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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BeliSouth®), a Georgia corporation, and COLUMBIA TELECOMMUNICATIONS,
INC., (Columbia) a Deleware corporation, and shall be deemed effective as of
. This agreement may refer to either BellSouth or COLUMBIA or both as
a "Party” or *Parties, *

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georpia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee, and

WHEREAS, COLUMBIA TELECOMMUNICATIONS, INC. is an alternative local
exchange lelecommunications company (Columbia) authorized to provide
telecommunications services in the states of Alabama, Florida, Georpgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the Pa.ties wish to interconnect their facilities, purchase unbundled
elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act’).

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and COLUMBIA TELECOMMUNICATIONS, INC. agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, including all Attachments, cornply and conform with each
Parties' obligations under sections 251 and 252 of the Acl. The access
and interconnection obligations contained herein enable COLUMBIA
TELECOMMUNICATIONS, INC. to provide competing telephone
exchange service (o residential and business subscribers within the
territory of BeliSouth. The Parties agree that COLUMBIA
TELECOMMUNICATIONS, INC. will not be considered to have offered
interconnection in any state within BellSouth's region until such time as it
has ordered interconnection facilities for the purposes of providing
business and/or residential local exchange service to cuslomers
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Term of the Agreement
The term of this Agreement shall be two years, beginning

The Parties agree that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning on the expiration date of this
MPMW] The Parties further agree that any

such Subsequent Agreement shall be for a term of no less than two (2)
years uniess the Parties agree otherwise.

if, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfactorily negotiats new local interconnection terms, conditions and
prices, either Party may petition the Commission to establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection
arrangements no later than the expiration dale of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local intercons sction arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, will be effeclive retroactive to the day following
the expiration date of this Agreement. Until the Subsaquent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are
set forth in BellSouth's Local Interconnection and Facility Based Ordering
Guide and Resale Ordering Guide, as appropriate.

BeliSouth has developed electronic sysiems fof placing most resale and
some UNE orders. BellSouth has also developed electronic systems for
accessing data needed lo place orders including valid address, available
services and features, available telephone numbers, due date estimation
on pre-order and calculation on firm order, and customer service records
where applicable. Charge for Operational Support Systems (OS8) shall
be as set forth in this agreement.
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Barity

The services and service provisioning that BellSouth provides COLUMBIA
TELECOMMUNICATIONS, INC. for resale will be at least equal in quality
to that provided to BellSouth, or any BellSouth subsidiary, affiliate or end
user. In connection with resale, BellSouth will provide COLUMBIA
TELECOMMUNICATIONS, INC. with pre-ordering, ordering, maintenance
and trouble reporting, and daily usage data functionality that will ensble
COLUMBIA TELECOMMUNICATIONS, INC. to provide equivalent levels
of customer service o their local exchange customers as BellSouth
provides 1o its own end users. BellSouth shall also provide COLUMBIA
TELECOMMUNICATIONS, INC, with unbundied network elements, and
access to those elements, that is at least equal in quality to that which
BellSouth provides BellSouth, or any BellSouth subsidiary, affiliate or
other CLEC. BeliSouth will provide number portability to COLUMBIA
TELECOMMUNICATIONS, INC. and their customers with mirimum

impairment of functionality, quality, reliability and convenience.

White Pages Listings

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. and
their customers access to white pages directory listings under the
following terms:

Listings. BellSouth or its agent will include COLUMBIA
TELECOMMUNICATIONS, INC. residential and business customer
listings in the appropriate White Pages (residential and business) or
alphabetical directories. Directory listings will make no distinction
between COLUMBIA TELECOMMUNICATIONS, INC. and BeliSouth
subscribers.

Rales. Subscriber primary listing information in the White Pages shall be
provided at no charge to COLUMBIA TELECOMMUNICATIONS, INC. or
its subscribers provided that COLUMBIA TELECOMMUNICATIONS, INC.
provides subscriber listing information to BeliSouth at no charge.

ng COLUMBILA || L) YA ' i
Subscriber information.  BellSouth vl provide to COLUMBIA
TELECOMMUNICATIONS, INC. a magnetic tape or computer disk
containing the proper format for submitting subscriber listings.
COLUMBIA TELECOMMUNICATIONS, INC. will be required to provide
BellSouth with directory listings and daily updates to those listings,
including new, changed, and deleted listings, in an industry-acceplec
format. These procedures are detailed in BellSouth's Local
interconnection and Facility Based Ordering Guide.
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Unlisted Subscribers. COLUMBIA TELECOMMUNICATIONS, INC. will
be required 1o provide to BellSouth the names, addresses and telephone
numbers of all COLUMBIA TELECOMMUNICATIONS, INC. customers
that wish to be omitted from direclories.

SiTerSs |

JMIMIUNICATIONS, 1IN /|
Direclory Assistance Database. will include and maintain
COLUMBIA TELECOMMUNICATIONS, INC. subscriber listings in
BeliSouth's directory assistance databases at no charge. BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will formulate appropriate
procedures regarding lead time, timeliness, format and content of listing

Listing Information Confidentiality. BeliSouth will accord COLUMBIA
TELECOMMUNICATIONS, INC.'s directory listing information the same
level of confidentiality that BellSouth accords its own directory listing
information, and BellSouth shall limit access to COLUMBIA
TELECOMMUNICATIONS, INC.'s customer proprietary confidential
information to those BellSouth employees who are involved in

directory
the preparation of listings.

Optional Listings. Additional listings and optional listings will be offered
by BellSouth at tariffed rates as set forth in the General Subscriber
Services Tarif*

Delivery. BeliSouth or its agent shall deliver White Pages directories to
COLUMBIA TELECOMMUNICATIONS, INC. subscribers at no charge.

Bona Fide Request Process for Further Unbundiing

BeliSouth shall, upon request of COLUMBIA TELECOMMUNICATIONS,
INC., provide to COLUMBIA TELECOMMUNICATIONS, INC. access to its
unbundied elements at any technically feasible point for the provision of
COLUMBIA TELECOMMUNICATIONS, INC.'s telecommunications
service where such access is necessary and failure to provide access
would impair the ability of COLUMBIA TELECOMMUNICATIONS, INC. to
provide services that it seeks to offer. Any request by COLUMBIA
TELECOMMUNICATIONS, INC. for access to an unbundied element tiat
is not already available shall be treated as an unbundied element Bona
Fide Request, and shall be submitted to BellSouth pursuant to the Bona
Fide Request process set forth in Attachment 9.
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Liability and Indemnification
BeliSouth Ligbility. BellSouth shall take financial responsibility for its own

actions in causing, or its lack of action in preventing, unbillable or
uncollectible COLUMBIA TELECOMMUNICATIONS, INC. revenues.

: Neither BellSouth nor
COLMMTELECMUHICATIOHE mc Mbclhbhturmnctw
omission of another telecommunications company providing a portion of
the services provided under this Agreement.

Limitation of Liability.

Each Party’s liability 1o the other for any loss, cost, claim, injury or liability
or expense, including reasonable attorney’s fees relating to or arising out

of any neglipent act or omission in its performance of this Agreement

whether in contract or in tor, shall be limited to a credit for the actual cost
of the services or functions not performed or improperly performed.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its Customer and third parties that relate to any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by Applicable Law, such
Party shall nol be liable to Customer or third Party for (I) any Loss relating
lo or arising out of this Agreement, whether in contract, tort or otherwise,
that exceeds the amount such party would have charged that applicable
person for the service, product or function that gave rise to such Loss and
(i) Consequential Damages. To the extent that a Party elects not to place
in its tariffs or contracts such limitations of liability, and the other Party
incurs a Loss as a result thereof, such Party shall indemnify and
reimburse the other Party for that port:on of the Loss that would have
been limited had the first Party included in its tariffs and contracts the
1mmmdlwuymmmpmmmhmmmmm
time of such Loss.

Neither BeliSouth nor COLUMBIA TELECOMMUNICATIONS, INC. shall
be lisble for damages 1o the other's terminal location, POI or other
company's cusiomers’ premises resultl. g irom the fumishing of a service,
including, but not limited to, the installation and removal of equipment or
associsted wiring, except to the extent caused by a company’s negligence
or willful misconduct or by a company’s failure to properly ground a local
loopll'llrm'n.

Mmmmﬂ-thmwlmfme
incidental, or consequential damages, including, but not limited to,
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economic loss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
WWMMM delay, error, or loss of data.
In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses related to the Services, or
facilities described in this Agreement, and, while each Party shall use
MMhmmmpmmmwmm
limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

Indemnification for Certain Claims. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. providing services, their affiliates and
their parent company, shall be indemnified, defended and held harmiess
wmmw-ymhuummmuu
receiving company’s use of the services provided under this Agreement
pertaining to (1) claims for libel, slander, invasion of privacy or copyright
mwmmmmuhmww:m
communications, or (2) any claim, loss or damage claimed by the other
company’s customer arising from one company’s use or reliance on the
mﬂlw-mm.m.mmmmmum

No ligbility for Certain inaccurate Data. Neither BeliSouth nor
COLUMBIA TELECOMMUNICATIONS, INC. assumes any liability for the
mddﬂaMWmPﬂhhwmum
agrees o indemnify and hold harmiess the other for any claim, action,
cause of action, damage, or injury that might result from the supply of
mmhmmmmnmndmmmm
mhmw

Risclgimer. EXCEPT AS SPECIFICALLY-PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING,
OR FROM USAGES OF TRADE.

No License. No patent, copyright, trademark or other proprietary right 's
licansed, graited or otherwise transferred by this Agreement
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COLUMBIA TELECOMMUNICATIONS, INC. is strictly prohibited from any
use, including but not limited 1o in sales, in marketing or advertising of
telecommunications services, of any BellSouth name, service mark or
trademark. -

Qunership of Intellectual Property. Any intellectual property which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
or trade secret, or other proprietary or intellectual property right now or
hereafler owned, controlled or licensable by @ Party, is granted to the
other Party or shall be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it has
obtained any necessary licenses in relation to intellectual property of third
mmmnmumumnmmom«?m
to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement.

Indempification. The Party providing a service pursuant to this
Agreement will defend the Party receiving such service or data provided
as a result of such service against claims of infringement arising solely
from the ure by the recaiving Party of such service and will indemnify the
receiving Party for any damages awarded based solely on such claims in
accordance with Section 7 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
action, suit, or procedding based on intellectual property infringement,
then said Party shall promptly and at its sole expense, but subject o the
limitations of liability set forth below;

modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or

obtain a license sufficient (o allow s1:ch use (o continue.

in the event 8.4.1 or 8.4.2 are commercially unreasonable, then said
Party may, terminate, upon reasonable notice, this contract with respect
to use of, or services provided through use of, the affected facilities or
equipment (including software), but solely to the extent required to avoid
the infringement claim. -
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Exception to Obligations. Neither Party's obligations under this Section
shall apply fo the extent the infringement is caused by: (i) modification of
the facilities or equipment (including software) by the indemnitee; (ii) use
by the indemnitee of the facilities or equipment (including software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or

(including software) would not be infringing if used alone; (jii)
conformance to specifications of the indemnitee which would nacessarily
resuit in infringement; or (iv) continyed use by the indemnitee of the
affected facilities or equipment (including software) after being placed on
notice to discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and
exclusive remedies and obligations with respect to a third party claim of
intellectual property infringement arising out of the conduct of business
under this agreement.

S T OTITMaRIOY

Confidential Information. It may be necessary for BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. to provide each other with
certain confidential information, including trade secret information,
including but not limited to, technical and business plans, technical
M,M.m.m,m.m
account data, call detail records and like information (hereinafler
collectively referred to as “Information®). All Information shall be in
writing or other tangible form and clearly marked with a confidential,
private or proprietary legend and that the Information will be retumed to
the owner within a reasonable time. The Information shall not be copied
or reproduced in any form. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shell receive such Information and not
disclose such Information. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall protect the Information received
from distribution, disclosure or dissemination lo anyone except employees
of BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. with @ need
to know such Information and which employees agree to be bound by the
terms of this Section. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. will v2e the same standard of care 1o
protect information received as they would use o protect their own
confidential and proprietary information. -

the foregoing, there will be no

Exception to Obligation. Notwithstanding

obligation on BeliSouth or COLUMBIA TELECOMMUNICATIONS, INC. to
protect any portion of the Information that is: (1) made publicly available
byhmﬂhmmdhnumfdrydhdoudbylemmm
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BellSouth or COLUMBIA TELECOMMUNICATIONS, INC.; (2) lawfuily
obtained from any source other than the owner of the Information; or (3)
previously known to the receiving Party without an obligation to keep it
confidential.

Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part,
without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obligation, duty or other interest
hereunder 1o an Affiliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agreement
shall be binding on ali successors in interest and assigns of such Party.
No assignment of delegation hereof shall relieve the assignor of its
mmmmhwmmmmmlm
perform such obligations. :

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission conceming this Agreement.

Limitation of Use

The Parties agree that this Agreement shall not be offered by either Farty
in another jurisdiction as evidence of any concession or as a waiver of
any position taken by the other Party in that jurisdiction or for any other
purpose.

Jaxes

- For purposes of this Section, the terms “taxes" and “fees” shall
include but not limited to federal, stale or local sales, use, excise, gross
receipts or other taxes or tax-like fees of whalever nature and however
designated (including tariff surcharges nnd any fees, charges or other
Mwumwhmdeu-dmu
of way, whether designated as franchise fees or otherwise) imposed, or
sought to be imposed, on or with respect to the services fumished
hereunder or measured by the charges or payments therefore, excluding
any taxes levied on income.

2/1/88
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Tmﬁhhmmhmm?m which are not permitted
or required to be passed on by the providing Party to its customer, shall
bohormmdpddbyhpmmpm

TMNMWMMMFW which are nol required
mummmw&-mr«w thu!lb-borrnlm
pliﬂbyhpuMPmy

Taxes and fees imposed on the purchasing Party shall be borne by the
Party, even if the obligation to collect and/or remit such laxes

purchasing
or fees is placed on the providing Party.

Tnhmmwwm any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
nm:wuwwmmmpmummmumpmu

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
MMMMRWPWWW
certification, reasonably to the providing Party, stating that it
is exempt or otherwise not subject to tne tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. I¥
any authority seeks lo collect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Paity may
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly furnish the providing Party with
copies_of all filings in any proceeding, proiesi, cr legal challenge, all
nﬁmhmmmmmmnmmmmmnm

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or
to avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible

2/1/98
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for such payment and shall be entitled to the benefit of any refund or
recovery.

thummmmmmm“murm.mw

fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

mwmlﬂhm the purchasing Party shall

protect, indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other charges or payable expenses
(including reasonable attorney fees) with respect thereto, which are
imnﬁbyhmvﬂkuthmwmdmm«mmn
ul‘mmumrm

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such nolice to be provided, if possible, at
least ten (10) days prior o the date by which a response, protesi or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Tmnﬂhuhwﬂmhmﬁﬁ&qu.menﬂm«
required to be passed on by the providing Party to its customer, shall be
bumhr]!nwdmkquy. ;

To the extent permitted by applicable law, any such laxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
nm:ﬂybmldbyhprovﬁnngynmlﬂmathltmlmww

if the purchasing Party disagrees with the providing Party’s determination
as 1o the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fes,
Notwithstanding the foregoing, the providing Party shall retain uilimate
responsibility for determining whether and to what exient any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees o the providing Party. The
mmmmmmwwfwmtmwm
whether and how to contest the imposition of such taxes and fees;
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provided, however, that any such contest undertaken at the request of the
purchasing Party shall be at the purchasing Party's expense.

in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the impasition of any such tax or fee, or
to avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or

recovery

HIEMWMmeHMIMH
foe is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
prolect indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other reasonable charges or payable
expenses (including reasonable atlorney fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
pontest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority, such nolice to be provided, if possible, at
jeast ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
recelpt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
&wm'orm“mrmmblmmm
pursue the conlest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses

In the event performance of this Agreinedil, or any obligation hereunder,
is elther directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil
commation, explosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other

2/1/e8
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circumstances beyond the reasonable control and without the fault or
negligence of the Party affecled, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on &
day-lo-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased); provided however, that the Party
so affected shall use diligent efforts 10 avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removad or cease,

Year 2000 Compliance

All software and related materials (collectively called *Software")
delivered, connected with BellSouth or supplied in the furtherance of the
terms and conditions specified in this Agreement: (i) will record, store,
process and display calendar dates falling on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
Decomber 31, 1888; and (ii) shall include without limitation date data
ceniury recognition, caiculations that accommodate same century and
muiticentury formulas and date values, and date data interface vaiues that
reflect the century. '

Modification of Agreement

BeliSouth shall make available to COLUMBIA TELECOMMUNICATIONS,
INC. any interconnection, service, or network element provided under any
other agreement filed and approved pursuant to 47 USC § 252; provided
however the parties shall adopt such other agreement in its entirety. The
adopted agreement shall apply to the same states as such other agresment
and for the identical term.

m«mem,umahwu
any of its provisions shall be effective and binding upon the Parties unless it
Is made in writing and duly signed by the Paities.

Execution of this Agreement by either Party does not confirm or infer that the
executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1986 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rights to
appeal or otherwise challenge any such decision(s) and each Party reserves
all of its rights o pursue any and all legal and/or equitable remedies,
including appeals of any such decision(s).
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in the event that any final and nonappealable legislative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
or the ability of COLUMBIA TELECOMMUNICATIONS, INC. or BeliSouth to
mwmmummm
TELECOMMUNICATIONS, INC. or BellSouth may, on thirty (30) days' written
mmummumwnpmm
renegotiate in good faith such mutually acceptable new terms as may be
required. In the event that such new terms are not renegotiated within ninety
(S0) days after such notice, the Dispute shall be referred to the Dispute
Resolution procedure set forth in Section 11.

if any provision of this Agreement, or the application of such provision to
either Party or circumstance, shall be held invalid, the remainder of the
Agreement, or the application of any such provision to the Parties or
circumstances other than those to which it is held invalid, shall not be
effective thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defeating the intent of such provision.

A failure or delay of either. Party to enforce any of the provisions hereof, to
exarcise any option which is herein provided, or to require performance of
any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and each Party, notwithstanding such failure,
shall have the right thereafier to insist upon the specific performance of any
and all of the provisions of this Agreement.

Goveming Law
This Agreement shall be governed by, and construed and enforced in

accordance with, the laws of the State »f Georgia, without regard to its
conflict of laws principles.

Amm’s Length Negotiations
This Agreement was executed aftler arm's length negotiations between the

undersigned Parties and reflects the conclusion of the undersigned that
this Agreement is in the best interests of ~!! Partiss,

Notices
Emmmw wu&urmuw-uql.ﬁod

contempiated by this Agreement shall be in writing and shall be deliversd
in person or given by postage prepaid mail, address to:
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BellSouth Telecommunications, Inc.

CLEC Account Team

Room E4E1 - 5
3535 Colonnade Parkway
Birmingham, Alabama 35243

and

General Attomey - COU
Suite 4300

676 W, Peachtree 51.
Allanta, GA 30375

COLUMBIA TELECOMMUNICATIONS, INC.

uuMﬂnﬁmnhWMwﬂuﬂyﬂullm
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered
mail. Unless otherwise provided In this Agreement, notice by mall shall
be effective on the date it is officially recorded as delivered by return
receipt or equivalent, and in the absence of such record of delivery, it
shall be presumed (o have been delivered the fifth day, or next business
day after the fifth day, after it was deposited in the mails.

BeliSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. 45-
day advance notice via Intemet posting of price changes and of changes
to the terms and conditions of services available for resale. To the extent
that revisions occur between the time BellSouth notifies COLUMBIA
TELECOMMUNICATIONS, INC. of chanpss under this Agreement and
the time the changes are scheduled to be implemented, BellSouth will
Mmmmscommcmma INC. of such

revisions consistent with its interal notification process. COLUMBIA
TELECOMMUNICATIONS, INC. may not hold BeliSouth responsibile for
any cost incurred as a result of such revisions, uniess such costs are
incurred as @ result of BellSouth’s intentional misconduct. COLUMBIA
TELECOMMUNICATIONS, INC. may not utilize any notice given under
this subsection concemning a service to market resold offerings of that
service in advance of BellSouth.

2/1/98




21,

General Terms and Conditions - Pad A
Page i

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shail apply in the interpretation of this Agreement.

Headings of No Force or Effect
The headings of Articles and Sections of this Agreement are for

convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement. \

TthmhmMnﬂﬂphmﬁM.uﬂ:dﬂﬁm
shall be deemed an original, but all of which shall together constitute but
one and the same document.

This Agresment wnd its Attachments, incorporated herein by this
reference, sets forth the entire understanding and supersedes prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shall be bound by any definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this
Agresment or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the
Party to be bound thereby.
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IN WITNESS WHEREOF, the Parties have executed this Agreement the
day and year above first written.

Telecommunications, COLUMBIA mmuuumms,
Title Title
- Jzz/ay 7-14-~98
: / Date/ Date
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" Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is cwned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term *own® means to own an equity interest (or
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BeliCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message Record
(EMR) formatted data among host companies.

Commission is defined as the appropriate regulatory 29ency in each of BellSouth's

nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage File is the compilation of messages or copies of messages in standard
Exchange Message Record (EMR) format exchanged from BellSouth to an CLEC,

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settiements (ICS) is the revenue associated with charges billed by a

company other than the company ir. whose service area such charges were incurred.

ICS on a national level includes third number and credit card calls and is administered
by BeliCore's Credit Card and Third Number Settlement System (CATS). Included is

traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and
bills in another RBOC's territory.

Intermediary function is defined as the delivery of local traffic from a local exchange
carrier other than BellSouth; an CLEC other than COLUMCIA
TELECOMMUNICATIONS, INC.; another telecommunications company such as a
mmuuWMWMMdMBMHBOLUMBM
TELECOMMUNICATIONS, INC. to an end user of BeliSouth or COLUMBIA
TELECOMMUNICATIONS, INC..

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Part, liave the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied network fealures, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Portability
sometimes referred to as temporary telephone number portability to be implemented
pursuant to the terms of this Agreement.

Local Traffic hdﬂimduwhhplmullﬂutcﬂgﬂtuhmmm
terminates in either the same exchange, or a comesponding Extended Area Service
("EAS") exchange. The lerms Exchange, and EAS exchanges are defined and
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specified in Section A3, of BellSouth's General Subscriber Service Tariff, Locai Traffic
does not include traffic that originates from or terminates to an enhanced service

provider or information service provider.

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS,

where appropriate.

Multiple Exchange Carrler Access Billing (“MECAB") means the document prepared
by the Billing Committee of the Ordering and Billing Forum (*OBF:), which functions
under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Report SR-
BDS-000883, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-intercompany Settlement System (NICS) is the BellCore system that calculates
non-intercompany settlements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of interstate Usage (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as
interstate access services minutes of use. The numerator includes all interstate “non-
intermediary” minutes of ur e, including interstate minutes of use that are forwarded due
lo service provider number portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a factor 1o be applied to intrastate
terminaling minutes of use. The numerator shall include all “non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominalor is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portabllity less intrasiale terminating Party pays minutes of use.

Revenue Accounting Office (RAO) Status Compzny i2 a local exchange
company/alternate local exchange company that has been assigned a unique RAD
code. Message data exchanged among RAQ stalus companies is grouped (i.e.
packed) according lo From/To/Bill RAO combinations.

Service Control Points ("SCPs") are defined as databases that store information and
have the ability to manipulate data required to offer particular services.
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Signal Transfer Points (*STPs®) are signaling message switches that interconnect
Signaling Links to route signaling messages between swilches and databases. STPs
MIlhmdMWSM?{'%T}Wmm
elements, database elements and STPs. STPs provide access lo various BellSouth
mmmmmmnhulmmmd-m,

Signaling links are dedicated transmission paths carrying signaling messages
between carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between COLUMBIA
TELECOMMUNICATIONS, INC. designated Signaling Points of Interconnection that
provide a diverse transmission path and cross connect to a BellSouth Signal Transfer
Point. '

Ttlummictﬂomlﬁtﬂ‘ll‘ﬂ{"m means Public Law 104-104 of the Unitad

States Congress effective February 8, 1896. The Act amended the Communications
Act of 1834 (47, U.S.C. Section 1 et, seq.).
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RESALE

L Discount Rates

The rates pursuant by which Columbia Telecommunications, Inc. is 1o purchase services from BellSouth for resale
shall be at a discount rate off of the retail rate for the itlecommunications service. The discount rates shall be as
set forth in Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the
costs avoided by BellSouth when selling & service for wholesale purposes.

IL Definition of Terms

A

CUSTOMER OF RECORD means the entity responsible for placing application for service;
requesting additions, rearrangements, maintenance or discontinuance of service, payment in full of
charges incurred such as non-recurring, monthly recurring, toll, directory assistance, etc.

DEPOSIT means assurance provided by a customer in the form of cash, surety boad or bank letier of
credit 1o be held by the Company.

END USER means the ultimate user of the iclecommunications services.

END USER CUSTOMER LOCATION means the physical location of the premises where an end
uscr makes use of the telecommunications services.

NEW SERVICES mrans functions, features or capabilitics that are not currently offered by
BellSouth. This includes packaging of existing services or combining a new function, feature or
capability with an existing service,

OTHER LOCAL EXCHANGE COMPANY (ALEC) means ¢ ielephone company centificated by the
jpublic service commissions of the Company’s franchised area 1o provide local exchange service
within the Company’s franchised arca.

RESALE means an activity wherein a centificated A' EC, such as Columbia Telocommunications,
Inc., subscribes 1o the tclecommunications services of the Company and then reoffers those
telecommunications services (o the public (with or without "adding value®).

RESALE SERVICE AREA means the area, as defined in s public service commission approved
certificate of operation, within which an ALEC, such as Columbia Telecommunications, Inc., may
offfier resold local exchange telecommunications service.

. General Provisions

Columbis Telecommunications, Inc. may resell the tariffed local exchange and toll
telecommunications services of BellSouth contained in the General Subscriber Service Tariff and
Privaie Line Service Tarifl subject to the lerms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the exclusions and limitations on services availsble for resale will be
as sct forth in Exhibit B, attached hereto and incorporated herein by this reference.

vss
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BellSouth shafl make svailable telecommunications services for resale at the rates set forth in
Exhibit A to this agreement and subject 10 the exclusions and limitations set forth in Exhibit B to
this agreement. It does not however waive its rights 10 appeal or otherwise challenge any decision
regarding resale that resulied in the discount rates contained in Exhibit A or the exclusions and
limitations contained in Exhibit B. Eiﬂii.ﬂl!v&ﬂﬂqlﬁinﬂf
equitable remedies, inciuding appeals of any decisions. If such appeals or challenges result in
changes in the discount rates or exclusions and limitations, the partics agree that appropriate
modifications 1o this Agreement will be made promptly 1o make its terms consisient with the
outcome of the appeal,

Columbia Telecommunications, Inc. may purchase resale services from BellSouth for their own use
in operating their business. The resale discount will apply to those services under the following

2. Columbia Telecommunications, Inc. IIE!FIE:I_-E: the

Conditions.
Columbia Telecommunications, Inc. cannol be an aliernative local exchange
telecommunications company for Lhe single purpose of selling 1o themselves.

C The provision of services by the Company 1o Columbia Telecommunications, Inc. does not constitute
2 joint undertaking fc - the furnishing of any service.

Columbia Telecommunications, Inc. will be the customer of record for all services purchased (rom
BeliSouth. Except as specified hercin, the Company will take orders from. bill and expect payment
from Columbia Telecommunications, Inc. for all services.

Columbia Telecommunications, Inc. will be the Company's single point of contact for all services
purchased pursuant 10 this Agreement. The Company shall have no contact with the end user except
1o the extent provided for herein,

The Company will contimue 1o bill the end user for any services thal the end user specifies it wishes
Lo receive directly from the Company.

The Company maintains the right to serve directly any end user within the service area of Columbia
Telecommunications, Inc.. The Company will continue 1o directly market its own
telecommunications products and services and in doing 50 may establish independent relationships
with end users of Columbia Telecommunications, Inc..

H. Neither Party shall interfere with the right of any person or entity to obtain service directly frum the
other Party.

L Current ielephone numbers may normally be retained by the end user. However, telephone numbers
are the property of the Company and are assigned 1o the service furnished. Columbla
Telecommunications, Inc. has no property right o the iclcphone number or any other call number
designation associated with services furnished by the Company, and no right to the continuance of
service through any particular central office. The Company reserves Lhe right 1o change such
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The Company may provide any service or facility for which a charge is not established herein, as
long as it is offered on the same terms 10 Columbia Telecommunications, inc..

Service is furnished subject 10 the condition that it will not be used for any unlawful purpose.

Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

;‘.fruﬂ-“'h'hm"m“mm"“hm

The Company accepts no responsibility o any person for any unlawful act commitied by Columbia
Telecommunications, Inc. or its end users as pant of providing service 1o Columbia
Telecommunications, Inc. for purposes of resale or otherwise.

The Company will cooperate fully with law enforcement agencies with subpoenas and courn orders
for assistance with the Company’s customers. Law enforcement agency subpoenas and court orders
regarding end users of Columbia Telecommunications, Inc. will be directed to Columbla
Telecommunications, Inc.. The Company will bill Columbia Telecommunications, Inc. for
m-ﬂmuhmmwmrmm

The characieristics and methods of operation of any circuits, facilities or equipment provided by any
person or eatity other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its
connecting and concurring carriers involved in its service;

2. Cause damage o their plant;
3. Impair the privacy of any communications; or
4, Create harards 1o any employees or the public.

Columbia Telecommunications, Inc. assumes the responsibility of notifying the Company regarding
less than standard operations with respect o service- provided by Columbia Telecommunications,
Inc..

Facilities and/or equipment utilized by BellSouth 1o provide service 1o Columbia
Telecommunications, Inc. remain the property of BellSouth.

MHMWﬂthmﬂhmummmﬁ
of the General Subscriber Service Tarifl and will be availebie for resale.

BellSouth will provide customer record information 1o Columbia Telecommunications, Inc. provided
Columbia Telecommunications, Inc. has the appropriste Letter(s) of Authorization. BellSouth msy
provide customer record information via one of the following methods: US mail, fax, or by
mm“m* BellSouth will provide customer record information via US mail or fax oo an

l. Columbia Telecommunications, Inc. agrees 1o compensate BellSouth for all BellSouth incurred
expendiiures associated with providing such information to Columbila Telecormunications,

153




Attachment |
Page 4

Inc.. Columbia Telecommunications, Inc. will adopt and adhere 10 the BellSouth guidelines
associated with each method of providing customer record information.

2. All costs incurred by BellSouth to develop and implement operational interfaces shall be

recovered from Columbia Telecommunications, Inc. who utilize the services.

u. BellSouth will provide certain selected messaging services 1o Columbia Telecommunications, Inc.
for resale of messaging service without the wholesale discount

V. BellSouth's Inside Wire Mainienance Plans may be made available for resale st rates, terms and
conditions as set forth by BellSouth and without the wholesale discount.

W.  All costs incurred by BellSouth for providing services to Columbia Telecommunications, Inc. that
are not covered in the BellSouth tariffs shall be recovered from the Columbia Telecommunications,
Inc (s) who utilize those services.

IV. BeliSouth's Provisioa of Services to Columbla Telecommunicatioas, Inc.

A Columbia Telocommunications, Inc. agrees that its resale of BellSouth services shall be as follows:

L

The resale of telecommunications services shall be limited 1o users and uses conforming 10 the
class of service restrictions.

To the exient Coiumbia Telecommunications, Inc. is a ielecommunications carrier that serves
greater than 5 percent of (he Nation's presubscribed access lines, Columbia
Telecommunications, Inc. shall not jointly market its interLATA services with the

* telecommunications services purchased from BellSouth pursuant to this Agreement in any of the

states covered under this Agreement. For the purposes of this subsection, o jointly market

. means any advertisement, marketing effort or billing in which the iclecommunications services

purchased from BellSouth for purposes of resale 1o customers and interLATA services offered by
Columbia Telecommunications, Inc. are packag-4, ted, bundled, discounted or offered together
in any way to the end user. Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall be void and of no
effect for a particular state covered under this Agreement as of February 8, 1999 or on the date
BellSouth is suthorized 1o offer interL ATA services in that state, whichever is eartier.

Hotel and Hospital PBX service are the only lelecommurications services avallable for resale to
HotelMotel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the only local service = vailable for resale to Independent Payphone
Provider (IPP) cusiomers. Shared Tenant Servics cusiomers can only be sold those
telecommunications services avallable in the Company's A23 Shared Tenant Service Tariff.

Columbia Telecommunications, Inc. is prohibited from furnishing both flat and measured rate
service on the same business premises (o (he same subscribers (end users) as stated In A2 of the
Company's Tarifl except for backup service as indicated in the applicable state tariff Section A).

If ielephone service is established and it is subsequently determined that the class of service
restriction has been viclsted, Columbia Telecommunications, Inc. will be notified and billing for
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that service will be immediately changed 1o the appropriate class of service. Service charges for
changes between class of service, back billing, and interest as described in this subsection shall
apply at the Company’s sole discretion. Interest at & rate as set forth in Section A2 of the
General Subscriber Service Tariff and Section B2 of the Private Line Service Tasiff for the
applicable state, compounded daily for the number of days from the back billing dats 10 and
including the date that Columbia Telecommunications, Inc. actually makes the payment 1o the
Company may be assessed.

6. The Company reserves the right 1o periodically sudit services purchased by Columbia
Telecommunications, Inc. 1o establish autheaticity of use. Such sudit shall not occur more than
once in a calendar yeas, Columbila Telecommunications, Inc. shall make any and all records
and data availsblc to the Company or the Company's auditors on a reasonable basis. The
Company shall bear the cost of said audit.

Resold services can only be used in the same manner as specified in the Company's Tarifl. Resold
services are subject 1o the same terms and conditions as are specified for such services when -
furnished to an individual ead user of the Company in the appropriate section of the Company's
Tariffs. Specific tariff festures, ¢.g. a usage allowance per month, shall not be aggregated across
multiple resold services. Resold services cannot be used to aggregate traffic from more than one end
user customer except as specified in Section A23. of the Company's Tarifl referring to Sharerd
Tenant Service.

Columbia Telecommunications, Inc. may resell services only within the specific resale servioe area
as defined in its ceruficate.

Telephone numbers transmnitied via any resold service feature are intended solely for the use of the
end user of the feature. Resale of this information is prohibited.

No patent, copyright, trademark or other proprictary right is liccnsed, granted or otherwise
transferred by this Agreement. Columbia Telecommunications, Inc. is strictly prohibited from any
use, including but not limited 10 sales, marketing or advertising, of any BellSouth name or

V. Mdhﬂh—

A

Columbia Telecommunications, Inc. will adopt and adhere 10 the standards contained in the
applicable BellSouth Work Center Interface Agreemen! regarding maintenance and installation of
service.

Seryices resold under the Company's Tariffs and facilities and equipmeni provided by the Company
shall be maintained by the Company.

Columbia Telecommunications, Inc. or its end users may not rearrange, move, disconnecy, remove of
atiempt (o repair any facilities cwnad by the Company, other than by connection or disconnection 1o
any interface means used, except with the wrinen conbent of the Company.

Columbia Telecommunications, Inc. sccepts responsibility 1o notify the Company of situations that
arise that msy result in a service problem.

