
BEFORE THE FLORIDA PUBLIC S ERVICE COMMISSION 

In re : Reque s t by BellSouth 
Telec o mmunicat ions , Inc . for 
approval of interconnection , 
unbundl1ng , resale , and 
collocation agreement wi th 
Computer Business Sciences , Inc . 
pursuant to Sections 251 , 252 , 
and 271 of the 
Telecommun ications Act of 1996 . 

DOCKET NO . 980626- TP 
ORDER NO . PSC - 98-1166-FOF-TP 
ISSUED : August 27, 1998 

The following Commissioners part ic1pated in the d1spos1t1on of 

this matter : 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN f . CLARK 

JOE GARCIA 
E. LEON J ACOBS , JR . 

ORDER APPROVING AMENDMENT TO EXISTING RESALE . INTERCONNECTION, 
UNBUNDLING AND COLLOCATION AGREEMENT 

BY TH E COMMISSION: 

On Ma y 7 , 1998 , BellSouth Telecommunications , Inc . ( BST ) and 

Computer Business Sciences , Inc . (Computer ) filed a request for 

app r o val o f an amendment to the existing resale , interconnection , 

unbundling and collocation agreement under the Telecommunicwtlo ns 

Act of 1996 , 47 U. S . C . §252(e) o f the Telecommunicatio ns Act of 

1996 (the Act) . The agreement is attached to this Order as 

Attachment A and incorporated by reference herein. 

Bo t h the Act and Chapter 364 , fl o rida Statutes , encourage 

pa r ties t o ente r into ' negotiated agreements to bring abo ut local 

e x c hange competi t ion as quickly as p o ssible. Under the 

requirements of 4 7 U. S . C. § 252(e) , nego tiated agreements must be 
s ubmitted to the state commissio n for approval . Section 252(e) (4) 

requires the state to reject o r approve the agreement w1th1n 90 

days af t er submission o r it shall be deemed approved . 

C, ,.. , ,.., .. ,- '·'. :·. ""' -- : 
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This amendmen~ ~o the exis~ing agreement governs the 

relationship between the companies regarding physical collocation, 

interconnection, and the resale of tariffed telecommunication 

services under 47 U. S . C. § 252(a) (1), and the exchange of traffic 

pursuant to 47 U. S . C . § 251. Under 47 U.S . C. § 252(a) (1), the 

agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 
agreement . 

Upon review of the proposed agreement, we find that lt 

complies w1th the Telecommunications Act of 1996; thus , we hereby 

approve it . BST and Computer must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. § 252(e) . We note that approval 

of this agreement does not constitute a determination that BST has 

met the requirements of Section 271 of the Telecommunications Act. 

Based on the foregoing, it is 

ORDERED by the florida ~ublic Service Commission th~t the 

resale , interconnection , unbundling and collocation agreement 
between BellSouth Trlecommunications, Inc. and Computer Business 

Sciences , Inc. , as set forth in Attachment A and incorporated by 

reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

ag reement must be filed with the Commission for review under the 
provis1ons of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed. 

By ORDER of the flor1da Public Se rv ice Commission , this Z1..t..h 
day of Aug ust , ~-

porting 

( SEAL ) 

SR F 
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N07ICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission o rders that 

1s available under Sections 120 . 57 or 120 . 68, florida Statutes , as 

well as the procedures and time l~mits that apply . This not1ce 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought. 

Any party adversely affected by the Commission ' s f ir.dl action 

in this matter may request: 1) reconsideration of the decision by 

fil1ng a motion for reconsideration with the Director , Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

florida 32399-0850, within fifteen ( 15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060, florida 

Administrative Code ; or 2) judicial review in federal district 

court pursuant to the F~deral Telecommunications Act of 1996 , 47:;-:. 
U. S . C . § 2 52 (e) ( 6) . 
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AGREEMENT 

THIS AQR!EM!HT is made by and between BeiiSouth Telecommunications. 
Inc .. ("BeUSouthj, a Georgia corporation, and Computer Butinesa Sdencea. Inc .. 
r computer Bulineu ~j a New Yonc eotpOration. and shall be deemed 
effective as of April 13, 19881 Thia egreement rNY ,... to either BeiiSouth or 
Computer Busineu Sdenc:n or both aa a •pa~ ot •Partie~. • 

WITN!SS!TH 

WHEREAS, BeiiSouttl is a local exchange teleeommunicationa company 
authorized to provide telecommunications servicet 1n the statn of Alabama. Flonda. 
Georgia. Kentudcy, Louisiana. Mlas•aaippi. North Carolina. South Carolina. and 
Tennessee: and 

WHEREAS. Computer Busineu Sdencea ia an alternative local exchange 
telecommuniCations com~ny r ALECj auttlonzed to provide telecommunications 
servas in the statn of Alabama. Florida. Georgia. Kentucky, Louisiana. Miaauppi, 
North Carolina, South Carolina. and Tenneaaee: and 

WHEREAS. the Partin wiah to interconnect their fKllitiea, purchaM unbundled 

elements. and exchange trafftc specifically fot the purpoMS of fulftlllng their obli<'lationa 
pursuant to sections ;>51 and 252 of the Telecommunications Ad of 19~ ("the Act"). 

NOW THEREFOR!. in consideration of the mutual ag,...mentl contained 
here1n. BetiSouth and Computer Bua•neu Saencea agrH as follows: 

1. Pu~ 

.· 

The Partin agrM that the rates. terma and conditions contained wrthin 
thla AgrMment, lndudlng at1 Attachments. comply and conform with each 
Plltiee' obllgatlona under MCtiona 251 and 252 of the Act The accna 
and intlttconnection obligations contained he,..in enable Computer 
BUiineM SciencM to provide competing telephone exchange service to 
rweidentlal and buainesa subactibets within the territol'y of BeiiSouth. The 
PaltiM agrM thM Computer Bulin ... SO.ncea will not be conaide~ to 
have offered intarc:onMCtion in any st.te within BeiiSouth's region until 
such time aa it haa ordered Interconnection flcilitiea for the purpoaes of 
providing bulineaa and/or rnidentiallocalexchange MtVice to customers 

1215197 
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2. Tenn of the AarNment 

2.1 The term of this Agreement shill be two ye1rs. beg1nn1ng April 13. 1998. 

2.2 The P1rtiet agrM th1t by no liter thin one hund~ 1nd eighty (180) 
d1ys pnor to the expiration of thil Agi"Mment. they lhaU commence 

negoti1tiona with reg1rd to the terrna. conditlona 1nd prices of ~I 

interconnection to be effective beginning on the expiration dlte of thil 

Agreement rsubaequent Agreement;. The Partia further agi"M that any 

such Subaequent Agreement shill be for 1 term of no Ina than two (2) 

yeara uniHI the Partiet agree otherwiM. 

2.3 If. wrthin one hundred and thirty-five (135) daya of commencing the 

negotiation referred to 1n Section 2.2, above, the P1rtia 1re un1ble to 

satiaflctorily negotl1te new loc:al interconnection terms. condition• and 

prices. either Party m1y petition the CommiWon to Htabllth appropriate 

local interconnection arrangements purau1nt to •1 U.S.C. 252. The 
Parties agi"M thlt. in such event. they 1h1il encourage the Commiuion to 

iuue its order regtrding the appropri1te ~~ interconnection 

arrtngements no liter thin the expiration d1te of thlt Agreement Th4 

Part!H funher agree that in the event the Commlsalon doe. not laaue ita 

order prior to the expiration d1te of this AgrHment, or if the Partiet 

continue beyond the expiration d1te of this Agreement to negotiate the 

local interconnection 1rrangements without Commilaion intervention. the 

terma. condition• 1nd prices ultim1tely ordered by the Commiuion. or 

negoti1ted by the Partin. will be ef'lective retrot~ctive to the d1y following 

the exp•ration d1te of this Agreement. Until the Subaequent Agreement 

becomes effective, the Partin shill continue to excn1nge traf'ftc pursuad' 

to the terma and condition• of this Agreement 

3. Ordering ProcedurM 

. 
3.1 Detailed prooeduret for ordering and proviaioning BeiiSouth service• are · 

set forth in BeiiSouth'a Local Interconnection lnd Facility B1Md Ordenng 

Guide 1nd R .. le Ordenng Guide. 11 1ppropriete. 

3.2 BeiiSouth h1s developed electronic systems for pllcing moat male and 

some UNE ordera. BeiiSouth hiS also developed electronic systems for 

acceu1ng d1ta needed to place ordera including v11~ addreM. available 

services 1nd fettures. av1ilable telephone numberl. due dlte n tim1tion 

on pre-order lnd ctlcul1tion on ftrm order. 1nd cuatomer MMce recorda 

where applicable. Ch1rge for Operational Support System~ (OSS) shaU 

be aa set forth in thia agreement 

1215197 
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The MNicel and MNic:e proviaioning that BeiiSouttt providet Computer 
Buaineu Scieneet for resale will be at 1eut equal in quality to that 
provided to BeHSouth. or any BeiiSouth subsidiary. af'ftllate or end user. 
In connection with mate, BeiiSouth will provide Computer Bualneu 
Sciences with p~rdering, ordering. maintenance and trouble reporting, 
and daily usage data functionality that will enable Computer Buainna 
Sciencn to provide equivalent levels of customer MMc:e to their local 
exchange cuatomera u BeiiSouth providet to ita own end users. 
BeiiSouth shall alao provide Computer Bullneu Sdencn With unbundled 
network elements, and acceu to those elements, that it at leaat equal tn 
quality to that which BeiiSouth providH BeiiSouth, or any BeiiSouth 
subsidiary. aftUiate or other ALEC. BefiSouth will provide number 
portability to Computer Buaineu Sciences and their cuatomers with 
mtnimum impairment of functionality, quality, reliability and convenience. 

5. Whit. Pag" U.tinp 

BeiiSouth ahall provide Computer Buainau Sciences and their cuttomara 
acceu to white pagH directory liatinga under the following terma: 

5. 1 Listinga. BeiiSouth or ita agent Will indude Computer Buaineu Sciences 
realdential and butineaa cuatomet liatinga in the appropriate Volhite Pagea 
(residential and buainHI) or alphabetical dlrectones. Directory liatinga w111 
make no diatinction between Computer Buaineu Sdeneea and BeiiSouth 
subacn~. · 

5.2 RatH. Subacriber primary liating information in the Volhite PagH shall be 
provided at no charge to Computer Buaineu Sdencea or ita subacnbers 
provided that Computer Buainesa Sciencea providn aublcriber liating 

information to BeUSouth at no charge . . 
5 3 Prooeduree for SubfTlitting Computer BuainHI Sciencea Subacriber 

lnformdon. 8eUSouth will provide to Computer Buainesa S<::ienc:ea a 
~Mgnetic tape 01 computer dilk containing the proper format for 
aubmltttng tublcriber liatinga. Computer BUiineu Sdenc:n will be 
required to provide BeiiSouth with directory llltlnga and daily updatea to 
thoae liltinga. indudlng new. changed. and deleted liltinga. in an induatry· 
accepted fonnat Theae prooedurea are detailed in BeiiSouth's LOCII 
Interconnection and Faolity Baaed Ordering Guide. 

5.4 Unllated Subacribert. Computer Buaineu Sdenon will be required to 
provide to BeiiSouth the namea. addr .... a and telephone numbera of all 

12/5197 
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<.;omputer Business Sciences customers that wiah to be omrtted from 
directories. 

5.5 Inclusion of Computer Busineu Sciences Customers in Directory 

Assistance Database. BeiiSouth will include and maintain Computer 

Busineu Sdencel subaaiber listings in BeiiSouth's directory auiltance 

databaMt at no cnarg.. BeiiSouth and Computer Buain"' Sdenca will 
formulate appropriate procedures regarding lead time, tlmelinesa, format 
and content of listing information. 

5.6 Listing Information Conftdentiality. BeiiSouth win ac:cord Computer 

Business Sciences' directory listing information the tame level of 

confidentiality that BeiiSouth accords ita own directory listing information. 

and BeiiSouth shall limit aCCMa to Computer Buaineu Scienca' 

customer proprietary confidential directory information to those BeiiSouth 

employHs who are involved in the preparation of listings. 

5. 7 Optional Listings. Additional listings and optlonalliatinga will be ~red by 

BeiiSouth at tanffed rates aa set forth in the General Subscnber S.rvteea 

Tanff. 

5.8 Delivery. BellSouth or ita agent shall deliver White Pagn directories to 

Computer Buaineaa Saences subac:ribers at no charge. 

8. Bona Fide Regunt Proc ... for Fur1her Unbundling 

BeliSouth shall. upon request of Computer Buain"' Sciences. provide to 

Computer Buaineu Sciences accesa to its unbundled elements at any 

technically feaaible point for the provision of Computer Bua•neaa 

Sciencea' telecommunlc8tiona service where such acceu is neceuary 

and failure to provide ICCftl would impair the ability of Computer 

Busineu SciencM to provide services that it seeka to offer. Any requnt 

by Computer Buaineu Sciences for acceu to an unbundled element that 

it not already rn~i&a•le ahall be treated 11 an unbundled element Bona 

F'lde Requ.t. and ahall be submitted to BeiiSouth pursuant to the Bona 

F'lde Requett procesa set forth in Attachment 9. 

7. Liability and lndemnlncatton 

7 1 BeiiSouth Liability. BefiSouth ahall take financial responsibility for rts own 
actiona in causing, or ita lack of action in preventing, unbillable or 

uncolt.ctible Computer Buain"' Sciences revenues. 

12/5197 
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7 2 Liability for Acts or Omiulona of Third Parties. Neither BeiiSouth nor 
Computer Buainna Sdences shall be liable for any ~ or omiu 10n of 
another telecommunications company providing a portion of the seMces 
provided under this Agreement 

7.3 Um~tion of Liability. 

7.3.1 Each Party'a liability to·the other for any lou. cost. dalm, injury or li1bility 
or expenM, including reaaonable attorney's fees relating to or arising out 
of any negligent ad or omluion in ita performanc. of thia Agreement 
whether in contract or in tort. ahall be limiUtd to a credit for the actu1l coat 
of the MtVieet or func:tiona not performed or improperly performed. 

7 3.2 Limitations in Tariffs. A Party may, in ita sole diactetion. provide in its 
tanffs and contracta with ita Cuatomer and third partlet that relate to any 
service. produd or function provided or contemplated under this 
Agreement. that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (I) any Lou 
rel1tlng to or ariaing out of thia Agreement. whether in contract, tort or 
otherwiM, that exc:eeda the amount such party would have charged that 
applicable person for the service. product or function that gave riM to 
such Lou and (ii) Consequential Oamagn. To the extent that a Party 
elects not to place in ita tariffs or contracts such limitatioM of liability, and 
the other Party incurs a Lou aa a r"ult thereof, such Party shall 
indemnity and relmbui'M the other Party for that portion of the Lou that 
would have been limited had the ftrst Party included in ita tariffs and 
contracta the limitationa of liability that such other Party included in rts own 
tanf'fl at the time of auch Lou. 

7.3.3 Neither BeiiSouth nor Computer Business Sciences shall be liable for -
damag .. to the other's terminalloCIItion, POl or other company's 
custot'Mf'l' premiMe rnultlng from the furnishing of a service. including, 
but not limited to, the installation and removal of equipment or auociated 
wiring, except to the extent cauMd by a company's negligence or willful 
milconduc:t or by a a:ompany's fllilure to property ground a local loOp after 

dlaconnec:tion. 

7 3.4 Und« no circumttance lhaU a Party be responsible or liable for indirect. 
incidental, or consequential damagn. including, but not limited to. 
economic lou Of' 1ott buainea or profits. d~ arising from the uM Of' 

performance of equipment or software. or the lola of uM of software or 
equipment. or ac:c:eaaorin attlehed thereto , delay, errot, or lou of data. 
In connection witt! tnia limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations. or supply other anatysn related to the Services, or 

1215197 
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facilities described in this Agreement. and. while each Party shall use 
diligent efforts in this regard. the Parties acknowMtdge and agr" tnat this 

limitation of liability shall apply to provision of such advice. 
recommendations, and analyses. 

7.4 lndemniftcation for Certain Claima. BeiiSouth and Computer BusineM 

Sciences providing Nrvicel. thetr amliatM and tMir parent company, 

shall ~ indemnifted. defended and ~ harmlna by each other agamst 

any cJaim. 1oM or damage ariaing from the receiving company's uN of tne 

MtVicn provided under thia Agreement pertaining to (1) ctalml for li~l. 

slander. invaaion of privacy or copyright infringement anainQ from the 

content of the receiving company's own communications, or (2) any claim. 

1oM or damage claimed by the other company's euatomer arising from 

one company's UN or reliance on the other company's services. actions. 
duties, or obligations arising out of tnil Agreement 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor Computer 

Businesa Sciencn auumea any liability for the ICCUrK'f of data provided 

by one Party to the other and each Party agrees to indemnify and hold 
harmleu the other for any cJa1m. action. eauN of action. damage, or 

mjury tnat might result from the supply of inaccur8te data in conjunc:tion 

with the proviaion of any service provided pursuant to this Agreement 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 

REPRESE~TATIONS OR WARRANTIES TO THE OTHER PARTY 

CONCERNING THE SPECIFIC QUAUTY OF ANY SERV1CES. OR 

FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 

DISCLAIM. WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

ARISING FROM COURSE OF PERFORMANCE. COURSE OF 

DEALING. OR FROM USAGES OF TRACE. 

8. lntallectual Prope!JY Rlghta and lndemnlftcatton 
. 

8.1 No UcenM. No patent. copyright tradema!1( or other proprietary right is 

licenMd, grantad or otherwise trllnsferred by thil Agreement Computer 

BUliMia Sc:iencM ia stnctty prohibited from any uN. including but not 

limited to in salee, in ma!1(eting or advertising of telecommunications 

servica, of any BeUSouth name. MI'Vice ma!1( or trlldemartc. 

8.2 Ownership of Intellectual Property. At1y intellectual property which 
originatH from or ia devetoped by a Party shall rema1n In the exelualve 

ownership of that Party. Except for a limited llcenN to uN patents or 

copyrights to the extent neceuary for the Partiel to UN any facilities or 

1215197 
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equipment {including software) or to receive any service solely aa 

provided under thia Agi'H1'T\ent. no licenM in patent copynght. ndtmart( 

or trade seer.t.. or other proprietary or intellectual property right now or 

hereafter owned, controlled or llcenuble by a Party, ia granted to the 

other Party or anall be implied or ariM by ntoppel. It il the responsibility 

of each Party to enaure at no additional COlt to the other Party that It hat 

obtained any necesaary licenMI in retation to intellectual property of third 

Parties uMd in ita netwottc that may be required to enat»e the other Party 

to uM any facilities or equipment (including aoftware). to receive any 

serv~ce. or to perlonn ita reapedive obligation• under thia Ag!"Mf'Mnt 

8.3 lndemniftcation. The Party providing 1 service pul"'uant to thia AgrHment 

w111 defend the Party receiving such Mrv~<» or data provided n a rnttlt of 

such service against claima of infringement arising aolely from the uM by 

the receiving Party of such serv~ee and will indemnify the receiv1ng Party 

for any damagn awarded based solely on such c111m1 in accordance wrth 

Section 7 of this Agreement 

8.4 Claim of Infringement In the event that uM of any facilitin or equipment 

(including software). becomn. or in reaaonable Judgment of the Party 

who owna the affected networt< ia likely to become, the subject of a daim, 

action. suit. or proceeding baNd on intellectual property infringement 

then said Party shall promptly and at ita sole expenH, but subject to the 

limitation• of liability set forth below: 

8 .4 .1 modify or replace the applicable facilities or equipment (including 

software) while maintaining fonn and flmction. or 

8.4 .2 obtain a licenM sufftcient to allow such uH to continue. 

8.4 .3 In the event 8.4 .1 or 8.4 .2 are commercially unreasonable, then said Party 

may, tenninete, upon reaaonable notice, this contract with respect to uM 

of, or MtV~ provided through uM of, the affected facilitin or equ1pment 

(including IOftware). but solety to the extent required to avoid the 

infringement claim.: 

8.5 Exception to Obllgationa. Neither Party'a obligation• under thia Section 
lhd apply to the extent the infringement ia CIUMd by: (I) modiftcaUon of 

the facillttn or equipment (Including software) by the indemnltM; (II) uM 

by the indemnitM of the facilities or equipment (induding aoftware) in 

combination with equipment or facilities (induding software) not provided 

or authorized by the indemnitor provided the fKilltiee or equipment 

(including software) would not be infringing if uMd alone; (ifl) confonnance 

to speciftcatlona of the indemnitH which would neceuanty result in 

rnfringement; or (iv) continued uM by the indemnitee of the atl'ed~ 

121~/G7 
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fadlitlea or equipment (including software) after being placed on notice to 
discontinue usa as set forth heretn. 

8.6 Excfulive R!m!dy. The foregoing shall constitute the Parties' sole and 

exdusive remedies and obligations with rHpec:t to a third party ctaim of 
intellectual property infringement arising out of the conduct of buaineu 
under this agreement 

9. Treatment of Proprietary and Conftdentlal Information 

9.1 Confidential Information. It may be neceaaary for BeiiSouth and 
Computer Busineu Sctences to provtde each other wrth otttain 
confidential information. 1ncluding trade secret Information. 1ncludi .g but 
not Umrted to. technical and bus1ness plans. technical information, 
proposals. specfflcations. drawmga. procedurH, cuatomer account datal , 
call detail recorda and like information (hereinafter collecti\tety reterr.d to 
as "lnformationj . All Information shall be 1n writing or other tatngible form 
and clearty mari(ed with a confidential. private or proprietary legend !!nd 
that the Information w11l be returned to the owner within a reaaonable time. 
The Information shall not be copied or reproduced in any form. BeiiSouttl 
and Computer Buaines.s Sciences shall receive such Information and not 
disclose such Information. BellSouth and Computer Buaineu Sc..ences 
shall protect the Information received from distribution. dildoaure or 
diuemination to anyone except employ'" of BeiiSouth and Computer 
Buatneu Scienoes with a need to know such Information and which 
employeet agree to be bound by the terma of this Section. BeiiSouth and 
Computer Buaineu Sciences will uM the same standard of care to 
protect Information received aa they would use to protect theer own 
confidential and proprietary Information. 

9.2 Exception to Obligation. Notwrthatanding the foregoing, there W111 be no 
obligation on BeUSouth or Computer Busineu Sciencn to protect any 
portion of the lnfofmation that Ia: ( 1) made publlcty available by the owner 
of the lnfonnation or, lawfully dlldoaed by a Party other than BellSouth or 
Computer Buainesa Scienca: (2) lawfully obtained from any source other 
than the owner of the Information: or (3) previouaty known to the receiv1ng 
Pany without an obligation to keep it confidential. 
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Any auignment by either Petty to eny non-etnlillted enttty of eny right, 

obllg.tion or duty, or of eny other interest hereunder. in whole or in part, 

without the prior written consent of the other Party lhaU be void. A Party 

mey auign thil Agreement or eny right. obligation. duty or other internt 

hereunder to en Affiliate company of the Petty without the consent of the 
other Party. All obllgltiona and dutiet of eny Petty under thil AgrHment 

shall be binding on all succnsors in internt and uaigna of aucn Party. 

No auignment of delegation hereof shall relieve the ualgnor of ita 
obligations under thia Agreement in the event that the UIIQnH fails to 

perlorm auch obligations. 

11 . Rnolution of OlaputM 

Except 11 otherwise stated in this Agreement. the Parties agree that rf any 

dispute ari ... u to the interpretation of eny provision of thil Agreement 

or aa to the proper implementation of this Agreement. either Party may 

petition the Commiu10n for a resolution of the dispute. However. each 
Party reaerves any nghts rt may have to seek judicial review of any ruling 

made by the Commiuion concerning thia Agreement. 

12. Umltltton of UN 

The Parties 4QrH that this Agreement shall not be offered by either Party 

in another jurisdiction 11 evidence of any concession or as a waiver of any 

position taken by the other Party in that jurisdiction or for any other 

purpoM. 

13. 1 Definition. For purpoan of this Section. the terms "tun" and .,_... shall 

include but not lmited to federal. state or local aalel. uM. excla.. grou 

~ ot other tam or tax~lke f ... of whatever nature and however 

deeignated (Including tariff surcherg .. and any ten. cnargn or other 

paymentS, coutr.au.J or othefwiae, for the uM of pubtic streets or rights 

of wrf, wMther designated u franchise fees or otherwise) imposed, or 
sought to be impoMd, on or with respect to the MtVicet furnished 
hereunder or meuured by the chargn or payments therefore. excluding 

any taxn levied on income. 
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13.2.1 

13.2.2 

13.3 

13.3 1 

13.3 2 

13 3.3 

13.3." 

Ptge 10 

Tax•• and Fees Imposed Dir!d1y On Either Seller or Purchaser. 

Tax•• and fees imposed on the providing Party, which are not permitted 

or required to be paued on by the providing Party to its customer, shall 

be bOme and paid by the providing Party. 

Tax•• and feet imposed on the purchaltng Party. wnic:h are not required 

to be collected and/or remitted by the providing Party, shall be bome and 

paid by the purchaing Party. 

TaxM and Fen Imposed 'on PurchaMr But Collected And Remitted By 

Seller. -
Taxll and fees imposed on the purchasing Party shall be bome by the 

purch111ng Party. even if the obligation to collect and/or remrt such taxes 

or'"' it placed on the providing Party. 

To the extent permitted by applicable law. any such tax .. and/or fen 

shall be shown 11 separate items on applicable billing documenta 

between the Parties. Not'Nrthatanding the foregoing, the purchaaine Party 

shall rem11n liable for any such taxn and f ... regard leu of whether they 

are actually billed by the providing Party at the time that the respective 

aervice it billed. 

If the purchaaing Party determinn that 1n ita opmion any such taxes or 

'"' are not payable, the providing Party shall not bill such taxes or fees 

to the purchaling Party if the purchaaing Party providn written 

certHicatjon, reaaonably satitt.ctory to the providing Party, stating that rt 11 

exempt or otherwiM not subject to the tax or fH. setting forth the baai•­

therefor. and aatisfying any other reqwementa under applicable law. I( 

any authonty IMkt to collect any such tax or fM that the purchasing 

Party hat determined and c.rtifted not to be payable, or any such tax or 

fH thlt wa1 not billed by the providing Party. the purchaaing Party may 

conteat the tame in good t.ith. at ita own expenM. In any auch conte1t. 

the pu~ Parl-J shall promptly fum11h the providing Party with copies 

ot all ftlingl in any pi"'CMding, prot .. t. or legal challenge, all rulings 

laaued In connection therewith, and all correspondence between the 

purch~ Party and the taxing autnonty. 

In the event th&t aU or any portion of an amount sought to be collected 

mutt be paid in order to contest the 1mposition of any such tax or fee, or to 

avoid the exiatenoe of a lien on the aueta of the providing Party during 

the pendency of such contest. the purchasing Party shall be reaponaible 

for auch payment and shall be entitled to the beneftt of any refund or 

recovery. 
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13.3.5 

13.3.6 

13.3.7 

13.4 

13.4.1 

13.4.2 

13.4 .3 

If it ia ultimatefy determined that any additional amount of such a tax or 

fee is due to the imposing authority, the purchasing Party shall pay such 

additional amount. including any internt and penaltiet tMreon. 

Notwtthatllndlng any provision to the contrary, the purchaaing Party shall 

preted. indemnify and hold harmlell (and defend at the purchaaing 

Party's expenM) the providing Party from and against any IUch tax or f ... 

interest Of penaltin thereon, or other charg• or payable expen ... 

(induding reaaonable attorney fees) with reaped thereto, which are 

incurred by the providing Party 1n connection with any claim for or contnt 

of any such tax or fee. 

Each Party shall notify the other Party in writing of any aiMsament. 

proposed a.....,.,.nt or other claim for any add!Uonal amount of such ... 

tax or fee by a taxing authority: such notice to be provided, if pouible. at 

leaat ten (10) daya prior to the date by which a responM. protett or other 

appeal must be filed. but in no event later than thirty (30) days after 
receipt of such auesament proposed asseaament Of claim. 

Taxn and F ... Imposed on Seller But Passed On To Purchaaer. 

Taxes and fen imposed on the providing Party, which are permitted or 

required to be paued on by the providing Party to its customer, shall oe 
borne by ~ purchaaing Party. 

To the extent permitted by applicable law. any such tax• and/or f ... 

shall be shown as Mparate itema on applicable billing documents 

between the Parties. Notwithst.nding the foregotng, the purchas1ng Pattf 

shall remain li6ble for any such taxea and feet regard leu of whether they 

are actualty billed by the providing Party at the time that the respective 

service is billed. 

If the purchuing P1rty disagreea with the providing Party's determination 

a to the appbtlori Of buia for any such tax or fee, the Partin shall 

c:onau1t wtth retPeCt to the imposition and billing of such tax or fee. 
Notwtthatandlng the foregoing, the providing Party shall ret.in ultimate 

~for determining whether and to what ext8nt any such taxn 

or feel are applicable, and the purchuing Party ahallab~ by such 

determination and pay such taxn or feet to the providing Party. The 
providing Party shall further ret.1n ultimate responaibillty for determining 

whether and how to contnt the imposition of such tax• and ten: 
provided, however, that any such conteat undertaken at the requett of the 

purchasing Party shall be at the purchaaing Party'a expense. 
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13.4 .4 

13.4.5 

13.4 .6 

13.4 .7 

13.5 

14. 

P~Qe 12 

In the event that all or any portion of an amount sought to be collected 

must be paid in order to contnt the imposition of any such tax or fee. or to 

avoid the existence of a lien on the aiMtl of the providing Party dunng 

the pendency of such contest the purchasing Party shall be responsible 

for such payment and shall be entitled to the beneftt of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee ia due to the imposing authority, the purchasing Party shall pay such 

additional amount. including any interest and penaltin ~n. 

Notwithstanding any provision to the contr11ry. the purchasing Party shall 

protect indemnify and hold harmleal (and defend at the purchasing 

Party's expense) the providing Party from and against any such tax or fee, 

mterest or penalties thereon. or other reasonable chargn or payable 

expenMs (including reasonable attomey feet) with rea~ thereto. whiCh 

are incurred by the providing Party in connection with any claim for or 

contest of any such tax or fee. 

Each Party shall notify the other Party in wnting of any auessment. 

proposed assessment or other claim for any additional amount of such a 

tax or fee by a taxing authority; such notice to be provided. if possible, at 
least ten ( 1 0) da)'8 pnor to the date by which a reaponM, protest or other 

appeal must be flied. but in no event later than thirty (30) dav- after 

receipt of such asMSiment. proposed aSMSiment or claim. 

Mutual Cooperation. In any contnt of a tax or fee by one Party. the other 

Party shall cooperate fully by providi"9 records. testimony and such 

additional information or assistance aa may reasonably be necessary tG.· 

pursue the contest Further. the other Party shall be reimbursed for any 

reasonable and neceuary out-of-pocket copying and tr11vel expenses 

incurred in aSiiating in such cont .. t 

In the event petformance of thia Agreement or any obligation hereunder. 

Ia either direc:dy or indlredty prevented. rntricted. or intert.red with by 

reaon of h . ftood, earthquake or like ada of God. wara. revolution. CNII 

commotion. explosion. acts of public enemy. embargo, acta of the 
government in its sovereign capacity. labor diffteultin, including Without 

limitation. stJikn. slowdowns. picketing, or boycotta. unavailability of 

equipment from vendor, chang .. requnted by Cuatomer. or any other 

circumstances beyond the reasonable control and without the fault or 

negligence of the Party affected. the Party affected, upon giving prompt 

notice to the other Party. shall be excused from such performance on a 
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dly-to-day baaia to the extent of such prevention. restnction. or 
interference (and the other Party shalllik8WIM be excused from 
performance of itt obligation• on 1 day-to-day baaia until the delay, 

restriction or interference hu ceased); provided however. that the Party 

so atr.cted lhaU uM diligent efforts to avoid or remove aud'l C:.UMI of 

n<>n1*formanoe and both Parties shall proceed whenever such cau'" 
are removed or ceaM. 

15. Year 2000 Compliance 

All software and related materiala (collectively c:.lled •Software} 

delivered. connected with BeiiSouth or supplied in the furttter.nce of the 

terms and condition• apecffled in thia Agreement (I) will record. store. 

procesa and diaplay calend•r d1tn filling on or 1fter January 1. 2000. in 

the same manner. and with the same functionality aa auch softwart 
recorda. atom. proces ... and c:.lendtr d1tn faJIIng on or before 

December 31. 1999; and (ii) shall include without limitation date dltl 

century recognition. calculationa that accommoda~ aame century and 

multicentury formulaa and date valuea. and date d1ta interflce viiUft thllt 

reftect the century. 

18. Moc:Uftcatlon of Agreement 

16. 1 Bell South ah1ll make av1ilable to Computer Buain ... Sciences any 
interconnection, service, or netwotk element provided under any other 

agreement tiled 1nd approved pursu1nt to •7 USC § 252; provided 
however the pll'tiel shaU adopt such other tgreement in itt entirety. The 
adopted agreement shaU apply to the 111ne states u such other agreement 

and for the Identical term. 

16.2 No modiftcation. amendment. supplement to. or waiver of the Agreement or 
any of itt proyiljona ahaH be e1fecttve and binding upon the Partiel unless it 

is mede in writing and duly signed by the Partiea. 

16.3 Ex8CUtion ~ thie Atreement by either Ptrty does not conftrm or infer that 

the executing Party ~greea with any decision( a) iaaued purauarrt to the 
T~ Ad of 199e and the consequence~ of thole decisions 
on apedftc lang~ in thil Agreement Neither Pa~ war.. ita nghtl to 

appeal or othetwiM challenge any lud'l dedaion(a) and ucn Party 

reservn aJI of itt righta to pursue any and all legal andlor equitable 

remedies. incJuding appeall of any such dec:iljon(a). 

16.4 . In the event that any final and nonappealable leg~. regulatory, judicial 

or other legal action m1terialty affeda any material tennl of thil Agreement. 

or the ability of Computer Buainea Sdenon or BeiiSouttt to perfotm any 
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material terms of thit Agreement, Computer Buainesa Sdencet or 
BeiiSouth may, on thirty (30) days' written notlol require tNt such terms be 
renegotiated, and the Parties shall renegotiate in good faith aucn mutually 
acceptable new terms as may be required. In the event that such new terms 
are not renegotiated within ninety (90) dl)'li1*1uch notice, the Dispute 
shaJl be referred to the Dispute Retolution procedure set fotth in Section 
11 . 

16.5 If any provision of this Agreement or the application of such provision to 
either Party or circumst8nc:e. shall be held invalid, the rwnainc* of the 
Agreement. or the applicnon of any such provilion to the Partin or 
circumstances other than those to which it is hetd invalid, ahaU not be 
effective thereby, provided that the Partin shall attempt to reformulate such 
invalid provition to give effect to such portiona tner.of 11 may be valid 
without defeating the 1ntent of such provision. 

17. Watvera 

A failure or delay of either Party to enforce any of the proviliona hereof. to 
exercise any option which il herein provided. or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party. notwithstanding such failure. 
shall have the right thereafter to insiat upon the specific performance of any 
and all of the provisions of thit Agreement 

18. Govemlna Law 

This Agreement shall be governed b','. and construed and enforced in 
accordance with. the laws of the State of Georgia, without regard to rts • -
conflict of laM principles. 

19. Arm'a Length Neaottattona 

This Agreement w_. executed after arm's length negotiations between the 
undersigned P~ and reftects the conclusion of the unders.gned that 
thia Agreement 11 in the beat interests of all Partin. 

20. Noacee 

20.1 Every notice. consent. approval. or other communication• required or 
contemplated by this Agreement thall be in writing and ahall be delivered 
in person or given by postage prepaid mail, addresa to: 

BeliSouth Telecommunlcationa, Inc. 
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ALEC Account Team 
Room E4E1 
3S3S Colonnade Partcway 
Birmingham, Alabama 3S243 

and 

General Attorney • COU 
Sulte4300 
61S W. PeachtrM St 
Atlanta, GA 3037S 

Computar Bualn ... Selene ... Inc 

Bruce Hall 
Suite SOOO 
80-02 Kew Gardena Road 
Kew Gardena, NY 11415 

Term. and Condrt!Onl ·Pert A 
Ptge 15 

or at such other addreu as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where ~ly required. notic:n shall be by certifted or registered mail. 

Unleu otherwiM provided in this Agreement, notice by mail shall be 

effective on the date it it offtcially recorded as delivered by retum receipt 
or equival•nt. and In the abMnce of auch record of delivery. rt shall be 
presumed to have been delivered the ftfth day. or next bua1neu day after 
the fifth day, after it wu depoaited in the maile. 

20.3 BeiiSouth shall provide Computer Butinna Sdenc:et 45-day advance 
notice via lnterMt posting of price changn and of changes to the terms 

and conditione of aervk:n available for reaale. To the extent that 

reviaiona occur betVIeen the time BeiiSouth notiftee Computer Buainna 
Science~ of c:t\angttl under thie Agi'Mment and the time the changn are 
scheduled to be implemented, BeiiSouth will immedlataty notify Computer 
Buaineu SdenCM of such revisiont contiatent with ita internal notzftcabon 

proceee. Cornpuwt Bulineaa Sciences may not hold BefiSouth 
~far any COlt incurred u a rnult of such revlaiont, unlela 

such coata .,.. incurred at a result of BeUSouth't intentional misconduct 
Computer Buaineaa Sdencea may not utilize any notice given under thil 
subMCtion concerning a Mrvtee to marttet resold offering a of that MMOI 

in advance of BeiiSouth. 
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21. Rule of Conawctton 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply in the interpretation of this Agreement 

22. HMdlnp of No florce or !"-ct 

The headings of Attidn and s.cticns of thla Agi"Mment are for 
convenience of reference only, and ahallln no way deftrw. modify or 
restrict the meaning or interpretation of the tarms or proviaions of thla 
Agreement 

23. Multiple Countarparta 

This Agreement may be executed multiple counterpart.. each of whict' 
shall be deemed an origtnal, but all of which shall together constitute but 
one and the same document. 

24. Entire Ag,...ment 

This AgrMmant and itl Attachments. incorporated herein by this 
reference, Hts forth the entire understanding and supat'Mdas prior 

agreamantl batwMn the Parties relating to the aubjad matter contained 
herein and margas all prior discuuiona batwMn them, and neither 0 arty 
shall be bound by any definition, condition. provision, repre~~ntation , 

warrant). covenant or promise other than aa expreuly stated in this 

Agreement or aa is contamporanaoualy or sub~aquantty Ht for1h in wntlng 
and executed by a duly authorized offtcar or repreaantative of the Party to 
be bound thareey. 

IN W'ITNESS WHEREOF, the Parties have executed thla Agreement the 

day and year above ftrat written. 

~~ 
Signature 

?r~s. ~tNt {b,.,:fa:ff""~~' 5cl -~-~ 
' rrtte 

4J/~f~a 
Date 
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Afftllatll is defined aa a person thtt (directty or rndirectty) owns or controlt. is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of thil paragraph, the term ·own· means to own an equity rnternt (or 
equivalent thereof) of more than 1 0 percent 

Centralized Me .. age Dlttrtbutlon Syatllm is the BeiiCore administered national 
system. based in KaniU City, Miaourl. uMd to exchange Exchange Meuage Record 
(EMR) formatted datil among host companiet. 

Comml .. lon is defined as the appropriate regulatory agency in each of BeiiSouth's 
nrne state region. Alabama. Florida. Georgra. Kentucky, Louisiana. Misaiurppi, North 
Carolina. South Carolina. and Tenneuee. 

Dally Uaage File is the compilation of meuagea or copies of meuagn in stllndard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an ALEC. 

Exchange MeSNge Record is the nationally administered stllndard format for the 
exchange of data among Exchange Camera Within the telecommunicationa induatry. 

Intercompany Settlementa (ICS) is the revenue asaociated with charges billed by a 
company other than the company in whOM Mrvice area such charges were incurred. 
ICS on a national level includes third number and credit card calla and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 

traffic that originatH in one Regional Bell Operating Company'a (RBOC) temtory and 
bills in another RBOC's territory. 

lntannedlary function is deftned 11 the delivery of local tratftc from a local exchang•· 
earner other than BeiiSouth: an ALEC other than Computer Buaineu Sciences: another 
telecommunication• company auch 11 a wireleaa teleeommunicationa provider through 
the netwonc of BeiiSouth or Computer Buainesa Sciences to an end uMr of BeiiSouth 
or Computer Buainesa Sdenc:ee . . 
Localln•rconnectlon Ia defined aa 1) the delivery of local tratftc to be terminated on 
each Party'alocal netwofi( 10 that end uMt'l of either Party have the ability to reach 
end users of the other Party without the uM of any access code or substllntial delay in 
the processing d the cd; 2) the LEC unbundled netwo(i( tutu rea. functions, and 
capabilities set forth in this Agreement and 3) SeMoe Provider Number Portability 
sometimes referred to as temporary telephone number portabHity to be implemented 

pursuant to the terms of this Agreement 

Local Traffic is defined aa any telephone call that originates in one exchange and 
terminatH in either the same exchange. or a corresponding Ext8nded Ma S.rvice 
("EASj exchange. The terma Exchange. and EAS exchanges a,.. defined and 
spectf\ed rn Section A3. of BeiiSouth'a General Subacnber Service Tariff. Local Traft'lc 
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does not include tratftc that originates from or terminates to an enhanc.d service 
provider or information service provider. 

Meuage Olatrtbutlon is routing determination and subsequent delivery of message 
data from one compeny to another. Alao included 11 the tnterfac. function with CMOS, 
where appropriate. 

Multiple Exchange Carrier Acceu Billing (uMECAB") mean• the document 
prepared by the Billing Committ .. of the Ordering and Billing FONm ("OBF:), which 
functions under the auspices of the Carrier Liaison Committ .. of the Alllanc. for 
Telecommuntcations Industry Solutions ("A TIS/ and by Bellcore u Special Report SR· 
805-000983, Containing the recommended guidelines for the billing of Exchange 
Serv1ce access provided by two or more LECs and/or ALECs or by one LEC in two or 
more states within a stnglel.ATA. 

Non-Intercompany Setttement Syatem (NICS) is the BeiiCore system that calculates 
non-Intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect meuag ... 

Percent of lnteratate Uuge (PIU) is defined as a factor to be applied to terminating 
access services mtnutu of UM to obtain thOM minut .. that should be r8ted u 
Interstate acceu services mit'lut .. of UM. The numerator includn all interstate "non­
Intermediary" minutes of uM, including interstate minutes of UM that are forwarded due 

to service provider number portability lela any interstate minutn of UM for 7ermtnating 
Party Pays servi<";H, such as 800 Services. The denominator includes all ·non­
intermediary·. local , interstate, intrastate, toll and accesa minutn of uM adjusted for 
service provider number portability leu all minutes attributa.ble to terminating Party 
pays services. 

Percent Local Uaage (PLU) ia de1tned 11 a factor to be applied to intraatate 
term1nating mtnutu of uM. The numerator shall Include all ·non-tntermedlary· local 
minutes of use adjusted for thole minut .. of use that only apply local du. to Sefvice 
Provider Number Portability. The denominator is the tot.l intrastate minutes of use 
1ncluding local, intrastaw toll. 1~ ICCftl, adjusted for S.rvice Provider Number 
Portability leu intrastate terminating Party pays minutes of uM. 

Revenue Accounting Office (RAO) Statue Company is a local exchange 
company/attemate local exchange company that has been auigMd a uniqu. RAO 
code. Message data exchanged among RAO status companea ia grouped (i.e . 
pad(ed) according to From/To/Bill RAO combination.. 

