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July 30, 1998 

Mrs. Blanca S. Bayo 

REC0.-1Dti AND 
REPORTING 

Directcr, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A. M uu~~· 
Hti\leb'vV<t• P~ti44'~l 

Re: Approval of the lntercomection Agreement Negotiated by BeiiSouth 
Tefecommunicetions, Inc. f'Be11South'1 and Diamond Telephone SeMces, Inc. pursuant to 
Sections 251, 252 and 271 of the Tei8CICIITliTU'lications Ad of 1996 

Dear Mrs. Bayo; 

Pursuant to section 252{e) of the Telecommunicatlons Ad of 1996, BeliSouth and 
Diamond Telephone Services, Inc. are submitting to the Florida Pubfic Service Convmssion 
their negoliated agreement for the interCOI'ilnedion of their netwoiXs, the unbundling of 
specific network elements offered by BeiiSouth and the resale of BeiiSouth 
telecommunications services to Diamond Telephone Services, Inc. Tile agreement was 
nepollated pursuant to sections 251 , 252 and 2'71 of the Ad. 

Pursuant to sectlon 252(e) of the Ad, the COO'.mission Is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Diamond Telephone Services 
Inc. within 90 days of its submission. The Commission may only reject such an agreement 
if it finds that the agreement or any portlon of the agreement discriminates against a 
telecommunications caniar not a party to !the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasoos exist as to 
the agreement they have negotiated and that the Commission should approve their 
agreement 

;;~·11.£~ 
Regulatory r:::L President r . 
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INTERCONNECTION AGREEMENT 
BETWEEN 

BELLSOUTH TELECOMMUNICATIONS INC. 
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DIAMOND TELEPHONE SERVICES, INC. 
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AGREEMENT 

THIS AGREEMENT Is made by and between BeiiSouth Telecommunications, 
Inc., ("BeiiSouth"), a Georgia corporation, and Diamond Telephone Services, Inc .. a 
M1sR1ss1ppl corporation, and shall be deemed effective as of Julr 14, 1998 
-=-· This agreement may refef to either BetiSouth or Diamond or both as a "Party'" 
or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized t :> provide telecommunications services In the states of Alabama, l=lorida, 
Georgia, Kentucky, louisiana, Mississippi, North Carolina. South Carolina, and 
Tennessee; and 

WHEREAS. Diamond Is an alternative local exchange telecommunications 
company ("CLEC1 authorized to provide telecommunk:atlona Hrvices In the states of 
Alabama. Florida, Georgia, Kentucky, louls.lana, Mississippi, North Carolina. South 
Carolina, and Tennessee: and 

WHEREAS, the Parties wish to l!'teroonl'lect Ulelr focilit!os, purchase unbundled 
elements. and exchange traffic speclflcally for the purposes of fulfilling their obligations 
pursuant to sedions 251 and 252 of the Telecommunications Ad of 1996 ("the Ad"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeliSouth and Diamond agree as follows: 

1. PurpoM 

The Parties agree that the ratas, terms and conditions contained within 
lhls Agreement, Including all Attachments. cumply and conform with each 
Parties' obligations under aect1ons 251 and 252 of the Act The access 
and Interconnection obligations contained herein enable Diamond to 
provide competing telephone axcnange service to resldentlal and 
buslneas subscribers within the territory of BellSouth. The Parties agree 
that Diamond will not be considered to have offered lnterconnectlon In any 
state within BeiiSouth's ragion until such Ume as It haa ordered 
lnteroonnec:Uon fecilitles for the purposes of providing business and.'~r 
residential local exchange service to customers 
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2. Tann of the Aa,.emant 

2.1 The term of this Agreement shall be two years. beginning J u 1 y 11 • 

1998 • 

2.2 The Parties agree that by no later than one humred and eighty (180) 

days prior 10 the explfatlon of this Agreement, they lhaU a>mmence 

negotiations with regard 10 the tenns, condrtlons and prices of local 

lnten:onnectlon 10 be effective begiMing on the expiration date of this 

Agreement ("Subsequent Agreement"). The Parties further agree that any 

such Subsequent Agreement shall be for a tenn of no less than two (2) 

years unless the Parties agree olhetwfse. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 

negotiation referred to In Section 2.2. above. the Parties are unable to 

aatlsfaciorily negotiate new local Interconnection tei"''M, conditions and 

prices, either Party may petition the CornmlssJon to establish appropriate 

local Interconnection arrangements pursuant 10 47 U.S.C. 252. The 
Parties agree that. In such event. they lhall encourage the Commission to 

Issue Its order regarding the appropriate locallnterconnectlon 

arrangement. no later than the expiration date of this A,graement. The 

Parties further agree that In the event the Comrnlulon does not Issue Its 

order prior to the expiration date of this Agraernent, or If the Parties 

continue beyond the e)(llltatlon data or this Agreement to negotiate the 
locallntetCOMedlon arrangements without Commllllon Intervention, the 

terms. conditions and prices ultimately ordered by the Commlulon, or 
neaotlated by the Parties, will be effective reltoactive to the day following 

the expiration date of this Agraernent. Until the Subsequent Agreement 

becomes effective, the Parties shall continue to exchange traffic pursuant 

10 the tei"''M and conditions of this Agreement. 

3. Ordartna Proeeduru 

3.1 Detailed procedures for ordering and provisioning Bei!South services are 

set forth In BeUSouth's Local Interconnection and Facility Based Ordering 

Guide !lnd Resale Ordering Guide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for P*fng most resale and 

some UNE orders. BeiiSouth has al:o developed eleclronic systems for 

accessing data needed to place orders Including valid addrese. available 

services and features, available telephone numbers, due date etUmatlon 

on pre-order end c::aleulatlon on flrm order, and customer servloe records 

where appllc:able. Charge for Operational Support Systems (OSS) shall 

be as set forth In this agreement In Exhibit A of Attachment 1 and In 
Attachment 11. 

5115198 



4. Parity 

Geoerlll Terms and Cond.Uons ·Pit\ A 
Pagel 

The services and seMc:e provisioning that 8611South provides Diamond 
for resale will be at least equal In quality to that provided to BeiiSouth. or 
any BeiiSouth aubsldlaty, Mmliate or end user. In connection with resale, 
BeiiSouth will provide Diamond with pr&oerderlng, ordering, maintenance 
and trouble reporting, and dally usage data functionality that will enable 
Diamond to provide equivalent levels of customer service to their local 
exchange customers as BeiiSouth provides to Its own end users. 
BeiiSouth shall alto provide Diamond with unbundled networlt elements, 
and ac:oesa to those elementa, thalli at least equal In quality to that which 
BeiiSouth provides BeiiSouth. or any BeliSouth subsidiary, amllate or 
other CLEC. BellSouth will provide number portability to Diamond and 
their customers with minimum Impairment of functionality, quality, 
reliability and convenience. 

5. White Pages Listings 

BeiiSouth shall provide Diamond end their customers ecc:eas to white 
pages dlnlctcxy listings under the following terms: 

5.1 Listings. BellSouth or Its agent will Include Diamond residential and 
business customer listings In the appropriate White Pages (residential and 
business) or alphabeUcal directories. Directory lfstings will make no 
dlstlnctlon between Diamond and BeiiSouth subscribers. 

5.2 Ratas. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to Diamond or its subscribers provided that 
Diamond provides subscriber llstlng Information to BeiiSouth at no charge. 

5.3 Procedures for Submlttlng Diamond Subscriber Information. BeiiSouth 
will provide to Diamond a magnetic tepe or computer disk containing the 
proper fomlat for aubmfltlng subscriber listings. Diamond will be required 
to provide BeiiSouth with directory listings and dally updates to those 
listings, includl<lg new, changed, end deleted listings. In an lnduslly· 
accepted formal These procedures are detailed In BeliSouth's Local 
lnterc:oOnectlon and Facility Baaed Ordering Guide. 

5.4 Unlisted Subscribers. Diamond Will be required to provide to BeiiSouth 
the names, addresses and telephone numbers of all Diamond customers 
that wish to be omitted from dl rectorfea. 

5.5 Inclusion of Diamond Customers In Directory Asalatence Database. 
BeiiSouth wW Include and maintain Diamond Slb.atber listings In 
BeiiSouth'a directory a111stanc:e databases at no charge. BeiiSouth and 
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Diamond wiU fonnulate appropriate procedures regarding lead lime. 
timeliness, format and content or listing Information. 

5.6 Ust!ng Information Conl'ldentJalrty. BaiiSouth wiU ac:con:l Diamond's 
directory listing Information the same level of confidentiality that BeliSouth 
ac:con:ls Its own directory llaUng Information, and BellSouth shall limit 
access to Diamond's customer proprietary confidenUal directory 
Information to those BeiJSouth employees who are Involved In the 
preparation of listings. 

5.7 Optional Listings. AddltJonalllstlngs and optional listings will be offered by 
BeiiSouth at tarftred retes as 181 forth In the General SuiJwiber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver Whit.e Pages directories to 
Diamond sOOsc:ribers 81 no charge. 

6. Bona Ade Request/New Buslneu R!Quest Proc: .. s for Further 
Unbundling 

BellSouth shall, upon request of Diamond, provide to Diamond access to 
Its unbundled elements at any technically feasible point for the provision 
of Diamond's telecommunications service Where such acceaa Ia 
necessary and failure to provide access would Impair the ability of 
Diamond to provide services that It seeks to offer. Any request by 
Diamond for access to an unbundled element that Is not already available 
shall be treated as an unbundled element Bona Fide RequesVNew 
Business Request. and shall be submitted to BePSouth pursuant to the 
Bona Fide RequesVNew Business Request process set forth In 
Attachment 9. 

7. Liability and lndemnlflcaUon 

7.1 BeiiSouth lleblllty. BeiiSouth shall take financial responsibility for Its own 
actions In causing, or Ita tact< or action In preventing, unblllable or 
uncollectible '>Iamond revenues. 

7.2 liability for Acts or Omlsalons or Third Parties. Neither Bei1Sou1h nor 
Diamond shall be liable tor any act or omission or another 
telecommunications company providing a portion of the services provided 
under this Agreement. 
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7.3 Umitallon of UabUlty. 

7.3.1 Each Party's liability to the other for any loss, cost. claim, Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual cost 
of the services or functions not performed or lmproperty performed 

7 .3 .. 2 Umltatlons In Tariffs. A Party may, In Its sole discretion, provide In its 
tariffs and contracts with Its Customer and thltd partlea that relate to any 
service, ptOduct or function provided or contemplated under this 
Ao~reement. that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable Co Customer or third Party for (I) any Loss 
relating to or arlalng out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable pet100 for the service, product or function that gave rise to 
such Loss and (U) Consequential Damages. To the extent that a Party 
elects not to place In Its tattffs «contracts such llmltatlons of liablllty, and 
the other Party Incurs a Loss as a result thereof. such Party ahall 
Indemnify and reimburse the other Party for that portion of the Loss that 
would have been llmlt.ed had the flrlt Party Included In Its tarilfa and 
contracts the limitations of liability that such other Party Included In its own 
tariffs at the time of such Los&. 

7.3.3 Neither BeiiSoulh nor Diamond shall be liable for damages to the other's 
terminal location, POl or other company's customers' premises resultlng 
from the furnishing or a service. Including, but not limited to, the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7 .3.4 Under no clrcumatance shall a Party be responsible or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost business « profits, damages arising from the use or 
perfotmance of equipment or software, or the loss of use of software or 
equipment or~ attached thereto, delay, em>r, or loss of data. 
In conl'ljtcllon with this limitation of llablllty, each Party recognizes that the 
other Party may, from time to lime, provide &dvlce, make 
recommendatlonl, or supply other analyses related to the Services, or 
facllltlea deact1bed In lhlt Agreement, and, while each Party aha II uae 
diligent efforts In this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such eclvtce. 
recommendatlonl, and analyses. 

7.4 Indemnification for Certain Claims. 8ellSouth and Diamond providing 
services, their arrwates and their parent company,lhaU bG Indemnified. 
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defended and held harmless by each other against any claim, loss or 
damage aritlng from the receiving company's use of the services provided 
under this Agreement pertaining to (1) claims for libel, slander. Invasion of 
privacy or copyright Infringement arising from the content of the receiving 
company's own communications, or (2) any claim, loss or damage 
claimed by the other company's customer arlalng from one company'a uae 
or reliance on the other company'a aeMces. acllons, duties, or obligations 
arising out of thla Agreement 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Diamond 
assumes any u.biUty for the accut8cy of data provided by one Party to the 
other and each Party agrees to indemnify and hold harmless the other for 
any claim. action, cause of action, damage, or Injury that might result from 
the supply of Inaccurate data In conjunction with the provision of any 
service provided pursuant to this Agreement 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR 
FACIUTlES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT L.IMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTASIUTY OR FITNESS FORA PARTir 'JLAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING. OR FROM USAGES OF TRADE. 

8. Intellectual Property Rights and Indemnification 

8.1 No License. No patent, copyright. trademark or other proprietary right is 
licensed, granted or otherwise ttansferred by this Agreement. Dtamond Is 
strictly prohibited from any usa, Including but not llmited to In sales. in 
marketing or advertising of telacommunlcellons services, of any BeiiSouth 
name, service martt or trademark. 

8.2 Ownership of Intellectual Property. Any lntellectua.l property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownership of that Party. Except for a flmlted license to uae patents or 
eopyrighta to the exte.nt neceasary for the Parties to use any facilities or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no llcenae In patent, copyright, trademark 
or trade aecret. Of' other pi'Oprletary or Intellectual property right now or 
hereafter owned, controlled or llcenaable by a Party, Is granted to the 
other Party or shari be Implied or arise by eatoppel. It Is the reaponslbUity 
of eac::h Party to enaure at no additional cost to the other Party that it has 
obtained any necessary licenses In relation to IntelleCtual property of third 
Parties used In Its network that may be required to enable the other Party 
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to use any faclUtlet or equipment (Including software), to receive any 
service, or to perfom1 Its respective obligations under this Agreement. 

8.3 lndemnlfleatlon. The Party providing a servlco purauant to thla Agreement 
will defend the Party receiving such service or data provided as a result or 
such service against claims of Infringement arising solely from the use by 
the receiving Party of such eervlce and win Indemnify the receiving Party 
for any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(Including software), becomes, or In reasonable judgment of the Party 
who owns the affected networit Ia liKely to become, the subject of a claim, 
action, suit, or proceeding based on Intellectual property Infringement, 
than uld Party lhaU prompUy and at Ita sole expense, but subject to the 
limitations of lllblllty set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while malntalnlng fonn and function, or 

8.4.2 obtain a license sufficient to allow such use to cooUnue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then seld Party may, terminate, upon rea30nlble notice, this contract with respect to use 
of, or seMc:es provided thfOUIJh use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
Infringement claim. 

8.5 Exception to Obligations. Nel1her Party's obligations under this Section shall apply to the extent the Infringement Is caused by: (I) modification of the facilities or equipment (Including software) by the Indemnitee: (II) usa 
by the Indemnitee of the fac:mtlea or equipment (Including software) In 
combination with equipment or facilities (Including software) not provided 
or authortzad by the indemnitor provided the facirrtles or equipment 
(Including software) would not be Infringing If ur ed alone; (Ill) conformance to specifications of the Indemnitee which would necessarily result In 
Infringement; or (lv) continued use by the Indemnitee of the al'fected 
facllltlei or equipment (Including software) after being placed on notice to 
discontinue usa •• set forth hafaln. 

8.8 Exclusive Remedy. The foregoing shall constitute the Pa~· sole and 
exc•ualve remedies and obllgatlona with reapeet to a third party claim of Intellectual property Infringement lltslng out of the conduct of business under thll agreement. 
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Tteatmant of Proprietary and ConfldentleJ lnfonnatlon 

Confidential Information. It may be necessary for BellSouth and Dimmond 
to provide each ?ther with ce rtaln confldentlallnformallon. Including lrade 
secret Information, Including but not limited to, technical and business 
plans, technlcallnfon\'\ltion, proposals, speciflcations. drawings, 
procedures, customer account data, ean detail records and like 
lnformallon (hereinafter collectively referred to as ·Information"). All 
Information shaD be In writing or other tangible form and clea.rly mar11ed 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and Diamond 
shall rec:elve such lnforrnatlon and not disclose tuch Information. 
BeiiSouth and Diamond ahaJI protect the Information received from 
dlttributlon, dlscloaure or dltsemlnallon to anyone except employees of 
BeUSouth ilnd Diamond with a need to know such Information and which 
employees agree to be bound by the terms of thlt Sectlon. BeiiSouth and 
Diamond will use the same atandard of care to proteet Information 
received as they would use to protect their own confidential and 
proprietary Information. 

Exceptlon to Ob!!Qation. Notwithstanding the foregoing, there will be no 
obligation on BeUSouth or Diamond to protect any portion or the 
Information that Is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than BeiiSouth or 
Diamond; (2) lawfully obtained from any source other than the owner of 
the Information; or (3) previously known to the receiving Party without an 
obllgallon to keep It confidential. 

Aaalgnmanta 

Any a.ssignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other Interest hereunder, In whole or in part, 
without the prtor written consent of the other Party thall be void. A Party 
may assign this Agreement or any right, obllgallon, duty or other interest 
hereunder to an Affiliate company of the Party without the content of the 
other Party. A'' obligations and duties of any Party under UV. Agreement 
shall be' binding on aU sueceuora In Interest and auigns of such Party. 
No aaaignment of delegation hereof shall ralleve the assignor of Ita 
obligatloot under this Agreement In the event that the assignee falls to 
perform luch obligations. 

11. R .. olutlon of Dlaput .. 

Except as otherwfae 11Bted In this Agreement, the Parties agree that if any 
dispute aryse• as to the Interpretation of any provision of thls Agreement 
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or as to the proper lmplementatlon of this Agreement. either Party may 

petition the Commission for a resolution of the dispute. However. each 

Party reserves any rights It may have to &eek judlclal review of ::ny ruling 

made by the ComMission concerning this Agreement. 

12. Umltltlon of u .. 

The Parties agree that this Agreement shall not be offered by either Party 

In another jurisdiction as evidence of any concession or as a waiver of any 

position taken by the other Party In that jurisdiction or for any other 

purpose. 

13. Taxes 

13.1 Definition. For purposes of thl·s Section. the terms "taxes· and ·rees· shall 

Include but not llmlted to federal. alate or local sales. use. excise. gross 

receipts or other taxes or tax-Uke fees of whatever nature and however 

designated (including tatl1f surcharges and any fees, charges or other 

payments, contractual or otherwise, for the use of public streets or rights 

of way. whether designated as franchise fees or otherwise) Imposed, or 

sought to be imposed. on or with respect to the services furnished 

hereunder or measured by the charges or payments therefore, excluding 

any taxes levied on Income. 

13.2 Taxes and Fees Imposed Dlrectty On Either Seller or Purchaser. 

13.2.1 Taxes and fees Imposed on the providing Party, which are not permitted 

or required to be passed on by the providing Party to Its customer, shall 

be bome and paid by the providing Party. 

13.2.2 Taxes and fees Imposed on the purchasing Party, which are not required 

to be collected and/or remitted by the providing Party, shall be bome and 

paid by the purchasing Party. 

13 3 Taxes and Fees Imposed on Purchaser But Collected And Remitted By 

Seller. 

13.3.1 Taxes and fees Imposed on the purchasing Party shall be bome by the 

purchasing Party, even If the obligation to collect and/or remit such taxes 

or fees Is placed on the providing Party. 

13.3.2 To the extant permitted by applicable law, any such taxes and/or fees 

shall be shown as separate Items on applicable billing documents 

between the Parties. Notwlthslancllng the f~ng. the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 
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13.3.3 

13.3.4 

13.3.5 

13.3.6 

13.3.7 
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are actually billed by the providing Party at the time that the respe:we service Is billed. 

If the pun:haslng Party determines that In Its opinion any such ta.xes or fees are not payable, the providing Party shall not bill such taxes or lees 
to the purchaslnw Party If the purchasing Party provides written 
certification, renonably satisfactory to the providing Party, stating that 11 is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor, and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined end certified not to be payable. or any such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at Its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with copies 
of all filings In any proceeding, protest. or legal challenge. all rulings 
Issued In connection thet'ewlth, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that ell or any portion of an amount sought to be collected 
must be paid In order to conte:at the Imposition of any such tax or fee. or to avoid the existence of a lien on the asaets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be' entitled to the benefit of any refund or 
recovery. 

If It Ia ultimately determined that any additional amount of such a tax or fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penahles thereon. 

Notwtthstandlng any provision to the contrary, the purchasing Party shall 
protect, Indemnify and hOld hannless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or foe. 
Interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) Yrlth respect thereto, which are 
Incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In wnting of any assessment. 
proposed asa«.ument or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
least ten (10) days prior to the date by which a response, protest or othor 
appeal must be flied, but In no event tater than thirty (30) days after 
receipt of such asaessment, proposed assessment or claim. 

Taxes and Fees Imposed on SaUer But Passed On To Purchaser. 
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Taxes and fees Imposed on the providing Party, which are permitted or 
required to be passed on by the provldl"'g Party to its customer, shall be 
borne by the purch~slng Party. 

To the extent pe.rmltted by applicable taw, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing. the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the P11rtles shall 
consutt with respec1 to the Imposition and billing of such tax or fee. 
Notwithstanding the fOfegolng, the providing Party shall retain ultimate 
responslblllty for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the Imposition of such taxes and fe~: 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all Of any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultlmatety determined that any additional amount of such a tax or 
fee Is due to the imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect lnJemnlfy and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest' or penalties thereon, Of other reasonable charges or payable 
expenses (Including reasonable attorney fees) wllh respect thereto, which 
are Incurred by the providing Party In connection with any dalm for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In wrttlng of any aaaosament. 
proposed assessment or other claim for any additional amount of such a 
tax or tee by a taxing authority: s.uch notice to be provided. If possible, at 
least ten (10) days prior to the date by which a response, protest or other 
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appeal must be filed. but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

13.5 Mutual Cooperation. In any contest of a taJc or fee by one Party, the other 
Party shall cooperate fully by providing records. testimony and such 
additional Information or assistance as may reasonably be necessary to 
pursue the contest Further, the other Party shall be reimbursed for any 
reasonable and neceasary out-of-pocket copying and travel expenses 
Incurred In assisting In such contest. 

14. Fo~ Ml.leure 

In the event performance of this Agreement. or any obllgauon hereunder, 
Is either directly or Indirectly prevented. restricted, or interfered with by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acta or public enemy, embargo. acts of the 
government In Its sovereign capacity, labor difficulties. Including without 
limitation, strikes, slowdowns. picketing, or boycotts. unavailability or 
equipment from vendor. changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party elrected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent. of such prevention, restrtctlon. or 
Interference (and t.he other Party shall likewise be excused from 
perfonnance of Its obligations on a day-to-day basls until t.he delay. 
res1rletlon or lnt.erference has ceased): provided however, that the Party 
so alrected shall use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance 

All software and related rnatar1als (collectively called "Software") 
delivered. connected with BeiiSouth or supplied In the furtherance of the 
terms and conditions spec:ffied in this Agreement (I) will record. store. 
process and display calendar dates falling on or after January 1, 2000. in 
the same manner. and with the same functionality as such sortware 
records: stores, proc$$S8S and calendar dstas falling on or before 
December 31, 1999; and (il) shall include without limittltlon date data 
century recognition, calculations that aocommodate same century and 
multlcentury formulas and date values. and date data Interface values that 
reflect the century. 
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16.1 BeiiSouth shall make available to Diamond any lnterconnectlon, seMc:e. or 
netwof1( element provided under any othet agreement filed and approved 
puraUint to 47 USC§ 252; provided however the parties shall adopt such 
other agreement In its entirety. The adopted agreement shall apply to the 
same states as such o:ner ag.reement and for the Identical term. 

16.2 No modlticltlon, amendment. supplement to, or waiver of the Agreement or 
any of its ptOYtslons shall be effective and binding upon the Parties unless it 
Is made In wrfting and duly signed by the Parties. 

16.3 Executlon of this Agreement by either Party does not oonllrm or infer that 
the executing Party agrees with any dec:Jslon(a) Issued purauant to the 
Tetec:ommuntcallons Act of 1996 and the consequences of those decisions 
on spec:fflc language In this Agreement Neither Party waives ttl rights to 
appeal or otherwise chdenge any auch declllon(a) and each Party 
reserves an of Ita rlghll to pursue any and au legal and/or equitable 
remedies, Including appeals of any such declslon(s). 

16.4 In the event that any final and nonappealable legislative. regulaiOfY, judicial 
or other legal action mater1aUy atrects any matenal terma of this Agreement. 
or the abnlty of Diamond or BeiiSouth to perform any material terms of this 
Agreement. Diamond or BeUSouth may, on thirty (30) days' written notice 
require that auch terms be renegotiated, and the Parties shall renegotiate in 
good faith auch mutually acceptable NIW terms as may be required. In tha 
event that such new terms are not renegotiated wtthln ninety (90) days aft.er 
such notlce, the Dispute shall be referred to tha Dispute Resolution 
~ure aet forth in SeetJoo 11. 

1 t..S If any provision of this Agleement. or the application of such provision to 
either Party or circumstance. ahatl be held Invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circunstances other than those to which It Is held Invalid, shall not be 
affective thereby, provided that the Parties shall attempt to reformulate such 
Invalid prov1slon to give effect to such portions thereof as may be valid 
without defea'lng the Intent of such provision. 

17. Walvera 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any opllon which Is herein provided, or to require performance of 
any of the provisions hereof ahaU In no way be oonstrued to be a waiver of 
such proylliont or options, and eac:h Party, notwlthltandlng auch failure. 
ahall have the right thereafter to Insist upon the apeclflc performance of any 
and el of the provisions of this~ 
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18. Govemlnal.aw 

This Agreement shell be governed by, and construed and enforced In 
accordance with, the laws or the State or Georgia. wrthout regard to its 

conflict of laws principles. 

19. Ann'a length N!gOtlatlona 

This Agreement wu executed after arm'slength negotlatJons between the 

undersigned Parties and renects the conclusion or the undersigned that 
this Agreement Is In the best lrnteresta of all Parties. 

20. NotlcH 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement ahall be In wrttlng and ahall ba delivered 

In peraon or given by poatage prepaid mall, eddre.. to: 

BeiiSouth Te!Kommunlc:atlona, Inc. 

CLECAc(:oontTeam 
f1" Floor 
600 North 1 f1" Street 
Blnnlngham, Alabama 35203 

and 

General Attorney - COIIJ 
Sulte4300 
675 W. Peachtree Sl 
Atlanta. GA 30375 

Diamond Telephone Servlc:ea, Inc. 
12 Third Street 
P.O. Box922 
Jacbon, Mlsslsalppl39422 

or at such other eddresa as the lntanded recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where apeclflcally requited, notices ahall be by certJ1Ied or registered mail. 

Unless otherwise provided In this Agreement. notice by maU shell be 

effective on the date It Ia otncially recorded as delivered by return receipt 
or equivalent. and In the abl&llCe or such record or delivery. It shall be 
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presumed to have been delivered the fifth day, or next business da:t after 

the fifth day, after it was deposited In the mans. 

20.3 BetiSouth sl':all provide Diamond 4!klay advance notice via Internet 

posting of price changes and of changes to the terms and conditions of 

services avalllble fof" resale. To the extent that revisions occur between 

the tJme BetiSouth notl1les Diamond of changes under this Agreement and 

the tJme the changes are scheduled to be Implemented. BeiiSouth will 

Immediately notify Diamond of such revisions consistent with Its Internal 

notlficatlon ptOCeaa. Diamond may not hold BeiiSouth responsible for any 

cost Incurred as a result of such revisions, unless such costs are Incurred 

as a result of BeiiSouth's Intentional misconduct. Diamond may not utJiize 

any nollce given under this subsection concemlng a service to mar1<et 

raaold offerings of that service In advance of BeiiSouth. 

21. Rule of Construction 

No rule of c:ontttuctJon requiring lntarpretatlon against the drafting Party 

hereof shaD apply In the lntarpretatlon of this Agreement 

22. Htldlng! of No Fon:a or Err.ct 

The headings of Artides and Sections of this Agreement are for 
convenience of reference only, and shall In no way define. modify or 

restrict the meaning or Interpretation of the terms or provisions of this 

Agreement. 

23. Multiple Countlrpalt! 

This Agreement may be ex~ed multiple counterparts, each of which 

shall be deemed an original, but all of Which shall together constJlute but 

one and the same document. 

24. Entire Agreement 

This Agreoment and Its Auactlments, Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 

agreements between the Parties relating to the subject matter contained 

herein and merges all prior dl:scosslons between them, and neither Party 

shall be bound by any definition, conditlon, provltlon, representation. 

warranty, co~nt Of promiM other than aa expraasly alated In this 

Agreement Of aa II c:ontamporaneoualy Of ~uently set forth In wnting 

and ex&e4rted by a duly authorized otrk:er or rllf)(elantatlve of the Party to 
be boul)d thereby. 



Thla agrMment Includes 1ttachmenta with provlslono for the 
following Mrvlcea: 

Unbundled Network Elements (UNEs) 
Locallnten:onnec:tlon 
Resale 
Collocatlon 

The following Mrvlces .,. Included u optlona for purch1se by 
Dlemond. Diamond 1h1ll eleet uld Mrvlcea by written request to Ita 
Account M1nager: 

Optional Daily Usage File (OOUF) 
Access Dally Usage File (AOUF) 
Line Information Database (LIDS) Storage 
Centralized Message Oistrlbutlon Service (CMOS) 

IN WITNESS WHEREOF. the Parties have executed this Agreement the day and year 
above fii"SS written. 

Dl1mond Telephone Services, Inc. 

--4--:Z /??~ 
~ Signature ~ 

Jerry D. Hendrix Jpnatbao Mcllpley 

Name Name 

Director Praaldnnt 

Title 

7-14-98 
Data 
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Affiliate Is defined as a person that (directly or Indirectly) owns or controls. is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity Interest (or 
equivalent thereof) of more than 10 percent 

Centralll.ld Meauge DlatrtbutJon System is the BeliCore administered national 
system. based In Kansas City, Missouri, used to exchange Exchange Message 
Interface (EM I) ronnatted data among host companies. 

Comml .. lon Is defined as the appropriate regulatory agency In each of BeiiSouth's 
nine state region, Alabama. Flortda, Georgia. Kentucky, Louisiana. Mississippi. North Carolina, South Carolina, and Tennessee. 

Dally Uaage File is the compilation or messages or copies of messages In standard 
Exchange Message Interface (EM I) format exchanged from BeliSouth to an CLEC. 

Exchange Message Interface Is the nationally administered standard format for the exchange of data among the Exchange Carriers within the telecommunications 
Industry. 

Intercompany S.ttlemente (IC8) Is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were Incurred. ICS nn a natlonalleYellncludes third number and credit card calls and Is administered 
by BeUCore's Credit Card and Third Number Settlement System (CATS). Included Is traffic that originates In one Regional Bell Operating Company's (R.eOC) territory and 
bills In another RSOC's territory. 

Intermediary function Is defined as the delivery of traffic from Diamond : a CLEC 
oltt'!r than Diamond or another telecommunications canief through the network of 
BeiiSouth or Diamond to an end user of Diamond; a CLEC other than Diamond or another telecommunications carrier. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local networtt so that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay In 
the processing or the call; 2) the LEC unbundled networtt features. functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability sometimes referred to ea lemporery telephone number portability to be Implemented 
pursuant to the terms of this Agreement 

Local r,.mc ts defined u any telephone can that originates In one exchange and terminates In either the same exchange. or a corresponding Extended Area Service ("EAS·) . The terms Exchange and EAS eXChanges are defined and apoclfled In 
Section A3 of BeiiSouth'a General Subacrlber Serva Tartlf. Local Traffic does not 
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currently Include traffic that ol1ginates from or terminates to an Enhanced Service 

Provider (ESP) or Information Service Provider. The partles agree that until the 
Commission or the FCC determines, In a final and non-appealable Order. whether ESP 

and ISP traffic Is within the deflnltlon of Local Traffic, su::h traffiC will not be treated In 

this agreement. 

Mesuge Dlstrtbutlon Is routing determination and subsequent delivery of message 

data from one company to another. Also Included Is the Interface function with CMOS. 

where appropriate. 

Multiple Exchange Carrier Acc:ese Billing ("MECAB") means the document 

prepared by tho BlUing Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the auspices of the Carrier IL.Ialson Committee of t!le Alllal·,ce for 

Telecommunications Industry Solutions ("A TIS") and by Bellcofe as Special Report SR· 

805-000983, Containing the 111C0mmended guidelines for the billing of Exchange 

Service access provided by two or more LECs and/or CLECs or by one LEC In two or 

more states within a slngle LATA. 

Non-Intercompany Settlement Syetem (NICS) Is the BeiiCore system that calculates 

non-intercompany settlements amounts due from one company to another within the 

same RBOC raglon. It lncludea credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) Is dennect as a factor to be applied to terminating 

access services minutes of use to obtain those minutes that should be rated as 
Interstate access services minutes of use. The numerator Includes all Interstate ·non· 

Intermediary" minutes of use, Including Interstate minutes of use that ara forwarded due 

to service provider number portability less any Interstate minutes of use for Tennlnatlng 
Party Pays services, such as 800 Services. The denominator Includes all ·non­

intermediary", local , Interstate. Intrastate, toll and access minutes of use adjusted for 
se" 'ce provider number portability less all minutes attnbutable to tennlnatlng Party 

pays services. 

Percent Local Uaage (PLU) Is defined as a factor to be applied to Intrastate 

terminating minutes of use. The numerator shall Include all"non·lnterrnedlary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 

Provider Numbef Portability. The denominator Is the total Intrastate minutes of use 

Including local, lntrNtato IQU, ~ ~<tCHS, a<ljusted for Service Provider Number 

Portability less Intrastate terminating Party pays minutes of use. 

Revenue Accounting omce (RAO) 8tetus Company Is a local exchange 

company/alternate local exchange company thai has been assigned a unique RAO 
code. Message data exchanged among RAO status companies Is grouped (I.e. 

paa<ed) according to Fromffo/8111 RAO combinations. 

Service Control Points ("SCPa") are deflned as databases that store Information and 
have the ability to manipulate data required to offer particular services 
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Signal Transfer Points ("STPs") are signaling message switches that Interconnect 
Signaling Unks to route signaling messages between swltc:hes and databases. STPs 
enable tha exchange of Signaling S~tem 7 ("SS7") messages between switching 
elements, database elements end STPs. STPs provide access to various BeiiSouth 
and third party networtt elements IUCh as local switching and databases. 

Signaling llnu are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport Is a set of two 
or four dedicated 66 kbps transmission paths between otamond designated Signaling 
Points of Interconnection that provide a diverse transmission path and CtOss oonnect to 
a BeiiSouth Signal Transfer Polnl 

Teleeommunlcatlons Aet of 1He ("Aet") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act c f 1934 (47, U.S.C. Section 1 at. seq.). . 
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BciiSoulh ahall make avallabtocclccommunlc:atlons KrVIca for m.ak aolhc r.ta Kl fo<UI in EAiub.o A 10 Ibis aarecmcn1 and aubjeel10 lhe u tMlcw and hmocatiOM K1 fo<Uian E•hobll B 10 lh11 apmnc11t. II docs 1101 howcw. - 1.-e lcs rip11 10 oppcal or olherwlac thai Imp any decision r<prdina resale dial ta~~lled illlbo ditcouftl~UCS COftllllMd ill Eahlbi1 A Of lllc ucc!wJoos and litnillllloaa COMai.Ged Ia E.lhibll B. 8ci!Solllh rucrva lhc rlpiiO putiUO any and all lcJ.Il and/or cqvllablc mncdla, includlna tppealJ of any dcci6"-. If auch appeals or thai lalla m<~ll in dlanps in lhc diacouftt ma ot u cluslolos and lomi-. lhc penja •Jr<O ~~ oppn>pn& modofocaliolla 10 lbla ACIMIIICIU will be made prompdy lO make lll!Cmll conaiii.CIII whh lhc our.cotno of lhc appeaL 

B. Raclkr may pureb.uc m.alc aavlcu 11om BciiSoulb for lhcir own usc in opaallnllhcot buuncu. The m.ak d'-nt wiU Jipply li> lhotc ICf\'ica uftdc< lhc followifta condotiona: 

2. Racllct muat ordu ICMca dvouah m.alc lnomaca, L e., lhc LCSC and/or appropnm RuaJc ACCOW\I y...,.. ~ 10 $ectlon) ofClcfttral Ttnn~ and Cond•110m. 

l . Rac!kr- be an altcmldw: local adlar.,..eclccommllftlcalions .,_pany for lllc 11n1ic purpoac or actllna 10 lhcnllchu. 

C. The provision of aavlcu by lhe Company 10 Racllct docs - OOMbMe a JOinl unckrukUIJ for lhc lilmillllna oranyacrvlce. 

D. Raclkr will be lhe ~or rcoonl roc- all amrkcs purckucd l'tom BciiSoulh. u C<pl u tp«lriCd hertln.lhc Company will cake~ from, bill IIIII apcct peymmt from Raclltt fOt all Krv,.-.., 
£. llaclkr will be IM Company's • lnale f'Olnl or COIIIXI for all O<"Nices pur<l\ucd piii'IU&nl 10 IIIII Apmnc11L The Company alla1l t.ave 110 conl:l<t Wllh lhc tftd ,.... acqoc 10 lllc utm1 provoded for hemn. 

F. The Company will conllnvc 10 billlhc tftd ...... ror any K<YICCI lhttlhc tftd ..... ap«o ron II " ...... lO r<ecove dir«tly l'tom lhc Company. 

C. The Company maintains lllc n&hl 10 ...rvo di~ly any end u.aer wllhin lhc lefViec area or Raclkr The Company will condnue 10 diRctly m.ubllta OW1I r.clceornmunlcatloru p<Oducts and Wf"OCn at>d In 4Dilll 10 may atabhsh I~ rct.lonshope Wlllo ct>d uun of llndlcr 

II. Ntolhcr hny shall ifto.:rfcrc wido lhc rlpl or any !'<non« tfttity 10 obcaon aerviet dor«dy from lhc olhct Party. 

L CwrMI r.clq>ho(lc numbcn ""'Y _,..u,. be mallled by lhc end,.... llooocvcr. l<kphoue nvmbtn arelloc p<O!'Cr1)' oflha Company and art wlalled 10 lbc Krvicc tumuhed. Racllcr has no p<OI'CII)' ri1h110 lhc Ltkpboae numbu ac- any ochct callllloi!Dbu dalpaclon -..r.cd • ich ...rvkcs lilmlshod by lbc Compuy, and no riptlO lhc c:oot1n.ancc or ...me. dvouall any panicvlar CC~~~ral omco. The Cac-npany r<U1'U lhc riJhiiO ~ M!IIKimbm. ot lha unnl olflce daoiJlllllon as-lalc<l "''"' •uch numbcn, « bocb. whalowr !loa Compeny dMnu 11 nec.....y 10 do to 111 chc conduct o( 111 buslnus. 

J . The Compeny may pnMde any ICMec 01t 6a1ity fot ~hlch a cllatp os no1csllbllthtd htrton, •• lont u h It offer<d on lhc umc r.crmo 10 Radler. 
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1.. Sctviu will be ~tlrwcd if IllY Law cnfon:cmeru aacncy todvl~a lll.tt 1M l<t'llict beonaiiJCd u on 
vlolatioa of the law. 

M. The Cocnpeny can ret\att JCtVice wbcn 11lw '""'lids 10 bclic-.lllalltMcc Will be IIJCd 01 v>Oiabon 
of doc law. 

N. The Company l<lCC'pU no tapONlbility 10 Ill)''**' for any unlawful act com mined by R ... u., or 
ou end uJen u pen of ptOYidiq seMc.ID .RacU« fot purpoeca of m.dc ot ochetwou. 

0. The Cocnpeny woll coopcn11t fillty with Ia"' .,.fO<CCmCIIt qcnda woth 111bpomu and coun otdon 
for aulolancc with doc c~ C\IJIOmctl. Law tn forccmcnt IJCIIC)' •ubpixrw and toult onkn 
~aardina tnd IIJen of ~ller wlll bed~ 10 Jtacllcr. The Company will bill Rucll<r for 
implementlna "'Y teq\1011 by law cnfocccmc:ollaCCft(la ~prdifta Rcullcr tnd uocn 

r. The ~tics and rndhoda or opctUiorl of any clmlia. faclllcla orcqu.pmtn~ pro•o6ed by MY 
penon or Cftlily oct.cr 111M tht Company ahall noc: 

I. lntctfc~ with or Impair ltMcc owr uy facllltla of tht Company,l1.1 affili.ttc1, or lu conn<cllnf 
and cOflaiiTina canitn lavol~ iftlt:a aavkc; 

2. Cauae da.ma,e 10 tllclr ptam: . 
). Impair tht privacy of Ill)' commWIIcatlocu; ot 

4 , C~te huan1a 10 any cmplo)'ca or tbc public. 

Q. Racllcr uruma diC rt1p0111ibthl)' or notofyona the Company rcprdlnJ Ina lll.tn aWidatd ope­
with tapCC( to ICMca provided by Rculllcr. 

R. facilltin ancllorcquipmtnt utli!Jll'd by lkiiSoutb 10 provide aervo:c 10 llculkf mnaon the propctl)' of 
&IISouth. 

S. White paJ< dlrcctof)' lls!Uip wUI be Pf'O"iCicd in aceotdance With reaulat~ act forth In Section A6 
of the Ocncral Subscriber Sctvict Tatltr end will be a -.liable for .-lt. 

T. &liSouth will Pf'O"Idc CVJtomct .-'CI in(onn.atlon 10 Raclkf Pf'O"Id&d llaclkf 11M the oppropna1t 
l.cuc11•l of Alltllotualioft. BdiSouth may provide cwtomct .-d laformaliaa VII onc of tht 
followiq mcdlodl: US mall. w, ot by clcttonlc inwtfact. lkiiSouth woll provodc tllltomcr rcconl 
information via US mall Ot fu on an IMcrim bub only. 

I . Racllcr..,.... 10 compcnsac. lkliSou tb for alllkllSouth in<wnd upendsa.m ..-&&ted ••Ill 
proviclifta -t1 itlfonlwlon 10 Jtacllcr. Rcullcr will adopc and adhftc 10 the &IISoulh 
auldct ..... _ .... widlo adl.,.... of provld1111 cwtomct .-11 111forma1ion 

2. All Ct>IIJ Incurred by &IISoltlh to clew~ and Implement opamlonallntcrlaca ohlll be 
rccovcrtd from Rcacller who utlliu the aervlc:a. Clwaa fot- of Operational Support Sratctn• 
(OSS) lhc.ll be 11 act forth 111 Eahlbit A or lhll aaoc•.mcnt. 

U. BeiiSoulh will provide ctnala aclcclcd m<SRJUII acn10<t co Jtacllcr !or malt or mnuJ•nJ ....,.,co 
wolhOUI the wholnalo diacounL 
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v. BciiSouth"s Inside Wn M.almtnance Ptu. "'"'Y be lllolde available Coc ..ale 11 rctn. lmM and 
condot>ON u Sod Corth by BcllSooatll and wothout the whokuk d~tCCUDL 

W. All COftl inalmd by BcllSootlh Cotprovldifta NNica ~by llealkt lhllor< not cowrcd in 
the BciiSouth tariffs sllall be ,_,aed 11om thc Raelkt{s) who utilin lhoM acrvictt. 

IV. IJ(IlSoutll'l Provision orS.rvka to R...U.r 

A. Rcsclkr •area dw its male orBciiSoulh tm'lccs 111&11 be u follows: 

1. The raaJc oCtclcc:oaununicado MtW:a s!WI be IUillliOd to tucn and'*" conrormona to thc 
cla<s of service rao itdoi .. 

l. To chc ca~m~ Reallcr is a Ide -unjc:tcions catrict lhll- .,_111M S paW\t or thc 
Nation ·a poau*ribed - lines. Rea liCit allall not joindy nw1ccl ha inlai.A T A ocmccs wotll 
chc tdccommunlc:adoot NNica pwchaMd f10011 BciiSouth ~to thls AIJctme"nl In any or 
chc - COV<rtOS under thil Aar-L f« the I"'IJIOia or lhJs IUbMctlon. to Jointly matt<., 
me1111 any adwnitcmcnt. matbtlnt c Iron« blnlna In W'hlch thc ltJ.comm.,noc:o~ tm'ica 
purcllued Crom BciiSouth Cot putp01a or rcMic to watomen and lntuLA TA acrvic:a offered by 
Real let ateJ*kqed,tled. bund'-d. ci!Kovnled «offered top!llct In any Wfly 10 the end llld. 
Such cffons include. but are not llmltccl to, aale1 rcrcrrs~s .• m.ak ~~TMrcmcnu. aaln •acncia 0< 
billin1 qrcemcnca. Thls aublcctlon ahall be YOid and of no effect f()( a panlcular JUte co\ICrcd 
under tJois """"ICN • offcbnolry a.. 1999ot 011 the dale BcllSoottll Ia l&lthorized to off« 
lntuLA TA acrvica In that autc. whlcllcvct ls earlier. 

) Hotd and Hoapilal PBX service ... tM Ollly ICioconut>uniaricw NMca avalllblt (()( rculc to 
Hor.:IIMocd and Hoapltal and"*'· respectively. Similarty, Acc:as Line Savoc:c focC.utomcr 
Provided Coin T~lcophoo.alt thc oaly local aa'Vicc avatlablc few malc to lftdcpc:ndau Paypbonc 
Prowidct (!PI') a..-. $bowed T-Sctvicc an-.. c. oaly be sold lhoM 
tckcommunlcationa acrvlccs available in thc Compcny·s All Shared Tenant Scmcc Tanlf(Al7 
in chc lQIC ofT-). 

4. Rcscll<t is pc'Ohiloltod from ~misllin1 boch 1\al and mcaJIIml rclC tm'i« on tile aamc buaincaa 
prcml ... to chc aamc a~~bauibcn (and &~Set~) u auiiOd io Al of the Compeny's Tanff Cleqlt (()( 
bocltup service 11 lndlcaleclln thc applicable autc t:arilf Section A). 

S. If telephone tm'it:c is ntablisbed and Ills a~~bMqucntlydctcnnlned that the clau oC acrvt« 
I'CSlrietiOII hu '*n vio1ltcd, Realkt will be notified and I>IJIU., foe lhll acrvit:c W'dl be 
lmmedil!Ciy chanaed to the lljlpiOpriatc clau of urvlce. Service chatJct f()( chan,.. bdW'ccn 
clau of .....;c., back billlnt. and ~~~- u clcscribed in tills oubMc1Joft 111&11 apply at tile 
COCIIpCirt)"aiOic d....mloft. '-1 at a rw u 1<1 rom m Scdoa Al oft!w Ocftcnl Subacnbcr 
Service Tarilhnd Secdon Bl of the Private Uno Sctvicc TariiH« tho applicable lUte, 
compounola! daily Cot t!w _._ of~ 6oB thc bade bil~ claae tD and Inc hod"' I chc dale 
lhll Realla' ICIIIIIly llllku t!w ~ to doc Coalpuy _, be lied 

6 'The c-pa~y racrva doc ripe to periodically .. ~11 acrv1ca pwcllaMd by ~-llcr 10 atablull 
.. thcntlcily of uac. 5«1111111111 aiWl 1101 occw more dian oecc Ia • calaldor ynr ltntlln IIWI 
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make 111y and all .-do anddota a .... labk to lh< CompaAy or lhc CompaAy'a aud•llln on a 
reasonable bald. Tbc c:-p.ny t !oall bat lh< coe~ or wc1 eudiL 

B. Rt$Oid Krvicct can only be IIHld In lhc AIM 1T1111Mt u .,..:1ficd In cho CompaAy'o Tat! IT Retold 
Krvicn ~ aubject 10 lhc utneiCI'IIII and oondhloN u ate .,..:lflccl for ouch tcMca when 
rumished to an individual end'*' oftht Com...,.y in lhc llpp!OIIria&c section of the Company' a 
TarifTa. Speclllc wilT futures, c.a. I liMp allowencc per ~th. Niall noc be aurcaated .,,,, .. 
multiple rc:aold ~ice&. Retold Mtvlc:ct cannot be ldCd tO IIQft'PIC lrlfriC rtom more than OM end 
u<cr cu•tomer nccpc u apecir.ed In Sectloft All. or cho Com...,.)" a TariiT ,..,rcmna 10 Shated Tenant 
Sc:Mcc. 

C. Rncllcr may raeiiiC<Yices only within lhc .,..:I roc male acrvicc.,..,. .. defined on iU • ..,,,,..~ 

D. Tekphon< numbcn tranamia.ed voa any rc:aold tctVicc r~ are iDimdcd aoldy for lh< u>e or the 
md usa'oflh< falllrt. Raale ofdlb lnfomwloft 11 prohibhcd 

£. No pi!Cl~ ccpyriaJII, ~or CKhcr propricluy ri&hllllicaltcd.pilll.od ot ocllct''"" tnwfcmd 
by lhis AJRCftiCftL Rnellcr is atricdy prohibited from any'*· indudlna but noc hmited 10 oaln. 
nwi<d1na or ton'CIUtina. of any BciiSolllh name ot U1ldmw1t. 

v. MelnttnancttfSti'Yktl 

A. 

B. 

c. 

D. 

E. 

F. 

c. 

Rocllcr w1ll adopl and adhere 10 the atandank contained In the "P9Iicaolc BciiSoulh Work Ccnl<f 
Interface A&hQbtol ""ptdJna malnlltoaiiCC and iNtallatlon of ~icc. 

Services rcaold undct cho eom...,.y·a Tan ITa and r..u,,;.. and tq~<opnlftlt provided by the CompaAy 
tllall be malntai.oc>d by tht c-...,.y. 

Rnellcr ot ita cod uwn ruy not rcatr'IIIJC. -. ~ mnove or lti.CmpiiO rrpa1r any 
foc1hi!CI owned by lhc c-puy, CKhcr diaD by :: : ...,1 ot dUCOMOC1JOn 10 any 1nl<ff1Cc maru 
u.cd. e&cq>C wW. lhc wrura conocnt of tbt c......,.. 
Rc..:ller accep11 rapocuibillty 10 ~fy tho eom...,.y of 11lllltiofts that anac 11>11 may mull1n a 
oetV~Cc problem. 

RescUer will be lbe CompaA)"a alnalo pOint of conta<t for all repair calla on behalf of Rncller' o end 
uur1. The ponies aaroo 10 provldo OIICIIIIOihct whh 1011-fru coniiC1 numbcn for ouch P"'J'C>'••· 

Rcsellcr w11l contact the approprl.lc rcpelr centcn In accordance whh proccdoua atabhshcd by the 
Cotn.....,.. 

Fot all rcpe~r rcquata, Racller tc"Pta rapons1bthty fot ~~ to cbo CotnpaAy'J ~l'ftftlftl 
.,.w~etona pnor"' ""fminllhe croublt 10 IN eom...,.y. 

The eom.....,. will boD Rocllcr fot handlina ~n~~~blca that ate fcound 110tto be"' the Company• 
ncf\Oork putAWII to ita '*ldanlluM and matmal clwJct The tllll'ldon' tlrM and ,....,...1 clwJn 
"'Ill be no more lhlll,.hM lkiiSolllh clwpo to 111 rcwl cuatomcn fot the ..,.. M"'ICU 
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I. The Company raava lhc riahtto contact R,ejeller'J NSIOill<tl, if dec!Md noeasary, ror 
main~ pul'pC*S. 

VL EJtabllshmrnt or~ 

Pagc6 

A. Afltr ..-ivina certiflca&ioft U a local ud\anp ~)' (,_ lM ~ Rjlliato<y IJtn<y, ReuJiu will pn>vldc the appropriate Compeny acNicc CCft!CtlM necaury doc:ummtadon 10 en£ble the Compeny to allbllsh a muiCr ICCOWII for Radlc:t. Sclch documcnatlon &hall ineludc tbc Applicalion for Muter Accounl. ptOOf of 1111horiry to pn>vldc tclccommunicatJOnJ &<MCU. 1ft 
Opcntina Compa11y Number ("OCN")OAiaMd by Chc Nauonol Ea<hanp Comers Asao<latlon ("NECA; 111<11 w exemption Cffllflcata. If applicable. When n«csury d<;>oth rcquircmenu an: 
me1. lhe Company wllllqia W.lna ordm for cbc raalc or wvice. 

8. Service ordm will be In a slllldotd fomw dal.,wcd by lhe Compeny. 

C. When nod ration is reodvcd from Racllu dill • c:wnn1 QIJtomcr of cbc Comp&ny wlU 1ubtcribe to 
Reltllu't savlcc. •lllldotd IC1Yiec ~ lnlctv1ll for die oppropriate daa or IOtVicc will opply. 

D. The Compeny wiiiiiOC rtquirt Cftd UJ<t conlirm••lon prior 10 <atablithlna ""'icc for Racller'• end ..,., cuatomcr. Racllct mllll. howt'ICI', be able to~ Cftd 111« ~&~thorizalion upon <equaL 

£. Racllu will be lhc llft1lc polftl of conDCt wotb tile Compuy for allaulolequeno orderina ocuvity 
m111tina in oddldona orclwlacato raold Ktvica uccpt lhatlhe Compeny wnr oe«p~ • rcqu .. t directly from the end • ..,. ror convmion or tile end UIC't'a tMIIcc rn.m Racllcr to lhc Cornpeny or willoccepc • teqllal trom anoc.bct cue (« ~ or tile end ....... .......,_ from Reltllcr 110 tbc odlct LEC. The Compeny will no•il'y Relcllct IIIII oudl 1 rtquest hu been proccued. 

r . 1 r lhc Compa11y dctumlncs tlw "" Ullauthorized chanp '" local tcrv1cc 110 Racllcr hu OCCllrml, lhc Compeny will rcaullsb tcrvlcc wkh lhc ~ locol..,lec pro•idcr and will..-. Relcllcr u the CLEC lnitlodfta lhc """"tllonml chanp, lhc unaulhoriud chanp dllrJt dacn"bcd In F.C.C. Tariff No. I, Sccdon I) or applicable 11a10 Wiff. Approprillc nontCC\IrrinJ chltJes. u act fonh in Section A4. of lhc Ocncnl Sut.cn'bcr Service T.ntr, will allo be auaud 10 Racl"'r. Thtlt chltJes an be adjusted II Rae I let provides tadtltdory ptOOf of oudlonulion. 

c. In~ 10 ure,_.s iu lntcmt.lhc Compony mcrva 1he rialuto tCCurelhc account with • 1uotablc 
form of •ccurlty cltpc»lt. unku u ll•foctoty credit hu olready been calablbbcd. 

1. Such ~CCUrity clcpo&it lila! I tab d>t rorm or on tri'CYO<ablc 1.-of Crain or olhc1 form• or &eeurity occcpllble to 111'1 Company. Any lUCh NC~~rity dcpoth moy be held dunn a the 
eondftU&DCc of !he IC1Vice U 6ecunty for lhc JN)'I!Wftt Of In)' and oil I MOUftll KCNinJ for lhe IC<Vice. 

2. If • tcCVrity dcpodt is required, sudu.aoril)' dcpotlt &hall be made prior 10 lhe iniiiiJUratlon of ~etvlce .. 

4. The (oct lila to JCCUrity deposit hu been made In no woy relicvu Ruellcr from comply Ina with 
lhc Compeni• RJUiotiont u 10 ad-~ and tbt procnpl ptymcnt of bills on 
pmc1111tlon -docs It consdNIC • walV«t or modlrocation oftbt ,..,.,.., pt'ltdea oftbt 
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COGipllll)' provic!Uia ror 1he d iJCOniiiWIIICC of IC'MCe Cor non-paymcnl or any ....... dvc ll>c 
Cornpuy. 

S. The COGipllll)' rac:n :a cbc riahlto inci'CU" cbc ~«~~nry dcpou1 rcquu"<m<nll whtn. In ob oolc 
jud&men~ cln:ums1anea 10 WIIBIII &lid/or JI'OO' momhly bollona lw tn<f'<ucd be)ond the lc•·cl 
inilially IIICid to c!Nnnlnc the MCUnry d<pc»oL 

6, In cbc 4!\'all thai Raclkr deC... Ita on lu IC)COUnL OCfVOCC to Rcullcr woll be lctmu111Cd and •ny 
aoc:uriry d<pc»lt1 held will be oppllcd to Ita occoun~ 

7. ltltaatoa a ICCUrirydcpotltllloalleccNCand be f'<fundcd in acconbnec wolh ll>c lctmJtn lh< 
~ BdiSoutll taritf. 

VII. l'ay.,tat Aad lllJibla ~ 

A. Pnor 10 lllbmillilla Olden to the Company Cor local~m~>CC. a nwtc't account m111t be ntablllbcd for 
1\cKIIcr. The RcKIIcr Is rcquirad to provide the follow'"l befOf'< a mu~r account "nW.Illbcd: 
proof ofPSCIPUC ecniratioft. cbc Applblloft ror MaAcr Aecowu. an Opcntina Company Numb<r 
t'OCNJ alllpod by cbc ~ EAchanJc Carricn A.uoc:lllion iNECA i and a tu ucmp~IOft 
ecnirtea~e, ir applicable. 

B. The Companyohall bill 1\cKIIcr on 1 current buls 111 oppllc:oble ch.van and trcditt. 

C. P•ymcnt ohll ch.vaet will be the ruponalbllhy ofiUKlkr. Rncller 111111 make paymcno10 the 
Company(« aiiiCMcco bllkd. The C4mpany it no1 rnpontiblc for poymcnu noc f'<Cctvcd by 
Rncllcr rrom Raclld• eu110mc1. TIM Company will not become lnvoiYCd in billtna duf"'ICO tl\11 
may arue betwftft llaclkr and It» cw-. Paymcnu made to the Company u paymcnl on a<count 
woll be crcdll<d 10 an KCOUIIIa .-ivablc IIIMW -ntand -~~~an end llldt -•t 

0. The Compuy wiU IUICicr bilb ado .-lh on csllblllbcd boll cbya ror each of 1\cKild• occounu 

£. The Comp&Ay will bill 1\cKIIcr, 10 .tv--. chAtJa (or all~ lObe pro~ldcd dunnJ cbc ct1>111n1 
billinJ period QcqM dr.atJca -.....s wodl anvlce....,.. wludlch.vaet woll be bolkd on ......,., 
Ctwaa wDI be calculal.cd on 111 Individual end- IICCOWit Incl. tncludona. If opphcablc. any 
tb.vtcs Cor IISIJO « -ac allowMcca. BciiSoullt "''" 1bo boll1ll dw)n. tncludina b<lt not hmtled 
.., 911 and E911 ........... tclclcommunicallont relay <h.vaet. and fnncltlJc rea • .., Rncllcr 

F. The payment will be due by the M.llt bill u (I.e.. wnc dAle in tile Collowtna monlll u lhc bill cb1<) 
and Is payable in immediately available funds Payment is t:0111tdcrcd lO haw been onadc w~n 
recciYCd by the Company. 

ICII>c payrrmu du. dale £111• on • SundAy or on a Hohday which os ot>Krved on a Moncby,lh< 
poyrncnt due u shall be chc rill( ,_.Holldry dAy Collowina s..ch Sunday ot Holocby If ll>c 
poymcnt diiC datie Calls on • SAiutday or oa • Holiday which b obK~ on T.....S.y. W td...,.y. 
Thw1day, or friday, chc po)'IMftl du. u ohall be chc lu1 non·llolldry day pt"<Ccdona """ 
Salluday or Holiday. If pl)'ll*)l It not r.ciYCd by 1he pi)'IIIC!II dl>o u, a lo£c paymmc pcftAity, 
u Ki fotlll in I. Collowlfta. ahall opply 

l If R ... llct rcqucsllllllllliplc bllllna 1Md1a or addodoftal cop!CS oCbolk. cbc Company will pr'O\tdc Iliac 
a1 an~ ch.vaa to R£.SEU.ER. 
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I. Each Pany..,.... 10 nod(y !he other Pany upon lhc dlJco\ICfY or a bilhn& di.IJIU~,. In lhe ~n1 of a 
bill ina dispone. the Panles will en6eaYOt 10 moii'C 11\e dispu~ wil!lin tixty (60) o:alcndu chys of lhe 
Bill Dale on wlllch well dilput.cd cba1Jea eppcar. Rcsohuion oflbc dlspuac iJ n.pec~ 10 occur oalhc 
lirsclovcl of ma~~~,ement rcsultina in a rec<>mm<nd.t.llon for O<ltltmctll or lhc dlJpucc and clor.uR: of a 
specifiC billlnJ period. If !he iuues""' noc raolvcd wllhin lhc alloctcd time frame. !he followlna 
molulion procedure will bq{n; 

1.1 lrthe dispule is not rcaolYcd wllhin ably (60) chys of the Bill Dale. the diJpuiC will be ...:alaled 10 lhc 
second level ofmanaJtmCIII fcircach oflhc reopcedvc Panics for molution.lflhc dupu~ Is not 

resolved within nlncly (90) days of the Blll Dale. the ditpule wOI be aala1ed 10 the third level of 
manaacmcnt for each or 11\e respective Panla for molutlon. 

1.2. If the dispuiC is 1101 rcaolYcd wil!lin one hundned and IWCftly (120) chyt oflhc Bill Da1e,lhe d11pu1e 
will be cscala~ ID lhe (ounh level ofmanqcmcnt fa<CIICh of the respective P111JCJ for molution 

2. If a Pany dispute$ a eblrJc and doa I\Oipayo aucll eb1rJc by the payment"'"' chiC. auch charan •hall 
be tubjci)IIO b.le payment charJa u IC1 (orlh {n the Late Paymmt ChiiJe> provlllon of !hit 
AllllchmCIIL I fa Pany dispulet ehiiJca and the diJpuiC il resolved In fii\IOt of 1uch Pany. the olher 
Pany <hall credit 11\e bill of the diJputl11a PUI)' for the -nr of the d•spu~ characs aJona with any 
laiC paymcntchatJca UICIIcd no laiCfthan lflc aocond Bill Oetc after the resolution oftht 4ispucc. 
Ac:conUnaly. ifa Pany ditpu~a cbatJca and the dispucc il roaoiYcd In fa\IOt of the ocher Pany. tht 
dbputlna Pill)' lhall pay the odler Pill)' cbe IIIIOWII of the disputed chlrJes and any auodatcd I••• 
paymCftl cbarJa UICIIcd no lat>tr than the Meond bill paymcn1 clue dale after lhc rn.oluli011 of lhe 
d11put.c.. ln no·-~._._, ohaff any Jaa. paynwn1 cbatJca be u-.cd on any poevoou•ly a.uo><'d 
loto payment charaa. 

c. Upoa I)<OOr or &u cumpc cenifleallon !tom ~fkr, the toea I amount billed 10 ~lkr will not 

Include any taxes due !Tom lhc Cftd ..-. ~ffcr wOJ be oolcly tclpotlliblc for the compuwlon. 
IBCltina. rcponi"' and paymCIII of all fodcnl, atatc and/or local jurudiclion taao lffCICiatcd woth lhe 
K<Viccs mold 10 lhc Cftd ..-. 

H. A&lhc CIIICOCMr or ltiCOrd. Raoffer will be responaiblc for, and rcmu10 the Company. all charan 
apphcobfc 10 lt.t .-ld l<fViccs for cmeracncY acrviccs (E91 I and 911) and Telccommunocauons 
Rcloy Scnlicc erRS I u well u any other charJa or a oimllu nowrc. 

I. If any ponlon of die pl)'mall b rcoeelvecl by die Company after the PlY""'"' due dat.c u ac1 fonh 
pn:occdlnJ, ot if any ponion of the payment is rccri•cd by lhc Company In lllndlthata~ not 
lm.mcdlalcly avallabk to die Company.lhcn a laic payment pCIIIIry IIWI be due 10 lhe Company. 
The laiC pa~l penalty o/WI be 11\e pcwdon or the payma11 noc received by the payment duc dale 
tlmn a laiC r-. The lote fllctor lhllf be •IC1 fot1h in Scct>o~~ A2 of die O<ftefal Subscriber 
Sc<vico Tariff and Section 82 of the PriYiliC Uno Sctvlcc Tariff. 

J . Any •wildled ac«u clwJco auoclaled wllh ln1<1UchlnJO camer acccu 10 tht mold local <:>chana• 
Jines will be billed by, and due 10, the Company. No addhionllchatJca ""' 10 be u-.cd 10 Raclkr. 

K. The Company will not pcrfonn bllllnJ and c:otlcoctlon ICfVicca for Res4'1kr u a mull or the cA<a~loon 
or this Aarecnw:nL All~ for blllln& IICI'Yicco ahould be rcrcmd to the appropnacc "'"'IY <>< 
operaJloaal llfOVP within lhc Company. 
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L. l'llmWliiO 47 CF'R Scc1lon 51.617. chc Company will bill Re~<:llcr end UJCT common line clwJcs 
identical 10 clle end user common llDe clw)a chc Company bllb Ia end &aCtS. 

M. In ccncrsl,lhc Company will not become involved In dlspula beiwtfn R.acllet and R.aclla'a end 
usctC\ISIDmm overtUOid SCtYica. Ira diapule doa atlac dlat cannot be sealed w!~tlhe 
lnvo:vcment of the Comp.ny, R.acllcraii•JI eon!K1the dcsiJIIIIed ScMoc Center for molutlon. The 
Company will make eomy efl'on 10 wist In lhe moluUon of die dispule and will won: with Rct<:llu 
to resolve the tlllliCt In u timely a II\IMCr u pouible. Rct<:lkT may be required 10 aubmlt 
documentation 10 aubllantlate lhc clalm. 

VIII. DIKonllnuance or Servlee 

A. The procedures for d~tin11in1 acrvic:e to an end uiCt""' u follows: 

1. Wbct'c pouible.lhc Compeny will clmy acrvic:e 10 Rct<:lla'a end...., on behalf of. and at the 
roqucst or. Rct<:llet. Upott resiOtallon of the end IIICI'aeavlce, raiORI chatJeo wlllepply and 
will be the mponaibllll)' ofR.aclkT. 

2. At the rtqual ofRcMiler,lhc Company will dil<:onnect a Reuller end uJer cwtorncr. 

J. All ~q~~eata by ~let for clcni&l or dltconnccdon of an end 111a Cor ~ymmt must be In 
writina. 

4. Reutter will be moclc solely rapomillle for nocl(ylna clle end 111tt of the propoocd dit«>nnccuon 
of the aervlce. 

S. The Company will continue 10 proceu callt moclc 10 lhc Annoyance Call Ccnlcr and will advU. 
RacJter when II b clctcnn!fted dw aN>Oyancc calb aro orialnat.ed from one of their end IIICI't 
locatioN. The Compafty allall be lnclcmnl(led, clc(mdcd and held lwmlcu by Rncl' and/or 
the end....,, aaa1ntt any clalrn.lou or clamaac ariaina ,_ providina tills lnfonnadon 10 
Reullcr. h b tile raporulbillty or R.acllcr 10 ca1cc the comctlve ICtloft no«saary wkh ita 
c:wtOmm who make IIIIIIO)'lna calls. Failure 10 do 10 will rao~h In the Company'• dbcoMcctlna 
lhc end uscr't savlco. 

B. The proccdona for ditcofttinulna acrvlce 10 R.ac lk:r are u follows: 

I. The Cornpeny ructvet lhc riaJttiO Jl.ltpend or tenninate wvk:e Cor nonpoymmt or In lhe n-rnl 
of prohibited, lllllawtul or lmp<opU 1110 of die facUirlea or 1<1Vtce, abuse oftbc Cacilltia. or any 
ocller vlolarion or -pllancc by R-fkT or tile rufa and ~"'"'ion• of the Company'• 
Tarirr.. · 

2. If Pl)'ll'lall ofiOCCOUIIt b 1101 RCCived by lhc bnl day In lhc month after lhe orialnaJ bill day. 
BciiSoulh may prD'<iclc wriRcn nodcc 10 Racllcr, that addlt1011Aiepplicatlona for aervico wtll be 
rclilud and that any pmdina otdm foracrvic:l wlllnoc be eornptct.ed if~nt h noc ~lvcd 
by 1M 0114c1\tll day followlnathe dale oftlla nodce. In addillon BciiSc<tth may, at the wne 
tlmc, Jive thirty daya nollce IO'clle penon clcalpat.ed by ReuJiet 10 ..-i'Cnotlc:cs O( 

-.compliance, cll~m~e tile provialon of exbdna acrvic:cs 10 R.acltcr 11 any dmc lhercallct 

) . In lhe cue of such diiiCOIItinuancc, aU billed chatJtt, u well • applicable tmnlllll>on clw,u. 
shall become due. 
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4. lf&USouth docs noc dllcoftllnuc die pnwlslon of die snvlca Involved on die dau Jp<CIIicd in 
die lhiny clays notice and Radlct'a noaeompiWu conrinua. nolhin, eoncaincd herein ~II 
PRCIII<k &IISouth's riJIIIIO~dnucdlo provision of !he urvlca 10 R.cullctwlthout funhet 
notice. 

$, tr payment is 1101 recci.....t or amt~ccmcnts mo6c for paymcnc by die dau al..,n In die wricw. 
nocJriC&tlon. R.culldaldVica wnt be dbeonlln..ed. Upon d!Kondnuance or acrvlce on a 
Raellct'aiCCOWU. acrvlce to Raclltf'a cod liMn will be denied. The Company will alao 
r.utablbb auvlcc 11 dlo reqva~ ohllc end uact ot lladlct upon ptymcnc or Ill< ~u 
conneellon fee and lllbj«IIO lbc ComJMIIY'a -.naJ appllea•lon proecduru. R...,ller II aolely 
raponaible (or noli~ dlo end_, oflhe poopoocd dbcoMccdon oflhe aervlcc. 

6. lr wllhin 111\.ccn daya after an end 11sel'a service hal been denied no toniKI bu been nl&dc •n 
refc-mtce 10 ra:IOrinaauvlcc.lbc end -.'a aervicc will be dlaconneewd. 
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EXHIBIT A 

P•a• 1 or 1 

The tdccomii\Wii<atlons ICfVica ovailable for purchue by R<KIIct for the: purposes of resale to Raclkr 
nclllKn &ball be ovailable at the: followina dl&cowu off or the: ma•l rate • • 

DISCOUNT" 

STAT£ RESIDENCE BUSINESS 
AI.ABAMA 16.3% 16.)% 
FLORIDA 21.8)% 1611% 
GEORGIA 20.)% 17.)1. 

KENl\JCKY 16.79% IS.Sol't. 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7S% IS.75% 

NORTH CA.ROLINA li.S% 17.6% 
SOVTH CA.ROUNA 14.1% 14.8% 

TENNESSEE • • 16% 16~~ 

• 
• 
W~ a CLEC pro•l6a R ... lc aef'\'lce In a crou boundary area (areas tlw ore pan of the: local scrvma area of 

1>0(1\er atak's u clllnJ<) the: ra~a, rcpladona and discollnts for the: tariffina atak will apply. Billlna will be from 
the servi n a a rate. 

•• In TC11.,.._, lfCLEC pro~ Its own opa'll«~ and d•r«toty scrvkcs. the dbcovnc shall be 2J .S6% 
CLEC mwc provide wriacn ncxlncadon co BciJSnutb within JO daya prior co pnwldina its own op<Rcor &crvtecs 

oncl dir«IOfy ..men co quality fO< the hiJb<r dl&co<.nc ratc of21..5M~. 
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Eshlblt A 
Pa&d of2 

OPERA nONAL SUPPORT SYSTEMS !OSSl RA T£5 

tntaKd .. OrdctiQa ODd Trouble OSS Order Clluac 
Malnl<...,,.c Swwm IDtf mel u>«r -OUAI) 

Non·R<cwMa lt.ccutriAa Charac. C"lwJe per ortlc1 SlitdlotJ• for 
&IM>I~ per II'IOIIlh manually p~ J 

Cham onlcn 
AlABAMA SIOO..OO sso.oo SIO.IO S22.00 
FLORIDA SIOO.OO S30.00 SIO.IO S22.00 
GEORGIA $200.00 SJSO.OO I*III'M I 000 Note' m.OO' 

el<ctrolllc onion I 
SIIO.OO ,..._., odd'l Noce• 

IOOO oltarollc ......... 
KDmJCKV SIOO.OO S$0.00 SIO.IO Sl2.00 
LOUISIANA SIOO.OO S$0.00 S9.16 S22.00' 

Note' 
MISSISSIPPI SIOO.OO sso.oo SI O.IO Sll.OO 

NORTH CAROUNA SIOO.OO sso.oo SI O.IO su.oo 
SOUTH CAROLINA SIOOOO uo.oo SIO.IO S21.00 

TENNESSEE SIOO.OO sso.oo SIO.IO su.oo 

'The ClwJe p<T onltr appllea on a per mel uuuccount buu 
1 The Oeoraia Public Service Commlulon ("PSC") onlcr.d In Dockrt 7061 thai thcno would bo MOSS clluac 
within t~ Cha•a• per ElectrOnic Ordctcolumn. lnatcod the Oeorala PSC onlet'ed rnontllly rca11rina chat&CI bued 
on the number of ordcn. 
1 ApplieS LO Reule only. 
'Applies 10 UN&· lnctancnlal cost for~ ICnlicc order VI. dcctnMiic it .........Son an okmtntal bom u on 
forth on Auachmcftt II . 



TJPtol AI. n. CA 
s.mc. _, 01-. RaM' 0._. Rallo! 0.-' 

I l<inodr.hcrod s.r-n Ya Ya v. v .. Ya Ya 
2 IC-s.n~coAtnn- Ya Ya v .. Yn Ya Yn 
J Promodono • > 90 Ooys v .. Ya Ya Ya Ya v .. 
• Promodo111 • < 90 Ooys v .. No v •• No Yn No 
s LlfcHneltonk Up Sonlcos v .. v. v .. Ya Yn Yn 
6 911tE911 s-ion IS.. Hoed) v. v .. v .. Yn Yn Yea 
7 Nil Services IS."'-II v .. Yn Ya Yn Yn Yn 
I AdW-=ioSM S>C (S.. -1) Yn No v .. No Yn No 
9 ~~~~~~~~s.rv- v .. No Yn No Yn No 
10 MobdcScrv- Ya No Yn No Yn No 
II F1dcral S..btcnbcr Uno v. No Yn No Ya No 
I! Non- to..- V• Yn Ya v .. v .. v. 

TJPtof MS NC IC 
S<nla ......., Do-. RaM· o,_., ........, oo-.t? 

I Gno.!f-... s.r-n Yn Yn v .. Yn Ya v. 
l SonaAtnn.- _, _, v. Yn Yn No 
) '--·>90ilrtt Yn Yn v .. Yn Yn Ya 
• , ___ • < 90 Ooys 

Ya No No No Yes No 

' Welino/Unk Up Scrvlcos Yn v .. v ... Yn Yn Yn 
6 9111£911 Stn<lcosiS.. NO<dl Yn Va v. Yn Ya Ya 
7 N II Scrvlecl (S.. - I) No No No No Yn Ya 

• AdWifch"' S~ (S. -1) Yn No v .. No Ya No 
9 Mcmor,<:lllll> Scrvx. Yn No Ya No Yn No 
10 \labokS..W.. Yn No v. No Yn No 
II Fedct'll S..btcnbcr liM Ya No v ... No Yn No 
I! Non-.Recumn1 Chlr&a v .. Yn Ya v .. v .. Yn 

Appllcobk Nocno 
CnndiOihtrtd .. rvkn - bo I'CfoOid ..,710 ulotifta 111bocnbon ol lho .,_,!adlcnd tcn~loo. 

R..u.! 
Yn 
v .. 
Yn 
No 
No 
Yn 
No 
Yn 
Yn 
Ya 
Yn 
Yn 

--.1 
v. 
Yn 
Ya 
No 

v .. 
Yn 
Ya 
Yn 
Yn 
Yn 
Yn 
v .. 
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KY 
o.-..r lHalc' 

Vn Yn 
No Yn 
Yn Yn 
No v •• 
No Yn 
Yn No 
No No 
No Yn 
No Yn 
No Yn 
No Yn 
Yn v •• 

TN 

0.-
Yn 
Yn 

NocoJ 
No 

NO<c • 
Yn 
Yn 
No 
No 
No 

No 
No 

l WhcR ••aoioblt ror .....SO.,.,. 11t.o .. n bo made oYOAiooblo <1111y111 end_,. wbo .,..,.ld bo\t <iualor.c for die.........,._ had II-~~ Bti1Soudl4irocdy. 
J loT..,....._..,.....,. pnaou.t (olr...S for_. 111111 olooC7 (90) do)ol) ,_, bo .._nod If one ol lho followlfta ....._ 

(1) ,.. Molld llnrf .... loa dw wllolaolo ~ 

LA 
o.-. 

Yn 
Yn 
v .. 
No 
Yn 
No 

No 

"" ~0 

No 
No 
Ya 

(b) lhe p....-H>nll f'llo (olio~-olr<nd b7 lkiiSouch wdl nol bo dilooun..S 1\onlw b7 oloc wllolalllo do- l'lf<) 
• Llfrllorll.lnk Up Mtvioallll)' bo otr...S ooly 10 ~ 011boeribon who tMCt the crio.rialhoiBtllSouch ""'""'ly ..,Cics 10 oubJrnbon 

ofrh<sc """~ InT......-. R.olwohllll pun:hoM BtllS....Ih't Mouqo Rare SctWo11riM ..-..,rr,.,.. l<tJoho ~holriAI• 
diiCOUIIl. ~ll<rmUM ,.;,..,.~ dw IOilolaolo M...,... Aolo S.VIco10UfoUno ...-... Wlth odo.-no ~M<h h noicu 
lhon lho nualmvm do- dwllki!South - provlda. IWMiw b "o; i\lo for_,., riM s-.1ocr u .. Chool• ~ d>c 
Nlf-..1 E<< ..... JO Comen "--oo- W.......IOII trl pool .... • BtiiSondt .... lOIIey. Tho .......... .., r110 olio< 
Rudkr may ....... for L.f<UM Soovlco lllloll bo ClpiiOd • .. 11M ..alliW otrcnd ~ lldiSooA 

S In Mououoppo.llll Coolnld Str-tlco Atnooc. •••• .....S 1Mo bJI!IoiiSouch or--... oiW doe orr-.... ollfo oldoo 
CornmlulonOnkt( l/IQ/97) willloo~ 10 ...U.w- dw ...,.,._It do-. AII CSAowt.idl.,. iftplco uoloMoll'tc11\oclolc 
ol oht Cornmlulon ordct(l/10'97) will no1 boovollol>lo for,...._ 

6 Some of BciiSOIIIh'tlocol ud\anJt llftCI lOll 101-mlllllcodou ........ 1t't .... tYIAilb\t 1ft mWn C<ntroJ otr .. n end ..... 
1 AdWIIXIIS.~I Service Is uri fred .. BtQSOIIch$ AIN VltWaJ H-C.U o..ll Scrvb. 
a u du- forNIIItlllttllwubooppllcoblo10 ll f -~ w1111r11o...;c.. 
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1. 

1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

I ntroduc:tlon 

Allal:hmenl 2 
Page2 

BeiiSouth sh811, upon reques1 of Diamond, and to the extant technically 
feasible, provide to Diamond access to its unboodled network element. 
for the provlslon of Diamond's tel9communicalions MfVIce. 

Acoess to unbundled Network ElernentJ provided pursuant to lhlt 
Agreement ffi1Y be connec:todl to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC Itself or 
by any other vendol'. 

Diamond may purchase unbundled Network ElementJ for the purpose of 
combining such Network Elements by Diamond In any manner that It 
technlcally feasible. 

BeiiSouth shaD comply with the raqulnlmentl as aet forth In the technical 
references within Attachment 2 to the extent that they are conalatent with 
the greater of BeiiSol.lth's actual perfonnance or appllclble Industry 
standa.rds. 

BeiiSouth Order Coordination referenced In Attachment 2 lnchJdes two 
types: "Order Coordination" and ·order Coordination • Time Specific." 

"Order Coordination" refers to standard BeiiSol.lth service order 
coordination. Order coordination for physical convet1lons wUI be 
scheduled at BeiiSol.lth'a discretion during normal wortdng hours on the 
committed due date and Diamond advised. Order coordination for new 
service or 110fl1)hyslcal converalons will be performed by BeiiSol.lth at 
non-scheduled lnt8fVals on the oornmltted due date and Diamond 
advised. Where facWtles are available, BeiiSouth will Install unbundled 
loops within a 5-7 business dayalnterval. For orders of 14 or more 
unbundled loops, the ln$1allatloon will be handled on a project baals and 
the lnteMIIs will be set by the Be!ISouth project manager for that order. 
Some unbundled loops require a Service Inquiry (SI) to determine If 
facilities are evaltable prior to Issuing the order. The Interval for the Sl 
process Is sepan.te from the Installation Interval. For expedite reque1ts 
by DiaMond, expedite charges will apply for Intervals leu than 5 daya. 
The charges outlined In BSrs FCC #11 Tarttr, SectJon 5.1.1. wid apply. 

"Order Coordination • Time Specific" refers to service order coorditlltlon In 
whlc:h Diamond requests a spec:itlc time for a service order converalon to 
take place. This Is a chargeable option for any coordinated order. 
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2. 

2.1.1 

2.2 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2.2.6 

2.2.7 

l 

Unbundled Loop• 

BeiiSouth agreea to offer accas to unbundled lOOps pursuant to the 
following terms and conditions end at the rates set forth In Attachment 11. 

Oelinltlon 

The loop Is the physical medium or functional path on which a 
subscriber's tratllc Is ea!Tied from the MOF or similar terminating device In 
e central office or similar environment up to the termination at the NIO at 
the customer's premise. Eactl unbundled loop will be provisioned with a 
NIO. 

The provisioning of service to a customer win require cross-office cabfing 
and cross-connections within the central office to connect the loop to a 
locel switch or to other transmission equipment In co-located apace. 

BST will offer voice loops In two different service levels - Service Level 
One (SL 1) and Service Level il'wo (SL2). SL 1 loopa will be non-designed, 
will not have test pointe, and ~~~<UI not come with eny Otder Coordination 
(OC) or engineering lnformatlonlclrcult make-up data. Sinea SL 1 loops do 
not come standard with OC, these loopa will be ectlvated on the due date 
In the same manner and time frames that BST normally activates POTS­
type loQp!l for Itt customers. 

The OC and El feature win be provided as a chargeable option on SL 1 
loops. The OC feature will allow Diamond to coonllnate the Installation of 
the loop with the disconnect of an existing customers service and/or 
number portability service, whereby, the end-user would normally be out 
of service for an aventge of less than 15 minutes. In these cases. 
BeiiSouth will perform the order conversion with standard order 
coordination at Its dlsetetlon during normal wort~ hours. 

SL2 loops will be designed, will be provisioned with test points (where 
appropriate}, and will come with standard Order Coordination and a 
designed layout record (OLR}. 

BST wiJI offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with teat points (where appropriate). and will 
come standard with Order Coordination and a OLR 

As a chargeable option on all unbundled loops, BST will offer Order 
CoordlnaUon - nme Speclflc (QC-TS). This will allow Diamond the ability 
to apecJty the time that the coordinated conversion takes place. 
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2.2.8 

2.2.9 

2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

All8cnment 2 
P~4 

Diamond will be responsible for testing and Isolating troubles on the 
unbundled loops. Once Diamond has Isolated a trouble to the BST 
provided loop, Diamond wiU Issue a trouble to BST on the loop. BST will 
take the actions necessary to repair the loop If a trouble actually exists. 
BST will repair these loops In the same time-frames that BST repairs 
loops to Its customers. 

If Diamond reports a trouble on SL 1 loops and no trouble actually exists. 
BST will charge Diamond for any dispatching and testing (both Inside and 
outside the CO) required by BST In order to confirm tha loop's working 
status. 

If Diamond reports a trol.ble on SL2 loops and no trouble actually exists. 
BST will charge Diamond for any dispatching and testing. (outside the 
CO) required by BST In order to conflrm the loop's working status. 

Technical Requirements 

BST will offer loops capable of supporting talecommunlcatlons servlcas 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private llne, and digital data (up to 64 kbls). Additional services may 
Include digital PBXs, primal)' rate ISDN. Nx 64 kb/s, and DS11DS3 and 
SONET private lines. 

The loop will support the transmlulon, signaling, performance and 
Interface requirements of the seNices described In 2.3.1 above. Ills 
recognized that the requirements of different services are different. a.nd 
that a number of types or grades of loops are required to support these 
sarvlcas. Services provided over the loop by Diamond will be consistent 
wtth Industry standards. 

In some Instances, Diamond will require access to copper twisted pair 
loop combination unfettered by any lntarvenlng equipment (e.g., filters. 
load coils, range extenders, etc.), so that Diamond can use the loop for a 
variety of services by attaching appropriate terminal equipment at the 
ends. Diamond will determine the type of servlca that will be provided 
over the loop. In some cases, Diamond may be required to pay additional 
charge~ for the removal of cartaln types of equipment. 

The loop shall be provided to Diamond In accordance with the following 
Technical Refaranoes: 

Bellcore TR·NWT ..000057, Functional Criteria for Digital Loop Carrier 
Systems. Issue 2, January 1993. 



2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4. 

4.1 

4.1.1 

~2 
PageS 

Bellcore TR-NWT ..()()()393. Generic Requirements for ISDN Basic Access 

Digital Subscnber Lines. 

ANSI T1.106 ·1988, American National Standard for Telecommunications 

• Dlg.ital Hlenll'1lhy · Optical Interface SpecifiCations (Single Mode). 

ANSI T1.102 ·1993, American National Standard for Telecommunications 

·Digital Hierarchy· Eledrlcallnterfaces. 

ANSI T1.403 • 1989, American National Standard for Telecommunications 

• Carrier to Customer Installation, OS 1 MalaHic Interface Speclflcallon. 

Bellcore TR·TSY.()()()()()8, Olgitallnterf1011 Between the SLC 96 Digital 

Loop Carrier System and a Local Digital Switch, Issue 2, August1987. 

Bellcore TR·NWT ..()()()303, Integrated Digital Loop Carrier System Generic 

Requlrementa, Objedlve.a and Interface, luue 2. December 1992; Rev.1, 

December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-oo0673, Operations Syatems lnt.erface for en IDLC 

System. (LSSGR) FSO 20-02·2100, lasue 1, September 1989. 

Integrated Digital Loop Camera 

Where BenSouth uses Integrated Digital Loop Carrier (IOLCs) systems to 

provide the local loop and BeiiSouth has an alternate facility available, 

BeflSouth wm make altemaUve arrangements to permit Diamond to order 

a contiguous unbundled local loop. To the extent It Is technically feasible, 

these arrangements wiU provide OlamoOO with the capability to aerve end 

users at the lllme level BeiiSouth provldea Its cuatomera. If no alternate 

facility Is available, SST wiU utilize its Spedal Construction (SC) process 

to determine the additional oosts required to provision the loop facilities. 

Diamond will then have the option of paying the one-llme SC rates to 

place the loop facilities or Diamond may chose some other method of 

providing service to the end-user (e.g., Resale, prfvato facilltlae. ate.) 

Network Interface Device 

Definition 

The Networl< Interface Device (NIO) Ia a single-line termination device or 

that portion or a multlpJe.llne termination devk:AI required to tarmll'llte a 

single nne or clroult The fundameP.el function or the NID Is to establish 
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the official networ1t demarcation point between a carrier and Its end-user 
customer. The NID features two Independent chambers or divisions 
which separate the service provider's networ1t from the customer's Inside 
wiring. Each chamber or division oontains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NID provides a protective ground 
connection, and Is capable of terminating cables such as twisted pair 
cable. 

4.2 Technical Requirements 

4.2. 1 The Networ1t Interface Device shall provide a clean, accessible point of 
connection for the Inside wiring and for the Distribution Medla and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital signals 
between the customer's Inside wlrtng and the Olatrfbutlon Media. 

4.2.3 All NID posts or connecting points shall be In place. ~SeCYre, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4.2.4 The NID shall be capable of withstanding all normal local environmental 
variations. 

4.2.5 Where feasible, the NID shall be physically accessible to Diamond 
designated personnel. In cases where entrance to the customer premises 
is required to give access to the NIO, Diamond shall obtain entrance 
;:>ermlsslon directly from the cu.stomer. 