Jss




on behalfl of Columbia Telecommunications, Inc.'s end users. The parties agree 1o provide one

G.  Forall repair requests, Columbia Telecommunications, Inc. scoepts responsibility for sdhering to the

H The Company vill bill Columbia Telecommunications, Inc. for handling troubles that are found not

time and material charges will be no more than what BellSouth charges to its retail customers for the

doemed noccssary, l..lll!tll

ilisnﬂ?iﬁiiﬂgﬂiig

nl'l- of service.

the Company will subscribe 1o Columbia Telocommunications, Inc.'s service, standard service order

The Company will not require end user coafirmation prior to establishing _>rvice for Columbia
Telecommunications, Inc.'s end user customer. Columbia T+lacommunications, Inc. must, however,
be sbic 10 demonstrate end user suthorization upon reques’.
Columbia Telecommunications, Inc. will be the sing!. point of contact with the Company for oL
subsequent ordering activity resulting in additions or changes 10 resold services exoept that the
Company will accept a request directly from the end user for conversion of the end user's service
from Columbia Telecommunications, Inc. 1o the Company or will accept 8 request from another
ALEC for conversion of the end user's service from Columbia Telecommunications, Inc. to the other
LEC, The Company will notify Columbis Telecommunications, Inc_ that such a request has been
processed.

F. If the Compasy determines that an unauthorized change in local service 1o Colunbia

local service provider and will assess Columbis Telecommunications, Inc. as the ALEC initisting the




2. I s security deposit is required, such security deposit shall be made prior to the insuguration of

3. Such securily deposit may not exceed rwo months’ estimated billing.

initially used 10 determine the security deposit.
6. F!-IIEIEEEEIEE%E .

E!iiiﬂi‘ilfi iit.&-



The Company will render bills cach month on established bill days for each of Columbia

Telecommunications, Inc.'s accounts.

The Company will bill Columbia Telecommunications, Inc., in advance, charges for all services o

be provided during the ensuing billing period except charges associsted with service usage, which

charges will be billed in arrears. Charges will be calculsted on an individual end user account level,
including, if applicable, any charges for usage or usage allowances. BellSouth will also bill al!
charpes, including but not limited to 911 and E911 charges, telecommunications relay chiarges, and
franchise fees; 1o Columbia Telecommunications, Inc.

The payment will be due by the next bill date (i ., same date in the following month as the bill date)

and is payable in immediaiely availahie funds. Payment is considered 10 have boen made when

received by the Company.

. i the payment due date falls on & Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first non-Holiday day following such Sundsy or Holiday. If the
payment due date falls on a Saturday or on a Holiday which is cbserved on Tucsday,
Wednesday, Thursday, or Friday, IIIIIIIEIEII-._.E:
preceding such Saturday or Holiday. If payment is not reccived by the payment due date, a late

paymest penalty, as set forth in L. following, shall apply.

G. culinl. tax exerool certification from Columbia Telecommunications, Inc., the total amount

EEFI&I!&%FEE ...l.._r.-.
reporiing and payment of all federal, state and/or local jurisdiction taxes associated with the services
resold to the end user,

H. As the customer of record, Columbia Telecommunications, Inc. will be responsible for, and remit to
the Company, all charges applicable 10 its resold services for emergency services (E911 and 911) and
Telocommunications Relay Service (TRS) as well as any other charges of a similar nature.

If any portion of the payment is received by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company in funds that are not
immediately available 10 the Company, then a late payment penalty shall be due to the Company.
The late payment penalty shall be the portion of the payment not received by the payment due dats
times & late factor, The late factor shall be as set forth in Section A2 of the General Subscriber
Service Tarill and Section B2 of the Private Line Servic. {ariii

4 Any switched access charges associated with interexchange carrier access to Lhe resold local
exchange lines will be billed by, and due 1o, the Company. No additional charges are 10 be asscsard

Columbia Telocommunications, Inc..,
?EE‘EEIE%!EEE

Inc. as o result of the execution of this Agreement. All requests for billing services should be
iﬁl 1o the appropriate entity or operational group within the Compasy.
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L Pursuant to 47 CFR Section 51.617, the Company will bill Columbia Telecommunications, Inc. end
user common line chasges identical 10 the end user common line charges the Company bills its end
users.

M.  In general, the Company will not become involved in disputes between Columbia
Telecommunications, Inc. and Columbia Telecommunications, Inc.'s end user customers over resold
scrvices. If a dispute docs arise that cannol be settied without the involvement of the Company,
Columbia Telecommunications, Inc. shall contact the designated Service Center for rosolution. The
Company will make every effort 1o assist in the resolution of the dispute and will work with
Columbila Telecommunications, Inc. 1o resolve the matier in as timely 8 manner as possible.
Columbia Telecommunications, Inc. may be required to submit documentation to subsiantiate the
claim.

VIIL Discontinuance of Service

A qli!&!![lliﬂ llllll follows: .

| Eiﬁi-ﬂgﬂ;ﬁ 1o Columbia Telecommunications, Inc.'s end
user on behalf of, and af the request of, Columbia Telecommunications, Inc.. Upon resioration
of the end user's service, restoral charges will apply and will be the responsibility of Columbia
Telecommunications, Inc.

. Al the request of Columbia Telecommunications, Inc., the Company will disconnect a Columbia
Telecommunications, Inc, end user customer,
All requests by Columbia Telecommunications, Inc. for denial or disconnection of an end user
for nonpayment must be in writing.
Columbia Telecommunications, Inc. will be made solely responsible for notifying the end user of
the proposed disconnection of the service.
The Company will continue 10 process calls made 10 the Annoyance Call Ceater and will advise
Columbia Telecommunications, Inc. whea it is determined that annoyance calls arc originated
from one of their end user's locations. The Company shall be indemnified, defended and held
harmiess by Columbia Telecommunications, I~ -u&ifﬂnlil.ﬂn-_ﬁ.ull
damage arising from providing this information to Columbia Telecommunications, Inc..
the responsibility of Columbis Telecommunications, Inc. EE?E%EE
with its customers who make annoying calls. Failure 1o do so will result in the Company's
disconnecting the end user’s service. :

B. The procedures for discontinuing service 10 Columbia Telecommerucations, Inc. are as follows:

1. The Company reserves the right to suspend or lerminate service for nonpayment or in the ¢veat
Eiili‘lfgliilﬁgis

2. If payment of account is not received by the bill day in the month afier the original bill day,




4 EEE!EE%EE%%E.&E%E

6. Il within fifleen days afier an end wser's service has been denied no contact has been made in
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EXHIBIT A

The telecommunications services available for purchase by Columbia Telecommunications, Inc. for the
purposcs of resale 1o Columbia Telecommunications, Inc. end users shall be available at the following discount off

of the retail rate.
RISCOUNT*
__SIATE RESIDENCE
ALABAMA 16.3% 16.3%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72%
MISSISSIPPI 15.75% 15.75%
| NORTH CAROLINA 21.5% - 17.6%
| SOUTH CAROLINA 148% 14.8%
— TENNESSEE®* : 16% 16%

* In the case of 8 cross boundary situstion, the discount which applics is the discount applicable 1o U location of

the end user's central office.

** In Tennessee, if ALEC provides its own operator services and direciory scrvices, the discount shall be 21.56%
ALEC must provide writien potific.tion to BeliSouth within 30 days prior to providing its own operator services

and directory services to qualify for the higher discount rate of 21.56%.

OPERATIONAL SUPPORT SYSTEMS (OS5) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System (per end user account)
Noa-Recurring Recurring Charge, Charge per order Surcharge for
Establishment per month manually placed
Charge orders
ALABAMA $100.00 $50.00 $10.80 $22.00
FLORIDA . $100.00 150,00 $10.80 $22.00
| GEORGIA $100.00 $50.00 $10.80 $22.00
KENTUCKY 3100.00 $30.00 $10.80 $12.00
| LOUISIANA 100.00 $30.00 $9.16 $18.14
MISSISSIPPL 100.00 $50.00 £10.80 $11.00
NORTH CAROLINA $100.00 $50.00 31080 $12.00
SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00
TENNESSEE $100.00 $50.00 $10.80 $22.00

vime
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EXHIBITB
Pagel of 2
Type of AL FL GA KY LA
Service Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale?| Discount? | Resale? | Discount?
] Yes Yes Yes Yes Yes Yes Yes Yez Yes Yea
2 Note 9 | Mote 9 Ya 1 Ye Yes No Yes Neo Mote 5 | Mote 5
3 = > 90 Deys Yes Yes Yes Yes Yes Yes Y Yes Yes Yes
d - Hl Yeau Mo Ya No Yes ‘Mo Mo Mo Yes Ko
3 |Lifeline/Link Up Yeau Yes Yas Yo Yo Yea Mo No Yes Ya
6 |911/E91] Services (See Nole ¥ Yo | Yo Yo Yes Yes Yes Ves Na Mo
7 [N11 Services (See Note 10) Yo Yes Yea Yes Ya Yes Mo Ho Mo Mo
8 [AdW Sve (See Note §) Ya No Yo Ma Yes No Ya Ho Yes No
9 [MemoryCall® Service Yes | Mo | Yes | No | Yes | MNo | Yes | Mo | Yes | Ne
10 [Mobile Services Ya Mo Yes Mo Yes MNo Yes Mo Yes Mo
11 [Federal Subscriber Line Yo Mo Yo Neo Yes No Yeu No Ya Mo
|12 [Non-Recurring Charges Yo | Yo | Ya | Yo | Yo | Yo | Ya | Ya. | Y | Yes
Typaal MS NC sC ™
Service Resaie? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale?| Discount?
1 Services Yes Yeau Yeu Yeu Yea Yes Yes Yes
2 Service ArTangements Mote S| Note§ |Nolef| Noleé Yo Mo Yes Yes
1 |Promotions - > 'AE" Yo Ya Ya Yes Ya Yes Yes Nole 3
4_|Prometions - < 90 Days Yes | Mo No | Mo | Ya | No | Ne No
3 |Lifeline/Link Up Services Yo Yes Ye Yes Yes Yes Yes | Noted
6 |911/E91] Services Notel Yo Yea Yes Yes Yes Yes Yeu Yer
7 [N1] Services Note 10) Mo Mo Mo Ho Yes Yes Ye Yes
i IW Sv(SeeNotel)  Yeu No Yes No Yes No Yo No
9 Service Yeau Ha Yo Mo Yea Mo Ya Nao
10 Services Ya Mo Yes Mo Yeu Neo Ya Ho
11 |Federal Subscriber Line Yo Neo Yes He Ya Ha Yea No
12 [Non-Recurring Charges Yes | Yes | Yes | Yes | Yes | Yo | Yeu No
Applicable Notes:

| Grandfathered services can be resold only 1o existing subscribers of the prandfathered service.

2 Where available for resale. promotions will be made available only 1o end users who would have qualified for
the promotion had it been provided by BellSouth directly.

J In Tennessee, long-ierm prometions (oflered for more than ninety (90) days) may be obtained ol one of the following retes:

(8) the stated tanifl rate, leas the wholesale discount,
(b) the promational rate (the promational rate sffered by BellSouth will pd be discowrted further by the wholesale discount rale)

4 Lifeline/Lisk Up services may be offered only 10 those subscribers who moet the criteria thal BellSouth curmently spplies 1o subacribers
of these services. ln Tennessee, Columbia Telecommunications, Inc. shail parchase BellSouth's Message Rate Scrvice of the stated tanfT
raie, less the wholesale
discomnl. Columbia Telecommunications, Inc. must further discount the wholesale Message Rale Service 1o Lifeline customers with a
discount which is no less
than the minimum discount thet BellSouth now provides. Columbia Telecommunications, Inc. is responsible for racorering the Subscribe:
Line Charge from the
Mational Exchange Carriers Associstion interstate tol] settlement pool just as BellSouth does todsy. The maximum race Ut
Columbia Telecommunications, Inc. mey charge for LifeLine Service shall be capped ai the (lat retail rate offered by DellSouth.

21ms
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5 In Louisiana and Mississippi, all Ceatract Service Arrsagements entered inio by BellSouth or lerminaing afler the efTective date of te
Comenission Order (172097 fior LA and ¥10/57 for MS) will be subject lo resale without the wholesale discount. All CSAs which are is
place as of the effective date of the Commission onder {12897 for LA and ¥10/97 for MS) will not be svailable for resale.

EXHIBIT B
Pagelof2

6 In North Carolina, Contract Servics Arrengessents enleved into by BellSouth before April 15, 1997, shall be subject 1o resale

sl no discount, while BellSouth CSAs entered into afler thal date shall be subject to resale with the discourt

Some of BejlSouth's local exchange sad toll telecommunications services are not available in certain central oflices and areas.
AdWiatch™ Service is tarifled as BeliSouth® AIN Virtual Number Call Detail Service

In Alshama, Contract Service Arrsagements entered into prior to Feb, 6, 1997 are not available for resale. CSAs entered into
between Feb. 6, 1997 and May 13, 1997 are available for resale without a discount 1o the same client to whom the CSA is applicable.
CSAs entered into May 14, 1997 and later are available for resale with & discount to the same client Lo whoes the CSA i applicable

10 Exclusions for N11/%11/E911 are also spplicable to equipment associated with the service

L ]
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ACCESS TO UNBUNDLED NETWORK ELEMENTS

Introduction

BellSouth shall, upon request of COLUMBIA TELECOMMUNICATIONS,
INC., and to the extent technically feasible, provide to COLUMBIA
TELECOMMUNICATIONS, INC. access 1o its unbundied network
elements for the provision of COLUMBIA TELECOMMUNICATIONS,
INC.’s telecommunications service.

Access 10 unbundled Network Elements provided pursuant to this
Agreement may be connecled to other Services and Elements provided
by BellSouth or to any Services and Elements provided by CLEC itself or
by any other vendor.

COLUMBIA TELECOMMUNICATIONS, INC. may purchase unbundled
Network Elements for the purpose of combining such Network Elements
by COLUMBIA TELECOMMUNICATIONS, INC. in any manner that is
technically feasible.

BeliSouth shall comply with the requirements as set forth in the technical
references within Attachment 2 to the extent that they are consistent with
the greater of BellSouth's actual performance or applicable industry
standards.

BellSouth Order Coordination referenced in Attachment 2 includes two
types: "Order Coordination® and *Order Coordination - Time Specific.”

*Order Coordination” refers to standard BellSouth service order
coordination. Order coordination for physical conversions wiil be
scheduled at BellSouth's discretion during normal working hours on the
commitied due date and COLUMBIA TELECOMMUNICATIONS, INC.
advised. Order coordination for new service or non-physical conversions
will be performed by BellSouth at non-scheduled intervals on the
committed due date and COLUMBIA TELECOMMUN;CATIONS, INC.
advised.

“Order Coordination - Time Specific’ refers 1o service order coordination
in which COLUMBIA TELECOMMUNICATIONS, INC. requests a specific

time for a service order conversion to take place. This is a chargeable
option for any coordinated order.

Unbundled Loops

BeliSouth agrees o offer access to unbundled loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11,

2/1/8
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Definition

The loop is the physical medium or functional path on which a
subscriber’s traffic is carried from the MDF or similar terminating device in
a central office or similar environment up o the termination at the NID at
the customer’s premise. Each unbundied loop will be provisioned with a
NID.

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or to other transmission equipment in co-located space.

BST will offer voice loops in two different service levels - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or engineering information/circuit make-up data. Since SL1 loops
do not come standard with OC, these loops will be aclivaled on the due
date in the same manner and time frames that BST normally activaies
POTS-type loops for ils customers.

The OC feature will be provided as a chargeable option on SL1 loops.
The OC feature will allow COLUMBIA TELECOMMUNICATIONS, INC. to
coordinate the installation of the loop with the disconnect of an existing
customers srrvice and/or number portability service, whereby, the end-
user would normally be out of service for an average of less than 15
minutes. In these cases, BellSouth will perform the order conversion with
standard order coordination at its discretion during normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come with standard Order Coordination and a

designed layout record (DLR).

BST will offer digital loops as Service Level One elements. They will be

designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.

As a chargeable option on all unbundied loops, BST will offer Order
Coordination - Time Specific (OC-TS). This will allow COLUMBIA
TELECOMMUNICATIONS, INC. the abiiity to specify the time that the
coordinated conversion takes place.

COLUMBIA TELECOMMUNICATIONS, INC. will be responsible for
testing and isolating troubles on the unbundied loops. Once COLUMBIA
TELECOMMUNICATIONS, INC. has isolated a trouble to the BST
provided loop, COLUMBIA TELECOMMUNICATIONS, INC. will issue a
trouble to BST on the loop. BST will take the actions necessary Lo repair
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the loop if a trouble actually exists. BST will repair these loops in the
same time-frames that BST repairs loops 1o its customers.

f COLUMBIA TELECOMMUNICATIONS, INC. reports a trouble on SL1
loops and no trouble actually exists, BST will charge COLUMBIA
TELECOMMUNICATIONS, INC. for any dispatching and testing (both
inside end outside the CO) required by BST in order to confirm the loop's

working status.

if COLUMBIA TELECOMMUNICATIONS, INC. reports a trouble on SL2
loops and no trouble actually exists, BST will charge COLUMBIA
TELECOMMUNICATIONS, INC. for any dispatching and testing, (cutside
the CO) required by BST in order to confirm the loop's working status.

Technical Requirements

BST will offer loops capable of supporting telecommunications services
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade.
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
interface requirements of the services described in 2.3.1 above. It is
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required lo support these
services. Services provided over the loop by COLUMBIA
TELECOMMUNICATIONS, INC. will be consistent with industry
standards.

in some instances, COLUMBIA TELECOMMUNICATIONS, INC. will
require access to copper twisted pair loop combination unfettered by any
intervening equipment (e.g., fillers, load coils, range extenders, etc.), so
that COLUMBIA TELECOMMUNICATIONS, INC. can use the loop for a
variety of services by attaching appropriate terminal equipment at the
ends. COLUMBIA TELECOMMUNICATIONS, INC. will determine the
type of service that will be provided over the loop. In some cases,
COLUMBIA TELECOMMUNICATIONS, INC. may be required to pay
additional charges for the removal of ceriain types of equipment.

The loop shall be provided to COLUMBIA TELECOMMUNICATIONS,
INC. in accordance with the following Technical References:

Belicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, Issue 2, January 1993.

21 me
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Bellcore TR-NWT-000383, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.

ANSI T1.106 - 1888, American National Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI T1.102 - 1893, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces.

ANSI T1.403 - 1989, American National Standard for Telecommunications
- Carrier to Customer Installation, DS1 Metallic Interface Specification.

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital
Loop Carrie. System and a Local Digital Switch, Issue 2, August 1987.

Belicore TR-NWT-000303, Integrated Digital Loop Carrier System
Generic Requirements, Objectives and Interface, Issue 2, December

1992; Rev.1, December 1993; Supplement 1, December 1983,

Belicore TR-TSY-000673, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1686.

Intearated Digital Loop Carriers

Where BellSouth uses Integrated Digital Loop Carrier (IDLCs) systems (o
provide the local loop and BellSouth has an alternate facility available,
BellSouth will make alternative arrangements to permit COLUMBIA
TELECOMMUNICATIONS, INC. to order a contiguous unbundied local
loop. To the extent it is technically feasible, these arrangements will
provide COLUMBIA TELECOMMUNICATIONS, INC. with the capability to
serve end users at the same level BellSouth provides its customers. If no
alternate facility is available, BST will utilize its Special Construction (8C)
process to determine the additional costs required to provision the loop
facilities. COLUMBIA TELECOMMUNICATIONS, INC. will then hava the
option of paying the one-time SC rates to place the loop facilities or
COLUMBIA TELECOMMUNICATIONS, INC. may chose some other
method of providing service to the end-user (e.g., Resale, privale
faciiities, etc.)

Network Interface Device
Definition

anme
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Network Interface Device (NID) is a single-line termination device or
portion of @ multiple-line termination device required to terminate a
mmum The fundamental function of the NID is to establish
official network demarcation point between a carrier and its erl-user
customer, The NID features two independent chambers or divisions
mmumm-mmwm.m
wirlrig. Each chamber or division contains the appropriate connection
wwupmwmumnizm.m.mmmW
o e of lerminating cables such as twisted pair

4.1.1

{
|

42 Technical Requirements

Network ace Device shall provide a clean, accessible point of
4 o e wiring and for the Distribution Mediu and shall

connaction Inside
m-mﬁnhmmmmmmmﬂ\

mnmmuﬂummmwm

a3 whmlmmwwmm.

connecting
423 Al Nlopoﬂ;: The S

424

Where feasible
1P TELECOMMUNICATIONS, INC. designated personnel. In cases where

e COLUMBIA TELECOMMUNICATIONS, INC. may connect its loop to any

connect COLUMBIA TELECOMMUNICATIONS, INC.'s

loop to the BST NID, hhl';cﬂm s e

T - , accepls all ﬂm
mcwmmlﬁ TELECOMMUNICATIONS, INC.'s
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responsibility to make sure the disconnected BST loop is properly
grounded.

Interface Requirements

The NID shall be the interface to customers’ premises wiring for
alternative loop technologies.

The NID shall be equal to or better than all of the requirements for NIDs
set forth in the following technical references:

Bellcore Technical Advisory TA-TSY-000120 *Customer Premises or
Network Ground Wire®,

Belicore Generic Reguirement GR-49-CORE *Generic Requirements for
Outdoor Telephone Network Interface Devices”,

Belicore Technical Requirement TR-NWT-00239 *Iindoor Telephone
Network Interfaces®, )

Belicore Technical Roq.ﬂr-m TR-NWT-000937 *Generic Requirements
for Qutdoor and Indoor Building Entrance”

Unbundied Loop Concentration (ULC) System

BellSouth will Jrovide to COLUMBIA TELECOMMUNICATIONS, INC.
unbundied loop concentration (ULC). Loop concentration systems in the
central office concentrate the signals transmitted over iocal loops onto a
digital loop carrier system. The concentration device is placed inside a
BellSouth central office. Al this time only the TR0O0S standard is
available; ULC using the TR303 standard is being developed and its
description will be different than the TRDOS service.

For TROOB service BellSouth will use Lucent SLC Series 5 equipment
with enhanced feature package B. TR008 ULC will allow up to 96
BeliSouth loops to be concentrated onto multiple DS1s. The high speed
connection from the concentrator will be at the electrical DS1 level and
may connect to COLUMBIA TELECOMMUNICATIONS, INC. at
COLUMBIA TELECOMMUNICATIONS, INC.'s collocation site. ULC
service is offered with or without conceriration and with or without

The ULC system is a 86-channel system but due to equipment
constraints must be purchased in multiples of two. Rates for ULC are as
sel forth in Attachment 11.

21m8
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TR303 service is not available at this time. A description and rates will be
wtllabltillllord_lh.

Sub-joop Elements

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth shall offer access to its Unbundled Sub-
Loop (USL), Unbundied Sub-Loop Concentration (USLC) System and
Unbundied Network Terminating Wire (UNTW) elements,

Unbundied Sub-Loop provides connectivity between the NID comporent
of the unbundied sub-loop and the terminal block on the customer-side of
a Feeder Distribution Interface (FDI). This termination and cross-connect
field may be in the form of an outside plant distribution closure, remole
terminal or fiber node, or an underground vaull. Riser Cable that extands
from BST's point-of-entry into a building (e.g., equipment closet, terminal
room, eic.) to the NID on a particular floor or office space in a multi-tenant
building is also classified as @ USL. Unbundied Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a NID.

The Unbundied Sub-Loop may be copper twisted pair, coax cable, or
single or multi-mode fiber optic cable. A combination that includes two or
more of these media is also possible. if COLUMBIA
TELECOMMUNICATIONS, INC: requires a copper twisted pair
Unbundled Sub-Loop in instances where the Unbundled Sub-Loop for
services that BellSouth offers is other than a copper facility, BellSouth will
provide that media if those facilities exist. If there are no copper facilities
available, BellSouth will use its Special Construction process to determine
HfEcIHtln can be provided to COLUMBIA TELECOMMUNICATIONS,
INC..

Requirements for All Unbundled Sub-Loop

Unbundied Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide te'rcommunications services.

Unbundied Sub-Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundied Sub-Loop itself, as well as
provide necessary access to provisioning, maintenance and testing
functions for Network Elements to which it is associated.
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Unbundled Sub-Loop shall be equal to or betier than all of the applicable
requirements set forth in the following technical references:

Belicore TR-TSY-000057, *Functional Criteria for Digital Loop Carrier
Systems”®; and

Bellcore TR-NWT-000383, "Generic Requirements for ISDN Basic Access
Digital Subscriber Lines."

Interface Requirements

Unbundied Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
references:

Belicore TR-NWT-000048, *Generic Requirements for Outdoor
Telephone Network Interface Devices,” Issued December 1,1884;

Bellcore TR-NWT-000057, “Funclional Criteria for Digital Loop Carrier
Systems,” Issued January 2, 1893,

Bellcore TR-NWT-000383, *Generic Requirements for ISDN Basic Access
Digital Subscriber Lines";

Bellcore TR-NWT-000253, SONET Transport Syslems: Common Criteria
(A MﬂuthSGR.*FR-HWTm}. Issue 2, December 1961)

Unbundied Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth will provide to CC_.UMBIA
TELECOMMUNICATIONS, INC. with the ability to concentrate its sub-
loops onto multiple DS1s back to the BellSouth Central Office. The DS1s
will then be terminated into COLUMBIA TELECOMMUNICATIONS, INC.'s
collocation space. Al this time only the TR-008 standard using the Lucent
Series 5 equipment is available.

USLC, using the Lucent Series 5 equipment, will allow up to 86 of
COLUMBIA TELECOMMUNICATIONS, INC.'s sub-loops o be
concentrated onto multiple DS1s. USLC service is offered with or without
concentration and with or without a protection DS1. The USLC system is
a 96 channel system but due to equipment constraints must be purchased
in muitiples of two systems.

218




633

64

6.4.1

6.5
6.5.1

6.6
6.6.1

6.6.2

7.1
i %

Atlachment 2
Page 10

In these scenarios COLUMBIA TELECOMMUNICATIONS, INC. would be
required to place a cross-box, remote terminal (RT), or other similar
device and deliver a cable to the BST remote terminal. This cable would
be connected 1o a cross-connect panel within the BST RT and would
allow COLUMBIA TELECOMMUNICATIONS, INC.'s sub-loops to then be
placed on the ULSC and transported to their collocation space at a DS1
level.

Unbundled Network Terminating Wire (UNTW)

BellSouth agrees to offer its Network Terminating Wire to COLUMBIA
TELECOMMUNICATIONS, INC. pursuant to the following terms and
conditions and rates set forth in Attachment 11.

Definition

UNTW is twisted copper wire that extends from BST's point-of-entry.into a
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements

In these scenarios COLUMBIA TELECOMMUNICATIONS, INC. would be
required o place a cross-box, terminal, or other similar device and deliver
a cable i the BST terminal located at the bulldings point-of-ei:iry or
garden terminal. BST would then connect COLUMBIA
TELECOMMUNICATIONS, INC.'s cable to a cross-connect panel within

This arrangement would then provide COLUMBIA
TELECOMMUNICATIONS, INC. with connectivity from its feeder and/or
distribution facilities (terminated in CLEC's terminal) to the NTW and the
NID at the end-user premises.

Local Switching

BellSouth agrees to offer access to local switching pursuant to the
following terms and conditions and et the rates set forth in
Attachment 11.

Definition
Local Switching is the Network Element that provides the functionality

required lo connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a

2108
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desired terminating line or trunk. Such functionality shall include access
to all of the features, functions, and capabilitics that the underlying
BellSouth switch that is providing such Local Switching function is then
capable of providing, including but not limited to: line signaling and
signaling software, digit reception, dialed number translations, call
mmm call supervision, dial tone, switching,
telephone number provisioning, announcements, calling features and
capabilities (including call processing), CENTREX, Automatic Call
Distributor (ACD), Carrier pre-subscription (e.g. long distance carrier,
intralLATA toll), Carrier identification Code (CIC) portability capabilities,
testing and other operational features inherent to the switch and switch
software. It also provides access 1o transport, signaling (ISDN User Part
(ISUP) and Transaction Capabilities Application Part (TCAP), and
pldﬂmm“mm Public Safety Systems (911), operator
services, Directory Assistance Services and Advanced Intelligent Network

(AIN). Rmsmum-wwnyummdmmm
Switching function. The switching capabilities used will be based on the
line side features they support. Local Swilching will also be capable of

local, intralLATA, interLATA, and calls to international customer’s
preferred carrier; call features (e.g., call forwarding) and CENTREX
capabilities. Where required to do so in order to comply with an effective
Commission order, Local Switching, including the ability to route to
COLUMBIA TELECOMMUNICATIONS, INC.'s transport facilities,
dedicated facilities and sysiems, shall be unbundied from all other
unbundied NJtwork Elements, i.e., Operator Systems, Shared Transpon,
and Dedicated Transporl. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall continue to work with the
appropriate industry greups to develop a long-term solution for selective
routing.

A featureless port is one that has a line port, switching functionality, and
an interoffice port. A featured port is a port that includes all features then
capable or 8 number of then capable features specifically requested by
COLUMBIA TELECOMMUNICATIONS, INC.. Any features that are nol
currently then capable but are technically feasible through the switch can
be requested through the BFR process.

Where required to do so in order to comply with an effective Commission
order, BellSouth will provide to COLL4BIA TELECOMMUNICATIONS,
INC, purchasing unbundied local BellSouth switching and reselling
BellSouth local exchange service under Attachment 1, selective routing of
calls to a requested direciory assistance services platform or operator
services platfiorm. COLUMBIA TELECOMMUNICATIONS, INC.
customers may use the same dialing arrangements as BellSouth
customers, but obtain an COLUMBIA TELECOMMUNICATIONS, INC.
branded service.
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Technical Requirements

The requiremants set forth in this Section apply to Local Switching, but
not to the Data Swilching function of Local Switching.

Local Switching shall be equal o or belier than the requirements for Local
Switching set forth in Bellcore's Local Swilching Systems General
Requirements (FR-NWT-000064).

When applicable, BeliSouth shall route calls to the appropriate trunk or
lines for call origination or termination.

Subject to sections 10.1,1 and 10.1.3, BellSouth shall route calis on a per
line or per screening class basis to (1) BeliSouth platforms providing
Network Elements or additional requirements (2) Operator Services
platforms, (3) Directory Assistance platforms, and (4) Repair Centers.
Any other routing requests by COLUMBIA TELECOMMUNICATIONS,
lNC.ﬁﬂh:ﬂmmlthmaFmﬂmeol

BellSouth shall provide unbranded recorded announcements and call
progress tones to alert callers of call progress and disposition.

BellSouth shall activate service for an COLUMBIA
TELECOMMUNICATIONS, INC. customer or network interconnection on
any of the Local Swilching interfaces. This includes provisioning changes
to change a customer from BeliSouth's services to COLUMBIA
TELECOMMUNICATIONS, INC.'s services without loss of switch feature

functionality as defined in this Agreement.

BeliSouth shall perform routine testing (e.g., Mechanized Loop Tests
(MLT) and test calis such as 105, 107.and 108 type calls) and fault
isolation on a mutually agreed upon schedule.

BellSouth shall repair and reslore any equipment or any other
maintainable component that may adversely impact Local Switching.

BellSouth shall control congestion points such as those caused by radio
station call-ins, and network routing abnormalities. All traffic she:l be
restricted in a non discriminatory manner.

BellSouth shall perform manual call irace and permit customer originated
call trace.

Special Services provided by BellSouth will include the following:
Telephone Service Prioritization;

MR8
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Related services for handicapped;
Soft dial tone where required by law; and
Any other service required by law.

BellSouth shall provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destined to the
Signaling Transfer Point Switch (STPS). These capabilities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), ISUP(GR-805-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1587-CORE), Line Information Database (GR-854-CORE), and
Advanced Intelligent Network (GR-2863-CORE).

BellSouth shall provide interfaces to adjuncts through Belicore standard
interfaces. These adjuncis can include, but are not limited to, the Service
Circuit Node and Automatic Call Distributors.

BeliSouth shall provide performance dala regarding a customer line,
traffic characteristics or other measurable elements to COLUMBIA
TELECOMMUNICATIONS, INC., upon a reasonable request from
COLUMBIA TELECOMMUNICATIONS, INC.. CLEC will pay BeliSouth for
all costs incurred to provide such performance data through the Business

Opportunity Request process.

BeliSouth =hall offer Local Swilching that provides feature offerings at
parity to those provided by BellSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Basic and primary rate ISDN;
Residential features;
Customer Local Area Signaling Services (CLASS/LASS),

CENTREX (including equivalent administrative capabilities, such as
! accessible reconfiguration and detailed message recording),

and

Advanced intelligent network triggers supporting COLUMBIA
TELECOMMUNICATIONS, INC. and BeliSouih service applications

BeliSouth shall offer to COLUMBIA TELECOMMUNICATIONS, INC. all
AIN triggers in connection with its SMS/SCE offering which are supported
by BeliSouth for offering AIN-based services. Triggers that are currantly
available are:
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Off-Hook Immediate

Off-Hook Delay

Termination Attempt

6/10 Public Office Dialing Plan
Feature Code Dialing
Customer Dialing Plan .

When the following triggers are supported by BellSouth, BellSouth will
make these triggers available to COLUMBIA TELECOMMUNICATIONS,

INC.:

Private EAMF Trunk

Shared Interofice Trunk (EAMF, SS7)
N11

Automstic Route Selection

Where capacity exists, BellSouth shall assign each COLUMBIA
TELECOMMUNICATIONS, INC. customer line the class of service
designated by COLUMBIA TELECOMMUNICATIONS, INC. (e.g., using
line class codes or other switch specific provisioning methods), and shall
route directory assistance calls from COLUMBIA

TELECOMM' INICATIONS, INC. customers to COLUMBIA
TELECOMMUNICATIONS, INC, directory assistance operators at
COLUMBIA TELECOMMUNICATIONS, INC."s option.

Where capacity exists, BellSouth shall assign each COLUMBIA
TELECOMMUNICATIONS, INC. customer line the class of services
designated by COLUMBIA TELECOMMUNICATIONS, INC. (e.g., using
line class codes or other swilch specific provisioning methods) and shall
route operator calls from COLUMBIA TELECOMMUNICATIONS, INC.
customers to COLUMBIA TELECOMMUNICATIONS, INC. operators at
COLUMBIA TELECOMMUNICATIONS, INC.'s option. For example,
BeliSouth may trenslate 0- and O+ intralLATA traffic, and route the call
through eppropriate trunks to an COLUMBIA TELECOMMUNICATIONS,
INC. Operator Services Position System (OSPS). Calis from Local
Swilching must pass the ANI-II digits md\mpld.

mmmummmmunmpimmﬂr
the following technical references:

21158
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BeliCore GR-1288-CORE, AIN Switching System Generic Requirements,
as implemented in BellSouth's switching equipment;

BellCore GR-1299-CORE, AIN Switch-Service Control Point
(SCP)Adjunct Interface Generic Requirements;

BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

BeliCore SR-NWT-002247, AIN Release 1 Update.
Interface Requirements
BellSouth shall provide the following interfaces to loops:

Standard Tip/Ring interface including loopstart or groundstart, on-hook
signaling (e.g., for calling number, calling name and message waiting
lamp);

Coin phone signaling,

Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requirements;

Two-wire analog interface to PBX;
Four-wire analog interface to PBX:

Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems);

Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and
appropriate Belicore Technical Requirements;

Switched Fractional DS1 with capab!lities to configure Nx64 channels
(where N = 1 to 24), and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carriers.

BellSouth shall provide access (o the following but not limited to:

$87 Signaling Network or Multi-Frequency trunking if requested by
COLUMBIA TELECOMMUNICATIONS, INC.;

interface to COLUMBIA TELECOMMUNICATIONS, INC. operator

services systems or Operator Services through appropriate trunk
interconnections for the system, and

218
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Interface to COLUMBIA TELECOMMUNICATIONS, INC.

assistance services through the COLUMBIA TELECOMMUNICATIONS,
INC. switched network or to Direclory Assistance Services through the
appropriate trunk interconnections for the system; and 950 accass or
other COLUMBIA TELECOMMUNICATIONS, INC. required access to
interexchange carriers as requested through appropriate trunk interfaces.

