
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications , Inc . for 
approval of interconnection , 
unbundling and resale agreement 
with Satcom Systems, Inc . 
pursuant to Sections 251 , 252, 
and 271 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980625-TP 
ORDER NO. PSC-98-1147-FOF-TP 
ISSUED: August 25, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE, INTERCONNECTION , 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION : 

On May 7 , 1998 , BellSouth Telecommunications, Inc . (BellSouth) 

and Satcom Systems , Inc . (Satccm) filed a request for approval of 

an resale , interconnection , and unbundling agreement under the 

Telecommunications Act of 1996, 47 U.S.C . §252(e) of the 

Telecommunications Act of 1996 (the Act). The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein . 

l?oth the Act and Chapter 364 , Florida Statutes , encourage 

parties to e nter into 'negotiated agreements to bring abouL local 

exchange competition as quickly as possLble. Under the 

requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 

submitted to the state commissio n for approval . Section 252(e) (4) 

requ1res the state to reject o r approve the agreement within 90 

days afLer submission or iL shall be duemed approved. 

This agreement covers a 3-year period and governs the 

relationship between the companies regarding local interconnection 
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and the exchange of traffic pursuant to 47 U. S . C. § 251 . Under 47 

U. S . C. § 252(a} (1) , the agreement shall include a detailed schedule 

of itemized charges for interconnection and each service or network 

element included i n the agreement. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996 ; thus , we hereby 

approve it . BellSouth and Sa tcom must file any supplements or 

modifications to their agreement with the Commission for rev1ew 

under the provisions of 47 U. S . C . § 252 (e) . The Commission ' s 

approval of this agreement should not be construed as a 

determination that BellSouth has met the requirements of Section 

271 of the Act . 

Based on the foregoing, it is 

ORDERED by the florida ?ublic Service Commission that the 

resale , interconnection, and unbundling agreement between Bel1South 

Telecommunications , Inc . and Satcom Systems , Inc ., as set forth in­

Attachment A and incorporated by reference in this Order , is hereby 

approved . It is further 

ORDERED that any supplements or modifications to th.s 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the florida Public Service Commission this ~ 

day of August , ~. 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

Bureau of Records 

( S E A L } 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sect1on 

120 . 569 ( 1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administ~ative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion f o r reconsideration with the Director, D1vis1on of 

Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 

Florida 32399- 0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicial review in Federal distric t" 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

U. S . C. § 252(e) (6) . 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 

AND SA TCOM SYSTEMS, INC. 
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THIS AGRE~MENT is made by and between BeiiSouth Telecommunications, 
Inc .. ("BeiiSouth"), a Georgia corporation, and Satcom Systems, Inc. rsatcom"), a 
Florida corporation, and shall be deemed effective as of April 1, 1998. This agreement 
may refer to either BeiiSouth or Satcom or both as a "Party" or "Parties. • 

WITNESSE TH 

WHEREAS, BeiiSouth is a local exchange telecommunications company 

authorized to provide telecommunications services in the statH of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South Carolina. and 
Tennessee; and 

WHEREAS, Satcom is an alternative local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications services in the states of 
Alabama. Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South 
Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities. purchase unbundled 
elements. and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (~Act"). 

NOW THEREFORE. in consideration of the mutual agreements contained 
herein, BeiiSouth and Satcom agree as follows: 

1. PurpoH 

The Parties agree that the rates, terms and conditions contained within 
this Agreement. including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act The access 
and interconnection obligations contained herein enable Satcom to 
provide competing telephone exchange service to residential and 
business subscribers within the territory of BeiiSouth. The Parties agree 
that Satcom will not be considered to have offered interconnection in any 

state within BeliSouth's region until such time as it has ordered 
interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers 

2/1 /98 
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2.1 The term of this Agreement shall be three years. beginning Apnl1 , 1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 

days prior to the expiration of this Agreement, they shall commence 

negotiations with regard to the terms. conditions and prices of local 
Interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent Agreement"). The Parties further agree that 

any such Subsequent Agreement shall be for a term of no less than two 
(2) years unless the Parties agree otherwise. 

2.3 If. within one hundred and thirty-five ( 135) days of commencing the 

negotiation referred to in Section 2.2. above, the Parties are unable to 

satisfactorily negotiate new local interconnection terms. conditions and 
prices. either Party may petition the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree that, in such event. they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 

Parties further agree that In the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission intervention. the 
terms. conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

3. Ordering Procedu,.a 

3.1 Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering · 

Guide and Reule Ordering Guide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for placing moat resale and 

some UNE orders. BeiiSouth has also developed electronic systems for 
accessing deta needed to place orders including valid address, available 
services end features, evalleble telephone numbers, due date estimation 
on pre-order and celculetlon on ftrm order. end customer Mrvlc. recorda 
where applicable. Charge for Operational Support Systems (OSS) shall 

be as set forth in this agreement. 

2/1/98 
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The services and service provisioning that BeiiSouth provides Satcom for 
resale will be at least equal in quality to that provided to BeiiSouth, or any 
BeiiSouth subsidiary. affiliate or end user. In connection with resale, 
BeiiSouth will provide Satcom with pre-ordering, ordering, maintenance 
and trouble reporting, and daily usage data functionality that will enable 
Satcom to provide equivalent levels of customer service to the1r local 
exchange customers as BeiiSouth provides to its own end users. 
BeiiSouth shall also provide Satcom with unbundled networi< elements, 
and access to those elements, that Is at least equal In quality to that which 
BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary. affiliate or 
other CLEC. BeiiSouth will provide number portability to Satcom and their 
customers with minimum impairment of functionality, quality. reliability and 
convenience. 

White Pages Listings 

BeiiSouth shall provide Satcom and their customers access to white 
pages directory listings under the following terms: 

5.1 Listings. BeiiSouth or its agent will include Satcom residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
distinction between Satcom and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to Satcom or Its subscribers provided that Satcom 
provides subscriber listing Information to BeiiSouth at no charge. 

5.3 Procedures for Submitting Satcom Subscriber Information. BeiiSouth will 
provide to Satcom a magnetic tape or computer disk containing the proper 
format for submitting sUbscriber listings. Satcom will be required to 
provide BeiiSouth with directory listings and daily updates to those 
listings, Including new, changed, and deleted llatlnga, in an Industry­
accepted format. These procedures are detailed In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. Satcom will be requared to provide to BeiiSouth the 
names, addresses and telephone numbers of all Satcom customers that 
wish to be omitted from directories. 

5.5 Inclusion of Satcom Customers In Directory Assistance Da~ba~. 

BeiiSouth will include and maintain Satcom subscriber listings in 
BeiiSouth's directory assistance databases at no Charge. BeiiSouth and 

211/98 
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Satcom will formulate appropriate procedures regarding lead time. 
timeliness. format and content of listing tnformatlon. 

5.6 Listing Information Confidentiality. BeiiSoutn will accord Satcom's 

directory listing information the sai'T".a level of confidentiality that BeiiSouth 

accords its own directory listing information. and BeiiSoutn shall limit 
access to Satcom's customer proprietary confidential directory information 

to those BeiiSouth employees who are tnvolved in the preparatiOn of 

listings. 

5. 7 Optional Listings. Addltlonalllstfngs and optio~lllstinga will be offered by 

BeiiSouth at tariffed rates as set forth in the General Subaa1ber Services 

Tariff. 

5.8 Delivery. BeiiSouth or Its agent shall deliver White Pages directones to 

Satcom subscribers at no charge. 

6. Bona Fide Requeat Proc••• for Further Unbundling 

BeiiSouth shall. upon request of Satcom. provide to Satcom access to its 

unbundled elements at any technically feasible point for the provision of 
Satcom's telecommunications service where such access is necessary 

and failure to provide access would Impair the ability of Satcom to provide 

services that it seeks to offer. Any request by Satcom for access to an 

unbundled element that Is not already available shall be treated as an 
unbundled element Bona Fide Request. and shall be submitted to 
BeiiSouth pursuant to the Bona Fide Request process set forth tn 
Attachment 9. 

7. Uablltty and Indemnification 

7.1 BeiiSouth LlabWty. BeliSouth shall take financial responsibility for its own 

actions in causing, or its lack of action in preventing, unbillable or 

uncollectible S.tcom revenues. 

7.2 Liability for Acta or Omissions of Third Parties. Neither BeiiSouth nor 
Satcom shall be liable for any act or omtsslon of another 
telecommunications company providing a portion of the services proVKled 
under this Agreement. 

7.3 limitation of Liability. 

7.3.1 Each Party's liability to tM other for any loss. cost, claim, injury or liability 

or expense. including reasonable attorney's fees relating to or arising out 

211 /98 
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of any negligent act or omission in rts performance of this Agreement 

whether in contract or in tort. shall be llmrted to a credit for the actual cost 

of the services or functions not performed or 1mproper1y performed. 

7.3.2 Limitations in Tariffs. A Party may. in its sole discretion, provide in its 

tariffs and contracts with its Customer and third parties that relate to any 

service, product or function provided or contemplated under this 

Agreement, that to the maximum extent permitted by Applicable Law, 

such Party shall not be liable to Customer or third Party for (I) any Loss 

relating to or arising out of this Agreement, whether in contract, tort or 

otherwise, that exceeds the amount such party would have charged that 

applicable person for the service, product or function that gave rise to 

such Loss and {II) Consequential Damages. To the extent that a Party 

elects not to place in its tariffs or contracts such limitations of liability, and 

the other Party incurs a Loss as a result thereof, such Party shall 

indemnify and reimburse the other Party for that portion of the Loss that 

would have been limited had the first Party included In its tariffs and 
contracts the limitations of liability that such other Party induded In Its own · 

tanffs at the Ume of such Lou. 

7.3.3 Neither BeiiSouth nor Satcom shall be liable for damages to the other's 

terminal location, POl or other company's customers' premises resuttJng 

from the furnishing of a service, including, but not limited to. the 

installation and removal of equipment or associated wiring, except to the 

extent caused by a company's negligence or willful misconduct or by a 

company's failure to property ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for indirect, 

incidental, or conHQuentlal damages, lndudlng, but not limited to, 

economic lou or lost business or profits, damages arising from the use or 

perfonnance of equipment or software, or the loaa of use of software or 

equipment, or acx:esiQries attached thereto, delay, error. or loss of data. 

In connection wtth this limitation of liability, each Party recognizes that the 

other Party may, from tlme to tlme. provide advice, make 

recommendations, or supply other analyses related to the Services, or 

fadlltles dncttbed In this Agreemertt, and. while each Party shall use 

diligent efforts in this regard, the Parties acknowledge and agree that this 

limitation of lleblllty shall apply to provision of such advice, 
recommendationa, and analyses. 

7.4 lndemniftcatJon for Certain Claims. BeiiSouth and Satcom providing 

services, their affiliates and their parent company, shall be Indemnified, 

defended and held harmless by each other against any claim. loss or 

damage arising from the receiving company's use of the services 

providea under this Agreement pertaining to {1) claims for libel. slander, 

211/98 
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tnvaston of privacy or copyright infringement arising from the content of 

the receiving company's own communications, or (2) any claim, loss or 

damage claimed by the other company's customer arising from one 

company's use or reliance on the other company's services, actions, 

duties, or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Satcom 

assumes any liability for the accuracy of data provided by one Party to the 

other and each Party agrees to indemnify and hold harmleta the other for 

any clatm, action, cauae of action. damage, or Injury that might result from 

the supply of inaccurate data in conjunction wtth the provision of any 

servtce provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 

CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 

REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 

CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 

FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 

DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 

ARISING FROM COURSE OF PERFORMANCE. COURSE OF 

DEALING. OR FROM USAGES OF TRADE. 

8. Intellectual Property Rlahts and Indemnification 

8.1 No License. No patent, copyright. trademaf1( or other proprietary right is 

licensed. granted or otherwlae transferred by this Agreement. Satcom Is 

strictly prohibited from any use, Including but not limited to In sales, in 

mai'Xeting or advertlaing of telecommunications services, of any BeiiSouth 

name, servi<:e maf1( or trademaf1( without prior written consent from 

BeiiSouth. . 
8.2 Ownership of Intellectual Property. Any intellectual property which 

originates from or is developed by a Party shall remain in the exclusive 

ownership of that Party. Except tor a limited licenae to use patents or 

copyrights to the extent necessary for the Partlea to use any facilities or 

equipment (including software) or to receive any service solely as 

provided under thlt Agreement, no licente in patent, copyright, trademart( 

or trade secret, or other proprietary or intellectual property right now or 

hereafter owned, controlled or licensable by a Party, is granted to the 

other Party or shall be implied or arise by estoppel. It Is the reaponsiblllty 

of each Party to ensure at no additional CX>tt to the other Party that It has 

obtatned any necessary llcenaes In relation to Intellectual property of third 

Parties used in its networi( that may be required to enable the other Party 

2/1 /98 
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to use any facilities or equipment (including software), to rece1ve any 
serv1ce. or to perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or data provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of sucn service and wfll indemnify the receiving Party 
for any damages awarded baaed solely on such claims In accordance 
with Section 7 of this Agreement 

8.4 Claim of Infringement In the event that use of any facllltlu or equipment 
(Including software), becomes. or In reasonable judgment of the Party 
who owns the affected netwonc is likely to become, the subject of a claim, 
action, suit. or proceeding based on intellectual property Infringement, 
then said Party shall promptly and at its sole expense, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (Including 
software) while maintaining form and function, or 

8.4.2 obtain a license sumctent to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of. the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
infringement claim. 

8.5 Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement is caused by: (I) modification of 
the facllltlel or equipment (Including software) by the Indemnitee; (II) use 
by the lndemnltH of tt;Mt facilities or equipment (Including software) In 
combination wtth equipment or facilities (Including software) not provided 
or authortzed by the Indemnitor provided the facilities or equipment 
(including software) would not be lnfring1ng if used alone; (Ill) 
conformance to specfflcations of the indemnitee which would necessarily 
result In Infringement or (lv) continued use by the Indemnitee of the 
affected facUlties or equipment (tncluding software) after being placed on 
notice to discontinue use as set forth herein. 

8.6 Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations wtth respect to a third party claim of 
Intellectual property Infringement arising out of the conduct of businesa 
under this agreement. 

2/1/98 
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9. Trutment of Proprietary and Confidential Information 

9.1 Confidential Information. It may be necessary for BeiiSouth and Satcom 
to provide each other with certain confidential information, including trade 
secret information, including but not limited to, technical and business 
plans, technical information, proposals, specifications, drawings, 
procedures, customer account data, call detail records and like 
Information (hereinafter collectively referred to aa "Information"). All 
Information shall be in writing or other tangible form and clear1y maJ'1(ed 
with a confidential, private or proprietary legend and that the Information 
will be retumed to the cwner within a reasonable time. The Information 
shall not be copied or reproduced in any form. BeiiSouth and Satcom 
shall receive such Information and not disclose such Information. 
BeiiSouth and Satcom shall protect the Information received from 
distribution. disclosure or dissemination to anyone except employees of 
BeiiSouth and Satcom with a need to know such Information and which 
employees agree to be bound by the terms of this Section. BeiiSouth and 
Satcom will use the same standard of care to protect Information received 
as they would use to protect their own confidential and propnetary 
Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeliSouth or Satcom to protect any portion of the Information 
that is: ( 1) made publicly available by the owner of the Information or 
lawfully disclosed by a Party other than BeiiSouth or Satcom; (2) lawfully 
obtained from any source other than the owner of the Information; or (3) 
previously known to the receiving Party without an obligation to keep it 
confidential. 

10. Aaalgnmenta 

Any assignment by e!Jher Party to any non.affiliated entity of any right, 
obligation or duty, or of any other interest hereunder. in whole or in part, 
without the prior written consent of the other Party shall be void. A Party 
may auign this Agreement or any right, obligation. duty or other Interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof ahall relieve the assignor of Its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations. 

11. R .. olutlon of Olaput•.! 

211/98 
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Except as otherwise stated in this Agreement. the Parties agree that if any 
dispute arises as to the interpretation of any proviston of this Agreement 
or as to the proper implementation of this Agreement. either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any n.tllng 
made by the Commission concerning this Agreement. 

12. UmltatJon of Uae 

13. 

13.1 

13.2 

13 2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a warver of 
any position taken by the ether Party in that jurisdiction or for any other 
purpose. 

Tax•• 

Definition. For purposes of this Section, the tenns "taxes· and '"fees· shall 
include but not limited to federal, state or local sales, use. excise. gross 
receipts or other taxes or tax-like fees of whatever nature and however 
destgnated (including tariff surcharges and any fees. charges or other 
payments, contractual or otherwise. for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) imposed, or 
sought to be imposed, on or with respect to the services fumished 
hereunder or measured by the charges or payments therefore. excluding 
any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not pennitted 
or required to be passed on by the providing Party to its customer, shall 
be bome and paid by the providing Party. 

Taxes and fen impoRd on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent pennltted by applicable law. any such taxes and/or fees 
shall be ahown as separate items on applicable billing documents 

2/1/98 



ORDER NO . PSC-9~-1147 -FOF-TP 

DOCKET NO. 980625-TP 
PAGE 15 

13.3.3 

13.3.4 

13.3.5 

13.3.6 

13.3.7 
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between the Parties. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party detennines that iu its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 

certification, reasonably satisfactory to the providing Party, stating that 1t 1s 

exempt or otherwise not subject to the tax or fee, setting forth the baSis 

therefor. and satisfying any other requirements under applicable law. If 

any authority SHU to collect any auch tax or fee that the purchasing 

Party has detennined and certified not to be payable, or any auch tax or 
fee that was not billed by the provid1ng Party, the purchasing Party may 

contest the same in good faith. at its own expense. In any such contest. 
the purchasing Party shall promptly fum1sh the providing Party with copies 
of all filings in any proceeding, protest. or legal challenge, all rulings 
issued in connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposlt1on of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately detennined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
addlt1onal amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect, Indemnify ancJ hold hannless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
intentst or penattlea thereon, or other charges or payable expenses 
(including reasonable attomey fees) with respect thereto, which are 
incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In writlng of any essessment. 
proposed assessment or other claim for any additional amount ot such a 
tax or fee by a taxing authortty: such notice tlf6e provided, If possible. at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

2/1198 



ORDER NO . PSC- 98 - 11 47 -FOF- TP 
DOCKET NO . 98062 5 - TP 
PAGE 16 

13.4 

13.4.1 

13.4 .2 

13.4.3 

13.4 .4 

13.4 .5 

13.4 .6 

G.neraJ Terma and Cond1t1ona. Pan A 
P19e I I 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party. which are permitted or 

required to be passed on by the providing Party to ita customer. shall be 

bome by the purchasing Party. 

To the extent permitted by applablelaw. any such taxes and/or fees 

shall be shown as separate Items on applicable billing documents 

between the Partles. Notwithstanding the foregoing, the purchasing Party 

shall remain liable for any such taxes and fees regard leu of whether they 

are actually billed by the providing Party at the tlme tNt the respective 

service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 

as to the application or basis for any such tax or fee, the Parties shall 

consult with respect to the imposition and billing of such tax or fee. 

Notwithstanding the foregoing, the providing Party shall retain ultimate 

responsibility for determining whether and to what extent any such taxes 

or fees are applicable, and the purchasing Party shall abide by such 

determination and pay such taxes or fees to the providing Party. The 

providing Party shall further retain ultimate responsibility for determining 

whether and how to contest the imposition of such taxes and fees; 

provided, however. that any such contest undertaken at the request of the 

purchasing Party shall be at the purd'lasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 

must be paid in order to contest the imposition of any such tax or fee, or 

to avoid the existence of 1 lien on the assets of the providing Party during 

the pendency of such contest. the purchasing Party shllll be responsible 

for such payment and shall be entltied to the beneftt of any refund or 

recovery. 

If it Is ultimately determined that any additional amount of such a tax or 

fH Is due to the lmpoalng authority, the purchaaing Party shall pay such 

additional amount. including any interest and penaltlft thereon. 

Notwithstanding any provlalon to the contrary, the purchasing Party shllll 

protect indemnity and hold harmless (and defend at the purchasing 

Party's expenH) the providing Party from and egainat any auch tax or fM, 

interest or penalties thereon. or other reaaonable charges or payable 

expenses (Including reaaonabie attomey fees) with reaped thereto. which 

are incurred by the providing Party in connection wtth any dalm for or 

contest of any such tax or fee. 
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Each Party shall notify the other Party in writing of any assessment, 

proposed assessment or other claim for any additional amount of such a 

tax or fee by a taxing authority; such notice to be provided, if potaible, at 

least ten (10} days prior to the date by which a response, protest or other 

appeal must be filed, but in no event later than thirty (30) days after 

receipt of such assessment, proposed assessment or cJalm. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 

Party shall cooperate fully by providing records, testimony and such 

additional information or assistance as may reasonably be necessary to 

pursue the contest Further, the other P1rty shill be reimbursed for any 

reasonable and necessary out-of-podtet copying and travel expenses 

incurred in assisting in such contest. 

Any dispute regarding the incorrect calculation of taxes described in th1s 

section, shall be addressed in accordance with the billing dispute 

practices and procedures. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, 

is either directly or indirectly prevented, restricted, or interfered with by 

reason of fire, flood. earthquake or like acts of God, wars, revolution, civil 

commotion, explosion, acts of public enemy, embargo, acts of the 

government in its sovereign capacity, labor dift'lcultles. including without 

limitation, strikes, slowdowns, picketing, or boycotts, unavailability of 

equipment from vendor, changes requested by Customer, or any other 

circumstances beyond the reasonable control and without the fault or 

negligence of the P1rty 1tfected, the Party affected, upon giv1ng prompt 

notice to the other Party, shall be excused from such performance on a 

day-to-<:t1y b11i1 to the extent of such prevention, restriction, or 

interference (and the other Party shall likewise be excused from 

performance of Its obl~1tlons on a day-to-<:tay basis until the delay, 

restriction or Interference has ceased); provided however, that the Party 

so affected atwll UM diligent etforta to avoid or remove such c.uses of 

non-perfonnance and both Parties shell proceed whenever such causes 

are removed or cease. 

15. Veer 2000 CompJJenc:e 

All software and related materials (collectively called "Softwlre·) 

delivered, connected with BeiiSouth or supplied In the turthenlnce of the 
terms and conditions speclfted in thlt Agreement (I) will record, store, 

process and display calendar dates falling on or 1fter Januery 1, 2000, In 

the same manner, and with the same functionality as such software 
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records, stores. processes and calendar dates falling on or before 
December 31 , 1999; and (ii) shall include without limitation date data 
century recognition. calculations that accommodate same century and 
multlcentury formulas and date values. and date data Interface values that 
reflect the century. 

16. Modification of AgrMment 

16.1 BeiiSouth shall maJ<e available to Satcom any interconnection, NtVice, or 
neMof1< element proVIded under any other agreement flied and approved 
pursuant to 47 USC§ 252: provided however the parties shaH adopt such 
other agreement In its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modification. amendment supplement to. or waiver of the Agreement or 
any of its provisions shall be effective and binding upon the Parties unless it is 
made in writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that the 
executing Party agrees with any decision(s) Issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language in this Agreement Neither Party waives its rights to 
appeal or othefwise challenge any such dedsion(s) and each Party reserves 
all of its rights to pursue any and all legal and/or equitable remedies. including 
appeals of any such decision(s). 

16.4 In the event tNt any ftnal and nonappealable legislative. regulatory. judicial or 
other legal action matenaJty affects any material terms of this Agreement or 
the ability of Satoom or BeKSouth to perform any material terms of this 
Agreement, Satoom or BeiSouth may, on thirty (30) days· written notice 

require that such fermi be renegotiated, and the Parties shaU renegotiate In 
good faith such nUualty acceptable new terms as may be required. In the 
event tNt such new tenT. ate not renegotiated within ninety (90) days after 
such notice, the Dispute shaJI be referred to the Dispute Resolution 
procedlft set forth in Section 11. 

16.5 If any provision of this AgtMment, or the application of such provision to 
either Party or circumstance. shaU be hMi invalid, the remainder of the 
Agreement, or the appbtion of any such provision to the Parties or 
d rcumstanoes other than those to whic::h it is hMi Invalid. shaU not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
Invalid provision to give effect to such portions thereof as may be valid 
Without defeating the intent of such provision. 
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17. Walverw 

A failure or delay of either Party to enforce any of the provisions hereof. to 
exercise any option which is herern provided, or to require performance of 

any of the provisions hereof shall in no way be construed to be a waiver of 

such provisions or options. and each Party, notwithstanding such failure. shall 
have the right thereafter to insist upon the speciftc performance of any and all 

of the provisions of this Agreement 

18. Governing uw 

This Agreement shall be governed by, and construed and enforced in 

accordance with, the laws of the State of Georgia, without regard to rts 

conflict of laws principles. 

19. Arm'• Length Negotiation• 

This Agreement was executed after arm's length negotiations between 

the undersigned Parties and reflects the conclusion of the undersigned 

that this Agreement is in the best interests of all Parties. 

20. Notice• 

20.1 Every notice, consent, approval. or other communications required or 

contemplated by this Agreement shall be in writing and shall be delivered 

in person or given by postage prepaid mail, address to: 

BeiiSouth Telecommunleationa, Inc. 

CLEC Account Team 
Room E4E1 
3535 Colonnade Par1<way 
Birmingham, Wama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 
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or at such other address as the Intended recipient previously shall have 

designated by written notice to the other Party. 

20.2 Where specifically required, notices shall be by certtfied or registered 

mail. Unless otherwise provided 1n this Agreement, notice by mail shall be 

effective on the date It Is officially recorded as delivered by retum receipt 

or equivalent, and in the absence of such record of delivery, It shall be 

presumed to have been delivered the fifth day, or next business day after 

the fifth day, after it was deposited in the mails. 

20.3 BeiiSouth shall provide Satcom 45-day advance notice via Internet 
posting of price changes and of changes to the terms and conditions of 

services avatlable for resale. To the extent that revisions occur between 

the time BeiiSouth notifies Satcom of changes under this Agreement and 

the time the changes are scheduled to be implemented, BeiiSouth will 

immediately notify Satcom of such revisions consistent with Its internal 

notification process. Satcom may not hold BeiiSouth responsible for any 

cost incurred as a result of such revisions, unless such costs are incurred 

as a result of BeiiSouth's intentional misconduct. Satcom may not utilize 

any notice given under this subsectlon concerning a service to market 

resold offerings of that service in advance of Bell South. 

21. Rule of Conatructlon 

No rule of construction requiring interpretation against the drafting Party 

hereof shall epply in the interpretation of th!s AgrHment. 

22. Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 

convenience of reference only, and shall in no wey deftne, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 

Agreement. 

23. MultJple Counterparts 
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This Agreement may be executed multiple counterparts. each of which 

shall be deemed an original, but all of which shall together constitute but 

one and the same document. 

24. Entl,.. AgrHmtnt 

This Agreement and its Attachments, incorporated herein by this 

reference, sets forth the entire understanding and supersedes prior 

agreements between the Parties relating to the subject matter contained 

heretn and merges all prior dlacuaatens between them, and neither Party 

shall be bound by any definition, condition, provision, representation, 

warranty, covenant or promi!8 other than as expressly stated In this 

Agreement or as is contemporaneously or subsequently set forth in 

writing and executed by a duly authonzed otficer or representative of the 

Party to be bound thereby. 

IN WITNESS WHEREOF. the Parties have executed this Agreement the 

day and year above first written. 

S•tcom Syatlma, Inc. 

c.::; 
Signature 

Date 
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Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 

controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity interest (or 
equivalent thereof) of more than 10 percent 

Centralized Me11age OlatrfbutJon Syatem Ia the S.UCort administered nationa l 
system. based in Kansas City, Mlasoun. used to exchange Exchange Message Record 

(EMR) formatted data among host compames. 

Commisalon is defined as the appropriate regulatory agency in each of BeiiSouth's 
nine state region, Alabama, Florida. Georgia, Kentucky, Louisiana, Misalsaippi, North 
Carolina. South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Mea .. ge Record is the nationally administered standard format for the 

exchange of data among Exchange Carriers within the telecommunications industry. 

Intercompany S.ttlementa (ICS) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incuaed. 
ICS on a national level Includes third number and credit card calla and Ia admlnlatered 
by BeiiCore's Credit Card and Third Number SetUement Syttem (CATS). Included Ia 
traffic that originates in one Regional Bell Operating Company's (RBOC) tenitory and 
b1lls in another RBOC's territory. 

lntennedlary functJon Is defined as the delivery of local trafl'le from a local exchtnge 
carrier other than BeiiSouth; 1n CLEC other thtn Satcom; another telecommunications 
company such as a wireleu te4eoommunlcatlons provider through the networi( of 

BeiiSouth or Satcom to an end uset; of BeiiSouth or Satcom. 

Local Interconnection Is defined as 1) the delivery of local trafl'le to be terminated on 
each Party's locaJ netwof't( 10 that end users of either Party have the ability to reacn 
end users of the other Party without the use of any access code or substantlll delay In 
the processing of the call; 2) the LEC unbundled networi( features, functiona, and 
capabilities set forth in this AgrNment; and 3) Sef'VIce Provider Number Portability 
sometimes referTed to as tempor11ry telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and 

htrminates in either the same exchange, or a corresponding Extended Are• Service 
("EAS") exchange. The terms Excntnge, and EAS exchanges are defined and 
spedfied in Section A3. of BeiiSouth's General Subscriber Service Tt rtff. Loctl Trafl'le 
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does not include traffic that originates from or term1nates to an enhanced serv1ce 
prov1der or information service provider. 

Mes11ge OlstrtbutJon is routing determination and subsequent delivery of message 

data from one company to another. Also included Is the interface function with CMOS, 

where appropriate. 

Multiple Exchange Carrier Aece11 Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordenng and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier L1aison Committee of the Alliance for 
Telecommumcations Industry Solutions ("A TIS") and by Bellcore as Special Report SR­
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by one LEC in two or 

more states within a single LATA. 

Non~ntercompany Settlement System (NICS) is the BeiiCore system that calculates 
non-intercompany settlements amounts due from one company to another w1thin the 
same RBOC reg10n. It include' credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate ·non­
intermediary" minutes of use, including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Term1nating 
Party Pays services, such as 800 Services. The denominator Includes all ·non­
intermediary", local , interstate, intrastate, toll and access minutes of usa adjusted for 
serv1ce provider number portability lesa all minutes attributable to term1natJng Party 
pays services. 

Percent Local u .. ge (PLU) Is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall Include all "non-intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator Is the total intrastate minutes of use 
including local, Intrastate toU, and access, adjusted for Service Provider Number 
Portability leu intrastate tenninating Party pays minutes of use. 

Revenue Accounting Offtc:e (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies is grouped (i.e. 
packed) according to FromiTo/BIU RAO combinations. 

Service Control Polnta ("SCPs]are defined as databases that store Information and 
have the ability to manipulate data required to offer partlc:ular services. 

Signal Tranafer Polnta ("STPs") are signaling message switches that interconnect 
Signaling Links to route aignaling messages betwee.n switches and databases. STPs 
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enable the excha~e of Signaling System 7 ("SST) messages between swrtching 
elements. database elements and STPs. STPs provide access to various BeiiSouth 

and third party networic elements such as local switching and databases. 

Signaling linka are dedicated transmission paths canying signaling messages 
between carrier switches and signaling networics. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between Satcom designated Signaling 
Points of Interconnection that provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Point. 

Telecommunlcatlona Act of 11M ("Act") means Public Law 1~1a.. of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47. U.S.C. Section 1 et. seq.). 
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RESALE 

L Discount Rata 

TI1e rates pursuant by wh•ch Reseller IS to purchase scmc:es from Bell South for resale shall be 11 a ducount r21e olf 
of I he re1a1l rate for the lelccommuruc:auoru scrv•oc. The diiCOUllt rates lha1J be u sec fonb 10 Exlubn A. attached 

here1o and mcorporated herem by IbiS refettOCC Such ducount mall reflea the COlli l'iOtded by BdJSoucb when 

sclhna a scmcc for wholesale pwposcs 

rt Definition of Terms 

A. CUSTOMER OF RECORD means the enury respoiUible for piJCJn& apphc:auon for scmoc. reqUCSlJDI 

<~ddJUons. rearranJelnents. nwnlenance or duc:onunuance of scmoc. payment 10 full of chuJes 1nc:umd 

such as non·rcc:umna. monlh.ly recwnna. toll. directOry USJS!anc:c. etc. 

B. DEPOSIT JllC:lJU assurance provtdcd by a customer '" the form of cub. su.my bond or banlt letter of 

credll 10 be held by the Company. 

C. END USER mcaru I he ult1nute user of the telccommumc:auons scmc:es 

0 . END USER CUSTOMER LOCATION mea.os t.bc pb}'Sic:al loc:atloo of the premues where an end user 
makes use of the telccommurucauons scmc:es. 

E. NEW SER vtCES means functions. features or capat11hues tl\11 are noc c:um:ntly offered by BeUSouth 

nus •ncludes pacb11n1 of CJUIUJII SCMc:es or c:ombwn&a new func:uon. rc:arun: or caplbJhry WJcb an 
C:.~ISIIJII SCMCC. 

f. OlliER LOCAL EXCHANGE COMPANY (ALEC) means a telepbooe c:om~y cett1tlc:ated by the 

public scmoc C:OI1\JiliJIIOtlS o(the ~·s francbucd area 10 provide loc:aJ exclwlac SCMOC WJl.tun 

the Compa.ay's frlllc:tu.led ua. ' · 

G. RESALE meua an ecdviry wbucul a ocru&atcd ALEC. such u Raeller JUbrcnbcs 10 the 

telccommwuc:atioai~CtV~Ce~ ot the Company and then rcofrUJ lbolc lelccommurucauons fol:fVIC:CS 10 lhc 

pub(jc (With Ot wiihou. "addiD& value"). 

R. RESALE SERvtCE AREA means t.bc area. udell ned 10 a publ1c: SCMOC c:omauss1on approved 

ocruJlc:uc or opcrauon. Wltlun wlucb an ALEC. such u RaeUcr. may otfer resold loc:aJ exc:banac 

lelecommun•c:auons SCMOC. 

10. General Provbioat 

A. Resellcr may resell the W\1red loc:aJ cxc:banp and toll 1clccommwuc:auons scmc:es of BeJJSoucb 

conllllned 1n I he General Subtcnber Sc:rv.oc Tanfl' 1M Pnvatc LUIC Sc:moc Tanfl' sub_ICICt to t.bc terms. 
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:~nd alndJUons spectfically set fonh herem Norwuhsa.'ldlnJihe foreJOUIJ. lhc c.~USions and 

hmn.auons on scMces &¥1114ble for rc:We wdl be .as set fonh 1n E:<!ubu B. lttl(:bcd hereto aDd 

111corporaled herem by 1hu reference. 

BeJISourh shall make IVIllable 1elecommwuc:at1ons SCI'Vlces for resale allbe rates sec fonh 10 Eltlubtt ~ 

ro th1s agncmenr and subJCCIIO lhc exclUSions and hmuauons set fonh 10 Exlubtt 8 to llus IIJ"Cement 

It does noc however Wllve us nJhts 10 appeal or olhcrwtsc challenae any deciSion reprdina rc:We thai 

resulred m rhe drscount rates alnWned m Exhlbn A or lhc exclUSION aDd luruWJOns alnWoed '" 

E,h,bu 8 Bell South reserves lhc nJht 10 pwsue any and aU lcp.l and/or eqwllblc remec11es. IDCiudlnJ 

appeals or any dccwons. If such appeal• or challcnJI' rcsuJt rn ctwlaa 1n the d.IICOWU ra&a or 

c:-~clus•ons and limitations. lhc paruea IIJ"CC lhllappropnare mocWic:atJons to lblJ Apment Will be 

made promprly ro make 1ts remu oons111ent Wll.b lhc ouralme of !he appeal. 

B. Rcscller nay purchase resale SCI'Vlces from BeiiSourh for thciT own use 1n operauna rherr busu~ T1lC 

res.1le ducounr w11l apply 10 those scMces under the folloWinJ alndJUons 

Rescllcr must resell scMces to 01her end wen 

Rescllcr must order SCI'Vlces rhrouah n:salc mrerfaces. 1 c . the LCSC and/or appropnale Resale 

Accouru Te.a1ns pursu.anr to Sect1on 3 of Gcncnal Tcnns And CondJuons. 

Resellcr can.noc be an altemauve loc:al exch.anac ldecommwucauons almpany for lhc nnsJe 

purpose of scthnJIO rhenuelves. 

C. TI1e provu1on of scMces by the Company ro Rescller does 001 oonsurute a JOinl undcrulunJ for lhc 

fl•m1shmg of any scMce 

D. Rescllcr w1ll be rhe CUJiomer of record for all scMces purdwcd from BdJSoul.b Except u spccdied 

herem. rhc Company Will like orden from. bill and expect payment from RescUer for all sci'Vlces 

E. RescUer Will be rhe Company's 11nJ)e po1n1 of oon&ae:t for aiiJCMces purclwed punuant ro thu 

Agncmenr. The Company shalt have 110 aln&ae:t With lhc cod user except to lhc extc:tlt pi'OVIdcd for 

herem. 

F. The COl'lplny Will alnllnUC to bill !be end user for any SCI'VICCS lhll the end user spoctftea II Wllbcs to 

rccervc du-caJy from lbe Company. 

G. TIIC Company maituai.As lbe rilht 10 JCtYe dlrectly any end user wtthUI the JerVICC area of Rescller Tbc 

Company M1J coawwe ID ditectJy nwte1111 OW1I tdecommwucauons producu &Dd Jei'Vlces and Ul 

dolDJIO may ~ ln0eP'O 1mt rdatiOnshJpi wtl.b cod '..liCt'l of RadJa'. 

H. Nc•lhcr Patty sbal..l intctfcft with tbc nJhl of any pcrwn or cnuty to obWn Jei'Vlc:e directly from lbe ocher 

Party. 

L Current telephone nu.robets may normally be rcwned by the end user. However. te.lephonc numbers an 

the property of rhe Company and an a.wJncd 10 the SCI'VICC funushed. R.eacUet lw no propetty nJ)u to 

tliC rctcphonc number or any other call number dcslpauoo USOCI&ted Wll.b ICMCCS fumtshcd by lbe 

Company. and 110 nJhl 10 the CODIIDuanct of fetvlot throuah any patticul.v cctlual omcc Tbc Company 

reserves riiC nJbl ro chanJC NCh numben. or the central otnce cMalpauoo UIOC\&1..:1 wtlh Nell 

numbers. or both. "hcriCver tbe Compan) ~ 11 IIClCCUII)' to cio 10 10 lbe ooodua ul lb bwuless 
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J. The Company may provtde any scMoe or fac1llry for wh1ch a charae 1s noc es~abllshed here1n. as Ions as 
11 IS offered on I he same renns ro RescUer 

K. SeMoe IS fum1shed sub)Cd ro rhe cond1110n rhat 11 will not be uJed for any unJawtW purpose 

L ScMoe wtll be dnconunuecl tf any law crtfora:ment aaency ldvlsa t.harthe IUVICC be1n1 uJed 11 10 
VlOiauon of rhe law 

M. TI1e Company can refwe scMce wl~en 11 tw &rounds to bellcw lhal SCMoe will be uJed 10 Vlolauon of 

111e law 

N. The Company acupls no rc:sponsrbtlrry 10 any per10n for any unlawtW aa comnuned by Racller or rts 
end users as pan of prov1d1n1 servroe to Racller for purposes of resale or othet'WIJC 

0 . Tire Company wtll cooperare fully wtlh JAw crtfora:menr ascnc1es wtlh subpoenas and COUll orders for 
WI Stance wtlh rhe Company's eus1omen l...lw enfora:menr aacncy subpoenas and coun orders 
reg~rdmg end users of RescUer wtll be directed 10 Racllcr The Company wtll brll Resellcr for 
unplemenung any requests by lAw cnfora:menr aacnc1es reprdlna RescUer end users 

P. TI1e char.KtcnstiQ and mel hods of opcn111on of ilny "rcurlS. (.cal rues or cqu•pmcnl proviCScd by any 
per10n or enury Olhcr I han the Company shallnoc 

ln1erfere wtth or unpaJr SCMoe over any fac:1hllcs of the Company, 11J a1!illa tes. or 1ts coiUieCUnJ 
and concumna camcn rnvolvcd 1n lliJCMce. 

2 Cause damaac ro rhear plant: 

lm~r lhe pnvac:y of any commuruc:alloi\J, or 

~ Creare hautd.s ro any employees or the pubht. 

Q. RescUer assumes rhe rc:spoi\Jibiliry of noc&iylnathe Company reprdlnaless than standard operauonJ 
-.uh respect 10 scMces provtded by Resellcr 

R. Facllrues and/or eqwpment utilized by BdiSouth to provtde loCtvloe 10 Radler renwa rhe property of 

Bell Sour h. 

S. White pap ~ocy Ultinp will be provtded an IICCX)rdanoe wtth re,WatiOI\J set fon.b rn Scct.ron A6 of 

tl1e Genctai Sut.:ribcr SeMc:e Tantr and will be ava~lable for resale 

T. &IISoul.b will pnMclc CUIIOCDet record 1nlonnauon ro Reseller provtded Radler lw the approprwc 
l...ctta{s) ol Autbon.zallon. BeUSoul.b may provtde CUSIOmet record 1rtfonnauoo vu one of the foiiOW\DI 

methods: US nwl. Cu. or by elearoruc: anterface. Bell South wtll provtde CUSIOmcr record 1rtfonnauoo 
\1A US m&ll or Wr on an UIICMID buu only 

Rcscller • JRCS 10 compensate BdiSourh for all BeiiSouth rDCUJTed expeodnura 'ICOCllted wtth 
provu:IJn& suc:h 1rtformauon to Racller Racllcr wtll adopt and ad.bere to the BcllSoul.b 
gwdelincs a.uoc:aled wtlh each method of provtdlnl CUSIOmct record in!ormauon 

2 All cosu mcur~ ~ BellSourh ro develop and unpleme~~t opcnuonal tntc.tfacd shllll be 

recovered from Resc.ller who uul1u I he scriiCU. 
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U. Bell South Will prov1dc a:nAJn selected lliCUIIJllll serv•cu ro Racllcr for raalt of me&uJllliM"'Ia: 
"'llhoutthe wholesale ducount. 

V. BeiiSouth·s lns1de Wu-e Maantenana: Plans may be made available for ~ear rates. temu and 

cond111oru as SCI fonh by BtiiSouth and Without the v.llolcsale ducount 

W. All costs 1ncurnd by BtJISouth Cor prov~dtna se.rvla:S to RescUer that art not covered 1n the BtU South 
1~ntfs shall bt recovered from the Rcscller(s) who uuhz.e those serviC:a 

IV. ~IISouth'1 Provi1ioll of Semca to Radler 

A. Reseller ~grees rh.1t 111 resale of Bell South servu:es shall be as foiiOW1 

The res.1le of telecommuJllcauons sei'VIces shall be lurutcd to users and uses confonmna ro the 
class of serv1a: ru~ncuons 

2 To the extent RescUer IS a telccommumcauons earner I hat serves arurer than $ percent of the 
Nnuon s presublcnbcd aa:as lines. RescUer shall noc JOantJy marltet ItS mteri.AT A SCMca Wltb 

I he lclccommuniCIIllons sei'VIa:s purchased from BeiiSoulh pursuant to tJus Aarecment m any o/ 

1hc stares covered under rhu Aarecmcnt For rhe putpO$CS o/ rlus rubtectJon. ro JOIDtly marilee 

means any adven1scmcnt. owtcuna elfon or btlhnam wluch the telecommunlcauoas sei'VIces 
purchased from Bell South Cor purposes of resale to customers and tnteri..AT A serv~ces offered b)' 

Rescller are pacUJcd. lied. bundled. d•scountcd or offered toaethcr 1n any way to the end user 
Such etforu 1nchlde. but art noc hmllcd to. sales rcfernls. resale IJ'T'lll&cments. sales aaenc1es or 
b1lhng alfCCmcnts. nus subtectlon shall be vo1d and of no elfea for a parucuJar sate covered 
under rh11 Acreement as of February I . 1999 or on rhe dale Bell South IJ authonz.ed to offer 
mrcrLA T A sei'VIces 1n that sure. wluc~r 1J eat11er 

Horel and Hospllal PBX SCMa: art the only telccommurucauons sei'VIces avadable for resale to 

HoteVMotel and HospnaJ end users. rcspcc11vely Surularly. Access Lme SeiVIa: for Customer 
ProviC1cd Com Telephones 11 the only local SCMa: avaJiable for resale to lodc:pendcnt Paypbone 
Provider (IPP) cuaomen. Shared Tenant Sema: eustomen can only be sold thote 
relccommunltallons IUV1CICS aVaJlable 1n tbc Company·s All Shared Tmant Servia: Tan.lr 

~ Rescller tt prorubned from tum.uuna both llatalld measured rate SCMa: on the same bustDCSS 

prcnuJa ro rhe same sutllcnbcft (end uscn) as stared rn A2 oC the Company·, Tantr CJta:pt for 
bKJtup ICI'VIC:. U Indicated Ill the lpplrc:ablc SIIIC tan.lr Secuon AJ 

If telcpbooc arvicc II cabhsbed and II 11 subscq~IILiy dclernuJ)ed thai the ci&u of 1oUV1GC 

rcsll1aJOO has beta VJOialed. Radler wtll be nouftcd and blllina for that scrvac:e wrJJ be 

11runedlatcly ctwlpd 10 tbe apptOpnate cluJ of scrvac:e ServM:c c1wJCS for cbanaes berMal 
c:lass ol sen,a:. beet blllina. and 1n1crca as descnbcd 1n tJus JUbMcuon lhaJJ apply aJ tbc 

Company's sole dltcreuon. lntcrca 11 a rate as SCI fonJJ 111 Secuoo A2 of the OcncraJ Subecnber 
Scrv•cc T;mtr lnd Section 82 of the PnVIIIC Line Scmc:c Ta11fr for the applicable sw.c. 
compounded daily for rhe number of days from the back b1lhna dale to and utc:lud.lna tbc date 

rhat RescUer 1C1ually 1na&cs the payn>enlto the Company may be asscssec1. 

6 The: Company reserves the nahr ro penodJcaJiy audit sei'VIces purcb&sed by R.c:scller to esubhsh 
aurhenue~ry of usc Such audJr Jlulll noc occur more than ona: m • calendar yc:&~ R.c:scller shall 
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make any and all record$ and data avatlable to the: Company or the Company·s audJron on a 
reasonable bastJ. The Company shall bear the COSl of SJJd audit 

I . Resold JCMc:es c:an only be UloCd rn the ume manner as spcctlled rn the Company·s Tan1f Resold 

servu::es are sub,ea to the same remu and condliJons as are specified for such serv~c:es when furniShed to 

an mdlvtdual end user of the Company rn the approp~re sec:tJon of the Company ·s Tantrs Spcctllc 

ranl'f' features. e.a. a UlaJe allowance per month. shall not be agRpted across muluple resold SUV'Ices 

Resold servtces CMnot be used to agrepte traftlc from more tlwl one end user CUAOmer excc:pc u 

specified m Secuon A23 of the Comp~ny·s Tantf refemna ro Shared Te!Wit Sci'VICC 

C. RescUer may resell serv~ces only wtthtn the speer fie resale SUV'IC:C area u defined tn tiS oent.lic:are 

D. Telephone numben transmuted vra any resold seMcc: feature are rnrendcd 50iely for the use of l.he end 

user of the feJ~turc Resale of !Ius mfonMtton 11 prohtbued 

E. No pa 1 en I. copyn&lll. 1 radetnark or 01 her propneu ry n &hi ts hcc:nsed.. JTIIIIed or otherwue tnnsferml 

by tlus Agreement RescUer IS s1nt1ly prohtbllcd from anv use. rncludana but not hmucd to ales. 

markeung or 3dventsang. of any BeiiSourh Mme or rradcn~ark 

V. Maintenance of Services 

A. RescUer wtll adopt and adhere 10 the standRrcU contaulcd tn the applicable Bc:IISoul.h Work Cet~rer 

Interface Agreement rcprdlnauwntcnanoe Md msallauon of seMoe. 

B. ScMces resold under the Company·s Tanl'f's and fact hiles and cqwprncnt pi'OVIdcd by l.he Company 

shall be mrunta.tncd by l.he Company 

C. Rescller or liS end usen may ooc rcanange. move. duconncct. remove or anempc to repair :llly facahues 

owned by the: Company. othet !.hall by connecuon or dasconncctton to any tnterfaoe mearu used.. eJCcept 

With the wnrtcn consent of the Company 

D. Rescller acccpcs respoDSlbdiry to notJiy tbc Comp111y of snuauons t.hat anse t1w may result tn a seMoe 

problem 

[. Reseller Will be the Company'111ngk poant of contact for all rcpatr calls on behalf of Rescllcrs end 

usen l11C patllet lpel 10 provide one IIIOiher wuh IOII·frec CODIAC:t numben for such purpo5CS 

F. ReseUu will contact !be apptOpnaiC ~r oentcn m ac:c:on1anoe wtl.h proccdwu estlblrshcd by the 

Compuy. 

G. For all rcpa~r reqUCill. Rcaller accepts responstbtll!y for adhcnnato l.he Company"• prcsctCCmna 

JWdehtiCS pnor 10 rdcmoatht trOUble 10 the Comp1ny 

K. The Company wtll btU Raellcr for handling troubles thal are founct noc to be tn the Comp111y's network 

pu~nt 10 11s Sl&lldard 111nc and matcnal c:hai'Jet. l1IC Sllndard tunc ltld m11Ut&1 c:hatges wrll be no 

more than what BeiiSouth charaes to all re1ad C\ISiomen for tiiC same seMca. 

L The Company reserves l.he nghtto contact R.esellcr·s C\ISIOrnct'S. t! deemed ncoesiU)'. for 11\&Ultcaanc:e 

putpoSC:S BcJISouth representatives shalltntcract wrth Resellu·s custarncn rn an etrtctent and 

couneous mantiCr. Bell South shall be c.~p~y prohtbllcd from cnpJllla•n any nwtcuna prxuces •n 

conncctton '""h mtschrectcd calls. 
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A. After reo:mna ccntfic:auon as a loc:al CJCthanac tompany from che approprwe reJU!acory ~aency. 

Reseller Wlll pi'OVlde che approprwe Company SCI'VICC ccncer the occessaty documentauon co enable the 

Company co mabhsh a mu~er ICQ)WII for R.eseller Such documenc•oon ihalJ IDCl&ade che Apphcallon 
for MIUter Accoun1. proof of aulbonty to prov~de celec:ommurucaoons sci'VI<ZS. ao Openona Company 

Number ("OCN") aucaned by the Nauonal Exthanae Dme11 Asaoctaoon ("NECA "}and a lax 

e \ etnpuon ccnlficace. If applicable. When occessaty deposu reqwremenu .re 1nc1. the Company Wlll 
begm r0\lt111g orde11 for che resale of SCI'VICC 

8 . Serv1cc orden well be 1n a standard formal de:siJTIIIIed by 1he Company 

c. When noufic:liiOn IS reCI:IVed from RescUer I hal a tunenl customer or the Company Will wblcnbe 10 

Reseller' s scrvtcc. Standard SCI'VICC order mlervals for I he appropna1e class of SCI'VICC well apply 

D. Tite Company Wlll noc reqwre end user tonfirmauon pnor 10 esubhtluna sci'VIcc for R.eseUer's end user 
customer RescUer mUSl. however. be able to demoiiSU'ale end user aulbonz.auon upon request. 

E. RescUer Wlll be I he s1naJe po101 of tonlxt wcth I he Company for all subscqucnc ordenna actiVIty 
resulllnJm addluons or chanaes 10 resold scrvu:es exccpilllll I he Company Wlll acx:cpt a reqUCSl 
du-ectly from I he end user for convenron of I he end user's SCI'VICC from RescUer 10 lhe Company or well 
~cccpc a reques1 from anocher ALEC for convc111011 of the end user's SCI'VICC from RescUer 10 1he other 
LEC Tite Company wtll nouly R.esellcr 1ha1 such a reqUCSllw been processed 

r. If che Company detemuna chat an unautboru.ed clwtac 1n loc:al ICI'VICC to R.eselle.r lw OCCUlTed. the 

Company wcll recsubhsh SClVICC Mlb the approprwc loc:al SCI'VIC:C provider and wcll assess RescUer as 
che ALEC rnmauna the unaulbonud clwtae. the unaulbonz.cd clwtae chuae dcscnbed m F C C. 
Tantr No I. Section 13. Approprwe nonrccumna clluaes.. as set fonh 1n ScctJon A4. of the General 
Subscnber ScMc:e Tanfl'. Will also be ISICIIed to R.eseller These charges can be ldJUSlcd If RescUer 

proVIdes sausfxtory proof of aulbonzauon. 

G. In order 10 safCJIIIrd llJ 1nLerat. the Company rae.rves I he nahtlo secure the ICCOWII Wllh 1 swllblc 
ronn of sccunty dq)ollc. unlcu saulftaory aed.ll lw already been eslabhshcd 

Such secunty cicpollc shall cake the form of an 1~-ocablc Lc.tcer of Crcd.u or other forms of 
security~ to the Company. Any such sccunry depo&Jt may be bcld dunn a the 
tontiD~WW;C ol the ICMc:e IS IOCW1ty for the paynvoc of any and all amount& ac:=una for the 

service. 