4.2.6 BeiiSouth shall offer the NID as a stand-alone component. Additionally. 
Diamond may connect Its loop to any spare capacity on the BST NID. 
Where necessary to comply with an effective Commission order. BST will 
allow Diamond to disconnect the BST loop from the BST NID In older to 
connect Dlamond'a loop to the BST NID. In these cases, Diamond 
accepts allllablllty asse>.:lated with this process and It Is Diamond's 
responsibility to make sure the dlaconnected BST loop Is properly 
grounded. 

4.3 Interface Requirements 

4.3.1 The NID shall be the Interface to customers' premises wiring for 
attemative loop technologies. 
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4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

4.3.2.4 

5. 

5.1.1 

5.1.2 

6. 

6.1 
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The NIO shall be equal to or better than ell of the requirements for NIDs 
aet forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·cunomer Premises or 
Networtt Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requlrementa for 
Outdoor Telephone Network Interface Devices"; 

Bellcore Technical Requirement TR-NWT-00239 "Indoor Telephone 
Networtt Interfaces"; 

Bellcore Technical Requirement TR-NWT -000937 "Generic Requlroments 
for Outdoor and Indoor Building Entrance" 

Unbundled Loop Concentration (ULC) Sptem 

BeiiSouth will provide to Diamond unbundled loop concentration {ULC). 
Loop concenu.tton systems In the central otllce concentrate the slgm1ts 
transmitted over local loops onto a digital loop carrier system. The 
concentration device Is placedllnslde a BeUSouth central otriC8. BeiiSouth 
will offer ULC with a TR008 interface or a TR303 Interface. 

ULC will be offered In two slz&s. System A will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple DS1s. The high speed connectk:-n 
from the concentrator will be a1 the electrical DS1 level and may connect 
to Diamond at Diamond's collocation site. System B will allow up to 192 
Be11Sou1h loops to be concentrated onto multiple DS1s. System A may ba 
upgraded to a System B. A minimum of two DS1s Is required for each 
system (I.e., System A requires two DS1s and System B would require an 
additional two OS 1 s or four In ~otal ). All OS 1 Interfaces will terml:u~te to 
the CLEC's collocation space. ULC service Is offered with or without 
concentration and with or without protection. A Una Interface element will 
ba required for each unbundled loop that Is terminated onto the ULC 
system. Rates for ULC are as set forth In Attachment 11. 

Sub-4oop Elements 

Where facilities permit and where necessary to comply with an effective 
Commission order, Be11Sou1h shall offer access to lis Unbundled Sub­
Loop (USL). Unbundled Sub-Loop Cor1C8ntratlon (USLC) System and 
Unbundled Networ1< Terminating Wire (UNTW) e:! ments. 
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6.2 

6.2.1 

6.2.1.1 

6.2.1.2 

6.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

6.2.3 
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Unbundled Sub~oop (USL) 

Definition 

Unbundled Sub-Loop provlde:s connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the customer-side or 
a Feeder Distribution Interface (FOI). This termination and cross-connect 
field mey be In the form of an outside plant distribution closure. remote 
terminal or fiber node, or an underground vault. Riser Cable that extends 
from BSrs point-of-entry Into a building (e.g., equipment closet. terminal 
room, etc.) to the NIO on a partlcular floor or otllce space In a multi-tenant 
building Is also classified as a USL Unbundled Sub-Loops will b~ 
provisioned as 2-wlre or 4-wlre circuits and will Include a NID. 

The Unbundled Sub-l oop may be copper twisted pair. coax cable, or 
single or multi-mode fiber optic cable. A combination that Includes two or 
more of thHe media Is also possible. If Diamond requires a copper 
twisted pair Unbundled Sub-Loop In Instances where the Unbundled Sub­
Loop for services that BeiiSouth offers Is other than a copper facility, 
BeiiSouth will provide that meodla If those facilities exist If there are no 
copper facilities available, BeiiSouth will use its Special Construction 
process to determine If facilities can be provided to Diamond. 

Requirements for All Unbumdled Sub·Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or Ionas needed to provide telecommunications services. 

Unbundled Sub-Loop shall &IJ!Pport functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself. as well a.s 
provide necessary acceu to provisioning, maintenance and testing 
functions for Networ1< Elements to which It Is associated. 

Unbundled Sub-Loop shall be equal to or better than all of tho applicable 
requirements set forth in the fOllowing technical references: 

Bellcore TR·TSY-000057, "Functional Criteria for Digital Loop Carrier 
Systems•: and 

Bellcore TR·NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subsctlber lines." 

Interface Requlrementa 
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Unbundled Sub-loop shall be equal to or better than each of the 
applicable Interface requlrementa set forth In the following technical 
references: 

Bellcore TR·NWT ..()()0()49, "Generic Requlrementa for Ou1door Telephone 
Netwot1< Interface Devices," Issued December 1,1994; 

Bellcore TR·NWT .()()()()57, "Functional Criteria for Digital Loop Carrier 
Systems: Issued January 2, 1993; 

Bellcore TR-NWT ~93. "Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes"; 

Bellcore TR·NWT .000253. SONET Transport Systems: Common Criteria 
(A module of TSGR, FR·NWT -ooo440). Issue 2. December 1991) 

Unbundled Sub·Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effecllve 
Commission order. BetiSouth will provide to Diamond with the ability to 
concentrate itl sub-loops onto multiple DS1s bactt to the BeHSouth 
Central Otllce. The OS1s will then be terminated Into Diamond's 
collocation apace. TR.008 and TR303 Interface atandards are available. 

USLC. using the Lucent Series 5 equipment. will be offered In two sizes. 
System A wiU allow up to 96 of Diamond's sutHoops to be concentrated 
onto multiple DS1s. System 8 will allow up to 192 of Diamond's sub­
loops to be concentrated onto multiple DS1s. System A may be upgraded 
to a System B. A minimum of two DS1s Is required for each system (I.e., 
System A requires two DS1s and System 8 would require an additional 
two DS1s or four in total). The DS1 level facility that connects the RT sit.e 
with the serving wire center Is known as a Feeder Interface. All DS1 
Feeder Interfaces will terminate to the CLEC's collocation apace within the 
SWC that serves the RT where the CLEC's sub-loops are connected. 
USLC service Is offered with or without concentration and with or without 
a protection OS~ . 

In these acenarloa Diamond would be required to place a crou-box, 
remote terminal (RT), or other similar device and deliver a cable to the 
BST remote terminal. This ceble would be con.nected to e cross-connect 
panel within the SST RT and would allow Diamond's sub-loops to then be 
placed on the ULSC and transported to their collocation apece at a 051 
level. 
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6.4.1 BeiiSouth shall offer Its Networ1< Terminating Wire to Dillmond pursuant to 
the following terms and conditions. Unbundled Networ1< Terminating Wire 
wUI be provided via the Bona F"tde Request/New Business Request 
Process as set forth In Attachment 9. 

6.5 Definition 

6.5.1 UNTW Is twisted copper wire that extends from BSrs polnt-of·entry Into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NID at tho 
end-users location. 

6.6 Technical Requlrementa 

6.6.1 In these scenarios Diamond will be required to place a cross-box. 
terminal, or other almllar device and deliver a cable to the BST terminal 
located at the buildings polnt.c)f-entry or garden terminal. BST will then 
connect Diamond's cable to a crou-co~.nect panel within the BST 
terminal. 

6.6.2 This arrangement would then provide Diamond with connectivity from its 
feeder and/or distribution facilities (terminated In CLEC's terminal) to the 
NTW arid the NIO at the erld·user premises. 

1. Local Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and corlditions arid at the rates set forth in Attachment 11 . 

7.1 Definition 

7 .1.1 Local Switching is the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MOF) or Digital Cross Connect (OSX) panel to a 
desired terminating line or trun'k. Such functionality shan Include access to 
an of the features, fundlons, and capabilities that the underlying BeliSouth 
switch that Is providing such Local Switching function Is than capable of 
providing, Including but not limited to: line signaling and lflgnallng 
software. dlgll re<»pllon, dialed number translations, call screenJng, 
routing, recording, caU sup&Mslon, dial tone, switching, telephone number 
provisioning, announoernenta, catnng features arid capabllillea (Including 
call processing), CENTREX. Automatic Call Distributor (ACD). Carrier pre­
subsctfptlon (e.g. long distance carrier, Intra LATA toll). Carrier 
ldentlflc8tlon Code (CIC) portability capabUitieS. testing and other 



7.1.2 

7.1.3 

7.2 

7.2.1 

7.2.1.1 

7.2.1.2 
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operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction C8pabllitles Application Part (TCAP). and platforms such as 
adjuncts, Pl.bllc Safety s~ -atems (91 1 ). operator services. OlrectOiy 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module funetlonallty Is Included In the Local Switching function. 
The switching capabilities used will be based on the llne side features 
they support. Local Switching will also be capable of routlng local, 
lntraLATA. lntert.ATA, and calls to International et~atomer's preferred 
carrier; call features (e.g., caUl forwarding) and CENTREX capabilities. 
Where required to do so In on:ler to comply with an effective Commission 
order, Local Switching, Including the ability to route to Diamond's transport 
facilities, dedicated facilities and aystema, shall be unbundled from all 
other unbundled Networi< Elements. I.e .• Operator Systems, Shared 
Transport. and Dedicated Transport. BeiiSouth and Diamond shall 
continue to work with the appropriate Industry groups to develop a long· 
term solution fof selective routing. 

A featureless port Is one that has a line port, switching functionality, and 
an lnterollice port. A featured port Is a port that Includes all features then 
capable « a number of then capable features speclflcalty requested by 
Diamond. Any features that ere not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
proeess. 

Where required to do so In order to comply with an effective Commission 
order. BeiiSouth wiU provide to Diamond purchasing unbundled local 
BeiiSouth switching and reselling BeUSouth local exchange aervlca under 
Attachment 1, selective routlng of calls to a requested directory assistance 
services platform or operator &ervlces platform. Diamond et~stomers may 
use the same dialing am~ngements u BellSouth customers. but obtain an 
Diamond branded service. 

Technical Requirements 

The requirements set forth In this Section apply to Local Switching. but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requlreme,,ts for Local 
Switching set forth In Belk:Qre's Local Switching Syatems Generel 
Requlrementa (FR·NWT ..()()0064). 

When applicable, BeiiSouth shall route caUs to the appropriate trunk or 
lines for caD origination or termination. 
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7.2.1.3 Subject to sections 10.1.1 and 10.1.3, BeUSouth shaU route calls on a per 
line or per screening claaa basis to ( 1) BeiiSouth platforms providing 
Network Elements or additional requirements (2) Operator Services 
platfonns, (3) Olreelory Alsls:tanoe platforms, and ( 4) Repair Centers. 
Airy other routing requests by Diamond will be made pursuant to the Bona 
Fide Request Process of Attachment 9. 

7.2.1.4 BeliSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

7.2.1.5 BeiiSouth shaH activate Nrvlcce for an Diamond customer or network 
Interconnection on eny of the Local Switching Interfaces. This Includes 
provisioning changes to change a customer from BeiiSouth's services to 
Diamond's services without loss of switch feature Nnctlonality as defined 
in this Agreement. 

7.2.1.6 BeiiSouth ahaU perform routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 105, 107 and 108 type calla) and fault 
isolation on a mutually agreed upon sdledute. 

7.2.1.7 BeiiSouth shan repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

7 .2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
stailon call-Ins, and network routing abnormalltles. All traffic shall be 
restricted In a non discriminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

1.2.1.10 Special SerVices provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1.10.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 Any otl}er service required by law. 

7.2.1.11 BeiiSouth shall provkle Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling links destined to the 
Slgl\llllng Transfer Point Swttch (STPS). These capabllitles shall adhere 
to Bellc:ore specificallons • TCAP (GR·1432.CORE), ISUP(GR·905-
CORE), Call Management (GR-1429-CORE). Switched Fractional 051 
(GR·1357-coRE), Toll Free Service (GR 1428-CORE). Calling Name 
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(GR-1597-CORE), Line Information Database (GR-954-CORE), and 
Advanced Intelligent Netwo11t (GR-2883-CORE). 

7 .2.1.12 BeiiSouth shan provl1e Interfaces to adjuncts through Bellcore standard 
lntetfaces. These adjundl can Include. but are not llmltad to, the SeMce 
Circuit Node and Automatlo call DiltrtlxJtofl. 

7.2.1.13 BeiiSouth shaD provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to Diamond, upon a 
reasonable request from Diamond. CLEC will pay BeiiSouth for all cost11 
Incurred to provide auch performance data through the Business 
Opportunity Request proce11. 

7 .2.1.14 BeiiSouth aha II offer Local SWitching that provides feature offerings at 
parity to thole provided by BeUSouth to ltJelf or any other party. Such 
feature offerings shall Include but are not llmltad to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7 .2.1.14.2 Residential features; 

7.2.1.14.3 Cuatomet' Local Area Signaling Services (Ct.ASSILASS); 

7 .2.1.14.4 CENTREX (Including equivalent administrative capabiUtJes, auch aa 
customer accessible reconflguratlon and detailed message roeordlng); 
and 

7.2.1.14.5 Advanced Intelligent netwol1t trlggera supporting Diamond and BeiiSovth 
service appllcatlona. 

BeiiSouth lhall offer to Diamond an AIN triggers In connection with its 
SMSISCE otrerfng which are aupported by BeiiSouth for otrerfng AIN· 
based aervlces. Triggera that are currently available are: 

7 .2.1.14.5.1 Off-Hoolt Immediate 

7.2.1.14.5.2 Off·Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7 .2.1. 14 .5.4 6110 Public Ofl'lce Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Cus1omer Dialing Plan 

7.2.1.14.6 When the following ttlggers are supported by BIIIISouth. BeiiSouth will 
make these tt1ggetl available to Diamond: 
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7.2.1.14.6.1 Private EAMF Trunk 

7 .2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7) 

7.2.1 .14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 
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7 .2 .. 1.15 Where capacity exists, BeiiSouth shall aplgn each Diamond customer 
line the claP of aervlce designated by Diamond (e.g., using line claP 
codas or other swttch specific provisioning methods), and shall route 
directory assistance calls from Diamond customers to Diamond directory 
assistance operators at Diamond's option. 

7 .2. 1.16 Where capacity exltts, BeUSouth shall assign each Diamond customer 
line the class of·aervlces designated by Diamond (e.g., using line class 
codas or other twitch apecffic provisioning methods) and shall route 
operator calls from Diamond cuatomert to Diamond operators at 
Diamond's option. For tltlmple, BeUSouth may translate o- and 0+ 
lntraLA TA tratnc, and route the call through appropriate trunl<s to an 
Diamond Operator Services Posltlon Syst.em (OSPS). Cells from Local 
Switching must pass the ANI-II digits unchanged. 

7 .2. 1.17 Local Switching shall be offered In accordance with the requirements of 
the folfow!no technical refareneet: 

7.2 .1.17 .1 BeiiCora GR-1298-CORE, AIN Switching System Generic Requirements, 
as Implemented In BellSouth'a awttchlng equipment 

7.2.1.17.2 BeliCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

7.2.' .17.3 BaiiCora TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements: 

7 .2.1.17.4 BeiiCore SR·NWT -002247, AIN Release 1 Update. 

7.2.2 Interface Raqul,.menta 

7 .2.2.1 Bei!SoUth shall provide the following Interfaces to loops: 

7.2.2.2 Standard Tlp/Ring Interface Including loopstart or groundstart, on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 
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7.2.2.4 BasiC Rate Interface ISDN edherlng to appropriate Belk:ofe Technical 
Requirements; 

7.2.2.5 Two-wire analog Interface to PBX; 

7.2.2.5.1 Four-wire analog Interface to PBX: 

7.2.2.6 Four-wire DS11nterface to P8.X or customer provided equipment (e.g. 
computers and voice response systems); 

7.2.2.7 Primary Rate ISDN to PBX ldhering to ANSI standards 0 .931 , 0 .932 and 
appropriate Belleore Technical Requirements; 

7.2.2.8 Switched Freetlonal DS1 with capabilities to configure N~ channels 
(where N • 1 to 24 ); and 

7 .2.2.9 Loops adhering to Bellc:ore TR-NWT -08 and TR-NWT -303 specifications 
to lnterc:onned Digital Loop C.rrlerl. 

7.2.2.10 BeiiSouth shaD provide ac:ceu to the following but not Hmlted to: 

7.2.2.11 SS7 Slgnafing Network or MultJ.Frequency trunklng If requested by 
Diamond; 

7.2.2.12 Interface to Diamond operator services systems or Operetor Services 
through approprtata trunk lnterconnoctlons for the system; and 

7.2.2.13 l.1tarface to Diamond directory assistance services through the Diamond 
switched network or to Directory Ala~ Services through the 
appropriate trunk lnterc:onnec:tions for the system; and 950 ecceas or 
other Diamond required aoceu to lntarex.change carrlera as requested 
through appropriate trunk lntef'facea. 

8. Transport 

BetiSouth agrees to offer access to unbundled trensport Including Shared 
Transport, Dedicated Treneport and Tandem Switching pursuant to 
following Lerma and c:ondltlona and at the rates set forth In Attachment 11. 

8.1 Definition of Sh.ar .. d Transport 

Shared Transport Is an lntetotlloe transmission path between BeiiSouth 
Network Elements. Where BeiiSouth Network Elementa are COMected by 
Intra-office wiring, such wiring Is provided as a part of the Network 
Elements and Is not Shar8d TI'IIOipOit Shared Transport c:onalats of 
BeUSouth lnter-ofllc:e transport faellltlet and Is unbundled from local 
switching. 
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8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

Technical Requirement. C'f Shared Tranaport 

Shared Transport provided on OS1 orVT1.5 cln::ults, ahall, ate minimum, 
meet the performance, avallabllfity, jitter, and delay requirements specified 
for Central Oflk:e to Central Ofllce ("CO to co•) connections In the 
appropriate Industry atanderds. 

Shared Transport provtd..d on OS3 cln:ults, STS-1 cln::ultl, and higher 
transmlsalon bit 111te circuits, Shared Transport shall, at a minimum, meet 
the performance, avallabHity, Jitter, and delay requirements specified for 
CO to CO connections In the appropriate Industry standards. 

BeiiSouth shall be respontlble for the engineering, provisioning, and 
maintenance of the underlying equipment and facllllles that ara used to 
provide Shared Transpolt. 

At a minimum, Sh1red Transport ahall meet au of the requtremen~ set 
forth In the following technlcalraferences (as applicable for the transport 
technology being Uled): 

ANSI T1.101-1994, Ame11can Natlonll Sllndlrd for Telec:ommunleatlons­
Synchronization Interface Standard Performance and AvallabUity; 

ANSI T1 .102-1993, Amer1can NatJonal Stlndard for Tetec:ommunlcatlons • 
Digital Hierarchy· ElectrleaJ lnterl110e1; 

ANSI T1.102.01·199x, Amer1can Nal.lonal Standard for 
Telecommunications - Digital Hierarchy - VT1 .5; 

ANSI T1.105-1995, American National Standard for Tetec:ommunleatlons • 
SynchronoUs Optical Ne!wof1( (SONET) - Basic Oescnptlon Including 
Multiplex Structure, Rates and Formats; 

ANSI T1.105.01-1995, American National Standard for 
Tetec:ommunic8tlont- Synchrooous Optleal Networtt (SONET)­
Automatic P1otectlon Switching; 

ANSI T1.105.02-1995, American Nltlonal Standard for 
Tetec:ommunlcatlons - Synchronout Optleal Networtc (SONET) - Payload 
Mappings; 

ANSI T1.105.03-199i, American National Standard for 
Telecommunications- Synctlrouous Opticll Networtt (SONET)- Jitter at 
Networtt lnt81faces; 



8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 

8.2.4.14 

8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 
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ANSI T1 .105.03a-1995, Ameilican National Standard for 
Telecommunications - Synchronous Optical Networit (SONET): Jitter at 
Networit Interfaces - DS1 Supplement 

ANSI T1 .105.05-1994. American National Standard for 
Telecommunications- Synchronous Optlcal Networit (SONET) - Tandem 
Connection; 

ANSI T1.1 05.06-199x, American National Standard for 
Telecommunications- Synchronous Optical Networit (SONET) ·Physical 
Layer Speclfleatlons: 

ANSI T1 .105.07-199x, American National Standard for 
TelecommunicaUons • Synchronous Optical Networit (SONET) • Sub STS· 
1 Interface Rates and Formats: 

ANSI T1.105.09-199x, American National Standard for 
Telecommunications • Synchronous OpUcal Networit (SONET) • Networit 
Element Tlmlng and Synchronization; 

ANSI T1.106-1988, American National Standard for Telecommunications· 
Digital Hierarchy- Optlcal lnterface Specifications (Single Mode): 

ANSI T1 .107-1988, American National Standard for Telecommunications· 
Digital Hierarchy- Foimats Specifications; 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications - Digital Hierarchy • Supplement to Formats 
Specifications (DS3 Formal Applications); 

ANSI T1.107b-1991- American National Standard for 
Telecommunications - Digital Hierarchy • Supplement to Formats 
Specifications; 

ANSI T1 .117-1991, American National Standard for Telecommunications· 
Digital Hierarchy- OpUcal Interface Specifications (SONET) (Single Mode 
- Short Reach): 

ANSI T1.403-1989, Carrier t.o Customer Installation, DS1 Metallic 
Interface Speclfla:tion; 

ANSI T1.404-1994, Networit-to-Customer Installation· DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707. Networit node Interface for the synchronous 
digital hierarchy (SOH); 
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8.2.4.21 ITU Recommendation G.704, Synchronous frame structures used at 
1544, 8312, 2048, 8488 and 44736 kbiVs hierarchical levels; 

8.2.4.22 Beltcora FR-440 and TR-NWT -000499. Transport Systems Generic 
Requirements (T:SGR): Common Requirement!!; 

8.2.4.23 Beltcore GR-820-CCRE. Generic Transmission Surveillance: DS1 & DS3 
Performance; 

8.2.4.24 Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

8.2.4.25 Beltcore TR-NWT 000507, Transmlaalon, Section 7, Issue 5 (Bettcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.); 

8.2.4.26 Beltcore TR-NWT -ooona, Network Interface Description for ISDN 
Customer Access; 

8.2.4.27 Beltcore TR·INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.2.4.28 Beltcore ST-TEC 000052, Terecommunlcatlons Transmission Engineering 
Textbook, Volume 2: Facilities, Thltd Edition, Issue I May 1989; 

8.2.4.29 Beltcore ST-TEC..000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 Augu! t 1987. 

8.3 Dedicated Transport 

8.3.1 DeflniUon 

8.3.1 1 Dedicated Transport Is an Interoffice transmission path between BeltSouth 
central offices unbundled from local switching. 

8.3. 1.2 BeiiSouth shall offer Dedicated Transport In each of the following ways: 

8.3.1.2.1 As capacity on a shared facility. 

8.3.1.2.2 As a circuit (e.g., DSO, DS1 or DS3) dedicated to Diamond. 

8.3.1.3 When Dedicated Transport 13 provided as a system It shalt Include: 

8.3.1.3. 1 Transmission equipment such as multlplex.ers, line terminating equipment. 
amplifiers, and regenerators; 
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Inter-office transmission facllitles such as opUcalflber, copper twisted pair, 
and coaxial cable; 

Technical Requlr..menta 

This Section sets forth t.echnlcal requirements for all Dedicated Transport 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g. , DSO, OS1 ,0S3) 
shall be dedicated to Diamond designated traffte. 

BeUSovth shall offer Dedicated Transport In all technologies that become 
available Including, but not limited to, 0$1 and DS3 transport systems. 
SONET (or SOH) Bkllrectlon.al Une Switched Rings, SONET (or SOH) 
Unidlrectlonal Path Switched Ring.s, and SONET (or SOH) point-to-point 
transport systems (Including Unear add-drop systems), at all available 
transmiulon bit rates. While 50NET Ring facilities are not available in 
every application, they are typically available In the majOr metropolitan 
areas. 

8.3.2.3 For 051 or VT1 .5 circuits, Dedicated Transport shall, at a minimum, meet 
the performance, availability. jitter. and delay requirements specified for 
Customer Interface to Central Office ("CI to CO") connections in the 
appropriate lndustsy standards. 

8.3.2.4 Where applicable, for DS3 circuits. Dedicated Transport shell, at a 
minimum, meet the performance, availability. jitter, and delay 
requirements speclfled for Cl to CO connections In the appropriate 
lndustsy standards. 

8.3.1.5 BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

8.3.2.5.1 DSO Equivalent: 

8.3.2.5.2 051 (Extended Superframe- E5F, 04, and unframed applications shall 
be provided); 

8.3.2.5.3 053 whera applicable (c-blt Partly, M13. and unframed appllcallons shall 
be provided); 

8.3.2.5.4 SONET standard Interface rates In accordance with ANSI T1 .105 and 
ANSI T1 .105.07 and physical Interfaces per ANSI T1 ,106.06 (Including 
referanced Interfaces). In partleular. VT1 .S baaed ST5-1s will be the 
Interface at an Diamond sef\llce node. 
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SOH Standard Interface rates In accordance with lntematlonal 
Telecommunications Union (ITU) Recommendation G.707 and 
Pleslochronous Digital Hle:archy (POH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport Is provided as a system, BeiiSouth shall 
de.slgn the system according to Diamond's architectural requirements. 
This Includes, but Is notllmltecl to: 

1. Facility routing and termlna'lion points. 

2. Interface selection among tlhose available on the system, 

3. System provlsionable parameters. This does not Include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

8.3.3 At a minimum, Oedlcatecl Transport shall meet each of the requirements 
set forth In the following techn leal references: 

8.3.3.1 ANSI T1 .231-1993 -American National Standard for Telecommunications 
• Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.3.1.1 ANSI T1.102·1993, American National Standard for Telecommunications­
Digital Hierarchy· Electrical Interfaces; 

8.3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications· 
Digital Hierarchy • Optical Interface Speciftcations (Single Mode); 

8.3.3.1.3 ANSI T1 .107-1988, American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications; 

8.3.3.1.4 ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications • Digital Hierarchy · Supplement to Fonnats 
Specifications (DS3 Fonnat Applications); 

8.3.3.1.5 ANSI T1 .107b· 1991 -American National Standard for 
Telecommunlcaf.:ms • Digital Hierarchy- Supplement to Fonnats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT ...()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1.7 Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Perfonnance; 
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8.3.3.1.8 Bellcora TR-NWT 000507, Transmission, Section 7. Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT-000064.): 

8.3.3.1 .9 Belloora TR-INS-()00342, High-Capacity Digital Speclal Access Service­
Transmission Param.ller Llmt:ts and Interface Combinations. lseue 1 
February 1991; 

8.3.3.1 .10 Bellcora ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook. Vol.ume 2: Faclrrtles, Third Edition, Issue 1 May 1989: 

8.3.3.1.11 Bellcora ST-TEc-000051. Telecommunications Transmission Englneen:1g 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987; 

8.4 Tandem Switching 

8.4.1 Definition 

Tandem Switching Is the function that establishes a communications path 
between two switching offlcea through a third switching omce (the tandem 
switch). 

8.4.2 Technical Requirements 

8.4.2.1 Tandem Switching shall have the same capabllitles or equivalent 
capabllltl88 as those described In Bell Communications Research TR· 
TSY-000540 Issue 2R2. Tandem Supplement. 6/1190. The requirements 
for Tandem Switching Include, but are not limited to the followlng: 

8.4.2.1.1 Tandem Switching shall prcMde signaling to establish a tandem 
connection; 

8.4.2.1.2 Tandem Switching will provide screening as Jointly agreed to by Diamond 
and BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Networlt triggers 
supporting AJN features whent such routing Is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem SwltctJng shall provide access to Toll Free number portabfllty 
database as designated by Diamond; 

8.4.2.1.5 Tandem SWitching shall provide all trunk Interconnections discussed 
under the •Network lnten::oMeCtlon· section (e.g., SS7. MF. DTMF. 
DlalPulae. PRI·ISDN, DID, and CAMA·ANI (1f appropriate for 911)); 

51111/98 



~2 
P~ge 22 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem Is used for 91 1: and 

8.4.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2.2 Tandem Switching shan accept connections (Including the necessary 
signaling and trunklng Interconnections) between end offices, other 
tandems, IXCs, ICOs, CAPs and ClEC switches. 

8.42 .3 Tandem Switching shan provide local tandemlng funct.lonality between two 
end offiCeS Including two offices belonging to different CLEC's (e.g .. 
between a CLEC end offiCe and the end offiCe of another CLEC). 

8.4.2.4 Tandem Switching shall preserve CLASS/LASS features and Caller ID as 
trafftc Is prooeued. 

8.4.2.5 Tandem Switching shall recolld billable event.s and send them to the area 
billing centers designated by Diamond. Tandem Switching will provide 
recording of all billable events. as jointly agreed to by Diamond and 
BeiiSouth. 

8.4.2.6 Upon a reuonable request from Diamond, BeiiSouth shall perform routine 
tesUng and fault isolation on IItle undertylng switch that Is providing 
Tandem Switching and all Its lntercoMectlons. The results and reports of 
the testing shall be made lmmodlately available to Diamond. 

8.4.2.7 BellSouth shall maintain Diamond's trunks and int.erconnectlons 
associated with Tandem Switching at least at parity to Its own trunks and 
interconnections. 

8.4.2.6 BellSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

8.4.2.9 Selective Call Routing through the use or line cJasa codes Is not available 
through the u:e of tandem aw'Jtchlng. Selective Call RouUng through the 
use of line class codes Is an end office capability only. Detailed primary 
and overflow rouU~ plans for all Interfaces available within BellSouth 
switching network shall be mutually agreed to by Diamond and ElelfSouth. 

6.4.2.10 Tandem Switching shall proce.ss origlnaUng toll·free traffic received from 
Diamond local switch. 

8.4.2. 1 1 In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabllftles when theae capabilities are not available from the Local 
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Switching Networl< Element, to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shan provide Interconnection to the E91 1 PSAP where 
the under1ytng Tandem Is acting as the E911 Tandem. 

Tandem Switching shalllntercoMect, with direct trunks, to all carriers wr'th 
which BeiiSouth Interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall interconnect with Diamond's switch. using two­
way trunks, for !raffle that Is transiting via Bell South networ1c to lnterlA TA 
or intral.ATA carriers. At Diamond's request. Tandem Switching shall 
record and keep records of traffic for billing. 

Tandem Switching shall provide an altemate final routing pattern for 
Diamond traffiC overflowing from direct end office high usage trunk 
groups. 

Tandem Switching shall meet or exceed (i.e., be more favorable to 
Diamond) each of the l'e(lulrernents for Tandem Switthlng set fl\lth In the 
following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement, 6/1190; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-coRE and BeiiCore GR·2902·CORE covering CCS AIN 
Interconnection 

Operator Syatema 

BeiiSouth agrees to f'ffer access to operator systems pursuant to the 
terms and condltlon.s following and at the rates set forth In AttachllYJnt 11. 

9.1 Definition 

Operator Systems Is the Networt< Element that provides operator and 
automated call handling and b IIUng, special services, customer telephone 
listings and optional calf compfeUon servlcos. The Operator Syst.ems, 
Networl< Element provides two types of functions: Operator Service 
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functlons and Directory Assls:tance Service functlons. each or which are 
descrfbed In 1etail below. 

9.2 Operator Service 

9.2.1 Definition 

Operator Service provides: (1) operator handling for call completion (for 
example, collect. third number bitting, and manual ctedlt card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number {for example, credit card calls); and (3) special services 
Including but not limited to Busy Line Verification and Emergency Line 
Interrupt (Ell), Emergency Agency Call. Operator-assisted Directory 
Assistance, and Rate Quotes. 

9.2.2 Requirement. 

9.2.2. 1 When Diamond requests BeliSouth to provide Operator Services. the 
following requirements apply: 

9.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

9.2.2. 1.2 Bell South shall complete 0+ lmtrat.A TA toll calls. 

9.2.2.1 .3 BeiiSouth shall complete calls that are billed to Diamond customer's 
calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2 1.6 BeiiSout.h shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.1. 7 Bell South shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1 .9 BeiiSouth shall 'lrocess Busy line Verity and Emergency Line Interrupt 
requests. 

9.2.2. 1.10 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

5115198 
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BeiiSouth shall adhere to equal access requirements, providing Diamond 
local customers the same IXC access as provided to BeiiSouth 
customers. 

BeiiSouth shall exercise at least the same level of fraud control In 
providing Open~tor Service to Diamond that BeiiSouth provides for its own 
operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calls. 

BeiiSouth shall direct customer account and other similar Inquiries to the 
customer service center designated by Diamond. 

BeiiSouth shall provide a feed of customer call records In ·eMr format to 
Diamond In accordance wfth CLECODUF standards specified In 
Attachment 7. 

Interface Requlrementa: 

Wlth respect to Operator Services for cans that originate on local 
switching capability provided by or on behalf of Diamond, the Interface 
requirements ahall confonn to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the Interface shall conform to Industry standards. 

Directory Asalatance S.rvlce 

Definition 

Directory Assistance Service provides local customer telephone number 
listings with the opUon to complete the call at the callers dlrectlon separate 
and distinct from local switching. 

Requirements 

Directory A11lstance Service shall provide up to two listing requests per 
call. lr available and If requested by Diamond's customer, BeiiSouth shall 
provide caller-optional directory aaalstance call completion service at rates 
contained In Attachment 11 to one of the provided listings, equal to that 
which BeiiSouth provides ttl customers. If not avanable, Diamond may 
request such requirement pursw.nt to the Bona Fide Request Procoss of 
Attachment 9. 

Directory Asalatance Service Updates 

Bell South shall update customer llsUngs changes dallv. These changes 
Include: 
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9.3.2.2.1 .1 New customer connections: BeiiSouth will provide service to Diamond 
that Is equal to the service It provides to Itself and its customers; 

9.3.2.2.1.2 Customer dlsconnectioM: BeiiSouth will provide service to Diamond that 
Is equal to the seNice It provides to Itself and Its customers: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Diamond 
that Is equal to the service It provides to Itself and its customers: 

9.3.2.3 

9.4 

9.4.1 

9.4.2 

9.4.2.1 

9.4.2.2 

9.4.2.3 

9.4.2.4 

9.4.3 

9.4.3.1 

9.4.3.2 

These updates shan also be provided for non-listed and non-published 
numbers for use In emergencies. 

Branding for Oper~tor Call Proeaulng and Dlrac:tory Aulstanee 

The BeiiSouth Operator Systems Branding Feature Provides a definable 
announcement to CLEC end users using Directory Assistance/Operator 
Call Processing prior to placing them In queue or connecting them to an 
avallable operator or automated operator system. This feature allows the 
CLEC to have Its calls custom branded with the CLEC name on whose 
behalf BeiiSouth Is providing Directory Assistance and/or Operator Call 
Processing. 

BeiiSouth offers four services levels of branding to CLEC'a ordering 
Directory Assistance and/or Operator Call P!'OCHslng. 

Service Level 1 • BeiiSouth Branding 

Service Levei2 • Unbranded 

Service Level 3 · Custom Branding 

Service Level4 • Self Branding (only applicable for Resale or Unbundled 
Port CLEC's who route to an operator service provider other than 
BeiiSouth). 

Resellers and Unbundled Port CLECS 

BeiiSouth Branding Is the Default Service Level. 

Unbrandlng, Custom Brandlrlg, and Self Branding require the CLEC to 
order selectiVe routing for each or1glnallng BeiiSouth end office Identified 
by the CLEC. Rates tor Selective Routing are set forth in Attachment 
11. 
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Customer Branding and Self Branding require the CLEC to order 
dedicated trunklng from each BellSouth end office Identified by the 
CLEC, to either the BellSouth TOPS or the CLEC Operator Service 
Provider. Rates for trunks are set forth In applicable BeiiSouth tariffs . 

Unbraixflng • Unbranded Directory Assistance and/or Operator Call 
Processing calls ride oommon trunk groups provisioned by BeiiSouth 
from those end offices ldenUfled by the CLEC to the BeiiSouth TOPS. 
These calls are routed to ·No Announcement. • 

Facilities Based CLECS 

Unbrandlng Is the Default Service Level. 

All Service Levels require the CLEC to order dedicated trunking from 
thelr end otnce(a) point of Interface to the BeiiSouth TOPS Sw!tc.~s. 
Rates for trunks are set forth In applicable BeiiSouth tariffs. 

Customized Branding Includes charges for the reoordlng of the branding 
announcement and the loading of the sudlo units In each TOPS Switch 
for which the CLEC requires service. The reoording and loading charges 
are non-recurring unless the CLEC elects to change the reoorded name 
or requires access to addltlonai TOPS Switches. Customized Branding 
Is limited to the CLEC name. 

Directory Aulstance DmbaH Service (DADS) 

BeiiSouth shall make Its Directory Assistance Database Service (DADS) 
available to Diamond solely for the expressed purpose of providing 
Directory Assistance type services to Diamond end usars. The term 
"end user" denotes any entity which obtains Directory Assistance type 
services for Its own use from a DADS customer. Directory Assistance 
type service Is defined as Voice Directory Assistance (DA Operator 
System assisted). Diamond agrees that Directory Assistance Database 
ServiCe (0.'\0S) will not be used for any purpose which violates federal 
or state laws, statutes, regulat()l)' orders or tariffs. Except for the 
permitted users, Diamond agrees not to disclose DADS to others and 
shall provide due care in providing for the security and oonfldentlality of 
DADS. Further, Diamond authorizes the Inclusion of Diamond Subscrlbor 
listings in the BeiiSouth Directory Asal.etance products. 
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9.5.2 BeiiSouth shall provide Diamond Initially wi1h dally updates which renect 
all listing change activity occurring since Diamond's most recent update 
via magnetic tape, and subsequently using electronic connectivity such 
as Netwolk Data Mover to be developed mutually by Diamond and 
BellSoulh. Diamond agrees; to assume the costs associated wi1h 
CONNECT: Direct "'connectlvHy. which will vary depending upon 
volume and mileage. 

9.5.3 BeiiSoulh will require approximately one month after receiving an order 
to prepare the Base Ale. BeiiSoulh will provide daity updates which will 
reflect aU listings change activity occurring since CLEC's most recent 
update. BeiiSoulh shall provide updates to Diamond on a Business. 
Residence, or combined Business and Residence basis. Diamond 
agrees that the updates shall be used solely to keep the Information 
current. Delivery of Dally Updates will commence the day aner Diamond 
receives the Base File. 

9.5.4 Rates for DADS are as set forth In Attachment 11. 

9.6 Direct Acceu to Directory Aulatance Servlcu 

9.6.1 Direct Access t.o Directory Assistance Service (DADAS) will provide 
Diamond's directory assistance operators with the ability to search all 
available BeiiSouth's subscriber listings using the Directory Assistance 
Service format. Subscription to DADAS will allow Diamond to utlltze its 
own switch, operator workstations and optional audio subsystems. 

9.6.2 BeiiSouth will provide DADAS from Its DA location. Diamond will access 
the DADAS system vis a telephone company provided point of 
avallabiiHy. Diamond has the responsibility of providing the physical 
links required to connect to the point of availability. These facilities may 
be purchased from the telephone company as rates and charges billed 
separately from the charges associated with this offering. 

9.6.3 A spec111ed Interface to each Diamond subsystem will be provided by 
BeiiSouth. Interconnection between Diamond system and a specified 
BeiiSoulh location wfll be pull'Suant to the use of Diamond owned or 
Diamond leaseJ facilities and shall be appropriate sized based upon the 
volume of queries being generated by Diamond. 

S/15198 
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The speciflcatlons for the three Interfaces necessary for Interconnection 
are available In the foilow1ng documents: 

DAOAS to Subsctlber Operator Position System-Northem Telecom 
Document CSI-2300-07; Universal Gateway/ Position Message Interface 
Format Specfficetlon 

OAOAS to Subscriber Switch-Northem Telecom Document 0210·1 
Version A107; NTOMS/CCIDAS System Application Protocol; and AT&T 
Document 250-900-535 Operator Services Position System LisUng 
Service and Application Call Processing Data Link Interface 
Specification 

DADAS to Audio Subsystem (Optlonai}-Oireetory One Call Control to 
Audio Response Unit system Interface speclflcatlons ara available 
through Northam Telecom as a licensed access protocoi-Northem 
Telecom Document 355-004424 and Gatewaynnteractlve Voice 
subsystem Protocol Speclflcatlon 

Rates for DADAS are as sat forth In Attachment 11 . 

Signaling 

BaiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databas.es subject to compatibility testing and at the 
rates sat forth In Attachment 11 . BeliSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements Include algnallng llnb, signal transfer points and service control 
points. Signaling functionality w111 be available with both A-link and B·llnk 
connectivity. 

Definition of Signaling Unk Transport 

Slgnalino Link Transport Is a set of two or four dedicated 56 Kbps. 
transmlulon paths between CLEc-deslgnated Signaling Points of 
lnterconnecU' n (SPOI) that provides appropriate physical diversity. 

TechniCUJI Requirements 

Signaling Link Transport shall consist of full duplex mode 56 ktlps 
transmission paths. 

6/t619a 
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Of the various options available, Signaling Unk Transport shall perform In 
the following two ways: 

As an "A-link" which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a "B-link" which Is a connection between two STPS pairs In different 
company networks (e.g., between two STPS pairs for two Competitive 
loc:al Exchange Cerrfers (CLECs)). 

Signaling Unk Transport shall consist of two or mora signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance obJective such that: 

There shall be no more than two minutes down llrne per year for an A·llnk 
layer; and 

There shall be negligible (less. than 2 seconds) down time per year for a 
B-link layer. 

A signaling link layer shall saUsfy Interoffice and IntraoffiCe diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
In an A·link layer (I.e .. the links should be provided on a minimum of two 
separate physical paths end-to-end); and 

No two concurrent failures of f11ciiiUes or equipment shall cause the failure 
of all four links In a B-Unk layer (I.e., the links should be provided on a 
minimum of three separate ph,yslcal paths end-to-end). 

Interface Requirements 

There shall be P OS1 (1.544 Mbps) Interface at the Diamond-designated 
SPOis. Each 56 kbps transmission path shaH appear as a DSO channel 
within the OS 1 Interface. 

Signaling Transfer Points (STPe) 
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Definition - Signaling Transfer Points Is a signaling network function that 
Includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messaoes among and between switching elements. 
database elements and signaling transfer point switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BaiiSouth 
SS7 network. These Include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Polnts/OataBases; 

Third-party local or tandem switching 

Third-party-provided STPs. 

The connect!vity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth SS7 network to convey messages 
wnich neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (I.e., transient messages). When 
BeliSouth $$7 network Is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes calling traffic, based on dialed or 
translated digits, on SS7 trunks between an Diamond local switch and 
third party local switch, BeiiSouth SS7 network sha:l convey the TCAP 
messages that are neceuary to provide Call Management features 
(Automatic Callbacl<, Automatic R.ecall, and Screening List Editing) 
between Diamond local STPSs and the STPSs that prov'.de connectivity 
with the third party local switch. even if the third party local switch Is not 
directly connected to BeiiSouth STPSs. 

STPs shaH provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requirements. This Includes: 

Signaling Data Link functions. as defined In Bellcore ANSI Interconnection 
Requirements, 

Signaling Unk functions. as defined In Bellcore ANSI Interconnection 
Requirements, and 
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Signaling Networ1< Management functions, as defined In Beltcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Clan 0 (basic 
connectlonless) service, as defined In Bellcore ANSI Interconnection 
Requirements. In particular, thla Includes Global Title Translation (GlT) 
and SCCP Management proeadures, ., specified In T1 .112.4. In cases 
where the destination signaling point Is a Diamond or third party local or 
tandem switching system directly connected to BeiiSouth SS7 networi<, 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In aU other cases. 
BeiiSouth shall perform Intermediate GTT of messages to a gateway pair 
or STPSs In an SS7 networtt connected with BeUSouth SS7 networi<, and 
shall not perform SCCP Subsystem Management or the destination. If 
BeiiSOllth performs final GTT to a Diamond database, then Diamond 
agrees to provide BellSouth w1th the Destination Point Code for the 
Diamond database. 

STPs shall provide on a non-dlsct1mlnatory balls all func:tlons of the 
OMAP commonly provided by STPs, as specified In the reference In 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 
available" basis and can Include: 

MTP Routing Verification Tea\ (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination algnaling point is a BeUSouth local or 
tandem switching system or database, or is an Diamond or third party 
local or tandem switching system directly connected to the BeiiSouth SS7 
networtt, STPs shall perform MRVT and SRVT to the destination signaling 
point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 networ1< connected with the BeiiSouth 
SS7 natwor1<. This requlrem~tnt ahall be superseded by the specifications 
for lntemetwori< MRVT and SRVT if and when these become approved 
ANSI standards and available capabiiiUes of BeiiSouth STPSs, and if 
mutually agreed upon by Diamond and BeUSouth. 

STPs shall be on parity With BeiiSouth. 

SS7 Advencad Intelligent Networtt (AIN) Accesa 

When technlcaUy feasible and upon request by Diamond. SS7 Access 
shall be made available In association with unbundled awitchlng. SS7 AIN 
Access Is the provtalonlng or AIN 0.1 triggers In an eoulpped BeiiSouth 
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local switch and lnteroonnectlon of the BeiiSouth SS7 network with the 
Diamond SS7 network to exclllange TCAP queries and responses with an 
Diamond SCP. 

SS7 AlN Access shall provide Diamond SCP access to BeiiSouth local 
switch In assoclatlon with unbundled awitchlng via Interconnection of 
BeiiSouth SS7 and Diamond SS7 Networka. BeiiSouth ahall offer SS7 
access through Its STPs. If BeiiSouth requires a medlatJon device on any 
part of Its network apeclflc to this form of access, BeiiSouth must route Its 
messages In the Slime manner. The Interconnection arrangement shall 
result In the BeiiSouth local swlt.ch recognlzJng the Diamond SCP as at 
least at parity with BeiiSouth's SCP's In terms of Interfaces. performance 
and cepabllltles. 

Interface Requirement. 

BeiiSouth shall provide the following STPs options to connect Diamond or 
Diamond-designated local switching systems or STPSs to BeiiSouth SS7 
network: 

An A-link Interface from Diamond local switching systems; and. 

A B-Unk Interface from Diamond local STPs. 

Each type of lnt.erface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each llflk shall be 
located at a cross-connect element. such as a DSX·1. In the Central 
Office (CO) where BeiiSouth STPS Is located. There shall be a OS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within the 051 or higher rate interface. 
BeiiSouth shall offer higher rate OS 1 signaling for Interconnecting 
Diamond local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and Diamond will work jolnUy 
to establish mutually acceptable SPOts. 

BeiiSooth CO shall provide intraoffice diversity between tho SPOts and 
BeiiSouth STPS, so lhat no single failure of Intraoffice facilities or 
equipment shall cause the failure of botl1 B-links In a layer connecting to a 
BeiiSouth STPS. BeiiSouth amcl Diamond will work jointly to establish 
mutually acceptable SPOis. 
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BeiiSouth shall provide MTP and SCCP protoc:ollnterfaces that shaU 
conform to all sections relevant to the MTP or SCCP In the following 
spedllcatlons: 

Bellcore GR·905-CORE, Common Channel Signaling Network Interface 
Specification (CCSN1S) Supporting Network lnterconnectkln. Message 
Tra.nsfer Part (MTP), and Integrated SeMces Digital Network User Part 
(ISONUP); 

Bellcore GR·1432-CORE, CCS Network Interlace SpedfiCal)on (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Mtllagt Scraanlng 

BeiiSouth ahall aet message screening parametera ao as to accept valid 
messages from Diamond local or tandem switching syttems clesUned to 
any algnallng point within BeiiSouth's SS7 network where the Diamond 
switching syttem has a legitlmata algnallng ratltlon. 

BeiiSouth shall aet meuage screening parametera so as to pass valid 
me11ages from Diamond local or tandem switching syttems desUned to 
any signaling point or network acceued through BeiiSouth's SS7 networi< 
where the Diamond switching system has a legitimate signaling relation. 

BaiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from Diamond from any 
signaling point or networlt lnten:onnected through BeiiSouth's SS7 
networi< where the Diamond SCP has a legitimate slgnallfliJ relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1 .111·1992 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) • Menage Tranafer Part (MTP): 

ANSI T1.111A·1994 American National Standard for TelecOmmunications 
• Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement: 

ANSI T1 .112·1992 American National Standard for Telecommunications • 
Signaling Syttem Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 
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ANSI T1 .115-1990 American National Standard for Telecommunlcatlons -
Signaling System Number 7 (SS7)- Monitoring and Measurements for 
Networks; 

ANSI 11.116-1990 American National Standard for Telecommunications -
Signaling Syst&lf, Number 7 (SS7)- Operations. Maintenance and 
Administration Part (OMAP); 

ANSI 11.116-1992 America.n National Standard for Teleoommunicatlons -
SlgnaDng System Number 7 (SS7)- lntennedlate Signaling Networ11 
IdentifiCation (ISNI): 

Belloo111 GR-905-CORE. Common Channel Signaling Networ11 Interface 
Specification (CCSNIS) Supporting Networ1< lnf.e(C()nnectlon. Message 
Transfer Part (MTP), and Integrated Services Digital Networ1< User Part 
(ISONUP); and 

Bellcont GR-1432-coRE. CCS Nelwor11 Interface Specif1C8tlon (CCSNIS) 
Supporting Signaling CoMectlon Control Part (SCCP) and Transaction 
Capabilities Appllcallon Part (TCAP). 

Service Control Polnta/DataBuea 

Definition 

Databases are the Networ1< Elements that provide the functionality for 
storage of. access 10, and manipulation of Information required to offer a 
particular service and/or capability. Databases Include, but are not limited 
to: Local Number Portability, LIDS, Toll Free Number Database. 
AutornaUc Locatlon ldenUflcatlonfOata Management System, Calling 
Name Database, access to Service Creatlon Environment and Service 
Management System (SCEISMS) appllcatlon databases and Directory 
Assistance. 

A Service Control Point (SCP) Is a specific type of Database functionality 
deployed In o Signaling System 7 (SS7) networ11 that e.xecutes service 
eppllcotlon logic In response 10 SS7 queries sent to It by a switching 
system· also connected to the SS7 networ11. Service Management 
Systems provide operatlonallnterfaoes to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored In SCP1. 

Technlc:al Requirement. fM SCPa/Databaaea 

Requirements for SCPs/Oatabaaes within this section address storage of 
Information, access to Information (e.g. signaling protocols, response 
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times). and administration of information (e.g., provisioning, 
administration, and maintenance). All SCPs/Databases shall be provided 
to Diamond In accordance with the follOwing requirements. 

12.2.1 BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

12.2.2 BeUSouth shall provide physical Interconnection to databases via Industry 
standard Interfaces and protocols (e.g. SS7, ISDN and X.25). 

12.2.3 The rellablllty of Interconnection options shall be consistent with 
requirements for diversity and survivability. 

12.2.4 Databue Avelleblllty 

Call processing databases shall have a maximum unschedule-1 availability 
of 30 minutes per year. Unavailability due to aoftware and hardware 
upgrades shan be ICheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be Impacted. 
Any downtime assodated with the provision of call processing related 
databases wiU Impact ell service providers, Including BeiiSouth. equally. 

12.2.5 The operational Interface provided by SeUSouth shall complete Database 
transactions (I.e., add, modify, delete) for Diamond customor records 
stored In BeUSouth databases within 3 days. or sooflflr where SeiiSouth 
provisions Its own customer records within a shorter Interval. 

12.3 Loc:el Number Portability Databue 

12.3.1 Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls lnvoMng numbers that have been ported from one local 
service provider to another. PNP Ia currently being worked In Industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BellSouth agrees to provide ac:ceu to the PNP database at rata:;. 
terms and conditions as 181 forth by BeiiSouth and In accordance with an 
etrec;tlve FCC or Commission dlrec;tlve • 

. 
12.4 Une lnformetlon Datablll (UOB): 

SaiiSouth will store In Its LIDS only records relating to service ln the 
SeiiSouth region. 

12.4.1 Definition 

The Line Information Database (LIDS) Is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) netwonts. It 
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contains records associated with antomer Line Numbers and Special 
Bffiu'lg Numbers. LIDS accepts queries from other Networit Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIOB data. LIDB queries Include functions such as screening 
bUied numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The Interface for the LIDB functionality Is the 
Interface between BeiiSouth CCS nelwotX and other CCS networu. LIDS 
also Interfaces to edmlnlatratlve systema. 

12.4.2 Teehnlc:al Requil .. menta: 

BeiiSouth will otrer to Diamond any additional capabilities that are 
developed for LIDB during th.e life of this Agreement. 

12.4.2.1 Prior to the availability of a ior'lg·term solution for Local Number Portability. 
BeiiSouth shall enable Diamond to store In BeUSouth's LIDS any customer 
Line Number or Special BlUing Number record. whether por1ed or not. for 
whleh the non-Diamond dedicated NPA-NXX or RA().()I1XX Group is 
supported by that LIDB, exc:ept for numbers port.ed from a third party loeal 
servlees provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 
SeiiSouth shall enable Diamond to store In BeiiSouth's LIDB any customer 
Line Number or Special Billing Number record, whether ported or not. 
and Diamond dedicated NPA-NXX or RA0-0/1XX Group Records. excapt 
for numbers por1ed from a third party loeal services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability. BeiiSouth shall enable Diamond to store In BeiiSouih's LIDS 
any CU1tomer Line Number or Special Billing Number record. whether 
ported or not. regardless of the number's dedicated NPA·NXX or 
RAO[NXX].o/1XX., exeept for numbers ported from a third party local 
services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (I.e .. processing of 
the following query types as doeftned In the teehnlcal reference In Section 
13.8.5 of this Attachment) for Diamond's customer records in LIDB: 

12.4.2.4.1 Billed Number Screening (provides Information such as whether the Billed 
Number may accept Colleet or Third Number Bitting calla); and 

12.4.2.4.2 Calling Card Validation: If Diamond chooses to offer Tel Line Number 
TLN and/or Special Billing Number (SBN credit cards. calling card 
validation will be supported for Diamond customer data In the LIDS. 
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12.4.2.5 SeiiSouth shall process Diamond's Customer records In LIDS at least at 
partly with BeiiSouth customer recorda. with respect to other LIOB 
functions. BeiiSouth shall Indicate to Ollmond what additional functions 
(If any) are performed by LIDS In the BeiiSoulh network. 

12.4.2.6 Within two (2) weeks after a request by Diamond, BeiiSouth shall provide 
Ollmond with a list of the customer data Items which Diamond would 
have to provide In order to support each required LIDS function. The list 
shall Indicate which data Items are enenUal to LIDS function, and which 
are required only to support certain services. For each data Item, the list 
shall show the data fonnats, the acceptable values or the data Item and 
the meaning or those values. 

12.4.2.7 SeiiSouth shaU provide LIDS systems for which operating deficlencies that 
would result In calls being blocked, shall not exceed 30 minutes per year. 

12.4 2.8 BeiiSouth shan provide LIOB systems for which operating deficiencies that 
would not result In calla being blocked ahall not exceed 12 houra per year. 

12.4.2.9 SeiiSouth shell provide LIDB :aystarns for which the LIOB function shall be 
in over1oad no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide Diamond with the capability to provision (e.g., t.o 
add, update, and delete) NPA·NXX and RAC>-0/1XX Group Records. and 
Line Number and Spedal Billing Number Records, associated with 
Diamond customers, directly into the BeiiSoulh'a UDB provisioning 
process. The capability to provision (e.g., to add. update, and delete) 
NPA·NXX and RAC>-01/1XX Group records, and Line Number and Special 
Billing Number Records, associated with Diamond customers will be 
provided by SeiiSouth's DBAC. Direct access into BeiiSoulh's LIOB 
process Is not currently avellable. Once Direct access becomes available 
with the appropriate security measures. BeiiSouth will offer such access to 
Diamond. In the Interim , BetiSouth will provide access by electronic mall, 
facsimile or password·prot.ected phone call (applicable to Group level 
NPA-NXX and RAC>-01/1XX, updated within the same day If notification to 
BeiiSouth Is received by 1:00PM central Ume). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained In LIOB) 10 thet such 
customers shall not experience any Interruption or service due to the lack 
or such maintenance of customer date. In the event that end user 
customers change their local services provider, BeiiSouth will use Its best 
efforts to minimize service Interruption In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIDS 
provider. 
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12.4.2.12 All additions, updates and deletions of Diamond data to the LIDB shall be 
solely at the direction of Diamond. Such direction from Diamond will not 
be required where the addition, update or deletion Is necessary to perform 
standard fraud control measures (e.g., calling card autCKieactlvation). 

12.4.2.13 BeiiSouth shall provide priority upd.ates to LIDB for Diamond data upon 
Diamond's request (e.g .. to support fraud detection), via password­
protected telephone card, facsimile, or electronic mall within one hour of 
notice from the established BeUSouth contact 

12.4.2.14 BeiiSoulh shall provide Diamond with the capability to directly obtain, 
through an electronic Interface, reports of all Diamond data In LIDS. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obtain reports of Diamond data In LIDS. 

12.4.2.15 BeiiSouth shall provide LIDS systems such that no more than 0.01% of 
Diamond customer records will be missing from LIDS, as measured by 
Diamond audits. BeiiSouth will audit Diamond records In LIDB against 
DBAS to Identify record mismatches and provide this data to a designated 
Diamond contact person to r8$0ive the status of the records and 
BeiiSouth will update system appropriately. SeiiSouth will refer re<:ord of 
mis-matches to Diamond within one business day of audit. Once 
reconciled records are reoalved back from Diamond, BeiiSouth will update 
LIDB the same business day If less than 500 records are received before 
1:OOPM Central Time. If more than 500 records are received, SeiiSouth 
will contact Diamond to negotiate a Ume frame for the updates. not to 
exceed three business days. 

12.4.2.16 SeiiSouth shall perform backup and recovery of all of Diamond's data In 
LIDB Including sending to LIDS all changes made since the date of the 
most recent baclwp copy, In at least the same Ume frame BaiiSouth 
performs backup and recovery of SaiiSouth data ln LIDB for Itself. 
Currently, BeiiSouth performs backups of the LIDS for Itself on a weakly 
basis and when a Of1W software release is scheduled, a backup Is 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to Diamond access to LIDS measurements and 
reporta.at least at parity with the capability that BellSouth has for Its own 
customer records end that Be'IISouth provides to any other party. 
Electronic access shall be offered to Diamond when It becomes available. 
Currently, BeiiSouth provides the following Information from the Billing 
Meaauremants System summarized by Data Owner/Query Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
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Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
CaUing Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/NonpartlclpaUng 
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As eddttlonal UDB measurements and reports become available, such 
measurements and reports also will be provided to Diamond. 

12.4.2.18 BeiiSouth shall provide Diamond with LIDS reports of data which are 
missing or contain errors, as well as any mlsroute errors, within a reason 
time period as negoUated between Diamond and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Diamond data In LIOB by 
SeliSouth personnel that are outside of established administrative and 
fraud control peraonnel, or by any other party that Is not authorized by 
Diamond In wrltlng. 

12.4.2.20 SeiiSouth shall provide Diamond performance of the LIOB Data Screening 
function, which allows a LIDS to completely or parUally deny specific 
query originators access to LIOB data owned by apeclflc data owners. for 
Customer Data that Ia part of an NPA-NXX or RAO-Ol1XX wholly or 
partially owned by Diamond at least at parity with BeUSouth Customer 
Data. BeiiSouth shaH obtain from Diamond the screening lnfonnaUon 
associated with LIDS Data Screening of Diamond data In accordance with 
this requirement. BeUSouth currently does not have LIDS Data Screening 
capabUIUes. When such capability Is available, BeiiSouth shall offer It to 
Diamond under the Bona Fide Request process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDS associated with Diamond customer 
recorda, and shall return responses In accordance with Industry 
standards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDS within 0.50 
second's under nonnal conditions as dellned In Industry standards. 

1 2.4.2.23 BeiiSouth shall provide processing time at the LIDS within 1 second for 
99% of all messages under normal conditions as defined In Industry 
standards. 

1 2.4.2.24 SaiiSouth shall provide 99.9 % of all LIDS queries In a round trip within 2 
seconds as defined In Industry standards. 
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12.4.3 Interface Requirements 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

12.4.3.1 The lntertace to LIDS shall be in accordance with the technical references 
contained within. 

12.4.3.2 The CCS Interface to LIDB shall be the standard lmerface described 
herein. 

12.4.3.3 The LIDB Data Base lnterpreliatlon or the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation sh~ll 
be maintained In the signaling~ network In order to support signaling 
network routing to the LIDS. 

12.5 Toll FI'M Number Datab ... 

The Toll Free Number Database Is a SCP that provides functionality 
neceuary for toll free (e.g., 800 and 888) number services by providing 
routing Information and addltJonal so-called vertical features during call 
set-up In response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance with the following: 

12.5.1 TachniGal Requirements 

12.5.1.1 BeiiSouth shall make BeltSouth Toll Free Number Database available for 
Diamond to query with a toll-free number and originating Information. 

12.5.1.2 The Toll Free Number Database shall return carrier Identification and. 
where applicable, the queried toll free number. translated numbers end 
Instructions as It would In response to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shall also provide, e1 Diamond's option, such additional feature 
as described In SR-TSV-002275 (BOC Notes on BeiiSouth Networks, SR· 
TSV-002275, Issue 2, (Bellcore. April1994)) as are available to BeiiSoulh. 
These may Include but are not limited to: 

12.5.1.3. 1 Network Management: 

12.5.1.3.2 Customer Sample Collection: and 

12.5.1.3.3 Service Maintenance 

12.6 Automatic: Location ldentlftcatlon/Data Management Syat.em 
(AUIDMS) 
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The ALUOMS Database contains customer infoonation (Including name. 
address. telephone infoonallon, and sometimes speclallnformabon from 
the local aetvtce provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALl/OMS database 
Ia used to provide more routing flexibility for E911 calls than Basic 911. 
BeliSouth shall orovlde the Emergency Services Database In accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1 .1 BetiSoulh shall offer Diamond a data link to the ALUOMS database or 
permit Diamond to provide its own data link to the ALVDMS database. 
BeiiSouth shall provide error reports from the ALl/OMS database to 
Diamond Immediately after Diamond Inputs Information Into the ALIIOMS 
database. Alternately, Diamond may utilize BeiiSouth. to enter customer 
Information Into the data base on a demand basis. and validate customer 
lnfonnallon on a demand basis. 

12.6.1.2 The ALUOMS database shall contain the following customer Information. 

12.6.1.2.1 Name: 

12.6.1.2.2 Address: 

12.6.1.2.3 Telephone number. and 

12.6.1 .2.4 Other Information as appropriate (e.g .. whether a customer Is blind or deaf 
or hat another disabillty). 

12.6.1.3 When the BeiiSoulh Is responsible for administering the ALl/OMS 
database In Its entirety. ported number NXXs entries for the ported 
numbers should be maintained unless Diamond requests otherwise and 
shall be updated If Diamond requests. provided Diamond supplies 
BeiiSouth with the updates. 

12.6.1.4 When Remote Call Forwarding (RCF) Is used to provide number 
porablllty to the local customer and a remark or other appropriate field 
Information Is available In the database. the shadow or "forwarded-to· 
number and an Indication that the number Is ported shall be added to the 
customer record. 

12.6.1.5 If BeiiSouth Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSoulh supports an ISDN Interface) It shall ensure lh8t 
CLASS Automatic Recall (Call Retum) Is not used to call back to the 
ported number. Although Be!ISouth currently does not have ISDN 
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Interface. Bei!South agrees to comply with this requirement once ISDN 
Interfaces are In place. 

12.6.2 Interface Requirements 

The Interface between the E911 Switch or Tandem and the ALVOMS 
database for Diamond customers shan meet Industry standards. 

12.7 Directory Aulatanc:e Database 

Bei!South shall make Its directory assistance database available to 
Diamond In order to allow Diamond to provide Its customers with the same 
directory assistance telecommunications aervtces BeiiSouth provides to 
Bei!South customers. BefiSouth shan provide Diamond with an Initial feed 
via magnetic tape and dally update Initially via magnetlc tape and 
subsequenUy via an electronic gateway to be developed mutually by 
Diamond and BeiiSoulh of customer address and number changes. 
Directory Assistance SefVIces must provide both the ported and Diamond 
telephone numbers to the extent available In BeiiSouth's database 
assigned to a customer. Privacy Indicators must be properly ldenUfled to 
assure the non-published numbers are accurately Identified. 

12.8 Calling Name Dltlbaat. BellSouth ahaU make available Its calllng name 
database at rates. terms and conditions contained In BeiiSouth's calling 
name database Agreement. 

12.9 SCPs/Databases shall be equal to or better than all of the requirements 
for SCPs/Databases set fcM1h In the following technical references: 

12.9.1 GR·246-CORE. Bell Communications Research Specl1lcatlon of 
Signaling System Number 7. ISSUE 1 (Belleore. December 199); 

12.9.2 GR·1432.CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994); 

12.9.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
SupporUng Une Information Database (LIOB) Service 6, Issue 1, Rev. 1 
(Belleore, October 1995); 

12.9.4 GR-1149-CORE. OSSGR Section 10: System Interfaces, Issue 1 
(Belleore, October 1995) (Replace• TR·NWT .001149); 

12.9.5 BeiiCore GR-1158-CORE, OSSGR Section 22.3: Une Information 
Database 6, Issue (Bellcore, October 1995); 

12.9.6 BeiiCore GR·1428·CORE, CCS Network Interface SpectncaUon (CCSNIS) 
SupporUng Toll Free Service (Bellcore, May 1995); and 

5115198 



12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 

Attacl>ment 2 
Page« 

SOC Notes on BeiiSouth NelwofXs, SR·TSV-002275, ISSUE 2. (Bellcore. 
April 1994 ). 

Service Creation Environment and Service Management System 
{SCEISMS) Advanced lnteUlgent Network (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide Diamond the capablliay that will allow Diamond and other third 
parties to create service applications In a BeiiSouth Service Creation 
Environment and deploy those applications In a BeltSouth SMS to a 
BeliSouth SCP. The third party service applications Interact with AJN 
triggers provisioned on a BeiiSouth SSP. 

BeliSouth's SCEISMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (e.g., help desk, sys1em 
administrator) resources avaU:able to Diamond. Sdledullng procedures 
shell provide Diamond equivalent priority to these resources 

BeiiSouth SCP shall partition end protect Diamond service logic end data 
from unauthorized access, execution or other types of compromise. 

When Diamond selects SCEISMS AIN Access, BeiiSouth shall provide 
training. documentation, and technical support to enable Diamond to use 
BeiiSouth'a SCEJSMS AIN Access to create and administer appllcatlon.s. 
Training, documentation, and technlcel support will address use of SCE 
and SMS access and admlnl&tratlve functions, but wilt not Include support 
for the creation of a specific service appllcatlon. 

When Diamond selects SCEJSMS AIN Access, BeiiSouth shalt provide for 
a secure, controlled access environment In association with its Internal 
use of AIN components. Diamond access will be provided via remote 
data connection (e.g., dlal·ln, ISDN). 

When Diamond selects SCEJSMS AIN Access BeltSouth shalt allow 
Diamond to download data forms and/or tables t.o BeiiSouth SCP via 
BeiiSouth SMS without lnt81Ventlon from BeiiSouth {e.g., service 
customlz.eUon end customer &ubscrfptlon). 

DARK FIBER 

BeiiSouth agrees to offer acceS<S to Dark Fiber where the state 
commissions have required such access pursuant to the terms end 
conditions following and at the rates set forth In Attachment 11 . The 
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parties agree that Oarlt Fiber will be uaed in the provisioning of local 
service. 

13.1. 1 Dark Fiber Is unused strands of optical ftber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such atnmds to operatlonaUze Its transmission 
capabilities will be available. !No regeneration or optlcalamplificatlon will 
be Included with this element. 

13.2 Requirements 

13.2. 1 Bei!Soulh shall make available Dark Fiber where It exlsta In BeiiSoulh's 
network and where, as a result of Mure building or deployment. It 
becomes available. BeiiSouth shall offer all Dark Fiber to Diamond 
pursuant to the prices set forth In Attachment 11 of this Agreement. 

1 3.2.2 Diamond may test the quality of the Dark Fiber to confirm Its usability and 
performance specifications. 

13.2.3 BeiiSoulh shall use Its best efforts to provide to Diamond lnl'ormatlon 
regarding the location, avallabl!rty and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a11eld based answer, after receiving a request from 
Diamond ("Request"). Within such time period, BeiiSouth shall send 
written confirmation of avallablllty of the Dark Fiber ("Confirmation"). 

1 3.2.4 BeiiSouth shall use Its best e1forta to make Dark Fiber available to 
Diamond within thirty (30) busJneu days after It receives written 
confarmatlon from Diamond that the Oarlt Fiber previously deemed 
available by BeiiSouth Is wanted for use by Diamond. This Includes 
Identification of appropriate connection polnts (e.g., Light Guide 
lnterconnedlon (LGX) or splice points) to enable Diamond to connect or 
splice Diamond provided transmission media (e.g .. optical fiber) or 
equipment to the Dark Fiber. 

14. SS7 Network lnterc:onnec:tlon 

14.1 .1 Definition 

SS7 Network Interconnection Ia the Interconnection of Diamond local 
Signaling Transfer Point Swltc:Ms (STPS) and Diamond local or tandem 
switching systems with Bei!South STPSa. This Interconnection provides 
connectivity that enables the a.xchange of SS7 messages among 
BeUSoulh switching systems and databases (CBs), Diamond local or 
tandem switching systems, end other thlrt1-party switching systems 
directly connected to the BeliSouth SS7 netwofi(. 
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14.1.2 Technical Rtqulnamtnta 

14.1.2.1 SS7 Network Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 network. These Include: 

14.1.2.1 .1 BeiiSouth local or tandem switching systems: 

14.1.2.1.2 BeiiSouth DBs; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14 .1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 
support the functlons of BeiiSouth switching systems and DBs and 
Diamond or other third-party switching systems with A-link access to the 
BeiiSouth SS7 network. 

If traffic Ia routed baaed on dialed or translated dlglta between an 
Diamond local switching system and a BeiiSouth or other third-party local 
switching system. either dlredly or via a BeiiSouth tandem switching 
system, then It Is a requirement that the BeiiSouth SS7 network convey 
via SS7 Network Interconnection the TCAP messages that are necessary 
to provide can Management services (Automatic Callback, Automatic 
Recall, and Screening List Editing) between the Diamond local STPSs 
and BeiiSouth or other third-party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on BeiiSouth STPSs, the 
BeiiSouth SS7 Network shall a lso convey TCAP messages using SS7 
Network Interconnection In slmllar cln:umstances whens the BeiiSouth 
switch routes traffic based on a carrier ldentiflcatlon Code (CIC). 

14.1.2.4 SS7 Network lnlercoonectlon shall provide all functions of the MTP as 
specified In ANSI T1.111. This Includes: 

14.1 2.4.1 Signaling Data Link functions, as specified In ANSI T1.111.2; 

14.1.2.4.2 Signaling Link functlofiS. as specified In ANSI T1 .111.3; and 

14. 1.2.4.3 Signaling Network Management functions, as specified In ANSI T1 .111.4. 

14.1.2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Cl'lss 0 (basic connectlonless) service, as specified in ANSI 
T1 .112. In particular, this Includes Global Trtla Translallon (GTT) and 
SCCP Management procectun111, aa specified In T1.112.4. Whens the 
desUnaUon signaling point Is a BeiiSouth switching system or DB, or is 
another third-party local or tandem switching aystam dlnsctly connected to 
the BeiiSouth SS7 network, SS7 Network lnterconnectlon shall include 
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final GTT of menages to the destination and SCCP Subsystem 
Management of the dastlnatlon. Where the destination signaling pol ntis 
an Diamond local or tandem switching system. SS7 Networ1< 
Interconnection ahalllnclude Intermediate GTT of messages to a gateway 
pair of Diamond local STPSs. end shall not Include SCCP Subsystem 
Management of the destination. 

14.1 .2.6 SS7 Networ1< Interconnection shall provide all functions of the Integrated 
Services OlgHal Netwo~ User Part (ISDNUP), as specified In ANSI 
T1 .113. 

14.1.2. 7 SS7 Networ1< Interconnection :shell provide all functions of the TCAP, as 
specified In ANSI T1.1 14. 

14.1.2.6 If end when lntemetwor1< MTP Routing Verification Test (MRVT) end 
SCCP Rollllng Verification Test (SRVT) bocome approved ANSI 
stand.ards and available capabilities of BeiiSouth STPSs, SST Networ1< 
lnterconnec:tlon shall provide these functions of the OMAP. 

14.1.2.9 SS7 Networ1< Interconnection shall be equal to or better than the following 
performance requirements: 

14,1.2.9.1 MTP Performance, es specified In ANSI T1.111.6; 

14. 1.2.9.2 SCCP Performance, as specified In ANSI T1.112.5; and 

14.1.2.9.3 ISDN UP Performance, es specified in ANSI T1 .113.5. 

14.1.3 Interface Requl1'8ment. 

14. 1.3.1 BeiiSouth shall offer the following 557 Networ1< Interconnection options to 
connect Diamond or Diamond-designated local or tandem switchlng 
systems or STPSs to the BeiiSouth SS7 network: 

14.1.::..1.1 A-Unk lntarface from Diamond local or tandem switching syslems; and 

14.1.3.1.2 B-link Interface from Diamond STPSs. 

14.1.3.2 The Signaling Point of lnteP:Onnectlon (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX-1. In the Central 
Office (CO) whert> the BeliSooth STPS Is located. There shall be a DS1 
or higher rate transportlnterfaoe at each of the SPOia. Each signaling 
link shall appear as a DSO channel within the OS 1 or higher rate Interface. 
Bei!South shall offM higher rate OS 1 signaling Unu for Interconnecting 
Diamond local switching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards end available 
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capabllltlea of BellSouth STPSa. BeiiSouth and Diamond will wont jointly 
to establllh mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shaiJ provide lntraofflce dlvel'lity between the SPOis and 
the BeUSouth STPS, so that no single failure of Intraoffice facilities or 
eq•Jipment ahall cause the failure of bOth B-links In a layer connecting to a 
BeiiSouth STPS. 8efiSouth and Diamond will work jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocollmerfaco requirements for SS7 No!WOO( Interconnection 
include the MTP. ISDNUP, SCCP, and TCAP. These protocol Interfaces 
shall conform to the following speclflcatlons: 

14.1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Networ1t Interface 
Specification (CCSNIS) Supporting Networl( Interconnection, Message 
Transfer Part (MTP). and Integrated Services Digital Networ1t User Part 
(ISONUP): 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Network Interface SpecifiCation (CCSNIS) 
Supporting Toll Free Service: 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Networ1t Interface Specification (CCSNIS) 
Supporting can Management Services: and 

14. 1.3.4.4 Bellcore GR-1432.CORE, CCS Networ1t Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
C.pabifitles Application Part (TCAP). 

14.1.3.5 BetiSouth lhatl sat message screening paramet81'1 to block accept 
me$sag81 from Diamond local or tandem switching eyatems destined to 
any signaling point In the BeiiSouth 557 networ1t with which the Diamond 
switching syatem has a legitimate signaling relation. 

14 1.4 557 Network Interconnection shall be equal to or ba«ar than all of the 
requlrementa for 557 Networ1t Interconnection set forth in the following 
technical references: 

14.1.4.1 ANSI T1.11G-1992 American National Standard Telecommunications­
Signaling System Number 7 (SS7)- General Information: 

14.1.4.2 ANSI T1 .111-1992 Amer1can National Standard for Telecommunications­
Signaling System Number 7 (SS7)- Message Transfer Part (MTP); 

14.1.4.3 ANSI T1.111A·1994 American National St.ndard for Teteoommunlcatlons 
- Signaling System Number 7 ($57)- Message Transfer Part (MTP) 
Supplement: 
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14.1.4.4 ANSI T1.112· 1992 American National Standard for Telecommunications· 
Signaling System Number 7 ( SS7) • Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1.113-1995 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) • Integrated Services Digital Networt< 
( ISDN) User P1rt; 

14.1.4.6 ANSI T1.114-1992 American National Standard for Telecommunlcat.lons • 
Signaling System Number 7 (SS7) • Transaction Capabilities Application 
f-art (TCAP): 

14.1.4.7 ANSI T1.115-1990 American National Standard for Telecommunlcaliom • 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networks; 

14.1.4.8 ANSI T1.1 16-1990American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Operations, Malntenanoe and 
Administration Pert (OMAP); 

14.1.4.9 ANSI T1 . 1 16-1992Amerlaln National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • lntennedlate Slgnallng Networlt 
Identification (ISNI); 

14.1.4.10 Belk:ore GR-905-COR£, Common Channel Signaling Networlt Interface 
Speciflcatlon (CCSNIS) Supporting Networl< Interconnection, Menage 
Transfer Part (MTP). and Integrated Services Digital Networlt User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE, CCS Networl< lnterfaca Specification (CCSNIS) 
Supporting Line lnfonnatlon Databese (LIDB) Service; 

14. 1.4 12 Bellcore GR-1428-CORE, CCS Networlt Interface Specfficatlon (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-142&-CORE, CCS Networtt Interface Speciflcatlon (CCSNIS) 
Supporting Call Management Services; and, 

14 .1.4.14 Bellcora GR-1432-CORE, CCS Networlt Interface Speciflcatlon (CCSNIS) 
Supporting Slgna;.ng Connection Control Part (SCCP) end TranlaClion 
Capabilities Application Pert (TCAP). 

15. Beale 911 end E911 

If CLEC orders unbundled networtt elements, then CLEC Is also 
responsible for providing E911 to its end users. BeiiSouth agrees to olfer 
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access to the 91 1/E.911 natworl< punJuant to the following terms and 
conditions and at the rates set forth In Attachment 11. 

15.1 Definition 

Basic 91 1 and E911 Is an additional requirement that provides a caller 
access to the applicat;:a emergency service bureau by dialing a 3-dlglt 
universal telephone number (911). 

15.2 Rt qulntmtnta 

15.2.1 Basic 911 Service Provisioning. For Baste 91 1 service, BellSouth will 
provide to Diamond a list consisting of each municipality that subscribes 
to Basic 91 1 service. The list will also provide, If known, the E911 
convenJion data for each municipality and, for networl< routlng purposes, a 
len-digit directory number rap:resantlng the appropriate emergency 
answering position for each municipality subscribing to 911. Diamond will 
be required to arrange to accept 911 calla from Its end users In 
municipalities that subscribe to Basic 911 service and translate the 911 
call to the approP11ate 10-dlglt directory number as stated on the list 
provided by BeiiSouth. Diamond will be required to route that call to 
BaJISouth at the appropriate tandem or end otnce. When a municipality 
converts to E911 service, Diamond will be required to discontinue the 
Basic 911 procedures and being using E911 procedures. 

15.2.2 E911 Service Provisioning. For E911 service, Diamond will be required to 
Install a minimum of two dedicated trunks originating from the Diamond 
serving wire cent.er and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be. at a minimum, DS-o level trunks conf«gurad 
either as a 2-wire analog Interface or as part of a digital (1 .544 Mbls) 
intatface. Either configuration shall use CAMA-typa signaling with 
mult!frequency ("MP) pulsing that will deliver automaUc number 
ldantillcatlon ("ANI") with the voice portion of the call. If the user Interface 
is digital, MF pulses, as well as other AC signals, shall be encoded par the 
u-255 Law convention. Diamond will be required to provide BeiiSouth 
dafly updates to the E911 database. Diamond will be required to forward 
911 calls to the appropriate E911 tandem, along with ANI, based upon the 
current E911 end office to tandem homing arrangement as provided by 
Bell SoUth. !f thQ E911 tandem trunks aro not available, Diamond will be 
required to rou " the call to e designated 7 -<llglt local number residing In 
the appropriate Public Service Answering Point ("PSAP"). This call will be 
ITansported over BeiiSouth's lnterotftce networl< and will not carry the ANI 
of the calling party. 
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15.2.3 Rates. Charges for 911/E911 service are borne by the municipality 
purchasing the 181'Vk:e. BeiiSouth will impose no charge on Diamond 
beyond applicable charges for BeiiSouth trunking arrangements. 

15.2.4 Basic 91 1 and E911 functions provided to Diamond shall be a! least at 
parity with the support and services that BeiiSouth provides to Its 
customers for such similar functionality. 

15.2.5 Detailed Practleea and Procedures. The detailed practices and 
procedures contained In the E911 Local Exchange Carrier Guide For 
Facility-Based Providers as amended from lime to time during the term cf 
lhls Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Diamond to follOw In providing 911/E911 servlcos. 
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BeiiSouth shall provide Diamond Interconnection with BeiiSoulh's networtt for the 
transmission and routing of telephOne exchange service and .:;xchange acceu on the 
following terms: 

1. Local Traffic Exchange 

1.1 Local Trame. Local Trame Is defined as any telephone call that originates 
In one exchange and terminates In either the same exchange, or a 
corresponding Extended Area Service ("EAS") . The terms Exchange and 
EAS exchanges are defined and specltled In Section A3 of BeiiSouth's 
General Subscriber Servlce Tariff. Local Trame does not currently include 
traffic that originates from or terminates to an Enhanced Servlce Provider 
(ESP) or Information Service Provider. The part.lea agree that unlll the 
Commlulon or the FCC detennlnes, In a final and non-appealable Order, 
whether ESP and ISP tratllc l:s within the definition of Local TraffiC, will not 
be treated In this agreement. 

1.2 Interconnection Points. Local interconnection is available at any 
t.echnlcally feasible point within BeiiSouth's network. Interconnection Is 
GUrrently available at the following points; 

1.2.1 Trunk·slde of local switch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of·band signal transfer points. 

1.2.5 Interconnection at applicable unbundled natwortt element points is also 
available. 

1.2.6 BeiiSouth may provide loca.l Interconnection at any other tecl'lnically 
feasible point Requests for Interconnection at other points may be made 
through the Bona Fide RequesVNew Business Request process set out In 
Attachment 9. 

1.3 Percent Local Uae. Each Party will report to the other a Percentage Local 
Usage {"PLU"). The appllcatlon of the PLU will determine the amounl of 
local minutes to be billed to the other party. For purposes of developing 
the PLU, each party shall consider every local call and every long 
distance call, excluding lntetmedlary traffic. Effective on the first of 

5115198 



Attachment 3 
Page2 

January, April, July and October of each year, BeiiSouth and Dlamon1 
shaD provide a positive report updating the PLU. Detailed requirements 
associated with PLU reporting shall be as set forth In BellSouth's 
Standard Percent Local Use Reporting Platform for Interconnection 
Purchasers, as it Is amended from llme to tlme during this Agreement. 
Notwithstanding the foregoing, where the terminating company has 
message recording technology that ldentlr~es the traffic terminated, such 
Information, In lieu of the PlU factor, shall be utilized to determine the 
appropriate local usage compensation to be paid. 

1.3. 1 Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. SeiiSoulh and Diamond shall retain recorda of 
call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during normal business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted mora frequently than one ( 1) time per calendar 
year. Aucfrts shall be perlormed by a mutually acceptable Independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the aud'lt results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit. and to the usage for the two quarters following the 
completion of the audit. If. as a result of an audit, either party Is found to 
h5ve overstated tho PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate US!Qe. For combined Interstate and lntrast.ate 
Diamond traffic terminated by BeliSouth over the same facliiUes, Diamond 
will be required to provide a projected Percentage Interstate Usage 
("PIU*) to BeiiSouth. All jurisdictional report requirements, rules and 
regulations for lnterexchange Carriers specified In BeiiSoulh's Intrastate 
Access Services Tariff will apply to Diamond. After Interstate and 
Intrastate traffic percentages have been determined by use of PIU 
procedures, the PLU factor will be used for application and billing of local 
Interconnection. Notwithstanding the foregoing, where the terminating 
company has message recording technology that Identifies the traffic 
termll'\l!ted, such Information, In lieu of the PLU factor. shall be utilized to 
determine the appropriate local usage compensation to be paid. 

1.5 . Unidentified local traffic. Whenever Bei!South delivers traffic to Diamond 
for termination on the Diamond's networt<, If BefiSouth cannot determine 
because of the manner In which Diamond has utilized Its NXX codes 
whether the traffic Is local or toll, BeiiSouth will charge the applicable rates 
for originating Intrastate networl< acceu service as reflected In BellSouth's 
Intrastate Access Service Tariff. Bei!South will make appropriate billing 
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adjustments tr Diamond can provide sufllclent lnfOfTTiatlon for BellSouth to 
determine whether said traffic Is local or toll. If BeiiSouth deploys an NXX 
code across Its local caning areas In such a manner that Diamond cannot 
determine whether the traffic it delivers to BeiiSovth Is local or toll, this 
subsection shall apply to BeUSouth and the Diamond. 

1.6 Intermediary Tandem Switching. BeiiSouth will provide Intermediary 
tandem switching and transport services lor Diamond's connection of its 
end user to a local end user ot a telecommunications carrier where both 
the CLEC and telecommunications carrier are connected at the same 
tandem. Rates for Intermediary tandem switching and transport will be as 
set forth In Attachment 11 . The Parties agree that any billing to another 
telecommunication carrier under this section shall be pursuant to ME CAB 
procedures. 

1. 7 Mutual Provision of Acceas Service. When BeiiSouth and Diamond 
provide an acc:ass service connection between an lnterexchange carrier 
("IXC") and each other, each party will provide Its own access services to 
the IXC on a multi-bill, multl-1ariff meet-point basis. Each party will bill Its 
own access servlce5 ra1es to the IXC with the exception of the 
Interconnection charge. The Interconnection charge will be billed by the 
party providing the end ofllce function. BeiiSouth will use the Multiple 
Exchange Carrier Access BlUing system to establish meet point billing for 
all applicable traffic, Including traffic terminating to ported numbers. 30-
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the initial billing company. at no 
charge, the switched access detolled usage data within no more than 60 
(60 ) days after the recording date. The Initial billing company will provide 
the switched access summary usage data to all subsequent billing 
companlas within 10 days of rendering the Initial bill to the IXC. Each 
company will notify the otner when It Is not feasible to meet these 
requirements 60 that the customers may be notified for any necessary 
revenue accrual associated with the significantly delayed recording or 
billing. As business requirements change date reporting requirements 
may be modified as necessary. 

0 

1. 7. 1 Where either company has been notified that the other company has a 
Billing Guarantee Practice, each company 60 notified (the Initial Billing 
Company or the recording company) will be held liable for any access 
revenues which it has caused to be determined unblllable under the 
guidelines of such Billing Guarantee Practice of the other company. Each 
company will provide complel.e documentation to the other to substantiate 
any claim of unblllable access revenues. A negotiated settlement will be 
agreed upon between the companies. 
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1.7.2 Each company will retain for a minimum period of alxty (60) days. access 
message detail sufficient to recreate any data which Is lost or damaged by 
their company or any third party Involved In processing or transporting 
data. 

1.7.3 Each company agrees to rdCI',eate the lost or damaged data within forty­
eight •48) hours of notification by the other or by an authorized third party 
handling the data. 

1. 7.4 Each company also agrees to process the recreated data within forty­
eight (48) hours of receipt at its data processing center. 

1. 7.5 All claims should be filed with the other company with 120 days of the 
receipt of the date of the unblllable usage. 

1. 7.6 The Initial BlUing Company sha.ll keep records of Its billing actlvltles 
relating to jointly-provided Intrastate and Interstate access services In 
sufllcient detail to permit the Subsequent BRHng Company to, by formal or 
Informal review or audit, to verify the aceutacy and reasonableness of the 
jointly-provided access bimng data provided by the Initial billing Company. 
Each company agree.s to cooperate In such formal or Informal reviews or 
audits and further agrees to jointly review the findings ol such reviews or 
audits In order to resolve any differences concemlng the findings thereof. 

1.8 Rates. Rates for Interconnection for local tratllc on the BefiSouth networl< 
iiS'Set out In this Section are set out In Attachment 11. Compensation for 
Interconnection Is reciprocal, as set out In Section 8 below. 

2. Exchange of Intra LATA toll traffic 

Exchange of lntraLATA toll tratllc between BeiiSouth and Diamond 
networl<s shall occ:ur as follows: 

2.1 lntraLATA Toll TraffiC. lntraLATA toll traffic Is traffic that Is not Local 
Traffic as defined In Section 1-1 above. 

