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August 7, 1998 

Mrs. Blanca S. Bayo 
Director, Division a Records and Reporting 
Florida PUblic Service Commission 
2540 Stvnard Oak Boulevard 
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Re: Approval a the Interconnection Agfeement Negotiated by BeiiSouth 
Telecorrvrulicalions, Inc. ("'BeiiSouth'j and North Amencan Telecon'lll14JOK:attOns 
Corporabon puwant to Sedlons 251, 252 and 271 afthe TelecommL"UcattOOs Act af 1996 

Dear Mrs. Bayo: 

PUfsuantto section 252(e) al the Telecommunications Act of 1996. BeiiSouth and 
North American Teleoommunicallons Corporation are submitting to the Flor1da Pubt1c 
Service Commission their negotiated agreement for the Interconnection of the1r netwof'ks. 
the unbundling a specific nf two.1< efemema offered by Bell South and the resale of 
BeiiSouth telecommunications services to North American Telecommunications 
Corporation. The agreement was negotiated pursuant to sections 251 , 252 and 271 of the 
Act. 

PlnUallt to section 252(e) a the Act, the COC'Mllssion IS charged With approving or 
reJ8Cllng the negotiated agreement between BeiiSouth and North Amencan 
Teleoornrnu'licat Cotporation wi1hin 90 days a 1ts submission. The Comm1ss1on may 
only reject such an agreement if it ftnds that the agreement or any pol'tiOC'l of the agreement 
disaimlnates agalmt a telec:omrrullcations c:arrler not a patty to the agreement or the 
implementation af the agreement or any poo1IOn a the agreement IS not conSIStent Wllh the 
public interest, convenience and necessity. Both partieS represent that ne11hef of these 
reasons exist as to the agreement they have- negotiated and that the Comm1ss1on should 
approve their agreement. 
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AGREEMENT 

~I T•rme and ConduJons • Part A 
Pege I 

THIS AGREEMENT (the "Agreement; II made by and between BeiiSouth 
Telecommunications, Inc., rBeUSouth"), a Georgia corporation, and North American 
Telecommunications Corporation, ("NATC"), a Delaware corporation, and shall be 
deemed e1fec:tiVe u of July 28, 1998. This Agreement may refer to either BeiiSouth or 
NA TC or both as a "Party" or "Parties. • 

WITN E SSET H 

'MiEREAS, Bensouth Is a local exchange telecommunications company 
authorized to provide telecommunications aervlcea In the states of Alabama, Florida. 
Georgia, Kentucky, Louisiana, Mlsailslppl, North Carolina. South Carolina, and 
Tennessee; and 

'MiEREAS, NATC II an altematJve local exchange telecommunicatJons 
company authorized to provide telecommunications services In the statu of Alabama. 
Florida, Georgia, Kentucky, Louisiana, Ml~:slsalppl. North carolina. South Carolina. and 
Tennessee; and 

'MiEREAS, the Part!H wish to Interconnect their facilities. purchase unbundled 
elements. and exchange tratrlo speelfleally for the purpoaea of fulfilling their obligations 
pursuant to aectiontl251 and 252 of the Telecommunications Act of 1996 ("the Act/. 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and NATC agree as follows: 

1. PUnPO!! 

The Parties agree that the rates, tenns and conditions contained within 
this Agreement. Including all Attachments, comply and confonn with each 
of the Partin' obligations under aectlons 251 and 252 of the Act. The 
access and lnWrconnectlon obligations contained herein enable NATC to 
provld•competlng telephone ex.change aervk:6 to residential and 
buslnaa aubeat.. wtthln the territory of BellSouth. The Partlea &llree 
that NA TC will not be considered to have offered Interconnection In any 
atata within Bei South'a region untH such time as It haa ocdered 
Interconnection facllitlea for the purpoaea of providing business and/or 
realdentlallocal exchange I8Mce to cuttomera. 

NOOh Amel1c:an Tllllcammunlcall Corpotaticn 
Vlflioll 211198 



2. Term of the Agi"Mment 
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2.1 The term ofthlt Agreement shall be two years, beginning July 29. 1998. 

2.2 The Parties egree tNt by no later than one hundred and eighty (180) 
d.ya prior to the explretlon of this Agreement they ahlll commence 
negotletiona with regard t.o the tenns, condition& and prices of local 
Interconnection to be effective beginning on the explretJon date of this 
Agreement ("Subaaquent Agreementj. The Partie& further agree that any 
such Subaaquent Agreement shall be for a tenn of no less than two (2) 
yeare unleaa the Partlu egree otherwise. 

2.3 If, within one hundred and lhlrty..ftve (135) d.ya of commencing the 
negotiation refefred to In Section 2.2, above, the Partie& are unable to 
aatltfactorily negotiate new local Interconnection terms, conditions and 
prices, either Party may petition the Commission to establish appropriate 
local Interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties egree tNt, In such event. they shan eneourege the Commission to 
l11ue Ita order regarding the apprt~prtlte local Interconnection • 
arrangements no later than the explretlon date of this Agreement. The 
Patties further .Jgree!Nt In the event the Convnllllon does not luue Ita 
order prior to the expltatlon date of thlt Ag1'661Mnt. or If the Parties 
continue beyond the explretlon date of this AQreement to negotiate the 
loc:allnterconnectlon anangements without Commlsalon Intervention. the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, wUl be effective retro.ctlve to the day following 
the expiration date of thlt Agreement Until the Subaaquent AQreement 
become& effective, the Partlea &hill continue to exchange trelfic pursuant 
to the tetma and condition& of this Agreement 

3. Ordertna Proeedui"M 

3.1 Detailed procedures for ordeltng and provisioning BeiiSouth services are 
set forth In BeUSouth'a Local lnterconn..ctiotl and Facility Baaed Ordering 
Guide and R ... le Ordering Guide, aa appropriate. 

