complete Database
transactions (l.e., add, modify, delete) for Diamond customer records
stored in BellSouth databases within 3 days, or soonar where BellSouth
provisions its own customer records within a shorter interval.

Local Number Portability Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calls involving numbers that have been ported from one local
service provider to another. PNP is currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BellSouth agrees to provide access to the PNP database at rates,
terms and conditions as set forth by BellSouth and in accordance with an
effective FCC or Commission directive,

Line Information Database (LIDB):

BellSouth will store in its LIDB only records relating to service in the
BellSouth region.

Definition

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CCS) networks. It
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contains records associated with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB functionality is the
interface between BellSouth CCS network and other CCS networks. LIDB
also interfaces to administrative systems.

Technical Requirements:

BeliSouth will offer to Diamond any additional capabilities that are
developed for LIDB during the life of this Agreement.

Prior to the availability of a long-term solution for Local Number Portability,
BeliSouth shall enable Diamond to store in BellSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not, for
which the non-Diamond dedicated NPA-NXX or RAO-0/1XX Group is
supported by that LIDB, except for numbers ported from a third party local
services provider.

Prior to the availability of a long-term solution for Local Number Portability,
BellSouth shall enable Diamond to store in BellSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not,

and Diamond dedicated NPA-NXX or RAO-0/1XX Group Records, except

for numbers ported from a third party local services provider.

Subsequent to the availability of a long-term solution for Local Number
Portability, BellSouth shall enable Diamond to store in BellSouth's LIDB
any customer Line Number or Special Billing Number record, whether
ported or not, regardless of the number's dedicated NPA-NXX or
RAO[NXX]-0/1XX., except for numbers ported from a third party local
services provider.

BellSouth shall perform the following LIDB functions (i.e., processing of
the following query types as defined in the technical reference in Section
13.8.5 of this Attachment) for Diamond's customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls); and

Calling Card Validation: If Diamond chooses to offer Tel Line Nurnber
TLN and/or Special Billing Number (SBN credit cards, calling card
validation will be supported for Diamond customer data in the LIDB.
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BellSouth shall process Diamond's Customer records in LIDB at least at
parity with BellSouth customer records, with respect to other LIDB
functions. BellSouth shall indicate to Diamond what additional functions
(if any) are performed by LIDB in the BeliSouth network,

Within two (2) weeks after a request by Diamond, BellSouth shall provide
Diamond with a list of the customer data items which Diamond would
have to provide in order to support each required LIDB function. The list
shall indicate which data items are essential to LIDB function, and which
are required only to support certain services. For each data item, the list
shall show the data formats, the acceptable values of the data item and
the meaning of those values.

BellSouth shall provide LIDB systems for which operating deficiencies that
would result in calls being blocked, shall not exceed 30 minutes per year.

BellSouth shall provide LIDB systems for which operating deficiencies that
would not result in calls being blocked shall not exceed 12 hours per year.

BellSouth shall provide LIDB systems for which the LIDB function shall be
in overload no more than 12 hours per year.

BeliSouth shall provide Diamond with the capability to provision (e.g., to
add, update, and delete) NPA-NXX and RAO-0/1XX Group Records, and
Line Number and Special Billing Number Records, associaled with
Diamond customers, directly into the BellSouth's LIDB provisioning
process. The capability to provision (e.g., to add, update, and deleta)
NPA-NXX and RAO-01/1XX Group records, and Line Number and Special
Billing Number Records, associated with Diamond customers will be
provided by BellSouth's DBAC. Direct access into BellSouth's LIDB
process is not currently available. Once Direct access becomes available
with the appropriate security measures, BellSouth will offer such access to
Diamond. In the interim , BellSouth will provide access by electronic mail,
facsimile or password-protected phone call (applicable to Group level
NPA-NXX and RAO-01/1XX, updated within the same day if notification to
BellSouth is received by 1:00 PM central time).

BellSouth shall maintain customer data (for line numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
customers shall not experience any interruption of service due to the lack
of such maintenance cof customer data. In the event that end user
customers change their local services provider, BellSouth will use its best
efforts to minimize service interruption in those situations where BellSouth
has control over additions and deletions to the database as the LIDB
provider.
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All additions, updates and deletions of Diamond data to the LIDB shall be
solely at the direction of Diamond. Such direction from Diamond will not
be required where the addition, update or deletion is necessary to perform
standard fraud control measures (e.g., calling card auto-deactivation).

BellSouth shall provide priority updates to LIDB for Diamond data upon
Diamond’s request (e.g., to support fraud detection), via password-
protected telephone card, facsimile, or electronic mail within one hour of
notice from the established BellSouth contact.

BeliSouth shall provide Diamond with the capabllity to directly obtain,
through an electronic interface, reports of all Diamond data in LIDB. Such
capability will be through the data migration format (FCIF Interface) that
can be used to electronically obtain reports of Diamond data in LIDB.

BellSouth shall provide LIDB systems such that no more than 0.01% of
Diamond customer records will be missing from LIDB, as measured by
Diamond audits. BellSouth will audit Diamond records in LIDB against
DBAS to identify record mismalches and provide this data to a designated
Diamond contact person to resolve the status of the records and
BellSouth will update system appropriately. BeliSouth will refer record of
mis-matches to Diamond within one business day of audit. Once
reconciled records are received back from Diamond, BellSouth will update
LIDB the same business day if less than 500 records are received before
1:00PM Central Time. If more than 500 records are received, BellSouth
will contact Diamond to negotiate a time frame for the updates, not to
exceed three business days.

BellSouth shall perform backup and recovery of all of Diamond's data in
LIDB including sending to LIDB all changes made since the date of the
most recent backup copy, in at least the same time frame BeliSouth
performs backup and recovery of BellSouth data in LIDB for itself.
Currently, BellSouth performs backups of the LIDB for itself on a weekly
basis and when a new software release is scheduled, a backup is

performed prior to loading the new release.

BellSouth shall provide to Diamond access to LIDB measurements and
reports.at least at parity with the capability that BellSouth has for its own
customer records and that BellSouth provides to any other party.
Electronic access shall be offered to Diamond when it becomes available.
Currently, BellSouth provides the following information from the Billing
Measurements System summarized by Data Owner/Query Originator:

Calling Card Queries
Billed Number Screening Queries
Calling Card Successful
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Calling Card Denied

Calling Card CCAN Service Denied
Calling Card Pin Match Field

Calling Card Record Not Found

Billed Number Screening Successful
Billed Number Screening Not Found
Group Not Found

BNS/C Processing Indicator Not Enabled
Group Status/Nonparticipating

As additional LIDB measurements and reports become available, such
measurements and reports also will be provided to Diamond.

BellSouth shall provide Diamond with LIDB reports of data which are
missing or contain errors, as well as any misroute errors, within a reason
time period as negotiated between Diamond and BellSouth.

BeliSouth shall prevent any access to or use of Diamond data in LIDB by
BellSouth personnel that are outside of established administrative and
fraud control personnel, or by any other party that is not authorized by
Diamond in writing.

BellSouth shall provide Diamond performance of the LIDB Data Screening
function, which allows a LIDB to completely or partially deny specific
query originators access to LIDB data owned by specific data owners, for
Customer Data that is part of an NPA-NXX or RAO-0/1XX wholly or
partially owned by Diamond at leas! at parity with BellSouth Customer
Data. BellSouth shail obtain from Diamond the screening information
associated with LIDB Data Screening of Diamond data in accordance with
this requirement. BellSouth currently does not have LIDB Data Screening
capabilities. When such capability is available, BellSouth shall offer it to
Diamond under the Bona Fide Request process of Attachment 9.

BellSouth shall accept queries to LIDB associated with Diamond customer
records, and shall return responses in accordance with industry
standards,

BellSouth shall provide mean processing time at the LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BeliSouth shall provide processing time at the LIDB within 1 second for
99% of all messages under normal conditions as defined in industry
standards.

BellSouth shall provide 89.9 % of all LIDB queries in a round trip within 2
seconds as defined in industry standards.
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Interface Requirements

BellSouth shall offer LIDB in accordance with the requirements of this
subsection.

The interface to LIDB shall be in accordance with the technical references
contained within.

The CCS interface to LIDB shall be the standard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Global Title Translation shall
be maintained in the signaling network in order to support signaling
network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPs. BellSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BellSouth shall make BellSouth Toll Free Number Database availaole for
Diamond to query with a toll-free number and originating information.

The Toll Free Number Database shall return carrier identification and,
where applicable, the queried toll free number, translated numbers &nd
instructions as it would in response to a query from a BellSouth swiltch.

The SCP shall also provide, at Diamond's option, such additional feature
as described in SR-TSV-002275 (BOC Notes on BeliSouth Networks, SR-
TSV-002275, Issue 2, (Belicore, April 1994)) as are available to BellSouth.
These may include but are not limited to:

Metwork Management;
Customer Sample Collection; and
Service Maintenance

Automatic Location Identification/Data Management System
(ALVDMS)
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The ALI/DMS Database contains customer information (including name,
address, telephone information, and sometimes special information from
the local service provider or customer) used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALI/DMS database
is used to provide more routing flexibility for E911 calls than Basic 911.
BellSouth shall provide the Emergency Services Database in accordance
with the following:

Technical Requirements

BellSouth shall offer Diamond a data link to the ALI/DMS database or
permit Diamond to provide its own data link to the AL/DMS database.
BeliSouth shall provide error reports from the ALI/DMS database to
Diamond immediately after Diamond inputs information into the ALUDMS
database. Alternately, Diamond may utilize BellSouth, to enter customer
information into the data base on a demand basis, and validate customer
information on a demand basis.

The ALI/DMS database shall contain the following customer information;
Name;

Address;

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or deaf
or has another disability).

When the BeliSouth is responsible for administering the ALI/DMS
database in its entirety, ported number NXXs entries for the ported
numbers should be maintained unless Diamond requests otherwise and
shall be updated if Diamond requests, provided Diamond supplies
BellSouth with the updates.

When Remote Call Forwarding (RCF) is used to provide number
portability to the local customer and a remark or other appropriate field
information is available in the database, the shadow or “forwarded-to”
number and an indication that the number is ported shall be added to the
customer record.

If BeliSouth is responsible for configuring PSAP features (for cases when
the PSAP or BellSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Return) is not used to call back to the
ported number. Although BeilSouth currently does not have ISDN
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interface, BeliSouth agrees to comply with this requirement once ISDN
interfaces are in place.

Interface Requirements

The Interface between the E911 Switch or Tandem and the ALI/DMS
database for Diamond customers shall meet industry standards.

Directory Assistance Database

BellSouth shall make its directory assistance database available to
Diamond in order to allow Diamond to provide its customers with the same
directory assistance telecommunications services BellSouth provides to
BellSouth customers. BelliSouth shall provide Diamond with an initial feed
via magnetic tape and daily update initially via magnetic tape and
subsequently via an electronic gateway to be developed mutually by
Diamond and BellSouth of customer address and number 3
Directory Assistance Services must provide both the ported and Diamond
telephone numbers to the extent available in BellSouth's database
assigned to a customer. Privacy indicators must be properly identified to
assure the non-published numbers are accurately identified.

Calling Name Database. BeliSouth shall make available its calling name
database at rates, terms and conditions contained in BellSouth's calling
name database Agreement.

SCPs/Databases shall be equal to or better than all of the requirements
for SCPs/Databases set forth in the following technical references:

GR-246-CORE, Bell Communications Research Specification of
Signaling System Number 7, ISSUE 1 (Belicore, December 193);

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP). (Belicore, March 1994);

GR-854-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1
(Belicore, October 1995);

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Bellcore, October 1985) (Replaces TR-NWT-001149);

BellCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, Issue (Bellcore, October 1995);

BellCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1995); and
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BOC Notes on BeliSouth Networks, SR-TSV-002275, ISSUE 2, (Belicore,
April 1994).

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access

BellSouth's Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide Diamond the capability that will allow Diamond and other third
parties to create service applications in a BellSouth Service Creation
Environment and deploy those applications in a BellSouth SMS to a
BeliSouth SCP. The third party service applications interact with AIN
triggers provisioned on a BellSouth SSP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (e.g., help desk, system
administrator) resources available to Diamond. Scheduling procedures
shall provide Diamond equivalent priority to these resources

BellSouth SCP shall partition and protect Diamond service logic and data
from unauthorized access, execution or other types of compromise.

When Diamond selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation, and technical support to enable Diamond o use
BellSouth's SCE/SMS AIN Access to create and administer applications.
Training, documentation, and technical support will address use of SCE
and SMS access and administrative functions, but will not include support
for the creation of a specific service application.

When Diamond selects SCE/SMS AIN Access, BellSouth shall provide for
a secure, controlled access environment in association with its internal
use of AIN components. Diamond access will be provided via remote
data connection (e.g., dial-in, ISDN).

When Diamond selects SCE/SMS AIN Access BellSouth shall aliow
Diamond to download data forms and/or tables to BellSouth SCP via
BellSouth SMS without intervention from BellSouth (e.g., service
customization and customer subscription).

DARK FIBER

BellSouth agrees to offer access to Dark Fiber where the state
commissions have required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11. The
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parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber is unused strands of optical fiber. It may be strands of optical
fiber existing in aerial or underground structure. No line terminating
elements lerminated to such strands to operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Requirements

BellSouth shall make available Dark Fiber where it exists in BellSouth's
network and where, as a result of future building or deployment, it
becomes available. BellSouth shall offer all Dark Fiber to Diamond
pursuant to the prices set forth in Attachment 11 of this Agreement.

Diamond may test the quality of the Dark Fiber to confirm its usability and
performance specifications.

BellSouth shall use its best efforts to provide to Diamond information
regarding the location, availability and performance of Dark Fiber within
ten (10) business days for a records based answer and twenty (20)
business days for a field based answer, after receiving a request from
Diamond ("Request®). Within such time period, BellSouth shall send
written confirmation of availability of the Dark Fiber ("Confirmation®).

BellSouth shall use its best efforts to make Dark Fiber available to
Diamond within thirty (30) business days after it receives written
confirmation from Diamond that the Dark Fiber previously deemed
available by BellSouth is wanted for use by Diamond. This includes
identification of appropriate connection points (e.g., Light Guide
Interconnection (LGX) or splice points) to enable Diamond to connect or
splice Diamond provided transmission media (e.g., optical fiber) or
equipment to the Dark Fiber.

SS7 Network Interconnection

Definition

SS7 Network Interconnection is the interconnection of Diamond local
Signaling Transfer Point Switches (STPS) and Diamond local or tardem
switching systems with BellSouth STPSs. This interconnection provides
connectivity that enables the exchange of SS7 messages among
BeliSouth switching systems and databases (D8s), Diamond local or
tandem switching systems, and other third-party switching systems
directly connected to the BeliSouth SS7 network.
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Technical Requirements

SS57 Network Interconnection shall provide connectivity to all components
of the BellSouth SS7 network. These include:

BeliSouth local or tandem switching systems;
BellSouth DBs; and

Other third-party local or tandem switching systems.

The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BellSouth switching systems and DBs and
Diamond or other third-party swilching systems with A-link access to the
BellSouth SS7 network.

If traffic is routed based on dialed or translated digits between an
Diamond local switching system and a BeliSouth or other third-party local
switching system, either directly or via a BellSouth tandem switching
system, then it is a requirement that the BeliSouth SS7 network convey
via SS7 Network Interconnection the TCAP messages that are necessary
to provide Call Management services (Automatic Callback, Automatic
Recall, and Screening List Editing) between the Diamond local STPSs
and BellSouth or other third-party local switch.

When the capabillity to route messages based on Intermediate Signaling
Network Identifier (ISNI) is generally available on BellSouth STPSs, the
BellSouth SS7 Network shall also convey TCAP messages using SS57
Network Interconnection in similar circumstances where the BellSouth
switch routes traffic based on a Carrier Identification Code (CIC).

SS7 Network Interconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specifiad in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and

Signaling Network Management functions, as specified in ANSI T1.111.4.

SS7 Network Interconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectionless) sarvice, as specified in ANSI
T1.112. In particular, this includes Global Title Translation (GTT) and
SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BellSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to
the BeliSouth SS7 network, SS7 Network Interconnection shall include
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final GTT of messages to the destination and SCCP Subsystem
Management of the destination. Where the destination signaling point is
an Diamond local or tandem switching system, SS7 Network
Interconnection shall include intermediate GTT of messages to a gateway
pair of Diamond local STPSs, and shall not include SCCP Subsystem
Management of the destination.

SS7 Network Interconnection shall provide all functions of the Integrated
Services Digital Network User Part (ISDNUP), as specified in ANSI
13113

SS7 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114.

If and when Internetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANSI
standards and available capabilities of BellSouth STPSs, SS7 Network
Interconnection shall provide these functions of the OMAP,

S57 Network Interconnection shall be equal to or better than the following
performance requirements:

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1.113.5.
Interface Requirements

BeliSouth shall offer the following SS7 Network Interconnection options to
connect Diamond or Diamond-designated local or tandem switching
systems or STPSs to the BellSouth SS7 network:

A-link interface from Diamond local or tandem switching systems; and
B-link interface from Diamond STPSs.

The Signaling Point of Inter~onnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BellSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOls. Each signaling
link shall appear as a DSO channel within the DS1 or higher rate interface.
BeliSouth shall offer higher rate DS1 signaling links for interconnecting
Diamond local switching systems or STPSs with BellSouth STPSs as
soon as these become approved ANSI standards and available
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capabilities of BellSouth STPSs. BeliSouth and Diamond will work jointly
to establish mutually acceptable SPOI.

BeliSouth CO shall provide intraoffice diversity between the SPOIs and
the BeliSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
BeliSouth STPS. BellSouth and Diamond will work jointly to establish

mutually acceptable SPOI.

The protocol interface requirements for SS7 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces

shall conform to the following specifications:

Belicore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services; and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

BellSouth shall set message screening parameters to block accept
messages from Diamond local or tandem switching systems destined to
any signaling point in the BellSouth SS7 network with which the Diamond
switching system has a legitimate signaling relation.

SS7 Network Interconnection shall be equal to or better than all of the
requirements for SS7 Network Interconnection set forth in the following
technical references:

ANSI T1.110-1982 American National Standard Telecommunications -
Signaling System Number 7 (SS7) - General Information;

ANSI T1.111-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1894 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement,
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ANSI T1.112-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCP);

ANSI T1.113-1995 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integrated Services Digital Network
(ISDN) User Part;

ANSI T1.114-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capabilities Application
Fart (TCAP);

ANSI T1.115-1980 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1890 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUPY);

Belicore GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service;

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services: and,

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)

Supporting Signaiing Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Basic 911 and E911

If CLEC orders unbundled network elements, then CLEC is also
responsible for providing E811 to its end users. BellSouth agrees to offer
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access to the 911/E911 network pursuant to the following terms and
conditions and at the rates set forth in Attachment 11.

Definition

Basic 911 and E911 is an additional requirement that provides a caller
access to the applicabie emergency service bureau by dialing a 3-digit
universal telephone number (811).

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will
provide to Diamond a list consisting of each municipality that subscribes
to Basic 811 service, The list will also provide, if known, the E911
conversion date for each municipality and, for network routing purposes, a
ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 811. Diamond will
be required to arrange to accept 811 calls from its end users in
municipalities that subscribe to Basic 911 service and translate the 911
call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. Diamond will be required to route that call to
BeliSouth at the appropriate tandem or end office. When a municipality
converts to E911 service, Diamond will be required to discontinue the
Basic 911 procedures and being using E911 procedures.

E911 Service Provisioning. For E911 service, Diamond will be required to
install a minimum of two dedicated trunks originating from the Diamond
serving wire center and terminating to the appropriate E911 tandem. The
dedicated trunks shall be, at a minimum, DS-0 level trunks configured
either as a 2-wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA-type signaling with
multifrequency (*"MF~) pulsing that will deliver automatic number
identification ("ANI") with the voice portion of the call. If the user interface
is digital, MF pulses, as well as other AC signals, shall be encoded per the
u-255 Law convention. Diamond will be required to provide BellSouth
daily updates to the ES11 database. Diamond will be required to forward
811 calls to the appropriate E911 tandem, along with ANI, based upon the
current E911 end office to tandem homing arrangement as provided by
BellSouth. If the E911 tandem trunks are not available, Diamond will be
required to routs the call to a designated 7-digit local number rasiding in
the appropriate Public Service Answering Point ("PSAP"). This call will be
transported over BeliSouth's interoffice network and will not carry the ANI

of the calling party.
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15.2.3 Rates. Charges for 811/E911 service are borne by the municipality
purchasing the service. BellSouth will impose no charge on Diamond
beyond applicable charges for BellSouth trunking arrangements.

15.2.4 Basic 911 and E911 functions provided to Diamond shall be at least at
parity with the support and services that BellSouth provides to its
customers for such similar functionality.

15.2.5 Detailed Practices and Procedures. The delailed practices and
procedures contained in the E911 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term cf
this Agreement will determine the appropriate practices and procedures
for BellSouth and Diamond to follow in providing 911/E911 services.
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Local Interconnection

BellSouth shall provide Diamond interconnection with BellSouth's network for the
transmission and routing of telephone exchange service and sxchange access on the
following terms:

1.

11

1.2

1.21
1.2.2
1.2.3
1.24

1.25

1.26

13

Local Traffic Exchange

Local Traffic. Local Traffic is defined as any telephone call that originates
in one exchange and terminates in either the same exchange, or a
corresponding Extended Area Service ("EAS") . The terms Exchange and
EAS exchanges are defined and specified in Section A3 of BellSouth's
General Subscriber Service Tariff. Local Traffic does not currently include
traffic that originates from or terminates to an Enhanced Service Provider
(ESP) or Information Service Provider. The parties agree that until the
Commission or the FCC determines, In a final and non-appealable Order,
whether ESP and ISP traffic is within the definition of Local Traffic, will not
be treated in this agreement.

Interconnection Points. Locai interconnection is available at any
technically feasible point within BellSouth's network. Interconnection is
currently available at the following points:

Trunk-side of local switch,

Trunk interconnection points for tandem switch.
Central office cross-connect points.
Out-of-band signal transfer points.

Interconnection at applicable unbundled network element points is also
available.

BellSoyth may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be made
through the Bona Fide Request/New Business Request process set out in
Attachment 8.

Percent Local Use. Each Party will report to the other a Percentage Local
Usage ("PLU"). The application of the PLU will determine the amount of
local minutes to be billed to the other party. For purposes of developing
the PLU, each party shall consider every local call and every long
distance call, excluding intermediary traffic. Effective on the first of
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January, April, July and October of each year, BellSouth and Diamon
shall provide a positive report updating the PLU. Detailed requirements
associated with PLU ruportirm shall be as set forth in BellSouth's
Standard Percent Local Use Reporting Platform for Interconnection
Purchasers, as it is amended from time to time during this Agreement.
Notwithstanding the foregoing, where the terminating company has
message recording technology that identifies the traffic terminated, such
information, in lieu of the PLU factor, shall be utilized to determine the

appropriate local usage compensation to be paid.

Audits. On thirty (30) days written notice, each party must provide
the other the ability and opportunity to conduct an annual audit to ensure
the proper billing of traffic. BellSouth and Diamond shall retain records of
call detall for a minimum of nine months from which a PLU can be
ascertained. The audit shall be accomplished during normal business
hours at an office designated by the party being audited. Audit requests
shall not be submitted more frequently than one (1) time per calendar
year., Audits shall be performed by a mutually acceptable independent
auditory paid for by the party requesting the audit. The PLU shall be
adjusted based upon the audit results and shall apply to the usage for the
quarter the audit was completed, to the usage for the quarter prior to the
completion of the audit, and to the usage for the two quarters following the
completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that
party shall reimburse the auditing party for the cost of the audit.

Percentage Interstate Usage. = For combined Interstale and intrastate
Diamond traffic terminated by BellSouth over the same facilities, Diamond
will be required to provide a projected Percentage Interstale Usage
(*PIU") to BellSouth, Al jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in BellSouth's Intrastate
Access Services Tariff will apply to Diamond. After interstate and
intrastate traffic percentages have been determined by use of PIU
procedures, the PLU factor will be used for application and billing of local
interconnection. Notwithstanding the foregoing, where the terminating
company has message recording technology that identifies the traffic
terminated, such information, in lieu of the PLU factor, shall be utilized to
determine the appropriate local usage compensation to be paid.

. Unidentified local traffic. Whenever BeliSouth delivers traffic to Diamond
for termination on the Diamond's network, if BellSouth cannot determine
because of the manner in which Diamond has utilized its NXX codes
whether the traffic is local or toll, BeliSouth will charge the applicable rates
for originating Intrastate network access service as reflected in BellSouth's
Intrastate Access Service Tariff, BellSouth will make appropriate billing
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adjustments if Diamond can provide sufficient information for BeliSouth to
determine whether said traffic is local or toll. If BeliSouth deploys an NXX
code across its local calling areas in such a manner that Diamond cannot
determine whether the traffic it delivers to BellSouth is local or toll, this
subsection shall apply to BellSouth and the Diamond.

Intermediary Tandem Switching. BellSouth will provide intermediary
tandem switching and transport services for Diamond's connection of its
end user to a local end user of a telecommunications carrier where both
the CLEC and telecommunications carrier are connected at the same
tandem. Rates for intermediary tandem switching and transport will be as
set forth in Attachment 11. The Parties agree that any billing to another
telecommunication carrier under this section shall be pursuant to MECAB
procedures.

Mutual Provision of Access Service. When BellSouth and Diamond
provide an access service connection between an interexchange carmrier
("IXC") and each other, each party will provide ils own access services to
the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the
interconnection charge. The interconnection charge will be billed by the
party providing the end office function. BellSouth will use the Multiple
Exchange Carrier Access Billing system to establish meet point billing for
all applicable traffic, including traffic terminating to poried numbers. 30-
day billing periods will be employed for these arrangements. The
recording party agrees to provide to the initial billing company, at no
charge, the switched access delailed usage data within no more than 60
(60 ) days after the recording date. The initial billing company will provide
the switched access summary usage data to all subsequent billing
companies within 10 days of rendering the initial bill to the IXC. Each
company will notify the other when it is not feasible to meet these
requirements so that the customers may be notified for any necessary
revenue accrual associated with the significantly delayed recording or
billing. As business requirements change data reporting requirements
may be modified as necessary.

Where either company has been notified that the other company has a
Billing Guarantee Practice, each company so nolified (the Initial Billing
Company or the recording company) will be held liable for any access
revenues which it has caused to be determined unbillable under the
guidelines of such Billing Guarantee Practice of the other company. Each
company will provide complete documentation o the other lo substantiate
any claim of unbillable access revenues. A negotiated settlement will be
agreed upon between the companies.
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Each company will retain for a minimum period of sixty (60) days, access
message detail sufficient to recreate any data which is lost or damaged by
their company or any third party involved in processing or transporting
data.

Each company agrees lo 1ecreate the lost or damaged data within forty-
eight *48) hours of notification by the other or by an authorized third party
handling the data.

Each company also agrees to process the recreated data within forty-
eight (48) hours of receipt at its data processing center.

All claims should be filed with the other company with 120 days of the
receipt of the date of the unbillable usage.

The Initial Billing Company shall keep records of its billing activities
relating to jointly-provided Intrastate and Interslate access services in
sufficient detail to permit the Subsequent Billing Company to, by formal or
informal review or audit, to verify the accuracy and reasonableness of the
jointly-provided access billing data provided by the Initial billing Company.
Each company agrees to cooperate in such formal or informal reviews or
audits and further agrees to jointly review the findings of such reviews or
audits in order to resolve any differences conceming the findings thereof.

Rates. Rates for interconnection for local traffic on the BellSouth network

as set out in this Section are set out in Attachment 11. Compensation for
interconnection is reciprocal, as set out in Section 8 below.

Exchange of IntraLATA toll traffic

Exchange of intralLATA toll traffic between BellSouth and Diamond
networks shall occur as follows:

IntraLATA Toll Traffic. IntralLATA toll traffic is traffic that is not Local
Traffic as defined in Section 1.1 above.

Delivery of intralLATA toll traffic. For terminating its toll traffic on the other
company’s network, each party will pay BellSouth's current intrastate
terminating switched access rate, inclusive of the Interconnection Charge
and the Carrier Common Line rate elements of the switched access rate.
See BellSouth’s Intrastate Access Services Tariff.

Rates. For originating and terminating intraLATA toll traffic, each party
shall pay the other BeliSouth's intrastate or interstate whichever is
appropriate, switched network access service rale elementr on a per
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minute of use basis. Applicable rate elements are set out in BellSouth's
Access Services Tariffs. The appropriate charges will be determined by
the routing of the call. If Diamond is the BellSouth end user's
presubscribed interexchange carrier or if the BellSouth end user uses
Diamond as an interexchange camier on a 10XXX/101XXXX basis,
BellSouth will charge Diamond the appropriate BellSouth tariff charges for
originating switched access services. If BellSouth is serving as the
Diamond end user's presubscribed interexchange carrier or if the
Diamond end user uses BeliSouth as an interexchange carrier on a
1000U101XXXX  basis, the Diamond will charge BellSouth the
appropriate BellSouth tariff charges for originating switched access
services.

Additional Interconnection. To the extent Diamond provides intralLATA
toll service to its customers, it may be necessary for it to interconnect to
additional BellSouth access tandems that serve end offices outside the
local calling area.

tion for 800 Traffic. Each party shall compensate the other
pursuant to the appropriate originating switched access charges, including
the database query charge, for the origination of 800 traffic terminated to
the other party.

Records for 800 Billing. Each party will provide to the other the
appropriate records necessary for billing intraLATA 800 customers. The

records provided will be in a standard EMR format for a fee of $0.013 per
record.

800 Access Screening. Should Diamond require 800 Access Ten Digit
Screening Service from BellSouth, it shall have signaling transfer points
connecting directly to BellSouth's local or regional signaling transfer point
for service control point database query information. Diamond shall utilize
SS7 signaling links, ports and usage as set forth in Attachment 2.
Diamond will not utilize switched access FGD service. 800 Access Ten
Digit Screening Service is an originating service that is provided via 800
Switched Access Service trunk groups from BellSouth's SS7 equipped
end office or access tandem providing an IXC identification function and
delivery of a call to the IXC based on the dialed ten digit number. The
terms and conditions for this service are set out in BellSouth's Intrastate
Access Services Tariff as amended

Methods of Interconnection

Interconnection for telephone exchange service and exchange access
shall be either at every BellSouth access tandem and/or at every
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BellSouth end office within a local calling area or other authorized area
(e.g., an Extended Area Service Zone). Interconnection is available
through: (1) virtual collocation; (2) physical collocation; and (3)
interconnection via purchase of facilities from either party by the other
company.

Trunk Groups

BeliSouth and Diamond shall establish interconnecting trunk groups
betweennetworks. Trunks may be either one-way or two-way. Two-way
trunking may be provided by BellSouth consistent with BellSouth
engineering specifications. Local and intralLATA traffic only may be
routed over the same one-way trunk group. Requests for alternative
trunking arangements may require submission of a Bona Fide
Request/New Business Request via the Bona Fide RequestUNew
Business Request Process set forth in Attachment 9,

Network Design and Management for Interconnection

Network Management and Changes. BellSouth will work cooperatively
with Diamond to install and maintain the most effective and reliable
interconnected telecommunications networks, including but not limited to,
the exchange of toll-free maintenance contact numbers and escalation
procedures. BellSouth agrees to provide public notice of changes in the
information necessary for the transmission and routing of services using
its local exchange facilities or networks, as well as of any other changes
that would affect the interoperability of those facilities and networks.

Interconnection Technical Standards. The Interconnection of all networks
will be based upon accepted industry/national guidelines for transmission
standards and traffic blocking criteria. Interconnecting facilities shall
conform, at a minimum, to the telecommunications industry standard of
DS-1 pursuant to Belicore Standard No. TR-NWT-00499. Signal transfer
point, Signaling System 7 ("SS7") connectivity is required at each
interconnection point. BeliSouth will provide out-of-band signaling using
Common Channel Signaling Access Capabliity where technically and
economically feasible, in accordance with the technical specifications set
forth in the BellSouth Guidelines to Technical Publication, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook, off-
hook answer «nd disconnect supervision and shall hand off cailing
number ID when technically feasible.

Quality of Interconnection. The local interconnection for the transmission
and routing of telephone exchange service and exchange access that
BeliSouth provides to Diamond will be at least equal in quality to what it
provides to itself and any subsidiary or affiliate, where technically feasible,
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or to any other party to which BellSouth provides local interconnection.
Attachment 2 contains detailled service descriptions, technical
requirements and quality measures provided to Diamond.

Network Management Controls. BellSouth will work cooperatively with
Diamond to apply sound network management principles by invoking
appropriate netwark management controls, e.g., call gapping, to alleviate
or prevent network congestion.

Common Channel Signaling. BellSouth will provide LEC-to-LEC
Common Channel Signaling ("CCS”) to Diamond, where available, in
conjunction with all traffic in order to enable full interoperability of CLASS
features and functions except for call retum. All CCS signaling
parameters will be provided, including automatic number identification
("ANF), originating line information (*OLI") calling company category,
charge number, etc. All privacy indicators will be honored, and BellSouth
will cooperate with Diamond on the exchange of Transactional

Capabilities Application Part (“TCAP') messages to facilitate full
interoperability of CCS-based features between the respective networks.

Fo rements.

The Parties shall exchange technical descriptions and forecasts of their
interconnection and traffic requirements in sufficient detail necessary to
establish the interconnections required to assure traffic completion to and
from all customers in their respective designated service areas.

Both parties shall meet every six months or at otherwise mutually
agreeable intervals for the purpose of exchanging non-binding forecast of
its traffic and volume requirements for the interconnection and network
elements provided under this Agreement, in the form and in such detall as
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk
forecasts, the forecast meetings and meeting intervals, that the Parties
can use to form the basis of their agreement. The Parties agree that each
forecast provided under this Section 5.6.2 shall be deemed "Confidential
Information® under Section 9 of the General Terms and Conditions - Part
A of this Agreement.

The trunk forecast should Include trunk requirements for all of the
interconnecting trunk groups for the curmrent year plus the next two future
years. The forecast meeting between the two companies may be a face-
to-face meeting, video conference or audio conference. It may be held
regionally or geographically. Ideally, these forecast meetings should be
held at least semi-annually, or more often if the forecast is no longer
usable. Updates to a forecast or portions thereof should be made
whenever the Party providing the forecast deems that the latest trunk
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requirements exceed the original quantities by 24 trunks or 10%,
whichever is greater. Either Party should notify the other Party if they
have measurements indicating that a trunk group Is exceeding its
designed call carrying capacity and is impacting other trunk groups in the
network. Also, either Party should notify the other Party if they know of
situations in which the traffic load is expected to increase significantly and
thus affect the interconnecting trunk requirements as well as the trunk
requirements within the other Party’s network. The Parties agree that the
forecast information provided under this Section shall be deemed
“Confidential Information® under Section 9 of the General Terms and
Conditions of this Agreement.

In addition to, and not in lieu of, the non-binding forecasts required by
Section 5.6.2, a Party that is required pursuant to this Agreement to
provide a forecast (the “Forecast Provider”) or a Party that is entitled
pursuant to this Agreement to receive a forecas! (the “Forecast
Recipient”) with respect to traffic and volume requirements for the services
and network elements provided undur this Agreement may request that
the other Party enter into negotiations to establish a forecast (a "Binding
Forecast”) that commits such Forecast Provider to purchase, and such
Forecast Recipient to provide, a specified volume to be utilized as set
forth in such Binding Forecas!. The Forecast Provider and Forecast
Reclipient shall negotiate the terms of such Binding Forecast in good faith
and shall include in such Binding Forecast provisions regarding price,
quantity, liability for failure to perform under a Binding Forecast and any
other terms desired by such Forecast Provider and Forecast Recipient.
The Parties agree that each forecast provided under this Section shall be
deemed “Confidential Information™ under Section 10.1 of the General
Terms and Conditions —~ Part A of this Agreement. Notwithstanding the
foregoing, under no circumstance should either Party be required lo enter
into a Binding Forecast as described in this Section.

For a non-binding trunk forecast, agreement between the two Parties on
the trunk quantities and the timeframe of those trunks does not imply any
liability for failure to perform if the trunks are not available for use at the
required time.

Call Information. BellSouth and Diamond will exchange the proper
call information, i.e. originated call company number and destination call
company number, CIC, and OZZ, including all proper translations for
routing between networks and any information necessary for billing.

Parity in Ordering and Provisloning

BellSouth shall provide interconnection ordering and provisioning services
to Diamond that are equal to the ordering and provisioning services
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BeliSouth provides to itself. Detailed procedures for ordeting and
provisioning BellSouth interconnection services are set forth in the Local
Interconnection and Facility Based Ordering Guide.

Local Dialing Parity

BellSouth shall provide local dialing parity, meaning that Diamond
customers will not have to dial any greater number of digits than BellSouth
customers to complete the same call. In addition, Diamond local service
customers will experience at least the same quality as BellSouth local
service customers regarding post-dial delay, call completion rate and
transmission quality.

Local Interconnection Compensation

The Parties shall provide for the mutual and reciprocal recovery of the
costs of transporting and terminating local calls on each other's network.
The parties agree that charges for transport and termination cf calls on its
respective networks are as set forth in Attachment 11. BST will pay
transport from and to Diamond's point of termination located within the
LATA in which the call originated.

The delivery of traffic which transits the BellSouth network and is
transported to another carrier's network is excluded from any BellSouth
billing guarantees and will be delivered at the rates stipulated in this
agreement to a terminating carrier. The delivery of this traffic is
contingent upon Diamond negotiating and executing valid contractual
agreements or the placement of valid orders with the terminating carrier
for the receipt of this traffic through the BellSouth network. BellSouth will
not be liable for any compensation to the terminating carrier. An
agreement or valid order with the terminating carrier will be established
prior to the delivery of any transit traffic to BellSouth destined for the
particular carrier's network. Further, Diamond agrees to compensalte
BellSouth for any charges or costs for the delivery of transit traffic to a
connecting carrier on behalf of Diamond for which a valid contract or order
has not been established. Additionally, the Parties agree that any billing
to a third party or other telecommunications carrier under this section shall

be pursuant to MECAB procedures.

Interconnection with Enhanced Service Providers (ESPs)/information
Service Providers (ISPs). Traffic originated to and terminated by
ESPs/ISPs shall not be Included in the local Iinterconnection

compensation arrangements of this Agreement.
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BELLSOUTH
PHYSICAL COLLOCATION
1. SCOPE OF ATTACHMENT
1.1 Right to occupy. BeliSouth hereby grants to Diamond a right to occupy

that certain enclosed area designated by BellSouth within a BellSouth Central Office. of a
size and dimension which is specified by Diamond and agreed to by BellSouth
(hereinafter “Collocation Space®). BellSouth will design and construct at Diamond's
expense and agreed lo specifications, a wall or other delineation to establish a clear
division between the Collocation Space and other areas of the Central Office dedicated
to BellSouth's use.

1.2 Use of space. Diamond shall use the Collocation Space for the purposes
of instaliing, maintaining and operating Diamond's equipment (to include testing and
monitoring equipment) which is used o interconnect with telecommunications sarvices
and facilites provided by BellSouth. Pursuant to Article Ill, following, Diamond may
p'ace Diamond-owned fiber entrance facilities to the Collocation Space, in which case
the arrangement is designated “Expanded Interconnection.” Placement of equipment in
the Coliocation Space without the use of Diamond-owned entrance facilities is
designated "Service Interconnection.” In addition to, and not in lieu of, interconnection lo
BellSouth services and facilities, Diamond may connect 1o other Interconndctors within
the designated BellSouth Central Office (including to its own virtual or phys.-al collocated
arrangements) through facilities designated by Diamord. The Collocation Space may be
used for no other purposes exceplt as specifically described herein or authonzed in
writing by BellSouth.

1.3 No right to sublease. Diamond may nol provide or make available space
within the collocation space o any third party. Any violation of this provision sh:!l be
deemed a material breach of this Agreament.

14 Rates and charges. Diamond agrees to pay the rates and charges
identified at Exhibit A attached harelo.

1.5  Location of Arrangement. A Collocation Space will be provided to
Diamond at each Central Office identified at Exhibit B attacheu herato, which Exhibit
shall be updaled from time lo time as additional Central Offices are made subject o the

terms of this Agresment.

2. OCCUPANCY

2.1  Commencement Date. The "Commencement Dale” shall be the day
Diamond's equipment becomes operational as described in Article 2.2,
foliowing.
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22 . BellSouth will notify Diamond in writing that the Collocation
Space is ready for occupancy. Diamond must place operational telecommunications
equipment in the Collocation Space and connect with BellSouth's network within one
hundred eighty (180) days after receipt of such notice. Diamond must notify BellSouth in
writing that collocation equipment installation is complele and is operational with
BellSouth’'s network. If Diamond fails o place operational telecommunications
equipment in the Collocation Space within 180 days and such failure continues for a
period of thirty (30) days after receipt of written notice from BeliSouth, then and in that
event Diamond's right lo occupy the Collocation Space terminates and BeliSouth shall
have no further obligations to Diamond with respect to said Collocation Space.
Termination of Diamond's rights to the Collocation Space pursuant to this paragraph
shall not operate o release Diamond from its obligation to reimburse BellSouth for all
costs reasonably incurred by BeliSouth in preparing the Collocation Space, but rather
such obligation shall survive this Agreement. For purposes of this paragraph, Diamond’s
lelecommunications equipment will be deemed operational when cross-connecled to
BellSouth's network for the purpose of service provision.

23 Termination. Diamond may terminate occiancy in & particular
Collocation Space upon thirty (30) days prior written notice to BellSouth, Upon
termination of such occupancy, Diamond at its expense shall remove ils equipment and
other property from the Collocation Space. Diamond shall have thirty (30) days from the
termination date to complete such removal, provided, however, that Diamond shall
continue payment of monthly fees to BeliSouth until such dale as Diamond has fully
vacated the Collocation Space. Should Diamond fail 1o vacate the Collocation Space
within thirty (30) days from the termination date, BellSouth shall have the right to remove
the equipment and other property of Diamond at Diamond's expense and with no liability
for damage or injury to Diamond's property unless caused by the gross negligence or
intentional misconduct of BellSouth.

3. USE OF COLLOCATION SPACE

31  Equipment Type. BellSouth shall not restrict the types of equipment or
vendors of equipment to be insialled provided such equipment is used to provide
telecommunications services which Diamond has the legal authority to provide. Such
rquipment must al a minimum comply with the BellCore Network Equipment Building
Systems (NEBS) General Equipment Requirements and National Electric Code
standards. For purposes of this paragraph, enhanced services and information services
are not considered to be telecommunications services. Diamond shall not use the
Collocation Space for marketing purposes. Diamond shall place no signs or marking of
any kind (except fdr a plaque or other identification affixed to Diamond's equipment and
reasonably necessary to identify Diamond's equipment, and which shall include a list of
emergency contacts with islephone numbers), in the area surrounding the Collocation
Space or on the grounds of the Central Office housing the Collocation Space.