Jransport

BeliSouth agrees to offer access to unbundled transport including
Shared Transport, Dedicated Transport and Tandem Switching
pursuant to following terms and conditions and at the rates sat forth
in Attachment 11.

Definition of Shared Transport

Shared Transport is an interoffice transmission path between BellSouth
Network Elements. Where BellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and is not Shared Transport. Shared Transport consists of
BellSouth inter-office transport facilities and is unbundled from local
switching.

Technical Requirements of Shared Transport

Shared Tranrport provided on DS1 or VT 1.5 circuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements spacified
for Central Office to Central Office ("CO to CO") connections in the

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BeliSouth shall be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are used to
orovide Shared Transport.

HlmMTmmllmaﬂ !l of the requirements set
forth in the following technical references (as applicable for the transport

technology being used):

ANSI T1.101-1964, American National Standard for Telecommunications
- Synchronization Interface Standard Performance and Availability;
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ANSI T1.102-1993, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces,;

ANSI T1.102.01-198x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI| T1.105-1985, American National Standard for Telecommunications
- Synchronous Optical Network (SONET) - Basic Description including
Multiplex Structure, Rates and Formats;

ANSI T1.105.01-1985, American National Standard for
Telecommunications - Synchronous Oplical Network (SONET) -
Automatic Protection Switching;

ANSI T1.105.02-1985, American W Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload
Mappings;

ANSI T1.105.03-1984, American National Standard for ‘
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces; :

ANSI T1.105.03a-1985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1984, American National Standard for
Telecommunications - Synchronous Oplical Network (SONET) - Tandem
Connection;

ANSI T1.105.08-199x, American National Standard for

Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats;

ANSI T1.105.08-198x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization,

ANSI T1.108-1988, American National Standard for Telecommunications
- Digital Hierarchy - Optical interface Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for Telecommunications
- Digital Hierarchy - Formats Specifications;

z1me
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ANSI T1.1072-1980 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1891 - American National Standard for
Telacommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1991, American National Standard for Telecommunications

- Digital Hierarchy - Optical Interface Specifications (SONET) (Single
Mode - Short Reach); '

ANSI T1.403-1989, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

ANSI T1.404-1994, Network-to-Customer Installation - DS3 Metallic
interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);

ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels;

Belicore FR-440 and TR-NWT-000489, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Belicore GR-253-CORE, Synchronous Oplical Network Systems
(SONET); Common Generic Criteria:

Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore,
December 1993). (A module of LESGR, FR-NWT-000064.);

Belicore TR-NWT-000776, Network Interface Description for ISDN
Customer Access,

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
TMMPIMLMIMW“CW. Issue 1

February 1891;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1689;

2118
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Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987.

Dedicated Transpori

Pefinition

Dedicated Transport is an interoffice transmission path between
BellSouth central offices unbundied from local switching.

BellSouth shall offer Dedicated Transport in each of the following ways:

As capacity on a shared facility.

As a circuit (e.g., DSO, DS1) dedicated to COLUMBIA
TELECOMMUNICATIONS, INC..

mnmdiul-dTmh*prwidodnnymthnH include:

Transmission equipment such as multiplexers, Iirntlrmhuunnuqmprm
amplifiers, and regenerators;

Inter-office transmission facilities such as optical fiber, copper twisted
pair, and coaxial cable;

Technical Requir yments

This Section sets forth technical requirements for all Dedicated Transport.

When BellSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DS0, DS1,083)
shall be dedicated to COLUMBIA TELECOMMUNICATIONS, INC.
designated traffic.

BeliSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and DS3 transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SOH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
transport systems (including linear add-drop systems), at all available
transmission bit rates. While SONET Ring facilities are not available in
every application, they are typicslly e ailable in the major metropolitan
areas.

For D81 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet

mmwny jitter, and delay requirements specified for
Customer Inlerface to Central Office ("Cl to CO*) connections in the

appropriate industry standards.

2ine
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Where applicable, for DS3 circuits, Dedicated Transport shall, at a
minimum, meet the performance, availability, jitter, and delay
requirements specified for Cl to CO connections in the appropriate
industry standards. 4

BellSouth shall offer the following interface transmission rates for
Dedicated Transport:

DSO Equivalent;

DS1 (Extended SuperFrame - ESF, D4, and unframed applications shall
be provided);

DS3 where applicable (C-bit Parity, M13, and unframed applications shall
be provided),

SONET standard interface rales in accordance with ANS| T1.105 and
ANSI T1,105.07 and physical interfaces per ANSI T1.106.08 (including
referenced interfaces). In particular, VT1.5 based STS-1s will be the
interface at an COLUMBIA TELECOMMUNICATIONS, INC. service node.

SDH Standard interface rates in accordance with International
Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation
G.704.

When Dedicated Transport is provided as a system, BellSouth shall
design the system according to COLUMBIA TELECOMMUNICATIONS,
INC.'s architectural requirements. This includes, but is not limited to:

1. Facility routing and termination points,
2. Interface selection among those available on the system,

3. System provisionable parameters. This does not include specification
of the vendor to be used by BellSouth, except where mutually agreed.

At a minimum, Dedicated Transport shall meel each of the requirements
set forth in the following technical references:

ANSI T1.231-1893 -American National Standard for Telecommunications
- Digital Hierarchy - Layer 1 In-Service Cigiial Transmission performance
ANSI T1.102-1983, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces;

anne
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ANSI T1,106-1888, American National Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Single Mode),

ANSI T1.107-1988, American National Standard for Telecommunications
- Digital Hierarchy - Formats Specifications;

ANSI T1.107a-1890 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formals
Specifications (DS3 Format Applications),

ANSI T1.107b-1891 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance; '
Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1893). (A module of LSSGR, FR-NWT-000064.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1

February 1981;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989,

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1887,

Tandem Switching '
Definition

Tandem Switching is the function that establishes a communications path
wmmm:wammm{mm
switch).

Technical Requirements

Tandem Swiiching shall have the same capabilities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/80. The requirements
for Tandem Switching inciude, but are not limited to the following:
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Tandem Switching shall provide signaling to establish a tandem
connection;

Tandem Switching will provide screening as jointly agreed to by
COLUMBIA TELECOMMUNICATIONS, INC. and BeliSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
AIN features where such routing is not available from the

originating end office switch, 1o the extent such Tandem switch has such

capability ’

Tandem Swilching shall provide access to Toll Free number portability

database as designated by COLUMBIA TELECOMMUNICATIONS, INC ;

Tandem Switching shall provide all trunk interconnections discussed
under the *Network Interconnection® section (e.g., SS7, MF, DTMF,
DialPulse, PRI-HSDN, DID, and CAMA-ANI (if appropriate for 811));

TMWMW&MWMFSAP:MBH :
solutions are deployed and the tandem is used for 911; and

Where appropriate, Tandem Swilching shall provide connectivity to transit
traffic to and from other carriers.

Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices, other
tandems, IECs, .COs, CAPs and CLEC swilches.

Tandem Switching shall provide local tandeming functionality between
two end offices including two offices belonging to different CLEC's (e.g.,
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed.

Tandem Switching shall record billable events and send them to the area
billing centers designated by COLUMBIA TELECOMMUNICATIONS,
INC.. Tandem Switching will provide recording of all billable events as
jointly.agreed to by COLUMBIA TELECOMMUNICATIONS, INC. and
BellSouth.

Upon a reasonable request from COLUMBIA TELECOMMUNICATIONS,
INC., BeliSouth shall perform routine testing and fault isolation on the
underlying switch that is providing Tandem Switching and all its
interconnections. The resuits and reports of the testing shall be made
immediately available to COLUMBIA TELECOMMUNICATIONS, INC..

21/%8
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BellSouth shall maintain COLUMBIA TELECOMMUNICATIONS, INC.'s
trunks and interconnections associated with Tandem Switching al least at
parity to its own trunks and interconnections.

BellSouth shall control congestion points and network abnormalities. All
traffic will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not available
through the use of tandem switching. Selective Call Routing through the
use of line class codes is an end office capability only. Detailed primary
and overflow routing plans for all interfaces available wiihin BellSouth
network shall be mutually agreed to by COLUMBIA
TELECOMMUNICATIONS, INC. and BeliSouth.

Tandem Swilching shall process originating toll-free traffic received from
COLUMBIA TELECOMMUNICATIONS, INC. local switch,

In support of AIN triggers and features, Tandem Switching shall provide
SSP capabilities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability.
interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E911 Tandam.

Tandem Switching shall interconnect, with direct trunks, to all carriers with
which BellSouth interconnects.

BellSouth shall provide all signaling necessary to provide Tandem
Switching with . .0 loss of feature functionality.

Tandem Switching shall interconnect with COLUMBIA
TELECOMMUNICATIONS, INC.'s swilch, using two-way trunks, for traffic
that is transiting via BeliSouth network to interLATA or intraLATA carriers.
At COLUMBIA TELECOMMUNICATIONS, INC.'s request, Tandem
Switching shall record and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattern for
COLUMBIA TELECOMMUNICATIONS, INC. traffic overflowing from direct
end office high usage trunk groups.

Tandem Switching shall meet or exceed (i.e., be more favorable to
COLUMBIA TELECOMMUNICATIONS, INC.) each of the requirements
for Tandem Switching set forth in the following technical references:
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Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/90;

R-805-CORE covering CCSNIS;

GR-1428-CORE for call managemant features; and
GR-2863-CORE and BellCore GR-2802-CORE covering CCS AIN
interconnection

Qperator Systems

BellSouth agrees to offer access to Dpﬂl‘tﬂ; systems pursuant to the
terms and conditions following and at the rates set forth in
Attachment 11,

Definition

Operator Systems s the Network Element that provides operator and
automated call handling and billing, special services, customer telephone
listings and optional call completion services. The Operator Systems,
Network Element provides two types of functions: Operalor Service
functions and Direclory Assistance Service funclions, each of which are
described in detail below.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual credit card calls), (2)
operator or automated assistance for billing after the customer has dialed
the called number (for example, credit card calls); and (3) special services
including but not limited to Busy Line Verification and Emergency Line

Interrupt (ELI), Euurw:cy Aoincy Call, Operator-assisted Directory
Mm and Rate Quotes

Requirements

When COLUMBIA TELECOMMUNICATIONS, INC. requests BellSouth to

BellSouth shall complete O+ and 0- dialed local calls,
BellSouth shall complete O+ intraLATA toll calls.

BellSouth shall complete calls that are billed to COLUMBIA
TELECOMMUNICATIONS, INC. customer's calling card that can be
validated by BellSouth. .
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BellSouth shall complete person-to-person calls.
BeliSouth shall complete collect calls.

BeilSouth shall provide the capability for callers to bill to a third party and
complete such calls.

BellSouth shall complete station-to-station calls.

BellSouth shall process emergency calls.

BeliSouth shall process Busy Line Verify and Emergency Line Intenrupt
requests.

BellSouth shall process emergency call trace, as they do for their
Customers prior to the Effective Date. Call must originate from a 811

provider.
BellSouth shall process operator-assisted directory assistance calls.

mmmmwmmum providing
COLUMBIA TELECOMMUNICATIONS, INC. local customers the same
IXC access as provided to BellSouth customers.

BellSouth shall exercise at least the same level of fraud control in
providing Operator Service to COLUMBIA TELECOMMUNICATIONS,
INC. that BellSouth provides for its own operalor service.

BellSouth shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-lo-Third-Party calls.

BellSouth shall direct customer account and other similar inquiries to the
customer service center designated by COLUMBIA
TELECOMMUNICATIONS, INC..

BellSouth shall provide a feed of customer call records in "EMR” format to
COLUMBIA TELECOMMUNICATIONS, INC. in accordance with ODUF
siandards specified in Attachment 7.

Interface Requirements:

With respect to Operator Services for calls that originate on local
switching capability provided by or on behalf of COLUMBIA
TELECOMMUNICATIONS, INC., the interface requirements shall conform
to the then current established system interface specifications for the
platform used to provide Operator Service and the interface shall conform
to industry standards.
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Directory Assistance Service

Directory Assistance Service provides local customer telephone number
listings with the option to complete the call at the callers direction
separate and distinct from local switching.

Requirements

Direclory Assistance Service shall provide up to two listing requests per
call. If available and if requested by COLUMBIA
TELECOMMUNICATIONS, INC.'s customer, BellSouth shall provide
caller-optional directory assistance call completion service at rales
contained in Attachment 11 to one of the provided listings, equal to that
which BellSouth provides its customers. If not available, COLUMBIA
TELECOMMUNICATIONS, INC. may request such requirement pursuant
to the Bona Fide Request Process of Attachment 9.

Directory Assistance Service Updates
BeliSouth shall update customer listings changes daily. These changes

New customer connections: BellSouth will provide service to COLUMBIA
TELECOMMUNICATIONS, INC. that is equal to the service it provides to
itself and its customers;

Customer disconnections: BellSouth will provide service to COLUMBIA
TELECOMMUNICATIONS, INC. that is equal to the service it provides to
itself and its customers; and

Customer address changes: BellSouth will provide service to COLUMBIA
TELECOMMUNICATIONS, INC. that is oqunl to the service it provides to
itself and its customers;

These updates shall also be provided for non-listed and non-published
numbers for use in emergenciés.

Slgnaling

BellSouth agrees to offer access to unbundled signaling and access to
BeliSouth's signaling databases subject to compatibility testing and at
the rates set forth in Attachment 11. BellSouth may provide
mediated access to BellSouth signaling systems and databases.
Available signaling elements include signaling links, signal transfer
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points and service control points. Signaling functionality will be
available with both A-link and B-link connectivity.

Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
Interconnection (SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps

Of the various options available, Signaling Link Transport shall perform in
the following two ways:

As an "A-link* which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STPS) pair; and

As a "B-link" which is a connection between two STPS pairs in different
company networks (e.g., between two STPS pairs for two Competitive
Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers
as follows:

An A-link layer shall consist of two links.
A B-link layer shall consist of four links.
A signaling link layer shall salisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link
layer; and

There shall be negligible (less than 2 seconds) down time per year for &
B-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of
facilities and equipment, such that:

No single failure of facilities or equipment causes the failure of both links
in an A-link layer (i.e., the links should be provided on a minimum of two

separate physical paths end-lo-end); and
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No two concurrent failures of facilities or equipment shall cause the failure
of all four links in a B-link layer (i.e., the links should be provided on a
minimum of three separate physical paths end-lo-end).

interface Requirements

There shall be a DS1 (1,544 Mbps) interface at the COLUMBIA
TELECOMMUNICATIONS, INC.-designated SPOIs. Each 56 kbps
transmission path shall appear as a DS0 channel within the DS1
interface. ;

Signaling Transfer Points (STPs)

Definition - Signaling Transfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
swilches (STPSs) and their associated signaling links which enable the
exchange of 857 messages among and between switching elements,
database elements and signaling transfer point swilches

Technical Requirements

STPs shall provide access lo Network Elements connected to BellSouth
SS7 network. These include:

BellSouth Local Switching or Tandem Switching;
BellSouth Service Control Points/DataBases;
Third-party local or tandem switching

Third-party-provided STPSs.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth 857 network. This

explicitly includes the use of BellSouth SS7 network to convey messages
which neither originate nor terminate at a signaling end point directly
connected to BellSouth SS7 network (i.e,, transient messages). When
BeliSouth 887 network is used to convey transient messages, there shall
be no alteration of the Integrated Services Digital Network User Part
(ISONUP) or Transaction Capabiiities Application Part (TCAP) user data
that constitutes the content of the message.

If a BellSouth tandem switch routes calling traffic, based on dialed or
iransiated digits, on SS7 trunks between an COLUMBIA
TELECOMMUNICATIONS, INC. local swilch and third party local switch,
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BellSouth SS7 network shall convey the TCAP messages that are
necessary to provide Call Management features (Automatic Callback,
Automatic Recall, and Screening List Editing) between COLUMBIA
TELECOMMUNICATIONS, INC. local STPSs and the STPSs that provide
connectivity with the third party local switch, even if the third party local
switch is not directly connected to BellSouth STPSs.

STPs shall provide all functions of the MTP as defined in Belicore ANSI
Interconnection Requirements, This includes:

Signaling Data Link functions, as defined in Belicore ANSI
Interconnection Requirements,

Signaling Link functions, as defined in Bellcore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements. g

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectioniess) service, as defined in Belicore ANSI Interconnection
Requirements. In particular, this includes Giobal Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. In cases
where the destination signaling point is a COLUMBIA
TELECOMMUNICATIONS, INC. or third party local or tandem swilching
system directly ~onnected to BellSouth 8S7 network, BellSouth shall
perform final GTT of messages to the destination and SCCP Subsystem
Mar.agement of the destination. In all other cases, BellSouth shall
perform intermediate GTT of messages o a gateway pair of STPSs in an
SS7 network connected with BellSouth SS7 network, and shall not
perform SCCP Subsystem Management of the destination. If BellSouth
performs final GTT to a COLUMBIA TELECOMMUNICATIONS, INC.
database, then COLUMBIA TELECOMMUNICATIONS, INC. agrees lo
provide BellSouth with the Destination Point Code for the COLUMBIA
TELECOMMUNICATIONS, INC. database.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the reference in

Section 10.4.5 of this Attachment. All OMAP functions will be on a "where
available" basis and can include:

MTP Routing Verification Test (MRVT) and

SCCP Routing Verification Test (SRVT).

Inﬁu:MﬂuﬁuﬂnﬂbﬂMleﬂrﬁn.hllMWn
tandem switching system or database, or is an COLUMBIA
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TELECOMMUNICATIONS, INC. or third party local or tandem switching
system directly connected to the BellSouth S$S7 network, STPs shall
perform MRVT and SRVT to the destination signaling point. In all other
cases, STPs shall perform MRVT and SRVT to a gateway pair of STPSs
in an S87 network connected with the BellSouth 887 network. This
requirement shall be superseded by the specifications for Internetwork
MRVT and SRVT if and when these become approved ANSI standards
and available capabilities of BellSouth STPSs, and if mutually agreed
upon by COLUMBIA TELECOMMUNICATIONS, INC. and BellSouth,

STPs shall be on parity with BellSouth,

S87 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by COLUMBIA
TELECOMMUNICATIONS, INC., SS7 Access shall be made availzble in
association with unbundled switching. SS7 AIN Access is the .
provisioning of AIN 0.1 triggers in an equipped BellSouth local switch and
interconnection of the BellSouth SS7 network with the COLUMBIA
TELECOMMUNICATIONS, INC. SS7 network to exchange TCAP queries
and responses with an COLUMBIA TELECOMMUNICATIONS, INC. SCP.

SS7 AIN Access shall provide COLUMBIA TELECOMMUNICATIONS,
INC. SCP access to BellSouth local switch in association with unbundied
switching via interconnection of BellSouth 8S7 and COLUMBIA
TELECOMMUNICATIONS, INC. SS7 Networks. BellSouth shall offer SS7
access through its STPs. If BeliSouth requires a mediation device on any
part of its network specific to this form of access, BellSouth must route its
messages in the same manner. The interconnection arangement shall
result in the BellSouth local swilch recognizing the COLUMBIA
TELECOMMUNICATIONS, INC. SCP as at least at parity with BellSouth's
SCP's in terms of interfaces, performance and capabilities.

Interface Requirements

BellSouth shall provide the following STPs options to connect COLUMBIA
TELECOMMUNICATIONS, INC. or COLUMBIA
TELECOMMUNICATIONS, INC.-designated local switching systems or
STPSs to BeliSouth S57 network:

An A-link interface from COLUMBIA TELECOMMUNICATIONS, INC. local
switching systems; and,

A B-link interface from COLUMBIA TELECOMMUNICATIONS, INC. local
STPSs.
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Each type of interface shall be provided by one or more sets (layers) of
signaling links.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where BellSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOIs. Each signaling link
shall appear as @ DSO channel within the DS1 or higher rate interface.
BellSouth shall offer higher rate DS1 signaling for interconnecting
COLUMBIA TELECOMMUNICATIONS, INC. local switching systems or
STPSs with BeliSouth STPSs as soon as these become approved ANS|
standards and available capabilities of BeliSouth STPSs. BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will work jointly to establish

mutually acceptable SPOls.

BellSouth CO shall provide intracffice diversity between the SPOIs and
BellSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting o @
BeliSouth STPS. BellSouth and COLUMBIA TELECOMMUNICATIONS,
INC. will work jointly to establish mutually acceptable SPOls.

BellSouth shall provide MTP and SCCP protocol interfaces that shall
conform to all sections relevant to the MTP or SCCP in the following

specifications:

Belicore GR-90F-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Message Screening

BellSouth shall set message screening parameters so as (o accept valid
messages from COLUMBIA TELECOMMUNICATIONS, INC. local or
tanderm swilching systems destined o any signaling roint within
BellSouth’s SS7 network where the COLUMBIA
TELECOMMUNICATIONS, INC. swilching system has a legitimate
signaling relation. :

BeliSouth shall set message screening parameters so as to pass valid
messages from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandem swilching systems deslined to any signaling point or network
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accessed through BellSouth's S§7 network where the COLUMBIA
TELECOMMUNICATIONS, INC. switching system has a legitimate

signaling relation.

BellSouth shall set message screening parameters so as to accepl and
pass/send valid messages destined to and from COLUMBIA
TELECOMMUNICATIONS, INC. from any signaling point or network
interconnected through BellSouth's'S§7 network where the COLUMBIA
TELECOMMUNICATIONS, INC. SCP has a legitimate signaling relation.

STPs shall be eocusl to or better than all of the requirements for STPs set
forth in the following technical references:

ANSI T1.111-1882 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1994 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP).
Supplement;

ANSI T1.112-1882 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Signaling Connection Control Part
(SCCP);

ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1880 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1992 American Haforul Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-905-CORE, Common Channel Signaling Network Interface

Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Iintegrated Services Digital Network User Part
(ISDNUP); and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNiS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Service Control Points/DataBases
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Definition

Databases are the Network Elements that provide the functionality for
storage of, access 10, and manipulation of information required to offer a
particuler service and/or capability. Databases include, but are not
limited to: Local Number Portability, LIDB, Toll Free Number Database,
Automatic Location Identification/Data Management System, Calling
Name Dalabase, access to Service Creation Environment and Service
Management System (SCE/SMS) application databases and Directory

A Service Control Point (SCP) is a specific type of Database functionality
deployed in a Signaling System 7 (SS7) network thal executes service
application logic in response o S57 queries sent to it by a switching
sysiem also connecled to the SS7 network. Service Management
Systems provide operational interfaces to allow for provisioning,
administration and maintenance of subscriber data and service
application data stored in SCPs.

Technical Requirements for SCPs/Databases

Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g. signaling protocols, response
times), and administration of information (e.g., provisioning,
administration, and maintenance). All SCPs/Databases shall be provicad
to COLUMBIA TELECOMMUNICATIONS, INC. in accordance with the

following requirements.

BellSouth shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.

BeliSouth shall provide physical interconnection to databases via industry
standard interfaces and protocols (e.g. SS7, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability.

Database Availability

Call processing dalabases shall have a maximum unscheduled
availability of 30 minutes per year. Unavailability due to software and
hardware upgrades shall be scheduled during minimal usage periods and
only be undertaken upon proper nolification to providers which might be
impacted. Any downtime associaled with the provision of call processing
relaled databases will impact all service providers, including BellSouth,

equally.
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The operational interface provided by BellSouth shall complete Database
transactions (i.e., add, modify, delete) for COLUMBIA
TELECOMMUNICATIONS, INC. customer records slored in BellSouth
databases within 3 days, or sooner where BellSouth provisions its own
customer records within a shorter interval.

Local Number Portabllity Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calls involving numbers that have been ported from one local
service prov.der to another. PNP is currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BeliSouth agrees to provide access to the PNP database at rates,
terms and conditions as set forth by BellSouth and in accordance with an
effective FCC or Commission directive.

Line Information Database (LIDB):

BellSouth will store in its LIDB only records relating to service in the
BellSouth region.

Definition

The Line Information Database (LIDB) is a transaction-oriented datab.ase
accessible through Common Channel Signaling (CCS) networks. It
contains records associated with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB functionality is the
interface between BellSouth CCS netwo.k and other CCS netwerks. LIDB
also interfaces to administrative systems,

Technical Requirements:

BellSouth will offer to COLUMBIA TELECOMMUNICATIONS, INC. any
additional capabi!ities that are developed for LIDB during the life of this
Agreement.

Prior to the availability of a long-term solution for Local Number
Portability, BeliSouth shall enable COLUMBIA TELECOMMUNICATIONS,
INC. to store in BellSouth's LIDB any customer Line Number or Special
Billing Number record, whether ported or not, for which the non-
COLUMBIA TELECOMMUNICATIONS, INC. dedicated NPA-NXX or
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HAM1HM&NWWMLIDB except for numbers ported
from a third party local services provider,

Prior to the evailability of a long-term solution for Local Number
Portability, BellSouth shall enable COLUMBIA TELECOMMUNICATIONS,
INC. to store in BeliSouth's LIDB any customer Line Number or Special
Billing Number record, whether poried or not, and COLUMBIA
TELECOMMUNICATIONS, INC. dedicated NPA-NXX or RAD-0/1XX
Group Records, except for numbers ported fmrn a third party local
services provider.

Subsequent to the availability of a long-term solution for Local Number
Portability, BeliSouth shall enable COLUMBIA TELECOMMUNICATIONS,
INC. to store in BellSouth's LIDB any customer Line Number or Special
Billing Number record, whether ported or not, regardiess of the number's
dedicated NPA-NXX or RAO[NXX]-0/1XX., except for numbers ported
from a third party local services provider.

BellSouth shall perform the following LIDB functions (i.e., processing of
the following query types as defined in the technical reference in Section
13.8.5 of this Attachment) for COLUMBIA TELECOMMUNICATIONS,
INC.’s customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls); and

Calling Card Validation: if COLUMBIA TELECOMMUNICATIONS, INC.
mmmmmmnnmwanw Number
(SBN credit cards, calling card validation will be supported for COLUMBIA
TELECOMMUNICATIONS, INC. customer data in the LIDB.

BellSouth shall process COLUMBIA TELECOMMUNICATIONS, INC.'s
Customer records in LIDB at least at parity with BellSouth customer
records, with respect to other LIDB functicns. BellSouth shall indicate to
COLUMBIA TELECOMMUNICATIONS, INC. what additional functions (if
any) are performed by LIDB in the BellSouth network.

Within two (2) weeks after a request by COLUMBIA
TELECOMMUNICATIONS, INC., BeliSouth shall provide COLUMBIA
TELECOMMUNICATIONS, INC. with a list of ihe customer data items
which COLUMBIA TELECOMMUNICATIONS, INC. would have to provide
in order to support each required LIDB function. The list shall indi~ate
which data items are essential to LIDB function, and which are requirec
only to support certain services. For each data item, the list shall show
the data formats, the acceptable values of the data item and the meaning
of those values.
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BeliSouth shall provide LIDB systems for which operating deficiencies
that would result in calls being blocked, shall not exceed 30 minutes per

year,

BeliSouth shall proyide LIDB systems for which operating deficiencies
that would not result in calls being blocked shall not exceed 12 hours per

year.

BellSouth shall provide LIDB systems for which the LIDB function shall be
in overioad no more than 12 hours per year.

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, 'NC. with
the capability to provision (e.g., to add, update, and delete) NPA-NXX and
RAO-O/1 XX Group Records, and Line Number and Special Billing Number
Records, associated with COLUMBIA TELECOMMUNICATIONS, INC.
customers, directly into the BellSouth's LIDB provisioning process. The
capability to provision (e.g., to add, update, and delete) NPA-NXX and
RAO-01/1XX Group records, and Line Number and Special Billing .
Number Records, associated with COLUMBIA TELECOMMUNICATIONS,
INC. customers will be provided by BellSouth's DBAC. Direct access into
BellSouth's LIDB process is nol currently available. Once Direct access
becomes available with the appropriate security measures, BellSouth will
offer such access to COLUMBIA TELECOMMUNICATIONS, INC.. In the
interim , BellSouth will provide access by electronic mail, facsimile or
password-protected phone call (applicable to Group level NPA-NXX and
RAO-01/1XX, updated within the same day if notification to BellSouth is
received by 1:00 PM central time).

WMIWWM{MImm,Mnm,
and for any other types of data maintained in LIDB) so that such
cusiomers shall not experience any interruption of service due to the lack
of such maintenance of customer data. In the event that end user
customers change their local services provider, BellSouth will use its best
efforts to minimize service interruption in those situations where BellSouth
has control over additions and deletions to the database as the LIDB

provider.

All additions, updates and deletions of COLUMBIA
TELECMJNIG&TIONS INC. data to the LIDB shall be solely at the
direction of COLUMBIA TELECOMMUNICATIONS, INC.. Such direction
from COLUMBIA TELECOMMUNICATIONS, INC. will not be required
where the addition, updale or deletion is necessary 1o perform standard
fraud control measures (e.g., calling card auto-geactivation).

BellSouth shall provide priority updates to LIDB for COLUMBIA
TELECOMMUNICATIONS, INC. dats upon COLUMBIA

2158




12.4.2.14

1242.15

124216

12.42.17

Atachment 2
Page 37

TELECOMMUNICATIONS, INC.'s request (e.g., to support fraud
detection), via password-protected telephone card, facsimile, or electronic
mai! within one hour of notice from the established BellSouth contact.

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. with
the capability to directly obtain, through an electronic interface, reports of
all COLUMBIA TELECOMMUNICATIONS, INC. data in LIDB. Such
capability will be through the data migration format (FCIF Interface) that
can be used lo electronically obtain reports of COLUMBIA
TELECOMMUNICATIONS, INC. data in LIDB.

BellSouth shall provide LIDB systems such that no more than 0.01% of
COLUMBIA TELECOMMUNICATIONS, INC. customer records will be
missing from LIDB, as measured by COLUMBIA
TELECOMMUNICATIONS, INC. audits. BellSouth will audit COLUMBIA
TELECOMMUNICATIONS, INC. records in LIDB against DBAS to identify
record mismatches and provide this data to a designated COLUMBIA
TELECOMMUNICATIONS, INC. contact person o resolve the status of
the records and BeliSouth will update system appropriately. BellSouth
will refer record of mis-maiches to COLUMBIA TELECOMMUNICATIONS,
INC. within one business day of audit. Once reconciled records are
received back from COLUMBIA TELECOMMUNICATIONS, INC.,
BellSouth will update LIDB the same business day if less than 500
records are received before 1:00PM Central Time. i more than 500
records are rece./ed, BellSouth will contact COLUMBIA
TELECOMMUNICATIONS, INC. to negotiate a time frame for the
updates, not to exceed three business days.

BellSouth shall perform backup and recovery of all of COLUMBIA
TELECOMMUNICATIONS,; INC.'s data in LIDB including sending to LIDB
all changes made since the date of the most recent backup copy, in at
least the same time frame BellSouth performs backup and recovery of
BellSouth data in LIDB for itself. Currently, BellSouth performs backups
of the LIDB for itself on a weekly basis and when a new software release
is scheduled, a backup is performed prior to loading the new release.

BeliSouth shall provide to COLUMBIA TELECOMMUNICATIONS, INC.
access (o LIDB measurements and reports 2 least at parity with the
capability that BeliSouth has for ils own c.stomer records and that
BellSouth provides to any other party. Elecironic access shall be offered
to COLUMBIA TELECOMMUNICATIONS, INC. when it becomes
available. Currently, BellSouth provides the following information from
the Billing Measurements System summarized by Data Owner/Query
Originator:

Calling Card Queries
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Billed Number Screening Queries
Calling Card Successful -
Calling Card Denied

Calling Card CCAN Service Denied
Calling Card Pin Match Field

Calling Card Record Not Found

Billed Number Screening Successful
Billed Number Screening Not Found
Group Not Found

BNS/C Processing Indicator Not Enabled

As additional LIDB measurements and reports become available, such
measurements and reports also will be provided to COLUMBIA
TELECOMMUNICATIONS, INC..

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. with
LIDB reports of data which are missing or contain errors, as well as any
misroute errors, within a reason time period as negotiated between
COLUMBIA TELECOMMUNICATIONS, INC. and BellSouth.

BellSouth shall prevent any access o or use of COLUMBIA
TELECOMMUNICATIONS, INC. data in LIDB by BellSouth personnel that
are outside of established administrative and fraud control personnel, or
by any other party that is not authorized by COLUMBIA
TELECOMMUNICATIONS, INC. in writing.

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC.
performance of the LIDB Data Screening function, which aliows a LIDB to
completely or partially deny specific query originators access to LIDB data
owned by specific data owners, for Gustomer Data that is part of an NPA-
NXX or RAO-0/1XX wholly or partially owned by COLUMBIA
TELECOMMUNICATIONS, INC. at least a. parity with BellSouth
Customer Data. BeliSouth shall obtain from COLUMBIA
TELECOMMUNICATIONS, INC. the screening information associated
with LIDB Data Screening of COLUMBIA TELECOMMUNICATIONS, INC.
data in accordance with this requirement. BellSouth currently does not
have LIDB Data Screening capabilities. When such capability is
available, BellSouth shall offer it to COLUMBIA
TELECOMMUNICATIONS, INC. under the 3ona Fide Request process of
Attachment 9,

BellSouth shall accept queries to'LIDB associated with COLUMBIA
TELECOMMUNICATIONS, INC. customer records, and shall return
responses in accordance with industry standards.
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BellSouth shall provide mean processing time at the LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BellSouth shall provide processing time at the LIDB within 1 second for
99% of all messages under normal conditions as c=fined in industry

standards,

BellSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in industry standards.

Interface Requirements .
BellSouth shall offer LIDB in accordance with the requirements of this
subsection.

The interface to LIDB shall be in accordance with the technical references
contained within. .

The CCS interface to LIDB shall be the siandard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Global Title Translation shall
be maintained in the signaling network in order to support signaling
network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPs. BeliSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BellSouth shall make BeliSouth Toll Free Number Database available for
COLUMBIA TELECOMMUNICATIONS, INC. to query with a toll-free
number and originating information.

mrbam-wnmm;-tunmmmmmm.
where applicable, the queried toll free number, transiated numbers and
instructions as it would in response 1o a quesy from & BellSouth switch.

The SCP shall also provide, st COLUMBIA TELECOMMUNICATIONS,
INC.'s option, such additional feature as described in SR-TSV-002275
(BOC Notes on BeliSouth Networks, SR-TSV-002275, lssue 2, (Belicore,
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April 1984)) as are available to BeliSouth. These may include but are not
limited to:

mm.
Customer Sample Collection; and
Service Maintenance

Automatic Location identification/Data Management System
(ALVDMS) :

The ALVDNS Database contains customer information (including name,
address, telephone information, and sometimes special information from
the local service provider or customer).used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALVDMS database
is used to provide more routing flexibility for ES11 calls than Basic 911.
BeliSouth shall provide the Emergency Services Database in accordance
with the following: -

Technical Requirements

BeliSouth shall offer COLUMBIA TELECOMMUNICATIONS, INC. a data
link to the ALVDMS database or permit COLUMBIA
TELECOMMUNICATIONS, INC. to provide its own data link to the
ALVDMS database. BellSouth shall provide error reports from the
ALVDMS database to COLUMBIA TELECOMMUNICATIONS, INC.
immediately after COLUMBIA TELECOMMUNICATIONS, INC. inputs
information into the ALVDMS database. Alternately, COLUMBIA
TELECOMMUNICATIONS, INC. may utilize BeliSouth, to enter customer
information into the data base on a demand basis, and validate customer
information on a demand basis.

The ALVDMS database shall contain the following customer information:
Name,

Address,

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or
deaf or has another disability).

When the BeliSouth is responsible for administering the ALUDMS
database in its entirety, ported number NXXs entries for the ported
numbers should be maintained uniess COLUMBIA
TELECOMMUNICATIONS, INC. rpquests otherwise and shall be updated
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if COLUMBIA TELECOMMUNICATIONS, INC. requests, provided
COLUMBIA TELECOMMUNICATIONS, INC. supplies BellSouth with the

updates.