3.2 BeUSouth hu developed electronic: ayatams for placing moat reaale and 
tome UNE orders. Bei!South hu alto developed eleetronlc aystems for 
aocenlng date naaded to place ordert Including valid addreaa, available 
~~~VIces and future~, evallable telephone numberl, due date ettlmatlon 
on pre-order and calculation on finn order, and customer a~rva recorda 
whele appbble. Charge for Operetional Support Syatems (OSS) &haU 
be .. set forth In this egrMmenl 

Ned'! Nt.nc., T....,.,,,~,, eorpcwation 
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4. Parity 
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~ eervloel and aervloe provisioning that BeiiSouth provides NA TC for 
reAie will be at least equallo quality to that provided to BeUSouth, or any 
BeiiSouth aublldlary, affiliate or end uaer. In connection with resale, 
BeftSouth wilt provide NATC with pf'&-Otderlng, ordering, maintenance and 
trouble repoftlng, and dally uaage data functionality that wiU enable NA TC 
to provide equivalent Ieveii of customer eervloe to their local exchange 
cuatomera u BeiiSouth provides to Ita own end ueera. BeiiSouth shall 
also provide NATC with unbundled networ1c elements, and access to 
thole elements, that Ia at leut equal In quality to that which BeiiSouth 
provldea BeiiSouth, or cny BeiiSouth aubaidlary, affiliate or other 
Competitive Local Exchange Company ("CLEC"). BeiiSouth will provide 
number portability to NA TC and their cuttomera with minimum Impairment 
of functionality, quality, reliability and convenience. 

5. Whlta Pap uatlnp 

BeiiSouth shaD provide NATC and their customers acce&; to white pages 
dltectory llltlnga under the fotlowlng terms: 

5.1 Ll!t!nga. BeiiSou:th or Ita agent will Include NATC reaidenllal and business 
cuatomef llatlngs In the appropriate VVhlte Pages (residential ~nd 
bualneaa) or alphabetical dlrectorlea. Directory listlnga will m:~ke no 
distinction between NATC and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing Information In the VVhite Pages shall be 
provld.ed at no charge to NA TC and Ita aubaaibers provided that NA TC 
provides aubscriber lilting lnfOI'ITIItlon to BeUSouth at no charge. 

5.3 Procedures for SUbm!tllnQ NATC SubiCriber Information. BeiiSouth will 
provide to NATC a magnetic tape or computer dllk containing the proper 
format for aubmltting auba<:riber llstinga. NA TC wiD be required to provide 
BeiiSou:th with dJrectory llltinga and d'.JlY updates to thole liltinga, 
lncludillg new, changed. and de.leteilllatlnga. In an lnduatry-accepted 
format. TheM procedures are detailed In BebSouth'a Local 
Interconnection and Facility Baled Ordering Guide. 

5.4 Unllated SubKrberl. NATC !Will be required to provide to BeiiSouth the 
names, addreltel and C.lephone numbers of all NATC customers that 
wlah to be omlttad from dlted:oltel. 

5.5 lnclualon of NA TC Cuttornera In DI!'!C4ory Aul&tanoe Database. 
BeUSouth Will include and maintain NATC aubiCriber llltlngaln 

-
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BellSouth'a directory aulsta.l\ce databases at no charge. B~USouth and 
NATC will fonnulate appropriate procedum regarding lead time. 
tlmellneu, format and content of listing Information. 

5.6 Listing lnfol'l'nltion Confidentiality. BeiiSouth will accord NA TC's directory 
listing lnfonnation the tame level of confidentiality that BeiiSouth accords 
Ita own dlrec:tcry lilting lnfonnat'on, and BeiiSouth shallllmllaccess to 
NA TC's customer proprietary confidential dlrac:tory lnfonnatlon t.o only 
those BeRSouth employees who are Involved In the preparation of listings. 

5. 7 Optional Llatlnaa. Additional r~ttlngs and optlonallittlngs will be offered by 
BeiiSouth at tariffed notes aa aet forth In the General Subscriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
NATC aubacribera at no chalije. 

6. Bona Fide Requnt Procesa for Fur1har Unbundling 

BeiiSouth shall, upon request of NATC, provide to NATC acceas to its 
unbundled eletrenla at any technically feaalble point for the provision of 
NATC't teleeommunleatlont service where such aeeeu is necessary and 
failure to provide acceaa would Impair the ability of NATC to provide 
services that II seeks to offer. Any request by NATC for acceu to an 
unbundled element that Is not already available shall be treated a1 an 
unbundled element Bona Fide Request, and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Request process set forth in 
Attachment 9. 

7. Liability and Indemnification 

7.1 BeUSouth Liability. BetiSouth aha II take financial responsibility for its own 
actlona In causing, or Ita lack of action in proventlng, unblllabla or 
uncollectlble NATC revenues • 

. 
7.2 Uabl!l!y tor Acta or Ornlsalona of Third Parties. Except 11 otherwise set 

forth herein, neither BeiiSouth nor NATC ahall be Uable for any act or 
omission of another telecommunlcatloM company providing a portion of 
the services provided under thll Agreement 

7.3 Umllation of Liability. 

7 .3.1 Except aa otherwtae set forth herein, each Party' I liability to the other for 
any lou, coat, claim, Injury or liability or expenae, lncludlnn reasonable 

North AmiCDI Tellc:omrnunlcellool Coopo~l!iotl 
Vll'llon 211/118 
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attorney's fees relating to or arising out of any negligent act or omission In 
Ita performance of this Agreement whether In contract or In tort. shall be 
rmited to a credit for the act.ual cost of the services or functions not 
performed 01' lmproperty performed . .. 

7.3.2 Umitationlln Tar111'1. A Party may, In Ita aole discretion, provide In it$ 
tariffs and contracts with ita c:ustomers and third parties that relate i.:. any 
aervlcl, product or fUnction pl'()vidtd or contemplated under this 
Agreement, that to the maximum extent permitted by applicable law. such 
Party shaU not be liable to customer or third party for (I) any loss relating 
to or arialng out of thlt Agreement, whether In contract, tort or otherwise, 
that exceeds the amount such party would have charged that appll~..llble 
person for the eervlce. product or function that gave rise to such loss and 
(II) consequential damages. To the extent that a Party elects not to place 
In its tar111'1 or contracts such limitations of fiablfrty, and the other Party 
lneurs a Loss aa a result thereof, such Party shall indemnify and 
relmburee the other Party for that portion of the Loss that would have 
been limited had the first Party Included In its tar111'1 and contracts the 
limitations of llabHity that such other Party Included In ita own t~!'lffs at the • 
time of such Loss. 

7.3.3 Neither BeiiSouth nor NATC ahaU be liable for damages to the other's 
termlnalloca1:on, Point of Interface ("POl') or other company's customers' 
premlaes resulting from the furnishing of a service, Including. but not 
limited to, the Installation and removal of equipment or a11oclated wiring, 
except to the extent caused by a company'• negligence or willful 
misconduct 01' by a company's failure to property ground a local loop after 
disconnection. 

7 .3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost buslneu or profits, damagM arlalng from the use or 
Pttformance of equipment 01' software, or the lou of use of software or 
equipment, or accesaorles attached thereto, delay, error, or loss of data. 
In connection with thla llmltatlon of liability, each Party recognizes that the 
other PJrty may, from time to llme, provide advlee, make 
recommendatlona, 01' supply other anr.ryaes rehoted t.o the services, or 
facltitiea described In thla Agreement, and, willie each Party shall uae 
diltgent efforts In thla regard, the Parties aoknowledge and agree that this 
limitation of liability ahallappl)' to provision of aud'l advice, 
recommendation~, and analyses. 

7.4 Indemnification for Certain Claima. BeiiSouth and NATC, their affilla1es 
and their parent company, ahall be Indemnified, defended and held 
harmlesa by each other against any claim, lou or damage arlalng from 

Nonh Aittetlc8n TelecommUnlcedona Corporation 
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the receMng company' a uae of the aervioes provided under this 
Agreement pertaining to (1) claims for libel, alander,lnvaalon of privacy or 
copyright Infringement arising from the content ofthe receiving company's 
own convnunlcationa, or (2) any claim, lou or damage claimed by the 
other company'a cuatomer arising from one company'a use or reliance on 
the other company' a servioes, actions, dulles, or obligations arising out of 
this Agreement 

7.5 No liability for Certain lnatJCUrata Data. Neither Bell South nor NA TC 
assumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmleu the other for 
any claim, action, cause of action, damage, or Injury that might result from 
the aupply of Inaccurate data In conjunction with the provision of any 
service provided pursuant to this Agreement 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACIUTIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, IMTHOIIT UMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABIUTY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lnt.llectual Property Rlahta and lndamnlftcatlon 

8.1 No Ucenae. No patent, copyright. trademalit or other proprietary right Is 
licensed, granted or otherwise transferred by this Agreement Both 
Parties are atrictty prohibited from any use, Including but not limited to in 
sales, In mar1tetlng or advertising of telecommunications services. of any 
name, service malit or tradernalit belonging to the other Party. 

8.2 Ownership of Intellectual Property. Any intelledual property which 
originates from or is developed by a Party ahall remain In the exclualve 
ownership of that Party. Except for a llm!ted license to use patents or 
copyrlghta to the extant neceaaary for the Partlea to uae any facilities or 
equipment (Including software) or to receive any 18rvlce solely aa 
provided under th!l Agreement. no llcenae In patent, copyright, tradema.lit 
or ~ NCtet. or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party Or ahall be Implied or arise by eatoppel. It Ia the reaponaibtnty 
of each Party to ensure at no additional coat to the other Party that It ha.a 
ob1alned any neoesaaty llcenaes In relation to intellectual property of third 
partlea used In Ita network Chat may be required to enable the other Party 

North Alnlllaln Telecommunlcatlone Corpo<allon 
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to use any facilities or equipment (Including software), to receive any 
service, or to perfofm Ita respective obllgationt under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
wiU-defend the Party receiving such service or data provided as a result of 
such service -.galntt elaiml at Infringement arfalng solely from the use by 
the receiving Party of such service and will lndemnif)' the receiving Party 
for any dam~~ges awarded ba:sed solely on such claims In accordance with 
Section 1 of this Agreement 

8.4 Claim of Infringement In the event that use of any facilities or equipment 
(including software).- be<:omes, or in reasonable judgment of the Party 
who owns the atrected netwof1< Ia likely to become, the subject of a claim, 
action, suit, or proceeding baed on Intel~! property infringement, 
then tald Party ahall promptly and at Ita aole expense, but subject to the 
limitations of liability set forth !below: 

8.4.1 modift or replace the applicable facilities or equipment (Including 
software) while maln1alnlng folm and function, or 

8.4.2 obtain a license autriclent to allow such use to continue. 

8.4.3 In the event 8.4 ... or 8.4.2 are commerdally unreasonable, then sald Party 
may, tarmlnate, upon reasonable notice, this contract with respect to use 
of, or servloea provided through use of, the atreded facilities or equipment 
(Including software), but solely to the extent requlted to avoid the 
Infringement claim. 

8.5 Exception to Oblloatlona. Neither Party's obligations under this Section 
shall apply to the extent the lnfrlngemen•ia caused by: (I) mod~Uon of 
the facilities or equipment (Including software) by the Indemnitee: (li) use 
by the Indemnitee of the faclli'tlea or equipment (Including software) in 
combination with equipment or facilities (Including 110ftware) not provided 
or authorized by the Indemnitor provided the facllltlea or equipment 
(including software) would not be Infringing If IJaed alone: (ill) conformance 
to apeci1k:atlona of the Indemnitee which would necessarily result in 
lnfrlngelnent; or (lv) continued use by thfo Indemnitee of the affected 
facWtlea or equipment (including software) after being placed on notice to 
dlaoontlnue use u set forth herein. 

8.6 Exclusive RemedY· The foregoing shan constitute the Parties' sole and 
excluatv. remedle. and obligations with respect to a third party clalm of 
intellectual property Infringement arising out of the conduct of bualneaa 
und« this Agreement. 

NOf1ll Amwlcan Teltc:ommuntc.tlona CofpotiUon 
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9. TNatment of Proprietary and Confidential Information 

9.1 Conlldentlallnfonnatlon. It may be neceaary for BeiiSouth and NA TC to 
ptOYide each other with certain confidentlallnformatlon, Including trade 
..aet Information, including but not limited to, technical and business 
plana, technical information, proposals, apeclficaliona, drawings, 
pnx:edurea, C411tomer account data, call detail recorda and like 
!tl~tlon (~rtlnJttor ~;Qi~ly 1\tftrrtd tv 11 ·!nformttionj. A!l 
lnfonnatlon ahaU be in writing or otMr tangible form and clearly mariled 
with 1 oonlldtntlal, private or proprietary legend and that the Information 
will be returned to the owner within a reuonable time. The Information 
shall not be copied or reproduced In any form. BeliSouth and NA TC shall 
receive such Information lf)d not disclose such Information. BeiiSouth 
and NATC ahall protect the Information received from dlstnbution, 
dlscloaure or diuemlnatlon to' anyone except employees of BeiiSouth and 
NA TC with a need to know such lnfonnatlon and which employees agree 
to be bound by the terms of thla Section. BeiiSouth and NA TC will uae 
the same standard of care to protect Information recGived aa they would 
use to protect their own confidential and proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligdon on Bt.lSouth or NATC to protect any portion of the Information 
that Ia: (1) made publicly available by th.e owner of the Information or 
lawfuHy disclosed by a Party other than BeiiSouth or NATC; (2) lawfully 
obtained from any aource (other than the owner of the Information) who 
was under no legal or contradtUal obllg.atlon to maintain the confidentiality 
of the Information; or (3) previously known to the receiving Party without 
an obligation to keep It confidential. 

10. Aaalanmenta 

Any anlgnment by either Party to any non-affiliated entity of any right, 
obligation Of' duty, or of any other Interest hereunder, In whole or In part, 
without the prior written consent of the other Party shall be void. A Party 
may ualgn thla Agreement or any right, obiiettlon, duty Of' other lnteraat 
hereunder to an Affilllta company of the Party without the oonaent of the 
other Party. All obllgatlona and duties of any Party under this Agreement 
shall be bl;ldlng on allaucoeaaora In Interest and aulgns of such Party. 
No aaalgnment or delegation be...of lhall relieve the 111lgnor of Ita 
obligations undet' this Agreement In the event that the aaalgnae falls to 
perform auch obllgatlona. 

11 . Rnolutlon of Dlspu1!! 

Nol1ll ~ Telecomrnunlcell Corporallon 
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Except as otherwise atatecl ln this Agreement. the Parties agree that If any 
dispute arises aa to the Interpretation of any provision of thla Agreement 
or aa to the proper Implementation of this Agreement, either Party may 
petltlon the Commlulon for a resolution of the dispute. However, each 
Paity reserves any rights it may have to seek judicial review of any ruling 
made by the Commllllon concerning this Agreement. 

12. Umltatlon of Usa 

The Parties agree that this Agreement shall not be offered by either Party 
In another jurisdiction as evidence of any conceulon or as a waiver of any 
poaltlon taken by the other Party In that jurisdiction or for any other 
purpoae. 

13. Taxea 

13.1 Definition. For purposes of this Section. the le1ms "taXes" and "fees· shall 
include but not be limited to federal, state or local aaln. use, excise, 
gross receipt~ or other taxes or tax-like fees of whatever nawre and 
however designated (Including tariff surcharge~ and any fees, charges or 
other payments, contractual or otherwise, for the use of public streets or 
rightl of way, whether dnlgnatec:laa franchise fon or otherwiH) 
imposed, or sought to Je Imposed, on or with respect to the aeNices 
furnished heraunder or measured by the charges or payments therefor. 
excluding any taxes levied on1 Income. 

13.2 Taxes and Fees Imposed Dllectly On Either Seller or Purchaser. 

13.2.1 Taxes and fees Imposed on the providing Party, whlctlare not pennittecl 
or required to be palled on by the providing Party to ita customer, shall 
be oome and paid by the providing Party. 

13.2.2 Taxes and fees Imposed on the purchasing Party, which are not required 
to be collected and/or remlt1ed by the providing Party, shaD be borne and 
paid by the purchasing Party • 

. 
13.3 Taxes and Fees Imposed on Purchaaer But Coilec:ted And Remitted By 

§!!!!!. 

13.3.1 Taxes and fees impoaed on the purchasing Party shaD be borne by the 
purchasing Party, even if the obligation to coiled and/or remit auch taxes 
or fees Is placed on the providing Party. 

13.3.2 To the extant petmitted by applicable law, any auch taxes and/or fees 
shall be lhown as crepame Items on applicable blll'rng documents 

No1111~T~Uonl~lion 
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between the Partlet. No~tandlng the foregoing, the purchasing Party 
ahan remain liable for any IUCh tun and fees regard'..,., of whether they 
are actuelly billed by the piOYidlng Perty 11 the time that the respective 
aefVioe Ia bUiecl. 

13.3.3 If the purchasing P1rty determine• that In it. opinion any such taxes or 
fees are not ptyable, the providing Party ahall not bill audl taxea or feea 
to the pu'Chlllng Party If lhl purdlallnO Party provides written 
certlflcdon, reuonably aatitfactory to the providing Party, stating that it Ia 
exempt or othefWiaa not eubject to the tax or fee, aettlng forth the baals 
therefor, and aatJa¥ng any other requirements under applicable law. If 
any authority Meka to collect any IUCh tax or fee that the purchaalng 
Party has determined and certified not to be payable, or any audl tax or 
fee that waa not billed by the providing Perty, the purchasing Party may 
contest the aame In good faith, at Ita own expen$01. In any audl contest. 
the putd\aslng Perty ahal promptly fumlth the providing Party with copies 
of aU filinglln any procaa ~Jng. protnt, or legal challenge, all rulings 
lsaued In connection therewith, and aD c:orrespondance between the 
purchulng Party and the taxing authority. 

13.3.4 In the event that all or any portion of an amount aought to be collected 
muat be pa'd In otder to conteat the lmpoaitlon of any audl tax or fee. or to 
avoid the exlatence of a lien on the aaaets of the providing Party during 
the pendency of auch contest, the purchasing Party aha II be reaponslble 
for auch payment and lhall be entitled to the benafrt of any refund or 
recovery. 

13.3.5 If It laultir'Mtely determined that any additlonll amount of audl a tax or 
fee Ia due to the ltnpc»>ng authority, che purchasing Party ahaU pay such 
additional amount, Including any Interest and penaltiea thereon. 

13.3.6 Notwithstanding any provillon to the contrary, the purchasing Party ahall 
protect, Indemnify and hold harmleu (and defend at the purchaalng 
Party'a expenae) the piOYidlng Party from and agalnat any auch tax or fee. 
Interest or penaltlu thereon, or other charge• or expenaes (Including 
I'NIOtl8bie attorney f ... ) with raapw'..l lhereto. which are Incurred b:l the 
providing Perty In connection with any clalm for or contest of any auch t.ax 
or fee. 

13.3.7 e.cn Party lhall notify the othaf Party In writing of any aueument, 
propo1ed aaaeument or othaf claim for any additional amou.nt of auch a 
tax or fee by a taxing authoftty: auch notice to be provided, If poulble, at 
laat t11n (10) dayl prior to the data by which a reaponM. protei : or other 
appeal mutt be ftled, but In no event...., than thirty (30) days after 
rec.lpt of 1uch aawament. PfOPOMd aueument or claim. 

Ncw1ll Amlrican T~ CorporaliOn 
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13.4 Taxes and Fees Imposed on Seller EM Puled On To Purchaaer. 

13.4.1 Taxes and fees irnpQaed on the providing Pal1y, which ana permitted or 
req\Jired to be puted on by the providing Pal1y to Ita customer, shall be 
borne by the purchasing Pal1y. 

13.4.2 To the extent permitted by applicable law, any auch taxes and/or fMa 
ahall be ahown at eeparata lteml on applicable billing documents 
between the Partlea. Notwithstanding the foregoing, the purchasing Party 
sha.U remain liable for any auch taxes and fees rega.rdlela of whether they 
ana actually bm.d by the providing Party at the time that the naspeetive 
aetvk:e .. billed. 

13.4.3 If the puTChallng Party diNgreea with the providing Party' a determination 
as to the application or bula for any auch tax or fee, the Parties shall 
conauJt with r..pect to the lmpoaltlon and billing of such tax or fee. 
Notwittmandlng the tor.golng, the pi'JV!cllng Party shan llllaln ulllmate 
naaponslbllity for determining whether and to what extent any such taxes 
or feel ana appllc:able. and the purd'laslng Party aha II abide by auch 
determination aod pay auch taxaa or fees to the providing Party. The 
providing Pllty atwll furtt\et retain ultimate mponalblllty for determining 
whether and hoW to oon1e1t the Imposition of auch taxes and fees; 
provided, however, !hat any auch contest undertaken at the request of the 
purchallng Pal1y ahaH be at the purd'laslng Party's elq)8nae. 

13.4.4 In the event that aU or any ponlon of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee , or to 
avoid the existence of a lien on the assets of the providing Pal1y during 
the pendency of auch contest. the purchasing Pal1y shaU be naaponsible 
for such payment and ahaH be entitled to the benefit of any nafund or 
recovery. 

13.4.5 If It Ia ultimately determined that any additional amount of auch a tax or 
fee Ia due to the lmpoalng authority, the purchasing Party shall pay such 
additional amount, Including any lntenaat efld penaJIJea thenaon. 

13.4.6 Notwithstanding any provialon to the contrary, the purd'lulng Party shall 
protec:t Indemnify and hold harmleaa (and defend at the purchasing 
Party'a expenee) the providing Party from and agalnat any auch tax or fee, 
Interest or penaltiea thereon, Of other roaaonable charges or payable 
expena.ea (lndudlng reaaonable attorney fees) with respect thereto, which 
ana tncurr.d by the providing Pal1y In connec:tion with any claim fOf or 
conteat of any such tax or r.. .. 

Nonh American T~• Corporation 
Vt~Wk~n 2/11118 
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13.4. 7 Each Party shall notlfy the other Party In writing of any aaaessment, 
propoaect uaeaament or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible, at 
le~ ten (1 0) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such aueument, proposed asaeasment or claim. 

13.5 Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party lhaU cooperate fuUy by providing recorda, testimony and IUch 
additional Information or aaaistance aa may rea~or~~bty be neceuary to 
pursue the conteat. Further, the other Party shall be reimbursed for any 
reasonable and neeeuary out-of-pocket copying and travel expenses 
Incurred In a11istlng In such conteat. 

14. Force llaleu,. 

In the even1 performance of this Agreement. or any obligation hereunder. 
Is either directly or Indirectly prevented. reatricted, or Interfered with by 
reason of tlte, flood, earthquake or like acta of God, wara. revolution. civil • 
commotion, explosion, acta of public enemy. embargo, acta of the 
government In Ita 1.!N'81elgn capacity, labor dlfllcultles, Including without 
limitation. atrlkes, slowdowns. picketing, or boycotta, unavailability of 
equipment from vendor, changes requested by customer, or any other 
clrcumatan~ beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party afrected, upon giving prompt 
notice to the other Party. shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, restrletlon, or 
Interference (end the other Party ahallllkt'wlse be excused from 
performance of ita obligations on a day-to-day basis unbl the delay, 
restriction or Interference has ceased); provided however, that the Party 
ao affected shall use dUJgent efforta to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2000 Compliance . 

Each party wammta that It has implemented a program the goal of whlctl 
Ia to ensure that all software, hardware and related materials (collectively 
called "SyWima1 delivered, connected with BeiiSouth or supplied In the 
furtherance of the terms and conditions apec:lfied In this Agreement (I) will 
record, store, p10ce11 and display calendar datea falling on or after 
January 1, 2000, 1n the same manner. and with the same functionality as 
auch software recorda, atoret, procetMI and displays calendar dall'a 
falling on or befofe December 31 , 199G; and (II} ahaU Include without 
limitation date data century recognition. calculatlona that accommodate 

Noii!IAIMI1cen T~l Corponllion 
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same century and multlcentuJY formula• and date valuea, and date data 
Interface valuea that reflect the century. 

16. Modification of AarMment 

16.1 BeDSoulh lhai!Mke available to NATC any lnten:onnectlon, aetvlce, or 
network element provided under any other agreement filed and approved 
puBuant to 47 USC§ 252: provided however the parties ahall adopt such 
other agreement In Ita entirety. The adopllld agreement ahall apply to the 
same statea uiUch other agreement and for the Identical term. 

16.2 No modification, amendment. supplement to, cx waiver of the Agreement or 
any of its provisions ahall be efectlve and binding upon the Parties unless It 
is made in writing and duly algned by the Parties. 

16.3 Execution of thil Agreement by either Party does not confinn or Infer that 
the executing Party agreea with any declalon(a) laaued puBuant to the 
Telecommunk:ationa Ad of 1996 and the conaequenoea of those declalone 
on apeclflo language In thla Agreement. Neither Party waives It& rights io 
appeal or otherwise challenge any auch decialon(a) and each Party 
reseMIS aa of It& rightl :0 pureue any and an legal and/or equitable 
remed~. Including appeals of any euch decialon(e). 

16.4 In the event that any final and nonappealable leglllative, regulatory, judicial 
cx other legal action matetfaJiy affects any material tenns of this Ag~nt. 
or the ability of NA TC or BeiiSouth to perform any material terms of this 
Agreement. NATC or BeiiSouth may, on thirty (30) days' written notice 
require that auch tenna be renegotiated, and the Pazties shaD renegotiate in 
good fa1th IUch mutualy acceptable ntNI tenns aa may be required. In the 
event that auch new terms are not renegotiated within ninety (90) days after 
such nollce, the Dispute ahaH be referred to the Dispute Resolution 
procedure aet fcxth in Section 11. 

16.5 If any provlalon of thla A(jreement, cx the applk:atlon of such provision to 
either Party or clrcumet.ance, ahan be held lnvnlid, the remainder of the 
Agretnl4tflt. cx the appllcatlon of any auch provl&lon to the Parties or 
c:lrc:umstanou other than thole to which It Ia held lnvaHd, lhall not be 
effective thereby, provided that the P8lties lhal attempt to ~late auch 
invalid provlalon to gMI effect to auch po!ticm thereof as may be valid 
without defeating the intent of such provision. 

17. Walvet'll 

A faUure cx delay of either Party to enforce any of the provltlona hereor. to 
exerolae any option which Je herein provided, cx to require performance of 

Nor1h /<nwlcai I Tl6eeoiiiiUCalloliS COipOo a1lon 
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any of the ptOYIIIons hereof shd In no way be construed to be a waiver of 
r,IJCh provlalons or options, and each Party, notwithstanding auch failure. 
shd haYe the right thereafter to insist upon the apecrfic performance of any 
and an of ,_ provitlona of lhla Agreement 

18. Oovamlna Law 

Thla Agreement ahall be governed by, and conatrued and enforced In 
accordance with, the lawa of the State of Georgia , without regard to rts 
conflict of lawl principles. 

19. Ann'alAngth Negotiation• 

This Agreement waa executed after arm's length negotiations between the 
underaigned Parties ano reftads the conclusion of the underalgned that 
this Agreement Is In the best Interests of all Parties. 

20. Notte .. 

20.1 Every notice, consent. approval, or other communications required or 
contemplated by thla Agreement shaU be In writing and ahall be deriVered 
in peraon or given by postage prepaid mail, address to: 

BeiiSouth Talecommunlcatlona, Inc. 
CLEC Account Team 
9" Fioor 
600 North 19" Street Birmingham. AL 35203 

and 

General Attorney - COU Sulte 4300 
675 W. Peachtree SL 
Allantli, OA 30375 

Not111 American T~ Coq)Of1b01o 
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same century and multlcentury fonnulaa and dat.e values, and date data 
Interface values that reflect the ~ntury. 

18. llodtftcatlon of Aa.-..ment 

16.1 BeiiSouth lhd INike ava.llable to NA TC any Interconnection, service, or 
networ1t a lament provided under any other agreement filed and approved 
pumwrt to 47 USC 5 282; provided however the parties ahall adopt such 
other agreement In Ill entirety. The adopted agreement ahall apply to the 
same atates u such other agi'IMment and for the Identical tenn. 

16.2 No modification, amendment, aupplement to, or waiver of the Agreement or 
any of Ita provisions ahall be etfectlve and binding upon the Partles unless It 
ia made In writing and duly algned by the Parties. 

16.3 Execution of thla Agreement by either Patty doet not continn or Infer that 
the executing Patty agi'MI with any dedalon(a) laaued purauant to the 
TelaCOITITIUnic:atl Ad. of 19'98 and the coneequeoces of thoae declslona 
on epeeiflc langU9 In thla A;reement. Neither Party waives ita rtghta to 
appal 01 otherwise challenge any auch declalon(a) and each Party 
reaervea al of ltlltghtl to puraue any and aU legal and/or equitable 
remedlea, Including appeals of any auch decillon(a). 

16.4 In the event that an'' final and nonappealable leglalatlve, regulatory, judicial 
or other reg.! action matertally affects any material tenna of this Agreement. 
or the llbMy of NA TC or BeiiSouth to pefform any material tenna of this 
Agreement, NATC 01 BeiSouth may, on thirty (30) daya' written notice 
requlnl that such terma be renegotiated, and the PartlealhaU renegotiate In 
good faith auch mutually acceptabla tii1W terms u may be required. In the 
event that such new tem1s are not renegotlateJ within ninety (90) days after 
such notice, the Dispute ahaU be referred to the Olspu1e Resolution 
procedure set forth In Section 11. 

16.5 If any provillon of thla Agreement, 01 the application of IUch provision to 
either Party or c:ircumstlnoe, e.hall be held Invalid, the remainder of 1M 
Agreen'l8frt, 01 the epplk:atlon of any auch provision to the Parties or 
~other than thole to which It Ia ~ Invalid, anall not be 
effective thereby, provided that the PBitlel ahallattempt to reformulate auch 
Invalid provlllon to give effect to IUch po111ona thereof aa may be valid 
without defeating the Intent of auch provision. 

17. Walva,. 

A failure 01 delay of either Party to enforce any of the f)(OVIalona hereof, to 
exerclae any option which Ia herein provided, 01 to require pedonnanoe of 
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any of the provisions hereof shall in no way be conatrued to be a waiver of 
auch provlslona or optlont, and each Patty, notwithstanding such failure. 
shall have the rfght lheteaftef to insist upon the apeclfic performance of any 
and al of the provillons of this Agreement 

18. Govamlna Law 

Thll Agreement w.ll be governed by. and construed and enforced In 
aecordan.ce with, the laws of the State of Georgia. without regard to Its 
conftict of laws prinelplel. 

18. Ann'a Lenath N!aotlatlona 

Thll Agreement was executed after arm'a length negotiations between the 
undertlgned Partlet and reflecta the conclusion of the undersigned that 
thla Agreement Is In the best lnteresta of all Parties. 

20. Notlcaa 

20.1 Every nolloe, conaent, approval, or other communicatlona required or 
contemplated by thla Agreement ahall be In writing and ahalt be delivered 
In person or given by p. "'ltage prepaid mail, addreu to: 

BaiiSouUt Talacommunlcatlona, Inc. 

CLEC Account Team 
9" Floor 
600 North 19" Street 
Birmingham, AL 35203 

and 

General Attorney - COU 
Suite <4300 
676 W. Peachtree Sl 
~tlanta, GA 30376 

tt 
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North American Talac:ommunlcatlona Corporation 

Carl Borruso 
3 Expressway Plaza 
Suite 100 
Roslyn Heights, NY 115n 

and 

Galland, Kharasch & Garfinkle, P.C. 
1054 31• Street, N.W. 
Suite 200 
Washington, D.C. 20007 
attn: Joseph B Hoffman, Eaq. 

or at sueh other addreu as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where apeclftcally required, notlc:ea shall be by certlfled or registered mall: 
Unless otheiWise provided In this Agreement, notlc:e by mail shall be 
ef'lec:llve on 1t1e date It .s otlic:ially recorded aa delivered by retum receipt 
or equivalent, and In the absence of auch record of delivery, It shall be 
presumed to hllve been delivered the fifth day, or next buslnesa day after 
the fifth day. after It was deposited In the malls. · 

20.3 BeliSoutti ahall provide NATC ~ay advance notlc:e via Internet posting 
of prlc:e changes and of changes to the terms and conditions of services 
avallaltle for male. To the extent that revlslona oc:c:ur between the time 
BeUSouth notifies NA TC of c:hangea under this Agreement and the time 
the changes are ac:heduled to be Implemented, BeUSouth will Immediately 
notify NA TC of auc:h revlllons c:onalatent with Ita Internal notiflc:atlon 
proc:eu. NATC may not hold Be!ISouth responsible for any cost Incurred 
as a result of IUch revisions, unleas suc:h c:oata are Incurred as a result of 
BeiiSouth'alntentlonal mlaconduc:t. NATC may not utilize any notice 
given under this aubsedlon c:oncemlng a serv!~ to mafket resold 
offerings of that aervlc:e In advance of Bell South. 

21. RuleofConatruc:tlon 

No rule of c:onatruc:tlon requiting Interpretation against the drafllng Party 
hereof ahallapply In the Interpretation of lhls Agreement. 



22. Haadlna• of No Force or Effect 
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~ heading a of Artk:lela.nd Section a of thla Agreement are for 
convenience of reference only, and ahaU In no way define, modify or 
reatriet the meaning or Interpretation of the terms or provisions of this 
AgrMment. 

23. Multlpl! Count.rpatta 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

NOI1h Arnlrlcan T~tlon• Coopcw•tlon 
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This Agreement and its Attactunents. Incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them. and neither Party 
shalt be bcx •nd by any definition; condition. provision. representation. 
warranty, covenant or promise other than as eiCpressly stated in this 
Agreement or as It contemporaneously or subsequently oet forth In writing 
and executed by a duly authorized officer or representative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF. the Parties have executed this Agreement the 
day a.nd year above first written. 

BeiiSouth Teleeommunlcatlone, Inc. 

Jerry 0 . Hendrix 
Printed Name 

Director-Interconnection Services Pricing 
Title 

JJ~,/1 8 
r oa\e 

OUPUCATE ORIGINAL 

North American Telecommunications 
Corporation 

/ ~ " 0--..~ /). .... ')., c==?--
Signature 

Carl Borruso 
Printed Name 

Vice President 
Trtfe 

; It 7/c/ 'y 
Date 

Nonh Al'rleiQn TelecommUnloatlons Corponltlon 
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Affiliate is defined as a person that (directly or Indirectly) owns or controls. is owned or 
controlled by, or Is under convnon ownerahlp or control with. another person. For 
purposes of this"paragraph, the term •own• means to own an equity Interest (or 
equivalent thereof) of more than 10 percent. 

Centralized Mt'llage Dlatrlbutlon Syatem Ia the BeiiCore admlniatered national 
syatem, baled In Kanaaa City, Mlnourf, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commlaalon is defined as the appropriate regulatory agency In each of BeiiSouth'a 
nine state region, Alabama, Florida, Georgia, Kentuclly, Louisiana. Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Uaage File !a the compilation of messages or copies of messages In standard 
Exchange Mesaage Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Meaaage Record Is the nationally edmlnlstered standard format for the 
exchange of data among Exchange Carriers within the telecommunications Industry. 

Intercompany S.tiiiiMnll (ICS) It the revenue associated with charges billed by a 
company othe{ than the company In whose service area such chargee were Incurred. 
ICS on a natlonalleve1 1ncludea third number and credit card calls and is administered 
by BeUCore'a Credit Card and Third Number Settlement System (CATS). Included Is 
traflic that originates In one Regional Bell Operating Company's (RBOC) temtory and 
bills In another RBOC's territory. 

Intermediary function is defined u the delivery of local traffiC from a local exchange 
camer other than BeiiSouth; an CLEC other thc.n NA TC; another telecommunications 
company such aa a wlteless telecommunications provider through the network of 
BellSouth or NATC to an end user of BeiiSouth or NATC. 

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end usera of either Party have the ability to reach 
end users of the other Party without the use of any acceu code or substanUal delay In 
the proces.lng of the. a~JI; 2) the LEC unbundled nct\·:crk features, func:lions. and 
capabilities set fOI'th In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this AgtMmenl 

Local Traffic Is defined as any telephone c:a11 that originates ln one exchange and 
termlnatea In either the same exchange, or a corresponding Extended Area ServiCe 
('EAS') exchange. The terma Exchange, and EAS exchangea are dotlned and 
·~ ln Section A3. of BeiiSouth's General Subacriber Service Tariff. Local TraffiC 

N011t1 """""'*' T~l Cotpcf"IIIOII 
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does not include traffic that originates from or t.ermlnates to an enhanced service 
provider (ESP) or Information service provider (ISP). The parties agree that until the 
Commission or the FCC determines, In a final and non·appealable Order, whether ESP 
and ISP tralllc Ia wHhln the definition of Local TraffiC, such traffic shall be viewed as 
non·local. 

Meaaage Dlatrlbut!on It routing datermlnltlon and aubaequent dellvery or message 
d1ta from one company to another. Alto Included Is the interface function wHh CMOS. 
where appropriate. 

Multiple Exchange Cerrter Accen Billing ("MECAB") means the documenl 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunlcatlonalnduatry Solutions ("A TIS") and by Bellcore as Special Report SR· 
B0$-000983, Containing the recommended guidelines for the billing of Exchange 
Service acc:eu provided by two or mons LECs and/or CLECs or by one LEC in two or 
more states wHhln a single LATA. 

Non.fntan:ompany s.ttt.mant Syat.m (NICS) Is the BetlCons system that calculates • 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It Include• credit card, third number and collect messeges. 

Percent of Interstate Ui.age (PIU) It defined as a factor t.o be applied to terminating 
access services minutes of uae to obtain those minutes that should be rated as 
Interstate IIQCeSI services minutes of use. The numerator Include. all interstate •non· 
intermediary" minutes of use, Including Interstate minutes of use that ans forwarded due 
to service provider number portability leta any Interstate minutes of use for Terminating 
Party Pays services, such as·soo Services. The denominator Includes all ·non· 
Intermediary", local , interatato, Intrastate, toll and accon mlnutH of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Uaage (PLU) It defined as a fact.or to be applied to Intrastate 
terminating minutes of use. The numerator shall include all •non-Intermediary· local 
minutes of use adjusted for thole minutes of ue that only apply local due to Service 
Provider Number Portability. The denominator Is tho total intrastate minutes of UM 

including local, intrastate toll, and acc:eu, adjusted for Service Provider Number 
Portability lela lntrntate terminating Party pays minutes of use. 

Revenue Accounting otnc:e (RAO) Statu. Company Is a local exchange 
oompany/altemata local exchange company that has been aaalgnod a unique RAO 
code. Message data exchanged among RAO status companies Ia grouped (I.e. 
po~od) according to FromiToiBIII RAO c:ombtnatlona. 



General Terms end Condltions • Pan 8 
P119e 3 

Service Control Polntl ("SCPs") are defined as databases that store Information and 
have the ability to manipulate data required to offer particular aervlces. 

Signal Transfer Polnta ("STPs}a.re signaling meuage switches that Interconnect 
Signaling Unks to route signaling messages between twitches and databaus. STPs 
enable the exchange of Signanng sv-tam 7' ("SS7j me ... ges between switching 
elements. database elementa and ~TPa. STPa provide acceas to various BeliSouth 
and third party netwod< elements such as local twitching and databases. 

SlgnaDngllnka are dedicated transmiulon patha canylng signaling mouages 
between carrier IWitchet and signaUng networks. Signal Unk Transport is a set of two 
or four dedicated 56 kbpa transmission paths between NATC designated Signaling 
Points of lnterconnectlon that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Tranlfer Polnl 

Telecommunlcationa Act of 1896 ("Acf') means Public Law 104-104 of the United 
States Cor.gress effective Februal)' 8, 1996. The Act amended the Communications 
Act of 1934 (47. U.S.C. Seetlon 1 et. seq.). 

NOI1h Amellcen T elecomrnunlca1l1 CotpolatKlh 
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The rates purau1nt by which NATC [s to purchase services fr~m BeiiSouth for 
resale shall be It a discount rate off of the retail rate for the telecommunications 
service. The discount rates ah1U be aa aet forth In Exhibit A, attached hereto and 
incorporated herein by thla reference. Such dlsoount aha II reflect t.he costa avoided by 
BeiiSouth when telling a aervlce for wholeule purpoaea. 

II. Deftnltlon ofT anna 

A. ALTERNATIVEJCOMPETJTIVEJOTHER LOCAL EXCHANGE COMPANY 
(ALECICLEC/OLEC) means a telephone company certificated by the public 
service commlsalons of the Company' a franchised area to provide local 
exchange service within the Company's franchised area. 

B. CUSTOMER o.~ RECORD means the entity responsible for placing 
application for service; requesllng additions, rearrangementa, malnt.enance or 
discontinuance of service; payment in full of charges Incurred such as non­
recurring, monthly recurring. toll, directory assistance, etc. 

C. DEPOSIT means atauranoe provided by a customer In the form of cash. 
surety bond or bank letter of credit to be held by the Company. 

D. END USE.R means the ultimate user of the telecommunications services. 

E. END USER CUSTOMER LOCATION means the physlcallocatlon of the 
premlaes where an end user makes use of the telecommunk:atlons services. 

F. NEW SERVICES means functions, feature:s or c;;pcbUitles that are not 
currently offered by BeiiSouth. This Includes packaging of existing services 
or combining a new function, feallure or capability with an existing service. 

G. RESALE meana an actlv'Jiy wherein a certificated CLEC, such u NATC 
aubacribes to the telecommuniCIItlona servloea of the Company and then 
reoffera thoM talecommunlcallona HN!oea to the public (with or without 
"adding value"). 

Nolth Atnetan TtlloonO'IU1Icellolil Corpotalio!1 
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H. RESALE SERVICE AREA means the aiU, as defined In a public service 
cornmlulon approved c:ertJflc:ate of operation, within which an CLEC. auch as 
NATC; may offer reaotd ~I exchange telecommunications aervlce. 

Ill. General Provlalona 

A. NATC may reaell the tariffed ~I exchange 1nd tolltelecommunlcatlona 
aervicM of BeiiSouth contained In the General Subscriber Service Tarm and 
Prtvlte Line S.Moll Tatfff aubject to the terms. and condition• apeclftcally aet 
forth herein. Notwithstanding the foregoing, the exclusions and limitations on 
aervlces available for resale will be aa aet forth In Exhibit 8, atulched hereto 
and lncorporatad '*-In by thla referanee. 

BeiiSouth ahalf make available telecommunications servloas fOf resale at the 
rates let forth In Exhibit A to thla agreement and IUbject to the exclualona 
and limitations let forth In Exhibit 8 to thla agreement It doea not however 
waive Ita rights to appal or othelwtse challenge any declaion regarding 
resale that reaulted In the discount ratea oontalned In Exhibit A or the 
exclualona and llmlt."'ttona contained In Exhibit B. BeiiSouth reaervea the right 
to pursue any and an legal and/Of equitable remedlea, Including appeals of 
any dec:lalona. If auch appeals Of challenges result In change• In the 
dlacount ratea or exclualonl and llmitatlona, the patties agree that appropriate 
modifications to thla Agreement will be made promptly to make ita terms 
conslatent with the outcome of the appeal. 

B. NATC may purchase resale aervloes from BeUSouth fOf their own un in 
operating their buslneu. The resale discount will apply to those aervlces 
under the following c:ondltlont: 

1. NA TC must reaen aervk:et to other end uaera. 

2. NATC must order aervloes through resale lntarfacea. I. e .. the LCSC 
and/()( appropriate Reaele Account T a arm.. 

3. NATC cannot be an altematlve ~I exchange tetecommunlcationa 
company for the aingle purpoae of aeltlng to themletvea. 

C. The provision of aerv1oe1 by the (:Qmpany to NATC doea not conatltuta a Joint 
undartaklng for the fumilhing of any aervlce. 

0 . NATC wiD be the customer of reconS for al aervlcea purchased from 
BeiiSouth. Except as apeclfled herein. the Company will take orders from. bill 
and expect payment from NATC for all aervlces. 

L No1111...,.,._, T~ COrporation 
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E. NATC will be the Company's aingle point of contact for all services purchased 
put8uant to this Agreement The Company ahall have no contact with the 
end uur except to the extent provided for herein. 

F. The Company will continue to bUI the end uaer for any services that the end 
uaer apedfiu It wllhea to receive directly from the Company. 

G. The Company maintains the right to aerve directly any end user within the 
aervlce area of NA TC. The Company wiD continue to directly market its own 
telecommunications productt and aervlces and In doing so may establish 
independent retatlonahlps with end uaet8 of NATC. 

H. Neither Party &hall interfere with the right of any person or entity to obtain 
ser.ilc:e directly from the other Party. 

1. Current telephone numbers may normally be retained by the end user and 
the Company shall UM its best e1'forta to retain the end user's current 
telephone number. However, telephone numbers are the property of the 
Company and are aulgned to the aervlce furnished. NA TC has no property 
right to the telef'hone number or any other can number designation 
auoclated with ~ furnished by the Company, and no right to the 
continuance of aervloe through any partial Jar central office. The Company 
reserves the right to change such numbers, or the central office designation 
associated with such numbers, or both, whenever the Company deems it 
neceuary to do so In the conduct of ita business. 

J . The Company may provide any ~oervlce or facility for which a charge Is not 
established herein, as long as It Ia offered on the same tenns to NATC. 

K. Service Is fumished subject to the condltion that It will not be used for any 
unlawful purpose. 

L Service will be dlacontmued if any law enforcement agency advises that the 
service being used lain violation of the law. 

M. The Company can refuse service when It has grounds to believe that service 
will be uted In vlolatJon of the taw. 

N. The Company aooeptt no responsibility to any person for any unlawful act 
committed by NATC 01 ita end uaera as part of providing service to NATC for 
purposes of resale or otherwtae. 

0. The Company wiD c:oope~ate fully with law enforcement agencies with 
aubpoenas and court orders for anlstanoe with the Company'a custo;nera. 

Notlh Amlllclll1 Teieaommueutiont eorptntlan 
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Law enforcement agency aubpoenas and court orders regarding end users of 
NATC wiU be directed to NATC. The Company will bill NATC reasonable and 
demonatrable coats for Implementing any requests by law enforcement 
agencies regarding NATC end uaera. 

P. The characteriltlca and methods of operation of any circuits, facllltles or 
equipment provided by any person or entity other than the Company shall 
not: 

1. Interfere with or Impair aervlea over any facilities of the Company. its 
amllates, or lts conneetlng and concurring camera Involved In its service; 

2. Cauae damage to their plant; 

3. Impair the privacy of any communications; or 

4. Create hazarda to any employees or the public. 

Q , NATC asaumes the nssponalbllity of nollfylng the Company regarding less 
than atandard opera1lona with respect to services provided by NA TC. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service t.o NATC 
remain the property of BeiiSouth. 

S. White page directofy Us1Jngs will be provided In accordance wi1h regulations 
set forth In Section A6 of the General Subscriber Service Tariff and will be 
available for raaale. 

T. BeiiSouth will provide customer record Information to NATC provided NATC 
has the appropriate Letter(a) of Authorization. BenSouth may provide 
customer record Information via one of the following methoda: US mall, fax. 
or by electtonlo Interface. BeiiSouth will provide customer record Information 
via US mail or fax on an inler1m beals only. 

1. NA TC egreea to ralmburae BeiiSouth for an Bell South incurred 
expendlturea aasoclated with providing such information to NATC. NATC 
will adopt and adhere to the BeiiSoulh guidallnet aaaoclated with each 
method of providing cuttomer record information. 

2. All cotta JnQJrred by BellSouth to develop and Implement operational 
lnterf~ thai! be recovered from CLECt wtlo utilize the sorvlcas. 
Charges for use of Operational Support Syatema (OS~ 1 shall be as set 
forth In Exhibit A of this agreement 

NOIUI Ametlc8n T eltcommullk:8tions CorporatiOn 
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U. BeiiSouth wUI provide certain aelected voice messaging aervices to NATC for 
resa.le of meuaglng aervlce without the wholesale dlacount. 

V. BeiiSouth'slnslde Wire Maintenance Plans may be made avalla.ble for resale 
at rates, terms and conditions as set forth .by BeiiSouth and without thP 
wholesale dlacount 

W. All costs Incurred by BeiiSouth for providing services requested by NA TC that 
are not covered In the BeiiSouth blrifflahall be reoovered from NA TC. 

IV. BeiiSouth'a Provlalon of Servlc .. to NATC 

A. NA TC agrees that Its resale of Bell South services a hall be as follows: 

1. The resale of telecommunications aervlces ahan be Umited to users and 
uses confonnlng to the class of service restrlctlons. 

2. To the extent NA TC Is a telecommunications carrier that aerves greater 
than 6 percent of the Nation's presu.bscribed access llnes, NA TC shall 
not jointly matket it.. lnterlA TA services with the telecommunications 
services purchaaed from BeliSouth pursuant to this Agreement In any of 
th.e states covered under thla Agreement For the purposes of this 
subsection, to jointly market meana any advertlaement, mar1<etlng effort or 
bOling In which the telecommunlcatlono services purchased from 
BeliSouth for purpoaea of resale to customers and lnterlATA services 
offered by NATC are pac:lcaged, tied, bundled, discounted or offered 
togettler In any way to the end uaer. Suet. etforls Include, but are not 
limited to, sales referrals, resale arrangements. sales agencies or billing 
agreements. Thla aubaectlon ahall be void and of no effect for a panicular 
state covered under this Agreement as of FebruaJY 8, 1999 or on the date 
BeiiSouth Is authorized to offer lnterlA TA services In that state. whichever 
Is earlier. 

3. Hotel and Hospital PBX servlc:e are the or:y tol::ommunicatlons services 
available for resale to HoteiiM.otel and Hospital end uaers, respectively. 
Similarly, Acceu Una Setvloa for Customer Provided Coin Telephones is 
the only local service available for resale to Independent Payphone 
Provider (IPP) cuatomera. Shared Tenant Servloe customers can only be 
sold thole telecommunlcatlona aervloaa IMiilable In the Company's A23 
Shared Tenant Service Tariff for the states of Florida, Georgia, North 
CaroliNI and South Cerollna and In the Company's A27 Shared Tenant 
Servloa Tariff for the atates of Alabama, Kentucky, Louisiana, Mississippi 
and Tennessee. 

NOI1h Americ:an TMoommunicatlo!ll CorponltJon 
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4. NATC Is prohibited from furnishing both flat and measured rate service on 
the same bUJlnett premises to the aame aubscribens (end users) as 
st.ted In A2. of the Company' a Tariff except for backup aervlce aa 
Indicated In the applicable ltllte tariff Section A3. 

5. If telephone aervlce Is established and it Is subsequently determined that 
the clua of aervlce reatrlc:tlon has been violated, NATC will be notified 
and bllKng for that aervtce will be Immediately changed to the appropriate 
cta11 of service. Service charges for changes between ctass of service, 
back billing, and Interest as desaibed In this aubleetion shall apply at the 
Company'a sole dlactetlon. lntsrnt at a rate u set forth In Sectlon A2. of 
the General Subscriber Setvioe Tariff and Section 82 of the Private Une 
Service Tariff for the applicable state, compounded dally for the number of 
days from the back billing date to and Including the date that NATC 
actually mikes the payment to the Company may be anasaed. 

6. The Company ~rves the right to periodically audit services purchased 
by NATC to establish authenticlty of use. Such audit shall not occur more 
than once In a calel'dar year. NA TC shall make any and all records and 
data available to the Company or the Company' a auditors on a 
reasonable basis. The Company ahaJI bear the cost of said audit. 

B. Resold aervlcat can only be used In the same ·manner aa apeclfied In the 
Company'a Tariff. Resold aervlces are aubject,to the same terms and 
conditions aa are apec:ifled for auch aervicea when furnished to an Individual 
end uaer of the Company In the appropriate section of the Company's Tariffs. 
S~cific tariff features, e.g. a u~e allowance per month, lhaU not be 
aggregated acrou multlple reaold servlcea. Resold services cannot be used 
to aggregate tra1lic from more than one end user customer except as 
specified In Section A23. Of A27. of the Company' a Tariff referring to Shared 
Tenant Service. 

C. NATC may resell services only within the specific resale service area as 
defined In Ita certificate. 

D. Telephone numbera transmitted via any resold service featura are Intended 
solely for the use of the end uaer of the feature. Resale of this information Is 
prohibited. 

E. No patent. copyright, trademalk a other proprietary right Ia licensed, granted 
or otherwise transfened by this Agreement NA TC Ia strictly prohibited from 
any uM, including but not limited to aaln, marketing or advertising, of any 
Bei!South name or tradema.r1(. 

North M•lcM T~t C«por81len 
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A. NATC-wlll adopt and adhere to the standarda contained in tho applicable 
BeliSouth Work Center Interface Agreement regarding maintenance and 
installation of service. 

B. Services resold under the Company'a Teriffl and facllltles and equipment 
provided by the Company ahall be maintained by the Company. 

C. NATC or ita end usera may not rearrange, move, diJconnoct, remove or 
attempt to repair any flcllitl" owned by the Company, other than by 
conneetion or dlsconneetion to any Interface mean• used, except with the 
written consent of the Company. 

D. NATC accepta reaponalbiflty to notify the Company of situations that arise 
that may result In a service problem. 

E. NA TC will be the Company's single point of contact for all repair calla on 
behalf of NA TC's em usera. The parties agree to provide one another with 
t.oll·free contact numbera for audl purposes. 

F. NATC will contact the appropriate repair centera In accordance with 
proceduree eatablithed by the Compeny. 

G. For all repalr requeata, NATC eccepta responsibility for adhering to tt>v 
Company'• preacreenlng guidelinet prior to referring the trouble to the 
Company. 

H. The Company will bUt NA TC for handling troublea that are found not to be In 