3.2 Entrance Facilities. Diamond may elect 1o place Diamond-owned or
Diamond-leased entrance facilities into the Collocation Space. BellSouth will designate
the point of inlerconnection in proximity to the central office building housing the
Coliocation Space, such as an entrance manhole or a cable vaull Diamond will provide
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and place cable at the point of interconnection of sufficient length to be pulled through
conduit and into the splice location.. Diamond will provide a sufficient length of fire
retardant riser cable, lo which the entrance cable will be spliced, which will extend from
the splice location to the Diamond's equipment in the Collocation Space. Diamond must
contact BellSouth for instructions prior to placing the entrance facility cable in the
manhole. Diamond is responsible for maintenance of the entrance facilities.

3.21 Dual entrance will be permitted where capacity exists. Upon
receipt of a request for coliocation under this Agreement, BellSouth shall provide
Diamond with information regarding BellSouth's capacity to accommodate dual entrance
facilities. If conduil in the serviryy manhole(s) is available and is not reserved for ancther
purpose for utilization within 12 months of the receipt of an application for collocation,
BellSouth will make the requesied conduit space available for instaling a second
entrance facility to Diamond's arrangement. The location of the serving manhole(s) will
be determined at the sole discretion of BellSouth. Where dual entrance is not available
due to lack of capacity, BellSouth will so state in the Application response.

3.2.2 The interconnection point for entrance facilities extending from a
rooftop antenna will be designated by BellSouth on the Application/inquiry response. The
terms and conditions for roofiop antenna placement are contained in Attachment -to this
agreement.

3.23 Diamond may ulilize spare capacity on an existing Diamond
entrance facility for the purpose of providing an entrance facility o another Diamond
collocation arangement within the same BellSouth Central Office.

3.3  Splicing in the Entrance Manhole.  Although not generally permitied,
should Diamond request a splice 1o occur in the entrance manhole(s), BellSouth, at its
sole discretion, may grant such a request, provided that BellSouth will not unreasonably
withhold approval of requests to make such a splice. When the reques! for a splice is
granted to Diamond by BellSouth, Diamond shall ensure ils employees or agents
entering and/or performing work in the entrance manhole(s) are trained and comply with
BellSouth procedures and OSHA requirements regarding access to manholes and that
BeliSouth personnel are notified and present for all entrances and work performed in the
entrance manhole(s). Manholes covers shall be properly closed and secured at the
conclusion of entry and/or work . Advance notification to BeliSouth shall occur at a
minimum of 48 hours prior to desired entry for normal work activities and at a minimum of
2 hours prior lo desired entry in an out of service condition.

34 Demarcation Point. A point-of-termination bay(s) will designate the
point(s) of interconnection between Diamond's equipment and/or network and
BellSouth's network. Each party will be responsible for maintenance and operation of all
equipment/facilities on its side of the demarcation poinl. Diamond may, al its option,
provide ils own point-of-termination bay(s) in accordance with BellSouth's guidelines and
specifications, which BellSouth will provide upon request. Diamond or its agent may
perform all required maintenance to equipment/facilities on its side of the demarcation
point, pursuant to subsection 3.5, following, and may self-provision cross-connects that
may be required within the collocation space to activate service requests. With the
exception of cross-connects provisioned as set forth in this subsection, a certified vendor
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is required to perform all other equipment installation or provisioning activities within the
coliocation space, pursuant to Section 4.3.

3.5 Diamond's Equipment and Faciliies. Diamond is solely responsible for
the design, engineering, testing, performance, monitoring, maintenance, and repair of
the equipment and facilities used by Diamond in the Collocation Space. Without
limitation of the foregoing provisions, Diamond will be responsible for servicing,
supplying, repairing, installing and maintaining the following: (1) cable(s); (2) equipment;
(3) point-of-termination cross-connects; (4) point of termination maintenance, including
replacement fuses and circuit breakar restoration, if not performed by BellSouth; and (5)
connection cable(s) and assoclated equipment which may be required within the
Collocation Space to the points of inlerconnection.

3.6 Easement Space. From time to time BellSouth may require access (o the
Coliczation Space. BeliSouth retains the right to access such space for the purpose of
making equipment and buiiding modifications (e.g., running, altering or remaving racking,
ducts, electrical wiring, HVAC, and cables). BellSouth will give reasonable notice to
Diamond when access to the Collocation Space is required. Diamond may elect to be
present whenever BellSouth performs work in the Collocation Space. The Parties agree
that Diamond will not bear any of the expense associated with this work.

3.7 Access and Administration. Diamond shall have access o the Collocation
Space twenty-four (24) hours a day, seven (7) days a week. A security escort will be
required at Central Offices where separate, secured ingress and egress are nol available
and access would require Diamond fo traverse restricted areas. All amployees, agents
and contractors of Diamond having access to the Collocation Sgace shall comply with
BeliSouth's policies and practices pertaining lo fire, safety and security, and each such
employee, agent or contractor shall display an identification badge issued by Diamond or
certified vendor which contains a current photo, the individual's name and company
namellogo. Diamond agrees lo comply with all laws, ordinances and regulations
affecting the use of the Collocation Space. For central offices in which an escort is
required, BeliSouth will establish procedures lo provide expedited access in the event of
an emergency. Such procedures shall, at a minimum, assign Diamond's request for
access a priority level at parity with that which BeliSouth assigns itself or any other
lelecommunications servica provider for similar central office emergencies. Upon
~xpiration of this Agreement, Diamond shall surrender tha Collocation Space lo
BellSouth in the same condition as when first occupied by the Diamond excepl for
ordinary wear and lear,

38 Inlederence or Impairment. Notwithstanding any other provisions of this
Agreement, equipment and facilities placed in the Coliocation Space shall not interfere
with or impair service provided by BellSouth or by any other Interconnector located in the
Central Office; shall not endanger or damage the facilities of BellSouth or of any other
Interconnector, the Collocation Space, or the Central Office; shall not compromise the
privacy of any communications carried in, from, or through the Central Office; and shail
not create an unreasonable risk of injury or death to any individual or to the public. If
BellSouth reasonably determines that any equipment or facilities of Diamond violale the
provisions of this paragraph, BeliSouth shall give writien notice lo Diamond, which notice
shall direct Diamond 1o cure the violation within forty-eight (48) hours of Diamond's
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actual receipl of written notice or, at 8 minimum, to commence curative measures within
24 hours and lo exercise reasonable diligence lo complete such measures as soon as
possible thereafter. After receipt of the notice, the parties agree lo consult immediately
and, if necessary, to inspect the arrangement. |f Diamond fails to take curative action
within 48 hours or if the violation is of a character which poses an immediate and
substantial threal of damage lo property, injury or death to any person, or
interferenca/impairment of the services provided by BellSouth or any other
Interconnector, then and only in that event BeliSouth may take such action as it deems
appropriate lo correct the wviolation, including without limitation the interruplion of
electrical power to Diamond's equipment. BellSouth will endeavor, but is not required, to
provide notice to Diamond prior to taking such action and shall have no liability to
Diamond for any damages arising from such action, except to the extent that such action
by BellSouth constitutes willful misconduct

3.9  Personalty and its Removal. Subject to requirements of this Agreement,
Diamond may place or install in or on the Collocation Space such facilities and
equipment, including storage for and spare equipment, as it deems desirable for the
conduct of business; Provided that such equipment is telecommunications equipment,
does not viclale floor loading requirements, imposes or could impose or conlains or
could contain environmental conditions or hazards. Personal property, facilites and
equipment placed by Diamond in the Collocation Space shall not become a part of the
Collocation Space, even il nailed, screwed or otherwise fasienad to the Collocation
Space, but shall retain their status as personalty and may be removed by Diamond at
any time. Any damage caused lo the Collocation Space by Diamond's employees,
agents or representatives during the removal of such property shall be promptly repaired
by Diamond at it= expense.

3.10 Alterations. In no case shall Diamond or any person acting on behalf of
Diamond make any rearrangement, modification, improvement, addition, repair, or othar
alteration 1o the Collocation Space or the BellSouth Central Office without the written
consent of BellSouth, which consent shall not be unreasonably withheld. The cost of any
such specialized alterations shall be paid by Diamond.

4. ORDERING AND PREPARATION OF COLLOCATION SPACE

4.1  Application for Space. Diamond shall submit to BeliSouth a complele and
accurale Application and Inquiry document, logether with payment of the Application Fee
as stated in Exhibit A. The Application shall contain a detalled description and schematic
drawing of the equipment to be placed in Diamond's Collocation Space(s) and an
estimate of the amount of square footage required.

4.1.1 Application Response. Bel!South will respond to up to three (3)
applications for space within the same state submitted within a fifteen (15) business day
interval within thirty (30) business days of receipt of the complele application. When
Diamond submits more than three (3) applications in the same state within 15 business
days and BellSouth is processing multiple applications from other Interconnectors,
BellSouth and Diamond will negotiate in good faith a prioritization of the requests and a
reasonable response time frame. All negotiations shall consider the total volume from all
requests from telecommunications companies for collocation, The Application Response
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will detail whether the amount of space requested is available or if the amount of space
requested is not available, the amount of space that is available. The response will also
include the configuration of the space. When BeliSouth's response includes an amount
of space less than that requested by Diamond or differently configured, Diamond must
amend its application to reflect the actual space available prior to submitting a Bona Fide
Firm Order.

42 Bona Fide Firm Order. Diamond shall indicale its intent to proceed with
equipment instaliation in a mwmwm-MFmFm
Order to BellSouth. A Bona Fide Firm Order requires Diamond to complete the
Application/Inquiry process described in Subsection 4.1, preceding, submit an updated
Application document thal is complete and accurate based on the outcome of the
Application/inquiry process, and pay all applicable fees referenced in Article 5, following.
The Bona Fide Firm Order must be received by BeliSouth no later than thirty (30) days
after BellSouth’s response to Diamond's Application/Inquiry.

421 BellSouth will establish a firm order date, per request. based upon
the date BeliSouth is in receipl of a complete and accurale firm order. BellSouth will
acknowledge the receipt of Diamond's Bona Fide Firm Order within 15 days of receipl
indicating that the Bona Fide Firm Order has been received and that the order is
accurate and complete or if the order is nol accurale and complele, detlails as to the
necessary information needed to cause the order lo be accurate and complete. A
BellSouth response to a complele and accurate firm order will include a Firm Order
Canfirmation containing the firm order date.

4.2.2 BellSouth will permit one site visit after receipt of the Bona Fide
Firm Order. Security escort charges will be assessed for the site visit

4.2.3 Space preparation for the Collocation Space will not begin until
BellSouth receives the Bona Fide Firm Order and all applicable fees.

4.3 Construction and Provisioning Interval. BellSouth will negotiate
construction and provisioning intervals per request on an individual case basis.
Excluding the time inlerval required lo secure the appropriate government licenses and
prrmits, BellSouth will use best efforts lo complete construction for collocation
arrangements under ordinary conditions as soon as poasible and within 8 maximum of
120 days from receipt of a complete and accurate Bona Fide Firm Order where the
infrastructure rearrangement or accommodations allow. Ordinary conditions are defined
as space available with only minor changes to support systems required, such as but not
limited to, HVAC, cabling and the power plani(s). Excluding the time interval required to
secure the appropriate govemnment licenses and permits, BellSouth will use best efforts
to complete construction of all other collocation space (“extraordinary conditions”) within
180 days of the receipt of a complete and accurate Bona Fide Firm Order. Extraordinary
conditions are defined to include but are not limited to multiple orders in excess of five (5)
from one customer per state; major BellSouth equipment rearangement; power plant
addition or upgrade; major mechanical addition or upgrade; major upgrade for ADA
compliance; mainframe addition; environmental hazard or hazardous malerials
abatement.
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4.3.1 Joint Planning Meeting. A joint planning meeting between
BellSouth and Diamond will commence within 8 maximum of 20 days from BellSouth's
receipt of a complele and accuraie firm order and the payment of agreed upon fees. At
such meeling, the parties will agree lo the preliminary design of the coliocation space
and the equipment configuration requirements as designated by Diamond on its Bona
Fide Firm Order. In the event Diamond materiaily modifies its request as a result of the
coordination meeting outcome, such modifications must be submitied to BellSouth in
writing and a firm order date reeslablished. The Collocation Space Completion time
period will be provided to Diamond during the joint planning meeting or as soon as
possible thereafler. BellSouth will complete all design work following the joint planning
meeting. If BellSouth needs o reevaluate Diamond’s application as a result of changes
requested by Diamond to Diamond's original application, then BellSouth will charge
Diamond a fee based upon the additional engineering hours required to do the
reassessment. Major changes such as requesting additional space or adding additional
equipment may require Diamond to resubmit the application with an application fee.

432 Permits. BeliSouth or its agents will diligently pursue filing for the
required permits within 7 business days of the completion of finalized construction
designs and specifications.

+4  Use of Certified Vendor. Diamond shall select an equipment installation
vendor which has been approved as a BellSouth Certified Vendor to perform all
engineering and installation work required in the Coliccation Space. BeliSouth shall
provide Diamond with a list of Certified Vendors upon request. The Certified Vendor
shall be responsible for installing Diamond's equipment and components, extending
power cabling lo the BellSouth power distribution frame, performing operational tests
after installation i= complete, and nolifying BellSouth's equipment engineers and
Diamond upon successful completion of installation. The Certified Vendor shall bill
Diamond directly for all work performed for Diamond pursuant to this Agreement and
BellSouth shall have no liability for nor responsibility lo pay such charges imposed by the
Centified Vendor. BellSouth shall consider certifying Diamond or any vendor proposed
by Diamond.

45  Alarm and monitoring. BellSouth shall place environmental alarms in the
Central Office for the protection of BellSouth equipment and facilities. Diamond shall be
responsible for placement, monitoring and removal of environmental and equipment
alarms used lo service Diamond's Collocation Space. Upon request, BeliSouth will
provide Diamond with applicable tariffed service(s) to facilitate remole moniloring of
coliocated equipment by Diamond. Both parties shall use best efforts o notify the other
of any verified envionmental hazard known lo that party. The parties sgree o utilize
and adhere to the Environmental Hazard Guidelines identified as Exhibit C attached
hereto.

46  Basic Telephone Lervice. Upon request of Diamond, BellSouth will
provide basic lelephone service to the Collocation Space under the rates, terms and
conditions of the current tariff offering for the service requested.
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47 _S_\M%l?un BeliSouth shall pro rate the costs of any renovation
or upgrade to Central space or support mechanisms which is required to
accommodate physical collocation. Diamond's pro rated share will be calculated by

multiplying such cost by a percentage equal to the amount of square footage occupied
uymammmwmwmmuuuwmmm
upgrade. mem.uwmwmwwuymmmim,m
not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work,
cable support structure, fire wall(s), mechanical upgrade, asbestos abatement, ground
plane addition, or separate ingress/egress construction. Such renovation or upgrade will
be evaluated and the charges assessed on a per Central Office basis. BeliSouth wil
reimburse Diamond in an amount equal to Diamond reasonable, demonstrative and
mitigated expenditures incumed as @ direct result of delays to the completion and
tumover dales caused by BellSouth.

48  Space Enclosure. Upon request of Diamond, BellSouth shall construct an
equipment arrangement enclosure of a size and dimension jointly agreed upon by the
Parties. Diamond may request enclosed floor space in increments of fifty (50) square
feet, with a minimum of one hundred (100) square feet. Diamond may, at ils option,
arrange with a BeliSouth certified contracior to construct the space enclosure in
accordance with BellSouth's guidelines and specifications. Such contractor shall directly
bill Diamond for activities associated with the space enclosure construction. Diamond
must provide the local BellSouth building contact with a card, key or other access device
used (o enter the locked enclosure. Except in case of emergency, BellSouth will not
access Diamond's locked enclosure prior to notifying Diamond .

49  Virtual Collocation Transition. To the extent space becomes available,
Diamond may transition its virtual collocation arrangements (o physical collocation
arrangements and pay the appropriate non-recurring fees for physical collocation and for
the rearrangement or reconfiguration of services terminated in the virtual collocation
arrangement. Diamond must arrange with a BallSouth certified vendor for the relocation
of equipment from its virtual collocation space to its physical collocation space and will
bear the cost of such relocation.

4.10 Cancellation. If Diamond c- 'cels its order for the Collocation Spacel(s),
Diamond will reimburse BellSouth for any expenses incurred up to the date that written
notice ¢’ the cancellation is received. In no event will the level of reimbursement under
this paragraph exceed the maximum amount Diamond would have otherwise paid for
work undertaken by BellSouth if no cancellation of the order had occurred.

5. RATES AND CHARGES

5.1 Non-recurring Fees. In addition to the Application Fee referenced in
Section 4, preceding, Diamond shall remit payment of a Cable Installation Fee, Space
Construction Fee, as applicable, and one-half (1/2) of the estimated Space Preparation
Fee coincident with submission of a Bona Fide Firm Order. The outstanding balance of
the actual Space Preparation Fee shall be due thirty (30) days foliowing Diamond's
receipt of a bill or invoice from BeliSouth. Once the installation of the initial equipment
arrangement is complete, a subsequent application fee may apply (as described in
subsection 5.5) when Diamond requests a modification lo the arrangement.
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52  Documentation. BellSouth shall provide documentation to establish the
actual Space Preparation Fee. The Space Preparation Fee will be pro rated as
prescribed in Section 4, preceding.

5.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance
fiber placed. No Cabie Instailation Fee is required for Service Interconnection.

54 Enclosure Fees. The Space Enclosure Construction Fee will be
assessed for the materials and liation cost of the equipment enclosure. Where local
building codes require enclosure specifications more stringent than BeliSouth's standard
enclosure specifications, the additional costs will be included in the space preparation
charge. In such cases, BellSouth shall provide documentation to establish these costs
separately from Diamond's pro-rated share of renovation or upgrade costs,

5.5 Additional Engineering. BeliSouth's engineering and other labor time
associated with establishing the Physical Collocation Arrangement will be assessed as
Additional Engineering charges, under provisions in BellSouth's F.C.C. Number 1 Tariff,
Sections 13.1 and 13.2. An estimate of the Additional Engineering charges will be
provided by BellSouth to Diamond in the Application Response.

55 Subsequent Application Fee. BeliSouth requires the submission of
additional documentation when Diamond desires to modify the use of the collocation
space. Diamond shall complete an additional application form including all information
regarding the modification to the collocation arrangement. BeliSouth shall determine
what modifications lo the premises are required to accommodate the change requested
by Diamond in the application. Such modifications to the premises may include but are
not limited to, foor loading changes, changes necessary to meet HVAC requirements
and changes to power plant requirements. The fee paid by Diamond for its request to
modify the use of the collocation space shall be dependent upon the modification
requested. Where the subsequent application does not require provisioning or
construction work by BellSouth, no subsequent application fee will be assessed. The fee
for an application where the modification requested has limited effect , e.g. does not
require capital expenditure by BellSouth, shall not exceed $1600.00. Al other
subsequent application fees shall be assessed at $3850.00.

5.6  Floor Space. The foor space charge includes reasonable charges for
lighting, heat, air conditioning, ventilation and other allocated expenses associaled with
maintenance of the Central Office but does not include amperage necessary to power
Diamond's equipment. When the Collocation Space is enclosed by walls or other
divider, Niamond shall pay floor space charges based upon the number of square feet so
enclosed. When the Collocation Space is not enclosed, Diamond shall pay floor space
charges based upon the number of square feet contained in a shadow print of Diamond’s
equipment racks and POT bay, plus a factor of 2.50 multiplied by the shadow print, which
represents Diamond's share of wiring and provisioning aisle space for provisioning and
maintenance activities. Floor space charges sre due beginning with the date on which
BellSouth releases the Collocation Space for occupancy or on the date Diamond first
occuples the Collocation Space, whichever s sooner.
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57 Power (1) Charges for -48V DC power will be assessed per ampere per
month based upon the certified vendor engineered and installed power feed fused
ampere capacily. Rates include redundant feeder fuse positions (A&B) and cable rack to
Diamond’s equipmant or space enclosure. Fuses and power feed cables (A&B) mus! be
amlW{M},WWMWW'IWW. The
Diamond’s certified vendor must also provide a copy of the engineering power
specification prior to the Commencement Date. In the event BallSouth shall be required
to construct additional DC power plant or upgrade the existing DC power plant in a
central office as a result of Diamond’s request to collocate in that central office ("Power
Plant Construction™), Diamond shall pay -its pro-rata share of costs associated with the
Power Plant Construction. The determination of whether Power Plant Construction is
necessary shall be within BellSouth's sole, but reasonable, discretion. BeliSouth shall
comply with all BeliCore and ANSI Standards regarding power cabling, including
BeliCore Network Equipment Building System (NEBS) Standard TR-EOP-000063.
BellSouth will notify Diamond of the need for the Power Plant Construction and will
estimate the costs associated with the Power Plant Construction if BellSouth were to
perform the Power Plant Construction. The costs of power plant construction shall be
pro-rated and shared among all who benefit from that construction. Diamond shall pay
BellSouth one-half of its prorata share of the estimated Power Plant Construction costs
prior to commencement of the work. Diamond shall pay BellSouth the balance due
(actual cost less one-half of the estimated cost) within thirty (30) days of completion of
the Power Plant Construction. Diamond has the option to perform the Power Plant
Construction itself; provided, however, that such work shall be performed by a BellSouth
certified contractor and such contractor shall comply with BeliSouth's guidelines and
specifications. Where the Power Plant Construction results in construction of a new
power plant room, upon termination of this Agreement Diamond shall have the right to
remove its equipment from the power plant room, but shall otherwise leave the room
intact. Where the Power Plant Construction results in an upgrade to BellSouth's existing
power plant, upon termination of this Agreement, such upgrades shall become the
property of BellSouth.

5.8  Security Escort. A security escort will be required whenever Diamond or
its approved agent desires access \0 the entrance manhole or must traverse a restricted
area within BellSouth’s central office. Rates for a BellSouth security escort are assessed
i+ one-half (1/2) hour increments according to the schedule appended hereto as Exhibit
A.

5.9  Other. Payment of all other charges under this Agreement shall be due
thirty (30) days afler receipt of the bill (payment due date). Diamond will pay a late
payment charge of one and one-half percent (1-1/2%) assessed monthly on any balance
which remains unpaid afler the payment due date.

6. INSURANCE

6.1 Diamond shall, st its sole cost and expense, procure, maintain, and keep
in force insurance as specified In this Arlicle VI and underwritten by insurance
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companies licensed to do business in the stales contained in Exhibit B attached herelo
and having a BEST Insurance Rating of B ++ X (B ++ len).

6.2 Diamond shall maintain the following specific coverage:

6.2.1 Commercial General Liability coverage in the amount of ten million
dollars ($10,000,000.00) or @ combination of Commercial General Liability and
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00).
BelliSouth shall be named as an ADDITIONAL INSURED on ALL applicable policies as
specified harein,

6.22 Statutory Workers Compensation coverage and Employers
Liability coverage in the amount of one hundred thousand dollars ($100,000.0C! each
accident, one hundred thousand dollars ($100,000.00) each employee by disease, and
five hundred thousand dollars ($500,000.00) policy limit by disease.

623 Diamond may elect 1o purchase business interruption and
contingent business interruption insurance, having been advised that BellSouth assumes
no liability for loss of profit or revenues should an interruption of service occur.

6.3 The limits set forth in subsection 6.2 above may be increased by
BellSouth from time to time during the term of this Agreement upon thirty (30) days
notice to Diamond to at least such minimum limits as shall then be customary with
respect to comparable occupancy of BeliSouth structures,

6.4 Al policies purchased by Diamond shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by BeliSouth. All
insurance must be in effect on or before the date equipment is delivered to BellSouth's
Central Office and shall remain in effect for the lerm of this Agreement or until all
Diamond's property has been removed from BellSouth's Central Office, whichever period
is longer. If Diamond fails to maintain required coverage, BellSouth may pay the
premiums thereon and seek reimbursement of same from Diamond.

6.5 Diamond shall submit certificates of insurance reflecting the coverage
required pursuant to this Section a minimum of ten (10) days prior to the commencement
of any work in the Collocation Space. Failure to meet this interval may result in
ronstruction and equipment installation delays. Diamond shall arrange for BeliSouth to
receiva thirty (30) days advance notice of canceilation from Diamond's insurance
company. Diamond shall forward a certificate of insurance and notice of cancellation to
BellSouth at the following address:

BellSouth Telecommunications, Inc.
Attn.: Risk Management Coordinator
3535 Colonnade Parkway, SOA1
Birmingham, Alabama 35243

66 Diamond must conform: to recommendations made by BeliSouth's fire

insurance company o the exient BeliScuth has agreed to, or shall hereafter agree to,
such recommendations.
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6.7  Failure to comply with the provisions of this Section will be deemed a
material breach of this Agreement.

T. MECHANICS LIENS

7.1 if any mechanics lien or other liens shall be filed against property of either
party (BeliSouth or Diamond). or any improvement thereon by reason of or arising out of
any labor or materials fumished or alleged to have been furnished or to be furnished to
or for the other party or by reason of any changes, or additions to said property made at
the request or under the direction of the other party, the other party directing or
requesting those changes shall, within thirty (30) days after receipt of written notice from
the party against whose property said lien has been filed, either pay such lien or cause
the same o be bonded off the affected property in the manner provided by law. The
party causing said lien o be placed against the property of the other shall also defend, at
its sole cost and expense, on behalf of the other, any action, suit or proceeding which
may be brought for the enforcement of such liens end shall pay any damage and
discharge any judgment entered thereon.

8. INSPECTIONS

8.1  BeliSouth shall conduct an inspection of Diamond's equipment and
facilities in the Collocation Space(s) prior to the activation of facilities between Diamond's
equipment and equipment of BellSouth. BellSouth may conduct an inspection if
Diamond adds equipment and may otherwise conduct routine inspections at reasonable
intervals mutually agreed upon by the Parties BellSouth shall provide Diamond with a
minimum of forty-eight (48) hours or two (2) business days, whichever is greater,
advance notice of all such inspections. All costs of such inspection shall be borne by
BeliSouth.

9. SECURITY.

9.1 Only BeliSouth employees, BellSouth certified vendors and authorized
employees or agents of Diamond will be permitted in the BeliSouth Central Office.
Diamond shall provide its employees and agents with picture identification which must be
wormn and visible at all times while in the Collocation Space or other areas in or around
the Central Office. BeliSouth may refuse entry to any person who fails to dispiay the
[ 1entification required by this section.

10. DESTRUCTION OF COLLOCATION SPACE.

10.1  In the event a Collocation Space is wholly or partially damaged by fire,
windstorm, tomado, flood or by similar causes to such an extent as to be rendered
wholly unsuitable for Diamond's permitted use hereunder, then either party may elect
within ten (10) days after such damage, 10 terminate this Agreement, and if either party
shall so elect, by giving the other written nolice of termination, both partes shall stand
released of and from further liability under the terms hereof. If the Collocation Space
shall suffer only minor damage and shall not be rendered wholly unsuitable for
Diamond's permitied use, or is damaged and the option to terminate is not exercised by
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either party, BellSouth covenants and agrees to proceed promplly without expense to
Diamond. except for improvements not the property of BellSouth, lo repair the damage.
BeliSouth shall have a reasonable time within which to rebuild or make any repairs, and
wmmmmmnmmmpmhum,war
labor and materials, government regulations, strikes, walkouts, and causes beyond the
control of BellSouth, which causes shall not be construed as limiting factors, but as
aw-wmy.olanﬂﬂm.nmwlm.mmmwbuudorm
mmmmwwmwmummuumm
the necessary space preparation has been completed. Rebuild of equipment must be
performed by a BeliSouth Certified Vendor. If Diamond's acceleration of the project
increases the cost of the project, then those additional charges will be incurred by
Diamond. Where allowed and where practical, Diamond may erect a lemporary facility
muumlimm«mm.lnmmmwmmmmmu
hwtﬂw.WMMmmmmmlhmmofmlw
uﬁmdw.mﬂmmwduﬂmmsﬂummmﬂnﬁ
mmﬂhﬂm.uﬂmcmmsmummmmwmmm:
MmthW{MhMMHWMM{m]mpIMm
Coliccation Space Is fully repaired and restored).

11.  EMINENT DOMAIN

111 If the whole of a Collocation Space shall be taken by any public authority
undarﬂupmnluﬁmntﬁunﬂn.hnﬁlmtmumwunofhdly
possession shall be taken by such public authority and rent and other charges for the
Collocation Space shall be paid up to that day with proportionate refund by BellSouth of
lur.hrnnunddumuunuyhcwbunpuidhﬂwn«fnrlparbdwbnquamtomo
date of the laking. If any part of the Collocation Space shall be taken under eminent
dmnsuusm-ndmmmmmmmmmmmmmt
anddudlmuuumndlandvﬂd.hymmnmﬁunhummunmlomanuurparty
within ten (10) days after such taking.

12. NONEXCLUSIVITY
121 Diamond understands that this Agreement is nol exclusive and thal
BellSouth may enter into similar agreements with other parties. Assignment of space

pursuant to all such agreements shall be determined by space availability and made on a
first come, first served basis.
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13. NOTICES

13.1 Except as otherwise provided herein, any nolices or demands that are
required by law or under the terms of this Agreement shall be given or made by
Diamond or BellSouth in writing and shall be given by hand delivery, or by certified or
registered mail, and addressed to the parties as follows:

To BeliSouth: To Diamond:

600 North 18" Street 12 Third Street

¢" Floor P.O. Box 822

Birmingham, Alabama 34203 Jackson, Mississippi 39422

13.2 Such notices shall be deemed to have been given in the case of certified
or registered mail when deposited in the United States mail with postage prepaid.
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Schedule of Rates and Charges
Rate Element Description Type of Charge
Application Fee NRC (per Arrangement, per C.0.)
Subsequent Application Fee (Nole 1) NRC (per Arrangement, per C.0.)
No greater than $1,800.00
Space Preparation Fee (Nole 2) NRC (per Arrangement, per C.O. )
Space Enclosure Construction Fee (Note2)  NRC (per Arangement, per C.0.)
Additional Engineering Fes (Note 3) NRC
Cable Installation NRC (per entrance cable)
Floor Space RC (per square foot)
Power RC (per amp)
Cable Support structure RC {per entrance cable)
Cross-Connecls 2-wire RC (per cross-connect)
d-wire RC (per cross-connect)
Ds1 RC (per cross-connect)
DS3 RC (per cross-connect)
2-wire NRC (first cross-connect)
4-wirg NRC (first cross-connect)
DSs1 NRC (firs{ cross-connect)
Ds3 NRC (first cross-connect)
2-wire NRC (each additional cross-connect)
4awire NRC (each additional cross-connect)
Ds1 NRC {(each additional cross-connect)
DS3 NRC (each additional cross-connect)
POT Bay 2-wire RC (per cross-connect)
4-wira RC (per cross-connect)
DS1 RC (per cross-connect)
Ds3 RC (per cross-connect)
Additional Security Access Cards NRC-ICB (each)

Attachment 4
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EXHIBIT A
Page 10of 3

Charge
$3,850.00
Ic8

Ic8
$4500.00
2.750.00
$7.50
$5.00
$13.35
$0.30

$8.00
§72.00

$190.20
$1220
$155.00
515500

$19.20
§18.20
§27.00
§27.00

$0.40
$1.20
$1.20
$8.00

§10.00
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EXHIBIT A
Pege 20f 3
Schedule of Rates and Charges (cont.)
Rate Element Type of Charge Charge
Direct Connection (Nole 4)
(1) Fiber Arrangement RC (per cable, per linear foot) $0.06
-with Initial Application NRC (per Arrangement) n'a
-Subsequent to Application NRC (per Arrangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0.03
-with Initial Application NRC (per Arrangement) na
-Subsequeni to Application NRC (per Arrangement) $246.00
Security Escort
Basic - first haif hour NRC-ICB $41.00
Overtima - first haif hour NRC-ICB $48.00
Premium - first half hour NRC-ICB $55.00
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half hour NRC-ICB $30.00
Premium - additional half hour NRC-ICB $35.00
Notes

NRC:

Ice:

(1)

(2)

Subsequent Application Fee. BellSouth requires the submission of an Application Fee for
modifications 10 an existing arangement. However, when the modifications do not require
BeliSouth to expend capital, BeliSouth will assess the Subsequent Application Fee in lieu of the
Application Fee. Proposed modifications tha! could resull in assessment of a Subsequent
Application Fee would cause BeliSouth lo analyze the following but are nol limited to: floor
loading changes, changes 1o HVAC requirements, power requiremant changes which may resull
in @ power plant upgrade, environmenial or safety requirements, or equipment relocation.

Space Preparation Fes. The Space Preparation Fee is 3 one-time fee, assessed per
armangement, per location. It recovers costs associaled with the shared physical coliocation area
within a central offics, which inciude survey, engineering, design and building modification costs.
BeliSouth will pro rate the total shared space preparation costs among the collocators al each
location based on the amount of square foolage occupied by each collocator. This charge may
vary depending on the location and the type of arrangement requesied.
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EXHIBIT A
Page 30of 3
Schedule of Rates and Charges (cont.)
Notes (cont.)
(2) (cont.)
Enclosure Fee. The Space Enclosure Construction Fee is 2 ime fee,

(3)

(4)

assessed per enclosure, per location. It recovers costs associated with providing an optional
and installation costs. This fee is assessed in fifty (50) square-foot increments. with a minimum
space enclosure size of one hundred (100) square feet. Diamond may, at its option, arrange with
ammmummmmmmmusﬂnﬁn
guidelines and specifications. in this event, the contractor shall directly bill Diamond for the space
enclosure, and this fee shall not be applicable.

Additional E BeliSouth's engineering and other labor costs associated with
establishing the WMNWHWEM
charges, under provisions in BellSouth's F.C.C. Number 1 Tariff, Sections 13.1 and 132. An
mumwemwmumwmlnmww
Response.

Direct Connaction. As stated in Article LB of the Coliocation Agreement, Diamond may connect
to other Interconneciors within the designated Central Office in addition 1o, and not in lisu of,
interconnection to BellSouth services and facilities. Mﬂm“mmvmh

the only work requested by Diamond. If any other work in addition 1o the direct connection is
umuquum.mtmmnmﬂtwmwfmmlugmnum
'o an existing Collocation Space, an Application Fee or a Subsequent Application Fee will be
assessed in lieu of the Direct Connection NRC. Construction charges may aiso apply; BeliSouth
shall provide an estimate of these charges in the Application Response.
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Bona Fide Physical Collocation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date « f Bona Fide Firm Order:

Exhibit B
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BellSouth currently serves as a North American Numbering Plan
administrator for its territory. During the term of this Agreement, and
while BellSouth continues to serve as the numbering plan administrator,
BellSouth will ensure that Allegiance, whether facilities-based or reseller,
has nondiscriminatory access lo telephone numbers for assignment to
their customers under the same terms that BellSouth has &ccess to
telephone numbers. BellSouth provides numbering resources pursuant to
the Belicore Guidelines regarding number assignment. Diamord will be
required to complete the NXX code application in accordance with
Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0728-010. If BellSouth transfers a block of NXX
numbers to Allegiance, Diamond will be responsible for the update to the
RDBS/BRIDS Belicore database. At Allegiance’'s request through the
BOR Process, BellSouth will update the database for a fee at an hourly
rate.

Permanent Solution

The FCC, the Commissions and industry forums are working towards a
permanent approach to providing service provider number portability.
BellSouth will implement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability, Interim
Service Provider Number Portability may be available only until such
permanent solution is implementea.

Service Provider Number Portability

Definition. Until an industry-wide permanent solution can be achieved,
BeliSouth shall provide Service Provider Number Portability ("SPNP").
SPNP is an interim service arrangement whereby an end user who
switches subscription of his local exchange service from BellSouth to a
CLEC, or vice versa, is permitted lo retain the use of his existing assigned
telephone number, provided that the end user remains at the same
location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his existing
number,

Methods of Providing Number Porability SPNP is available through
either remote call forwarding or direct inward dialing trunks, at the
election of Allegiance. Remote call forwarding (SPNP-RCF) is an existing

5/15/98




33

41

42

43

Allachment 5
Page 2

swilch-based BellSouth service that redirects calls within the telephone
network. Direct inward dialing trunks (SPNP-DID) allow calls to be routed
over a dedicated facility to the Diamond switch that serves the subscriber
SS7 Signaling is required for the provision of either of these services.

. S§87 Signaling is required for the provision of
SPNP services. SPNP-DID is available from BeliSouth on a per DSu,
DS1, or DS3 basis. Where SPNP-DID is technically feasible and s
provided on @ DS1 or a DS3 basis, the applicable channeliza'ion rates
are those specified in Section E6 in BellSouth's Intrastate Access Tariffs,
incorporated herein by this reference. SPNP is available only for basic
local exchange service.

SPNP Implementation

Interim SPNP is available through remote call forwarding and direct
inward dialing, under the following terms:

SPNP is available only where a CLEC or BellSouth is currently providing,
or will begin providing concurrent with provision of SPNP. basic local
exchange service lo the affected end user. SPNP for a particular
telephone number is available only from the central office originally
providing local exchange service to the end user. SPNP for a particular
assigned telephone number will be disconnected when any end user,
Commission, BellSouth, or CLEC initiated activity (e.g., a change in
exchange boundaries) would normally result in a telephone number
change had the end user retained his initial local exchange service

SPNP-RCF, as contemplated by this Agreement, is a telecommunications
service whereby a call dialed to an SPNP-RCF equipped lelephone
number is automatically forwarded to an assigned seven- or ten- digit
telephone number within the local calling area as defined in BellSouth's
General Subscriber Services Tanff. The forwarded-to number shall be
specified by the CLEC or BellSouth, as appropriate. The forwarding
company will provide identification of the originating telephone number,
via SS7 signaling, to the receiving Party. Identification of the originating
lelephone number to the SPNP-RCF end user cannot be guaranteed,
howevér. SPNP-RCF provides a single call path for the forwarding of no
more than one simultaneous call to the receiving Party's specified
forwarded-to number. Additional call paths for the forwarding of multiple
simultaneous calls are available on a per path basis at separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk

side access to end office swilches for direct inward dialing to the other
company’'s premises equipment from the telecommunications network to
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lines associated with the other company's switching equipment and must
be provided on all trunks in a group arranged for inward service. A
SPMP-DID trunk termination charge, provided with SS7 Signaling only,
applies for each trunk voice grade equivalent. In addition, direct facilities
are required from the end office where a ported number resides 10 the end
office serving the ported end user customer. The rates for a switched
local channel and switched dedicated transport apply as contained in
BellSouth's Intrastate Access Services tariff, as said tariff is amended
from time to time. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the Point
of Interface (*POI") using the V&H coordinaty method. SPNP-DID must
be established with a minimum configuration of two channels and one
unassigned telephone number per switch, per arrangement for control
purposes. Transport facilities arranged for SPNP-DID may not be mixed
with any other type of trunk group, with no outgoing calls placed over said
facilities. SPNP-DID will be provided only where such facilities are
available and where the switching equipment of the ordering company is
properly equipped. Where SPNP-DID service is required from more than
one wire center or from separate trunk groups within the same wire
center, such service provided from each wire center or each lrunk group
within the same wire center shall be considered a separate service. Only
customer-dialed sent-paid calls will be completed to the first number ofa
SPNP-DID number group; however, there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface
group arrangements provided for terminating the swilched transport al the
Party's terminal location are as set forth in of BellSouth’s Intrastale
Access Services Tariff, § E6.1.3.A as amended from lime to time.

The calling Party shall be responsible for payment of the applicable
charges for sent-paid calls to the SPNP number. For collect, third-Party,
or other operator-assisted non-sent paid calls 1o the poried telephone
number, BellSouth or the CLEC shall be responsible for the payment of

under the same terms and conditions for which the end user
would have been liable for those charges. Either company may request
that the other block collect and third company non-sent paid calls to the
SPNP-assigned telephone number. If a company does not request
blocking, the other company will provide itemized local usage data for the
billing ‘of non-sent paid calls on the monthly bill of usage charges
provided at the individual end user account level. The detail will include
itemization of all billable usage. Each company shall have the option of
receiving this usage data on a daily basis via a data file transfer
arrangement. This arrangement will utilize the existing industry uniform
standard, knc'wn as EMR standards, for exchange of biiling data. Files of
usage data will be created daily for the optional service. Usage
originated and recorded in the sending BellSouth RAO will be provided in
unrated or rated format, depending on processing system. CLEC usage
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originated elsewhere and delivered via CMDS to the sending BellSouth
RAOQ shall be provided in rated format

Each company shall be responsible for obtaining authorization from the
end user for the handling of the disconnection of the end user's service,
the provision of new local service and the provision of SPNP services
Each company shall be responsible for coordinating the provision of
service with the other to assure that its swilch is capable of accepting
SPNP ported traffic. Each company shall be responsible for providing
equipment and facilities that are compatible with the other's service
parameters, interfaces, equipment and facilities and shall be required to
provide sufficient terminating facilities and services at the terminating end
of an SPNP call to adequately handle all traffic to that location and shall
be solely responsible to ensure that its facilities, equipment and services
do not interfere with or impair any facility, equipment. or service of the
other company or any of its end users. In the event that either company
determines in its reasonable judgment that the other company will likely
impair or is impairing, or interfering with any equipment, facility or service
or any of its end users, that company may either refuse to provide SPNP
service or may terminate SPNP service to the other Party after providing
appropriate notice.

Each company shall be responsible for providing an appropriate intercepl
announcement service for any telephone numbers subscribed to SPNP
services for which it is not presently providing local exchange service or
terminating to an end user. Whaere either company chooses to disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement o be provided

Each company shall be the other company's single point of contact for all
repair calls on behalf of each company's end user. Each company
reserves the right to contact the other company's customers if deemed
necessary for maintenance purposes.

Neither company shall be responsible for adverse effects on any service,
facility or equipment from the use of SPNP services. End-to-end
transmission characteristics may vary depending on the distance and
routing necessary lo complete calls over SPNP facilities and the fact that
another camer is involved in the provisioning of service. Therefore, end-
to-end transmission characteristics cannot be specified by either company
for such calls. Neither company shall be responsible to the other if any
necessary change in protection criteria or in any of the facilities,
operation, or procedures of either renders any facilities provided b, the
other company obsolete or renders necessary modification of the other
company's equipmant.
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For terminating IXC traffic ported to either company which requires use of
either company’s tandem switching, the tandem provider will oill the IXC
tandem swilching, the interconnection charge, and a poriion of the
transport, and the other company will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider
is unable to provide the necessary access records to permit the other
company (o bill the IXC directly for terminating access to ported numbers,
then the tandem: provider will bill the IXC full terminating switched access
charges at the tandem provider's rate, keep the interconnection charge,
tandem switching and a portion of transport, and remit the local switching,
a portion of transport and CCL revenues to the other company. If an
intraLATA toll call is delivered, the delivering company will pay
terminaling access rates to the other company. This subsection does not
apply in cases where SPNP-DID is utilized for number portability

if, through a final and nonappealable order, the Federal Communications
Commission ("FCC") issues regulations pursuant to 47 USC. § 251 to

require number portability different than that provided pursuant to this
section, BellSouth will comply with that order.

Rates

Rates for service provider number portability are set out in Altachment 11
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ORDERING AND PROVISIONING

Quality of Ordering and Provisioning

BellSouth shall provide ordering and provisioning services to Diamond
that are equal to the ordering and provisioning services BellSouth
provides to itself or any other CLEC, where technically feasible. Detailed
guidelines for ordering and provisioning are set forth in BeliSouth's Local
Interconnection and Facility Based Ordering Guide and Resale Ordering
Guide, as appropriate, and as they are amended from time to time during
this Agreement.