2.2 Delivery of lntraLATA toll traffic. For terminating Its toll traffic on the other 
company'a networl<, each party will pay BeiiSouth's current lntreatate 
terminating switched aocess rate, Inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
See BeiiSouth'a Intrastate Access Services Tariff. 

2.3 Rates. For originating and terminating lntraLATA toll traffic, each party 
shall pay the other BellSouth'a Intrastate or Interstate whichever Is 
appropriate, switched networ'k access service rate elementr on a per 
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minute of use basis. Applk:llble rate elements are set out In BeiiSouttl's 
Access Servlcet Tariffs. The appropriate charges wUI be determined by 
the routing of the can. If Diamond Is the BeUSouth end user's 
presubscribed lnterexchange canier or If the BeiiSouth end user uses 
Diamond as an lnteraxchange canier on a 10XXX/101XXXX basis. 
BenSouth wm charge Diamond the appropriate BeiiSouth tartff charves for 
originating switched access services. If BeUSouth Is serving as the 
Diamond end user's presubscribed lnterexchange carrier or If the 
Diamond end user uses BeiiSouth as an lnteraxchange canier on a 
10XXX/101XXXX basis, ltila Diamond will charge BaiiSouth the 
appropriate BeUSouth tarftf charges for originating switched access 
services. 

2.4 Addltlonallnterconnectlon. To the extant Diamond provides lntraLATA 
toll service to Its customers. It may be necessary for It to Interconnect to 
additional Bei1South access tandems that seNe and ofllces outside the 
local caUing area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges. Including 
the database query charge. for the origination of 800 tratflc terminated to 
the other party. 

2.6 Records for 800 Billing, Each party will provide to the other the 
appropriate records necessary for billing lntraLATA 800 customers. The 
records provided will be In a standard EMR format for a faa of $0.013 per 
record. 

2.7 800 Access Screening. Should Diamond require 800 Access Ten Digit 
Screening Service from BeJISouth. It shall have signaling transfer points 
connecting directly to BellSouth's local or regional signaling transfer point 
for se.Vce control point database query information. Diamond shall utilize 
SS7 signaling links, porta and usage as set forth In Attachment 2. 
Diamond wUI not utilize swit.ched access FGO service. 800 Access Tan 
Digit Screening Service Is an originating service that Is provided via 800 
Switched Acoesa Service trunk groups from BeiiSouth's SS7 equipped 
end off!ce or access tandem providing an IXC Identification function and 
delivery of a call to the IXC basad on the dialed ten digit number. The 
terms and conditions for this .service are set out In BeiiSouth's Intrastate 
Access Services Tartff as amended 

3. Methode of lnterconnectJon 

lnterconnectlon for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandem and/or at every 
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BeiiSouth end office within a local ceiling area or other authorized mea 
(e.g .. an Extended Area Service Zone). Interconnection is available 
through: (1) virtual collocatlon; (2) physical collocetlon; and (3) 
interconnection vla purchase or facilities from either party by the other 
company. 

4. Trunk Groups 

BeiiSouth and Diamond shall establish Interconnecting trunk groups 
betweennetwor1cs. Trunks may be either one-way or two-way. Two-way 
trunklng may be provided by BeiiSoulh consistent with BeiiSoulh 
engineering specillcatlons. Local and lntraLATA traffic only may be 
routed over the same one-way trunk group. Requests for alternative 
trunklng arrangements may require submission of a Bona Fide 
Request/New Business Request via the Bona Fide RequesVNew 
Business Request Pro<:e$s set forth In Attachment 9. 

5. Network Design and Management for Interconnection 

5.1 Network Management and Changes. BeiiSoulh will work cooperatively 
with Diamond to Install and maintain the most effectlve and reliable 
Interconnected telecommunications networks, Including but not limited to, 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeUSoulh agrees to provide public notice of changes In the 
lnformatlon necesS&ly for the transmission and routing of services using 
Its local exchange facllllles or networks, as well as of any other changes 
!hat would affect the lnteroperabiUty of those facilities and networks. 

5.2 Interconnection Technical Standards. The Interconnection of all networks 
will be based upon accepted lndustry/natlonai guidelines for transmission 
standards and traffic blocking criteria. lnterconnectlng facilities shall 
conform. at a minimum, to the telecomrnunlcetlons Industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT-00499. Signal transfer 
point, Signaling System 7 ("SS7") connectivity Is requlred at each 
interconnection point. BeiiSouth will provide out-of-band algnallng using 
Common Channel Slgnallng Access Capability where technically and 
economically feasible, In accordance with the technical spedfteatlons set 
forth In the BeiiSoulh Guidelines to Technical Publlcetlon, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook. off­
hook answer &.nd disconnect supervision and shall hand off ceiling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local Interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BeiiSouth provides to Diamond will be at least equal In quality to what It 
provides to itsalf and any &ubskllary or affiliate, where technically feasible. 
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or to any other party to which BeiiSouth provides local Interconnection. 
Atladunent 2 contains detailed service descriptions, technical 
requirements and quality measures provided to Diamond. 

5.4 Netwot1< Management Controls. BeiiSouth will work cooperatively with 
Diamond to apply sound network mall8gement principles by lnvol(lng 
appropriate netw-..A'k management controls, e.g., call gapplng, to alleviate 
or prevent network congestion. 

s.S Common Channel Signaling. BeiiSouth will provide LEc-to-lEC 
Common Channel Signaling ("CCS.) to Diamond, where available. In 
conjunction with an tratlic In order to enable full lnt8f'Opetablllty of CLASS 
features and functions except for call retum. All CCS signaling 
parameters will be provided, Including automatic number ldentlflcatlon 
("ANI"), originating line lnformatlon ("OLI") calling company category. 
charge number. etc. All privacy Indicators w!ll be honored, end BeiiSouth 
will cooperate with Diamond on the exchange of Ttansactlonal 
Capabllltles Application Part ("TCAP") messages to facmtate full 
lnteroperablllty of CCS-basect features between the rMpedlve networks. 

5.6 Fo!!C8!1lng Requirements. 

5.6.1 The Parties shall exchange technical deactfptlons and forecasts of their 
Interconnection and traffic requirements In sutnclent detail necessary to 
establish the Interconnections required to assure traffic completion to and 
from all customers In their respective designated service areas. 

5.6.2 Both parties shan meet every six months or at otherwise mutually 
agreeable Intervals for the purpose of exchanging non-binding forecast of 
Its traffic and volume requirements for the Interconnection and network 
elements provided under this Agreement, In the form and In such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meellng Intervals, that the Parties 
can use to form the basis of their egreemenL The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed "Confidential 
Information" under Section 9 of the Genetal Terms and Conditions - Part 
A of this Agreement 

5.6.3 The trunk forecast ahou.ld Include trunk requirements for an of the 
Interconnecting crunk groups for the current year plut the next two future 
years. The forecast meeting between the two companies may be a face­
to-face meeting, video conference or audio conference. It may be held 
regionally or geogtaphlcally. ldaaUy. these forecast meeUngs should be 
held at least ae~nnw~lly, or more often If the forecast Is no longer 
usable. Updates to a forec:ut or portions thereof lhould be made 
whenever the Party providing the forecast deems that the latest trunk 
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requirements ~xceed the original quantities by 24 trunks or tO'Io , 
whichever Is greater. Either Party should notify the other Party If they 
have measurements Indicating that a trunk group Is exceeding Its 
designed call carrying capacity and Is Impacting other trunk groups In the 
networic. Also, either Party should notify the other Party if they know of 
situations In which the tramc load is expected to lncrea.se significantly and 
thus affect the Interconnecting trunk requirements as well as the trunk 
requirements within the other Party's networtc. The Parties agroa that the 
forecast Information provided under this Section shall be deemed 
"Confidential Information" under Section 9 of the General Terms arid 
Conditions of this Agreement 

5.6.4 In addition to, and not In lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that Is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provide(') or a Party that Is entitled 
pursuant to this Agreement to receive a forecast (this "Forecaat 
Recipient") with respect to trllrllc and volume requirements for the services 
and networtc elements provided und&r this Agreement may request that 
the other Party enter Into negotiations to establish a forecast (a "Binding 
Forecasr) that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide, a apecilled volume to be utilized as sat 
forth In such Binding Forecast The Forecast Provider and Forecast 
Recipient shall negotiate ttl(' terms of such Binding Forecast In good faith 
and shall Include In such Binding Forecast provisions regarding prica. 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider end Forecast Recipient 
The Parties agree that each forecast provided under this Section shall be 
deemed "Confidential lnformatlon" under Section 10.1 of the General 
Terms and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
Into a Binding Forecast as described In this Section. 

5.6. • For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities arid the tlmeframe of thole trunks does not Imply any 
liability for failure to perform If the trunks are not available for use at the 
required time . 

. 
5.7 Call Information. BeiiSOiith and Diamond will exchange the proper 

call Information, I.e. originated can company number and desllnatJon call 
company number, CIC, arid OZZ. Including all proper translations for 
rouUng between netwot1ca arid any Information necessary for billing. 

6. Parity In Ordering and Provlalonlng 

BeiiSouth shall provide Interconnection ordering and provisioning services 
to Dla~nd that are equal co the ordering and provisioning services 
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BeiiSouth provides to Itself. Detailed procedures for orde ;ng and 
provisioning BeiiSouth interconnedlon services are set forth in the Local 
Interconnection and Facility B.ased Ordering Guide. 

7. Local Dialing 'partty 

BeiiSouth shall provide local dialing parity, meaning that Diamond 
customers wm not t'.ave to dial any greater number of digits than Bell South 
customers to complete the aame call. In addition, Diamond local service 
customers will experience at least the same quality as BeiiSouth local 
service customers regarding post-dial delay, call completion rate and 
transmission quality. 

8. Loeal lnten:onNCtlon Compen .. tlon 

8.1 The Parties shall provide for the mutUil and reciprocal recovety of the 
costs of tranaporting and terminating local calls on each other's networit. 
The partlel agree that charges for transport and termination of calls on its 
respective networits are as set forth In Attachment 11 . BST will pay 
transport from and to Diamond's point of tennlnatlon located within the 
LATA In which the call originated. 

8.2 The dellvety of traffic which translll the BeiiSouth networit and Is 
transported to another carrier's networit Ia excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated In this 
agreement to a terminating carrier. The delivery of this traffic Is 
contingent upon Diamond negotiating and executing valid contractual 
agreements or the placement ,of valid orders with the terminating carrier 
for the receipt of this traffiC through the BeiiSouth networit. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit traffic to BeiiSouth destined for the 
particular carrier's netwol'1(. Further, Diamond agrees to compensate 
BeiiSouth for any charges or costs for the delivery of transit traffic to a 
connecting carrier on behalf of Diamond for which a valid contract or order 
has not been established. Additionally, the Parties agree that any billing 
to a third party or other teleconvnunlcatlons carrier under this section shall 
be purSuant to MECAB procedures. 

8.3 lnterconnectlon with Enhanced Service Providers (ESPs)llnformatlon 
Service Providers (ISPa). 'frsfflc originated to and terminated by 
ESPsllSPs shall not be Included In the local Interconnection 
compensation arrangements of this Agreement. 
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1.1 Right to OCCUpY. BeiiSouth hen!by grenta to Dlamotld a right to occupy 
that certain enciOMd area deslgnated by 8e11South within a BeiiSouth Central Office. of a 
size and dimenlion wtlldllt apedfled by Diamond and agreed to by BeiiSouth 
(hereinafter "Colloclllon S~"). BeUSouth will design and consll\lct at Diamond's 
expense and agreed to sped!lcatlont, a wall or other delineation to ettabllsh a clear 
division between the Collocation Space and other areas of the Central Oftlce dedicated 
to BeiiSouth's use. 

1.2 Use of space. Diamond shall use the Collocation Space lor the purposes 
of Installing, rnalnlllln!ng and operating Olamond't equipment (to Include testing and 
monitoring equipment) which It used to Interconnect with telecommunlC8tlont wNices 
and facilities provided by BeUSoulh. Punuent to Article Ill, following, Diamond may 
place Diamond-owned fiber entrance fadllties to the Collocation Sp.wce. in which case 
the arrangement Is designated "Expanded Interconnection." Placement of equipment In 
the Collocation Space without the use of Diamond-owned entrance faalitle-s Ia 
designated · service Interconnection." In addition to. and not In lieu of, Interconnection to 
BeiiSouth services and fac:lli1let. Diamond may connect to other lnterconndctors within 
the designated Bei!South Cenlnll Olllce (Including to ita own v!rtuel or phy$:;al ~located 
arrangements) through facfliUea designated by Diamond. The Collocation Space may bo 
used lor no other purposes except at speclfiC8Hy desc:nbed herein or authonzed in 
wntlng by BeiiSouth. 

1.3 No right to aublease. Diamond may not provide or mal<e available space 
within the collocation ap.wce to any third party. Any violation of thlt provision shrll be 
deemed a material breach of thit Agreement 

1.4 Rates and charges. Diamond agrees to pay the retes and charges 
identified at Exhibit A attached hereto. 

1.5 Location of Arrangement A. Collocation Space wiU be provided to 
Diamond at HCh Cenlnll Ol!lce ldenllfled at Exhibit B attacheu heroto. which Exhibit 
shall be updated flom time to Ume as additional Cenlnll Ofllces are made subjec1 to the 
terms of !hit Ag~l 

2. OCCUPANCY 

2.1 Commencement Data. The "Commencement Date" ahall be the day 
Diamond's equipment becomes opere6onal as described In Article 2.2, 
following. 
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2.2 Occupancy. BeiiSouth will notify Diamond In writing that tho Collocation 
Space ·Is ready for occupancy. Diamond must place operational telecommuntcations 
equipment in tho Collocation Space and connect with BeiiSouth's netwont within one 
hundred eighty (180) deys after receipt or such nollce. Diamond must notify BeiiSouth in 
writing that collocation equipment Installation Is complete end Is operational with 
BeiiSouth's networl(. If Diamond lalla to place operational telecommunicatlons 
equipment in the Collocation Space within 180 days end such failure conUnua. for e 
period of thirty (30) days after receipt of wrinan nollce from BeiiSouth. then and In that 
event Diamond's tight to occupy tho Collocation Space termlnatea and BeiiSouth alulll 
have no further obligations to Diamond with reaped to qld Collocation Space. 
Termination of Oiamond'a rights to the Colloeation Space purauant to this paragraph 
shall not operate to release Diamond hom Ita obligation to relmbu!M BeiiSouth for all 
costs reasonably lncumtd by BeiiSouth In preparing the Collocation Space, but rather 
such obfigation alulll survive this AgrMmenL For purposes of this paragraph, Diomond's 
telecommunications equipment will be deemed operational when croas-connected to 
BeiiSouth's neiWOI'X for the purpose of aeMce provlllon. 

2.3 Termination. Diamond may terminate occv,Jency In e particular 
Collocation Space upon thirty (30) days prior written no!lce to BeiiSouth. Upon 
termination of such occupancy. Diamond at Its expense shall remove Its equipment and 
other property from the Collocation Space. Diamond llullllulve thirty (30) days from the 
termination date to complete such removal; provided, however, that Diamond shall 
continue payment of monthly fees to Bell South untll such date u Diamond has fully 
vacated the Collocation Space. Should Diamond fall to vacate the Collocation Space 
within thirty (30) days from the termination date. BeUSouth slulll lulve the right to remove 
the equipment and other property of Diamond at Diamond's expense and with no llablloty 
for damage or Injury to Diamond's property unless caused by the gross negligence or 
intentlonal misconduct of BeUSouth. 

3. USE OF COLLOCATION SPACE 

3.1 Equipment Type. BeiiSouth shall not reatrict the types of equipment or 
vendors of equipment to be installed provided such equipment Ia used to provide 
tei8(X)IT!municetlons services which Diamond luis the legal authority to provide. Such 
N:~ulpment must at e minimum compty with the BeiiCore Network Equipment Building 
Systems (NEBS) General Equipment Requirements and National Electric Code 
standards. For purposes of this pentgraph, enhanced services and Information services 
are not considered to be telecommunications services. Diamond shall not use the 
Collocation Space for malketing purpo-. Diamond sluln place no signs or marlllng of 
any kind (8lC08pt fdf a plaque or other Identification affixed to Diamond's equipment and 
reasonably neeesaery to Identify Oiamond'a equipment. and which shall Include a list of 
emergency contlcta with t .. lephone numbers). In the area aurroundlng the Collocation 
Space or on the ground a of the Centnll 011\ce housing the Collocation Space. 

3.2 Entnlnce Faalilles. OWnond may elect to place Dlamond<lWned or 
Diamond-leased entrance faemtJes Into the Collocation Spec:e. BeUSoulh will designate 
the point of tnterconnaeUon In prolllmlty to the central office building housing the 
Colloe~~tlon Space. euch •• an entrance manhole or a cable veuiL Diamond Will provide 
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and place cable at the point of interconn&Ction of sufficient length to be pulled through 
conduit and Into the splk:e location •. Diamond will provide a sufficient length of fire 
retardant riser cable, to which the entrance cable will be spliced, which will eJttend from 
the splice location to the Diamond's equipment In the Collocation Space. Oiamono must 
contact BeiiSouth for instructions prior to placing the entrance facility cable In lhe 
manhole. Diamond Is responsible for maintenance of the entrance facilities. 

3.2.1 Dual entrance will be peiTTlitted where capacity exists. Upon 
receipt of a 111quest for collocation under this Agreement BeliSouth shall provide 
Diamond with Information regarding BeiiSouth's capacity to accommodate dual entrance 
fadlilles. If conduit In the aervir'll manhole( a) Ia available and is not rei8Mid for another 
purpose for utilization within 12 months of the receipt of an application for collocation. 
BeiiSouth will make the requested conduit apace available for Installing a second 
entrance facility to O!emond's arrangement The location of the serving manhole(s) will 
be determined at the sole dlacretlon of Bell South. Where duel entrance is not available 
due to lack of capacity, BeiiSouth wil.l so alate In the Application response. 

3.2.2 The lnterconneetlon point for entrance facllltiu extending from a 
rooltop antenna will be daalgnated by BeiiSouth on the Appllatlonllnqulry raaponse. Tha 
terms and conditions for rooflop antenna placement are contained In Attachment -to th~ 
agreement 

3.2.3 Dlemond may ullllze spare capadty on an eJClsUng Dlamond 
entrance facility for the purpose of providing an entrance facility to another Diamond 
collocation arrangement within the aeme BeiiSouth Central Offtca. 

3.3 Splicing in the Entrance Manhole. Although not generally permtlted, 
should Diamond request a splice to occur in the entrance manhole(s), BeiiSouth, at Its 
sole discretion, may grant such a request. provided that BellSouth will not unreasonably 
withhold approval of requests to make such a splice. When the request for a splice Is 
granted to Diamond by BeiiSouth, O!emoncl shall ensure its employees or agents 
entering and/or performing wont In the entr:ance manhole{ a) are trained and comply with 
BeiiSouth proceduret end OSHA 111qulrements regarding access to manholes and that 
BeiiSoulh personnel are notified and present for au entrances and work performed In the 
entrance rnanhole{a). Manholes covera ahall be property cloNd end HGUrad at the 
conclusion of tf'try and/or wor1< • Advance noUr.cetion to Be!ISouth shall occur at a 
minimum of 48 houra prior to desired entry for normal wor1< ac1ivitiaa and et a minimum of 
2 houra prior 10 dellred entry In an out of .. rvice condition. 

3.4 Demarcation Polnl A ~nt-of.tarmlnation bay(a) wiU dealgnata the 
polnt(a) of intwconnedlon between Diamond's equipment and/or network and 
BeiiSouth'a network. Each party will be rea.porlllble for maintenance and operation of all 
equipmenVfaclJitiea on Its tide of the demarcation point Diamond may, at Ita option, 
provide its own polnt-of-tenninttlon bay( a) In acoordanoe with BeiiSouth'a guldalinea end 
spedflcationa. which S.IISouth wiU provide upon request. Diamond or Ita agent may 
perform all required maintenance to aqu!pmenllfaclJitles on its akle of the demarcation 
point. pursuant to aubaedlon 3.5, foiJowlnll. and may self1lf'OY!slon crou-connecta that 
may be 111qulred within the collocation apeca to activate aervlce requeat1. Wlth the 
exception of crou-connects provlaloned aa aet forth In this aubseetlon, a certlflad vendor 
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Is required to perform aU other equipment lnslallation or provisioning activities wttiM the 
collocation space. pwwant to Section 4.3. 

3.5 Olemond'a Equipment and Facilities. Diamond Is solely responSlble for 
the design, engineering, testing, performance. monitoring, maintenance. a.nd repair of 
the equipment and faeili1ln uted by Diamond ln the Collocation Space. Without 
llmllatlon of the f~ng ptovlalona, Diamond wm be responsible for servicing, 
au.pplying, repairing, installing and maintaining the followlng: (1) cable( a): (2) equipment 
(3) polnt-of·larmlnatlon crou-c:oonecb: (4) point of termination maintenance. ineludlng 
replacement fuses and circuit breaker reatolation. If not performed by BeiiSoulh: and (5) 
conno<:tJon cable(e) and auoclated eqUJpment which may be required wllhln the 
Collocation Space t.o the points of lntarconnedion. 

3.6 Easement Space. From time to time BellSoulh may require access 1o the 
Collccatlon Space. BeiiSouth retains the right 1o ecceu auct1 IJ)IIce for the purpose of 
making equipment and building modlftcatioM (e.g., running. altering or removing racking. 
ducts, aleettlcal wiring, HVAC, and cablea). BeUSouth wtU give rea10011ble notice 1o 
Diamond when aeceas to the Collocation Space II required. Diamond may eled to be 
present whenever BeUSoulh performs WOI1< In the Cottocatlon Space. The Parties agree 
that Diamond will not bear any of the expense aiiOdated with thla wort. 

3. 7 Access and Admlnlslnltlon. Diamond shall have ecce as to the Collocallon 
Space twenty-four (24) houri a day, seven (7) days a week. A security eacort wiU be 
required at Central Ofllcas wtlete aeparate. secured ingralland egress are not available 
and access would require Diamond to trlverse rasltlc:tld areas. All amployeu, agents 
and c:Qil\li~QI'f of Oilmol'ld n.vlng I(;Qftl lo lhe ColiOCI!Ion s~~ thfll comply wtlh 
SeiiSouth'a pollclea and practlcea pel1alnln!g t.o lira, safety and security, and each such 
employee, agent or contractor shell dbplay an ldanti1\cation badge luued by Diamond or 
certified vendor which contalne a eumtnt photo, the lndMduare name and company 
namel1ogo. Olemond agrees to c:omply with all laws. ordinances and regulallons 
affecting the use of the Collocation Space. For central ofllc:ea In which an escort Ia 
required. BeiiSouth will eatabllah ptOCedurea to provide expedited access In the event of 
an emergency. Such p!Oceduras 11\811, el a minimum. assign Olemond't request for 
access a priority level at palfty wllh that which BetiSoulh atslgns Itself or any other 
telecommunications service proYider for elmllar cenlral ofllce emergencies. Upon 
" xplratlon of thit Agreement, Diamond 11\811 sumtnder the Collocation Space 1o 
BeiiSouth in the same condillon as when firal cx:cuplad by the Diamond except :or 
ordinary wear and tear. 

3.8 lnlalf«Wlee or lmpaltment. Notwlthtlandlng any othef provltlons of this 
Agreement. equipment end ,.ellitiet plececl in the Collocation Spaoe shall nol Interfere 
wllh or Impair MtVfce ptOYided by Bet!Souti\J or by any other lnt.ert:OMeClor loci tad In the 
Centre! omee: shall not er.~nger or dama.ge the facUlties of BetiSouth or of any other 
lnterconneotor, the Collocation Space, or the Central Ofllee; shell not compromise the 
privacy of any communications carried In, from, or through the Central Oflloe; and shall 
not create en unreaeonable tiSk of Injury or dulh to any Individual or to the public. If 
BeiiSouth reasonably cletennlnet thet any equipment or fadllUet of Diamond violate the 
provisions of this paragraph, BeiiSoulh lhall give written I'ICita to Olemond. which notice 
shall direct Diamond to cure the violation within fo~ht (48) hours of Diamond's 
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actual receipt of written notk:e or, 11 a minimum. to commence our1tlve meaaurea within 
24 hours and to exerdM 1'84101\abla diligence to complete such measures 11 soon aa 
possible theraalter. Alter receipt of the notice, the partjes agree to conault Immediately 
and, if neceuery, to Inspect the anangement. If Diamond fails to take curative action 
withi n 48 hours or If the violation Is of • character wNc:h poses an Immediate and 
substantial threat of damage to property, Injury or death to 1ny pei'IOil, or 
interferencelimpalnnent of the MNiots provided by BenSouth or any other 
lnten:onnector, then and only In that eYent BetlSouth may take cud~ ac:llon aa it deema 
appropriate t.o conact the violation, Including without limitation the Interruption of 
electrical power to Oiamond'a equipment BeiiSouth will endeavor, but It not required, to 
provide notice to Diamond pdor to taldng such ac:llon and lhall have no liability to 
Diamond for any demagn arlalng from such action, ucept to the extent that auch action 
by Bell South constitutes w!Uful mlaconcfud. 

3.9 Personalty and Ita RemovaL Subject to raqulrementa of this Agreement. 
Diamond may place or lmtall In or on the CoUoe.tlon Space such facilltiea and 
equipment, Including ttorage for and spa.,. equipment. as It deems de61rable for the 
ccnduct of buslneu; Provided that auc:h equipment It talecommunlc8tlona equipment 
d~ not violate floor loading raqulramenta. impoMI or could lmpoM or contains or 
couk! contain environmental conditions or haZardt. Pei'IONJ property, lacllltln and 
equipment placed by Diamond In the Collocation Space lhlll not become a part of the 
Collocatlon Space, even II nailed, aaewed or O!Nrwlle f11taned to the Collocation 
Space. but shall retain their atatus aa personalty and may be rarnoved by Diamond at 
any llme. Any dllmage caused to the Collocation Space by Dlamond'a employees, 
agents or representatives during the removal of such property wll be promptly repaired 
by Diamond at lte expense. 

3. 10 Altere tiona. In no caae shall Diamond or any person acting on behalf of 
Diamond melte any rearrangement, modlftcallon, Improvement, addition. repair, or ott.;~r 
alteration to the Collocation Spaca or the BeiiSouth Central Ofllce without the written 
consent of BeUSouth, which conaent ahall not be unreeaonably withheld. The cost of any 
such specialized atteratlonllhaU be paid by Diamond. 

4. ORDERING AND PREPARAT10N OF COU.OCATlON SPACE 

4. 1 Application for Space. Diamond snallaubmlt to BeUSouth a complete and 
aCCtJrata Appllclllon and Inquiry document. together with payment of the Appllcltlon Fee 
as stated in Exhibit A. The Application thall contak\ a detalled desctlpUon and ac:hematic 
drawing of the equipment to be placed In Diamond's Collocation Spaca(s) and an 
estimate of the amount of squarw foot.ge required. 

4.1.1 Appllc!tlon Re!pon!e. BeUSouth wiD reapond to up to three (3) 
applicatlonl for apeoe wl1hln the satne atateiUbmltled within 1 fifteen (15) buaineaa day 
Interval within thirty (30) butlnesa daya of 111Ci11pt of the complete applicltlon. When 
Diamond submlll l'l'lOr. than ttvM (3) applicltlont In the aame ateta within 15 business 
days and BeiiSouth Ia proc:eajng mutUple appllc:atlona from oCher lnterconnectora. 
BeiiSouth and Diamond will negotiate In good faith a prioritization of the requesll and a 
reasonable rasponsa time frame. All negotlatlona wn conaldef the total volume from all 
requests from telecommunlcatlont COftiPIIIIes for colloc:atlon. The Application Reaponse 
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will detail whether the amount of apace requeslld is available « If the amount of space 
requested is not available, the an.ount or apace l/\8t l1 available. Tho nstponse wilt also 
Include the configuration of the apeee. When BeiiSouth's reaponse lndudes an amount 
of space less l/\8n that requ .. ted by Diamond or differently configured. Diamond must 
amend its application to reflect the actual space available prior to submitting a Bona Fide 
Firm Order. 

4.2 Bona Fide Firm Onler. Diamond lhlll Indicate itl Intent to proceed With 
equipment lnatellatlofl In 1 BeiiSouth Centre! Olftcl by aubmlttlng 1 Bona Fide Firm 
Order to BeliSouth. A Bona Fide Firm Onler requirn Dilmond to complete the 
Application/Inquiry procen desaibed In Subaedlon 4.1, prl(edlng, aubmlt an updeted 
Applicatlofl document lhll Is c:omplet. and accurate baled on the outcome of the 
Appllcationlfnqulry proceu, and pay all applicable r ... reftntnoed In Article 5, following. 
Tho Bona F'lde Firm Order must be received by BeiiSouth no teter than thirty (30) daya 
after BeiiSouth'a reaponse to Dlamond'a Appllcatlon/lnqulry. 

4.2.1 BeUSouth will MtebUih 1 firm order date. per request. baaed upon 
the date BeiiSouth 11 In rtollpt ol a compltte and ICQRII firm Older. BeiiSoulh will 
acknowledge the racelpt ol Dlamond'a Bona Fide Firm Onler wi!Nn 15 daya of receipt 
111dicating that the Bona Fide Firm Order hn been received and that the order is 
accurate and complete or If the order 11 not accurate and complete, detaill at to the 
neeessery lnformaUon needed to eeu11 the order to be accurate and complete. A 
BeiiSoulh response to a complete and accurate firm order wll Include a Firm Order 
Confirmation containing the firm order data. 

4.2.2 BeiiSouth will permit one slte vlalt a"-r receipt of the Bona Fide 
Firm Order. Security eSC1011 c:harga w111 be atMased for the lite Yllll 

4,2,3 Space preparation lor the Collocalion Space will not begin unbt 
BeiiSouth receives the Bona Fide Firm Order and all applicable r .... 

4.3 Construction and Provlllon!ng lnlarval. BeliSouth wiU negotiate 
construction and provftloning Intervals par request on an individual case baala. 
Excluding the time Interval required to MCUra the appropriate govemment llcanaea and 
prrmlts, BeliSouth win Ull bett etrorta to complete construction for collocation 
arrangements under ordinary condltionl u 1000 11 possible and within a maximum of 
120 daya from receipt of a complete and accurate Bona Fide Firm Order where the 
lnfrastrudura naanangament « ac:eornmodatfom allow. Ordinary conditions era defined 
as space available with only mlOOf c:hangea to aupport systems required, such at but not 
Umilld to, HVAC, cabling and the power planl(t). Excluding the time Interval required ID 
aecurelho appropitate government licenses and permlll, BIIISouth wiU use beat efforts 
to complete oonatnJction of all o4her collocation spec. ("axtraordinlry condlllons") within 
180 daya of the receipt of 1 complete arid accurate Bona Fide Firm Order. E.x1raordlnaty 
conditions are defined 110 lndude but 11e ~limited 110 mulllple onMtlln axceu of five (5) 
from one customer per at.ete; major BeiiSouth equipment rearrangement; power plant 
addition or upgrade: major mechanical addition or upgrii(M; major upgrade for ADA 
compliance: mainframe addition: environmental haz.anl or hazardout rnaterielt 
abatement. 
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4.3.1 Joint Planning Meeting. A joint planning meeting beiWeen 
BeiiSouth and Diamond wiD c:ommence within 1 maximum of 20 dlya from BeiiSouth's 
receipt of a complete and accurate nrm order and the payment of agreed upon fees. AI 
such meeting, the parties will agree to the preliminary dealgn of the collocation space 
and the equipment oonflgurallon requlremanta aa designated by Diamond on Ita Bona 
Fide Firm Order. In the event Diamond matel\ally modifies Ita request as a result of the 
coordination meeting outcome, IUch mocUftc8tiona muat be aubmltt.d to BeiiSouth in 
writing and a nrm order date reestabllahed. The Collocation Space Completion time 
period will be provided to D;tmond during the joint planning ~Ung or aa soon ea 
possible thereallel'. BeiiSouth wiU comj)late all design wont following the joint planning 
meeting. If BeUSoulh needl to rHValuata Dlatnoncl'a appllcltlon •• a result of ctllnges 
requested by Diamond to Olamond'a original application, than BeiiSouth will charge 
Diamond a faa based upon the addltlonll engineering houri required to do the 
reassessmenL Major changes IUCh u requesting additional apace or adding additional 
equipment may require Diamond to reaubmit the applicttion with an application faa. 

4.3.2 Permits. BeliSouth 01' Ita ~genta will diligently puraue filing for the 
required permltt within 7 bulineu dtya of the completion of ftnallzed conai11Jction 
designs and speclfacationa • 

.J .4 Uae of Certified Vendor. Olamond shall aelect an equipment lnstallltlon 
vendor which has been apptOVed u a BeiiSouth Certified Vendor to perform all 
engineering and Installation wor11 required In the Collocation Space. BeiiSouth ahall 
provide Diamond with 1 list of Cerlltled VendOI'a upon request. The Certlfted Vendor 
shall be rnponslble for lnstallng Oiarnoncf1 equipment and eomponents. elrtending 
power cabling to the BeiiSouth power dls'tributlon frllme, ptrformiOV operational !oa!J 
after instsllalion 1: complete. lnd notifying BeiiSouth'a equipment onglneera 1nd 
Diamond upon successful completion of inslallation. The Certified Vendor shall bill 
Diamond directly for all wont paf10I'rned fQI' Diamond purauant to this Agreement and 
Bell South shall have no liability for nor responliblllty to pay IUCh ctllrges Imposed by the 
Certified Vendor. BeliSouth shall oonlider cerllfying Diamond or any vendor propoMd 
by Diamond. 

4.5 Alarm and monl!ol1ng. BeiiSouth ahall piece environmental alarms In the 
Central Office for tho protection of BeiiSouth equipment end facllltlea. Diamond shall be 
rosponsi.,lo for placement, monitoring and ...moval of environmental and equipment 
alarms used to service Olamond'a Collocation Space. Upon requnt. BeiiSouth win 
provide Diamond with appllclble tariffed servlce(a) to facllillte remote monitoring of 
collocated equipment by Diamond. Both partlu ahall uae best el'lorta to nolify the other 
of any verified environmental hulrd known !o that l)llrty. The parlin egi'M !o ullllza 
and adhere to 1M Envtronmenlll Huard Gu~llnee klenUfted as Exhibit C attached 
hare!O. 

4.6 Balle Telephone fAMe~. Upon request of Diamond. BeiiSouth will 
provide baaic telephone MfVk:e to !he ColloCitlon Spece und« !he rain. !Irma end 
conditions of the current llrlff offering for the aerv1ce requested. 
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4.7 Space Pr!pat!tlon. BeUSouth lhaU pro rate the costs of any renovatlon 
()( upgrade lO Central omce apace Of support mechani1ml wtlldl Ia required to 
accommodate physical collocation. Dlamond'a pro reted ahart win be calculated by 
multiplying sud\ coat by a percentage equal to the amount of aquare footage occupied 
by Diamond dlvldtd by the total c.ntr.J Ollie. ~quar. footage rwceMng renovatlon Of 
upgrede. FOf thlJ Mdlon, IUppOit mec:hanltmt provldtd by BeiiSouth may include, but 
not be limited to hee~IIM'Iir COtldilloning (HVAC) equipment. HVAC dud WOftl, 
cable support altudunt, h wall(a), rnec:hank:ll upgrade, ubettoe abatement. ground 
plane addltlon, Of separate lngtna/~ construetlon. Such renovation Of upgrlde wi• 
be evaluated and the charges 81Mtaed on a per c.rttr.l Olllce beals. BeJISouth win 
reimburse Diamond In an amount equal to Diamond reaaonable. demonttraUve and 
mttlgated e)(J)Indlturea ll'lCUITWCI 11 a dnct result of delays to the completion and 
tumcwer dates caused by Ben South. 

4.8 Space Enc:loaure. Upon request of Diamond, BeiiSoulh .nan consi/Vc:t an 
equipment arrangement endotura of a alu and dimension jointly agrMd upon by the 
Parties. Diamond may requeat encloaed ftoOf apace In inaements of frfty (50) aquare 
feet. with a minimum of one hundred (100) ,quare feel Diamond may, al ill optlon, 
arrange wfth a BeUSouth <*tilled cantr8ctor to conattuct the apace enclosure In 
accordance 1¥11/l BeiiSoulh'a goldtllnet and apeclflcallona. Such contractor .nau dlradly 
biD Dlamond fOf aetMtlea auoc:lat.d with the apace endoaure consltudion. Diamond 
must provide the locaiBeiiSoulh building contaet With a card, key Of olher access device 
used to enter the locked encloture. Except In case of eme~g~ncy, 8ei1South will not 
acceu Dlamond'alodled enc:lowra priOf to nobfytng Diamond • 

4,9 Virtual Col~llon Trentlllon. To tht extent apace becOmes available, 
Diamond may trensillon Its virtual COllocation amangernenta lO physical collocation 
arrangements and pay the appropriate non-ncuning fees fOf physical col.locatlon and fOf 
the rearrangement or reconflguretlon of MMcN terminated In the W1ual COllocation 
arrangement. Diamond must arrange with • BeliSouth certifted vendOf fOf the relocation 
of equipment from its virtual collocatlon apace lO Its physical collocation apace and Will 
bear the cost of such relocation. 

4 .10 Cancellation. If Diamond C."' •oela Its Ofder fOf the Collocation Space( a). 
Diamond Will reimburse BeUSouth fOf any ••nae• Incurred up to lhe date that written 
no bee c • the c:.ncellation Ia r.c:elved. In no ewnt wll the level of reimbursement under 
this paregraph exceed the maximum atnOU'II Diamond would hllve olherwiM paid fOf 
wotl( undertaken by BeiiSoulh If no cancellation of the order hlld ~. 

5. RATES AHD CHAitO!I 

5.1 No!w!c:urr!ng F-. In adclitlon to the Application Fee referenced In 
Section 4, preceding, Diamond lt.lll remit payment of • Cable !Mtellltlon Fee. Space 
Consi/Vc:tion Fee, 11 eppllcable, end OM-half (t12) of the eallmac.d Space Pfll)8rebon 
Fee COincident wtth aubmlaalon of a Bone Fide Flrm Order. The outstanding balance of 
the actual Space Preparation Fee lhall be due thlt1y (30) days folowtng Diamond'• 
receipt of a bill Of Invoice from BellSoulh. Once the lnal.llllatlon of the Initial equipment 
arrangement Is complete, • tubaequent eppllutlon fee may apply (aa deac:ribed In 
subsecllon 5.5) when Diamond requeats e modification lO the errengemenl 
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5.2 Ooa.ment.ttion. BeiiSou!h ahiU provide doaunentatlon to Ullb~sh the 
actual Space Preparedon FH. The Space Preparation Fee wiD be pro rated as 
prescribed In Section 4. Pl.ceding. 

5.3 Cable lnslalladon. Cable lnttalletlon Fee(a) are aUHMd per envanc. 

fiber placed. No Cable lnstaladon FH Ia required for Servtc. lnl.lfConntctlon. 

5.4 Space Encloaure F-. The Space En<:losol'e ConatNctlon Feo will be 
oaseSMd for the maleriala and lntt.tllatlon coat of the equll)fflenlenclosure. Where local 

building c:odu require eodolurlapedflcatloniiTIQ(e alrlngent than BtiiSovth'a atandard 

enclosure apeclflc:.atlonl. the additional COlli wiU be lndud4M:I In the apace preparetlon 
charge. In auc:h caNt, BeiiSouth lhlll provide documentation to estabUah these coats 
aeparalely from Oiamond'a pro-tated lhare of reiiOVallon or upgrede c:oat.t. 

5.5 Additional EnQin!!!!na. BeiiSouth'a engineering and other labor IJme 
llaocieted with "lllbllahlng the Phylleal Coaocadon Atrangement wll be esaaued as 
Additional ~ chargn. under ptOYiabla In BeiiSouth'a F. C. C. Number 1 Tariff. 
Sectlon3 13.1 and 13.2. Art "tlmate of the Additional Euglueeriflg dlargea wil be 
provided by BeDSouth to Diamond In the Awfleallon Response. 

5.5 Sub!!gu!nt Application FH. BeiiSouth requlru the submission of 
additional docurnenletlon when Diamond dellrn to modify the usa of the collocation 
apace. Diamond ahlll c:omplele an additional tppllcatlon form Including au lnformttlon 
regarding the modlllcetlon Ito the collocation arrangement. BeltSouth lhalt determine 

what modir~e~tJons to the preml'" are required to accommodete the c:hlnge requested 
by Diamond In the appllcallon. Such modifications to the premlaaa may Include bul are 
not hmlted to. t:.JOI' loading changes. chlngea neceuary to meet HVAC requlrament.t 
and changes to power plant requlremant.t. The fee paid by Diamond lor Ita request to 
mod1fy the usa of the collocation epace lhaU be dependent upon tha modification 

reQuested. Where the aub~equent appllalllon doe• no1 require provtalonlng or 
C:OO$truc:bon work by Bet!South, no aubtequent tppllcallon fee witl be uaalsed. The fee 
for an application where the modillc:atlon requeeted has limited effect • e.g . doet not 

reqwe capital ~ by Be!ISouth. lhaU not exceed $1500.00. All other 
subsequent appllc:atlon fMI lhaM be aaaaMd 11 $3850.00. 

5.6 Floor Spec!. The 11oor apace charge includes reasonable dlarget for 

lighting. heat. t lr conditioning. ventilation and other allocatad eiCpenaea uaoeleted with 
maintenance of the Canu.l Olllce but doel not Include tmperage neceasery to power 
Ditmond'l equipment. When the Colloeallon Space Is enclosed by wtlla or other 
divider, "lllmond lhall pey floor lj)l(» chllllel bUed upon the numoer or tqUirt '"110 
enclosed. When the Colloclltlon Space It not encloaed. Diamond lhiU pay lloor apaoe 
Charges btsed upon the number of ~quare fMt contained In 1 lhldow print of Olamond'a 
equipment raekl and POT IN!y, plus a f.aor of 2.50 multiplied by the lhldow ptlnt. which 
repreaanta Oiamoncft lhare. of wiling lnd piO\'IIIonlng alale epaoe for pR)Yitlonlng lnd 
maintenance tctMtlu. Aoot 1pac1 chargu tnt due beginning with the dtte on which 

BeiiSoulh relet'" the Collocldon Space for oc:cupancy or on the dill Oilmond firat 
occup.ea the Collocation Space. wtlld-...r It toener. 
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5.7 ~· (1) Charges lot -48V DC powerwll buuesaed per ampere per 
monlh based upon the cenllled vendor engineered end installed power feed fused 
ampere capacity. Rates Include redundant faedar fuse positions (A&B) and cable rack to 
Oiamond'e equipmant or apace enclosure. FIJHI end power fled cables (A&B) must be 
engineered (sized), furnished and Installed by D!amond'a cettifled vendor. The 
Diamond' a cef1ifled vendor must also pnMde • copy of the eng!Merlng power 
specif.callon prior to the Commencement O.te. In the event BtiiSouth IN II bl required 
to consiNd .sdltlollal DC power plant or~ the eJCilting DC power plant In a 
central of'lk:e at a mutt of Diamond' a teQUiltt to colloclteln that c.ntral of'lk:e ("Power 
Plant Construc:tlon1. Diamond shall pey ·Its prcHitl anat. of cotlleuoclated with the 
Power Plant Construction. The determlnallon of whether Power Plant ContlnJc1JM Ia 
neceta~ry lhall bl within BeiiSoulh'aiOII, but reaaonabll, dilc:rellon. BeiiSouth lhlll 
comply with aU BeiJCore and ANSI Standan:la r.gerdlng power cabling, Including 
BeiiCore Nelwoft Equipment Building System (NE.BS) Standard TR·EOP.oooo&3. 
Bell South will notify Diamond of the need for the Power Plant Construction end Will 
estimate the costa aiiOdeted with the POW'If Plant Construction If BeiSovth were to 
perform the Poww Plant Construction. The cotll of power plant conatNetJon lhlll be 
pro·rated end shared el'(l()ng ell who benefit from that construction. Diamond shall pay 
BeiiSoulh one-half of Ill protlta lhlra of the ntlmatld Power Plant Construction coata 
prior to commencement of the worlt. Diamond lhlll pay BellSouth the ballnce due 
(actual cost leu one-half of the .. timatld cost) wHNn thirty (30) days of completion of 
the Power Plant Construction. Diamond hat the option to perlotm the Power Plant 
Consltudlon itMif: provided, however, that such WOI1t lhlll bl performed by a BeiiSoulh 
certified contractor and auch contractor ahall comply with BeiiSouth't guldellnea and 
apeoriCIIiont. Where the Power Plant Construction nttulb In conabvction of a new 
power plant rootT!, vPQ!I termination of lhl1 AgrHment Diamond shall have lhe right to 
remove Ita equipment from the power plant room, but lhll othwwiM leave the room 
intact Where the Power Plant Conatructlon reaulta ln an upgrede to S.IISoulh'a axlatlng 
power plant upon termination of thlt AQraement. IUch upgrades lhll baccme the 
property of BeiiSouth. 

5.8 Sawrity Eacort. A aacurity escort will be required wnanever Diamond or 
Its approved agent dealrea acceu to the entrance manhole or mull traverM • raatricted 
area within BaiiSouth'a central office. Rat .. for e S.IISouth aeauity ncort ara aueued 
'" one-half {112) hour ina'tmlnts accotdlng kl the tchedule appended hereto es Exhobtt 
A. 

!5.9 ~ Payment of all other charges under this Agreement wU be due 
thirty (30) clays an. I'ICIIpt of the bill (payment due data). Diamond win pay • late 
payment charge ofbne and one-half percent (1·112%) aaaatsed monthly on any balanca 
which remains unc*daft.w the payment dUil date. 

e. lNSU~ 

8 .1 Diamond lhlll. et lta 101e cost and expenaa. proc!Url. maintain. end kHp 
In force lnaurance aa apeclfted In lhla Mete VI and underwritten by lnsurence 
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companies licensed to do business In the •lites conlalned In Exhibit B attached hereto 
and having a BEST Insurance Rating of B ++X (B ++ ten). 

6.2 Diamond shall maintain the following apeclftc coverage: 

6.2.1 Commettial General Uebllity coverage In the amount ol ten miR~n 
dollars ($ 10,000,000.00) or a comblnallon of CommerclaJ Genensl LltbiUty tnd 
Excesa/Umbrel.la coverage totaling not len than ten million dolllt1 ($10,000.000.00). 
BeiiSouth shill be named u an ADDITIONAl INSURED on ALL tppllctbla pollcJH as 
specllled herein. 

6.2.2 Statutory Wottce11 Compenaatlon ~ and Employe" 
Liability coverage In the amount of one hundred lhouund dolla11 (S100,000.0C) each 
aa:ident. one hundred thousand dollara (S 100,000.00) each employee by disease. end 
five hundred thoo1end doll111 ($500.000.00) policy Hmlt by diseue. 

6.2.3 Diamond may elect to pvrc:hasa buafne11 Interruption and 
contingent buslneu lnlamlptlon IMUm~Ce, having bean advised !Nit BaiiSouth auumaa 
no liability for lou of ptOftt or revenue~ lhoutd an lntetruptlon of service oceut. 

6.3 The llmlta set forth In aubsectlon 6 .. 2 above may be inct'lllsed by 
BeiiSouth from time to time during the tenn of this Agreement upon thirty (30) days 
notice to Diamond to at least IUCh minimum llmlta u shill then be customary with 
respect to comparable occupenc:y of BeliSoult\ atrvctures. 

6,4 AU pol~t ~Hd by Olamon<! thoU ~ dHmod to be pOmary aNI 'lOI 
conlfibuting to or In exeesa of any t lmflar coverage purchuecl by BeiiSouth. All 
Insurance must be In effect on or before the dtte equipment It dellvere<i to BeiiSouth'a 
Central Office and ahan rerm~ln in effect for the term of tNt Agreement or unbl all 
Diamond's property hta been ramoved from BeiiSouth's Central Olllce, wtlichever penod 
Is longer. II Diamond faUa to maintain ,.qulred coverage, BenSou1h may pay the 
premiums thereon and aeek relmburaament or tame lrom Diamond. 

6.5 Oiasnond ahlll aubmtt certlftcttes of insurance rentctlng the cover898 
required purauant to thll Section a minimum of ten ( 1 0) days prior to the commencement 
of any WOI1I In the Collocation Space. Failure to meet INa Interval may result In 
l"lOnstruction and equipment lnttallatlon delays. Diamond shin arrange for BeiiSouth to 
receive thirty (30) dayt edvanoa notice of eanc:ellatlon from Diamond'• lnaurance 
company. Diamond shill fotwlrd 1 c:ettltlcate of lnaurance and notloa of cancellation to 
BeiiSouUI at the following eddrett: 

BeiiSouth Telec:ommunlc:.tlona, Inc. 
Altn.: Rlak Management Coordinator 
3535 Colonnade Plltlway, S8A 1 
Blrmlnghlm. Alabama 35243 

6.6 Diamond muat conrorrr. to recommendations made by eanSouth'a nre 
Insurance company to the extant BaiiSouth hat agreed to, or shill hereafter agroo to. 
tuch recommendations. 
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6.7 Failure to comply wilh the provisions of this Section will bo deemed a 
material breach of this Agreement 

7. MECHANICS UENS 

7.1 If any mechanlca lien or other liens ahall be filed againet property of either 
party (BeiiSoulh or Diamond). or any lmprovemant lheraon by reason of or arising out of 
any labor or materials fumlsned or alleged to haw been fum!ahed or to be fumiahed to 
or for the other petty or by reaton of any change., or addlt!ona to aaid PfOperty made at 
the request or under the dll'ldlon of tha other party. the other party dlredlng or 
requesting lhoM ctlanglt ahlll, within thirty (30) da~ after racelpl of wrlttan notice from 
the party agalnlt whoM property 11id lien has been llled, althet pay aucn lien or cauae 
the aeme to be bonded off the effected property In the manner PfOvided by law. The 
party causing uid lien to be placed agalnll the property of the other shall also defend. et 
ita sole coat and p:panaa, on behllf of tha other, any action, auit or proceeding which 
may be blought for tha enforcement of IUch Ilene tnd 111111 pay any damage and 
dischafVO any judgment em.nld lhefeon. 

8. INSPECTIONS 

8 .1 BeiiSouth lhlll conduct an Inspection of Diamond's equipment and 
facUlties In the Cdlocatlon Space(e) prior to the activation of facilitlel between Dla.mond"a 
equipment and equipment of BeliSouth. BeiiSouth may conduct an Inspection if 
Diamond adds equipment and may otherwhe conduct routine lnl98dlons at reasonable 
intorvels mutually egnsed upon by lhe Panles BeiiSouth shall PfOYlde Diamond With a 
minimum of forty .. Jght (48) hours or two (2) butlneaa days, whichever Is greater, 
advance nouce of all aucn Inspections. All costa of such Inspection ahaH be boma by 
BeiiSoulh. 

9. SECURITY. 

9.1 Only BeiiSouth employee~, BeiiSouth certified vendors and authorized 
employees or agents of Diamond will be permltt.ad In tho BeiiSouth Central Office. 
Olemond ahall j)fOYlde Ita employees and egentl wilh pldUre identiftcetion which must bo 
worn and vilible at all tlmea wtllle In the Colloeatlon Space or other areas In or around 
tho Central Ofllce. Bei!South may refull entry to any perton who leila to display the 
I 1entiftcetlon required by lhll aectlon. 

10. DESTRUcnOH OF COLLOCATION SPACE. 

10.1 In the event a CoUoc:allon Space It wholly or partially damaged by fire. 
windstonn, tomado, llood or by almllar ceuaas to auch an exttnt aa to be rendered 
wholly unsuill.bla for Diamond'• permltt4ld Ull hereunder, thin althet party may elect 
Within tan (10) dl~ aftltr tuch damage, 10 terminate this l,gleemonl and If allhar party 
shell eo elect. by giving the other written notlce of termination, both par"'..aa shall allnd 
released of and from further liability under the tetlTII hefeof. If the Colloeatlon Space 
shall suffer onty minor da~Nge and ahaU not be rendered wholly unsuillbla lor 
Oiamond'a permlltod uaa, or Ia damaged and the opllon to IMmlnate It not exercllad by 
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either party, BttlSouth ~ntl and ag,... to proceed ptOmpUy .... anout oKpenae to 

Diamond, except for ~ta not the property of BeliSouth, 10 repair the damage. 

BoiiSouth shall haw a rononable lime within wtllch 10 rebuild or mag any ropalfl, and 

such rebuUdlng and ropalrlng ahaJJ be tubj4eel to delays caused by atonns. lhor1agea of 

labor and matalialt, government regulatlont. tllfkea. w1tkouta, 1nd cauaea beyond the 

conttol or Btt1Sou1h, which c:auset thall not be conaiNed 11 llmlUng ractort. but u 
exemplary only. Diamond may, 1t Itt own e~~:penae, 1ceelerote the robutld of Ita 

colloelted apace 1nd equipment proYid«< howevef that 1 cer1111ed vendor Ia uaed lnd 

the neceuary apace pttptralloo hit been complat.d. Rebuild of aqulpm"nt muat be 

performed by 1 BtiiSouth Cettlflld Vendot. II OWnond't accelerotlon or the projKt 

lncteltel the COil of the projec:t. than thoM eddltlonal chltgel will be lncurr.d by 

Diamond. Wharo ellowed and wt1aro j)(KtJc:al, Diamond may enact a tamporory f1CIIrty 

while BoiiSouth robuildt or maktt ~lrt. In all cete1 ~the Colloeltlon Space thlll 

be rebuilt or ropalrld. Diamond thall be entilled to an equitable eb1temant of rent and 

other c:hlrges. depending upon the I.NUitabllity of the Collocation Space for Olamond't 

petmltted use. until auch Collocation Splice Is fuly repaired lnd nHtored and 0.1mond'1 

equipment lnscalled !heroin (but In no event lalaf than thirty (30) days 1~ the 

Colloaltlon Space It My ropaftd and roatorod). 

11. EMINENT DOMAIN 

11.1 II the whole or 1 Colloeltlon Space thall be taken by any public authority 

under the ~~ or emiMnt domlln. then ilhls Agteamant thall terminlte Ia of the day 

possession thall be taJc.en by IUCh public 1uthority end rent end Olhaf ehatgas tor the 

Collocation Space thlll be paid up 10 lhlt dey with proportlonnte rofund by S.JISouth of 

such rent and eNf'OII aa mey hive been peld In advance ror a period aubHQuontlo the 

date of the taking. II any part of the Collocation SPICII than be teken under eminent 

dornoln. BeiiSouth end Diamond lhell each haw the right 10 terminlte this Agnsamont 

and daclaro the ume nYII tnd void. by written notlcl of such Intention 10 the other party 

within ten (10) d1yaafter aueh taking. 

12. NONEXCLUSMTY 

12.1 Diamond underttanda lhlt this Agnsament Ia not exclualw tnd that 

BeiiSouth may enter Into llmlllr egt'HII'lenlt with other pattlea. Assignment of apace 

purtuant to 1U lueh ~nta ahall be dlllemllned by apace avalllbUJty and made on • 

first como. ftrat uiVed batla. 
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13.1 Except 11 o1herwise provided herein, any notices or demands thet are 
required by law or under tne terms of thl$ AgrHment sheU ~ given or mede by 
Diamond or Bei1Sou1h In writing and shall be given l:y hand delivery, or by certified or 
registered mall, end addressed to the panJ.ea •• follows: 

To BtUSoyth: 
600 Nortn 19• Stntet 
a- Floor 
Birmingham. Alabama 34203 

To Qltmons!: 
12 Thltd Street 
P .0 . Sox 922 
Jackson, Mluiaslppl 39-422 

13.2 Such notice a shall be deemed to have ~en given In the ceae of certified 
or regi11tered men when deposited In the United Stites man wl1h posllge prepaid. 
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Schedule of Ratea and Charg .. 

Rllte !'-ment l?!!ct!p!log 0 !XI?! of Cl!!!g! 

Appllc:;Jtlon FM NRC (per ~l per C.O.) 
Subsequent App!Qtlou Fee (Nelle I) NRC (per~ perC 0 .) 

No great~( t111n S 1.800.00 

Space ~tlon F .. (Note 2) NRC (per Amlttgemenl. per C.O. ) 
Space Endosure ~ FM (Nola 2) NRC (per~ per C.O.) 
Additlon.t EngiM«\ng F .. (Note 3) NRC 
Cable lna!AIHatlon NRC (per en!TWQ cable) 

Floor Space RC (per ~ focc) 

PCINflf RC(peramp) 

Cable Support alt\ldUre RC (per enlnlnOI cable) 

Cross-connec:u 2..W. RC (per c:toA<OMed) 
•-wn RC (per CtOU-COMICI) 
OSI RC (pet Cr'OU<OIIMCI) 
OS3 RC (per CtOIS-COMICt) 

2.....V. NRC (ftrat ao...cocuiOCI) . ....,. NRC (In! CtOU-COMid) 
OSI NRC (llrll CtOU-<:OMed) 
OS3 NRC(ftra1~) 

2_,.. NRC(Ndl~~) 
C-wlre NRC (eedl eddtbonll croN-COMICI) 
OSI NRC (each eddt!IONI ~I 
OS3 NRC (each eddotlonll ~~ 

POT Bay 2-wlre RC (per crou<OIIMCI) . .....,. RC (per Cr'OU<OftMCI) 
OSI RC (per c:toi~MCI) 
OS3 RC (per CtOM<OMICI) 

Addtlional SeaAnly AclcMa Cerda NRC.ICB (Ndl) 
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Ch!!p! 

13.850.00 
ICB 

ICB 
$4500.\Xl 
ICB 
2.750.00 

$750 

$500 

$1335 

$0.30 
$0.50 
$8.00 
$72.00 

$1920 
$1!: 20 
$15500 
$155.00 

$19 20 
$19..20 
$27.00 
$27.00 

so.co 
$1..20 
St 20 
S800 

$1000 
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Schedule of Rates and Charges (cont.) 

RAte Element DHc:rlp!lon Type of Challl! 

Ottect eonn.ctJon (Nc* 4) 
( 1) Fiber Atrangement RC (per cable, per q,_, foot) 

-with Initial Applcetlon NRC(per~) 
-5ubMquenl to Application NRC (per Amlngement) 

(2) Copper Of Coulel AITingemenl RC (per cable, per llnMt foot) 
"Nilh ln11111 Appllc;Mion NRC (l* hr8ngemenl) 
.Subsequenlto Appllel!Uon NRC (I* Amlngement) 

Security Eseot1 
Bale • tiral ~ hour NRC·ICB 
Ovenime • l'ntllllf hour NRC·IC8 
Premium • l'nt hllf hour NRC-ICB 

Bilk: • eclditloNIIIIIf hour NRC-ICB 
Overtme • lddilionlll half hour NRC·IC8 
Premium • lddltlonel hilt hour NRC-ICB 

NRC. Non-recurring ChafVe · one-time ct.ge 
RC Recumng C/letol · chltged monthly 
ICB lnc!Mdull C... 81111· onHlme ct.ge 

At1Khment4 
Page 16 

EXHIBIT A 
Ptge 2of3 

Ch!!ge 

$0.06 
nle 
$24600 

$0.03 

"'' S246.00 

$41.00 
$4800 
"s.oo 
S2SOO 
S30.00 
Sl5.00 

( 1) SubMQuent Application F... 8eiSouth requires the 5Ubtnisslon ol 111 Appllcabon Fee for 
moddlcatlonl to 111 exlsUng lmll~ge~Mnl ~. when the modlteatlons do not require 
BeiiSouth to expend c:apitlll, WSoulh wll ._ the Subi!QIJelll Appllc:allon FM In lieu of the 
Applic:allon Fee. Prop<)Md modlllc8tlonl thet could reaull In 1.-mlllt ol • SubMQUefll 
Appt]c:allon Fee would - BeiiSoulh to 1ne1yt-o lhe lollowtng but 1r1 not limited to: lloor 
loading d\lngn, dllnges to tNAC I'ICIU"-'-· power requi'elner'4 dllnges whlc;h ~MY resolt 
In • power plant uwade. envlrolvnenllll Of ulety ~. Of equlpmenl reloc:aoon-

(2) Sp!c! Ptep!r!tlon Fee. The Spece PoeperabOn FM II I one timl fee, .. _aeo I* 
~ '* 10ce11o11. n ,_...,. COlla •NOdlled Willi tho aNrecS pt~vwiQf oolocabOn -
within • _...,. ol'llce. wtllch lndude ..wy • .. 91 _..IQ. de8lgn ..., ~ing mocllflcllion CDS~~ 
BeiiSouth wll pt0 1'118 tho IOCII aNred ~ PfepellliOii 00111111101111 tho oolocators at uch 
loa~ lion besed on the .,_.,t ollqllll'l ~ ~ by uch COIOc:ator This ct.ve miiY 
vary depending on the loc:a1lon lnd tho type d 11r~ment req •teeS 
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Schedule of Rates and Charges (cont.) 
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EXHIBIT A 
Page 3of3 

Notu (cont.) 

(2) 

(3) 

(4) 

(cont.) 
Space EnciOIU,. Conalruellon F... The S~ Endoeu,. ConaiNCilon FH Ia t one-CJme IM. aaaasM<I per enc:lolura, per loca.llon. It •-. cot~:~ UIOdltecl With proYicling en OI)(IOnll 
equipment ~ endolure. .nidi Include atCI'Iotecll.ql 11\d •9--·~e~ ,__ ~ and lnatalallon coata. Thit fM Ia rawW' In fifty (150) ~ lnctwmenll. With a miiWnum 
lp!CII endolu,.lize ot one hunchd (100)• aqu- fMt. Diamond may, IIIII ootlon. atrat>Qe wil7l e BeiiSoulh ce~tllled co lhdol 10 CIOIItlr\ICt the lp!C4I endoeure In ~ W11h BeUSoulh'a guldelinea and apeclftcellona. In lhil ewn«. the conlrKt.Ot ahel dw.dly bil Olttnond for the lp!C4I 
endosute. end tt-. ,.,. IIIII not be ~plic.cle. 

Additional E~!t· BtiiSouth't ~ 11\d OCher ~ cotta IUOCIIIed With QI*IIWiiftii itiiP!iYibi CCia:tfl'l ~ lhell be ,_.eel ea Mdollonel E~ 
chlrgea, under~- In WSoulh't F.C.C. Number 1 Tetlll, S«;tiool$ 13,1 and 13 2. An ntlmete ot the Addtlonel Engll ••Ill dllrgta lhell be J)I'OVIdld by WSculh In the ADpllcatlon 
Rttponae. 

OWed Conooeetion. "- ttatecl ln Mlc14118 ot the Collocation ~_,_I. Dllmond may COMeCI to oaw lnl8rOonMdort wfttlln the ~ Centt1ll 0111ce In ~ to, and noc In ,_ ot. 
inlelcoAMidlon to 8e11Sou1h MtYicelll\d f:ec:i'ii!M Diamond mut1 UM Ita c.t1J1Iod Vendor to 
place the dlrect connection. The DAd Connection NRC It .. _M<I when dnd connectlon Is 
the orly WOt1l ~ated by Olttnond. If any Olhw -" In ecldJIIon to the direct ~!Jon ,, being requated. wlw1heor for en 1n11it1 nUIIIrtion ot e Ccllocatiolo S~ 01 lOt an augmentatiOn 
to en em~ng Colloca!ion S~ an ~ ttlao Fee 01 e Slbaequent ADplbiJon Fee Will be asMSaed in lieu of the Dlrec;j Con;'llldlon NRC. Conab'Udlon cnetges may elao apply; BellSoulh 
shall pro¥l<le en tttlmate ot theM dlttges In the ADpllcallon Retponae. 
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Exhibit B 
Bona Fide Physical Collocation Arrangements 

Cen11111 Of'llce Name: 
Cen11111 ~ cw Code: 
City: 
St.W: 
D1te of Bon1 Fide Firm Order: 

Central omce Name: 
Centnll Of'llce CLU Code: 
City: 
Still: 
D1t.e of Bona Fide Firm Order. 

Central Of'llc:e N1me: 
Centnll Of'llc:e CLU Code: 
City: 
S till: 
D1te of Bon• Fide Firm Order: 

Centnll Of'llce N1me: 
Central Of'llc:e CLLI Code: 
City: 
Still : 
D1te of Bon1 Fide Firm Order: 

Cen1r111 Of'llce N1me: 
Centr1l Of'llct CLLI Code: 
City: 
Stitt: 
Om , f Bon1 Fide Firm Order: 

AHachment 4 
Page 18 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. Non-Oitcdmlnatorv Aeeu! to Ttltohont Numbert 

AttaChment S 
PIIQI 1 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for ita tt.rritory. During the term of this Agreement. and 
while BeiiSouth eontinuea to .. rva aa the numbering plan adminlstretor. 
BeiiSouth will ensure that Allegiance, whether facilities-based or reseller, 
hu nondlaaiminatory acoess to telephone numbers for auignment to 
their customers under the same terms that BeiiSouth has access to 
telephone numbers. Bei!South provides numbering resources pvrsuant to 
the Bellcora Guidelines regarding number asalgnment. Olamor.d will be 
required to complete the NXX code application in accordance with 
Industry Carriers Compatibility Forum, Central omce Code Assignment 
Guidelines, ICCF 93.{)729-()10. If Bt!!South tranafers a block of NXX 
numbers to Allegiance, Diamond will be reaponalble for the update to the 
RDBSIBRIOS Bellcore database. At AJiegience's requesl through the 
BOR Process, BeiiSouth will update the database for a fee at an hourly 
rate. 

Permanent Sotut!on 

The FCC, the Commissions and industry forums are wonong towards a 
permanent approaen to providing service provider number portab1lit)'. 
BeiiSouth will implement a permanent approaen as developed and 
approved by the Commiu lon. the FCC and industry forums. Cons1stent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Ponability may be ava1lable only until such 
permanent solution Is Implemented. 

3. Serv!crt Provider Nymbtr porttbllltv 

3.1 Qefin!!loo. Until an induttry-wide permanent solution can be aenieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNP.). 
SPNP is an Interim service arrangement whereby an end user who 
lwitc:hfs subaaiption of hla local exenange service from BeiiSouth to a 
CLEC, or vice versa, Ia permi'tted to retain the use of hla existing assigned 
telephone number, provided that the end user remain• at the same 
location for hla local exc:tlange service or enangtt locations and Strvice 
providers but stays within the eame serving wire canter of his existing 
number. 

3.2 Methods of Provldlna Nymar POOab!lity. SPNP Ia available through 
either remote call forwarding ()( direct Inward dialing trunks, at the 
election of Allegiance. Remote call forwarding (SPNP·RCF) is an exisling 
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SWltch-based BeiiSouth serviCe that rechrects calls wtth1n the telephone 
netwolit. Direct illWllld d1ahng trunks (SPNP-DID) allow calls to be rOU1ed 
over a dedicated facility to the D1amond SWltc:tt that serves the subscnber 
SS7 Signaling is requlfed for the prov1s1on of e1ther of these sarv1ces 

3 3 Signaling Rtouirementa. SS7 S1gnahng IS requ1red for the prov1S1on of 
SPNP services. SPNP-OID Is ava1labla from BaiiSouth on a per DSu. 
DS1 , or DS3 basis. Where SPNP-DID is tec:ttn1cally feas1ble and 1S 
provided on a DS1 or a DS3 basis, the applicable channellza•1on rates 
are those specified In Section E6 In BaiiSouth's Intrastate Access Tanffs, 
incorporated herein by this reference. SPNP is available only for bas1c 
local exchange service 

4. SPNP lmpltmto!ttlon 

Interim SPNP 11 available through remote call forward1ng and d1rect 
1nward dialing, under the follOWing terms 

4.1 SPNP Ia ava1labla only where a CLEC or BeliSouth IS currently pi'Ov1d1ng, 
or will begin providing concurrent with pl'ovislon of SPNP. bas1c local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central off1ca ong1nally 
providing local exchange service to the end user. SPNP for a pan1cular 
assigned telephone number will be disconnected when any end user. 
Commission, BeliSouth, or CLEC in1tieted activity (e.g , a change 1n 
exchange boundanes) would normally result 1n a telephone number 
change had the end user reta1ned h1s 1n1hallocal exchange serv1ca 

4 2 SPNP-RCF, es contemplated by this Agreement, 1s a telecommunications 
serv1ce whereby a call dialed to an SPNP-RCF equ1pped telephone 
number is automatically fOfWllrded to an assigned seven- or ten- d1g1t 
telephone number wtthln the local calling area as defined 1n BeiiSouth's 
General Subscnber Services Tanff The forwarded-to number shall be 
specified by the CLEC or BeiiSOU1h, as appl'opnate The forward1ng 
company will pi'Ovide identification of the originating telephone number. 
via SS7 signaling, to the receiving Pony. ldentificatlon of the onginating 
telephone number to the SPNP-RCF end user cannot be guerenteed, 
howev6f. SPNP·RCF pi'Ovides a single call path for the forwarding of no 
more than one aimultaneout call to the receiving Pany's specified 
forwarded-to number. Additional call paths for the forwarding of mu1t1ple 
simultaneoua calls are available on 11 per path ba1i1 at aeparatt ratta 1n 
addition to the rate1 for SPNP-RCF. 

4 3 SPNP-OID service, ., contemplated by this Statement, pi'Ovldes trunk 
side access to end office switche1 for direct lnwwd dialing to the other 
company'• prem1111 equipment from the telecommunication• network to 
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linea associated With the other company's SWJtchtng equipment and must 

be provided on all trunks in a group arranged for inward sefVlce A 

SPNP-010 trunk t.arminat.ion charge, provided with SS7 S~naftng only, 

applies for each trunk voice grade equivalent. In addition. dtrect fac. ftttes 

are required from the end office where a ported number reSides to the end 

office serving the ported and user customer. The rates for a SWitched 

local enamel and switChed dedteated transport apply as contatned tn 

BeiiSouth'a Intrastate Access Services tariff, as said tantf 11 amended 

from lime to time. Trensport mileage will be calculated as the airline 

distance between the end office where tha number is ported and the Point 

of lnterfaca ("Pal·) using the V&H coordlnatu method. SPNP-010 must 

be established with a minimum configuration of two channels and one 

unassigned telephone number per SWitch, per arrangement for control 

purposes. Transport facilities arranged for SPNP-010 may not be mtxad 

with any other type of trunk group, with no outgoing calfs placed over satd 

f&c~hties. SPNP-DIO Will be provtded only where such faciftttes are 

available and where the switching equtpment of the ordenng company tS 

property equipped. Where SPNP-010 service Is required from more than 

one wire center or from separate trunk groups within the same wire 

center, such aervlce provided from each wire center or each trunk group 

Wlthtn the same Wire canter shall be considered a separate sarvtce. Only 

customer-dialed aant-patd calls Will be completed to the first number of a 

SPNP-DIO number group; however. there are no restrictions on calls 

completed to other numbers of a SPNP-DIO number group Interface 

group arrangements provided for terminating the switched transport at the 

Party's terminal location are aa set forth in of BeiiSouth's Intrastate 

Access Services Tariff, § E6. 1.3.A as amended from ume to ttme 

4 4 The calling Party shall be responSible for payment of the applicable 

charges for sent..paid calls to the SPNP number For collect. thtrd-Party, 

or other operator-assisted non-sent patd calla to the ported telephone 

number, BaiiSouth or the CLEC shalf be responSible for the payment of 

charges under the aama terms and conditions for which the end user 

would have been liable for lhosa charges. Etther company may request 

that the other block collect and third company non-sent patd calls to the 

SPNP-asaigned telephone number If a company does not requaJt 

blocking, the other company will provide itemized local usage data for the 

billing · of non-sent paid calls on the monthly bill of uaage charges 

provided at the Individual and user account laval The detail Will tnclude 

ltamlzatlon of all blllela usega. Each company shall have the option of 

receiving this usage data on a daily baais via a data file transfer 

arrangement. Thla arrangement will u1illze the existing Industry untform 

standard, kno-1m u EMR stendardl, for exchange of bi::lng data Fllea ol 

usage data will be creal~ dally lor the optional servt~ Uaage 

originated and record~ In the sending Bell South RAO will be provided tn 

unrated or rated format. depending on processing system. CLEC usage 
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ongrnated elsewhere and delivered vra CMOS to the send,ng SeiiSoutt> 
RAO shall be PfOvrded 1n rated format 

4 5 Eactl company shall be responsible for obtarnrng authorrzat1on from the 
end user for the handling of the disconnection of the end user's setv~ce, 
the pi'Ovlsion of new tocel serv1ce and the provlsron of SPNP servrcas 
Eactl company shall be responsible for coordinating the prov1s1on or 
service with the other to assure that its switch Is capable of accepting 
SPNP ported traffic. Eactl company shall be responsible for providing 
equipment and facUlties that are compatible with the other's servrce 
parametel'3, interfacea, equipment and facilities and shall be requrred to 
provide sufficient terminating fldlilies and services at the terminating end 
of an SPNP call to adequately handle all traffic to that location and shall 
be solely responsible to ensure that rts facilities, equ1pment and setv~cas 
do not interfere With or Impair any facility, equipment. or serv1ce of the 
other company or any of ita end users In the event that erther company 
determines in tis reasonable Judgment that the other company Will likely 
1mpair or Is lmparnng, or rnterranng wrth any equipment, f8CIIity or serv1ca 
or any or its end use,., that company may e1ther refuse to prov1de SPNP 
service or may terminate SPNP servrce to the other Party after prov1ding 
appropriate notice. 

4.6 Each company shall be responsible for providing an approprrate 1ntercept 
announcement service for any telephone numbers subscnbed to SPNP 
services for which it Is not presently providing local exchange service or 
terminating to an end user Where e1ther company choose a to d1sconnect 
or terminate any SPNP seNice. that company shall be reapons1bte for 
des1gnahng the preferred standard type or announcement to be prov1ded 

4 7 Each company shall be the other company's s1ngla po1nt of contact for all 
repair calls on behalf or each company's end user Each company 
reserves the right to contad the other company's customers 1f deemed 
necessary for maintenance purposes. 

4.8 Neither company shell be responsible for adverse effects on any serv1ce, 
facility or equipment from the use of SPNP sarv1cea. End·to·end 
transmieaion characterlatics may vary depending on the distance and 
routingnecaasary to complete calls over SPNP facllitles and the fact that 
another camer ia Involved In the provisioning of service Therefore, and· 
to-end tranamiulon cnaractarlatlct cannot be apecified by e1ther company 
for auctl calla. Neither company aMII be responaible to the other If any 
neca$$81)' c:t\ll.ge In protection aliena or in any of the facilities, 
operation, or ~· of •ither renders any facilities Pf'Ovided b, the 
other company obaolete or rendera necasHI)' mod1ficatton of the other 
company's equ1pmtnL 
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4.9 For terminating IXC traffic ported to either company which requ~res use of 
either company's tandem SWitching, the tandem prov1der will oill the IXC 
tandem switching, the Interconnection charge. and a portion or the 
transport, and the other company will bill the IXC local SWitching, the 
carrier common line and a portion of the transport. If the tandem prov1der 
is unable to provide the necessary access records to perm1t the other 
company to bill the IXC directly for terminating access to ported numbers. 
then the tandetr. provider will bill the IXC full terminating switched access 
charges at the tandem provider's rate. keep the interconnection charge. 
tandem switching and a portion of transport, and remit the local SW1tch1ng, 
a portion of transport and CCL revenues to the other company. If an 
intra LATA toll call is delivered, the delivering company wrll pay 
terminating access ·atas to the other company. This subsection does not 
apply in casas where SPNP-010 is utilized for number portability 

4.10 If, through a final and nonappeaLable order, the Federal Communicallon; 
Commission ("FCC") issues mgulations put'$uant lo 47 U.S C § 251 to 
require number portability different than that provided pursuant to th1s 
section, BeiiSouth will comply with that order. 

5. Rates 

Rates for service provider number portability are sat out in Attachment 11 

5115198 



Attachment 6 

Orderln& and Provlslonln& 



ORDERING AND PROVISIONING 

Attachment 6 
Paget 

1. Quality of Ordering and Provlalonlng 

1.1 BeiiSouth shall provide ordering and provisioning services to Diamond 
that are equal to the oro ering and provisioning services Bell South 
provides to Itself or any other CLEC. where technically feasible. Detailed 
guidelines for ordering and provisioning are set forth In BeiiSouth's Local 
lnterconnecllon and Facility Based Ordering Guide and Resale Ordering 
Guide, as appropriate, and a.s they are amended from time to lime dunng 
this Agreement. 

1.2 Bell South will perform provisioning services during the following normal 
hours of operation: 

Monday - Friday - 8:00AM- 5:00PM (excluding holidays) 

Saturday 

(Resala/UNE non coordinated. coordinated 
orders and order coordinated • T1ma Spec1fic) 

-8:00AM-5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other Diamond requests for provisioning and Installation services are 
considered outside of the normal hours or operation and may be 
performed subjec1 to the appllcetion or extra-ordinary billing charges. 

2. Acetu t.o Operational Support Syatema 

2.1 BeiiSouth shall provide Diamond access to several operations support 
systems. Access to these support systems is available through a variety 
of means, Including electronic lnlerfaces. BeiiSouth also provides the 
option of placing orders manually (e.g .. via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeliSouth provides eledronlc acceas to the following pre· 
ordering functions: service address validation, telephone number 
selection, service and feature availability, due data Information. and upon 
Commlaslon approval of confidentiality protections. to customer record 
information. Access Is provided through the Local Exchange Navigabon 
System (LENS). Customer record lnformatJon Includes any and au 
customer specific Information, Including but not limited to. customer 
specific Information In CRJS and RSAG. Diamond aorees not to view. 
copy, or otherwise obtain access to the customer record Information of 
any customer without that custome(s permission and further agrees that 
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Dlamondwlll obtain access to customer record Information only In strict 
compliance with applicable laws. rules. or regulations or the State In which 
the service Is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled networtt elements. As an alternative to 
the EDI arrangement. BeiiSouth also provides through LENS an ordering 
and provisioning capability that Is Integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reportlng and 
repair allows Diamond to report and monitor service troubles and obtain 
repair services. BeiiSouth shall offer Diamond service trouble reporting in 
a non-discriminatory manner that provides Diamond the equivalent ability 
t.o report and monitor service troubles that BeiiSouth provides to itself. 
BeiiSouth also provides Diamond an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services, BeiiSouth offers Diamond access to the Trouble 
Analysis Facilitation Interface (TAFI). For Individually designed services, 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after ll()('f1lal wolitlng hours. the CLEC will be billed the appropnate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of CLEC.1to New BeiiSouth Software Releases. BeiiSouth will 
Issue new software releases for its electronic Interfaces as needed to 
meet regulatory and standard requirements and to Improve operations. 
Diamond will migrate with BeiiSouth to new electronic Interface system 
releases. BeiiSouth will continue to support CLEC.1on old releases lor 60 
days after the date of the release. If CLEC-1is unable or does not want to 
migrate within that Ume frame. CLEC-1wlil have the option of paying a fee 
to maintain the old platform. BeiiSouth will Issue dowments to Diamond 
within autllclent notice to allow CLEC.1to make the necessary changes to 
their systems and operations and allow CLEG-1to migrate with BeiiSouth. 

2.6 Rates. All costa incurred by BeiiSouth to develop and Implement 
operational Interfaces shall be recovered from the carriers who utlllze the 
services. Charge for use of Operational Support Systems shall be as set 
forth In Attachment 11 of this agreement. 

3. Mlac:ellaneoua Orderfng and Provlalonlna Ouldellnea 
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3.3.1 

3.3.2 

3.3.3 
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Pending Orders. To ensure the most erficient ur" of factlille'l and resources, orders placed In the hold or pending status by Daamond wtll be held for a maximum of thirty (30) days from the date the order is placed on hold. After such time, If Diamond wishes to reinstate an order, Diamond may be required to submit a new service order. 

Single Point of Contllct. Diamond will be the single point of contact with Be\ISouth for ordering activity for unbundied netwot1c elements used by Diamond to provide services to Ita end users, except that BeUSouth may accept an order directly from another CLEC. or BeiiSouth. acting wath authoriZation of the affected end user. Diamond and BeiiSouth shall each execute a bt.nket letter of authoriZation with respect to customer orders. The Parties shall each be entitled to adopt Clelr own lntemal processes for verification of customer authorizatlon for orders; provided. however. that such processes shall comply with applleeble alate and federal law, including until superseded the FCC guidelines applicable to Presubscribed lnterexchange Carrier {PIC) changes. Pursuant to such an order. BeiiSouth may disconnect any unbundled netwot1c element associated with the service to be disconnected and being used by Diamond to provide service to that end user and reuse such unbundled netwot1c elements or facilities. to enable such other LEC to provide s.ervlce to the end user. BeiiSouth will notify Diamond that auch an order has been processed, but will not be required to notify Diamond In advance of such proceulng. 

Use of Fadlitles. When a customer of the LEC elects to discontinue service from the LEC and to transfer servlea to another local exchange carrier, Including BeiiSouth, BellSouth shall have the right to reuse the facilities provided to Diamond by BeiiSouth for retail or resale serviCe, unbundled loop and/or unbundled port for that customer under the following conditions: 

BeiiSouth has received a new order from the customer or the customer's new local exchange carrier for a retail service or resale service or for an unbundled netwot1c element which the customer or the cuatomer's new local exchange carrier haalndlcated that the order conaUtutes a transfer of aervlce from the LEC to another provider (I.e., the order Is not for a new line or an oddltlonalline). 

The order for l"'ttall HMce, reNie aervlee, unbundled loop and/or port can be for either exchange tervlee or private line. 

Upon receipt of a transfer of aervlce order from a customer or the customer's new local exchange carrier. BenSouth will do the following: 
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3.3.3.3 

3.4 

3.5 
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Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current Interval guidelines. 

Reuse the serving facility for the retail or resale service, unburdled 
Network Element for the same customer at the same locatlon. 

Notify Diamond subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll·free 
contact numbers fc: the purpose of ordering, provisioning ~>nd 
maintenance of services. 

Subscription Functions. In caaos where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes "ia 
Customer Account Record Exchange (CARE)). BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user Information required under subscription 
requirements. 
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1.1 ~- Currently, BeiiSouth provides billing through the Carrier Access Billing 
System (CABS) and through the Customer Records lnformallon System (CRIS) 
depending on the partlcular setVIca(s) that Diamond requests. BeiiSouth will 
bill and record In accordance with li ds agreement those charges Diamond 
Incurs as a result of Diamond purchasing from BeiiSouth Networ1< Elements, 
Combinations, and Local Services. as set forth In this agreement. BeliSouth 
will format all bills In CBOS Standard or CLUBIEDI format, depending on the 
type of service ordered. For those services where standards have not yet been 
developed, Be!ISouth'a billing format will change as necessary when standards 
are finalized by the Industry forum. 

1 1. 1 If the Diamond requests multi! pie billing media or additional copies of bills 
BeiiSouth will provide these at a reasonable cost 

1.2 Master Account After reoeMng certlflcetlon as a lOcal exchanoe company 
from the appropriate regulatory agency, Reseller will provide the 
appropriate BeiiSouth service center the neoesaary documentation to 
enable BeliSouth to establish a master account for resold serviees. Such 
d~umentatlon shall Include the Application for Master Account, proof of 
authority to provide telecommunications services, an Operating Company 
Num0er ("OCN") anlgned by the National Exchange Carriers Association 
("NECA') and a tax exemption certificate. if applicable. 

1 .3 Payment Responsibility. Payment of all charges will be the responsibility 
of Allegiance. Diamond shall make payment to BeiiSouth for ell setVices 
billed. BeiiSouth b not responsible for payments not received by 
Diamond from Allegiance's customer. BellSouth will not become involved 
In billing disputes that may arise between Diamond and Its customer. 
Payments made to BeiiSouth as payment on account will be credited to 
an accounts receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e .• same 
date In Jhe following month as the bill date) and Is payable In Immediately 
available funds. Payment Is conaldered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or vn a Holiday which Is 
observed on a Monday, the payment due date shall be the flrst non· 
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday Of on a Holiday which Is obseiVed on Tuesday, 
Wednesday, ThUflday, or Friday, the payment due date shall be the last 
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non-Holiday day preceding such Saturday or Holiday. If payment •s not 
received by the payment due date. a late payment penalty. as set forth in 
Sectlon 1.7, below. shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certification from Alleg•ance. 
the total amount billed to Diamond wUI not Include any taxes due from the 
end Uset'. Diamond will be solely responsible for the computation, 
t-acking, reporting and payment of all federal. !tale and/or local 
Jurisdiction taxes associated with the &ervlces resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, Diamond 
will be responsible for, and remit 1o BeiiSouth. all charges applicable to Its 
resold services for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1.7 Late Payment If any portion of the payment Is received by BeiiSouth 
after the payment due date as set forth preceding. or If any portion of the 
payment Is received by BeiiSouth In funds that are not Immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date tlmes a late factor. The late factor 
shall be as set forth In Section A2 of the General Subscriber Service 
Tariff, Sectlon 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff. whichever BeiiSouth determines Is appropriate 

1.8 Acceu Charges for Resellers. Any switched access charges assoc•ated 
with lnterexchange carrter aocess to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to Allegiance. 

1.9 End User Common Line Ct'large for Rasellers. Pursuant to 47 CFR 
Section 51.817, BeiiSouth will bill Diamond end user common hne 
charges Identical to the end user common line charges BeiiSouth bills Its 
end usera. 

1.10 DISQOntlnulng Service to AlleQianoo. 
service to Diamond are as follows: 

The procedures for discontinuing 

1.1 0.1 BeiiSouth reserves the right to suspend or terminate servlc.: for 
nonpayment or In the event of prohibited, unlawful or Improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
Diamond of the rules and regulations cont.lned In BeiiSouth'a tantfs. 
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If payment of account Is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to Diamond that 
additional applications for service will be refused and that any pending 
orders for service will not be completed if payment is not recetved by the 
fllleenth day following the da~e of the notice. In addition BeiiSouth may, at 
the same time, give thirty days notlce to the person designated by 
Diamond to receive notices of noncompliance. discontinue the prov1s10n 
of existing services to Diamond at any tl~e thereafter. 

In the case of such discontinuance, all billed charges. as well as 
applicable termination charges, shall become due. 

If BeiiSouth does not discontinue the provision or the services involved on 
the date specified In the thirty days notice and Allegiance's 
noncompliance continues. nothing contained herein shall preclude 
BeiiSouth's right to discontinue the provision of the services to Diamond 
without further notice. 

If payment Is not received or satisfactory arrangements made for payment 
by the date given In the writ1en notification, Alleg iance's services will be 
discontinued. Upon discontinuance of service on Allegiance's account. 
service to the Allegiance's end users will be denied. BeiiSouth will 
reestablish service at the request of the end user or Diamond for 
BeiiSouth to raastabllsh service upon payment of the appropnale 
connection fee and subject to BeiiSouth's normal appllcalion procedures. 
Diamond Is solely responsible for notifying the end user of the proposed 
service disconnection. 

If within fifteen days after an end user's service has been dented no 
contact has been made in reference to restoring service. the end user's 
servlca will be disconnected. 

Oepo!it Polley. When purchasing serviC8s from BeiiSoulh. Diamond may 
be required to provide lnforiTII8tlon regarding credit worthiness. Based on 
the resuH.s of the credit analysis. the Company reserves the right to 
secure the account with a suitable form of security deposit. Such security 
deposit. shall take the form of an Irrevocable Letter of Credit or In its sole 
discnltlon aome other form of security acceptable to the Company. Any 
such sect~t1ty deposit shall In no way release the customer from his 
obligation to make complete and timely payments of his bill . Such security 
shall be required prior to the inauguration of service. If, In the sole opinion 
or the Con.pany, Circumstances so warrant and/or gross monthly blUing 
has lnaeased beyond the level lnftlally uaed to determine the level of 
security, the Company reserves the right to request additional security. 
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Interest on a security deposit shall accn.~e and be refunded in accordance 
with the terms In the approprl.ate BeiiSouth tariff. 