the Company'• networll purauant to ita standard time and material charges. 
The standard time and material chargea will be no more than what BeiiSouth 
char;.. to ita retail cu1tomera for the same services. 

1. The Company reserves the right to contact NATC's cuatomera. if deemed 
neceuary. for maintenance purposes. 

VI. Eetabllahment of Service 

A. After receiving certification aa a local exchange company from the 
appropriate regulatory agency, NATC wiD provide the epproprlate Company 
service center the necetUIY documentation to enable the Company to 
eatabl'-h a maat.r eocount for NA TC. Such documentation shall inclllde the 
Application for Muter Account. proof of authority to provide 
telecommunlcatlonl servlcea, an Ope,.tlng Company Number ("OCN") 

Notth Amellcen T~tlooa Corporltloo 
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aulgned by the National Exchange Carriers Auoclatlon rNECAj and a tax 
exemption certificate, if applicable. When neeet!.ary deposit requirements 
are met, the Company will begin taking orders for the resale of service. 

B. Service ordera wiD be In a standard format designated by the Company. 

C. When notification Ia received from NATC that a current customer of the 
Company wlllaubtcribe to NA TC'a service, standard service order Intervals 
for the appropriate daaa of service will apply. 

D. The Company will not require end user confirmation prior to establishing 
service for NATC'a end user customer. NATC must, however, be able to 
demonstrate end user authorization upon request. 

E. NATC will be the single point of contact with the Company for all subsequent 
ordering activity resulting In additions or changea to resold services except 
that the Company will accept a request directly from the end user for 
conversion of the end user's service from NA TC to the Company or will 
accept a request (r')ITl another CLEC for conversion of the end user's service 
from NA TC to the other LEC. The Company wm notify NA TC that such a 
request haa been processed. 

F. If the Company determlnea that an unauthorized change In local service to 
NATC has occurred, the Company will reeatabllsh service with the 
appropriate local service provider and wiD assess NATC as the CLEC 
Initiating the unauthorized change, the UN'uthorized change charge 
described In F.C.C. Tariff No. 1, Section 13 or applicable state tariff. 
Appropriate nonrecurring charges, as set forth In Section A4. of the General 
Subtcriber Service Tariff, will also be aaseased to NATC. These ~1arges can 
be adjusted if NATC provides satisfactory proof of authorization. 

G. In order to safeguard Its Interest. the Company reserves the right to secure 
the ac:c:ount with a auit.ble form of security deposit. unless satisfactory credit 
hal alreadr been established. 

1. Such security deposit ahall take the form of an irrevocable Letter of Credit 
or other forma of securlty acceptable to the Company. Any such aecurity 
deposit may be held during the contlrtuance of the service as security for 
the payment of any and au amounta accruing for the aervlce. 

2. If a security depotlt Ia requlre!:t, such security deposit shall be made prior 
to the Inauguration of aervk:e. 

3. Such security deposit may not exoeed two months' estimated billing. 

Hor1h~ T~Cooponlllon 
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4. The fact that a 180\lrfty depot.lt has been made In no way relieves NA TC 
from complying with the Company's regulations u to advance payments 
and the prompt payment of billa on present.tlon nor does It conatitute a 
waiver or mocllficltlon of the regular practices of the Company providing 
for the dltconUnuance of service for non-payment of any sums due the 
Company. 

5. The Company reserves the right to Increase the security deposit 
requirements when, In Ita sole judgment, clreumatances so warrant and/or 
groaa monthly billing hat lnaeased beyond the level initially used to 
determine the security depoalt. 

6. In the event that NATC defaulta on Ita account, service to NATC will be 
terminated and any security depoab held will be applied to Its account. 

7. lntereat on a security depoalt .tlaU acaue and be refunded In accordance • 
with the terma In the appropriate BeiiSouth tariff. 

VII. Payment And Bllfing Amngementa 

A. Prior to submitting orders to the Company for local service, a muter account 
must be established for NATC. NATC Is required to provide the following 
before a maater account It ettabllthed: proof of PSCJPUC 01trtificatlon. the 
Application for Matter Account. an Operating Company Number ("OCN") 
asalgned by the National Exchange Carriers Auoclatlon rNECA") and a tax 
exemption certificate, If applicable. 

B. The Company shall biD NATC on a current basis all applicable charges and 
credits. 

C. Payment of all charges will be the responsibility of NA TC. NA TC shall make 
payment to the Company for au services billed. The Company Is not 
respQn~lble tor pl!ymtn!l not rtot~ by NATC from NATC's customer. The 
Company will not become involved In billing dt.put~ that may arise be~n 
NATC and Ita customer. Payments made to the Company as payment on 
account wUI be credited to an accounts receivable master account and r.otto 
an eltd u~er'a account. 

D. The Company Will render billa each month on eatablishad bill days for each of 
NA TC'a accounts. 

E. The Company wQJ bin NATC,In llidvanc:e, charges for all services to be 
provided during the ensuing bllllng period except charges aaaoclated with 

Nol1h Amlft:lln T eleooi I. I uQtlociS Cotpnlion 
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aervice usage, which charvea will be billed In arrear~. Charges will be 

calculated on an Individual end uaer account level, Including, if applicable, 

any ct\Jrges for usage or uuge allowances. BeliSouth will also bill all 
charges, Including but not limited to 911 end E911 charges. 
telecommunications relay charges, and tranchlae fMI, to NA TC. 

F. The payment will be due by the next bill date (I.e., "me date In the following 

month as the biR date) and Is payable In Immediately available fundi. 
Payment Is considered to heve been mede when received by the Company. 

1. If the payment due data falls on a Sunday or on a Holiday which 11 
obseMid on a Monday, the payment due data shaU be the fil'lt non­
Holiday day follow'oi'lg such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which II observed on Tuesdey, 

Wednesday, Thul'lday, or Friday, the payment due deta ahall be the last 
non-Holiday day preceding 1uch Saturday or Holidey. If payment 11 not 
rec:ei'led by the ~nt due date, a late payment penalty. as ael forth in • 
I. following, lhal apply. 

2. If NATC requestJ. multiple billing media or additional copies of bills. the 
Company will provide these at an epproprtate charge to NATC. 

G. Billing Disputes 

1. Eactl Perty agrees to notify the other Party upon the dlacovery of a billing 
dispute. In the event of a bUI!ng dlapute, the Pertlea will endeavor to 
resolve the dlsputa within sixty (60) calendar days of the Bill Date on 
wt1lc:h IUCh dlsputad charges appear. Resolution of the dispute is 
expected to occur at the tim level of menagement resulting In a 
recommendation for aettlement of the dllpute and cloture of a specific 
blUing period. If the Issues are not reaolved within the allotted time frame, 

the following resolution procedure wiU begin: 

1.1 If the dJsputa Is not resolved wjtt,!n alxty (60) days of the Btll Date. 
the dispute will be escalated :o the aecond level of management for 
each of the respective Partlee for reaolutlon. If the dispute Is not 
resolved within ninety (90) days of the 6iil Date. the dispute will be 

eacatated to the third level of manegement for each of the 
respec:tlve Plltlea for resolution. 

1.2. If the dispute Ia not reaolved within one hundred and twenty (120) 

daya of the 8111 Data, the dispute will be escalated to the fourth 
level of management for each of the respec:tlve Parties for 
resolution. 

Nonh AmeflcM T~tionl Co~Jlo!abon 
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2. If a Party dltputea a charge and doea not pay such charge by the 
~nt due dete, such charges ahall be aubject to late payment charges 
at Ht forth In the Late Paymant Char;u provltlon of thia Attachment. If 
a Party dllputes charges and the dltpute It resolved in favor of such 
Party, the OCher Party ahall credit the bill of the disputing Party for the 
amount of the dllputed ehargea along with any late payment charges 
aueaaed no later than the aecond BUI Date after the resolutlon of the 
dilpute. Accordingly, if a Party disputes charges and the dispute Is 
I1IIOived In favor of the other Party, the disputing Party shall pay the other 
Party the amount of the dllpU'ted charges tnd tny taaoclated late 
payment chargea uselled no later than the second bill payment due 
date after the rnolutlon of the dispute. In no event. however. shall any 
late ~nt chargea be assessed on any previously asstl$sed late 
payment chargea. 

H. Upon proof of tax exempt certlflcation from NA TC, the total amount billed to 
NATC wfH not Include any taxes due from the end user. NATC will be solely 
~tpontlblt for tnt oomputltion, trl~ng, reporting Pnd pl)'mont of all 
federal, atate and. ;)I local jurisdlcition taxes associated with the services 
resold to the end user. 

I. As the customer of record, NATC will be responsible for, and remit to the 
Company, all charges applicable to Its resold services for emergency services 
(E911 and 911) and Telecommunloatlona Relay Service (TRS) as well as any 
other charges of a almltar nature. 

J . If any portion of the payment Ia received by the Company after the payment 
due date as Ht forth preceding, or If any portion of the payment Is received 
by the Company In funda that are not Immediately available to the Company, 
then alate payment penalty ahall be due to the Company. The late payment 
penalty aha II be the portion of the payment not received by the payment due 
date tlmea a late factor. The late factor shall be as set forth In Section A2 of 
the Genenll Sub.criber Service Tariff and Section 92 of the Private Une 
Service Tariff. 

K. Arty twitched acceaa chargea associated with lnterexchange carrier a~s 
to the mold local exchange Unea will be billed by, and due to, the Company. 
No additional char;u are to be atteaaed to NATC. 

L. The Company will not perform billing and collection servk:ea f:>r NATC a a a 
reautt of the execution of thla Agreement Requeata by NATC fof assistance 

NOI1II ~ T~nleal!Ona Cotpotallon 
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with billing services should be referred to the appropriate entity or operational 
group within the Company. 

M. Pursuant to 47 CFR Section 51.817. the Company will bill NATC end user 
common line c:Mrges ldentlca• to the end user common line charges the 
Company billa Ita end users. 

N. In general, the Company will not !become Involved In dlaputea between NA TC 
and NA TC's end user cu.tomera over resold services. If a dispute does arise 
that cannot be settled without the Involvement of the Company. NATC shall 
contact the dHiglllted Service Center for resolution. The Company will 
make every effort to aaalat In the resolution or the dispute and will work with 
NA TC to resolve the matter In aa timely a manner as poaalble. NATC may be 
requlrecl to submit documentation to substantiate the dalm. 

VIII. Discontinuance of Service 

A. The procedures for dlacontlnulng service to an end user are as follows: 

1. Where poulble, the Company will deny service to NATC's end user on 
behalf of, and at the reqUHt of, NA TC. Upon restoration of the end user's 
service, restoral ehalgea wW apply and wiU be the responsibility of NA TC. 

2. At the request of NATC, the Company will disconnect a NATC end user 
customer. 

3. All requests by NA TC for denial or dlsconneetlon of an end user for 
nonpayment muat be In writing. 

4. NA TC will be made solely responsible for notifying the end user of the 
proposed dlaeonnectlon of the service. 

5. The Company will eontlnue to pnx:esa calls ITioWe to the Annoyance Call 
Center and will advlM NATC when It Ia determined that annoyanc:o calls 
are orlgloated from one of their end uaer's locatlona. The Company shall 
be lnde!Mifted, defended and held twmJesa by NATC and/or the end 
uaer againlt any dUn, 1oM or damage erislng from providing thla 
lnfonn8tlon to NATC. It Ia the responsibility of NATC to teke the corrective 
aetlon neceaaary with Ita euatomera who make annoying calla. Failure to 
do so will result In the Company's dlaeonneeting the end user'a service. 

B. The prooedures for discontinuing aervlce to NA TC are u followa: 

Notth Ni•"*• Ttlec:cwiWI~ .. Co))OIItion 
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1. The Company reserves the right to suspend or terrnlnete service for 
nonpayment or In the event of prohibited, uniiWful or Improper use of the 
facilities or aeMc:e, lbuae of the t.cilitin, or eny other vlolltion or 
noncomplilnce by NATC of the rules end reguletlona of the Company's 
T1riffl. 

2. If p1yment of account Ia not received by the bill dey In the month efter the 
original biU dey, BeiiSouth may provide written notice to NATC that 
addltlonll 1pplicltlona for Mrvloe win be refUsed lnd thlt •ny pending 
ordets for service will not be completed If payment Ia not received by the 
fifteenth dey following the dltlt of the notice. In addition BeiiSouth m1y, at 
the same time, give thirty days notice to the peraon designated by NATC 
to receive notioea of noncomplilnce, dlacontinue the provision of exlatlng 
services to NATC It any time •thereafter. 

3. In the cue of such diaeontlnuanc:e, au billed charges, a a well r.s 
applicable termination chlrges, shall become due. 

4. If BeiiSouth does not dlleontlnue the provision of the services Involved on 
the dlte apeclfied In the tl .lrty deya notice end NATC 's noncompliance 
continues, nothing contained herein lhlll preclude BeiiSouth's right to 
discontinue the provision of the aervlces to NATC without further notice. 

5. If peyment II not received or arrangements made for payment by the date 
given In the written notification, NA TC'e servlcel will be discontinued. 
Upon discontlnutnce of Ntvlce on a NATC's account, service to NATC'a 
end user~ wiD be denied. The Company will alae reestablilh service at 
the request of the end user or NA TC upon paymont of the appropriate 
connection fee and subject to the Compeny's normal application 
procedurn. NATC Is solely reaponllble for notifying the end user of the 
proposed disconnection of the service. 

6. If within fifteen deya after an and user's service hla been denied no 
con~ haa ~n made In reference to reatorlng MNice, the end user's 
servlce"Will be dlloonnedad. 

Hol1l! ...,._I TelllooliiiU ok:8lloi .. CoopcM ellon 
Vltllon: Juty 1, 1tee 
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1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1.1 

2.2 

2.2.1 

.· . 
ACCEI8 TO UNBUNDLED NETWORK ELEMENTS 

Introduction 

BeiiSouth lhall, upon request of NATC, and to the extent technically 
feasible, pnrilde to NA TC access to Ita unbundled networ1< elements for 
the provlaion of NATC's telecommunications service. 

Ace-a to unbundled Networ1< Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeDSouth or to any Services and Elements provided by CLEC itself or 
by any ohtr vendor. 

NATC may purchase unbundled Nelwor1< ~aments for the purpose of 
combining such Ne1wor1< Elements by NATC In any manner that is 
technically feasible. 

BeliSouth shall comply with the requirements as set forth In the technical 
references within Attachment 2 to the extent that they are consist.ent with 
the greeter of BeiiSouth's actual performance or applicable Industry 
standards. 

BeUSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination" and "Order Coordination • Time Specific. • 

"Order Coordination" refers to standard BeliSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth'a diseretlon during normal wor1<1ng hours on the 
committed due date and NAT'C advised. Order coordination for new 
service or non-physical conversions will be performed by BeiiSouth at 
non-scheduled Intervals on the committed due date and NATC advised. 

"Order Coordination • Time SpecifiC" refers to service order coordination In 
which NATC requests a specific time for a service order conversion to 
take place. This Ia a chargeable option for any coordinated order. 

Unburufled LOOp! 

BeiiSouth agrees to otrer access to unbundled loops pursuant to the 
folowlng terms and conditions and at the rates set forth In Attach:nent 11 . 

Definition 

The loop Is the physical medium or functional path on which a 
sublc:riber's tr8ftlc Is carrfecl from the MDF or elmllar terminating device in 
a central otrlce or similar environment up to the termination at the NID at 

No1111Arnlric:en T~l Corpotalloo 
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the customer's premise. Each unbundled loop will be provisioned with a 
NID. 

2.2.2 The provisioning of service to a customer will require cross-off~ce cabling 
and crou-connections within the central oflice to connect the loop to a 
local switch or to other tranamlsalon equipment In ccrlocat.ed space. 

2.2.3 BST will of:er voice loops In two dlfrerent service levels - Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
will not have test polnta, and will not come with any Order Coordination 
(OC) or engineering Information/circuit make-up data. Since SL 1 loops do 
not oome atandard with OC, these loops will be activated on the due date 
In the same manner and time frames that BST normally activates POTS­
type loops for its customers. 

2.2 .4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will a.llow NA TC to coordinate the Installation of the loop 
with the disconnect of an existing customers service and/or number 
portability service, whereby, the end-user would normally be out of service. 
for an aver~ge of leu than 15 minutes. In these cases, BeiiSouth will 
perform the order conversion with standard order coordination at i1s 
dilcretlon d1 ring normal work hours. 

2.2.5 SL2 loops will be designed, will be provisioned with l~t~t points (where 
appropriate), and will come with standard Order Coordinatf<,,·t and a 
designed layout record (DLR). 

2.2 .6 BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with te::t points (where appropriat.e). and will 
come s1andard with Order Coordination and a DLR. 

2.2. 7 Aa a chargeable option on all unbundled loops, BST will offer Order 
Coordination - Time Specffic (OC-TS). This will allow NA TC the ability to 
specify the time that the coordinated conversion takes place. 

2.2.8 NATC will be responsible for testing and Isolating troubles on the 
unbundled loops. Once NATC has isolated a trouble to the BST pro.,ided 
loop, NATC wlllluue a trouble to SST on the loop. BST will take the 
actions necesM~Y to repair the loop if a trouble actually exists. BST wlil 
repair theM loops In the same time-frames that SST repairs loops to its 
customers. 

2.2.9 If NATC reports a trouble on SL 1 loopa and no trouble actually exists, 
BST will charge NATC for any dispatching and testing (both Inside and 
outside the CO) required by BST In order to oonfitm the loop's working 
a latus. 

Nor1h Al•lelk:en Telecommunbllont Corporation 
Veralon 21 I 198 
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If NATC reports a trouble on SL21oops and no trouble actually exists. 
BST will charge NATC for any dispatching and t.estfng, (outside the CO) 
required by BST In order to confirm the loop's working status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such aa: POTS. Centrex, bask: rate ISDN, analog PBX, voice grade 
private One, and digital data (up to 64 kbla). Additional aervlcea may 
Include digital PBX., primary rate ISDN, Nx 64 kbls, and DS1/0S3 and 
SONET prtvattllnet. 

The loop wlllaupport the tranamlaalon, signaling, performance and 
Interface requlremer.ta of the services described In 2.3.1 above. It Is 
recognized that the requlrementa of different services are different, and 
that a number of types or grades of loops are required to support these 
services. Servlcea provided over the loop by NA TC will be consls1ent with 
industry atandarda. 

In some Instances, NATC will require access to copper twisted pair loop 
combination unfettered by any Intervening equipment (e.g., filters, toad 
colla, range extenders, etc.), ao that NATC can use the loop for a variety 
of aervlcea )y attaching appropriate terminal equipment at the ends. 
NATC wUI detennlne the type or service that will be provided over the 
loop. In some caaet, NATC may be required to pay additional charges for 
the removal of certain types of equipment. 

The loop shall be provided to INATC In accordance with the following 
Technical References: 

Bellcore TR-NWT-000057, Functional Criteria for Digital Loop Carrier 
Syttema, laaue 2, January 1993. 

Bellcore TR-NWT .000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Unea. 

ANSI T1 .106 • 1988, American Nation~! Stand;rd for Telecommunications 
- Digital Hierarchy- Optical Interface Specifications (Single Mode). 

ANSI T1.102- 1993, American National Standard for Telecommunications 
- Digital Hierarchy - EJeclrtcal ~nterfacea. 

ANSI T1.403- 1989, American National Standard for Telecommunications 
-CarTier to Customer lnatallatlon, DS1 Metaltk: Interface S~catlon. 
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Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT ..000303. Integrated Digital Loop Carrier System Generic 
Requirements. Objedlvet and lnterface,lnue 2. December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR·TSY-000673, Operatlona Syatema lnt.erface for an IDLC 
System. (LSSGR) FSO 20.02-2100, lnue 1, September 1989. 

lnt.;rat.d Dlaltll Loop Camara 

Where BeiiSouth uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the locelloop and BeiiSouth haa an alternate facility available. 
Bell South wiU make alternative arrangementa to permit NA TC to order a 
contiguous unbundled locelloop. To the extent it II technically feasible. 
these arrangementa will provide NATC with the capability to aerve end 
usera at the ume level Bei!South provides Its customers. If no alternat.e 
facility II available, SST will utilize ita Special Conatructlon (SC) process 
to determine the additional cotta required to provlalon the loop facilities. 
NATC will then have the option of paying the one-time SC rates to place 
the loop facllitlea or NA TC may choose aome other method of providing 
service to the end-user (e.g .• Resale. private facilitlea. elc.) 

Network lnbtrface O.vlc:a 

Definition 

The Natwori< Interface Device (NID) is a alngle-llne termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit The fundamental function of the NID Ia to establish 
the offic:ial networi< demarcation point between a carrier and Its end-user 
customer. The NID features two Independent chambers or divisions 
wtlk:h aeparate the aervtc;e provider' a networK from tho cuatomer's inside 
wiring. 'Each chamber or dlvtaion contains the appropriate connection 
polnta or pasta to whlc:h the service pi'O'. lder, and the end-user cuatomer 
each make their connectlona. The NIO provides a protactlve ground 
connection, and II capable of terminating cables such as twisted pair 
cable. 

Technlc81 Requiremanta 
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The Networtt Interface Device shall provide a clean, acceuible point of 
connection for the lntlde wlrl~ and for the Distribution Med'- and aha II 
ma:ntaln 1 connection to groond that maet1 the requirements set forth 
below. 

The NIO allan be capable of tranaferrtng eledrleal analog or digital signals 
between the cu&tometslnalde wiring and the Olatributlon Med'-. 

All NIO poall or connecting points ahall be in place. secure, usable and 
free of any Nst or c:om>alon. The protec:tiYe grourY.! connectlon shall exist 
and be property lnatalled. The groond wire wiU al$o be free of Nit or 
corroalon and have continuity relative to ground. 

The NIO ahaU be cepable of wlthatandlng aU nonnallocal environmental 
vart.tlona. 

Where feaalble, the NIO shall be phyalealty acx:easible to NATC 
designated personnel In cues where entrance to the cul1omer premises 
Is required to give 8C08II to the NID, NATC shall obtain entrance 
pennlulon directly from the cuatomer. 

BeiiSouth ahaU offer the NIO •• a atand·alone component. Addltlonally. 
NATC may connect itlloop to lilY spare capacity on the BST NIO. Where 
neceuary to comply with an effective Commlulon order, BST will allow 
NATC to dlacc,nect the BST loop from the BST NID In order to connect 
NATC'aloop to the BST NIO. In these cuea, NATC accepts all liability 
8llodeted with this process (except to the extent that any liability arises 
from BeUSouth's grou negligence or willful miaoonduct) and it Ia NATC's 
reaponalblllly to make sure the disconnected BST loop Is property 
groonded. 

Interface Requirements 

The NIO ahaU be the Interface to cuatomera' premises wiring for 
altematlve loop technolOgies. 

The NID shall be equal to or better than d of the requirements for NIDs 
set fotth In the following 18chnlcal referencP.a: 

Belloore Technical Advisory TA-TSV-000120 ·customer Premises or 
Network Groond Wire"; 

Ballcore Generic Requllwnent GR--49-CORE "Generlo Requirements for 
Outdoor Telephone Netwoftc Interface Oevloea"; 

No1111 lolilllic8n T~ Cotporlbon 
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Bellcore Technical R.equirement TR·NWT ..00239 'Indoor Telephone 
Networi< Interfaces'; 

Bellcote Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance' 

Unbundled Loop Concentration (ULC) Srat.m 

BeiiSouth wiD provide to NATC unbundled loop concentration (ULC). 
Loop concentration systems in the central oflice concentrate the signals 
transmitted over localloopt onto a digital loop carrier system. The 
concentration device Is placed inside a BeliSouth central office. At this 
time only the TR008 standard Is available; ULC using the TR303 standard 
Is being developed and ita description will be different than the TR008 
aervlce. 

For TR008 aervlce BeiiSouth will uae Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up t.o 96 BeiiSoulh • 
loops to be cor~centrated onto multiple DS1s. The high speed connectlon 
from the concentrator will be at the electrical OS 1 level and may connect 
to NATC at NATC'a collooation site. ULC aervlce Is offered with or wlthoul 
concentration and with or without protection. The ULC system Is a 96· 
channelayatem but due to equipment constraints must be purchased in 
multiples of two. Rates for ULC are as set forth In Attachment 11. 

TR303 aervice Is not available at this time. A descrlption and rates will be 
available at a later date. 

Su!Hoop Elamantll 

Where facilities permit and where necessary to comply with an effective 
Commlsa!on order, BeDSouth shall offer aeceu to Ita Unbundled Sub­
Loop (USL), Unbu.ndled Sub-loop Concentration (USLC) System and 
Unbundled Netwofk Terminating Wire (UNTV'J) elements. 

Unbundled 8u1Hoop (USL) 

Daftnltlon 

Unbundled Sub-Loop provides connectMty between the NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and cross-connect 
field may be In the form of an outside plant distribution closure. remote 

Nollh Amlf1can T e~ecomnumc.~~ons Col'poralion 
Version 2/t/98 
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terminal or fiber node, or an underground vault. Riser Cable that extends 
from esra polnt-of-ently into a building (e.g., equipment closet, terminal 
room, etc.) to the NIO on a particular floor or office apace In a multi-tenant 
building Ia also ctualfied aa a1 USL. Unbundled Sub-loops will be 
pi'Ovlaloned aa 2-wlre or 4-wire circuits and will Include a NIO. 

The Unbundlec1 Sub-Loop ma.y be copper twisted pair, coax cable, or 
tingle or multknode fiber optk: cable. A combination that Includes two or 
more of theae media Ia also poulble. If NA TC requires a copper twisted 
pair Unbundled Sub-Loop In lnstaneet where the Unbundled Sub-loop for 
services that BeHSouth otrera Is other than a copper facility, BeiiSouth will 
provide that media If those facllltles exlat. If there are no copper facilities 
available, BeiiSouth willw..e ita Special Construction process to determine 
If facilities can be provided to 'NATC. 

Requl,.manta for All Unbundled Sub-Loop 

Unbundled Sub-Loopa ahall be capable of carrying all signaling 
mesaagea or tones needed to provide telecommunications services. 

Unbundled Sut -Loop shall support functions aaaoclated with provisioning. 
maintenance and teatlng of the Unbundled Sub-Loop Itself, as well cs 
provide necea!ary acceu to prOV:slonlng, maintenance and testing 
functions for Networt< Elements to which it Is associated. 

Unbundled Sub-Loop shan bet equal to or better than all of the applicable 
requirements set forth In the following technical references: 

Bellcore TR-TSY-000057, 'Functional Criteria for Digital Loop Carrier 
Systems'; and 

Bellcore TR-NWT -000393, 'Generic Requirements for ISDN Basic Access 
Digital Subscriber Linea: 

lntarflca Raqul,.menta 

Unbundled Sub-Loop ahtll be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

Bellcore TR·NWT -000049, 'Generic Requirements for Outdoor Telephone 
Networt< Interface Devices,' Issued December 1.199-4: 

Bellcore TR-NWT.()()()()57, 'Functional Criteria for Digital Loop Carrier 
Syatama,' laued January 2, 1993: 
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Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes"; 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module ofTSGR, FR-NWT -000440), Issue 2, December 1991) 

Unbundled Sub-Loop Con4entnltion Syatem (USLC) 

Where facilities permit and where neceaaary to comply with an effective 
Commltalon Older, BeiiSouth wUI provide to NATC with the ability to 
concentnlte Ita sub-loops onto muttlple DS1s back to the BellSouth 
Centre! Office. The DS1s will then be terminated into NATC's collocation 
space. At this time only the TR-008 standard using the Lucent Sories 5 
equipment Is available. 

USLC, using the Lucent Series 5 equipment, will allow up to 96 of NATC's 
sub-loops to be concentrated onto multiple DS1s. USLC service Is 
offered with or without concentration and with or without a protection OS 1. • 
The USLC system Is a 96 channel system but due to equipment 
constraints mull be purchased In multiples of two systems. 

In these scenarios NATC would be required to place a cross-box, remote 
terminal (RT), or OCher simnar device and deliver a cable to the BST 
remote termln.al. Thla cable would be connected to a cross-con.;ect panel 
within the BST RT and would allow NATC's sub-loops to then be placed 
on the ULSC and transport.ed to their collocation space at a DS1 1evel. 

Unbundled Networtt Terminating Wire (UNlW) 

BellSouth agrees to offer Its Nelwolk Terminating Wire to NATC pursuant 
to the following terms and conditions and rates set forth in Attachment 11. 

Detlni1Son 

UNTW b twisted copper wire that e,....=nds from Bsrs point-of-entry Into a 
mu~nant building (MTB) or muitJ.<jwelllng unit (MDU) to the NID at the 
end-use,. loQtlon. 

Technical Requlremanta 

In thesaacanarlos NATC would be 111qulred to place a croaa-box, 
terminal, or other similar devk::e and deliver a cable to the BST terminal 

Ncnll /Vtw1c8n Teleconvnuft\catlOIII Cotporallon 
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located at the building• point-of-entry or garden terminal. BST would then 
connect NA TC's cable to a cross-connect panel within the BST terminal. 

6.6.2 This arrangement would then provide NATC with connectivity from Its 
feeder and/or distribution facilities (terminated In CLEC's terminal) to the 
NTW and the NID at the end-user premlaes. 

7. LocaJSwltchlng 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth In Attachment 1 1. 

7.1 Definition 

7 .1.1 Local Switching II the Nelwoit( Element that provldea the functionality 
requited to connect the appropriate originating Jines or trunks wired to the 
Main Dlatributlng Freme (MDF) or Digital Crota Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality ahall Include access to 
au of the featurea, functions, and capabUitlea that the underlying BeiiSouth. 
switch that Ia providing auch Local Switching function Ia then capable of 
providing, lnd.xling but not limited to: line signaling and signaling 
software, digit reception, dialed number trenalations, call acreenlng, 
routing, reconflng, callaupervislon, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities (including 
caD proceulng), CEN'TREX, AutorNitlc Cell Distributor (ACD). Carrier pre­
subscription (e.g. long distance carrier, lntralATA toll), Carrier 
Identification Code (CIC) portability capabilities, teallng and other 
operational features Inherent to the Jwltch and switch software. It also 
provldea ac:ceu to transport, signaling (ISDN User Part (I SUP) and 
Transaction CepabiJitles Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (911 ), operator Mrvlces, Directory 
Aaalatance Servlcet and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality Ia Included In the Local Switching function. 
The switching capabllltiea uaed will be based on the line aide features 
they aupport. Local Switching will a~..o be capable of routing local. 
lntralATA, Intert.ATA. a.nd caDa to International customer's preferred 
carrier, -call features (e.g., call forwarding) and CENTREX capabllit.!S. 
~ required to do eo In order to comply with an effective Commission 
order, Local Switchlng,lncludfng the ablllty to route to NATC'a transport 
fadllllea, dedicated fadlltiea and ayatema, ahaU be unbundled from all 
othef' unbundled Netwoltt Efementl, I.e., Operator Syatema, Shared 
TrantpOit. and Dedicated Tranaport. BellSouth and NATC ahall continue 
to work with the appropriate induatry groups to develop a long·term 
aolutlon for aelectlve routing. 
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A featureless port Is one that hat a line port, twitching functionality, and 
an lnterotnce port. A featured! port Is a port that Includes all featurea then 
capable or a number of then capable features apeclfically requested by 
NA TC. Any features that are not currently then capable but are 
tec:hnlcally feuible through the twitch can be reque.ted through the BFR 
procesa. 

Where required to do 10 In Older to comply with an effective Commlsalon 
order, BeiiSouth will provide to NATC purch.ulng unbundled local 
BeiiSouth awftdllng and reeelll'lg BetiSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory aaslstance 
aervices platform or operator servloea platform. NATC euatomera may 
use the aame dialing arrangements aa BeiiSouth customers, but obtain an 
NATC branded MtVIoo. 

Technical Requlrementa 

The requJrernent. let forth In this Section apply to Local Switching, but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requlrementa for Local 
Switching w forth In Bellcore'a Local Switching Systems General 
Requlrementa {FR-NWT -000064). 

When applicable, BeiiSouth shall route calla to the appropriate trunk or 
lines for call origination or termination. 

Subject to MCtloM 1 0.1.1 and 1 0.1.3, BeUSouth sha.ll route calla on a per 
line or per 1C181nlng clua baals to (1) BeiiSouth platforms providing 
Network Elementa or additional reqt.lrementa (2) Operator Services 
platforms, (3} Directory Aaalatance platfocma, and (4) Repair Centera. 
Any other routing requesta by NATC wiD be made pursuant to the Bona 
Fide Request Proceaa of Attachment 9. 

BeiiSouth ahafl provide unbranded recorded announcementa and call 
progreu tones to alert calleR of can progreu and diapoaltlon. 

BeiiSouth ahall activate aervk:e for an NA TC euatomer or network 
Interconnection on any of the ILocal Switching Interfaces. This Includes 
provlalonlng changes to change a euatomer from BeiiSouth's services to 
NA TC's serv1ces without Joss of switch feature functionality as defined In 
this AgtMment. 

BeUSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML T} and tatt calls such at 1105, 107 and 108 type calls) and fault 
IIOiaUon on a mutually ~reed upon tchedule. 

Hortll Alnerk:8lo T~ C«potiliOII 
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7.2.1 .7 BeiiSouth ahall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

7.2.1.8 BeiiSouth lhall control congeatlon polnt11uch a• those cauaed by radio 
1tat1on call-Ins, and netwof1( routing abnormalitlel. All traffic ahall be 
restricted In a non diacrlmlnatory manner. 

7.2.1.9 BeiiSouth ahall perform manual call trace and permit customer originated 
caU trace. 

7.2.1.10 Special Servioel provided by BeiiSouth will Include the following: 

7 .2.1.1 0.1 Telephone SeMce Prioritlution; 

7.2.1.10.2 Related aervlcH for handicapped: 

7 .2.1.1 0.3 Soft dial tone where required by law; and 

7.2.1.10.4 Any other service required by law. 

7.2.1.11 BeliSouth ahall provide Switching Service Point (SSP) capabllltiea and 
lignallng aothare to lntan:onnect the algnallng links destined to the 
Slgna~~n& Tranlfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore apec:lficatlona • TCAP (GR·1432.CORE). ISUP(GR-905-
CORE), C.U ~nagement (GR-1429-CORE), Switched Fractional OS1 
(GR·1357.CORE), Toll Free Service (GR-1428-CORE), Calling Name 
(GR-1597-CORE), Une lnformdon Oatabaae (GR-954-CORE), and 
Advanced lnteUigent Networ1c (GR-2883-CORE). 

7 .2.1.12 BellSouth shall provide interfaces to adjuncts through Bellcore standard 
Interfaces. These adjuncts can lnctude, but are not Hmlted to. the Service 
Circuit Node and Automatlo Call Olttrlbutora. 

7.2.1.13 BeiiSouth ahall provide performance data regarding a customer line. tntfflc 
chanlderilb or other meaaurable etem'!lr•tl to NA TC, upon a 
reaaonable request from NATC. NATC will pay BeiiSouth for all costa 
Incurred to provide IUCh perfOfTNrY..4 dm through the Buslneu 
Opport.unlty Request prooeu. 

7.2.1.14 BeliSouth thaD offer Local SWitching that provides feature offerings at 
parity to those provided by BeUSouth to Itself or any other party. Such 
feature offlftnga ahafl lnclude lbut are not limited to: 

7.2.1.14.1 Bale and primary rate ISDN; 

7 .2. 1 .14.2 Residential featurM; 

Nont1 Amlrican T ellc:ommulllcadont Corporation 
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7.2.1.14.3 Customer Local Area Signaling Services (CLASS/lASS): 

7.2.1.14.4 CENTREX (Including equivalent administrative capabilities. such as 
customer aeceulble reconflguratlon and detailed message recording); 
and 

7.2.1.14.5 Advanced lntelllgent nelwol1< triggers supporting NA TC and BeiiSoulh 
service appl'catlona. 

BeiiSouth shall offer to NATC all AIN triggers in connection wllh its 
SMSISCE ofl'erlng which are 1upported by BeiiSoulh for offering AIN­
based aervlces. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7 .2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.1),4 8110 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Cuttomer D''lllng Plan 

7 .2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to NATC: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared lnteroflice Trunk (EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Routa Selec11on 

7.2.1.15 

7.2.1.16 

Where capacity exists, BeUSouth shall aulgn each NA TC customer line 
the claaa of service designated by NATC (e.g., using line clau codes or 
other awitc:h specific provisioning met.hcds), and shall routa directory 
asalltance calla from NATC customera to NATC directory asslstanc.a 
operatora at NATC'i option. 

Where capacity ex!tta, BeiiSoulh w n asalgn each NA TC customer line 
the clasa of services dellgNit.d by NATC (e.g., using line clasa codes or 
other switch apeclftc provisioning methoda) and ahall route operator calla 
from NATC custc1rrMn to NATC operatora at NATC'a option. For 
example, BeRSouth may tranalata 0- and 0+ lntralATA traffic, and route 
the 01111 through appropriate tn.lnkl to an NA TC Operator Service a Posttlon 

j 
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~ystem (OSPS). Calls from Local Switching must pass the ANI-II digits 
unchanged. 

7.2.1.17 Local SWitching shall be offered in accordance with the requirements of 
the foUowing tedlnlcll referenc:ea: 

7.2.1.17.1 BeUCore GR-1298-CORE, AIN Switching System Generic Requirements, 
as Implemented In ~IISouth'a switching equipment: 

7.2.1.17.2 BeQCore GR-1299-CORE, AIN Switch-Setvlc:e Control Point 
(SCP)/Adjunct Interface Generic Requirement.: 

7.2.1.17.3 Be11Core TR-NWT -001284. AIN 0.1 Switching System Generic 
Requitementa; 

7.2.1.17.4 Bencore SR-NWT -002247, AIN Release 1 Update. 

7 .2.2 lntlrtac. ~ulrementl 

7.2.2.1 BeUSouth shall provide the following Interfaces to loops: 

7.2.2.2 Standard Tip/Ring Interface including loopatart or groundstart. on-hook 
signaling (e.g .. for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requlrementa: 

7.2.2.5 Two-wire analog Interface to PBX: 

7.2.2.5.1 Four--wire analog Interface to PBX; 

7.2.2.6 Four-wire DS1 Interface to PBX or customer provided equipment (e.g. 
computers and voice response ayatems): 

7.2.2.7 Primary Rate ISDN to PBX adhering to .A.NSI ;tmdarda 0 .931, 0 .932 end 
app!'09rfate Bellcore Technical Requirement.: 

7.2.2.8 Switched Fractional DS1 with capabilities to configure NK64 channels 
(where N • 1 to 24); and 

7.2.2.9 Loops adhering to Bellc:ore TR·NWT -08 and TR·NWT-303 speclllcatlons 
to lnte~nnect Digital Loop C arrlera. 

7.2.2.10 BeiiSouth shall provldeecceaa to the following but not limited to: 

Norlh ~ Tellc:ommunlcadol\l Cotpontllon 
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7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

A.t!achment 2 
Page 15 

SS7 Signaling Networtl or Multl·Frequeney trunklng If requested by 
HATC; 

Interface to NATC operator services syatems or Operator Services 
thrEJugh appropriate trunk interconnectlol''l for the syatem; and 

Interface to NATC dlnsct.ory asalstanee aervlces through the NATC 
switched networt< or to Directory Aaalstance Services through the 
approprlab trunk Interconnections for the syatem; and 950 access or 
other NATC required accesa to lnteraxchange camera aa requested 
through appropriate trunk lnterfacea. 

Tranaport 

BeiiSouth agraea to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

8.1 Deftnltlon of Shared Tranaport 

Shared Tranaport Is an interoffice transmission path between BeUSouth 
Networtl Elements. Where BeiiSouth Networtl Elements are connected by 
lnn-oftlce wiring, such wiring is provided as a part of the Networtl 
Elements at.d It not Shared Transport. Shared Transport consists of 
BeUSouth Inter-office transport facilities and Is unbundled from local 
awltchlng. 

8.2 Technical ~u!Nmanta of Shared Transport 

8.2.1 Shared Transport provided on OS1 or VT1 .5 -:!rcuits, shall. at a minimum. 
meet the performance, availability. jitter. and delay requirements specified 
for Central Office to Central Office ("CO to COj connections In the 
appropriate lnduatry atandards. 

8.2.2 Shared Transport provided on OS3 circuits, STS-1 circuits. and higher 
tranamlaalon bit rate circuits, Shared Transport shall, at a minimum. meet 
the performance, avalfabUity, jitter, and d(ffay requillmlents specified for 
CO to CO connectlonl ln the appropri:lta lnduatry atandarda. 

8.2.3 BeiiSouth ahall be responsible for the engineering, provisioning, and 
maintenance of the undertying equipment and facilities that are used to 
provide Shared Transport. 

8.2.4 At a minimum, Shared Transport ahall meet all of the requirements set 
forth In the following technical references (as applicable for the transport 
technology being used): 

North Amttlcen Telec:ommunlcatlonl COiporltlon 
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8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 
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ANSI T1 .101-1994, American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Availability; 

ANSI T1.102-1993, American National Standard for Telecommunications­
Digital Hierarchy - Electricallr1terfaces; 

ANSI T1.102.01-199x, American National Standard for 
Telecomml:nlcatlona -Digital Hler11rchy- VTU; 

ANSI T1 .1 05-1995, American National Standard for Telecommunications -
Synchronous Optical Networtt (SONET) - Basic Description Including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .1 05.01-1995, American National Standard for 
Telecommunications- Synchronous Optical Networtt (SONET)­
Automatic Protection Switching; 

ANSI T1.105.02-1996, American National Standard for 
Telecommunications - Synchronous Optical Networtt (SONET) - Payload 
Mappings; 

ANSI T1.105.03-1994, American National Standard for 
Telecommun.catlona -Synchronous Optical Networtt (SONET) - Jitter at 
Networtt lnterfa.ces; 

ANSI T1.105.03a-1995, American National Standard for 
Telecommunications- Synchronous Optical Networtt (SONET): Jitter at 
Network Interfaces· OS1 Supplement; 

ANSI T1.105.05-1994, American Natonal Standard for 
Telecommunications - Synchronous Optical Networtt (SONET) -Tandem 
Connection; 

ANSI T1.105.06-199x, American National Standard for 
Telecommunications- Synchronous Optlcel Networtt (SONET) - Physical 
Layer Speclficatlonc; 

ANSI TU05.07-199x, American National Standard for 
Telecommunications- Synchronous Optical Networtt (SONET) - Sub STS-
1 lnterfaoe Rates and Formate; 

ANSI T1.105.09-199x. American Natlona.l Standard for 
Telecommunications- Synchronous Optfoal Networtt (SONET) - Networtt 
Element Timing and Synchronization; 

ANSI T1 .106-1988, American National Standard for Telecommunications­
Digital Hler11rchy ·Optical Interface Specifications (Single Mode); 



8.2.4.14 

8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.26 

8.2.4.27 
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ANSI T1.1 07 ·1988, American National Standard for Telecommunications -
Digital Hierarchy · Formats Specifications; 

ANSI T1.107a-1990- American National Standard for 
Telecommunatlons - Digital Hierarchy. Supplement to Formats 
S~tlon! (DS3 Format Appllcatlons); 

ANSI T1 .107b-1991 -American National Standard for 
Telec:ommunleltlona - Digital Hierarchy- Supplement to Formats 
Speclfleetlona; 

ANSI T1 .117-1991, Amerl.can National Standard for Telecommunications­
Digital Hierarchy · Optical Interface Speclticatlons (SONEl) (Single Mode 
- Short Reach); 

ANSI T1.403-1989, Carrier to Customer Installation, OS1 Metallic 
Interface Specification; 

ANSI T1.404-1994, Networtt-to-Cuatomer Installation- DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Networlt node Interface for the synchronous 
digital hierarchy (SOH): 

ITU Recommendation G.704, Synchronoua frame structures used at 
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels; 

Bellcore FR..WC and TR-NWT ~00499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820.CORE, Generic Transmlaalon Surveillance: DS1 & OS3 
Performance; 

Bellcore GR-253-CORE, Synchronous OpticaJ Networlt Systems 
(SONEl); Common Generic Criteria; 

Bellcore TR-NWT 000507, Tranamlulon, Section 7, luue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT ~00084.); 

BeDcore TR-NWT ..ooone. Network Interface Description for ISDN 
Customer Acoese; 

Bellcore TR-INS-000342, High-Capacity Digital Speclal Acoeas Servlce­
Tranamlaalon Parameter Llmlta and Interface Combinations, luue 1 
February 1991; 

l 
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8.2.4.28 Bellcore ST-TEC 000052, Telecommunications Tr1nsmlulon Engineering 
Textbook, Volume 2: Faellitiu, Third Edition, Issue I May 1989; 

8.2.4.29 Bellcore ST-TEC-000051 , Talecommunlcallons Tr1namlaalon Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

8.3 Dedlcat.d TraM port 

8.3.1 Definition 

8.3.1. 1 Dedicated Tr1naport 11 an lntarofflee tranamlasion path between BeiiSouth 
cennl ollices unbundled from localewltchlng. 

8.3.1.2 BeiiSouth thaN offer Dedicated Transport in each of the following ways: 

8.3.1.2.1 As capacity on a ahared facility. 

8.3.1.2.2 As 1 cln:ult (e.g., OSO, OS1) dedicated to NATC. 

8.3.1.3 When Dedicated Tr1n1port Is provided aa a system It shall Include: 

8.3.1.3.1 Tr111am1Nlon equipment auch 11 multiplexer~, line terminating equipment, 
ampliflen, 1M regenel'lt0f1; 

8.3.1.4 lnter-ofllc:e nnamlulon facilities auch aa optical fiber, copper twisted pair. 
and coaxial cable; 

8.3.2 Technte.l R!qulrementa 

8.3.2.1 

8.3.2.2 

8.3.2 3 

This Section sets fofth technical requlnmenta for aU Dedicated Transport. 

When BeiiSouth provides Dedicated Tranaport as a c:irt:1Jit or a system, 
the entlnt deslgm~ted tranamlulon circuit or ayatam (e.g., OSO, 051 ,053) 
ahaU be dedicated to NATC designated lrlrrtc. 

BeiiSouth ahell offer Dedlc:atad Transport In all technologies that become 
available Including, but not limited to, OS1 and 083 tr1nsport ayatama, 
SONET- (Of' SOH) Bktlreetlonal Line Swltchad Rlnga, SO NET (or SOH) 
Unidirectional Path SWitched Rlnga, and SONET (or SOH) point-to-point 
nnsport ayatama (ineludlng Unaar ad<k1rop ayatems). at all available 
tranM\Iaalon bit ratea. 'Nhlla SONET Ring facllitlel era not available In 
every appDcatlon. they are typically available In the major metropolitan 
area. 

For OS1 or VT1.5 clrculta, Dedicated Tr1nsport thall, at a minimum, meet 
the padonnance, availability, jitter, and delay requirements apec:lfled for 

Not1h Mltric:M T~liona Corpotabon 
Ver~lon 2Jt/e8 



Attachmen1 2 
P~o1G 

CUitomer lnterflce to Central otllce rc1 to CO") connections In the 
approprilte Industry standarda. 

8.3.2.4 Where applicable, for DS3 clll:Uita, Dedicated Tranaport shall, at a 
minimum, meet the pelformance, IVIllabllity, jitter, and dehti 
requirements apeclfled for Cl to CO connections In the appropriate 
lnduatry standards. 

8.3.2.4 BeiiSouth ahall offer the following lnterflce transmission rates for 
Dedicated Tranaport 

8.3.2.4.1 OSO Equivalent; 

8.3.2.4.2 051 (Extended SuperFrame · ESF, 04, and unfram~ applicatlons shall 
be provided); 

8.3.2.4.3 OS3 where applicable (C-blt Parity, M13, and unframed applicatlons shall 
be provided); 

8.3.2.4.4 SONET standard Interface rates In aooordance with ANSI T1 .105 and 
ANSI 11.105.07 and phyaical interfaces per ANSI 11.106.06 (Including 
referenced interfaces). In particular, VT1.5 based STS.1s will be the 
interface at ~.on NATC sefVIee node. 

8.3 .. 2.4.5 SOH Standard interflce rates in accordance with lntematlonal 
Telecommunicallont Union (ITU) ReeommendaJlon G.707 and 
Plealochronous Digital Hieran::hy (PDH) rates per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Transport Ia [provided as a syatem, BeiiSouth shall 
design the system accooflng to NATC's architectural ~equlrernenta. This 
includes, but Ia not limited to: 

8.3.3 

8.3.3.1 

1. Facility routlng and termination points, 

2. lnterflce selection among those available on the system. 

3. ~ provlalonable parameters. Thla does not Include apecfficallon 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

At a minimum, Dedicated Tramsport shall meet each of the requirement• 
set fOith In the following techn'lcal references: 

ANSI T1 .231-1993 -American National Standard for Telecommunications 
- Digital Hlererehy- Ulyer 1 In-Service Digital Tranam.laalon performance 
monitoring. 

North Anlelfcen Tolec;ommunlc:etiona Cotporation 
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8.3.3.1.1 ANSI T1 .102·1993, American National Standard for Telecommunications • 
Digital Hierarchy • Elec:ttk:al lnterfl'lces; 

8.3.3.1.2 ANSI T1.106-1988, American National Standard for Telecommunications­
Digital Hierarchy · Optical Interface Speolflcatlont (Single Mode): 

8.3.3.1.3 ANSI T1.107-1988. American National Standard for Telecommunications­
Digital Hierarchy · Formata SpeclficaUons: 

8.3.3.1.4 ANSI T1 .107a-1990 · American National Standard for 
Telecommunications - Digital Hierarchy · Supplement to Formats 
Specifications (DSS Format Applications): 

8.3.3.1.5 ANSI T1.107b-1991 • Amerl~n National Standard for 
Telecommunications · Digital Hierarchy· Supplement to Formats 
SpecificatJons; 

8.3.3.1.6 Bellcore FR--440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requlrementa: 

8.3.3.1.7 Bellc:ofe GR-820-CORE. Generic Transmlaaion Surveillance: DS1 & DS3 
Performance; 

8.3.3.1.8 Bellcol'8 TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT ~00064.); 

8.3.3.1.9 Bellcore TR·IN$-000342, High-Capacity Digital Special Access Service­
Transmlulon Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, laaue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. laaue 1 August 1987: 

8.4 Tandem Switching 

8.4.1 Deftnltlon 

Tandem Switching Is the function that establishes a communications path 
between two awltchlng of'llcelo through a third switching office (the tandem 
awltch). 

8.4.2 Technlcal Requh .. manta 

NMI\ ""-llcan Tele<:ommunlcaUona Co!po111tlon 
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8.4.2.1 Tandem SWitching ahall have the same capabllltlea or equivalent 
capabllltlet 11 thoae described In Bell Communications R.eaearch TR­
TSY-000540 lnue 2R2, Tandem Supplement, 6/1190. The requirements 
for Tandem Switching Include. but are not limited to the following: 

8.4.2.1.1 Tandem Switching ahall provide aignallng to establish a tandem 
connection; 

8.4.2.1.2 Tandem Switching will prov'tde screening as jointly agreed to by NATC 
and BeiiSouth; 

8.4.2.1.3 Tendem Switching ahaU provide Advanced Intelligent NetNori< triggers 
aupporting AIN features where such routing Ia not available from the 
originating end offlce switch, to the extent such Tandem awit.ch has such 
capability 

8.4.2.1.4 Tandem Switching ahall provide access to Toll Free number portability 
database a.s designated by NATC; 

8.42.1.5 Tandem Switching ahall provide aU trunk Interconnections discussed 
under the "Network Interconnection" seetion (e.g., 557. MF, DTMF. 
DlaiPuiM, PRI-ISON, DID, and CAMA·ANI (if appropriate for 911)): 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPa where 911 
solutions are d'J)Ioyed and the tandem Is used for 911; and 

8.4.2.1.7 Where appropriate, Tandem Switching shall provtde connectlvil'l to 
trenamlt traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (Including the ne08$sary 
signaling and trunklng Interconnections) between end offices, other 
tandems, IECa, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shall provide local tandemlng functionality between two 
end otriees Including two offlcea belonging to different CLEC's (e.g .• 
between a CLEC end oflk:e and the end ol'lice of another CLEC). 

8.4.2..4 Tandem Switching lhall preserve CLASS/lASS feature• and Caller 10 as 
traffic Ia procetled. 

8.4.2.5 Tandem Switching shaH record billable eventa and send them to the area 
billing centers designated by NATC. Tandem Switching will provide 
I'BCOidlng of aD billable eventa as jointly agreed to by NA TC and 
BeiiSouth. 

8.4.2.6 Upon a reasonable request from NA TC, BeiiSouth shall perform routine 
testing and fault llolatlon on the underlying switch that Ia providing 
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Tandem Swrtchlng and all ita lnterconneotlons. The results and reports of 
the testing shall be made Immediately available to NATC. 

BeiiSouth ahall maintain NA TiC's trunks and interconnections associated 
with Tandem SWitching at least at partty to its own trunks and 
interconnections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non dl$crimlnatory manner. 

Selective Call Routing through l'le uae of line clan codes Ia not ave liable 
through the use of tandem awitchlng. Selective Call Routing through the 
use of line clau codes Ia an end office capability only. Detailed primary 
and overflow routing plant for all interfaces available within BeiiSouth 
switching netwofk shall be mutually agreed to by NATC and BeiiSouth. 

Tandem Switching shall process originating toll-free traffic received from 
NA TC locatlwitch. 

In support of AIN ~ens and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element, to the extent such Tandem Switch has such 
capability. 

tnt.rfac.a Requirement. 

Tandem Switching shall provide Interconnection to the E911 PSAP where 
the underlying Tandem Is acting as the E911 Tandem. 

Tandem Switching thallinterconnect. with direct trunks, to all carriers with 
which BeiiSouth lnterconneeta. 

BeDSouth shall provide an s~anng neceaaary to provide Tandem 
Switching with no tosa of feattJre funct'onality. 

Tandem Switching shall Interconnect with NA TC'a a witch, using two-way 
trunks, for tnltlic that It tnlntiting via BeiiSouth network to interl.A TA or 
lntraLATAcarriera. At NATC't reqUM1, Tandem Switching shall record 
and keep reconls of ttafllc for billing. 

Tandem SWitching ahaU prcMde an alternate final routing pattern for 
NATC traf'llo overflowing fromt direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (I.e., be more favorable to NATC) 
each of the requirements for Tandem Switching set forth in the following 
technical references: 
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Bell Communications Research TR-TSY..000540 Issue 2R2. Tandem 
Supplement, 6/1/90; 

GR-9015-CORE covering CCSNIS; 

GR-1429-CORE for call management featurea; and 
GR·286l-CORE and BellCore GR·2902·CORE covering CCS AIN 
Interconnection 

Operat.>r Syatltma 

BeiiSouth agreet to ofrer acce11 to operator systems pursuant to the 
terma and conditiont following and at the rates set forth i" Attachment 11 

9.1 Definition 

Operator Syttams Is the Networi< E.lement that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion services. The Operator Systems. 
Networi< Element provides two types of functions: Operator Service 
functions and Directory Aaslstance Sa~ fun~lons, each of Which are 
