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Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
North American Telecommunications Corporation are submitting lo the Flonda Public
Service Commission their negotiated agreement for the interconnection of their networks,
the unbundling of specific network elements offered by BellSouth and the resale of
BellSouth telecommunications services to North American Telecommunications
ngm The agreement was negotiated pursuant to sections 251, 252 and 271 of the

Pursuant to section 252(e) of the Act, the Commission is charged with approving of
rejecting the negotiated agreement between BellSouth and North American
Telecommunications Corporation within 90 days of its submission. The Commission may
only reject such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties represent that neither of these
reasons exist as to the agreement they have negotialed and that the Commission should
approve their agreement.
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AGREEMENT

THIS AGREEMENT (the “Agreement”) is made by and between BellSouth
Telecommunications, Inc., ("BellSouth®), a Georgia corporation, and North American
Telecommunications Corporation, ("NATC"), a Delaware corporation, and shall be
deemed effective as of July 26, 1988. This Agreement may refer to either BellSouth or
NATC or both as a *Party” or “Parties.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee, and

WHEREAS, NATC is an alternative local exchange telecommunications .
company authorized to provide telecommunications services in the states of Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundied
elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act”).

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and NATC agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, including all Attachments, comply and conform with each
of the Parties’ obligations under sections 251 and 252 of the Act. The
access and interconnection obligations contained herein enable NATC to
mmmmmmwmﬂmull and

business subscribers within the territory of BeliSouth. The Parties agree
that NATC will not be considered to have offered interconnection in any
state within BellSouth's region until such time as it has ordered
interconnection facilities for the purposes of providing business and/or
residential local exchange service to customers.

North American Telecommunications Corporation
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Term of the Agreement
The term of this Agreement shall be two years, beginning July 29, 1998.

The Parties agree that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning on the expiration date of this
Agreement ("Subsequent Agreement”). The Parties further agree that any
such Subsequent Agreement shall be for a term of no less than two (2)
years unless the Parties agree otherwise.

If, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfactorily negotiate new local interconnection terms, conditions and
prices, either Party may petition the Commission to establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection )
arrangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, will be effective retroactive to the day following
the expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are
set forth in BellSouth's Local Interconnaciion and Facility Based Ordering
Guide and Resale Ordering Guide, as appropriate.

BeliSouth has developed electronic systems for placing most resale and
some UNE orders. BeliSouth has also developed electronic systems for
accessing data needed to place orders including valid address, available
services and features, available telephone numbers, due date estimation
on pre-order and calculation on firm order, and customer ssrvice records
where applicable. Charge for Operational Support Systems (OSS) shall
be as set forth in this agreement.

North American Telecommunications Corporation
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Parity

The services and service provisioning that BellSouth provides NATC for
resale will be at least equal in quality to that provided to BellSouth, or any
BeliSouth subsidiary, affiliate or end user. In connection with resale,
BellSouth will provide NATC with pre-ordering, ordering, maintenance and
trouble reporting, and daily usage data functionality that will enable NATC
to provide equivalent levels of customer service to their local exchange
customers as BellSouth provides to its own end users. BellSouth shall
also provide NATC with unbundied network elements, and access to
those elements, that is at least equal in quality to that which BellSouth
provides BellSouth, or any BeliSouth subsidiary, affiliate or other
Competitive Local Exchange Company ("CLEC"). BellSouth will provide
number portablility to NATC and their customers with minimum impairment
of functionality, quality, reliability and convenience.

Whits Pages Listings .

BellSouth shall provide NATC and their customers access to white pages
directory listings under the following terms:

. BellSouth or its agent will include NATC residential and business
customer listings in the appropriate White Pages (residential and
business) or alphabetical directories. Directory listings will make no
distinction between NATC and BellSouth subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to NATC and its subscribers provided that NATC
provides subscriber listing information to BellSouth at no charge.

Procedures for Submitting NATC Subscriber Information. BeliSouth will
provide to NATC a magnetic tape or computer disk containing the proper
format for submitting subscriber listings. NATC will be required to provide
BeliSouth with directory listings and delly updates to those listings,
including new, changed, and deleted listings, in an industry-accepted
format. These procedures are detailed in BellSouth's Local
Interconnection and Facility Based Ordering Guide.

Unlisted Subscribers. NATC will be required to provide to BellSouth the

names, addresses and telephone numbers of all NATC customers that
wish to be omitted from directories.

lmﬁmmwm%mmmm.
BeliSouth will include and maintain NATC subscriber listings in
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BeliSouth's directory assistance databases at no charge. B=lISouth and
NATC will formulate appropriate procedures regarding lead time,
timeliness, format and content of listing information.

Listing Information Confidentiality. BellSouth will accord NATC's directory
listing information the same level of confidentiality that BellSouth accords
its own directcry listing informat'on, and BellSouth shall limit access to
NATC's customer proprietary confidential diractory information to only
those BellSouth employees who are involved in the preparation of listings.

Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed retes as set forth in the General Subscriber Services
Tariff.

Delivery. BellSouth or its agent shall deliver White Pages directories to
NATC subscribers at no charge.

Bona Fide Request Process for Further Unbundling

BellSouth shall, upon request of NATC, provide to NATC access to its
unbundled elements at any technically feasible point for the provision of
NATC's telecommunications service where such access is necessary and
failure to provide access would impair the abllity of NATC to provide
services that it seeks to offer. Any request by NATC for access to an
unbundled element that is not already available shall be treated as an
unbundied element Bona Fide Request, and shall be submitted to
BellSouth pursuant to the Bona Fide Request process set forth in
Attachment 9.

Liabllity and Indemnification

BeliSouth Liability. BellSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or
uncollectible NATC revenues.

Liability for Acts or Omissions of Third Parties. Except as otherwise set
forth herein, neither BelliSouth nor NATC shall be liable for any act or
omission of another telecommunications company providing a portion of
the services provided under this Agreement.

Limitation of Liability.

Except as otherwise set forth herein, each Party’s liability to the other for
any loss, cost, claim, injury or liabllity or expense, includin~ reasonable

North American Telecommunications Corporation
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attorney's fees relating to or arising out of any negligent act or omission in
its performance of this Agreement whether in contract or in tort, shall be

limited to a credit for the actual cost of the services or functions not
performed or improperly performed.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its customers and third parties that relate .o any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by applicable law, such
Party shall not be liable to customer or third party for (I) any loss relating
to or arising out of this Agreement, whether in contract, tort or otherwise,
that exceeds the amount such party would have charged that applicable
person for the service, product or function that gave rise to such loss and
(ii) consequential damages. To the extent that a Party elects not to place
in its tariffs or contracts such limitations of liability, and the other Party
incurs a Loss as a result thereof, such Party shall indemnify and
reimburse the other Party for that portion of the Loss that would have
been limited had the first Party included in its tariffs and contracts the
limitations of liability that such other Party included in its own tariffs at the ~
time of such Loss.

Neither BellSouth nor NATC shall be liable for damages to the other’s
terminal local'on, Point of Interface ("POI") or other company's customers’
premises resulting from the furnishing of a service, including, but not
limited to, the installation and removal of equipment or associated wiring,
except to the extent caused by a company's negligence or willful
misconduct or by a company's failure to properly ground a local loop after
disconnection.

Under no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to,
economic loss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
equipment, or accessories attached thereto, delay, error, or loss of data,
In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other anziyses relaled to the sarvices, or
facilities described in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Parties acknowledge and agree that this
limitation of liability shall apply to provision of such advice,
recommendations, and analyses.

Indemnification for Certain Claims. BellSouth and NATC, their affiliates
and their parent company, shall be indemnified, defended and held
harmiess by each other against any claim, loss or damage arising from

North American Telecommunications Corporation
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the receiving company’s use of the services provided under this
Agreement pertaining to (1) claims for libel, slander, invasion of privacy or
copyright infringement arising from the content of the receiving company's
own communications, or (2) any claim, loss or damage claimed by the
othier company's customer arising from one company's use or reliance on
the other company's services, actions, duties, or obligations arising out of
this Agreement.

No liability for Certain Inaccurate Data. Neither BellSouth nor NATC
assumes any liability for the accuracy of data provided by one Party to the
other and each Party agrees to indemnify and hold harmiess the other for
any claim, action, cause of action, damage, or injury that might result from
the supply of inaccurate data in conjunction with the provision of any
service provided pursuant to this Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR i
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUIT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF

DEALING, OR FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. Both
Parties are strictly prohibited from any use, including but not limited to in
sales, in marketing or advertising of telecommunications services, of any
name, service mark or trademark belonging to the other Party.

Ownership of Intellectual Property. Any intellectual property which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any facilities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
or trade secret, or other proprietary or intellectual property right now or
hereafter owned, controlied or licensable by a Party, is granted to the
other Party or shall be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it has
obtained any necessary licenses in relation to intellectual property of third
parties used in its network that may be required to enable the other Party

North American Telecommunications Corporation
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to use any faclilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement.

Indemnification. The Party providing a service pursuant to this Agreement
will- defend the Party receiving such service or data provided as a result of
such service against claims of infringement arising solely from the use by
the receiving Party of such service and will indemnify the receiving Party
for any damages awarded based solely on such claims in accordance with
Section 7 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
action, sult, or proceeding based on intellectual property infringement,
then sald Party shall promptly and at its sole expense, but subject to the
limitations of liability set forth below:

modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or .

obtain a license sufficient to allow such use to continue.

in the event 8.4. or 8.4.2 are commercially unreasonable, then said Party
may, terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
ﬁnmdmmnwu}.bmmmmcnxtmtmqumwlmﬂ the

infringement claim.

to Obligations. Neither Party's obligations under this Section
shall apply to the extent the infringernent is caused by: (i) modificction of
the facilities or equipment (including software) by the indemnitee; (i) use
by the indemnitee of the facilities or equipment (including software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing if used alone; (iil) conformance
to specifications of the indemnitee which would necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (including software) after being placed on notice to
discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and

remedies and obligations with respect to a third party claim of

intellectual property infringement arising out of the conduct of business
under this Agreement.

North American Telecommunications Corporation
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Treatment of and Confidential Information

Confidential Information. It may be necessary for BellSouth and NATC to
provide each other with certain confidential information, including trade
secret information, including but not limited to, technical and business
plans, technical information, proposals, specifications, drawings,
procedures, customer account data, call detail records and like
information (hereinafter collectively referred t. as “Information”). All
Information shall be in writing or other tangible form and clearly marked
with a confidential, private or proprietary legend and that the Information
will be returned to the owner within a reasonable time. The Information
shall not be copied or reproduced in any form. BellSouth and NATC shall
receive such Information and not disclose such Information. BellSouth
and NATC shall protect the Information received from distribution,
disclosure or dissemination to anyone except employees of BellSouth and
NATC with a need to know such Information and which employees agree
to be bound by the terms of this Section. BellSouth and NATC will use
the same standard of care to protect Information received as they would
use to protect their own confidential and proprietary Information. .

to . Notwithstanding the foregoing, there will be no

on Be.dSouth or NATC to protect any portion of the Information
that is: (1) made publicly available by the owner of the Information or
lawfully discliosed by a Party other than BeliSouth or NATC; (2) lawfully
obtained from any source (other than the owner of the Information) who
was under no legal or contractual obligation to maintain the confidentiality
of the information; or (3) previously known to the receiving Party without
an obligation to keep it confidential.

Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part,
without the prior written consent of the other Party shall be void. A Party
may assign this Agreement or any right, obiigation, duty or other interest
hersunder to an Affiliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party.
No assignment or delegation hereof shall relieve the assignor of its
obligations under this Agreement in the event that the assignee fails to
perform such obligations.

Resolution of Disputes

North American Telecommunications Corporation
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Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dispute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission conceming this Agreement.

Limitation of Use

The Parties agree that this Agreement shall not be offered by either Party
in another jurisdiction as evidence of any concession or as a waiver of any
position taken by the other Party in that jurisdiction or for any other
purpose.

Taxes

Definition. For purposes of this Section, the terms “taxes” and “fees” shall
include but not be limited to federal, state or local sales, use, excise,
gross receipts or other taxes or tax-like fees of whatever nature and
however designated (including tariff surcharges and any fees, charges or
other payments, contractual or otherwise, for the use of public streets or
rights of way, whether designated as franchise fees or otherwise)
imposed, or sought to Je imposed, on or with respect to the services
furnished hereunder or measured by the charges or payments therefor,
excluding any taxes levied on income.

Taxes and Fees Imposed Directly On Either Seller or Purchaser,

Taxes and fees imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shall
be borne and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be borne and

paid by the purchasing Party.

TmindleMmPurﬂmmcmmdAndﬂmuad By
Seller.

Taxes and fees imposed on the purchasing Party shall be borne by the
purchasing Party, even if the obligation to collect and/or remit such taxes
or fees is placed on the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents

North American Telecommunications Corporation
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between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiass of whether they
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it is
exempt or otherwise not subject to the tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
any authority seeks fo collect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may
contest the same in good faith, at its own expensa. In any such contest,
the purchasing Party shall promptly furnish the providing Party with copies
of all filings in any proceeding, protest, or legal challenge, all rulings
issued in connection therewith, and all correspondence between the
purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected
must be pa'd in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or

recovery.

If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee.
interest or penalties thereon, or cther charges or expenses (including
reasonable attorney fees) with respe<( thereio, which are incurred by the
providing Party in connection with any claim for or contest of any such tax
or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
jeast ten (10) days prior to the date by which a response, protesi or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

North American Telecommunications Corporation
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Taxes and Fees Imposed on Seller Eut Passed On To Purchaser.

Taxes and fees imposed on the providing Party, which are permitted or
required to be passed on by the providing Party to its customer, shall be
borne by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or feas
shall be shown as separate itema on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
are actually billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party disagrees with the providing Party's determination
as to the application or basis for any such tax or fee, the Parties shall
consult with respect to the imposition and billing of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate

for determining whether and to what extent any such taxes ~
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees to the providing Party. The
providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees;
provided, however, that any such contest undertaken at the request of the
purchasing Party shall be at the purchasing Party's expense.

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitied to the benefit of any refund or
recovery.

If it is ultimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest 2ad penaliies thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other reasonable charges or payable
expenses (including reasonable attomey fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fee.

North American Telecommunications Corporation
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Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be fiied, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

Force Majeurs

In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil *
commotion, explosion, acts of public enemy, embargo, acts of the

in its Lovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by customer, or any other
circumstances beyond the reasonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased); provided however, that the Party
so affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed or cease.

Year 2000 Compliance .

Each party warrants that it has implemented a program the goal of whicr
is to ensure that all software, hardware and related materials (collectively
called “Systems”) delivered, connected with BellSouth or supplied in the
furtherance of the terms and conditions specified in this Agreement: (i) will
record, store, process and display calendar dates falling on or after
January 1, 2000, in the same manner, and with the same functionality as
such software records, stores, processes and displays calendar datas
falling on or before December 31, 1999; and (ii) shall include without
limitation date data century recognition, calculations that accommodate

North American Telecommunications Corporation
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same century and multicentury formulas and date values, and date data
interface values that reflect the century.

Modification of Agreement

BeliSouth shall make available to NATC any interconnection, service, or
network element provided under any other agreement filed and approved
pursuant to 47 USC § 252; provided however the parties shall adopt such
other agreement in its entirety. The adopted agreement shall apply to the
same states as such other agreement and for the identical term.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties unless it
is made in writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that
the executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rights io  ~
appeal or otherwise challenge any such decision(s) and each Party
reserves all of its rights .0 pursue any and all legal and/or equitable
remedies, including appeals of any such decision(s).

In the event that any final and nonappealable legisiative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
or the ability of NATC or BellSouth to perform any material terms of this
Agreement, NATC or BellSouth may, on thirty (30) days' writlen notice
require that such terms be renegotiated, and the Parties shall renegotiate in
good faith such mutually acceptable new tarms as may be required. In the
event that such new terms are not renegotiated within ninety (80) days after
such notice, the Dispute shall be referred to the Dispute Resolution
procedure set forth in Section 11.

If any provision of this Agreement, or the application of such provision to
either Party or circumstance, shall be held invaid, the remainder of the
Agreement, or the application of any such provision ic the Parties or
circumstances other than those to which it is held invalid, shall not be
effective thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defeating the intent of such provision,

Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of
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wdhmhﬂwmulmmmybommumhammm
such Provisions or options, and each Party, notwithstanding such failure,
Mmmmmmnnmmmuponmmmmanm of any

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principles.

Arm's m Negotiations

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shali be delivered
in person or given by Postage prepaid mail, address to:

BeliSouth Tllicommunlcauom. Inc.

CLEC Account Team
8" Floor

600 North 1g» Street
Birmingham, AL 35203

and

General Attormey - COU
Suite 4300

875 W. Peachtree St
Atlanta, GA 30375

North American T!ilmmmunicabma Corporation
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same century and multicentury formulas and date values, and date data
interface values that reflect the century.

Wﬂw

BeliSouth shall make available to NATC any interconnection, service, or

network element provided under any other agreement filed and approved
pursuant to 47 USC § 252; provided however the parties shall adopt such
other agreement in its entirety. The adopted agreement shall apply to the
same states £3 such other agreement and for the identical term.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties unless it
is made in writing and duly signed by the Parties.

Execution of this Agreement by either Party does not confirm or infer that
the executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions
on specific language in this Agreement. Neither Party walves its rightsto  ~
appeal or otherwise challenge any such decision(s) and each Party
reserves all of its rights to pursue any and all legal and/or equitable
remedies, including appeals of any such decision(s).

In the event that an* final and nonappealable legisiative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement.
or the ability of NATC or BeliSouth to perform any material terms of this
Agreement, NATC or BeliSouth may, on thirty (30) days’ written notice
require that such terms be renegotiated, and the Parties shall renegotiate in
good faith such mutually acceptable new terms as may be required. In the
event that such new terms are not renegotiated within ninety (80) days after
such notice, the Dispute shall be referred to the Dispute Resolution
procedure set forth in Section 11,

If any provision of this Agreement, or the application of such provision to

Mwﬂuwﬂuﬂmdwmm&mhmmrﬂum
circumstances other than those to which it is held invaiid, shall not be
effective thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defeating the intent of such provision.

Walvers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of

North Amencan Telecommunications Corporation
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any of the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and each Party, notwithstanding such failure,
shall have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agreement.

Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principles.

Arm's Length Negotiations

This Agreement was executed after arm’s length negotiations between the
undersigned Parties and reflects the conclusion of the undersigned that
this Agreement is in the best interests of all Parties.

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered
in person or given by pastage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team
9" Floor

600 North 19" Street
Birmingham, AL 35203

and

General Attormey - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 303756

North American Telecommunications Corporation
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North American Telecommunications Corporation

Carl Borruso

3 Expressway Plaza

Suite 100

Roslyn Heights, NY 11577

and

Galland, Kharasch & Garfinkle, P.C.
1054 31" Street, N.W.

Suite 200

Washington, D.C. 20007

attn: Joseph B Hoffman, Esq.

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail.”
Unless otherwise provided in this Agreement, notice by mail shall be
effective on the date it .3 officially recorded as delivered by return receipt
or equivalent, and in the absence of such record of delivery, it shall be
presumed to have been delivered the fifth day, or next business day after
the fifth day, after it was deposited in the mails.

BeliSouth shall provide NATC 45-day advance notice via Internet posting
of price changes and of changes to the terms and conditions of services
available for resale. To the extent that revisions occur between the time
BellSouth notifies NATC of changes under this Agreement and the time
the changes are scheduled to be implemented, BeliSouth will immediately
notify NATC of such revisions consistent with its internal notification
process. NATC may not hold BellSouth responsible for any cost incurred
as a result of such revisions, unless such costs are incurred as a result of
BellSouth's intentional misconduct. NATC may not utilize any notice
given under this subsection concemning a service to market resold
offerings of that service in advance of BellSouth.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hereof shall apply in the interpretation of this Agreement.

North American Telecommunications Corporation
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Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

Multiple Countarparts

This Agreement may be executed multiple counterparts, each of which
shall be deemed an original, but all of which shall together constitute but
one and the same document.

North American Telecommunications Corporabon
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This Agreement and its Attachments, incorporated herein by this
reference, sels forth the entire understanding and supersedes prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shall be bot'nd by any definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing
and executed by a duly authorized officer or representative of the Party to

be bound thereby.

IN WITNESS WHEREOF, the Parties have executed this Agreement the

day and year above first written.

BellSouth Telecommunications, Inc.

North American Telecommunications
Corporation

C/u—-\é’ /j:t_-"\,] g

B

Signature
Jerry D. Hendrix Carl Borruso
Printed Name Printed Name

Director-Interconnection Services Pricing

Vice Prasident

Title
n // ?/:;‘ Y

Title
-1/2?/73
7 Ddte

DUPLICATE ORIGINAL

Date

North American Telecommunications Corporabion
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Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term “own" means to own an equity interest (or
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BellCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message Record
(EMR) formatted data among host companies.

Commission is defined as the appropriate regulatory agency in each of BellSouth's
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee.

Daily Usage File is the compilation of messages or copies of messages in standard
Exchange Message Record (EMR) format exchanged from BellSouth to an CLEC.

Exchange Message Record is the nationally administered standard format for the <
exchange of data among Exchange Carriers within the telecommunications industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service area such charges were incurred.
ICS on a national leve: includes third number and credit card calls and is administered
by BeliCore's Credit Card and Third Number Settlement System (CATS). Included is
traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and
bills in another RBOC's territory.

Intermediary function is defined as the delivery of local traffic from a local exchange
carrier other than BeliSouth; an CLEC other then NATC; another telecommunications
company such as a wireless telecommunications provider through the network of
BellSouth or NATC to an end user of BellSouth or NATC.

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network so that end users of either Farty have the abllity to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied netwerk features, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Portability
sometimes referred to as temporary telephone number portability to be implemented
pursuant to the terms of this Agreement.

Local Traffic is defined as any telephone call that originates in one exchange and
terminates in either the same exchange, or a cormesponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and
specified in Section A3. of BellSouth's General Subscriber Service Tariff. Local Traffic

North American Telecommunications Corporation
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does not include traffic that originates from or terminates to an enhanced service
provider (ESP) or information service provider (ISP). The parties agree that until the
Commission or the FCC determines, in a final and non-appealable Order, whether ESP
and ISP traffic is within the definition of Local Traffic, such traffic shall be viewed as
non-local. .

Message Distribution is routing determination and subsequent delivery of message
data from one company to another. Also included is the interface function with CMDS,
where appropriate.

Multiple Exchange Carrier Access Billing (“MECAB") means the document
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("fATIS") and by Bellcore as Special Report SR-
BDS-000883, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-intercompany Settlement System (NICS) is the BeliCore system that calculates *
settlements amounts due from one company to another within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of Interstate UL age (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that should be rated as
interstate access services minutes of use. The numerator includes all interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider number portablility less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays sarvices.

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall include all “non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAO) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique RAO
code. Message data exchanged among RAO status companies is grouped (i.e.
packed) according to From/To/Bill RAO combinations.

North American Telecommunications Corpofai.on
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Service Control Points ("SCPs") are defined as databases that store information and
have the ability to manipulate data required to offer particular services.

Signal Transfer Points ("STPs") are signaling message switches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
enable the exchange of Signaling System 7 ("SS7") messages between switching
elements, database elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
between carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 56 kbps transmission paths between NATC designated Signaling
Points of Interconnection that provide a diverse transmission path and cross connect to
a BellSouth Signal Transfer Point.

Telecommunications Act of 1996 (“Act”) means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the Communications
Act of 1934 (47, U.S.C. Section 1 et. seq.).

MNorth Amarican Telecommunications Corporaton
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I. Discount Rates

The rates pursuant by which NATC is to purchase services from BeliSouth for
resale shall be at a discount rate off of the retail rate for the telecommunications
service, The discount rates shall be as set forth in Exhibit A, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BelliSouth when selling a service for wholesale purposes.

ll.  Definition of Terms

A. ALTERNATIVE/COMPETITIVE/OTHER LOCAL EXCHANGE COMPANY
(ALEC/CLEC/OLEC) means a telsphone company certificated by the public *
service commissions of the Company’s franchised area to provide local
exchange service within the Company’s franchised area.

B. CUSTOMER O, RECORD means the entity responsible for placing
application for service; requesting additions, rearrangements, maintenance or
discontinuance of service; payment in full of charges incurred such as non-
recurring, monthly recurring, toll, directory assistance, etc.

C. DEPOSIT means assurance provided by a customer in the form of cash,
surety bond or bank letter of credit to be heid by the Company.

D. END USER means the ultimate user of the telecommunications services.

E. END USER CUSTOMER LOCATION means the physical location of the
premises where an end user makes use of the telecommunications services.

F. NEW SERVICES means functions, features cr capabilities that are not
currently offered by BellSouth. This includes packaging of existing services
or combining a new function, feature or capability with an existing service.

G. RESALE means an activity wherein a certificated CLEC, such as NATC
subscribes to the telecommunications services of the Company and then
reoffers those telecommunications services to the public (with or without
"adding value”).

Morth American Telecommunications Corporation
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RESALE SERVICE AREA means the area, as defined in a public service
commission approved certificate of operation, within which an CLEC, such as
NATC; may offer resold local exchange telecommunications service.

Ill. General Provisions

A,

ci

NATC may resell the tariffed local exchange and toll telecommunications
services of BellSouth contained in the General Subscriber Service Tariff and
Private Line Service Tariff subject to the terms, and conditions specifically set
forth herein. Notwithstanding the foregoing, the exclusions and limitations on
services available for resale will be as set forth in Exhibit B, attached hereto
and incorporated herein by this reference.

BellSouth shall make available telecommunications services for resale at the
rates set forth in Exhibit A to this agreement and subject to the exclusions
and limitations set forth in Exhibit B to 'his agreement. It does not however
waive its rights to appeal or otherwise challenge any decision regarding .
resale that resulted in the discount rates contained in Exhibit A or the
exclusions and limit~tions contained in Exhibit B. BellSouth reserves the right
to pursue any and all legal and/or equitable remedies, including appeals of
any decisions. If such appeals or challenges result in changes in the
discount rates or exclusions and limitations, the parties agree that appropriate
modifications to this Agreement will be made promptly to make its terms
consistent with the outcome of the appeal.

NATC may purchase resale services from BelliSouth for their own use in
operating their business. The resale discount will apply to those services
under the following conditions:

1. NATC must resell services to other end users.

2. NATC must order services through resale intarfaces, i. ., the LCSC
and/or appropriate Resale Account Teams.

3. NATC cannot be an alternative local exchange telecommunications
company for the single purpose of selling to themsaelves.

The provision of services by the Company to NATC does not constitute a joint
undertaking for the furnishing of any service.

. NATC will be the customer of record for all services purchased from

BellSouth. Except as specified herein, the Company will take orders from, bill
and expect payment from NATC for all services.

North American Telscommunications Corporation
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E. NATC will be the Company'’s single point of contact for all services purchased
pursuant o this Agreement. The Company shall have no contact with the
end user except to the extent provided for herein.

F. The Company will continue to bill the end user for any services that the end
user specifics it wishes to receive directly from the Company.

G. The Company maintains the right to serve directly any end user within the
service area of NATC. The Company will continue to directly market its own
telecommunications products and services and in doing so may establish
independent relationships with end users of NATC.

H. Neither Party shall interfere with the right of any person or entity to obtain
service directly from the other Party.

I. Current telephone numbers may normally be retained by the end user and
the Company shall use its best efforts to retain the end user's current -
telephone number. However, telephone numbers are the property of the
Company and are assigned to the service furnished. NATC has no property
right to the teley hone number or any other call number designation
associated with services furnished by the Company, and no right to the
continuance of service through any particular central office. The Company
reserves the right to change such numbers, or the central office designation
associated with such numbers, or both, whenever the Company deems it
necessary to do so in the conduct of its business.

J. The Company may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to NATC,

K. Service is fumished subject to the condition that it will not be used for any
unlawful purpose.

L. Service will be discontinued if any law enforcement agency advises that the
service being used is in violation of the law.

M. The Company can refuse service when it has grounds to believe that service
will be used in violation of the law.

N. The Company accepts no responsibility to any person for any unlawful act
committed by NATC or its end users as part of providing service to NATC for

purposes of resale or otherwise.

0. The Company will cooperate fully with law enforcement agencies with
subpoenas and court orders for assistance with the Company’s customers.

North American Telecommunications Corparation
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Law enforcement agency subpoenas and court orders regarding end users of
NATC will be directed to NATC. The Company will bill NATC reasonable and
demonstrable costs for implementing any requests by law enforcement
agencies regarding NATC end users.

P. The characteristics and methods of operation of any circuits, facilities or

equipment provided by any person or entity other than the Company shall
not;

1. Interfere with or impair service over any facilities of the Company, its
affiliates, or its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public. .

Q. NATC assumes the responsibility of nolifying the Company regarding iess
than standard operations with respect to services provided by NATC.

R. Facilities and/or equipment utilized by BellSouth to provide service to NATC
remain the property of BellSouth.

S. White page directory listings will be provided in accordance with regulations
set forth in Section AS of the General Subscriber Service Tariff and will be
available for resale.

T. BellSouth will provide customer record information to NATC provided NATC
has the appropriate Letter(s) of Authorization. BellSouth may provide
customer record information via one of the following methods: US mail, fax,
or by electronic interface. BellSouth will provide customer record information
via US mail or fax on an interim basis only.

1. NATC agrees to reimburse BeliSouth for all BellSouth incurred
expenditures associated with providing such information to NATC. NATC
will adopt and adhere to the BellSouth guidelines associated with each
method of providing customer record information.

2. All costs incurred by BeliSouth to develop and implement operational
interfaces shall be recovered from CLECs who utilize the services.

Charges for use of Operational Support Systems (OS! | shall be as set
forth in Exhibit A of this agreement.

North American Telecommunications Corporabion
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U. BellSouth will provide certain selected voice messaging services to NATC for
resale of messaging service without the wholesale discount.

V. BellSouth’s Inside Wire Maintenance Plans may be made avallable for resale
at rates, terms and conditions as set forth by BellSouth and without the
wholesale discount.

W. All costs incurred by BellSouth for providing services requested by NATC that
are not covered in the BeliSouth tariffs shall be recovered from NATC.

BellSouth's Provision of Services to NATC
A. NATC agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and
uses conforming to the class of service restrictions.

2. Tothe extent NATC is a telecommunications carrier that serves greater
than 5 percent of the Nation's presubscribed access lines, NATC shall
not jointly market its interLATA services with the telecommunications
services purchased from BellSouth pursuant to this Agreement in any of
the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement, maiketing effort or
billing in which the telecommunications services purchased from
BellSouth for purposes of resale to customers and interLATA services
offered by NATC are packaged, tied, bundled, discounted or offered
together in any way to the end user. Such efforts include, but are not
limited to, sales referrals, resale arrangements, sales agencies or billing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1989 or on the date
BellSouth is authorized to offer interLATA services in that state, whichever
is earlier.

3. Hotel and Hospital PBX service are the orly lalecommunications services
avallable for resale to Hotel/Mote! and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is
the only local service available for resale to Independent Payphone
Provider (IPP) customers. Shared Tenant Service customers can only be
sold those telecommunications services available in the Company’'s A23
Shared Tenant Service Tariff for the states of Florida, Georgia, North
Carolina and South Carolina and in the Company’s A27 Shared Tenant
Service Tariff for the states of Alabama, Kentucky, Louisiana, Mississippi
and Tennessee.

North American Telecommunications Corporation
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4. NATC is prohibited from furnishing both flat and measured rate service on
the same business premises to the same subscribers (end users) as
stated in A2 of the Company’s Tariff except for backup service as
indicated in the applicable state tariff Section A3.

5. Iftelephone service is established and it is subsequently determined that
the class of service restriction has been violated, NATC will be notified
and billing for that service will be inmediately changed to the appropriate
class of service. Service charges for changes between class of service,
back billing, and interest as described in this subsection shall apply at the
Company's sole discretion. Intsrest at a rale as set forth in Section A2 of
the General Subscriber Service Tariff and Section B2 of the Private Line
Service Tariff for the applicable state, compounded daily for the number of
days from the back billing date o and including the date that NATC

actually makes the payment to the Company may be assessed.

6. The Company reserves the right to periodically audit services purchased -
by NATC to establish authenticity of use. Such audit shall not occur more
than once in a calendar year. NATC shall make any and all records and
data available to the Company or the Company’s auditors on a
reasonable basis. The Company shall bear the cost of said audit.

Resold services can only be used in the same manner as specified in the
Company’s Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of the Company in the appropriate section of the Company's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. or A27. of the Company's Tariff referring to Shared
Tenant Service.

. NATC may resell services only within the specific resale service area as

defined in its certificate.

Telephone numbers transmitted via any resold service feature are intended
solely for the use of the end user of the feature. Resale of this information is
prohibited.

No patent, copyright, trademark or other proprietary right is licensed, granted
or otherwise transfered by this Agreement. NATC is strictly prohibited from
any use, including but not limited to sales, marketing or advertising, of any
BellSouth name or trademark.

North American Telecommunications Corporation
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Maintenance of Services

Ai

NATC will adopt and adhere to the standards contained in the applicable
BellSouth Work Center Interface Agreement regarding maintenance and
installation of service.

. Services resold under the Company’s Tariffs and facilities and equipment

provided by the Company shall be maintained by the Company.

. NATC or its end users may not rearrange, move, disconnect, remove or

attempt to repair any facilitiss owned by the Company, other than by
connection or disconnection to any interface means used, except with the
written consent of the Company.

. NATC accepts responsibility to notify the Company of situations that arise

that may result in a service problem.

NATC will be the Company's single point of contact for all repair calls on
behalf of NATC's en users. The parties agree to provide one another with
toll-free contact numbers for such purposes.

NATC will contact the appropriate repair centers in accordance with
procedures established by the Company.

For all repair requests, NATC accepts responsibility for adhering to th.

Company's prescreening guidelines prior to referring the trouble to the
Company.

. The Company will bill NATC for handling troubles that are found not to be in

the Company's network pursuant to its standard time and material charges.
The standard time and material charges will be no more than what BellSouth
charges fo its retail customers for the same services.

The Company reserves the right to contact NATC's customers, if deemed
necessary, for maintenance purposes.

Establishment of Service

A.

After recelving certification as a local exchange company from the
appropriate regulatory agency, NATC will provide the appropriate Company
service center the necessary documentation to enable the Company 1o
establish a master account for NATC. Such documentation shall include the
Application for Master Account, proof of authority to provide
telecommunications services, an Operating Company Number ("OCN")

Morth American Telecommunications Corporation
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assigned by the Nationa! Exchange Carriers Association ("NECA") and a tax
exemption certificate, if applicable. When neces: ary deposit requirements
are met, the Company will begin taking orders for the resale of service.

Service orders will be in a standard format designated by the Company.

. When notification is received from NATC that a current customer of the

will subscribe to NATC's service, standard service order intervals
for the appropriate class of service will apply.

The Company will not require end user confirmation prior to establishing
service for NATC's end user customer. NATC must, however, be able to
demonstrate end user authorization upon request.

. NATC will be the single point of contact with the Company for all subsequent

ordering activity resulting in additions or changes to resold services except
that the Company will accept a request directly from the end user for .
conversion of the end user's service from NATC to the Company or will
accept a request from another CLEC for conversion of the end user's service
from NATC to the other LEC. The Company will notify NATC that such a

request has been processed,

If the Company determines that an unauthorized change in local service to
NATC has occurred, the Company will reestablish service with the
appropriate local service provider and will assess NATC as the CLEC
initiating the unauthorized change, the unauthorized change charge
described in F.C.C. Tariff No. 1, Section 13 or applicable state tariff.
Appropriate nonrecurring charges, as set forth in Section A4. of the General
Subscriber Service Tariff, will also be assessed to NATC. These Lnarges can
be adjusted if NATC provides satisfactory proof of authorization.

In order to safeguard its interest, the Company reserves the right to secure
the account with a suitable form of security deposit, uniess satisfactory credit

1. Such security deposit shall take the form of an irrevocable Letter of Credit
or other forms of security acceptable to the Company. Any such security
deposit may be held during the continuance of the service as security for
the payment of any and all amounts accruing for the service.

2. If a security deposit is required, such security deposit shall be made prior
to the inauguration of service.

3. Such security deposit may not exceed two months' estimated billing.

North American Telecommunications Corporation
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4. The fact that a security deposit has been made in no way relieves NATC
from complying with the Company’s regulations as to advance payments
and the prompt payment of bilis on presentation nor does It constitute a
waiver or modification of the regular practices of the Company providing
for the discontinuance of service for non-payment of any sums due the

5. The Company reserves the right to increase the security deposit
requirements when, in its sole judgment, circumstances so warrant and/or
gross monthly billing has increased beyond the level initially used to
determine the security deposit.

6. In the event that NATC defaults on its account, service to NATC will be
terminated and any security deposits held will be applied to its account.

7. Interest on a security deposit shall accrue and be refunded in accordance .
with the terms in the appropriate BeliSouth tariff.

Payment And Billing Arrangements
A. Prior to submitting orders to the Company for local service, a master account

D.

must be established for NATC. NATC is required to provide the following
before a master account is established: proof of PSC/PUC certification, the
Application for Master Account, an Operating Company Number ("OCN")
assigned by the National Exchange Carriers Association ("NECA") and a tax
exemption certificate, if applicable.

The Company shall bill NATC on a current basis all applicable charges and
credits. :

Payment of all charges will be the responsibility of NATC. NATC shall make
payment to the Company for all services billed. The Company is not
responsible for payments not receivad by NATC from NATC's customer. The
Company will not become involved in biling disputas that may arise betwcan
NATC and its customer. Payments made to the Company as payment on
account will be credited to an accounts receivable master account and 1.0t to
an end user's account.

The Company will render bills each month on established bill days for each of
NATC's accounts.

E. The Company will bill NATC, in advance, charges for all services to be

provided during the ensuing billing period except charges associated with

North American Telecommunications Corporation
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service usage, which charges will be billed in arrears. Charges will be
calculated on an individual end user account level, including, if applicable,
any charges for usage or usage allowances. BeliSouth will also bill all
charges, including but not limited to 811 and E811 charges,
telecommunications relay charges, and franchise fees, to NATC.

F. Thapaynwﬂﬂbodmhyuﬁnutbﬂldﬂe{i.o..l.mdmmmafnﬂuwing
month as the bill date) and is payable in immediately available funds.
Payment is considered to have been made when received by the Company.

1. If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as sel forth in .

1. following, shall apply.

2. If NATC requests multiple billing media or additional copies of bills, the
Company will provide these at an appropriate charge to NATC.