2. Billing and Bllllna Accuracy Certlflcatlon 

2.1 Be!ISouth and Diamond will agree upon a blUing quality assurance 
program for all billing elements covered In this Agreement that will 
eliminate the need for post-billing reconciliation. Appropriate terms for 
access to any BeiiSouth documents. systems. records. and procedures 
for the recording and billing of charges wfn be part of that prcgram. 

2.2 As part of the billing quality assurance program. BeiiSouth and Diamond 
wfll develop standards, measurements, and performance requirements for 
a local billing measurements process. On a regular basis BeiiSouth will 
provide Diamond with mutua'lly agreed upon performance measurement 
data that substantiates the acc:uracy, reliability, and Integrity of the billing 
process for local billing. In re'I\Jm, Diamond will pay all bills received from 
BeiiSouth In full by the payment due date. 

2.3 Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption process 

2.3. 1 Each party agrees to notify the other Party upon Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepancies as part of the billing quality assursnca program. 

2.3.2 Closure of a specific billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period Is closed to any 
further analysis and flnanclalltransactlons except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval fnmlthe Bill Date. The month being clo$ed represents 
those charges that were billed or should have been billed by the 
designated Bill Date . 

. 
3 Billing Dlaput .. 

3.1 Where tho parties have not et~reed upon a billing quality assurance 
program. billing disputes shall be handled purauant to the terms of this section. 
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1. Each Party agrees to notify the other Party upon the discovery of a btlllng 
dispute. In the event of a billing dispute. the Parties will endeavor to resolve 
the dispute within sixty (60) calendar days of the Bill Date on which such 
disputed charges appear. Resol utlon of U1e dispute Is expected to occur at 
the first level of management resulting In a recommendation for settlement of 
the dispute and closure of a specific billing period. If the issues are not 
resolved within the allotted time frame. the following resolution procedure will 
begin: 

1.1 If the dispute is not resolved within sixty (60) days of the 8111 Date, the dispute 
will be escalated to the second level of management for each of the 
respective Partles for resolution. If the dispute is not resolved within ninety 
(90) days of the Bill Date, the dispute will be escalated to the third levql of 
management for each of the respective Parties for resolution. 

1.2. If the dispute Is not resolved within one hundred and twenty ( 120) days of 
the 8111 Date. the dispute will be escalated to the fourth level of management 
for each of the respective Parties for resolution. 

2. If a Party disputes a charge and does not pay such charge by the payment 
due date. such charges shall be subject to late payment charges as set forth 
In the Lata Payment Charges provision of this Attachment. If a Party disputes 
charg~ all(! the c;!isputo 1$ resolvQd In f~vor of $YCh Party, tho Q!her Party 
shall etedit the bill of the di.sputlng Party for the amount of the disputed 
charges along with any late payment charges assessed no later than the 
second 8111 Data after the resolution of the dispute. Accordingly. If a Party 
disputes charges and the dispute Is resolved In favor of the other Party. the 
disputing Party shall pay the othar Party the amount of the disputed charges 
and any associated tate payment charges assessed no later than the second 
bill payment due data after the resolution of the dispute. In no event, 
however. shall any late payment charges be assessed on any previously 
assessed late payment charges. 

4 RAO Hosting 

4 .1 RAO Hosting, Credit Cerd and Third Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) services provided to 
Diamond by BeiiSouth will be In accordance with the methods and 
prac:llces regulariy adopted and applied by BeiiSouth to its own operations 
during the term of this Agreement, Including sUC'h revisions as may be 
made from time to time by BeiiSouth. 

4.2 Diamond shall fumlsh all relevant information required by 8eiiSouU1 tor 
the provision of RAO Hosting, CATS and NICS. 
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4.3 Applicable compensation amounts will be bined by BeiiSouth to Dlarrund 
on a monthly basis In arrears. Amounts due from one ?arty to the other 
(excluding adjustments) are payable Wlthin thirty (30) days of recetpt of 
the billing statement. 

4.4 Diamond must have Its own unique RAO code. Requests for 
establishment of RAO atatua where BeiiSouth Is the selected CMOS 
interfacing host, require wrttten notification from Diamond to the 
BeiiSoulh RAO Hosting coortllnator at least eight (8) weeks prior to the 
proposed effective date. Th8l proposed effective date will be mutually 
agreed upon between the Par11es with consideration given to time 
nece$58ry for the completion of required BellCore functions. BeiiSouth 
will request the assignment of an RAO code from its connecting 
contractor. currently BeiiCore, on behalf of Diamond :~nd Wlll coordtnate 
all associated conversion activities. 

4 5 BeiiSouth will receive messages from Diamond lhet are to be processed 
by BeiiSouth, another LEC or CLEC In the BellSouth region or a LEC 
outside the BellSouth region. 

4.6 BeiiSouth will perform Invoice sequence checking, standard EMl format 
editing, and balancing of mesuge data with the EMI trailer record counts 
on all data received from Allegiance. 

4 . 7 All data received from Diamond that Is to be processed or btlled bt 
another LEC or CLEC within the BeiiSouth region will be distributed to that 
LEC or CLEC In accordance with the agreement( a) which may be In effect 
between BeUSouth and the Involved LEC or CLEC. 

4 8 All data received from Diamond that is to be placed on the CMOS 
networX for distribution outalde the BellSouth region will be handled In 
accordance with the agreement(s) which may be In effect between 
BeiiSouth and its connecting contractor (currently BellCore). 

4.9 BeiiSouth will receive mesaagea from the CMOS networ1< that are 
destined to be procested by Diamond and will forward them to Diamond 
on a dally basis. 

4.10 Transmisalcn of messege data between BeiiSouth and Diamond will be 
via CONNECT:Oirect •• 

4.11 All messages and related data exchanged between BeiiSouth and 
Diamond will be formatted In eccordance with accepted Industry 
standardt for EMI formatted recorda end packed between approprtate 
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EMI header and trailer reeords, also In accordance with accepted industry 
standards. 

4.12 Diamond will ensure that the recorded mes.sage detail necessary to 
reCfeate files provided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

4.13 Should it become necessary for Diamond to send data to BeiiSouth more 
than sixty (60) days past the rmessage date(s), Diamond will notify 
BeiiSoulh In advance of the transmission of the data. If there will be 
Impacts outside the BeliSouth region. BeiiSouth will work with its 
connecting contractor and Diamond to notify all affected Parties. 

4.14 In the evant that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has beer. jointly 
determined and the responsible Party (BeiiSouth or Allegiance) identified 
and agreed to, the company responsible for Cfeallng the data (BeiiSouth 
or Allegiance) will make every effort to have the affected data restored 
and retransmitted. If the dat.a cannot be retrieved, the responsible Party 
will be liable to the other Party for any resulting lost revenue. Lost 
revenue may be a combination of revenues that could not be billed to the 
end users and aSSO<:lated access revenues. Both Parties will work 
together to estimate the revenue amount basad upon historical data 
through a method mutually agreed upon. The resulting estimated revenue 
loss will be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or as mutually agreed 
upon by the Parties. 

4.15 Should an error be detected by the EMI format edits performed by 
BeiiSoulh on data received from Allegiance. the entire pack containing the 
affected da~ will not be processed by BeiiSouth. BeliSouth will notify 
Diamond of the error condition. Diamond will correct the error(s) and will 
resend the entire pack to BeiiSouth for processing. In the event that an 
out-of-sequence oondltlon oocurs on subsequent packs. Diamond will 
resend these packa to BeiiSouth after the pack containing the error has 
been succeufully reproceued by BellSouth. 

4.16 In association with message distribution service, BellSoulh will provide 
Diamond with associated Intercompany settlements reports (CATS and 
NICS) as appropriate. 
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In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set w t m 
this agreement 

RAO Compensatlon 

Rate.s for message dlstri.bullon service provided by BeiiSouth for Diamond 
are as set forth In .a~ment 11 of thia Agreement. 

Rate• for data transmission associated wtth message 1istribution service 
are as set forth In Attachment: 11 of this Agreement. 

Data circuits (ptlvate line or dlal·up) wtll be required between BeliSouth 
and Diamond for the purpose of dat.a transmission. Where a dedicated 
line Is required. Diamond will be responsible for ordering the circuit. 
overseeing Its installation and coordinating the installatlon with BeiiSouth. 
Diamond wtllalso be responsible for any charges associated with this 
Una. Equipment required on the BeiiSouth end to attach the nne to the 
mainframe computer and to transmit successfully ongoing wtn be 
negotiated on a case by case basis. Where a dial-up facility Is required, 
dial circuits will be installed In the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to AllegL:.nce. Additlonally, all message 
toll charges associated with the use of the dial circuit by Diamond wlll be 
the respOnsibility of Allegiance. Associated equipment on the BeiiSouth 
end. Including a modem. will be negotiated on a case by case basis 
between the Parties. 

All equipment, Including modems and software. that Is required on the 
Diamond end for the purpose of data transmission will be the 
responsibility of Allegiance. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or blUed by Diamond as a facilities based provider of local 
exchange telecommunlcatlons services outside the BeiiSouth region. 
Only tratllc that originates In one Bell operating territory and bills In 
ano1her Bell operatlng tenftory Is Included. Tratllc that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between Diamond and the Involved company( las), unless that com,::sny 
Is partlclpatllliJin NICS. 

Both traffic that originates outside the BeiiSouth region by Diamond and 
Ia billed wtthln the BeliSouth region, and tr.tnc !Nt originates wtthln the 
BeUSouth region and Is billed outalde the BeiiSouth region by Allegiance, 
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is covered by this Agreement (CATS). Also covered Is traffic that either Is 
originated by or billed by Allegiance. Involves a company other than 
Allegiance, qualifies for Inclusion In the CATS sattlamant, and is not 
originated or billed within the BeiiSouth region. (NICS). 

Once Diamond is operating within the BetiSouth territory, revenues 
associated with calls originated and billed within the BeliSoulh region will 
be settled via BeiiCote's, tta succassor or assign, NICS system. 

BeiiSouth wiU receive the monthly NICS reports from BeiiCore. Its 
successor or assign, on behalf of Allegiance. BeiiSouth will distribute 
copies of theea reports to Diamond on a monthly basis. 

BeiiSouth will receive the momthly Credit Card and Third Number 
Settlement System (CATS} reports from BeiiCore, Its successor or assign. 
on behalf of Allegiance. BeUSouth will distribute copies of these reports to 
Diamond on a monthly basis. 

BaiiSouth will collect the reve.nue earned by Diamond from the Bell 
operating company In whose ·terntory the messages are bilted (CATS). 
less a per message billing and collection fee of five cants ($0.05). on 
behalf of Allegiance. BeiiSovth will remit the revenue billed by Diamond 
to the Bell operating company in whose territory the messages originated. 
lass a per message bilflng and collection fee of five cents ($0.05). on 
beha.lf on Allegiance. These two amounts will be netted together by 
BeiiSouth and the resulting charge or credit Issued to Diamond via a 
monthly Carner Access Billing System (CABS) miscellaneous bill. 
BeiiSouth will collect the revenue earned by Diamond Within the 
BeiiSouth territory from another CLEC also within the BeiiSouth territory 
(NICS} where the messages are blUed, leas a per mes.sage billing and 
collection fee of five cents ($0.05}, on behalf of Allegiance. BaiiSouth will 
remit the revenue billed by Diamond within the BeiiSouth region to the 
CLEC also within the BeiiSoU'th region, where the massages onglnated. 
less a per message billing and collection fee of live cents ($0.05). These 
two amounts will be netted together by BeiiSouth and the resulting charge 
or credit issued to Diamond via a monthly Carner Aecna Billing System 
(CABS) mlacellaneous bill. 

BeiiSouth and Diamond agree that monthly netted amounts of lass than 
fifty dolla.ra ($50.00) wil1 not be settled. 

5. Optional Dally J!aae File 
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5.1 Upon written request from Allegiance, BeiiSouth will provide the Optional 
Dally Usage File (ODUF) service to Diamond pursuant to the terms and 
conditions set forth In this section. 

5.2 The Diamond shall furnish all relevant Information required by BeiiSouth 
for the provision of the Optional Dally Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages that were 
carried over the BeiiSoulh Network and processed In the BeiiSouth Billing 
System. but billed to a Diamond customer. 

5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

Charges for delivery of the Optional Dally Usage File will appear on the 
Allegiances' monthly bills. The charges are as set forth in Attachment 11 
of this Agreement. 

The Optional Dally Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Alliance for 
Telecommunications Industry Solutions (A TIS) EMI record format. 

Messages that error In the billing system of the Diamond will be the 
responsibility of the Allegiance. If, however, the Diamond should 
encounter significant volumes of errored messages that prevent 
pro<:e$slng by the Diamond within It: &YGtems, BeiiSouth will work with 
the Diamond to determine the source of the errors and the appropriate 
resolution. 

The following specifications shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITIED 

The following messages recorded by BeUSouth will be transmitted to the 
Allegiance: 

- me.ssage record ing for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- lntraLATA Toll 

• WA TS & 800 Service 

· N11 
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Rated lncollects (originated In BeiiSouth and from other companies) can 
also be on Optional Daily Usage File. Rated lncollects will be 
Intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Dally Usage File. Any duplicate mes~ages detected will be 
deleted and not sent to Allegiance. 

In the event that Diamond detects a duplicate on Optional Dally Usage 
File they receive from BeiiSouth, Diamond will drop the duplicate 
message (Diamond will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Usage File will be distributed to Diamond via an 
agreed medium with CONNECT:Direct being the preferred transport 
method. The OaUy Usage Feed will be a variable block format (24 76) 
with an LRECL of 2472. The data on the Dally Usage Feed will be In a 
non-<:Ompacted EMI format (175 byte format plus modules). It will be 
creat.ed on a dally basis (Monday through Friday ex.cept holidays). Details 
such ~$ ~"'$et !llmt eod delivery $Chedute will be eddressed cluring 
negotiations of the distribution medium. There will be one dataset per 
worllday. 

Data circuits (private line or dial-up) may be required between BeiiSouth 
and Diamond for the purpose of data transmission. Where a dedicated 
line is required, Diamond will be responsible for ordering the circuit. 
overseeing Its Installation and coordinating the Installation with BellSouth. 
Diamond will also be responsible for any charges associated with this 
line. Equipment required on the BeiiSouth end to attach the :;ne to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility Is required. 
dial circuits will be Installed In the BeiiSouth data center by BeiiSouth and 
the associated charges assassed to Alleglence. Additionally, all message 
toll chatges associated with the use of the dial circuit by Diamond will be 
the responslblfity of Allegiance. Associated equipment on the BeiiSouth 
end. Including a modem. will be negotiated on a case by case basis 
between the parties. All equipment. Including modems and software, that 
Is required on Diamond end for the purpose of data transmlsslcn will be 
the responsibility of Allegiance. 
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A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The rrom RAO will be used to Identify to Diamond which 
BeiiSouth RAO !hal ls sending the message. BeiiSouth and Diamond wlll 
use the lnvolce sequencing to control data exchange. BeiiSouth will be 
notified of sequence failures Identified by Diamond and resend the data 
as appropriate. 

The data will be packed using A TIS EMI records. 

PACK REJECTION 

Diamond wlll noUfy BeiiSouth within one business day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of 
pack sequencing discrepancies or a critical edit failure on the Pack 
Header or Pack Trailer records (i.e. out-of-balance condition on grand 
totals, invalid data populated)•. Standard A TIS EMI Error Codes wlll be 
used. Diamond will not be required to return the actual rejected data to 
BeiiSouth. Rejected packs will be corrected and retransmitted to 
Diamond by BeiiSouth. 

CONTROL DATA 

Diamond wlll send one confirmation record per pack that is received from 
BeiiSouth. This confirmation record wlll lndicete Diamond received the 
pack and the acceptance or rejection of the pack. Pack Status Code(s} 
will be populated using standard A TIS EMI error codes for packs that 
were rejected by Diamond for reasons stated In the above section. 

5.6.6 TESTING 

5.6.6.1 Upon request from Allegiance, BeiiSouth shall send tesl flies to Diamond for 
the Optional Dally Usage File. The parties agree to review and discuss the file's 
content and/or format. For testing of usage rasutts. BeliSouth shall request that 
Diamond set up a pro<IIJ(..tlon (LIVE) file. The live test may conslat of Allegiance's 
employees making test cells for the types of services Diamond requests on the 
Optional Dally Usage File. These te<Jt c:alls are Jogged by Allegiance. and the logs 
are provided to BeiiSouth. These logs will be used to verity the flies. Testing wlll be 
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completed within 30 calendar days from the date on which the Initial test filp was 
sent. 

6. Access Dally Usage FUe 

1. SCOPE OF AGREEMENT 

1,1 This agreement shall apply to the service of the Access Daily Usage File (AOUF) 
as provided by BeiiSouth to Allegiance. The speclflcations, terms and conditions 
for the provisions of this servlca are outlined In E.xhlblt A of this Agreement. 

2. DEFINITIONS 

2.1 Compensation Is the amount of money due from Diamond to BeiiSouth for 
services provided under this Agreement. 

2.2 Access Dally Usage File (AOUF) is the compilation of Interstate access 
messages associated with an unbundled port In standard Exchange Message 
Interface (EMI) format exchanged from BeiiSouth to Allegiance. 

2.3 Exchange Message Interface Is the nationally administered standard format lor 
the exchange of data within the telecommunlcallons Industry. 

2.4 Message Distribution Is routing determination and subsequent delivery of 
message data from one company to another. 

3. RESPONSIBILITIES OF THE PARTlES 

3. 1 ADUF service provided to Diamond by BeiiSouth will be In accordance with the 
methods and practices regularly adopted and applied by BeiiSouth to its own 
operations during the term of this agreement, Including such revisions as may be 
made from time to time by BeltSoutn. 

3. 2 Diamond ahall furnish In a timely maMer all relelliil'ltlnformatlon r&<:~ulred by 
Bell South for the provision of the AD UF. 

4. COMPENSATION ~RRANGEMENTS 

4.1 Applicable compensation amounts will be billed by BeiiSouth t.o Diamond on a 
monthly basis In arrears. Amounts due from Diamond to BeiiSouth (excluding 
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adjustments) are payable within 30 days or the date or the billing statement 
Rates for ADUF are as set forth In Attachment 11. 

5. ASSOCIATED EXHIBIT 

5. 1 Listed below Is the exhibit associated with this Agreement. Incorporated herein 
by this reference. 

Exhibit A Access Dally Usage File (ADUF) 

5. 2 From time to time by written agreement of the parties, new exhibits may be 
substituted fet the attached Exhibit A. superseding and canceling the Exhtblt(s) 
then In effect. 
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Exhibit A Acceaa Dally Usage File 

1. SCOPE OF EXHIBIT 

1.1 Upon request from Allegiance, BellSouth will provide the Access Dally Usage 
File service to Diamond ;::ursuant to the rates, terms and conditions set forth In this exhibit 

2. GENERAL INFORMATION 

2.1 Diamond shall furnish all relevant information required by BellSouth for the 
provision of the Access Dally Usage File. 

2.2 The Acx:ess Dally Usage File will contain access records associated w1th an 
unbundled port that Diamond has purchased from BeiiSouth. ChDrges for tho Access Dally Usage File will be as follows: 

50.004 per message • Message Distribution 
50.001 per message • Data Transmission (CONNECT:D.rect) 
$54.95 per magnetic tape 

Charges for delivery of the Access Dally Usago Foed wtll appear on Allaglance"s 
monthly bills. 

2.3 All messages provided wi1h the Access Daily Usage F1le will be tn the standard 
Bellcore EMI record formal 

2.4 Messages that error In the billing system of Diamond will be the 
responsibility of Allegiance. If, however, Diamond should encounter slgntficant 
volumes of errored messages that prevent processing by Diamond within its 
systems. BellSouth will work with Diamond to determine the source of the errors 
and the appropriate resolution. 

J. Usage To Be TraiiSmltt'd 

3. 1 The following messages reco«fed by BeflSouth will be transmitted to Allegiance· 

• Interstate a :cess records associated with an unbundled port 

- Undetermined jurisdiction access records associated with an unbundled 
port 

5115/98 1 
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3.2 BeiiSouth wUI perform dupliCate record checks on records processed to the 
Access Daily Usage File. Any duplicate messages detected will be dropped and 
not sent to Allegiance. 

3.3 In the event that Diamond detects a duplicate on the Access Dally Usage File 
they receive from BeiiSouth, Diamond will drop the duplicate message (CLEC 
will not return the duplicate to 9e11South). 

4. Fl/1 Charact1ristfcs and TrattSmfJJfon Mtthod 

4.1 The Access Dally Usage Feed will be distributed to Diamond vta an agreed 
upon medium with CO~NECT:Direct being the preferred transport meth?d. The 
Access Daily Usage Feed will be a fixed block format (2476) with an LRECL of 
2472. The dati on the Access Dally Usage Feed Will be In a non-compacted 
EMI format (210 byte format plus modules). II will be created on a dally basis 
(Monday through Friday except holidays). Details such as dataset name and 
delivery schedule win be addressed during negotiations of the distribution 
medium. There will be one dataset per workday. 

4.2 Data circuits (private line or dlai·UP) may be reQuired between BeiiSouth and 
Diamond for the purpose or data transmlsalon. Where a dedicated line Is 
required, Diamond will be responsible for ordering the circuli. overseeing Its 
Installation and coordinating the Installation with BeiiSouth. Diamond will also be 
responsible for any charges associated with this line. EQuipment reQuired on the 
BeiiSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. Where a dlal·up 
facility Is required, dial circulta win be Installed In the Be!ISoulh data center by 
BeiiSoulh and the associated charges assessed to Allegiance. Additionally, all 
message toU charges associated with the use of the dial circuit by Diamond will 
be the responsibility or Allegiance. Auociated equipment on the BeiiSouth end, 
Including a modem, wiU be negotiated on a case by case basis between the 
parties. All equipment, Including modems end software. that Is reQuired on 
Diamond end for the purpose of data transmission will be the responsibility of 
Allegiance. 

5. Packing Speclllcatlons 

5.1 A pack wiU contain a m:.'llmum of one message record or a maximum of 99,999 
message records plus a padt helld8f' record and a pack trailer record. One 
transmission can contain a maximum of 99 pac:Ks and a minimum of one pack. 
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5.2 The OCN, From RAO. and Invoice Number will control the Invoice sequencing. 
The From RAO will be used to Identify to Diamond which BeiiSouth RAO that is 
sending the message. BellSouth and Diamond will use the invoice sequencing 
to control data exchange. BeiiSoulh' will be notified of sequence failures 
identified by Diamond and resend the data as appropriate. 

The data will be packed using Bellcore EMI records. 

6. Pack Rejection 

6.1 Diamond will notify BeiiSouth withirn one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequenclng 
discrepancies o.r a critical edit failure· on the Pack Header or Pack Trailer records 
(I.e. out-of-balance condition on grarnd totals, invalid data populated). Diamond 
will not be required to return the actual rejected data to BeiiSouth. Rejected 
packs will be corrected and/or retransmitted lo Diamond by BeiiSouth. 

7. Control Data 

Diamond will send one confirmation record per pack that is received from 
BeiiSouth. This confirmation record will Indicate Diamond received the pack and 
the acceptance or rejectlon of the pack. Pack status Code(s) will be populated 
using standard Bellcore EMI codes for packs that were rejected by Diamood for 
reasons stated In the above section. 

8. TESTING 

8.1 Upon request from Allegiance. BeiiSouth shall send test flle(s) to Diamood for 
the Access Dally Usage File. The parties agree to review aod discuss the file's 
content or format. 
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Attac.hment B 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees )o provide Diamond. pursuant to 47 U.S C § 224, as 
amended by the Act, nondiscriminatory access to any pole. duct. 
conduit. or right-or-way owned or controlled by Bell South pursuant to 
terms and conditions that are subsequently negotiated Wlth 
BeiiSouth's Competitive Structure Provisioning Center. 
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BONA FlOE REQUEST/NEW BUSINESS REQUEST PROCESS 

Bona Fide Request/Now BUJineu Requests an1 to be used wlw!n Cia monel 
makes a nlq\IOS1 of 8eiiSOU1h to provlclo a now or modiOed networll element. 
lnterconnedlon option, or 01/Mr service op!lon pu11Uantto the 
Telecommunications Act of 181M!; or to provide 1 new or custom Cllpabtl~y or 
runalon to meet Diamond 'a bwllness needs, reletred to as a Busln&JS 
0P9Qrtunlly Request ~). The BFR proceu Is Intended to racllitate the two 
way exchange ot lnlol'l!llllon ~tween the requellllng Party and 8eUSouth. 
neceuary tor accullle ptOCHSing or requests In a COM!sttnl and timely rashoon. 

A Bona Fide Requet!VNow Buslnus RequeS1 shall be submllled In writing by 
Diamond and shall spaciOcally ldenllfy the required setvlco date. technical 
requlnunents. space requirements and/or $UCh spacifloltlons that aearty define 
the request such that BeiiSoUih ha$ sulficientlnlormetlon to anatyu and prepare 
1 respclfiM. Sud! a ,.quest also shaD Include 1 Dlamon<l ·a deslgnllion of the 
request u being (I) pursuant to the Telecommunications ACI or tG96 or (il) 
pursuant to lhe n.eds of lhl business The request shall be sent to Ooamond ·s 
Account Executive. 
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• lnttl\·al for FOC 
• Rc jcct I ntr""' I 
• Tocal number ofLSRs 
• Tocnlrnrrnbcr of Euors 
• AdJnPcd Euor Vohon\t . Toul nnnlbtr of now '"'"'''" litt\'ICC rcqucsu 
• AdJWied nunlbct o! 00\' thr01oah w:n1ce 

rcquuu 
• C"~RfiiPhtc Scope 

·~"" 
~ ~- • • ,~-cll"'l ..... • • tft 

• • • • 
• • • • 
' • • • 
• • • • 
• • l ' . 

····- otft-
.... _ ···-· .;;;;~. 

• • • • 
• • • • , • • , 
• • • , 
• • • • . 
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P<OT<nl Rtl~ltd ~nke Rtoual• 

, .. ~ .... ...... ....... .. ,_ ....... .. ,o~ ·- A - & -- • 
q ... . ~ • -- • -- A 

~. , ..... - X • }( .. 
P<ITtnl Flnw-Thmutlt ~nice ll.<qacu 

....... .... . - ~ ·-
,..,_ --'·- ...... ....... • - I __ , 

• ..._,._ • " ...... . ~. • 
~"" .. . $ .. I ,,.,_, __ , ... 

I • I • 
s • ~en Icc R~•LUC'S( c :•·tit Tlmt 

I ~''""' ..,, ... .. , .... ..... .,.~ 1 ···-'""" • - • 
UtoE.I~•) • 
RNW Rt~ a 
A:..wl. 0~ • 
A ..... . a~ • ...... ,_ ..... • • • I 

s tn1cr A I'QU6t S b l I u · m 11 '""' per .r.quctt 

I ,.., ... ,. ··- ....... ....... ···- •Ill-....... Jt - • .,....,_., • 
._ ...... "~ • 
R.ww • .._,.._ • ,. ___ 

• 
!10>4t • ...... " " " • 
S d nr An.,.u la Onluln Ccoltu 

A•-e. AIIJ\\cr lime Sec. I month 
LCSC " 

····-
.( 

• 
• 
• 
• 

····-
• 
• • 
• • 

• • tGa.t~~ 

• • 
' • • 

.... 
I 

• • • • 

Allo<bmtlll 10 

'·~ · 
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• l 

• • 
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• l 

• l 
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• • 
• ' ' • • • 
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PROVISIONrNC 
Functloa: 
1\fcuu~nl 

On n icw: 

1\fcawrtmcnl 
Mclhodnlnso·: 

Ordtr Cotnpletlon lnrrn-.IJ 

Auachmrnr IU 
P•ttt I) 

Tbc: "AI'CfliJC compiCJion onlcn'lll" ulCIJUrc mouotors I he umc rcquHal ~ BST ro 
dclh...-r lnrcanucd aud opc111blc scnicc components rcqueslcd ~ I he C\.EC. rcgardlw 
Of\\hCihcr res.1lc scnices or unbundled nct"ort clcmroiS ore employed. WIICn IIIC 
sen icc deli \'Cry h"crval or BST is nutuml for compolllblc .. n,c:cs. I hen alOCIUJlOn. 
cnu be dna..,, rc~rdin& ~>hcthcr or 1101 CLECs Ml~ n rcn>eMblc upponunoly 10 
C:OIIlpCIC: for CIISIOUICn. Tbc: "otdct c:onopleloon inlctvnl dollnbuloon" mc.uurt monotors 
I he rclbtbilil)' or BST c:onunllniCJIIS "''" I'CSpcc1 IO C:OIIllllllled due dales 10 usurc IMI 
CLECs can rcllabl) q1101c c•'J)CCIIcd dtiC d.11cs 10 ll~eir rc'IAil cWlonocr In l>ddotion. 
"hen monilon:d 0\l:r lornc. lhc "111\CmJic complcrlon lnlcMI" •nd "pcrccnl compl•lrd 
on lime~ IM~ PrliVC nscftol ln dci'CCIIna dclclOcKn&CI~II\ W..C. 
I. A vente Cnmpletloa lnltl'\'al• t I (Cotnplt:tlon Dale & Time)· (Order 
Submluloo Dale & Time) I / (Caunl o( Orden Cnmplelcd in Re1>or1in11 Prriod) 

l. Order Com1•l~llnn lnlt n 'll Dlo<1rihu1inn • I: (Sen let Ordc,.. ComJtkled In " X" 
d l)"l) I (Tou t Scn ·lcc Onl<n Completed In Rct>or1 1ng Period) X IUO 

The oc:twol coonplcloOn lnlcn·ol •~ dclenuuiCd for cac:h ordct proccued dunng IIH: 
reponing period. Tile complellon un•n·al is lhc ebplcd IIIDC from BST r<CCipl or. 
S)'lll<telicnlly c:orrca order from tllte CLEC lo BST's return of • 1 ohd complehon 
r101ifica1ion 10 I he C\.EC. Ebpscd lime for each oilier is -.rmulnlrd for e.1ch 
reportliiS dim<nslon. Til< accwnubtrd liiDC for Clleh reponing dJmcDJionos then 
divided by the ISSOC:UIIcd 101111 number or Orden coonplcted "1thon IIIC reponrn& pcno1 

TIIC di11ribu1lon or cornplctod ordcn Is dclcnmnod by llrst couruina. ror cacl1 spccrrH:d 
reponinc dimen<ion. boch the 101nl numbers ofordcn ccmplc1rd "hhin rl~ rcpon•n& 
in1cn<:~l and rite number of ordcn coonplcrcd by IIIC c:ouunillod due d.1rt t•• opcctliod on 
I he uuunl FOC rc1orrnod 10 IIIC CLEC') For CliCh rcponlna diOICM>On, I he ruulllng 
<ounr of orders compltlrd lot c:nd• spaoilicd 1111~ period roii0<\1ng II~ com moiled due 
do11e Is dl1~dcd by IIIC IOIAIIUIIIIbcr of orders completed \\llh IIIC <CIIolllll8 fmctoon 
e.~prcuod as n pcrccnlll&e 

Obj<ed•·e:: AIC<IJC linoc (rorn n:c:copl or (conliruiCd) SC:n1CC <CqUC$110 liCIU.~I ordct 
completion d.11<. El<dudQ orders "here cui!OorJCr rcque£~od d.11<s ~rc bc)'Ond ol'fcml 
lnttr111l 

1\ftthodoloo: 
• Mcc.IWiiud metrk: from ordcnng S)ll<tn 

• If ulcchanlcot JIOC a•a.IAble. a tBST &. CLEC) .,,.lllltt:~lly vnlodnlod ~Ample should 
be Uft:d. 

111/'JS 



Rrpon lnr. DI~Knlioftr: 

• Sec Appen4lx A. Item l 
• Sec Appen4Jx A. ittm 4 
Dala Rdalooed Rdalln~ 10 CL£.C £ snericnu: 

• ~pon Month 

• Cl.EC Old« Nu111bcr 
• Order Submission Dale 

• Order Submiulon Tiruc 
• Order Complrclon P.lte 
• Order COIUplctlon Time 
• Scr\ice T),:>e 
• AaiY!ty T),:>e 
• Gooanaphlc Scope 

Order Comjoldloo lnlrtvlll Dlu ril>utlon 
l ntci'TIII -• tO cwo.A• • • 
" ··--· > • ... -~ tOc.rtllb • • ............ • • 

-• $ ........ • • " .. • • ... -•$ ........ • • .. '"""""' • 

~;. .. o .. ,. 
1. 1 !OI!m 

• . 
• • 

, 
• 

• • 

,, 

• 

• . 

Allo<bmont 10 
P•e• 10 

EacluMd Situa1lona: 
• Onlc11 ~"' custoonu requested d.lt<S Art 

bC)'OIId olfcn:d IOICtv!ll 
Data RttaiMd Relatlnr. t o BST Prrfonn anrr: 
• Rtp0t1 Month 
• A\'Cr.IJC Order CouopkhOII lnltt'\'3) 
• Order Complcoion by lnlerval 

• Scrvlc:c T)'l't 

• Act hit)' Type 
• Gcoamphic Scope 

A ova~ Completion 

. 
• • • • . 
• • • • • 
• • • • . 
• • • ' 

l l t I • 
• • • • • . 

• • • • 
• • • • • • 

• • • ' 

, •:P ' lUI 
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Ord~r Completion lnlU\'81 DbtrillUih>n 
lntt rval -<<*:-. 
• 10 QrQ.Ih • • 
•• IOOtelitJb • • 
1-t-,. 
t IO UC~o~U • ,, .. .. , • • ... _ 
u:x-
••OcrCIUita • • 
•• to -.... • ' 
as•-. 
• tO CW0r.1b • • 
•.. 'I'll· ' . 

=---~ IOcrGICJ • • 
KIO- • • 
I!Sl..-
• tOCII'Wb • • •• _ !o~ • ' ... _ 
lOIC.-o 
• ~orQ.It• • • 
• • tOOI'O.IIll • A 

lSI ...... 
~ 10 OI'Q.IU , . .. .•. • . 

-tCSC ororwa 
• tO tit'CUb • • 
- tOOf'allb • • .. ,.,._. 
• 10 Clf'Ool4• • • 
H00o~o • ' ... -ac-· • tOc-w h • ' ••10~ • ' 
w..-
• IQ(;lf'(l...tl • • ............ • I 

• 
• 

• 
• 

' • 

• . 

• 
• 

• 
• 

• • 

• 

• • 

• • 
. 
• 

• • 

• • ' • • • 

• • • 
• • ' 

• • • 
• • . 
• • . . . . 

• • • 
• • • 

• • • . 
• • • • • • 

• • • 
• . • 

• • • 
• • ' 

• . • 
• • . 
• • • 
• ' • 

• • • 
• • . 
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• 
• 

• . 
• 
• 

• . 
. 

• • 

• . 
• • 

• 

• 
• 
. 
• 

• • 

• • 

All achmcnl 10 
Pa, c I I 

A\ rratt Corrfl lttlon 
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• • 
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• • . . 
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• , 

• • . . 
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All .tc'hmt nl 10 
P•~< 12 
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PROVISION INC 
FunctiOft: 
Mcuu remtfll 
(hcn·lc:w: 

1\tcuurcntcotl 
1\tethodolos:y: 

ffcld OI'lkn 

Anac hnu•nl Ill 
Pac~ I i 

Wbcn dtu)'S occur In complcllna CI.£C ordcn. I he :1\e.mge pcrood tlo.11 CL£<. Otd<:<l 
are held for BST reasons. pcndlnc • delayed complelion. should be no "OtlC for I he 
C1.EC when cornp.1rcd 10 BST orders 
I . lltcaa Hdd Onkr lnlcmtl • E (Rcpon lna Period Clo ... Oau • Coonmlltcd 
Ol'lkr Due Dale) I (Number of Orden Pend Ia~ nd Pu1 Tht Commlurd Out 
Dale) ror all orden pcadl•l•"d r••t the cMOmlutd due dale. 

ThiJ metric is cocnpllled al l be ctose or eacll rcpon period n.., l~eld order tnlcNal is 
cstabiiJbcd by llnlldcnlll)inJ all ordtn. al doc close of 11"' rcponln& lntav.al. 11101 bolh 
ha•-e noc been reponed 111 ·complctcof" •ia a valid CO<nplcdon noucc and ltA•c p.1s.scd 
I he cutttnlly ·couunlncd complcllon dale" (Of I be ordc.r For e.\cl• such order tl>< 
tiUliW Of ctkftdar d.1)'S bct"c:tn I he COtnlllilled completion d.ltc and I he dose Of llle 
reponing period iJ cstabiJsiJed and tq~~UCnts II>< held order Intel'\ ttl for 1ha1 p3mcular 
order. noc bcld order hllct\':tll~ a«'lltnulaled bY 1bc mndard aroupenp '" Append" 
A. ilcm 2. and I he ~uon for 1hc order beiua Joclcl. lr idcnHned n., 1ocol number of 
d.l)'S II«""OIIIU]Oied in A COIC£0.1) IS""'" dl\idcd b) llle IIUI!Iber of held orders "1111111111< 
I:IUIC COtC!;Ol) IO prodnce I he IIIC.tlll l1eld order UIICI'\'111 

(If nr Orden lldd for~ 'JU da)•l I (Tnt a I I uf Orden Ptntllnu Bu1 rtot Compltltd) 
X 100. 

(I or Orllt n Hcld rnr ~ · ~ dl)lll CTntaJ II or Orden PcndlnJt Bull'lnl CDmjllt ttd) 
X 100. 

Titis · pcrcoruagc orders held" IIICitSIIrt "conoplcn~entary 10 the held order onler.'lll b1J1 
Is dc:siancd 10 delcc:l Olden conrlnullll '"• · uon<ompleled" >tMc for nn cxlcot<lcd 
period oftlrnc Compulollon or I hiS llltlriC ulllius a subset or I lie cbta accumul~lcd for 
I he "held order inlct\'nl" ruc.uurc. All orders. for "hlch ll~e "held order ltllct\'al" 
cqnols Or escc:cds 90 or 1$ da)'S, ~ COIInled for Order l)"pc Tile lotaiiiUtllber of 
pcnd!Qa and p:ut due orders fOf order rypc nrc counted (u was cb>< for tiM: held onkr 
inltt\'nl) and dl\idcd lmo rl~e coun1 of orders held P.'"' '10 or 15 d.l)"S 

Objccdn:: A\'Ct:lJ<IIniC 10 del«< orders tolllttUJiq In a ··non-contplclc" stoic for 
e.<1tndcd period or rlnte. 
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RtJI<lrti"• Dlmti\Jln111: 

• ~ Appendix A. hem l 
• See Appendix A. hem ~ 

DaiJI Retlhled Rdoda.to cue UMri<'lltt: 

• Rcpon Month 

• C1.EC Order Nwubcr 
• Order Subcnlsslon O.Ue 

• Committed Due Dare 
• Suvice T)'J'C 
• Hokl Rc;uon 

• Ocoltl'llohk: Scooc 

llleon Hdd Ordu t•terYal 

~"' . ~.~ = ,..,.. .. .,...,. • ... ,s .,. • .... 
uto ...,. 
•• t~oa,. 
A...- ·flt~ 
•• to..,. 
.... ,).,.. 
~ ....... 
•• DOcs.-,.. .. ,~ .... -·-.. .,.., 
... ,,...,.. -·'---.. .,..,. • • " - •~m • • & 

AUachn\Cnt 10 
PIJ:< I~ 

Euludcd Sltuatlmu : 

• All) onlcr a nee led b) the C1.EC "'II be: 
C.\Ciudtd rrom lhiS HtcASUrCmcnt 

• Orders held ror CLEC cod U'Ct ~10M 

• Orde11 held ror OSi cud uiCI rcasoo11 
• Order Actl"lllcs or BST .usociatcd '"th 

inklnal ot adnlinturoti\'C...., of loc:al """..,.., 
Doll Rctalncd 11<-htdfti.LO BST l'erlnrmantt: 

• Rcpon Motlth 

• "'"mac Held Order huet\-al 
• S!aodard Errot (or the A''Ctli£C Held Order 

lntervol 

• Service T)'J'C 
• Hold ReaJon 
• Ocouaoluc Scope 

" ::.~ ;, ..... ....... 4'.0 ~- ..~n ,._ 

• • • • 
• • • • 
• • • • 
• • • ' 

• • • • 
• • • • 
• ' • • 
• ' • • 

• 
• 
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PROVISIOIIIINC 
f uncti<>a: 
M caw t'l'ftltftl 
(h~iow: 

M rlllllrtmrnl 
1\1 clhodol"':)': 

lnJ1allallnn T1~11Mu, Quolhy &. A«urac• 

An•chnl~nt 10 

'·~· u 

T11e · percau mused IIUIAII3:Ion appollllmctUJ" measure ononuors I he rcli•bollry or 
BST commluno:ms \li th rapca 10 commhccd duc cla1cs co Qs.IIJn: lh.ll CLECs Clll 
tdillbly quocc expected due datCJ 10 thcor mall aucorncr. Petttnl PrO\'Iston•na 
Troubles .. illllu 30 cia~ or lnstalbuon 111C:ISUI1:S liiC qu;llol) or 11\SlAIIAIIOII 3<11\'IIICJ 
nnd Pcn:cnl Order MQlti\C)' mc:uun:s tl~e >CCUnlC)' wuh "lnd1 scn1c:u ordcn:d b) the 
CLE~ wen:jlrovidcd. 
J, PecrtClll MII.Kll lnliBIIRilun Art!!!lnlmmll• E (l'fvmiK:r 9f Orlkn m!mllln 
Retl01'1lna Perloil) I (Number ol Onkn Compkcellln Res~<~nlnr l'rrlnd) X 100 

~rttnl MIP<d lnSIAIIatlon Appomtlllt.IIU Is tliC pc'"ntngc or 10101 Ofdcrt pro«P<d 
ror »hkh BST tiOIIOcs 1l1e CLEC 1!•11 I he ""'k •dll n01 be completed u coonnuncd on 
the origiMI FOC. Tl~e me:uun:mcnl result is dcm'cd by d1v1ding llJC coun1 on nu.ues 
BST lSJUe$10 the CLEC b) lhe cou111 offOCs I'Cinmed b) BST dunng I he idcnuc:~l 
pcricd 

Ohjrcth't: Pc'"1U ofordcrt \\here coonplc1i011's arc no1 dotte b) dtte 11.:11< on order 
contim~111on. MI$SC.S due 10 COntpcllng cnrnrr or end uacr ClltU<:I should be olg&I1:1J.11cd 

otol and lndlaucd 

MclhOOnlolt)': 
• Mochllnizcd metric from ordcrina S)stcm 

1. % PnnUlonlnlt Trouhla •llhln JO do) a of lnflallollon • I: (All Trouhla on 
lknicca huU1IIcd $ JO da)"Jin 1 caltftdar mnnlh)/ (AII Inotallatlontln um< 
cal.,nda r mnnrll) X lOCI 

Objocthc: M<liSUrclthc quollry or completed a<dcrt 

M~th<>cloiOI!): 

Mcch.1nilcd ntetnc from O<dcrlllg S)ncm 

J. Perr.t'ftl Order Att~~nocy • (I: Orden Comtolrled " '"error)/ ( J: Orllert 
Compldcd) X 100. 

Objttlh'e: M<=1sun:s the O<X>U'3C)' and conopiCICOC:SS ol BST P"" otoomn& Ot 

dhconnc•:tin& acr.1cc by com~rins ,.-lont w;~s ordcn:d and whal \\nt compl<rcd 

M cthodoloJty: 
• Non·Mcchtonlud Raulls art baled on on "'"'" or • stahlht~~lly ,.,lid wnple 
• Mcdlanll.cd Re~~olrs arc based on nn ;rtdu or~ lllllrii!QIIr •';!!id s:.mplc 



Rt~><~nfnl[ Dfmtn'"'DM: 

• Sec Appc.ndlx A. item 2 

• Sec Apj~endiX A. (lcm 4 

Elduclrd Situations: 

• None 

Allochmrnt 10 
Potc 16 

Dora RetalKd Rdatfnl! to cu :c EnKrkoec: Dora Retained Rdolln• In BST Pcrlormonu: 

• RqlonMor~h • Rcpon Month 

• Ct.EC Order Numbc• • BST Ord<:r Nutnbco 

• Order Submiulon Date • Order SubmiUiOII DOle 
• Ordc:1 Subnrlsslolr Time • Order Submluion Time 
• Status T)-pc • StAtUS T)'J)C 
• Status Nodcre Date • Stollll Nocicc Date 
• Status Noclce Tirnc • Status Nocice Tunc 

• Standard Order Activity • Stand.1rd Order Act1•11y 

• ~. hie Scope • Ocool'ftohic Scocc 

Pci'UI\1 Mlucd APDOIIUMHII ......... n.....l<h 
, ....... •'\Gr ....... ....... ··i~ ·"'- • • t t'l . ..•. ..~-,.,. • - • • • • -- • • I • 

R .... . A~ • • • • q:..- .- a • • • R-·- I • a • -· - • • • • 

PcruAI Pro •• Tmubla wllltlalO da • of fn•laiUI " .,..,.., 
I"'''"' ... - ........ .. ..- .... ... rWI'a ···- .. ~- ........ ..,., ... ·- • - • I • • --· I I • • ........ ..-~ • • • • -·-- • a • • -·- • X • I 

loE · • • • ) 

~I I 0 Prrc~nt Pnn 1 on nl.! rduAca~racv 
No.o;., I :II ... ..... _ ...... ~ ,.,._ .. _ .... ,..,_ ···ft-. ...-. o e \nrllt• ,,_ X - • • • ' --· • • • • 

~·R..,.,.. • • • • --- • • • • . • ' 1:':"'- I a 
. ..... ...u .. • • • • 
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Atl.tehmtnt 10 

P•~:• 17 

MAII'ITl~MIC~ A lllPAIR lrtiRI 

rw"fl~l Cu u-rT11!11hk Rtr>nrl Rare 

Mca~UITIIICnl T11l1 n>eaJUrc "'" be used ro csrnbhsh rl•1r CLECs arc r~«H cooupcrlh• cl)' diJ3d•;anroJCd. 

<htnl~ l conoparod ro BST. u a resuh of c.•pcncoocona 1110n: '""~"""' oroci<kuiJ or rroubk 

rmons. 
lllcu uOTmcnl 1. CIIJin-r T""'hlc Rcpon R.ore • (Couar oll• lrlol & Rcpnr<d T""'bk 

l\lcrhollui"IIY' Ret.oruln rhc Cu rn"nl Period)/ (~umhtr of~nkc Ace..,. Ur>n In ~nice at 

bd or rile Rqton Period) X roo. NM1: L«.l/ltl~lt«t/,., T""'b •u 
HfNI'Uil M/y Ill IMIII ,_.,.., N• ...,.,.U,Ilfwl '*"" •fll~to U. ~n<l« cxi.Ju. 

Tlrc ~tiC)' or trouble llldroc Is cotuputcd b) IICQrmuiArlnarht torn I number or 

rollllnrenancc rid(ciii"U"d b)' a CI..EC '""" 851) durtna the rcponura pctood The 

rnulrlna nwuber oftlckcu It dJ•Idcd b) thttotll number or · scnia: acc6l Iones" 

c\llllft& fOil he CLEC Il l he end of rhc ITPOfl period 

Ohjc:(rhc: lnlllnl "'atouocr dlrfCI or referred uoublcs reponed""""' a Cllcud.u 

ltlOIIIh \\IICIC CIIIIIC It in the IICI\\Oik (114M CUIIOU!I'r preflll"'-1 cqurpuocul, llllldc 1\IIC. 0 1 

e;rrricr cqulpmcut) per 100 luocs/crn:uriJ 111 stniCC. 

1\frrltollol~t M«hont7~ nl(fnc rro~tble rcporu and lines on stl'\lCC c:opcurod rn 

ulltllllc IIIII lCC dllrob.'lJ(( I I 

RciiCN11nl lll.no.W.o: £uludcocl Sltuatkwo.: 

• Sec Appcndl~ A. hem J • Trouble ud<eu c:onc:c(cd •rtbc CLEC rcq~XA 

• Sec Appoudl~ A, llcm ~ • BST rrouble rcpcuu AssociAted""" 
nd lllf II fllrlllt I'C Jill I\'IQ: 

• lnuorrees "ilc"' rhe CLEC or BST Nllomcr 
fCI')UOIJ A tfcUt be "lldcl O()Cn- for IOCI<Utorrna 

Data Jl~tal~cd R(l•!h•l to Ct.tC tapcrl<att: Data RclaiMd Rc(atlaR let BST Perf.....,.aMt: 

• Rcpofl Mourh • Rtpon Monrh 

• CI.£C Tldtt Number • BST T kktt Nunrbet 

• TIU.tl S4rll<hiUIOtt Oak • T relet Subtnrsllon O.tt 

• Tldrt !>ubmhJiort Tlnlt • TrckC1 Submouoon Tunc 

• Tld.tt Completion Toni!' • TockC1 Complcuon Tuuc: 

. Tlc~ct Cotuplftlou O~rc • TrckC1 Complcuo11 Dare 

• ~" rccl)<pc • ~I'\ ICC Type 

• \YTN 01 CKTlD (a uiiJQI>C ldcntlner for • \YTN or CKTID (a ulllq"" Nkntrti« fot 

ciCIIICIIIJ COUibloltd IIIAICI'\'lCC connprtii!IOII) ckllll'tus combined In • sen ICI: conllcutiluon) 

• Dllpotlrlon aud C•ultll • DisposhiO<t And Can1e 

• a.Q.nl>hlc S«<rw • OcOttne>lrrc 5coDc 
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Cu.tnm<r Tmultle R•r>nrl Rate 
AU. Ot1pa!CI\ No-Otspatcn 

_T,_ X 

Ull[ X X 

A• ... 
q ...... s-w.. X 

A......_, ............. 

X X 

Allachmont Ill 

PoL~ IX 

N...O,.n:al oh 

-~ ... -.. 
X X 

NIH~: Ll>colllll~ttll«tltHt Tn111b .,., "'f''rl<tl ""'J' •s 101~1 trollblu. No m<ullfllfMI C'OMIII of ll11n 
Iff uni« exUu. 
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MAINTENANCE A REPAfR IMRl 
Funcllnn: MIJMd Renalr AnMln'-•1> 

Auarhmcnl 10 
, • .,. 19 

Meuu~mcnl When lhb mc:uun: Is coiiCCIC'd for BST nnd CLEC and ll><n comp.1n:d. II cnn be used 
On:rvlcw: to cmblisb that CLECs m n:cd\1nJ <q~ll) n:liabk (u compon:d to BST opcr.atioru) 

~liNtel o(tliC time n>nuln:d to comolct< scn-IQC rmolrs. 
Meuu~cnt 1. Pcrce•tar:c or lltluc4 llq)alr AppolatllKftU • (Cow!l or Cu>tomtr Troublt'J Not 
Mtthodol"lt)': Rttoh'd by the Quoted R..alutloa TiiM ud Oatt) I (~ount or CuJtomtr Trouble 

ntkeiJ Ootd) X 100. 

J><rc:enl Of trouble n:po111 nol clenrcd by datt And time conuniiiC'd Appotntmcnl 
iultMIIS \111)' with rorcc a\':allllbilil)' ln the POTS tmironntc:nt SptaAb ond T runl< 
intervals nn: Jlnndnrd hllcn'lll oppolntmcms or no arcattttlllln H houn 

Objccth~ Tit is noc:asun:tttetll iJ dc:$iJttc:d tO SilO\\ ponty bct\\C!tR CLECs And BST tn 
the h.1ndllna or rt:p.1ir nppooruonc:nll. 

Mcthodnloc.~: Mcclmnb..cd nltlrtc from nllllntctlllncc dlltob.uc(ll 

Rttl0t11n~ OlmcnJioom Euludc:d Sltuatwu: 

• Sec: Appctl<li• A. 11<111 ) • Troublttlcl<cll cnucclcd ntthe CLEC "''I'IC>I 
• Sec: AppcndJX A.. Item -4 • BST trouble n:potiiASSOC:Utcd \'lth 

odmlnl.str:atl.•c scn'ta: 

• lnstnnces "hen: tbc CU!C or BST a tstotncr 
n:QtiCSIJ A tirut be •bdd oocn• fO< tnodltonoa 

Data Retained Rcla!lnr. to CL£C £utc:rlc:ncc: Data Rctalntd Rdatln• to DST Prrformancc: 

• Rc:pon Moruh • Rcpon Month 

• CLEC Tlck.ct Number • BST T'tdcl Numbc:t 
• Ticket Submlssloa Date • Ticket Submlf.llon D~te 

• Ticket Subutlulon Time • T•<W Submu•iocl Time 
• Ticket Completion Time • Ttckct Complct ton Time: . rtekd Cocnplct ioCI Date . Ttekct Coutplcllon D•tc . Senicc Tn>c • Sen Icc T)'pt: 

• WTN or CKTID (a unique idcutifter for • WTN or CKnD (s un•que tdc:nulicr for 
cklllCJitJ combined In A ..:ni Ot COitOptl!lliCMI) ciCttiCnU eo<ubtncd In a ..:n1Cc conli!lllr.lllon) 

• Di'PO'ition and 0111..: • o .. poslllon and C.usc 

• ~raphlt Scooe • G:Ot:r:aphlc Scooe 

~llucd Rep a rAm> ntmcJIU 

All Oitpetcl! No-OiJpelell ..... ••c . 
lnlorw.-.Tntnb 
UNE X X 

"·- ll X X ll 
Do •• 

Nutt: Tlttn Is no nlttUurtmtnl fodnt~fQNintctlon Tr~~nli.t ,., .'fwdnlx Tlt<R """hMdltd on n 1st 
N>ltlt. I st .._,.. hmfs. Tltt of'P">Prlott twtJS• rtttrtnl Ji., lht>< 11 """f'1111' d•NIIIM. 
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.\UMChmtnl 10 

'·~· lll 

MAIHTI:NANCE I< R£PAill l~tRI 

f'wD<11oe: O.alifv aUt~lr 1ft n- to ltblt1re 
MciJOire-.ot TillS -.c. "ben colleclcd for bolllthc CLEC ond BST and Clllftlp.1rcd .o>Onotot;-
Onniew: lllal Cl.£C Nolllcn.ancc 1UJ.UCSII111! dcatcd comparablv 10 BST U1.1lntcn.\ncc roqucsu 

Muau-t .l. 0.1 ot Sen!«"' l~ H1111D • (Tacalltqtclt Troubla,. l~ llouD) /(Total 
Ill ctt.oclolotJ • 1 mubla} X 100 

~. Prmttl Rt~~at Tmubla " l,thln JO Dl)t• (Total R~atw Tn~~~bl< R•t•ortt 
wlthl• JO D1p) I (Total Tn~~~bln) X 100 

~ M'alaJUa-« A•'ffWto Dur.tlo• • (Tot•l Dur.tiM Tlmr) / (Total Trouhlnl 

fot Oul olkl\i« Troubln (no diAl lone. 01111\CC be coll<d or c;,n,.,; c.> II out) the 
pcta:IIIIJC olttooblcs ~!cared In r.-s o( 24 '-rt 

for Pucctu Rcpca4 Tto~lble Rrporu .. utun )0 Olo)s Tto~Jblc ttpOI\1 a<o the un>e 
linclai'Wit as • !I"'IOUSIIOUblc rrpon ""tun the last .10 caknd.u d.l•• ac • pctttnl of 
toW ttOUblcs rrponcd 

for A•-cnsc Dnrnt10<1 A\ t ro,&t II IIIC: from I'CCC1 pi ofa ti'OIIble until tto<lblc 0> >In I Ul 

c:lc:IRd 

Objccth-c: Tlocsc noc.Uollcmcnta on: u!>Cd to clcr.-r:llo qu.,lll) of nlllonttr\11>CC and 
tcpoir. 

Ml'lbodolov: Mcdl.1ruud mctrK frommalntclllriCC datab.'IKW 

R.tportina Dl-..iou: £1Ciwckd Sltaal""'tl 

• Sec A~ndb A. item l • Ttoubk tockcu canceled 11 the CL.EC rc>q11n1 

• Sec A~ix A. ucm ~ • BST tiOUblc rq101U anoaatcd " "h 
1dmlnistrall\'C IU\lCIC 

• IIUWICCS \\ben: the CI.EC or BST a.11ooncr 
RQ....UI tJd.ct be "btld opon" for monotonn& 

D111 ltdallld Rdallar.to CUC E>p<ri<ll«: Dati R<'lal....S Rrlatl.orlll 8ST P trftlt1ftlrt<T: 

• Rcpon Month • Rcpon Moacb 

• T 0111 TIC'l.cu • Total Troolblcs 

• CL.EC TIC'l.C1 Nwnbct • 1'1:ttcncasc o( C~n~omcr T rouble• Ouo of 

• Tld<a Submomon Date ScnlCC > U liolrrs 

• T tela Submission Time • Tocol ond ~=• Repeat TIOUblc Rcpon• """ 

• Tlwl Coonplcdon Tin>e )() !);), .. 

• Ticket Cooupletion Date • Toto! Ourahon Tlrnr 

• Total Our.adon Tunc • Sc:mc:c: T)'pc 

• Sc:MccTypo • DiJi)OlltiOll ond Cauac 

• WJ1ol or CKTID (a 11nlquc ick11Htlcr fow • Oc-osnopluc Scope 
cleu~nu cotabincd In 1 sct\1CC conllcunt too) 

• Dbpoomon and c-
• OcOaraolue Scoot 
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Oul of S.:nke mnre lh~n14 Hnun 

All ObpaiC/1 

_T,..._ 
UHE X -1 ....... . . ..... 

No-OI:spaiC/1 .. 
:II 

X X X 

Auachmcnl 10 
Pa~ ll 

a . 

X 

Not.: Tiler<: II' no lff<nswrc,...nt I"' lntcr«H~nrctiM T,unb '" -~eioiL Tile..- nn hondlcJ"" n /JI 
comr. /JI sti"VC bt181s. Tllr nppmprintt ntensurcmttf/ fo, thr.st I> m~ du-a11011 

Rcocal Tmuhle Rc "'"' whhln 311 dan o( l n>lalllllnn (nr Htw S.:nic:c Fallur<: Rate •,... nnlt l>c:low 

ALL Capaldi No-Dispatch N ' ......... ............ .......... 
...... COiw 1 ttio'\ T"'*:a X 

UHf X X 

"" .... X X ~ ~ 

~ ..... . _s ....... X .. Nntt: Tht npf"''prlnft nl#tullrcmc:nl for hoth lntrmtttn«linn frvnki"K nttd R.-MJI.- • 8~t1nl1 '·' tht Nt-. 
S<trwcr Failure Rate -

M l a "lrnlnt'f: A \ "erl ~ 1'111 

ALL Oapalch NO-Dispatch Oisoalcll I h 

p- ........... 
, __ -lrCaCOiiW moor, T""*' X 

UHf X X 

Ito .. X X • X 

Rnalo·S- X 
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Allo<bmtnl 10 
P•~tll 

MAINTENANCE & REPAIR (MRI 
Funcllftn: Anru~ Alu,.-~, T1""' • RtJlalr Ct111rn 
lltca>Umncnc • T1lll mc:ISW'e clemonllmcs an a•U~~tt rcspocuc umc for chc Cl£C aJ:tnl 
Ol'~ni..,.: ancmi'Cinalo CIIIUCIIhclr BST rcmtteiiiiii\'C 
Mcuu~mcal 6 .• A1<tl'll&t A...,.-cr T1111~ for IUNE Cc111cr, RRC & JRC • (Totllll~t~e In ~ondt 
M c1 hodol<>l:)': for UNE C<ntcr, RRC & BRC I'UI><>nw:) I (To111 numiJer of ulb) by ~pol11na 

period 

Ob,l«tlve: T1111tllCIISictc JII9POIU monlcorina cb.tc BSTa hal\dlniJ or suppon oc:ncu 
calls (com CU:Cs is Ill lease in p;anry "ich wppon canu calls II> BST's mad 
CUilomcr. 

MclhockllnltY: Moc:hMlzcd rcpon from Rrp.1ir Ccmrr Aulomnlic Cnll Do11nbucors 

A\'tra:e Answu T1,..., for Rco1lr Center 
A\'C AIII\\Cr tunc (Sec )/n-Ib A,\'C AI.\J>\U ""'"(Sec I I·= 

UNE Cmter X X 
RRC X X 
BRC X X 

MAINTENANCE & REPAIR (MR) 
Fun«lnn: l..nxY S•'Jiet~~ A«..., T1mes 
Mruuremmt • Tlus mcasun: dcmonsmuc:s .•• lliUIIJC response lin~ rrom lhc BST M lllftiCftii>CC 

0•-ervlcw: SW!cm (TAFI) IOxceu BST's lcpcy llq>olrOSS 
Mu.urc:....,nl I. Lcpcy Sr.rtcm A~<UJ T1mc:s • Att.nt T1mea In Increment• 0( S ~ ~ea..> 4 & S 

McthudolllJO': 6 RH.,!: 10 ~n .. > 10 RCL , IIind > JO 1«1. fnr CU:C TAFI 1nd BST TAFI 

Objc«h-e: Thls mc:uurc dcmonsltalc:s ponry bet""'" I he Cl£Cs 3M BST for OSS 
rcspoNC limes Cor Ma.cllcnancc: and Rep.1lr 

MttMdol~ Mcchanlzcd rtiJOn from OSS1 

LclltCY SvJI.cm ' cccoTima .. _ ..... _ ' ,_ ... _. ·--· oN- ii p ·- ~ !'.'! ...., 
!!: !'. 

O.IS 
OUl'll 

~ 
.. cs 
Ulf 
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BILLING 

"'CIJUI'ftll'tll 
MelhodolollY: 

AUa<hmtnt 10 
Pa~ 11 

lbc accutaC)' O(bollln& IU'OI1Is (both u&aJC And in•~) cldo":rcd b) SST 10 the 
a.EC musa Pf'CI"dc Cl..ECs \\lila the oppo<~unll) 10 cldi\"Ct bollJ ~rlc.ul u accuna1c as 
rbosc ddlwrcd by BST Produtl.na and coonp;~nna this n~Casun:mcnt n:sull fOt bo4h 
the CL£C and 8ST allo\os a dclcmuMtion as to .. toe~her Of 1101 """" C.\IAI 

1. ln1-..ll:c Attunocy •I (Nu•bcr 0( la.-.c. Dt-lhen.'d In the l«pon lnc Period 
thai Ha1-c CoiBpldc lafnrmatlon, Rtfl«t Acturalc Cak ularlon1 and an.' Pmpcti) 
Fo,.aucd) I (Tntol Number of'ln•·olcu I~ In the RqHIMina Period) 1 X 100 

1. Mr:u Tlnoe to lk-lh-.r ln•oku • t I (ln•'Ok• TriUUmlulon Dat t ) • (Datt of 
Sdledalcd 8111 C)dc ClnK ) 11 (Couat ol lftl'oica T rantmllltd In Rtltor11na 
Pulod) 

ln•"CCI« Acau:oc, Tloc: cou•plcteOCSJ of COIIlcnl. KCUDC) 0( •nform.11oon •nd 

confOtll1.1liC< of (Ofllo;>lllna 11111 be ddennmcd baJCd upon the '"''" of the ond"'d""l 
Cl..EC tnl<:tCOII_,IOI, acrc.:oncuu" uh 8ST 

Mean luac to Odhcr lti\OOCCS Thos mcuun: Clplun:s the elapsed number of ol.a)l 
bcl\>«11the achcclulcd dOle of 1 Bill C)clc and BST's suc:assfultnuumouoon of the 
usoci.•tcd ln•'Oicc tO the Cl..EC. F« cxh tm1lioe. the e~lendar dote of floc: scloc:dulcd 
dose of Bill C)dc 11 comp.,rcd to tloc: a~lcnclar dAle th:u suc:assful,n•otee 
ttllnsmlplon to the Cl..EC compldcs. The aunobct of calendar d.'I)S elopled bct11ccn 
scheduled Bill Cycle cro.c and eoonpleuon of om-o•ec tnarumowonll\11 coiUIIIute the 
dapscd delivery time, The elnpscd dch•'<'Y time 11 occumullled fOt -ll•n•ooec wuh 
I he rt$Uitina 101nlmtmbcr or dltrt aoounulalcd bdna cli•1dcd b) I he number or 
complclc lmolccs scm In floc: n:ponlna pcnod 

Objec.fi•'C: Measures lloc: ~PI.Ip and mean IJmc of bolhna record< dclllcred to 
CLEC h1-veed upon formal ftnd "''h the coo•lj)letc agreed upon CO<IIcnl (lncludc1 
time and ma1~1 and otloc:r toon-m:umna dwp) 

&1 : Tobcdclcnnoncd 
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Rcponint D itMouintls: 

• Wholaale Blllln\'OiCCS {TSR) 

• Unbtondlod Element ln\'Oiccs (liNE) 
Data Recalned Relatlntlo CLEC Esl"'rlcncc: 

• Repof1 Month 

• lol\'olcc Type 

• Mean Deli\'C!I)' lnlen'lll 

• StnndArd Error or Deli,'Cry lntervul 

• Accumcv 

O\-o tt A tt'UriCY 

Tocal hl\-oiccs 
Deli\'l:rtd 

CLEC X 

[>tludtd Slluallotla: 

Attachmcnt 10 
Pa~ 2• 

• All) hn'Oiect n:)ccttd due to r~nmllona or 
com~nr C1TOt'l 

D•t• Recoined RdallnJt In BST Pt rfnrmance: 

Toc~llm"Oiccs % ACCU~k)' 
Deh,-ercd pe: EMR 

)( X 

To Be: Oclerononed 
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Alla<hmcnt 10 
Pal!< 2S 

OPERATOR SERVICES AND DIRECTORY ASSISTANCE !OS. DAI 
Function: A>~rlf'< SJ>(altn An•~r 
llfeuurcmtnl TliC speed ofllll"~rddh-.:rcd to CLEC rtiail c:uuomers. "hen BST provides Opcr.uor 
0•-.:niem Senices or Dlr:ctOf)' Senitct on bc:hnlr or the Cl.EC. mutt be aubstatHially the aanx 

u the speed ol 11\J"er that BST cklh-trs to ill own rt~all a1Jlon>el1 ror cqnl\1llent local 
seniccs. 

Me.uun:ment 1. A•-cn~SJ'ttd tnAnJl\er(DAJ • 
l'd othodoW)u·: 

(II or Calls Anawered Within 1l Sc<nndtl I (Tot•l DA Call•) X 100 

l. Mean Time to A"'""' 

l . A\'Cn&e Spttd to Ano~cr (OS) • 

(t ftl Calls AnJ"c"'d Within 2 and 10 Sctllndt) I (Tnt a I OS Colh) X 100 

.... Mran 11mr tu Ant\\er 

Objectl•e: Me.uures the pcreeut ftnd niCAn tome a CAll•• ""'"crcd b) an OS or DA 
opcmlor In n prcdcOoiCd tlmefmme 

Methodoln~:,v: 

• Reponed in the nggreg.~lc 
• Not Carr>er s-iroc 

R<ponlnl! Dlmcn•ll\fttl Euludcd Sltuatlnna: 
• Operator Senicc:s In Aapcpto • Coli llb;ondoncd b)' cu.,ooncrJ proor to""'"<' 
• Ol~tory Aulstao!Cl: In A""'ptc b) ll~e BST OS or OA opel1llor 
• Processlna M<thod (hun•," \'CUtl$ n•'IChnoe 

Dlla Retained Relatlnr.to CL£C E1porlco>«: Dllo Rctal11d Relatlnt.lo BST Pcrformanet: 
• Month • Monoh 
• 0111 Type (OS or DA) • Call Type (OS or OA) 
• Me.1n Speed or Answer • Mcnn Speed or AnNet 

• Stancloord Error for Mc.n Speed or An1wcr • Sonndard Error for Me.>n Spoed or AIII""Cr 

s d Avt"nrt~ )11N: · In AnJwc:r 
A"*"IJC • ..._ T .... •lo(."•ih~ .... C.Jb~ .. .._ ... • l&t.M il ..... ..-oo__. 

Directory AJsl.uncc ~ ~ 

~moor ScrviccJ l\ X 
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Alluh-nt 10 
Pocc lt. 

£911 
faKtloR: T!Mdl- aatl AUVI"'« 

BuJinat • In the lnlttcSI of pubhc s.tfct). u "BdiSouth"s pi to m.:untam 100% tca~tx) :n 
lmpllutloM: the E911 datllbuc for both ct.EC"scustOCI"'und BST"s mall alitOOJICI11t>d to 

M\'1: ZC:IO UIOIIIII ptoc:cuiiiJ 01\kfl for E9 11 ~!Mwc Upd.ltCI 

• Ct.£C.1hl1 pureh.uc UNEs or fl'"'\ldc loc:aiiU\tc:e as a facoltl)oboucd pmwkt 
arc rapotiJible fCH lhc JIC!Wtx) of their d.>to thaloJ onputon the E911 d.11nt.uc 

• As p111 ofBST• ctron 10 maimaln 100% ICalfM) of the E91 1 d41llbasc. dolt• 
•'Cill1catlou p~ramctcn and ""'UitnlCniJ for all com ponies 111111 llobtnol E911 
inpu11 will be rcvlcwccl•nd onodlllcd IICCIOII!Inaly lo ensure lhc hiJha.llnlc&nt) 

• ,_ mcaatrcmtnll \\ere dc\'l:lopcd to ensure pithy bci"'':Cn the proccssona and 
11CQU11tY ot 6911 d41abuo O<detl for botlt the CLEC"a cu<ton1<n 1nd liST" a retail 
CIIJIOftiCrl_ 

lllca•t'I:IMtlt 1. £91 I Tl.-cllncoa • t (N••bcr ol Onk~ mlucd In Reponloc Prriodl / 
lllr tlw>doloey: (Nu,.louol Onkn C..nn,_,.Jo Reponlo~ Puiocl) X 100 

Ojcodn-r: Meuura tbc prrcrnuac of nuual d11c d.'ltcs or 911 d.'ltAb.uc upd.ltct 

MdhodllloJO': 
Medlanwd IIICfn( f_, ordenn& J)<ICill 

2. £911 A«ttrocy • t ITOC.tl a umber or SOIRo •It~ ern~n ~nrrotrd from Dallr 
TN K1i•h1 (butd"" tbc Ul m Loral £•chance Carrier Culllc for focllit) •Burd 
PI'D\idcnll/ (Tnt a I ~tum her or SOIR ordrn for £,.1 updoln) X 100 

Ob.l«ll~c: Me.,soorcathc pcrcrnta,c ofiiC<Ur:llr ?II databasc upcl.11tJ 

Ml"lhodoloJO: 
Mcchonl:r.cd noe~nc from O<deona 1\SICon 

RtllOt"tl•a Dl-• ... o £ •eluded Sltual!Ma: 

• Cl.EC. on AURPI< • An> order ctnO<Icd b)' the CLEC ••II be 

• BST In A&IJCII!c C-\dudcd r_, thiS measurement 

• Sec AppcndJJ< A. i~ ~ • Ord« Al"ltYltia olBST assccutcd ""h 
onlcrnol or adn\lftlJUlUl\1: USC of local Kf\1Ca 

D11a Rl"lalacd Rdatwa to CLEC [•perlutr: Data Rdalacd Rcl•ll•c to SST Ptrfnrmanrr: 

• Rcpon Month • Repon Morlth 

• CLEC Order Number • Etn>< Type 

• Order Submlsslon Date • A' crncc muolbcr of crtcr 
• Order Subtn!Jolocl Time • St•nd.ud Ord« Acth11)' 

• Etter 1)pe • Qcosnphlc Scope 

• Enol Noclce Dal& 

I : 
Error Nodcc Time 
Sta~rd Ordtr Al"llvity 
n -LkScooc 

I % E911 Orders Moiled 

BST 

% E911 Accumc Onlcn ' 
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Tnonklor m 
f"u!K11oe: 
MtuvrcmHI 
<htf\lcoo: 

Mr.a.JU~mt':nl 
Ill clhoooln~: 

lllktCDiliiOdicft TNIIIdna Paf.....,.ou 

Allachm<fll 10 

'·~21 

In~' to inJUre qua hi)' ICI\'lCI! 10 I he CU:Cs as well u ptOI«<IIll I he orucanl) of I he 
BST nctwotlt. BST CIOIIectJ crall'k pctfomuncc d.aU oa 1hc lnmk """"' 
inccrc:ocuxacd Wllh 1~ Cl.ECs u •dl u oil Ol~r ll'llftk - on 1~ BST nci\Oont 

1. CL£C Tnook C""'p lk-r\1n Rcpon • Concalns lhc JCI\1ct pcrlonnnnct ""''"' or 
011.1ltrunlc lfOIJPf bcl"ttn 1hc CL£C s"ilch and a BST 14Jodcm or end olllcc 

l. BeiiSouch CTTC Blncklna Rtpon • C~111lns 1hc cnuU. block rna rcsulls or fiMI 
cruflli &N!ilpt ~Ill CCII lilt BST tlld omce lnd BST ~~taU lnndtm 

.J. Local Nd• ork Tnonk Cmup lk-r\ict Rt:pon • Conlaoou lhc "'"'"" pcrfonnanct 
rcsul15 oflirlllllnmk aro<•P' in chc BST loc:alscrvict clcr ofchr llti\\Otk 

4. BdiSeulh Local Ntl'tlllfit BlodJna Rcpon • Conttins lhc trunk blockrna rcsulls 
of lin.:altrunk I~'Pf In the 8ST oolscl\1ct llcr oflhc ncl\\01\ 

~1dhf"loc. ~ cbl.lan: pnKlCSICd "cd.l) lhroup 1 mc:cllllnucd I)SI<m "hocb 
c:alculatcs 1~ pcn:tllla&c block Ina chonna cloc lornc-c:onsuz.tnl buS) hour (TCBHl The 
TCBH u deli ned u lite idcnclaal hour c.aclo II>) dunn a" hie h .. IMf a number of d>)S 

lhc lu&)lc:SI 11\VliJCitlll'k II mc:uun:d 

Rcoonlo~ Dlmcosloa,; t:uludcd Slluolloou: 

• BST rrunk srouPf • N/A 
• CLEC tmnk JU'OUDI 

Dill Rdllocd RtiiiiD.IO cu:c t:lpcrlc-tott: Dac. RnaiiK'CI Rdolln•~'" BST Pcrfnrwo1n«: 

• NIA • N/A 

Cl.EC Tr ... k CrwJt x"ict RtpN1 
ClEC TRUNK GROUP SERVICE REPORT 

LY : 

liST loi. IGAI .. LAI ... I..: '*IICIIIIn.lrotloli!OTiol-GA 
To ... Ttlri a.- • • • • • • • . • • • • 
Trlt 0tpo JMnll'roc- • • • • • • . • • • • • 
Toc Otpo • 3• NC ..... port • • • • • • . • • . • . 
'pen • • • • . • • • • . 
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ITEM I 
I Carrier SpccifM: • 

Reported on a per 
order basis 

2. Reported by 
CArrier on a per 
oodct b.uls 

3 Canier SpccirM: • 
Reponed on a per 
ordet buls 

~. Gcol!fllphlc Scope 

Atla(hmtnt 10 
Pas:r 21J 

DESCRIPTION 
• lnterwnncction Tnulks • ••=~• rcspons.: IIJI\c, perccutlcn 1l1.1n 10 da)i 

• UNE ·less tllo'ln 10 lines I citants ond llllmt>l CII'CUili or IIIOIC, 

n1CCI1:11u~ Otdcrs and riOn·mecl.,nr~ ordeB 
• UNE CSpociAis) • ku than 10 lira I cuauts nnd 10 ~~~~ I clmnts uC 

more. ntCICIIAni:ted onlcn and oon-nt«hlltu~ onkrt 
• Rts:~le Rclidclllial A BusillC$$ • lcu t11.1n Ill lines I ctrculls ~nd It) lines I 

cln:uhs or more. nuhMil.cd ordeB and non·mcchani~ ordct'l 
• Raale (Spcdals) ·leu than 10 lines I clrants nnd 10 lines I cnants or 

more. nl«hnnb.cd orders aod t101Ht1CCI~1ni~ orders 
• liNE (Unb<mdled Loops w/lntcrltn tclcpiiOtl< munbcr porubollty) • ic•s 

ll.:ln S nold S OIUIOIC. IIICIChnnJ~ Ordcl'l and non·ni<CI1.1nl t<d ordcn 
UNE: by aroups or lines. on slnalc order Scp.lfiiiCI) I fliCked for dl$p31Ch >tid 

11011-<lbp.11c1t ns rottO\·~· 
• Locnllmcrconnection Tnulks 
• Resole (RI:stdentc)' lby sroo•ps or lines on smgl< order suuiiJu to UNE 

(POTS! 
• Resole (Btasu>eU) • ~ sroups or lines on srnglc order smnlnr to UN!' 

(POTS) 
• Res.1tc (Spoclols) ·by £101tps or hues Cllllolltglc order slmilnr 10 UNE 

(POTS) 

• UNE (Unbundled L.oom v.l intcrunttlephonc number pon•hlllll I 

• UNE. Oisp.11chcd. NO< 0iJp.11drcd. one! rnhsn "here the compc~on& 
arricr or end tliC-r cause:s chc: mined 1ppouumen1 

• R=lc Rcsrdencc <l Busii\CSS D!Jpatchcd. Not Orsp.tdlcd • All lllts.JCS. 
dcnOiina mliiCS, 111~ the compel ins earner or end tu.er c:oul<:d til< 
missed appolnimeni 

• lntcn:onnccllou Tn111ks 

• RA:mlc Specials 

• Stole •nd RI:Aio<lo'll le~,lnnless 01hetv.ise SPCCiOed 

211/YS 
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IT£1\f I 
I Carrier Spcdi'IC • 

Reponed on a p<r 
onlcrbasis 

2. Reponed by 
Drricr on a por 
order bnJis 

3. Canier Spcdflc • 
Reponed on a pet 
order b.uis 

~. Gco&rnphle Scope 

""·~~-·· 10 Pace 2'1 

DESCRimON 

• h\lcrwnuettlon Trunks •1\"er.ICC I'CSpliUoC lime. p<teeniiCSS 111.1n tO~' 
• IJNE • IC$$ IIUJn to lines I cin:uhs ond 10 lines I corcuus or mote • 

mcci>Anlud ntdc:n and non-mcd1.1ntud otdc:n 

• IJNE (Spoclnls). lcuiiWI 10 lines/ circullJ and 10 llnu I ctrcu•l5 or 
mon:. nl«hllniud otdc:n nnd non·mcdumlud otdc:n 

• 1\cs;tle Rcsldcnllal clBustncu • less I han 10 llnes I cJrcuUJ •nd 10 hnes I 
'lrculll or more. nJ«hnniud otdc:n a.nd notHncchanized otdc:n 

• Resale (Specials) . leu lhsn 10 hnes I orau1sond 10 hncs I ctmnl5 or 
more. nt«h.llnizcd otdc:n and non·mo:chllnlud otdc:n 

• IJNE (Unblmdlcd Loops -..1 uucntn rclcphonc number ponAbtiH)) • less 
1hlln .S and 5 or niOCl:. tnec:hsnlzcd onlcn and noct·m«I>Ant:cd orders. 

UNE: by grnups or lines on sinalc otdct. Scpo'lll'lldy tracked ror d1Jp.11ch ~nd 
non-<fup:tlch as rot1010r 
• Locallntcrwnncction Trunb 
• Resole (Rcstdcncc): by groups or hnes on single order sumlnr 10 IJNE 

(POTS) 
• Rcs.1lc (BnsniCSS) • by groups orlinct on sln&lc ord<r Slllnlnr to UNE 

(POTS) 
• RC$11IC (Spoclols). by jj11>11pS or I niCS Oil single Ndetlllllilor 10 UNE 

CPOTSl 
• IJNE (Unbundled Loops w/lnlcllnt telephone munbc:r pottabihrv) 

• IJNE • Dispolchcd. N01 Olsp.1lched. nnd misses "I•"• I he compoung 
carrier or end user CIUSCS lbc milled appolnlmcnl 

• Rctolc Rcsilk:ucc & BUSiliCSS Olsp<Uched. N01 01Jp.l1Ched • All nusscs. 
dmocin& nusiCl. "11Crc the compctina earner ot end uscr c:ouied I be 
milled 4ppolnlmc.tll. 

• lntcrwtu>CC11on Tnmu 
• Resale Specials 
0 S1n1c nnd RcalollJIIIcvcl unless othctwlsc spcciOed 
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Alleehml<\1 11 
Exhibit 1-Al 

Page I 

1. General Principles 

ALABAMA 

PRICING 

All services currently provided hereunder (including resold Local Services. 
Networ1< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Service Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be Bei!South's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for r"sale 
in Alabama, subject to the Commission's decision In Docket No. 25677. 

Residential Service 16.3% 

Business Service: 16.3% 

3. Unbundled Networtt Elements 

The interim prices that CLEC-1 shall pay to BeiiSouth for Unbundled 
Networ1< Elements are set forth in Table 1. 

4 . Compensation For Local Interconnection (Call Transport and 
Termination) 

The prices that CLEC and BeiiSouth shall pay each other for the 
tenninatlon of local calls ere s.et forth in Table 1. 

5. Ancillary Functions 

5.1 CoUocatlon -The rates, terms and conditlons for Physical Collocation 
are as set forth In Attachment 4 of this Agreement. These rates are 
geglonal rates and shall apply for all nine states. Rates. tenns, and 
conditions for Virtual Collocation era as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, 
FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide 8CC8$S to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
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authority If It believes the rates provided by BeiiSoulh are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The Interim prices for Interim number portability are set forth In Table 1. 

7. Recorded u .. ge Data 

The Interim prices for recorded usage data are set rorth In Table 1. 

8. Electronic lnterf~e .. 

The costs euoclated with Implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those interfaces. 

9. True-up 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Oper1tlonal Support Syatama (088) Rataa 

OPERAnONAL SUPPORT SYSTEMS (08 8! RATES 

Interactive Ordering and Trouble 
Malnt.enance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge. electronic order manually 

Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 S22.00 

The rates for Operational Support Systems mentioned above ere Interim and subject to 
modification based upon receipt of a final, non·appealable order by the Alabama Public 
Service Commission. 
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BELLSOUTH/CLEC INTERIM RATES · ALABAMA 

Allacl'lment 1 1 
Ext'ubll 1 ·AL 

Pagel 

TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 
(Certain ratea are aubjec:t to truao\lp) 

NIOs 
NRC • NIO per 2·W'nl 
NRC • NID per 2·Wn 
NRC· NID per 2·Wire loCJpl 

Disconnect 

SIIC Order-Add1 
loiQIIIIIIIM UI-Manwi Sve Order 

NA 
NA 
NA 

NA 
NA 

NRC· NIO per 4-Wire L Sve oro.t-1• 
NRC · NID per .. Wire oiQI-ICal M8nual SIIC Ot:..;:f'de<~•---.A-;-1(41,..,..+.~------l 
NRC· NID per 4-Wlre ~-~~ SIIC Ordet 

Dl$conned 
HID (all tvPHI. per month 
NID per 2·Wir. Analog VG Loop, Pw Month 

NRC· 1" 
NRC· Adcf'l 
NRC· Oisconned Chg • 1• 
NRC· Oisconned CllG • Adcl1 

NID per 4·Wlr. Analog VG Loop, Pw Month 
NRC· t• 
NRC·Md'l 
NRC · Olaeonneel Cllg • 1• 
NRC • Oisconned eng • Adcrl 

NID per 2·Wlre ISDN Digital VG Loop, Per Month 
NRC· 1" 
NRC ·AdCI1 
NRC· Oisconnect Cha • 1" 
NRC • Disconnect Chg • Add1 

NID per 2·Wl,. Aaymmetrlcal Dig Subaetlber Uon (ADSL) Loop, Per 
Mo. 

NRC· 1" 
NRC ·Add1 
NRC· Dfsconnect Chg • 1" 
NRC • Ofsconnect Chg • Add1 

NID per 2·Wlr. High Bit Rate Dig 8ubaetlber U ne (HDSL) Loop 
NRC· 1" 
NRC · Md'l 
NRC· Oisconnect Chg ·1" 

~ NRC • Dlaconnect eng· Aden 
HID per 4-Wire t4Jgh Bit Rata Dig Subacriber Line IHDSLI Loop 

NRC· 1" 
NRC ·Add'l 

NRC • Oiaconned eng • Md1 
HID per 4•Wire 541 or 14 Kbpa DIG Grade Loop 

NRC ·1" 
NRC·Add'l 

NA 

50.63 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Olsconnect-QiO. Adell 
Non.-.eurring ChatVe • cuatomer transfer, fe1ture addition•. 
chano .. l11 
LOOP, EXCLUDING NID -2·Wire An1l0a VO Looo (8tandlrdl. ~r month 

NRC ·1" 
NRC ·Addl 

2-Wire An1Ti>OVG LooDTcuatomlzedl, Der month 
NRC· I" 
NRC •Addl 

4·Wire An1loa VG LooPlSIIndlrd), per month 
NRC ·1" 
NRC ·Addl 

2·Wiri1SDN Dliilt•l Grade Looil IStandlrdJ;oer month 
NRC · 1" 
NRC ·Adcfl 

2·Wlre ADSL LooDTStandardl. Dlr month 
NRC· I" 
NRC ·Add1 

2·Wire HDSL looD 1811ndardl, aer month 
NRC· t• 
NRC·Addl 

4-Wlre HDSL Looo ISIIndardl. aer month 
NRC ·I" 
NRC· Add'1 

LOOP, INCWDING NID 
NRC · 2·Wlre mental Coat-Manull Svo Onler-t• 
NRC · 2·Wlre Cost-Manual Svo Order-Add1 
NRC • 2·Wrre Loops lnaemeulal Coat-Manulll Svo Order 

Disconnect 
NRC • 4-Wire Loops (Exc:lud OS I )-lnctemeotal Coat-Manual Sve 

Ordet··l" 
NRC • 4·Wite Loops (Exc:lud OS I )-lnc:remenlal Cost-Manual Svc 

Order-Aden 
NRC • 4-Wite Loops (Exdud OS I )-lnc:remenlal Cosi-ManoaJ Svc 

Order-Disconnect 
2·WlreAnlloGVO Loo~rmonth 

NRC · I" 
NRC ·Add'! 