described In detail below. 

9.2 Operator Service 

9.2.1 Definition 

9.2.2 

9.2 .2.1 

9.2.2.1.1 

9.2.2.1 .2 

9.2.2.1.3 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated uailtance for billing after the customer has dialed 
the called number (for example, credit card calls): and (3) special services 
Including but not limited to Busy Unu Verification and Emergency Una 
Interrupt (Ell), Emergency Agency Call, Operator-assisted Directory 
Aasiatance, and Rate Quotes. 

Requirement. 

When NATC requests BeiJSouth to provide Operator Services, the 
following requirements apply: 

BeiiSouth shall complete 0+ and 0- dialed local calla. 

BeiiSouth shall CM~plete 0+ Intra LATA toll calla. 

BeiiSouth shall complete calla that are billed to NATC customer's calling 
card that can ~ validated by BellSouth. 

NOI1h Amtt'lcal• Tellcommunk:atlona Cotpotatlon 
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9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete coiled calli. 
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9.2.2.1.6 BeUSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.1.7 BeliSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy l ine Verify and Emergency line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace, as they do for their 
Customers prtor to the Effective Date. Call must originate from a 91 1 
provider. 

9.2.2.1.11 BeiiSoulh shall process operator-assll1ed directory assls1ance calls. 

9.2.2.2 BeiiSouth shall adhere to equal acceu requirements, providing NATC 
loCII cuatomera the same IXC access as provided to BeiiSoulh 
customera. 

9.2.2.3 BeiiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to NA TC that Bell South provides for Its own 
operator service. 

9.2.2.4 BeiiSoulh shall perform Billed Number Screening when handling Collect. 
Peraon-to-Peraon, and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct customer account and other similar Inquiries to the 
customer service center designated by NATC. 

9.2.2.6 BeHSouth shall provide a feedJ of customer call records in "EMR" format to 
NATC In accorda.nce with ODUF standards 1peclfied In At1achment 7. 

9.2.3 lntarft~• Requlrementa: 
With reapect to Operator Servloet for calls that originate on local 
•witching capability provided by or on behalf of NATC. the interface 
requirements ahall conform to the then current es1ablished sv-tem 
interf8ce apeclflcetlons for the' platform used to provide Operator SeN ice 
and the lnterr.ce shall conform to lndullry atandarda. 

9.3 Dlntetory A.aelatanc. S.rvl~ 

9.3.1 O.flnltlon 
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Directory Atalattnce Service providea 1~1 cuatomer telephone number 
llatlnga with the option to complete the call at the callers dlrectJon separate 
and d.iltlnd from local awitchlng. 

9.3.2 Requlrementa 

9.3.2.1 Directory Aulattnce Service shall provide up to two listing requests ~r 
call. If available ar.d. if requested by NATC's customer, BeiiSouth shall 
provide c:aller-optional dlredory aulltanee call completion service at rates 
conttlneclln Attachment 11 to one of the provided liltlnga, equal to that 
which BeUSouth providea "- cuatomera. If not available, NATC may 
request auch requirement purauant to the Bona Fide Request Process of 
Attachment 9. 

9.3.2.2 Directory Aaalatance S.rvlea Updatn 

9.3.2.2.1 BeiiSouth shall update customer listings changes dally. These changes 
Include: 

9.3.2.2.1.1 New cuatomer connections: BeiiSouth will provide aervlce to NATC that Is­
equal to the aervlce it provides to itself and Ita customers: 

9.3.2.2.1.2 Customer dilconr.aetlons: BeiiSouth will provide service to NA TC that is 
equal to the service it provides to ltaelf and ita cuatomers: and 

9.3.2.2.1.3 Customet' address changes: BeiiSouth will provide service to NATC that 
Is equal to the service it provides to itself and Its customers: 

9.3.2.3 

10. 

These updatea ahall alto be provided for non-listed and non-published 
numbera for use In emergeneiea. 

Signaling 

BeiiSouth agrees to offer acoeu to unbundled signaling and access to 
BeUSouth's signaling databases subject to compatibility testing and at the 
ratea set forth In Altachrnent 11. BellSouth may provide medlated access 
to S.IISouth algnaUng ayatems and databaaea. Available algnallflll 
elements Include signaling llnka, signal tranafer points and service control 
polnta. Signaling func:tionatlty will be available with both A-link and B-link 
connedlvity. 

10.1 Definition of Signaling Unk Tranaport 
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Signaling Link Transport Is a aet of two or four dedicated 56 Kbps. 
tranamiulon paths between CLEO-designated Signaling Points or 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requl,.menta 

Signaling Link Transport thalli conal.at of full duplex mode 58 kbps 
tranamlulon patha. 

Of the various optiona available, Signaling Link Transport shall perform In 
the following two ways: 

Aa an •A-link• which It a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair: and 

Aa 1 •B-link" which Ia 1 connedlon between two STPS pairs In different 
company nelwof1(s (e.g .. between two STPS pairs for two Competitive 
Loca.l Exchange Carriers (CLECs)). 

Signaling Link Tranaport a hall cone Itt of two or more algnallng link layers • 
•• follows: 

All A-link layer shall consist of two links. 

A B-link layer ahaJI conailt of foor links. 

A algnallng link layer lhtlll aaUsfy a perfotman<:e objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There ahall be negligible (less than 2 seconda) down time per year for a 
B-link layer. 

A signaling link layer shall aatlafy lnterofflee and Intraoffice c!!verslty or 
faollitlea and equipment. such that: 

No tingle faUure of facilities or equlpmem causes the failure of both links 
In an A;Unk layer (I.e., the llnka ahou~ be provided on a minimum or !wo 
aaparate phyalcal paths end-to-end); and 

No two concurrent failures of faellitlea or equipment aha II cause the failure 
of all four linlca In a B-link layer (I.e., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

lnwrfac:e rt.qul.,.manta 
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Tilere ehall be a OS1 (1 .544 Mbps) Interlace at the NATC-<Iealgnated 
SPOia. Each 66 kbps trlnamlulon path shall appear as a OSO channel 
within the OS1 Interface. 

SIAnallna Tranafer Points (STPa) 

O.ftnltlon · Signaling Transfer Points Ia a signaling network function t.hat 
includes all of the capabilities provided by the algnallng transfer point 
switehea (STPSt) and their associated elgnallng links which enable the 
exchange of SS7 meengee among and between awitching elements. 
databate elements and signaling transfer point switclles 

Technical Raqulram11nta 

STPt shaD provide access to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeUSouth Local Switohlng or Tandem Swltclllng; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem awitclllng 

Thlrd-p.arty-provided STPSs. 

The connectivity provided by .sTPa ahall fully support the functions of all 
other Nefwori< Elements connected to BeitSouth SS7 network. This 
explicitly lncludee the use of BeiiSouth SS7 network to convey meuages 
which neither originate nor terminate at a signaling end point directly 
connected to BeUSouth SS7 network (/.e., transient measagea). When 
BeiiSouth SS7 networi< Ia used to convey transient meuages, there shall 
be no alteration of the tntegratoct Servlcet Digital Network User Part 
(ISONUP) Of' Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the meaaage. 

If a BeiiSouth tandem awttcll routee ceiling traffic, based on dialed or 
translated digiti, on SS7 trunks betNeen an NA TC local switcll and third 
party localawitcll, BeiiSouth SS7 network ahall convey the TCAP 
rneaugee that are neceuary to provide Call Management features 
(AutOI'nltic Callbac:k, AutOI'nltk: Recall, and Screening Ust Editing) 
between NATC local STPSa and the STPSs that provide conneclj"tY with 
the third party loci I awltcll, even If the third party localawitch Ia n~t 
directly connected to BeitSouth STPSa. 

STPiahaU provide aU functions of the MTP as defined In Bellcore ANSI 
Interconnection Requlrementa. Thlslncludee: 
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Signaling Data Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, 

Signaling Unk functions. as defined In Bellcore ANSI Interconnection 
Requirements. and 

SignaDng Networlt Management functions, at defined In Bellcore ANSI 
Interconnection Requirements. 

STPa shall provide all functions of the SCCP neceaaary for Class 0 (baalc 
connectlonlea) service, aa defined in Belloore ANSI Interconnection 
Requirements. In partlcultr, lhll lncludea Global Title Translation (GTI) 
and SCCP Management procedures, as specified In T1 .112.4. In cases 
where the destination signaling point Is a NATC or third party local or 
tandem switching system directly connected to BaiiSouth SS7 network. 
BeiiSouth shall petform ftnll GTT of meaaagea to the destination and 
SCCP Subsyttem Management of the destination. In all other cases, 
BeiiSouth ahall perform Intermediate GTT of meuages to a gat.eway pair 
of STPSs In an SS7 networlt connected with BeUSouth SS7 network, and • 
shaU not perform SCCP Subsystem Management of the destination. If 
BaiiSoutt) performs final GTT to a NA TC database. then NA TC agrees to 
provide BaiiSouth with the Destination Point Code for the NATC database. 

STPs shall provide on a non-discriminatory basla all functions of the 
OMAP commonly provided by STPs, as specified in the reference in 
Section 1 0.4.5 of this Attachment AU OMAP functions will be on a "where 
avallable" basis and can Include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing VertrJCation Teat (SRVT). 

In cases where the deatina.tlon signaling point Is a BeiiSouth local or 
tandem IWitchlng system or database. or it an NATC or thtrd party local 
oi tandem switching system directly conoocted to the BeiiSouth SS7 
networlt, STPa ahall perform MRVT and SRVT to the destination sigr.!'ling 
point In all other caaea, STPaahall perform MRVT and SRVT to a 
gatewaY pair of STPSIIn an SS7 networlt connected with the Bell South 
SS7 networlt. Thla requirement ahall be superseded by the specifications 
for lntemetworic MRVT and SRVT If and when these become approved 
ANSI standarda and available capabilities of BaiiSouth STPSs. and if 
mutually agreed upon by NATC and BeiiSouth. 

STPa shall be on parity with BeliSouth. 
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SS7 Advanced lnt.lllgent Network (AIN) Ace••• 

When technically featible and upon requnt by NA TC, SS7 Access shall 
be made available In aaaoclatlon with unbundled switching. SS7 AIN 
Access Is the provisioning of AIN 0.1 trigger~ In an equipped Bell South 
local twitch and Interconnection of the Bell South SS7 network with the 
NATC SS7 netwol1c to exchange TCAP queries and responses with an 
NATC SCP. 

SS7 AIN Acc:eu ahall provide NATC SCP acceas to BeiiSoulh local 
twitch In aaaoclaUon with unbundled twitching via interconnection of 
BellSoulh SS7 and NATC SS7 Networks. BeiiSouth shall offer SS7 
access through ita STPe. If BeiiSouth requim a mediation device on any 
part of ita netwofk epeclflc to lhia form of access, BeiiSouth must roule its 
meuagea In the aarne manner. The lnt.erconnectlon arrangement shall 
result In the BeUSouth local switch recognizing !he NATC SCP as at leaat 
at parity with BeiiSouth's SCP'a In terms of Interfaces. performance and 
capabilities. 

lnterfac. Requlremtntl 

Bell South shall provide the following STPs options to connect NA TC or 
NA TC-deslgnated local switching systems or STPSs to Bell South SS7 
network: 

An A-link Interface from NATC local switching systems; and. 

A B-link Interface from NA TC local STPSs. 

Each type of Interface shall be provided b:-r ona or more sets (layers) of 
signaling links. 

The Signallng Point of lnterconnectlon (SPOI) for each link shall be 
located at a cross-connect element. such ae a DSX-1, In the Central 
Offlce (CO) whent BeiiSouth STPS is located. There shall be a DS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within tha OS 1 or higher rate interface. 
BeiiSouth shall offer higher rate DS1 aignallng for Interconnecting NA TC 
local switching syatemt 0( STPSs with BeiiSouth STPSs as soon as these 
become approved ANSI atendards and available capabilities of BeiiSouth 
STPSs. BeiiSouth a.nd NA TC will work jointly to establish mutually 
acceptable SPOts. 

BeiiSouth CO shall provide lntraoflice dl\teralty between the SPOts and 
BeiiSouth STPS, so that no single fallure of lntraofllce facllltles or 
equipment a.hall cause the failure of both 8-tlnklln a layer connecting to a 
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BeliSouth STPS. BeliSouth and NATC will wor11 jointly to establish 
mutually acceptable SPOts. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to an seelions relevant to the MTP or SCCP in the following 
speclficatlont: 

BeUcore GR·9CS..CORE. Common Channel Signaling Networ111nterface 
Speclfk:ation (CCSNIS) Supporting Networ111nterconnectlon, Message 
Tranafer Part (MTP), and lntegreted Servleea Digital Networ11 User Part 
(ISDNUP); 

Bellcore GR-1432-CORE, CCS Networ111nterface SpecfflcaUon (CCSNIS) 
Supporting Slgnafing Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Me .. aga Sct'Mnlng 

BeiiSouth thaD aet menage screening paramete" so as to accept valid 
l1'1etNigel from NATC local or tandem switching systems destlned to any • 
slgnaHng point within BeDSouth't SS7 network where the NATC switching 
system hu aleqltlmate signaling relation. 

BeiiSouth shall aet menage ac:reenlng parameters so u to pass valid 
meuages from NATC local or tandem switching systems destlned to any 
signaling point or networi< acceued through BeliSouth's SS7 networ11 
whefe the NATC switching system has a legltlmate slgnaUng relatlon. 

BeiiSouth shall aet message screening paramet.ers so u to accept and 
paulaend valid messages deatlned to and from NATC from any signaling 
point or netwoiX Interconnected through BeiiSouth's SS7 networ11 where · 
the NATC SCP hat a legitimate signaling relatlon. 

STPa thall be equal to or better than all of the requirements for STPs aet 
forth in the following technical references: 

ANSI 11.111-1992 American National St~ndard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP): 

ANSI T1.111A·1994 American National Standard for Telecommunications 
- Slgna.llng System Number 7 (SS7) - Metsage Trantfer Part (MTP) 
Supplement; 

ANSI 11.112-1&92 Amencan National S~ndard for Telecommunlcatlona­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 
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11.4.4 ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling Syatem Number 7 (SS7) - MonHortng and Measurements for 
Networks; 

11.4.5 ANSI T1.118-1990 American National Standard for Telecommunications -
Signaling Syatem t lumber 7 (SS7) - Operations, Maintenance and 
Admlnlatratlon Part (OMAP): 

11.4.6 ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling Syatem Number 7 (SS7) - Intermediate Signaling Netwonc 
Identification (ISNI); 

11.4. 7 Belloore GR-905-CORE, Common Channel Signaling Netwonc Interface 
Specfficallon (CCSNIS) Suppotting Networic Interconnection, Meaaage 
Transfer Part (MTP), and Integrated Servicel Olgltal Netwonc User Part 
(ISDNUP); and 

11.4.8 Belleore GR-1432-CORE, CCS Networic Interface Specffication (CCSNIS) 
Suppol1ing Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

12. S.rvl~ Control Polnta/DataBas" 

12.1 Definition 

12.1.1 Databases are the Network Elementa that provide the functionality for 
storage of, ac:eesa to, and manipulation of Information required to offer a 
particular aerv1ce and/or capability. Databuea Include, but are not limited 
to: Local Number Pottlibillty, LIDB, Toll Free Number Databa.ae. 
Automatlo Location lden~tlon/Data Management System, Calling 
Name Database, acceaa to Service Creation Environment and Service 
Manlgement Syatem (SCEISMS) application databases and Directory 
Assistance. 

12. 1.2 A Service Control Point (SCP) Ia a apeclfic type of Databa.ae functionality 
deployed In a Signaling Syatem 7 (SS7) networic that executea aervice 
application logic In responM to SS7 que11ea nnt to It by a twitching 
ayatem alto connected to the SS7 netwonc. Service Management 
s~ provide opemlonal lnterfacel to allow for provfalonlng, 
8dmlnlsbatlon and maintenance of aubacriber data and aervlce application 
data atored In SCPt. 

12.2 Technlcltl Requlremanta for SCPaiDatabaaea 

Requlrementa for SCPa/Ditabaaea within this aectlon address atorage of 
Information, aoceu to Information (e.g. aignallng protocols, response 
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timet), and admlnlatratlon of lnform~tlon (e.g .. provisioning. 
admlnlattatlon, and maintenance). All SCPa/Oatabasea shall be provided 
to NATC In accordance with the foDowlng requlrament.. 

12.2.1 BeiiSouth thall provide phytlealacoeu to SCPa through the SS7 network 
and protocol$ with TCAP as the application layer protocol. 

12.2.2 BeUSouth ahaU provide phytlcallnterconnectlon to databases vla industry 
standard tntert.ces and protooolt (e.g. SS7, ISDN and X.25). 

12.2.3 The rellabiUtyoflnterconnectlon options shall be consistent with 
requirement~ for diversity and aurvivabllity, 

12.2.4 Databaaa Availability 

Call proceulng databaselahall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to aoftware and hardware 
upgradet lhall be achlduled during minimal uaage periods and only be 
undertaken upon proper notillcatlon to provlde111 which might be Impacted. 
Any downtime auoclated with the provision of call processing related 
da1abases will Impact an service providel'l, Including BeiiSouth. equally. 

12.2.5 The ope111k'oallnt.erfllce provided by BeiiSouth ahall complete Database 
ttanaactlona (I.e., add, modify, delete) for NATC cuatorner records stored 
In BeiiSouth databases within 3 dayt, or sooner where BeiiSouth 
provisions ita own customer recorda within a shorter Interval. 

12.3 Local Number Portability DatabaN 

12.3. 1 Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbel'l for caDs Involving numbel'l that have been ported from one local 
service provider to another. PNP Is currently being worked In Industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeUSouth agrees to provide acceaa 10 the PNP database at rates. 
tetma and condltloM 11 set forth by Bei!South and in accordance with an 
e~ FCC or Convnlulon dlrectlv". 

12.4 Une Information Databaa~ (UDB): 

BeiiSouth will store In Ita UDB only recorda relating to aervloe in the 
BeiiSouth region. 

12.4.1 O.ftnftion 
The Line lnform1tlon Oa1abaae (1.108) Ia a transaction-oriented database 
acoe .. lble through Common Channel Signaling (CCS) netwom. It 
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oootaN records aaaoclated with customer Une Numbers and Special 
BURng Numbetl. LIDB accepts queries from other Networit Elements and 
provides appropriate response.a. The query originator need not be the 
ownet of UOB data. UOB queries Include functions auch as screening 
blUed numbetl that provldet the ability to accept Collect or Third Number 
Billing cellt and validation of Telephone Line Number baaed non­
proprietary calling cards. The Interface for the UDB functionality is the 
Interface tMween BeUSouth CCS network and other CCS networxa. LIDB 
also Interfaces to admlnlatratlve ayatems. 

12.4.2 Technical Requlrementa: 

BeUSouth wiD offer to NA TC any additional capabilities that are developed 
for LIOB during the life of thla Agreement. 

12.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable NATC to store In BeiiSouth'a LIOB any customer 
Line Num.ber or Special BlUing Number record, whether ported or not, for 
which the non-NATC dedicated NPA-NXX or RA0.()/1XX Group Ia 
aupported by that UDB, except for numbers ported from a third party local. 
services provider. 

12.4.2.2 Prior to the availability of a long·term solution for Local Number Portability, 
BeUSouth ahaU enable NATC to store In BeiiSouth'a LIDS any customer 
Line Number or Special BIIUng Number record, whether ported or not, 
and NATC dedicated NPA-NXX or RA0.()11XX Group Records, except for 
numbers ported from a third party local services provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeUSouth shall enable NATC to store in BeiiSouth's LIDS any 
cuatomer Une Number or Speclal Billing Number record. whether ported 
or not. regard leu of the number' a dedicated NPA-NXX or RAO[NXX}-
0/1XX., except for numbers ported from a third party local services 
provider. 

12.4.2.4 BeiiSouth shall perform the following LIDS functions (I.e., processing of 
the foDowlng query types aa defined In :he technical reference In Section 
13.8.5 Qfthla Attlchmenl) for NATC':~ cuatOIMr recorda In LIDB: 

12.4.2.4.1 Billed Number Screening (provldea lnfonnatlon auch as whether the Billed 
Number may 8Ceepl Collect or Third Number BIIUng calls); and 

12.4.2.<4.2 ClUing Card Validation: If NATC chooaet to offer Tel Una Number TLN 
and/or Special Billing Number (SBN credit cards), calling card validation 
will be aupported for NA TC customer data In the LID B. 



12.4.2.15 BeiiSouth ahall procesa NATC'a Cuatomer records In LIDB at least at 
p.nty with BeUSouth C\lttomer recorda. with respect to other LIDB 
functions. BeOSouth lhaU Indicate to NATC whet additlonel function• (If 
any) are pecfonned by LIOB In the BeiiSouth networtt. 

12.4.2.6 Within two (2) we8Q after a requeat by NATC, BeiiSouth shall provide 
NATC with a list of the coatomer date ltema which NATC would have to 
provide In order to aupport each required LIDB function. The llat shall 
Indicate which data ltema are euentlal to LIDB function, and which are 
required only to aupport certain aervlcn. For each data Item, the list ahall 
ahow tM data fonnat:a, the acceptable valuea of the deta Item ana the 
meaning of thole veluea. 

12.4.2.7 Bei!South ahaU provide LIDB ayatems for which operating deficiencies that 
would result In calls being bJoc:l(ed, ahall not exceed 30 mlnutea per year. 

12.4.2.8 BeUSouth ahaU provide LIDB aystema for which operating deficiencies that 
would not reault In calla being bJoc:l(ed ahall not exceed 12 houra per year. 

12.4.2.9 BeiiSouth lhaU provide LIOB ayateme for which the LIDB function ahall be· 
In over1oad no more than 12 houra per ynr. 

12.<&.2.10 BellSOuth shill provld• NATC with the eapabUity to provision (e.g .• to add. 
update, and delete) NPA·NXX end RA0-0/1XX Group Recorda. and Una 
Number am Special BUUng Numbet Recorda, auoclated with NA TC 
oustomers, directly Into the BeiiSouth'a UDB provisioning process. The 
capabHity to ptOYislon (e.g .• to add, update, and delete) NPA·NXX and 
RA0.01/1XX Group recorda, and Une Number and Special Billing 
Number Recorda, auoc:iated with NATC customera will be provided by 
BeiiSouth'a DBAC. Direct accns Into BeiiSouth's UDB process Is not 
currently avabble. Once Direct access becomes available with the 
appropriate security measures, BeiiSouth will offer auch access to NA TC. 
In the Interim , BeiiSouth will provide ecc:ess by electronic mall, facsimile 
or passwordi>rotected phone call (applicable to Group level NPA·NXX 
and RA0.01/1XX, updeted within the aame day If notification to BaiiSouth 
Is received by 1:00PM central time). 

12.4.2.11 BeiiSoUth ahall maintain C\lttomer data (for line numbera, card numbera. 
and for any other typal of data malntclned In LIDS) so that such 
coatomera lhall not experlence any Interruption of service due to the lack 
of audl ma1ntananoa of C\lttomer data. In the event that end uaer 
C\lttomerl change their local Nrvioel provider, BeftSouth will UM Ita best 
effort~ to minimize l8fVIee lntetruptlon In theM altuatlons where BeiiSouth 
has c:onbol over additions and deletions to the databue u the LIDB 
provider. 
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12.4.2.12 All addition&. updatea and deletions of NATC data to the LIDS shall be 
solely at the direction of NATC. Such direction from NATC will not be 
requited where the lddltlon, update or deletion Is necessary to perform 
ataodard ftlud control meaaunta (e.g., calling card auto-deactivation) . 

• 
12.4.2.13 BeiiSouth &hall provide priority updatea to LIDS for NATC data upon 

NATC'a request (e.g., to aupport ftlud detection), vta password-protected 
telephone card, flcalmile, or electronic mall within one hour of notice from 
the eatabllshed Bell South con tact. 

12.4.2.14 BeliSouth ahall provide NATC with the capability to directly obtain, through 
an elecbonlc Interface, reports of all NATC data in LIDB. Such capability 
will be through the data mlg.ra'tion format (FCIF Interface) that can be used 
to eleeVonieally obtain reports of NATC data in LIDS. 

12.4.2.15 BeiiSouth ahatl provide LIDS 1yatema auch that no more than 0.01% of 
NA TC customer recorda will be mlulng from LID B. as measured by NA TC 
ludita. BeiiSouth will audit NATC records in LIDB agalnat OBAS to 
Identify record mismatches and provide this data to a dealgnated NA TC 
contact person to resolve the statui of the recorda and BeiiSouth wi.ll 
update ayatem appropriately. BeliSouth will refer record of mis-matches 
to NATC within one bualneu day of audit. Once reconciled records are 
received back from NATC, BeliSouth will updata LIOB the same business 
day If lela than 600 recorda are received before 1:OOPM Central Time. If 
more than JOO recorda are received, BeiiSouth will contact NA TC to 
negotiate a time frame for the update&, not to exceed three business 
days. 

12.4.2.16 BeliSouth ahall perform backup and recovery of all of NATC's data In 
LIDB Including aendlng to LIDB all changes made since the date of the 
most recent backup copy, In at Jeul the same time frame BeiiSouth 
performs backup and recovery of BeUSouth data In LIDB for Itself. 
Currently, BeiiSouth performs backups of the UOS for Hself on a weekly 
basis and when a new software release Is scheduled. a backup Is 
performed prior to loading the new release. 

12.4.2.17 Bell8041h shall provide to NATC acoeu to LIDB rneaaurements and 
reports at least at parity with the capat-a11>1 that BeiiSouth has for its cwn 
customer recorda and that BeiiSouth provldea to any other party. 
Electronic accesaahall be offered to NATC when it becomes available. 
Currently, BeUSouth provldea the following lnfonnatlon from the Billlng 
Measurernenta System aummartzed by Data Owner/Query Originator: 

Calling card Querlea 
BDied Number Screening Querlea 
Calling Card Succeasful 
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Calling Card Denied 
Calling Cerd CCAN Service Denied 
CaJIIng card Pin Match Field 
CaUing Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNSIC Proceuing Indicator Not Enabled 
Group Status/Nonparticipating 
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Aa additional LIDB menurementa and reports become available. such 
measurements and reports also Will be provided t.o NATC. 

12.4.2.18 BeiiSouth shall provide NATC With LIDS reports of data which are missing 
or contain errors, as wen as any mlaroute errors, within a ree'>Onable time 
period as negotiated between NATC and BeiiSoulh. 

12.4.2.19 BeiiSoulh ahiU prevent any access to or uae of NATC data in LIDS by 
BeiiSouth personnel that are outside of established administmtive and 
fraud conttol personnel, or by any other party that Ia not authorized by 
NATC in writing. 

12 A.2.20 BeiiSouth shall provide NATC With the LIDB Data Screening function. 
which allows r. LIDS to completely or partially deny specific query 
originators access to UDB data owned by specific data owners. for 
Customer Data that 111 part of an NPA·NXX or RA0.0/1XX whollr or 
partially owned by NATC at least at parity with BeiiSouth Customer Data. 
Bell South shall obtain from NA TC the screening information associated 
with LIDS Data Screening of NATC data In accordance with this 
requirement. BeRSouth curre:ntly does not have UDB Data Screening 
capabilities. When such capability Is available, BellSouth shall offer It to 
NATC under the Bona Fide Request proceu of Attachment 9. 

12.4.2.21 BeiiSouth shall accept querie:s to LIDB associated with NATC customer 
records, and shall retum resp<>nses In accordance with industry 
standards. 

12.4.2.22 BeiiSouth shall provide mean processir.g time at the UDB within 0.50 
seconds under normal condltlona a a defined In Industry standards. 

12.4.2.23 BeiiSouth shall provide processing time at the LIOB within 1 ~nd for 
99% of all messages under nonT~al conditions as defined In lnduatry 
standards. 

12.4.2.24 BetiSouth shall provide ee.9% of all LIDB queries In a rouM trip within 2 
aeconda as defined In Industry standards. 
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12.4.3 Interface Requlmnante 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

12.5.1 

12.5.1 .1 

12.5.1.2 

12.5.1.3 

12.5.1.3.1 

12.5.1.3.2 

12.6.1.3.3 

12.6 

BeiiSouth shall offer LIDB in accordance with the requirements of this 
subsection. 

Th6 intert.ce to LIDB shall be In accordance with the technical references 
contained within. 

The CCS lntert.ce to UOB ahaU be the standard Interface described 
herein. 

The LIOB Date Base interpretation of the ANSI· TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained In the signaling netwoftc In order to support signaling 
netwoftc routing to the LIDB. 

Toll FI'M Number DatabiN 
The Toll Free Number Database Ia a SCP that provides functionality 
nec:euary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional SC>allled vertical features during call 
aet-up In response to queries •from SSPa. BeiiSouth shall provide the Toll 
Free Number Dwtabase In accordance with the following: 

Technical Requl,.mante 

BeiiSouth shall make BeiiSouth ToU Free Number Database available for 
NATC to query with a toU·free number and originating InformatiOn. 

The Toll Free Number Database shall return carrier identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as ft would In response to a query from a BeiiSouth switch. 

The SCP ahallalao provide, at NA TC's option, s•Jch additional feature as 
described In SR-TSV-002275 (BOC Notea on BeiiSouth Networks. SR· 
TSV-002275, laaue 2. (Bellcore, April 1994)) as are available to BeiiSouth. 
These may Include but are not limited to: 

Network Management; 

Cuttomer Sample Colledlon; and 

Service Maintenance 

Automatic Location ldantlflcatloniData Managamtn1 Syatem 
(ALUDMS) 
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The All/OMS Database contains customer lnfonnation (Including name. 
address, telephone infonnatlo.n, and aometlmes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSA.P) to route the call. The All/OMS database 
Is used to provide ITlOfe routing flexibility for E911 calls than Basic 91 1. 
BeiiSouth shan provide the Emergency Servk::M Database In accordance 
with the following: 

12.6. 1 Technical Requlremanta 

1 2.6.1.1 BeiiSouth aha II offlr NATC 1 data link to the All/OMS database or penn it 
NATC to provide Ita own data link to the All/OMS database. BeJISouth 
shall provide error reporu from the All/OMS database to NA TC 
lmmedia1ely after NATC inputa Information Into the All/OMS database. 
Alternately, NA TC may utilize Bell South, to enter customer Information 
into the data base on a demand basil, and validate customer Information 
on a demand basis. 

1 2.6. 1 .2 The All/OMS database aha II contain the following customer information: 

12.6.1.2.1 Name: 

12.6.1.2.2 Addreu; 

12.6.1.2.3 Telephone number. and 

12.6.1.2.4 Other Information as appropriate (e.g., whether a customer Is blind or deaf 
or has another dflablllty). 

1 2.6.1.3 When the BeiiSouth It responsible for admi'listering the ALl/OMS 
database In Ita entirety, ported number NXXs entries for the ported 
numbera should be maintained unless NA TC request• otherwise and shall 
be updated If NATC requeata, provided NATC supplies BeiiSouth with the 
updatel. 

12.6.1.4 'Mlen Remote CaD Forwardlntl (RCF) is used to provide number 
portability to the local cuatomer and a remar'-< or other appropriate field 
infonnetion It available In the databaae, tile lhacSow or "forwarded-to• 
number and an Indication that the number Ia ported shall be added to the 
customer recotd. 

12.6.1.5 If BeiiSouth Is mponalble fcx configuring PSAP mtures (for cases when 
the PSAP or BeOSouth aupporta an ISDN Interface) It ahall ensure that 
CLASS Automatic Recall (Call Retum) II not used to call back to the 
ported number. Although BellSouth currently does not have ISDN 
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Interface, BeUSouth agrees to comply with thlt requirement once ISDN 
ln:erfacet ere In place. 

12.6.2 lnterflce Requirements 

Th6 Interface between the E911 Switch or Tandem and the AU/OMS 
database for NATC wstomers shall meet Industry standards. 

12.7 Dlrectx:lry Aulatance Databue 

BeiiSouth shall make its directory aulttance database available to NATC 
In order to allow NATC to provide Itt cuatomers with the same directory 
aulttance telecommunications aervices BeiiSouth provide• to BeiiSouth 
customers. BeiiSouth aha.ll provide NATC with en lnltill feed via magnetic 
tape and dally update lnltillly vla magnetic tape and aubtequently via an 
eleottonlc gateway to be developed mutually by NA TC and BeUSouth of 
customer adclreu end number changes. Directory Assistance Services 
must provide both the ported and NA TC telephone numbers to the extent 
available In BeUSouth's databaae assigned to a cuatomer. Privacy 
Indicator. mutt be property Identified to auure the non-published 
numbers are acc:urately idenUfled. 

12.8 Ceiling Name DatabaH. BellSouth shall make available its calling name 
databeae at rates, te1111t and 'conditions contained In BeliSouth'a calling 
name database ~reement. 

12.9 SCPI/Oatabasea shall be equal to or better than all of the requirements 
for SCPIIOatabasea set forth In the following technical references: 

12.9. 1 GR-246-CORE. Bell Communlc8tions Research Specification of 
Signaling Syatem Number7,1SSUE 1 (Bellc~re. December 199); 

12.9.2 GR-1432..CORE. CCS Networtc Interface Specification (CCSNIS) 
Suppol'ling Signaling Connedlon Control Part (SCCP) and Transaction 
Capabllltlet Appllcatlon Part (TCAP). (Bellcore. March 1994); 

12.9.3 GR-954-CORE, CCS Network Interface Speciflcat:on (CCSNIS) 
Supportl.ng Une Information Oatabaae (UOB) S~lee 8. luue 1, Rev. 1 
(Bellcoce, October 1995); 

12.9.4 GR-1149-CORE, OSSGR Section 10: Syatem Interfaces, Issue 1 
(Bellcore, October 1995) (Re:placea TR-NWT-001149); 

12.9.5 BeiiCore GR-1156-CORE, OSSGR Section 22.3: Line Information 
Oatabaae 6, luue (Be~. October 1995); 

12.9.6 BoUCore GR-1426-CORE, CCS Networn lntefface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore. May 1995); and 



12.9.7 

12.10 . 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

13. 
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BOC Notes on BeiiSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, 
April199o4). 

Service Creation E.nvironment and Service Management System 
(SCEJSMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth'a Service Creation Environment and Service Management 
System (SCEJSMS) Advanced Intelligent Networ1< (AIN) Access shall 
provide NATC the capability that will allow NATC and other third parties to 
create service applications In a BeiiSouth Service Creation Environment 
and deploy those applications In a BeiiSouth SMS to a BeiiSouth SCP. 
The third party service applications interact with AJN triggers provisioned 
on a BeiiSouth SSP. 

BeiiSouth's SCEJSMS AIN Access shall provide access to SCE hardware. 
software, testing and technical support (e.g., help desk, system 
admlnlatra"'r) reaources available to NATC. Scheduling procedures shall 
provide NATC equivalent priority to theae resources 

BeiiSouth SCP ahall partition and protect NA TC service logic and data 
from unauthorized aCC8$S, execution or other types of compromise. 

When NATC selects SCEJSMS AIN Access, BeiiSouth shall provide 
training, documentetlon, and technical support to enable NA TC to use 
BeiiSouth's SCEISMS AIN Acceaa to create and adminl&t.er applications. 
Training, documentation, and techntcaisupport will address use of SCE 
and SMS accesa and administrative functions. but will not Include support 
for the creation of a specific service application. 

When NA TC selects SCEISMS AIN AI.Cess, Bell South shall provide for a 
secure, controlled access environment in asaoc!atlon with its lntemal use 
of AIN compone.nts. NATC access will be provided via remote data 
connection (e.g., dlal-ln, ISDN). 

When NATC selects SCEISMS AIN Acceu, BeiiSouth shall allow NA TC 
to download data fonna·and/or tables to BellSouth SCP via BeiiSouth 
SMS wl1hQut lowrventlon from Be11So~1h (e.g., service customization and 
customer subscription). 

DARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber where the state 
commlulons have required such acceas pursuant to the terms and 
conditions following and at the ratea set forth In Attachment 11. The 
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parties agree that Dark Fiber will be uaed In the provisioning of local 
aervlc:e. 

13.1.1 Dark Fiber~ unused strands of optical fiber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operatlonalize its transmission 
capabilities will be available. No regeneration or optical amplification will 
be Included with lh~ element 

13.2 Regulrementa 

13.2.1 BeiiSouth shall make available Dark Aber where it exists in BeiiSouth's 
network and where, as a result of future building or deployment. It 
becomes available. Bell South aha II offer all Dark Fiber to NA TC pursuant 
to the prices aet forth In Attachment 11 of thia Agreement. 

13.2.2 NA TC may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

13.2.3 BeiiSouth shall uaelta best efforts to provide to NATC information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) buslnesa days for a recorda baaed answer and twenty (20) 
bualnesa days for a field baaed anawer, after receiving a request from 
NATC ("Requear). Within auch time period, BeliSouth shall send written 
confirmation of availability of the Dark Fiber ("Confirmationj. 

13.2.4 BeliSouttlshall uae Its beat effor1a to make Dark Fiber available to NATC 
within thirty (30) bualneas days after It receives written confirmation from 
NATC that the Dark Fiber prevloualy deemed available by BeiiSouth is 
wanted for uae by NATC. Thla lncludea ldentfflcatlon of appropriate 
connection polnt.a (e.g., Light Guide Interconnection (LGX) or splice 
polnt.a) to enable NATC to connect or ar,.:Jce NATC provided transmission 
media (e.g .. optlc:al fiber) or equipment to the Da/1< Fiber. 

14. SS7 IWtwortt Interconnection 

14.1.1 Definition 

SS7 Network Interconnection Is the lntercr..nna<.tlon of NATC local 
SignaHng Transfer Point Switches (STPS) and NA TC local or tandem 
awitchlng aystema with BeiiSouth STPSs. Thla Interconnection provides 
connectivity that enables the exchange of 557 mesaegea among 
BeiiSouth twitching ayatema and databaaea (OBI), NATC local or tandem 
twitching ayst8ma, and other third-party awitchlng systems directly 
connected to the BeRSouth SS7 network. 



14.1.2 Technical Requirements 
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14.1.2.1 SS7 Network Interconnection shall provide connectivity to all components 
of the BeliSouth SS7 network. These include: 

14.1.2.1.1 BeliSouth local or tandem switching systems; 

14.1.2.1.2 BeiiSouth OBa; and 

14.1.2.1.3 other thlrcf-9arty local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BeliSouth switching systems and DBs and NATC 
or other third-party switching systems with A-link access to the BeiiSouth 
557 network. 

If trdle Ia routed baled on dialed or translated digits between an NA TC 
localawltchlng ayatem and a BeiiSouth or other third-party local switching 
system, either directly or via a BeiiSouth tandem switching ayatem, then It 
il a f*IUlrement that the BeUSouth SS7 network convey via SS7 N!ltwork 
lnten:onnectloo the TCAP metllget that ant neceuary to provide Call • 
Management •'YV~cea (Automatle Callbacl<, Automatic Recall, and 
Screening Lilt Editing) between the NATC local STPSs and BeiiSouth or 
other thitd.party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) Is generally available on BeiiSouth STPSs. the 
BellSouth SS7 Network ahan also convey TCAP messages using SS7 
Network Interconnection In almilar clrcumstancea where the BeiiSouth 
awltch routes trdlc bued on a Carrier Identification Code (CIC). 

14.1.2.4 557 Network lnten:onneetion shall provide all functions of the MTP as 
spedfied In ANSI T1.111. This Includes: 

14.1.2.4.1 Signaling Data Unk functions, as apeclfiad in ANSI T1 .111.2; 

14.1.2.4.2 Signaling Unk functions, u apeclfied In ANSI T1 .111.3; and 

14.1.2.4.3 Signalll)g Network Management functlcns, as apeclfied In ANSI T1.111.4. 

14.1.2.5 557 Network Interconnection shall provide aU functlcns of the SCCP 
necesury for ClaN 0 (basic connectlonleal) service, as specified In ANSI 
T1.112. In particular, thll lnclludet Global Title Translation (GTT) and 
SCCP Management procedur:ea, as specllled In T1.112.4. Where the 
destination signaling point Is a BeiiSouth switching system or DB, or Is 
another third-party local c>r tandem swttchlng system directly connected to 
the BeiiSouth SS7 network, SS7 Network Interconnection shall include 
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final GTT of messages to the destination and SCCP Subsyatem 
Management of the dettlnatlon. Where the deaUnation signaling point Ia 
1n NATC local or tlndem switching system, SS7 Network Interconnection 
ahalllnclude Intermediate GTT of meaaagea to a gateway pair of NATC 
loall STPSs. and ahall not Include SCCP Subsystem Management of the 
destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Servlcea Oillital Networ1c User Part (ISDNUP), as specified In ANSI 
T1 .113. 

14.1.2.7 SS7 Networl< Interconnection shall provide all functions of the TCAP, as 
apeclfied in ANSI T1.114. 

14.1.2.8 If end when lntemetwor1c MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Teat (SRVT) become approved ANSI 
atandllds end avallllble ca,pabUitles of BeiiSouth STPSs, SS7 Networ1c 
Interconnection shall provide these functions of tho OMAP. 

14.1.2.9 SS7 Netwotk lnterconnedion shall be equal to or better than the following· 
pelformance requirements: 

14.1.2.9.1 MTP Performance. as apoclfled In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance, asapecifled in ANSI T1.112.5: and 

14.1.2.9.3 ISDNUP Performance, aupecified In ANSI T1 .113.5. 

14.1.3 Interface Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect NATC or NATC-dealgnated local or tandem switching systems or 
STPSa to the BeiiSouth SS7 network. 

14.1.3.1 .1 A-link Interface from NATC local 0( tandem switching systems: and 

14.1.3.1.2 B-link Interlace from NATC STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a ctoA-COnnect element, such as a DSX-1 , In the Central 
01llce (CO) where the BetiSouth STPS Is located. There shall be a DS1 
or higher rate trantpOrt lntarface at each of the SPOts. Each signaling 
Unk ahall appear u • OSO channel wfthln the DS1 or higher rate Interface. 
BeiiSouth shell offer higher rete 081 slgnlllng links for Interconnecting 
NATC local awltchlng eyatema or STPSa with BeiiSouth STPSs cs soon 
u these become approved ANSI atandllds and available capabilities of 



S..IISouth STPSa. Bei!South end NATC wiU wotk jointly to establish 
mutually ac:ceptable SPOI. 

14.1.3.3 BeUSouth CO shaH provide lnWofllce dlvemty between the SPOia and 
the. Bei!South STPS, 10 that no lingle failure of innotrice facllltlea or 
equipment tMII Clute the failure of both 8-Unb In a '-Yer connecting to a 
BeiiSouth STPS. BeiiSouth and NA TC Yr.D wotk jointly to establish 
mutually acceptable snol. 

14.1.3.4 The protocol Interface requirements for SS7 Networtt Interconnection 
include the MTP. ISDNUP, SCCP, and TCAP. TheN protocol Interfaces 
ahan confonn to the following apecltiCitiona: 

14.1.3.4.1 Bellc:ore GR-905-CORE, Common Channel Signaling Networtt Interface 
Specifteation (CCSNIS) Supporting Networtt Interconnection, Meaaage 
Trantfer Part (MTP), and lnt~Qrated Servlcaa Digital Network Uaer Part 
(ISDNUP); 

14.1.3.4.2 Bellc:ore GR-1428-CORE, CCS Network Interface S!*lllcatlon (CCSNIS) 
Suppottlng Toll FIM Service; 

14.1.3.4.3 Bellc:ore GR-142~CORE, CCS Networtt Interface Specification (CCSNIS) 
Supporting Call Manag~o.mont Serv~a; II'KI 

14.1.3.4.4 Bellc:ore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting SlgnaDng Connection Control Part (SCCP) and Tranuctlon 
Capabll~ Application Part (TCAP). 

14.1.3.5 BeiiSouth lhaU aet meseage acreenlng pararnemr. to block accept 
messages from NATC local or tandem awitchi~ ayatema destined to any 
algnallng point In the BeiiSouth 857 netwonc with which the NA TC 
switching ayatem has a legitimate signaling relation. 

14.1.4 SS7 Networit Interconnection shaD be equal to or better than all of the 
requirements for SS7 Netwott< lnteroonnectlon set forth in the following 
technical referencet: 

14.1.4.1 ANSI Tj .110-1G92 American National Standerd Telecommunlcatlona­
Signaling Syatem Number 7 (557) - Gener11l Information: 

14.1.4.2 ANSI T1.111-1m American National Standard forTelecommu.nlcatlona ­
Signaling Syatem Number 7 (SS7)- Melaege Trantfer Part (MTP): 

14.1.4.3 ANSI T1.111A-1994 American National Standard for Teleoommunlcltlona 
- Signaling Syatem Number 7 (587), Metaege Transfer Part (MTP) 
Supplement; 
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14.1.4.4 ANSI T1.112-1992 American National Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14.1.4.5 AN.SI T1 .113-1995 American National Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) - Integrated Setvleet Digital Netwonc 
(ISDN) User Part 

14.1.4.6 ANSI T1.114-1992 American National Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) - Tranaactlon CapabUttin Application 
Part (TCAP); 

14. 1.4. 7 ANSI T1.115-1990 American National Standard for Telecommunications -
Slgnallng System Number 7 (SS7) - Monitoring and Measurements for 
Netwol'kl; 

14.1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) - Operations, Maintenance and 
Admlnlltration Part (OMAP); 

14.1.4.0 ANSI T1.116-1992 American National Standard for Telecommunications­
Signaling Syatem f\Jmber 7 (SS7) - Intermediate Signaling Netwonc 
I~(ISNI); 

14.1.4.10 Bellcofe GR-905-CORE, Common Channel Signaling Netwonc lnterf::ce 
Specification (CCSNIS) Supporting Netwonc Interconnection, Message 
Transfer Part (MTP), and InteGrated Services Digital Netwonc User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Une lnfonnatlon Database (UDB) Service; 

14.1.4.12 Belleore GR-1426-CORE. CCS Netwonc Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Belleore GR-1429-CORE. CCS Netwonc Interface Specillcation (CCSNIS) 
Supporting can Management Services; ar.:.., 

14.1.4.14 Bencore GR-1432-cORE, CCS Netwonc Interface Specification (CCSNIS) 
Supporting Signaling Connec:t.lon Control Part (SCCP) and Trenaactlon 
Capabllitlea Application Part (TCAP). 

15. Bulc 111 and El11 

If CLEC orders unbundled network elements, then CLEC Ia also 
relf)Otllible for providing E9111 to itt end users. BeiiSouth agrees to offer 
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accesa to the 9111E911 network pursuant to the following terms and 
e»nditlona and at the ratea set forth In Attachment 11. 

15.1 Deftnltlon 

Bulc 911 and E911 Ia an additional requirement that provides a caller 
accesa to the applicable emergency service buroau by dialing a 3-digit 
univerul telephone number (911). 

15.2 Requl ... mer.!ll 

15.2.1 Bale 911 S.rvk:e Provlalonlng. For Baalc 911 aervk:e, BeiiSouth will 
provide to NATC a lilt conaitting of each municipality that subscribes to 
Baalc 911 aervk:e. The list will also provide, If known, the E911 
converalon date for each municipality and, for network routing purposes, a 
ten-digit dltectoty number representing the appropriate emergency 
anawering position for each municipality aubscriblng to 911 . NATC will be 
required to arrange to accept 911 calls from Its end uaera in municipalities 
that aublcribe to Balle 911 aervk:e and tranalate the 911 call to the 
appropriate 1Q.diglt dite<:tory number aa atated on the fiat provided by 
BeBSouth. NATC will be required to route that call to BeiiSouth at the 
appropriate tandem or end office. VI/hen a municipality converts to E911 
aervlce, NATC will be required to discontinue the Basic 911 procedures 
and being using ':911 procedures. 

15.2 .. 2 E911 Service Provisioning. For E911 service, NATC will be required to 
inataU a minimum of two dedicated trunks originating from the NATC 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunka ahaR be, at a minimum, OS..() level trunks configured 
either aa a 2·wlra analog Interface or aa part of a digital {1.544 Mb/s) 
Interface. Either confJguratlon shall use CAMA-type signaling with 
multifrequency ("MF/ pulsing that will deliver automatic number 
Identification ("ANI") with the voice portion of the call. If the user Interrace 
Is digital, MF pulses, as well aa other AC slgnala, shall be encoded per the 
u-255 Law convention. NATC will be required to provide BeiiSouth daily 
updatea to the E911 database. NATC will be required to forward 911 calls 
to the appropriate E911 tandem, along with ANI, based upon the current 
E911 end oflllce to tandem homing arrangement •• provided by BeiiSouth. 
If the E911 tandem trunka are not available, NATC will be required to 
route the call to a designated 7 -digit local number residing In the 
appropriate Public Service Anawering Point ("PSAPj. This call will be 
transported over BeiiSouth's lnterofllce network and will not carry tha ANI 
of the calling party. 



15.2.3 Rates. Charges for 911/E911 service are borne by the municipality 
purchasing the service. BeiiSouth will Impose no charge on NA TC 
beyond appHcable charges for BeiiSouth trunldng arrangements. 

15.2.4 Baalc 911 and E911 functions provided to NATC shall be at least at parity 
with the support •nd aervlcet that BeiiSouth provides to Its customers for 
such similar functionality. 

15.2.5 Detailed Prac:tlc:es and Procedures. The detailed practices and 
procedures contained in the E911 Local Exchange Carrier Guide For 
Facility-Baaed Providers as amended from time to tlme during the term or 
this Agreement will determine the appropriate prac:tlces and procedures 
for BeiiSouth and NATC to follow In providing 911/E911 services. 
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BeiiSouth shall·. provide NATC Interconnection with BeiiSouth's networtt for the 
transmission and routing of telephone exchange service and excher.ge a.CC8ss on the 
following terms: 

1. Local Traf'llc Exchange 

1.1 Local Trafl'lc. Local Tr1fllc ahall be aa defined In Part B of the General 
Terma and Conditions of this AgreemenL All other traffic that originates 
and terminates between end uaera within a LATA boundary Ia toll traffic. 
In no event shall the Local Traffic art1a for purpoaea of local call 
termination billing between the partlea be decreased. No party shall 
l'tlptMent Exchange Access traffic nor ESP nor Information Service 
Provider tramo aa Local Traffic.. The parties. however, agree that until the 
Commission or the FCC determines, In a final and non·appealable Order. 
whether ESP end ISP tramc Is within the definition of Local Traffic. such. 
traffic ahall be viewed as non-local. 

1.2 lnterconnectio'l Point.. Local Interconnection Is available at any 
technically feasible point within BeiiSouth's networl<. Interconnection Is 
CYIT'ently available at the following points: 

1.2.1 Trunk·slde of local switch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at ll_pplicable unbundled neiworl< element points is also 
available. 

1.2.6 BellSouth may provide local Interconnection at any other technically 
feasible point. Requaata for Interconnection at other polnta may be made 
through the bona fide request process set out In Attachment 9. 

1.3 Percent Local Use. When traffic other than local tramc Ia routed on the 
same facilities as local tretllo, each party will rt1port to the other a 
Percen~ Local Uuge (•PLU"). The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purpoMa of developing the PLU, each party shall consider every local call 
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and every long disance call. Effective on lhe first of January, April. Juty 
and October of each year, BeliSouth and NATC shall provide a positive 
report updating the PLU. Detailed requirements associated with PLU 
reporting shall be as set forth In BeiiSouth'a Standard Percent Local Use 
Reporting PlatfOrm for Interconnection Purchasers, as it Is amended from 
time to time dulling this Agreement. 

1.3.1 Audits. On thirty (30) days written no'tloe, each party must provide 
the other the abUity and opportunity to conduct an annual audit to ensure 
the proper billing of tnlfllc. BeiiSouth and NA TC shall retain records of 
call detall for 111 minimum of nine months from which a PLU can be 
asatltalned. The audit shaU be aceompUahed during normal business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) tlme per calendar 
year. Audits shall be performed by a mutually acceptable Independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the uea:ge for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the. 
completion of the audit. If, as a result of an audit, either party Is found to 
have overstated the PLU by twenty percentage points (20%) or more. that 
party ahaU reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate US§!. For combined Interstate and Intrastate 
NATC trafllo terminated by BeliSouth over the same facilities, NATC will 
be required to provide a projected Percentage Interstate Usage ("PIU") to 
BeiiSouth. All jurisdictional report requirements, rules and regulations for 
lnterexchange Camera apeclfied In BeiiSouth's Intrastate Access Services 
Tariff will apply to NATC. After lnterstatl" and Intrastate traffic 
percentages have been determined by use of PIU procedures, the PLU 
factor will be uaed for application and billing of local Interconnection. 

1.5 Unidentified local trafllc. 'Mienever Be11Sou1h delivers traffiC to NATC for 
termlnatlon on NATC's networit, if BeUSouth cannot determine because of 
the manner In which NATC has utilized its NXX codes whether the traftlc 
Ia local or toll, BeliSouth will charge the ftPPIIcible rate• for originating 
lntnsstate networit aQCBSS aervk:e ae reflected In BeiiSouth'e Intrastate 
AQCBU Service Tariff. BeiiSouth will make appropriate billing adjustments 
If NATC can provide sufficient Information for BeiiSouth to determine 
whether aald tnfllo Is local or ton. If BeiiSouth deploya an NXX code 
acrosa its loelll calling areu In auch • manner that NATC cannot 
d.atermlne whether the trafllc It delivers to BeUSouth Is local or toll, this 
subsection ahall apply to BeUSouth and NA TC. 
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1.6 lntetmed1ary Tandem Switching. BeiiSouth will provide intermediary 
tandem IWitchlng and transport aervicet for NATC's connection of its end 
user to a local end user of another CLEC where both CLECs are 
connected at the ume tandem and termination of calls is authorized. 
R~s for lntarmedlary tandem awltching are set out In Attachment 11 . 

1.7 Mutual Provision of Access Service. When BeiiSouth and NATC provide 
an access service connection between an lnterexchange ca.rrier ('lxc·) 
and each other, each party will provide Its own acceu aervlces to the IXC 
on a multi-bill, multi-tariff matt.polnt bull. Each party wiU bill its own 
acc:aa aervloel relet to the IXC with the exception of the lnterconnedlon 
charge. The Interconnection charge will be billed by the party providing 
the end ofllce function. BeiiSouth will use the Multiple Exchange Carrier 
Acceu Blnlng ayatam to eatabllah meet point billing for all applicable 
traffic. Including tratllc terminating to ported numbers. 30-day billing 
periods will be employed for these arrangements. The recording party 
agrees to provide to the lnitiam billing company, at no charge, the switched 
accesa detailed uuge data within a reasonable time after the usage is 
recorded. The Initial billing company will provide the switched accesa. 
aunvnary u.age data to all subsequent blUing companies within 10 daya of 
rendering the Initial biU to the IXC. 

1.8 !Utes. !Utes f~>r Interconnection for local traf'llc on the BeiiSouth networi< 
iii"Mt out in th!G Section are aet cut In Attachment 11. Compensation for 
Interconnection Is reciprocal, aa set out In Section 8 below. 

2. Exchange of lntral..A TA toll traffic 

Exchange of lntralATA toll traffic betwaen BeiiSouth and NATC networks 
shan occur as followa: 

2.1 lntralATA Toll Trafllc. lntralATA toll traffic Is traffic that Is not Local 
Tratllc as defined In Section 1.1 above. 

2.2 Dellvert of Intra LATA ton traffic. For terminating ita toll traffic on the other 
company's netwofi(, each party will pay f!e!!South'l current lntraatate 
tarmlnetlng switched access rata, lneluatve of the Interconnection c :,arge 
and the Canier Common Une rate elementS of the awltched access rate. 
§!! BeiiSouth'a lntraa18te Aooeae Servioas Tariff. 

2.3 Ratea. For originating and tennlnatlng tDU traffic. each party shall pay the 
other BeiiSouth'a intrutate or lnteratata whichever II appropriate. 
switched network acc:aa service rate elementa on a per minute of use 
balls. Applicable rtta elements are aet out In BeiiSouth'a Acc:as Service11 