.· 

Service Control Polnta ("SCPsj are defined as dat.basn that st~ information and 
have the ability to manipulate data required tc offer particular servtc:.. 

Signal Tranafer Polnta ("STPsj are signaling meuage switches that interconnect 
Signaling Links to route signaling messages between switchn and dat.baaea. STPs 
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enable the exchange of Signaling System 7 ("SS71 meuagn between swrtching 
elements, databaM elements and STPt. STPt provide accna to vanoua BeiiSouth 
and third party network elements auch u local switching and dltab ..... 

Signaling llnka .,.. dedicat8d trantmiaion paths carrying aignaling meaugn 
betwHn carrier switches and signaling ne1WOrica. Signal Unk Traneport it a Mt of two 
or four dedicated 56 kbpt trantmlaaion patha bet'wMn Computer Butinna SciencH 
designated Signaling Points of lnteteonnection that provide a dlverM tranamiuion path 
and crou connect to a BeiiSouth Signal Tranafer Point 

Telecommunlcattona Act of 1111 ( .. Act") means Public l.8w 104-104 of the United 
States Congreu effecttve February 8, 199e. The Act amended the Communications 
Act of 19~ (~7. U.S.C. Section 1 et seq.). 

-· 
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RESALE 

The rata punuaat by which Raeller IS 10 purctwe wrvtca tram S.I!Soudl fot raaleltWI be Ill diJcQwu 1"111 otr 

of the rttall rlla fot eM tiiCCOCIU!lllll~ Mr'IICC. The dilcouzu rata shall be M Mt fonil iD EJdlibil A. IIZIChed 

hemo lAd UICorpocllad htrtUI by thiS rtfcreDce. Sucb dilcowlt IAail rtfl«t tM COla avoldld by S.I!South when 

sell ina a scrv1cc fot wholesale pw'1)0MS. 

II. DeftalUoa of Tcnu 

A. CUSTOM£~ OF R£COJW mnns the tntny mpocuable fot placiD& applk:ll:ioft fot MrtiCC; requanoa 
iddinoo.s. rtiiTIAJC"ICftta. nwnr.nanc. ot diScoann.....cc o( scrvt": peymeot 111 MJ of c~ IIIC\IrTed 

such u DOn-~ mondlly l"tC\\mDio 10ll directory us~S~M«, tte. 

B. DEPOSIT mam uannu provldld by a CUSZOCD« 111 die fotm of~ sumy bood ot beAk lealr of 

crrciit 10 be held by 11M Compuy. 

C. END USEJl mCMJ 11M ulnm.a. I&MI' of 1M taiCCQOUDWIIC&ltocu IC!"VIc:a. 

D. END USER CUSTOMER LOCATION means 11M pbysicaiiOCII:.IOn of die pmniJa wbcft U1 t11d IUCI' 

makes use of lht taltco.nmWlical:lo«u MrVica.. 

E. NEW SERVICES maN~. faans or capab•lmes diet an noc cutm~tly otrcr.d by S.IISouth. 

Thu 111cluda pacb&ma of •~1 MrVtca or combmma a new ~ fU~~~r~ or ~•lny wun Ill. • 
CXISWII MrVice. • 

F. OnfER LOCAL. EXCH.A.NO£ COMPANY (AL.fC) maau a ttlcpbooe compaay c«nftc:atld by die 

public service commi.ulou ofd!ie Compaay's tr.dlllld ara10 prov.O.Iocaleubaqe serviCe w1diLD 1M 

Compuy'1 &IDdUald --. 

G. R£SA1.i- • ~ wt~cnb. a ceni&ad AlEC. such u Rescllcr su.btcnbes to lht 

~eJecommo•icecicw ~ ofcbc Compaay IDd dieD reotrcn lbOM telccommwucaboaJ scrticelto lht 

pubUc (wtdl Cll' ... "ldditl value"). 

H. R£SAL£ SDVICE AJt.!A maDS 11M ara.. 11 cilftMd ilia public ..me. COCIUIIIIaioa awrovcd 

ceninc. of opii"'DoG. wnb.iD whictlm AlEC, suctl u ltaeU., may otr.r raold local uchlaae 

telecommuakmom MtVic:e. 

IlL G ... rwl P'rvY .. ._ 

A. Rnellcr may melt 11M IAI\tfcd local nchaop and toll ttlecommwucadocu MrVtc. of S.llSoudl 

conwncd 111 1M Ge11cral Subscnber ServiCe Tantrand Prw1111 LIM Scrnce Tanffsub.J«l to die temu. 
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and cood.itloas spectlkally set fonts hmiA. Nocwutostandina die fOI'tJOUIIo lbt exclustoas and 
luManoas oa wrvlca aY&ilablt for rew. wtll be u set fonh 111 Exhib1t B. &aldled btmo IDd 
incorpoc'Dd bm111 by dUs rtfennu. 

BtiiScxidl shall auitt anilablt tel-llll.icadoas sttViets (CK malt • lbt r.- Mt (onll iD Ellbibrt A 

10 dlis qrmnau IDd subject 10 lbt exclusioas IDd llm!Qiioaa Ill ford! 111 Exh.ibtt 8 to tiltS ..,.mcoL It 
does noc however waive Its riaba 10 appeal or ocberwiN cb.aJ.lcoae usy dectJioa rtpnliaa malt d\11 
resulted in rbe discowlt rua c:OIItliDed iD Ell.bibil A "'tbe exc:luaiOGJ .s llmnmoaa coati.IMd "' 
Extub11 B. S.IIS<xidl rtMtVnlbe riabt 10 putW4 usy usd alllepl ~"' eqwcablt m~~edln.. Ulcludina 
appeals of usy dec11ioas. If suet~ appeaiJ or challaan result 111 c:h.IDan as lbt dbcown rua or 
exclusions and limnanons,lbe pvties qrn dial~ ruodlnc.ioaa10 Ibis Apmmc w1ll be 
m&de promptly 10 malte 10 ttnn1 coasllllnl wrth dlt oulCQml of dlt appeal. 

B. Reseller may purchue malt serviCes from S.IISovUI for rbeir own ust Ul oper&ru~alhtll bus111ess. The 
resale discOWII Will apply 10 rboM services W1dlf rbt foiJOWIIII Coad.itloas: 

I . Rewller mustres.ell wrvtees 10 orber md uscn. 

2. Rewllcr must order wrviees lbrouab resa!e Ullel'facn.. 1. e .. !be LCSC IDdlor ~ R.eWe 
Account Te&IIU pursuant 10 Stcuoo 3 of General TC11111 usd Condltioaa. 

3. Rnellcr annot be us allllnWive local nchaca• teiKOmmWIIUDOGS C«Dp~DY for lbt siqle 
purpose of Mllina to rbftllMIVII. 

C. The proviSion of services by rbt Compllly 10 Rneller does not consmute a joiDt UDdomaluna for !M 
fum1shin1 of usy service. 

D. Reullcr will be rbe customer of recon.l for all services pwclwed &om BeiiS<xidl. Except u spec1fled 
hcrtlll. rbe Company WIIIIU.e ordcn Crom. bill usd expect paymftlt trom R.esallcr for all scrv1c.-... 

E. Reuller w11l be the Company's sinal• point o( con!Kt for all wrvtcn purclwed punuant to thiS 
A1fHmtnt. The Compuy shall have no c:oalad Wlrb dlt md ~ tx"9' 10 lhl C:XIftll provided roc 
here111. 

F. The Company will coatizlu. 10 bill tbe ftld "*for usy services dial dlt ftld Ulft' spec:1fies 11 wlsbcs 10 

recetve dirtctly from lbt Com~. 

G. Tht Compcy aw~~ut.aa the ripe 10 wrvt dirtcUy usy ftld "* wnhiDihc wrviCI.,... of Rnellcr. The 
Com~ wUJ coociDut to dincdymntt .a own telecommunlunOGJ produc:u aDd MrVIca and 111 doinl 
so ruy ..abl.isb ~ rtllr:ioc1ships wrth md uscn of Raelltr. 

H. NeidMr Plrty &ba1J ~ wid! tile riabt of any ptriOft oc mnry 10 obcliD wrviu dirtcUy Cram lilt orber 
Party. 

I. Cumnt telephoac nWDbm may normally be ma.med by cbc end user. However. telephone tii.Uilbm are 
the propeny of cbc Comp111y and an wtpled 10 the MTVICI 1\imis.btd. R.esaUir baa oo property naJ1t 10 
the telephone nWDbcr or usy ocblt call DWDbcr daipmoa woe iliad widiiii'Vica l\lnulhed by die 
Compuy, and no riaJ1110 die cootiDIIAliCI of MrVict ~ usy ~- ctanl ol'ftca. The Complfty 
rcMrvtt the npt to chusae such nWDbm. or dlt cen«nn otnce daipaDOG wocia&ld wtdl such nwnbtn. 
or both. whenever rbt Company deems II IIICftW)' to do 10 Ill die c:oaduct or Its buaUWIIL 
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J. Tht Compuy may provide any setV1ct or faciliTy for whicb 1 tbarat it noc emblisbed berciD, as lona u 
it is otrcnd oolhe SUDt tamJ to RcMIJer. 

K. Servic:e ill'l.lm.isbed subjlcl to ctlt condirioa ltla& it w1ll noc be u.Md for aay u&awf\ll fNIPOM. 

1... Servke will be cliKontmued if my t.w. mfOC'I:cmauapncy adviMI ctJa ctJe MI"Vice belq u.Md i1111 
VIOiaboD Ofdle Jaw. 

M. Tht Compaay cao ref\I.M ~when it bu poullds to belltvt dllllll'\'ke will be u.Md ill v~Wion of 
the law. 

N. The Compa~~y accrpa no mpocuibility to acy penon for aay unlawi\IIICl CQmmiaed by Racller or 1ts 

end users u pvt of provldina S«V1Ct to Rtscllcr for p\ltl)OMI of raa1t or odlcrwiJC. 

0 . The Com pay will cooptr111 fully wictJ law en forcemeat aamcia witb subpotDu aod coun ordm for 
WISWict wtlh the Compu~y's CUSUlnlen. ~w mfocumcm qeocy su~ &Dd coun ordln NJ&rdiln 
end usen of Raclltr w1U be dirtcted to Rt:MIIcr. Tbt Compa~~y w1ll b1ll Rt:MIItr for ilnplemmanaacy 
requests by taw mforumem aamcsn repcdma RacUer md u.sen. 

P. The chlncttristics and mtdlods of Q9CRtioc of any cittuica. facilitia or cquipalftlt provided by aay 
penon or mary ocbtr lhaa tht Compa~~y shaU noc: 

I . lnterftft wittl or 1111pair Wf'liu ove- acy fatalities of the Compuy. 1t1 at!IIW... or its cONIK!illl 
Uld COflCIIITUll carriers involved ill its serva; 

2. cause damaa• to their plaat; 

3. lmpllllbt privacy of any communiQQocu: or 

4 . Create twardJ to acy employea or the public. 

Q. RescUer wumn the mponsibility of nocif>'ill& ctJe Company repn:lina less thaa sundard 09ftll'OCIJ wfltl 
rc:spect to lti'VItn provided by R.nel.lcr. 

R. Fac1lines and/or equipmtat uti1iZIId by lkUSoudl to provide scrvkt to Racl.lcr l"mWA ctJe property of 
BcliSoudl. 

S. Wbna !liP diNctcry lildDp will ~ provided illltCOf'dance wictJ rqu1aDocs set fonb ill Sectloc A6 of 
the Q..U ~ Stmce Tatttr &Dd will be avulablt for raalt. 

T. Bti!Soudl w1IJ prcMdl ~ record illformaDoa to Rewlltr provided Rt:MI.Icr bu the appt09riau 
Leaa(a) of AlllboriDDoL BellSoudlm.ay proVIde eus&omcr record illlormadoo via oct of !he followina 
mcdlodl: US IDiil, tax, 01 by tlecu'oclic unerfact. BtUSoudl will provicit t\IJlOIIMr record infonlllhOCI 
VII US mail 01 ftx OCIII!owim buiJ ocly. 

Rtscllrr..,.... to cocnpmute BtUSouth f01 allBtUSoudl illaamd txptDC1irw'a uaoc:Wtd wutl 
provid.lq I\ICh illlormmoo to R.aelltr. Ratllcr will~ IDd ldiMn to 11M BeiiSouctJ auldll&MS 
usocillld with CICb mC1bocl of providiaa cusaomw rec«d i.afonDII:loG. 

2. All costsiDCumd by BtiiSoutb to develop &Dd ilnpltmttU opcnDoca1 ~ sball be recovered 
from Rnellcr wbo udliu the sef'lic.tl. 
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U. Bell South will provt~ cmau~sclected messqllllscrvtca to Raeller for malt of messaaiDa ser.-tu 

wtlb~ d!t wbolaale di.tcow:IL 

V. BeiiSovdl' s Inside Wn Maim8ulu Pl.lns may be millie availlblt for malt • r~~a.tmns &Dd 

conditlon.s as set fonts by Bci!Soudl ~ wnbow lbe whola&lt diJcolmL 

W. All cosu incurred by BcllSovth for provtdillascrvtca to R.atll« mat.,.. noc covtl"'d iD lbe BeiiSoutb 

Wltrs shall bt rKOvcred from lbt llcstlla{s) who unliu lbott Mr'Vtca. 

IV. BeiiSoutllt 't Provitloa of Sen~ to RaeUet 

A. Reseller l&JHS lhal tts raalt of BeiiSoulh scrvten shall bt as follows: 

The resale ofttltcommuntcanocu servtea shall be limnad to ~aen &Dd UJa confomiiDI IO tbe 

clw of scrvtcc mlncuons. 

2. To tbe extent R.atllcr is a ttltcommuniabOGS camcr dw MrVa FC1Uf duta' pcrea11 oftbt 

Nar1on · s ~bed KUU Lilla. Rescller shall noc joLDtly 11\MUt 1t1 111tcri.A T A MrVICa wida 

lhe teiCCQIMIWIICaZIOCS scrvten purtlwcd &om BellSoutb pum~~~~t to tb11 Aptcmmt 111 lilY o( 

lhe sw.a covered W)der lhil AptcmmL For tbc purposa of tbil wbsecUoc. 10 JOIIIdy IDarUt 

meus any aavmiMmmt. m.ntctina ctron or biiUoa ill which cbt ttleeommlllltcaOOGSIG"Vica 

pure !wed from BcUSoulh for pUll)OMS of malt tO customers IDd inurLA T A MT"Viul otrcred by 

Raeller.,.. peckactd. ned. bwld.ltd.. d.iscountad or otrtl"'d toatttt. 111 lilY way to tbt md u.Mr. 

Such etrons Ulclude. but.,.. noc limrttd to. salts ~feTT'Ila. raalt IIT'IIIItmftlts. sales aamcta or 

btllina apnmmts. This subsection shall bt vo1d aod of DO etrtct for 1 ~ nau covertd 

und~ lhis Alf'"'IIICGt as of February I . 1999 or on tbe dal.t BciiSoudl is llllhonz.ed 10 otrer 

Lllttrl.A T A servtea ir. cn.t Raaa, whichever is nrlicr. 

J Hotel and Hospnal PBX MT'VICC .,.. the only ttlccornmunkabons MT'VICts IV&Ji&ble for male 10 

HoteVMocel &Dd H~1ul cad II.Mf'l. mpecuvely. Suntl.vly. Atcas Llllt Servtet for Customer• 

Provtd.ed CoiD TtlepOooa is lbt oclly loa! MT'Vtet av&Jllble for malt tO lndepndallt Psypbone 

Provtdcr (IPP) C11.1101Den. Sharld Teut~t Scrvtet Customers caa ooiy be sold tbost 

teltcommuniCIDOU MI'Viea av&llable 111 the Compuy·s All Sbarld Tttl.lllt Servtet T~ntr. 

4 . Raelltr is prob.ibtsad &om ftu111ShLill bod! n. and miUW'td rare MT'VICC on the SU'IC busUICU 

praDiMI to IDe - IIAblmbm (end uscn) as IWtd ill A2 of lht COCDpiDY · • T antr ex cepe for 

~....a • ~ ill tbt applicable swa cantr Sectloo AJ. 

' · ltta....,_ ..W. is atabli.slltd 1nd it is wbMqut!lt!y dewm&Ded u lht clau of MI'Vtce 

••~ bllt.. vklla&ed. Raelltr w11l bt noofled IDd blli!Aa for u MtVtce wtll be 
immaci*ely challpd to the appropriate clau of service. Servict c:blraa for dllnan bt!wcm 

clw of MtV\Q. back billllla. IDd iD.tarat as dac:nbed iZI tbu sub~~Cnoa shall apply • lbt 

Compuy's sole diJCrlliocL lncemz aaa rare u set fonh ill Secuoa A2 oftbt Oaltftl Sublcnbcr 

Service Tantr anci Sccnoa 82 ofiM Pnvaa.t L1Dt Service Tlnfffor the applicable swa. 
cornpowldeci dally for tbt number o( ciays trom tbt back biJiiq C. to &Dd IDCiudinl dlt dal.t dill 

Raeller acn&ally makn tht paymtnt to the Compuy may be waMCL 

6. The Compu~y mcrva tbt npt to penocUc&lly audit MrVices purthaad by Ratlltr to esta.blilb 

aulhmoc1ty of liM. SIICh auciit shall noc occ111 more thaD once 111 1 e&Jtncilr yar. Ratllcr shall 
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make aay and alli"KKrds and dlla available to tbt CocnPIDy or tbt Comp~~~y 'sl&lditon on 1 

rasoa&blt buaa. The Comp111y shall bat tbe cost of sud wdn. 

B. Resold lll'Vicel ~ 0Gty be u.Md ill lbt SIIDIII\.IIUMr &t speeifted ill tbt Compey's Tlrift'. R.aold 
Stritets IIW S\&bjeclco lbt s.ne terms and coodiDoas at art spactfttd for suds NrVICel wtlca funnsbecl to 
aa lllaiv1dualltld I&MI' of lbt ~y ill lbt ~ sec:Uoe of tbt Comp~Dy's T~nf'&. Spectftc 
tantr fMlW'II. •·I · a~Uap allowtDct per IDOOt:b. sballnoc be ...... ll:r'OIIID~Ailq)lt resold ~ices. 
Resold ~tea cannot be u.Md 10 ...,..... tratl\c (rom IDOf'l ~ OM IDd IIIII' CW10aMr IXc.tpl U 

spectfied iD Sect:ioll A23. oflbt Com!*ly's Tantrrwflrrma to Sblnd TICIDt s.Mce. 

C. Rneller may ratll services OIUy widlirs tbt spactftc resale MrVIU .,... u daftDed ID 111 cemtlca&e. 

D. Telephone nwnbcn ln1WIIintd via any mold StriiCt ftanutll't ID!mdld solely for die u.sc ofcbe md 
~~Kr of the ftanut. RnaJ. of tbis mfonnanon IS prolubncd.. 

E. No pa1t11t. c:opynpt. lrldenwtt or ocbtr propnewy naluiS lictftMd. lf'lllecl or oc1lcrw1M lrla.Sfm'td by 

t.htS Aareement. Rnaller iJ RnCtly prolub1ted &om aay u.sc. &Dcllld.lna but noc limited to salts. mlr1liWII 
or advmuma. of aay Bt11Sou1ilnamc or awilmlltt. 

A. Rnelltr wlll ado9C and ldbtrl to tbt nandarda coacained iD tbe applk:ablt BtliSoWI Work Calla' 
lnterflce Acreemcnt rtprt1iDa 111&111~ aocl il1sW1aloa of servtc&. 

B. ~1ces mold under tbt Com.-y's Tarif'& and facilities and equipmcat proVIded by tbt Company sh&ll 
be mallltallltd by tbt CompiDy. 

C. Rnelltr or Its end UMn mry DOC rtiiTIIllt. move. d1scoanect. remove or aa.mpc to rep&ll' UIY fac1h11n 
owned by t.he Company, oGler tbiA by cOCMCtloa or diKoMecnoa to UIY 1111&1fact mems u.Md. uccpc 
w1t.h t.he wntttn COCMDt oftbt Compeay. 

D. Rcseller accepa rnpouibiliry to oocity lbt Compuy of sinwloas dial &nM tba may result 111 a stfVICI 

problem. 

E. Rneller will bt lbt C~1 •iDP poillt of coatxt for all repair calb oa btba1t' of RtMIIcr' s md 
usus. The Plft*..,.IO pro¥idl OM IDOCblr wnil toll·Crft coatxt aWDbln for such pwpoMS. 

F. RIMU. will coaDI:Ilbt ii+IC.,..i.. repair ctnten Ill ac~ whil proudura ttzablishtd by tbt 
ComPID)'. 

G. For all,..,.. requaa.ltaetllr ~ rapoaa1biliry for adbtrina to tbt Comp~ay's prac:m~~laa 
JUidiU.. pnar 1D rer.ntq lbt lrOUb .. to tbe COIDJ*IY. 

H. The Compilly w111 biU lltaeU. for haD411nacroublts thai WI fOUDd DOC to bt 111 tile Compaay't ntfWorit 
pun~A~Dt to 1ts standard ame and ta.ll8n&! ch.lrJa. Tht S&aDdltd nme&Dd III&Linal cbqes wall be no 
more t.haD whal BtllSoudl chvpiiO au Mail C\ISIDCDm for tbt 1o1me ..me.. 

I. The Compu~y mcrvtt tbe ri&bt to coctxt Rnalltr' t C\ISIDCDtn. if deemed oeeesury, for maill~m~nct 
putpOMS. 
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A. At\er remviD& ccn:itbtioD u a local nc:twlp (OCI!pally ~ m. ~ l'flll1ar.orY aaeocy, 
Reuller w1ll provide die appropril&l Compuy MI"YICC C:tlllll' dM D«ISIIfY docummCIDOCIID ftllblt die 

Compaay 10 esablisb a nww accouat Cor RaeiMr. Svcll documeaCIDOCIIhall illcludl dM Applic:aooa 
for Muter Ac:c:own. proof of audlocity 10 provuS. talecommu.aieciocu MrVlCa. ID ()penr:iq Company 
Number ("OCN") Uliped by !be Nadooal Exdllaaa CMrien Auoc'-ioc ("N'ECA j IDd a cu 
exemption eerritlara. if applicable. Wlltn necessary dtpOSit rtqUiremeau ... Ill«. !be Compuy w1ll 
beJUI uJuna orden for the raa1t of MrYIU. 

B. Serv1c:e ordcn will be an a SUDdard Comw da1pwed by lht Comi*IY· 

c. When noonWIOCI IS l"'c..lved trom Rnellcr 11\al • (IUT'ftll eustomer of m. Compuy Will sublcnbe 10 

Rneller's servtc:e, standard M!'Yiet order IDictVW for lhe appropna&a c:lau of MrVIC. wall 1p9ly. 

D. The CompUiy witl noc requn end llMt c:onflnnanon pnor 10 esubllabina MrVic:a for Resallar's md IIJr' 

c1a10mer. Resallcr must. bowcvcr, ba abltco damOIUU'IIa end 11.111' awhonuooa 11f10D requaL 

F. 

Reulltr w1ll ba die sinp poiftt of eontaa wnb dla Compu1y Cor all Nbttq\leat onSenna ICtlviry 

mulnna in additiona or c:twlan 10 mold MrVac:n ncepc u dM Company wall~C"PC a r.quat dirtcdy 
from the t11d 11M!' for eonvenl<lft of the end II.MI's MrVItl ~ Reullar 10 dM Compuy or wtU ltUII' a 
~quat ft-om aoocbar ALEC for c:oaventon of the eod ~~ ..,...,c:• &otn R.MIIer 10 dM 04:11« LEC. T1M 

Compu1y wall noafy Rattler ttlll AICb a requac bu baetl pC'OCftMC1 

If the CompMy datmnines ctw ID WlaU1bonZid c:hup in IOQJ scrvka 10 Raellar bu ocaund.lha 
Company will rftlllbllab MrVic:a with lhe appropnue IOQJ Mn'ltl provider ltld w11l UMU Rntller u 
the ALEC initialiD& the wwnbonud chMae. the 1111authonud ctwl&t cbarJt Oelcribad ID F.C.C. T r1ff' 
No. I. Section 13. Approprille OOCII'kWTIDI cbarJn.. u set forth 1D Sect1011 A4. of the General 
Subsmber Service T ..riff. will abo ba UMINd 10 R.nellcr. Tbne chqn can ba adjllmd tf Rcstller 
provada WISfiCIOt)' proof of llllboriDooo. --

G. In order to sa!fi\W'd iu lllterae. !be Comp111y r~Mr~H tht nabtto MC\11'1 !be ICtOWU watha suaublt 
form of sccunry dcpolll. wUiu SMUfacl«y CRd.lt b.u ..u.iy bcm tmblllbed. 

I. Sucb secumy dtpolit lba1l IMe !be form of ID llT'tvoc:&blt I..IUir of Credit « ocbcr fonm of 

security~ co cbe Comi*IY· Any sucb secunty dcpoln may ba bald cturina tbl 
coadau..cr otw ~u MC\Ittt)' for dla ptymmc of aa~y IDd all amowsa ICQUIIII for lhe 
~. I 

2. lt a MCIII'ily depalilll required. sucb MCWity dcpolll t.ball be made prior co tht ina&launnoc of 

~ 

l SIKh MCUnty dqloait may DOC ueaed rwo montbs' arimved bill.iq. 

4. The fact u a secunry dcpollt ba bam made an oo way relil'va lliMIIA' troas (OCI!pl)'llll wllb 
the Comp~ay's l"tJ'llatioas u 10 advllltl paymmu ID4 the prompc paymcDt of bills oa 
pmauadoa cor doa ll COCUDun.t a w11ver or moditlcaDoe of !be repJar ~ of dM 
Company provtdinl for tbt diJconunuaDCe of serv•ca f« D001)a)"'DIIIt of IDY wma due 1M 
Compu1y. 
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5. Tbt Comp.ay raerva lbe rilbt 10 Lncrcuelbc S«Unry deposat requirlmema wheft. in ns tole 

Judpcm. circumiQDCft 10 WIITIIU lfl4/or pou moaauy b1llina bu Lnc:rcued blyoad 11M ,...,,, 

inniaUy used 10 dltermme lbe MC\U1tY depoalt. 

6. In die IYCIIt lb.a llaelkr deC.Uba on IQ ~ Mn"a 10 RaMU. wtU be l.tnDIAI&ed 104 c y 

seeunty deposn:a held will be applied to 111 eccowa. 

7. In tile cue of a cab depotlt. izlt.lrlll • a 1'111 u MC fonil iD !be.....-. Btl!SouUl tlntf Ula1l 

be paid 10 llaell• duMa !be coatm~ or !be MCUnty ~ I4WIIt oa a MCUnty cieposn 

shall ~CeNt wnwly IDd. 1f ~ shall be annua!Jy CT'IC1iud 10 lt.neller by !be ecCN&! dale. 

A. Whm tbt 1111oa.l SC!">'tce IS ordettd by Rae I let. !be Com~y w1ll atablisb 111 KCow n s rtce1vable m&. .r 

accOW\t for RaeUer. 

a. The Comp112y shall bill Raeller on a cwmu buis allawlk&ble c~~atsa IDd crtdita. 

C. Payment of all chqa will be dlt mpoaaability of llaelltr. llaelltf sM1I mab pe)'Uimt to cbe 

Compeny for all ~aca billed. Tbt Compeny IS QOC rapocu1blt for pe)'UimU aoc rtetived by lt.neU. 

from Raelltr's C\ISIOal«. The Comp.ay wtll llOC ~ uavolvfld ua b1Uizl& dispura lba& IUY anw 
bctwtcn Ra.ller aDd n:a CUSIOftltl'. Paymmcaaude 10 dJt Comp.ay u peymt~~t oa actOW)t w1U be 

credited 10 ID ac.cowus rtceivable rnuqr ICCOimt IDd llOC 10 ID md I&MI's ICCOWil. 

E. Tht Comp&ny w1ll bill Rntlltr, Ln advance, charaa for all servica 10 be provided cturil1& tbt tnsULDI 

b1llina pmod cxcep cflqa uaoc:IIUd wnb ~ 11111., wtlicb clwJa wtll be build Ln aman. 

Chqes Will be calc\IJal8d Oft Ill iDdivldual md user ICCOWll leveL includina. If awticablt. IDY thqa 

for u.sqt or usqe allowaaca. Btl!Soum w1U abo bill all cba1n. ~~~el~a but noc hmiUd 10 911 lll<f' 

E91 1 charles. ttltcocam!Uiicarioaa relay charats.llld tnDchLM fea. 10 R.aelltr. -

f . The paymnt w1ll be due by 1M DCXl bill d-. (l.t., 11mt ~ 111 dlt followllll montb u lbt b1ll dale) IDd 

1s payable Ill immtdilqly available t\mda. Paymem is coculdlrld 10 bavt btta IUde wbm rtCIIVtcS by 

the Comp.ay. 

I. ltdle peymtar dill d-. talJ. oa a SWiday or on a Holiday whldl b obMrvld oa a Monday. dJt 

~ dw ct. *all be dlt tlt-. aoo-Hollday day follow101 web SIIDday or Hobday If tbt 

~ dw ct. t.Us oa a Salurday or oa a Holiday wtudliS obMrvtd oa Tlladay, Wtdnaday, 

~.or Fridly, 1M ~till due dMt shall be dM lul aoa-Holiday day pnced.izla suds 

s.rdly or HoUdly. lrpeymta~ is QOC rtc:tivtd by !be pe)'Uialt due d-.. a lara peymm1 paWry, 

u ... fonil iD I. fo~Jow~Dt, shalllflrlt)'. 

c. Upon proof of cax eumpc ctrUtkaooa &om Rntlltf. tbt c.ocal amOUilt bUitd 10 llaelltr w1U noc IDChlde 

Illy wa due trOCD cbe tlld UMr. lltMUer will be solely rapocalble for die compuar:ioa. cndwl&. 
rcpon.ina IDd pA)1'11tm of all ftderal. IWI Dd/or local Juna4icnoa tua auoci.ll.s wldl cbt scmca 

mold 10 dlt end UMr. 
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H. As !be C\&JU>mcr of reconS. JlnllltT will bt mponstble for. an4 mnrt to 1M Compe~~y, aJI ct11rats 

applicable to 10 mold MrVica for cmqcacy ICI'VICa (E911 an4 911 ) IDd TclecommiiAICIOOCU Relay 
~ (TU) u waU • Ill)' ocber clwJa of a s&mlllr IWI.II'I. 

I. If any ponlon ofdM s-YD~att is rwcetved by dM Compuy aftlr !be paym• due~ u Ml fon!l 
prectd!Da. or •f lilY ponioa of 1M pafmtlll IS rtettved _by cbe Compaey 111 f'wlda ca. .,.. aoc II'AIIItdialaly 
anilablt to lbt Compey, dMn alat.t paymcat pmaJty shall be due to tile Compaey. The 1111 paymmt 
pmalry shall bt the pottioa oflba paymem noc rectt'ftd by the paymftll daM~ =ae a !au fKt.or. Tbt 
lare factor sbaJI btu MC fonts iD Secuon Al oflbt OmanJ Subacriblr Service T.ufllld Staton 82 of 
the Pnvare Lana Scrvtc:e Tantr. 

J . Arty switChed accas cllarJa auocwed wilb antcrnchanae earner accas to dlc mold locaJ cxcl\anac 
l111cs wtll bt btlled by, IDd due to. the Company No addlnonal charta .,.. to bt aua.aed to R.csallcr 

K. The Company w1ll noc perform btlhna and colltct~or~ICI'VICa for Jlnlllar u a raWt of die exeeunoa of 
thiS Apeemtnt. All~ for btlllnl Mf'IICCS sbould bt re(CfT'Id 10 lbt ~ tftllty 01' 

OpcrlbonaJ pouf) WldliA 1M Coftlp&Dy 

L. Pun\llllt 10 ~7 CFil Section $1 .61 7, die Compuy will bill RCMIItT end UMr common liM eWp1 
tdC12ac&lto 1M md UMr common lana cbarJn l.ha Compuy b1lla ltl C12d UMn. 

M. In amcrallbe Compuy Will noc btcomt IAVOived Ill diJ9wa btcwtftl Jlnllltr llld Jlnlllar's cod I&MI' 

customm over mold MtVica. If 1 dt.Spuca doa IIIUt dial caDtiOl bt MUied wnboullbt IA'folwm&O .,r 
the Company, rtn.lltr sba.U cont~et 1M datpacad Scntc:e Cmter for moluaoca. The Compaey w11l 
make every effort to USISlltl 1M resohmoa of die diJpu IDd wtU wcxt wnil JlniUar to molve dlt 
maltiT 111 u nmaly 1 m~t~ncr u posa1ble. Re:sellcr lillY be ~&red to submll docwnmcaaoa 111 

substanllltlthc ci&UD. 

VIII. D1Koetl111aaca ofS.n'~ 

1. Whft'l pou1bll. !be COCDpaz~y will dilly MtVic:e to Jlnlllcr's cod I&MI' on btbalf of. andll dlt 
rtq\llll of. llalll•. Upoa ttSU>rlbOCI or the aid UMt'l ICI'VICt, mtonl char&a Will apply and 

will bt !be mpoasibillry of Jt.MU.. 

2. At tiM r...- of llaeu.\ 1M Company w111 di.JcOfltlcct 1 rtn.lltr md I&Mf c-u.stomcr. 

J. Alll"'qUUICC by ltAitU. for dalial or~ of an met I&MI' for noapaymm1 mi&St bt 111 

wrldDa. 

4 RCMIIcr w1ll bt made solely rapons1blt for noaf'yutalbe cod u..r of die propoMd diKonnactiOG 

of tht MtVlc:e. 

S. Tht Compaay will coatift~~a to pnxaa calla midi to !be AMo~ Call Cmw Uld wtll edvlit 
Rcstlltr whto it is dNrmiMd dla &DDOytn« calls .,.. ori&IAII*i &om OM of !btu- tnd llMI"s 

locaaona. Tht Compaay sbal! bt ~t~dalull.fttd. defended IDC1 bald blriiUeu by Jlnllltr and/Of dlt 
end ustt ap1t1a aay clalm. lou or dlmqt aruiDa from providiDI dlil LD!onDIOoa to RC:MIItT. It 
IS the mporulbility or llalllcr to rake tht COIT'ICn'ft actKIII MCCUif)' wnil Ia c\&IUX1Im who 
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make IMOYUII caiJt.. Failure 10 do so w11l mutt 111 dlt Compuy's diKOftDtCtlll& tilt met UMf's 

~-

ATTACHMENT A 

I. Tht Compuy raerves lbt npr to ~ ew tmn~DM~ Mn-ice few 110ft911)111«111 ew Ullbt nem 
of prob1bited.. Wllawf\a.l ew improper UM or tM facilities or Mn'ict, abuM or lbt fac1litits. or any 

ocberv101.-ioa ornoacompliiDce by RneUtroflbt Nles IDd ~of ~be Compuy's 
Tant!'J. 

2. If paym111t of ICCOW!t is ooc rKt1vtd by lbt bill day 101bt momb aft. ~be onpw bdl day, lht 

Compc~y may provide wmt1n nonce 10 Rnellcr, IMllddldonal &A'Iicadoas (or s.erv.u w1ll bt 

refused &Del uaay pcndina ordcn for s.erv1ct will ooc bt eomp~ if pe~1111 " noc rcec1vtd 

by the fiftmuh day followUI& lht d.ua of tilt noac.. If dlt Compc~y doa ooc refuM ldd1aonal 

appliabons (or la'VlCe 00 lbt dut specified Ullbt oociu. IDCS Rnel.ler't IIOCCOCDpi~MU 

conlUiua. nochUI& conWMd bcrtLD sball pnc:lude en. Compc~y's np 10 refuse ldditloaal 

applieaDOI\S for MrVIct WithOUt 1\anhcr DOUet. 

3. I( payment o( accoum is DOC ~1ved.. or IITIIIItmalls mldt. by lbt bill day 111 tilt~ 

COClMCUDYt moadl. lbt ICCOUDl will be coasldertd ID default IDeS wUl be sub)'ICIIO deQIIl or 

di.KoMictioe. or bodL 

4 lfRneller fails 10 comply with tilt proviJioas or this A.,.emaat. iDcludiD&IIIY Pl~tllll 10 bt 
mldt by 1t 011 1M d.ual and umn herem Sf*lt\td..lilt Compey may, oa dllny days wnan 
nonce 10 lilt pa"JJOI cits~ by Jlaelltr 10 rtCCIVt DOtlC8S Of DOOCOalpllaDce. diJConiUiut tbt 

prov&Sioa of nisnna scrvica 10 llaelllr • MY nme ~- Ill me caat of IUdl 
diKontml&laU. ail bil~ ehqa. u well u &A'Iicable tmniDIIioa c"-Ja, shall becom due. If 

lht Compc~y doa DOC diKonrinue lbt provision or tilt s.ervica lftVOivtd oa dw daZe speclned Ul 

lht thiny d.lys nocic:t, and Rnella"s nooeompliiDce contirJua. nocJUna contained benLD shall 

prceludt me Compeny's nabt 10 diKontmuc dlt proVISIOCI of 1!1 MfVICCIIO R.H.IIIf wunout 

funhcr DOOCC. 

S. If pa~nt is not rtec1vld or amllltmlftll mldt few peymnt by lbt dale ah'm 111 the wnam 

nouneatJOa. Rneu.'s MfVICCI will be discoluiiiiMd. Upoa diKoatmi&IIICC of MfVIct on a 

Raclla"s ICCOWlt. MI'Vice 10 llael.ler's IDd ....., w1U bt citniec1 iDe CompeDy w1ll also 

recmbtir.b Mr'V1CC • lbt NqUa~ of dle IDd UMr or llaeller upoa pe)'IIICDC of lilt appopnart 

COOMCOOG f• - ~ tD lbt Compey'a o.ormal appliciDoo ~ R.alllcr IJ soltly 
respouible far IIGidtyiq dle IDd UMI' of dle Pf'OIIOMd dilcoai*Uoa or lilt MMCe • . 

6. lfwim!D ftftela days a"- Ill end UMr's s.ervict tw been dmiad oo concact hu been made 111 

iil\wiDCa 10 ~ Mn'ict, dle IDd uWI MrVIct Will bt ~ 

12/S/97 



ORDER NO . PSC- 98 - 1166- FOF-TP 
DOCKET NO. 980626- TP 
PAGE 35 ATTACHMENT A 

EXHllrT A 
AIPUCAIU: DISCOUNTS 

Attachment I 
Paae to 

Tbt tel«omm~~~Ucadc~Gs .W.. availlbw for purt:bue by Raelltr for dM J'III'PONS of male to RcMUtr 

end users uwl ~ available • dM followlftl d.iKowt.l off of dM maJ.I n.a.. 

STAn 
ALABAMA 
FLORiDA 
GEORGIA 

KENTUCKY 
LOUISIANA 
MISSISSlPPI 

NORTH CAJlOLINA 
SOUTH CAAOLINA 

TENNESSEE•• 

DISCOUNT• 

RI.Smtl"fa 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
1$.75% 
21.5% 
14.1% 
16% 

BUSINESS 
I W o 
t6 aw. 
17 w. 

15 54% 
20 71% 
15 7~~ 
,. 6% 

141% 
16% 

• In the cue of a crou bowwilry Slll.IIDOG. 1M d.iKowu whicb 1P9Iies IJ die 4bcOWIIIP9lic.able to 1M IOCIDoo of 

the end user's emcral otnc:e. 

• • In Tmneucc, if ALEC provlciet is own opcn&Dr MtYica aad direc1ofy MtYi~n. the ~OWit sh.a.tl ~ li .S6%.. 

ALEC m~Ut provl6t WTI!IIft ooafiaaoa to lkliSoultl witt! in 30 days pnor to provtdinJ IU ovm open&ar scrv1ca 

&nd diJ"eCttfy scrv~CU to quality for dM bip.r diJcouzlr,.. of 21 .56%. 

OP!RATIOI"fAL SUPPORT SYST[MS !0~ RATU 

[ ...... .u. n. GA KY LA 

lnceract•ve OrOcnna 1t1d Troubw sso~ SS<I.OO 550.00 S$0 00 $50 00 

MIUll. Esub, per llllf --
lncera.cuve OrOmna Uld Troubw SIOO.OO SIOO.OO $100.00 SIOO.OO SIOO.OO 

MaUll. Esub. per llllf. Nl\C 
ass Chqe per eltcU'Oftic on11r SIO.IO $10.10 SIO.IO $10.10 S9 16 

Surthqe for manually pllced ordln m .oo m .oo S22.00 $22.00 $11.14 

'MS l"fC ~ TN 

I ncenctive OrdlriDc ..S Trouble ~so-:oG ssO:OO sso.oo sso.oo 
M aUlL E.sub, pll'-

lncuxtivt Ordlrilc ..S Trouble $100.00 SIOO.OO SIOO.OO $100.00 

Mlillc. Eszab, pll' -· NlC 
ass Cha.ra• pll' e~ectro~Uc on11r SIO.IO SIO.IO SIO.IO SIO.IO 

Surch.va• for maouaJiy pllced ordln Sll.OO $22.00 $22.00 $22.00 
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r,.,.., AL n. 
s..w ..... ~ ~ Rau.~ ~ ~ 

1 GrMCSfllllmd s.r-rca Ya Ya Ya Ya Ya 
2 Concrxt s.r-ICI Alnllltmlllll Nocl9 No6e9 Ya Ya Ya 
) l'romouons • " 90 DeYt Ya Ya Ya Ya Ya 
4 Promouons • < 90 o.y, Ya No Ya No Ya 

' L tf cl intlt.inlt U D s.r-ICIS Ya Ya Ya Ya Ya 
6 91 1IE911 s.r-rca(S.NouiOl Ya Ya Yes Ya Ya 
1 Ni l ScrvrcaiSaNocc 10) Ya Ya Ya Ya Ya 
a AdW&IdiSM !Sec Nocell Ya No Ya No Ya 
9 ManOtYC&J~ Ya No Yes No Ya 
10 Mobrlc Scrtrca Ya No Yes No Ya 
II FcdmJ SubsalbcT LIIIC Cllataa Yes No Ya No Yes 
12 Non·Rtc\IJTln& Cllataa Ya Ya Ya Ya Ya 

Ty,.ef ~ NC 

~- ~? OrKOWII" Resale~ Di~~ RCSIM1 

I Grandf&lllcftd ~rca Ya Ya Yes Yes Ya 
~ Concrxt ScrtiCI Alnll&-a Noce' Nou' Noc.6 Noc. 6 Ya 
l Promouons • > 90 o.vt Ya Ya Ya Yes Ya 
~ Promouons • < 90 o.vt Ya No No No Ya 

' Lrfchnlltll!i Uo ScrtiCIS Ya Ya Yes Ya Ya 
6 911IE911 ScrtrcaiS.Noc.IOl Yes Ya Yes Ya Ya 
~ Nil Str~tees (S.CNoce 101 No No No No Yes 
a Ad Wildt .. (See Noc. I) Ya No Ya No Ya 
9 MC'InOf)'C&l~ Ya No Yes No Ya 
10 Mobrlc Strlrces Ya No Ya No Ya 
II fcdmJ Sulttcnbcr LIIIC Cllanla Yes No Yes No Yes 
12 Non·Recumnl .0\na Ya Ya Yes Yes Yes 

CA 
Dt--' 

Y• 
No 

Ya 
No 

Ya 
Ya 
Ya 
No 

No 
No 

No 
Ya 

sc 
Dr~ 

Ya 
No 
Ya 
No 

Ya 
Ya 
Ya 
No 
No 
No 
No 
Ya 

I Cr .. dfllh'"' ""'lal an be ,_ld oety 1D CIUICIIII tubtcnbln o!dw l"ftd&dllnd _..._ 

R.-.~ 

Ya 
Y• 
Ya 
No 
No 
Ya 
No 
Ya 
Ya 
Ya 
Ya 
Ya 

~ 

Ya 
Ya 
Ya 
No 
Ya 
Ya 
Ya 
Ya 
Ya 
Ya 
Ya 
Ya 

Artachment I 
Pqe II 

£XHIBIT 8 
p •u.l of2 

KY 
~ Raalc' 

Ya Ya 
No Noc.' 
Ya Ya 
No Ya 
No Yes 
Yes ~0 

No No 
No Yes 
No Yn 
No Yes 
No Yes 
Ya v a 

TN 

~ 

Ya 
Ya 

Na.tl 
No 

Noet4 
Yes 
Yes 
No 
No 
No 
No . 
No . 