When Remote Call Forwarding (RCF) is used to provide number
portability to the local customer and a remark or other appropriate field
information is available in the database, the shadow or *forwarded-to"
wwmmmmmummismm1mwmh
customer record.

If BellSouth is responsible for configuring PSAP features (for cases when
the PSAP or BellSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Return) is not used to call back to the
ported number. Although BellSouth currently does not have ISDN
interface, BellSouth agrees to comply with this requirement once ISDN
interfaces are in place.

Interface Requirements

The interface between the E911 Switch or Tandem and the ALUDMS
database for COLUMBIA TELECOMMUNICATIONS, INC. customers shall
meel industry standards.

Directory Assistance Database

BellSouth shall makn its directory assistance database available to
COLUMBIA TELECOMMUNICATIONS, INC. in order o allow COLUMBIA
TELECOMMUNICATIONS, INC. to provide its customers with the same
directory assistance telecommunications services BellSouth provides to
BellSouth customers. BellSouth shall provide COLUMBIA
TELECOMMUNICATIONS, INC. with an initial feed via magnetic tape and
daily update initially via magnetic tape and subsequently via an electronic
gateway 1o be developed mutually by COLUMBIA
TELECOMMUNICATIONS, INC. and BeliSouth of customer address and
number changes. Directory Assistance Services must provide both the
ported and COLUMBIA TELECOMMUNICATIONS, INC. telephone
numbers to the extent available in BellSouth's database assigned to a
customer. Privacy indicators must be properly identified to assure the
non-published numbers are accurately identified.

Calling Name Database. BellSouth shall make available its calling name
database at rates, terms and conditions contained in BellSouth's calling

name database Agreement.

SCPs/Databases shall be equal to or betier than all of the requirements
for SCPs/Databases set forth in the following technical references:
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GR-246-CORE, Bell Communications Research Specification of
Signaling System Number 7, ISSUE 1 (Belicore, December 199);

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP). (Belicore, March 19984);

GR-854-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1
(Belicore, October 1895);

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Belicore, October 1695) (Replaces TR-NWT-001149);

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, Issue (Belicore, October 1985);

BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1985), and

BOC Notes on BellSouth Networks, SR-TSV-002275, iSSUE 2, (Belicore,
April 1964),

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access

BeliSouth's Service Creation Environmen! and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide COLUMBIA TELECOMMUNICATIONS, INC. the capability that
will allow COLUMBIA TELECOMMUNICATIONS, INC. and other third
parties to create service applications in a BellSouth Servi~s Creation
Environment and deploy those applications in a BellSouth SMS to a
BeliSouth SCP. The third party service applications interact with AIN

triggers provisioned on a BellSouth SSP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (e.g., help desk, system
administrator) resources available to COLUMB!A
TELECOMMUNICATIONS, INC.. Scheduling procedures shall provide
COLUMBIA TELECOMMUNICATIONS, INC. equivalent priority to these
resources

BellSouth SCP shall partition and protect COLUMBIA
TELECOMMUNICATIONS, INC. service logic and data from unauthorized
access, execulion or ather types of compromise.
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When COLUMBIA TELECOMMUNICATIONS, INC. selects SCE/SMS AIN
Access, BellSouth shall provide training, documentation, and technical
support to enable COLUMBIA TELECOMMUNICATIONS, INC. to use
BellSouth's SCE/SMS AIN Access to create and administer applications.
Training, documentation, and technical support will address use of SCE
and SMS access and administrative functions, but will not include support
for the creation of a specific service application.

When COLUMBIA TELECOMMUNICATIONS, INC. selects SCE/SMS AIN
Access, BellSouth shall provide for a secure, controlled access
environment in association with its internal use of AIN components.
COLUMBIA TELECOMMUNICATIONS, INC. access will be provided via
remote data connection (e.g., dial-in, ISDN).

When COLUMBIA TELECOMMUNICATIONS, INC. selects SCE/SMS AIN
Access, BellSouth shall allow COLUMBIA TELECOMMUNICATIONS,
INC. to download data forms and/or tables to BellSouth SCP via
BellSouth SMS without intervention from BeliSouth (e.g., service
customization and customer subscription).

BellSouth agrees to of er access to Dark Fiber where the state
commissions have required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11. The
parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber is unused strands of optical fiber. It may be sirands of optical
fiter existing in @erial or underground structure. No line terminating
elements terminated to such strands to operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Requirements

BellSouth shall make available Dark Fiber whera it exists in BellSouth's
network and where, as a result of future building or deployment, it
becomes available. BellSouth shall offer all Dark Fiber to COLUMBIA
TELECOMMUNICATIONS, INC. pursuant to the prices set forth in
Attachment 11 of this Agreement.

COLUMBIA TELECOMMUNICATIONS, INC. may test the quality of the
Dark Fiber to confirm its usability and performance specifications.
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13.2.3 BeliSouth shall use its best efforts to provide to COLUMBIA
TELECOMMUNICATIONS, INC. information regarding the location,
availability and performance of Dark Fiber within ten (10) business days
for a records based answer and twenty (20) business days for a field
based answer, after receiving a request from COLUMBIA
TELECOMMUNICATIONS, INC. ("Request”). Within such time period,
BeliSouth shall send written confirmation of availability of the Dark Fiber

("Confirmation™).

13.24 BeliSouth shall use its best efforts to make Dark Fiber available to
COLUMBIA TELECOMMUNICATIONS, INC. within thirty (30) business
days after it receives written confirmation from COLUMBIA
TELECOMMUNICATIONS, INC. that the Dark Fiber previously deemed
available by BeliSouth is wanted for use by COLUMBIA
TELECOMMUNICATIONS, INC.. This includes identification of
appropriate connection points (e.g., Light Guide Interconnection (LGX) or
splice points) to enable COLUMBIA TELECOMMUNICATIONS, INC. to
connect or splice COLUMBIA TELECOMMUNICATIONS, INC. provided
transmission media (e.g., oplical fiber) or equipment to the Dark Fiber,

14. SST Network Interconnection

14.11 Definition

S$87 Network Interconnection is the interconnection of COLUMBIA
TELECOMMUNICATIONS, INC. local Signaling Transfer Point Switches
(STPS) and COLUMBIA TELECOMMUNICATIONS, INC. local or tandem
swiltching systems with BellSouth STPSs. This interconnection provides

connectivity that enables the exchange of SS7 messages among
BellSouth switching systems and databases (DBs), COLUMBIA
TELECOMMUNICATIONS, INC. local or tandem switching systems, and

other third-party switching systems directly connected to the BellSouth
S87 network.

14.1.2 Technical Requirements

14.1.2.1 S87 Network Interconnection shall provide connectivity to all components
of the BellSouth §87 network. These includs:;

14.1.2.1.1 BellSouth local or tandem swilching systems;
14.1.2.1.2 BellSouth DBs; and
14.1.2.1.3  Other third-party local or tandem switching systems.
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The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BellSouth swilching systems and DBs and
COLUMBIA TELECOMMUNICATIONS, INC. or other third-party switching
systems with A-link access 1o the BellSouth S§7 network.

if traffic is routed based on dialed or transiated digits between an
COLUMBIA TELECOMMUNICATIONS, INC. local switching system and a
BellSouth or other third-party local switching system, either directly or via
@ BellSouth tandem switching system, then it is a requirement that the
BellSouth SS7 network convey via SS7 Network Interconnection the
TCAP messages that are necessary to provide Call Management services
(Automatic Callback, Automatic Recall, and Screening List Editing)
between the COLUMBIA TELECOMMUNICATIONS, INC. local STPSs
and BellSouth or other third-party local switch,

When the capability to route messages based on Intermediate Signaling
Network Identifier (ISNI) is generally available on BellSouth STPSs, the
BellSouth SS7 Network shall also convey TCAP messages using SS7
Network Interconnection in similar.circumstances where the BellSouth
switch routes traffic based on a Carrier Identification Code (CIC).

§S7 Network Interconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link fun.tions, as specified in ANSI T1.111.3; and

Signaling Network Management functions, as specified in ANSI T1.111.4.

SS7 Network Interconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectionless) service, as specified in
ANSI T1.112. In particular, this includes Global Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BeliSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to
the BellSouth SS7 network, SS7 Network interconnection shall include
final GTT of messages to the destination and SCCP Subsystem

of the destination. Where the deslination signaling point is
an COLUMBIA TELECOMMUNICATIONS, INC, local or tandem switching
system, S57 Network Interconnaction shall include intermediate GTT of
messages 10 a gateway pair of COLUMBIA TELECOMMUNICATIONS,
INC. local STPSs, and shall not include SCCP Subsystem Management
of the destination.
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SS7 Network Interconnection shall provide all functions of the
Services Digital Network User Part (ISDNUP), as specified in ANSI
T1.113.

587 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114, -

If and when Intemetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANSI
standards and ava'lable capabilities of BellSouth STPSs, SS7 Network
Interconnection shall provide these functions of the OMAP.

§S7 Network Interconnection shall be equal to or better than the following
performance requirements:

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1.113.5.

Interface Requirements

BeliSouth shall offer the following SS7 Network Interconnection options to
connect COLUMB'A TELECOMMUNICATIONS, INC. or COLUMBIA
TELECOMMUNICATIONS, INC.-designated local or tandem switching
systems or STPSs lo the BellSouth SS7 network:

A-link interface from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandem switching systems; and

B-link interface from COLUMBIA TELECOMMUNICATIONS, INC. STPSs.

The Signaling Point of interconnection (SPOI) for each link shall be
located at & cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BellSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOIs. Each signaling
link shall appear as a DS0 channel within the DS1 or higher rate
interface, BeliSouth shall offer higher rate D51 signaling links for
interconnecting COLUMBIA TELECOMMUNICATIONS, INC. local
swilching systems or STPSs with BellSouth STPSs as soon as these
become approved ANS! standards and available capabilities of BellSouth
STPSs. BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. will
work jointly to establish mutually acceptable SPOI.

BeliSouth CO shall provide intraoffice diversity between the SPOIls and
the BellSouth STPS, so that no single failure of intraoffice facilities or
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equipment shall cause the fallure of both B-links in a layer connecting to a
BellSouth STPS. BeliSouth and COLUMBIA TELECOMMUNICATIONS,
INC. will work jointly to establish mutually acceptable SPOI.

The protocol interface requirements for S87 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shall conform to the following specifications:

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Tlm;mm] and Integrated Services Digital Network User Part
( ]

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCBHIS}
Supporting Call Management Services; and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

BellSouth shall set message screening parameters Lo block accept
messages from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandem switching systems destined to any signaling point in the BellSouth
S87 network with which the COLUMBIA TELECOMMUNICATIONS, INC.

switching system has a legitimate signaling relation.

S87 Network Interconnection shall be equal to or better than all of the
mmwsmnmmmmfmmmmmwng
technical references:

ANSI T1.110-1982 American National Stendard Telecommunications -
Signaling System Number 7 (§S7) - General Information;

ANSI T1.111-1882 American National Standard for Telecommunications -
Signaling System Number 7 (SS87) - Message Transfer Part (MTP);

AHSI;I'1.111A-1H-IMHM Standard for Telecommunications
- Signaling System Number 7 (887) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1982 American National Standard for Telecommunications -
WWWT{SB?}-SMMWPN
( )
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ANSI T1.113-1985 American National Standard for Telecommunications -
Signaling System Number 7 (8§87) - integrated Services Digital Network
(ISDN) User Part;

ANSI T1.114-1892 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capabilities Application
Part (TCAP); :

ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1630 American National Standard for Telecommunications -
Signaling System Number 7 (8§7) - Operations, Maintenance and
Administration Part (OMAP),

ANSI T1,118-1882 American National Standard for Telecommunications -
Signaling System Number 7 (SS§7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Parl
(ISDNUP);

Bellcore GR-854-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service,

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Bellcore GR-1429-CORE, CCS Network Inlerface Specification (CCSNIS)
Supporting Call Management Services; and,

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP).
Basic 911 and £911

if CLEC orders unbundied network elements, then CLEC is also
responsible for providing ES11 to its enc users. BellSouth agrees 1o
offer access to the 811/E911 network pursuant to the following
terms and conditions and at the rates set forth in Attachment 11.

Definition
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Basic 811 and E911 is an additional requirement that provides a caller
access (o the applicable emergency service bureau by dialing a 3-digit
universal telephone number (811).

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will
provide to COLUMBIA TELECOMMUNICATIONS, INC. a list consisting of
each municipality that subscribes to Basic 811 service. The list will also
provide, if known, the E811 conversion date for each municipality and, for
MMM a len-digit directory number representing the

appropriate emergency answering position for each munici,.ality
subscribing to 811. COLUMBIA TELECOMMUNICATIONS, INC. will be
required to arrange to accept 911 calls from its end users in municipalities
that subscribe to Basic 911 service and transiate the 811 call to the
aroropriate 10-digit directory number as stated on the list provided by
BellSouth. COLUMBIA TELECOMMUNICATIONS, INC. will be required
to route that call 1o BellSouth at the appropriate tandem or end office.
When a municipality converts to E911 service, COLUMBIA
TELECOMMUNICATIONS, INC. will be required to discontinue the Basic
911 procedures and being using E911 procedures.

£811 Service Provisioning. For ES11 service, COLUMBIA
TELECOMMUNICATIONS, INC. will be required to install 8 minimum of
two dedicated trunks originating from the COLUMBIA
TELECOMMUNICATIONS, INC. serving wire center and terminating to
the appropriate E911 tandem. The dedicated trunks shall be, at a
minimum, DS-0 level trunks configured either as a 2-wire analog interface
or as part of a digital (1.544 Mb/s) interface. Either configuration shall
use CAMA-type signaling with multifrequency (*"MF") pulsing that will
deliver automatic number identification (*ANI") with the voice portion of
the call. if the user interface is digital, MF pulses, as well as other AC
signals, shall be encoded per the u-255 Law convention. COLUMBIA
TELECOMMUNICATIONS, INC. will be required to provide BeliSouth
daily updates to the ES11 database. COLUMBIA
TELECOMMUNICATIONS, INC. will be required to forward 811 calls to
the appropriate E©®11 tandem, along with ANI, based upon the current
E911 end office to tandem homing arrangement as provided by BellSouth.
if the ES11 tandem trunks are not available, COLUMBIA
TELECOMMUNICATIONS, INC. will be required to route the call to a
designated 7-digit local number residing in the appropriate Public Service
Answering Point ("PSAP*). This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

Rates. Charges for 911/E911 service are borne by the municipality
purchasing the service, BellSouth will impose no charge on COLUMBIA
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TELECOMMUNICATIONS, INC. beyond applicable charges for BellScouth
trunking arrangements.

Basic 911 and E911 functions provided to COLUMBIA
TELECOMMUNICATIONS, INC. shall be at least at parity with the support
and services that BellSouth provides to its customers for such similar

functionality.

The detailed practices and
procedures contained in the E911 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term of
this Agreement will determine the appropriate practices and procedures
for BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. to follow in
providing 911/E911 services.
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Local interconnection

BeliSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. interconnection
with BeliSouth’'s network for the transmission and routing of telephone exchange
service and exchange access on the following terms:

1.

11

1.2

1.21
1.2.2
123
1.2.4

1.2.5

1.26

1.3

Local Traffic Exchange

Local Traffic. Local Traffic shall be as defined in Part B of
Terms and Conditions of this Agreement. All other traffic that originates
and terminates between end users within @ LATA boundary is toll traffic.
in no event shall the Local Traffic area for purposes of lozal call
termination billing between the parties be decreased. No parly shall
represent Exchange Access traffic nor ESP nor Information Service
Provider traffic as Local Traffic.

E

Interconnection Points. Local interconnection is available &t any
technically feasible point within BellSouth's network. Interconnection is
currently available at the following points:

Trunk-side of local switch.

Iinterconnection at applicable unbundied network element points is also
available.

BellSouth may provide local interconnection at any other technically
feasible point. Requests for interconneclion at other po.. ts may be made
through the bona fide request procass sel out in Attachment 8.

Percent Local Use. When traffic other than local traffic is routed on the
same facliities as local traffic, each party will report to the other a
Percentage Local Usage ("PLU"). The application of the PLU will
determine the amount of local minutes to be billed to the other party. For
purposes of developing the PLU, each puily shall consider every local
call and every long distance call. Effective on the first of January, April,
July and October of each year, BellSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall provide a positive report updating
the PLU. Detailed requirements associaled with PLU reporting shall be as
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set forth in BeliSouth's Standard Percent Local Use Reporting Platform
for Interconnection Purchasers, as it is amended from time to time during

this Agreement.

Audits. On thirty (30) days written notice, each party must provide
the other the ability and opportunity to conduct an annual audit lo ensure
the proper billing of (traffic. BellSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall retain records of call detail for a
minimum of nine months from which a PLU can be ascertained. The audit

:
§
§
3
:
§
:
:

party shall reimburse the auditing party for the cost of the audit.

Perceniage Interstale Usage.  For combined interstate and intrastate
COLUMBIA TELECOMMUNICATIONS, INC. traffic terminated by
BellSouth over the same facilities, COLUMBIA TELECOMMUNICATIONS,
INC. will be requiired 1o provide a projected Percentage Interstate Usage
("PIU) to BeliSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in BeliSouth's Intrastate
Access Services Tariff will apply to COLUMBIA
TELECOMMUNICATIONS, INC.. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU
factor will be used for application and billing of local interconnection.

Unidentified local traffic = Whenever BeliSouth delivers traffic to
COLUMBIA TELECOMMUNICATIONS, INC. for termination on the
COLUMBIA TELECOMMUNICATIONS, INC.'s network, if BellSouth
cannot delermine because of the manner in which COLUMBIA
TELECOMMUNICATIONS, INC. has utilized its NXX codes whether the
traffic 'is local or toll, BellSouth will chaige the applicable rates for
originating intrastate network access seivice as reflecled in BellSouth's
intrastate Access Service Tariff. BellSouth will make appropriate bliiing
adjustments if COLUMBIA TELECOMMUNICATIONS, INC. can provide
sufficient information for BellSouth to determine whether said traffic is
local or toll. If BeliSouth deploys an NXX code across its local calling
areas in such a manner that COLUMBIA TELECOMMUNICATIONS, INC.
cannot determine whether the traffic it delivers to BellSouth is local or toll,
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this subsection shall apply to BellSouth and the COLUMBIA
TELECOMMUNICATIONS, INC..

um_tmm_mm BeliSouth will provide intermediary
and transport services for COLUMBIA

TELECMIHICATIONS INC.’s connection of its end user 1o a local
mwdmcmcmmcusc:nmmumm
tandem and termination of calls is authorized. Rates for intermediary
tandem swilching are set out in Attachment 11.

Mutual Provision of Access Service. When BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. provide an access service connection
between an interexchange carrier (*IXC") and each other, each party will
provide its own mmhuhhucm-nw-bill.mﬂl-uﬂﬂmt-

point basis. Each plrl'y will bill its own access services rates to the IXC
with the exception of the lrﬂnrcmn-dimﬂw. The interconnection
charge will be billed by the party providing the end office function.

éE

will use the Muitiple Exchange Carrier Access Billing system to
meet point billing for all applicable traffic, including traffic
to ported numbers. 30-day billing periods will be employed
for these arangements. The recording party agrees to provide to the
initial billing company, at no charge, the swilched access detailed usage
data within a reasonable time after the usage is recorded. The initial
company will provide the swilched access summary usage data to
all subsequent billing companies within 10 days of rendering the initial bill
to the IXC.

3

:

Rates. Rates for interconnection for local traffic on the BellSouth network
as set out in this Section are set out in Attachment 11. Compensation for
interconnection is reciprocal, as set out in Section 8 below.

!

of intralL ATA toll traffic between BellSouth and COLUMBIA
TELECOMMUNICATIONS, INC. networks shall occur as follows:

Intral ATA Toll Traffic. IntralLATA toll traffic is traffic that is not Local

Traffic as defined in Section 1.1 above.

Delivery of intral ATA toll traffic.

company’s network, each party will pay BeliSouth's current intrasiate
terminating switched access rate, mmammmm
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Rates. For originating and terminating toll traffic, each party shall pay the
other BeliSouths intrastate or interstate whichever is appropriate,
wﬂMMmmﬂrﬂuanlwmduu
basis. Applicable rate elements are set oul in BellSouth's Access
Services Tariffs. The appropriate charges will be determined by the
routing of the call. ¥ COLUMBIA TELECOMMUNICATIONS, INC. is the
Mlmww-mmmmmwwm
Bausmmuumscogmu TELECOMMUNICATIONS, INC. as
an interexchange camier on a 10XXX basis, BeliSouth will charge
COLUMBIA TELECOMMUNICATIONS, INC. the appropriate tariff
dmwhrammwm if BeliSouth is serving
as the COLUMBIA TELECOMMUNICATIONS, INC. end users
presubscribed interexchange «carrier or if the COLUMBIA
TELECOMMUNICATIONS, INC. end user uses BellSouth as an
interexchange camier on a 10XXX Dbasis, the COLUMBIA
TELECOMMUNICATIONS, INC. will charge BellSouth the appropriate
wlmwmmmmwm

Additional __Interconnection. To the exent COLUMBIA
TELECOMMUNICATIONS, INC. provides intralLATA toll service to its
customers, it may be necessary for it to interconnect to additional
BellSouth access tandems that serve end offices outside the local calling
area.

Compensation for 800 Traffic Each party shall compensate the other
to the appropriate originating switched access charges,
the database query charge, for the origination of 800 traffic
to the other party. -

. Each party will provide to the other the
appropriate records necessary for billing intralLATA 800 customers. The
records provided will be in a standard EMR format for a fee of $0.013 per

[

ecord.
ﬂm_mm. Should COLUMBIA TELECOMMUNICATIONS,
INC. require 800 Access T-nmgus«mms«mrmma-usmn
Mh-wﬂgmling points connecting directly to BellSouth's
or regional signaling transfer point for sarvice control point database
qury information. COLUMBIA TELECOMMUNICATIONS, INC. shall
wmsmwm.mruwummmhmmz.
COLUMBIA TELECOMMUNICATIONS, INC. will not utilize switched
access FGD service. 800 Access Ten Digit Screening Service is an
originating service that is provided via 800 Switched Access Service trunk
groups from BeliSouth's S87 equipped end office or access tandem
providing an Dtcidnﬂiﬁuﬁmwmlnddcliwyd-ﬂlltnhmc
based on the dialed ten digit number. The terms and conditions for this

8
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service are set out in BellSouth's Intrastate Access Services Tariff as

g_

for telephone exchange service and exchange access
et every BeliSouth sccess tendem and/or at every
within a local calling area or other authorized area
Area Service Zone). Interconnection is available

£

be either
end office

:

E

e.g., an

(1) virtual collocation; (2) physical collocation; and (3)
interconnection via purchase of facilities from either party by the other

:

Network Management and Changes. BeliSouth will work cooperatively
with COLUMBIA TELECOMMUNICATIONS, INC. to install and maintain
the most effective and reliable interconnected telecommunications
networks, including but not limited to, the exchange of I(oll-free
maintenance contact numbers and cscalation procedures. BellSouth
agrees 10 provide public notice of changes in the information necessary
for the transmission and routing of services using its local exchange
facilities or networks, as well as of any other changes that would affect
the interoperability of those facilities and networks.

Interconnection Technical Standards. The interconnection of all networks
will be based upon accepted industry/n=ticne! guidelines for transmission
standards and traffic blocking criteria. Interconnecting facilities shall
conform, at @ minimum, to the telecommunications industry standard of
DS-1 pursuant 1o Belicore Standard No. TR-NWT-00499. Signal transfer
point, Signaling System 7 ("S87") connectivity is required at each
interconnection point. BelliSouth wil) provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and
economically feasible, in accordance with the technical spacifications set

2/1/98
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forth in the BellSouth Guidelines to Technical Publicaticn, TR-TSV-
000805. Facilities of each party shall provide the necessary on-hook, off-
hook answer and disconnect supervision and shall hand off calling
number ID when technically feasible.

Quality of Interconnection. The local interconnection for the transmission
and routing of telephone exchange service and exchange access that
BellSouth provides to COLUMBIA TELECOMMUNICATIONS, INC. will be
at least equal in quality to what it provides to itself and any subsidiary or
affiliate, where technically feasible, or to any other party to which
BellSouti: provides local interconnection. Attachment 2 contains detailed
service descriptions, technical requirements and quality measures
provided to COLUMBIA TELECOMMUNICATIONS, INC..

Network Management Controls. BellSouth will work cooperatively with
COLUMBIA TELECOMMUNICATIONS, INC. to apply sound network
management principles by invoking appropriate network management
controls, e.g., call gapping, to alleviate or prevent network congestion.

Common Channel Signaling. BellSouth will prowide LEC-to-LEC
Common Channel Signaling ("CCSs") to COLUMBIA
TELECOMMUNICATIONS, INC., where available, in conjunction with all
traffic in order to enable full interoperability of CLASS features and
functions except for call return. All CCS signaling parameters will be
provided, including sutomatic number identification (“ANI®), originating
line information ("OLI) calling company category, charge number, elc. All
privacy indicators will be honored, and BellSouth will cooperate with
COLUMBIA TELECMUHIC&TIOHS INC. on the exchange of
Transactional Appflcltlm Part ("TCAP") messages 1o
facilitate full interoperability of CCS-based fealures between the

respective networks.
Eorecasting Requirements,

The Parties shall exchange technical descriptions and forecasts of their
interconnection and traffic requirements in sufficient detail necessary to
establish the interconnections required to assure traffic completion to and
!runﬂlmnrlhhkm;pod]udoﬂmmm

Both parties shall meet every six months or at otherwise mutually
agreeable intervals for the purpose of exchanging non-binding forecast of
its traffic and volume requirements for the interconnection and network
elements provided under this Agreement, in the form and in such detail as
agreed by the Parties. Section 5.6.3 conlsains guidelines regarding trunk
forecasts, the forecast mestings and meeting intervals, that the Parties
mmhfumﬂubuhulﬁukw The Parties egree that each
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forecast provided under this Section 5.6.2 shall be deemed "Confidential
Information® under Section 9 of the General Terms and Conditions — Part

A of this Agreement.

designed call carrying capacity and is impacling trunk in the
network. Also, either Farty shouid notify the other Party if they know of
situations in which the traffic load is expected to increase significantly and

“‘Confidential Information® under Section 9 of the General Terms and
Conditions of this Agreement.

In addition 11, and not in lieu of, the non-binding forecasts required by
Section 5.6.2, a Parly that is required pursuant lo this Agreement lo
provide a forecast (the "Forecast Provider") or a Party that is entitied
pursuant to this Agreement to receive a forecast (the “Forecast
) with respect to traffic and volume requirements for the
services and network elements provided under this Agreemont may
request that the other Party enter into negotiations to establish a forecast
(a "Binding Forecast®) that commits such Forecas! Provider to purchase,
and such Forecast Recipient lo provide, a specified volume to be utilized
as sel forth in such Binding Forecast. The Forecast Provider and

?

and shall include in such Binding Forecast provisions
price, quantity, lability for failure to perform under a Binding

10.1 of the General Terms and Conditions ~ Part A of this Agresement.
Notwithstanding the foregoing, under no circumstance should either Party
be required 1o enter into a Binding Forecast as described in this Section.
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liability for failure to perform if the trunks are not available for use at the
required time.

Call Information.  BellSouth will provide COLUMBIA
TELECOMMUNICATIONS, INC. with the proper call information, /e.,
originated call company number and destination call company number,
CIC, and OZZ, including all proper translations for routing between
networks and any information necessary for billing where BellSouth
provides recording capabilities. The exchange of information is required
to enable each party to bill properly.

Parity in Ordering and Provisioning

BellSouth shall provide interconnection ordering and provisicning
services to COLUMBIA TELECOMMUNICATIONS, INv. that are equal to
the ordering and provisioning services BellSouth provides to itself.
Detailed procedures for ordering and provisioning BellSouth
interconnection services are set forth in the Local Interconnection and
Facility Based Ordering Guide.

Local Dialing Parity

BellSouth. shall provide local dialing parity, meaning that COLUMBIA
TELECOMMUNICATIONS, INC. customers will not have to dial any
greater number f digits than BellSouth customers to complete the same
call. In addition, COLUMBIA TELECOMMUNICATIONS, INC. local
service customers will experience at leas. the same quality as BellSouth
local service cusiomers regarding posi-dial delay, call completion rate
and transmission quality.

Reciprocal Compensation

BellSouth shall provide for the mutual and reciprocal recovery of the costs
of transporting and terminating local calls on its and COLUMBIA
TELECOMMUNICATIONS, INC.'s network. The parties agree that

charges for transport and termination of calls on its respective networks
are as sel forth in Attachment 11.

The delivery of traffic which transits the BellSouth network and is
transported to another carmrier's network is excluded from any BellSouh
billing guarantees and will be delivered at the rates stipulated in this
agreement to & terminating carrier. The delivery of this traffic is
contingent upon CLEC negotiating and executing valid contractual
agreements or the placement of valid orders with the terminating carrier
for the receipt of this traffic through the BellSouth network. BellSouth will
not be liable for any compensation to the terminating carrier. An
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agreement or valid order with the terminating carrier will be established
prior to the delivery of any transit traffic to BellSouth destined for the
particular carrier's network. Further, CLEC agrees to compensate
BeliSouth for any charges or costs for the delivery of transit traffic tc a
mmmbdwuctecmm-mum-auw«
has not been established.
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BELLSOUTH
PHYSICAL COLLOCATION

L SCOPE OF AGREEMENT

A BellSouth hereby grants to Columbia Telecommunications, Inc. a right to occupy that
certain enclosed arca designated by BellSout, within a BellSouth Central Office, of a size and dimension
which is specified by Columbia Telecommunications, Inc. and agreed to by BellSouth (hercinafier
“Collocation Space™). BellSouth will design and construct at Columbia Telecommunications, Inc.'s
expense, a wall or other delincation to establish a clear division between the Collocation Space and other
arcas of the Central Office dedicated to BellSouth's use.

B. Columbia Telecommunications, Inc. shall use the Collocation Space for the purposes of
installing, maintaining and operating Columbia Telecommunications, Inc.'s equipment (1o include testing
and monitoring equipment) which is used to interconnect with telecommunications services and facilities
provided by BeliSouth. Pursuant to Article III, following, Columbia Telecommunications, Inc. may place
Columbia Telecommunications, Inc.-owned fiber entrance facilities 1o the Collocation Space, in which case
the arrangement is designated “Expanded Interconnection.” Placement of equipment in the Collocation
Space without the use of Columbia Telecommunications, Inc.-owned entrance facilities is designated
“Service Interconnection.” In addition to, and not in lieu of, interconnection to BellSouth services and
facilities, Columbia Telecommunications, Inc. may connect to other Columbia Telecommunications, Inc.s
within the designated Central Office. The Collocation Space may be used for no other purposes except as
specifically described herein or authorized in writing by BellSouth.

C. Columbia Telecommunications, Inc. may not provide or make available space within the
Collocation Space to any third party. Any violation of this provision shall be deemed a material bresch of
this Agreement.

D. Columbia Telecommunications, Inc. agrees 1o pay the rates and charges identified at
Exhibit A attached hereto.

E. A Collocation Space will be provided 1o Columbia Telecommunications, Inc. at cach

Central Office identified at Exhibit B attached hereto, which Exhibit shall be updated from time to time as
additional Central Offices are made subject to the terms of this Agreement.

IL. TERM OF AGREEMENT
A Temm. The term of this Agreement shall be for an initial period of two (2) years, beginning
corresponding to

on the Agreement date stated above and ending two (2) years later on the month and day
such date.
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B. Commencement Dats. The “Commencement Date™ shall be the first day after Columbia
Telecommunications, Inc.'s equipment becomes operational as described in Article I1.B, following.

C. Occupancy. BellSouth will notify Columbia Telecommunications, Inc. that the
Collocation Space is ready for occupancy., Columbia Telecommunications, Inc. must place operational
telecommunications equipment in the Collocation Space and connect with BellSouth's network within one
hundred cighty (180) days after receipt of such notice. BellSouth may consent to an exiension beyond 180
days upon a demonstration by Columbia Telecommunications, Inc. that circumstances beyond its
reasonablc control prevented Columbia Telocommunications, Inc. from completing installation by the
prescribed date. If Columbia Telecommunications, Inc. fails to place operational telecommunications
equipment in the Collocation Space within 180 days. and such failure continues for a period of thirty (30)
days afier receipt of written notice from BellSouth, then and in that event Columbia Telecommunications,
m-mmwhmsﬁnmmmmmwmmmm
Columbia Telecommunications, Inc. with respect to said Collocation Space. Termination of Columbia
Telecommunications, Inc."s rights to the Collocation Space pursuant to this paragraph shall not operate to
release Columbia Telecommunications, Inc. from its obligation to reimburse BellSouth for all costs
reasonably incurred by BellSouth in preparing the Collocation Space, but rather such obiigation shall
survive this Agreement. For purposes of this paragraph, Columbia Telecommunicaticns, Inc.'s
telecommunications equipment will be deemed operational when cross-connected to BellSouth’s network
for the purpose of service provision.

D. Tcrmination  Columbia Telecommunications, Inc. may terminate occupancy in a
particular Collocation Space upon thirty (30) days prior written notice to BellSouth. Upon termination of
such occupancy, Columbia Telecommunications, Inc. at its expense shall remowve its equipment and other
property from the Collocation Space, Columbia Telecommunications, Inc. shall have thirty (30) days from
the termination date to complete such removal; provided, however, that Columbia Telecommunications,
Inc. shall continue payment of monthly fees to BellSouth until such date as Columbia Telecommunications,
Inc. has fully vacated the Collox ation Space. Should Columbia Telecommunications, Inc. fail to vacate the
Collocation Space within thirty (30) days from the termination date, BellSouth shall have the right to
remove the equipment and other property of Columbia Telecommunications, Inc. at Columbia
Telecommunications, Inc.'s expense and with no liability for damage or injury to Columbia
mmmm-mmmwmwmwmﬂ

ll. USE OF COLLOCATION SPACE

A. Nature of Uss. BcllSouth shall permit Columbia Telecommunications, Inc. to place,
maintain and operate in the Collocation Space any equipment that Columbia Telecommunications, Inc. is
authorized by BellSouth and by Federal or State regulators to place, maintain and operate in collocation
space and that is used by Columbia Telecommunications, Inc. to provide services which Columbia
Telecommunications, Inc. has the legal authority to provide. The cquipment must at A minimum comply
with the BellCore Network Equipment Building System (NEBS) General Equipment Requirements (TR-
NWT-000063) and National Electric Code standards, Coluinbia Telecommunications, Inc. may eisct o
enclose the Collocation Space. Columbia Telecommunications, Inc. shall not use the Collocation Space for
marketing purposes. Columbia Telecommunications, Inc. shall place no signs or marking of any kind
(except for a plaque or other identification affixed to Columbia Telecommunications, Inc.'s equipment and
reasonably necessary to identify Columbia Telecommunications, Inc.’s equipment, and which shall include
a list of emergency contacts with telephone numbers), in the arca surrounding the Collocation Space or on
the grounds of the Central Office housing the Collocation Space.
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B. Entrance Facilities. Columbia Telecommunications, Inc. may elect to place Columbia
Telecommunications, Inc.-owned entrance facilities into the Collocation Space. BellSouth will designate
the point of interconnection in proximity to the central office building housing the Collocation Space, such
as an entrance manhole or a cable vault. Columbia Telecommunications, Inc. will provide and place cable
at the point of interconnection of sufficient leagth 10 be pulled through coaduit and into the splice location.
No splicing will be permitted in the entrance manhole. Columbia Telecommunications, Inc. will provide a
sufficient length of fire retardant riser cable, to which the entrance cable will be spliced, which will extend
from the splice location to the Columbia Telecommunications, Inc.'s equipment in the Collocation Space.
Columbia Telecommunications, Inc. must contact BellSouth for instructions prior to placing the entrance
facility cable in the manhole. Columbia Telecommunications, Inc. is responsible for maintenance of the
entrance facilities. Mmﬂhwmwm. The interconnection point for
entrance facilities extending from a rooftop antenna will be designated by BellSouth oa the
Application/Inquiry response.