G. Billing Disputes

1. Each Party agrees to notify the other Party upon the discovery of a billing
dispute. In the event of a billing dispute, the Parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on
which such disputed charges appear. Resolution of the dispule is
expected to occur at the first level of management resulting in a
recommendation for settiement of the dispute and closure of a specific
billing period. If the issues are not resolved within the allotted time frame,

the following resolution procedure will begin:

1.1 If the dispute is not resolved within sixty (60) days of the Bill Date,
the dispute will be escalated o the secoiid level of management for
each of the respective Parties for resolution. If the dispute is not
resolved within ninety (90) days of the Gil Date, the dispute will be
escalated to the third level of management for each of the
respective Parties for resolution.

1.2.  Ifthe dispute is not resolved within one hundred and twenty (120)
dmdﬂuﬂﬂnm.ﬂudhmwummmafuum
level of management for each of the respective Parties for
resolution.

North American Telecommunications Corporation
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2. I a Party disputes a charge and does not pay such charge by the
payment due date, such charges shall be subject to late payment charges
as set forth in the Late Payment Charges provision of this Attachment. If
a Party disputes charges and the dispute is resolved in favor of such
Party, the other Party shall credit the bill of the disputing Party for the
amount of the disputed charges along with any late payment charges
assessed no later than the second Bill Date after the resolution of the
dispute. Accordingly, if a Party disputes charges and the dispute is
resolved in favor of the other Party, the disputing Party shall pay the other
Party the amount of the disputed charges and any associated late
payment charges assessed no later than the second bill payment due
date after the resolution of the dispute. In no event, however, shall any
late payment charges be assessed on any previously assessed late

payment charges.

-

Upon proof of tax exempt certification from NATC, the total amount billed to
NATC will not include any taxes due from the end user. NATC will be solely
responsible for the computation, tracking, reporting and payment of all
federal, state and. or local jurisdiction taxes associated with the services
resold to the end user,

As the customer of record, NATC will be responsible for, and remit to the
Company, all charges applicable to its resold services for emergency services
(E911 and 811) and Telecommunications Relay Service (TRS) as well as any
other charges of a similar nature.

If any portion of the payment is received by the Company after the payment
due date as set forth preceding, or if any portion of the payment is received
by the Company in funds that are not immediately available to the Company,
then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the payment due
date times a late factor. The late factor shal! be as set forth in Section A2 of
the General Subscriber Service Tariff and Seclion 82 of the Private Line
Service Tariff.

K. Any swilched access charges associated with interexchange carrier access

to the resold local exchange lines will be billed by, and due to, the Company.
No additional charges are to be assessed to NATC.

L. The Company will not perform billing and collection services for NATC as a

result of the execution of this Agreement. Requests by NATC foi assistance

North American Telecommunications Corporation
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with billing services should be referred to the appropriate entity or operational
group within the Company.

M. Pursuant to 47 CFR Section 51.617, the Company will bill NATC end user
common line charges identicai to the end user common line charges the
Company bills its end users.

N. In general, the Company will not become involved in disputes between NATC
and NATC's end user customers over resold services. If a dispute does arise
that cannot be settled without the involvement of the Company, NATC shall
contact the designated Service Center for resolution. The Company will
make every effort to assist in the resolution of the dispute and will work with
NATC to resolve the matter in as timely a manner as possible. NATC may be
required to submit documentation to substantiate the claim.

Discontinuance of Service
A. The procedures for discontinuing service to an end user are as follows:

1. Where possible, the Company will deny service to NATC's end user on
behalf of, and at the request of, NATC., Upon restoration of the end user's
service, restoral charges will apply and will be the responsibility of NATC.

2. Atthe request of NATC, the Company will disconnect a NATC end user
customer, -

3. All requests by NATC for denial or disconnection of an end user for
nonpayment must be in writing.

4. NATC will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. The Company wiil continue to process calls made to the Annoyance Call
Center and will advise NATC when it is determined that annoyance calls
are originated from one of their end user's locations. The Company shall
be indemnified, defended and held harmiess by NATC and/or the end
user against any claim, loss or damage arising from providing this
information to NATC. it is the responsibility of NATC to take the corrective
action necessary with its customers who make annoying calls. Failure to
do so will result in the Company’s disconnecting the end user's service.

B. The procedures for discontinuing service to NATC are as foliows:

North American Telecommunications Corporation
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. The Company reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of the
facjlities or service, abuse of the facilities, or any other violation or
noncompliance by NATC of the rules and regulations of the Company's
Tariffs.

. If payment of account is not received by the bill day in the month after the
original bill day, BeliSouth may provide written notice to NATC that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fifteenth day following the date of the notice. In addition BeliSouth may, at
the same time, give thirty days notice to the person designated by NATC
to receive notices of noncompliance, discontinue the provision of existing
services to NATC at any time thereafter.

. In the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

. If BellSouth does not discontinue the provision of the services involved on
the date specified in the tl.rty days notice and NATC 's noncompliance
continues, nothing contained herein shall preciude BellSouth's right to
discontinue the provision of the services to NATC without further notice.

. If payment is not received or arrangements made for payment by the date
given in the written notification, NATC's services will be discontinued.
Upon discontinuance of service on a NATC's account, service to NATC's
end users will be denied. The Company will alsc reestablish service at
the request of the end user or NATC upon payment of the appropriate
connection fee and subject to the Company's normal application
procedures. NATC is solely responsible for notifying the end user of the
proposed disconnection of the service.

. f within fiteen days after an end user's service has been denied no
contact has been made in reference to restoring #arvice, the end user's
service will be disconnected.

North Amarican Telecommunications Corporation
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EXHIBIT A
APPLICABLE DISCOUNTS

The tslecommunications services svallable for purchase by NATC for the purposes of resale lo NATC end users shall be
available of the following discount off of the relal rate.

RISCOUNT
SIAIE BESIDENCE
ALABAMA 16.3% 16.3%
FLORIDA 2180% 16.81%
%{ 20.3% 17.3%
E 16.79% 15.54%
_LOUISIANA 20.72% 2072%
MISSISSIPP!_ 15.75% 15.75%
NORTH 21.5% 17.6%
SOUTH 14.0% 14.8%
18% 16%

* When a CLEC provides Resale service in a cross boundary ares (areas that are part of the local service area of another
siale’s exchange) hhe rates, regulations and discounts for he tarifing state wil apply. Biling wil be from the serving state. =
* |n Tennesses, f CLEC provides its own operator services and directory services, the discount shall be 21.58% . CLEC must
provide writien nolification o BeliSouth within 30 days prior 1o providing its own operstor services and direciory senvices 10
qualify for tha higher discount rate of 21.56%.

Interactive Ordering and Trouble Mainenance 0SS Order Charge
System (per end user socount)
Non-Fecuming Recuring Charge, Charge per order Surcharge lor
Estabishment Charge par month w
ALABAMA $100.00 $80.00 $10.80 $22.00
FLORIDA $100.00 $50.00 $10.60 $22.00
GEORGIA $200.00 $550.00 per first 1000 Note? 32200
slectronic orders’
$110.00 per sach addl
1000 slecironic ondens’
KENTUCKY $100.00 $50.00 $1080 $22.00
LOUISIANA }100.00 $2.18 $22000
MISSISSIPP }100.00 $50.00 $10.80 $2200
NORTH CAROLINA $100.00 $50.00 10.80 $2200
SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00
TENNESSEE $100.00 $50.00 10.80 $2200

' The Charge per order applies on 8 per end user scoount basis.
' The Georpla Public Servics Commission ordered in Docket 7081 that there would be no OSS charge within the Charps

Wﬂ?ﬂ. Instsad the PSC orderad monihiy recurring charges based on fe number of orders

North American Telecommunications Corporation
Version: July 1, 1998

i v Bl —




Attachment 1

Page 15
EXHIBITB
5 I___, FL | GA KY A :
Type of Service Resaie?| Discount? |Resale?| Discount? | Resale?| Discount? | Resale? | Discount? [Resale?| Discount?
1 [Grandfathersd Services Yos | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes |
2 Yos | Yos | Yos | Yes | Yes | Yes | Yes No | Yes | Yes
3 -3 Yes Yes Yo Yeos Yes Yes Yes Yes Yes Yes
4_|Promotions - < 90 Days Yes No Yes No Yos No Ho No Yes No
5 ik Lip Senvic Yes Yes Yos Yes Yos Yes No No Yes Yes
g Carvices (5 8| Yes Yes Yes Yes Yes Yeu Yes Yes Na No
§ ole B Yes Yes Yes Yos Yos Yos Mo Na No No
dWatch ™ S Yes No Yes Mo Yes Mo Yes No Yes No
Yos No Yas No Yes Mo Yes No Yes No
Yes Na Yes No Yes No Yes No Yes No
Yes No Yes No Yos Mo Yes No Yes No
Yos Yo You Yeos Yes Yes Yes Yeas Yy Yes
| MS NC { SC ™
of |Resale? | Discount? | Rasale? Discount? | Resale?| Discount? | Resale? | Dcount? .
[ %w Yes Yes Yes Yo Yes Yes Yes Yes
2 Servics Amangemanis | Nols 5| Mol | Ym Yos Yes No Yes Yes
3 [Promotions - > 0 Yos | Yes | Yes | Yes | Yes | VYes Yes | Noled
% Yo | N No No | Yes | Mo No No
5 Up Yas Yes Yes Yea Yea Yes Yes Note 4
6 [911/E511 Sarvices (See Nols Yes Yes Yes Yos Yes Yos Yes Yes
7 [N11 Services (See Nols B) No No No Na Yes Yos Yes Yes
8 [AdWaich™ Svc (See Note 7) Yos No Yes No Yes No Yes No
9 |MemoryCall® Sarvice Yes ho Yes No Yes No Yos No
10 |Mobile Services Yos No Yes Mo Yos No Yes No
11 |Federal Subscriber Line Yes No Yes (] Yes No Yes ]
12 Yes Yes Yes Y Yo Yes Yes No
Applicabls Notes:

—

Grandfathered services can be resold only o existing subscribers of the grandiathered service.
2 'Where available for resale, promolions wil be made avallable only 1o end users who would have qualied for
tha promotion had it been provided by BeliSouth directly.
3 In Tennessee, long-erm promotions (offered for more Bhan ninety (90) days) may be cbiained at one ol the following rates:
(8) the stated tariff rate; less he wholssale discount;
(b} the promoional rate (the promofional rale offerad by BeliSouth will nol be discounted further by the wholesale ticount rale)
4 Lifefine/Link Up services may be offered only lo hose subscribers who mest e criteria fhat BaliSouth currently applies to subscribers
National Exchange Carriers Associstion inleratate toll sefement pool just a3 BeliSouth does loday. The maximum ke that
NATC may chasge for LiflsLine Servics shall be capped at the flat retad rate offered by BellSouth.
5 In Mississippl, all Contract Service Arangements enlered into by BeliSouth or lerminating sfer the effecive date of the
Comsmission Order (3/10/57) will be subject i ressle without the wholesale discount. ANl CSAs which are in
place as of he efiective date of the Commisaion order (V10/97) will not be eligile for resale.
Some of BellSouth's local exchange and 1ol islecommunications servicss are not avaiabie in certain central ofces and areas
AdWalch™ Sarvice is tarified as BeliSouth® AN Virtual Number Call Detall Service
Exclysions for N11/911/E811 are siso applicable 1o equipment associated with the service

o~ O
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
Introduction

BeliSouth shall, upon request of NATC, and to the extent technically
feasible, provide to NATC access to its unbundled network elements for
the provision of NATC's telecommunications service.

Access to unbundled Network Elements provided pursuant to this
Agreement may be connected to other Services and Elements provided
by BellSouth or to any Services and Elements provided by CLEC itself or
by any other vendor.

NATC may purchase unbundled Network S!aments for the purpose of
combining such Network Elements by NATC in any manner that is
technically feasible.

BellSouth shall comply with the requirements as set forth in the technical
references within Attachment 2 to the extent that they are consistent with
the greater of BellSouth's actual performance or applicable industry
standards.

BellSouth Order Coordination referenced in Attachment 2 includes two
types: “Order Coordination® and “Order Coordination - Time Specific.”

*Order Coordination” refers to standard BellSouth service order
coordination. Order coordination for physical conversions will be
scheduled at BellSouth's discretion during normal working hours on the
committed due date and NATC advised. Order coordination for new
service or non-physical conversions will be performed by BeliSouth at
non-scheduled intervals on the committed due date and NATC advised.

*Order Coordination - Time Specific” refers to service order coordination in
which NATC requests a specific time for a service order conversion to
take place. This is a chargeable option for any coordinated order.

Unbundled Loops

BeliSouth agrees to offer access to unbundied loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

The loop is the physical medium or functional path on which a
subscriber’s traffic is carried from the MDF or similar terminating device in
a central office or similar environment up to the termination at the NID at

North American Telecommunications Corporation
Version 2/1/98




223

223

2.2.4

225

2286

227

228

229

Attachmant 2
Page 3

the customer’s premise. Each unbundied loop will be provisioned with a
NID.

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or to other transmission equipment in co-located space.

BST will ofier voice loops in two different service levels - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or engineering information/circuit make-up data. Since SL1 loops do
not come standard with OC, these loops will be activated on the due date
in the same manner and time frames that BST normally activates POTS-
type loops for its customers.

The OC feature will be provided as a chargeable option on SL1 loops.

The OC feature will aliow NATC to coordinate the installation of the loop
with the disconnect of an existing customers service and/or number
portability service, whereby, the end-user would normally be out of service,
for an average of less than 15 minutes. In these cases, BellSouth will
perform the order conversion with standard order coordination at its
discretion di ring normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come with standard Order Coordinatic and a
designed layout record (DLR).

BST will offer digital loops as Service Level One elements. They will be
designed, will be provisioned with tect points (where appropriate), and will
come standard with Order Coordination and a DLR.

As a chargeable option on all unbundled loops, BST will offer Order
Coordination - Time Specific (OC-TS). This will aliow NATC the ability to
specify the time that the coordinated conversion takes place.

NATC will be responsible for testing and isolating troubles on the
unbundied loops. Once NATC has isolated a trouble to the BST provided
loop, NATC will issue a trouble to BST on the loop. BST will take the
actions necessary to repair the loop if a trouble actually exists. BST will
repair these loops in the same time-frames that BST repairs loops to its
customers.

Iif NATC reports & trouble on SL1 loops and no trouble actually exists,
BST will charge NATC for any dispatching and testing (both inside and
outside the CO) required by BST in order to confirm the loop's working
status.

MNorth American Telecommunications Corporation
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If NATC reports a trouble on SL2 loops and no trouble actually exists,
BST will charge NATC for any dispatching and testing, (outside the CQO)
required by BST in order to confirm the loop's working status.

Technical Requirements

BST will offer loops capable of supporting telecommunications services
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, primary rate ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
interface requirements of the services described in 2.3.1 above. Itis
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support these
services. Services provided over the loop by NATC will be consistent with
industry standards.

In some instances, NATC will require access to copper twisted pair loop
combination unfettered by any intervening equipment (e.g., filters, load
coils, range extenders, etc.), so that NATC can use the loop for a variety
of services )y attaching appropriate terminal equipment at the ends.
NATC will determine the type of service that will be provided over the
loop. In some cases, NATC may be required to pay additional charges for
the removal of certain types of equipment.

The loop shall be provided to NATC in accordance with the following
Technical References:

Bellcore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, Issue 2, Jlnq-rr 1963.

Bellcore TR-NWT-000383, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.

ANSI T1,106 - 1888, American Nation! Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI T1.102 - 1993, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces.

ANS! T1.403 - 1089, American National Standard for Telecommunications
- Carrier to Customer Installation, DS1 Metallic Iinterface Specification.
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Version 2/1/98

axd




Attachment 2
Page 5

23286 Belicore TR-TSY-000008, Digital Interface Between the SLC 96 Digital
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987,

2327 Belicore TR-NWT-000303, Integrated Digital Loop Carrier System Generic
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1,
December 1983; Supplement 1, December 1983,

2328 Belicore TR-TSY-000873, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989.

3. I rated Digital Carriers

< Where BallSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BellSouth has an alternate facility available,
BelliSouth will make alternative arrangements to permit NATC to order a
contiguous unbundled local loop. To the extent it is technically feasible,
these arrangements will provide NATC with the capability to serve end
users at the same level BellSouth provides its customers. If no alternate
facility is available, BST will utilize its Special Construction (SC) process ~
to determine the additional costs required to provision the loop facilities.
NATC will then have the option of paying the one-time SC rates to place
the loop facilities or NATC may choose some other method of providing
service to the end-user (e.g.. Resale, private facilities, elc.)

4. Network Interface Device
41 Definition
4.1.1 The Network Interface Device (NID) is a single-line termination device or

that portion of a multiple-line termination device required to terminate a
single line or circuit. The fundamental function of the NID is to establish
the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service provider's network from the customer’s inside
wiring. Each chamber or division containe the appropriate connection
points or posts to which the service pro«ider, and the end-user customer
each make their connections. The NID provides a protective ground
connection, and is capable of terminating cables such as twisted pair
cable.

4.2 Technical Requirements

North American Telecommunications Corporation
Version 2/1/88

S S




421

422

423

424

425

426

43
431

432

4321

4322

Attachment 2
Page 6

The Network Interface Device shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and shall
maintain a connection to ground that meets the requirements set forth
below.

The NID shall be capable of transferring electrical analog or digital signals
between the customer’s inside wiring and the Distribution Media.

All NID posts or connecting points shall be in place, secure, usable and
free of any rust or corrosion. The protective ground connection shall exist
and be properly installed. The ground wire will also be free of rust or

corrosion and have continuity relative to ground.

The NID shall be capable of withstanding all normal local environmental
variations,

Where feasible, the NID shall be physically accessible to NATC
designated personnel. In cases where entrance to the customer premises
is required to give access to the NID, NATC shell obtain entrance

permission directly from the customer.

BeliSouth shall offer the NID as a stand-alone component. Additionally,
HATCnurmnmdluhoptnmy-pamcapodlymmnBSTHID. Where
necessary to comply with an effective Commission order, BST will aliow
NATC to discc anect the BST loop from the BST NID in order to connect
NATC's loop to the BST NID. In these cases, NATC accepts all liability
assoclated with this process (except to the extent that any liability arises
from BeliSouth's gross negligence or willful misconduct) and it is NATC's
responsibility to make sure the disconnected BST loop is properly
grounded.

Interface Requirements

The NID shall be the interface to customers’ premises wiring for
alternative loop technologies.

The NID shall be equal to or better than all of the requirements for NIDs
set forth in the following technical references:

Belicore Technical Advisory TA-TSY-000120 “Customer Premises or
Network Ground Wire";

Bellcore Generic Requirement GR-49-CORE “Generic Requirements for
Outdoor Telephone Network Interface Devices”,

North American Telecommunications Corporation
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Belicore Technical Requirement TR-NWT-00239 “Indoor Telephone
Network Interfaces”;

Belicore Technical Requirement TR-NWT-000037 “Generic Requirements
for Outdoor and Indoor Building Entrance”

Unbundied Loop Concentration (ULC) System

BellSouth will provide to NATC unbundied loop concentration (ULC).
Loop concentration systems in the central office concentrate the signals
transmitted over local loops onto a digital loop carrier system. The
concentration device is placed inside a BellSouth central office. At this
time only the TR0O8 standard is available; ULC using the TR303 standard
is being developed and its description will be different than the TR008
service,

For TROO8 service BellSouth will use Lucent SLC Series 5 equipment with
enhanced feature package B. TR008 ULC will allow up to 96 BellSouth ~
loops to be concentrated onto multiple DS1s. The high speed connection
from the concentrator will be at the electrical DS1 level and may connect
to NATC at NATC's collocation site. ULC service is offered with or without
concentration and with or without protection. The ULC system is a 96-
channel system but due to equipment constraints must be purchased in
multiples of two. Rates for ULC are as set forth in Attachment 11.

TR303 service is not available at this time. A description and rates will be
available at a later date.

Sub-loop Elements

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth shall offer access to its Unbundled Sub-
Loop (USL), Unbundied Sub-Loop Concentration (USLC) System and
Unbundled Network Terminating Vvire (UNTVY) elements.

Unbundied Sub-loop (USL)

Definition

Unbundied Sub-Loop provides connectivity between the NID component
of the unbundied sub-loop and the terminal block on the customer-side of

a Feeder Distribution Interface (FDI). This termination and cross-connect
field may be in the form of an outside plant distribution closure, remote
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terminal or fiber node, or an underground vault. Riser Cable that extends
from BST's point-of-entry into a building (e.g., equipment closet, terminal
room, etc.) to the NID on a particular floor or office space in a multi-tenant
building is also classified as a USL. Unbundled Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a NID.

The Unbundied Sub-Loop may be copper twisted pair, coax cable, or
single or multi-mode fiber optic cable. A combination that includes two or
more of these media is also possible. If NATC requires a copper twisted
pair Unbundled Sub-Loop in instances where the Unbundled Sub-Loop for
services that BellSouth offers is other than a copper facility, BellSouth will
provide that media if those facilities exist. If there are no copper facilities
available, BellSouth will use its Special Construction process to determine
if facilities can be provided to NATC.

Requirements for All Unbundled Sub-Loop

Unbundled Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

Unbundied Sut -Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundled Sub-Loop itself, as well cs
provide necessary access to provisioning, maintenance and testing
functions for Network Elements to which it is associated.

Unbundied Sub-Loop shall be equal to or better than all of the applicable
requirements set forth in the following technical references:

Bellcore TR-TSY-000057, “Functional Criteria for Digital Loop Carrier
Systems"”; and

Belicore TR-NWT-000393, *Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.”

Interface Requirements

Unbundied Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
references:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor Telephone
Network Interface Devices,” Issued December 1,1684,;

Bellcore TR-NWT-000057, “Functional Criteria for Digital Loop Carmier
Systems,” Issued January 2, 1893;
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Bellcore TR-NWT-000383, "Generic Requirements for ISDN Basic Access
Digital Subscriber Lines";

Belicore TR-NWT-000253, SONET Transport Systems: Common Criteria
(A module of TSGR, FR-NWT-000440), Issue 2, December 1991)

Unbundied Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth will provide to NATC with the ability to
concentrate its sub-loops onto multiple DS1s back to the BellSouth
Central Office. The DS1s will then be terminated into NATC's collocation
space. At this time only the TR-008 standard using the Lucent Series 5

equipment is avaliable.

USLC, using the Lucent Series 5 equipment, will aliow up to 86 of NATC's
sub-loops to be concentrated onto multiple DS1s. USLC service is

offered with or without concentration and with or without a protection DS1.”
The USLC system is a 86 channel system but due to equipment
constraints must be purchased in multiples of two systems.

In these scenarios NATC would be required to place a cross-box, remote
terminal (RT), or other similar device and deliver a cable to the BST
remote terminal. This cable would be connected to a cross-connect panel
within the BST RT and would allow NATC's sub-loops to then be placed
on the ULSC and transported to their collocation space at a DS1 level.

Unbundied Network Terminating Wire (UNTW)

BellSouth agrees to offer its Network Terminating Wire to NATC pursuant
to the following terms and conditions and rates set forth in Attachment 11.

Definition

UHTWE twisted copper wire that ex‘ends from BST's point-of-entry into a
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements
In these scenarios NATC would be required to place a cross-box,
terminal, or other similar device and deliver a cable to the BST terminal
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located at the buildings point-of-entry or garden terminal. BST would then
connect NATC's cable to a cross-connect panel within the BST terminal.

This arrangement would then provide NATC with connectivity from its
feeder and/or distribution facilities (terminated in CLEC's terminal) to the
NTW and the NID at the end-user premises.

Local Switching

BellSouth agrees to offer access to local switching pursuant to the
following terms and conditions and at the rates set forth in Attachment 11,

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a
desired terminating line or trunk. Such functionality shall include access to
all of the features, functions, and capabllities that the underlying BellSouth,
switch that is providing such Local Switching function is then capable of
providing, inciuding but not limited to: line signaling and signaling
software, digit reception, dialed number translations, call screening,
routing, recording, call supervision, dial tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g. long distance carrier, intralLATA toll), Carrier
Identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch software. It also
provides access to transport, signaling (ISDN User Part (ISUP) and
Transaction Capabilities Application Part (TCAP), and platforms such as
adjuncts, Public Safety Systems (011), operator services, Directory
Assistance Services and Advanced Intelligent Network (AIN). Remote
Switching Module functionality is included in the Local Switching function.
The switching capabilities used will be based on the line side features
they support. Local Switching will also be capable of routing local,
intralLATA, interLATA, and calls to international customer’s preferred
carmier; call features (e.g., call forwarding) and CENTREX capabilities.
Where required to do so in order to comply with an effective Commission
order, Local Switching, including the ability to route to NATC's transport
facilities, dedicated facilities and systems, shall be unbundied from all
other unbundied Network Elements, |.e., Operator Systems, Shared
Transport, and Dedicated Transport. BeliSouth and NATC shall continue
mmmmmmmgmmmum -term
solution for selective routing
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A featureless port is one that has a line port, switching functionality, and
an interoffice port. A featured port is a port that includes all features then
capable or a number of then capable features specifically requested by
NATC. Any features that are not currently then capable but are
technically feasible through the switch can be requested through the BFR

process.

Where required to do so in order to comply with an effective Commission
order, BellSouth will provide to NATC purchasing unbundied local
BellSouth switching and reselling BeliSouth local exchange service under
Attachment 1, selective routing of calls to a requested directory assistance
services platform or operator services platform. NATC customers may
use the same dialing arrangements as BellSouth customers, but obtain an
NATC branded service.

Technical Requirements

The requirements set forth in this Section apply to Local Switching, but not
to the Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching se* forth in Belicore’s Local Switching Systems General
Requirements (FR-NWT-000084).

When applicable, BeliSouth shall route calls to the appropriate trunk or
lines for call origination or termination.

Subject to sections 10.1.1 and 10.1.3, BellSouth shall route calls on a per
line or per screening class basis to (1) BellSouth platforms providing
Network Elements or additional requirements (2) Operator Services
platforms, (3) Directory Assistance platforms, and (4) Repair Centers.
Any other routing requests by NATC will be made pursuant to the Bona
Fide Request Process of Attachment 9.

BeliSouth shall provide unbranded recorded announcements and call
progress tones 1o alert callers of call progress and disposition.

BeliSouth shall activate service for an NATC customer or network
interconnection on any of the Local Switching interfaces. This includes
provisioning changes to change a customer from BellSouth's services to
NATC's services without loss of switch feature functionality as defined in
this Agreement.

BeliSouth shall perform routine testing (e.g., Mechanized Loop Tests
(MLT) and test calls such as 105, 107 and 108 type calls) and fault
isolation on a mutually agreed upon schedule.

-
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BeliSouth shall repair and restore any equipment or any other
maintainable component that may adversely impact Local Switching.

BellSouth shall control congestion points such as those caused by radio
station call-ins, and network routing abnormalities. All traffic shall be
restricted in a non discriminatory manner.

BellSouth shall perform manual call trace and permit customer originated
call trace.

Special Services provided by BellSouth will include the following:
Telephone Service Prioritization;

Related services for handicapped,

Soft dial tone where required by law; and

Any other service required by law.

BellSouth shall provide Switching Service Point (SSP) capabilities and
signaling softvare to interconnect the signaling links destined to the
Signaling Transfer Point Switch (STPS). These capabilities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), ISUP(GR-805-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1587-CORE), Line Information Database (GR-854-CORE), and
Advanced Intelligent Network (GR-2863-CORE).

BellSouth shall provide interfaces to adjuncts through Belicore standard
interfaces. These adjuncts can include, but are not limited to, the Service
Circuit Node and Automatic Call Distributors.

BellSouth shall provide performance data regarding a customer line, traffic
characteristics or other measurable elemaits to NATC, upon a
reasonable request from NATC. NATC will pay BellSouth for all costs
incurred to provide such performance daia through the Business
Opportunity Request process.

BeliSouth shall offer Local Switching that provides feature offerings at
parity to those provided by BeliSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Basic and primary rate ISDN;
Residential features;
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Customer Local Area Signaling Services (CLASS/LASS);
CENTREX (including equivalent administrative capabilities, such as

customer accessible reconfiguration and detailed message recording);
and

Advanced intelligent network triggers supporting NATC and BellSouth
service app!'cations.

BeliSouth shall offer to NATC all AIN triggers in connection with its
SMS/SCE offering which are supported by BellSouth for offering AIN-
based services. Triggers that are currently available are:

Off-Hook Immediate
Off-Hook Delay

Termination Attempt

8/10 Public Office Dialing Plan
Feature Code Dialing
Customer Diling Plan

When the following triggers are supported by BellSouth, BeliSouth will
make these triggers available to NATC:

Private EAMF Trunk

Shared Interoffice Trunk (EAMF, SS7)
N11

Automatic Route Selection

Where capacity exists, BeliSouth shall assign each NATC customer line
the class of service designated by NATC (e.g., using line class codes or
other switch specific provisioning methods), and shall route directory
assistance calls from NATC customers to NATC directory assistanca

operators at NATC's option.

Where capacity exists, BellSouth shall assign each NATC customer line
the class of services designated by NATC (e.g., using line class codes or
other switch specific provisioning methods) and shall route operator calls
from NATC customers to NATC operators at NATC's option. For
example, BellSouth may translate 0- and 0+ intralLATA traffic, and route
the call through appropriate trunks to an NATC Operator Services Position
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System (OSPS). Calls from Local Switching must pass the ANI-I| digits
unchanged.

Local Switching shall be offered in accordance with the requirements of
the following technical references:

BeliCore GR-1288-CORE, AIN Switching System Generic Requirements,
as implemented in BeliSouth's switching equipment;

BeliCore GR-1200-CORE, AIN Switch-Service Control Point
(SCP)/Adjunct Interface Generic Requirements;

BelliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

BeliCora SR-NWT-002247, AIN Release 1 Update.
Interface Requirements
BellSouth shall provide the following interfaces to loops: -

Standard Tip/Ring interface including loopstart or groundstart, on-hook
signaling (e.g.. for calling number, calling name and message waiting
lamp);

Coin phone signaling;

Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requirements,;

Two-wire analog interface to PBX;
Four-wire analog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems);

Primary Rate ISDN to PBX adhering to ANSI siandards Q.831, Q832 end
appropriate Bellcore Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx64 channels
(where N = 1 to 24); and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carmiers.

BeliSouth shall provide access to the following but not limited to:
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ﬁ;giamllng Network or Multi-Frequency trunking If requested by

Interface to NATC operator services systems or Operator Services
through appropriate trunk interconnections for the system; and

Interface to NATC directory assistance services through the NATC
switched network or 1o Directory Assistance Services through the
appropriats trunk interconnections for the system; and 650 access or
other NATC required access 1o interexchange carriers as requested

through appropriate trunk interfaces.

Transport

BellSouth agrees to offer access to unbundled transport including Shared
Transport, Dedicated Transport and Tandem Switching pursuant to
following terms and conditions and at the rates set forth in Attachment 11.

Definition of Shared Transport .

Shared Transport is an interoffice transmission path between BellSouth
Network Elements. Where BellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements ai.d is not Shared Transport. Shared Transport consists of
BellSouth inter-office transport facilities and is unbundied from local

switching.
Technical Requirements of Shared Transport

Shared Transport provided on DS1 or VT1.5 ~ircuits, shall, at a minimum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office ("CO to CO") connections in the

appropriate industry standards.

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at @ minimum, meet

the performance, availability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BellSouth shall be responsible for the engineering, provisioning, and
maintenance of the underiying equipment and facilities that are used to

provide Shared Transport.

At a minimum, Shared Transport shall meet all of the requirements set
forth in the following technical references (as applicable for the transport
technology being used):
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ANSI T1.101-1894, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability;

ANSI T1.102-1683, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.102.01-188x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1885, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Multiplex Structure, Rates and Formats;

ANSI T1.105.01-19985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching;

ANSI T1.105.02-1885, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload

Mappings; ’
ANSI T1.105.03-1984, American National Standard for

Telecommun.cations - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces;

ANSI T1.105.03a-1885, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1984, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Tandem
Connection;

ANSI T1.105.06-199x, American National Standard for
Telecommunications - Synchronous Optice! Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats;

ANSI T1.105.09-189x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.106-1888, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);
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8.2.4.14 ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

8.24.15 ANSI T1.107a-1980 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

8.24.16 ANSI T1.107b-1891 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

B.24.17 ANSI T1.117-1881, American National Standard for Telecommunications -

Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode
- Short Reach);

8.2.4.18 ANSI T1.403-1989, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

8.2.4.19 ANSI T1.404-1884, Network-to-Customer Installation - DS3 Metallic
Interface Specification; i

8.2.4.20 ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);

8.24.21 ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels;

8.2.4.22 Belicore FR440 and TR-NWT-000408, Transport Systems Generic
Requirements (TSGR): Common Requirements;

8.2.4.23 Bellcore GR-820-CORE, Generic Transmission Survelllance: DS1 & DS3
Performance;

B2.424 Bellcore GR-253-CORE, Synchronous Optical Network Systems
(SONET); Common Generic Criteria;

8.24.25 Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1883). (A module of LSSGR, FR-NWT-000084.);

8.2.4.26 Belicore TR-NWT-000776, Network Interface Description for ISDN
Customer Access;

8.2.4.27 Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1

February 1801,
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Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1988,

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987,

Dedicated Transport
Definition

Dedicated Transport is an interoffice transmission path between BeliSouth
central offices unbundied from local switching.

BellSouth shall offer Dedicated Transport in each of the following ways:

As capacity on a shared facility.

As a circuit (e.g., DSO, DS1) dedicated to NATC.

When Dedicated Transport is provided as a system it shall include: =

Transmission equipment such as multiplexers, line terminating equipment,
amplifiers, and regenerators;

Inter-office transmission facilities such as optical fiber, copper twisted pair,
and coaxial cable;

Technical uirements

This Section sets forth technical requiraments for all Dedicated Transport.

When BeliSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DSO0, DS1,D83)
shall be dedicated to NATC designated traffic.

BeliSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DE1 and DS3 transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
transport systems (including linear add-drop systems), at all available
transmission bit rates. While SONET Ring facilities are not available in

every application, they are typically available in the major metropolitan
areas.

For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet
the performance, availability, jitter, and delay requirements specified for
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Customer Interface to Central Office (*Cl to CO") connections in the
appropriate industry standards.

Where applicable, for DS3 circuits, Dedicated Transport shall, at a
minimum, meet the performance, availability, jitter, and delay
requirements specified for Cl to CO connections in the appropriate
industry standards.

BellSouth shall offer the following interface transmission rates for
Dedicated Transport:

DS0 Equivalent,

DS1 (Extended SuperFrame - ESF, D4, and unframad applications shall
be provided);

DS3 where applicable (C-bit Parity, M13, and unframed anplications shall
be provided);

SONET standard interface rates in accordance with ANSIT1.105and -
ANSI T1.105.07 and physical interfaces per ANSI T1.108.08 (including
referenced interfaces). In particular, VT1.5 based STS-1s will be the
interface at wun NATC service node.

SDH Standard interface rates in accordance with International
Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation
G.704.

When Dedicated Transport is provided as a system, BellSouth shall
design the system according to NATC's architectural requirements. This
includes, but is not limited to:

1. Facility routing and termination points,

2. Interface selection among those available on the system,

3. System provisionable parameters. This does not include specification
of the vendor to be used by BellSouth, except where mutually agreed.
At a minimum, Dedicated Transport shall meet each of the requirements
set forth in the following technical references:

ANSI T1.231-1983 -American National Standard for Telecommunications
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance
monitoring.
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ANSI T1.102-1983, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces;

ANSI T1.106-1888, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1988 American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;
ANSI T1.107a-1880 - American National Standard for

Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1881 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

Belicore FR-440 and TR-NWT-000489, Transport Systems Generic
Requirements (TSGR): Common Requirements; .

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore,
December 1893). (A module of LSSGR, FR-NWT-000084.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1
February 1891;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1988;

Bellcore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. 'ssue 1 August 1987,
Tandem Switching

Definition

Tandem Switching s the function that establishes a communications path
between two switching offices through a third switching office (the tandem
switch).

Technical Requirements
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Tandem Switching shall have the same capabilities or equivalent
capabilities as those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tandem Supplement, 6/1/80. The requirements
for Tandem Switching include, but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem
connection;

Tandem Switching will provide screening as jointly agreed to by NATC
and BellSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
supporting AIN features where such routing is not available from the
originating end office switch, to the extent such Tandem switch has such

capability

Tandem Switching shall provide access to Toll Free number portability
database as designated by NATC;

Tandem Switching shall provide all trunk interconnections discussed :
under the “Network Interconnection” section (e.g., S§7, MF, DTMF,
DialPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 911));

Tandem Switching shall provide connectivity to PSAPs where 911
solutions are c'sployed and the tandem is used for 911; and

Where appropriate, Tandem Switching shall provide connectivity to
transmit traffic to and from other carriers.

Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices, other
tandems, IECs, ICOs, CAPs and CLEC switches.

Tandem Switching shall provide local tandeming functionality between two
end offices including two offices belonging to different CLEC's (e.g.,
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed.

Tandem Switching shall record billable events and send them to the area
billing centers designated by NATC. Tandem Switching will provide
recording of all billable events as jointly agreed to by NATC and
BellSouth.

Upon a reasonable request from NATC, BeliSouth shall perform routine
testing and fault isolation on the underlying switch that is providing
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Tandem Switching and all its interconnections. The results and reports of
the testing shall be made immediately available to NATC.

BellSouth shall maintain NATC's trunks and interconnections associated
with Tandem Switching at least at parity to its own trunks and
interconnections.

BellSouth shall control congestion points and network abnormalities. All
traffic will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not avzilable
through the use of tandem switching. Selective Call Routing through the
use of line class codes is an end office capability only. Detailed primary
and overflow routing plans for all interfaces available within BeliSouth
switching network shall be mutually agreed to by NATC and BellSouth.

Tandem Switching shall process originating toll-free traffic received from
NATC local switch,

In support of AIN triggers and features, Tandem Switching shall provide
SSP capabilities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability.
Interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E911 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carriers with
which BellSouth interconnects.

BeliSouth shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tandem Switching shall interconnect with NATC's switch, using two-way
trunks, for traffic that is transiting via BellSouth network to interLATA or
intralLATA carriers. At NATC's reques!, Tandem Switching shall record
and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattern for
NATC traffic overflowing from direct end office high usage trunk groups.