2 If 1 secunty depoclc 11 rcqwred. M:b 1«\1111)' deposit shall~ made pnor to the uuuprauon of 
SCI'VICC 

J Such secunty deposit may noc e.~cecd two monlhs' estunaud bellini-

~ TIIC fact 11\11 a 1«\111ty depoflctw been rnade m no way relieva RescUer from tomplyma wcth 
IIIC Company's resulaoons IS 10 advance paymencs and the prompt paymenc of b1U1 on 
presemauon nor does 11 toRIIJWte a w.~ver or mocilficauon of the reJUW practices of lliC 
Company prov1dln1 for che dl~tonllnuanc:e of sci'VIc:e for non-paymeru of aoy sums due I be 

Company 
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The Company raerves I he naJu 10 ancrease I he secun!)' deposu requaremcn1s when. an ats sole 

Judamenr. cai'CUIIU11nca so warnanr and/or &ross anonrhly balllnalw ancreascd beyond aile level 

10111 ally used 10 dctenna ne the secun 1y deposit 

6 In rhe c:venl 11\.11 Rcseller ddaulls on liS liCQ)WII. seMoe 10 Rcseller Will be tennanaled and any 

secun1y dcposus held W11.1 be applied 10 au account 

7 Ina he case: of a cash deposaL anten:stal a rale u set forth an the appropnatc BcllSouth 1an1r shall 

be p&Jd 10 RescJier dunnalhe conllniWICC of the s.cur1ty dcpo&IL lnteraa oo a aecunty deposll 

shall accrue annually and. if reques~ed. shall be annually crcdued 10 R.aeller by lbc ac:cnal dale 

VII. Paymenl And Blllln.: ArnnttmeaU 

A. When I he anall;~l scMcc 11 ordered by RescUer. rhe Company wall esubllsh an 3CCOUniS reccavable 

nUISier 3CCOunl for Reseller 

B. The Company shall ball Reseller on a cum:n1 basas all applicable ctw-aes and credits. 

C. Pa~1nen1 of all charaes Will be rhe resporuaball!)' of Rcseller Rcseller shall malte paymenl 10 the 

Company for all sci'Vlccs balled The Company as noc resporuablc for payments noc reccaved by RescUer 

from Reseller's eus~omer The Company Will noc become anvolved in balhna d.asputealhal may arne 

beawcen Rescller and us eus~omer Payments~ ro lhe Company u paymcnr on accoun1 wallt?c 

credued roan accounts reccavable muter liCQ)WII and noc roan end 115Cr's liCQ)WII 

D. Tile Company wall render balls each rnonrh on established ball days for cacb of RescUer's IICQ)UJIIS. 

E. The Company Will ball RescUer. in advance. ch.lraes for all scMccs ro be pi'OVIdcd dunn& the enswna 

balling penod excepc ch.lr&es usoaated wuh lCIVlCC usace. wlucb ch.lr&es will be btl led an arrean 

Charges Will be calculaiCd on u individual end user accoun1 lei/d. aocludana. a! applicable. any ctwaes 

for usage or U$1JC allowances. BdJSoutb Will also bill all cfwles.. ancludina but not bnuiCd 10 911 IJICI 

E9 11 ctw-acs.. relccommuruc:alJOOS rday c1wJes.. and rranctu.e fees, 10 Rescller 

f . The payment W1U be due by 1hc oat btll date (a e . same date an I he foiiOWin& rnontb u the ball date) 

and u payable aa irnmedillcly ava~latilc funds. Paymenl as coruadcrcd to have been made wbcn reccaii'Cd 

by the Comp~Dy. 

I! the pa~ dua dale fAlls on a Sunday or on a Holiday wtu..b u obsttvcd on a Monday. l.bc 

payment due dale sha1J be I he linl noo-HoUday day foUOWift&SUC:h Su.Dday or Hobday I! the 

paymen1 due dale Calls on a Sarurdly or on a Holiday wlucb •• obtttvcd on Tuesday. Wed.De:sday. 

Thursday. or Friday. 1be payment clue clale shall be the lul noo·Hobday day precedin& such 

Saturday or HoUday. I! s-ymau is noc recc~ved by the payment clue date. a We: ~ymco1 penally. 

as SCI fonh 1D I. fOIIOWID&, Jba.ll apply. 

G. Upon proof of ra.~ e~empe centflc:allon from Re:MIItr. 1he lOCal amounl balled 10 RaeUcr Will noc aochldc 

Any ra.'les due from rhe cnct user. Reseller WIU be solely resporulblc Cor l.bc compu.tauon. rnc:luna. 

reporung and payme.nr of all federal. stale ancUor loc:aJ JUOWc:tJoa ~&.us usoc1aiCd W1tb rhe scMCU 

re10Jd to rhe eud 115Cr 
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R. As 1he c:us~ome.r of n:cord. RescUer w111 be responsible for. and rem111o I he Company, ~I ctwaes 

applicable 10 1ts resold seMca for emeraency seMces CE911 and 911 ) and Telcc:ommu.n1cauons Rclav 

Scrv1c:e (TRS) as well as any other charaes of a s1m1lar n.a1ure · 

L If any pon1on of I he payment 11 rec:e1vcd by tbe Company after tJle payment due dale u ~a fonb 

preccdln&. or 1f any poruon of the piymcnl 11 received by I he Company 10 l'u.nd.t llw are 1101 

1nuncd1a1ely avaJiable to tJle Company, ll~en a late piyment pcnalry shall be due to tJle Company The 

1~1c payment pcnalry shall be the pon1on of the payment noc rec:e1vcd by the piymcnt due dat.c umes a 

late factor The late factor shall be u ~a fonh 1n Secuon Al of tJle Oencr1J Sublcnber ScMcc T1111f 

and Sccuon 82 of the Pnvate l.lfiC ScM<Z T~ 

J . Any swuched acceu charaes assoc1atcd wuh mlerexclurnce earner acxcu to 1he resold local e.'tcllanae 

hnes Will be b1lled by. and due 1o, the Company No addlllonal ciWJes are to be a.s.scacd lo R.escller 

K. The Company Will not pcrfonn b1llmg and a~llec:uon servrca for Rescller as a result of 1hc excc:uuon of 

I Ius Agreement. All requesu for b1lhng serv1ccs should be referred 10 the appropnate enury or 

opcr.111onal group wuh1n Lhe Company 

L. Pursuant 10 ·" CFR Sec11on 51 617. the Company Will b1ll Rescllcr end~ common hM c:lw)es 

1denucaJ to I he end user a~mmon liM charges I he Company bills us end users 

M. In sencral. lhc Company Will not become mvol""111n dlspu1es between R.escller and R.escllu's end usct 

cus1omcrs over resold seMces. If a d1spu1e does anse that cannot be senlcd Wllhout I he 1nvolvement ol 

r.hc Company, Rescller shall coniiCI the dcslpted ScMc:e Cen1cr for resoluuon Thc Company Will 

make every etron 10 USISI 10 the resoluuon of the dispui.C and WIIJ work With Rescllcr to resolve the 

mauer 10 as IIIMly a rn.aDfiCr as poss1ble RescUer may be reqwrcd 10 subrrut documcnl.luon 10 

subslan11a1e I he claun. 

VIIL Dltcontlnuance of Scn'kc 

A. The procedures for dJsconunwna seMc:e to an end user are as follows· 

Where powble. Lbe Company Will deny seMc:e to R.escller's end user on behalf of. and at the 

rcquesa o{ RescUer. Upoo restor~uoo of tJle end user's seMc:e. restoraJ charaes Will apply and 

Will be the respocwbt hey of R.c!xllcr. 

2 At tJle reqUCil o( RaciJct. tJle Company will dJsconnc:c:t a R.escller end user CUSiomcr 

All rcquesu by Radler fot dcrual or dtJCOf\IIOCtlon of an end user for nonpayment must be Ul 

wnuaa. 

~ RescUer Will be made soldy responsible fot nou/ytn&lhe end user of tJle propoccd dJsconnecttoo 

of 1he seMc:e. 

5 The Company Will conunue to proc:a~ calls made to IJIC AMoyanc:c Call Center llld will advise 

RescUer when 11 11 dc1emuncd I hal annoyance calls are onp.naled from OM of thelf end user's 

loc:auons TIIC Company shl.ll be 1ndcmru1lcd. ddendcd and beld barmless by RescUer and/or 

1he end user ap.enst any c:wm. lou or dan~aae lllStng from pf0\1dJn1 rius lllformauoo to 

Rescller It IS I he responsibth!y O( Rescller 1(1lalce I be COITCICII~ ICUOn nec:cssary Wltb IIJ 
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customers who make annoy1n1 c:alls F&Jiu~ ro do so wtll resullan rhe Company"s duconnecuna 
I he end U5Cr'S seMa:. 

B. TI•e procedures for duconiiiiUIIII seMa: 10 Reseller •~ as follows 

n~e Cornpeny rauva rhc n&Jlt ro ~Wpend or renn11111t seMa: for nonpeymcnr or 111 rhc ewnr 

of prolubued. unlawful or 1mpropcr usc of I he fac1hlles or seMa:. abuse of the fac1lllles. or any 
oll~er Vlolauon or noncompllana: by RescUer of the rules and ~pllauoru of the Company's 

Tanlfs 

2 If payment of account IS not rea:tved by the b1ll d.1y 111 the monrh afttf the oniJnal bill day. 
BeiiSourh may ptOVIdc wntten nooa: 10 Reseller. 1ha1 llddJUonal apphcauons for ICtVIa: wtll be 

refused and 111111 any pend1n1 orders for servta: wtll not be oompleted tl peymcnl 11 noc rea:1\'UI 

by 11~e fifteenrh d;ty followtn& I he dare of I he noua: In lddauon Bell South may. 11 I he same ume. 
a•~e 1h1rty d.ays not1a: 10 I he person dcslanared by llescJier 10 reccJ\<C noc1a:s of noncomphana:. 
diSCOIIIIIIUC: I he ptolllSlOII of e.•UstiiiJ SCIVICU 10 RescUer at any lime thereafter 

In 1he case of such dasconunuana:. all balled clw'aes. as well as applicable rennanauon clw'aes. 
shall become due 

J If Bel1Sou1h does 1101 dasconunue I he ptOVIsaon of lhc seMa:s anvolved on I he d.ale spectfied u1 

1he rluny d;tys nocta: and RescUer's noncomphana: oonunucs. nochtna con111ned hci'CUI sball 
preclude BeiiSourh's n&Jltto dJsconunue rhc p10111s1on of the servta:s to Reseller wuboutl'lutbcr 

noua:. 

If pn~ anent 11 noc rea:aved or .,.nanaemenls made for pa)'IMnl by I he dale Jlven an rhe wnnen 
noufic:alaon. Rescllcr's servta:s wtll be dJJCOnunued Upon dasconunuancc of servta: on a 
Rescller's account ICtVIa: 10 Rescller's end U5Cn wtll be dcnaed. The Company Will abo 
~bla1h seMa: at I be requcsr of the end UJCT or Rescllcr upon paymenl of the appropnatc 
connectiOn fee and subjecl1o I he Company's nonnal applacauon procedures Reseller as solely 
~poruable for noulylna I he end U5Cr of lhc proposed di5COnnoctaon of 1he scMa: 

6 If wulu n fifteen days after an end user's servta: htts been de rued no oontact htts been made 111 

refe~na: 10 n:saonna seMa:.. the end user's servta: wtll be disconnected. 
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The telecommumcauons ten~ lees available for purchase bv Reseller for the putpOSCS of raalc to Rescllcr 
end users shall be ava1lable at the foliOWinl discount otr of the maJinue 

Q!SCOYNr 

SIAn RES!OlNCl BUS !'NESS 

ALABAMA 16 3'/e 163-lt 

FLORIDA 2113% 16 11'~ 

GEORGIA 20 l 'lo 17 l "lo 

KENTUCKY 16 79% 1 ~ ~ .. .,. 

LOUt SlANA 20 72% 20 72% 

MISSISSIPPI 1.5 7S"Io 1.5 1Wo 

NORTH CAROLINA 21 w. 17 6"1o 

SOlJTH CAROLINA 14 8"/o loll% 

TENNESSEE-• 16"/o 16% 

• In the case of a cross boundary suuauon. rhc discount wh1ch apphcs IS Lhc d1SCOW1I applicable to the locatJoo of 
the end user s central ot!icc 

•• In Tennessee. 1f ALEC provuia us own operator scrv1ces and duectory sei'Vlca. Lhc discount shall be 21 $6%. 

ALEC must proVIde wnnen noullc:auon 10 Bcl1Sou1h w11h1n JO days pnor to proVJdlnaus own opera1or sei'Vlca 
and ducctory SCI'Vlces 10 qualify for Lhc luaher discount rate of 21 .56"1. 

QUMDQI'1~1. ~!.lfr.2BI ~X~UMS (QSSl Mm 

lnteractJ\>t Ordenna and Trouble OSS Order Chatac 
Maintenance S)'11em 

Non-Recwnna Recumna Chatae. Charae per order Sun:twac for 
Esrabhshment per montb manually placed 

Charp Orden.. 
~_end user aa:ount 

ALABAMA SIOOOO uooo SlOIO S22 00 

FLORIDA SIOO.OO S.50 00 SIO 80 $22 ()() 

GEORGIA SIOO.OO $.50 00 SIO 10 $2200 

KENTUCKY SIOO.OO $.50 00 SIO 10 $22.00 

LOUtS! ANA SIOO.OO $.50 00 S9 16 S18 14 

MISSISSIPPI SIOOOO S.50 00 SIOIO S2200 

NORTH CAROUNA SIOO 00 S.50 00 SIOIO $22 00 

SOUlli CAROLINA SIOO.OO $.50 00 SIO 10 S2200 

TENNESSEE SIOO.OO $.50 00 SIO 10 S22 00 
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EXHIBIT B 
Ill 0 P I f 1 

ICY LA 
Stmce Res~~le • 0tiCOWII 1 Raalc' 0tiCOWII 1 Raale ' Otrc.owl(l Raal• ' DtiCOWIII Resale ' OtloCQWII • I 

I Granc.llathcrcd !'c:rv1ca Yes Ya Ya Yes Ya Ya Ya Ya 

2 Con1ne1 5ctvlcc ArTUIIJctncnlJ Nou 9 Nou 9 Yes Yes Ya No Ya No 
1 Promot 1oru • > \10 Davs Ya Ya Yes Yes Yes Yes Ya Yes 
~ PrOI!IOIIOIU • < 90 DliV1 Ya No Yes No Ya No No No 

s L11clanclltnk lip Scrv1ca Yes Yes Yes Yes Ya Yes No No 

6 911/E911 Scn-1ca (Sec NouiO Yes Yes Yes Yes Yes Yes Ya Ya 

7 N II !'c:rv1ca (Sec N01e 10) Yes Ya Ya Yes Yes Yes No No 
8 AdW~tch$" Svc (Sec N01e IJ Yes No Yes No Yes No Ya No 

9 Mctnof'Call• $.:rv1cc Yes No Yes No Ya No Yn No 

10 Mobile Sci"'IUS Yes No Yes No Yes No Yes No 

II Federal Suhscnhocr LIIIC Yes No Yes No Yes No Yes No 

Ch111gcs 
12 Non·RccumnJ C~r!_es Yes Yes Yes Yes Yn Yes Ya Yes 

TYJM of MS NC sc 1'1'1 
StrYlce Ra~le' DtiCOWIII Raalc 1 OtiCOW'Ir• Raale1 DtiCiOWir• Ra&lc 1 Daxounl" 

I Grundf~lhcred S<:rv1ccs Yes Ya Ya Yes Ya Yes Ya Ya 

2 Contt:ICI !'c:rv1cc Atr.lnlctnC'IIIJ NOle S Nou S Noe&6 Noe&6 Ya No Yes Yes 

1 Promouona • > 90 D~vs Yea Ya Ya Ya Ya Ya Ya Nou l 

4 Promouons • < 90 DnYJ Yes No No No Yes No No No 

s Lllcllllcll.llllc lip Sdv1en Yes Yes Ya Yes Ya Yes Ya Nou' 

t> 911/E~II Sdvoces (See NOICIO Yes Yes Yes Ya Yes Ya Yes Yes 

1 N II Sci"'ICCS ( See NOlc 10) No No No No Yes Ya Yes Yes 

8 AdWatch"' Svc ( Sec Nocc I J Yes No Ya No Yes No Ya No 

9 Mcmo....C~u· !'c:rvlcc Ya No Yes No Ya No Yea No 

10 Mob1lc !'c:rvoccs Yes No Ya No Yes No Ya No 

II F~l Subscnbcr Lmc Ya No Ya No Ya No Ya No 

Chllt&es 
12 Non·RecumnJ Charta Yes Yes Yes Ya Ya Yes Ya No 

Appllublc Noca: 

Cnn..tfolhe~ MMt'el taD be !WOld only to cxtiiUll sublcnbc:n of the JVU!dfalhcred scmcc 
Where ~voolable for real&, ,,....._. WIU be !Nidi ava1lable only to C'lld u.oen wtlo ~ld have quahfied for 

lhc promoooo bad 11 beal proVIded by BcUSoulh dU'ClJ y 

Ya 
Noc.e S 

Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 

Yes 

1 In T~ lq1mn ,,__. (oiTcnod for more thin nancty (90) days) may be oblaaned a1 one of the foiiOW\111 rala 

(a) the swed lan1T ra1e. lea !he wbolaalc dliCCIIIIIt 

Ya 

Noc.e ' 
Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 

Yes 

(b) lhc promotlOa&l ra1c (!be promotlOa&lralc offend by BciiSouUI Will not be d1IC:OUIII.ed l'urtba' by lhc wbolcsalc diJCOWII ralc) 

~ Ufelllte/UIIk Up IICTVICCS may be offered only to u- sublcnbc:n wt1o ,_lhc cntcna lbat Bd1Soulb cumntly applies to subtcnbc:n 

of lhnc scrvtca In T cnncu., Raell• lhall ~ BcUSouUI'I MaMa• R&la .s.r.- II !be IIAI*S lanlf raa.. lea lbc wtlolaalc 

diKOW11 Resellcr mllSI l'unhcf diiCCIIIIIIlhc wtlolaale M_,c RaiC ~ 10 Lafcl.ult ~Willi a diiCOWII wtuch 11 no leu 

lh~n the mammwn d1ICOWIIlhAI BcUSouUI oow pro\'lda. Racllcr 1J n:tpOCUtblc for I"'CCYeruiJlllc Sublcnbcr l.ult ChatJe from lhc 

Na11onal Exch&n&e Camcn Auoaa.Uoo Ull.a'IWC toiiiCUlaDCnt pool Jllll u BcliSol.lth doa today The IIIIJWDum ralc lbat 

Rncllcr tnay duqe lor L•fcL1111 Scmu lhall be upped atlhc 1111 rcwl ra1c olfcnd by BcUSoulh. 

' In l.ou1st~·•~ ~ MISSISJtppt. all CMintct St1"1n 4rnll&t-lllt cnlcn'd tnto bv Bcll!ioulh or l.emunat n1 ~t\cr dlr dTc ;U•e -· 

C:o1rumss1on Order ( 1121197 fat LA o.nd YI0/97 fat M.'l) Will be subJCCI 10 resale Wllhout lhc wtlolaalc doiCOWII All CSAs v.1ucll vc ut 

plxc Ql ol lhc ciTccuvc ol.itlc ot lhc C01111msston order ( 1/lK/97 for LA and YI0/97 forMS) Will 110( be lct1Jblc fat ra&lc 
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EXHIBIT B 
Paae 2 orl 

6 In Nottll C£rolm&. Coatl"lln S.mce Arnqa-.u en~ UIID by BcliSoulh before ApnliS. 1997. 1ball be subJect 1D resale 

at no dtSCOWil. wtulc E!cllSolllll CSAJ cnt.cnd IZIID alter that daLe shall be subjoct 1D ~·Willi tba ~ 

- "orne of BciiSoutll's IOQI cxdl.lnaa and IDII LCiccommWUc.&IJON IGVICG .-c not aYUiablc Ul ca1aUI cmt.ral olT"Ka and &real 

8 AdW~ldl"' Sen-tee ts WilTed u BctiSoulh• AIN Vtl'tll&l Number Call Dcwl Scmc. 
•J ln Alabama. Coetl"lln S.rvtce Arn.-.u cntcrwd 11\ID pnor 1D Feb 6. 1997arc not an~Lablc fc. raalc CSAJ entered IZIID 

het,.ccn Feb 6. 1997 ~May IJ. 1997 = natlablc fc. ra&le Without a dtx.ount 1D tile same chcni iD wllonl tile CSA II I P!Ihctble 

t:SAs entered tnto May 14. 1997 and Iller iii'C ava~loblc fc. male Wllh a dtacounl to the same chctiiiD v.tlom lhc CSA 11 •PIIhctblc 

lfl E'chlSioru for Nll/91 11!:91 I= also ~~~~~hellblc to cqutpmcnl auoctatcd Wllh the IGVtcc 
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BeiiSouth shan. upon request of Satcom. and to the extent technically 
feasible, provide to Satcom access to !ts unbundled networit elements for 
the provision of Satcom's telecommunications service. 

Access to unbundled Networit Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 

by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

Satcom may purchase unbundled Network Elements for the purpose of 
combining such Networit Elements by Satcom In any manner that 1s 
technically feasible. 

BeiiSouth shall comply with the requirements as set forth 1n the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination" and "Order Coordination • Time Specific .• 

"Order Coordination" refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal wonting hours on the 
committed due date and Satcom advised. Order coordination for new 
service or non-physical conversions will be performed by BeiiSouth at 
non-scheduled intervals on the committed due date and Satcom advised. 

"Order Coordination - nme Specific" refers to service order coordination In 
which Satcom requests a spectftc time for a service order conversion to 
take place. This is a cha~eable option for any coordinated order. 

Unbundled Loop! 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11. 

Definition 

The loop Is the physical medium or functional path on which 1 

subscriber's traffic is carried from the MDF or similar tarminating devtee in 
a central office or similar environment up to the termination at the NID at 
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the customer's premise. Each unbundled loop will be provisioned with a 
NID. 

The provisioning of service to a customer will require cross-office cabling 
and cros~nnections within the central office to connect the loop to a 
local sWitch or to other transmission equipment in co·located space. 

BST will offer voice loops in two different service levels • Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed, 
will not have test points, and will not come with any Order Coordination 
(OC) or engineering information/clrcuit make-up data. Since SL 1 loops do 
not come standard with OC, these loops will be activated on the due date 
in the same manner and time frames that BST normally activates POTS· 
type loops for Its customers. 

The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow Satcom to coordinate the installation of the loop 
with the disconnect of an existing customers service and/or number 
portability service, whereby, the end·user would normally be out of service 
for an average of less than 15 minutes. In these cases, BeiiSouth will 
perform the order conversion with standard order coordination at Its 
discretion during normal work hours. 

SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (DLR). 

BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate). and will 
come standard with Order Coordination and a DLR. 

As a chargeable option on all unbundled loops, BST will offer Order 
Coordination . nme Spec:lftc (OC·TS). This will allow Satcom the ability to 
specify the time that the-coordinated conversion takes place. 

Satcom will be responsible for testing and isolating troubles on the 
unbundled loope. Once Satcom has Isolated a trouble to the BST 
provided loop, Satcom will issue a trouble to BST on the loop. BST will 
take the actions necessary to repair the loop if a trouble actually exists. 
BST will repair these loops in the same time-frames that BST repairs 
loops to its customers. 

If Satcom reports a trouble on SL 1 loops and no trouble actually exists, 
BST will charge Satcom for any dispatching and testing (both inside and 
outside the CO) required by BST In order to confirm the loop's working 
status. 
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If Satcom reports a trouble on SL2 loops and no trouble actually exists. 
BST will charge Satcom for any dispatching and testing, (outside the CO) 
required by BST in order to confinn the loop's working status. 

Technical Requirements 

BST will offer loops capable of supportlng telecommunications services 
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private line, and digital data {up to 64 kb/s). Additional services may 
include digital PBXs, primary rate ISDN. Nx 64 kb/s, and DS1/0S3 and 
SONET prtvett linea. 

The loop will support the transmission. signaling, perfonnance and 
interface requirements of the services described In 2.3.1 above. It is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by Satcom will be consistent 
with industry standards. 

In some instances, Satcom will reqwe access to copper twisted pair loop 
combination unfettered by any intervening equipment (e.g., filters, load 
coils. range extenders. etc.). so that Satcom can use the loop for a variety 
of services by attaching appropriate tenninat equipment at the ends. 
Satcom will detennine the type of service that will be provided over the 
loop. In some cases. Satcom may be required to pay additional charges 
for the removal of certain types of equipment. 

The loop shall be provided to Satcom In accordance with the following 
Technical References: 

Bellcore TR-NWT .()()()()57. Functional Crtterta for Digital Loop Carner 
Systems. Issue 2. January 1993. 

Bellcore TR-NWT ..()()()393. Generic Requirements for ISDN Balle Access 
Digital Subscriber Unes. 

ANSI T1.106- 1988. American National Standard for Telecommunications 
- Digital Hierarchy- Optical Interface Speclftcations (Single Mode). 

ANSI T1.102 • 1993, Amerialn National Standard for Telecommunications 
- Digital Hierarchy - Electrical Interfaces. 

ANSI T1.403- 1989. American National Standard for Telecommunications 
·Carner to Customer Installation. DS1 Metallic Interface Specification. 
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Bell core TR· TSY .000008. Digital Interface Between the SlC 96 Digital 
loop Carrier System and a local Digital Switch. Issue 2. August 1987. 

Bellcore TR-NWT -000303. Integrated Digital loop Carrier System Generic 
Requirements, Objectives and Interface. Issue 2. December 1992: Rev.1. 
December 1993: Supplement 1, December 1993. 

Bellcore TR-TSY.()()0673. Operations Systems Interface for an IDLC 
System, (lSSGR) FSD 20-02-2100. Issue 1, September 1989. 

Integrated Digital Loop Carrierw 

Where BeiiSouth uses Integrated Digital loop Carrier (IDlCs) systems to 
provide the local loop and BeiiSouth has an altemate facility available. 
BeiiSouth will make alternative arrangements to permit Satcom to order a 
contiguous unbundled local loop. To the extent it is technically feasible. 
these arrangements will provide Satcom with the capability to serve end 
users at the same level BeiiSouth provides its customers. If no altemate 
facility is available. BST will utiliZe its Special Construction (SC) process 
to determine the additional costs required to provision the loop facilities. 
Satcom will then have the option of paying the one-time SC rates to place 
the loop facilities or Satcom may chose some other method of providing 
service to the end-user (e.g .. Resale. private facilities. etc.) 

Networtt Interface Device 

Definition 

The Networt( Interface Device (NID) is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NIO Is to establish 
the oftlcial networt( demarcation point between a carrier and its end-user 
customer. The NIO features two Independent chambers or divisions 
which Mptlrate the service provider's networt( from the customer's Inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connectlonG. The NIO provides a protective ground 
connection, and Is capable of terminating cables such as twisted pair 
cable. 

Technical Requirements 
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The Network Interface Device shall provide a clean. accessible potnt of 
connection for ttle inside wiring and for the Distribution Media and shall 
maintain a connectlon to ground that meets the requirements set forth 
below. 

The NIO shall be capable of transferring electrical analog or digital signals 
between the customer's Inside wlr1ng and the Olstr1bution Media. 

All NIO posts or connecting points shall be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly installed. The ground wire wlll also be free of rust or 
corrosion and have continuity relative to ground. 

The NIO shall be capable of withstanding all nonnal local environmental 
variations. 

Where feasible, the NIO shall be physically accessible to Satcom 
designated personnel. In cases where entrance to the customer premises 
is required to give access to the NIO, Satcom shall obtain entrance 
pennission directly from the customer. 

BeiiSouth shall offer the NIO as a stand-alone component. Additionally, 
Satcom may connect its loop to any spare capacity on the BST NIO. 
Where necessary to comply with an effective Commission order. BST will 
allow Satcom to disconnect the BST loop from the BST NIO in order to 
connect Satcom's loop to the BST NIO. In these cases. Satcom accepts 
all liability associated with this process and it is Satcom's responsibility to 
make sure the disconnected BST loop is property grounded. 

Interface Requirements 

The NIO shall be the interface to customers' premises wiring for 
alternative loop technologies. 

The NIO shall be equal to or better than all of the requirements for NIOs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-000120 ·customer Premises or 
Networtt Ground Wire": 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Networtt Interface Devices"; 

Bellcore Technical Requirement TR-NWT -00239 "Indoor Telephone 
Network Interfaces"; 
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Bellcore Techn1cal Requirement TR-NWT .000937 "Generic ReQuirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Conc.ntratlon (ULC) System 

BeiiSouth will provide to Satcom unbundled loop concentration (ULC). 
loop concentration systems in the central office concentrate the s~gnala 
transmitted over local loops onto a digital loop carrier ayatem. The 
concentration device ja placed lnaide a BeiiSouth central otrlce. At this 
lime only the TR008 standard is available; ULC using the TR303 standard 
is being developed and Its description will be different than the TR008 
serv1ce. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature pachge B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto muttlple OS 11. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to Satcom at Satcom·s collocation site. ULC service Is offered with or 
without concentration and with or wittlout protection. The ULC system is a 
96-channel system but due to equipment constraints must be purchased 
in multiples of two. Rates for ULC are as set forth in Attachment 11. 

TR303 service is not available at this time. A description and rates will be 
available at a later date. 

Sub-loop Element. 

Where facilities permit and where necessary to comply with an effective 
Commission order. BeiiSouth shall offer access to its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network TMT11'1nating Wire (UNTW) elements. 

Unbundled Sub_,oop (USL) 

Definition 

Unbundled Sub-Loop provides connectivity between the NIO component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FOI). This termination and ClOst-<:ennect 
field may be in the form of an outside plant distribution dosure. remote 
terminal or tiber node. or an underground vault. Riser Cable that extends 
from BSrs point-of-entry Into a building (e.g., equipment doset. term1nal 
room, etc.) to the NIO on a particular floor or office space in a multi-tenant 
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butld ing is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop may be copper twisted pair. coax cable, or 
single pr multi-mode fiber optic cable. A combination that includes two or 
more of these media is also possible. If Satcom requires a copper twtsted 
pair Unbundled Sub-Loop in instances where the Unbundled Sub-Loop for 
services that BeiiSouth offers Is other than a copper facility, BeiiSouth will 
provide that media If those facilities exist. If there are no copper facilities 
available, BeiiSouth will use its Special Constructlon process to determine 
if facilities can be provided to Satcom. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself, as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which it is associated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the followmg technical references: 

Bellcore TR-TSY-000057, "Functional Criteria for Digital Loop Carrier 
Systems": and 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

Interface Requlrementa . 
Unbundled Sub-Loop shall be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

Betlcore TR·NWT ..Q00049, "Generic Requirements for Outdoor Telephone 
Network Interface Devices," Issued December 1·, 1994: 

Bellcore TR-NWT -000057. "Functional Criterta for Digital Loop Carrier 
Systems.· Issued January 2. 1993; 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Dtgltal Subscriber Lines": 
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6.3 

6.3.1 

6.3.2 
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Bellcore TR-NWT -000253. SONET Transport Systems: Common Cntena 
(A module of TSGR. FR-NWT -000440), Issue 2. December 1991} 

Unbundled Sub-Loop Conc.ntratlon Syatem (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BetiSouth will provide to Satcom with the ability to 
concentrate its sub-loops onto multiple OS 1 s ba to the BeiiSouth 
Central Office. The OS1s will then be terminated into Satcom's 
collocation space. At this time only the TR-008 standard using the Lucent 
Series 5 equipment is available. 

USLC, using the Lucent Series 5 equipment. will allow up to 96 of 
Satcom's sub-loops to be concentrated onto multiple OS 1 s. USLC 
service is offered with or without concentration and with or without a 
protection OS1 . The USLC system is a 96 channel system but due to 
equipment constraints must be purchased in multiples of two systems. 

In these scenarios Satcom would be required to place a cross-box, 
remote terminal (RT), or other similar device and deliver a cable to the 
SST remote terminal. This cable would be connected to a cross-connect 
panel within the BST RT and would allow Satcom's sub-loops to then be 
placed on the ULSC and transported to their collocation space at a OS 1 
level. 

Unbundled Networtt Terminating Wire (UNTW) 

BeiiSouth agrees to otrer Its Networi< Terminating Wire to Satcom 
pursuant to the following terms and conditions and rates set forth in 
Attachment 11 . 

Definition 

UNTW Is twtsted copper wire that extends from BSrs point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NIO at the 
end-users location. 

Technical Requirement. 

In these scenarios Satcom would be required to place a cross-box. 
terminal, or other similar device and deliver a cable to the SST terminal 
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located at the buildings pornt-of-entry or garden terminal. BST would then 
connect Satcom's cable to a cross-connect panel withm the BST termmal. 

6.6.2 This arrangement would then provide Satcom with connectivity from its 
feeder and/or distribution facllities (terminated in CLEC's termrnal) to the 
NTW and the NID at the end-user premises. 

7. Loe.l Swttchlng 

BeiiSouth agrees to offer. access to local switching pursuant to the 
following terms and corrditions and at the rates set forth in Attachment 11 . 

7.1 Definition 

7 .1. 1 Local Switching is the Networlt Element that provides the functionality 
required to connect the appropnate origmating lines or trunks w~red to the 
Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions, and capabilities that the underlying BeiiSouth 
switch that rs providing such Local Switching function is then capable of 
providing, including but not limited to: line signaling and signaling 
software. digit reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone. switching, telephone number 
provisioning, announcements. calling features and capabilltles (including 
call processrng), CENTREX. Automatic Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier. intraLATA toll). Carrier 
Identification Code (CIC) portability capabilities. testing arid other 
operational features inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP). and platforms such as 
adjuncts. Public Safety Systems (911 ). operator services, Directory 
Assistance Servlcel and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality Is Included In the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local, 
intraLATA, intelt.ATA, and calls to intematlon.t customer's preferred 
carrier: call featuret (e.g., call forwarding) and CENTREX capabllltles. 
Where required to do so in order to comply wl1tl an effective Commission 
order. Local Switching, including the ability to route to Satcom's transport 
facilities, dedicated facilities and systems. shall be unbundled from all 
other unbundled Network Elements. I.e., Operator Systems, Shared 
Transport, and Dedicated Transport. BeiiSouth and Satcom shall 
continue to work wl1tl the appropriate Industry groups to develop a long­
term solution for selective routing. 
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A featureless port is one that has a line port. switching functionality. and 
an interoffice port. A featured port is a port that includes all features then 
capable or a number of then capable features specifically requested by 
Satcom. Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Commission 
order. BeiiSouth will provide to Satcom purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1. selective routing of calls to a requested directory assistance 
services platform or operator services platform. Satcom customers may 
use the same dialing arrangements as BeiiSouth customers. but obtain an 
Satcom branded service. 

Technical Requl,.menta 

The requirements set forth in this Section apply to Local Switching. but not 
to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT -000064). 

When applicable. BeiiSouttl shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 10.1.1 and 10.1.3. BeiiSouth shall route calls on a per 
line or per screening class basis to (1) BeiiSouth platforms providing 
Networi< Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms. and (4) Repair Centers. 
Any other routing requests by Satcom will be made pursuant to the Bona 
Fide Request Proeeaa of Attachment 9 . . 
BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and disposition. 

BeliSouth shall acttvate service for an Satcom customer or networi< 
interconnection on any of the Local Switching interfaces. This includes 
provisioning changes to change a customer from BeiiSouttl's services to 
Satcom's services without loss of switch feature functionality as deflned in 
this Agreement 

BeiiSouth shall perform routine testing (e.g .• Mechanized Loop Tests 
(ML nand test calls such as 105, 107 and 108 type calls) and fault 
isolation on a mutually agreed upon schedule. 
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7 .2.1. 7 BeiiSouth shall repair and restore any eQuipment or any other 

maintainable component that may adversely 1mpact Local Swrtch1ng. 

7.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 

station call-ins, and network routing abnormalities. All traffic shall be 
restricted In a non di!Cfiminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer onginated 
call trace. 

7 .2.1.1 0 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Priorttlzatlon: 

7.2.1.10.2 Related services for handicapped; 

7 .2.1.1 0.3 Soft dial tone where required by law: and 

7.2.1.10.4 Any other service reQuired by law. 

7 .2.1.11 Bell South shall provide Switching Service Point (SSP) capabilities and 
s1gnaling software to interconnect the signaling links destlned to the 

Signaling Transfer Point Switch (STPS). These capabilities shall adhere 

to Bellcore specffications- TCAP (GR-1432-CORE), ISUP(GR-905-
CORE). Call Management (GR-1429-CORE). Switched Fractional OS1 
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name 

(GR-1597-CORE), Une Information Database (GR-954-CORE). and 
Advanced Intelligent Network (GR-2863-CORE). 

7.2.1.12 BeiiSouth shall provide Interfaces to adjuncts through Bellcore standard 

interfaces. These adjuncts can include. but are not limited to. the Service 

Circuit Node and Automatic Call Distributors. 

7 .2.1.13 BeliSouth shall provide ~rmance data regarding a customer line, traffic 

characterisb or other measurable elements to Satcom, upon a 
reasonable request from Satcom. CLEC will pay BeliSouth for all costs 
incurred to provide auch performance data through the Buslneu 
Opportunity Request process. 

7 .2. 1. 14 BeliSouth shall offer Local Switching that providn feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall Include but are not limrted to: 

7.2.1.14.1 Basic and primary rate ISDN: 

7.2.1.14.2 Residentlal features: 
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7 2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS): 

7.2.1.14.4 CENTREX (including equivalent administrative capabilities. such as 

customer accessible recontiguration and detailed message recording): 
and 

7.2.1.14.5 Advanced Intelligent networt< triggers supporting Satcom and BeiiSouth 
service applications. 

BeiiSouth shall offer to Satcom all AIN triggers in connection with its 

SMS/SCE offering which are supported by BeiiSouth for offering AIN­
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public omce Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeliSouth, BeliSouth will 
make these triggers available to Satcom: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared lnterotrlce Trunk (EAMF, SS7) 

7 2.1.14.6.3 N11 

7.2.1.14.6.4 Autom1tic Route Selection 

7.2.1.15 

7.2.1.16 

Where capedty exists. BeiiSouth shall assign each Satcom customer line 
the clau of Mrvice designated by Satcom (e.g., using line class codes or 
other switctl spedftc provisioning methods). and shall route directory 
assistance calli from Satcom customers to Satcom directory assistance 
operators at Satcom's option. 

Where capadty exists. BeiiSouth shall assign each Satcom customer line 
the class of services designated by Satcom (e.g., using line class codes 
or other switch specific provisioning methods) and shall route operator 
calls from Satcom customers to Satcom operators at Satcom's option. 
For example. BeiiSouth may translate 0- and 0+ lntraLATA tratl'lc. and 
route the call through appropriate trunks to an Satcom Operator Services 
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Posttion System (OSPS). Calls from Local Switching must pass the ANI-II 
digits unchanged. 

7.2.1.17 Local Switching shall be offered in accordance with the requirements of 
the following technical references: 

7 .2. 1. 17.1 BeiiCore GR-1298-CORE. AIN Switching System Generic Requirements, 
as implemented in BeiiSouth's switching equipment: 

7 .2. 1.17 .2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements: 

7.2.1.17.3 BeiiCore TR-NWT -001264, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR-NWT -002247, AIN Release 1 Update. 

7 .2.2 lnterf.ce Requirements 

7 2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7 .2.2.2 Standard Tip/Ring interface including loopstart or grounds tart. on.hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements: 

7.2.2.5 Two-wire analog Interface to PBX; 

7 .2.2.5.1 Four-wire analog Interface to PSX; 

7.2.2.6 Four-wire DS1 Interface to PSX or customer provided equipment (e.g. 
computers and voice response systems); 

7.2.2.7 Primary Rate ISDN to PSX adhering to ANSI standardb Q.931 , 0 .932 and 
appropriate Bellcore Technical Requirements; 

7.2.2.8 Switched Fractional DS1 with capabilities to conftgure Nx64 channels 
(where N = 1 to 2•): and 

7.2.2.9 Loops adhering to Bellcore TR-NWT-<>8 and TR-NWT-303 specifications 
to interconnect Digital Loop carriers. 

7.2.2.10 BeiiSouth shall provide access to the following but not llmtted to: 
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8. 

Att&chment 2 
Page 15 

SS7 Signaling Networi( or Multi-Frequency trunking if requested by 
Satcom; 

Interface to Satcom operator services systems or Operator ServiC8$ 
through appropriate trunk interconnections for the system; and 

Interface to Satcom directory assistance services through the Satcom 
switched networi( or to Directory Assistance ServiC8$ through the 
appropriate trunk interconnections for the system; and 950 access or 
other Satcom required access to interexchange carriers as requested 
through appropriate trunk interfaces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth in Attachment 11 . 

8.1 Deflnltlon of Shared Transport 

Shared Transport Is an interoffice transmission path between BeiiSouth 
Networi( Elements. Where BetiSouth Networi( Elements are connected by 
intra-office wiring, such wiring is provided as a part of the Networi( 
Elements and Is not Shared Transport. Shared Transport consists of 
BeiiSouth inter-office transport facilities and Is unbundled from local 
switching. 

8.2 Technical Requirements of Shared Transport 

8.2. 1 Shared Transport provided on OS 1 or VT1 .5 circuits, shall. at a minimum. 
meet the performance, availability, jitter, and delay requirements specified 
for Central Oft'lce to Central Office ("CO to co·) connections in the 
appropriate Industry standards. 

8.2.2 Shared Transport providetj on OS3 drcuitl, STS-1 circuits, and higher 
trantmlttlon bit rate clrculta, Shared Transport shall, at a minimum. meet 
the performance, availability, jitter, and detay requirements specified for 
CO to CO connections In the appropriate Industry standards. 

8.2.3 BeliSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facllltles that are used to 
provide Shared Transport. 

8.2.4 At a minimum. Shared Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 
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ANSI T1 .101· 1994, American National Standard for Telecommunrcations. 
Synchronrzation Interface Standard Performance and Availability; 

ANSI T1 .102-1993, American National Standard for Telecommunications. 
Digital Hierarchy· Electrical Interfaces; 

ANSI T1 .102.01-199x, American National Standard for 
Telecommunications· Digital Hierarchy. VT1 .5; 

ANSI T1 .105-1995, American National Standard for Telecommunications . 
Synchronous Optical Networi( (SONET) • Basrc Description rncluding 
Multtplex Structure, Rates and Formats; 

ANSI T1 .105.01-1995, American National Standard for 
Telecommunications· Synchronous Optical Networi( (SONET). 
Automatic Protection Switching; 

ANSI T1 .105.02·1995, American National Standard for 
Telecommunications· Synchronous Optical Networi( (SONET) ·Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications· Synchronous Optical Networi( (SONET) ·Jitter at 
Networi( Interfaces; 

ANSI T1 .105.03a·1995, American National Standard for 
Telecommunications • Synchronous Optical Networi( (SONET): Jitter at 
Networi( Interfaces • OS 1 Supplement; 

ANSI T1 .1 05.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Networi( (SONET) ·Tandem 
Connection; 

ANSI T1 .105.06-199x. American National Standard for 
Telecommunications· Synchronous Optical Networi( (SONET) ·Physical 
Layer Speciftcationa; 

ANSI T1.105.07 -199x. American National Standard for 
Telecommunications· Synchronous Optical Networtc (SONET) - Sub STS. 
1 Interface Ratn and Formats; 

ANSI T1 . 1 05.09-199x, American National Standard for 
Telecommunications· Synchronous Optical Networtc (SONET) • Networtc 
Element Timing and Synchronization; 

ANSI T1 .106-1988. American National Standard for Telecommunications· 
Digital Hierarchy· Optical Interface Specifications (Single Mode); 
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ANSI T1 .107-1988, American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications; 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Applications): 

ANSI T1 .1 07b· 1991 - American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications; 

ANSI T1 .117-1991, American National Standard for Telecommunications­
Digrtal Hierarchy· Optical Interface Specifications (SONET) (Single Mode 
- Short Reach): 

ANSI T1 .403-1989. Carner to Customer Installation. DS1 Metallic 
Interface Specification: 

ANSI T1.404-1994, Network-to-Customer Installation- DS3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Network node interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G. 704, Synchronous frame structures used at 
1544, 6312. 2048, 8488 and 44 736 kbitJs hierarchical levels; 

Bellcore FR-440 and TR-NWT -000499. Transport Systems Generic 
Requirements (TSGR): Common ReQuirements: 

Bellcore GR-820.CORE. Generic Transmission Surveillance: DS1 & DS3 
Performance: 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET): Common Generic Criteria: 

Bellc:ore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR. FR-NWT -000064.): 

Bellcore TR-NWT -OOOn6, Network Interface Description for ISDN 
Cuatomer Acce": 

Bellcore TR-INS-000342. Hlgtl.CapacJty Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991: 
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Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition. Issue 1 May 1989: 

Bellcore ST· TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987. 

Dedlc.ted Transport 

Definition 

Dedicated Transport Is an interoffice transmission path between BeiiSouth 
central offices unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared facility. 

As a circuit (e.g., DSO, DS1 ) dedicated to Satcom. 

When Dedicated Transport is provided as a system it shall include: 

Transmission equipment such as multiplexers. line terminating equipment, 
amplifiers, and regenerators: 

Inter-office transmission facilities such as optical fiber. copper twisted pair. 
and coaxial cable: 

Technical Requl,..menta 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system, 
the entire designated transmission circuit or system (e.g., OSO. OS1 ,0S3) 
shall be dedicated to Satc:om designated tra1fic. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available Including, but not limited to, OS1 and OS3 transport systems, 
SONET (or SOH) Bi-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) polnt·to-polnt 
transport systems (Including linear add-drop systems). at all available 
transmission bit rates. While SONET Ring facilities are not available In 
every application, they are typically available In the major metropolitan 
areas. 

For OS 1 or VT1 .5 circuits, Dedicated Transport shall. at a minimum. meet 
the performance, availability, jitter. and delay requirements specified for 
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Customer Interface to Central Office ("CI to CO") connections in the 
appropriate Industry standards. 

Where applicable, for DS3 circuits. Dedicated Transport shall. at a 
minimum, meet the performance, availability, jitter, and delay 
requirements specified for Cl to CO connections in the appropriate 
industry standards. 

BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

DSO Equivalent: 

OS1 {Extended Superframe- ESF. 04. and unframed applications shall 
be provided): 

DS3 where applicable (C-bit Parity. M13, and unframed applications shall 
be provided): 

SONET standard interface rates In accordance with ANSI T1 .1 05 and 
ANSI T1 .105.07 and physical interfaces per ANSI T1 .106.06 (including 
referenced Interfaces). In particular, VT1 .5 based STS-1s will be the 
interface at an Satcom service node. 

SOH Standard interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport is provided as a system. BeiiSouth shall 
design the system according to Satcom's architectural requirements. This 
tncludes. but is not limited to: 

1. Facility routing and termination points, . 
2. Interface selection among those available on the system, 

3. System provislonable parameters. This does not include specification 
of the vendor to be used by BeiiSouth, except where mutually agreed. 

At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technical references: 

ANSI T1 .231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 
monitoring. 

2/1198 



ORDER NO . PSC-gS-1147-FOF-TP 
DOCKET NO. 980625-rP 
PAGE 58 

8.3.3.1.1 

8.3.3.1.2 

8.3.3.1.3 

8.3.3.1.4 

8.3.3.1.5 

8.3.3.1.6 

8.3.3.1.7 

Anachment 2 
Page 20 

ANSI T1 .1 02·1993, American National Standard for Telecommun1cat1ons • 
Digital Hierarchy • Electrical Interfaces: 

ANSI T1 .106-1988. American National Standard for Telecommunications . 
Digital Hierarchy· Optical Interface Specifications (Single Mode): 

ANSI T1 .107·1988. American National Standard for Telecommunications. 
Dig1tal Hierarchy • Formats Specifications; 

ANSI T1 . 107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Format Applications): 

ANSI T1 .1 O?b-1991 • American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications: 

Bellcore FR-440 and TR-NWT -000499. Transport Systems Generic 
Requirements (TSGR): Common Requirements: 

Bellcore GR-820-CORE. Generic Transmission Surveillance: DS1 & DS3 
Performance: 

8.3.3.1.8 Bellcore TR-NWT 000507, Transmission. Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT-000064.); 

8.3.3.1.9 Bellcore TR-INS.000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991: 

8.3.3.1.1 0 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition. Issue I May 1989: 

8. 3. 3. 1 . 1 1 Bellcore ST· TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

8.4 T•ndem Swttchlna 

8.4.1 O.ftnltlon 

Tandem Switching Is the function that establishes a communications path 
between two switching of'ftces through a th1rd switching office (the tandem 
switch). 

8.4.2 Ttchnlc•l Requlr.menta 
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8.4.2 .1 Tandem Switching shall have the same capabilities or equ1valent 
capabilities as those descnbed in Bell Commumcations Research TR­
TSY-000540 Issue 2R2, Tandem Supplement, 6/ 1/90. The req~•irements 

for Tandem Switching include, but are not limited to the followmg: 

8.4.2.1.1 Tandem Sw1tchlng shall provide signaling to establish a tandem 
connection; 

8.4.2.1.2 Tandem Switching will provide screen1ng as jointly agreed to by Satcom 
and BeiiSouth; 

8.4.2 .1.3 Tandem Switching shall provide Advanced Intelligent Netwoti( triggers 
supporting AIN features where such rout1ng is not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

8 .4.2.1.4 Tandem SwitChing shall provide access to Toll Free number portability 
database as designated by Satcom; 

8.4.2 .1 5 Tandem Switching shall provide all trunk Interconnections discussed 
under the "Netwoti( Interconnection" section (e.g., SS7, MF, DTMF, 
DiaiPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 911 )); 

8 .4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem is used for 911 ; and 

8.4.2 .1. 7 Where appropriate, Tandem Swrtching shall provide connectivity to trans1t 
traffic to and from other carriers. 

8.4.2.2 Tandem Switching shall accept connections (including the necessary 
signaling and trunking interconnections) between end offices. other 
tandems, IECs, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem Switching shal~provide local tandeming functionality between two 
end offices including two offices belonging to different CLEC's (e.g .. 
between a CLEC end office and the end office of another CLEC). 

8.4.2 .4 Tandem Switching shall preserve CLASS/LASS features and Caller ID as 
tratnc is processed. 

8.4.2.5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by Satcom. Tandem Switching will provide 
recording of all billable events aa jointly agreed to by Satcom and 
Bell South. 

8 .4 2.6 Upon a rttasonal:ue request from Satcom. BeiiSouth shall parform routine 
testing and fault ISOlation on the under1ying switch that IS providing 
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Tandem Swttching and allrts rnterconnectrons. The rewlts and reports of 

the testing shall be made rmmedrately avarlable to Satcom. 

BeiiSouth shall maintain Satcom's trunks and rnterconnectrons assocrated 
wrth Tandem Switching at least at panty to its own trunks and 
rnterconnections. 

BeiiSouth shall control congestion points and networi( abnormalrtres. All 

traffic will be restncted in a non discnmmatory manner. 

Selective Call Routing through the use of line class codes is not available 
through the use of tandem swrtch!ng. Selective Call Routing through the 
use of line class codes is an end office capability only. Detailed pnmary 
and overflow routing plans for ail rnterfaces avarlable wrthin BeiiSouth 
swrtchrng networi( shall be mutually agreed to by Satcom and BeiiSouth. 

Tandem Switchrng shall process originating toll-free traffic received from 

Satcom local switch. 

In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 

Switching Networi( Element. to the extent such Tandem Switch has such 
capability. 

Interface Requirements 

Tandem Switching shall provide rnterconnection to the E91 1 PSAP where 
the underlyrng Tandem is acting as the E911 Tandem. 

Tandem Switching shall interconnect. with direct trunks. to all earners with 

which BeiiSouth interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss ot.feature functionality. 

Tandem Switching shall interconnect with Satcom's switch. using two-way 
trunks, for tratftc that Is transiting via BeiiSouth networi( to interlA T A or 
intraLATA carriers. At Satcom's request, Tandem Switching shall record 
and keep records of traft'lc for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
Satcom tramc overflowing from direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (I.e .• be more favorable to 
Satcom) each of the requirements for Tandem Swttchrng set forth In the 

followrng technrcal references: 

2/1198 



ORDER NO . PSC - 98-1147-rOF-TP 
DOCKET NO . 980625-TP 
PAGE 61 

8.4 4 , 

8.4.4.2 

8.4.4 .3 

9. 

A~chment2 
Page 23 

Bell Communtcations Research TR-TSY..Q00540 Issue 2R2. Tandem 
Supplement. 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-14~9-CORE for call management features: and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
tnterconnection 

Operator System• 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment , , 

9., Oeflnltlon 

Operator Systems is the Netwo(i( Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion seNtces. The Operator Systems. 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Servtce functions. each of which are 
described in detail below. 

9.2 Open~tor Service 

9.2., Oeflnltlon 

9.2.2 

9 .2.2 .1 

9.2.2.U 

9.2.2. , .2 

9.2.2 ., .3 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) special seNtces 
including but not limited to Busy Une Verification and Emergency Line 
Interrupt (ELl). Emergency Agency Call, Operator-assisted Directory 
Assistance. and Rate Quotes . . 
Requl,.menta 

When Satcom requests BeiiSouth to prome Operator Services. the 
following requirements apply: 

BeiiSouth shall complete 0+ and 0- dialed local calls. 

Bell South shall complete 0+ intraLA T A toll calls. 

BeiiSouth shall complete calls that are billed to Satcom customer's calling 
card that can be validated by BeiiSouth. 
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9.2.2.1.4 BeiiSouth shall complete person-tcrperson calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9 2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 

complete such calls. 

9.2.2.1. 7 Bell South shall complete station-tcrstation calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Llne Interrupt 
requests. 

9.2.2.1.1 0 BeiiSouth shall process emergency call trace, as they do for their 

Customers prior to the Effective Date. Call must ong1nate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing Satcom 

local customers the same IXC access as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shall exercise at least the same level of fraud control In 
providing Operator Service to Satcom that BeiiSouth prov«des for its own 

operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handling Collect. 
Person-tcrPerson, and Billed-to-Third-Party calls. 

9 2.2.5 BeiiSouth shall direct customer account and other similar inquiries to the 

customer service center designated by Satcom. 

9.2.2.6 BeiiSouth shall provide_. feed of customer call records in "EMR. format to 

Satcom in accordance with ODUF standards specified In Attachment 7. 