C.  Demarcation Poit A point-of-termination bay(s) will designate the point(s) of
interconnection between Columbia Telecommunications, Inc.’s equipment and/or network and BellSouth's
network. Each party will be responsible for maintenance and operation of all equipment/facilities on its
side of the demarcation point. Columbia Telecommunications, Inc. may, at its option, provide its own
point-of-termination bay(s) in accordance with BellSouth's guidelines and specifications, which BellSouth
will provide upon request.

D. i - - Columbia
Tchnmﬂicll.h: hﬂywﬁhmmMpﬂfm
monitoring, maintenance, and repair of the equipment and facilities used by Columbia Telecommunications,
Inc. in the Collocation Space. Without limitation of the forcgoing provisions, Columbia
Telecommunications, Inc. will be responsible for servicing, supplying, repairing, installing and maintaining
the following: (1) cable(s); (2) eq-ipment; (3) point-of-termination cross-connects; (4) point of termination
maintenance, including replacement fuses and circuit breaker restoration, if not performed by BellSouth;
and (5) connection cable(s) and associated equipment which may be required within the Collocation Space
to the points of interconnection.

E. Eascment Space. From time 1o time BellSouth may require access to the Collocation
Space. BellSouth retaing the right to access such space for the purpose of making equipment and building
modifications (¢.g., running, altering or removing racking, ducts, electrical wiring, HVAC, and cables).
BellSouth will give reasonable notice to Columbia Telecommunications, Inc. when access o the
Collocation Space is required. Columbia Telecommunications, Inc. may elect to be present whenever
BellSouth performs work in the Collocation Space. The Partics agree that Columbia Telecommunications,
Inc. will not bear any of the expense associated with this work.

F. WMTW&-,E: shall have access to the
Collocation Space twenty-four (24) bours & day, seven (7) days a week. A security escort will be required
at Central Offices where separate, secured ingress and cgress wre not available and access would riquire
Columbia Telecommunications, Inc. to traverse restricted arcas. All employees, agents and contractors of
Columbia Telecommunications, Inc. having access to the Collocation Space shall comply with BellSouth's
policies and practices pertaining to fire, safety and security, and each such employee, agent or contractor
shall display an identification badge issued by Columbia Telecommunications, Inc. or certified vendor
which contains & curmrent photo, the individual's name and company nameflogo. Columbia
Telecommunications, Inc. agrees to comply with all laws, ordinances and regulations affecting the use of
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the Collocation Space. Upon expiration of this Agreement, Columbia Telecommunications, Inc. shall
sumender the Collocation Space to BellSouth in the same condition as when first occupied by the
Interconnector except for ordinary wear and tear.

G.  [Interforence or Impairmens. Notwithstanding any other provisions of this Agreement,
equipment and facilities placed in the Collocation Space shall not interfere with ot impair service provided
by BellSouth or by any other Columbia Telecommunications, Inc. located in the Central Office; shall not
endanger or damage the facilities of BellSouth or of any other Columbia Telecommunications, Inc., the
Collocation Space, or the Central Office; shall not compromise the privacy of any communications carried
in, from, or through the Central Office; and shall not create an unreasonable risk of injury or death to any
individual or 1o the public. If BellSouth reasonably determines that any equipment or facilities of
Columbia Telecommunications, Inc. violate the provisions of this paragraph, BellSouth shall give written
naotice 10 Columbia Telecommunications, Inc., which notice shall direct Columbia Telecommunications,
Inc. to cure the violation within twenty-four (24) hours or, at a minimum, to commence curative measures
within 24 hours and to exercise reasonable diligence 1o complete such measures as soon as possible
thereafter, If Columbia Telecommunications, Inc. fails to take curative action within 24 hours or if the
violation is of a character which poses an immediate and substantial threat of damage to property, injury or
death to any person, or interference/impairment of the services provided by BeliSouth, then and only in that
cvent BellSouth may take such action as it deems appropriate to correct the violation, including -without
limitation the interruption of electrical power to Columbia Telecommunications, Inc.’s oquipment.
BellSouth will endeavor, but is not required, to provide notice 1o Columbia Telecommunications, Inc. prior
to taking such action and shall have no liability to Columbia Telecommunications, Inc. for any damages
arising from such action, except 1o the extent that such action by BellSouth constitutes willful misconduct.

H.  Personalty and its Removal. Subject to requirements of this Agreement, Columbia
Telecommunications, Inc, may place or install in or on the Collocation Space such facilities and equipment
as it doems desirable for the ¢ nduct of business. Personal property, facilitics and equipment placed by
Columbia Telecommunications, Inc. in the Collocation Space shall not become a part of the Collocation
Space, even if nailed, screwed or otherwise fastened to the Collocation Space, but shall retain their status
as personalty and may be removed by Columbia Telecommunications, Inc. at any time. Any damage
caused to the Collocation Space by Columbia Telecommunications, Inc.'s cmployees, agents or
representatives during the removal of such property shall be promptly repaired by Columbia
Telecommunications, Inc. at its expense.

L Alicrations. In no case shall Columbia Telecommunications, Inc. or any person acting on
behalf of Columbia Telecommunications, Inc. make any rearrangement, modification, improvement,
addition, repair, or other alteration w the Collocation Space or the BellSouth Central Office without the
written consent of BellSouth, which consent shall not be unrcasonably withheld The cost of any such
specialized alierations shall be paid by Columbia Telecommunications, Inc..

IV.  ORDERING AND PREFPARATION OF COLLOC.IION SFACE

A. Application for Spacs. Columbia Telecommunications, Inc. shall submit to BellSouth a
complete and accurate Application and Inquiry document, together with payment of the Application Fee as
stated in Exhibit A. The Application shall contain a detailed description and schematic drawing of the
equipment to be placed in Columbia Telecommunications, Inc's Collocation Space(s) and an estimate of
the amount of square footage required. BellSouth will respond to Columbia Telecommunications, Inc.'s
Application in writing following the completion of review, planning and Gesign activities. Such response
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will include estimates on space availability, space preparation costs and space availability dates. In the
mwwmh?mmwmmmmmm
Fee to Columbia Telecommunications, Inc..

B. Bona Fide Finm Order. Columbia Telecommunications, Inc. shall indicate its intent to
proceed with equipment installation in a BeliSouth Central Office by submitting a Bona Fide Firm Order
to BellSouth. A Bona Fide Firm Order requires Columbia Telecommunications, Inc. to complete the
Application/Inquiry process described in Article IV.A preceding, submit an updated Application document
based on the cutcome ‘of the Application/Inquiry process, and pay all applicable fees referenced in Articke
V, following. The Bona Fide Firm Order must be received by BellSouth no later than thirty (30; days after
WlmbMTMh 's Application/Inquiry. Space preparation for
the Collocation Space will sot begin until BellSouth receives the Bona Fide Firm Order and all applicable
fioes.

C. Use of Centified Vendor. Columbia Telecommunications, Inc. shall select an equipment
installation vendor which has been approved as a BellSouth Centified Vendor to perform all engineering
and installation work required in the Collocation Space. BellSouth shall provide Columbia
Telecommunications, Inc. with a list of Certified Vendors upon request. The Centified Vendor shall be
responsible for installing Columbia Telecommunications, Inc.'s equipment and components, cxtending
power cabling to the BellSouth power distribution frame, performing operational tests after installation is
complete, and notifying BellSouth's equipment engincers and Columbia Telecommunications, Inc. upon
successful completion of installation. The Certified Vendor shall bill Columbia Telecommunications, Inc.
directly for all work performed for Columbia Telecommunications, Inc, pursuant to this Agreement and
BellSouth shall have no lisbility for nor responsibility to pay such charges imposed by the Centified
Vendor,

D. Alarm and monitoring.  BellSouth shall place environmental alarms in the Central Office
for the protection of BellSouth equipment and facilities. Columbia Telecommunications, Inc. shall be
responsible for placement, monitor ng and removal of environmental and equipment alarms used 1o service
the Collocation Space. Upon request, BellSouth will provide Columbia Telecommunications, Inc. with
applicable tariffed service(s) to facilitate remote monitoring of collocated equipment by Columbia
Telecommunications, Inc..

E. Basic Telephooe Servicg. Upon request of Columbia Telecommunications, Inc., BellSouth
will provide basic telephone service to the Collocation Space under the rates, terms and conditions of the
current tariff offering for the service roquested.

F. Space Preparation. BellSouth shall pro rate the costs of any renovation or upgrade to
Central Office space or support mechanisms which is required 0 accommodate physical collocation.
Columbia Telecommunications, Inc.'s pro rated share will be calculated by multiplying such cost by a
percentage equal to the amount of square footage occupied by Columbia Telecommunications, Inc. divided
by the wotal Central Office square footage rocciving renovation or upgrade. For this section, support
mechanisms provided by BellSouth may include, but not be limited to heating/ventilation/air conditioning
(HVAC) equipment, HVAC duct work, cable support structure, fire wall(s), mechanical upgrade, asbestos
abatement, ground plane addition, or separate ingress/egress construction. Such renovation or upgrade will
be evaluated and the charges asscssed on a per Central Office basis. BellSouth will make reasonable
MMMHWHMMMMMWMMMMM
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Telecommunications, Inc. of delays. Columbia Telecommunications, Inc. agrees BellSouth shall not be
liable to Columbia Telecommunications, Inc. for delays in providing possession of the Collocation Space.

G.  Sopace Enclosure. Upon request of Columbia Telecommunications, Inc., BellSouth shall
construct an equipment arrangement enclosure of a size and dimension jointly agreed upon by the Parties.
Columbia Telecommunications, Inc. may request enclosed floor space in increments of one hundred (100)
square feet, with a minimum of one huadred (100) square feet. Columbia Telecommunications, Inc. may,
lEiﬂiinEEEliﬁ?!il!ﬂuﬂﬁ
with BellSouth’s guidelines and specifications. Such comtractor shall directly bill Columbia
Telecommunications, Inc. for activities associated with the space enclosure construction.

H. Canceliation. If Columbia Telecommunications, Inc. cancels its order for the Collocation
Space(s), Columbia Telecommunications, Inc. will reimburse BellSouth for any expenses incurred up to the
date that written notice of the cancellation is received. In no event will the level of reimbursement under
this paragraph excoed the maximum amount Columbia Telecommunications, Inc. would have otherwise
paid for work undertaken by BellSouth if no cancellation of the order had occurred.

V.  RATES AND CHARGES
Columbia Telecommunications, Inc. shall pay for Collocation Space(s) according to the rates contained in
Exhibit A attached hereto and pursuant 1o the following:

A Nog-recurring Fees. In addition 1o the Application Fee referenced in Article IV preceding,
iﬂirzli&ugrgifg

as applicable, and one-half ( ./2) of the estimated Space Preparation Fee coincident with submission of
-unl-ﬁ.mtl.ui The outstanding balance of the actual Space Preparation Fee shall be due thirty
(30) days following Columbia Telecommunications, Inc.'s receipt of a bill or invoice from BullSouth.
BellSouth shall provide documentation to establish the actual Space Preparation Fee. Cable Installation
Fee(s) are assessed per emtrance fiber placed. No Cable Installation Fee is required for Service
Interconnection. The Space Preparation Fee will be pro rated as prescribed in Article proceding. The
Space Enclosure Construction Fee will be assessed for the materials and installation cost of the squipment
enclosure, BellSouth’s engincering and other labor time associated with establishing the Fhysical
Ei&!il%gﬁiigs
BellSouth's F.C.C. Number | Tariff, Sections 13.1 and An estimate EEE
EETEESEBEHEEE in the Application Resnonse

I 8 Floor Spage. The floor space charge includes charges for lighting, heat, air conditioning,
ventilation and other allocated expenses associated with maintenance of the Central Office but does not
include amperage mecessary to power Columbla Telecommunications, Inc.'s cquipment. When the
Collocation Space is enclosed by walls or other divider, Colur-bia Telscommunications, Inc. shall pay floor
space charges based upon the number of square feet 50 enclosed. When the Collocation Space is not
enclosed, Columbia Telecommunications, Inc. shall pay floor space charges based upon the number of
square feet contained in a shadow print of Columbia Telecommunications, Inc.'s equipment racks and POT
E_i-EKE%E'E}IEinEdé
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or on the datc Columbia Telocommunications, Inc. first occupies the Collocation Space, whichever is
SOOMET.

C. Powsr. Charges for 48V DC power will be asseased per ampere per month based upon
hmﬂﬁdﬂwﬂuﬂhﬂ“mﬂﬁlﬁmm Rates include redundant
feeder fuse positions (A&B) and cable rack to Columbia Telecommunications, Inc.'s equipment or space
enclosure, Fuses and power foed cables (A&B) must be engincered (sized), fumished and installed by
Columbia Telocommunications, Inc.'s certified vendor. The Columbia Telecommunications, Inc.’s
mwﬂmnﬂ;mﬂhmmmnﬁumpmrwm
Commencement Date. In the event BellSouth shall be required to construct additional DC power plant or
upgrade the existing DC power plant in a central office as a result of Columbia Telecommunications, Inc.'s
request to collocate in that central office’ (“Power Plant Construction™), Columbia Telecommunications,
Inc. shall pay all costs associated with the Power Plant Construction. The determination of whether Power
Plant Construction is necessary shall be within BellSouth’s sole, but reasonable, discretion. BellSouth will
notify Columbia Telecommunications, Inc. of the need for the Power Plant Construction and will estimate
the costs associated with the Power Plant Construction if BellSouth were to perform the Power Plant
Construction. Columbia Telocommunications, Inc. shall pay BellSouth one-half of the estimated Power
Plant Construction costs prior to commencement of the work. Columbia Telecommunications, Inc. shall
pay BeliSouth the balance due (actual cost less one-half of the estimated cost) within thirty (30) days of
completion ‘of the Power Plant Construction. Columbia Telecommunications, Inc. has the opticn to
perform the Power Plant Construction itself, provided, however, that such work shall be performed by a
BellSouth certified contractor and such comtractor shall comply with BellSouth's guidelines and
specifications. Where the Power Plant Construction results in construction of a new power plant room,
upon termination of this Agreement Columbia Telecommunications, Inc. shall have the right to remove its
equipment from the power plant room, but shall otherwise lcave the room intact. Where the Power Plant
Construction results in an upgrade to BellSouth's existing power plant, upon termination of this
Agreement, such upgrades shall become the property of BellSouth.

D. Security Escot A security escort will be required whenever Columbia
Telecommunications, Inc. or its approved agent desires access 1o the entrance manhole or must traverse a
restricted area within BellSouth's central office. Rates for a BellSouth security escort are assessed in one-
half (1/2) bour increments according to the schedule appended hereto as Exhibit A.

V1. INSURANCE

A Columbia Telecommunications, Inc. shall, at its solc cost and expense, procure, maintain,
and kocp in force insurance as specified in this Article VI and underwritten by insurance companics
licensed to do business in the states contained in Exhibit B attached hereto and having a BEST Insurance
Rating of B ++ X (B ++ ten).

B,  Columbia Telecommunications, lnc. shall maintain he ioliowiag specific coverages:
1. Commercial General Liability coverage in the amount of ten million dollars
(510,000,000.00) or a combination of Comumercial General Liability and Excess/Umbrella coverage

totaling not less than ten million dollars ($10,000,000.00). BeliSouth shall be named as an ADDITIONAL
INSURED on ALL applicable policies as specified herein.
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2, Statutory Workers Compensation coverage and Fmployers Liability coverage in
the amount of onc hundred thousand dollars ($100,000.00) cach accident, one hundred thousand dollars
(5100,000.00) cach employee by discase, and five hundred thousand dollars ($500,000.00) policy limit by
discase,

3. Columbia Telecommunications, Inc. may elect to purchase business interruption
and contingent business interruption insurance, having been advised that BellSouth assumes no liability for
loss of profit or revenues should an interruption of service occur.

C. The limits set forth in Asticle V1B above may be increased by BellSouth from time to time
during the term of this Agreement upon thirty (30) days notice to Columbia Telecommunications, Inc. to at
least such minimum limits as shall then be customary with respect to comparable occupancy of BellSouth
structures. ;

D. All policics purchased by Columbia Telecommunications, Inc. shall be deemed to be
primary and not contributing to or in excess of any similar coverage purchased by BellSouth. All
insurance must be in effect on or before the date equipment is delivered to BellSouth's Central Office and
shall remain in effect for the term of this Agreement or until all Columbia Telecommunications, Inc.'s
property has been removed from BellSouth's Central Office, whichever period is longer. If Columbia
Tmhﬂh#mldmmmmhmdﬂm
Mﬁmﬂ“ﬁnMTm

E. MTMMHMMMQIWMM
coverages required pursuant to this Section a minimum of ten (10) days prior to the commencement of any
work in the Collocation Space. Failure to meet this interval may result in construction and equipment
installation delays. Columbia Telecommunications, Inc. shall arrange for BellSouu to receive thirty (30)
days advance notice of cancellation from Columbia Telecommunications, Inc.'s insurance company.
Columbia Telecommunications, Inc. shall forward a certificate of insurance and notice of cancellation to
BellSouth at the following address:

BellSouth Telecommunications, Inc.
Attn.: Risk Management Coordinator
3535 Colonnade Parkway, S9A1
Birmingham, Alabama 35243

F. Columbia Telecommunications, Inc. must coaform to recommendations made by
BellSouth's five insurance company to the extent BellSouth has agreed to, or shall hereafier agree to, such
recommendations.

G.  Failure 1o comply with the provisions of this Section will be deemed a material breach of
this Agrecment.

Vil. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of BellSouth, or any improvement
thereon by reason of or arising out of any l1bor or materials furnished or alleged to have boen furnished or
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to be furnished to or for Columbia Telecommunications, Inc. or by reason of any changes, ot additions to
BellSouth property made at the request or under the direction of the Columbia Telecommunications, Inc.,
Columbia Telecommunications, Inc. shall, within thirty (30) days after receipt of written noiice from
BellSouth either pay such lien or cause the same to be bonded off BellSouth's property in the manner
provided by law. Columbia Telecommunications, Inc. shall also defend on behalf of BellSouth, at
Columbia Telecommunications, Inc.'s sole cost and expense, any action, suit or proceeding which may be
brought for the enforcement of such liens and Columbia Telecommunications, Inc. shall pay any damage
and discharge any judgment entered thereon.

VIII. INSPECTIONS

BellSouth shall conduct an inspection of Columbia Telecommunications, Inc.'s equipment and facilities in
the Collocation Space(s) prior to the activation of facilities between Columbia Telecommunications, Inc.'s
cquipment and oguipment of BellSouth. BellSouth may conduct an inspection if Columbia
Telecommunications, Inc. adds equipment and may otherwise conduct routine inspections at reasonable
intervals mutually agreed upon by the Parties. BellSouth shall provide Columbia Telecommunications, Inc.
with a minimum of forty-cight (48) hours or two (2) business days, whichever is greater, advance notice of
all such inspections.

IX. SECURITY

Only BellSouth employees, BellSouth certified vendors and authorized employees or agents of Columbia
Telecommunications, Inc. will be permitted in the BellSouth Central Office.  Columbia
Telecommunications, Inc. shall provide its employees and .gents with picture identification which must be
worn and visible at all times while in the Collocation Space or other areas in or around the Central Office.
BellSouth may refuse entry to any person who fails to display the identification required by this section.
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X. INDEMNITY / LIMITATION OF LIABILITY

A. Columbia Telecommunications, Inc. shali be liable for any damage to property, equipment
or facilities or injury to person caused by the activities of Columbia Telecommunications, Inc., its agents or
employees pursuant to, or in furtherance of, rights granted under this Agreement. Columbia
Telecommunications, Inc. shall indemnify and hold BellSouth harmless from and against any judgments,
fees, costs or other expenses resulting or claimed to result from such activities by Columbia
Telecommunications, Inc., its agents or smployees.

B. BellSouth shall not be liable to Columbia Telecommunications, Inc. for any interniption of
Columbia Telecommunications, Inc.'s service or for interference with the operation of Columbia
Telecommunications, Inc's communications facilities, or for any special, indirect, ncidental or
consequential damages arising in any manner, including BellSouth's negligence, out of the use of the
Collocation Space(s) and Columbia Telecommunications, Inc. shall indemnify, defend and hold BellSouth
harmiess from and against any and all claims, demands, causes of action, costs and reasonable attorneys’
fees with respect to such special, indirect, incidental or consequential damages.

X1L. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, tomado, flood or by
similar causes 1o such an extent as to be rendered wholly unsuitable for Columbia Telecommunications,
Inc.'s permitted use bercunder, then ecither party may clect within ten (10) days afier such damage, o
terminate this Agreoment, and if cither party shall so elect, by giving the other written notice of termination,
both parties shall stand released of and from further liability under the terms hereof. If the Collocation
Space shall suffer only minor damage and shall not be rendered wholly unsuitable for Columbia
Telecommunications, Inc.'s permii od use, or is damaged and the option to terminate is not exercised by
cither party, BellSouth covenants and agrees to proceed promptly without expense 1o Columbia
Telecommunications, Inc., except for improvements not the property of BellSouth, to repair the damage.
BellSouth shall have a reasonable time within which to rebuild or make any repairs, and such rebuilding
and repairing shall be subjoct to delays caused by storms, shortages of labor and materials, government
regulations, strikes, walkouts, and causes beyond the control of BellSouth, which canses shall not be
construed as limiting factors, but as exemplary only. Where allowed and where practical in the sole
judgment of BellSouth, Columbia Telecommunications, Inc. ma* erect a temporary facility while BellSouth
rebuilds or makes repairs. In all cases where the Collocation Space shall be rebuilt or repaired, Columbia
Telecommunications, Inc. shall be entitled to an equitable abatement of rent and other charges, depending
upon the unsuitability of the Collocation Space for Columbia Telecommunications, Inc.'s permitted use,
until such Collocation Space is fully repaired and restored and Columbia Telecommunications, Inc.'s
equipment installed therein (but in no cvent later than thirty (30) days after the Collocation Space is fully
repaired and restored).

XIl. EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public suthority under the power of eminent
domain, then this Agreement shall terminate as of the day possession shall be taken by such public
authority and "ent and other charges for s Collocation Space shall be paid up 10 that day with
proportionate refund by BellSouth of such rent and charges as may have been paid in
subsequent to the date of the taking. If any part of the Collocation Space shall be taken under eminent
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domain, BellSouth and Columbia Telecommunications, Inc. shall cach have the right 10 terminate this
Agreement and declare the same null and void, by writien notice of such intention 10 the other party within
ten (10) days after such taking.

XIIl. ASSIGNMENT

Columbia Telecommunications, Inc. acknowiedges that this Agreement does not convey any right, title or
interest in the Central Office to Columbia Telecommunications, Inc.. Columbia Telecommunications, Inc.
may not sublet its rights under this Agreement, nor shall it allow a third party to use or occupy the
Collocation Space at any time o from time to time without the prior written consent, and at the sole
discretion, of BellSouth. This Agreement is not assignable by either party without the prior written consent
of the other party, and any attempt 1o assign any of the rights, duties or obligations of this Agreement
without such consent is void. Notwithstanding the foregoing, cither party may assign any rights, duties or
obligations of this Agreement 1o a parent, subsidiary or affiliate without the consent of the other party.

215




Schedule of Rates and Charges

Rate Element Description Txpe of Charss
Application Fee NRC (per Armrangement, per C.0.)
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.0.)
Space Preparation Fee (Note 2) NRC (per Armangement, per C.O)
Space Enclosure Construction Fee (Note 2) NRC (per 100 square fioet)
Additional Engineering Fee (Neie 3) NRC
Cable Installation NRC (per entrance cable)
Floor Space Zone A RC (per square foot)

Zone B RC (per square foot)
Power RC (per amp)
Cable Support structure RC (per entrance cable)
Cross-Connects 2-wire RC (per cross-connect)

4-wire RC (per cross~connect)

DS1 RC (per cross-connect)

DS3 RC (per cross-coanect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (cach additional cross-connect)

4-wire NRC (each additional cross-connect)

DS1 NRC (cach addi*ional cross-connect)

DS3 NRC (each additional cross-connect)
POT Bay 2-wire RC (per cross-connect)

d-wire RC (per cross-connect)

‘D81 RC cross-connect)

DS3 RC cross-connect)
Additional Security Access Cards NRC-ICB (each)

Attachment 4
Page 12
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Charge

$3,850.00
$1,600.00

ICB
$4,500.00
ICB
$2,750.00

$7.50
$6.73

§5.00
$13.35

30.30
$0.50
$3.00
$72.00

$19.20
$19.20
$155.00
$155.00

$19.20
5$19.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00

$10.00
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Schedule of Rates and Charges (cont.)
Rate Element Description : Iype of Charge Charse
Direct Connection (Note 4)
(1) Fiber Arrangement RC (per cable, per linear foot) $0.06
-Subsequent to Application NRC (per Arrangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0.03
-with Initial Application NRC (per Arrangement) na
-Subsequent to Application NRC (per Arrangement) $246,00
Security Escort
Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Premium - first half hour NRC-ICB . $55.00
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half hour NRC-ICB . $30.00
Premium - additional half hour NRC-ICB $35.00
Notes

NRC:

RC;
ICB:

(1)

(2)
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EXHIBIT A
- Pag=3of 3
Schedule of Rates and Charges (cont.)

Notes (cont.)

@

(3)

(4)

(cont.).

Space Enclosure Construction Fee. The Space Enclosure Construction Fee is a cne-time fee,
assessed per enclosure, per location. It recovers costs associated with providing an optiocal
installation costs. This foc is assessed in 100 square-foot increments, with a minimum space
enclosure size of 100 square feet. Columbia Telecommunications, Inc. may, at its option, arrange
with a BellSouth certified contractor to comstruct the space enclosure in accordance with
BellSouth’s guidelines and specifications. In this event, the contractor shall directly bill Columbia
Telecommunications, Inc. for the space enclosure, and this fee shall not be applicable.

Additional Enginccring Fee. BellSouth’s enginecring and other labor costs associated with
establishing the Physical Collocation Arrangement shall be recovered as Additional Enginecring
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. An
estimate of the Additional Engincering charges shall be provided by BellSouth in the Application
Response.

Direct Connection. As stated in Article B of the Collocation Agreement, Columbia
Telecommunications, Inc, may connect 10 other Columbia Telecommunications, Inc.s within the
designated Central Office in addition to, and not in lieu of, interconnection to BellSouth services
and facilities. Columbia Telecommunications, Inc. must use its Centified Vendor o place the
direct connection. The Diroct Connection NRC is assessed when direct connection is the only work
requested by Columbia Telecommunications, Inc.. If any other work in addition to the direct
connection is being requestod, whether for an initial installation of a Collocation Space or for an
augmentation 10 an existing Collocation Space, an Application Fee or a Subsequent Application
Fee will be assessed in licu of the Direct Connection NRC. Construction charges may also apply;
BellSouth shall provide an estimaic of these charges in the Application Response.
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Bona Fide Physical Collocation Arrangements

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

Stute:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name: -
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Attschment 4
Page 15

27198




Attachment §

Access to Numbers
and
Number Portability




Allachment 5
Page 1

ACCESS TO NUMBERS and NUMBER PORTABILITY

Non-Discriminatory Access to Telephone Numbers

BellSouth currently serves as a North American Numbering Plan
administrator for its territory. During the term of this Agreement, and
while BellSouth continues to serve as the numbering plan administrator,
BellSouth will ensure that COLUMBIA TELECOMMUNICATIONS, INC.,
whether facilities-based or reseller, has nondiscriminalory access lo
telephone numbers for assignment to their customers under the same
terms that BeliSouth has access to telephone numbers. BellSouth
provides numbering resources pursuant to the Belicore Guidelines
regarding number assignment. COLUMBIA TELECOMMUNICATIONS,
INC. will be required to complete the NXX code application in accordance
with Industry Carriers Compatibility Forum, Central Office Code
Assignment Guidelines, ICCF 93-0729-010. If BellSouth transfers a block
of NXX numbers to COLUMBIA TELECOMMUNICATIONS, " INC,,
COLUMBIA TELECOMNMUNICATIONS, INC. will be responsible for the

to the RDBS/BRIDS Belicore database. At COLUMBIA

TELECOMMUNICATIONS, INC.'s request through the BOR Process,
BellSouth will update the database for a fee at an hourly rate.

Permanent Solution

The FCC, the Commissions and industry forums are working towards a
permanent approach to providing service provider number portability.
BellSouth will implement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability, Interim
Service Provider Number Portability may be available oniy until such

permanent solution is implemented.

Service Provider Number Portability

Until an industry-wide permanent solution can be achieved,
BellSouth shall provide Service Provider Number Portability ("SPNP").
SPNP is an interim service arrangement whereby an end user who
swilches subscription of his local exchange service from BeliSouth 1o a
CLEC, or vice versa, is permitted o relain the use of his existing assigned
telephone number, provided that the end user remains el the same
location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his exisiing
number,
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Methods of Providing Number Portability. SPNP is available through
either remote call forwarding or direct inward dialing trunks, at the
election of COLUMBIA TELECOMMUNICATIONS, INC.. Remote call
forwarding (SPNP-RCF) is an existing swilch-based BellSouth service
that redirects calls within the lelephone network. Direct inward dialing
trunks (SPNP-DID) allow calls to be routed over a dedicated facility to the
COLUMBIA TELECOMMUNICATIONS, INC. switch thal serves the
subscriber, SS7 Signaling is required for the provision of either of these
services.

Signaling Requirements. SS7 Signaling is required for the provision of
SPNP services. SPNP-DID is available from BeliSouth on a per DSO,
DS1, or DS3 basis. Where SPNP-DID is technically feasible and is
pmmnn-nmnuusammwmmmumm-;
are those specified in Section E6 in BellSouth's Intrastatle Access Tariffs,
incorporated herein by this reference. SPNP is available only for basic

local exchange service.
SPNP Implementation

interim SPNP is available through remote call forwarding and direct
inward dialing, under the following terms:

SPNP is available only where a CLEC or BellSouth is currently providing,
or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular
telephone numbar is available only from the central office originally
providing local exchange service to the end user. SPNP for a particular
assigned telephone number will be disconnecled wien any end user,
Commission, BellSouth, or CLEC initiated activity (e.g., a change in
exchange boundaries) would normally result in a telephone number
change had the end user retained his initial local exchange service.

SPNP-RCF, as contemplated by this Agreement, is a lelecommunications
service whereby a call dialed to an SPNP-RCF equipped telephone
number is automatically forwarded to an assigned seven- or len- digit
telephone number within the local calling area as defined in BellSouth's
General Subscriber Services Tariff. The forwarded-to number shall be
specified by the CLEC or BellSouth, as appropriate. The forwarding
company will provide identification of the originating telephone number,
via SS7 signaling, to the receiving Party. Identification of the originating
telephone number to the SPNP-RCF end user cannot be guaranteed,
however. SPNP-RCF provides a single call path for the forwarding of no
more than one simultanecus call to the receiving Party’s specified
forwarded-to number. Additional call paths for the forwarding of multiple
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simultaneous calls are available on a per path basis al separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
side access to end office switches for direct inward dialing o the other
company's premises equipment irom the telecommunications network lo
lines associsted with the other company’s swilching equipment and must
be provided on all trunks in a group amranged for inward service. A
SPNP-DID trunk termination charge, provided with SS7 Signaling only,
applies for sach trunk voice grade equivalent. In addition, direct facilities
are required from the end office where a ported number resiZes o the end
office serving the ported end user customer. The rates for a switched
local channel and switched dedicated transport apply as contained in
BellSouth's Intrastate Access Services tarifl, as said tariff is amendled
from time to time. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the Point
of Interface ("POI") using the VEH coordinate method. SPNP-DID must
be established with @ minimum configuration of two channels end one
unassigned telephone number per swilch, per arrangement for control
purposes. Transpori facilities arranged for SPNP-DID may not be mixed
with any other type of trunk group, with no outgoing calls placed over said
facilities. SPNP-DID will be provided: only where such facilities are
available and where the swilching equipment of the ordering company is

i
i
?
:
%
%
a'
:
E

SPNP-DID number group; however, there are no resirictions on caills
completed to other numbers of @ SPNP-DID number group. Interface
group arrangements provided for terminating the switched transport at the
Party's terminal location are as set forth in of BellSouth's Intrastate
Access Services Tariff, § E6.1.3.A as amended from lime to time.

The calling Party shall be responsible for payment of the applicable
charges for sent-paid calls 1o the SPNP number, For collect, third-Party,
or other operator-assisted non-sent paid calls to the ported telephone
number, BeliSouth or the CLEC shall be responsible for the payment of
charges under the same lerms and conditions for which the end user
would have been liable for those charges. Cither company may request
that the other block collect and third company non-sent paid calls to e
SPNP-assigned telephone number. If a company does not request
blocking, the other company will provide itemized local usage data for the
billing of non-sent paid calls on the monthly bill of usage charges
provided at the individual end user account level. The detail will include
itemization of all billable usage. As an alternative to the itemized monthly
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bill, each company shall have the option of receiving this usage data on a
daily basis via a data file transfer arrangement. This arrangement will
utilize the existing industry uniform standard, known as EMR standards,
for exchange of billing data. Files of usage data will be created daily for
the optional service. Usage originated and recorded in the sending
BellSouth RAQ will be provided in unrated format.  CLEC usage
originated eisewhere and delivered via CMDS to the sending BellSouth

:
5

SPNP ported traffic. Each company shall be responsible for providing
equipment and facilities that are compatible with the other's service
parameters, interfaces, equipment and facilities and shall be required to
provide sufficient terminating facilities and services at the terminating end
of an SPNP call to adequately handle all traffic to that location and shall

appropriate notica.

Each company shall be responsible for providing an appropriate intercepl
announcement service for any telephone numbers subscribed to SPNP
services for which it is not presently providing local exchange service or
terminating to an end user. Where either company chooses to disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement to be proviced.

Each company shall be the other company’s single point of contact for all
repair calls on behalf of each company's end user. Each company
reserves the right to contact the other company’s customers if deemed
necessary for maintenance purposes.

Neither company shall be responsible for adverse effects on any service,
facility or equipment from the use of SPNP services. End-to-end
transmission characteristics may vary depending on the distance and
routing necessary to complete calls over SPNP facilities and the fact that
another carrier is involved in the provisioning of service. Therefore, end-
to-end transmission characteristics cannot be specified by either company
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for such calls. Neither company shall be responsible to the other if any
necessary change in prolection criteria or in any of the facilities,
operation, or procedures of either renders any facilities provided by the
other company obsolete or renders necessary modification of the other
company’'s equipment.

For terminating IXC traffic ported to either company which requires use of
either company’s tandem switching, the tandem provider will bill the IXC
tandem switching, the interconnection charge, and a portion of the
transport, and the other company will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider
is unable to provide the necessary access records 1o permit the other
company to bill the IXC directly for terminating access to ported numbers,
then the tandem provider will bill the IXC full terminating swilched access
charges, keep the interconnection charge, tandem switching and a portion
of transport, and remit the local switching, a portion of transport and CCL
revenues (o the other company. If an intralLATA toll call is delivered, the
delivering company will pay terminating access rales to the other
company. This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

if, through a final and nonappealable order, the Federal Communications

Commission ("FCC") issues regulations pursuant to 47 U.S.C. § 251 to

require number poriability different than that provided pursuant to this
section, BellSouth will comply with that order.