BellSouth will perform provisioning services during the foliowing normal
hours of operation:

Monday - Friday - B:00AM - 5:00PM (excluding holidays)
(Resale/UNE non coordinated, coordinated
orders and order coordinated - Time Specific)

Saturday - 8:00 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

All other Diamond requests for provisioning and installation services are
considered outside of the normal hours of operation and may be
performed subject to the application of extra-ordinary billing charges.

Access o Operational Support Systems

BellSouth shall provide Diamond access lo several operations suppon
systems. Access to these support systems is available through a variaty
of means, including electronic interfaces. BellSouth also provides the
option of placing orders manually (e.g.. via facsimile) through the Local
Carrier Service Center. The operations support systems available are:

Pre-Ordering. BeliSouth provides electronic access to the following pre-
ordering functions: service address validation, telephone number
selection, service and feature availability, due date information, and upon
Commission approval of confidentiality protections, to customer record
information. Access is provided through the Local Exchange Navigation
System (LENS). Customer record information includes any and all
customer specific information, including but not limited to, cuslomer
specific information in CRIS and RSAG. Diamond agrees not lo view,
copy, or otherwise obtain access to the customer record information of
any customer without that customer's permission and further agrees thal
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Diamondwill obtain access to customer record information only in strict
compliance with applicable laws, rules, or regulations of the State in which
the service is provided.

Service Ordering and Provisioning. BellSouth provides electronic options
for the exchange of ordering and provisioning information. BeliSouth
provides and Electronic Data Interchange (EDI) arrangement for resale
requests and certain unbundled network elements. As an alternative to
the EDI arrangement, BellSouth also provides through LENS an ordering
and provisioning capability that is integrated with the LENS pre-ordering

capability.

Service Trouble Reporting and Repair. Service trouble reporting and
repair allows Diamond to report and monitor service troubles and obtain
repair services. BellSouth shall offer Diamond service trouble reporting in
a non-discriminatory manner that provides Diamond the equivalent ability
to report and monitor service troubles that BellSouth provides to itself.
BellSouth also provides Diamond an estimated time to repair, an
appointment time or a commitment time, as appropriate, on trouble
reports. BellSouth provides two options for electronic trouble reporting.
For exchange services, BellSouth offers Diamond access lo the Trouble
Analysis Facilitation Interface (TAFI). For individually designed services,
BellSouth provides electronic trouble reporting through an electronic
communications gateway. If the CLEC requests BellSouth lo repair a
trouble after normal working hours, the CLEC will be billed the appropriate
overtime charges associated with this request pursuant to BellSouth's
tariffs.

Migration of CLEC-1to New BellSouth Software Releases. BellSouth will
issue new software releases for its electronic interfaces as needed lo
meet regulatory and standard requirements and to improve operations.
Diamond will migrate with BellSouth to new electronic interface system
releases. BellSouth will continue to support CLEC-10n old releases for 60
days after the date of the release. If CLEC-1is unable or does not want to
migrate within that time frame, CLEC-1will have the option of paying a fee
to maintain the old platform. BellSouth will issue documents to Diamond
within sufficient notice to allow CLEC-1to make the necessary changes to
their systems and operations and allow CLEC-1to migrate with BellSouth.

Rates. All costs incurred by BellSouth to develop and implement
operationa! interfaces shall be recovered from the carriers who utilize the
services. Charge for use of Operational Support Systems shall be as set
forth in Attachment 11 of this agreement.

Miscellaneous Ordering and Provisioning Guidelines
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Pending Orders. To ensure the most efficient ura of facilities and
resources, orders placed in the hold or pending status by Diamond will be

hold. After such time, if Diamond wishes to reinstate an order, Diamond
may be required to submit a new service order.

Single Point of Contact. Diamond will be the single point of contact with
BeliSouth for ordering activity for unbundied network elements used by

Diamond to provide services to its end users, except that BellSouth may
accept an order directly from another CLEC, or BellSouth, acting with
authorization of the affected end user. Diamond and BeliSouth shall each
execute a blanket letter of authorization with respect to customer orders.
The Parties sha'! each be entitied to adopt their own internal processes for
verification of customer authorization for orders; provided, however. that
such processes shall comply with applicable state and federal law,
including until superseded the FCC Quidelines applicable to
Presubscribed Interexchange Carrier (PIC) changes. Pursuant to such an
order, BellSouth may disconnect any unbundled network element
associated with the service to be disconnected and being used by
Diamond to provide service to that end user and reuse such unbundled
network elements or facilities to enable such other LEC to provide service
to the end user, BellSouth will notify Diamond that such an order has
been processed, but will not be réquired to notify Diamond in advance of
such processing.

Use of Facilities. When a customer of the LEC elects to discontinue
service from the LEC and to transfer service to another local exchange
carrier, inciuding BellSouth, BellSouth shall have the right to reuse the
facilities provided to Diamond by BellSouth for retail or resale service,
unbundied loop and/or unbundied port for that customer under the
following conditions:

BellSouth has received a new order from the customer or the customer's
new local exchange carrier for a retail service or resale service or for an
unbundled network slement which the customer or the customer's new
local exchange carrier has indicated that the order constitutes a transfer of
service from the LEC to another provider (i.e., the order is not for a new
line or an additional line).

The order for rtail service, resale service, unbundled loop and/or port can
be for either exchange service or private line.

Upon receipt of a transfer of service order from a customer or the
customer’s new local exchange carrier, BellSouth will do the following:
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Process disconnect and reconnect orders to transfer the service which
shall be due dated using current interval guidelines.

Reuse the serving facility for the retail or resale service, unburdied
Network Element for the same customer at the same location.

Notify Diamond subsequent to the disconnect order being completed.
Contact Numbers. The parties agree to provide one another with toll-free

contact numbers fc: the purpose of ordering, provisioning end
maintenance of services.

Subscription Functions. In cases where BellSouth performs subscription
functions for an inter-exchange camier (i.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BellSouth will provide the
affected inter-exchange carriers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
account and other end user information required under subscription
requirements.
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BILLING AND BILLING ACCURACY CERTIFICATION

Payment and Bliling Arrangements

Billing. Currently, BeliSouth provides billing through the Carrier Access Billing
System (CABS) and through the Customer Records Information System (CRIS)
depending on the particular service(s) that Diamond requests. BeliSouth will
bill and record in accordance with (nis agreement those charges Diamond
incurs as a result of Diamond purchasing from BellSouth Network Elements,
Combinations, and Local Services, as set forth in this agreement. BeliSouth
will format all bills in CBOS Standard or CLUB/EDI format, depending on the
type of service ordered. For those services where standards have not yet been
developed, BellSouth's billing format will change as necessary when standards
are finalized by the industry forum.

If the Diamond requests muitiple billing media or additional copies of bills

BellSouth will provide these at a reasonable cost.

Master Account. After recelving certification as a local exchange company
from the appropriate regulatory agency, Reseller will provide the
appropriate BellSouth service center the necessary documentation to
enable BellSouth to establish a master account for resold services. Such
documentation shall include the Application for Master Account, proof of
authority to provide telecommunications services, an Operating Company
Number ("OCN") assigned by the National Exchange Carriers Association
(*NECA") and a tax exemption certificate, if applicable.

Payment Responsibility. Payment of all charges will be the responsibility
of Allegiance. Diamond shall make payment to BellSouth for all services
billed. BellSouth is not responsible for payments not received by
Diamond from Allegiance’s customer. BellSouth will not become involved
in billing disputes that may arise between Diamond and its customer.
Payments made to BellSouth as payment on account will be credited to
an accounts receivable master account and not to an end user's account,

Payment Due. The payment will be due by the next bill date (i.e.. same
date in the following month as the bill date) and is payable in immediately
available funds. Payment is considered lo have been made when
received by BeliSouth,

If the payment due date falls on a Sunday or un a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
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non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in
Section 1.7, below, shall apply.

Tax Exemption. Upon proof of tax exempt certification from Allegiance,
the total amount billed to Diamond will not include any taxes due from the
end user. Diamond will be solely responsible for the computation,
t-acking, reporting and payment of all federal, =tate and/or local
Jurisdiction taxes associated with the services resold to the end user.

Miscellaneous. As the customer of record for resold services, Diamond
will be responsible for, and remit to BellSouth, all charges applicable to its
resold services for emergency services (E911 and 911) and
Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

Late Payment. If any portion of the payment is received by BellSouth
after the payment due date as set forth preceding, or if any portion of the
payment is received by BellSouth in funds that are not immediately
available to BellSouth, then a late payment penalty shall be due to
BellSouth. The late payment penalty shall be the portion of the payment
not received by the payment due date times a late factor. The lale factor
shall be as set forth in Section A2 of the General Subscriber Service
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the
Intrastate Access Tariff, whichever BellSouth determines is appropriate

Access Charges for Resellers. Any switched access charges associated
with interexchange carrier access lo the resold local exchange lines will
be billed by, and due to, BellSouth. No additional charges are to be
assessed lo Allegiance.

End User Common Line Charge for Resellers. Pursuant to 47 CFR
Section 51.617, BellSouth will bill Diamond end user common line
charges identical to the end user common line charges BallSouth bills its
end users.

Discontinuing Service to Allegiance. The procedures for discontinuing
service to Diamond are as follows:

BellSouth reserves the right to suspend or terminate servicc for
nonpayment or in the event of prohibited, unlawful or improper use of
BellSouth facilities or service or any other violation or noncompliance by
Diamond of the rules and regulations contained in BellSouth’s tariffs.
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If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to Diamond that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fiteenth day following the date of the notice. In addition BellSouth may, at
the same time, give thity days notice to the person designated by
Diamond to receive notices of noncompliance, discontinue the provision
of existing services to Diamond at any time thereafter.

In the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

If BellSouth does not discontinue the provision of the services involved on
the date specified in the thity days notice and Allegiance's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to discontinue the provision of the services to Diamond
without further notice.

If payment is not received or satisfactory arrangements made for paymant
by the date given in the written notification, Allegiance's services will be
discontinued. Upon discontinuance of service on Allegiance's account,
service to the Allegiance's end users will be denied. BellSouth will
reestablish service at the request of the end user or Diamond for
BeliSouth to reestablish service upon payment of the appropnate
connection fee and subject to BellSouth's normal application procedures.
Diamond is solely responsible for notifying the end user of the proposed
service disconnection.

If within fiteen days after an end user's service has been denied no
contact has been made in reference lo restoring service, the end user's
service will be disconnected.

Deposit Policy. When purchasing services from BellSouth, Diamond may
be required to provide information regarding credit worthiness. Based on
the results of the credit analysis, the Company reserves the right to
secure the account with a suitable form of security deposit. Such security
deposit shall take the form of an irrevocable Letter of Credit or in ils sole
discretion some other form of security acceptable to the Company. Any
such security deposit shall in no way release the customer from his
obligation to make complete and timely payments of his bill. Such security
shall be required prior to the inauguration of service. If, in the sole opinion
of the Conipany, circumstances so warrant and/or gross monthly billing
has increased beyond the level initially used to determine the leve! of
security, the Company reserves the right to request additional security.

5/15/98




2.1

2.2

23

2.31

232

3

31

Antachment 7
Page 4

Interest on a security deposit shall accrue and be refunded in accordance
with the terms in the appropriate BellSouth tariff.

Billing and Billing Accuracy Certification

BellSouth and Diamond will agree upon a billing quality assurance
program for all billing elements covered in this Agreement that will
eliminate the need for post-billing reconciliation. Appropriate terms for
access to any BellSouth documents, systems, records, and procedures
for the recording and billing of charges will be part of that prcgram.

As part of the billing quality assurance program, BellSouth and Diamond
will develop standards, measurements, and performance requirements for
a local billing measurements process. On a regular basis BellSouth will
provide Diamond with mutually agreed upon performance measurement
data that substantiates the accuracy, reliability, and integrity of the billing
process for local billing. In return, Diamond will pay all bills received from
BellSouth in full by the payment due date.

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process

Each party agrees to notify the other Party upon identifying a billing
discrepancy. The Parties shall endeavor to resolve any billing
discrepancy within sixty (60) calendar days of the notification date. A
mutually agreed upon escalation process will be established for resolving
local billing discrepancies as part of the billing quality assurance program.

Closure of a specific billing period will occur by joint agreement of the
Parties whereby the Parties agree that such billing period is closed to any
further analysis and financial transactions except those resulting from
regulatory mandates. Closure will take place within a mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the
designated Bill Date.

Billing Disputes

Where the parties have not agreed upon a billing quality assurance

program, billing disputes shall be handled pursuant to the terms of this section.
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1. Each Party agrees to notify the other Party upon the discovery of a billing
dispute. In the event of a billing dispute, the Parties will endeavor to resolve
the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear. Resolution of the dispute is expected to occur at
the first level of management resulting in a recommendation for settlement of
the dispute and closure of a specific billing period. If the issues are not
resolved within the allotted time frame, the following resolution procedure will

begin:

1.1 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute
will be escalated to the second level of management for each of the
respective Parties for resolution. If the dispute is not resolved within ninety
(90) days of the Bill Date, the dispute will be escalated to the third leval of
management for each of the respective Parties for resolution.

1.2. If the dispute is not resolved within one hundred and twenty (120) days of
the Bill Date, the dispute will be escalated to the fourth level of management
for each of the respective Parties for resolution.

2. If a Party disputes a charge and does nol pay such charge by the payment
due date, such charges shall be subject lo late payment charges as set forth
in the Late Payment Charges provision of this Attachment. If a Party disputes
charges and the dispute is resolved in favor of such Party, the other Party
shall credit the bill of the disputing Party for the amount of the disputed
charges along with any late payment charges assessed no later than the
second Bill Date after the resolution of the dispute. Accordingly, if a Party
disputes charges and the dispute is resolved in favor of the other Party, the
disputing Party shall pay the other Party the amount of the disputed charges
and any assoclated late payment charges assessed no later than the second
bill payment due date after the resolution of the dispute. In no event,
however, shall any late payment charges be assessed on any previously
assessed late payment charges.

RAO Hosting

RAO Hosting, Credit Card and Third Number Settlement System (CATS)
and Non-intercompany Settlement System (NICS) services provided lo
Diamond by BeliSouth will be in accordance with the methods and
practices regularly adopted and applied by BellSouth to its own operations
during the term of this Agreement, including such revisions as may be
made from time to time by BellSouth.

Diamond shall furnish all relevant information required by BellSouth for
the provision of RAO Hosling, CATS and NICS.
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Applicable compensation amounts will be billed by BellSouth to Diamond
on a monthly basis in arrears. Amounts due from one Party to the other
(excluding adjustments) are payable within thirty (30) days of receipt of
the billing statement.

Diamond must have its own unique RAO code. Requests for
establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from Diamond to the
BellSouth RAO Hosting coordinator at least eight (8) weeks prior to the
proposed effective date. The proposed effective date will be mutually
agreed upon between the Parties with consideration given to time
necessary for the completion of required BellCore functions. BeliSouth
will request the assignment of an RAO code from its connecting
contractor, currently BeliCore, on behalf of Diamond and will coordinate
all associated conversion activities.

BellSouth will receive messages from Diamond that are to be processed
by BellSouth, another LEC or CLEC in the BeliSouth region or a LEC
outside the BellSouth region.

BeliSouth will perform invoice sequence checking, standard EMI format
editing, and balancing of message data with the EMI trailer record counts
on all data received from Allegiance.

All data received from Diamond that is to be processed or billed by
another LEC or CLEC within the BellSouth region will be distributed to that
LEC or CLEC in accordance with the agreement(s) which may be in effect
between BellSouth and the involved LEC or CLEC.

All data received from Diamond that is to be placed on the CMDS
network for distribution outside the BellSouth region will be handled in
accordance with the agreement(s) which may be in effect between
BellSouth and its connecting contractor (currently BellCore).

BellSouth will recelve messages frorn the CMDS network that are
destined to be processed by Diamond and will forward them to Diamond
on a daily basis.

Transmission of message data between BellSouth and Diamond will be
via CONNECT:Direct. .

All messages and related data exchanged between BellSouth and
Diamond will be formatted in accordance with accepted industry
standards for EMI formatted records and packed between appropriate
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EMI header and trailer records, also in accordance with accepted industry
standards.

Diamond will ensure that the recorded message detail necessary lo
recreate files provided to BellSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the related
message dates.

Should it become necessary for Diamond to send data to BellSouth more
than sixty (60) days past the message date(s), Diamond will notify
BellSouth in advance of the transmission of the data. If there will be
impacts outside the BeliSouth region, BellSouth will work with its
connecting contractor and Diamond to notify all affected Parties.

In the event that data to be exchanged between the two Parties should
become lost or destroyed, both Parties will work together to determine the
source of the problem. Once the cause of the problem has beer:  jointly
determined and the responsible Party (BellSouth or Alleglance) identified
and agreed to, the company responsible for creating the data (BellSouth
or Allegiance) will make every effort to have the affected data restored
and retransmitied. If the data cannot be retrieved, the responsible Party
will be liable to the other Party for any resulting lost revenue. Lost
revenue may be a combination of revenues that could not be billed to the
end users and associated access revenues. Both Parties will work
together to estimate the revenue amount based upon historical data
through a method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible Party to the other Party within three (3)
calendar months of the date of problem resolution, or as mutually agreed
upon by the Parties.

Should an error be detected by the EMI format edits performed by
BellSouth on data received from Allegiance, the entire pack containing the
affected data will not be processed by BellSouth. BellSouth will notify
Diamond of the error condition. Diamond will correct the error{s) and will
resend the entire pack ‘o BeliSouth for processing. In the event that an
out-of-sequence condition occurs on subsequent packs, Diamond will
resend these packs to BellSouth after the pack containing the arror has
been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide
Diamond with associated intercompany settlements reports (CATS and
NICS) as appropriate.
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In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set cut in
this agreement.

RAQ Compensation

Rates for message distribution service provided by BellSouth for Diamond
are as set forth in Attachment 11 of this Agreement.

Rates for data transmission associated with message Aistribution service
are as set forth in Attachment 11 of this Agreement.

Data circuits (private line or dial-up) will be required between BellSouth
and Diamond for the purpose of data transmission. Where a dedicated
line is required, Diamond will be responsible for ordering the circui,
overseeing its installation and coordinating the installation with BellSouth.
Diamond will also be responsible for any charges associated with this
line. Equipment required on the BellSouth end to attach the line to the
mainframe computer and to transmit successfully ongoing wili be
negotiated on a case by case basis. Where a dial-up facility is required,
dial circuits will be installed in the BellSouth data center by BellSouth and
the associated charges assessed to Allegi_nce. Additionally, all message
toll charges associated with the use of the dial circuit by Diamond will be
the responsibility of Allegiance. Associated equipment on the BellSouth
end, including a modem, will be negotiated on a case by case basis
between the Parties.

All equipment, including modems and software, that is required on the
Diamond end for the purpose of data transmission will be the
responsibility of Allegiance.

Intercompany Settlements Messages

This Section addresses the settlement of revenues associated with traffic
originated from or billed by Diamond as a facilities based provider of local
exchange telecommunications services outside the BellSouth region.

Only traffic that originates in one Bell operating territory and bills in
another Bell operating territory is included. Traffic that originates and bills
within the same Bell operating territory will be settled on a local basis
between Diamond and the involved company{ies), unless that company
is participating in NICS.

Both traffic that originates outside the BellSouth region by Diamond and

is billed within the BellSouth region, and traffic that originates within the
BellSouth region and Is billed outside the BeliSouth region by Allegiance,
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is covered by this Agreement (CATS). Also covered is traffic that either is
originated by or billed by Allegiance, involves a company other than
Allegiance, qualifies for inclusion in the CATS settlement, and is not
originated or billed within the BeliSouth region. (NICS).

Once Diamond is operating within the BellSouth territory, revenues
associated with calls originated and billed within the BellSouth region will
be settied via BellCore's, its successor or assign, NICS system.

BellSouth will receive the monthly NICS reports from BeliCore, its
successor or assign, on behalf of Allegiance. BellSouth will distribute
coples of these reports to Diamend on a monthly basis.

BellSouth will receive the monthly Credit Card and Third Number
Settlement System (CATS) reports from BellCore, its successor or assign,
on behalf of Allegiance. BellSouth will distribute copies of these reports to
Diamond on a monthly basis.

BellSouth will collect the revenue eamed by Diamond from the Bell
operating company in whose territory the messages are billed (CATS),
less a per message billing and collection fee of five cents ($0.05), on
behalf of Allegiance. BellSouth will remit the revenue billed by Diamond
to the Bell operating company in whose territory the messages originated,
less a per message billing and collection fee of five cents ($0.05), on
behalf on Allegiance. These two amounts will be netted together by
BellSouth and the resulting charge or credit issued to Diamond via a
monthly Carrier Access Billing System (CABS) miscellaneous bill.
BellSouth will collect the revenue earned by Diamond within the
BellSouth territory from another CLEC also within the BeliSouth territory
(NICS) where the messages are billed, less a per message billing and
collection fee of five cents ($0.05), on behalf of Allegiance. BellSouth will
remit the revenue billed by Diamond within the BellSouth region to the
CLEC also within the BellSouth region, where the messages originated,
less a per message billing and collection fee of five cents ($0.05). These
two amounts will be netted together by BellSouth and the resulting charge
or credit issued to Diamond via a monthly Carrier Access Billing System
(CABS) miscellaneous bill,

BeliSouth and Diamond agree that monthly netted amounts of less than
fity dollars ($50.00) will not be settied.

Optional Daily Usage File

5/15/98
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Upon written request from Allegiance, BeliSouth will provide the Optional
Daily Usage File (ODUF) service to Diamond pursuant to the terms and
conditions sel forth in this section.

The Diamond shall furnish all relevant information required by BellSouth
for the provision of the Optional Daily Usage File.

The Optional Daily Usage Feed will contain billable messages that were
carried over the BellSouth Network and processed in the BellSouth Billing
System, but billed to a Diamond customer.

Charges for delivery of the Optional Daily Usage File will appear on the
Allegiances’ monthly bills. The charges are as set forth in Attachment 11
of this Agreement.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Alliance for
Telecommunications Industry Solutions (ATIS) EMI record format.
Messages that error in the billing system of the Diamond will be the
responsibility of the Allegiance. If, however, the Diamond should
encounter significant volumes of errored messages that prevent
processing by the Diamond within its systems, BellSouth will work with

the Diamond to determine the source of the errors and the appropriate
resolution.

The following specifications shall apply to the Optional Daily Usage Feed.
USAGE TO BE TRANSMITTED

The following messages recorded by BellSouth will be transmitted to the
Allegiance:

- message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.)

- measured billable Local

- Directory Assistance messages
- intraLATA Toll

- WATS & 800 Service

-N11

5/15/98
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Rated Incollects (originated in BellSouth and from other companies) can
also be on Optional Daily Usage File. Rated Incollects will be
intermingled with BellSouth recorded rated and unrated usage. Rated
Incollects will not be packed separately.

BellSouth will perform duplicate record checks on records processed to
Optional Daily Usage File. Any duplicate messages detected will be
deleted and not sent to Allegiance.

In the event that Diamond detects a duplicate on Optional Daily Usage
File they receive from BellSouth, Diamond will drop the duplicate
message (Diamond will not return the duplicate to BellSouth).

PHYSICAL FILE CHARACTERISTICS

The Optional Daily Usage File will be distributed to Diamond via an
agreed medium with CONNECT:Direct being the preferred transport
method. The Daily Usage Feed will be a variable block format (2476)
with an LRECL of 2472. The data on the Daily Usage Feed will be in a
non-compacted EMI format (175 byte format plus modules). It will be
created on a daily basis (Monday through Friday except holidays). Details
such as dataset name and delivery schedule will be addressed during
negotiations of the distribution medium. There will be one dataset per
workday.

Data circuits (private line or dial-up) may be required between BellSouth
and Diamond for the purpose of data transmission. Where a dedicated
line is required, Diamond will be responsible for ordering the circuit,
overseeing its installation and coordinaling the installation with BellSouth.
Diamond will also be responsible for any charges associated with this
line, Equipment required on the BellSouth end to attach the .ne to the
mainframe computer and to transmit successfully ongoing will be
negotiated on a case by case basis. Where a dial-up facility is required,
dial circuits will be installed in the BellSouth data center by BeliSouth and
the associated charges assessed to Allegiance. Additionally, all message
toll charges assoclated with the use of the dial circuit by Diamond will be
the responsibility of Allegiance. Associated equipment on the BellSouth
end, including a modem, will be negotiated on a case by case basis
between the parties. All equipment, including modems and software, that
is required on Diamond end for the purpose of data transmissicn will be
the responsibility of Allegiance.

5/15/98
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PACKING SPECIFICATIONS

A pack will contain a minimum of one message record or a maximum of
80,999 message records plus a pack header record and a pack trailer
record. One transmission can contain @ maximum of 99 packs and a
minimum of one pack.

The OCN, From RAQ, and Invoice Number will control the invoice
sequencing. The MNrom RAO will be used to identify lo Diamond which
BellSouth RAO thal is sending the message. BeiiSouth and Diamond will
use the invoice sequencing to control data exchange. BellSouth will be
notified of sequence failures identified by Diamond and resend the data

as appropriate,
The data will be packed using ATIS EMI records.
PACK REJECTION

Diamond will notify BeliSouth within one business day of rejected packs
(via the mutually agreed medium). Packs could be rejected because of
pack sequencing discrepancies or a critical edit failure on the Pack
Header or Pack Trailer records (i.e. out-of-balance condition on grand
totals, invalid data populated). Standard ATIE EMI Error Codes will be
used, Diamond will not be required to retumn the actual rejected data to
BellSouth. Rejected packs will be corrected and retransmitted to
Diamond by BellSouth.

CONTROL DATA

Diamond will send one cenfirmation record per pack that is received from
BellSouth. This confirmation record will indicate Diamond received the
pack and the acceptance or rejection of the pack. Pack Status Code(s)
will be populated using standard ATIS EMI error codes for packs that
were rejected by Diamond for reasons stated in the above section.

TESTING

5.6.6.1 Upon request from Allegiance, BellSouth shall send tesl files to Diamond for
the Optional Daily Usage File. The parties agree to review and discuss the file's
content and/or format. For testing of usage results, BellSouth shall request that
Diamond set up a production (LIVE) file. The live test may consist of Allagiance's
employees making test calls for the types of services Diamond requests on the
Optional Daily Usage File. These test calls are logged by Alleglance, and the logs
are provided to BellSouth. These logs will be used to verify the files. Testing will be
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completed within 30 calendar days from the date on which the initial test file was
sent.

11

21

2.2

2.3

24

3.1

3.2

4.1

Access Daily Usage File

SCOPE OF AGREEMENT

This agreement shall apply to the service of the Access Daily Usage File (ADUF)
as provided by BellSouth to Allegiance. The specifications, terms and conditions
for the provisions of this service are outlined in Exhibit A of this Agreement.
DEFINITIONS

Compensation is the amount of money due from Diamond to BellSouth for
services provided under this Agreement.

Access Daily Usage File (ADUF) is the compilation of interstate access
messages associated with an unbundied port in standard Exchange Message
Interface (EMI) format exchanged from BellSouth to Allegiance.

Exchange Message Interface is the nationally administered standard format for
the exchange of data within the telecommunications industry.

Message Distribution is routing determination and subsequent delivery of
message data from one company to another.

RESPONSIBILITIES OF THE PARTIES

ADUF service provided to Diamond by BellSouth will be in accordance with the
methods and practices regularly adopted and applied by BellSouth to its own
operations during the term of this agreement, including such revisions as may be
made from time to time by BellSouth.

Diamond shall furnish in a timely manner all relevant information required by
BellSouth for the provision of the ADUF.

COMPENSATION ARRANGEMENTS

Applicable compensation amounts will be billed by BeliSouth to Diamond on a
monthly basis in arrears. Amounts due from Diamond to BellSouth (excluding

5/15/98
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adjustments) are payable within 30 days of the date of the billing statement.
Rates for ADUF are as set forth in Attachment 11,

ASSOCIATED EXHIBIT
Listed below is the exhibit associated with this Agreement, incorporated herein
by this reference.

Exhibit A Access Daily Usage File (ADUF)

From time to time by written agreement of the parties, new exhibits may be
substituted for the attached Exhibit A, superseding and canceling the Exhibit(s)
then in effect.

5/15/98
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Exhibit A Access Daily Usage File

SCOPE OF EXHIBIT

Upon request from Allegiance, BeliSouth will provide the Access Daily Usage
File service to Diamond pursuant to the rates, terms and conditions set forth in
this exhibit.

GENERAL INFORMATION

Diamond shall furnish all relevant information required by BellSouth for the
provision of the Access Daily Usage File.

The Access Daily Usage File will contain access records associated with an
unbundied port that Diamond has purchased from BellSouth. Charges for the
Access Dalily Usage File will be as follows:

$0.004 per message - Message Distribution
$0.001 per message - Data Transmission (CONNECT:Direct)
$54.95 per magnetic tape

Charges for delivery of the Access Daily Usage Feed will appear on Allegiance's
monthly bills.

All messages provided with the Access Daily Usage File will be in the standard
Belicore EMI record format.

Messages that error in the billing system of Diamond will be the

responsibility of Allegiance. If, however, Diamond should encounter significant
volumes of errored messages that prevent processing by Diamond within its
systems, BellSouth will work with Diamond to determine the source of the errors
and the appropriate resolution.

Usage To Be Transmitted
The following messages recorded by BellSouth will be transmitted to Allegiance:
- Interstate azcess records associated with an unbundled port
- Unstulannlnad Jurisdiction access records associated with an unbundled
po

5/15/98
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BellSouth will perform duplicate record checks on records processed o the
Access Daily Usage File. Any duplicate messages detected will be dropped and
not sent to Allegiance.

In the event that Diamond detects a duplicate on the Access Daily Usage File
they receive from BellSouth, Diamond will drop the duplicate message (CLEC
will not retumn the duplicate to 3ellSouth).

File Characteristics and Transmission Method

The Access Dally Usage Feed will be distributed to Diamond via an agreed
upon medium with CONNECTDirect being the preferred transport method. The
Access Daily Usage Feed will be a fixed block format (2476) with an LRECL of
2472. The data on the Access Daily Usage Feed will be in a non-compacted
EMI format (210 byte format plus modules). It will be created on a daily basis
(Monday through Friday except holidays). Details such as dalaset name and
delivery schedule will be addressed during negotiations of the distribution
medium. There will be one dataset per workday.

Data circuits (private line or dial-up) may be required between BellSouth and
Diamond for the purpose of data transmission. Where a dedicated line is
required, Diamond will be responsible for ordering the circuit, overseeing its
installation and coordinating the installation with BellSouth. Diamond will also be
responsible for any charges assoclated with this line. Equipment required on the
BellSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center by
BellSouth and the associatled charges assessed to Allegiance. Additionally, all
message toll charges associated with the use of the dial circuit by Diamond will
be the responsibility of Allegiance. Associated equipment on the BellSouth end,
including a modem, will be negotiated on a case by case basis between the
parties. All equipment, including modems and software, that is required on
Diamond end for the purpose of data transmission will be the responsibility of
Allegiance.

5. Packing Specifications

5.1

A pack will contain a miaimum of one message record or a maximum of 99,999
message records plus & pack header record and a pack trailer record. One
transmission can contaln a maximum of 99 packs and a minimum of one pack.
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The OCN, From RAO, and Invoice Number will control the invoice sequencing.
The From RAQO will be used to identify to Diamond which BellSouth RAQ that is
sending the message. BellSouth and Diamond will use the invoice sequencing
to control data exchange. BellSouth will be notified of sequence failures
identified by Diamond and resend the data as appropriate.

The data will be packed using Belicore EMI records.

Diamond will notify BellSouth within one business day of rejected packs (via the
mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records
(i.e. out-of-balance condition on grand totals, invalid data populated). Diamond
will not be required to return the actual rejected data to BeliSouth. Rejected
packs will be corrected and/or retransmitied to Diamond by BellSouth.

Diamond will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate Diamond received the pack and
the acceptance or rejection of the pack. Pack status Code(s) will be populated
using standard Belicore EMI codes for packs that were rejected by Diamond for
reasons stated in the abova section.

52

6. Pack Rejection
6.1

7. Control Data
8. TESTING

8.1

Upon request from Allegiance, BellSouth shall send test file(s) to Diamond for
the Access Daily Usage File. The parties agree to review and discuss the file's
content or format.

5/15/98
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth agrees to provide Diamond, pursuant to 47 US C §224, as
amended by the Act, nondiscriminatory access to any pole, duct,
conduit, or right-of-way owned or controlled by BellSouth pursuant to
lerms and conditions that are subsequently negotiated with
BellSouth's Competitive Structure Provisioning Center.

&/15/98
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BONA FIDE REQUEST/NEW BUSINESS REQUEST PROCESS

Bona Fide Request/New Business Requesis are 1o be used when Diamond
makes a request of BellSouth to provide a new or modified network element,
Interconnection option, or other service option pursuanl lo the
Telecommunications Act of 1896, or lo provide a new or cusiom capability or
funciion to meet Diamond 's business needs, referred (0 as a Business
Opporunity Request (BCR). The BFR prozess is intended to facilitale the two
way exchange of information between the requesting Party and BellSouth,
necessary for accurale processing of requests in a consistent and timely fashion.

A Bona Fide Request/New Business Request shall be submitted In writing by
Diamond and shall specifically idenlify the required service date, lechnical
requirements, space requirements and/or such specifications that ciearty define
the request such that BeliSouth has sufficient information to analyze and prepare
a response. Such a request also shall include a Diamond s designation of the
request as being (i) pursuant to the Telecommunications Act of 1986 or (i)
pursuant o the needs of the business. The request shall be sent 1o Diamond 's
Account Execulive.

SN5/me
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PRE-ORDERING (PO)

Function:

Average Response Interval for Pre-Ordering Information & 0SS Interface
A

Measurement
Overview:

Mmtunhlmnr-ubluhiummmm:pmmmﬂm
such basic facts as availabiliry of desired features, likely service delivery inienvals, the
telephone number 1o be assigned, the current products and features the customer has,
and the validity of the sireet address. Typically, this type of information is gathered
rmnmpmiuﬂﬁhuﬂkﬂumwrwmwwhmmukﬂwm
with the customer service agent. Pre-ordering activities are the first contact that a
customer may have with a CLEC. This measure is designed to monitor ilie time
required for CLECs 1o obtain the pre-ordering information necessary to establish and
modify service. Comparison 1o BST results allow conclusions as to whether an equal
opportusity exists for the CLEC 1o deliver a comparable customer experience
(compared to BST) when a retail customer calls the CLEC with a service inquiry

Measurcment

Mecthodology:

L Amlupmlﬂmﬂ-zlﬂ}urymnmlmpmuq
Submission Date & Time) | / (Number of Querics Submitied in Reporting Period)

The response interval for each pre-ordering query is determined by computing the
clapsed time from BST receipt of a query from the CLEC, whether of not syniactically
correct. to the time BST returns the requesied data to the CLEC. Elapsed time is
accumulated for each major query 1ype, consistent with the specified reporting
dimension, and then divided by the associated total number of quenes receinved by BST

during the reporling period.

Ohjective;

Average response time per transaction for a query for appointment scheduling, service
& feature availability, address verification. request for Telephone Numbers (TNs), and
Customer Service Records (CSRs). The query interval stans with the request message
leaving the CLEC and ends with the response message arriving at the CLEC

2. OS5S Interface Availability = (Actusl Availability) / (Scheduled Availability) X
100

Objective:

Percent of times OSS interface is agtually available compared 1o gcheduled availabiliry
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Reporting Dimensions:

Excluded Situations:

= Not carrier specific,

s Not product/service specific.

* None

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

*  Repont Month *  Repori Month
«  Query Type (per reporting dimension) s  Query Type (per reporing dimension)
* Response interval *  Response interval
¢ Regional Scope  __Regional Scope
RNS Response Times
System <23 Sec. > 6 Sec. Avg Sec ¥ of Calls
RSAG
by TN % X X X
- bv ADDR X % X %
ATLAS X X X X
DSAP X X X %
CSR X X X X
PSIMS/COFFI x X % b
LENS Response Times
| System <2.3 Sec > 6 Sec. Avg Sec ¥ of Calls
RSAG
by TN x X X X
- v ADDR X x X b
ATLAS X X x x
D5AP X X X X
CSR X X X X
PSIMS/COFFI X X X X
EC-LITE Response Times
Svsiem <23 Sec > 6 Sec. Avg Sec # of Calls
RSAG
by TN X X X X
- by ADDR X X X x
ATLAS X X X X
DSAP X 8 X X
CSR X % X X
P51k S/COFF] X % % X

LR
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055 Interface Availability

Application %% Availability CLEC & Availabality BST
LENS X e

LEO A %

LESOG N "

EDI N X

CLEC TAFI b *

PSIMS X X

HAL .1 b
BOCRIS X N
ATLAS/COFFI A X
RSAG/DSAP A *

LMOS HOST A X

SOCS (update) * N
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Functinn:

Ordering

Measurement
Overview:

When a customer calls their service provider, they expect to get information promptly
regarding the progress on their osder(s). Likewise, when changes must be made, such
as 1o the expecied delivery daic, cusiomers expect that they will be immediately
notified so that they may modify their own plans. The order status measurements
monitor, when compared to BST result, that the CLEC has timely access 1o order
progress inforiation so that the cusiomer may be updated or notified when changes
and rescheduling are necessary, Funthermaore, the =% jeopardies returned™ incasure for
the CLEC, when reporied in comparison io BST result, will gauge whether initial
commitments to the CLEC for order processing are as reliable as the commitments
BST makes for its own operations.

Measurement
Methodalogy:

1. Firm Order Confirmation Timeliness = ¥ | (Date and Time of Firm Order
Confirmation) - (Date and Time of Service Request Acknowledgment) | / (Number
of Service Requests Conlirmed in Reporting Period)

Ohjective: [nignval for Retum ofa Finn Order Confirmation (FOC Intcrval) is the
average response time from receipt of valid service order request to distnibution of
order confirmation.

Methodology:
s Non-Mechanized Results are based on a 100% sample
+ Mechanized Results are based on actual data for all orders from the 0SS

2. Reject Interval = T | (Date and Time of Service Request Rejection) - (Date and
Time of Service Request Acknowledgment) | / (Number of Service Requests
Rejected in Reporting Period)

Objective: Reigct Intenval is the average reject hine lrom receipt of senvice order
request 1o distribution of rejection

Methodology:
+  Non-Mechanized Results are based on a 100% sample
s  Mechanized Resulis are based on actual data for all orders from the OS5

3, Percent Rejected Service Requests = £ (Total Number of Rejected Service
Requests) / (Total Number of Service Reguests Received) X 100,

Objective: Percent Reiccted Service Requests is the percent of total orders received
rejecied due Lo error or omissions.

Methodology:
¢  Manual tracking for non fow-through service requests
*  Mechanized tracking for flow-lhrough service renquests
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4. Percent Flow-through Scrvice Requests = T {Total of Service Requests that
Now-through to the BST 055) / (Total Number of Service Requests delivered 1o
BST 0SS) X 100,

Objective: Percent Flow-through Service Requests measures the percentage of orders

that wilize BSTs' OSS without manual (human) intervention

Methodology:
*  Mechanized tracking for Cow-through service requests

4. Total Service Request Cycle Time = ( ; Date & Time CLEC Scrvice Requests
placed in quene for complction) - (£ Date & Time CLEC Service Requests fint
reaches BST Interface) / Total Number of Service Requests

Objective: The average time it takes 1o process a CLEC service request, measured
from the first time the request reaches the BST interface 1o the order bein~ placed 1n
queue for completion. Comparsons can be made 1o equivalent BST cycle Limes 1o
assure the CLEC of processing parity. Service Request Cycle Time captures both reject
and commitment intervals

Methodology:
Mechanized tracking for Now-through orders

6. Service Requests submissions per request = L (Total Service Requests that Mow-
through to the BST 055) + (Total Rejects) / (Total Service Requests Received)

Objective: Measures the average number of tunes the same service request is
resubmitied due to changes and/or updates

Methodology:
Mechanized iracking for Now-through service requests

7. Speed of Answer in Ordering Center =  (Total time in seconds to reach LCSC)
/ (Total # of Calls) in Reporting Period.

Objective: Mecasures the average tine to reach a BST representative. This can be an
important measure of adequacy in a manual environment of even in a mechanized
environment where CLEC senvice representatives have a need 1o speak with their BST

peers.

Methodology:
Mechanized tracking through LCSC Awomanc Call Disinbuter

P
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Reporting Dimensions: Excluded Situations:
» Sec Appendix A, ltem | »  Fiurm Order Confinmation Interval - Invalid
s Sece Appendix A, item 4 Senvice Requests

*  Rejection Interval

* Percent Rejected Service Requests - None

*  Percent Flow-through Service Requests -
Rejecied Service Requests

*  Service Requests canceled by the CLEC

»  Service Request Activitics of BSTassocuated
with internal or administrative use of local
services

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

»  Report Monih s  Repon Maonth

= lnterval for FOC « Interval for FOC

e Reject Interval «  Reject Interval

¢ Total number of LSRs = Total number of LSRs

* Tolal number of Errors s  Total number of Errors

o  Adjusied Error Volume e Adjusted Error Volume

= Total number of flow through service requests | = Total number of Now through service requests

+  Adjusted number of flow through senvice = Adjusicd number of Now through senvice
requests requests

s Geographic Scope s Geographic Scope

Firm Order Conflirmation Timecliness

Mecharized I Non-Mechanzed | Mechanged | MonMechanged |
Sei0aeyy | -2 gelp el iy . el oy “0gety | -=\0gwiy | -0cely } s=00cefy |
Trarnn x
LINE | | x x x
LE [Spepcumn ) K ] | x
|Frume  Hpmaerce K ] X X
Frase - Bosrwss r L 2 i
Srnae - pecan X i H E
[SE - Loope wi NP ! L B
Reject Timelineas
Mecharized I Non-schanized | Mechanged | Won-Mechanged
NeiDgenn ) cJods | -edcaty | <3 red g 0oy | ceiQo | -POpees L -e3D ey
1rres X
USE X '] F E
SNE (g x X ] ]
Fpwsoe  Hesoence x ] ] ]
Fe-sw  Buostes n ' i X
Harnaew - Somca L L} i L
LS Loos A NP A L A
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Percent Rejected Semvice Requesia
m_w__mnpu_wu_
‘l—‘m !:. m ﬂﬂ -ﬂ“ 13‘ 'tu“ #ﬂu w i b
T rures x
UNE X X E x
UNE [Specai) X i x 1
Heae  Frasecs ! X X [
Hrae - Dot X '] X
Henie - Gomcan L 5 X X
WA Loope =A NP L] 2 L 2
Percent Flow-Through Service Requests
m_w__m_mmu_
5-'Ogevy | 5oy 1] o vl Oy \0pey | ==30guis | <10ghy J -=))cety |
T s X
UNE X X 1 '
UME [ E X X X
Heuew  Sewtence x X L L]
Fewe  Dusreus n K i L}
Hewsie - Specain b | b | x
UNE - Loops A NP X X X X
Service Request Cyele Time
Mechanized | Mon-Mechanized | Mon-Mechanided |
Be0deen | cdcety ] seSchly | =loes | sedoen 1 cl0cxs | reiQcwp | siQois | sel)oay
T irunes =
UNE X X X X
UNE [Bpecs) X X X n
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Speed of Answer in Ordering Center
Ave. Angwer lime (Sec.) / month Ave. Answer Lime (Sec ) [ year
LCSC X X
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PROVISIONING

Function: Order Completion Intervals

Measurement | The “average completion interval™ measure monitors the time required by BST 10

Overview: deliver integraied nnd operable service components requesied by the CLEC, regardless
af whether resale services or unbundled network elements are employved. When the
service delivery interval of BST is measured for comparable services, then conclusions
can be drawn regarding whether or not CLECs have a reasonable opporiumity to
coinpete for customers. The “order completion interval distnbution™ ineasure imonitors
the reliability of BST commitments with respect 1o comiminted due dares 1o assure that
CLECs can reliably quole expected duc dates to their retail customer  [n addition,
when monitored over time, the “average completion interval” and “percent completed
on time” may prove useful in detecting developing capacity issues

Measurement | 1. Average Completion Interval = T | (Completion Date & Time) - (Order

Methodology: | Submission Date & Time) | / (Count of Orders Completed in Reporting Period)

2 Order Completion Interval Distribution = T (Service Orders Completed in *X™
davs) / (Total Service Orders Completed in Reporting Period) X 100

The actual completion interval 15 determined for cach erder processed dunng the
reporting period. The completion wierval is the elapsed time from B5T receipt of a
syniactically correct order from the CLEC 1o BST s return of a valid completion
notification to the CLEC. Elapsed time for each order is accumulated for each
reporting dimension. The accumulated time for each reponting dimension is then
divided by the associated total number of orders compleied within the reporing pene

The distribution of compleied orders is detennined by first counting. for each specified
reporting dimension, both the tatal numbers of orders completed within the reporting
inierval and the number of orders completed by the commitied due date (as specified on
the initial FOC returned 10 the CLEC) For each reporting dimension, the resulting
count of orders completed for each specified lime period following the commiited duc
date is divided by the total munber of orders completed with the resulting fraction

expressed as a percentage

Objective: Average lime [rom receipt of (confinmed) service request 1o actual order
completion date. Excluodes orders where customer requested dates are beyond offered
imterval.