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Tanffs. The appropriate charges will be determined by the routing of the 
call. If NATC Ia the BeUSouth end user's preaubaeribed interexchange 
carrier or If the BeDSouth end user usea NATC as an lnterexchange 
carrier on a 10XXX balls, BeiiSouth will charge NATC the appropriate 
tari1f charges for originating network accna aervlces. If BeiiSouth ia 
serving u the NATC end uaer'a pnaaubteribtd lnterexchange carrier or If 
the NATC end user usea BeiiSouth at an lnterexchange carrier on a 
10XXX buls, NATC will charge BeiiSouth the appropriate BeiiSoulh tariff 
charges for originating netwofk aoeeu aervleet. 

2.4 Addlliol'lal Interconnection. To the extent NATC provides intraLATA toll 
aervlee to ita customers, It may be neceuary for It to interconnect to 
additional BeiiSouth acceu tandems that serve end otri08S outside Oie 
local caUing area. 

2.5 Compenutlon for 800 Tratlic. Each part-1 shall compensate the other 
pursuant to the appropriate originating twitched ac:cen charges. including 
the databae query charge, for the origination of 800 tratlic terminated to 
the other party. 

2.6 Recorda for 800 Billing. Each party will provide to the other the 
appropriate rewrda necessary for billing intralATA 800 cuatomera. The 
reoorda provided will be In 8 standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Access Screening. Should NATC require 800 ACOMa Ten Digit 
Screening Service from BeiiSouth, It shall have signaling transfer points 
connecting directly to BeUSouth'a local or regional signaling transfer point 
for aerv1ee control point databaae query information. NATC chall utilize 
SS7 signaling links, porta and usage as aet forth In Attachment 2. NA TC 
will not utilize switched acceu FGD tervlce. 800 Ac:cen Ten Digit 
Screening Service Ia an originating aervlce that It provided via 800 
Switched Accett Service trunk groups from BeiiSouth'a SS7 equipped 
end oflloe or accna tandem providing an IXC ldentffication function and 
delivery of 8 call to the IXC bated on tM dialed ten digit number. The 
terma and conditions for thlt aervloe are tat out In BeliSouth't lntrast•te 
Accea• Services Tariff u amended 

3. Methoct. of lnfllreon.nec:tion 

Interconnection for telephone exchange MIVlce and exchange tccen 
thtll be either at every BeiiSouth aoce11 tandem and/or at every 
BeiiSouth end oflloe within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection It available 
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through: (1) virtual collocation: (2) physical collocation; and (3) 
lnbrconneotlon via purchale of fiCIIItiel from either party by the other 
company. 

"· Trunk Groupe 

BeiiSouth and NATC ahall eatablllh trunk groups between 
Interconnecting faelrrtles. Trunks may be either one-way or two-way. 
Two-way tru!lklng may be provided by BeUSouth consistent with BeiiSouth 
engineering apeclfic:atlona. Local and lnnl.ATA trlflic only may be 
routed over the aame on.way tru.nk group. Requestl for a~ematlve 
trunklng arrangements may require IUbmllalon of a bona tide request via 
the Bona Fide Request Process set forth In Attachment 9. 

5. ~ O!!Jan and IQanaA!f!!•nt for Interconnection 

5.1 Network M!n!gament and Changes. BenSouth will work cooperatively 
with NATC to lnsa!D and maintain the moa1 effective and reliable 
interconnected telecommunattons networks , Including but not limited to~ 
the exchange of toO-free maintenance contact numbers and escalation 
procedures. BeiiSoulh agrees to provide public notice of changes In the 
Jnfonnation neoeasary for the tranamJaalon and routing of services using 
Ita local exc:Nnge facllltlel ocr networks, n wen as of a.ny other changes 
that would aftect the lnteroperability of those faellltles and networi<a. 

5.2 Interconnection Technical Standards. The lnterconnectlon of all networks 
win be baaed upon aooepted Industry/national guidelines for tranamlaalon 
standards and tnrmc blocldng criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications lnduatry atandard of 
DS-1 pul'ltlant to Bellcore Standard No. TR-NWT ..()0.499. Signal transfer 
point, Signaling Syatem 7 ("SS7j connectivity II required at each 
interconnection point. BellSouth will provide out-of-band algnaling using 
Common Channel Signaling Acc:eu Capabll:ty where technically and 
economically feulble, In accordance with the technical speelf~<:~tlons set 
tanh In the BeiiSouth Guidelines to Tedlnlcal Publication, TR-TSV· 
0009015. Facllitlet of each party shall provide the necessary on-hook. off· 
hook answer and dlaoonnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 QIJ!Iity of Interconnection. The local Interconnection for the transmission 
and routing of tela~ exchange Mrvice and exchang.e acceu that 
BeiiSouth p~ to NATC wiD be at !eat equal In quality to what It 
provides to Itself and any aul*dilry or aftlllate, where technically feulble, 
or to any other party to which BeiiSouth provides local! Interconnection. 
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Au.ehment 2 contains detailed service descrlptlona, technical 
requirements and quality measures provided to NA TC. 

5.4 Networtc Mai!!Q!!!!!!\t Controls. BellSouth will wort< cooperatively with 
fiAtTC to apply sound networ1< management principles by Invoking 
apPropr\aa network management controlt, e.g., call gapping, to alleviate 
or pre-Mnt network congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to·LEC 
Convnon Channel Signaling rcCS") to NATC, where available, in 
conjunetlon with aU trafllc In order to enable full lnteroperabllity of CLASS 
featurea and functions except for call retum. All CCS signaling 
parametara wiD be provided, Including automatic number ldentifleatlon 
rANI"), originating line Information ("OLI1 calfing company category, 
charge number, etc. All prtvacy lndicatora will be honored, and BeiiSouth 
will coopetate with NATC on the exchange of Transactlona.l Capabilities 
Application Part rTCAP") meaaagea to flcllitate full lnteroperablllty of 
CCS-bued features between the respective networt<a. 

5.6 Foreca!!t!nq Requirements. 

5.6.1 The Parties ahaJI exchange technical descriptlona and forecasts of their 
interconnection and tnrfllc requirements In sufftclent detail necessary to 
a.tabllah the lnterconnectlon required to auure traffic completion to and 
from all customera in their respective dellgnated tervlce areas. 

5.6.2 Both parties aha!l meet or exchange Information every six months or at 
otheiWiae mutually agreeable Intervals for the purpoae of exchanging non· 
binding forecast of Ita tra1'llc and volume requirements for the 
Interconnection and networt< elements provided under this Agreement, In 
the form a.nd In IUCh detail u agreed by the Parties. Section 5.6.3 
c:ontaiM gulc:lellnea regarding trunk forecasts, the forecaat meetings and 
maetlng lntarvala, that the Partiea can use to form the basis of their 
ln1ormatlon exchange. The Parties agree that each foreca.st provided 
under thla Section l5.6.2 ahall be deemed "Confidential Information· under 
Section 9 of the General Terms and Con!!~.!ona - Part A of th1s 
AQ..amenl 

5.6.3 The trunk forecast should lnc:lude trunk requlnsments for all of the 
Interconnecting trunk groupa for the current year plus the next two future 
years. The forecaat meetlug between the two companies may be a face­
to-face meeting, video ~ or audio oonference. It may be held 
regionally or geographically. Ideally, these forecaat meetlnga ahould be 
held at leal aemHinnually, or more often If the forecaal Is no longer 
usable. Updates to a torecut or portlona thereof ahould be made 
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whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 1 0%. 
whichever Is greater. Either Party should notify the other Party if they 
have measurements lndlcatlng that a trunk group is exceeding its 
designed call carrying capacity and Is impacting other trunk groups in the 
network. Also, either Party ahould notify the other Party If they know of 
sltuatlona In which the traftlc load Is expected to increase significantly and 
thua atrect the Interconnecting trunk requirements as well aa the trunk 
requirements within the other Party'• network. The Partles agree that the 
forecat lnfonnatlon provided under this Section shall be deemed 
"Confidential lnfolmatlon" under Section 9 of the General Terms and 
Condition• of this Agreement. 

5.6.4 In llddltlon to, and not In lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that Is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider) or a Party that Is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Recipient") with rupect to tratnc and volume requirements for the services 
and network elements provided under this Agreement may request that 
the other Party enter Into negotiations to eatabllah a forecast (a "Bindl~ 
Forecastj that commits such Forecast Provider to purchaae, and such 
Foreeut Recipient to provide, a specified volume to be utilized as set 
forth In IUCh Binding Fot8CUl The Fot8CIIt Provider and Forecast 
Recipient shall •leg~ the termt of such Binding Forecast In good faith 
and lhall Include In tuch Binding Forec.at provisions regarding price, 
quantity, llablllty for faBure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecatJI provided under this Section shall be 
deemed "Confidential Information" under Section 9 of the General T~rma 
and Condltionl - Part A of this A3reement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
Into a Binding Foreeut at detcribed In this Section. 

5.6 .5 FQI' a non-binding trunk forecalt, an exchange of Information between the 
two Parties on the trunk quantities and the timeframe of those trunks does 
not Imply any tlabUity for failure to perform If the trunks are not available 
for use~ the required time. 

5.7 Call Information. BeUSouth will provide NATC with the proper call 
lnfonnation, /.e., originated call company number and deatitlatlon call 
compaf'IY number, CIC, and OZZ. Including all proper trantlationa for 
routing between nelworQ and any Information neceuary for billing where 
BeiiSouth provides ~lng capabllitlel. The exchange of Information is 
required to enable each party to bUI proper!y. 
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8. Parity 111 Ordering and Provisioning 

BeiiSouth thaD provide Interconnection ordering and provisioning eervlces 
to NATC that are eq·•al to the ordering and proYiaionlng eervices 
BefiSouth provides to ltaelf. Detailed procedures for ordering a.nd 
proVIsioning BeASouth lntllfconnection aervloet are aet forth In the Local 
lnten::onnectlon and Facility Baled Ordering Guide. 

7. Local Dtallna Parity 

BeiiSouth ahaH provide local dialing parity, meaning that NATC customers 
will not have to dial any greater number of digiti than BeiiSouth customers 
to complete the aame caD. In addition, NATC localaei'Yice customers will 
experlenca at least the aame quality as BeiiSouth local aervlce euatomers 
regardlnq poll~ delay. caD completion rate and transm'-slon qualiiy. 

8. Reciprocal Compenutlon 

8.1 BeltSouth lhd provide for the mutual and reciprocal recovery of the coati 
of transporting and terminating local calla on ltland NATC'a n~lwOOI. The' 
parties ~~gree that charve- for transport and termination of calla on Ita 
respective networt • are as aet forth In Attachment 11. 

8.2 The delivery of trafllc which transltl the BeUSouth networtl and Is 
trantpOfted to another catrier'a networ1t Ia excluded from any BeiiSouth 
billing guarantees and wilt be delivered at the rates atlpulated In this 
Agreement to a tennlnatlng canter. The deiiYery of this trafllc Ia 
contingent upon NATC negotiating and executing valid contractual 
agreements or the plaoernent of valid orde:s with the terminating carrier 
for the reoalpt ofthll trafllc through the Bei!South networtt BeiiSouth will 
not be liable for any compenaatlon to the tennlnatlng canter. An 
agi'MC1'Mint or Y8lld onter with the terminating canter wiD be established 
prior to the delivery of any transit traf'llc to BeiiSouth destined for the 
particular carrler'a networtt. Further, NATC ag~ to compensate 
BeJISouth for any charges or costa for the delivery of transit tratlie to a 
connecting earner on behalf of NA TC for which a yalld contrac1 or order 
has notbeen established. 

8.3 lntercomedlon with Enhanoad Service PruYidera (ESPs)llnfonnatJon 
Service ProYideta (18Pa). BeiiSouth wiD exempt trafllc originated to and 
terrnNIIad by ESPI from the r.ctpnx:a1 compenaatlon arrangements of 
this AQ....,.,. until the CorMIIaalon or the FCC determinM, In a ftnal 
and ~ Order, Whether ESP and ISP trafllc Is within the 
definition of lDcal Tmftc, auc:h trafllc ahan be viewed a non-local. If aald 

Hotth Al••tc.t T.-.:o.twr~ •• Cof'pcd!don 
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Order ru.les that ESP traffic is 'local In nature then reciprocal compensation 
ror such traffic Will be on a going forward basis starting with tha date of the 
final and non-appealable Order, unleas the Commission or the FCC rules 
that reciprocal compensation Is retroactive to a specified date. 

l 
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BELLSOtrrH 
PHYSICAL COLLOCATION 

L SC01E OF AGHEMBNT 

Attadunea: • 
Pap I 

A. BeiiSouth hatby plllll 10 NA TC 1 rl&ht 10 occupy thai urtain cnciOStd area designated 
by Bell South whllln a Bell!:outh Ctntral Offi~:C, of a 1izc &Ill! dimension which is specified by NA TC 
and qreed 10 by 8ci1South {berelnaftct "Collocation SpiCCj. BeLISouth will dcsi&n and CODSUUC:t II 
NATC's expense and qreed upon apcclflcatiolll, a wall or odlcr delineation to ell&bli.sh a clear division 
between the Collocatlon Space and othu areas of the Ccncral Oft"tc:c clcdkated to BciiSouth's usc. 

B. NA TC sball use the Colloc:&lion Spaee for the purposes of inJUIIing. maintaining and 
opera~ina NA TC'• equlpmcnt (to incii)Cie ~e~tina and monitorina equipment) wbic:h Is UJed to 
intcrconnoct with teleeommunlcalionJ rervlces and fiellilles provided by BciiSouth. Punuant to Article 
Ill, following. NA TC may plac. NA TCowncd fiber cnii'IIICe (Kilitlct to !he Collocation Spi~ec, in wbich 
cue the arnnpmcnt 1J daiJnated ~Elqlsnclcd lntcrconncctlon.• Pllcancot of equipment In til< 
CollOCation SJIICC wi1bobt lbo usc of NATC-owned entrance facilities Is designa~ "Service> 
lntetcoMection." ln addition to, and not in lieu of, lntef'COMllC:tion to BciiSouth rervic:cs and facilities, 
NA TC may c:onnect to olhct NA TCa within the ckaianated Centnl Ofnco. The CoUocalion SJ*e may 
be UJed for no other putpOMa except u apuinc:ally clcsc:ribcd herein or authoriz.ed in WTitina by 
BcliSoutb. 

C. NATC may not PfOVIde 01' make available space within the Collocation Space to any 
third patty. Any vlo.latlon of this proviJlon ~I be dllC:med a material bread! of this Agrttmcnt. 

D. NATC t,nes to pay the rates and chargn idcntillcd at Exhibit A attached hcrclo. 

E. A CoiiOC&don Space will be provided to NA TC at ei~eh Cencral Olf.ce identified at 
Exhibit 8 altlebed bereto, wblch Exblbitlhall be updated froc:r lime to time u addidonal Central Offices 
are made subject to the term a or lhil ApcmcnL 

11. TEDf OF AGUEM/!NT 

A. Commcnccmcnl Ollc. The "Commencement Dale" suU be the flnt day afttr NA TCs 
equipment becomes openlional u dacribcd In Arllc:lc II.B. followinr. 

B. Occue-nCr. S.IISoulh will noll f)- NA TC ~ the Collocation SpiiCO is ready (>)( 

occupancy. NA TC mllll plilee opentlooaJ telecommunications equipment in the Colloc:.uion SpMle and 
connect with a.JISoudl'a octwor1t within one hlllldn!d elahl)' (110) da)'l after reeeipc of such nocice. 
BciiSouth may coniCfll to an cxtensloa beyond 110 da)'l upon a dcmonJtratlon by NATC that 
cin:umstancc:s beyond lu -"lc oontrol pm'llll*! NA TC from cocnplctlna Installation by !he 
preJCribcd data. If NA TC 1&11• to plilee operadon&l tclecommuolcationl equipment In the Colloc:&llon 
Space within I 10 da)'IIUid IUCb l&lluro ccatlnila for a period of th1rty (30) ~ after ~fpc of WTitttn 
nodcc from BciiSouth, lbcn and In dial eventNATC'• rlpt to ooevpy the Collocation Spocellrmlnacea 
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and BcllSouth WJI have ao further obllrlltlonJ to NATC with respect to said Collocation Space. 
Tcnninatlon ofNATC's rirbllto the Collocation Spac:c punuant to this paraanph Jhall not opcru: to 
release NA TC from iu obliplon to relmbvno Bell:lollth f« all eoru rcuonably lncumd by Bell South 
in preparina tho Collocaliocl SpliCe, but l'llhet such obllaatlon ah&IIJ~~n~ivc this AJiftmf'llt. For purpoSCJ 
of this ~araph. .~A TC's telecol!lmunicaiJOnJ equipment will be deemed operational wllcn cross· 
connected to BeiiSoutb's nctwortc for the pulliOIC ofsavlce provision. 

C. Tcnnlnatlon. NATC INY tennlnllto occupancy In a r:,-,lcular Collocation Spa« upon 
thirty (30) days prior written ~ to BciiSoulh. Upon tcnnlnatloo of such occupa.ncy, NATC at ils 
cxpenso aball remove ill equipment and other prcpcny from the Collocation Space. NATC WJI ha' -c 
thirty (30) daYJ from tho tmnlnatlon dille to complete such removal; provided., hoW\Wcr, thatNATC shall 
gontJnuc payment of moathly feet 10 BeUSouth until ~uth dale uNA TC has fully vaca1td the Collocation 
Space. Should NATC fall to v~etle tho Colloeatlon Sp1e0 whhln thlny (30) days from the tcnnlnation 
date, BciiSouth sb&ll have tho riaht 10 remove the equipment and <KMr property orNATC at NATC's 
cxperue and with no liability for daJNac « lnjwy to NATC's JIIOPCI'I)' unless cauud by the ncallacncc 
or i.ntcntional miiCO!Iduct ofBcllSouth. 

10. l/SEOFC(JUOCATIONSI'ACE 

A. Nature of UJC. BciiSouth shall penn it NA TC to plac:c, maintain and opera~ In the 
Collocation Sp1e0 lillY equipment thllt NA TC is authoriud by Bell South and by Federal or State 
regulaton to place, maintain and opmte in collocatloo space and that Is UlCd by NA TC to provide 
services whkh NATC has tho lepl authority to provide. The equipment mUSt at a minimum romply with 
lbo BcllCorc NCIWIR Equipmmt Bvll!tlna Symm ~) Qcnml Equipment Requirements (TR· 
NWT-000063) and Natioaal Eledric Code sundardJ. NATC may elect to cocloso the Colloc:atlon Space. 
NA TC WII noc usc tho Collocatloo Spece for mutctior purposes. NA TC WII place no signs or 
mutina of any kind (except for 1 plaque or other ickntiflc:atlon affixed to NATC's equipment and 
I'CUOIIAbly neccsJII)' 10 Identify NATC's equipment. and which Jhalllnc:lude a list of cmcraency contacU 
with telephone numbcn), in the 1tU sunoundina the Collocation Space or on the arou:ndJ of the Central 
Office housina the Collocation Sp1e0. 

B. Eatranoe Facilltlcs.. NATC may elect to plac:e NATC-owncd entrance facili1ics lnlo the 
Collocation Space. BciiSouth will dctipatc the point of inlei'COOIIcction In prolllmicy to lbe central office 
build in& housina tho Colloeatlon Space, Judi u an entrance manhole or 1 cable vault. NA TC will 
provide and place cablo at the point of inta'CO!Incctlon of sufficieftt ltnrth to be pulled throuah conduit 
and into the splioe locadoo. No spllcina will be pmnittcd in the entranCe manhole. NATC will provklc a 
sufficient len rib of f&re rewdant rilCr cable, to which cnll'aJICe cable will be spliced, whk:h will extend 
from the splice localiocl to the NA TC'e equipment lo the Collocation Sp1e0. NA TC must conw:1 
Boll South for inscnM:tlone prior to pile ina tho cni:Tinec f.acUily t4!!1t ill the manhole. NA TC is 
rcspon~ible for lll&illteDIDcc of the elllliiiCC ~litles. Dual ctllnonCC will be pmnitttd where capacny 
cxlm. The intctcoc11141Crio point (or Cllln.noe fw:ilitles cx~ndlna &om a rooftop an1enna will be 
dcsirnatcd by BciiSouth on the AppUoatloniinquiry response. 

C. Dcnwcatlon Point. A polnt.of·tcrminatloo !Miy(a) will clcJirna~ tho point(a) of 
inlcrconncctioo bctwcco NATC's equipment utdlor ~and BciiSouth's netWOric. E.ch party will 
be responJible for maintenance and opentioo o( all cqulprnoatlfacllitlea on its aklo of the demarcation 
poinr. NArc may, at 111 opdon, provklo l.u own polnt-of-la1Dination !Miy(a) In .ccordance with 
BciiSouth'a auidellnea and 11J*l0catl011J, 'f<11lch Bcli.Sol:th will provldo upoa req-. 
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D. NATC's Equipment and Fec:ilitlcs. NA TC Is solely ~sporulble for the design. 
enJin«rina. tes~lna. P"fonnancc, monltorina. maintemnu. and ~pair or the equipment and facilities 
used by NA TC In the Collowlon Space. Without limitation of the foregoing provision.s,NA TC will be 
-poruible for servlelna. supplylna. repWins. installina and malntainlna the followina: (I) cabiC'(s): (2) 
equipment; (J) point-of·tctminllion mm-connecu; (4) point of cermlnation maintenance. Including 
~plec:cment fjiMS and cln:ult breabf ~ if not P"fonned by BciiSouth; and (5) conneetion 
c:abiC'(s) and wocllled equipment wbidl may be required within the Collocation Space to the poinu of 
interconnection. 

E. E&Jement Se. From time to dmo BciiSouth may requlro acuss 10 the Collocalion 
Space. BciiSouth retains the riabt to acuss 1110b space fOf the putpotO ofmlkina equipment and building 
mocliJic:ations (e.J., runnlna. altcrina or ~ovlns ndtlna. dueta, electrical wirina. HV AC, and cables). 
BeiiSouth wlllalve ~le notice to NATC when ICUSS 10 the CoiiOc:ation Space Is requi~d. NA TC 
may elect to be prncnt wbcncvet BeiiSouth porl'onns WOfk In tho Collocation Space. The Parties agree 
thot NATC will not bear any of the expen~e woclat:ecl with thb wwtc. 

F. Access and AdminlltratiOII. NA TC shall have access to the Colloc:ation SpiCe twenty· 
four (2.4) hours a day, NVtn (7) cii)'Sa -k. A scc:urjty UC:Oit will be requlml 11 Ccnt"l Offitn where 
Kpl"te, ~C<:Ind inpu and tams "' not available and acuss would require NATC to traverse 
mtrietecl areas. All employta. qet~IS and contrac1Dn ofNATC havlna ac:ecss to the Coll;::ation Spac.c, 
shall comply with BeiiSouth's policln and prKtlccs pcttainlna10 fire, safety and security, and each such 
employee, ascot or COfttriC!Of shall display an idmtiliwion bedae issued by NA TC Of ccnilicd vendor 
which c:ontal111 a current phOto, the indivld111l's name and compeoy namelloao. NA TC apes to comply 
with all laws, onlinanc:a and ~II· ions afrectina !he usc of the Collocation Space. Upon expiration of 
this AgRCment, NA TC shall llln'endcr the Colloc:ation Space to Bell South In the same condition IS when 
first O«upicd by the NATC cxccpC for ordinuy wear and tear. 

0. lnterfctenee or lmpe!rmcnL Notwltbslandina any Olher provisions of tbls Agreement, 
equipment and fac:ililles p!ICcd in the Collocalloa Speeo shall not Interim: with or impair service 
provided by BeUSouth «by any other lntacoi!IIOCUw located in the Central Office; shall not ~ger or 
c!amaae tbo facllltles of BeiiSouth or of any otbct lnmconnector, the Colloc:atlon SpliCe. or tbc Central 
Office; shall not compoxnisc the priv~q of any communicadons c:anicd In, from, or through the Central 
Office: and s!Wl not tfale an ~le rbk or lnjllf)' or dCllb 10 any individual or to the public. If 
BciiSouth reasonably determines that Ill)' equipment or facllltia ofNA TC vic late the provisions of this 
parapph, BeiiSouth shall Jivo wrltlcll notice to NATC, which notice shall direct NATC to cure tbo 
violation within t)mlty·four (lA) ho1111 or, ll a minimum, 10 conuncnc:c ewative measures within 24 
hours and 10 cun:lsc reasonable dlllaenc:c to compilctc sucb measures as soon 11 possible tbcruftcr. If 
NATC fails 10 tab curative ll:t.lon within 14 boww or if the vlolltloa Ia of a chltactcr wbidl poses an 
immcdialc llld ~ tlltw of damap LO pn~pcny, ir;ill) or dull\ to any person, or 
lntcrfm:nccl'unpainncnt of !h. acrvka provided by BellSouth, then and only In that event BeiiSoutb may 
take such action IS II clecnu lppiOPriatc 10 con-tel the violation, includln& without limitation the 
interruption of clcc:trical power 10 NA TC't equipman. BeiiSouth will endeavor, but Is not required. to 
provide notice 10 NA TC prior 10 taklna such aet1on IIOd shall have no liability 10NA TC (Of any damages 
arisina from a.uch ec:tion, except 10 the cxtmt t1w audlec:slon by BciiSouth c:onltitutcspon nealigenee 
or willful miscondiiC1. 

H. l'ereona'!Y llld Its Ranoval. Subject 10 Nqulmnenll of this Aveement. NA TC may •. 
place or i111tallln or on the Colloc:ation S~ sucb facUitica and equlpmtntiS II deems desirable for the , 
conduct of buslncu. ~I popeny, facllillfl illld equipment pt.ed by NA TC in the Collocation 

j 



Actx!uncnt 4 

"''• 4 

Space shall noc becof.lo 1 put of !he Collocalion Spece, evtn I( nailed, scn:wed or othnwisc fastened to 
the Collocation SJ*e, but lhallldlln !heir status u personalty and may be removtd by NA TC at any 
time. Any damqe eaUJed to !he Collocation Sp1cc by NATC's employees. astnts or repres<"ntatives 
durins the removal of 1ucb propeny shall be ptOmptly repaired by NA TC at hs exptnse . . . 

I. Al10flllocu. In no cue shall NA TC «any person actina on b<llalf of NATC make any 
IUITIIIJcmtnr, moclillealion, Improvement, addition, ~p1lr, or other alteration to the Collocation Space 
or the BciiSouth Ceolral Otlko without the WTinen oonsent or BeiiSouth, which constnt sllall n01 be 
unrwonably wilbheld. The COlt of any sueb apeelallleclaltrrttions thall be paid by NA TC. 

IV. 0/t.DU/NG AND P~AAATION OF COLLOCATION SPACE 

A. Application for SI!!C!!. NA TC shall wbmit to BciiSouth a complete and accurate 
Application and Inquiry documenr,toptbcr with payment of the Appllcallon Fee u rtated in Exhibit A. 
The Application lhall comaln 1 detailed ckscripdon and schematic: drawins of the equipment to be placed 
In NATC's Collocation Space(s) and an CSIImlle of the amount of square f0011sc required. BciiSouth 
will respond to NATC's Application in WTitina (ollowina the completion or review. plannins and de-sian 
activities. Such mponte willlnclllde aoocf faith estlmatu on spa« availability, space P"p&tation costs 
and spac:e availability data. 1o the event BciiSouth cann04 provide the requested Collocation Space. 
Bell South shall refUnd the Applicatloa Fee 10 NA TC. 

8. Bona Fide Firm Order. NA TC lhall indicate its intent to proceed with equipment 
installation in a BciiSouth Cenual Office by aubmialna a Bona Fide Firm Order 10 BciiSouth. A Bona 
Fide Finn Order requim NATC 10 ompleto !he Applieatlonllnquiry proc:css describtd In Miele IV .A 
prcc:cdins. submit an upd&ltd Appllc:&lion doc:umcnl based on the OU1c:ome of the Applicationllnquiry 
pto«U, and pay all applicable fees rckteneecl in Aniclc V, followina. The Bona Fide Firm Order must 
be ~ived by Bei iSoutb no laiCf than tbiny (JO) days after BciiSoutb's response to NA TC's 
AppUc:atlonllnqulry. Spec41 prepii'IIJon for the Colloc:ulon Spa« will not bcsin unlit BciiSouth receives 
the Bona Fide Finn Onln and all applicable fees. 

C. Use ofCertillcd Vendor. NATC shall select an e-;uipmml lnrtallllion vendor which luts 
been approved as a BoiiSoutb Catlflcd Vendor 10 pcrfonn all en&incerina and install&tlon work required 
in the Colloc:ation Spece. BcliSouth lhall provideNATC witb a list of Certified Vendors upon request. 
The CertiOed Vendor lhall be mponslble (or lnnallina NA TC's equlpmcn1 and components. cKtendma 
po"-.r c:ablln& to the Bell South power dlslributlon frame, petfonntns operational tests after installation is 
c:ompl~te. and noclfylna BeiiSoutb's equipment cnaineerJ and NA TC upon succ:euful QOmpiCiion of 
installation. The Certified VeacSor Wit bill NA TC dlrec:tly (,.all worit perfonned for NA TC pursuant to 
this Atvttment and BeliSouth aballllave no liability Cor nor mponsibility 10 pay suc:h clwl!cs Imposed 
by th~ Certified Vendor. 

0 . A !ann &ndiDOCIItorina. BellSouth &hall place environmental alatmJ In the Central Omcc 
for the pr04cetlon of BeliSouth equipment and facll!tia. NATC &halt be responsible for placement. 
monitorlns and removal of envlroamental and equlpmmt alarms usecl10 servlc:c the Colloc:atjon Space. 
Upon reque$1, Bell South will provkle NA TC witb applicable tariffed service(s) IQ faelliutc rcmoce 
monicorlna of collocated equipment by NA TC. 

Nonb Amulcan T~ CocpO<'Idoa 
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E. Buic Telephone Servlco. Upon requeSt of NATC. BcUSouth will provide basic 
telephone service 10 lbc Collocallocl SJ*C unclu the rates, tenns and conditions of the current tariiT 
o!Tering for the service reqiiCSied. 

F. Space Prtp!ratloo. BeiiSouth ahall pro rate the cosu of any rcnovallon or upgnde to 
Central Offi<:c space or support mechclbms wflich Is required to accommodate physical collocation. 
Provided that the collocation tptiCC Is included In the tocaJ offi<:c sqUII'II foorqe rcceivlnarenovallon or 
uplflde, NATC's pro raled slllte will be ctlculated by multlplyina such cost by a pueentage equal to the 
amount of sqUII'II footap oc:cupied by NA TC divided by the tocaJ Central Oflke sq\111'0 foouge receiving 
renovation or upgrade (or lbo tocaJ cennl otrtcc square foouac served by suppon m«hanisms u the 
case may be): NA TC will have no respo~~~iblllty for ten011atlon « upgrade of any othtt central offiu 
spau or otbu support mechanl$nu. For this section, mppon mcchanltms provided by BeiiSouth may 
include, but not be limiled to beatlns/vcoulationlair conditlonlna (HV A C) equipment, HV AC due1 work. 
ca.ble suppon structure, fire Mli{s), mcchanieal upgrade, asbestos abttemenl, ground plane addition. or 
separate ingJ'CSS!epcu COCISinlction.. Such renovatioo « upp1111c will be evaluakd and the clwgcs 
assessed on a ptt Central Offioc buls. BciiSouth will make reasonable cffons to provide for occupancy 
of the Collocation SpiCO on the nqocial.ed ~ and will advise NATC of delays. NATC aarccs 
Bell South >hall not be liable to NA TC for delays in providlna possession of the Collocation Spa~c. 

G. Space Enclosure. Upon requett of NA TC, BciiSouth shall coiUUUCt an equipment 
arrangement codosure or a size and dimcasion jointly agreed upon by the Parties. NA TC may requesi 
enclosed noor space In Increments or one hundred {100) square feet, with a minimum or one hundred 
( 100) square feet. NATC may,at iuoptian. am~~ae with a BeiiSoutb certified contractor to conslniCl the 
space enelosure In aeeordance with Belt3outh'a auidelinea and S!*)ifieatlons. Such eontttetor shall 
directly bill NA TC f« actlvilla associated with the space cnc~ c:orulnlclioo. 

H. Cancelllllioo. If NATC eanceis iu order f« the Collocation Space($), NATC will 
reimbur5e BeiiSouth for aoy expenses lnclured up to the date that wrinen notice of the eanceltatlon is 
rec:civcd. In no event will the l.cvcl of reimbursement under this paraaraph exceed the mulmum amount 
NATC would have otherwise paid for wortt undcnakcn 'by BeltSoulh If no eanccllttion of the order lwl 
occurred. 

V. RATES AND CIURGES 

NA TC shall pay f« Collocation Spacc(s) according to the rates contained in Exhibit A attached hereto 
and pursuant to llll' following: 

A. Non-rec:wrina Fees. In addition to the Application Fee referenced In Anicle IV 
precedina. NA TC shall remit paymcot of a Cablolnstallllllon Fcc, Sp-.:e Construction Fcc, u applicable. 
and one-half (112) of !be eltimllled S~ Preparation Fee coincident with submission or a Bona Fide 
Firm Order. The CM!!Jtpotflq balance of lbc ectual Space Prcpuatioo Fee shall be due thirty {30) days 
following NATC's rcccipc of 1 bill « lnvolco from BciiSouth. BciiSouth shall provide documentation to 
establish the actual S~ Prepaatlon Fee. Cable l.mUllatlon Fec{s) are usesscd ptt entrance fiber 
placed. No Cable Installation Fee II requiRe! (or Service lntorc.otll*tlon. The Spaco Prcplt'llllon Fee 
will be pro raled u pracrlbed In AltlcloiV.F preecclilla. Tho Sp1e0 Enc~ Construc:tlon Fee will be 
e.sscssed for tho matcriaiJ and in.lllllllllon cost of the equipment enclosUI'c. BcliSouth's engineering and 
other labor time usocl..s with Cllabllshlq lbo Physical Colloealioo Amn&emcnt will be u11e1sed as 
Additional EnaJnecrina charaea. under provblonJ In BciiSouth 's F.C.C. Number I TariiT, S«tlons 13.1 

N«dd AIDtriciD Tdcocmmo•nicMiom Cofpcntlao 
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and 13.2. All cstin~A~u of the Addilional Enalnmina t11ataes will be provided by BciiSouth toNATC in 
the Appliwloo Rrspoose, 

B. Floor Sf!!C!. The floor 1pece ctwp lnchlda chqe~ for llahclna. h~ac, air condicloning, 
vcncilacion and odMr alloealed apenJCs usocialed wtch maintenance of che Ccncral Office buc doa not 
Include ampmae neceuuy co power NA TC'• equipment When lhe Collocation Space is enclosed by 
walls or ocher divider, NA TC shall pay floor IJ*C dwJcs based upon chc number of sq~~~~e feel so 
enclosed. When the Colloe&llon Soecols noc enclosed, NATC shall pay floor space charau based upon 
che nwnbet of squaro fm contained In a abldow prlnc ofNA TC's equipment racks and POT bay, plus a 
f~ecor of2.50 multlplltd by tho shadow print, which rcpmcntJ NA TC's share of wlrina and provisioning 
aisle ~pece for provbloDJna and maintenance ~edviclcs. Floor space c.haracs are due bealnnina wich che 
dale on which BciiSoulb relcucJ chc Colloaliot'l Spae.c for oeeupancy Of on lhe dace NATC line 
occupies che Collocation Space. whichever Is lOon«. 

C. ~· Chures for -4IV DC power will be assased per ampere sxr monch based upon 
lhe certified vcoclot cqioeercd and inslalled powu feed fused ampere capec il)'. Races include redundant 
fcedu fuse posiciofts (AAB) and cable niCk co NA TC's equipmcnl or ~pece enclosure. Fusa and power 
feed cables (AAB) 11111SC be cqioeercd (aizcd), fumlshcd and insulted byNATC's certified vendor. The 

NATC's ccrtifted vendor muu also provide a copy of the enafncerin& power •sxeilic:adon prior co chc 
Commenccmcnc Dale. In tbc event BciJSoudt lhall be required co COIIJINCI additional DC power plane ot 
upgndc lhe cilitina DC power plant In a ccncral omcc u a rc.sulc ofNA TC's requcsc co oollcxate In chat 
c:encral office ("Powet Plant Cons!Ncdon"), NA TC shall pay all oosu usoclaccd wlch chc Power Plane 
ConsCtUc:tion. The determlllatlon or whclher Power Plane Construcllon Is ncecss&ry shall be wichin 

BciiSoutlt's sole, but reasonable, diKn.llon. BeiiSouch will nocifyNATC orchc need fllf the Power Plant 
Conrtrucclon and will cstlmau! chc oosu IJIOCiaccd wlch lhe Power Plane Construe~ ion if Bell South were 
co sxrform the Power Plant Construction. NA TC tchall pay BciiSoulh one-half of che cJiimatcd Power 
Plane Construction cosu prior co -mC~~CCment of lhe WOI1t. NA TC lhall pay BciiSouch che balance due 
(actual oort less one-bal.f a( tbc estimated 0011) widlln chiny (30) days a( c:ornplcdoa of che Po~'Cr Plant 
Construction .. NATC has tbc opelon co perform chc Po,.-er Pwn COCISU\ICtion ICHif; provided. ho,.ever. 
chat such work lhall ba sxrformed by • S.IISouch ccrtllicd contractor and such connctor shall c:ornply 
wich BciiSouth's guidelines and spceillc:adon• Where lhe Pvwer Plane Cons!Nccion mules in 

consuucdoo or • new power plan! -· upon termination of chis Alf'CCIDcnl NA TC tch&ll have the ripe 
to remove ics equipment from the power plant -· but tch&ll ochawise leave c!tc room inlaCL Wher-e the 
Power Plane Construction resulll in an uplf'&dc co BciiSouch's exlscina power pllnc, upon lermination of 
chis Aare=ent. such upandcs lhaiJ become lhe popcny of BciiSouch. 

D. Security E8cort. A JKuril)' escon will be required whenenr NA TC Of hs approved 
agent desires access co !be entnnco manhole or mu•c cravcne a rcstric:u.d area wichln BeiiSouch's centntl 
office. Rates fllf a BciiSoucb sccurlry --assessed In one-haJJ (112) hour !ncremcncs according co 
the schedule appended bCreco u l!xltiblc A. 

VI. INSUL4NCE 

A. NA TC shall, 11 ill 10le 0011 and~ procure. maintain, and keep in fon:c insurance 
u ssxeiflcd In chb Article VI and Wldctwrium by~ complllics licmsed co do business In cbc 
~ItS contained In Exhibit 8 mrbed bmco and havina a BEST lMnnce IWiDa of B ++ X (9 ++ t~n) 

B. NA TC lhallmal.otaln the followlna tpeellic c:ovcrqn: 

• 
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I. Comm=ial General Liability covcraae in the amount of ten million dollars 
(S 10.000,000.00) or a combination of Cornm=ial Ocnml Liability and ExccuiUm~lla coverage 
totaling not less than ten million doll111 ($10,000,000.00). BciiS®th shall be named u an 
ADDITIONAl. INSURED on All applicable policies u specified herem. 

2. Statutoly Workers Compensation c:ovcraac and Employers Liability coverage in 
the amount of one hundred thousand clollan ($100,000.00) cadi a«kknC. one hWldrcd thousand dollars 
($100.000.00) QCh employee by diauc, and five hundred thousand dotlan (SSOO,OOO.OO) policy limit 
by disease. 

3. NATC may elect to purc:hue busineu lntenuption and contingent business 
intctTUption insurmce, havlns been ldvlscd that BctiSOIIIh usumeJ no Habitity for ton of profit or 
revenues should 1D inlmllptlon Of a.tntke O«Ur. 

C. The llmitt set forth in Article VI.B above may be macued by BeiiSouth from time to 
time during the term of this Asrccmmt upon thlny (30) da)'1 notkc to NA TC to at !CUI such minimum 
limils as shall then be CIISIOmU)' with respcccto c:omp&rlble OCCIIpiDC)' ofBetiS®th stru<:turu 

D. All policies pwdwed by NA TC shall be deemed to be primaty and not contributing to 
or in cXA:CSs of any similar covcnac purchased by BeiiSouth. All inswancc must be in efTcct on or before 
the date c:quipmclll is clelivcted 10 BeiiSouth's Central Oftic:c and shall remain m effect for the tmn of 
this Asrccmem or Ulltll all NA TC's pcopctty hu been removed from Bell South's Central Office. 
whichever period Is Jonpr. l fNATC falls to maintain required c:ovmaes. BcUSouth may pay the 
pftifi!unu tliefe6ft liid wlc reimbuftantnt or wne from NA TC. 

E. NATC shall 111bmlt certificates oflnsunt~cc rcflcctms the coverages required pursuant to 
this Section a mmimwn of ten (10) da)'1 priof to the commenccmem of any worlt in the Collocation 
Space. Fall11rc to meet thiJ interval may I'CIIIIt In conslrll<:tlon and oqulpmmtlnstallation dela)'1. NATC 
shall llTIIIJC for Bei!South to receive thlny (30) da)'1 advance nocicc of unccllation from NA TCs 
Insurance company. NA TC shall fotW&rd a ccnlftcatc of insurance and notice of unc:ellation to 
Bell South at the following address: 

&II South Telecommunications, Inc. 
Attn.: lllik Manapment Coonllnator 
3SlS Colonnade Parlcway, S9A I 
Birminaham, Alabama 35243 

F. NATC must conform to m:ommcndallons made by BeiiSouth'• fire lmurancc company 
to the extent Bel.iSouth ~ qreed to, or shall het'ea&r aarec to, such c-men.clatlons. 

G. Failure to comply with the provisions of this ~ion will be deemed a material bruch of 
this Asrccment. 

VlJ. MECHANICS UENS 

If any mechan.ies lien or ocher lient shall be filed aplnst propctty o.f Bell South, or any impronm.,nt 
thereon by rcuon of or Wlna 0111 of any labor or matcri.aiJ 1\unlabed or allcplto have been furnished 
or to be funllshcd to 01 forNATC or by rcuon of any charlp. or additions to BcliSouth popcny made 
at tho request or under the di=tlon of the NA TC, NA TC shall, withla thley (30) da)'1 aftct rcoeipt of 
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wrinm notice from BciiSouth either pay such lien or cause the same to be bonded off BciiSouth's 
prDpCft)' in the mannct provided by law. NA TC shall also clcfmcl on behalf of BciiSouth, a1 NA TC's sole 
cost and CXJ'Oil'C, 8QY ectlon, sui! or proceed ina which may be bnluabt for the enforcement of s.ueh I lens 
and NA TC shall pay any damap and dlschatac any Jlldammt cnt=d th~. 

VID. INSPECTIONS 

BciiSouth shall concluct 111 ~tlon of NATC's equipment and ftocllities in the Co!IOC&Jion Spacc(s) 
prior lo the ldlv.tion o( &ciliiies bctwccn NA TC's cquipmc.nt and cqulpmmt or Bell South. BciiSouth 
may conduct 111 Inspection if NA TC adds equipment and may ocbcrwile condlld routine inspections at 
reasonable !DtctYala mlllllally aa-d upon by tbe Patties. BciiSouth shall provide NA TC with a 
minimum of forty-eiabt (41) houn or two (2) bwlness daya, whicbever is arutcr, advanc:c notice of all 
such Inspections. 

IX. SECliRJTY 

Only Bell South employees. BciiSoulh eenined vendors and lllllloriz.ed employees M agents o(I-IA TC 
will be pcrmined In the BciiSoutb Central Offtcc. NA TC shall provide its m~ployccs and aacntJ with 
picture iclcntiflc&lion which must be worn and visible a1 all times while In the Collocation Space or other 
arus In or around the Cemral Oftke. BciiSouth may ref'utc entry to any penon wbo failsiD duplay th• 
identification requited by tills sccdon. 

X. DESTII.UCTION OF COLLOCATION SPACE 

In tlle event a Collocallon Space is wholly or panially damaged by rue. windstorm, tornado, flood or by 
similar causes ID such 111 exlent u ID be I'CIIdciW wbolly unsuitable forNA TC's pcnnined use her-eunder, 
then either patty may elect within ten ( 10) daya after •~h damap, to tmnilllte tllis Aarccmcnt. and if 
either patty shall ao elect, by aJvlna the Dlhct written nodu of tcnnlnallon, both panics shall stand 
relcued of and &om l'wtbcr liability Ulldct the terms bctcof. If the Collocation Space shall suffer only 
minor ~ and shall not be r'CfiCieftd wbolly unsuitable for NA TC's pctmlttcd usc, or Is damaged and 
me option w tmnlnlle is not exctelsed by cilhu patty, BciiSe.nh covenants and •arccs to proceed 
promptly without cxpiiiiC ID NA TC, el!QC'pl for improvanenta not the pcopcny of Bell South, to repair the 
damaae. BciiSoutll shall have a reasonable time wllbin which ID rebuild or mak.c any repairs, ar.:! such 
rebuildln& and rcpairin& lball be subject ID delays caused by storms, lboruaes of labor and materiaiJ.. 
government replalloaJ. Slrikc1, wallcours, and CIIJ1CS beyond tho control of BciiSouth, which causes 
shall not be con.rtr\locl u llmitin& (IQiors, but u exemplary only. Where allowed llld wtwre pnetieal in 
the sole Judament or BtiiSouth, NA TC may~ a ~mporvy facility while BciiSoulb rebuilds or makes 
repairs. In all QKI wbcte tile Collocation Ss-e llhall be rebuilt or rqWred. NA TC shall be entitled 10 an 
equillble abalemmt or. 1M oiMr ch.lrpt, ~lnl upon ~ !diJIIlllbility of~ Collocarion SJIIC'I 
for NATC's pcnnitlld use, Ulllil such Collocalioa Ss-e iJ Mly repaired and reJiorcd llld NATC's 
equipment lmlalled therelo (but In no cvcnti&ICr than thlrty (30) daya after lbe Collocation Space is fully 
repaired and restored). BellSouth shall advise NA TfC promptly upon leamlna of uy incident of damaae 
affcctln& tllc co.! location SJ*C or 111y of NA TC's equipment In the collocallon tpae.e. 

XL EMJNENT DOIJIAIN 

If the wholo or a Collocallon s.,- shall be taken by any public autbority undu tho power of eminent 
domain. men Ibis Aareemau shall termindc a of the day pc~~U~~alon shall be IIUn by such public 
authority and mu and odlct c:harps I« the Comlocallon SJ*» allall be paid up ID that day witll 
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proportiotlm rel'w!-1 by BeiiSoudl of such rent and tharpt u may h1vc b«n ptld In 1dv~e (or a 
period sublcqucnt to lhc dl&o of lhc laklna. If any p11t of lhe Collocation Sp~ee shill be taken under 
eminent dolnain, BtllSocnb llldNATC &ball cach hive tbe rlahtiO tcnnioatc Ibis Aareemcnt and declare 
lhc wne nullllld void, by written IIO(ico of such Intention to the olber party wilbin ten (I 0) dlys 1fter 
such lakin&. BeUSoutb sball advise NA TC prompdy upon learn ina of any risk of an eminent domain 
procecdinalbal may afTec~ lhc colloeallon ~p~ee. 

XII. ASSIGNMBNI' 

NATC aclcnowledaea lbal tblt Apecment does 1101 convey any riahl. Iitle or Interest in tbc Central Office 
10 NATC. NATC may not sublet itJ riabJ.s under tblt Aarecmenl. nor shall II allow 1thlrd party 10 use or 
occupy lhc Collocalloa SpliCe 11 any time or ftom time 10 time without tbe prior wrlnen consent, and at 
lhc 10lo d!Kmlon, of BellSollth. ThiJ Apecmcnt It not aulanablc by ellbcr party without lhc prior 
wriaen consent of the other petty, end any attcmpc to aulan any of tbe ri&bu. duties or obliptions o( Ibis 
Al'ffillent without such COI1JCIIt !s void. Norwltbrtandlna the foreaoina. citbcr party may usian any 
riabts. duties or obllplions of this Apwmcnt 10 a puen1. subtldiary or affili11e witbout tbc consent of 
lhc other party. 
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Scbedale of Rata and Charaa 

Rate Elem~Dt Delcripdoa Type or Clla!J! 

Appllcallon Foo NRC (ptr Amn~fMent. ptf C.O.) 
Subsequent Applic&tioa Fee (Noec I) NRC (per Amnpmmt, per C.O.) 

Space Prcparalioa Foe (Nocc l ) NRC (ptf Amnicmmt, per C.O.) 
Space EDclosure Constructloa Fee (Nocc 2) NRC (per 100 aqu.uc feet) 
Additional Ensinccrilla Fee (Nocc 3) NRC 
Cable loslallatlon NRC (ptf entrance cable) 

FloorSpKC Zone A RC (per aqu.uc fooc) 
ZoneS RC {ptf aqu.uc fooc) 

Power RC(ptfamp) 

Cable Suppon SlniCIW'e RC (P.cf muance cable) 

Cross-Connects 2·wl~ RC {fer aou-conneet) 
4-wlrc RC (per crosKOIIDCCt) 
OSI RC (ptf aou-conneet) 
DS3 RC (ptf eross-oonncc1) 

l-wi~ NRC (flRI crou-cOMeel) 
4-~ NRC (first crou-collll«1) 
OSI NRC (first cross.<ociiiCd) 
DS3 NRC (flRI crou-..oanect) 

l-~ NRC (each addilional eross-conneet) 
4-wirc NRC (each additional erou-c:onnoct) 

OSI NRC (each additional cross-conned) 
DS3 NRC (each additional eroq..connect) 

POT Bay 2-wlrc RC (per e~..ct) 
4-wire RC (per cross-«.otneel) 
OSI RC (per croq.conneet) 
DS3 RC (per cross.-connecl) 

Additional S«uthy Acceu Canll NRC-JCB (acb) 

A tuclu:nent 4 
Paat 10 
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Cbar&e 

Sl.ISO.OO 
$1.600.00 

ICB 
$4,500.00 
ICB 
S2,7SO.OO 

S7.SO 
S6.7S 

ss.oo 

Sll.JS 

$0.30 
so.so 
sa.oo 
$72.00 

$19.20 
$19.20 
SISS.OO 
SISS.OO 

$19.20 
$19.20 
$27.00 
Sl7.00 

$0.40 
$1.20 
$1.20 
S&.OO 

SIO.OO 
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Schedule of Rates and Cbar&es (coot.) 

Rat. [lemeat o..cripdoa 

Dl~ ConJlcQioo (NO(C 4) 
(I ) Fiber Alrlapalenl 

•Witb Initial Applk:arioa 
·Subseqllellt 10 Application 

(2) Coppc.r Of Colxial Amnpmt~~t 
·With lnitJ.I Appllca!loa 
-Subsequent to Appliutloa 

Security Eacort 
Buk: • firll bait hour 
Overtime . rust half bout 
Premium • rust bait bout 

Buic -ldditlooal half bout 
Overtime • ldditloaal bait b ur 
Premium ·ldditlonal half hour 

Type of Cb'l• 

RC (per cable, per linear f001) 
NRC (pet Amnaement) 
NRC (pet AnanJement) 

RC (per cable, per linear foot) 
NRC (pet Amnacment) 
NRC (per Arrangement) 

NRC·ICB 
NRC.ICB 
NRc.ICB 

NRC.ICB 
NRC.ICB 
NRc.ICB 

S0.06 
nil 
$246.00 

SO.o3 
n/a 
$246.00 

$41.00 
$48.00 
sss.oo 

S2S.OO 
$10.00 
SJS.OO 

NRC: Non·rec:WTiJia Chute • one-time chatJe 
RC: Reeurrina CbarJc • clwacd monthly 
ICB: Individual Case Bull • one-timo clw&o 

(I} Subsequent Application Fee. BeiiScutb requires the submission of an Application F~ for 
modiflcatlonJ 10 an exining arnnaement. However, when the modifications do not requare 
BeliScutb 10 expend e~pital (e.s., ldditional space or power requirement$, BST 
tormlnation/erotJoCOIII)CCtequlpment, etc.), BeiiSoutb will anus the Subsequent Application f« 
in llou of tbe Appllcerioo Fee. 

(2) Sp!CO Prepat!t!oe fee. The Speco Pnpentlon Feo is a ooo-timo fee, assessed per arnt~gcmtnl. 
pot locarioo. It reecM.n COlli UIOGlaled with the ah&rod phyak:&l collocation area within a 
centnl office, wbicll inQiudo ~U~VCy, cnalnemna. clcJian and bulkltna modl.ncatlon cosu. 
Be!ISoulll will pro me 1llo total slw'ld specc prepaniJoo COlli amona !lie collocaton at each 
locarioo baNd on 1llo amount of lqiiii'O Coocap occ:uplod by Cl4b cotlocatot. This char&• may 
vary dependlna oo the location and the typo of arnnacmcnt reqUCNd. 
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Nota (collL) 

(2) (c.onL) 
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Space Enclosure ConslniCttOO Fee. Tht Space Enclosure Consii\ICIIon Fee: is a one·lime fee. 
assessed per enclosure, per loe&llon. It rec:ovm coltl associated wid1 providing an opalonal 
equipment arrangement enclosure, which include ucbiiCCtlltal and engineering fees, mllerial$. 
and installation costa. This fee is asscascd rin 100 square-foot in=mcnu, wilh a minimum space 
enclosure size of 100 tqiiiiC feet. NATC may, 11 iu option, amnge wilh a BeUSoulh certified 
tontrKtor to ~ the ~ enclosure in accordance wilh BciiSoulb's guldelint1 and 
specifiCIIiolls. In this event, !he toni.IICIOt shall directly biiiNATC for the sp4cc cnciOiurc, and 
Ibis fee shall not be applicable. 

(3) Additional Enaineglns Fcc. 8ciiSovtb'11 cnJinecrina and other labor cOiU usociaacd wilb 
esrablisbin& the Pllysical Collocation Amnpmcnt shall be rcc.ovctcd u Additional Engincerina 
cbqes, uDder ptOYISioaJ in BciiSovtb's F.C.C. Number I Tariff, Scc1ions 13.1 and 13.2. Aq 
estimate of the Additional Enainccrlna cJwaes shall be provided by BciiSoulb in !be Applieaaion 
Response. 

(4) Dired Cclnnecllon. AI JIIUC! in Aniole 1.8 of the Collocation Apumcnt.NATC may connC~:I to 
olber NA TCt within the desiJIIIfcd Ccnlrll Office in &ddldon 10, and noa in lieu of. 
intcrconnecdon 10 BeiiSoulb ICIVIces and C..:Uities. NATC must usc its Certified V~ndor to 
place the ditccl coaoec;doo, Tho Ditccl CoMection NRC is assessed when direc:l conneclion is 
the only woric requested by NATC. {{any other woric In addition 10 !he direct conncc~ion is be ina 
requested, whether for an lnitlallnstallatlon of a Col!ocallon Ss-e ot for an ausmcn111ion 10 an 
existing Colloea~lon Space, an AppiiCIIioa Fcc or a Subsequmt Application Fcc will be assessed 
io lieu of the Ditccl Connection NRC. Construction cbatJes may also apply; 9e11Soulh shall 
provide an Htimate of these c:hatg~ in the Applicaalon RuponJC. 

NoM Amalea TeiCCOOUillllllwlo CorponiJoo 
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EXHIBITS 

•' 
Boaa Fide Physical Collocation Arraaaements 

Ceatral Omn Naae: 
Ceatral omee CLLI Code: 
City: 
Stalt: 
Daet of Bou Fide Fll'lll Order: 

Cutral omee NUit: 

CcatraJ oma CLU Code: 
City: 
Stale: 
Date or Bou Fide Flraa Order: 

Cealral Ol!la Na-: 
Ccatral 0111ca CLU Code: 
City: 
Stale: 
Dale or Bon Fide Fll'lll Orden 

c~ .. ,,., omc:e N111ae: 
Ct12lral omn CLLI Code: 
City: 
State: 
Date or Boaa fldt Flraa Order: 

Ct12tral Omee Nuu: 
Ceatral Omee CLLI Code: 
City: 
State: 
Date or Bou Fide flraa Order: 

Ccatnl Omc:e NaiM! 
Ccatral Omca CLLI Code: 
City: 
Stato: 
Date or Bo:sa Fide Flna Orden 

Nonh Amcricu Td"CC'M"•nk•doas Corponllon 
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. Non.Oiacrtmlnatory Aeceaa to Talaphona Numbe,. 

AltKhment5 
P~e 1 

BeiiSouth currently eervea u a North American Numbering Plan 
administrator br Its territory. lOuring the term of this Agreement. and while 
BeiiSouth continues to serve aa the numbering plan administrator. 
BeUSouth will ensure that NATC. whether facilities-baaed or reaeller, has 
nondlacrimlnatory acceu to telephone numbera for assignment to their 
cultomera under the .. me terms that BeiiSouth hat aceeu to telephone 
numbera. BeUSouth provldea numbering reaourcea purauant to the 
Bellcore Guidelines regarding number attlgnmenl NA TC will be required 
to complete the NXX code application In acoordance with Industry 
camera Compatibility Forum, Central 01flc:e Code Assignment Guidelines. 
ICCF 93-0n9-010. If BeiiSouth tranafera a block of NXX numbe1: to 
NATC, NATC will be responsible for the update to the ROBSIBRIDS 
Bellcore database. At NA TC's request through the BOR Process, 
BeDSouth will update the database fOI' a fee at an hourly rale. 

2. Pannanant So'utlon 

The FCC, the Commltalons and Industry forums are working towards a 
permanent approach to provldlng service provider number portability. 
BeiiSouth wiU implement a permanent approach u developed and 
approved by the COI'nmlaslon, the FCC and lnduttry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Setvlc:e Provldef Number Portability :nay be available only until such 
permanent tolutlon Ia Implemented. 

3. Service Provider Number Portability 

3.1 Definition. Until an Industry-wide permanent solution can be achieved, 
BeiiSouth thaJI provide Servlee Providef Number Portability ("SPNP"). 
SPNP Ia &n Interim setvice arrangencnt whereby an end user who 
IWitchee aubsc:rlpllon of his local exchange tervlce from BeiiSouth :o a 
Cl..EC, ot vtce veraa, Ia permitted to retain the use of his existing assigned 
telephone number, provided th8t the end uter remains at the same 
location for hla local exchange service or changes locations and service 
provider~ but Itaya within the eame tervlng wins center of his existing 
number. 

3.2 Methcm of Providing Numbor Portability. SPNP Is available through 
either remote call fofwardlng or diteCt inward dialing trunks, at the election 
of NATC. Remote caH fofwardlng (SPNP·RCF) Ia an exlstlng switch-

North Anwlcln T eleccM I. I ounatlon• Corporation 
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based BeiiSouth service that redirects calla within the telephone netwot1t. 
Oirect Inward dialing trunks (SPNP-010) ai.IOw calls to be routed over a 
dedicated f8cility to the NATC switch that serves the subscriber. SS7 
Signaling Is required for the provltlon of either of these aerv~eet. 

3.3 S!Qnal!nQ R!Qulrementa. SS7 Signaling Is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per OSO, 
OS1, or 053 bull. Where SPNP·OIO Ia technically feasible and is 
provided 0 :1 a DS1 or a OS3 baala, the applicable channelization rates are 
thole apedfted In Section E6 In BeiiSouth'a Intrastate Access Tariffs., 
lnoorpotllted herein by thla reference. SPNP Is available only for basic 
local exchange service. 

4. SPNP lmpl!mantatlo~ 

Interim SPNP Is available through remote call forwarding and direct 
Inward dialing, under the following Ierma: 

4.1 SPNP Ia avallable only where a CLEC or BefiSouth Is currently providing." 
or will begin providing concurrent with proultlon of SPNP. basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number Is available only from ihe central office originally 
providing loci \ exchange aervlca to the end uaer. SPNP for a particular 
aaalgned telephone number wiU be disconnected when any end user. 
Commlsalon, BeiiSouth, or CL.EC Initiated activity (e.g., a change in 
exchange boundartea) would normally result in a telephone number 
change had the end uaer retained his initial local exchange service. 

4.2 SPNP·RCF, u contemplated by this Agreement, is a telecommunications 
aervlce whereby a call dialed to an SPNP-RCF equipped telephone 
number Is automatically forwarded to an aulgned seven· or ten· digit 
telephone number within the local calling area as defined In BeUSouth's 
General Sublcribel' Services Tariff. The forwarded-to number shall be 
apecJfled by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide Identification of the originating telephone number. 
via SS'Z algnallng, to the receiving Party. Identification of the originating 
telephone number to the SPNP·RCF end uaer cannot be guarantlttld, 
however. SPNP-RCF provides a aingle call path for the forwarding of no 
more than one almultaneoul call to the receMng Party'a specified 
forwatded.to number. Additional caD paths for the forwarding of multlple 
tlmultaneoul calli are avaUable on a per path baalt 11 aeparate rates In 
~Ilion to the ratet for SPNP·RCF. 

4.3 SPNP-010 terVIce, at contemplated by thll Statement, provides trunk 
tide acceta to end otlice awltchel for direct Inward dialing to the other 

Notth An~ Talecommunk:a1io ~lion 
VeralOn 211/ee 

l 



A118<;11ment 5 
Pagt3 

compt~ny'a premlaea equipment from the telecommunicallona network to 
lines aaaoclated with the other company's awitching equipment and must 
be provided on all trunks In a .group 1rran.ged for i.nward service. A SPNP-
01~ trunk tennlnatlon charge, provided with SS7 Slgnalln.g only. applies 
for · each trunk voloe grade equivalent In addition, direct facilities are 
requited from the end ofllce where a ported number resides to the end 
ofllce Mrvif'IJ the ported end user cuatomer. The rates for a switched 
local channel and awltched dedicated transport apply as contained in 
BellSouth'a Intrastate Acoeaa Services tariff, aa said tariff Is amended 
from time to time. Transport mileage will be calculated aa the alr1ine 
distance between the end ofllce where the number Ia ported and the Point 
of lntefface ("POl") using the V&H coordinate method. SPNP-010 must 
be ettabllthed with a mlnlmum oonflguratlon of two channels and one 
unaaalgned telephone number per awltch. per arrangement for control 
purpoaet. Transport facWtlea arl'llnged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calla placed over said 
fac:ilitiet. SPNP-010 will be provided only where such facUlties are 
available and where the switching equipment of the order1ng company is 
property equipped. Where SPNP-010 aervk:e Ia required from more than· 
one wtnt center or from separate trunk groups within the same wire 
center, such .ervlce provided from each wire center or each trunk group 
within the ume wire cent6t t!hall be eontldtr&d a tepartlt ttrvice. Only 
cuatomer-<llaled sent-paid calls will be completed to the first number or a 
SPNP-010 number group; however, there are no restrtotlons on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arr.ngementa pro\lldedl for terminating the awitched transport at the 
Party'e terminal loCation are as aet forth In of BeiiSouth's Intrastate 
Access Services Tatlff, § E6.1.3.A as f.mended from time to time. 

4.4 The calling Party lhall be reaponslble for payment of the applicable 
charge~ for sent-paid calls to the SPNP number. For collect, third-Party, 
or other operetor-asalsted non-aent paid calla to the ported telephone 
number, BeUSouth or the CLEC shall be responsible for the payment of 
chargea under the aame tenna and condition• for which the end user 
would have been liable for those char!: a . Either company may req11est 
that tNt other bloc:k oollect and third oompany non•nt paid calfs to the 