Tandem Switching shall meet or exceed (i.e., be more favorable to NATC)
each of the requirements for Tandem Switching set forth in the following
technical references:
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Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/80;
GR-B05-CORE covering CCSNIS;

Gﬁ-uﬂ-CORE for call management features, and
GR-2883-CORE and BellCore GR-2802-CORE covering CCS AIN
interconnection

Operalor Systems

BeliSouth agrees to offer access to operator systems pursuant to the
terms and conditions following and at the rates set forth in Attachment 11

Definition

Operator Systems is the Network Element that provides operator and
automated call handling and billing, special services, customer telephone
listings and optional call completion services. The Operator Systems,

Network Element provides two types of functions: Operator Service .

functions and Directory Assistance Service functions, each of which are
described in detail below.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and manual credit card calls), (2)
operator or automated assistance for billing after the customer has dialed
the called number (for example, credit card calls); and (3) special services
including but not limited to Busy Linu Verification and Emergency Line
Iinterrupt (ELI), Emergency Agency Call, Operator-assisted Directory
Assistance, and Rate Quotes.

Requirements

When NATC requests BellSouth to provide Operator Services, the
following requirements apply:

BellSouth shall complete 0+ and 0- dialed local calls.
BeliSouth shall crmplete 0+ intralLATA toli calls.

BeliSouth shall complete calls that are billed to NATC customer’s calling
card that can be validated by BellSouth.
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BellSouth shall complete person-to-péerson calls.
BellSouth shall complete collect calls.

BeliSouth shall provide the capability for callers to bill to a third party and
complete such calls.

BeliSouth shall complete station-to-station calls.
BellSouth shall process emergency calls.

BellSouth shall process Busy Line Verify and Emergency Line Interrupt
requests.

BellSouth shall process emergency call trace, as they do for their
Customers prior to the Effective Date. Call must originate from a 811
provider.

BellSouth shall process operator-assisted directory assistance calls.

BellSouth shall adhere to equal access requirements, providing NATC
local customers the same IXC access as provided to BellSouth
customers.

BellSouth shall exercise at least the same level of fraud control in
providing Operator Service to NATC that BellSouth provides for its own
operator service.

BellSouth shall perform Billed Number Screening when handling Collect,
Person-to-Person, and Billed-to-Third-Party calls.

BellSouth shall direct customer account and other similar inquiries to the
customer service center designated by NATC.

BellSouth shall provide a feed of customer call records in "EMR" format to
NATC in accordance with ODUF standards specified in Attachment 7.

Interface Requirements:

With respect to Operator Services for calls that originate on local

switching capability provided by or on behalf of NATC, the interface
shall conform to the then current established system

requirements
interface specifications for the platform used to provide Operator Service
and the interface shall conform to industry standards.

Directory Assistance Service
Definition
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Directory Assistance Service provides local customer telephone number
listings with the option to complete the call at the callers direction separate
and distinct from local switching.

Requirements

Directory Assistance Service shall provide up to two listing requests seor
call. if available ard if requested by NATC's customer, BellSouth shall
provide caller-optional directory assistance call completion service at rates
contained in Attachment 11 to one of the provided listings, equal to that
which BellSouth provides its customers. If not available, NATC may
request such requirement pursuant to the Bona Fide Request Process of
Attachment 9.

Directory Assistance Service Updates

BellSouth shall update customer listings changes daily. These changes
include:

New customer connections; BellSouth will provide service to NATC that is*
equal to the service it provides to itself and its customers;

Customer disconr.actions: BellSouth will provide service to NATC that is
equal to the service it provides to itself and its customers; and

Customer address changes: BellSouth will provide service to NATC that
is equal to the service it provides to itself and its customers;

These updates shall also be provided for non-listed and non-published
numbers for use in emergencies.

Signaling

BellSouth agrees to offer access to unbundled signaling and access to
BeliSouth's signaling databases subject to compatibility testing and at the
rates set forth in Attachment 11. BeliSouth may provide mediated access
to BeliSouth signaling systems and databases. Available signaling
elements include signaling links, signal transfer points and service control
points. Signaling functionality will be available with both A-link and B-link

connectivity.

Definition of Signaling Link Transport
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Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
Interconnection (SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

Of the various options available, Signaling Link Transport shall perform in
the following two ways.

As an "A-link" which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STPS) pair; and

As a “B-link” which is a connection between two STPS pairs in different
company networks (e.g., betwaen two STPS pairs for two Competitive
Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaling link layers -
as follows:

An A-link layer shall consist of two links.
A B-link layer shall consist of four links.

A signaling link layer shall satisfy a performance objective such that:

There shall be no more than two minutes down time per year for an A-link
layer; and

There shall be negligible (less than 2 seconds) down time per year for a
B-link layer.

A signaling link layer shall satisfy interoffice and intraoffice civersity of
facilities and equipment, such that:

No single failure of facilities or equipmerit causes the failure of both links
in an A-link layer (i.e., the links should be piovided on a minimum of two

separate physical paths end-to-end); and

No two concurrent failures of facilities or equipment shall cause the failure
of all four links in a B-link layer (i.e., the links should be provided on a
minimum of three separate physical paths end-to-end).

Interface Requirements
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Tiere shall be a DS1 (1.544 Mbps) interface at the NATC-designated
SPOls. Each 56 kbps transmission path shall appear as a DSO0 channel
within the DS1 interface.

Signaling Transfer Points (STPs)

Definition - Signaling Transfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the

exchange of S§7 messages among and between switching elements,
database elements and signaling transfer point switches

Technical Requiremants

STPs shall provide access to Network Elements connected to BellSouth
SST7 network. These include:

BellSouth Local Switching or Tandem Switching,
BellSouth Service Control Points/DataBases.
Third-party local or tandem switching

Third-party-provided STPSs.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth SS7 network. This
explicitly includes the use of BellSouth S§7 network to convey messages
which neither originate nor terminate at a signaling end point directly
connected to BellSouth SS7 network (/.e., transient messages). When
BeliSouth SS7 network is used to convey transient messages, there shall
be no alteration of the Integrated Services Digitai Network User Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data
that constitutes the content of the message.

If a BellSouth tandem switch routes cailing traffic, based on dialed or
translated digits, on SS7 trunks between an NATC local switch and third
party local switch, BellSouth S§7 network shall convey the TCAP
messages that are necessary to provide Call Management features
(Automatic Calliback, Automatic Recall, and Screening List Editing)
thHATCbuISTPSlIMH-STPSlMpmmanwﬂh
the third party local switch, mnﬂﬂmlmlrdplrtybcl!nwﬂchhngi
directly connected to BellSouth STPSs.

STPs shall provide all functions of the MTP as defined in Belicore ANSI
Interconnection Requirements. This includes:
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Signaling Data Link functions, as defined in Belicore ANSI Interconnection
Requirements,

Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectionless) service, as defined in Belicore ANSI Interconnection
Requirements, In particular, this includes Global Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. In cases
where the destination signaling point is a NATC or third party local or
tandem switching system directly connected to BellSouth SS7 network,
BeliSouth shall perform final GTT of messages to the destination and
SCCP Subsystem Management of the destination. In all other cases,
BellSouth shall perform intermediate GTT of messages to a gateway pair
of STPSs in an SS7 network connected with BellSouth SS7 network, and _
shall not perform SCCP Subsystem Management of the destination. If
BellSouth performs final GTT to a NATC database, then NATC agrees to
provide BellSouth with the Destination Point Code for the NATC database.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the reference in
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where
available" basis and can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

In cases where the destination signaling point is a BeliSouth local or
tandem switching system or database, or is an NATC or third party local
or tandem switching system directly connocted to the BellSouth §57
network, STPs shall perform MRVT and SRVT to the destination signaling
point. In all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPSs in an SS7 network connected with the BellSouth
SS7 network. This requirement shall be superseded by the specifications
for Internetwork MRVT and SRVT if and when these become approved
ANSI standards and available capabilities of BellSouth STPSs, and if
mutually agreed upon by NATC and BellSouth.

STPs shall be on parity with BellSouth.
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SS§7 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by NATC, SS7 Access shall
be made available in association with unbundled switching. SS7 AIN
Access is the provisioning of AIN 0.1 triggers in an equipped BellSouth
local switch and interconnection of the BelliSouth SS7 network with the
NATC S87 network to exchange TCAP queries and responses with an
NATC SCP.

SS7 AIN Access shall provide NATC SCP access to BellSouth local
switch in association with unbundled switching via interconnection of
BellSouth SS7 and NATC SS7 Networks. BellSouth shall offer SS7
access through its STPs. If BellSouth requires a mediation device on any
part of its network specific to this form of access, BellSouth must route its
messages in the same manner. The interconnection arrangement shall
result in the BellSouth local switch recognizing the NATC SCP as at least
at parity with BellSouth's SCP’s in terms of interfaces, performance and

capabilities.
interface Requirements

BellSouth shall provide the following STPs opticns to connect NATC or
NATC-designated local switching systems or STPSs to BellSouth SS7
network:

An A-link interface from NATC local switching systems; and,
A B-link interface from NATC local STPSs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where BellSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOIls. Each signaling link
shall appear as a DS0 channel within the DS1 or higher rate interface.
BeliSouth shall offer higher rate DS1 signaling for interconnecting NATC
local switching systems or STPSs with BeliSouth STPSs as soon as these
become approved ANSI standards and available capabilities of BellSouth
STPSs. BeliSouth and NATC will work jointly to establish mutually

acceptable SPOls.

BellSouth CO shall provide intraoffice diversity between the SPOls and
BellSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
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BeliSouth STPS. BeliSouth and NATC will work jointly to establish
mutually acceptable SPOls.

BellSouth shall provide MTP and SCCP protocol interfaces that shall
conform to all sections relevant to the MTP or SCCP in the following

specifications

Bellcore GR-8C5-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabllities Application Part (TCAP).
Message Screening

BeliSouth shall set message screening parameters so as to accept valid
messages from NATC local or tandem switching systems destined to any ~
signaling point within BellSouth's SS7 network where the NATC switching
system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to pass valid
messages from NATC local or tandem switching systems destined to any
signaling point or network accessed through BeliSouth's SS7 network
where the NATC switching system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to accept and
pass/send valid messages destined to and from NATC from any signaling
point or network interconnected through BellSouth's SS7 network where
the NATC SCP has a legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STPs set
forth in the following technical references:

ANSI T1.111-1982 American National Stzndard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP),

ANSI T1.111A-1884 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1802 American National Standard for Telecommunications -
Signaling Syster Number 7 (SS7) - Signaling Connection Control Part
(SCCP);
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ANSI T1.115-1880 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for

ANSI T1.116-1880 American National Standard for Telecommunications -

Signaling System {lumber 7 (S87) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1882 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP); and

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Service Control Points/DataBases

Definition

Databases are the Network Elements that provide the functionality for
storage of, access to, and manipulation of information required to offer a
particular service and/or capability. Databases include, but are not limited
to: Local Number Portability, LIDB, Toll Free Number Database,
Automatic Location Identification/Data Management System, Calling
Name Database, access to Service Creation Environment and Service

Management System (SCE/SMS) application databases and Directory
Assistance.

A Service Control Point (SCP) is a specific type of Database functionality
deployed in a Signaling System 7 (SS7) network that executes service
application logic in response to SS7 queiies sent to it by a switching
system also connected to the SS7 network. Service Management
Systems provide operational interfaces to aliow for provisioning,
administration and maintenance of subscriber data and service application
data stored in SCPs.

Technical Requirements for SCPs/Databases
Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g. signaling protocols, response
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times), and administration of information (e.g., provisioning,
administration, and maintenance). All SCPs/Databases shall be provided
to NATC in accordance with the following requirements.

BeliSouth shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.

BeliSouth shall provide physical interconnection to databases via industry
standard interfaces and protocols (e.g. SS7, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability,

Database Availabllity

Call processing databases shall have a maximum unscheduled availability
of 30 minutes per year. Unavailability due to software and hardware
upgrades shall be schaduled during minimal usage periods and only be
undertaken upon proper notification to providers which might be impacted.
Any downtime associated with the provision of call processing related
databases will impact all service providers, including BellSouth, equally.

The operati~nal interface provided by BellSouth shall complete Database
transactions (i.e., add, modify, delete) for NATC customer records stored
in BellSouth databases within 3 days, or sooner where BellSouth
provisions its own customer records within a shorter interval.

Local Number Portability Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calls involving numbers that have been ported from one local
service provider to another. PNP is currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BeliSouth agrees to provide access to the PNP database at rates,
terms and conditions as set forth by Bel!South and in accordance with an
effective FCC or Commission directivs.

Line Information Database (LIDB):

BellSouth will store in its LIDB only records relating to service in the
BeliSouth region.

Definition

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CCS) networks. |t
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contains records associated with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB functionality is the
interface butween BellSouth CCS network and other CCS networks. LIDB
also interfaces to administrative systems.

Technical Requirements:
BeliSouth will offer to NATC any additional capabilities that are developed
for LIDB during the life of this Agreement.

Prior to the availability of a long-term solution for Local Number Portability,
BellSouth shall enable NATC to store in BellSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not, for
which the non-NATC dedicated NPA-NXX or RAO-0/1XX Group is
supported by that LIDB, except for numbers ported from a third party local.
services provider.

Prior to the availability of a long-term solution for Local Number Portability,
BeliSouth shall enable NATC to store in BellSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not,

and NATC dedicated NPA-NXX or RAD-0/1XX Group Records, except for
numbers ported from a third party local services provider.

Subsequent to the availability of a long-term solution for Local Number
Portability, BellSouth shall enable NATC to store in BellSouth's LIDB any
customer Line Number or Special Billing Number record, whether ported
or not, regardiess of the number's dedicated NPA-NXX or RAO[NXX]-
0/1XX., except for numbers ported from a third party local services

provider.

BellSouth shall perform the following LIDG functions (i.e., processing of
the following query types as defined in the technical reference in Section
13.8.5 of this Attachment) for NATC's customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls); and

Calling Card Validation: If NATC chooses to offer Tel Line Number TLN
and/or Special Billing Number (SEN credit cards), calling card validation
will be supported for NATC customer data in the LIDB.
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BellSouth shall process NATC's Customer records in LIDB at least at
parity with BellSouth customer records, with respect to other LIDB
functions. BellSouth shall indicate to NATC what additional functions (if
any) are performed by LIDB in the BellSouth network.

Within two (2) weeks after a request by NATC, BellSouth shall provide
NATC with a list of the customer data items which NATC would have to
provide in order to support each required LIDB function. The list shall
indicate which data items are essential to LIDB function, and which are
required only to support certain services. For each data item, the list shall
show the data formats, the acceptable values of the data item ana the
meaning of those values.

BellSouth shall provide LIDB systems for which operating deficiencies that
would result in calls being blocked, shall not exceed 30 minutes per year.

BellSouth shall provide LIDB systems for which operating deficiencies that
would not result in calls being blocked shall not exceed 12 hours per year.

BeliSouth shall provide LIDB systems for which the LIDB function shall be "
in overioad no more than 12 hours per year,

BellSouth shall provide NATC with the capability to provision (e.g., to add,
update, and delete) NPA-NXX and RAO-0/1XX Group Records, and Line
Number an- Special Billing Number Records, associated with NATC
customers, directly into the BellSouth's LIDB provisioning process. The
capability to provision (e.g., to add, update, and delste) NPA-NXX and
RAO-01/1XX Group records, and Line Number and Special Billing
Number Records, associated with NATC customers will be provided by
BellSouth's DBAC. Direct access into BeliSouth's LIDB process is not
currently available. Once Direct access becomes available with the
appropriate security measures, BellSouth will offer such access to NATC.
In the interim , BellSouth will provide access by electronic malil, facsimile
or password-protected phone call (applicable to Group level NPA-NXX
and RAO-01/1XX, updated within the same day if notification to BellSouth
is received by 1:00 PM central time).

BeliSouth shall maintain customer data (for line numbers, card numbers,
and for any other types of data maintzined in LIDB) so that such
customers shall not experience any interruption of service due to the lack
of such maintenance of customer data. In the event that end user
customers change their local services provider, BeliSouth will use its best
efforts to minimize service interruption in those situations where BellSouth
has control over additions and deletions to the database as the LIDB
provider.
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All additions, updates and deletions of NATC data to the LIDB shall be
solely at the direction of NATC. Such direction from NATC will not be
required where the addition, update or deletion is necessary to perform
standard fraud control measures (e.g., calling card auto-deactivation).

BellSouth shall provide priority updates to LIDB for NATC data upon
NATC's request (e.g., to support fraud detection), via password-protected
telephone card, facsimile, or electronic mail within one hour of notice from
the established BeliSouth contact.

BellSouth shall provide NATC with the capability to directly obtain, through
an electronic interface, reports of all NATC data in LIDB. Such capability
will be through the data migration format (FCIF Interface) that can be used
to electronically obtain reports of NATC data in LIDB.

BellSouth shall provide LIDB systems such that no more than 0.01% of
NATC customer records will be missing from LIDB, as measured by NATC
audits. BeliSouth will audit NATC records in LIDB against DBAS to
identify record mismatches and provide this data to a designated NATC
contact person to resolve the status of the records and BellSouth will
update system appropriately. BeliSouth will refer record of mis-matches
to NATC within one business day of audit. Once reconciled records are
received back from NATC, BellSouth will update LIDB the same business
day if less than 500 records are received before 1:00PM Central Time. If
more than 500 records are received, BellSouth will contact NATC to
negotiate a time frame for the updates, not to exceed three business

days.

BellSouth shall perform backup and recovery of all of NATC's data in
LIDB including sending to LIDB all changes made since the date of the
most recent backup copy, in at leas! the same time frame BellSouth
performs backup and recovery of BellSouth data in LIDB for itself.
Currently, BellSouth performs backups of the LIDB for itself on a weekly
basis and when a new software release is scheduled, a backup is

performed prior to loading the new release.

BeliSouth shall provide to NATC access to LIDB measurements and
reports at least at parity with the capahiity that BellSouth has for its cwn
customer records and that BeliSouth provides to any other party.
Electronic access shall be offered to NATC when it becomes available.
Currently, BeliSouth provides the following information from the Billing
Measurements System summarized by Data Owner/Query Originator:

Calling Card Queries
Billed Number Screening Queries
Calling Card Successful

North American Telecommunications Corporation
version 2/1/98




124.2.18

12.4.2.19

124.2.20

12.4.2.21

12.4.2.22

12.4.2.23

124224

Attachment 2
Page 38

Calling Card Denied

Calling Card CCAN Service Denied
Calling Card Pin Match Field

Calling Card Record Not Found

Billed Number Screening Successful
Billed Number Screening Not Found
Group Not Found

BNS/C Processing Indicator Not Enabled
Group Status/Nonparticipating

As additional LIDB measurements and reports become available, such
measurements and reports also will be provided to NATC.

BellSouth shall provide NATC with LIDB reports of data which are missing
or contain errors, as weli as any misroute errors, within a re23onable time
period as negotiated between NATC and BellSouth.

BellSouth shall prevent any access to or use of NATC data in LIDB by
BellSouth personnel that are outside of established administrative and
fraud control personnel, or by any other party that is not authorized by -~
NATC in writing.

BellSouth shall provide NATC with the LIDB Data Screening function,
which allows & LIDB to completely or partially deny specific query
originators access to LIDB data owned by specific data owners, for
Customer Data that is part of an NPA-NXX or RAO-0/1XX wholly or
partially owned by NATC at least at parity with BeliSouth Customer Data.
BellSouth shall obtain from NATC the screening information associated
with LIDB Data Screening of NATC data in accordance with this
requirement. BellSouth currently does not have LIDB Data Screening
capabilities. When such capability is available, BellSouth shall offer it to
NATC under the Bona Fide Request process of Attachment 8.

BellSouth shall accept queries to LIDB associated with NATC customer
records, and shall return responses in accordance with industry
standards.

BellSouth shall provide mean processirg iime &t the LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BellSouth shall provide processing time at the LIDB within 1 second for
80% of all messages under normal conditions as defined in industry
standards.

BeliSouth shall provide 99.9 % of all LIDB queries in a round trip within 2
seconds as defined in industry standards.
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Interface Requirements

BellSouth shall offer LIDB in accordance with the requirements of this
subsection.

Thé interface to LIDB shall be in accordance with the technical references
contained within.

The CCS interface to LIDB shall be the standard interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technical reference herein. Giobal Title Translation shall
be maintained in the signaling network in order to support signaling
network routing to the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPs. BeliSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BellSouth shall make BeliSouth Toll Free Number Database available for
NATC to query with a toll-free number and originating information.

The Toll Free Number Database shall return carrier identification and,
where applicable, the queried toll free number, translated numbers and
instructions as it would in response to a query from a BellSouth switch.

The SCP shall also provide, at NATC's option, such additional feature as
described in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-
TSV-002275, Issue 2, (Belicore, April 1884)) as are available to BellSouth.
These may include but are not limited to:

Network Management;
Customer Sample Collection; and
Service Maintenance

Automatic Location Identification/Data Management System
(ALI/DMS)
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The ALI/DMS Database contains customer information (including name,
address, telephone information, and sometimes special information from
the local service provider or customer) used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALUDMS database
is used to provide more routing flexibility for E911 calls than Basic 911.
BellSouth shall provide the Emergency Services Database in accordance

with the following:
Technical Requirements

BeliSouth shall offer NATC a data link to the AL/DMS database or permit
NATC to provide its own data link to the ALUDMS database. BellSouth
shall provide error reports from the ALI/DMS database to NATC
immediately after NATC inputs information into the ALI/DMS database.
Alternately, NATC may utilize BellSouth, to enter customer information
into the data base on a demand basis, and validate customer information
on a demand basis.

The ALI/DMS database shall contain the following customer information: |
Name;

Address;

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or deaf
or has another disability).

When the BellSouth is responsible for administering the ALI/DMS
database in its entirety, ported number NXXs entries for the ported
numbers should be maintained unless NATC requeste otherwise and shall
be updated if NATC requests, provided NATC supplies BellSouth with the

updates.

When Remote Call Forwarding (RCF) is used to provide number
portability to the local customer and a remark or other appropriate field
information is available in the database, ine shadcw or "forwarded-to”
number and an indication that the number is ported shall be added to the
customer record.

If BeliSouth is responsible for configuring PSAP features (for cases when
the PSAP or BellSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Call Return) is not used to call back to the
ported number. Although BellSouth currently does not have ISDN
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interface, BellSouth agrees to comply with this requirement once ISDN
in‘erfaces are in place.

126.2 Interface Requirements

Theé interface between the E811 Switch or Tandem and the AL/DMS
database for NATC customers shall meet industry standards.

12.7 Directory Assistance Database

BeliSouth shall make its directory assistance database available to NATC
in order to allow NATC to provide its customers with the same directory
assistance telecommunications services BellSouth provides to BellSouth
customers. BellSouth shall provide NATC with an initial feed via magnetic
tape and daily update initially via magnetic tape and subsequently via an
electronic gateway to be developed mutually by NATC and BeliSouth of
customer address and number changes. Directory Assistance Services
must provide both the ported and NATC telephone numbers to the extent
available in BellSouth's database assigned to a customer. Privacy
indicators must be properly identified to assure the non-published <

numbers are accurately identified.

12.8 Calling Name Database. BelliSouth shall make available its calling name
database at rates, terms and conditions contained in BellSouth's calling
name database Ay reement.

129 SCPs/Databases shall be equal to or better than all of the requirements

for SCPs/Databases set forth in the following technical references:

12.9.1 GR-248-CORE, Bell Communications Research Specification of
Signaling System Number 7, ISSUE 1 (Belicore, December 189),

12.8.2 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP). (Bellcore, March 1084);

12.8.3 GR-854-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Sarvica 8, lssue 1, Rev. 1
(Belicore, October 1805);

120.4 GR-1140-CORE, OSSGR Section 10: System Interfaces, lssue 1
(Belicore, October 1905) (Replaces TR-NWT-001149);

12.8.5 BellCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, Issue (Belicore, October 1085);

12.9.8 BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1085); and
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BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Belicore,
April 1894),

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access

BellSouth's Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide NATC the capability that will allow NATC and other third parties to
create service applications in a BellSouth Service Creation Environment
and deploy those applications in a BellSouth SMS to a BellSouth SCP.
The third party service applications interact with AIN triggers provisioned
on a BellSouth §SP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (e.g., help desk, system
administrator) resources available to NATC. Scheduling procedures shall
provide NATC equivalent priority to these resources

BellSouth SCP shall partition and protect NATC service logic and data
from unauthorized access, execution or other types of compromise.

When NATC selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation, and technical support to enable NATC to use
BellSouth's SCE/SMS AIN Access *o create and administer applications.
Training, documentation, and technical support will address use of SCE
and SMS access and administrative functions, but will not include support
for the creation of a specific service application.

When NATC selects SCE/SMS AIN Access, BellSouth shall provide for a
secure, controlled access environment in association with its internal use
of AIN components. NATC access will be provided via remote data
connection (e.g., dial-in, ISDN).

When NATC ssalects SCE/SMS AIN Access, BellSouth shall allow NATC
to download data forms and/or tables to BellSouth SCP via BellSouth
SMS without intervention from BellSouth (e.g., service customization and
customer subscription).

DARK FIBER

BellSouth agrees to offer access to Dark Fiber where the state
commissions have required such access pursuant to the terms and
conditions following and at the rates set forth in Attachment 11. The
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parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber is unused strands of optical fiber. It may be strands of optical
fiber existing in aerial or underground structure. No line terminating
elements terminated to such strands to operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Requirements

BeliSouth shall make available Dark Fiber where it exists in BellSouth's
network and where, as a result of future building or deployment, it
becomes available. BeliSouth shall offer all Dark Fiber to NATC pursuant
to the prices set forth in Attachment 11 of this Agreement.

NATC may test the quality of the Dark Fiber to confirm its usability and
performance X

BeliSouth shall use its best efforts to provide to NATC information
regarding the location, availability and performance of Dark Fiber within
ten (10) business days for a records based answer and twenty (20)
business days for a field based answer, after receiving a request from
NATC ("Request”). Within such time period, BellSouth shall send written
confirmation of availability of the Dark Fiber ("Confirmation”).

BellSouth shall use its best efforts to make Dark Fiber available to NATC
within thirty (30) business days after it receives written confirmation from
NATC that the Dark Fiber previously deemed available by BellSouth is
wanted for use by NATC. This includes identification of appropriate
connection points (e.g., Light Guide Interconnection (LGX) or splice
points) to enable NATC to connect or spiice NATC provided transmission
media (e.g., optical fiber) or equipment to the Dark Fiber.

SS7 Network Interconnection

Definition

S87 Network Interconnection is the interccinection of NATC local
Signaling Transfer Point Switches (STPS) and NATC local or tandem
switching systems with BellSouth STPSs. This interconnection provides
connectivity that enables the exchange of SS7 messages among
BeliSouth switching systems and databases (DBs), NATC local or tandem

switching systems, and other third-party switching systems directly
connected to the BellSouth 87 network.
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Technical Requirements

SS7 Network Interconnection shall provide connectivity to all components
of the BellSouth SS7 network. These include:

BeliSouth local or tandem switching systems;
BellSouth DBs; and

Other third-party local or tandem switching systems.

The connectivity provided by SS7 Network Interconnection shall fully
support the functions of BellSouth switching systems and DBs and NATC
or other third-party switching systems with A-link access to the BellSouth
SS7 network.

If traffic is routed based on dialed or translated digits between an NATC
local switching system and a BellSouth or other third-party local switching
system, either directly or via a BellSouth tandem switching system, then it
is a requirement that the BellSouth SS7 network convey via SS7 Natwork _
Interconnection the TCAP messages that are necessary to provide Call
Management g3rvices Callback, Automatic Recall, and
Screening List Editing) between the NATC local STPSs and BellSouth or
other third-party local switch.

When the capability to route messages based on Intermediate Signaling
Network Identifier (ISNI) is generally available on BellSouth STPSs, the
BellSouth S87 Network shall also convey TCAP messages using SS7
Network Interconnection in similar circumstances where the BellSouth
switch routes traffic based on a Carrier Identification Code (CIC).

SS7 Network Interconnection shall provide all functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and

Signaling Network Management functions, as specified in ANSI T1.111.4.

SS7 Network Interconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectionless) service, as specified in ANSI
T1.112. In particular, this includes Global Title Translation (GTT) and
SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BellSouth switching system or DB, or is
another third-party local or tandem switching system cirectly connected to
the BellSouth SS7 network, SS7 Network Interconnection shall include
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final GTT of messages to the destination and SCCP Subsystem
Management of the destination. VWhere the destination signaling point is
an NATC local or tandem switching system, SS7 Network Interconnection
shall include intermediate GTT of messages to a gateway pair of NATC
local STPSs, and shall not include SCCP Subsystem Management of the
destination.

857 Network Interconnection shall provide all functions of the Integrated
Services Digital Network User Part (ISDNUP), as specified in ANSI
T1.113.

S87 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114,

If and when Internetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANS|
standards and available capabilities of BellSouth STPSs, SS7 Network
Interconnection shall provide these functions of the OMAP.

5§87 Network Interconnection shall be equal to or better than the following
performance requirements:

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1.113.5.
Interface Requirements

BellSouth shall offer the following SS7 Network Interconnection options to
connect NATC or NATC-designated local or tandem switching systems or
STPSs to the BellSouth SS7 network.

A-link interface from NATC local of tandem swilching systems; and
B-link interface from NATC STPSs.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BellSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOIls. Each signaling
link shall appear as a DS0 channel within the DS1 or higher rate interface.
BellSouth shall offer higher rate DS1 signaling links for interconnecting
NATC local switching systems or STPSs with BellSouth STPSs as soon
as these become approved ANSI standards and available capabilities of
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BeliSouth STPSs. BellSouth and NATC will work jointly to establish
mutually acceptable SPOI.

BellSouth CO shall provide intraoffice diversity between the SPOIls and
the BellSouth STPS, so that no single failure of intracffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
BelliSouth STPS. BellSouth and NATC will work jointly to establish

mutually acceptable SPOI.

The protocol interface requirements for SS7 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shall conform to the following specifications:

Bellcore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service; :

Bellcore GR-1420-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Manag.ment Services; and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP).

BellSouth shall set message screening parameters to block accept
from NATC local or tandem switching systems destined to any
signaling point in the BellSouth SS7 network with which the NATC

switching system has a legitimate signaling relation.

SS7 Network Interconnection shall be equal to or better than all of the
requirements for S§7 Network Interconnection set forth in the following
technical references:

ANSI T1.110-1982 American National Standard Telecommunications -
Signaling System Number 7 (§§7) - General information;

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS87) - Message Transfer Part (MTP);

ANSI T1.111A-1884 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement,
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ANSI T1.112-1892 American National Standard for Telecommunications -

Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCP);

ANSI T1.113-1895 American National Standard for Telecommunications -
Signaling System Number 7 (S§7) - Integrated Services Digital Network
(ISDN) User Part;

ANSI T1.114-1982 American National Standard for Telecommunications -
Signaling System Number 7 (5S7) - Transaction Capabilities Application
Part (TCAP),

ANSI T1.115-19900 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Monitoring and Measurements for
Networks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (§57) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1882 American National Standard for Telecommunications -
Signaling System Namber 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUPY);

Belicore GR-854-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services; anu,

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Basic 811 and E®11

if CLEC orders unbundied network elements, then CLEC is also
responsible for providing E911 to its end users. BellSouth agrees to offer
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access to the 811/E911 network pursuant to the following terms and
conditions and at the rates set forth in Attachment 11.

Definition

Basic 911 and E911 is an additional requirement that provides a caller
access to the applicable emergency service bureau by dialing a 3-digit
universal telephone number (911).

Requiremer's

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will
provide to NATC a list consisting of each municipality that subscribes to
Basic 911 service. The list will also provide, if known, the E911
conversion date for each municipality and, for network routing purposes, a
ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 811. NATC will be
required to arrange to accept 911 calls from its end users in municipalities
that subscribe to Basic 811 service and translate the 811 call to the
appropriate 10-digit directory number as stated on the list provided by .
BeliSouth, NATC will be required to route that call to BellSouth at the
appropriate tandem or end office. When a municipality converts to E911
service, NATC will be required to discontinue the Basic 811 procedures
and being using 911 procedures.

E911 Service Provisioning. For E911 service, NATC will be required to
install a minimum of two dedicated trunks originating from the NATC
serving wire center and terminating to the appropriate E911 tandem. The
dedicated trunks shall be, at a minimum, DS-0 level trunks configured
either as a 2-wire analog interface or as part of a digita! (1.544 Mb/s)
interface. Either configuration shall use CAMA-type signaling with
multifrequency (“MF") pulsing that will deliver automatic number
identification ("ANI") with the voice portion of the call. If the user interace
is digital, MF pulses, as well as other AC signals, shall be encoded per the
u-255 Law convention. NATC will be required to provide BellSouth daily
updates to the E911 database, NATC will be required to forward 911 calls
to the appropriate E911 tandem, along with AN|, based upon the current
ES11 end office to tandem homing arrange:nent as provided by BellSouth.
If the E®11 tandem trunks are not available, NATC will be required to
route the call to a designated 7-digit local number residing in the
appropriate Public Service Answering Point ("PSAP"). This call will be
transported over BeliSouth's interoffice network and will not carry the ANI

of the calling party.
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15.2.3 Rates. Charges for 811/E911 service are borne by the municipality
purchasing the service. BellSouth will impose no charge on NATC
beyond applicable charges for BellSouth trunking arrangements.

1524 Basic 811 and E811 functions provided to NATC shall be at least at parity
with the support and services that BellSouth provides to its customers for
such similar functionality.

15.2.5 Detailed Practices and Procedures. The detailed practices and
procedures contained in the E911 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term of
this Agreement will determine the appropriate practices and procedures
for BellSouth and NATC to follow in providing 811/E811 services.
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Local Interconnection

BellSouth shall. provide NATC interconnection with BellSouth's network for the
transmission and routing of telephone exchange service and exchange access on the
following terms:

1
1.1

1.2

1.21
122
123
124

125

126

1.3

Local Traffic Exchange

Local Traffic. Local Traffic shall be as defined in Part B of the General
Terms and Conditions of this Agreement. All other traffic that originates
and terminates between end users within a LATA boundary is toll traffic.
In no event shall the Local Traffic area for purposes of local call
termination billing between the parties be decreased. No party shall
represent Access traffic nor ESP nor Information Service
Provider traffic as Local Traffic. The parties, however, agree that until the
Commission or the FCC determines, in a final and non-appealable Order,
whether ESP and ISP traffic is within the definition of Local Traffic, such
traffic shall be viewed as non-local.

Interconnection Points. Local interconnection is available at any
technically feasible point within BellSouth's network. Interconnection is
currently available at the following points:

Trunk-side of local switch.

Trunk interconnection points for tandem switch.
Central office cross-connect points.
Out-of-band signal transfer points.

Interconnection at applicable unbundled neiwork element points is also
available.

BeliSouth may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be made
through the bona fide request process set out in Attachment 9.

Percent Local Use. When traffic other than local traffic is routed on the
same facilities as local traffic, each party will report to the other a
Percentage Local Usage ("PLU"). The application of the PLU will
determine the amount of local minutes to be billed to the other party. For
purposes of developing the PLU, each party shall consider every local call
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and every long distance call. Effective on the first of January, April, July
and October of each year, BellSouth and NATC shall provide a positive
report updating the PLU. Detailed requirements associated with PLU
reporting shall be as set forth in BellSouth’s Standard Percent Local Use

Platform for Interconnection Purchasers, as it is amended from
time to time during this Agreement.

Audits. On thirty (30) days written notice, each party must provide
other the ability and opportunity to conduct an annual audit to ensure
proper billing of traffic. BeliSouth and NATC shall retain records of
detail for a minimum of nine months from which a PLU can be
ascertained., The audit shall be accomplished during normal business
hours at an office designated by the party being audited. Audit requests
shall not be submitted more frequently than one (1) time per calendar
year. Audits shall be performed by a mutually acceptable independent
auditory paid for by the party requesting the audit. The PLU shall be
adjusted based upon the audit results and shall apply to the usage for the
uarter the audit was completed, to the usage for the quarter prior to the
completion of the audit, and to the usage for the two quarters following the.
completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that
party shall reimburse the auditing party for the cost of the audit.

£33

0

o

Interstate . For combined interstate and intrastate
NATC traffic tarminated by BeliSouth over the same facilities, NATC will
be required to provide a projected Percentage Interstate Usage ("PIU") to
BellSouth. All jurisdictional report requirements, rules and regulations for
Interexchange Carriers specified in BellSouth's Intrastate Access Services
Tariff will apply to NATC. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU
factor will be used for application and billing of local interconnection.

Unidentified local traffic. Whenever BellSouth delivers traffic to NATC for
termination on NATC's network, if BellSouth cannot determine because of
the manner in which NATC has utilized its NXX codes whether the traffic
is local or toll, BellSouth will charge the applicable rates for originating
intrastate network access service as reflected in BeliSouth's Intrastaie
Access Service Tariff. BeliSouth will make appropriate billing adjustments
if NATC can provide sufficient information for BeliSouth to determine
whether said traffic is local or toll. If BellSouth deploys an NXX code
across its local calling areas In such a manner that NATC cannot
determine whether the traffic it delivers to BellSouth is local or toll, this
subsection shall apply to BeliSouth and NATC.
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Intermediary Tandem Switching. BellSouth will provide intermediary
tandem switching and transport services for NATC's connection of its end
user to a local end user of another CLEC where both CLECs are
connected at the same tandem and termination of calls is authorized.
Rates for intermediary tandem switching are set out in Attachment 11.

Mutual Provision of Access Service. When BellSouth and NATC provide
an access service connection between an interexchange carrier ("IXC")
and each other, each party will provide its own access services to the IXC
on @ multi-bill, multi-tariff meet-point basis. Each party will bill its own
access services rates to the IXC with the exception of the interconnection
charge. The interconnection charge will be billed by the party providing
the end office function, BellSouth will use the Multiple Exchange Carrier
Billing system to establish meet point billing for all applicable
including traffic terminating to ported numbers. 30-day billing
will be employed for these arrangements. The recording party
to provide to the initial billing company, at no charge, the switched
detailed usage data within a reasonable time after the usage is
recorded. The initial billing company will provide the switched access
summary usage data to all subsequent billing companies within 10 days of
rendering the initial bill to the IXC.

M

i

Exchange of intralLATA toll traffic

Exchange of intraLATA toll traffic between BellSouth and NATC networks
shall occur as follows:

intralLATA Toll Traffic. IntralLATA toll traffic is traffic that is not Local
Traffic as defined in Section 1.1 above.