Methodology:
» Mechanized mictric from ordering sysicin
s [l mechanical not available, a (BST & CLEC) stanisuically validated sample should

be used.
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|_Reporting Dimensions: Excluiled Situations:

* Sec Appendix A, item 2 »  Orders where customer requested dales arc
See A A, item 4 beyond offered interval

Inn Retained Relating to CLEC Experience: | Dats Retained Relating 1o BST Performance:
Report Month . H::pnn Month

* CLEC Order Number = Average Order Completion Interval

*  Order Submission Date »  Order Completion by Inierval

»  Order Submission Time s Service Type

s  Order Completion Date +  Acivity Type

»  Order Completion Time »  Geographic Scope

s Service Type

= Activity Type

s __ Geographic Scope

Order Complction Interval Distribution Average Completion
Interval
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Order Completion Interval Distribution Aserage Completion
Interval
Bacalael 1 | 2 ] 3 5 | Trn._lan.mmﬂ
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Page 15
: PROVISIONING
Function: Held Orders
Measurement | When delays occur in completing CLEC orders, the average pertod that CLEC orders
Overview: are held for BST reasone. pending a delayed completion, should be no worse for the
CLEC when compared 1o BST orders
Measurement | 1. Mean Held Order Interval = ¥ (Reporting Period Close Date - Committed
Methodology: Order Due Date) / (Number of Orders Pending and Past The Commitied Due

Daic) for all orders pending and past the committed due date.

This metric is compuled at (he close of each repon period. The held order interval is
established by first identifying all orders, al the close of the reporting interval, that both
have not been reporied as “completed™ via a valid completion notice and have passed
the currently “commitied completion date™ for the order. For each such order the
mumnber of calendar days between the commitied completion date and the close of the
reporting period is established and represents the held order intenval for that particular
order. The held order imerval is accumulaled by the standard groupings in Appendix
A, ltem 2, and the reason for the order being held, il identified The 10tal number of
days nccumulated in n category is then divided by the number of held orders withun the
same calegory 1o produce the mean held order inerval

(¥ of Orders Held for 2 %0 days) / (Total # of Orders Pending But Not Completed)
X 100,

(¥ of Orders Held for 2 15 days) / (Total ¥ of Orders Pending But Not Complcted)
X 100,

This “percentage orders held™ measure is complementary 1o the held order internl but
is designed 1o detect orders continuing in a “non-completed” state for an extended
period of time. Computation of this mectric ulilizes a subset of the data accumulated for
the =held order interval™ measure. All orders, for which the “held order interval”
equals or exceeds 90 or |5 days, are counted lor order type. The total puinber of
pending and past due orders for order type are counted {as was done for the held order
interval) and divided into the count of orders licld past %0 or 15 days

Objective: Average time o detect orders continuing in a "non-complete™ state lor
extended penod of time.
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Page 14
Reparting Dimensions: Excluded Situations:
» Sec Appendix A, item «  Any order canceled by the CLEC will be
See Appendix A, itein 4 excluded from this mcasurement

Orders held for CLEC end user reasons
Orders held for BST end user reasous

Order Activities of BST associated with
internal or administratinve use of local services

Data Retained Relating to CLEC Expericnce:

Data Retained Relating ta BST Performance:

*  Report Month » Repon Month
» CLEC Order Number s  Average Held Order Interval
¢  Order Submission Daic + Standard Error for the Average Held Order
« Committed Due Date Imerval
» Service Type = Scrvice Type
* Hold Reason + Hold Reason
»__Geographic Scope s __Goopraphic Scope
Mean Held Order Interval
Mg-Dagaich Dmpatch | No-Capals

BelOdees | <Jcats | -eScey | Jcwy | ceSomy | cl0gas | celDghn | <i0oay | -eifgsy |
Tirurs
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o 15 days i
s
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== 15 ceyn | ] ]
Hrusie - Busness
»# B0 days i X a
e 1% Ay ] ] K
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w8 B0 By u B L L]
va 18 dayw | u K L]
UNE - Loops s WP
a0 dayn E E u ]
~a 1% gery I 2 n X
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Function:

Installatinn Timeliness, Quality & Accuracy

Mecasurement | The “percent missed installation appointments” measure monitors the reliabiliry of

Oherview: BST commitmenis with respect 1o comunitied due dates 10 assure that CLECs can
reliably quote expected due dates 1o their retall cusiomer. Percent Provisioning
Troubles within 30 days of Installation measures the quality of installation activitses
and Percent Order Accuracy measures the accuracy with wluch services ordered by the
CLECs were provided.

Measurement | 1. Percent Missed Installation Appointments = T (Number of Orders missed in

Mcthodology: | Reporting Period) / (Number of Orders Completed in Reporting Period) X 100

Percent Missed Lustallation Appointiments is the percentage of total orders processed
for which BST notifies the CLEC that the work will not be completed as commutied on
the original FOC. The measurcment result is derived by dividing the count on misscs
BST issucs 1o the CLEC by the count of FOCs returned by BST duning the identical
period .

Ohbjective: Percent of orders where completion’s are not done by due date on order
conflirmation. Misscs due 1o competing carrier or end user causes should be aggregaied
oul and indicaled

Methodology:
¢ Mechanized metric from ordering sysicin

2. % Provisioning Troubles within 30 days of Installation = T (All Troubles on
Services installed < 30 days in a calendar month) / (All Installations in same
calendar month) X 100

Objective: Measures the quality of completed orders

Methodology:
Mechanized metnc lrom ordenng sysicm

3. Percent Order Accuracy = ( T Orders Completed wio error) / ( [ Orders
Completed) X 100,

Objective: Measures the accuracy and compleieness of BST provisioning or
disconnecting senvice by comparing what was ordered and what was completed

Methodology:
s  Non-Mechanized Results are based on an audit of a stalistically valid sample
s  Mechanized Resulis are based on an andil of a statistically valid sample
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Reporing Dimensions: Excluded Situations:
+ See Appendix A, ilem 2 =  None
» See Appendix A, item 4
Data Retained Relating to CLEC Expericace: Data Retained Relating to BST Performance;
*  Repon Month * Repon Month
# CLEC Order Number +  BST Order Numbes
*  Order Submission Date #«  Order Submission Date
&  Order Submission Time +  Order Submission Time
*  Status Type =  Status Type
= Status Notice Dale =  Siatus Notice Dale
*  Status Notice Time s Siatus Notice Time
+  Standard Order Activity » Standard Order Activity
» __ Geographic Scope » _Geographic Scope
Percent Missed Appointments
Dnoatch ho-Duagaich Dapateh Mo-Dapatch
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MAINTEN REPAIR (MR)

Function; Trouble R Rate

Measurement | This measure can be used 1o establish that CLECs are not competitively disadvantaged,

Oveniew: compared o BST, as a result of expeniencing more frequent incidents of trouble

Measurement | 1. Customer Trouble Report Rate = {Count of Initial & Repeated Trouble

Methodology: | Reports In the Current Perlod) / (Number of Service Access Lines in Service at
End of the Report Period) X 100, Note: Local Interconmection Trunks are
reported only as total troubles. No meaningful count of lines in service exists.
The frequency of trouble metric is computed by accumulating the total number of
maintenance tickets logged by a CLEC (with BST) during the reporting period. The
resulting number of tickets is divided by the total number of “service access lincs™
existing for the CLEC at the end of the repon period.
Objective: Initinl customer direct of referred troubles reported within a calendar
monih where canse Is in the network (not customer premises equipiment, imside wire. or
carrier equipment) per 100 lines/circuils in service.
Methodology: Mechanized metnic trouble reporis and lines in service captured in
inainenance databasc(s)

in ulM: [lth“ Situations:
e See Appendix A, liem 3 ¢ Trouble tickeis canceled at the CLEC request
o See Appendix A, ltem 4 s  BST trouble reports associaled with
adininistealive service
s [nstances where the CLEC or BST customer
requests a ticket be “held open™ for monitoring |

Data I I to CLEC Experience: Data Retained Relating to BST Performance:

e Report Month «  Report Month

s CLEC Ticket Number s BST Ticket Number

o Ticket Submission Date s Ticket Submission Date

s Tickel Submission Thne s Ticket Submission Time

e  Ticket Completion Time s Ticket Completion Time

o Ticket Completion Date ¢ Ticker Completion Date

«  Service Type * Service Type

. WTN or CKTID (a unique identifier for s  WTN or CKTID {a unique identificr for

clements combined in a service configuration) elements combined in a service configuration)
o Disposition and Cause ¢  Disposition and Cause
» __ Geographic Scope e Geograpluc Scope
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Customer Trouble Report Rate

ALL | Dmspaich |No-Dmpatch N

Residarce | Busiress | A

| intetconnection Trunks. X
UNE X X
Aesaie x x x x
R > A

Note: Local Inferconnection Trunks are reported anly as total troubles. No meaningful count of lines
in service exigte
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MAINTENANCE & REPAIR (MR)

Function: Missed Repalr Appointments
Measurement | When this measure is collected for BST and CLEC and then compared, it can be used
Overview: to establish that CLECs are receiving equally reliable (as compared 1o BST operations)
estimates of the time required 1o compleic service repairs.
Measurcment | 2. Percentage of Missed Repair Appointments = (Count of Customer Troubles Not
Methodoiogy: Resolved by the Quoted Resolution Time and Daic) / (Tount of Customer Trouble
Tickets Closed) X 100,
Percent of trouble reports not cleared by date and time comimilted.  Appointment
imtervals vary with force availability in the POTS environment. Specials and Trunk
intervals are standard interval appointments of no greater than 24 hours
Objective: This mcasurement is designed 1o show panty between CLECs and BST in
the handling of rcpair appointments.
Muhdnla‘t: Mechanized meinc from mainicnance database(s) I
Reparting Dimenslons: Excluded Situations:

=  Scc Appendix A iiem 3
«  See Appendix A, ilem 4

+  Trouble lickets canceled at the CLEC request

+«  BST trouble repons associated with
administrative senvice

+ Instances where the CLEC or BST customer
requests a ticket be “held open” for monitonng |

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Performance:

Missed Repair Appointments

=  Report Month + Rcpon Month

e CLEC Ticket Number *  BST Ticket Number

e  Ticket Submission Date »  Ticket Submission Date

*  Ticket Submission Time ¢  Ticket Submission Time

« Ticket Completion Time ¢ Ticket Completion Tune

* Ticket Completion Dale *  Ticket Completion Daie

« Service Type = Service Type

«  WTN or CKTID (a unique idcntifier for ¢ WTNor CKTID (a umique identifier for
clements combined in a service confliguration) clements combined in a service configuration)

=  Disposition and Cause =  Disposition and Cause

s Geographic Scope ¢+ Geograpluc Scope

. ALL

Interconnection Trunks
UNE
Resdle

Note: There is no measurement for Interconnection Trunks or Specials. These are handled on a st
come, 15t serve basis. The appropriate measurement for these is average duration.
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MAINTENANCE & REPAIR (MR)

Function:

Quality of Repair & Time to Restore

Measurcment
Overview:

This measure. when collected for both the CLEC and BST and compared, .nonitors
that CLEC mainlenance requests are cleared comparably 1o BST imainlenance requests

T‘lﬂm
Methodology:

3, Out of Service > 24 Hours = (Total Repeat Troubles > 24 Hours) / (Total
Troubles) X 100

4. Percent Repeat Troubles within 30 Days = (Total Repeated Trouble Reports
within 30 Days) / (Total Troubles) X 100

&, Maintenance Average Duration = (Total Duration Time) / (Total Troubles)

For Owt of Service Troubles (no dial tone, cannot be called or cannwi call oul) the
percentage of troubles cleared in excess of 24 hours.

For Percent Repeat Trouble Repons within 30 Days: Trouble repons on the same
linefeircuil as a previous (rouble report within the last 3 calendar days as a percent of
toial troubles reporied.

For Average Duration. Awcrage time from receipt of a trouble until trouble 15 status
cleared

Ohjective: These measurements are used to demonstrate quality of manicnance and
repair.

Methadology: Mechanized metric [rom maintenance database(s)

Reporting Dimcnsions: Excluded Situniions:

» See Appendix A, item 3. *  Trouble tickets canceled at the CLEC request
s See Appendix A, ilem 4 ¢ BST trouble reports associated with

adminisirative service
# Insiances where ihe CLEC or BST custoiner
requests a ticket be “held open” for monitonng |

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
Repon Month
Total Tickes
CLEC Ticket Number *  Percentage of Customer Troubles Out of
Ticket Submission Daic Service > 24 Hours
Ticket Submission Time # Total and Percent Repeat Trouble Repons with
Ticket Completion Time 10 Days
Ticket Completion Date
Total Duration Tiyne
Service Type
WTN or CKTID (a unique identifier for
clements combined in » service configuration)
Disposition and Cause

*__Geographic Scope

* Repon Month
*  Total Troubles

Total Duration Time
Service Type
Disposition and Cause
Geograplhuc Scope

- 8 & @
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Out of Service more than 24 Hours
ALL Dispatch |No-Dispatch
inderconnacton Trunks
UNE x X
Fesale X X X X

Note: There ls no measurement jor Interconnection Trunks or Npecials. These are handled on a 1t
come, st serve basis. The appropriaie measurement for these is average duration

Repeat Trouhle within 3 davs of Installation (or New Senvice Fallure Rale - see nole below
ALL |Dmspatch |No-Dspatch | Dispalch No-Dispatch
Rysigerce | Dosvwss | Resderce | fuserees |
Interconnaction Trunks %
UNE x X
Retaln x x x X
|Aesale - Spocials A

Note: The appropriate measurement for both interconnection trunking ond Resale - Specials ix the “New
NService Failure Rate ™

Maintenance Average Duration

ALL | Dspaich |No-Dispatch | Dispalch No-Dispatch
Regigence | Busress | Resderce | Busewss
rterponreciion Trunks X
UNE X X
Resale x X x X
[Ressis - Specisls X
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MAINTENANCE & REPAIR (MR)

Functinn: Average Answer Time - Repair Centers

Measurement | »  This measure demonsirics an average response time for the CLEC agent
Overview: o contaci their BST ive

Measurement | 6. Average Answer Time for UNE Center, RRC & BRC = (Total time in seconds
Mecthodolopy: | faor UNE Center, RRC & BRC response) / (Total number of calls) by reporting

period

Objective: This measure suppons monitoring that BSTs handling of suppon center
calls from CLECS is af least in panity with suppon cenier calls by BST s retul
cusiomer,

from Repair Center Automatic Call Distnibulors

Met : Mechanized

Average Answer Time for Repair Cenler

Ave Answer time (Sec ) / month Ave Angwer Lime (Sec ) / vear
UNE Center X X
RRC X X
BRC X X
MAINTENANCE & REPAIR (MR)
Function: Legacy System Access Times
Measurement |«  This measure demonsirales an average response tlime from the BST Maintenance
Overview: System (TAFI) 1o access BST s Legacy Repair 0SS
Measurcment | I, Legacy System Access Times = Access Times in increments of S 4 secs., >4 & <
Methodology: | 6 secs, S 10 scex., > 10 secx., and > 30 secn, for CLEC TAFI and BST TAFI
Objective: This measure demonsirates panity between the CLECs and BST for O5S
response times for Maintenance and Repair
m-m;.: Mechanized report from O55s
Legacy Svstem Access Times
r.'-. riIr (i = I - ® M i
Tramactsmn M uns L. = Gy = ‘- T L o = o w T T =
i X mx N O T O O 3 O
DLETH n X X X N X S N N X X % X ] .\
| LR x| N x * N x E N X x 3 X x S X
NS X I X * X A X S A\ X[ X * X X X X
LM ® 1 X N X X » N ~ N N X X N X
LM X X N X X X X N X X X X X X
MARCH X X N N X X X X X X X X X X X
Frodeton X X X X X X X N X X X X X X X
SOCS X X X N X X X X X X X X X X
LNF X X X X X X X X X X N X X X X
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BILLING

Function: Invoice Accuracy & Timeliness

Measurement | The sccumcy of billing records (both usage and invoices) delivered by BST 1o the

Overview: CLEC st provide CLECs with the opportunity to deliver bills at least as accurate as
those delivered by BST. Producing and comparing this measurement result for both
the CLEC and BST allows a delermunation as 1o whether or nol panly exisis,

Measurement | 1. Invoice Accuracy = | (Number of Invoices Delivered in the Reporting Period

Mecthodology: | that Have Complete Information, Reflect Accurate Calculations and are Proper'y

Formatted) / (Total Number of Invoices lssued in the Reporting Period) | X 100

2, Mecan Time to Deliver Invoices = T | (Invoice Transmission Date) - (Date of
Scheduled Bill Cycle Close) | / (Count of Inveices Transmitted in Reporting
Period)

Imvoice Accuracy: The compleieness of content, accuracy of information and
conformance of formatting will be determined based upon the terms of the individual
CLEC interconnection agreements with BST

Mean Time to Deliver Iivoices: This measure caplures the elapsed number of days
between (he scheduled close of a Bill Cycle and BST's successful iransmission of the
associated invoice to the CLEC. For cach invoice, the calendar date of the scheduled
close of Bill Cycle is compared 1o the calendar dale that successful invoice
transmission to the CLEC completes. The number of calendar days clapsed between
scheduled Bill Cycle close and complction of invoice transmission will constitute the
elapsed delivery time. The clapsed delivery lime is accumulated for each invoice with
the resulting 1otal number of days accumulated being divided by the mumber of
complete invoices sent in the reporting period

Objective: Measures the percentage and mean time of billing records delivered o
CLEC in agreed upon format and with the complete agreed upon content (includes
time and malcrial and other non-recurring charges)

Mdbndnlg‘_v: To be determined
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Reporting Dimensions: Excluded Situations:
*  Wholesale Bill Invoices (TSR) »  Any invoices rejected due 1o furmalting or
+ Unbundled Element Invoices (UNE) conlenl crrors
Data Retained Relating to CLEC Expericnce: Data Retained Relating to BST Perfaormance:
s Repon Month
s [nvoice Type
¢  Mean Delivery Interval
s  Siandard Error of Delivery Inierval
*  Accumacy
Invoice Accuracy
Total Invoices Total lnvoices %% Accuracy

Delivered Delivered per EMR
CLEC N N | X
Mean Time to Deliver Involces

To Be Determined
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE (05, DA)

Function: Average Speed to Answer
Measurement | The speed of answer delivered 1o CLEC retail customers, when BST provides Operator
Overview: Services or Dirsctory Services on behall of the CLEC, must be substantially the same
as the speed of answer that BST delivers 1o its own retail customers for equivalent local
services.
Measurcment 1. Average Specd to Answer (DA) =
Methodology:
(¥ of Calls Answered Within 12 Seconds) / (Total DA Calls) X 100
1. Mecan Time to Amswer
3. Average Speed to Anwwer (05) =
(¥ of Calls Answered Within 2 and 10 Scconds) / (Total Q5 Calls) X 100
4. Mecan Time to Answer
Objective: Measures the percet and mean Lime a call s answered by an OS or DA
opernior in a predefined timelrame
Methoadology:
« Reponed in he aggregate
s Not Carnier Specilic
Reporting Dimensions: Excluded Situations:
* Opcrator Scrvices in Aggregate e Call abandoned by cusiomers prior 10 answer
+ Directory Assistance in Aggregate by the BST OS5 or DA operator
=  Processing Method (human versus machine
processes)
Data Retained Relating to CLEC Esperience: Data Retained Relating to BST Performance:
+ Month « Monih
= Call Type (OS or DA) = Call Type (05 or DA)
*  Mean Speed of Answer s  Mean Spoed of Answer
= Standard Error for Mean Speed of Answer »  Siandard Error for Mean Speed of Answer
Average Speed o Answer
Aserage hlezn Tome bu Ualls Answered s Calls Arswered
o Arwsr wrthin |7 seconds withun 10 seconds
Directory Assistance N A
Operator Services N X
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E911
Function: Timeliness and Accuracy
Businesy o In the interest of public safety, it is BellSouth’s goal to maustain [M0% accuracy in
Implications: the E911 database for both CLEC's customers and BST s retaul custoniers and 10
have zero errors in processing orders for EV1 | database updaies
o CLECs that purchase UNEs or prwide local service as a facility-hased provider
nre responsible for the accuracy of their data that is input in the E911 database
o Aspan of BSTs cffort to maintain 100% accuracy of the E911 database, data
verification parameters and requirements for all companics that submit E911
inputs will be reviewed and modified accordingly 1o ensure the highest integrity
*  These measurcments were developed 10 ensure parity between the processing and
accuracy of E911 database orders for both the CLECs customers and BST's retail
cusiomers.
Measurement i. E911 Timeliness = § (Number of Orders missed in Reporting Period) /
Mecthodology: | (Number of Orders Confirmed In Reporting Period) X 100
Ojective: Measures the percentage of missed due dates of 911 database updaies
Methodology:
Mechanized metnic from ordering sysicm
2. E911 Accuracy = T [Total number of SOIRs with errors gencrated from Daily
TN activity (based on the E911 Local Exchange Carrier Guide for Facility-Based
Providers) | / (Total number of SOIR orders for E911 updates) X 100
Objective: Measures ihe percentage ol accurate 911 database updates
Methodology:
Mechanized metric from ordering svsiem
R ng Dimensions: Excluded Situations:
¢ CLECs in Aggregaie *  Any order canceled by the CLEC will be
« BST in Aggregale excluded from this measurement
« See Appendix A, item 4 o  Order Activities of BST associated with
inlernal or administrative use of local services
Data Retained Relating to CLEC Expericnce: Data Retained Relsting 1o BST Performance:
* Report Month *  Report Month
s CLEC Order Number s  Error Type
*  Order Submission Date o Average number of error
+  Order Submission Time +  Standard Order Activity
«  Error Type *  Geographic Scope
+ Error Notice Date
#  Error Notice Time
»  Standard Order Activity
. Gm‘rlphi: Scope
E911 Timeliness and Accuracy
CLEC BST
% E911 Orders Missed X :
% E911 Accuraie Orders X X
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TI'I.IIHI‘ {T)
Function: Interconnection Trunking Performance
Measurement | In order lo insure quality service to the CLECs as well as protecting the integrity of the
Overview: BST network, BST collects traflic performance data on the trunk groups
imterconnecied with the CLECs as well as all other trunk groups in ihe BST network
Measurement I. CLEC Trunk Group Service Report - Contains the senvice performance results of
Methodology: | final trunk groups between the CLEC switch and a BST tandem or end oflice
1. BeliSouth CTTG Blocking Report » Contains the tnink blocking results of final
trunk groups between the BST end office and BST access tandem
3. Local Network Trunk Group Service Report - Contains the senvice performance
results of final trunk groups in the BST local service tier of the network
4, BellSouth Local Network Blocking Report - Contains the irunk blocking resulis
of final trunk groups in the BST local senvice tier of the network
Methodalogy: The data arc processed weckly through a mechanized sysiem which
calculntes the percentage blocking during the time-consistant busy hour (TCBH) The
TCBH is defincd as the identical hour each day during which, over a number of days,
the highest average iraffic is measured
Reporting Dimensions: Excluded Situations:
=  BST trunk groups = N/A

» CLEC trunk groups

e N/A

Data Retaincd Relating to CLEC Expericnce:

Daia Retained Relating to BST Performance:

o NIA

CLEC Trvnk Group Service Repart

CLEC TRUNK GROUP SERVICE REPORT

ETwle L]

|___BSTORDERED [scTowTgclor | vl voral vora ~ga
Total Trunk Groups v . ] . . " . . ' . . .

Tric Grps MeanProc = . " . . . ' . ' ¥ " .

Tol Geps > J% NC this report i " ] " " " ] [ " " ' .

PCTH i ¥ [ ¥ ¥ " ' ¥ i . ¥ '

Total Trunk Groups . .
Tri Grps Me 2 e/Proc ' .
Tot Grps » 3% NC this repont | » '
PCTH ¥ 1

1

IOTAL
Total Trunk Groups "
Tre Grps Meas/Proc. .
Tol Grpa > 3% NC thim report | »
PCT) .
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BellSouth CTTG Blocking Report

BELLSOUTH CTTG BLOCKING REPOAT - SUMMARY
GROUPS EXCEEDING MBT

PROCESS DATE

Local Network Trunk Group Service Report
LOCAL NETWORK TRUNK GROUP SERVICE REPORT

i
= T Y S B T KT T,
Total Trunk Groups: N . . M " - . . . i : =
Trk Grps MeanProc " " " " N " N [ " . . N
TotGrpa > IN NC thes mport | » . ' ¥ N M N ' " ' ' P
_EE_I‘ L] L L] L] L] L] L] L ] " [ [}

BellSouth Local Network Blocking Report

BELLSOUTH LOCAL NETWORK BLOCKING REPORT - SUMMARY
GROUPS EXCEEDING MBT
PROCESS DATE
STUDY OasvD WAL NBR
.} X K I L} L} u X x ' L}

APPENDIX A
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| ITEM # DESCRIPTION
1. Carrier Specific - s |nterconnection Trunks - average response lime, percent less than 10 days
Reporied on a per s UNE » less than 10 lines / circants and 10 lines £ circunts of more,
order basis mechanized orders and non-mechanized orders
»  UNE (Specials) - less than 10 lines / circuits and 10 lines / cirouits of
more. mechanized orders and non-mechanized orders
* Resale Residential & Business - less than 10 lines / circunts and 10 Lines /
circuits of more, mechanized orders and non-mechanized ordens
*  Resale (Specials) - less than 10 lings f circuits and 10 lines / circunts of
more, mechanized orders and non-mechanized orders
s  UNE (Unbundlcd Loops w/ interim tclephone number portability) - less
thaun $ and S or more, mechanized orders and non-mechanized orders
2. Reported by UNE: by groups of lines on single order. Separately tracked for dispaich and
Carrier on a per non-dispaich as follows:
order basis « Local Imerconnection Trunks

Resale (Ressdence): by groups of lines on single order sumilar o UNE
(POTS)

Resale (Business) - by groups of lines on single order sinular 1o UNT
(POTS)

Resale (Specials) = by groups of lines on single order similar 10 UNE
(POTS)

UNE {Unbundied Loops w/ interim iclephone number portability )

3. Carrier Specific -
Reporied on a per
order basis

UNE - Dispatched. Not Dispatched, and misses where the competing
carrier or end user causes Lhe missed appointment.

Resale Residence & Business Dispaiched, Not Dispaiched - All mmisses,
denoting misses, where the competing carrier or end user caused the
missed appoiniment.

Interconnection Trinks

Resale Specials

State and R:_Ewul level unless olherwise specified
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ITEM # DESCRIPTION
| CarerSpecific- | o Interconnection Trunks - average response lime, percent less than 10 dass
Repornedonaper |«  UNE - less than 10 lines / circuits and 10 lines / circuits of more.
order basis mechanized orders and non-mechanized orders
¢ UNE (Specials) - less than 10 lines / circuits and 10 lines / circuits of
more. mechanized orders and non-mechanized orders
* Resale Resideniial & Business - less than 10 lines / circusts and 10 lines /
circuits of more, mechanized orders and non-mechanized orders
* Resale (Specials) - less than 10 lines / circuits and 10 lines / curcuits of
more, mcchanized orders and non-mechanized orders
* UNE (Unbundied Loops w/ interim telephone number portability) - less
than § and 5 or more. mechanized orders and non-mechanized orders
2. Reporied by UNE: by groups of lines on single order. Separately racked for dispatch and
Carrier on a per nm-d:imlr.h as follows:
order basis Local lmerconnection Trunks

Resale (Residence): by groups of lines on single order sinular 1o UNE
{POTS)

Resale {Businecss) - by groups of lines on single order sunular to UNE
(POTS)

Resale (Specials) - by groups of lines on single order similar to UNE

(POTS)

UNE (Unbundled Loops w/ inierim telephone number portability)

3. Carrier Specific -
Reporied on a per
order basis

UNE - Dispatched, Not Dispaiched, and misses where tlie competing
carrier or end user causes the missed appointment

Resale Residence & Business Dispatched, Not Dispaiched - All misses,
denoting misses, where the competing carnier or end user caused the
missed appoiniment.

Interconnection Trunks

Resale Specials

4. Geographic Scope

State and Regional level unless otherwise specified
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ALABAMA
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Anclilary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Alabama Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for rasale
in Alabama, subject to the Commission's decision in Docket No. 25677.

Residential Service 16.3%
Business Service: 16.3%
Unbundled Network Elements

The interim prices that CLEC-1 shall pay to BeliSouth for Unbundled
Network Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclllary Functions

Collocation - The rates, terms and conditions for Physical Collocation
are as sat forth in Attachment 4 of this Agreement. These rales are
gegional rates and shall apply for all nine states. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tariff,

FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts al rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
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authority If it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portabllity

The interim prices for interim number portability are set forth in Table 1.
Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (6) months once
BeliSouth has submitted cost studies.

Operational Support Systems (0SS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble

0SS Order Charge
Maintenance System

(per end user account)

Non-Recurring
Establishment
Charge

Charge per

Surcharge for
electronic order

manually
placed orders

ALABAMA

$22.00

$100.00 $50.00 $10.80

The rates for

Operational Support Systems mentioned above are interim and subject to

modification based upon receipt of a final, non-appealable order by the Alabama Public
Service Commission.
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TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
(Certain rates are subject to true-up)

NiDs i)
NRC - NID per 2-Wire Loops—incremental-Manual Svc Order—1"
NRC - NID per 2-Wire Svc Order—Add'l

NRC - NID per 2-Wire Loops—incremental-Manual Svc Order—
Disconnect

NRC - NID per &-Wire Svc Order—1*
_u“m w&mwwwu_ﬁ Order—Agd1

NRC - NID per 4-Wire Loops—Incremental-Manual Svc Order—
Disconnect

NID {all types). per month

2]
L

NID per 2-Wire Analog VG Loop, Per Month

NRC - 1*

NRC - Add1

NRC - Disconnect Chg - 1*

NRCWM‘I

HtDp-ori-r\'ﬂuAnllogWLm Per Month

NRC - 1"

NRC - Add

NRC - Disconnect -1

NRC - mwm

NID per 2-Wire ISDN Digital VG Loop, Per Month

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1*

NRC - Disconnect - Add’l

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per
Mo.

NRC - 1¥

NRC - Add'l

NRC - Disconnect Chg - 1'*

NRC - Disconnect

NID per 2-Wire High Bit thl Eﬂ l-ublﬁrlhﬂ' Line (HDSL) Loop
NRC - 1

NRC - Add'l

[ __NRC - Disconnect Chg - 1*
NRC - Disconnect - Add'l
NID per 4-Wire Subscriber Line ( L) Loop

NRC - 1*

NRC - Add|

NRC - Disconnect - 15

NRC - Disconnect Ghg - Add |

NID per 4-Wire 56 or 64 Grade Loop

NRC - 1*

NRC - Add

SISIZZ\S |5\ B5I5(5 |5 5[5\ |5 (55| BIB|5|5(53/5\5 5| 5| 5| 5( 5| 5( 5| 58| B|5|5| 3|3/%

NRC - Disconnect Ghg - 1°_
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NRC - Disconnect Chg - Add'l

Nonrecurring Charge - customer transfer, feature additions,

&)
sf

changes (1)
LOOP, EXCLUDING NID

2-h'tluan_ﬂ_oilwuoplm. per month
NRC - 1

NRC - Add

2-Wire Analog VG Loop (Customized), per month

NRC - 1¥

NRC - Add|

4-Wire Analog VG Loop (Standard), per month

NRC - 1

NRC - Addl

[ 2-Wire ISDN Digital Grade Loop (Standard), per month

NRC - 1*

NRC - Add|

2-Wire ADSL Loop (Standard), per manth

NRC - 1¥

NRC - Add'l

2-Wire HDSL Loop (Standard), per month

NRC - 1%

NRC - Add'l

4-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add1

"LOOP, INCLUDING NID

NRC - 2-Wire Loops—Increments! Cosi—Manual Svc Order—-1*

NRC - 2-Wire Loops—Iincremental Cost—Manual Svc Order—-Add

NRC - 2-Wire Loops—Iincremental Cost—Manua! Svc Order—
Disconnect

NRC - 4-Wire Loops (Exclud DS1)—Incremental Cosl—-Manual Svc
Order--1*

NRC - 4-Wire Loops (Exclud D51 )}—incremental Cost—-Manual Svc
Order--Add'l

NRC - 4-Wire Loops (Exclud DS1)}—Incremental Cost—Manual Svec
Ordar—Disconnact

2-Wire VG Loop, per month

NRC - 1*

NRC - Add'l

2-Wire Analog VG Loop-SL1, per month

NRC - 1™

NRC - Addl

NRC - Disconnect Chg - 1%

NRC - Disconnect - Add

NRC - Order Coordination for Specified Conversion Time

2-Wirs Analog VG Loop-8L1-Manual Order Coord

NRC - 1*

NRC - Add

NRC - Disconnect Chg - 18t

NRC - Disconnect Chg - Add'

zmumwwwmﬂa
NRC -1

SEFEEEEEEEE B 5| 3| 3| BE(E| |EIE|EFE 5 E F 5 5 R 5 5 5|55 5 5 5|52
2388
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NRC - Add'l

NRC - Disconnect Chg - 1*

NRC - Disconnect Chg - Add1

NRC - Order Coordination for Specified Conversion Time

2-Wire Analog VG Loop (Standard), per month

NA
MNA
NA
NA
o NA
NRC - 1* NA
NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA
NRC - 1* NA
NRC - Add1 NA
4-Wire Anlalgm Loop, per month $20.80
NRG-1" $55.20
NRC - Add $55.20
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l _ NA
NRC - Order Coordination for Specified Conversion Time NA
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1 MNA
NRC - Add’l NA
2-Wire ISDN Digital Grade Loop, per month $28.80
NRC -1 $55.20
NRC - Add'l $55.20
NRC - Qumnnnd Qﬂ - 18l NA
NRC - Disconnect Chg - Add'l B NA
NRC - Order Coordination for Conversion Time NA
2-Wirs ISDN Digital Grade Loop ( ), par month NA,
NRC - 1* NA
NRC - Add'l B NA
2-Wire Asymmatrical Dig Subscriber Line (ADSL)/Compatitle $28.80
Loop, per month
NRC - 1¥ $55.20
NRC - Add|l $55.20
NRC - Cisconnect Chg - 1st NA
NRC - Disconnect - Add'l NA
_Nnc-mﬁnmf&smcmmnm NA
2-Wire ADSL Loop (Standard), per month NA,
NRC - 1* NA
NRC - Add'l NA
2-Wire Asymmetrical Dig Subscriber Line (ADSLVISDN Loop, NA,
per month
NRC - 1* NA
NRC - Add'l NA
1-Wire High Bit Rate Elin Subscriber Line (HDSL)/Compatible $28.80
Loop, per month
NRC - 1* $55.20
NRC - Add' $55 .20
NRC - Disconnact -1 NA
NRC -w%-hmﬂ . NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1 NA
NRC - Add'| NA
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4-Wire High Bit Rate Dig Subscriber Line (HDSL)/Compatible
Loop, par month

NRC - 1"

$55.20

NRC - Add'l

$55.20

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add'l

NRC - Order Coordination for Specified Conversion Time

4-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add

$\5[5(353

4-Wire DS1 Digital Loop, per month

$64.19

NRC - 1

$675.00

NRC - Add1

$315.00

NRC - Disconnect Chg - 18t

NRC - Disconnect Chg - Add

NRC - Incremental Cost—Manual Svc Order-1st

NRC - Incremental Cost—Manual Svc Order-Add

NAC - Incremental Cost—Manual Sve Order-Disconnect

NRC - Order Coordination for Specified Conversion Time

Muﬂwunnmﬁgnmm.wm

NRC - 1

NRC - Add'l

NRC - Disconnect Chg - 181

NRC - Disconnect Chg - Add'l

NRC - Order Coordination for Specified Conversion Time

Unbundled Loops via IDLC
SUB-LOOPS

R EEEEEEEEEE

Sub-Loop 2-Wire

Loop Feeder per 2-Wire Analog VG Loop, per month

NRC - 1¥

NRC - Add'l

NRC - Disconnect Chg - 1st

NRC-EMEH-M'I

NRC - Order Coordination for Specified Conversion Time

Loop Distribution per 2-Wire Analog VG Loop (Including NID),
per month

NRC - 1™

NRC - Add'l

NRG-W@-‘H

NRC - Disconnect Chg - Add1

NRC - Order Coordination for Specified Conversion Tima

Locn Distribution per 2-Wire Analog VG Loop (Excluding NID),
per month

NRC - 1%

NRC - Addl

Unbundled Network Terminating Wire

Loop Concentration - Channelization irl (Outside CO), per
maonth

NRC - 1%

NRC - Add'

NRC - Disconnect Chg - 1

SIES3 FFEE FEFFEE EEEEEE

NRC-WCI_?ELM
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NRC - Incremental Cost—-Manual Svc Order - 1°

NRC - Incremental Cost—-Manual Svc Order - AJO

NRC - Incremental Cost—Manual Svc Order - Disconnect

W. 2- NRC 1*
wwmw 2-%:-. NRC Add1

Concentration - Remote Terminal Cabinet (Outside CO)
Loop Concentration - Remote Channel Interface - 2-Wire VG

(Outside CO), per month
NRC - 1*

NRC - Add'l

NRC - Disconnect -1*

NRC - Disconnect Chg - Add'l
Loop Channelization System ( c.0)

Loop Channelization Sys-Dig Loop Carrier per Mo. (DS1 to VG),
per month

SREEEER EE SR

NRC - 1*

NRC - Add'l

NRC - = 1sl

NRC - Disconnect Chg - Add|

NRC - Incremental Cost-Manual Sve Order - 18t

NRC - Incremental Cost--Manual Svc Order - Add'l

NRC - incremental Cost--Manual Svc Order - Disconnect

CO Channel interface-2-Wire VG Per Circult, Per Month

$1.15

NRC - 1*

NRC - Addl

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add)
UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS)

2-Wire Analog Line Port (Res., Bus.), per month

NRC - 1° (all types)

NRC - Add1 (all types)

NRC - 1" (Residence)

NRC - Add| (Residence)

NRC - 1* (Business)

NRC - Add1 (Business)

NRG - 1" (PBX)

NRC - Add1 (PBX)

NHC-WCW-"!

NRC - Disconnect = Add’

NRC - Incremental Swve Order - 15t

NRC - Incremental Cost—Manual Svc Order - Add|

NRC - Incremental Svc Order - Disconnect

4-Wire Analog VG Pont, par month

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1st

NRC - Disconnect - Add’l

NRC - Incremental --Manual Svc Order - 18l

NRC - incremental Cosi~Manual Svc Order - Add|

NRC - Incremental Cost—Manual Svc Order - Disconnect
2-Wire DID Port, per month
NRC - 1¥

g§§§§E§E§§§§EE§§§§§§§
8
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NRC - Add'l

8

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add'l

NRC - Incremental Cost--Manual Svc Order - 1st

NRC - Incremeantal Cosl--Manual Svc Order - Add'l

NRC - Incramental Cost—~Manual Svc Order - Disconnact

HEEER

4-Wire DID Port, per month

°
&
8

NRC - 1*

g

NRC - Add'l

5|
8l

NRC - Disconnect Chy - 18t

NRC - DlumnnoctChE - Add'l

NRC - Incremental Cost—=Manual Sve Ordar - 1sl

NRC - Incremental Cost-Manual Svc Order - Add'l

NRC - Incremental Cosi—-Manual Svc Order - Disconnect

4-Wire DS1 Port wiDID capabllity, per month

NRC - 1¥

NRC - Add’l

HEEEEERE

2-Wire ISDN Pori(2) (3), per month

L7
-
il
L=
-

NRC - 1*

5150.00

NRC - Add'l

$120.00

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add1

NRC - Incremental Cost—-Manual Svc Order - 18t

NRC - Incremental Cost--Manual Sve Order - Add'l

YRC - Incremental Cost—-Manual Svc Order-Disconnect 1s!

NRC - Incremental Cost--Manual Svc Order-Disconnect Add!

NRC - User Profile per B Channel (4)

4-Wire ISDN Port, per month

NRC - 1

NRC - Add'l

NRC - Disconnect Chg - 1s!