2 WhCTC I VIIIIba. for,..., ,. ..... Wlll be ftlldl IVII!Ib .. oc!y 10 end IIXn wbo would blvt qllllifted for 

lhc ~ 11M il b.- ptO¥idld ~ lel1Souda dlrtcUy. 

In Ten-. ...,_..,... ••••• (~ for_.. lbln IWloltY (90) days) m.y bt *--1 • 0111 of dlt followula rwa: 

(I) lbi....S .ur,.., ..... .-..... dixoual; 

1.\ 
DIICOIIIIr' 

Ya 
Nou5 

Yes 
~0 

Yes 
'llo 
'lo 
~0 

'lo 
'lo 
No 

Yes 

(b) dw p; caadee! IW (1111 p1 a: iMal,.. otfnd by BtUSouG wrll noc be ducouDIId ~by !be wllolaalt ducowrt ru.tl 
4 U f.u..'Uell u, __... _, ~ ofllnd oel)' 10 mo. subKtlbln who ,_ t11o1 cnWia 1111& BtUSoudl QlmnUY ~ha 10 $Uittcnben 

of~ _...ic& Ia T--. ~ lllall ~ Btll~'r,......... it-. S.VICII•Ibl.._. 11n1r I'II&.ICSI 1M wbolcsalt 
dtJCOWIL RIMU.IIIIIII ~ ~ 1111 wllolaiM Maap it-. StrviCIIO Liltllllt aaa-t wllll a diJCOUII& whJCb 11 no las 
111M lhc mrnrmum dliCOIInl dllllktlSolllll- provlda. Ratlltr ir ~11'1 forreco•tnlll lbt s..blc:rlblr LIM Chlrlt t'l'om lht 

Nwonal E.lldllnp Camtn ~ ~ 1011 ~pool Jlollla 8tiiSoum doll IOdly. Tilt II\UIIIlt.m rue 1111& 

Racllcr may dl.up Cor Lr!cliDI ScMce sllaH be CIC'Pid • lbt n. ,_u rw o!fnd by BtUSou& 

' In Lou11ranalftd MiJI&alppi. all Cnrnct 5er¥ta Atni ..... CI ~ imo by BtUSouG or~ aft.- lbl ctr~"'t dl&.t of dlt 

Comm1111oa Order wall be suOJCIID ra&lt wrttloullbe wholesale clircowiL AJJ CSAI wll.idl .. 111 pilct • or !be ctfect~vc cii&C of 1111 

Commwron ot01r wrU noc be clillba. !Ot rcsalt. 
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6 In North Catohna. C .. tncl ,_.... AITI8 ...... 11 mtcred iJiro by BtliSoudl blfott A9nl U , 1991. sllall be IUbJ«t 10 ra1k 
11 no dLSCo1111L wh1lc BcllSoudl CSAs cm.nd uuo after dill~ lob&IJ be su.bj«t 10 r-. ••dl IDe 4ixouDt. 

1 Some or EkiiSotldl't IOQII txdlln .. llld 101llli«<OMM1111ICIIION NMca ... noc avail~~* 111 ccn&~n c.nlnl ot!lca an4 &ras. 

a AdWuchSM 11 tanlfed u BcllSolldl* AIN v~nue~ NWIIber Call Dail ServiCII 
9 In Alabwna. Co8cract Srta Anuwe-a cm.nd uuo prior 10 Fctt. 6, 1991 ... OOCIVIIt.bie (or IWIIe. CSAs m t.md m10 

bnwcen Ftb. 6, 1991 lnd May 1). 1991 ... av1118bie (or Iaaie ••dloul• 4bcowl& 10 IDe..,. cli1D110 wllom lila CSA 11 &p9huble. 
CSAs cntcm1 1nto May I C. 1991 WICIIMir ... ava~llblf for raale WTib a diiCOIID& 10 IDe 111111 client 10 whom ct. CSA "applicable. 

10 hci11S1ons for Nlll91t~tl 1.,. abo ~ppucablc 10 equ1pmmt ~ w1di1Dt tlr\'lOI 

--

12/~197 



ORDER NO. PSC-98 - 1166- FOF-TP 
DOCKET NO. 980626-TP 
PAGE 38 ATTACHMENT A 

Attacbmeat l 

Unbundled Network Elemeaa 



ORDER NO. PSt-- 98 - 1166- FOF-TP 
DOCKET NO . 98062 ~-TP 

PAGE 39 
ATTACHMENT A 

TABLE OF CONTENTS 

1 INTRODUCTION ......................................................................................................... 2 

2. UNBUNDLED LOOPS ................................................................................................. 2 

3. INTEGRATED DIGITAL LOOP CARRIERS ................................................................ . 

4. NETWORK INTERFACE DEV1CE ............................................................................ 5 

5. UNBUNDLED LOOP CONCENTRATION (ULC) SYSTEM ...................................... 6 

6. SUB-LOOP ELEMENTS......................................................................................... . 6 

7 LOCAL SWITCHING ................................................................................................... 9 

8. TRANSPORT ............................................................................................................ • ~ 

9. OPERA TOR SYSTEMS ........................................................................................... . 28 

10. SIGNALING ............................................................................................................. 29 

1 1 SIGNALING TRANSFER POINTS (STPS) ............................................................. 30 

12. SERVICE CONTROL POINTSIOATABASES ...................................................... - ~ 

13. DARK FIBER .................................................................... _. .................................. .. 41. 

14. SS7 NETWORK INTERCONNECTION ............................................................... . <\5 

15. BASIC 911 AND E911 ...... ...................................................................................... 49 

121!197 



ORDER NO. PSC- 98- 1166-fOF- TP 
DOCKET NO . 9S0626- TP 
PAGE 40 ATTACHMENT A 

ACCESS TO UNBUNDLED N!TWORK EL!M!NTS 

1. ln~uction 

1. 1. 1 BeiiSouth lhd, upon request of Computer Buainesa Sciences. and to the 
extent technicaJiy feaaib6e. provide to Computer Businesa Science. 
acceu to ita unbundled netwof1( elements for the provision of Computer 
Businesa Scienc:n' telecommunications MNice. 

1. 1.2 ACCHI to unbundled Netwof1( Elements provided pursuant to thia 
Agreement may be connected to other Servicea and E6ements provided 
by BeiiSouth or to any Servic:el and Elements provided by ALEC itself or 
by any other vendOf'. 

1.1.3 ALEC may purchaM unbundled Networi( Elements for the purpoH of 
combining Networl( Elements in any manner that 11 technically feat1bt. 

1.1.3 BeiiSouth shall comply with the requirements aa Ht forth in the tedlnical 
referencea within Attachment 2 to the extent that they are consistent with 
the greater of BeiiSouth't actual performance or applicllb6e industry 
standards. 

2. Unbundled Loope 

2. 1 . 1 Bell South agrMt to offer acc.u to unbundled loops pursuant to the 
follow1ng terma and condition& and at the ratu Mt forth in Attachment 11 . 

2.2 Definition 
--

2.2.1 The loop ia the physical medium or functional path on which a 
subiCt'iber's tra1ftc ia carried from the MOF. OSX. LGX or OCS in a 
central offtce Of' similar environment up to the termination at the NIO at the 

customer's ptMriM. Each unbundled loop will be provisioned witt'\ I NIO . . . 
2.2.2 The pnMaionlng of MNice to a cuatomer will require crou-otftce cabling 

and crou-c:onnectios within the central offtce to conned the loop to a 
locallwitch or to other tranamiaion equipment in co4ocated apa<;e. 

2.2.3 BST wiU offer voice loopt in two different service levela ·Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
w111 not have tnt pointa. and will not come with any Order Coordination 
(OC) or engineering information/circuit mak..up data. Since SL 1 loops do 
not come standard with OC. theM loops will be activated on the due date 
in the same manner and time frames that BST normally acUvatn POTS­

type loopa for ita customera. 
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2.2.4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

2.2.9 

2.2.10 

2.3 

2.3.1 

The OC feature will be provided aa a chargeable option on SL 1 loops. 
The OC feature will allow Computer Buatntll Sdtncet tg coordinate the 
installation of the looP with the disconnect of an existing customers 
~ and/or number portability seNice. wher6'by, the end..Yter would 
normally be out of service le11 than 15 minuttt. In theM c:uet. BST Will 
petfotm the order conversion at a dilctttion during nonnaJ work hours. 

SL2 loopa will be dftigned. will be provisioned with tnt polnta (where 
appropriate), and will come standard with Order Coordination and; 
design layout record (DLR). 

BST will offer digital looP• as Strvic» Level One elementl. They will be 
designed. will be provisioned With tnt points (where appropnate), and w111 
come standard with Order Coordtnation and a DLR. 

AI 1 chargeable option on all unbundltclloopa. BST will offer Order 
Coordination • Time Speciftc (OC-TS). Thia will allow Computer Businesa 
Sciences the ability to specify the time that the coordinated conve, ion 
takes place. 

Computer Businesa Sciences will be responsible for tnting and isolating 
troubltl on the unbundled loops. Once Computer Buaintta Science~ ha 
isolated 1 trouble to the BST provided loop, Computer Buainna Sciences 
w1ll iuue a trouble to BST on the loop. BST will take the action• 
necesury to repair the loop if 1 trouble actually exilta. BST will repair 
thne loops in the same tl,..framn that BST repairs loopa to itl 
customers. 

If Computer Busintta Science. reports a trouble on SL 1 loopa and no 
trouble actually exiata. BST will charge Computer Buaintta Scences for: 
any dispatching and tnting (both inside and outside the CO) reqwed by 
BST in order to conftrm the loop'- wooong status. 

It Computer Bulinesl Sciences reports a trouble on SL2toops and no 
trouble actually exiltl. BST will charge Computer Buainea Sc.iences for 
any dispatching and tttting, (outside the CO) required by BST in order to 

c:onftnn the loop'a woong status. 

Technical Requirementl 

SST wiU o1fet 1oo9S capable of supporting teltcommunationa services 
such u : POTS. Centrex. batiC rate ISDN. analog PBX. voice grade 
private line, and digital data (up to &4 kbla). Additional Mrvlcta may 
include digital PBXa, primary rate ISDN. Nx 64 kb/1, and DS110S3 and 

SONET private tina. 
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2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

Pege" 

The loop will support the transmission. signaling, perfo~nce and 
interface requirementa of the services described In 2.3.1above. It ia 
recognized that the requirements of different Mrvicft are different. and 
that a number of typo or grades of loopa are required to support theM 
servicea. SeMca provided over the loop by Computer Buaineaa 
Sciences wiU be eonliatent with induatry atandarda. 

In some inatanc:es. Computer Busineu Sciences will require aeceu to 
copper twitted pair loop combination unfetter.<:~ by any Intervening 
equipment (e.g .• ftlte,., toed colla. r1nge extendera. etc.). 10 thet 
Computer Bulin ... Sdences can uM the loop for a variety of services by 
attaching appropriate terminal equipment at the enda. Computer 
Busineu Sciences will determine the type of Mr'Vice that will be provided 
over the loop. In some caaee. Computer Buaineu Sciences may be 
required to pay additional chargee for the removal of certain typo of 
equipment. 

The loop shall be provided to Computer Buaineu Sdeneet in accordance 
with the following T.chnieal References: 

Belleore TR-NWT -000057, Functional Criteria for Oigitlll Loop Carrier 
Systema. lsaue 2. January 1993. 

Belleore TR-NWT -000393, Generic Requirementa for I SON Basic Acceu 
Oigitlll Subscriber Lines. 

ANSI T1 .1 06 - 1988. American National Standard for Telecommunications 
- Oigitlll Hi rarehy- Optical Interface Speciticaticna (Single Mode). 

ANSI T1 .1 02 - 1993. American National Standard for Tele<:ommunicatlema 
- Oigitlll Hierarchy - Electricll lnterfleet. 

ANSI T1 .403- 1988. American National Standard for TeleCOmmunications 
- Carrier to Cuatomer lnatallation. OS1 Metallic Interlace Speaftcation. 

Beflccn TR· TSY ..000008. Digital lnterfllce Between the SLC 9e Oigitlll 
Loop CatTier System and 1 Local Digital Switch, luue 2. August 1987. 

8eflcxQ TR-NWT -000303. Integrated Olgitll Loop Carrier System Generic 
Requirements. Objectives and Interface. lsaue 2. o.c.mber 1992: Rev.1. 
December 1993; Supplement 1. December 1993. 

Belleore TR-TSY-000673. Operations Systemslntetflce for an IOLC 
Syatem. (LSSGR) FSO 20...02-2100, luue 1. September 1989. 

lnt!grat.d Olatt.at Loop Carrtera 

12/5197 



ORDER NO. PSC-98-1166 - FOF- TP 
DOCKET NO . 980626- TP 
PAGE 43 

3.1. 1 

Altad'lment 2 
P.5 

ATTACHMENT A 

Where BeiiSouth uaes lntegr~~ted Digital Loop Carrier (IDLCs) systems to 
provide the local loOP and BeiiSouth hu an alternate facility available, 
BeiiSouth will make alternative arrangements to permit Computer 
Busineu Sciences to order a contiguous unbundled loeaJ loop. To the 
extent it ia technically feasible, th ... arrangement. will provide Computer 
Bu~MA Sdenc:es with the capability to MM end uMf'l at the same 
level BeiiSouth provid• ita cuatomera. If no alternate facility ia av11lable, 
BST will utilize ita Special Construction (SC) procesa to determine the 
additional co.ts required to provision the loop fecllltiea. Computer 
Businea~ Sdencea will then have the option of paying the one-time SC 
rat" to place the loop fleilitia or Computer BusiMU ScienOM may 
chose some other method of providing service to the end-i.iser (e.g., 
Resale. private facilities, etc.) 

4 . Netwof't( lnt.rflce Device 

4.1 Definition 

4 .1 .1 The Netwof1( Interface Device (NID) is a singt.line termination device or 
that portion of a multiple-line termination device required to terminate a 
single line or circuit. The fundamental function of the NIO it to eatablish 
the otftcial network demarcation point between a carrier and ita end-user 
customer. The NIO features two independent chambera or divisiona 
which separate the service provider's network from the customer's 1nside 
wiring. Each chamber or diviaion cont.aina the appropriete connection 
points or posts to which the service provider. ·and the end-user customer 
ea....h make their connections. The NIO provid" a protective ground -
connection, and ia capable of tetminating cables such u twisted pair 

cable. 

4 .2 Technical Requirement. 

4.2.1 The Netwof1c lnterlfce Device shall provide a clean. acceuible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meeta the requirements aet forth 

below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital s~gnala 

between the customer's intide wiring and the Distribution Media. 

4 2.3 All NIO potts or connecting points shall be in piKe, aecure. usable and 
frH of any rust or corrosion. The protective ground connection shall exist 
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4.2.4 

4.2.5 

4.2.6 

43 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

4.3.2.4 

5. 

and be property installed. The ground wire will alto be free of rust or 
corrosion and have continuity relative to ground. 

The NIO shall be capable of withstanding all normal local environmental 
variations. 

'M1ere fuaib ... the NIO shall be physically ICC*Iib .. to Computet 
Business Sdencn d-.;gnated peraonnet In caMS where entrance to the 
customer premiMs Ia required to give eccesa to the NIO. Computer 
Busineaa SCiences shall obtain entrance permiaaion dl~ from the 
customer. 

BeiiSouth shall offer the NIO aa a stand-alone component Additionally, 
Computer Businesa Sciencea may connect ita loop to any spare capaCity 
on the BST NIO. 'M1ere necesury to comply with an etredive 
Commisaion order. BST will allow Computer Busineaa Seiencea to 
disconnect the BST loop from the BST NIO in order to connect Computer 
Busineu Sciences' loop to the SST NIO. In th ... ca .... Computet 
Businesa Sciences accepts all liability associated with th~ procesa and it 
is Computer Businesa Sciences' responsibility to make sure the 
disconnected BST loop is property grounded. 

Interface Requirementl 

The NIO shall be the interface to customers' premiMI wiring for 
alternative loop technologies. 

The NIO shall be equal to or better than all of the req.uirements for ~tOs 
set forth in the following technical references: 

Bellcore Technical Advitofy TA-TSY-000120 ·customer Premises or • 
Network Ground 'Mre": 

Bellcore Generic Requirement GR~~ORE ·o.neric Requirements for 
Outdoor Telephone Network Interface Devices": 

Bellc:cn Technical ~equirement TR-NWT -00239 "Indoor Telephone 
Netwot1t lnteff8ces": 

Bellcore Technical Requirement TR-NWT -000937 "Generic Requirements 
for Outdoor and Indoor Building Entrance• 

Unbunda.ct Loop Concentration (ULC) Sptlm 
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5 .1.1 

6. 

6.1 

8.2 

8.2.1 

6.2.1.1 

6.2.1.2 

8.2.2 

6.2.2.1 

BeiiSouth will provide to Computer Buaineaa Sciencn unbundled loop 
concentration. Loop concentration systems in the central offtce 
concentrate the signals transmitted over localloopa. Unbundled loop 

concentration wilt allow up to 9e BeiiSouth loops to be concentrated onto 
mutttple OS1a. 'The OS1a canying the loopa will be tenninated into 
Computw Butinal Sciences' collocation apcce. R.atea for loop 
concentration a,.. aa Mt forth In An.d'lment 11. 

Su~oop I!Jementa 

Where facilitiel permrt and where nec:H~ary to comply with an effective 
Commiaaion order. S.IISoutn shall offer a<Xftl to its Unbundled Sub­
Loop (USL). Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Terminating Wire (UNTW) elements. 

Unbundled SuiHoop (USL) 

Oeftnltton 

Unbundled Sub-loop provldn connectivity betw.en the NIO component 
of the unbundled sub-loop and the terminal block on the cuatorner-aide of 
a Feeder Distribution Interface (FOI). This termination and crou-eonnect 
field may be in the fonn of an outside plant diatnbution ao.ure. remote 
terminal or ftber node. or an underground vault RIMr Cable that extends 
from esra point-of .. ntry into a building (e.g., equipment closet. te rninal 
room, etc.) to the NIO on a particular ftoor or offtce apace in a multi-tenant 
building it also daiS~ aa a USL. Unbundled SutH..oopa Will be 
proviaioned aa 2-wire or 4-wlre c~rcuitt and will include a NIO. 

.· 
The Unbundled Sub-Loop may be copper twiated pair. coax cable. or 
s1ngle or multi-mode ftber optic cable. A combination that includn two or 
more of theM media is also poaaible. If Computer Bualneu Sciences 
requl,... a copper twttted pair Unbundled Sub-loop In lnatancee where 
the Unbundled Su~oop for MNicn that BeiiSouth offer~ it other than a 
copper f8dllty, WSouth will provide that media if thOM facilities exiat. If· 
there are no copper facilities available, S.IISoutn will uM its Special 
Conatruction ptOOMa to determine if facilities can be provided to 
Comput8r 8Uiineaa Sdenc:es. 

Requlrementa fot All Unbundled Su~oop 

Unbundled Sub-Loopa shall be capable of carrying all signaling 
meaaag .. or tonet nHded to provide telecommunk:ationa aervicn. 

12/5197 



ORDER NO . PS.C-98 - 1166-fOf - TP 
DOCKET NO. 9B0626-TP 
PAGE 46 ATTACHMENT A 

6 2.2.2 

6.2.2.3 

6.2.2.3.1 

6 .2.2.3.2 

6.2.3 

6.2.3 1 

6.2.3.2 

6.2.3 3 

6.2.3 .• 

6.2.3.5 

6.3 

6.3.1 

6.3.2 

Un~ndled Sub-Loop shall support functions associated with provisioning, 
ma1ntenanoe and tatting of the Unbundled Sub-Loop itMif, as w.ll aa 

provide neceuary access to provisioning, maintenance and tftting 
function• for Netwol't( Elements to which it it alsociated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirarNnta Mt forth in the following technical retarence.: 

Bellcora TR-TSY-000057. "Functional Clitaria for Digital Loop CarTier 
Systema•: and 

Bellcora TR-NWT -000393, "Generic Requiramenta for ISON Batte Acceu 
Digital Subscriber Unft. • 

lnt.rface Requlrementa 

Unbundled Sub-Loop shall be equal to or bettar than each of the 
applicable interface requ1rementa set forth in the following technical 

references: 

Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Netwol't( Interlace Oevicea." Issued December 1.1994: 

Bellcora TR-NWT -000057, "Functional Criteria for Digital Loop Carner 

Systems." Issued January 2. 1993; 

Bellcora TR-NWT -0003g3, "Generic Requirements for I SON BasiC Acceu 
Digital Subscriber Wnft"; 

Bellcora TR-NWT -000253, SONET Transport Systema: Common Critefi& 
(A module of TSGR, FR-NWT ~0), Issue 2. December 1991) 

Unbundt.d Sub-Loop Concentration Syewm (USLC) 

Where facilitlee peftnit and where neceaary to comply with an effective 

CommiMion order, BeiiSouth Will provide to Computer Bua•nesa Sctencea 
unbundled IUb-6oop concentration (USLC). USLC aystema provide 
Computer B~ SCiences with ttl4t ability to concentrlte up to 9e of iW 

sutHoopt onto multiple OS 11 back to the BeiiSouth Central Offtce. The 

OS1t will then be terminated into Computer Buaineu Sciences' 

collocation space. 

In these scenarios, Computer Business Sciences would be required to 
place a croll--box; remote terminal (Rn : or other similar device 1nd 
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deliver a cable to the BST remote tenninal. This cable would be 
connected to a eroaa-connect panel within the BST RT and would allow 
Computer Bulinesa Sciences· sub-loops to then be plae»d on ttle ULSC 
and transport to their collocation space at a OS 1 level. 

6.4 Unbundled Network Terminating Wire (UN1W) 

6.4.1 BeiiSouth egren to offer im Networt< Tenninating 'M,.. to CompL1ar 
Buain ... Sciences pursuant to the following terma and condltiona and 
rates set forth in Attachment 11 . 

6.5 O.ftnltlon 

6.5.1 UNTW it twitted copper wire that extenda from BSrs point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unrt (MOU) to the NIO at the 
end-uMrsloc:ation. 

6.6 Technlc.l Requl,..menta 

6.6.1 In ttl ... scenarios Computer Businesa Sciences would be required to 
place 1 croM-box. tenninal, or other similar devic. and deliver 1 cable to 
the BST terminellocated at the building• point-of-.ntry or garden termln•l. 

BST would then connect Computer Butineu Sdencn' cable to a crott­
connect panel within the BST tenninal. 

6.6.2 This ai'Tllngement would then provide Computer Buainesa Sciences with 
connectivity from a feeder and/or distribution faellitlel (terminated m 
ALEC's tennin~) to the NTW and the NIO at the end-uaer premian. 

7. LOCIII Swttchfng 

BeiiSouth egren to offer acoeu to local twitching pursuant to the 
following tenT\1 and condition• and at the rates Mt forth in Attachment 11 . 

7. 1 Definition 

7. 1 . 1 L~ Swttchfng ia the Networt< Element that providn the function:slity 
required to connect the appropriate originating line. or trunks wired to the 
Main Olltributlng Frame (MOF) or Digital Cross Connect (OSX) panel to a 
desired tenninating line or trunk. Such functionality shaU Include acc:oaa to 
all of the featurea, functiona. and capabllitiet that the und~ng BeiiSouth 
swrtch that Ia providing auch Local Switching function is then capable of 
providing, indudlng but not limited to: line signaling and aignallng 
softwa,.., digit reception. dialed number tnmalatlons. caii~CtMning, 

routing, recording, call supervision. dial tone, twitching. telephone number 
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previsioning, announcements. calling featu,... and capabilities (including 
Clll procesaing). CENTREX, Automatic Call Dlttrfbutor (ACD). Carner pre­
subiCtiption (e.g. long dittanc:e Clrrier, intraLATA toll), Carrier 
ldentiftc:ation Code (CIC) portability Clpabilitiet. tHtlng and other 
operationaJ futures inherent to the twitch and twitch 10ftwara. It 1110 
prcvidn 1c:cet1 to tranaport. algnallng (ISDN Uaer Part (I SUP) and 
TranNdion Capabilitia Application Part (TCAP), and platforms such as 
adjuncta. Public Safety System~ (911 ). operator aervicn. DlrectOfY 
Auiatanoe s.tvicn and Advanced Intelligent Netwcm (AJN). ::\emote 
Switching Module functionality is induded in the Local Switching function. 
The switching capabilities uMd will be baaed on the line aide futuru 
tney tupport. Local Switching will al10 be capable of routing local, 
intniLATA. intert.ATA. and calla to international cuatomer't preferred 
earner; call features (e.g .. call forwarding) and CENTREX capabalities. 
Where required to do 10 in order to comply with an etr.ctive Commiuion 
order. Local Switching, induding the ability to route to Computer Buaines.• 
Sciences' trantport feeilitin. dedicated facilities and systema. shall be 
unbundled from all other unbundled Network Elementa. i.e .. O~tor 
Syttem., Snared Tranaport. and Dedicated Transport BeiiSouth and 
Computer Buainna Sciences shall continue to wor1< wrth the appropriate 
1ndustry groupa to develop a long-tenn 10lutlon for selective routing. 

7 .1.2 A featureleu port is one that naa a line port. switching functionality. and 
an interotrlc:e port A featured port is a port that indudn all features 
available or a number of features s~lly requested by Computer 
Businesa Sciences; however. any features requested by Computer 
Buainesa Sdencft mutt be consistent with how such features are 
available to BeiiSouth retail cuttomera. . . 

7 1 3 Where reqund to do so in order to comJJiy with an effective Comm11110n 
order, &MISouth will provide to Computer Business Sciences purchaaang 
unbundled local ~ISouth switching and reselling BeiiSouth local 
exchange Mrvic:e under Attad'lment 1, selective routing of calls to a 
req...-cl dnctoty aaailtance services platform or operator services 
platform. Computer Buainna ScMtncea custome,.. may usa the same 
dl.aing arrangementa aa BeiiSouth cuttomera. but obtain an Computer 
Buaineu Sdenc:es branded Mrvioe. 

7 2 Technical Requlrementa 

7 .2 .1 The requirementa set forth in this Section apply to Local Switching, but not 

to the Dati Switching function of Local Switching. 
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7 2.1.1 Local Switching shall be equal to or better than the requirement. for Local 
Switching set forth in Bellcore's Local Switching Systema General 
Requirement. {FR-NWT ..00~). 

7.2.1.2 When eppllcable. BefiSouth shall route calla to the appropr1ete trunk or 
linea for caU origination or termination. 

7.2.1.3 Subject to Mdtont 10.1.1 and 10.1.3, BeftSouth shaU route callt on a per 
line or per ICI'Mning claN balil to ( 1} BeflSouttl platformt providing 
Network Elements or additional requirement. (2} Operator Setvicel 
platfotma, (3) Directory Aallttance ptattonn., and {4) Repair Center~. 

Any other routing requetta by Computer Busineu Sdencee will be made 
pu~uant to the Bona Fide Requett Proeeaa of Attachment 9. 

7.2.1.4 BeiiSouth shall provide unbranded recorded announcements and call 
progreN ton .. to alert callers of call progr ... and diapoaition. 

7.2.1.5 BeiiSouth shall activate service for an Computer Buaineaa Science~ 
customer or network interconnection on any of the Local Switching 
interface~. Thil inctud .. provisioning changa to change a customer from 
BeiiSouth's servicel to Computer Buain811 Sciences' services without 
lou of twitc:h feature functionality u deftned in thlt Ag,...,.nt. 

7.2.1.6 BeiiSouth ahall perform routine tntlng (e.g., Mechanized Loop TMtl 
(ML nand test calla tuc:h as105. 107 and 108 type callt) and fault 
isolation on 1 mutually agreed upon schedule. 

7.2.1.7 BeiiSouth ahall repair and restore any equipment or any other 
ma1ntainaDie component that may adversely impad Local Switching. 

7.2.1.8 BeiiSouth shaH co~ congntion point. such as those caused by radiO 
station caiJ.int. and network routing abnormalit.iet. All tratnc shall be 
restricted in a non dlac:riminatory manner. 

7.2.1.9 BefiSouth thall petfonn manual call trace and permit customer origmated 
calvac.. ·. 

7 2.1.10 Special SeMeN provided by BefiSouth will include the following: 

7. 2. 1. 1 0. 1 Telephone SeMce Prioritization; 

7 2.1.10.2 Related servlcet for handicapped; 

7.2.1.10.3 Soft dial tone where required by law; and 

7.2.1.10.4 Any other service required by law. 
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7 2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling 10ftw8,.. to interconnect the signaling ling dntlned to the 
Signaling Transfer Point Switch (STPS). TheM capabilitia shall adhere 
to Beflccn speciftcatlona • TCAP (GR·1432.CORE), ISUP(GR-905-
CORE), Call Man-saement (GR·142g..cORE), Switched Fr8dion•l OS1 
(GR-1357.CORE), ToU Free s.Mc:e (GR·142S.CORE), Calling Name 
(GR-1597.CORE). Une lnfotm8tion Oatab ... (GR-954-CORE), and 
Advanced l~llgent Network (GR-2863-CORE). 

7.2.1.12 BeiiSouth shall provide interfacet to adjuncta through Beflcore standard 
interf8cn. TheM acljuncta can include. but are not limited to, the S.rv1ce 
Circuit Node and Automatic Call Distributors. 

7 2. 1.13 BeiiSouth thall provide performance data regarding a customer line, tratrlc 
characteristics or other measurable elements to Computer Butineaa 
Sciences, upon a reasonable requnt from Computer Busln ... Sciences. 
ALEC will pay BeiiSouth for all cotta incui'Y"ed to provide such 
performance datil through the Butineaa Opportunity Requnt proces .. 

7 2. 1 14 BeiiSouth shall offer Local Switching that providn feature offerings at 
parity to thoM provided by Bell South to itMtf Of' any other party. Such 
feature offerings shall indude but are not llmrted to: 

7 2.1.14.1 Basic and primary rate ISDN: 

7.2.1.14.2 Residential featu'"; 

7 .2. 1.14. 3 Cuttomer Local Area Signaling Servicea (CLASSA.ASS); 

7 2.1.14.4 CENTREX (including equivllent administrative capabilitln. such 11 •• 

cuatomer acc:eulble reconftguration and detailed meuage recording); 
and 

7.2.1.14.5 Advanced intelligent network triggers supporting Computer Businesa 
Sciencea and WSouth Mrvice appllcationa . . 
e.t&South thai offer to Computer Busineaa Sciences all AIN triggers in 
conneaion with ita SMSISCE offering which are supported by BeiiSouth 
for otfer'.-.g AIN-obaMd Mrvices. Triggers that are currentty available are: 

7 2.1.14.5.1 Off-Hook lmrned'-ta 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Offtce Dialing Plan 
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7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.8 'Men the following triggers are supported by BeiiSouth. BeiiSouth will 
make theM triggers available to Computer Buaineu Sdenca: 

7.2.1.14.8.1 Private EAMF Trunk 

7.2.1.14.6 .2 Shared lnterofftce Trunk {EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6 .4 Automatic Route Selection 

7.2. 1.1 S INhere capacity exist.. BeiiSouth shall auign each Computer ButinHS 
Science• customer line the clast of aervic:e dnignated by Computer 
Businest Sciences (e.g., using line ctau eodn or other switch~ 
provitioning methodt), and shall route directory auittance calla from 
Computer Butineu Sciences cuatomers to Computer Buaineu Sdenca 
directory uaiatance operators at Computer Buaineu Sciences' option. 

7.2.1.16 INhere capacity exiam. BetiSouth shall auign each Computer Buslnna 
Sciences cuatomer line the clau of MNices dnlgnated by Computtr 
Business Seiencea {e.g., uaing line clau codes or other switch speciftc 
proviaioning methoda) and shall route opemor calli from Computer 
Businets Sciences customers to Computer Busineu Sciences operators 
at Computer BusinMI Sciences' option. For example. BeiiSouth may 
translate 0. and 0+ intra LATA traftlc. and route the call through 
appropnata tn.mka to an Complf~r Businna Sciences Operator Servicer 
Position System (OSPS). Calla from Local Switching must pau the ANI-II 
digits unchanged. 

7.2.1.17 Local Switching shall be otrer.d in accordance with the requirements of 
the following tKhnic;al references: . 

7.2.1.17.1 Be1Ccn GR-1298-CORE. AIN Switching System Generic Requirements. 
aa ~ in BeiiSouth's twitching equipment 

7.2.1.17.2 BeUCore GA·12"'-CORE. AIN Switch-Servic:e Control Point 
(SCP)/Adjunct Interface Generic Requirement.: 

7.2.1.17.3 BeiiCore TR·NWT-001284. AIN 0.1 Switching System Generic 
Requirements; 

7 .2.1.17 .4 BeiiCore SR-NWT -00224 7. AIN ReleaM 1 Update. 
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7.2.2 

7.2.2.1 

7.2.2.2 

7.2.2.3 

7 2.2.4 

7 2.2.5 

7 2.2.5.1 

7 2.2.6 

7.2.2.7 

7.2.2.8 

7 2.2.9 

7 2.2.10 

72.2.11 

7 2.2.12 

7 2.2.13 

Interface Requlrementa 

BeiiSouth shaU provide the following interfaces to loopa: 

Standard TipiRJng interface including loopatart or groundatlrt. on-hook 
signaling (e.g., for c.lling number. c.IUng narM and mesaage waiting 
lamp); 

Coin phone signaling; 

Batie Rate Interface ISDN adhering to appropriate Bellccn Technical 
Requirements; 

Two-wire analog interface to PBX: 

Four-wire analog interface to PBX: 

Four-wire DS1 interface to PBX or customer provided equ1pment (e.g. 
computers and voice reaponM syatema); 

Primary Rate ISDN to PBX adhering to ANSI standarda 0 .931, 0 .932 and 
appropriate Bellcore Technical Requ1rements; 

Switched Fractional DS1 with c.pabilitiel to configure Nx&t cnannela 
(wh•re N • 1 to 24); and 

Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 specifict. j ona 
to interconn.:t Oigal Loop Carriert. 

BellSoutn shall provide accesa to the following but not llmrted to: 

SS7 Signaling Network or Multi-Frequency trunking rf requested by 
Computer Bua&nna Sdencn; 

lnterfllce to Computer Buainesa Sciences operator services systems or 
Ope.•tor SeMcM 1hrough appropnate trunk interconnec:tiona for the 
·~:and . 

I~ to Computer Butinesa Sciences directory llliltlnce services 
through the Computer Buainesa Sciencea switched network or to 
Directety Aaailtance SeMc:. through the appropriata trunk 
interconnectiona for the aystem; and iSO accna or other Computer 
Buain ... Sciences required acc.u to inter-exchange carriers aa 
requested through appropriate trunk interfaoM. 

--
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8. Tranaport 

BeiiSouth agrees to offer accaa to unbundled transport including Shared 
Transport, Dedicated Tranaport and Tandem Switching purtUant to 
following terms and conditiona and It the ratn set forth in Attachment 11. 

8.1 Definition of ShliNd Tranapon 

8.2 

8.2.1 

8.2.2 

8.2.3 

8 2.4 

8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

Sharwd Tranapott ia an interoffice tranamlaaion path betwMn BeiiSoutn 
Networtc Elements. VVhere BeiiSouth Netwotk Element~ are connected by 
intfa.<)fftce wiring, such wiring is provided u a part of the Netwol't( 
Elements and it not Shared Transport. Sharwd Trantpeft conaiats of 
BeiiSouth inter-otftee tranaport facilities and il unbundled from loeal 
switching. 

Technical R~ulNmenta of Shared Tranaport 

Shared Transport provided on OS1 or VT1 .5 circuits, shall, at a minimum. 
meet the performance. availability, jitter, and delay requirements apecifted 
for Central Oftk:e to Central Office (·co to co; conMC:tiona in the 
appropriate induatry standarda. 

Shared Transport provided on OS3 circuits. STS-1 circuits, and higher 
transmission bit rate circuits. Shared Transport shall, It a minimum. meet 
the performance, availability, jitter. and delay requirements specffled for 
CO to CO connectiona in the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilitiel that are used to 
provide Shared Transport 

At a minimum. Shared Transport shall meet all of the requirements set -
forth in the foflowtng technical referenc:ea (as applicable for the transport 
technology being uMd): 

ANSI T1 .101·1Hot, American National Standard for TelecOmmunications · 
Synchroni.zdon Interlace Standlld Performance and Availability: . 

I 

ANSI T1 .102·1983, American National Standard for Telecommunications· 
Digital Hierarchy- Electrical Interfaces; 

ANSI T1 .102.01-19~. American NatiOnal Standard for 
Telecommunieationa • OigitaJ Hierarchy· VT1 .S: 

ANSI T1 .1 05-199S. American National Standard for Telecommunications • 
Synchronous Optical Networic (SONET)- Basic Oelcription including 
Multiplex Structure. Rates and Formats: 
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8.2.4.5 

8.2.4.8 

8.2.4.7 

8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4.11 

8.2.4.12 

8.2.4.1 3 

8.2.-i .14 

8.2.-i.1S 

8.2.-i.16 

ANSI T1.1 OS.01·1 ggs, American Netional Standard for 
Telecommunications· Synchronous Optical Networit (SONET). 
Automatic Protection Switching; 

ANSI T1 .10S.02-199S. American National Standard for 
Tele<:ommunicationa- ~yncnronous Optical Networit (SONET). Payload 
Mappings; 

ANSI T1 .10S.03-1*. American Netional Standard for 
Telecommunlcationa- Synchronous Optical Netwoft( (SONET)- Jitter et 
Networit lntef'faces; 

ANSI T1 .10S.03a-1995. American N8tional Standard for 
Telecommunicationa- Synchronous Optical Networit (SONET): Jitter at 
Networit Interfaces - OS 1 SupplerMnt 

ANSI T1 . 10S.OS.19~. American Netional Standard for 
Telecommunications- Synchronous Optical Networit (SONET)- Tanaem 
Connection; 

ANSI T1 .10S.oe-199x. American Netional Standard for 
Telecommunications- Synchronous Optical Netwoft( (SONET) - PhyaicaJ 
Layer Specibtions: 

ANSI T1 .10S.07-199x, American National Standard for 
Telecommunication.- Synchronous Optical Networit (SONET)- Sub STS-
1 Interface Ratet and Formata: 

ANSI T1 .10S.09-199x, American Netlonal Standard for 
Tet.communications- Synchronous Optical Networit (SONET) - Networt<­
Eiement Timing and Synchronizatkln: 

ANSI T1 .10&-1Q88, American National Standard for Telecommunications­
Digital Hierarchy · Optic:aJ Interface Specifications (Single Mode); . . . 
ANSI T1.107-1888. Arnaric:an National Standard for Telecommunications· 
Oigltal H-.n::hy • Fonnata S~tiona; 

ANSI T1.1 07•1980 • American National Standard for 
Telecommunications- Digital Hierarchy- Suppiemant to Formata 
Speeiftcationa (0S3 Format ~llc8tion1); 

ANSI T1 .1 07b-1991 • Amaric:an National Standard for 
Tetecommunicationa- OigitaJ Hierarchy- Suppiemant to Formata 
Spacifleatlons: 
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6.2.4.17 

6.2.4.18 

6.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8 .2.4.26 

8.2.4.27 

8.2.4.28 

8 .2.4.29 

8.3 

8.3.1 

8.3.1.1 

Page17 

ANSI T1 . 117·1~1, American National Standard for T~munieationa. 
Digital Hlerlrd'ly • Opticallnterl8~ Speciftcationa (SONET) (Single Mode 
·Short Reach); 

ANSI T1.403-1988. Carrier to Cuatomer lnatallation. OS1 Metallic 
Interface Spedftcation; 

ANSI T1 .404-1994, Netwont-t~ultomer lnltallation • OS3 MeUIIIic 
lnterl8ce Spedftcation; 

ITU Recommendation G.707. Network node intettac:. for the synchronoua 
digital hierarchy (SOH); 

ITU Recommendation G. 704, Synchronoua frame structu,... used at 
1~. 6312, 2048. 8488 and 44736 kbitla hierarchalleveta; 

Bellcore FR-440 and TR-NWT -000499, Transport Syatema Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Tranamiaaion Surveillance: DS1 & OS3 
Performance; 

Bellcore GR-253-CORE. Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507. Tranamiaaion. Section 7, lsaue S (Bellcore, 
December 1993). (A moduJe of LSSGR, FR-NWT ..0000&4.); 

Bellcore rn-NWT -OOOn6, Network Interface Deactiption for ISON 
Customer Accesa; 

Bellcore TR-INS-000342, High-Capacity Digital Special Acata Servioe­
Tranamiaaion Parameter Umits and lnterl8ce Combinations. Issue 1 
February 19Q1; 

Beflcore ST-TEC ~52, Telecommunationa Tranamillion Engineering 
Textbook. Volume 2: Fecilltiel, Third Edition, laaue I May 1989: 

BeUcore ST-TEC-000051. Telecommunications TranamiMion Engineering 
Textbook Voft.me 1: Principles, Third EditiOn. laaue 1 August 1987. 

Oedlcat8d Tranaport 

Deftnltion 

Dedicated Transport is an interotrlce trlntmiuion path between BeiiSouth 
central otrlcea unbundled from local switching. 
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Peoe 1a 

8.3. 1.2 

8.3. 1.2.1 

8.3.1.2.2 

8.3.1.3 

8.3.1.3.1 

8.3.1.4 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.2.3 

8.3.2.4 

8.3.2.4 

8 3 2.4.1 

Bell5outh shall offer Dedicated Transport in each of the following ways: 

AA capacity on a shared facility. 

As • circuit (e.g., 050, 051} dedielted to Computer Butineu Sdencn. 

'M'ten Dedicated Transport ia provided u a system it lhlll include: 

Tranamiuion equipment such 11 multiplexert, line tennin.Ung equipment. 
amplifierl, and regenerators; 

lnter-offtce transmiuion facilities such as optical ftber, copper twisted pair. 
and co1xi1l cable; 

Technical Requlrementa 

This s.ction Mta forth technical requirements for all Oedlcated Transport. 

'Nhen BeiiSouth providn Dedicated Transport 11 1 circuit or a system, 

the entire designated transmiation drcuit or system (e.g., OSO, DS1 ,0S3) 

shall ~ dedicated to Computer BusinHS 5cienees designated trllfftc. 

SeliSouth shall offer Dedicated Transport in 111 technoJogies that become 
available including, but not limited to. 051 and OS3 tranaport S'fltems, 

SONET (or SOH) Bi-direc:tioniJ Line Switcn.d Ringt, SONET (or SOH) 

Unidirec:tlonal Path Switched Rings, and SONET (or SOH) point-to-point 

transport system• (including linear ldd-drop systemt), at all availl' le 

transmiaaion bit rates. 'M'tile SONET Ring facilities are not available in 

every application, they are typically available in the major metropolitan 

areas. 