Delivery of intralLATA toll traffic. For terminating its toll traffic on the other
company's network, each party will pay Cel'South’s current intrastate

terminating switched access rate, inclusive of the Interconnection Charge
and the Carrier Common Line rate elements of the switched access rate.
See BellSouth's Intrastate Access Services Tariff,

Rates. For originating and terminating toll traffic, each party shall pay the
other BellSouth's intrastate or interstate whichever is appropriate,
switched network access service rate elements on a per minute of use
basis. Applicable rate elements are set out in BellSouth’'s Access Services
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. The appropriate charges will be determined by the routing of the
NATC is the BeliSouth end user's presubscribed interexchange

or if the BellSouth end user uses NATC as an interexchange
on a 10XXX basis, BellSouth will charge NATC the appropriate
tariff charges for originating network access services. |f BellSouth is
serving as the NATC end user's presubscribed interexchange carrier or if
the NATC end user uses BellSouth as an interexchange carrier on a
10XXX basis, NATC will charge BellSouth the appropriate BellSouth taritf
charges for originating network access services.

.3

Additional Interconnection. To the extent NATC provides intralLATA toll
service to its customers, it may be necessary for it to interconnect to
additional BeliSouth access tandems that serve end offices outside (ne
local calling area.

for 800 Traffic. Each party shall compensate the other
pursuant to the appropriate originating switched access charges, including
the database query charge, for the origination of 800 traffic terminated to
the other party. .

mwd:wm&hdﬂhhnmndnrdEMRfonmhufunfsnmapnr

800 Access Screening. Should NATC require 800 Access Ten Digit
Screening Service from BellSouth, it shall have signaling transfer points

connecting directly to BellSouth's local or regional signaling transfer point
for service control point database query information. NATC ehall utilize

delivery of a call to the IXC based on tha dialed ten digit number. The
terms and conditions for this service aie set out in BellSouth's Intrastale
Access Services Tariff as amended

BeliSouth end office m-mmmmmm-m
(e.g., an Extended Area Service Zone). Interconnection is available
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through: (1) virtual collocation; (2) physical collocation, and (3)
intarconnection via purchase of facilittes from either party by the other
company.

Trunk Groups

BellSouth and NATC shall establish trunk groups between
interconnecting facilities. Trunks may be either one-way or two-way.
Two-way trunking may be provided by BellSouth consistent with BellSouth
engineering specifications, Local and intralLATA traffic only may be
routed over the same one-way trunk group. Requests for aismative

trunking arrangements may require submission of a bona fide request via
the Bona Fide Request Process set forth in Attachment 9.

and for Interconnection

Network Management and Changes. BellSouth will work cooperatively
with NATC to install and maintain the most effective and reliable
interconnected telecommunications networks, inciuding but not limited to,
the exchange of toll-free maintenance contact numbers and escalation
procedures. BelliSouth agrees to provide public notice of changes in the
information necessary for the transmission and routing of services using
its local exchange facilities or networks, as well as of any other changes
that would aftect the interoperability of those facilities and networks.

Interconnection Technical Standards. The interconnection of all networks
will be based upon accepted industry/national guidelines for transmission
standards and traffic blocking criteria. Interconnecting facilities shall
conform, at a8 minimum, to the telecommunications industry standard of
DS-1 pursuant to Belicore Standard No. TR-NWT-00499. Signal transfer
point, Signaling System 7 ("SS7") connectivity is required at each
interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and
economically feasible, in accordance with the technical specifications set
forth in the BellSouth Guidelines to Technical Publication, TR-TSV-
000905. Facilities of each party shall provide the necessary on-hook, off-
hook answer and disconnect supervision and shall hand off calling
number ID when technically feasible.

Quality of Interconnection. The local interconnection for the transmission
and routing of telephone exchange service and exchange access that
BellSouth provides to NATC will be at least equal in quality to what it
provides to itself and any subsidiary or affiliate, where technically feasible,
or to any other party to which BeliSouth provides local interconnection.

Morth American Telecommunications Corporation
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Attachment 2 contains detailed service descriptions, technical
requirements and quality measures provided to NATC.

w- BellSouth will work cooperatively with
NATC to apply sound network management principles by invoking
appropriate network management controls, e.g., call gapping, to alleviate
or prevent network congestion.

Common Channel Signaling. BellSouth will provide LEC-to-LEC
Common Channel Signaling ("CCS") to NATC, where available, in
conjunction with all traffic in order to enable full interoperability of CLASS
features and functions except for call retum. All CCS signaling
parameters will be provided, including automatic number identification
("ANI"), originating line information ("OLI") calling company category,
charge number, otc. All privacy indicators will be honored, and BellSouth
will cooperate with NATC on the exchange of Transactional Capabilities
Application Part ("TCAP") messages to facilitate full interoperability of
CCS-based features between the respective networks.

Forecasting Requirements.

The Parties shall exchange technical descriptions and forecasts of their
interconnection and traffiic requirements in sufficient detail necessary to
establish the interconnections required to assure traffic completion to and
from all customers in their respective designated service areas.

Both parties shall meet or exchange information every six months or at
otherwise mutually agreeable intervals for the purpose of exchanging non-
binding forecast of its traffic and volume requirements for the
interconnection and network elements provided under this Agreement, in
the form and in such detall as agreed by the Parties. Section 56.3
contains guidelines regarding trunk forecasts, the forecast meetings and
meeting intervals, that the Parties can use to form the basis of their
information exchange. The Parties agree thal each forecast provided
under this Section 5.6.2 shall be deemed "Confidential Information™ under
Section © of the General Terms and Conditions — Pat A of this
Agreement.

The trunk forecast should include trunk requirements for all of the
interconnecting trunk groups for the current year plus the next two future
years. The forecast meeting between the two companies may be a face-
to-face meeting, video conference or audio conference. It may be held
regionally or geographically. Ideally, these forecast meetings shouid be
held at least semi-annually, or more often if the forecast is no longer
usable. Updates to a forecast or portions thereof should be made

North American Telecommunications Corporation
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whenever the Party providing the forecast deems that the latest trunk

exceed the original quantities by 24 trunks or 10%,
whichever is greater. Either Party should notify the other Party if they
have measurements indicating that a trunk group is exceeding its
call carrying capacity and is impacting other trunk groups in the
network. Also, either Party should notify the other Party if they know of
situations in which the traffic load is expected to increase significantly and
thus affect the interconnecting trunk requirements as well as the trunk
requirements within the other Party's network. The Parties agree that the
forecast information provided under Section shall be deemed
“Confidential Information™ under Section 8 of the General Terms and

In addition to, and not in lieu of, the non-binding forecasts required by
Section 5.6.2, a Party that is required pursuant to this Agreement to
provide a forecast (the "Forecast Provider”) or a Party that is entitied
pursuant to this Agreement to receive a forecast (the “Forecast
Recipient”) with respect to traffic and volume requirements for the services
and network elements provided under this Agreement may request that
the other Party enter into negotiations to establish a forecast (a "Binding"
Forecast”) that commits such Forecast Provider to purchase, and such
Forecast Reciplent to provide, a specified volume to be utilized as set
forth in such Binding Forecast. The Forecast Provider and Forecast
Recipient shall negotiate the terms of such Binding Forecast in good faith
shall include in such Binding Forecast provisions regarding price,
uantity, liability for failure to perform under a Binding Forecast and any
other terms desired by such Forecast Provider and Forecast Recipient.
The Parties agree that each forecast provided under this Section shall be
deemed “Confidential Information” under Section 9 of the General T=ms
and Conditions — Part A of this Ajreement. Notwithstanding the
foregoing, under no circumstance should either Party be required to enter
into a Binding Forecast as described in this Section.

§2

For a non-binding trunk forecast, an exchange of information between the
two Parties on the trunk quantities and the timeframe of those trunks does
not imply any liability for failure to perform K the trunks are not available
for use at the required time.

Call information.  BeliSouth will provide NATC with the proper call

recording
required to enable each party to bill properly.
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Parity li Ordering and Provisioning

BellSouth shall provide interconnection ordering and provisioning services
to NATC that are eq'al to the ordering and provisioning services
BellSouth provides to itself. Detailed procedures for ordering and
provisioning BellSouth interconnection services are set forth in the Local
Interconnection and Facility Based Ordering Guide.

Local Dialing Parity

BeliSouth shall provide local dialing parity, meaning that NATC customers
will not have to dial any greater number of digits than BellSouth customers
to complete the same call. In addition, NATC local service customers will
experience at least the same quality as BellSouth local service customers

regarding post-dial delay, call completion rate and transmission quaiiy.
Reci | Com

BellSouth shall provide for the mutual and reciprocal recovery of the costs
of transporting and terminating local calls on its and NATC's network. The’

parties agree that charges for transport and termination of calls on its
respective networl s are as set forth in Attachment 11.

The delivery of traffic which transits the BellSouth network and is
transported to another carrier's network is excluded from any BellSouth
billing guarantees and will be delivered at the rates stipulated in this
Agreement to a terminating carrier. The delivery of this traffic is
contingent upon NATC negotiating and executing valid contractual
agreements or the placement of valid ordess with the terminating carrier
for the receipt of this traffic through the BellSouth network. BellSouth will
not be liable for any compensation to the terminating carrier, An

or valid order with the terminating carrier will be established
prior to the delivery of any transit traffic to BellSouth destined for the
particular carrier's network. Further, NATC agrees to compensate
BeliSouth for any charges or costs for the delivery of transit traffic to a
connecting carrier on behalf of NATC for which a valid contract or order
has not.been established.

Interconnection with Enhanced Service Providers (ESPs)/Information
Service Providers (ISPs). BeliSouth will exempt traffic originated to and
terminated by ESPs from the reciprocal compensation armangements of
this Agreement until the Commission or the FCC determines, in a final
and non-appealable Order, whether ESP and ISP traffic is within the
definition of Local Traffic, such traffic shall be viewed as non-local. If said
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Order rules that ESP traffic is local in nature then reciprocal compensation
for such traffic will be on a going forward basis starting with the date of the
final and non-appealable Order, unless the Commission or the FCC rules

that reciprocal compensation Is retroactive to a specified date.
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BELLSOUTH
PHYSICAL COLLOCATION

L SCOPE OF AGREEMENT

A. BellSouth hereby grants to NATC a right 1o occupy that certain enclosed area designated
by BellSouth within a Bellfouth Central Office, of a size and dimension which is specified by NATC
and agreed to by BellSouth (hereinafier “Collocation Space™). BellSouth will design and construct at
NATC's expense and agreed upon specifications, a wall or other delineation to establish a clear division
between the Collocation Space and other areas of the Central Office dedicated to BellSouth's use.

B. NATC shall use the Collocation Space for the purposes of installing, maintaining and
operating NATC's equipment (to include testing and monitoring equipment) which is used to
interconnect with telecommunications services and facilities provided by BellSouth. Pursuant to Anticle
111, following, NATC may place NATC-owned fiber entrance facilities to the Collocation Space, in which
case the arrangement is designated “Expanded Interconnection.” FPlacement of equipment in the
Collocation Space without the use of NATC-owned entrance facilities is designated “Service
Interconnection.” In addition to, and not in lieu of, interconnection to BellSouth services and facilities,
NATC may connect to other NATCs within the designated Central Office. The Collocation Space may
be used for no other purposes except as specifically described herein or authorized in writing by
BellSouth.

C. NATC may not provide or make available space within the Collocation Space to any
third party. Any violation of this provision shall be deemed a material breach of this Agreement.

D. NATC agrees to pay the rates and charges ideatified at Exhibit A attached hereto.

E. A Collocation Space will be provided to NATC at each Central Office identified at
Exhibit B attached hereto, which Exhibit shall be updated from time to time as additional Central Offices
are made subject to the terms of this Agreement.

IL TERM OF AGREEMENT

A. Commencement Date. The “Commencement Date™ shall be the first day after NATC's
equipment becomes operational as described in Article I1.B, following.

B.  Occupancy. BellSouth will notify NATC the. the Coliocation Space is ready lor
occupancy., NATC must place operational telecommunications equipment in the Collocation Space and
connect with BellSouth's network within one hundred eighty (180) days after receipt of such notice.
BellSouth may consent 10 an extension beyond 180 days upon a demonstration by NATC that
circumstances beyond its reasomable control prevented NATC from completing installation by the
prescribed date. If NATC fails to place operational telecommunications equipment in the Collocation
Space within 180 days and such failure continues for a period of thirty (30) days after receipt of written
notice from BellSouth, then and in that event NATC's right to occupy the Collocation Space terminates
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and BellSouth shal'! have no further obligations to NATC with respect to said Collocation Space.
Termination of NATC"s rights to the Collocation Space pursuant to this paragraph shall not operate 1o
release NATC from its obligation to reimburse BellSouth for all costs reasonably incurred by BellSouth
in preparing the Collocation Space, but rather such obligation shall survive this Agreement. For purposes
of this paragraph, NATC's telecommunications equipment will be deemed operational when cross-
connected to BellSouth's network for the purpose of service provision.

C. T NATC may terminate occupancy in a p=—ticular Collocation Space upon
thirty (30) days £ written nuilce to BellSouth. Upon termination of such occupancy, NATC at its
expense shall remove its equipment and other property from the Collocation Space. NATC shall have
thirty (30) days from the termination date to complete such removal; provided, however, thatNATC shall
continue payment of monthly fees to BellSouth until such date as NATC has fully vacated the Collocation
Space. Should NATC fail to vacate the Collocation Space within thirty (30) days from the termination
date, BellSouth shall have the right to remove the equipment and other property of NATC at NATC's
expense and with no liability for damage or injury to NATC's property unless caused by the negligence
or intentional misconduct of BellSouth.

Ill. USE OF COLLOCATION SPACE

A, Nature of Use. BellSouth shall permit NATC to place, maintain and operate in the
Collocation Space any equipment that NATC is authorized by BellSouth and by Federal or State
regulators to place, maintain and operate in collocation space and that is used by NATC to provide
services which NATC has the legal authority to provide. The equipment must at a minimum comply with
the BellCore Network Equipment Building System (NEBS) General Equipment Requirements (TR-
NWT-000063) and National Electric Code standards. NATC may elect to enclose the Collocation Space.
NATC shall not use the Collocation Space for marketing purposes. NATC shall place no signs or
marking of any kind (except for a plaque or other identification affixed to NATC's equipment and
reasonably necessary to identify NATC's equipment, and which shall include a list of emergency contacts
with telephone numbers), in the area surrounding the Collocation Space or on the grounds of the Central
Office housing the Collocation Space.

B. Entrance Facilities. NATC may elect to place NATC-owned entrance facilities into the
Collocation Space. BellSouth will designate the point of interconnection in proximity to the central office
building housing the Collocation Space, such as an entrance manhole or a cable vault. NATC will
provide and place cable at the point of interconnection of sufficient length to be pulled through conduit
and into the splice location. No splicing will be permitted in the entrance manhole. NATC will provide a
sufficient length of fire retardant riser cable, to which entrance cable wiil be spliced, which will extend
from the splice location to the NATC's equipment in the Collocation Space. NATC must contact
BellSouth for instructions prior to placing the entrance facility cable in the manhole. NATC is
responsible for maintenance of the entrance facilities. Dual entrance will be permitted where capacity
exists. The interconnection point for entrance facilities extending from a rooftop antenna will be
designated by BellSouth on the Application/Inquiry response.

C. Demarcation Point. A point-of-termination bay(s) will designate the point(s) of
interconnection between NATC's equipment and/or network and BellSouth’s network. Each party will
be responsible for maintenance and operation of all equipment/facilities on its side of the demarcation
point. NATC may, st its option, provide its own point-of-termination bay(s) In sccordance with
BellSouth’s guidelines and specifications, which BellSouth will provide upon request.
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D. NATC's Equipment and Facilities. NATC is solely responsible for the design,
engineering, testing, performance, monitoring, maintenance, and repair of the equipment and facilitics
used by NATC in the Collocation Space. Without limitation of the foregoing provisions, NATC will be
responsible for servicing, supplying, repairing, installing and maintaining the following: (1) cable(s); (2)
equipment; (3) point-of-termination cross-connects; (4) point of termination maintenance, including
replacement fuses and circuit breaker restoration, if not performed by BellSouth; and (5) connection
_Clbh(ll and associated equipment which may be required within the Collocation Space to the points of
interconnection.

E. Easement Space. From time to time BellSouth may require access to the Collocation
Space. BellSouth retains the right to access such space for the purpose of making equipment and building
modifications (e.g., running, altering or removing racking, ducts, electrical wiring, HVAC, and cables).
BellSouth will give reasonable notice to NATC when access to the Collocation Space is required. NATC
may elect to be present whenever BellSouth performs work in the Collocation Space. The Parties agree
that NATC will not bear any of the expense associated with this work.

F. Access and Administration. NATC shall have access to the Collocation Space twenty-
four (24) hours a day, seven (7) days a week. A security escort will be required at Central Offices where
separate, secured ingress and egress are not available and sccess would require NATC to traverse
restricted arcas. All employees, agents and contractors of NATC having access to the Coll::ation Space
shall comply with BellSouth's policies and practices pertaining to fire, safety and security, and each such
employee, agent or contractor shall display an identification badge issued by NATC or centified vendor
which contains a current photo, the individual's name and company name/logo. NATC agrees to comply
with all laws, ordinances and regule*ions affecting the use of the Collocation Space. Upon expiration of
this Agreement, NATC shall surrender the Collocation Space 1o BellSouth in the same condilion as when
first occupied by the NATC except for ordinary wear and tear.

G. Interference or Impairment. Notwithstanding any other provisions of this Agreement,
cquipment and facilities placed in the Collocation Space shall not interfere with or impair service
provided by BellSouth or by any other Interconnector located in the Central Office; shall not endanger or
damage the facilities of BellSouth or of any other Interconnector. the Collocation Space, or the Central
Office; shall not compromise the privacy of any communications carried in, from, or through the Central
Office; and shall not create an unreasonable risk of injury or death to any individual or to the public. If
BellSouth reasonably determines that any equipment or facilities of NATC viclate the provisions of this
paragraph, BellSouth shall give written notice to NATC, which notice shall direct NATC to cure the
violation within twenty-four (24) hours or, at a minimum, to commence curative measures within 24
hours and to exercise reasonable diligence to complete such measures a5 soon as possible thereafter. If
NATC fails to take curative action within 24 hours or if the violation is of a character which poses an
immediate and substantial threat of damage to property, ir,ury of death to any person, or
interference/impairment of the services provided by BellSouth, then and only in that event BellSouth may
take such action as it deems appropriste to comect the violation, including without limitation the
interruption of electrical power to NATC's equipment. BellSouth will endeavor, but is not required, to
provide notice to NATC prior to taking such action and shall have no liability toNATC for any damages
arising from such action, except to the extent that such action by BellSouth constitutes gross negligence
or willful misconduet.

H. Personalty and its Removal. Subject to requirements of this Agreement, NATC may -
place or install in or on the Collocation Space such facilities and equipment as it deems desirable for the |
conduct of business. Personal property, facilities and equipment placed by NATC in the Collocation
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Space shall not becorae a part of the Collocation Space, even if nailed, screwed or otherwise fastened to
the Collocation Space, but shall retain their status as personalty and may be removed by NATC at any
time. Any damage caused to the Collocation Space by NATC's employees, agents or representatives
during the removal of such property shall be promptly repaired by NATC at its expense.

. Alterations. In no case shall NATC or any person acting on behalf of NATC make any
rearrangement, modification, improvement, addition, repair, or other alteration to the Collocation Space
or the BellSouth Central Office without the written consent of BellSouth, which consent shall not be
unreasonably withheld. The cost of any such specialized alterations shall be paid by NATC.

IV.  ORDERING AND PREPARATION OF COLLOCATION SPACE

A.  Application for Space. NATC shall submit to BellSouth a complete and accurate
Application and Inquiry document, together with payment of the Application Fee as stated in Exhibit A.
The Application shall contain a detailed description and schematic drawing of the equipment to be placed
in NATC's Collocation Space(s) and an estimate of the amount of square footage required. BellSouth
will respond to NATC's Application in writing following the completion of review, planning and design
activities. Such response will include good faith estimates on space availability, space preparation costs
and space availability dates. In the event BellSouth cannot provide the requested Collocation Space,
BellSouth shall refund the Application Fee to NATC.

-

B. Bona Fide Firm Order. NATC shall indicate its intent 1o proceed with equipment
installation in & BellSouth Central Office by submitting 4 Bona Fide Firm Order to BellSouth. A Bona
Fide Firm Order requires NATC to ‘omplete the Application/Inquiry process described in Article IV.A
preceding, submit an updated Application document based on the outcome of the Application/Inquiry
process, and pay all applicable fees referenced in Anticle V, following. The Bona Fide Firm Order must
be received by BellSouth no later than thirty (30) days after BellSouth's response 1o NATC's
Application/Inquiry. Space preparation for the Collocation Space will not begin until BellSouth receives
the Bona Fide Firm Order and all applicable fees.

C. Use of Certified Vendor. NATC shall select an e juipment installation vendor which has
been approved as a BellSouth Certified Vendor to perform all engineering and installation work required
in the Collocation Space. BellSouth shall provide NATC with a list of Centified Vendors upon request.
The Certified Vendor shall be responsible for installing NATC's equipmeni and components, extending
power cabling to the BellSouth power distribution frame, performing operational tests after installation is
complete, and notifying BellSouth's equipment engineers and NATC upon successful completion of
installation. The Certified Vendor shall billNATC directly for all work performed for NATC pursuant to
this Agreement and BellSouth shall have no lisbility for nor responsibility to pay such charges imposed
by the Certified Vendor.

D. Alarm and monitoring. BellSouth shall place environmental alarmsin the Central Office
for the protection of BellSouth equipment and facilities. NATC shall be responsible for placement,
monitoring and removal of environmental and equipment alarms used to service the Collocation Space.
Upon request, BellSouth will provide NATC with applicable tariffed service(s) to facilitate remote
monitoring of collocated equipment by NATC.
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E. Basic Telephone Service. Upon request of NATC, BellSouth will provide basic
telephone service to the Collocation Space under the rates, terms and conditions of the current tarifl
offering for the service requested.

F.  Space Preparation. BellSouth shall pro rate the costs of any renovation or upgrade to
Central Office space or support mechanisms which is required to accommodate physical collocation.
Provided that the collocation space is included in the total office square footage receiving renovation or
upgrade, NATC's pro rated share will be crlculated by multiplying such cost by a percentage equal to the
amount of square footage occupled by NATC divided by the total Central Office square footage receiving
renovation or upgrade (or the total central office square footage served by support mechanisms as the
case may be): NATC will have no responsibility for renovation or upgrade of any other central office
space or other support mechanisms. For this section, support mechanisms provided by BellSouth may
include, but not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work,
cable support structure, fire wall(s), mechanical upgrade, asbestos abatement, ground plane addition, or
separate ingress/egress comstruction. Such renovation or upgrade will be evaluated and the charges
assessed on a per Central Office basis. BellSouth will make reasonable efforts to provide for occupancy
of the Collocation Space on the negotiated date and will advise NATC of delsys. NATC agrees
BellSouth shall not be liable to NATC for delays in providing possession of the Collocation Space.

G. Space Enclosure. Upon request of NATC, BellSouth shall construct an equipment
arrangement enclosure of a size and dimension jointly agreed upon by the Parties. NATC may request
enclosed floor space in increments of one hundred (100) square feet, with a minimum of one hundred
(100) square feet. NATC may, at its option, arrange with a BellSouth certified contractor 1o construct the
space enclosure in accordance with Belidouth’s guidelines and specifications. Such contractor shall
directly bill NATC for activities associated with the space enclosure construction.

H. Cancellation. If NATC cancels its order for the Collocation Space(s), NATC will
reimburse BellSouth for any expenses incurred up to the date that written notice of the cancellation is
received. In no event will the level of reimbursement under this paragraph exceed the maximum amount
NATC would have otherwise paid for work undertaken by BellSouth if no cancellation of the order had
occurred.

V. RATES AND CHARGES

NATC shall pay for Collocation Space(s) sccording to the rates contained in Exhibit A antached hereto
and pursuant to the following:

A.  Non-recurring Fees. In addition to the Application Fee referenced in Aricle IV
preceding, NATC shall remit payment of a Cable Installation Fee, Space Construction Fee, as applicable,
and one-half (1/2) of the estimated Space Preparation Fee coincident with submission of a Bona Fide
Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) days
following NATC's receipt of a bill or invoice from BellSouth. BellSouth shall provide documentation to
establish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per entrance fiber
placed. No Cable Installation Fee is required for Service Interconnection. The Space Preparation Fee
will be pro rated as prescribed in Article IV.F preceding. The Space Enclosure Construction Fee will be
assessed for the materials and installation cost of the equipment enclosure. BellSouth's engineering and
other labor time associated with establishing the Physical Collocation Arrangement will be assessed as
Additional Engineering charges, under provisions in BellSouth's F.C.C. Number | Tarifl, Sections 13.1
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and 13.2. An estimate of the Additional Engineering charges will be provided by BellSouth toNATC in
the Application Response.

B. Floor Space. The floor space charge includes charges for lighting, heat, air conditioning,
vmhhumnﬁﬂhkﬂhﬂdwmhﬂd%mmmmﬂfﬁwcmmfu but does not
include amperage necessary to power NATC's equipment. When the Collocation Space is enclosed by
walls or other divider, NATC shall pay floor space charges based upon the number of square feet so
enclosed. When the Collocation Space is not enclosed, NATC shall pay floor space charges based upon
the number of square feet contained in a shadow print of NATC's equipment racks and POT bay, plus a
factor of 2.50 multiplied by the shadow print, which represents NATC's share of wiring and provisioning
aisle space for provisioning and maintenance activities. Floor space charges are due beginning with the
date on which BellSouth releases the Collocation Space for occupancy or on the date NATC first
occupies the Collocation Space, whichever is sooner.

C. Power, Charges for -48V DC power will be assessed per ampere per month based upon
the certified vendor engineered and installed power feed fused ampere capacity. Rates include redundant
feeder fuse positions (A&B) and cable rack to NATC's equipment or space enclosure. Fuses and power
feed cables (A& B) must be engineered (sized), furnished and installed by NATC's centified vendor. The
NATC's certified vendor must also provide a copy of the engineering power specification prior to the
Commencement Date. In the event BellSouth shall be required to construct additional DC power plant of
upgrade the existing DC power plant in a central office as a result of NATC's request to collocate in that
central office (“Power Plant Construction™), NATC shall pay all costs associated with the Power Plant
Construction. The determination of whether Power Plant Construction is necessary shall be within
BellSouth's sole, but reasonable, discruiion. BellSouth will notify NATC of the need for the Power Plant
Construction and will estimate the costs associated with the Power Plant Construction if BellSouth were
to perform the Power Plant Construction. NATC shall pay BellSouth one-half of the estimated Power
Plant Construction costs prior to commencement of the work. NATC shall pay BellSouth the balance due
(actual cost less one-half of the estimated cost) within thirty (30) days of completion of the Power Plant
Construction. NATC has the option to perform the Power Plant Construction itself; provided, however,
that such work shall be performed by a BellSouth certified contractor and such contractor shall comply
with BellSouth's guidelines and specifications,. Where the Puwer Plant Construction results in
construction of a new power plant room, upon termination of this Agreement NATC shall have the right
to remove its equipment from the power plant room, but shall otherwise leave the room intact. Where the
Power Plant Construction results in an upgrade to BellSouth’s existing power plant, upon termination of
this Agreement, such upgrades shall become the property of BeliSouth.

D. Security Escort. A security escort will be required whenever NATC or its aporoved
agent desires access to the entrance manhole or must traverse a restrictsd arca within BellSouth’s central
office. Rates for a BellSouth security escort are assessed in one-hall (1/2) hour increments according to
the schedule appended hereto as Exhibit A.

VI INSURANCE

Al NATC shall, at its sole cost and expense, procure, maintain, and keep in force insurance
as specified in this Article VI and underwritten by insurance companies licensed to do business in the
states contained in Exhibit B attached hereto and having a BEST Insurance Rating of B ++ X (B ++ ten).

B. NATC shall maintain the following specific coverages:
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1. Commercial General Liability coverage in the amount of ten million dollars
($10,000,000.00) or a combination of Commercial General Lisbility and Excess/Umbrella coverage
totaling not less than ten million dollars ($10,000,000.00). BellSouth shall be named as an
ADDITIONAL INSURED on ALL spplicable policies as specified herein.

2, Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
($100,000.00) each employee by disease, and five hundred thousand dollars ($500,000.00) policy limit
by disease.

3. NATC may elect to purchase business interruption and contingent business
interruption insurance, having been advised that BellSouth assumes no liability for loss of profit or
revenues should an interruption of service occur.

C. The limits set forth in Article VI.B above may be increased by BellSouth from time to
time during the term of this Agreement upon thirty (30) days notice toNATC to at least such minimum
limits as shall then be customary with respect to comparable occupancy of BellSouth structures.

D. All policies purchased by NATC shall be deemed to be primary and not contributing to
or in excess of any similar coverage purchased by BellSouth. All insurance must be in effect on or beforg
the date equipment is delivered 1o BellSouth's Central Office and shall remain in effect for the term of
this Agreement or until all NATC's property has been removed from BellSouth's Central Office,
whichever period is longer. If NATC fails to maintain required coverages, BellSouth may pay the
premiums thereon and seek reimbursement of same from NATC.,

E. NATC shall submit certificates of insurance reflecting the coverages required pursuant 1o
this Section a minimum of ten (10) days prior to the commencement of any work in the Collocation
Space. Failure to meet this interval may result in construction and equipment installation delays. NATC
shall arrange for BellSouth to receive thiny (30) days advance notice of cancellation from NATC's
insurance company, NATC shall forward a certificate of insurance and notice of cancellation to
BellSouth at the following address:

BellSouth Telecommunications, Inc.
Attn.: Risk Management Coordinator
3535 Colonnade Parkway, S9A|
Birmingham, Alabama 35243

F. NATC must conform to recommendations made by Bel!South's fire insurance company
to the extent BellSouth has agreed to, or shall hereafter agree 1o, such recommendations.

G. Failure to comply with the provisions of this Section will be deemed a material breach of
this Agreement.
VII. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of BellSouth, or any improvement
thereon by reason of or arising out of any labor or materials fuished or alleged to have been fumished
or to be fumished to or for NATC or by reason of any changes, or additions to BellSouth property made
at the request or under the direction of the NATC, NATC shall, within thirty (30) days after receipt of
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written notice from BellSouth either pay such lien or cause the same 1o be bonded off BellSouth's
property in the manner provided by law, NATC shall also defend on behalf of BellSouth, at NATC's sole
cost and expense, any action, suit or proceeding which may be brought for the enforcement of such liens
and NATC shall pay any damage and discharge any judgment entered thereon.

VIIL. INSPECTIONS

BellSouth shall conduct an inspection of NATC's equipment and facilities in the Collocation Space(s)
prior to the activation of facilities between NATC's equipment and equipment of BellSouth. BellSouth
may conduct an inspection if NATC adds equipment and may otherwise conduct routine inspections at
reasonable intervals mutually agreed upon by the Parties. BellSouth shall provide NATC with a
minimum of forty-eight (48) hours or two (2) business days, whichever is greater, advance notice of all
such inspections.

IX. SECURITY

Only BellSouth employees, BellSouth certified vendors and suthorized employees or agents of NATC
will be permitted in the BellSouth Central Office. NATC shall provide its employees and agents with
picture identification which must be worn and visible at all times while in the Collocation Space or other
areas in or around the Central Office. BellSouth may refuse entry to any person who fails to display the
identification required by this section.

X DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, tomado, Nood or by
similar causes to such an extent as to be rendered wholly unsuitable for NATC's permitted use hereunder,
then either party may elect within ten (10) days after such damage, to terminate this Agreement, and if
cither party shall so elect, by giving the other writien notice of termination, both parties shall stand
released of and from further liability under the terms hereof. If the Collocation Space shall suffer only
minor damage and shall not be rendered wholly unsuitable for NATC's permitted use, or is damaged and
the option W terminate is not exercised by either party, BellScuth covenants and agrees to proceed
promptly without expense 1o NATC, except for improvements not the property of BellSouth, to repair the
damage. BellSouth shall have a reasonable time within which to rebuild or make any repairs, an such
rebuilding and repairing shall be subject to delays caused by storms, shortages of labor and materials,
government regulations, strikes, walkouts, and causes beyond the control of BellSouth, which causes
shall not be construed as limiting faclors, but as exemplary only. Where allowed and where practical in
the sole judgment of BellSouth, NATC may erect a temporary facility while BellSouth rebuilds or makes
repairs. In all cases where the Collocation Space shall be rebuilt or repaired, NATC shall be entitled to an
equitable abatement of rent and other charges, depending upon the unsuitability of the Collocation Spacs
for NATC's permitted use, until such Collocation Space is fully repaired and restored and NATC's
equipment installed therein (but in no event later than thirty (30) days after the Collocation Space is fully
repaired and restored). BellSouth shall advise NATC promptly upon leaming of any incident of damage
affecting the collocation space or any of NATC's equipment in the collocation space.

XL.  EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authority under the power of eminent
domain, then this Agreement shall terminate as of the day possession shall be taken by such public
authority and rent and other charges for the Collocation Space shall be paid up to that day with
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proportionate refund by BellSouth of such rent and charges as may have been paid in advance for a
period subsequent to the date of the taking. If any part of the Collocation Space shall be taken under
eminent domain, BellSouth and NATC shall each have the right to terminate this Agreement and declare
the same null and void, by written notice of such intention to the other party within ten (10) days after
such taking. BellSouth shall advise NATC promptly upon leaming of any risk of an eminent domain
proceeding that may affect the collocation space.

XIl. ASSIGNMENT

NATC acknowledges that this Agreement does not convey any right, title or interest in the Central Office
to NATC. NATC may not sublet its rights under this Agreement, nor shall it allow a third party to use or
occupy the Collocation Space at any time or from time to time without the prior written consent, and at
the sole discretion, of BellSouth. This Agreement is not assignable by cither party without the prior
written consent of the other party, and any attempt to assign any of the rights, duties or obligations of this
Agreement without such consent is void. Notwithstanding the foregoing, either party may assign any
rights, duties or obligations of this Agreement to a perent, subsidiary or affiliate without the consent of
the other party.

North American Telecommunications Corporation
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Schedule of Rates and Charges

Rate Element Description Type of Charge
Application Fee NRC (per Arrangement, per C.0.)
Subsequent Application Fee (Note 1) NRC (per Arrangement, per C.0.)
Space Preparation Fee (Note 2) NRC (per Armangement, per C.0O.)
Space Enclosure Construction Fee (Note2)  NRC (per 100 square feet)
Additional Engineering Fee (Note 3) NRC
Cable Installation NRC (per entrance cable)
Floor Space Zone A RC (per square foot)

Zone B RC (per square foot)
Power RC (per amp)
Cable Support structure RC (per entrance cable)
Cross-Connects 2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DsI1 RC (per cross-connect)

DS3 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire WNRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (cach additional cross-connect)

4-wire NRC (cach additional cross-connect)

DSs1 NRC (each additional cross-connect)

DS3 NRC (each additional cross-connect)
POT Bay 2-wire RC (per cross-connect)

d-wire RC (per cross-coanect)

DS1 RC (per cross-connect)

DS3 RC (per cross-connect)
Additional Security Access Cards NRC-ICB (each)

Auachment 4
Page 10

EXHIBIT A
Page 1 of 3

Charge

$3,850.00
$1,600.00

ICB
$4,500.00
ICB
$2,750.00

$7.50
$6.75

§5.00
$11.35

$0.30
$0.50
$8.00
$72.00

$19.20
$19.20
$155.00
$155.00

519.20
$19.20
$17.00
$27.00

$0.40
$1.20
$1.20
$8.00

$10.00

North American Telecommunications Corporation
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EXHIBIT A
Page 2 of 3
Schedule of Rates and Charges (cont.)
Rate Element Type of Charge Charge
Direct Connection (Note 4)
(1) Fiber Arrangement RC (per cable, per linear foot) $0.06
-with Initial Application NRC (per Ammangement) na
-Subsequent to Application NRC (per Arrangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) $0.03
-with Initial Application NRC (per Amrangement) n/a
-Subsequent to Application NRC (per Arrangement) $246.00
Security Escort
Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Premium - first half hour NRC-ICB $55.00 .
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half b ur NRC-ICB $30.00
Premium - additional half hour NRC-ICB $35.00
Notes
NRC: Non-recurring Charge - one-time charge
RC:  Recurring Charge - charged monthly
ICB: Individual Case Basis - one-time charge
(1)  Subsequent Application Fee. BellSouth requires the submission of an Application Fee for

(2)

modifications to an existing arrangement. However, when the modifications do not require

BellSouth to expend capital (e.g., additional space or power requirements, BST

termination/cross-connect equipment, etc.), BellSouth will assess the Subsequent Application Fee
in lieu of the Applinﬁnn Fee.

M The Space Preparation Fee is a one-time fee, assessed per armangement,

per location. [t recovers costs associsted with the shared physical collocation area within a
em'.ll office, which include survey, engineering, design and building modification costs.
mﬂmﬂmthMmmmMMWﬂmumh
location based on the amount of square footage occupied by each collocator. This charge may
vary depending on the location and the type of armangement requested.

North American Telecommunications Corporation
Version 2/1/98




Artachment 4
Page 12

EXHIBIT A
Page 3 of 3

Schedule of Rates and Charges (cont.)

Notes (cont.)

(2)

(3)

(4)

(cont.)

Space Enclosure Construction Fee. The Space Enclosure Construction Fee is a one-time fee,
assessed per enclosure, per location. It recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials,
and installation costs. This fee is assessed in 100 square-foot increments, with a minimum space
enclosure size of 100 square feet. NATC may, at its option, arrange with a BellSouth certified
contractor to construct the space enclosure in accordance with BellSouth's guidelines and
specifications. In this event, the contractor shall directly billNATC for the space enclosure, and
this fee shall not be applicable.

Additional Engineering Fee. BellSouth's engineering and other labor costs associated with
establishing the Physical Collocation Arrangement shall be recovered as Additional Engineering
charges, under provisions in BellSouth’s F.C.C. Number | Tariff, Sections 13.1 and 13.2. Aq
estimate of the Additional Engineering charges shall be provided by BellSouth in the Application
Response.