9.2.3 lnterfKe. Requlr.menta: 

With respect to Operator Services for calls that originate on local 

switching capability provided by or on behalf of Satcom. the Interface 

requirements shall conform to the then current established system 

interface spedflcaUons for the platform used to provide Operator Service 

and the Interface shall conform to industry standards. 

9.3 Directory Aaalatance S.rvlce 

9.3.1 Definition 
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Directory Assistance Serv1ce provides local customer telephone number 

hstings wrth the option to complete the call at the callers direct1on separate 

and distinct from local sw1tch1ng. 

9.3.2 Requlrementa 

9.3.2.1 Directory Assistance Service shall provide up to two llstJng requests per 

call. If available and if requested by Satcom's customer. BeiiSouth shall 

provide caller-optional directory assistance call completion service at rates 

contained in Attachment 11 to one of the provided listings. equal to that 

wh1ch BellSouth provides its customers. If not available. Satcom may 

request such requirement pursuant to the Bona Fide Request Process of 

Attachment 9. 

9.3.2.2 Directory Aaalatanc. Servlc• Update• 

9.3.2.2.1 BeiiSouth shall update customer listings changes daily. These changes 

1nclude: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide service to Satcom that 

is equal to the service it provtd&s to ttself and its customers: 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to Satcom that is 

equal to the service It provides to itself and its customers: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to Satcom that 

1s equal to the service it provides to itself and its customers: 

9.3.2.3 These updates shall also be provided for non-listed and non-published 

numbers for use In emergencies. 

10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 

BeiiSouth's signaling databases subject to compatibility testing and at the 

rates set forth In Attachment 11. BeiiSouth may provide mediated access 

to BeiiSouth signaling systems and databases. Available signaling 

elements include signaling links. signal transfer points and service control 

points. Signaling functionality will be available wrth both A-link and B-link 

connectivity. 

10. 1 Oeftnltlon of Signaling Unk Tranaport 
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S1gnaling Link Transport IS a set of two or four dedicated 56 Kbps. 

transm1ss10n paths between CLEC-des1gnated Signaling Potnts of 
Interconnection (SPOt) that prov1des «!ppropriate phys1cal diversrty. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps 

transmiSSion paths. 

Of the various options available. Signaling Link Transport shall perform in 

the followtng two ways: 

As an "A-link" which is a connection between a switch or SCP and a home 

Signaling Transfer Point Switch (STPS) patr: and 

As a "B-link" which is a connection between two STPS patrs in different 

company networks (e.g., between two STPS patrs for two Competitive 

Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 

as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A s1gnaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 

layer: and 

There shall be negligible (leas than 2 seconds) down time per year for a 

B-link layer. 

A signaling link layer sha'll satisfy interoffice and intraoffice dlversrty of 

facilities and equipment. such that: 

No single failure of facilities or equipment causes the failure of both links 

in an A-link layer (I.e .• the links should be provided on a minimum of two 

separate physical paths end-to-end); and 

No two concurrent failures of fadlltles or equipment shall cause the failure 

of all four links In a B-link layer (I.e .. the links should be provided on a 

minimum of three separate physical paths end-to-end). 

Interface Requirements 
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There shall be a DS1 (1.544 Mbps) Interface at the Satcom-designated 
SPOts. Eacn 56 kbps transm1sston path shall appear as a DSO channel 
within the OS 1 interface. 

Signaling Tranaftr Points (STPa) 

Definition - Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided by the signaling transfer point 
sw1tches (STPSs) and their associated stgnaling links whiCh enable the 
exchange of SS7 messages among and between swrtch1ng elements. 
database elements and signaling transfer point swrtches 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching: 

BeiiSouth Service Control Points/DataBases: 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS 7 network. This 
explicitly includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (I.e .. transient messages). When 
BeiiSouth SS7 network is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

If a BeiiSouth tandem switch routes calling tramc. based on dialed or 
translated digits, on SS7 trunks between an Satcom local switch and third 
party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages tNt are neceaury to provide Call Management features 
(Automatic callback. Automatic Recall. and Screening Lilt Editing) 
between Satcom local STPSs and the STPSs that provide connectivity 
with the third party local switch, even if the third party local switch is not 
directly connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requirements. This includes: 
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11 2 4 1 Signaltng Data Link functions. as defined tn Bellcore ANSI lnterconnectton 
ReqUirements, 

11.2 .4 .2 Signaling Link functions, as defined in Bellcore ANSI Interconnection 

Requicements. and 

11.2 .4.3 Signaling Network Management functions. as defined in Bellcore ANSI 
Interconnection ReqUirements. 

11.2.5 STPs shall provide all functions of the SCCP necessary for Class 0 (baste 

connectionless) service. as defined in Bellcore ANSI Interconnection 

Reqwements. In panicular. this indudes Global Trtie Translation (GlT) 

and SCCP Management procedures. as specrl\ed In T1 .112.4. In cases 

where the destination signaling potnt Is a Satcom or third party local or 

tandem sw1tching system directly connected to BeiiSouth SS7 network. 

BeiiSouth shall perform final GlT of messages to the destination and 

SCCP Subsystem Management of the destination. In all other cases. 

BellSouth shall perform intermediate GlT of messages to a gateway pair 

of STPSs in an SS7 network connected with BeiiSouth SS7 network, and 

shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GlT to a Satcom database. then Satcom agrees 

to provide BeiiSouth w1th the Destination Potnt Code for the Satcom 

database. 

11.2 .6 STPs shall provide on a non-discriminatory basis all functions of the 

OMAP commonly provided by STPs, as specified In the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "where 

available" basis and can include: 

1 1 .2 .6. 1 MTP Routing Verification Test (MRVT) and 

11.2.6.2 SCCP Routing Vertftcation Teat (SRVT). 

1 1 .2. 7 In cases where the destination signaling po1nt is a BeiiSouth local or 
tandem switching system or database. or is an Satcom or third party local 
or tandem swftchlng system dlrectty connected to the BellSouth SS7 
net\¥0rk, STPt shall perform MRVT and SRVT to the destination signaling 

point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 network connected with the BeiiSouth 

SS7 network. This requirement shall be superseded by the specifications 

for Internetwork MRVT and SRVT if and when these become approved 

ANSI standards and available capabilities of BeiiSouth STPSs. and if 

mutually agreed upon by Satcom and BeiiSouth. 

11 2.8 STPs shall be on parity with BeiiSouth. 
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When technically feasible and upon request by Satcom, SS7 Access shall 
be made available in association with unbundled swrtchlng. SS7 AIN 
Access I$ the provisioning of AIN 0. 1 triggers in an equipped BeiiSouth 
local swrtch and interconnection of the BeHSouth SS7 networi( with the 
Satcom SS7 networi( to exchange TCAP quenes and responses with an 
Satcom SCP. 

SS7 AIN Acceaa shall provide Satcom SCP access to BeiiSouth local 
switch in association with unbundled switching via interconnection of 
BeiiSouth SS7 and Satcom SS7 Networks. BeiiSouth shall offer SS7 
access through its STPs. If BeiiSouth requires a mediation device on any 
part of its networi( specific to this form of access. BeiiSouth must route rts 
messages in the same manner. The interconnection arrangement shall 
result in the BeiiSouth local switch recognizing the Satcom SCP as at 
least at partty with BeiiSouth·s SCP's in terms of interfaces, performance 
and capabilities. 

Interface Requirement. 

BeiiSouth shall provide the following STPs options to connect Satcom or 
Satcom-designated local switching systems or STPSs to BeiiSouth SS7 
networ1<: 

An A-link interface from Satcom local switching systems; and, 

A B-link interface from Satcom local STPSs. 

Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a crou-connect element, such as a DSX-1, in the Central 
Office (CO) where BeiiSouth STPS is located. There shall be a 051 or 
higher rate transport interface at each of the SPOts. Each signaling link 
shall appear as a OSO channel within the DS1 or higher rate Interface. 
BeiiSouth shall offer higher rate OS 1 signaling for Interconnecting Satcom 
local switching systems or STPSa with S.IISouth STPSa 11 aoon as these 
become approved ANSI standards and available capabilities of BeiiSouth 
STPSs. BeiiSouth and Satcom will wort< jointly to establish mutually 
acceptable SPOts. 

BeiiSouth CO s~all provide il"traofflce diversity between the SPOis and 
BeiiSouth STPS, so that no single failure of intraoftlce facilities or 
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eqUipment shall cause the fatlure of both B-links 1n a layer connect1ng to a 

BeiiSouth STPS. BeiiSouth and Satcom will worl( jotntly to establish 

mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 

conform to all sections relevant to the MTP or SCCP 1n the followtng 

specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Networt< Interface 

Specification (CCSNIS) Supporting Networi< Interconnection, Message 

Transfer Part (MTP), and Integrated Services Digital Networi< User Part 

(ISONUP); 

Bellcore GR·1432.CORE. CCS Networl( Interface Specification (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). 

Mea .. ge Scntenlng 

BeiiSouth shall set message screening parameters so as to accept valid 

messages from Satcom local or tandem switching systems destined to 

any signaling po1nt within BeiiSouth's SS7 networi< where the Satcom 

switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 

messages from Satcom local or tandem switching systems destined to 

any signaling point or networl( accessed through BeiiSouth's SS7 networl( 

where the Satcom switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 

pass/send valid mesugn destlned to and from Satcom from any 

s~gnallng point or networi< Interconnected through BeiiSouth's SS7 

networi< where the Satcom SCP has a legitimate signaling relation . 

• 
STPs shall be equal to or better than all of the requirements for STPs set 

forth In the following technical references: 

ANSI T1 .11 1·1992 American National Stanaard for Telecommunications · 

Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

ANSI T1 .111A·1994 American National Standard for Telecommunlc.tlont 

• Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 

Supplement: 
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ANSI T1 .112·1992 American National Standard for Telecommunications . 

Signaling System Number 7 (SS7) • Signaling Connection Control Part 

(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications . 

Signaling System Number 7 (SS7) • Monitonng and Measurements for 

Networks: 

ANSI T1 .116-1990 American National Standard for Telecommunications . 

Signaling System Number 7 (SS7) • Operations, Maintenance and 

AdminiStration Part (OMAP); 

ANSI T 1. 118-1992 American National Standard for Telecommunications • 

Signaling System Number 7 (SS7) ·Intermediate Signaling Network 

Identification (ISNI); 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 

Specification (CCSNIS) Supporting Network Interconnection, Message 

Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); and 

Bellcore GR·1432·CORE, CCS Network Interface Specification (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Transaction 

Capabilities Application Part (TCAP). 

Service Control Pointa/DmBaM• 

Definition 

Databases are the Netwof1( Elements that provide the functionality for 

storage of, access to, and manipulation of information required to offer a 

particular service and/or capability. Databases Include, but are not limited 

to: Local Number Por!Jibllity, LIDS. Toll Free Number Database, 
Automatic Location ldentiftcation/Oata Management System. Calling 

Name Database, access to Service Creation Environment and Service 

Management System (SCEISMS) application databases and Directory 

Assistance. 

A Service Control Point (SCP) Is a specific type of Database functionality 

deployed in a SignaJing System 7 (SS7) network that executes service 

application logic in response to SS7 queries sent to it by a switching 

system also connected to the SS7 networit SeMce Management 

Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 

data stored In SCPs. 
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12.2 Technical Requlrementa for SCPs/OatabaHI 

12.2. 1 

12.2.2 

12.2.3 

12.2.4 

12.2.5 

12.3 

12.3., 

12.4 

ReQuirements for SCPs/Oatabases within this section address storage of 
information, access to information (e.g. signaling protocols, response 
times). and administration of information (e.g .. provisioning, 
admimstration, and maintenance). All SCPs/Oatabases shall be provided 
to Satcom in accordance with the following reqwements. 

BeiiSouth shall provide physical access to 5CPs through the 557 netwol't( 
and protocols with TCAP as the application layer protocol. 

BeiiSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols (e.g. 557. 150N and X.25). 

The reliability of Interconnection options shall be consistent with 
reqwements for diversity and survivability. 

Oatab .. • Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be • 
undertaken upon proper notification to provide~ which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (I.e., add, modify, delete) for Satcom customer records stored 
in BeiiSouth databuet within 3 da~. or sooner where BeiiSouth 
provisions ita own customer records within a shorter interval. 

Loc:al NumtMr Portability Database 

O.ftnttlon 
' The Permanent Number Portability (PNP) database supplies routing 

numberl for calli invotvlng numbers that Mve been ported from one local 
servtc:e provider to another. PNP Is currently being wor1<ed in Industry 
forurna. The results of theM forums will dlctat the Industry direction of 
PNP. BefiSouth egrees to provide access to the PNP database at rates. 
terms and conditions as set forth by BeiiSouth and in accordance with an 
effective FCC or Commlsaion directive. 

Une lnfonnetlon Oatab ... (UDB): 

BeiiSouth will store in itt LIOB onty records relating to service In the 
BeiiSouth region. 
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The Line Information Database (LIOB) is a transaction-onented database 
accessible through Common Channel Signaling (CCS) netwot1(s. It 
contains records associated with customer Line Numbers and Spectal 
Billing Numbers. LIOB accepts queries from other Netwot1( Elements and 
provides appropriate responses. The query originator need not be the 
owner of LJOB data. LIOB queries include functions such as screentng 
btlled numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The interl.ce for the LIOB functionality ts the 
interface between BeiiSouth CCS netwcn and other CCS netwot1(s. LIOB 

also interfaces to adm1nlstrattve systems. 

12.4.2 Technical Rtqulrementa: 

BeiiSouth will offer to Satcom any additional capabilities that are 
developed for LIOB during the life of this Agreement. 

12.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable Satcom to store in BeiiSouth's LIOB any customer 
Ltne Number or Special Billing Number record, whether ported or not. for 6 

which the non-Satcom dedicated NPA-NXX or RA0-0/1XX Group is 
supported by that LIOB, except for numbers ported from a third party local 
services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability. 
BeiiSouth shall enable Satcom to store in BeiiSouth's LIOB any customer 
Line Number or Special Billing Number record, whether ported or not. 
and Satcom dedicated NPA-NXX or RA().()I1XX Group Records. except 
for numbers ported from a third party local services provider. 

1 2.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeUSouth shall enable Sitcom to store in BeiiSouth's LIOB any 
customer Une Number or Spedal Billing Number record. whether ported 
or not. regardleu of the'numbt(s dedicated NPA-NXX or RAO[NXX}-
0/1XX., except tor numbers ported from a third party local services 
provider. 

12.4.2.4 BeiiSouth shd perform the following LIOB functions (i.e., processing of 
the following query types as defined In the technical reference in Section 
13.8 .S of thla An.c:hmtnt) for Satc:om'e cuetomer recorda in LIOB: 

12.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calla); and 
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12.4 2.4.2 Calling Card Validation: If Satcom chooses to offer Tel Line Number TLN 
and/or Speclal Billing Number (SBN credit cards. calling card validation 
will be supported for Satcom customer data 1n the LIDS. 

12.4.2.5 BeiiSouth shall process Satcom·s Customer records in LIOB at least at 
parity with BeiiSouth customer records. with respect to other LIDB 
functions. BeiiSouth shall indicate to Satcom what additional functiOns (if 
any) are performed by LIOB in the BeiiSouth networtt. 

12.4.2.6 Within two (2) weeks after a request by Satcom. BeiiSouth shall provide 
Satcom with a list of the customer data items which Satcom would have to 
provide In order to support each required LIDB function. The list shall 
indicate which data items are ~ssentlal to LIOB function. and which are 
reQuired only to support certain services. For each data item. the list shall 
show the data fonnats. the acceptable values of the data item and the 
meaning of those values. 

12.4.2. 7 BeiiSouth shall provide LIOB systems for which operating deficiencles that 
would result in calla being blocJ<ed. shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIDB systems for which operating deficiendes t~ 
would not result in calls being blocJ<ed shall not exceed 12 hou~ per year. 

12.4.2.9 BeiiSouth shall provide LIOB systems for which the LIOB function shall be 
in over1oad no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide Satcom with the capability to provlskln (e.g., to 
add. update. and delete) NPA-NXX and RA0-0/1X.X Group Records. and 
Line Number and Special Billing Number Recorda. associated with 
Satcom customers. dlred!y Into the BeliSouth's LIOB provisioning 
proceu. The capability to provision (e.g .• to add. update. and delete) 
NPA-NXX and RA~1/1XX Group recorda. and Line Number and Special 
Billing Number Recofdt. associated with Satcom customers will be 
provided by BefiSouth's,OBAC. Direct acceu Into BeiiSouth'' LIOB . 
process Is not cul1'8ntly avaltable. Once Direct ecceu becomes available 
with the appropriate securtty measures, BeliSouth will offer such access to 
Satcom. In the int81fm • BefiSouth will provide acceSI by efectJ'onic mall. 
facaimite or puswotd-protected phone call (applicable to Group level 
NPA-NXX and RA~1/1XX. updated within the same day if nottftcatlon to 
BetiSouth is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained in LIOB) so that such 
cuato~ shall not experience any intemJpUon of service due to the lack 
of such maintenance of customer data. In the event that end v.er 
customers change their local services provider, BeliSouth will use its best 
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efforts to m1n1mize service interruption m those situations where BeiiSouth 
has control over additions and deletions to the database as the LIOB 
provider. 

12.4.2.12 All additions. updates and deletions of Satcom data to the UOB shall be 
solely at the direction of Satcom. Such direction from Satcom will not be 
reQuired where the addition, update or deletion is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priortty updates to LIOS for Satcom dat. upon 
Satcom's request (e.g .• to support fraud detection), via pasaword­
protected telephone card, facsimile. or electronic mall within one hour of 
notice from the established BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide Satcom with the capability to directly obtain. 
through an electronic interface. reports of all Satcom data in LIOB. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obta1n reports of Satcom data in LIOB. 

12.4 .2.15 BeiiSouth shall provide LIDS systems such that no more than 0.01% of 
Satcom customer recorda will be m1ssing from LIOB, as measured by 
Satcom audits. BeiiSouth will audit Satcom records in LIOB against 
OBAS to identify record mismatches and provide this data to a designated 
Satcom contact person to resolve the status of the records and BeiiSouth 
will update system appropriately. BeiiSouth will refer record of mis­
matches to Satcom within one business day of audit. Once reconciled 
records are received bad< from Satcom, BeiiSouth will update UOB the 
same business day If leu than 500 records are received before 1:OOPM 
Central Tlme. If more than 500 records are received, BeiiSouth will 
contact Satcom to negotiate a time frame for the updates, not to exceed 
three business days. 

12.4.2.16 BeiiSouth shaU perform backup and recovery of all of Satcom's data in 
LIOB including sending to LIOB all changes made since the date of the 
most recent bPup copy, In at teat the same tlme frame BeiiSouth 
perlorml backup and recovery of BeiiSouth data In LIOB for itletf. 
Cunentty, BetiSouttl performs backups of the LIOB for Itself on a weekly 
basil and when a new software release Ia scheduled. a bacKup Is 
performed prior to loading tr.e nM release. 

12.4.2.17 BeiiSouth shall provide to Satcom acceu to LIOB measurements and 
reports at least at parity with the capability that BeiiSouth has for its own 
customer recorda and that BeiiSouth provld• to any other party. 
Electronic access shall be offered to Satoom when it becomes available. 
Currentty, BeiiSouth provides the following Information from the Bi!ling 
Measurements System summarized by Data Owner/Query Originator: 
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CaiUng Card Queries 
Billed Number Screening Quenes 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Succeuful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonpartlcipating 
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As additional LIDB measurements and reports become available. such 
measurements and reports also will be provided to Satcom. 

12.4.2.18 BeiiSouth shall provide Satcom with LIDS reports of data which are 
missing or contain errors, as well as any misroute errors, within a reason 
time period as negotiated between Satcom and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any access to or use of Satcom data in LIDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that Is not authorized by 
Satcom in writing. 

12.4.2.20 BeiiSouth shall provide Satcom performance of the LIDB Data Screening 
function, which allows a LIDB to completely or partially deny specific 
query originators accesa to LIDB data owned by spectflc data owners. for 
Customer Data that is part of an NPA-NXX or RA0-0/1XX wholly or 
partially owned by Satcom at least at parity with BeiiSouth Customer 
Data. BeiiSouth shall obtain from Satcom the screening Information 
associated with LI08 Data Scteening of Satcom data in accordance with 
this requirement. BefiSouth currently does not have LIDB Data Screening 
capabllltiel. When such capability is available, BeiiSouth sha!l otfer it to 
Satcom under the Bona Fide Request proceas of Attachment 9. 

12.4.2.21 BeiiSouth shall .ccept Querlet to LIDB associated with Satcom customer 
records, and WJl retum responses In acoordance with Industry 
standards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined In industry standards. 

12.4.2.23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all messages under normal conditions as defined In industry 
standards. 
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12.4.2.24 BeiiSouth shall provide 99.9% of all LIOB queries In a round trip within 2 

seconds as defined in 1ndustry standards. 

12.4.3 Interface Requl,.menta 

BeiiSouth shall offer LIDB in accordance with the requirernents of this 

subsection. 

12.4.3.1 The interface to LIDB shall be in accordance with the technical references 

contained within. 

12.4.3.2 The CCS interface to LIDB shall be the standard interface described 

here1n. 

12.4.3.3 The LIDB Data Base interpretation of the ANSI-TCAP messages shall 

comply with the technical reference herein. Global Title Translation shall 

be maintained in the signaling netwof1( in order to support signaling 

netwof1( routing to the LIDB. 

12.5 Toll F,.. Number DatabaM 

The Toll Free Number Database is a SCP that provides functionality 

necessary for toll free (e.g .• 800 and 888) number services by providing 

routing infonnation and additional so-called vertical features during call 

set-up in response to queries from SSPs. BeiiSouth shall provide the Toll 

Free Number Database in accordance with the following: 

12.5.1 Technical Requl,.menta 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 

Satcom to query with a toll-free number and originating information. 

12.5.1.2 The Toll Free Number Database shall retum carrier ldentiftcatjon and, 

where applicable, the queried toll free number, translated numbers and 

instructiont as It would iCI response to a query from a BeiiSouth swttch. 

12.5.1.3 The SCP thaU also provide, at Satcom's option, such addiUonal feature as 

desctibed In SR· TSV-002275 (BOC Notes on BeiiSouth Networks, SR­

TSV-002275, Issue 2. (Bellcore. Apr!l1994)) as are available to BeiiSouth. 

These may Include but are not limited to: 

12.5.1.3.1 Netwof1( Management; 

12.5.1.3.2 Customer Sample CollecUon; and 

12.5. 1.3.3 Service Maintenance 
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12.6 Automatic Location ldenttflcatlon/Oata Management System 
(AUIDMS) 

The ALl/OMS Database contains customer Information (Including name. 
address. telephone information. and sometimes speclal lnformation from 

the loC411 service provider or customer) used to determine to which Public 

Safety Answering Point (PSAP) to route the call. The ALl/OMS database 

is used to provide more routing flexibility for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency SeMces Database in accordance 
with the following: 

12.6.1 Technical Requi,.menta 

12.6. 1. 1 BeliSouth shall offer Satcom a data link to the All/OMS database or 
permit Satcom to provide its own data link to the All/OMS database. 
BeiiSouth shall provide error reports from the All/OMS database to 

Satcom Immediately after Satcom inputs information into the ALl/OMS 

database. Alternately, Satcom may utilize BeiiSouth, to enter customer 
information into the data base on a demand basis. and validate customer 
Information on a demand basis. 

12.6. 1.2 The All/OMS database shall contain the following customer information: 

12.6. 1.2. 1 Name; 

12.6.1.2.2 Address; 

12.6.1.2.3 Telephone number: and 

12.6.1.2.4 Other information as appropriate (e.g .. whether a customer is blind or deaf 
or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for administering ~ALl/OMS 
database in 1t1 entirety, ported number NXXs entries for the ported 
numberw should be maintained unless Satcom requests otherwise and 
shall be updated If Satcom requests. provided Satcom supplies BeiiSouth 
wtth the updat ... 

12.6.1.4 When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a remarl( or other appropriate field 
information Ia available In the database. the shadow or "forwarded-to· 
number and an indication that the number Is ported shall be added to the 
customer record. 

12.6.1.5 If BeiiSouth Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN interlace) it shall ensure that 

CLASS Automatic Recall (Cell Return) is not used to call back to the 
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ported number. Although BellSouth currently does not have ISDN 
interface. BellSouth agrees to comply with this requirement once ISDN 
interfaces are in place. 

Interface Requirements 

The interface between the E911 Switch or Tandem and the ALl/OMS 
database for Satcom customers shall meet Industry standards. 

Directory Auletanee Datab ... 

BeiiSouth shall make Its directory assistance database available to 
Satcom in order to allow Satcom to provide its customers with the same 
directory assistance telecommunications servieft BeiiSouth provides to 
BellSouth customers. BeiiSouth shall provide Satcom with an initial feed 
via magnetic tape and daily update initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
Satcom and BeiiSouth of customer address and number changes. 
Directory Assistance Services must provide both the ported and Satcom 
telephone numbers to the extent available in BeiiSouth's database 
assigned to a customer. Privacy indicators must be property identified to 
assure the non-published numbers are accurately identified. 

Calling Name OaubaH. BeiiSouth shall make available its calling name 
database at rates. tenns and conditions contained in BeiiSouth's calling 
name database Agreement. 

SCPs/Databases shall be equal to or better than all of the requirements 
for SCPs/Databaaes set forth In the following technical references: 

GR-246-CORE, Bell Communications Research Speclflcatlon of 
Signaling System Number 7, ISSUE 1 (Bellcore, December 199); 

GR-1432-CORE, CCS Networt< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore. March 1994); 

GR-954-COR.E, CCS Networt< Interface Specification (CCSNIS) 
Supporting Line lnfonnation Database (LIOB) Service 6, Issue 1, Rev. 1 
(Belloore, October 1995); 

GR-1149-CORE. OSSGR Sectlon 10: System Interlaces. Issue 1 
( Bellcore. October 1995) (Replaces TR-NWT ..()() 1149); 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line lnfonnation 
Database 6, Issue (Bellcore. October 1995); 
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BeiiCore GR-1428-CORE. CCS Networ1< Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995): and 

SOC Notes on BeiiSouth Networi<s. SR-TSV-002275. ISSUE 2. (Bellcore. 
April 1994 ). 

Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide Satcom the capability that will allow Satcom and other third 
parties to create service applications in a BeiiSouth Service Creation 
Environment and deploy those applications In a BeliSouth SMS to a 
BeiiSouth SCP. The third party service applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware. 
software. testing and technical support (e.g., help desk, system 
administrator) resources available to Satcom. Scheduling procedures 
shall provide Satcom equivalent priority to these resources 

BeiiSouth SCP shall partition and protect Satcom service logic and data 
from unauthoriZed access. execution or other types of compromise. 

When Satcom selects SCEISMS AIN Access. BeiiSouth shall provide 
training, documentation. and technical support to enable Satcom to use 
BeiiSouth's SCEISMS AIN Access to create and administer applications. 
Training, documentation. and technical support will address use of SCE 
and SMS access and administrative functions. but will not Include support 
for the creation of a specfflc service application. 

When Satcom selects SCEISMS AIN Access. BeiiSouth shall provide for 
a secure, controlled access environment in association with its internal 
use of AIN components. Satcom access will be provided via remote data 
connection (e.g., dlaJ.ln, ISDN). 

When Satcom seJects SCEISMS AIN Access, BeiiSouth shall allow 
Satcom to download data fonns and/or tables to BeiiSouth SCP via 
BeiiSouth SMS without Intervention from BeiiSouth (e.g., service 
customizatlon and customer subsetiptlon). 

DARK FIBER 
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BeiiSouth agrees to offer access to Dark Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11 . The 
parties agree that Dark Fiber will be used in the provisioning of local 
service. 

Dark Fiber is unused strands of optical tiber. It may be atl'lnda of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operationaliZe Its transmission 
capabilities will be available. No regeneration or optical amplification will 
be included with this element. 

Requirements 

BeiiSouth shall make available Dark Fiber where It exists in BeiiSouth's 
network and where. as a result of Mure building or deployment, it 
becomes available. BeiiSouth shall offer all Dark Fiber to Satcom 
pursuant to the prices set forth in Attachment 11 of this Agreement. 

Satcom may test the quality of the Dark Fiber to confirm its usat>ility and 
performance specffications. 

BeiiSouth shall use its best efforts to provide to Satcom information 
regarding the location. availability and performance of Dark Fiber within 
ten ( 1 0) business days for a records based answer and twenty (20) 
business days for a field baled answer, after receiving a request from 
Satcom rRequest"). Within such time period, BeiiSouth shall send written 
confirmation of availability of the Dark Fiber ("Confirmation"). 

BeiiSouth shall use Its best efforts to make Dark Fiber available to Satcom 
within thirty (30) business days after It receives written confirmation from 
Satcom that the Dark Flber previously deemed available by BeiiSouth is 
wanted for use by Satoom. This includes identification of appropriate 
connection points (e.g., Ught Guide Interconnection (LGX) or splice 
points) to enable Satcom to connect or splice Satcom provided 
transmission media (e.g., optical fiber) or equipment to the Dark Fiber. 

SS7 NetwQrtc Interconnection 

O.ftnitlon 

SS7 Network Interconnection is the interconnection of Satcom local 
Signaling Transfer Point Switches (STPS) and Satcom local or tandem 
switching systems with BeliSouth STPSs. This interconnection provides 
conr,ectJvity that enables the exchange of SS7 messages among 
BeiiSouth switching systems and databases (DBs), Satcom local or 
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tandem switching systems. and other third-party switching systems 
directly connected to the BeiiSouth SS7 netwoi'X. 

14.1.2 Technlc.l Requirements 

14. 1.2.1 SS7 Network Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 network. These include: 

14.1.2.1.1 BeiiSouth local or tandem switching systems; 

14 .1.2.1.2 BeiiSouth DBs; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Netwoi'X Interconnection shall fully 
support the functions of BeiiSouth switctung systems and DBs and 
Satcom or other third-party switching systems with A-link access to the 
BeiiSouth SS7 netwoi'X. 

If traffic is routed based on dialed or translated digits between an Satcom 
local switching system and a BeiiSouth or other third-party local switching 
system. either directty or via a BeiiSouth tandem switching system. then it 
is a requirement that the BeiiSouth SS7 netwoi'X convey via SS7 Netwoi'X 
Interconnection the TCAP messages that are neces.sary to provide Call 
Management services (Automatic Callback, Automatic Recall, and 
Screening List Editing) between the Satcom local STPSs and BeiiSouth or 
other third-party local switch. 

14.1.2.3 When the capability to route messages based on Intermediate Signaling 
Netwoi'X Identifier (ISNI) is generally available on BeiiSouth STPSs. the 
BeiiSouth SS7 Networ1t shall also convey TCAP messages using SS7 
Netwoi'X Interconnection In 54miiar circumstances where the BeiiSouth 
switch routes trafftc based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networ1t InterconnectiOn shall provide all functions of the MTP as 
spedfted in ANSI T1 .111 . This includes: 

14.1.2.4 .1 Signaling Data Unk functions, as spedfled in ANSI T1 .111 .2; 

14.1.2.4.2 Signaling Link functions, as specified In ANSI T1.111 .3: and 

14.1.2.4.3 Signaling Networ1t Management functions, as spedfted In ANSI T1 .111 .• . 

14.1.2.5 SS7 Networ1t Interconnection shall provide all functions of the SCCP 
necesaary for Claaa 0 (besic connectlonlesa) service. as speclfted in ANSI 
T1 .112. In particular, this includn Global Title Translation (GTT) and 
SCCP Management procedures, as spedfled In T1 .112.4. Where the 
destination signaling point is a BeiiSouth switching system or DB. or is 
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another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Network lnterconnect.ion shall include 
final GTI of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an Satcom local or tandem switching system, SS7 Network 
lnterconnectlon shall include intermediate GTI of messages to a gateway 
pair of Satcom local STPSs, and shall not include SCCP Subsystem 
Management of the destination. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISONUP), as specified in ANSI 
T1 .113. 

14. 1 .2. 7 SS7 Network Interconnection shall provide all functions of the TCAP. as 
specified in ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs. SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

14.1.2.9.1 MTP Performance, as specified in ANSI T1 .111.6; 

14. 1.2. 9.2 SCCP Performance, as specified in ANSI T1 .112.5; and 

14.1.2.9.3 ISONUP Performance, as specified in ANSI T1.113.5. 

14.1 .3 Interface Requlrementa 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect Satcom or Satcom-deslgnated local or tandem swttching systems 
or STPSs to the BeiiSouth SS7 network: 

14.1.3.1.1 A..Jink Interface from S.tcom local or tandem switching systems; and 

14.1.3.1.2 B-link interface from Satcom STPSs. 

14.1.3.2 The Signaling Polnt of Interconnection (SPOI) tor each link shall be 
located at a croaa-c:onnec:t element, such •• a OSX-1 , In the Central 
Office (CO) where the BeiiSouth STPS is located. There shall be a OS 1 
or higher rate transport interface at each of the SPOis. Each signaling 
link shall appear as a OSO channel within the OS1 or higher rate interface. 
BeiiSouth shall offer higher rate OS 1 signaling links for intt~rconr.ecting 
Satcom local switching systems or STPSs with BeiiSouth STPSs as soon 
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as these become approved ANSI standards and available capabilities of 
BeiiSouth STPSs. BeiiSouth and Satcom will wont jointly to establish 
mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of intraoffice facilities or 
eQuipment shall cause the failure of both 8-llnkl in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and Satcom will wont jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Netwon< Interconnection 
include the MTP, ISONUP, SCCP. and TCAP. TheM protocol Interfaces 
shall conform to the following specifications: 

14.1 .3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Netwont Interface 
Specification (CCSNIS) Supporting Netwont Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Netwont User Part 
(I SON UP); 

14.1 .3.4.2 Bellcore GR-1428-CORE. CCS Netwont Interface Specification (CCSNIS} 
Supporting Toll Free Service; 

14.1.3.4.3 Bellcore GR-1429-CORE. CCS Netwont Interface Specification (CCSNIS) 
Supporting Call Management Services: and 

14.1.3.4.4 Bellcore GR-1432-CORE. CCS Netwont Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message SCteenlng parameters to blod( accept 
messages from Satcom local or tandem swttchlng systems destined to 
any signaling point In the BeiiSouth SS7 netwont with which the Satcom 
switching system hila a legitimate signaling relation. 

14.1.4 SS7 Netwont Interconnection shall be equal to or better than all of the 
requirements for SS7 Netwon< Interconnection set forth in the following 
technical references: 

14.1.4.1 ANSI T1 .110.1992 American National Standard Terecommunlcations­
Signaling System Number 7 (SS7) - General lnfonnation: 

14.1.4.2 ANSI T1.111-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 
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14.1.4.3 ANSI T1 .111A·1994 American National Standard for Telecommunications 
·Signaling System Number 7 (SS7) ·Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112·1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) ·Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Integrated Services Digital Networl( 
(ISDN) User Part; 

14.1.4.6 ANSI T1 .114-1992 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) · Transaction Capabilltl~ Application 
Part (TCAP); 

14.1.4.7 ANSI T1 .115-1990 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Networl(s; 

14.1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

· 14.1.4.9 ANSI T1 .118-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) ·Intermediate Signaling Networl( 
Identification (ISNI); 

14.1.4.1 0 Bellcore GR-905-CORE, Common Channel Signaling Networl( Interface 
Specification (CCSNIS) Supporting Netwofi( Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Netwofi( User Part 
(ISDNUP); 

14.1.4.11 Bellcore GR-954-CORE\ CCS Netwofi( Interface Specification (CCSNIS) 
Supporting Une lnfonnatlon Database (LIDB) Service; 

14.1.4.12 Bellcore GR-1.28-CORE, CCS Networit Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE. CCS Netwofi( Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

14.1.4.14 Bellcore GR-1432-CORE. CCS Netwofi( Interface Speciflcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 
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15. Basic 911 and E911 

If CLEC orders unbundled networi< elements, then CLEC is also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
access to the 911/E91 1 networi< pursuant to the following terms and 
conditions and at the rates set forth in Attachment 11 . 

15.1 Oeffnltlon 

15.2 

15.2.1 

15.2.2 

Basic 911 and E911 Is an additional reQuirement that provides a caller 
access to the applicable emergency service bureau by d ialing a 3-dlgit 
universal telephone number (91 1 ). 

Requlrementa 

Basic 911 Service Provisioning. For Basic 91 1 service, BeiiSouth will 
provide to Satcom a list consisting of each municipality that subscribes to 
Basic 911 service. The list will also provide. if known, the E911 
conversion date for each municipality and, for networi< routing purposes. a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911 . Satcom will 
be required to arrange to accept 911 calls from Its end users In 
municipalities that subscribe to Basic 911 service and translate the 91 1 
call to the appropriate 1~1git directory number as stated on the list 
provided by BeiiSouth. Satcom will be required to route that call to 
BeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E91 1 service. Satcom will be required to discontinue the Basic 
911 procedures and being using E911 procedures. 

E911 Service Provisioning. For E911 service, Satcom will be required to 
install a minimum of two dedicated trunks originating from the Satcom 
serving wire center and terminating to the appropriate E911 tandem. The 
dedicated trunks shall be, at a minimum, OS-0 level trunks configured 
either as a 2-wire analog interface or as part of a digital (1 .544 Mb/s) 
interlace. Either configutatlon shall use CAMA-type signaling with 
multifrequency ("MFj pulsing that will deliver automatic number 
identfftcation (·ANn with the voice portion of the call. If the user Interface 
is digital, -MF pulses, aa well as other AC s.gnals, shall be encoded per the 
u-255 Law convention. Satcom will be required to provide BeiiSouth dally 
updates to the E911 dat.lbase. Satcom will be required to forward 911 
calls to the appropriate E911 tandem . along wtth ANI , based upon the 
current E911 end otftce to t.lndem homing arrangement •• provided by 
8e11South. If the E911 tandem trunks are not available, Satcom will be 
required to route the call to a designated 7 ~iglt local number residing in 
the appropriate Public Service Answering Point ("PSAP.). This call will be 
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15.2.3 

15.2.4 

15.2.5 

transported over BeiiSouth's interotrice nerwortt and will not cany the ANI 
of the calling party. 

Rates. Charges for 911/E911 service are borne by the municipality 
purchasing the service. BeiiSouth will impose no charge on Satcom 
beyond applicable charges for BeiiSouth trunking arrangements. 

Basic 911 and E911 functions provided to Satcom shall be at least at 
partty with the support and services that BeiiSouth provides to Its 
customers for such similar functionality. 

Detailed Practices and Procedures. The detailed practk:et and 
procedures contained in the E911 Local Exchange Carrier Guide For 
Facility-Baaed Providers as amended from time to time during the term of 
th1s Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Satcom to follow 1n providing 911/E911 services. 
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BeiiSouth shall provide Satcom interconnection wtth BeiiSouth's network for the 

transm1ss1on and routing of telephone exchange servu:e and exchange access on the 

follow1ng terms 

1. Loc1l Tr!1f!c Exehangt 

1 1 Local Tra1Tic. Local Traffic shall be aa defined 1n Part 8 of the Gtner•l 

!erma and Condit1on1 o1 th11 Agreement. All other traffic that ong1natt1 

and term1nates between end user= w1thin 1 LATA boundary 11 toll traffic 

In no event shall the Local Traffic area for purposes of local call 
term1nat1on billing between the part1es be decreased. No plfty shall 
represent Exchange Access traffic nor ESP nor Information Serv1ce 

Prov1der traffic as Local Traffic. 

1 2 Interconnection Pojnts. Local interconnection IS ava1lable at any 

technically feas1ble po1nt Wlthln BeiiSouth's network Interconnection 11 

currently ava1lable at the following po1nts: 

1 2 1 Trunk-side of local switch. 

1 2 2 Trunk 1nterconnect1on potnts for tandem SWitch 

1 2.3 Central office cross-connect points. 

1 2 4 Out-of-band stgnal tranlfer points. 

1 2 5 Interconnection at applicable unbundled network element po1nts 1s also 
available. 

1 2 6 BeiiSouth may provi~ local Interconnection at any other techntcaily 
feasible point. Requem for Interconnection at other potnts may be made 

through the bona fide request process set out 1n Attachment 9. 

1 3 Ptretnt Local VH. Whtn traffic othtr than local traffic IS routtd on the 

same facilitiea 11 local traf'fic. each party wtll report to the other a 
Percentage Local Usage ("PLU"). The applicatlon of the PLU Wlll 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU. etch party shall consider every local 
call and every long distance call. Effective on tht first of January, April. 

July and October of etch year. BeiiSouth and Satcom shall prov1de a 

pos1tive report updating the PLU. Detailed reqUirements .. soc1ated w1th 
PLU reporting shall be as set forth 1n BeiiSouth's Standard Percent Local 
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Use Reportmg Platform for Interconnection Purchasers, as 1t 1s amended 
from t1me to t1me dunng thiS Agreement 

1 3 1 &!9il§. On th1rty (30) days wntten notice, each party must prov1de 
the other the ability and opportun1ty to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and Satcom shall retain records of 
call detail for a m1n1mum of n1ne months from which 1 PLU can be 
ascerta1ned. The audit shall be accomplished dunng normal bus1ness 
hours at an office des1gnated by the party bemg audited. Audit requests 
shall not be submitted more frequently then one ( 1) time per calender 

year Audits shall be performed by a mutually acceptable Independent 
auditory pa1d for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the aud1t was completed. to the usage for the quarter pnor to the 
complet1on of the audit. and to the usage for the two quarters follow1ng 
the completion of the aud1t. If. as a result of an audit. e1ther party 1s found 
to have overstated the PLU by twenty percentage po1nts (20°.4) or more. 
that party shall reimburse the aud1t1ng party for the cost of the audit. 

1 4 Percentaae Interstate Usaae. For comb1ned 1nterstate and Intrastate 
Satcom traffic term1nated by BeiiSouth over the same faCilities. Satcom 
w1ll be required to prov1de a projected Percentage Interstate Usage 
("PIU") to BeiiSouth. All jUriSdictional report requirements, rules and 
regulatiOns for lnterexchange earners specified in BeiiSouth's Intrastate 
Access Serv1ces Tariff will apply to Satcom. After Interstate and intrastate 
traffic percentages have been determ1ned by use of PIU procedures. the 
PLU factor Will be used for application and b1lling of local mterconnect1on 

1 5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to Satcom 
for termination on the Satcom's networi(, if BeiiSouth cannot determ1ne 
because of the manner in which Satcom has utilized 1ts NX.X codes 
whether the traffic is local or toll, BeiiSouth w1ll charge the applicable 
rates for ong1nating intrastate networi( access serv1ce as reflected 1n 
BeiiSouth's lntrestate' Access Serv1ce Tanff. BeiiSouth Will make 
appropriate billing adjustments if Satcom can provide sufficient 
information for BeiiSouth to determine whether said traffic 11 local or toll: 
If BeiiSouth deploys an NXX code across 1!1 local calling areas in such a 
manner that Satcom cannot determ1ne whether the traffic 11 delivers to 
BeiiSouth 1s local or toll, th1s subsect1on shall apply to BeiiSouth and the 
Sat com 

1 6 lntermedilry Tandem Sw1tch1ng. BeiiSouth will provide Intermediary 
tandem switching and transport serv1ces for Satcom's connection of 1ts 
end user to a local end user of another CLEC where both CLECs are 
connected at the same tandem and term1nat1on of calls 11 authonzed 
Rates for Intermediary tandem SW1tch1ng are set out 1n Attachment 1 1. 
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1 7 Mutual Provtston of Access Servtce When BeiiSouth and Satcom 

provtde an access servtce connectton between an tnterexchange camer 

("IXC"} and each other, each party wtll provtde tiS own acce" servtces to 

the IXC on a multi-bill, multi-tanff meet-potnt basts. Each party will bill tis 

own access servtces rates to the IXC wtth the exception of the 

rnterconnectton charge. The tnterconnectton charge wtll be btlled by the 

party provtding the end office functton BeiiSouth wtll use the Multtple 

Exchange Camer Access Billing system to establish meet point brlling for 

all applicable traffic, including traffic termtnating to ported numbers. 30-
day btlhng penods will be employed for theM arrangements. The 

recording party agrees to provtde to the tnitial billing compeny, at no 

charge. the swttched access detatled usage data wtthtn a reasonable ttme 

after the usage tS recorded. The tntttal btlling company will provtde the 

swttched access summary usage data to all subsequent btlling compantes 

wtthtn 10 days of rendenng the tnittal btll to the IX C. 

1 8 Rates Rates for tnterconnectton for local traffic on the BeiiSouth networx 

as set out rn thrs Section are set out tn Attachment 11 Compensatton for 
rnterconnectton ts rectprocal, as set out tn Section 8 below. 

2. Exc:h•nqe of Intra LATA toll tratflc: 

Exchange of intraLATA toll traffic between BeiiSouth and Satcom 
networxs shall occur as follows: 

2 1 lntraLATA Toll Traffic. lntraLATA toll traffic is traffic that ts not Local 

Traffic as defined tn Sectton 1.1 above. 

2 2 Delivery of intraLATA toll traffic. For termtnating its toU traffic on the other 

company's network, each party will pay BeiiSouth's current tntrastate 

terminating switched access rate, inclusive of the Interconnection Charge 

and the Carrier Common Line rate elements of the switched access rate. 

~ BeiiSouth's Intrastate Access Servtces Tariff. 

2 3 Bilu. For originating and terminating toll treffic , each party shall pay the 

other BeiiSouth's intrastate or tnterstate whichever is appropnate, 

swttched networx access service rate elements on a per m1n11te of use 

basrs. Applicable rate elements are set out '" BeiiSouth's Access 
Servtces Tariffs. The appropriate charges will be determtned by the 

routing of the call. If Satcom is the BeiiSouth end user's presubscribed 

rnterexchange carrier or if the BeiiSouth end user uses Satcom as an 

rnterexchange camer on a 1 OXXX basts, Bell South wtll charge Satcom the 

appropnate tantf charges for ongtnatlng networ1< access servtces If 

BeiiSouth is servtng as the Satcom end user's presubscnbed 
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1nterexchange earner or 1f the Satcom end user uses BeiiSouth as an 

1nterexchange carrier on a 1 OXXX bas1s. the Satcom wtll charge Bell South 

the appropnate BeiiSouth tanff charges for ong1nating networi< access 
serv1ces. 

2 4 Additional Interconnection. To the extent Satcom provides intralATA toll 

serv1ce to 1ts customers. 1t may be necessary for 1t to Interconnect to 

additional BeiiSouth access tandems that serve end offices outs1de the 

local calling area. 

2.5 Comoensation for 600 Traffic. Each party shall compensate the other 

pursuant to the appropnate ong1nat1ng SWitched access charges. 

1nclud1ng the database query charge. for the ong1nat1on of 800 traffic 

terminated to the other party. 

2.6 Records for 800 81lling. Each party wtll prov1de to the other the 

appropnate records necessary for b1lhng 1ntraLATA 800 customers. The 
records prov1ded w1ll be 1n a standard EMR format for a fee of $0.013 per 

record. 

2 7 800 Access Screen1na. Should Satcom requ1re 800 Access Ten Digit 

Screen1ng Serv1ce from BeiiSouth, 11 shall have Signaling transfer pomts 

connecting directly to Bei!South's local or regional Signaling transfer po1nt 

for serv1ce control po1nt database query Information. Satcom shall ut1hze 

SS7 signaling links. ports and usage as set forth in Attachment 2. Satcom 

w1ll not ut1lize sw1tched access FGD serv1ce. 800 Access Ten Dig1t 

Screen1ng Serv1ce IS an ong1nat1ng serv1ce that IS prov1ded v1a 800 
Switched Access Service trunk groups from Bei!South's SS7 equtpped 

end office or access tandem providing an IXC identification function and 

delivery of a call to the IXC based on the dialed ten dig1t number. The 

terms and conditions for th1s serv1ce are set out 1n BeiiSouth's Intrastate 

Access Serv1ces Tariff as amended 

3. Methodt of Interconnection 

4. 

Interconnection for telephone exchange service and exchange access 

shall be either at every BeiiSouth access tandem and/or at every 

BeiiSouth end office within a local calling area or other authorized area 

(e g .. an Extended Area Service Zone). Interconnection 11 available 

through: (1) v1rtual colloeat1on. (2) phys1cal colloeat1on. and (3) 

Interconnection v1a purchase of fac1ht1es from e1ther party by the other 

company. 

Trunk Groupt 
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BeiiSouth and Satcom shall establish trunk groups between 
Interconnecting facil ities. Trunks may be e1ther one-way or two-way 
Two-way trunk1ng may be provided by BeiiSouth consistent w1th BeiiSouth 
eng1neenng spec1ficat1ons. Local and 1ntraLATA traffic only may be 
routed over the same one-way trunk group Requests for altemallve 
trunk1ng arrangements may requ~re submiSSIOn of a bona fide request v1a 
the Bona Fide Request Process set forth in Attachment 9. 

S. Netwof'k Oealqn and Management for lnttrvoontctloo 

5 1 Networ1< Management anct Changes BeiiSouth Will woO< cooperatively 
w1th Satcom to 1nstall and mamtam the most effective and reliable 
Interconnected telecommunications networ1<s. 1ncJud1ng but not llm1ted to. 
the exchange of toll-free maintenance contact numbers and escalat1on 
procedures BeiiSouth agrees to prov1de public not1ce of changes 1n the 
1nformat1on necessary for the transm1ss1on and rout1ng of serv1ces us1ng 
1ts local exchange facilities or networ1<s. as well as of any other changes 
that would affect the 1nteroperab1llty of those fac1llt1es and networ1<s. 

52 Interconnection Techmcal Standards The mterconnect1on of all networks 
w1ll be based upon accepted 1ndustry/nat1onal gu1delines for transmission 
standards and traffic blocking critena Interconnecting fac1lities shall 
conform. at a m1n1mum. to the telecommun1cat1ons 1nduatry standard of 
DS-1 pursuant to Bellcore Standard No TR-NWT -00499. S1gnal transfer 
po1nt. Signaling System 7 ("SS7") connGCt1v1ty IS requ1red at each 
1nterconnect1on po1nt. BeiiSouth w1ll prov1de out-of-band s1gnaling us1ng 
Common Channel Signaling Access Capability where technically and 
econom1cally feas1ble, 1n accordance With the techn1cal spec~ficat1ons set 
forth 1n the BeiiSouth Guidelines to Techmcal Publication. TR-TSV· 
000905. Facilities of each party shall prov1de the necessary on-hook. off­
hook answer and disconnect superv1s1on and shall hand off callmg 
number 10 when techn1cally feasible 

5 3 Qua!ltv of lnterconnectlon. The local 1nterconnect1on for the transmiSSIOn 
and routing of telephone exchange serv1ce and exchange access that 
BeiiSouth provides to Satcom w1ll be at least t"qual 1n quality to what 1t' 
provides to itself and any subs1d1ary or affiliate, where techn1cally 
feasible, or to any other party to wh1ch BtiiSouth prov1des local 
Interconnection. Attachment 2 conta1ns detailed servtce descriptions. 
techn1cal requirements and quality measures prov1ded to Satcom. 

5 4 Networ1< Management Controlt. BeiiSouth will won< coo~ratively w1th 
Satcom to apply sound networ1< management pnnc1ples by 1nvok1ng 
appropnate networ1< management controls, e.g., call gapping, to alleviate 
or prevent networ1< congest1on. 
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5 5 Common Channel S•gnallng. BeiiSouth w111 prov•de LEC-to-LEC 
Common Channel S1gnaling ("CCS") to Satcom. where ava1lable. 1n 
conJunction with all traffic '" order to enable full •nteroperab1lity of CLASS 
features and funct1ons except for call return All CCS s1gnaling 
parameters will be provided, 1ncludmg automatic number 1dent1ficat1on 
("ANI"), onginatlng line 1nformat1on ("OLI") call1ng company category, 
charge number. etc. All pnvacy 1nd1catora Will be honored. and BeiiSouth 
w111 cooperate w1th Satcom on the exchange of Transactional Capabilities 
Application Part ("TCAP") messages to fae~litate full 1nteroperab11ity of 
CCS-based features between the respect1ve netwoO<s. 

5 6 Forecasting Requirements. 

5 6 1 The Part1es shall exchange technical descnpt1ons and forecasts of the~r 

1nterconnect1on and traffic reqUirements 1n suffic1ent deta11 necessary to 
establish the 1nterconnect1ons reqUired to assure traffic completiOn to and 
from all customers 1n the~r respect1ve des1gnated serv1ce areas 

5 6 2 Both part1es shall meet every s1x months or at otherw1se mutually 
agreeable 1ntervals for the purpose of exchang1ng non-b1nd1ng forecast of 
1ls traffic and volume reqUirements for the 1nterconnect1on and netwo!t( 
elements prov1ded under this Agreement. 1n the form and 1n such detail as 
agreed by the Part1es. Sect1on 5.6.3 conta1ns gUidelines regardmg trunk 
forecasts. the forecast meet1ngs and meet1ng Intervals, that the Part1es 
can use to form the bas1s of their agreement. The Part1es agree that each 
forecast prov1ded under thiS Section 5 6.2 shall be deemed ·confidential 
lnformat1on· under Section 9 of the General Terms and Cond1t1ons - Part 
A of th1s Agreement 

5 6 3 The trunk forecast should 1nclude trunk reqUirements for all of the 
Interconnecting trunk groups for the current year plus the next two future 
years. The forecast meeting between the two compan1es may be a face­
to-face meet1ng, video conference or aud1o conference It may be held 
reg1onally or geograpliically. Ideally, these forecast meet1ngs should be 
held at least semi-annually, or more often 1f the forecast 1s no longer 
usable. Updates to a forecast or port1ons !hereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the ong1nal quant1t1es by 24 trunks or 10%. 
wh1chever is greater. Either Party should not1fy the other Party 1f they 
have measurements indicating that a trunk group 1s exceed1ng 1ts 
des1gned call carrying capaCity and is imp8ding other trunk groups 1n the 
networi<. Also. either Party should notify the other Party if they know of 
Situations 1n which the traffic load 11 expected to increase Significantly and 
thus affect the interconnecting trunk requirements as well as the trunk 
reqwements Within the other Party's networi<. l he Part1es agree that the 
forecast information prov1ded under th1s Sect1on shall be deemed 
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·confidential lnformat1on· under Sect1on 9 of the General Terms and 
Conditions of th1s Agreement 

In addit1on to. and not 1n lieu of. the non-b1nd1ng forecasts reQUired by 
Section 5.6.2. a Party that 1s required pursuant to th1s Agreement to 
prov1de a forecast (the "Forecast Provider') or a Party that es ent1tled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Rec1peenr) w1th respect to traffic and volume requirements for the 
serveces and network elements prov1ded under th11 Agreement may 
request that the other Party enter 1nto negot1at1ons to establish a forecast 
(a "Bind1ng Forecasr) that comm1ts such Forecast Provider to purchase. 
and such Forecast Rec1pient to prov1de. a specified volume to be utilized 
as set forth 1n such B1nd1ng Forecast The Forecast Prov1der and 
Forecast Recip1ent shall negotiate the terms of such B1nding Forecast 1n 
good fa1th and shall Include 1n such Bend1ng Forecast prov1seons 
regard1ng pnce. quantity, liability for fa1lure to perform under a Binding 
Forecast and any other terms des~red by such Forecast Provider and 
Forecast Rec1p1ent. The Parties agree that each forecast prov1ded under 
th1s Secteon shall be deemed ·confidenteal Information· under Secteon 
10 1 of the General Terms and Condit1ons - Part A of thes Agreement. 
Notwithstanding the foregoing, under no CJrcumstance should e1ther Party 
be required to enter 1nto a Bind1ng Forecast as descnbed 1n th1s Section. 