For 051 or VT1 .5 circuits, Dedicated Transport shall, at 1 minimum. meet 

the performance, availability, jitter, and delay requirements specifted for 

Customer Interface to <Antral Offtoe rc1 to COj connections in the 
approp~ industrY, standarda. · 

'M\ef'e applicable, for OS3 circuits, Dedicated Transport shall, at a 

minimum, meet the perform1nce. availability, jitter, and deily 
requirements tp«lfted for Cl to CO connection• in the appropriate 

induttry standards. 

SeiiSouth shill offer the following Interface tranamiuion ratn for 

Dedicated Tranaport: 

OSO Equivalent 
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8.3.2.4 .2 DS1 {Extended Su~rframe- ESF. ~. and unfrlmed applications shall 
be provided); 

8.3.2.4.3 DS3 where applicable {C-bit Parity, M13, and unframed applications shall 
be provided); 

8.3.2.4.4 SONET standard interface rates in accordance with ANSI T1.10S and 
ANSI T1 .105.07 and physical interfacea per ANSI T1 .1oe.oe {Including 
referenced intetfaoel). In particular. VT1 .S baNd STS..1t will be tne 
interface It an Computer Buainesa Sdencea MtVice node. 

8.3.2.4.5 SOH Standard interface rates in accordance with International 
Telecommunications Union {ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy {PDH) ratn pet IT\J Recommendation 
G.704. 

8.3.2.5 'A/hen Dedicated Transport is provided aa a system. BeiiSouttt shall 
design the system according to Computer Busin ... Sciencn' 
architectural requirements. Thia incJudH. but is not limited to: 

8.3.3 

8.3.3.1 

8.3.3.1.1 

8.3.3.1 .2 

8.3.3.1.3 

8.3.3. 1 .~ 

1. Facility routing and termination points, 

2. Interface selection among thOM available on the system, 

3. System provialonable parameters. This does not include speeiftcation 
of the vendor to be used by BeUSouttt. except where mutually agreed. 

At a minimum. Dedicated Transport shall meet each of the requirements 
set forth in the following technical referencea:. 

ANSI T1 .231-1983 -American National Standard for Telecommunicationl 
- Digital Hierarchy - Layer 1 In-Service Digital Tranamiuion performance 
monitoring. 

ANSI T1.1 02-1083, Amencan National Standard fof T elecommunicationa • 
Digital Hlelwc::hy- EJttctricallnterfac:ea; 

ANSI T1.1o&-1988, American National Standard fof Telecommunications· 
Digital Hlefatchy • Optical lnterfaoe Speciftcation. (Single Mode); 

ANSI T1 .107-1988. American National Standard fof Telecommunications ­
Digital Hierarchy· Formatl Specjf\cationa: 

ANSI T1 .1 07•1990 • American National Standard for 
Telecommunication. . Digital Hierarchy- Supplement to Formats 
Speciftcationa (OS3 Format Applications); 
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8.3.3.1.5 ANSI T1 .107b-1991 ·American National Standard for 
Tetecommunicatlont ·Digital Hierarchy · Supplement to Formats 
Specibtiont; 

8.3.3.1.6 Bellcofw FR...WO and TR-NWT -0004~. Trantpeft Systems Generic 
Requirementa (TSGR): Common Requirementa: 

8.3.3.1. 7 Beltcore GR-820-CORE. G.neric TrantmiMion Surveillance: OS1 & 053 
Performance; 

8.3.3.1.8 Bellco,.. TR-N'NT' 000507, Trantmiulon, Section 7, laaue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT-0()()084.): 

8.3.3.1.9 Beltcore TR-INS-000342. High-CapaCity Digital Special Acceu S.rvice­
Transmiuion Parameter Limits and Interface Combinations. luue 1 

February 1991 : 

8.3.3.1.10 Bellcore ST-TEC 000052. Telecommunicatlont TrantmJUion Engineering 
Textbook, Volume 2: Facilities, Third Edition, luue I May 1989: 

8.3.3.1.11 Bellco,.. ST-TEC-000051 . Telecommunications Trantmiuion Engin .. ring 
Textboc)t( Volume 1: Principles, Third Edition. lsaue 1 August 1987; 

8.• Tandem Swt1chlna 

8.4.1 O.ftnttion 

8.4.2 

8.4 2.1 

8.4.2.1.1 

8 .• . 2.1.2 

8 .• . 2.1.3 

Tandem Switching it the function that eatabllthn a communk:atJona path 
betw"n two twitching offtces through a third switching office (the tandem 
swrtch). 

T.chnlcal Requlrementa 

Tandem Swttching thall have the same capabilitiea or equrvalent 
capabilitiel u thole dnctibed in Bell Communications Rnearch 1 R­
TSY-000540 laaue 2R2. Tandem Supplement. 6/1190. The requirements 
for Tandem Switching include. but,,.. not limrted to the followlng: 

Tandem Switching shall provide signaling to ntablllh 1 tandem 
connection; 

Tandem Swttching will provide screening 11 jointty agi'Md to by Computer 

Bus•neu Sclencn and BeiiSouth; 

Tandem Switching shall provide Advanced lntelfegent Network triggers 
supporting AIN featurn whe,.. such routing is not available from the 
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origin1ting end offtce switch. to the extent such T1ndem switch hit such 
capability 

8.4 .2.1.4 Tandem Switching ahall provide acceaa to Toll Free number pol'tllbaity 
dltabiM at designated by Computer Butinaa Science~: 

8.4 .2.1.5 Tendem Switching shell provide ell trunk interconMCtiona diaa.lued 
under the ·Network Interconnection· MCtion (e.g., SS7, MF, OTMF, 
OieiPuiM, PRI·ISON, 010, end CAMA-ANI (If eppropriata for g11)): 

8.4.2 .1.8 Tandem Switching shell provide connectivity to PSAPs where 911 
solution• are deployed and the tandem it used for 911 : end 

8.4.2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
tratne to and from other camera. 

8.4.2 .2 Tandem Switching 1h1ll aec:.pt connection• (including the neceuary 
signeling end trunking interconnectiona) between end otfteet. other 
tandems, IECa, ICOt, CAPt end ALEC twitch ... 

8.4.2.3 Tandem Switching shall provide local tandemtng function1lity between two 
end offtc:a including two offtc:a belonging to different ALEC's (e.g ., 
between a ALEC end offtce end the end offtce of another ALEC). 

8.4 .2.4 Tandem Switching shall preaeNe CLASS/lASS features and Caller 10 as 
traffte ~ proc.sMd. 

8.4 .2.5 Tandem Switching ahall record billable events and tend them to the area 
billing centers designeted by Computer Butinell Seienea. Tandem 
Switching will provide recording of all billable events •• jotntty agreed to.· 
by Computer BuaineM Sdenea and BeiiSoutn. 

8.4 .2.8 Upon 1 reasonable ,.quest from Computer Businett Sciences. BeiiSouth 
shell perlorrn routine testing 1nd fault isolation on the undettying twitch 
thlt Ia providing T~em Switching 1nd all it8 interconnectiona. The 
resutta end repotts of the tetting thlll be made immediltety available to 
Comput8r Buainela Sciences. 

8.4 .2.7 BeiSouttllhal maintain Computer Buainesa Sden<:n' trunks and 
interconnec:tton. aaaoeiated with Tandem Switching at lent at penty to rta 
own trunks lnd interconnec:ttone. 

8.4.2.8 BeiiSoutn shill control congestion points and netwont lbnormtlitiet. All 
tretnc will be reetrk:ted in 1 non disctiminatmy mennet. 

8.4.2.9 Tandem Switching shell route calls to BeiiSoutn or Computer Buainesa 
Seienc:n endpotnta or platform~ (e.g ., operetor setVioM and PSAPs) on a 
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8.4 .2.10 

8 4 2.11 

8.4 .3 

8.4 .3.1 

8.4 .3.2 

8.4 .3.3 

8.4.3.4 

8.4 .3.5 

8.4 .4 

8.4 .4.1 

8.4 .4.2 

per Cllll baail aa d"ignated by Computer Buain"' Seiencet, where such 
routing il not available from the originating end otftca swrtcn. to the extent 
such Tandem SwitCh haa such CllpabiUty. Detailed pnmary and overllow 
routing plana for all interfacea available within BeiiSouth tWitching network 
shaJI be mutualty agreed to by Computer Bulin... Science~ and 
BefiSoutn. Such plans lhaU meet Computer Buaineaa Scienc:ea 
requirements for routing e~~lll through the local network. 

Tandem Switching shall PI"'Cftt originating toU-frM trafftc received from 
Computer Bulineaa Sciencellocal awitch. 

In support of AIN triggerw and features. Tandem Switching ahall provide 
SSP capabilities when thne capabilities are not avatlable from the Local 
Switching Network Element, to the extent such Tandem Swrteh has aucn 
capability. 

lntarflca Requtrementa 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the underlying Tandem ia acting aa the E911 Tandem. 

Tandem Switching ahalllnterconnect. with direct trunks, to all carrierl with 
which BeiiSouth interconnects. 

BeiiSouth shall provide all signaling neceuary to provide Tandom 
Switching with no lou of feature functionality. 

Tandem Switching ahall interconn.a with Computer Buainen Soences' 
swrtct •. us1ng twc>way trunks, for trafftc that is tranartlng via BaiiSouth 
network to intert.ATA or intraLATA carriers. At Computer Buaineu •• 
Sciences' request. Tandem Switching shall record and keep records of 

trafftc for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
Computer eu.inal Sciences traftlc overibNing from direct end otftoe 

high uuge trunk groups. 

Tandem Swttd\lng shaH meet or ••~ (I.e .. be more fllvorable to 
CompuW Buainesa Sciencft) eaeh of the requirements for Tandem 

Switching set forth in the following technical references: 

Bell Communications Resurch TR-TSY-000540 luue 2R2. Tandem 

Supplement. 6/1190; 

GR-905-CORE covering CCSNIS; 
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8.4.4.3 

8.5 

8.5.1 

8.5.1.1 

8.5.1.2 

8.5.1.3 

GR-1429-CORE for call management felturet; and 

GR-28e3-CORE and S.IICore GR-2902-CORE covering CCS AIN 
interconnection 

Digital Croa..Connect lyattm (OCS) 

O.ftnttton 

OCS providH autom1ted croa connection of Digital SlgnaJ level 0 (050) 
or high« transmialeon bit rete digital ch1nneta within phylicll interflce 

facilities. Typn of OCS1 inClude but 1re not llm!Wd to OCS 1101. ocs 
3/1s, 1nd OCS 3131. where the nomencJ1ture 1/0 denotH interflc:n 

typically 1t the OS 1 rete or gre1ter wrth croaa-connectlon typically at the 

050 rete. Thia same nomencllture. 1t the 1pproprilte rete subatitutlon, 

extenda to the other types of OCSt speciftcally cited u 311 1nd 313. 
Types of OCSa thlt crou-connect Synchronoua Trenaport Sign11 level 1 

(ST5-11) or other Synchronoua Opticll Networtc (SONET) signlla (e.g .• 

ST5-3) 1re also OCSa. 11though not denoted by thit ume type of 
nomendature. OCS may provide the function1llty of more thin one of the 
aforementioned OCS types (e.g., OCS 31311 which combines fundlon1llty 

of OCS 313 1nd OCS 311). For such OCS1. the requirement. will be. It 
le11t. the aggreg1tion of requirement. on the ·component" OCSI. 

In locationa where 1utomated croa connection capebillty does not exiat. 

OCS will be deftned 11 the eombinltion of the function1llty provided by 1 

Digital Slgn11 Croa-Connect (OSX) or Light Guide Croa-Connect (LG>",) 

patch p1nela 1nd ~ ch1nnel b1nks or other 050 and above multiplexing 

equipment uMd to provide the function of a manual croa connection. 

Interconnection between 1 OSX or LGX. to a switch. another cross­

connect. or other service pl1tform device, is included u p1rt of OCS. 

--

8.6 OCS Technical Requlrementa 

8.6.1 DCS thai provtde 'completed end-to-end croa connection of the channels 

deaignat8d by Computer Buaineu Scienc:es. 

8.6.2 ~ t8d1nlc:ally av1illble in S.IISouth'a OCS system 1nd suppotted by 

BefiSouth'a netwonc menegement aoftwlre. OCS lhlll provide 

multiplexing, format converaion, sign11ing convel'lion. or other functiona. 

8.6.3 The end-to-end cross connection aaignment shill be input to the 

underlying device uMd to provide OCS from 1n operator It 1 terminal or 

via an intermediate system. The crosa connection aalgnment shall 

rem1in in effect whether or not the circuit it in uM. 
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8.6.4 

8.6.5 

8.6.5.1 

8.6.5.2 

8.6.5.3 

8.6.5.4 

8.6.5.5 

8.6.6 

8.6.7 

8.6.8 

8.6.9 

8.6.10 

8.6.11 

8.6.12 

BeiiSouth shall continue to administer and main'-in OCS, inclUding 

updatu to the control software to current available relealft. 

BeUSouth shall provide varioua types of OigitiiJ Cro.....COnnect Systems 

including: 

oso CtOU-COnnec:tl (typically termed ocs 110); 

DS1NT1.5 (VIttual Tributllria at the 1.5Mbpa rate) croaa-connecta 

(typie811y termed OCS 311 ); 

DS3 crou-eonneeta (typicalty termed OCS 313); 

STS-1 crou-connecta: and 

Other technically feasible crou-connects designated by Computer 

Busin"' Sdenoet. 

OCS shall continuously monitor protected circuit pecka and redundant 

common equipment. 

'Nhere techniealty available in BeiiSouth'a OCS System, OCS shall 

automatic:.lty switch to a protection cireurt pac:K on detection of a fa1lure or 
degradation of normal operation. 

The undertying equipment used to provide OCS shall be equipped with a 
redundant power supply or a battery bad<-up. 

BeiiSouth shall make available to Computer Busineu Sciences spare 

facilities and ~uipment neceuary for provisioning repaira, 11 it does fo!. 
1tsetf and for ita own euatomera. 

Where tecnnicaJiy available in BeiiSouth's OCS System and supported by 

BeiiSouth'a network man1gement software, OCS Shall perform optical to 

etectrical c:otMN"'iolt where the underlying equipment uaed to provide 

OCS contan optic81 intetfacn or termination• (e.g., Optical Carrier lev•• 

3, I.e., OC-3, lntetf8cn on a OCS 311 ). 

W.. tKhnlcalty available in BeiiSouth'a OCS System and supported by 

BetiSouth't netwonc man1gement software, OCS shall have SONET ring 

tenninal functionality where the undertying equipment uaed to proVIde 

OCS acts at a terminal on a SONET ring. 

'M\ere technically available in BetiSouth't OCS System and supported by 

BeiiSouth'a network man~gement software, OCS ahaJI provide multipoint 

bridging of multiple channeta to other OCS.. Computer Bualneu 

Scienc:ea may designate multipoint bridging to be o,.way broadcast from 
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8.6.13 

8.6. 1~ 

8.7 

8.7.1 

8.7.2 

8.7.3 

8.7 .~ 

8.8 

8.8.1 

a single master to multiple tributaries, or two-way bro~caat betwMn a 
single master and multiple tributanes. 

~ techniclllly available in BellSouth's OCS System and supported by 

BeiiSouth's networi( management software, OCS thaJJ multiplex lower 

speed chan'*- onto a higher speed interface and demultiplex higher 

speed channell onto lower Speed intetfac:a u designated by Computer 

Busin ... Sciences. 

'M\ere technically available in e.IISouth's OCS System and supported by 

BeiiSouth's networit management software. OCS shall perform s~gnaling 

conve~ion and data conditioning as designated by Computer Business 

Sdences. 

OCS lnttrface Requl,..mentll 

'Nhere technically available in BeiiSouth's OCS System and supported by 

BeiiSouth's networit managenwnt software. BellSouth shall provide 

physical interfac:a on OSO. OS1 , and VT1 .!5 channel crou-eonMCt 

devic:n at the OS 1 rate or higher. In all such ca .... theM interfac:n a hal 

be in compliance with applicable Bellcore. ANSI, and ITU standards .• 

'Nhere technically available in BeiiSouth's OCS System and supported by 

BefiSouth's networl( management software, BeiiSouth shall provide 

physical interfaoM on OS3 channel croaa-connect device~ at the OS3 rate 

or higher. In all such ca .... theM interfaces shall be in compliance wrth 

applicable Bellcore. ANSI and ITU standards. 

'Nhere technically available in BeiiSouth's OCS System and supported by 

BeiiSouth's ne orit managenwnt softwa~. BeiiSouth shall provide -­

physical lnterfaoM on ST5-1 crosa-connect devices at the OC-3 rate or 

htgher. In aJJ such ca .... theM interfaces shall be in compliance wrth 

applicable Beflc:ore. ANSI and . ITU standards. 

W.. t.chnicalty available in BeiiSouth's DCS System and supported by 

BeiSouth'l netwonc management software. lntetfac:a on all other crou- . 

connect~ shall be in compliance with applicatlle Belleore, ANSI and 

. rru . atandarda. 

OCS shall. at a minimum. meet all the requirementl set forth in the 

following technical referenc:a: 

ANSI T1 .102-1993. American National Standard for TeMK:ommunications • 

Digital Hierarchy· Electricallntem.c..: 
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8.8.2 ANSI T1 .102.01·199X. American National Standard for 
Telec:otm1unicationa ·Digital Hierarchy· VT1 .S; 

8.8.3 ANSI T1 .105-1995. Ameria.n National Standard for TeJecommunicationa. 
Synchronoua Optical Nftwof1c (SONET) • 8aaic Oesetiption including 
Multiplex Structure, Rata and Formats; 

8.8.4 ANSI T1 .105.03-1*. American National Standard for 
Telecommunicationa • Synchronoua Optical ~twof1( (SONET) • Jitter at 
Netwof1c lnterfKel; 

8.8.5 ANSI T1 .105.03•1995. American National Standard for 
Telecommunia.tiona • SynchronOYa Optical Netwof1( (SONET): Jitter at 
Netwof1c lnterfacn • DS1 Supp~nt; 

8.8.6 ANSI T1 .105.06-198x. American National Standard for 
Telecommunicationa • Synchronoua Optia.l Netwof1c (SONET)- PhyaiMI 
Layer Spedftcationa; 

8.8.7 ANSI T1 .10&-1988, American National Standard fOf Tetecommunicationl· 
Digital Hierarchy- Optical Interlace Specifteationa (Single Mode); 

8.8.8 ANSI T1 .107-1988, American National Standard for Telecommunication• • 
Digital Hierarchy- Formats Specifteationa; 

8.8.9 ANSI T1 .107•1~ ·American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Fonnats 
Speclflcatlona (0S3 Fotmlt Applicatlona); 

8.8.10 

8.8.11 

8.8.12 

8 8.13 

8.8.14 

ANSI T1 .1 O'Tb-1~1 ·American National Standard for 
Teleeommunicatlona ·Digital Hierarchy· Supp~nt to Fonnats 

Specibtiona; 

--

ANSI T1 .117-1881, American National Standard for Telecommunications­
Digital Hlefwchy ·Optical Interface Specifk:atlona (SONE'T) (Single Mode 
• Short Ruch); ' 

ANSI T1 .403-1 e89, Carrier to Cuatomer I natal litton, OS 1 Metallic 

lnt.etfllce Spec:tftcation; 

ANSI T1 .404-19i4, Netwottt-to-Customer lnatallaUon • OS3 Metallic 

Interface Spedfteatlon; 

IT\J Recommenddon G.707, Networit node lnterlaoe for the aynchronoua 

digital hienlrehy (SOH); 
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8.8.15 

8.8.16 

8.8.17 

8.8.18 

8.8.19 

9. 

ITU Recommendation G.704, Synchronous frame atructurn used at 
1544, 6312, 2048, ~88 and 44736 kbit/1 hierarchical Ieveii; 

FR~O and TR·NWT -000498, Tranaport Systems Generic Requirementa 
(TSGR): Convnon Requnm.nta; 

GR-820-CORE. Genet1c Transmitlion Surveillance: OS 1 & 083 
Performance; 

GR·2S3-CORE. Synchronous Optical NefWOt1( SyN~na (SONET); 

Common Generic Crttena; and 

TR-NWT .ooone. Network Interface DHcription for ISDN Customer 
Accesa. 

Operator Syatama 

BeiiSouth agrees to offer aCOMa to operator systems pursuant to the 
terms and conditions following and at the ratn Mt forth in Attachment 11. 

9. 1 O.ftnttlon 

9.2 

9.2.1 

9.2.2 

9 .2 .2 .1 

9.2.2.1.1 

Operator Systeme ia the Network Element that provid• operator and 
automated c.A handling and billing, special MtVieft, customer tejephone 
listings and optional call completion servic:ea. 'T'he Operator Systema, 

Network Element providn two types of functions: Operator Service 
function• and Olr'Ktory Aaaittance Service functiona. each of whi..-.h are 
deacribed in detail Mlow. 

--
O.ftnttlon 

Operator SeMel provid•: ( 1) operator handling for call completion (for 
example, con.ct. third number billing, and manual credit card calla), (2) 

~·tot 01 autorNited auiatance for billing afW the cuatomer hu dialed 
the called n~ (for example, credit card calla); and (3) apeciaJ MNicel 
indudlng but not limited to Busy Une Veriftc:ation and Emergency Une 
lntatrupt (EU). Emergency Agency Call. Operator·aaaiated Directory 
AlltltMce, and Rate Quotea. 

Requlrementa 

~n Computer Bua!neaa 5aencM requesta WSouth to provide 

Operator Sefvicea, the followtng requirement~ appty: 

BeiiSouth shall complete 0+ and (). dialed local calla. 
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9.2.2.1.2 BeiiSouth ahall complete 0+ intral.ATA toll calla. 

9.2.2.1.3 BellSouth shall complete calla that are bilt.d to Computer Buaineu 

SdenoM cuatomer's calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeliSouth shall complete peraon-to-peraon calla. 

9.2.2.1.5 BeiiSouth shall complete collect calla. 

9.2.2.1.6 BeHSouth ahall prcMde the capability for calletl to bill to a third party and 

complete such calla. 

9.2.2.1.7 BeiiSouth shall complete st8tion-to-atation calla. 

9.2.2.1.8 BeiiSouth shall proeeu emergency calla. 

9.2.2.1.9 BeiiSouth shall prooeu Buay U ne Venty and Emergency Une lntetrupt 

requeltl. 

9.2.2.1.10 BeiiSouth shall proc:.aa e,.rgency call nee. aa they do for their 
Customers prior to the Effective Data. Call mutt originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall proceaa operator-aaaiated directory lllistanc:e calla. 

9.2.2.2 BeiiSouth shall adhetw to equal acceu requirementa, providing Computer 

Buain ... Scienon local customers the aameiXC accna aa provided to 

BeiiSouth customers. 

9.2.2.3 BeiiSouth ahallexerciM at least the sa,. level of fraud control in _ 

providing Operator Service to Computer Buaineu Scienc:a that BeiiSouth 

providH for ita own operator service. 

9.2.2.4 BeiiSouth ahiJI perform Billed Number Screening when handling Collect. 

Pet'IOn-tO-Person. and BUied-to-Third·Party calla . . 
9.2.2.5 BeiSouth thai dltwct customer account and other similar Inquiries to the 

CUitiOnW MNice center d"ignated by Computer Bu11neu Sciences. 

9.2.2.8 BeiSouth shall provide a fMd of customer caH recorda in "EMR• format to 

Computer Bu.iMu ScJenc:ea in accordance with OOUF standards 

specifted in Attachment 7. 

9.2.3 lnt.rface Requlrementa: 

'Mth reaped to Operator Servica for calla that originlt8 on locaJ 
switching capability provided by or on behalf of Computer BU*ineu 
Sc.nea. the interface requirementa ahall conform to the then currtnt 
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establlahed system interface speci11cationt for the platform uMd to 

provide Opemor Selva and the interface shall conform to anduatry 

standarda. 

9.3 Dlrec1Dty Aaaiatance Service 

9.3.1 Definition 

Oireetoty Auiatance S.Mc:e provid .. ~I cuttomer telephone number 

liatlnga with the option to complete the call m the eaUera dlf'Ktion separate 

and diatinct from ~I twitching. 

9.3.2 Requlrementl 

9.3.2.1 Directory Auittance Service shall provide up to two lltting requeats per 

call. If available and if requeated by Computer Butineu Sciences' 

cuttomer, BeiiSouth thalf provide caller-optional directory aaaittanoa call 

completion aervlce at rttes contained in Attachment 11 to one of the 
provided liltinga, equal to that which BeiiSouth providea ita c:u.tomera. If 
not available, Computer Buaineu Scienc:et may request such 

requirement pursuant to the Bona Fide Requeat Proceu of Attachment 9. 

9.3.2.2 Directory Aaalatance Service Updatae 

9.3.2.2.1 BeiiSouth thaU update cuatomer liatinga chang .. daily. Th ... chang .. 

include: 

9.3.2.2.1.1 New cuttomer connectiona: BeiiSouth will provide aervice to Computer 

Buainea Science~ that il equal to the service it providea to itletf and ita 
CUitometl; 

9.3.2.2.1.2 Cuatomer dlsc:onMdiona: BeiiSouth will provide service to Computer 

Businesa Sdenc:a that il equal to the service it providea to rtMtf and ita 
customer~; and 

9.3.2.2.1.3 Cuatomer ~,... ~angea: BeiiSouth will provide aervlce to Computer 

au.ineM Sc:1enc:n thm Ia equal to the service it provid .. to itsetf and itl 
CUitarnerl; 

9.3.2.3 

10. 

TheM updat. thall alao be provided for non--listed and non-publithed 

numbers for use in emergenciel. 

Slana ling 

BeliSouth agrMI to offer acceaa to unbundled aignallng and accet1 to 

BetiSouth'a signaling databaMS subject to compatibility testing and at the 
ratn set fot1h in Attachment 11 . BeiiSouth may provide mediated accesa 
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to BeiiSouth signaling tY1tema and databaMt. Available signaling 
elementl include signaling links, signal tranafer pointa and MfVice control 
points. Signaling functionality will be available with both A~ink and B-link 
conndvity. 

1 0. 1 O.ftnltlon of Signa lint Unk Tranepott 

10.2 

10.2.1 

10.2 .2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4 .1 

10.2.4 .2 

10.2 .5 

10.2 .5 .1 

Signaling Unk Transport is a set of two or four dedQted se Kbpa. 

tranamisaion patha between ALEC-<Snlgnated Signaling Polntl of 
Interconnection (SPOI) that provldH appropriate physical divel"tity. 

Technlc.l Requlrementa 

Signaling Unk Transport shall consist of full duplex mode 5e kbpa 
transmiuion patht. 

Of the varioua optiont available, Signaling Unk Tranapott shall perfonn in 
the following two waya: 

Aa an • A.tlnk" which is a connection between a switch or SCP and a home 
Signaling Tranafer Point Switch (STPS) pair; and 

Aa a "B-link" which it 1 connection between two STPS palra in different 
company networttt (e.g., between two STPS paira for two Competitive 
Local Exchange Carriera (AlECa)). 

Signaling Link Tranaport shall contitt of two or more signaling link layers 
II followl: 

An A-link layer shall conai.t of two link.l. 

A B-link layer ahall conMt of four linka. 

A signaling link layer INIII Sltitfy 1 performance objective tuch that 

There thaJI be no more than two minutn down time per year for an A-link 
layer; and ' 

Theta thai be negligible (Ina ttlan 2 MCOndt) down time per year for a 

~~. 

A signaling link layer ahall111tiafy interofftce and innofftce diversity of 

facilities and equipment, suc:t1 that 

No single failure of facUlties or equipment cauaes the failure of both llnka 
in an A.tink layer (I.e., thllinka ahould be provided on a minimum of two 
separate phyaical paths end-to-4nd); and 
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10.2.5.2 

10.3 

10.3.1 

11 . 

11 .1 

11 .2 

11 .2.1 

11 .2.1.1 

11 .2 .1.2 

11 .2.1.3 

11 .2.1.4 

11 .2.2 

11 .2.3 

P.31 

No two concurrent fllilures of facilities or equipment shall cauM the failure 
of all four linkl in a B-Unk layer (i.e .. thelinklshould be provided on a 
minimum of thrH separate physical patha enct-to-end). 

lniarfac.e Requlrementa 

There shall be a OS1 (1 .~ Mbpa) interface at the Computer Buainna 
Sclen~nignated SPOia. Each 5e kbpa tranamiMk>n path shall 
appear u a OSO channel within the OS 1 interface. 

Signaling Tn~nafer Polnta {STP8) 

O.ftnltton • Signaling Transfer Points is 1 signaling network function that 
includn all of the capabilitin provided by the signaling transfer point 

switches (STPSs) and their auociated signaling linkl which enable the 
exchange of SS7 meuagn among and between awttching etementa. 
databaM elements and signaling tranafer point switchn 

Technical Requlrementa 

STPs ahall provide aeeeu to Network Elements connected to ~ISouth 
SS7 netwof't(. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/OataBaMI: 

Third-9arty local Of tandem switching 

Third-91rty-9rovid&d STPSs. 

The conMCttvity provided by STPs shall fully support the function• of all 
other Netwoft( Elements connected to S.IISouth SS7 netwonc. This 

explicitly indudel the uM of S.IISouth SS7 network to convey mesaagu 
which ~ origlrilte nor terminate at 1 signaling end point directly 
~to BeiiSouth SS7 networit (/.e .. transient mesaagn). When 
BeiSouth SS7 netwoft( is uMd to convey transient metNgn, there shall 
be no an.r.tlon of the Integrated Services Digital Netwof1( User Part 
(ISDN UP) or Transaction Capabilities Application Part (TCAP) UMf datil 

tNt constitute~ the content of the mesuge. 

If a BeiiSouth tandem twitch routn calling traffic. based on dialed or 
tranalated digits, on SS7 tn.mkl between an Computer Busineu Sdenc:es 

local switch and third party local switch, BetiSouth SS7 netwonc shall 

convey the TCAP meaaag .. that are neceuary to provide Cd 
Management featurn (Automatic Callback, Automatic Recall. and 
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11 2.4 

11.2.4.1 

11 .2.4.2 

11 2.4.3 

11 2.5 

11 .2.6 

11 .2.6.1 

11 .2.6.2 

11 .2.7 
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Screening Uat Editing) between Computer Bu~Jn ... Sciencet local 

STPSt and the STPSt that provide connectivity with the third party local 

switch, even if the third party local swrtch ia not dirwaty connected to 

S.IISouth STPSt. 

STPs shall provide all function• of the MTP u defined in Bellcore ANSI 
Interconnection Requirements. This indud .. : 

Signaling Data Link functions, u deftned in Bellcofe ANSI Interconnection 
Requirements. 

Signaling Link function•. as deftned in BeUcore ANSI Interconnection 

Requirements. and 

Signaling Networtc Management functions. •• deftned in Belk::or: ANSI 

Interconnection Requ1rementa. 

STPs shall provide all fundiona of the SCCP neeeuary for Clall 0 (bale 

connectionlesl) se..va. aa deftned in Bellcore ANSI Interconnection 

Requirements. In particular, this includH Global Title Tranalatlon (GlT) 
and SCCP Management procedurn. 11 apecifted in T1 .112.4. In caMe 

where the dettlnation tignallng point Ita Computer Buainesa Sdencee or 

third party local or tandem switching aystem dlrwaty connea.d to 

BeiiSouth SS7 network. BeiiSouth shall pertonn ftnal GTT of mesaagn to 

the destination and SCCP Subayatem Management of the d .. tinatlon. In 

all other caMI. S.IISouth ahall perform intermediate GTT of mesaagn to 

a gatew.y pair of STPSt in an SS7 network connected with BeiiSouth 
SS7 netwoti(, and shall not petfonn SCCP Subayatem Managemen1 of the 

destination. If 8etiSouth petfotma ftnal GTT to a Computer Buaineu • 

Scienc:ea datab .... then Computer Buaineu Science. agrees to pro~ 

BeiiSouth with the O.tlnation Point Code for the Computer Buaineta 

Science~ databaM. 

STPs shal provide on a ~lsctiminatoty buil all functions of the 
OMAP commonly piovided by STPa, aa apecifted in the reference in 

Section 1 0 .•. 5 of thil Attachment AJI OMAP functionl will be on a "where 

available• buAa and can include: 

MTP Routing Vertftc:ation Teat (MRVT) and 

SCCP Routing Veriftcation Test (SRVT). 

In caMI where the destination signaling point il a BefiSouth loall or 
tandem switching system or datab .... or il an Computet aua;neu 

Scienc:ea or third party ~I or tandem swttcning aystem dlredty 

connected to the BeiiSouth SS7 netwottc. ST'Ps lhalt perlon'n MRVT and 
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SRVT to the d•tinatiOn signaling point. In all other eaMI. STPs ahall 
perform MRVT and SRVT to 1 gateway pair of STPSt in an SS7 netwoft( 

connected with the BeiiSouth SS7 network. Thia requarement and be 

supet'Mded by the speelftcationa for lntemetwottt MRVT and SRVT if anct 

when theM become approved ANSI atandarda and a~illble eapabilltiet 
of BeiiSOuth 5TPSI. anct if mutually agreed upon by Computer Buaineu 
Sdencn and BefiSouth. 

11 .2.8 STPa shall be on parity with S.IISouth. 

11.2.9 SS7 Advanced lnt.ltlgent Networtl (AIN) AcCMa 

11.2.9.1 

112.9.2 

11 .3 

11 .3.1 

11 .3.1.1 

11 .3.1.2 

11 .3.2 

V\lhen technically feasible and upon requ•t by Computer Buaineu 

Science.. SS7 Acc:ea shall be I'Mde available in alaociation wrth 
unbundled twitching. SS7 AIN Acc:esa Ia the provisioning of AIN 0.1 
triggers in an equipped BeiiSouth ~I twitch anct Interconnection of the 
BeiiSouth SS7 networtt with the Computer Buainaa Scienc:n SS7 
networtt to exchange TCAP querift and rnpon'" with an Computer 
Buainesa Sdencn SCP. 

SS7 AIN Aecna shall provide Computer Butin ... Sdenc:. SCP 11CCiH1 

to BeiiSouth local twitch in aaaociadon wrth unbunctled IWrtching 'Iii 
interconnection of BefiSouth SS7 and Computer Butinesa SQenc:n SS7 
Netwcmt. S.IISouth shall otr.r 557 aeceu through ita 5TPI. If 
BeiiSouth requi,... a mediation d.W:. on any part of ita netwonc speciftc 
to thit form of aeceu, BeiiSouth must route ita rneaag• in the tame 
manner. The interconnection arrangement shall mutt in the BeiiSouf+'l 
local switch recognizing the Computer Butineu Sciencn SCP •• at leut 
at parity wrth S.IISouth't SCP'a in terms of interlaces. performanc. anct­
capabilitiea. 

lnt.rface Requlrementa 

8eiSouth lhal prov6de the following STPt options to connect Computer 
Buaineu Sdenc:es or Computer Bulin ... Sden~•ignated local 
twlching ~or STP5t to S.USouth 557 netwont: 

An A-Ink lnt8tfac:e from Computer Buainesa Sciences local twitching 

syaterM; and, 

A B-link interface from Computer Butinesa Sdencee local 5TPS.. 

Each type of interface ahall be provtded by one or ~ Mtl (ilyera) of 

signaling llnkt. 
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11 3.3 The Signaling Point of Interconnection (SPOI) for each link shall be 

IOCit.d at a crou-connect element. such a1 a OSX·1. in the Central 

Office (CO) where BeiiSouth STPS II located. There shall be a OS1 or 

higher rate transport interface at each of the SPOil. Each signaling link 

shaU appear u a OSO channel within the OS1 or higher rate interf8ee. 
BettSouth lhall offwr higher me OS 1 signaling for lm.rconnecting 

Computer Bullneu Sciences loclll swttchlng ayst8ml or STPSt wtth 

BeiiSouth STPSa u aoon a1 theM become approved ANSI ttandardt 

and available capabilities of BeUSouth STPSt. 8eiiSouth and Computer 

Butineu Scienc. will weft( jointty to establlth mutually ac:ceptable 

SPOia. 

11 3.4 BeiiSouth CO shall provide intraofftce dlvertity between the SPOia and 

BeiiSouth STPS. so that no ••ngle failure of intraofftce facilltin or 

equipment shall cauM the failure of both 8-linka in a layer connecting to a 

BeiiSouth STP.S. BefiSouth and Computer Butin"' Sdenc:es Will work 

jointty to ntabliSh mutually acceptable SPOil. 

11 .3.5 

11 .3.5.1 

11 .3.5.2 

11 .3.6 

11 .3.6 .1 

11 3.6 .2 

BeiiSoYth thaJJ provide MTP and SCCP protocol interfac:ea that wu 
conform to all MCtiont relevant to the MTP or SCCP in the following 

speciftcationt: 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 

Speciftcation (CCSNIS) Supporting Network Interconnection. Message 

Transfer Pan (MTP). and Integrated s.t'vlon Digital Netwonc UMr Pan 

(ISONUP); 

Bellcore GR-1432-CORE, CCS Network Interface Speeiflcation (C.CSNIS) 

Supporting Signaling Connection Controf Pan (SCCP) and Tranaac:tion _ 

Capabilities Application Pan {TCAP). 

Mesaage Screening 

BeiiSouth thai Mt meuageactMning parameters to aa to accept valid 

m11111gee from Colrlputer Butin ... Sdenc:ea local or tandem switching 

1yAime ~ to any signaling point Within BeUSouth't 557 network 

wnet. the Computer Butinesa Sciences sWitching system hal a legitimate 

aignalng re&don. 

BeiiSouth thall Mt me11age setMning parameters to a1 to pau valid 

me~" from Computer Bualneu Sdencee local or tandem awrtchlng 

syatern1 dMtiMd to any signaling point or netwonc aconaed through 

BeiiSoYth'l SS7 network where the Computer ButineM Sciences 

switching 1yatern hal a legitimate signaling relation. 
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11 3.6.3 

11 .4 

11 .4 .1 

11.4 2 

11 .4.3 

11 .4 .4 

11 .4. ~ 

11 .4.6 

11 .4.7 

11 .4.8 

12. 

12.1 
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BetiSouth shall set menage ICI'Hning parameters so as to acc.pt and 
pauiMnd valid rneuagn dntined to and from Computer Business 
Scienc:n from any signaling point or netwof1( interconnected through 
Be!ISouth's SS7 netwont where the Computer Buainesa Sdenoet SCP 
hu a legitimat8 aignaling relation. 

STPt ahali be eq~l to or better than all of the requirements for STPs aet 
forth in the following technical referenoee: 

ANSI T1 .111-19G2 American National Standard for T-*=ommunications • 
Signaling System Number 7 (SS7) • Meaaage Tranafw Part (MTP); 

ANSI T1 .111A-1994 Amencan National Standard for Telecommunationa 
- Signaling System Number 7 (SS7) - Meuage Tl'lntfer Part (MTP) 
Supplement; 

ANSI T1 .112-1992 American National Standard for Telecommunicationa . 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications . 
Signaling System Number 7 (SS7) • Monrtonng and Meuurementa for 
Netwom: 

ANSI T1 .116-1 i90 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Operations. Maintenance and 
Administration Part (OMAP); 

ANSI T1 . 118-1~2 American National Standard for Telecommunications · 
Signaling SyatMI Number 7 (SS7) • Intermediate Signaling Netwof1( 
ldentl'ftcation (ISNI); 

Belk:cn GR·G05-CORE. Comnon Channef Signaling Netwotk lnterfac. 
Speciftcation (CCSNIS) Supporting Netwot1< Interconnection. MHNge 
Transfer Part (MTP), and Integrated S.rvicet Digital Netwot1< User Part 
(ISDNUP); and ~ 

Be11cote GR-1432-CORE. CCS Netwot1< lntertac. Spec:Jftcation (CCSNIS) 
Suppofting Signaling Connection Control Part (SCCP) and Tiane.ctJon 
Capabilttiee Application Part (TCAP). 

Service Control Polnta/Oataaa ... 

Deflnttlon 
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12.1 .2 

12.2 

PtgtJe 

Oataba ... are the Networtt Elements that provide the functionality for 

stcnge of, 1cce11 to, and manipulation of information requi~ to orr.r a 

particu'-r service and/or capability. OatabaMt include. but are not limrted 

to: LocaJ Number Portability, LIOB, ToU Free Number Ombue, 

Automatic Location ldentiftcationiOata Management Syam, Calling 
Name Oatabue, acceu to Service Creation Environment and Service 

Management Syat8m (SCEISMS) application databiMI and Directory 

Alliltanoe. 

A Service Control Point (SCP) ia aspeciftc type of Oatabne functionality 

deployed in 1 Signaling System 7 (SS7) netwotk that executes Mrvtee 

application logic in rHponM to SS7 Queries tent to it by a twitching 

system also connected to the SS7 networt(. SeMc:e Management 

Systems provide operational interface• to allow for proviaioning, 

administration and maintenance of subacnber data and Mrvice application 

data stored in SCPs. 

Technical Requt,.menta for SCPa/Databae• 

Requirements for SCPs/OatabaMt within this MCtion 8ddreu storage of 

information. acceu to information (e.g. signaling protooota. reaponM 

timft), and admin11tration of information (e.g .. provisioning, 

administration, and maintenance). All SCPsiOatabaMSshall be provided 

to Computer Buaineaa Sciencn in accordance with the following 

requirements. 

12.2.1 BeiiSouth ahall provide physlcalacceu to SCPs through the SS7 netwol1t 

and protocola with TCAP 11 the application layer protooot. 

12.2.2 BeiiSouth ahall provide physical interconnection to databaMa via induatry 

standiSrd intarfKn and protocols (e.g. SS7. ISDN and X.2S). -

12.2.3 The reliability of interconnection optlona shall be conaiatent with 

requirements for dlv.,.;ty and aurvivability. 

12.2.4 Databue Avala.blllty 

12.2.5 . 

Cal ~ databaaes shall have a maximum unld\eduled availability 

of 30 minut81 per year. Unavailability due to software and hardware 

upgr.delahal be scheduled during minimal usage perioda and only be 

undertaken upon proper notiftcation to providera which might be imp1<:1ed. 

Any downtime aaaociated with the provialon of call proc:eeaing related 

databases will impact aiiMrvic:e providera, including BefiSouth, equally. 

The operational interface provided by BeiiSouth shall complete OatabaM 

tranaactiona (i.e .. add, modify, delete) for Computer Bualnna Science. 
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customer recorda stored rn BeiiSouth dat.bases within 3 daya. or sooner 

where BeiiSouth provisions its own customer records within a shorter 
interval. 

12.3 Local Number Portability Databa .. 

12.3.1 Definition 

The Permanent Number Portability (PNP) databaM suppllet routing 

numbera for calli involving numberl that have been potWd from one local 

seNic. provider to another. PNP Ia currently being WOftced in industry 

forums. The I'Hulta of th ... forums will dictate the induatry direction of 

PNP. BeiiSouth agr ... to provide accesa to the PNP dat.baM at rates. 

terms and conditione 11 set forth by BeiiSouth and in accordance with an 

effective FCC or Commiuion directive. 

12.• Une Information Databan (UDB): 

BeiiSouth will store in ita LIOB only recorda relating to service in the 

BeiiSouth region. 