NRC -mw1

NRC - Incremental Cost—Manual Svc Order - 151

NRC - Incremental Cost—Manual Sve Order - Add’l

NRC - Incremental Cost--Manual Sve Order-Disconnect 18l

NRC - Incremental Cosl-Manual Sve Order-Disconnect Addl

HHEEEEEEEEEEEEEEE

4-Wire ISDN D51 Port, per month

$308.00

NRC - 1

$230.00

NRC - Add'l

$200.00

NRC - Disconnect Chg - 18t
NRC - Disconnect - Add’l

NRC - | ~Manual Sve Order - 1sl

NRC - Incremental Cost-Manual Svc Order - Add'|

NRC - Incremental Cosi--Manual Svc Order-Disconnect 1si

NRC - Incremental Cosi--Manual Sve Order-Disconnect Addl

2-Wire Analog Line Port (PBX), per month

NRC - 1*

NRC - Add1

NRC - Disconnect -~ 18t

Nnc-mmnmu%a-m
NRC - incremental ~Manual Svc Order - 181

R E R R

NRC - Incremental Cosl—-Manual Sve Order - Add’l
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NRC - Incremental Cost-Manual Svc Order-Disconnect NA
2-Wire Analog Hunting, per line per month $C.25
NRC - 1* $300
NRC - Add| $300
Coin Port, per month $4.00
NRC - 1" $50 00
NRC - Addl $18.00
NRC - Disconnect Chg - 1" NA
NRC - Disconnect Chg - Add'l MNA
NRC - Incremental Cost—Manual Svc Order - 1% NA
NRC - Incremental Cost—Manual Svc Order - Add'l NA
NRC - Incremental Cost—-Manual Svc Order-Disconnect NA
Vertical Features >,
Local Swilching Fealures offered with Port, Per month NA
Subsequent Order NA
Subsequent Order Cost-Manual Sve Order NA
"Unbundied End Office {iortl.mp}
End Office Function $00017
End Swilch unﬂlm.;dﬂmuu{s; NA
End Office Interoffice Trunk Port—Shared, per mou NA
Unbundied Tandem Switching (Port Usage) (Local or Access
| Tandem) i
TM%FMWM $0.0015
Tandem In Trunk ~Shared per mou NA
[Tandem Inlermediary Charge, per mou (This charge 1s applicable only $0.0015
lo intermediary traffic and is applied in addition o applicable swilching
’_"wl
UNBUNDLED TRANSPORT
Common (Shared) Tm
Cmmmimim;ﬂym $0.00004
Common (Shared) T acilities Termination per mou $0.00036
Common (Shared) Transport Trunk Installation, per trunk, NRC 55;:’51.1- Access
a
interoffice Transport - Dedicated - VO
Interoffice Transport - Dedicated - 2-Wire VG - per mile NA
Interoffice Transport - Dedicaled - 2-Wire VG - facllities termination per | NA
month
NRC - 1* NA
NRC - Addl NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect - Addl MNA
NRC -1 ~Manual Svc Order - 18t NA
NRC - Incramental -Manual Svc - Add’l NA
NRC - Incremental Cosi—Manual Sve Order-Disconnect—18l NA
NRC - Incremental Cost—Manual Svc Order-Disconnect-—Addl NA
interoffice Transport - - KBPS
Interoffice Transport - Dcdiuhd 5§0 - per mile per month $1.00
interoffice Transport - Dedicated - DSO0 - faciliies termination per month | $38 37
NRC - 1* $25 .00
NRC - Addl $25.00
NRC - Disconnect - 18! NA
NRC - Disconnect = Add’l NA
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NRC - Incremental Cosl-Manual Sve Order - 15l

NRC - Incremental Cost-Manual Svc - Add'l

NRC - Incremantal Cost—Manual Svc Order-Disconnect— 18l

S

NRC - Incremental Cost—Manual Svc Order-Disconnect-—-Addl

Interoffice Transport - Dedicated - DS1

Interoffice Transport - Dedicated - DS1 - per mile per month

w
by
8

Interoffice Transport - Dedicated - DS1 - facilities termination per month

g
g

NRC - 1*

2
§1_

NRC - Addl

2

[ NRC - Disconnect Chg - 18l

NRC - Disconnect - Add’l

NRC - Incremental Cost—-Manual Svc Order - 18l

NRC - Incremental Cosl-Manual Svc - Add'l

NRC - incremental Cosi~-Manual S+c Oroer-Oisconnect--1sl

NRC - incremental Cost-Manual Svc Order-Disconnect—Addi

Interoffice Transport - .

interoffice Transport - Dedicated - DS3 - per mile per month
Interoffice Transport - Dedicated - DSJ - facilities termination per month

NRC - 1

NRC - Add1

Digital Cross Connects (33, 3/1, 1/0)

SEFE 3| B35

Unbundied Exchange Accass 10C
0-8 Miles, Fixed per month

Per mile per month

NRC 1st

NRC Add

9-25 Miles. Fixed per month

Per mie par month

NRC 1st

NRC Add'l

Ower 25 Miles, Fixed per month

Per mile par month

NRC 1st

NRC Add1

Local Channel - Dedicated

fom e e — e — e
Local Channe! - Dedicaled - 2-Wire VG

NRC - 18!

NRC - Add1

NRC - Disconnect Chg - 18
NRC - Disconnact - Add’l
NRC - Incremental Cost--Manual Svc Order - 1si

NRC - Incremental Cost-Manual Svec Order - Add’]

NRC - Incremental Cost—Manual Svc Order-Disconnect

Local Channel - Dedicaled - 4-Wire VG

NRC - 18t

NRC - Add1

NRC - Disconnect - 181

NRC - Disconnacl - Add’l

NRC - Incremental Cost Order - 18t

NRC - Incremental Cosi—Manual Svc Order - Add |

NRC - Incremental Cost Order

£15\5 15|55 (5151 5(5|5]5|5| 5| 3|53

Local Channel - Dedicated - DS1
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NRC - 1 NA
NRC - Addl NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Cost—-Manual Svc Order NA
NRC - Incremental Cost~-Manual Svc Order-Disconnect NA
VIRTUAL COLLOCATION (6) -
Virtual Collocation Tariff Rates
LOCAL USAGE .
!nlrwl‘l'louplrmuu NA
htuuhp«m{m&niuufmupoﬂ] NA
LOCAL INTERCONNECTION
(CALL TRANSPORT AND TERMINATION)
End Office Interconnection/Switching. per mou $.0017
Tandem Inlerconnection/Swilching, per mou $.0015
Tandem Interconnection (assumes 5 miles of transport par mou) NA
Transpori Network element
prices for
shared/common and
dedicaled iransport
apply as appropriate
T:ndamSmtch*Tmupm NA
Combined Tandem Swilch Interconnection NA
Multi-tandam Inlerconnection NA
Tandem Intermediary Charge, per mou (This charge is applicable only | $0.0015
to intermediary traffic and is applied in addition lo applicable swilching
and/or interconnection charges.)
800 ACCESS TEN DIGIT SCREENING SERVICE |
800 Access Ten all call (7) NA
800 Access Ten Digit Svec. W/B00 No. Delivery, per query $0.0036
B0O Access Ten Digit Screening Svc. W/B00 No. Delivery, for BOO $0.00431
Numbers, w/Optional Compiex Features, per query
| 8OO Access Ten Digit Svc. WIPOTS No. Delivery, per query | $0.00431
800 Access Ten Digit Svc. WIPOTS No. Delivery, wiOptonal | $0.00431
Complex Fealures, per query
BOO Access Ten t Swve. WIB00 No. Dclhuqr per massage | NA
B00 Access Ten Digit Screening Svc. W/B00 No. Delivery, for B0 NA
Nmm.wﬁﬁm per message
B0O Access Ten Digit Sve. WIPOTS No. Delivery, per NA
marasps : =
B00 Access Ten Digit Screening Sve. WIPOTS No, Delivery, wiOptional | NA
CumEluFﬂtul‘H E%#
mlﬁv number reserved—NRC - 18t $31.50
800 number reserved-NRC - Add'l $0.50
Purﬂﬂﬂ#Eltlblhlnd {w/B00 No.) Translalions
NRC -1 $60.90
NRC - Addl $1.50
N@-mg-i' NA
NRC - Disconnect = Add NA
Per B0O # Eslablished ranslations
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NRC - 1* $69.90
NRC - Addl $1.50 .
NRC - Disconnect - " NA i
NRC - Disconnect Chg - Add NA
Cuslomized Area of Service per BOO Number ]
NRC-1° $3.00
NRC - Add'l §1.50
WMMME&MWWMWW@#
-1 $3.50
NRG Addl $2.00
Change Charge per request
NRC - 1* $48.50
NRC - Add’ S0 .50
Call Handling and Destination Features - NRC $300
Reserv Chg per 800 # Reserved - -~ Incrm Cost-Manual Svc Order NA
Per B00 # Est'd wio POTS Transi-incrm Cost-Manual Svc Order
NRC NA
NRC - Disconnect Chg NA
Per B00 # Est'd with POTS Transl-Incrm Cos! Manual Sve Order
NRC NA
HRE;DMCI& MNA
Chn -Manual Svc Order-NRC MNA
LINE INFORMATION DATABASE ACCESS (LIDB)
LIDB Common Transpor per query $0.00030
LIDB Validation per query $0.038
LIDB Validation per message = NA
LIC3 DI‘QH‘IIHI'IE Point Code MWHM-NRC $91.00
LIDB - incremental Cost - Manual Svc - NRC MNA
CCS7 SIGNALING TRANSPORT SERVICE
CCS7 Signaling Conneclion, per link (A link) per month $155.00
NRC $510.00
NRC - Disconnect NA
CCS7 Signaling Connection, per link (B link) (also known as D link) per | $§155.00
month
NRC $510.00
NRC - Disconnect = MA
CCS7S Termination, per STP port per month $355.00
CCS7 Si per ISUP message $0.000023
cCSs? U'llm plll‘TCAP $0.000050
CCSTS per link per LATA per mo (8) $395.00
CCST7 Signaling - | - Manual Svc Order
NRC NA
NF = - Disconnect NA
OPERATIONAL SUPPORT SYSTEMS : ;
ﬂﬁlmm Tmﬂiﬂlhﬁmhporuwmrmmm $50.00
$100.00
usso?'&:my Fie. $.008
0SS OLEC Dally U: File: p-lr muup- $.004
0SS Access Daily U $.004
GSSGLEEDWUWFI-MMWMIWW £54 05
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Mionld
OSS Access Daily Usage File: Message Processing, per magnelic tape | $54.95
ovis:oned
055 OLEC Dailly Usage File: Data Transmission [CﬂNNECT:ﬁIﬁﬂT}. $.001
' ossMAm Daily Usage Flle: Data Transmission $.001
| (CONNECT:DIREC e
ass&d«m per electronic order, per end user account $10.80
nnduurmml $22.00
$1.36
$0.08
Using Foreign $1.38
mm& $0.08
tor Provided call NA
Fu“thmmﬁ p-rfﬁ-u BST LIDB $0.07
Fully Automated Call ﬂﬁﬂi#ﬂ oreign LIDB $0.09
INWARD OPERA
Verification, per minule NA
_ Ummmwwwmw NA
Verification, per call $0.90
Verification and Emergency Interrupt, per call $1.05
DIRECTORY ASSISTANCE SERVICES
D Assis! Access Svc (DACC), per call attempl $0.25
Call Completion Access Term charge per compleled call NA
Number Services Inlercepl per $0.25
“Number Services Intercept per Intercept Query Update NA
Diraclory Assistance Access Service Calls, per call $0.25
cost per announcament NA
Loading cost per audio unit NA
Directory Transport
Directory Transport - Local Channel DS1, per month $133.81
NRC - 1* $866.87
NRC - Agd'l $486.82
NRC - Disconnect Chg - 1° NA
NRC - Disconnect = Add’ NA
NRC - Incremental -Manual Sve Order - NRC MNA
NRC - Incremental Cosi-Manual Svc Order - NRC-Disconnect NA
Dructu‘yImmpaﬂ-ﬁomﬁi_LMhmPirmhp«m $23.00
Dmme-mﬁimmwhﬂﬂy $080.00
lermination per mo
NRC - 1* $100.49
NRC - Add’l $100.49
NRC m%ﬁ"_ NA
NRC - Disconnect - Add NA
NRC - Incremenial 1 NA
NRC - incremental Gosi-Manual Svc Brw H NA
T NRC - Incremental Cosi-Manusi Svc Order NA
NA
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Switched Common Transport per DA Access Service per call $0.0003
Swilched Common T per DA Access Service per call per mile $0.00004
Access Tandem Switching per DA Access Service per call $0.00055
DA Interconnection, per DA Access Service Call $0.00269
Directory Transpori-Instaliation NRC, per trunk or signaling connection
NRC - 1* $915.00
NRC - Add’l $100.00
NRC - Disconnect Chg - 1* NA
NRC - - Add NA
Directory Service (DADS)_
Di Assislance Dalabase Service cos! $0.035 _
Assistance Database Service, month $150.00
nimmqnmmi“ﬁﬁy
Direct Access to Directory Assistance Service, per month $5,000.00
| Direct Access lo Directory Assistance Service, per query $0.023
| Direct Access to Directory Assistance Service, svc estab chg-N $1,000.00
Direct Access o Direclory . svc estab chg-NRC-Disct_| NA
INTERIM BMEWHWHH PORTABILITY -
RCF
RCF, per number ported @glhnl Line), 10 paths $1.50
RCF, per number ported (Residence Line), 6 paths $125
RCF, per number m;m Line), aach path NA
RCF, per number poried ( Line), each path NA
| RCF, per number poried (Res or Bus Line) NA
NRC MNA
1 NRC - Disconnect C NA
RCF. add'l capacity for simultaneocus call forwarding, per additional path | $0 50
| RCF, per service order, per location - NRC - 1* $25.00
[ RCF, per service order, per location - NRC - Add1 $25 00
RCF, per sarvica order, per location - NRC - Disconnect - 1st NA
RCF. per servics order, per location - NRC - Disconnect - Add'l NA
Svc Provider No. Portability - Incremental Cost-Manual Svc Order — 1
NRC - 1* NA
NRC - Add1 : NA
NHG-M?_‘Q;‘II! NA
NRC - Disconnect Chg - Addl NA
INTERIM EMWHUHH—ER PORTABILITY -
DID o' A% o ' f .
DID per number ported, ﬁm NRC NA
| DID per number ported, Residence - NRC - Disconnect NA
DIU per number ported, - NA
DID per number ported, Business - NRC - Disconnect NA
DID per servica order, per location - - 1st NA
DID per service order, E“E-Ng-m MA
DID Sarvice location - - - 18t NA
memmwm NRC - Disconnect - Add'| NA
DID trunk terminalion, initial NA
DIB.EW& mmm-mé MNA
DID, per trunk termination, Initial - Disconnect NA
DID, per trunk termination, Subsequent NA
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DID, per trunk termination, Subsequent - NRC

DID. par trunk termination, Subsequent - Disconnect

Svc Provider No, Portability - Incremental Cost-Manual Svc Order

NRC-1

NRC - Add

NRC - Disconnect Chg - 1*
NRC - Disconnect Chg - Add'l

SE R

ACEEHWPOLE&WCOHDUMIMOF
WAY (9)

Access lo Poles, per pole, per fool, p-rrnr

ﬁmhm per lool, per year

Access to Innerduct, per fool, per year

AIN

AIN Related Services with mﬂlﬂon,-plrm{w}

S EEE
-4

AIN, per

:

message
AIN - BeliSouth AIN SMS Access Service

Mﬂmmgm-ﬂwmwmmm-m

AIN SMS Access Svc - Svc Estab per stale, initial setup - NRC -
Disconnect

AIN SMS Access Svc - Porl Conneclion-Dial/Shared Access - NRC

AIN SMS Access Svc - Porl Conneclion-DialShared Access - NRC-
Disconnect

AIN SMS Access Svc - Porl Connection - ISON Access - NRGC

AIHSMMSW Port Connection - ISDN Access - NRC -

AINSMSAmuSvc User ID Codes - pithlrIDEodo NRC

"AIN SMS Access Svc - User ID Codes - per User ID Code - NRG -
Disconnec:

| AIN SMS Access Svc - Security Card per User 1D Code, initial o
raplacement-NRC

AIN SMS Access Svc - Secunty Card per User ID Code, initial or
replacament-NRC - Disconnect

AIN SMS Access Service - Storage, per und (100 Kb)

AIN SMS Access Service - Sassion, per minule

AIN SMS Access Service - Co. Performed Session, per minule

AIN - BaliSouth AIN Toolkit Service

AIN, Service Creation 1008

Service Establishment Charge, per stale, initial setup - NRC

Service Establishment Charge, E"m initial setup - NRC - Disconnect
Training Session, per customer -

T Access ] DN, Term. -NRC
Trigger Access . per trigger, per DN, Term. Altempt - NRC -
Disconnect

ﬂ.r!ﬂ:ﬂlﬂh plrlﬂmrplfDN Off-Hook Delsy - NRC
Twm-éhmn- per trigger per DN, Off-Hook Delay - NRC -

| Trigger Access Charge, per trigger, per DN, Off-Hook Immediate - NRC

Trigger Access Charge, per irigger, per DN, Ofi-Hook Immediate -
Disconnect

S5 | B FEEEFE | B33 3 3 3E 3 33 3

K Access C , per _per DN, 1 PODP - NRC
E%ﬁﬁmuémgwr -Eﬁﬂﬁggﬁﬁtﬁwmﬂ
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et ot b Rl Tooka Bes s S T

Monthly report - per AIN Toolkit Service Subscription - NRC - Disconnect
- Par Toolkit

- oolkit - NRC

Call Evenl Report - per Subscription

Call Event Report - per AIN Toolkil Service Subscription - NRC

Call Event Report - per AIN Toolkil Service Subscription - NRG -
Disconnecl

$IE| F|ZE|B (535|555 55 5,5

WEMM%-EAIH;MMMWM
Call special - par AIN Toolkil Service Subscriplion - NRC

CALLING NAME (CNAM) QUERY SERVICE - DATABASE
OWNER (11)

CNAM, F-rﬂl.-:y

DARK FIBER

$1.000.00

P.ud’thr—ﬂ:-ﬂhorm NRC 1*
Per each four-fiber dry arangement, NRC Add'l

$1,000.00

$241.00

Per each fiber sirand per route mile or fraction thereof, per month
SELECTIVE ROUTING
Per Line or PBX Trunk, each

$390

Per Line or PBX Trunk, NRC

$10.00

Nole(s):

(1) In states where a specific NRC for customer transfer, fealure
additions and changes is nol stated, the applicable NRC from the
appropriate tariff applies,

(2) Transmission/usage charges associated with POTS circuit swilched
usage will also apply to circuil switched voice and/or circull swilched
data transmission by B-Channels associaled with 2-wire ISDN ports

{3) Access lo B Channel or D Channel Packe! capabilities will ba avail-
able only through Bona Fide Request/New Business Reques!
Process. Rales for the packel capabilities will be delermined via the
Bona Fide Request/New Business Request Process.

(4) This rate element is for those stales which have a specific rate for
User Profile per B Channel.

{5) This rate elemant is for use in those states with a different rale for
additional minutes of use.

(6) The Commission did not order rates for Virtual Collocation. The
rales displayed reflect BeliSouth's proposed inlerim rates as set forth
in FCC No. 1, Section 20.

(7) This rale element is for those stales wic separale rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. w/io Optional Complex Fealures,

(B) This charge is only applicable where signaling usage measurement
or billing capability does not exist.
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(3) Rates for access to Poles, Ducts, Condulls and Rights-ol-Way are
mmmm-mwm

IWJMNHIIMMnMUMHW The method
for recovery of cost appropriately incurred during the design,
development, lesting and implementation of AIN meditation
mechanisms remains an issue to be resolved. However, BellSouth
Is al least entitied to recover portions of the costs incurred in the
design, development, testing and implementation of such mediation
mechanisms.

tiijmmmmm-mfumm. The rate
reflecied here is BellSouth's proposed rale.
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FLORIDA
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Florida Public Service Commission,

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Florida.

Residential Service 21.83%
Business Service: 16.81%
Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Charges for Multiple Network Elements

Any BeliSouth non-recurring and recurring charges shall not include
duplicate charges or charges for functions or activities that CLEC does not
need when two or more Network Elements are combined in a single order.
BellSouth and CLEC shall work together to mutually agree upon the total
non-recurring and recurring charge(s) to be paid by CLEC when ordering
multiple Network Elements. If the parties cannot agree to the total non-
recurring and recurring charge(s) to be paid by CLEC when ordering
multiple Network Elements within sixty (60) days of the Effective Date,
either party may pelition the Florida Public Service Commission lo settle

the disputed charge or charges.

Compensation For Local Interconnection (Call Transport and
Termination)

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.
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Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Collocation are
as sel forth in Attachment 4 of this Agreement. These rates are iegional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C, Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability

The prices for interim number portability are set forth in Table 1.
Recorded Usage Data

The prices for recorded usage data are set forth in Table 1.

Electronic Interfaces

Each party shall bear its own cost of developing and implementing
Electronic Interface Systems because those systems will benefit all
carriers. If a system or process is developed exclusively for certain
carriers, however, those costs shall be recovered from the carrier who is
requesting the cuslomized system.

True-Up

Rates which are not indicated as “interim” are permanent rates. Rates
indicated as “interim" are interim and are subject to true-up.
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10. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OS8) RATES
Interactive Ordering and Trouble OSS Order Charge
Maintenance System
(per end user account)
Non-Recurring Recurring Charge per Surcharge for
Establishment Charge, order manuall
Charge per month placed orders
FLORIDA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support systems mentioned above interim and subject
to modification based upon receipt of a final, non-appealable order by the Florida
Public Service Commission.
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Page 4
TABLE 1

NIDs '

NRC - NID per 2-Wire Loops—Manual Svc Order—1"

NRC - NID per 2-Wire Loops—~Manual Svc Order—Add’l

NRC - NID per 2-Wire Svc Order—Disconnect

.76 (intenm rate)

NRC - Disconnect Chg - 18
NRC - Disconnect - Add
NID per 4-Wire Analog VG Loop, Per Month

NRC - 1%

NRC - Add'l

NRC - Disconnect Chg - 1*

NRC - Disconnect Chg - Add'l
o 2.5 180N Dighsl VO Lo, Por o
NRC-1

NRC - Addl

NRC - Disconnect Chg - 1%

MNRC - Disconnect - Addl

NID per 2-Wire Asymmatrical Dig Subscriber Line (ADSL) Loop,
Per Mo.

NRC - 1*

——

NRC - Aad

NRC - Disconnect Chg - 1=

an-m%-m
NID per 2-Wire High B Dig Subscriber Line (HDSL) Loop

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1*

NRC - Disconnect - Addl

NID per 4-Wire High Bit Rate ubscriber Line (HDSL) Loop

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1*

NRC - Disconnect - Addl

NID per 4-Wire 56 or 64 Kbps Dig Grade Loop
NRC - 1*

NRC - Add'l

— TNRC - Disconnect Chg - 1°

NRC - Disconnect - Addl

R bR F Fe b F Fa s R E R R R R R R R R R R R R R R R S

Nonrecurring Charge - customer transfer, feature additions,
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changes (1)

LOOP, EXCLUDING NID-
2-Wire VG Loop (Standard), per month

NRC - 1*

NRC - Addl

2-Wire Analog VG Loop (Customized), per month

NRC - 1*

NRC - Addl

4-Wire VG Loop (Standard), per month

NRC - 1

NRC - Add1

2-Wire ISDN Digital Grade Loop (Standard), per month

NRC - 1*

NRC - Add

2.Wire ADSL Loop (Standard), per month

NRC - 1*

NRC - Add

2-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add

4-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add

LOOP, INCLUDING NID

NRC - 2-Wire Loops—Incremental Cosi—Manual Svc Order—1st

NRC - 2-Wire Loops—Iincremental Cosl—Manual Svc Order-Add1

NRC - 2-Wire Loops—Incremental Cost—Manual Sve Order—
Disconnect

" TNRC - 4-Wire Loops (Exclud DS1)—incremental Cosi--Manual Svc
Order-1*

5| 3| EEE| |ZFEFEEF R E 53555 E 555

NRC - 4-Wire Loops (Exclud DS 1 }—incremental Cost--Manual Svc
Order--Addl

[ NRC - 4-Wire Loops (Exclud DS1)—Incremental Cost-Manual Svc | NA
Order—Disconnect
—2-Wire Analog VG Loop, per month $17.00
NRC - 1* $140.00
NRC - Add’l $42.00
2-Wire Analog VG Loop-SL1, per month NA
NRC- 1" NA
NRC - Add'l NA
NRC - Disconnect - 1% NA
NRC - Disconnec! - Add NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire Analog VG Loop-SL1-Manual Order Coord NA
NRC - 1* NA
NRC - Add1 S NA
NRC - Disconnect Chy - 1st NA
NRC - Disconnect - Addl NA
zm_umw%iu,pum NA
NRC - 1¥ NA
NRC-Addl ____ NA
NRC - Disconneci Chg - 1° __ NA
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NRC - Disconnact - Add'l NA
NRC - pecified Conversion Time NA
i:ﬂumﬁwllm. per month NA
NRC - 1" NA
NRC - Add'l NA
-WlnAn_.lFﬂﬁLm[{:uﬂnm.wmlh NA
-1 NA
NRC - Addl NA
4-Wire Analog VG Loop, per month $30.00
NRC - 1* $141.00
NRC - Add’ §43.00
NRC - Disconnect Chg - 1*
N - Disconnect - Addl
NRC - Order for Specified Conversion Time
4~w1um:gvﬂl.m{w per month
-1
ﬁﬁc Add1
2-Wire ISDN D Digital Grade Loop, per month
NRC 1™
NRC - Addl

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add'l

NRC - Order Coordination for Specified Conversion Time

2-Wire ISDN Digital Grade Loop (Standard), per month

NRC - 1*

NRC - Add'l

2-Wire »\srmctricd Dig Subscriber Line (ADSL)Compatible
L

HRC 1'

NRC - Add'l

NRC - Disconnect Chyg - 1st

NRC - Disconnect Chg - Add'l

NRC - Order Coordination for Specified Conversion Time

2-Wire ADSL Loop (Standard), per month

NRC - 1™

NRC - Add

2-Wire Asymmetrical Dig Subscriber Line (ADSL)ISDN Loop,
per
month

NRC - 1*

NRC - Add

2-Wire High Bit Rata Dig Subscriber Line (HDSL)/Compatible
Loop, per month

NRC - 1%

NRC - Add'

NRC - Disconnect T

NRC - Disconnect - Add

NRC - Order Coordination for Specified Conversion Time

2.Wire HDSL Loop (Standard), par month

NRC - 1*

NRC - Add'l

4-Wire High Bit Rate Dig Subscriber Line (HDSL)/Compatible
Loop, per month

HHEEEEEERRER R EEEERERR 5(315(3/5/3 5(8|815/3/5(5(35]3
3(g|8
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NRC - 1*

NRC - Add’l

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add

NRC - Order Coordination for Specified Conversion Time

|__4-Wire HDSL Loop (Standard), per month

NRC - 1¥

NRC - Add'l

4-Wire DS1 Digital Loop, per month
NRC - 1

NRC - Add

NRC - =181

NRC - Chg - Add’l

NRC - Incremental Cost—Manual Svc Order-1st

NRC - incremental Cost-Manual Svc Order-Add!

NRC - Incremental Cost—Mrnual Svc Order-Disconnect

NRC - Order Coordination for Specified Conversion Time

4-Wire 56 or 64 Kbps Dig Grade Loop, per month

NRC - 1*

NRC - Addl

NRC - Disconnact Chg - 181
NRC - -Add1 -
N - Coordination for Specified Conversion Time

Unbundlied Loops via IDLC

3\5(5|5(55(3/5(3/5(3 /5,3 |E18(8 1531553533
3|g(8

SUB-LOOPS

Sub-Loop 2-Wire

Loop Feeder per 2-Wire Analog VG Loop, per month

NRC - 1*

NRC - Add1

—NRC.- Disconned Chg - T8

NRC - Disconnect Chg - Add
NRC - Order Coordination for Specified Conversion Time

R

Loop Distribution per 2-Wire Analog VG Loop (Including NID),
per month

L2l

7.

inlerim rale)

NRC - 1

NRC - Add’l

HE
Al D g

NRC - Disconnect Chg - 1*

NRC - Disconnect Chg - Add

NRC - Order Coordination for Specified Conversion Time

Loop Distribution per 2-Wire Analog VG Loop (Excluding NID),
per month

NRC - 1*

NRC - Add |

si3| ZFEE

Unbundied Network T Wire

@
m
o

Loop Concentration - Channaelization Sys (Outside CO), per
month

NRC - 1*

NRC - Add1

NRC - Disconnect Chg - 1*

NRE-DWMG'!Q-M‘I

NRC - Incremantal Cosi—-Manual Sve Order - 1%

SIEEEE 3
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NRC - Incremental Cost—-Manual Svec Order - Addl

NRC - Incremental Cosi—Manual Svc Order - Disconnect

Worki 2-Wire, NRC 1*

Worki 2-Wire, NRC Add'l

Concentration - Remote Terminal Cabinet (Outside CO)

Loop Concentration - Remote Channel Interface - 2-Wire VG
(Outside CO), per month

NRC- ¥

NRC - Aad'l

NRC - Disconnect Chg - 1*

NRC - Disconnect Chg - Add'

SF|5E| E[BEEEE

Loop Channelization System (Inside C.0.)

Loop Channelization Sys-Dig Loop Carrier per Mo. (D81 to VG),
per month

:

NRC - 1*

g
8

NRC - Addl

NRC - Dmmc:hg - 18l

NRC - Disconnect - Add’

NRC - Incremental ~Manual Svc Order - 1sl

NRC - incremental Cosl—-Manual Svc Order - Add |

NRC - Incremental Cost—Manual Svc Drder - Disconnect

S
g

CO Channel Interface-2-Wire VG Per Circult, Per Month

$1.50

NRC - 1

§5.75

NRC - Add'l

$5.50

NRC - Disconnect Chg - 18t

5

NRC - Disconnect Chg - Add
UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS)

=

Wm:m Bus.), per month

§

NRC - 1" (all types)

g
8

NRC - Add'l (all types)

g

NRC - 1" (Residence)

NRC - Add1 (Residence)

NRC - 1* {Businass)

NRC - Add1 (Business)

NRC - 1* (PBX)

NRC - Add’| (PBX)

NRC -Dumnnoucri* 1si

NRC - Disconnect Chg - Add

NRC - Incremental Cosl-hanual Svc Order - 18t

NRC - Incremental Cost--Manual Svc Order - Add |

SRR

NRC - Incremental Cosi—-Manual Svc Order - Disconnect

4-Wire VG Port, per month $10.00 (interim rate)
NRC -1 $38.00 (interim rale)
NRC - Add $15.00 (interim rale)
NRC - Disconnect - 1si NA
NRC - Disconnect - Add’l NA
NRC - Incremental Cost--Manual Svc Order - 1st NA
NRC - Incremental Cost--Manual Svc Order - Add'] NA
NRC - Incremental Cost~Manual Svc Order - Disconnect NA

2-Wire DID Port, per month TBD
NRC - 1* T80
NRC - Add' TBOD
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NRC - Disconnect Chg - 18
NRC - Disconnect Chg - Add 1

NRC - Incremental Cost—Manual Svc Order - 181

Hﬂc-wwﬂwﬂrﬂﬂ-ﬁﬂ'l

NRC - incremental —-Manual Order - Disconnect
4-Wire DID Port, per month

NRC -1

NRC - Add'l

NRC - Disconnect Chg - 18l

NRC - Disconnect - Add’l

NRC - Incremantal Cost—-Manual Svc Order - 18t

NRC - Incremental Cost—Manual Svc Order - Add|

NRC - Incremental Cost--Manual Svc Order - Disconnect

4-Wire DS1 Port wiDID capability, per month

NRC - 1*

(%]
-
-
i
8

NRC - Add'l

2-Wire ISDN Port(2) (3), per month

NRC-1*

NRC - Add'l

NRC - Disconnect Chg - 181

NRC - Disconnect - Add'l

NRC - Incremental Cost—Manual Svc Order - 15l

NRC - incremental -hManual Svc Order - Add'l

NRC - Incremental Cosi—-Manual Svc Order-Disconnect 181

NRC - Incremental Cost—Manual Svc Order-Disconnect Addl

NRC - User Profile per B Channel (4)

4-Wire ISDN Port, per month

NRC - 1*

NRC - Add'

NRC - Disconnect BT

NRC - Disconnect - Add1

NRC - Incremental ~Manual Sve Order - 18l

NRC - incremental Cost-Manual Svc Order - Add

NRC - incremental Cosi-Manual Svc Order-Disconnect 18l

NRGC - incremental Gost—Manual Svc Order-Disconnect Addl

4-Wire ISDN D81 par

NRC - 1%

NRC - Add'l

Hﬁc-m@g-iﬂ

NRC - Disconnect - Add'l

NRC - Incremental ~Manual Svc Crder - 1sl

NRC - Incremantal Cosi—Manual Sve Order - Add |

NRC - Incremental Cost—Manual Svc Order-Disconnect 181

NRC - Incramental Cost-Manual Svec Order-Disconnect Addl

2-Wire Anaiog Line Port (PBX), per month

NRC - 1*

NRC - Add'l

NRC - Disconnect - 1sl

NRC - Disconnect Chg - Add

NRC - Incremental Cosi-Manual Svc Order - m

NRC - Incremental

NRC - Iwwhm

§§§§§§E§§§§§§§§§§§§§§§§gg%§§§§§§§§§§§ - EEEEEEEEEEEEE
gl8|8(8|3l3
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2-Wirs Analog Hunting, per line per month

NRC - 1%

NRC - Add

Coln Port, per month

NRC - 1*

NRC - Add'

NRC - Disconnect Chg - 1

NRC - Disconnect - Add'l

NRC - Incremental ~Manual Svc Order - 1"

NRC - Incremental Cost—-Manual Sve Order - Add'|

NRC - Incremental Cost-Manual Svc Order-Disconnect

Vertical Features

“Local Swilching Features offered with Port, Per month

additional charge

Subsequent

$I2(3| |33 /5(5(5(5(5 5|55 8

Sub Order ntal Cost-—Manual Svc Order
Unbundied End Office

Unbundied Tandem Switching (Port Usage) (Local or Access
Tandem)

Tandem Function per mou

Tandem Trunk Pori—-Shared per mou
Tandem Intermediary m, per mou (This charpe is applicable only

to intermediary traffic and is applied in addition to apphcable swilching

and/or interconnection )
UNBUNDLED i

Commeon (Shared) Transport

Common (Shared) Transport per mile per mou

wmgm:fmFm?m per mou
Common (Shared) Transport Trunk Installation, per trunk, NRC

interoffice Transport - Dedicated - VG

Interoffice Transport - Dedicaled - 2-Wire VG - per mile

interoffice Transport - Dedicaled - 2-Wire VG - facilities lermination per
month

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 18t

NRC - Disconnect - Add1

NRC - Incremental Cosl—-Manual Svc Order - 181

NRC - incremental Cost—Manual Svc Order - Add

NRC - Incremental Cost--Manual Sve Order-Disconneci— 18!

NRC - Incremental Cosi-Manual Svc Order-Disconnect—-Addl

interofice Transport - Dedicated - DSO - 56/64 KBPS

Interoffice Transport - Dedicated - DS0 - per mile per month

interoffice Transport - Dedicated - DSO - facliiies lermination per month

NRC - 1

NRC - Add|

NRC - Disconnect Chg - 1st

uﬁc-mm%-m
Hﬂﬂ-llﬂml -Mar ual Svg -1

SEEIEIEE S BEEEEEEE BE
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NRC - Incremental Cost—Manual Svc Order - Add'| NA
NRC - iIncremental Cosl-Manual Sve Order-Disconnect—-1st NA
NRC - Incremental Cost—-Manual Sve Order-Disconneci—Addl | NA

Interoffice Transport - D-dlr.ll.-d DS1
Interoffice Transport - 1 - per mile per month $1.60 1]

interoffice Transport - -DG! - facilities lermination per month | $59.75
NRC - 1* $100.49 (interim rate)
NRC - Add1 $100.49 (interim rate)

NRC~DIW =18

m - Add'l

~Manual Svc Order - 18l

NFIC lw-wﬁo_nmsmw Addl

NRC - incremental Cosi-Manual Svc Order-Disconnect—1st
NRC - Incremental Cost--Manual Svc Order-Disconnect—Addl
Interoffice Transport - Dedicated - D83
Interoffice T - Dedicated - DS3J - cer mile per month
Interoffice Transport - Dedicated - D53 - faciliies lermination per month
NRC - 1*
NRC - Add'|

Digital Cross Connects (3/3, 31, 1/0)
Unbundled Exchange Access I0OC
0-8 Miles, Fixed per month
Per mile per month
NRC 1%
NRC Add1
9-25 Miles, Fixed per month
Per mile par month
NRC 1*
NRC Addl
Over 25 Miles, Fixed per month
ar mila per month
NRC 1%
NRC Add
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG
NRC - 1%
NRC - Add1
NRC - Disconnect Chg - 18t
NRC - Disconnect - Add1
NRC - Incremental Cosi-Manual Sve Order - 18l
NRC - Incremental Cost-Manual Svc Order - Add’|

NRC - |wmswﬁm
Local Channel - Dedicated - 4-Wire VG

NRC - 1*

NRC - Add1

NRC - Disconnect - 18t

NRC - Disconnect - Add

NRC - Incremental Cost--Manual Sve Order - 1s!