SPNP-aulgned telephone number. If a company does not request 
bloc:ldng, the other company will provide Itemized local usage data for the 
bllllng of non aent paid calla on the monthly bill of usage chargee provided 
at the lndiYidual end uaer account level. The detail will Include itemlz.atlon 
of all billable usage. AI an altematlve to the ltem.lzed monthly bill, each 
company thaD have the optllon of receiving thlt usage d6te on a daily 
baals via a data file transfer arrangement This arrangement will utilize 
the exiating lnc:luatry unlfonn atandard, known a• EMR ttandards. for 
exchlllgl of billing data. Filet of usage data will be eteated dally for the 
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optional service. Usage originated and recorded In the sending BeiiSouth 
AAO will be provided In unrated format CLEC usage originated 
elsewhere and delivered vla CMOS to the sending BeiiSouth RAO shall 
be provided In rated format. 

' 
4.5 EaCh company ahall be reapon.slble for obtaining authorization from the 

end Uhr fOf the handUng of the dlaconnectlon of the end user's service, 
the provillOn of new local aervice and the provision of SPNP aervlces. 
Each comp.any ahall be reaponalble fOf coordinating the provlalon of 
aervlce with tht other to aaturt that Itt twitch Ia capable of accepting 
SPNP ported trafllo. Each company ahall be responsible for providing 
equipment and facilities that are compaUble with the other's ~rvlce 
parameters, lnterfacea, equipment and facllitiea and shall be required t.o 
provide aufllclent termlnttlng faeilitlea a.nd services at the terminating end 
of an SPNP caU to adequately handle all traftlc to that location and shaU 
be solely reaponslble to e.nsure that liB facilities, equipment and servlcea 
do not lntedere with or Impair any facility, equipment, or service of the 
other company or any of Ita end usera. In the event that either company 
determines In liB reasonable judgment that the other company will likely. 
impair or Ia Impairing, or Interfering with any equipment, facility or service 
or any of liB end usera, that oompany may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party alter providing 
appn)j)nate no.lce. 

4.6 Each company &hall be reaponslble for providing an appropriate intercept 
announcement aervlce for any telephone numbers subscribed to SPNP 
aervloea for wtllch it Ia not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that r.ornpany shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4.7 Each company ahaU be the other company's single point of contact for all 
repair calla on behalf of each company's end user. Each company 
reserves the right to contact the other compeny'a cuatomera If deemed 
necesaary for maintenance purposes. 

4.8 NeltM;-company ahall be reaponaible for ldverse effeda on any service, 
facility or equipment from the uae of SPNP services. End·te>-end 
tranamlsalon ctwacter1st1ca may vary depending on the distance and 
routing necesaary to oomplefe calla over SPNP facilities end the ract that 
another carrier Ia Involved In the provialonlng or service. Therefore. end· 
to-end tranamlaalon chartctarfata cannot be apeclfted by either company 
for aud) calla. Neither oompeny ahall be reaponalble to the othor if any 
neoeaaary change In protection oriteria or In any or the t.cliltlea, operation. 
or procedum of either renders any facllltlea provided by the other 
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comp8!'Y obsolete or renders necessary modification of the other 
company's equlpmenl 

4.9 For terminating IXC traffic ported to either company which requires use of ~ 
eitlier company'a tandem switching, the tandem provider will bill the IXC . ' 
tandem IWitctllng, the Interconnection charge, and a portion of the 
tranaport, and ll..e other company will bill the IXC local switching, the 
carrier common line and a portion of the transport If the tandem provider 
Ia unable to provide the neoeuary acceaa ra<:Ofda to permit the other 
company to bW the IXC directly for terminating acceaa to ported numbers, 
then the tandem provider wiU bill the IXC full terminating &witched access 
charges, keep the Interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an lntralATA ton call Ia delivered, the 
delivering company will pay terminating access rates to the other 
company. This aubaectlon <foes not apply In cases where SPNP-010 Is 
utmzed for number portability. 

4.10 If, thro~Jgh a final and nonappealable order, the Federal Communications 
Commlalon ("FCCj laauea regulations pursuant to 47 U.S.C. § 251 to 
require number ,ortabUity diifferent than that provided pursuant to this 
uetlon, BellSouth will comply with that order. 

6. RatM --
Rates for service provider number portability are set out in Attachment 11. 
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1. Quality of Ordering and Provisioning 

1.1 Bell South shaD pQVJde ordering and provisioning services to NA TC that 
are equal to the ordering and provisioning services BeiiSouth provides to 
itself or any other CLEC. 'where technically feulble. Detailed guldellnes 
for ordering and provisioning ant set forth In BeiiSouth'a Local 
lntercoonectlon and Facility Baaed Ordering Guide and Resale Ordering 
Guide . .. appropriate, and as they ant amended from time to time during 
this Agreement 

1.2 BeiiSouth will pertorm provisioning services during the following normal 
houra of operation: 

Monday. Friday· 8:00AM • 5:00PM (excluding horldays) 

Saturday 

(ReaaleJUNE non coordinated, coordinat~ 
orde,. and order coordinated • Time Specific) 

• 8:00AM • 5:00 PM (excluding holidays) 
(ReaaleJUNE non coordinated orders) 

All other NATC reque)ta for provisioning and lnatallatlon services are 
conalclered outalcle 01 the normal hou,. of operation and may be 
performed subject to tile application of extra-ordinary billing charges. 

2. Acc.a to Operational Support 8)'!1!ma 

2.1 BeiiSouth shall provide NATC access to several operations support 
systems. Acceu to these aupport systems Is available through a variety 
of means, Including elecllonlc lnterfacaa. BeiiSouth also provides the 
option of placing orders manually (e.g., via facalmlle) through the Local 
Carrier Service Center. The operations s.upport systems available are: 

2.2 Pre-Ordering, BeiiSouth provides electronic acceaa to the following pre­
ordering fiJnclions: lefVIce addntSS vallclallon. telephone number 
selection, aervfoe and feature availability. due date Information, and upon 
ConvniMion IPPf'OVal of c:ontldentiallty protee1lons. to cuatomer record 
infonndon. AoceA II provided through the Local Exchange Navigation 
System (LENS). Customer record Information Includes any and all 
customer apeclflo Information. Including but not runlted to, customer 
apedflc Information In CRIS and RSAG. NATC egntea not to view, copy, 
or otherwise obtain acceu to the customer record Information of any 
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cuetomer without that cualomer's permlulon and further agrees that 
NATC will obtain acceu to customer record Information only In strict 
compliance with applicable laws, rule., or regulations of the State In which 
~ seNlce Ia pt"'VVded . . 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeliSouth 
provlclea and Electronic Oat. Interchange (EOI) arrangement for resale 
requests and certain unbundled networ1< elemenls. As an alternative to 
the EOI arrangement, BeiiSouth also provides through LENS an ordering 
and provlslonlllO capabOity that is Integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows NATC to report and monitor service troubles and obtain 
repair servicft. BeiiSouth ahaU offer NATC service trouble reporting in a 
non-dlsctlmlnatOI)' manner that provlclea NATC the equivalent ability to 
report and monitor service troubles that BeiiSouth provides to Itself. 
Bei1Sou1h also provides NATC an estimated time to repair, an· 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeiiSouth provides two optlona for electronic trouble reporting. 
For exChange tei'Yieet, BeiiSOUth offera NATC a~u to the Trouble 
Analysis Facilitation Interface (TAFI). For Individually designed services, 
BeiiSouth provides electronic trouble reporting through an electronic 
communlcatlona gateway. If the CLEC requests BeUSouth to repair a 
trouble after normal working hours, the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of NATC to New BeiiSouth Sotlware Releases. BeiiSouth will 
issue new software releaaea for its electronic interfaces as needed to 
meet regulatory and standalld requiremenll and to Improve operations. 
NATC will migrate with BeiiSouth to new electronic interface syst.em 
releasea. BeUSouth will continue to support NATC on old releases for 60 
dav- after the date of the release. If NA TC Is unable or does not want to 
migrate. within that time frame, NATC will hava ths option of paying a fee 
to maintain the old platform. BeiiSouth will laaue documents to NATC 
within su11iclent notice to allow NATC to make the necessary changes to 
their sv-tems and operatlona ;and allow NATC to migrate with BeiiSouth. 

2.6 Ratea. All costa Incurred by BeliSouth to develop and implement 
operational lnterfacet shaU be recovered from the carriers who utilize the 
servloea. 
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3. Mlacellaneoua Ofdetlng ancil Provisioning Ouldallnn 

3.1 Peftdlng Orderl. To ensure the most ef!lclent uae of facllltlea and 
resources, orderl placed In 1.1\e hold or pending atatus by NATC will b3 
held for a maximum of thirty (30) days from the date the order Ia placed on 
hold. After auc:h time, ifNATC wishes to ralnatate an order, NATC may be 
required to IUbmJt a new aetvice order. 

3.2 Single Point of Contact. NATC will be the single point of contact with 
BeiiSouth for orderlt)g activity for unbundled network elements used by 
NATC to provide aervlcel to Ill end uaert, except that BeiiSoulh may 
accept an order dlrec:lly from another CLEC, or BeiiSouth, acting wilh 
authorization of the affected end uaer. NA TC and BeiiSouth shall each 
execute a blanket letter of authorlzatlon with respect to customer orders. 
The Parties lhall Nch be entitled to adopt their own lntemal prooeaaa. for 
verification of cullomer authoriz:atlon for orderl; provided, however. that 
such pi'OOitiiM shall comply with applicable state and federal law." 
Including until auperaeded the FCC guidelines applialble to 
Praaublcrlbed lnteraxchange Carrier (PIC) changes. Pursuant to such an 
order, BeiiSouth may dlleonneet any unbundled network element 
aasoclated with the aervlce to be disconnected and being used by NATC 
to provide aervlce to that end user and rauae such unbundled network 
elemenll or facllltlea to enable such other LEC to provide service to the 
end uaet. BeiiSouth wm notlfy NA TC that such an order has been 
prooesaed, but wiU not be required to notify NATC in advance of such 
proceulng. 

3.3 Use of Facllltln. When a customer of the LEC electa to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, Including BeiiSouth, BeiiSouth shall have the right to reuse the 
faelllties provided to NATC by BeiiSouth for ratall or resale service. 
unbundled loop and/or unbundled port for that t.Jstomer under the 
following conditions: 

. 
3.3.1 BeUSouth haa raoehled a new order from the customer or the cuatomer's 

new local exchange carrier for a ratatl aervlce or resale service or r,r an 
unbundled f'18lwork element which the customer or the customer's new 
local exchaoge carrier ha.a lnd icated that the order constitutes a transfer of 
service from the LEC to another provider (I.e., the order is not for a new 
line or en eddltlonal line). 

3.3.2 The Older for retaiiMrvlce, reule aervlct, unbundled loop and/or port can 
be for eltMf ~ aervtce or private line. 
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3.3.3 

3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

3.5 

Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange carrier, BellSouth will do the following: 

PrOc:ess disconnect and reconnect orders to transfer the service which 
shall be due dated using current Interval guidelines. 

Reuse the serving facility for the rewll or resale service, unbundled 
Networt< r::Jement for the aame customer at the same location. 

Notify NATC subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers fOf the purpose of ordering, provisioning and 
malntenance of servlcea. 

Subscription Functions. In cases where BeiiSouth performs subacriptlon 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Recont Exchange (CARE)). BeiiSouth '!'!ill provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account ltld other end user information required under subscriplion 
requirernentl. 
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BILLING AND BILLJNG ACCURACY CERTIFICATION 

1. Payment and Bllllna Amnaamenta 
0 

1.1 Bl1llna. Currently, BeiiSouth provldu billing through the Carrier Access 
Billing Syatem (CABS) and through the Customer Recorda Information 
System (CRIS) depending on the particular aervioe(s) that NATC 
reques~. 

1.2 Master Account. For resold aervk:ea, when the initial service Ia ordered by 
NATC, BeiiSouth wiU establish an accoun~ receivable master account for 
NATC. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of NATC. NATC shall make payment to BeiiSouth for an aervicea billed. 
BeiiSouth Ia not mpontlble for pa)'!Mnla not received by NATC from 
NATC't c:uatomer. BeiiSouth will not become Involved In billing disputes 
that may arise between NATC and IU customer. Payments made to 
BeiiSouth u payment on account will be credited to an accounts 
receivable mat1er account anod not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e .. same 
date In the foilowlng month n the bill date) and Ia payable In Immediately 
available funde. Payment Ia considered to have been made when 
received by BeiiSouth. 

If the payment due date fatls on a ~unday or on a Holiday which is 
observed on a Monday, the• payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Sarurday or on a Holiday which Ia observed on Tuesday, 
Wednesday, Thursday, or Frtday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date, a late pr.yment penalty, aa aet forth In 
Section 1.7, below, ahallappty. 

1.5 Tax Exemption. Upon proof of tax exempt certification from NATC, the 
tote! amou('lt billed to NATC w!U not Include any taxes due from the end 
user. NATC wll.l be eoJely responsible for the computation, tracking, 
reporting and payment of aU federal, alate and/or looal jurisdiction taxes 
alloclated with the Hrvlcet resold to the end user. 

1.6 Mlacellaneout. IU the customef of record for reaold services, NA TC will 
be responsible for, and reml'l to BeiiSouth, all charges applicable to Its 
resold aervlcH for emergency Hrvic:el (E911 and 911) and 
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Telecommunleatlona Relay Service (TRS) as well as any other charge~ of 
a similar nature. 

1. 7 Late Payment. If any portion of the payment Is received by Bell South 
aftti' the payment due date •• aet forth preceding, or if any portion of the 
payment Ia received by BeiiSouth In funds that are not lmmedlat.ely 
available to BeiiSouth, then a late payment penalty ahall be due to 
BeUSouth. The lite p.yment penalty ahall be the portion of the payment 
not receNtd by the payment due date timet a late factor. The late factor 
ahall be aa aet forth In Section A2. of the General Subscr;ber Ser.ice 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Acceaa Tariff, whichever BeiiSouth determines is appropriate. 

1.8 Accesa Charges for Reaeller.s. Any switched access charges associated 
with lnterexchange carrier access to the resold local exchange lines will 
be billed by, and due to, SeiiSouth. No additional charges are to be 
aaaened to NATC. 

1.9 End Uaer Convnon Une Charge for Reaellers. Pursuant to 47 CFR' 
Section 51.817, BeiiSouth will bill NATC end uaer common line charges 
Identical to the end uaer common nne charges BeUSouth bills its end 
Uset'l. 

1.10 Discontinuing Service to NATC. The procedures for discontinuing 
service to NATC are u follows: 

1.1 0.1 BeiiSouth reaerves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or Improper use of 
BeiiSouth facllltlea or service or any 'lthar violation or noncompliance by 
NA TC of the rules and regula1lons contained In BeiiSouth's tariffs. 

1.1 0.2 If payment of account Ia not received by the bill oay In the month after the 
original bill day, BeiiSouth may provide written notice to NA TC that 
additional appUcatlona ror service will be h!fuaed and that any pending 
ordefa for service will not be completed if payment Is not received by the 
flfteenUI day following the date of the noUoe 111 addition Bell South may. at 
the same time, give thirty daYI notice to the person daslgnated by NA TC 
to receive notlcet of noncompliance, discontinue the provision of existing 
services to NATC It any time thereafter. 

1.10.3 In the case of aue11 dllcontlnuance, all billed chargee, as well as 
applicable termlna1lon charges, shall become due. 

1.1 0.4 If Be.IISouth doa not discontinue the provlalon of the aervlcel Involved on 
the date apeclfted In the thirty daya not1oe and NATC'a noncompliance 
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continues, nothing contained herein shall preclude BeiiSouth's right to 
discontinue the provlalon of the services to NATC without further notice. 

If payment Ia not received or satisfactory arrangements made for payment 
by ·the date given in the written notification, NA TC'a services will be 
discontinued. Upon dilcontlnuance of aervlce on NATC'a account, 
service to the NATC's e:ld uaera will be denied. BeiiSouth will reestablish 
service at the request of the end user or NATC for BeiiSouth to 
reestablish service upon payment of the appropriate connection fee and 
subject to BeiiSouth'l normal application procedures. NA TC is solely 
responsible for notifYing the end user of the proposed service 
disconnection. 

If within fifteen days after an end user's service has been denied no 
contact hat been made In reference to restoring aervice, the end user's 
service will be disconnected. 

Deposit Policy. When purchasing aervices from BeiiSouth, NATC may be. 
required to provide lnfonnatlon regarding credit worthiness. Based on the 
results of the credit analysis, the Company reserves the right to secure 
the account with a suitt'ble fotm of security depoalt. Such security deposit 
shall take the fotm of an Irrevocable Letter of Credit or In its sole 
discretion tome other form of security acceptable to the Company. Any 
such security deposit shaH In no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shall be iequlred prior to the inauguration of service. If, In the sole opinion 
of the Company, circumstanoes ao warrant and/or grou monthly bilfing 
has Increased beyond the level lnltlally used to determine the level of 
security, the Company reserves the right to request additional security. 

Bllllna and Bllllna Accuracy Cartlficatlon 

BeiiSouth and NATC will ~rea upon a billing quality assurance program 
for all billing elements covered In this Agreement that will eliminate the 
need for post-bllllng reconcillatlon. Appropriate terms for access to any 
BeiiSouth documents, systems, recorda, and proceduttia for the recording 
and bliUng of charges win be part of that program. 

Aa part of the billing quality asaurance program, BeiiSouth and NA TC will 
develop atandarda, meaaurements, and performance requirements for a 
local bllllng meaaurementa prooea~. On a regular basis BeiiSouth will 
provide NATC with mutually egreed upon performance meaaurement data 
that substantiates the acouracy, reliability, and Integrity of the blll!ng 
procen for local billing. In return, CLEC will pay all bills received from 
BeiiSouth In fuU by the payment due date. 
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2.3 Local billing discrepancies will be addressed In an orderly manner via a 
mutually agreed upon billing. exemption proceas. 

3 Billing Dlac,.panolea 

3.1 E1ch ptrty tprees to notify the other Party upon Identifying a billing 
dilcrepanoy. The Parties aha II endeavor to reaolve any billing 
dlac:repaney within elxty (60) calender days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local bjiOng dlac:repancles as part of the billing quality assurance program. 

3.2 Cloture of a apeclflc blllfr.g period will occur by joint agreement of the 
Partin whereby the Parties agree that such billing period is closed to any 
further 1nalyala and fintnclal transactions except those resulting from 
regulltory mandates. Cloaure will take place within a mutually agreed 
upon time Interval from the Bill Dale. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hosting 

4.1 RAO Hosting, Credlt Clrd and Third Number Settlement System (CATS) 
and NICS eervloes provided to NATC by BeUSouth will be In accordance 
with the methods and practices regularly adopted and applied by 
BeiiSouth to lts own operations during the term of this Agreement. 
Including such reviaiona as may be made from time to tlrne by BeiiSouth. 

4.2 NA TC shall fumiah all relevant Information required by BeiiSouth for the 
provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounta will be billed by Bell South to NA TC on 
a monthly basla In arresra. Amounta due from one Party to the other 
(excluding adjustments) are payable within thirty (30) days of receipt of 
the bUIIng statement 

4.4 NATC must have lts own unique RAO code. Requests for establishment 
of RAO status where BeiiSouth Ia the selected CMOS interfaclng host. 
require written notlfloltlon from NA TC to BeUSouth at least six (6) weeks 
prior to the proposed effective date. The proposed effective date will be 
mutually ~reed upon be1ween the Parties with eonalderatlon given to 
time neceeeary for the completion of required Belleora functJotle. 
BeiiSouth will request the aaalgnmtnt of an RAO oode from Ita 
connecting eontraetor, currently Bellcore, on behalf of NATC and will 
coordinate all aetoclated eonverelon actlvftlet. 
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4.5 BeiiSouth will receive meuages from NATC that are t.o be processed by 
BeiiSouth, another LEC or CLEC In the BellSouth region or a LEC outside 
the. BeiiSouth region. 

4.6 BeiiSouth will pelform Invoice aequence checking, atandard EMR format 
editing, and baltnclng of mesaege data with the EMR trailer record counts 
on aU data received from NATC. 

4.7 All data received from NATC that It to be proce.aed or billed by another 
LEC or CLEC within the BeiiSouth region will be dlltributed to that LEC or 
CLEC In accordance with the agreement(a) which may be in effect 
between BeiiSouth and the Involved LEC or CLEC. 

4.8 Al.l data received from NATC that It to be placed on the CMOS network for 
dlatributlon outside the BeDSouth region will be handled In accordance 
with the agreement(s) which may be In effect between BeiiSouth and its 
connecting contractor (currently Bellcore). 

4.9 BeiiSouth will recelv& m8$tagea from the CMOS network that are 
destined to be processed by NA TC and will forward them to NA TC on a 
dally baslt. 

4.10 Transmltllon of message data between BellSouth and NATC will be via 
electronic data transrnltslon. 

4.11 All meuages and related data exchanged between Bell South and NAT.: 
will be formatted In accordance with acr.epted industry standards for EMR 
formatted records and packed! between appropriate EMR header and 
trailer recorda, also In accordance with accepted Industry standards. 

4.12 NATC wiU ensure that the recorded meaaage detail neceuary to recreate 
files provld.ed to BeiiSouth win be maintained for back-up purposes for a 
period of three (3) calendar months beyond Ule related rneaaage dates. 

4.13 Should it become neoesaary for NATC to send data to BeiiSouth more 
than abcty (60) days put the meuage date(s), NATC will notlfy BeiiSouth 
In advance of the transrnltalon of the data. If there will be Impacts outside 
the BeiiSouth region, BeUSoutil wUI worit with Ita connecting contractor 
and NATC to notify all a1'feded Pattiel. 

4.14 In the event that data to be exchanged between the two Parties sttould 
become lott or destroyed, both Pattiel wll.l work together to determine the 
source of the PfC)blem. Once the cause of the problem has been jointly 
determined and the reaponslbae Party (BeiJSouth or NATC) Identified and 
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agreed to, the company responsible for creating the data (BeiiSouth or 
f'IATC) will make every effort to have the atreaed data restored and 
retranamltt8C. If the data cannot be Ntrltved. the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combiolltion of revenues that could not be billed to the end 
u.er. and a .. oc:lated access revenue~. Both Partles will wort< together to 
.. ~the nwtnue amount baed upon historical data through a 
method mutually ~greed upon. The resulting estimated revenue loss will 
be paid by t.'le reaponlible Party to the other Part)• within three (3) 
calendar months of the data of problem resolution, or a a mutually agret~d 
upon by the Parties. 

4.15 Should an error be deteaed by the EMR format edits performed by 
BeUSouth on data received from NATC, the entire pack containing the 
lifec:ted data wiU not be prooesled by Bel!South. BeiiSouth w11: :'lotify 
NATC of the error condition. NATC will correct the error( a) and will resend 
the entire pack to BellSouth for prooesalng. In the event that an out-of­
sequence condition oocura on aublequent packa. NATC will resend these 
paclca to BeiiSouth after the pa.ck containing the error has been 
SUCCeSifully reprocesaed by BeiiSouth. 

4.18 In aa~Uon with mesuge distribution service, Bel!South will provide 
NATC with ua'\Clated Intercompany &ettlementa reports (CATS and 
NICS) aa appropriate. 

4.17 In no cue ahall either Party be liable to the other for any direct or 
consequential damages Incurred as a reault of the obllgetlons set out In 
thla agreement. 

4.18 RAO Compenution 

4.18.1 Rates for meauge distribution aervlce provided b1 BeiiSouth for NATC 
are aa aet forth In Attachment 11 of thia Agreement. 

4 .18.2 Ratea for data tranamlulon asaoaated with me~~~ge distribution service 
are aa Mt forth in Attachment 11 of this Ac~reement. 

4.18.3 Da1a circuits (private line or dial-up) win be required between BeiiSouth 
and NA TC for ~ purpoae of data transmlsalon. Where a dedicated llne 
Ia required, NATO wW be responsible for ordering the circuit. overseeing 
ita Installation and coordlnallng the Installation with BeUSouth. NA TC will 
also be reaponalble for any charges 11eoclated with this line. Equipment 
required on the BeiiSouth .00 to attach the line to the mainframe 
computer and to tranamlt aueceaafully ongoing will be negotiated on a 
case by case bella. 'Mlefe a dlaklp t.clllty II required. dial circulta will be 
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Installed l.n the BeliSouth data center by BeiiSouth and the auociated 
chatgea U1811ed to NATC. Additionally, all mesuge ton charges 
UIOdlted With the use of the dial circuit by NA TC will be the 
responalbllity of NATC. Associated equipment on the BeiiSouth end, 
lndudlng a modem, will be negotiated on a c81e by case basil between 
the Parties. 

4.18.4 All equipment, Including modems and software, that Is required on the 
NATC end for the purpose of data tranamlnlon will be the responsibility 
ofNATC. · 

4.19 Intercompany Settlements Messagn 

4.19.1 This Section addnt~te~ the aettlement of revenues aaaociated with traffic 
originated from 01 billed by NATC as a fadlltles baled provider of local 
exchange telecommunications aervlces outside the BeUSouth region. 
Only tra:fllc that originates In one Belt operating territory and bills in 
another BeU operating territory Ia Included. Trame that orlglnat.u and billa 
within the same Belt operating tamtory will be settled on a local basis • 
between NATC and the Involved company(les). 

4.19.2 Both trlftle that ot1glnates outside the BeiiSooth region by NATC and is 
billed within the BeltSouth region, and tra1fic that originates within the 
BeiiSouth region and Ia billed outside the BeUSouth region by NATC, Is 
covered by thla Agreement 

4.19.3 Once NATC Ia operatlng within the SeUSouth territory, revenues 
aaaoc:lated with calla originated and billed within the BeDSouth region will 
be settled on. Bellcore'a. ltlsuccesaor or anlgn, NICS system when it Is 
Implemented. Should NATC operate within the BeiiSouth region prior to 
the Implementation of NICS, 1m-region revenues wilt not be settled until the 
Implementation of NICS. Should this time period exceed abc (6) months. 
BeiiSouth and NATC agree to negotiate an alternate form of settlement for 
these revenues. 

4.19.4 Upon lmplemeutatlon of NICa, thla Section shall be amended to include 
lntr.reglon settlements .. appropriate. 

4.19.5 BeiiSouth wilt receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from Bellconl,lta auccesaor or aaslgn, 
on behalf of NA TC. BeiiSouth wiU dlltributa 0091H of these reports to 
NATC on a monthly bula. 

4.19.6 BeHSouth will collect the revenue earned by NATC from the Belt operating 
company In whole ten1tofy the mnuges are billed. leu a per meuage 

Nor1h Amer1cen T ...__...nlcallonl CotpotaUon 
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billing and collection fee of five cents ($0.05), on behalf of NA TC. 
BeiiSouth wiO remit the revenue billed by NATC to the Bell operating 
company In whole territory the ~" origiMted, leas a per message 
billing and c:ollection fee of five cents ($0.05), on behalf on NATC. These 
two amounts will be netted together by BeiiSouth and the resulting charge 
or credit luued to NATC via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill. 

BeiiSouth and NA TC agree that monthly netted amounts of leas than ten 
dollars ($10.00) will not be settled. 

5. Optional Dally U!!Q! File 

5.1 Upon request from NATC, BeliSouth will provide the Optional Dally Usage 
File (ODUF) aetVIc:e to NATC pursuant to the ratet, terms and conditions 
set forth In this aec:tlon. 

5.2 The NATC lhall furnish all relevant Information required by BeiiSouth for 
the provision of the Optional Dally Usage File. 

5.3 The Optional Dally U.age Feed will contain billable msuagea. that were 
carried over the BeiiSouth Ne'tWor1< and proceaaed In the CRIS Billing 
System, but bllllng to an NATC customer. The Optional Dally Usage Feed 
also lnducte. opemor handled calls originating from NATC subscriber 
linea and purchasing Operator Services from BeiiSouth. 

Charges for delivery of the Optlonel Dally Usage File will appear on the 
NATCa' monthly bills. The cnarget are as set forth In Attachment11 of 
thla Agreement 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
meaagea. All meuagea wiU be In the standard Bellcore EMR record 
format. 

5.5 Mesaagea that error In the bitting system of the NATC will be the 
retpontiblllty of the NA TC. If, however, 1no NArc ahould encounler 
algnlflcint volumes of errored meuages that prevent proceulng by the 
NA TC within Its syatema. BeiiSouth will wor1< with the NA TC to determine 
the source of the errora and the appropriate reaolution. 

5.6 The following apecific:atlona aball apply to the Optional Dally Usage Feed. 

5.6.1 USAGE TO BE TRANSMITTED 

No1111 A1ne11a1n T~llc:Mionl Cotpotalion 
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The following messages recorded by BeiiSouth will be transmitted to the 
NATC: 

- menage recording for per use/per actlvatlon type servlcet 
(examples: Three Way Calfing, Verify, Interrupt, Ca.ll Return, ETC.) 

- measured bUiable Local 

- Directory Assistance messages 

- lntraLATA Toll 

- WATS & 800 Service 

Rated lneollectt (originated In BeiiSouth and rrom other companies) can 
also be on Optional Dally Usage File. Rated lncollectl will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncolleeta wUI not be packed separately. 

BeiiSouth will perform dupllcata record c:hed<s on recottfa processed to 
Optional Dally Usage .~le. Any duplicate messages detected will be 
deleted and not sent to NATC. 

In the event that NATC deteda a duplicate on Optional Dally Usage File 
they receive from BeUSouth, NATC will drop the duplicate message 
(NATC will not return the dupll.cate to BeiiSouth). 

PHYSICAL FILE CHARACTER.ISTICS 

The Optional Dally Uaage File will be distributed to NATC via an agreed 
medium with CONNECT:Dinlct being the preferred transport method. 
The Dally Usage Feed will be a variable block format (2476) with an 
LRECL of 2472. The data on the Daily Usage Feed will be In a non­
compacted EMR format (175 byte format plus modules). It will be created 
on a dally balls (Monday through Friday eXQ3Pt holidays). Details such 
as dataMt name and delivery schedule w;u ~ addressed during 
negotlatlona of the distribution medium. Thefe wiU be one dataset per 
WOIMay. 

Data clrcuita (private line or dial-up) may be required between BeiiSouth 
and NATC for the purpose of data transmlulon. Where a dedicated line Is 
requited, NATC will be responsible for ordering the circuit, overseeing Its 
lnWIJtatlon and coordinating thelnetallatlon with BeiiSouth. NATC will also 
be responsible for any charges auoclated with thla line. Equipment 
required on the BeiiSouth end to attach the llne .to the mainframe 
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5.6.3.1 

5.6.3.2 

5.6.4 

5.6.4.1 

5.6.5 
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co~uter and to transmit succeufully ongoing will be negotiated on a 
case by case basil. Where a dlal·up facility Is required, dial circuits will be 
installed in the BeiiSouth data center by BeHSouth and the associated 
charges aa~e~aed to NATC. Additionally, all message toll charges 
aaiociated with the use of the dial circuit by NA TC will be the 
responsibility of NATC. Aasociated equipment on the BeiiSouth end, 
including 8 modem, wiH be negotiated on 8 case by case basis beiween 
the p81ties. AU equipment, including modems and software, that is 
required on NA TC end for the purpose of data ttansmlssion will be the 
responsibility of NATC. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one rnesaage record or a maximum or 
99,999 rne11ag• records plus a pack header record and a pack trailer 
record. One tra.nsmisalon can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The Fnom RAO will be used to identify to NATC which 
BeUSouth RAO that Is sending the message. BeUSouth and NATC will 
use the Invoice ae,uenclng to control data exchange. BeUSouth will be 
notified of sequence failures identified by NATC and resend the data as 
appropriate. 

The data will be packed using Bellcore EMR recorda. 

PACK REJECTION 

NATe will notify BeiiSouth within one businesa day of rejected packs (via 
the mutually agreed medium). Packa could be rejected because of pack 
sequencing discrepancies or a critloal edt! failure on the Pack Header or 
Pack TraJier recorda O.e. out-of-balance condition on grand totals, Invalid 
data populated). Standlll'd Bellcore EMR Error Codea will be used. 
NATC will not be required to return the actual rejected data to BeUSouth. 
Rejected packa will be corrected and retranllmltted to NATC by BeiiSouth. 

CONTROL DATA 

NATC wiU send one confirmation record per pack th.at Is received from 
BeUSouth. This confirmation record will indicate NATC received the pack 
and the aeceptance or rejeCtion of the pack. Pack Status Code(s) will be 
populated u.lng a1andard Bellcore EMR error oode8 for packl that were 
rejected by NATC for reuona stated In the abOve aactlon. 
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BePSouth lhlliMnd teat filet, to NA TC for the Optional Daily Usage File. 
Th8 ,.nnH "'JrM to review and di~CUA the file's content and/or format. 
For testing of u.age reaulta, BeUSouth shall request that NA TC set up a 
production (LIVE) file. The live test may conaltt of NATC's employees 
making teat calls for the typn of Mrvicet NATC requasta on the Optional 
Dally Usage File. These teat 'calla a~Wiogged by NATC, and the logs are 
provided to BeUSouth. These logs will be used to verify the files. 

North~ T~lkN Coopoiation 
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RIGHTS~.WAV, CONDUITS AND 
POLE ATTACHMENTS 

Alt8dlmenl 8 
P~1 

BeiiSouth agrees to provide NATC, pursuant to 47 U.S.C. § 224, aa 
amended by the Act. nondiscriminatory acceu to any pole, duct. 
conduit. or right-of-way owned or controlled by BeiiSouth purauant to 
terma and conditions tMt are aubMquently negotiated with BeiiSouth'a 
Competitive Structure Prov!lionlng Center. 

Notth ~I -'Cal Tellcol;-.;utk:dofl• COIPQation 
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BONA FIDE REQUEST PROCESS 

1.0 Bona Fide R*!uetta m to be uted when NA TC make; a requeat 
'of BeiiSOuth to provide a new or modified netwoltt element. 
Interconnection option, or other ~ervlce option pursuant to the 
Telec:ommunlc:ationt At;t of 1896; or to provide a new or cuatom 
capabwty Of' function to meet NATC'I bUIIneN needt, referred to 
aa a Buslnea Opportunity Request (BOR). The BFR proceu Ia 
Intended to facilllata the two way exchange of lnfonnatlon between 
the requettlng Patty and BeUSouth, neceuary for aCQirete 
pi'OCIISIIng of requeltlln a conllstent and timely fashion. 

1.1 A Bona Fide Request shall be tubmltted In wr1tlng by NA TC and 
ahall apeciflcally ldei 11il'y the required Mrvlce date, tedmlc:al 
requlrementa, ~ '*!Uirementl and/or tuch tpec;ificationt that 
clearly dllllne the "*~'*' auch that BeiiSOIJ!h hu tufllclent 
imorm.tlon to analyze and prepare a raponM. Such a request 
also lhalllnclude a NA TC't designation of the request aa being (I) 
pursuant to the Teleoomm:unlcatlont AIJt of 1996 or (U) pursuant to 
the needt of the butlneu. The request lhall be ~ent to NATC't 
Account Executive. 
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I PiiU ....... Qlllamlr "'*-l!glnl -'IIIII*PIIUCII bllle 
flcil • • n ,., rA dllhd .....,lr.lly ..-6ttiMty lniiMII. .. 9JIIIIIIIol• nurrar 90 
be elllpd. .. QIIWIIptOCLda IIIII IMiN .. Cllltlll'« '-·llld .. ~of .. lftlt 
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I Tba) I I~ rA QuaW & t 11lllld ~ RlporloiQ Plllod) 
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• 
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Mll\odalog). 
• Narr • !teflliltlld R-.clln blloed on a 1001 ~ 
• Mldlnzld R-.cll n 11-.d on aculdlla tlr II 0111111 tom tit OSS 

2. Aljlct ~n~~mt• r 1 (OIIIInd rn ot S~Mce RequMt RtJdonl. (O. Ind nne o1 
Slnlce Rlqutlt ~Ill (Nunar ot Slnlce R8quMta Rljeclld In Rtportng 
Period) 

()btlcM: B·~ 1 ........ "' Mlligt ltjettlmt tom,.,. ol NMce ordlr requa; ID 
cMtMion ol rt)dln. 

~· • ~ R-.clln blloedon 11001 ~ 
• ~ R-.clln 11-.d on er:a111 dill for II crclli1 tom Ill OSS 

3. Pwwnl Rljtcltc! Slnlce ~ • t (TCCII Number ol Rljec$ld S.W. Requeall) I 
(TOIII Number ol Slnlce R8quMta ReoiMd) X 100. 

~ fw!lrd "**' Sd;l a=••~~e '*"*" olllllll crclli1riCii'led rwjectld due 
ID«Terotonllaloi11. 

MlloOCUovt· 
• ._..nditrgfornon~..W:...-
• ~nditrgtlr ~ Mnlct.-qullb 

4. '"'"*'I~..,..._..... • I: (TOCIIol S.W.~ fill~ ID 
Ill BST OSS) / (TOCII Number ol SenD~ dllv<ACIID SST OSS) X 100. 

()btlcM: ,.,., ,..,., s.np B=rt -llll*ctiillgt ol crclli1 till 
u111i1 BSTa' OSStiiiiGUI_.., ~) ..... * 'llaoi. 

Mit' s :·:~t· 
. 

• Wrlclla'riZidid1gfor~--~ 



• 
• 
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5. T 0111 Sera Rlquelt ~ T)M • ( t 0... I T)M ClfC SIMce Rlquel:ll placed k1 
C1WU1 for ... , .... ,)· ( t D.llt I T)M Cl£C Sera Rlqueetlrnti'NCNI BST lnlilr!a) 
I TOCII Number II Sera RlquM 

CltiiiCtM: l1w '*9 lme l IIQe _, p!OQMI I Cl.EC wvlot rlqUIII. -.cl tom Ill lnl 
lml t.eleqUIII ...,_Ill BST IMrfa _,Ill ordw beinG piiDid kl queue lor~· 
Cclr4*IN" CIJI be 1111111 _,~ BST qdt lmel _,-Ill Cl.EC d P'<- i' 111 
~. S.W.IIequeiiC)dll)M.,_boft"iiCCIIIC!cooiiiilln••llnllmll. 

lollllOdology. 
Medwllad hC*Ing lor~ crdn 

8. &lnlcl Rlq· I Ill aDi ' lilt• I* llqlllll • 1: (ToCII SIMce Requelll fill tow.tlttough 10 
Ill 8Sl OSS) + (ToCII Rljlc:ll) f (Tclll Slr\llol .... R« I 'w1) 

Olljdwe: ....... "'-. runblr olllr'lllllll---~ la lltlbroillld due 
ID cNnglt llldlot updalea. 

..... 1c*UJ. 
UlrMIIM ~tor~wvlotflqiMIII 

7. se-t 11"'-ln Ordll1ng Clnlw • t (Tollllml kl IICC!IdiiD rMCit lCSC) f (Tobll of 
Clll) In~ Plrlod. 

CltiiiCtM: ...._lll-.;e tnelor.at aBST ••-41111,.. ~ '*' .. ., ~ 
.,.... d ~In a mniii111Wo111•C or .-In • tn~Ct~nac~.,~OI••••I w11n 
Cl£C .... ,..,._..,.,..11M I need ID IPNk ... t111r 8ST pee11. 

~. 
MlcNiilzlrd hC*Ing ~ LCSCA~l~Dm* cat antlular. 

Fdtdtd Sblllonl: 
See Aflplndlit A. IM\1 • Rm Oidlf Ccnfmlllon li*MI· ln'llld SIMcl 
SII~A.IIIm4 ~ 

• Rrjrctcnl'IIIIMII 
• Pwolnl ~ SIMcl Rlqulsll· Hone 
• ""'*" ~ Sirllcl Raqt.ab. ~ . s.r.a Rlqullll 
• SIMcl ~ CIJICIIId b1 Ill Cl.EC 
• SlrADIRiqulll~!IBST- llloolwltl 

.,._,orldrlr.....,.. ~~~..,._ 

0111 'Rllllno It Cl£C 0111 Af'.ilna 10 . 

• ~Monll • ~IW.AI 
• lnlliwl for FOC • li*MIIor FOC 
• Rljlct lniiMI • Aljel:t lnliiliW 
• ToCII runb1r d I.SRI • TOCII runblr d.I..SRt 
• TOIII runblr d. Emn • TOIII runblr d Emn 
• ......, Etror v.:u. • ,f4lllld Etror v.:u. 
• Tolll....,d.IIIW~..- ....... • Tolll runberd.b~ wvlot ...... 
• A4uslld~=-~--llqUIIIII • ,f41111d~IIIW~....a~ 
• • 



Fim OrdlrCo*" .... ' ~·--..... _ .. _ ... _ T- X ------·- . -·-~·-k-ol·"-- X • 
Rl(lct'nlllll-..... _ .. - .... _ 
rr- X -~"--·--·-~·--. ..__ • l 

l'wnlenl SerO ,.. .. _ .... ... _ - l ----·--·--·--·"-- .. • 
Pwc.nl f'1aw. 'Tindl s.nlct -- .. _ ... _ 
T- • ----·--·--·--. ..__ • a 

SIMca Tlnw -- .. _ ... _ 
T- • - . 
-"--·--·--·--·"-- l • 

·- .... _ ..... 
a 
X 
X 
a 
• • • 

.. _ .... _ .,._ 
• 
l 

• • • • • 

.. _ .... _ --
l 

• a 
a 
• • a 

Noft 11 ...... .. _ .... _ ... _ 
a 
ll 

• 
l 

• • a 

.. _ ... _ .,._ 
, 
• 
l 

• • • l 

- 10 cMt 

a 

• • • • 

_, .... 
• 
l 

• • • 

_, ... 
l 

l 

• • • 

_ ,._ 
l 

ll 

l 

• • 

..... _ 
• 
l 

• 
X 

• 

Al!ac:lun&nl 10 
Page& 

Non Ill CMIICbd ... _ -·-
a a 

• • • )I 

• • • • 

.,._ _ .. _ 
• • 
l • • • 
l • • • 

·-wa .. 
_ .. _ 

a • 
a ;. 
l • • • • • 

•tG - _, .... 
l l 

• • • l 

• l 

• • 

... - _, .... 
l • 
• l 

l • 
l • • • 

!Nonh ~ Tlllconvnunlcetlona Colpclltllon 
Vnlcn 211/88 
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r 

s.Mcle 

----1-·--·--·--·---

Mr.llilllonlw-.. .. 10_ .. _ -- .. _ --• 
·. 

• • • • 

•10- .... to,. 

• • • • • • • • • • 

Alllldvnent 1 0 
Peg411 

---....., 
... , ... - 10 011 

• • • • • • • • • • 

Ava. m-... (S.C.! I manll A.._"'-.._ CS!c.l/)!! 
X X 

Naflll Amlftcel 1 T ellccc1vnui atloi II Col pot I lion 
Venlon 2/11118 
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Tht.,.._...,. ___ -*nflelmtllqllhd by8ST ~~~~ 
~IMdMICII*IIIII ..... wtiPJi•lll ~ byflea.EC, iiQ6dlwiCit..,_ 

• ,....-orlllludldlllblcrll ... n••~ ~fie ..-«~~vwy lniiMI 
of8STII-.d b-..lbll ...._ Ia! ooncUiont c:111 be cn.n regilding w11111wr 
orncta.ECe,.. l i II -~~~~~bCIIIIDmln. Tht '~CQI .... Ibt 
lniiMj dlll:t l«f-manllin fie rtllbllyCit 8ST CQIIIAt•llloolllf'MI*IIO 
w11tillld a c~-.10-.,. cue. c:111 rr1t1tt ~~~~* llll*lld • c~-.10 '*' 11111 
~. In .-on, wlleii110111UM- tme. Ill 'MriGI w ... tlniiMr M1 '1*'1*11 

011' In ..... 
t. Awntp COiif' •-..•ti(CoiiCiiii:OtO.&The)·(Ordlr&bnlulanO.& 
'Tille)) I (Caual Cit Ordlrt C..t4l I 1 In Repoltng "--od) 

2. Order Ca!l$111bllllltlr4l tlllitltulon • t (SinD Ordlrt Coliplelld kt 'X' dayt) I (TOIII 
Slnb Ordlrt C*4 . • 'In AlpdfO "--od) X 100 

The ICUiwt .. t NiiNIIII .. ii*al b eec:lt ~ p c c 1 l dtmg hi rwpcrq period. 
The CQJ,....i ........... ..., lme tan 8ST tiCIIIpt of ll)'lillcbl) ocmct ~ tan 
flla.ECioiST'aiiUnofawlttwt..,li• •e~toflea.EC. ~lmtlarltldi 
... ~ .... "'IIOIno .... The~- ....... ~ 
ofiMnliclitlllalcHdtldbJfll ~tollllllrilrof~~IIIJl wlllln hi~ 
Plifod. 

ThtdlldliAcnCitCQII\1 I 1 ~ltdlllrltt*albJht~ lareec:lt ~ ~ 
ch I I' ~ bali 111101111 l!lrin of Clldn CQIC Ill I l wlllln Ill rwpcrq lniiMI..S hi 
......,ol~w·c · 1 f bJfle-llillldM•t•tipldlldonhlnltiiFOCIWU!IId 
ILl ... CUC). Forri ~ ...... htiiiUI*tg cwtlof~ ~lor NCfl 
lpedlid liM pwtod '*"'""Jfle Wllil.illld eM Clall IIINdld bJ fie lOIII IUiW Cit~ 
CQI;IIklw.tfle,__tdan.... t•II*C*illge. 

01ijdvl: AW01CII liM tan ltCIIpl ct (w*•*>_. rtqUIIIIO "** ~ alu1j)llllon 
.. EJdudll ~..,.. Cllllol1* ~ct-. .. be)Uid Olllnd lniiMI. 

Dlla AIIINIIIW !r! liST~ 
• Rlpai11ob111 
• AW01CIIOrdlrCou;ltla~ 
• OrdlrCoit .. tbylniiMI 
• SIM»Tr~J~ 
• ~dot:~ 1)pe 
• GlcVJClhi=Soope 
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lniiMI~ "' inllml 
• • 

• • • • • • • • • • • 
• • • • • • • • • . • • • • • • • • 

"' • r=:,. • • • • • • • • • _, ... • • • • • • • • • ··- • • • • • • • • • -·- • • • • • • • • • 

• -
~= • • • • . • • • • • •• 10 ... • • • • • • • • • 
UT-
•to':* • • • • • • • • • -tO- • • • • • • • • • ;;:-
•tO ... • • • • • • • • • ,..,0 ... • • • • • • • • • 
1--•to-.... • • • ' • • • • • 1:-to .... ' • • • • I I • • 



• • • • 

• • 

• • a 

• • 

L 

• • • • • • • • 

• • • • • 

a • • • • • • a • 

a • • a • 

Ncx1h Ali.,lc:eo, Ttl•oouununlc:ellohl ~ttion 
Vw.lon 2/1/SjS 



FltiCIIon: 
~ 
CMMiw: 

~ 
MlflOdclogy. 

Hill! ()On 

Allachlnent , 0 
Ptge11 

W!tn _,. o=. n CIQ , _..~g a.£C on~n. tiii*IQI f*1od 11111 cue crdltw .. held llt 
BST-. ~ 1 dlll)'td oompllllon, lhooAd bl no-b- til cue 11111en ~ 
IIIBST ordlri.: 
1 . ..... Hill! Onlar..., • E (Ripoltng Pwlod CIOII 0. · ConmDid Ordlr Due Dill) I 
(Nimblr Cit QOn ~ llld Pill The Cornrt6d Out 0.) b- II crdltw pending llld 
Pill til 0011»16d u dilL 

lllil mM1c .. Ci0"'4)UIIId • "'dole Cit IICti report pOd. The held onllr ftiiMI" llllti6IIMid 
by hll!ill-,q II CJdn. a Ill dele ollie f'IIIICdng ..,..,.,., IIIII boll hive nol been 
...., • 'I:G;;Illlf' .. 1 did~~ nob llld hive peued lie QITtQty 'CICiioiilllocl 
OCI!lplllol• o.· b-11e onllr. For_, IUdl on11r 111 IUI'iblr or aMncllr c11y1 '*-' lhl 
CIQ,.,.., 0011 ;tli::Oi dlllllld"' dole ollie f'IIIICdng pldod " lllllilllbed llld rtpeMnlllhl 
held on11r hiM!._ 11111 pa1ciMr on11r. n. held on11r niiMIIt ~ by lhl 
-*II ~ ft Atll*ldlxA. 1111111 2.11ld"'-b- lie onllr '*'8 hlld.llldentifted. 
ThiiDIIIIUI'iblr ct ,.,..IIXIII'dad n 1 CIIIOOtr It '*' cHIMd by ~~e runblr or held order1 

.... "' .... Clllgory Ill~"'- held onllr lniiMI. 

(I ol QOn Hill! b- ;,.110 dlyl) I (TOCII I ol Oldn Plrdng 8ul Not eomplalld) X IO'J. 

(I Cit Onln Held b- ~ 15 dlyl) I (TOCIIf ol ()On f'lndlno 8ul Not eoniplataJ) X 100. 

Tbia "pe;oenilgl Ofdn W-II CICII;IIti•lllry lillie held onllr ftiiMI bulls 
c1111pc1 111 ~ on1n CICI\Inuln; 1n • ~ 1111t b-., utlndld f*1od or tnt. 
~of,. Mtcutlmlall.iblll oltll dlifa eca.m.MIId b- 11e.,.., on11r tnwnr 
-.n. M on:ln. b-"'**I Ill 'lllld onllr lnllml' ICIIo'* or ...a110 or 15 dlyl. n 
OOIIIIId b-onllr ~ Thali:IUI runblr oii*'Cir1811ld pill u on:ln b-onllr typen 
OOIIIIId I• -done ._ 111 held on11r niiMI) w cMIId tnto~~e ooune o1 on~n held pat so 
or 15dlyl. 

<ltijlolht: AVIftQiiiiM Ill~ ordn CICI\bq ft I "norr''OO; ..... ' llllt b- utlnclld 
I oeitod ottma. 

Notlti M'lllicln Tellcommunlcatlcm Coopoj atlon 
Vll'llon 21118!1 



Oii•llbaa: 
• S..lp'ldbc A. 111m 2 
• See ~A.-· 

. 
Data Relllined Reldna Ill CU!C 
• Rlpcl1 Manth 
• rue onw Nl.mber 
• onw~oa 
• ConlliMIId Due C. 
• SeMel T)'pe 
• Hold~~ • 

.... -- .. _ ... _ .. _ -MIO .. X _1,.,. X ...... _ .. _ 
... ,,..,. -·-_ .. _ 
_, . ..,. ---_ .. _ 
... u..,. -·--to--u..,. .....,_,__ _ .. _ 

X X • _,5 .... X X a 

Allachment 10 
P8ge 12 

fridtd SIWIIonc 
• Anf Oldlr cwiCIIId ~~y t.e rue .. be n:t:U»d 

11om !lis meaiC.IWI*Il 

• ()dill held a, rue.-.:~ -I'UICN 
• ~held alt8ST.., ---• onw AcfviiiiGI BST • !M' will 1n11m11 or 

11111 ......... * Gllocll-*-
0.. R.etalned 1118ST~: 

• Rlpcl1 Wanfl 
• A...,.~ onw lnlln'll 
• Slr8d £mt t.llt~ Hlld onw 1n11tva1 
• SlnicefJIII 
• Hold~ 
• Googlijll .. Scopt 

... _ ....... -- ... _ _,._ 

• • • X 

• • • • 
• a • • • • • • 
• & • • • • • • 
• • & • • • • • 

• • 



PROVISIOHWG 
funclian: 
~ 
Over;lw. 

~ 
Melloclcllogy. 

-~' 
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Tlll'l*WIImiiiiCU 
2 7

' •'411Ci*''**'-.lllldntllrlldtyoiBST 
CXIIWin•ltl ... fllll*llll CXIIIiilillldM «1-.111_,. iall C1..ECI C111 rtllblyqucll 

. upedld 411 «1-.ID "* IIIII CUIIIumer. "-Wiil PIV'tlflb*;g T~..., 30.,. a1 

~-· 
7 7 

,,....~~~~~~cltMIIInd~OidlrN».nt;y,.... ... 
111 ... IINdl..:... .:.. - - 111 CU!Ciwn 

1. ,..,_......,. 
2 7 

'"·~···-·t . oiOnlnmiiMd~Rtportng 
Per1Gd) I~ ol Oldlll Con;lllld In Alpol•;g Per1Gd) X 100 

f'tlollll Mlllld k•' 5 7 

I AclPC'•IIIi ...... l'*!lllill\gt afi\ICII cnlln ~ lor -'*" 
BST I1Giilll Ill CU!C fill tiiWOihl nol be lXIII$ 

2 I 1 • CXIII.iilald on Ill Of1gNI FOC. 
Till 11--.!r.utltde!Md ~ cMfng ... 001111 on,._ BST ..._ 10 Iii ClEC by 
Ill 001111 oiFOCI ~by 8ST dlmg .. ldenbii*!Od. 

Cltljldlc Pwcr4 ol cnlln wlilot ClOIUPIIOi(l n nol dane by Clul-on orG. conlrmallon. 
,.._ u Ill oon!pl6;g c.nilr 01 end u.-elicUd be • ..., out lnel lndicllld. 

~. 
• Mldilnlzld INitc tom ordlmg IYIIIm 

2, ~ P10t4tloo*IO Troublenllikl 31!1 6lys ol ~• 7 t • • t (AI Traullill on s.nat 
Nll7ld l: 30dl)'l ln I ClllncW llll:lftll) I (AIInlt27 17 11 ln - ClllncW monJI) X 100 

l'llltd« .......... ~Ill CXlft1lllllld cnlln 

Mllloddogy. 
Mlclwibld 11.-tc tam Ol'dlq.,...., 

a. ,.._ OidlrAcanoy• ( EOn:lln Cot;lull~wlolfi'Oij l( I: Oidlru Cot;lltuj) X 100. 

Cltljldl¥l: .......... lOOney end c:cu .. lll- of BST pro.Wonlng Of liimiildlng 
...a byoon4'*\'9 il!lilt -ordnd lnd lllill-IXII:;IIIId. 

IWiodalogj. 

• ~,....... nl-.1 on1n IUCIIol• •l*i 111 villi..,.._ 
• ~ RIUIIn biiiCS Gil In ad al e villi tllll'dl 



L 

Diu 
··= * • see AA*1dlll A. 111m z 

• see ... lllm4 
Olla Rlilllnlcl toCtEC 

• ~Mcnll 
• CI.EC Cnllr N.ablr 
• Cnllr Sllbii'lll I 0. 
• Cnllr Sllbn I I lll'nl 

• SIIU Tn-
• SliM MoDO. 
• Slllul,... 1illt 

• Sllndlrd ~ lotMy 
• 
"'"*''WII.-d -....... ·- ..... ·-T.- a ----·--~--. ...-__ ,__ 

" • • 

Eildildld Slblallonl: 
• Noo!e 

All8dlmenl , 0 
Pe;e 14 

Olla R1i111n1c1 Rlllllna 111 BST l'tl1omllrlc:e: 

• Alport Worill 
• BST Cnllr IM'iblt 
• Cnllr S.Oiilwbi 0. 
• Qodlr~nn. 
• SIIUTn-
• SliM HobO. 
• SUUNGbllrN 
• Sllnllrd Cnllr N:Mt 
• :Saape 

-... _ .,._ -10- ••o .. .... o .. 

• • • • • • • • • • • • • • • • • • l • • 
"*-' ~wlf*l30devlof• II It ~ 

......... ~ ... - ·-T- l --IJ--·----__ ......, __ ,__ 
• l 

~ Cnllr -.... 10_ ·- ... _ 
TMN • ..... --· ----·-__ ..,._ __ ,__ 

• • 

. 

... _ ... _ .... ,._ .,._ _ .. _ 
• • • • • • • • • • • • • • • • • • • • • • 

·- ... _ ... _ -··-- •tO cia ... tocaa 

• 

• • • • • & • • • a • • • • • • • • • • • 

Noc1h Am11tc1n T~ COipolallon 
Vwalon211~ 



Aa.cnment 10 
Page 15 

UAIHTENAHCE I REPAIR 
Fll'da!t 
""-"'*d 
<MMI!r: .........,... 
~r. 

• 

) _c:u.a.TiWIII ~RIIt 
~-- be Ulld to ellltiiWIIIII ClECI ft 1101 QCIIIjiCiiiMt ciAIMntav-d. 

to 8ST a I .... ol I hcalnlnc:tllnll ol iol.til_f1lxirta. . I. CIIPlnw TiWIII ~ Rllt • (Count ollnllll & RtF 1•1 TiWIII ~ ft Ill 
C«rwwl Ptrlod)l ~of Sra I«-. lila ft Sra II &dol Ill~ Ptrlod) X 
100. NtJa: L«:!!l l*corr ~;, r~~~~~~:~ .. ffiiiJI*d en)' •** m.t~~a. No fMMIIrlgfl.t 
C(l(lfl(l/llwlr----

The .....,oliol.til~ .. OIII11Mid 111 ~"' lrliiiiUIIblt olllllinllnnll t::t:r'' IJr I CI.£C (l!IIBST) 4Jtno IWIIIDI!O l)lllad. Tile riUtlg llllnbtt of lckt1s 
It 111 IWIDCIIIUIIblt ol ...... - 1n11' tllllq bIll ClEC II Ill end ollhe 
"'XXt pdld. 

Olljlc:M; lnllll ~ ~ f1( '*"tel iol.till,.,., 1111*11 Clllrldlr man~~..n.. 
-It In Ill nae.crt (1101 G.lllai!W prwniiM tqiApmlnl. r.ldt .n. or carr1w tqulpmenO per 
IOOtlllllta.fll ln anlcl. 

~~. lllldllo.a.d llll4rlc iol.tilriPQIII nf hlln MMct Cll*nd In lllli'lllnlnct 
ii: 

• r.-...,.. C8lllld lltll ClEC 11110*1 
0 8ST iol.tiiiiPflfll...adllod will IIIII ........ .... 
• ..... .,. .... Ill ClECflf8ST ~ 

I bal be 'lllld • b 
01111 RIIINd 
• ~Mcnll 
• 8ST Tldcei!UW 
o T1dcel SbJ , • I 0. 
• TlcbC Q.ta,...,., Time 
• T'icMI Cot1t*IO• nne 
• TicMICGt ....... ,Diflt 
• &!Mol Type 
• wrN f1( CICII) (1 ..... ldar.-ar b tlemenll 

QCiiilililllln I ...... canlgurlecn) 
• ~ lellc •IIIII CluJe 
• 

~TnUI'a~RIIa 
AU. Dilpaldl 

I,_CDIW I :lfQ LT.,... . X 

~ X 

Ro--. ....- X 
,.,.. t.«11 A•w•wca1bw r~~~~~~:~ .. 

.... ., .. - ... ,. -
X 

I X X X X 

• ,.tDI.IIIIK NoJIIM1h «MMIcl**h..., 

Norlh Altillllaln T~ II Cotpo411ion 
Veflllon 211,ga 



WAINTENAHCE & IIEPAR !MRl 
Flfttan: llllldAiollr. 
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......._. . ""*' ... -· CXIIIdld let 8ST ~ CI.EC ~"'" COiiij)nd. • Clll be UMd 10 
OwlnW: flllilllllllllll CLEe. nfiCIIM'C ~ l'lllblt (• COl~ 10 BST Ol*llbiS) ..an-ot ..... --Ill ...... ttein. 
II •••Ill 2. Pw:a I ;e dallied Alpllr 1$$ I •••• • (CclllldQ.oi!Dmlr TIIIUIIIII Hoi~ 
~I· by .. ~ AllcWan TlM end Dllt) I (Celli! ol 0._ TINIII T1cUII CloMd) X 

100. 

"*'*"ol~llplltJfddlftdbydlelendfiiiiCOID l' ~··••1--Yfr/ •a.ce• 7 P!W)h,.POT'Stn•Oi-llli4lld*endT!Ufit~n~ fnliiMI..,..*'•* d no~ ihln 2411oura. 

~ Thll-...ntnl It dellpciiO IIIOw!*IY ""-CUCI end BST In ... 
lllnclrV ol 1'11111* .... "" ..... 

. Mtrl•llad M1c tom Millillnce 

a. ...... 
• See ....... A.lll'll3 
• S. ....... A. ... 4 

OllaR 1 lwd ilia: 
• A.part l.blll 
• CLEC l1I:UC lilnlilr 
• n::Mlab I r 10. 
• l1I:UC $.0: • • , nne 
• 1ic*ll cew.,, t , Thl 
• l1i::UC Ccci ;£ 5 I Dllt 
• s...ar,. 
• Wl1f ar OOil (a untqye ldlniTar let._ 

eo~til*iiidha..,..~) 
• Dilj1 Oillcot end C.U. 
• 

.....,-.. 
AU. Ollpe ... No~h 

.... ooow I =-t~ ' T,_.. 
UNE X X -t-.-

X 

1) • 

0 

X X X 

,_. ,_.flti_,.,.,IKIIWCOitlldl1n 111.n111cr~ ,_.,'-'*t/11111111-. fll-

Norlh Altterlcelt T~ Coopoilllbl 
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MAINTENAHCE & REPA.R ~ 
Fundlon: Qllllr «RID* a nne to "--ool 
....... t 'IIIII-, whln CGIIIclld lcr tlcll lie a.EC tnd 8ST tnd c:arr.,nd. mcnilcn IIIII ClEC 
Owlnllr. ~--ndlnd IOBST~---

~ . a. Qll dSer,lc., 2Uioln • (TOIII Rlpul TIOI.Cille > 2Clbn) I (Talll TrtlUOihj X 100 
lotllladalcg). 

4. "'"*'' Aeplel T,.._ wti130 llty'l• (T alllfl'l*lld TI'IIUbll ~ Iiiii*' 30 
0.,.) I (Tclll T""*"l X 100 

5. .,..,_ AVIfllll Dlnllon • (T allllllnllcn nne) I (Talll Troublle) 

For Qll d Slnlce TIOI.Cille (no ciii!One. CWIOIIII Cllld 01 CWIOI Cll out); lie j)lfCII\llgll ol 
rcdilll dlnd., '**' d 2A hcln. 

For ~'~!eM~ Rlplll Troutlll ~ Mllf*' 30 Dlys: TroutliiiiPOfla en lie _.. fntoidrQM as a 
pm~ous .... rtp011...., "'11a1 ao Cllanda-dip • •l*l*'ll ct 1ct11 tci.Clln f1llOI1IId. 

FOIA*"'II~ AVIfllll Jme•m...-«am.CIIIilll~lallllutdwad 

Olljlc:lwr. l'---* n uted 10 dal•o•• quill)' oll!llin1lnance tnd rwpalr. 

- t.lacllnz!ad~tam~ ~·l. 

Dlml-11: FdJ'hd 6blans: 
• see ApplndlA.IIIm 3. • T routlllldlllt CII'ICIIad II lie ClEC rtqJIII 
• see ApplndlA.IIIm 4. • 8ST~IIPOfla- ,..., ... .,......... ...... 

• ~--"'*'lleCIEor8ST ~ 
i"IQUIIIII lk:t.lltll'tllld 111*1' b 

Dill RMIId Rlllfna 10 ClEC Dill 1-IOBST~ 

• "'PCi1 Mcnll • "'PCi1 Mcnll 
• T alii Tltttll • Tclll TfCIAIIII 
• a.ECllcUINI.nbw • PtiCAidiOI d Q .... TfCIAIIII Qll ol SeMco > 
• llcUI &Dr h rbu Dllil :!A Ibn 
• lic:tlt &biill8bi nr. • Talll tnd ~ Rtpell Troutlll ~ ~ 30 
• llcUI Con.-.r nne llty'l 
• Ticbl ConljAtllon Dllil • Talllllw*" nne 
• Tallllllnllcn nne • Slnlce T)PI 
• Senlce Type • Dill 41oio tnd CUI 
• WTM orCI(TI) (alliqullddllf lcr...,..... • Olcgolljlhlc Soape 

ccorotliillffn·a ....,.~) 
• Olap.-..n.~ CUI 
• 
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~ TIWIIII ,._, llltiiiiJ:'c lllu" I 
5 5 

i(Ot Ntw Senb f .. Rill · - nae. bobo1 
ALL '*'*" "tt' P - "r'fta -••co• t iT- X 

UNE X X - X X X It __ ,___ 
X ,.. .,. M MMM •=II 17 llt:JII l*cu•.alfcn .,..... II Ill .,... s.nD 

.......... ~Ourllaft 
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Olljlc:t¥e: Thii-IUIIPIIIononlb~llf IIIII 8ST1111rdrog ol ap't-lllr cab tom 
CU:C.IIItlllll n pdr ... qlpOit C*lllr Clll !11 BST'I iWIII c:utur.. 

X 
X 
X 

MAINTENAHa! I REPAIR ~ 
Funclcn: .__ aw..~n-
~ • n -...dlllw:l ..... .,._....,_,_rrcrn .. BST ~ ~ 
<MMiw: (fAfl) 10-8ST'1.._ Rlolioss.. ....... 1. LegiCJ 8\'lilm ~ n-. ~ n- ft ~ ..... Ill ol $ 4 .... . u ~ 6 .... 
Mlllodalogy. ~ 10-... > 10 -..,llld > 30-. tor CLEC TN'llnd 8ST TN'l 

~ lhii....,..,IQ ... pdr'*'-1 .. cw:...., 8ST b" O$S IIIPOilM 
.. tt ......... -,..s,.. . 

. Mldwolad-' tom oss. 

LAoltY~~n-

-~r~ 
>4&~hea• ~IOMCI >IOMCI >30MCS 

T ....... _ -== jo..tl: = = -== - ::! . :! 
aus X X X X X X X X X X X X X X 
Ol£TH X X X X X X X X X X X X X X X 
CUI X X X X X X X X X X X X X X X 
JMOS X X X X X X X )( X X X X X X X 
LMOS X X X X X X X X X X X x X X X 

X X X X X X X X X X X X X X X 
MARCil X X X X X X X X X X X X X X X 
"'-ddc:ttf X X X X X X X X X X X X X X X 
~xs X X X X X X X X X X X X X X X 
Ul' X X X X X X X X X X X X X X X 
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Tho -.ncy ol ~ IW:Of'dl (bell UNGt lnd llwolelt) detlnl by BST 10 Ill CLEC 1M1 
prOIIidl <UCI .. Ill~ ID diMrlill* IMII • eac:anle • ._ detlnl by 8ST 
Procklng lnd CIOI-IQfit __.,.,... tr boll Ill CLEC lnd 8ST 11oM 1 

•ID ..... «IICI!PIIi!l' ..... 
t IIWCiollllt1nllt •( <*N* ol ... ldolll Ollwnd bill Alportng Pnd 1111 Have eon.-.......... AllldAcculll C. ... •n n ~ Fannallld) I (TOial 
1U1tM allrwoillllllued bill~ Pnd) I X 100 

2. 1o11111 -rn" DIIMr ND~• t 1 {11M*» r ••• ,..,, 0.1 . [o. o1 SdlediJIId 01 
c,dt 0.))/ (001111 ollrwoilll Trw• ··~In R ; tug Pnd) 

tnvoa /ltJI:Mtrq. Tho CIQit,h'l .... d Cillllln.KOnCt d ~ ........ ltid CiCIIIIDnnancll cl 
b'ii ... IO •~~tdi!Mn*~ bllld~ Ill linN cllll~ CLEC ~-CIOI"'**-1 
101-1111• BST. 

~ 1'llne IOOIIRr ~ Thil _...,_Ill III;Md IU!lblroldi)'J ~Ill 
~doll ell.~ ltid esr ••• ulna•;' · •ollll..,cl*llwcictlolll 
ClEC. For_,~. Ill Clltndlr dllt olh......., doll d • c,dlll CDn'(lnd 10 