For a non-bending trunk forecast. agreement between the two Partees on 
the trunk quant1t1es and the t1meframe of those trunks does not emply any 
liability for failure to perform ef the trunks are not avaelable for use at the 
required t1me. 

Call Information. BeiiSouth will provede Satcom w1th the proper call 
enformat1on. 1.e .. ongenated call company number and dest1nat1on call 
company number, CIC, and OZZ. encludeng all proper translations for 
rout1ng between networks and any 1nformat10n necessary for billing where 
BeiiSouth provides recording capabilities The exchange of Information IS 
required to enable each party to b1ll properly 

Parttv In Ort!tr1na and Provltlonlng 

BeiiSouth shall provide enterconnection ordenng and prov1seoneng 
serv1ces to Satcom that are eQual to the ordenng and prov1Seon1ng 
serv1ces BeiiSouth prov1des to itself Detailed procedures for ordenng 
and proveseoneng BeliSouth enterconnect1on serveces are set forth en the 
Local Interconnection and Fac11ity Based Ordenng Guede. 

Local Dialing Partty 
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BeiiSouth shall prov1de local dialing par~ty , mean1ng that Satcom 
customers Will not have to dial any greater number of d1g1ts than 
BeiiSouth customers to complete the same call. In addition. Satcom local 
serv1ce customers w111 expenttnce at least the same quality as BettSouth 
local $ervice customers regarding post-dial delay, call completion rate 
and transmission quality. 

8. Rtelproctl Comotnltt!on 

8 1 BeiiSouth shall prov1de for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calls on its and Satcom's netwoti(. 
The parttes agree that charges for transport and tennination of calls on 1ts 
respective netwoti(s are as set forth 1n AttaChment 11 . 

8.2 The delivery of traffic wh1d'l trans1ts the BeiiSouth netwoti( and IS 

transported to another earner's netwoti( IS excluded from any BeiiSouth 
billing guarantees and w1ll be delivered at the rates stipulated in th1s 
agreement to a term1nat1ng earner The delivery of this traffic 1s 
contingent upon CLEC negot1at1ng and execut1ng valid contractual 
agreements or the placement of valid orders wtth the term1nating camer 
for the rece1pt of this traffic through the BeiiSouth netwoti(. BeiiSouth will 
not be liable for any compensat1on to the termmating camer. All 
agreement or valid order with the terminating camer will be established 
pnor to the delivery of any transit traffic to BeiiSouth destined for the 
particular carrier's netwoti(. Further. CLEC agrees to compensate 
BeiiSouth for any cttarges or costs for the delivery of trans1t traffic to a 
connecting cameron behalf of CLEC for wh1d'l a valid contract or order 
has not been established. 

8 3 Interconnection w1th Enhanced Servtce Provtders fESPsl/lnfonnatjon 
Serv1ce Provtdtrs fiSPsl. Traffic ongtnated to and term1nated by 
ESPsiiSPs shall not be included 1n the rec1procal compensatton 
arrangements of this A~reement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

I. SCOPE OF AGREEMENT 

Artachmcn1 4 

Paae I 

A. BeliSouth hereby annu to Satcom a naht to occupy 1hat cenam encloacd area detianated 

by Bell South w1th1n a Bell South Central Office, of a size and dimens1on which is spec:tfied by Sa1corn 

and a~ 10 by BeiiSouth (hereinafter "Collocalion Space"). BeliSouth will Oetllft and construct a1 

Satcom's expense. a wall or other delineation 10 establish a clear d1vtsion between the Collocauon Space 

and other areas of the Central Office dedicated to BeiiSouth's use. 

B. Sa1corn shall use the Collocation Space for the purposes of mst.alhng, rnamtainmg and 

operating Satcom · s equtpment (to toclude 1es11ng and monuonng equ1pmen1) wh1ch is used 10 

m1erconnec1 With 1elecommun1C11ions servtces and factlilles provided by BellSouth. Pursuant to Arttcle 

Ill. following, Satcom may place Satcom~wned fiber ent.rance facilities to the Collocauon Space. in 

whach case 1he arrangement is designa1ed "upanded lntm:oonec:uon.~ Placemeol of equ1pment in the 

Collocation Space w11hout the uae of Satcom~wned entrance facilities IS des1gnated "Service 

lnlerconnecuon." In addition to, and not ID heu of, IDtm:onnecuon 10 Bell South serv1ces and facllll1es, 

Sa1com may connec1 to other mterconnectors with1n the desisnated Central Office. The Collocation 

Space may be used for no other purposes except u specifically described herein or authonzed Ln wnung 

by BellSouth. 

C. Satcom may not provide or make available space within the Collocauon Space to any 

1hird pany. Any v1olat1on oftbts provlSion shall be deemed a material breach of1h11 Agreement. 

D. Satcom aarees to pay the rates and charges Identified at Exhibi1 A attached hereto. 

E. A Collocation Spece w1ll be proVIded 10 Satcom 11 each Central Office adentlfied 11 

Exh1b11 B artached hereto, wh1ch Exhtbit shall be updated from lime 10 11me u add111onal Central Offices 

are made subjec1 10 the terms of this Ap-eement. . 
ll. TERM OF AG/lEEMENT 

A. Term. The term of this Aarecment shall be for an ini1ial period of rwo (2) years. 

begmmng on the Ap-eement date stated above and ending two (2) years later on the month and day 

correspondmglo such date. 

B. Commencement Date. The "Commencement Dale" shall be the first day after Sa1com's 

equ1pmen1 becomes operational u described in An1cle U.B, foiiOWlllJ. 

C. Occupancy. BellSouth will nolify Salcom !hat tbe Collocation Space IS ready for 

occupancy. Satcom must place operauonal relecommunu:auons equipment 10 the Collocation Space and 
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connect wuh Bell South's network within one hundred e1ghty ( 180) days after recerpt of such nouce 

BeliSouth may consent to an extcnstoo beyond 180 days upon a demonstration by Sarcom that 

carcumstances beyond its reasonable control prevented Satcom from complettna an1taJiauon by the 

prescnbed date. If Satcom fails to place opentiooaJ telecommunications equapmcnt in the Collocauon 

Space wnhtn 180 days and such failure continues for a pmod of thirty (30) days after receipt of wntten 

nouce from BeliSouth. then and in that event Satcom's nabt to occupy the Collocation Space rennrnates 

and BeliSouth shall have no further oblipuons to Satcom w1th respect to said Collocation Space. 

Termanataon of Satcom's nghts to the CollocatiOn Space pursuant to thiS panlflph shall not opera~ to 

release Satcom from 11s obligation to reimburse BeliSouth for ail coru reasonably inc:umd by BeliSouth 

an prepanog the Collocation Space. bur rather sucb oblipuoo sbaJl survive thu Aareement For purposes 

of th1s paralflpb. Satcom's telecommunications equipment w1ll be deemed openriooal wben cross· 

connected to BeiiSouth's netWork for the purpose of servrce provu1oo. 

D. Termination. Satcom may temunate occupancy an a pan1cular Collocation Space upon 

th:ny (30) days pnor wrincn nouce to BeiiSouth. Upon ternunauoo of such occupancy, Satcom at IU 

expense shall remove Its equ1pmmt and other property from the Collocation Space. Satcom shall have 

thtny (30) days from the termination date to complete such removal; provuied. however, thai Satcom 

shall conunue payment of monthly fees to BeiiSouth until sucb date u Satc:om bas fully vacated tbe 

Collocauon Space. Should Satcom fail to vacate tbe CollocatiOn Space within tb1rty (30) days from the 

termanauon date, BeiiSouth shall have the riaht to remove the equapment and other propcny of Sa1com 11 

Satcom's expense and with no liability for damaae or inJury to Satcom's property unless caused by the 

negligence or mtcnuooal misconduct of BeiiSouth. 

10. USE OF COLLOCATION SPACE 

A. Nature of Use. BeiiSoutb sbaJl pennn Satcom to place. marnt&lll and operate an the 

Collocauon Space any equ1pment thai Satcom 1s authorized by BeiiSouth and by Federal or State 

regulators to place, maintain and operate 1n collocation space and tba1 rs used by Satcom to proVIde 

servaces whrch Satcom has the lepJ authority to provide. The equipment must at a mroimum comply 

wath the BeiiCore Network Equipment Buildina System (NEBS) General Equipment Requ1remeots (TR· 

NWT .Q00063) and National Electric: Code standards. Satcom may elect to enclose the Collocauon 

Space. Satcom shall not use the Colloc:ation Spac:e for marlcc:tina purposes. Satcom sbaJl place no Sll%lS 

or markmg of any kind (except for a pt.que or other 1dentrficattoo affixed to Satcom's equtpmcnt and 

reasonably necessary to identify Sitcom's equipment. and which sbaJl include a list of emeraency 

contacts wath telepbooe numbers), in the area surrouodina the Collocation Space or on the arounds of tbe 

Central Office bousrna the Collocauoo SpKe. ' 

B. Elltnncc Facilitia Sat.com may elect to place Satcom-owned entrance fac1lities 1oto the 

Collocation Spac:e. BeliSouth will dcsiJDIIe the point of inten:o!l.Dectioo 1.0 proxtmity to the central office 

bu1ldioa housina the Colloc:atloo Space, such u ao entrance maobol: or a cable vault Sitcom wtll 

prov1dc and place cable at the poi.Dt of inten:onnccuoo of sufficient lenJlh to be pulled tbrouah conduit 

and anto the splice location. No sphcina wtll be pcnntncd 1n the entrance maohole. Satcom wall prov1dc 

a sufficaent lenath of fire rc:tardaot riser cable. to wh1cb the entrance cable wrll be sphc:cd. whicb will 

extend from the splice location to the Satc:om's equipment in the Collocation Space. Sitcom must coniiCt 

BeiiSouth for instructioos prior to placiDa the entrance facility cable in the manhole. Satcom 11 

responstble for marntenanoe of the entrance facilities. Dual entnllce will be pennincd where capacary 

ex1su. The anten:onncctioo point for entrallce facilities extendrna from a rooftop antenna w1ll be 

destanated by BellSouth on the Applic:arioollnquiry response. 
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C. Dcmarcauoo Point. A pornt-of·tmninatlon bay(s) wtll destsnate the pornt(s) of 

rnterconnectloo between Satcom's equipment and/or netWork and BeiiSouth's network. EAch pany wtll 

be responstble for mamtcnance and openuon of all equtpmenllfacthtles on ti.J s1de of the denart~uon 

potnt. Satcom may, at ir.a option. provide 11.J own point-of-termination bay(s) an accordance wuh 

Bell South ·s gu1delioes and specifications, wh1cb Bell South will provide upon request. 

D. Satcom's Equipment and F.c11it1es. Satcom IS solely responsable for the desaJD, 

engmeenng. tesuna. performaoce, mooitorinJ, mamtenance. llld repau of the equapment 111d facalitles 

used by Satcom an the Collocauon Sptee. Without hmllatlon of the foreaoma proviSions, Satcom wall be 

responsable for servacana. supplyina. repairina. ansullina and awntatniDa the followma: (I) cable(s), (2) 

equapment: (3) poant-of-tennroauoo crou-connec:u: (4) poLDt of tertnLDitloo matntenance, tncludana 

replacement fuses 111d circuit breaker restoration. af not performed by BeliSoutb; and (S) connection 

cable{s) and usoc:aated equtpment which may be requtred wtthlo the Collocauoo Space to the potnts of 

anterconnecuon. 

E. Easement Space. From time to ume BeliSouth may requtre .ccess to the Collocation 

Space. Bell South retams the naht to accesa such space for the purpose of makloa equtpment and butldana 

modaticauons (e.g., runnma. altenna or mnovtna raclrioJ, ducts, electncal wanna. HVAC. and cables). 

BeiiSouth wall gave reasonable notice to Satcom wheo access to the Collocation Space as requared. 

Satcom may elect to be present wheoever Bell South perfortru work in the Collocation Space. The Panaes 

agree thai Satcom wall not bear any of the expense usoctated watb thas work. 

F. Access and Ad.maolJtrauoo. Satcom shall bavc ac:cess to the Collocation Space rwenry· 

four (24) hours a day, seven (7) days a week. A secunry esc:on will be requtred at Cenu.l Offices where 

separate. secured ingress and ep-ess are not available and access would requtre Satcom to traverse 

restncted areas. All employees, aaents and cootriCtors of Satcom bavina.ccess to the Collocattoo Space 

shall comply wtth BeiiSouth's policies and practices pertatnma to tire. safety and secunry, and each such 

employee. aaeot or coouxtor shall display an identification bad&e 1ssued by Satcom or cen1fied vendor 

whach contaans a current photo, the iodiVldual's name and company name/logo. S.t!com •area to comply 

w11h all laws. ordinances and rqulatioos affectina the use of the Collocation SpKe. Upon expiBtion of 

th1s Agreement. Satcom shall SWTC:Dder the Collocation Sptee to BeiiSouth to the same condition u when 

first occup1ed by the loterconnector except for ordinary wear and tear. 

G. lnterfCTeDce or lmpairmenL NotwithstaodiDJ any other proVliiODS of thu Apecment. 

equ1pment and facilities placed in the Collocauoo Sptee shall not toterfere with or 1mpau serv1ce 

prov1ded by Bell South or by aoy other incercooocctor located in the Central Office; shall not eodaoaer or 

damaae tile facilities of S.USoutb or of any other iocercoooector. the Collocauoo Space. or the Centnl 

Office; shall not compromlte tbe privacy of any com.muotcatiOIII canied 10. from. or lhtouah the Central 

Office: and shall not crate ao WltCUOnable nak of injury or death to any andiv1dua.l or to the public. If 

Bell South reasonably determines that any equipment or facilillcs of Satcom Vlolate the prov1110ns of th1s 

paragrapll. BeiiSouth shall Jive wrinm notice to Satcom. which notice shall direct Satcom to cure t.he 

v1ola11on w1thin rweory-four (24) hours or, at a minunum, to commence curative measures within 24 

hours and to exercise reasonable dili1mce to complete such measures u soon u posstble thereafter. If 

Satcom fails to take curative ICtiOD within 24 hours or 1f the vtolauoo 11 of a cbarxter wh1ch poses an 

ammediate and subsaotial threat of damap to property. injury or death to any person. or 

aoterfercnceltmpairment of the ICMCCS proVlded by BeiiSoutb. tbell and only in that event BeiiSouth may 

take sucb acuon u it deemJ appropnate to conect tbe violation. includina Without ltm1tat1oo the 

mterrupuoo of electncal power to Satcom's equ1pmenL BeiiSouth will endeavor. but 11 not requ1red.. to 

prov1de nouce to Satcom pnor to ta.ltina such action and shall have no hab11iry to Satcom for any 
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damages ansmg from such acuon. except to the extent that such acuon by BeiiSouth constitutes w1llful 

mtsconduct. 

H. Penooalry and its Removal. Subject to requu-ements of thiS Ap-eement. Satcom may 
place or mstall tn or oc the Collocauoo Space such factltties and equ1pmen1 u 11 deems dn1rable for the 
conduct of busmns. Penonal ptoperty, fac11t11cs and equ1pmen1 placed by Satcom 1n the Collocauon 

Space shall not become a pan of tbe Collocauoo Space. even 1f oaJied. screwed or otherwtse futened to 

the Collocauon Space, but shall retain then status u personalty and may be r-emoved by Satcom at any 

ume. Any damage caused to the Collocauoo Space by Satcom's employees, aaenu or reprnentauves 

dunng the removal of such property sball be promptly repatred by Satcom at Ill expense. 

I. Altmt1oos. to oo cue ahaJI Satcom or any penon actma on behalf of Satcom make any 

rearrangement. mod1ficauon. improvement. add1uon. repa11. or other ahenuon to the Collocauon Space 

or the BeiiSouth Central Office w1thout the wnnen conJent of BeiiSouth. which conJenl shall not be 

unreasonably wuhheld. The cost of any such spec1altzed altm uons shall be patd by Satcom. 

rv. OR.DERJNG AND PREPARATION OF COUOCATION SPACE 

A. Application fo r Space. Satcom shall submu to BeiiSoulb a complete and accurate 

Appltcauon and loquJlY document. to8"e!her w1th payment of the Appltcauon Fee u stated 10 Euubu A 
The Appltcauon shall cootatn a detailed desc:npuoo and schemauc draw1n1 of the equ1pment to be placed 

tn Satcom's CollocatiOn Space(s) and an esttmate of tbe amount of square footaae requ1red. BeiJSouth 

wtll respond to Satcom's Application in wntinl followiDI the completion of I'CVICW, plannma and des1an 

acuvuies. Such response w1ll 1nclude estimates oc space avaslab1hty, spKe prepantion costs and space 
avatlabtlity dates. to the event BeiiSouth cannot provtde the requested Collocation Space. BeiiSouth shall 

refund the Apphcauon Fee to Satcom. 

B. Bona Fide Firm Order. Satcom shall indicate 1ts 1ctent to proceed w1tb equipment 
tnStDIIauon tn a BeliSouth Central Office by aubmuuna a Bona Fide Firm Order to BeiiSouth. A Bona 
Fide Firm Order requires Satcom to complete the Applicatiooll.cqu1ry procaa described tn A111cle IV.A 

precedina. submu an updated Applica:ion document bued on the outcome of the Applicat1oc.llnqulry 

process. and pay all applicable fees refercoeed 10 Art1cle V. followma. The Bona Fide Firm Order must 
be rece1ved by BeiiSouth oo later thaD thllty (30) days after BeiiSouth's respon..se to Satcom's 
Appltcauonllnqu.ry. Space prepetarion for tlae Collocatton Sp~« w1ll cot beJUl unul BeiiSouth rece1ves 

the Bona Fide Firm Order and all applicable fees. 

C. Use of Certified Vendor. Satcom shall select an equ1pmen1 inst.allatioo vendor wbicb bu 

been approved u a BeiiSouth Certified Vendor 10 perform all en~tneerina and insullatioo work rcqu1red 

tn the Collocation Space. Bell South shall provtde Sa~om with a list of Cett1fied Vendors upon request. 
The Cen1fied Vendor shall be respons1ble for 1llllallin1 Satcom's equ1pmet1t and componenll. utmdmJ 
power cabltna to tbe BeiiSouth power d11tt1bullon frame. performltiJ openuonal tests after lnlt.allauon •• 

complete, and noufyina BeiiSouth's equipmm1 en~tneen and Sa1com upon succes-sful completton of 

Installation. The Certified Vendor shall bill Satcom directly for all work performed for Satcom pursuant 

1o this Ap-eement and BeiiSouth shall have no liab11ity for nor responsibility 10 pay sucb cbaraes 1mposed 
by the Cen1fied Vendor. 
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D. Alarm and monitoring. BeiiSouth shaH place envtronmental alarms tn the Cenrnl Office 

for the protection of BeiiSoulh equipment and factlitles. Sucom shaH be responstble for placement. 

monttoriog and removal of envtronmental and equtpment aWn!s used to servtce the Collocatton Space. 

Upon request. BeiiSouth will provide Satcom wtth applicable WlfTed servtce(s) to factlitate remote 

monttonng of colloc:11ed equipment by Satcom. 

E. Baste Telephone Service. Upon request of Sitcom, BeiiSouth will provide baste 

telephone servtce to the Collocation S~ under tbe rates. tenns and condlltons of tbe current WlfT 

ofTenng for the servtce requested. 

F. Space Preparation. Bell South shall pro rate !be costt of any renovation or uplflde to 

Central Office space or support mechanisms whtcb is requu'Cd to ac.commodate pbystcal collocation. 

Satcom 's pro rated share wtll be calculated by mulll~lyina sucb cost by a pcrcenliJC equal to the amount 

of square footage occupted by Satcom divtded by tbe total Central Office square footaae rccetvtna 

re:tovatton or upgrade. For this sec:uon, support mccbanismJ provtded by BeliSouth may tnclude. but not 

be limued to heatlng/ventllatlon/atr condittontna (HV AC) equ1pment. HV AC duct work. cable support 

strucrure. fire wall(s). mecbantcal upJrlde. asbestos abatement. ground plane addition. or separate 

mgresstegres.s construction. Such renovauon or upande wtll be evaluated and the chataes assessed on a 

per Centnsl Office basis. BeliSouth will make reuonable efforts to provtde for occupancy of the 

Collocation Space on the ncaotiated date and will advise Satcom of delays. Sateom ape:~ BeiiSouth 

shall not be liable to Satcom for delays in provtdina pos.seutoo of the Collocatton S~. 

G. Space Enclosure. Upoo request of Satcom. BeiiSouth shall construct an equtpment 

arrangement enclosure of a size and dimauion joinlly alf'led upon by the Parties. Satcom may request 

enclosed floor space tn incrementJ of one bun~ ( I 00) sqw.re feet. with 1 mtnimum of one hundred 

( 100) square feet. Satcom may, at us option. arnnae Wllh a BeliSouth cenified contractor to construct 

the space enclosure to accordance with BeiiSouth 's JUtdelines and spectficattons .. Such contractor shall 

dtrectly bill Satcom for acttvtties associated with the~ enclosure eoostructton. 

H. Cancellation. If Satcom cancels itJ order for the Collocation Spece(s), Satcom w1ll 

re1mburse BeliSoulh for any expenses incurred up to the date that wnnen notice of the cancellanoo ts 

rece1ved.. In no event w1ll the level of reimbuncment under thia paraarapb exceed the awumum amount 

Satcom would have otherwise paid for wortc undertaken by BeliSouth tf no cancellatton of the order had 

occurred. 

V . RATES A.ND Cl£4JfGES 

Satcom shall ~y for Collocation Spece(s) accordinJ 10 tbe r11es cootamed in Exhibit A attached hereto 

and pui"SU&IIt to the followiDa: 

A. Non· recurrioa Feea. lD addiuoo to the Applieauon Fee referenced tn Antcle IV 

preceding, Satcom shall remu payment ofa Cable lDstallauon f oe. Spece Coostnlcllon Foe. u applicable, 

and one-half ( 112) of the estimated Spece Preparatloo Fee cotncidcnl with submission of 1 Bona Fide 

Fmn Order. The oulSWldina balance of the actual Spece Prepention Fee shall be due tbilty (30) days 

followma Satcom's recetp« ofa b1ll or invoice from BeiiSouth. BciiSouth shall proVlde doc:umentatton to 

establish the acrual Space ftq)arattoo Fee. Cable lnsllllatton Fee(s) are u.se:sJed per enO"'Dce fiber 

placed. No Cable lnstallauon Fee is required for Scrvtee lDtereoDDcctioo. Tbe Space Preparattoo Fee 
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wdl be pro rated as presc:nbed 1n Ancel( IV F preccdina Th( Space Enclosure Conatrucuon F~ wdl be 

assesr.ed for th( matmals and cnatallaiAOn cost of th( equcpment (nclosure Bell South's malll~na and 

other labor ttme associated w1th esablishcna the Physu:al Collocation AITinaemmt wtll be as.sessed u 

Addittonal Enainemna charaes. under provisions en BeiiSouth's F.C.C. Number I Tanff, Sections 13.1 

and 13.2. An estunate of the Additional Enamemna cbaraes w1ll be prov1ded by BeiiSouth to Satcom 1n 

the Application Response. 

8 . Floor Space. The Ooor space cbarae includes cbaraes for h&htlll&, beat. 11r cond111onma. 

venula!lon and other allocated e){penses USOCiated with maintenance of the Central Offie( but does not 

mclude amperage necessary to power Satcom's equcpmenL When the Collocation Spece is enclosed by 

walls or other d1v1der, Satcom shall pay Ooor spKe cbaraes based upoo the number of square feet so 

enclosed. When the Collocation Specc IS not encloled, Satcom shall pey Ooor speec characs based upon 

the number of square feet cootacncd in a sbadow pnnt of Saccom's cqu1pmen1 rw:lu ud POT bay, plus a 

factor of 2.50 mullcplicd by !he shAdow pnnl. which represeniS Satcom's share of wirina and provcsconing 

a1sle space for provis1onmg and maintenance ac11vcues. Floor spac( cbaraes are due be&Uinina w1th the 

date on wh1ch BeiiSouth releues tbe Collocation Space for occuplllcy or on tbe date ~om first 

occup1es the Collocation Space, whichever IS sooner. 

C. Power. Charaes for -48V DC power w1ll be as.sessed per ampere per monlh based upon 

the cen1fied vendor enameered and mstalled power feed 1\Jaed ampere capacity. Races mclude miund&Dc 

feeder fuse poSitiOns (A&B) and cable rack to Satcom's equ1pment or space enclosure. FuJeS and power 

feed cables (A&B) must be mameered (sized). fumcsbed and UlSla.lled by Satcom 's cen1fied vendor. The 

Satcom ·s cen1fied vendor must also proVIde a copy of the en(ineerina power specificatton prior to tbe 

Commencement Date. In tbe event BeiiSouth shall be requ1red 10 conltr\lct additional DC power plant or 

upgrade the e"istina OC power plant in a central office u a resull of Satcom 's request to collocate in that 

central office (~Power Plant Construction"). Satcom shall pay all costs associated w1th the Power Plant 

Construction. The determination of whether Power Plut Construction IS necessary shall be wuhm 

BeiiSouth's sole. buc reasonable. disc:retion. BeiiSouth will notify Satcom of the need for the Power Plut 

Construction and will estimate tbe costs associated with tbe Power Plut Construction cf BeiiSoutb wm: 

10 perform the Power Pllllt Construction. Satcom shall pay Bell South one-half of the esumated Power 

Plant Construction costs prior to commencement of tbe work. Satcoro sball pay Bell South !he baluce 

due (actual cost less one-half of the estimated cost) within thiny (30) days of completiOn of the Power 

Plant Construction. Satcom bas the optioo to perform the Power Plut CoostrUcuon itself. provided. 

however, thai such work shall be performed by a BeliSouth certified con!J'ICtor and sucb con!J'ICtor shall 

comply with BeiiSouth's auidelines and specifications. Where the Power Pllllt Coostr\lclion results in 

construction of a new power plaot room, upon tftminatcon of tbi1 Agreement Satcom shall have the npt 

to remove 1ts cquipmat &om the power plut room, but shall otherwise leave tbe room mtact. Where tbe 

Power Plant Con.sauctioo results in u upar-de to BeiiSouth's existina power pl&ot. upon tftmmauon of 

this Agreement, sucb upp11dea shall become the property ofBeUSouth. 

D. Secunty Eaeort. A ICICuriry escort will be required wbeoever Satcom or IIJ approved 

aamt des1res access to the entnnce manhole or must travene a restncted area wulun BeiiSouth's central 

office. R.at.es for a Bell South ICICUriry escort are usc:ued 10 one-half (In) bour incremenu accordinato 

tbe schedule appended hereto u Exhibit A. 

V1 INSURANCE 
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A. Satcom shall, at its sole cost and expense. procure. marnta1o. and keep 10 force 1nsurance 

as spec1fied in thiJ Art1cle VI and underwnuen by insurance compan1es hcensed to do busmess rn the 

states contarned in Exhibit 8 attached hereto and havma a BEST lnsurance R.auna ofB- X (8 ++ tenl 

B. Satcom shall rnai.ntain the followina specific covmaes: 

I . Commercial General Liability covmae m the amount of ten m1llion dollars 

(S I 0.000.000.00) or a combinauon o( Commerctal General L1abllity and Exceu/Umbrella covmae 

totaling not less tban ten mtllion dollars (S 10.000,000.00). BeliSouth &ball be named u an 

ADDITIONAL TNSURED on ALL applicable policies as specified heretO. 

2. Statutory Workm Compensation coveraae and Employers Liability coveraae in 

the amount of one hundred thousand dol !an (S 100,000.00) each acc1den1, one hundred thousand dollars 

(S I 00.000.00) each employee by d1seue, and five hundred thousand dollars (SSOO,OOO 00) pohcy hmu 
by d1sease. 

3. Satcom may elect to purchase busmess IDteTTUptJon and conunaent bustness 

rntem.~puon insurance. having been advised that BellSouth assumes no liability for losa of profit or 
revenues should an tntemJption of service occur. 

C. The limits set fonh in Alticle VI.B above may be rncreased by BellSoutb from time to 
ume dunng the term of this Agreement upon thirty (30) days nouce 10 Satcom 10 at least sucb mtntmum 

hm1ts as shall then be customary with respect to comparable occupancy of BellSou!b suucrura. 

D. All policies purchased by Satcom shall be deemed to be primary and not contributinato 

or tn eltcess of any stmtlar coveraae purchased by Bell South. All insurance must be 10 effect on or before 
the dace equ1pmen1 is delivend to BellSouth's Central Office and sball rema.LD 1n effect for the Ierro of 
1b1s Agreement or until all Satcom's property has been removed from BellSouth's Central Office. 

wh1chever penod is lonaer. If Satcom fails to mainllio n:quired coveraaes, BellSouth may pay !he 
premtums thereon and seelc reimbursement of same from Satcom. 

E. Satcom shall submit certificates of insurance reflectin& tbe coveraaes n:quired pursuant 
to this Seccion a minimum of ten (I 0) days prior to the commencement of any work 10 the Collocation 

Space. Failure to meet this interval may result in construction and equipment LDstallauoo delays. Satcom 

shall arrange for BeUSouth to receive th.i,.- (30) days advance notice of cancellation from Satcom's 

rnsur.10ce company. Satcom sb&Jl forward a certificate of insurance and nouce of cancellation 'to 

Bell South 11 cbe followina addraa: 

BeUSouth Telecommunications, IDe. 
Ann.: R.islc Manqcment Coordio.a.tor 
HJS Colonnade Parkway. S9Al 
Btrmm&ham. Alabula 35243 

F. Satcom must conform to recommeadations made by BeliSouth's fire insurance company 
to !he extent Bell South bas •arced to, or shall hereafter agree to, such recom.mendatioDS. 

G. Fa1lure to comply wtth !he provutons of this Secttoo wtll be deemed a matenal breach of 
this Agreement. 
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VII. MECHANICS LIENS 

If any mechantcs hen or other liens shall be filed apinst property of BeiiSouth. or any improvement 

thereon by reason of or anstna out of aoy labor or matmab fumtshed or alleaed to bave been fumtsbed 

or to be fumtshed to or for Satcom or by reason of any chanaeJ. or addtttons to Bell South property made 
at the request or under the direction of the Satcom. Satcom shall. wtthta thtrty (30) days after n:ce1p< of 

wntten notice from BeiiSouth either pay such lien or cawe the same to be bonded ofT BeiiSouth's 

property i.n the maaner provided by law. Satcom sbaJI also defend on bebaJf of BeiiSouth. at Satcom's 

sole cost and expense. any action. suit or proceedina which may be brouaht for the enfortement of such 

liens and Satcom shall pay any damaae and d.iscbatae any Judament entered thereon. 

VIU. INSPECTIONS 

BeiiSouth shall conduct an lnspecttoo of Satcom's equ1pment and facilities 10 the Collocation Space(s) 
pnor to the acuvatioo of facilities ~een Satcom's equ•pment and equ1pment o f Bell South. BeiiSouth 

may cooduct an inspection if Satcom adds equ1pmcnt and may otherw1se conduct routtne IDJPCI=tlons at 

reasonable mtervals mutually •arced upon by the Pan1es. BeiiSouth shall prov1de Satcom w1th a 

mm•mum o f forty-eiaht (48) hours or two (2) business days. whichever IS greater. advance notice of all 
such mspecttoos. 

IX. SECURITY 

Only BeiiSouth employees. BeiiSoutb certified vendors and authorized employees or aaeats of Satcom 

w1ll be perm1ned tn the BeiiSoutb Central Office. Satcom shall proVIde 1ts employees and &feats Wltb 

ptcture tdeotlfication which must be worn and visible at all times while tD the Collocation Space or other 

areas in or around the Central Office. BeiiSouth may refuse entry to any person wbo fails to display tbe 

&deouficatioo required by tbia aec:tiOCl. 
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X INDE.'ofNITY I LIMITATION OF LIABILITY 

AIUChment4 
Paae 9 

A. Satcom shall be liable for illY damage to property. eq1.11pment or fac ilities or tnJury to 

person caused by the acuv111es of Satcom. tts aaentJ or employees pursuant to. or tn funhcnnce of. nJhtJ 
granted under thts Agre-:ment. Satcom sball mdemnify and hold BellSoulh harmless from and apmst 
any JUdgments. fees. costs or other e:~~penses resultiJii or clltmed to result from such acuvtues by Satcom. 
tts aaents or employees. 

8. BeiiSouth shall not be liable to Satcom for any tntmupt.ion of Satcom's servtce or for 
tnterference wnh the openttoo of Satcom's communtcallons factlilles, or for any spectal. tndirect 

met dental or consequenttal damaacs arisma to any DWU!er. rncludilla BeiiSouth's ocaliaence. out of the 
use of the Collocatton Space(s) and Satcom sbaH tndcmntfy, clefmd and bold BellSouth harmless from 
and aaamst any and all clatms. demands, causes of action. costs and reuortable anomeys' fees wtth 
respect to such special, mdirect. mcidental or conaequenttal damaaes. 

XI. DESTRUCTION OF COUOCATION SPACE 

In the event a Collocation Space is wbolly or pan11lly damaaed by ftte, windstorm, tornado, flood or by 
stmtlar causes to such an utmt u to be rendered wholly UDSUtllble for Satcom's pemuned use 
hereunder, then etther patty may elect wnhm teD ( 1 0) days al\er such damaae. to terminate tJl1S 

Agreement. and tf etther patty shall so elect, by JIVUIJ the other wnnen oottce of tennuauon. both panu~s 
shall stand released of and from further liability under the terms hereof. If the Collocalion Space shaJl 
suffer only mrnor damaae and shall not be rendered wholly unsuitable for Satcom's permined use. or ts 
damaged and the optton to tennmate is not exerctsed by either pany, BellSoulh cove!llnts and apees to 
proceed promptly wttbout expense to Satcom. ucept for tmprovements not the property of Bei!Soutb. to 
repatr the damage. Bei!South shall bave a reasonable ume withtn which to rebuild or make any rep&ITS. 
and such rebutldtna and repatrina shall be subJect to delays caused by storms. shonaaes of labor and 
matenals, govemmmt reaulation.s. strikes, walkouts. and causes beyond the control of Bell South. which 
causes shaH not be constNed u limitina factors. but u uemplary only. ~ allowed and where 
practtcal tn the sole judament of BellSouth, Satcom may erect a temporary facility while BellSouth 
rebutlds or makes rep&ITS. In all cua wbcre the Collocation Space shall be rebutlt or rep&tred. Satcom 
shall be entitled to an equitable abatement of rent and other char,a. depend ina upon the unsuttabtlity of 
the Collocauon Space for Satcom's perminpd use, until such Collocatioo Space is fully repau'Cd and 
restored and Satcom's equipmeot inltalled therein (but in oo event later than thtrty (30) days 11\er tbe 

Collocauoo Space is fully repaired and ratored). 

XII. £~/NENT DOMMN 

If the whole of a Colloca.tioa Spece sha.U be takea by any public authority under tbe power of em10ent 
domam. theo this Aareement sbaJI terminate u of the day posscuioo shall be taken by such public 
authonty and rent and other clw)es for the Collocation Space shall be petd up to that day w1lh 
propon1onate refund by BcllSouth of such rent and cbaraes as may bave been pa1d 10 advance for • 
period subsequmt to the date of the llkinJ. If any pan of the Collocation Spece sbaJl be taken under 
emiaent domain. BellSouth and Satcom shall each bave the riJht to termlDite thia Aareemeot and declare 
the same nullltld vo1d, by wnnen oouce of such iatmtton to tbe other patty w1thulten ( 10) days after 
such talCinlJ. 
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XIII. ASSIGNMENT 

Acuchmenc 4 

Pa1e 10 

Satcom acknowledaes that this AJrft!Denl don not convey 1ny naht. tclle or enteral 10 the Central Office 

to Satcom. Satcom may not sublet llS riahlS under this Aa:reemmt. nor shall it allow 1 !herd pany to use 
or occupy the Collocauon Space at any time or from tUDe to ume w11hout the pnor wnnm consent. and at 

the sole discretion. of BeiiSouth. This Apeement IS not USIIJlable by e1tbcr patty w11hout the pnor 

wntten consent of the other patty, 1nd any ancmpt to USIIJl any of the nJhts, duues or obhpuons of tb1s 

Agreement wuhout such coruet~t is void. Norwulatandioa the foreJOUlJ. eubcr party may ustsn ~ny 
nghts, duucs or obhptions of this Apeement to 1 parent, subs1diary or affiliate w11hout tbe consent of 

cbe other party. 
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Schedule of Rat6 and Charges 

Ratr Elrmral Dncripdoa Trpe of Ch.ar:at 

Appllcauon Fee NRC (per Arnnfetnatt, per C.O.) 
Subsequent Applicat1o11 Fee (Note I) NRC (per Arnnaemmt.. per C.O.) 

Space Preparation Fee (Note 2) l'lRC (per AITIIlJemmt, per C.O) 
Space Enclosure Construction Fee (Note 2) NRC (per 100 sq~ feet) 
Addiuonal Engmeenna Fee (Note 3) NRC 
Cable lnstallauon NRC (per entrance cable) 

Floor Space Zone A RC (per sq~ foot) 
Zone B RC (per square foot) 

Power RC (per amp) 

Cable Suppon structure RC (per mlrlnc:e cable) 

Cross-Connects 2-wire RC (per cross-<:onnect) 
4-wire RC (per cross<OD.Oect) 
DSI RC (per cross-<:oD.Oect) 
DS3 RC (per crou-coD.Oect) 

2-wu-e NRC (first cross-connect) 
4-wtre NRC (first crou-coD.Oect) 
DSI NRC (first cross-<:oD.Oect) 
DSJ NRC ( first cross-<:oD.Oect) 

2-wire NRC (each additiollll cross-<:oD.Oect) 
4-wire NRC (each additional cross-<:oD.Oecl) 
DSI NRC (eacb additiollll crou-connect) 
DSJ NRC (each add.itiollll cross-<:oD.Oect) 

POT Bay 2-wire RC (per crou-<:oD.Oect) 
4-wire RC (per croSS<OD.Oect) 
OSI RC (per crou-coo.aect) 
DSJ RC (per crou-coD.Oecl) 

Additional Security Access Cards NRC-ICB (eacb) 

Arachment• 
P11e II 

EXHIBIT A 
P:~ae 1 ofJ 

Cbar:at 

S3.8SO.OO 
Sl,600.00 

ICB 
S4.SOO.OO 
ICB 
S2.7SO.OO 

S7.SO 
S6.7S 

ss 00 

SI3.3S 

SO.JO 
so.so 
ss.oo 
S72.00 

Sl9.20 
Sl9 20 
SISS 00 
SISS.OO 

Sl 9.20 
Sl9.20 
S27.00 
S27.00 

S0.40 
SJ .20 
SJ.20 
S8.00 

SIO.OO 
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lUte Elcmcol Dftcrt~doo TrpeofCbarJc 

D1rect Connection (Note 4) 
( 1) Fiber Arranaement RC (per cable. per linear foot) 

-wuh lnaual Apphcauoo NRC (per Amnaemmt) 
-Subsequent to Applicauoo NRC (per Amnaement) 

(2) Copper or Coaxial Arranaement RC (per cable. per hnear foot) 
-wath lnuaal Application NRC (per Ainnaement) 
-Subsequent to Applicataoo NRC (per Arrlnpment ) 

Secunty Escon 
Basac - first half hour NRC-ICB 
Ovename- lint halfbour NRC-ICB 
Premaum - first balfbour NRC-ICB 

Basac- additional balfbour NRC-ICB 
Ovenime- additional halfbour NRC·ICB 
Premium· additional halfbour NRC-ICB 

!'lotn 

NRC: Noo-recunina Charp ·one-time cbarp 
RC: Recumna Cbarae - ctwpd moathJy 
ICB: Individual Cue Basis· one-time cbarp 

Aructuncnl 4 p,,, 12 

EXHJBIT A 

Page 2 of 3 

Cba!"'t 

$0.06 
o/a 
S246.00 

SO.oJ 
n/1 

S246.00 

S41.00 
S48.00 
sss.oo 

S2S.OO 
S30.00 
S3S.OO 

( I) Subsequent ApplK:.tioo Fee. Be~uth requires tbe submission of ao Application Fee for 
modificatiooa to ao existiDa unoJCIDCIU. However. when tbe modificanoos do oot require 
BeiiSouth to apeDd capital (e.J., addjtiooal space or power requirements. BST 
terminatioa/c:roa<oaDeCt equipmalt, etc.), BeiiSouth will assess the Subsequent Apphcalioa Fee 
ao lieu of the AppJic:atioo Fee.. 

(2) Space Prcp!r!tioo Fee.. The SpKC Prepantion Fee is a one-time fee. aueucd per amoaement, 
per location. It rec:ovcn cosu usoci11ed with the abated pbyaic.al collocation ara wathin • 
central office, which include survey, enJincerina. desap and buildina modification cosu. 
BeiiSouth w11l pro nuc the total abarcd apecc p~tion c:osu amooa the c:ollocaton at eac:b 
location based on the amou.nt of square footap occupied by e.cb collocator. Th•• cb&rae m1y 
vary depcndina on the location and the type of amoaement requested. 
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~OIH ((ODL) 

(2) (cont.) 

Anxhment4 
Paae 13 

EXHIBIT A 
Pare 3 of 3 

Space Enclosure Construction Fee. The Space En(Josure ConsiNctton Fee is a one·time fee. 
as.sessed per enclosure. per location. h recovers cosu usociated wtlh proVldiDJ an opuonal 

equtpment arranaement enclosure, wbicb include arc:bitcc:tural and enJineeriDJ fees. matenals. 

and mttallatlon com. Tbta fee le uacsaed to 100 lqUtre·foot incrementa, watha minimum tpKe 
enclosure stze of 100 square feet. Satcom may, at tts opuon. arranae wtlh a BeiiSouth centfied 
contractor to construct the spKe enclosure tn accordance wtlh BeiiSouth's JUidehnes and 
spectficauons. Ill tbtS event. the contrKtor shall directly btll Satcom for the space enclosure. and 
thts fee shall not be applicable. 

(3) Additional Engineerina Fee. BeiiSoutb's engi.neen.oa and other labor coru associated w1th 
establishlll& tbe Physical Collocation Atnnaement shall be recovered as Additional En(iocenna 
charges. under provtStoos in BciiSoulh 's F.C.C. Number I Tanff. Secuons 13 I and 13.2. AD 
esumate of the Additional EnJincenoa charaes shall be prnvuied by Bell South m the Applicalioo 
Response. 

(4) Otrec:t Coooectioo. As stated in Article I.B of tbe Collocation Aareement. Satcom may connect 
to other tntercoooectors wilhin the desiiJiated Cenlrll Office in addition to. and not an lieu of, 
mterconnecuon to BcliSoulh SC!Vlces and fKiliues. Satcom must use 1ts Cen1fied Vendor to 
place the direct cooocc:tion. The Direct Coooectton NRC is assessed when direct connection IS 

the only work requested by Satc:om. If any olhcr work in addition to the direct coooecuoo IS 

belllJ requested. whether for an initial installation of 1 Collocation Space or for an ausmentatton 
to an extStlDJ Collocation Space. an Applicauon Fee or a Subsequent Applicauon Fee wtll be 

assessed in lieu of lhe Direct Coooection NRC. Consuuction charaes may also apply; BcliSoulh 
shall provide an estimate of these charaes in lhe Application Response. 
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Bona Fide Physical Collocation Arrangements 

Ceotral Offtce Name: 
CeotraJ Offtce CLLJ Codt: 
City: 
State: 
Date or Bona Fldt Flrm Order: 

Central Offtct Namt: 
Central omce CLLI Codt: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Offtct Name: 
CeotraJ Offtce CLLI Code: 
City: 
State: 
Date or Botta Fide Firm Order: 

CeotraJ Offt~e Namt: 
Central Offtct CLLI Codt: 
City: 
State: 
Date of Botta Fide firm Ordtr: 

Ceatnl Offtce Name: 
Central Otflct CLLl Code: 
City: 
State: 
Date or Botta Fldt f1n1 Order: 

Ceatnl Otftu Name: 
Central Otftu CLU Code: 
City: 
State: 
Datt or Botta Fide Firm Ordtr: 

2/ 1191 



ORDER NO . PSC-98-1147 - FOF-TP 
DOCKET NO. 980625-TP 
PAGE 110 

Attachment~ 

Access to Numbers 
and 

Number Portability 



ORDER NO . PSC-9E - 1147-FOF-TP 
DOCKET NO . 980625- TP 
PAGE 111 

1. 

2. 

ACCESS TO NUMBERS and NUMBER PORTABIUTY 

Non.Oiserfmlnatory Acc.u to TelephoM Numbers 

Attaenmenr 5 
Page , 

BeiiSouth currently serves as a North American Numbering Plan 
admintstrator for its territory. During the term of this Agreement. and while 
BeiiSoutn contJnues to serve as the numbering p'-n administrator. 
BeiiSoutn will ensure that Satcom. whether facilities-based or reseller. has 
nondiscriminatory access to telephone numbers for assignment to their 
customers under the same terms that BeiiSouth has acc:ess to telephone 
numbers. BeiiSouth provides numbering resources pursuant to the 
Bellcore Guidelines regarding number assignment. Sitcom will be 
required to complete the NX.X code appllcltlon in accord1nce with 
Industry Camers CompatJbllity Forum. Central Office Code Assignment 
Guidelines. ICCF 93-0729-010. If BeiiSouth transfers a block of NXX 
numbers to Satcom. Satcom will be responsible for the update to the 
RDBSIBRIDS Bellcore database. At Satcom's request through the BOR 
Process. BeiiSouth will update the database for a fee at an hourty rate. 

The FCC. the Commissions and Industry forums are wort<ing towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution is implemented. 

3. Service Provider Number Portability 

3.1 Definition. Until an lndu'try·wide permanent solution can be achieved. 
BeiiSouth SMII provide Service Provider Number Portability ("SPNP.). 
SPNP It an Interim service arrangement whereby an end user who 
switches subscription of his local exchange serv.ce from BeiiSouth to a 
CLEC. or vice versa, is permitted to retain the use of his exlstlng assigned 
telephone number. provided that the end usee remains at the same 
location for his local exchange service or changes ~tiona and service 
providet'1 but stays within the same aervlng wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP is available through 
81ther remote call forwarding or direct inward dialing lrunks. at the election 
of Satcom. Remote call forwardlno (SPNP-RCF) Is an exlstlng switch· 
based BeiiSouth service that redirtt(..'U calls within the telephone network. 
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Anacnment 5 
Page 2 

Direct Inward dialing trunks (SPNP-DID) allow calls to be routed over a 
dedicated facility to the Satcom switch that serves the subscriber. SS7 
Signaling is required for the provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP·DIO Is available from BeiiSouth on a per DSO. 
OS 1. or DS3 basil. Where SPNP-010 is technically feasible and is 
provided on a OS 1 or a OS3 basis. the applicable channelization rates are 
those specified in Section E6 in BeiiSouth's Intrastate Access Tariffs, 
mcorporated herein by this reference. SPNP is available only for bas1c 
local exchange service. 

4. SPNP lmplement.tton 

Interim SPNP Is available through remote call forwarding and direct 
inward dialing, under the following tenns: 

4 .1 SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission. BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result in a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement. is a telecommunications 
service whereby a call dialed to an SPNP·RCF equipped telephone 
number Is autotNtically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined In BeiiSouth's 
General Subscriber Services Tariff. The forwarded-to numb6r shall be 
specified by the CLEC' or BeiiSouth. as appropriate. The forwarding' 
company will provide ldenttftc:ation of the originating telephone number, 
via 557 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP·RCF end user cannot be guaranteed. 
however. SPNP·RCF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 service, a• contemplated by thil Statement. provide• trunk 
s1de access to end otftce switches for direct Inward dialing to the other 
company's premises equipment from the telecommunications networtt to 
lines associated with the other company·~ switching equipment and must 
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be provided on all trunks In a group arranged for Inward service. A SPNP· 
DID trunk termination charge, provided with SS7 Signaling only, applies 
for each trunk voice grade equivalent. In addition, direct facilities are 
required from the end ofl'ice where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and sv.itched dedicated transport apply as contained in 
BeiiSouth's lntrastalte Access Services tarttf, as said talrttf Is amended 
from time to time. Transport mileage will be calculated 11 the alr1ine 
distance between the end ofl'ice where the number Is ported and the Point 
of Interface ("POr) using the V&H coordinate method. SPNP·DIO must 
be established with a minimum conftguration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the swttching equipment of the ordering company is 
properly eQuipped. Where SPNP-010 service is required from more than 
one wire center or from Mparate trunk groups within the same wire 
center. such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP·OIO number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP·OIO number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Access Services Tarttf, § E6.1.3.A as amended from time to time. 

4 .4 The calling Party shall be responsible for payment of the appll~ble 
charges for sent·pald e~tlla to the SPNP number. For collect, third-Party, 
or other operator-aasisted non-sent paid calls to the ported telephone 
number, BeliSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for thoM charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-asalgned telephone number. If a company does not request 
blocking, the other company will provide itemiZed local usage datal for the 
billing of non-sent paid caHa on the monthly bill of usage charges provided 
at the individual end user account level. The detail will include itemization 
of all billable usage. As an alternative to the itemized monthly bill. each 
company shall have the option of receiving this usage datal on a daily 
basis via a data file transfer arrangement. This arrangement will utilize 
the existing Industry uniform stalndard, known as EMR stalndards. for 
exchange of billing datal. Filet of usage data will be created dally for the 
optional service. Usage orlg1nated and recorded In the sending BeiiSouth 
RAO will be provided in unrated format. CLEC usage ong1nated 
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elsewhere and delivered v1a CMOS to the sending BeiiSouth RAO shall 
be provld~ in rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end u~er for the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP services. 
Each company shaJI be responsible for coordinating the proVIsion of 
service with the other to auure that ill switch Is capable of acceptlng 
SPNP ported tramc. Each company shall be responsible for providing 
equ1pment and facilities that are compatible with the other's servtce 
parameters. interfaces. equipment and facilities and shall be required to 
provide sutricient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traftlc to that location and shall 
be solely responsible to ensure that its facllltles, equipment and services 
do not interfere with or impair any facility, equipment. or service of the 
other company or any of Its end users. In the event that either company 
determines 1n its reasonable judgment that the other company will likely 
1mpa1r or 1s impairing, or interfering with any equipment, facility or HfVIC8 

or any of its end usens, tNtt company may either refuse to provide SPNP 
serv1ce or may terminate SPNP service to the other Party after providing 
appropnate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
serv1ces for which it is not presently providing local exchange seMce or 
term1nating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
des~gnating the preferred standard type of announcement to be provided. 

4 . 7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers If deemed 
necessary for maintenance purposes. 

4 8 Neither company shaH be responsible for adverse effects on any service, 
facility or equipment from the use of SPNP services. End-to-end 
transmission characteristlcl may vary depending on the distatiCe and 
routing necessary to complete calls over SPNP facilities and the fact that 
another carrier is involved In the provisioning of service. Therefore. end· 
to-end transmission characteristics cannot be speclfted by either company 
for such calls. Neither company shall be responsible to the other If any 
necesury change In protection criteria or In any of the facJIIties. operation. 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment. 
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4 9 For termmatlng IXC tratrlc ported to either company wh1ch reqUires use of 
eitMr company's tandem swrtch1ng, the tandem provider will b1ll the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the uandem provider 
is unable to provide the nec&saary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers. 
then the tandem provider will bill the IXC full terminating switched access 
charges, keep the interconnection c:Nirge, tandem switching and a portion 
of transport. and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intriLATA toll call is delivered. the 
delivering company will pay terminating access rates to the other 
company. This subsectJon does not apply in cases where SPNP-010 IS 

utilized for number portability. 

4 .10 If, through a final and nonappealable order, the Federal Communications 
Commission ("Fcc·) issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section. BeiiSouth will comply With that order. 

5. Rate• 

Rates for service provider number portability are set out in Attachment 11. 
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1. Quality of Ordering and Provhillonlng 

1. 1 BeiiSouth shall provide ordering and provisioning services to Satcom that 
are equal to the ordering and prov1sion1ng serv1ces BellSouth provides to 
itself or any other CLEC. where technically feasible. Detailed guidelines 
for ordering and provisioning are set forth in BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordering 
Guide. as appropriate. and as they are amended from tlme to time dunng 
this Agreement. 