Rates
Rates for service provider number portability are set out in Attachment 11.
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ORDERING AND PROVISIONING
Quality of Ordering and Provisioning
BellSouth shall provide ordering and provisioning services to COLUMBIA
TELECOMMUNICATIONS, INC. that are oqml to the ordering and
provisioning services BeliSouth provides to itself or any other CLEC,
where technically feasible. Detailed guidelines for ordering and

provisioning ere set forth in BellSouth's Local Interconnection and Facility
Based Ordering Guide and Resale Ordering Guide, as appropriate, and
as they are amended from time to time during this Agreement.

BeliSouth will perform provisioning services during the following normal
hours of operation:

Monday - Friday - 8:00AM - 5:00PM (excluding holidays) :
(Resale/UNE non coordinated, coordinated
orders and order coordinated - Time Specific)

Saturday - 8:00 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

All other COLUMBIA TELECOMMUNICATIONS, INC. requesis for
provisioning «nd installation services are considered outside of the
normal hours of operation and may be performed subject to the
application of extra-ordinary billing charges.

Access to Operational Support Systems

BelliSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC.
access 1o several operations suppori systems. Access lo these support
syslems is available through a variety of means, including electronic
interfaces. BellSouth also provides the option of placing orders manually
(e.g., via facsimile) through the Local Carrier Service Center. The
operations support systems available are:

Pre-Ordering. BellSouth provides electionic access to the following pre-
ordering functions: service address validation, telephone number
selection, service and feature availability, due date information, and upon
Commission approval of confidentiality protections, to customer record
information. Access is provided through the Local Exchange Navigation
System (LENS). Customer record information includes any and all
cusiomer specific information, including but not limited to, customer
specific information in CRIS and RSAG. COLUMBIA
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TELECOMMUNICATIONS, INC. agrees not to view, copy, or otherwise
obtain access 10 the customer record information of any customer without
that customer's permission and further agrees that COLUMBIA
TELECOMMUNICATIONS, INC. will obtain access to customer record
information only in strict compliance with applicable laws, rules, or
regulations of the State in which the service is provided.

. BellSouth provides electronic options

the exchange of ordering and provisioning information. BellSouth

provides and Electronic Data nudw (EDI) arrangement for resale

requests and certain unbundied network elements. As an alternative to

the EDI arrangement, BellSouth also provides through LENS an ordering

and provisioning capability that is integrated with the LENS pre-ordering
capability.

Service Trouble Reporting and Repair. Service lrouble reporting and
repair allows COLUMBIA TELECOMMUNICATIONS, INC. to report and
monitor service troubles and obtain repair services. BellSouth shall offer
COLUMBIA TELECOMMUNICATIONS, INC. service trouble reporting in a
non-discriminatory manner that provides COLUMBIA
TELECOMMUNICATIONS, INC. the equivalent ability to report and
monitor service troubles that BeliSouth provides to itself. BelliSouth also
provides COLUMBIA TELECOMMUNICATIONS, INC. an estimated time
to repair, an appointment time or a commitment time, as appropriate, on
trouble reports. BeliSouth provides two options for electronic trouble

. For exchange services, BellSouth offers COLUMBIA
TELECOMMUNICATIONS, INC. access to the Trouble Analysis
Facilitation Interface (TAFI). For individually designed services,
BellSouth provides electronic trouble reporting through an electronic
communications gateway. If the CLEC requests BeliSouth to repair a
trouble after normal working hours, the CLEC will be billed the
appropriate overtime charges associated with this request pursuant to
BellSouth's tariffs.

BellSouth Software Releases. BellSouth will iszue new software releases
for its electronic inlerfaces as needed to meet regulatory and standard
requirements and (o improve operalions. COLUMBIA
TELECOMMUNICATIONS, INC. will migrate with BeliSouth to new
electronic interface sysiem releases. BellSouth will continue to support
COLUMBIA TELECOMMUNICATIONS, INC. on old releases for 60 days
after the date of the release. if COLUMBIA TELECOMMUNICATIONS,
INC. is unable or does not want to migrate within that time frame,
COLUMBIA TELECOMMUNICATIONS, INC. will have the option of
paying a fee to maintain the old platform. BeliSouth will issue documents
to COLUMBIA TELECOMMUNICATIONS, INC. within sufficient notice to
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allow COLUMBIA TELECOMMUNICATIONS, INC. to make the necessary
to their systems end operations and allow COLUMBIA

changes
TELECOMMUNICATIONS, INC. to migrate with BeliSouth.

M.Nlmmwaﬂasmmmwmmm
wwwwmummmmmmumm

efficient use of facilities and
mmmmmmummwcnwmam
TELECOMMUNICATIONS, INC, will be held for a maximum of thirty (30)
mmnmumlspummmu After such time, if

processes shall comg 'y with applicable state and federal law, including
until superseded the FCC guidelines spplicable to Presubscribed
Interexchange Carrier (PIC) changes. Pursuant to such an order,
BellSouth may disconnect any unbundled network element associated
with the service 1o be disconnected and being used by COLUMBIA
TELECOMMUNICATIONS, INC. to provide service 1o thal end user and
mmmmﬁ-muawnunmmmm
LEC to provide service to the end user. BellSouth will notify COLUMBIA
TELECOMMUNICATIONS, INC. that such an order has been processed,
but will not be required to notify COLUMBIA TELECOMMUNICATIONS,

INC. in advance of such processing.
When a customer of the LEC elects to discontinue

Use of Facilities.
mmumwiuwmmmmlm

W.MMMMIMMMﬁmemHM
facilities provided to COLUMBIA TELECOMMUNICATIONS, INC. by
mmmmﬂwmh'm.mmmmmmud
mmmmmmmmz
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BellSouth has received a new order from the customer or the customer's
new local exchange carrier for a retail service or resale service or for an
unbundied network element which the customer or the customer's new
local exchange carrier has indicated thal the order constitutes a transfer
of service from the LEC to another provider (i.e., the order is not for a new
line or an additional line).

The order for retail service, resale service, unbundlied loop and/or port
can be for either exchange service or private line.

Upon receipt of a transfer of service order from a customer or the
cuslomer's new local exchange carrier, BellSouth will do the following:

Process disconnect and reconnect orders to transfer the service which
shall be due dated using current interval guidelines.

Reuse the serving facility for the retail or resale service, unbundled
Network Element for the same customer at the same location.

Notify COLUMBIA TELECOMMUNICATIONS, INC. subsequent to the
disconnect order being completed.

Contact Numbers. Thlpmhawnlnptovid.ommnummmll-frn
contact numbers for purpose of ordering, provisioning and
mlirmﬂm

. In cases where BellSouth performs subscription
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BellSouth will provide the
effected inter-exchange cariers with the Operaling Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
account and other end user infc:mation required under subscription
requirements.
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BILLING AND BILLING ACCURACY CERTIFICATION

Payment ard Bliling Arangements

Billing. Currently, BeliSouth provides billing through the Carrier Access
Billing System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that COLUMBIA
TELECOMMUNICATIONS, INC. requests,

. For resold services, when the initial service is ordered
by COLUMBIA TELECOMMUNICATIONS, INC., BellSouth will establish
an accounts receiveble masler account for COLUMBIA
TELECOMMUNICATIONS, INC..

Payment Responsibility. Payment of all charges will be the responsibilitv
of COLUMBIA TELECOMMUNICATIONS, INC.. COLUMBIA
TELECOMMUNICATIONS, INC. shall make payment to BellSouth for all
services billed. BellSouth is not responsible for payments not received by
COLUMBIA TELECOMMUNICATIONS, INC. from COLUMBIA
TELECOMMUNICATIONS, INC.'s customer. BellSouth will not become
involved in billing disputes that may arise between COLUMBIA
TELECOMMUNICATIONS, INC. and its customer. Payments made lo
BellSouth as pasyment on account will be credited to an accounts
receivable master account and not to an end user's account.

Payment Dug. The payment will be due by the next bill date (i.e., same
date in the following month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when
received by BellSouth,

If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Ssturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
non-Holiday day preceding such Saturday or Holiday.  payment is not
received by the payment due date, a late payment penalty, as set forih in
Section 1.7, below, shall apply.

JTax Exemption. Upon proof of tax exempl certification from COLUMBIA
TELECOMMUNICATIONS, INC., the total amount billed to COLUMBIA
TELECOMMUNICATIONS, INC. will not include any taxes due from the
end user, COLUMBIA TELECOMMUNICATIONS, INC. will be sclely
responsible for the computation, tracking, reporting and payment of all
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federal, state and/or local jurisdiction laxes associated with the services
resold to the end user.

Miscellaneous. As the customer of record for resold services, COLUMBIA
TELECOMMUNICATIONS, INC. will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency
services (E911 and 811) and Telecommunications Relay Service (TRS)
as well as any other charges of a similar nature.

Late Payment If any portion of the payment is received by BellSouth
after the payment due date as set forth preceding, or if any portion of the
payment is received by BeliSouth in funds that are not immediately
available to BellSouth, then a late payment penalty shall be due to
BeliSouth. The late payment penalty shall be the portion of the payment
not received by the payment due date times a late factor. The late factor
shall be as set forth in Section A2 of the General Subscriber Service
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the
Intrastate Access Tariff, whichever BellSouth determines is eppropriate.

Access Charges for Resellers. Any switched access charges associzled
with interexchange carrier access to the resold local exchange lines will
be billed by, and due to, BellSouth. No additional charges are to be
assessed to COLUMBIA TELECOMMUNICATIONS, INC..

End User Common Line Charge for Resellers. Pursuant to 47 CFR
Section 51.617, BeliSouth will bill COLUMBIA TELECOMMUNICATIONS.
INC. end user common line charges identical to the end user common line

0 9 Senvice (o (O ACIA I . Ha NG
The procedures for discontinuing service to COLUMBIA
TELECOMMUNICATIONS, INC. are as follows:

BeliSouth reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of
BellSouth facilities or service or any other violation or noncompliance by
COLUMBIA TELECOMMUNICATIONS, INC. of the rules and regulations
contained in BellSouth's tariffs.

If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to COLUMBIA
TELECOMMUNICATIONS, INC. that additional applications for service
will be refused and that any pending orders for service will not be
completed if payment is not received by the fifteenth day following the
date of the notice. In addition BellSouth may, at the same time, give thirty
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days nolice to the person designated by COLUMBIA
TELECOMMUNICATIONS, INC. to receive notices of noncompliance,
discontinue the provision of existing services to COLUMBIA
TELECOMMUNICATIONS, INC. at any time thereafter.

in the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

If BeliSouth does not discontinue the provision of the services involved on
the date specified in the thity days notice and COLUMBIA
TELECOMMUNICATIONS, INC.'s noncompliance continues, nothing
mmmmmmm-ﬁmmmmﬁmm
provision of the services to COLUMBIA TELECOMMUNICATIONS, INC.

g will ba denied. BellSouth will reestablish service at the
request of the end user or COLUMBIA TELECOMMUNICATIONS, INC.
for BellSouth to reestablish service upon payment of the appropriate
connection fee and subject to BellSouth's normal application procedures.
COLUMBIA TELECOMMUNICATIONS, INC. is solely responsible for
nolifying the end user of the proposed service disconnection.

:
:
:

if within fifteen days afler an end user's service has been denied no
contact has been made in reference to restoring service, the end user's
service will be d. sconnected.

Deposit Policy. When purchasing services from BellSouth, COLUMBIA
TELECOMMUNICATIONS, INC. may be required to provide information
Wnradﬂwmu Based on the resulls of the credit analysis,
the Company reserves the right to secure the account with a suitable form

of security deposit. Such security deposit shall take the form of an
irrevocable Letter of Credit or in its sole discretion some other form of
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BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. will agree
upon a billing quality assurance program for all billing elements covered
in this Agreement that will eliminate the need for post-billing
reconcilistion. Appropriate terms for access (o any BellSouth documents,

systems, records, and procedures for the recording and billing of charges
will be part of that program.

As part of the billing quality assurance program, BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will develop standards,
mluum rﬂmﬂwnmnqurmfoulocﬂhulmg
measurements process. On a regular basis BellSouth will provide
COLUMBIA TELECOMMUNICATIONS, INC. with mutually agreed upon
mmmmmmm.
reliability, and integrity of the billing process for local billing. In retumn,
CLEC will pay all bills received from BellSouth in full by the payment due
date. '

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process.

Billing Discrepancies

Each party agress lo nolify the other Party upon identifying a billing
discrepancy. The Parties shall endeavor to resolve any billing
discrepancy within sixty (60) calendar days of the notification date. A
mutually agreed upon escalation process will be established for resolving
local billing discrepancies as part of the billing quality assurance program.

Closure of a specific billing period will occur by joint agreement of the
Parties whereby the Parties agree that such billing period is closed to any
further analysis and financial transactions except those resulting from
regulatory mandates. Closure will take place within 2 mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the

designated Bill Date

RAQ Hosting

RAO Hosting, Credit Cerd and Third Number Settiement System (CATS)
and NICS services provided to COLUMBIA TELECOMMUNICATIONS,
INC. by BeliSouth will be in accordance with the methods and practices
regularly adopled and applied by BellSouth to its own operations during
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the term of this Agreement, including such revisions as may be made from
time to time by BellSouth.

COLUMBIA TELECOMMUNICATIONS, INC. shall furnish all relevant
information required by BellSouth for the provision of RAD Hosting, CATS
and NICS.

Applicable compensation amounts will be billed by BellSouth to
COLUMBIA TELECOMMUNICATIONS, INC. on a monthly basis in
arrears. Amounts due from one Party to the other (excluding adjustments)
are payable within thirty (30) days of receipt of the billing statement.

COLUMBIA TELECOMMUNICATIONS, INT. must have its own unique
RAQO code. Requests for establishment of RAO status where BellSouth is
the selected CMDS interfacing host, require written notification from
COLUMBIA TELECOMMUNICATIONS, INC. to BellSouth at least six (6)
weeks prior to the propcsed effective date. The proposed effective date
will be mutually agreed upon between the Parties with consideration given
to time necessary for the completion of required BellCore functions.
BellSouth will request the assignment of an RAD code from its
connecting contractor, currently BeliCore, on behalf of COLUMBIA
TELECOMMUNICATIONS, INC. and will coordinate all associated
conversion activities.

BellSouth will receive messages from COLUMBIA
TELECOMMUNIZCATIONS, INC. that are to be processed by BellSouth,
another LEC or CLEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format
editing, and balancing of message data with the EMR trailer recoru counts
on all data received from COLUMBIA TELECOMMUNICATIONS, INC..

All data received from COLUMBIA TELECOMMUNICATIONS, INC. that is
to be processed or billed by ancther LEC or CLEC within the BellSouth
region will be distributed to that LEC or CLEC in accordance with the
agreement(s) which may be in effect between BellSouth and the involved
LEC or CLEC.

All data received from COLUMBIA TELEZCMMUNICATIONS, INC. that is
to be placed on the CMDS network for distribution outside the BellSoutr,
region will be handled in accordance with the agreement(s) which may be
in effect between BellSouth and its connecting contractor (currently
BeliCore).
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BellSouth will receive messages from the CMDS network that are
destined to be processed by COLUMBIA TELECOMMUNICATIONS, INC.
and will forward them to COLUMBIA TELECOMMUNICATIONS, INC. on a
daily basis,

Transmission of message data between BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. will be via electronic data transmission.

All messages and relaled data exchanged between BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will be formatted in
accordance witli accepled industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in
accordance with accepled industry standards.

COLUMBIA TELECOMMUNICATIONS, INC. will ensure that the recoided
message detail necessary o recreate files provided to BellSouth will be
maintained for back-up purposes for a period of three (3) calendar menths
beyond the related message dates.

Should it become necessary for COLUMBIA TELECOMMUNICATIONS,
INC. to send data to BellSouth more than sixty (60) days past the
message date(s), COLUMBIA TELECOMMUNICATIONS, INC. will notify
BeliSouth in advance of the transmission of the data, If there will be
impacts outside the BellSouth region, BellSouth will work with its
connecting cortractor and COLUMBIA TELECOMMUNICATIONS, INC. to
notify all affected Parties.

In the event that data to be exchanged between the two Parties should
become lost or destroyed, both Parties will work together to determine the
source of the problem. Once the cause of the problem has been jointly
determined and the responsible Party (BellSouth or COLUMBIA
TELECOMMUNICATIONS, INC.) identified and agreed to, the company
responsible for creating the data (BellSouth or COLUMBIA
TELECOMMUNICATIONS, INC.) will make every &ifort to have the
affected dsla restored and retransmitted. If the data cannot be retrieved,
the responsible Party will be liable to the other Party for any resulting lost
revenue. Lost revenue may be a combination of revenues that could not
be billed to the end users and associated access revenues. Both Parties
will work logether to estimate the revenue amount based upon historical
data through a method mutually agresd upon. The resulting estimated
revenue loss will be paid by the responsible Party to the other Party within
three (3) calendar months of the date of problem resolution, or as
mutually agreed upon by the Parties,
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Should an error be detected by the EMR format edits performed by
BellSouth on data received from COLUMBIA TELECOMMUNICATIONS,
INC., the entire pack containing the affected data will not be processed by
BellSouth. BellSouth will notify COLUMBIA TELECOMMUNICATIONS,
INC. of the error condition. COLUMBIA TELECOMMUNICATIONS, INC.
will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on
subsequent packs, COLUMBIA TELECOMMUNICATIONS, INC. will
resend these packs to BellSouth after the pack containing the error has
been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide
COLUMBIA TELECOMMUNICATIONS, INC. with associated

intercompany settlements reports (CATS and NICS) as appropriate.

In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set out in
this agreement. '

RAQ Compensation

Rates for message distribution service provided by BellSouth for
COLUMBIA TELECOMMUNICATIONS, INC. are as set fort., in
Attachment 11 of this Agreement.

Rates for data tranismission associated with message distribution service
are as sel forth in Attachment 11 of this Agreement.

Data circuits (private line or dial-up) will be required between BellSouth
and COLUMBIA TELECOMMUNICATIONS, INC. for the purpose of data
transmission. Where a dedicated line is required, COLUMBIA
TELECOMMUNICATIONS, INC. will be responsible for ordering the
circuit, overseeing its installation and coordinating the instaliation with
BellSouth. COLUMBIA TELECOMMUNICATIONS, INC. will also be
responsible for any charges associated with this line. Equipment required
on the BellSouth end to sttach the line to the mainframe computer and 1o
transmit successfully ongoing will be negotiated on a case by case basis.
Where a dial-up facility is required, dial circuits will be installed in the
BellSouth data center by BellSouth and the associated charges assessed
to COLUMBIA TELECOMMUNICATIONS, iiNC.. Additionally, all message
toll charges associated with the use of the dial circuit by COLUMBIA
TELECOMMUNICATIONS, INC. will be the responsibility of COLUMBIA
TELECOMMUNICATIONS, INC.. Associated equipment on the BellSouth
end, including @ modem, will be negotiated on a case by case basis
between the Parties.
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All equipment, including modems and software, that is required on the
COLUMBIA TELECOMMUNICATIONS, INC. end for the purpose of data
transmission will be the responsibility of COLUMBIA
TELECOMMUNICATIONS, INC..

This Section addresses the settlement of revenues associated wiith traffic
originated from or billed by COLUMBIA TELECOMMUNICATIONS, INC.
as a facilities based provider of local exchange telecommunications
services outside the BellSouth region. Only traffic that originates in one
Bell operating territory and bills in another Bell cperating territory is
included. Traffic that originates and bills within the same Bell operating
territory will be settled on a local basis between COLUMBIA
TELECOMMUNICATIONS, INC. and the invoilved company(ies).

Both traffic that originates outside the BellSouth region by COLUMBIA
TELECOMMUNICATIONS, INC. and is billed within the BellSouth region,
and traffic that originates within the BellSouth region and is billed outside
the BellSouth region by COLUMBIA TELECOMMUNICATIONS, INC., is

covered by this Agreement.

Once COLUMBIA TELECOMMUNICATIONS, INC. is operating within the
BellSouth territory, revenues associated with calls originated and billed
within the BellSouth region will be settled via BellCore's, its successor or
assign, NICS syst»m when it is implemented. Should COLUMBIA
TELECOMMUNICATIONS, INC. operate within the BellSouth region prior
to the implementation of NICS, in-region revenues will not pe settled until
the implementation of NICS. Should this time period exceed six (6)
months, BellSouth and COLUMBIA TELECOMMUNICATIONS, INC.
agree to negotiate an alternate form of settiement for these revenues.

Upon implementation of NICs, this Section shall be amended to include
intra-region settlements as appropriate.

BellSouth will receive the monthly Credit Card and Third Number
Settlement System (CATS) reports from BellCore, its successor or assign,
on behalf of COLUMBIA TELECOMMUNICATIONS, INC.. BellSouth will
distribute copies of these reports to COLUMBIA
TELECOMMUNICATIONS, INC. on a monthly basis.

BeliSouth will collect the revenue earned by COLUMBIA

TELECOMMUNICATIONS, INC. from the Bell operating company in
whosae terrilory the messages are billed, less a per message biliing and
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collection fee of five cents ($0.05), on behalf of COLUMBIA
TELECOMMUNICATIONS, INC.. BellSouth will remit the revenue billed
by COLUMBIA TELECOMMUNICATIONS, INC. to the Bell operating
company in whose territory the messages originated, less a per message
billing and collection fee of five cents ($0.05), on behalf on COLUMBIA
TELECOMMUNICATIONS, INC.. These two amounts will be netted
together by BellSouth and the resulting charge or credit issued to
COLUMBIA TELECOMMUNICATIONS, INC. via a monthly Carrier Access
Billing System (CABS) miscellaneous bill.

BellSouth and COLUMBIA TELECOMMUNICATIONS, INC. agree that
monthly netted amounis of less than ten dollars ($10.00) will not be
settled.

Qptional Daily Usage File

Upon request from COLUMBIA TELECOMMUNICATIONS, INC.,
BellSouth will provide the Optional Daily Usage File (ODUF) servizé to
COLUMBIA TELECOMMUNICATIONS, INC. pursuant to the rates, terms
and conditions set forth in this section.

The COLUMBIA TELECOMMUNICATIONS, INC. shall furnish all relevant
information required by BellSouth for the provision of the Optional Daily
Usage File.

The Optional Daily Usage Feed will contain billable messages, that were
carried over the BellSouth Network and processed in the CRIS Billing
System, but billing to an COLUMBIA TELECOMMUNICATIONS, INC.
customer. The Optional Daily Usage Feed also includes operator handled
calls originating from COLUMBIA TELECOMMUNICATIONS, INC.
subscriber lines and purchasing Operator Services from BellSouth.

Charges for delivery of the Optional Daily Usage File will appear on the
COLUMBIA TELECOMMUNICATIONS, INC.s' monthly bills. The charges
are as set forth in Attachment 11 of this Agreement.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Belicore EMR record
format.

Messages that error in the billing syste:n of the COLUMBIA
TELECOMMUNICATIONS, INC. will be the responsibility of the
COLUMBIA TELECOMMUNICATIONS, INC.. if, however, the COLUMBIA
TELECOMMUNICATIONS, INC. should encounter significant volumes of

errored messages that prevent processing by the COLUMBIA
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TELECOMMUNICATIONS, INC. within its systems, BellSouth will work
with the COLUMBIA TELECOMMUNICATIONS, INC. to determine the
source of the errors and the appropriate resolution,

The following specifications shall apply to the Optional Daily Usage Feed.
USAGE TO BE TRANSMITTED

The following messages recorded by BellSouth will be transmitted to the
COLUMBIA TELECOMMUNICATIONS, INC..

- message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.)

- measured billable Local

- Directory Assistance messages
- intralLATA Toll

- WATS & 800 Service

Rated Incollects (originated in BellSouth and from other companies) can
also be on Optional Daily Usage File. Rated Incollects will be
with BellSouth recorded rated and unrated usage. Rated

intermingled
Incollects will not be packed separately.

BeliSouth will perform duplicate record checks on records processed lo

Optional Daily Usage File. Any duplicate messages detected will be
deleted and not sent to COLUMBIA TELECOMMUNICATIONS, INC..

In the event that COLUMBIA TELECOMMUNICATIONS, INC. detects a
duplicate on Optional Daily Usage File they receive from BellSouth,
COLUMBIA TELECOMMUNICATIONS, INC. will drop the duplicate
message (COLUMBIA TELECOMMUNICATIONS, INC. will not return the

duplicate to BellSouth).
PHYSICAL FILE CHARACTERISTICS

The Optional Daily Use je File will be distributed to COLUMBIA
TELECOMMUNICATIONS, INC. via an agreed medium with
CONNECT:Direct being the preferred transport method. The Daily
Usage Feed will be a variable block format (2476) with an LRECL of
2472. The data on the Daily Usage Feed will be in a non-compacted
EMR format (175 byte format plus modules). It will be created on a daily
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basis (Monday through Friday except holidays). Details such as dataset
name and delivery schedule will be addressed during negotiations of the
distribution medium. There will be one datasel per workday

Data circuits (private line or dial-up) may be required between BellSouth
and COLUMBIA TELECOMMUNICATIONS, INC. for the purpose of data
transmission. Where a dedicated line is required, COLUMBIA
TELECOMMUNICATIONS, INC. will be responsible for ordering the
circuit, overseeing its installation and coordinating the installation with
BelliSouth. COLUMBIA TELECOMMUNICATIONS, INC. will also be
responsible for any charges associaled with this line. Equipment required
on the BeliSouth end to attach the line to the mainframe computer and to
transmit successfully ongoing will be negotiated on a case by case basis.
Where a dial-up facility is required, dial circuits will be instalied in the
BellSouth data center by BellSouth and the associated charges assessed
to COLUNBIA TELECOMMUNICATIONS, INC.. Additionally, all message
toll charges associated with the use of the dial circuit by COLUMBIA
TELECOMMUNICATIONS, INC. will be the responsibility of COLUMBIA
TELECOMMUNICATIONS, INC.. Associated equipment on the EellSouth

end, including a modem, will be negotiated on a case by case basis
between the parties. All equipment, including modems and software, that

is required on COLUMBIA TELECOMMUNICATIONS, INC. end for the
purpose of data transmission will be the responsibility of COLUMBIA
TELECOMMUNICATICNS, INC..

PACKING SPECIFICATIONS

A pack will contain a minimum of one message record or a maximum of
99,999 message records plus a pack header record and a pack trailer
record. One transmission can contain ® maximum of 89 packs and a
minimum of one pack.

The OCN, From RAQ, and Invoice Number will control the invoice
sequencing. The From RAD will be used to identify to COLUMBIA
TELECOMMUNICATIONS, INC. which BellSouth RAO that is sending the
message. BellSouth and COLUMBIA TELECOMMUNICATIONS, INC. will
use the invoice sequencing to control data exchange. BellSouth will ba
notified of sequence failures identified by COLUMBIA
TELECOMMUNICATIONS, INC. and resend the data as appropriate.

The data will be packed using Belicore EMR records.
PACK REJECTION
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COLUMBIA TELECOMMUNICATIONS, INC. will notify BellSouth within
one business day of rejected packs (via the mutLally agreed medium).

Packs could be rejected because of pack sequencing discrepancies or a
critical edit failure on the Pack Header or Pack Trailer records (i.e. out-of-
balance condition on grand lotals, invalid data popuiated). Standard
Belicore EMR Ermror Codes will be used. COLUMBIA
TELECOMMUNICATIONS, INC. will not be required to return the actual
rejected data to BellSouth. Rejected packs will be corrected and
retransmitted to COLUMBIA TELECOMMUNICATIONS, INC. by
BellSouth.

CONTROL DATA

COLUMBIA TELECOMMUNICATIONS, INC. will send one confirmation
record per pack that is received from BellSouth. This confirmation record
will indicate COLUMBIA TELECOMMUNICATIONS, INC. received the
pack and the acceptance or rejection of the pack. Pack Status Code(s)
will be populated using standard Belicore EMR error codes for packs that
were rejected by COLUMBIA TELECOMMUNICATIONS, INC. for reasons
stated in the above section.

TESTING

BellSouth shall send test files to COLUMBIA TELECOMMUNICATIONS,
INC. for the Optional Daily Usage File. The parties agree to review and
discuss the file's content and/or formal. For testing of usage results,
BellSouth shall raquest that COLUMBIA TELECOMMUNICATIONS, INC.
set up a production (LIVE) file. ‘The live test may consist of COLUMBIA
TELECOMMUNICATIONS, INC.'s employees making test calls for the
types of services COLUMBIA TELECOMMUNICATIONS, INC. requests
on the Optional Daily Usage File. These test calls are logged by
COLUMBIA TELECOMMUNICATIONS, INC., and the logs are provided to
BellSouth. These logs will be used to verify the files.
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Rights-of-Way, Conduits and
Pole Attachments

BeliSouth agrees to provide COLUMBIA TELECOMMUNICATIONS,
INC., pursuant to 47 U.S.C. § 224, as amended by the Act,
nondiscriminatory access to any pole, duct, conduit, or right-of-way
owned or controlled by BellSouth pursuant to terms and conditions
that are subsequently negctiated with BellSouth's Competitive
Structure Provisioning Center,
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BONA FIDE REQUEST PROCESS

Bona Fide Requests are 10 be used when COLUMBIA
m&cmmm,m.m-mﬂmuum-m
or modified network element, interconnection option, or other service option
pursuant to the Telecommunications Act of 1098; or to provide @ new or cusiom
capability or function to meet COLUMBIA TELECOMMUNICATIONS, INC.'s
business needs, referred o as & Business Opporunity Request (BOR), The
DOhween e requesting Pary amt BONBOLAN nessecar o commrom o

requasting necessary for accurale processing
of requests In a consistent and limely fashion,

information to analyze and prepare o response, Such s request also shall
include 8 COLUMBIA TELECOMMUNICATIONS, INC.'s designation of the
request as being (1) pursuant to the Telecommunications Act of 1098 or (i)
pursuant 10 the needs of the business. The request shall be sent 1o COLUMBIA
TELECOMMUNICATIONS, !NC.'s Account W -
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PERFORMANCE MEASUREMENT
TABLE OF CONTENTS
CATEGORY FUNCTION PAGE #
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6. Average Answer Time - Repair Center 21
Billing Iavoice Accuracy & Timeliness
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1. BeliSouth CTTG Blocking Report 26
3. Local Network Trunk Group Servios Repornt 26
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Aerage Respoase Isterval for Pre-Orderiog laformation & 0SS laterface
Availability

As an initial step of establishing service, the customer service agen! must estabilish
such basic facts as availability of desired features, likely service delivery intervals, the
telephone number to be assigned, the current products and features the cusiomer has,
and the validity of the stroct address. Typically, this type of information is gathered
from supporting OSSs while the customer (or potential customer) is on the telephone
with the cusiomer service agent. Pre-ordering activities are the first contact that a
customer may have with a CLEC, This measure is designed 10 monitor the time
required for CLECs 10 obtain the pre-ordering information necessary 10 establish and
modify service. Comparison 10 BET results allow conclusions as to whether an cqual
opportunity exists for the CLEC o deliver a comparable customer experieace
(compared to BST) when a retail customer calls the CLEC with a service inquiry.

L. Average Response lnterval = [ | (Query Response Date & Time) - (Query
Sebmission Date & Time) | / (Number of Queries Submitied in Reporting Period)

The response interval for each pre-ordering query is determined by computing the
elapsed time from BST receipt of a8 query from the CLEC, whether or not syntactically
correct, io the time BST returns the requested data to the CLEC, Elapsed time is
accumulated for each major query type, consistent with the specified reporting
dimension, and then divided by Lhe associated total number of queries received by BST

during the reporting period.

Objective:
Average response time per Lransaction for a query for appointment scheduling. service
& feature svailability, address verification, request for Telephone Numbers (TNs), and

Customer Service Records (CSRs). The query interval starts with the request message
leaving the CLEC and ends with the response message arriving at the CLEC.

1. 0SS Interface Avallability = (Actual Avasilability) / (Scheduled Availability) X
100

Objective:
Percent of times O5S interface is pciually available compared to gcheduled svailability.
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# of Calls

# of Calls

# of Calls

Dats Retained Relating to BT Performance:

Avg Sec

Avg Sec.

Avg. Sec.

> 6 Sec.

> 6 Sec.

> 6 Sec.

<23 Sec.

<23 Sec.

<2.3 Sec.

-by TN

- by ADDR

R5AC

-by TN

- by ADDR

Symem

ATLAS
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% Availability BET

% Avallabilty CLEC
X

0SS Interface A
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Orderiag -
When a customer calls their service provider, they expect 10 get information promptly

regarding the progress on their order(s). Likewise, when changes must be made. such
as 10 the expecied delivery date, customers expect that they will be immediately
notified so that they may modify their own plans. The order status measurements
monitor, when compared 10 BST result, that the CLEC has timely access to order
progress information so that the customer may be updated or notified when changes
and rescheduling are necessary. Furthermore, the “% jeopardies returned™ measure for
the CLEC, when reponied in comparison 1o BST result, will gauge whether initial
commitments 10 the CLEC for order processing are as reliable as the commitmenis
BST makes for its own operations.

Mectbodology:

1. Firm Order Confirmation Timelioess = T | (Date aad Time of Firm Order
Coafirmaticn) - (Date and Time of Service Request Acknowledgment) | / (Nusaber
of Service Requests Coafirmed la Reporting Perlod)

mmﬁmﬁwm#rﬂummmumnﬁbﬂinnd
order confirmation.

Metbodology:
s  Non-Mechanized Fesulis are based on a 100% sample
» Mechanized Results are based on actual data for all orders from the OS5

2. Reject Interval = T [ (Date and Time of Service Request Rejection) - (Date and
Time of Service Request Acknowledgment) | / (Number of Service Requests
Rejected s Reporting Period)

Objective: Rejoct Interval is the average rejoct lime from receipt of service order
request 1o dist-bution of rejection.

Metbodology:
¢ Non-Mechanired Results are based on a 100% sample
s Mechanized Results are based on actual data for all orders from the OS5

3. Percent Rejected Service Requests = T (Total Number of Rejected Service
Reguests) / (Total Number of Service Requests Received) X 100,

Objective: Pervent Rejecied Service Requests is the percent of total orders received
rejected due 10 erTor or omissions.

Methodology:
*  Manual tracking for non flow-through service requests
e  Mechanized tracking for flow-through service requests

21558
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4, Percent Flow-through Service Requests = T (Total of Service Requests that
mmm to the BST OSS) / (Total Number of Service Requests delivered to
X 100,

Objective: Percent Flow-through Service Reguests measures the percentage of orders
that utilize BSTs" OSS withow! manual (human) intervention.

Methodology:

*  Mechanized tracking for flow-through service requests

S, Total Service Request Cycle Time = (L Date & Time CLEC Service Requests
placed in guene for completion) - (L Date & Time CLEC Service Requests first
reaches BST laterface) / Total Number of Service Requests

Objective: The average time it takes 1o process a CLEC service request, measured
from the first time the request reaches the BST interface 1o the order being placed in

Methodology:
Mechanized tracking for flow-through orders

6. Service Requests submissions per request = T (Total Service Requests that flow-
through to the BST 085) + (Total Rejects) / (Total Service Requests Received)

Objective: Measures the average number of limes the same service request is
resubmitied due to changes and/or updates.

Metbodology:

Mechanized tracking for Mlow-through service requests

7. Speed of Answer i Orderiag Center = T (Total time in seconds to reach LCSC)
{ (Total # of Calls) i Reporting Period.

Objective: Measures the average lime 10 reach a BST representative. This can be an
important measure of adequacy in & manual environment or even in a mechanized
environment where CLEC service representatives have a need to speak with their BST

poers.