~~~---.... : Ullwalr:l nnet'r '; 110 Ill CLEC coor411tlill. Tho numblt ol 
-*dlrtlllplif IIIMitft tdllcUtd. c,dt dolllfld CIOII ..... I d lrncia 
...... . • .... ~ ...... ~~~....,., cW¥ay .... Tho ..... cW¥ay lmlla ICQ.IIUatad 
tr-tnvoa .. Ill~ tuiiUilblr ol clip lllCI.III'U*d ~ ctt4dld by Ill numblt 
ol ~ llwoleM aanlln Ill ..... $llfiOd. 

~ .._,..Ill piiW_. ltid -lml oi~A1g I'ICIOI'dl detiniiO CLEC In 
...., ~ l..llllllnd wit Ill CIOII ... 111* upon CilliWIII\ ~ lmllfld miiiNIItid 
Clbr~dltrgta). 

. Tobt 

~ .... did~ 

• ~=:.~~ME) • My llwoleM,.. CIUllO b'miGing Gf - · 

• -01111 IOCLEC 
• ~lioforlll 

• llwdoll)pf 
• ~ Othy lniiMI 
• Slmdiwd eror o1 Othy lnltMI 
• 

0t111 RICINd Rlllllna Ill CST Pliibn•a. 

X X 

To II DtllorNI~ 

No111l....,....lcai, T~ Co.pcdllao 
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OPEAATORSERV!CESAI«) DIRECTORY ASSISTANCE lOS. OAI 
~ ,. liD~ ............,. Tlllll*d ~~- dllwnS ID CW: .... C1111r:mn. when BST ~ OplrQ)r SeMcet 
~ 01 ~~on bellllltl,. ClEC.IMI be UU!IIIIy,.- • ,.IPIId t1 

- ' 8ST dlhn IDIIOIIIINIIII QIIIDrnn lor locll MMcel 
t' s.....c 
Welladcqf. 

1. ~IC*diDk.-(OA)• 

(ttl call~ Wtil 12 s-o) I (TOIII OA call) X 100 

2. ..... TNIDN.-

3. A*'IJI!pMdiD Mtww(OS) • 

(I t1 call~ Wtil2 n110 s-o) I (TOIII OS call) X 100 

4 . ..... TNIDII-. 

Qljld1« .......... !*-' nl-lme 1 c:llll •~t•ld by~ OS 01 OA 01*Ut kla 
pu • a lid.,,...,,. 
~· 
• Alpnd~:...-• Not en. 

011•••-= Cfljm byCIIIIDMIII prior 10 _by lit • OpniDr ...... ln ...... • 
• OhcDy, . I .. ~ ... 18¢ SST OS01 OA 01** 
• ~MIIlad~ ......... 
0111 Altllned IDCLECE .... IOIO Dlla Allllilld AiiiiiiM 10 SST~: 
• ~obit~ • Monti 
• C11 Tn;t (OS 01 ~ • Cll Tn;e (OS OIOA) 
• ....... tiN.- .. • ..... SPied tl,.,... 
• S*-ldlrd &ror lor ..... Soled tl N.- • Sleldn &ror lor ..... s-1 ol,.,... 

A . A -· !OMaw 
A...,. ..... n. "Cell WWid %caiiN!-.d 

IDk.- wtil12-.ll wtil10 IICDndl 
~·I-IlD X X 
~ X X 
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• ~ llllnlnlt ol pdc llflty,. II WSaull'l pliO nllfnllln I~ .::c.ncy In 1lle E91 1 
...... l:lr boll Cl£C'a allt:lmn llld 8Sl't IIIII Cllllllmn llld ID 11M Zltll 1111011 1n 

11 c El I 1{1 anln l:lr E911 dabiM ~ 
o a.EC.IIIt~ tJt& ot prO'ArllloaiiiiMce. I fdy-~•ld prMW .. 

iiiPOfillilll:lr lll.::c.ncyol .. dill lilt.~ In Ill E911 ......._ 
• 141*1 oiBSTallbt 10"'*""1~ .::c.nqollll 911 d-.., dill~ 

jllllll-11116~ l:lr II COII .. IIItlllldlmll E9lllnpull w11 be,..,._, IOd 
nldtd ICOOIIIWID-"'~~. 

• n.IIIIIUIIIWIIa-.de~ID.,...pdybllllelnlll ~ n1 
ICCIIICy ol ~11 ..... anln l:lr botllll ClEC't MlDmn llld 8Sl't 1'1111 
CIIIIDnWL 

1. an • t (IUillle! ot oan miMid 1n Rtpottng Pellodl t (Nwnblr o1 Orden 
CO!tillldln Rlipottuo l'lrtodJ x 100 

OjlcM: ....,.llle ,._. ol ~eM dllll ol811 ......._ updl1lt 

..... mM1c: tom ordtmg 1}'111111 

2. all Act:.rw:y • E JTolll IIUTiblrol SOIRJ .-~mn generilld lrcm Oily TN d'llly 
(bllld cnlllalll..oail Eldllrl{jl Ce'i1lr GlAde lor Fd) Pr Ed Pl!Mdti1) I/ (':'otll 
numblr ol SOIR Clldn l:lr 911 UIXI*I) X 100 

()l)jd.: ....... Ill plii'C*lllgl oiiCIUIII VI I d....._ UIJCI* 

MlllodoloOJ. 
Wlc:lllnlad t W1c tom crdlrtna mllm 

• a.EC:.In~ • Ni'1 Cldlr CIIICIIed by 1lle a.EC wl be eDICfed 
tom .. --.L • BSTin~ 

• S.~A.-4 

Bt 1l1u .. w and Aa:u'!;;y 

I " E911 01*1 .... 

• 01* ~ o1 BST •-•:xlcl••ldhllll lnlltilll ot 
........ -. ... olloaiiiiMcet 

Dill IWINd -10 BSTPemlm-a: 
• Rlpatt loblll 
• Et1ot Trs-
• A'llllgl iiUTiblr ol tm1r 
• ~ Ordlr N:Htt 
• Gecgi ... Soopa 

a.EC SST 
X X 
X X 
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........ lilt ~ onllt lD ..... q.Jt/ltf ..W:.lD Ill ClEOa • WIIM ptCMc:lllog lllkl~ ol h SST 
o.wrr. l1ltlllaft. 8ST cdllda nllo~dlll on Nln.nk p~~~~~•w....atc~ will !Ill 

CU!OIMWIIMII otwNit _.,Ill SST~ 
~ 1. CI.£C Tru:t GtaJp SeNiot Rlpart • Cortlllnllll lll'llcll perb ,,_ I'NUitl o1 WI N11t 
Mltllodcqy. ~~.,.cue lllldlllld • 8ST ._ ($.., o~ce. 

2. 8eiSoutl CTTO llloc*klg Report • ~ Iii IM1It ~ r-.«a ollnallnd group~ 
~Ill SST ..S eliot ..S SST -lllldlm. 

3. l.ocel Hlblalli Trri Group SeNiot Report • ~ llllll'llcll ~ taiJftl ol 
lnll Nt ~ ~ Ill 8ST loc:lj ....... olllllllniOit. 

4. IIIISoulll.ocel H1b1a11i llloc*lng Report • Contlinllllllnd bkOilg l'ltiAtl o1 N 1M11t 
~.,Ill 8ST loc:lj ....... ollil!it~Mrt. 

~1· The dltln Pill; II II l .-Jy IWw;l I~ rylllm ...nlcfl Clb'lltt 
.. Jllllllllllgl ~~Ill tnHonl' I& 41Qy 11011' (TC8H). The TC8H Is delnld ., 
llllcllllbiiiOII' tldi ~ ~ tiHcll, - IIU!ibw ol dlys. h ~ M11Qe n1llc Is 
-..d. 

OIIMrllloue: Ell:lildld SIUIIIons: 
• BSTNit~ • NIA 
• cu:cMti"""-
o.lt Ralllueilfiliiiill lD cue [) tAilwiCi: Oilii ~WiNd~ 10 8ST ~ 
• NIA • NIA 

cu:c Tnr.lt r-... SeNiot-

B$1' OIUlEJW) 

TOCii TN111C OiOijiC 
Till Olpe "1111'100: 
TOI Olpe >II% NC til._, 
PCTI 

CLEC OftDERED 
TOIII Tounk Olo<lpe; 
Tilt Olpe I'UI'PIOC: 
TOIOipe>S.NCNI_, 
POT I . 

TOTAL 
TOIII Tounk Olo<lpe; 
Tilt Gtpe I' I 'PIOC: 
TOIGtpe > s•NCM-' 
PCTI 

.. Cl£<: I 

MOimll. Y St ... AAY 
N. I Clot, I 11'1' I LA I Ill I NC I W I 1C I II I no I TOTAl. I TOTAl.- Q.\ 

• • • • • • • • • • • . 
• • • • • • • • • • • • 
• • • • • • • • • • • • 
• • • • • • • • • • • • 
N.l CIA I 11'1' I LA-1.., I NC I W I 1C I II I 1>1 I TOTAl. I TOTAl. -OA 

• • • • • • • • • • • • 
• • • • • • • • • • • • 
• • • • • • • • • • • • 
• • • • • • • • • • • • 

N.o OA!oC'r[ LA-y Ml[ IIC-1 w·JIC I II I TN I TOtAl. I TOTAI. ... OA 

• • • • 
• • • • 
• • • • 
• • • • 

• • • • • • • • 
• • • • • • • • 
• • • • • • • . 
• • • • • • • • 
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TOIIITnn~ • • • • .. 
Til< ~ MMIIPtoc: • • • • • 
Tol ~ > :l~ Nc Hol'lpOI\ • • • • • 
PCTI • • I • • 

.. lie "' • • • • 
• • • • 
• • • • 
• • • • 

TN 

• 

• 
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tt"Q~.-:---t. 

·. 

2. 

• UNE • lleelwl10 lntll/ on1et1 
-~etdn. 

• UNE ~I· 11ee1111110 IItie/ c:lrQ.illa .-l 10 Inlet cttuts olmcn, 
IIIICta lad on1n Wlll»illtcNiad crdn 

• RM*P t' lt'tll&.,._·lleelllniOinll /droAI .-l101nnlciralltsal 
-.mect\aladordlrl.-l~crdn 

• "-* ("'**}. *''-' 10 IItie/ c:lrQ.illa .-l 10 hal drliub olmcn, 
~onlnll'!dl~crdn 

• • .,..., ... It l'lll'l'iber • leu lhln 5 " 5 

!Ncwlh AnMtc11!1 T-.o.iiiUGI!b,. C«pofatlon 
Vnlon 2/1/D8 

l 



l 

Attacttment 11 
Exhibit 1 

Alabama 



·. 

ALABAMA 

PRICING 

1. General PrtnclpJ!! 

2. 

All Mrvicel eutrent1y provided hereunder (Including resold LocaJ Services. 
Netwotk Elements and Ancillary Functions) and au new and additional 
eervlcee to be provided hereundet lhd be priced In accordance with all 
applicable provtalona of the Ad and the ruiM and ordera of the Federal 
Communications Commlalon and Alabama Public Service Commiaalon. 

The ratea that NATC ahaU pay to BeiiSouth for resold Local Servloeaahall 
be BeiiSouth'a Retail Ratea leA the applicable discount. The following 
dlaeount will apply to all TeJecommunlcatlonl Service$ available for resale 
In Al8bM!a, aubjec:t to the Commiulon'a dectllon In Docket No. 256n. 

Retldentlal Service 

Buslnea Servloe 

16.3% 

1(1.3~ 

3. Unbundled Netwot1t Elements 

The Interim ptlc:ea that NATC shill pay to BenSouth for Unbundled 
Network Elements 818 set forth In Ta.ble 1. 

4. Colnp!!!!!tlon For L.ocallnterc:onnectlon (Call Tranapor1and 
Termination) 

The ptlcea that NATC and Bei!South ahall pay each other for the 
tennlnatlon of local calla 818 Mt fotth In Table 1. 

5. Ancillary Functlona 

5.1 Collocallon -Themes, terms and conditione for Phytlcal Collocation 
are aa Mt forth In Atlllchrnent 4 of thla Agreement These mes are 
geglonal mea and lhd apply for all nine ItaiM. Rates, tenna, and 
condltiona for Virtual Colb ••ion .,. u set forth In Section 20 of 
BeRSouth Tale communlcallona, lnc.'a lntamata Acoeu Tar1ff, 
FCC No. 1. 

5.2 Poles, Ouc:ta and Condulta • BeiiSouth shall prOYtde acoeaa to poles, 
conduill and ducts at ratee that 818 conalatent wtth 47 U.S.C. Section 
224{d). NA TC may file a complelnt with the appropriate regulatory 

North~,...._. T-.co.a•tu.aao.• Cocpotwtioi • 
Vnlon 6115/88 
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a"thority If it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). · 

6. Local Number Portability 

The Interim pftoel for Interim rnumber portabHity are set forth In Table 1. 

7. Recorded Uua! O.ta 

The Interim prices for recorded usage data are set forth In Table 1. 

8. Electronic lm.rtacee 

The coats asaodated with lmp-.nentlng electronic interfaces should be 
shared equitably among all parties who benefit from those Interfaces. 

9. T~ 

Except for the pftoel for reiOkil Local SeiVIcea, the Interim prices 
rere.-enced eave shill be s~ject to ttutM.Ip within six (6) months once 
BeiiSouth hu submitted coat atudlet. 

10. Operational Support Sptltma {081) RatH 

OPERATIONAL SUPPORT SYSTEMS IOSSl RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(pe.r end user account) 

~ Recurring Chargepe1 Surcharge for 
Charge, electronic order manua~ 

. Chatge per month placedo ra 

ALABAMA $100.00 $60.00 $10.80 $22.00 

The rates for Operational Support Systems mentioned above ara Interim and subject to 
modlficltlon baaed upon rec.lpt of 1 final, non-appealable order by the Alabama Public 
Service Commlulon. 
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TABLE 1 

LOCAL IN:T'ERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 
(Certain m. are aubjKt to tMHip) 

-: 
NRC·NIO 

NRC ·Add"l 
NR~· 

hun- NR~· 
~Det 4-Wire . 

NRC-1• 
NRC • oi\GCI'l 

...• . .. 

I YO I.OOD. ..... IIOfttll 

NRC· IQIG·1• 

;. , ld'l 
; . 

N.RC· 

:.per2..wln 

18110 INA 
I I$YC INA 
ISve iNA 

$0.43 
NA 

lA 

" tU 
N lA 
N lA 
N lA 

lA 
lA 
lA 
lA . lA 
lA 
lA -- I Loop, hi' NA 

1-=~N~RC> • ~ I•Add"l ~ 
NID I* . 1 Hlllll..:::!. Rlllil Dill ' LIM I Loop 'fA 

NRC-1• 11. 

NRC · 1\dCI"t ' 
NRC• I lcncl·1" ' 
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LOop 

Nf i~··1· 
l'tl ; • 

~ ; . 

,. 

NA 

-~ 

I"" 

'" 
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P.8 

f ~ xn ~~::::::::::::==-:::]]~::::::~ 

· ·NXT 

'. 

I • I 

~­,. 

-•• ptt "' 



ltf , • 
Nl ; • 

NRC· t• 
NRC· Md'l 
~RC· - :­
NR.C: • 

:. 
IR!: • 

: .. _, 
NF : • 

:. 

I~ I· 1• 

~~I · AIIII'I !O.l 

,.,. 
I· 

I NA 
-NA-
NA 
NA 

INA 
NA 

[NA 
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NMC• "(~ . ~ 

1-----:-~Min~ ... ~=========:=nt====~ NRC· ~~ 

NRC ,.,. " 
" 

NRC• '• 111 I No 
;. W · AMI • NAt; . N.. 

ICftQ_·~ 

L!1:Z.ae ~ i · i ~ 



I S1tl.uo 

lA 
lA 
lA 

IC - j'i" I ~00 
: . ,._.. ICha ·1 _PIA 

;. IChQ·J kl'1 U~A "~ ~ M: '"*'-,~ 
; • iYC roer • Adcl'1 : 

: .,. 
: ·Adefl 
:. 
; . 
; -

NRC· 
NRC­
~IRC· 

+Wife RKlftU.~ 

I 11t 
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(1) In a1111t1 wMie alpec:iflc NRC fQr cuMliiW ~~-. • • ,._... 
llddilionl end c:hal~ga II not llllad, !he~ ..... NRC flom the 
lppropMla lllflr ~ 

(2) T~ chatgaa 111 c 1111 1 wllh POIJ'S drcult IWIIched 
uaage will allo IPPI'I to circuit ..tl:hed voice and/or drcult IWIIched 
data ll1lnll'nilalon ~ 8-Channl6a Ill c Clllad wllh 2.-h ISDN poiU. 

(3) Ac.ce1a to B Channel or D Channel Pac:k8l ~will be IMII­
able only lhrough Bani Fide Requeet/NH Bullr*l R*IUIII 
Ptocaa. R-. tor !he peclcat ~ wll be dill ••• Jed via the 
8onl Fide~~ Reql*t Pre I' 

(<4) Thla lata eleiTw\t .. tor ._ .... wtlicti llaYe .alpec:iflc rata for 
u- P!Oftle I*' a Cllannel 

(5) Thll rata eleiTw\t Ia & UM In llae ...... wllh a Ill'"• II II rata for 
adcfillonal mlnulae d ~ 

(6) TheC<w111 I lc •cldnotoniarraiMtorlltrtuiiC'*cllthl. The 
rata~ rwllac:t Bel8oulll'1 propoMd lnllflm tataa 11 Mt lolth 
In FCC No. 1, a.dlon 20. 

(7) Thll tata ••••t II tor.,_ .._. wlo ~~pe~• raiN for eoo call 
wtlh 800 No. Dllvlly w. POT8 No. DeiiVIIy and call wllh Opllonel 
Complex F ..... w. wlo Opllonel Complex F......_ 

ce1 Thll ClharOe 11 oo~y lolllikeble w11era e~gn~~~~g uuee ~ 
or 11111rQ napMI!Iy doll not exill 

(II) Rain fQr _.to Polll, Dudl, COIIdulll end ~\Yiy are 
negodated wllh WSCII 1111'1 oorr~ IW .. 8lnlcan Pi uwllloo q 
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(10) AJN rwlatild- -- CUIIWICiy IRMr CllciiiClWi.,lt. The mllhod 
for recavety of oolt ~opri II \;f lncurrld dl.rlng lhl deelgn, 
drrelopnent, Mdng end ~ltlillon of AIN medallion 
mechanllml ,..,..... • ., lAue to be~. However. S.I!South 
is ,, lMit eniiCied to 1*10\W pol1b It of lhl eoetalncurrld ~ lhl 
clfllgn, 1M>< II~ ~ end ..,_,.,llalloo of IUCII mecliallori 
~. 

(11) The Coi11 1 'I tlon dlciiiOI Older 1 "* for INueNice. The 11118 
refteded here Ia WSO.'Itl'e ,..., 
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1. General Principle! 

KENTUCKY 

PRICING 

Allllc:llment 11 
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AlllefVicea currently proyided hereunder (lncl.udlng resold Local Services. 
Networtt Elementa and Ancillary Functions) and all new and additional 
lei'Yioes to be pi'O'IIded hereunder ahaft be priced In accordance with all 
applicable pt'OYiliont of the Act and the rulel a.nd ordera of the Federal 
Communications Comrnlsalon and Kentucky Public Service Commission. 

2. Local hrvlce Resale 

The rates that NATC ahall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth't ~D Ratelleal the applicable dlacount The following 
diloount will apply to an Telecommunlcatlona Servlcea available for resale 
In Kentudcy. 

RM!dentilll Service 

Bualnesa Sflrvice 

3. Unbundled Network Elements 

16.79% 

15.64% 

The prloel that NATC ahall pay to BeliSouth for Unbundled Networtt 
Elementa an~ aet faith In Table 1. 

4. Compenutlon For Locallnlilrconn.Ktlon (Call Tranaport and 
Termtnallon) 

The prloel that NA TC and BeUSouth ahan pay each other for the 
termination of local calla are set forth in Table 1 . 
. 

5. Ancfll8ry Functtona 

5.1 Collocatlon ·The rates, tarma and oondltlon, for Phyalcal Collocallon are 
u eel forth In Altachment 4 of thla Agreernent. ~ rataa are regional 
rates and 11'1111 aP9fy for al nine etataa. Ratel, terma, and oondltlona fo1 
Virtual Collocation .,. .. aet forth In Sedton 20 of BeiiSouth 
Telacommunlcatlone, lne.'a lm.r.talll Ace 111 Tartff, FCC No. 1. 

5.2 Polee, Ducts and Condulta • BeiSouth lhaR provide acceaa t.o poles, 
condub and ducts atm.. that are cons11tent w1th 47 U.S.C. Section 
22.4(d). NATC may file a c:omplalnt w1th tht appropriate regulatory 
authority If It belleYea the rates provided by BeiiSouth are not conalstent 
with 47 u.s.c. Seeticc'122.4(d). 