1.2 BeiiSouth will perform proviSIOning services dunng the following normal 
hours of operation: 

Monday- Friday- 8:00AM- 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated • Time Spec1flc) 

-8:00AM-5:00PM (excluding holidays) 
(ResaleJUNE non coordinated orders) 

All other Satcom requests for provisioning and installation serv1ces are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acceaa to Operational Support Syatema 

2.1 BeiiSouth shall provide Satcom access to several operations support 
systems. Access to these support systems is available through a variety 
of means, including efectronic Interfaces. BeiiSouth also provides the 
option of placing orders manually (e.g .. via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeliSouth provides electronic access to the following pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date Information, and upon 
Commission approval of confidentiality protections, to customer record 
Information. Access is provided through the Local Exchange Navtgatlon 
System (LENS). Customer record information Includes any and all 
customer speciflc information, Including but not limited to. customer 
specific information In CRIS and RSAG. Satcom agrees not to view. 
copy, or otherwise obtain access to the customer record information of 
any customer without that customer's permission and further agrees that 
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Satcom will obtain access to customer record information only in strict 
compliance wtth applicable laws. rules. or regulations of the State in which 
the service is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled networi( elements. As an alternative to 
the EDI arrangement. BeiiSouth also provides through LENS an ordering 
and provisioning capability that is integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Satcom to report and monitor service troubles and obtain 
repair services. BeiiSouth shall offer Satcom service trouble reporting In a 
non-discriminatory manner that provides Satcom the equivalent ability to 
report and monitor service troubles that BeiiSouth provides to itself. 
BeiiSouth also provides Satcom an estimated time to repair. an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services. BeiiSouth offers Satcom access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services. 
BeiiSouth provides electronic trouble reporting through an electron1c 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal wori(ing hours, the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of Satcom to New BeiiSouth Software Releases. BeiiSouth will 
issue new software releases for its electronic interfaces as needed to 
meet regulatory and standard requirements and to improve operations. 
Satcom will migrate with BeiiSouth to new electronic Interface system 
releases. BeiiSouth win continue to support Satcom on old releases for 
60 days after the date of the release. If Satcom Is unable or does not 
want to migrate within that time frame. Satcom will have the option of 
payfng a fee to maintain the old platform. BeiiSouth will issue documents 
to Satcom within sutriclent notice to allow Satcom to make the necessary 
changes to their systems and operations and allow Satcom to migrate 
with BeiiSouth. 

2.6 Rates. All costs incurred by BeiiSouth to develop and implement 
operational interfaces ahall be recovered from the carriers who utilize the 
services. 

3. Mlacellaneoua Ordering and Provlalonlng Guldellnea 
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3.1 Pend1ng Orders. To ensure the most effiCient use of faolrtles and 
resources. orders placed in the hold or pending status by Satcom will be 
held for a maximum of thirty (30) days from the date the order 1s placed on 
hold. After such time, if Satcom wishes to reinstate an order, Satcom may 
be reguired to submit a new service order. 

3 2 Single Point of Contact. Satcom will be the single point of contact with 
BeiiSouth for ordering activity for unbundled networi< elements used by 
Satcom to provide servlcea to its end users. except that BeiiSouth may 
accept an order directly from another CLEC, or BeiiSouth, acting With 
authonzation of the affected end user. Satcom and BeiiSouth shall each 
execute a blanket letter of authorization with respect to customer orders. 
The Parties shall each be entitled to adopt their own intemal processes for 
verification of customer authorization for orders: provided, however, that 
such processes shall comply w1th applicable state and federal law, 
including until superseded tha FCC guidelines applicable to 
Presubscribed lnterexchange Carrier {PIC) changes. Pursuant to such an 
order. BeiiSouth may disconnect any unbundled networi< element 
associated with the service to be disconnected and being used by Satcom 
to provide service to that end user and reuse such unbundled networi< 
elements or facilities to enable such other LEC to provide service to the 
end user. BeiiSouth will notify Satcom that such an order has been 
processed, but will not be required to notify Satcom In advance of such 
processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier. including BeiiSouth. BeiiSouth shall have the nght to reuse the 
facilities provided to Satcom by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3.1 BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled networi< element which the customer or the customer's new 
local exchange carrier has Indicated that the order constitutes a transfer of 
service from the LEC to another provider {i.e., the order Is not for a new 
line or an additional line). 

3.3.2 The order for retail service, resale service, unbundled loop and/or port can 
be for either exchange service or private line. 

3.3.3 Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 
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Process disconnect and reconnect orders to transfer the service wh1ch 
shall be due dated using current Interval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Networl< Element for the same customer at the same location. 

Notify Satcom subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions. for an inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)). BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requ~rements. 
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1 . 1 BeiiSouth shall provide ordering and provisioning services to Satcom that 
are equal to the ordering and provisioning services BeiiSouth provides to 
itself or any other CLEC, where technically feasible. Detailed guidelines 
for ordering and provisioning arf set forth in BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordering 
Gu1de. as appropriate, and as they are amended from time to time during 
th1s Agreement. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday- Friday- 8:00AM- 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated - Time Specific) 

- 8:00AM-5:00 PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other Satcom requests for provisioning and installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the applicat.Jon of extra-ordinary billing charges. 

2. Acceu to Operation•! Support Systems 

2.1 BeiiSouth shall provide Satcom access to several operations support 
systems. Access to these support systems is available through a variety 
of means, including electronic interfaces. BeiiSouth also provides the 
option of placing orders manually (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordering. BeiiSouth provides electronic access to the following pre­
ordering funct1ons: service address validation, telephone number 
selection. service and feature availability, due date information, and upon 
Commission approval of confidentiality protections, to customer record 
information. Access Is provided through the Local Exchange Navigation 
System (LENS). Customer record Information includes any and all 
customer specific information, including but not limited to, customer 
specific Information in CRIS and RSAG. Satcom agrees not to view. 
copy, or otherwise obtain access to the customer record Information of 
any customer without that customets permission and further agrees that 
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Satcom will obtain access to customer record Information only In stnct 
compliance with applicable laws. rules. or regulations of the State 1n which 
the service is provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 

provides and Electronic Data Interchange (EDI) arrangement for resale 

requests and certain unbundled netwonc elements. As an alternative to 
the EDI arrangement, BeiiSouth also provides through LENS an ordering 
and provisioning capability that is integrated with the LENS pre-ordering 

capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 
repair allows Satcom to report and momtor service troubles and obta1n 

repair services. BeiiSouth shall offer Satcom service trouble reporting in a 
non-discriminatory manner that provides Satcom the equivalent ability to 
report and monitor service troubles that BeiiSouth provides to itself. 
BeiiSouth also provides Satcom an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services. BeiiSouth offers Satcom access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services. 
BeiiSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal woncing hours. the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of Satcom to New BeiiSouth Software Releases. BeiiSouth will 
issue new software releases for its electronic interfaces as needed to 
meet regulatory and standard requirements and to improve operations. 
Satcom will migrate with BeiiSouth to new electronic Interface system 
releases. BeiiSouth wth continue to support Satcom on old releases for 
60 days after the date of the release. If Satcom is unable or does not 
want to migrate within that time frame, Satcom will have the option of 
paying a fee to maintain the old platform. BeiiSouth will Issue documents 
to Satcom within suffident notice to allow Satcom to make the necessary 
changes to their systems and operations and allow Satcom to migrate 
with BeiiSouth. 

2.6 Rates. All costs incurred by BeiiSouth to develop and Implement 
operational Interfaces shall be recovered from the carriers who utilize the 
services. 

3. Mlacellaneoua Ordering and Provlalonlng Guldellnea 
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3.1 Pending Orders. To ensure the most efficient use of facilities and 

resources, orders placed in the hold or pending status by Satcom will be 

held for a maximum of thirty (30) days from the date the order IS placed on 

hold. After such time, if Satcom wishes to reinstate an order, Satcom may 
be required to submit a new service order. 

3.2 Single Point of Contact Satcom will be the single point of contact wrth 

BeiiSouth for ordering activity for unbundled networ1c elements used by 

Satcom to provide services to its end users. except that BeiiSouth may 

accept an order directly from another CLEC. or BeiiSouth, acting wtth 

authorization of the affected end user. Satcom and BeiiSouth shall each 

execute a blanket letter of authorization with respect to customer orders. 

The Parties shall each be entitled to adopt their own Internal processes for 

venflcation of customer authorization for orders; provided, however. that 

such processes shall comply with applicable state and federal law, 

•ncluding until superseded the FCC guidelines applicable to 

Presubscnbed lnterexchange Camer (PIC) changes. Pursuant to such an 
order, BeiiSouth may disconnect any unbundled networ1c element 
associated with the service to be disconnected and being used by Satcom 

to provide service to that end user and reuse such unbundled networ1c 

elements or facilities to enable such other LEC to provide service to the 
end user. BeiiSouth will notify Satcom that such an order has been 

processed. but will not be required to notify Satcom In advance of such 

processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 

carrier, including BeiiSouth, BeiiSouth shall have the right to reuse the 

facilities provided to Satcom by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3. 1 BeiiSouth has received 'a new order from the customer or the customer's 

new local exchange carrier for a retail service or resale service or for an 

unbundled netwoi'X element which the customer or the customer's new 
local exchange carrier has Indicated that the order constitutes a transfer of 

service from the LEC to another provider (i.e .. the order Is not for a new 
line or an additional line). 

3.3.2 The order for retail service, resale service, unbundled loop and/or port can 
be for either exchange service or private line. 

3.3.3 Upon receipt of a transfer of service order from a customer or the 

customer's new local exchange carrier, BeiiSouth will do the followtng: 

211/98 



ORDER NO . PSC- 9~~ 11 4 7 -FOF-TP 

DOCKET NO . 980625- T P 
PAGE 124 

3.3.3.1 

3.3.3.2 

3.3.3.3 
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Process disconnect and reconnect orders to transfer the service which 
shall be due dated using current interval guidelines. 

Reus~ the serving facility for the retail or resale service, unbundled 
Network Element for the same customer at the same location. 

Notify Satcom subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toiJ.free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

3.5 Subscription Functions. In cases where BeiiSouth perfonns subscription 
functions for an Inter-exchange carrier (i.e. PIC and LPIC changes v1a 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user infonnation required under subscription 
requirements. 
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Establishment Charge per 800 number estab'd w/800 No 

NRC Farst 
NRC Add'l 

Delivery 

Est Charoe per 800 number est. wiPOTS Number Delivery 

NRC Farst 
NRC Add'l 

. Change Charge per request 

NRC Farst 
NRC Add'l 

. Custom1ztd Area of Serv1ce Per 800 Number 

NRC Farst 
NRC Add'l 

. Mult1pte tnterl.ATA Carrier Routing per camer requested. per 800 
number 

NRC Farst 
NRC Add'l 

. Call Handt1ng and Destination Features per 800 number 
AIN per s1gnallng message 

Calling Name (CNAM) Qu.ry Service • OataBaM Owner15) 
· per Query 

AIN RELATED SERVICES wtth medlatJon (8) 

DARK FIBER 
- Per eac:n tour-fiber dry fiber arrangement 
• Per eac:n fiber strand per route mile or fraction thereof . per month 

SELECTIVE ROUTING 
- Per Lane or PBX Trunk. each 
· NRC 

Note(s) 
( 1) Loop rate ancludes the NID rate 
(2) The CommiSSIOn d1d not order rates tor V1nuat Collocation The 

rates displayed reflect BeiiSouth's proposed tntenm rates u set forth an 

FCC No 1, Section 20. ' 
(3) Transmassaonlusage charges auoaated Wtth POTS cu·a .. ut swttc:hed 

usage wail also apply to crcurt sWitched v01ce and/or crcurt IWitched 
data transmiSSIOn by B-Channefs assoaated With 2·wtre ISDN ports 
(4) Access to B Channel Of' 0 Channel Packet capabilities will be 
ava1tabte only through Bona Fide Requ.st Process Rates for the 
pacKet capablhtJes will be dettrm1ned vta the Bona Ftde Request 
Procass 
(5) The Commassaon d1d not order a rate for thts servtce Tha rate 
reflected here as BeiiSoutt'l's proposed rate 
(6) AIN related serv1ces are currenUy under development The method 

for recovery of cost appropnately 1ncurred dunng the d"tgn, develop-

ment. test1ng and 1mplement.atJon of AIN med1abon mechaniSms 

rema1ns an 1ssue to be resolved H:>wever. BeiiSouth tS at least enbtled 

to recover portions of the cosu 1ncurred 1n the desagn, development, 

testang and Implementation of such med1Dt1on mecnanasms-

see.~ 

$1 .50 

le9.90 
$1 50 

$48.50 
S0.50 

$3.00 
$1 .50 

$3 50 
$2.00 
$3.00 
so 0006 

so 016 
To be 
negotiated 

$1 000.00 
S2<l1 00 

$3.90 
$10.00 
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(Interim, Subject to true-up) 

Remote Call Forward1ng (RCF) 

-Bus1ness line, per number ported, 10 paths 

-Res1dence line. per number ported, 6 paths 

-Add1t1onal capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

TABLE2 
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RECORDED USAGE DATA 

(Interim Rates subject to True-up) 

Recording Services (only applied to unbundled $.008 
opera1or services messages). per messag.e 

Message Distribution. per mess.ge $.004 

Date TransmiSSion. per mesuge $001 

Magnetic Tape Distribution per file $54.&5 

Anecnment 11 
Exhibit 1-AL 

Page a 

TABLE 3 
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General Principles 

FLOBIPA 

PRICING 
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Paoe 1 

All services currently prov1ded hereunder (mcluding resold Local 

Serv1ces. Network Elements and Anc1llary Funct1ons) and all new and 

add1t1onal serv1ces to be prov1ded hereunder shall be pnced in 

accordance w1th all applicable prov1s1ons of the Act and the rules and 

orders of the Federal Commumcat1ons CommiSSIOn and the Flonda Public 

Service CommiSSion. 

Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Serv1ces shall 

be BeiiSouth's Retail Rates less the applicable discount. The follow1ng 

dascount will apply to all Telecommunacallons Serv1ces available for 
resale in Flonda 

Residential Serv1ce 21 .83% 

Busmess Serv1ce: 16.81% 

Unbundled Networ1< Element! 

The pnces that CLEC shall pay to BeiiSouth for Unbundled Network 

Elements are set forth in Table 1. 

3 1 Charaes for Multiple Networ1< Element! 

4 

Any BeiiSouth non-recurring and recumng charges shall not 1nclude 

duplicate charges or charges for functions or activities that CLEC does 

not need when two or more NetworX Elements are combined in a single 

order. BeiiSouth and CLEC shall work together to mutually agree upon 

the total non-recurring and recumng charge(s) to be pa1d by CLEC when 

ordering multiple Network Elements. If the parties cannot agree to the 

total non-recurring and recurring charge(s) to be paid by CLEC when 

ordenng multiple NetworX Elements w1th1n sixty (60) days of the Effective 

Date. e1ther party may pet1t1on the Flonda Public Serv1ce CommiSSIOn to 
settle the disputed charge or charges 

CompenSition For Call Transport and Termination 

The pnces that CLEC and BeiiSouth shall pay are set forth 1n Table 1 
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5 Ancillary Functions 

5 1 Collocat1on - The rates. terms and cond1t1ons for Phys1cal Collocation are 
as set forth in Attachment 4 of th1s Agreement Rates. terms. and 
cond1t1ons for Virtual Collocat1on are as set forth 1n Sect1on 20 of 
BeiiSouth Telecommunications, Inc 's Interstate Access Tanff. FCC No 

5 2 Poles, Ducts and Conduits - BeiiSouth shall prov1de access to poles, 
condUits and ducts at rates that are cons1stent With 47 U.S.C Sect1on 
224(d) CLEC may file a compla1nt w1th the appropriate regulatory 
author1ty 1f it believes the rates provided by BeiiSouth are not cons1stent 
w1th 47 U.S.C Sect1on 224(d). 

6 Local Number Portability 

7 

8 

9. 

The pnces for 1ntenm number portab1l1ty are set forth 1n Table 2 

Recorded Usage Data 

The pnces for recorded usage data are set forth 1n Table 3. 

Electronic Interfaces 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems w1ll benefit all 
earners If a system or process IS developed exctus1vely for certa1n 
earners. however, those costs shall be recovered from the earner who 1S 
requesting the customized system 

True-Up 

Rates wh1ch are not indicated as "1ntenm• are permanent rates. Rates 
1ndicated as "lntenm· ar,e 1ntenm and are subJect to true-up 

1 0 Optrat!onel Support Svstems fOSS) Retes 

QP~BADQN~L~UPPQRI~Y~T~M~(Q~~)RA!~~ 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurnng Recurnng Charge per Surcharge for 
Establishment Charge, order manua~ 

Charge per month placed or ers 

FLORIDA $100 00 $5000 $10 80 $22 00 
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BELLSOUTH/CLEC RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networtc Interface Device. Per Month SO 78 (lntenm ,..te) 

Loops, including NIO 

2 wtre. per month $ 17.00 

NRC First $1"'0 00 

NRC Add'l s "'2.00 

"'wtre. per month $ 30 00 

NRC Firs! $1"'1 00 

NRC Aden s "'3.00 

2 wtre ISDN, per month s .. o.oo 

NRC Firs! S3Cle.OO 

NRC Add'l $283.00 

OS 1 . per month s eo oo 

NRC Ftrst SS<lO.OO 

NRC Add'l S<l85.00 

Unbundled Loop Channelization System (0S1 to VG) 

Per system. per month . S<l80.00 

NRC, First S350.00 

NRC, Aden s~oo 

Per votce imerflce, per month s 1.50 

NRC, First s 5 75 

NRC. Add1 s 5.50 

Loop Distribution, per month S 7 00 (imenm ,..tt) 

Loop Distribution, NRC BFR 

-

Attachment 11 
E.xhtblt 2·FL 

Page 3 

TABLE 1 
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End Office Swltc:hlng..Unbundled 

Ports 

2Wire 

NRC First 

NRC Add'l 

4 Wire 

NRC First 

NRC Add'l 

2 Wire ISDN (1) (2) 

NRC First 

NRC Add1 

2 Wire DID 

NRC First 

NRC Add'l 

4 Wife ISDN 

NRC First 

NRC Add'l 

4 Wire DS1 

NRC First . 
NRC Add1 

Usage 

IMtal Mrnute 

Addrtronal Minutes 

Futures. fundions, c:epebilltles 

Operator Sy11ema 

Operator Call Handllng·Stetron & Per$0n 

Automated Call Handling 

s 2.00 

$38 00 

$15.00 

$10 00 (intenm rate) 

138.00 (lntenm rate) 

S1 S 00 (intenm rate) 

$13 00 

$88.00 

$&6 00 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

$125 00 

$112.00 

S V1 00 

S0.0175 

so 005 

No additional cherge 

$1 00 per mrnute 

S0.10 per can attempt 

Atllchment 11 
Exhtbrt 2·FL 

P1Qt 4 
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Directory Assistance 

DA Call Completion 

Intercept 

Busy L.ne Venfication 

Emergency Interrupt 

Directory Aulsunct 

DA Database 

per hst.ng 

monthly 

D1rect access to DA serv1ce 

per query 

monthly 

NRC, service establish charge 

DA transport 

SWitched local channel 

NRC. first 

NRC. Idd'l 

swllched dedicated DS1 leVel 

per mile 

per facility tenn1natlon 

NRC 

swilched common 

per DA call 

per OA call per mile 

tandem SWitching 

per DA call 

$0.25 per can 

SO 03 per call attempt 

$0.01 per call 

$0.60 per call 

S1 00 per call 

$0 001 

$1 00.00 

$0.01 

$5.000.00 

$820.00 

$133.81 (1ntenm rete} 

se&6.!l7 (intenm rate) 

5466 63 (interim rate) 

$16.75 (interim rate) 

S51l. 75 (intenm rate) 

$100 •ll (1ntenm rate) 

$0.0003 

so 00001 

$0.00055 

Atuchment t1 
Extubll 2-FL 

Page 5 
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Dedtc•ted Transport 

051 . facility termmation 

OS1. per mile 

NRC 

Sh•red Transport 

Faohty terminatiOn. per MOU 

Per mile, per MOU 

End office Switc:hing..Olrec:t End Offlc:e lnterc:onnec:tlon 

Tandem Switching 

CCS7 Signaling Links 

CCS7 Srgnaling Connectlon per link per month 

non-recurring 

CCS7 Signaling Termination per port per month 

CCS7 Signal Transfer Polnta . 
CCS7 SignaUng Uuge per I SUP Message per 

month 

CCS7 Signaling Uuge per TCAP Message per 
month 

CCS7 Signaling Uuge Surrogate per link per 
month (This Charge 1S only applic:.tble where lignaling 
usage measurement or billing c:.tpablll1y doel n01 tltllt.) 

Service Control Points 

LIOB (3) 

s 59.75 

s 1.80 

S100 49 (intenm rate) 

so 0005 

so 000012 

SO 00200 per mou 

$0.00029 per minute 

S5 00 per link. per month 

~00.00 

$113.00 

S0.00001 per message 

SO .()()00.4 per message 

$64.00 per month 

TBO . 

Anaehment 11 
Exhibit 2·FL 

Paoe e 
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Toll Free Database (3) 

AIN. per message 

AIN. Service Creation Tools (3) 

AIN. Medaataon (3) 

Note(s): 

(1) Transmassaonlusaoe charges usocaated wtth POTS 
carcuat swatehed usage wtll also apply to circuit switched 
voace and/or carcuat SWitched data transmission by 8-
Channels assocaated wath 2·wtre ISDN ports. 
(2) Access to B Channel or D Channel Pacl\et capabihtaes 
wall be avaalable only through Bona rtde Request Process 
Rates for the pacl\et capabihtaes wtll be determaned vaa the 
Bona Fade Request Pt't)USS. 
(3) Bell South and CLEC shall negotiate rates for this 
otfenng. It agreement is not reached withan saxty (80) oays 
of the Effect ave Date. eather 
party may petition the Flonda PSC to settle tne dasputed 
cnarge or charges. 

TBD 

$0.00004 (lntenm rate) 

TBD 

TBD 

Attachment 11 
Exl'labit 2·FL 

Page 7 
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LOCAL NUMBER PORTABILITY 

Anacnmem 11 
Exhibit 2·FL 

Page 8 

TABLE 2 

CLEC and BeiiSouth shalf pay 1ts own costs 1n the provision of 1ntenm number 
portability CLEC and BeiiSouth shall track their costs of prov1d1ng 1ntenm number 
portabrhty w1th sufficient detail to venfy the costs, 1n order to faohtate the Flonda PSC's 
consrderatron of recovery of these costs 1n Docket No 950737-TP 
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RECORDED USAGE DATA 

Record1ng Serv1ces (only applied to S 008 
unbundled operator serv1ces messages). 
per message 

Message Distribution. per message S 004 

Data Transm1ssion. per message S 001 

Magnet1c tape d1stnbut1on per file $54 95 

Attachment 11 
Extubft 2·FL 

Page& 

TABLE 3 
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1. 

2. 

3. 

4. 

GEORGIA 

PRICING 

General Prtnelplu 

All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

Local Service Resale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commission in Docket No. 6352-U. The Commission will review those 
prices one year from the date of its order in that docket. 

Unbundled Networtl Elements 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

Compensation For can Transport and TennlnatJon 

Interim prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

5. Ancillary FunctJona 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tarfff. FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide acce~s to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
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6. 

7. 

8. 

9. 

authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for·interim number portability are set forth in Table 2. 

Recorded Us•ge Data 

The interim prices for recorded usage data are set forth In Table 3. 

Electronic Interfaces 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued in Docket No. 6352-U. all costs incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues, 
the Georgia Public Service Commission shall initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

Interim Pricing 

Except for the interim prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The in:erim price shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall Implement the true-cp by comparing the actual 
volumes and demand for each item, together with Interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process In 
accordance with the provisions of Section 16 of the General Terms 
and Condltlons and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but in the 
event that no such agreement Is reached within nine (9) months. 
either Party may petition the Commls:.lon to resolve such disputes 
and to determine final prices for e'ch item. Alternatively, upon 
mutual agreement, the Parties may submit the matter to the 
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Dispute Resolution Process set forth In Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
·negotiated agreement- under Section 252( e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops in the 
Docket No. 7601-U generic cost study proceeding, or potentially 
may be a final order In any other Commission proceeding which 
meets the following criteria: 

(a) BeiiSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252( d)( 1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

(c) It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices. if any 
are required by said final order, shall form the basis of any 
true-up. 

4. CLEC shall retain Its ability under Section 252(1) to obtain any 
interconnection, service, or network element provided under an 
agrMment approved under Section 252 to which BeiiSouth Is a party, 
upon the same terms and conditions as those provided In the 
agreement. 

10. Operational Support Syatema (OSS) Rat•• 

OPERA TlONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

GEORGIA $100.00 $50.00 $10.80 $22.00 

2/1 /98 



ORDER NO . PSC-9~ -1 147- FOF-TP 

DOCKET NO . 980625-TP 
PAGE 142 

TABLE 1 

(111,....._~10~1 

Networt lnttrflct Device, Per Month $0.53 

Loops, Including NIO, Per Month 
2 w1re analog VOICe grade loop $14.22 

NRC $25.80 

4 w1re analog voice grade loop $22.75 

NRC $25.80 

2 w1re AOSLJISON $17.00 

NRC S2!5.80 

4 w1re HDSL $27.20 

NRC $25.80 

2 w1re ISDN Oigrtal $27.20 

NRC $25.80 

4 Wire OS 1 Digital grade loop $117.00 

NRC $665.00 
$315.00 

Loop Olatrlbutlon (Including NIO), per month $8.87 

Loop Distribution, NRC BFR 

Loc11 Switching, Per Month 
2 w1re analog port $1.13 

NRC $50.00 
$18.00 

4 w1re analog port (Co1n) $1.13 
NRC $50.00 

$18.00 

2 wire DID port $12.68 
NRC $50.00 

$18.00 

4 w1re OlD port $120.00 

NRC $230.00 
$200.00 

2 W lrt ISDN port (1) (2) $13.50 
NRC $150.00 

1120 00 
4 wire ISDN port $308.00 

NRC $230.00 
$200.00 

Rotary ServiCI (hunbng) $0.20 

NRC $3.00 
$3.00 

Loeal Switching 
End Office Switching, per Minute of uae $0.0018 
Tandem Switching, per mmute of uae $0.0017 

Locll Transport 
DediCated Trtnsport - 051 Level- per mile per month $1 .80 

051 - F1cility Termination. per month $59.75 

051 - Fldiity Termtnatlon, NRC ,$100.4~ 

Dedicated Trtnsport • 050 Level • per mile per month $.10 

First 
Add'l 

First 
Add'l 

First 
Add'l 

Firat 
Add'l 

Firat 
Add'l 

Fnt 
Add'l 

Firat 
Add1 

Fm 
Adcfl 
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DSO- Feclllty Termination, per month 

DSO ·Facility Termination. NRC 

Shared Transport- per mile per mou 

Facilrty Termination. per mou 

CCS7 Signaling 
CCS7 Signaling Connection per link per month 

Alink 
Blink 

Signal Transfer Po1nt1 
CCS7 Signaling Usage per ISUP Meuao- per month 

CCS7 Signaling Usage per TCAP M...age j)l( month 

CCS7 Signaling Usage Surrognt per link per month 

(Th1s charge IS only applicable where ligru~Hng usage 

measurement or billln11 capability does not eldst.) 

Signal Control Points 
AIN 
LIDB 
Ong1natJng po1nt code establishment or change. per 

establishment or change 

800/888 Accna Ten Digit ScrHnlng Service 

Per 800 call utiliZing access ten digit screening serv.ce 

w/800 number delivery 
Per 800 call Ut1hz1ng access ten d.grt ~Ueemng MrviCe 

w/800 number delrvery tor 800 numbers with optional complex 

features 
Per 800 call utilizing acceu ten digit acreening service 

wrth POTS number delivery 
Per 800 call utiliZing access ten digit ~Ueen1ng serviCe 

w•th POTS number delivery, wittl_~_tional complex features 

NRC Reservation charge, per 800 number reserved 

NRC Establishment charge, per 800 number 

established with 800 Number Delivery 
NRC Establishment charge, per 800 number 

established With POTS number delivery 

NRC Change charge, per request 

NRC customized area of service, per 800 number 

NRC multiple lnterlATA carrier routing. per carrier 
requested, ~r 800 number 

NRC call handling end dntinatlon futures, per 800 
number 

Operator Syatemtl 
Operator Provided Call Handling 
Fully AutOI'I'\IIted Call Handling 

Dlrec:tory Aaalatance 
D1rectory Asaistance 
DACall 
Number Servaslnten::ept 
DA -swrtched local channel 051 level. per local channel 

NRC First 
NRCAdd'l 

DA-Switched dediCited transport· DS1 level. per mile 

$2.75 
$24 01 
$.000012 
S0.00038 

$19 97 per Hnk 
$25.25 per Hnk 

so 00005 j)er ..... ~ 

so 00005 per - -·-
S3SI5.00 

lntenm Rates to be Negou.ted 

SO 00075 per message 

$91 00 

$0.00075 per menage 

SO 00075 per meuage 

$0.00075 per message 

SO 00075 per meauge 

First Add'l 
$27.50 S50 

First Add'l 

$63.00 S2.00 

First Add'l. 
$63.00 $2.00 

F1rst Add' I 
$42.00 $.50 

First Add 'I. 
$3.00 $1 .50 

First Add'l. 
$3 50 $2.00 

$3 00 

so 30 per call 
SO 07 per attempt 

S0.20 per cau 
so 05 per attempt 

$0.04 per query 
$133.81 
S88e.SI7 
$4118.83 
$23 50 
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NRC 
OA-swrtcn~ common transport. per OA Ace.. Svc C.ll 

OA-SWTtched common transport. per OA 8CC IVC calf mi 

OA - acceu tandem SWTtr.:hing, per OA eccesa svc cal 
DA - Interconnection, per OA eccesa MtVioe call 

InstallatiOn, per OA acceu MtVioe cau 

DA database service • use fee, per DAD custome(s 

end user request 
DA database Service - monthly rec:un1ng charge 

Direct access to DA serviCe 
NRC OAOAS seMCe estabiJihment charge 

OAOAS database MtVica charge~ per month 

OAOAS per qu8fY cha_'i!_ 

Selective Routlng 
One lime charge 

Dartc Fiber 
Per each tiber strand per route mile or frKtJon thereof 

Per each four-tiber dry tiber arrangement 

Note( e): 

( 1) Transm1sslon/usage charges aaaociated with POTS circuit 

sw1tched usage wlil also apply to e~rcult switched vo10e and/or 

c~rcu11 SWT!ched data transmission by B-Channels asiOCIIted 

w1th 2-wire ISDN porta. 
(2) Access to B Channel or 0 Channel Packet capabilities WJII 

be ava1lable only through Bona Fide Request Process Rates 

for the padlel capabtlilles WJII be determmed via the Bona Fide 

Request Process. 

s1oo . .ce 
S0.0003e 
so. ()()()().c 

$0.00055 
so.002ee 
$915.00 First 
$100.00 Add'l 
$0.035 

$150.00 

$1 ,000.00 
$5.000.00 
$0.023 

$10.00 per line or PBX 11\Jnk 

S2.C1 .00 
S 1 000 00 per arrangement 
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LOCAL NUMBER PORTABIUTY 

SeN1ce Prov1def Number Pon.bllity • Remote Monthly Rec:umng 

Call Forwarding 
Rate. per potted number. residential s 1.25 per path 

Rate, per ported number. bulinesa s 1 50 per path 

Additional capac1ty fa slmultlneous call $0.50 
forwarding, per addrtlonal ~th 

Rate per order. per end user location 

TABLE 2 

Non·Rec:umng 

$25.00 

2/1/98 
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RECORDED USAGE DATA 

Recordmg Services (only applied to unbundled $.008 
operatOf seMces messages). pet message 

Message 01atnbution. pet meaaage s~ 

Data Transmrss10n. per mesuge ~.001 

MagnetiC tape d1stnbut1on per tile 554.95 

TABLE 3 

2/1/98 
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1. 

2. 

. 3. 

4. 

General Prtnclplea 

KENTUCKY 

PART fV: PRICING 

An.dlment 11 
Exhibtl •-KY 

P. 1 

All services currently provided hereunder (Including resold Local Services. 

Networ1< Elements and Ancillary Functions) and all new and additional 

services to be provided hereunder shall be priced in accordance with all 

applicable provisions of the Act and the rules and orders of the Federal 

Communications Commission and Kentucky Public Service Commission. 

Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold local Services shall 

be BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 

in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< 

Elements are set forth in Table 1. 

CompenutJon For Call Tranaport and Tennlnatlon 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

5. Ancillary FunctJona 

5. 1 Collocation - The rates, terms and conditions for Physical Collocation are 

as set forth In Atulchment 4 of thlt Agreement. Rates. terms, and 

conditions for VIrtual Collocation are as set forth In Section 20 of 
BellSouth Telecommunications, Inc.'s Interstate Access Tarttf, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BellSouth shall provide access to poles. 

conduits and ducts et rates that are consistent with 47 U.S.C. Sectlon 
224(d). CLEC may file a complaint with the appropriate regulatory 

authortty if It believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 

6. Dark Fiber 

The prices for Dar1< Fiber are set forth in Table 2. 
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Local Number Port.blllty 

An.cnmenl 11 
Emebii<&-KY 

Page2 

The prices for interim number portability are set forth in Table 3. 

Recorded Uuge Datil 

The prices for recorded usage data are set forth In Table 4. 

Electronic Interface• 

All costs incurred by BeiiSouth to implement operational interfaces shall 
be recovered from the CLECs on a fairty apportioned basis. If there is 
disagreement between the Parties regarding cost recovery Issues, an 
affected party may petition the Kentucky Public Service Commission to 
mitiate a separate heating to address the matter. 

10. Operational Support Syatemt (OSS) Rattt 

OPERATIONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/CL.EC RATES • KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Networit Interface Device. Per Month 

Unbundled Loo~ 

2 Wire Analog VG Loop. per month 
Standard • With NIO 
Standiird ·Without NIO 
Nonrecumng, With 01 without NIO • Fnt 

Nonrecumng, with Ot without NIO • Add'l 

2 W1re Analog VG Loop. per month 
Customized • with NIO 
CustomiZed • without NIO 
Nonrecumng, With 01 Without NIO • Fifst 
Nonrecurring, With 01 Without NIO ·Add'! 

4 W.re Analog VG Loop. per month 
Standard • With NIO 
Standard • Without NIO 
Nonrecumng. With 01 wrthoYt NIO • Fnt 
Nonrecumng, With 01 wrthout NIO - Add'l 

2 W1re ISDN Otg1tal Grade Loop, per month 
Standard • wrth NIO 
Standard - w1thout NIO 
Nonrecurring, with 01 without NIO • Fi,..t 
Nonrecumng, With 01 Without NIO- Add'l 

2 W~re AOSL Loop. per month 
Standard • With NIO 
Standard • Without NIO 
Nonrecumng, With 01 without NIO ·Firat 
Nonrecumng. With 01 without NIO · Add'! 

2 Wire HOSL Loop. per month 
Standard • w!th NIO 
Standard · without NIO 
Nonrecurring, with 01 without NIO • First 
Nonrecumng, with 01 without NIO ·Add'! 

4 W~re HOSL Loop, per month 
Standard· with NtO 
Standard - without NIO 
Nonrecurring, with or without NIO • Fnt 
Nonrecurring, with 01 without NIO • Add'! 

4 Wire OS 1 Olg!WI G~ Loop, per month 
Nonrecumng. Firat 
Nonrecumng - Additional 

Loop Channel Iutton Syat.em - For Unbunda.d L~ 

Unbundled Loop System (051 to VG) per ayatem, per month 
Nonrecumng - Fl,..t 
Nonrecumng ·Additional 

Central Of'lice Interface Per C~rcutt. per month 
Nonrecumng - First 
Nonrecumng ·Additional 

Attachment 11 
Exh1bll 4-KY 

P~3 

TABLE 1 

$1 .80 

$20.00 
$18.20 
$86.08 
$58.57 

$23.35 
$21 41 
$236 75 
$177 10 

$28.28 
$26.38 
S457 14 
$348 83 

$31.99 
$29.65 
$541 .28 
S431 61 

$11 89 
$10.63 
$713 50 
$60944 

$8.51 
$7.40 
$713 50 
$80944 

$10.39 
svo 
$748.93 
$&46.17 
567.96 
$849.80 
$523.27 

$429.33 
56&'.06 
$166 55 
$1 .28 
$4668 
$46.38 
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Sub.toop 2-Wire Anelog Loop Dlltrtbutlon 

Standard w1th NID 

Standard Without NID 
Standard. NRC • 1st 

Standard. NRC • Add'l 

Sub.toop 2·Wire Anelog Loop Concentration 

ChannelizatiOn System 10utside C.O.), Recumng 

ChannelizatiOn System (Outside C.O.). NRC· 1st 

ChanneliZatiOn System (Outside C.O ). NRC • Add'l 

Work1ng Plug-In 2·Wire. NRC· 1st 

Work1nll_ Plug-In 2·Wire, NRC • Add'l 

Locel Switching, Per Month 
2 Wire analog port 

Nonreeumng, Residence • F1rst 
Nonrecumng, Residence • Add1tlonal 
Nonreeumng, Bus1nesa, Fnt 
Nonreeumng, Bus1ness • Add1tional 
Nonrecumng, PBX. First 
Nonreeumng, PBX • AdditiOnal 

4 w1re Analog (Co~n) port 
Nonreeumng • First 
Nonrecurring· Additional 

4 Wire ISDN DS1port 
Nonrecumng • First 
Nonrecum~ .• Additional 

2 Wire ISDN Digital port ( 1) (2) 
Nonrecumng • First 
Nonrecumng ·Additional 
Nonrecurring • User Profile per B Chennel 

2 Wire Analog Huntlng • per tine 
Nonrecumng 

Local Switch I~ JMif' Ulnut. Of UN 
End Office Swrtctung . 
Tandem Switching 
Local Switching Feetur". functions. cepeb1titlel 

Shared Trensport 
Shered Transport, per rnile, per MOU 
Shered Transport · Fedllty Termination, per MOU 

Dedicated Tranaport 

DS1 , per mile. per month 
DS1 , Facility Term1natJon. per month 

Nonrecurring • First 
Nonrecurring· Additional 

Exchen~Je Acc.eu lnterotrlce Chennel 

0 • 8 miles. fixed per month 
per mile, per month 

9 ·25 miles, fixed. per month 
per mile, per month 

Over 25 miles, fixed. per month . 

Attachment 11 
~hlblt-4-KY 

Page-4 

$1083 
SQiS 
S-459 85 

$352.89 

$263.06 
$1 ,508.<41 

$596.11 

$23.30 
$23 25 

$2.61 
$37.78 
$37.78 
$37.55 
$37.55 
$36.<47 
$36.<47 
$3.().4 
$<40. 71 
$.40. 71 
$275.<48 
$181 .27 
$116.<42 
$12 33 
SQ0.<4.8 
$8.4 .53 
$5 61 
$.29 
$2.1<4 

s 002562 
$.001096 
No add'l charge 

$.0()()()()<4 9 
s ()()().4 26 

$.<45 
$55.05 
$298.18 
$231.23 

$16 1<4 
$.0301 
$17.18 
$.0726 
$18.<41 
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per mde. per month 
Nonrecumng • First 
Nonrecumng • Additional 

Operator Syatema 
Operator Call Proceaalng Accen Service 

Operator Provtded, per minute 
Uarng BST LIOB 
Ustng Foretgn LIOB 

Fully Automated. per attempt 
Ustng BST LIOB 
Ustng Foretgn LIOB 

Inward Operator Servlen Acceu Service 

Venficahon, per call 
Emergency Interrupt. per call 

Direc:tory Aulatlnce 

Directory Auiatanca Ac:ceu Service Calla 

Per call 
Recordtng cost per announcement 
Loading coat per audio unit 

Directory Aaalatance OatabaH Service 

Use Fee. per DADS customer's EU requesVltlting 

Monthly recumng 
Dlrec:t Acce11 to OlrKtory Aaalatance Service (OADAS) 

Database serw:e charge. per month 

Database OuetY Charge. per query 
Nonrecurring • DADAS setV1Ce establlahment 

OACC Acce11 Service 
Per Call Attempt 

Number Service Intercept Acc:Ha s.rvtce 
Per Intercept Query 
Per Intercept Query Update 

Directory Tranaport 
SWitChed Common Tranaport per OA Service Call 

Swrtched Common Tranapon per OA Mrvice call mHe 

Acceu Tandem Switched per OA servJce call 

SWitched Local Channel • OS 1 level, per month 

Nonrecurring • Fnt 
Nonrecurring • AdditioN~ 

SWitched Dedicated Tranapon- OS1 level, per mile, per month 

Facilitiee TenniNtlon, per month 

Nonrecurring • First 
Nonrecurring • AdditioN~ 
Nonrecurring inatallatlon per tnmk or lignallng connection· Firat 

Nonrecumng tnttallatlon per tn.rnk or algnaltng connection · Additional 

CCS7 Signaling Tranaf)C)rt s.rvtcee 
CCS7 Signaling Connec:tlon per Unk per month 

Nonrecurring 
CCS7 Signaling Termination per Port per month 

CCS7 Signaling UIIQI Surrogate per link per month 

(Th'- charge Ia only applicable where llgnallng uiiQI meaaurement or 

btlhng capabthty does not e•rst.) 
CCS7 Signaling U11~ per ISUP message per month 

Attachment 11 
Ellhtblt 4-I<Y 

PageS 

s 0831 
$181 93 
$75.56 

, , 6018 
S1 82•9 

$.0856 
$.1071 

$1.00 
$1 111 

$.3136 
$1 .664.89 
$244.04 

s 01113 
$120.76 

$7.235.01 
$0052 
$1,186.94 

$.058 

$.0086 
$.0055 

$.000175 
$.~ 

$.000783 
$36.32 
$637•6 
SS<t6.~ 
$.45 
$55.05 
$298.18 
$231.18 
$50198 
$13.32 

$16.31 
$354.95 
$174 08 
$329 98 

$.000037893 

2/1 /98 



ORDER NO . PSC - 98 - 11 47-FOF-TP 
DOCKET NO . 980625 - TP 
PAGE 153 

CCS7 Sig~ling Usage per_ TCAP menage per month 

800 Acceaa Tan Digit ScrMnlng Service 

800/POTS Numbor Delivery, per QUery 
800/POTS number delivery with optional complex features. per query 
800/800 number delivery, per query 
800/800 number delivery with optional complex features. per QUery 
Nonrecumng 

Per BOO number reserved • First 
Per 800 number reserved • Additional 
Per 800 number established with 800 number delivery • First 
Per BOO number established wrth 800 number delivery · Addibonal 
Per 800 number eallbliahed with POTS number delivery • F1rst 
Per 800 number eallbllahed per POTS number delivery • Additional 
CustomiZed area of setVICe per 800 number • Ftral 
Custom1zed area of service per BOO number ·Additional 
Multiple lnterl.ATA Carrier routing per CaiTMII'/800 number· Firat 
Multiple lntert..A TA Carrier routing per Camer/800 number · Additional 
Change Charge per request • Firat 
Change Charge per request • Additional 
Call handling and Destination Features per BOO Number 

Line Information DatabaH Acceu Service 
Common Transport, per query 
Validation, per query 

Nonrecurring • Establishment ()( change 
Call Tranaport and Termination 

End Office switching. per MOU 
Tandem Switching, per MOU 
Common Transport. facility termi~tlon per MOU 
Common Transport. per m~e per MOU 
Intermediary Tandem. per MOU 

Selective Routlng (Interim pnca) 
Nonrecumng 

Operational Support System 
OSS Electronic Interface. per order 

Note( a): . 
(1) Transmission/usage charge~ auociated with POTS circuit switched usage will also 
apply to circuit switched voice and/()( circuit awitched data traniiTllllion by B-Chllnnela 
assoc1ated w1th 2-wtr. ISDN porta. 
(2) Access to B Chllnnel ()( D Chllnnel Pad(et capabilltlea will be available only through 
Bona Fide Request Procesa. Rates tot the packet capabilities will be detemuned VII 

the Bona Fide Request Proceu. 

Attachment 11 
Exh1b1t 4-KY 

PageS 

$.000102042 

$.0010 
S.0011 
$.0010 
$.0011 

$10.05 
$1 .19 
$30.59 
$3.22 
$30.59 
$3.22 
$6.97 
S3 •11 
$8.16 
$4.67 
$11 .24 
$1 .19 
$8.97 

$ .00006 
$.00938 
$107.60 

$.002562 
$.001096 
$.~9 

$ .000426 
$.001096 

$10.00 

$10 .89 
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DARK FIBER 

Per each fiber strand. per month. per route m~e or 
traction thereof 

NRC. per each four-fiber dry fiber arrangement 
First 
Additional 

• 

$241.00 

$1 ,808 19 
$922.95 

Attachment 11 
Exhibit 4-KY 

Page7 

TABLE 2 
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INTERIM NUMBER PORTABIUTY 

Attachment 1 1 
Exh1b1t 4-KY 

PageS 

TABLE 3 

BeiiSouth and CLEC will each bear their own costs of providing remote call forwarding 
as an interim number portability option. 
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RECORDED USAGE DATA 

OSS OPTIONAL Da1ly Usage File 
Recording per meuage 
Message diatnbution, per menage 
Message distribution, per m•gnetlc Ulpe pi"OVlaiOI'led 
Data Tranam1U10n (CONNECT:OIRECD per mHtage 

., 
An.chment 11 

Exh1blt 4-KY 
P~tge 9 

$.0008611 
$.0032357 
$55.68 
$.0000365 

TABLE 4 
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General Principle• 

LOUISIANA 

PART fV: PRICING 

Attachment 11 
Exhibit S.LA 

Page1 

All services currently provided hereunder (including resold local Services, Networ1< 

Elements and Ancillary Functions) and all new and additional services to 

be provided hereunder shall be priced in accordance with all applicable 

provisions of the Act and the rules and orders of the Federal 

Communications Commission and the Louisiana Public Service 

Commission. 

Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall be 
BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 

in l ouisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< Elements are set 

forth in Table 1. 

Compensation For Call Transport and Tennlnation 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

Ancillary Function• 

Collocation - The rates, terms and conditions for Physical Collocation are as set forth in 

Attachment 4 of this Agreement Rates, terms, and conditions for Virtual 

Collocation are as set forth in Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

Poles. Ducts and Conduits - BeiiSouth shall provide access to poles. conduits and 

ducts at rates that are consistent with 47 U.S.C. Section 224(d). CLEC 

may file a complaint with the appropriate regulatory authority If it believes 

the rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 

224(d). 
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RECORDED USAGE DATA 

OSS OPTIONAL Da1ly Usage File 
Record1ng per meuage 
Message dlatnbubon, per measage 
Mesaage d11trlbutlon. per m-onetlc Ulpe prov1110ned 
DIUI Tr1n1tn11110n (CONNECT·OIRECn per mnuge 

., 
Attac:tlment 1 1 

Exhlb1t 4-KY 
Page9 

$.0008611 
$.0032357 
$55.68 
$00003&5 

TABLE .. 
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General Principles 

LOUISIANA 

PART IV: PRICING 

Att.c:hment 11 
Exhibit 5-l.A 

Page 1 

All services currently provided hereunder (including resold local Services, Networ1< 

Elements and Ancillary Functions) and all new and additional services to 

be provided hereunder shall be priced in accordance with all applicable 

provisions of the Act and the rules and orders of the Fede:-al 

Communications Commission and the Louisiana Public Service 

Commission. 

Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall be 

BeiiSouth's Retail Rates less the applicable discount. The following 

discount will apply to all Telecommunications Services available for resale 

in Louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

Unbundled Network Elements 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< Elements are set 

forth In Table 1. 

Compensation For Call Transport and Tennination 

The prices that CLEC shall pay to BeiiSouth are set forth in Table 1. 

Ancillary Function• 

Collocation - The rates, tenns and conditions for Physical Collocation are as set forth in 

Attachment 4 of this Agreement. Rates, tenns. and conditions for Virtual 

Collocation are as set forth in Sectlon 20 of BeiiSouth 

Telecommunications. Inc.'s Interstate Access Tariff, FCC No. 1. 

Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, conduits and 

ducts at rates that are consistent with 47 U.S.C. Section 224(d). CLEC 

may file a complaint with the appropriate regulatory authortty If it believes 

the rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 

224(d). 
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Recorded u .. ge Data 

The prices for recorded usage data are set forth In Table 1. 

Electronic Interfaces 

The prices for Operational Support Systems are set forth in Table 1. 

8. Operational Support Systems (OSS) Rates 

Attacttment 11 
Exhibit 5-l.A 

Page2 
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BELLSOUTHICLEC RATES • LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIO. 
NRC • NIDper 2-Wre L~anu.l Svc Order-1 It 

NRC • NIO per 2-Wre Loops-Manual Svc Order-Add'l 

NRC - NIO per 2-Wre Loops-Manual Svc Order-Disconnect 

NRC· NIO per 4-Wre Loops-Manual Svc Order-1st 

NRC • NIO per 4-Wre Loops-Manual Svc Order-Add'! 

NRC - NIO per 4-Wire Loops-Manual Svc Order-Otsconnect 

NID per 2-Wir. Analog VG Loop, Per Month 

NRC· 1st 
NRC · Add'! 
NRC • Dtsconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 

NID per 4-Wir. Analog VG Loop, Per Month 

NRC· 1st 
NRC. Add'l 
NRC· Disconnect Chg • 1st 
NRC • Dtsconnect Chg • Add'l 

NID per 2-Wir. ISDN Digital VG Loop, Per Month 

NRC · 1st 
NRC· Add'l 
NRC · Disconnect Chg ·1st 
NRC • Dtsconnect Chg • Add'l 

NID per 2-Wir. Asymmetrical Dig Subscriber Line (ADSL) Loo_l), Per Mo. 