2·WireAnlloGVO LDog;:sL1, Dermonth 
NRC· I" 
'IRC ·Add1 
NRC· Olsconnect Cha ·1" 
NRC • Disconnect Cha ·Aden 
NRC · Order Coordll\lllon for S ~11me 

2·Wire AnaloaVO L:aoo;a1.1-Minual ~Coord 
NRC· I" 
NRC ·Add1 
NRC • Olsconnect Cha • 111 
NRC • Oltconnec:H:rio ·Aden 

2·Wlre AnelOil VO [ooo:;.al2, iier month 
NRC ·1" 

NA 
ss.oo 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$18.00 
$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attacllme nt 1 1 
Exhlbot I ·AL 
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NRC ·Add'l 
NRC • Oitc:onnect Chg • t• 
NRC • Disconnect Cha • .A.dd1 
NRC ·Order Coonflnatlon for Specilied Con11ersion T11ne 

2·Wlre Analog VG Loop (Standard), per month 
NRC · t• 
NRC · Adcl1 

2-Wlre Analog VG LOOP (Cuatomlud), per month 
NRC ·1° 
NRC· Add'l 

4·Wlre Aneloa VG Loop, per month 
NRC · t• 
NRC ·Add1 
NRC • Disconnect ChQ • 1 • 
NRC • Disconnect Cho • Add1 
NRC • Order Coonflnatlon for S Conlleralon Time 

4-Wire Analog VG LooP (Standard!. per month 
NRC -t• 
NRC·Add'l 

2·WireiSDN Dlgllll Grade Loop, per month 
NRC· t• 
NRC-Add1 
NRC • Disconnect ChQ • till 
NRC • Disconnect Cho • Add1 
NRC· Or~ ~liOn for S <;onveralonTime 

2-Wlre ISDN Digital Oracle Loop !8tandarcll, per month 
NRC · 1" 
NRC ·Add'l 

2-Wire Asymmetrical Dig Subacrlber Une (ADSL)/Compallb lt 
Loop, per month 

NRC· t• 
NRC· .A.dd'l 
NRC • Olsconnect :ha · tat 
NRC • Olsconnect :hg. Add1 
NRC· Order tlon for S Conversion Time 

2·Wire ADSL LooP !SIInclardl, per month 
NRC ·1" 
NRC· .A.dd1 

2·Wire Aaymmetrtc.l Dig Subac~r Une (AOSL)IISDN Loop, 
per month 

NRC· t• 
NRC · Add I 

l·Wlre High Bit Rate Dig Sub.c:riber Lint (HDSL)/CompaUble 
Loop, per month 

NRC · 1" 
NRC ·Add'l 
NRC· O•&connect Chg • 1" 
NRC • Disconnect Chg • Md1 
NRC • Order Coordlnallon for S Convetslon Time 

2·Wire HOSL Loop (SIIndardl. per month 
NRC · t • 
NRC· .A.dd'l 

N.A. 
N.A. 
NA 
N.A. 
N.A. 
N.A. 
N.A. 
N.A. 
N.A. 
N.A. 
$28.80 
$55.20 
$55.20 
NA 
NA 
N.A. 
NA 
NA 
N.A. 
$28.80 
$55.20 
$55.20 
N.A. 
NA 
N.A. 
NA 
N.A. 
N.A. 
$28.80 

$55.20 
$55.20 
NA 
NA 
N.A. 
N.A. 
NA 
NA 
NA 

NA 
NA 
$28.80 

$55.20 
$55.20 
NA 
N.A. 
N.A. 
NA 
NA 
NA 

.A.IIadlment t 1 
E llhibot t ·.A.L 

Page 5 
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4-Wire High Bit Rate Dig Subacrlber Une (HDSLVComp.ttlbla 
loop, per month 

NRC· t• 
NRC·Add'l 
NRC· Disconnect Chg • 111 
NRC • Disconnect eng • Add1 
NRC • Order Coordination for Specified Converalon Time 

4·Wira HDSlloop (Stan<lerd), per month 
NRC ·t• 
NRC ·Add'l 

4-Wire DS1 Digital loop, per month 
NRC· t• 
NRC·Add'l 
NRC • Dlaconnect Ch9 • 111 
NRC • Disconnect eng • Add1 
NRC· Incremental Cost-M.tnual Svc Or:!er-1sl 
NRC • Incremental Cost-Manual Svc Order-Add! 
NRC • Incremental Cost-Manual Svc Order·Disconnect 
NRC • Order Coordlnlllon for S Converalon Time 

4-Wire 56 or 64 Kbpa Dig_ Grade Loop, per month 
NRC· t• 
NRC ·Add1 
NRC • Disconnect Ch9 • 111 
NRC· Disconnect Ch!I·Add1 
NRC • Order Coord'onatlon for S Convertlon Time 

Un" undled loope via IDLC 
SUB-LOOPS 
Sub-loop 2-Wlre Anelog 

Loop Feeder per 2.wtre Analog VG Loop, per month 
NRC· t• 
NRC· Add'l 
NRC· Disconnect Ch9 ·1st 
NRC • Dlsconnoct eng • Add'l 
NRC ·Order Coordination for Specified Converalon Time 

Loop Distribution per 2-Wire Analog VG Loop (Including NID), 
per month 

NRC· t• 
NRC· Add'l 
NRC • Disconnect Chg • t• 
NRC • Disconnect Ch9 • Addl 
NRC ·Order Coordination for Specified ConYeralon Time 

loro Dlatr1bullon per 2·Wlre AN!og VG Loop (Excluding HID), 
per month 

NRC · t• 
NRC ·Add'l 

Unbundled Networtc Terminating Wlre 
loop Concenttatlon • Channeltutlon Sya (Outalde CO), per 
month 

NRC ·1" 
NRC · Addl 
NRC · Dllconnect Chg · t• 
NRC ·Disconnect ChQ • Add1 

$28.80 

$55.20 
$55.20 
NA 
NA 
NA 
NA 
NA 
NA 
$64.19 
$675.00 
$315.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

AUOK:l'lmenl 1 1 
Exh1bll l·Al 
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NRC • lncremenlal C:O.t-Manuat Svc Order • 1• 
NRC • lncremenlal Coat-MAnual Svc Order· Ad<l't 
NRC • lnc:rwnenlal Colli -Manual Svc OnSet • Dlleonnect 
W0t1<1ng Pk!Q-In 2·Wlnl NRC 1• 
Working Plug.ln 2·Wite, NRC AIICfl 

Loop Conc:entratlon- Remote Tennlnal Cablnat (Outakle CO) 
Loop Conc:antratlon -Remote Channel tnterfac. - 2·Wirw VO 
(Outtlde CO). per month 

NRC - 1• 
NRC ·Add't 
NRC· Disconnect ChO • 1• 
NRC· Ollconnect eng· Adcfl 

Loop Channellutlon Syattm llntkle ~.0.)_ 
Loop Channellutlon Sya.Oig Loop Carrier per Mo. (DS1 t.o VO). 
per month 

NRC· 1• 
NRC-Aden 
NRC· 01$C01V111¢1 eng- 1at 
NRC • Olsconnect ChO • Acld'l 
NRC· lncremenllll Cott-Manual Svc OnSet· 111 
NRC • Incremental Cost-Manual SI/C Onler ·Men 
NRC • lncremenlal COst-Manual SII'C OnSer ·Disconnect 

CO Channellnterf~.wlra VO Per Clrc:ull Per Month 
NRC· 1• 
NRC·Add'l 
NRC • Ofsconnect ChO • 111 
NRC • Disconnect eng ·Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING {PORTS) 
2·Wlrt Allal og Une POit (Rn., Bua.), per month 

NRC- 1• (811 types) 

NRC • Add1 Calltvoesl 
NRC· 1• (Realdenca) 
NRC • Add't (Realdeooe) 
NRC • 1• (Bus!nen) 
NRC· Add1 (Bullnesal 
NRC· 1° (PBX) 
NRC • Add'l (P8X) 
NRC· Disconnect Chg • 1at 
NRC • Ollconnect ChO ·Aden 
NRC· lnctemanlal Coai~al Svt~ Order ·111 
NRC • Incremental Co61-Minual Svc Onler • Add'l 
NRC - lncnmental Colli~ Svc OnSet • Ooaconnect 

4-Wire Alia log VG Port. per month 
NRC· 1" 
NRC -Add1 
NRC ·Disconnect ChO • 1&1 
NRC • Disconnect eng · Acld1 
NRC • Incremental COlt-Manual Svc Orclet • 111 
NRC - Incremental COst-Manual Svc Order-Adcl'l 
NRC • Incremental Cost-Matlllaf Svc OnSet- Disconnect 

2-Wire DID PorL per month 
NRC -1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$.400.00 

$525.00 
5525.00 
NA 
NA 
f.:A 
NA 
NA 
51. Hi 
$8.00 
$8.00 
NA 
NA 

52.50 
550.00 
51800 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N.A 
NA 
$12.08 
$50.00 

Auachment 11 
ExhlOII I ·Al 
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NRC ·Add'l 
NRC • Disconnect Chg • 111 
NRC· Dlsconnee1 Chg • Add1 
NRC · lnc.-emenlal Cost-Manual Svc Older- 1st 
NRC • Incremental Cost-M&nual Svc Order - Add'l 
NRC • lnctemenlal Cost-Manual Svc Older - OIKOnnect 

4·Wire DID Port, per month 
NRC· 1• 
NRC ·Add'l 
NRC· OIIIOOilnoct Ghg • tat 
NRC • Disconnect Chg • Addl 
NRC • Incremental Cost-Manual Svc Ordftr- 1s1 
NRC • Incremental Cost-Manual Svc Order- Add1 
NRC • lnetemenlal Cost-Manual Svc Order - Disconnect 

4·Wire DS1 Port w/DID capability, per month 
NRC· 1" 
NRC ·Add'l 

2·Wire ISDN Port(2)t3J, per month 
NRC · 1" 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Addl 
NRC. Incremental Cost-Manual Svc Order- 111 
NRC • Incremental Cost-Manual Svc Older- Add'l 
'IRC. Incremental Cost-Manual Svc Order..Oiaconnect 1st 
NRC· Incremental Cost-Manual Svc Older·Oisconnecl Addl 
NRC • User Profile per 8 Channel (4) 

4·Wire ISDN Port, per month 
NRC· 1" 
NRC· Add'l 
NRC • D1sconnect Chg • 1st 
NRC • Disconnect Chg • Add1 
NRC ·Incremental Cost-Manual Svc Order- 1st 
NRC • Incremental Cost-Manual Svc Order- Add'l 
NRC • Incremental Cost-Manual Svc Order-O!sconned 1st 
NRC • Incremental Cost-Manual Svc Order-Disconnect Addl 

4·Wire ISDN DS1 Port, per month 
NRC· 1" 
NRC ·Add'l 
NRC • Disconnect ChO - 11t 
NRC • Disconnect ChQ • Ad<fl 

t-- NRC • Incremental Cost-Manual Svc Ord4!f- 11t 
NRC • Incremental Cost-Manual Svc Order- Add' I 
NRC· lncremenlal Cost-Manual Svc Onler..()IIIQOI1nect 1at 
NRC • Incremental Cost-Manual Svc Order-O!sconnect Addl 

2·Wire Anelog Une Port (PBX}, ,.r month 
NRC ·1" 
NRC ·Add'l 
NRC • Disconnect CliO • 111 
NRC • Disconnect ChO • Acld'l 
NRC • Incremental Cost-Manual Svc Ordet • 1tt 
NRC • lncremenlal Cost-Manual Svc Order- Add'l 

$18.00 
NA 
NA 
NA 
NA 
NA 
$130.23 
$50.00 
$18.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$11 .91 
5150.00 
$120.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$308.00 
$230.00 
$200.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· lnctemental Cost-Manual Svc O«<et..Qiseonnect 
2-WI.-. Analog Hunting, per line per month 

NRC ·1-
NRC·Add'l 

Coin Port. per month 
NRC ·1-
NRC ·Add'l 
NRC· Oiscomecl CllQ • t• 
NRC • Disconnect Chg • Add1 
NRC • tncromenlll COSt-.Minual 5vc Ortl« • 1" 
NRC • Incremental Cost-Manual Svc Order • Aden 
NRC • Incremental Coat-Manual Sl'll Order·Oiaconnect 

Vertical Ftatu . .-.a 
Local Switelllno Featurea offered with Pon. Per month 
Subsequent Order c le 
Subsequent Order C ncremenlal Coat-Manual Svc Order 
Unbundled End Office lwttchlna !Port Utii!MI 
End Office Switchlno Function. Pet mou 
End Office Switelllno FunotJon. ldd'1 mou 151 
End Oll'.:e lnlerollice Tl\lnk POI1-5hered. Pet mou 
Unbundled Tandem Switching (Port Uuge) (Loeel or Aeeeu 
Tandem) 
Tandem Switc:hlno FUildlon Pet mou 
Tandem Interoffice Trunk Port-Shared per mou 
Tandem lnletmediary Chatge, per mou (This Chatge t. ap{lUcable ooty 
to Intermediary tramc 8l1d Ia applled In addJtJon to applicable switching 
and/or lnten:onnectlon .) 

UNBUNDLED TRANSPORT 
Common Bha.-.4) Trantport 
Common Shareci)T t per mile per mou 
Common Shared) T F dltlea T ermlnallon per mou 
Common (Shared) Trantport Trunk lnttallatlon. per trunk. NRC 

tnterofflc;e Trantport • Dedicated · VO 
tnterotrlce T ·Dedicated · 2-WQ VG • per mle 
lnterofflce Transport· OedicatGd. 2-Wire VG • fadldlet termination per 
month 

NRC· 1" 
NRC·Add1 
NRC· Olaconnect Chg • 1st 
NRC • Oilconnect Cha • Addl 
NRC· Incremental Colt~ SYC Order· 111 
NRC • Incremental Colt-Manual Svc Order • Add'l 
NRC ·lncremonlal Colt-Manual Svc Otder-OIIc:onnKt-11t 
NRC • Incremental Colt-Manual Svc Onlet-Oltc:onMct-Adcl 

Interoffice Trantport • Oedlc:tlted • 080 • 5&'14 KBPI 
tnterotflet T • Oeclicated • 0$0 • per mile per month 
lnteromce Trantport • Oedlclled • oso · fttellttlea tMmlnatJon per month 

NRC· 1" 
NRC ·Add'l 
NRC • Oisconnecl CllQ • 111 
NRC • Olaconnecl c:llg • Add'l 

NA 
S0.2S 
$3.00 
$3.00 
$4.00 
$5000 
$18.00 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$00017 
NA 
NA 

$0.0015 
NA 
$0.0015 

$0.00004 
so 00036 

AIIJKhmerll II 
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BST State Acc;en 
Tatlll 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$1.110 
$38 37 
$25.00 
$25.00 
NA 
NA 
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NRC • Incremental Cost-Mlln.W Svo Order - t st 
NRC • Incremental Cost-Manual Syg Ordet - Ad<fl 
NRC ·Incremental Colt-Manual Syg Orcler-Oisconnecl-1at 
NRC • lnctemental Coat-Manual Svo Ordet-DliiCOOnec:t-Addl 

Interoffice Tranapc~_ • Oedlcattd • OS1 
lnterotface Transpor • Oedictled- 051 ·per mRe per monll'l 
Interoffice Transpor • Dedicated • OS 1 • tadWes lanninatlon per monll'l 

NRC ·1" 
NRC ·Add1 
NRC - OiiQOr\ntC:I CliO • 111 
NRC - OJtconneet Chg ·Aden 
NRC- lnctemental Cost-Mllnull Svo Order - t st 
NRC ·lncremenlal Cost- Svo Order • Add't 
NRC ·Incremental eo.t-Minull S.c Ord«-OiiCOIIIWCt-111 
NRC ·Incremental II 8110 Otdlf.Qjaconnect-Mcl 

Interoffice TranaPOrt • Oedlcatld • 053 
lnlerolllce T ran&POI1 - ()ecSIQ!ted • 053 - per mile per month 
tnterorrace Transi)OI1 • Oedic:ated • 053 • fac:ilitles teormlnatlon per monll'l 

NRC· I" 
NRC ·Add'l 

Dlgltel Crou ConMeta (313, 311 110) 
Un bundlld Exchange AcceuiOC 

o-a MDes. Fixed per monll'l 
Per mle per 11101111'1 
NRC 1&1 
NRCAdd'l 

9-25 M.les. F'Uied per month 
Per mlle per monll'l 
NRCI&I 
NRCAd<fl 

Over 25 M1les, Fhtld per montn 
Per mlle per month 
NRC Ill 
NRCAd<fl 

Local Channel • Dedicated 
Local Channel • Oedlc:aled • 2·Wire VG 

NRC· 111 
NRC·Ad<fl 
NRC· Ollconned Chg ·lsi 
NRC • Disconnect CliO - Add1 
NRC • lnctemental Cost-Manual Svc Order- 1st 
NRC • lncremenlal Colt-Manual Svo Orcler - Add1 

- . NRC· I~ Colt-Manual Sve Order-OIIICOMOCI 
Local Channel - Oedlc:aled • 4·Wlre VG 

NRC ·111 
NRC ·Add'l 
NRC • DiiiCOOnec:l Cho • Ill 
NRC • DliCOilnecl Ch:ll· Add1 
NRC - lncrementll Colt-Manual Svo Order • 111 
NRC • Incremental Colt-Manual Svo Order-Adcfl 
NRC • Incremental Colt~'anual Svo Ordet-OIIQOr\ntC:I 

Local Channej- Oedicaled • 051 

NA 
NA 
NA 
NA 

$23.00 
$90.00 
$ 100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

$30.00 
$2.05 
$97.00 
$97.00 
$30.00 
$2.00 
$97.00 
$97.00 
530.00 
$1.95 
$97.00 
$97.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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II:RC • 1• 
NRC · Add'i 
NRC ·Disconnect ChQ • 1• 
NRC • Disconnect Chcl • Add, 

Customized ArN ci Service oet 800 Numbec 
NRC - 1• 
NRC· Add"l 

Mulllple Inter LA1A Currier Routln!l per Canier RoCiuested per 800 II 
NRC . ; • 
NRC · Add'l 

Change Charge I* request 
NRC· 1" 
NRC·Add1 

Call HandllnO and Datlnatlon Features • NRC 
Reserv ChCI per 800 II ResetVed • lnctm Cost-Manual Svc Order 
Per 800 11 Est'd wlo POTS Traosl-lncrm Cost·Minull Svc Order 

NRC 
NRC • Oiacooned ChQ 

Per 800 II Eat'd with POTS Trantl·lncrm Cost Manual Svc O<det 
NRC 
NRC • Disconnect Chg 

Chng C l·lnctm Cost-Manull Svc Order-NRC 
UNE INFORMA110N DATABASE ACCESS (UDBl 
LIOB Common TraniPQI1 per QU81Y 
UOB Validation per QU$Y 

LIOB Validation per mesHM 
LI03 . Point Code Establishment or Change • NRC 
LIOB • Incremental Cos1 • Manual Svc O<der • NRC 
CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling CoMedlon, per link (A Unk) per month 

NRC 
NRC • OlscoMect 

CCS7 Signaling Connection. per link (Blink) (also knOwn •• 0 link) per 
month 

NRC 
NRC • Dfsconnect 

CCS7S T erminatlon, per STP pot\ I* month 
CCS7S gnallng Usage, per IS UP mesaaoe 
CCS7S gnallng UMOII. per TCAP message 
CCS7 S gnallng UMQII Sunooale, per rlllk per LATA per mo (8) 
CCS7S gnanno - lnc:rernenlal Cost - Manual Svc O<der 

NRC 
Nl\ ": • Dlaconneet 

OPERA nONAL SUPPORT SYSTEMS -
OSS lntetxt~ve.., and Trouble Malnt, &tab, per user per month 

NRC 
OSS OLEC Oaty UMQII Fie: Reoordlng, per ' 
OSS OLEC Oaty UMOII Fie: ~~~~~ ProceMl Ill. per meaaage 
OSS Accen Dilly UMQII File: p • per 
OSS OLEC OaUy UMQII FMe: Proceltlno. per , lc tape 

$69.90 
SI.SO 
NA 
NA 

$3.00 
$ 1.50 

$3.50 
$2.00 

$48.50 
$0.50 
$3.00 
NA 

NA 
NA 

NA 
NA 
NA 

$0.00030 
$0.038 
NA 
$91 .00 
NA 

$155.00 
$510.00 
NA 
$155.00 

$510.00 
NA 
$355.00 
$0.000023 
$0,000050 
$305.00 

NA 
NA 

' < 
$50.00 
$100.00 
$.008 
$.004 
$.004 
S54.115 

Anach~nt 11 
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OSS Accost Dally Uuge File: Metuge Processing, per m~gneuc tape 
provlaloned 
OSS OlEC Datf Uuge Fie; 0111 Tl'll\t/TIInion (CONNECT:OIRECT). 
per tneSSIIOII 

OSS Acceu Daly Uuge Fie: O.ta TransmiNion 
(CONNECT DIRECT), per 
OSS Order CharQe. per -.&redo order, per end uw KCOUnt 

Surdlalge tor manullly llllCid Oftlefl, Pet tncii/Ht' ac:oount 

OPERATOR CALL PROCe88fNG 
Oper. Provided CtD 1 per min • Ulinll BST LIOB 

Call Comllltllon Acctu T trmlntlion ' per ct1 enempt 
I ()per. ~ Cll 1 per min • Ulit1g Foreign Lt08 

call ComQieliOn Acc:na T ermlneUon I per ctl 
. Operator Provl<ltcl cat! Handing. per ctD 
FuRy Automated Call Handing per ct1 • Uolng BST LIOB 
FuUy Autorneted Cell Ha'ldllnO per~· o.tno Foreian LI08 

INWARD OPERA TOft 8!ftVICE8 
Ventlc:ation, per minute 
Vonfatlon lnd 
v~. perca1 

Venflc:aliorl Inc! E I 

• per mlnuta 

DIRECTORY ASSISTANCE SERVICES 
0 , Aatltl c.!l · Acceu svc (OACC), per e~n enompt 
Call CompleCJon T"'" dlltlle per completed 011 
Number 5«Ytcet per auerv 
Numbet tniAireepl per lnletOIPI Outfy 
011xtory ~ Acctu SeMce c.la. per cal 

CC&tpere~ 

Directory Tr1n1port 
Directory T ran1port • Locet ChiMe~ OS 1. per month 

NRC· 1" 
NRC ·Md'l 
NRC • Oolconnect Chg • 1" 
NRC · Oolconnect Chit ·Aden 
NRC· luotmental Colt-Minuet Svc Orclet ·NRC 
NRC • lncremenlll Colt-Manuel SYC Orclet • NRc-4 

Olfactory Ttanaport· Otdlc8t.d OS 1 Level In~ per milt~. mo 

Oltectory TrtnaPOrt • Oedbtecl OS 1 leYellnltrOI!Iol per ftclllty 
lenninltlon per mo 

NRC · 1" 
NRC·Md'l 

~--~RC-~~·1" 
NRC • Olaconntcl Chg • .Add1 
NRC • lnc:niiTitiUI COII~II Svc OIWt • NRC.1" 
NRC · lncrtmtntll Colt-Mtnulll Svc Order· NR ;;.Ackl1 
NRC • I I COII•Mllnull 8110 Ordtt • NR :;.t 
NRC· lncr I SIIC Otdef • NRt::.-1 

Md1 

.,. 

$54.95 

$001 

$001 

$1080 
122 00 

$1 38 
$008 
$1 38 
$008 
NA 
$0.07 
$0011 

NA 
NA 
$0110 
sus 

$0.25 
NA 
$025 
NA 
$025 
NA 
NA 

$133 81 
$86387 

NA 
NA 
NA 
NA 
$23.00 
$00.00 

NA 
NA 
NA 
NA 
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Switched Common T I D« OA Acceas Service pet can 
Switched Common T I pet OAAcc>ess Selvlce pet cal per mile 
Access Tandem Swild1inQ per DA Alx:eu Setvlce per cal 
OA lnterconnectlon. D« OA Accesa Setvtc:e C1111 
0 Transoort-lnallllallon NRC, oer INnk or connec!Jon 

NRC· 1" 
NRC ·Add1 
NRC· DiiCOilne<:t ChO • 1" 
NRC • OlJconnect Cha • A4cl'l 

OlrKIOrY ASIIttance DltlbiMietvlce (DADS) 
Olrec:toty Aaslsllnee OtllbaM SttYice COlli* liatinQ 
O~ectorv Asslsllnce Database StMce. oer month 
Direct Accest to DII'Ktory Ala!atanc. (uAOAS) 
Direct Access to Aul5t.nee Selvice, Plf month 
Direct Access to Olrec 101v Aulltanee s.vtce, D«_ qu..-y 
Direct Access to Anllt8nce s.Mce. lYe esllb cng.NRC 
Direct Accei>S to 01rec!O(y Aaslstlnc:e S.Nice, ave estab c:hQ.NRC-OIId 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF. 
RCF. pet number POrted BuaJnesa Llnel. 10 Dlllhl 
RCF. I* numbfor I)OI1.Id RllslcMnct line), 6 pal/Is 
RCF, per number DOtted Buainesa Line), elld1 path 
RCF. D« number OOitad ~Line), each path 
~CF, 11« number DOtted Rlt or Butblnel 

NRC 
NRC • Olaconneet Cha 

RCF. aden capacity for llmul11neoua call forwardjng, '*additional c.alh 
RCF, D« leMce order, pet location· NRC· 1• 
RCF. per &ervtee order, pet location· NRC· Add'l 
RCF. per MNice order. pet location· NRC· Dilconnocl· 111 
RCF. pet setvlc:e ora, D« location· NRC· DIICOilnect • Adcfl 
Svc Provider No. Portlbility ·Incremental Cost-Manual SYI: Order 

NRC · 1" 
NRC ·Add1 
NRC·~Cha·1~ 
NRC • Disconned eng ·Aden 

INTERIM SERVICE PROVJDER NUMBER PORTABILrTY • 
' ' DID ' " • • 

OIO!i« number DOtteo Raldenoe • NRC 
~per number DOtteo , ResJdence. NRC. OIICOilneCI 

OICI per I'IUIIIbet P01111 • Bu--. • NRC 
010 per number DOtted, Bualneta • NRC • Ooaconned 
DID'* &eMce order, '* ·NRC ·111 
010 per service order, oer location· NRC· Add'l 
010 per setvlce order, oer location· NRC · Oiaconnect • 111 
oro oet service order, oer location • NRC • Olsoonnoecl- Add1 
010, per ltUn.k letmination lni!JJII 
DID, 01< ltUnk tatmlnttlon, lnltlal • NRC 
DID, per ltUnk terminallo(l, lni!JJII • O~nect 
OlD. per ltUnk tenninallon, Sub 

$0.0003 
so.~ 

$0.00055 
$0.00269 

$915.00 
$100.00 
NA 
NA 

$0.035 
$150.00 

$5.000.00 
$0.023 
$1,000.00 
NA 

$1 .50 
$1 25 
NA 
NA 
NA 
NA 
NA 
$0.50 
$25.00 
$2500 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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010, per 1/Unk temlinlltlon Sub I·NRC 
010, per IIUnk lenninatlon. SubMQUent • OISC:OOhecl 
Svc Provider No. Portabilit}t • lhCnlmental Cost·Marnual Svc Order 

NRC ·1" 
NRC·Add'l 
NRC • Ofsc:onnect Cllg • t • 
NRC • Ofsc:onnect Cha • Add1 

ACCESS TO POLES, DUCTS, CONDUfT8 & RIGHTS OF 
WAY(9} 
Acceu to Polas, per !)CII. '* fool, per year 
Access 10 Conduits, per fool. per year 
Al:celS 10 lnnetdod. per foot. per year 

AIN 
AJN Rellled aervlcee with mediation, per Q'*Y (10) 
AIN, per mtllltllt 
AJN • BeiiSouth AJN 8M8 Acc .. l Service 
AIN SMS Access Svc • Svc &lab per alate, lnitlal.etup • NRC 
AIN SMS Access Svc • Svc Ellab per alate, lnltlaiMtup • NRC • 
Oi&connect 
AIN SMS Access Svc • Port ConnecUon.Oial/Shared Acceu • NRC 
AIN SMS Access Svc • Port ConnecJlon.Oiai/Siwed Access ·NRC. 
Ofsconnecl 
AIN SMS Al:ceas Svc • Port Connectlon • ISDN~ ·NRC 
AIN SMS Access Svc • Port Connectlon • ISDN Access • NRC • 
Oisconnecl 
AIN SMS Access Svc • u .. 10 Coda • per Us« 10 Code • NRC 
AIN SMS Access Svc • Us« 10 Coda • per Us« 10 Code • NRC • 
Oisconnoc: 

ArN SMS Access Svc • Security Card peru- 10 Code, inllial or 
replacemeni·NRC 
AIN SMS Access Svc • Secunty Cltd per U- 10 Code, lnltml or 
repl.acement-NRC • Disconnect 
AIN SMS Al:ceu SeMce • S~CQge, pet ullll I 100 Kbl 
AJN SMS Ac<leu Service • Soulon. per mlnula 
AIN SMS Accels ·Co. Perlotmed Seulon, per m•nuto 

AIN • BeiiSouth AIN Toollllt Service 
AJN, Setvlc:o O.tlon Todl 
S<!IViCe Elllblilhrnenl Ch8rge, pet stale, lnltial lllup • NRC 
SetVIce Ellabllllhmenl ClliWOe, per llale, lnlllel IIIUII • NRC • OISCOMICI 
T ra1111t1o Seulon, per CUJtomer • NRC 
Tt1ggot Access Chltlle. , per ON, Tenn. Allarnlll ·NRC 
Trlgoer Access Charge, per trigger, per ON, Tenn. Attempt· NRC-
Oisconnecl 
Tnoo r Accosa Ch1rge, per trtgoer per ON, Olt·Hoo« Delay· NRC 
Trigger Accost Charge, per lligger per ON. OII·Hoo« Delay • NRC • 
Oiscottnect 
Trlgoer Access C11atge, per ~rtgget, per ON, Ofi·Hook lmtnecll&t. ·NRC 
Tt~Qger Access Charge, per IIIQoet. per ON. 011-tloolc lmmedlala • 
Disconnect 
Tt~gg« Acoess Charge, per ltfOOOt. per ON. 10·01ait POOP· NRC 
Tr~gget Access Charge, per trigger, per ON, 10-Diall POOP. OlaooMect 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
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NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
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Tngger Access Charae. per lrilloer. per ON. COP · NRC 
Triggef Accftl Charge. per 1tlgger, per ON. COP • 011coMec1 
Trtoaer AI:Ceu Chatoe, per tttaotr. per ON, F .. tute Code· NRC 
Trtooer Accelt , per 1/10081'. per ON. Featute Code • 01~ 
OuetY Charge, Pit QU4IIY 
Type 1 Node per AJN Toolldt &lb , per node. per QUOfY 
SCP Storage • • per SMS AcceA Acd. per 100 Kb 
Monthly report · pet AIN Toalldl Service Sub 
Monthly repcwt • per AIN T oolldt Service • . • NRC 

Monthly~· pet AIN Tocll!ll SerYIQe SubKJI_p!ion ·NRC • 0!~ 
S~ StudY • Ptr AJN Toolldt Service Subsct!PIIOI'I 
Special Study· Ptr AIN Toollclt • Subtcriptlon ·NRC 
Clll Event Re110rt • Pit AIN T OOIItlt s...vtce Subacrfptlon 
c.ll Event RepOrt· pet AINToolkil Setvlc:e Subacrfptlon ·NRC 
Clll Event Report ·per AIN Toolldl Setvk:e Subacrfptlon ·NRC • 
Disconnect 
cali Event tpec:lll StudY· per AIN Toolklt Servk:e Subtcnptlon 
Clll Event special Study· per AIN Toolklt Service SubacrfpUon ·NRC 

CAWNG NAME (CNAM) QUERY SERV1CE -DATABASE 
OwNER1111 

CNAM. Per Query 

DARKABER 
Per each fOU<·Nitr <II)' flbet . NRC t• 
Pet each four.fk dly fOot , NRC Add1 
Per each fiber 111and '*route mle or fraction 11\ereol, per month 

SE1.ECTIVE RounNG 
Per Line or PBX Trunk, eacll 
Per Line or PBX Trunk, NRC 

Note(t); 
( 1) tn tlatiiS where a tpeeif10 NRC for customer transfer. feature 

8ddltions and d'llt>OM '- not tlated. lhe applicable NRC from lhe 
al!P(opriate tariff applies. 

(2) Transmission/usage charges auocialed With POTS circuli swltc:lled 
usage wilt also lpply 10 clrcuillwtlc:hed llolce end/or cln:ult swtlehed 
date transmission by B-ChanneltiUOciated with 2-wire IS ON pottt 

(3) AccH&to B Channel or 0 Channel Packet Cllpabftrtlea will be avail· 
able only through Bona Fide Request/New Butlneas Roquotl 
Process. Rates for the pacMI CIIPibllttlet will be determined via the 
Bona Fide Roquat/N_, ~Request PYwott. 

(4) Thll rete IIU!menllt for thole aLlies which have a apealflc rate for 
u-Profile per 8 Chamef. 

(5) This rate element ts for uM in thole &Wiel Withe ddferent fllle for 
additional mlnutea ot use. 

(6) The Commllllon dld not order nates for Vlttual Collocation. The 
rates displayed reflect BeiiSouth'a ptOPOMd intetlm nates at 1101 forth 
In FCC No. 1, Sedlon 20. 

(7) Thlt rate element It for !hoM tLILn wfo MP~~t~lll retes for 1!00 cal t 
With 600 No. Oellvery vt. POTS No. Oellvtry and calla with Optlonal 
Complex Featunae vt. w/o Optional Com~ FNturea. 

(8) Thll charge Is only appllceb,. where 11Qn111ino usage me~~U,_t 
or blning ctlNibDitY ~ no! lXIII. 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

$0.016 

$1 .000.00 
$1.000 00 
$241.00 

$390 
$10.00 

Anr..hmenl I • 
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(3) Rates for acc:esa to Poles. Ducts, Condul16 a.nd Rlgltts~·Way ere 
negotiated w1lh BeRSouth'a c:ornpetitlve Sb'udure Ptovlalonlng 
Center. 

(1 0) AJN rellltad MfVIoee are cumtnt!y under development The method 
for rttt:X1Vf1ty of cost appropriately Incurred during the deslgn, 
devetopmen~ testing 8l1d Implementation of AIN medibltlon 
mochanlsms AIIMiot an 1- to be resolved. However. BeiiSouth 
Is at least entllled to recover portions of the costs Incurred In the 
design, development, testing and Implementation of such mecf,.tlon 
macnanlsm$. 

( 11) The Commission dld not order 1 rate for this soMc:e. The rate 
relleded hera it BellSouth't rate. 

Attachment 1 1 
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1. General Pr1nclp111 

FLORIDA 

PRICING 

All services currently provided hereunder (Including resold Local Services. 
Network Elements end AncJIIary Functions) and ell new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

2. Local Service Reule 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
In Florida. 

Residential Service 21.83% 

Business Service: 16.81% 

3. Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

3.1 Charges for Multiple Network Elements 

Any BeiiSouth non-recurring and recurring charges shall not Include 
duplicate charges or charges for functions or activities that CLEC does not 
need when two or more Network Elements are combined In a single order. 
BeiiSouth and CLEC shall wor1t together to mutually agree upon the total 
non-recurring end recurring charge(s) to be paid by CLEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non­
recurring and recurring charge( a) to be paid by CLEC when ordering 
multiple Network Elements within sixty (60) days of the Effective Date, 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. Compenutlon For LocellnterconnecUon (Call Trenaport end 
Tennlnetlon) 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth In Table 1. 

5/15/98 



5. Ancillary Functions 

Attachment 11 
Exhrblt 2-Fl 

Page 2 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth In Altachment4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates. terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide acces!l to poles. 
conduits and ducts at rates that are consistent with 4 7 U.S.C. Section 
224(d). CLEC mal' flle a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Lou! Number Portability 

The prices for Interim number portability are set forth in Table 1. 

7. Recorded Usage Data 

The prices for recorded usage data are :;et forth In Table 1. 

8. Electronic Interfaces 

Each party shell bear Its own cost of developing and Implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who Is 
requesting the customized system. 

9. True-Up 

Rates which are not indicated as "Interim" are permanent rates. Rates 
indicated as "Interim" are Interim and are subject to true-up. 
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10. Operational Support Systems {OSS) Rates 

OPERAnONAL SUPPORT SYSTEMS {088) RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

FLORIDA $100.00 $50.00 $10.80 $22.00 

The Rates for Ope111tlonal Support systems mentioned above Interim and subject 
to modification bued upon rte.lpt of a final , non-appealeble order by the Florida 
Public Service Comml11lon. 
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TABLE 1 

BEUSOUTHJCLEC RATES · FLORIDA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIDs 
NRC· NIO per 2-Wore Loops-Manuel Svo Ordet-1• NA 

NRC • NIO I* 2·Wire SV~: Orw-Add'l NA 

NRC • NIO per 2-Wite Svo Older-Ditc>oM«< NA 
NRC· NIO I* 4-Wire 15YO Oldef-1• NA 
NRC • NIO per 4-Wire Svo Older-Adcfl NA 
NRC • NIO per 4-W .. e Svo Older-DIIconnect NA 

HID (all typea), pel month $0.76 (onlenm rale) 

HID per 2-wlre vo Loop, Per Month NA 

NRC· 1" NA 
NRC·Addl NA 

NRC· Oisconnec:l eng· 1" NA 

NRC • Oosconnec:t eng • Add'1 NA 
HID PW 4-Wire vo Loop, Per Month NA 

NRC · t• NA 
NRC ·Adcfl NA 
NRC • Oiscoflned eng · 1" NA 
NRC· OfiCOnned<:llg ·Aden NA 

NIO ptr Z-\ilrtiSON Okl!tl! V(J LOOP, Per Month NA 

NRC ·1" NA 
NRC· Adcl"l NA 

NRC • Oosconnec:t eng · 1" NA 

NRC • Oisconnec:l CliO· Adell NA 
HID per 2.wlre Aaymmetncal Olg Sub~C~ib« Une (ADSL) loop, NA 
PerMo .• 

1-
NRC. 1" NA 
NRC ·Addl NA 
NRC • OIICOnned Chg • t• NA 

NRC • Ofsconnec:t CliO • Addl NA 
HID per 2.wlre High Bit lbte Olg llubiCI'!bM Une (HDSL) Loop NA 

NRC ·1" NA 
NRC·Add'l NA 
NRC· OfiCOnnect Chg • t• NA 
NRC· Oilconnect CliO· Add'1 NA 

HiD per 4·Wire Hlah Blt.lbte Ola 8ubacrlber Line (HDSLJ loop NA 
NR • 1" NA 
NR ·Adcfl NA 

NR ; • Olsconned Ctlg • t• NA 

NRC • Ooscannecl~ • Add'1 NA 
HID per 4-Wire 5I Of' .. ~010 G.-.dl Loop NA 

NRC ·1" NA 

1- NRC ·Addl NA 
NRC • Oisconnec:l Ctlg • 1" NA 

NRC • OoaaJnnea Ch!l • Add'1 NA 
Nonrecurring Chatge • cu.tomer ltllnafer future eddltlona NA 
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chang .. (1) 
LOOP, EXCLUDING NlD· 
2-Wl,. Ana.log YO l..oop (8tandlr11), per month 

NRC · 1• 
NRC ·Add'! 

2-Wl,. Analog VO Loop (Cuatomll~. par month 
NRC -t• 
NRC ·Aden 

4-Wl,. Analog VO Loop !St.andMI}, '*month 
NRC · t• 
NRC ·Add'! 

2·Wl,. ISDN Olglta.l 0~ Loop (St.andarll), per month 
NRC· t• 
NRC·Add'l 

2-Wl,. ADSL Loop (St.andlrV), per month 
NRC ·1" 
NRC·Addl 

2-WI,. HDSL Loop (St.andlrll), par month 
NRC · t• 
NRC ·Add'l 

4-Wl,. HOSL Loop !Standarll), I* month 
NRC· t• 
NRC ·Add'! 

LOOP, INCLUDING NID 
NRC· 2-Wife ncrement.al Coal-Manual Sve Order-111 
NRC • 2-Wire l ~monlal Cost-Manual Sve Ordor-Add1 
NRC • 2-Wlto Loopt-lncromont.l Cost-Manual Sve Order 

Olseonnect 
'""' NRC· 4-Wire LOOl)S (Exdud OSt}-lncremenlal Coal-Manual Sve 
OrVer-t• 

NRC • <4-WU'e LOOl)S (Exdud OS 1 }-lncremenlll Coal-Manual Svc 
Order-Add1 

NRC· 4-Wiro Loops (Exducl 051 Hnc:remonlll Cost~ Svc 
Order-Oisconnect 

2·Wl,. Analog VO Loop, per month 
NRC ·1" 
NRC ·Acldl 

2-Wlte VG L 1, per month 
NRC· t• 
NRC· Aclcfl 
NRC· Olaconnect Chg • 1" 
NRC • Olaconnecl Cllg • Add1 
NRC· Order Coordlnalion for S Time 

2-Wire Analog VG L()()p-l!IL 1-IQnu.al On!« Coorll 
NRC · 1" 
NRC ·Add'l 
NRC · Disconnect CliO· 1st 
NRC • O!tconnect CliO • Add1 

2·Wlre Analog VO L2, par month 
NRC · 1" 
NRC ·Add'l 
NRC· Disconnect eng· 1• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$17.00 
$140.00 
$42.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC - OiiiCOMeCI Chc ·Aden 
NRC -O!Oer tlon lot Sl*lii!IICI Conversioc'l nme 

2-Wfre AnilOGVG Loop StandJrdl;IMr month 
NRC -1• 
NRC-Add'l 

2-Wlre AnaiOiiVGLooll ICuatorii~ month 
NRC- 1• 
NRC · Adcrl 

4-Wlre AnaiOaVG LooD. Der month 
NRC -1• 
NRC -Add'l 
NRC - Olac:onnec:t CliQ • 1• 
NRC - Olscoonect Cha • Add'l 
NRC - Ordet Coordlnallon fat S Co<weraion Time 

-'·Wire AnelOOVG LooDISIIndar'lll. ar montlil 
NRC - 1" 
NRC -Add'l 

2-WlrelSON DIG:Ital Gt8de LQ()p, per month 
NRC ·1" 
NRC-Add1 
NRC- Di!ICOnnect Cho- 111 
NRC · OitcOnlleC!ChO· Add"l 
NRC • Ordet Coordination fat SDeCifilld Con.,et$10n Time 

2-Wlre ISDN Olaital Grade Looo ISIAndJrdl, per month 
NRC -1• 
NRC ·Add'l 

2-Wire Aaymmetrlclll Olg Subscriber Uno(AOSL)/Compatlble 
Looo. o.r month 

NRC -1• 
NRC-Add'l 
NRC • Oil(:()l'lnect CliO· 1at 
NRC • DiKOnnect Cho • Add1 
NRC - Ordot Coordlnallon for S Converalon Tlmo 

2-Wiro AOSL l<>oo l8tandJrd), per month 
NRC . jif 

NRC ·Ad<fl 
2-Wire Aaymmetrl~ Dig SubKrlbor Uno(AOSL)IISDN Loop, 

per 
month 

NRC -1• 
NRC -Add'l 

2·Wirt High Bit Rill Dig &ubl()rlbor Lint (H0-8L)/Compttlblt 
Looo, ""r month 

NRC -1• 
NRC ·Add'l 
NRC • OiiCOMeet Cho • 1" 
NRC - Olscoonect Cho • Add1 
NRC • Ordet Coordinellon fat 8peclfled Convetllon Time 

2·Wire HDSL--.::Mii~Standan:IT.I)ir month 
NRC· 1• 
NRC-Ad<fl 

4-Wire High 811 Rate Dig l'lubacrlber Una (HDSL)ICompmlble 
Looo, oer month • 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$30.00 
$141.00 
$43.00 
NA 
NA 
NA 
NA 
NA 
NA 
$40.00 
$306.00 
$283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC- 1" 
NRC-Add'l 
NRC - Obconneet Chg • 111 
NRC - OitcOnneet Cha • Adcl'1 
NRC- Otdet Coordination f()( Specified Converaloo Time 

4-Wire HDSL Lociii IStandardl, Dtr month 
NRC - 1• 
NRC·Addl 

4·Wlrw D81 Digital Loop, Dtr month 
NRC ·1" 
NRC-Add'! 
NRC - DltcOnnecrt ChQ • 1at 
NRC - O!tcOnneet C1>0 - Add'l 
NRC- lnctemenlal Coli-Manual Svc Order-1at 
NRC • lnctemenlal Coat-Manual Svc Order-Add! 
NRC - lnc:tementlil Cott-Mrnual Svc Order·OliCO!InOCI 
NRC · Order Coordinatlon (()(Specified Converalon Tome 

4-Wlrw 58 or 114 Kb1>1 Dig Gn1de Lool), Dtr mctnth 
NRC -1" 
NRC· Add'1 
NRC· Obconnecrt ChQ • 1&1 
NRC · tChQ -Ad<fl 
NRC • Order CoordlMUon f()( S Conversion Time 

Unbundled Looos vlaiOLC 

SUB-LOOPS 
Sub-Lool) 2-wl,.. AnalctQ 

Loop FH<Ier !Mr :Z.Wire AnalctQ VO Loop, per month 
NRC· 1" 
NRC ·Add'1 
NRC • DltcOnnect Chg • Ill 
NRC • Oiaoonnect Chg • Add'1 
NRC - Order Coordi.natlon f()( Specified Conversion Time 

Loop Olatrlbutfon per 2•Wirw Analog VO Loop (Including HID), 
oermonth 

NRC · 1" 
NRC ·Add1 
NRC· OIIGOI'Inect Cha • 1" 
NRC - O!sconnoc:t C11a • AOcl1 
NRC • Order Coordinallon (()( S ConYeBion Time 

Loop Dlatrlbutlon per 2.Wire AnalctQ VO Loop (EIC40ludlng NIO), 
Dtrmonth . 

NRC -1• 
NRC · Md1 

Unbundled Network Tennlnatlng Wlrw 
Loop Con4:entratlon • Channallutlon 8)'1 (Outside CO), per 
month 

NRC· 1" 
NRC-Add'! 
NRC • O!ICOI'Inect Clla • 1" 
NRC - Olsconnoc:t Cha • Add'1 
NRC • lncremenlal Colt-Manuel Svc Ora- 1 • 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$80.00 
$540.00 
$465.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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S7.00(1nterlm rate) 

BFR 
BFR 
NA 

iNA 
NA 
NA 

NA 
NA 
BFR 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cost-Manual Sve Order - Add1 
NRC • 11\Q'emental Colt-MaiiUil Svc Order • Dilc:onneet 
Wotldng Plug-In 2-Wire. NRC 1" 
Working Plug-In 2-Wire, NRC Add'l 

Loop Coneentrltlon- Remota Terminal Cabinet (Outai!M CO} 
Loop Coneantmlon ·Remota Channallntarfaee - 2·Wira VG 
(Outside CO}. per month 

NRC -1• 
NRC ·Add'! 
NRC • Olsc:onnecl 010 • 1• 
NRC • OIGCOnnect Cho • Adcl1 

Loop Chennall.utlon Syatam {lnalda C.O.} 
Loop Chlnnell.ullon Sya.Oig Loop Carrfer per Mo. (0S1 to VG}, 
per month 

NRC· 1" 
NRC ·Add'! 
NRC • Olsconnect Chg • 111 
NRC • Olaconnect 010 • Adct1 
NRC -Incremental Cost-Manual Svc O<def- 1at 
NRC • Incremental Cost-Manual Svc Otdef • Add'l 
NRC - Incremental Colt-MAnual Svc O<der - DilcoMoet 

CO Channallntarflee-2·Wire VG Per Circuit, Per Month 
NRC -1• 
NRC·Add1 
NRC • Dilc:onnect Cho • 111 
NRC·~ C1'9 • Add'l 

UNBUNDLED LOCAL EXCHANGE SWTTCHING (PORTS) 
2·Wire Antlog Una Port (R .... Sua.), per month 

NRC • 1" (aH IY!Iell 
NRC • Add'l (aU typea) 
NRC· 1"(Roa 
NRC • Add1 (Roaldenc;e) 
NRC· 1" (Bualnesa) 
NRC • Add1 {Buslnoaa) 
NRC • 1" (PBX) 
NRC • Add'l (PBX) 
NRC· Disconnect Chg • 1at 
NRC • Disconnect Chg • Add1 
NRC • lneremental Cost-Manull Svc Or>:let • lit 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • lncremontat Coat-Manual Svc Order ·Disconnect 

4-Wfre VG Port, per month 
NRC ·1• 
NRC·Add1 
NRC • Olaconnect Cho • 111 
NRC • Disconnect Chg • Add1 
NRC -Incremental Coat-Manull Svc Otdar. 111 
NRC - Incremental Coat-Manual Svc Order • Add1 
NRC • lll(lfemelllal Colt-M.nv1t Svc Ordll( • Olaeonnect 

2·Wire 010 Port, per month 
NRC ·1" 
NRC ·Add1 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
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S480.00 

5350.00 
$90.00 
NA 
NA 
NA 
NA 
NA 
S1.SO 
$5 75 
$5.50 
NA 
NA 

$2.00 
$38.00 
$15.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$10.00 lntMtm rate 
$38.00 lntMlm rate 
$15.00 Interim tate 
NA 
NA 
NA 
NA 
NA 
TBO 
TBO 
TBO 
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NRC·~Ch0· 1~ 
NRC • DiKonnect ChC ·Aden 
NRC ·lncte~Mn~ eo.t-Manull 511(; O!Oer - tal 
NRC· lnaemental Cost-Manuel $11(; O!Oer - Adcl'l 
NRC • tncremen~ eo.t~ $11(; oroer -Disconnect 

4-Wtre 0 10 Port, per month 
NRC· t• 
NRC·Adc!1 
NRC· Olsconnect Chg • 111 
NRC • Olscannect ChC • Md1 
NRC • incrementel Cost-Manu~! $11(; Order • 111 
NRC -lncrementel Cost-M¥1ual $11(; Order · Md'l 
NRC • lncrementel Coli~ $11(; Ordet • Olsconneet 

4-Wire 0 81 Port wiOIO capability, per month 
NRC · 1" 
NRC ·Add1 

2·Wira ISDN Port{2} (3}, per month 
NRC · 1" 
NRC · Addi 
NRC • Oltconnect ChC • 111 
NRC • Olsconnec:t Cho • Add1 
NRC- Incremental Colt-Manual $11(; Order- t &t 
NRC • Incremental Cost-~n111l $11(; Ordot - Ad<rl 
NRC • Incremental Coat-Manual $11(; Ordet-Disconnec:t 1 II 
NRC • lriCf'ei!IIIQI Cost-~nual Svc Order·Oiac:onMcl Add! 
N RC · Uaer Prolile per B Channel (4) 

4·Wire I SON Port, per month 
NRC · 1" 
NRC ·Aden 
NRC • Disconnect Chg • 1 ~ 
NRC • OIICOMIICI Chg • Md't 
NRC ·lnctemenlat Cost-~mm Svc Ordet- tat 
NRC - tncremenlal Cost-Manual Svc Ordet •· Adcfl 
NRC - lnc:ntmentel Cost-Manual Svc Order-OIICOOII4ICI h l 
NRC - lncrementel Coat- 811(; Ord4lt-Oisconnec:t Addl 

4·Wire ISDN DS1 Port. par month 
NRC -1• 
NRC ·Add1 
NRC • Olscannect ChQ • 1 &I 
NRC • Disconnect ChQ • Add1 
NRC· lnc:tementat Cost-~nual Svc Ordat - 111 
NRC • tnaemenlal Colt-Minulll $11(; Ordet · Aden 
NRC • lncrementel Cost~ Sve Ordet ned 111 
NRC • lncteme/1181 Cost-Manual Sve Ordat~ Ad<IJ 

2•W ire Analog Una Port (PBX), per month 
'IRC • 1" 
NRC·Add'l 
NRC • Oiscannect Chg • 1 ~ 
NRC • Oilconnecl eng • Md1 
NRC · Incremental Colt-Mamm Svc Order· 1~ 
NRC • Incremental Coat ll:ive onw • Aden 
NRC • Incremental Coii-Minuel Sve Order-Diaconnec:t 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$125.00 
$1 t 2.00 
$91.00 
$13.00 
1811.00 
$66.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
TBO 
TBO 
TBO 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attachment 11 
Exhibit 2-FL 

Page9 

5/15/98 



2·Wire Analog Hunting, per line per month 
NRC ·1• 

NRC·Adcl'l 
Coin Port, per month . 

NRC -1• 
NRC·Add'l 
NRC • Disconnect Cllll· t• 
NRC • Oltconnect CliO • Adcl'1 
NRC· lnctement81 Cost-Manual Svc Order. t• 
NRC· lncremenllll Coat-Manual Svc Order· Adcfl 
NRC • li\C.nlmililal Coii-Mtnuil Sve Order.OIICO<Inect 

Vertical FNtv rea 
Local Switdllng F•tura ~with Port. Per month 
Sub I On!« IC 
Subsequent On!« Incremental Coat-Manual Sve Order 
Unbundled End Olflce Switching (Port Uaage) 

End Ol!lc:e Swilc:Nnll Function, '* mou 
End Ol!lc:e Swildllng Func:llon, ldd'l mou (5) 
End Ol!lc:e tntetOiflc:e TNnlc Port-Shared, per mou 
Unbundled Tandem Switching (Port u .. ge) (Loul or Acceaa 
Tandem) 
Tandem SwiiChtno Funclion per mou 
Tandem tnterotllce Trunk Port...SIIIred per mou 
Tandem tnlarTnedlary • per mou (This charQe ts applable only 
10 lntennedlaty lt8tnc .00 IS applied In ed<IJtlon to apphcableiWitching 
and/or lnten:onnection .• ) 

UNBUNDLED TRANSPORT 
Common (SIIIracl} Tranaport 
Common (Shared) Transport per rnlle per mou 
Common (Shared) T F8Cilitln Termination per mou 
Common (Shared) Tranaport Trunk lna1allltion, per ·trunk. NRC 

Interoffice TranaPOrt • Dedleat.d • VG 
lntecolflce TrantDort. Oedk:al.od • 2·Wire VG • P4W m-. 
lntetoltlce Trar~~port • Oedlcaled • 2-Wwo VG • f~ltios tennin.IJOn per 
month 

NRC· t• 
NRC ·Add'l 
NRC • DIKOnnect c::hg • \at 
NRC· 0~ Chg • Add1 
NRC· tnaemonlll Cost-Manual Svc Order · 111 
NRC • lncronwnwt Colt-MinuiiSvo Order • Add1 
NRC • lncremantii_~-M.tnualllvc O!Oet· - 111 
NRC • lncrerrw~tal Coat-Manua!Svc Ordot-Ditconnect-Addl 

lntero,flee Tranaport • Oedlc:ated · DSO. 541/N KBPS 
lnterollice T rena port • Dedicated • OSO • '* mile .,... month 
lnterollice Transport • ~ • OSO • lacll.ltlH lemllnatlon per month 

NRC - 1• 
NRC ·Add'l 
NRC • Disconnect :;l1g. 111 
NRC • Oltconnect ;;ng. Add1 
NRC • Incremental Colt-Ma:'ual Svc Order. 111 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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No additional c.l\2100 
NA 
NA 

S0.0\75 
$0.005 
NA 

$0.00029 
NA 
NA 

$0.000012 
$0.0005 
BST State Accen 
Tantl 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Cost-Manual Svc Order •· Add'1 
NRC • Incremental Cost-Manual Svc Otdet·Otsconnect-111 
NRC -Incremental Cost-Manual Svc Otder·~-Addl 

Interoffice T111niiiort. Dtldlcatad • DS1 
lnterolllce TraniDOI'I • Dedicated- OS I -oat mile Def' monltl 
fntarolllce Tran$00if.!)ecj~Qted • OSI ·lilcintiet tetmlna.tlon De( monll'l 

NRC · I" 
NRC ·Add'l 
NRC • Disconnect C fiil. 111 
NRC • Disconnect C ho· Aden 
NRC • lncnmenlti COlt~ Svc Older· Ill 
NRC • lnctemenlal Cost-Manual Svc Order • Add1 
NRC· lnaementtl Cost-Manual SvcOrdot-OliCOMICt-111 
NRC • lncre.menlal Cost-Manual Svc Order..QiiCOIIIIIIC::I-Add 

lnletOfflca Tranaoort • Oedlc.lttd • 083 
lnterolr~U Tranliii:iif- Dedicated· OS3 .::)8( m~e-Pif monltl 
lnterolfic:e T • Oecrocatecl • OS3 • fac:iiiiJes lllfmlnatlon per month 

NRC· t• 
NRC ·Ackfl 

Dfcilt&l C1011 Connect~ 1313 311 1/0l 
Unbundled Elfcha,...-Acceu IOC 

0-8 Mijes. Fixedoer monltl 
Per mile a. month 
NRC,,.-

NRCAdd1 
9·25 Mdea. Flxecfiiiif-month 

Per mile liiif month 
NRC I" 
NRCAdd'l 

Over 25 Miles. Fixed oet month 
P• mJI4t -- -month 
NRC 1" 
NRCAdd'l 

Local Channel • Dedlc:at.d 
local CllaMel • Oedk:aled • 2·Wore VG 

NRC· I" 
NRC ·Add1 
NRC • Olaconnect Cho • 1at 
NRC • Disconnect CliO· Add'! 
NRC • Incremental Cosi-Ma~ Svc OtdQr • 111 
NRC. Incremental Cosi-Manuai Svc Older· Add'! 
NRC • lncremeot:~t Cost-Manual Svc Order·Otsoonned 

local Cllatv* • Oedk:lled • 4-WIIfJ VG 
NRC ·1" 
NRC ·Add'l 
NRC. Olaconnec:CCfiil. 111 
NRC· OlsconnectCiiO· Add1 
NRC· Incremental Colt-Manual Svc Order· 1&1 
NRC • Incremental~ SilO Order· Add'! 
NRC • lncr-ntal Cosi-Manuet S110 Order--=olaconnec~ 

Local ChaMII • Oedlcltted • OSI 
NRC ·1" 

NA 
NA 
NA 

$1.60 
$59.75 
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S 100.40 (tntenm tate) 
$100.49 llnttrim tate) 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N,, 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

5115/98 



NRC·Add'l 
NRC • Ols.connecl Chg • 1 at 
NRC • Oisconnecl eng ·Aden 
NRC • tncremenUIJ Cost-Manual SYC Onlor 
NRC· lnctamenlal Co$t-Manulll SIIC Otdef·Dtsconnecl 

VIRTUAL COLLOCATION 
Virtual Colloc:.llon 

LOCAL USAGE 
Intraoffice per mou 
lntllfOificeJ)«_mou (tl$111!\115 miles r:A ttanspor1) 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINAT10N) ' 

End Office lnltrCOMeCIIon/SwfleNng, per mou 
Tandem lnteli:oMeciJoni'Swllehlno, '* mou 
Tandem InterconnectiOn (assumes 5 miles ol transport per mou) 
Transpor1 

Tandem Switch + Tranapor1 
Comblnod Tandem Switch lnterconnecllon 
Mulli·tandem lnlerconnectlon 
Tandem lntennedilly Charge, per mou (Thia Charge Is applicllble 
only to lntermedl8f)' traff'IC and Is applied In add1t1on to applicable 
switching and/or lnterc:onnecllon Cllargu.) 

800 ACCESS TEN DIGrT SCREENING SERVICE (I) 
800 Access Ten OJgLt I (al IVPOSI. I*~ {7) 
BOO Access Ten Dloit Screenlno SYC. W/800 No. Dollvory, Pllf query 
ilia Access Ten Digit ScrMnlng Svc. W/800 No. De!lvery. ror 800 
Numbers. w/Optlonal Complex Features. per query 
800 Acceas Ton DloltSCreenlnQ Svc. W/POTS No. Oellvery, per QUOf\l 

800 Acceas Ten Olglt ScrMnlng Svc. WIPOTS No. Delivery, w!Optlonal 
Complex Features, per query 
800 Acceaa Ten Digit SCreening Svc. WJ81)0 No. Dellvety, per menage 
800 Access Ten Dlglt5ereenlng Svc. W/800 No. Delivery, ror 800 
Numbers, w/Opllonal Complex F eaturea, per 
800 Access Ten Digit ~ing SYC. WIPOTS No. DollvtlfY, Pllf 
message 
800 Accen Ten Digit 5erHnlng Svc. WIPOTS No. Oel•very, w/Optlonal 
Complex Features, per 
ReservatiOn CllalOO per 800 number r.-ved-NRC • 1" 
Reservation Charge per 800 number r~RC • Add'1 
Por 800 # Eatabllshod w/o POTS (w/81)0 No.) Tranalatlona 

NRC· 1" 
I RC ·Add'! 
NRC· Disconnect Cho • 1" 
NRC • Disconnect Chg • Add1 

Per 800 11 Eatabllahed with POTS TranataliOns 
NRC· 1" 
NRC · Add'l 

Attachment 11 
Exhibit 2-FL 

Page 12 
NA 
NA 
NA 
NA 
NA 

Tantr Rlllea 

NA 
NA 

$.002 
$ .00029 
NA 
NeiWO<I\ element 
pnc;es ror 
lharedlc:ommon and 
dedlGitod tranaporl 
apply as apptopriate 
$.00125 
S.00325 
NA 
NA 

TBO 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
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~--==~~--~~~~------------------~~--------~P~age13 
NRC • Disconnect Cho· 1" NA 
NRC • Disconnect Cho • Acldl NA 

Cus\Dmlzed Atea of SeMce Der 800 Number 
NRC ·1" NA 
NRC·Add'l NA 

Multiole Inter LATA C8rrlef Routlno oet Carri« ReQuested per 800 • ...:11:...._+"""""------l 
NRC ·1" NA 
NRC·Add1 NA 

Chanae Charoe per 

NRC ·1" NA 
NRC·Add1 NA 

Call Handllna and Oesllnallon Featuret • NRC NA 
Rese!V Chow 800 II R..-ved ·lncrm Cosi-Minoaal S~ Otder NA 
Per BOO II Eal'd WTo POTS Transl-lncrm Cost-Manu.ll Svc Ordet 

NRC NA 
NRC • Olsconoec:t CliO NA 

Per BOO II Esl'd with POTS Trll\ll·lncrm Cost Manull Svc Order 
N~ NA 
NRC· Oisconnec:tCho NA 

Chno C uest-lncrm Cost-Manual Svc Order-NRC NA 
UNE IN FORMA nON DATABASE ACCESS-!UDBI (a) TBO 
LIOB Common TrenaDOtl oer ®etY NA 
LIOB Validallon OiiiCiiHiiV NA 
LIOB Vafldallon OM mea.- NA 
LIOB-otiOlnafiiiO Point Code Ealal!liahmont 01 Chanoe · NRC NA 

~LI~D~B~·~Incr~~~~~~~C~~~-=~~~~~IS~vc~~~~r=·~N=RC~~-----4~NA~----- · 
CCS7 SIGNAUNG TRANSPORT SERVICE 
C:CS7 SlOilaHnO Connec!lon:DifllnktA llnkl oet month 

NRC 
NRC • Disconnect 

CCS7 Signaling Connec!lon. per linlt (8 finlt) (also known as 0 l~nk) per 
month 

NRC 
NRC • Oisconnec:t 

CCS7 SianalfriOTermlnallon;lier STPPOi1iiiir month 
CCS7 SiOnaJTriO us:aoe; oer I SUP m 
CCS7 Slonallna U&aM, Pill TCAP m 
CCS7 Si0nalfri01Jiii085uff0Qale, oet Unit I* lATA oet mo 181 
CCS7 Sklnalina • Incremental Coal • Manuel Svc Otder 

NRC 
NRC • Disconnect · 

OPERAnoNAL SUPPORT SYSTEMS - . 
OSS tnleraetive Orderino and Trouble Malnl, Ealab. oer uaer oer month 

'-= NRC 
OSS OU:C Oallv Uaaoe Ale: Reoorcfrno. Det meu.ao. 
OSS OLEC o.ilv UUali Fie: Proonaln!il. w 
OSS Access DiiiY Oiiiiii F'ile: Proce.-ilMI :Diif mea.aoi 
OSS OLEC Dally Usage Ale: Meaaage Dilttlbu1100, per magnouc tape 

I orovlaloned 
OSS Accesa OaUy Usage FU.: Meta~g~~ Ol$1rtbullon, per ~Mgnetlc 
tape 010visloned • 

55.00 
$40000 
NA 
ss.oo 

$400.00 
NA 
$113.00 
$0.00001 
$0.()()004 
$64 00 

NA 
NA 

$5000 
$100.00 
$.008 
S.O<M 
S.O<M 
$54.95 

$$4,95 
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~SS OLEC Oa~yE~ Ae: Data Traii$ITIIUoon 
CONNECT:OlRE • pet 

oss Access OaUy ~~~ FUe: Data Trai\SIT1tsslon 
(CONNECT:DIREC , D8t mesuae 
OSS Order Cl\ame, oer electronic order, _.end u~~« account 
Surehataefor maroaJlVI)IaQid Otdetll. D«-end user account 

OPERATOR CALL PROCESSING 
0Der: Provided Call Handllna oer min· Ulina BST liOB 

Catt ComDietiOn Acceas Termlnallon , 1>111' ca11 attemol 
ODii: Provided Call HondfliiOiiiif min· UtJooForelan LIOB 

Catt Completion Accfta Termlnltlon ,De( caM attemot 
ODerator Pr~ Call Handllna, Der call 
Fully Automated Call twldfnO W call • Ualna BST LIOB 
FuiiY AuiOmated C8if HandlliiiiOif caD • UiliiO Fore len LIOB 

INWARD OPERATOR SERVICES 
Veriflc:ation, _. mlnU1e 
Veriflc:allon and Emlii'OeliCYinlerruoCiier minute 
VenllcaJJon;De( caD 
VerifiCIIIOn and Em Interrupt pet call 

DIRECTORY ASSISTANCE SERVICES 
0 Aulst Call Comoletlon Access Svc COACCl. oer caU auemct 
Call Comolellon Access Term c:haroe oer completecl cafl 
Number SeMces lriliiOiiDI P8r i!UeiY. 
Number SeMces lnleteeol cer lnlercept OuetV UDdate 
Dire<:tOtV Assistance Acceu Service caua. per call 
Reco«<inc coat cer aMcuncement 
Lead! no coat oer audlo unll 
Olrac torv Tranaoort 
DlroclciiVTraniliOil- Local Channel DS1:oef month 

NRC· 1" 
NRC ·Add'l 
NRC • Disconnect c:no • 1• 
NRC· DlscoonecfeiiQ. Aden 
NRC· biCiemenlal Cost-Manual Svc Order· NRC 
NRC • lncr.mental Cosi·Manual Svc Order • NRC·O•sconnecl 

Oit..dOiVTraniiiiii1· Dedicated DS1 Level lntorofllce per mile per rna 
OvoctoryTransport • Oedlcated OS1 LevetlnJerol'flce per faciltty 
termination _. mo 

NRC· 1" 
NRC · Add'l 
NRC • Disconnect Cha • 1" 
NRC • Dlleonnoct Cho • Add'l 
NRC ·lnctemenllll Cost-Manual Svc On:ler • NRC-1" 
NRC • Incremental Cost-Manual Svc Order ·INRC-Add1 
NRC -lnctemanllll eo.I·Manual Svc Order · INRC·Dlleonnoct·1" 
NRC • lnctemenllll eo.I·Minual SYC Order • NRC-Oiaconnoct· 

Add1 
Switched Common T I oer DA Acc:eu Service oer call 
SWitched Common TranaDOI'I oet DA Accela Strv1oe oer call Det' mile 
Acceu Tandems I oer OA Acceu ServiCe oer call 
OA lnleteonnoction, oet OA Accesa Service Cal 

$.001 

$.001 

$10.80 
$22.00 

$1.00 
NA 
$1.00 
NA 
NA 
$0.10 
t0.10 

NA 
NA 
$0.80 
$1.00 

sso 03 
NA 
$0.01 
NA 
$0.25 
NA 
NA 

$133.81 
$86667 
$466.83 
NA 
NA 
NA 
NA 
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·-

Interim rate) 
1nte11m rate) 
Inlet"" rate) 

$16.75 (Interim rate) 
$59 75 (lnletlm rate) 

$100.49-(lntenm rate) 
$100.49 (Interim rate) 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.00001 
$0.00055 
NA 
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Dlfec:torv TransPOrt·lnstallallon NRC. par trunk or sJanallna c:onnection 
NRC· 1" 
NRC ·Adcl1 
NRC • Dlaconned Cho • 1" 
NRC • Disconnect CliO • Add'l 

Directory A .. latance Ollteue Service {OAOSJ 
Directory Asllslanca Database 5etvlce c:ost per llsldng 
Dltoc:.1ory Alalalance DallbiM Servlce, pet. monlh 
Dlrwct Acetal to D Alllttance IDADAil 
Oln!cl Accesa ID Alllalance Servtce, per month 
Oltect Accesa to ~lance Servtce. per QUetY 

Dltec:t Accesa to 0 Alllatllnc:e s.vtott. ave nlall c:hO-NRC 
Dlrec:1 Access to Dlreeloty Alals1ance SeMce, ave eslab c:hQ-NRC· 
DISCI 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF. per number POrted Buatnen Line}, 10 path• 
RCF, per numbet pot :eel Une). 6 paths 
RCF. per number 1101' .ec 8utiMu Line). NCh path 
RCF. P« number por AI< Realdeooe LIIMI). each path 
RCF. per number ponec Rea or Bus Line) 

NRC 
NRC • OIJconnect Chg 

RCF. addl capac:lty for almul1aneoou. c:all fO<WIIdlng. per addltlonal path 

RCF. pet urv1oe ~er. per location • NRC • 1• 
RCF. per seMc:e order, per loc:atlon • NRC • Adcl'l 
RCF. per seMc:e order, per loc:atlon • NRC • Obconnec:l • 1st 
RCF. per sorvlee O«<er, per IDeation • NRC • Disconnect · Add' I 
Svc Provider No. f>or1abijlty • lncremantal Coat-Manual Svc Order 

NRC· 1" 
NRC·Add'l 
NRC· Olsconnec:t CliO· 1" 
NRC • Olllc:OMed CliO • Addl 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY -
DID . 

t 

DID per number potted, Realdenc:e • NRC 
DID per number ported, Residence • NRC • DIIICOOMCI 
DID per number 1)011«1. Bulllnen - NRC 
DID per number 1)011«1, 8utlness · NRC • Dllconnect 
DID per service order. per location · NRC· 1st 
DID per &«vvce order. per loc:atlon • NRC • Add1 
OlD per aeMce order . per loc:8tlon · NRC· Oltoonnect • 111 
DID P« aervtce order. per location • NRC • Olac:onniect • Adcl'l 
DID. per trunk termination, tnltlal 
010, per trunk termination, lnltill ·NRC 
DID, per trunk tennlnallon, lnllill • Ollc:onnec:l 
DID, per trunk termination. 
010, per trunk termination, ub~tc~uent • NRC 
DID, per trunk termination • Dllconnect 
Svc Provider No. • Jncremen1al Colt-Manual Swoo Order 

NRC -1• 

NA 
NA 
NA 
NA 

$0.001 
$100.00 

$5,000.00 
$0.01 
$820.00 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC·Add'l 
NRC • Disconnect Cha • 1• 
NRC ·Disconnect Cha • Adcl1 

ACCESS TO POLES. DUCTS, CONDUITS & RJOHTS OF 
WAY{8) • 
Access to P04es. pet pole, w foot. oer vur 
Access to Conduit~. pet foot. Dei War 
Access to lnnordUd, per foot. 
AIN ' 

. .-• .!-· 
AIN Rtleted Servlcea with medlttlon, per QUerY· 
AJN, perm 
AIN • BtiiSouth AJN SMS Acct .. Service 
AIN SMS Access Svc • Sv.:; Ellab pet altle, lnillal setUp· NRC 
AIN SMS Access Sv.:; • Svc Ettab per ~tate, ln~IUII Mtup • NRC • 
Olac:onnecl 
AIN SMS Access Svc • Port Connedlon-OIIIUShared Accesa • NRC 
AIN SMS Acceaa Svc • POll C9nnecllon·OIIIUShated Access • NRC· 
Oilc:onnecl 
AIN SMS Acceu S'IC • POll Connection • ISDN koeas • NRC 
A tN SMS Access Sv.:; • Port Connec11on • ISDN Acceu • NRC • 
Oiscoonoct 
AJN SMS Access Svc • User 10 Codes ·per lJMf ID Code • NRC 
AIN SMS Accets Svc ·User 10 Codes ·pet User ID Code • NRC • 
Disconnect 
AJN SMS Access Svc • Sec::utily Cere! per UHt 10 Code, initlal or 
rep4acement·NRC 
AIN SMS AcceM Svc • Soalrlly Cerd per liter 10 Code. Initial or 
re I·NRC • Oltconrltd 
AIN SMS Access Setvloe • S~. oor unit 1100 KbT 
AIN SMS AcceM SoMce • Sellion, oor minute 
AIN SMS Access S.Nice • Co. Performed Sesalon, per minute 

AIN • BtiiSouth AJN Toolkit Service 
AIN, Setvlce Creation Toola Ill I 
Servk:e Establlthment Chatoe, cer alale, lnUlal &etuo • NRC 
SeMc:e Etlabl~l Chatgt, per lll.lle, tnlu.l MIUP • NRC • 
Oiseonnett 
Training Ses$1on, per CUI!omet • NRC 
T,_Ac:cest , oor 1/iaQer, oor ON, Tenn. Altemlii ·NRC 
Trigger Access Charge, per trigger, per ON, Term. Altampt · NRC · 
Oilc:onnecl 
T riooer Access ChatlM. per · ON Oft' -Hook Oolav • NRC 
Trigger Access , per trigger per ON, Oft' -Hook Delay· NRC • 
Disconnect 
Trlooer Access Charoe. oer lltaaer. oer ON lmmodiatt • NRC 
Trigger Aocesa Charge, per trlggtr, per ON, Oil-Hook lrnmediata • 
Olsc:onnoct 
Trigger Aocesa , oer lltoaw, oer ON 10..Qialt POOP· NRC 
Trigger Access Charge, per tt1goer, per ON, 10.()1gil POOP· 
Olaconnect 
Trlooer Access oer lriaoet,- ON, COP · NRC 
Triooer Access ChallM, Dill' trtaoer, Dtf ON COP • Dilconnoct 

NA 
NA 
NA 

NA 
NA 
NA 

TBO 
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$0.00004(1nle<lm) 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

T80 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
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Trigoer Ac:c:eu , pet ~rigger, pet ON, FNiure Code· NRC 
T riOoer Ac:c:eu . , I* ON, Fea!Ure Code· Oilconoeet 
Query Ct\arge, '*GUiltY 
Type 1 Node , per AIN TOOlkit Subacrtptlon, per node, pet query 
SCP St.otaoe C~\~4'~~8. pet SMS Acc:eu Acc1. '* 100 Kb 
Monthly report ·per AIN TOOildt SeMce Sub 
MonlhiY I'OPOI1 • per AIN T OOiklt SeMce Sublal ipllon ·NRC 
Monthly repotl· pet AIN TOOlkit SeMce Subtc:rlpiJon ·NRC· 
DlseoMed 
Special Sll.ldy • P« AIN T oolklt SeMce SUbtcrlpllon 
Special StudY • P« AIN Toalldt SeNice SUbtcrll)llOn • NRC 
Call Event RePQI'I • per AIN TOOIIclt SeNice SUb 
Can Event ROj)OI1· pet AIN TOOiklt SeMce SUbtcrlpiJon ·NRC 
CeB Event R.ePQI'I· pet AIN TOOildt 8eMee Subtcrlptlon ·NRC· 
D!aconnecl 
Can Event 11*1.11 Study · per AIN Toolkit SeMc:e Subscription 
Call EYIII'It sP11C1a1 Study· per AI.N Too41dt SeMce SUbsa\PiiOn ·NRC 

CAWNG NAME (CNAM) QUERY SERVICE· DATABASE 
OWNER 

CNAM. Pet Ouely 
DARK FIBE.R 

Per each four-fiber dtY tibet erranoement. NRC 1" 
Per each four .fiber 6ty fiber nt, NRCAddl 
Per each fiber strand per route m1e 01 ffactloo therool. per monlh 

SELECTIVE ROliTlNO 
Pet Line or PSX Trunk. each 
Per Une or PSX Trunk. NRC 

Note{ a): 
( 1) In states wiMinl • spedfoc NRC for customer tranafM. feature 
addlllons and cl\eno8S Is not alated, the awilcable NRC from the 
apj)(opnate tariff appllet. 
(2) Transmisslonluuge dlargelassociated with POTS arcurt IWitched 
uuge wHI alto af)llly to clteult switched voice IndiO< circuit aw!ldled 
data transmlulon by 8.Ct\annela associated with 2-wire ISDN pot1a. 
(3) Acceu to 8 CNMel or D ChaMa~ Pld<et capeblnia wil be evaH· 

able only through Bona Fide Reque$1/New Bu.u-s Request 
Ptoceu. Rates lot the packet capabilities will be detem>lned vie 
the Bona Fide RequesiiNew 8utlnell Request Ptoceu. 

(4) Thlt rate element Ia for thOse lleles which t\ave • apeclfie 111ta for 
u-ProNe pet 8 ChaMer. 

(5) This rata eJament Is (!If uaaln thoaa lletes wtth a dd!Otent rate for 
additional mlnut• of use. 

(6) BeiiSouth and a.EC lhlll negotilte 111tes lot this ol!ering. If 
agreement Ia not readied wtthln aJxly (60) daya ol the Ellecllve 
Dale. either party may l*lllon the Florida PSC to aallle the 
d'-puted charge Ot charge~. 

(7 J Thlt rate element It for those states w/o aeparete rates lot 800 can a 
with 800 No. Oellvefy va. POTS No. OellYity lind cab with Optional 
Complex Fe11111• va. w/o Optional Complex Fuwrn. 

(8) Thot cnwge I• O<lly appllca1>1e where tlgn~llng uaaoe meaturement 
01 bWing capabjlity doM not exlll. 

(9) Rates for IICC8SII to PoiH. Oudt. Condulta and Rlohte-d·Way are 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
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1. General Principles 

GEORGIA 
PRICING 

All services currently provided hereunder (Including resold Local Services, 
Networl( Elements and Ancillary Functions) and all new and additional 
sorv!CO!.!lO bo ~vfdod hereunder shall be priced In accordance with all 
appllcable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

2. Local Service Resale 

The prices that CLEC shell pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply t.o all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commission In Docket No. 6352-U. The Commission will review those 
prices one year from the date, of its order In that docket. 

3. Unbundled Networil Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

4. Compenaatlon For LocellnterconnecUon (Call Transport and 
TennlneUon) 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of local caUs are set forth In Tabla 1. 

5. Ancillary Functions 

5.1 Collocation-The rates, terms and condltlons for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates. terms, and conditions for 
VIrtual Collocation are as set forth In Secllon 20 of BeiiSouth 
Telecommunications, Inc.'s lnterstat.e Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - Bei!South shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. SecUon 
224(d). CLEC m'ly file a complaint with the appropriate regulatory 
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authority If It believes the rates provided by BeiiSouth are not cons1s1ent 
with 47 U.S.C. Sectlon 224(d). 

Local Number Portability 

The prices for Interim number portablrrty are set forth In Table 1. 

7. Recorded Uaage Data 

The prices for recorded usage data are set forth In Table 1. 

8. Electronic lntarfacea 

As stated In the Georgia Public Service Commission's Supplemental 
Order Issued In Docl<et No. 6352·U, all costs Incurred by BeliSouth to 
Implement operaUonallnterfacee shall be recovered from the Industry. If 
there Is disagreement between the Parties regarding cost recovery Issues, 
the Georgia Public Service Commission shall Initiate a separate hearing to 
address the matter upon filing' or a petition by an affected party. 

9. Operational Support Syatama (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSSl RATES 

lnterectlve Ordering and Trouble 
Maintenance System 

u::;::; uroer c;narge 
(per end user account) 

Non- Recurring Charge per Surcharge lor 
Recurring Charge, per electronic manually 

Establishment month order' placed orders' 
Charge 

GEORGIA $200.00 $550.00 per first Note' $22.00' 
1 000 e'lectronlc 

Note• orders' 

. 
$110.00, per each 

adcfl1000 
electronic orders 

' The chargo per order applltl on a per end uaer account baala. 
' The Georgia Public Service Commlaalon (PSC) ordered In Docket No. 7061-U 

that there would be no ass charge within the charge per electronic order 
column. Instead, the Georgia PSC ordered monthly recurring cherg .. baaed 
on number of ordere. 

' Appllea to Reaale only. 
• Applies to UNEs ·Incremental cost for manual aervtce order vw. electronic Is 

assessed on an elemental bull •• aet forth In Table1. 
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TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIDs ' c_ 

NRC • NIO per 2-Wire L lnc:rtmenta.I·MIIIUII Svc Order• III $1U4 
NRC • NID per 2-Wire Loops-Incremental-Manual Svc Order-Add'l $8.42 
NRC - NID per 2-Wire Loops---Incremental-Manual Svc Order- NA 

Dfsconnect 
NRC- NID per4-Wire LOOP$-Incremenlai-Manual Svc Order-lsi $18.94 
NRC- NID per 4-Wire Loops-lncremenlal-Ma..ual Svc Order--Add'! $8.42 
NRC - NID per 4-Wire Loop$-lncremenlai-Manual Svc Order - ~lA 

Disconnect 
NID (all types). ~Mr month NA 
NIO ~Mr 2-Wire Analog VG Loop, Par Month $1.10 

NRC· t• $2.10 
NRC ·Add'l $2.10 
NRC - Disconnect Chg • t• NA 
NRC • Disconnect Chg • Add1 NA 

NIO per 4-Wire Analog VG Loop, Par Month $1.21 
NRC- 1" $2.10 
NRC - Add, $2.10 
NRC - Disconnect Chg • 1st NA 
Nt~C • Disconnect Chg - Add1 NA 

NIO per 2-Wira ISDN Digital VG Loop, Per Month $1.10 
NRC- 1st $2.10 
NRC -Add'i $2.10 
NRC - Disconnect Chg • tst NA 
NRC • Di$C011necl ChQ • Add'l NA 

NIO ~Mr 2-Wire Aaymmetrl~l Dig Subacrlbar Una (ADSL) Loop, $1.10 
PerMo. 
NRC- 1st $2.10 
NRC-Add'l $2.10 
NRC· Disconnect Chg -1~t NA 
NRC • DI$COIInecl ChQ • Add'l NA 

NIO ~Mr 2·Wire Hlah Bit Rata Dig Subacrlbar Una {HDSL) Loop $1.10 
NRC - 1" $2.10 
NRC · Add'l $2.10 
NRC • Disconnect Chg • 1st NA 
N\C - DISCXlnnect ChQ • Add1 NA 

NID ~Mr 4-Wlre High Bit Rata DIG SubKriber Llna[HDSL) loop $1.21 
NRC ·1" $2.10 
NRC-Add'l 12.10 
NRC • Dfsc::onnect Chg • 1st NA 
NRC • Disconnect ChQ • Add1 NA 

NIO !Mt 4-Wlre 5e or 84 Kbpa Dig Gnsda LOOP $1,.21 
NRC ·1" $2.10 
NRC ·Add'l $2.10 
NRC- Disconnect Cha ·111 .NA 
NRC -Disconnect Chg • Add1 NA 
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Nonrecvrrfng Charv- • c:ultOmer tranafer. fNtune .ck!Jtlona, 
c:hangH (1) 
LOOP, EXCLUDING NID __ ... 
2-Wlra AM log VG Loop (S .per month 

NRC· 1" 
NRC · Add"l 

2-Wira Analog VG Loop (Cuatoml&ed), per month 
NRC· 1" 
NRC · Ad<fl 

4-Wira AMiog VG Loop (Standard), per month 
NRC· t• 
NRC ·Add1 

2-Wira ISON Digital 0~ Loop IStandlod),J* month 
NRC· 1" 
NRC·Add'l 

2-Wire AOSL Loop (SIMdanfl, per month 
NRC ·1" 
NRC·Add1 

2·Wira HDSL Loop ISIM<Ianfl. per month 
NRC· 1" 
NRC ·Add'J 

4·Wire HDSL Loop (Standard), per month 
NRC ·1" 
NRC ·Add'l 

LOOP, INCLUDING NID 
~RC • 2·\Vlre L nc:remenlal eo-1-Manu• Svc: Otder-1at 

NRC • 2-Wire I. 181 Co&t-Manual Sllll Otder-Add1 
NRC • 2-Wore loops lncrernentat Co&t-Manual Sllll Older -

Olsconnect 
NRC· ~ -Wlte looP$ (Exclud 0$1)-lnctemenlal Cost-Manual Svc 

Order-1" 
NRC· 4·Wlre loops (Exclud OS1 )-lnc:remenlal Cost-Manual Svc 

Ordfl(-Add'J 
NRC • 4-Wife loops (Exclud OS 1 )-lnc:remenl.ll C:O.I-Manual Svc: 

Order-ollconned 
2·Wire Analog VO Loop, ~r month 

NRC· 1" 
NRC -Add1 

2·Wira Analog VO Loop.&L 1, per month 
NRC· 1" 
NRC ·Ad<fl 

NRC.Inctemenlal eo.l Svc: Od«-1• 
NRC-II_;remenlal eo-1-Manual Svc Order-Add'l 

NRC • OIIICOMed CliO • 1" 
NRC • Olsconnlel CliO • Add1 
NRC • oroer Coordination for S Converalon Time 

2-Wira Analog VO LoopoSL 1-MMuaJ onr.t Coord 
NRC· 1" 
NRC ·Add'l 
NRC • Olaconnec:l ChO • 1" 
NRC • OIIC:OF\MCt ChO • Md1 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

NA 
NA 

NA 
S1&.51 

$<12.64 
$31.l3 
$18.94 
$642 
NA 
NA 
$34.22 

NA 
$36.48 
$JC1.4& 

NA 
NA 
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2-Wire Analog VG LooP-8L2, per month 
NRC· 1" 
NRC·Add'l 
NRC-Inaemenlal Cost-Manual Svc Ordot· t• 
NRC-Inaemenlal Cost-Manual Svc Otder-Addl 
NRC • OilcoMec:t ChQ • 1" 
NRC • DliCOMIICt ChQ • Add'l 
NRC • Onlet Coordln.lt10n lotS Comlenlon Tlme 

2·Wirw Analoa VG Loop (8 , per montll 
NRC ·1" 
NRC ·Ad<l'l 

2-Wire AnaloaVG LOOCJICuatoml.ucll, per month 
NRC ·1" 
NRC· Add'! 

4-Wirw Analog VG Loop, per month 
NRC ·1" 
NRC· Add'! 
NRC·Incremenlal Coat-Manual Svc Older , .. 
NRC-Incremental Co&t-Manual Svc Or!Mt-Add'l 
NRC • OfiCOMeCI Chg • 1" 
NRC • Oleconnect Clla • Add'l 
NRC ·Order Coordination lOt Specified Convetaion Time 

4•Wirw Analog VG Loop (Standard), per monlh 
NRC·1" 
NRC· Ad<ll 

2·Wire ISDN Olaltal Gnlde Loop, I* month 
NRC· 1" 
NRC ·Ad<l'l 
NRC-fnc:remenlal Cost-Manual Svc OnMt 1" 
NRC-tncremenlal Cost-Manual Svc Or!Mt-Addl 
NRC • Olsconnoct Chg • 1&t 
NRC • Dllconnoct Chg • Ad<l'f 
NRC · Otdet CoordinatiOn tOt SpecifiOd ConV!OtSioo Time 

2·WlrwiSON Olalltl Onlde LOOII IStandard}, poer month 
NRC · 1" 
NRC ·Add'i 

2-Wire Aaymmetrleal Dig 8ub11Crlber Line (4D8L)/Compat lble 
Loop, P.r month 

NRC· 1" 
NRC -Add'l . 
NRC-Incremental Coat-Manual Svc Otdet·1"' 
NRC-Incremental Co&I-Mat!uaJ Svc Or!Mt-Addl 

I--NRC· Oiac:oMed ChQ • 11t 
NRC • OliCXlMIICt ChQ ·Add'! 
NRC • OnMt CootdinaUon foe Specified CoiMnion Time 

2-Wirw AOSL Loop (81andllrd), per month 
NRC· 1" 
NRC· Add'! 

2·Wire Aaymmetrleal Olg8uhc:rlbltl' Une (.t.DSL)/ISON Loop, 
per month 

NRC· t• 

$19.57 
$104.17 
$78.10 
$18~ 

$8.•2 
NA 
NA 
$34.22 

NA 
NA 
NA 
NA 
NA 
NA 
s $25.b0 

$208.95 
$170.57 

$18.94 
$8.~2 
NA 
NA 

$34.22 
NA 
NA 
NA 
$25.~3 

$233.38 
St80.35 

$18.94 
$8.~2 

NA 
NA 

$34.22 
NA 
NA 
NA 
St3.05 

Sl59.73 
S32S.IS 
St8.9<1 
$8.42 
NA 
NA 
$34.22 

NA 
NA 
NA 

NA 

NA 
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NRC ·Add'! 
2-Wlre High Bit Rate Dig SubKrlber Lin• (HDSL)/Compatlble 

Loop. per month 
NRC · 1" 
NRC ·Add'! 
NRC-Inctemenlal Colt-Manull Svc Otdef-1• 
NRC-Incremental Colt-Manual Svc Otdet·Add'l 
NRC-~~~ChQ- 1• 

NRC • Disconnect Clio • Aden 
NRC • Order Coordination lar S ConYerslon Time 

2-Wire HOSL Loop (81Andard), per month 
NRC ·1" 
NRC·Add'l 

4·Wire High Bit ~ 0!9 8ubKI1ber Line (HDSL)/Compa11ble 
loop, per month 

NRC ·1" 
NRC ·Add'! 
NRC·Incremen181 Colt-Manual Svc Otdet-1" 
NRC-Incremental CosiM<Inual Svc Order-Add'l 
NRC· Disconnect ChQ ·1· 
NRC ·Disconnect ChQ • Add'l 
NRC ·Order Coordination for S Convetsion Time 

4·WII'II HDSL Loop (Standard), per month 
NRC· 1" 
NRC ·Add'! 