12 .• . 1 Definition 

12 .• . 2 

12.4.2.1 

The Line Information Oat.base (LIOB) it a tranaaetion-<)riented dawb ... 

acceuible through Common Channel Signaling (CCS) networks. It 

contain• recorda aaociated with euatomer Une Numbers and Special 

Billing Numberl. LIOB accepts queries from other Network Elements and 

providM appropriate rnpon.... The query originator need not be the 

owner of LIOB data. LIOB queries include function• such as scrMning 

billed numbers that provid .. the ability to a~ Collect or Third Number 

Billing calla and validation of Telephone Une Number baNd non- : 

proprietary r.alllng carda. The interface for the LIOB functionality is the 
interface between BeiiSouth CCS network and other CCS networks. LIOB 

also interface8 to adminiltrative syatems. 

Technical Requlrementa: 

BeltSouth wt1 oftW tb Computer Businesa Sclencea any additional 

~ that are developed for LIOB during the life of thil Agreement. 

Prtor to the availability of a long-term solution for LocaJ Number Portability. 

BeiSouth thai enable Computer Business Sdencel to store in 

BeiiSouth's LIOB any cuatomer Une Number or Special Billing Number 

record. whether ported or not. for which the non-Computer BuainMI 

Sciences dedicated NPA-NXX or RA0-0/1XX Group is aupported by that 

LIOB. except for numbers ported from a third party local services provider. 
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12.4.2.2 Prior to the availability of a long-term solution for Local Number Portab•lity, 

BeliSouth shell eneble Computer Buainesa Sciencea to atore in 

BeiiSouth'a LIOB eny cuatomer Line Number or Specie! Billing Number 

record, whether ported or not, and Computer Buainea Sciencea 

dedicated NPA-NXX or RA0-0/1XX Group Recorda. except for numbers 
ported from a third party local services provider. 

12.4.2.3 Subaequent to the eveilebility of 1 long-term aolution for Local Number 

Portability, BeiiSouth shall enable Computer Buaineea Sdencn to store in 
BeiiSouth's LIDS any customer Une Number or Special Billing Number 

record, whether ported or not. regardlesa of the number's dedicated NPA­

NXX or RAO(NXX}-0/1 XX., except for numbers ported from a third party 

local services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDS functiona (I.e .. proceuing of 

the following query typea aa deftned in the technical ret.rence in Section 

13.8.S of thit An.cnment) for Computer Buameu Sciences' customer 

recorda in LIDS: 

12.4 2.4.1 Billed Number Screening (provides information such as whether the Billed 

Number may accept Collect or Third Number Billing call8); and 

12.4.2.4.2 Calling Card Validation: If Computer Bulineu Sciencn choo ... to offer 

Tel Une Number TLN and/or Special Billing Number (SBN cadit cards. 

calling card validation will be supported for Computer Buaineu Sciences 

customer dat. in the LIDB. 

12.4.2.5 BeiiSouth shaU proceu Computer Buaineu Sciencn' Customer recorda 

in LIDS at least at parity with BeiiSouth customer recorda. with respcrct to 

other LIDB functiona. BeiiSouth shall indicate to Computer Bus1neu - • 

Sciences what additional functiona (if any) are performed by LIDS in the 

BeiiSouth netwont 

12.4.2.6 Within two (2) WMka after 1 requnt by Computer Buaineu Sciencet. 

BeiiSouth thai pnwide Computer Buaineu Scienon with 1 list of the 
cuatomer data it8tria which Computer Buaineu Scienon would ha·1e to 

provide in order to aupport ucn reqwed LIDS function. The lilt shall 

indicate which det. itemt are .... ntial to LIDS function, and which are 

required onty to aupport certain aervk:ft. For each dm item. the list ahall 

show the dat. forma. the acceptable valu" of the data item and the 

meaning of thoae valuea. 

12.4 2.7 BeiiSouth ahall provide LIDS ayatema for which oper~~Ung deftcienciea that 
would rnult in calla being blod<ed, shall not exceed 30 mlnutn per year. 
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12.4.2.8 BeiiSouth shall provide LIOB ayatema for which operating detlcienciea that 

would not r .. utt in calls being blod<ed shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIOB systems for which tM LIOB function shall be 

in overtoad no more than 12 houra per year. 

12 .• . 2.10 BeiiSouth shall provide Computer Buainna Sciencn with the capability to 

provision (e.g., to add. Update, and detete) NPA-NXX and RA0-0/1 XX 

Group Recorda. and Wne Number and SpedaJ Billing Number Recorda. 

auociated with Computer Buainea Scitnon c:uatomera. diredfy into the 

BeiiSouth'a LIOB provisioning procet~. The capability to provision (e.g .. 

to add. update. and delete) NPA-NXX and RA0-01/1XX Group recorda. 

and Line Number and Special Billing Number Recorda. aaaocieted wrth 

Computer Business Sciences customers will be provided by BeiiSouth's 

OBAC. Direct acceu into BeiiSouth'a LIOB prooesa is not eurrentty 

available. Once Direct ac:ceu becomes available with tM appropnate 

security meaaurn. BeiiSouth W1tl offer such accesa to Computer Bua•neu 

Sciencet. In the interim . BeiiSouth will provide accesa by electronic mail. 

facsimile or paaaword-J)rotected phone call (applicable to Group level 

NPA-NXX and RA0-01/1XX. updated within the same day rf notiftcation to 

BeiiSouth is rKeived by 1:00 PM central time). 

12.4 2.11 BeiiSouth ahall maintain euatomtr data (for lint numbers. card numbtt'l. 

and for any otMr typa of data maintained in LIOB) 10 that auch 

cuatomera shall not experience any interruption of service due to the lack 

of such maintenance of customer data. In the event that end user 

customers change their local services provider. BeiiSouth will use its best 

efforts to minimiZe MNiee interruption in thoM situation• where BeiiSouth 

has control over addition• and deletions to the databaM at the LIOB 

provider. 

12.4.2.12 All addition•. updatM and deletion• of Computer Businna Sciences data 

to the LIOB shall be aolety at the direction of Computer Business 

Sdencel. Such direction from Computer Busin ... Sdtnees will not be 

reqund where the ~ditlon. update or deletion ia neeesury to perform 
standard fraud contrOl meuurn (e.g .. calling card aut~e8Ctivation). 

12 .• . 2. 13 BtiSouth lhal provide priority updatn to LIOB fof Computar Bu11neaa 

Science~ datil upon Computer Bu1inesa Sdeneea' reqU4tlt (e.g .. to 

support fraud detection), vi• paaaword-J)rotecttd telephone card. 

facsimile. or electronic mail within one hour of notice from the ntabliahtd 

BeiiSouth contact. 

12.4.2.1• BeiiSouth shall provide Computer Buain ... Sdtncet with the capability to 

directly obtain. through an electronic interflce. report~ of all Computer 

Busin ... Sciences dati in LIOB. Such capability will be through the dati 
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migration format (FCIF Interface) that can be used to electronically obtain 
reportl of Computer Business Sciences data in LIOB. 

12.4.2.15 BeiiSouth shall provide LIOB systems such that no rno~W than 0.01% of 
Computer Buainna Sciences customer recorda wiU be miuing from LiLia. 
as measured by Computer Buaineta Sciencet audita. BeJJSoutn will audit 
Computer Butin ... Sdences ~~ in LIOB agatn.t OBAS to identify 
record miamatcna and provide th;. dati to a designated Computer 
Butinna Sciences contact person to ntaotve the statu. of the recorda and 
BeiiSouth will update system appropriately. a.fiSouth witl mer record of 
mia-matchM to Computer Buainna Sciences within one business day of 
audit. Once reconciled recorda are received bade from Computer 
Buslneu Sciences. BeiiSouth will update LIOB the same business day if 
leu than 500 recorda are received before 1:OOPM Central Time. tf more 
than 500 records are received. BeiiSouth will contact Computer Business 
Sciencea to negotiate a time frame for the updat•. not to exceed three 
businesa days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of Computer Buainesa 
Sciences· data in LIOB including Mnding to LIOB all changes maoe since 
the date of the moat recent backup copy. in at leaat the same time frame 
BeiiSouth perfonna backup and recovery of BeiiSouth data in LIOB for 
itsetf. Curremty, BeiiSouth petforma backupa of the LIOB for itsetf on a 
weekly baaia and when a new software releaM ia scheduled. 1 backup is 
performed prior to loading the new releaM. 

12.4.2.17 BeliSouth shall provide to Computer Buainesa Sdencea ac:cesa to LIOB 
measurements and reports at least at parity with the capability that 
BeiiSouth hat for its own customer recorda and that BeiiSouth provides to 
any other party. E'-d:ronic ac:cesa shall be offered to Computer Busin.U 
Sciences when it becomes available. Curremty, BeiiSouth provides the 
following information from the BlUing Measurements System summarized 
by Data Owner/Query Originator. 

Calling Cltd Quean 
Billed Number Scteening Queries 
CaiUng card Succeaful 
Calling Card Denied 
Calling Catd CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Reeofd Not Found 
Billed Number Screening Succeuful 
Billed Number Screen1ng Not Found 
Group Not Found 
BNSIC Proc::euing Indicator Not Enabled 
Group StatulfNonparticipating 
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Aa additional LIOB measurements and reports become available. such 
meaaurementl and reports alto will be provided to Computer Buttneu 
Scienoea. 

12.4.2.1 8 BeliSouth shall provide Computer Busineu Sdencet with LIOB reports of 
data which are miasing.or contain errort. u well at any mitroute errort, 

within 1 renon time period at negotiated between Computer Butin..a 
Science~ and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any acceu to or ute of Computer Butine9 
Sciencn data in LIOB by BeiiSouth pertannel tNt are outtid• of 
establithed administrative and frlud control peraonnel, or by any other 
party that It not authoriZed by Computer Butineu Sdencn in wntlng. 

12.4.2.20 BeiiSouth shall provide Computer Business Scitncn performance of the 
LIDS Oata SctHning function. which allowt a LlOB to completely or 
partially deny specific query originatort accesa to LIOB data owned by 
specific data ownerw. for Cuttomer Oata that it part of an NPA-NXX or 
RA0-0/1 XX wholly or partially owned by Computer ButineN Science~ at 
least at panty with BeiiSouth Cuttomer Data. BeiiSouth ahall obtain from 
Computer Butinesa Sciences the screening information auociated with 
LIDS Oat. SctHning of Computer Busineu ScienCH data in accordance 
with thit requirement BeiiSouth currently doe. not have LIOB Oata 
Screening capabilitiea. When such capability It available. BeiiSouth shall 
offer it to Computer Buain ... Sciences under the Bona Fide RequHt 

12.4.2.21 

proceaa of Attachment 9. · 

BeiiSouth shall accept queries to LIOB auodated with Computer 
Businesa Sciences cuatomer recorda, and shall retum rnpontet 1n 
accordance w.m industry standards. 

12.4.2.22 BeiiSouth shall provide mean proceuing time at the LIOB within 0.50 
seconds under nonnal conditions aa defined in industry standards. 

' 
12.4.2.23 8eUSouth aMI provide prooesaing time at the LIOB within 1 second for 

98% of al rneuagn under normal conditions aa defined in industry 
Nndarda. 

12.4 2.24 BeiiSouth than provide 9G.9% of all LIOB queriel in a round trip within 2 
seconds at defined in Industry standards. 

12.4.3 lntarface Requlrementa 

BeiiSouth shall offer LIOB in accordance with the requlrernenta of this 
subMCtion. 
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, 2.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

The interfllce to LIDB shall be in accordance with the technical references 

cont.ined within. 

The CCS interface to LIDB shall be the standard interfllce dnctibed 
herein. 

The LIDB Data BaM interpretation of the ANSI-TCAP rneuaget shall 

comply with the technlc.l reference herein. Global rrtte Translation shall 

be maintained in the signaling netwot1( in order to auppott aignallng 
netwoti( routing to the LIDB. 

Toll FrH Number OatabaH 

The Toll Free Number Database is a SCP that providet functionality 

necesury for toll free (e.g., 800 and 888) number services by providing 

routing information and additional so-called vertical featurn dunng call 

set-up in rnponM to queries from SSPs. BeiiSouth shall provide the Toll 

Free Number Database in accordance with the following: 

12.5.1 Technical Requlrementa 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number DatabaM available fof 
Computer Busineu S<:iencea to query with a toll-free number and 
originating information. 

12.5.1.2 The Toll Free Number Database shall retum carrier identiftcation and. 

where applicable, the queried toll free number, translated numbers and 

instructions a1 it would in retponse to a query from a BeiiSouth switch. 

12.5.1.3 The SCP shall also provide. at Computer Businesa Sciences' option. such 

additional feature as described in SR-TSV~02275 (BOC Notn on • 

BeiiSouth Netwoti(a, SR-TSV~2275, lasue 2. (Bellcore, April 1994)) II 

are available to BefiSouth. TheM may include but are not limited to: 

12. 5. 1. 3. 1 Netwof1( Management . . 
12.5.1.3.2 Customer Sample Collection: and 

12.5. 1. 3.3 SeMoe Malnt8nance 

12.6 Automatic Location ldenttftcation/Data Management Syatam 
(AL.IIDMS) 

The ALVOMS DatabiM containa customer information (induding name. 

addreu, telephone information, and sometimes special information from 

the toc:al Mrvice provider or cuatomer) used to determine to which Public 

Safety Answering Point (PSAP) to route the call. The ALVOMS database 

1s used to provide more routing ftexibility for E91 1 calls than BOAC 911 . 
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6e11Soutn shall provide the Emergency ServiCes Oatabaae in accordance 
with the following: 

12.6.1 Technical Requlrementa 

12.6.1.1 6ei1South shall offer Computer Buainesa SQences a dat. link to the 
All/OMS databaM or permit Computer Butinea SdencH to provide its 
own data link to the All/OMS databaM. BeiiSouth lhall provide error 
reports from the All/OMS datJibaae to Computer Bualneaa Sciences 
1mmediatety after Computer Butinesa Sciences inputs infotmation into the 
All/OMS database. AJtematety, Computer Butineu Sdenoel may utilize 
BeiiSouth. to enter customer information into the data bue on a demand 
bastt. and validate customer Information on a demand baa.. 

12.6.1.2 The All/OMS database shall cont111n the following customer information: 

12.6.1.2.1 Name; 

12.6.1.2.2 Addresa; 

12.6.1.2.3 Telephone number: and 

12.6.1.2.4 Other infonnation at appropriate (e.g., whether a customer~ blind or deaf 
or hat another disability). 

1 2.6.1. 3 'Nhtn the BeiiSouth It responsible for administering the All/OMS 
databaae in its entirety, ported number NXXt entries for the ported 
numbers should be maintJiined unlesl Computer Butineu Seiencet 
requests otherwiM and shall be updated if Computer Businesa Sciences 
requests, provided Computer Busineu Seienees supplies BeiiSouth wf1b" 
theupda~. 

12.6.1.4 When Remota CaJI Forwarding (RCF) it used to provide number 
portability to the loall customer and a remark or other appropriate fteld 
infonnation ia available in the datJibase. the shadow or "forwarded-to• 
number and an indiCation that the number ia ported shall be added to the 
cuttomer record. 

12.6.1.5 If BeiiSouth ia responsible for conftguring PSAP r.aturM (for cues when 
the PSAP or WSouth supports an ISON interface) it shall ensure that 
CLJ\SS Automatic Recall (Call Retum) ia not used to call back to the 
ported number. Although BeiiSouttl currenttv doea not have I SON 
interface, BeiiSouth agi'MI to compty with this requirement once ISDN 
interfaces are in place. 

12.6.2 lntarface Requlrementa 
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The interlace between the E911 Switch or Tandem and the ALUOMS 
database for Computer Busineu Sciences customers shall meet industry 
standards. 

12.7 Dlrsctory Auiatlnce DatlbaH 

BeiiSouth shaH make ita directory auistance databaM available to 
Computer Buaineu Sciences in order to allow Computer Buainesa 
Sciences to provide ita customers with the same directory auiatance 
telecommunications Mtvica BeiiSouth provid" to BeiiSouth cuatomera. 
BeiiSouth shall provide Computer Buaineu Science~ with an initial feed 
via magnetic tape and daily update initially via magnetic tape and 
subsequentty via an electronic gateway to be developed mutually by 
Computer Business Sciences and BeiiSouth of customer addresa and 
number changes. Directory Auiltance Servicel mult provide both the 
ported and Computer Buaineu Sciences telephone numbers to the extent 
available in BeiiSouth'a database assigned to a cuatomer. Privacy 
indicators muat be property identified to auure the non--published 
numbers are accurately identified. 

12.8 Calling Name DatlbaH. BeiiSouth shall make available ita calling name 
databaM at rat". terma and conditiona contained in BeiiSouth's calling 
name databaM Agreement. 

1 2. 9 SCPs/Oatabases shall be equal to or better than all of the requirements 
for SCPs/Oatabasea set forth in the following technical references: 

12.9.1 GR-246-CORE. Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore. December 199); 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

12.9.6 

GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signeling Connec:tlon Control Part (SCCP) and Tr~~naaction 
Capabilities Application Part (TCAP). (Bellcore. March 1~): 

GR-954-CORE. CCS Network Interlace Specmcation (CCSNIS) 
Supporting Une lnf~n Database (LIOB) Service 8, luue 1. Rev. 1 
(Belk::ore, October 1ggS); 

GR-114e-CORE. OSSGR Section 10: System Interlaces, laaue 1 
(Bellcore, October 19QS) (Replaces TR-NWT -00114Q); 

BeiiCore GR-11S8-CORE. OSSGR Section 22.3: Line Information 
OatabaM &. luue (Bellcore. October 199S); 

BeiiCore GR-1428-CORE. CCS Network Interface Speciftcation (CCSNIS) 
Supporting Toll Free Service (Belk:ore. May 199S); and 
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12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 

BOC Notn on BeiiSouth Networi<s, SR-TSV-002.27!. ISSUE 2. (Belleore. 
April1994). 

Service Creation Environment and Service Management System 

(SCEISMS) Advanced Intelligent Networi( (AIN) A<Xlnl 

BeiiSouth't Setviol Creation Environment and SeMce ~n~nt 

System (SCEISMS) Advanced Intelligent Netwoc1c (AIN) Acon1 thlll 

provide Computer Bulinaa Sdencn the capability that will allow 

Computer Businea Science. and other third patties to Cttile serva 

application• in a BefiSouth Service Creation Environment and deploy 

those applications in a BeiiSouth SMS to a Bell&uth SCP. The third 

party servic. applications interact wrth AIN triggera provitioned on 1 

Bell South SSP. 

BeiiSouth'a SCEISMS AIN Acceu shall provide acoeu to SCE hardware. 

software. testing and technical support (e.g., help desk. system 
administrator) rnourcn available to Computer Businea Science~. 

Scheduling proc::edurn shall provide Computer Butinesa Science. 
equivalent priority to theM rnourcn 

BeiiSouth SCP shall partition and protect Computer Buainna Sclenen 
servic. logic and data from unauthorized acoel8, execution or other types 

ofeomprom!M. 

When Computer Buainel8 Science• selectl SCEISMS AIN Ac:ceaa, 

BeiiSouth shall provide training, doct~mentation. and technical support to 
enable Computer Buainna Seiencn to use BeiiSouth's SCEISMS AIN 

Accetl to create and administer applicationa. Training, documentation, • 

and technical aupport will addrua uae of SCE and SMS acceu and • 

admin11trative func:tiont, but will not include support for the creation of a 

specific service application. 

When Computer Businea Sde"'cet selects SCEISMS AIN Acoel8, 

BeiiSouth thai prcNide for a MCUre. controlled acce11 environment in 

auodation wttt1 ita Internal uM of AIN eomponenta. Computer Buainna 

ScienOM accetl will be provided via remote data connection (e.g., diaHn, 

I SON). 

'Mten Computer ButineM Sciencn seledl SCEISMS AIN ACCHI, 

BeiiSouth shall allow Computer Buain ... Scienoet to download data 

forma and/or tables to BeiiSouth SCP via BeiiSouth SMS without 

1ntervention from BeiiSouth (e.g .. serva C\.lttomizaUon and C\.lttomer 

subtcription). 
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13. DARK FIBER 

BeiiSouth agrHt to offer acceas to Dark Fiber where the sUite 
commiuiona have reqwed such aecna pu~uant to the terms and 
conditiona following and at the rat• Mt forth in Attachment 11 . The 
partin lgi"M that Dark Fiber will be uMd in the provitionlng of local 
serva. 

13. 1. 1 Dark Fiber is unused etrands of optical ftber. It may be etrande of optical 
tiber eldatlng in aerial or underground atructure. No line terminating 
elements terminated to such strands to ope~lize ita tranemiuion 
capabilities will be avaslable. No regeneration or opticlll ampliftcation wsll 
be included with thit element. 

13 2 Requlrementa 

13.2.1 BeiiSouth shall make available Dark Fiber where It exitta in BeiiSouth's 
network and where. at a result of future building or deployment. it 
becomes available. BeiiSouth shall offer all Dark Fiber to Comput.r 
Busineu Sciences pursuant to the prlca set forth in Attachment , 1 of 
thia Agreement 

13.2.2 Computer Bu11ness Sciencn may teat the quality of the Dark Fiber to 
conftrm ita usability and performance speclficationa. 

13.2.3 BeiiSouth shall use ita belt etforta to provide to Computer Busineu 
Sciencet information regarding the location. availability and performance 
of Dark Fiber within ten ( 1 0) butineu daya for a recorda based answer 
and twenty (20) butineu daya for a field based anewer. after rreiving a 
requ .. t from Computer BuainHI Scienc.s ("Requnt"). Within such tsrai 
penod. BeiiSouth ehall send wntten conftrmat:lon of avaslability of the Daf1( 
Fiber r conftrmationj. From the time of the Requeat to 90 daya after 
Conftrmatlon. S.USouth shall hold such requested Dark Fiber for 
Computer Butineu Sciencn' use and may not allow any other party to 
use IUCh medle, ind~lng BeiiSouth. 

13.2.4 8eiSouth thai use ita belt efforts to make Dark Fiber available to 
Computar 8utineta Science~ within thirty (30) butineaa daya after it 
rec::eNee writlWI confirmation from Computer Buaineaa Sciencn that the 
Dark F'lber prev~ deemed avaslable by BeiiSouth it qnted for use by 
Computer Butinea Sdencet. Thlt indudn identJftcadon of appropnate 
connection pointa (e.g., Light Guide Interconnection (LGX) or splice 
points) to enable Computer Butineu Sciencn to connect or splice 
Computer BusinHI Sciencet provided tranamsaaion media (e.g .. optical 
fiber) or equipment to the Dart< Fiber. 
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14. SS7 Networtc Interconnection 

14.1.1 O.ftnttion 

SS7 Networtt Interconnection ia the interconnection of Computer Business 
Science~ local Signaling Tranafer Point Switchet (STPS) and Computer 
Buain"' Scienon local or tandem switching ayatama with BeiiSouth 
STP5a. This interconnection providn connectivity that enabln the 
exchange of 557 meuagn among BeUSouth switching ayatema and 
databaMI (088), Computer Buainet.~ Sciences local or tandem awitching 
systems, and other third-pany switching syatems directly connected to the 
BeiiSouth 557 network. 

14.1.2 Technical Requl,.menta 

14 1.2.1 557 Network Interconnection shall provide connectivity to all components 
of the BeiiSouth 557 network. These include: 

14.1.2.1.1 BeiiSouth local or tandem switching syatema: 

14.1.2.1.2 BeiiSouth OBa: and 

14 .1.2.1.3 Other third-party local or tandem switching aystema. 

14.1.2.2 The connectivity provided by 557 Network Interconnection shall fully 
support the functions of BeiiSouth awitchlng ayatema and OBI and 
Computer Buain ... Sc;ences or other third-pany switching systems wrth 
A-link acceaa to the BeiiSouth SS7 network. . 

14.1.2.3 

14.1.2.4 

If trafftc Ia routed baNd on dialed or trantlated digiti betwe.n an 
Computer 8usjnna Scienc:ft local switching system and a BeiiSouth a..· 
other third-party local switching ayatem. either directty or via a BeltSouth 
tandem awttchlng ayatam. then it ia a requirement that the Bell5outh SS7 
network convey via SS7 Netwont Interconnection the TCAP me11agn 
that are nec~~aary to provide Call Management Mf'Vicel (Automatic 
CaUbKk. ~ RecaU, and Screening Lilt Editing) between the 
Computat 8uaNta Sciences local STP5s and Bet&Mn or other third­
party local awtlch. 

~ the capability to route mesaagea baNd on lnwrmedlate Signaling 
Netwont Identifier (ISNI) it ganerally available on BeiiSouth STPSa. the 
BeiiSouth SS7 Network ahall also convey TCAP 11'1eSNg .. ualng SS7 
Network Interconnection in timllar drcumat.ances where the BeiiSouth 
switch routes trllfftc baNd on a CarTier ldentiftcetion Code (CIC). 

SS7 Network Interconnection shall provide all fundlonl of the MTP as 
specified in ANSI T1 .111 . This includ .. : 
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14.1.2.4.1 Signaling Data Link functions, as specifted 1n ANSI T1 .111.2; 

14 1.2.4.2 Signaling Link function1. 11 speclfled in ANSI T1 .111 .3; and 

14. 1.2.4.3 Signaling Netwont Management function1. a1 apecifted in ANSI T1 .111 .4. 

14.1.2.5 SS7 Netwonc Interconnection shall provide all functiont of the SCCP 

nec:euary for Cllaa 0 (baaic connection leal) service. at s~ in ANSI 

T1 .112. In particular. thia incluc:t.s Global iltle Translation (GTT) and 

SCCP Management procedure~. aa specifted In T1 .112.~. wtwtre the 

deatination aignallng point ia a BeiiSouth switching system or DB. or 11 

another third-party local or tandem switching ayatem dlrectty connected to 

the BeiiSouth SS7 netwonc. SS7 Netwonc Interconnection shall include 

final GTT of meuages to the destination and SCCP Subsystem 

Management of the dntination. Where the dHtination s.gnaling po1nt 1s 

an Computer Busines.a Sc1encn local or tandem switching system. SS7 

Netwonc Interconnection shall indude intermediate GTT of meaug" to a 
gateway pair of Computer BusinHS Scienc.t lOcal STPS1. and shall not 

include SCCP Subsystem Management of the dHtination. 

14.1.2.6 SS7 Netwonc Interconnection shall provide all functions of the Integrated 

Services Oigitlll Netwont UMr Part (ISONUP), aa apegfted in ANSI 

T1 .113. 

14 1.2. 7 SS7 Netwonc Interconnection shall provide all function• of the TCAP. aa 

specified in ANSI T1 . 11~. 

14.1.2.8 If and when lntemetwonc MTP Routing Verification Tqt (MRVT) and 

SCCP Routing Verification Tnt (SRVT) become approved ANSI 

standardt and available capabilities of BeiiSouth STPSt. S~7 Netwonc •• 

l"lterconnec:tion shall provide theM fundions of the OMAP. 

14.1.2. 9 SS7 Network Interconnection shall be equal to or better than the follow1ng 

performanc. requirementa: . 
14.1.2.9.1 MTP Perfonnanc:e. u apedfted in ANSI T1 .111 .6 ; 

14.1.2.9.2 SCCP Perfonnanc:e, 11 1~ in ANSI T1 .112.5: and 

14.1.2.9.3 ISONUP Petfotmanc., at speclfted in ANSI T1 .113.S. 

14. 1. 3 lnwrtace Requlrementa 

14. 1. 3.1 BeiiSOuth I hall of'l'er the following SS7 Netwoft( Interconnection option a to 

connect Computer Buaineaa Sciencea or Computer Bulinell Sciencea­

dHignated local or tandem switching systems or STPS. to the BeiiSouth 

SS7 netwonc: 
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14.1.3.1.1 A-link interface from Computer Buainesa Sdencet lac.• or '-ndem 

switching systems: and 

14.1.3.1.2 B-link interlace from Computer Business Sciencee STPS.. 

14.1.3.2 The Signaling Point of InterconnectiOn (SPOI) for 8IICh link shall be 

located It 1 crou-<:onnect element. such u a OSX-1. in the Central 

01ftce (CO) where the BeiiSouth STPS is located. There shall be 1 OS1 
or higher rate transport interface at ud"t of the SPOt a. EKh signaling 

link shall appear as 1 OSO d"tannel within the OS1 or higher rate interface. 

BeiiSouth shall offer higher rate OS1 signaling llnkl for interconnecting 

Computer Business Sciences local switching systems or STPS• with 
BeiiSouth STPSs as soon aa th ... become approved ANSI standards 

and ava1lable capabilities of BeiiSouth STPSa. BeiiSouth and Computer 

Business Sciences will wont JOintly to establish mutually acceptable SPOt. 

14.1.3.3 BeiiSouth CO shall provide intraomce diversity between the SPOia and 

tht BeiiSouth STPS. so that no tingle failure of intraotnc:. facilitiee or 

equipment shall cause the failure of both 8-Unkl in 1 layer con~ to 1 

BeiiSouth STPS. BeiiSouth and Computer BusinHI Sciences will wont 

jointly to establish mutually acceptable SPOt. 

14.1.3.4 The protocol interface requirements for SS7 Networtc Interconnection 

include the MTP. ISONUP. SCCP. and TCAP. These protocol interfaces 

shall conform to the following specifications: 

14.1.3.4.1 Bellcore GR-90S.CORE. Common Channel Signaling Networ1( Interface 
Speclflcation {CCSNIS) Supporting Networ1( Interconnection. Message 

Transfer Part (MTP). and Integrated Services Digital Netwont Uaer r>art • 

(ISONUP); -

14.1.3.4 2 Bellcore GR-1428-CORE. CCS Netwoli< Interface S~tion {CCSNIS) 

Supporting Toll Free Service; 

14.1.3.4.3 Bellco,. GR-1429-CORE. CCS N11twor1< Interface Speciftcation (CCSNIS) 

Supporting CaJI Management Services; and 

14.1.3.4.4 8eflcore GR-1432-CORE. CCS Netwont Interface SpeciftcaUon {CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Tranuction 

Capabilities Application Part (TCAP). 

14.1.3.5 BeiiSouth ahall aet meuage scrHning parametera to block accept 

maagges from Computer ButinHI Sciencet local or tandem awrtch•ng 

systemt destined to any signaling point in the BeiiSouttt SS7 networX with 
whid"t the Computer Busineu Sciences switching system hu a legitimate 

signaling relation. 
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14.1.4 

14.1.4.1 

14.1.4.2 

14.1.4.3 

14.1.4.4 

14.1.4.5 

14.1.4.6 

14.1.4.7 

SS7 Netwcm Interconnection shall be equal to or better than all of the 
requirement~ for SS7 Netwont Interconnection set forth in the following 
technical ~fetencn: 

ANSI T1 . 110-1~2 American National Standard TelecommuniCitiona. 
Signaling Svawn Number 7 (SS7) • Genetallnfon'nation; 

ANSI T1 .111-1992 American National Standard for Teleeommunicationa . 
Signaling System Number 7 (SS7) • Mesuge Tranat.r Part (MTP); 

ANSI T1 . 111A-19~ American National Standard for Telecommunication• 
• Signaling System Number 7 {SS7) • Meuage Tranat.r Part (MTP) 
Supplement 

ANSI T1 .112·1992 American National Standard for Telecommunications . 
Signaling System Number 7 {SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1 .113-199S Amerialn National Standard forT elecommunicationa • 
Signaling System Number 7 {SS7) • Integrated Servicea Digital Netwont 
(ISDN) UMr Part; 

ANSI T1 .11._1992 Amerialn National Standard for Telecommunication• • 
Signaling System Number 7 (SS7) • Transaction Capabilitiea Application 
Part (TCAP); 

ANSI T1.11 S-1990 American National Standard for Telecommunications · 
Signaling System Number 7 {SS7) • Monitonng and Meaaurements for 
Netwoi'Q; .· 

14.1.4.8 ANSI T1 .11S-1990 American National Standard for Telecommunications· 
Signaling System Number 7 {SS7) • Operations. Maintenance and 
Adm1niatration Part (OMAP); 

14.1.4.9 ANSI T1 .118-1ee2 American National Standard for Telecommunication• • 
Signaling Sya1llm Number 7 {SS7) • Intermediate Signaling Netwont 

ldentiftc:ation {ISNI); 

14. 1.4.1 0 Belk:ora GR-~ORE, Common Channel Signaling Netwott< Interface 
Speciftcation (CCSNIS) Supporting NetworX lnten::onMCtion. Meuage 
Transfer Part (MTP), and Integrated Servicea Digital NatworX Uaer Part 

{ISDNUP); 

14.1.4.11 Belk:o~ GR-954-CORE. CCS Netwont lntetfllce Speciftcation (CCSNIS) 

Supporting Line Information DatabaM (LIDB) SeMc:e: 
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14.1.4.12 Bellcore GR-1428-CORE. CCS Network lntert.c:e Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE. CCS Network lntert.c:e Specification (CCSNIS) 
Supporting Call M1nagement Services; Ind. 

14.1.4.14 Bellcore GR-1432-CORE. CCS Network Interface Specibtlon (CCSNIS) 

Supporting Signaling Connection Control Part (SCCP) and Tranaadion 
Cap1billtin Applialtlon Part (TCAP). 

15. Bulc t11 and l!t11 

If ALEC orders unbundled network elementa, then ALEC Ia also 
responsible for providing E911 to ita end UMf"'. BeiiSouth agreet to offer 

acceu to the 91 HE911 network pursuant to the following terms and 
conditions and at the rates set forth in Attachment 11 . 

15. 1 Oeftnltlon 

Basic 911 and E91 1 is an additional requirement that provides 1 cal'-r 
ac:ceu to the applicable emergency service bureau by dialing a 3-(jigrt 

universal telephone number (911). 

15.2 Requlrementa 

1 5.2.1 Basic 911 s.tvice Provisioning. For Basic 911 service, BeiiSouth will 

provide to Computer Buaineu Sciences a list consisting of each 
municipality that aubacribes to Buic 911 service. The lilt will also 

provide. if known. the E911 conversion date for each municipality and. for 

network routing pu'l)OMS, a ten~igit directory number representing lha_­
appropriate emergency answering position for each muntcipality 
subacnb•ng to ~11 . Computer Business Sciences will be required to 

arrange to accept ~11 calla from ita end uMt'l in municipalities that 

subactibe to 8uic 911 MNice and translate the 911 caM to the 
appropriate 10-dlg!S directory number as stated on the llat provided by 
BetiSouth. ComputM Business Sclenen will be required to route thlt c.l~ 

to WSouth at the appropriate tandem or end offtce. ~ a municipality 

conve1t1 to E911 MMc:e. Computer Business Sdenc:es wiU be required to 

discontinue the B-* 911 procedurH and being Uling E911 procedures. 

15.2.2 E911 Service Provisioning. For E~11 servloe. Computer Buaaneu 
Scaenc:ea will be required to Install 1 minimum of two dedlclted tnlnka 
origin1ting from the Computer Buaineu Sdenoea serving wire center and 

termin1ting to the appropria E911 tandem. The dedicated trunks 1h1ll 

be. at a minimum. OS-0 level trunks conftgured either 11 1 2-wire analog 

•nterlac:e or as p1rt of 1 digital (1 .5-W Mbla) interlace. Either configuration 
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shall UH CAMA-type signaling with multifrequency ("MFj pulsing that will 

deliver automatic number iden~tion rANij with the voice portion of the 
call. If the user interface is digital, MF pulses, as well as other AC signals. 
shall be encoded per the u-2SS Law convention. Computer Buaineu 
Science~ will be required to provide S.IISouth daily updatet to the E911 
databan. Computer Bullneu Sciences will be requi~ to fotward 911 
calla to the appropriate -£Q11 tandem, along with ANI, biNd upon the 
current E911 end offtee to tandem homing arrangement 11 provided by 
Bell South. If the E911 tandem trunks are not availab ... Computer 
Buaineu Sciences will be required to route the call to 1 d•ignated 7 -digit 
local number rniding 1n the appropriate Public SeMce Anawenng Po1nt 
r PSAPj. Thit call will be tranaported over BeiiSouth'a interotftee nttwont 
and will not carry the ANI of the calling party. 

15.2.3 Ratn. Chargn for 91 1/E911 service are borne by the municipality 
purchaaing the HNice. BeiiSouth will impoae no charge on Computer 

Bualneu Sciences beyond applicable chargn for BeiiSouth trunking 
arrangementa. 

15.2.4 Batie 911 and E91 1 functiona provided to Computer Buaineu ScienCI'I 
shall be at least at parity with the support and HNicn that tMIISouth 
provld" to ita cuttomerw for tuch similar functionality. 

15.2.5 Detailed Practica and Procedurn. The detailed practicft and 
procedures contained in the E911 Local Exchange Carrier Guide For 
F aeility-BaHd Providerw u amended from time to time during the term of 
thit Agreement will determine the appropriate practices and procedures 
for BeiiSouth and Computer Buaineu Sciencei to follow in providing 

911/E911 Hrvicet. 
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Local lntareonnectfon 

Attachment 3 
Page 1 

BeiiSouth shall provide Computer Buaineaa Seiencea Interconnection With BeiiSoutn's 
netwon< for the tranamiaaion and routing of telephone exchange MtVioe and exchange 
access on the following tetma: 

1. Loc.l Trafftc Exchange 

1. 1 Loa~l Trafftc. Loa~l Trafftc shall be as de~ned in Part B of the General 
Terms and Condition• of this AgrHment. AJI other traffic that orig1nate1 
and terminate• between end uMrs within a LATA boundary is toll traffic. 
In no event shall the Loa~l Traffic araa for purposes of loa~l call 
termination billing between the parties be decreaMd. No party shall 
represent Exchange Acceu traffic nor ESP nor Information Servtce 
Provider traffic 11 Local Trame. 

1.2 lnterconnec:tion Points. Local interconnection ia available at any 
technically fea11ble point Within BeiiSouth's networtt. lntercon,"'Ction ia 
currentty available at the following pomts: 

1.2.1 Line-side of local switch. 

1.2.2 Trunk-side of local switch. 

1 .2.3 Trunk interconnection points for tandem switch. 

1 2." Central offtce crou-<:onnect points. --
1.2.5 Out~f-band signal tranafer points. 

1 2.6 Interconnection at applicable unbundled netwont element points is also 
avallabte. 

1 2. 7 8eUSouth mey provide local interconnection at any other technically 
feaal>le point Requntl for interconnection at other points may be made 
through the boN ftde requ.at proceu set out in Attachment 9. 

1.3 Percent Local UN. When traffic other than local traffic ia routed on the 
same facilities u loa~l trafftc, each party wtU report to the other a 
Percentage Local Uuge ("PLUj. Thea applk:ation of the PLU will 
determine the amount of local minutH to be billed to the othioi party. For 
purpo ... of developing the PLU. each party ahall conaider every local call 
and every long diatance call. Effective on the ~m of January, Apnl. July 
and OctOber of each year, BeiiSouth and Computer Buaineu Sciences 
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shall provide 1 positive report updating the PLU. O.tliled requirements 
associated with PLU reporting shall be u set forth in BeiiSouth's 
Standard Percent Local Use Reporting Platform fof Interconnection 
PurchaMt'l, u it is amended from time to time during thia AgrHmenl 

, .3.1 Audita. On thirty (30) daya written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and Computer Bualneu Sciences 
shall retain recorda of call detail for a minimum of nine montha from which 
a PLU can be ascertained. The audit IMJI be accomplished dunng 
normal buaineu hours at an oftlee designated by the party being audited. 
Audit requests shall not be submitted more frequently than one ( 1) time 
per calendar year. Audits shall be performed by a mutually acceptable 
independent auditory paid for by the party requesting the audit. The PLU 
shall be adjuated baud upon the audit ruultl and lhall apply to the 

usage for the quarter the audit wu completed. to the usage for the 
quarter prior to the completion of the audit. and to the usage fof the two 

quarters following the completion of the audit. If, •• a result of an audit. 
either party ia found to have overstated the PLU by twenty percentage 
points (20%) or more, that party shall reimburse the auditing j:)llrty for the 
cost of the audit. 

1.4 Percentaae Interstate Uuge. For combined intef"'tate and intrastate 
Computer Buainftl Sciences traffic terminated by BeiiSouth over the 
same facilities, Computer Buainesa Sdencea will be required to provide a 
projected Percentage Interstate Uaage r PIUj to BeiiSouth. All 
jurisdictional report requirements. rules and regulation• for lnterexcnange 
Camera specified in BeiiSoutn's lntraatate AcceN Services Tariff Will 
apply to Computer Business Seiencn. After interstate and intrastate - ­
traftlc percentages have been determined by uM of PIU procedures, the 
PLU factor will be uMd for application and billing of local Interconnection. 

1 . 5 Unidentifted local traffic. Whenever Bell South dellvef"' traffic to Computer 
B~ Sdenon 'for termination on the Computer Buaineu Sciencea' 
netwont, if 8efiSouth cannot determine becauM of the manner in whk'.h 
Computer Buainea Science. hu utilized its NXX cod.. whether the 
tra1ftc II local or toU, BeiiSouth will charge the applicable ratu for 
originating intrastate networtc acoeu service 11 reflected in BeiiSouth't 
Jntraatate Acceu Service Tariff. BeiiSouth will make appropriate billing 

adjustments if Computet Buainesa Seienea can provide sufficient 
information for BeiiSouth to determtne whether uid trafftc II local or toll. 
If BeiiSouth dep~ an NXX code acroM its local calling areu In such a 
manner that Computet Buainesa Sciencea cannot determine whether the 
tratrk: it delivers to BeiiSouth ia local or toll, thil aubaection shall apply to 
BeiiSouth and the Computer 8uaine11 Scienc::et. 
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1.6 Intermediary Tandem Switching. BeiiSouth will provide intermediary 
tandem switching and transport services for Computer Buaint~~ Sciencet' 
conntdion of itl end uatr to a local end uatr of another AlEC where both 
ALECa are connected at the same tandem and termination of calli is 
authorized. Ratti for intermediary tandem switching are set out in 
Attachment 11 . 

1. 7 Mutuel Provision of Acc:eu Service. 'M\tn BtiiSouth and Computer 
Buaine" Sciences provide an acceu atrvict connection between an 
interexchange e.nitr ("IXCj and each other, each party will provide its 
own ICCHI servlc:ts to the IXC on a mutt;.OiU, multi4riff mtet..point basis. 
Each party will bill ita own access services ratea to tM IXC witt; the 
exception of the interconnection charge. The interconnection charge will 
be billed by the party providing the end otrlce function. BtiiSouth will use 
the Multiple Exchange Carrier Acceu Billing system to establish meet 
point billing for all applicable traffic, including tratftc terminating to ported 
numbert. 30-day billing periods will be employed for these arrangements. 
The recording party agreet to provide to the initial billing company, at no 
charge. the switched accesa detailed usage datil within 1 reasonable time 
after the usage ia recorded. The initial billing company will provide the 
switched acceu summary usage data to all subsequent billing compan ... 
within 1 0 days of rendering the initial bill to the IX C. 

1.8 Ratea. Ratti for interconnection for local traffic on tM BeiiSouttl netwof1( 
ai"'Ht out in this Section are set out in Attachment 11 . Compenution for 
interconnection ia reciprocal, as set out in Section 8 below. 

2. Exchange of lntraLA TA toll trafftc 

Exchange of intraLATA toll tratftc between BeiiSouth and Computer 
Buaine .. Scitnca networka shall OCQ.Ir as followa: 

2.1 lntraLATA Toll Tra(llc. lntraL.ATA toll tratrlc ia trafftc that is not L~l 
Trafftc u dtftned in Section 1. 1 above. 