NRC - Incremental Cosi—Manual Svc Orger - Add |

NRC - Incremental Cosi—Manual Svc Order-Disconnact
Local Channel - Dedicated - D51

NRC - 1%

SIFFEEEEEREEEEEEEEE BEEE R (EEEE R (335 EEE
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NRC - Add1

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - Add1

NRGC - Incremental Cosi~Manual Svc Order

NRC - Incremental Cost—-Manual Svc Order-Disconnect

VIRTUAL COLLOCATION

Virtual Collocation

LOCAL USAGE

Intraoffice per mou

Interoffice per mou (assumes 5 miles of ransporl)

LOCAL INTERCONNECTION
| (CALL TRANSPORT AND TERMINATION)

End Office , per mou

5.002

Tandem | per mou

$.00029

Tandem Interconnecton (assumes £ miles of lransport per mou)

NA

Transport

MNetwork elament
pricas for
shared/common and
dadicated transport
apply as appropriate

Tandem Swilch + Transpori

$.00125

Combined Tandem Switch Interconnection

$.00325

Multi-tandem Interconnection

Tandem Intermediary Charge, per mou (This charge is applicable
only to intermediary traffic and is applied in addition o applicable
swil andlor interconnection

5[

WMWHWMGMN

a
o

ﬂmm:TmDﬂaﬂ'q_%qM?l
Digit Screening Sve. W/B00 No. Delivery, per query

B0O Access Ten

"800 Access Ten Dight Screening Svc. W/800 No, Delivery, for 800
Numbers, wiOptional Complex Fealures, per query

800 Access Ten Sve. W/POTS No. Delivery, per query

BOO Access Ten Digil Screening Svc. W/POTS No. Delivery, w/Optional
Complex Features, per query

B00 Access Ten Digit Svc. WiB00 No. Delivery, per message

800 Access Ten Digil Screening Svc. W/800 No. Delivery, for 800
Numbars, w/ Complex Features, per

message
800 Access Ten Digit Screening Sve. W/POTS No. Delivery, per
mes

Bl AR e
800 Access Ten Digil Screening Sve. W/POTS No. Delivery, w/Optional
Complex Fealures, per

Reservation C 800 number reserved-NRC - 1%

Reservation per 800 number reserved-NRC - Add'l

Per B0 # Established wio POTS (w/B00 No.) Transiations

NRC - 1"

i .RC - Addl

NRC - Disconnect Chg - 1°

NRC - Disconnect Chg - Add1
Per BOD # Established with POTS Translations

NRC - 1*

S5 ZEEE B3 3| 3| 33| 3B 333

NRC - Add'l
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NRC - Disconnect Ghg - 1%

NRC - Disconnect - Addl

Customized Area of Service per BOO Number

NRC - 1

NRC - Add

55| |53

Multiple inter LATA Carrier Routing per Carrier Requesied per 800 #

NRC - 1*

NRC - Add1

Change Charge per request

NRC - 1*

NRC - Agd'l

Call Handling and Destination Features - NRG
Reserv B00 # Reserved - Incrm Cost-Manual Svc Order

Per B0O # Est'd wio ransl-Incrm Cost-Manual Svc Order

NRC

NRC - Disconnect

Per B0O # Est'd with POTS Transl-Incrm Cost Manual Sve Order

NRC

NRC - Disconnact

Chng Chrg/Request-Incrm Cosi-Manual Svc Order-NRC
LINE INFORMATION DATABASE ACCESS (LIDB) (6)

| LIDB Common Trmspoﬂ per query

LIDB Validation pér query

LIDB Validation per

212(21212 2223 123] [3[33(3 (33

N per message
LIDB Point Code Establishment or - NRC
LIDB-WCM-WEWW-H%

CCS7 SIGNALING TRANSPORT SERVICE

a
38

CCST Signaling Connection, per link (A link) per month
NRC

NRC - Disconnect

by
$IE
8

CCS57 Signaling Connection, per link (B link) (also known as D link) per
month

$5.00

NRC

$400.00

NRC - Disconnect

CCS7 Signaling Termination, per STP port per month

$113.00

CCS7 Signaling Usage, per ISUP message

$0.00001

50.00004

CCS7 Signaiing w
Usage Surrogale, per link per LATA per mo (B)

CCS7 Signaling

$64.00

CCS7 Signaling - Incremental Cost - Manual Svc Order

NRC

NRC - Disconnect

OPERATIONAL SUPPORT SYSTEMS

OSS Interactive Ordﬁhglnd Trouble Maint, Estab, per user par manth

$50 00

NRC

£100.00

'$.008

5.004

| OSS OLEC Daiy U‘ﬂﬂrmﬁ‘ﬂ_w
OSS OLEC Daity UuLh. Prm-ung_m

0SS Access Daily

$.004

0SS OLEC Daily Usage File: Message Distribution, purmmhpn
rovisioned

$54.95

OSSMD&;U&*F& Message Distribution, per magnetic
lape provisionad

55405
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0SS OLEC Daily Usage File: Data Transmission $.001
;CDM\IEGT:DI;WEE. per message
0SS Access Usage File: Data Transmission $.001
(CONNECT:DIRECT), per message
OSS Order charge, per electronic order, per end user account $10.80
for orders, per end user account §22.00 1)
OPERATOR CALL PROCESSING
Oper. Provided Call Handiing per min - Using BST LIDB $1.00
Call Compietion Access Termination call attempt NA
. Provided Call Hand! min - LIDB $1.00
Call Access Termination per call attempl NA
lor Providad call NA
Fully Automated Call call - Using BST LIDB $0.10
Fully Automated Call Handling per cail - Using Foreign LIDB €910
INWARD OPERATOR SERVICES
Verification, per minute NA
Verification and Emergency Inlerrupl, per minule NA
Verification, per call $0.80
Verification and Emergency Interrupl, per call $1.00
DIRECTORY ASSISTANCE SERVICES
Directory Assist Call Completion Access Svc (DACC). per call attempt | §50.03
Call Access Term per completed call NA
Number Services Intercept per query $0.01
Number Services Inlercepl per intercepl Query Updale NA
Directory Assistance Access Service Calls, per call $0.25
Recording cost per announcement NA
Loading cosl per audio unit NA

Directory Transport

Directory Transport - Local Channel DS1, per month

$133.81 (intarim rate)

NRC - 1*

$866 67 (intenim rate)

NRC - Add'l

5486.83 (intenm rale)

- u

NRG-Dimmcrlg

NA

NRC - Disconnect - Add’l NA
NRC - Incremental Cost-Manual Svc Order - NRC MNA,
NRC - Incremental Cost-Manual Sve Order - NRC-Disconnect NA

Directory Transpon - Dedicaled DS1 Level Interoffice per mile per mo $16.75 (interim rata)
Diwrectory Transport - Dedicated DS1 Level Interoffice per facility $50.75 (interim rate)
termination par mo
NRC - 1* $100.49 (intenm rale)
NRC - Add'l $100.49 (interim rate)
NRC - Disconnact - 1" NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Cost-Manual Svc Order - NRC-1* NA
NRC - Incremental Cost-Manual Svc Order - NRC-Add1 NA
NRC - Incremental Cost-Manual Svc Order - NRC-Disconnect-1* | NA
NRC - Incremental Cost-Manual Svc - NRC-Di - NA
Add'
[ Swilched Common Transpori per DA Access Service per cal $0.0003
Swilched Common T, DA Access Service per call per mile | $0.00001
Access Tandem per DA Access per call $0.00055
DA interconnection, per DA Access Service Call NA
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[ Directory Transport-instaiiation NRC, per trunk o signaling connection

NRC - 1"

NRC - Add'l

NRC - Disconnect Chg - 1°

NRC - Disconnect Chg - Add'l

Directory Assistance Database Service (DADS)

Assisiance Database Service cosl per lisling
D Assistance Dalabase Service, per month

Direct Access to )

Direct Access 1o Directory Assistance Service, per monih

Direct Access to Mmmam
nmmm%mm. svc estab chg-NRC

gwm:umﬁbmvmm Service, sve esiab chg-NRC-

INTERIM SERVICE PROVIDER NUMBER PORTABILITY -
RCF J

RCF, per number E;M Line), 10 paihs

RCF, per number poried (Residence Line), 6 paths
RCF, per number poried Line), each path

RCF, per number poried (Residence Line), each path

RCF, pn_l_’numhnrpwhd{ﬁu or Bus Line)

NRC

Nﬁc-mhc_hﬂ
RCF, add'l capacity for simultaneous call . per addibonal path

RCF, per service order, per location - NRC - 1

RCF, sernvice order, location - NRC - Add'l

RCF, per sarvica order, per location - - Disconnect - 1st

RCF, sarvice order, per location - NRC - Disconnect - Add'l

Sve Provider No. ility - Incremental Cost-Manual Svc Order

NRC - 1%

NRC - Add'l

NRC - Disconnect Chg - 1%

NRC - Disconnect Chg - Add1

HEEEHEEEEEEEEEEEEE

INTERIM SERVICE PROVIDER NUMBER PORTABILITY -
DID B |

DID per number H_-Rlﬂdmu -NRC

DID per number ported, Residence - NRC - Disconnect

DID per number poried, Business - NRC
DID per number poried, ~NRC - Disconnect

DID per service order, per location - NRC - 18t
B0 oo ancvioa odas: oo oo NS A0y

DID per service order, location - NRC - Disconnect - 1sl
Dlﬂwmwﬂ.wm-ﬂﬁ-m-ﬁdﬂ

DID, per trunk termination, Initial

DID, trunk termination, Initial - NRC
DID, per trunk termination, Initial - Disconnect

DID, per trunk termination, Subsequent

DID, per trunk termination, Subsequent - NRG

DID, per trunk lermination, Subsequent - Disconnect

Svc Provider No. Portabillity - incremental Cost-Manual Svc Order

NRC - 1*

EEEEEEEEEEEEEEES
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NRC - Add1 NA
NRC - Disconnect -1 NA
NRC - Disconnect Chg - AGd | NA
ACCESSWPQLEI.MDOHWHSIMDF
WAY(9) RS T .
mhﬂm.wmwhuprnﬁ NA
Access lo Conduits, per fool, per year NA
Access to Innerduct, per fool, per year NA
AIN bt
AIN Related Services with mediation, per query TBD
AIN, per message $0.00004(interim)
AIN - BellSouth AIN SMS Access Service
AIN SMS Access Svc - Svc Estab per state, initial -NRC NA
AIN SMS Access Svc - Sve per stale, initial setup - NRC - NA
Disconnect :
AIN SMS Access Svc - Port Connection-Dial/Shared Access - NRC NA
NNMMSW Pmm-ﬂﬁwm NRC- MNA
NNBW Sve - Port Connection - ISDN Access - NRC NA
AIN SMS Access Svc - Porl Connection - ISDN Access - NRC - NA
Disconnect : il =
AIN SMS Access Svc - User ID Codes - User ID Code - NRC NA
HHMMSW-UHTDW-MUWIDM-NRC- NA
Disconnect .
AIN SMS Access Svc - Secury Card per User ID Code, initial or NA
replacemant-NRC
AIN SMS Access Svc - Security Card per User ID Code, initial or NA
-NRC - Disconnect
AIN SMS Access Service - Storage, per unit (100 Kb) NA
AIN SMS Access Service - Session, per minute NA
AIN SMS Access Service - Co. Performed Session, per minute NA
AIN - BellSouth AIN Toolkit Service
AIN, Service Creation Tools (B) TBD
Service Establishment Charge, per stale, initial setup - -NRC _ NA
Service Establishment Charge, per state, initial setup - NRC - NA
Disconnect
| Training Session, per customer - NRC NA
Ti Access , per trigger, per DN, Term. Attempt - NRC NA
Tripger Access . per trigger, per DN, Term, Atlempt - -NRC - NA
Disconnect —
Trigger m%umgmlmww-nnc NA
Trigger Access . per trigger per DN, Off-Hook Delay - NRC - NA
_Dm =
Access Charge per DN, Ofi-Hook immediate - NRC_| NA
Twmcw.ww.wnﬂ. -Hook iImmediale - NA
'_rq.mcw wmﬁnm% NRC NA
Trmuﬁmchlrm per Irigger, per DN, 10-Digit NA
T Amu:ﬁ  per trigger, per DN, COP - NRC NA
[ Trigger Access Charge, per rigger, per DN, CDP - Disconnect NA
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Access DN, Fealure Code - NRC

;
T

Query Cl

e e e, o AR Yoo LSl 5o 5. 0
SCP ; Access Acci, per 100 Kb

Mon

- oolkit

Monthly report - per AIN Toolkit scription - NRG

Monthly report - per AIN Toolkit Service Subscription - NRC -

Call Event Report - per AIN TooIkil Service Subscription - NRC -

53| FZE[E|E| FEEFE555

' MEMM%-EM Toolkil Service Subscription
Call Event special - per AIN Toolkit Service Subscription - NRC

"CALLING NAME (CNAM) QUERY SERVICE - DATABASE

OWNER
mm

=
>

DARK FIBER

| Per each four-fiber dry fiber arrangement, NRC 1°

Per each four-fiber dry fiber arrangement, NRC Add'l

Per each fiber sirand per route mile or fraction thereof, per month
SELECTIVE ROUTING

[ Per Line or PBX Trunk, each

Per Line or PBX Trunk, NRC

HE N

Note{s):

(1) in states where a specific NRC for customer transfer, feature

additions and changes is nol staled, the applicable NRC from tha

appropniate tariff applies.

(2) Transmission/usage charges associated with POTS circuit switched

usage will also apply lo circuit switched voice andlor circuil swilched

dala transmission by B-Channels associaled with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packel capabilities will be avail-
able only through Bona Fide Reguest/New Business Request
Process. Rates for the packet capabilities will be determined via
the Bona Fide Request/New Business Request Process.

(4) This rate element is for those stales which have a specific rate for
User Profile per B Channel.

{5) This rate element is for use in those states with a different rate for
additional minules of use.

(6) BelliSouth and CLEC shall negotiate rates for this offering. If
agreement is nol reached within sixty (60) days of the Efective
Date, either party may petition the Florida PSC to settie the
dispuled charge or charges.

(7) This rale element is for those states wio separale rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. w/o Optional Complex Features.

{8) This charge is only applicable where signaling usage measurement

MMMMM

(9) Rates for access to Poles. Ducts, Conduits and Rights-ol-Way are
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negotiated with BellSouth's Compelilive Structure Provisioning
Centler.
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GEORGIA
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services lo be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Georgla Public Service
Commission.

Local Service Resale

The prices that CLEC shall pay to BellSouth for resold Local Services
shall be BellSouth's Retail Rates less the applicable discount. The
following discount will apply to all Telecommunications Services available
for resale in Georgla:

Residential Service 20.30%
Business Service: 17.30%

The prices that CLEC pays for resold Local Services were established by
the Commission in Docket No. 6352-U. The Commission will review those
prices one year from the date of its order in that docket.

Unbundiled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are sel forth in Table 1.

A,ncllliry Functions

Collocation—The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
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authority if it believes the rates provided by BellSouth are not consisient
with 47 U.S.C. Section 224(d).

6. Local Number Portability
The prices for interim number portability are set forth in Table 1.
7. Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.
8. Electronic Interfaces
As stated in the Georgia Public Service Commission’'s Supplemental
Order issued in Docket No. 6352-U, all costs Incurred by BellSouth to
implement operational interfaces shall be recovered from the industry. If
there is disagreement between the Parties regarding cost recovery issues,
the Georgia Public Service Commission shall initiate a separate hearing lo
address the matter upon filing of a petition by an affected party.
9. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
055 Order Charge
'"mlmsﬂfm-:‘muhh (per end user account)
Non- Recurri Charge per Surcharge for
Recurring Charge, ?;r aleétgmn‘}g mam:glry
Establishment month order’ placed orders'
Charge
GEORGIA $200.00 $550.00 per first Note’ $22.00°
1000 electronic
orders’ Note*
$110.00 per each
add'l 1000
electronic orders

' The charge per order applies on a per end user account basis.
* The Georgla Public Service Commission (PSC) ordered in Docket No. 7061-U

that there

would be no 0SS charge within the charge per electronic order

column. Instead, the Georgia PSC ordered monthly recurring charges based

on numbe
' Applies to
‘ Applies to

r of orders.
Resale only.
UNEs - Incremental cost for manual service order vs. electronic is

assessed on an elemental basis as set forth in Table 1.
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TABLE 1

HID{ Fridps :
NRC - NID per 2-Wire Loops—incremental-Manual Svc Order-1st $18.64
NRC - NID per 2-Wire Loops—Incremental-Manual Svc Order-Add’l $8.42
NRC - NID per 2-Wire Loops—Iincremental-Manual Svc Order- NA
Disconnect
NRC - NID per 4-Wire Loops—Incremental-Manual Svc Order-1sl $18.94
NRC - NID per 4-Wire Loops—Incremental-Ma. wual Svc Order—-Add'| $8.42
MRC - NID per 4-Wire Loops—Incremental-Manual Svc Order - MHA
Disconnect
NID (all typas), par month NA
NID per 2-Wire Analog VG Loop, Per Month $1.10
NRC - 1¥ $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1* NA
NRC - Disconnect Chg - Add'l NA
NID per 4-Wire Analog VG Loop, Per Month $1.21
NRC - 1% $2.10
NRC - Add1 $2.10
NRC - Disconnect Chg - 1sl NA
NRC - Disconnect Chg - Add’l NA
NID per 2-Wire ISDN Digital VG Loop, Per Month $1.10
NRC - 1st $2.10
NRC - Addl $2.10
NRC - Disconnect Chg - 1si NA
NRC - Disconnect Chg - Add'l NA
NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, $1.10
Per Mo.
NRC - 15t $2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 1s! NA
NRC - Disconnect Chg - Add'l NA
NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.10
NRC - 1* $2.10
NRC - Agd’l $2.10
NRC - Disconnect Chg - 1st NA
NC - Disconnect Chg - Add = NA
NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop $1.21
NRC - 1 $2.10
NRC - Add §2.10
NRC - Disconnect Chg - 1sl NA
NRC - Disconnect Chg - Add'l NA
NID per 4-Wire 56 or 64 Kbps Dig Grade Loop $1.21
NRC - 1* £2.10
NRC - Add'l $2.10
NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - Add1 NA
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Nonrecurring Charge - customer transfer, feature additions,
changes (1)

$

LOOP, EXCLUDINGNID

2-Wire VG Loop (Standard), per month

NRC - 1

NRC - Add1

2-Wire Analog VG Loop (Customized), per month

NRC - 1%

NRC - Add'l

4-Wire Analog VG Loop (Standard), per month

NRC - 1%

NRC - Add'l

2-Wire ISON g@w Grade Loop (Standa:d), per month
NRC -1

NRC - Add'

2-Wire ADSL Loop (Standard), per month

NRC - 1*

NRC - Add'l

2-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add1

4-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add|

LOOP, INCLUDING NID

NRC - 2-Wire Loops—Incremental Cost—Manual Svc Order— 1l

NRC - 2-Wire Loops—Iincremental Cosi—Manual Svc Order—Add|

NRC - 2-Wire Loops—Iincremental Cost—Manual Svc Order -
Disconnec!

Order-1"

NARC - 4-Wire Loops (Exclud DS1)}—Incremental Cost-Manual Svc

NRC - 4-Wire Loops (Exciud DS1)—incremental Cosi-Manual Sve

S| 3| 3| ZEE| |FBEEEEFEERF R

Order—Add &
NRC - 4-Wire Loops (Exclud DS1)}—incremental Cost-Manual Svc
Order—Disconnect
2-Wire Analog VG Loop, per month NA
NRC - 1™ MNA
NRC - Add NA
2-Wire Analog VG Loop-SL1, per month $16.51
NRC - 1% - $42.54
NRC - Add’'l §31.1)
NRC-Incremental Cosl—Manual Sve Oder—1° §18.04
NRC-Ii sremental Cosi—Manual Sve Order—Add] $8.42
NRC - Disconnect Chg - 1 _ NA
NRC - Disconnect - Addl ~ NA
NRC - Order Coordination for Specified Conversion Time $34.22
2-Wire Aﬂ-lhj\"ﬂ Loop-SL1-Manual Order Coord NA
NRC - 1 §36 46
NRC - Add1 $36.46 )
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Add1 NA
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2-Wire Analog VG Loop-SL2, per month $19.57

NRC - 1 $104.17

NRC-Addl $78.10

NRC-Incremental Cost-Manual Sve Order- 1* $18.94

NRC-Incramental ~Manual Svc Order-Add'l $8.42

NRC - Disconnect T i NA

NRC - Disconnect Chg - Add1 NA

NRC - Order Coordiration for Specified Conversion Time $34.22
2-Wire Analog VG Loop (Standard), per month NA

NRC - 1™ NA

NRC - Add'l NA
2-Wire Analog VG Loop (Customized), per month NA

NRC - 1" NA

NRC - Add'l NA
4-Wire Analog VG Loop, per month $ 52580

NRC - 1* $208 95

NRC - Add'l $170.57

NRC-Incremental Cost—-Manual Sve Order—1* $18.94

NRC-Incremental Cost—Manual Svc Order—Add | $8.42

NRC - Disconnect Chg - 1* NA

NRC - Disconnect - Add’l g NA

NRC - Order Coordination for Specified Conversion Time $34.22
l-muw Loop (Standard), per month NA

NRC -1 NA

NRC-Addl NA
2-Wire ISDN Digital Grade Loop, per month §25.43

NRC - 1¥ $233.38

NRC -Addl $180.35

NRC-Incremental Cost-Manual Svc Order—1* $18.04

NRC-Incremental Cost-Manual Svc Order—Add| $842

NRC - Disconnect Chg - 1st NA

NRC - Disconnect Chg - Add'l NA

NRC - Order Coordination for Specified Conversion Time $34.22
2-Wire ISON Digital Grade Loop (Standard), per month NA

NRC - 1 NA

NRC - Add - NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL)/Compatible $13.05

Loop, per month

NRC - 1% $35073

NRC - Add ; $3125.15

NRC-Incremental Cost—Manual Svc Order-1" $10.04

NRC- Ve Add| 8842

NRC - Disconnect Chg - 1st NA

NRC - Disconnect Chg - Add1 = NA

NRC - Order Coordination Conversion Time $3M2
2-Wire ADSL Loop (Standard), per month NA

NRC - 1" NA

NRC - Add1 — NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL)ISDN Loop, NA

per month

NRC - 1* NA
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NRC - Add1 L NA
2-Wire High n_m Dig Subscriber Line (HDSL)Compatible $9.15
NRC - 1* $350.73
NRC - Add1 $325.15
NRC-Incremental Cost—Manual Svc Order-1* $16.04
NRC-Incremental Cosi—Manual Svc Order-Add | $8.42
NH'I: Disconnect Chg - 1* NA
- Disconnect ~AGd1 NA
NRC: - for Specified Conversion Time $34.22
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add NA
4-Wire High Bit Rate Dig Subscriber Line (HDSL)/Compatible §1207
5 month
NRC - 1% $376.86
NRC - Add1 $344.28

NRC-Incremental Cosi—Manual Svc Order-1"

NRC-Incremental CostManual Sve Order-Add |

NRC - Disconnect

NRC - Disconnect - Add

NRC - Order Coordination for Specified Conversion Time

4-Wire HDSL Loop (Standard), per month

gfﬁgﬁgé
i 5

NRC - 1*
NRC - Add

4-Wire DS1 Digital Loop, per month i
NRC - 1* $429.08
NRC - Add1 ) $268.18
NRC - Disconnect - 1" NA
NRC - Disconnect - Add'l NA
NRC - Incremental C. al Sve Order-1s! $18.94
NRC - Incremental Cost—Manual Svc Order-Addl $8.42
NRC - Incramental Cost—Manual Svc Order-Disconnact NA
NRC - Order Coordination for Specified Conversion Time $34.52

4-Wire 56 or 64 Kbps Dig Grade Loop, per month $20.02
NRC - 1* $348.55
NRC - Add'l ) $241.20
NRC-Incremental Cost—Manual Svc Order-1* $168.94
NRC-Incremental Cost—Manual Svc Order-Add'l $8.42
NRC - Disconnect - 18l NA
NRC - Disconnect - Add’l NA
NRC - Order Coordination for Specified Conversion 1ime $34.22

Unbundied via NA

EUB-I.WP!' T TR T S NS WAL,
z-*Mr-

l;_nggFudua “Wire Analog VG Loop, per month $8.58
NRC - 1 $206 .44
NRC - Add 1 $170.08
NRC-incremental Cosi—Manual Svc Order-1~ $16.94
NRC-Incremental Cosi—Manual Svc Order-Add | $8.42
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NRC - Disconnect Chg - 1t NA
NRC - Disconnect Chg - Add_ ) NA
NRC - Order Coordination for Specified Conversion Time $34.22
Loop Distribution per 2-Wire Analog VO Loop (Including NID), $9.12
per month
NRC-1* $207.01
NRC - Aad’l $171.32
NRC-Incremental Cost—Manual Svc Order-1" $18.04
NRC-Incremental Cosi—Manual Svc Order-Add’ $8.42
NRC - Disconnect Chg - 1% NA
NRC - Disconnect Chg - Add'l ) _ NA
NRC - Order Coordination for S Conversion Time 53422
Loop Distribution per ; z_”u Analog VG Loop (Excluding NID), | NA
per month
NRC- 1% _ NA
NRC - Add1 T NA
Unbundled Network Terminating Wire BFR
mcmm - Channelization Sys (Outside CO), per $313.11
NRC-1* $65123
NRC - Add1 $284.99
NRC - Disconnect Chg - 1* NA
NRC - Disconnect - Add'l NA
NRC - Incremantal Cost-Manual Svc Order - 1® $18.94
NRC - incremental Cost—-Manual Svc Order - Add'l §8.42
NRC - Incremental Cos! ve Order - Disconnec! NA
Working Piug-in 2-Wire, NRC 1 NA
2-Wire, NRC Add | NA
Loop Concentration - Remote Terminal Cabinet (Outside CO) ICB
Loop Concentration - Remote Channel Interface - 2-Wire VG $B836
{Outside CO), per month
NRC - 1 $6.41
NRC -Add1 $0.38
NRC-Incremental Cost—Manual Service Order-1* $18.04
NRC-Incremental Order—Manual Service Order-Add'| $8.42
NRC - Disconnect Chg - 1* NA
unc-nawumgm-m MNA
Loop Channelization System (Inslde C.0.)
Loop Channelization Sys-Dig Loop Carrler per Mo. (DS1to VG), | $281.76
per month
NRC - 1* $308.13
NRC - Add'l £76.33
NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - Add'l NA,

[ NRC - Incremental Cosi~Manual Svc Order - 18l $16.94
NRC - Incremental Cost-Manual Svc Order - Add| $8.42
NRC - Incremental Gosi—Manual Svc Order - Disconnect MNA

CO Channel Interface-2-Wire VG Per Circuit, Per Month $0 9016
NRC - 1* $20.87
NRC - Add'l $20.74

' NRC-Incremenial Cost—Manusl Svc Cost -1° $10.94

NRC-Incremental Cost—Manual Sve Cost-Add | $8.42
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NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add1 NA
UNBUNDLED LOCAL SWITCHING (PORTS)
| 2-Wire Analog Line Port (Res., Bus.), per month $1.65
NRC - 1" (all types) $17.16
NRC - Add| (all types) $17.16
NRC - 1* (Residence) NA
NRC - Add’| (Residance) NA
NRC - 1" (Business) NA
NRC - Add | (Business) NA
NRC - 1 (PBX) NA
NRC - Addl (PBX) NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Cost-Manual Svc Order - 1st £18.04
NRC - Incremental Cost—-Manual Svc Order - Add'l $8.42
NRC - Incremental Cost—Manual Svc Order - Disconnec! MNA
4-Wire Analog VG Port, per month $8.47
NRC - 1* $17.16
_ NRC-Addl_____ $17.16
NRC - Disconnect Chg - 1st NA
NRC - Disconnact - Add'l NA
NRC - Incremental Cost—Manual Svc Order - 1st $18.94
NRC - Incremental Cost-Manual Svc Order - Add'l $8.42
NRC - Incremental Cost—Manual Svc Order - Disconnect NA
2-Wire DID Port, per month $11.35
NRC - 1* $61.91
NRC - Add'l $61.91
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add1 NA
NRC - Incremental Cost—-Manual Svc Order - 181 516854
NRC - incremental Cost-Manual Svc Order - Add'l $8.42
NRC - Incremental Cost—-Manual Svc Order - Disconnect NA
4-Wire DID Port, per month $120.80
NRC - 1* £80.44
NRC - Addl $52 45
NRC - Disconnect - 18l NA
NRC - Disconnect Chg - Add NA
NRC - Incremantal Cosi—Manual Svc Order - 18l $18.94
NRC - Incrementat Cost--Manual Svc Order - Add'| $8.42
NRC - Increm.antal Svc = Disconnect NA
4-Wire DS1 Port w/DID capability, per month NA
NRC - 1* NA
NRC - Add'l NA
2-Wire ISDN Port(2) (3), per month $13.47
NRC - 1* $47.37
NRC - Add'l S4T7 .37
NRC - Disconnect - 18t NA
NRC - Disconnect - Add'l NA
NRC - incremental Sve Order - 18l $30 08
NRC - Incremental Cost—-Manual Sve Order - Add'| $30.98
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NRC - Incremental Cost—Manual Svc Order-Disconnect 181 NA
NRC - incremental Cosi—Manual Svc Order-Disconnect Add! NA
NRC - UEMWHMMI MNA
4-Wire ISDN Port, per month NA
NRC - 1* NA,
NRC - Addl NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremantal Cost-—-Manual Sve - 18l NA
NRC - Incremental Cost-Manual Sve Order - Add'| NA
NRC - Incremental Cosl~Manual Sve Order-Disconnect 1st NA
NRC - Incremental Cost—Manual Sve Order-Disconnect Addl NA
4-Wire ISDN D51 Port, per month $163.16
NRC - 1* $166.80
NRC - Add’l $186.80
NRC - Disconnect - 18t NA
NRC - Disconnect = Add'l NA
NRC - Incremental Cosi—Manual Svc Order - 18 $37.68
NRC - Incremental Cost--Manual Svc Order - Add'l $37.88
NRC - Incremental Cost—-Manual Sve Order-Disconnect 1st NA
NRC - 1mwﬁmwm NA
[ 2-Wire Analog Line P Analog Line Port [Pll} per month $1.85
NRC - 1st i‘l!r.ﬁ
NRC - Add'l $17.16
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Addl NA
NRC - Incremental Cosl—-Manual Sve Order - 181 $18.64
NRC - Incremental Cost--Manual Sve Order - Add'| $8.42
NRC - Incremental Cosi—Manual Svc Order-Disconnect MNA
2-Wire Analog Hunting, per line per month NA
NRC - 18l NA
NRC - Add| NA
Colin Port, month $2.05
NRC - 1* $17.16
NRC - Add $17.16
NRC - Disconnect - 1" MNA
NRC - Disconnect Chg - Add1 NA
_ NRC - Incremental Cost-Manual Svc Order - 1* $18.94
NRC - Incremental Cost—-Manual Svc Order - Add1 $8.42
NRC - Incremental Gosl—Manual Svc Order-Disconnect NA
Vertical Fealures
Local Switching Features offered with Port, Per month NA
Subraquent Order NA
Subsaquent Cost-Manual Svc Order NA
Unbundled End Office ing (Port Usage)
nd uUNCHion, Per mou $.0016333
End unctlion, add’| rmuﬂ} NA |
End Office Interoffice Trunk $.0001564
Unbundied Tandem Switching (Port ngo] tL.oul or Access
Tandam)
[ Tandem Swilching Funclion per mou $ 0006757
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Tandem Interoffice Trunk Pori-Shared per mou $.0002126
T:mlmmm*wm%mummmmm NA
intermediary traffic and is applied in addition lo applicable swilching
andlor imﬁi
UNBUNDLED Vo dasg Pt
Common Trlupun
Common ( ) Transport per mile per mou $.000008
Common (Shared) T acilities Termination per mou $.0004152
cm'“'mm“‘i{s'huﬂ_Lm} Transport Trunk Installation, per trunk, NRC BST State Access
Tarift
Intnroﬂlni:i‘m& - Dedicated - VG
interoffice Transport - C . - per mile $ 0222
Interoffice Transport - Dedicated - 2-Wire VG - facilities terminalion per s$17.07
month
NRC - 1* $70.61
NRC - Add'| $36.08
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Cost-Manual Svc Order - 1st $18.64
NRC - Incremental Cosl-Manual - Add1 §16.04
NRC - Incremental C O ~1st NA
NRC - Incremental Cosl-Manual Svc Order-Disconnect-Add) NA
interoffice Transport - Dedicated - D50 - 56/64 KBPS
Interoffice T - - - par mile per month §.0222
Interoffice Transport - Dedicaled - = facilities termination per month $16.45
NRC - 1at $70.61
NRC - Add $36 .08
NRC - Disconnect - 18t NA
NRC - Disconnact - Add'l NA
NRC - incremental Cost--Manual Svc Order - 1sl $18.54
NRC - Incremental Cosi-Manual Svc Order - Add'| S18.04
NRC - Incremental Cosi-Manual Svc Order-Disconnect--1si NA
NRC - Incremantal Cosi-Manual Svec Order-Disconnect--Addl NA
Interoffice Transport - Dedicated - DS1
Interoffice Transport - Dedicaled - D51 - per mile per month §.4523
interoffice Transpor - - D81 - faciiities lermination per month | S78 47
NRC - 18l S$147.07
NRC - Add'l $111.75
NRC - Disconnect - 18l NA
Nﬁc-mm‘m NA
NRC - incremental Svc Order - 18l $18.04
NRC - Incremental Cosi—-Manual Svc Order - Add | $16 04
N _1C - incremental Cosi—Manual Svc Order-Disconnect—1sl NA
NRC - Incremental Cosi-Manual Sve Order-Disconnect--Addl NA
Interoffice T - Dedicated - D83
Interoffice Transport - - Dedicated - D53 - per mile per month NA
interoffice Transport - Dedicated - DS3 - faciities termination per month | NA
NRC - 1st NA
NRC - Add NA
Cross Connecls 1 MNA
Unbundied Exchange
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0-8 Miles, Fixed per month NA 1]
Per mile per montn NA
NRC 18t NA
NRC Addl NA
9-25 Miles, Fixed per month NA
Per mila per monih NA
NRC Tst NA
NRC Add1 NA
| m«zsm?u-dprmm NA
"Per mile per month NA
NRC 1st NA
NRC Add1 NA
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG $13.51
NRC - 1sl $382.95
NRC - Add'l $62.40
NRC - Disconnect - 18t NA
NRC - Disconnect Chg - Add'l NA
NRC - incremental Cost--Manual Svc Order - 1st $18.94
NRC - Incremental Cost-Manual Svc Order - Add'l $8.42
[ NRC - Incremental Cost-Manual Svc Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG $14.99
NRC - 1sl $368 44
NRC - Add'l $64.05
NRC - Disconnect - 18l NA
NRC - Disconnect - Add’| NA
__NRC - Incremental Sve Order - 18! $18.94
NRC - incremental Cost-Manual Svc - Addl $8.42
NRC - Incremental Cost-Manual Svc Order-Disconnect NA,
Local Channel - Dedicated - DS1 $38.36
NRC - 1% $356.15
NRC - Add| $31289
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add'l MNA
NRC - Incremental Cost--Manual Svc Order $44.22
' NRC - incremental Cost—Manual Sve Order-Disconnect NA
VIRTUAL COLLOCATION =
Virtual Collocation BST Tanil Rales
LOCALUSAGE =0 " =
Intraoffice per mou NA
interoffice per rnm_{mirrﬂudmmrl} NA
LOC/ L INTERCONNECTION . - R T
(CALL TRANSPORT AND Tm#rm Pyt
End Office par mou $0016333
wm $.0008757
Tandem interconnection [assumes 5 miles of iransport per mou) NA
Transport Network slemant
prices for
shared/commaon and
dedicaled transpont
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apply as appropriate

BST Tanf! Rates

Common T Trunk installation, per trunk, NRGC
Tlnﬂnﬁi-#m

“ombined Tandem Swilch Interconnection

Multi-tandem

M Interconnection
Tandem Intermediary Charge, per mou (This charge is applicable only
to intermediary traffic and is applied in addition lo applicable

and/or interconnection )

800 ACCESS TEN SERVICE

B0O Access Ten all types), per call (6)

B00 Access Ten W/B00 No. Delivery. per query

B00 Access Ten " W/B00 No. Delivery, for 800
Numbers, w/Optional Fealures, per query

B00 Access Ten vi. Wi No. Delivery, per query

BO0 Access Ten Svc. W/PQOTS No. Delivery, w/Oplional

x F query
%;I‘Lﬁiwﬂ%h:wmm.m.wm
800 Access Ten Screening W/800 No. Delivery, for B0O

Numbers, w@pﬁmﬂ Complex Fealures, per

800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per

800 Access Ten Digil Screening Svc. W/POTS No. Delivery, wiOptional
Complex Fealures, per

message
Mﬂm%rprmmmmmﬂ—ﬂaﬁ 18l

Reservalion Charge per B00 number reserved—NRC - Add |

NRC-Incremental Cost—Manual Svc Order-1*

NRC Incremental Cost—Manual

Pum#Emﬂ-Ewnﬁ?sMﬁouuﬂm;

NRC - 17

NRC - Add'l

NRC-Incremental Cosi-Manual Svc Order-1"

NRC-Incremental Cost-Manual Svc Order-Add |

NRC - Disconnect - 1¥

NRC - = Addl

Per 800 # Established with POTS Translations

NRC - 1*

NRC - Add

NRC-Incremental Gost-Manual Svc Cost-1°

NRC-Incremental Cost-Manual Svc Cost-Aad

NRC - Disconnect - 1"

NRC - Disconnect - Add1

Customized Area per 800 Number

NRC - 1*

NRC - Addl

[ NRC-Incremental Cost-Manual Svc Order-1"

NRC-Incremental Cost-Manual Svc Order-Add |

Multiple Inter LATA Carrier Rouling per Carmier Requested per 800 # |

NRC - 1%

NRC - Add'l

NRC-Incremental Cosi-Manual Svc Order-1°

[ NRC-Incremental Cost-Manual Bvc Order-Add|
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Ic per request
NRC -1 $7.33
NRC - Add'l $0.76
NRC-Incremental Cost-Maual Svc Cost-1" $18.94
NRC-Incremental Cosi-Manual Svc Order-Add | NA
Call and Destination Fealures - NRC - 1 5472
Call and Destination Features - NRC - Add $4 46
NRC-Incremental Cost-Manual Svc Cost-1" NA
NRC-Incremental Cost-Manual Svc Cost-Add| NA
Resarv Ch # - Incrm Cost-Manual Svc Order NA
Per 800 # Esl'd wio ransl-Incrm Cost-Manual Sve Order
NRC NA
NRC - Disconnect .%g NA
Pes 800 # Est'd with Transl-lnerm Cost Manual Sve Order
NRC NA
NRC - Disconnect Chg NA
Chng Chrg/Request-incrm Cost-Manual Svc Order-NRC NA
LINE IHFDHHATIOH DATABASE ACCESS (LIDB)
LIDB C cmwmnTmplrm $.0000338
LIDB Validation per query $0105974
LiDB Validaton NA
LID8 Originating Point Code Establishment or Change - NRC $50.30
NRC-incremental Cosi-Manual Svc Order $18.64
LIDB - Incremantal Cost - Manual Svc Order - NRC NA
CCS7 SIGNALING TRANSPORT SERVICE
CCS7 Signaling Conneclion, per link (A link) per month $17.05
NRC _ _ $131.96
NRC-Incremental Cost—Manual Svec Order $18.84
NRC - Disconnect MNA
CCS7 Signaling Connection, per link (B link) (also known as D link) per $17.05
monlh
NRC $131.06
NRC-Incremental Cost-Manual Svc Order $18.04
NRC - Disconnect NA
CCs7 Sﬂm Terminalion, ;E STP port per month $13399
CCS7 Signaling Usage, per ISUP message $.0000354
CCST Signaling Usage, per TCAP message §.0000870
CCS7 Si , per link per LATA per mo (7) $34067
CCS7 Signaling - Incremental Cost - Manual Svc Order $18.94
NRC NA
NRC - Disconnect NA
OPERATIONAL SUPPORT SYSTEMS -
OSS Interactive Ordering and Trouble Maint, Estab, per user per month | NA
NRC $200.00
055 OLEC Dally U F : Recordi $0.008
0SS OLEC Daily E Eﬂnﬁm per message $0.004
0SS Access $0.004
O5S OLEC Daily Usage File: Message Distribution, per magnelic lape | $54.95
OSS Access Daily Usage File: Message Disinibution, per magnelic tape | $54.95

provisioned
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OSS OLEC Daily Usage File: Data Transmission (CONNEGT DIRECT), | $0.001
per mas
OS5 Access Daily Usage File: Data Transmission $0.001
(CONNECT:DIRECT), per
OSS Order Charge, per first 1,000 orders{one end user per order) per $550.00
month
OSS Order Charge,per each add’ 1,000 orders (one end user per order) | $110.00
per month
OSS Order charge, per electronic order, per end user account NA
Surcharge for manually orders, per end user account NA
OPERATOR CALL y : '
Oper. Provided Call Handling per min - Using BST LIDB $.9680296
Call Com Access Termination call attempt NA
Oper. Provided Cail Handiing per min - Using Foreign LIDB §1.02
MCMEMMTWF_,UFNNMI NA
Operator Provided Call Handiing, per e NA
Fully Automated Call Handling per call - Using BST LIDB $.0776409
| Fully Automated Call Handling per call - Using Foreign LIDB $.0076064
INWARD OPERATOR SERVICES
Verification, per minute $.09210833
Verification lrﬂEﬂmlmp-rrﬂmh $.08210833
Verification, per call NA
Verification and Emergency Interrupt, per cail MNA
DIRECTORY ASSISTANCE SERVICES
Direclory Assist Call Completion Access Svc (DACC), per call attempt $.0348712
Call Compiletion Access Term charge per completed call NA
Number Services Intercept per query $.0097457
Number Services Intercepl per Query Update NA
| Directory Assistance Access Calls, per call $.2124568
Recording cost announcament NA
NRC-Incremental Cost-Manual Svc Order-1° $17 54
NRC-Incremental Cost-Manual Sve Order-Add §1543
| Loading cost per audio unit $253 87
NRC-incremental Cosl-Maual Svc Order NA
Dlm Transport
Direclory Transpor - Local DS1, per month $38.26
NRC - 1* $356.15
NRC - Addl $312.89
NRC - Disconnect Qg - 1si NA
NRC - Disconnect = Add’l NA
~—_NRC - Incremental &W Svc Order - NRC $18.94
NRC - Incremental Cosl-Manual Svc Order - NRC-Disconnect MNA
Directory Transport - Dedicated DS1 Level interoffice per mils per mo | § 4523
Direclory Transport - Dedicated DS1 Level interoffice per ﬁs $78.47
lermination par mo
NRC - 14 $147.07
NRC - Add1 2 $111.75
NRC - Disconnect - 1" NA
HEE - Disconnect - Add'l NA
NRC - Incremental -Manual Sve Order - NRC-1¥ $44.22
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NRC - Incremental Cost-Manual Svc Order - NRC-Add'| NA

NRC - Incremental Cost-Manual Svc Order - NRC-Disconnect-1 | NA

NRC - Incremental Cost-Manual Sve Order - NRC-Disconnect- NA

Add'l

Swilched Common T, DA Access Service per call §.0002906
Swilched Common m%mms-mgmggmm $.0000186 il
me%a Access Service per call $.0019152
DA Interconnectlion, per $0.00269
Directory Transpori-installation NRC, per trunk o signaling connection

NRC - 1* $204 23

NRC - Add'l _$442

NRC-Incremental Cost-Manual Svc Order-1" $44.22

NRC-Incremental Cost-Manual Svc Order-Add | NA

NRC - Disconnact - 18l NA

NRC - Disconnect - Add’l NA
Directory Assistance Service (DADS)
Directory Assistance Database Service cos! per listi §.0445
Dir Assistance ' month $85.50
Direct Access to ﬁ-rm_w W (DADAS)
Direct Access to Directory Assistance Service, per month $5254 .00
Direct Access to Di Assistance Service, per $ 0469016
Direct Access to D Assistance Service, svc estab chg-NRC $788 24

NRC-Incremental Cost-Manual Sve Order-1* NA
Direct Access 1o Directory Assistance Service, sve estab chg-NRC- NA
Disconnect
INTERIM SERWGE mvm HMER PORTABILITY -
RCF
RCF, per numbar porled (Business Lhu} 10 paths NA
RCF, per number pored (Residence Line), 6 paths NA
RCF, per number poried (Business Line), each palh $2.03
RCF, per number ported (Residence Line), sach path $203
RCF, per number ported (Res or Bus Line) NA

NRC - $.51

__NRC - Disconnect NA

RCF.m1mhwmw?_y1oﬂ' . per additional path | $.2836
RCF.EWWIEIDHHMI-HH -1 §2.10
RCF, senice order, location - NRC - Add $2.10
RCF, service order location - NRC - Disconnect - 1st NA
RGF,pﬂrunuud-r_.g-r_louHm-Nﬁ-Dimmd-Add'l NA
Sve Provider No. Portability - Incremental Cosl-Manual Sve Order

NRC - 1st HA

NRC - Add’l 3 NA

NRC - Disconnect - 18l MNA

NRC - Dise C - Add'l NA
IHTEIIIII SERVICE HIJHBER PGRTAII.IT‘I"
DID number Nic $063
DID per number ported, Residence - NRC N
 DID per number poried, Busk 2ss - NRG $93 _
DID per number ported, = NRC - Disconnect NA
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DID per service order, per location - NRC - 1sl

$2.10

DID per service order, per location - NRG - Add |

$2.10

NRC- Incremental Cost-Manual Svc Order

$16.94

DID per service order, per location - NRC - Disconnect - 18t NA

DID per service order, per location - NRC - Disconnect - Add’l NA

DID, trunk termination, Initial $10.73

nm.g_mmm-m $13547

DID, termination, Initial - Disconnect NA

| DID, per trunk termination, Subsequent $10.73

DID, per trunk lermination, -NRC $3853

DID, trunk termination, = Disconnecl NA

B Provdir o Porblity < erasonts Bost Masal v Bder———T A
ﬁﬁc-"»t $18.694
NRC - Add’l $18.94
NRC - Disconnect -1t NA
NRC - Disconnect = Add NA

mmmmm&mmm
WAY (8)

| Access to Poles, p-l-rpnli pnrhul.p#vﬂr

“Access to Conduils, per fool, per year

Access to Innerduct, per fool, per year
AIN !

AIN Rolated Services with mediation, per query

AlN, par

message
AlN - BellSouth AIN SMS Access Service

AIN SMS Access Sve - Svc Estab per stale, inilial setup - NRC

&

NRC-Incremental Cosl-Manual Svc Order

AIN SMS Access Svc - SvcE.tuhpurm initial setup - NRC -
Disconnact

AIN SMS Access Svc - Porl Connection-DialiShared Access - NRC

4

NRC-Incremental Cost-Manual Svec Cost

AIN SMS Access Sve - Port Conneclion-DiaiShared Access - NRC-
Disconnect

AIN SMS Access Svc - Port Connection - ISON Access - NRC

&

NRC-Incremental Cost-Manual Sve Cost

AIN SMS Access Svc - Port Connection - ISDN Access - NRC -
Disconnect

AIN SMS /.ccess Svc - User ID Codes - per User ID Code - NRC

=
ol

NRC-Incremental Gost-Manual Svc Cost

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC -
Disconnect

AIN SMS Access Svc - Security Card per User ID Code, initial or
replacemeni-NRC

NRC-Incremental Cost-Manual Svc Cost

71N SMS Access Svc - Security Card per User ID Code, initial or

EIEIEEIEERIEERIEECIEEREEE

per unil (100 Kb)

$.0023

, per minuie

$.0795604

unsusms-m , per minute

$2.08

AIN - BeliSouth AIN Toolkit Service
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AIN, Service Creation T00is NA
WEWU_U'E.EIBH.WHWP-HHC $86.74
NRC-Incremental Cost-Manual Sve Cosl NA&
Service Establishment , per stale, initial setup - NRC - Disconnect | NA
Tra customer - 38,348.00
N%wilmﬁmm — NA
Mﬂmm\.w% DN, Te _Atlempt - NRC $19.13
| NRC-incremental Cost-Manual Svc NA
Trigger Access Charge, per trigger, per DN, Term, Attempt - NRC - NA
Disconnect =
Trigger Access wr%ﬁmwny-ﬂﬁﬁ §114.80
N -Manual L NA
Trigger Access Charge, per trigger per DN, Off-Hook Delay - NRC - NA
Disconnect =
W"M‘_..NM.MMMM-M $19.13
NRC-Incremental Swe Coslt NA
Trigger Access Charge, per trigger, per DN, Off-Hook immediate - NA
| Disconnect i _
| Tigger Access Charge, per . per DN, 10-Digit PODP - NRC $70.u6
NRC-Incremental Cost-Manual Sve Cost NA
Tri Access ¥ _per DN, 1 PODP - Disconnect | NA
Trigger Access . per trigger, per DN. CDP - NRC $70.06
'___NRC-Incremental Cosi-Manual Svc Cost NA
Mmgétpuw,wgﬂ.ﬂ?-m NA
| Trigger Access . , per DN, Feature Code - NRC $70.06
NRC-Incremental -Manual Svc NA
| Trigger Access Charge, per trigger, per DN, Feature Code - Disconnect | NA
f Query $.0200822)
Type 1 Node AIN Toolkit node, $.0053137
SCP Storage Charge, per Access Accl, per 100 Kb $1.46
Monthly report - per AIN Toolkit Service Subscription $15.96
Monthiy report - per AIN Toolkit Service Subscriphon - NRC $22 64
NRC-Incremental -Manual Sve Cost NA
[ Monthly report - per AIN Toolkit Service Subscription - NRC - Disconnect | NA
Special Study - Per AN ToolKil Service Subscriplion $ 0861100
s% Study - Per AIN Toolkil Service Subscriplion - NRC $22 64
NRC-Incremental Svc Cost NA
Call Event Report - per AIN Toolkit Service Subscription $1587
Call Event Report - per AIN Toolkit Service - NRC $22 64
NRC-Incremental Cosl Cosl NA
Call Event Report - per AIN Toolkit Service Subscription - NRC - NA
| Disconnect
CﬂlEﬂﬂM%-!Hﬂ?ﬂﬂmw = $.0028704
Call Evenl special - per AIN Toolkit Service Subscription - NRC $22.64
NRC-Incremental Cost-Manual Svc Cost NA
CALLING NAME (CNAM) QUERY SERVICE - DATABASE
OWNER o % TR R AR s fa - 7 gigs ¥
CNAM, Per Query NA
DARK FIBER b Bkt =
Per each four-fiber dry fiber NRC 1* $1,955 20
vahmgﬁ;wuwwﬂ.ﬂﬂm $273.69
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NRC-Incremental Cost-Manual Svc Order-1%

NRC-Incremental Cosi-Manual Svc Order-Add |

[~ Per each liber strand per route mile or fraction thereol, per month

| Per four fiber strands.per route mile or fraction thereol, per month

HHEE

$0.008375

Pummmgmuhuu&mw pormonm
SELECTIVE ROUTING

nmumﬁmm

[ Per Line or PBX Trunk, NRC

z|%

Cwmywmhmm.wmww

$180.62

NRC
NRC-Incremental Cost-Manual Svc Order

$18.94

Mole(s):

(1) In states where a specific NRC for customer transfer, feature
additions and changes is not stated, the applicable NRC from the
appropriate tariff applies.