4-Wire DS1 Digital Loop, per month 
NRC· 1° 
NRC ·Add'! 
NRC· Disconnect ChQ • 1" 
NRC • Olaconnect ChQ • Adcl'l 
NRC· Incremental Coet~nuaJ Svc Order-111 
NRC • Incremental Coal-Manual Svc Order ..Adell 
NRC • Incremental Coal SV<: Order.;o!sconnect 
NRC • Order CootdJnatlon lor S Converalon Time 

4-Wire ~ or 64 Kl!pe Dig Orede Loop, per month 
NRC ·1" 
NRC·Add'l 
NRC-Incremental Cost-Manual Svc Order-1" 
NRC·lncremental Coal-Manual Svc Order·A.dd1 
NRC • Dilconnect ChQ • 111 
NRC · Disconnect ChQ • Adcl1 

~ 
NRC • Order Cootdlnauon for SPIIdfied Con\lefSion nme 

Unbundledloopev~IOLC 

SUB-LOOPS . 
' "· I 

Sub-loop 2·Wire An alog 
Loop FNder per 2.Wire Analog VO Loop, per month 

NRC · 1" 
NRC ·Add'l 
NRC·I~tal C:O.I Manulll SV<: Order-1• 
NRC-Incremental Colt-Manual S'IC Order·Adcf1 

NA 
$9.15 

$3511.73 
$325.15 
$18.94 
$8.42 
NA 
NA 

$34.22 
NA 
NA 
NA 
$12.07 

$378.88 
$344.28 

$18.94 
$8.-42 
NA 
NA 
$34.22 

NA 
NA 
NA 

$8-4 .52 
$4211.98 
$288.18 

NA 
NA 

$18,94 
$8.42 

NA 
$34.52 
$29.92 

$348.55 
$241.20 
$18.94 
$8.42 
NA 
NA 
534.22 

NA 

$8.58 
$206.« 
$170.05 
$18.94 
$8.42 
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NRC· 
NRI:-
NRI: • Jtdet 

Loo.!r month 
N :-1• 
N :. Add'l 

NRC-
NRC· 
NRC ·Order 

Loo.!r month 
NRC -1• 
NRC ·Addl 

NRC -1• 
NRC· dd'l 

tChg-1at 
tChg-Add'l 

tCho-1" 
1Cha·Add'1 

1 for 
~r 2-Wlre 

. I 

NRC· tChg ·1• 
NRC • t Cha • Add1 

nme 
,JVO Loop . .J NIO), 

I Svc 1" 
ISvc 

,TJme 
. .J VG Loop 1 HID), 

1Wire 
1CO), ~r 

NRC • - 1• 
NRC· I Svc ~l« · A001 
NRC· I Svc ~ler • 

IPIU!i=ln2•Wife, NRC 1• 
1 Pluo-ln 2-V. ire. NRC Add1 

Looo I• 

Loop 1 CO), ~r ,:;nth 
NRC· 1•· 

NRC: ·Add'l 

Nl 
NRC -
NRC· 

Looo 
l ( !tO. .dd 

oCO) 
, · 2-Wire VG 

NA 
NA 
534.22 

59.12 

$207.01 

NA 
$34.22 
NA 

NA 
NA 
BFR 

. $3f351 

$851.23 

-w. 
"NA 

518.94 
$8,42 

I $8,42 
NA 

LO:rmonl h 

lnalde C.O.) 
.• Loop per Mo. (OS I to VO), $281.76 

t IC • 1• 
t IC • Add'l 
t IC • 
t : • 

; . 
:­
:-

NR: ·Add1 

I Svc Order· 111 
I Svc Order • Add'l 
I Sve Order • 

' va Per • Per Month 

ISve 

~:42 
INA 

so 9016 
I S20.87 
I S20. r4 
I 518.94 
I S8.42 
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NRC· Disconnect Cha ·1st 
NRC • Disconnect -ctiQ~. Add1 

UNBUNDLED LOCAL EXCHANGE SWITCHING !PORTS) 
2·Wire AMloa Line Port IR ... , Bua.), IHif' month 

NRC· 1" 1aliiYDIISl 
NRC· Add'l IRil !Viiesl 
NRC· t•(ResJclone8) 
NRC· Add'IIResklencel 
NRC • fi'T8uslneUl 
NRC -Add'ltBuslneaif 
NRC • 1" IPBXl 
NRC • Add'l(PBXf 
NRC· Disconnect Ch0- 1at 
NRC· Oisconnec:t Cha ·Aden 
NRC ·Incremental Cost-Manual Svc Order- tat 
NRC • Incremental Coat-Manual Svc Cll"det - Add1 
NRC • Incremental Coat-Manual Svc Orc!of •. Disconnect 

4.Wira AnalOG VG Port:Der month 
NRC · 1" 

1- NRC· Add'l 
NRC · Oisconnect Cho • 1at 
NRC • Disconnect Cha • Add'l 
NRC ·I Coet~ Svc Order. 151 
NRC • lnc;temental Coat-Manual Svc Ofdar • Add'l 
NRC • Incremental Coat-Manual Svc Order • Dlaconned 

2·Wlra DID Port, .,.-, month 
NRC ·1" 
NRC· Add'l 
NRC · DlJCOn~ Clla ·Ill 
NRC • Olscannec:i ChQ • Aden 
NRC ·Incremental Coat-Manual Svc Order. 111 
NRC • luaementaJ Coat-Manoel Svc Order • Add1 
NRC • lnc;temenllll Coat-Manual Svc Order • Dlaconnect 

4-Wlra DID Port::-ii«' month 
NRC ·1" 
NRC ·Add1 
NRC • Oisconnec:t Cha • tal 
NRC · Disconnect Chli ·Add, 
NRC • lnc:remen181 Coat-Manuel Svc Order • 111 
NRC • Incremental Coat-Manual Svc Order • Add'l 
NRC • lncratr,enlaJ c:o.t-Manual Svc Order • Olacoonect 

4-Wira 081 Port w/010 c_.blllty, ~r month 
NRC · 1" 
NRC ·Add1 

2-Wlre ISDN Port121 13l. oer month 
NRC ·1" 
NRC·Add1 
NRC ·Oiscannec:ieh0- 111 
NRC· Dlleonnect C iiQ. Add1 
NRC • lnctem611 il:a.t- SYC Order· 111 
NRC ·lncrementafl :o&t- Manual Svc Ordof. Add'l 

NA 
NA 

$1.85 
$17.16 
$17.16 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
St8.94 
58.42 

NA 
$8.47 

$17.16 
$17.16 
NA 
NA 
$ 18.94 
58.42 

NA 
$11.35 

$61 .91 
561.91 

NA 
NA 

$18.94 
58.42 

NA 
$120.80 
$89.4-4 
$52.46 

NA 
NA 

$18,94 
58.42 

NA 
NA 

N" 
NA 

S13.A7 
$47.37 
$47.37 

NA 
NA 
S3DG8 
S3D 118 
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NRC· lnctemental Colt-Manual Svc Ordtf·DIICOI'1r>ecl Ill 
NRC· lnctemontal Colt-Manual Svc Orclef-DiiCOMeCI Addl 
NRC • User Prollle per 8 Channel (4) 

4-Wire ISDN Port, ,., month 
NRC· 1" 
NRC·Add'i 
NRC • Olsconr>ect ChQ • 1st 
NRC • DIICOI'1noct Chg • Add1 
NRC· lnctemontai eo.t~l Svc Order - 111 
NRC • I!!Cttmenlal Colt-Manual Svc Order - Alld1 
NRC -lnctemonlal Colt-M.tnl.lal Svc Otder-Diteonnec:t tal 
NRC· lnctemental Cott-M&nual Svc Otder-Diaconnect Add 

4-Wira ISOJI 051 Port, 1141r month 
NRC· 1" 
NRC ·Add'l 
NRC· Ot1C01'1nect Chi! ·111 
NRC • Disconnect Chg • Add1 
NRC ·lnc:rernental Cost-Manual Svc Ordet -111 
NRC • lnctemenlal Colt-Manual Svc Ordet - Add1 
NRC· lnctemontai Colt-Manual Svc Ordet-Disconnoct 1st 
NRC • lnctemenlal Colt-Manual Svc Ordet-Disconnect Addl 

2-Wira Analog Line Port IPBXI, 1141r month 
NRC -tat 
NRC-~'! 

NRC • Otsconnect Chi! • 111 
NRC • Dlsconr>ect Cl'lg • Adcl1 
'IRC • Incremental COlt-Manual Svc Ordet - 111 
NRC • incternental Colt-Manual Svc Order - Add1 
NRC • inctemenlal Coat-Manual Svc Ordet-DIICOI'1noct 

2-Wlre Analog Hunting,,., Una par month 
NRC· 111 
NRC· Add'l 

Coin Port, 1141r month 
NRC -t• 
NRC·Add1 
NRC • Disconnect Cl'lg • t• 
NRC· Oiaconnac:t ChQ • Add1 
NRC -lncrementa.l Colt-Manual Svc Order. , . 
NRC • lncremenllll COII-Minual Svc Older • Add1 
NRC • lnctemenla~Cott-M&nual§vc Otder-Disconnect 

Vertical F.atu,.. 
Local Switching FeiiUrH offered with Port. Per month 
~')Quant Order C 
Subsequent Order Charge-tuaemental COlt-Manual Svc Ordet 
Unbundled End Office Switching (Port Uuoel 
EndOineeS I Function, INif rnau 
End Office Swlldllna Function, add'l mou(&} 
End Olfic:e lnlerOIIice T tU11k Port permou 
Unbundled Tandem tSwltclllng (Port Ut.tg~) (Loc:.l or Accua 
Tandem) 

I Tandem Switeh!!!a Func:llon- rnau 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$163.16 

$166.80 
$166.80 
NA 
NA 
$37.66 
$37.88 

NA 
NA 
$1.65 

$17. t6 
$17.16 
NA 
NA 

$18.94 
$8.42 

NA 
NA 
NA 
NA 
$2.05 

$17.18 
$17.18 

NA 
NA 
$18.94 
$8.42 

NA 

NA 
NA 
NA 

$.0018333 
NA 
$.0001~ 

$.0006757 
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Tandem lnterollice TNnk Port-shanld P« mou 
Tandem Intermediary Ctwlrge, per mou (This chwge Ia applicable only to 
lntermedlaty traftlc and Is I~ In lddltion to applicable switching 
and/or lnten:onnec:tlon •.) 

UNBUNDLED TRANSPORT • h 

Common (Shl~) Tran~J~<IIt 
Cornmon(Shltecll Tr IDW rnlle DW mou 
Common (Shared) TranSPQ! Feclllliel Termination per mou 
Common (Shared) Tranaporl Trunk lnsl.lllltlon, per trunk. NRC 

Interoffice Tran111011 • Dedicated • VG 
lnterolfioe T • Dldic'*" • 2.wn VG • oer mie 
tnteroff10e Transport· Oedlcalld • 2·Wire VG • faoil•tloatermtnallon per 
month 

NRC ·1" 
NRC ·Add'l 
NRC· OilcoMec1 Cllg • 111 
NRC • OIICOIIIMICt CliO ·Aden 
NRC ·lncrefi'IIIIUI Co&t-Minllll SilO Older- 11t 
NRC • lncremenlll Co&I-MinUIISYO Older- Adcfl . 
NRC • lnc:tell'lenlll Cost~ 8110 Ord«.Qiaconned-1al 
NRC • lncrement81 Colt-Manual SIIC Order-Oitconnecl--Addl 

lnterofflee Tran11101t · Oedlcllted · OliO· M/M K'BPS 
lntatolfiC8 Transport • Dedlelted • 080 • per mile per monlh 
lnleroffice ,; • Oediclted • 080 - IICIIilies tennlnatloo per monlh 

NRC· l et 
NRC· Add'l 
NRC • Oltconnecl Cllg • 1st 
NRC • Disconnect CliO • Add'l 
NRC ·lnc:temenlli Ccti-Minull SilO OrcS«· 111 
NRC -tncrement81 Cctt-Manu11 SIIC Order - Add1 
NRC • Incremental Cctt-Manoal Svc Onler.oflconnect-111 
NRC • lnc:temsnlll Colt-Manual Svc Ordot·Ditconi1001-Addl 

Interoffice Tran111011 • 04ldlcllted • 081 
lntarottlce Trantpot1- Oecfocalld • 051 ·per mile per month 
Interoffice Trenaport • Oedlc:lt.d • 091 • facllilieltennlnatlon pet month 

NRC· 1at 
NRC· Adcl'l 
NRC • Oitc:onnec:t CliO· 111 
NRC • Olaccnned Chg • Add1 
NRC· lnaement.t Co&I-Minull Svc OrcS«· 111 
NRC • Incremental Colt-Manual Svc OnMt • Add'l 
11t 1C • lnctement.l Colt-Menolll SYO Ord«.ollconnld-111 
NRC • tncremenlll Cost-Manual Svc Ordet-OIICOOnect-Addl 

lnllrofflce Transport· Dedk:lted. DS3 
lnt6rottlce T r1n1port • Oedlcliled • 0~ • per mile oer month 
lntaromce Transport· Oediceled • OSJ • 1 oermonlh 

NRC ·1at 
NRC·Add'l 

Ol!lltal Crou Connecta M. Sit, 110) 
Unbundled Excllanae Accua IOC 

$.0002 126 
NA 

$.000008 
$.0004152 
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BST Sllte Aceeu 
Tari!l 

$ 0222 
$17.07 

$78.81 
$38.08 
NA 
NA 
$18.114 
$18.8' 

NA 
NA 

$.0222 
$18.45 
$79.81 
$38.08 

NA 
NA 

$18.8' 
$18 a. 

NA 
NA 

$,4523 
$7847 

$147.07 
$111.75 

NA 
NA 
$18.8' 
$18.8' 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
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o.a MDes. Fixed per month 
Per mile per month 
NRC 111 
NRCAdd'l 

!}.25 Miles. Axed per month 
Per m~ pw monlll 
NRC 111 
NRCAdcfl 

Over 25 Milea. Fixed per month 
Pet mHe per month 
NRC1~ 

NRCAdd'l 
Loe~~l Channel • Dedicated 

Local Channel • Oodlcalod • 2-Wlre VG 
NRC · 111 
NRC ·Add1 
NRC ·_[)lsc:onnec:l Chg • 111 
NRC • Dlsconne<:t Qlg • Add1 
NRC • lncrementel Colt-Manual S..c Order • 1 at 
NRC • lncrementel COit-M.Inull Svc Order - Add1 
NRC -lnaemontel Colt-Manual Svc Otder·Disconnecl 

Local CNinnel • Dedicllled • • ·Wore VG 
NRC· Ill 
NRC •Add'l 
NRC • DlaconMCt 110- Ill 
NRC • Dlaconnoc:t 11g -Aden 

~ 
NRC· lncrementel :0.1-Manual Svc Otd« - 111 
NRC • Incremental Colt-Manual SYC Order - Add1 
NRC • Incremental Colt-Manual Svc Older-DIICOI\I\OCI 

Local Channel • Oedk:ated • OS 1 
NRC · 1• 
NRC · Add'l 
NRC· Disconnect Cho • 111 
NRC • Dilconnect CI\Q ·Aden 
NRC • lncremenlal C:O.t-Manual Svc Otd« 
NRC - Incremental Coat-Manual S..c Otder.Qlaconnect 

VIRTUAL COLLOCATION... 
Virtual Collocallon 

LOCAL USAOEL ..: ' . - " 
Intraoffice per mou 
tntacolllce per mou lnaumes 5 miles ol 

LOCI L INTERCONNECTION 
(CALL TRANSPORT AND TERMiHAnoN) s~lJz~· 

End orr~ee Inlet wlldllna. per mou 
T1ndem lnteroonMCtlonl Swllelllno. per mou 
T1ndem lnterconnectlon ._ 5 miles ollransoort per moul 
Transport 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$13.91 
$382.95 
$62.40 
NA 
NA 
SIB.~ 

$6 .• 2 
NA 

$1 • . 99 
$368,« 
$jW,()5 

NA 
NA 
$18.~ 

S6•2 
NA 

$38.38 
$358.15 
$312.89 
NA 
NA 
$« 22 
NA 
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BST Tanll Rates 

NA 
NA 

S.00111333 
$.00015757 

NA 
Networlt element 
pricft for 
111\ared/common lnd 
dedicated 
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Chance Chatae per 
NRC ·1• 
NRC ·Add1 
NRC·Inaemental eo.t-Meu.l SV<: Cost-1• 
NRC.Inaernental Cost-Manual Svc Order·Ad<rl 

CsU HandiTriOand O..Unallon Features· NRC· 1• 
Call Handline and Oesllnallon Features • NRC • Adcf1 

NRC.Inaemental Cost-Manual Svc Cost·t• 
NRC·Inaemenlat Cost-Manual Svc Cost·Adcfl 

Resetv Cha D« 800 • RliMived .• lncrm Cost-Manual Svc Order 
Per 800 II Esl'd w/o POTS TraM~otncnn Cost·Manu.l Svc: Order 

NRC 
NRC • Disconnect Cha 

Pe: 800 I Est'd with POTS Transl·lncrm Cost Marull SV<: Order 
NRC 
NRC · ~ned Cha 

Clli\OC l·tncrm Cost-Manual Svc Order-NRC 

UNE IN FORMA noN DATABASE ACCESS (UDB) 
LIOB Common TraniiDOifDifau«Y 
LIOB Valldatloll ow ooetv 

LIDS Validation D41t mesuoe 
LIOB oilO-Inatfriii Point Code Eltablilhment 01' ChanOO· • NRC 

NRC·Inct1llnCIIltal Cost·Manual Svc Order 
LIOB -lnaeme/\111 Coli • Manual Sw Order • NRC 

CCS7 SIGNALJNG TRANSPORT SERVIC£ 
CCS7 SklnaiiiiO CoMectlon;Diiflink lA llnkl oer month 

NRC 
NRC·Inaemenllll Cost-Manual Svc Order 
NRC • O!aconnect 

CCS7 Slgnanng ConnecUOo. per lfnk (B link) (81110 t.nown •• o hnk) per 
month 

NRC 
NRC-Incremental Cosi·Manual Svc Orde<' 
NRC • Disconnect 

CCS7S Termination, oer STP DOt1 oer month 
CCS7 Sfanaifn<i Ouoe;-DfitiSUP meuaQII 
CCS7S iOnallliO~TCAP mesaaoo 
CCS7S ~ le. D41t link D41t LATA oer mo 17 I 
CCS7 S • lnaemental Cost • Manual Svc Order 

NRC 
NRC • Olaconned 

OPERAnONALSUPPORT8Y8TEM8 
~s lnloradlve end Trouble Matnt. Ealab:lief uaorw month 

NRC 
OSS OLEC OailvUiiOeFie: Recordlno, oer 
OSS OLEC DillY Usaae Fll: . oermes.-
OSS Accesl Oriv Uuoe Fie: p :I* 
OSS OLEC OaWy lJaa9o File: Meaaage Olattt>ulion, per magneuo tape 

I Dfovlalone<l 
OSS A<x:esa Oe~y Uaage FUe: Mllllge Olslributiall, per mag.netlc: lfpe 

I orovlaloned 

$7.33 
$0.76 

$18.94 
NA 
$4 72 
$4.46 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

$ .0000336 
$.0105974 
NA 
$50.30 

$18.94 
NA 

$17.05 
$131.96 
$18 94 
NA 
$1 7 05 

$131 96 
$18.94 
NA 
$133.99 
$.000035-4 
$.0000870 
$340.67 

$16.94 
NA 
NA 

NA 
$200.00 

$0.008 
$0.001 
$0.004 
$54.9S 

$54.9S 
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NRC • Incremental Cost -Manual Svc Order • NRC.Add'l 
NRC· Ina omental Cost-~nuat Svc Order· NRC.Ofsconnect·1" 
NRC • lncnlmenlal Cost-Manual Svc Order· NRC-Oisconned· 

Add1 
Switched Common Transi)Oit per DA Acx:eaa Service per caU 
Switche<l Common T 1 ._. DA Accesa Setvk:e per can per mile 
Access Tandem Swildllilo per OAAccMI SeMce per cal 
OA lntercoMectlon. per 0A AcC8aa SeMce C.M 
OltectOIY TransDOit-lnmtlatiOn NRC. per trunk or slQnallno coMectiOn 

NRC ·1" 
NRC·Add'i 
NRC-Incremental Cost-Manual Svc Ordor·1" 
NRC-tnaemental C:O.t-MinUII !'vg On:ler·Add'l 
NRC· OiiCOMIId Chg ·111 
NRC • Disconnect CIIQ • Add'l 

Di,.ctorv Autatanca Oatab- S.rvlca IDAD81 
Oitectorv Assistance Oallb- Service cost per listing 
Olrectotv Aaaistance Dallbaaa Service. oet month 
DlrKt ACCIII to Olr.ctOIY Aaalatanca (DADAS) 
Oitect Acoeas to Oitectory Asslstanca Setvioa, per month 
Direct Access to OltedcliY ~ SeMce, par query 
Direct Access to OlteclOIY Aaalsl.lnas Service, svc esllb c:hg-NRC 

NRC-Incremenlal Cost-Manual Svc Onfef·1" 
Direct Aocesa to Oltedoty Asslsl.lnca Setvlce, ave estab Cllg-NRC-
Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTV-
RCF ' 
RCF, oer number DOtted Boalnesa Una). 10 paths 
RCF, per number paned Residence Lina), 6 paiN 
RCF. per number POI1ed 8ualnes& Line), each path 
RCF, oer number DOtled Ratldenc:e Una), each palh 
RCF. per number paned Ret or Bus L.lna) 

NRC 
NRC • OilaJMIICI Chg 

RCF. add1 caoacitv fot simultaneous caU fOIWllrding. per addiUonafiialh 
RCF, oer~ CIR!er, per location · NRC ·1" 
RCF. per MIVIce CIR!er, par location· NRC· Add"1 
RCF. per aatvice CIR!er, par location· NRC· OIICOMIICI • Ill 
RCF, Pet aenlice order, par location· NRC · Disconnect· Add'l 
Svc Provider No. ~- lncmnental Cost-Manual Svc Order 

1- NRC· 1at 
NRC· Add"1 
NRC • Oltconnect Chg • 1 II 

NRC • Oisconnact Cha • Add1 
INTERJM SERVICE PROVIDER NUMBER PO' TABIUTY-
DID • ' ""• 
OlD P« number paned, Reus-· NRC 

I 010 oer numt>er poned, • NRC • Disconned 
010 per number DOtted. Boti;AU · NRC 
DiD oer number DOtled. Bomess • NRC • Disconnect 

NA 
NA 
NA 

$.0002906 
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$.0000186 
$.0019152 ·-

$0.00269 

$204 23 
$4,42 

$44.22 
NA 
NA 
NA 

$.0445 
$95.50 

$5254.00 
$.0469016 

$788.24 
NA 
NA 

NA 
NA 
$2.03 
52.03 

NA 
$ ,51 

NA 
$.2836 
$2.10 
$2.10 

NA 
NA 

NA 
NA 

NA 
NA 

$.93 
N 

$.93 
NA 
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DID per service order :o:i( location - NRC - 111 
DID~ on!«,oerlocatian ·NRC-Add'l 

NRC-Ir.c:remen'-1 Cost~ Sve Older 
OID~Dif service on!«;Diirlocallan- NRC· Disconnect· 111 
OlD IMit service ordor. oer locallon • NRC • 04soonnect • Add'! 
010. oor tn.ml< tennfnatian. lnillll 
DID.-Dir trunk termfnatJon. Wilif • NRC 
010, oat trunk lennlllltlon, lnlllll • OiiCOMeet 
DIO:Dii< trunk tenniNilan Suiiiiiauent 
010. oer trunk termiNtJon, Sub ·NRC 
010, oer trunk termfnallon. Sub I·OilcoMed 
Sve Provldor No. PortlbliliY • lncnmentat Cost-MAnual Svc Older 

NRC ·1st 
NRC-Add'! 
NRC - Disconnect Cl\o • 111 
NRC - Dl1connect ChO • Adcl1 

ACCESS TO POLES, DUCTS. CONDUITS & RIGHTS OF 
WAY(S) 
Access to Poles. oar ao~e; per foot. oer vear 
Access to Condu1ta:Diir toot:Diitmr 
AGoeu to 1110411duct, oer foot, IMit vur 

AJN 
AIH Relll td ServiGH with mtdi1Uon, oer auerv 
AIN;-Iiermea.:aae 
AIN • BeiiSouth AIH 8MS Aceesa Service 
AIN SMS Access Svo • Svc; Eatab oer alate. lnltlll aeluo • NRC 

NRC-Incremental Cost-Manual Svc; Onlor 
AIN SMS Accels Svc; • Svc ~lab per alate, lnltlll aatup • NRC • 
DISCONleCI 
AIN SMS AcceSI Svc • Port Connection..OiaJIShared Access • NRC 

NRC- Incremental Cost-Manual Sve Cost 
AIN SMS Access Svo • Port Conlledlon-Oial/Shared Access • NRC· 
Dlsconnocl 
AIN SMS Access Svc • Pott Connec:tlon • ISDN Access • NRC 

NRC-Inc:temenlal Cost-Manual Svc Cost 
AJN SMS Access Sve - Pott Connectlon • ISDN Access • NRC • 
Dlsconned 
AIN SMS .t.cceu Svo- User 10-COOH ~-Dei UseriO Code ·NRC 

NRC-Io Oemenl81 Cost·Manual Svc Coli 
AIN SMS Acceu Svc - User ID Codes -pet U-10 Code • NRC • 
Disconnoc1 

~~.sMS Access Svc. Seounry cw peru...- 10 Code, tnltl•t or 
re acement-NRC 

NRC-troemenlltl Cost·Minual Svc; Cost 
l iN SMS AGeless Svc- Sealrily Clrd por UMr 10 Code. lnltlll or 

I reotaeement-NRC - Ollccnlled 
AIN SMS Access SeMce • D« unitl100 Kill 
AIN SMS ~u Service • S.Uion. oer minute 
AIN SMS Access 5eNice • Co. Perlormed 5aalon, oat minute 

AIN • Bell South AIH T oollcll 8eMce 

$2.10 
$2.10 
$18 9ol 
NA 
NA 
$10.73 
$13547 

NA 
$10.73 
$39.53 

NA 
NA 
$18.94 
$18.94 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

$90.25 
NA 
NA 

$29.58 
NA 
NA 

$29.66 
NA 
NA 

$84 .43 
NA 
NA 

$35.44 

NA 
NA 

$.0023 
$.0795604 

S2.08 
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A IN, Servia! Creation T oala 
Servia! EsLiblilhment Charoe, oet alate. lnitllll aetuo • NRC 

NRC·Inc:temenbll Colt-Manual Sve Cost 
Setvice Ellabflshment ClWiie.Piir alate lnitlalllltuo· NRC • Diloonnect 
T ralii!OO Sesslon,Oiif cuatomet • NRC 

NRC-Inctemental Colt-Manual Svc Colt 
'fr!iiii« Acceu Chiro8, oet ltlooer. oer ON. T ~ • Attemot • NRC 

NRC-Incremental Colt-Manual Svc Colt 
Trisget Acceu Charge, per trtggw. per ON, Term. Attempt · NRC· 
Disconnect 
i'riOQiit Acceu c , oer trlatw per ON. OII·Hook Delav • NRC 

NRC.Inc:temental Cost·~UII Svc Cost 
Trigger Access Charge. per 1rlgger per ON. Oil-Hook Delay· NRC· 
Disoonnec:t 
Trlaofir Acceu Chitiie. J)O( triOOit~DeiON, 011-tlook ltiiiiiii!lite ·NRC 

NRC.Inctemllntal Colt·Manull Svc Cost 
Trigger Access Charge, per 1rlgger, per ON. 011-ttoo~t Immediate· 
Disconnect 
Trioaor.Acceu Chaiae; oer~. oerON. 1().01oit POOP· NRC 

NRC·Inctemental Co&I-Menull Svc Cost 
friiii4it Acce$1 • oer triaaef, oer ON, 10-0iaot POOP· Olaconnoct 
TriOa« Accesa .-oer trklcW, o8r ON. COP· NRC 

NRC·I~ (;oft~ Svc (;oft 
T rlaoer Accell • oer trioaar, oer ON, COP • Oilconnect 
TrilloOr Acceu : J)O( ~iier ON. Ful1/re Code • NRC 

NRC-Incremental Coii·ManuaJ Sve Coat 
Triooet Acceas Charoe. oer ltiaoer, oer ON, Feal1/re Code. Oill;onnect 
Ou""' Char06. 
Time 1 Node C::~ AJN Toalldt SUO ~'* node:oifai.iiiiY 
SCP StoiiOe Clla~ SMS Acceu AI:Q. oer 100 Kb 
Monthlv report. oet AJN Toalldt 
Monthlv reoort • Diii AJN ToaiJUt SeMc:e bon· NRC 

NRC.Inctemental Coli-Manuel Syg Colt 
Mon~ :oit AIN Toolkit SeMc:e SubiCriotJon • NRC • Diaconnect 
SDeCiiif Sludv • Per AIN T OOIIdl SeMoe SubiCriDIJon 
Soedal Sludv ·Per AJN TOOlkit Selvlc:e Subacnotlon ·NRC 

NRC-Incremental Coii·ManUiil Svo Cost 
Call Event Raiiiit:pef AIN TOOlkit Se1v1c:e 
Call Event RiOOif:oiir AIN Toolkit SeMel Su ·NRC 

NRC·Incremental Cost-Manual Sve Colt 
Call Event Report· per AJN Toalldt SeMoe Subacriptlon ·NRC· 
D•sconnect 
Call Event aoec:ial SILN ilv • oer AJN TOOikJt SeMoe Subtcriptlon 
Can Evenllli6diil Siii ~ • oer AIN Toolkll SeMce ·NRC 

NRC·Inaemenl.ll SIICCoat 
CAWNG NAME (CHAM) QUERY SERVICE· DATABASE 
OWNER 

CNAM Per 0\HiiY 
DARKFlBER • ·~ 

' I''"" . 
Per each fout·ftber diY r.oer wr • NRC 1• 
Per .. ctilour..fiber dN1lliM arr NRCAdcfl 

NA 
$86.7• 
N." 
NA 
$8.348.00 
NA 
$19 13 
NA 
NA 

$114.80 
NA 
NA 

$19.13 
NA 
NA 

$70.vd 
NA 
NA 
$70.06 
NA 
NA 
$7006 
NA 
NA 
$.0209223 
$.0053137 
$1.46 
$15.96 

$22.64 
NA 
NA 
$0861109 

122.84 
NA 

$15.87 
$22.&& 
NA 
NA 

$.0028704 
$22.64 
NA 

NA 

I 11.355 211 
$273.69 
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NRC-Ina Colt 1 Svo Oldet-1• 
NRC·lnaementll Colt-MIIIual SYC Oldet-Add1 

Per each fiber llnlnc:l per tOUIAI mlle 01 fnlc:tlon lhereol, per month 
Per four fiber alrlndl.per route mile 01 fnlc:tlon theteol. per monlh 
Per lour fiber atrandl. per rout. fOol ot fnlc:tlon thentct. per month 

SELECTIVE RounNG "' ' 
. 

Per Line ot PBX Trunk. NCh 
Pet Line 0< PBX TNnk. NRC 

Customized tOUilnO per uniQue line c:l- coele. per request. per awllch 
NRC 
NRC.lnctemental Colt-MIIIual Svo Old« 

NOie{s): 
( 1) In states where a tpeCIIIc: NRC lot cuatomer tranator, leat~n 

additions and c;hangel It not alated, the eppllcablt NRC from the 
approptflltt tariff appfiet. 

(2) TrenamiuloMidgt c:hetgM ataoc:lattd with POTS cin:ult ewllehod 
upge will also apply to circuli swltchecl voice 1/ld/01 Circu~ swlld>td 
data traosmlsslon by 8-ChaMels esaodated with 2-wirt tSON poria. 

13) Access to B Channel ot 0 Channel Packet c:.pebUllles will be evaH-
able only through Bona Fide~ Procas. Ratts lor the packet 
capab/Jilles will be ~ vta the Bona Fide Request Proceu. 

( 4) Thla rate ttement It lor thole statea which 1\eve • specillc rate for 
User Profole per B Channel. 

(5) This ratt element It lor use In those statu with a different rate lOt 
addrllonal mlnlltea ol use. 

(6) Thla rate element It for lhote alltta w/o lllj)Aiate rates lot 800 cans 
with 800 No. Delivery ve. POTS No. OtiNery and calla wtlh Optional 
Complu Featura ve. w/o Optional Complu Futures. 

(7) This~ Is only •P9fielble wherellignallng u'llgl meu.Jremont 
or biDing capability dots not txlll. 

(8) Ratti lot llcc:tll to Poles. Ovcls. Condulll end Righta-oi·Way are 
nogotlaled with BeGSoulh's oompellltv. Structure Provi•Ion"'' 
Cunter. 

NA 
NA 

NA 
$4.4.22 
$0.008375 

NA 
NA 

$180.62 
$18.114 
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1. Gene1111 Principle• 

KENTUCKY 

PRICING 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions or the Act and the rules and orders of the Federal 
Communicat.lons Commission and Kentucky Public Service Commission. 

2. Local Service Ra .. le 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retell Rates less the applicable discount The following 
dlsoount will apply to all Telecommunications Servi.;es available for resale 
In Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundled Nttwort< Elements 

The prices that CLEC shall pay to BeiiSouth for Untlundled Network 
Elements are set forth In Table 1. 

4. Comp!nsatlon For loc.l lnterconntctlon (Call T111nsport and 
Termination) 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation- The rates. terms. and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. These rates are regional 
rates and lihall apply for all nine slates. Rates, terms, and conditions for 
Vlrtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access lv poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a com,plalnt with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 O.S.C. S"Ction 224(d). 

5/15198 



6. Dark Fiber 

The prices for Dark Fiber are set forth In Table 1. 

7. Local Number Portability 

Allllc:hmen l 11 
Exhlbil 4 ·KY 

Page2 

The prices for Interim number portability are set forth In Table 1. 

8. Recorded Ue•a• Date • 
The prices for recorded usage data are set forth In Table 1. 

9. Electronic Interfaces 

All costs Incurred by BeiiSouth to Implement operational Interfaces shall 
be recovered from the CLECs on a fairly apportioned basis. If there Is 
disagreement between the Parties regarding cost recovery Issues, an 
affected party may petition the Kentucky Public Service Commission to 
Initiate a separate hearing to address the matter. 

10. Operational Support Systems (OSS) Ratn 

OPERATIONAL SUPPORT SYSTEMS !OSS! RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES· KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

NIOa 
NRC· NIO DIW-2-Wn Loooa-Manual Svc Oreler-1at NA 
NRC • NIO I*' 2·Wire L nuel Svc Order-Ad<l'l NA 
NRC • NIO I* 2-Wire L 1 Svc 0re1et -Disconoect NA 
NRC· NIO oer 4-Wire Looos-Manual $111: Older- 1at NA 
NRC • NIO Pet4-Wite Loooa-Manull Sill: Ordet-Adcl1 NA 
NRC · Nit. Pet··Wite l oops-Manual Sill: Oteler-Dlseonnect NA 

NIO (ell tvlllll, ciir month $1 .80 
NID per 2-WIN AnaloG VG l OOII, Per Month NA 

NRC ·1• NA 
NRC ·Adcl'l NA 
NRC· OCsconnect Cho · tat NA 
NRC • Disconnect Chg • Add'l NA 

NID per 4·WIN Analoa-VO l ooo, Per Month NA 
NRC ·1" NA 
NRC·Add'l NA 
NRC· oc-t Cho ·1st NA 
NRC·~ Chg • Acid1 NA 

NID 111r 2-Wire ISDN Dlaltal VG looll, Per Month NA 
NRC ·1" NA 
NRC-Adci'l NA 
NRC • Olsco(lnect Chll • 111 NA 
NRC • Disconnect Chll • Add1 NA 

NIO per 2·Wire "-YJnmetrlell Dig Subaertblr line (ADSl ) Looo, Per NA 
Mo. 

NRC - 1" NA 
NRC ·Add1 NA 
NRC • Disconnect Cho • 1st NA 
NRC • Dlsoonnect Clla • Add'l NA 

NID per 2·WIN High Bit Rate Dig Subacrl~r Line (HDSl)loop NA 
NRC ·1" NA 
NRC ·Add'l NA 
NRC· OCsconnect Cho • 1st NA 
NRC·OCsconnect~-~ NA 

NID per 4·WIN Hlilh Bit Rate DIQ Subscriber Lint IHDSL)loop NA 
NRC -1" NA 
NRC· Adcfl NA 
NRC • Dlsconnoct Cho · 111 NA 
NRC • Disconnect Chg • Aden NA 

HID per 4·WIN 56 or 64 Kb111 Ola Grade LOOP NA 
NRC· 1" NA 
NRC ·Aden NA 
NRC· Otsc:onnect Chll • Ill NA 
NRC • Dac:onnect Cho • Add1 NA 

Nonrecurring Ch11111 • cuatomtr trlnafer, feature eddlllona, ! NA 
chana:ul11 

Altactunent 11 
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LOOP, EXCWDING NID 
2-Wlre VG ~ !SIMdard), per month $18 20 

NRC ·1" $8608 
NRC ·AOd'l S$8 57 

2·W1,.. Analog VG Loop (Cultomlud), I* month $21.4 1 
NRC · 1" S23e 75 
NRC · AOd'l s1n 10 

4-wlre VG~(S ,per month S2S38 
NRC ·1" $45714 
NRC·Adcfl Ut8 83 

2-Wire ISDN Digital Gr.cte LOOf» !Standard), per month $211.85 
NRC· 1" $541 28 
NRC ·Adcl1 $431 61 

2·Wire A.OSL Loop (8tandanl), per month SIOdJ 
NRC · 1" $713 50 
NRC·Adcfl Sf!OQ« 

2·Wire HDSL L.oop (Stancurd), per month $7 40 
NRC· I" $713 50 
NRC- Add'l seov« 

4-Wlre HDSL Loop (Standerd), per month S070 
NRC·1" $748 113 
NRC·Adcfl $648.17 

LOOP, INCLUDING NIP 
NRC • 2-Wire LOOIII-Inc:temental Co.I-Manuat Svc Order-1 II NA 
NRC· 2-Wore L nc:rementa1 Coii-MIInual Svc Ordat-Adcrl NA 
NRC • 2-W.relOOjll lnaemenlal Coai-Manu81 S~~e Order- NA 

Ocsconnec:l 
NRC • 4-Wore Loops (E.xclud OS I )--lncrM*ltll Coat-Manual SIIC NA 

Ordat-1" 
NRC • 4-Wlre Loops (Exdud OS 1 )-lnaemental Coat-Manual Svc NA 

Ordor-Add1 
NRC • 4·Wife Loops (Eltdud OS 1 r--tnaemental Coat-Manual Svc NA 

Order-D!aconnect 
2-Wlre Analog VG Loolll, per month NA 

NRC· 1" NA 
NRC ·Adcfl NA 

2·Wlre VG L1, permonth NA 
NRC -t• NA 
NRC·Add'l NA 
NRC • ()!vonned Cha • 1" NA 
NRC· Oosconnecl Cha • Adcf1 NA 
NRC • Ordat Coordinatlon for 5 Convetsion Time NA 

- 2.Wire Analog VG Loop.IL1-Manual ()rderCoord NA 
NRC· 1" NA 
NRC·Add'l NA 
NRC • Oosconnecl Cha • 111 NA 
NRC • Dosconned Cha • Adcf1 NA 

2-Wlre VG ,,_monttl NA 
NRC· 1" NA 
NRC·Adcfl NA 
NRC· Dlsc:ontwd Cha • t• NA 

5115198 



NRC • Olsconned Cha • Adcl'l 
NRC·O~r~~a~~S Cotlvefslon nme 

2..Wire Analog VG Loop (Standard), per montlh 
NRC -1• 
NRC·Add'l 

2-Wire Analoa VG LOOP ICu•tomlud). per month 
NRC ·1" 
NRC•Adlfl 

4-Wlre ~loa VG Looo, Der month 
NRC ·1" 
NRC· Adcl'l 
NRC • O!sc:ono .eel Cho · 1" 
NRC • Oisconnect Cho · Add'! 
NRC • Ordef Coon!lnatlon for S Convetllon Time 

4-Wlre Ana loa VG Loop IStandardl, per month 
NRC ·1" 
NRC·Add1 

2-WlreiSDN Dlg.ltll Grade Loop, per month 
NRC ·1" 
NRC· Aclcfl 
NRC • Otsc:onnKt Chg • 111 
NRC • Olaconnect Cho ·Add'! 
NRC • Order Cootdinl~ for S Converalon l1me 

2·Wire1SDN DIPII.al Gntde LooD IStandan:ll.- month 
NRC· 1" 
NRC· Add'l 

2·Wire Aaymmetrlc:al Dig 8ubtcriber Line (ADSL)IComp•tlble 
Loop, per month 

NRC· 1" 
NRC·Aclcfl 
NRC • Dlaconned Chg • 111 
NRC • Oisconned Cho • Adcl1 
NRC • Order ~Ina~ for Specilled Convetslon Time 

2-Wlre ADSL Loap (81.ndatd), per month 
NRC ·1" 
NRC ·Add'l 

2·Wire Aaymmet~ Dig Subscriber Lint (ADSL)/1SDN Loop, 
per month 

NRC ·1" 
NRC ·Adcl1 

2·Wire High Bh ~te Dig Subacrlber Una (HDSL)ICompetlblt 
Loop, per month 

NRC· 1" 

~ 
NRC·Add'l 
NRC • Olaconned Cha· 1" 
NRC · Dlaconned Cha ·Add'! 
NRC· Order CoCJr, lnatlon for S CotMnlon Time 

2·Wire HDSL i.OOPIStendarciJ, -month 
NRC · 1" 
NRC· Adcl'l 

4-Wire Hlah Bit ~ Dla Subacriber Una {HO:SL)/Complltlbte 

NA 
NA 
520.00 
$86.08 
SS8.57 
$23.35 
$236.75 
$177.10 
NA 
NA 
NA 
NA 
NA 
NA 
$28.28 
S.57.14 
$348.83 
NA 
NA 
NA 
NA 
NA 
NA 
$31.99 
S!-41.28 
$431.61 
NA 

NA 
NA 
NA 
NA 
NA 
$11 .89 
$713.50 
$0011.« 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
$851 

I S713.50 
seo9.« 
NA 

An.lehmenl 11 
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Loop, per month 
NRC· I" 
NRC ·Add'l 
NRC· Oisoonnect CllO • 111 
NRC·~ Chg • Add'l 
NRC • Order Coordination for Spec~t~ed ConY'8riJon Tlme 

'-Wlre HDSL Loop !Standanfl, per month 
NRC ·1" 
NRe -Atld'l 

4-Wlre OS1 Digital Loop, per month 
NRC -1• 
NRC ·Adc:l1 
NRC· Disconnect c:llg ·\at 
NRC • Disconnect Chg • Add't 
NRC· Increment./ Coil-Manual Svc Order·11l 
NRC • lncromenlal Cosl-M<Inual Svc Ordor-Addl 
NRC • Incremental Cosl-MalliJIII SIIC Order-Disconnect 
NRC • Order Coonflnlltlon for Conv«<lon Tlmo 

4-Wire 56 or e4 Kbpo Dla Oracle Loop, per month 
NRC· 1" 
NRC· Add'l 
NRC • DiiCOOnocl Cna • 111 
NRC • Oitc:onned CllO • Add'l 
NRC ·Order Coordtnellon for Spedfled ConversiOn Tlme 

Unbundled Loops vi• IDLC 

SUB-lOOPS . 

Sub-Loop 2·Wlro 
Loop Feodor per 2-Wlre An81og VO Loop, per month 

NRC· 1" 
NRC ·Add'l 
NRC· Disconnect Chg • 111 
NRC • Oisc:onnect CllO • Add1 
NRC • Order CoordiM!lon for S Comler'510n llme 

Loop Olatributlon per 2.Wire Analog VG Loop (lnc~ludlng NID), 
p~r month 

NRC· t• 
NRC·Add'l 
NRC· Dilconnect Chg -1• 

NRC • Dlaconnect ~- A6d1 
Convetslon T1rne NRC ·Order Coordlnet.lon for S 

Loop Olalrlbu1lon per 2.wlro Al)alog VO Loop• (Excluding NlO), 
_ permonth 

NRC ·1" 
NRC·Adc:ll 

Unbundled Networil Tennlnellna Wire 
Loop Concentretlon • ChenMIIutlon Sya (Outeldo CO), 
per month 

NRC ·1" 
NRC •Add'! 
NRC • Disconnect Cng • 1• 

NA 
NA 
NA 
NA 
NA 
$10.39 
$7.8.93 
S&f6.11 
S87.96 
se.9.80 
$52327 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
$1083 

$451185 
$352_89 
NA 
NA 
NA 
$9.95 

$459.85 
$35::89 
BFR 
S2e306 

$1,508 .• 1 
$596 I 1 
NA 

Allldlmenl I I 
E•h•b•I • ·KY 
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NRC • Di$C011nod Cha • Add1 
NRC • Incremental Cost-Manual Svc Orclor • 1 • 
NRC • Incremental Cost-Manual Svc Onler • Add1 
NRC • Incremental Cost-Manual Svc Onler • Dtsconnec:l 
Worldng Plug.ln 2-Wire, N RC t• 
Wl)(ldng Plug.. In 2·Wire NRC Add1 

Loop Concentration • Remota Terminal Cabinet (Out81de CO) 
Loop Conc:entnrtlon ·Remote Channel lnterfeea • 2·Wire VG 
(Out81de CO), per month 

NRC· t• 
NRC ·Add'1 
NRC • Disconnect CliO • t• 
NRC • Disconnect Chg • Add1 

Loop Channellullon 8Yttern (lntla C.O.I 
Loop Channelization Sp.Oig Loop Carrier per Mo. (081 to VG), 
per month 

NRC· 1" 
NRC ·Adcrl 
NRC • Disconnect CliO • 1 al 
NRC • Disconnect Chg • Add1 
NRC ·Incremental Cost-Manual Svc Onler ·1st 
NRC -Incremental Cost-Manual Svc Ordet • Add1 
NRC • Incremental Coat-Manual Svc Ordet • Disconnect 

CO Channellnterfee.·2-WI,. VG Per Circuit. Per Month 
NRC ·1" 
NRC ·Add'l 
NRC · Disconnect Chg · tat 
NRC· Oi~ Chg • Adell 

UNBUNDLED LOCAL EXCHANGE SWJTCHING (PORTS) 
2-Wire Analog Line Port (R"~ But.), per mont.h 

NRC ·1" (alltypn) 

NRC • Add'l {all lypet) 
NRC • t• (Rollklence) 
NRC • Ackt'l !Residence) 
NRC · 1" (Bualntl&} 
NRC • Ackt't {Bu-'ntu} 
NRC • t• (PBX) . 
NRC • Add1 (PBX) 
NRC • Dl$connect Cha • 1 &I 
NRC • DIJoonnect Cha • Add1 
NRC -Incremental Coat-Manual Svc Orclor ·tat 
NRC • Incremental Cost-Manual Svc Ordet • Add1 
NRC • Incremental Coat-Manual Svc 0rW • Disconnect 

... W1,. Anal011 VG Port, per month 
NRC - t • 
NRC· Add'l 
NRC· Olscon.nect ChQ • 1&t 
NRC • Ollconnec:t ChO • Add1 
NRC ·111Cfetnental Coei-Man!MI Svc Order· tat 
NRC • Incremental Coat-Manual Sw Otdet • Add'1 
NRC • tncrarnental Cost-Manulll Svc Otdet • 01sc::onnoct 

NA 
NA 
NA 
NA 
$2330 
$23.25 
ICB 
NA 

NA 
NA 
NA 
NA 

$429.33 

$664.06 
$166.55 
NA 
NA 
NA 
NA 
NA 
$1.26 
$46.66 
$46 .. 38 
NA 
NA 

$2.61 
NA 
NA 
$37,78 
$37.78 
$37.55 
$37.55 
$36,., 
$36 ... 7 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Anaenment 11 
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2·Wire DID Port, per month 
NRC ·1" 
NRC·Add'l 
NRC • Ollconnec:t eng· I at 
NRC • Oltconnec:t ChQ • Adc:t1 
NRC • Incremental Cost-Manual Svc Order • 1st 
NRC· Incremental Coat-Manual Svc Order. Aden 
NRC - tncromontal Colt-ManuAl Svc Onler • Oisccnnod 

4·Wire DID Port. per month 
NRC ·1" 
NRC·Add'l 
NRC- Oisconnecl ChQ · I at 
NRC • Oisconnec:t eng· Add1 
NRC· Incremental Cost-Manual Svc O.der • 1st 
NRC • lnaemental Cost-Manual Sill: Order • Add'l 
NRC • Incremental Cost-Manual Svc Order • Disconnect 

4-Wlre DS1 Port w/OID capalllllty, per montt; 
NRC- 1" 
NRC· Add'l 

2·Wire ISDN Port(2Jl3).JMr month 
NRC· t• 
NRC·Add'l 
NRC • Disconnect Chll • 111 
NRC • Disconnect Chll • Add'l 
NRC - Incremental eo.t-Manual Svo Onlet • 1st 
NRC • Incremental Cost-Manual Sill: Ordet • Add'1 
NRC - Incremental Cost-Manual Svc Onlet-Oisconnect 1st 
NRC • Incremental Cost-Manual Svc Ordet·Ofsconnect AddJ 
NRC • User Profile per B Channel (4) 

4-Wlre ISDN Port, per month 
NRC· t• 
NRC·Add'l 
NRC· Disconnect eng· 111 
NRC • Disconnect ChQ • Add1 
NRC ·Incremental Coal-Manual Svc Order· lSI 
NRC • Incremental Coat-Manual Sill: Onlet • Add'l 
NRC • lnaemental Coat-Manual Svc Order·Oisconnect 1st 
NRC • Incremental eo.t-Manual Svc Order.(J)isconnect Addl 

4·Wlre ISDN OS1 Port. per month 
NRC·1" 
NRC ·Add'l 
NRC· Disconnect ChQ • 181 
NRC • Oii!CCIM4Id ChQ • Add1 
NRC· lncrement81 eo.t-Manual Svc Onlet • 1at 
NRC· Incremental eo.t-Manual Svc Order· Ad<l1 
NRC · Incremental Coat-Manual Sill: Ordei-Disconnect tat 
NRC · Incremental Cost-Manual Svc on!et-odc:onned Adell 

2.Wire Analog Une Port (PBX), per month 
NRC· t• 
NRC ·Add'l 
NRC • Disconnect ChQ • Ia• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$12.33 
$90,48 
$84.53 
NA 
NA 
NA 
NA 
NA 
NA 
$5.61 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$275.48 
$161.27 
$118A2 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Disconnect Chg • Add1 
NRC • Incremental Cost-Manual Svc Order· 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • Incremental Cost-Manual Svo Order-Disconnect 

2-Wlra Antlog Hunting, per Una per month 
NRC -1• 
NRC· Add'l 

Coln Port, per month 
NRC· 1• 
NRC· Add'l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect ChQ ·Add, 
NRC • Incremental Cost-Manual Svc Order • 1• 
NRC • Incremental Cost-Manual Svc Order • Add1 
NRC· Incremental Cost-Manual Svo Drder·Disconne<:l 

Vertical F .. turae 
Local SwltehlnO Features oftered with Port, Per month 
Subsequet\1 Ordet C 
Subsequent Order Charge-lnc:remenl8l Cos1-Manual Svc Order 
Unbundled End Office Switching (Port Uuga) 
End O!I'ICCI SwitChing Funcilon, per mou 
End Office SwitChing Funcilon add'f mou (5) 
End Office Interoffice Trunk Pon-5hared, pet mou 
Unbundled T•ndtm Switching (Port Ueaga) (local or Acceu 
Tandem) 
Tandem Swllchlng Function per mou 
Tandem Interoffice Trunk Port-5hafed pet mou 
Taooem Intermediary Charge, per mou (This charge Is applicable only to 
ontermedoary ltalfic: and Is applied In ldditlon to applleeble 6W11Ching 
and/Of ontetCOnne<:tlon <.) 

UNBUNDLED 'TRANSPORT 
Common (Sh1rad) Traneport 
Common (Shared) Transport per mno pet mou 
Common (Shared) Transport FacliiUea Termination per mou 
Common (Shared) Transport Trunk Installation, pet trunll. NRC 

tnttroffict TnlllSPOrt ·Dedicated· VG 
lnteroff1C8 Traneport • Dedic::eted • 2·Wire VG • per mWe 
lnteroff.c:e Traneport ·Dedicated· 2·Wire VG • fadities termination per 
month 

NRC· 1" 
NRC· Add1 
NRC • ..>lsconnect ChQ • 1at 
NRC • Dlseonnect Chg • Add1 
NRC • Incremental Cost-Manual Svc Order· 1al 
NRC • Incremental Cost-Manual Svc Order· Add'l 
NRC • Incremental Cost-Manual Svc Otder.Oisconnec:t- llt 
NRC • Incremental Coli- Svc Order-Dlsconnec:t-Mdl 

lnttroffiu Tranaport • Oecllatad • Oao • 5fiM KBPS 
tntet'Oifice Transport • Dedicated • OSO • per mile per month 
lntetomc:. T • Dedica'ed • DSO • •dcttea letmination per month 

NA 
NA 
NA 
NA 
$0.29 
$2.14 
$2.14 
$3,04 
$40,71 
$40.71 
NA 
NA 
NA 
NA 
NA 

No adell charge 
NA 
NA 

$0.002562 
NA 
NA 

$0.001096 
NA 
$0.001096 

$0.0000049 
$0.000426 

Altachm<~nt II 
Exhibit 4-KY 
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BST Stale Access 
Tantf 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
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NRC ·1" 
NRC-Add1 
NRC - Dlaconned Cha- 111 
NRC - DIIICO!III8d Chg- Aden 
NRC- Incremental Cost--Manual Svc Order · 1at 
NRC • Incremental Cost-Manuel Svc Order · Ackft 
NRC - Incremental Cost-Manuel Svc Ordet-OIIconnect- 1at 
NRC- Incremental Cost-Manual Svc Otder-Dlaconnect-Addl 

Interoffice TranspOrt - o.dleated - OS1 
Interoffice Transport - Dedicated - OS 1 - pet mite per month 
tnterollic:e TransPOtt • Dedlcaled- 051 - facllitlu tennlnation per month 

NRC -1• 
NRC -Add'l 
NRC - Oiaconned Cha - 1st 
NRC • O!tcoMe<:t Chg - Add1 
NRC- Incremental Cost-Manual Svc Oruer -· 1at 
NRC - Incremental Cost-Manual Svc Order - Add1 
NRC - Incremental Cost-Manual Svc Ordar..Qlaconneet-111 
NRC - Incremental Cost-Manual Sve Ordet-oitconnoct-Adcl 

Interoffice Tranaport - Oldlclted - 083 
Interoffice Tt - Oedica.tad - 053 - oer mila per month 
lnterotroca Tranapot1- Oedlcaled- OS3- facllillll tCifminaUon pet month 

NRC- 1" 
NRC- Add'l 

Digital cro .. Conneeta[313, 311, 110)_ 
Unbundled Exchange Ace"' IOC 

0-8 Miles. Fixed oer month 
Per mUe pet month 
NRC 1at 
NRCAdd"l 

9-25 Miles. Fixed per month 
Per mUa pet month 
NRC 1st 
NRC Add'l 

Over 25 Miles. Fixed per month 
Per mile pet month 
NRC 111 
NRCAdd'l 

Loul Channtl - Dedicated 
Local Channel • Oedieated - 2·Wire VG 

NRC - 1" 
NRC ·Add'l 
NRC - DiiiCOMIICI Cha • 111 
NRC - OIIICO!Inect Chg-Add1 
I>'RC - Incremental Cost-Minull SVI: Order - 1at 
NRC - Incremental Cost-Manulll SVI: Ordat • Add1 
NRC -Incremental Coat-Manull Svc Ordai-Oiaconnec:t 

Local ChaMIII· Oedlcatad - 4·Wn VG 
NRC -1• 
NRC·Add'l 
NRC· Diaconned eng· 111 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.45 
$55.05 
$298.18 
$23123 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

$16.14 
S0.0301 
$181.93 
575.66 
$17.18 
$0.0728 
$181.93 
$75.56 
$18.41 
$0.0831 
$181.93 
$75.56 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC ·1" 
NRC ·Add1 
NRC • O!sconnec:t Chg • 1" 
NRC • Oisconned cna · Adcf1 

Per 800 # E& with POTS Translatlons 
NRC· 1" 
NRC ·Add'l 
NRC· DiKQ<t~ Chg • 1" 
NRC • Disconnect Chg · Aden 

Customized Area at SeMce per BOO Number 
NRC ·1" 
NRC·Add1 

Multiple Inlet LATA Carr!« Rol.ltlng I* Carriw edl)tf8001 
NRC ·1" 
NRC ·Add't 

Change Charge per request 
NRC ·1" 
NRC·Add1 

Call Handling and Oeslination Features • NRC 
Reserv Chg per BOO II ResefWd • lncnn Coat.f,4anual Sve Order 
Pet 800 II Eat'd w/o POTS Transl-lnctm Coat-Manual Sve Order 

NRC 
NRC • Ol6COIInod ChO 

Per 800 II Est'd with POTS T111nSI·Inctm Cost Manual Svc Ordet 
NRC 
NRC • Oisconnod Chg 

ChnQ <.:htQ1ReQullll·lllerm Colt-Manual Svo Order-NRC 

UNE lNFORMAT10N DATABASE ACCESS (UDB) , 
LIOB Common Tr I per query 
UOB Validation per CIUIIIY 
LIOB Valldatlon per message 
UOB Onglnating Polnt Code Establishment or · NRC 
UOB • Incremental Cost • Manual Svc Order • NRC 
CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Srgna!lng Connection, per fink (A llnkl per month 

NRC 
NRC • Olsconnod 

CCS7 Signaling Colvled!on· per tink (Blink) (lllo known 11 0 link) per 
month 

NRC 
NRC • Di6C011necl 

CCS7 Signaling Termination, per STP pol1 per monlh 
CCS7 Sl\lf\llllng Uaage, per !SUP 
CCS7 SlQnaling Uaage, per TCAP ' 
CCS7 SiQnaflOO UNoe , I* link Pfl/f LATA. Pfl/f mo (7) 

CCS7 Signaling • lnctemanlal Coat· Mlnull Svc Order 
NRC 
NRC • Oiaconnect 

OPERAnONAL SUPPORT SYSTEMS 

530.59 
$3.22 
NA 
NA 

$30.59 
$3.22 
NA 

[NA 

$6.97 
$3,49 

$8.18 
$4.87 

$11.24 
$1.19 
$6.97 
NA 

NA 
NA 

NA 
NA 
NA 

$0.00006 
$0.()()938 
NA 
$107 80 
NA 

$16.31 
$354.95 
NA 
$16.31 

$354.115 
NA 
$174.08 
$0.000037893 
$0.000102042 
$329.118 

NA 
NA 

At~a<:hment 1 1 
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1 OSS 1 and Trouble Mllnt. Eallb. per user per monltl 
NRC 

' 0 >S )L EC Daily Utaae Ale: , pet 11 1 
o: )L :c [); 'Usage ~ . • pet 

o : ~~~~Y usaoe~?. oc . lilt • SO.oo4 
. 0 : : D:1Uy Usage Ale: . per 'tape 555.68 

OSS . I Daily Usage Ale! "• lilt,...,._...; tape $54.95 

~S OLEC Daily Usage Fie: Dlta ' ' ,_ oc'"' o: 

~~ --z:·" _D~L~~ Ale: oata 

oss Order ptor ' :CRier. * end uwr 
If« • IPIO l~fand\IMI' 

f' IUI(I'!.I.II -ftl 

Opet. I c.ll 1 pet min • I Ina BST UO~ 
Ca I < T• lilr_j!C per CIJl 

Oper. I Clll I per min • I lnQ . 1 LI08 
Ca T• 

FuRy . 

II 

1 can 
ICIII 
leaD 

TOR 
• pet mlnule 
•and 

oand 

per call 
I per ceD • Ullng BS T LIOB 
I per call • Ullng I LIOB 

per minute 

. '*call 

wl VI'\ T >I "QCi 
'Aaaisl CaU ~' Svc: ' • DM caD 

:an Term chltge per 1 cal 
I IMN'QUifY 
lper :Quely 

I COSI per 
1 cost per auc110 unn 

T• 

•C.h,percall 

.. Ill 

50.001 

$10.89 
~Z2.00 

$1.6016 
NA 
$1.62.49 
NA 
NA 

50.1071 

NA 
NA 
$1.00 
$1.111 

50.058 
NA 

iO. 11 
$' WAQ 

I I· Local I OS1. per mcllllh 32 
NRC -1• 
NRC -Add'l 

_ ~- llg • II I N.'l 
NRC: • 11g- Clcn 
NRC • I Svc: Older· !NRC 
NRC • I Svc Order • 

T 1 I • • )51 Level I per mile permo 1.45 

-·---~ •:permol· IOS1 Level , _ _._perfdly ~.OS 

NRI.: • i" $:11111.111 
NRI.: • Add'l 1231.111 

Altachmenl I I 
Exh•bll 4-KY 

Page 13 
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NRC · Disconnect Chg • 1• 
NRC • Disconnect CliO • Add1 
NRC • Incremental Colt-Manual Sve Ordef • NRc-1• 
NRC • Incremental COlt-Manual Sve Ordef • NRc-Add1 
NRC • Incremental Cost-Manual Sve Order • NRc-DIIconnoct· 1 • 
NRC • Incremental COli~ Sve Onlet • NRc-Dlsconnecl· 

Adcl'l 
Switched Common TransporJ_per DA Acceu SeMc:e per Cllll 
Switched Common Tranapon per DA Acceu S«vvce per Cllll per mile 
Access Tandefn Switching per DA Accaa Servlc:e per Clll 
DA lnt~.per OA Acceu SeMce Cll 
Directory Tr~nspon·lnttallallOn NRC, I* trullll 0t IIOnllln!l OOMeCtJon 

NRC· 1" 
NRC ·.Add'l 
NRC· Dltconned ChO • 111 
NRC • Disconnect Chg • Add1 

Directory Aulatance D.tiii!IM Servlc:. (DADS) 
Directory ~slltance Dalllbaae Setvk:e coet per listing 
Dltectory ~slstance Dalllbaae Service, DOt monlh 
Direct AecHI to OINCtCHY Aaalltllnca (DADA8) 
Direct Accfta to D" AUIItance Service, per monlh 
Direct Acc:esa to 0 ANiatance Selvlce, pw GUiltY 

Direct Acc:eu to Directory Alllatance Service. ave estab chg-NRC 
D1rect Access to Directory ~slstance 5ervlce, ave estab chQ-NRC-OI$Ct 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF 
RCF, per number ported Bualneas Unel. 10 11111111 
RCF. per number ported Resldooce Line), 8 pallia 
RCF. per number ported Business Line), each path 
RCF.pernu~POtled Residence Line), uch peth 
RCF. pernumberPOtled Rei « But LW!et 

NRC 
NRC· Disconnect CliO 

RCF. ad<fl capacity for llmultaneous call folwatdinO. per addlllonal pall\ 
RCF. per service orO«, per lOcation· NRC · 1• 
RCF. per aerv1c:e orO«. per lOcation • NRC • Add1 
RCF. per service orO«. per lOcation· NRC · ·111 
RCF. per service orO«, per lOcation· NRC • Dleconnect • Adcl'l 
Svc Provider No. P«tabl lily • Incremental COli-Manual Svc Order 

NRC ·1• 
_ NRC·Adcl'l 

NRC • Oiacxlnnecl ChO • 1 at 
NRC • Disconnect ChO • Add1 

INTERIM SERVICE PROVIDER NUMBER PORTABIL!f.Y • 
DID • 
DID per number POtted. Realdence • NRC 
010 per number POtted, RealcSence ·NRC • Dlsconnec:t 
O!Oper numberj)Oiled, · NRC 
DID pet number potted, 8ualn-.• • NRC: • Oltconnect 

NA 
NA 
NA 
NA 
NA 
NA 

$0.000175 
so .()()00()4 

$0.000783 
NA 

$501.98 
$13.32 
NA 
NA 

$0.0193 
$120.76 

$7.235.01 
$0.0052 
$1 ,186.94 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

Altachment 1 1 
Exhlblt4 ·KY 
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DID per service order. per 10C41tlon . NRC . t at 
DID per service order. per location· NRC • Ad<t'l 
DID per service Otdet. per location · NRC · Disconnect· 1st 
DID per H1Vioe ordef, pet lcallon • NRC · Dilc:onnect • Ad<t'l 
DID. per 1/Unk termllllllOn, lniUet 
DID. per 1/UI'\k lerminaliorl. lnltlal· NRC 
DID. per 1/Unk terminatiOn. Initial • Disconnect 
010. per ltunlt termination. 
010 , per trunk tormll\lllon, Subaequenl· NRC 
OlD, per ltul'\k termination. I • OlacoMecl 
Svc Provider No. Porabmtv · Incremental Colt-Manual Svc Order 

NRC· 1" 
NRC ·Ad<t'l 
NRC • Disconnect Clla • 1 II 
NRC • Oltconneet Chg • Add'! 

ACCESS TO POLES, DUCTS, CONOUrr& & RIGHTS OF 
WAY (S) 
Acce$s to Pole a. per pole, per foot. per year 
Access 10 Conduits. per foal per Yflll 

ACC41$5 to lnnerduct, per foot, per vear 
AIN 
AIN Ralal.cl SatVIcu with m.cllaUon per query 
AIN, per ma.._ 
AIN • Ball South AIN SMS Accata SttVICt 
AlN SMS Acceu SIIC • Svc Esllb per &tate, lnltlal setup • NRC 
AIN SMS Access Svc • Svc Estab per alate, Initial setup • NRC • 
Oisconned 
AIN SMS Access Svc • Pon ConnoctJon.OIIIIShered Ac:eeu • NRC 
AIN SMS Ac:eess Svc • P011 ~hared Acc:eas ·NRC-
Disconnect 
AIN SMS Access Svc • POI1 Connodlon • ISDN Acceu • NRC 
AIN SMS Ac:eeu Svc • P011 Conooctlon · ISDN AcoeP · NRC · 
Oisconnlld 
AIN SMS Acceaa Svc • UHf 10 Codes ·pet U- 10 Code • NRC 
AIN SMS Access Svc • u- ID Codes • pet User 10 Code • NRC • 
Olsconnoct 
AIN SMS Access SIIC • s-Kily Card pet User ID Code, lnltlal or 
replacement-NRC 
AIN SMS Acc:eas Svc • s-Kily Card per User 10 Code. INtlll or 
repiKOmoni-NRC • O!Konnecl 
AIN SMS Access Service· • pet unit (100 Kb) 
AIN SMS Acceu Setvice • Seaslon, per minute 
• IN SMS Accns SoMca • Co. Perlotmed Session. per minute 

AIN • BaiiSouth AIN Toollllt SeMc.t 
AIN, SeiVIc:e Cfeallon Tools 
SeM:e Embi!Jhmenl • per 111118. Initial MIU.P • NRC 
Service Eatabllshment Ch8tge. per state, Initial setup. NRC • Dlsoonnlld 
Truolng Session, per CU1tomet · NRC 
Trigger Access Cllatge, pet tngger. per ON Term. Allampt. NRC 
Trigger Acceu • per trtggllt, per ON, Term. Attempt ·NRC· 

l 

NA 
NA 
NA 
NA 

~ 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

Allachment 11 
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Oisccnnect 
Trigger Acceil& Charge. per lrigQet per ON, Olf-11ook Delay • NRC 
Trigger Acc:eu Charge, per trigger pet ON. Olf-11ook Delay· NRC · 
Disconnect 
Tngger Access Charge. per ltfgget. pet ON. Olf·Hook Immediate • NRC 
Trigger Acc:eu Charge, per trigger, per ON, Olf·Hool< Immediate • 
Olsconned 
Trigger Accesa Charge. per trigger, pet ON, 10-Digli POOP· NRC 
Trigger Acc:eu Cha<Qe, per trigger, per ON, 10-Diglt POOP· Disconnect 
Trigger Access , per trlaaer. per ON, COP· NRC 
Trigger Access Charoe, per triO!Ier, PI!' ON, COP· O~t 
Trigger Acceu Charge, per trigger, per ON, Feature Code • NRC 
Trigger Access . per trigger, per ON. Future Code • Dl1oonnect 
0 UetY Charge, per QUOIY 
Type 1 Node Cnarge. per AJN Too11clt Sub~UC.1. per node. per quety 
SCP Storage Charge, per SMS AcciD N.d. per 100 Kb 
Monthly report· per AIN Toolkit S.VIce SubiCifptlon 
Monthly report· per AJN ToolkJt S«vvce Subscrtptloll· NRC 
Montnly report· per AIN Toolkit S«vvce Subsc::rlptloo · NRC· OJ&connect 
Special Study· Per AIN Toolkit SeMce Subac:riDiioll 
Spoclal Study· Per AlN Toolkit SeMce Subsc::rlptJon ·NRC 
Call Event Report • per AIN T oolldt Service Sub101ptlon 
Call Event Report· per AIN Toolkit S«vvce Subsctlllllon ·NRC 
Call Event Report· per AIN Toolkit S«vvce Sub~Cft1)!lon ·NRC· 
Disconnect 
Call Event sl)edal Sludy ·per AlN Toolkit SeMce S<JbtcriDilon 
Call Event sDedal Sludy ·per AIN Toolkit S«vvce S<Jb ·NRC 

CALLING NAME (CNAM) QUERY SERVICE · DATABASE 
OWNER ;. •. 

CNAM. Per OYery 
DARK FIBER 

Per each four-fib« dty fiber arrangement NRC 1• 
Per each lour-fib« dry flbe< arrangement NRC Aden 
Per each fiber strand per route mi e Of fraction thereof, per month 

SEL.ECTlVE ROUTING 
Per Une Of PBX Trunk. each 
Pet Une Of PBX Trunk. NRC 

Not~s): 
( 1) In stetos where a &pec:illc NRC for cuatom« ltanllor, feature 

additions and Changes Ia not alalad, the applicable NRC trom tno 
apprODfiato tariff appliea. 

(2) Transmi$Sionlusago charges aseoclalad with POTS circuli switched 
u5age Will also apply to c#cult swttctted voice an4/or c#cult awrlchod 
~ta ~r.~ .. omlsllion by 8-Ct.ann«a anoclatad with 2-wlra I SON pon.. 

(3) Accest to 8 Channel 01 0 Chenne1 P.cl<et ctpllblltllt will ba av1a-
able only llvough Bona Fide Requat/Naw Bullnau Request 
Process. Rares for the packet ctpeblltles will ba Oetarmlned vta tho 
Bona Fide RequaaVNew 8uslnela Request Procell. 

(4) This rare element is for those Illites Which h8ve • apaclftc rata tor 
Uaet Proma per 8 Channel. 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 

$1,808.19 
$922.95 
$241.00 

NA 

Au.ohment 1 1 
Exhlb•t 4 -KY 
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(5) This rale element Ia fcf 1n11 tn those slates with a dolfereot rate for 
<)dd~ional minutes of use. 

(6) This rale element Is for those stales wlo sepan~te rates for 800 call• 
with 800 No. Delivery 111. POTS No. Delivery and calli with Optional 
Complex Features va. w/o Opllonal Complex Features. 

(7) This charge Is orJy applicable where slgllallng usage measurement 
0( billing c:apabilily does llOI exllt. 

(8) Rates for 8CICeU to Poles. Ouett. Condufttand Rlghts-of·Way are 
negotiated with e.I!South·s Competitive Structure Provisioning 
Centet. 

Atlael1mtnt II 
Exlub11 4·KY 
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1. General Principles 

LOUISIANA 

PRICING 

All services currently provided hereunder (Including resold Local Services. 
Networt< Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance With all 
applicable provisions of the A<Ct and the t\Jies and orders of the Federal 
Communications Commlsslorn and t.he Louisiana Public Service 
Commission. 

2. L~l Service Rnale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply tc. all Telecommunications Services available for resale 
ln Louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

3. Unbundled Networtl Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled NetwOrk 
Elements are set forth In Table 1. 

4. Compensation For L~l lnterconneetlon (Call Tranaport and 
Termination) 

The prlcea that CLEC and BeiiSouth shall pay eaCh other for the 
termlnatlon or local calls are set forth In Table 1. 

5. Ancillary Function• 

5.1 Collocation- The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 or this Agreement. These rates are regional 
rates and shall apply for all rnne states. Rates, terms, and conditions for 
Virtual Collocatlon are as set forth In Section 20 of BeiiSouth 
Telecommunlcatlons, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 
conduits and duels at rates thetare conalstent wtth 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47l,J.S.C. Section 224(d). 

5115/98 



6. Recorded Usage Data 

The prices for recorded usage data are set forth In Table 1. 

7. Electronic lnterfacu 

AMchmenl 11 
Exho!lrt S·LA 

Pago2 

The prices for Operational Support Systems are sat forth in Tabla 1. 

8. Operational Support Syatema (088) Retea 

OPERAnONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

LOUISIANA $100.00 $50.00 $9. 16 $22.00' 

Note' 

'Applies to Resale only. 
2 Applies to UNEs • Incremental cost for manual service order vs. electronic is assessed 
on an elemental basis es set forth in Table 1. 

5115/98 



BEU.SOUTHJCLEC RATES· LOUISIANA 

At~chmtnl 11 
ExhoJI,t S-LA 

Pogo 3 

TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

HID 
N C • ~- !·Wlfa 

N ~ • ~- Vlrt 
N IC • ~10 - · Vlfa 
NF :. Nr < ~n 

NF ; • ) - ( .Wife 

NF ;; • I - 4·Wite 
HIO I all Mlall. per monlll 

I Svc 
ISvc 
ISvc 
18YC 

18\IC 
ISYC 

HID per I·Wira 1 VO Looll. Ptr Month 

NR : · Aden 
NR : • 
NRC · 

I NID per •·Wire 
NR ; • 1" 
~ :-Aden 

Cha. ,. 
Cha·Mcl1 

VO l.ooo. Par Month 

~ ; . IUIO·I" 

NRI ; • t• 
. • Adcl'l 

Ill 

! ( 

ri22 
120 

;.~ ICho· I" 

~ • I C 110 • Add1 ~ 

:~per 2-~Jira ~, Olo ·Line Loop,per >1 011 

NRC · Add' I 
12 

'IRC · ha·l" 11 

'IRC • ha • lodd'l ~ 

I NID IHtr 2.Wira High Dll late )Ia ·Una I Loop 11 )9 

NRC · •• 
12 

NRC: .~ 
)2 

NRC· ~~~~-~~-~----------------17~~------~ 
NRC · ~-Aden 

1.01 

I HiD oar ..Wire~ lahliit ltliU DIG r Una I Looi! I 21 

NRC · t• 
12 

NR< ; • A6cf1 

NRC · I hO • 1" 

;.~j 
~ 

N ~· ha·1" 11 

NRC· ha·Adcl'l 5201 

I • 
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ehana .. l11 
LOOP, EXCWDING NIO 
2·Wir. Analaa VG la6D !Standard); per month 

NRC -1• 
NRC ·Add'! 

2-Wire AnaiOGVG LDoDfCuatoml&edl, ~~er month 
NRC· 111 

NRC·Add'l 
._Wire Analoa VG Laao IStandan:ll, ..er month 

NRC· 1" 
NRC·Add'l 

2·Wlre ISDN Olaltal G1'11da LDoo I Standard), per month 
NRC-1• 
NRC ·Add'l 

2-Wire AOSL Loaa f8tanclardl, Der month 
NRC· t• 
NRC·Add'l 

2-Wira HDSL LDoDfStanclardl;-~~er month 
NRC-1• 
NRC ·Add'! 

4·Wire HDSL LDoDfStandardi;Dir month 
NRC ·I• 
NRC ·Add1 

LOOP, INCLUDING NID 
NRC . 2-Wlre L"""-lnctemonlil Coal-Manual SYC Order-lsi 
NRC • 2-Wire L ncremenlal Cost-Molnual SYC Order-Adcl1 
NRC • 2-Wore I OOill lnc:remental Colt-Man~ Svc Ofder 

Dlseonnoet 
NRC· 4-Wire Loops (Exclud OS1Hnc:temenlal Cott-Manual Svc 

OrJer-t• 
NRC- 4-Wlre Loops (Exc:fud OSI )-Incremental Cost-Manual Svc: 

Order -Add'! 
NRC - 4-Wire Loops (Exdud OSI Hnc:remenlal Cott-Manual Svc: 

Order-Disconnect 
2-Wire AnalOG YO Looo, Der month 

NRC -1~ 
NRC -Add1 

2-Wira AnaJOaVG LDoP=St 1,1)ir month 
NRC· 1• 
NRC-Add'l 
NRC • Olsoonneci Cha • t• 
NRC • Dilc:onnact ChO • Aden 
NRC • Order CoordlnaUon tarS ConYerllon Time 

2-Wira Analoa VG Looo..SL 1-Manual Order Coord 
NRC -1• 
IIIRC • Add1 
NRC· Oltconnact CiiQ • Ill 
NRC • Olteonnec:t ChO • Md1 

Z·Wire AnaloG VG LDoo-8L2, Der month 
NRC· t• 
NRC-Add'l 
NRC· Dlaconnec:t Cho • t• 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

S18.14 
$8.06 
$11 .-11 

$18.14 

$806 

$11.41 

NA 
NA 
NA 
$19.35 
$40.69 
$29.96 
$11.48 
$3.36 
S32.n 

$34.90 
$34.90 
sa.n 
$8.17 
$22.84 
$99.611 
S74.73 
$28.13 

Attachment I 1 
Exh•bll S.LA 
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NRC • Olsconnec:t Chg • Add1 
NRC· Ordel Coon!Jnation for Soecffied Conversion nme 

2·Wlre AMioa VG Looo I Standard!. oar monlh 
NRC -1• 
NRC·Add'l 

2·Wire AntlOiiVOI:OOOfCuatomlttc». Dtt month 
NRC -1• 
NRC·Add'l 

4-Wlre AnAlOG VG Looli;lier mon1h 
NRC· t• 
NRC·Add'l 
NRC· Olsconnec:t CliO· 1• 
NRC • OiiOOfVMlCI Cho • Add1 
NRC • Ordel Coonllnallon for S Converslon nme 

4-Wire AnaiOGVGLOODIStandMdl. oer month 
NRC· 1• 
NRC ·Add'l 

2-Wire ISDN D1iiltal 0111CM ~month 
NRC · 1" 
NRC·Add'l 
NRC • O!sconnecfCha • 1 al 
NRC • Olsconn~fCiiO • Add'l 
NRC • Ordel Coonfinabon for S Convenlon r~m~~ 

2·WlreiSDN Ololtal G111de Looo IStandardl, o.r month 
NRC -1• 
NRC·Add'l 

2-Wlre Aaymmetrlcal Dig Subacrlbtr Unt (ADSL)/Compatlblt 
Looo, oar month 

NRC· fiT 
NRC· Add'l 
NRC • Olsoonntcl Cha • 1 a1 
NRC • Olsoonntcl Cho • Add1 
NRC • Order Coardlnatlon for Speclfled Convetsian Time 

2·Wire AOSL LooliiStand~r mon1h 
NRC . 1'f 
NRC ·Add'l 

2·Wire Aaymmttrlcal Dig Subacrlbtr Lint (AOSL)IISDN Loop, 
oar month 

NRC · 1• 
NRC·Add'l 

2·Wire High Bit Rate Dig 8ubacrlber Lint (HDSL)ICompatlblt 
Looo, oar month 

NRC · 1" 
NRC · Add'l 
NRC · OiiiCXlnnec:l ChQ • t• 
NRC· OiiCOM4ICI Cho ·Acld1 
N PC • Otdet Coordination for Soecifled CoiM!nlon Time 

2-Wort HDSL I.J:ii>a-16tandtrd), per mon1h 
~RC -t• 
NRC·Add'l 

4-Wire High 811 Rate Dig 8ubacrlbtr Lint (HD•Sl)ICompl'llblt 
Loop, oer mon1h 

NRC · tat 

$18 87 
$32.77 
NA 
NA 
NA 
NA 
NA 
NA 
$31.62 
$190.10 
$163.28 
$74.27 
$39.44 
$32.77 
NA 
NA 
NA 
$27.36 
$223.27 
$172-63 
$74.27 
$39.44 
$32.77 
NA 
NA 
NA 
$15.39 

$343.13 
$310.03 
$72.54 
$39.42 
$32.77 
NA 
NA 
NA 
NA 

NA 
NA 
$11 .61 

$343.13 
$310.03 
$72.54 
$39.42 
$32.77 
NA 
NA 
NA 
S16.3g 

I 
I $361.46 

AIUIChmont 11 
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NRC -Add1 
NRC- Oltoonnec:t Cng -111 
NRC • Disconnect eng - Adcl1 
NRC • Order Coonllnatlon for S COnvetllon T1me 

'4.wlre HDSL L.ooo CS.tandard), per month 
NRC ·1" 
NRC -Add'l 

4-Wire 081 Digital Loop, ~r mottlh 
NRC· 111 
NRC ·Add'1 
NRC -Disconnect Cng · 1st 
NRC· Disconnect eng· Add1 
NRC • II'ICtM*ltal Colt-Manual Svc Order-tat 
NRC • Incremental Cost-Manu.! SYC Onler-Addl 
NRC • Incre mental Colt-Manual Svc Onler-Oisconnect 
NRC • Order Coordination lot S Convtet$1on Time 

4·Wlre 56 or 84 Kbpe Dill Grade ',oop, ~r month 
NRC -tat 
NRC ·Add'l 
NRC· D!sconnect_Chg • tal 
NRC • Disconnect Chg • Add1 
NRC • Order Coonllnltlon lot S COnY«''Ion Time 

Unbund led Loopa vii IOLC 

SUB-LOOPS 
Sub-l-oop 2-Wlre An1log 

Loop Feeder per 2.wlre Analog VG Loop, per month 
NRC ·1° 
NRC·Adcn 
NRC • Disconnect eng • t al 
NRC • Dlaconnect Cho · Adell 
NRC ·Order CoordJnatlon for Convetaion Time 

Loop OlatribuUon per 2·Wire Anllog VG Loop (Including NIO), 
per month 

NRC· 1° 
NRC -Add'! 
NRC - Olsconnec:t Cho • 1° 
NRC • Ol5connect Chg • Add'1 
NRC • Onler Coordination for S COnveraiOn Time 

Loop OiatrlbU1lon per 2·Wire Analog VG Loop (I!Jtcluding NiO), 
~rmonth 

NRC · 1" 
NRC ·Add'l 

Unbundled N.twor11 Terminating Wire 
Loop Concentr~tlon • Channellutlon SYI (Outllde CO), 
per month 

NRC ·1° - NRC · Adcl'l 
NRC· Disconnect cng • 1• 
NRC • O!sccnMct cng ·AdeM 
NRC ·lnctemental Colt-ManuAl Svc Order· 1" 
NRC • Incremental Colt-Manu.! Svc Order - Add' I 

$328.35 
$72.~ 
$39,41 
$32.77 
NA 
NA 
NA 
$72.86 
$410.38 
$255.48 
$92.35 
$38,44 
$18.14 
$8.06 
$11.41 
$33.05 
$35.58 
$333.28 
$230.50 
$87.99 
$44.24 
$32.77 
NA 

$9.90 
$197 61 
$162.77 
$74.27 
$39.44 
$32.77 
$12.29 

$197.76 
$163.60 
$71.20 
$37.03 
$32.77 
NA 

NA 
NA 
BFR 
$402.00 

$618.57 
$270.40 
$198.30 
$48.24 
$18.14 

I $8.08 

Alllchmont l t 
El<lubll 5-lA 

PageS 

·-

5/15198 



NRC • lnaernenlal Cost-Manual Svc Order - Olsconnect 
~n 2·Wl(e NRC 1" 
Wlrt!na """"PiU():in 2·Wire NRC Add'l 

LoOD Concen1ratlon • Rarnoce Terminal cabinet IOutaTde CO) 
~oop Con~~tretlon ·Remote Chennellntelfeu • 2-Wire YO 
Outelde CO , per month 

NRC· 1" 
NRC ·Add'l 
NRC · Olsccnnect ChO • 1" 
NRC- Oisconned CliO· Aden 

LoOD Channell.utlon lvair.n line Ide C.O.) 
Loop Channellutlon lys.Oig Loop Carrfer per Mo. (OS 1 to VO), 
Der month 

NRC -1• 
NRC ·Add'l 
NRC - Disconnect Cho • 1st 
NRC - DIICOMOCI Cho • Adcfl 
NRC ·lnc:rementlll eo.t-Manual S~ Older .. Ill 
NRC • lncrement.a~ Coii-MIIluel s~ 0n1et .. Add'l 
NRC · Incremental eo.t-Menual S~ Order • Oisconned 

CO Channeltntelfece-2.Wite VO Per Cln:ult, Per Month 
NRC ·I" 
NRC-Md'l 
NRC • Oilconnect Cho • 1st 
NRC • Oltconoect Chg • Add'l 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORTS) 
2-Wlre AnalOG Line Potf(RH., Bue.l, oer month 

NRC • l"laU tvoesl 
NRC- Add'llaJIIVoell 
NRC • 1"1Resklencel 
NRC· Add'f7~1 
NRC· l"( Buslnea) 
NRC - Adcfi7Bus~Mul 
NRC· I"IP8XI 
NRC • Add'IIPBXf 
NRC - ObconneciCIIII - Ill 
NRC • Oltconnect Cho - Add'1 
NRr: • lnctemontal Coii-M811Ual Svc Otder • tat 
NRC • Incremental eo.J-Mllnuel Svc Otdor • Add'l 
NRC • Incremental Cost--Mllnual Svc Onler • Olsccnnecl 

4-Wlre AnalOG VG Port, per month 
NRC· t• 
NRC ·Add'l 
NRC · Olaconneel cna • Ill 
NRC • Disconnect Oha -Add'! 

J.-- NRC • lncremenllll Cost-Minoal s~ Ordw- 111 
NRC • lncremenllll eo.t-Menull Svc Order· Add1 
NRC- lncremantaiCOit-Menuel Svc Order· Disconnect 

2-Wire DID Port,---pef month 
NRC · 1" 
NRC ·Add'l 
NRC · Oiac:onnect cna • t• 

$ 11.41 
NA 
NA 
ICB 
$1 .02 

$8.911 
$8.97 
$A.49 
$.4.48 

$301.68 

$292.90 
$72.38 
$5.30 

-
$10.14 
$8.06 
$11.41 
$1 .08 
$111.97 
$19.&1 
$8.26 
$8.21 

$2.20 
$16.43 
$16.43 
NA 
NA 
NA 
NA 
NA 
NA 
$.4.38 
$.4.38 
$18.14 
$8.06 
$10.311 
$10.13 
$18.43 

I 118.43 
S3.n 
SJ.n 
$18.14 
18.06 
JB.o.t 
13.12 

$5$.28 
$511.28 
Sll20 

Alltchmonl II 
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NRC· Olsconned Chll ·AdeM 
NRC • Increment.! Coti-MM!ual Svc Order • 111 
NRC • lncromen!el Cost~al Svo Order • Add1 
NRC -lnaement.J Coti-Manual Svc: Order- Oitoonnec;t 

4-Wins DID Port. per month 
NRC· t• 
NRC-Add'l 
NRC • Ollconned Chg- t• 
NRC - Dltcoro M1Ct Chll • Adc1i 
NRC - incremental Colt-Manual Svo Order· 111 
NRC - lnaement.ll Cott-Manulll Svc Otdot-Adc1i 
NRC - lncremenlal Coti-Manulll Svc Order - Disconnect 

4-Wlns DS1 Port wiDIO cuebiUtv, IMf month 
NRC-1• 
NRC ·Add'l 

2-Wins ISDN POf1{2){3}, pe.r month 
NRC- t• 
NRC·Add1 
NRC· Oi1C0111141Ct Chg • 1• 
NRC - Olsconnoct Chll • Add1 
NRC. Increment~~ Coat-Manual Svc Order- tal 
NRC • lnctemenlal Colt-Manual Svc: Otdot - Add1 
NRC -Increment.~ Cost-Manual Svc Order·Ditconnect tal 
NRC • Incremental Coli-Manu.! Svc Otdot·Oiac:onnect Addl 
NRC· Uset Profile I* B O..nnel (4) 

4.Wins ISDN Pon, per month 
NRC -1• 
NRC-Adcfl 
NRC· 0111(100necl Chg • 1• 
NRC • Olac:onnoct Chg- Add1 
NRC • lncremeollll Colt-Manual Svc Otdot - 1st 
NRC • Increment~~ Cost-Manual SilO Order-Add'l 
NRC ·lnaetnen~ll Colt-Manual Svc Ordef..()lac:onnect 1st 
NRC -lnaementll eo.t-Manull Svo Order·Oiac:onnect Add! 