8. Dark Flbet 

The pricn for Dark Fiber are set forth In Table 1. 

7. LoCal Number Pottab!l!ty 

All8cllmen1 11 
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The prices for Interim number portability are set forth In Table 1. 

8. Recorded U!age o.ta 

The pticH for recocded usage dWI are set forth In Table 1. 

9. EJectronJc lnc.rbc.e 

All COlts Incurred by BeiiSouth to Implement operatlonallnterfllcet shall 
be recovered from the CLECa on a fairly apportioned balls. If there Is 
d!Mgreement between the Partiet regarding cott recovery Issues, a.n 
affected party may petition the Kentucky Public SeMce Commlu lon to 
Initiate a eeparate heating to eddreu the m.tter. 

10. Operational Support Syatllms (088) Rat.. 

KENTUCKY 

OPERATIONAL UUPPORT IVITEMI {OIIi RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance Syatem 

(per end user account) 

Non-Recun:f Recurring Charge per Surcharge for 
e.t.bu.h Charge, on:Ser manua~ 

Charge per month placed o ers 

$100.00 $50.00 $10.80 $22.00 

Nonh AnllltCIIh T~IIIUI~II Corponldon 
Vlll'llan e/1 5198 
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LOUISIANA 

PRICING 

1. C? sneral Prtnctpl!! 

All services currently provided hereunder (Including resold Local Services, 
Netwol1t Elements .nd Ancillaly Functions) and aU new and additional 
services to be provided here\lnder ahaJI be priced In acc:on1anoe with all 
appllc8ble provillona of the Ad .nd the rules .nd orderl of the Federal 
Communications Commlaakln and the Louisiana Public Service 
Commllalon. 

2. Locallervlce Reule 

The ral8l that NA TC shall pay to Bell South f?r resold Local Services shall 
be BeDSouth'a RelaY Rates leu the applicable discount. The following 
discount will apply to all Teleex>mmunlcatlona Services available for resale 
In Louisiana. 

Realdentlal Service 

Bualneaa Service 

20.72% 

20.72% 

3. Unbund'" Network Elements 

The pnc.a that NATC ahall pay to BeiiSouth for Unbundled Networit 
Elements are aet forth in Table 1. 

4. Compenaatlon For Locallnt.rconnec:t!on (Call Tranaport and 
Tennlnatlon) 

5. 

5.1 

5.2 

The prlcea that NATC and Be!ISouth ahall pay each other for tne 
termination of local calla are &et forth In Table 1. 

Ancillary Functlona 

Colloatlon - The ratea, terma and con61'...io~ for Phyalcal Collocation are 
as Mt forth In Attac:tlment 4 of thla Agreement. These rates are regional 
ratea .nd shall apply for al nine atatea. Rates, terms, and co~ltlona tor 
VIrtual Collocation are as aet forth in Section 20 of BeUSouth 
Telaoommunlcatlons, Inc.'s ln'teratate Acoeaa Tariff, FCC No. 1. 

PoiM, Oucta .nd Condub - BeiiSoulf1 shall provide acoen to poles, 
conoub .nd duca at rabl that are c:onaiatent with 47 U.S.C. Section 
224(d). NA TC may file a complalnt with the appropriate regulatory 
authority If It bellevea the nrtea provided by BeiiSouth are not consletent 
with 47 u.s.c. s.c:t;on 22.4(d)'. 

Hcwth Amll1cen TelecotiiiiUI'Iac.tlona Corpcntlon 
Vll'llon 511 ~ 



6. Recorded U..A! Data 

~prices for recorded u-.ge data ase set forth in Table 1. 

7. Electronic lntarfscee 

Allact\ment 11 
Exhibit 5-\.A 
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The prlcet for Operotlonal Support Systems are set forth In Table 1. 

8. Operational Support Sptlrne (011) RafM 

OPERATIONAL SUPPORT SYSTEMS (088l RATES 

Interactive Ordering and Trouble 
MaJntenanoe Syttem 

OSS Order Charge 

(per end user account) 

~ RecuiTfng Chat;eper Surcharge for 
Charge, order manu~ 

Chat;e permOmh placedo era· 

LOUISIANA $100.00 $50.00 $9.16 $22.00' 

Note2 

' Applies to Resale only. 
' Applies to UNEa - Incremental cost for manual aetvic:e order va. electronic Is assessed 
on an elemental baala as set forth In Table 1. 

Nor1ll Amellcen Tellcommunlcetlon• Corporation 
Venlon 51115188 
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1. General PrlnclpiM 

FLORJDA 

PRICING 
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All aetvlcel currenUy provided hereunder (including resold Local Services, 
Networl< Elements and Ancillary Functions) and all new and additional 
aervtc:ea to be provided hereunder shan be priced In accordance with all 
appllcable provlllona of the Act a.nd the Nlee 1nd orders or the Federal 
Communication• Commlulon 1nd the Florida Public Service Commission. 

2. Loc.tll Service Reule 

The retes that NATC shall pay to BeiiSouth for resold Local Services ahall 
be BeiiSouth's Retail Rites Jess the applicable discount. The following 
dlacount will apply to all Telecommunications Services available for resale 
In Florida. 

RMidentlal SeiVIce 

Buslneu Service 

3. Unbundled Net¥. wit Elements 

21 .83% 

16.81% 

The pricel that NATC shall pay to BeUSouth for Unbundled Networl< 
Elementaa~e set forth In Table 1. 

3.1 Cha!JI!! for Multiple Networit EletMnta 

Any BeiiSouth non-recurrtng and recurrtng charues ahall not Include 
duplicate chargee or c:halges for fl.lnotlons or activities that NA TC does 
not need when two or more Networic El&menta are combined In a single 
order. BeiiSouth and NA TC shall wort< together to mutually agree upon 
the total norwecurrtng and I'KI.Irrtng charge(s) to be paid by NA TC when 
ordering multiple Nelwol1c El&menta. If the partiol cannot agree to the 
total non-recurrtng and reamtng charge(a) to be paid by NATC when 
ordering multiple Networl< Elements within e:.ty (60) days of the Effective 
Date, either patty may petition the Florida Public Service Commission to 
settle the disputed charge or charges. 

4. Cornp!!!!!tlon For Locallntllrconnectlon (Call Trenaport and 
Tennlnatlon) 

The prloet that NA TC and BeiiSouth shall pay each other for the 
termination of local calla are Mt forth In Table 1. 



5. Ancillary Functlona 

Anachment 1 1 
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5.1 Collocation • The rates, terms and conditions for Phvalcal Collocatlon are 
u aet forth In Attachment 4 of this Agreement. Theie rates are regional 
rates and ahall apply for all nine states. Rates, terms, and conditlons for 
Virtual Cf)!loeatlon are aa set forth In Section 20 of BeiiSouth 
Telecomrnunicatlona, lnc.'a lnteratate Acceaa Tariff, FCC No. 1. 

5.2 Poles, Oucta and Conduita - BeiiSouth shall provide access to poles. 
conclulta and ducts at rates that are conalatent with 47 U.S.C. Section 
22A(d). NATC may file a complaint with the appropriate regulatory 
authority If It belloYes the rates provided by BeiiSouth are not consistent 
with -47 u.s.c. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set fo!t.h In Table 1. 

7. Recorded UMQ! Data 

The prices for recorded usage data are set forth In Table 1. 

B. ElacRnlc lntllrfacu 

Each party ahall bear Ita own coat of developing and lmplementlng 
Electronic Interface Syttema because those aysterns will benefit all 
carriera. If a ayttem or proceu is developed exclusively for certain 
carrlera, however, those costs ahall be recovered from the carrier who is 
requesting the cuatomlzed ayttem. 

9. T!"'..UP 

Rates which are not Indicated aa "Interim" are pennanent rates. Rates 
indicated aa "interim" are Interim and are subject to true-up. 
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10. Operational Support Spt.ma (OSS) ~--

OPERAnONAL SUPPORT SYSTEMS jOSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end uaer account) 
r--

Non-Recurri:,'tl Recurring Charge per Surcharge for 
Eltabliahmen Charge, oriSer manus~ 

Charge per month placedo ers 

FLORIDA $100.00 $50.00 $10.80 $22.00 

The ~for Operational Support ayawma mentioned above lnt.rtm and aubject 
to modification baaed upon receipt of a final, non .. pp.alable order by the Florida 
Public Serv~ Commlalon. 

j 
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All aervlcet cummtly provided hereunder {Including resold Local Services, 
Networit Elementa and Anoillaly Functiona) and aU new and additional 
servloea to be provided hereunder thall be prloed In accordance with all 
IIPf)lic:able PfO\'IIIonl of the Act and the rulee and cxde,. of the Federal 
Commurdcallona Conmlulon and the Georgia Public Service 
Commluion. 

2. Local Service tt.ale 

The pricea that NATC lhall pay to BeiiSOIIth for retold Local Services 
lhall be BeiiSouth'a Retail Rataa leu the applicable dlacount. The 
following dlecount Will apply to aJI Telecommunlcatlona Servlcea available 
for nuleln Georgia: 

20.30% 

17.30% 

The pricel that NI\TC paya for resold Local ServiCeS were established by 
the Comtnlallon In Docket No. 6352-U. The CommJulon will review those 
prices one year from the date of Ita order In that docket. 

3. Unbundled Netwoftt ElerMnta 

The pricel that NATC thaN pay to BeUSouth for Unbundled Networ1< 
Elementa are set fotth In Table 1. 

4. Comp!nsatlon For LocallntilrconMC:tlon (Call Tr~naport and 
Termination) 

The prlcea that NATC and BeiiSouth thaD pay each other for the 
termination of local calli ate Mt fotth In Table 1. 

5. Ancillary Functlona 

5.1 Collocltloi'r-The ,...._, terms and condltlona for Physical Collocation are 
aa set fotth In Atblchrnlnt 4 of thla Agreement. TheM relet ere regional 
retes lind shall apply for Ill nine .tat.~. Rl*. terms, and condttlona for 
VIrtual Collocltion are u set forth In Section 20 of BeiiSouth 
Telecommunlcatlona, lnc.'e lnterat.lte Accela Tlf'lff, FCC No. 1. 

5.2 Polea, 0uc:ta and Condulla • 8eiiSouth ahall provide IICCel8 to poles. 
conduits and ducta at 111ta1 th8t are conalatent with 47 U.S.C. Section 
224(d). NATC may file a~ with the~ regulatory 

Nol1h ~~ T.-conii11Uiilcalloo,. Corpolmion 
\I.....W. "'1 Mill 
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authority if it believea the rates provided by BeiiSouth are not consistent 
with 47 u.s.c. Sedlon 2:!o4{d). 

. . 
Ldcal Number Pot1al!lllty 

The prices for Interim number portability are set forth In Table 1. 

7. Recorded Uup O.ta 

The prlcet for recorded UNge data a.re let forth In Table 1. 

B. Electronic lntarfaces 

~ atated In lhe Georg'- Public Service Commlaalon'a Supplemental 
Order Issued In Docket No. 6352-U, all coats incurred by BeUSouth to 
implement operational interfaces shall be recovenld from the indus!Jy. If 
there Ia d!Mgreement between the Partlet regarding cost recovery iaaues, 
the Georg'- Public Se.rvlce Commlaslon shall Initiate a separate hearing to_ 
address the matter upon flUng~ of a petition by an affected pany. 

9. Operational Support Splitn:la (088) Rates 

OPERATIONAL SUPPOR.T SYSTEMS {0881 RATES 

lnte111Ctive Ordering and Trouble o~ oroer t,;narge 
Maintenance Syatem (per end user account) 

Non- Rect~n1ng Ct;:per Surcharge for 
Recurring Charge, per e nk: manually 

Establishment month order' placed orders' 
Charge 

GEORGIA $200.00 $550.00 per fitst Note' $22.00) 
1000 electronic 

Note4 ordera' 

. $110.00,pereach 
add'l1000 

eledlonlo orders 

• The charge per order appiiM on a per end ua.r account baala. 
1 The Georgia Public Service Commlaalon (PSC) order.cf In Docket No. 7081-U 

that there would be no 088 charge wtthln the charge per elftltronlc order 
column. lnawad, the Georgia P8C ordered monthly recurring c:hargn baMd 
on number of orders. 

1 Applin to R ... le only. 
• Applin to UNEa • lnc:nmental CCMlt for manual urvlce order va. elec:tronlc Ia 

aa ..... d on an tiemenwl bul8 u utfot1h In Table 1. 

Nol1h ~ Ttleconvnunleltloue Corporation 
\lA .. '-" AM CfQa 

I .. 
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TABLE 1 

LOCAL IN!ERCONNEcnON AND UNBUNDLED NETWORK ELEMENTS 
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( 1) ln SWIM ~ • epec:lllo NRC lor C1.11101Nr nnatw, fMlut11 
lddillons lll1d c:NnoM II not ltMid, the applicable NRC from the 
~ .... . 11111f ... 

(2) T~ ctllrgel utOdtlld wllh POTS clrCillt IWitched 
uuoewlllllo ~ 10 circuit l'lllilcllld volct tndlor circuit awllchtd 
d-.~ by 8-ChenntiiiNOOINd wtlll2.wlt'IIISON pam. 

(3) AoceM ID 8 Cllllnnel or 0 Cl\a'lnel Pacbt a.pebltlte wll be lMII­
able orit lhRlugh 8ont Fldt R*11*t PIOOMI. RldiM lor the ptdcet 
~ w11 be dell n•led v1e the 8ont Fldt ~ Procaa. 

(4) Thla IIIII .,_rt Iaior lhoM llailll which Mw 1 ~ rtlltlor 
u .... Proftlt per 8 Cilannel. 

(5) Thla llllt.,.,.,. Iaior UN In lhoM llailll wtlh I dllfwtnt rtllt for 
tdditiontlllllnutee ol UN. 

(8) Thil ,... ••••t Iaior .,_ llailll wJo MPII1Ie rtllttlor 1100 ctll 
with 800 No. Dltiery va. POTS No. Otllvwy end call wtlh Optiontl 
Complex Fe11r.nt vt.. wJo 0p11ont1 Complex FMturte. 

(7) This c:htrVt It orit ~ ~ algnting uaage rneaurtmtnl 
or billing clfllbllly doeit not exlat. 

(8) RIM lor-. to Poltt. Dud&, ~lll tnd Rlgto~.w.y­
illgC'I!eted with BeiiSouth'l ~ S1Nc:lut11 Pi'OYIIlonWig 
Cent«. 
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1. General PrtnclpiM 

MIUISSIPPI 
PRJCING 

Allachment 1 , 
E.lchlblt 6-MS p. 1 

All .aervlcel currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Func:tiona) and aU new ana additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provilloml of the Ad and the rules and orders of the Federal 
Communications Ccmmluion and Mlululppl Public Service Commission. 

2. Local~ bule 

The rates that NATC ahaU pay to BeUSouth for resold Local Services shall 
be BeiiSouth'a RetaU Rates leu the applicable discount The following 
dlacount will apply to all Teleoommunk:atlons Services available for resale 
In Mlallalppl. 

Resldential SeMce: 

Buslnea SeMce 

3. Unbundled Network !Jem.nta 

15.75% 

15.78% 

The prlcea that NATC &haD pay to BeOSouth for Unbundled Network 
Elements are Ill forth In Table1. Unbundled local switching does not 
lndude veftical featurea. 

4. Comp!!!!!Uon For Locallnten:onnec:tlon (Call Tranaport and 
Termination) 

The prloea tMt NATC and BeiiSouth shall pay e.cn other for the 
termination of local calls are Mt forth In Table 1. 

5. Ancillary Functions 

5.1 COllocation • The rates, tarma and conditions for Physical COllocation are 
aa Mt forth In Attactvnent 4 of this Agreement Tnese rates are regional 
rates and shall apply for all nine atates. Rates. terms, and conditions for 
VIrtual Colloeatlon are aa Mt forth In Sec:tJon 20 of 8e11South 
Teleconwuunlcatlons, lnc.'aln'lerltate Acceu Tariff, FCC No. 1. 

5.2 POles, Ducta and Condulta • BeiiSouth &haD provide IIOCUI to poles, 
condulla end ducts at .... that.,. conslltltnt with 47 u.s.c. Section 
224(d). NATC m1Y file a~ with the appropriate regulatory 
authority If It balle\•ea the rate8 provided by BeiiSouth are not consistent 
with 47 u.s.c. 8eGtlcn 224(d), 

6. Local Number Portability 
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The pr1c8a for Interim number pottlbllity are set forth In Table 1. 

7. ~ Uuae Data 

The prices for r'ec:orded ~ d.ata are set forth In Table 1. 

8. ~tlonlc lntNface. 

All com Incurred by BeiiSouth to implement operational interfaces shall 
be reccvered fnlm the can1era who utilize the aervlces. A cost sharing 
mechanlam whlctl may Include a three (3) to five (5) year amortl.tatlon 
period, wl be developed when BeiiSouth provides a final cost estimate. 
If there Ia a disagreement between the Parties regarding coat recovery 
Issues, an affected party may petition the MlaiMippl Public Service 
Commlulon to Initiate a aeparate hearing to address the matter. 

9. AIN 

Should BeiiSouth Mete reimbursement fnlm NA TC for the cost of the 
devalopmant ol any AIN mediation device, BeJISouth lhaU provide NATC 
with the right to rwlew and challenge BeHSouth'a plan, Implementation 
IChedule, aa.t budget~ and ot!her fac:torl ralated to ~loping and 
Implementing any IUCh mediation device. lrthe Parties cilaagree on the 
apptgpriates 181& of any t.ctor and are unable to reconcile their 
d~, the Pattlfa '"'Y "'k rt~QI\Itk>n by~ Mll•la•tppi Pvbllc 
Service Corm1Jsalon. 

10. TnMHUp 
Except for the prices for resold Local Services. the Interim prices 
referenced above lhall be sub:fed to true-up within llx (8) months (\(lee 
BeiiSouth has aubmilted coat atudlea ao~ determined by the Commisalon. 
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11. Operational SupJ!C!!! Srat.ms (OU) RatM 

OPERATIONAL SUPPOR.T SYSTEMS iOSSl RATES 

lrrteractiv'e Orderir!g 8fld Trouble OSS Order Charge 
Maintenance Syatem 

(per end user acc:ount) 

~ Recurring Chao:rr Surcharge for 
Charge, man~ 

Chat;e per mOnth placed era 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 

Them. for O,W.donaiSupport Splllma mentioned above are lnt.rtm and 
aubject to modification beNd upon rece'lpt of a ftnal, non .. ppealable order by the 
......... .,. Public Setvlc. Commlaalon. 

Nonh ~ Tllecal•wnunic:e1Jonl Cotporatlcn 
V~61151$8 
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TABLE 1 

LOCAL INTERCONNECTION AND UNBUNDlED NETWORK ELEMENTS 
(c.rtaln ratlle .,.. subject to true.c~p) 
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NORTH CAROLINA 

PRICING 
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1. a.tMraJ Principle! 

AU aervlces cunently provided hereunder (lneludlng resold Local Services, 
Network Element. and Anclllaty Fundlons) and all new and additional 
servic:el to be provided hereunder lhaJI be priced In accordance with all 
applicable provitlonl of the Ad and the ruin and orders of the Federal 
Convnunlcatlons Commlalon and the North Carolina Utilities 
Commlulon. 

2. Loc.aJ Service R ... le 

3. 

The l'llt8S that NATC ahaU pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's RetaU Rates leta the applicable diacount. The following 
dlacount will apply to all Telecommunications Services available for resale 
In North Carolina. 

Residential Service 21.50% 

17.60% 

The Interim pricel that NA TC :shall pay to BeiiSouth for Unbundled 
Networic EJementa are set forttt In T a.ble 1. 

4. Comp!naatlon For Locallntan:onnaetlon (Call Tranaport and 
Termination) 

The pttcea that NATC and BeiiSouth thall pay each.other for the 
termination of local calla are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation - The rates, terma and conditions for Physical Collocation are 
81 aet forth In Attachment 4 of this Agreeme~- Th4nle ratet are regional 
rates and shall apply for all nine liates. Rates, terms, and conditione for 
Virtual Collocatlon are as set forth In Seotion 20 of BeiiSouth 
Telecommunlcallona, Inc.'s lnterltate Acceaa Talff'f, FCC No. 1. 

5 .. 2 Poles, Ductl and Conduita - BeiiSouth shall provide acoeaa to poles, 
conduita and duct. at rates that are conalabtf'!t with 47 U.S.C. Section 
224(d). NATC may ftle a complaint with the appropriate regulatol) 
authot1ty If H believM the rat.e provided by Be!ISouth are not consistent 
with 47 U.S. C. Section 224{d). 

Norfl...,..,._t T etecornmun~Cat~a Cotporlllon 
Veralon 51151$8 



6. Local Number Portability 
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The inlllrim prices for interim number portability are set forth in Table 1. 
i 

7. R!c:onl!d U..A! Data 

The interim prices for recorded usage data are aet forth in Table 1. 

8. Electronic lntlffacn 

All coata incurred by BeiiSouth to Include Implement operatlonal lnterfaoes 
lhaU be recovered from the industry. If there Ia diaagreement between 
the Partlea regarding coat recovery taeuea, an affected party may petltlon 
the North Carolina Utilitlea Commlaelon to Initiate a separate hearing to 
addreea the matter. 

9. T~p 

Except for the interim prices for resold Local Services, the Interim prices 
referenced above aha.ll be subject to true-up according to the following 
procedurea: 

1. The interim prices shall bt> trued-up, either up or down, baaed on 
final prices determlned either by further agreement between the 
Parties, or b) 1 final ordM (Including any appealt) of the 
Cornmlulon which final order meets the criteria of (3) below. The 
Partiet ahalllmplement the true-up by comparing the actual 
volumes and demand for each Item, together with interim prices for 
each Item, with the final prices determined for each Item. Each 
Party shall keep Ita own recorda upon which the true-up can be , 
baed, and any final payment from OM Party to the other shall ~ 
In an amount ~reed upon by the Partiet baaed on such recorda.· 
In the event of any diugreement u between the recorda or the 
Partlet regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve tuch dl:fferenoea, or the Parties may mutually 
agree to aubmlt the INdter to the Dlaputa Reaolutlon proc:eu in 
accordance with the provlalona of Sectlon 16 of the General Terma 
and Conditions and Attechment 1 of the Agreement. 

2. The Partlea may continue to negotiate toward final prices, but In the 
event that no such agreement Ia reached within nine (9) months, 
either Party may petition the Commlaalon to resolve such disputes 
and to determine final prioea for each Item. Altematlvety, upon 
mutual agreement. the Partiet may submit the matter to the 
Dispute Resolution Proceu set forth In Section 16 of the General 

Not1h American T~nlcallans Cetp0ration 
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Tenna and Conditions :and Attachment 1 of the Agreement, so long 
aa they file the resulting agreement with the Commission as a 
•negotiat.d agreement:' under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate coat 
studies, or pobtntlally may be a final order In any other Commission 
proceeding which meeta the following c:tltetUI: 

(a) BeUSouth and NATC are entitled to be a full party to the 
pi'OCNdlng; 

(b) It shaH apply the provisions of the federal 
Telecommunications Ad of 1998, Including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
the~Hffective Implementing rules and regulations; and, 

(c) It shall Include u an Issue the geographic deaveraglng of 
unbundled element prices, which deaveraged prices, if any 
are required by aald final order, shall form the basis of any 
true-up. 

4. NATC shall retain Ita abUity under Section 252(1) to obtain any 
lnteiCOI\nec:tlon, aervlce, or networl< element provided under an 
'l)reement app!'Q'ftd 1,1nder s.ct~on 25~ IQ which ~!South Ia a 
party, upon the same tenna and conditions as thoae provided in the 
agreement. 

10. Operational Support Sptema (088) RaiN 

OPERATIONAL SUPPORT SYSTEMS {O~Sl RATES 

lntei'Ktive Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- Recurring Charge por Surcharge for 
Recurring Charge, orcl&r manu~ 

Eatablishtn8nt per month pla.ced o era 
Charge 

NORTH CAROUNA $100.00 $50.00 $10.80 $22.00 

The Rata for Operational Support mentf.oned a bow are lnfllrtm and aubjeot to 
modification baNd upon rweelpt of a ftnal, non•ppealable orct.r by tha North 
Carolina Utllltln Commlaalon. 

Nofth ~ TeleCOmmun:c.tioM Cotpot'lliOn 
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(1) In..._ "'-• ~NRC tbr c:uRlmlr ••••, IMiure 
eddllionl.nd dill .. II not ~!Mid, .. Ill ...... NRC from .. 
eppop .... ..,.._sn I · 
(2) T~ dcfl'lll.-mrgetM c ' t '.til POTS ck-cull..,llctled 
UII!Qe d IIIIo IJIPY tD ctrcult .. ""*' voice lnd/or ctrcult "*"*' 
dell 1r1111n • s'nn 111 6Citnntll I s I c · · ~ wlh 2...n ISDN pen. 
(3) Accett to 8 0111nnt1 0t 0 CIWNI Pldlll Ml" .,_ d bt IMfl. 

8blt only~ Bone FkJt Raqo I Il11tw llulllllttt Rtquelt 
Proottt. Rtlltttbr .. peclgt ._ .. Nrr dOlt~ It n•Oidvte .. 
Bon8 FkJt Rtcrlti&'Niw llulll.a Rtcr• Pl c c I I 

(4) Thll 111111 .. , •• II tbr thott .... wNcfl ,_ a tpedllc: 111111 tor 
lJMr Pnllll per I Clwnnll 

(5) Wlln NATC buyt flelllllc::lltl fie untlundltd a11n •It 11111111 wl 
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comblnllllont ol alln ... lll to produat a 0 tiSOC llh rllllll MMca, end 
lllul oorr.a undtrfle ,_.. ~ ptCYII'Mit. I mulllllo r.; tne 
wh I I I l.t ... tbr Vll1lcti..W., W 110M ..W. -In .. 1'111111 *"'on._ 1 a .. dill of._.., ... ,... VtltlcllltNioMwtllch 
-not In .. ,.,.. IJIItlfbiAwNcfl '*' bt ~by .. ..-ctld 
bt .. a toteaeno.....,ltlcllqit) 

(8) ,.,... .. ,.,.lltbr~lnltiOM..._wlh•..,.•IC,...for 
...,. ......... of ... 

(7) ,.. ..... , ........ thott ..... wlo .as-•,.., foriOO caPt 
will 800 Ho. D l,.f vt. POTI No. Datv•r and caPt wlh ()plloMI c:.on.- F ...... vt. wlo()plfoolll ~ Featurw. 

(8) This dltrgt.. .... tlgloallng UllfOI _..,.,.,. 
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All MIVIcM currtntly provided hereunder (including resold Local Services, 
Networtc Elementa and Ancillary Fui'ICitlclM) and all new and additional 
MI'VIcM to be provided hereunder lhall be priced In accordance with all 
appi:eble proylalona of the Ad and the rulel and ordefl of the Federal 
Communk:atlons Commlulon and South Carolina Public Service 
Commlalon. 

2. Locallarvlce R•ale 

The rat1as th8l NATC ahall pay to BeiiSouth for lliiOid Local Services ahall 
be BeiSouth'a Ratall Ratal leu the appllcabJe dlsoounl The following 
dilcount will epply to al Telecommun~ Servloelev1llable for reule. 
In South Carolina. 

1<4.8% 

1<4.8% 

3. Unbundled Network Element. 

The Interim prlc:el th8l NATC &hall PlY tQ BeiiSou!h for Unbundled 
Networ1t Elemenb 1re set fofth In T1ble 1. 

4. Comp!!!!!tlon For Locallntan:onnectlon (CIII Transport and 
Tannlnatlon) 

5. 

5.1 

5.2 

The price$ that NATC and BeiiSou!h ahall pay uch other for the 
termination of local calls are aet forth In Table 1. 

Ancillary FunctiOM 

eouoc.tlon - The rataa, lilnMi and condlllona for Phyalcll Collocation are 
•• Mt forth In Attldwnant " til this Agreement. These ratea are regional 
ratea and ahaJI apply for d nine ltltet. Rates. tennl, 1nd eondltlona for 
VIrtual Colb :don Ire 81 aet forth In Section 20 of BeiiSouth 
Telecomm~, lnc.'alntetltllta Acoeae T1rtfr, FCC No. 1. 

Polel, Ducta and Condulta - BaASouth ahall provide ~cce .. to poles, 
condulta and ducta at ratea tl\at are oonlilfent With <47 U.S.C. Section 
22<4(d). NATC may ftle a oompillnt with the ~ta regulatory 

' 
NollhloJtilltoeltT~~ 

Vll'lloll 5115188 



AltKhmellt 11 
Exhibit 8-SC 

Page 2 

authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number POttablUty 

The interim prices for Interim number portabRity are set forth In Table 1. 

7. Recorded Uaap Data 

The Interim pric:ee for recorded usage data are set forth in Table 1. 

8. Electronic lnfllffacM 

The costa auoclated with Implementing electronic Interfaces should be 
shared equitably among all pa~rtlea who benefit from those Interfaces. The 
Party requesting a apecial arrangement for dlta accea should pay the 
reuonable and dlmonlbablet costa for providing the acoeaa. However. if 
other Partial requeat the ume or almllar acceu and benefit from the 
development, thele other Parties lhould alwe ~ coat, and NA TC would 
then be refunded on a proporlionate slwe of the coat.. 

9. Tn!e-Up 

Except for the prices tor resold Local Servloel, the Interim prloes 
••feferlced above lhall be subject to true-up~ BeiiSouth haa 
IUbmltled coct atu11es u determined by the Commlaaion. 

10. Op!!!ttonal Su.pport Syatllma (088) RatM 

OPERAT10NAL SUPPORT SYSTEMS jOSS! RATES 

Interactive Ordering and OSS Order Charge 
Tn>uble Maintenance System 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order man~ Eat.bllshment per month placed era 
Charge 

SOUTH CAAOUNA $100.00 $50.00 $10.80 $22.00 

The RatM for Operational Support Syatlme mentioned above a,. 
ln111rlm and aubject to modlfllcatlon biNd upon ...ulpt of a final, 
non4ppaalable Of'def by the South Carolina Public Service 
CommiMion. 

Notlh Am1o1c:1rt T~l CotllotaUOn 
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(1)1n wt..e~NRCforeulbnlrlrlinefer, .....,. 

eddltlona end d)engee II not~. the ~J~j+ •ole NRC from the 
eppopiellllltr ~~'I 1 
(2) Tnltl~ ci\IIJIM Ill: ' ' 1 wit\ POTS elrc:uhwttdllld 
UNge wtlllleo lpply lo c:ln:uil8\lilr:Md Wlce endlot c:lrc:ulllffilldled 
dell tranemlalon by B·Chennelunc I ' 1 wlt\2-wtte ISDN po111. 
(3) Accesa eo 8 Channel Ot 0 Ctllnnel,..._. ., .. ._ wl be av.~-

abla only ttvougi!Bona F* Requu.,..,. Burlnur RlquMt Bone 
Fide Requelt P, CCI II fWal for the~ :...-.. wl be 
cMIIoii • .., vii the lkinl ,.. ~Buell-. Raquelt Bone 
Fide Requelt Pl'c c rrt 

(4) Thla 1'1111...,_11 II for thole al*e wtllc:ll heYe e ~ 1'1111 for 
lJMf Proftll per 8 et.nel. 

(5) Thlll'llle .,, ••• for ... In thole .... wit\ • dllltrlnll'llll far 
eddlllonel,.,..,... of ... . 

(&) This 1'1111...,_1111 for thole .-. w/o ...,. ... ,.... for 600 calla 
wllh 800 No. ~ va. POTS No. Oel\,.-y end Cilia wMh Opllonal 
~F ........ va.woOpllor-'~F........_ 

(7) Thla c:twge II only !oil ........ .._.lignllr1g UMOe ~ 
or~ Cljltlblly doell not trldlt. 

(8) Retea for -.eo Polll, DuciCl, Condulll end RJgiiiHt-Wey enr 
wllh 8e1Sou111'1 ~ ~ PtoYIIioi*IG 
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1. General Prtnclp ... 

2. 

3. 

AD aervlcel currently provided hereunder (including resold l ocal Services). 
Networtt Element~ and Ancilla(y Fundlona and an new end eddftlonal aervlces 
to be provided heralnder shell be priced In 8CCOf'danc:e with all appliceble 
provlllona of the Ad. end the rulel end ordenl of the Federal Communications 
Commlulon and the Tennessee Regul8tofy Authority. 

The pricel thel NATC ahd pay to BeiiSouth for retold Locel Servlcel shell be 
S.DSouth'l Ratllll RldiM lela the eppbble dlacounl The following discounts 
wiD apply to d lela communlcatlona SeMces IIVIIIeble for resale in 
Tennetaee: 

Teleeommunlcetiont SeMole with 
Operator and Directory AIPtance 
Service: 

Telecommunlcatlo.'ll SeMole without 
Operator end Directory ANIItance 
Service: 

16.00% 

21.56% 

The prbM that NATC shell pay to S.HSouth for Unbundled Network Elements 
are let fofth In Table 1. 

4. Comp!!!!!don For Local lntlrconMctlon (Call T,.,.port and 
Tennlnatlon) 

The pricel that NA TC and BeiSouth shan pay each ~for the termination 
of local call are aet forth In Table 1. 

5. Anollle!Y ;uno~~one 

5.1 Collocation - ;tte rallll, t.ma and condltlonl for Phyalcal Collocation are as 
let fofth In Abetment " of thla Agreement These ralllla,. reglonlll rates 
and lhall tPPIY for aa nine ........ R.-, terma, and condltionl for VIrtual 
Co:locltlon.,. • Ht fofth In Section 20 of BeiiSouth T11ecommunlca1lons, 
lnc.'alnlet'stMI ACCIII Tartff, FCC No. 1. 

Nof1h Atreltc. • Ttllool111..,..,..,.,. Cor'JIQ illb• 
Veillon 6115188 
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ElcNbil $-'"" 
Pege2 

5.2 Poles, Dueta .nd Conduits- BeUSouth shall provide ac:ceu to poles, conduits 
and dueta et rMII that.,. c:anallaent with 47 U.S.C. Section 224(d). NATC 
may file a complaint with the ~ regulatofy authority If it bellev" the 
rata ~rovlded by BeaSouth.,. not c:onsiiiM with 47 U.S.C. Section 22..C(d). 

6. toc.l Number PortabOHY 

The prices for ll11erim number portability .,. let forth In Table 1. 

7. ~rded UNa! Data 

The prices for Racofded Usage Deta ara Mt forth In Table 1. 

8. EJecbonlc lntarfac.M 

RelmburMment for~ -•lelfaces shaH be a detitrmlned by the 
Tenneaaae Regulatory Authority. 

9. harlm PrtcJna 

Any lnt.rtm ot proxy prtc. rar.renc:.d above will ramaln In effect until coat 
stud.lal COI11llant with the declllona by the Unltild StNa Court of Appeals for 
the Eighth Cln:ult In the ~- of the FCC'a Order .nd Rulel can be 
completed and reviewed by the Tenneaaae Regulatory Authority. 

10. •Op!r!tJonaJ SUppo!tSra••• (08a) RaW 

OPERATIONAL SUPPORT SYSTEMS (OSSl RATES 

lnter.ctlve Ordering .nd Trouble OSS Order Charge 
Malntenince Systlm 

(per end uaer acc:ount) 

~ = c":r' Surcharge for 
manu•~ 

Chatge per mOnth placedo era 

TENNESSEE $100.00 $50.00 s•o.eo $22.00 

The ,.._ for OpenttlonaJ SUpp crt Syatlma mentioned above era lnt.rlm 
and aubjeot to modltlcdon b11 1d upon '"*pt of a ftna.l, non .. ppealable 
order by the Tenneeaeelt.egulatofy Authoftty. 
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TABLE 1 

LOCA.L INTBCONNECTION AND UNBUNDLED NElWORK ELEMENTS 
·. (c.tUlratle .,., aubjeot to true up) 

~· ~ ~ :.£1 ::;. 1 IDir· 
~~ ;. llllf· 

NJD 'lllfa-&.ooe. ..... -... NID 
~ 

; _,. 
~ ; -AOcn 

~::, ~ ; -
~ ;; -

NID pet WI .. I WI LOCIII. 
Nfi ; -t• 
NJI ; - '-dd1 ' 
Nf ; - lCftll· ,. 
Nf ;~-~ 

NJD.,., :....... I VQ LOOP. I"'II'IIOCIIII 
Nf ~- .. 
NJ C· ldd'l 
NRC· I• ,. 
NRC· I~ 

NIDper2~, rune 1 

NR C·1• 

~~ 1·1· 
; • I·Adcf'l 

~·· :-Wife .... -Dia 
NRC•1• 

liiii ~RC • . t:IID· 
HID~ · rU.. 1 

NRC· 
NRC· l\dCI'1 
NRC· I Cftll·1· 
NRO· ~AOcn 

NJD; 11101' 1018 ' 
~c-1• 

"'RC-~ 
\IRC • C 1Chll·1· 

,. NA 

~ -~ 
~ 

1.1111 

""' ""' NA ... 
A 
A 
N~ 

N~ 

N~ 

NA 
NA 
NA 
NA 

tLAIOp .... ""' 
N. 

" 
I Loop ~-

' Nl'l 
N"< 

""' I~ NA 
INA 
I No 
I No 
I No 

lA 
~ 

~ 

A 

Notth ~'*"*' T...,.•••unlcltkM•• CofpcAatlon 
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NRC· !NA 

vo-.- INA 
~,.. lA 

NRC· NA 

r~" * L.OOO~==~=~~========ij~===~ -... ~ : . . -
"' :-~ 'lA 

NRC • Add'1 . 

NRC· 4-=--~ ' 
NKC~,. . ..... , 
NRC • ";,Wile Loci lie •· 

NRC:· 
IRC ·Add'1 

. :::::::::::::::::::::::::JoNA~At:::::::::~ iiii - t-
1 · Add'l 

ltl:lt 

NRC· ldd'l 
NRC · 

:. ~~~~=============-~~------------~ 



NRC·1 
NRC·Add'l 

....... \IQ &:.eiii.. A 
1--:;:;Nf«(,;~·:.., '1:..,1'·:=---~~:.;~~~~================j~~~;E' M~ .. 38··,Ej NR(;.Add'J = ~~ ~3. f 

NR(;. ~~~~·+11'•~-----------~·~~·~-------~ 
NRC· ;Aild'l 
NRC • Ol'dlr !1!!! I Tlrr-. 

NRC·Add'l 

NRt: .,. 

NR<: ·Add'! 
NR(;. 1·18l 
NRC ·I: 1 ~ Add'1 

NRC· · • 
NRC., ld'1 
NRC· tehG-.-, .. 
NRC • I Cliii.:-Ai irf 
NRC ·.f!J« 'II 

2-WIN~t.o. 
NRC-1• 
NRC·Add'l 

NRC·1• 
NRC·Adcl'l 

NRC·1• 
NRC·Adcl'l 
NRC· 
NRC·I 

a.oo 
BST GSST M .8.1 
BS'o aS81' M .3.1 
NA 
HA 

-NA 

lA 
lA 

iNA ·-

Noc111 AlniNic:M TeleQonvnunlcadona Coipoo 8lion 
V«UUn 51115/D8 



·---MRC · • 
~RC • 111C11 

NRl; ·1• 
; • . lldd'l 
;_. t_CIIQ•11 

C· , • ..,!Q"l 

NRC: · 1• 
NRC·Min 
NHC ·I 
NRC· I 
NRC· I 

~­
:c. 

:ana · 
CliO • ' ICI'l 

r Line,. 

ISW I 

:c 1tar : nme 
........ 0# .. "-Dill Gl8lle Ll Oll.lllf IIIOftlll 

NRC·Min 
HI';;· I CliO · II 

; • I CIICI • AIICI'l 

LAIOI» I !!!!: I V0 LoGo. lllf .-ttl 
NRC · ! • _ 
NRC · Add'l 
NRC· 
NRC· 
NRC • Oidlr ' nme 

All8c:tlmlnt 11 
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Pegee 

i::.......---~ 
NA 
NA 

Loop : -~-a-wn 
IC 

IVOLoop . ..J W.O), " 1.78 

NRC -1~ • 
NRC • ACIIfl 
NRC· I• I" 
~RC · ~Add'l 
-.RC - ·O!Ow~'tar 

Loop I JMt...h,.... ~~­
NRC· 1• 
NRC · · \4(fl_ 

,..,,, 1111.23 

I Wire 
lti.OO 



Loopmonltl I~ 1 CO), per 

NRC·1 
NRC· ..acr1 
NRC~ 1111·1• 

=i~~ I•AM1 r-1" 

Mla.,-;::i'' 
~~- . . NRC1" 

:Add'! 

~=· 
-Loo Ill iiiiiiliii •• 
Loop ~l-~ 

NRC ·1" 
~·A*fl 

;. c ~-1" 
NRC· I· Add'! 

INA 

rl 

' n 
NA 

I NA 

1'. 

A 

iNA 
IN. 

NA 
IN. 
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l.OoD~ -~0.0.1 
. (OIUo VO), • JL,_.,.., ._ .. LOop 

NRi ;. ,. 
iiiRi : .. loiiCI1 
NR1 ;. t · flt INA 
NR 0· tC 'IQ•MTI NA 

--~ 
M: Nl ;. ....... ;. 

~ lrdlr· 
1.<111 

;. 

'"" rcult. Nrll -cc 
~ C·1' .IX 

.. IX 

;~ I( 2·11t 
NA ~ 

"R jO 

88' ~- ·.u.3.1 Nl ;.1 
BS 1 GSSTM.J .1 Nl ;. ,.tva.) 
NA C ·1' 

· NA c~ 

" IRC- 1•, 

" ' ; •!1111!! 
~-1~ 

i-~ :_.. NO ' II'C ... • 1!11 

Ml '""'. Aclcn 
tu IC • J.!!!!! 111c ' :Milt· IC ·IN 

"" .. IVQ- ·-
IN. 

~RC·1" I N-11. 



-~ 
~ 

~M.J.l 
I ~f( ITM.;J.l 
I P 
I 

II 

I • 

" 
L! ~:::-----~ 
I I .... 

. DO UOOINO.J.:.!_ 

INA 

' • 



.. ~ IRQ• ;vc Onler·~ 
~ IRC· ;vc : 11t 
~ IRC· 

Ulllltolt (IIU), 
PliO• ! tMcll 

'fRC· ,. 
~- lin 
~c- t c lla· 
NRC·~ I • In 
NRC· llw Onllf. 11t 
NRC• : SWIO*r·~ 

z-=~ 
8\oc l ·---~RC· •• 

'fRC ·, Add'1 
co III'Oit ..,_ 
~C· ,. 
'UtC . , ldcfl 

~RC~-m 
'fftC .! 

~-1· 
t·Add'l 

NRC··: r. ,. 
H~ ; . : ~ r~ 
NRC ; · I 

LOCIII· Will "'!t PW IIICII1llfl 

~ ~mau ~ 
l&vcOnllf 

Etlc IOCIIce: 

t:nct~ lmau !51 
EtlciC .,.. , petmau 

_II ,_,. ,. .... (I'Oit I(LOCelor 

lnlelmedlely lnlllloalnn:F. ~II: ~ otl}y ID 
and/or I ,-\-

~-mau , __ ._, ~ , .- ,..,.., NIRC 

•I '•W 
:- Dl ralld- :~~~ •• :- 1- : W·t pet 

NRC• ' ,. 
NRC •_ 'IOifl_ 

NA 
NA 
NA 

INA 
INA 
INA 
INA 
INA 
INA 

N A 

;.& 
lA 
lA 
A 

N A 
N A 
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3SSTM.3.1 
)SSTM.3.1 

.0(11~ 

A 
A 

NA 
NA 

8ST Slltll . Terllf 

NA 
NA 

NA 
NA 
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. 
Per Une 01 Pill!; TNNI, NRC 

Note( a): 
(1) In 1t11te1 wllll'8 alpecillc NRC for CUibner IIWIItlr, flltln 

addlllonl and ctoellgal II not lllaled.lhe ~~ eNt NRC from 1111 

apptoptlalllarllf ""'' (2) T~ c::flargM x?O"I ' • wlih POTS c:lr~uhwllched 
1111V1 wl allci WY to c:N~~•IIchacl voice lltdkx drculllllllllchld 
dati b•llfTIII'W ~ 8-CIIInnellttu ·•m ~ WWI2.wfti80H 
potts. 

(3) Acc1et to 8 C11anr* 01 D C11anM1 PacUt c..,..._ will b1 lVII-
able Oily through Bona Fide Raqwlll8ona Fide RaqueslhW 
8ullnala flaqnlll PI c 11-. for 1111 peclcat ~ wll bl 
dill ... .., vtllle .... Fide ~lq!-1/Bona Fide Raquiii/Niw 
8ullnala Pequlll Pfll C I I 

(4) Thll ,... .......... for._ ...... whlctl ~. tpedfle ,... for 
uw Pralle I*' 8 CtlenMl 

(5) Thil ,. ....,.., "for~ 1n ._ ...... wlih a *••11,.. for 
acdlollll rnlnuela ot .... 

(5) Thil,. ....,... "for._ ..... wlo..,.,... ..... for 100 Clllll 
wtlh 500 No. o.lvery w. POTS No. Dll'*y and Clllllllrilh Opllonal 
Complex Faallna va. wlo Opllonal Complex F-.... 

(7) Thil charve II Oily IF plcllbla _,.,.lignallng UUOIIIIIIIUIII'nlnt 
01 *Ill tllliMMy doll not .... 

(8) RaiN for- to Palel, Ducta. Condub and Rlghta-of-w.y.,.. 
negodlll ~ ... lleiiSOiilh'a Cooilpd~ ~ PnMiionilg 
c.ntlr. 

(9) Ptlc:M tor AIN ID bl ~Ill lri led upon ~~ ••It of mediation 
deYict. 

( 1 0) Price fot LJne Cilia C:OC.Ior 8 Ill et:111 Pouting ahll bl 
detlltMned by 1111 TRA. 

TBO 

• • ' 
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