{2) Transmission/usage charges associaled with POTS circuil switched
usage will also apply 1o circull swilched voice and/or circuil switched
data transmission by B-Channels associated with 2-wire ISDON ports.

{3) Access to B Channel or D Channel Packet capabilities will be avail-
able only through Bona Fide Request Process. Rales for the packet
capabilites will be delermined via the Bona Fide Request Process.

{4) This rate element is for those siales which have a specific rate for
User Profile per B Channal.

(5) This rale element is for use in those stales with a different rate for
additional minutes of usa,

(6) This rale elemant is for those stales wio separate rates for 800 calls
with BOO No. Delivery vs. POTS No. Delivery and calls with Oplional
Complex Features vs. w/o Optional Complex Fealures.

(7) This charge is only applicable where signaling usage measurement
or billing capabllity does nol exist.

{8) Rates for access to Poles, Ducts, Conduils and Rights-of-Way are
negolialed with BellSouth's competitive Structure Provisioning
Center.
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KENTUCKY
PRICING
General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services o be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Kentucky Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Kentucky.

Residential Service 16.79%
Business Service: 15.54%
Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth In Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Caollocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access v poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Saction 224(d).

5/15/98




Attachment 11

Exhibil 4-KY
Page 2
6. Dark Fiber
The prices for Dark Fiber are set forth in Table 1.
7. Local Number Portability
The prices for interim number portability are set forth in Table 1.
8. Recorded Usage Data
The prices for recorded usage dala are set forth in Table 1.
9. Electronic Interfaces
All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the CLECs on a fairly apportioned basis. If there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.
10. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Non-Recurri Recurring Charge per Surcharge for
Establishmen Charge, order manually
Charge per month placed orders
KENTUCKY $100.00 $50.00 $10.80 $22.00
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TABLE 1

NIDs o

NRC - NID per 2-Wire L Svec Order—1sl

" Loops—Manual Svc Order—Add1
NEETWEE' per 2-Wire Loops—-Manual Sve Order--Disconnect

NRC - NID per 4-Wire Loops--Manual Svc Order--1st

NRC - NID per 4-Wirs Loops—-Manual Svc Order—Add1

NRC - NIL per 4-Wire Loops—Manual Svc Order--Disconnect

NID (all types), per month

2

NID per 2-Wire VG Loop, Per Month

NRC -1

NRC - Add'l

NRC - D Disconnect Chy - 1st

NRC - Disconnect Chg - Add1

Eﬂnnangm:-nqum; Per Month

NRC - Add1

NRC - Disconnect - 18l
NRC - Disconnect Chg - Add'l

umwamﬂmumvﬂm Per Month

NRC - 1

NRC - Add'l

NRC - Disconnect Chg - 181

NRC - Disconnect Chg - Addl

:? per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1st

NRC - DWQH - Add

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop

NRC- 1%

NRC - Add'l

NRC - Disconnect Chg - 1st

NRC - Disconnect - Add1

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop

NRC - 1*

NRC - Add

NRC - Disconnect Chg - 1st

NRC - Disconnect - Addl

NID per 4-Wire 56 or 64 Dig Grade Loop

_NRC - 'l"

“NRC -

NRC - marndﬁ_hi 1st

NRC - Disconnect Chg - Add

Nonrecurring Charge - customer transfer, feature additions,
changes (1)

R R R F E S EL e B EL A P 4 A P PR FAF L EAES
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LOOP, EXCLUDING NID
2-Wire Analog VG Loop (Standard), per month $18.20
NRC - 1% $86 08
NRC - Add1 E $58 57
2#ﬂu$?ﬂmﬁuﬂm.wm $21.41
NRC - 1¥ $236 75
NRC - Add $177.10
4-Wire Analog VG Loop (Standard), per month $26.38
NRC - 1% $457.14 ]
NRC - Addl $348 83
2-Wire ISDN Digital Grade Loop (Standard), per month $20.65
NRC - 1* $541.28
NRC - Addl $43161
2-Wire ADSL Loop (Standard), per month $10.683
—__NRC-1* $§713.50
NRC - Add'l $600.44
2-Wire HDSL Loop (Standard), per month $7.40
NRC - 1* $713.50
__NRC - Add $600.44
4-Wire HDSL Loop (Standard), per month $9.70
NRC - 1* $748 03
NRC - Add| $646.17
LOOP, INCLUDING NID _
NRC - 2-Wire Loops—Incremental Cost—Manual Svc Order-1st

NRC - 2-Wire Loops—Incremental Cost—Manual Sve Order—Add 1

NRC - 2-Wire Loops—Incremental Cosl—Manual Svc Order—
Disconnect

NRC - 4-Wire Loops (Exclud D51)—Incremental Cost--Manual Svc
Order-1*

NRC - 4-Wire Loops (Exclud DS1)—Incremental Cost--Manual Svo
Order--Add’l

NRC - 4-Wire Loops (Exciud DS 1 )—Incremental Cosl—-Manual Sve
Order—Disconnect

2-Wire Analog VG Loop, per month

NRC - 1%

NRC - Add'l

2-Wire Analog VG Loop-SL1, par month

NRC - 1*

NRC - Addl

NRC - Disconnect Chg - 1

NRC - Disconnect Chg - Add1__

| ___NRC - Order Coordination for Conversion Time
2-Wire L1 Coord
NRC -1

NRC - Add
- = 18t
= Disconnect = Add’
2-Wire Analog per month
NRC - 1%

NRC - Add1
NRC - Disconnect Chg - 1°

SIEISIBB I 555 5 155(515|5(515| 5| & F B3
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NRC - Disconnect - Add'l g NA
NRC - Order Specified Conversion Time NA,
zm&mm;m per month $20.00
NRC - 1 $86.08
NRC - Add1 $58.57
2-Wire Analog VG Loop (Customized), per month $23.35 i
NRC - 1* ; $236.75
NRC - Add'l $177.10
mrs&hlﬁl.up,wm NA
NRC - 1* NA
NRC - Add'l MNA,
NRC - Discom icl - 1™ NA
NRC - Disconnect Chg - Add - NA
NRC - Order Coordination Conversion Time NA
%Mdggﬁuop{w},pnm $28.28
NRC -1 £457 .14
NRC - Add $348 83
2-Wire ISDN Ewmmpﬂm NA
NRC - 1 NA
NRCM NA
NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Addl NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ISDN Digital Grade Loop (Standard), per month $31.00
NRC - 1* $54128
NRC - Add'l $431.61
2-Wire Asymmetrical Dig Subscriber Line (ADSL)/Compatible NA
Loop, per month
NRC - 1" NA
NRC - Add’ NA
NRC - Disconnect - 18t MNA
NRC - Disconnect Chg - Add’l NA
NRC - + - Order Coordination for Specified Conversion Time NA
2-Wire ADSLLnup{m}. per month 511.89
NRC - 1* §713.50
NRC - Add] — o $600.44
2-Wire Asymmetrical Dig Subscriber Line (ADSL)JISDN Loop, NA
per month
NRC - 1* MNA,
NRC - Add = NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL)J/Compatible NA
Loop, per month
NRC - 1 NA
NRC - Addl NA
[ NRC - Disconnect Chg - 1 NA
NRC - Disconnect Chg - Add NA
NRC - Order Coordination Conversion Tima NA
2-Wire HDSL Loop (Standard), mﬁmﬁ__"‘"' $8.51
NRC - 18 1350 =
NRC - Add| $609 44
4-Wire High Bit Rate Dig Subscriber Liné (HDSLyCompatiie | NA
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Loop, per month

NRC - 1*

NRC - Addl

NRC - Disconnect Chg - 18t

NRC - Disconnact - Add'l

NRC - Order Coordination for Specified Conversion Time

4-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add'l

4-Wire DS1D Loop, per month

NRC -1

NRC - Add’l

NRC - Disconnect = 1st

NRC - Disconnact - Add’l

NRC - Incremental -Manual Svc Order-1st

NRC - Incremental Cost vc Order-Addl

NRC - Incremental Cosi—-Manual Svc Order-Disconnect

NRC - Order Coordination for Specified Conversion Time

4-Wire 56 or 64 Kbps Dig Grade Loop, per month

NRC - 1*

NRC - Addl

NRC - Disconnect Chg - 18t

NRC-M&Q-M‘I

NRC - Order Coordination for Specified Conversion Time

Unbundled Loops via IDLC

SUB-LCOPS

Sub-Loop 2-Wire

Ln-nEFFudlrE[l-erlAnIl_ggWLoop.jumorﬂh
NRC - 1

NRC - Add

NRC - Disconnect Chg - 1st

NHC-DimwudChg-A.dd‘l

NRC - Crder Coordination for Conversion Time

HEEEEE

Loop Distribution per 2-Wire Analog VG Loop (including NID),
per month

L]
o
@
L

NRC - 1™

S
@
&

NRC - Add'l

NRC - Disconnect - "

NRC - Disconnect = Add’l

S|51518
8

NRC - Order Coordination for Specified Conversion Time

Loop Distribution per 2-Wire Analog VG Loop (Exciuding NID),
| _per month

2
&

NRC - 1*

5450 85

NRC - Add

§35. 69

BFR

Unbundied Network Terminating Wire
oo Coroantnition < Uiameliiion Bye TAaiss B0,

par month

$263.06

NRC - 1*

$1,508 .41

NRC - Addl

$508 11

NRC - Disconnect Chg - 1
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[ NRC - Disconnect Chg - Add1
NRC - Incremental Cost—Manual Svc Order - 1¥

NRC - Incremental Cost—-Manual Svc Order - Add )

NRC - Incremental Cost-Manual Svc Order - Disconnect

$(5155

Working Plug-in 2-Wire, NRC 1*

$2330

W 2-Wire, NRC Add|

ICB

EM-MTMMM{WCD}
Loop Concentration - Remote Channel Interface - 2.-Wire VG
{Outside CO), per month

3

NRC - 1*

NRC - Add]

NRC - Disconnect Chg - 1%

SIS

NRC - Disconned Q.g - Add’
Loop Channelization % (insicas C.0.)
Loop Channelization Sys Loop Carrier per Mo. (DS1 to VG),

per month

£
]
a8

NRC - 1*

g
g

NRC - Add1

2
2

NRC - Disconnect Chy - 18t
Nﬁ&*ﬂimmq-m'l

NRC - Incremental Cost—-Manual Svc Order - 151

NRC - incremental Cost—Manual Svc Order - Add |

NRC - Incremental Cosi—-Manual Svc Order - Disconnect

HEEEES

CO Channel Interface-2-Wire VG Per Circult, Per Month

”
]

NRC - 1*

NRC - Add'l

8|2

NRG-Dimmcﬂthdﬂ

S(5(8]8

NRC - Disconnect Chg - Add'l
UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS)

2-Wire Analog Line Port (Res., Bus.), per month

NRC - 1 (all types)

NRC - Add'l (all types)

NRC - 1* (Residence)

NRC - Add1 (Residence)

NRC - 1* (Business)

NRC-—Md"IgﬂuI-lMI}
NRC - 1% { )

NRC - Add1 (PBX)

NRC - Disconnect Chg - 18

NRC - Disconnect Chg - Addl

NRC - Incremental Cost—Manual Sve Order - 1sl

NRC - incremental Cost--Manual Sve Order - Add’

NRC - Incremental Cost--Manual Sve Order - Disconnect

4-Wire Analog VG Port, per month

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1st

NRC - Disconnect Chg - AGd1

NRC - Incremental Cosi—ianual Svc Order - 18!

NRC - Incremental Cost—-Manual Svc Order - Add1

NRC - Incremental 1 al = Disconnact

HE R R R R
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2-Wire DID Port, per month
NRC - 1*
NRC - Add'l

NRC - Disconnect Chg - 18l
NRC - Disconnect Chg - Add')
NRC - Incremental Cost--Manual Svc Order - 1s!
NRC - Incremaental Cost—-Manual Sve Order - Add’l
NRC - Incremental Cost-Manual Svc Order - Disconnect

4-Wire DID Port, per month

NRC-1*

NRC - Add’l

NRC - Disconnect Chg - 1sl

Nm-mgg-m
NRC - Incremental Cost Svec C.der - 1sl

NHC Incremental Cosl-Manual Svc Order - Add'|
NRC - Incremental Cost—Manual Svc Order - Disconnect
4-Wire DS1 Port w/DID capabllity, per month
NRC - 1*
NRC - Add1
2-Wire ISDN Port(2) (1), per month
NRC - 1*
NRC - Add <
NRC - Disconnect Chg - 1st
NRC - Disconnect Chg - Add’l Y
NRC - Incremantal Cost-Manual Svc Order - 1
NRC - Incremental Cost--Manual Svc Order - Add’l
NRC - Incremental Cost-Manual Svc Order-Disconnect 1si
NRC - Incremental Cost--Manual Sve Order-Disconnect Addl
NRC - Uwﬁuﬂapuﬂﬂtmrﬂ[i}
4-Wire ISDN Port, per month
NRC - 1™
NRC - Add |
NRC - Disconnect - 18l
NRC - Disconnect Chg - Add'l
NRC - Incremental Cost--Manual Svc Order - 1st
NRC - Incremental Cost--Manual Sve Order - Add'|
NRC - Incremental Cost--Manual Svc Order-Disconnect 1s!
NRC - Incremental Cost-Manual Svc Order-Disconnect Addl
4-mr-mnﬂu:l1i'nn.p-rmm
NRC - 1*
NRC - Add
NRC - - Disconnect Chg - 1s
NRC Disconnect - Add'l
[ NRC - incremental ~Manual Sve Order - 1
NRC - Incremental Cosl--Manual Svc Order - Add |
NRC - Incremental Cosl--Manual Svc Order-Disconnect 18l
NRC - incremental Cosi—~-Manual Svc Order-Disconnect Addl
—Z3Wire Anaiog Uine Port (PB), per month
NRC - 1™
NRC - Add1 3
NRC - Disconnect Chg - 18!

CEEEEEEEEREEREER R REEEEEEEEEEEEEEERERE
" a|as|8

7548
81.27
16.42

*n

LS,
sy ey

SIS EEEEEE 5
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NRC - Disconnect Chg - Add'l

NRC - Incremental Cost—-Manual Svc Order - 1s!

NRC - Incremental Cost-Manual Svc Order - Add'l

NRC - Incremental Cost~-Manual Svc Order-Disconnect

S

2-Wire Analog Hunting, per line per month

]
3

NRC - 1%

Y

NRC - Add'

Y
-
e

Coin Port, per month

S
£

NRC - 1*

é.

NRC - Add'l

:

NRC - Disconnect Chg - 1%

NRC - Disconnect Chg - Add'l

NRC - Incremental Cost--Manual Sve Order - 1*

NRC - Incremental Cost--Manual Sve Order - Add')

NRC - Incremental Cost-Manual Sve Order-Disconnect

Vertical Features

Local Swilching Features offered with Port, Per month

Subsequent Order

Subsequent Order Charge—incremental Cost—Manual Svc Order

Unbundied End Office Switching (Port Usage)

End Office Switching Function, per mou

i

End Office Swl'tnhy_'li Function, add’l mou (5)

End Office Inleroffica Trunk Port—Shared, per mou

5158 iﬁg $EEEE

Unbundied Tandem Switching (Port Usage) (Local or Access
Tandem

Tandem Switching Function per mou

Tandem Interoffice Trunk Port--Shared per mou

Tandem Inlermediary Charge, wmmmuwmm
intermediary traffic and is applied in addition to applicable switching
and/or interconnection charges. )

UNBUNDLED TRANSPORT

Common (Shared) Transport

Common (Shared) Transport per mile per mou

$0.0000049

$0.000426

| Commeon (Shared) Transport Facilities Termination per mou
Common (Shared) Transport Trunk Installation, per trunk, NRC

BST Stale Access
Tariff

interoffice Transport - Dedicated - VG

interoffice Transport - Dedicated - 2-Wire VG - per mie

| Interoffice Transport - Dedicated - 2-Wire VG - faciiies lermination per
month

NRC - 1*

NRC - Add'l

NRC - Jisconnect Chyg - 18l

NRC - Disconnect Chg - Add'l

NRC - Incremental Cost—~Manual Svc Order - 18t

NRC - incremental Cost—Manual Svc Order - Add’l

NRC - Incremental muhl

NRC - Incremental ve -Disconnect-Addl

_Interoffice Transport - Dedicated - D80 - 58/64 KBPS

“interoffice Transport - Dedicated - DS0 - per mile per month

interoffice Transport - Dedicaled - DSO0 - lacilities lermination per month

$IE| |EIE|5 3355 E 5F
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NRC - 1"

NRC - Add1

NRC - Disconnect Chg - 1st

NRC - Disconnect - Addl

NRC - Incramental Cost-Manual Svc Order - 18l

NRC - Incremantal Cost—-Manual Svc Order - Add’|

NRC - Incremental Gost—Manual Sve Order-Disconneci— 18t

NRC - Incremental Cosi—Manual Svc Order-Disconneci—Add!

HEHEEEEE

Interoffice Transport - Dedicated -

interoffice Transport - Dedicated - DS1 - per mile per month

3

Interoffice Transport - Dedicaled - DS1 - facilities termination per month

bt
&

NRC - 1*

ﬂﬂﬂ 18

NRC - Add

g
8|

NRC - Disconnect Chg - 1st

NRC - Disconnec! - Addl

NRC - Incremental Ve - 18l

NRC - Incremental Cosi—~Manual Svc Order - Add |

NRC - Incremental Cost-Manual Svc Order-Disconnect--1sl

NRC - Incremental Cost—Manual Svc Order-Disconnect—-Add!

interoffice Transport - Dedicated - D83
Iinteroffice Transport - - - par mile par month

Interoffice Transport - Dedicaled - DS3 - facilities lermination per month

NRC - 1*

NRC - Add'l

ital Cross Connects (33, 31, 1/0)

SE3 33 P55555

Unbundled Exchange Access

0-8 Miles, Fixed per month

Per mile per month

NRC 1sl

NRC Add'

9-25 Miles, Fixed per month

Per mile par month

$0.0726

NRC 1sl

$181.93

NRC Add

$75.56

Over 25 Miles, Fixed per month

$1B.41

Per mile per month

$0.0831

NRC 18t

$181.82

NRC Add|

$75.56

Local Channel - Dedicated

Local Channel - Dedicated - 2-Wire VG

NRC - 1*

NRC - Add'l

| NRC - Disconnect Chg - 18t

NRC - Disconnect - Add'l

NRC - Incremental Cosl—-Manual Svc Order - 18l

NRC - incremental Cost—Manual Svc Order - Add |

NRC - Incremental Cosi-Manual Svc Order-Disconnect

Local Channel - Dedicaled - 4-Wire VG

NRC - 1*

NRC - Add|

NRC - Disconnect Chyg - 1st

SIZIZIE 355 5 55155
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NRC - Disconnec! Chg - Addl
NRC - Incremental Cost—-Manual Svc Order - 1s!
NRC - Incremental Sve Order - Add'l
NRC - Incremental Cosi—Manual Svc Order-Disconnect
Local Channel - Dedicated - DS1
NRC - 1*
NRC - Add'l
NRC - Disconnect Chg - 18t
- Disconnect - Addl
NRC - Incremantal Svc Order
| NRC - Incremental Cosl-Manual Svc Order-Disconnect

VIRTUAL COLLOCATION
Virtual Collocation Tariff Rales
LOCAL USAGE
Intracffice par mou NA
[_Interoffice per mou (assumes 5 miles of transport) NA
LOCAL INTERCONNECTION .
(CALL TRANSPORT AND TERMINATION)

End Office MW per mou $0.002562
Tandem | iching, par mou $0.001006

SIE3 13|55 151515133

Tandem Inlerconnection (assumes 5 miles of lransport per mou) NA

Transpon Network ailameant
prices for
shared/common and
dedicated lranspon

~ apply as appropriale

Tandem Swilch + Transport NA

Combined Tandem Swilch Interconnection NA

Mulli-tandem Im NA

Tandem h':t-rmdiaqm plrnw{Thumlrnnnlpplublomw $0.001096
to intermediary Iraffic and is applied in addition to appiicable switching

and/or interconnection charpes.)
800 ACCESS TEN DIGIT SCREENING SERVICE
BO0 Access Ten %M!"&Fhﬂﬂlq NA
| 800 Access Ten Digit Screening Sve. MMM per query $0.0010
800 Access Ten Digit Screening Svc. W/B00 No. Delivery, for 800 $00071

Numbars,
mhmnngmgmrﬁwm per query | $0.0010
800 Access Ten Digit Screening Sve. W/POTS No. Delivery, w/Optional | $0.0011

Complex Features, per query
BWMTMD_EEHMSW W/B00 No. Delivery, pormuuq- NA

800 Access Ten Digil Screening Svc. W/B0O No. Delivery, for B00 NA
Numb: s, w/Optional Complex Fealures, per message

MMTMWMMW TS No. Delivery, per NA
amm.;mws«mm WI/POTS No. Delivery, wiOptional | NA

$10.05
$1.19
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NRC - 1* $30.59
NRC - Addl $3122
NRC - W -1"' NA
NRC - Disconnect NA
Per BOO # Established c%lfm
NRC - 1 $30.59
NRC - Add'l $3.22
NRC - Disconnect Chg - 1" NA
NRC - Disconnect Chg - Add NA
Customized Area of Service per B00 Number
NRC - 1* $6.97
NRC - Addl $340
Mulliple Inter LATA Carrier Routing per Carrier Requesied per 600 #
NRE [l $8.16
NRG - Add | $467
Change Charge per request
NRC - 1* $11.24
NRC - Add’l $1.10
Ctll Handling and Destination Features - NRC $6.97
Ramcrqwmﬂ#m lﬁ'mEaﬂWSmDrw NA
Per 800 # Es'd wio POTS Transi-incrm Cost-Manual Sve Order
NRC NA
NRC - Disconnect NA
Per B0O # Est'd with POTS Transl-Incrm Cost Manual Svc Order
NRC MNA
NRC - Disconnect A MNA
Chng Chrg/Request -Manual Svc Order-NRC NA
LINE INFORMATION DATABASE ACCESS (LIDB) -
| LIDB Common Transport per guery $0.00006
LIDB Validation per query $0.00938
LIDB Validation per NA
LIDB Originating Point Code Establishment or Change - NRC $107 60
LIDB - Inammtllf.‘.uu Manual Sve Order - NRC NA
CCS7 SIGNALING TRANSPORT SERVICE
CCST Signaling Connection, per link (A link) per month $16.31
NRC $354.05
NRC - Disconnect NA
CCS7 Signaling Connection, per link (B link) (aiso known as D link) per | $16.31
maonth
NRC §354 .95
NRC - Disconnect NA
 CCST Signaling Termination, per STP month $174.08
CCS7 Syynaling Usage. wlﬁ.—gb_w : 7803
7 Signaling Usage. per TCAP message :u;:umzm
.08

MM%_@&WMW
CCS7 Signaling - Incremental Cost - vc Order

NRC NA
NRC - Disconnect NA
OPERA PPORT SYSTEMS ;
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OSS Interactive Ordering and Trouble Maint, Estab, per user per month | $50.00
NRC $100.00
OSS OLEC Daily Usage File: Recording, per message $0.0008611
0SS OLEC Daily File: Message . per message $0.0032357
%@W 50004
OS5 OLEC Dailly Usage . per magnetic tape | $55.68
provisioned
0SS Access Daily Usage File: Message Distribution, per magnetic tape | $54.95
provisioned
OSS OLEC Daily Usage File: Dala Transmission (CONNECT .DIRECT), | $0.0000365
per message
0SS Access Daily Usage File: Data Transmission $0.001
CONNECT:DIRECT),
0SS Order , per electronic order, per end user account $10.60
for orders, per end user accounl ($22.00
OPERATOR CALL
Oper. Provided Call min - BST LIDB $16016
Call Completi~n Access Termination Chn? per call attempt NA
Oper. Provided Call per min - oreign LIDB $1.6240
Call Com Access Termination per call attempt NA
Operator Provided Call Handling, per call NA
Fully Automated Call Handiing per call - Using BST LIDB $0.0856
Fully Automated Call Handiing per call - Using Foreign LIDB $0.1071
INWARD OPERATOR SERVICES
Verification, per minule NA
Verification and interrupt, per minute NA
Verification, per call $1.00
Verification and Emergency Interupt. per call S
DIRECTORY ASSISTANCE SERVICES
Diwrectory Assist Call Completion Access Svc (DACC), per call attempt $0.058
Call Completion Access Term charge per compieted call MNA
| Number Services Intercept per query $0.0086
_ uummM%'m_upmum $0.0055
| Directory Assistance Access Calis, per call $0.3136
Recording cosl per announcemeni 51,664.88
Loading cost per audio unit $244.04
Directory Transport
Directory Transport - Local Channel DS1, per month $36.32
NRC - 1" $637 46
NRC - Add'l 2 $546 04
NRC - Disconnect Chg - 18t NA
NRC - Disconnect - NA
NRC - Incremental Cost-Manual Svc Order - NRC NA
NRC - Incremental Cost-Manual . NA
Dweclory Transpor - Dedicated DS 1 Level per mile per mo A5
Directory Transport - Dedicated DS1 Level per facility $55.05
termination per mo
NRC - 1% $200.10
NRC - Addl $231.18
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NRC - Disconnect Chg - 1*

NRC - Disconnect = Add'l

NRC - Incremental Cost-Manual Sve - NRC-1"

NRC - incremental Cost-Manual Sve Order - NRC-Add |

NRC - Incremental Cost-Manual Svc Order - NRC-Disconnect-1*

NRC - Incremental Cost-Manual Sve Order - NRC-Disconnect-
Add

Swilched Common Transporl per DA Access Service per call

Switched Common Transport per DA Access Service per call per mile

Access Tandem DA Access Service per call

DA Interconnection, per DA Access
Directory M;M—IM . per trunk or signaling connection
NRC -1

NRC - Add'l

NRC - Disconnect Chg - 1st

NRC - Disconnect = Add

$I52 £18|818| E|EIEIEIE|E
d ege
o D4 I

Directory Assistance Database Service (DADS)

$0.0193

Directory Assistance Database Service cos! per listing
Directory Assistance Database . par month

$120.76

DMMHMM(M]

 Direct Access 1o Direclory Assistance Service, per month

$7.235.01

Direct Access lo Direclory Assistance Service, per query

Direct Access to Direclory Assistance Service, svc eslab chg-NRC

$1, 15&9‘

Direct Access 1o Direclory Assistance Service, svc estab chg-NRC-Disct

%

"INTERIM SERVICE PROVIDER NUMBER PORTABILITY -
RCF

RCF, per number poried (Business Lina), 10 paths

RCF, per number ported (Residence Line), 6 paths

| "RCF, per number poried (Business Line), each path

RCF, per number ported (Residence Line), each path

RCF. per number porled (Res or Bus Line)

NRC

NRC - Disconnect C

RCF, add| capacity for simultaneous call forwarding. per additional path

RCF, per servica order, per location - NRC - 1

RCF, per service order, per location - NRC - Add

RCF, per service order, per location - NRC - Disconnect - 18!

RCF, per service order, per location - NRC - Disconnect - Add'l

Svc Provider No. Portabllity - Incremental Cosl-Manual Sve Order

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 18t

§§§§ SIZFIEIE|5| 5 5(55(35

NRC - Disconnect Chg - Add'l

INTERIM SERVICE PROVIDER Hl.lﬂﬂﬂl Pommuw
DID 188

DID per number poried, Residence - HE:
| DID per number ported,

Dlﬂwmb-rpurmd Business - uﬁc

DID per number poried, Busines® - N

§§§§
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DID per service order, per localion - NRC - 18l

"DID per service order, per location - NRG - Add |
DID per service order, location - NRC - Disconnec! - 181

DID per service order, per - - Disconnect - Add'l

DID, per trunk termination, Initial
DID, per trunk termination, initial - NRC

DID, per trunk larmination, Initial - Disconnect

DID, trunk termination,

DID, per trunk larmination, = NRC

DID, per trunk termination, Subsaquenl - Disconnect

Svc Provider No. Portability - Incremental Cost-Manual Sve Order

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 18t

NRC - Disconnect Chg - Add'l

SEIZE| |BEIEFEEE R

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF
WAY (8)

Acmalnpolu per pole, per fool, per year

Access 1o Conduits, per fool, per year

Access to Innerduct, per fool, per year

AIN

AlIN Related Services with mediation, per query

AIN, per

message
AlN - BellSouth AIN SMS Access Service

AIN SMS Access Svc - §vr.Estibpﬂm initial setup - NRC

AIN SMS Access Svc - Svc Estab per state, initial satup - NRC -
Disconnect

AIN SMS Access Svc - Port Cmnonlion—Duuﬂhund Accass - NRC

AIN SMS Access Svc - Port Connection-DialShared Access - NRC-
Disconnect

AIN SMS Access Svc - Port Connection - ISDN Accass - NRC

AIN SMS Access Svec - Port Conneclion - ISDN Access - NRC -
Disconnect

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC -
Disconnecl

AIN SMS Access Svc - Security Card per User ID Code, initial or
replacement-NRC

AIN SMS Access Svc - Security Card per User 1D Code, initial or
replacement-NRC - Disconnect

AIN SMS Access Service - Storage, per unit (100 Kb)

AIN SMS Access Service - Session, per minute

SIZ% % % S[E| 3% 3B 3E B3 (B[

[ IN SMS Access Service - Co. Performed Session, per minute

AIN - BeliSouth AIN Toolkit Bervice

AIN, Service Crealion Tools

| Service Establishment Charge. per state, initial setup - NRC

sménmlm.ﬁum.mmg-nnc-mmm
Training Session, per cusiomer -

T Access . per DN, Term. Atlempt - NRG

Ti Access , per tngger, per DN, Term. Attempt - NRC -

HHEEEEE
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Disconnect

[ Trigger Access Charge, per rigger per DN, Oii-Hook Delay - NRC

Trigger Access Charge, per trigger per DN, Of-Hook Delay - NRC -
Disconnect

Tmmcm.gm.gm.mwlm-ﬂnc
Trigger Access Charge, per trigger, per DN, Off-Hook Immediale -
Disconnect

p— —

rmmcm g!m.gm. MPGDP - NRC
Tri

Trigger Access - per .

W’bw
Tr_ng«AmuChlpa. trigger, Code - NRC
_ﬂz__ﬂua;ﬁmm::~ s Gode - Discorad

[ Query Charge. per query

;rmn Nn-duChu_’goptMNTm&blﬂbﬂcn peér nOgda, per query

SCP Storage Charge, p-aaﬁmum per 100 Kb

Monthly report - per AIN Toolkit Service Subscription

Monthly report - per AIN Toolkil Service Subscription - NRG

Monthly report - per AIN Toolkil Service Subscription - NRC - Disconnecl

Special Study - Per AIN Toolkil Service Subscription

Special Study - Per AIN Toolkil Service Subscription - NRC

Call Evenl Report - wmmms-msmwm

Call Event Report - per AIN Toolkit Service Subscription - NRC

Call Event Report - per AIN Toolkit Service Subscription - NRC -
Disconnect

Call Event special Study - per AIN Tc Toolkit Service Subscription

$E| EZZEEFEEEFEEEEEEE FE FE

Call Event special Study - per AIN Toolkil Service Subscriplion - NRC

CALLING NAME (GNAH] GUEI“’ SERWGE DAT!BABE
OWNER

CNAM, Per Query

5

DARK FIBER

Per each four-fiber dry fiber arrangement, NRC 1%

$1,808.19

Per each four-fiber dry fiber arangement. NRC Add 1

$922.95

mmmmwmfﬂuamw per month

$241.00

SELECTIVE ROUTING

Per Line or PBX Trunk, each

NA

Per Line or PBX Trunk, NRG

$10.00 (Interim Rate)

MNote(s):

(1) In slates where a specific NRC for customer transfer, feature
additions and changes s not stated, the applicable NRC from the
appropriate tariff applies.

(2) Transmission/usage charges associated with POTS circuit swilched
usage will also apply to circuit switched voice and/or circult swilched
data traismission by B-Channels associated with 2-wire ISDN ports.

{3) Access to B Channel or D Channel Packet capabilities will be avail-
able only through Bona Fide Request/New Business Request
Process. Rales for the packet capabilities will be delermined via the
Bona Fide RequestNew Business Request Process.

(4) This rate element is for those slates which have a specific rate for
User Profile per B Channel.
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(5) This rate element is for use in those stales with a different rate for
additional minutes of use.

(6) This rate element is for those stales wio separate rales for 800 calls
with B00 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. w/o Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
or billing capability does not exist.

(8) Rates for access lo Poles, Ducts, Conduits and Rights-of-Way are
negotialed with BellSouth's Compelitive Structure Provisioning
Center.

5/15/98
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LOUISIANA
PRICING
General Principles

All services currently provided hereunder (including resola Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Louisiana Public Service
Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Louisiana.

Residential Service 20.72%
Business Service: 20.72%
Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination

The prices that CLEC and BellSouth shall pay each other for the
termination of local calls are sel forth in Table 1.

Anclllary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regicnal
rates and shall apply for all nine states. Rates, lerms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Condults - BellSouth shall provide access lo poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rales provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

5/15/98




6. Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.

7. Electronic Interfaces

Attachment 11
Extubi 5-LA
Page 2

The prices for Operational Support Systems are set forth in Table 1.

8. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEME (OSS) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Nnn-Racurﬁ::P Recurring Charge per Surcharge for
Establ Charge, order manually
Charge per month placed orders
LOUISIANA $100.00 $50.00 $£9.16 $22.00'
Note’

' Applies to Resale only.
? Applies to UNEs - Incremental cost for manual service order vs. electronic is assessed
on an elemental basis as set forth in Table 1.
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TABLE 1

BELLSOUTH/CLEC RATES - LOUISIANA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

NID per 2-Wire Asymmet ubscriber Line (ADSL) Loop, Per | $1.0%
Mo.
$202
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changes (1)

LOOP, EXCLUDING NID

"2-Wirs Analog VG Loop (Standard), per month

NRC - 1*

NRC - Addl

2-WIr-MALon.VﬂLml¢umMpumh
NRC - 1

NRC - Add|

4-Wire A_ulo%vﬁ_i.mp (Standard), per month

NRC -1

NRC - Add'l

2%u$ﬂﬂﬁﬁmww.wmm

NRC - 1*

NRC - Add'l

2-Wire ADSL Loop (Standard), per month

NRC - 1*

NRC - Add1

2-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add1

4-Wire HDSL Loop (Standard), per month

NRC - 1*

$\3\ 5|25 5 513515 315 5 313 5 5131313 %

NRC - Add'l

LOOP, INCLUDING NID

NRC - 2-Wire Loops—Iincremental Cost—Manual Svc Order—1st $18.14
NRC - 2-Wire Loops—Incremental Cost—Manual Svc —~Add $8.06
NRC - 2-Wire Loops—Iincremental Cosl—Manual Svc Order— S11.41
Disconnact
NRC - 4-Wire Loops (Exclud D51)—Incremental Cosl-Manual Sve | $18.14
Orter-1"
NRC - 4-Wire Loops (Exclud DS1)—Incremental Cosi-Manual Sve | $8.06
Order-Addl
NRC - 4-Wire Loops (Exclud DS1)}—Incremental Cost—-Manual Svc $11.41
Order—Disconnect
2-Wire Analog VG Loop, per month NA
NRC - 1* NA
NRC - Add1___ NA
2-Wire Analog VG Loop-8L1, per month $19.35
NRC - 1® $40.69
NRC - Add i $29.96
NRC - Disconnect Chg - 1* _ $11.48
NRC -m@g-m » $3.36
NRC - Order Coordination for Specified Conversion Time $32.77
2-Wire Analog VG Loop-SL1-Manual Order Coord
NRC - 1® $34 80
NRC - Add'l $34.90
NRC - Disconnect - 18l $6.77
N Fu:.'-'ﬁﬁﬁg ~Add1 $8.717
2-Wire m_lgﬁl.nnp-ul.z, per month $22.84
NRC - 1" $99.69
NRC - Add'l 4,
NRC - Disconnect Chg - 1% $20.73
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NRC - Disconnect Chg - Addl 518.67
NRC - Order Coordination for Specified Conversion Time $32.77
2-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Addl NA
ZHHMWW{QW.WMIH NA
NRC- 1* NA
NRC - vaﬁ NA
%Ml;g Loop, par month £31.52
$168.10
NRC - Add $163.26
NRC - Disconnect Chg - 1* $74.27
NRC - Disconnect Chg - Add T $39.44
NRC - Order Coordination for Specified Conversion Time $32.77
4-Wire Analog VG Loop (Standard), per month NA
NRC - 1% NA
NRC - Add1 NA
2-Wire ISDN DI'HII Grade Loop, per month $27.36
NRC - 1¥ $223.27
NRC-Addl $17263
NRC - Disconnect Chg - 1st 74,27
NRC - Disconnect Chg - Add'l $30.44
NRC - MWHWMTM $32.77
2-Wire ISON Digital Grade Loop (Standard), per month NA
NRC - 1* MNA
NRC - Add1 T NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL)/Compatible $15.39
Loop, per month
NRC - 1 $343.13
NRC - Agd'l $310.03
NRC - Disconnect - 1sl $72.54
NRC - Disconnect Chg - Add'l $39.42
NRC - Order Coordination for Specified Conversion Time $i217
2-Wire ADSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Addl NA
2-Wire Asymmetrical Dig Subscriber Line (ADSLVSDN Loop, NA
per month
NRC - 1" NA
NRC - AddT__ NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL)/Compatible $11.61
Loop, per month ’
NRC - 1¥ $343.13
NRC - Add'l $310.03
NRC - Disconnect Chg - 1 _ §72.54
NRC - Disconnect Chg - Add'l $39.42
NFC - Order Coordination for Specified Conversion Time §32.77
2-Wire HDSL Loop (Standard), per month NA
NRC - 1% NA
NRC-Addl NA
4-Wire High Bit Rate Dig Subscriber Line (HDSLyCompatible $16.39
Loop, per month
NRC - 1st $361.45
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NRC - Add'l $328.25
NRC - Disconnect Chg - 1st $72.54
NRC - Disconnect Chg - Addl ) $30.41
B NRC - Order Coordination for Specified Conversion Time $32.77
4-Wire HDSL Loop (Standard), per month NA
NRC - 1* MNA
NRC - Add] NA
4-Wire DS1 Digital Loop, per month $72.86
NRC - 1s! $410.28
NRC - Addl $25548
NRC - Disconnect Chg - 18t $62.35
NRC Uilmrﬂ.‘-t = Add'l $38 .44
Svec =18t $18.14
NRC Iwﬁm Ew: Ord-r-ald:l $B.06
NRC - | $11.41
NRC - mwuﬁm TIITII $33.05
mﬂuul(_h!f_»gnmd-lmwmm $3558
NRC - 18l $331.28
NRC - Add1 = $230.50
NRC - Disconnecl - 18l $87.99
NRC - Disconnect -Addl = = $44.24
NRC - Order Coordination for Specified Conversion Time $32.77
Unbundied Loops via IDLC NA
SUB-LOOPS
Sub-Loop 2-Wire
Loop Feeder per 2-Wire Analog VG Loop, per month $9.90
NRC - 1* $197 .61
NRC - Add $162.77
NRC - Disconnect Chg - 18t_ §74.27
NRC - Disconnect Chg - Add'l ) $30.44
NRC - Order Coordination for Conversion Time $32.77
Loop Distribution per 2-Wire Analog VG Loop (Including NID), $12.20
per month s
NRC - 1* $197.76
NRC - Add'l $163.60
NRC - Disconnect Chg - 1* $71.20
Nﬁﬂ-m%-m $37.03
NRC - Order Specified Conversion Time $32.77
Loop Distribution per 2-Wire Analog V0 Loop (Excluding NID), | NA
per month
NRC - ‘I"' NA
NRC - Addl -3 NA_
Unbundled Network Terminating Wire _ BFR
Loop Concentration - Channelization Sys (Outside CO), $402.00
per month
NRC - 1* $61857
NRC - Add'l $270.40
NRC - Disconnect Chg - 1 $198.30
Nnc-mg-m = $48.24
NRC - Incremental Svc Order - 1* $18.14
NRC - Incremental Cost—Manual Svc Order - Add | $6.06
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" NRC - incremental Cost—Manual Svc Order - Disconnect $11.41
Working Plug-in 2-Wire, NRC 1* NA
Wi n 2-Wire, NRC Add’| HA
Egcw-mfmm{mcm ICB
Loop Concentration - Channel Interface - 2-Wire VG $1.02
{Outside CO), per month
NRG 1" $8.99
$8.97
HRMC&; (s $4.40
NRJ: Dwgg - Addl $4.48
C.0.
Loopmmmum arrier per Mo, (D81 to VG), | 30168
per month
NRC-1* $20290
NRC - Add $72.38
NRC - Disconnect Chg - 1st $5.30
NRC - Disconnect - Addl seeees
NRC - Incramental Swvc Order - 1st $10.14
NRC - Incremental Cost-Manual Sve Order - Add | $8.06
NRC - Incremental Cost—Manual Svc Order - Disconnect $11.41
co Chmgl_wmﬁ Par Circult, Per Month $1.08
NRC-1% _ $10.97
NRC - Add'l $19.84
NRC - Disconnect Chg - 1s! $8.26
NRC - Disconnect Chg - Add’l $an
UNBUNDLED LDCA.LEICH!.HGE SWITCHING (PORTS)
-\'ﬂr.AnagglJanoﬂ{!n. Bus.), per month $2.20
NRC - 1% (all types) $16.43
NRC - Add'l (all types) $16.43
NRC - 1" (Residence) NA
NRC - Add'l (Residence) NA
NRC - 1" (Business) NA
NRC - Add’| (Business) NA
NRC - 1 (PBX) NA
NRC - Add1 (PBX) NA
NRC - Disconnect - 18l $4.38
NRC - Disconnect Chg - Add'l $4.38
NR™ - Incremental Cost-Manual Sve Order - 15! $16.14
NRC - Incremental Cost--Manual Svc Order - Add'l $8.06
NRC - incremental Cost--Manual Svc Order - Disconnect $10.39
4-Wire Analog VG Port, per month $10.13
NRC - 1* $16.43
NRC - Add $16.43
NRC - Disconnect =18l $a717
NRC - Disconnacl ~AGSY- . $3.77
NRC - Incremental ~Manual Svc Order - 18t $18.14
NRC - Incremental Cost-Manual Svc Order - Add | $8.06
NRC - Incremantal - $5.04
2-Wire DID Port, per month $13.12
NRC - 1* $50.28
NRC - Addi > $50.28
NRC - Disconnect Chg - 1% $020
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NRC - Disconnect Chg - Add $9.20
NRC - incremental Cosi—Manual Svc Order - 18t $18.14
NRC - Incremental Cost~Manual Sve Order - Add $8.06
NRC - Incremental Cosl—-Manual Svc Order - Disconnect $10.39
4-Wire DID Port, per month $149.27
NRC - 1* $85 63
NRC - Add'l $50 23
NRC - Disconnect Chg - 1* $8.82
NRC - Disconnect - Add $8.83
NRC - Svc Order - 1st $18.14
NRC - Incremental - Add'l $8 06
[ NRC - incremental Cosl--Manual Svc Order - Disconnect $10.39
4-Wire D81 Port w/DID capabliity, per month NA
NRG - 17 NA
NRC - Add NA
2-Wire ISDN Port(2) (3), per month $2313
NRC - 1 $4535
NRC - Add1 54535
NRC - Disconnect - ¥ £4.01
MBG-DW%-M1 $4.3
NRC - Incramantal ~Manual Svc Order - 15l $38.29
NRC - Incremental Cost-~Manual Svc Order - Add’l $3829
NRC - Incremental Cost—Manual Svc Order-Disconnect 15t $6.65
NRC - Incremental Cosi—Manual Sve Order-Disconnect Addl $6.65
NRC - User Profile per B Channel (4) NA
4-Wire ISDN Port, per month NA
NRC - 1* NA
NRC - Add1l NA
NRC - Disconnect -1 NA
NRC - Disconnect Chg - Add1 NA
NRC Incremental C ve Order - 1sl NA
NRC - Incremental Cosl—Manual Svc Order - Add | NA
NRC - Incremental Cost~-Manual Svc Order-Disconnect 1st NA
NRC - incremental Cost--Manual Svc Order-Disconnect Addi MNA
4-Wire ISDN D81 Port, per month $194.72
NRC - 1* $181.89
NRC - Add1 $181.60
NRC - Disconnecl -1 $2T.11
NRC - Disconnect Chg - Add'1 $27.11
NRC - Incremantal vc Order - 181 $33.18
NRC - incremental Cosi—Manual Svc Order - Add $33.18
NRC - Incrementat Svc Order-Disconnect 18t $7.73
NRC - Incremental Addi §7.73
2-Wire Analog Line Port (PBX), per month $220
NRC - 1* $16.43
NRC - Add'l £16.43
NRC - Disconnect Chg - 1* §377
NRC - Disconnect Chg - Add'l $3.77
NRC - Incremental Cosl Order - 18l $18.14
NRC - Incremental Cosi—Manual Svc Order - Add| $8.06
NRC - Incremental Cost—Manual Svc Order-Disconnect $8.94
2-Wire Analog Hunting, per line per month NA
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NRC - 1* NA
NRC - Add'l NA
Coin Port, per month £2.50
NRC - 1% $16.43
NRC - Add'l $16.43
NRC - Disconnect Chg - 1" $4.15
NRC - Disconnect Chg - Add'l $4.15
NRC - Incremental Cost—-Manual Sve Order - 1" $18 14
NRC - Incremental Cost—Manual Svc Order - Add | $8.06
Nnug*mmom-uuuﬁw Order-Disconnect $0.86
Vertical Features
Local Swilching Features offered with Porl. Per month $8.28
Subsequent Order _ = NA
Order ntal Cost—Manual Svc Order NA
Unbundied End Office Switching (Port Usage)
| End Office Switching Function, per mou $0.0021
End Office Swilching Function, add'l mou (5) NA
"End Office Interoffice Trunk Porl—Shared, per mou $0.0002
gmumfmmﬁon Usage) (Local or Access
andem)
Tandem Swi Function per mou $0.0008
Tandem Inleroffice mrtPM—Mpumnu $0.0003
Tamlmmpunwmmuwmw NA
to intermediary traffic and is applied in addition lo applicable
swilching and/or interconnection charges.)
UNBUNDLED TRANSPORT
Common (Shared) Transport
_ mnmgﬂmﬂleFmEm $0.0000083
| Commeon (Shared) Transport Facilities Termination par mou $0.00047