4-Wlns ISDN DS1 Port, per month 
NRC· t• 
NRC ·Add1 
NRC • Oi10011noct Chg • 1" 
NRC • Oiaconnec;t Chll - Add1 
NRC·I~ Svc Order • 111 
NRC • lncrementlll Colt-Manual Svc Order • Add1 
NRC· ~lc:nmeutateo.t-Manu.t SilO Ordef..()l.--.nect tal 
NRC • Incremental CO&I-Manual Svc Order.QitcOIVI«< AdCii 

2-Wins Analog U na Port (PBX), per month 
NRC· t• 
NRC·Add1 
NRC· Disconnect Chll • 1• 
'IRC • OlscoMed Chg • Add1 
NRC • Incremental Cos! 8110 Order • , st 
NRC • lnc:nsrnental Cost II svc Order • Adcf1 
NRC -lncnsmental Co&t-Manual SilO Order-Dilc:clnned 

2.Wins Analog Huntfna. per ll.ne per month 

$920 
$18.14 
$806 
$10.39 
$149.27 
58583 
$50 23 
$8.82 
$8.83 
$ 18.14 
$8.06 
$10.39 
NA 
NA 
NA 
$23 33 
$.6535 
$.6535 
s.l.31 
$.6 .31 
$38.29 
$38.29 
$865 
$665 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$194 72 
$181.89 
$181.89 
$27.11 
$27,1 
$33.18 
$33.18 
$7.73 
$7.73 
52.20 
S1U3 
$16,43 
$3.77 
$3.77 
$18.1<1 

$606 
$6~ 
NA 

Attactlment 11 
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NRC ·1" 
NRC ·Add'l 

Coin Port. per month 
NRC ·1" 
NRC ·Add'l 
NRC • Olaconneel Cfla • 1• 
NRC • Olaconneet ChQ • Add1 
NRC • lnctemental Coii-Menual Svc: Otdet - t • 
NRC • Incremental Colt-Manual Svc: Order - M<l1 
NRC • Incremental Coii-Menual Svc: Order-Diaconneet 

Vertical Featurea 
Loc.l Swilchlno Features ollered wtth Port. Pet monlh 
Subseq<*lt Order ic 
Sub Order ncrtme!UI Colt-Menual Svc: Order 
Unbund led End Office Switch ing (PCHt Uuge) 
End 01'llce Switching Func:tlon, P« mou 
End 01'llce Switching Function. add'l mou (5) 
E.nd Office 11\tetolla Trunl! Port-5hJntd, lilt mou 
Unbundled Tandem Swttehlng (PCHt Uaao-) (Local or Aeca .. 
Tlndem) 
Tandem Switching Functlon P« mou 
Tandem lnterolllce Trunk Port~ per mou 
Tandem lntennedilty Charge, pet mou (Thls charge Is 1ppllcable only 
to lntermecftary lrlllllc and It applied In eddillOn 10 appllcllble 
switching and/or lnlerconnectlon .) 

UNBUNDLED TRANSPORT 
Common (Shared) Trenapott 
Common (Shated T 1 per mlle per mou 
Common (Shared TransllCWI Facllities Termination .per mou 
~;,mon (Shared) Tranlj)Ott Trunk lnSialletlon. per lrunk. NRC 

lnterolflee Tranaport. o.dlcated. VG 
lnlerolfiCII Transport • Dedicated • 2·Wn VG • per mile 
tnlerollice Transport· Dedicated • 2·Wire VG • faclli'tles lermlnallon por 
month 

NRC· 1• 
NRC·Md1 
NRC· Oieconneet Chg • t• 
NRC • Olaconnect Cfla • Add1 
NRC· tnctllrMnlal Colt-Manual Svc Otdor • tal 
NRC • lnctllrnental Co.t-Manual Svc: Order· Add1 
NRC • lnc:ramental Colt-Manual SYC Order-Oisconnoct-111 
NRC • Incremental Co.t-Manual Svo Order-Diaoonneci-Addl 

Interoffice Tranapc>lt ·Dedicated· DSO • 81/N KBPS 
lnteromce Tranapor • Oedlcaled • 080 • I* mlle per month 
tnt~ 'olftee T • Oedic:ated • 080 • fadlltlea t.mlnatJon per mOt1Ch 

NRC· 1• 
NRC·Add'l 
NRC· Olaconnect Cng • 1" 
NRC • Oiaconnect eng • A0c11 
NRC· Incremental Colt-Manual Svc Order· 111 

NA 
NA 
$2.50 
$16.43 
$16.43 
$4.15 
$4.15 
$18 14 
$8.06 
$9.86 

$8.28 
NA 
NA 

$0.0021 
NA 
500002 

$0.0008 
S0.0003 
NA 

$0.0000083 
S0.00047 

AtUidlmenl 11 
Exh<btl !HA 

Pege9 

SST Stale 1\ccess 
Tantf 

SO.OJ8.4 
$19. tO 

$76.20 
$3'.54 
$'28.03 
$5.37 
$18.14 
$18.14 
S8.06 
$8.06 

$0.0384 
118.37 
$76.20 
$34.54 
$28.03 
SS.37 
$18.14 
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NRC • Incremental Coli-Manual Svc Order ·Aden 
NRC • lfla'emental CO&I~tl Sve Orde<.Oilconne<:t-1tt 
NRC • lncre!MIItal Colt-Manual Svc OrdOt·IOISCO!IIleQ-Addl 

Interoffice T111naport • Oecl~ • 081 
lntOtol!lce T • Oedic:tled • OS 1 • per mile per month 
tnterol!lce T • Oedictled • OS 1 • fldillet teonninatlon pet month 

NRC·1" 
NRC·Add'l 
NRC • Oiaconnocl Chg • 1" 
NRC • Oisc:onnec:t Chg • Add1 
NRC· Incremental Colt-Mtnutl Sve Older· 1st 
NRC • lfla'emental Coll~ll Svc Order- Add'! 
NRC • Incremental Colt-Manual Svc Order·OISCOMOCI-1 at 
NRC ·lncnrn8ntal Coat-Manual Svc Onler·Oiseonned-Addl 

Interoffice T111naport • Oecllcated • OS:S 
lnlorolfa TI111\S0011· Dedictl8d • OS3 • w mile per month 
lnteroff'a T111napon • Oedicaled • OS3 • lacillllea uwmlnatlon per month 

NRC· 1" 
NRC·Add'l 

Digital Croaa Connec:ta {313 311, 110) 
Unbundled Exchange Acc111 IOC 

0-8 Mlles, Fixed 1141' month 
POt mJe per month 
NRC1" 
NRCMd'l 

9-25 Mills. Fixed P« month 
Per mMe pet month 
NRC t• 
NRCAdd1 

Over 25 Milu. Axed w month 
Per mit per monlh 
NRC 1" 
NRCAdd'1 

LocaiChannel-~ed 
Local ChaMel • Oedicated • 2·Wn VG 

NRC· t• 
NRC·Add'1 
NRC · Oiaoonnect ChQ • t• 
NRC • OiiCOMICI Chg • Add1 
NRC· lllCrlln*llal CO&I-MtnUIII Svc Order -tal 
NRC • Incremental Colt-Manual Svc Ordl< • Add'l 
NRC • Incremental COal-Manual Svc Orellr.OitiCOnnect 

Local Channel • Oodlceted • 4·Wil11 VG 
NRC· 1" 
NRC ·Add1 
NRC· OiiCOMICI Chg • 1" 
NRC • Olsconnoct CliO· Add1 
NRC ·Incremental COII-Mitouid Svc Order· 11t 

- NRC • Incremental Colt-Manual Svc Order· Add'1 
NRC · lncremenltl Colt•Mtnual Svc Ordtr-Oiaoonnect 

Local Channel • ed. 051 
NRC ·1" 

$18.14 
$8.06 
$806 

$0.7831 
$93.40 
$140.49 
$106.69 
$20,00 
$18.34 
$18 14 
$18.14 
$8.06 
$8.06 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$14.94 
$347.49 
$59.75 
$53.68 
$8.60 
$18 14 
$8.06 
$11.40 
$16.21 
$352.75 
$81 .33 
$54.38 
$7.28 
$18.14 
$8.06 
$1 1.40 
$43.80 
$348.56 

AUac!lmont 11 
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NRC ·Add'l 
NRC •l)iiQll'lnect Cho • 1• 
NRC • 015connect Chg • Adcf1 
NRC - Incremental Cost-Manual Svc Order 
NRC • Incremental Cost-Manual Svc Order-OIIQJI'Inocl 

VIRTUAL COLLOCATION . ,. 
VIrtual Colloc:allon 

LOCAL USAGE 
tnlnlolllce per mou 
tnteroltlce per mou (asaumes 5 mha rl IJ 

LOCAL INTERCONNECTION .- ,. 
(CALL TRANSPORT AND TERM INA noN) 

End Otftee lnterconnection/Swllelllno. per mou 
Tandem lnterconnecUon/Swltchlng, per ITIOI' 
Tandem Interconnection (assumes 6 mUea olltansport per mou) 
Transport 

Tandem Switch+ Transport 
Combined Tandem SWitCh lnllllconllCICtion 
Multi-tandem lnterconnoctlon 
Toi'ldoM InterMediary CIIII'OI. per mou (Thlt charge lsopl)IIUblo only 
to Intermediary lrllll<: and Is applied In addfUon to applicable 
swltehlno and/or lnterconnoctlon chltoet.l 

800 ACCESS TEN DIGfT SCREENING SERVICE 
800 Access Ten o;oit I (Ill types), per call (6) 
800 Acce.u Ten Digit Svc. WlfJOO No. Delivery. per query 
800 Acce.u Ten Digit Scre«ting Sve. WlfJOO No. Delivery, for 800 
Numberl. w/Optlonal Comple>e Futures, per QUiltY 

800 Access Ten Digit Screening Svc. WIPOTS No. Delivery, per query 
800 Acceas Ten Digit Screening Svc. WIPOTS No. Delivery, w/Optional 
Complex Featuret, per query 
800 Acce.u Ten Digit Screening Svc. W/800 No. Delivery, per meauoe 
800 Acce.u Ten Digit Scre«<ing Svc. W/800 No. Delivery, for 800 
Numberl. w/Optlonal Complu Futures. per m 
800 Acc:eu Ten Digit Screening Svc. WIPOTS No. Oel.-y, per 
mess<~ge 

800 Acc:eu Ten Digit Screening Sve. WIPOTS No. Delivery. w/Optlonlll 
Complex Features. per maMQe 
Reservation Charge per 800 numb« ~RC • tat 
Reservation Charge per 800 numb« resorved-HRC • Add'1 
Per &.:0 II Ettabtlthed w/o POTS {w/800 No.} TranslaUont 

NRC· 1• 
NRC ·Add'l 
NRC • Oiaconnect Cho • t• 
NRC • OIIICOtlliiiCl Cho • Add1 

Per 800 II Established wtlh POTS T1'111l111Uont 
NRC -1• 
NRC ·Add'l 

$300.30 
$24.15 
$21.31 
$42.34 
$19.48 

Tariff Rates 

$0.00209 
$0.00538 

50.00209 
NA 
$0.00430 

Aittcnment t 1 
EllM>u >LA 

Page 11 

Netwo<k element 
prices for 
shared/common and 
dedlcaled Iran sport 
IPIIIY 11 BPllloP<IIle. 
NA 
NA 
variable 
NA 

$0.0005305 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

$6.29 
$0.73 

$12.27 
$1.39 
$8.30 
$0.73 

$12 27 
$1.39 
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NRC • Oisconnect Cha • 1 • 
NRC • Disconnect Chg • Adcl1 

Customized /Vea of SeMc:e per 800 Number 
NRC· 1" 
NRC·Add'l 

Mulllple Inter LATA Carrier Roullng per Clllrier Requealad per 800 II 
NRC· 1" 
NRC ·Add'l 

Cha"!18 Chaf118 per requeal 
NRC · 1• 
NRC ·Add'l 

Call Handling and Destination Features • NRC 
Reserv eng per 800 tl ResetYed • lnctm Cost-Manu* Svc Order 
Per 800 # Est'd w/o POTS Transl·lnctm Cost-Manual Svc Ofder 

NRC 
NRC • Disconnect Chg 

Per 800 II Eat'd with POTS Tlllnsl-lncrm Cost Manual Svc Order 
NRC 
NRC • Oisconnect Cha 

Chng Ctvg/Requeat-lncrm Cost·Manual Svc Otdot-NRC 

UNE INFORMATION DATABASE ACCESS (UDB) 
LIDS Common TransPOrt oer ouetY 
LIDS Validation per que~y 
LIDS Validation perm 
LIDS tino Point Code Eatablllhment 0t -NRC 
LIDB • Incremental c:o.t • Manual Svc Order • NRC 
CCS7 SIGNAUNG TRANSPORT SERVICE 
::CS7 Sl!lnalino Coonec:Uon, per link {A Uni!J per month 

NRC 
NRC • OiscoMect 

CCS7 Signaling Connection, per link (Blink) (also knOwn as D link) per 
month 

NRC 
NRC • Oi$connect 

CCS7 Slgnaflng Termlnlllon, per STP poll per month 
CCS7 Signaling Usage, per ISUP 
CCS7 Signaling Uaaoe. per TCAP 
CCS7 SiQnallna Uaaoe lAt. pet link per LATA pet rno (7) 
CCS7 SigNIIIng • Incremental Cosl • Manual Svc O..der 

NRC 
NRC • Disconnecl 

OPERATIONAL SUPPORT SYSTEMS 
ass lnleractive and Trouble Mllnl Estab. per uMrper monlh 

NRC 
ass OLEC Oailv usaoe Fie: Racctding, per, 
OSS OLEC Dally Usage Flit: MeiiiDO Proceulno. per 1 

ass Accesa Oail\' UMoe FMe: ~l.llng. pw 
ass OLEC DaHy Usage Fi e: Message D!alribuUon. per magnetlo JAtpe 
l)tOYisloned 
ass Accets Dally unge File: Meta~ge Oislribvllon. per magnetJc tape 
prOIIisloned 

118.30 
$0.73 

$4.27 
$2.14 

$5.00 
S2.86 

$7.01 
$0.73 
$4.27 
$18.14 

$18.14 
$11,40 

$18.14 
$11.40 
$18.14 

$0.0000418 
$0.0103774 
NA 
$48.17 
518.14 

$19.48 
$128.34 
$101.10 
519.48 

$128.34 
$101 10 
$161.99 
$0.0000430 
50.0001052 
$406.71 

$18.14 
$11.40 

$5000 
$100.00 
$0.00019 
$0.00240 
$0.004 
$47,30 

$5-4.95 

AllaCIIIllOrll 11 
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OSS OLEC Daly Uuge Fie: Data Transmiaslon (CONNECT:DIRECT). 
perm 
oss Ac:cas Dally Usage FUe: 0118 Transmi .. lon 
_ {CONNECT:OIRECT), D1t 

OSS Older Cllatlle, Dlt lledtonlc order. 11« end usar account 
s fot ' Ill-* 011Mt8, pet end uaeor eccount 
OPERATOR CALL PROCE88INO_.., 
Opec. Provided Clll Hancllng pet min • Ut mgBSTliDB 

Call ComPieiiOn Accai_TermlnatJon ' per call attempt 
Opec. Provided Cell Handling pet mln • Us Jng Forelogn LIOB 

Call Coml:llellon Accal T ermlnlllon I per caJlltlempt 
Opera tOt Provided Call Hanclllna. '* Clll 
FuUy Automated Cell Hlndllng pet c8ll • Ulllng SST LIDB 
FuUy AutOtnated Cell I D1t call • Uslno FOtelgn LIDB 
INWARD OPERATOR SERVICES 
Vlllfficalion. pet minute 
Venficatlon and tniiiii'\IPI. per mlnuto 
Verification. per call 
Verification and Emergency Interrupt. per call 

DIRECTORY A8818TANCE SERVICES 
DlreciOIY A5sist Call c;om_p1~ Acceaa Svc (OACC), per ceft attampt 
can Completion Accieu Term Cllllgl per ooml:lletod can 
Numb« Selvtc:n 1 I perQUetY 

Number s.vtces I I per lntercePI CUlly Updllta 
Directory Anlltance Access Setvioe Cella. 11« call 
Recor<flllQ cost per IMOUncement 
Loading coat 11« aocllo unit 
Directory Transport 
Oltectory Trantport ·Local Channel DS1. per monltl 

NRC· 1• 
NRC ·Add'l 
NRC • DIIICOtlnact Chg • 1• 
NRC • OIJ001'1110Ct eng • Adcl1 
NRC • lnctamenlal Coei·Ma41ual Svc Order • NRC 
NRC • lnctemental Coal-Manual Svc Order • NRC.Oitconnecl 

Oifectory T ran5port • Oedlcalad OS 1 Leyet lnterotra per mile per mo 
Directory Transport • Oecllc8ted OS 1 Levellntotoll'lc:e per laallty 
termination permo 

NRC-1• 
NRC· Ad(Tl . 
NRC • Olsconoecl COg • 1• 
NRC • Ollconnect_Chg_ • Adcl1 
NRC • Incremental Coei-Menuel Svc Order • INRC-1" 
NRC • lncramental cost-Manulll svc Ofellr • HRC-Add1 
NRC ·lnctemenllll Coal-Manual Svc Otdef. HRC.Oblc:oMecl·1• 
NRC· tnoemeutal Cost~ Svc 0te11r. HRC-0~-

Aden 
~'switched Common TranaDOtt oer OA Acoela I Dlt c:.all 
Switched Common Transport per OA .1\Cenl ' per cell PO< milo 
Ac<:ess Tandem I D1t OA Ac:oela Service D1t cell 
OA Interconnection, per OA Acceaa c.a 

50.00003 

$0001 

$9.16 
$18 14 

$0.91 
NA 
$0.96 
NA 
NA 
$0.10 
$0.12 

$0.86 
$0,86 
NA 
NA 

$0.04 
NA 
$0.02 
NA 
$0.20 
NA 
NA 

$43.83 
$3311.69 
$29829 
$33.02 
$23.32 
$42.34 
$19.48 
$0.78 
$9340 

$140.49 
$106.69 
$20.00 
116.34 
$18.14 
$18.14 
$8.06 
$8.06 

$0.0003274 
$0.0000175 
$0.0025257 
NA 

Al1achmont II 
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Olrectoty TransJ)Oit·lnatalllltioo NRC. pe.- ttunk or llgnalino COMeCIJon 
NRC ·1" 
NRC ·Add'l 
NRC • Dllcxlnnec:l Chg • 1" 
NRC • OISCOMOd ChO • Add1 

DlrKtory ANI"-Olltabue SatVIce (OAOSJ 
OirectOIY Assistance Oallb&M SeMc:e coct per llttlno 
Directory Aulltanc:e Database s.Mce.per month 
DlrKt AcceuiO DII'MtCHY ANiatanc. (OAOAIJ) 
Direct Access 10 Alllst.noe Service. per mon1l1 
Direct Access to Aallltanc:e seMce. per QUeiY 

Olfect Access 10 OlteelOIY. nee SeNice. ave estab ChOoNRC 
Direct Access to OireelOIY Aulatance seM:I, ave estab cho-NRC·DISCI 

INTERIM SERVICE PROVIDER NUMBER PORTABIUTY • 
RCF -RCF. par number 11011 I (Bu$1Maa Line}. 10 palhl 
RCF. per number por II( ~a Une). 6 palhl 
RCF, per number por :ac Blnlnesa Line). each palh 
RCF, per number oor * Realdence Line). each path 
RCF. per number ported Res or Bus Line) 

NRC 
NRC • DIICOMIC:I Chg 

RCF. ed<fl capacity for slmutt.aneooa cell fOtWatdlng. per eddillonal palh 
RCF. per~ order. per IOCIItion · NRC· 1" 
RCF. per ~ order, per IOcatioo ·NRC • Add'1 
RCF. per _..Ice onler, per locetlon • NRC • Oilconnlld • 1" 
RCF. par HtVIce onler. per lOcation ·NRC • Disconnect • Add'l 
Svc Providet No. Portablllty • lnct8mental eo.t-Manulll Svc Order 

NRC· 1" 
NRC· Add'1 
NRC • Dlsconnec:t ChO • 1" 
NRC • Disconnect Chg • Add1 

INTERIM SERVICE PROVIDER NUMB.ER PORTABIUTY • 
DID 
010 per number POlled, Reslclence ·NRC 
010 per number DOMe .~~·NRC·Disconnec:t 
010 I* nu:nber portae ,8u.w-s-NRC 
010 par number porlaC 8uatneea • NRC • Olsconnec:t 
010 POr 101V1ce llfll«. POr loc:llian • NRC • 1" 
010 per IOivlce order, pet loCIItlon ·NRC • Add'l 
DID per HtVIce order per loCIItlon • NRC • Oisconnecl • 1" 
010 per ..vtce onler. per locetlon • NRC • Oilconnlld • Mc11 
DID. per ttunk tennlnellon. ti1W8I 
OlD. per trunk termination. lnftial • NRC 
DID. per trunk tetmineUon inlllll· Oilconnlld 
010, per trunk termination Sub 
C'ID, por trunk termlnaUon I· NRC 
OlD. per trunk tenninalion. Sub • Ollconnlct 
Svc Prolllclllr No. P • lnc,.mencal Cott·~ual Svc Otdlt 

NRC ·1" 
NRC -A6<11 

$195,54 
$4.23 
$130.05 
$4.23 

50.0«3 
$90.54 

$4,982.00 
$0,0460 
$788.82 
$57.23 

NA 
NA 
NA 
NA 
$229 
$0.49 
$0.05 
$0.38 
$2.02 
$2 02 
S201 
$2.01 

$18.14 
$18.14 
$1 1.41 
s 11.41 

5089 
50.90 
50.89 
$0.90 
$2.02 
$202 
$2.01 
$2.01 
$12.46 
$129.69 
$37.85 
$1248 
$37.85 
$18.75 

$18.14 
$18.14 
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NRC • OiiCiaMeCl Chg • I • 
NRC - OIICOMOd Chg - Adcl1 

ACCESS TO POLES, DUCTS, CONDUITS & RIGHTS OF 
WAY · ~ ' 

Access to Poln, per pole, per fool. per year 
Acceu to Conduits. per toot. per year 
Access to lnnerduct. per foot. 
AIN . ~ ' 

• _!.-

AJN Related hrtlcea with mediation, per Cl\lti'Y 
AJN. per 
AJN • a.JISouth AJN 8MS Accet~l s.Mc:t 
AIN SMS Acceu S~ - Svo Emb per l llle. 11\ltliiMIIIP · NRC 
AIN SMS Acceu Svo - Svo EIIIO per atete. Initial Ml\lp - NRC -
OiiCOil(leCt 
AJN SMS Accesa Svo • Pelt Connection-Oiai/Shartod Acceu - NRC 
AJN SMS Accets Svo • Port Connodlon-0181/Sharod Accets - NRC-
Oosconnec:t 
AJN SMS Access Svo - Port Connoc:1ton- ISDN Acceu - NRC 
AJN SMS Access Svo • Port Conor.llon • ISDN Acceu - NRC -
Disconnect 
AIN SMS Acceta Svo • u-10 Codes - per u-10 Code • NRC 
AJN SMS Acceta Svo - u-10 Codes - per UMfiO Code • NRC • 
Oisooonec:l 
AIN SMS Access Svo • Secl.lrity Card per User 10 Code, Initial 0t 
ro -NRC 
AJN SMS Access SIIC- Secl.lrity Card per Uset 10 Code, initial 0t 
re -NRC • Olsconnect 
AIN SMS Access SeMQe • • per unit (100 Kb) 

AJN SMS Access ~ • Seulon. per minute 
AJN SMS Access SeMce • Co. Petfetmld Stulon. per minute 

A tN. a.usouth AIN Toolkit S.rv!U 
AIN, SeMce Cre.tlon TOOlS 
Setvlco Establishment . pet_slllto. lnlti8l setup • NRC 
Service Establishment Chatgt, per slllle. lnltlal stlup • NRC • Disc:onnocl 
Training Session. per cuatomor. NRC 
Tnoo« Acceu ChatQO, per trtaoer. per ON, Tenn. Attempt· NRC 
Trigger Acc:ess Chatgt, per lttgger, per ON, Tenn. Attempt· NRC · 
Olscoonoct 
Trigger Access Charge, per tr1ggor per ON, Olf·Hook Delay · NRC 
Tr!ggor ~Chit!!', per llillll'f per ON, O!HiOoll C>IIIY ·NRC· 
Disconnect 
Trigger Access . per trlaaer, Dtr ON, Off-Hook Immediate · NRC 
Trigg« Access Charge, per lttgger. per ON. Olf·Hook lmrnocllalll • 
Disconnocl 
Trigg« Access Cha!Jie, per ltlaoer. per ON, 10-0igil POOP· NRC 
Trigger Access Cha~gt, per Jtlgger, per ON, I~ POOP · 
Tn ooet Access Cl\atgo, '* ~ I:IOW. '*ON. COP • NRC 
Trl ggor Access Chlroe, '* ~ 011«. Dtr ON. COP·~ 
Tr is;-Access Charge, '*~ O!IIW. per ON, FNIUre Code· NRC 
Trigger Aeeeu Charge, per If oaer.per ON. Ftalunt Code· OIICOMtd 
Query Charge. per quety 

s 11.41 
$ 11.4 1 

$4.20 
$0.56 

NA 
NA 

$153.3 1 
$78.06 

$50.07 
s 18.61 

$50.07 
$ 18.61 

$ 104.95 
$48.95 

$125.33 

$24.40 

$00029 
$0.10 
$ 1.97 

NA 
$153.25 
$78.05 
58.315.00 
$41 .08 
$18.60 

$41 .08 
$18.6Q 

$4108 
$18.60 

$92.119 
$26.73 
$112.119 
S26.73 
$112.99 
$26.73 
S0.03 
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Tvpe \ Node ChatQe. per AIN TOOlkit SubsaiptJon. per IIOde. per que1y 

SCP Storage Cl\arge, per SMS Acc:esa Acci,Jl• 100 Kb 
Monthly report • per AIN Toollclt Service Subia piton 
Monthlv report • P« AIN Toclldt Service Subia piton · NRC 
Mon illy reQOI'I· P« AIN TOOIICil SeMce Subsa<ptlon ·NRC· Disconnect 
Specil Study· Per AIN TOOlkit SeMce Subsaiptlon 
Special Study· Per AIN TOOildt SeMc:e Subsaiptlon · NRC 
Call Eve~~ I ReQOtl • I* AIN T OOikll s.Mce Subacrll)llon 
Call Evet\1 Repott ·per AIN TOOlkit Service Subsaiptlon ·NRC 
Cell Event Report • per AIN T OOIIdl Service Subsaiptlon • NRC • 
Olsconnect 
C.l Event &pedal Study· per AIN TOOIIclt Service S" bsaiptloll 
Call Evetl\ apeclll Sludy • per AIN Toolkit Setvk:e Su • NRC 

CALUNG NAME (CNAM) QUERY SERVICE · DATABASE 
OWNER 

CNAM. Per Query 

DARK FIBER 
Per each lour .fiber diY fiber nt NRC t • 
Per each four-1\ber dry fiber nt, NRC Add"! 
Per each fiber 1trand per route mMe or frlldlon lhetreof. per ,_,th 

SELECT1VE ROUTING 
Per Line 01 PBX Trunk, each 
Per line 01 PBX Trunk, NRC 

Note{ a): 
(\) In states where a lpeclfic NRC tor customer transfer. feature 
additlons and changes Is not stated. the applicable NRC from the 
appropriate tan!! applies. 
(2) Transmission/Usage charges nsoc:latod with POTS clrcult awttc:hoO 
usage will 1110 apply to c:lraJh switched voice and/or circuit &Witched 
data traMmlsslon by B.ChaMOll ltaoclaled with 2-wire ISDN portl. 
(3) Access to B Channel 01 D Channel Paclte1 capablotles w~l be avaH· 

able only through Bona Fide Roquosl/New Bulinels Requut 
Process. Rllte& tor the padlet capablUtles wilt boo determined via the 
Bona Fide Raqueti/New Buatneu Raquell Proc:e5a. 

(4) This rate elemont II tor 11-. etatn which havo a apecifio raio lot 
User Prolile per B Channel. 

(5) This rate element II lot use in 11-. atates with a drtrerent rate lot 
addltlonal mlnu\01 of use. 

(6) This rate element II lot 11-. atates w/o aoparale rates lot 600 caUs 
with 800 No. Dellvely Yl. POTS No. Oellvery and Cllb With Optional 
Complex Featurea "'· w/o Optional Complex Features. 

(7) This charge It only applicable where algnaflng usaoe rMHUroment 
or billing capability doe not exist 

$0.0065 
$\ .79 
$15.89 
$34.6\ 
$21.97 
$0.08 
S37.n 
$\5.81 
$34.6\ 
$2\ .97 

$0.0026 
$37.77 

NA 

NA 
NA 
NA 

NA 
NA 
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1. General Principles 

MISSISSIPPI 
PRICING 

All services currently provided hereunder (Including resold Local Services. 
Netv.oork Element& and Ancillary Functions) and all new and additional 
services to be provtded hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

2. Locel Service Resele 

The rates that CLEC shall pay to Be11Sou1h for resold Local Services shall 
be BeUSouth's Retall Rates less the applicable discount. The lollowlng 
discount will apply to all Telecommunications Services available for resale 
In Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

3. Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. Unbundled local switching doos not 
Include vertical features. 

4. Compenutlon For Locallnte~onnectlon (Call Transport and 
Tennlnatlon) 

The prices that CLEC and Be llsou1h shall pay each other for the 
termination of local calls are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation ·The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement These rates are regional 
rates and shall apply for ell nine states. Rates, terms, and conditions for 
Virtual CollocaUOn are as set !forth In Section 20 of BellSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - Be11Sou1h shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the ratEt.S provtded by BeiJSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Po.Ublllty 
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The prices for interim number portability are set for1h In Table 1. 

7. Recorded Uuge Data 

The prices for recorded usage data are set forth In Table 1. 

8. Electronic lnterfacea 

All costs Incurred by BeiiSouth to Implement operational Interfaces shal! 
be recovered from the carriers who utilize the services. A cost sharing 
mechanism whk:h may lnclud'e a three (3) to five (5) year amortization 
period, shall be developed when BetiSouth provides a final cost estlmate. 
If there Is a disagreement between the Parties regarding cost recovery 
Issues, an affected party may petition the Mlsslsalppl PubliC Service 
Commission to Initiate a separate hearing to address the matter. 

9. AIN 

Should BeliSouth seek reimbursement from CLEC for t''"'l co~Jt of the 
development of any AIN mediation device, BeiiSouth shall provide CLEC 
with the right to review and challenge BeiiSouth's plan. Implementation 
schedule. cost budgets and other factors related to developing and 
implementing any such mediation device. If the Parties disagree on the 
appropriateness of any factor and are unable to reconcile their 
differences, the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True.Up 

Except for the prices for resoPd Local Services, the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSoulh has submitted cost studies as deter:nined by the Commission. 

5/15/95 
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11. Operational Support Systems (OSS) Ratte 

OPERAnONALSUPPORTSYSTEMS{OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

MISSISSIPPI $100.00 S50.00 $10.80 S22.00 

The rates for Operational Supj:ri)rt Systems mentioned above are Interim and 
subject to modification baaed upon receipt of a final, non-appealable order by the 
Mississippi Public Service Commlaalon. 

5115198 
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TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK EL.EMENTS 
(Certain rate• are aubject to true-up) 

NIDI • 
NRC· NtO per 2·Wire Loops-Manual Svc O!Oer-1at NA 
NRC • NID per 2·Wlre Loops-Manual Svc OrOer-Add'l NA 
NRC • NID pet 2·Wlre l Svc O«<er-ollconnect NA 
NRC • NID 1* 4-Wore Svc Ordlf-111 NA 
NRC • NID pet (.Wire Svc O«<er-Add'l NA 
NRC· NID per 4-Wireloopt-Manuat Svc Order-Otaconnect NA 

HID (all typ .. ), per month $0.67 
NID per 2·Wira Analog VO Loo11, Par Month NA 

NRC· 1" NA 
NRC ·Add1 NA 
NRC • Disconnect Chg • 1 • NA 
NRC • Disconnect Chg • Adc!1 NA 

NID per 4-Wira Analog VO looll, Par Month NA 
NRC· 1" NA 
NRC· Add'l NA 
NRC • Disconnect Chg • 1- NA 
N.RC • ·olaconnecl ChQ • Add1 NA 

NID per 2·WiratSDN Digital VO Loop, Par Month NA 
NRC· 1" NA 
NRC· Adcfl NA 
NRC ·Disconnect CI\Q • 1" NA 
NR:: • Dlsconnec1 Chg • .Add'l NA 

NID per 2.Wira Aaymmattlcal Olg 8ubact1ber line (AOSL)loqp, Par NA 
Mo. 

NRC· 1" NA 
NRC ·Add.l NA 
NRC · Disconnect CI\Q • 1" NA 
NRC • D•aconnecl Cllg • Add1 NA 

NID per 2·Wlre High 8 " Rata Olg Subact1ber Une CHDSL) L0011 NA 
NRC· 1" NA 
NRC ·Add1 NA 
NRC· Disconnect CI\Q • 1• NA 
NRC • Dlsoonnect Cllg • Add1 NA 

NID per (.Wire High 8" Rata Oig SubKrib« Une IHD8LJ LooP NA 
NRC· 1• NA 
NRC ·Add1 NA 
NRC • Disconnect Chg • 1 • NA 
NPC • Oisc:onnec:t Chg • Add'l NA 

NID per '-Wlra 56 or 64 Kbpa Dig Oracle Loop NA 
NRC· 1" NA 
NRC·Add"l NA 
NRC • Disconnect Chg • 1" NA 
NRC • Oiaconnect Chg • Add1 NA 
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Nonrec:untng Cbarve • cU$tomer ttan"•r. teeture addltlona. 
ch~"'l1l 
LOOP, EXCLUDING N1D , 
2-Wire YO~ lllanclercl}, per month 

NRC·t• 
NRC ·Add'l 

2.Wife YO LOOP ICuetcN!Iludl, per month 
NRC · 1" 
NRC ·Add'l 

4-Wire VO LOOP lltandaldl. per month 
NRC·1" 
NRC ·Add'1 

2-Wire ISDN Digital Grade LOOP (Standard), per month 
NRC ·1" • 
NRC · Add'1 

2-Wire ADIL LOOP !ltenclenll, per month 
NRC · 1" 
NRC·Add'l 

2-Wire HOSL LOOP (lt.lnclarcl). per month 
NRC· t• 
NRC·Add'1 

4-Wire HDSL Loop (Sianclerd), per month 
NRC - 1• 
NRC·Aclcl'f 

LOOP, IHCWDINO NID 
NRC • 2·Wire L ncremenlal Colt-Manual Svc Order-tal 
NRC · 2·Wire ncremental Cost-Manuel Svc Ordet-Adcl1 
NRC • 2·Wite Loop1 Ina ementar Colt-Manuel Svc Order 
0~ 

NRC • 4·Wire Loops (Exclud OSI )-lncremenlel Coll~nuaf Svc 
Order-I" 

NRC· 4 -Wire Loope (Exducl OSt)-lnc:remenlal Cost-Manual Svc 
Order-Acld'l 

NRC · 4-Wire Loops (Exd\ICI OS1 )-lnaemenlaf Colt-Manual Svc 
Order-Disconnect 

2.Wire Analog YO Loop, per month 
NRC • 1" 
NRC ·Adcl1 

2-Wire An•Jog VO L 1, per month 
NRC· t• 
NRC·Add'1 . 
NRC· 0/ICO(It.a Chg • t• 
NRC • Oltconnecl Cllll • Aden 
NRC • Order Coordlndon for ConverllonTIIT)I 

2 .Wire Ana loa VO L 1-Menual Order Coord 
NRC: · 1" 
NRC • Aclcl'f 
NRC· Disconnect Chg • t• 
NRC • Ollconnect Cha ·Adell 

2·Wire Analoa VO L2, permonlh 
NRC· 1" 
NRC ·Add'l 

$5.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
~~ 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$25 .. 24 
$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· Ol$COnneCt Cho • 1" 
NRC • Oltconnect Cha • Adcl1 
NRC • Order Coctdlnation for Convetslon Tlme 

2·Wire 1 VO L..ooo ISI.U1dard), Del' month 
NRC· I" 
NRC ·Add't 

2-Wlre VO '-- ICu..tomiHdl, _.month 
NRC · 1• 
NRC·Add1 

4-Wlre VO LooD. oer month 
NRC· 1" 
NRC·Add'l 
NRC ·Oiteonned ::no.,. 
NRC • Olsconneot ::ha · M C11 
NRC • Order COOI'C anatlonforS Con~lll'llon Tlme 

4-Wire VO Loop (SiandMI), per month 
NRC ·1" 
NRC·Add1 

2·Wire ISDN DIGital o...se LooD. oer month 
NRC · 1" 
NRC·Add1 
NRC • Disconnect Clio • 1• 
NRC ·~>~&connect Cho • Adcl1 
NRC • Order CoorttNtion for S Comrlll'llon Tlme 

2·Wire ISDN DIGit.! O...selooD IStandatdl, Del' month 
NRC· 1" 
NRC ·Add'l 

2·Wlrw Aaymme~rical Dig Subec:rtblr LIM (ADaL)ICompatlble 
Loop, oc r month 

NRC· 1" 
NRC · Add1 
NRC· Ol100nnect Cho • 1" 
NRC • Disconnect Cha • Add1 
NRC • Order CoordVIitiOn for S Conversion T1me 

2.Wire ADSL Loop (8Wielard:i:-llitr month 
NRC ·I" 
NRC · Add'l 

2·Wirt A.aymmetrtGII Dig 8ubacrlber Line (~8L)IISDN t.oop, liM' 
month 

NRC ·I" 
NRC·Add1 

2•Wlrt High Bit Ratl Dig 8ubac:rlblr L1n1 (HDSL)ICompatlbll 
Loop, oer month 

NRC ·I" 
NRC ·Add'l 
NRC· Di100nnecl Chcl· I" 
NRC • Olscontlld Cha • Adcl1 
NRC • Order Coordination lor Tlml 

2 ·Wire HDSL Loop ISWidard,, oer month 
NRC ·I" 
NRC·Add't 

4-Wire High Bit Rfie Dig Sub~ Une (HDSL)/Compallbll 
Loop, oer month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$38.o2 
$25.00 
$10 .00 
NA 
NA 
NA 
NA 
NA 
NA 
$36.47 
$25.00 
525.00 
NA 
NA 
NA 
NA 
NA 

INA 
$25.24 

$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
$25.24 

$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
$38.02 
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NRC· 1" 
NRC·Add'l 
NRC· Disconnect CliD· 1• 
NRC • Oitconnect Chcl· Add'l 
NRC • OI'OitCoordlnellon lor 8 Conversion Time 

4-Wlre HOSL Loop (Standllnl), per month 
NRC -1• 
NRC·Add'l 

4-Wlre OS1 OlgltaiL.ooD. 11« month 
NRC -1• 
NRC·Add'l 
NRC • Disconnect 011!1 • 1• 
NRC ·Disconnect CliO· Adell 
NRC -lncteme!\181 Colt-M8nu81 SW: Otder·1al 
NRC- lncreme11181 Colt-M8nu81 Sw: Old« -Mel 
NRC • Incremental Colt-M8null Svo On:ler~ 
NRC · Order Cootdin811on lot Time 

4-Wlre 56« 114 Kbpa Dig Grade Loop, per month 
NRC· 1• 
NRC-Add'l 
NRC ·Disconnect Chg • 1" 
NRC • Oitc:onnect CIID • A.dcrl 
NRC • Order Cootdit181lon lotS Con Time 

Unbundled Loopa Yl810lC 

SUB-LOOPS ' 
Sub-l..oop 2-Wire 

Loop FM<Ief' per 2-Wlre AnalOG VO Loop, per month 
NRC · 1" 
NRC - Add'l 
NRC · Disconnect Chcl· 1" 
NRC • Disconnect Chg ·Add'! 
NRC· Onle<CootdinallOn lot Time 

loop Olatrlbutlon per 2.wtnt Analog VG Loop (lndudlnr HID), 
per month 

NRC· 1" 
NRC·Add'l 
NRC· Olsconnect Chcl· 1• 
NRC · Disconnect~· Add'l 
NRC • Order Cootdlnatlon lot S Conversion Time 

Loop Dl•trlbutlon per 2-WI,.. Analog VG loop (Excluding HID), 
per month 

NI-.C • 1° 
NRC ·Add'l 

Unbundled Httwortt TennlnatlnD Wire 
Loop Concentration • ChanMIIz8tlon Sya (0\Mida CO), 
per month 

NRC· 1" 
NRC· Add'l 
NRC • Olsconnecl Chg • 1" 
NRC • Olsconnect Chg • Add'l 
NRC •Incremental Coai-Manu8l SYOOIOW • 1" 

$25.00 
$10.00 
NA 
NA 
NA 
NA 
NA 
NA 
sn.39 
stOO.OO 
~-00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
lUI 
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NRC - luaemental Colt~ Svc Onler • Adctl 
NRC · ~ICiemental Coii-M8t.u.i Svc Onler • OIICOIIIIed 
WOitdoll 2·Wile. NRC 1" 
Wcwldng Pklg-ln 2•Wite, NRC Adcl1 

I.Qop C~. Remote Terminal cabinet (0\ltlllde CO) 
Loop Conoenntlon • Remote Ctlennellnleff- • 2-wlre VO 
(OUtside CO), I* month 

NRC · 1" 
NRC ·Adcf'l 
NRC · OllcGv1ed Chll · 1" 
NRC · ICha ·Adctl 

Loop ChenMIIuiJOn lvatem , C .O.I 
I.Qop Channellutlon 1~ Loop CatTier per Mo. (011 to VO), 
per month 

NRC - 1" 
NRC ·Adcl1 
NRC • Dllconned Chg • 1" 
NRC • Dillcannect Chg • Adcf'l 
NRC -Ina-war Coli~ Svc Onler • 1a1 
NRC • Ina erMnllll Coet--Manual Svc Onler • Adcf'l 
NRC • Incremental Coei-Minull Svc Onler • OIICOIIIIeCt 

CO Channel VO Per Circuit, Per Month 
NRC· 1" 
NRC ·Adcf'l 
NRC • OitConnect Chi! • 1" 
NRC • OIICOIIIIeCt Chll • Adcl1 

UNBUNDLED LOCAL EXCHANGE SWITCHING (P0RT8} 
2-wlre 1 une Port IR• .. Bus.), I* month 

NRC· 1"11111YPMI 
NRC • Add'i Ill IYPMI 
NRC -1~ 
NRC· Adcf'l (R~I 
NRC · 1~ (ButiMH) 

NRC ·Add1 ButiMMI 
NRC - 1~ 11'1 XI 
NRC · Adcl'l P8Xl 
NRC· Disoonnecl Cha • 111 

NRC • Olsoonnecl Chg • Adcf'l 
NRC ·lna-1181 Coii-Menual Svc 0«1« • 161 
NRC ·lncremetUI Coel~ S\IC 0«1« ·Adell 
NRC· lnaen•UtCoet-MIInull Svc 0«1« • Dlac:oMec:l 

6-Wire vo POft. I* month 
NRC · 1" 
NRC-Adctl 
NRC· Olec:oron.ct Chll · 111 

NRC • OiscoMec:t t ;ng. Adcl1 
NRC·I Svc Onler • 111 
NRC • lno en"III'UI Svc Onler • Adell 
NRC • lncteii*UI \IC Onler • Dlloonned 

2-wlre 010 POtt. per month 
NRC -1• 
NRC · Add'1 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$397.55 

$350.00 
Sli50.00 
I>/ .A 
NA 
NA 
NA 
NA 
$1.24 
S8.00 
$8.00 
NA 
NA 

$1.119 
$3.50 
$3.50 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S12.08 
~.00 
S50.00 
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~RC • l2j! 
"'RC· 
"'RC· 
"'RC· 
"'RC· 

ICIIQ·1• 
tCIIa · A ell 

4Jj In o~, Port. ~*' month 

NRC· 
NRC· 

1Cho·1" 
It ha ·Add'! 

4-WI!W 081 Pill' I wiDI 
NRC · 1• 

I Svc On ler · 1111 
I Svc On ler • AdCf1 
I SYCOn ler· 

NRC · <ldd'l 
2.WireiSON I 13), I*' month 

: ·Add'l 
C· 

NRC · 
NRC · 
NRI ;. 

;. 
:. 
: • Uter Profile - 8 ( 

4-¥1 Ire ISDN Port. Det month 
~IRC · 1" 
~ ;. ""' 

:. ha. , . 
;. hq·Aid1 
: • I Svc Order • 111 

N C • I Svc Order • Addl 
NRt: • I Svc 
NRt: • : Svc 

4-Wir ISIIN 081 I"~ , per month 
: ... 
;. ~ 
: . 

NR' ;. 
NR: • 
NRC · 

IChg ·1• 
1\g . Adcfl 

lvc >nier • I at 
r · Adell 

"'RC· 
NRC · 

2·Wirt 
NRC· 1• 

1 LIM Port (PIIX), II*' month 

NRC·Aeld'l 
N ;. 
N C· 
N :C • 
NRC· 
NRC· 

tChg . ,. 

t0a·AIS1 

5YC Order • .MC11 
~vc 

: 1111 
IAdd.l 

,,, 
IAddl 

I 1111 
I Adell 

' 

' 

1 seo. 
50 
iT 
~.00 
~.00 

INA 
INA 
INA 
II A 

A 
A 
A 

INA 

I ~lA 
INA 
NA 

A 
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2-Wlre Hunting, per 111141 p;ll' month 
NRC - 1• 
NRC· Add'l 

Coin Port, 11« ~ 
NRC - 1• 
NRC·Add'l 
NRC • OtiOCIIIIWCt :NI · , . 
NRC • Dilconnecl C )Ill · Add'l 
NRC· k~CtM*UI SilO Older • 1• 
NRC· ba• rlef1t8l Coat SWI Older • Add'1 
NRC • IIICI-1181 Coat SYC Otder-Dlsconned 

V..ucal Featurn 
Locel Swildlinll Feellne aiJired wllh POI'I, Per month 
Sub Older leclronlc 
Sub Older ~SYCOnler 
Unbunds.d End omce lwttclllna !Port Ouoel 
EndOIIIce .1*'111011 
End 01\'ice SwttdllnQ FUfi(IIIOn, edcl'l mou (6) 
End Olllce llllelolftce T tunk Pon--Shered, '*' mou 
Unbundled Tendem IWitohlng (Port Uaege) (Locel or AcceN 
T....,) 
Tendem SwiiChlnQ Function per mou 
Tendem h llel olftce Trunk Pol1-8herecl per mou 
Tendem ll'lllnn4idiliy • • . , per mou (ThiS cherge 11 elll)llcable only 1o 
ln1ermedlery trefllo end II ~~~Pied In eddiUDn to eppllcable 1wltching 
and/or lnllrc:onnectlon 1,) 

UNBUNDLED TRANSPORT .~' "' .cr.; •:, '<':.-
Common ·~ I)T 
Common T 1'11\iij)OI' per mil'* mou 
Common( Shered Treniij)OI' Fecllltie• T ermlnallon 1IMII' mou 
Common (Shered) Trwwport Trunk lntt•'fdon. per 11\ink. NRC 

lntetofllc;e TraniPOft • Dedlcllted • VO 
lnlerolllce Tren•POrt · Oedlc81ed • 2-Wire VG ·lllf mUo 
lntotofllce Trensport- Oedaled - 2-Wlre VG • fec:llltles termlnallon per 
month 

NRC· 1• 
NRC· Adcl'l 
NRC·~Cho·1• 

NRC·~ Cho • Adcl1 
NRC -lnc:lwMilll Coat~ SYC Order - 111 
NRC·I Cot I M.nu81 Svc Order-Add'1 
NRC ·loa-1181 SYCOfl!«~ -111 
NRC • lnctwn8nl8l Coat4tenuel SYC Order-Di8cooned-Addl 

lnteroh~T . • ~0 · HIM KBPI 
lniAirolftce T • Dec!!M41d • oso • jill' mile I* IIIOIIIh 
lntorotrooe Tr • Dedlclllecl· oso · fllcllltlea lermlnellori per month 

NRC -1• 
~ - Add'l 
NRC • Div omec:t Cho • 1• 
NRC • OilcoilneCt C11C1 • Adcl1 

$0.12 
NA 
NA 
$2.28 
$3.5 . 
$3.50 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

$0.00221 
N.4, 

NA 

$0.003172 
NA 
NA 

$0,000012 
$0.00036 

Attachment 1 1 
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BST State Accan 
Tariff 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC · I eo.I-Manuet Svc On!« · 1at 
NRC· eo.I-Maoo81 '>ve Order • Adcfl 
NRC· ha-Ul eo.I-Maoo81 Svc Oni«-Diac:onnec:l-11t 

• NRC· tna•lte~UI Coii-Manu.l Sve Onler.Oiac:onnec:I-Addl 
lnt-":!1:e Tn~naJIOft • Oedlolled • 011 
lnterolfice i. • Decllcllled • OS1 • oer mie oer month 
tnterolfice T,.lfPQit • Decllc•ecl· 051 ·l'dllelleflnNtlon per month 

NRC·1" 
NRC ·Ad.:f'l 
NRC·~Cl10·1• 

NRC • Oisconnect eng • Aden 
NRC • lnct~~~~~e~~tal Colt Sve Order· 11t 
NRC • lncrem-ntll Colt_,.,... Sve Order · Add1 
NRC · Inc en ...... Colt M8nu8l S'IC Onler-Ditoonnect-111 
NRC·~C Sve Ordw-Olsconneci-Addl 

lnteromc.T ·Dadlc•ed·DS3 
lnterolllce T • Od:alecl • OS3 ·I*' mMa per month 
lnterolllce T • Decllceled • 053 • r.cilltlaa lltmlnallon per mclllh 

NRC-1• 
NRC·Add"l 

Dlgtt.l Croaa Conneota (3/S, S/1, 1/0) 
Unbund*l Acc-lOC 

0-8 Miel. Fixed per month 
Per mie per month 

. NRC1• 
NRCAdd'l 

~25 ~. Fbcecl per month 
Per mle per month 
NRC 1" 
NRCAdd'l 

Over 25 Miles, Fbcecl oer monlh 
Per mle per month 
NRC 1• 
NRCAdd'l 

Local Channel • Dedicated 
Local Channel • Otldlcaled • 2-Wire VG 

NRC ·1" 
NRC ·Add'l 
NRC · OI$COIVIICI Cha • 1" 
NRC • Olsoonnecl Cha • Add1 
NRC ·lnct•lte~UI-eo.I-Maooll S\1'0 Cll'der·11l 
NRC· ~ICI--Coat~ SYO Order· Add1 
NRC· ha-al eo.!-Manu81 S'IC Onler-Disconned 

Local Channel • OadiCIIIlld • 4·Wire VG 
NRC· 1• 
NRC·Adcn 
NRC· 01~ Chg • 1• 
NRC· 01~ Cha • Add1 
NRC ·I~ Colt-Manuel S'IC Order· 1al 
NRC · IIICI-UI Coii-Maoo8l S'IC Order· Add1 
NRC • lncnmantal Coii-M.null Svc: Onler.O 

Local Channel • Oedlcatecl · 051 

NA 
NA 
NA 
NA 

$1.60 
$59.75 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
Nl, 

$40.00 
ltiOO.OO 
$67.19 
$87.19 

Attachment 11 
Exhibit 6-MS 

P e 11 a 

To Be NeQOil4led 

$16.89 
$0.007 
$10.00 
$10.00 
$18.89 
$0.007 
$10.00 
$10.00 
$18.26 
$0.0775 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
N,t 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC -1~ 
NRC ·Add1 
NRC • Olaconnect eng • 1" 
NRC • Olacon'*' eng • Add1 
NRC • lna-QI Collt~nu.l Svc Order 
NRC • Increment~~ Colt~ Svc Order-Dtscoonect 

VIRTUAL COLLOCATION· c 

Vi111Jal Collocallon 

LOCAL USAGE , . ·; 

' , -·~· 
lnlrllolllce per mou 
lnteroft'lc:e!)el'mou fauurn.a 5 mileS rJ 

LOCAL INTERCONNECTION 
I (CALL TRANSPORT AND TERMINATION) 

Endomce lnt • permou 
Tandem ln~wltchlnll. per mou 
Tandem InterconnectiOn rauumes 5 miles of I pet mou) 
Transport 

Tandem Switch + T 
Combined Tandem Switch lntereonnection 
Multl-landem tntetconnedlon 
Tandem lnt.etmedialy Chatge. pet mou (Thil chatge Is eppliCible only 
to lntenned'-'Y tmflc and Is applied In eddlllon to applicable 
switching and/or lntan:onnection ' 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Accesa Ten Digit ~lno {aAI IYPUI. pet call (8) 
800 Access Ten Diolt Svo. WI8IJO No. OeliveiY. per QUIIY 
800 Access Ten Digit Scnlenlng Svc. W/800 No. Oellvely, for 800 
Numbers. w/Optlonal Coml)lex Featurel. per QUIIY 
800 Accesa Ten DIOH Scnlenlno Svo. WIPOTS No. IOelivc:tY, pet ouerv 
800 Access Ten Digit Scnlening Svo. WIPOTS No. Dollvery, w/Optlornll 
Coml)lex FeaturH, oer ouerv 
800 Accen Ten [)iglt • Svc. WI8IJO No. Oollverv, per mesaaoe 
800 Access Ten~~ Sve. Wlfi)O No. Oellveiy, for 800 
Numbers, w~-;.. Complex ·Feab.nl, pet m 
800 Acceas Ten Digit Screening Sve. WIPOTS No. Defivety, per 
mt~~~~~t 
800 Aocets Ten Digit Sc1Mnlng Svc. WIPOTS No. Oellvety. w/Opllonal 
Complex FeaturH, per 1 

Reserv.Uon o per 800 number ~RC • 111 
RISIIIVatlon ChatOI ll« 800 number ·Adcfl 
Per 800 II Ealabllshed w/o POTS lwi8IJO No.I Triii\Siatlorla 

NRC· 1" 
NRC· Add1 
NRC·DI-Ch0·1" 
NRC • Oltoot\MCI ChO • Add1 

Per 800 • Establllhed With POTS . tiOna 
NRC ·1" 

NA 
NA 
NA 
NA 
NA 
NA 

T arill Riles 

NA 
NA 

$0.0026 
$0.0083 
t.IA 

Attachment 11 
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Nelwot1< u -:.-ment 
prices lot 
aNiredlcommon and 
dedicated tran$por! 
apply as aopropriate. 
NA 
NA 
NA 
NA 

NA 
$0.00115 
$0.0012 

$0.00115 
$0.0012 

NA 
NA 

NA 

NA 

ss.oo 
$0.50 

ss.oo 
$2.00 
NA 
NA 

$5.00 
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NRC-Add'l 
NRC - Disconnect Cha- 1• 
NRC- Disconnect Cha • Add1 

Customized ArN. of Selvtce oer 800 Number 
NRC -1• 
NRC -Add1 

Muiliiiie tnter LATA camer Roullna _. Can1ef 
NRC .10' 
NRC-Add'l 

NRC·Add'l 
can H a!ld Flllllurn -NRC 
ResetV Cl'iOii« 800 • Rau'Wd - lncrm Coat~ svc Order 
Per BOO" Esl'd wlo POTS Tt111111·lncrm Coat-Manual Svc Order 

NRC 
NRC - Olaconnect Cllo 

Per 800 II Eal'd with POTS Tranll·lncrm Coal Mlnual Svc Order 
NRC 
NRC • D11connec:t Chci 

ChnO C ·lncrm Coai-Minual Svc Order-NRC 
UNE INFORMA110N DATABASE ACCE88(UDBl 
L106 Common T loW oua.v· 
LIDS Validation oeratiii'V 
uoe ValldaUon-Diit 
Ll08 f>Wit COde Esl8btilhmenl Of -NRC 
UOB - lncremanl.ll Coal • Manual Svc Order · NRC 
CC87 SIONAUNG TRANSPORT SERVICE 
CCS 7 Slonalina Connedlon, oer link CA Hnkl oer month 

NRC 
NRC • Disconnect 

CC$7 SlgnaUng Connection, per link (Blink) (also known as 0 link) per 
month 

NRC 
NRC - Oiscotlnect 

CCS7 S Termination, oat STP l)()jl _. tnOnCh 
CCS7 Sianal1naUiiii8, i*ISUP 
CCS7 SiOnailiift~TCAP m .. aa:. 
CCS7 (i&ii<iA te, oer Ink oerlATA 011t moC7l 
CCS 1 s - lncremenlll Coat - Manull Svc Order 

NRC -
NRC - Oiscor1nec:t 

OPERATIONAL SUPPORT SY8TEMS ' · .. 
OSS lntetlctlve l!ld Troub'- Me1nL Eallb~ us« oer monlh 

NRC 
OSS OLEC OdYU- FWe: 
oss OLEC oauv u- Fla: 
oss Accaa Olllv u-File: 
OSS OLEC Oily Uuga File: 
provisioned 
oss Accfta ~file: 

Attachment 11 
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p a e 13 
S2.00 
NA 
NA 

$3.00 
$1.50 

$3.50 
S2.00 

$5.00 
S0.50 
$ 3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.00004 
so.004ee 
NA 
$91.00 
NA 

$19.75 
NA 
NA 
$25.25 

NA 
NA 
NA 
SO.oooo5 
$0.00005 
$395.00 

I NA 
NA 
NA . 
$50.00 
$100.00 
$0.()()8 

004 
.co. 

.85 
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OJ, $0.001 

ocsg . _...~ oa11y .~~ ~: o.ca ·,, $0.001 

lSS Older , I* • ' onlec, I* end UHf $10.80 

Attachment 11 
Exhibit 6-MS 

Pa~e 1.4 

1 fo • pieced ~ rend uw 1 S22.00 

IO~.un~ ~ ~~, ~-~~. · ~--------~~--------~ roiiiif.i5 I Cl I • llnQ ssr LIOB I NA 
call I I* Qll , NA 

()per. ICIII I • ~ oliO ~ 
Clll 1 I* Qll IIA 

ICIIG ·'** FuQy :::all I Dill' call • Ualna SST UOB 
Fully ~~1\m~--UIIng il108 

1 and , '*minute 
. !*call 

I lnd , I* Clll 

DiRECTuru'Aiiii' 'iE'iMCEi" 
I ASsllt Clll I SYC • , I* call 

:all Term ' I* · I call 

NRC:· 1" 
NRC; •Add'l 
NRC· 
NRC· 
NRC· 
NRC · 

ll*auetY 
!per I Query 

1 cena. per e111 

I OS1 . I* monlll 

1Chg·1· 
I eng • AI:ICil 

I SYC llder • NRC 
I SVI roar· 

~.30 

NA 
NA 
$0.81 
$0.97 

~-

~70.00 

NA 
I NA 
I NA 

lA 

0 

15 

I OS1 :,..,.. H:!l!' milt I* mo .60 
59.75 

NRC·~'I 
~RC . ;_:;: 
~BC::· 
~RC · • 
NRC· • 
NRC · I 

NRC·~·~"-

TII\Oem 

I 051 .eve per facility 

::ho . ,. 
::ho·Adcl1 

:wt' 
:wt 

II* call 

$100.49 
$100.49 
NA 
NA 
NA 
NA 

I" NA 
NA 

10.001918 
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-"-~ • I* OA I c-11 

Olted 
_Direct 
Direct 
Direct 
Direct 

T, 1 NRC. I* trunk or 
NRC -1• 
NRC:·Ackll 
NRC • • Cl111 · • 
NR(; • ; Cho • Adcf1 

1l0 

llo I 
llo I 
I to I 
llo l ..... 

I COli 
, permonlh 

'I)OI'tae I l ne), 10 081hl 
·DOl' lac Line). I paChl 
· por lac 1 Ll e), HGII palh 

Rt:F. I* 
RC:F. per 

NRC 

· por lac L inel . HGII pelh 
I I tes or Bus Line 

NRC· IChg 

RCF. add'l ' 101' 
RCF. per o croer, per 
RCF, per o an .... I* 

CF, Pet o an.,, I* 
CF. Pet 1 an«. I* 

ivc lo. • · 
NRC· 
Nf : • J :1<1'1 
NF ;. tChg _,. 

iCIII I 
I • NRC _,. 

I · NRC ·Ackll 
I· N.~ ; • 
'·N~ :. 

l Chg ·Adcl'l 

. I* 

I · 11 
I·AI d'l 
Svc · >rder 

IY· 

NA 

NA 
NA 
NA 
NA 

$0.01~ 

NA 
NA 
NA 
NA 

INA 
NA 

' 
' .. 
~ 

INA 
I Dllh IIA 

IIA 
IIA 

NA 
NA 

NA 
NA 
NA NF .• 

INit:KIM 

DID 
NUIIbi:Oft r-vnrABlUTY • 

. . 
)10 per ' · por lei 1 • NRC NA 

lper , ·porto~ I• «:· NA 
lper , ·porte~ I•N lA 
l per 1 '1101'101 I•N ; . It, 

I per seN ice onMt, PI I• N lC • 1111 It, 

OlD per IWI(Ij ce order, I* I I • NRI ; • AGcfl 
) pet IM ice ore•, I* · · NR1 . • I • 1at " 
)pet IOI'Cif, l*' I·Nf{l;. I·Ad<fl 1 NA 

. Pet trun , I~ lA 

. per trun ~:NRC 
010.1*'1tun1C ~-
0 10 per trunl\ 
DID, per trunl\ I • NRC 'U 
0 10 , per truniC I •I '£A _ 
SVC ·NO. • • I I SIIC ~ '£A 

Attachment 11 
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NRC· t • 
NRC ·Adcfl 
NRC· Disconnect Chg • t • 
NRC • Oitconnect Cbg • Add'! 

ACCE88-TO POI..EarDUC'TS. CONDUITS & RIGHTS OF 
WAY(8) . :~ "' • 
Acc:esa 10 Poln. per pole, per foot, per yeer 
Acc:esa 10 Conduits, per foot. I*' ve¥ 
AccetiiO lnnerdud, per foot, per ve¥ 
AIN .. , ,• . ... ~ . 
AJN Related Senicee wid! • per_ query. 
AJN, I*' ' 
AJN • S.Uaouth AIH 8MI Acceu hlvlce 
AJN SMS Acc>eN Sw • Sve Ealab per ~Ia. lnlu.l setup • NRC 
AJN SMS Acc:esa Svc • SYC Eatlb per alate, lnltlal Htup • NRC • 
OII<XlM4ICI 
AJN SMS Accaa Svc • Port ConnedicJn.Oiell\anld Accetl • NRC 
AJN SMS Acc:esa Svc ·Port ~tiered Acceu ·NRC. 
Olaconnecl 
AIN SMS Acc:esa Svc • Port Col'o11Ctio11 • IS ON Access • NRC 
AIN SMS Access SYC • Port Connection • ISDN Acceu • NRC • 
Olsconned 
AIN SMS Ac:c:eat Svc • u-10 Coda • per Uw 10 Code • NRC 
AIN SMS Accetl Svc • Uw 10 Codes· per Ow 10 Code • NRC • 
Dlsc:onnecl 
AJN SMS Access Svc • Security Card per Uw 10 Code. in4tlal or 
replacement-NRC 
AJN SMS Accesa Svc • Card per user 10 Code, Initial or 
replacement-NRC • Olac:onnecl 
AIN SMS Acc:esa Service· Slenlle. per unit (100 Kb) 
AJN SMS Ac:c:ea1 Service • Ses:llon, per minute 
AIN SMS Acc:esa Setllice • Co. Petformed Seulon, per minute 

AJN • Bellaouth AJN Toolkit Sefvlc:e 
AJN. SeMcl& Creation Tools 
Service Eatebllshment Chat~. per ~te. lniu.l Mtup · NRC 
Service EalabUihment , per ~I.e. lnlllal aetup · NRC - Disconned 
Training Sesaion. per cutt.omer • NRC 
Trigger Accesa ( , I*' trtoaer. Per ON. Term. Allampt- NRC 
Trigger Accesa Charge, per ltlgger, per ON. Term. Altempt · NRC-
Dlsconned 
Trtgger Acc:esa C~, per trloller oer ON, Oil-Hook Delay • NRC 
Trfgger AcX8sa Crwge, per triggor per ON, Olf-t100k Delay • NRC • 
Disconnect 
Trigger Accesa Charge. per ltlgg8(, I* ON, Oil-Hook immediate- NRC 
Trigger Accesa Charge, per trigger, I* ON, OII·HOOk Immediate · 
Ollconnec:1 
Trigger Acces1 Cllarge, PIIf utgger, I* ON, 1o.ott;l POOP· NRC 
Trigger Accell Cl\arll8. per trlgget, I* ON, 10-otQII POOP·~ 
Trtoger Accell Cnaroe. a.t ltlgget, per ON, COP • NRC 
Trigger Acceu , I* IIIIIDW. per ON, COP • 
Trigger AcceA Clllrge, . I* ON. FMii.lnt Code • NRC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
$0.0006 
NA 
NA 
NA 

NA 
"'A 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

·.NA. 
NA 
NA 
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Trigger Access Charge, l*tttoger, '*ON. Feature Code· Oisconned 
OvetY Charve. per query 
Type 1 Node • per AJN Toolkft SUbtcrlptlon, per node per quety 

SCP Stcnge Cllarae. per SMS .Acclu Aocl '* 100 Kb 
Man lilly report • per AJN T ooOdt Service 
Monthly report • per AJN Toolkit Service 

. -NRC 
Mon!Ny report • per AJN Toolkit Service • NRC • Oisconned 
Special Study· Per AJN Toolkit Service 
Special Study· Per AIN Toolkit Service - NRC 
Call Event Re!l011· per AJN Toolkit Service &I 
Call Event Report ·per AJN Toolkit SeMce ·NRC 
Call Event Report • per AJN Toolkit Ser-.lce SUbiCtlption • NRC • 
Disconnect 
Call Event special Study· per AIN Toolkit Service SUbscription 
Call Event special Study · per AIN Toolkit Servk:e Subscription · NRC 

CAWNG NAME (CHAM) QUERY 8ERVlCE ·DATABASE 
OWNER . 

CNAM, Per Overy 
DARK FIBER 

Per each four .fiber csrv fiber am1 l NRC-1• 
Per each four·flbet dry flbet am~noement. NRC Add'1 
Per each flbet strand per route mue or fnlctlon lhenlof. per month 

SELECTIVE ROU11NG 
Per Line or PSX Trunk. each 
Per Une or PBX Trunk. NRC 

Note(s): 
( t ) In atatea wllGre a spedflc NRC for customettranster. feature 
addillons and changes Ia not staled, the applicable N RC from the 
appropriate tariff applies. 
(2) Transmission/usage charges associated with POTS c;lrcult switched 
usage will also apply to c;lrcult awilthed voice endlor circuit switched 
data lransm•sslon by 8-Channela associated with 2-wlre ISDN potts. 
(3) Acce$s to B Channel Ot 0 Channel Packet cap.abiltiea will be avaa. 

able on;y through Bona Ada Request/New Buslnc:..a Request 
Process. Rates for the packet capabilities w11 be determined via the 
Bona Fide ~e:~I/New Bus~Msa Request Process. 

(4) This rate element Is fOt !hoM 1tatea wlllch have a specific rate for 
u-Profile per B Channel. 

(!-) Thlt rate eletnent It fOt u~eln !hoM states with a difterent rate fOt 
additional minutes ol UM. 

(6) This rate element Is fOt those atatea w/o aepara:te rates for 600 caUs 
With 600 No. DeliverY va, POTS No. OerMII)' and eaiiS with Oplional 
Complex Features VI. wto ~~ COtnplex Features. 

(7) This CharQe Is onty applicable wtwa slgnaflng usage measurement 
or blUing capability does not exist. 

(6) Rates for eecess to Poles. Oudl, Conduils and Rights-ill-Way are 
nogocleted wtth BeiSouth'a COtnpelillve Sttuc:tuR Provillonlr.g 
Center. 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

$0.016 

NA 
NA 
NA 

NA 
NA 
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1. Gener-.1 Prtnclpl!! 

NORTH CAROUNA 

PRICING 

All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be ~ In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the North Carolina UUiities 
Commission. 

2. Local Service Rntie 

The rates that CLEC shall pay to BeiiSouth for ~ocokl Local Services shall 
be BeiiSouth's Retail Retes less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in North Ca rollna. 

Residential Service 21 .50% 

Business Service: 17.60% 

3. Unbundled Network Eltmtrrta 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. CompenaatJon For Loeal lnttrconntetlon (Call Tr-.naport and 
Tt rmlnatJon) 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary Functions 

5.1 Collocation · The rates, terms and conditions for Physical Collocation are 
aa aet forth In Attachment 4 of this Agreement. These rates are regional 
rates and shall apply for all nine states. Rates, tenr.s, and conditions for 
VIrtual Collocation a.re as set forth In Section 20 of BeiiSouth 
Telecommunlcatlo!ls, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and ConduitS- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
22.4(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provitfed by BeiiSouth are not consistent 
with 47 U.S.C. Section 22-'(d). 
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6. Local Number Portability 

Altachtnenl II 
Exhibll 7 -NC 

Page2 

The Interim prices for Interim number portability are set forth In Table 1. 

7. Recorded Uuge Dati 

The Interim prices for recorded usage date are set forth In Table 1. 

8. Electronic lntarfacea 

All costs Incurred by BeiiSouth to Include Implement operatlonallnterfaces 
shall be recovered from the Industry. It there Is disagreement between 
the Parties regarding cost recovery Issues. an affected party may petition 
the North Caronna Utilities Commission to lnltlate a separate hearing to 
address the matter. 

9. True-up 

Except for the Interim prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prices shall be trued-up, either up or down, based on 
final prtces determined either by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
Commlaslon which final order meets the criteria of (3) below. The 
Parties shall Implement the true-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each item, with the final prices determined for each Item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or *he 
Parties regarding the amount of such true-up. the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process In 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negoUate toward final prices, but In the 
event that no such agreement Is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine ftnal prices for each Item. Altematlvely, upon 
mutual agreement. the Parties may submit the matter to the 
Disput.e Resolution Procell set forth In Sectlon 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement wtth the Commission as a 
"negotiated agreemenr under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies. or potentially may be a final order In any other Commission 
proceeding Which meets the following criteria: 

(a) BeiiSouth and CLEC Is entitled to '>e a fuJI party to the 
proceeding; 

(b) ltlhall apply the provisions of the federal 
Telecommunications Act of 1996, Including but not limited to 
Section 252(d)(1) (Which contains pricing standards) and all 
then-effective Implementing rules and regulations: and, 

(c) It shall include as an Juue the oeographiG deaveraglng of 
unbundled element prices, which deaveraged prtces. if any 
era required by :said final order. shall form the basis of any 
true-up. 

4. CLEC shall retain Its ability under Section 252(1) to obtain any 
inlereonnectlon, service, or network element provided under an 
agreement approved under Section 252 to which BeiiSoulh is a 
party, upon the same terms and conditions as those provided In the 
agreement. 

10. Operational Support Systems (OSS) lbltea 

OPERAnONAL SUPPORT SYSTEMS {OSS} RATES 

I nteractJve Ordelling and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

Noll- Recurring Charge per Surcharge for 
Recuning Charge, order manually . Establishment per month placed orders 
Charge 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 

The Rates for Operatlo,.J Support mentioned above ara Interim and aubject to 
modification based upon receipt of a final, non .. ppealable order by the North 
Ca.rollna Utllltlas Commlsalon. 
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BELLSOUTH/CLEC INTERJM RATES-NORTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 
( Certain rat .. are aubject t.o true-up) 

NIOs I A : ~ .,J.' ffjl_ ~ - " T f 
NRC • NIO per :Z·Winl' rwl Svc Order-1 at NA 
NRC • NIO per 2·Wn l null Svc Otder-Add'l NA 
NRC • NIO per 2•WIIe Svc Ordet-Oitcoonec:t NA 
NRC • NIO per 4· Winl Svc Otder-1at NA 
NRC • NIO per 4-Winll SYC Orclet-Add'l NA 
NRC • NIO r;w 4·Winl • I SYC Orclet..Qilconnec:t NA 

NIDJaiiiYDeal. permonth $0.52 
NID per 2.wlnt VG Loop, P« Month NA 

NRC·1" NA 
NRC·Ad<fl NA 
NRC • Oi1100nnec:t ChQ • 1al NA 
NRC • 01.--c:t Clio • Ad<f1 NA 

NID per4-Wint VG Loop, Par Month NA 
NRC ·1" NA 
NRC ·AIId'l NA 
NRC • OIIICOilMCI C llg. 111 NA 
NRC • Oisc:onneci_C l1g . Add1 NA 

NID per 2.wlnt ISDN Dig lal VG Loop, Par Month NA 
NRC · 1" NA 
NRC ·Ad<fl NA 
NRC · ~Cho·1al NA 
NRC·~ Chg • Ad<f1 NA 

NID per 2.wlnt Asym Dig Subacrlbar Une (AOSl) Loop, Par NA 
Mo. 

NRC -1" NA 
NRC ·Add'l NA 
NRC ·C tCho-111 NA 
NRC · ~c;:hg • Add1 NA 

NID per 2-'Nire High Bit R.c. Dig Svbacribar l ine (HDal) loop NA 
NRC · 1~ NA 
NRC · Add'l NA 
NRC • Ollconnect Cho • 111 NA 
NRC • Dflconned Cho • Ad<f1 NA 

NID per 4.wlnt High Bit tt.t. Olg lubKitbar Une (HDil) l oop NA 
NRC · 1" NA 
NRC ·Add'l NA 
NRC·~Cho· 111 NA 
NRC • Ollconnec:t Cho • Add'l NA 

NID par 4·Wint 58 or .. KbN Dla OIWM "- NA 
NRC • 1" NA 
NRC · Ad<fl NA 
NRC- CV. :>nnect Cho • 111 NA 
NRC - OitcoroiiCl t;ng • Add1 NA 

Alladlmont 11 
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NonNC~~~~~ Charge -~r transfer, fHture eddltlon1, NA 
c:henaeA 1 

LOOP. EXCWDING NID~ .. ~ ... ~. _ . . ~- • ... ~ , 
2-WJ,. Anaioavo.:-ot~tanc~nl, ~~~rmonth NA 

NRC-;or NA 
NRC-Aden NA 

2ooWIIW VO -LiiiiO ICu•omiUdl, .W montt1 NA 
NRC-1" NA 
NRC-Adcn NA 

..w~ .. VOLOOD :!*month NA 
NRC-1" NA 
NRC-Add'! NA 

2-WIIWIION Olaltal Ora~ lltMdardl. 1111' month NA 
NRC - 1" NA 
NRC ·Aden NA 

2-Wire ADSL ~ CIIMCIInll. Dlf' month NA 
NRC -1" NA 
NRC ·Aden NA 

2ooWIIW HOSL ~ . Dlrmonth NA 
NRC ·1" NA 
NRC·Adcl'l NA 

.._WIIW HOSL LooDTat.lndafd--,-;per month NA 
NRC-1° NA 
NRC ·Aden NA 

LOOP. INCLUDING NID .• " 
, 

~ 

NRC • 2·Wire naement.t Coil-Manual Svo Ord«- 111 NA 
NRO -2-Wire Coli~ 5vc Onler-Add1 NA 
NRC • 2·WIRI Laopl lnaementll Coli~ SYC Order- NA 

Disconnect 
NRC - 4-Wlre Loops (Exclu<t 051 )-lnctemental Cost-Manual Svc NA 

Otder-1• 
NRC • .._Wate Loops (ExciU<I 081 )-lnct-1t11 Coli-Manual Svc NA 

Order-Add'! 
NRC· 4-Wlre Loops (Exduel 051)--lnctementll Cost- Manual Svc NA 

Order-Disconnect 
2-WU. Analoa VG LoaD, Der month $16.71 

NRC· 1° $86.60 
NRC-Aden $27.80 

2-WIIW VO L~L 1. Dlr month NA 
NRC ·1 11 NA 
NRC ·Aden NA 
NRC· Dilconnec:t--ciiG • 1" NA 
NRC·~ Cho ·Aden NA 
NRC • Orellr Coordlnlltlon lot Convenlon Time NA 

2-WIIW iVO 1 OnlerCoonl INA 
NRC ·1" NA 
NRC-Adcn NA 
NRC-~Cho·111 NA 
NRC • Dfaconn.efCha • ACICI'I NA 

2..wJIW vo L.2;Ditr month NA 
NRC ·1" NA 
NRC·Aeld'l NA 

An.chment 1 1 
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NRC • Olsconnec:l Cha • 1• 
NRC· OIJcanned Cha ·Aden 
NRC • Older Coordlnation lor Converllon Time 

2-WI,.. Analog \/0 Loop (at.ndard}, per month 
NRC-1• 
NRC·Add'l 

2.WI,.. \/0 Loop ICu.~X~mludJ, per month 
NRC-1• 
NRC ·Adcfl 

4-WI,.. \/0 Loop, per month 
NRC-1• 
NRC-Adcl1 

NRC-~~-1• 
NRC • OIICOI'Inect • Add1 
NRC • Order Coordinallon lor S Conwtalon n~ 

4-Wlr. Analog \/0 Loop II ,per month 
NRC-1• 
NRC·Add'l 

2-WI,..IIDN DIGital Oracle loocl. per month 
NRC -1• 
NRC ·Add'l 
NRC • Oilconnecl Chg • 1 II 
NRC • Olacannect Cha ·Aden 
NRC • Ordet Coardlnallon lor . Converllon Time 

2-WI,.. ISDN DIGital (Jrade Loop • per month 
NRC -1• 
NRC ·Add'l 

2-Wire Aaymmetrtc:al DIG ~~~~ Une (ADal)ICompatlbJe 
Loop. per month 

NRC-1• 
NRC -Ad<l'l 
NRC • Olsc:onoKt Cha • 1 at 
NRC· OIICOI'Inect Cha • Add'l 
NRC ·Older rors Con'ltlf'IIOn nme 

2-WI,.. ADIL Loop IStandanfl, per mo nth 
NRC -1• 
NRC·Adcfl 

2-Wira Aaymmltrlcal DIG SubKrtbtf' Une (ADSL)IIIDN Loo9. 
per month 

NRC -1• 
NRC·Add1 

2·Wlra High Bit Rae. DIG lubactlber Une (HDI L)/Compa1lble 
Looo • .,., month 

NRC ·1• 
NRC-Add'l 
NRC • OIICOI'Inect Chg • 1 a1 
NRC· OIICOI'Inect Cha •Adcfl 
NRC • Order Coonfklallon lor Converllon Tlmo 

2-Wir. HDSL Loop . , !*month 
NRC ·1• 
NRC·Add'l 

4-Wira High Bit~ Dig lubectlber Une (HDSL)/Compllllble 
Loop, per month • 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
IIJUO 
$27.80 
NA 
NA 
NA 
NA 
NA 
NA 
127.20 
$276.96 
1234.99 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 

$280.15 
$243.91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
$17.00 

$28(.15 
$243.91 
NA 
NA 
NA 
NA 
NA 
NA 
$27.20 
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NRC ·1M 
NRC ·Add'l 
NRC· OiiCOilned Cha • 111 
NRC • Olsconnec:l Clla • Md'1 
NRC • Order CoordiNIIlon tot S ConYeralon Time 

4-WI,. HOIIL l.oOCI ~ , I*' month 
NRC·1• 
NRC·Add't 

4-WI,. 081 Olgltal l.oOCI, I*' month 
NRC·1" 
NRC·Md'l 
NRC · OIICOI'Ined Cho • 1&1 
NRC· OIICOilned Cha • Add1 
NRC -lnaMWIIII ec.I-Minull Svo Onllf·111 
NRC ·lr1CI-ui ec.I-Minull Svo Older-Mel 
NRC-I Coet_,.IIWII Svc Order-OIICOMeCI 
NRC · Order Coordlnlitlon for • ConYeralon Tlme 

4-WI,. 56 or 84 1<111111 Dla Orede l.oOCI. I*' monti'l 
NRC · 1" 
NRC·Md'l 
NRC ·~Cha-111 
NRC • DliCOilned C11a • Adel1 
NRC • Order Coord.lnatlon for Converllon Time 

Unbundled Loopll viiiiOI.C 

SUB-lOOPS , ' "" A • .,,. 1/l •'• I • " '. '-!! ........ 
Sub-t.oop 2-Wl,. 

1.o0C1 Feeder I*' 2-Wlr. VG Loo!l. ~~ermonth 
NRC· 1" 
NRC-Aden 
NRC • Olsconnec:l C11a • 111 
NRC • OiiCOMIId Clla ·Aden 
NRC • Order CoordiOIIIlon for SDCICff'ICid Convenlon Time 

loop Dlstrfbu11on 1* 2-Wl,. AN1og VO loop (lneludlng NID), 
1111rmonth 

NRC ·1" 
NRC ·Add'l 
NRC· OiiCOMIId C11a ·1" 
NRC • Dlsa:lnntct Clla • Add1 
NRC • Order Coordination for S Convef'llon Tlme 

Loop Dlat11.bu1lon 1* 2-Wl,. Analog VO Loop (hcludlng NID), 
JHr month . 

NRC·1" 
NRC ·Addl 

Unbundled NICWOfk Tennlnaung Mr. 
Loop Concentnltlon • Channallutlon llyt (Outalde CO), 
JHimonth 

NRC·1" 
NRC·Md'l 
NRC · I ( lll• ,. 