Metbodology:

yir.a
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Reporting Dimensioas: Excluded Situstions:
o See Appendix A, item | ¢  Firm Order Confirmation Interval - Invalid
See Appendix A, item 4 Service Requests
Rejection Interval
Percent Rejected Service Requests - None
Percent Flow-through Service Requests -
Rejected Service Requests
= Service Requests canceled by the CLEC
* Service Request Activities of BSTassociated
with internal or administrative use of local
services.
Data Retained Relsting to CLEC Experience: | Data Retained Relating to BST Performance:
+ Report Month ¢  Report Month
* [Interval for FOC ¢  [nterval for FOC
*  Reject Interval Reject Interval
e Total number of LSRs e Total number of LSRs
* Total number of Errors * Total number of Errors
*  Adjusted Error Volume ¢ Adjusted Error Volume .
* Total number of flow through scrvice requests | «  Total number of flow through service requests
o  Adjusted number of flow through service *  Adjusted number of Now through service
requests roquests
» _ Geographic Scope *__Geographic Scope

Hn- !-Iln lfm_

W W W M
oW W e W
o

O W e
L
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Service

Mechacized I Moolectenized | Mechenzed  |Non-Mecharied

Mechanized | Noo-Mschanized | Mechenged | Nondechanied

BetQoenm | <Aoo 1 refos | Ao | reSichm | oi0gs | retDcha | <iCiin § rei0ohn

Scoea! <ighs | ceSckin | ks L ek | iOghis | reifichin | <iOghin | >et0oe

Percent Rejected Service Requests
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Service Request Cyele Time

=

Service Request

Ave. Answer lime (Sec.) / year

x

Ave, Angwer lime (Sec.) / monath

Aunrwer in
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The “average completion interval™ measure monilors the tisse required by BST 1o

deliver integrated and operable service components requested by the CLEC, regardiess
of whether resale services or unbundled network clements are employed. When the
service delivery interval of BST is measured for comparable services, then conclusions
can be drawn regarding whether or not CLECs have a reasonable opportunity o
compete for customers. The “order completion interval distribution™ measure monitors
the relisbility of BST commitments with respect 1o commitied due dates 10 assure that
CLECs can relisbly quote expected due dates 1o their retail customer. In addition,
when monitored over time, the “sverage completion interval™ and “percent completed
on time” may prove uscful in detecting developing capacity issues.

1. Average Completion lnterval = T [ (Completion Date & Time) - (Order
Submission Date & Time) | / (Coust of Orders Completed In Reporting Period)
1. Order Completion Interval Distribution = T (Service Orders Completed in *X™
days) / (Total Service Orders Completed ia Reporting Period) X 100

The actual completion interval is determined for each order processed during the
reporting period. The completion interval is the clapsed time from BST receipt of &
syntactically correct order from the CLEC to BST s return of 2 valid completion
notification 1o the CLEC. Elapsed time for each order is accumulated for each
reporting dimension. The accumulated time for each reporting dimension Is then
divided by the associsted total number of orders completed within the reporting period.

Eliifl%ﬁlgﬂgﬁgnﬁ

*  Mechanized metric from ordering system
¢ I mechanical not svailable, a (BST & CLEC) statistically validated sample should




Page 10

Attschiment 10

s  Orders where cusiomer requesied dates are
beyond offered interval

ftem 4

" o

LR

See Appendix A, item 2

Order Completion Interval Distribution

%« 10mm
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Held Ordens

When delays occur in completing CLEC orders, the sverage period that CLEC orders
are held for BST reasons, pending a delayed completion, should be no worse for the
CLEC whea compared to BST onders

1. Mean Held Order Interval = T (Reportiag Period Close Date - Commitied
Order Due Date) / (Number of Orders Pending and Past The Committed Due
Date) for all orders pending and past the committed due date.

This metric is computed al the close of each report period. The held order interval is
established by first identifying all orders, st the close of the reporting interval, that both
have not been reported as “completed™ via a valid completion notice and have passed

number of calend-; days between the commined completion date and the close of the
reporting period is established and represents the held order interval for that particular
order. The held order interval is accumulated by the standard groupings in Appendix
A, item 2, and the reason for the order being held, if identified. The 1otal number of
days accumulated in a category is then divided by the number of held orders within the
same category 1o produce the mean held order interval,

(¥ of Orders Held for 2 50 days) / (Total # of O rders Pending But Not Comgicted)
X 100,

(¥ of Orders Held for 2 15 days) / (Total # of Orders Pending But Not Completed)
X 100.

This “percentage orders held™ measure is complementary to the held order interval but
is designed 10 detect orders continuing in a "non-completed” state for an extended
period of ime, Computation of this metric utilizes a subset of the data sccumulated for
the “held order interval™ measure. All orders, for which the “held order interval™
equals or exceeds 9 or |5 days, are counted for order type. The total number of
pending and past due orders for order type are counted (as was done for the held order
interval) and divided into the count of orders held past 90 or 15 days.

Objective: Average time 10 detect orders continuing in a “non-compicte™ state for
exiended period of time
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Page 14
Dimensions: Excluded Situstions:
e See Appendix A, item 2 Any order canceled by the CLEC will be
* Sec Appendix A, ilem 4 excluded from this measurement
Orders held for CLEC end user reasons
Orders held for BST end user reasons
Order Activities of BST associated with
internal or adminisirative use of local services.
Data Retained o
* Report Month Report Month
# CLEC Order Number Average Held Order Interval
¢  Order Submission Date Standard Ervor for the Average Held Order
+ Commitied Due Date Interval
» Service Type Service Type
+* Hold Reason Hold Reason
*__Geographic Scope Geographic Scope
Mean Held Order Interval
uuup___u_m_
Nei0gen ] <200 o 1 >eigen | <i0gs 1 >ei0chi | <30cha | »e00 ks |
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wa OO Garyy. x
v 13 deye x
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e 15 dayn 4 n x X
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Installation Timeliness, Quality & Accuracy
The “percent missed installation appointments™ measure monitors the reliability of

BST commitments with respect 1o commitied due dates 10 assure that CLECs can
reliably quote expected due dates 1o their retail cus'wmer. Percent Provisioning
Troubles within 30 days of Installstion measures the quality of installation activitics
and Percent Order Accuracy measures the accuracy with which services ordered by the
CLECS were provided.

1. Perceat Missed Installation Appoiatments = T (Number of Orders missed in
Reporting Period) ! (Number of Orders Compieted in Reporting Period) X 100

Perceni Missed Installation Appointments is the percentage of total orders processed
for which BST notifies the CLEC that the work will not be completed as commitied on
the original FO™. The measuremnent resull is derived by dividing Lhe count on misses
BST issues 1o the CLEC by the count of FOCs returned by BST during the identical

period.

Objective: Percent of orders where completion's are not done by due dale on order
confirmation. Misses due 10 competing carmicr or end user causes should be aggregaud
out and indicaied

Methodology:
o Mechanized metric from ordering fystem

1 % Provisicaiag Troubles withia 30 days of Iastalistios = T (All Troubles oo
Services lastalled = 30 days lo 8 calendar month) / (All Installations in same
calendar moath) X 100

Objective: Measures the quality of completed orders

Methodology.

Mechanized metric from ordering system

3. Percest Order Accuracy = ( L Orders Completed w/o ervor) / ( L Orders
Completed) X 100,

Objective: Measures the accuracy and completencss of BST provisioning or
disconnecting service by comparing what was ordered and what was completed.

Methodalogy:
*  Non-Mechanized Results are based on an audit of a statistically valid sample

s Mechanized Results are based on an sudil of a statistically valid sample

21098




Page 16

Attachment 10
Excluded Situations:
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Rate

Messurement

Customer Trouble Report
This measure can be used 10 establish that CLECs are not competitively
compared 1o BST, as a result of experiencing more frequent incidents of trouble

feports.

1. Customer Trouble Report Rate = (Count of Initial & Repeated Trouble
Reports in the Currest Period) / (Number of Service Access Lines bn Service at
End of the Report Perlod) X 100,  Note: Local Isterconnection Trunks are
reporied on'ly as total roubles. No meaningful count of lines in service exlsty

The frequency of trouble metric is computed by accumulating the total number of
maintcnance tickets logged by a CLEC (with BST) during the reponting period. The
resulting "wmber of tickets is divided by the total number of “service access lines™
existing for the CLEC at the end of the repont period.

Objective: Initial customer direct of referved troubles reported within a calendar
month where cause is in the network (nol customer premises equipment, inside wire, or
carrier equipment) per 100 lines/circuits in service.

Methodology: Mechanized metric trouble reports and lines in service captured in

mainienance database{s).

Reporting Dimensions: Excluded Situations:
* Sec Appendix A, item 3 * Trouble tickets canceled ! the CLEC request
* Sec Appendix A, item 4 e BST trouble reports associsted with

administrative service
» |nstances where the CLEC or BST customer
requests a ticket be “held open™ for monitoring |

T

...ﬁ_._
.

clements combined in a service configuration) elements combined in @ service configuration)

|
]

to : | Data Retained Relating to BST Performance:
Report Moath
*  BST Ticket Numbes
Ticket Submission Date
Ticket Submission Time
Ticket Completion Time
Ticket Completion Date
Service Type
WTN or CKTID (a unique identifier for

Disposition and Cause

o _Oeopraphic §oupe s__Geographic Scope

et
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ALL | Dispatch |No-Dispatch

Besigenee

|_Businees |

X

in pervice exists

[Ressie - Soeciels X
Note: Local Interconnection Trunks are reported only as lotal roubles. No meaningful count of lines
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_E. Dispatch [No-Dispatch S
— J’#
m x x

_EI There is no measurement for Interconnection Trunks or Specials. These are handied Ist
. 15t serve basis. The appropriate measurement for these is average duration.
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Fumction: | Quality of Repair & Time to Restore
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i

This measure, when collected for both the CLEC and BST and compared, monitors
CLEC are cleared 1o BST maintenance

3. Out of Service > 24 Hours = (Total Repeat Troubles > 24 Hours) / (Total

Troubles) X 100

4. Percest Repeat Troubles withia 30 Days = (Total Repeated Trouble Reports
withis 30 Days) / (Total Troubles) X 100

5. Malstenance Average Duration = (Total Duration Time) / (Total Trouble:)

For Out of service Troubles (no dial tone, cannot be called or cannot call out): the
mduﬁhd-rdpwuflim

For Percent Repeat Trouble Reports within 30 Days: Trouble reports on the same
line/circult as a previous trouble report within the last 30 calendar days as a percent of
total troubles reporied.

For Average Duration: Average time from receipt of & trouble unti] ' ouble is status
cleared

Objective: These measurements are used 1o demonstrate quality of maintenance and
repair.

w mmﬁuqu.

| Reporting Dimensioss: Escluded Situstions:
# See Appendix A, item 3. * Trouble tickets canceled at the CLEC request
* Sec Appendix A, item 4, * BST uouble reports associated with

administrative service
» Instances where the CLEC or BST customer
requests a licket be “held open™ for monitoring

B
I
i

|
]

[ Data Retained Relating to CLEC Expericace: | Data Retained Relatiog to BST Performance:

# Report Month
* Total Troubles
= Perentage of Cusiomer Troubles Out of

Ticket Submission Date Service > 14 Hours

Total and Percent Repeat Trouble Reports with

Ticket Completion Time 30 Days

Total Duration Time
Service Type
Disposition tnd Cause
Geograpt.c Scope

vlms
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.

Trurks

b

X X

Note: There is no measurement for Interconnection Trunks or Specials. These are handied on a |5t

come, |5t serve basis. The appropric’s measurement for these is average duration
Repeat Trouble Reports withia

mg‘mgrm
Dispaich |No-Dispatch

ALL

Irdercirymetion Trunia
LNE
Fasaly

X

x

X

X X

Rate - see note below]
X X

- X
Note: The appropriate measurement for both interconnection trunking and Resale - Specials is the “New

Service Faoilere Rate ™

Maiatenance Average Duration
AlLL | Dispatch

X

L] —
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L Average Angwer Time - Repale Centery

*  This measure demonsirates an average response time for the CLEC agent
their

)

period
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6. Average Asswer Time for UNE Center, RRC & BRC = (Total time ls scconds
for UNE Cester, RRC & BRC resposse) / (Total sumber of calls) by reporting

Objective: This measure supports monitoring that BSTs handling of suppont center
calls from CLECs is at least in parity with support center calls by BST's retail

Metbodology. Mechanized repont from Repair Center Automatic Call Distributcrs
Averags Aswer Timg for Bepale Conter

Ave, Angwer Lime (Sec ) / month

Ave. Answer lime (Sec.) / year

X
X

X

X
X
X

Access Times

¢ This measure demonstraies an sverage response time from the BET Maintenance
OSS.

1. Legacy System Access Times = Access Times ia increments of S dpeca, > 4 & S
& sece, £ 10 peca., > 10 pec., and > 30 secs. for CLEC TAFI and BST TAF1

Objective: This measure demonstrates parity between the CLECs and BST for OS5
response times ‘or Maintenance and Repair,

Metbodology: Mechanized report from OSSs
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| Reportiag Dimensions: E
*  Wholesale Bill lavoices (TSR) *  Any invoices rejected due 1o formatting or
[+ Unbundied Element lavoices (UNE) conent errors
| Dats Retained Relating to CLEC Esperience: | Dats Retalned Relating to BST Performance:
* Repori Morth
* Invoice Type
o Mean Interval
+ Standard Ervor of Delivery Interval
& Accuracy
Inveice Accurscy
Total lovoices Total Invoices % Accuracy
Delivered Delivered per EMR
CLEC X ¥ L
_Mean Time to Deliver lavolces

To Be Determined
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]
‘The speed of answer delivered 1o CLEC retail customers, when BST provides Operator
Services or Directory Services on behalf of the CLEC, must be substantially the same
as the speed of answer that BST delivers 10 its own retail customens for equivalent local
services.

1. Average Speed to Answer (DA) =

(# of Callis Answered Withia 12 Seconds) / (Total DA Calls) X 100

2. Mean Time to Answer

3. Average Speed to Answer (05) =

(¥ of Calls Answered Within 2 and 10 Seconds) / (Total OS Calls) X 100

4, Meaa Time to Answer

Objective: Measures the percent and mean time a call is answered by an OS or DA
operator in & predefined timeframe '

Metbodology:
¢ Reporied in the aggregate
«__Nof Carrier Specifi
| Reporting Dimensions: Situstions:
»  Operator Services in Aggregate ¢ Call shandoned by customers prior 10 answer
» Directory Assistance in Aggregate by the BST OS or DA operator
* Processing Method (human versus machine
PO
| Dats Retalned Relating to CLEC Experience: | Data Retalned Relating to BST Performance:
« Moath e  Month
e Call Type (OS or DA) ¢ Call Type (OS or DA)
s Maean Spead of Answer » Mean Spead of Answer

Standard Error for Mean Speed of Answer

4 Calls Amswered
within |3 seconds

A Calls Angworsd
i |0 ey

X
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| Function: | Timeliness and Accuracy

Business * In the interest of public safety, it is BeliSouth's goal 10 maintain 100% accuracy in

Implications: the E911 database for both CLEC's cusiomers and BST s retail cusiomers and to
have zero errors in processing orders for E911 database updates.

* CLECs that purchase UNEs or provide local service as a facility-based provider
are responsible for the accuracy of their data that is input in the E911 datsbase.

* As pan of BSTs effort 1o maintain 100% accuracy of the E911 database, data
verification parameters and requirements for all companies that submit E911
inputs will be reviewed and modified accordingly to ensure the highest integrity.

¢ These measurements were déveloped 10 ensure parity between the processing and
accuracy of E911 datsbase orders for both the CLEC"s cusiomers and BST s retail

customers.
Measurement | 1. E911 Timelisess = T (Number of Orders missed in Reporting Period) /
Methodology: | (Number of Orders Coafirmed in Reporting Period) X 100

Ojective: Measures the percentage of missed due dates of 911 database updates
Metbodology: :

Mechanized metric from ordering sysiem

1. E911 Accuracy = T [Total sumber of SOIRs with errors geserated from Daily
TN activity (based on the E911 Local Exchange Carrier Guide for Facility-Based
Providers) | / (Total sumber of SOIR orders for E911 updates) X 100

Objective: Measures the percentage of accurate 911 database updates

Mechanized metric from ordering sysem
| Reportiag Dimensions: Escluded Situstions:
o CLECs in Aggregate *»  Any order canceled by the CLEC will be
¢ BST in Aggregate excluded from this measurement.
« Sec Appendix A, item 4 o  Order Activities of BST associated with
internal or administrative use of local services
Data Retained Relating to CLEC Experience: Data Retalsed Relating to BST Performance:
¢ Report Month - o Report Moath
* CLEC Onder Number o Eror Type
s  Order Submission Date s Average number of error
*  Order Submission Time » Standard Order Activity
¢ Emor Type *  Goographic Scope
« Error Notice Date
» [Emor Notice Time
* Standard Order Activity
_e__Geographic Scope
E911 aad Accuracy
CLEC BST
=2
X

[SCE9T1 Orders Missed x
[% E911 Accurste Orders X

Uime
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Performance
In order 10 insure quality service 10 the CLECs as well as protecting the integrity of the
BST network, BST collects traffic performance data on the trunk groups
interconnected with the CLECs as well as all other trunk in the BST network.

1. CLEC Trunk Group Service Report - Contains the service performance results of
final trunk groups between the CLEC switch and & BST tandem or end office.

2 Mmmm-mﬁmmmdm
trunk groups between the BST end office and BST access tandem.

3. Local Network Trunk Group Service Report - Contains the service performance
results of final trunk groups in the BST local service ter of the network.

4. BeliSouth Local Network Blockiag Report - Contains the trunk blocking results
of final trunk groups in the BST local service tier of the network.

TCBH is defined as the identical hour each day during which, over a number of duys,
the highest sverage trafiic is measured.

BST trunk groups .
Dats Retalned Relating to CLEC Espericnce: | Data Retained Relating to BST Performance: |

Escluded Situstions:
NA

s N/A

PCTY

Total Trunk Groups:
Trk Grps Meaa/Proc:
Tot Grps > 3% NC this mpert

CLEC TRUNK GROUP BERVICE REPORT

IIII%LLLEJ_LLHWQ.

r-HH

| CLECORDERED [ A foalwrlales{sciow loc] or | n | vom | rorawoas
Totad Trunk Groups:
Trk Grps Mesa/Proc:

Tot Grps > 3% NC thia meport
PET1

L--

JOTAL

Towl Trunk Groups:
Trk Grps Mesa/Proc:
Tot Grps > 3% NC s mpon

I1

- = v =
P-M.

V198
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Lacal Network Trusk Group Service Report
LOCAL NETWORK TRUNK GROUP SERVICE REPORT

Total Trunk Groups: T M E w " = . ¥ ® . "
Trk Grpa MeasProc: = » et Bt Rt T . ' .
Tot Grpa > 3% NC thia port | [ " . Ll . T ' H . N
I L1 1 [ X ¥ ] 1 ] ' ] ]
BrllSouth Local
BELLEOUTH LOCAL NETWORK DLOCIKING REPORT - SUMMAR'Y
GAROUPS EXCEEDING W8T
_PROCEES DATE
STUDY OBsSVD VAL NDR
X X 1 X 2 X x 1 x n 'l i

vise
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ITEM #
1. Carier Specific- |+ Intercomnection Trunks - average response time, peroent Jess than 10 days.
Reporiedonaper | o UNE - less than 10 lines / circuits and 10 lines / circuits of more,
order basis mechanized orders and non-mechanized orders.
» UNE (Specials) - less than 10 lines / circuits and 10 lines / circuits of
more, mechanized orders and non-mechanized orders.
o Resale Res!dential & Business - less than 10 lines / circuits and 10 lines /
circuits of more, mechanized orders and non-mechanized orders.
s Resale (Specials) - less than 10 lines / circuits and 10 lines / circuits of
more, mechanized orders and non-mechanized orders.
. UPIM’ Loops w/ interim ielephone number portability) - less
5 onders.
2. Reponed by UNE: by groups of lincs on single order. Separately tracked for dispatch and
Carrier on a per m-ﬂu
order basis Local Imerconnection Tranks
. muwaywdli—ui*mﬂdhhm
s Resale (Business) - by groups of lines on single order similar 1o UNE
o Raesale (Specials) - by groups of lines on single order similar io UNE
(POTE)
+« UNE wl interim nusmber
3. Caier Specific- | »  UNE - Dispatched, Not Dispatched, and misses where the competing
Reponed on a per carrier or end user causes the missed appoinument.
order basis » Resale Residence & Business Dispatched, Not Dispatched - All misses,

denoting misses, where the competing carrier or end user caused the
missed appointment.

Interconnection Trunks

Resale

=

esale Specials
State and Regional level unless otherwise specified i}

2153
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General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services o be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and Alabama Public

Service Commission.

Local Service Resale

The rates that CLEC shall pay 1o BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for
resale in Alabama, subject to the Commission's decision in Docket No.
25677.

Residential Service 16.3%
Business Service: 16.3%
Unbundied N¢‘work Elements

The interim prices that COLUMBIA TELECOMMUNICATIONS, INC. shall
pay to BellSouth for Unbundied Network Elements are set forth in Table
1.

Compensation For Call Transport and Termination

The interim prices that COLUMBIA TCLECOMMUNICATIONS, INC. and
BeliSouth shall pay are as set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation
are as set forth in Attachment 4 of this Agreement. Rales, terms, and
conditions for Virtual Collocation are =s set forth in Section 20 of
BellSouth Telecommunications, Inc.’'s Interstaie Access Tariff,

FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S8.C. Section

224(d). CLEC may file a complaint with the appropriate regulatory
2/1/98



authority if it believes the rates provided by Bel'South are not consistent
with 47 U.8.C. Section 224(d).

Local Number Portability
The interim prices for interim number portability are set forth in Table 2.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

The costs asscciated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces.

Jrue-up

Except for the prices for resold Local Services, the interim prices
mmmumwmmmm}mmum
BellSouth has submitted cost studies.

Interactive and Trouble 0SS Order C
ud-i-ngs harge
(per end user account)
Recurring Charge Surcharge f
m Charge, nrdtfp' manuall "
Charge per month placed rs
ALABAMA $100.00 $50.00 $10.80 $22.00
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BELLSOUTH / CLEC INTERIM RATES - ALABAMA

TABLE 1

UNBUNDLED NETWORK ELEMENTS
(Rates are subject to true-up)
NETWORK INTERFACE DEVICE per month $0.63
NONRECURRING CHARGE - customer transfer,
feature additions, changes $5.00
[UNBUNDLED ACCESS LOOP (1)
. $16.00
| I8, $55.20
- 4 Wire Voice $2080
NRC $55.20
-2 Wire ISON Digital Grade Loop $28.60
$55.20
- 2 Wire Loop $28.60
NRC $55.20
[~ 4 Wire HDSL Loop $2.80
NRC $55.20
- 4 Wire DS1_Digital Grade Loop $64.19
NRC First $875.00
NRC Addl __ $315.00
|LOOP CHANNELIZATION SYSTEM (DS1 to VG) (inside C.0.)
- Pers 1 1o VG), Per Month $400.00
NRC $525.00
- Vuinl interface - Per Circult, Per Month $1.15
$8.00
mmm TUAL
UNBUNDLED LOCAL mou
End moy $0.0017
Tandem mou $0.0015
UNBUNDLED EXCHANGE PORTS, per month
|- 2 Wire Analog Port, per month $2.90
NRC First $50.00
NRC Add1 $18.00
- 4 Wire Analog Port (Coin) $4.00
NRC First . $50.00
NRC Addl $18.00
- 2 Wire DID Port $12.08
NRC First .00
| NRC Addl S
- 4 Wire DID Port $130.23
$50.00
$18.00
- 2 Wire ISDN Digital Port (3) (4) $11.91
First §150.00
NRG A 812000

2/1/98




————

[_-4 Wire ISDN DS1 Pont

$308.00

NRC First_

$230.00

$200.00

$0.25

[__NRC Add1
(2 Wes Ansog Fming, Por Line P W

$3.00

CPERATOR CALL PROCESSING ACCESS SERVICE

$1.36

§$1.38

$0.08

$0.07

$0.08

$0.25

$0.25

$0.25

$0.90

$1.85

$0.035

$150.00

$0.023

$5,000.00

$1,000.00

$133.81

$866.87

$486.83

$23.00

$90.00

$100.48

$0.0003

$0.00004

$0.00055

$0.00269

$8156.00

$100.00

$30.00

$30.00

$2.00

$30.00

$1.96

=397.00

2/1r98



|DED!GATEDTW
- DS1 per Facility Termination Per Month $80.00
NRC $100.49
- DS1 per Mile Per Month $23.00
- DSO equivalent per tefminal_Per Month $38.37
NRC $25.00
- DSO equivalent per Mile Per Month $1.80
SHARED TRANSPORT
|_Per Mile per mou $0.00004
Faciiities Termination per mou $0.00038
[CALL TRANSPORT & TERMINATION (LOCAL INTERCONNECTION)
|End mou $0.0017
Tandem $0.0015
{Common mou $0.00004
(ICommon T Termination, per mou $0.00038
intermediary Tandem, per mou $0.0015
(The Intermediary Charge applies only to intermediary traffic and is
mhm_&wi
|UNBUNDLED TRANSPORT SERVICE
M_wmwm $155.00
=N h i $510.00
_CCS7 Signaling Termination per Port per Month $355.00
MW $0.000023
CCS7 Signaling Usage per TCAP Message per month $0.000050
CCS7 Signaling Usage Sumogate per Link per Month $305.00
(This charge is only applicable where signaling usage measurement or
|biliing capability does not exist )
SERVICE CONTROL POINTS
Line information Database Access Service (LIDB)
Validation No. 1, Sec. 19)
- LIDB Common Transport, per query $0.00030
= LIDD VeRdetion, per query $0.008
- . Point Establishment or e, per estab. or change $91.00
800 Access Ten Digit Screening Service
-_Per 800 Call Utilizing 800 Acc.Ten Digit Screening
| Sve. w800 Number Delivery, per query $0.0030
$0.00431
$0.00431
Features, per $0.00431
- Reservation 800 Number reserved
NRC First $31.50
NRC Addl $0.50

2/1/88




- Establishment Charge per 800 number estab’d w/B00 No. Deliven:

NRC First $69.90
NRC Add'l $1.50
-_Est Charge per 800 number est. WPOTS Number Delivery
NRC First $69.90
NRC Addl $1.50
NRC First $48.50
NRC Add1 $0.50
- Customized Area of Service Per 800 Number
NRC First $3.00
NRC Add1 $1.50
- Muiltiple InterLATA Carrier Routing per camier requested, per 800
number
NRC First $3.50
NRC Addl $2.00
- _Call Handling and Destination Features per 800 number $3.00
[_AIN per signaling message $0.0006
Calling Name (CNAM) Query Service - DataBase Owner5)
|—Por query $0.016
llmm.ﬂmmmmmm To be
negotiated
DARK FIBER
- Per each four-fiber dry fiber $1,000.00

- Per each four-fiber dry fiber arrangement
-_Per each fiber strand per route mile or fraction thereof, per month

$241.00

SELECTIVE ROUTING

- Per Line or PBX Trunk, each

33.80

- NRC

$10.00

Note(s):

(1) Loop rate includes the NID rate.

(2) The Commission did not order rates for Virtual Collocation, The
rates displayed reflect BeliSouth's proposed interim rates as set forth in
FCC No. 1, Section 20.

(3) Transmission/usage charges associated with POTS circuit switched
usage will also apply to circuit switched voice and/or circuit swilched
data transmission by B-Channels associated with 2-wire ISDN ports,
(4) Access to B Channel or D Channel Packet capabilities will be
available only through Bona Fide Request Process. Rates for the
MWHNW&NM%Rmﬂ

{5] mmmmm-mmmm The rate
reflected here is BellSouth's proposed rate.

ll’ﬂ} AIN related services are cumrently under development. The method
for recovery of cost appropriately incurred during the design, develop-
ment, testing and implemantation of AIN mediation mechanisms
remains an issue to be resclved. However, BeliSouth is at least entitied
to recover portions of the costs incurred in the design, development,

and of such mediation mechanisms.

2/1/98




NUMBER PORTABILITY
(Interim, Subject to true-up)

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths

-Residence Line, per nun.ber ported, 6 paths

-Additional capacity for simultaneous call forwarding,
per additional path

-Rate per order, per end-user location

$1.50
$1.25

$.50
$25.00

TABLE 2

2/1/98
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ALABAMA
EARYIV: PRICING
Seneal Princiies
All services hereunder (including resoid Local

The rates that CLEC shall pay (o BeliSouth for resold Local Services shall
be BeliSouth's Retall Rales less the applicable discount. The

discount will apply to all Telecommunications Services avallable for
resale in Alabama, subject to the Commission’s decision in Docket No.

Residential Sorvice 16.3%
Business Service' 16.3%
Unbundied Netw ri Elements

The interim prices that COLUMBIA TELECOMMUNICATIONS, INC. shall
whmhMMMnﬂMHTﬁh

Compenaation For Call Transport and Termination

The interim prices that COLUMBIA TELECOMMUNICATIONS, INC. and
BeliSouth shall pay are as sel forth in Table 1.

Collocation - The rates, terns and conditions for Physical Collocation
are as set forth in Attachment 4 of this Agreement. Rates, lerms, and
conditions for Virtual Coliocation are as st forth In Section 20 of
m Telacommunications, Inc.’s Intci state Accass Tarifl,

1.

Poles, Ducts and Conduits - BeliSouth shall provide access 1o poles,
condulls and ducts at rates thet are consistent with 47 U.8.C. Section
224(d). CLEC may file & complaint with the appropriste regulatory

2108
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suthority if it believes the rates provided by BeliSouth are not consistent

with 47 U.8.C. Section 224(d).
6. Local Number Portabliity

The interim pricas for interim number poriability are set forth in Table 2
7 Recorded Usage Data

The interim prices for recorded usage data are sel forth in Table 3
8 Electronc Interfaces

Exoept for the prices for resold Local Servicss, the Interim pricss

refarenced above shall be subject to true-up within six (8) months once
BeliSouth has submitted cost studies.
10. Qoerstional Suooor Systeras (0SS) Rates
QPERATIONAL SUPPORT SYSTEMS (0S5) RATES

Recurring per | Surcharge for
cegiied | Gu | S| panah
ALABAMA $100.00 $560.00 %10.80 $22.00
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-4 Wire JSDN D51 Port

NRC Fire

NRC Add"
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TABLE 2
NUMBER PORTABILITY '

(interim, Subject to true-up)

Remole Call Forwarding (RCF)
-Business line, per number ported, 10 paths $1.50
-Residance Line, per number poried, 6 paths $1.26
-Additional capacity for simultaneous call forwarding,

per additional path $.50
-Rate per order, per end-user location $26.00
218
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RECORDED USAGE DATA

(Interim Rates subject to True-up)

Attachment 11
Exhibit 1.AL
Page 8

TABLE 3

Recording Services (only appwed 1o unbundied $.008
operstor services messages), per message

Message Distribution, per message 5.004
Dats Transmission, per message 5.001
Magnetic Tape Distribution per file $54.95

2/1/98
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aftachment 11
Exhibit 2-FL

Page 1

ELORIDA
ERICING

General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Florida Public
Service Commission.

Local Service Resale

The rates that CLEC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for -
resale in Florida.

Residential Service 21.83%
Business Service: 16.81%
Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundied Network
Elements are se* forth in Table 1.

Charges for Multiple Network Elements

Any BeliSouth non-recurring and recurring charges shall not include
duplicate charges or charges for functions or activities that CLEC does
not need when two or more Network Elements are combined in a single
order. BeliSouth and CLEC shall work together to mutually agree upon
the total non-recurring and recurring charge(s) to be paid by CLEC when
ordering multiple Network Elements. If the parties cannot agree o the
total non-recurring and recurring charge(s) lo be paid by CLEC when
ordering multiple Network Elements within sixty (60) days of the Effective
Date, sither party may petition the Florida Public Service Commission to

settle the disputed charge or charges.

The prices that CLEC and BellSouth shall pay ere set forth in Table 1.

2/1/98
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5. Ancillary Functions
5.1 Collocation - The rates, terms and conditions for Physical Collocation are

as sel forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

52 Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C. Section 224(d).

6. Local Number Portability

The prices for interim number portability are set forth in Table 2.
7. Recorded Usage Data

The prices for recorded usage dalta are set forth in Table 3.
8. Electronic interfaces

Each party shall bear its own cost of developing and implementing
Electronic Interface Systems because those systems will benefit all
carriers. If a system or process is developed exclusively for certain
carriers, however, thos+ costs shall be recovered from the carrier who is

requesting the customized system.
9. True-Up

Rates which are not indicated as "interim® are permanent rales. Rales
indicated as “interim"® ere interim and are subject to true-up.

10. Ouerational Support Systems (OSS) Rater

OPERATIONAL SUPPORT SYSTEMS (0SS) RATES
interactive Ordering and Trouble OSS Order Charge
Maintenance
(per end user account)
Recurring Charge per Surcharge for
E Charge, order mnmﬂz
Charge per month placed
FLORIDA $100.00 $50.00 $10.80 $22.00
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TABLE 1
BELLSOUTH/CLEC RATES - FLORIDA
UNBUNDLED NETWORK ELEMENTS
Network Interface Device, Per Month $0.78 (interim rate)
Loops, icluding NID
2 wire, per month $ 17.00
NRC First $140.00
NRC Addl $ 4200
4 wire, per mo.ith $ 30,00
NRC First I141.oﬁ
NRC Add $ 43.00
2 wire |SDN, per month § 40.00
NRC First $306.00
NRC Add'l $283.00
D81, per month § 80.00
NRC First $340.00
NRC Add $485.00

Unbundied Loop Channelization System (D81 to VG)

Per system, per month $480.00
NRC, First $350.00
NRC, Add1 $ 90.00
Per voice interface, per month $ 1.50
NRC, First $ 575
NRC, Add $ 550
Loop Distribution, per month § 7.00 (interim rate)
Loop Distribution, NRC BFR

2/1/98
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End Office Switching-Unbundied
Ports
2 wire $ 2.00
NRC First $38.00
NRC Add1 $15.00
4 wire $10.00 (interim rate)
NRC First $38.00 (interim rate)
NRC Add $15.00 (interim rate)
2 wire ISDN (1) (2 $13.00
NRC First $88.00
NRC Add $66.00
2 wire DID TBD
NRC First T8O
NRC Add1 TBD
4 wire ISDN TBD
NRC First TBD
NRC Add1 TBD
4 wire DS1 $125.00
NRC First $112.00
NRC Add' $ 91.00
Usage
Initial Minute $0.0175
Additional Minutes $0.005
Features, functions, capabilities No additional charge
Operator Systems
Operstor Call Handling-Station & Person $1.00 per minute
Automated Call Handling $0.10 per call attempt
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Direclory Assistance £0.25 per call
DA Call Completion $0,03 per call attempt
Intercept $0.01 per call
Busy Line Verification $0.80 per call
Emcrgency Interrupt $1.00 per call
Directory Assistance
DA Database
per listing $0.001
monthly $100.00
Direct access to DA service
per query $0.01
monthly $5,000.00
NRC, service establish charge 5820.00
DA transport
switched local channel $133.81 (interim rale)
NRC, first $866.97 (interim rate)
NRC, add1 $488.83 (interim rate)
switched dedicated DS1 level
per mile $16.75 (interim rale)
per faciiity termination 350.75 (interim rale)
NRC $100.49 (interim rate)
swilched common
per DA call $0.0003
per DA call per mile $0.00001 e
landem switching
per DA call $0.00055
211168
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Dedicated Transport
D&1, facility termination § 50.75
DS1, per mile § 160
NRC $100.49 (interim rate)
Shared Transport
Faclity termination, per MOU $0.0005
Per mile, per MOU $0.000012
End office Switching-Direct End Office interconnection | $0.00200 per mou
Tandem Switching $0.00029 per minute
CC37 Signaling Links
CCS7 Signaling Connection per link per month $5.00 per link, per month
non-fecurring $400.00

CCS7 Eignaling Termination per porl per month

§$113.00

CCS7 Signal Transfer Points

CCS7 Signaling Usage per ISUP Message per §0.00001 per message
CCS7 Signaling Usage per TCAP Message per $0.00004 per message
CCS7 Signaling Usage Surrogate per link per $64.00 per month
month (This charge Is only applicable where signaling
usage measurement or billing capability does not exist.)
Service Control Points
LIDB (3) TED
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circult swilched usage will also apply to circult switched
voice and/or circult swiiched data transmission by B-
Channels associated with 2-wire ISDN ports,

(2) Access to B Channel or D Channel Packet capabilities
will be available only through Bona Fide Request Process.
Rates for the packet capabilities will be determined via the
Bona Fide Request Process,

(3) BeliSouth and CLEC shall negotiate rates for this
offering. If agreement is not reached within sbdy (60) days
of the Effective Dale, either

party may petition the Florida PSC to settle the disputed

Lcherge o7 charpes,

Toll Free Database (3) TBD
AIN, per message $0.00004 (interim rate)
AIN, Service Crestion Tools (3) T80
AIN, Medistion (3) TBD
Note(s):
(1) Transmission/usage charpes associated with POTS
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TABLE 2

LOCAL NUMBER PORTABILITY

CLEC and BeliSouth shall pay its own costs in the provision of interim numbar
portability. CLEC and BellSouth shall track their costs of providing interim number
portability with sufficient detail to verify the costs, in order to facilitate the Florida PSC's
consideration of recovery of these costs in Docket No. 850737-TP.
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TABLE 3
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5.2

ERICING

General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Georgia

Local Service Resale

The prices that CLEC shall pay to BellSouth for resold Local Services
shall be BellSouth's Retail Rates less the applicable discount. The -
following discount will apply to all Telecommunications Services available

for resale in Georgia:

Residential Service 20.30%
Business Service: 17.30%

mmmmcmwmmﬂsﬂmmWimw
the Commission in Docket No. 6352-U. The Commission will review
those prices one year from the date of its order in that docket.