NRC· 1st 
NRC ·Add'! 
NRC · Disconnect Chg ·1st 
NRC • Dtsconnect Chg • Add'l 

NID per 2-Wir. High Bit Rate Dig Subscriber Una (HDSL) Loop 

NRC· 1st 
NRC · Add'l 
NRC • Disconnect ChG • 1at . 
NRC • Disconnect Chg • Add'l 

NID per 4-Wir. High Bit Rate Dig Subecriber Une (HDSL) Loop 

NRC· 1st 
NRC · Add'l 
NRC · Disconnect Chg • 11t 
NRC • Disconnect Chg • Add'l 

NID per 4-Wir. 5I or 14 Kbpe Dig Gr11cfe Loop 

NRC· 1st 
NRC· Add'l 
NRC · Disconnect Ch~ • 1st 
NRC • Dtsconnect Chg • Add'l 

Loop, Including NID 
NRC · 2-Wre Loopa-lncremental Cost-Manuel Svc Order-11t 

NRC - 2-Wre Loopa-lncremental Cost-Manual Svc Order-Add'l 

NRC - 2-Wre Loops-lncremenu.l Cost-Manual Svc Order-Disconnect 

$18 14 
$8.06 
$11.41 
$18.14 
$8.06 
$11 .41 
$1 .09 
$2.02 
$2.02 
$2.01 
$2.01 
$1 .22 
S2 02 
$2.02 
$2.01 
$2.01 
$1 08 
$2.02 
$2.02 
$2.01 
$2 01 
$109 
$2.02 
$2.02 
S2 01 
$2.01 
$1 09 
$2.02 
$2.02 
S2 01 
$2.01 
$1 .21 
$2 02 
$2.02 
$2.01 
$2.01 
$1 21 
$2 02 
$2.02 
$2.01 
$2.01 

$18 14 
$8 06 
$11 41 

Attacnment 11 
Exhibit 5-LA 

P8ge3 

TABLE 1 
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NRC· 4-Wire Loops (Exclud D51)-lncremen~ Colt-Manual 5vc Order-
1st 

NRC· 4-Wire Loops (Exclud D51)-lncremental Cost-Manual 5vc Order-
Add'l 

NRC- 4-Wire Loops (Exclud D51)-lncremental Colt-Manual 5vc Order-

Disconnect 
2-Wire Analog VG Loo~L 1 

NRC -11t 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordlnabon tor 5peci11ed Conversion Time 

2-Wire Analog VG Loop-SL 1-Miinual Order Coord 
NRC- 1st 
NRC- Add'l 
NRC- Drsconnect Chg- 1st 
NRC - Drsconnect Chg - Add'l 

2-Wire Analog VG Loop-SL2 
NRC - 1st 
NRC- Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordlnatron for 5pecrfied Conversron Time 

4-Wire Analog VG Loop 
NRC- 1st 
NRC -Add'l 
NRC ·Disconnect Chg- 11t 
NRC • Drsconnect Chg_- Add'l 
NRC· Order Coordrnabon tor 5pectfied Conversron Time 

2-Wire ISDN Digital Grade L.oop 
NRC - 1st 
NRC- Add'l 
NRC - Disconnect Chg- 111 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordination for 5pecifted Conversion Time 

2-Wira Aaymmttrical Dig SubKr1ber Une (ADSL) Compatible Loop 

NRC- 1st 
NRC -Add'l 
NRC- Dlaconnect Chg • 111 
NRC - Disconnect Chg - Add'l 
NRC- Order Coordination for 5peclfted Conversron Tlme 

2-Wira High Bit~'- Dig Sut.cr1ber Une (HDSL) Compatible Loop 

NRC- 11t 
NRC -Add'l 
NRC- Disconnect Chg • 11t 
NRC • Disconnect Chg - Add'l 
NRC- Order Coorcllnabon for 5peeatled Convtrsron Time 

4-~_,.. High Bit ~'- Dig Subacr1ber Unt (HDSL) Compatible Loop 

NRC - 1st 
NRC - Add'l 
NRC- Disconnect Chg ·1st 
NRC - Disconnect Chg - Add'l 
NRC - Order Coordrnation for 5pecrfied Conversron Tlme 

$18 14 

saoe 

$11.41 

$19.35 
$.40.89 
$29.98 
S1U8 
S3 36 
$32.77 

SJ.UO 
s~ QO 

sa.77 
sa 77 
$22 84 
$99.69 
$74.73 
S28 73 
$18 87 
$32.77 
$31.52 
$198.10 
$163.28 
$74 27 
$3944 
$3277 
$27 36 
$223.27 
$172.63 
$74.27 
$39.44 
$3277 
$15.39 
$~313 

$310.03 
$72.54 
$39.42 
$32.77 
$11.61 
$~313 

S310.o3 
S72 54 
$39.42 
$32.77 
$16.39 
$361.45 
$328 35 
$72.54 
$3941 
$32.77 

Attachment 11 
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4-Wlre DS1 Olgltll Loop 
NRC· 1st 
NRC -Add'l 
NRC· Disconnect Chg ·1st 
NRC· Disconnect Chg • Add'l 
NRC -Incremental Cost-Manuel Svc Order-1st 

NRC • Incremental Cost-Manual Svc Ordef'-Addl 

NRC - Incremental Cost-Manual Svc Order-D1sc:onnect 

NRC - Order Coordination for Speafted ConversiOn Time 

4-Wlre 58 or 64 KbJ» Dig Grade Loop 
NRC· 1st 
NRC -Add'l 
NRC· Disconnect Chg ·1st 
NRC • D1sconnect Chg • Add'l 
NRC - Order Coordinabon for Specified Convers1on Time 

Sub-l.oop 2-Wlre Analog 
Loop FHder per 2-Wlre Analog VG Loop 

NRC- 1st 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add'l 
NRC - Order Coordination for Specrlled ConversiOn Time 

Loop Distribution per 2·Wlre Analog VG Loop 

NRC· 1st 
NRC -Add'l 
NRC • Disconnect Chg_- 1st 
NRC · Disconnect Chg • Add'l 
NRC • Order CoordinatJon for Speafted ConversiOn Time 

Loop Concentration • Channelization Sys (Outalde CO) 

NRC· 1st 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • D1sconnect Chg • Add'l 
NRC - Incremental Cost-Manual Svc Order- 1st 
NRC - Incremental Cost-Manual Svc Order • Add'l 

NRC - Incremental Cost-Manual Svc Order· Disconnect 

Loop Concentration • Remote Tennlnal Cabinet (Outside CO) 

Loop Concentration • Remote Channellnter1ace • 2·Wlre VG (Outside 
CO) 

NRC -1st 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Ch{l • Add'l 

Loop Channelization Syatem (lnelde C.O.j 
Loop Channelization Sya-Oig Loop Clnier per Mo. (DS1 to VG) 

NRC ·1st 
NRC· Add'l 
NRC· Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC- Incremental Cost-Manual Svc Order- 1st 
NRC - Incremental Cost-Manual Svc Order - Add'l 

NRC - Incremental Cost-Manual Svc Order- D1sconnect 

$72.86 
$410.38 
$255.48 
$92.35 
$38.44 
$18.14 
$8.06 
$11.41 
$33 05 
$35.58 
$333.28 
$230.50 
$87.99 
$4424 
$32.77 

$9 90 
$197.61 
$162.77 
$74.27 
$39.44 
$32.77 
$12.29 
$197.76 
$163.60 
$71.20 
$37.03 
$32 77 
$402.00 
$818.57 
$270 . .a 
$198.30 
$48.24 
$18.14 
$8.06 
$11 .41 
ICB 
$1.02 

$8.99 
$8.97 
$4.49 
$443 

$301 .68 
$292.90 
$72.38 
$5.30 

-
$18 14 
$8.06 
$11 41 

Attachment 11 
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CO Channel lnterfac•2·Wire VG Per Circuit, Per Month 

NRC · tat 
NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg - Add'l 

Uhbundled Local Exchange Porta 
2-Wire Analog Une Port (R• .• Bu..), per month 

NRC- 1st 
NRC- Add'l 
NRC - Disconnect Chg- tat 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Cost-Manual Svc Order- 1st 
NRC - Incremental Coat-Manual Svc Order- Add'l 
NRC - Incremental Cost-Manual Svc Order - DISCOnnect 

4-Wire Analog VG Port, per month 
NRC- 1st 
NRC -Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add'l 
NRC - Incremental Coat-Manual Svc Order- 1st 
NRC - Incremental Cost-Manual Svc Order - Add'l 
NRC - Incremental Cost-Manual Svc Order - D1sconnect 

2-Wire DID Port, per month 
NRC- tat 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC -Incremental Cost-M~ual Svc Order- 1st 
NRC - Incremental Coat-Manual Svc Order - Add'l 
NRC - Incremental Cost-Manual Svc: Order - Disconnect 

-4-Wire DID Port, per month 
NRC· t• 
NRC -Add'l 
NRC- D1sconnect Chg ·tat 
NRC - D1sconnect Chg - Add1 
NRC- Incremental Cost-M_,ual Svc: Order· 1at 
NRC· lnet'ei1W'Itll Cost-Mwtual Svc Order· Add'l 
NRC -Incremental Cost-#Mnual Svc: Order- Disconnect 

2-Wire ISDN Port(1) (2), per month 
NRC -1st 
NRC- Add'l 
NRC · DIICOilnecl Chg • tat 
NRC · Disconnect Chg • Add'l 
NRC - Incremental Coat-Manual Svc Order- tat 
NRC- Incremental Coat-Manual Svc Order - Add'l 
NRC - Incremental Coat-Manual Svc Order-Disconnect 1st 

NRC - Incremental Coat-Manual Svc Order-Disconnect Addl 
4-Wire ISDN DS1 Port, per month 

NRC- 1st 
NRC- Add'l 
NRC- Disconnect Chg ·tat 
NRC • D1aconnect Ch_g - Add'l -

$108 
S1ii7 
Sti.~ 

$8.26 
$8.21 

$2.20 
$16.-43 
$16.-43 
$4.38 
$4.38 
$18.1-4 
$8.0& 
S10.3i 
$10 13 
$16.-43 
$16.-43 
$3.77 
$3.77 
$18.1-4 
$8.06 
$8.9-4 
$13.12 
$59.28 
$59.28 
$9.20 
$9.20 
$18.1-4 
$8.06 
$10 39 
St-49.27 
$85.83 
$50.23 
$8.82 
$8.83 
$18.1-4 
$8.06 
$10.39 
$23.33 
$45.35 
$45.35 
$4 31 
$4.31 
$38.29 
$38.29 
$8.65 
$6.65 
$19-4.72 
$181.89 
$181.89 
$27.11 
$27.11 
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NRC- Incremental Cost-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual Svc Order - Add'! 

NRC - Incremental Cost-Manual Svc Order-Disconnect 1st 

NRC - Incremental Cost-Manual Svc Order-Disconnect Add! 

2-WI~ Analog Line Port (PBX), per month 

NRC· 1st 
NRC -Add'! 
NRC- Disconnect Chg • 1st 
NRC • D1sconnect Chg ·Add'! 
NRC- Incremental Cost-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual Svc Order - Add'! 

NRC - Incremental Cost-Manual Svc Order-Disconnect 

Coin Port. pt~r month 
NRC· 1st 
NRC · Add'! 
NRC - D1sconnect Chg- 1st 
NRC - Disconnect Chg - Add'l 
NRC - Incremental Cost-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual Svc Order- Add'! 

NRC - Incremental Cost-Manual Svc Order-Disconnect 

Vertical Features 
Local Sw1tch1ng Features offered With Port. Monthly 

Subsequent Order Charge-ElectroniC 

Subsequent Order Charge-Incremental Cost-Manual Svc Order 

local Switching 
End Office Switching Function. per moo 

End Office Interoffice Trunk Port-shared. per mou 

Tandem Switching 
Tandem Switching Function per mou 

Tandem Interoffice Trunk Port-shared per moo 

Common Transport 
Common Transport per mile per moo 

Common Transport Facilities TerminatiOn per mou 

Interoffice Tranaport- Dedicated • VG 
Interoffice Transport- Dedicated - 2-\Mre VG- per mile 

Interoffice Transport- Dedicated- 2-\Mre VG • facilities termination 

NRC· 1St 
NRC· Add'! 
NRC- Dtsconnec:t Cho • 1st 
NRC - Disconnect Chg ·Add'! 
NRC- Incremental Cost-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual Svc Order- Add'l 

NRC -Incremental Cost-Manual SVc Order-Disconnect-1st 

NRC • Incremental Cost-Manual Svc Order-Olsconnect- Addl 

Interoffice Tranaport - Dedicated • OSO • ~ KBPS 

Interoffice Transport - Dedicated - DSO- per mile 

Interoffice Transport - Dedicated - DSO - faCilities termination 

NRC · ·1St 
NRC · Add'! 
NRC - Disconnect Chg- 1st 
NRC - D1sconnect Chg • Add'l 
NRC -Incremental Cost-Manual Svc Order -1st . 

$33.18 
$3318 
$7.73 
$7.73 
$2.20 
$16 .• 3 
$16.3 
$3.77 
S3.n 
$18.1• 
$8.06 
$8.9-4 
$2.50 
$16 .• 3 
$16 43 
$4.15 
$4.15 
$18.14 
$8.06 
$9.86 

sa 28 

so 0021 
$0.0002 

$0.0008 
$0.0003 
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$0.0000083 
$0.00047 

SO.Q3S. 
$1910 
$76.20 
$~.54 

$28.03 
$5.37 
$18.1. 
$18.14 
$8.06 
$8 06 

$0.03S. 
$18.37 
$76.20 
$~54 

$28.03 
$5.37 
$18 14 
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NRC - Incremental Cost-Manual Svc Order- Add'l 

NRC -lncrementai Cost-Manual Svc Order-Dtaconnect-11t 

NRC - Incremental Cost-Manual Svc Order-Disconnect-Addl 

Interoffice Tranaport - o.dlcatad - DS1 

Interoffice Transport- Dedicated- DS1 - per mile 

Interoffice Transport- Dedicated - DS1 - r.cllitlet termlnabOn 

NRC- 1st 
NRC -Add'l 
NRC- Disconnect Chg- 1st 

NRC - Dtsconnect Chg- Add'l 

NRC -Incremental Coat-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual SVc Order - Add'l 

NRC -Incremental Cost-Manual Svc Order-Dtaconnect-1st 

NRC - Incremental Coat-Manual Svc Order-Dtsconnect-Addl 

Local Channel - Dedicated 

Local Channel - Dedicated - 2-'Mre VG 

NRC- 1st 
NRC -Add'l 
NRC- Disconnect Chg- 1st 
NRC - Oulconnect Ch_a - Add'l 

NRC -Incremental Cost-Manual Svc Order- 1st 

NRC - Incremental Cost-Manual Svc Order - Add'l 

NRC - Incremental Cost-Manual Svc Order-Disconnect 

Local Channel - Dedicated - 4~'Mre VG 

NRC- 1st 
NRC -Add'l 
NRC- Disconnect Chg - 1st 

NRC- Disconnec1 Chg- Add'l 

NRC - Incremental Coat-Manual Svc Order- 1st 

NRC - Incremental Coat-Manual Svc Order - Add'l 

NRC - Incremental Cost-Manual Svc Order-Disconnect 

Local Channel- Dedicated- 051 
NRC- 1• 
NRC -Add'l 
NRC- Disconnect Chg - 1at 

NRC - Disconnect Chg- Add'l . 
NRC - Incremental Coat-Manual Svc Order 

NRC - Incremental Coat-Manual Svc Order-Disconnect 

LocaiUaage 
Intraoffice per mou 
Interoffice per mou (auumea 5 miles of transport). 

Local Interconnection 
End Office ConnectiOn per mou 

Tandem Connection (auumes 5 miles of tnlnsport per mou) 

Multi-tandem Connection 
800 Acceaa Ten Digit Sci'Mnlng 

800 Access Ten Digit Screening, per caU 

Reservation Charge per 800 number reserved-NRC- 1st 

Reservation Charge per 800 number reserved-NRC • Add'l 

Per 800 tl Established w/o POTS Translatlona 

NRC- 1at 
NRC -Add'l -

$18.14 
$8.06 
$8.06 

$0.7831 
$93.40 
$140.49 
$106.69 
$20.00 
$16.34 
$18.14 
$18.14 
$8.06 
$8.06 

$14.94 
$347 49 
$59.75 
$53 68 
$6.60 
$18.14 
$8.06 
$11 .40 
$16 21 
$352.75 
$61.33 
$54.36 
$7.28 
$18.14 
$8.06 
$11 40 
$43.80 
$348.56 
$300.30 
$24.1!5 
$21.31 
$42.34 
$19.48 

$0.00209 
$0.00533 

$0.002txl 
$0.00430 
vanable 
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NRC· D1sconnect Chg • 1st 

NRC • D1sconnect Chg • Add'l 

Per 800 I Established wrth POTS Translatlons 

NRC- 1st 
NRC -Add'l 
NRC· Disconnect Chg • 1st 

NRC • Disconnect Chg • Add'l 
CustomiZed Area of ServiCe per 800 Number 

NRC· 1st 
NRC - Add'l 

Multiple Inter LATA CXR Routmg per CXR Requested per 800 I 

NRC · 1st 
NRC· Add'l 

Change Charge per request 
NRC· 1st 
NRC · Add'l 

Call Handling and Desbnallon Features - NRC 

Reserv Chg per 800 I Reserved - lncnn Cost-Manual Svc Order 

Per 800 tl Est'd w/o POTS Transl-lncrm Cost-Manual Svc Order 

NRC 

NRC • D1sconnect Chg 
Per 800 tl Est'd w1th POTS Transl-lncnn Cost Manual Svc Order 

NRC 
NRC- D1sconnect Chg 

Chng Chrg/Request-lncnn Cost-Manual Svc Order-NRC 

Line Information Oat.abaaa Acc:e11 (LIOB) 

LIDB Common Transpoft per query 
LIDB ValidatiOn per query 
LIDB Onginabng Point Code Establishment or Change- NRC 

LIDB - Incremental Cost · Manual Svc Order· NRC 

CCS7 S!S_nalln_iTranaport 
CCS7 S1gnaling ConneetJon. per 56Kbps facility 

NRC 
NRC • Disconnect 

CCS7 S•gnahng Termanatlon, per STP port 

CCS7 S1gnaling Usage, per ~II setup me~e 

CCS7 S•gnahng U~e. ~r TCAP mesuge 

CCS7 S1gnahng Usage Sunogabl. per 58 Kbps facility per LATA permo 

CCS7 S•gnahng - Incremental Cost- Manual Svc Order 
NRC 
NRC • D1sconnect 

Operational Support Syatem. 

OSS InteractiVe Ordenng and Trouble Ma1nt. Estab. per user 

NRC 
OSS OLEC Dally Uaage File: Recording, per message 

OSS OLEC Daily Usage File: Message Distribution, per message 

OSS OLEC Da1ly Usage File: Message DIStributiOn, per magnetic tape 

prOVISIOned 
OSS OLEC Dally Usage F1le Data TransmissiOn (CONNECT DIRECT). ~r 

message 
Recovery of Incremental OSS Coats per electtomc order . 

Attachment 11 
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S8.30 
$0.73 

$12.27 
S1 .39 
$830 
so 73 

$4.27 
S2.1~ 

S5.00 
$2.86 

S7 01 
so 73 
S4 27 
S18 1~ 

$18 14 
S11 40 

$18 14 
$11 40 
$18. 1~ 

$0 ()()()()A 18 

so o103n" 
$48 17 
S18. 1~ 

$19 ~8 
$128.34 
S101 .10 
S181 99 
so ()()()()A30 
so 0001052 
$408 71 

$18. 1~ 

$11 AO 

$50.00 
S100 00 
$0.00019 
S0.002~0 

$4730 

so 00003 

$9 18 
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Operator Call Proe ... lng 
Oper Provided Cost per mtn • Using BST LIDB 

Oper Provrded Coat per min· Using Foreign LIDB 

Fully Automated Cott per call· Using BST UDB 

Fully Automated Cost per can· Using Foretgn LIDB 

Inward Operator S.rvleM 
Venlicabon. per minute 
VenficabOn and Emergency lnterupt. per mmute 

Directory Attlstanc:. Sarvk:" 
Directory AssiSt Call Completion Ac:cets Svc {DACC). per call attempt 

Number Services Intercept per query 
D~rectory Assrstance Access Service Calls, cost per call 

Directory Trant~rt 
Directory Transport. Local Channel DS1 

NRC· 1st 
NRC ·Add'l 
NRC· Drsconnect Chg ·1st 
NRC • Drsconnect Chg • Add'l 
NRC • Incremental Cost-Manual Svc Order • NRC 
NRC • Incremental Cost-Manual Svc Order • NRC·DIIGOtlnect 

D~rectory Transport· DS1 Levellnterotl'ice per mile 

Directory Transport· DS1 Levallnterot'lice per faCility tarm~nabOn 
NRC · 1st 
NRC· Add'l 
NRC • Drsconneet Chg • 1st 
NRC • DISconnect Chg • Add'l 
NRC -Incremental Cost-Manual Sve Order. NRC-1st 

NRC • Incremental Cost-Manual Svc Order • NRC-Add'l 

NRC· Incremental Cost-Manual Svc Order· NRC·DISGOnnect-1st 

NRC • Incremental Cost-Manual Svc Order· NRC·Diaconnect·Add'l 

Switched Common Transport per OA Ac:cets Service per call 

Swrtched Common Transport per DA Ac:cets Service per call per mile 

Access Tandem Swrtchrng per DA Acoasa Service per call 

Drreetory Transport-lnstlllaitlon NRC, per trunk or signaling connection 

NRC· 1st 
NRC ·Add'l 
NRC · Drsconned Chg · 1st 
NRC • Disconnect Chg • Add'l 

Directory Atslst.lnca Dat.lbUa Service {DADS) 
D~rectory AssiStlrnce DatabUa Service cost per !fating 

Dr rectory. Assrstance Databasa Serv'.c:e, ITIOI!ti'IJy_ 
Direct Accna to Directory Asalstanc. (DADAS) 
Direct Access to Directory Asslatlrnce Service. per month 

Drrect Access to Directory Atsistlrn<» SeMce. per query 
Direct Access to Drrectory Assrltlrn<» Service. ave ntlrb chg·NRC 

Direct Aceeas to Drrectory Atsrstlnca Service, avc eatlb chg-NRC· 
Drsconnect 
Service Provider Number Port.lblllty • RCF 

RCF. per numberJ)Orted 
NRC 
NRC • Drsconnect Cha 
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$0.81 
so.ee 
$0.10 
$0.12 

$0.88 
$086 

$0.04 
$0.02 
$0.20 

$43.83 
$339.89 
$298.29 
$33.02 
$23.32 
$42.34 
S19.o48 
$0.78 
S93o40 
S1o40 49 
$106.89 
$20.00 
$16.34 
$18 1o4 
$18 , .. 

S8 06 
$8.06 
$0.0003274 
$0.0000175 
$0.0025257 

$195 5o4 
$4.23 
$130.05 
$4.23 

$0.04<43 
S80 5o4 

$4,982.00 
$00460 
$788.82 
$57.23 

·-$2.28 
$049 
so 05 
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RCF. per addtllonal path 
RCF. per serviCe order, per locatiOn· NRC· 1st 

RCF. per servtee order, per location· NRC· Add'l 

RCF. per serviCe order. per location • NRC • Disconnect • 1 It 

RCF. per serviCe order. per location • NRC • Dtsc:onnect • Add'l 

SVc Provider No. Portability • Incremental Cost-Manual Svc Order 

NRC· 1st 
NRC -Add'l 
NRC • Dtsconnect Chg • 1st 
NRC ·Disconnect Chg • Add'l 

Service Provider Num!Mr Portability • DID 

DID per number ported, Residence· NRC 

DID per number ported. Residence • NRC • Dtsconnect 

DID per number ported, Bustness • NRC 

DID per number ported. Bustness • NRC · Disconnect 

DID per servtce order, per location· NRC· 1st 

DID per serviCe order. per location • NRC • Add'l 

DID per servtce order. per locatiOn · NRC · Dtsconnect- 1st 

DID per servtce order. per locatiOn • NRC ·Disconnect· Adcfl 

DID. per trunk termtnation, Initial 
DID. per trunk termination, lnttial • NRC 

DID. per trunk termination. lntbal • Oisconnect 
DID. per trunk terminatiOn. SubseQuent 

DID. per trunk termination. Subsequent· NRC 
DID. per trunk termination, Subsequent· Dtsconnect 

Svc Provtder No Portability • Incremental Cost-Manual Svc Order 

NRC· 1st 
NRC ·Add'l 
NRC • Dtsconnect Chg • 1st 
NRC • DISconnect Chg • Add'l 

Access to Poles, Ducts, Conduits and Rights of Way 

Access to Poles. per pole, per fool per year 

Access to Condurts. per fool per year 

Access to lnnerduct. per foot per year 
AIN • BeiiSouth AIN SMS Accesa Service 
AIN SMS Access Svc • Svc Estab per state, tnltlal setup· NRC 

AIN SMS Access Svc • Svc Estab per state. initlalsetup ·NRC· Dtsconnect 

AIN SMS Access Svc • Port Connedlon-Oiai/Shared Acc:eu • NRC 

AIN SMS Acceu Svc · Port Connection-Dial/Shared Access· NRC-

Dtsconnect 
AIN SMS Access Svc • Port Connection· ISCN Accesa • NRC 

AIN SMS Access Svc • Port Connection • ISDN Acceu • NRC • Disconnect 

AIN SMS Acceas Svc • Uaer ID Codes • per User ID Code • NRC 

AIN SMS Access Svc ·User ID Codes · per User ID Code· NRC· DISCOnnect 

AIN SMS Access Svc • Security C.rd per User ID Code, tntllal or 

replacement-NRC 
AIN SMS Access Svc • Secunty Card per User ID Code. tnttial or 

replacement-NRC • D11connect 
AIN SMS Access Servtee ·Storage. per unst (100 Kb) 

AIN SMS Access Service· Seaston, per msnute 
AIN SMS Access ServiCe· Co. Performed Sesston, per mtnute 

AIN • BeiiSouth AIN Toolkit Service 
Servtce Establishment Charge per state snttial aetup • NRC 

$038 
$2.02 
$2.02 
$2.01 
$2.01 

$18 14 
$18.14 
$1 1.41 
$11.41 

so.ag 
$0.90 
so 89 
$090 
$2.02 
$2 02 
$2 01 
$2 01 
$12.46 
$129.69 
$37 85 
$12 46 
$37.85 
$18 75 

$18 14 
$18 14 
$11 .41 
$11 41 

$4.20 
$0.56 

-
$153.31 
$78.06 
$50.07 
$18.61 

$50.07 
$18 61 
$104.9!5 
$48.95 
$125.33 

$24.40 

so 0029 
so 10 
$1 .97 

$153 25 
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Servtee Establ .. hment Charge, per state. 1nrt1al setup • NRC • Disconnect 

Tra1n1ng SessiOn, per customer· NRC 
Tngger Acceu Charge, per trigger, per ON. Term. Attempt· NRC 

Tngger Acce11 Charge, per trigger, per ON. Term. Attempt· NRC • 
Disconnect 
Tngger Acceu Charge, per trigger per ON. Otr-Hook Delay • NRC 

Tngger Access Charge. per tngger per ON, Off-Hook Delay • NRC • 
0 1sconnect 
Tngger Acceu Charge, per tngger, per ON. Off-Hook lmmediat. • NRC 

Tngger Access Charge, per trigger, per ON. Off-Hook lmmed~ · DISCOnnect 

Tngger Access Charge, per tngger. per ON. 10-Diglt POOP· NRC 

Trigger Access Cha_rg_e, per trigger, per ON. 1Q.Oigrt POOP· Disconnect 

Trigger Acceu Charge, per tngger, per ON, COP ·NRC 

Tngger Acceu Charge, _per ~r.~ ON. COP· 01sc::onnect 

Tngger Ac:cen Charge. per tngger, per ON. Feature Code ·NRC 

Tngger Access Charge. per tngger, per ON. Feature Code • Olsconnect 

Query Cha~e. per query 
Type 1 Node Charge, per AIN Toolkit SubscnptJOn, per node. per query 

SCP Storage Charge. per SMS Acceu Acct. per 100 Kb 

Monthly report · per AIN Toolkit Service Subscription 
Montttty_ re_port ·per AIN Toolkrt Service Subscripbon • NRC 

Monthly report· per AIN Toolkit Serva SubscnpbOn • NRC ·Disconnect 

Spec.1al Study • Per AIN Toolkit ServiCe Subscnptlon 

Spec•al Study • Per AIN Toolkit ServiCe Sublcnption • NRC 

Call Event Report· per AIN Toolkit ServiCe SubscnptJon 

Call Event Report · per AIN Toolkit Service Subscnption • NRC 

Call Event Report· per AIN Toolkit Serva SubscnptlOn • NRC • Otsconnect 

Call Event Sj)4tetal Study· per AIN Toolkit ServiCe Subscnptlon 

Call Event spec~al Study • per AIN Toolkit ServiCe SubscnptJOn • NRC 

Note(s): 

( 1) Transm111ionlusage charges assoclat.d With POTS Circuit SWitched usage 

Will also apply to Clrcurt &witched voa and/or clrcuit swttched data 
transmiSSion by 8-Channels auoaat.d with 2-wwe ISDN potts. 
(2) Accell to B Channel or 0 Channel Pac:bt capabilttiel wiU be ava1lable 

only through Bona F'lde Request Procesa. Ratn for the pac.Qt capabilities 

will be determtned via the Bona Fide Request Procftl. 

$78.05 
$8,315.00 
$41.08 
$18.&0 

$41.08 
$18.60 

$4108 
$18.&0 
s~.~ 
$28.73 
s~.&9 

$28.73 
s~.~ 

$28.73 
$0.03 
$0.0065 
$1 .79 
$15.89 
$3-4.61 
$21 G7 
so 08 
S37.n 
$15.81 
$3-4.61 
$21.97 
$0.0026 
S37 n 
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MISSISSIPPI 
PRICING 

General Prtnclplea 

All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance wrth all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commission. 

Local Service Resala 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
1n MiSSISSippi. 

Residential Service: 

Business Service: 

Unbundled Network Elements 

15.75% 

15.75% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networi( 
Elements are set forth in Table 1. Unbundled local switching does not 
include vertical features. 

Compensation For Call Transport and Termination 

The prices that CLEC and BeiiSouth shall pay are set forth .n Table 1. 

5. Ancillary FunctJona 

5.1 Collocation - The ratn, terms and conditions for Physical Collocation are 
as set forth in Attachment " of this Agreement. Rates. terms, and 
conditions for VlrtuaJ Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poln, Ouc:tland Conduits· BeiiSouth shall provide accesa to poles. 
conduits and ducts at rates that are consistent with -'1 U.S.C. Section 
224(d). CLEC may ftle a complaint with the appropriate regulatory 
authority If it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set forth in Table 2. 
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Recorded Uaage Data 

The prices for recorded usage data are set forth in Table 3. 

Electronic lnterfac .. 

AU costs incurred by BeUSouth to implement operational interfaces shall 
be recovered from the carriers who utilize the services. A cost sharing 
mechanism which may include a three (3) to five (5) year amortization 

period, shall be developed when BeiiSouth provides a final cost estimate. 
If there is a disagreement between the Parties regarding cost recovery 
issues, an affected party may petition the Mississippi Public Service 

Commission to initiate a separate hearing to address the matter. 

AIN 

Should BeUSouth seek reimbursement from CLEC for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide CLEC 
with the light to review and challenge BeiiSouth's plan. implementation 
schedule, cost budgets and other factors related to developing and 
implementing any such mediation device. If the Parties disagree on the 
appropnateness of any factor and are unable to reconcile their 
differences. the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True.Up 

Except for the prices for resold Local Services, the interim prices 

referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies as determined by the Commission. 

11 . Operational Support Syatema (OSS) Rata1 

OPERA noNAL SUPPORT SYSTEMS (OSSl RATES 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge !cr 
Establishment Charge, order manually 

Charge per month placed orders 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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BEU.SOUTHJCL!C INTERIM RATES· MISSISSIPPI 
UNBUNDLED NETWORK !L!M!NTS 

(R.Itn are aubJect to ~Pl 
NfTWOIU< INTI,_,ACI DIVM:I (HID).,_ -o • 
NOH,_ICUMIN(I~~ lrlnPir. I'KOf'd8 I 

ci'Uineee. eHitlofl• UCIIICSiftt --..._._ 

UNIUNDUD UC~_~C~~LOOf"l 
• 2 v.n Meotog Voooe ~ L.ooQ • NRC·FII'II • NRC · .t.ocn • • • Wlrw Meotog Voooe ~ 1.000 I 

NRC - FOI'II • NRC · .t.ocn I 
2 W11e ISDN D~Q~tel c;,_,. 1.000 s 
NRC s 

• 2 W... AOSUMOSL LOOO s 
NRC· Fftt s 
NRC·.t.Od"' • 

• • W1rw MOSL LOOO s 
NRC-FOI'II • 
NRC·Mcf'l • 

· • W... OS 1 Otgotel c;,.,. L.ooQ I 
NRCFnl • 
NRC AOcf'l s 

LOOI' CHAHNIUZ.ATION IYITOt (IN* C.O.) 

·Per lySf*'ll. Pet Monti (0$1 10 VG) • 
NRC s 

• V01C41 In~ • Per Cltcutt. Pet Monti s 
NRC I 

L~ SWITCHINO. l'w lloftlll 
• 2 Wlrw Meotog Pott. '* mon11 I 

NRC F"nt s 
NRC AOcf'l • . • w... Mlolog Pott (Coon) s 
NRC 1'"11'11 s 
NRC Men s 

• 2 w... 010 Pott • 
NRC Fftl s 
N,_C Men • • • Wltw o:s I ...., wtglg _ __, I 
N"CI'"i1111 I 
NRC .t.Od"' I 

• 2 W... ISON o._ Pott(1) (2) s 
NRC Firll s 
NRC .t.ocn I 

• • W... ISDN OS1 Pott s 
NRC lf'nt I 
NRC Men • 

· 2 Witt Mlolog 11\lt\lng, Pet LIM Pet Monltl s 
NRC !I 

LOCAl. UI.ACIII • ..., IIOU 

• Encl 0111ce Swotchng • .,... '* mou I 
TAHDUUWfTC...ca_._N.Jt_ mou . I 

TA8L! 1 

0 17 

500 

25.24 

2:500 

10.00 

Ja 02 
25.00 

1000 

l6n 
2500 

25 2• 

25 00 

1000 

Ja02 
25.00 

1000 

1731 
lOOOO 
25000 

387 55 
3110 00 

1 2• 

100 

181 

3 110 
3110 
221 

3110 
:uo 

1_2.01 

IIOgg 
11000 
IJQ~ 

-~~ 
10.00 

1173 

~00 
11000 

270 l6 
7500 

75.00 

0.12 

0 OO:Z:Z1 

OOQ!172 
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MISSISSIPPI 
PRICING 

General Prtnclplu 

All services currently provided hereunder (including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance wrth all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commiss1on. 

Local Servlca Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommumcatlons Services available for resale 
1n MisSISSippi. 

Residential Service: 

Business Service: 

Unbundled Network Eltmenta 

15.75% 

15.75% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. Unbundled local switching does not 
include vertical features. 

Compensation For Call Transport and TtrmlnatJon 

The prices that CLEC and BeiiSouth shall pay are set forth in Table 1. 

5. Ancillary FunctJona 

5 .1 Collocation· The rates. tenm and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates. terms. and 
conditions for Vlrtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Acceu Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide acceaa to poles, 
conduits and ducts at rates that are consistent with <67 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for intetim number portability are set forth In Table 2. 

2/1/98 
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UNIUHDL£.0 CCS7 SIGNAUHG ~T Sl!.ltVICI 

CCS7 Sognaung Connecllon per illllt 1* ,_,_, 

· A l.Jnll. £*'Ionic £*,_,11 

• B l.Jnll. per linll £*' ,_,., 

CCS7 Sognat Transfer POinll 

• CCS7 5ognlling UMOI £*' I SUP ,.... I* ,_,lh 

• CCS7 Signaling UMOI £*' TCAP rn..uge per ,_-.cr. 
CCS7 ~ U..~perh 1* ~ 

!Th•• c:tlatge ,, only IC)C)Ii<:aOie ""'*" tlgnallng UMge ~1 Olllilfln9 ~ 
doHnotwal) 
SUVICI CONTitOI..!OI'fTI 

Une lnfom\atlon DatabeN Accea S.W:. (UDe) 
Veii.S.tlon ('CC No.1, S.C. 11) 

· LIOB Common TraniCIOtl. £*' Query 

· LI08 VollldiDon. £*'Query 

. Ong. Poont eocs. cllatlllslvnen! 01 CllenQe. '*'"tab 01 ~ 

aoo AA:"" Ten 01911 Sci-Mftlne SeMc. 
• Per 1!00 Call Ud~"')I!OO Ace. Ten Ooglt ~"''I Svc w/100 No. Del. ow O'*Y 
· Pet 1!00 C.~ UDiiZJn9 100 Ace.. Ten Olglt ~ Svc WI'IOO No o.-y, 

lOt 1!00 Num'*-. w/Oclklnel Comolea F .. .,.. per ouery 

• Pet 1!00 c.M Ubtizlng 1!00 Ace. Ten Oigl1 Scnenlng S.c wiPOTS No Oel.per ouery 

• Per 800 C.U UtillzsnQI!OO Aa.. Ten [)jglt Scnenlng 
Svc. wtPOTS Number o.w-y, w/Oplklnel Como1ea F .. u... £*' Q"*Y 

• ReMtVadon Chatge '*' 100 NumCer --..ed 
NRC Forst 

NRC Adc11 
• Estabhl/lment O..rge per 1!00 number "labllalled w/1!00 No. OeH...-y 

NRC Fnt 

NRC Adc11 

• Est- Clla~ per 800 number e.t. wiPOTS Nl.mber o.-y 
NRC Forst 

NRC Adc11 
O.."')e ~per.._.._ 
NRCF""t 
NRC Adc11 

· Cuatomi%8CI ArQ of SeMce Pw 100 Number 

NRCF""t 
NRC Adcl1 
Mul~ple tnllt\.ATA Camet~£*~,_....,, £*' 100 number 

NRC F'""' 
NRC Adcl'1 
Ceii~Undlong Mel a.-tlon F....,. £*' 100 number 

AIN oet' tJQnaltng tn.-.ge 

Calling.._(~) o.-y a.m.. o.ae.. o.-
• per Query 

CAll 'ntANS~ AND 

Er>d ~ tn•eo~•~•. pet rnou 
T1110Wn tn•COt• ledlol•. £* rnou 

Oil'! ItA TOft C.AU. ·~MitVICa 

• Clllw'lt01 Pro.ICMd Call "-11110. £*' c.l 
• AuiOml .... Cell HIIICIIilne, '*"9 NT LfDe, per ltiii'IICII 

• Au tome- Call HWidllnO . ....,g lorelgn UDI. per ltiii'IICII 

OA ACICfta 5eMoe Call. per Clll 

OA Cell ~ "- SeMc:e. I* ltllmllt 

Numllef SeMen ln..._,, per QI*Y 

ltlwanl Opere tOt s.-"-SeMc:e 
Busy u ne Venftcadon. per Clll 

Emergency ltttefNOt. per Clll 

. 

s 1!1.75 

s 25.25 

s 0.~ 

s 0~ 

s 3i5.00 

s 0 .()()()()4 

s 0 004ill 

I 11100 

s 0 00115 

s 00012 

s 0 .00115 

s 0 0012 

' 500 
s 0 50 

s 5.00 

$ 2.00 

s 500 

s 2.00 

s 5.00 

s 0.50 

' 3.00 

s 150 

I 3.50 

I 2.00 

I 3.00 

s ooooe 

s 0.0111 

s 0 .002e 

• 0 .0013 

• OlO 
I 007.0 

s 0~ 

s 0 .2e625 

s 0 .0287 

• 0 .00!115 

s 0.81 

• 0 .!17 
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DIIUCTOI'Y ASSISTAHCE IDA) ACCESS SE~fi~CE 

OA DltiDaM SeMOI 

· UM FM. per kiOtlg 
. Monlllly recumng CNt9l 

OA T 11111100tt 

· Sw Local Cha"'* · DS1 ~ 
NRCFII'II 

NRC Acld1 

· Sw Oediealed t,.,~ · OS 1 -.... per mile pet tnanfl 

· F101t- T ......,.DOn, per manti 

NRC 

· Swotcned Common TtW\ICICitl per OA ~ S..c Cal 
• S..,lct>ecl Common Tf1tlle00t\. per OA S..c Cell ... 
• AcQeu T .,_, Swotctw>g, pet OA Ace S..c Cell 

. lnsllllaDOn INnll - t>~e. per In"* 01 ~ ~ 

Frrtt 

Acldl 

UN8UNOl.EO EXOiAHGE ACCESS IOC (Vooce) 

().3 Molet. Foatcl per monfl 

Pet mole pet mon1l\ 

9-25 Moles. Foatcl pet mon1l\ 

Pet mole pet monfl 

o- 25 Mlln FIUCI per monfl 

Pet mole pet monfl 

Non.-.cumng CllafVe 
OEOICATEO TRANSI'OAT (0$1 & OSJ Le..-l 

· OS I . F aolll)' TermiNI~. pet tnanfl 

NRC 

·OS I . pet""'-· per manti 
. OSJ. Fealll)' Tenruna~. per mon1l\ 

NRC 

· 053, per mole. pet tnanfl 

• Ootrtal Ctou c:orv-. (1'3. l/1 . 1/0) 

COMMC*~ 

Pet Mole 
F 1011- T .,..,.~. pet mou 

Nole(H . 
(1 l T ransm111101'11utage Cl'lll'gla eu<1 c..., will\ POTS Clf'OIIIWIII:hed usage 
wdl alto apply to art:ult IWitChld YOice lltdJor circuit IWitChld CS.C.trwlllniNion 
by 8-Cn.nn.il Mtod-..:1 .... 2 ....... ISON porta. 
(2) Acceel to B CNmll 010 CNmll PecMt ,.,.,._ wll be evdeble ortty 
through Bonl Fide R~ ~- ~for IN pecte( ceoeDMiel will be 
dlll rTTIIned y .. the Bonl Fide ~ Proce.. 

s 001t2 
s 120&4 

s 70.00 

s 30000 
s ~00 

s 1$0 

s 5t 15 

• 100.•t 

• 0001t18 

• 000003 

s 0 002•5 

-
-

s Hilt 

• 0 007 

• 168i 

• 0.007 

s , . 2e 

s oons 
s 1000 

s 59~15 

s 100.•t 

s teo 
s 600.00 

• 67 18 

s 40.00 

To De negoUtiCI 

• 0 000012 

s 0 OOOJ6 

2/1/98 



ORDER NO . PSC - 98 - 1147-FOF-TP 
DOCKET NO . 98U625-TP 
PAGE 176 

INTERIM NUMBER PORTABIUTY 

Table 2 

Until a permanent rate and an appropnate cost sharing mechanism are established. 
CLEC and BeiiSouth shall each track the number of interim number potability 
arrangement!i they have provided. Based on the permanent rate, CLEC and BeiiSouth 
w11l true-up their costs with interest. BeiiSouth shall provide cost studiea to assist 1n 
establishing a permanent rate Within six (6) months. 
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RECORDED USAGE DATA 

(lnt.rtm Rates subject to True-lip) 

Recording Services (only applied to unbundled operator 
services messages), per message 

Message Distribution, per message 

Data Transmtss10n. per message 

Magnetic tape distribution per file 

T1ble 3 

$.008 

$.004 

$.001 

$54.95 
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General PrlnelpiH 

NORTH CAROLINA 

PRICING 

AltKtlmenl 1 1 
Exh1bll 7-NC 

Page 1 

All services currently provided hereunder (Including resold Local Services. 
Netwol't( Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rulea and ordera of the Federal 
Commumcations Commission and the North Carolina Utilities 
Comm1ssion. 

Local Service Re .. le 

The rates that CLEC shall pay to BetiSouth for resold Local Serv1ces shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Serv1ces available for resale 
in North Carolina. 

Resldentlal Service 21 .50% 

Business Service: 17.60% 

Unbundled Networlt Element. 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

CompenaaUon For Call Tranaport and TermlnaUon 

The interim prices thllt CLEC and BeiiSouth shall pay each other for the 
termination of local calla are set forth in Table 1 . . 

5. Ancillary Function. 

5.1 Collocation- The ratea, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Teleeommunlcltlons. Inc.'s lntel"'tate Access Terttr. FCC No. 1. 

5.2 Poles. Ducts and Conduits· BetiSouth shall provide aa;esa to poles, 
conduits and ducts at rates that are consistent wtth 47 U.S. C. Section 
224(d). CLEC may tile a complaint wtth the eppropriate reguletory 
authority if It believes the rates provided by BetiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

2/1/98 
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Local Number Portability 

Attachment 1 1 
Exhtbtl 7 ·NC 

Page 2 

The interim prices for interim number portability are set forth in Table 2. 

Recorded Usage Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic Interfaces 

All costs incurred by BeiiSouth to include implement operational interfaces 
shall be recovered from the industry. If there is disagreement between 
the Parties regarding cost recovery is!ues. an affected party may petition 
the North Carolina Utilities Commission to initiate a separate hearing to 
address the matter. 

True-up 

Except for the interim prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up according to the followlng 
procedures: 

1. The interim prices shall be truedooUp, either up or down. based on 
final prices determined either by further agreement between the 
Parties. or by a final order (Including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item. together with interim prices for 
each item, with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based. and any final payment from one Party to the other shall be 
in an amount agreed upon by the Parties based on such records. 
In the event of a('ly disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences. or the Parties may mutually 
agree to submit the matter to the Dispute Resolution process In 
accordance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement 

2. The Parties may continue to negotiate toward final prices. but In the 
event that no such agreement is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each item. Alternatively, upon 
mutual agreement. the Parties may submit the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 

2/1/98 
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Attachment 11 
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Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the Act. 

3. ·A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies. or potentially may be a final order in any other Commission 
proceeding which meets the following crtteria: 

(a) BeiiSouth and CLEC is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provistons of the federal 
Telecommunications Act of 1996, tncludlng but not limtted to 
Section 252(d)( 1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and. 

(c) It shall include as an issue the geographic deaveraglng of 
unbundled element prices. which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

4. CLEC shall retain its ability under Section 252(1) to obtain any 
interconnection. service. or netwoi'X element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party, upon the same terms and conditions as those provided in the 
agreement. 

10. OJ)! rational Support Syatema (OSS) Rat•• 

OPERA OONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and OSS Order Charge 
Trouble Maintenance System 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month placed orders 
Charge 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 

2/1/98 



ORDER NO . PSC- 98 - 1147 - FOF- TP 
DOCKET NO . 980625~TP 

PAGE 182 

BEUSOUTHICLEC INTERIM RATES-NORTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

(allr~tea .,.. subJect to true-up) 
Networ1c lntarfltc:e O.vlee. Par Month $0.52 perNIO 

Loope. Including NID, Par Month 
2 Wire Analog $16.71 per loop 

NRC 586.50 First/ 527.80 Add'l 
4 Wtre Analog $27.20 

NRC $86.50 First/ $27.80 Add'! 
2 Wire AOSU HOSL $1 7.00 

NRC 5280.15 Firat/ S2•3.91 Add'! 
4 W1re HOSL $27.20 

NRC S291 •3 Firat/ S255.46 Add'l 
2 W1re ISDN $27.20 

NRC $276.96 First/ S2~ 99 Add1 
4 Wire OS 1 Oigrtal Grande $151.50 

NRC $568.96 Firat/ $335.56 Add'l 

Unbundled L~s VIII IOLC To Be NeQOtlated 
Local Switching, Par Month (Nota: When CLEC buya 
the sw1tch at the unbundled element rate it will recetve 
vertiCal serviCeS at no additional charge. but when rt buys 
comb•nat.1ons of elements to produce a Bell South reta~ 
serviCe. and thus come• under the resale pricing 
prov1s10ns. it must also pay the wi'IOiesale rate for vertiCal 
serviCeS. rf those services are in the retail tartff on the 
effect1ve date of the agrMmant. Vertlc:al MM<»~ which 
are not 1n the retail tanff but which can be provided by the 
sw1tch Will be available at no additional cnaroe.l 

2 Wire Analog Port S2.00 per line 
NRC S2•.a. F"nl/ $9.05 Adc:l1 

4 Wire Analog Port S3. 15 per line 
NRC $2,.17 Firat/ $9.63 Add1 

2 Wire 010 Port $12.66 per line 
NRC $50.00 Firat/ $18.00 Add, 

4 Wire 010 Port $120.00 
NRC $1,5.00 First/ $126.09 Add'l 

2 Wire ISDN Port ( 1) (2) $12.50 
NRC $75.81 Firat/ S5e.91 Add1 

4 Wire ISDN Port $246.00 
NRC s 113.86 Firat/ $95.80 Add'l 

LQC&l Switching, Par MOU 50.0040 per mtnute 

Tandem Swlt.ching 50.0015 per minute 

Opa,-.tor SY!_tema 
Operator Call Handlino-Station & P.-.on $1.061*' minute 
Automated Call Handling 50.09 per call 

Busy Line Venftcation 50.54 per call 
Emergency Interrupt 50.65 per call 

Dir-Ktory Auletance 
OA Acceu Setvice. per call 50.27174o& 

AttaChment 1 1 
Exhtblt 7-NC 

Page 4 

TABLE 1 

OA Transport Ratel u Mt forth 1n BSTa FCC 1 Sec 9 

OAOatabaae 
per listing 50.00072 
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monthly 
Oorect access to OA MtVIC8 

NRC. s.rvoce estabhahment 
Per Month 
Per query 

OA Call Completion, per abmpt 
Intercept. per query 

Oedocated Triinsport 
050 ICC, facility termtnatlon,jlt!_ month 

050 ICC, per mtle. per month 
0501CC. NRC 
051 ICC. faoltty termtnatJon. per month 
051 ICC. per mole , per month 
05110C. NRC 
053 ICC, faCility termtnalton. per month 
053 ICC. per mtle. per month 
0531CC. NRC 

Shared/Common Tranaf)Ot1 
Fae~hty termtnatton. per MOU 
Per m~e. per MOU 

Signaling Llnkll STPtl 
CCS7 Sognahng Connection per link per month 

non..fecumng 
CCS7 Signaling Termtnatlon per port per month 

800 Aceeu Ten Digit Screening Service 
per 800 c.ll. wtth 800 Number Delivery, per query 

per 800 call. wtth 800 Number o.uv.ty, With 
complex fNturet, per query 
per 800 call. Wlltl POTS Number Oeltllwy, per 
query 
per 800 call. With POTS Number Oeltllwy, With 
complex fNturet, per query 

ReseMitton Char~ per 800 Number~ 
Establishment CNitge per 800 number 
established w/800 Number Oell.,.y 
Est. Charge per 800 number est w/POTS Number 
o~~ery • 

CustomiZed ArN ot S.W:. Per 800 Number 
Mui!Jple tnt.n.ATA Camer Routing per cemer 
requ•ted. per eoo number 
Change Charge per~ 
Call Handling and Oestinetion future. per 800 no 

Line lnfotmatlon OaaDIM Acc:.u s.Mce 
Common Tranaport, per query 
Vahdatton. per query 
Nonrecumno. est.lbllahment 01 cilange 

Other SCPII Olltab .... 
AIN wrth Medla!Jon. per query 

Call Tranapott and Termination 
Termtnabon (end olfloe lwrtchlng) 
Tandem Swrtchtng, per mtnute 
Transport 

$97 39 

$1 .000 00 
$5,000.00 
S0.023 
S0.036 
s.oon 

$38 37 
$3.95 
S2• 01 
$110.00 
$23 00 
$100.•9 
$1.200 00 
$175.00 
$67 19 

S0.00036 
so.~ 

$ 155 00 
$510 00 
$355.00 

S0.00365 
so 00431 

S0.00383 

S0.00431 

S27 .00 • Fnt/S0.50 • Add1 
set oo. Ftrat/11 .50. Add, 

$61.00. Flrstl$1 .50. Add1 

$3.00 • Flrat/S 1 50 • Add, 
$3.50 • F'nt/S2.00. Add'! 

S.t 00 • Fnt/S0.50 • Add1 
$3.00 

$0.0003 
so 03800 
$91 .00 

To Be Negotiated 

$.004 
$.0015 

Attactlment 11 
Exhtbtt 7·NC 

p 5 •ege 

Netwont element pnc:n fOt snared/ 
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Loop Channellutlon 
Per Sv-t.m. Monthly 
Per Sv-tem. NRC-1st 
Per System. NRC-AdcS1 
CO Interface. pet CltCUrt 
CO Interface. NRC-Itt 
CO lnlerface. NRC-Add1 

Note(s)· 

(1) TransmiSSIOn/usage charges asSOCiated With 
POTS e~rcu1t SWitched u~ Will also apply to Circuli 
SWitched vo1ce and/or Circuit sWitched dlta 
transm1ss10n by B-Channels assoca.ted With 2-w1re 
ISDN ports. 
(2) Access to B Channel or 0 Channel PacKet 
capabilities w1ll be available only through Bona F1de 
Request Process. Rates for the pacKet capabilities 
will be determmed via the Bona Fide Request 
Process. 

Attxnment 11 
Exh1bll 7 -NC 

p~ e6 
~mon •nd dedbted ~nsport •pply. 
u appropnate. 

s.oo.oo 
$365.92 
s 89.04 
s 1.15 

s 6.04 
s 5 81 
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LOCAL NUMBER PORTABIUTY 

(all pr1cH are Interim at thla dme) 

Remote Call Forwarding 

Per Number Ported 
- Res1denC8 I 6 paths 
- Business I 10 paths 

Each Additional Path 

Per Order, 
per end user location 

Monthly 
Rate 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Charge 

None 

Au.cnment 11 
Exhibit 7 -NC 

P. 7 

TABLE 2 
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RECORDED USAGE OAT A 

(Interim Rates) 

Recording Serv~ces (only applied to unbundled 
operator services messages). per message 

Mqssage Distribution, per message 

D~ta Transmission, per message 

Magnetic tape distribution per file 

$008 

$.004 

$.001 

$54.95 

AltKhment 11 
Exh1b1t 7 ·NC 

PageS 

TABLE 3 
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Attachment II 
Exhibit 8 

South Carolina 



1. 

2. 

3. 

4 . 
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General PrtnclpiH 

SOUTH CAROUNA 

PART IV: PRICING 

Attachmenr 1 1 
Exnobll 8-SC 

Page 1 

All services currentty provided hereunder (including resold Local Services. 
Netwofi( Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

Local Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
rn South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

Unbundled Network Elements 

The interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

CompenaatJon For Call Tranaport and Termination 

The Interim prices that OLEC and BeiiSouth shall pay are set forth In 
Table 1. 

5. Ancillary Functiona 

5.1 Collocation - The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement Rates, terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may flle a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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Local Number Portability 

AttKnment 1 1 
Exn1b1t 8-SC 

P-o-2 

The interim prices for interim number portability are set forth in Table 2. 

Recorded Uuge Data 

The 1nterim prices for recorded usage data are set forth in Table 3. 

Electronic lnterfllcea 

The costs associated with implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable COlli for providing the acceaa. However. 1f 
other Parties request the same or similar access and benefit from the 
development. these other Parties should share the cost. and CLEC would 
then be refunded on a proportionate share of the costs. 

True-up 

Except for the prices for resold Local Services. the intenm pnces 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as detennlned by the Commission. 