NRC· I ( lii·Md'l 

I 
NRC·Ir1CI~ 011-ManuaiSvo Order· 1" 

$291.43 
$255.46 
NA 
NA 
NA 
NA 
NA 
NA 
$151.50 
$588.96 
$335.56 
NA 
NA 
NA 
NA 
NA 
~~ 
NA 
NA 
NA 
NA 
NA 
NA 
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To be neoolialed 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC -lneremenlll 0011-ManuaiSvc Older· Atld'l 
NRC • Incremental Colt-Manu.! Svc Orf.,y • ~ 
Wotldno Plug-In 2·Wire, NRC 1" 
Wortdno Plug-In 2-Wire NRC Add'l 

loop Concentnltlon ·ltemc!W Tennlnal cabinet (Oulai!M CO) 
loop Concentnltlon ·Remote CI!Mnellm.tface • 2-wlre YO 
(OutalcM CO), per month 

NRC -1• 
NRC ·Add'l 
NRC • OitcoMect Cllg • 1" 
NRC • Disconnect Cllcl • Aden 

l oop Chann.ltutlon System (Inside C.O.) 
loop Chann.ltutlon Sp.Oig loop Can1er per Mo. (081 to VG), 
per month 

NRC ·1" 
NRC·Add'l 
NRC· Disconnect Chg ·1at 
NRC - Disconnect Chg • Add1 
NRC • II1CI'8mlnllll Colt-MIInual Svc Otdet • 111 
NRC • Incremental Colt-MIInuat Svc Older· Aden 
NRC • Incremental Coat-Manual Svc Older· Disconnect 

CO Channel lntarface-2-Wlre VO ... , Circuit, ... , Month 
NRC - 1• 
NRC·Add'l 
NRC ·Disconnect Chg • 1at 
NRC • Dlaconnect Ct1o • Add'l 

UNBUNDLEO'I.OCA(; EXCHANGE &WITCHING (PORTS)~ 
2-Wlre UM Port (RM., Bue.), per month 

NRC· 1" (allrypea) 
NRC • Add'l (ill typee) 
NRC -1• (Realdenc:e) 
NRC • Add'l (Reaidenc:e} 
NRC· 1" (Bualneaa} 
NRC ·Add1 (Bualneaa) 
NRC -1" (PBX) 
NRC • Add1 (PBX} 
NRC· Disconnect Chg ·1st 
NRC· Oisconnectc::hg • Adcl1 
NRC ·lnaenlllt'ltiJ Coat-M.nual Svc Order· 1st 
NRC • lncren-..m.l Coat-Manual Svc Order· Add'l 
NRC · .Incremental Coat-Maonual Svc Older. Disconnect 

4-Wire AnaloG YO Port. per month 
NRC - 1• 
NRC · Add'l 
NRC • Disconnect Chg • 1 at 
NRC • Disconnect Chg ·Aden 
NRC -I~ Coat-Manual Svc Ordef ·I at 
NRC • Ina llll'lllllfel Coat-Manual Svc Ordef • Add'l 
NRC • Incremental Coat-MIInual Svc Older • Disconnect 

2.Wire DID Port, per month 
NRC•1" 
NRC · Adcl1 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$400.()0 

$365.92 
189.04 
NA 
NA 
NA 
NA 
NA 
$1.15 
$6.04 
$5.81 
NA 
NA 

$2.00 
$24.04 
$9.05 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$3.15 
$24.17 
$9.83 
NA 
NA 
NA 
NA 
NA 
$12.88 
sso.oo 
$18.00 
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NRC-~ChQ·1~ 
NRC • Olsconned Chll ·Add, 
NRC ·lnc:remtnt* Colt.-Minull Svc Ofder · 1111 
NRC·I IISYC Otdet • Md1 
NRC • lncremenlal Colt-M8null Svc Ofder • OIIC00.-1 

4-WI,. DtO Poft, I*' month 
NRC · 1• 
NRC ·Add'! 
NRC • Ollcooned Chg • 1st 
NRC • Olecannect Chg • Add'l 
NRC • lo ICI~ Cost...Manull Svc On:!«· 111 
NRC· hiCiemenlal Cost-Men~* Svc Ofder • Add'l 
NRC-I Cost..,._. ,SYC Ofder • 

4-WI,. 081 Port ,!*month 
NRC -1• 
NRC ·Ad<l'l 

2 ·WI,. ISDN Poft(2) (S), ~~er month 
NRC ·1• 
NRC·Add'l 
NRC • Olsconned Chg • 1~ 
NRC· Dilcol'o'18d Chg • Add'l 
NRC -luaemen181 Coll4.4anuel SYC Ofder • 111 
NRC· lnc:temen181 Colt-N8nuel Svc Ofder • Add'l 
NRC • Incremental Colt~ Svc Ofder-l ~~ 

NRC ·Incremental Colt~ SvcO«<er~ Addl 
NRC • Uler Prollle per 8 Gnlnnel (4) 

4-WI,. ISOH Port. I* month 
NRC-1• 
NRC ·Adcl'l 
NRC· Oltconnect Chg • 111 
NRC· OIIC00.-1 Chg ·Aden 
NRC · Incremental Colt-M8n1181 Svc Ofder • 1~ 
NRC • ll'ICt'llm4lntll Colt-M8n1181 Svc Order • Adcrt 
NRC • lncretnentlll Coat-M8nuet SYC Order-OIICOI'Inec:t t II 
NRC· lncremem.l Colt~ Svc Order-Disconnect Ad<l 

4-WI,. ISDN DS1 Port, 11W month 
NRC· 1• 
NRC ·Add'! 
NRC • Olsconned Chg • 1 ~ 
NRC • Olsconned Chg • Adcrt 
NRC ·IIICI-UI COit-Menull Svc Ofder ·111 
NRC· IIICI-ul Cost-Minull Svc Ofder • Add'l 
NRC· lncremen181 Cost-Manual Svc Otdlr~ tat 
NRC· lncremen181 Coai-M8~ 8YC Ofder-DIIconnect Ad<l 

2-WI,. Anatog Line Port IPIIXI, 11W month 
NRC·t• 
NRC·Add'l 
NRC· ~~~ 
NRC· 01~ ·Adell 
NRC · lna-ttTl41n181 Colt-Manuai8YC Ofder - 1st 
NRC ·II'ICIIII.,. Coei-Minu8! 8YC Ordlr- Adcrt 
NRC • lnctemenlal Cost-Menull8vc Order-DIICOI'Inec:t 

NA 
NA 
NA 

iNA 
NA 
$120.00 
$145.00 
$126.09 
NA 
~ 

NA 
NA 
NA 
NA 
NA 
NA 
$12.50 
' T!'.!t 
$58.111 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$246.00 
$113.88 
$115.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attachment t t 
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l 

2.Wira Analog Hunting, .,., line I*' month 
NRC ·1• 
NRC ·Add'l 

Coin Port, per month 
NRC ·1" 
NRC ·Add'! 
NRC· Olsconnec:t ctiQ • 1" 
NRC · Olsconnec:t Ctlg ·Add'! 
NRC · Incremental ec.t-Menual Svc Order· 1" 
NRC • lncmnental Coat-Manual Svc Order· Aden 
NRC • lncmnental C:O.t-Manual Svc orc!er.oilconned 

Vertical FeatutH 
Local Switd1lnll Fea!lns ofterwd with Port. Ptr rnondl (5) 
Subsequent Order C IKtlOIIIG 
Subsequent Order Charge-I--da! Coat-Mantq~ Svc Order 
Unbundled End Offtce Swltc:hlng (Poft Uaage) 
End Ollice 5 Function. per mou 
End Ollice SwitChing Fundlon, 8dd't mou {6) 
End Oflice Interoffice Trunlc ~. per mou 
Unbundled Tan~ 8wttchlno {Port Uaaga) (Local or Ac:c:aaa 
Tendem) 

NA 
NA 

S0.004 

TandemS Func:llon per mou $0.0015 
Tandem lnlMllllce Truntc Fort-shlrad per mou .. NA. 
Tandem lntennedilly Chltge, per mou (Thle ct.rge II ~lc:able orq 10 NA 
Intermediary ttatnc and II epplled In addition 10 applicable awltchlng 
and/or Jnlerconnec:tlon 1J 

UNBUNDLED TRANSPORT"' 
Common {&helM T 
Common (Snat'IICIJ Trantport per mile per mou 
Common (Shared TranaPort Flc:BIU.. Terml~ per mou 

,• n 

$0.00036 

Allachment 1 1 
E.llhibn 7 ·NC 

Page 10 

Common (Shared) Trantport Trunlc lnatallltlon, per trunk. NRC BST Stale Acoeu 
Tlrill 

lnteroffic:a TransPOrt· Dedlc:aQd • VO 
lnlfl(of!ice T rampart • Dedlcaled • 2•Wtre VG • Pit mle 
lnleroffoce TranaPort • Oadlclllad • 2·Wlre VG • fllc:i itlea tarml111tlon per 
month 

NA 

NRC ·1" NA 
NRC·Add'l NA 

NRC· Olsconnec:t CtiCI • Md'l NA 
NRC· lna.manl8lec.t-Manual Svc Ordet • 1" NA 

NRC ·Add'l S2A.01 
NRC • Dllc:onnact ctiQ • 11t NA 
NRC • Olsconnec:t ctiQ ·Add'! NA 

5115/98 



NRC • InClement.! Colt~SIIC Order· 111 
NRC • Incremental Coat-Minulll 5\IC Order · Md'1 
NRC· I~ Coat-M8nulll SIIC Ordef..[)i$0Qnned-111 
NRC· I~ Coat~ SIIC Order-Disc:onned-Mdl 

lntetOfrlu T . ·DS1 
lnterof!lce Transpott· Old: II ~ • 081 • I* mile Pet month 
lnleiOI!lce Transport · Dedlcllt8d • 051 • ldlln termln.lllon per month 

NRC ·1' 
NRC· Add'! 
NRC • OIICOMICI Ch2 • 111 
NRC • OIIICIDIIMCt Q\0 ·Add"' 
NRC· lnc:remenlal Coat-Minulll Sw OrW -111 
NRC ·lnCiemenc.l Coat~ SIIC Order ·Add"' 
NRC · Increment~~ COII-Menu81 Sw Ordef-OIIc:onn.ct-111 
NRC ·lncrwnenlll Qlii-Minull _!_IIC Order-OIIcomeci-Adcl 

lnteroffl~• Tranapo rt • Decllcllted • ~ 
lntero!llce Tranaoor • De<Ho •led • 083 • I* m.lle per month 
lnlerolnce T • Del"' fled • 053 • t.cililles lermiNIUon I* month 

NRC · 1' 
NRC·Add'l 

Dlaltal Croaa Connec:ta 1313, Sl1 1101 
Unbundled Ae-IOC 

0-8 Miles. Axed .,., ,__ 
Per mile PW month 
NRC 111 
NRC Add'l 

9-25 Mlfl, Flxed per month 
Per mh per month 
NRC 111 . 
NRC Add'l 

Over 25 Miles, Fixed D« monll1 
Per mh per month 
NRC111 
NRC Aden 

Local ChllnMI· o.dlc:IQcl 
Local Cl\annel • DedlciiiAid • 2·Wlnl VG 

NRC · 1' 
NRC·Add'l 
NRC • Oisoonneci_Qtlg • 1 at 
NRC • Oi1001 oleClt c:hg • Aden 
NRC · lncnMMfllal Coat-ManulllSvc Order· 111 
NRC ·I~ I Svc Order • Add'l 
NRC -I~ IIIII Coat,..Manulll S~~e onler~ 

Local Chennel • ·4·W..VG 
NRC · 1' 
NRC ·Add'l 
NRC· Oiwoonnect Cha • 111 
NRC · DiiiCIDIInect Chg ·Aden 
NRC · lnatlfl~e~ltal ~ SvcOrder-111 
NRC · lncrii'Mfltat Coat~ SIIC OrW • Add'l 
NRC·I Svc Order-Dllc:onnecl 

Loc:lll Ctwmel • ·081 

NA 
NA 
NA 
NA 

123.00 
1110.00 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

1175.00 
$1.200.00 
$11; .10 
$87.19 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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r-~N~Rcr.~;.7-ri0 --------------------------~~~NA--------~ 

NRC · Add'l I NA 
NRC • I Chcl· NA 
NRC· I Cha .J id1 NA 
NRC· IS~~ NA 
NRC · IS~ ' NA 

~-··. ~H~6 .)f... --..-;; . !Jj. ~-· ~ NA 
l\o~ ~I IUnJ II flUNJ I ;:1. • .,.,., 

End 0111ce . oer mou $.004 
Tandem . oer mou $.0011:1 
1 anoem 1 6 miles of 1 oer maul Nil,_ 
II element 

prices fOt 
lharedlcommon and 
dedicated transport 
aDOivu . 

1 anc m Switch + " 
" ~I 

10 Ten Olgj1 1 Svc. WlfKIO No. . oer ooetv 

10 Ten ·w I,.. ·-! ~. w~'!'~ .,;foi800 
800 Ten Diall I SYC. No. ~ 
~ "'· Ten~oerO\letY rSvo. n•r-v•o No • .,... ..,. 7 , ,.., 

800 . Ten Olall 1 Svc.~ No. . oer , 

800 .--TenOigll iSVC. n tru loNo. per 

~· "· Ten~ 1 iSVC.YYi r"Vf'oNo: 

Per811 '' 
tC:. 
tC • .l\dd"l 
tC · I 

NRC · I 
Par 800 tl ; 

NRC · 1• 

I pet800 I ; • 1&1 
' per 800 ; ~ Adi1t 

I w/o POT: I (W/800 l'jc), j 1i 

CliO ·Add'! 
1 with P o'i'Si"ii 

NA 
NA 

)I 

.. 
NA 
NA 

NA 

NA 

$27.00 
50.W 

>81.00 
oUIO 

"' NA 

$81.00 

5115/98 



NRC·Add'l 
NRC· OIICOIInect Cha • 1" 
NRC • OIIICOMIICt Chg • Add1 

Customized Aru rl SeMoe oer 800 Number 
NRC -1• 
NRC ·Ad<l1 

Multiple Inter Ut.TA c.n1er 1 oerc.mer loer800t 
NRC- 1" 
NRC-Add'l 

Change Charge per raquesl 
NRC -1" 
NRC-Add'l 

Cell Handline! and OnllMIIon Fulutel • NRC 
R~ Chg oer 800 I R..wd- lncrm Cott·Manull Svc Order 
Pet 800 I Eard w/o POTS Trantl-lncrm eo.t~ Svc Order 

NRC 
NRC • OlsconniCt Chg 

P« 800. Esl"d with POTS Trantl·lncrm Coal ManuJI Svc Order 
NRC 
NRC • OltiCOMIICt Chg 

ChngC -lncrm Coat-Manual Svc Order-NRC 
UNE INFORIIATION.OATABMI! ACCE88 (UDBl ' 
LIOB Common T l i*<IU4IIY 
UOB Valldltion Pet_., 
LIOB Validation 
LIOB Pc*IICode ~Ot ·NRC 
UOB • IIICtllfi'MII1t1l eo.t • Manual Syg Order • NRC 
CCS7 SJGNAUNG JRAH8PORT 8EJMCE - N 
CCS7 Slonlllna . per link lA ltnkl oer month 

NRC 
NRC • Oi1connect 

CCS7 Signaling Connecdon. oer link (B fink) '(lito known as 0 llnk) Pet 
month 

NRC 
NRC • OltiCOMIICt 

CCS7 Sionallna Ttwmlnltlon, oer STP DOI1oer month 
CCS7 I u-, per ISUP 
CCS7 S',gnallng UM,oe, per TCAP m 
CCS7S u~ Surroalle . per 11n1t oer LATA'* mo 181 
CCS7 • lnc:twmenlll Cost • ManUII Svc Order 

NRC . 
NRC · OltiCOMIICt 

OPERATIONAL PPORT 8YSTEII8' I' "._ ...:..-;~ ~· 

oss lmer.ctllve lnd Troubll Malnt. e.t.b, pet uur oer lll()nth 
NRC 

oss Ot.EC DalY uuoe Fir. 

·Pi! OSS OU:C Oily UIIOI Fie: , OIW I 

OSS Acceaa 0811Y 011111 Fie: pet • 
OSS OLEC DI~Y U~~g~ FUe: Maulg~ Olatrlbutlon, pet rnagnellc IIP4I 

oss OilY UIIOI Fie: Olslribl,ltlon, oer ' I.IDI 

$1.50 
NA 
NA 

$3.00 
$1.50 

$3.50 
$2.00 

$41.00 
$0.50 
$3.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.03800 
NA 
$91.00 
NA 

$155.00 
$510.00 
NA 
$155.00 

$510.00 
NA 
$355.00 
NA 
NA 
NA 
NA 
NA 
NA 

$50.00 
$100.00 
$.008 
$.004 
$.004 
$54.~ 

$54.85 

Attachment 11 
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. 
OSS OL£C Daily Ua.ge Fie: Data Tranlllli$alon (CONNECT:OIRECT), 
perm-
OSS Access Dilly Ua.ge Ale: Data Tranamlsaion 
(CONNECT:OIRE~, per 
oss 0rc1tr cnwoe. P w lleCWOnlc orcler, w end uw aocaunt 

for ' Dlaced onllra, W end liNt acccxJIII 
OPERATOR,CALL PROCEISIHG~t .• .r.a .. :~.· ... ·~ t 
ow. Provtdad c.ll HmilnCI W min • U.lna BST UOB 

Call Complllllon Acoea Tarmlnallon I perc;d 
Oper. Provtdad Call HmilnCI per min · l lno uoe 

Call CompleCklri .Aoceu T tm'llnaiiOn I I*' cal ltlemlll 
Openltor Ptovkled c.ill HIOCIIno. W cal 
FuUy Automated Call HandllnQ W Clll • Utina BST L108 
Futl}t Aulomlled call Hineline w cal • Ualna Forelon LI08 
INWARD OPERATOR 8ERYICEs r .,..., - ., 
Verifocation. per mJnule 
Verification and lnle!TUPL per minula 
Verilleatkln, per .c.ll 
Veribtlon and , w call 

DIRECTORY M&aSTANCE 8ERV1CE8 •• •. 
o· Aaais1 Call Complellon Acoea SVc (OACC), w callattaml)l 
can Coml)leiiOn Acoea Term CllWOa w ClOIT!'*'*' c:au 
Number 5eMcM lperquely 
Number SeMen I l w lnlattlecll Query Update 
OlrectOIY Aaalltanc:e AocMI SeiYioe Cda, per call 
Rec:otdlna COJI per IMOUncement 
Loading COlt P4W audio unit 
DltKtory TniNJ)Oit 
Oitec:toty Trenti)OI1 · Local Channtl OS I , per month 

NRC ·1" 
NRC·Adcfl 
NRC • Oisconnec:l Cha • I at 
NRC· OIICOM4Id Chg • Add1 
NRC • Incremental COIIt-Minull SYC Onler · NRC 
NRC· lnct-.ial COIII-Minull Svc Ordtr • NRC-Disconnect 

o· T • Oedlcaled OS 1 L.v.~lniMOII'ice oer mWe Pet mo 
Oltec:tory T ranspott· Drldicaled OS I Lewl ln!IIOII'oce per ltcility 
tennlnetloll permo 

NRC·I" 
NRC·Adcfl 
NRC • Oisconnec:l Cha • I • 
NRC • Ollconnect C 'Ill• Add1 
NRC • lnctemenlal Olt-Menual SYC Ordtr • NRC-1" 
NRC·Ii~ ~-Manual Svc Ordtr • NRC-Adcl1 
NRC· hoemenlal Olt~ SYC Ordtr • NRC-0 ·1" 
NRC· bo-llal COIII-Manuel SYC Order · NRC-Disconnect· 

Add1 
Switched Common T : W OA Accell s.tvlc:e per call 
Swltche<l Common TraiWPOI'I per DA, 8erJice per call per mile 
Acceu Tandem I per 0A Acceu 8ervlcle per cal 

AIUIChmenl 11 
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$.001 

$.001 

$10.80 
$22.00 

$1.06 
NA 
$1.06 
NA 
NA 
$0.09 
$0.09 

NA 
N.A 
so.~ 
50.85 

$0.036 
NA 
s.oon 
NA 
$0.271744 
NA 
NA 

BSTs FCC 1 Sec 9 
BSTs FCC 1 Sec 9 
BSTa FCC 1 Sec 9 
NA 
NA 
BSTa FCC I Sec 9 
NA 
BSTa FCC 1 Sec 9 
BSTa FCC 1 Sec 9 

BSTa FCC 1 Sec 9 
BSTa FCC 1 Sec 9 
NA 
NA 
BSTa FCC 1 Sec 9 
BSTa FCC 1 Sec 9 
NA 
NA 

BSTa FCC 1 Sec 9 
BSTa FCC 1 Sec 9 
BSTa FCC 1 Sec 9 

5116198 



l 

DA • I* DA 1 c.l 
. I I NRC • .,., IIUIIk Of 

NRC ·1" 
NRC: ·Add1 
NRC· tChg· 11l 
NRC • I Cl1o • Add1 

,t!61; 
I 01'" 
Oitecl 
Direct . 
Direct . 
Direct 

110 1 
110 
110 

.D«monlh 

. I*'CII*Y 

. 1weltab 
110 ., 11/Geattb .., 

RCf , per r I)OfleCI , 1 Line), Nd1 0.'111 
RCF. I* r P0t1e<1 •:Ra 01 Bua Unel 

NRC 
NRC· ICha 

RCF. add1 , f01' 
RCF, l)et · 1 onl«, per ; 
RC . per • I onMr, lilt I 

NF ·~"'"' 
NF • 
NF :. 

i Cllll 
I· NRC·1• 
I • IIRC • ' t,dd'l 
I• \IRC . 
I• ~~~ • ' 

'" 11:3U .... ~....... ,._. -:;::r-
DID " ~ ;1,._ ~ ,•,;~~; ..... -... · 
Dill per I 'POll* t·Nf ~ 

lperl 'POll* I·Nf!C· 
I per I 'POll* ' • NRC 
I Dei I .. porlee • Nl : • I 

OlD per 
Olltper 

Oi 'I* · 

t c:woer, I • II • 1"' 
•on«,l* l 1· l ·AIId'1 
•on«, •· I :. • 
•on«. lllt l ,.1 .:., 

lmu.f Di per trun 
Dl pertrun 
DID per trunk 
011 per lrunlo 

ll\ilill • NRC 
lni!IM · I 

l II per 1111 nil 
lll I* trunli 
>vc o. , . 

1·111 
I · Alld'1 

!SWOnlet 

Atlldlment 11 
Exhlbll 7 -NC 
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BST1 FCC 1 Sei:-9 

BSTI FCC 1 Sec9 
BST1 FCC 1 Sec9 
NA 
NA 

A 

NA 
NA 

-NA 
\lA 

' iA 

' ' ' 
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r---~N~RC~-71~-.-------------------------------~NA~--------~ 

NRC • Add'1 NA 
NRC· OllconnecletiQ-. 1111 NA 

NRC • OltcCIIIIIe(;l Cha • Adcl1 NA 

Ac:ceu to Condufts:Diitfooe, NA 
AIX:eu to lnnerdud. _. bL _.- NA 
AIH • i.~!!.' ·• · -~"(;, ... :.,. ~ ~·... ' ~ ~-'! ...f,.31Y.F....Y.t:~.,.. 
AIN Rtlaltc:lw.~ wllh m1dlltlon, wCIIIIfY 
AIN, oerm 
AIN • BeiiSouth AIN 8118 AccMe S«vlu 
AJN SMS AIX:eu SV~: • SV~: Eatlb Del' alate. Initial aetuD • NRC 
AlN SMS Acceu $VI; · SV~: Ealab per lltate, Initial M!Up • NRC • 
Oisconneet 
AIN SMS Accell SV~: ·Port Connec:llon-0 Accell ·NRC 
AJN SMS Acceu Sw • Port Con'-'lon-Diai/Siulred Acce11 ·NRC. 
Oisconnec:l 
AJN SMS Acceu SW ·Port Connection • ISDN Acceu • NRC 
AJN SMS Accall SV~: ·Port Corinedlol1 • ISDN Acceu • NRC • 
Disconnect 
AIN SMS Accall Svc • U-10 Codes • 11et UaertO Code • NRC 
AIN SMS AccaiiSV~: • User 10 Codes· per Uaer 10 Code • NRC • 
Olaconnect 
AIN SMS Accels Svo • Seoutfty Card per User 10 Code. lnlllal or 
re ~-NRC 
AI~ SMS Accall Svo • s-mty CIIRI per Uaer 10 Code, lnlhl or 
reDI~-NRC • 01sconnec:t 
AIN SMS AccNs Service· , _. urit 1100 l<bl 
AIN SMS Access Service • Sesalon, Pili llllriuta 
AJN SMS AccNs Service ·Co. Performed Seealon:Diit minute 

To be 
NA 
NA 
NA 

NA 

NA 

NA 
NA 

NA 

NA 

NA 

AJN • BeiiSouth AJN Toolkit 8«vvu NA 
AIN, SeMce Creation Tools NA 
Service Eatablithmenl • Ptii ttata. lnlllal teliiD • NRC NA 
Service Es18blithmen1 ;Diii state, Initial MluD • NRC • Ollconnect NA 
TralniiiO Session, _. CUilomet • NRC NA 
Triooer AccMI , ow ON, Term. Allempt • NRC NA 
Trigger Accell ChefVe, per trigger, per ON, Term. Attempt· NRC · NA 
Oisconnecl 
TilQQiW Acx:Me :OW~ ON:oif·Hoolt OUv ·NRC 
Trigger AccMI ChefVe, per trigger per ON, Off-Hook OUy ·NRC· 
Disconnect 
TiiOOiit Acce11 Cliima~iibiw--:oif ON Off-Hook lmmedille • NRC 
Trigger AccMI Charge, per "'SSgccr, per ON, Off-Hook lmmedillte • 
Olsconned 

NA 

friiiOiW At:cell 
filiiOii( Acceel 
'fiiCiOii( Accell 

. ow ~. _.ON, 1o.olalt POOP · NRC NA 
:liiflr1aaer. D8l' ON. 10-Dkic POOP· Oleconnecl NA 
• _. trtcx.r, _.ON, COP- NRC NA 
. DW trlaaet, _.ON; COP· Dilooro-=t NA 
;-Mi trtaaiW, -ON, Code · NRC NA 

. ted 
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fiiiiOiirAcceu ~Dii~DN. Feature Code· Of~ NA 
Qu~ ' NA 
TvDi 1 Node 1. , oiW AIN ToCiklt Slllliclrk:..Jon. iier node. I* QUiiY NA 
SCP Smr- . oer 8MS .t.cc.ea Acct. oer 100 Kb NA 
MotltNYiiiiiOif ·liiiAIN'I' oolldt SeNice NA 
Motlthlv 11100rt • oer AJN Toolkit SeMce &AI ·NRC NA 
Motllhlv- • oer A1N Toolldt SeMce ·NRC· Olaconnect NA 
SDidif Sludv· P« AIN Toolldl Service NA 
Soeclal Sludv • P« AIN Toolklt Service Su ·NRC NA 
caD E'*1t Raoari • oer A1N oolldl ~ NA 
Call EY«<t RMOtt • oollcll • NRC NA 
can EY«<t Report • ptr AIN oolkJt SubtclipUon • NRC • NA 
Oisconnlcl 
Call Eventlllled8l Silidoi. 1111t AIN Taclidt NA 

DARK FIBER , • .... "'~!u~ , .. - .·. -_ __.. 
Pereechfour..fl>«dnrllber NRC t• NA 
P« eech low.flber diYfller NRC Add'1 NA 
Per eech fiber alrllnd oer route mile or 1uweot, '* mon111 NA 

8ELECT1VE ROUTING··. ", . ,, I (J,. '• ,·~ 

Per Line or PSXTrunk. NRC NA 
Note( a): 
(1) In llalel where a apecillc NRC for customer trenafer. feature 
eddiiJona and changes Ia not •'-led. the lll)l)llcable NRC from the 
app~optfate Wrilf a~. 
(2) Trensmlsalonluaege ohatget at~led with POTS clrcult IW!tched 
usage will ella apply to circuit lwllt:hed YOice end/or clrcuft ewilched 
dale t.ransmlsalon by 8-Chennela auodaled with 2...W. ISDN pot11. 
(3) ACCQS ID 8 Channtl or 0 Channel Pldt.at capablllles will be avail· 

able orty thraugiiBona FlcM Requeai/New au.-.. Requett 
Proc:eu. Ralel for the pac;Qt ~ 1!!11 be determined via the 
Bona F'ode Request/New Bullnesa Requoat Prooeas. 

( 4) This reta aleiMnt Ia for thoM llalM which have a apec:illc rete for 
U!lel' Profile pet 8 Channel. 

(5) When CtEC buya the IWI1ch at the unbundled element rate it will 
rec:elve vertical MrYicea at no additional chllge. but when It bllya 
comblnallons d alln)ellla to produce • a.I!South relal HtYioe. and 
lhul comes unci« 1t1e,... ptlc:lng ~. It must alto pey the 
wlloletale rata for ver1lcll Mr</ICM, If lhoM MIYicN - In the ralal 
tariff on the effedivla data d the 1g1 eemenL Vertlall MrYioaa which 
are not In the rata1 tlrilf but which can be prcMded by the lwltdl will 
be IIY8ltable at no adcMioclll d)ergel.) 

(6) Thlt retelllemenlll far uMin thoM 11a1e1 with a dllfeoeut tela for 
addlt~ mlnulel dUM. 

(7) Thla rate alemenlll for Ita. llalM wlo ....,.._ retea for 800 cah 
with 800 N.o. Oelr..ty VI. POTS No. Oei'-Y and ella wtlh Optional 

1 ••• Complex F~ VI. wlo OpcloMI Complex Feabne. 
1181 Thlai:haroetaorwv where , __ , 

Alltchment 11 
Exllibil 7 -NC 
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01 billlng CIS*Iility CIOn 1101 exlaL 
(9) Rates for IICCelllo Poles, Ouctt. Condulll and Righla-ot•Wiy Ire 

negotllled wtllt BIIISouth'a CompetlUYe Struetu,. ProvisiOning 
center. 

All8Chment t 1 
Exhibit 7-NC 

P~~ge t8 
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l 

SOUTH CAROUNA 

PRICING 

All.cllment 1 1 
Exhlbrt 8-SC 

Pago 1 

1. General PrincJple• 

AU services currently provided hereunder (Including resold Local Services .. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth ror rdsold Local Services shall 
be BeiiSouth's R.etall Rates less the applicable discount. The following 
discount will apply to all Telecommunications &!rvlces available for resale 
In South Csrollna. , 

Residential Service 

Business Service: 

14.8% 

14.8% 

3. Unbundled Network Elements 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compensetlom For Local Interconnection (C1II Tranaport 1nd 
Termlnltlon) 

5. 

5.1 

5.2 

The prices that CLEC and BeiiSouth shall pay each other for the 
termination of foal! calls are set forth In Tabfe 1. 

Ancillary Functions 

Collocallon -The rates, terms and conditions for Physical Collocation a;e 
as set forth In Attachment 4 of th.la Agreement. These rain are reolonal 
rates and aha.ll ,apply for all nine states. Rates, terms, and conditions for 
VIrtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

Poles. Ducts and Condulta - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
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authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 u.s.c. Sectlon 224(d). 

6. LoeaJ Number Portability 

The Interim prices for Interim lilUmber portability are set forth In Table 1. 

7. Recorded U!!A! om 
The Interim prices for recorded usage data are set forth In Table 1. 

8. Electronic lnt.rfacu 

The costs associated wtth Implementing electronic Interfaces should be 
shared equitably among all parties who benefrt from those Interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable end demonstrable costs for providing the access. However. if 
other Parties request the same or similar access and benefit from the 
development, these other Parties should share the cost. and CLEC would 
then be refunded on a proportionate share of the coats. 

9. True-c.~p 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commission. 

10. Operetlonal Support Syatema (OSS) Ratea 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month placed orders 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 

The RatH for Openltlonal Support Systems mentioned above are 
Interim and aubjact to modification bued upon rec.lpt of a final , 
non•ppealable order by the South Carolina Public S.rvlc. 
Commission. 
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BELLSOUTHIClEC INTERIM RATES· SOUTH CAROUNA 
UNBUNDlED NETWORK ELEMENTS 
(Certain raws .,. aubjec:t to true-up) 

NIDa - .. ~~~c ~ ,/ 

NRC· NIO per 2-Wn SYO Otdet-1&1 NA 
NRC • NID per 2·Wn I SYO Otdef-Add1 . NA 
NRC • NIO per 2..Wre I SYO Ora.-Oiecoonec:t NA 
NRC • NIO per 4-Wre 8Yc Otder-1 &I NA 
NRC • NIO pet 4-Winl SIIQ Otder-Add1 NA 
NRC • NIO pet 4·Wlnl' null Sve Orclet-Oitc:onnec:t NA 

HID {all ty~J, per month $0.59 
HID per 2.WI,. VO Loop, Pw McNitll NA 

NRC ·1" N!. 
NRC·Add1 NA 
NRC· Oiaconnect Chg • 111 NA 
NRC· Ollccnned Cllll· Add1 NA 

HID per 4-WI,. vo Loop, Pw Month NA 
NRC · 1" NA 
NRC· Ad<l'1 NA 
NRC • OIICOOnect C ha. 111 NA 

NRC • OIICOtlriiCI ( Iii!· Add'l NA 
HID ~r 2-WI,.IaDN Dig bill VO Loop, Par Month NA 

NRC· 1• NA 
NRC ·Add1 NA 
NRC • Oiaconnect Cllll · 111 NA 

NRC • Dilc Mn8CI CllCI • Aden NA 
HID per 2·WI,. Aa~ Dig SubiCllber Une (AOSL) Loop, Per NA 
Mo. 

NRC· 1• NA 
NRC·Add1 NA 
NRC • OiiCCMed Chg • 1 &I NA 

NRC • Ditconnecc Cllll • Add1 NA 
NID !Mr 2.WI,. Hlah Bit Rata Dla SubiiCtiber Une {HOSLll.OOP NA 

NRC ·I" NA 
NRC·Add1 NA 
NRC • Oltcxlnned eng • 1 II NA 
NRC· .-loled ·Add1 NA 

HID per 4.WI,. Hlah 81t Rata Dla lubecrlbw Line {HDIL) Loop NA 
NRC ·1" NA 
NRC · Add'1 NA 
NRC· tChQ•III NA 
NRC • Oltcxlnned eng· Add1 NA 

NIO per 4-Wire M or 14 Kb11e Dla Or.cle Loop NA 
NRC · I" NA 
NRC·Add1 NA 
NRC • Oltcxlnned c:hg • I at NA 
NRC · .tCilg ·Add1 NA 

Alttchment 11 
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Nonr.c:urrlng Chll~-cUlltomer transfw, fNiun Mldltlona, 
chanQH (1) · 

LOOP, EXCWDING HID 1'\ . -.•. 
2.Wire Analog VO Loop (I , per month 

NRC - 1• 
NRC·Add'l 

2-wlre Analoa VO Loop ICUlllomlael}, per month 
NRC· 1" 
NRC ·Add'l 

4·Wire Analog VG Loop (ltand8rd), per month 
NRC ·1R 
NRC·Adcl1 

2-wlre ISDN Digital Grllde Loop (8Uind8rdl, lltf' month 
NRC -1• 
NRC ·Add'l 

2-wlre ADSL Loop (8Uindard), per month 
NRC ·1• 
NRC·Add1 

2·Wire HDSL Loop (IUindard), per month 
NRC· 1" 
NRC ·Add'l 

4-wlre HDSL Loop (I , per month 
NRC -1• 
NRC· Add'l 

LOOP, INCWDINO NID 
NRC· 2·Wite ncremental Colt-Manual Svc Otder-111 
NRC ·2·Wire eo.~ sveons.-Add'l 
NRC • 2-WIIe Loo~nc:remental Coii-MallUIII Svc Order-

Oisconned 
NRC· 4-Wire ~ (Exelud 051}-1~1111 Coat-Manual Svc 

Otder-t• 
NRC • 4-Wire Loops (Exelud 051 }-Incremental Coat-Manual Svc 

Otder-Add'l 
NRC. 4-Wire Loops (Exdud 051}--lncremental Coat-Manuel Svc 

Otder-Oisconned 
2-Wlre Analog VO Loop, per month 

NRC -1• 
NRC ·Add'! 

2-Wire AneiCIII VG L 1, per month 
NRC· 1° 
NRC ·Add'l 
NRC· Dlsoonnecl Pita· 1• 
NRC • 01.-mect ChO • Add1 
NRC· Order C:OC.dll-'oct for S CorMnlon T1me 

2·Wire Aneloa VO L1~nual Order Coord 
NRC ·1" 
NRC ·Add1 
NRC • Oiaconnec:l ChO • 1 al 
NRC • Oiaconnect ChO • Adc:l1 

2-Wire vo ,per month 
NRC ·1" 
NRC · Add'l 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

iNA 

NA 

NA 

$18.00 
$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Oilconnec:l Chg • 111 

NRC • Oilconnec:l C1111 • Md'1 
NRC • Order Coardi1adon for eon-.lon Time 
2~ 1.._ ,pel' month 

NRC · 1" 
NRC · Md'l 

2-wlrl VO L009 (C , pel'montll 

NRC · 111 

NRC · Md'l 
4-Wn I V0 a.-, pel' month 

NRC· 1" 
NRC ·Adcrl 
NRC · OttcOMeel Chg · 1" 
NRC • Oitcanl-s Chg • Md'1 
NRC • Order Coardi1adon fer S Time 

4-Wlrw voa.- .-month 
NRC· 111 

NRC ·Md'l 
2-wlrwiiOH Dlabl Glide. Loop, P« mont11 

NRC · 1" 
NRC·Md'l 

NRC • Oisconnld Chg • 111 
NRC • Oisconnld C1111 • Adcrl 
NRC • Order CoordNtion for Time 

2.Wirw11DN DIGIWI 018CM Loop {118 , pel' month 
NRC · 1" 
NRC ·Adc:l'l 

2-Wirw Aaymm«rfcaa DIG S~ Une (AOIL)ICompM!b,. 
L-. -month 

NRC-1" 
NRC · Add1 
NRC · Olsconnect C1111 · 111 

NRC • l'littJoMec:t C1111 • Adcrl 
NRC • Order Coo Clio Ollloi I fot Time 

2•WI,. ADIL a.- I&!Mdanfl. - month 
NRC· 111 

NRC· Add1 
2-wlrw AaymmMrlcal Dig Subecttb« Une (ADIL)IISDN Loop, 
per month 

NRC · 111 

NRC · Adcrl 
2·Wirw High Bit Rtde. DIG SUNct1b« Une (HDSL)/Competlb .. 
Loop, per month 

NRC· 1" 
NRC ·Add'1 
NRC· Olaccnned eng · t• 
NRC · Oitc::onned Cllll • Md'1 
NRC·Order~ . ~Cofw•lb•TN 

2-wl,. HDIL a.- llbndMII, -
NRC · 1" 
NRC · Add1 

4-WIIW High Bit RMe DIG ••• Crib« LIM (HDil.)/CompMibil 
L-. 1111 month • 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S2UO 
$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA -$2880 
$51 .20 

1151.20 
NA 
NA 
NA 

I NA 
NA 
NA 
$18.00 

$51.20 
S$1 .20 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
S18.00 

$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
m .ao 
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NRC ·111 
NRC ·Adcrl 
NRC • 01« OMICl Clla· 11t 

1111 NRC • Oilconnecl Olg • ~ 
NRC • Order Cocrdlnlllon or .Tl1111 

4-WI,. HDaL Loop· '-month 
NRC· t• 
NRC·Adcrl 

4-WI,. OS1 Digital Loop, per month 
NRC· Ill 
NRC · Add'l 
NRC • Disconnect CliO • 111 
NRC· Olaconnect Olg • Add1 
NRC • lnawnen181 Coei-Minull vc Oldlr-111 
NRC· kiCI-1111 Coel vc Order..t.dcl 
NRC ·IUCIIIMIIIII Colt~ vc Otder-Oilclonnec:t 
NRC ·Older I lOr : T1ml 
~ 5I Of' 14~ Dill QdM Loop, pet IIICM'ItJ'I 

NRC ·151 
NRC·Add1 
NRC· o;e.,onnec:l CllCI • 111 
NRC • DiKonnecl CllO • Adcrl 
NRC • Older Cocrdlnlllon for Convw-alon T1tne 

Unbundled Loope via IOLC 

SUB-LOOPS" ··~ 
Sub-Loop 2-wt,. 

Loop F....- per 2.wlre vo Loop, pet month 
NRC ·t• 
NRC·Adcrl 
NRC • Oilcclmecl Qlg • 111 
NRC • OilclannKI CllCI • Adcrl 
NRC · Ofdw Cocrdlnlllon for eor-..on nne 

Loop Ol.ulbutlon pet 2.wlre ANiog YO Loop (~ucllng NIO), 
~rmonlh 

NRC· t• 
NRC·Add1 
NRC· Oiaconnec:l CllO • 1• 
NRC • Ofaconnect Cho • Acl(f'l 
NRC ·Order CoordiNIIOn fot 8 Convtnlon TIIM 

Loop Olwtbutlon per 2-wt,. Analog VO Loop (Excluding NIO), 
~rmonth . 

NRC · 1• 
NRC •Add'l 

Unbundled~ T I Wire 
loop ConwutnotJon • fp (0\alde CO). 
per month 

NRC - t• 
NRC ·Adcrl 
NRC • Oitconned Q111 • t• 
NRC • Oitconned cng • Add1 
NRC • I.ro_.... Svc Otder • t• 

$51.20 
$51.20 
NA 
NA 
NA 
NA 
NA 
NA 
m .:sg 
1300.00 
$250.00 
NA 
NA 
NA 
NA 
NA 
NA 

I NA_ 
NA 
NA 
NA 
NA 
NA 
NA 

#· 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
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NRC • Incremental Coiii-Manual Svo O!det • Md't 
NRC • lnaiiiMIItal Colli..,.,.,.. Svo O!det • Olaconnecl 
Wctklng ~n 2-Wire, NRC 1• 
WOI1clnll PlUg-In 2-Wite. NRC Add'! 

Loop Concentralon • tt.mou T I cabinet (Oublcs. CO) 
Loop Conc.ntnltlon • ~ CNnllellnt"'- • 2-wl,. VO 
(Oublcs. CO), I*' month 

NRC-1• 
NRC · Add'l 
NRC • OltalnneCI Cha • 1• 
NRC • Oisconnecl Chg • Add'! 

LOOP Channellutlon I Y11Wm ' C.O.) 
Loop Challntllzltlon I~ Loop C8n1er I*' Mo. (011 to VO), 
per month 

NRC -1• 
NRC ·Adcfl 
NRC • Oisconnec:t Cha • 111 
NRC • Oitconnect Chg • Aden 
NRC • lnc:rement:ll Coiii-Manual Svo O!det • 111 
NRC ·Ina-'ll Colli Svc Older • Aden 
NRC ·lnc:tement.ll Colt~ Svo Older· OisconneCI 

CO ChMnellnl~.w!N VO Pw Cln:utt. Pef Month 
NRC ·1• 
NRC ·Adcfl 
NRC • OiiCOtltWC! Cha • 111 
NRC· OIICXlMid Ohg • Adcl'1 

UNBUNDLED LOCAL EXCHANGE SWITCHING ,PORia , ... 
2-wl .. Une POit (R ... au..), per month 

NRC· 1• (el typet) 

NRC • Add'l (eltypee) 
NRC·1·(~) 

NRC • Add1 (Rellclence) 
NRC-1·1~) 

NRC • Adcf1 (Bualneaa) 
NRC · 1•(PBX} 
NRC • Add1 (P8X) 
NRC • Dilconnecl Cll!l • 1 II 
NRC • Oisconnecl Cha • Add1 
NRC ·lnaemental eo.t--Menual Svo O!det • 111 
NRC • tnc::remenllll Colli at Svc Order • Adcf1 
NRC ·I~ eo.t~ Svc Otdet • OltalnneCI 

4-wl,. An81011 V0 POit, I*' month 
NRC ·1• 
NRC ·Adcrt 
NRC • Disconnect , Cha · 111 
NRC • OiiCOMI<it Chg-Add1 
NRC • Increment~~ ~O!det - 111 
NRC ·lnaM'Mintll eo.t-Manual Svo Order· Add1 
NRC • lncmnental eo.t I Svc Otdet • ot.ccnn.ct 

2-wl,. DID POit. I* month 
NRC -1• 
NRC ·Adcfl 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

1400.00 

1526.00 
$526.00 
NA 
NA 
NA 
NA 
NA 
11.15 
$8.00 
S8.()() 

NA 
NA 

sue 
$3.150 
$3.150 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$2.28 
IJ.50 
$3.60 
NA 
NA 
NA 
NA 
NA 
112.08 
$50.00 
$150.00 
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NRC· 0~ Cha • 1111 
NRC · Ofsconnect Chg • Add1 
NRC· Incremental Collt....f.&llnual Svc Order -t•t 
NRC • Incremental~ Svc Older - Add1 
NRC· lnaementel Collt-MnMI Svc Older • Ofsconnect 

4-Wire DID Port, per month 
NRC· 1• 
NRC·Add'l 
NRC· Oisconneet Cha • 111 
NRC • Ofsconnect Cha • Add1 
NRC • Increment~~ Collt SvcC IRW-111 
NRC • Incremental Collt-Mroull · Add'! 

ltd« - Oilc:onnec:t NRC • Incremental Collt-Minual SOIC C 
4-Wlre 081 Pottw/010 , permonth 

NRC · t• 
NRC ·Add'l 

2·Wlre ISDN Port(2) (3), Def month 
NRC · t• 
NRC·Add1 
NRC · Disconnect Cha ·111 
NRC· Disconnect Chg ·Men 
NRC · Incremental Collt-Manual SOIC Order - 151 
NRC • Incremental Co&t-Manual SOIC Order •· Add'l 
NRC· lncremem.l Co&t-Minual Svc OrdefoOilconnec:t 1111 
NRC • lncremem.l C:O,t-Manui/Svc Older-Disconnect Adell 
NRC · User Profilllllr 8 Channel (4) 

4-Wlre ISDN Po, . per month 
NRC · 1• 
NRC ·Add1 
NRC·OfsconneetCha·1111 
NRC • Ofsconneet Cha ·Add'! 
NRC • lncreiTIIIniM Collt-Manu81 Svc Order · 111 
NRC • Incremental Collt~l Svc Order-Add1 
NRC· lncrementll Collt~l Svc Order-Oill::o!lneet 111 
NRC • lncremenlal Colt-Manual Svc Ordef.QIIICIClnMCI Addl 

4-Wire ISDN 081 Pott, per month 
NRC -1• 
NRC· Adcfl 
NRC· Oilc:onnec:t Chg • 1111 
NRC • Ofsconnect Chg • Add1 
NRC· lnalllllei'UI COlt ........ Svc Order· 111 
NRC -Ina--Colt-Manu~/ Svc Qnler • Add1 
NRC ·I Collt I Svc Qnler.Qisconnect 1 II 
NRC • lnc:tM*IIII COit-MinUel Svc CIRW-Diloonnect Add 

Z.Wlre Une POI1 (PBX), -month 
NRC ·111 
NRC ·Add'l 
NRC • Ol1lconnect Cha • 1111 
NRC • Ofaconnect Chg • Adcl1 
NRC· lnctii!Mitl181 Colt~ vcCIRW-~ NRC • lncremet)lal COlt~ YCOrder· 
NRC • Incremental COli 1111 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

,NA 
NA 
NA 
$13023 
seo.oo 

~~ 
S50.00 
sso.oc 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$270.38 
$75.00 
$75.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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Z•Wir·e , per ""' 
NRC ·1" 
NRC-Add1 

Coin Por1, per month 
NRC -1" 
NRI: -Adc!1 
NRI : • I C :llg • 1• 
NRC· I C :llll • Add1 
NRC-
NRC· 
NRC· 

~'«: )n ler • I • 

>vc >n IW - , \dd'l 
;vo 

Local . I ollered wfth Port, Per month 

I SvcOrder 

End Of!lce . 
nctomce 
nctomce 

IIIIIAIIII.Inl 10n 1 

( 

II 

N ;. • 
N ,; • 'ldd'l 
N . 
NRC-
N e-
N e-
N e-
IIIRC • 

tiPolt . 
,permou 

TnJn 
, lldd'1 mou (5) 

,permou 

. 

I (PCift ~ (Local or 

•IMN'IIIOU 

II · . ... , 
• Del' mile oer mou 

I Dei'IIIOU 
Trunk , I""' uun"' NRC 

I•VO 
I • 2-Winl VG • per mle 
! • 2-Wire VG • 

I Chg·11t 
:ChD·Adcl1 

ISYcl 
Ill 

S0.12 

NA 
NA 
NA 
NA 

"' "' "' A 

NA 
NA 

i.00221 
lA 
iA 

1.003172 

Altachmenl 11 
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··DISC ]!!! 
I· ~·perm e"""iii( month.:,.,.,.,----~-= NA------i 

I • :d! ·I per moolh P\ 
:-
:-

RC -1st 
NRC·Adell 
NRC· 
NRC· 

:ChD-111 
:Chg-Add1 

' ' " ' NA 
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NRC • lnc:remenlal eo.t-ManuaJ Svc Order • 1 at 
NRC ·lriCiemenlll eo.t-Manuar Svc Ordw • Add1 
NRC · lncntmenlal eo.t-Manuar 5ve-Ofdit~-1at 
NRC • lnotemental eo.t-Manual 5vc Order-011connect-Addl 

lnteroftlce TranaDOft • Dedlc.ud • 0$1 
lnletOflice T • Oedlc:aled • 051 • - mae w montn 
lnterotfa T • Dedlaited • 051 • riCiillea ..,.lnation Dif montn 

NRC· tat 
NRC·Adcl1 
NRC • DlsconnecfeliO-- 111 
NRC • D1ac:onnect Cho • Adcl1 
NRC • lnctementafCOif-MinuiiiSvc Ordw • 1at 
NRC • Incremental eo.t-Manuat Svc Ordw • Adcl1 
NRC ·lnctemenlal Coli-Manual Svc Ordw-DIICCIIVled-1al 
NRC • Incremental Coli-Manual Svc Onler-Diaconned-Addl 

lnterolfiee T rena !!Off· Dedtceeecl • 013 
Interoffice Tran----.oort. Dedic:ated • DS3- oer mile oer month 
lnterot'lice Tranaoon • Oedlelr.cl • "153 • IMmiNtlon oer month 

NRC· tat 
NRC·Add'l 

Dlaital Crou Connecu IS/3, 311 1/0f 
Unbundled E~<e"-AcQa IOC 

0-8 MBes, Fixed oar month 
Pet mile Diir month 
NRC 1st 
NRC Men 

G-25 Mllft, Fbted!iiir monlh 
Pet mh oer month 
NRC 1st 
NRCAdd'l 

Over 25 M1lea, Fixed Diir month 
Per mDiOiir monlh 
NRC1tt 
NRC Adcfl 

Loeel C~nnel • Dedlcllted 
Loc:al Channel • Oedlc:aled· 2·Wire VG 

NRC· 1al 
NRC · Adcl'l 
NRC· Olseonnect Cha ·1st 
NRC • Olseonnect Clici ·AdeM 
NRC ·hiCI.mentlli Coii-Menulll Svc Order· 111 
NRC· h~e~-II»Coii.-Minual Svc Order· Add1 
NRC·Incr- I Coii..Menuel Svc Order-DIICOnllecl 

Loeal ~Mel· Oedlc:at.d • 4·Wire VG 
NRC· 111 
NRC ·Adcfl 
NRC· OlacOiiiiid CiiQ. 111 
NRC • Ol10011nect Cha • Add1 
NRC -Incremental eo.t-Manuel Svc0rdw· 11t 
NRC • lncrementlll eo.t-ManuaJ Svc OrdW ·AdeM 
NRC • lnentiMtltal eo.t-Menuel S'vc Older~ 

Loeal Channel ;-Diifal*l; 011 

l 

NA 
NA 
NA 
NA 

$1.60 
$59.75 
$100.49 
$100.49 
NA 
NA 
NA 
NA 
NA 
NA 

140.00 
$600.00 
$87.10 

I S67.19 
T80 

$18.89 
$.()07 
$10.00 
$10.00 
$18.89 
$.007 
$10.00 
$10.00 
$18.26 
s.ons 
$10.00 
$10.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

INA 
NA 
NA 
NA 
NA 
NA 
NA 

'NA 
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~~~~~~~~;,;~;===~! ross Oi.EC Dilly Uage Fie: Ott.l Tr llan (CONNECT:OIREC'T), S.OO 1 : 

I ~* ' 
OSS AcceN Dally Uqge File: 0.1.1 Transmlsaloo 

I (CONNECT:OIRECn. per I 
oss Order • per elect! oulc Older. '* end UMr IICCOU1ll 
s for , pltciCI oc-.. per end .... acx:ount 
OPERATOR CALL PROCEIIING~.!~~~\.t·•·• ..., • ;; ;...:.ot 

$.001 

$10.80 
$22.00 

Oper. Provided Cell 1 per min • Uelng BST U08 S 1.17 
Clll AcceN ermNticln I per cal i 1.08 

Ql*. Provided Call I per l114n • \fling L108 11.17 
Cell ComPletiOn Aoceu errnlnallon I per call811aml>l $.08 

Operator PtoYkled C.U • per cal NA 
FuUy Automated Call 1 per call • Ulln!IBST L108 $.115 
Fully Autotnllled CMI Hancii~Utlng F~ LIOB $.115 
INWARD OPERATOR llltviCI!I ,,, · • , '.et: 
Vertfatlon, per minute _ 
Verification and Em 
VerifiCation, pet call 
Vertllcatlon and Em 

DIRECTORY ASSIITANCE IERYJCES ... - . ' 

So.90 
$0.97 

o · Anlat Call ComPletiOn Acc:ela Svc (DACC). per cal attempt $.25 
Call Completion Acc:ela Term chenle per_ completed cell $.08 
Number SeMc:ea lnleteept per QUIIY $.30 
Number Setvlcea I I per f I OUely Update NA 
Oirec~oty Aaalltl.nce Acc:ela ~ Cell, per call $.25 

Loading cost per audlo unit NA 
Olr.ctory Tranapon 
Oirec:IOtY T • Local Channel OS 1, per rnonlh 

NRC ·1" 
NRC ·Addl 
NRC· Ofsc:onnect Cho • t• 
NRC·~ Chg ·Adell 
NRC • lncnmentel Cosi-Manu81 Svc Older - NRC 
NRC - lnaementel Cost Svc Order • NRCOisconnecl 

Olrectoty TransPOt1· Oedlcaled 0$1 Levellntetollic:e per mile permo 
OoreetO<y T ransPOt1 - Oedk:aled OS 1 Levellnteromc:. pet facility 
ff!(fl\inaUon per mo 

NRC ·1" 
NRC ·Adcl'l 
NRC • Oisc:onnect Cho • t• 
NRC • Oisconnec:t Cho • Add'l 
NRC ·lnctementel COit-Menu81 8'10 Order · NRC-1• 
NRC • lnaementel COlt-Manual Svc ::>nW • NRc..t.dctl 
NRC • lncrtmet~UII I Svc ::>nW · NRC 
NRC • lncremtntM COit-MenuaiSvc ;)rdet • NRC­

Addl 
Switched Common Tr-potiJ* OA "-a 8eMce per call 

· 1· 

Switched Common Tr per OA "-a pet cell per milt 

$133.81 
5866.97 
$.486.83 
NA 
NA 
NA 
NA 
$23.50 
$90.00 

$100.49 
S100 • .t9 

NA 
NA 
NA 

$.0003 
S.OOQOA 
$.00055 
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f-Dlrednl)' Transport-Installation NRC. per ttunk 0t !lsp\!!~~cannectlon===-.h::::,.,..,,-----4 
NRC • 1• le15.00 
NRC· Add1 1100.00 
NRC· Oisc:onnect Cho · 1" NA 
NRC· OiSQOnnecl Cho · Adell NA 

OII'KICHY Anlmnce 011.-a -len'\Qe (OADI) 
Dlreotory Asalstance Dltab- Serva <1011 
o· Asalstara DallbeM . '* mon111 
Direct Accfta to OII'KICHY Aulel - (OAOAI), 
Direct Acce$s to Olrectoty Aaalsttnce Stlvice, per month 
Olred Acceu to AaaiiUince Senlice. I*' CIUWY 
Oired Acce$1 to Directory Aulsllnce ~. IYC •lltllb c:hg-NRC 
Oltecl Acceu to Olteclory AaaiiUince Serva, IYC •eslab c:hg-NRC. 
Oisconned 

INTERIM SERVICE PROVIDER NUMBER PORTABII.Ir(.-.. 
RCF • , ~ . ir • • . " · .t' 
RCF, per number ported _ BullneN lkle). 10 Dtllhs 
RCF, per number potieCI ~Line), 6 pathS 

RCF, per number pot lee Retldencllklel. tlllctl IIIIth 
RCF, per numberporlee Rn0t8ut IJM) 

NRC 
NRC • OISQOI\ned Cho 

RCF, ~1 capadty tor~· call 
RCF, per a«vvce order, per I ·NRC· I" 
RCF, per a«vvce order. per location· NRC· Add't 
RCF, per ..W:. anW. per locellon ·NRC • Ollcuv-=t· Ill 
RCF. per -w:e order, oer locallolo · NRC- Olsconneci · Add'l 
Svc Provider No. Pcttabllty • b~e~emental Colli Svc Oniet 

NRC ·lSI 
NRC · Add'l 

NRC • OISQOnnec:1 Cho • Addl 
INTERIM SERVICE PRQVIDER NUMBER: PORTABILITY ; · 
DID • t ~ ;T"it.:,r. · · - ~ • ~ -.• 
DID per number potieCI, Realdence · NRC 
DID per number por.S, ~·NRC· Olaconneet 
DID per number 11Qf18d, Bualneu • NRC 
010 per number IIOf18d. · NRC • OiaclonneCI 
CIO per seMce otdet, per locallon · NRC - 111 
DID per IWVICe anW, per location - NRC • Add'l 
DID per IWVICe order, per locetion ·NRC· DlloonMd· Ill 
010 per ..W:. Otdet, per locetion • NRC · OtSQOI\MCI • Add'l 

010, per trUnk cerminetion lnfllll· NRC 
0 10, per ltunk llon1 Initial· 
0 10. per ltunk lel'rniNtion. 
010. per trUnk tennlNillon · NRC 

• Dlloonneet OlD. per ltunk terrniNition. 
Svc Provider No. P • ~ICI-11111 Colli~ Svc Oniet 

$.035 
11150.00 

T80 
T80 
T80 
T80 

sue 
I $1.25 

INA 

NA 
uo 
$25.00 
$25.00 
NA 
NA 

NA 

NA 

NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
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NRC· 1st NA 
NRC • Adcfl NA 
NRC • Disconnect Chg • let NA 
NRC • OitconMCI CliO· Add'! NA 

Access to Condulta. pet foot, 
Acc:etl to IMetduct. per foot, per yur 
AJN •' • ..,. ,\."';; ,..t: • wr ~ • '~/'} . .;- ...,• ·~ '1· ,. :• 

AIN Related s.Mces wtth meciWtlon 
AIN, perm 
AIN • BeiiSouth AIH lloll AcceM StMc. 
AIN SMS Accea1 Svc • Svc &lib per llala, lnAtlll Mtup • NRC 
AIN SMS Access Svc • Svc &lib per ltate, lnlualselllp • NRC • 
Disconnect 
AJN SMS Access Svc • Pa1 Ccnnectloo-Olai/Shared Ac:ceal • NRC 
AJN SMS Aa:a1 Svc • Pa1 CcnnectJoo.Oiii/Shared Aa:al • NRC. 
Disconnect 
AIN SMS Access Svc • Port Connecllon • ISDN Access • NRC 
AIN SMS Acc:eu Svc • Port Connection • ISDN Access · NRC • 
Disconnect 
AIN SMS Access Svc • User ID Codes ·per UseriO Code· NRC 
AIN SMS Access Sve • User 10 Codes • per User 10 Code • NRC • 
Disconnect 
AJN SMS Access Svc • SeaJIIIY c.d pet User ID Code, Initial 01 
replac;ement-NRC 
AIN SMS Acceal Svc • Sealrily c.d per User iO Code. lnitltl ot 
repl.cement-NRC • Olleon,_. 
AJN SMS Acc:eaa Service· Stcnae, per unit (100 l<b) 
AIN SMS Access Service· Seulon, per minute 
AIN SMS Aceesa ·Co. Pwfonned Seulon. pet mlnut8 

AIN • Bell South AIH T oolklt Setvlce 
AIN. SetVIce ~eallon Toole 
SGtVice ES1abllehmenl • pet ltate. lnlll81 selllp • NRC 
SeMce Eatablilhment C , pet ltate. ln!Ual MIIIP • NRC • DISconnect 
Training Session, per CUllom« • NRC 
Trigger Aceesa . per llf!llllr. pet ON. Term. Altempl· NRC 
Trigger Ac:cesa Chalge, per trigger, per ON. Term. Mlmpl· NRC · 
01~ 
Trigger Acceu , tiM llf!IOir pet ON, Oil-Hook Delay • NRC 
Trigger Acceu Charge, per ~rigger per ON, Oil-Hook Day • NRC • 
Oilconnecl 
Trigger Accela , per lliclll«. per ON, OII·Hook lmmediall ·NRC 

Trtaoer Acc:eu Ch8rllt, pet tnaoer. per ON, 1 JUt POOP • NRC 
Trlooer Access Charoe, per ltlaalt. et ON, 1 :Malt POOP· Olloonnlc:l 
T rlg9ef Acc:eaa , per lliclll«, et ON. C • NRC 
Trigger Acc:eu Charge, per lrfgger, per ON, C P • Ollconnec:l 
Trigger Ac:ceal , per II!Qglr, per ON, Feature Code· N.RC 

NA 
NA 
NA 

NA 
$0.0006 
NA 

, NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
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TiiOCiiif Access , DOt lriaOiW, oer ON, Feature Code· Disconnod 
OueiVCha~ 
Tvoe 1 Node I . oer AIN Toolkit Subllalotlol'l. i> y IICIM. per QuetV 
SCP SiOiiii8 :DiirSMS Accela Acd. per 100 Kb 
MonthlY rt10011 ·Der AIN TOOlkit s.Mc:e Subtai otlon 
Monl/llv reoc:wt • oer AIN T oclklt s.Mc:e SubiCtl llon ·NRC 
Montlii ~.!Hi( AIN Tocllcl SeNicl SUO • NRC • Oil<lOMeCI 
SOI!da Sb.Jdv • Per AIN Toolldt 
SDiiCii SliidY· Per AIN T oollclt Setvlce ·NRC 
can Event Reoort . DOt AIN Toolldl Setvlce 
Call Event Rooort • oir-AIN Toolkit 8eMcl · NRC 
Clll Event Report· per AIN Toolldt ,........,. ptlon-NRC· 
Disconnect 
Call Event sDOdal Sludv ·DOt AIN Toolkit Setvlce 
Call Event SDeCi8i SiUdY • Dii'AIN Toolkit Selvtce Subsctfollon • NRC 

CAWNG NAME (CHAM) QUERY 8EIMCI! • DATABASE'; 
OWNER ft --lt • • •• • · : '' ~: • • ...., t,. ,( 

CNAM. Per Coenl 
DARK FIBER--;-. F .. , - .i ~=·~/ Jiii; .... • 

Per each four..flbor diYftber NRC1• 
Per each four .fiber diVfiber NRCAdd'l 
Per oadl fiber alrand DOt roule mle or hctlon lheteof. oet month 

SElECTIVE ROUTINGt· ·-. - ~- .,.:...;.. .. • 
Ptr l.li!O or P8X TN!l!!, N:h 
Per Uno or PBX Ttvnle, NRC 

Noteis): 
(1) In etatn whete a aped& NRC for c:uatomer transfer, featute 
additions and dlangn Is not atatect. the appllc:able NRC from the 
appropliatelariff apPia. 
(2) Transmlsslonlusage c:hargn aaiOdallld wtth POTS dtc:ult awttchlld 
usage will also apply to cln:ull switched voice 8ndlor c:Jrc:ult awltchecl 
data transmission by B.Channela a1410datlld wtlh 2-wlte ISDN porta. 
( 3) Access to B Channel or 0 Channel P8Cket c:apabDillea wilt be avaU· 

able only lhrough Bona Fide Request/Now BuNnela R.equest8ona 
Fide Request Procesa. Ratet for the p8Ckat cap.blllllet will be 
determined via the Bona Fide ~1/Now Bualneu RequeatBona 
Fkle Request Proceu. 

( 4) This rata e!emont Ia for thole atatea wtllch havo a apec:Hic rate for 
User Profile per B Channel. 

(5) This rate element Is for uae In thole atatea wtth .a different rata for 
addltional mlnutea of-use. 

(6) This ra:a element Is for !hoM stataa wfo aeperale rates for 800 c:allt 
with 800 No. Oellvwy va. POTS No. Oellvwy and c:lllJ wilh OpiJonal 
Complex Faatutes vs. w/o ()plloMI Complex FUC~na. 

( 7) This c:harge Is onky appllc:ab'- where llgnallng uuge ~~MN~~Urement 
or billing capabillry doea no1 tldlt. 

(8) Rates for eccesa to Pol8l, Due*, Conclut .. and Rlghea-of-Way ere 
~ted with BeiiSoulh' • CompeUtlve Slt\ldln ProYtslonlng 
Center. 

l 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

$0.018 

$1.000.00 
$1,000.00 
$241.00 

NA 
$5.00 
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1. General Prtndpl!! 

rENNESSE£ 

PRICING 

Attachment 11 
Exhibit 9-TN 

Page 1 

All services currently provided hereunder (Including resold Local Services). 
Network Elements and Ancillary Functions and all new and additional services 
to be provided hereunder ahall be pr1ced In accordance wtth all applicable 
provisions of the Act end the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Local Service Resale 

The prices that CL.EC shall pay to BellSouth for resold Local Services shall be 
BeiiSouth'e Retan Rates leu the appflceble dlaco~Jnt. Tha following discounts 
will apply to aU Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services wtth 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service; 

3. Unbundled Networtc EJ.menta 

16.00% 

21 .56% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network Elements 
are set forth In Table 1. 

4. Compensation For t.oc.l lnterconnectlon (Call Transport and 
Tennlnatlon) 

The prices that CLEC and BellSouth shall pay each other for the termination 
of local calla are set forth In Table 1. 

5. Anciii!I'Y F,unctlons 

5.1 Collocation • The rate1, terms and conditions for Physical Collocation are as 
set forth In Attachment 4 of thlt Agreement. These rates are regional rates 
and shall apply for all nine ltates. Rates, terms, and conditions for VIrtual 
Collocation are 11 set forth In Sectlon 20 of BeiiSouth Telecommunications. 
Inc.'s lnt,.tate Accesl Tatfff, FCC No. 1. 
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5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. conduits 

and ducts at rates that an~ consistent with 47 U.S.C. Section 224(d). CLEC 
may file a complaint with the appropriate regulatory authority If It believes the 
rates provided by 8fti1South are not consistent with 47 U.S.C. Sectlon 224(d). 

6. Loc:aJ Number Portability 

The prices for Interim number portability are set forth In Table 1. 

7. Recorded U!!$1! Datil 

The prtces for Recorded Usage Data are set forth In Table 1. 

8. Electronic lntlllfac:ea 

Reimbursement for operatlonallnterteces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any Interim or proxy prfc:es ref era need above will remain In effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. •operational Support Sptema (OSS) Rates 

OPERAnONAL SUPPORT SYSTEMS !OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Noll-Rec:urrf~ Recurring Charge per Surcharge for 
Eatabllshmen Charge. order manu~ 

Charge per month placedo ers 

TENNESSE.E $100.00 $50.00 $10.80 $22.00 

The ratM for Operational Support Syatllma mentioned above ara lnt.erlm 
and subject to modlflcltlon baNd upon receipt of a final, non-appealable 
ord.er by the Tennn ... ~ulatory Authority. 
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TABLE 1 

LOCAL INTERCONNECltON AND UNBUNDLED NETWORK ELEMENTS 
(Cer111ln rat ... ,. •ubject to true up) 

Nlo. .. ., ~,, ~-~ · ~ .. "..I.A;."'"""' .... " " + ' . ._;J.r:--~ 
NRC - NIO per 2-Wrre I SW Ordtr-1• NA 
NRC • NIO per 2·Wire I Svc Ordtr-Add'! NA 
NRC • NIO per 2-Wire Svc NA 
NRC • NID per 4-Wire 8YC Ordtr-1• NA 
NRC • NIO I* 4-Wire · 8YC Ordtr-Add'l NA 
NRC • NIO pt 4-Wire I Svc Order-Disconnect NA 

NID (811 typM), "'~ $0.68 
NIO Der 2.wlre I '--• ,., Month NA 

NRC·1• NA 
NRC - Add, NA 
NRC • OIIICOIVleCt · eng · 111 l".A 
NRC • Oilconrwct eng.Add1 NA 

NIO Der 4-Wire I V0 Loo0. Per Monttl NA 
NRC-1• NA 
NRC ·Add'l NA 
NRC· OIIICOIVleCt Q1!l • 111 NA 
NRC • OilcoMict Cha • Add'1 NA 

NID Der 2.wlre IIOH~VO '--·Per Month NA 
NRC. ,A NA 
NRC ·Add1 NA 
NRC · OIICOM8CI Cha • 111 NA 
NRC • OIICOM8CI Cha • Add'1 NA 

NID per 2-Wire AayniiMitlcal Dig ~ Une (AOIL) Loop, Pw NA 
Mo. 

NRC· 1• NA 
NRC·Add1 NA 
NRC • Oitconnec:l Chg • 1 II NA 
NRC • OilcoMict CliO • Md'l NA 

NID per 2.wlre HIGh Bit Rate Dla lubiCtlbM Una IHDSL) Loop NA 
NRC· 1• NA 
NRC·Md'l NA 
NRC · Oltconnect Chg • 111 NA 
NRC· Ollconnlct CliO· Adell NA 

NIO per 4-Wire HIGh Dla Une (HOIL) Loop NA 
NRC· 1• NA 
NRC ·Md'l NA 
NRC· Oltconned eng· 111 NA 
NRC • Disconnect Q1!l • Md'l NA 

NID per 4-Wlre M or 61& Kbpe DIG OrNe Loop NA 
NRC · 1•. NA 
NRC ·Add'l NA 
NRC · Disconnect Cha · 111 .,. NA 
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NRC· tChii · Add'l 

''!" 

~· tnnD,EXCL . 

2.wtt. , J)ef'montl\ 
NRC·1• 
NRC·Add'l 

·2-Wlii 1V0loop .-month 
Nl tc . ,. 
Nl tc. Add'l 

-.:.WTri 1V0loop 
Nl C· ,. 
Nl :c ·Add'l 

~ll ~DIGital G!Wie loop , !*'month 
NRC· 1• 

NRC • Add'l !]!! 
2.wtt. AOil. LoN 

NRC-1" 
. -month 

NRC·Adcfl . 
2·W1re HDIL loop 

NRC ·1" 
NRC·Adcfl 

~HOst. LOOt! 
NRC · 1• 
NRC · Add -,-,. ,, UO I fiD . ! 

N :. ' Ire IYCI 

N :. ire 
N : • 1·1 iie 1 

NRC·'-~•'7 •uo•r ~-· -...Jr 

NRC • 4-!'!-_L~ ·-·r -
NRC • 4-';!'" l.oopa ., 

2-Wire 1¥ G LoN. Der month 
NRC • 1" 
NRC·Add'l 

2-Wire tW , per month 
NR c _,. 
NR c;Md'l ~ 

NR C· 1Chll·1· 
NR\;· IChii ·Mcn 
NRC· I for •Tlmll 

2-Wire tVO I Onter Coord 
NRC -1• 
NRC·Adcfl 
NRC· I Chll· 11t 
NRC· I Chll • Add'1 

NA 
NA 

- ~ 

NA 
NA 
NA 
tiA 
lA 
~ 
INA 
I NA 
I NA 
INA 
I NA 
INA 

'iA ..,. 
lA 

I PIA 
I PIA 
INA 
INA 
I NA 
INA 

Ill NA 
NA 
NA 

ISVC NA 

iSvC NA 

ISYC NA 

$18 .. ( 
lUST 

1ST 
iA 

II 

~ NA 
A 
A 
~· 

INA 
INA 
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~:J~~~~~~~~~~~~:::::::::::::+~::::::::=5P.age5 .. ..,,,. I VG • "'· Del' montli ~~--

N.RC ·1" ~:A 
IC • AIICfl ~lA-
:-01 1Cho·1• NA 

:C-; Oi I Chg • Add'1 N:A 
IRC·C 'IIWI ~flat : Time N:A 

2~ ~ i1liii N:A 
IRC · 1 ~ 
iRC-. Add'! N:A 

2-Wire . 1 W Loop n N:A 
NRC ·1' ~ 
NRC~I N:A 

4-Wirw , I vc;I_LOOP.Dtr~ $18.00 
NRC·l" 8 iTGSST M .3.1 

'I.C • AIICf1 ! iT GSST M .3.1 
~- 1 r-~~q.t• t 

'I.C·~ ·Add'l 

NRC · t• 
NRC · Add1 
Nl c. :tla·1st 

~-: :ftc,.Add, 
~~ : ·. ' ier I I flat 

2-'llliiTSl Dlabl Or.cle Looo 1 

NRC· 
NRC·AO<fl 

N :. '" 
N C • cS'l_ 
N lC· 
NRC · 

·une , 

NRC· · lfl 

~ILLOOO 
=· 

tfor 
oermonth 

I - 2~Wl,.-~ _oto • 

NRC·AOd'l 

NF : • AIICI'I 
N :. 

N ' . 

•Une ,. 

Time 

Time 
. oermonth 

:)lA 
1.00 
~TM.3. 1 
'GsSTA4.3.1 

-NA 
NA 
NA 
NA 

Loop, per NA 

N 
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2.Wire HDSL Loop {S • ,., month 
NRC·1• 
NRC·Add'l 

4•Wlre High Bit Rate Dig fklbiCitb« UM(HD8L)ICompatlb~ 
LoOp, pet' month 

NRC ·1• 
NRC ·AMI 
NRC· Oftoonnect Cha • 111 
NRC· Dilclonnecl Cha • Adcl1 
NRC· OrcWCooldi!llllon for S Converalon Time 

4-Wire HDSL Loop ' !*'month 
NRC·1• 
NRC ·AMI 

4-Wlre 081 Dlgltlll Loop, per month 
NRC· 1• 
NRC ·Add'1 
NRC • QiaQonnect Cha • 111 
NRC • OIICOiliiiiCI Cha • AMI 
NRC ·I~ Coat~ S\'Q OrcW·111 
NRC • lncremeiUI Coat-Manuel Svc OrcW-Addl 
NRC·I I Coat~ SYC OrcW-DIJCOnnect 
NRC • Order Cootdlnatlon for S Converalon Time 

4-Wlre 56 or 84 Kbpe Dla Or.de LooQ, Del' month 
NRC ·1• 
NRC ·Add'l 
NRC· DlltOMeCI (!!i:· 111 
NRC • Olaconnect C :ha • Adell 
NRC· OrcW Coord 1'18tlon for 8 - Conwrllon Time 

Unbund~~v~ IDLC 

SUB-LOOPS .r -~'e -.~ ·. ·v I( ...... ···' . ~ 
Sub-Loop 2.wlre 

Loop FHC!er per 2-Wire VO Loop, per month 
NRC · 1• 
NRC ·Add'l 
NRC • Olaconnec:l Cha • 1&1 
NRC • OIIIC:Oillled Cha • Add1 
NRC • Onler CoordinaiJon for S Converalon Time 

L.oop Dlalllbudon I*' 2-Wire An•log VO LDop (Including HID), 
Del'motlth 

NRC ·1• 
NRC·Adcrl . 
NRC· Olaconnect eng ·1" 
NRC • OIJCOnrKct Cha • Add1 
NRC • OrcW COordinltloo for COnYetllon nme 

Loop Dltttltlutlon I*' 2-Wire Anllog VO Loop (~!!~~chiding NID), 
Del' month 

NRC ·1" 
NRC·Add1 

Unbundled N"-* TermiMIIng WIN 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I NA 
NA 
TBO 
TBO 
TBO 
NA 
NA 

INA-
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

,... 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S9.79 

5587.00 
sm .oo 
NA 
NA 
NA 
$11.23 

$587.00 
S255.00 
BFR 
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Loop eonc.ntntlon • CNnneUutlon Sys (OU\alde CO), per 
month 

NRC · 1" 
NRC ·Adci't 
NRC· D~ChQ · 1• 
NRC • DilcoMic;t Cha • Allcl1 
NRC· lnc:remenwl Coat-Minull Svo Ord« • 1" 
NRC -lnaementll Coat--Menu~! Svo 0n1« · Allen 
NRC • t~ COlt-Menu~~ SYO Order • OiiCOfllled 
wonooa 2·Wire NRC 1" 
Wonang Pluct-ln 2·Wire. NRC Adcl1 

Loop Concentnltlon ·Remote Terminal CebiMI tOutalde COl 
Loop Concentntlon ·Remote Chlnnellntetf- • 2-Wl,. VG 

{OUtalde CO), oer month 
NRC · 1• 
NRC·Add'l 
NRC· Di1oonned Chg • 1" 
NRC • Olsconned ChQ • Adcl1 

Loop Channellutlon 8ntem (lnalde C.O.J 
Loop Channelludon 8ys.Oig Loop Carrier per Mo. (D81to VG), 

.J»rmonth 
NRC · 1• 
NRC ·Add1 
NRC· Dilc:onnecl Chg ·111 
NRC · OiiCIOIIMCI ChQ • Adcl1 
NRC · lnaementiiCCIII~ Svc:Onler ·Ill 
NRC • lncrwnenial Colt Svo 0r0er • Adcl1 
NRC • I~ COli-Manual SYC Ol'der • I 

CO Channellnte~-Wlre VG Per Circuit. Per Month 
NRC -1• 
NRC·Add'l 
NRC • Dilc:onnecl eng • 111 
NRC • Disconnect Cha ·Aden 

UNBUNDLED LOCAL EXCHANGE SWITCHING (PORT&) 
2-WI,. LIM Pol1 (RH .. Bua.), per month 

NRC· 1• Ill IYPee) 
NRC • Adci't (aft tvoell 
NRC ·1"(RatldenQe) 
NRC • Add1 (Relldence) 
NRC ·1" t8u1ineaal 
NRC • Add'i (Bu1ineaal 
NRC · t• CPBXI • 
NRC· Add'ilPBXl 
NRC· Dilconned Chg • 111 
NRC • DiSC0111111d ChQ • Add1 
NRC· hiCI.,_Itll Coat-Minual SYC Order· 111 
NRC • lllCt1IITitfUI Coat-Manual Svc Order· Add1 
NRC • lnoretnenYI Coat-Manual Svc: Onl« • OtiClonnect 

4-WI,. Analog VG Port. par month 
NRC -1• 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

$483.00 

$525.00 
$525.00 
NA 
NA 
NA 
NA 
NA 
$1.46 
$8.00 
$8.00 
NA 
NA 

$1.90 
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BST GSST AA.3.1 
BST GSST AA.3.1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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~~~~~-------------------------.~~.--------;P~e8 
NAC • Add'l "' 
NRc:r tCho-111 lA 
NR<: • Ct10 • Add'l iA 
NAC • ivc Ire let· 111 ItA 
P RC· illc , lrcler-~ lA 
PRC· illclrcler· ~ 

2-W ,,.. DID Port. .68 
NRC. 1• r GSST A4.3.1 
NRC • Add'l B FGSS'fM:l.1 
NRC· I Cho· 111 ~ 
NRC • I Chll • Add1 i'U 
NRC · ivc Ire let· 111 ~ 

NRC• iw lnllt · Add'l ~ 
. NRC · ·• NA 

4-WI,.. D Port. NA 
NRC - 1• W 
N~:-~1 W 
N~ : • Cha • !N.I 
NR : • tiD· lcf1 lA 
NF : • I Svc Otder • 111 lA 
NF ; • • SIIC Order • A11C11 lA 
Nf ;. • •. ~ r· lA 

- 4-WI~t OS1 Port wit , .. iiiiW!iY. >1 ~.00 
NF:C- 1• 'o~ 
NF :-Add'l 'o 

2-Wl,. ISDN I (3), pet month IT. 
NRC • t• IS' ~SST A4.3.1 
Nl :. A.dcl1 fS. GSSTM.3.1 
Nl :; . :ha· NA 
Nl • :1\a • lcf1 NA 

-NRC • I Sve )nler • 111 '4A 
NR, ; • ivc lnter • Add'l -IA-
NR : • ivc : 111 \lA 
NR : • ivc I M<ll NA 
NRC • User-PI'Ofiill* 8 [<t) 4A 

<t-Wlr t ISDN Port. per month 

;. tiD· 
:. tiD-~ ld1 

I : • ISvee>tder· It 
NR ; • I Svc Order ·' den 
NR<: • I Svc 
NRG • I Svc 

4-WI,. ISDN 081 ~ • I* month 
NR(;. 1• 

NRC ·AdCrl 
NF~ · I Chll• 111 
NF:C • t Cha • Add'l 
NF ; • I SYO Order • 111 

Ill 
I Adell 

robe 
To be 

NA 
INA 
iliA 

I NA 
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NRC •lna'emenlal Coll-Minull Sw on1et • Add"! 
NRC ·lncteti'IIIIUI Colt-Manual SilO oroe· ..oilc:onnect 111 
NRC • fncremenbll Colt~ SilO Otdei.QIIconnect Addl 

2·Wire Analog Une Port (PBX). Dtr month 
NRC -1~ 
NRC ·Add'! 
NRC • Dl$conneCI Chg • 111 
NRC • Ollconned Clla • Add1 
NRC ·IIlCiemtn Sw OtOer • 1 tt 
NRC ·lncrwmllnlll I SilO OtOer • Add'1 
NRC • Incremental Colt-Manual SVC'Otcler-oltconned 

2·Wire Analog Hunting, per line per month 
NRC ·1" 
NRC·Add'l 

Coin Port, per_rnonlh 
NRC ·1" 
NRC •AdCI'f 
NRC • Olac:on~ Clla • 1" 
NRC • Olac:onnect Chg · Adell 
NRC· lncniiiii!Uf Call-Manual 5110 Order· t• 
NRC· lncrtii'MifUI_~t-Manual S-.c Order· Adcl'l 
NRC • lnaernent.ll Caet-Manual Svc Ordtr-OIIconnect 

Vertical FNIUI'H 
LocalS Featurea ~ wtth Port. Per month 
SubaequontOrd« 
Subi8Quei'lt OldM Cha,._lnctiiMIIIII Colt .LUN llll Sve Otdlt 
Unbundled End Ofllce awttctllna (Port U...-1 
End OfliceS .lltl'mou 
End 01lice S F\Hidlon ldctf mou 15l 
End Ott1c:e lntatolllca Trunk Port-Sharld, per mou 
Unbundled Tandem Switching (Port Ueage) ('--'I or Aecua 

Tandem) 
Tandem Function per mou 
Tandem ln!IIIOII'Ice Trun!t Pan~~ mou 
Tandem lntennediary Cherge. per mou p charge It applablo only to 
lnletmedlary tralllc and It af)l)lled In addition ID applicable aw!tchAng 
and/or lnten:onnection 1,) 

UNBUNDLED trRAN8POR1i. "" "., ' l"' . - .. 
Common (Share4 n T (llnac ort 
Common (Shared T IIIII' mile per mou 
Common (Shanld T FIICilllllla TermiMtlcn per mou 
Common (Shared) T..-po~t Trunk lnlldltlon, per 11run1c. NRC 

fnterofllce T renaport • •YO 
lntoromce TrantPOfl • OedlceWid • 2·Wire VG • per mJje 
lnterollic:e Trampon. Oedlc8l8d • 2·WJre VG • hK:Iitln termination per 

month 
NRC · 1" 
NRC ·Add'f 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
N.'\ 
NA 
NA 
NA 
NA 
suo 
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BST GSST A4.3.1 
BST GSST A4.3. I 
w. 

--~ -
NA 
NA 
NA 

NA 
NA 
NA 

$.0019 
NA 
NA 

$0.000678 
NA 
NA 

$0.00004 
$0.00038 
BST State Acceaa 

Tariff 

NA 
NA 

NA 
NA 
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NRC • 
NRt: · 
~IRC· 
~IRC· 

-~IRC-• 

iii'C Jnl« • Ill 
iii'C J«<« • 'dd'l 
iii'C 

INA 
INA 
NA 
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NRC· 
I ,, t·: · l-~~~~-----;7ff.~~~------~ 

J ; I· I· DSO • II* mon11J S3 1.37 
NRC ·1" 
NRC-~1 

C.:-~ 
:C· 
C· 

t Cha · 1St 
tChq·Add1 

ivo In •· 111 
ivo In ler • Add'l 
iVO 
ivo 

NRC· 
~IRC· 

~IRC • 
. I I· I · DS1 

t . '. 0l)1 • per mlle per monlh 
t· I ·Olo1 • I per manu 

Nice· 1 den 
NRC · 
NRC · 
~RC­

~RC· 
RC· 
RC· 

l • I ·Da 

ivc 0n11r • 111 
~\I'C Otder • Add'l 
oYW: 
ivc 

I • • 0S3 • I per month 
I • •· OS3 • 1 per monlll 

NRC · t• 
NRC· Adcl'l 

Dlaltal Crou (313, 311. 110) 

Per mle per montn 
NRC tat 
NRC Add"' 

•• mle oer montn 
IRC • 
IRC lldd'l 

,.,. m 'oer mon1t1 
IRC 
IRC ld1 

t:OCif I· 
Loc:al I,;NIIV\el • 

NRC·1" 
I· 2•WireVG 

II. 
INA 
INA 
INA 
INA 
INA 

10 

ill6.00 

Sll6. 
1116. 

rw 
I 1116.00 
I 1116.00 

5/15198 



NRC·Add'l 
NRC· Oilconnect CllO • 111 
NRC· Of~ Chg • Add'1 
NRC • I~ CoR-Menu-' Svo Order· 1st 
NRC · ~ICI-IIal eo.t~ Svo Order· Add'1 
NRC ·hiCIIIfl'lltUI Colt-Menu-' Svo Onlet.Qsccnnec:t 

Local Cl\aMII• o.dcl.d • 4-Wire VG 
NRC ·1• 
NRC .Adcfl 
NRC· Oiv.onned CllO • 111 
NRC • Dlaconnecl CliO· Md1 
NRC • toaementll Cc»t-Manull SVO Order • 111 
NRC • lncterneiUI eo.t-Menual Svc: Order • Add'1 
NRC· lnaiiiTIIWMI Cc»t-Manual Svo Order-OilconNcl 

Local Channel • Dedicated • OS 1 
NRC · 1" 
NRC·AMI 
NRC • Oieoonnect CllO • 111 
NRC • Dfeoonnect CllO • Aden 
NRC • loaemeotal Coat-Minual Svo Order 
NRC • lner.rnenlll Cc»l I Svo Order.C 

VIRTUAL COlLOCATION . . ' J , . .. 
Virtual Collocallon 

LOCAL USAGE . " . .. 
~" .. o~.;. .. 

lntraolllce DW mou 
lntetolllc:e per mou {eaumes S mlea ol 

LOCAL INTERCONNECl10N. ~ l.'l! K. , . -'V.j"if8"Y!.tl. . '' 
(CAll TRAH8PORT AND·TERIIINAuunJ. · • " • I(' 

End Office tn~wtt.ching, per mou 
Tandem lnterconnedloniSwttchlna. P« mou 
Tandem lnterc:onnec:tlon leuumea 5 miloa ollr&MPO<t P« moul 
TtaMpot1 

. 

Tandem Swildl+ ~ 
Combined Tendem SWIIdllnterconnecllon 
Muftl.larldtm lnterconnedlon 
T1ndem lntennedilry_Chlrge, pw mou (Thie cl\~~ge Is epplic:able only 
to lntennedllty lt..tllc end It •led In llddillon to apj)lloaOte 

lndlor lnleloomectlan ch..,.l 
800 ACCE881EN DIGIT ~SERVICE • -·:-....i~ 
800 Acceu Ten 011111 • d IYIJN), perCIIJ 8) 
800 Access Ten 01gt1 • va. wreoo No. . P«<II*Y 
800 Acce" Ten Digit 

Nutnbet'a, w 
svo\';.1800 No. o. ';!(q!y 800 
Com FeeiU,.., 

800 Access Ten 011111 SaMnlna Svc. W/POTS No. • per QIJIIIY 

800 Access Ten OiOll Svc. WIPOTS No. IOellvelv. w 

Attachment 11 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$133.81 
S8eU7 
5486.83 
NA 
NA 
NA 
NA 

Tariff Rales 

NA 
NA 

$0.0019 
$0.000876 
NA 
Neiwork element 
prices for 
~common end 
dedbted 1r1nepot1 
IDDIY as aoproorlate 
NA 
NA 
NA 
NA 

NA 
s .oo.t 
1.004 

S.oo.t 
S.004 
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800 
800 

800 Ten Olgit v "'~"'lr'VIO NO. ~·-•· per NA 

800 TenOiglt~""'-... ~vc.'mrv•<>No. l •1 , - IliA 

~. : ·1· $30.00 

Pili' 800 II I 
NRC· t• 

~No.! 
NRC· •'dd'l 
~RC - 1 

Nl I.;· 

I Per800 I will POTS 
Nl C· 
NF : · Adcfl 
NF : • 
NF : . , 

~~ , .. 
tof 

NRC ·1" 
10.8001 

NRC ·Add'! 
nter LATA Climer I 

N tc. ,. 

NRt.: • 1• 

er800 Eat'dw/OPC 'S 
NRC 
NRC- I ICiiil 

Per 800 11 Eat'cl Willi POTS 
NRC 
NRC· 

fChng 
UNE 
LIOB 

Lll 

B 
8 

Ul •· 

C( >7 
NRC 
NRC · 

ICha 

~IIUI'I 

1 oer CiiTiiii·: 

,;--me 
I --lliCiiil 

COlt I 

·Adcfl $0.50 

1 SvoOtder 
ISYOOtder 

I Svc Order 

n m1u ., 

J!Lso 
$1 .. 50 
NA 
NA 

7.50 
.. 50 

$3.00 
$1.50 

i $3.50 
$2..00 

048.50 

I 
I 

0.50 
3.00 
ell: 
A 
A 
A 

$.()38 

11 .00 

1155.00 

;;~ontii . per link (8 llnll) (aiiO knoWn a D link) 
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NRC ·1" 
NRC·hld'l 
NRC· 
NRC· 
NRC· 
NRC · 

SVC Ol'd4lr • NRC 

I~ Svc Ol'd4lr • NRc-1 
I · ~ Ml 1permlepermo 

NA 
INA 
IUfoo 
I SIIO.OO . I I • I OS 1 L.wl per faCility 

lOA 

NRC -1• 
NRC·Add'l 
NRC· 
NRC· 
NRC · 
NRC· 
NRC · 
NRC~;I 

randem 

·T 
NRC - 1• 
NRC ·Add'l 
NRC· 
NRC· . 

DINCt . 
Oltect 
Direct 
Direct 
Direct 

110 
llo 
Ito 
110 

liD 

IDWmo 

tCell 
I NRC, per trunk Ot 

RCF. DW r IIDI'Ied 1 Line , Mel I pain 
RCF. DW r DOtted ~ 0t Bull Line) 

N~ 
N ~­

RCF. ac n 
:F. oer 

ICha 
tfOt 

1 on llr. per 
, on llr. per 
1 on llr. per 

I• NRC·,. ·'* 
t - 1at 

I S100,411 

00 
INA 
IN-' 

rr:A 
INA 
INA 
INA 

NA 
NA 
NA 

1.25 
NA 
I 
I 

11>11171 I IB: 
rl25:oo 
I S2li.OO 
INA 

-------
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Pet Une or P8X Tn.mle. NRC 

NOCe(a).: 
( 1) In allies where a apeclflc NRC for cu1tomer uansftlf, feature 

llddlllooas and cl'llngn Is not Slated, INapplicable NRC from IN 

aPI)tOIINIAIIarilf applies. 

(2) Transmlfflonluqge chaiVtf auoclated wtll1 POTS drcu111W11Ched 

usage !11111 alto epply lo clrcullewltched voice l(rd/Ot cftult awlldled 

data lrlllamltllon by 8-CIIInnela MIOdaiAid wltll2-wtre ISDN 

potU. 
(3) Acceu to B Channel or 0 Chlmll Packet capabllllea wit be ...all· 

able only llvough Bona Rcle RequetiiBona Flde ~ 

Buslneu Request Procesa. Ra ... for IN pacMI capabUitlea wll be 

determined Yla lhl Bona Rcle RaquMIIBona Rcle RaquaVN-

Bullnesl Reque$1 ProeHl. 
c •) This r~te element Is for !hoM 11ate1 wt11c11 have a apec:iflc rale for 

US« Profole per B Chennel. 
(5) Thll rate elemel1lls forUM In lhoM alatn wllh a different rate for 

additloNI mlnulel of UM. 
(6} This raiAI element Is for lhoM t1a1n wlo aeperale ralel for 800 cala 

with 800 No. Delivery vt. POTS No. OeiiYety and calla with Optional 

Complex Faatut.a vt. w/o Optional Complex Faatu,.., 

(7) This chatge Ia only aPI)IIclble '"'*" a1gna11ng usage ~T~~UWement 

or biDing capabUity doel noc exlsl. 

(8) Ralel for ac:cesslo Poln, Ducts, Conduha and Rlghii-Of·Way-

negollaled wilh BeiSou!h'e CompeWve Slruclute ProYtslonlng 

Cenlet. 
(9) Prlca foe AIN 10 be delerminod upon deYIIopmenl of mediation 

device. 
( 1 OJ Price for Line Cit .. Codu for Selec;Uve Roullng 111811 be 

deletmined by "" TRA. 

TBO 
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