Unbundied Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

Interim prices that CLEC shall pay to BeliSouth are set forth in Table 1.

Anclllary Functions

Coliocation - The rales, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are ar st forth in Section 20 of
BellSouth Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.5.C. Section

224(d). CLEC may file 2 complaint with the appropriate regulatory

2/1/98




authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C, Seclion 224(d).

Local Number Portability
The prices for interim number portability are set forth in Table 2.

Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

As stated in the Georgia Public Service Commission's Supplemental
Order issued ir Docket No. 6352-U, all costs incurred by BellSouth to
implement operational interfaces shall be recovered from the industry. If
there is disagreement between the Parties regarding cost recovery
issues, the Georgia Public Service Commission shall initiate a separate
Miulnnddmhnmﬂrmmﬁﬂnguhpeﬂﬁmhymnﬂmad_m.

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following
procedures: '

B The interim price shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commiss ‘on which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
in the event of any disagreemeni as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Parties may mutually
agree lo submit the matier to the Dispute Resolution process in
accordance with the provisions of Section 16 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2. The Parties may continue to negotiate toward final prices, but i
the event that no such agreement is reached within nine (9)
months, either Party may petition the Commission to resolve such
disputes and to determine final prices for each item. Alternatively,
upon mutual agreement, the Parties may submit the matter to the

2/11e8



Dispute Resolution Process set forth in Section 16 of the General
Tmmmmwmm1ﬁmmmw
as they file the resulting agreement with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices for unbundled local loops in the
Docket No. 7601-U generic cost study proceeding, or potentielly
may be a final order in any other Commission proceeding which
meets the following criteria:

(a) BeliSouth and CLEC is entitied to be a full party to the
proceeding;

(b) It shall apply the provisions of the federal
Telecommunications Act of 1996, inciuding but not limited to
Section 262(d)(1) (which contains pricing standards) and all
then-effective implementing rules and reguistions; and,

(c) It shall include as an issue the geographic deaveraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any
true-up.

4. CLEC shall retain its ability under Section 252(1) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a party,
upon the rame terms and conditions as those provided in the

10.

GEORGIA

$100.00 $50.00
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TABLE 1

7
8
&3

$13.50

$150.00
$120.00
$308.00
$230.00

33.00
$3.00

53| &4 &3] &4 &3] &3 &3

$0.0018
$0.0017

:;—l%!r

$100.40
$.10

(8276

01
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Rates 10 be Negotsted
$0.00075 per message

Originating point code establishment or change, per ﬂ'i.o:r

establishment or change e
800/888 Access Ten Service
Hﬁﬁ%mh#mm $0.00075 per message

w/B00 number delivery
Per 800 call utliizing access len service | $0.00075
o 1 mm per message

Per 800 call Wlllizing 8cCess len digh screening Service 0007 message
with POTS number ik IR,

Per 800 call utilizing sccess ten screening service 00075 Message
with POTS number ey features i i

NRC Reservation charge, per 800 number reserved First Agd,
50 $.50
NRC Establishment charge, per 800 number ?&L Add1,
| established with 800 Number Delivery $83.00 $2.00
NRC Establishment cha ge, per 800 number First Add.
established with POTS number delivery | $63.00 $2.00
NRC Change charge, per request First Add.
$42.00 $.50
NRC customized area of service, per 800 number First Add.
ok : $3.00 $1.50
NRC multiple interLATA carrier routing, per camier First Add1.
B00 number $3.50 $2.00
NRC call handiing and destination lestures, per 800 $3.00
number
$0.30 per call
ﬂ.ufgrmm
call
$0
__F_.-ﬂm
133.81

100.49
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$0.00055
$0.00260

15.00 First
$100.00 Add
$0.035

$150.00

$1,000.00
§5.000.00
$0.023

$10.00 per line or PEX trunk__

1.00
1000.00 per arrangement

(1) Transmission/usage charges associated with POTS circult
switched usage will also apply to crcult switched voice and/or
circult switched data transmission by B-Channels associated
with 2-wire ISDN ports.

(2) Access to B Channel or D Channel Packet capabilities will
be available only Bona Fide Request Process. Rales
for the packel will be determined via the Bona Fide
Request Process.
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TABLE 2
LOCAL NUMBER PORTABILITY

E«mmwm-m Monthly Recurring Non-Recurring
Call Forwarding
Rate number, $1.25 per path
T e e s e 3150 per path
Additional capacity for simultaneous $0.50
call
Rate per , par end user localion $25.00
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TABLE 3
RECORDED USAGE DATA

Recording Services (only applied 10 unbundied $.008
operaior services messages), per message

Message Distribution, per message $.004
Data Transmission, per message ; $.001
Magnetic tape distribution per file $54.05
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KENTUCKY
PART IV: PRICING
General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and Kentucky Public
Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for
resale in Kentucky.

Residential Service 16.79%
Business Service: 15.54%
Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Tabie 1.

The prices that CLEC shall pay to BellSouth are set forth in Table 1.

Ancillary Functions

Collocation - The rates, lerms and conditions for Physical Collocalion are
as sel forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Inlerstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts al rates thal are consistent with 47 U.S.C. Section

224(d). CLEC may file a complaint with ile appropriate regulatory
authority if it believes the rates provided by BellSouth are not corsistent
with 47 U.8.C. Section 224(d).

Dark Fiber

The prices for Dark Fiber are set forth in Table 2.
2/1/98
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7. Local Number Portability
The prices for interim number portability are set forth in Table 3.
8. Recorded Usage Data
The prices for recorded usage data are set forth in Table 4.
. Electronic interfaces

All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the CLECs on a fairly apportioned basis. If there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.

10.

KENTUCKY $100.00 $50.00 $10.80 $22.00
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TABLE 1
BELLSOUTH/CLEC RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
Network Interface Device, Per Month $1.00
Unbundied
2 Wire Analog VG Loop, per month
Standard - with NID $20.00
Standard - without NID $10.20
Nonrecurring, with or without NID - First $88.08
with n¢ NID - Addl $58.57
2 Wire Loop, per month ;
Customized - with NID $23.35
Customized - without NID 21.41
mm«mm First $226.75
%, or without NID - Add $177.10
4 Wire Loop, per month
Standard - with NIiD $28.28
Standard - without NID $20.38
Nonrecurring, with or without NID - First $457.14
with or NID - Add $348.83
2 Wire ISDN Digital Grade Loop, per month
Standard - with NID 321.69
Standard - without NID $20.65
Nonrecurring, with or without NID - First 8541.28
- Add $431.61
2 Wire Loop, per month
Standand - with NID $11.89
Standard - withow.. NID $10.63
Nonrecurring, with or without NID - First $713.50
with or without NID - AddN $6800.44
2 Wire HDSL Loop, per month
Stlandard - with NID $8.51
Standard - without NID §7.40
Nonrecurring, with or without NID - First §713.50
with or without NID - Add $800.44
4 Wire , per month
Standard - with NID $10.30
Standard - withowt NID $0.70
Mﬂiwmm First $748.63
NID - Add $646.17
4 Wire per month $67.00
Nonrecurring - First $840.20
3 $523.27
ooy Crston by or Ui Tz
Unbundied Loop System o per sysiem, prr month $420.33
Nonrecurring - First $664.08
Nonrecurring - Additional s108.28
Ceniral Office Interface Per Clrcult, per month $1.28
Nonrecurring - Additional :
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Exhibil 4-KY
Pege 4
(e o i Loy Diaubution
Standard $10.83
- $9.956
- 18 $450 .85
& 1 $352.80
[] 2-Wire Concentration
C.0. §263 08
C.0), NRC - 1st $1,508.41
C€.0), NRC - Add1 $506.11
-1st $23.30
NRC - Add1 $23.25
Local & Per Month
2 wire analog porl s2.81
Nonrecurring, Residence - First $37.78
Nonrecurring, Residence - Additional $37.78
Nonrecurring, Business, First $37.55
Nonrecurring, Business - Additional $37.55
Nonrecurring, PBX, First $30.47
- $38.47
4 wire port $3.04
Nonrecurring - First $40.71
Norsocumng - Addmaal $49.71
4 wire ISDN DS1pont $275.48
Nonrecurring - First $181.27
'WM $110.42
2 wire ISDN M'ﬂm 112.::
Nonrecurring - $90.
Nonrecurring - Additional $84.53
- User Profile B Channel $5.81
2 wire Analog Hunting - per line :f'
14
Local 8 Minute Of Use
End Office Switching $.002582
Tandem 5.C21098
Local functions, capabilities No add’l charpe |
ﬁ;m per mile, per MOU $.0000049
Shared Transport - Facility Termination, per MOU $.000428
Dedicated
DS1, per mile, per month $.45
D&1, Faclity Termination, per month $55.05
Nonrecurring - First $200.18
Nonrecurring - Additional $231.22
Exchange Access Interoffice Channel
0 - 8 miles, per month $10.14
per mile, per month $.0301
9 -25 miles, fixed, per month $17.18
per mile, per month $.0728
Over 25 miles, fixed, per month s18.41
per mile, per month $.0831

$181.93
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- Additional $75.58
Operator Systems
Call Access Service
Opeorator per minute
Using BST LIDB $1.6018
$1.6240
Fully Automated, per attempt
Usinp BST §.0850
$.1071
Inward Operator Bervices Access Service
Verification, per call $1.00
_______Emergency Interrupt, per call $1.111
Directory Assistance
Directory Assistance Access Service Calls
Per call $3138
Recording cost per announcement $1,684.80
| __Loading cost per sudio it $244.04
Bervice
Use Fee, per customer's EU request/Listing $.0193 -
$120.78
Direct Access to Directory Assistance Service (DADAS)
Dstabase servics chamge, per month $7,235.01
Databese Query Charge, per query $.0052
Nonrecurring - servica establishmeni $1,188.04
DACC Access Service
— Per Call Atlempt $.058
Number Service Access Service
_nma $.0080
Per Intercept Query Update $.0055
| Directory Transport
Switched Common Transport per DA Service Call $.000175
Switched Common Transport per DA service call mile $.000004
Access Tandem Switched per DA service call $.000783
Switched Local Channel - J81 level, per month $38.32
Nonrecurring - First $837.48
Nonrecurring - Additional $548.04
Switched Dedicaled Transport - D81 level, per mile, per month $.45
Faciiities Termination, per month §$55.05
Nonrecurring - Flrst 5208.18
Nonrecurring - $231.18
Nonrecurring instaliation per trunk or signaling connection - First $501.08
or connection - Additional | $13.32 |
CCS7 Transport Services
Signaling Connaction per Link per month $1e.0
$354.05
CCS7 Signaling Termination per Port per month $174.08
CCST7 Signaling Usage Burrogale per link per month $329.98
(This charge is only applicable where signaling usage measurement or
billing capability does nol exist.)
CCST Signaling Usage per ISUP message per month $.000037803
per m-ath $.000102042
mumgm%%;ﬁ
. « per query $.0010
__800/POTS numbsr delivery with optional compiex features, per query
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800/800 number delivery, per query $.0010
800/800 number delivery with optional complex features, per query §.0011
Nonrecurring

Per 800 number reserved - First $10.05
Per 800 number reserved - Additional $1.19

Per 800 number established with 800 number delivery - First $30.59
Per 800 number established with 800 number delivery - Additional L % ]
Per 800 number established with POTS number delivery - First $30.59
Per 800 number established per POTS number delivery - Additional $.22
Customized area of service per 800 number - First $8.97
Customized area of service per 800 number - Additional $3.49

Multiple InterLATA Carrier routing per Carmier/800 number - First $8.16

Muitiple interLATA Carrier routing per Carrier/800 number - Additional | $4.67
- $11.24

$1.19

$6.97

$.00000
$.00038
$107.80°

$.002582
$.001000

$ 0000049

$.001000

$10.00

$10.69

(1) Transmission/usage charpes associated with POTS circull switched usage will also
apply to circuit switched voice and/or circult switched data transmission by B-Channels
associated with 2-wire ISDN ports.

(2) Access to B Channel or D Channel Packet capabliities will be available only
through Bona Fide Request Process. Rates for the packet capabilities will be
determined via the Bona Fide Request Process.
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TABLE 2

DARK FIBER
racon o ech fbpr sind, por mendh, por Towes e or | 524100
—mmhm,m ,
m $1,808.19
$622.85

2/1/08




Aliachment 11
Exhibit 4-KCY

Page &

TABLE 3

INTERIM NUMBER PORTABILITY

BeliSouth and CLEC will each bear their own costs of providing remote call forwarding
as an interim number portability option.
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RECORDED USAGE DATA

Attachment 11

$.0008811
§.0032357
$55.68

$.0000365
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TABLE 4
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LOUISIANA
PART IV: PRICING
General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Louisiana
Public Service Commigsion.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for-
resale in Louisiana.

Residential Service 20.72%
Business Service: 20.72%
Unbundied Network Elements

The prices that CLEC shall pay to BellSouth for Unbundled Network
Elements are set forth in Table 1.

The prices that CLEC shall pay to BellSouth are set forth in Table 1.

Anclliary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduils - BellSouth shall provide access to poles,
conduits and ducts at rales that are consisient with 47 U.S.C. Section
224(d). CLEC may file a complaint with tha appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.8.C. Section 224(d).
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Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.

Electronic Interfaces
The prices for Operational Support Systems are set forth in Table 1.

Attachment 11
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Page 2

LOUISIANA

$100.00
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TABLE 1
BELLSOUTH/CLEC RATES - LOUISIANA
UNBUNDLED NETWORK ELEMENTS
NiDs
NRC - NID per 2-\ ops—~Manual Svc Order—1st ;1_'_.14
NRC - NID ire Loops—Manual Bvc Order—Add1 $8.00
NRC - NID X ops—Manual Svc Order—-Disconned $11.41
NRC - NID Loops—Manual Svc Order—1st $18.14
NRC - NID A oops—Ma wo Order-Add $3.08
NRC - NID per 4-Wire Loops—h ve Order-Disco $11.41

Sve Order— | §18.14
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NRC - 4-Wire Loops (Exclud D81)-Incremental Cosi~Manual Sve Order— | $8.08
Add

" NRC - 4-Wire Loops (Exclud D81)-Incremental Cost-Manual Svc Order— | 51141
Disconnect

Disconnedt Ghg - AdE
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-

nli
|

-
-

i3

8

8

5
3

213
:I

g3

33|

w

18.14
08
: : : 06 11.41
Loop Concentration - Remote Tm_gnbh-lmm] ca
Loop Concentration - Remots Channel interface - 2-Wire VG (Outside | $1.02
K- —-—
NRC - 18l v
NRC - Add1 ‘}ﬁ
NRC - =1 $4.40
T El =
. C.0.)
Channalizstion Carrler Mo. 110 VG) $301.68
(1]
38
$18.14
08
11
1.08
0.87
0.84

Page 5
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bt b o1
|

18.14

30

$2.50

$16.43

$10.43

1,15

.18

$18.14

$0.88

$8.2¢

wnm

$0.0008

$0.0003

$0,00047

$0.0000083

$0 0384

$16.10

$76.20

$5.37

$2803 |

$18.14

$18.14

nrrf

$5.37

$16.14

18.14

18.08

$0.7831

1140.40

$108.60
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Multiple Inter LATA CXR Routing per CXR Requested per 800 #

e
J12| (38

$4.27

$18.14

$18.14

RC-B Ch
- -.-i-rﬁ .d-. -

Per 800 | -_:.T h POTS Transi-inerm Coul Warual BvE Order

$18.14

y a =iy
A-h_..- nnect Ch

$11.40

18.14

g hip/Request-incrm LOs-Manu
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e d@ Jadw Qv fadu

$43.83

$330.60

(NER LR L]

$195.54

§£u
2

$00.54

$4,082.00

$0.0450

§786 82

sve oslab chg-NRC-

$571.23

: & fiaaRe | (Al sieiee

Slol
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BVC - Becurity Card per User 1D Code, inlial or $12533
mﬁmh icaﬂycldplrl.hubm initial or $24.40
m MS Acces: 4441“':'_“._ $0.10

’r*r::'tt,,;n-m“":::'l on, per minute $1.

m - 4..-..... 1.-.--.
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[ Trigger Access Charpe, per trigger, per DN, Feature Code - Disconnedt $26.73
L LMD " dW s “.‘N

pe 1 Node & Eharge, pec Al N Yook Sebaseiion. per quen 0085
OragH tL._ 8, por SMS Access Acct, ¢ 1mn $1.70

rport \IN Tooliit Service Subscrip

§15.80

i ...I- H"ITF L:u
o JIT".'".E""?" N Toolkil Bervice | """'""“HIJ-![ Otsconned
pecial 8 "‘"H.."?" N ool l."'“""["""""" of

..-._.._._I-._..i - ] Lll_‘,‘_lj 4 :'z-:‘ =« WR

1.7

Cal 1_.“_, ﬂl 1-_. it Servics -._...l LT

$15.01

'_'._,,._._,l_"_.l l TTT .L;_ ...L..

Call Event Report Al JL_ ervice Bubscription Disce
Event special Study - per Al Ih"’" kit & -;.':II::ITH

14.01

.

$37.17

"Call Evont specisl Study - per AIN Toolkit Servios Subscripli

)

(1) Transmission/usage associsted with POTS circult switched usage
will also apply to clroult voice and/or circult switched data
transmission by B-Channels assoclaled with 2-wire ISDN ports.

(2) Access to B Channel or D Channel Packet capabilities will be avallable
“;mmmmrm Rates for the packet capabilities

2/1/68




Attachment 11
Exhibit 6

Mississippi



52

General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and Mississippi
Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for

resale in Mississippi.

Residential Service: 15.75%
Business Service: 15.75%
Unbundied Network Elements

The prices that CLEC shali pay to BellSouth for Unbundled Network
Elements are set forth in Table 1. Unbundled local switching does not
include vertical features.

The prices that CLEC and BellSouth shall pay are set forth in Table 1.

Anclllary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section

224(d). CLEC may file a complaint with the appropriate regulatory
authority If it believes the rates provided by BeliSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability
The prices for interim number portability are set forth in Table 2.

2/1/88




10.

11.

Recorded Usage Data
The prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

All costs incurred by BeliSouth to implement operational interfaces shall
be recovered from the carriers who utilize the services. A cost sharing
mechanism which may include a three (3) to five (£} year amortization
period, shall be developed when BellSouth provides a final cost estimate.
if there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission fo initiate a separate hearing to address ths matter,

Should BellSouth seek reimbursement from CLEC for the cost of the
development of any AIN mediation device, BeliSouth shall provide CLEC
with the right to review and challenge BellSouth’s plan, implementation
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the
appropriateness of any factor and are undJble to reconcile their
differences, the Parties may seek resolution by the Mississippi Public
Service Commission.

True-Up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (6) months once
BeliSouth has submitted cost studies as determined by the Commission.

MISSISSIPPI $100.00 $50.00 $10.860 $22.00
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BELLSOUTH/CLEC INTERIM RATES - MISSISSIPPI
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[ 12084
[] T0.00
200.00
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[] 0.001818
[] 000003
[] 000248
58 Wikes, Find par o ; )
Far mé par marke [ oo |
m;.“ [] 1080
For mila par moren [ 0.007
[~ Over 205 Wilkes, Fiund pov manth [] [[F]
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Fln-i-_\--u [ 0.00004
[ .
1) Transmission/usage charges sssociated with POTS ciroult switched usage
also spply to circult switched volos andlor circult pwitched deta transmission
by B-Channels sssocisted with 2-wire ISDN ports.
1) Access to B Channel or D Channel Packsl capabilities will be sveilable only
Bona Fide Request Process. Rates for the packet capabilities w'! be
determined via the Bona Fide Request Process.
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Table 2

INTERIM NUMBER PORTABILITY

Until a permanent rate and an appropriate cost sharing mechanism are established,
CLEC and BeliSouth shall each track the number of interim number portability
arangements they have provided. Based on the permanent rate, CLEC and BellSouth
will true-up their costs with interest. BellSouth shall provide cost studies to assist in

establishing @ permanent rate within six (6) months.

2/1/98




Table 3

RECORDED USAGE DATA

(Interim Rates subject to True-Up)
Recording Services (only applied to unbundied operator $.008
services messages), per message
Message Distribution, per message $.004
Data Transmission, per message $.001
Magnetic tape distribution per file $54.95
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NORTH CAROLINA
ERICING

General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the North
Carolina Utilities Commission.

Local Service Rusale

The rates that CLEC shall pay to BellSouth for resold Local Services shall
be BeliSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for -
resale in North Carolina.

Residential Service 21.50%
Business Service: 17.60%
Unbundied Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

The interim prices that CLEC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BellSouth Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BsliSouth are not consistent
with 47 U.S.C. Section 224(d).

2/1/98
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Local Number Portability
The interim prices for interim number portability are set forth in Table 2.

Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

All costs incurred by BellSouth to include implement operational
interfaces shall be recovered from the industry. If there is disagreement
between the Parties regarding cost recovery issues, an affected party
may petition the North Carolina Utilities Commission to initiate a separate
hearing to address the matter.

True-up

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following
procedures;

1. The interim prices shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
in the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Parties may mutually
agree to submit the matter to tle Dispute Resolution process in
accordance with the provisions of Section 16 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2, The Parties may continue to negotiate toward final prices, but in
the event that no such agreement is reached within nine (9)
months, either Party may petition the Commission to resolve such
disputes and to determine final prices for each item. Alternatively,
upon mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in Section 16 of the Gereral

2/1/98
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Terms and Conditions and Attachment 1 of the Agreament, so long
as they file the resulting agreement with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

3 A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices based on appropriate cost
studies, or potentially may be a final order in any other
Commission proceeding which meets the following criteria:

(a) BeliSouth and CLEC is entitied to be a full party to the
proceeding;

(b) it shall apply the provisions of the federal
Telecommunications Act of 1996, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

(¢) Itshall include as an issue the geographic deaveraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any

true-up.

4. CLEC shall retain its ability under Section 252(l) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the

10. Operational Support Systems (OSS) Rates

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00
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TABLE 1

provisions, i must also pay the wholesale rate for vertical
services, If those services are in the retall tarff on the

offective date of the agreement. Verlical services which
are not in the retall tarifY but which can be provided by the

switch will be [}
2 Wire $2.00 per line
NRC ? $24.04 First/ $9.05 Add
4 Wire Analog Port $3.15 per fine
NRC : $24.17 First/ $0.63 Add1
2 Wire DID Porl '$12.88 per line
NRC .00 First/ $18.00 Add
4 Wire DID Pont %@m =
NRC §145.00 Firs/ $126.00 Add1
|2 Wire ISDN Port (1) (2) 12.50
NRC - $75.81 First $56.91 Add
4“.@;:-1 .00
NRG 113,86 FirsU $95.80 Add1

e e
%M — T —
S E’#”

call
Emergency Intermupt call
Directory Assistance
DA Access Service, per call 1744
DA Transport as sl forth In BSTs FCC 18ec®
DA Database
 perlisting
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$400.00

$80.04

$ 1.15

s 5.1

(1) Transmission/usage charges associated with
POTS circuit switched usage will also apply to circuit
swilched voice and/or circuit switched data
transmission by B-Channels associated with 2-wire
ISDN ports.

(2) Accass i B Channel or D Channel Packet
capabilities will be available only through Bona Fide
Request Process. Rates for the packet capabilities
will be determined via the Bona Fide Request
Process.

2/1/98
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TABLE 2

LOCAL NUMBER PORTABILITY

(all prices are interim at this time)

Remote Call Forwarding
Monthly Nonrecurring
Rate —Charge

Per Number Ported
- Residence / 6 paths $1.15 -
- Businass / 10 paths $2.25 .
Each 2dditional Path $0.50 -
Per Order,
per end user location - None

2/1/98
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TABLE 3

RECORDED USAGE DATA
(Interim Rates)
Recording Services (only applied to unbundied $.008
operator services messages), per message
Message Distribution, per message $.004
Data Transmission, per message $.001
Magnetic tape distribution per file ' $54.95

2/1/98
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General Principles

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and South Carolina
Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BeliSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for
resale in South Carolina.

Residential Service 14.8%
Business Service: 14.8%
Unbundied Network Elements

The interim prices that CLEC shall pay to BellSouth for Unbundied
Network Elements are sel forth in Table 1.

Compensation "or Call Transport and Termination

The interim prices that CLEC and BellSouth shall pay are set forth in
Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory
authority if it believes the rates provided oy BellSouth are not consistent
with 47 U.8.C. Section 224(d).

2/1/58
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Local Number Portability
The interim prices for interim number portability are set forth in Table 2.

Recorded Usage Cata
The interim prices for recorded usage data are set forth in Table 3.

Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces.
The Party requesting a special arangement for data access should pay
the reasonable and demonstrable costs for providing the access.
However, if other Parties request the same or similar access and benefit
from the development, these other Parties should share the cost, and
CLEC would then be refunded on a proportionate share of the costs.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BellSouth has
submitted cost studies as determined by the Commission.

LDeration

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00
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TABLE 1
BELLSOUTH/CLEC RATES - SOUTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(All rates are interim, subject to true-up based on prices Ceveloped pursuant to
BellSouth cost study submission)
Network Interface Device, Per Month $.50
_Loops, including NID :
2 Wire Analog VG Loop, per mo. $18.00
Non recurring $51.20
4mmw Loop, per mo. $28.80
$51.20
MAwlaw per mo. $18.00
MNon $51.20
4W ﬁ?w per mo. $28.80
Non $51.20
T Vive 160N Digha Gr s (55, 0 $28°%0
NRC B $51.20
—4%_%%@@_@ 730
.00
NRC, $250.00
Channellzation
WFFEM $400.00
N $525 00
Per month $1.15
$8.00
Local Per Month
2 $1.99
R $3.50
NRC Add1 $3.50
4 $2.28
~ o
$3.50
2 wire ISDN Pon (1, (2) $11.73
$50.00
[ $50.00
2 wire DID Port $12.08
$50.00
$50.00
4 $270.30
$75.00
$75.00
4 wire D81 with $130.23
$80.00
$60.00
$0.12
A Nona
Local
M1 e
s
Operator Call , per $1.17
Call Completion Access Termination Charge
per call stiempt $.08
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$.15

.15

528

$.08

‘lm

$.90

$07

§035

$150.00

%‘Iﬂ::'l

$486.83

$23.50

$00.00

$100.49

21798
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CCS8T S8 Transpornt Services
cCs7 link manth $155.00
Termination month $355.00
ermination per porl, NRC $510.00
'ﬂnﬂ Transfer Points
Call Set-up message $.000023
$.000050

TCAP
mwmw.wumm,mwm
measurement capability

exists, CC87 signaling usage wil be billed on

-wmm—mmmwmmm
will be bilied on a per 58 kbps basis.

$385.00, per month

yucmm
$.0003
$.038
$01.00
$.00115
$.0012
$.00115
$.0012
First Add.
$5.00 $.50
NRC Establishment charge, per 800 number First Add,
esiablished with 800 or POTS Number Delivery $5.00 $1.50
Change charge, per request First Add.
$5.00 $.50
Customized area of service, per 800 number Firsl Add.
$3.00 $1.50
Muttiple interLATA carrier routing, per camier First Add1,
requested, per 800 number $3.50 $2.00
Call handiing and destination festures, per 600 First Add1.
number $3.00 $3.00
[ Caliing Nams (CNAW) Guery Service, per query $0.018
$0.0008
Call Transport and Termination
End MOU 3.00221
___Tandem Switching, per MOU $.003172
Common Transport, per MOU $.00038
Common Transpor, per mile per MOU $.000012
Dark Fiber
Per each four-fiber dry fiber arrangement, NRC - First $1,000.00
Per each NRC -Additional $1,000.00
Per each fiber sirand per mile of fraction thereof, per mo | §241,00
Selective
' $5.00

Nole(s):

(1) Transmission/usage charges associated with POTS circull switched
usage will also apply to circult switched volce and/or circuit switched
data transmission by B-Channels associated with 2-wire IBDN ports.
(2)Access to B “hannel or D Channel Packet capabiiities will be
available only through Bona Fide Process. Rates for the

 packet capabilies wil be determined via the BFR Process.
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TABLE 2
INTERIM NUMBER PORTABILITY

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths $1.50
-Residence Line, per number ported, 6 paths $1.25
-Additional capacity for simuitaneous call forwarding,

per additional path $.50
-Rate per order, per end-user location $25.00

2/1/98
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TABLE 2
RECORDED USAGE DATA
(Interim Rates subject to True-up)

Recording Services (only applied to unbundied $.008
operstor services Messages), per message

Message Distribution, per message $.004
Data Transmission, per message §.001
Magnetic Tape Distributlon per file $54.95
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JENNESSEE
ERICING

All services currently provided hereunder (including resold Local Services),
Network Elements and Ancillary Functions and all new end additional services
to be provided hereunder shall be priced in accordance with all applicable
provisions of the Act and the rules and orders of the Federal Communications
Commission and the Tennessee Regulatory Authority.

Local Service Resale

The prices that CLEC shall pay to BellSouth for resold Local Services shall be

BellSouth’s Reta:l Rates less the applicable discount. The following

:hmm will apply to all Telecommunications Services available for resale in
ennessee: :

Telecommunications Services with

Operator and Direclory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Service:

Unbundied Network Elements

21.56%

The prices that CLEC shall pay to BellSouth for Unbundied Network Elements
are set forth in Table 1.

The prices that CLEC shall pay to BellSouth are set forth in Table 1.

Collocation - The rates, terms and conditions for Physical Collocation are as
set forth in Attachment 4 of this Agreement. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to pules, conduits
and ducts al rales that are consistent with 47 U.S.C. Section 224(d). CLEC

may file a complaint with the appropriate regulatory authority if it believes the
rates provided by BeliSouth are not consistent with 47 U.S.C. Section 224(d).

2/1/98



Local Number Portabllity
The prices for interim number portability are set forth in Table 2.

Recorded Usage Data
The prices for Recorded Usage Data are set forth in Table 3.

Electronic interfaces

Reimbursement for operational interfaces shall be as determined by the
Tennessee Regulatory Authority.

Interim Pricing

Any interim or proxy prices referenced above will remain in effect until cost
studies compliant with the decisions by the United States Court of Appeals for
the Eighth Circuit in the appeals of the FCC's Order and Rules can be
completed and reviewed by the Tennessee Regulatory Authority. '

“Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive and Trouble 0SS Order
Ordering Charge
(per end user account)
Recurring Charge Surcharge for
Em Charge, mptr mlmgﬁ
Charge per month placed
TENNESSEE $100.00 $50.00 $10.80 $22.00
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TABLE 1

BELLSOUTH/CLEC INTERIM RATES-TENNESSEE
UNBUNDLED NETWORK ELEMENTS
(all prices are subject to true-up)

Network Interface Device, Per Month

$0.58

Loops, including NID, Per Month
2 wire

$18.00

Appropriate charge from BST
GEST Ad3.1

$18.00

charge from BST

A .31

18

e
4 vare _
NRC
2“?

Appropriate charge from BST
M3

2/1/98
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End Office
Local termination $.0019 per minute
Tmm $0.000678 per minute
| Operator Systems _
Call Handling- Station & call Em
Automated Caill Handling, per call A
Direclory Assistance .28
DA Cail Completion $0.12
intercepl $0.15
Busy Line Verificstion $0.90
Emergency Intermupt §1.95
Dedicated Transport _
DB‘I:.:&HM $133.81
EE $888.97
$4B6.83
1 termination $90.
; 3.00
Addl 10040
DS0 interoffice Channel, facility termination $38.3
, per mile $1.90
|ﬁ [} 1o be determined
| Volce Grade Transport, per month $27.00
, par month per mile (1-8) $1.90
, per month per mile (9-2¢ $1.90
, per month per mile (> 25 $1.90
5 $96.00
| Shared Transport
, per minule $0.00038
minute mile $0.00004
cCs7 Connection per Link month
A link $155.00 per link per month
____non-recurring $510.00 per link
B link Nol available pending
development of mediation
device
$510.00 per link

porlntnrmn

rrhllm-phuirwmmuﬂﬂ

2/1/98



NRC Establishment charge, per 800 number $687.50 first, $1.50 add
eslablished with 800 Number Delivery

NRC Establishment charge, per 800 number $57.50 first, §1.50 add’l

established with POTS number delivery

NRC Change charge, perrequest | 348.60 first, $0.508dd1 |
Service Control Points (cont'd)

NRC customized srea of service, per 800 $3.00 first, $1.50 add"
number
NRC muitiple interLATA carier routing, per $3.50 first, $2.00 add
carmier 800 number
NRC call handiing and destination features, per | $3.00 first, $3.00 add'|
800 number
AIN To be determined upon
development of mediation
. device
Call Transport and Termination
Transpor Common and dedicated
transport rate elements apply.
Tandem swilching, per minute $0.000678
mmﬂmp«m $0.0010
Dark Fiber
Per each fiber strand per route mile or fraction $241.00
therec!
Per each four-fiber dry fiber amangement $1,808.19 First
§022.05 Add1

Note(s):

(1) Transmission/usage charges associated with POTS circuil

switched usage will also apply to circult switched volce and/or

circuit switched data transmission by B-Channels associaled

with 2-wire ISDN ports,

(2) Access to B Channel or D Channel Packet capabilities will

be available only through Bona Fide Request Process. Rates

for the packet capabilities will be defermined via the Bona Fide
Requesi Process.

2/1/88




TABLE 2
LOCAL NUMBER PORTABILITY
(all prices are interim at this time)

Remote Call Forwarding:
Residential $1.25 per line, one path
Business $1.50 per line, one path
Each additional path $ 50

NRC to establish Remote Call Forwarding $25.00

2/1/98




RECORDED USAGE DATA
(Interim rates)

Recording Services (only applied to unbundied
operator services Messages), per message

Message Distribution, per message
Data Transmission, per message

Magnetic tape distribution per file

TABLE 3

$0.008

$0.004
$0.001

$54.95

2/1/98
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