Direct Connection. As stated ‘n Article B of the Collocation Agreement, NATC may connect to
other NATCs within the designated Central Office in addition to, and not in lieu of.
interconnection to BellSouth services and facilities. NATC must use its Certified V=ndor to
place the direct connection. The Direct Connection NRC is assessed when direct connection is
the only work requested by NATC. If any other work in addition to the direct connection is being
requested, whether for an initial installation of a Collocation Space or for an augmentation to an
existing Collocation Space, en Application Fee or a Subsequent Application Fee will be assessed
in lieu of the Direct Connection NRC. Construction charges may also spply: BellSouth shall

provide an estimate of these charges in the Application Response.
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EXHIBIT B

Bona Fide Physical Collocation Arrangements

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central OfMce CLLI Code:
City:

State

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Ceotral Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Boaa Fide Firm Order:
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ACCESS TO NUMBERS and NUMBER PORTABILITY

Non-Discriminatory Access to Telephone Numbers

BellSouth currently serves as a North American Numbering Plan
administrator for its territory. During the term of this Agreement, and while
BellSouth continues to serve as the numbering plan administrator,
BeliSouth will ensure that NATC, whether facilities-based or reseller, has
nondiscriminatory access to telephone numbers for assignment to their
customers under the same terms that BellSouth has access to telephone
numbers. BellSouth provides numbering resources pursuant to the
Belicore Guidelines regarding number assignment. NATC will be required
to complete the NXX code application in accordance with Industry
Carriers Compatibility Forum, Central Office Code Assignment Guidelines,
ICCF 93-0729-010. If BellSouth transfers a block of NXX numbeiz to
NATC, NATC will be responsible for the update to the RDBS/BRIDS
Belicore database. At NATC's request through the BOR Process,
BellSouth will update the database for a fee at an hourly rate.

Permanent Sc'ution

The FCC, the Commissions and industry forums are working towards a
permanent approach to providing service provider number portability.
BellSouth will implement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability, Interim
Service Provider Number Portability may be available only until such
permanent solution is implemented.

Service Provider Number Portability

Definition. Until an industry-wide permanent solution can be achieved,
BeliSouth shall provide Service Provider Number Portability (*SPNP”).
SPNP is an interim service arranger:ent whereby an end user who
switchee subscription of his local exchange service from BellSouth o a
CLEC, or vice versa, is permitted to retain the use of his existing assigned
telephone number, provided that the end user remains at the same
location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his existing
number.

of Provid Number P . SPNP is avallable through
either remote call forwarding or direct inward dialing trunks, at the election
of NATC. Remote call forwarding (SPNP-RCF) is an existing switch-
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based BeliSouth service thal redirects calls within the telephone network.
Direct inward dialing trunks (SPNP-DID) allow calls to be routed over a
dedicated facility to the NATC switch that serves the subscriber., SS7
Signaling is required for the provision of either of these services.

. S87 Signaling is required for the provision of
SPNP services. SPNP-DID is available from BellSouth on a per DSO,
DS1, or D83 basis. Where SPNP-DID is technically feasible and is
provided on @ DS1 or a DS3 basis, the applicable channelization rates are
those specified in Section E6 in BeliSouth's Intrastate Access Tariffs,
incorporated herein by this reference. SPNP is available only for basic

local exchange service.
SPNP Implementation

Interim SPNP is available through remote call forwarding and direct
inward dialing, under the following terms:

SPNP is available only where a CLEC or BellSouth is currently providing,
or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular
telephone number is available only from the central office originally
providing loce! exchange service to the end user. SPNP for a particular
assigned telephone number will be disconnectec when any end user,
Commission, BellSouth, or CLEC initiated activity (e.g., a change in
exchange boundaries) would normally result in a telephone number
change had the end user retained his initial local exchange service.

SPNP-RCF, as contemplated by this Agreement, is a telecommunications
service whereby a call dialed to an SPNP-RCF equipped telephone
number is automatically forwarded to an assigned seven- or ten- digit

number within the local calling area as defined in BellSouth’s
General Subscriber Services Tariff. The forwarded-to number shall be
specified by the CLEC or BeliSouth, as appropriate. The forwarding
company will provide identification of the originating telephone number,
via SS7 signaling, to the receiving Party. Identification of the originating
telephone number to the SPNP-RCF end user cannot be guaranteed,
however. SPNP-RCF provides a single call path for the forwarding of no
more than one simultaneous call to the receiving Party's specified
forwarded-to number, Additional call paths for the forwarding of multiple
simultaneous calls are available on a per path basis at separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
side access to end office switches for direct inward dialing to the other
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company's premises equipment from the telecommunications network to

DID trunk termination charge, provided with SS7 Signaling unly applies
for*each trunk voice grade equivalent. In addition, direct facilties are
required from the end office where a ported number resides to the end
office serving the ported end user customer. The rates for a switched
local channel and switched dedicated transport apply as contained in
BeliSouth's Intrastate Access Services tariff, as said tasiff is amended
from time to time. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the Point
of Interface (*POI") using the V&H coordinate method. SPNP-DID must
be established with a minimum configuration of two channels and one
unassigned telephone number per switch, per arrangement for control
purposes. Transport facilities arranged for SPNP-DID may not be mixed
with any other type of trunk group, with no outgoing calls placed over said
facilities. SPNP-DID will be provided only where such facilities are
available and where the switching equipment of the ordering company is
properly equipped. Where SPNP-DID service is required from more than
one wire center or from separate trunk groups within the same wire
center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only
customer-dialed sent-paid calls will be completed to the first number of a
SPNP-DID number group; however, there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface
group armangements provided for terminating the switched transport at the
Party's terminal location are as set forth in of BellSouth's Intrastate
Access Services Tariff, § E6.1.3.A as amended from time to time.

The calling Party shall be responsible for payment of the applicable
charges for sent-paid calls to the SPNP number. For collect, third-Party,
or other operator-assisted non-sent paid calls to the ported telephone
number, BellSouth or the CLEC shall be responsible for the payment of
charges under the same terms and conditions for which the end user
would have been liable for those charges. Eithar company may request
that the other block collect and third company non-sent paid calls to the
SPNP-assigned telephone number. If a company does nol request
blocking, the other company will provide itemized local usage data for the
billing of non-sent paid calls on the monthly bill of usage charges provided
at the Individual end user account level. The detail will include itemization
of all billable usage. As an alternative to the itemized monthly bill, each
company shall have the option of receiving this usage data on a daily
basis via a data file transfer arrangement. This arrangement will utilize
the existing industry uniform standard, known as EMR standards, for
of billing deta. Files of usage data will be created daily for the
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inated and recorded in the sending BellSouth
in unrated format. CLEC usage originated
elsewhere and delivered via CMDS to the sending BellSouth RAO shall

|
;a
:

Each company shall be responsible for obtaining authorization from the
for the handling of the disconnection of the end user's service,

of new local service and the provision of SPNP services.
Each company shall be responsible for coordinating the provision of
other its swilch is capable of accepting

SPNP ported traffic. Each company shall be responsible for providing
are compatible with the other's service
parameters, interfaces, equipment and facilities and shall be required to
provide sufficient terminating facilities and services at the terminating end
of an SPNP call to adequately handle all traffic to that location and shall
be solely responsible to ensure that its facilities, equipment and services
do not interfere with or impair any facility, equipment, or service of the
other company or any of its end users. In the event that either company
determines in its reasonable judgment that the other company will likely,
impair or is impairing, or interfering with any equipment, facility or service
or any of its end users, that company may either refuse to provide SPNP
service or may terminate SPNP service to the other Party after providing

appropriate no.ce.

Each company shall be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP
services for which it is not presently providing local exchange service or
terminating to an end user, Where either company chooses to disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement to be provided.

é
;%

Each company shall be the other company’s single point of contact for all
repair calls on behalf of each company's end user. Each company
reserves the right to contact the other company’s customers if deemed

necessary for maintenance purposes.

Neithe: company shall be responsible for adverse effects on any service,
facility or equipment from the use of SPNP services. End-to-end
transmission characteristics may vary depending on the distance and
routing necessary to complete calls over SPNP facilities and the fact that
another carrier is involved in the provisioning of service. Therefore, ena-
to-end transmission characteristics cannot be specified by either company
for such calls. Neither company shall be responsible to the other if any

necessary change in protection criteria or in any of the facilities, operation,
or procedures of either renders any facilities provided by the other
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company obsolete or renders necessary modification of the other
company's equipment.

4.9 For terminating IXC traffic ported to either company which requires use of £
either company's tandem switching, the tandem provider will bill the IXC -
tandem switching, the interconnection charge, and a portion of the
transport, and ine other company will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider
is unable to provide the necessary access records to permit the other
company to bill the IXC directly for terminating access to ported numbers,
then the tandem provider will bill the IXC full terminating swilched access
charges, keep the interconnection charge, tandem switching and a portion
of transport, and remit the local switching, a portion of transport and CCL
revenues to the other company. If an intraLATA toll call is delivered, the
delivering company will pay terminating access rates to the other
company. This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

4.10 If, through a final and nonappealable order, the Federal Communications
Commission ("FCC") issues regulations pursuant to 47 U.S.C. § 251 to
require number portability different than that provided pursuant to this
section, BellSouth will comply with that order.

5. Rates

Rates for service provider number portability are set out in Attachment 11.
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ORDERING AND PROVISIONING

Quality of Ordering and Provisioning

BellSouth shall provide ordering and provisioning services to NATC that
are equal to the ordering and provisioning services BellSouth provides to
itself or any other CLEC, where technically feasible. Detailed guidelines
for ordering and provisioning are set forth in BellSouth's Local
Interconnection and Facility Based Ordering Guide and Resale Ordering
Guide, as appropriate, and as they are amended from time to time during
this Agreement.

BeliSouth will perform provisioning services during the following normal
hours of operation:

Monday - Friday - 8:00AM - 5:00PM (exciuding holidays)
(Resale/UNE non coordinated, coordinated
orders and order coordinated - Time Specific)

Saturday - 8:00 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

All other NATC requests for provisioning and installation services are
considered outside of the nomal hours of operation and may be

performed subject to the application of extra-ordinary billing charges.

Access to Operational Support Systems

BellSouth shall provide NATC access to several operations support
systems. Access to these support systems is available through a variety
of means, including electronic interfaces. BellSouth also provides the
option of placing orders manually (e.g., via facsimile) through the Local
Carrier Service Center. The operations support systems available are:

Pre-Ordering. BeliSouth provides electronic access to the following pre-

ordering functions: service address validation, telephone number
ulwtiun service and feature availability, due date information, and upon
cmwdmmw.mmmrmm
information. Access is provided through the Local Exchange Navigation
System (LENS). Customer record information includes any and all
customer specific information, including but not limited to, customer
specific information in CRIS and RSAG. NATC agrees not to view, copy,
or otherwise obtain access to the customer record information of any
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customer without that customer's permission and further agrees that
NATC will obtain access to customer record information only in strict
compliance with applicable laws, rules, or regulations of the State in which
the service is provided.

Service Ordering and Provisioning. BeliSouth provides electronic options
for the exchange of ordering and provisioning information. BelliSouth
provides and Electronic Data Interchange (EDI) arrangement for resale
requests and certain unbundied network elements. As an alternative to
the EDI arrangement, BellSouth also provides through LENS an ordering

and provisioning capability that is integrated with the LENS pre-ordering
capability.

Service Trouble Reporting and Repair. Service trouble reporting and
repair allows NATC to report and monitor service troubles and obtain
repair services. BellSouth shall offer NATC service trouble reporting in a
non-discriminatory manner that provides NATC the equivalent ability to
report and monitor service troubles that BellSouth provides to itself.
BellSouth also provides NATC an estimated time to repair, an
appointment time or a commitment time, as appropriate, on trouble
reports. BellSouth provides two options for electronic trouble reporting.
For exchange services, BellSouth offers NATC access to the Trouble
Analysis Facilitation Interface (TAFI). For individually designed services,
BellSouth provides electronic trouble reporting through an electronic
communications gateway. |f the CLEC requests BellSouth to repair a
trouble after normal working hours, the CLEC will be billed the appropriate
overtime charges associated with this request pursuant to BellSouth’s
tariffs.

of NATC to New BellSouth Software Releases. BeliSouth will
issue new software releases for its electronic interfaces as needed to
meet regulatory and standard requirements and to improve operations.
NATC will migrate with BellSouth to new electronic interface system
releases. BellSouth will continue to support NATC on old releases for 60
days after the date of the release. If NATC is unable or does not want to
migrate within that time frame, NATC wi. hiave the option of paying a fee
to maintain the old platform. BeliSouth will issue documents to NATC
within sufficient notice to allow NATC to make the necessary changes to
their systems and operations and allow NATC to migrate with BeliSouth.

Rates. All costs incurred by BeliSouth to develop and implement
operational interfaces shall be recovered from the carriers who utilize the
services.
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Miscellaneous and Provisioning Guidelines

Pending Orders. To ensure the most efficient use of faciities and
resources, orders placed in (he hold or pending status by NATC will ba
held for a maximum of thirty (30) days from the date the order is placed on
hold. After such time, if NATC wishes to reinstate an order, NATC may be
required to submit a new service order.

Point of Contact. NATC will be the single point of contact with
BellSouth for ordering activity for unbundled network elements used by
NATC to provide services to its end users, except that BellSouth may
accept an order directly from another CLEC, or BellSouth, acting with
authorization of the affected end user. NATC and BellSouth shall each
execule a bianket letter of authorization with respect to customer orders.
mmwmumuwuukmhwmmm

including untii superseded the FCC guidelines applicable to
Presubscribed Interexchange Carrier (PIC) changes. Pursuant to such an
order, BellSouth may disconnect any unbundied network element
associated with the service to be disconnected and being used by NATC
to provide service to that end user and reuse such unbundled network
elements or facilities to enable such other LEC to provide service to the
end user. BellSouth will notify NATC that such an order has been
processed, but will not be required to notify NATC in advance of such

Use of Facilities. When a customer of the LEC elects to discontinue
service the LEC and to transfer service to another local exchange
carmier, including BellSouth, BellSouth shall have the right to reuse tha

BellSouth has received a new order from the customer or the customer's
new local exchange carmier for a retail service or resale service or {or an
unbundied network element which the customer or the customer's new
local exchange carrier has indicated that the order constitutes a transfer of
service from the LEC to another provider (i.e., the order is not for a new
line or an additional line).

The order for retail service, resale service, unbundied loop and/or port can
be for either exchange service or private line.
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Upon receipt of a transfer of service order from a customer or the
customer’s new local exchange carrier, BellSouth will do the following:

Process disconnect and reconnect orders to transfer the service which
shall be due dated using current interval guidelines.

Reuse the serving facility for the retall or resale service, unbundled
Network Clement for the same cusiomer at the same location.

Notify NATC subsequent to the disconnect order being completed.

Contact Numbers. The parties agree to provide one another with loll-free
contact numbers for the purpose of ordering, provisioning and
maintenance of services.

Functions. In cases where BellSouth performs subscription
functions for an inter-exchange carrier (l.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BellSouth will provide the’
affected inter-exchange carriers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
account and other end user information required under subscription

requirements.

North American Telecommunications Corporation
Version 2/1/88




11

1.2

1.3

14

1.5

16

Attachment T
Page 1

BILLING AND BILLING ACCURACY CERTIFICATION

and Bill

Biling. Currently, BellSouth provides billing through the Carrier Access
Billing System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that NATC
requests.

Master Account. For resold services, when the initial service is ordered by
NATC, BellSouth will establish an accounts receivable master account for
NATC.

Payment Responsibility. Payment of all charges will be the responsibility
of NATC. NATC shall make payment to BellSouth for all services billed.
BellSouth is not responsible for payments not received by NATC from
NATC's customer. BeliSouth will not become involved in billing disputes
that may arise between NATC and its customer, Payments made to
BellSouth as payment on account will be credited to an accounts
receivable master account and not to an end user's account.

P Due. The payment will be due by the next bill date (i.e., same
date in the foliowing month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when
received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday, or Friday, the payment due date shall be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in
Section 1.7, below, shall apply.

Tax Exemption. Upon proof of tax exempt certification from NATC, the
total amount billed to NATC will not include any taxes due from the end
user. NATC will be solely responsible for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction taxes
associated with the services resold to the end user.

Miscellaneous. As the customer of record for resold services, NATC will
be responsible for, and remit to BeliSouth, all charges applicable to its
resold services for emergency services (E911 and 911) and

North American Telecommunications Corporation
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Tealecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

%le If any portion of the payment is received by BeliSouth
the payment due date as set forth preceding, or if any portion of the
payment is received by BellSouth in funds that are not immediately

available to BellSouth, then a late payment penalty shall be due to
BeliSouth. The late payment penalty shall be the portion of the payment
not received by the payment due date times a late factor. The late factor
shall be as set forth in Section A2 of the General Subscrber Service
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the
Intrastate Access Tariff, whichever BellSouth determines is appropriate.

Access Charges for Reasellers. Any switched access charges associated
with interexchange carrier access to the resold local exchange lines will
be billed by, and due to, BeliSouth. No additional charges are to be
assessed to NATC.

End User Common Line Charge for Resellers. Pursuant to 47 CFR
Section 51.617, BellSouth will bill NATC end user common line charges
identical to the end user common line charges BellSouth bills its end
users.

Discontinuing Service to NATC. The procedures for discontinuing
service to NATC are as follows:

BeliSouth reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of
BellSouth facilities or service or any nther violation or noncompliance by
NATC of the rules and regulations contained in BellSouth's tariffs.

If payment of account is not received by the bill aay in the month after the
original bill day, BeilSouth may provide written notice to NATC that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fiteenth day following the date of the notice. In addition BellSouth may, at
the same time, give thirty days notice to the person designated by NATC
to receive notices of noncompliance, discontinue the provision of existing
services to NATC at any time thereafter.

In the case of sucn discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

If BellSouth does not discontinue the provision of the services involved on
the date specified in the thity days notice and NATC's noncompliance
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continues, nothing contained herein shall preclude BellSouth's right to
discontinue the provision of the services to NATC without further notice.

If payment is not received or satisfactory arrangements made for payment
by the date given in the written notification, NATC's services will be

discontinued. Upon discontinuance of service on NATC's account,
service to the NATC's end users will be denied. BellSouth will reestablish
service at the request of the end user or NATC for BellSouth to
reestablish service upon payment of the appropriate connection fee and
subject to BellSouth's normal application procedures. NATC is solely
responsible for notifying the end user of the proposed service
disconnection.

If within fiteen days after an end user's service has been denied no
contact has been made in reference to restoring service, the end user's
service will be disconnected.

Deposit Policy. When purchasing services from BellSouth, NATC may be_
required to provide information regarding credit worthiness. Based on the
results of the credit analysis, the Company reserves the right to secure
the account with a suit~ble form of security deposit. Such security deposit
shall take the form of an irrevocable Letter of Credit or in its sole
discretion some other form of security acceptable to the Company. Any
such security deposit shall in no way release the customer from his
obligation to make complete and timely payments of his bill. Such security
shall be required prior to the inauguration of service. If, in the sole opinion
of the Company, circumstances so warrant and/or gross monthly billing
has increased beyond the level initially used to determine the level of
security, the Company reserves the right to request additional security.

Billing and Billing Accuracy Certification

BellSouth and NATC will agree upon a billing quality assurance program
for all billing elements covered in this Agreement that will eliminate the
need for post-billing reconciliation. Appropriate terms for access tc any
BellSouth documents, systems, records, and procedures for the recording
and billing of charges will be part of that program.

As part of the billing quality assurance program, BeliSouth and NATC will
develop standards, measurements, and performance requirements for a
local billing measurements process. On a regular basis BellSouth will
provide NATC with mutually agreed upon performance measurement data
that substantiates the accuracy, reliabllity, and integrity of the biling
process for local billing. In return, CLEC will pay all bills received from
BellSouth in full by the payment due date.

MNorth American Telecommunications Corporation
Version 2/1/88



2.3

3.1

3.2

4.1

42

43

4.4

Attachment 7
Page 4

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process.

Billing Discrepancies

Each party agrees to notify the other Party upon identifying a billing
. The Parties shall endeavor to resolve any billing

discrepancy within sixty (60) calendar days of the notification date. A
mutually agreed upon escalation process will be established for resolving
local billing discrepancies as part of the billing quality assurance program.

Closure of a specific billing period will occur by joint agreement of the
Parties whereby the Parties agree that such billing period is closed to any
further analysis and financial transactions except those resulting from
regulatory mandates. Closure will take place within a mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the

designated Bil Date.

RAO Hosting

RAO Hosting, Credit Card and Third Number Settlement System (CATS)
and NICS services provided to NATC by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by
BellSouth to its own operations during the term of this Agreement,
including such revisions as may be made from time to time by BellSouth.

NATC shall funish all relevant information required by BellSouth for the
provision of RAO Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BellSouth to NATC on
a monthly basis in arrears. Amounts due from one Party to the other
(excluding adjustments) are payable within thirty (30) days of receipt of
the billing statement.

NATC must have its own unique RAO code. Requests for establishment
of RAO status where BellSouth is the selected CMDS interfacing host,
require written notification from NATC to BellSouth at least six (6) weeks
prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the Parties with consideration given to
time necessary for the completion of required Belicore functions.
BeliSouth will request the assignment of an RAO code from its
connecting contractor, currently Belicore, on behalf of NATC and will
coordinate all associated conversion activities.
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BellSouth will receive messages from NATC that are to be processed by
BellSouth, another LEC or CLEC in the BellSouth region or a LEC outside
the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format
editing, and balancing of message data with the EMR trailer record counts
on all data received from NATC.

All data received from NATC that is to be processed or billed by another
LEC or CLEC within the BellSouth region will be distributed to that LEC or
CLEC in accordance with the agreement(s) which may be in effect
between BeliSouth and the involved LEC or CLEC.

All data received from NATC that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance
with the agreement(s) which may be in effect between BellSouth and its
connecting contractor (currently Belicore).

BeliSouth will receive messages from the CMDS network that are
destined to be processed by NATC and will forward them to NATC on a

daily basis.

Transmission of message data between BellSouth and NATC will be via
electronic data transmission.

All messages and related data exchanged between BellSouth and NATC
will be formatted in accordance with accepted industry standards for EMR
formatted records and packed between appropriate EMR header and
trailer records, also in accordance with accepted industry standards.

NATC will ensure that the recorded message detail necessary to recreate
files provided to BeliSouth will be maintained for back-up purposes for a
period of three (3) calendar months beyond ihe related message dates.

Should it become necessary for NATC io send data to BellSouth more
than sixty (60) days past the message date(s), NATC will notify BellSouth
in advance of the transmission of the data. If there will be impacts outside
the BeliSouth region, BellSouth will work with its connecting contractor
and NATC to notify all affected Parties.

In the event that data to be exchanged between the two Parties should

become lost or destroyed, both Parties will work together to determine the
source of the problem. Once the cause of the problem has been  jointly
determined and the responsible Party (BallSouth cr NATC) identified and
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agreed to, the company responsible for creating the data (BellSouth or
MATC) will make every effort to have the affected data restored and
retransmitted. If the data cannot be retrieved, the responsible Party will
be liable to the other Party for any resulting lost revenue. Lost revenue
may be a combination of revenues that could not be billed to the end
users and associated access revenues. Both Parties will work together to
estimate the revenue amount based upon historical data through a
method mutually agreed upon. The resulting estimated revenue loss will
be paid by the responsible Party to the other Party within three (3)
calendar months of the data of problem resolution, or as mutually agreed
upon by the Parties.

Should an error be detected by the EMR format edits performed by
BellSouth on data received from NATC, the entire pack containing the
affected data will not be processed by BeliSouth. BeliSouth wil: notify
NATC of the error condition. NATC will correct the error(s) and will resend
the entire pack to BellSouth for processing. In the event that an out-of-
sequence condition occurs on subsequent packs, NATC will resend these
packs to BellSouth after the pack containing the error has been
successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide
NATC with assciated intercompany settlements reports (CATS and

NICS) as appropriate.

In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set out in

this agreement.
RAD Compensation

Rates for message distribution service provided b, BellSouth for NATC
are as set forth in Attachment 11 of this Agreement.

Rates for data transmission associated with message distribution service
are as set forth in Attachment 11 of this Agreement.

Data circuits (private line or dial-up) will be required between BellSouth
and NATC for the purpose of data transmission. Where a dedicated line
is required, NATC will be responsible for ordering the circuit, overseeing
its installation and coordinating the installation with BellSouth. NATC will
also be responsible for any charges associated with this line. Equipment
required on the BeliSouth end to attach the line to the mainframe
computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be
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installed in the BellSouth data center by BellSouth and the associated
charges assessed to NATC. Additionally, all message toll charges
assoclated with the use of the dial circuit by NATC will be the
responsibility of NATC. Associated equipment on the BellSouth end,
including a modem, will be negotiated on a case by case basis between
the Parties.

All equipment, including modems and software, that is required on the
NATC end for the purpose of data transmission will be the responsibility
of NATC. :

intercompany Settiements Messages

This Section addresses the settiement of revenues associated with traffic
originated from or billed by NATC as a facllities based provider of local
exchange telecommunications services outside the BellSouth region.

Only traffic that originates in one Bell operating territory and bills in
another Bell operating territory is included. Traffic that originates and bills
within the same Bell operating territory will be settied on a local basis  ~
between NATC and the involved company(ies).

Both traffic that originates outside the BellSouth region by NATC and is
billed within the BeliSouth region, and traffic that originates within the
BellSouth region and s billed outside the BellSouth region by NATC, is
covered by this Agreement.

Once NATC is operating within the BellSouth territory, revenues
associated with calls originated and billed within the BellSouth region will
be settled via Belicore’s, its successor or assign, NICS system when it is
implemented. Should NATC operate within the BeliSouth region prior to
the implementation of NICS, in-region revenues will not be settled until the
implementation of NICS. Should this time period exceed six (6) months,
BeliSouth and NATC agree to negotiate an alternate form of settiement for
these revenues.

Upon implementation of NICs, this Section shall be amended to include
intra-region settiements as appropriate.

BeliSouth will receive the monthly Credit Card and Third Number
Settlement System (CATS) reports from Belicore, its successor or assign,
on behalf of NATC. BeliSouth will distribute coples of these reports to
NATC on a monthly basis.

BellSouth will collect the revenue earned by NATC from the Bell operating
company in whose termitory the messages are billed, less a per message
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billing and collection fee of five cents ($0.05), on behalf of NATC.
BeliSouth will remit the revenue billed by NATC to the Bell operating
company in whose territory the messages originated, less a per message
billing and collection fee of five cents ($0.05), on behalf on NATC. These
two amounts will be netted together by BelliSouth and the resulting charge
or credit issued to NATC via a monthly Carrier Access Billing System
(CABS) miscellaneous bill.

BellSouth and NATC agree that monthly netted amounts of less than ten
dollars ($10.00) will not be settied.

| File

Upon request from NATC, BellSouth will provide the Optional Daily Usage
File (ODUF) service to NATC pursuant to the rates, terms and conditions
set forth in this section.

The NATC shall furnish all relevant information required by BellSouth for
the provision of the Optional Daily Usage File. .

The Optional Daily Usage Feed will contain billable messages, that were
carried over the BellSouth Network and processed in the CRIS Billing

System, but billing to an NATC customer. The Optional Daily Usage Feed
also includes operator handled calls originating from NATC subscriber
lines and purchasing Operator Services from BellSouth.

Charges for delivery of the Optional Daily Usage File will appear on the
NATCs' monthly bills. The charges are as set forth in Attachment 11 of
this Agreement.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Belicore EMR record
format.

Messages that error in the billing system of the NATC will be the
responsibility of the NATC. If, however, the NATC should encounter
significant volumes of errored messages that prevent processing by the
NATC within its systems, BeliSouth will work with the NATC to determine
the source of the errors and the appropriate resolution.

The following specifications shall apply to the Optional Daily Usage Feed.
USAGE TO BE TRANSMITTED

North American Telecommuaications Corporation
y Version 2/1/98




5.6.1.1

56.1.2

56.13

5614

562

56.2.1

5622

Attachment 7
Page 9

The following messages recorded by BeliSouth will be transmitted to the
NATC: :

~ - message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.)

- measured billable Local

- Directory Assistance messages
- intralLATA Toll

- WATS & 800 Service

Rated Incollects (originated in BeliSouth and from other companies) can
also be on Optional Daily Usage File. Rated Incollects will be
intermingled with BellSouth recorded rated and unrated usage. Rated

Incollects will not be packed separately.

BellSouth will perform duplicate record checks on records processed o

Optional Daily Usage ."lle. Any duplicate messages detected will be
deleted and not sent to NATC.

In the event that NATC detects a duplicate on Optional Daily Usage File
they receive from BellSouth, NATC will drop the duplicate message
(NATC will not return the duplicate to BellSouth).

PHYSICAL FILE CHARACTERISTICS

The Optional Daily Usage File will be distributed to NATC via an agreed
medium with CONNECT:Direct being the preferred transport method.
The Daily Usage Feed will be a variable block format (2476) with an
LRECL of 2472. The data on the Daily Usage Feed will be in a non-
compacted EMR format (175 byte format plus modules). It will be created
on a daily basis (Monday through Friday excapt holidays). Details such
as dataset name and delivery schedule vl be addressed during
negotiations of the distribution medium. There will be one dataset per

workday.

Data circuits (private line or dial-up) may be required between BeliSouth
and NATC for the purpose of data transmission. Where a dedicated line is
required, NATC will be responsible for ordering the circuit, overseeing its
installation and coordinating the installation with BellSouth. NATC will also
be responsible for any charges associated with this line. Equipment
required on the BelliSouth end to attach the line to the mainframe
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computer and to transmit successfully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be
installed in the BellSouth data center by BeliSouth and the associated
charges assessed to NATC. Additionally, all message toll charges
associated with the use of the dial circuit by NATC will be the
responsibility of NATC. Associated equipment on the BellSouth end,
including a modem, will be negotiated on a case by case basis beiween
the parties. All equipment, including modems and software, that is
required on NATC end for the purpose of data transmission will be the

responsibility of NATC.
PACKING SPECIFICATIONS

A pack will contain @ minimum of one message record or a maximum of
99,999 message records plus a pack header record and a pack trailer
record. One transmission can contain a maximum of 88 packs and a
minimum of one pack.

The OCN, From RAO, and Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to NATC which
BellSouth RAO that is sending the message. BellSouth and NATC will
use the invoice sequencing to control data exchange. BellSouth will be
notified of sequence failures identified by NATC and resend the data as

appropriate.
The data will be packed using Belicore EMR records.
PACK REJECTION

NATC will notify BeliSouth within one business day of rejected packs (via
the mutually agreed medium). Packs could be rejected because of pack
sequencing discrepancies or a critical edit failure on the Fack Header or
Pack Trailer records (i.e. out-of-balance condition on grand totals, invalid
data populated), Standard Bellcore EMR Error Codes will be used.
NATC will not be required to return the actual rejected data to BellSouth.
Rejected packs will be corrected and retransmitted to NATC by BellSouth.

CONTROL DATA

NATC will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate NATC received the pack
and the acceptance or rejection of the pack. Pack Status Code(s) will be
populated using standard Belicore EMR error codes for packs that were
rejected by NATC for reasons stated in the above section.
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TESTING

BeliSouth shall send test files to NATC for the Optional Daily Usage File.
The parties agree to review and discuss the file's content and/or format.
For testing of usage resuits, BellSouth shall request that NATC set up a
production (LIVE) file. The live test may consist of NATC's employees
making test calls for the types of services NATC requests on the Optional
Daily Usage File. These test calls are logged by NATC, and the logs are
provided to BeliSouth. These logs will be used to verify the files.
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RIGHTS-OF-WAY, CONDUITS AND
POLE ATTACHMENTS

BellSouth agrees to provide NATC, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiscriminatory access to any pole, duct,
conduit, or right-of-way owned or controlied by BellSouth pursuant to
terms and conditions that are subsequently negotiated with BeliSouth's
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BONA FIDE REQUEST PROCESS

Bona Fide Requests ars to be used when NATC makc: a request
‘of BeliSouth to provide a new or modified network element,
interconnection option, or other service option pursuant to the
Telecommunications Act of 1998; or to provide a new or custom
capability or function to meet NATC's business needs, referred to
as a Business Opportunity Request (BOR). The BFR process is
intended to facilitate the two way exchange of information between
the requesting Party and BellSouth, necessary for accurate
procussing of requests in a consistent and timely fashion.

A Bona Fide Request shall be submitted in writing by NATC and
shall specifically identify the required service date, technical
requirements, space requirements and/or such specifications that
clearty define the request such that BellSouth has sufficient
information to analyze and prepare a response. Such a request
aiso shall include a NATC's designation of the request as being (i)
pursuant to the Telecommunications Act of 1896 or (ii) pursuant to
the needs of the business. The request shall be sent to NATC's
Account Executive.
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for Information & OSS Interface

A3 an inial step of establishing service, he customer service Bgent must establish such basic
facts as avalabiity of desired features, liely service delivery intervals, he lslephone number o
be assigned, the current products and ieatures the cusiomer has, and the validity of the strest
address. Typically, this type of information is gathered from supporing OSSs while the cusiomer
(or poleniial custumer) is on the lslsphone with the cusiomer service agenl. Pre-ordering
aciiviies are e first contact that & customer may have with a CLEC. This measure is designed
o monitor the time requined for CLECs ko oblain the pre-ordering information necessary o
establish and modify service. Comparison to BST results allow conclusions as lo whelher &n
equal opportunity exdsts for the CLEC to deliver & comparable customer expenience (companed o
BST) when a retad cusiomer calls the CLEC with a servics inquiry

1. Average Response inlerval = T [ (Query Response Dale & Time) - (Query Submission Date
& Tima) | / (Number of Quaries Submitied in Reporting Period)

The response interval for each pre-ordering query is determined by computing the elapsed tme
from BST receipl of a query from the CLEC, whether or nol syniactically correct, 1o the tme BST
relums the requesisd dala io the CLEC. Elapsed ime is accumulated for each major query type,
consisient with the specified reporting dimension, and hen divided by the associated iolal
number of queries received by BST during (he reporting period.

Objective:

Average response ime per iransaciion for a query for appolniment scheduling, service & feature
avaiabiity, address verification, request for Telephone Numbers (TNs), and Customer Sarvica
Records (CSRs). The query interval starts with the request message leaving the CLEC and ends
with the response message arhving al the CLEC.

2 0SS Interface Availabllity = (Actual Availability) / (Scheduled Availlability) X 100

Objective:
Percent of tmes 0SS interface is pclually avalables compared 10 gchedubed avadabiity.
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Ordering
When a customer calls their service provider, they expect 1o get information promptly regarding
the progress on thair order(s). Likewise, when changes must be made, such as (o the expecied
| delivery dale, customers expect that they will be immediately notified so [t they may modify
thair own plans. The order status measurements monitor, when compared to BST result, that he
CLEC has timely acoess Io order progress information 50 that he customer may be updated of
notified when changes and rescheduling are necessary. Furthermore, the “% jeopardies
relumed” measure for the CLEC, when reporied in comparison 1o BST resull, will gauge whether
Initial commitments ko the CLEC for onder processing aro as reliable as the commitments BST

1.Wmmm-z:m-u'ﬁummm1-

{Date and Time of Service Request Acknowiedgment) | / (Number of Servic Requests
Confirmed in Reporting Period)

Objective: [nterval for Retum of 4 Firm Order Confirmation (FOC Inferval) is he average
mnmmuﬂmwmuﬂnmmdmmm.

Methodology.
o Non-Mechanized Results are based on a 100% sample
» Mechanizsd Results are based on actual data for il orders from the OS5

2. Rejoct Interval = 1 [ (Date and Time of Service Request Rejection) - (Date and Time of
Service Roquest Acknowlsdgment) | / (Number of Service Requests Rejecisd in Reporting

Objective: Rainct Intaryal is o average reject bma from receipl of service order request 1
Gatbution of reectan

Methodology
o  MNon-Mechanized Results are based on a 100% sample
o Machanized Resulls are based on actual data for all orders from the 0SS

3. Percent Rejecied Service Requests = T (Total Number of Rejected Service Requests) /
(Total Number of Service Requests Received) X 100,

Objective: Paccent Rajecied Service Requasts is the persent of lotal orders received rejected due
1 e7or of oerussions.

Mathodology:
»  Manual racking for non flow-trough service requests
»  Mechanized tracking for flow-through senvice requests

4. Parcent Flow-through Servios Raquests = . (Total of Servios Requests thal flow-through 1o
the BST 0SS) / (Total Number of Service Requests delivared fo BST 0SS) X 100.

Objective: Parcent Flow-hrough Sanvics Requests measures the percentage of orders hal
viiize BSTs' 0SS withoul manual (human) inter7enton.

Methodology: x
*  Mechanized tracking for flow-frough service requesis
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/ Total Number of Service

Objective:
1o changes andior Updalas.

Calls) in Reporting Period.

Total Service Request Cycle Time = (T Date & Time CLEC Service Requests placed in
queus for completion) - ( I Date & Time CLEC Service Requests st reaches BST interface)

Objective: The average me | takes 10 process & CLEC service request, measured from the first
fime e request reaches the BST interface ko the order being placed in queus for completion.

' can be made 1o equivalent BST cycle imes ko assure the CLEC of processing

parity. Service Request Cycle Time caplures both reject and commitment intervals.

Methodology:
Mechanized fracking for flow-fhrough orders |
6. Service Requests submissions per request = T, (Total Service Requests that flow-through to
the BS1 OSS) + (Total Rejects) / (Total Service Requests Received)

Measures the average number of imas the same service request is resubmitied due

Mathodology:
Mechanized tracking for ficw-through service requests
7. Speed of Answer In Ordering Cenler = T (Tolal ime in seconds lo reach LCSC) / (Total 8 of

Objective: Measures ihe average time 1o reach a BST representative. This can be an important
measure of adequacy in & manual snvironment of even in 8 mechankzed environment where
CLEC senvics representalives have a need o spaak with their BST peers.