2.2 Oelh!!rt of intraLATA toll trafftc. For terminating ita toll tratrlc on the other 
company'a network, each party will pay BtiiSouth's current intrastate 
terminating switched aceesa rate. inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched accen rate. 
See BeiiSouth'a Intrastate Accesa Servicea Tariff. 

2.3 Ratea. For originating and terminating toll tratrlc. each party ahall pay the 
Oitler BtiiSouth'a intrastate or interstate whichtver ia appropnete, 
switched network access service rate elemtntl on a per minute of use 
basis. Applie.blt rate elements are set out in BeiiSouth's Accesa Services 
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Tariffs. The appropriate chargu will be determined by the routing of the 

call. If Computer Busineu ScienCM 11 the BeiiSouth end uH(S 

presubtctibed interexchange carrier or if the BeiiSouth end uMr uses 

Computer Buai,... Sciences aa an interexchange carrier on a 1 OXXX 

basis, BeiiSouth will charge Computer Buainesa Scienoet the appropriate 

tariff charges for originating netwont acceu Hrvioet. If BeiiSouth ia 

serving aa the Computer Buainesa Scienc»e end UMt'a prnubscnbed 

interexchange Cllrrier or if the Computer Buainesa Sdenon end user 

uses Bell South aa an interexchange CIII'Tier on a 1 OXXX balis. the 
Computer Busineu Sciences will charge BeiiSouth the appropnate 

BeiiSouth tariff charges for originating netwol1c acceu Mrvicet. 

2.4 Additional Interconnection. To the extent Computer Business Sciences 

provides intraLATA toll service torts customers. it may be neeeuary for it 

to interconnect to additional BeiiSouth acceu tandema that serve end 

offices outside the local Clllling area. 

2.5 Compen11tion for 800 T,.fftc. Each party shaU compen11te the other 

pursuant to the appropriate originating switched acceu charges, induc"'-,g 

the databaH query charge, for the origination of 800 trafftc terminated to 

the other party. 

2.6 Recorda for 800 Billing. Each party will provide to the other the 

appropriate recorda neceuary for billing intraLATA 800 cuatomers. The 

records provided will be in a standard EMR format for a fee of $0.013 per 

record. 

2.7 800 Acceu Screening. Should Computer Buaineu Sciences reqwr 800 

Acceu Ten Otgit ScrHning Service from BeiiSouth. it shall have signattng 

transfer pc-ints connecting directty to BeiiSoutn's local or regional signaling 

transfer point tot service control point databaM query information. 

Computer Bulineu Scienc:n shall utilize SS7 s.gnaling linka, porta and 

uaage u Mt for1h ir Attachment 2. Computer Busineu Sdences will not 

utilize awitched IICdnl FGO Mrvice. 800 Acona Ten Digit Screening 

Service ia an originating service that ia provided via 800 Switched Acceu 

Service trunk groups from BeiiSoutn'a SS7 equipped end offtoe or acceu 

tandem providing an IXC identtftcatlon function and deflvery of 1 caN to the 

IXC baNd on the dialed ten digit number. The termt and condition• for 

this service are Mt out in BeiiSouth'a lntr .. tate Accaa SeMoes Tariff •• 

amended 

3. Mettlodt of lnwrconMCtton 

Interconnection for telephone exchange Mrvioe and exchange acceu 

shall be erther at every BeiiSo~th ·~ tandem and/or 1t every 
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BeiiSouth end otftce within a local calling area or other authoriZed area 

(e.g., an Extended Area Servtee Zone). Interconnection it available 

through: (1) virtual collocation; (2) phytical collocation: and (3) 

interconn4tdion via purchase of facilities from either party by the other 

company. 

4. Trunk Groupe 

BeiiSouth and Computer Buain"' S<:Jenc:n shall establish trunk groups 

between interconnecting facilities. Trunks IT\8y be either o~ay or two­

way. Two-way trunking IT\8y be provided by Bef1Sou1h conaist6iit wrth 

BeiiSouth engineering s~tiont. Local and innL.ATA nffic only 

may be routed over the same on•way trunk group. Requests for 

altemattve trunklng arrangements IT\8y requ1,. aubm1aa10n of a bona fide 

request via the Bona Fide RequHt Proceu set forth in Attachment 9. 

5. Networtc Oealan and Management for lntarconnection 

5.1 Netwonc Management and Changn. BeliSouth wiU work cooperatively 

with Computer Butineu Sciences to install and ma1ntain the mr :t 

effective and reliable interconnected telecommunications networka, 

including but not limited to. the exchange of toll-frM maintenance contact 

numbers and escalation prootdurn. BeiiSouth agi'HI to provide public 

notice of changn in the information nec:euary for the nnsmiuion and 

routing of MNieH using its 1~1 exchange facilities or netwoncs. at well 

•• of any other chang•• that would affect the 1nteroperab1lity of those 

facilities and netwoM. 

5.2 Interconnection Technical Standards. The interconnection of all net\' ~~ 

will be baNd upon acc.pted induatry/national guidelines for trantm1saion 

standards and u.mc blocklng critert.. Interconnecting faCilities shall 

conform, at a minimum. to the telecommumcationt 1nduatry standard of 

OS-1 pursuant to S.llcore Standard No. TR-NWT -004ae. Signa! transfer 

point. SlgnaMng System 1 ("SS1} connectivity is required at each 

intwconnection point. BeiiSouth will provide out-of-band a~gnaling uaing 

Common Chllnnet Signaling Acceaa Capability whe,. technically and 

ec:onomicaly feasible, in accordance with the technicaJ speciftcationa set 

forth in the BefiSouth Guidelintl to TechnicaJ Publication, TR-TSV· 

000905. Facilities of each party ahall provide the neottaary on-hoc«. off­

hook anawer and diaconnec:t auP«Vition and ahall hand off calling 

number 10 when technically feaaible. 

5.3 Quality of Interconnection. The local interconnection fof the transmiaaion 

and routing of telephone exchange Mrvice and exchange ac:ceu that 

BeiiSouth providn to Computer Buaineu Sclenc:ee will be at leaat equal 

1n quality to what it providn to itself and any aubtidiary or afftliate. where 
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ted'lnicalty feau»e. or to any other party to which BeiiSouth provides local 

interconnection. Attachment 2 containa detailed MMCe dncnptlona. 

technical requir.menta and quality meaaures provided to Computer 

Butineaa Sdencet. 

5.~ Network Man!g!!!!!!!t Contrott. BeiiSouth wtll work cooperativety With 

Computer Bualneu Sdenca to appty sound network management 

princlplet by invoklng appropriate netWOrk mtnagement controlt. e.g .. call 

gapping, to alleviate or prevent network cong•tion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 

Common Channel Signaling ("CCS/ to Computer Buain... SCiences. 

where available. in conjunction with all trafftc in order to enable full 

interoperability of CLASS features and functions except for call retum. All 

CCS signaling parameters will be provided. including automatic number 

identiftcation rANI/. onginating line information ("OLI/ calling company 

category, cherge number. etc. All privacy indicators will be honored. and 

BeiiSouth will cooperate with Computer Bualneu Seienca on the 

exchange of Tranaac:tional Capabilities Application Part (-TCAPj 

messages to facilitate full interoperabihty of CC5-baMd featurr between 

the respdve netwol't(a. 

5.6 Forecasting Regu;,.,.nta. 

5.6 .1 The Partial shall exchange technical dncrtptlons and forecasta of thetr 

Interconnection and trafftc requirements in suiftdent detail neceaury to 

establish the interconnections required to auure trafftc completion to and 

from all CYstomers in their respective designated service areas. --
5 6.2 Both partiel shall meet every six months or at otherwiae mutually 

agreeable intervals for the purpoM of exchangeng non-binding ~recast of 

ita traffic and YOklme requirements for the interconnection and netwol't( 

elementa provided under th'- Agreement. in the fotm and in such detail as 

agi'Md by the Partlet. Section S.8.3 contains guidelines regarding trunk 

torec:.t., the forecut meeting• and meeting entaNala. that the Partial 

can UN to fonn the buia of their agreement The Pertiel ~rea that each 

forecat provided under thit Section S.8.2 shall be deemed "Conftdential 

lnfonnetion• under Section 10.1 of the General Terms and Conditions -

Part A of thll Agreement 

5.6.3 The tn.mk forecut should include trunk requirements for all of the 

interconnecting trunk groupa for the curr.nt y .. r piut the next two future 

years. The forecast meeting between the two companlet could be a fllce­

to-face meeting, video conference or audio conference. It could be held 

regionalty or geographicalty. ldealty. theM forecast meetings should be 
held at leest sem._annually, or more often if the forec:aat IS no longer 
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uNble. Upclat• to a forecast or portions the"--f, should be mlde 
whenever the Party providing the forecast deems thlt the latest trunk 
requirement~ exceed the original quantitiea by 24 trunka or 10%. 
whichever ia greater. Either Party should notify the other Party if they 
have measurements indicating that a trunk group ia exceeding rta 
dnigned caJI carrying capacrty and ia impacting other trunk groups in the 
network. Alto, either Party lhould notify the other Party if they know of 
situations where the trlfftc load is expected to inctUM aigniftcantty and 
thua affecting the interconnecting trunk requirementa •~ well as the trunk 
requirements within the other Party's netwc)tt(. The Partin agree that the 
forecast inform8tion provided under thia S«tion ahaU be deemed 
·confidential Information" under Section 10 of the General Terma and 
Condition• of thit Agreement. 

5.6.4 In addition to. and not 1n lieu of. the non-Oinding forecasta reqUII'ed by 
Section 5.6.2. 1 Party that is required purauant to this Agreement to 
provide a forecast (the "Forecast Provider") or a Party that is entitted 
pursuant to thil Agreement to receive a forecast (the "For.caat 
Rec~pientj with respect to trlfftc and volume reqwementa tor the Mrv~ 
and network elements provided under thia Agreement may request that 
the other Party enter into negotiations to ntabliah a forecast (I "btndlng 
Foreeastj that commits auch FOfeealt Provider to purchaM. and aucn 
Forecast Recipient to provide. a specifted volume to be utilized aa set 
forth in such Binding Forecast The Forecalt Provider and Forecast 
Recipient shall negotiate the terms of such Binding Forecast in good faith 
and shall inc!ude in such Binding Forecast provisions regarding pnce. 
quantity. liability for failure to perform under a Binding Forecast and any 
other terms d•ired by such Forecast Provider and Forecast Rec~p~ent. 
The Partiel agrM that each forecast provided under this Section shall-& 
deemed ·conftdenti81 Information· under Section 10.1 of the General 
Term~ and Conditions - Part A of thia Agreement Notwithstanding the 
foregatng, under no circumstance should either Party be required to enter 
into a Binding Forecast 11 dnctibed in this Section . . . 

5.6 .5 For 1 non-Oindlng trunk forecast. agreement between the two Parties on 
the trunk quantttin and the timetrame of thoM trunks doea not imply any 
liability for faik.lre to perform rf the trunks are not available for uM at the 
required time. 

5.7 Calllnform8tion. BeiiSouth will provide Computer Business Scienc:et 
wrth the proper call information. i. • ·. originat8d call company number and 
destination call company number, CIC, and OZZ. including aH proper 
tranalationa for routing between networks and any infocmation nec:eaaary 
for billing where BeiiSouth providn recording capabiUtiee. The exchange 
of informatlon 11 required to enable each party to bill property. 
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S. Parity In Ordertna and Prov .. lonlng 

BeiiSouth shalt provide interconnection ordering and provilioning servicn 
to Computer Buainea Sciences that a~ equal to the ordering and 

provisioning MtVieea BeUSouth providet to itleff. Detailed proc:edurea for 

ordering and provtlionlng BetiSouth interconnectiOn MMOn a~ set forth 

in the Locallnten:onnec:tion and Facility BaNd Ordering Guide. 

1. local Dialing Partty 

I. 

8.1 

8.2 

8.3 

BeiiSouth shan provide local dialing parity, meaning that Computer 

Buaineu Sciences customers will not have to dial any g~atar number of 

digiti than BeiiSouth customers to complete the same call. In addition. 

Computer Bustneu Sciences local Mrva customers will experience at 

least the same quality aa BeiiSouth local MMCe customers reg1rding 

post-dial delay, call completion rata and tranamtaaion quality. 

Reciprocal CompenuUon 

BeiiSouth lhall provide for the mut\Jal and reciprocal recovery of the CON 

of transporting and terminating local calla on its and Computer Bualn ... 

Seieneea' networ1c. The pattiH agree that charg .. for transport and 

termination of calla on its respective netwotb a~ as set forth tn 

Att.ehment 11. 

.· 

The delivery of traffte which transits the BeiiSouth network and ia 

tranaported to another carrier's network il excluded from any BeiiSouth 

btlling guarant ... and Will be deliver.d at the rates atipulated in this 

agreement to a terminating carrier. The delivery of this tratftc is 

contingent upon ALEC negotiating and axecutlng valid contractual 

agreements or the plaoement of valid ordera with the terminating carrier 
for the receipt of this n1fte through the BeUSouth network. BeiiSouth Will 
not be liable for a,Y compensation to the terminating carrier. An 

ag~ or valid dtdet with the terminating carrier will be .. wblished 

prior to the ~ of any tranllt tratftc to BeiiSouth destined fof the 

patticuler c:arrtet'a netwont. Further, ALEC agrMt to compensate 
BeiSouth for any chargn or costa for the dettvery of transit tratftc to a 
connecting carrier on behalf of ALEC for which a valid contract or order 

has not been est.blilhed. 

Interconnection with Enhanced Service Providera (ESPs)llnformatlon 

Service Providera (ISPa). Traffte originated to and torminated by 

ESPsiiSPa shall not be induded in the rKiprocal compensation 

arrangements of this Agreement. 
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BELLSOUTR 
PHYSICAL COLLOCA TJON 

AGREEMENT 

A. BeliSoudl hereby JJ'IftU to Compuler ButiM:u Scicoca a riabt to occupy ttw ccrwn 

enclosed area dcsipated by S.IISoudl within a S.IJSoudl Cencral Oftk:e, of a size and dimensi011 which 

•s specified by Computer Bu.sineu Sciences and I.J1'"d to by BeiiSouth (herelna.ft.r "Collocation 

Space .. ). BeiiSoutll will detip1 and constnac:t at Computer Bu.saneu Sc:ltnca' txptnM, a wall or othtt 

dchncauon to establish a clear division between !he Colloc:ataon Spau and otbtr .,... of the Cencral 

Office dedicated to BtllSoudl's use. 

B. Computer Business Sciencet shall use tht Collocation Spau for !he pwposa cf 

msallina. maintainana and operatina Computer Bu.sineu Sc~' ecfuipmnt (to include latina and 

monitorina equipment) which is used to int~t with ttlecommunicationJ ~ius and flcilitia 

provided by BeliSoutb. Punuaot to Altic:lt Ill, followina. Computer Bu.sineu Sciences may plac:e 

Computer Business Sc:icncn-oWMd fiber encranc:e facilities to the Collocation Spece. in wtUcb ~. the 

arnnacment is dtsipl&tfld "Expuded ln~ectiOCl." Placement of cquipmem in cbt Collocabca 

Space without the use of Com puler Bu.sintu Scitftc:a..owned ennnc:. facilities is desipated ~ice 

lntercoMec:tion." In addition to. and noc ia lieu of, intm::onnec:tion to S.IISoudl ~ic:a and facilities, 

Computer Business Scicncts may connect to othtt interconnecton within the desipased Central Offict. 

The Collocation Space may be used fot no other purpoMt '""P' u speciflcaUy dac:ribed hcr~tn or 

authorized in writinJ by BellSouth. 

C. Compuler Business Sciences may noc provide ot mw availablt space within the 

Colloc:auon SJ*:e to any durd J*tY. Any vioi&IJoo of this prov11ion shall be deemed • maurial breach of 

thls AlfHmenL • • 

D. Computtt Bu.sioesl Scienc:a qrMS to pay the rates and cbatJcs identified at Exhibit A 

atuched hereto. 

E. A Collocatioa Spece ~II be provided to Computar Bu.siM:u Sciences at taGh Cencral 

Office identified • Exhibit 8 anecbtd btmo, which Exhibit sbaJI be updated from timt to time ~ 

additional Cmtral Oftkel are made A&bjct to the tmns of this Ap11CmtDt. 

n. U~OFAG~~ 

A. Term. 1"hc term of this Aareement shall be for aa initial ptriod of two (2) years. 

bcaaMina on the Ap-.cment data sweet above and tn<lina two (2) yean laler oa me month and day 

corTespondina 10 such ddt. This Alf"Ditat shall apply to aJI o( BeiiSoudt' • ~ina tcmiOfy u of 
January I , 1997 in r.he sw.(s) of _________ _ 
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. B. . C~mm~mt Date. The ~ommcncem~t ~" shall be the tint ciay ~Computer 
BIUmess Scteoccs equtpmcnt becomes Operallonal u dcscnbed m ArtJcle II.B. followina. 

C. Occ!!J?!DCY. BeiiSouth will notify Computer B&&ainesa Sciences dW the Collocation 

Space is ready for ocaapMCy. Computer Busineu Sciences must plac.e operational telecommunications 

equtpment in the Collocatioa Spece IDd COGMCt widl BeiJSoutb' s netWortt widlia one hundred eiJbty 

( I 80) ciays after receipc of such notiee. BeD South may cocuat to an txtensioa t.yoad 1 ao ciays upon a 

demonstration by Computer Busi.nesa Scienc:a that circwn~UDCa beyond ita reuonablc control 

prevented Computer Business Sciences &om complerina inst&Jiatioa by the prescribed d.ara. lfComputer 

Bu.sineu Sciences fails to place operational telecommunicanocu equipmetn ill !be Collocation Space 

wtthin I SO ciays and such failure eonrinues for a period of thiny (30) ciays after reeeipc of writtefl nottce 

from BeiiSouth, then and in that event Comput.er Busincu Scienc:a' rilbt to occupy dte Collocation 

Space terminates and BeiiSouth shall have no f'untler obliplions toCompuwr ausmess Sciences with 

respect to said Collocation Space. Tmninarion ofComputer Business Scimees' riabts to the Collocatton 

Space punuant to this paraanpb shall not operata to relcue Compwer Busmess Sciences from 1ts 

obliption to reimbunc BeiiSoulh for all casu reasonably incurred by BeiiSoudl in prtplllnl the 

Colloc:atton Space, but rather such obliption shall SW"Vive this Ap-eemeut. For put1)0in of thit 

parava9h. Computer Business Scien«s' telecommuniutions equipment will be deemed operational 

when crosKoMKted to BeiiSoudl' s netWorit for the purpose of tcr~ice provision. 

D. Tmninarion. Computer Busineu Sciences may terminate occupancy in a puticllllr 

CollOCation Space upon thirty (30) ciays prior wria.n notice to BeiiSoudt. Upon terminlboa of sucb 

occupancy, Computer Business Sciences at its expcnae sbaJI remove its equipment and ocbw ~ 

from the Collocation Sl*e. Computer Business Scienc:a shall have thiny (30) ciays from the 

termination dale to complete such removal; provided., bowever, tlW Computer Business Sciences shall 

conunuc payment of moodily fea to BeiiSoum until such dar. u Comput.er BusiMu Sciences has fully 

vacated the Collocation Spece. Should Computer Business Sciences fail to vacate the Colloc:atton Sp.ce 

within thirty (30) days from tbe termination dar., BeiiSoutb sha.ll have the riaht to mnove the equapment 

and other property of Computer Busineu Sciences at Computet Busioess Sciences' ex.pmsc and wath no 

liability for dam11e or injury to Computer Busineu Sciences' property unless uused by the nealiamce 

or antentional mtsccnduct of BeiiSoum. -

m. USE OF COLLOCATION S'ACE 

A. Nature of Use. BeiiSoulh shall permit Compuur Busineu Scicnc:a to piiU, mamtain 

and operate iD tM Collocatioa Spece any equipment u'lat Computer Business Sciences is authonz.ed by 

BeiiSouth and by Federal or Sra. rtPa&on to pll~. maintain and operata in eollocation spau and that 
is uwd by Compullr BusiDal Sciaca to provide sen-tcn which Computer Busineu Sciences hu the 

l~pl authomy to provide. The equapment mu.c at a mintmum comply wath cbe BeiiCore NlfWorit 

Equapment Bllildiq Syaaa (NEBS) CienenJ Equipment Requi.temcntl (TR.·NWT -000063) and National 

Elecaic Code stiDdlrda. Compuw Busineu Scienees may elect to coeloM the Colloe&lJon Spece. 

Computer Business Scien«s sb&ll oot UN tbe Collocation Spece for martttina purposes. Computer 

Business Sciences shall place no sips or matkina of any kind (excepc for a plaque« other idenufic:arioa 

affixed to Computer Bustnaa Scienc:a' equipment and re&JOO&bly neccuatY to idcatity Computer 

Business Sciences' equipment. and wbich shall include a lilt of emetpDCY coata:U wnb telephone 

numben), in the area swroundina the Collocation S.,.ce or on the arouob of !be Cenn.l Office housina 

the Collocation Spau. 
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B. Entrance Fecilitia. Computer Business Sciencea may elect to place Computer Business 
SciencC$-Owned entrance facilities into the Collocarion s~. S.IISouth will daipaca the poUlt of 
•ntercOMection in proximity to the central otr~ee buildina hou.sina the Collocatioo Spece. such u an 
entrance manhole or a cable vault. Computet Business Scicoces will provide and plaee cabJ. at tbc point 
of interconDection of sufficiat leupb to be pulled ttuoup conduit and into me spli" lcx:aion. No 
splicina will be pmDm.d in the en1nDCe manboJ.. Com~ Business Sciences will provide a sufficient 
lenp of fire rewdant riser cable. to which. the entraoc. cablo will be splicect, which will extend &om the 
splice location to the Computer Busineu Sciences' equipment in lite Collocatioa Spece. Computer 
Busincu Sciences must contlet S.IISoutb for ini1Netion.s prior to pllcina the tntn.llcC fecility cable in 
the manhole. Computer Business Sciences it mponsibJ. for maincenance ofcbeeoti'I.Dce fecilities. OuaJ 
entrance will be pcrmia.d wbete capecity exisu. The interconnec:tioa poi.ot for eoU"ance fec1lities 
extend ina from a rooftop antenna will be desipated by S.IISoutb on the Appl~uiry rnponsc. 

C. Dtmarcation Point. A point-of-tmninarion bay(s) will daipaca the point(s) of 
1ntercoMectlon between Computer Business x~enus' equ1pment and/or netWorit and BeiiSouth's 
networit. Each patty will be responsible for maintenance and operation of all equipment/facilities on its 
side of the demarcation point. Computet Business Sciences may, at its option, provide its own po~nt-of­

termmation bay(s) in accordance with BeiiSoutb' s auidelines and S!*ific.uioas, which BeiiSoutb will 
provide upon request. 

D. Computer Business Sciences' Equipment and Fecilities. Computer Busineu Sciences is 
solely responsible for the daiJil, enpneenna. testina. performance, monitorina. maint.enan«. _.d repe.ir 
of the equipment and facilities used by Computet Business Sciences in the Collocation Spece. Without 
limitation of the foreaoina provi.sioo.s, Compuc.r Business Sciences will be responsible for servicina. 
supplyina. rcpajrina. inst&Jiina and maintainina tbc followina: (I) eable(s); (2) equipmeut; (3) point-of­
termination cross-connectJ; (4) point oftmuination maint.mance, includina repLicement fuses and circu1t 
breaker restoration, if not performed by BeiiSouth: and (S) connection cable(s) and auoc:iated equ1pment 
which may be requll"'d within the Colloeation Space to the points of int.ereonnectioa. 

E. Easement Space. From time to time BeiiSouth may require access to the Colloeation 
Space. Bell South retains the riabt to access such s~ for the pwpose of makina equipment and build ilia 
modifications (e.a .• ruMina. alcarina or removina rKkina. ducu, electrical wirina. HVAC, and cables). 
BeiiSouth will aive reuonabJ. nocice to Computer Business Sciences wheu ac.ccu to the Collocauon 
Space is required. Corr.puter Busincsa Scimca may elect to b. present whenrter S.IISouth perfonns 
worit in the CollocationS~. The Pattin acr- that Computet Busineu Scienen will not bear any ot 
the expense usocil* with tb.iJ work. . 

F. Acceu and Admitlmmion. Computer Busineu Scienca shall have access to the 
Colloeatioo Spece rw.ocy-four (24) bows a day, seven (7) days a week. A security escort will be 

required 11 CeldraJ ~ wt.e ~ MCured inareu and eeress are not available and ecc:e:ss would 
require Compus.r BuaiDea xieaca to travene restricted areu. All employ.a.. aaents and contractors 
of Computer Busineu Sciences bavina acuu to the Collocation Spece lhall comply with BeiiSouth's 
pohc1cs and prKucn penainina to flre. aafety and sec:unty, and each such emp~. aaent or contraCtor 
shall display an identification bedp iu~ by Compute1 Business Sciences or cat1fied vendor wh1ch 
contains a current phoc.o, l.be individual's name and compe.ny namelloao. Computer Busineu Sciences 
agrees to comply with all laws, ordinances and rqulations aft'ectitla the lAM of the Colloeation Space. 
Upon expiration of this Aareement. Computer Business Scienca shall sumnder the Collocation Space to 

BeiiSouth in the same condition u when ftnt occupied by the lnt.ereOCU*:tor exccpc for ordinary wear 
and tear. 

l2J5fV7 
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G. lnterl'erenu or lmpainnent. Notwithsundina any other provisions of this Aarmncnt. 
equipment and facilities placed in the Collocation Space shall nO( interfere w1th or impair ser~tee 
provided by Bell South or by any adler intereoMKtor located in the Central otllcc; sbaJI DO( endancer or 
damaae the facilities of S.IISouds or of any other inlertOMCC10r, the Colloc.atioa Specc, or tbe Central 

Office; sbaJI DO( compromise the privacy of any communications carried in. from. or tbrouib tbe Central 
Office; and shaJI DO( create an llJU'a.SOO&ble rialt of injury or deadl to any individual or tO the public. If 
BeiiSouth reasonably determines that any equipment or facilities ofComputer Business Sciences violace 
the provisions of this parqnpb. BeiiSouth shall aive wrin.n DO(ice t0 Computer Busi.Deu Sciencn. 
which notice sha..ll d~ Compu~ Busines.s Sciences tO cure the violatioa within twenty-four (24) houn 
or, at a minimum, to commenee curuive measures within 24 hours and to exercise rasonable dilicence to 
complete such measures u soon u possible thereafter. If Computer Busineu Sciences fails to take 
curauvc action within 24 houn or if the violation is of a character which posa an immediate and 

substantial threat of damaa• to property, mjury or death to any penon. or interfemtee/impaumcnt of the 
scr~1ccs prov1ded by BeiiSouth, then and only m that event BeiiSoutb may tab such action u 1t deems 
appropnate to correct the violation. includin& without lim1wion the inttmlption of electncal power to 
Computer Business Sciences' equipment. BeiiSouth will endeavor, but is DO( required. to provide notice 
to Computer Business Scienc:es prior to lakin& such action and shall bave no liability to Computar 
Busmess Sciences for any damages arisina from such acuon. except tO the extent that such action by 

BeliSouth constitutes willful misconduct. 

H. PenonaJt)' and its Removal. Subjcc:t to requirements of this Apeement. Compur.r 
Business Sciencn may place or inNJI in or on the Collocation Space such facilities and equipment u it 

deems desirable for the conduct of busineu. PersonAl property. facilities and equ1pment piKed by 

Computer Business Sc1encet in tbe Collocation Space shall not become a p&n of the Collocation Space, 
even 1f na1led.. screwed or otherwise fastened to the Collocation Specc. but sba.ll retain tbe11 status as 
personalty and may be removed by Computer Business Scienc:es at any time. Any damaae caused tO the 
Collocation SpKC by Computer Business Scien~es· employees, agents or representatives dunna the 
removal of such property shall be promptly repaired by Computer Business Scienctt u 1ts expense. 

I. Alterations. In no c.ue sbaJI Computer Business Sciences or any penon actina on bt!Wf 
of Computer Busmess Sc1enc.es make any rurranaement, modification. improvement. addition, repaif, or 
other alteration to the Colloc:atioa Specc or the BeiiSouth Central Office without tbe written consent of 
BeiiSouth, which consent shall not be unreasonably withheld. The cOlt of any such SpKialized 

alterations shall be paid by COM~ Business Sciences . 

. 
IV. OMJUJJVG AND 1'~-uA TION OF COU.OCA TION SI'ACE 

A. Applicaboa for SJ)!C!. Computer Business Sciencn shall submit to BeiiSouth a 
complete and ~uta&t Appllcadoa and Inquiry doc:um111t. toaedler wid\ payment of the Application Fee 
u stated in Exbibit A. The Application 1hall contain a detailed description and scbcmatic draw ina of the 
equ1pment to be plac:ed in Computer Business Scienca' Collocation Spece(s) and an est11111te of the 

amount of square footaae requited. BeiiSoutb will respond to Computer Businesl Sc1ences • Application 

in wnuna followina the completion of review, plannina and dai111 ectivities. Such response w1ll include 
estimates on space availability, space preparation costs and specc availability data. In the event 

BeliSouth cannot provide the requested Collocation Space, BeiiSoutb shall refund the Application Fee tO 

Computer Business Sciences. 
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B. Bona Fide Firm Order. Computer Busintu Sciences shall indicale its intent 10 proceed 
with equipment 11\SWiatioa in a BciiSouttl Central OtrJU by submiltina a Bona Fide Firm Order to 
BeiiSouth. A Bona Fide Firm Order requires Computet Businesa Scicnca to complete the 
Appliutionllnquiry procesa dacribed in Article IV .A precedina. submit an ~ Appliearion 
doc:ument based oo cbl outcome of the Application/Inquiry process. and s-Y all applicable fees 
referenced in Atticlt V, followifta. Tiw Bona Fide Firm Order mu.t be rwceived by BellSoum no l*'M 
than thirty (30) days after BciiSoum's respoost 10 Computer Business Sciences' Applic.ationllnquiry. 
Space preparation for the Colloc:atioa Speee will noc beain until BeiiSoum rwceives cbl Bona Fide Finn 
Order and all applicable fees. 

C. Use of Certified Vendor. Computer Business Sciences shall sel«:t an equipment 
snst.allation vendor which lw been approved u a BciiSouth Certified Vendor 10 per(onn all enainemna 
and mstaJlation work requited in tbe Coll~on SpKe. Bci!South shall provide Computer Bussneu 
Sc1ences with a list of Certified Vendors upon request. The Certified Vendor sba.ll be responsible for 
snstalling ComputeT Busineu Sciences' equipment and components, encndina power c:ablin1 10 the 
BeiiSouth power distributioa frame, pafonn1n1 operational tats after installatioa is complete. and 

noufying Bell South's equipment enai.nten and Compuw BustncU Scicnca upon successful c:omplctioo 
of installation. The Certified Vendor sba.ll bill Computer Busineu Sciences directly for all worit 
performed for Computa- Business Scienus punuant 10 this Apwment and BciJSouth shall b.ave oo 
liability for nor responsibility 10 pay such clwJet imposed by the CertJfied Vendor. 

D. Alarm and monitorina. BeiiSouth shall plaee environmental alarms in the Central C.rice 
for the protection of BcllSouth equipment and facilities. Computer Buslneu Scienca sball be 
respons1ble for placement. monitorina and removal of enviroammtaJ and equipment ala.nns u.sed to 
service the Collocation SpKe. Upon request, Bell South will provide Computar Business Sciences w1th 
applicable tariffed service(s) to facilitate remote monitorioa of collocaled equipment by ComputeT 
Business Sciences. 

E. Buic Telephone Service. Upon request of Computer Bus inns Sciences. Bell South will 
prov1de basic telephone SCI'VIct to the Collocation Spaoce under the rues. terms and conditions of the 
current tariff offerina for the service ~ucsted. • 

F. Space Prepyatioa. BciiSoudl shall pro me the costs of any renovation or upandc 10 

Centn.l Office space or support mechanisms whicb is required to acc:ommodala physical c:ollocauon. 
Computer Bus1.ness Scicnc:a' pro rued share will be calcullled by multiplyina such cost by a percenaae 
equal to the amouat of square foocap. oecupied by Computer Business Scicnca divided by the total 
Central Office JqUIN fooeqe rec.eivin• renovation or uJ)II"'Ide. For this sectioa, support mechanisms 
provided by BellSoudl may i.Dclude, but not be limited 10 hcarlnafvmtilarion/air c:onditionina (HV AC) 
equ1pmmt, HV AC duct woric. e&bw support str'UCtW"C, fire wall(s). mecbanical upp-ade. ubestos 
abatement. pouod plae addhioD. or scpuua inpaslepaa c~on. Such mKWation or upande 
wtll be evaluar.d aDd cbl c.lwps usaNd oa a per Cmnl Office t.siJ. BcliSoutb will m.U rcuonable 
effortS to provide for oecupMCy of dw Collocation Sr-:- oa the ncaotialtd dat.e and will advtSe 
Computer Business Scicnus of delays. Computer Business Scicnus qrees BciiSouth sbaJI not be liable 
to Computer Bus1ness Sciences for delays in providina posMUion of the Collocatioa Sr-:-. 

G. Sf)!£e Enclosure. Upon ~uest of Computer Business SciCftUS. S.IISouth shall 
construct an equipment arranaemmt enclosure of a size and dimension jointly acreed upon by the Patt1es. 
Computer Bus1ness Sciences may ~uest enclosed noor spaocc in increments of one hundred ( 100) square 
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feet. with~ minimum of one h~ ( 100) square feet. Computer Business Sciences may, at iu option. 

arrange w1th a S.IISoutb eertJfied contraA:tor to construct the space enclosure in accordance w1th 

Bell South 's auidelines and specifications. Such conll'letor shaJI diRclly bill Computer Busmess Sc1eous 

for activities usocialed with the spe« enclosure corutn~Ction. 

H. C&~K:el'-'ion. If Computer Business Scimc:es carx:els its onkr for the CoiiOQLioo 

Space(s), Computer Business Sciences w1ll reimbunc BciiSouth fOf any expm.ses tncwred up to the c1au 

that written notice of the caneellatioa is received. In oo event will tbe level of reimbunement under this 

paragraph excftd the maximum amount Computer Business Sciences would have othetwisc p&Jd for 

worit undenaken by Bell South if no cancellation of the order had occW1"ed. 

V. RATES AND CHAAGES 

Computer Business Sciences shall pay for Collocation Spau(s) accordin& to tht rues contatned 1n 

Exh1bit A attached hereto and punuant to the followina: 

A. Non-recurrina Fees. In addition to the Application Fee referenced in Article rv 
preceding. Computer Business Sciences shall remit payment of a Cable Installation Fee, Space 

Construction Fee, u applicable, and one·haJf (112) of the cstimatcd Spec ~ion Fee coincident 

with submission ofa Bona Fidt Firm Order. The outstandin& balance of the actua.1 Space Prepuat . .xt Fee 

shall be due thirty (30) days following Computer Business Sciences' receipt of a bill or invoic:e from 

BeiiSoutb. BcllSoutb shall provide documenWcion to establish the actual Space ~ion Fee. Cable 

Installation Fee(s) are assessed per en~Tanc:e fiber placed. No Cable Insullatioa Fee is required for 

Service lnterc:oMection. The Space Preparation Fee will be pro rated u prescribed in A111cle £V.F 

precedina. The Space Enclosure Construcuon Fee will be usessed for tht mat.trials and installation con 

of the equ1pment enclosure. BeiiSouth' s enginecnnaand other labor ume USOC:Iatcd with cnabhshing 

the PhysicaJ Colloc:a~ion Arranaemcnt will be assessed u Additional En~& ctwaes. under 

provisions in BeliSoutb's F.C.C. Number I Tariff, Sections 13.1 and 13.2. An estimate of the Additional 

Engmeenna charaes will be provided by BeliSouth to Computer Business Scicnc:cs in tht Applic:atiQft 

Response. 

B. Floor Sp.ce. Tht floor specc charae includes ctwacs for liabrina. beat, air condiuonma. 

ventilation and other allocated cxpcti.ICS usociatcd with maintenance of the Ccntral Office but docs not 

include amperaae oecessuy to power <;omputcr Business Scienca' equipment. When the Cblloc:a~ion 

Space as cnciOMd by walls Ott ocber diVIder, Computer Busincsl Sciences shall pey floor space clwJes 

based upon the number of square feet so enclosed. When the Collocation Spect is not enclosed, 

Computer BusiDaa Scicaea sball pey floor SJ*C ctwaa based upon tht number of square feet 

contained ift a shedow priDt of Computer Business Sciences' equipment racltJ &Dd POT bay, plu.s a factot 

of 2.50 multiplied by tbe shadow print, which repracnts Computer Busi.nes.s Sciences' share of wirina 

and provisionina aisle spece for provisionina and maintenance activities. Floor spec• cha.raes are due 

be&IMina w1th tht da~ on whlcb BtiiSouth releues tht Collocation Spact for occupancy or on tha data 

Computer Business Sciences ftrst occupies the Collocation Space, whichever is sooner. 

C. Power. Cha.raes for -4SV DC power will be u.sased per ampcrw per month bued upon 

the ccnified vendor cnaineered and installed power feed fuJod ampere capac:ity. Raw include redundant 

feeder fuJC positions (A&B) and cable rack to Computer Businesa Scicnca' equi;nntnt or space 

enc:losure. Fuses and power feed cables (A&B) must be enaincered (sized), furnished and mstallcd by 

1215197 
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Computer Business Sciences' certified vendor. The Computer Busineu Sc:ienc:cs' certified vtn4or must 
also provide 1 copy of the en&ineerina power specifleation prior to the Comm~ent Date. In the 
event BeiiSouth shall be required to consuuc:t additional DC power plant or uppwie the existina DC 
power plant in 1 central office u a mutt of Computer Business Sc:ienc:a' request to colloc:ate in that 
central office ("Power Plaut Consuw:tionj, Computer Business Sciences shall pay all costs usoc:iated 
with the Power Plant CoDSI:Netioa. The dctmninatioo of whether Power Plam Consuuctioo iJ necessary 
shell be within BeiiSouth's sole, but ~le. ditcretioo. BeiiSouth will notify Compuw Bu.aineu 
Sciences of the need for the Power Pl&at Construc:tion and will estimua dM costs usoc:iated with the 
Power Plant ConstrUCtion if BeiiSoudl werw to perform the Power Plant COOSCNCtion. Computer 
Business Sciences shall pay Bell South one-half of the estimated Power Pl&at COOIU'UCtioo coltS prior to 
commencement of the wort. Computer Business Sc:ienees shall pay S.USoudl dM ba1lnc:e due (actual 
cost less one-half of the estimated cost) within thirty (30) days of c:ompltrion of the Power ?~t 
Construction. Computer Business Sciences hu the option to perfonn tbe Power Plant Construction itself; 
provtded, however, that such worit shall be perfonned by a BciiSoutb certified contractor and such 
contractor shall comply with BciiSouth's auidelines and specific:arions. Where the Power Plant 
Construction results in construction of a new power plant room. upoo terminalion of this Aveement 
Computer Business Sciences shall have the riabt to remove its equipment from the power plant room, ~ 
shall otherwise leave the room intact. Where the Power Plant ConS1l'UCtion results in an upgrade to 
BeiiSouth's e:llistina power plant. upon termination of this Aarecment. sucb upandcs shall become the 
property of BeiiSouth. 

D. SecuritY Esc:on. A security escort will be required whenever Computer Business 
Sciences or its approved agent desires ac«ss to the entrance manhole or must traverse 1 restri .. ~ area 
with in Be II South's centra! office. Rates for 1 Bell South security escort arc assessed in one-half ( 112) 
hour tncrements ac:tordina to the schedule appended hereto u Exhibit A. 

Vl. INSU~CE 

A. Computer Business Sciences sha.ll, at its sole cost and expense. procure. maint.am .. !-'ld 
keep in force insurance u specified in this Alticle Vl and underwritten by insurance companies licenJCd 
to do businesJ in the swes contained in Exhibit B atrKbed hereto and having a BEST Insurance Rating of 
B .... X (B ++ ten). 

B. Computer Busioess Sc:i~ sha.ll maint.ain the following specific: coverages: . 
I. Commercial ~ Liability coverage in the atnount of ten million dollars 

(S 1 0,000.000.00) or a combiJwioa of Commercial General Liability and Exc:ess/Umbrella c:overaae 
totalina not leu dt.u em million dollan (S IO,OOO,OOO.OO). S.IISoutb shall be named u an 
ADDITIONAL INSUR£D on All applicable policies u specified herein. 

2. Statutot')' Woriters CompenJ&tioo coverqe and Employers Liability coverage in 
the amount of one hundred thousand dol !an ($I 00,000.00) eteh '"ident. one hundmi thousand dollars 
(S 1 00.000.00) each employ" by diseue, and five hundred thousand dollars (SSOO,OOO.OO) policy limit 
by dtsease. 

121~/97 
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3. Computer Busineu Sciences may elect to pun:twa business inteTTUption and 
contingent business inteTTUptioa insurulce. havina been advised that BeiiSouth usumes no liabiliry for 
loss of profit or ~venues should an interrUption of set'\' ice occur. 

C. The limits set fonb in Article Vl.B above may be increased by BeiiSouth from time to 

time dwina the tmn ofthiJ Apeemcnt upon thirty (30) days notice toComputer Business xict~ca to at 

least such minimum limits u s.baJI then be customary with m~ to comparable occupancy of Bell South 
structures. 

0 . All policies purchased by Computer Business Sciences shall be deemed to be primary 
and not contributinato or in excess of any similar coverqe purchased by BeiiSouth. All insurance must 
be in effect on or befo~ the dale equipment is delivm:d to BeiiSouth's Central Office and shaJI ~aan in 
effect for the tenn of this Asrecment or unulall Computer Business Sciences' property hu been ~moved 
from BeiiSouth's Central Office. whichever period is longer. If Computer Business Sciences fails to 
maantain requi~ coverqcs, BeiiSouth may pay the p~maum~ thereon and seck !'etmbursement of wne 
from Computer Business Sciences. 

E. Computer Business Sciences shall submit certificates of insurance reflecting the 
coverages required pursuant to this Section a minimum of ten (I 0) days prior to the commencement of 
any work in the Collocation Sp~ee. Failure to meet this intctVaJ may result in coi\SU"UC:tioo and equipment 
installation delays. Computer Business Sciences shall am.na• for BeiiSouth to receive thirty 00) days 
advance notice of c~llarion from Computer Business Scamces' ansunnec company. Comput8r 
Busaness Sciences shall forward a eenaficate of insurance and notice of cancellation to BeiiSoutb ll the 
following addrns: 

BeiiSouth Telecommunications, Inc. 
Atm.: PJsk Manaacment Coordinator 
JSJS Colonnade Part.way, S9AI 
Birmingham, Alabama 35243 

F. Computer Business Sciences must conform to recommendations made by Bc11South's1ire 
insurance company to the extent BeiiSouth hu apud to, or shall heruft.er agree to, such 
recommendations. 

G. Failure to comply with the provisions of this Section will be deemed a material b~ach of 
this AgreemenL : 

YD. MECilAJIIIC:S LIENS 

If any mcchanacs lien or ocher liens shall be filed apliUt property of BeiiSouth. or any amprovement 
thereon by reason of or arisina out of any labor or materia.l.s furnished or aJieaed to have been fumashed 
or to be furnished to or for Computer Business Sciences or by reason of any chanaes. or addition~ to 
BeiiSouth property made at the request or under the dim:tioa of the Computer Business Sciences, 
Computer Business Sciences shall, within thiny (30) days after rec:eipc of writta notice from Bell South 
either pay such lien or caUM the same to be bonded off BeliSouth's propeny In the maMCr provided by 
law Computer Busaneu Sciences shall also defend on behalf of BeliSouth, at Computer Busaness 
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Sciences' sole cost and expense, any action., suit or proceedina which may be brou&hf for the 
enforcement of suc:b liens and Computer Business Scienca sb&.ll pay any damap and disc:lwJe any 
judgment entered tbcteon. 