10. Operational Support Syatema (OSS) Rate• 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and 
Trouble Maintenance System 

055 Order Charge 

(per end user account) 

Non- Recun1ng Charge per Surcharge for 
Recun1ng Charge, order manually 

Establishment per month placed orde~ 
Charge 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES • SOUTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

Attachment 11 
Exntbtl 8-SC 

Page 3 

TABU: 1 

(All rates are lntertm, subject to true-up bued on prtce. developed purauant to 
BeiiSouth coat study aubmlaalon) 

Networtt Interlace Device, Per Month S.5i 
Loops, Including NID 

2 Wife An_,og VG L()()C). per mo. $18.00 
"!on rec:ui'T!I'lil $5120 

4 Wtre Analog VG L()()C), per mo. $28.80 
Non rec:umng $51.20 

2W AOSLJHDSL L()()C). per mo. $18.00 
Non recumng $5120 

4W HOSL. Loop, per mo. $28.80 
Non recumno $51 20 

2 Wire ISDN Otgtal Grade Loop. per mo. $28.80 
NRC $5120 

4 Wtre OS 1 DioUI Grade ~ sn311 
NRC. Ftrat $300 00 
NRC, Add'l $25000 

Loop Channellutlon Syatem 
Per System. per month $400.00 

NRC $525.00 

Per VOICe tnterfac:e. per month $1.15 

NRC $8.00 

Local Switching, Per Month 

2 Wire Por1 $1 99 
NRC F"nt $3.50 
NRCAdd'l $3.50 

4W1rePor1 $2.28 

NRC Firat $3.50 
NRC Add'l 13.50 

2 Wire ISDN Port (1) (2) $11.73 

NRC Firat $50.00 

NRCAdd'l $50.00 

2 wire DID Por1 $12.08 

NRCFnt $5000 
NRC Add'l $5000 

4 ._..ISDN Port $270 Je 
NRC Fnt $75.00 

NRC Add'! $75.00 

4 Wire 051 Port. With OIO_c.p.billty $130 23 
NRC Firat seooo 
NRCAdd'l seo.oo 

Hunting, per line. per montn $0.12 
Hunting, per line, NRC None 

Local Switching, per MOU 
VG Per Minute of use $.00221 

Oper.tor Syatema 
Operator C_,l Handling, per MOU - I 11 17 
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Call Completion Acx:ft.a Term1natlon Charge, 
per call attempt 

Automated Call Handling With BST LIOB 
Automated Call Hllndllng with Foretgn LIOB 
Directory Auiltllnc:e, per <*I 
OA Clll Completion, per attempt 
Call Completion Ac:c:nl Term charge per completed can 
Intercept. per query 
Busy L1ne Venflcalk>n. per call 
Emergency lntem.~pt, per call 

OlrKtory Aul~nce 

OA OatlbiM Service 
per listing 
monthly 

01rect Access to OA SeMee 
OA Transport 

SWitched local channel. 051 lev• 
NRC. firat 
NRC. Acld'l 
Switched dedicated OS 1 level 

per mde per month 
facility temunation. per month 
NRC 

DA common transport 
per OA call 
per DA call m1le 

Tandem SWitChing 
per DA call 

DA Interconnection. per OA Acc:eu Service 
Call 

NRC. per trunk or Signaling c:onnection 
Firat 
Additional 

Unbundled Exchange AcCMIIOC (VQ An~) 
0-8 mt, per month. fixed 

per mile per month . 
9-25 mi. per month. fixed 

per mile per month 
> 25 mi, per month, ftxed 

per mile per month 
NRC 

Dedicated Tr~~neport 
OS 1. facility term1nation 
OS 1, per mite 

NRC 
053. f.Oiity termination 
DS3. p«mlte 
DS3. NRC 
Dlgltll X-Connec:t 

DCS 313. 311. 110 
Shared Tranepott 

FaCllrty tenmnauon. per MOU 

S.08 
$. 15 
$.15 
S.2S 
$.25 
$.08 
$.30 
uo 
U7 

S.OlS 
$150.00 
TBO 

$133.81 
$866.97 
$486.83 

$23.50 
$90.00 
$100 . .49 

$.0003 
$.00004 

s 00055 

.0002e9 

$915.00 
$100.00 

$16.89 
$.007 
$16.89 
$.007 
$18.26 
$.0775 
$1000 

$59.75 
$1.60 
S100.o49 
seoo.oo 
s.co.oo 
$67.19 

TBO 

$.00036 

Attachment 1 1 
Exh1b1t B·SC 

Page 4 
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Per mlle. per MOU 

Tandem Swltchi"Q 

CCS7 Signaling T,..naport S«vlcee 
CCS7 Sigrwllng Connection per link per month 
CCS7 Tenntrwtion per Port per month 
CCS7 Term1Nbon per port, NRC 

Signal T,..nafer Points 

Cell Set-4JP me~Ugt 
TCAP 

S1g~hng Usage Surrooeta. per 56 kbpa t.otrty. When l'9flll1ng uaao-
meuurement ~P1b1hty ex1sts. CCS7 ~~gnallng usage wtl be b1lled on 1 

per s1gnahng message billS. When mNIUrement ~pab~rty does not 
eXISt. CCS7 Slgnlllng uuoe ~I be billed on a per 56 kbps billS 
Signal Control Points 

LIDS. common transport. per Query 
Vahdthon. per Query 
NRC. per potnt code 
established or changed 

Toll Free DaUI Base 
Per 800 ~~~ wrth 800 No. Del .. per QUery 
w1th optJonal complex features. per Query 
Per 800 call w1th POTS No. DeL. per query 
w1th OPilonal complex features. per QUetY 
NRC Reservation charge. per 800 number 
roserved 
NRC EsUibhahment charge, per 800 number 
established with 800 or POTS Number Delivery 

Change charge. per requeat 

CustomiZed area of SetV~Ce. per 800 number 

Mulllple 1ntert..A T A earner routing, per earner 
requested. per 800 numbet 
c..n handling and dMtlnation '-1urea. per 800 
number . 
Calling Nlme tCNAMJ Query S.W:.. per query 
AIN. per " 

Call Tranaport and TenniMtlon 
End Office Switching. I* MOU 
Tandem Switching, pet MOU 
Common Transport. per MOU 
Common Transport. per mile per MOU 

Dart! Fiber 
Per each tour·ftber dry ftber arrangement, NRC· Firat 
Per each four· llber dry ftber arrangement NRC ·Additional 
Per each llber strand per m11e 01 fraction thereOf. permo 

Selective Routing 
Per hne or PBX tnJnk, on.time charge 

Note(s): 
( 1) Transm11110n1uaao- chargee auoclated With POTS c:trc:ult awrtched 
usage wtll also lpply 10 ClfCUIIIWitched VCtCe lnd/01 CirCUit switChed 
data transm11110n by 9-CI'Iannels aUOCIIted With 2-wlf'8 ISDN potta 

$.000012 

s 003172 

$155.00 
5355.00 
$510.00 

$.000023 
$000050 

Artad'lment 1 1 
E.~thlbll 8-SC 

Page 5 

S3i5 00, per month 

s 0003 
s 038 

$91 00 

$00115 
s 0012 
$00115 
$.0012 
Firat Add'l. 
$5.00 $50 
F.rst Add'l. 
$5 00 S1 50 
Firat Add'l 
55 00 $.50 
F1rat Add'l. 
53 00 $1 .50 
F1rat Add'l. 
$3 50 $2.00 
F1rat Add'l. 
$3.00 $3.00 
$0.018 
so 0006 

$.00221 
$.003172 
s 0003e 
s 000012 

$1 ,000.00 
$1 .000.00 
$241 00 

$5.00 
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(2)Access to B Channel 01 0 Channel Packet e~pab1hhet Will be 
ava1lable only through Bona Fide Request Proeeu. Ratee for the 
packet capatHiitles Will be determined WI the BFR Proc4tu. 

Attachment 11 
Exh1b1t 8-SC 

P~6 
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INTERIM NUMBER PORTABIUTY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

Attachment 11 
Exh•blt 8-SC 

Page 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Ratea aubject to True-up) 

Recording ServiCes (only applied to unbundled $.008 
operator services mesuges). per meuage 

Message Oistnbutlon. per message $.004 

Data TransmiSSIOn. per message $.001 

MagnellC Tape Oiatributlon per file $54.95 

Attachment 1 1 
EXhibit 8-SC 

Page8 

TABLe 3 
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f . General Principia 

TENNESSEE 

PRICING 

All services currently provided hereunder (including resold Local Services). 

Networt< Elements and Anclllary Functions and all new and additional services 

to be provided hereunder shall be priced In accordance wtth all applicable 

provisions of the Act and the rules and orders of the Federal Communications 

Comm1ss10n and the Tennessee Regulatory Authority. 

2. Local S.rvlce Resale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services shall be 

SeiiSouth's Retail Rates less the applicable discount. The folloWing discounts 

will apply to all Telecommunications Services available for resale in 

Tennessee: 

Telecommunlc.tiona Services wtth 
Operator and Directory Assistance 
Service: 

Telecommunications Services wtthou1 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elementa 

16.00% 

21 .56% 

The prices that CLEC atwll pay to BeiiSouth for Unbundled Networt< Elements 

are set forth in Table 1. 

4 . Compensation For Calf Transport and Termination 
• 

The pr1cea that CLEC stwll pay to SeiiSouth are set forth in Table 1. 

5. Ancillary Functtone 

5.1 Collocation- The rates, terms and conditions for Physal Collocation are as 

set forth in Attachment 4 of tNt Agreement. Rates, tenns, and conditions for 

VIrtual Collocation are as set forth In Section 20 of BeiiSouth 

Telecommunications, Inc.'s Interstate Accets Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • SeiiSouth shall provide access to poles, conduits 

and ducts at rates that are consistent With 47 U.S.C. Section 224{d). CLEC 

may file a complaint with the appropriate regulatory authority If It believes the 

rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The prices for interim number portability are set forth in Table 2. 

7. Recorded Usage Oat. 

The prices for Recorded Usage Data are set forth in Table 3. 

8. Electronic Interfaces 

Reimbursement for operational Interfaces shall be as determined by the 
Tennessee Regulatory Authonty. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain tn effect until cost 

studies compliant with the decisions by the United States Court of Appeals for 

the Eighth Circuit in the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

10. ·operational Support Systems (OSS) Ratts 

OPERAnONALSUPPORTSYSTEMS{OSS}RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BELLSOUTHICLEC INTERIM RATES-TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(Ill prtces .,. aubject to true-up) 

Network Interface O.vlee, Per Month $0.56 
Loopa, Including NID, Per Month 

2 W11'8 S1tl 00 
NRC Appropnate cNrge from SST 

GSST M .3.1 
4 W11'8 S18.00 

NRC Appropnate charge from BST 
GSST M 3.1 ·-2 Wire ISDN S18 00 

NRC Apptoe>nate charge from BST 
GSST M .3.1 

DS1 TBD following BeiiSouth coat 
aubmlulon 

NRC TBD following BeUSouth coat 
JubmlutOn 

Loop Channelization System (C.O.) 
Per System. per month $493.00 
Per System. NRC $525.00 
C.O Channellnlerlac:e. '*' clra.nt. per month sue 

NRC S8.00 
Loop Olatrlbutlon (2-Wire VOl (lndudlna NIO), P« month SIH9 

Loop Distribution (2-Wire VO) (excludlna NID). per month S9.23 
Loop Distribution (2-Wire VO), NJtC • 11t $587.00 

Loop Distribution (2-Wire VO), NJtC ·Add' I S255.00 

Local Switching, Per Month 
2 Wire Port suo 

NRC Appropnate charge from BST . GSSTM.3.1 
4 Wire (Coin) Port S1 .go 

NRC Appropnate charge from BST 
GSSTM.3.1 

2 Wire I SON Pott ( 1) (2) S1 .g() 

NRC Appropnate charge from BST 
GSST M .3.1 

2 Wire DID Port S12.68 
NRC ~te c:Nrge from BST 

GSST M .3.1 
DS1 DID Port S120.00 

NRC To be neooti8ted 
4 w~re ISDN Port $308.00 

NRC To beMootlated 

Local Switching 
Per mtnute at use $0.0019 
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Ltne Clau COdes for Selective Routmg 

End Office Swttchlna 
Local temunation 

Tandem Switching 

O~,_or Syatama 
Operator Clll Handflno- Station & Pet10n. per call 
Automated Call Handling, per call 

Ottectoty AsSIStance 
OA Call Completion 
Intercept 
Busy Ltne Venflcation 
Emergency lntenvpl 

Dedicated Tranapol1 
OS 1 Local Channel 

NRC Fnt 
NRCAdd'l 

OS 1 lnterotllc:e Channel. facahty lermtnlbon 
. per m~e 
. NRC, Flt'ltiAdcn 

050 lnterotllc:e Channel. facility tennenatlon 
, per mile 
. NRC 

Voece Grade Transport. per month 
. per month per m~e (1-3) 
. per month per mde (9-25) 
. per month per mile (> 25)) 
, NRC 

Shared Tranaport 
faolity termenatlon._per menuta 
per menute. per mile 

CCS7 Signaling Connection per Link per month 
Alink 

non-l'ecurring 
B link . 

notWeCUrring 

SIQnll Tl"aMfw Pointe 
CCS7 SlanellnCI Uuge per ISUP per mo. 
CCS7 SIQnlllna Uuge per TCAP m..uge per mo. 
CCS7 SIQnlllnCI TennNtion per port per month 
CCS7 Signaling Usage Surrogate per link permo 

(Thea cMrge 11 only applieele where llgnllfng usage 
measurement or billing cepabll11y doel noC exia1.) 

Service Control Pointe 
LIOB tranapott. pot qyery 
LIOB Vllldri:ln. per qyery 

NRC. Ndl 

Pnce &hall be 11 detenmned by 
the TN Regulatety Autnonty. 

$.0019 per minute 

$0.000676 per mtnute 

$0.30 
$0.15 
$0.25 
$0.12 
$0.15 
$0.90 
$1 .95 

$133.81 
$868.97 
Soea6.83 
$90.00 
$23.00 
$100.4~ 

$38.37 
$1 .90 
If a_ny_, to be determined 
$27.00 
$1 .90 
$1 .90 
SUIO 
$96.00 

$0.00036 
$0.()()004 

$15.5.00 per link per month 
S510.00 per link 
NoC IVIillble pending 
~~ ot mediation 
deYioe 
S510.00 per link 

$0.000023 per 
so. ()()()06 per 
$355.00 per port 
S385.00 

$0.0003 
$.038 
$91.00 
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8001888 
NRC ReservatiOn charge. per 800 number 

r~ 

NRC Est.abliahment chatVe. per 800 number 
establiahecl with 800 Number Oeltvery 

NRC Eat8bliallment c:Nirge. per 800 number 
establiahed with POTS number dellvety 

NRC Change c:harga, per reqUMt 
Service Control Point. (cont'd) 

NRC cuatomtZed .,. .. of MI'VICe, Pet 800 
number 

NRC multiple intett.ATA earner routing. per 
earner requested. per 800 number 

NRC can handling and destination features. per 
800 number 

AIN 

Call Tran1port and Termination 
Transport 

Tandem SWitching, per mtnute 
End Ofllce switching, per minute 

Oar1! Fiber 
Per each fiber strand per route mHe or fraction 
thereof 
Per each four-tiber dry fib« arrangetMnt 

Note( a): 

( 1) TranamiutOn/uuge chargea uaociated with POTS c:ircutt 
sWitched usage will alto apply to crc:urt awitctled ~and/or 
ctrcutt switched data tranamillion by 8-Channela UIOCIIIted 
With 2-wn ISDN pen.. 
(2) Acceu to 8 Channel or 0 Channel Pedlet cepabHitiM will 
be available only through Bona Fide ~ Proceu. ~ 
for the packet ca~ilitiM wtll be deWrmlned vta the Bona Fide 
Request Procea. 

50.004 per query 
$30.00 first. 50.50 ldd'l 

S67 50 Int. $1 .50 add'l 

$67.50 ftrst $1 .50 ldd1 

~.50 ht 50.50 aden 

$3.00 flrat $1.50 add'l 

53.50 flrat S2.00 add1 

$3.00 first $3.00 add'l 

To be determtned upon 
development of mediation 
devtce 

Common and dedicated 
tran1port rate elementl apply. 
50.000676 
$0.0019 

$241 .00 

$1 ,808.19 Firtt 
$922.95 Add1 
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LOCAL NUMBER PORTABIUTY 

(all prtcea arw Interim at thla tJme) 

Remote Call Forwarding: 

Residential $1 .25 per line, one path 

Business $1 .50 per line, one path 

Each additional path s .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission. per message 

Magnetic tape distribution per file 

TABLE 3 

$0.008 

$0.004 

$0.001 

$54.9!5 
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BILUNG AND BILUNG ACCURACY CERn FICA nON 

Attacnment 7 
Page 1 

1. Payment and Billing Arrangement. 

1. 1 ~· Currently, BeUSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular seMce(s) that Satcom 
requests. 

1 2 Master Account. For resold se~s. when the Initial service is ordered by 
Satcom. Be!ISouth will establish an accounts recervable master account 
for Satcom. 

1.3 Payment Responsibility. Payment of all charge:a will be the responsibility 
of Satcom. Sitcom shall make payment to BeiiSouth for all serv•ces 
billed. BeiiSouth Is not responsible for payments not received by Satcom 
from Satcom's customer. BeiiSouth will not become Involved in billing 
disputes that may arise between Satcom and Its customer. Payments 
made to BeiiSouth as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

1.4 Payment Due. The payment will be due by the next bill date (I.e., s~~ 
date In the following month as the bill date) and Is payable In immediately 
available funds. Payment Is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which Is 
obMrved on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. 11 the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday, 
Wednesday, ThUrsday, or Fr1day, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
recetved by the payment due date, a late payment penalty, as set forth 1n 

s.cuon 1. 7, below, aha II apply. 

1.5 Tax Exemption. Upon proof of tax exempt cert111cation from Satcom. the 
total amount billed to Satcom will not induda any taxes due from the end 
user. Sl1com wtll be solety responsible for the computation. tracking, 
reporting and payment of all federal, state and/or local jurisdiction taxes 
associated with the 18Mces resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services. Satcom will 
be responsible for. and remit to BeiiSouth, all charges oppltcable to it:. 
resold services for emerg~ services (E911 and 911 ) and 
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Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1.7 Late Payment If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or tf any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date tlmea a late fldor. The late factor 
shall be as set forth in Section A2. of the General Subacrtber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff. whichever BeiiSouth detennines is appropriate. 

1.8 Access Charges for Reseilers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange linea will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to Satcom. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill Satcom end user common line charges 
identical to the end user common line charges BeiiSouth bills Ita end 
users. 

1.10 Discontinuing Service to Satcom. The procedures for discontinuing 
service to Satcom are as follows: 

1.1 0.1 

1.10.2 

1.10.3 

1.10.4 

BeiiSouth reserves the right to suspend or tenninate service for 
nonpayment or in the event of prohibited, unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
Satcom of the rules and regulations contained in BeiiSouth'a tariffs. 

If payment of account is 'not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to Satcom that 
additional applications for service will be refused and that any pending 
orders for MtVIce will not be completed tf payment is not received by the 
fifteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time, give thirty days notice to the person designated by Satcom 
to receive notices of noncompliance, discontinue the provision of existing 
services to Satcom at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable tennlnatlon charges, shall become due. 

If BeiiSouth does not discontinue the provision of the services Involved on 
the date specified In the thirty days notl_ce and Satcom's noncompliance 
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continues, nothing contained herein shall preclude BeiiSouth's right to 

discontinue the provision of the services to Satcom without further notice. 

If payment Is not received or satJsfactory arrangements made for payment 

by the date given in the wntten notmc.tion, Satcom'a services will be 

discontinued. Upon discontinuance of service on Satcom's account. 

service to the Satcom's end users will be denied. BeiiSouth will 

reestablish service at the request of the end user or Satcom for BeiiSouth 

to reestablish service upon payment of the appropriate connection fee 

and subject to BeiiSouth's normal application procedurea. Satcom is 

solely responaible for notltylng the end user of the proposed servtce 

disconnection. 

If within ftfteen days after an end user's service has been denied no 

contact haa been made in reference to rettoring servtce. the end user's 

service will be disconnected. 

Deposit Policy. When purchasing services from BeiiSouth, Satcom may 

be required to provide information regarding credit worthineu. Baled on 

the resulta of the credit analysis, the Company reserve• the right to 

secure the account with a suitable form of security deposit. Such security 

depoait sNIII take the form of an irrevocable Letter of Credit or in Its sole 

discretion some other form of security acceptable to the Company. Any 

such security deposit shall In no way release the customer from his 

obligation to make complete and tlmely payments of his bill. Such security 

shall be requif'8d prior to the Inauguration of service. If, in the sole opinion 

of the Company, circumstances so warrant and/or gross monthly billing 

has increased beyond the level Initially used to determine the level of 

security, the Company reserves the right to request additional secunty. 

Billing and 81111, Accuracy C.rttflcatJon 

BeiiSouth and Satcom will 8grH upon a billing quality a11urance program 

for aU billing eMtmentl covered in thls Agreement that will eliminate the 

need for post-billing reconciliation. Appropriate terms for access to any 

BeiiSouth documents. systems, recorda, and procedures for the recordinc 

and billing of charget will be part of that program. 

As part of the billing quality auurance program, BeiiSouth and Satcom 

will develop standarda, measurements, and performance requirements for 

a local billing meaaurementa procesa. On a regular basis BeiiSouth will 

provide Satcom wft..h mutually agreed upon performance measurement 

data tNit substantiate• the accuracy, reliability, and Integrity of the billing 

process for local billing. In return, CLEC will pay all bills received from 

BeUSouth in full by the payment due date. 
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2.3 L~l billing discrepancies will be addressed in an orderty manner via a 

mutually agreed upon billing exemption proceu. 

3· Billing Dlaerepaneln 

3. 1 Each party agrees to notify the other Party upon identifying a billing 

discrepancy. The Parties shall endeavor to resolve any billing 

discrepancy within sixty (60) calendar days of the notlftcatlon date. A 
mutually agreed upon escalation process will be established for resolving 

local billing discrepancies as part of the billing quality assurance program. 

3.2 Closure of a specific billing period will occur by joint agreement of the 

Parties whereby the Parties agree that such billing period is closed to any 

further analysis and financial transactions except those resulting from 

regulatory mandates. Closure will take place within a mutually agreed 

upon time interval from the Bill Date. The month being closed represents 

those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hoatlng 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 

and NICS serv1ces provided to Satcom by BeiiSouth will be in accordance 

with the methods and practices regularty adopted and applied by 

Bell South to its own operations during the tenn of this Agreement, 

including such revisions as may be made from time to time by BeiiSouth. 

4.2 Satcom shall furnish all relevant infonnation required by BeiiSouth for the 

provision of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to Satcom 

on a monthly basis in arrears. Amounts due from one Party to the other 

(excluding adjustments) are payable within thirty (30) days of receipt of 
the billing statement 

4.4 Satcom must have it. own unique RAO code. Requests for establiahment 

of RAO status where BeiiSouth is the aelected CMOS interfacing hoat, 

require written notification from Satcom to BeiiSouth at least six (6) weeks 

prior to the proposed effective date. The proposed effective date will be 

mutually agreed upon between the Parties with consideration given to 

time necessary for the completion of required BeiiCore functions. 

BeiiSouth will request the assignment of an RAO code from it. 
connecting contractor, currently BeiiCore, on behalf of Satcom and will 

coordinate all auoclated conversion activities. 
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4.5 BeiiSouth will receive messages from Satcom that are to be prcx:essed by 
BeiiSouth. another LEC or CLEC In the BeiiSouth region or aLEC outside 
the Be!ISouttl region. 

4.6 BeiiSouth will perform invoice sequence checj(Jng, standard EMR format 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from Satcom. 

4. 7 All data received from Satcom that Is to be proceued or billed by another 
LEC or CLEC within the BeiiSouth region will be dlstr1buted to that LEC or 
CLEC in accordance with the agreement(s) which may be in effect 
between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from Satcom that is to be placed on the CMOS network 
for distr1bution outside the BeiiSouttl region will be handled in accordance 
with the agreement(s) which may be in effect between BeiiSouth and Its 
connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS netwof1( that are 
destined to be processed by Satcom and will forward them to Satcom on 
a daily basis. 

4.10 Transmission of message data between BeiiSouth and Satcom will be via 
electronic data transmission. 

4~ 11 All messages and related data exchanged between BeiiSouth and 
Satcom will be formatted In accordance with accepted industry standards 
for EMR formatted records and pecked between appropriate EMR header 
and trailer records. also In accordance with accepted industry standards. 

4.12 Satcom will ensure that the recorded message detail necessary to 
recreate flies provided to BeiiSouth will be maintained for back-up 
purpo ... for a period of three (3) calendar months beyond the related 
menage.dat ... 

4.13 Should It become necessary for Satcom to Hnd data to BeiiSouth more 
than sixty (60) days p .. t the rnetuge date(s). Satcom will notify 
Bell South In advance of the trantmlsalon of the data. If there will be 
impacts outside the BeiiSouth region, BeiiSouth will wof1( with Its 
connectlng contractor and Satcom to notify all atfec:ted Parties. 

4.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed. both Parties will wof1( together to determine the 
source of the problem. Once the cause of the problem has been jointly 
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determined and the responsible Party (BeiiSouth or Satcom) identified 
and agreed to, the company responsible for creating the data (BeiiSouth 
or Satcom) will make every effort to have the affected dati restored and 
retransmitted. If the dati cannot be retrieved, the respon.ible Party will 
be liable to the other Party for any resultJng lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
users and associated acceu revenues. Both Parties will worit together to 
estimate the revenue amount baled upon hiatortcal data through a 
method mutually agreed upon. The resulting ntlrnated revenue loss will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of pteblem resolution, or at mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on dati received from Satcom. the entire pack containing the 
affected data will not be processed by BeiiSouth. BeiiSol.lth will notify 
Satcom of the error condition. Satcom will correct the erTCr(s) and will 
resend the entire pack to BeiiSouth for processing. In the event that an 
out-of-sequence condition occurs on subsequent packa, Satcom will 
resend thete packa to BeiiSouth after the pack containing the erTCr has 
been successfully reprocessed by BeliSouth. 

In association with message distribution service, BeliSouth will provide 
Satcom with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no caae shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agreement. 

RAO Compensation 

Rates for mesuge dittnbution service provided by BeiiSouth for Satcom 
are aa let forth In Attachment 11 of thia AgrHment. 

R.tn for dati trllntmiuion aasociated with message distribution service 
are as set forth In Attaehment 11 of this Agreement. 

Data circuits (private line or dial-up) will be required between BeliSouth 
and Satcom for the purpose of data tranamisslon. Where a dedicated line 
11 required, Satcom will be responsible for ordering the drcult, overseeing 
its installation and coordinating the inatallatlon with BeJISouth. Satcom will 
also be responsible for any charges associated with this line. Equipment 
required on the BeJISouth end to attach the line to the malntr.me 
computer and to transmit successfully ongoing will be t'legOtlated on a 

2/1/98 



ORDER NO . PS~-98-1147 - fOf-TP 

DOCKET NO. 980625- TP 
PAGE 210 

4.18.4 

4.19 

4.19.1 

4 .19.2 

4 .19.3 

4.19.4 

4 .19.5 

Altlcnmenc 7 
Page 7 

case by case basis. Where a dial-up facility is required, dial Circuits will be 
installed in the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Satcom. Additionally, all message toll charges 
associated with the use of the dial circuit by Satcom will be the 
responsibility of Satcom. Associated equipment on the BeiiSouth end, 
including a modem, will be negotiated on a case by case basis between 
the Parties. 

All equipment, Including modems and software, that Is required on the 
Satcom end for the purpose of data transmission will be the responsibility 
of Satcom. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by Satcom as a facilitln based provider of local 
exchange telecommunications services outside the BeiiSouth region. 
Only traffic that originates in one Bell operating territory and bills in 
another Bell operating territory is included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between Satcom and the Involved company(ies). 

Both traffic that originates outside the BeiiSoutn region by Satcom and ts 
billed within the BeiiSouth reg10n, and traffic that originates within the 
BeiiSouth region and Ia billed outside the BeiiSouth region by Satcom. is 
covered by this Agreement. 

Once Satcom is operatlna within the BeiiSouth territory, revenues 
associated with calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore's, its successor or assign. NICS system when It is 
implemented. Should S.tcom operate within the BeiiSouth region prior to 
the implementation of NICS, il')oreglon revenues will not be settled until the 
implementation of NICS. Should this time period exceed SIX (6) months. 
BeiiSouth and S.tcom agree to negotiate an alternate form of settlement 
for these revenues. 

Upon implementation of NICa. thla Section shall be amended to include 
Intra-region settlements as appropriate. 

BeliSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, its succnsor or assign. 
on behalf of Satcom. BeiiSouth will distribute copies of thne reports to 
Satcom on a monthly basis. 
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BeiiSouth will collect the revenue earned by Satcom from the Bell 
operating com~ny in whose territory the messages are billed, less a per 
me11age billing and collection fee of ftve cents (SO.OS), on behalf of 
Satcom. BeiiSouth will remit the revenue billed by Setcom to the Bell 
operating company In whoM territory the mesuges originated. less a per 
message billing and collection fee of five cents (SO. OS), on behalf on 
Satcom. These two amounts will be netted together by BetiSouth end the 
resulting charge or credit ltiUed to Setcom vie 1 monthly C.rrier Ac:ceu 
Billing System (CABS) mlscefllneous bill. 

BeiiSouth and Satcom agree that monthly netted emounts of less than ten 
dollars ($10.00) will not be settled. 

5. Optlonel Dally Useae Flle 

5. 1 Upon request from Setcom. BeiiSouth will provide the Optionel Detty 
Usage File (OOUF) service to SitCOm purauent to the ratn. terms and 
conditions set forth in this section. 

5.2 The Satcom shell fumtah all relevant Information required by BeiiSouth for 
the provision of the Optional Deily Uuge File. 

5.3 The Optional Dally Ua.ge Feed will contain billable messages, that were 
carried over the BeiiSouth Networ1< and procesaed In the CRIS Billing 
System. but billing to an Satcom customer. The Optional Dally Uuge 
Feed also Includes operetor handled calls originating from Satcom 
subsctiber lines end purchasing Operator Services from BetiSouth. 

Charges for dellvety of the Optional Deily Usage File will appear on the 
Satcoma' monthly bills. The charges are as set forth in Attachment 11 of 
this Agreement 

5.4 The Optional Datty Usage Feed will contain both rated and unrated 
mesuges. AJI menages wUI be In the standard Bellc:ore EMR record 
foi'T1\8t 

5.5 Messagn that error in the billing system of the Setcom will be the 
reaponatblllty of the Satcom. If, however, the Setcom should encounter 
significant volumes of errored mesaages that prevent procettlng by the 
Satcom within Itt aystema. BeiiSouth will won< with the Satcom to 
determine the soun::e of the errors and the eppropriete reeolutlon. 

5.6 The following specifications shall apply to the Optiorl.l Dally Usage Feed. 
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The following messages recorded by BeiiSouth will be transmitted to the 
Sat com: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return. ETC.) 

- measured billable Local 

- Directory Assistance messages 

- intraLATA Toll 

- WA TS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on Optional Daily Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted and not sent to Satcom. 

In the event that Satcom detects a duplicate on Optional Dally Usage File 
they receive from BeiiSouth. Satcom will drop tho duplicate message 
(Satcom will not return the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Uaagh File will be distributed to Satcom via an agreed 
medium with CONNECT:Direct being the preferred transport method. 
The Daily Uuge Feed will be a variable block format (2476) with an 
LRECL of 2472. The dlta on the Dally Usage Feed will be in a non­
compacted EMR format (175 byte format plus modules). It will be created 
on a dally baats (Monday through Friday except holidays). Details such 
as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medium. There will be one dataset per 
workday. 

Data circuits (prtvate line or diaklp) may be required between BeiiSouth 
and Satcom for the purpose of data transmission. Where a dedicated line 
is required, Satcom will be responsible for ordering the circuit, overseeing 
its installation and coordinating the Installation with BeiiSouth. Satcom will 
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also be responsible for any charges associated with this lina. Equipment 
r&Guired an the BeliSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up faCility Is required, dial Circuits will be 
installed in the BeiiSouth data center by BeiiSouth and the associated 
charges assessed to Satcom. Additionally, all message toll charges 
associated with the use of the d~l circuit by Satcom will be the 
responsibility of Satcom. Auoclated equipment on the BellSouth end, 
InCluding a modem. will be negotiated on a case by case basis between 
the parties. All equipment. including modems and software. that is 
required on Satcom end for the purpose of data transmission will be the 
responsibility of Satcom. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a piCK header record and a pack trailer 
record. One transmission can contain a maximum of 99 paeks and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to ldenttfy to Satcom which 
BeiiSouth RAO that is sending the message. BellSouth and Satcom will 
use the Invoice sequencing to control data exchange. BeiiSouth will be 
notified of sequence failures Identified by Satcom and resend the data as 
appropriate. 

The data will be packed using Bellcore EMR records. 

PACK REJECTION 

Satcom will notify BetlSbuth within one business day of rejected packs 
(via the mutulllty 8Qreed medium). Packs could be rejected because of 
pack sequencing discrepancies or a ctitical edit t.llure on the Pack 
Hudet or Pack Treller recorda (I.e. out-of-balance condition on grand 
totall. lnvalld ~ta poputated). Standard Bellcore EMR Error Codea will 
be used. Satcom wtll not be required to retum the actual rejected data to 
BeiiSouth. Rejected packs wtll be corrected and retranammed to Satcom 
by BeiiSouth. 

CONTROL DATA 

Satcom will send one confirmation record per pack that Is received from 
BeiiSouth. This confirmation record will indicate Satcom received the 
pack and the acceptance or rejectjon of the pack. Pack Status Code(s) 
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will be populated using standard Bellcore EMR error codea for packs that 
were rejeCted by Satcom for reasons stated in tl'le above section. 

TESTING 

BeiiSouth shlllaend test flies to Sitcom for the Optional Dally Usage File . 
The partlet agree to review and discuss the file's content and/or format. 
For testing of usage resulta. BeiiSouth shill request that Sitcom set up a 
production (LIVE) tile. The live test may conaist of Satcom'a employees 
making test calla for the types of services Satcom requests on the 
Optional Dally Usage File. These test calls are logged by Satcom. and 
the logs are provided to BeiiSouth. These logs will be used to venfy tl'le 
files. 
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Rights-of-Way. Conduits and 
Pole Attachments 

BeiiSouth agrees to provide CLEC-1 , pursuant to 47 U.S.C. I224. as 
amended by the Act. nondiscriminatory access to any pole. duct, 
conduit. or right-of-way owned or controlled by BeiiSouth pursuant to 
terms and conditions that are subsequenUy negotiated with BeiiSouth's 
Competitive Structure Provisioning Center. 
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1.0 Bona F"lde ReQuest. are to be UMd when Satcom malt .. a raQUett of BelfSouth 
to Pt'OVIde a rtaw or modlfted networ1t e~e~Mnt, 1n~nectlon OptiOn, or other 

Mnice Ofltlon putSUant to the Teiec:ommunationt Act d 1•. or to Pt'OVIde a 
new or custom cape~ity or function to meet Sitcom's bu11neu needs. r~ 

to n a Bu11neaa Opportunity Reouest (BOR). The BFR ~ 11 1nt4tn<led to 

tacdrtate 1M two w-v exc:Nnge d information t>etwMn 1M reqUM~Jng Patty and 

BeiiSoulh. nec:awy for ec:cut11te prooMIItlQ d requetta in a c:ont~~tentand 

bmely fashion. 

1 1 A Bona F"lde Request shall be suommecs 1n wntlng by Satcom and shall 
specrfically Identify the reqund MtV1Ce date. technical requnmentt, IC)aCa 

reQu.rem~ll and/or IUet1 speaflc:ationl that deatty deftne the request suctt that 

BeiiSoulh hat sufficient information to analyze and ~ a response. Such a 

reQuest alto tMII•ncludt a Satcom't dtllgNibon of the requeal at bttng (i) 

pursuant to the Telecommunications Act of 1• or (II) pur.uant to the nMdl of 

the butlnesa. The request shall be sent to Satcom't A.c:oount ExecutiVe 
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P&VOJWANCI MIASUBIMINI 

TAIU OP CONTENTS 

CATEGORY FUN en ON 
Prc~rdenna I A verap Rcspona 1l1laval 

2. OSS la&afxle AVIlllbiUry 
Ord.enna I. Firm Order~ TUDdulaa 

2. Rc}ecl1111ava1 
) Pcteau R.c}eaed ScMcz R.cquau 
• . Pert:cot Flow.WOUab ScMc:c R.equau 
5 Toul ScTvtc:c Order Cycle ltme 
6 ScMc:c llequal SubauwonJ per lleqiiCil 
7 Speed of Ani'Mr lD Ordcnoa Ccnl.cr 

PrO\ItStomna Order Completion lnc.e~ 
I A veraae ComplcuocllDterva.l 
2 Order Compleooo Interval DtMbuuon 
Held OrOen 
) MeaD Held Order !Jituval 
lnsWJauoo Ti.mehneu. QuaJ.ary .t AccurKy 

• Perccal MlJIId IAaallauon AppotDtmentJ 
5 PetQCIIt PnMJIOlWII Troubles w/1 30 days 
6 Pm:enl Order AcaiiKv 

Maintenance .t Repau I. Cuaomcr Trouble Report R.u.e 
2 Miued Repw Appointments 
Quality of Rq.u .t Time 10 Restore 
) Out of ScMc:c > H H~ 
4 Puc:cnt llqlat Troubles wit 30 dayt 

' MaultcnUCC "vcraac Dl&rattoa 
6 Awra&e Answer Time • lle;lau Ccnw 

B1lltna lnvoa AccurKy .t Ti.mcJulcu 
I lDYOIClC~ 
2 Mean rune 10 Ddivct lJI\'Oica 

Operator Servtca and Dtreetory AwsW1cc 
Directory AsststaliCC I. Averap Speed to~ 

2. MeaD Time 10 ~ 
Operator Scrvtca 
3. AVCfiJC Speed lo Answer 

• Mean Ttmc 10 AJuwer 
E911 I Timchncu 

2 "~ 
Tn.uwaa I . CU:C TruAk Group ScMc:c R.cpon 

2. BdiSoutb crrc Bloc:tlJia Rcpon 
3. Local Nelwoft TruAk Group Scrvlot Report 
4 BcJISoulh Local Netwolt Blodan.a Report 

Appendt' A Addmonal lnfonnauon 

A ttadlatn 1 I 0 
Pap I 

PAGll 
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2 
5 
5 
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6 
6 
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14 
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19 
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Actacll.ut 10 
Pare 2 

PR.£-0 RDERING (PO) 

FuDCtioo: 

Mtuurt:-•t 
Overview: 

!'tfeaS\Iremtat 
Meihodolof.Y: 

Avcrqe aa,o.• IJitel"\'aJ for Pre-Onkriaauro,.atloe cl oss lllterfau 
AvaJlabWty 
As an uuual Slq) of esaabhlluna ICMCC. the CIIStOmu semoe IIC.OI must esaabhsh 
such buiC facts as avallabtlJty of desired fcan&ra. likely ICMCC dch\'Ct)' UILCrVIh. Ulc 
tdcpbonc number 10 be USiped. the CUiftlll pfOducu aDd fcalwa Ulc C\&II.OCDct bu. 
and the va1JA1ity of the llftiCI addtal Typ.cally. thu type c{ UIC01111aU00 IS p.Lbcred 

from S\lppoi1JDI OSSs while the CUilOC1ICr (Of poccaual C\lll.OCDCI') " oa Ulc lclcpbooc 
With Ulc C\lllOmCt KMOC a.pnl Prc~nicnDJICt.IVIUIIIR the ftnl COGIId that I 
customer may ha-.e With I CLEC nus 11ICISWC I I dalped 10 IDOCIIIDr t.be IUDI 
reqwred for CLECs 10 obWa Ulc prc-onknnJtnfonDIUOII DIICIIIII.I)' 10 a&lblish and 
mocW'y semoe. Companson 10 BST raults allow conclllllonaas to wbcthcr an equal 
opportunity CJUSIJ for Ulc CLEC 10 deliver a compatible customer t"l'CfftDOC 

(comoared 10 Bsn when a rcwl customer calls the CLEC With • semoe 111owrv 

I . AvtraJt Rapout IJittl"\'aJ • t I (QHry RapoeJC Date cl n.t)- (QHry 
Sub•llliM Date cl Tiee) ) / (Nu•btr fill QMria Suba.lrtcd J. Rq~C~nl•a Period) 

The fUPOilK UIIC:n'al for cxb prc-orcknna q~ es dclcrtiW*I by compuunalbc 
elapsed umc from BST I'CCClpl of 1 qUCI)' from the Cl.EC. wbctllcr or 1101 syn!Xtlcai.ly 

correct. to Ulc umc BST ruurns lht requcsud data to IN CLEC ElapMd ume ts 
acxumulated for eaeb ~~query rype. consutene wtth the specdled rcporuna 
dJIMIWon. aJid thea diVIded by the ISIOCtlled toW number of qumcs rcc:etved by BST 
dunna the rcporuna pmod. 

Objecdw: 

Avttlp I"CSp))\JC ume per U'aliSICtJon for a q~~ery for apporntmctlt stboduhnJ. semoe 
.t feaiW'C avadlbwty. addtal vcnllcauon. req\ICII for Tdcphoae Nwnbtrs (T'Ns). ud 
Customer Scmce Records (CSRJ) The qUCI)' tntuval swu With the reQIICIIIDCSSIIt 

leaVIDI the CLEC ud mds With the response mesaac IIT1VUIIII the CLEC 

l. OSS l•terfau AvaJlabiUty • (AcwaJ Availability) I (Scbtdlllcd AnJiabiUty) X 

100 

ObjedM: 

Petcaal c{dJDCt OSS inlctfaoe •• lliDII1h avaUablc compared to "'*uiC!d IV&ibbtlll)' 

2/l/91 



ORDER NO. PSC- 98-1147-FOF-TP 
DOCKET NO . 980625 -TP 
.PAGE 222 

Anacllmall 10 
Pare l 

Reponiu Di.alioe•: luludal Slhlatiou: 

• N01 amcr~c. • None . Not produa!KMCI speallc 
Data RaalMd Rdari•a to CUC lrpericacc: Data RetllMd Rd•U.ato 1ST Perlormt~Kt: 

• Rcpon Month • Repon Month 
• Query Type (per repotWIJ chmtNIOII) • Query Type (pet I'CpOfUJIJ dlmt!Won) 

• Response U\LCMJ • Rapotuc IDICt\'11 

• Rc11onal .~ • Rc&l_onal Sc:ooe 

RNSR n ~espoaae -Svstem < 23Sec > 6 Sec Ava. Sec I of Calls 
RSAG 
·by TN Jl Jl Jl Jl 

· b\ A.DDR ll. ll ll \ 

ATl.AS ll. ll. ' ' DSAP ll. ll Jl ll. 

CSR X X X X 

PSIMSICOFFl Jl X X X 

LENS Rapoeae n-
Svstcm < 2 ) Sec. > 6 Sec AV.l Sec • of ClJ1s 
RSAG 
·by TN ll X ll X 

· b\ A.DDR Jl X X X 

ATl.AS \ X X " DSAP ~ " X ll. 

CSR X X X ' 
PSIMSICOFFl ll. X X .. 
EC-UT£ RaDOIIK n-. 
System < 2 3 Sec. > 6 Sec Ava Sec • of Calls 

RSAG 
·by TN ll X X ' 
· b\ A.DDR ll lC X \ 

ATl.AS X X X \ 

DSAP X X "( .. 
CSR X " \ \ 

PSIMSICOFFl " \ ll " 
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OSS lattrfa« AnildUity 
Apphcauon % A Vl11abtllry CLEC 

LENS X 

LEO " 
LESOG X 

EDI X 

Cl.EC TAFI " PSIMS X 

HAL X 

BOCRIS )( 

AT1.ASICOFF1 X 

RSAGIDSAP X 

LMOS HOST )( 

sees (update) " 

% AVIIIMilh!Y BST 
)( 

X 
)( 

" ); 

); 

)( 

)( 

)( 

X 
); 

X 
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ORDERING 

Functioe: 

Meuu~mcnl 

Mechodoloc : 

Ol"dcriaa 

ArucbmatiO 

Pace ' 

Wbell t cusaomcr calli thcu ICMt% pi'OYidu. they cxpea to aa Ul(onnauoa promptly 
repn1ula thc prolfUS on thctr ordcf1s) L&Uwlsc. when chanaea must be made. such 

u 10 thc cxpeaed de1Mry daLe. cusaomen upea that they WIU be unmedlaccly 
noulied so that they may modi!)' tbw OWl! pi&As n. ordu aarus IDCUW'Imenu 
mon11or. when compared to BST tal!ll that thc a..EC bas umely aa:ess to order 
proiJUian!onnauoa so that the cwaomer may be updated or ~ed wben C:h&aJCS 
and reac:hedulJna are noc:aary Funhennore. the"'% jeopan11ea rca&n*f" llla.IUI't for 

thc CL.EC. wbal rcpot\ld Ul C:OIJII*lSOD tO BST rau.ll W\IJ pup wtlahlt INU&I 

c:ommHmcnu 10 thc a.!C for order proc:a&~na are u rellable 11 thc c:.omauUIICIIu 

BST malta for au owo opclllJoftS. 
1. fln1 Order Coenrmacloe Tlllldlaea • t 1 (Date ucl n- Ill fln1 Order 

Coenn~~alioe) • (Date ud Tilft Ill Scmcc Requac Acbowledpeal) f / (Number 

of Scrrice ~uau Coanrwcd Ia Reponlaa Ptriodl 

Objtcd'ft: Inccryal Cor Return of a fmn Otdq Conftrmauoo (fOC lmcryallas the 

avcraac rtspOI\IC ume from rcccJpt of valid ICMt% order request co dutnbuuon of 
order contlrmauoo 

Metbodoloc: 
• Non·Mcclwuud Rcsulu are based on a 100% sample 
• Mcclwuz.ed Rcsulu are based on actual d&t.a for all orden from the OSS 

2. Reject laternl• E I (Datt ud n- Ill Semcc ~uat Rejecttoa) • (Dete ud 

Tl- ot ScM« Request Ac~u~owtec~.-uc> f / (N ... bcr Ill Scmu Requau 

Rejtcttd Ia Reponiaa Period) 

Obj«ti'ft: RcJCC! lDJerya.l 11 lbc averaac feJCCI ume from ret%apt of scrvacc order 
reqUCSI to dlanbuuon of re,ecuon 

Metbodoloc: 
• Non-Medwu.zed R.esuJu are based on a IO<Wo sample 
• Mcctwuzal R.esuJu are based on ac:cuaJ da1.l for all ordcn from the OSS 

J. Pen:nt Rejected Sen-Ice Requau • E (Toul Nu•bcr Ill Rejected Semcc 

Reqltau) I (Toul N .. bcr Ill Scrrice ReqiMStl Rtcdvcd) X 100. 

Objerttw: fmznr Rmged Smicc Rcoucsu IS thc pc=t of IOt&l ordcn rea:rved 
re}CC'ted dut 10 error or OINUIOftS. 

M~: 
• Manu.alt~K~una for noo now-throu&Jl ICMt% requests 
• Meelwuz.ed traduna (or Oow-dlrou&Jl ICMt% requests 
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Attacllmcnt I 0 
Paae 6 

4. Pcrent flow.Q.,.,p Scf""kt ilaq1laU • t (Total ot Scmcc Rtquau tllat 
flow-GI"Wp to die 1ST 055) I (Total Nuabcr ol Scmce ltcqHitt ddlvtrrd to 
BST OSS) X 100. 

ObjedM: Pm;tgt Flo!y;tvps!!l.b SernCC RC!NCI!I measwa the perotntqe of Orden 
that uultz.c BSTs" OSS Without manual (human) tatuvenuon 

MrtllocWoo: 
• Mcdwuz.ed ll'ldaaa for now-Uitou&h scMce requesu 

~. Total Scmce ~ Cycle n-• ( t Dau II rt.e CLEC Scnice RcqllaU 
placed I• ~for c:o.plcdoll) • ( t Dau 6 n-CL&C Scmu ~nne 
ruclla BST lltterface) I Total Nu•kr of Scmce leq..au 

Objectivt: Tbe averaae umc 11 likes to process 1 CLEC SCM<:e request. measured 

from the 1\m ume the request reaches the BST tntctfac:e 10 the order betna placed 1n 
queue for completion. CompaniON can be made 10 cqw"alcnt BST cycle umes to 
usurc tbc CLEC of proctsiUII panry ScMc:e Request ~lc Time c:aprures both rqea 
and comm.ttmenl uucrvals. 

MrthodoloiJ: 
Meclwuud tna.tna for now-UitouaJ't onlcn 

6. Scmce Rcquau .,b•lalotl• per requat • t (Total Scmcc Reqi6UU tllat flow. 
til roup to IM BST OSS) +(Total RejecU) I (Total Scmce lteqi6UU Recdved) 

Objectjvt: Measun:s the 1\ICtiiC number of umes the same scMce request 11 

rcsubm1ned due: to dwlaes and/or upd&les 

M ttlilodoloiY: 
Mecharuz.ed ll'ldaaa for now-throuah ICM<:e requc:su 

7. Specod ol Auwer Ia Orderi•l Cnccr. t (Total tt.e Ia MCODdJ to rua LCSC) 
I (Total" ol CaJIJ) Ia ltqonl•a Period. 

Ob~ Mcaswa the I\ICtllt umc to reach 1 BST rcprescnWive Tlus can be an 
imponant I'IICUW'C ol ~uacy 111 a manual ca\llron.ment or even tn a mec:twuzed 
tDVIlOilDICAt wtlcrc Cl.EC 1CMCC rqmscDIIU\ICI have a occd 10 speak With lhw BST 
s-n. 

M"'lthiDIJ: 
Mectwuz.ed ll'ldaa& throu&h LCSC Automauc Call 01Mbutor 
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Reportint. Dlmrntioaa: 

• Sec A ppc:ndix A. tlem I . Sec AppendJx A. uc:m 4 

Data Rtta•nrd Rc:latlntto CLEC [sDtriet~cc: 

• Repon Month . ln~ervAl for FOC . ReJCC1 Interval 
• Tow number of LSRs 
• Tow number of Errora 
• AdJusted Error Volume . Tow number of now lhrouJh sc:Mcc requc:su 

• AdJusted number or now lhrou&b sc:rvtcc 

requesu . Gcognpluc: Scope 

Finn Order Connnnacloa n.dlecsa 

_,.,o - ··- ·~- ··-,...,.. I 

vi<E 
vNE !Sooo•J 

"-·"-
R ... . ........ A-·-v"'f. I.JIOIII-'V<' I I ~ 

R . Timd!Ma fJfCI I 

'lo•lll- ~ ••ilMI. ·~ ,,..,. I 

UN€ 
vNE o- 1 ..... ........... ·--~~- -s-
u~ . , .... . fUoff> I I I 

Attachmeat 10 
Paac 1 

[~eluded Situatiou: 

• Firm Order CQatlrmauon lntc"'ll • Invalid 
ScMCC Requcsu 

• Rc)fCUOD lntcrval 
• Percent Rc)CCUid SerVIce Requests • None: 
• Pctt:ent Flow-throuJh Scmoc Requcsu • 

Rc.)CCUICI Scmcc Requau 
• Scmcc Requau CIACCled by tbc: Cl.EC 
• ScMCC R.cqucsa Ac:tiVIUCI o( BSTUIOCIIIed 

WI Lh •ntc:m&l or admuusul.uvc UK oC local 
SC:I'VICCS. 

Data Retained Rcladlttto BST Pcrlonaucr: 

• Rcpon Month 

• Interval for FOC 

• Rc}I:C% I ntc:rval 

• ToW number ofLSR.s 

• ToW number of Errora . AdJusted Error Volwnc 
• T()(&J number or now lhrouaJI sc:rvtcc requests 

• Adjusted number of now lhrouJh SC:MCC 

requests 
• Gcogapluc: Scope 

-~- .. o-.. •• 10- ••D- ··•a-
I • I I 

l X l l 

1 I l l 

I • I l 

1 1 I • 
I 

•oi- ,,a-. •• ,o ... •• o ..... .. ,a ..... 

1 • I I 

I • 1 I 

• • • I 

X I • I 

I • I I 

I 
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Pu~eallhkcted Sen-icc ReG1IaU 

..... _ 
·~--

. ~ .... ·~- ··~-,,_ l 

UNE 

VNE I- 1 --·-----It-·-u.,. , .... ....,.. I I I I 

Puunc flow· Tluwats Sc~ 
.~ .. ... .......... ·~-

.~ .... ·~- ·~-,,...... • 
uNE 
VNE I- 1 

"-·"-"-··-....... s~ 
VNE · LOOIIO- I I l I 

Sen-ice RtQIM'II C"dc Tl-

... . o ...... 
·~- ·~- ·~- ·~-r,_ I 

VNf 
uNE C- 1 ---"-·-"- ·s-
UNE """""-ol- l l l I 

Scrvkc Requa! Submluiotla per ReCIIICII 

... ,o_ ,,_ 
·~-

,,_ 
·~-,,_ • 

VNE 

VNE I- J .. ._."-_... "-·- ' "- ·-lu..- , __ 
I I I I 

Speed of Aanrcr Ia Onlcria1 Cater 

,,,._ ··•"-
ll ll 

ll l 

ll ll 

ll ll 

• lt 

""- ··"'-
l lt 

• ll 

l l 

• l 

• l 

,,,._ .. ,n-
I I 

l l 

• I 

l l 

I I 

•• o ... ••1ft-

• l 

I I 

l • 
l l 

l • 

AtucbiiiUIIO 
Pare 1 

I ~ . 

""- .. ,;, ;...;. 

l I 

I I 

ll ll 

• • 
lt • 

,,,._ ..,,._ 
lt l 

• I 

I I 

• I 

I l 

""- ···"-
l I 

l • 
I I 

• l 

I • 

•• o .... .. ,oan 

l • 
l I 

l l 

• I 

• I 

I I Ave. A1ls'Mr umc (Sec ) I month Ave AJUwer ume (Sec.) I year 
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Anacbrant 10 
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PROVISIONlNG 

FunctiH: 
Meuu~t 

Overview: 

Mu111~rncnt 

Mcthodotoo: 

Order Co.pledoe latcnab 
The "IYenJC complcoon 111tcrvar measure moruton the umc reqUll'Cd by BST to 
llellver 1ntcpaud IDd operable savtce compone.nu requaaed by the Cl.EC. rcprd.leu 
of wbethet raaJc SCMCCS or UDbundled nawort demeou are employed When the 

SCI'VIce delrvay mtuval of BST IS mc:uu.rod for companblc KI'VIoes. then conclUSION 
can be dra1WT1 reptdJoa wbcther or not a.ECs have a rcuonablc oppomwl) to 

compete for CWtomcn. The "order complcoon IDICtval dllltlbuuon" IIICaiUR morutors 
the rchatuJJry of BST comnuunenu wuh respea to COIMI.Iaed due~ to ISIUt'e thai 

a.EC1 can rellably quote expected due dates to thcu rcwJ cusaocncr la ~uoa.. 
when morutOted ovet umc. the ·avenac complctioa uuavar IDd " pctOalt completed 
on umc" may provc UlduJ 10 ckur::wl& dcvclopliiJ c:apK~I)' IJIUCS 

I. Avcrarr Ccw.plcdoe latcnal • t I (Capledoe Data I& n.t) ·(Order 

Submiatioe Date I& n-) J I (C0118t ol Orden Co.plctcd I• Reponla& Period) 

l. Ordet' Ccw.pled011 latcrval Dislribudoe • t (Scnicc Orden Compl~d I• "X~ 

day1) I (Toul Scrvic.c Orden C081p~ed ia Repol11•1 Period) X 100 

The aaual completion Interval IS dcterrruned for each order proccued dunn& the 
reporuna penod The complcoon mtetva111 the elapsed umc from BST rcce1pc of a 

synt.tCUcally coi"''CCC order from the Cl.EC to BST's rerum of a valrd compleuon 
oouficauon to the Cl.EC Elapsed umc for eacb order 11aocwnu.lated for each 
reporuna d..tmciUlon. The accumulated umc for eacn reporuna d..tmetwon 11 then 

drVIded by the ~ted total nu.mbcr of orders complcled WIWD the reporuoa pcnod 

The d..tstribuuon of completed orden 11 dcterrruned by tim c:oununa. for each spccdied 
reporuna d..tmcnsJon. bolb the toul nwnbcn of ordcn completed Mtl\ln the reporuna 
1ntetval and lbc ou.mbcr of orders complcled by the comnurted due date (IS speafied on 

the 1ruual FOC renuned to the Cl.EC) For each repon1n1 d..tmcNIOD. the resuluna 
count of orders completed for each spcatied umc pcnod foUowma the comnuned due 

date 11 d..tVIded by the toul number of orders completed W1th the resuluna fract1on 
exprased IS a percenuae 

Objective: A\'efiiC umc from rccerpt of (confirmed) SCI'VIC:C request to actual order 

complcoon date. E.~udcs ordcn where cw:1omcr requested d.ttes arc beyond otl'ered 
tnla'\'al. t 

MICIUIIIIIJ: 
• MDchanlud metnc: from orct.nna 1)111cm 
• lf mec:twucal not ava~lablc. a CBST .t CLEC) staust1a.Jiy validated 111mplc abouJd 

be uted. 
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RtDOr1iat Dl-aaloea: . Sec Appeodu A. uem 2 
• See Append&x A. ucm 4 
Data Rda.IHd blaliat to CUC l&Derinu: 

• Rcpon Monlb . CLEC Onkr Nwnber 
• Onkt Subrruu1on Date . Onkt Subrruwoo Tum . Order CompletJOn Date 

• Order CompletiOn T1mc . Sen1c:e Type 

• ActiVI~ Type . GeoJT.Ij)IIJC Scope 

Order Complctlotl late I'\ al Dlttribvtioa 
lntcr'\'al 
UNIU)MS l ~ol'>lwl 

o..o-o 
• 10CI'Qift . • 
•• ta ..... ~ . . 
... o.oa.. 
" ,Ouo.rca • • 
.. . a .......... 