Common (Shared) Transport Trunk Installation, per trunk, NRC

BST Stale Access
Tanf{

interoffice Transport - Dedicated - VG

Interoffice Transport - Dedicated - 2-Wire VG - per mile $0.0384

interoffice Transpori - Dadicaled - 2-Wire VG - facilities lermination per $19.10

maonth
NRC - 1* $76 20
NRC - Add'l $34 54
NRC - Disconnect Chg - 1* $28.03
NRC - Disconnect = Add’l $5.37
NRC - incremental Cost--Manual Svc Order - 1st $18.14
NRC - incremental Cost—Manual Svc Order - Add | $16.14
NRC - Incremental Cost-Manual Svc Order-Disconnect—1st $8.06
NRC - Incremental Cosl-Manual -Bw Order-Disconneci-Addl $8.06

interoffice T  Transport -

intercffice Transport m—ﬁﬁ mile per month $0.0384

i mrm-bmﬁﬁﬁ&ﬁmm; S D
NRC - 1 $76.20
NRC - Add’l $34.54
NRC - nect Chg - 1% __ $28.03
NRC - -Add) $537
NRC - Incremental Cost—-Manual Svc - 1st $18.14
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NRC - Incremental Cosl-Manual Svo Order - AGd) $18.14
NRC - Incremental Cosi—Manual Svc Order-Disconnect--1s! $8.06
NRC - Incremental Cost—Manual Sve Order-Disconnect-Addl $8.06
interoffice Transport - Dedicated - DS1 N
interoffice Transport - Dedicated - DS1 - per mile per month $0.7631
rnmumn-Tr-uport Dedicated - DS1 - facilities termination per month | $93 40
NRC - 1" $140.49
NRC - Add’l 2 $106.69
NRC - Disconnect Chg - 1* __ $20.00
NRC - Disconnact - Add’l $16.34
NRC - Incremental Sve Order - 1st $18.14
NRC - Incremental Cost—Manual Svc Order - Add1 $16.14
NRC - Incremental Cost—Manual Svc Order-Disconnect-1sl £8.06
NRC - Incremental Cost-Manual Svc Order-Disconnect--Addl $8.06
Interoffice Transport - Dedicated - DS3
interoffice Transport - Dedicated - DS3 - per mile per month NA
Interoffice Transport - Dedicated - DS - facilities termination per month | NA
NRC - 1™ NA
_____NRC-Addl L NA
D Cross Connects an, 1/0) NA
Unbundled Access
0-8 Miles, Fixed per month NA
Per mile per month NA
NRC 1* NA
NRC Add1_ NA
9-25 Miles, Fixed per month NA
Per mile per month NA
NRC 1* NA
NRC Add1 NA
QOver 25 Miles, Fixed per month NA
Per mile per month NA
NRC 1* NA
NRC Add NA
Local Channel - Dadicated
Local Channel - Dedicated - 2-Wire VG $14.04
NRC - 1* $347.40
NRC - Add $59.75
NRC - Disconnect Chg - 1* $53 68
NRC - Disconnect - Addl $6.60
NRC - incremental Sve - 18l $18.14
NRC - wduﬂ-ulnuliﬂwﬂrdrutdd'l $8.06
NRC - Iincremantal $11.40
Local Channel - ﬁm-a-a-u&wa $16.21
NRC - 1* $352.75
NRC - Addl $61.33
NRC - Disconnect - 1% $54.36
NRC - Disconnect - Addl l $7.28
| NRC - incremental ~Manual Svc Order - 1 £18.14
NRC - Incremental ve - Addl $8.06
NRC - Increamental Svec -Disconnect $11.40
Local Channel - Dedicated - DS1 $43.80
NRC - 1* $348.56
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NRC - Agdl $300.30
NRC - Disconnect Chg - 1* $24.15
NRC - Disconnect Chg - Add'l $21.1
NRC - Incremental Cost-Manual Svc Order $42.34
NRC - Incremental Cost-Manual Svc Order-Disconnect $10.48
VIRTUAL COLLOCATION :
Virtual Collocation Tarifl Rates
LOCAL_I.IHAGE ' * !
Intracffice per mou $0.00209
Imﬁm{msmdm} $0.00518
LOCAL INTERCONNECTION
(CALL TRANSPORT AND TERMINATION)
End Office Interconnection/Switching. per mou $0.00209
Tandem Interconnection/Switching, per mou NA
Tandem Inlerconnection (assumes 5 miles of transport per mou) $0.00430
Transport Natwork element
prices for
shared/common and
dedicated transport
apply as appropriale.
Tandem Switch + Transpor NA
Combined Tandem Swilch Inlerconnection NA
Multi-tandem Interconnection variable

Tandem Inlermediary Charge, per mou (This charge is applicable only | NA
lo intermediary traffic and is applied in addition to applicable
swi and/or interconnaction
800 ACCESS TEN mrrmmmmt—:
BOO Access Ten Digit Screening (all types), per call (6) $0.0005305
800 Access Ten Digit Screening Sve. W/B0O0 No. Delivery, per query
800 Access Ten Digit Screening Svc. W/B00 No. Delivery, for BDD
Numbers, w/Optional Complex Features, per query
800 Access Ten Digit Screening Svc. WPO' W/POTS No. Delivery, per query
800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, wiOptional
Complex Features, per query
800 Access Ten Digit Screening Svc. W/B00 No. Delivery, per message
800 Access Ten Digit Screening Sve. W/B00 No. Delivery, for B0O
Numbers. wiOplional Complex Features, per message
800 Access Ten Digit Screening Svc. W/POTS No. Delivery, per

£ 53 3 5%

5

L A —

B00 Access Ten Digit Screening Sve. W/POTS No. Delivery. w/Oplional

Complex Fealures, per message

Reservation Charge per B00 number reserved—-NRC - 1st £6.29

Reservation Charge per 800 number reserved—NRC - Add'l $0.73

Per 6.0 ¥ Established wio POTS (w/800 No.) Translations
NRC -1 §1227
NRC - Add' $139
NRC - Disconnect - 1% $8.30
N - Disconnect - Addl $0.7T3

Per B00 # Established with POTS Transiations

NRC - 1* $1227

NRC - Addl §1.39
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NRC - Disconnect 3 $8.30
NRC - Disconnect - Add'l $0.73
Cuslomized Area of Service per 800 Number
NRC - 1" $4.27
NRC - Add’l 52.14
inter LATA Carrier Routing per Carrier Requesled per 800 #
NRC - 1* $5.00
NRC - Add'l $2.66
Change Charge per request
NRC - 1™ $7.01
NRC - Addl $0.73
Call Handling and Destination Fealures - NRC §4.27
Reserv Chg per 800 # Reserved - Incrm Cost-Manual Svc Order $18.14
Per BOO # Est'd w/o POTS Transl-Incrm Cost-Manual Svc Order
NRC $18.14
NRC - Disconnect $11.40
Per B00 # Esl'd with POTS Transl-Incrm Cost Manual Svc Order
NRC = $18.14
NRC - Disconnect $11.40
Chng Chrg/Request-incrm Cost-Manual Svc Order-NRC $18.14
LINE INFORMATION DATABASE ACCESS (LIDB)
LIDB Common Transport per query $0.0000418
LIDB Validation per query $0.0103774
LIDB Validation per message NA
LIDB Originating Point Code Establishment or Change - NRC §48.17
LIDB - Incremental Cost - Manual Svc Order - NRC $18.14
CCS7 SIGNALING TRANSPORT SERVICE
[ CS7 Signaling Connection, per link (A link) per month $19.48
NRC $126.34
NRC - Disconnect $101.10
CCS7 Signaling Connection, per link (B link) (also known as D link) per | $18.48
month
NRC $126 34
NRC - Disconnect . $101.10
CCS7 Signaiing Termination, per STP port per month $161.99
CCS7 Signaling Usage, per ISUP message $0.0000430
CCS7 Si TCAP message $0.0001052
ccsmww per link per LATA per mo (7) $406.71
CCS7 Signaling - Incremental Cost - Manual Svc Order
NRC $18.14
NRC - Disconnect $11.40
DPEMHMWFFGRT SYSTEMS !
OsslmugmmemMEm pruurp-rrmnlh $50.00
$100.00
'EEEDﬁ; File. $0.00019
055 OLEC Dally ; Processing, per message $0.00240
0SS Access Daily Usage File: Prwnl:;';g per message $0.004
0SS OLEC Daily Usage File: Message Distribution, per magnelic tape | $47.30
$54 05
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OSS OLEC Dally Usage File: Data Transmission (CONNECT.DIRECT), | $0.00003
| per Mmessage
0SS Access Daily Usage File: Data Transmission $0.001
GDNHECTIJHECTL per message
mumm per end user account $9.16
_ M M%m%mmm $18.14
OPERATOR CALL
Oper. wmwﬁ’ruuﬂ $0.91
Call Access Termination Charge per call attempt NA
| Oper. Provided Call per min - Foreign LIDB $0.06
Call Completion Access Termination per call attempt NA
Operator Provided cail NA
Fully Automated Call Handiing per cail BST LIDB $0.10
Fully Automated Call call - LIDB $0.12
INWARD OPERA
| Verification, per minute $0.86
Verification lndww per minute $0.86
Verification, per call NA
Verification and Emergency Inlerrupl. per call NA
DIRECTORY ASSISTANCE SERVICES
Assist ACCoss SVC ( ), per call attempt | $0.04
Call Compietion Access Term charge per completed call NA
Number Services Intercept per query $0.02
Number Services Intercept per intercept Query Update NA
Directory Assistance Access Service Calls, per call $0.20
Recording cosl per announcemant MNA
Loading cost per audio unit NA
| Directory Transport
Directory Transport - Local Channel DS 1. per month $4383
NRC - 1% $3390.69
NRC - Add'l $208.29
NRC - Disconnect - 1" $33.02
NRC - Disconnect Chg - Add $23.32
NRC - Incremental Cost-Manual Svc Order - NRC $42.34
NRC - incremental Cost-Manual Svc Order - NRC-Disconnect $10.48
_MmDSHMMpHmem $0.78
Direclory Transport - D51 Level Interoffica per facility $9340
lermination mo
N -1 $140.49
NRG - Adﬂ $106.69
NRC - Disconnect Chg - 1 $20.00
NRC - Disconnect - Add' $16.34
NRC - Incremental Sve Order - NRC-1* $18.14
Hﬁvlmnul Cost-Manual Sve Order - NRC-Add 1 $18.14
NRC - Incremental Cost-Manual Svc Order - Hﬂcbhwmi“ $8.06
NRC - Md'lw Svc $8.06
Swilched Common 1ransporl per DA AcCess Service per call $0.0003274
Swilched Common Tra DA Service per call per mile | $0.0000175
Access Tandem per call $0.0025257
DA Interconnection, per Call NA
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Directory Transpori-Installation NRC, per trunk or signaling connection
NRC - 1 $19554
NRC - Add1 $423
NRC - Disconnect Chg - 1 $130 05
NRC - Disconnect Chg - Add'l — $4.23
Directory Assistance Database Service (DADS)
Directory Assistance Database Service cost per iisting $0.0443
Direclory Assistance Database Service, per month $00 54
Direct Access to %m [ﬁﬁﬂ}
Direcl Access o Assistance , per month $4,982.00
Direct Access 10 Directory Assistance Service, per query $0.0460
Direct Access 10 mmmmaﬂ% $7686.82
Dmam-uh%mw.mmm Disct | $57 23

INTERIM SERVICE PROVIDER NUMBER PORTABILITY -
RCF : :

RCF, per number poried (Business Line), 10 paths

RCF, per number poried (Residenca Line), 6 paths

RCF, per number poried (Business Line), each path

RCF, per number ported (Residence Line), each path

RCF., per number poried (Res or Bus Line)

NRC

NRC - Disconnect

RCF, add1 capacity for simuitaneous call forwarding, per additional path

RCF, per service order, per location - NRC - 1"

RCF, gmm.gm-unc-nm

RCF, S8rvice order, location - NRC - Disconnect - 1 201
RCF, per service order, per location - NRG - Disconnect - Add | $2.01
Svc Provider No. Porlability - Incremental Cosl-Manual Svc Order
NRC - 1" $10.14
NRC - Add1 $18.14
NRC - Disconnect Chg - 1* $11.41
NRC - Disconnect - Add'l $11.41
IMHMWWMM&B&M-
DID e it ;
DID per number ported, Residence - NRC $0 89
DID per number ported, R - NRC - Disconnec! $0.80
DID per number ported, Business - NRC S0 89
DID per number poried, Business - NRC - Disconnect $0.90
DID per service order, per location - NRG - 1* $202
DIDEWM.EM—NRC-M $202
DID per service order, per localion - NRC - Disconnect - 1° $201
DID per service order, per location - NRG - Disconnect - Add | $201
DID, per trunk termination, Initial $12.46
DID. per trunk termination, initial - NRC $12060 ]
DID, per trunk lermination, initial - Disconnect :.ar.as
DID, per trunk lermination, Subsaquent 12 46
FID. per trunk lermination, Subsequent - NRC $37.85
DID, per trunk lermination, Subsequent - Disconnect $16.75
s»:mmn:u.m-wm-nh\msﬂm "
NRC - 1 : $18.14
NRC - Add'| $18.14
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NRC - Disconnect Chg - 1* $11.41
NRC - Disconnect - Add $11.41

Acceumms.mmnum&mw

WA\" LA oo AW u‘?}_ =iz

Access lo Poles, per pole, per fool, per year $4.20

Access to Conduits, per per year $0.56

Access 10 Innerduct, per fool, per year —

AlIN AN "

AIN Related Services with mediation, per query NA

| AIN, per message NA

AIN - BellSouth AIN SMS Access Service

| AIN SMS Access Svc - Svc Estab per state, inilal setup - NRC $153.31

AIN Access Svc - Sve per siata, initial setup - - $78.06

Disconnecl

AIN SMS Access Svc - Port Connection-Dial/Shared Access - NRC $50.07

AIN SMS Access Svc - Port Connection-Dial/Shared Access - NRC- $18.61

Disconnect

| AIN SMS Access Svc - Port Connection - ISDN Access - NRC $50.07

AIN SMS Access Svo - Port Connection - ISDN Access - NRC - S18.61

Disconnect

AIN SMS Access Svc - User ID Codes - per User 1D Code - NRC $104.95

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC - $48.95

Disconnect -

AIN SMS Access Svc - Security Card per User ID Code, initial or $12533

replacement-NRC

AIN SMS Access Svc - Security Card per User ID Code, initial or $24 .40

replacement-NRC - Disconnect

AIN SMS Access Service - Slorage, per unit (100 Kb) $0.0029

AIN SMS Access Service - Sesasion, per minute $0.10

AIN SMS Access Service - Co. Performed Session, par minule $1.97

AIN - BellSouth AIN Toolkit Service

AIN, Sarvice Creation Tools NA

Service Establishment Charge, per stale, initial selup - NRC §$153.25

Service Establisnment Charge, per state, initial setup - NRC - Disconnect | $78.05

Training Session, per cuslomer - NRC $8,315.00

[ Trigger Access Charge, per trigger, per DN, Term. Attempl - NRC $41.08

Trigger Access Charge, per Irigger, per DN, Term. Attempl - NRC - $18.60

Disconnec!

Trigger Access Charge. per trigger per DN, Of-Hook Delay - NRC $41.08

Trigger Access Charge, purlringurpnrDN Dﬂmm NRC - $18.60

| Disconnect —

 Trigger Access g . per DN, Off-Hook Immediate - NRC | $41.08

Trigger Access , per trigger, per DN, Off-Hook immediate - $18.60
$02.09
$26.73
$92.99
$26.73
$02.99
$26.73
£0.03
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1 Node . per AIN Toolkit Subscription, per node, per query

$0.0085

SCP Siorage Charge, per SMS Access Acct. per 100 Kb

$1.79

Monthiy repart - per AIN Toolkil Service

$15.80

- per AN 5
Mon - ‘oolkil Subscription - NRC - Disconnect

§21.97

$34 61

S Study - Per AIN Toolkit Service
Special - Per AIN Toolkit Service Subscription -

$0.08
$3r.77

Call Event Report - per AIN Toolkit Service Subscription

$15.81

Call Evenl - per AIN Toolkil Service Subscription - NRC

$34 61

Call Event - per AIN Toolkit Subscription - NRC -
Disconnect

$21.97

$0.0026

Call Event Study - per AIN Toolkit Service S _bscription
Wwimﬁ-wmfmmw-mc

$37.77

CALLING NAME (CNAM) QUERY SERVICE - DATABASE
OWNER

CNAM, Per Query

| DARK FIBER

| Per each four-fiber dry fiber arrangement. NRC 1°

| __Per each four-fiber dry fiber arrangement, NRC Addl

Per each fiber strand per roule mile or fraclion thereol, per month

| SELECTIVE ROUTING

[ Per Line or PBX Trunk, each

$iE BB [$

Per Line or PBX Trunk, NRC

Nole(s). ]

{1) In siales where a specific NRC for customer transfer, feature

additions and changes is not stated, the applicable NRC from the

appropriate tariff applies.

{2) Transmission/usage charges associaled with POTS circuit swilched

usage will also apply to circuit swilched voice and/or circult swilched

data transmission by B-Channels associated with 2-wire ISON ports.

(3) Access to B Channel or D Channel Packel capabililies will be avail-
able only through Bona Fide Request/New Business Request
Prucess. Rales for the packel capabilities will ba determined via the
Bona Fide Request/New Business Reques! Process.

(4) This rate elemant is for those states which have a specific rate for
User Profile per B Channel,

{5) This rate element is for use in those stales with a different rate for
additional minutes of use.

(6) This rale element is for those stales wio separale rates for B00 calls
with BOO Mo. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features va. wio Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
or billing capability doe not exist.
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MISSISSIPPI
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Mississippi Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Mississippi.

Residential Service: 15.75%
Business Service: 15.75%

Unbundled Network Elements

The prices that CLEC shall pay to BellSouth for Unbundied Network
Elements are set forth in Table 1. Unbundled local switching does not
include vertical features.

Compensation For Local Interconnection (Call Transport and

Termination)

The prices that CLEC and Bellsouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portabllity
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The prices for interim number portability are set forth in Table 1.

Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.

Electronic Interfaces

All costs incurred by BellSouth to implement operational interfaces shal!
be recovered from the carriers who utilize the services. A cost sharing
mechanism which may include a three (3) to five (5) year amortization
period, shall be developed when BellSouth provides a final cost estimate.
If there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission to initlate a separate hearing to address the matter.

AIN

Should BellSouth seek reimbursement from CLEC for t"2 cost of the
development of any AIN mediation device, BellSouth shall provide CLEC
with the right to review and challenge BellSouth’s plan, implementation
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the
appropriateness of any factor and are unable to reconcile their
differences, the Parties may seek resolution by the Mississippi Public
Service Commission.

True-Up

Except for the prices for resold Local Services, the interim prices
refarenced above shall be subject to true-up within six (6) months once
BellSouth has submitied cost studies as deter.nined by the Commission.
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1. Operational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (0SS) RATES
Interactive Ordering and Trouble OSS Order Charge
Maintenance System
(per end user account)
Non-Recurring Recurring Charge per Surcharge for
Establishment Charge, urrgar manually
Charge per month placed orders
MISSISSIPPI $100.00 $50.00 $10.80 $22.00

The rates for Operational Support Systems mentioned above are interim and
subject to modification based upon receipt of a final, non-appealable order by the
Mississippi Public Service Commission.
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TABLE 1

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
(Certain rates are subject to true-up)

NIDs £

NRC - NID per 2-Wire Sve Order—Tsl
"NRC - NID per 2-Wire Loops—Manual Svc Order—Add

NRC - NID per 2-Wire Loops—Manual Svc Order—Disconnect

NRC - NID per 4-Wire Loops—Manual Svc Order—1st

NRC - NID per 4-Wire Svc Order—-Add |
~ NRC - NID per 4-Wire Loops—-Manual Sve Order-—-Disconnect

NID (all typas), per month

|

NID per 2-Wire Analog VG Loop, Per Month

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1*

NRC - Disconnect Chg - Add1

NID per 4-Wire Analog VG Loop, Per Month

NRC - 1*

NRC - Addl

NRC - Disconnect L

NRC - Disconnect - Add’l

NID per 2-Wire ISDN Digital VG Loop, Per Month

NRC - 1%

NRC - Add1

MNRC - Disconnect Chg - 1"

NF.C - Disconnect Chg - Add|

NID per 2-Wire Asymmetrical Dig Subscriber Line (ADSL) Loop, Per
Mo.

NRC - 1*

NRC - Add’|

NRC - Disconnect Chg - 1%

NRC - Disconnect - Addl

NID per 2-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop

NRC - 1%

NRC - Add'

NRC - Disconnect Chg - 1*

NRC - Disconnect - Add'l

NID per 4-Wire High Bit Rate Dig Subscriber Line (HDSL) Loop

NRC - 1*

NRC - Add'l

NRC - Disconnect Chg - 1*

NPC - Disconnect Chy - Add'l
NID per 4-Wire 56 or 64 Kbps Dig Grade Loop

NRC - 1*

NRC - Add|

NRC - Disconnect Chg - 1*

NRC - Disconnect Chg - Add'l

R R I R R R R R R R R R R R R R
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Nonrecurring Charge - customer transfer, feature additions,
M

a
8

LOOP, EXCLUDINGNID =~
Ww,wm
N 1

NRC - Add1

z-mnu%1 VG Loop (Customized), per month

NRC - Add1

mmmmmwm
NRC - 1

NRC - Add1

2-Wire ISDN Digital Grade Loop (Standard), per month
NRC- 1" :

NRC - Add

2-Wire ADSL Loop (Standard), par month

NRC - 1*

NRC - Add'l

2-Wire HDSL Loop (Standard), per month

NRC - 1*

NRC - Add

4-Wire HDSL Loop (Standard), per month

NRC - 1%

. NRC - Add1
"LOOP, INCLUDING NID

NRC - 2-Wire Cosl—Manual Svc Order--1st
NRC - 2-Wire Cost—Manual Svc Order—Add)

NRC - 2-Wire Loops—Incremental nual Svc Order—
Disconnect

NRC - 4-Wire Loops (Exciud D51 }—incremental Cosi—-Manual Svc
Order—1*

NRC - 4-Wire Loops (Exclud DS1)—Incremental Cost-Manual Svc
Order-Add

NRC - 4-Wire Loops (Exclud DS1)—Incremental Cost-Manual Svc
—Disconnect

Order
— 2Wire Anallog VG Loop, per month

NRC - 1*

NRC - Addl

2-Wire Analog VG Loop-SL1, per month

NRC - 1*

[ NRC - Addl

NRC - Disconnact Chg - 1%
NRC - Disconnect Chg - Add1 £
NRC - Coordination for Specified Conversion Time

:wﬁ%muqv& Loop-8L1-Manual Order Coord

Efif%%ﬁﬁiif%?iégﬁ S| B EB(E| |B[3[E[3(5(515|515 5 5|5/ 5| 5| 5| 5| 3|31 5|58
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NRC - Disconnect -1 NA
Nm-m%-m NA
T NRG - Order Coordinalion for Specified Conversion Time NA
2 , per month NA
NRC - 1* NA
NRC - Add| NA
zmggﬁm{émnm NA
NRC -1 MNA
NRC - Add NA
4-Wire VG Loop, per month $38.02
_ﬁu_,: $25.00
NRC - Add'l $10.00
NRC - Disconnect Chg - 1 NA
nm-m%-m 5 NA
NRC - Order for Specified Conversion Time NA
4-Wire VG Loop (Standard), per month NA
NRC - 1 NA
NRC - Add'l NA
2-Wire ISDN rade Loop, per month $36.47
NRC - 1 $25.00
NRC - Add' §25.00
NRC - Disconnect Chg - 1* NA
NRC - Disconnect - Add' il NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA
NRC - 1* NA
NRC - Add NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL)/Compatible $2524
Loop, per month
NRC - 1 $25.00
NRC - Add $10.00
NRC - Disconnect Chg = 1% NA
NRC - Disconnect - Add 2 - NA
NRC - Order Coordination for Specified Conversion Time NA
2-Wire ADSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add1 X NA
2-Wire Asymmetrical Dig Subscriber Line (ADSL)J1SDN Loop, per | NA
maonth
NRC - 1* NA
NRC - Add1__ NA
2-Wire High Bit Rate Dig Subscriber Line (HDSL)/Compatible $25.24
Loop, per month
NRC - 1* $25.00
NRC - Add| 3 $10.00
unc-m?-ﬂ NA
NRC - Disconnect Chg - Add'l MA
NRC - Order Coordination for Speciied Conversion Time NA
2-Wire HDSL Loop (Standard), per month NA
NRC - 1* NA
NRC - Add NA
[ &-Wire High Bit Rate Dig Subscriber Line (HDSL)/Compatible $38.02
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NRC - 1* §25.00
NRC - Aad $10.00
NRC - Disconnect Chg - 1 _ NA
NRC - Disconnect Chg - Add'l NA
NRC - Time MNA
4-Wire HDSL Loop (Standard), per month NA
— NRC-1= NA
NRC - Add'l NA
4-Wire DS1 Digital Loop, per month $77.39
NRC - 1 $200.00
NRC - Add' §250.00
NRC - Disconneci Chg - 1° NA
NRC - Disconnect - Add’l NA
Nm-lm%ﬁhdﬂ NA
[ NRC - Incremental Cost—-Manual Syc Order-Add NA
NRC - Incremental Cost—Manual Svc Order-Disconnect NA
NRC - Coordination Time NA
a-Wire 56 or 64 . per month (NA_
NRC - 1" NA
NRC - Add'l NA
NRC - Disconnact -1 NA
NRC - Disconnect Chg - Add| = NA
NRC - Order Coordination for Speciied Conversion Time NA
Unbundied Loops via IDLC NA
SUB-LOOPS
Sub-Loop 2-Wire Analog
Loop Feeder per 2-Wire Analog VG Loop, per month
NRC - 1*
NRC - Add |
NRC - Disconnect Chg - 1
NRC - Disconnect - Add
NRC - Order Coordination Conversion Time
Loop Distribution per 2 Loop (Includin— NID),
per month
NRC - 1*
NRC - Add’l

NRC - Disconnect Chp - 1"

NRC - Disconnect Chg - Add1

NRC - Order Coordination for Specified Conversion 1ime

Loop Distribution par 2-Wire Analog VO Loop (Excluding NID),
per month

NhC - 1

NRC - Add |

Unbundled Network T, Wire

Loop Concentration - C Sys (Outside CO),
per month

NRC - 1°

NRC - Add'

SISISISS| SIFI5(3 SB(E[E[EE 5555555

NRC - Disconneci Chg - 1* _
Nnc-m%.m
N = Incremental =1
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NRC - Incremental Cost—Manual Svc Order - Add1 NA
NRC - Incremental Cosi—Maiiual Svc Order - Disconnect NA
2-Wire, NRC 1° NA
2-Wire, Add NA
Concentration - erminal Cabinet (Outside CO) NA

Loop . Channel Intarface - 2-Wire VG NA
Outside CO), per month
NRC - 1* NA

[ NRC - Add) NA
[ NRC - Disconnect Chg - 1" NA

- - Add1 ¢ NA
Loop Channelization C.0) i

Loop C Loop Carrier per Mo, (D81 to VG), | $397.55

per month
NRC - 1* $350.00
NRC - Add $350.00
NRC - Disconnect Chg - 1* NA
NRC - - Add1 NA
NRC - incremental Cosi~Manual Svc Order - 15l NA
NRC - - Add) NA
N - Incremental = Disconnect MNA

[ CO Channel interface-2-Wire VG Per Circult, Per Month $124

NRC - 1* $8.00

NRC - Addl $8.00

NRC - Disconnect Chg - 1° _ NA

. - AGd1 NA
UNBUNDLED SWITCHING (PORTS)

2 Ang . ), per month §1.89
NRC - 1" (afl types) §3.50
NRC - (all types) $3.50

™ NRC - 1" (Residence) NA
NRC - Acd] (Residence) NA
NRC - 1" (Business) NA
NRC - Add1 (Business) NA
E{f&ns NA
NRC - Add'| (PBX) NA
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Aad1 NA
NRC - Incremental Svc Order - 1s! NA
NRC - Incremental - Add NA
NRC - s NA
per month NA

NRC - 1* NA
NRC - Add'| NA
NRC - Disconnect Chg - 1" NA
NRC - - Add NA
NRC - Svc Order - 181 NA
T T
-1 ntal : NA
2-Wire DID Port, per month $12.08
NRC - 1 $50.00
NRC - Add $50.00
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“NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Add'l NA
NRC - Incremental Gost—Manual Svc Order - NA
NRC - Incremental Cosi—Manual Svc Order - A.:m NA
NRC - Incremental Cosl—Manual Svc Order - Disconnect NA
4-Wire DID Port, per month NA
NRC - 1* NA
NRC - Add1 NA
- N LR NA
NRC - - Add1 NA
= Svec Order - 18t NA
NRC - incremantal Cosi—Manual Svc Order - Add | NA
. = Order - Disconnect NA
[ 4-Wire D51 Port wiDID capability, per month $130.23
NRC - 1* $£0.00
NRC - Add 560.00
2-Wire ISDN Port(2) (3), per month $11.73
NRC-1" $50.00
~ NRC - Add1 $50.00
NRC - Disconnect -13_ NA
NRC - Disconnact - Addl MNA
= 8l Svc Order - 18l NA
NRG - Incremental Cosi—Manual Svc Order - Add | NA
[ NRC - Incremental Cosi—Manual Svc Order-Disconnect 18t NA
[ NRC - Incremental Gost—Manual Sve Order-Disconnecl Addl NA |
[~ NRC - User Profile per B Channel (4) NA
4-Wire ISDN Port, per month NA
NRC- 1" NA
NRC - Add NA
NRC - Disconnect Chg - 1 NA
NRC - Disconnect - Agddl NA
NRC - Incremental Sve Order - 18t NA
~ NRG - Incremental Cost—Manual Svc Order - Add | NA
_ NRC - incremental Cost—Manual Svc Order-Disconnect 18t NA
 NRC - Incremental Cost—Manual Svc Order-Disconnect Addl NA
" 4-Wire IBDN D81 Port, per month $270.36
NRC - 1% $75.00
NRC - Add1 §75.00
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Add1 NA
NRC - Incremental Svc Order - 18l NA
NRC - Incremental - Add NA
NRC - Order-Disconnect 18l NA
- Incremental Order Addl NA
2-Wire Analog Line Port (PBX), per month NA
NRC - 1* NA
NRC - Add1 NA
NRC - -1 NA
NRC - Disconnect Chg - Add ) NA
. NRC - Incremental Order - 18l NA
NRG - - Add NA
NRC - Incremental i MNA
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£0.12

2mmm.wlhwmm
NRC -1 A

NRC - Add1

NA,
NA
$2.28

month
o o

535

NRC - Add

a
£

Order Charge—inc tal Costi—Manual Svc Order

Subsequant
Unbundied End Office Switching (Port Usage)

End Office Swilching chion, p&r mou

.

d Office Switching ction, add’| mou (5)

End Of

Eﬁg 5313 [3[3[3]53):

Office Interoffic B ort—=51 d, per mou
nbundied Tandem Switching (Port Usage) (Local or Access

U
Tandem

[ Tandem Function per mou

g
&
3

$|:

Tandem Port—Shared per mou
Tandem Irlermediary Gharge, per mou (This charge is applicable only 10

intermediary traffic and is applied in addition to applicable swilching

Cinteroffice T - Dedicated - VO

interoffice Transport - Dedicated - 2-Wire VG - per mile

interoffice Transport - Dedicated - 2-Wire VG - faciliies lermination per
month

EEEEEEREEEEEEEEREEE
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NRLC - Incremental Cost—Manual Sve Order - 18t NA
NRC - incremental Cost—Manual 3vc Order - Addl NA
NRC - Incremental Cosi—Manual Svc Order-Disconnect—1st NA
| NRC - Incremental Cosi—Manual Svc Order-Disconnect-Addl | NA
mm*rﬁ-m-u1
In - - DS1 - per mile per month $1.60
Interoffice Transport - - DS1 - faciities termination per month | $59.75
NRC - 1 $100.49
NRC - Add1 z $100.49
NRC - Cisconnect Chg - 1% NA
NRC - Disconnect Chg - Add1 NA
NRC - Incremental Svc Order - 15t NA
- Incremantal - Add’l NA
NRC - -Disconneci~1st NA
NRC - Order —Acd NA
interoffice Transport - Dedicated - D83
interoffice Transport - - D53 - per mile per month $40.00
W%mem
NRC-1" _ [867.19
NRC - Add <= $67.19
D Cross Connacts 3/, 1/0) To Be Negotialed
Unb
0-8 Miles, Fixed per month $16.89
Per mile per month §0.007
NRC 1 $10.00
NRC Add $10.00
9-25 Miles, Fixed per month §16.89
Per mile per month $0.007
NRC 1* $10.00
NRC Addl $10.00
Over 25 Miles, Fixed per month $18.26
Per mile per month $0.0775
NRC 1* $10.00
k NRC Add1 $10.00
Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG NA
NRC - 1* NA
NRC - Add| NA
NRC - Disconnect 1" NA
A :N:@. - Add1 NA
NRG - Cost—Manual Svc Order - 18! NA
[ NRC - Incremental Cosi—Manual Svo Add NA
NRC - Cost—Manual Svc NA
Local Channel - - 4-Wire VG NA
NRC - 1* NA
NRC - Add'l i NA
NRC - Disconnect Chg - 1* NA
NRC - Disconnect - Addl NA
- incremental - 18l NA
= ~Add1 NA
NRC - Incramental Cosi—Manual Svc Order-Disconnect NA
Local Channel - Dedicated - DS1 NA
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NRC - 1" NA
NRC - Add'l MNA
NRC - Disconnect Ghg = 1* NA
u@-m%-m NA
NRC - incremental Sve Order MNA
— NRC - incremental Cosi—Manual Sve Order-Disconnect NA
VIRTUAL COLLOCATION <
Virtual Collocation Tariff Rales
Intracffice per mou R MNA
[ Interoffice per mou (assumes 5 miles of transport) NA
LOCAL INTERCONNECTION "6
| End I per mou $0.0026
Tandem | per mou $0.0083
Tandem Interconnection (assumes 5 miles of ransport per mou) NA
Transport Network « cment
prices for
shared/common and
dedicated transpori
apply as appropriale.
Tandem Switch + T NA
Combined Tandam Inferconnection NA
Multi-tandam Inlerconnection ¥ NA
Tandem Inlermediary Charge, per mou (1his charge is appiicabie only | NA
to inlermediary traffic and is applied in addilion lo applicable
_M_TW"WWJ .
800 ACCESS TEN SCREENING SERVICE
800 Access Ten all call (6) NA
BOO0 Access Ten Ve, No. Delivery, per query $0.00115
800 Access Ten Digit Screening Svc. W/B00 No. Delivery, for B0O $0.0012
Numbers, Complex Fealures, per query
B00 Access Ten ve. W/POTS No. Delivery, per query | $0.00115
B00 Access Ten Digit Screening Sve. W/POTS No. Delivery, w/Optional | $0.0012
Com Features, per query
800 Access Ten Svc. W/800 No. Delivery, per message | NA
B00 Access Ten Digit Screening Svc. W/B00 No. Delivery, for 800 NA,
Numbers, wOpkonsl Complex Fesiures. per me
B0O Access Ten Digit Screening WIPOTS No. Delivery, per NA
800 Acvess Tor Digh SaFesning Bve- WIPGTS N Daiivery, widwional | HA
Complex Features, per message
Reservation 800 number reserved—NRC - 18! $5.00
| Reservation number reserved--NRC - Add'l $0.50
Per B00 # Established wio POTS (w/B00 No.) Transiatiors
NRC-1* $5.00
NRC - Add1 $2.00
NRC - Disconnect Chg - 1* _ NA
NRC - Disconnect - Add NA
Per B00 # Established with ransialions
NRC - 1* $5.00
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NRC - Aad1 $2.00
NRC - Disconnect Chg - 1* NA
NRC - Disconnact - Add'l NA
Customized Area of Service per B0 Number
[ NRC-1" $3.00
NRC - Add| $1.50
inter LATA Carmier per Carmier Requested per 800 #
NRC - 1% $3.50
NRC - Add1 $2.00
Cha per request wt
NRC - 1* $5.00
NRC - Add1 = e $0.50
| Cail Handling and Destination Features - NRC $3.00
nggg!m-m“m NA
Per 800 # Est'd wio ransl-incrm Cosl-Manual Sve Order NA
NRC NA
NRC - Disconnect MA
Per 80O # Est'd with ransl-incrm Cost Manual Svc Order NA
NRC NA
NRC - Disconnect NA
C -Manual Svc Order-NRC NA
LINE INFORMA 'ACCESS (LIDB)
LIDB Common Transpor per query $0.00004
LIDB Validation per query $0.00400
LIDB Vaiidation NA
LIDB mﬁma ~NRC $91.00
L - Incremental - um-mc_ NA
CCS7 SIGNALING TRANSPORT SBERVICE
GCS?SyntHng , per link (A link) per month $18.75
NRC NA
NRC - Disconnect NA
CCST Signaling Connection, per link (B link) (also known as D link) per | $25.25
month
NRC NA
NRC - Disconnact NA
CCS7 ing Termination, per STP port per month NA
CCS7S !Elug:i_wc $0.00005
'Ecs'szm . TE-‘.F:E $0.00005
M%uﬁwmh $395.00
CCS7 Signaling - Cost - Manual Svc Order NA
NRC - NA
NRC - Disconnect NA
OPERATIONAL SUPPORT SYSTEMS — — =~ =~
100
$100.00

Dﬁlm@mfmmm.pmlp;
N
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Access Tand