Bell South shall conduct an inspection of Computer Busioeu Seiences' equlpmeat and fKilitia in the 
Collocatioo Spaocc(s) prior to IMICtivation of facilities between Computer Bu.siaaa Seimc:a' equipment 
and equipment of BeliSoutb. S.IISoU1h may conduct an inspection ifCompuw Bu.siaaa Sei~a adds 
equipment and may otherwise conduct I"'Ut''M inspections at reasonable i..l:arvalJ mutually &peed upon 
by the Panics. BeiiSoutb shall provide Computer Business Sciences widla minimum of forty-ei&ht (48) 

hours or two (2) bu.stness days, whichever is putcf, ~ancc notice of a.ll suc:b inspections. 

lX. SECUnTY 

Only BeiiSoutb employees, BeiiSoudl certified vendors and authoriz.ed employees or aaents ofComputer 
Business Sciences will be pmnia.ed in the BeliSoudl CmtnJ Oftic:e. Computer Business Scieoc:a shall 
provide iu employ"' and aamu with picture idenufication whicb mUll be wom and visibt. at all uma 
whale In the Collocauon Space or other ataS tn or around me Central otftc:e. S.IISouth may ,.fuse cnay 
to any person who fails to display the identification requind by tbis ICCtioo. 

1215197 
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A. Computet Busineu Sciences shall be liable for any damaat to property, equipmi'Dt or 

facilit ies or injury to penoa c:aUMd by tht activities of Computer BusintU ScitnUS, 1t1 aamu or 

employees pW"SU&&It to, or in t\anbcruc:e of, riJhts aranced under dlis Apwm.aL Computer Susincu 

Science-s shall indemnify and bold BeliSoudl lwmleu from and aaainlt any judcmtnta. fees, eosu or 

other expenses rnultin& or claimed to mutt from sucb activities by Computer Busintu Sciences, ill 

aaentJ or employees. 

B. BeiiSoutb shall noc be liable to Computer Bu.si.neu Scicoc:es for any IJltm'Uplion of 

Computer Business Sci~' scrv~ or for intcrfCf'Cnc:e wnb the operatioa of Computet Bus.nns 

Sciences' commWiications facilities. or for any special, indirect, inc:idtm&l or consequential damaaes 

aming in any manner, includin& BeliSoutb's nqliaenc:e, out of the UM of the Collocation Spacc(s) and 

Computer Business Science-s shall indemnifY, defend and hold BeiiSoutb lwmless from and apuut any 

and all claims, demands. causes of ac:tion, costs and reasonable anomcys' fees with respect to such 

special, indirect. incidental or consequential d&maaes. 

XL DESUUCTION OF COUOCATION SI'ACE 

In the event a Collocation SJ*C is wholly or parmlly d&maaed by ftre. windstonn, tornado, flood or • 1 

similar causes to suth an CXlC'Dt u to be rendered wholly wuujtabJe for Computer Busineu Scieoc:es' 

pcnn1tted use hereunder, then either party may elect within teo (10) days after suc:b damqe, to tmninar. 

th1s Aa:rccment. and if either party shall 10 elect. by a lvina the other writttn notiCe of cmntnation, both 

part1es sh.all stand released of and from funbcr liability under the terms hereof. If the Colloc.at1on SJ*C 

sh.all suffer only minor damqt and sh.aJI noc be rendered wholly WIJuitable for Computer Buunns 

Sctcnces' pmniaed use, or is damaaed and the option to terminate is not exercised by either party, 

Bell South covenants and qrea to proc:.ecS promptly without expenM to Computer Business Sciences, 

except for Improvements noc the property of BeiiSouth, to repair the damaa•· BeiiSoutb shall h.ave a 

reasonable time within which to ~ild or make any rep&in. and suc:b rebuildina and repainna shall> 

subject !O delays callJCCS by storms, shonqa of labor and mllerials, JOVcmmetlt reJUlations, St1 ,i es, 

walkouts, and causes beyond 1M c:oatrol of BeiiSoutb., which causes shall not be c:onmued u limitina 

factors, bur u exemplary onl} . Wben allowed and whcR practical in the tole ;udpent of Bell South, 

Computer Business Scienc:a may tNCl a temporary fac1lity while BeliSoudl rebuilds or makes repaltS. 

In all cues where the Colloc:atioa Spa shall be rebu1lt or repaired. Computer Busintss Sciencfl sh.all be 

entitled to ao equitable abetaDeat of niru and other charaes, dependina upon the unsuitability of the 

CollocationS~ for Compuw BusiDc:ss Scienc:.n' permitted use, until suc:b Collocation Space is fully 

repaired and restored &Dd Compuw Business Sciences' equipment installed therein (but in no event later 

than thilty (30) days aft. 1M Collocation Space iJ fully repaired and restored). 

XD. EMINENT DOMAIN 

If the whole of a Colloc.atjon Space shaJI be taken by any public: authority lmdcr the power of eminent 

domajn, then this Apecment shall terminate u of the day posscuioo sball be taken by such public 

authority · and rent and other cJ\araes for the Collocatioo Space shall be l*cf up to that day wttb 

proponionate refund by BellSoutb of such rent and charJes u may havt been l*cf in advance for a 

period subsequent to the dare of the lakin&. If any part of the Colloeation Space shall be taken under 

eminent domam, BciiSouth and Computer Business Sc1enc:es sb111 each bavt the riaht to temunate this 
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Agreement and declare the same null and void. by wniU1l notic.e of such tntcntion 10 che ocher patty 
wtthtn ten ( I 0) days after suc:b takina. 

XID. ASSIGNMENT 

Computer Business Scicnca acknowledps tJw this Apecrnent does not convey any ript. title or 
interest in the Centnl Office 10 Computer Bu.si.neu Scieoca. Computer Bu.sineu Scienus may noc 
sublet its riJhts under this Apeeman. nor shall it allow a third puty to use or occupy the Colloeuion 
Space at any time or fTom time to time without the prior written conMftt. and at the sole discmion. of 
BellSoutb. This Apeement is not assipble by either patty wilbout the prior wriaen COC1Mnt of the other 
party, and any attempt to assi111 any of the riahts. durin or obliptioas of this AFftrtlent without such 
consent is void. Nofwithsundina the forqoina. either put)' may uaiiD any riabts. durin or obliptJons 
of thts Agreement to a parent. subsidiary or affilia~e wtthout tht con.sent of the other puty. 

XIV. NONEXCLUS/YT1T 

Computer Business Sciences undentaDds ttw this Aareement is not exclusive and ttw BcllSoudl may 
enter into similar llf"tntnts widl ocher pt.nJa. Assipmmt of space punuam to all such .,rtemmtl 
shall be determined by space avadability and made on a first com., ftnt suved buil. 

XV. NO IMI'LIED WA.JJIE~ 

No consent or waiver by etther pany 10 or of any brach of any covenant. tcnn, condition. provtsion or 
duty of the other pany under this Ap-eement shall bt consuued u a conseot to or waiver of any other 
bruch of the same or any other covenant. tmn, condition, provision or duty. No such c:onsent or waiver 
shall be valid unless in writina and siiP*f by the puty srantina such consent or waiver. -· 

XVL NOTICES 

Except u odlcrwise provided bereiD, any aotius or demands that are required by law or under the term.s 

of this Agreemtat sbaU be Jiv• or made by Computer Bu.si.Deu Sciences or BellSouth in writina and 
shall be Jiven by biDd dtlivay, or by ccnified or reaiJlmlcf mail. and addmaed to tht pattittt u follows: 

To BcllSoudl: To Computet BusiMsa Sciences: 

A TIN: ________ _ ATIN: ________ _ 

121'197 
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Such notices shall be deemed to bave been aiven in the cue of cenified or ,_.,stcred mail when 

depos1ted in the United States mail with posta&e prepaid. 
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Schedule of Rates a ad Charces 

Rate Elemeet DelcripdH Txpe of Cb!J! 

Application Fee NRC (per ArTanacment. per C.O.) 
Subsequent Application Fee (Note I) NRC (per AIT'an&emcnt. per C.O.) 

Space Preparation Fee (Note 2) NRC (per Atr&nacmcnt. per C.O.) 
Space Enclosure Constn.lctioo Fee (Note 2) NRC (per I 00 square feet) 
Additional Engineenna Fee {Note 3) NRC 
Cable Installation NRC (per en~ cable) 

Floor Space Zone A RC (per squan fooc) 
ZoneB RC (per squan fooc) 

Power RC (per amp) 

Cable Support stJ'UCt\n RC (per entnnc:e cable) 

Crou-CoMecu 2·Wire RC (per crou-c.onnec;t) 
4-wi.re RC (per ~onnect) 
OSI RC (per CI"'U-Coo..aec:t) 

DSJ RC (per cro~) 

2·wire NRC (first cro~Mec:t) 
4-wire NRC (fll'lt CI"'U-COnnect) 

OSI NRC (first cross-connect) 
DSl NRC (fll'lt croSKOf\De'a) 

2-wire NRC (each additional croSKOMec:t) 
4-wire NRC (each additional c~) 
OSI NRC (each additional ctoSHOC\Dec:t) 
DSJ NRC (eacb additional cross.eonnec:t) 

POT Bay 2-winl RC (per cross-connect) 
4-wirw RC(per~) 

OSI RC(per~) 

DS3 RC (per~) 

Additional Secunry Ac:uu Cards NRC-lCB (eacb) 

A!Ud!""D! 4 
Pap 13 

EXHIBIT A 
Pap I ofl 

9!!1! 

Sl,ISO.OO 
$1,600.00 

ICB 
S4,SOO.OO 
ICB 
$2,750.00 

$1.50 
S6.7S 

$5.00 

SIJJS 

S0.30 
$0.50 
$1.00 
sn.oo 

$19.20 
$19.20 
SI5S.OO 
$155.00 

--
$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1 .20 
$1.20 
$1.00 

$10.00 
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Ratt [leateat Delcripdo• 

Di~t CoMection (Note 4) 
(I) Fiber Amnacmcnt 

-with Initial Application 
·Subsequent to Applic:ation 

(2) Copper or Coaxial Amnaemeot 
-w1th Initial Application 
-Subsequent to Application 

Security Escort 
Basic- f1nt half bout 
Overtime - fltSt half bout 
Premium - fltSt half bout 

Basic · additional haJf hour 
Overtime - additionai half bout 
Premium- additional balfbour 

NRC: Non-recurrina Ctwp- ooe-time clwJe 
RC: Recunina Chata•- clwJed monthly 
ICB: Individual Cue Buia- one-time charp 

TrpeofCbrp 

RC (per cable. per linear fooc) 
NRC (per Amnacmcnt) 
NRC (per Amnaemcnt) 

RC (per cable, per linear foot) 
NRC (per Amnaemmt) 
NRC (per Amnaemmt) 

NRC-ICB 
NRC-ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC-ICB 

AruthmcDI 4 

Pace 14 

[XBJBIT A 
Pqe 2 ofJ 

9!!!1! 

$0.06 
nla 
$246.00 

SO.OJ 
nla 
$246.00 

$41 .00 
$41.00 
$55.00 

$25.00 
SJO.OO 
$35.00 

(I) Subsequent Application F•. BeiiSoutb ~uires the submission of an Application Fee for 

modificatioas to aa eX!Itiq arranaemem. However, when tbe modificatioas do noc require 

BeiiSouda to expa capital (e.J., additional SpKe or power requirements, BST 

ttrmi..aadoalcrot~<CMII~eet equipment, etc.), Bell South will assess tbe Subsequent Application Fee 

in lieu of die AppUcaDoo Fee. 

(2) Space Pnp1atioa F ... The SpKe ~Fee is a one-time fee, UMSSed per amnacment, 

per locaOoo. It rec:ov., coas usocialed with the shared pbysica.l c:olloc:ation uea w1thin a 

central of'flu. wtlicb include survey, mainecrina. desip and buildina modification cosu. 

BeiiSoutb will pro rue the toea1 shared spece preparatioa casu amooa the c:oiiOC&lOrS at each 

location based on tbe &mOUDt of squar9 roocaae occupied by acb c:ollocUor. This clwJe may 

vary depend ina on tbe location and the type of arranaement requested. 
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EXHIBIT A 

Paae 3 of3 

Space Enclosure Coi\J1l'\letioo Fee. The Speu Encloswe COCJU'UCtioa f• is a one-time fe.. 
assessed per enclosure, per location. It recoven costs ~w.t.d w11b providin& an optional 

equipment arranaemeot enclosure, which inc:ludc arcbit.ectUnJ IDd maiMerioa fees. matmals, 
and installation costs. This fee :S usessed in 100 squue·fooc inc:remenu. with a m~nimwn space 

enc:losurc size of I 00 sq\W'e fnt. Computer Busi.Mts Sciences may, 11 its option, arranae wttb a 
BeiiSouth cenified contr'Ktor to construct the spec.e enclosure in~ with BeiiSouth's 

guidelines and s~ific:ations. In this event. the contrKtOr sha.ll directly bill Computer Business 
Sctences for the space enclosure, IDd thi.s fee shall not be applicable. 

(3) Additional Ensineerina Fee. BellSoutb's mainecrina and ocbcr labor c:osta auoc:w.t.d with 
establishina the Pbysica.l Collocation Atranaement shall b. recovered u Additional En&ineerina 
charges. WJclcr provisioas in BeiiSouth's F.C.C. Number I Tariff, Sectioos 13.1 IDd 13.2. AD 

estimate of the Additional Enai.tleerina characs sball be provided by BellSoutb in the Application 
Response. 

(4) Di~ Connection. As stated in Alticle 1.8 of the Collocation Apeement. Computer Busineu 
Sctenccs may connect to other intercoaMC:ton withia the desipated Central otflee in addition to. 

and not in lieu of, intereonnec:tion to BeiiSouth services and facilities. Computer Business 
Sciences must use ita Certified Vendor to place the direct connection. 1be Direct Connectton 
NRC is a.uessed when direct connection is the only wortc requested by Computer Bustness 
Sctences. If any other work ill addition to the direct connectioJ'I is bein& requested. whedler for 
an initial installation of a Colloc:atioo SpKe or for an aupenw.ioa to an cx.istin& Colloc:arion 
Space, an Application F• or a SubMqu.nt Application F11 will be UMSMd in lieu of the DtJIC1 
CoMec:tton NRC. Cons1N:rion charan may alJo apply; BeiiSouth shall provide an estt.ma!C of 
these charaes in the Application Response. 
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Boaa Fide Pbyslcal Collocarioa Arraaaemeats 

CeatnJ Ol'lke N ... : 
Ceatra.l Otnce CW Code: 
City: 
State: 
Date of Bou Fide FinD Order: 

Ceatn.J omc. NaiM: 
Ceatn.J Omce CLU Code: 
City: 
State: 
Date of Bou Flde FinD Order: 

CeatnJ Of'lke Naae: 
Ceatn.J Oftlee CLU Code: 
City: 
State: 
Date of Boaa Fide FinD Order: 

Ceatn.J Ot'lke NaiM: 
Ctlltra.l Oflla CLU Code: 
City: 
State: 
Date of Bou Fide Fir. Order: 

Ce~ttra.l Otlkt Na .. : 
Ceatn.J omct C1.U Code: 
City: 
State: 
Date or Bou Fide n... Orden 

C eatnJ Ofllce N....: 
Ceatnl Of'IICI CW Code: 
City: 
State: 
Date of BoDa Fide FinD Order: 

A11.1Chmn& 4 
Pap 16 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

Non-Oiacrtmlnatory Ace ... to Telephone Number1 

Attacnrnent 5 
p~·, 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the tenn of thla Agreement. and while 
BeiiSouth continues to serve aa the numbering plan administrator. 
BeiiSouth will ensure that Computer Busina. Sciences. whether facilitles.­
baMd or reseller, has nondlacriminatory aeoeu to telephone numbers for 
assignment to their customers under the same terms that BeiiSouth has 
acceu to telephone numbers. BeiiSouth provides numbenng resources 
pursuant to the Bellcore Guidelines regarding number assignment. 
Computer Bustness Sciences will be reqwed to complete the NXX code 
application in accordance with Industry Camera Compatibility Forum. 
Central Office Code Assignment Guidelines. ICCF 93-0729-010. If 
BeiiSouth transfers a block of NXX numbera to Computer Business 
Sciences. Computer Business Sciences will be responaible for the update 
to the RDBSIBRIOS Bellcore database. At Computer Buainess Sciences' 
request. BeiiSouth will update the database for a fee at an hourty rate. 

Pennanent Solution 

The FCC. the Commissions and industry forums are working towards a 
permanent approach to provrdlng service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission. the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be ava1lable only until suCh 
permanent solution is implemented. 

3. Service Provider Number Portability 

3.1 Oeftnition. Unttt an: Industry-wide permanent solution can be achieved. 
BeiiSouth shan provide Servic:e Provider Number Portability ("SPNP}. 
SPNP ia an interim servi<'.e arrangement whereby an end user who 
switches subtcription of his local exchange service from BeiiSouth to a 
ALEC, or vice veraa. is permitted to retain the use of his existing assigned 
telephone number. provided that the end user remalna at the same 
location for hia local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP is available through 
either remote call forwarding or direct 1nward dialing trunks. at the electton 
of Computer Business Sciences. Remote call forwarding (SPNP-RCF) is 

, 2.15/97 
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an existing switch-baaed BeiiSouth service that redirects calla within the 

telephone network. Direct inward dialing trunks (SPNP-010) allow calls to 

be routed over a dedicated facility to the Computer Buainesa Sciences 
switch that serves the subscriber. SS7 Signaling is required for the 
provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 is available from BeiiSouth on a per oso. 
OS1. or OS3 baaia. Where SPNP-010 Ia technicalty feasible and is 
provided on a OS1 or a OS3 basis, the applicable channelization rates are 

those specdied in Section E6 in BeiiSouth'a lntr.atate Access Tariffs, 
incorporated herein by thts reference. SPNP ia available only for basiC 

local exchange service. 

4. SPNP Implementation 

Interim SPNP is available through remote call forwarding and direct 

inward dialing, under the following terma: 

4.1 SPNP is available only where a ALEC or BeiiSouth is currenUy providing, 
or will begin providing concurrent with provision of SPNP, basic loc-I 

exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the centr.l office onginally 
providing local exchange service to ~e end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commiuion. BeiiSouth, or ALEC initiated activity (e.g., a change 1n 

exchange boundaries) would normally result in a telephone number 
change had the end user retained his anrtiallocal exchange servace. 

4 2 SPNP-RCF. aa contemplated by this Agreement. is a telecommunacatlona 
servace whereby a call dialed to an SPNP-RCF equipped telephone 

number is automatically forwarded to an assigned seven- or ten- digit 

telephone m.mber within the local calling area aa deftned in BeiiSouth's 
General SubKriber:S.rvicn Tariff. The forwarded-to number shall be 

specifted by the ALEC or BeiiSouth, as appropriate. The forwarding 

company wtll provide identification of the originating telephone number. 
via SS7 signaling, to the receiving Party. Identification of the originating 

telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path for the forwarding of no 

more than one simultaneous call to the receiving Party's specrfied 
forwarded-to number. Additional call paths for the forwarding of multiple 

simultaneous calla are available on a per path basis at separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 service, as contemplated by this Statement. provides trunk 

side access to end offlce swrtches for direct inward dialing to the other 
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company's premiseS equipment from tne telecommunications networ1t !~ 

lines auociated with the other company'• swrtching equipment and must 

be provided on all trunks in a group arranged for inward service. A SPNP-

010 trunk termination charge, provided with SS7 Signaling onty. applies 

for each trunk voice grade equivalent In addition, direct faQiities are 

required from the end office where a ported number resides to the end 

office serving the ported end user customer. The rates for a switched 

local channel and switched dedicated trllnaport appty u contained in 

BeiiSouth's Intrastate Access Services tariff. aa uid tariff is amended 

from time to time. Transport mileage >Mil be caJculated u the air1ine 

distance between the end office where the number ia ported and the Point 

of Interface ("POij using the V&H coordinate method. SPNP-010 must 

be established with a minimum configuration of two channels and one 

unassigned telephone number per switch, per arrangement for control 

purposes. Transport facilities arranged for SPNP-010 may not be m1xed 

with any other type of trunk group, with no outgoing calla placed over said 

facilities. SPNP-010 will be provided onty where such fadlitiea are 

available and where the switching equipment of the ordering company is 

property equipped. Where SPNP-010 service Ia required from more than 

one wire center or from separate trunk groups within the same wire 

center, such Hrvice provided from each wire center or each trunk gl""up 

within the same wire center shall be considered a separate service. Onty 

customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however. there are no restrictions on calls 

completed to other numbers of a SPNP-010 number group. Interface 

group arrangements provided for terminating the switched transport at the 

Party's terminal location are as set forth in of BeiiSouth's Intrastate 

Access Services Tariff. § E8.1.3.A aa amended from time to time. 

4 .4 The calling Party shall be responsible for payment of the appliC'lble 

charges for sent-paid calla to the SPNP number. For collect, third-Party, 

or other operator-auiated non-sent paid calla to the ported telephone 

number, BGIISouth or the ALEC shall be reaponsible for the payment of 

charges under the :same terms and conditions for which the end user 

would have been liable for those charges. Either company may request 

that the other block collect and thircJ company non-Mnt paid calls to the 

SPNP-aaajgned telephone number. If a company don not requeat 

blocking, the other company w111 provide itemized local usage data for the 

billing of non-sent paid calls on the monthly bill of usage charges provided 

at the individual end user account level. The detail will include itemization 

of all billable usage. As an alternative to the itemized monthty bill, each 

company shall have the option of receiving thia uuge d•ta on • d1ity 

basis via a data file transfer arrangement. Thia arrangement will utilize 

the existing induatry uniform standard. known aa EMR standarda, for 

exchange of billing data. Files of usage data will be created daily for the 

optional SGrvice. Usage originated and recorded in the sending BeiiSouth 
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RAO will be provided in unrated formal ALEC usage originated 

elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 

be provided in rated format. 

4.5 Each company shall be r:esponsible for obtaining authoriZation from the 

end user for the handling of the diKonnedion of the end uwa Mrvice. 

the proviaion of new local Mf'Vice and the provision of SPNP services. 

Each company shall be responalble for coordinating the proviaion of 

service with the other to auure that its switch it c.pable of accepting 

SPNP ported tratfte. Each company shall be responlible for providing 

equipment and facilities that are compatible with the other's service 

parameters. interfaces. equipment and facilltift and shall be required to 

provide sufftcient terminating facilities and services at the terminating end 

of an SPNP c.ll to adequately handle all tratfte to that location and shall 

be solely responsible to ensure that its facilities, equipment and servtces 

do not interfere with or impair any facility, equipment. or service of the 

other company or any of its end uaera. In the event that either company 

determines in ita reasonable judgment that the other company will likely 

impair or is impairing, or interfering with any equipment facility or service 

or any of its end usera. that company may either refuM to provide SPNP 

service or may terminate SPNP service to the other Party after providing 

appropriate notice. 

4 .6 Each company shall be responsible for providing an appropriate intercept 

announcement service for any telephone numbers subscribed to SPNP 

services for which it is not presentty providing local exchange service or 

terminating to an end user. 'Mle,.. either company chooses to disconnect 

or termtnate any SPNP service, that company shall be responsibie for 

designating the preferred standard type of announcement to be providecf. 

4. 7 Each company shall be the other company's single point of contact for all 

repair calla on behalf of each company's end user. Each company 

reaervea the right to contact the other company's customers if ~eemed 

necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any servtce. 

facility or equipment from the use of SPNP aerva.. End-to-end 

tran~iuion cha,..cteriatiea may vary depending on the distance and 

routing necessary to complete calls over SPNP faclllttea and the fact that 

another carrier is involved in the provisioning of service. Therefore, end­

to-end transmission characteristics cannot be specifted by either company 

for such calla. Neither company shall be responllble to the other if any 

necessary change in protection criteria or in any of the facllities. operatioii. 

or procedures of either renders any facilities provided by the other 

company obsolete or rendera necessary modiftcation of the other 

company's equipment. 
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4 9 For terminating IXC traffic ported to either company which requirn use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport. and the other company will bill the IXC local switching, the 
carrier common line and a portion of tha traniPC)ft. If the tandem provider 
is unable to provide tfte necesaary acc:esa recorda to permit the other 
company to bill the IXC directly for terminating acceu to ported numbers. 
then the tandem provider will bill the IXC full terminating switched acceu 
chargu, keep the interconnection charge. tandem switching and a portion 
of transport, and remit the local switching, 1 portion of transport and CCL 
revenues to the other company. If an intraLATA toll call is delivered, the 
delivering company will pay terminating acoeu ratn to the other 
company. This subsection does not apply 1n cases where SPNP-010 1s 
utilized for number portability. 

4 .10 If. through a final and nonappealable order. the Federal Communication• 
Commiaaion ("FCC") issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to thia 
section, BeliSouth will comply with that order. 

5. Ratn 

Rates for service provider number portability are set out in An.chment 1 1 . 

12/5/97 
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ORDERING AND PROVISIONING 

1. Quality of Ordering and Provlalonlng 

Attachment 8 
Page 1 

1 . 1 BeiiSouth shall provide ordering and proviaioning Mrvicea to Computer 

Business Sdenoea that are equaJ to the ordenng and provea10neng 

services BeiiSouth providea to itself or any other ALEC. where technically 

feasible. Detailed guideline• for ordering and provisioning are Mt forth 1n 
BeiiSouth's Local Interconnection and Facility Baaed Ordering Guide and 

Resale Ordering Guide. as appropnate. and u they are amended from 

time to time during thia Agreement. 

1 .2 BeiiSouth will perform prov1seoning servtces during the follOWing normal 
hours of operation: 

Monday· Saturday • 8:00AM • 5:00PM (excluding holidaya) 

Computer Buainesa Science• requests for provision1ng and installation 

services outside of the normal houra of operation may be performed 

subject to the application of extra-ordinary billing chargn. 

2. Acce .. to Operational Support Sya~ma 

2.1 BeiiSouth shall provide Computer B Jsinesa Sciences access to several 

operation• support systema. Acceaa to these support systems is 

available through 1 variety of means. including electronic interfaces. 

BeiiSouth alao provtdn the option of plae~ng ordera manually (e.g .. ~a 

facsimele) through the Local Carrier Servece Center. The operations 

support systems available are: 

2.2 Pre-Ordering. BeUSouth provides electronic acceaa to the following pre­

ordering f'unctlona: service addreaa validation, telephone number 

selection, MMc:e ~feature availability, due date information, and upon 

Commillion approval of confidentiality protection•. to cuatomer record 

infotmation. Acceu il provided through the Local Exchange Navigation 

Syatem (LENS). Cuatomer record information endudn any and ell 

customer speciftc information. including but not limited to. customer 

specific information in CRIS and RSAG. Computer Buaineaa Sciences 

agrees not to view, copy, or otherwise obtain ICOHI to the customer 

record information of any cuatomer without that cuatomer'a perm11.110n 
and further agreea that Computer Buaineu Sejences will obtain access to 

customer record information onty in strict compliance with applicable laws, 

rules, or regulations of the State in which the service ia provided. 
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2.3 Service Ordering and Provisioning. BeiiSouttl providn electronic options 

for the exchange of ordering and proviaioning information. S.IISouth 

providet and ElectrOnic Data Interchange (EOI) aiTingement for resale 

requests and certain unbundled networ1< elements. A. an alternative to 

the EOI IITingement. BeUSouttl alao providea through LENS an ordering 

and provisioning capability that is integrated with the LENS p~rdenng 

capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reporting and 

repair allowl Computer Busineu Sdencn to report and monitor service 

troublet and obtain repair services. BeiiSouth shall offer Computer 

Bus1neta Sciences service trouble reporting in a non-diacnminatory 

manner that provides Computer Busineu Sciences the equivalent ability 

to report and monitor serv•ce troubles that BeiiSouttl providet to rtsc:t. 
BeiiSouth alao providet Computer Business Sciencu an ettimated time 

to repair. an appointment time or a commitment time, as appropriate, on 

trouble report.. BeiiSouth provides two optiona for electronic trouble 

reporting. For exchange servicet. BeiiSouth otfera Computer Butineu 

Sciences accea to the Trouble Analyaia Facilitation lntert.ce (TAFI). For 

individualty detigned services, BeiiSouth providn electroniC trouble 

reporting through an electronic eommunieationa gateway. If the ALEC 

requestl BeiiSouth to repair a trouble after normal wor1<ing houra. tt­

ALEC will be billed the appropriate overtime chargn auociated wrth thiS 

request pursuant to BeiiSouth's tariffs. 

2.5 Migration of Computer Bua1neu Scltmcea to New BeiiSouth Software 

Releaan. BeiiSouth will iuue new software relea... for rts ele<:ttonte 

interfaces as needed to meet regulatory and standard requirements and 

to improve operations. Computer Busineu Sciences will migrate With 
BeiiSouth to new electronic interface system releaan. BeiiSouth will 

continue to support Computer Busineu Sciences on old releaan for SO 

days after the date of the releaM. If Computer Business Sciences is 

unable or does not want to migrate within that time frame, Computer 

Buainesa Sdencn will have the option of paying a fee to maintain the old 

platfonn. BeJISouth will l11ue document3 to Computer Bualne11 Sclancea 

wtthln aufftcient notice to allow Computer Buslnea Sciences to make the 

nec::etaa~Y changn to their systema and operations and allow Computer 

Bulinesa Sdences to migrate with BeiiSouth. 

2.6 Rates. All coats incurred by BeiiSouth to develop and implement 

operational interfaces shall be recovered from the carriel'l who utilize the 

services. 

3. Mlacellaneoua Ordering and Provlelonlna Guldellnee 
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3.1 Pending Orders. To ensure the moat efficient use of facilities and 

resources, orders placed in the hold or pending status by Computer 

Business Sciences will be held for a maximum of thirty (30) days from the 

date the order is placed on hold. After such time, if Computer Busineu 

Sciences wishes to reinstate an order, Computer Businna Sdenc:es may 

be required to submit a new service order. 

3.2 Single Point of Contact. Computer Bualnfll Sciences will be the single 

po1nt of contact with BeiiSouth for ordering activity for unbundled networX 

elements used by Computer Business Sciences to provide services to Its 

end users, except that BeiiSouth may accept an order directty from 

another ALEC. or BeiiSouth, acting with authorization of the affected end 

user. Computer Business Sciences and BeiiSouth shall each execute a 

blanket letter of authorization with respeet to customer orders. The Parties 

shall each be entiUed to adopt their own intemal procesaes for venftcatlon 

of customer authorization for orders: provided, however, that such 

proceues shall comply with applicable state and fedeFlll law, Including 

until superseded the FCC guidelines applicable to PresubiCtibed 

lnterexchange Carrier (PIC) changes. Pursuant to such an order, 

BeiiSouth may diaeonnect any unbundled networit element auociated 

with the service to be diaeonnected and being used by Computer 

Busineu Sciences to provide service to that end user and reuse such 

unbundled networit elements or facilitia to enable such other LEC to 

provide service to the end uMr. BeiiSouth will notify Computer Business 

Sciences that such an order has been processed, but will not be required 

to notify Computer Busineu Sciences in iidvance of such processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 

service from the LEC and to transfer service to another local exchanfe 

carrier, including BeiiSouth, BeiiSouth shall have the nght to reuse the 

facilities provided to Computer Busineu Sciences by BeiiSouth for reta •• 

or resale service, unbundled loop and/or unbundled port for that customer 

under the following conditions: 
' 

3.3.1 BeUSouth has received a new order from t.,_ customer or the customer's 

new local exchange carrier for a retail service or resale service or for an 

unbundled networit element which the customer or the customer's new 

local exchange carrier has indicated that the order constitutes a transfer of 

service from the LEC to another provider (I.e., the order is not for a new 

line or an additional line). 

3.3.2 The order for retail service, resale service, unbundled loop and/or port can 

be for either exchange service or private line. 

3.3 .3 Upon receipt of a transfer of service order from a customer or the 

customer's new local exchange carrier, BeiiSouth will do the following: 
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3.3.3.1 

3.3.3.2 

3.3.3.3 

3.4 

3.5 

Procesa disconnect and reconnect ordera to tranat.r the service which 
shall be due dated using current interval guidelines. 

ReuM the serving facility for the retail or resale service, unbundled 
Networt( Element for the same cuatomer at the same toc.tion 

Notify Computer Buain ... Sciencea subsequent to the dltconnect order 
being completed. 

Contact Numbera. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provilioning and 
maintenance of services. 

Subscription Functiona. In easel where BeiiSouth perfonna aubacription 
function• for an inter-exchange carrier (i.e. PIC and LPIC changH via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected inter-exchange carriera with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end uaer billing 
account and other end user information required under subiCription 
requirements. 
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BILliNG AND BILLING ACCURACY C!RTlFICA TlON 

1. Payment and Billing Arranatmenta 

Aa.et~ment 7 
Pege1 

1.1 ~· Curr.ntty, BtiiSouth providH billing through the Carrier Ac:ceu 
Billing System (CABS) and through the Customer Recorda Information 
System (CRIS) depending on tht particultr Stf'Vice(a) that Computer 
Business Sciences requests. 

1.2 Master Account For resold servicea, when the initial aerviot is ordered by 
Computer Business Sciences, BeiiSouth will establish an accounts 
receivable master account for Computer Businesa Sdences. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of Computer Buaineu Sciences. Computer Buainesa Sciences shall 
make payment to BeiiSouth for all services billed. BeiiSouth is not 
responsible for payments not received by Computer Business Sciences 
from Computer Busineu Sciences' customer. BeiiSouth will not become 
involved in billing disputes that may arise between Computer Bulinesa 
Sciences and ita customer. Payments made to BeiiSouth aa payment on 
account will be credited to an accounts receivable master account and nt1 
to an end user's account 

1.4 Payment Out. The payment will be due by the nex1 bill date (i.e .. same 
date in the following month aa the bill date) and is payable in immediately 
available funda. Payment is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which '' 
observed on a Monday. the payment due date shall be the first nC'n­
Holiday day following such Sundey or Holidey. If the payment due date 
falls on a s.tutday or on a Holidey which ia observed on Tuesday, 
Wednesday, Thu~ay. or Friday, the peyment due dete shall be the last 
non-Holiday day prtotdlng such Saturday or Holiday. If payment il not 
received by the payment due date, a late peyment penalty, aa set forth in 
Section 1.7. btbN, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certJftcatlon from Computer 
Bualneaa Scienca, the total amount billed to Computer Business 
Sciences will not include any taxes due from the end user. Computer 
Business Sciences will be solely responsible for the computetion, ncking. 
reporting and payment of all federal. state and/or locat jurisdiction taxea 
associated with the services mold to the end user. 
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1.6 

1.7 

1.8 

1.9 

1.10 

1.10.1 

1.10.2 

Miacellaneoue. ~ the cuetomer of record for rHOid services, Computer 

Busineu Sciences will be responsible for, and remit to BeiiSouth. all 

charges applicable to itl resold services for emergency services (E911 

and 911} and Telecommunications Relay Service (TRS} at well as any 

other chargn of a similar nature. 

Late Payment If any portion of the payment it received by BeiiSouth 

after the payment due date as set forth preceding, or if any portion of the 

payment is received by BeiiSouth in funds that are not immediately 

available to BeiiSouth. then a late payment penalty shall be due to 

BeiiSouth. The late payment penalty shall be the portion of the payment 

not received by the payment due date times a late flctor. The late factor 

shall be as set forth in Section A2 of the General Subscriber Service 

Tariff. Section B2 of the Private Line Service Tariff or Section E2 of the 

Intrastate Access Tariff. whichever BeiiSouth determines it appropriate. 

Access Charges for Resellers. Any switched ac:cea charges auocaated 

with interexchange carrier acceu to the resold local exchange lines will 

be billed by, and due to. BeiiSouth. No additional charges a,.. to be 

assessed to Computer Butineu Sciences. 

End User Common Line Charge for Reselle,... Pursuant to •1 CFR 

Section 51 .617, BeiiSouth will bill Computer Bueineu Sciences end user 

common line charges identical to the end uMr common line charges 

BeiiSouth bills ita end ute,... 

Discontinuing Service to Computer Business Sclenoes. The 

procedures for discontinuing servece to Computer Bu11neu SCiences are 

as follow.: 

BeiiSouth reserves the right to suspend or termenate servece for 

nonpayment or in the event of prohibited, unlawful or improper use of 

BeiiSouth facilltiel or service or any other violation or noncompliance by 

Computer Bu1innt Sciences of the rules and regulations contained in 

BeiiSouth's tariffl .. 

If payment of account il not received by the bill day in the month 1fter the 

original bil day, BeiiSouth may provide written notice to Computer 

Busineu Science~ that additional applications for serva will be refused 

and that any pending orders for tervtee will not be completed if payment is 

not received by the fifteenth day following the date of the notice. If 

BtiiSouth does not refute additional applications for service on the date 

specified in the notic. and Computer Buslneu ScJenon' noncompliance 

continues. nothing contaened herein shall preclude BeiiSouth's right to 

refuse additional applications for service Without further notice. 
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1 10.3 

1.10.4 

1.10.5 

1.10.6 

1.11 

If payment of the account is not received or satlsfllctory a,.,..ngementa 
made by the bill day in the second conMCutive month. the account Will be 

considered in default and will be subject to denial or dltconnection. or 
both. 

If Computer Bualn ... Sclenc:ea flllla to compty with the provisions of this 

Agreement indudlng any paymenta to be mad4t by it on the datH and 
times speclfted, BeiiSouth may, on thirty days writt.an notice to the person 

designated by Computer Buaineu Sciences to receive notices of 
noncompliance. discontinue the prov•sion of exmtng MtVicea to Computer 
Buaineu Sciences at any time thereafter. In the case of such 
discontinuance. all billed charges. as well u applicable termination 

charges. shall become due. If BeiiSouth don not discontinue the 
provision of the services invotved on the date specifted in the thirty days 

notice and Computer Busineu Sciences' noncomplt.nce continues, 

nothing contained herein shall preclude BeiiSouth's right to d'-contJnue 
the provision of the servrc:es to Computer Busineu Sclence. without 
further notice. 

If payment it not received or satisfactory arrangements made for payment 
by the date given in the wntten notifteltion, Computer Business Selenc-a· 
services will be discontinued. Upon discontinuance of service on 

Computer Busineu Sdencn' account Mrvic:e to the Computer Business 
Sciences' end UMI"' will be den~. BeiiSouth will rMStlbliah service at 
the request of the end uMr or Computer Busineu Sciences for BeiiSouth 

to reestablish Mrvice upon payment of the. appropriate connection fee 
and subject to BeiiSouth's normal application procedures. Computer 
Busineu Sciences it solety responsible for notifying the end user of .ne 

proposed Mrvice disconnection. 

If within fifteen days after an end user's service hat been denied no 

contact hat been made in reference to rettoring serviCe, the end user's 

service wi61 ~ disconnected. · 

O!po!it Polley. 'Nhen purchasing services from BeiiSouth. Computer 

Buaineu Sdences may be requilltd to provide information regarding 

credit worthlneu. Baaed on the results of the etedit anatysia. the 

Company reserves the right to secure the account with a auitable form of 
security deposit. Such MCUrity deposit shall take the form of an 

irrevocable Letter of Credit or in ita sole diactetlon tome other form of 
security acceptable to the Company. Any such security depoait shall in no 

way release the customer from hit obligation to make complete and timety 
payments of his bill. Such security shall be required prior to the 

inauguration of service. If. in the sole opinion of the Company, 
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circumstances so warrant and/or groaa monthly billing has increaaed 

beyond the level initially used to detennine the levef of security, the 

Company reHrves the right to request additional security. 

2. Billing and Billing Accuracy C.rtlfteadon 

2.1 BeiiSouth and Computer Busineaa Sciences will agree upon a billing 

quality assurance program for all billing elements covered In this 

Agreement that will eliminate the need for post-billing reconciliation. 

Appropriate tenns for acceaa to any BeiiSouth documenta, systems. 

records. and procedures for the recording and billing of charges will be 
part of that program. 

2.2 As part of the billing quality assurance program. BeiiSouth and Computer 

Business Sciences will develop standards, measurements, and 

perfonnance requirements for a local billing measurements proceaa. On a 

regular basis BeiiSouth will provide Computer Buslneaa Sciences with 

mutually agreed upon perfonnance measurement datil that substantiates 

the accuracy, reliability, and integrity of the billing proceaa for loc:.l billing. 

In retum. ALEC will pay all bills received from BeiiSouth in full by the 
payment due date. 

2.3 Local billing discrepancies will be addreaaed in an orderly manner v1a a 
mutually agreed upon billing exemption proceaa. 

3 Billing Olacrepancl .. 

3.1 Each party agrees to notify the other Party upon identifying a billing 

discrepency. The Partie• ahallendeavor to reaotve any bilhng --
discrepancy within sixty (60) calendar days of the notification date. P 

mutually agreed upon escalation process w111 be estllblished for resolving 

local billing disctepandet as part of the billing quality auurance program . 

. 
3.2 Closure of a apeciftC billing period will occur by joint agreement of the 

Partiea whereby the Parties agree that such billing period is cJoaed to any 

further ana~ and ftnanO.I transactions except those resulting from 

regulatof'y mandatee. Closure will take place within a mutually agrHd 

upon tlme Interval from the Bill Date. The month being cJoMd repreaents 

thoH charges that were billed or should have been billed by the 

des1gnated Bill Date. 

4 RAO HoaUng 

4. 1 RAO Hosting, Credit Card and Third Number Setttement System (CATS) 

and NICS services provided to Computer Business Sciences by BeiiSouth 
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will be in accordance with the methods and practices regularly adopted 

and applied by BeiiSouth to its own operations during the term of this 

Agreement, including such revisions as may be made from time to tJme by 
Bell South. 

4.2 Computer Buaineaa Science. shall fumiah all relevant information 

required by BeiiSouth for the proviaion of RAO Hosting, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to Computer 

Busineu Sciences on a monthly basis in arreara. Amounts due from one 

Party to the other (excluding adjustments) are payable within thirty (30) 

days of receipt of the billing statement. 

4.4 Computer Businesa Sciences must have its own unique RAO code. 

Requests for establishment of RAO status where BeiiSouth is the selected 

CMOS interfacing host. require written notification from Computer 

Busineu Sciences to BeiiSouth at lsast six (6) weeks prior to the 

proposed effective date. The proposed effective date will be mutually 

agreed upon between the Parties with consideration given to time 

necessary for the completion of required BeiiCore functions. BeiiSouth 

will request the aaignment of an RAO code from its connecting 

contractor. currentty BeiiCore, on behalf of Computer Busineu Sciences 

and will coordinate all associated conversion activitiee. 

4.5 BeiiSouth will receive menages from Computer Buaineu Sciences that 

are to be processed by BeiiSouth, another LEC or ALEC in the BeiiSouth 

region or a LEC outside the BeiiSouth reg10n. 

4.6 BeiiSouth will perform invoice sequence checking, standard EMR formar 

editing, and balancing of message data with the EMR trailer record counts 

on all data received from Computer Busineu Sciences. 