1-'fi~IYrlii.W l Soo!MC..I 
()oooaCII 

.. 'Ota..l.l . • 
· ·~ • • ... o.oa.. 
• 'OfQ.IQ . • .. '.,.,_ • • 

• • . 
• 

2 

• 

I 

~~~ I''! .. 
,, 
• 

l . 
• 

• 
• . 
• 

Artacll~tiO 

Pa,c 10 

tsd116ed Sltvadolla: 

• Orden where auaocncr requested dales m 
beyond of!'ered unetVIJ 

Data Rcta.IK4 blaliat to 8ST Perfo,..ua: 

• R.epon Moalb 

• Avenap Order Compkuoa loiUV&l 

• Order Complcuon by lntm-al 

• ScMCir Type 

• AdiVI!y Type 

• GcoJTlpluc Scope 

• ~ >! ,_ ... c-__ 

. . • . • 
• • • . 
• . • I • 

• ' I 

! •! r- lAw c--....... . I . I I 

• I 

• • • I I 

• • . A 

lQ 
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Order Co•plctkNt lllttl'\'aJ DlteribtltkNt 
Interval 
1-.u! • 
0....... 
LCSC...,.. 
• tO c:rQftl I • . I I 

' • 1 0 Qt'CIAI I I • I I 

1ST .,.... 
f 10 ~o.tft I • I • • 
• • !O J:Itt.l.ll..l.. • • • • . 
~ Ootoocll 
LCSC .,_. 
c tO C:WOJII . • • . I 

• • tO CIFC\.tft • • . . . 
1ST ....... 
c IO CI~h • . . • . 
·• •o- • • . • • 

IUIAJ..IIU-
,-

eo-... 
LCSC-• 
c tO ua,c:a I I . . • 
,.. 10ucutl • • . • • 
U T Ott»f't 
• 10 <-IO...fl . I • • • 
.. 10 

~· 
. . . 

... o..o ... 
t.CSC Otoetl 

~ t O Cf"QIU . I I • I 

•• 10~ • I • . . 
1ST-
• tO ClrOift • • • • I 

.. . o ...... • . • . • 

IUU.I..& ""a.t.L• .,_,,..... 
' 

~ 
LCSC...,.. 
• tO Cllraitt . • • . I 

• • 10 01t'CU111a • • I • I 

1ST- I 

• tO CI'CIIta I • I . I 

• • t n ...... un . • • • I 

... o..o-. 
LCSC.,.... 
•10 c:r~ • I . • I 

•• 10~cutt . . I . • 
1ST.,.... 
., tO ua.tn • • • • • 
•• LO.,..,_ • • • 

~ .~ 

I I 

I I 

I • • 

. I 

• • 

. • • 

-. ;-.-

• I 

• I 

. . 
I . 
I I . • 

. . . 
' .. 
. • 
I . 
• I . • 

. • 
• • 

• • 
• • 

I 

I 

• 
I 

• • 

. 
• 

,-~ 

. . 

. 
I 

• 

I . 

·- Ia-

. . 
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Anacllmenc 10 
Patt IJ 

PROVlSIONINC 
Funcdoo: 
MUJU miiCIIt 

Ovenicw: 

MtUUrtllltDI 

Mttllodolocr: 

BddOnlen 
When delays OCtUr m compleuna CLEC orders. tbt aven~ae penod lhat CLEC orden 
&R held for !ST rt:UOns. pencbna a delayed completion. should be no -one for tbt 
a.EC wbeD compared to BST orders 
1. Mua Beld Or*r llnernl • I: (R.eponl•l Period Clote Date • Committed 
Order OM Date) I (N ... ber of Orden Padl•l aad Puc TM Coealcud Ow 
Date) for IU onlen pudJ•I aad pUC dN uealtttd dat dau. 

This metnc as computed at tbt close of acb repon pcnod. Tbc held oniet anttrvalas 
esublubed by tint adcnufytna all onkn. ac tbc close of the tepOIUIIJ Ultctval. thac both 
have not been reponed u ··completed" Vll a val ad compleuon oooa and have passed 

tbt currently ·conuruned completion dice" for tbt order For acb sucb order tbt 
number of calendar dlys between tbt cornm.ut.ed completion dice and tbt close of tbt 
reporuna penod as established and rcpracnu tbt held order anterval for lhat paruc:ular 
order l1le held ord.cr anterval 1s accumulaced by the SWidard JrOIIP'"IS an Appencbx 
A. Hem 2. and the reason for the order belna held. II tdcnufied The ccxal number of 
days accumulated m a c:ateaory 11 then c11Vlded by the number of held orders wttlun tbt 
same ca~qory to producx the mean held order unerval. 

(If ol Orden Bdd for ~ ~ daya) I (Tocal • o( Ordcn Pudlo a he Noc Co•plctcd) 
X 100. 

(If ol Orden Bdd for ~ I !I daya) 1 (Total • ol Orden Pea dial£ But Noc Compteud) 
X 100. 

11\11 ··perc:cncaae orders held" measure IS complementary co the held order mcervaJ buc 
as dcstJMd co dclec:t orders conunwna 1n a ··non<empleted" Slate for an excended 
pcnod of ume CompuWJon of thu metnc uuhz.a a sublcc of the daa ao:umulated for 
the "held order anttrval" measure All orders. for wlucb tbt "held order mcerval" 
equals or uceeds 90 or I$ days. &R counted for order type The total number of 

pe.ncbnJ and pu1 due orders for Order type &R counced (as wu done for tbt held order 
Interval) and c1tvukd 11110 the counc of orders held pu1 90 or I$ days 

Objective! AVCI'IIf urne to dclec:t orders conunwna an a ··non<emplece·· sutc for 
CA1cnded penod of urne. 
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~poniDI Di~~nliollt: 

• See Appenduc A. IWD 2 

• See Appcodix A. nem 4 

Data Reta.iH'CI ReJatillllD CLEC [ . Repon Month . Cl..EC Order Nwnbcf 

• Order Sub!Diwon DIIC 
• Comrn1ttcd Due Date . ~rvace Type 
• Hold Reason 
• Geoarapluc Scooc 

Mun Held Order latervaJ 
o-tc 

,.,a- ·~- ·~-- ~ ... 
y,_ 

.. .:)c»ya l ... ,,.,.. I 

u~ ... .,.,.. 
• • , , oe-,. ...... ............. 
··to~ 
•• ,, oav-....... -
•• to ..... .. ,~.,.. ·-·s-uti)-

,. ,,.,.. 
liNE ·~-
•• to..,. • • I .. ,, .... I I • 

AnacbmutiO 
Paet 14 

ERt.dH Sltuatloat: 

• Ally order canc;clcd by 1M Cl..EC Will be 
excluded frvm Uus IIICUUmna2l 

• Order1 held for CLEC end UIC1 rasol\! 

• Ordm held for SST end IIMr rutOIU 

• Onlet Acuvlues of SST IIIOCIIIcd With 
tntem&l or admllllSlnllw UIC of local seMc:es 

Data ~ Jtdada•lD 1ST Perforauu: 

• Report Motltb 

• Avcraae Held Onlet ~ 
• Standard EtTof f« the A vet~~~ Hdd Order 

lnrctval 
• Scrvace Type 
• Hold Reuoa 

• CieoJJ'I.I)hJC Scope 

DIIDMc . ~ ... •• o .... ... o ... ..o .... ••U,t:Ws 

I I I • 
I I I I 

• I l I 

l I • I 

I I • I 

I I • I 

• I I I 

I • • I 

• 
• 
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An.achmuc 10 
Pace 15 

PROvtSIONI:NG 
functioa: 

Meuvremeet 
MethodoiOI)': 

Tbe -pcrcentiNaed ansullauon appomuncnu- measun: monuors tbe ~haballry of 

BST COIDID.IUDCIIU Wltb rapcc1to COI'IliNnod due da1cs 10 UIW'C IJw CLECs can 
rdlably qiMICI expected c1uc da1cs tO their retail CUSIOIDU Percenl Prov!JJOIUIII 
Troubla WIIJun 30 days of lnaall.auon meuura tbe qualary of U\ll&llauon ICUVIUa 

and Petccnt Order Aa:wxy IIICUW'a tbe ICCW'IC)' wttb wtucb JCMca o~rod by lbc 
CLECJ Mt"CJ)IOYided 

I. Perutlt MJaed Iutallatloe Appoiat!DnU • t (N1111bcr o( Orden •1-.1 Ia 

Reportlaa Period) I (N1111bcr f/1 Orden Co.p~ Ill lt.tponuta Pcrio411) X 100 

Puccn1 Mwed lnsullauon Appo~nunenu as lbc percmraac of LOC&I ordcn procased 

for wtudl BST noufia the Cl.EC thai the work W\ll aot be completed u COINNned on 
the onJ!n.al FOC The meuuremena result •• denved by d.aVId.ana the count on INSICS 

BST auua to the Cl.EC ~ lhc count of FOCs rc:narncd by BST dunna t.bc adcnucal 
pc.nod 

Objective: Pcrcc.nt of orders where complct.lon 's arc 1101 done~ due d.atc on o~r 
confinnauon Masses due to compcema earner or end user ClliJC:S should be IUJ'CJiled 

OUt and lndJCitcd 

Metltocloloo': 
• Mectwuz.cd 11\CUlC from O~DI J)'llem 

1. •/e Pro¥1Mclelaa Troubla wltllla JO d1y1 ollalt&ll1tloe • t (AU Troubla 0t1 

Scn-ka lllrt.allc4 S JO d1y1 I• a c.akadar -til) I (All lnrt.all1tloll1 Ia u•e 
c1leadar -th) X 100 

Objective.: Mcasura t.bc qual try of completed o~n 

Mctlto4oloc: 
Mecharuz.od mctnc from o~na J)'llcm 

J. Perut~t Order Acarxy • ( t Onkn C-plcted w/o CITOr) I ( t Orden 

Co.~plcted) X 100. 

Objecttve.: Mcasura tbc'ICCUIKY and complescncss of BST prOY'Isaomna or 
daloCOnnectmascn'lct b) companna what ~'II o~ and what \lt'U completed 

Mcdi1111DIII). 
• Noci-Met:haruz.od Rau.IU art bued on Ill lud.it of I SUIIIUcall) vahd wnple 

• Mechaniz.cd Rau.lu art blued on 111 audit of 1 stallltlcally vahd WDJ!IC 
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Re_l)O_rtiDI Dl~taAoel: Ildvded Slwariou: 

• See Appendix A. 11em 2 • None 

• See A IJI)C1Idlx A. i tcm 4 

Acucluaau 10 
Pace 16 

Data ReuiKd Rdacl111 to CLEC Irpericaa: Data RftaiMd RdadDI to 1ST Perforauce: 

• Report Month • Rcpon Moath 

• Cl.EC Order Number • BST Order Number 

• Order Subnuwon Dati • OnSet S~o 0a1t 

• Order Subnuwon Tune • Order Subauuloo Time 

• SIIIUJ Type • StaiUSTypc . StaiUJ NO(Jc:e Dare • Swus Nouc:e Date . SlaiUJ Nouc:e Tunc . Swus NO(Jc:e Time . Slllldard Order Ac:tJVII)' • Standard OnSet AcuVII)' . Cieo~Tapluc Scope • Geo~npluc 5c:ooe 

Percent Milled Appointmau 
OilmiiC Dtlaatc ... ,.,_ 
~- -~- d- ··~-

.,.,_ ... .,_ ,,.,,_ •• ,a ... 
,...,.. • u-. • • .l • u-.,.__, • • • .l 

-.... -......... .l I • I ....... ~ • I • • 
"-- ·~ 

I • I • 
o;E , .,._w.U.P X I • 

P P ' ' I T bla I • 1 JO d of laltlll doe erceftt rGVIIIOft a~ rou WI II •• • 
o-~~: -"' o-tc ... ,.,_ 
~- -~-- ··- ...... .,.,_ ... .,_ .,.,_ •••O ell'a 

,...,.. I 

~ X X • • 
u-. caooo-• • X • X 

"-·"- • • • • "-·-- • .l • .l 

"-·'- • .l • I 
u"" l __ ._ 

• • I • 
p en:ut p roVIJICNUJII II"KY 

a- a-ate ... ,.,_ 
·~- ·~- d- ·~-

,,.,_ .. ,., ... .,a ... ... a_ 
,,_ • 
u>4 • lt I • 
u-. c- I • lt I ......... __ lt lt lt • "-·-- .l lt .l lt 

"- ·'- .l I • • U--·l-- .l It .l X 
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MAlNTI:NANCE & RUAIR (MR) 
FuDCtioa: C'"'o.er Tro~~ble llqlon Rau 
MCIIU rti'I'IHt nus IIICUUR can be used ro esubhsh that CLECs arc not compeuuvcly dJII4v&llt.IJed. 

Ovcrvinl': compand to BST. u a rault of tlC'pentncma more frcqucntiiiCldeniJ of U'OUble 
repom 

Meuur-ement 1. Cun~r Tro~~ble Repon Rate • (Coot ota.ltJal & Rtputtd Trwble 

M~lt~: Rtporu U. 1M Currut Period) I (N .. btr ol ScMc.t Acca.a u- Ia Sc~e at 
lad oltlle Rtpon Period) X 100. NIIU: L«.J /lfUioctHIIt~ T,.W.,. 

'qiO#'f'~ tHrly., uuJ tNtt•ta. No -U.Iflll cotUfl of lJitG lit ~ aUIJ. 

The frequency of II'OIIble met11c 11 computed by ICMI'Iulauna the 101&1 awnber of 
nwntcnanc:e uckcu loged by a Cl.fC (with Bsn dunna tbc reponma penod The 

resuluna number of uckeu 11 dJVlded by lhe toW nwnbet ot•lttVlcc aaz:u hna" 
ex1s11n1 for lhe Cl.EC 31 lhe end of lhe repon pcnod 

Objective: lnmaJ customer dmr::t or relemd U'OUbles reponed WIUun a calendar 
month where ca111e 11 1n tlse network (not customer prernJses equ1pment. 11U1dc Wire. or 
earner eqwpment) per 100 bneslc1rewts rn semce 

M~~: Mcclwuud met11c II'OIIble reporu &liCI lines sn seMce captured 1n 
nwntenance dat.lbuet'S) 

Reponint Dlmensioaa: [acludtd Slruatlou: 

• See Appendlx A. uem ' • Trouble ucltets canceled u tbc CU C reqiiCSl . Sec: Appendix A. uem 4 • BST t.rouble repons UJOCated With 
adnu ru lUlU ve Sef'VIc:t 

• Instances when lhe Cl.fC or BST customer 
requcsu a ucltet be "held open" for morutonna 

Data Retained Rtlalln• to CLEC [llperic.oce: Data Retained Relatlqto BST Perfon~~uce: . Repon Month • RcponMonl.b 

• CLEC T1ckcr Number . BST T1cltet Number . T1ckcr Subm1ss1on Date • T1cltct SubiNSSIOn Date 

• T1cket Submu.sron T1me • Ticltet Submrss1on T1mc 

• T1cke1 Complcuon T1me • T1c:Xct Compleuon Tune . T1ckcr CompletiOn Da&c • T1c:Xet Complcuon Date 

• Sc f'VICC T ypt . • ScMc:t T ypt . WTN or CJ<TID (a uruque JdenuJ\er for • WTN or CKTID (a uruque 1clcnul'ler for 
clements combuMd tD a ICtVICIC contiJIUlllon) elements combined 10 a seMc:t contiJIUlllon) 

• D1spos1Uon a.nd CaUII • DlipC)SJUon a.nd CaUK . Geoanph.ic Scope • Geo&rapluc Scope 
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Cunomer Trouble Rel)ol"' Rate 
AU. O•patch Nc>Orapaten 

lni-TIV*I X 

UNf X X 

Reule 

llt- · SDee:M X 

D ltDAtt 

~~- -
X X 

N ... 

Attublllt.DI 10 
Pa,e I ! 

R-. -
X X 

/Volt!: Local ""~o""•ctUM Tnudcs .,. np«Utt tHtly ., U1U1 1/'odla /Vt1 -u.r~.u CMUII •flilta 
Ur JeT'IIc• czuu. 

2/1191 



ORDER NO . PSC-98 - 1147-FOF-TP 
DOCKET NO . 980625-TP 
PAGE 238 

Anacllm~ftl 10 
Pa,c 19 

MAINTENANG & JU:PAJR (MR} 

Functloa: Milled Repair A~ltiiiHU 
Meuuremat When thu IDCUW't u colleacd fOf SST and Cl.EC a.od theft complied. 11 caz~ ~ used 
Overview: to esublish thai Cl.ECs ate receaVInJ equally reliable (as compared to SST opcnuons) 

estunates of t.bc ume requued_to complete IUV'Ioe repa111._ 

Measurement l Percuu,c o( Milled ltqalr AppoiiiiDCIU • (Covlt o( Culto.cr Troubla Noc 
Metbodolol>': ~ by tbe Qvoced laolllriM n._ ud Dat2) I (Coat ot C~UtCM~Cr Troub~ 

Tk~ C'-4) X 100. 

Perunt of IIOUble rcporu ooc clc:arecl by date and ume c:omaua.ed Appouumcru 
antervals vary With foru IVI.IIabahry an t.bc POTS etiVIl'OIUDall. Spec:Ws a.od Trunk 
ante~·als ate SWidatd ant.erval appoanunents of no 1fC11.Ct IJwl 24 bouts 

Objective: Tius ITICU\II'Cmenc 11 daa&JICid to show panry benoun CLECs and BST an 
the handhn& of repa~r appoanunenu 

Metllodolot¥: Mectwuud me111c from IIWl\leiWIClt dalabue(sl 

Repon1a1 Dlmelltiocu: [aduded SltuaticNia: . See Append.tx A. atem 3 • Trouble tJckets canceled at the CLEC rcques~ 

• Sec Appe.ndu: A. atem 4 • SST IIOUble repons wocac.ed With 
adnunutnuve IUV'Ioe 

• lnswlc:a whut t.bc Cl.EC or SST c:us~omer 
requests a ucket ~"held o_pe_o" for moruconn1 

Data Retained Relatlnato CLEC [speriaK:e: Dau Rtulaed Relatil110 BST Performuce: . Repon Month • Rcpon Month . CLEC T1ctlet Number • BST TIO.ct Number . T1cket SubmJU1on Dace . TICket SubmJwoo Date . T1cket Subm1u1on Tune • Ticket Subnumon Tune . Ticket Compleuon Tame • T1dtet Compleuon Tune 

• Ticket Compleuon Due • Ticket Compleuon Dat.e 
• Se rv1 oe Type • SeMc:c Type 

• WTN or CKTlD (a uruque adenuller for • WTN or CKTID (a wuque 1denufter for 
elements combaned an a seMoe oontipnuon) elements combmed 10 a seMoe confipnuon) . 01spos111on and Cause • Daspos~uon and Cause 

I . Geoar.apluc Scope • Qeo~j)luC Scoot 

Mined Repair ADII'Min.attl 

AU Dis~tc:tl No-Ois~tdl "'' "'' ... .... .. D. "'-
lnte rCOtW*:Ioon T"-"'1 

UNE X X 

R ... le X X X X 

IJ:L .... c:.. --\ott ThtTt u 110 mtfiSIIrtftrtlft/orllftti'COiflltC/1011 Tn1111cs ~ .\ptCiols. T11ut a~Y hondltd 011 a In 
comt . I st s tt•vt has1s T11t oppmpnott mtOSIIrtmtllt for tlttSt IS awragt chu01J011. 
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P'a~ 20 

MAINTENANCI: I& RUA.Ol (Mlt) 

fuactioe: Oualln- ol ~air I& n- to Ratort 
Meuurutat Tlus IJICUW'C. when collected for both lbc CLEC and BST and compa.red. mon~tors 
Ovemew: that CLEC mainteiWICe requestS are cleated comP1111bly co BST nwtliCIWICt requesu 
Meuurtata~t J. O.t ol Sef'\'icc > 14 Be~~~n • (focal ~~ Tr.bla > 14 Boun) I (TocaJ 

Mechodoloo: Troubla) X 100 

4. Peruttt ~ Tr.bla ~ JO Dayt • (focal R.epuld Tr.blc ac,oru 
wltll~ JO Dayt) I (ToW Troubla) X 100 

For Out of Scrvu:e Troubles (no d.lal tone. caMOt be called or cannot call out) the 
pen:enraac of lrOUbles cleared rn exccu of 24 hours 

For Percent Repeat Trouble !Upons wuJun JO Days Trouble rq10ns on the same 
lrne/e1rcull as a prev1ous lloublc rq10n Wllhin the Jut JO ca.lend.ar days as a percent or 
roW lrOUbles reponed 

For Avci"'IIC Dunuon A\I'CI"'IIf umc from l"flCCJpl of a II'OUblc unulllouble 11 starus 

<:I eared 

Obj«ttw: These mea.surcrncnu are wed to demoiUUile qual1ry of rtWI1tcnance and 

l'q)&ll 

Met : Mecftan•ud metne from nwntenanc:c d&labue(s) 

Reoonlnt DiiiiHsioaa: [acluded Slwadou: 

• See AppendJJC A. !lCm 3 • Trouble udtcts c:aDOtled at the CLEC requca . See Appcnc1Jx A. nem 4 • BST trouble rq10ns UJOCJated With 
adnurustrau vc setVt<:e 

• lnswlces wberc lhc CLEC or BST tUSiomcr 
requestS I Udtet be "beJel cpa~" for IIIOIUIDnDJ 

Data Ret.ained Relatiaa to CL£C [IDCrieece: Data Retahtd Relatlnt to BST Perfomtuce: . Rcpon Month • Repon Month . Total Tidtcu • Toca.J Troubles 
' . CLfC Ticket Number • Percencaac of Custorner Troubles Our of . T 1dtet S ubriUSIIOO Dale ScMoe > 24 Houn . T1ckct Submilaaoa Time • Toca.J a1ld Petce11t Repeat Trouble !Upons Wltb . Ticket CompietiOD TIIDI JO Days 

• T1cltet Complet1on Date • T01al Dunluon Tunc 

• Tow Dunluon Time • ScMoeTypc 

• Scf'-.oe Type • D1ss-1uon a1ld Ca11o1e 

• WT'N or CXTID (a uruquc 1dcnuflcr for • Ocoanptuc Scope 
elcrncnu combwed m a KMoe collliauntlOO) . D•spos•uon and Ca11o1e 

• GcotraPhlt Sc:ooe 
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AU. DiSpatch No-OiS~tch 

lnte~-Trurioa 

UNE )( )( 

R ... ll 
g ..... . ~-

n ..... ,,.h 
D . .. 

)( )( 

-
~. 

)( 

AIUCIIIDHI 10 

Paae 21 

····~· 

X 

\ott 71r,, 1s no mtcuvnmtntfor /ntt rcOIIntCJton Trvnk.s o' Sptctals. T11ts. art lulttdltd 011 a 1st 
comt. I st strvt bo.r11. T11t Q(JfJ'Opt'IOit mtcuvnmtntfor tlttu 11 aviNIJI thlnwon 

Rfpclt Trouble Reporu wltllla 30 dayt ol lllnallatioll Cor Nnr xl'¥kc Fallure bet · - nott bdow 
AU. D•patcn No-0tSpe1en Dtsoaten No.Dolt>at n 

"-l'l<a ---- .. .-,.,. .__ 
,,..,~rrva X 

UNf X X 

~~- X X X X 

··- · $~-
)( 

\'ot~ n.r opf"'/1'10/1 mtcuv,tmrnt for both tnlt,conntcflon """'""If OJtd Ruolr · .\~c1ols 1s tht '/'wr# 

.~n~1ct Fo1l11" Roll ·· 

Malnttlla.ct Avtra re O.ratioll 
AU. D•pat.en No-OtSpateh D~teh N - h 

Ill- -.... Ill- -,,..,e<>nnKUOn Trva X 

UNf X X 

~~- X X X X 

~~- -s~ X 
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Altaclllltflll 10 
Pa,e 22 

MAINTENANO & RIPAJR (MR) 

fuDCtiotl: Avcrate Auw~r TlJM · Repair Cnttn 
Meuuruoct~l • nus mc:uure dcmonsuala an l't'CI"IJ1: raponJC wnc for lbc Cl..EC aamr 
Overview: aucmoun&to c::o!UKI lbclr BST reoracntwvc 
MUJUre-.1 ' · Avcraae Auwer TltM for UN! Cnr.cr, UC .t IRC • (Total tt.c I• tee011dJ 
Methodoloay: for UJ'IIE Cnr.cr, UC .t IRC rapout) I (Total •••ber ttl calla) by ~porti•J 

period 

Objecttvc: Tius ~ suppons moNtonna that BSTt baDdl..lna ol suppon caner 
aJls from a..ECs IS II leasz Ill plllly Wllh suppon caltct c:a1JJ by SST' a fUIIJ 
CUJlOIIICf 

Methodoloc': Mcclwuz.cd repon Crom RCP~Jr Cenw AuiOIIWlc: Call OIIU'Ibuton 

A\·erate Answer Tl- for Repair Cnr.cr 
Ave A.tuwer umc (Sec) 1 month Ave ANwu ume (Sec ) / vear 

UNE Ceor.cr X X 
RRC X X 
BRC X X 

~AI'NTENANCl .t RUAIR (MR) 
functioe: Lcun Svau. Ac:uu n-
MUJU~IftHI • Th11 mc:uurc demoi1Sli'IICS an avcrace raporuc wne from the BST MaiatcnaDCC 
Overview: Syaem fT Aft) to ICCCSI BST' t lcUCY ReDaar OSS 
MuJU~rnenl I. Lqacy Syttem Aecea T1111a • Acew n.a I• lnc~nu ttl S 4 tea.,> ' 4 S 

Mcthodoloc: 6 aca.. s 10 aca.,,. 10 aca., ucl > 30 Jea. for CLEC TAn ud 1ST TAn 

Objecttvc: TbJs measure demoi1S1rata panry ~the a..ECs a.od BST for OSS 
response urna Cor MainWWICII and Repair 

Met : Mec:h&nwd repon Crom OSSs 

~.racy s v11.e111 Aecaa T1 -.. _ .... ,._ , ...... ···- ··-T,.,......_ )._ n.or :! = ._. :: :! a.or :: :! ..... :: ~ ..... :: :.;, 
CRIS )1. X X )( )( X )( .\ )1. )( X X X X X 

DLETII X )( X )( X )( " X X )( X X X X X 

DLII X X X X X X X " X X " X '1: '< X 

JMOS X X X X )( X X X X X X X X X X 

LMOS X X X X X X X X X X X X X )( X 

L.\IOSII!Id X X X )( X X X X X X X X " )( X 
\IAJICH X X X )( X X X X X )( X X )( X X ,_ X X )( X X X X X X X X X )( )( X 

SllCS X X X X X X X )( X " X )( )( " X 

t..'~r " " X ' X ' " ' " X ' X X )( )( 
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Bn..LING 
Fuacdoll: 
MUJUraMtll 

Overview: 

Anachment 10 

'•te ll 

Tbc ac:cwac:y of ballina record.J (both uap anclanvoac:a) ddtvc.red b) BST 10 the 
Cl.fC mua pi"'V''cic Cl.ECs wath the opponwury 10 ddtvet balb at leu IS aa:urau IS 

tbotc ckUvcred by BST Produru~a and companna rJuJ mcuurcme.n1 rcsu.11 for botb 
the CLEC and BST allows a cictcmuoauon IS ID whctbct or noc 1JUIIY wsu 
1. r....-e A.calncy •I (N .. -.cr ol 1.8voic.a DdMreclla «M Rqonllla Period 

the Baw C•pldc laf'~atioe. R.d\ect Aca.rate C&lcatadou u4 '" Properly 
Fo,.altd) I (Total N .. kr ol lllveka 1.-ed Ia tile a.t,oniaa PttW) I X 100 

l. Mcu n- to Ddlwr bvoka • E I (Ia~ T,.....luha Data) · (Date ol 
~ IIU Cydc a.t) I I (Co.al fill llivoka Truaaltt.td Ia a.t,orttaa 
Period) 

lnvoac:e ACCUI'IC)': Tlle completeness of conaenl ac:cwac:y of anformauon and 

conformance of fomwuna wall be delenruned based upon the remu ofl.hc andaVI4u.a.l 
CLEC Ultut:oiUICCIJon IJTCIClDCIIU watb BST 

MCIII Tame 10 Ddtvcr lll'VOic:a Tbu liiCUW'C c:apcum l.hc elapsed nwnber of da~ 
~ l.bc scheduled elOR ol1 Bill C)<le and SST' s cuc:casfuJ ai'IJ\Snussaon ot the 

assoaated anvoac:e 10 tbc Cl.EC For eacb anvoac:e. the c::alcndat date of l.hc scheduled 
ciOIC o( 8aJJ Cydc IS compand 1D the calendar date tbll sua:asfuJ UIVOlc:e 

ll'INIIUIIIOO 10 the CLEC completa 11M number of calendar days claptcd between 

scbeduJed Ball Cycle ciOIC and completion of anvotc:e ltiiWNSSaon wall consurutc l.hc 
elapsed delivery umc. The elapsed ciclavery umc IS acxumulaled for cacb anvoac:e walh 
lhc rcsu.lunatot&J nwnber of days ICXWilulatcd be101 diVIded by the nwnber of 
complete anvoac:a tcna 10 the reporuna pcnod 

Ob,lec1M: Meu\lta lllc perc:enllae and mean umc of ballana record.J delivered 10 

CLEC an alfl*i upon fomw and watb l.hc complete alfl*i upon content (ancludcs 
umc and malCNJ and other non-m:wnna cbatacs> 

Met : To be daenruned 
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Rq~Grtlet._DI8aliou· 

• Wholaalc Bill liiVOICiel (TSR) 

• Unbundled Element IIMMCCI (UNE) 

Data Retalee4 RdaW.a to CLEC E 
• Rcpon Month . lnvotoe Type 
• Mea~~ Ddrvery lntetv&l 
• SWlclard Error of Dcliwty lnlen'al . Accurac:\' 

X 

MeaD TIIM to Ddiwr le\'Oka 

£ut.ckd Slblatloe•: 

Anac:lunenc 10 
Pacc 24 

• Any tnvote:a re)tCUd d\11 co fonnarun1 or 
content urors 

Data ReWed Rdadea to BST Ptrfonauct: 

T otaJ I nvote:a 
Dchveted per EMR 

To Be Dccenrunod 
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OPERA TOR SERVICES AND DOU:CTORY ASSIST ANC[ lOS DAl 

Fuactioe: Avenft S!Med to Auwer 

AltacbiDUI 10 
Pare 2$ 

Meuu~t The speed o1 a.n.rwer cSelJ\'Ued to CLEC mad customen. w~n BST provules ()pel"'I..r 
Overview: SeMca or Oii'IClory ScMca oo behalf of tbc Cl.EC. musa be subsWiuaJJy lhc same 

u the speed ol an~M~lbat BST dellVII'IIO IU own rew.l customus for eqwvaJentloc:aJ 
SCTVICCI. 

Me ... ~"UK•' 1. AYC!raJI Speed to Auwer (DA) • 
MetbodoloiJ: 

<• ol Calli AJIIWued Wl"bl 1l Setoeds) I (Total DA Calla) X 100 

1. Meu n.e to Alll"er 

J. Avera,c Speed to AaiWer {OS) • 

<• o1 Calla Auwcred Wl~a l ud 10 Secoacb) I {Total OS Calla) X 100 

4. Met~~ n- to Aa"'er 

Objective: Measures tbc percent and mean ume a c:alllliNWCrccS by an OS or DA 
operator an a preddlned umelramc 

Mcdlodolo&Y: 
• Reponed In lhc aureJI1C . Not Carrier Speci.ftc 

RePOrtint DllllalJiolu: [~elllded Slhladotu: 

• Operator Services an AUR&~It • Call abandoned by CUIU)mctS pnor 10 11\JWCr 
• DI~Ory AssiSWICC lD Aurqate by rbc BST OS or OA opentor 

• Proc:ess&n& MC1hod (hWIWI versus maclune 
proceSies) 

Data R.ctalaed Rclallna to CLJ:C lroeriau: Data llctalMd RaJ all•• to 1ST Perfonnucc: 

• Month • Month 
• Call Type COS or DA) • Call Type (OS or DA) 

• Mean Speed of Answer • Mean Speed of AMWCt 

• Slandatd EITOr for Meao Soeed ol AnsMr • SWldard EITOr for Mc&ll Soeed of Answer 

A verare Speed to Aanrer 
4 ..... M-Timo ~Cal·-- 'IOC&Ib---.. ,_ WllhMtl_.. .....,., 10_,. 

01 rectory AsliJunc:c X X 

Ope_rator SeMca X X 
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£911 
Fuactloa: n1MIIM11 ud Ataaney 

Anacll~tJO 

Paae 26 

BuiJHU • ln lbe Ultctal of'pubHc safety. 11118eliSouth's a<* to nwnwn 100% aa:ut~~:y Ul 

lmp11cadou: the E91 i dalabue for bocb CLEC's cuaomcn and BST's rewJ cuaomcn and to 
have zaoo erTOf1 in proc:aana otdcn for E911 dalabuc upda~a. 

• a.EC. that putthuc UNEa or pi'IM<k local ICMCC u 1 Cacthty~ provukr 
arc rapo«~~~blc for the ICCW'IC)' of' thar cWa that 11 U1pu1 Ul lbe E911 dalabuc 

• 1u pan olBSTs dl'on to nwoWJJ 100% ICCUIK)' ollbe E911 dl&abMc. daui 
vcn1kauoa paramc~crs and I'CiqWI"CCnCDlJ for au COmp&AMI that tubtnll E911 
1npuu Mil be tCVICMid and rnod.ined acc:ordloaJy 10 CIIIWt thllup.! uuqrny 

• T'bac measumDCt~U were drtdoped to euu.rc putty ._ l.bc proca:rl.DJ &tid 
aa:ut~~:y ofE911 dalabuc ordcn for bocb lbe CLEC's c:wa.omen &tid BST's rewl 
CUSIOIDCn. 

MuJU~mnn I. Etll n-liMII • t (Niltltbn' ol Orden •1.-d I• RqortiaJ Period) I 
Mnbodotoo: (N ... ber fill Orden C011nf'lllftl Ia ltqort1•1 PaiN) X 100 

Ojecdw.: Mcaswa l.bc pcrca~IIJC of mused due data or 911 dallbue updates 

MdtHI1hlal.': 
Mechanized IDCU'Ic from ordenna ~e:m 

1. Ett I Acaney • I: ITOC&I ... t.r fill SOIRI wtdl crron aeacnt£CI ,,. Dail,. 
TN Kdvlty (buecl oe die Etl I Local I"'uae CarTier Gvlck ror racUJry.auecl 
Pnwiden) J/ (Tout •••ber ot SOIR orden ror It I I updaca) X 100 

Objectfw: Mc:uures tbc petCCDIIJC or ICQU'IIC 911 dallbue updates 

MdtHI.OIOIJ: 
Moelwuz.ed mettle trom ordenna svstem 

it«DOrUIII DIIMIINMI: tKhldH Slc .. liolls: 

• CLECs 10 Aureplc • Any order canc:ded by the a.EC will be 

• BST 10 AIIJ'CPIC excluded from thu IDCUW'CmctJL 

• See Appendlx A. lle:m 4 • Order Ac:UVIUCS of8ST UIOCJited With 
mwna.l or ad.muulli'IUvc ux ollocal ICt\I1Ca 

Dau Rctai!IH IWada!L 10 CUC E DIU llata.IIICCI R.tfadg_ 10 BST Puf'o.-...a: 

• Repon Moadl • ReponMooUI 

• CLEC Order N11111b1r • EnorType 
• Order Submiwloa Dill • A vcnp DWDbcr of cmH' . Order Submillioo TUDI • Sllndatd Ordct AcoYity 
• ErTOr Type • Geosnptuc Scope . ErTOr Nooot Dace . ErTOr Noucc Time . Sllnd.ard Ordu ACIIVIty 
• GeolriPiuC Scope 

[911 TIIMIIIMSI and Attune• 
CLEC BST 

~. E911 Orders MISsed )\ )( 

% E911 Accura1e Orckn " )\ 
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Tn~nkintm 

function: 
M easurellleftl 
Overview: 

Measurement 
MtchodoiOK)'! 

lnterconnecuon Trunlunl Petformanc:e 

An~c:llmcat 10 
Pap 21 

In order to uuu.re quality seMcc to the CLECs as well as proc.ecuna the mtepll')' of the 
BST nenwot1L BST collec:u ltl1tlc pctfoi'TII&IICC data on the UWik JTOUPI 
Interconnected With the Cl.ECs u we.ll u all odlu UWik DOUDS an the BST ncnr;or11 
1. CLlC Trwak Gn~~~p Scrricc Rapon ·Contains the seMcc performance rauJIJ of 
final IIWik JI'OUPI between the Cl..EC rwuch ltld a BST tandem or cod omcc 

1. BdiSoutll C'TTG llocklat Rapon ·Contains the UWik blockul& raulu oft!JIIJ 
I1W\It JI'OUPI between lbe BST eod omcc and BST acxaa laDdem. 

J. Local Ncnrortc Trvak GI'IIUp Scrrice Rapon • Coawns l.bc serv~cc performance 
resulll of final ttunk JfOUps•n lbe BST local seMcc ucr of lbe otnrrort 

.a. lkiiSoutll LocaJ Nawortc Blockla• Repon ·ContaiN t.he ttunlt bloc:tuna results 
of final trunlt IJTOUPIID a he BST local ICI'VICC uer of the ne(WOR. 

Mctlloclotoc: The data are processed wec.lt.Jy lhrou&h a mec:lwuud syaem wluch 
calcu~tes lbe percenta&e blockul& dunn& the time-consuwu busy bour (TCBH) Tbe 
TCBH is defined u the •dentital bour each day diUUI& wluch. over a number at days. 
UJe h•&hesl averaae trat!lc 11 measured. 

ReponiniDimenlioas: [scludd Siblatloaa: 

• BST ttunk J10Ups • NIA 
• CLEC ttunk ITOUPI 
Data Retained Relath1110 CLEC EsDCricacc: Data Retained RelaliaJ. to BST Perforwuc:c: 

• N/A 

CLEC Tn~nk GI'IIU 

• N/A 

, 
CLEC TRUNK GROUP SERVICE REPORT 

y 
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kiiSoutll CTTC llockJ• , 
IEU.SOI/Tl4 CTTG IL.OC.ONG "~T • S~Y 

G"OUII'S VCC!!OtNG WIT 

Total Trunk Groupe 
Trw G,. Me .. /Proc 

Ta t Gtl)8 > 3"' NC "" report 
p Tl 

STUDY 011110 

LOCAl. Nl"I"'NNOtK TltUNK GltOUP stltVICE ltiPOitT 

B~IISouth Local Networil llockl• " 
I!USOIJni L.OCAL.IC~K IL.OCIONG 111!1'0111" • SIJI6WIIY 

GIIOUII'S VCCUOtNG UaT 

ArtaameatiO 
Pate 21 
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APPENDIX A 

lTEMII 
J UITlerS~c ·· 

RqJOned on a per 
order bull 

2 RqJOned by 

Carner on a per 
order bas11 

J Carner Specific • 
Reponed on a per 
ord.erbutS 

~ Gcograpluc Scope 

Artachmau 10 
Pa~ l9 

DlSCRJPTION 

• lntcrconnecuon TNI\ItJ • IYC11JI rapoiiiC ume.. ptrcent leu tlwl 10 days 

• lJNE ·lea thaD 10 IJJia I cucwts and 10 lines I ru-cwts of mort . 

~ onlctl and DOD-mectwuz.ed Orden 

• UNE (Speaab) ·lea thaD 10 lines I Cli'CUits and 10 lines I arcwts of 
mo!'l. mechan•tad orders and nonof!Wh•n!led ordcn. 

• Reale Rcsu!tnttJ! A BIWIICU ·leu thaD 10 lUMI 1 cua.uts and 10 lines 1 

Ctmuts of more. medwutad Orden and ftOCHDeCJwuz.ed Orden 

• Raalc (Speaal.l) • 1cSI !han I 0 II nes I Cli'CUIIS ud I 0 IJJia I cucw ts al 
mGI"l. modwuz.ed onlctl and IIOII•medwutad Of'dcn. 

• UNE (Unbundled Loops wl mtcnm tclepbooe ou.mbct ponabdrry) · leu 

tJW1 j and S or mon:. mec:lwuzed orde" and non·meclwuzed ordcn 

UNE by Jf0UP1 of lines on 11nJ1c order Scpuatcly tnded for dispatch and 

non~1upltch as follows . Local lnterconneaton TNAiu 

• Raalc ~dencz) by JTOUPS of llna on 11oJ)e order sUN Jar to UNE 
(POTS) . Reale (BII.Sl-) • by IJOU1II of Unes on sanaJ• order sanular to UNE 
(POTS) 

• Raalc (SpeaalJ) • by JfOUPS of lanes on IUiaJc order WNW to UNE 
(POTS) 

• UNE (Unbundled Loops w/ 1ntcnm telq,bonc number ponatuhl\l) 

• UNE • D1spatcbed.. Noc Dtspllcbed.. and nuues when: the oompcuna 
c:amer or end uact cauJeS the IIUSied appoltlttncnt 

• ResUc R.csNieDc:c A BUSIDCSS DtJpllCbai. Not Dispatched • All nuues • 

denouoa nuucs. ~ the oompcuna earner or ell':l user caused the 
rruued appDIDitiiCDL 

• !JII&I'OOnnecuon T Nllkl 

• Reale Spec:Ws 

• S~te and Rc1Jonallcvcl unless otbci"WWsc specified 
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Genertl Pnnclpl!f 

ALABAMA 

PART IV: PRICING 

All serv1ces currently provided hereunder (including resold Leal 
Serv1ces. Netwot1< Elements tnd AnCillary Functiona) and all new and 
addit1ona1 services to be provided hereunder shalf be priced in 
accordance with all applicable provis1ons of the Ad and the rules and 
orders of the Federal Communications Commiss1on and Alabama Public 
Serv1ce Commission. 

Loctl Service B!ttlt 

The rates that CLEC shall pay to BeiiSouth for resold Local Serv1ces shall 
be BeiiSouth's Retail Rates less the applicable discount. The follOWing 
discount will apply to all Telecommunications Services available for 
resale 1n Alabama. subject to the Comm1ss1on·s dec1sion 1n Docket No. 
25677 

Residential Service 16.3% 

Bus1ness Service: 16.3% 

Unbundled Nttwod< Eltmtntt 

The 1ntenm prices that CLEC-1 shall pay to BeiiSouth for Unbundled 
Netwot1< Elements are stt forth in Table 1. 

Comptnuttoo For Call Traoaport tnd Ttrmlnttlon . 
The 1nterim prices that CLEC-1 and BeiiSouth shalf pay are as stt forth 1n 
Table 1. 

5 Ancillary Funetiont 

5 1 Collocation - The rates. terms and conditions for Physical Collocation 
are as set fonh in Atttehmtnt 4 of th11 Agreement. Rates. terms. and 
conditions for Vil1ual Collocation are as set forth in Sect1on 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. 
FCC No. 1. 

5 2 Poles. Ducts and Condu1ts - BeiiSouth shall prov1de accesa to poles. 
condu1ts and ducts at rates that are cons1stent w1th 47 U.S. C. Sect1on 
224(d). CLEC may file a complaint w1th the appropnate regulatory 
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authonty rf 1t believes the rates prov1ded by BeiiSouth are not cons1stent 
wrth 47 U.S. C. Sect1on 224(d). 

The interim prices for interim number portability are set forth 1n Table 2. 

Recorded U11at P•tt 

The rnterrm pnces for recorded usage data are set forth 1n Ttble 3 

Electronic lnttrfacu 

The costs assoc1ated wrth 1mplementrng electronic 1ntertaces should be 
shared eQUitably among all part1es who benefit from those rnterfaces 

True-up 

Except for the prices for resold Local Services, the rntenm prrces 
referenced above shall be subjed to true-up wrth1n SIX (6) months once 
BeiiSouth has submitted cost studies. 

1 0 Operational Support Syttemt lOSS) Rat!! 

OPERATIONAL SUPPORT SYSTEMS lOSS) RATES 

~ 

lnterad1ve Ordenng and Trouble 
Ma1ntenance System 

OSS Order Charge 

(per end user account) 

Non-Reeurrrng Reeurrrng Charge per Surcharge for 
Establishment . Chtrge, order manually 

Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERIM RATES • ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Rates arw aubjec:t to true-up) 

NETWORK INTERFACE DeVICE! {NIDt. ~>er month so.e3 
NONRECURRING CHARGE • customer tranafer 

feature addltlona chanaea $5.00 
UNBUNDLED EXCHANGE ACC!SS LOOP {1t 

• 2 Wire Analoo Voice Grede Loop $18.00 
NRC $55.20 

. 4 Wire Analoo Vo1ce Grade LOOP $28 80 
NRC $55.20 

• 2 W1re ISDN Oia1tal Grade LOOD $28.80 
NRC $55.20 

· 2 Wtre AOSUHOSL Loop $28.80 
NRC $515.20 

· 4 Wire HDSL Loop $28.80 
NRC $55.20 

· 4 Wire OS 1 Oioital Grede Loop $84.19 
NRC First $875.00 
NRC Add'l $315.00 

LOOP CHANNEUZAT10N SYSTEM (0S1 to VG) (lnalde C.O.I 
· Per system (0S1 to VG), Per Month W>Q.OO 

NRC $525.00 
• Vo1ce Interface- Per Circuit Per Month $1.15 

NRC $8.00 
COLLOCA TlON • VIRTUAL (2) 
UNBUNDLED LOCAL USAGE per mou 

End Office SwitchinQ, per mou $0.0017 
Tandem SWitchinQ per mou $0.0015 

UNBUNDLED EXCHANGE PORTS. ~>er month 
• 2 Wire Analoo Port. per month $2.50 

NRC Firat $50.00 
NRC Add'l $18.00 

. 4 w.re Analoo Port (Coin) $4.00 
NRC Firat $50.00 
NRC Adcfl $18.00 

• 2 Wire 010 Port $12.08 
NRC Firat $50.00 
NRC Adcfl $18.00 

· 4 Wtre 010 Port $130.23 
NRC Ftrst $50.00 
NRC Add'l $18.00 

• 2 Wtre ISDN 0101tal Port (3) (~) $11 91 
NRC First . $150.00 
NRC Add'l $120 00 

TABLE 1 
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• 4 W1rt ISDN 051 Port 
NRC Firat 
NRCAdd'l 

• 2 Wire A,.IOQ Hunting, Per Line Per Month 
NRC 

OPERA TOR CAU. PROCESSING ACCESS SERVICE 

• Operator Provided c.J1 Handlina. u..,g BST UOB per mou 
• Operator Prov1ded Call HandlinQ, ul!na foretan LJOB, per mou 
• Call Completion Acceu Termination Charoe per call attempt 

• Automated Call HandllngL using BST UOB per attempt 

• Automated Call Handling, uaing foretQn LIOB per attempt 

DA Acceu Serv1c:e Call per call 
OA Call Completion Access Servtee, per attempt 

Number Serv1c:es Intercept, per Query 
Inward Operator SeMCes Access Serv~ce 

• Busy L1nt Venfi~tion per cell 
• Emergency lntet'Npt per call 

DIRECTORY ASSISTANCE (OA) ACCESS SERVICE 
DA Database S.rv~ce 

• Use Fee per hstJng 
• Monthly reeumng charge 

Direct Access to OA Serva 
. DADAS Database Query Chatat. per Query 
• DADAS Database Service Chal'gt, ~month 
• DADAS S.rv1ce Establishment Cha_l'gt 

DA Transport 
• Sw L~l Channel • OS 1 Level per month 

NRC First 
NRC Add'l 

. Sw Ded1cated Transport· DS11evel Per Milt Per Month 
• F aCihtJes T erm1nation per month 

NRC 
SWitched Common Transport, per OA Ace Sve. Call 

. Swltc:t'16d Common Tranaoort. '*' OA Svc Call Milt 
· Aecau TandemS per OA Ace. Sve Call 

OA Interconnection ger 0A Ace. Sve. Call 
. Installation trunk ajde ave. per trunk or IIQnaJina connection 

NRC Firat 
NRC Add'l 

UNBUNDLED EXCHANO! ACC!SS IOC 
0-8 Milts F1xed Per Month 

Per Mile Per Month 
9-25 M1les Fixed Per Month 

Per Mile Per Month 
Over 25 M1lea. F1xed Per Month 

Per Mile Per Month 
Nonreeumno Charge 

. 

S308 00 
$230 00 
$200 00 
$0.25 
S3.00 

$1 3e 
$1 38 
so.oe 
$0.07 
sooe 
$0.25 
$0.25 
so 25 

so 90 
$1 95 

$0035 
$150.00 

$0.023 
$5.00000 
$1 ,000 00 

$133 81 
S866.87 
$<488.83 
$23 00 
$9000 
$100 49 
$0.0003. 
so. 00()()4 

$0.00055 
so.oo2ee 

$915.00 
$100.00 

S30 00 
$2.05 
$30.00 
S2.00 
S30 00 
$1 95 
$97 00 
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DEDICATED TRANSPORT 
- DS1 per F.olity Terminabon Per Month 

NRC 
- OS 1 per Mile Per Month 
- OSO eQuivalent per temunal Per Month 

NRC 
- DSO eQulvalenti)er Mile Per Month 

SHARED TRANSPORT 
Per Mila per mou 
F ae~lit1es T erm1nabon per mou 

CALL TRANSPORT & TERM INA nON {LOCAL INTERCONNECTION) 
End Office Swttct\lng, per mou 
Tandem Swttch1ng, per mou 
Common Transport per mile per mou 
Common Transport FaCilitY Term1nabon per mou 
Intermediary Tandem. per mou 
(The Intermediary Charge applies only to Intermediary traffic and ta 

applied '" addition to apj)licable interconnection cha_r'llea J 
UNBUNDLED CCS7 SIGNAUNG TRANSPORT SERVICI! 

CCS7 S•~naling Connection per LJnk per Mon1tl 
NRC 

CCS7 Signaling Termination per Port per Month 
CCS7 S•gnaling Usage per ISUP Message per month 
CCS7 S•gnahng Usage per TCAP Message per month 
CCS7 S•gnahng Usage Surrogate per Unk per Mon1tl 

(Th•s charge •s only applicable ~,. signaling usage measurement or 
b1ll1ng capab•hty does not eXISt.} 

SERVICE CONTROL POINTS 
Line Information Databaae Acc .. a S.rvlce{UDBl 
Validation (FCC No. 1 S.C. 11) 

- LIDB Common Transport, per query 
- LIDS VahdabOn per QUetY 

. 
- Ono Po•nt Code Establishment Of Chana• per estab or chana• 

aoo Aceeu Ten Dlalt ScrMnlna Service 
- Per 800 Call Utillzina 800 Ace:. Ten Olait ScrHnlna 

Svc. w/800 Number Delivery, per Quert 
· Per 800 Call Utiliz.ln:g 800 Ace. Ten Digit SctMn1ng 

Svc w/800 Number Oeliverv. for 800 Numbers 
w / Optional Complex Feat\..lres per Query 

- Per 800 Call Ublwno 800 Ace. Ten O~it Screen1ng 
Svc. w/POTS Number Delivery, par query 

- Per 800 Call Ut1liz1no 800 Ace. Ten Digit SctMn1ng 
Svc w/POTS Number Delivery. w/OptlonaJ Complex 
Features._per query 
Reservation Charge per 800 Number reserved 

NRC F.rst 
NRC Add'l 

S9000 
$100.49 
$23 00 
$38.37 
$2500 
S1 90 

so. ()()()()o4 

S0.00038 

S0.0017 
so 0015 
so ()()()()o4 

$0.00036 
$0.0015 

$155.00 
S510.00 
$355.00 
S0.000023 
S0.000050 
S395.00 

$0.00030 
$0.038 
$91 00 

$0.0038 

so 00431 

so 00431 

$0.00431 

$31 .50 
$0.50 
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