Methodology:
Mechanized fracking fwough LCSC Automatic Call Distributor.

| Reporting Dimensgions: Exciuded Situaticns:
*  See Appendix A, llsm 1 e Firm Order Confirmation inferval - invaid Service
»  Sos Appendix A, ilem 4 Requer's

Rejecton interval
»  Percent Rejected Service Requests - None
s  Parcent Flow-through Service Requests - Rejected
Service Requeshy
*  Service Requests canceled by the CLEC
Serdos Request Aciviies of BSTassociated with

7 intermal or admirasirative use of local ser doss
T T e e Y. L T e —

*  [Report Month * Reporl Moo

* Inlerval for FOC «  Inferval for FOC

*  Raject inlerval *  Reject interval

»  Total number of LSRs o Total number of LSRs

»  Total number of Emors »  Total number of Emon

»  Adjusted Emor Volume e Adusied Emmor Viokume

e Tolal number of flow through service requests s  Total number of fiow Twough service requests

s Adjusied number of fiow through service mquests s Adusied number of flow through servica requests
= Geographic Scope = __Geographic Soope

North American Telecommunications Corporation
Version 2/1/98
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Orde. Complebon intervals _

The “average complefion interval” measure monitors the Gme requined by BST to defiver
intagraied and operable service components requestad by the CLEC, regardiess of whether
resale services or unbundied network elements are employed. When the service delivery inlerval
of BST ls measured for compa: able services, then conclusions can be drawn reganding whether
or not CLECs have a reasonable opportunity ko compede for cusiomers. The “order completion
interval distribution” messure monitors the reliability of BST commitments with respect 1o
commitied due dales ko assure thal CLECs can refisbly quote expected due dates to thex retad
ﬂhn- hmmmunummmmw

" - (Order Submission Date §

mmmhw

2. Order Completion interval Distribution = 7, (Service Orders Compleled in *X" days) / (Total
Sanrvice Orders Completed in Reporting Period) X 100

The actual completion inferva! Is delermined for each order processed during the reporting period.
The compleion interval is the elapsed Sme from BST receipl of a syniactically comect order from
tha CLEC to BST's retum of » valid complsfion noliicaion io the CLEC. Elapsed time for sach
order is acoumulaled for sach reporfing dimension. The acoumulated me for aach reporting
dimension is then divided by the associated iotal number of orders completad within the reporting

The distribution of compieted orders is determined by first counting, for esch specified reporting
dimension, both the total numbers of orders completed within the reporting inlerval and the
number of orders completed by the commilied due dale (as specified on the inlial FOC returned
1o he CLEC). For ee+h reporting dimension, the resulling count of orders completed for each
specified time period tolowing the commitied due date is divided by the tolal number of orders
completed with the resuling fracon expressed as a percentage.

Objective: Average fime irom receipt of (confirmed) service request ko actual order completion
date. Excludes orders where cusiomer requested dates are beyond offered interval.

Maodaiogy:
. wmmmm
= __ I mechanical not availsble. 8 (BST & CLEC) statistically validaled sample should be used
Reporting Dimensions: Excluded Situations:
. B-Mkhi *  Orders where cusiomar requesied dates are beyond
ﬁ@LL&_ﬂﬂ_ﬂm
*  Report Month .
o  CLEC Order Number . wwmm
¢ Order Submission Date »  Onder Completion by inferval
#  Order Submission Time s  Servics Type
= Order Completion Dale »  Achvity Type
»  Order Completion Time »  Geographic Scops
*  Service Type
*  Actvity Type

North American Telecommunications Corporation
Version 2/1/98
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PROVISIONING
Funclion: Heid Orders 2
Measyrement When delays cccur in compleing CLEC orders, the average period that CLEC orders are held for
Owverview, BST reasons, panding a delayed completion, should b no worsa for the CLEC when compared

io BST orders.

Measurement | 1. Mean Held Order inferval = J (Reporting Period Close Date - Commitied Order Due Date) /
Methodology: {Number of Orders Pending and Past The Commitied Due Date) for all orders pending and

pasi the commitied due date.

This melric is computed at the close of sach report period. The held order inlerval is established
by first identitying all orders, at the close of he reporing interval, that both have not been
reportad s “complsted” via a valid completion nolice and have passed the currently “commitied
complefion date’ for the order. For each such order the number of calendar days between the
commitied complelion dale and the closs of the reporting peried is establishad and represents the
held order interval for that paricular onder, The held order inierval is sccumutated by e
standard groupings in Appendix A, liem 2, and the reason for he order being held, If identified
The iotal number of days accumulaied in a calegory is then divided by the number of held orders
within the same category 1o produce the mean held onder interval.

(# of Orders Held for 2 90 days) / (Total # of Orders Pending But Not Completed) X 10/,
(# of Ordars Held for 2 15 days) / (Total # of Orders Panding But Not Campleted) X 100,

This “percentage orders held” measure is complementary io bha held order interval but is
designed to delect orders conBinuing in & “non-compioied” stade for an exiended penod of time.
Computation of this melric ulitzes a subssi of the data sccumulaled for the “held order interval”
moasure. All orders, for which the "held order interval” equals or exceeds B0 or 15 days, are
counted for order typ... The iofal number of pending and past due orders for order type are
counted (s was done for the held order interval) and divided info the count of orders heid past 80
or 15 dayn.

Objective: Average ime i delect orders continuing in 8 *non-compiels” state for extended
period of Sme.

North American Telecommunications Corporation
Version 2/1/88
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| Reporting Dimensions: Exciuded Situatons.
e See Appendix A, fiem 2 #  Any order canceled by fhe CLEC will be excluded
=  See Appendix A, llem 4 from this measurement.

»  Orders held lor CLEC end user reasons

«  Orders held for BST end user reasons

»  Order Activiies of BST associated with intemal or
of local

Data Retained Relating 1o CLEC Experience: Data Retained Relaiing o BST Performance.

Report Mont

Average Held Order interval

Standard Error for the Average Held Order Interval
Service Type

Hold Reason

Geographc Scope

§
|

No-Dispaich | Dwpaich | No-Dispatch

WelOgeys | «lohs | sefeims | o | vebos | eiockms | setocks | <0 | ve10om

= 13 gapn x

== 00 dayy X x X X
== 15 dayn X ] ] X
Fasse - Moo
= B0 Gy | K K B
== 1§ Gy X b 4 X X
|Rasars . Busaees
= 50 days ] F 3 K X
"= 15 dop X x ] n
|Haapin - Specaa
= B e X X ] b
= 18 eyl X X x X
|LHE - Loops wbe
Bt 4 X X X
= 15 days X X X x

North American Telscommunications Corporation
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| instaiation Timeliness, Quality & Accuracy

The “parcent missed installation appointments” méasure moniiors the reliabdty of BST

| commitments with respect to commilied due dates 1o assure st CLECs can relably quote
expected due dates io helr retall customer. Peroent Provisioning Troubles within 30 days of

Instaliafion messures the quaiity of installation sciivilies and Percent Order Accuracy mea~es

Doy ofh whch g cderd by B CLECs o poidd.________
Appoiniments = 5 (Number of Orders missed in Reporting

Period) / (Numbs: of Orders Completed in Reporting Period) X 100

Percant Missed Installaion Appoiniments is he percentage of lotal orders processed for which
BST notifies the CLEC that the work will not be completed ss commitied on the original FOC.
The measuwement result is derived by dividing he counl on misses BST issues to the CLEC by
the count of FOCs retumed by BST during the identical period.

Objective: Percent of orders whes complefion’s are nol dona by due dats on onder confirmation
Misses due ko compeling camier or end user causes should be aggregated out and indicaled.
Methodology:

+  Mechanized metric from ordering system

2. % Provisioning Troubles within 30 days of installation = T (Al Troubles on Services
installed < 30 days in a calendar month) / (All Installaions in same calendar month) X 100

Objective: Maasures the quality of completed orders

Mefhodolugy:

Mochanized metric from ordering system

3. Percent Order Accuracy = ( 5 Orders Completed wio error) /( T Orders Completed) X 100.

Objective: Measures the accuracy and completeness of BST provisioning or disconnecting
sarvice by comparing whitl was ordered and what was compisted.

Methodalogy:
»  Non-Mechanized Resulls are based on an audit of a statistically valid sample
¢ Machanized Results are based on an sudit of a statistically valid sample

North American Telecommunications Corporation
Version 2/1/86
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Exciuded Situations:
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& REPAIR
Function: T Aale
Measurement This measure can be used o establish that CLECs are nol compabively
Overview: o a3 @ result of incidents of froubls
Measuremen! 1. Customer Trouble Report Rate = (Count of iniial & Repesied Trouble Reports in the
Methodology: Current Period) / (Number of Service Access Lines in Service at End of the Report Period) X
100. Aode: Loce/ inderconnection Trunks are reporied only s ivéal troubles. Mo meaningful
count of nes in service existy.
The frequency of trouble metric is computed by accumulating fhe lotal number of maintenance
Bickats by 8 CLEC (with BST) during the reporfing period. The resulling number of ickets
is by e iotal number of “service access lines” existing for he CLEC at the end of the
report period.
Objective: Inifial customer direct or referred oubles reporiad within a calendar month where
Cause is in he network (nol customer premises equipment, inside wire, o carmier equipment) per
100 Enea/circuits in service.
Methodology: Mechanized meftric rouble reports and ines in service caplured in mainienance
W Excluced Stuations.
. Appendix A, lem 3 »  Trouble iickets canceled at e CLEC request
*  See Appendir A, lem 4 »  BST roubls reports sssociated with administrative
service
* nstances where the CLEC or BST cusiomer
— a “held for monioring
Data Retained io CLEC | Data Retsined Relating o BST Performance:
«  Raport Monh *  Report Month
»  CLEC Tickat Number o BST Ticke! Number
*  Tickst Submission Date o Ticket Submission Date
o  Ticket Submission Time *  Tickel Submission Time
s Ticket Completion Time s Ticket Completion Time
= Ticket Complation Dale =  Tickael Completion Date
*  Servics Type *  Sanvics Type
*  WTN or CKTID (a unique identifier for elements e WTN or CKTID (a unique identifier for slements
combined in a service configuration) combined n 8 service configuration)
«  Disposifion and Cause «  Disposiion and Cause
»__Geographic Scops »__Geographic Scope
Customer Trouble Rate

|
%
E
!

Radaio - Specials

X b X x

X

Notle: Local Inferconnection Trunks are reporfed only as lbtal roubles. No mesningild counl of ines in service

ansls.

North American Telecommunications Corporation
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e — e ————_—
Measurement | %hm!ﬂhmﬂmﬂMMImNMH
Orverview:, “umnmmmmmummym_m

Megsurement 2. mdmmm
Methodalogy: by the Quoled Resoluion Time and Date) / (Count of Cuslomer Trouble Tickets Closed) X

(Count of Customer Troubles Not Resolved

Percent of rouble reports not cleared by dale and tme commitied. Appointment infervals vary
with force availabiity in the POTS environment. Specials and Trunk infervals are standard

interval eppoiniments of no greater than 24 hours.
Objective: This measurement is designed 1o show parity between CLECs and BST in the
handiing of repair sppointmants.
mmmmmw
] hmEh: % fickats cancelad at the CLEC request
+  See Appendix A, em 4 . B&Tmm“mm
. mmuﬂ.ﬁcﬂmm
hﬂm‘hmm
Data Retained Relating to CLEC Expr ‘ence: MMH BST Perlormance:
*  Report Month .
s CLEC Ticket Number . B-ETTI:htm
»  Tickel Submission Date o Ticke! Submission Dale
*  Tickel Submission Time o Ticket Submission Time
*  Ticket Completion Time s Ticksl Compleion Tima
o Tickel Completion Dale s Ticke! Compietion Date
o Servics Type *  Senice Type
*  WTN or CKTID {a unique identiier for slamants o WTN or CKTID {a unique identifier for elamaents
combined in a service configuration) combined in @ service configuration)
s  Disposition and Cause # Disposition and Cause
o __Geopaphic Soope 2__Seogphtc Soope
Missed Repair Appointments

ALL | Dispatch |No-Dispatch

X X X X

Hole: There o messurement for inferconneciion Trunks or Specisls. These are handied on a 1t come, 15! serve

bazis. The spproprisls messursment b Bhese is sverape durstion.

North American Telecommunications Corporation
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Function:
Overview:

Measuremenl

Attachment 10
Page 17

$
of Repair & Time 1o
%mm' collecied for bofh e CLEC and BST and compared, monitors that CLEC

are cleared comparably lo BST mainienance requests.

Measummant
Methodology:

Maintenance requests
| & Out of Service > 24 Hours = (Total Repeat Troubles > 24 Hours) / (Total Troublesj X 100

4. Percent Repeat Troubles within 30 Days = (Total Repested Trouble Reports within 30
Days) / (Tolal Troubles) X 100

§. Maintenance Average Duration = (Total Duration Time) / (Total Troubles)

For Out of Service Troubles (no dial ione, cannot be called or cannot call oul): he percentage of
troubles cleared in excess of 24 hours.

For Percent Repeat Trouble Reports within 30 Days: Trouble reports on the same nedcircuit as a
previous trouble report within the tast 30 calendar days 23 a percent of lotal roubles reported.

For Average Duraion: Average time from receipt of & trouble unill trouble is siatus cleared
Objective: These measurements are used to demonsdrate quality of maintenance and repair.

Methodology’ Mechanized metric from masntenance database(s)

Dimensions: _Exciuded Situstions:

» Sea Appendix A, ilem 3. o  Trouble lickeds canceled af the CLEC request
*  Sea Appendix A, liem 4. *  BST troubls reports associsied with administrative

prvice
»  [nstances whare e CLEC or BST cusiomer

igg

WTN or CKTID (a unique identfer for elements
combined in a service configuration)
Disposificn and Cause

CLEC Ticket Number * Pomentage of Cusiomer Troubles Out of Service >
Ticket Submission Date 24 Hours
Ticke! Submission Time » Tolal end Percent Rapaal Troubls Reports with 30

Dears

Total Duraion Time
Service Type
Disposition and Cause
Geographic Scope

»__Geographic Scope

North Amaerican Telecommunications Corporation
Version 2/1/98
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Out of Sarvica more than 24 Hours

Aayxdence

Interconnaction Trunks

X

|_Dusiceas |

X

X

Node: There s 1o meascrement for Inerconnection Trunts or Specials. These & handied on 4 151 come, 151 serve

basis. The appropniate meas.rement ko ihese is aversge dursgion

Insiafislion [or New ‘ailure Rais - 8o nols below)

e ——————

MNo-Dispatch

Busirwis

Fasidencs

Busireis

||

X

x

Node: mmmbmmmwu - Specisly &5 the New Service

MM!%_M

Intarconnection Trunks X
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Contars

This measure demonsirates an average response me for the CLEC agen! atlempting lo

6. Average Answer Time for UNE Center, RRC & BRC = (Total Bme in seconds for UNE
Center, RRC & BRC response) / (Total number of calls) by reporting period

Objective: This measurs supports monitoring hat BSTs handiing of support center calls fom

CLECs s ot least in parity with support center calls by BST's retad cusiomer.

Automaiic Call Distributors.

from

Av. Angwer bme (Sec ) | year
X
X
X

R

Ave. Answer ime (Sec.) / month

Funcion: |

Overview,
Methodology:

11

%imm
. a maasure demonsirales an average response Eme i the BST Maintenance System :

1. Lagacy Access Times = Access Times in increments of < 4secs., > 4 & < 8 secs,

< 10 sacs., > 10 secs., and > 30 sacs. kor CLEC TAFI and BST TAFI

Objective: This measure demonsirates parity batween the CLECs and BST lor 0SS response

Emes for Mainks. ance and Repai:.

from O55s

Funclion:

Aooess Times

Version 2/1/98
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BILLING
P_HEK__.PM_LM!-
Measurement sccuracy of billing records (bofh usage and invoices) delivered by BST 1o the CLEC must
Overview: provide CLECs with the opportunity 1o deliver bills af least 83 accurais a3 those delivered by BST

Producing and comparing this measurement resull for both the CLEC and BST aliows a

not

Maasuremant 1. Invoice = [ (Number of involces Deliversd in the Reporting Period that Have
Methodology: Reflect Accuraie Caiculations and are Propery Formatied) / (Total

Information,
Number of Invoices lssued in the Reporting Perod) | X 100

2. Mean Tims o Deliver lnvoices = T [ (invoice Transmission Date) - (Date of Scheduled Bl
Cycle Close) ) / (Count of Invoices Transmitied in Reporting Period)

invoice Accuracy: The completeness of content, accuracy of information and conformance of
formatting wil be determined based upon he lerms of the individual CLEC interconnection

agreements with BST.

Mean Time lo Deliver Invoices: This measure capiures the siapsed number of days between the
schaduled ciose of a Bill Cycle and BST's successiul ranamission of the associaled invoice o the
CLEC. For sach invoics, the calendar dale of the scheduled closs of Bill Cycle is compared 1o
e calendar date thal successiul invoics iransmission o the CLEC compleles. The number of
calendar days elapsed bebween scheduled B Cycle close and compietion of invosce
ransmission will constitute the elapsed delivery me. The elapsed delivery Bme is sccumulated
for sach invoice with the resulling lotal number of days accumulated being divided by the numbar
of complets invoices sent in the reporting period.

Objective: Maasures the percentage and mean time of biling records dedivered to CLEC in
agreed upon .. mat and with he compiets agreed upon content (Includes tme and material and
ofher non-recuring charges).

Methodology: To be determined
w R Exttuged C
«  Wholessle Bl lnvolces (TSR) Ay Invoices repected dus 1 formating of conent
. Invoices &rron
Data Data Retained o CST Perlormance:
«  Report Month
o Invica Typs
o Mean Delivery Interval
«+  Standard Ermor of Delivery Interval
| = Accurscy
invoios Accuracy
T Tots Ivvolces Total Invoices % Accurscy

EPM
| CLEC X X
Maan Time lo Deliver invokoss

To Ba Detarmined

North American Telscommunications Corporation
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CPEFATOR SERVCES AND DRECTORY ASSSTANCE (08,00

Functon:

Meoasurement
Overview:

spesd mmuwwmmmmmm
or Directory Senvices on behalf of the CLEC, must be substantally the same as the speed of

Measuremant
Methodology

for local servioss
1. Average ] .

(# of Calls Answered Within 12 Seconds) / (Total DA Calls) X 100

2. Mean Time 1o Answer

3. Average 5poed lo Anwer (OS) =

(# of Calls Answerad Within 2 and 10 Seconds) / (Total OS Calls) X 100
4. Mean Time 1o Answer

Objective: Measures the percent and mean me a call is answered by an OS5 or DA operaker in @
predefined tmeframe

Operator Services in =  Call sbandoned by cusiomers prior 10 answer by he
»  Direciory Assistancs in BST OS or DA operator

Mawmnwmwr
s Month

» Call Type (OS or DA) : o Call Type (05 or DA)

Mean Speed of Answer

|« Standan Ero o Mown Speed o Anowsr |+ _ Standard rrfr Mo SpeedofAnswer

Average Mean Time % Calit Answered % Calls Anywored
Io Answed within 12 seconds within 10 seconds

X

X

North Amarican Telecommunications Corporation
Version 21188




Attachment 10
Page 22

Function:

Timeliness and Accuracy

i

*  In e inlerest of public safety, it is BeliSouth's poal o maintain 100% accuracy in the E911
database for both CLEC's cusiomers and BST's retall cusiomers and io have zero ermors in
processing orders for ES11 database updates.

|+ CLECs that purchass UNEs or provide local service as a facity-based provider are

responsible for the accuracy of their data that is input in the ES11 database.

o As part of BSTs effort 1o maintain 100% sccuracy of the E911 database, data verificawun
parameders and requiraments for all companies That submit E911 inputs will be reviewed and
modified accordingly 1o ensure the highest integrity.

¢ These measurements were developed 10 ensure parity between the processing and
accuracy of ES11 database orders for both the CLEC's customers and BST's retal

1. m-EMHMMHWMFMdM
Confirmed In Reporting Period) X 100

Ojective: Measures the percentage of missed due dates of 511 database updaies
Methodology:

Mechanized melric from ordering system

2 EB11 Accuracy = E [Total number of SOIRs with errors generaled from Dadly TN activity
(based on the E811 Local Exchange Carrier Guide for Faciiity-Based Providers) | / {Total
number of SOIR orders for E911 updates) X 100

Objective: Measures the percentage of accurals D11 datshase updates

Methodology:
Mechanized r_wic from ordering system

Excluded Situaions:

s Any order cancaslad by the CLEC will be eaciuded
from this measurement.

s  See Appendix A, lem 4 »  Order Activites of BST associated with inlemal or

MNorth Amaerican Telecommunications Corporation
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Function: interconnection Trunking Performance
Measurerr ant In order Io insure quality service 1o the CLECs as well as prolecting The integrity of the BST
Overview: network, BST coliects fraffic performance data on he trunk groups interconnected with the
well as o other trunk in the BST nedwork.

Measurement! 1. CLEC Trunk Group Service Report - Contains the servics performance resuits of fnal trunk
Methodology: groups batween the CLEC swilch and 8 BST andem or end office.

4. BelSouth CTTG Blocking Report - Containg the trunk blocking results of final trunk groups
between the BST end office and BST access tandem.

3. Local Network Trunk Group Servica Report - Containg tha service performance results of
final trunk groups In the BST local servica tier of the newwork.

4. BolSouth Local Netwark Report - Containg the runk blocking results of final tunk
groups in the BST iocal service ber of e network.

Methodology: The data are processed weekly through a8 mechanizad sysiem which cakaulates
the percentage blocking during the Sme-consistant busy hour (TCBH). The TCBH Is defined as
the identical hour sach day during which, over a number of days, the highest average traffic is

BST ORDERED MJOALRr LA Ms] wc | W [ 5c] 8 | ™ | TOTAL | TOTAL wo GA
Total Tronk Groupe: =~ | = = &% &= = & = & 1= = . .
Trk Grps Meas/Proc: N ® x x = x ® x . x ' M
Tot Grpa > 3% NC this report | « = = = x N T = & ® . .
|PET1 T N x x x [ x L x L [ x

CLEC ORDERED AL Joa [ wr ToaTwa] we [ wr[sc] sr | ™ | TOTAL | TOTAL w0

] L] L] [ ] | L] | ] ] L] ] L] k]
Trk Grps Meas/Proc: x x n M ' x x x ' x M M
TolGrpa >IN NChisrpont | = = L] " . = E ] = : =
PCT1 X x n [ » X 3 [ ¥ " X .

TOTAL AJoalwriaTusTwc ] weloc] oo | v | roral | TOTAL wea
mﬂﬂ: L ] I ] | ] ] ] ] ] [] ] ]
Tric Grps Mess/Proc: = E E 2 = ] R a ] M x
TotGps >IN NCthismport | = = PSRt SEUT RN | = = = ] . .
PCT1 = = x [ x = . " L " " "
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VAL NBR
TGSN TANDEM ENDOFFICE DESCRPT PERIOD BLKG HAR THS DAYS RPTS RS
:lu']ll:l:ltl:l:!rllll

AL oA ] wr [ ia Jus| wc | wr [oc] or [ ™ [ rorar | rotas eeca
iﬁmm & ® " " x " x ™ " " .
Trk Grpa Meas/Proc: X ] ] X " " " = ] " ¥ "
TolGrpa>3%NChismport | = = x E R = £ B R = " .
PCT1 | I | i AR {USRY | i KN X . .
VAL MR

|A-END Z-END  DESCRPT BLXG HA TKS DAYS RPTS RS

x x x x x x| x X X X
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APPENDIX A
ITEM# DESCRIPTION
1. Carmier Specific - * Interconnection Trunks - average response bme, percent less than 10 days.
Reported cn 8 per *  UNE - less han 10 lines / circuits and 10 ines / circuits of more, mechanized orders
order basis and non-mechanized orders.
J o UNE (Specials) - less than 10 lines / circults and 10 ines / circuits of more,
mechanized orders and non-machanized orders.
»  Ressle Rasidential & Business - less than 10 ines / circuits and 10 ines / circuits of
more, mechanized orders and non-mechanized orders.
» Resale (Specisls) - less than 10 lines / circuits and 10 ines / circults of more,
mechanized orders anc non-mochanized orders.
*  UNE (Unbundied Loops w! interim islephone number portability) - less than 5 and 5
s orders and non-mechanized orders.
2 Reporied by Carmier by groupa of ines on single order. Separately tracked for dispatch and non-
on & per order basis | dispaich s foliows:
*  Local Inferconneciion Trunks
* Rosale (Residence): by groups of lines on single order simdar to UNE (POTS)
¢ Resale (Business) - by groups of inss on single order similar lo UNE (POTS)
»  [Ressie (Specials) - by groups of ines on single order similar ko UNE (POTS)
Wmﬂm
3. Camer Speciic - . - Nol Dispetched, and misses wheore the compeling carmier or end
Reporied on a per user causes he missed appointment.
order busis »  Ressls Residence & Business Dispaiched, Mol Dispatched - Al misses, denoting
misses, where the competing carmier or end user caused the missed appointment
»  Inferconnection Trunks
-
€ Geographic Scope | » wan

MNorth American Telecommunications Corporation
Version 2/1/88




Attachment 11
Exhibit 1

Alabama




52

Attachmant 11
Exhibit 1-AL
Page 1

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services fo be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Alabama Public Service Commission.

Local Service Resale

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following

discount will apply to all Telecommunications Services available for resale
in Alabama, subject to the Commission's decision in Docket No. 25677. °

Residential Service 16.3%
Business Service 16.3%
Unbundled Network Elements

The interim prices that NATC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

For Local Interconnection (Call Tra and

Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclllary Functions

Collocation - The rates, lerms and conditions for Physical Collocation
are as set forth in Attachment 4 of this Agreement. These rates are
gegional rates and shall apply for all nine states. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Interstate Access Tarifi,

FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). NATC may file a complaint with the appropriate regulatory

MNorth American Telscommunications Corporation
Version 5/15/98
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authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability
The interim prices for Interim number portabillty are set forth in Table 1.
Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 1.
Electronic Intsrfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (6) months once -
BellSouth has submitted cost studies.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive and Trouble OSS Order C e
Ordering harg
(per end user account)

MaStp | e | e, | S

Charge per month plnad s

ALABAMA

$100.00 $50.00 $10.80 $22.00

The rates for Operational Support Systems mentioned above are interim and subject to
modification based upon receipt of a final, non-appealable order by the Alabama Public
Service Commission.

North American Telecommunications Corporation
Version 5/15/88
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TABLE 1

BELLSOUTH/NATC INTERIM RATES - ALABAMA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

(Certain rates are subject to true-up)

SSSSESSSEEEEEEEF S SE SR S S

NID 2 Line (HDSL) Loop
NRC - Add ;
“NRC - Disconnect Chg - 1%
- - Add1
NID Line (HDSL) Loop
. T
- =1
. NRC - Disconnect Chg - Add1
NID per or Loop B
NRG - 1
NRC - Add1
NRC - = 1"
North American Telecommunications

Corporation
Version 5/15/68
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NRC - Incremental Cost—Manual Svc Order - 1°
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NRC - Add'l $18.00
'NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - Add1 NA
- Svc Order - 181 NA
- - m
[ NRC - Incremental Cosi—Manual Svc Order - Disconnect NA
4-Wire DID Port, per month $130.23
NRC - 1% 00
g $18.00
- =13 MNA
- = Add’ MA
NRC - incremental Sve Order - 18t _ NA
- - Add1 NA
[ 4-Wire DS1 Port wiDID capability, per month
—_NRC-1" NA
_ NRC - Add NA
per month $11.91
- $150.00
NRC - Add'| $120.00
NRC - Disconnect Chg - 18t NA
= : NA
- Order - 18t MA
[ NRC - incremental Cosi—Manual Svc Order - Add | NA
[ NRC - Incremental Cosi—Manusl Sve Order-Disconnect 18t NA
[~ NROC - Incremantal Gost—-Man. 3 Sve Order-Disconnect Addl NA
mm p:m = ﬁ
per
[ NRC-1" NA
NRC - Add NA
= =T NA
—NRC - Disconnect Chg - Add1 NA
NRC - Incremental Svc Order - 18t NA
NRC - - Add1 NA
- Incremental 1st NA
| - Addi NA
" 4-Wire ISDN D81 Port, per month $308.00
NRC - 1* §230.00
NRC - Add'| $200.00
- - m
3 =18t NA
™ NRC - Incremental Cost—Manusl Svc Order - Add | NA
= chues ey
= Addl NA
W NA
RGC-1%__ NA
NRC - Add'| NA
NRC - Disconnect Chg - 18t NA
s :
= =18l NA
[ NRC - Incremental Cost—Manusl Svc Order - Add| NA
North American Telecommunications
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NRC - Incremental Cost—Manual Svc Order-Disconnect NA
2 per line per month $0.25
-1 $3.00
NRC - Add1 $3.00
month rhm
NRC - 1 00
NRC - Add'| $18.00
m%qr NA
- - HA
- =18 NA
[ NRC - Incremental Cosi—Manual Svc Order - Add| NA
. NA
Vertical Features
Local Switching Features offered with Port, Per month NA
Subsaa m : = baettn MNA
bundied End Office Switching (Pc -
End Office Switching Function, per mou $0.0017
End Office Switching Funchic dd'l mou (5) NA
"End Office interofic Pori—Shared, per mou NA
¥mmmiﬂummwm
Tandem Function per mou 30.0015
Tandem mou NA
Tandem Intermediary Charge, per mou charpe is applicable only $0.0015
to intermediary traffic and is applied in addition to applicable switching
andlor interconnection
Accoss
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NA
NA
NA
NA
$23.00
$80.00
$100.45
$100.48
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0-8 per month $30.00
mile per month $2.05
. st 5 $97.00
" NRC Add1 $07.00
9-25 Miles, Fxed per month $30.00
Per mile per month $200
. NRC 1st $87.00
NRC Add1 $87.00
Over 25 Miles, Fixed per month .00
Per mile per month §1.65
NRC 18t .00
NRC Add1_ $97.00
[Local Channel - Dedicated
Local Channel - Dedicated - 2-Wire VG NA
: NRC - 18t __ NA
NRC - Add'l NA
NRC - -1l NA =]
NRC - - Add’l A
NRC - | =18l NA
T NRG - incremental Gost-Manual Bvc Order - Add | NA
NRC - incremental Gost—Manual Svc Order-Disconnect NA
Local - - NA
NRC - 18t NA
[ _NRC - Agd| NA
NRC - - NA
NRC - 18t NA
— NRG - Incremental Cosi—Manual Bvc Order - Add | NA
[T NRC - incremental Cosi—Manual Svc Order-Dis onnect NA
Local - - ' NA
North American Telecommunications
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NRC - 1* : NA
NRC - Add’l NA
NRC - Disconnect =18t NA
NRC - Disconnect - Addl NA
- Incremental Svc Order NA
- Incremental NA

rmm-nﬁwﬁm mou (This charge Is applicable only | $0.0015

[ NRC - Add| 3150
NRC - Disconnect Ghg - 1° NA
NRC - Disconnect Add NA
800 #
NRG - 1 §50.90

North American Telecommunications Corporation
Version 5/156/08
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NRC - Add| $150
[~ NRC - Disconnact Chg - 1% NA
NRC - ~Add NA
Cusiomized per 800 Number
[ NRC-1" ' $3.00
NRC - Agd1 $1.50

Inter LATA Carrier Carmier per 800 #
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' ;.DIRECT), | $.001
$.001
$10.80
$22.00
' 508
per call attempt I
. LiDB 1,38 N
per sttempt $0.08
cail NA
Call = $0.07
% $0.00
NA
vum = %
Vi pef $0.90
[ Verification and Emergency Intermupt, per cal $1.05
.25
| Call orm NA
Number $0.25
Number Query Update NA
Assstance call $0.26
Cost per announcement NA
L cost per unit NA
Directory Transpont - Local D81, per month $133.81
NRC - 1% $868.87
NRC - Add'i $486.83
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Add | NA
- Svc - NRC NA
Directory Transport - Dedicated DS1 Lavel interoffice per mise per mo 00
Do Yt - Dedesisd DFT Lol eiseolios par Rk 300
termination per mo
NRC - 1% $100.49
NRC - Add1 40
- =18 NA
NRC - Disconnect Add'| NA
NRC - Bvc Order - NRC-1° NA
C - Incremental = NA |
NRC - - NA
NRC - - NRC-Disconnect- NA
Add'l
cal $0,0003
[ Switched Common per per call per $0.00004
North American Telecommunications

Corporation
Version 5/15/88
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meh_u*E#Hmmwu $0.00055
DA Access Call $0.00268
trunk or connection
$615.00
$100.00
NA
NA
Service (DADS)
cost per kst $0.035
Der mont $150.00
~ [DADAS)
Direct Access to Directory Assi - purmu'm $5,000.00
Direct Access to Directory Assistance Service. $0.023
Dhr-t!n—h mﬂ‘ $1,000.00
Direct Access ic mm"' IC-Disct | NA
$1.50
"8 paths $1.25
Line), each path NA
RC number Line), each path NA
RCF, per number Line) NA
NRC NA
NRC - Disconnect NA
cail addibonal $0.50
RCF -NRC -1 | $25.00
RCF, BOIVICO Of0er, per location - NRC - Add $25.00
TEF. par eots Gt b b lon IR - Bsesrsact ~To A
RCF, per service - . - Add NA
Fﬁhmm
NRC - 1% NA
NRC - Add1 NA
NRC - Disconnect Chg - 18t NA
* py vl NA
NA
(o] . NA
- NA
NA
NA
NA
NA
NA
NA
W ]
NA
NA
NA
North American Telscommunications
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Svc Provider No. Portability - Incremental Cost-Manual Sve Order

SEFEE

S5

be

_ﬁ'ﬁnmh Svc Estab inital - NRC
“‘Wﬁ.ﬁﬁwmﬁm NRC -

mmﬂ_

AIN SMS Access Svc - Port Connection-DiavShared Access - NRC-
Disconrect

AIN SMS Access Sve - Port Connection - ISDN Access - NRC
mwm&m Port Connection - ISDN Access - NRC -

'm-mﬁnm‘wu-m.uﬁc

zizlz| # 2 ZF #F Z# #z jg

| AIN SMS Access Svc - User ID Codes - ‘er User ID Code - NRC -
AIN SMS Access Svc - Security Card per User ID Code, initial of
Access Svc - Security Card per User ID Code, initial or
- Disconnect
AIN SMS Access . per unit (100 Kb)
AIN SMS Access Service - minute
AlN Access - , par minute

AIN - BeliSouth AIN Toolkit Service
“AIN, Service Creation 100i8

giElzlE =iz =lE #HElglgzz
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$IF| SESEEEE S E EEEE

Per Line or PRX Trunk, NI

Note(s):

mmmm-mmcwmm festure
additions and changes is not stated, the applicable NRC from the
appropniate tanf! applies.

(2) Transmission/usage charges associated with POTS circuit switched
usage will also appl to circuit switched voice and/or circuit switched
data transmission by B-Channeils associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabiiities will be avail-
able only through Bona Fide Request/New Business Reques!
Process. Rates for the packst capabilities will be delermined via the
Bona Fide Request/New Business Request Process.

(4) This rate elerment is for those states which have a specific rate for
User Profile per B Channal.

(5) This rate element is for use in those states with a different rate for
additional minutes of uss.

(6) The Commission did nol order rates for Virtual Collocation. The
rates displayed reflect BeliSouth's proposed interim rates as set forth
in FCC No. 1, Saction 20,

(7) This rate element is for those states w/o separate rates for 800 calls
with 800 No. Delivery va. POTS No. Delivery and calls with Optional

Features vs. wio Optional Complex Festures.

(8) Rates for access o Poles, Ducts, Conduits and Rights-of-Way are
negotiated with BellSouth's competitive Structure Provisioning

MNorth American Telecommunications Corporation

Version 5/15/88
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(10) AIN related services are cumently under development. The method
for recovery of cost appropriately incurred during the design,
development, testing and implemantation of AIN meditation
mechanisms remains an issue to be resolved. However, BeliSouth
is at least entitied to recover portions of the costs incurred in the

design, development, testing and implementation of such mediation
mechanisms

(11) The Commission did not order & rate for this service. The rate
reflected here is BellSouth's proposed rate.

Morth American Telecommunications

Corporation
Version 5/15/08
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KENTUCKY
PRICING
General Principles
All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all

applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Kentucky Public Service Commission.

Local Service Resale

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Kentucky. .

Residential Service 16.78%
Business Service 15.54%
Unbundied Network Elements

The prices that NATC shall pay to BellSouth for Unbundied Network
Elements are set forth in Table 1.

Compensation For Local interconnection (Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agree:neni. Thase rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions foi
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.5.C. Section 224(d).

North Amarican Telecommunications Corporation
Version &/15/98
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Dark Fiber
The prices for Dark Fiber are set forth in Table 1.
Local Number Portabllity
The prices for interim number portability are set forth in Table 1.
Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

All costs incurred by BeliSouth {o implement operational interfaces shall
be recovered from the CLECs on a fairly apportioned basis. If there is
disagreament between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.

Operational Support Systems (OSS) Rates

OPERATIONAL _UPPORT SYSTEMS (OSS) RATES

Interactive and Trouble 0SS Order Ch
Ordering arge
(per end user account)

| e | Cme |

Charge per month placed

KENTUCKY $100.00 $50.00 $10.80 $22.00

North Amarican Telecommunications Corporation
Varsion 5/1598
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TABLE 1
BELLSOUTH/NATC RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
NA
NA
NA
NA
NA
NA
$1.80
NA
MA
NA
NA
MNA
NA
m -
NRC - Add'l NA
NRC - Disconnect Chg - 1st NA
C- - NA
NID Mo th NA
NRC-1 NA
NRC - Add1 NA
NRC - Disconnect Ghg - 18t NA
NRC - - NA
:Elp.rm Loop, Per | NA
NRC - 1* NA
NRC - Add'l NA
NRC - Disconnect Chg - 188 NA
NRC - Disconnect Chg - Add| NA
NID per 2-Wire Loop NA
Nnc-'l NA
NRC - NA
NRC - m&q-m NA
NRC - Disconnect Chg - Add1 NA
mﬂhmm“ NA
NRC-1* NA
NRC - Add NA
NRC - Disconnect Chg - 18t NA
NRC - Disconnact NA
thp-rl-h'nllw Loop NA
NRC - 1% NA
NRC - Add'| NA
NRC - Disconnect Ghyg - 18t NA
= = Add NA
Non Charge - customer tranefer, feature additions, NA
changes (1)
North American Telecommunications

Corporation
Version 5/15/88
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$18.20
$86.08
$58.67

141

$177.10
$28.28
$457.14

$20.65
$541.28
$431.61
$10.63
$713.50

%9.70 .
($748.03
AT

SEEEEEE S A EREE | 5 B FEE §

North American Telecommunications Corporation
Version §/15/88
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NA
NA
NA
NA
NA,
$10.30
$748.03
$646.17
$67.08
$8490.80
$523.27
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA
NA
NA
$10.83
NRC - 1 $459.85
NRC - Add $352.80
NRC - Disconnect Chg - Add| NA
- Order for Time NA
Loop per ($0.05
_iﬂh -1 $450 85
NRC - Add 32
Loop Concentration - {Outaide CO), $263.00
month
NRC - 1% $1,508.41
NRC - Add’l lﬁf'l 1
NRC - Disconnect Chg - 19 NA
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2-Wire DID Port, per month NA
[ NRC-1% NA
[ NRC - Add) NA
- - 18t NA

- = Add'l NA

: i NA

[ NRC - Incremental Cost—Manual 5. c Order - Add | NA
[ NRC - Incremental Cosi—Manual Svc Order - Disconnect NA
month NA

-1 MA

NRC - Add'| NA
NRC - Disconnect Chg - 18t NA

~ NRC - Disconnect Chg - Add 1 NA
- hm"“ Hﬁ

[ NRC - Incremental Cost—Manual Svc Order - Add | NA
|1 - G0 m
Ty A
NA
NRG - Add1 NA
per month $12.33

- m.“

[ NRC -Add| $84.53
m%dn m

= “al - 18t NA

[ NRC - Incremantal Cost—Manusl Bve Order - Add | NA
= 1st NA

— NRC - Incremental Cost—Manual Bvc Order-Disconnect Add) NA
_ NRC - User Profile per B Channel (4) $5.61
— e HEON o 5o eosh R
[ NRC-1" NA
NA

MNA

NA

NA

NA

NA

NA

$275.48

£181.2

$110.42

NA

NA

NA

MNA

MA

HA

NA

NA

MNA

NA
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mam NA
NRC - Incremental -1t NA
NRC - Incremental Cost—Manual Svc Order - Add1 NA
NRC - incremental Cost—Manual Gvc Order-Disconnect NA
BT T T —E
- $2.14
NRC - Add1 $2.14
Coin Port, month $3.04
ﬂc—Ir’ $40.71
[ NRC - Add1 $40.71
| s .1i m
. = Add1 NA
o -8 NA
[ NRC - Incremental Cosi~Manual Bvc Order - Add| NA
—NAC - crmanial Cou-Manel v, Ordor Do )
ocal Switching ofiered with Port, Per month o sidTcharge
e " .1-:- ._-l-l—--ul-l—l—u-—r-r I_‘W'I"-‘I' w m
intbundled End Orifle -r“q-_lr .
End Offica Switching Funchic mou $0.002582
d Office Switching Function, 8ad | mou (& NA
4 Office InterofMca Trunk Port—S d. par mou NA
Unbundied Tandem Bwitching (Port U Local or Access
Ti
andem Function per mou $0.001006
T NA
Tandem Intermediary Charge, per mou mhmwu $0.001008
mmmnumhmum
and/or interconnection
$0.0000040
$0.000428
Tarift
NA
NA
NA
MA
NA
NA
NA
NA
NA
NA
NA
North American Telecommunications
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NA
NA
NA
NA
NA
NA
NA
NA
$0.45
$55.05
$208.18
$231.23
NA
NA
NA
NA
NA
= NA
[ - - - per mile per month NA
i ransport - -DS3 - termination per month | NA
~ NRC-1% NA
NRC - Add'| NA
31 NA
per month $16.14
mile per month $0.0301
18t $181.63
NRC $75.58
§-25 Miles, Fixed per month $17.18
mile per month $0.0728
NRC 18t $181.00
NRC Add1 $75.50
| Ower 25 Miles, Fxed per month $16.41
Per mile per month $0.0831
NRC st $161.93
 NRC Addl $75.56
“Local Channel - Dedicated
Local Channel - -2-Wire VG NA
NRC - 1 NA
NRC - Aadl NA
NRC - Disconnect Ghg - 18t NA
= — 2
= - 18t NA
[ NRC - Incremental Cost—Manusl Bve Order - Add1 NA
NRC - Incremental Cost—Manual Bve Order-Disconnect NA
Local Channel - Dedicated - 4-Wire VG NA
NRC - 1® NA
NRC - Add'l NA
[ NRG- Disconned Gy - 1o WA
North American Telecommunications '
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NRC - Disconnect Chg - Add'i NA
NRC - Incremental Cost—Manual Svc Order - 15t NA
NRC - Incremental Cost—Manual Svc Order - Add | NA
NRC - Incremental NA
Local Channel - Dedicated - DS1 NA
NRC - 1% NA
— NRC -Add| NA
NA
NA
NA
NA

ca Interconnachon/Switching par mou

ction/Swilching, per mou
ction (assumes 5 miles of transport per mou)

Tandem Switch + Transport w- '
i Combined Tandem Swiich Interconnection NA
[ Mult-tandem interconnection NA

[ Tandem Intermediary Charge, per mou (1his charge is applicab.e only | $0.001068
to intermediary traffic and is applied in addition to applicable switching
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NRC - 1" $30.50
NRC - Add) 2
NRC - S SO NA
NRC - Disconnect - Add’l NA
800®
NRC -1 $30.50
NRC - Add $3.22
NRC - Disconnect Chg - 1° NA
uﬁc-m%.m NA
Area of per B00 Number -
NRC - 1* $697
NRC - Add $3.49
wﬁmumm@ym_'wwms -
-1 18
NRC - Add| $4.67
per request
- 1" $11.24
NRC - Add $1.19
Call Handling and Destination Features - NRC $6.97
Reserv # = Incrm Svc NA
Per 800 # Est'd wio Order
NRC NA
NRC - Disconnect NA
Per 800 # Est'd ransi-incrm Order
NRC NA
NRC - Disconnect NA
Svc Order-NRC NA
LIDB ransport per query $0.00008
LIDB Validation per query $0.00938
LIDB Validation, . ;“:ﬁiﬂ
LID8 or - i
Gty o o ottt e 1
7 per per month $16.31
| MR $354.05
NRC - Disconnact NA
$18.
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[[OSS interactive and Trouble Maint, Estab, per user per month _ | $50.00
$100.00
$0.0008811
$0.0032357
$0.004
$55.68

$54.05
$0.0000365

$0.001

$10.69
$22.00

$1.6018

$1.6240

$0.0856
$0.1071

$1.00
$1.111

H:HH
$1,684.89

termination
j——uﬁe'%m TR

- $231.18

North American Telecommunications Corporation
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NRC - Disconnect Chg - Add'l A
NRC - Incremental Sve ."ﬁc_p Ty
NRC - Incremental - NRC-Add| NA
NRC - Incremenial Cost-Manual Svc Order - NRC-Disconnect-1° | NA
mm NA
Mumﬂi‘ DA Access Service per call $0.000176

RCF, add1

At e e e R
RCF order - Add

| RCF, per service order, per location - “Tet

"RCF -per servios order. per location - NRC - Disconnect - Add1
e Poie N Pora st Soct Mo S Ordar

NRC - 1%

-
-
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NA
MNA
NA
MNA
NA
NA
NA
NA
NA
MA
NA
NA
MHA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
Disconnect
AIN SMIS Access Sve - Port Connection - ISON Access - NRC NA
AlN Access - - . - NA
Disconnect
AIN SMS Access Svc - User ID Codes - per User 1D Code - NRC NA
AIN SMS Access Sve - User 1D Codes - per User ID Code - NRC - NA
Disconnect
AIN SMS Access Svc - Becurity Card per User ID Code, infial or NA
AIN Access Svc - Security Card per User ID Code, inftial or NA
M Jervics - & unit (100 Kb NA
NA
NA
"AIN - BeliSouth AIN Toolkit Bervice
Sarvice Craatic ools MNA
Service E stablishmant Charge, p i # A
Service Establishment Charpe, ¢ el setup - NAC - Disc NA
q Seasion Dar cusiomar - MR 3 NA
gger Access Charge, rer rigger, per DN, Term. Atiempt - NRC - NA
Disconnect !
North American Telecommunications
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Trigger Access Charge. per trigoer per DN, Ofi-Hook Delay - NRC
Trigger Access Charge, per trigger par DN, Off-Hook Delay - .

Disconnect
Trigger Access DN, Ofi-Hook Immediate - NRC

per , per DN, Immediate -

per trigg _,Hm Dig ".';'

Access Charg
T Access Charge, p aoor, par DN Diait PODP - Disco c
. . C
Cl

SIF| FEFEEFE SRS EE 3

$10.00 (Interim Rats)

Note(s):

(1) In states where a specific NRC for customar transfer, feature
additions and changes is not stated, the applicable NRC from the
appropriate tariff apphes.

(2) Transmission/usage charpes associated with POTS circult switched
usage will aiso apply to circuit switched voice and/or circult switched
data tranamission by B-Channels associated with 2-wire ISON ports.

{3) Access to B Channel or D Channel Packet capabilities will be avai-
ably only through Bona Fide Request/New Business Request
Process. Rates for the packet capabliities will be determined via the
Bona Fide Request/New Business Request Process.

{4) This rate element is for those stales which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for

North American Telecommunications

Corporation
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additional minutes of use.

(6) This rate element is for those states wio separate rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calls with Optionai
Complex Features vs. w/o Optional Complex Features.

(7) This charge is only applicable whare signaling usage measurement
or billing capability does not exist

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way are
negotiated with BeliSouth's Competitive Structure Provisioning
Center.

North American Telecommunications Corporation
Version 5/168/88
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LOUISIANA
PRICING

Csneral Principles

All services currently provided hereunder (including resoid Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Louisiana Public Service
Commission.

Local Service Resale }

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Louisiana.

Residential Service 20.72%
Business Service 20.72%
Unbundied Network Elements

The prices that NATC shall pay to BellSouth for Unbundied Network
Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Coliocation - The rates, terms and cond”.ons for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeilSouth shall provide access to poles,
conauits and ducts at ratas that are consistent with 47 U.S.C. Section
224(d). NATC may file 8 complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

North American Telecommunications Corporation
Version 5/15/68



6. Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.
7. Electronic Interfaces

Attachment 11

Page 2

The prices for Operational Support Systems are set forth in Table 1.

8. Operational Support Systems (O8S) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)
Recurring Surcharge for
m Charge, c%p" manual Y
Charge per month placed
LOUISIANA $100.00 $50.00 $8.16 $22.00'
Note®
' Applies to Resale only.

? Applies to UNEs - Incremental cost for manual service order vs, electronic is assessed
on an elemental basis as set forth in Table 1.

North American Telecommunications Corporation

Version 5/15/88
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TABLE 1

BELLSOUTH/NATC RATES - LOUISIANA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

$10.14
$8.08
$11.41
$18.14
$4.08
$11.41

$1.00
$2.02
$2.02
$2.01
$2.01
$1.22
$2.02 »
$2.02
$2.01
$2.01
$1.08
$2.02
$2.02
$2.01
$2.01
$1.00

$2.02
$2.02
$2.01
$2.01
$1.09
$2.02
$2.02

-1 s2.01

" - AGd $2.01

NID per 4-Wire Lor :1.21
-1 $2.02

$2.02
- $2.01
- ASd $2.01
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Disconnact
NRC - 4-Wire Loops (Exclud DS1 —Incremental Cost—-Manual Sve
Order—1*

NRC - 4-Wire Loops (Exciud DS 1)—Incremental Cost—Manual Svc | $8.08
Order—Add'l

NRC - 4-Wire Loops (Exclud DS1)—incremental Cost-Manual Svc | §11.41
Order—Disconnect

2-Wire V@G Loop, per month MNA
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FLORIDA
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the Florida Public Service Commission.

Local Service Resale

The rates that NATC shall pay to BeliSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in Florida.

Residential Service 21.83%
Business Service 16.81%
Unbundied Netv. ork Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1.

Charges for Multiple Network Elements

Any BellSouth non-recurring and recurring charges shall not include
duplicate charges or charges for functions or activities that NATC does
not need when two or more Network Elements are combined in a single
order. BellSouth and NATC shall work together to mutually agree upon
the total non-recurring and recurring charge(s) to be paid by NATC when
ordering multiple Network Elements. If the parties cannot agree to the
total non-recurring and recurring charge(s) to be paid by NATC when
ordering multiple Network Elements within eixty (60) days of the Effective
Date, either party may petition the Florida Public Service Commission to
settle the disputed charge or charges.

Compensation For Local Interconnection (Call Transport and
Termination

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

North American Telecommunications Corporation
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Anci Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it belioves the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability

The prices for interim number portability are set forth in Table 1.
Recorded Usage Data

The prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

Each party shall bear its own cost of developing and implementing
Electronic Interface Systems because those systems will benefit all

carriers. If a system or process is developed exclusively for certain
carriers, however, those costs shall be recovered from the carrier who is

requesting the customized system.
True-Up

Rates which are not indicated as “interim" are permanent rates. Rates
indicated as “interim” are interim and are subject to true-up.

North American Telecommunications Corporsion
Version 8/15/98
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Operational Support Systems (OSS) Rates
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OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive and Trouble OSS Order Cha
Ordering rge
(per end user account)
Recu Cha r Surcharge for
Eetablnmont | ' Charge’ order |  manuaih
Charge per month placed orders
FLORIDA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support systems mentioned above Interim and subject

to modification based upon receipt of a final, non-appealable order by the Florida
Public Service Commission.

North American Telscommunications
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TABLE 1

BELLSOUTH/ NATC RATES - FLORIDA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS

CEEEEER

78 (inlenim rate)

SIEISIZSEIS S S FEEEFE S S
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Version 5/15/88
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NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA,
NA
NA
NA,
NA,
MNA
NA
NA
NA
NA
$17.00 ]
$140.00
$42 00
NA
NA
MNA
m —
A
m L]
NA
NA
NA
NA
NA
NA
NA
NA
NA
~ - NA
North American Telecommunications
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NA
NA
NA
NA
NA
NA
NA
$30.00
$141.00
$43.00
NA
NA
NA
NA
NA
NA
$40.00
$308.00
.00
NA
NA
NA
NA
NA
MNA
NA
MNA
NA
NA
NA,
NA
NA
NA,
NA
NA
month
NRC - 1* NA
NRC - = < HA
" 2-Wire High Bit Rats Dig Subscriber Line (HDSLyCompatible NA
— -
- NA
NRC - Addi NA
e
n > NA
NRC - Order Time NA
Wl HDSL Loop (Sandard) per month HA
- NA
NRC - Addl NA
" 4-Wire High Bit Rate Dig Subscriber Line (HDSLYCompatible NA
s
-1 NA

North American Telecommunications Corporation
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NA
NA
NA
NA
NA
NA
NA
$80.00
$540.00
$485.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
$7.00(interim rate)
per month = AN
NRC-1" _ BFR
NRC - Add1 BFR
NRC - Disconnect Chg - 1° NA
NRC - - Add NA
N%-%%.ﬁqmﬁu - MA
Loop per Analog VG Loop (Excluding NID), | NA
month -
—%1‘.1 NA
NRC - Add'| NA
TN Lo L LN —. L
Loop - ( ) por NA
month
[~ NRC-1" NA
NRC - Add| NA
3 C- -Ad| NA
ca -8 NA
[ NRC - incremental Cost—Manual Bve Order - Add | NA
Morth American Telecommunications

Corporation
Version 5/15/98
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55
‘5
3
:

[ NRC - Add1_
“

N%-‘IE E

NRC - Add'l

NRC - Disconnect Chg - 18t
__.%%EEEEE%MN

- Incremental - 18t

[ NRC - Incremental Cost—Manual Svc Order - Add |

NRC - incremental Svc st

NRC - -Disconnect Addl

NRC - User Profile per B Channel (4)

4-Wire per
NRC - 1*

Efffifiifiifiiiffiﬁfﬁ§§§§!§'§t§§§§§¥§§§E§ §§§§§§§§§¥§§§
818|818glg

NRC -Disconnect Addl
r per month
NRC - 1*
NRC - Add
NRC - Disconnect =18t
= Sve Order - 18!
. - Add|
NRC - Incremental Cost—Manual Svc Order-Disconnect 18t
& Addl
[ 2-Wire Analog Line Port (PBX), per month
NRC - 1"
NRC - Add
- - 18
- « Add'l
NRC - Incremental Svc Order - 18t
C=-
N -
[ 2-Wire Analog Hunting, per lina per month
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NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
No additional charge
NA
NA,
$0.0175
$0.005
NA
$0.00029 .
NA
Tardem Intermediary Charge, per mou charge is applicable only | NA
to intermedary traffic and Is applied in addition to applicable switching
and/or interconnection
Common ( mou $0.000012
Common ermination per mou $0.0005
Common ( per trunk, Eﬁum:
Interoffice T - Dedicated - VG _
Interoffice T - Dedicated - 2-Wire VG - per mile NA
| ransport - - 2-Wire VG - faciiites termination 0er | NA
month
NRC - 1% NA
NRC - Aad1 NA
[ NRC - Disconnect Chg - 18t NA
- - Addl NA
- Incremental - 18t M
NRC - Order - Add | NA
- —1st NA
NRC - Incremental Cost—Manual Svc Order-Disconnect—Addl | NA
i ranspor - - D80 - per month NA
Interoffice Transport - - D80 - termination per month | NA
- m
. NA,
[ NRC - Disconnect Chg - 18t m
= T NA
- Incremental - NA
- 1st NA

North American Telecommunications Corporation
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mmmmmmw

NA

%
1 - per mile per month

$1.60

lmfmm1 faciibes lerminabon per month

$50.75

NRC - 1

$100.49 (interim rate)

NRC - Addl_°

$100.49 (interim rate)

NRC - Disconnect Chg - 181

- Add'l

@l Sve Order - 18t

- Incremental Cost—Manual Svc Order - AGd |

SEFE S EEEEEE | FEE §§§§|§ SIEFIEEE

;
i
|
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andem

NA
Intermediary wmﬁhdmhmu NA
m&hmm.dhmhﬂmhw

HEEE FEEE IBR 3| % S5 33 P55
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Customized Area of Service per 800 Number
[ NRC-1" NA
NRC - Add'l NA
inter LATA Carrier R per Carrier Requestsd per 800 #
“_"""'.;HE_‘____.M_1 NA
NRC - Add1_ NA
Ci per request
NRC - 1% NA
= NA
NA
NA
MNA,
NA
NA
NA
NA
ol

EEEERIEEREREEEEE
e
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$.001

$10.80

$22.00

$1.00

$1.00

$0.10

$0.10

$0.80

$1.00

£30.03

MNA .-

$0.01

NA

$0.25

NA

NA

$133 81 (interim rate)

$668.87 (interim rate)

$486.83 (interim rate)
L NA

NA

NA

m i

$16.75 (interim rate)

$50.75 {interim rate)

- ¥ $100.40 (interim rate)
— NRC - Add1 $100.40 (interim rate)
NRC - Disconnect Ghg - 1* NA
NRC - Disconnect Chg - Add | NA
NRC - Svc Order - NRG-1" NA
NRC - Incremental Cost-Manual Svc Order - NA
NRC - Incremental Cost-Manual Svc Order - NRC-Disconnect-17 | NA
NRC - incremental Cost-Manual Svc Order - NA
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30.001
$100.00

®
g
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%‘r
" REEE

E
:

%%mm

MH - Svc Estab per state, Initial setup - NRC -

mmh Port Connection-Dia/Shared Access - NRC

'WMM Port Connection-Dial/Shared Access - NRC-

mmm.ﬁmM.mm-uﬁc

"AIN SMS Access SvC - Port Connection - ISDN Access - NRC -
Disconnect

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC

AIN SMS Access Svc - User ID - par User ID Code - NRC -

Disconnect
AIN SMS Access Svc - Securlty Card per User ID Code, initial o

replacement-NRC
AIN SMS Access Svc - Gecurity Card per User ID Code, Initial or
C - Disconnact

AIN SMS Access . plmitﬂnﬂlﬁ}

AIN Access

AIN SMS Access Service mm per minute

SIEE| B % 3 FE FF

AIN - BeliSouth AIN Toolkit Service

"AIN, Service Creation T00Is (6)

Service Estabiishmant initial - NRC

Service Establishment , per state, selup -

T customer - NRC

| Trigger Access per .pr erm. Allempt - NRC _

Trigger Access Charge, per , Term. Attemnpt - NRC -
Disconnect

SB35 33 EE O35 HEE EHEE
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NA

NA

MNA

MNA

MNA

MNA

NA

NA

NA

NA

NA

NA,

NA

sach NA
each 5 NA
sach route mile or month NA
or NA
Line or HA

Note(s):

(1) In states where a specific NRC for sustomer transfer, feature

additions and changes is not stated, the applicable NRC from the

appropriate tartff applies.

(2) Transmission/usage charges associated with POTS circuit switched

usage will also apply 1o circuit switched voice and/or circult switched

data transmission by B-Channeis associated with 2-wire ISON ports.

(3) Access to B Channel or D Channel Packet capabiiities will be avail-
able only through Bona Fide Request/New Business Request
Process. Rates for the packel capabiiities will be determined via
the Bona Fide Request/New Business Request Process.

(4) This rate element is for those states which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for
additional minutes of use.

(8) BeliSouth and NATC shall negotiate rates for this offering. If
agreement is not reached within sixty (60) days of the ENective
Date, either party may petition the Florida PSC to settie the
disputed charge or charges.

(7) This rate element is for those states w/o separate rates for 800 calls
with B00 No. Delivery ve. POTS MNo. Delivery and calls with Optional
Complex Features vs. wio Oplional Complex Features.

(8) This charge is only applicable where signaling usage measuremaent
or billing capabiiity does not exist.

(9) Rates for access to Poles, Ducts, Conduits and Rights-ol-Way are
negotisted with BeliSouth's Competitive Structure Provisioning
Center.

MNorth American Telecommunications Corporation
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GEORGIA
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal

Commission and the Georgia Public Service
Commission.

Local Service Resale

The prices that NATC shall pay to BellSouth for resold Local Services
shall be BellSouth's Retail Rates less the applicable discount. The
following discount will apply to all Telecommunications Services available
for resale in Georgia:

Residential Service 20.30%
Business Service 17.30%

The prices that NATC pays for resold Local Services were established by
the Commission in Docket No. 6352-U. The Commission will review those
prices one year from the date of its order in that docket.

Unbundied Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination)

The prices that NATC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclilary Functions

Collocation—The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BeliSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section

224(d). NATC may file a complaint with the appropriate regulatory

North American Telecommunications Corporation
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authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

. L]

Local Number Portability
The prices for interim number portability are set forth in Table 1.

Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.

Electronic Interfaces

As stated in the Georgla Public Service Commission's Supplemental
Order issued in Docket No. 6352-U, all costs incurred by BellSouth to
implement operational interfaces shall be recovered from the industry. If
there is disagreement between the Parties regarding cost recovery issues,
the Georgia Public Service Commission shall initiate a separate hearing to
address the matter upon filing of a petition by an affected party.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

OSS Order Charge
Interactive o'“"'ﬂsm'm (per end muumm}
Non- Recurring Ch per Surcharge for
Recurring Charge, -i:g:nlc manua
Establishment n'm.'«'rln':‘.r order’ placed urdu:u‘
GEORGIA $200.00 ?ﬁm Note’ $22.00°
orders' Note*
$110.00 per each
add’l 1000
electronic orders

' The charge per order applies on a per end user account basis.

? The Georgla Public Service Commission (PSC) ordered In Docket No. 7061-U
that there would be no O8S8 charge within the charge per slectronic order
column. Instead, the Georgla PSC ordered monthly recurring charges based
on number of orders.

* Applies to Resale only.

‘ Applies to UNEs - Incremental cost for manual service order vs, electronic is
assessed on an elemental basis as set forth in Table 1.

MNorth American Telecommunications
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TABLE 1
BELLSOUTH/NATC RATES - GEORGIA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS




Auld'mjunt "

Exhibit 3-GA
rage 4
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NR( NA
NRC - Add'| NA
2-Wire HCSL Loop (Standard), per month NA
NRC - 1% NA
NRC - Add1 3 NA
mﬂbgull.l.m{iuuudj.pum NA
NRC - 1% NA
p NA
NA
NRC - 2-Wire NA
NRC - 2-Wire Loops—incremental Cost—Manual Svc Order - NA
Disconnect M
unc-m-ﬁopum“—lwmsm NA
NRC - 4-Wire Loops (Exclud DS1)—incremental Cost—Manual Svc NA
___ Order—Add'l
NRC - 4-Wire Loops (Exciud DS 1)—Incremental Cosi—Manual Svc | NA
Order—Disconnect
2-Wire Loop, per month MA
NRC -1 NA
NRC - Aad'l NA
mfi,nm 1T 31681
NRC - 1 i | $42.54
$31.33
$16.04
$842
NA
NA
$34.22
NA
$38.48
$36 48
NA
NA
$10.67
North American Telecommunications

Corporation
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NRC - 1% $104.17
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73
-1 $350.
NRC - Add1 $325.15
[ NRC-Incremental Cosi—Manuai Svc Orger-1° $16.64
[ NRC-incremental Cost—Manual Svc Order-Add | $8.42
NRC - b NA
| . - Add1 NA
= "Specified Conversion Time $34.22
__2-Wire HDSL Loop (Standard), per month NA
NRC- 1% NA
[ NRC - Addl NA

'7
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NRC- 1" NA
[T NRC - Add'i NA
[ NRC - Disconnect Chg - 18t NA
NRC - Disconnect Chg - NA
h - 18t NA
[ NRG - Incremental Gosi—Manual Svc Order - Add 1 NA
[ NRG - Incremantal Cosi—Manual Svc Order-Disconnect 18t NA
[ NRC - Incremental Cost—Manual Svc Order-Disconnect Addl NA
whm $163.18
- $188.80
 NRC - Addl 186.80
'NRC - Disconnect Chg - 1st NA
NRC - Disconnect Chg - Add1 NA
- - 18d $37.88
| NRC - Incremantal Cost—Manusl Bvc Order - AGd| $37.00
[T NRC - Incremental Cosi—Manuai Svc Order-Disconnect 181 NA
[ NRC - Incremental Cosi—Manual Svc Order-Disconnect Add| NA
[ ZWire Anaiog Line Port (PEX), par monih 3185
- 18t $17.186
NRC - Add $17.18
. . =18t NA
NRC - - 18t $10.04
NRC - Incremental Cosi—Manual Svc Order - Add| $8.42
—__NRC - incremental Cosi—V anual Svc Order-Disconnect NA
per line par month NA
- 18t NA
- Addl : NA
month $2.05
L L3R $17.16
[ NRC - Addl $17.16
NRC - Disconnect Chg - 1° NA
NRC - Disconnect Chg - Add | NA
NRC - Incremental Svc Order - 1* $16.04
NRC - Incremental Order - Add | $8.42
- Svc Order-Disconnect NA
“Vertical Features
Local Switching F offered with Pc month NA
: Order Charoe—Electonic NA
Order Charge—incremental Cos! v m NA
hundlad End Offie """"."'"'.'r| m I - j
End Office Switching Function, per mou $.0018333
End Office Switching Functic dd'l mou (; NA
End Offic oMics Trunk Port— mou $.0001564
Unbundied Tand witching (Port U'sage | or Access
Tandem)
andem Function per mou $.0000757
T mou $.0002128
per mou charps is applicable only o | NA
mmmu“nmuwm
North Amaerican Telecommunications

Corporation
Varsion 5/15/98




Common Transport

Common (Shared)

Common (Shared) Transport

§$18.64

$18.04

$.4523

357647
S147.07

$111.75

312

$18.94

$16.64

SEEEEE BI5555 5%

" North American Telecommunications Corpuration
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~ $.0016333
$.0008757

Common T Trunk installation, per trunk, NRC
Tmﬁqu NA
 Combined Tandem Switch Interconnection NA
Multi-tandem Interconnaction
Tandem intermediary Charge, per mou ( 1Nhis charge 1s appiicable only | NA
to intermadiary traffic and is applied in addition to applicable
MNorth American Telecommunications Corporation
Version 5/156/08
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f E ;E §§ E;#

g

]
3

s$18.84

£

$12.81

$1.45

$18.04

$12.81

$1.45

$10.04




Attachmen! 11
Exhibit 3-GA
Page 13

SITIE FF [F5F

$.0000338

$.0105974

NA

518.64

WA

$17.05

$131.96

$18.94

NA

msméumwnfﬁm{mm-ﬁmw

$17.05

$131.98

$18.84

NA
$130.99

0000354

$.0000870

$340.87

i‘tl.ﬂ

HA

[ $200.00

$0.008

$0 004

$0 0604

$54.08

$54.05

$0.001

$0.001

per orders{ons end user per order) per

$550 00

manth ’
OSS Order Charge,per sach 8991 1,000 OrGers (one 8nd USEr per oroer)
per month

$110.00

North American Telecommunications

A fmeninm 14 8O0
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GSSWMmeMpﬂwm NA
C. per end Lser account NA
—"'“m_._L ST LIDE $.0880296
c-I e : uﬂm NA
Sper. Provided Cal Handing per min - Taing DE $1.02
menﬂ“ Hﬂlﬁﬂﬂ NA
i - !_"—' — 'I'H'-' m‘

Fully Automated Call Handiing per cal - Using BST LIDE
Fuly Automated Call Handing per cail - Using Foraion LIDE

W-Emm.wm $38.36
RC-1 $356.15
NRC - Add'l $312.69
NRC - Disconnect Chg - 18t NA

NRC - Disconnect Chg - Add'l NA

- Svec Order - NRC $18.94
NRC - - NRC-Disconnect NA

w1w%wmwm_ $.4623
Directory Transpor - DS1 Level Interoffice per facility —s70.47 |
$147.07

$111.75
NA

NA
$44 22
A
NA
NA

$.0002008

$.0000188

$.0019152
$0.00269

MNorth American Telecommunications

Vlmesm e E14 &0
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DID, per trunk termination,
Sve Provider No.

- Disconnect

~Incremental

NRC -

1st

=55

NRC - Add'l -

o>
£E

NRC -

Access o

NRC - Disconnect

- 18t

2

per pote, par per year

Access to Conduits, per fool, per year

Access o
ammmiﬁmm

5 EEE

AlIN
AN Belisouth ABTBHE Access Berdes

NRC-l

AN SHS Access Svc.-Sve Estapar e, Tl 500 G

g $

Disconnect

AIN SMS Access Svc - Svc Estab per state, initial setup - NRC -

NRC-

AIN SMS Access Svc - Port Connection-DialShared Access - NRC

8

ncremental

RC-Incremental Cost-Manual Svc Cost
AIN SMS Access Svc - Port Connection-Dial/Shared . ccess - NRC-

Disconnect

AIN SMS Access Svc - Port Conneciion - ISDN Access - NRC

NRC-Incramental

Disconnect

AIN SMS Access Svc - Port Connaciion - ISON Access - NRG -

AIN SMS Access Sve - User ID Codes - per User ID Code - NRC

&

NRC-incremental

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC -

Disconnect
AIN SMS Access Svc - Security Card per User ID Code, initial or
replacement-NRC

3

NRC-Incremental Cost-Manual Svc Cost

AIN SMS Access -
AIN SMS Access Service -

AIN SMS Access Svc - Security Card per User ID Code, inital or
-NRC - Disconnect

o FF| B ZEE FEB EB 5

per unit (100 Kb)

minute

AIN SMS Access Service -

, per minule

AIN - BeliSouth AIN Toolkit Bervice

AN, Service

Croation To0I8

s

[ Trigger Access Charge, per tigger per DN, Of-Hook Delay - NRC

North American Telecommunications

[y me—— ]
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NRC-Incremental Cost-Manual Svc Cost NA
Trigger Access Charge, per trigger par DN, Off-Hook Delay - NRC - NA
Trigger Access per trigger, per DN, Ofi-Hook Immediate - NRC | $16.13
NRC-Incremental Svc Cost__ NA
Trigger Access Charge, per trigger, per DN, Ofi-Hook Immediate - NA
Disconnect =
$70.00 |
NA
NA
($70.06
NA
NA
$70.08
NA
NA
$.0200223
$.0053137
$1.48
$15.08 .
$22.64
NA
NA
Speciel Busdy - Per AIN Yookl Setvios Bubscrphon 35857100
§£!%;!§!§i¢ﬁhraﬂifhdiiﬂaniil§uh-:hﬂu1-HﬁC- $22.64
NRC-Incremental Cost NA
[ Call Event - per AIN Toolkit Service Subscription $16.87
Call . Subscription - NRC $22.64
NRC-Incremental Cost = NA
Call Event Report - per AIN Toolkil Service Subscription - NRC - NA

i

$180.62

$10.04

Note(s):

North Amerncan Telecommunications

Vimewins B/ EOR
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(1) In states where a specific NRC for customer transter, feature
additions and changes is not stated, the applicable NRC irom the
appropriate taniff applies.

(2) Transmission/usage charges associated with POTS circuit switched
usage will also apply to circult switched voice and/or circult switched
data transmission by B-Channeis associated with 2-wire ISON ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail-
able only through Bona Fide Request Process. Rates for the packet

will be determined via the Bona Fide Request Process.

(4) This rate element is for those states which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for
additional minutes of use.

(8) This rate elemant is for those states w/o separate rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calis with Optional
Complex Features vs. wio Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
or billing capability does not exist

(8) Rates for access 1o Poles, Ducts, Condults and Rights-of-Way are
negotiated with BeliSouth's competitive Structure Provisioning
Center.

North American Telecommunications

Vi memlns 048 A0
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- 18l $74.2
Distribution per 2-Wire Analog V3 Loop —
{including NID), | $12.20

NRC - 1%
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HEEEEEREE R
AR

3
g

= 18t $33.18

[ 2Wre Anaiog Line Por (PEX) por month
a $18.43

- ASd1 $16.43
$3.77

g
BiENe

3 gg
SIS

incremental Bve Order - 181 31814
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$2.50
$16.43
$16.43
$4.16
$4.15
$18.14
$8.06
$0.88

$8.28

$0.0021

$0.0002

iwitchl ort U ) (Local or Access

T
Tandem Function per mou $0.0008
mou $0.0003
per mou charge is applicable only NA -
hmmnhmhuiﬂm applicable
| switching and/or interconnection charges.

Tl
I
l
?
i
I

]
E

3
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?
4
g
|

‘ T - - - M n-m 1

i

68

:

=1
o
®

$10.14

Lol
>
Sz

SIEEEEEEE SRS FEEEE §
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NRC - Disconnect Chg - Add1 $21.31
NRC - Incrementai Cosi—Manual Svc Order $42.34
NRC - Incremental Cost—Manual Svc Order-Disconnect $10.48
Tandem Interconneciion (8s5umes 5 miles of ransport per Mou) I
Transport Network element
prices for
shared/common and
dedicated transport
= apply as appropriate.
Tandem Switch + Transport NA
Combined Tandem Switch Interconnecbon NA
Multi-tandem Interconnection variable
" Tandem Intermediary Charge, per mou (1TVs charge 18 appiicable only | NA

hkﬂnﬂvtﬂ:ﬂhqﬁdh%hm

%

giiiifiiﬁ.

e
3

$1227
$1.30

$0.73

$12.27
$1.30

$0.73

North American Telecommunications Corporation
Version 5/15/98
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Customized Area of Sarvice per 800 Number
NRC- 1* $427
NRC - Add1 $2.14

$0.0000418
$0.0103774 :
NA

$48.17
$16.14

$10.40
$126.34
$101.10
$10.48

$126 34
$101.10
$181.99
$0.0000430
$0.0001052
$408.71

16.14
11.40

00
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C - Incremental - $10.48
Ti - 1 par mile per mo $0.78
. DS1 Level interoffice per facility $03.40
termination per mo
ﬁﬂt"..d; : $140.49
NRC - Add1 $106.60
NRC - Disconnect Chg - 1@ _ $20.00
- - Add'l $16.34
. - NRC-1* $18.14
[ NRC - Incremental Cost-Manual Bvc Order - NRC-AJd 1 . $18.14
[ NRC - Incremental Cost-Manual Bvc Order - NRC-Disconnect-1 $8.08
NRC - incremental Cost-Manual Svc Order - NRC-Disconnect- $8.08
Add’l
switchad Common Transport per DA ACCSSS Service per cal $0.0003274
Switched Comme 2Ot DOr DA ACOSSS Bervics Der call Der mile $0.0000175
Access Tandem Switchi DA Access S par cal I
m - — - . sT - o ke MNA
Directory Transpori-installation NRC, per trunk or signaling connection
'I.'r‘ _1 W-“

North Amaerican Telecommunications Corporation

Version 5/15/98
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NRC - Addl $4.23
. afl $130.05
NRC - Disconnect Chg - Add1 $423
Directory Assistance )
Directory Assistance Database Service cos! per list $0.0443
Directo ance Datak : month 38055
Direct Access to DI DAL
Direct ACCe88 1o DI m plrmml'l $4,982 00
Direct ACCess 1o Direciory ASSISIant $0.0460
Direct Access to Direcio a-m "' RC §786.62
Direct Access to -'mm"“ iC-0 $57.23




Attachment 11
Exhibit 5-LA
Page 15

Disconnect
[AIN SMS Access Bve - Port Connection - ISDN Access -NRC | $60.07

AIN SMS Access Sve - Port Connection - ISDN Access - NRC - 31881

Disconnacl

AIN SMS Access Svc - User ID Codes - per User ID Code - NRC_ $104.05

AIN SMS Access Svc - User (D Codes - per User 1D Code - NRC - $48.85

Disconnact .

AIN SMS Access Bvc - Security Cand per User ID Code, Initisl or F FLEE]

‘ﬁ‘%h-mwuﬂbm.mu $24.40

, - Disconnect

AIN ACCESS . unit (100 Kb) $0.0020

NH i |“ mi'ﬂ

AN P . per minute $107

"AIN - BeliSouth AIN Toolkit Service

"AIN, Service Creation Tools NA

Service Estabiis! Charpe, per state, inial setup - NF $163.25

Service Establishment Charge, per state, initial setup - NRC - Disconnect | $76.06 |
ing Session, per cusio YT Elaii‘E

Trigger Accass Charge, per trigger, per DN Attempt - NRC $41.08

Trigger Access Charge, per trigger, per DN, Term. Altempt - NRC - $10.60

Disconnect

T'EM%EMEM:‘"E $41.08
ngger Access per trigger per DN, -NRC - $10.60
| Disconnect




Nete(s):

(1) In states where a specific NRC for customer transfer, feature

additions and changes is not stated, the applicabi » NRC from the

appropriate tariff applies.

(2) Transmission/usage charges essociated with POTS circuit switched

usage will also apply 1o circult switched voice and/or circult switched

data transmission by B-Channels associated with 2-wire ISON ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail-
able only through Bona Fide Request/New Business Request
Process. Rates for the packe! capabiliies will be determined via the
Bona Fide Request/New Business Request Process.

(4) This rate element is for those states which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for
additional minutes of use.

(8) This rate element is for those slates wio separats rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calis with Optional
Complex Featurss vs. w/o Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement
or billing capability does not exist.

North American Telecommunications

Corporation
Version 5/15/98
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Exhibit 8-MS
Page 1
MISSISSIPPI
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new ana additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and Mississippi Public Sarvice Commission.

Local Service Resale

The rates that NATC shall pay to BeliSouth for resold Local Services shall
be BellSouth’s Retail Rates less the applicable discount. The foliowing
discount will apply to all Telecommunications Services available for resale

in Mississippi.

Residential Service: 15.75%
Business Service 15.75% -
Unbundled Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network
Elements are se’ forth in Table 1. Unbundied local switching does not
include vertical features.

Compensation For Local interconnection {Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclliary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BeliSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BeliSouth are not consistent
with 47 U.5.C. Section 224(d).

Local Number Portabllity

North American Telecommunications Corporation
Varsion 5/16/98
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Exhibit 8-MS
The prices for interim number portability are set forth in Table 1. i i
Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the carriers who utilize the services. A cost sharing
mechanism which may include a three (3) to five (5) year amortization
period, shall be developed when BeliSouth provides a final cost estimate.
If there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission to initiate a separate hearing to address the matter.

AIN

Should BellSouth seek reimbursement from NATC for the cost of the
development of any AIN mediation device, BellSouth shall provide NATC
with the right to review and challenge BellSouth's plan, implementation -
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the
appropriateness of any factor and are unable to reconcile their
differences, the Parties may seek resolution by the Mississippi Public
Service Commission.

True-Up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up within six (6) months cnce
BeliSouth has submitted cost studies as determined by the Commission.

North American Telecommunications Corporation
Version 5/15/08
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1. Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and Trouble 0SS Order Charge
Maintenance System
(per end user account)

Sany] e | cume [Smmme

) n
Charge per month placed

MISSISSIPPI

$100.00 $50.00 $10.80 $22.00

The rates for Operational Support Systems mentioned above are interim and
subject to modification based upon receipt of a final, non-appealable order by the
Mississippl Public Service Commission.

North American Telecommunications Corporation
Version 5/15/88
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TABLE 1

BELLSOUTH/NATC INTERIM RATES - MISSISSIPPI
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
. (Certain rates are subject to true-up)

3

SIEFISEEEE R FF 555555 5 E 5 8 5 5 5 E EE

&
8

North Amarican Telecommunications Corporation
Version 5/15/98
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_mm;%mﬂuﬂiﬁwmmm

_ﬁc-mm{MH1me«m&
"~ NRC - 4-Wire Loops (Exclud DS1)—incremental Cost—Manual Svc
Order—Disconnect

SEFZE S S S RS E R 2R 5 B 3 FHEE [FEFEEFF A
8|82

North American Telecommunications Corporation
Version 5/15/88
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[ NRC - Order Coordination for Conversion Time NA e
2-Wire per month NA
-1 NA
NRC - Add'l NA
zmhxb_lllgEprlM},pumﬁ NA
NRC - 1 NA
— NRC-Addl | NA
%@Wmnﬂ §$38.02
NRC -1 $25.00
NRC - Add1 $10.00
NRC - Disconnect Chg - 15 NA
> - Add1 NA
NRC - ion Time NA
NA
NA
NA
$36.47
$25.00
$25.00
NA
A
m -
NA
NA
m-
§25.24
$25.00
$10.00

<ol wlzlz| zzlzlzlzlzlz
8 %
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{

%%Eﬁl: NRC Add'l o
Loop R Cabinet (Outside CO)
Loop Concentration - Remotes Channel Interface - 2-Wire VG
(Outside CO), per month
NRC- 1%
NRC - Add'l

Loop Channellzation 7

l'pl'lﬂl
NRC- 1"
NRC - Add' 2
NRC - Disconnect Chg - 1* _
NRC - Disconnect Chg - Add'l
NRC - incremental Cost—Manual Svc Order - 18t
NRC - Incremental Cost-Manual Svc Order - Add
[ NRC - Incremental Cost—Manual Svc Order - Disconnect
CO Channel interface-2-Wire VO Per Circull, Per Month
NRC - 1
NRC - Add1
NRC - Disconnect Chg - 1°

A b bt
Efgsgfiiiﬁjg ﬂ glzlzlz zlz[z

2-Wire
NRC - 1° (all types)
NRC - Add1 (all types)

NRC - 1* (Residence)
_Néﬁ‘m_oiun-uj
NRC - 1* )
ch-mﬁu‘r-u]
NRC - 1= (P
NRC - Add’l (PBX)
NRC - Disconnect Chg - 1%
NRC - Disconnect = Add’l
NRC - Incremental Cost—Manual Svc Order - 18t
NRC - Incremental Cost—Manual Sve Order - Add |
[ NRC - Incremental Cost—Manual Sve Order - Disconnect
4-Wire Analog VG Port, per month
NRC - 1*
NRC - Add
NRC - Disconnect Chg - 1°
NRC - -
NRC - Order - 18l
NRC - | -
T NRC - Incremental Cost—Manual Svc Order - Disconnect
2-Wire DID Port, per month
NRC - 1*
NRC - Add
NRtTﬁmmﬁq-ii
NM%-M
NRC - Incremantal - 18t
" NRC - incremantal Cosi—Manual Bvc Order - Add |
North American Telecommunications Corporation
Version 6/16/88
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intermediary traffic and is applied in addition to applicable swilching
and/or interconnection charges.)

Exhibit 8.MS
= Page 10
NRC - Add 33.60
NRC - Disconneci Chg - 1° NA
RC- ~AGd NA
NRC - Incremental Order - 1" NA
= - Add'l MNA
- NA
Vertical Features
Local Swilching Feat Mmmm NA
e Oirdar Charos—Elach NA
< Oired r«“—-r"—-" e m NA
]H-r—w'r Il CHTL — t — }
End Offic hing Function mou $0.00221
End Offic ‘ﬂhhdiﬁmwm NA
3 Offic SR ey T e 3. per mou NA
Inbundled Tandem Switchl (Part Usac ) (Loc or Access
Tandem
andem Functon per mou $0.003172
andem mou NA
Tandem Tntermedisy Charge: per mou (T charge o speiicalls 5y | WA

SESSEEEEEE FEEEEEE 3 gigg
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Tandem B s T pEE 83 2pproprale
Intsrconnection NA

Mutti-tandem Intarconnaction NA

Tandem Intermediary Charge, per mou (This charge Is applicable only | NA

to intermediacy traffic and Is applied in addition lo applicable

North American Telecommunications Corporation
Version 5/15/88
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NRC - 1% $3.50
[ NRC -Add $2.00
ﬂ%ﬂ;ﬂm
R - $5.00
NRC - Add'l $0.50
"Call Handling and Destination F eatures - NRC $3.00
Reserv # - Incrm NA ]
Per 800 # Svc Order NA
NA
NA
NA
NA
NA
NA
LIDB 00004
LiDB per query $0.00400
"LiD8 Validation NA
B L L e —
LIDB - incremental Cost - NA
10.75 .
NRC - Disconnect NA
[CCS7 Signaling Connection, per link (B ink) (also known as D link) per | $25.25
month
NRC NA
NRC Disconnect NA
pirmnrm NA
$0.07905
$0.00005
Ep-uﬁp.mnm $305.00
BCS? Gnd Manual Sve Order NA
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SIEEE
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MNA
$0.0008
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
= NA
= NA
- m
- Disconnect NA
. NA
. NA
NA
node, per query | NA
pet NA
NA
- NRC
— A
r q NA
NA
o A
= - MNA
Version 5/16/08
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NA
NA

_ CNAM PorCoewy - [30016

NA

each four-fiber dry fiber amanqement, NRC Adc

NA

—— —
aind D " i ..

Line or PBX Trun

Per or PBX Trunk NR(

NA
NA

Note(s):

(1) In states where 8 specific NRC for customer transfer, feature

additions and changes is not stated, the appiicable NRC from the

appropriate tanff applies.

(2) Transmission/usage charges associated with POTS circult switched

usage will also apply lo circuit switched voice and/or circult switched

data transmission by B-Channels sssociated with 2-wire ISON ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail-
able only through Bona Fide Request/New Business Request
Process. Rates for the packet capabilities will be determined via the
Bona Fide Request/New Business Request Process.

(4) This rate element s for those states which have a specific rats for
User Profile per B Channel.

(5) This rate slement is for use in those stales with a different rate for
addional minutes of use.

(6) This rate element is for those stales wio separate rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calis with Optional
Compilex Features vs. w/o Optional Complex Features.

(7) This charge is only appiicable where signaling usage measurement
or billing capability does not exist

(8) Rates for access to Poles, Ducts, Conduits and Rights-of-Way ane
negotiated with BetSouth's Competitive Structure Provisioning

North Amaerican Telecommunications Corporation

Version 5/15/98
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NORTH CAROLINA
PRICING

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the North Carolina Utilities
Commission.

Local Service Resale

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BellSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in North Carolina.

Residential Service 21.50%
Business Service 17.60%
Unbundied Networx Elements

The interim prices that NATC shall pay to BellSouth for Unbundled
Network Elements are set forth in Table 1.

Compensation For Local Interconnection {(Call Transport and
Termination)

The prices that NATC and BellSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Anclllary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreemenr’. Theséa rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory
authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Morth American Telecommunications Corporation
Version 8/15/08




Altachment 11

Exhibit 7-NC
Page 2
Local Number Portability
The interim prices for interim number portability are set forth in Table 1.
|
Regorded Usage Data

The interim prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

All costs incurred by BeliSouth to include implement operational interfaces
shall be recovered from the industry. If there is disagreement between
the Parties regarding cost recovery issues, an affected party may petition
the North Carolina Utilities Commission to initiate a separate hearing to
address the matter.

True-up

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following -
procedures:

1. The interim prices shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the true-up can be |,
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon to resolve such differences, or the Partics may mutually
agree to submit the matter to the Dispute Resolution process in
accordance with the provisions of Secticn 18 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2.  The Parties may continue to negotiate toward final prices, but in the
event that no such agreament is reached within nine (9) months,
either Party may petition the Commission to resolve such disputes
and to determine final prices for each item. Alernatively, upon
mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in Section 16 of the General

North American Telecommunications Corporation
Version 5/16/08
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Terms and Conditions and Attachment 1 of the Agreement, so long
as they file the resulting agreement with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices based on appropriate cost
studies, or potentially may be a final order in any other Commission

proceeding which meets the following criteria:
(a) BeliSouth and NATC are entitled to be a full party to the
proceeding;

(b) It shall apply the provisions of the federal
Telecommunications Act of 1996, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

(c) Itshallinclude as an issue the geographic deaveraging of
unbundled element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any

true-up.

NATC shall retain its ability under Section 252(1) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the

agreement.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (O8S) RATES

Interactive Ordering and 0SS Order Charge
Trouble Maintenance System
(per end user account)
Non- Recurring Charge par | Surcharge for
Recurring Charge, order manual
-| Establishment | per placed rs
Charge
NORTH CAROLINA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support mentioned above are interim and subject to
modification based upon receipt of a final, non-appealable order by the North
Carolina Utilities Commission.

North Amarican Telecommunications

Corporation
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TABLE 1
BELLSOUTH/NATC INTERIM RATES-NORTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
( Certain rates are subject to true-up)

5
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Nonrecurring Charge - customer transfer, feature additions, NA
1
2 MNA
-1 NA
m.ﬁﬂ;'l_'r NA
2-Wire VG Loop (Customized), per month NA
NRC - 1 NA
NRC - Add'l NA
4-Fﬁﬁm1q-ﬁl.mm”m NA
NRC - 1 NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NRC - 4-Wire Loops (Exciud DS 1)—incremental Cosi-Manual Bvc | NA
NRC - 4-Wire Loops (Exclud DS1)—incremental Cost-Manual Svc | NA
om—mmmﬁ :
2mnn=lgg Loop, per month $16.71
' NRC - 1 $66.60
Nﬂc-mﬁ $27.80
2-Wire Analog VG Loop-SL1, per month NA
NRG - 1% ' NA
NRC - Add NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
North American Telecommunications

Corporation
Version 5/15/88




Attachment 11

Exhibit 7-NC
Page 6
NA
NA
NA
NA
NA
NA
MNA
NA
NA
$27.20
$27 80
NA
NA
NA
NA
NA
NA
$27.20
$276.06
m-“ -
NA
NA
NA
NA
NA
NA
$17.
$280.15
$243.01
NRC - Disconnect Chg - 18t NA
- o NA
Wﬁ for Specified Conversion Time NA
2-Wire ADSL {8tandard), per month NA
. NRC- ¥ NA
NRC - Add1 N~
2-Wire Asymmetrical Dig Subscriber Line (ADSL)ISDN Loop, NA
—ERe o
NA
$17.00
$200.16
$243.01
NA
NA
NA
NA
NA
NA
[ $27.20

North American Telecommunications Corporation

Version 5/15/98
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$20143
$255 48
NA
NA
MNA
NA
NA
MNA
$151.50
$568 96
$335.56
NA
NA
NA
NA
NA
NA
'NA
NA
NA
NA
NA
NA
[ To be negotiated
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA
Loop per ml'l NA
per
NRC - 1* NA
NRC - Add1 NA
Unbundied Network NA
Loop Concentration - Sys (Outsids CO), NA
per month
NRC - 1% NA
NRC - Add'l NA
NRC - Disconnec: Ghg = 1% NA
- - _m
= -1 NA
North American Telecommunications

Corporation
Version §/15/%8
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NRC - lwéou-unu au-:nu- Add NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
$400.00
$365.02
$80.04
NA
NA
NA
NA
" NRC - Incremental Cost—-Manual Svc Order - Disconnect NA %
CO Per Month $1.15
[ NRC-1" $6.04
$5.61
NA
NA
$2.00
$24.04
05
MNA
MNA
NA
A
NA
NA
NA
NA
NA
NA
WA
FRRL
$24.17
$0.63
NA
NA,
NA
NA
NA
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2-Wire Hunting, per line per month NA
-1 NA
NRC - Add'| NA
Coln month NA
ol NA
NRC - Add | NA
NRC - Disconnect Chg - 1% _ NA
= = ASd NA
. - 1" NA
 NRC - Incremental Cost—Manual Svc Order - AGd 1 NA
. NA
[ Vertic.! Features
.-—~:~;- Mwmm@ -
e B Sowi—Manual 5y Order WA
T"""T""""""' 'rnid OHfle "'_“"-""[
End Offic ““‘L_‘j_ DT MOoU lﬂ'ﬂﬂl
= el -'.. o "'1' .'f oL j WA
End Offica Intarof 1 MA
HMMMjMHM
Tﬂ.ll]
%m mou $0.0015
per mou NA
Tandem Intermediary Charge, per mou (This charge is applicable only 10 | NA

NRC -1 18t

| i | = |
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“Unbundied Tandem Switching (Port U Local or Access

Tandem
%ﬂw
Tandam

[Tandem intermediary mtnﬂﬁh
mmnhwhﬂnu#
and/or interconnection charges )

Common | mou

Common | ermnation per mou
S AT helion s vk N1

=
L1

ggj

2 BEEEEEEE 3B gjga CER §§§ CERREEEEEEEEEEER

E
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'T‘l#lmwﬂﬁ% NA
e b 0
[ Muit-tandem Interconnecton

Tandem Intermediary Charge, per mou (This charge is applicable only | NA
ummuhwhmuw

200 Accass fen igh Scraening (s type),percal (1
gt Screening ¢

NRC - 1% $61.00
NRC - Add | $1.60
NAC - Disconnect Ghg - 1% NA
- - m
Per 800 #
-1 $81.00
NRC - Add| $1.50
MNorth American Telecommunications

Corporation
Verslon 8/15/98




Attachment 11
Exhibit 7-NC

Page 13

NRC - Disconnect Chg - 1

NRC - Disconnect Chg - Add'l
Customized Area of Service per 800 Number

NRC-1*

NRC - Add'l .

Multiple Inter LATA Carrier Routing per Camer Requestad per 600 &
NRC - 1*

NRC - Add1
Change Charge per request

NRC - 1*

NRC - Addl

Call and Destination F eatures - NRC
e
Per 800 # Est'd wio Order

(s

/3

s

LY
8

NRC

NRC - Disconnact
T e O R

NRC
NRC - Disconnect

g Effffffi%g

LIDB ransport per query
LIDB Vahdation per query $0.03800

"LIDB Validation per
umgggmﬁﬁﬁﬁﬁﬂﬂmmgﬁp

provisioned
OSS Access Dally Usage File: Message Distribution, per magnetic tape
provisioned

Morth American Telecommunications Corporation
Version 5/15/88
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OSS OLEC Dally Usage Flle: Data Transmission (CONNECGT.DIRECT), | $.001
% Access Daily Usage File: Data Transmission $.001
CONNECT.
order, per end user account $10.80 =1
user eccount :
- $1.08
call atiempt NA
ar min - $1.08
per call attempt NA
call NA
o $0.00
¥ b8 $0.00
NA
Interrupt, per minute NA
$0.54
interrupt. per call $0.65

s FLCC1 )

BSTs FCC 1 Sec 9

s FCC 1 ]

NA

NA

BSTs FCC 1 Sec®

N4
BSTs FCC 1 Bec 0
BSTe FCC 1 Sec @

BSTe FCC 1 Seco |

Add
Switched Common Transport per DA ACcess Service per call
S rhed Co ""'."mr" e SAMYIC rall o
ACCESS swritch er DA ADc Jarvice per
DA - rl' Cervice Cal
North American Telecommunications
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%TMWH&GIEMHMM
_ -1 [BSTs FCC 1 Secd |
_ NRC - Add BSTs FCC 1 Secd
= - 18t NA
3 ~AGd NA
Directc (DADS)
0 ory ARS ca Datab S o cosl p
Directory Assistance Database Service. per mont $67.30
Nre e e to Directo rrl nes (DADAS
Direct Access to D i2nce Service, per month $6,000.00
Direct Access to Directory Assistance Service, per quen $0.023
O ccats 1o Direc \SSIStANCe SOrvice, Sve estab cho-NR( NA

§

L od
—h |
i
w

SFEE Eigggfiifﬁ.

SIEEEEEEE S s EEEEE
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$EF

= setup - NRC
e S Eep et s Ty e

Disconnect
AIN SMS Access Svc - Port Connection-DialShaned Access - NRG
AIN SMS Access 5vC - Port Connection-DialSnand Access - NRGC-

AN Access -

Disconnect
"AIN SMS Access Svc - Port Connection - ISDN Access - NRC
“AIN SMS Access Svc - Port Connection - ISON Access - NRC

Disconnect
["AIN SMIS Access Svc - User ID Codes - per User ID Code - NRC
AIN S8 Accass Bvc -User 1D Codes - per User 1D Cade -NAC -

Disconnect
AIN SMS Access Svc - Security Card per User ID Code, inftial or

N 088 Faete BBy Gl e U D e W &
Disconnect

AIN Access - per unit {100 Kb)
AIN SMS Access Service - por minuts
AIN Access = Co. Session, par minuts
"AIN - BeliSouth AIN Toolkit Barvice
"AIN, Servics Greation Tools
Service Establishment stale, inital - NRC
Service stats, setup - - Disconnect
T customer -
T Access erm. - NRC
T , per trigger, per DN, Term. Attempt - NRC -
Disconnect
T AcCess - NRC
Trigger . per per = NRC -
_Disconnect
T Access DN, Ofi-Hook Immediate -
'*H" '“ .D' v =
_%hmm B
rigger .Access Charpe, per trigger, per DN, COP - NRC
igger Access Charge, per trigoer, per DN, COP - C
igger Access Charpe, per trigger, per DN, F Code - O

gelzizlzlE =z g Zzlzelzlzlz (e F Z ZHz | Zz izzjé Z(zlz
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$E FFFEFEFEEEE

our-fiber dry fiber amangement, N

ole(s

(1) In states where & specific NRC for customer transfer, featurs

additons and changes is not stated, the applicable NRC from the

appropriate tariff appiies.

(2) Transmission/usage charpes associated with POTS circuit switched

usage will also apply to circuit swilched voice and/or circuit switched

data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabiiities will be avail-
able only through Bona Fide Request/New Business Request
Process. Rates for the packet capabilities will be determined via the
Bona Fide Request/New Business Request Process.

(4) This rate element is for those states which have & specific rate for
User Profile per B Channel.

{5) When NATC buys the swiich at the unbundied element rate it will
receive vertical services at no additional charge, but when it buys
combinations of elements fo produce a BeliSouth retall service, nnd
thus comes under the resale pricing provisions, it must aiso py the
wholesale rats for vertical services, if those services are in the retail
tariff on the effective date of the agreement. Vertical services which
are not in the retall tarif! but which can be provided by the switch will
be avsilable at no additional charges.)

(€) This rate slement is for use in those states with a different rate for
additional minutes of use.

(7) This rate slement is for those states w/o separate rates for 800 calls
with 800 No, Delivery vs. POTS No. Delivery and calls with Optional

Features ve. wio Optional Complex Features.

Complex
(8) This charge is only appiicable where signaiing usage measurement
[___or biliing capablity

doss not exist.

North Amaerican Telecommunications Corporation

Version 5/15/98
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{9) Rates for access (0 Poles, Ducts, Condults and Rights-ol-Way ane
with BeliSouth's Competitive

for
negotiated
Center.

Structure Provisioning

North American Telecommunications Corporation
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SOUTH CAROLINA

General Principles

All services currently provided hereunder (including resold Local Services,
Network Elements and Ancillary Functions) and all new and additional
services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal

Communications Commission and South Carolina Public Service
Commission.

Local Service Resale

The rates that NATC shall pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale_
in South Carolina.

Residential Service 14.8%
Business Service 14.8%
Unbundled Network Elements
The interim prices that NATC shall pay to BeliSouth for Unbundled
Network Elements are set forth in Table 1.

Compensation For Local interconnection (Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the
termination of local calls are set forth in Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Collocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BellSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.S.C. Section
224(d). NATC may file a complaint with the appropriate regulatory

North American Telecommunications Corporation
Version 5/15/98




10.

Attachment 11
Exhibit 8-5C
Page 2

authority if it believes the rates provided by BellSouth are not consistent
with 47 U.S.C. Section 224(d).

Local Number Portability
The interim prices for interim number portability are set forth in Table 1.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 1.
Electronic Interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces. The
Party requesting a special arrangement for data access should pay the
reasonable and demonstrable costs for providing the access. However, if
other Parties request the same or similar access and benefit from the
development, these other Parties should share t=3 cost, and NATC would
then be refunded on a propertionate share of the costs.

True-up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BellSouth has
submitted cost stu-ties as determined by the Commission.

Operational Support Systems (OSS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive Ordering and OSS Order Charge
Trouble Maintenance System g
(per end user account)
Non- Recurring c per | Surcharge for
Recurring Charge, h:'g:l mlnuaz
Establishment per month placed
Charge
SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support Systems mentioned above are
interim and subject to modification based upon recelipt of a final,
non-appealable order by the South Carolina Public Service
Commission.

North American Telecommunications Corporation
Version 5/15/88
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TABLE 1
BELLSOUTH/NATC INTERIM RATES - SOUTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(Certain rates are subject to true-up)
NA
NA
NA
NA
NA
NA
$0.50
NA
NA
NA
NA
NA
NA
NA
NA
NRC - Disconnect Ghg - 18t NA
NRC - Disconnect Chg - Add 1 NA
NID Loop, Per Month NA
-1
NRC - Add1 NA
NRC - Disconnect Chg - 18t NA
[ NRC- ~Addl —|NA
ﬁwmw Line (ADSL) Loop, Per | NA
NRC-1% NA
NRC - Add1 NA
NRC - Disconnect Ghg - 18t NA
NRC - - Add' NA
NID per 2-Wire Lire [ NA_
NRC-1% NA
NRC - Add'l A
- - 1st NA
NRC - Disconnect Chg - NA
NID Subscriber Line (HDSL) Loop NA
NRC - 1 NA
NRC - NA
NRC - Disconnect Ghg - 18t NA
NRC - Disconnect Ghg -
NIC per 4-Wire 56 or Loop
h-1l NA
NRC - Add 1 NA
NRC - Disconnect - 18t NA
- - NA
North American Telecommunications

Corporation
Version 5/15/68
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NA

NA

NA

NA

NA

NA

NA

NA

MNA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NRC - 4-Wire Loops (Exclud DS1)—incremental Cost—Manual Svc | NA

Order-Add’l

[ NRC - 4-V¥ire Loops (Exciud DS1)—Incremental Cosi—Manual Svc | NA
Order—Disconnect

1%-&_:5_».?&%;«“ $16.00

= $51.20

NRC - Add1 $51.20

_H-WWMLwM NA

NRC -1 NA

[ NRC - Add1 : NA

NRC - Disconnect Chg - 1° NA

o - HA

1t

2-Wire NA

| =3 m

. NRC - Add NA

NRC - Disconnect Chg - 18t NA

NRC - e NA

month NA

- MNA

NRC - Add1 NA

North American Telecommunications
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CEEEEEEE
88

[ D AP Loep gor s $77.30
=18 00
[T NRC-Addi $250.00
. - it NA
- - Add'l NA
NRC - Order-1st NA
"~ NRC.- Incremental Gos\-Manusl Svc Order-Add NA
[ NRC - Incremental Gost-Manual Svc Order Disconnect NA
F . sordi an for Specifed Co ™ NA
C NA
NA
NA
NA .
NA
NA
NA

SISIEEE SISSE| EEEEEE SEEEEEEE
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__3-We Anaiog Hunting, per ine per month $0.12
' NRC - 1 Nona
_Ng'rim'-uﬁ None
Coin month NA
NRC - L NA
NRC - Adg1 NA
: . NA
= - Add'l NA
NRC - | Sve Order - 1% NA
- Incremental - Add'l NA
. NA
Vertical Features
Local Switching F eatures offered with Port, Per month NA
Subseq Order Chamme—Electronic NA
St Drder Charge—incremental Gosl-Manual Sve Order NA
nbundied End Office Switching (P 29)
End Of Switching Function, per mou $.00221
End Office Switching Funclion. 8dd mou (5) NA
A Interofice Trunk Por— mou NA

SEESEEE [HEEEEEEE §E

Order - 18t

North American Telsecommunications Corporation
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$1.60
($50.75
$100.46
$100.49
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NRC - Addl NA
NRC - D -8t NA
_ NRC - Disconnect Chg - NA
. * NA
" NRC - Incremental Cost—Manusl Svc Order-Disconnect NA
Y Rates
bl
NA
End Cffice Interconnection/Switching, ¢ $.00221
Tandem Interconnection/owitching, per mou $.003172__
Tandem e0 {_n- nhnuﬂr.uportplrmul NA
Transport Network alement
prices for
shared/common and
ﬁm"m
&8 appropriate.
Tandem Switch + Transport NA
Combined Tandem Switch Interconnecton NA
Mult-tandem Interconnection NA
"~ Tandem Intermediary Gharge, per mou (11is charge Is applicable only | NA
to intermediary raffic and is sppied in addion to appicable switching
MNA
NA
N7,
NA
$5.00
NA
WA
NA
NA
$5.00
$1.50
North Amarican Telecommunications

Corporation
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Hm Nk NA
- Add’| NA
nmn-ﬂhhpw Number
NRC - 1 $3.00
NRC - Mﬁ $1.50
&HWUT*MMWMWW“" -
80
“NRC - Add1 $2.00
per request
L
$365.00
$.000080
$395.00
Y
MA
MNA
%m
$.004
$.004
[$54.08
OSS Access Dally Usage Fllo: Message Distribution, per magnetic tape | $64.05
provisioned

North American Telecommunications Corporation
Version 5/15/98
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[OSS OLEC Dally Usage File: Daia Transmission (CONNECT.DIRECT), | 8001
553 Rooess Dol Usege T Data Yok 01
CONNECT:
order, per end user account $10.80
Burcharn y placed orders, per end user account $22.00
Oper. Provided Call Handling per min - Using BST LIDE $1.17
Cal Completion Access Terminalion Gharge per cal 5.08
ner Provided Call Hand m LID| $1.17
Compietion Access Termination Charg el St $.08
Brrwridad Call Handl . m
9 Call Hand Jelng BSTLIDB - 316
o Call Handing por call_Using Forwgn LIDE $18
per
“Verification $0.90
wd 8057

$133.81
NRC-1% o7
NRC - Add1 $450 63
NRC - Disconnect Ghg - 1° NA
NRC - Disconnect Chg - Add'| NA
NRC - - NRC NA
NRC - Incremental Cost-Manual Svc Crder - NRC-Disconnect NA
Directory Transport - Dedicatad D51 Level interofiice per mile per mo $23.50
Directory Transpor - Dedicated DS1 Level por facility $60.00
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$815.00
$100.00
NA
NA
$.038
$150.00
Y65
Y85
T80
T80
$1.50 11
$1.25
NA
NA
MNA
NA
NA
$.50
$25.00
. $25.00
- NA
FCF o ol o e boalon N Bt A Y
NRC - 1st NA
NRC - Add'l NA
NRC - Disconnect - 18t NA
NRC - - Add1 NA
- NA
NA
MNA,
WA
NA
NA
NA
NA
NA
NA
NA
MHA
NA
HA
North American Telecommunications Corporation
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NA
NA
NA
NA
NA
NA
NA
$0.0000
NA
NA
NA
Disconnect
AIN SMS Access Bvc - Port Conneclion-DiaVbhared Access - NRC_____ | NA
wm NA
mmhm ISON Access - NRC NA
mm NRC - NA
W“h User ID Codes - per User ID Code - NRG NA
mﬁmi\e User ID Codes - per User ID Code - NRC - NA
Muﬁ‘ﬁnuuh Security Gard per User 1D Code, iniial of NA
'mhc Mﬁﬁ_pul..lwlﬁd- intial or NA }
m &
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA
North American Telecommunications
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$E SEEEEEEEEEE

Note(s):

(1) In states where a specific NRC for customer transfer, feature

additions and changes is not stated, the applicable NRC from the

appropriate tariff applies.

(2) Transmission/usage changes associated with POTS circuit switched

usage will aiso apply to circult switched volce and/or circuit switched

data transmission by B-Channels associated with 2-wire ISDN ports.

(3) Access to B Channel or D Channel Packet capabilities will be avail-
able only through Bona Fide RequestNew Business Request Bona
Fide Request Process. Rates for the packet capabilities will be
determined via the Bona Fide Request/New Business Request Bona
Fide Request Process.

(4) This rate slement is for those states which have a specific rate for
User Profile per B Channel.

(5) This rale slement is for use in those states with a different rate for
additional minutes of use.

(8) This rate slemant ls for those states w/o separate rates for 800 calls
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. wio Optional Complex Features.

{7) This charge is only applicable where signaling usage measurement
or billing capability does not exist.

(8) Rates for access o Poles, Ducts, Conduits and Rights-of-Way are
negotiated with BeliSouth's Competitive Structure Provisloning

North American Telecommunications Corporation
Version 5/15/98
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General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements and Ancillary Functions and all new and additional services
to be provided hereunder shall be priced in accordance with all applicable
provisions of the Act and the rules and orders of the Federal Communications
Commission and the Tennessee Regulatory Authority.

Local Service Resale

The prices that NATC shall pay to BellSouth for resold Local Services shall be
BellSouth's Retail Rates less the applicable discount. The following discounts
will apply to all Telecommunications Services available for resale in
Tennessee:

Telecommunications Services with
Operator and Directory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Service:

Unbundled Network Elements

The prices that NATC shall pay to BeliSouth for Unbundied Network Elements
are set forth in Table 1.

Compensation For Local Interconnection (Call Transport and
Termination)

The prices that NATC and BeliSouth shall pay each other for the termination
of local calis are set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are as
set forth in Attachment 4 of this Agreement. These rates are regional rates
and shall apply for all nine states. Rates, terms, and conditions for Virtual
Coliocation are as set forth in Section 20 of BellSouth Telecommunications,
Inc.'s Interstate Access Tariff, FCC No, 1.

21.56%

North American Telecommunications Coporation
Version 5/15/98
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Poles, Ducts and Conduits - BeliSouth shall provide access to poles, conduits
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). NATC

may file a complaint with the appropriate regulatory authority if it believes the
rates provided by BellSouth are not consistent with 47 U.S.C. Section 224(d).

Local Number Portabllity
The prices for interim number portability are set forth in Table 1.

Recorded Usage Data
The prices for Recorded Usage Data are set forth in Table 1.
Electronic Interfaces

Reimbursement for operational interfaces shall be as determined by the
Tennessee Regulatory Authority.

Interim Pricing

Any interim or proxy prices referenced above will remain in effect until cost
studies compiiant with the decisions by the Unitec States Court of Appeals for
the Eighth Circult in the app.als of the FCC's Order and Rules can be
completed and reviewed by the Tennessee Regulatory Authority.

*Operational Support Systems (0SS) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Interactive and Trouble 0SS Order Ch
Ordering arge
(per end user account)

s = | o= [=mr

Charge per month placed

TENNESSEE - $100.00 $50.00 $1080 $22.00

The rates for Operational Support Systems mentioned above are Interim
and subject to modification based upon receipt of a final, non-appealable
order by the Tennessee Regulstory Authority.

North American Telecommunications Corporation
Version 8/15%98
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TABLE 1
BELLSOUTH/NATC INTERIM RATES - TENNESSEE

LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
. (Certain rates are subject to true up)

-

 oops—-Manusl | = O

0008 —Manusa s Order=Ad
Looos—Manusl Svc Order—Disco

Manual Sve O '

anus e Order—Ada

WManual Sve Order—Disco

EEEEEEEEEEE%%E?EE? !Eifﬁﬁfiﬁ!iﬁﬁﬁff%ﬁfﬁfff
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NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
Disconnect
Nacwquﬂmﬁiu—wwm NA
NRC - 4-Wire Loops (Exclud DS 1)—incremental Cost—Manual Svc | NA
[ NRC - 4-Wire Loops (Exciud D5 1)—Incremental Cosi~Manual 5ve | NA
Order—Disconnect
zmmvﬂmnm $18.00
NRC-1 BST GSSTA43 1.
NRC - Add BST GSST AM.3.1,
2-Wire VG Loop-8L1, per month NA
NRC -1 . NA
NRC - Add'| NA
NRC - -8 NA
NRC - Disconnect Chg - Add NA
NRC - Order for Conversion Time NA
ﬁmﬁh‘ NA
=1 NA
NRC - Add NA
mﬁ-m%-fu NA
NRC - Disconnect . NA
North American Telecommunications

Corporation
b Verslon 5/16/98
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NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
$18.00
BST GSST A43.1
BST G557 A43.1
NA
NA
NA
NA
NA
MNA
$18.00 g
BST GSST A431
BS: 3557 A4 3.1

SEFZE FBF| SESFFEEEE FEEEEEE
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(2. Wire HDSL Loop (Standard), per month

[ NRC-1*

NRC - Add'l

4-Wire High Bit Rate Dig Subscriber Line (HDSL)Compatible

s

-
e P

5 = Add’l
[ NRC - Order Coordination for Specified Conversion Time
[ 4-Wire HDSL Loop (Standard), per month
NRC-1* r
NRC - Add1 )
D81 Loop, per month

- 18t

L]
il
a

|

4-Wire 88 or L. op, per month
NRC - AGd]
NRC - Disconnect Chg - 18t
an: - Conversion Time
" Unbundied Loops via IDLC

SEEFEEE EE!?E?EE%E%%EQﬁQEEEEfEEE SFEF

fd

w0
=
L=

:

Eﬁiq_
8
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Loop Concentration - Channelization Sys (Outside CO), per

£ PIEEE SPESPEEEEEE 5

8

2

8|82
Eﬁgshfiﬁiﬁg

°
g

GBSTMJ*I

Ad.3.1

CEEEEEEEEEEEERE
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Ad31
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SEEEEE

—
8

ﬁ% ;zzzﬁfggﬁ,

$100.49 .
$100.48

B EEEEE FEEEEE
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NA
MNA
NA
MNA
NA
NA
NA,
MNA
NA
NA
NA
NA
NA
MNA
[ Tocal Channel - Dedicaisd - D81 313381
BT TS ET T $860 07
NRC - Add1 $458.83
R — "“
- t - HA
= NA,
[ NRC - Incremental Cost—Manual Bve Order-Disconnect NA

Tandem Switch + Transport NA
[ Combined Tandem Swilch inlerconnection WA
NA

NA

per mou (This charge s appicable only
ummmhmhmnm

| Ja
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|

NRC
NRC - Disconnect

e e O e S T ST
HE

NRC - Disconnect

§§§§§§§§§-E§ g]g gg §§§§ E!ggl

Bvo Order-NRC

pud 3
ge

g
3
g
8

%?
|
g
I
i
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$0.16

$028

$133.81
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RCF, per service or3er, per locabon - NRG - Disconnect - Add | NA

Sve No. < Incremental Cosi-Manual Svc Order

NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
NA

M -
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
MA
NA

North American Telscommunications
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AIN E°4S Access Sve - Security Card per User ID Code, initial of
= Disconnect
AIN Access - unit (100 Kb)
- par minuts

"AIN SMS Acosss Service - Co. Performed Session, per minute

South AIN Toolk

oy
N, Servios Crealic

-
Service Estublishment Charge, pr state. initial setup - NRC

pacial Study - p N Toolk

[ Call Event apecial Stody - per AIN Toolit Service Subscription - A

SIS FESSIFEEFE SRS S SE FEEEEEE |FEE S

[ CNAM BerQuasy *5Rerssre o ane noilec WA

[ Per each four-iber dry fiber amangement NR 180810
—Per sach fiber sirand per rouls mbe or fracton thersol. por m: S0

Line or PBX Trunk, eac 30
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Per Line or PBX Trunk, NRG

Note(s):

(1) In states where a specific NRC for customer transfer, feature
additions and changes is not stated, the applicable NRC from the
appropriate tariff apples.

(2) Transmission/usage charges associated with POTS circult switched
usage will also apply 1o circult switched voice andior circult switched
data transmission by B-Channels sssociated with 2-wire ISON

ports.

(3) Access to B Channel or D Channel Packel capabilities will be avail-
able only through Bona Fide Request/Bona Fide Request/New
Business Request Process. Rates for the packet capabiliies will be
determined via the Bona Fide Request/Bona Fide Request/New
Business Request Process.

(4) This rale slement is for those states which have a specific rate for
User Profile per B Channel.

(5) This rate element is for use in those states with a different rate for
additional minutes of use.

(8) This rate elemant is for those states w/o separate rates for 800 cails
with 800 No. Delivery vs. POTS No. Delivery and calls with Optional
Complex Features vs. w/o Optional Complex Features.

(7) This charge is only applicable where signaling usage measurement

or billing does not exist.

(8) Rates for access io Poles, Ducts, Conduits and Rights-of-Way are
WMMMMW

(9) Pﬂhﬂﬂhhﬂhﬂuﬂwmdn‘m

(10) Price for Line Class Codes for Selective Routing shall be
detarmined by the TRA.

MNorth American Telecommunications Carparetion

Version 5/15/08
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