4.7 All data received from Computer Busineu Sciences that is to be 

procesMd or illed by another LEC or ALEC within the BeiiSouth region 

will be distributed to that LEC or ALEC in accordance with the 
agreement(a) which may be in effect between BeiiSouth and the involved 

LECorALEC. 

4.8 All data received from Computer Buainesa Sciences that Ia to be placed 

on the CMOS networt< for distribution outside the BeiiSouth region will be 
handled in accordance with the agreement(s) which may be in effect 

between BeiiSouth and its connecting contractor (currentty BeiiCore). 
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4.9 BeiiSouth will receive menages from the CMOS network that are 

destined to be proceaaed by Computer Busineaa Sciences and will 

forward them to Computer Busineu Sciences on a daily basil. 

4 .10 Tranamiaaion of message data between BeiiSouth and Computer 
Business Sdenon Wtll be via electronic dat. transmission. 

4.11 All messages and related data exchanged between BeiiSouth !nd 

Computer Buaineu S<:Jences will be formatted in accordance with 

accepted industry standards for EMR formatted recorda and pldted 

between appropriate EMR header and trailer recorda. alao in accordance 

with accepted industry standarda. 

4.12 Computer Businesa Sciences will ensure that the recorded mesuge 

detail necessary to recreate files provided to BeiiSouth will be mamtained 

for back-up purposes for a period of three (3) calendar months beyond the 

related message dates. 

4.13 Should it become necessary for Computer Buaineu Sciences to send 

data to BeiiSouth more than sixty (60) days past the message date(a). 

Computer Busineaa Sciences will notify Bell South in advance of the 

transmiuion of the data. If there will be impacts outside the BeiiSouth 

region. BeiiSouth will wcm with its connecting contractor and Computer 

Busineu Sciences to notify all affected Parties. 

4.14 In the event that data to be exchanged between the two Parties should 

become lost or destroyed. both Parties will work together to determine the 

source of the problem. Once the CIIUM of the problem has been jointty 

determined and the responaible Party (BeiiSouth or Computer Busineu. • 

Sciences) ldentlfted and agreed to. the company reaponalble for creating 

the data (BeiiSouth or Computer Buainesa Scienc:ea) will make every 

effort to have the affected data restored and retransmitted. If the data 

cannot be l"etriewd, the rnponaible Party will be liable to the other Party 

for any re"ultlng lost revenue. Lost revenue may be a combination of 

revenues that could not be billed to the end users and aaaoclated accesa 

revenues. Both Partiel will woric together to estimate the revenue amount 

based upon h•torical data through a method mutually agrMd upon. The 

rnultlng .. timated revenue loaa will be paid by the rnponalble Party to 

the other Party within three (3) calendar montha of the date of problem 

resolution. or aa mutually agreed upon by the Partiel. 

4.15 Should an error be detected by the EMR format edits performed by 

BeiiSouth on data r~ived from Computer Busineu Sdenc:ea. the entire 

pack containing the affected data will not be procesaed by BeiiSouth. 

BeiiSouth will notify Computer Businesa Sciencea of the error condition. 
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4.16 

4.17 

4.18 

4.18.1 

4 .18.2 

4 .18.3 

4.18.4 

4 .19 

Computer Businesa Sciences will correct the error(s) and will resend the 
entire pack to BeiiSouth for proceuing. In the event th.t an out-of· 

sequence condition occurs on subsequent packt, Computer Business 

Sciences will resend these packs to BeiiSouth after the pack containing 

the error haa been succeufully reprocnaed by BeiiSouth. 

In association with mnaage distribution Ht'VIoe, BeiiSouth will provide 

Computer Bua;nesa Sciences with aaaoclated intercompany settlements 

reports (CATS and NICS) as appropnate. 

In no case shall either Party be liable to the other for any direct or 

consequential damages incurred as a result of the obligations set out an 

this agreement. 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for 

Computer Business Sciences ~re as set forth in Attachment 11 of thla 

Agreement 

Rates for data transmission auociated with message distribution service 
are aa set fortn in Attecnment 11 of thia Agreement 

Data circuits (private line or d'-J.up) wall be required between BeiiSouth 

and Computer Business Sciences for the purpose of data transmissaon. 

VVhere a dedicated line ia required, Computer Business Sciences will be 
responsible for ordering the circUit. overseeing its installation and 

coordinating the installation with BeliSouth. Computer Business Sciences 

will also be responsible for any charges asaoclated with this line. -· 

Equipment required on the BeiiSouth end to attach the line to the 

mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility ia required, 

dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 

the uaoci8t8d CtaafPH uaeued to Computer Business Sdences. 

Addltionalty, aM rneaage toll charges associated with the use of the dial 

arcuit by Computer Buainesa Sciences will~ the responsibility of 

Computer Bualneaa Sciences. Aaaoclated equipment on the BeiiSouth 

end, including a modem, will be negotiated on a case by case baaia 

between the Partin. 

All equipment. including modems and software, that ia required ort ~e 

Computer Buaineaa Sciences end for the purpose of data tranamiuion 

will be the responsibility of Computer Business Scienon. 

Intercompany Settlements Messages 
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4.19.1 

4 .19.2 

4.19.3 

4.19.4 

4 .19.5 

4.19.6 

This Section addresses the settlement of revenues auociated with traffic 

originated from or billed by Computer Buaineu Sciences 11 a t.cilltia 

based provider of local exchange telecommunications MNices outside 

the BeiiSouth region. Only trafftc that origlnatet in one Bell opemlng 

territory and bills in another Bell operating territory it induded. Trame that 

originates and billa within the same Bell operating temtory will be setUed 

on a local buil betwHn Computer Bulineu Sciences and the 1nvolved 

company(les). 

Both trlltric that originates outside the BeiiSouth region by Computer 

Business Sciences and is billed within the BeiiSouth region, and trllfftc 

that originates within the BeiiSouth region and is billed outside the 

BeiiSouth region by Computer Busineu Sciences, 11 covered by this 

Agreement. 

Once Computer Business Sdencu is operating within the BeiiSouth 

territory. revenues asaociated with calla originated and billed within the 

BeiiSouth region will be settled via BeiiCore'a, its auc:ceuor or auign. 

NICS system when it ia implemented. Should Computer Buaineu 

Sciences operate within the BeiiSouth region prior to the implementation 

of NICS, in-region revenues will not be settled until the implementation of 

NICS. Should this time period exceed six (6) montha, BeiiSouth and 

Computer Busin811 Sciences agree to negotiate an altemate form of 

settlement for these revenues. 

Upon implementation of NICa. this Sectlon shall be amended to Include 

1ntra-region setttements as appropriate. · 

BeiiSouth will receive the monthly Credit Card and Third Number 

Settlement System (CATS) reporta from SeliC ore. ita suece..or or ass~gn. 

on behalf of Computer BuainHa Sciencu. BeiiSouth will distribute cop~es 

of these reporta to Computer Bulineu Sciences on a monthly basit. 

BeUSouth Yi U collec( the revenue eamed by Computer Buaineu Sciences 

from the Bell operating company in whOM temtory the rneuagea are 

billed, leu a per mesaage billing end cc.llection fee of ftve cents ($0.05). 

on behalf of Computer Buainesa Scionoea. BeiiSouth will remit the 

revenue billed by Computer Businesa Sciences to the Bell operating 

company in whOM territory the mesaagH onginated, leu 1 per message 

billing end collection fee of ftve cents ($0.05), on behllf on Computer 

Busineu Sciences. These two amounts will be netted together by 

BeiiSouth and the resulting charge or credit iaaued to Computer Busineu 

Sciencu via a monthly Carrier Acceu Billing System (CABS) 

miscellaneoua bill. 
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BeiiSouth and Computer Business Sciencn agree that monthly netted 

amounts of less than ten dollars ($10.00) will not be settled. 

5. Optional Dally UNg! File 

5.1 Upon requat from Computer Business Sdenoes. BeiiSouth will provide 

the Optional Daily Usage File (ODUF) MtVice to Computer Businaa 

Sc1ences pursuant to the ratH, terms and conditions set forth in this 
section. 

5.2 The Computer Busineu Sciencn shall fumith all relevant information 

required by BeiiSouth for the provision of the Optional Daily Usage File. 

5. 3 The Optional Daily Usage Feed will contain billable meuagH. that were 

canied over the BeiiSouth Networtt and processed in the CRIS Billing 

System. but billing to an Computer Business Sciences customer. The 
Optional Daily Uuge Feed alao includH operator handled calla 

originating from Computer Busin ... Sdences subscriber llnet and 

purchasing Operator Services from BeiiSouth. 

Charg" for delivery of the Optional Daily Uaege File will appear on the 

Computer Business Sciences" monthly billa. The charges are as set fc. J1 
in Attachment 11 of this Agreement 

5.4 The Optional Dally Usage Feed will contain both rated and unrated 
me11ages. All messages wdl be in the standard Bellcore EMR record 

format 

5.5 

5.6 

5.6 .1 

5.6.1.1 

Messages that error in the billing system of the Computer Busineu 
Sc1enc:et will be the rHPQnsibillty of the Computer Business Sciences. If. 

however, the Computer Buainesa Sdences should encounter aigniftcar .• 

volumes of errored rneuag" that prevent proceuing by the Computer 

Buaineaa Sdenc:el ~in ita systema. BeiiSouth will work with the 
Computer Buaineu 'Science• to determine the source of the errors and 

the appropnat. reaolution. 

The following apeciftc8tiona shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITTED 

The following rneuagea recorded by BeiiSouth will be transmitted to the 

Computer Buainesa Sciencea: 
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5.6.1.2 

5.6.1.3 

5.6.1.4 

5.6.2 

5.6.2.1 

5.6 2.2 

• message recording for per use/per activation type services 
(examples: Three Way Calling, Verify. Interrupt. Call Return, ETC.) 

• me .. ured billable Local 

• Directory Assistance messages 

• intral.ATA Toll 

• WA TS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on Optional Daily Usage File. Rated lncollecta will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollecta win not be packed separately. 

BeiiSouth wiU perform duplicate record checks on recorda processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted and not sent to the ALEC. 

In the event that the ALEC detecta a duplicate on Optional Daily Ugge 
File they receive from BeiiSouth, the ALEC will drop the duplicate 
me11age (ALEC will not return the duplicate to BeiiSouttl). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Daily Usage File will be distributed to Computer Business 
Sciences via an agreed medium with CONNECT:Direct being the 
preferred transport method. The Daily Usage Feed W111 be a variable -
block format (2476) with an LRECL of 2472. The dat8 on the Daily Usage 
Feed will be in a norw::ompacted EMR format (175 byte format pll .. a 
modu~s). It wiU be created on a deity beaia (Monday through Friday 
except holidays). Oetaila auch as dataaet name end delivery schedule w111 
be addreued during' negotiations of the dlstnbution medium. There w1ll 
be one dataset per woritday. 

Om cirQJita (private line or dlaf..up) may be required between BeiiSouth 
and Computer Buslneu Sciences for the purpoM of data tranaml1110n. 
Where a dedicated line is required. Computer Business Sciences W111 be 
responsible for ordering the circuit, ove,....ing its installation and 
coordinating the installation with S.IISouth. Computer Business Sciences 

will also be responaible for any charges auociated with thit line. 
Equipment required on the BeiiSouth end to abch the line to the 
mainframe computer and to transmit aucceufulty ongoing will be 
negotiated on a case by case basil. Whe,. a diaklp facility is required. 
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5.6.3 

5.6.3.1 

5.6 .3.2 

P~ge11 

dial circuits will be installed in the BeliSouth data center by BeiiSouth and 
the associated charges assessed to Computer Businesa Sdences. 
Additionally. all mauge toll chargn auociated with the uM of the dial 
circuit by Computer Busineu Sciences will be the rnponsibillty of 
Computer Business Sciences. AMociated equipment on the BeiiSouth 
end. including a modem, will be negotiated on a caM by caM biM 
between the parties. All equipment, indudlng modems and software, that 
it required on Computer Businesa Sdences end for the purpose of data 
transmission will be the responsibility of Computer Business Sdences. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99.999 meuage records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to Computer 
Business Sciences which BeiiSouth RAO that is sending the mesuge. 
BeiiSouth and Computer Businesa Sciences will uae the invoice 
sequencing to control data exchange. BeiiSouth will be notified of 
sequence t.ilures identified by Computer Business Sdences and resend 
the data as appropriate. 

The data will be packed using Bellcore EMR records. 

5.6.4 PACK REJECTION 

5.6.4.1 

5.6 .5 

: 
Computer Buainess Sciences will notify BeiiSouth within one businesa 
day of rejected packl (via the mutually agreed medium). Packs could be 
rejected becauM of padc sequencing discrepancies or a critical ecut 
failure en the Pack t;teader or Pack Trailer records (i.e. out-of-balance 
condition on grand tbtall, invalid data populated). Standard Bellcore EMR 
Error Cod• will be used. Computer Businesa Sciences will not be 
reqund to retum the actual rejected data to BeiiSouth. Rejected packs 
wiH be corrected and retransmitted to Computer Business Sciences by 
BeiiSouth. 

CONTROL DATA 

Computer Buaineaa Sciences will send one confirmation record per pack 
that is received from BeiiSouth. This conftrmation record will indicate 
Computer Busin ... Sciences received the pad< and the acceptance or 
rejection of the pack. Pack Status Code(s) will be populated using 
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5.6.6 

5.6.6.1 

standard Bellcore EMR error codes for packl that were rejected by 
Computer Buaineu Sciences for reasons stated in the above section. 

TESTING 

BeiiSouth shall send tnt tiles to ALEC• for the Optional Catty Uaagt File. 
The parties agree to review and diacuaa the tile' a content and/or formal 
For testing of usage resultl, BeiiSouth shall request that Computer 
Business Sciences set up a production (LIVE) ftle. The live test may 
consist of the ALEC's employees making tnt calla for the types of 
services the ALEC wants to see on th<t Optional Oaity Usage File. These 
test calls are logged by the ALEC. and theloga are provided to BeiiSouth. 
These logs will be used to verify the files. 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide Computer Buaineaa Sdencea. pursuant to 
47 U.S.C. t 22<4. as amended by the Act. nondiacnminatory acceaa to 
any pole, duct, conduit. or right-of-wtly owned or controlled by 
BeiiSouth pursuant to terma and condition• that are aubaequentty 
negotiated with BeiiSouth'a Competitive Structure Provisioning Center . 
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BONA F1D! "!QUEST PROCESS 

1.0 Bona ride Request~ are to be UHd when Computer Buainesa Sdencet 
makH a requett of BellSouth to proVIde a new Of modifted netwottc 
element. interconnection option, Of other MMCe option pursuant to the 
Teleeommunie8tlona ~of 1eM; or to provide a new Of CUllom capability 
or function to mMt Computer BUilnell Sdencll'a bullneta needl, 
referred to n a Bulinna Opportunity Requeet (BOR). The BFR proona 
is int~ to fK:illtate the two qy exc:henge of lnfotmation between the 
~unting Patty and BeiiSoutn. neceasary for ecc:ur.te proceMing of 
~ueltltrr a consistent and timely fuhion. 

1.1 A Bona Fide Request shall be submitted In wnttng by Computer Bus•neu 
Se~enen and shall spectflcally identify the ~uired MMCe d.te. techr.•cal 
~uirementl, space ~u1rement1 andlrK such s~s that clearly 

define the ~uett such tn.t BeiiSouth hu sufftdent .nformetion to 
analyze and prepare a reaponM. Such a ~unt 1110 lhaJI indudl a 
Computer Businna Sciences's designation of the ~unt u being (I) 
purau.nt to the Telec:ommun•cations Act of H~~ Of (II) pursuant to the 
needs of the buaineu. The ~unt lhaJI be Mnt to Computer B~ 
Sciences's Aceount Exec:utrve. 
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1. PERFORMANCE MEASUREMENT 

Attllchment 1 0 
Page1 

1.1 BeiiSouth, in providing Services and Elementa to Computer Buaineu 

Sciences pursuant to thil ~reement. shall p~ Computer Buaineu 

Sciencea the same quality of aervlc:e that BeliSouth provides itMtf and 

its end-t.~aers. This Attachment 10 includes Computer Busineu 

Sciences' meaaurements for thoM requirements. The Patties have 

agreed to five (5) categories of Performance to be meaaur.d: (1) 

Provisioning; (2) Maintenance: {3) Billing (Data Uuge and Data 

Carrier); (4) Databaan. e.g., LIDS and {5) Account Maintenance. Each 

category incJudea meaaurements which focua on timelineaa, accuracy 
and quality. BeiiSouth shall meaaure the following activities to meet the 

goals provided herein. 

1.2 Except at otherwiae provided in thia Attachment 10, BeiiSouth shall 

provide data on a monthly basia for each state and for the nine states 

served by BeiiSouth. The data shall be reported to Computer Buaineu 

Sciences in a mutually agreed upon format which will enable Computer 

Business Sciences to compare BeiiSouth's performance for itMtf with 

respect to a speciftc mnaure to BeiiSouth's performance for Computer 

Business Sciences for that same speciftc meaaure. BeiiSouth shall alao 

provide the raw data uaed to calculate each meaaurement for Computer 

Busineas Sciences aa reaaonably requested by Computer Buainesa 

Sciencea. For proviaioning and maintenance, separate measurements 

shall be provided aa followa: 

• POTS/Non-Design 
Realdenc:e - Dispatch Out/Non-Diapatch Out 
Buaineaa - Diapatch Out/Non-Dispatch Out 

• UNE- Diaplteh Out/Non-Dispatch Out 
• Local lnterconnec:tion/Trunking 
• Speciale - Deaign qnty 

1.3 BeiiSouth and Computer Busineaa Sciencea recognize that percentage 

t.rget perfotmanoe Ieveii have not been provided for all measurements 

and that auch targeta for certain categoriea of performance will be 
required to improve performance, to maintain parity with that which 

Bell South haa obligated itself to provide under thia Agreement, or to 

improve service aa Computer Buainesa Sciences and BeiiSouth rNy 

mutually agrM. BeiiSouth and Computer Butineu Scie1'081 agree to 

meet to diacuaa eatabllahment of such targets quarterly. starting no later 
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than ninety (90) days after actual performance occu". Such t.rgeta will 

reftect a negotiated level of performance. Notwithstanding the 
foregoing, Computer Buaineu Sdenca rnervn ita right to requnt 

targeta that exCMd parity. Such a requett may require Computer 

Businell ScienoM to relmbui'M BeiiSouth for the rtuonable and 

demonstrable ccm BeiiSouth ineurt to provide sueh perlonnance, •• the 
Parties may mutually agree. 

2. PROVISIONING PERFORMANCE MEASUREMENTS 

Provisioning performed by BeiiSouth will meet the following 

measurement.: 

2.1 Desired Due Date: Measures as a percent how oftan BeiiSouth Is able to 

meet Computer Business Sciences' desired due date for provisioning 

Services, Elementa, or Combinations. BeiiSouth haa stated that it cannot 

provide thia meaaurement at this time. The Partin agree to review 

BeiiSouth's ability to provide Desired Due Date within sixty days from 

execution of thia Agreement Until such time aa BeiiSouth provid .. thla 

measurement, BeiiSouth agren to provide a range of intervala provided 

below that It representa are reftective of the time It takn to Install 

Services, Elementa, or Combinationa. BeiiSouth shall meaaure and 

provide data on the performance intervals (for each of BefiSouth and 

Computer Buainna ScienoH Customers) and the Partiet agree to meet 

to review interval data to aiHII whether the intervala should be 
improved. within sixty days from execution of this Agreement. In addition, 

BeiiSouth and Computer Business Sciences shall jointty develop within 

sixty days from execution of this Agreement. an audit plan that will provide 

data to demonstrate that the intervals provided by BeiiSouth to Computer 

Business Selene. are at parity with thoae BeiiSouth provided itself or its • 

end-usert. 

SeMce lntefVIA 

INSTAU.AnON 
. 

I 

LlnftltNnkl wilh no premi111 Yilit 

8uSJMU 

1-3 """ 
s 2 buSinMS daya. 

~,~ s oi bualneM days• 

Over,~""" AS NEGOTtAT!O 
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,R . .-... 
Loooll1runkl'"""-""' 

, ........... .., .. 
• Under normal businesa conditiona 

BuSIMU 

1-2 hnet 2 buaanese deya• 

3-511nes • bulineM d8yt· 

6-10 linn 8 buiiMSI cs.v·· 
11-15 g but1MU deya• 

Over15 hnet AS NEGOTlATEO 

Re~ntJal • dar-· 

Susanna linetltn.lnkl: plant or other lac:llrtla not av•lable 
AS NEGOTlATED 

and must be proviSioned 

ESSX~/Multl Setv (Centrex)<eml 

NewfTo & From AS NEGOTlATEO 

New tee tum (not ., corrmon 1:16odt) AS NEGOTlATED -
Addlchangn (in corrmon 1:16odt) 

1-3 linea 2 bullneta deyt 

4-9 lines 3 buiiMN dey~ . 
10-24 1inee 5 bullnea d8yt 

Ovw 2• linea AS NEGOTlA TED 

Unbundled Netwont Elements 

Susmeu or Relldtfntitll The PlttiM agrM to •tllbliah appropnate 
inlro'• tot ~lng unbundl«< Nttwor1( 
Elementa W!INn t1xty deya from executiOn of 
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Orders reeecved beftn 3:00pm CompleWd on day of~ 

Orders reeecved aftllt 3:00pm ~ befln 5.00pm next bullnesa day 

SERVICE DISCONNECTS 

'Mttl no PfetniMS VISits 

Susmess or ReSidentittJ 'M1tun 24 houri aftllt rec:etpt of Sef'va Order 

2.2 Committed Due Date Met 
Measures 11 a percent the actual date service provisioned compared to 

the date service wu scheduled to be provisioned. 

Measurement 

N • Total Appointments Met 
D • Total Appo1ntments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: 

Measures reliability of servl~ provided to Computer Bu11MU Sciences 

customers in ftrst 30 days of service. 

Measurement 

POTS: N • All troubln on MNice installed s 30 days in a calendar month 

D • Installations in a calendar month 
Note: N and D are not the same order baM. 

N • Troublea on service 1nstalled s 30 days 
D • Installations in a calendar month 
Note: N end D are in the same order baM. 

2.4 Firm Order Conftnnation: 

Menu,.. the timelin ... of receiving a validation that the service ordered w111 be 

provisioned. 

Measurement 

N • Total Number of FOCs Sent for the segment of each 24 hour 

period 
D • Total Number of FOCI Sent in a 24 hour period 
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BeiiSouth agreft to collect and measure dat8 in 4 hour a.;menta through 

-------· 1997. At that time, Computer Butineu Sciences and 
BeiiSouth will review BeiiSouth't ability to provide an Eledronic FOC in four 
hours or lesa. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electron~): 

Mea1urn the timeflnna of receiving notiftc8tion that 1 Mrvice order i1 incorrect 
and need1 to be corrected. 

Measurement: 

N • Number of Rejects or Error Statui Sent In s 1 hour 
0 • Total Number of Rejects or Error Statui Sent 

2.6 Service Orders Provisioned At Requested: 

(BeiiSouth and Computer Bu1inna ScienCH agree to review appropriate information 
and develop a propoaaJ to provide this measurement within 1ix1y days from execution of 
this Agreement 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to Restore 

Measures average time it takes to restore to service Local Services. 
Network Elements, or Combinations. 

Measurement 

N • Total Duration Time 
D • Total Troubles 

For SPKi!lll and Locallnterconnection/Trunklng: . 
N • Responsible Duration Time 
D • Total Troubles 

To the extent that Computer Butinest Sciences requests that BeiiSouth 
measure the time to restore Local Servicn. Netwont Elementl or Combinabona. 

separated between time to resto,.. where no dispatch is required, time to restore 
where diapatch it required and time to restore a MtVice impair1'1'*tl 
Additlonally, to the extent that Computer Buiinna Selenc:ft requesta BeiiSouth 
to provide th ... meaaurements delineated in certain hourly intervals. BeiiSouth 

is agreeable to meeting this request for hourly intervals 11 delineated by 
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Computer Bu.inesa Scienoes. subject to an estimated one-time cott of 

$20,000.00 and a monthty recurring coat of $500.00. Computer Butin"' 

Sciences agrees to give BeiiSouth thirty (30) daya written notice of ita desire for 

8e11South to provide thil measurement and, subject to final agreement on coat 
(one-time and monthty), BeiiSouth will provide it at requested, within ninety (90) 

days unless otherwiM agreed. 

3.2 Repeat Troubles 

Meaturn trouble reports from the same cuatomer in a 30 day period. 

N • Total Repeltl < 30 daya 
0 • Total Troublel 

3.3 Trouble Resolution Notification 

BeiiSouth shall inform Computer Buainnt Sclencet of the rettoration of 

Local Service. Networtt Element, or Combination after an outage hat 

occurred by meant of a telephone call until such time aa a mechanized 

meant of notification becomes available. 

3.4 Computer Buain"' Sciences will tranamit repair calla to the BeiiSouth 
repair bureau by telephone until it is able to make uae of the Electronic 
Interfaces pursuant to Attachment 15. BeiiSouth thall meaaure the 
average length of time it takes for the BeiiSouth repair bureau attendant to 

answer the telephone. 

3. 5 Missed Appointments 

Measures when BeiiSouth misses meeting end user appointments that 
require a premiae viait. 

Measurement: 

N • Total Appointments met 
0 • Total Appointment set 

3.6 Report Rn 

Meaaures the frequency of troubles reported within BeiiSouth's networtt. 

Measurement 

N • Number of Trouble Reports per month 

0 • Total number of Una 

4. BIWNO (CUSTOMER USAGE DATA) 
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BeiiSouth will tend usage records to Computer Busintss Sciences' 
Message Procnaing Center once daily. 

Measurement 

N • Totll Number of M"'ag" Sent within six (8) calendar days 
from Initial Recording 

D • Totlll Number of Meuagn Sent 

Target: 

4.2 Completeneu 

> 9S% of all meaugn will be defiventd within 6 
calendar daya from initial recording. 

BeiiSouth will provide all required Recorded Usage Dati and ensure 
that it is processed and transmitted within thirty (30) days of the 
measage create date. 

Measurement 

N • Total number of Recorded Usage Data records delivered during 
the current month that art within thirty (30) days of the meaaage 
create date. 
--------------------------------------X100 
D • Total number of Recorded Usage Data Recorda delivered during 
the current month 

Target 

4.3 Recorded Usage Dati Accuracy 

4.3.1 Format and Content . 

~ 98% of all records delivered within 30 
days of the message creation 

BellScuth will provide Recorded Usage Dati in the format and wi'ul the 
com.nt u defined in the current BeiiCore EMR document 

Meuurer1'1ent 
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N • Total Number of Recorded Usage Data Transmitted Correctty 

----------------------------------X100 
D • Total Number of Recorded Usage Data Transmitted 

Target 

4 .3.2 Transmission 

~ 98% of all recorded recorda delivered will be 

transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Dam is transmitted to 
Computer Business Sciences error free. The lev~ of detaU indudn. 

but is not limited to: det.il required to Rate the call, Duration of the 

call, and Correct Originating/Terminating information pertaining to the 

call. The error is reported to BeiiSouth as a Modification Request 

(MR). The type of MR that corresponds with each MR response time 

claasification shall be mutually determined. Performance is to be 

measured and reported in accordance with the MR response times 
described below: 

MR Response Times: 

A • Immediate Attention - Resolution within 24 hou" 

B • Resolution 4 to 7 Days - Unguidablea 

C = Resolution 2 to 3 Weeks 

D • Resolution 1 to 2 Months - Changes Which Need to be Made 

R • Reaend (Filet) within 6 Houri 

All times refer to mutual business wont dayalhou" 

4 .4 Data Packs 

Data Pack rejeaiona and resends shall be as deft ned in Attachment 7. 
Section 5.8 .4.1. BeUSouth will transmit to Computer Business 

SdencM all packa flrror fr8o in the format agreed. 

Measurement 

Target 

N • Total Number of Data Packs Sent Error Free 
D • Total Number of Data Packs Sent 

96% of all Packs transmitted In a 
calendar month will be accepted. 

5. . BILLING (BILLING ACCURACY CERnFICA nON) 
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5.1 The Parties have agreed to negotiate a billing quality aaaurance program 
as set forth in Section 2 of Attachment 7. This billing quality aaaurance 
program shall indude appropriate performance meuurements for all 
elements of billing covered In this Agreement. 

6. DATA BAS!S 

6.1 Une Information Data BaM 

6. 1.1 BeiiSouth ahall provide proonalng time at the Une Information Oatil BaM 
("LIDBi within 1 second for 9e% of all mesugea under normal conditions 
aa defined in the technical reference in Section 13.8.5 of AttKtunent 2. 

6.1.2 BeiiSouth shall provide 99.9 % of all LIOB queries in a round trip within 2 
seeonds as defined in the technical reference in Section 13.8.5 of 
Attachment 2. 

6.1.3 Once appropriate data can be derived from LIOB. BeiiSouth shall 
measure the following: 

6.1.3.1 There shall be at least a 99.9.% reply rate to all query attempta. 

6. 1. 3.2 Queries shall time out at LIDB no mate than 0.1% of the time. 

6.1. 3. 3 Group troubles shall occur for no mora than 1% of all LIDB queries. 
Group troubles include responses other than: 

6.1.3.3.1 Missing Group- The group is not deftned in LIDB (when reply is 
returned "vacant" but there is no active record for the 6~iglt NPA-NXX 
group.) 

6.1.3.3.2 Vacant Code- When a 6-digit NPA-NXX ia defined aa vacant in LIOB 
but no active line is auocaated with that NPA-NXX code. 

6.1.3 . .- OnC41 Computer Butlneu Sdencea requests LIOB acreening purauant 
to Section 13.4.2.20 of Attachment 2, the Partin shall negotiat.l the 
appropriate pe.fonnaflC» standard for defects in LIDB Data S<:teening of 
responaee. 

7. ACCOUNT MAINTENANC! 

7. 1 When notifted by a ALEC that an Computer Buainell Scienoea Customer 
has switched to ALEC service, BeliSouth shall provision the change, and 
notify Computer Butineu Sciences via CONNECT: Direct that the 
customer hat changed to another service provider rouTPLOCi within 
one ( 1) butin ... dey: 

121~7 



ORDER NO. PSC-98-1166- FOF-TP 
DOCKET NO. 980626- TP 
PAGE 156 . ATTACHMENT A Attachment 1 0 

Page 11 

Me•aurement 

N • Number of loc81 Service Chang" From Computer Buaineu 
Sciences to Another ALEC 

ProvisJoned wittl Notiftcation to Computer Buaineu Sciences in One 
Bulinea O!Y 
0 • Total Number of Local Service Chang• from Computer Buaineu 
Science. to 

Another ALEC ProviaioMd wittl Nottfteatlon to Computer Buaineu 
Sciences 

7.2 When notified by Computer Buaineu Sciences that a cuatomer hat 
changed hit/her PIC only from one inte,..xchange carrier to another 
carrier, BeiiSouth shall provia10n the PIC only change and convey the 
conftnnation of the PIC change via the wonc order completion fMd Within 
one (1) buain ... day. 

Me .. urement: 

N • Number of PIC Only Changea from One IEC to Another 
Initiated by Computer Buaineu Sciences Proviajoned with 

Notifteatlon vi• the 
W()ft( Order Completion Feed in s One BualneM D!Y 

0 • Total Number of PIC Only Chang• from One IEC to 
Another Initiated by Computer Buainesa Seiencn Proviajoned with 

Notiftcation 
vi• the Wor'«. 0"'-r Completion Feed 

7.3 If notii*:f by an interexchange carrier uaing en '01' PIC order record that • 
an Computer Bulineu Sciences Customer haa changed his/her PIC only. • 
BeiiSouth wiU reject the order •nd nodt( that interexchange carrier a 
CARE PIC record lhould be tent to the aerving ALEC fOf proceuing 
within one ( 1) buaiMA d8'f of BeiiSouth'a receipt of the PIC order from 
the IXC. 

Meeau~ 

N • Humber ot PIC Change Requests fOf an Computer Bulineu 
sa.nc. LOCII Cuttomer 

Rej!ct!d by BefiSouth to IXC s One Bulineu Day 
0 • Total Number of PIC Cheng• fOf an Computer Bulinna Sciences 
Local Cuatomer 

Rejected by BeiiSouth to IXC 
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ALABAMA 

PART IV: PRICING 

1. General Prtnclpf!! 

All seMen currently provided hereunder (including retOld Local SeNica. 
Network·Eiementl and Ancillary Functions) and all new end ldditionel 

services to be provided hereunder shell be priced in ecc:ordence with all 

applicable provision• of the Act end the ruin and ordera of the Federel 

Communications Commiu1on and Alabama Public Service Comm11110n. 

2. Local Service Rnale 

The ratn that ALEC shall pay to BeiiSouth for resold Locel Services shall 

be BeiiSouth's Retail Rates lela the applicable discount. The following 

dlacount willepply to all Telecommunications Services aveilable for resale 

in Alabama, subject to the Commluion's decision in Docket No. 256n. 

R~ential Service 

BusinHI Service: 

17% 

17% 

3. Unbundled Network Elementa 

4 . 

The interim prices that ALEC shall pay to BeiiSouth for Unbundled 

Network Elements art set forth in Table 1. 

Compenaatlon For Call and Tranaport Tennlnatlon 

The interim prices that ALEC and BeiiSouth shall pay art set forth in 

Table 1. 

5. Ancllla=y Func11cMp 
' 

5.1 Collocation. The ratee, terms end condition• for Physical Collocation are 

.. set fotth In Attachment 4 of this Agreement. Ret•. terms, end 

condltiona fof Virtual Collocation lrt as set forth in Section 20 of 
S..ISouth Ttltcommunicationa, Inc.'s Interstate Acceae Tariff, FCC No. 1. 

5.2 Poln, Oucta end Conduita - BeiiSouth shell provide eccna to poles, 

conduita and ducts at ratn thet are conaistent with 47 U.S.C. Section 

224(d). ALEC may ftlt a complaint with the appropriate regulatory 

authority if it belitvn the ratn provided by BtiiSouth ere not consistent 

with 47 U.S.C. Section 224(d). 

6. local Number Portlblllty 
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The interim pric:et for interim number ponability are set forth in Table 2. 

7. Recorded Ueaae Data 

The interim pric:n for recorded usage data are set forth in Table 3. 

8. Electronic lntarfaCH 

The costlaaaoeiattd wtth implementing electronic intetf8celahould be 
shared equitably among all parties who beneftt from thole intarfaces. 

9. T~p 

Except for the prie. for resold Local S.rvicn. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth haa submitted coat studies. 
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BELLSOUTH I ALEC INTERIM RATES • ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(RatH Ire IUbject to tru..Up) 

NETWO,_K INTE!Itr:ACE DIV1CI (NID). per month $0.83 

NONRI!CURRJNO CHAROI • cu.tomer trlnafw, 

feature addlttone, chan.- 15.00 

UNBUNDLED EXCHANGE ACCESS LOOP (1) (4) 

• 2 Wire Analog Votce Grade Loop S18.00 

NRC 155.20 

- 4 Wire AnaloQ Voice Grade Loop S28.80 

NRC 155.20 

• 2 Wire ISON OigrtaJ Glllde Loop $28.80 

NRC 155.20 

• 2 Wire ADSUHDSL Loop $28.80 

NRC 155.20 

• ~ Wire HOSL Loop s2a.ao 

NRC $55.20 

• 4 Wire OS 1 Oigrtal Glllde Loop $&4. 1& 

NRC Fil"'t $875.00 

NRCAdd'l S315.00 

LOOP CHANNI!UZAT10N SYSTEM (011 to VG) (lnalde C.O.) 

-Per system {051 to VG). Per Month S400 00 

NRC S525 00 

- Votc:e Interlace - Per Clreurt. Per Month S1 .15 

NRC $8.00 

COLLOCA T10N • VIRTUAL (2) 

UNBUNDLED LOCAL USAGE. per mou (3) 

End Office Switching, per mou $0.001 7 

Tandem Swrtchtng, per mou $0.0015 

Note( a): 
1 Loop rat.e tndudea the NIO 11118. 

2. The Commillion did not order • for Virtual Collocation. The 111t" 

displayed reftect BeiSoulh'l rtOPOMd tntenm 1111" •• set forth tn FCC 

No. 1. Sec:Uon 20. 
UNBUNDL!D !XCHAHOI PORTS, per month _{41 

- 2 'Mre Ana6oa Port. per rnonttt S2.SO 

NRC Fim sso.oo 
NRCAdd'l S1S.OO 

- ~ Wire Analog Port (Coin) ,.,00 

NRC Fil"'t sso.oo 
NRC Add'l S18.00 

- 2 Wire 010 Port S12.08 

NRC Firat sso.oo 
NRC Add'l S18.00 

TABL.£ 1 
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• 4 Wire 010 Port 
NRC First 
NRC Add'l 

• 2 Wire ISON Digital Port (1) (2) 
(1) Transm1aaionluMge charges IIIOCIIted with POTS circuit SWitched 
usage Will also IPPfY to arcuit IWitc:Md voa lltdl« CII'CUit IWitched 
data transmiSSIOn by Ekhanneta UIOC:Iated wtth 2-wtre ISON porta. 

(2) Acceu to 8 Channel Ot 0 Channel Pldtet c:apabdities Will be 

available only through Bona Fide Requett Proc:eu. Ratn f« the peckt1 

capabilities Will bt dttemuned vii the Bona F'lde Request Procell. 
NRC First 
NRC Add'l 

· 4 Wire ISON 051 Port 
NRC Firat 
NRC Add'l 

• 2 Wire Analog Hunting, Ptr une Ptr Month 

NRC 
OPERA TOR CALL PROCESSING ACCESS SEfltV1CE 

• Operator Provided Call Handling, ut1ng BST LIOB. per mou 

• OperatOt Provided CaH Handling, Ullng_forttgn LIOB. per mou 

• Call Completion Aeeeu Ttrm1nation Charge per callatttml't 

• Automated Call Handling, using BST LIOB. per atttml't 
• Automattd Call Handling, utlna foreign LIOB. per attempt_ 

OA Acceu S.Mce Call. per call 
OA Call Completion Ac:cna SeMel, per attempt 

Numbtr Strvlc:ltlnttrcept, per quety 

Inward Operator Strvic:H Accet1 Serv1c:a 

• Busy Lmt Vtnftcation. per call 
• Emergency lnttmJpt, per call 

DIRECTORY ASSISTANCE (DA) ACCESS SEfltV1CE 

OA OatabaH Serv~c:t 
• Use FH. per listing 
• Monthly rtc:umng charge 

O~rect Accesa to OA SeMc:e 

• OAOAS OatabeM Quety ---· per Query 
• OAOAS Olt8bae .~..W:. CMr;t. per month 

• OADAS SeMce Eltlt*hment Charge 
OA Transport 

• Sw. Local Channel • OS 1 lAw'. per month 

NRC First 
NRC Add'l 

• Sw Otd1C1ttd Transport· OS1 level. Ptr Mile Ptr Montn 

• Fac:~lrtln Term1nauon. per month 
NRC 

• Swrtehtd Common Transport, per OA Ace. Svc. Call 

• Swrtehtd Common Transport. per OA Svc. Call Mile 

· Ac:ca11 Tandem SwrtehlnQ, per OA ACG. Svc. Call 

• OA InterconnectiOn. per DA ACG. Svc. Call 

$130.23 
sso.oo 
$18.00 
S11 .i1 

$150.00 
$120.00 
$308.00 
$230.00 
$200 00 
SO 2S 
$3.00 

$1 .38 
$1 .38 
so.oe 
S0.07 
SO.Oi 
S0.2! 
S0.2S 
S0.2S 

SO.iO 
$1 9S 

so 03! 
S1!0 00 

S0.023 
$!.000.00 
$1 ,000.00 

$133.81 
saee.e7 
$488.83 
$23.00 
SiO.OO 
$100.48 
$0.0003 
so 0 ()()()()ot 

SO.OOO!! 
so oo2ee 
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- lnstallatlon. tNnk Side svc .• per trunk or 11gna1ino ~nnect~on 
NRC First 
NRC Add'1 

UN8UNDL!D IXCHANGI ACC!SIIOC 
0-a Milfl. Fixed Per Month 

Per Mile Per Month 
9-25 Milet. Fixed Per Month 

Per Mile Per Month 
Over 25 Mlln, F'tXed Per Month 

Per Mile Per Month 
Nonrtcumng Charge 

DEDICATED TRANSPOftT 
• OS1 per Facallty Tem\lnabon Per Month 

NRC 
• OS 1 per Mile Per Montn 
• DSO eQuivalent per term1nal Per Month 

NRC 
• OSO eQUIVIIent per Mile Per Month 

'HARI!DTRANSPOftT 
Per Mile per mou 
Fae~litift Termination per mou 

CAU. TRANSPOftT AND T!IUIINA TlON (LOCAL 
INTI!RCONN!CT10N) (1) 
End Offtce SWitching, per mou 
Tandem SWitching. per mou 
Common Transport per mile per mou 
Common Tr8naport Facallty Termination. per mou 
Intermediary Tandem. per mou (2) 
Note(s): 
1. The PartJ" agrH to bill a mutuaJiy agrHd upon compoMe End 
Offtce Interconnection r8te ot 10.004 lnd compoarte Tandem 
Interconnection rate of 10.005 until apptOximately JanuatY. 1~. unlna 
otheMIM agreed to by the pettiel. Thia interim composite raw Wttl be 
b1lled in lieu of intet'cono....aton ratM on an elemental baM and th.U be 
retroactive to the Etr.dNe 0... . . 
2. The lnte~TneM 'f Cherge appliee only to intermediary tr8tftc and Ia 
applied in IOdlllan to irUreonnecdon chargee. 
UNBUNDL!D CCS1110NWNG mANS~ftT S!fMC! 

CCS7S ~ per Unk per Month 
NRC 

CCS7 Signaling Term1nation ~Pot! per Month 
CCST Signaling Uaege ~ ISUP M-·-- per month 
CCST Signaling Usage per TCAP M per month 

CCST Signaling Usage Surrogate per Unk per Month 
(This charge 11 only applicable where ~naling uaage meaaurement 0t 

b111ing capability does not eXJtl) 

$815.00 
1100.00 

$30.00 
12.05 
$30.00 
12.00 
$30.00 
11.85 
$87.00 

180.00 
S100.48 
S23.00 
$38.37 
125.00 
S1.80 

10.00004 
10.000345 

10.0017 
10.0015 
10.00004 
SO.OOOJe 
10.0015 --

S155.00 
1!10.00 
$355.00 
10.000023 
SO.()()OOS() 
$385.00 
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SERVICE CONTROL POINTI 
l.lnt lnfonnation Ottabua Accna Service (UOI) 
Validation (FCC No.1, S.C. 11) 

• LIOB Common Transport, per QUerY 
• LIOB Val~. per QuetY 

- Ong. Point Code Eltabtilhment 0t CMnQe. per Ht8b. or el'lange 

aoo Ace ... Ten Otgtt Screenlna Strvtce 
• Per 800 Call Utilizing SOO Aet;.T., Digit Sc:twning 

Svc. w/800 Number Delivery, per_qutty 
- Per 800 Call Utilizing SOO A=. T_, 06;it Set•rung 

Svc. w/800 Number--~ . ,.., , for SOO Numberl, 

w/ Optional Com~x Ftaturtt. per query 
• Per 800 Call Utiliztl'lg 800 Ace. Ttn Digit ScrMn1ng 

Svc. w/POTS Number Otllv~. ~-q~ 

• Ptr 800 Call Util~rtg SOO Al:t:..Ttn OlgrtSctetnu·~g 

Svc. w/POTS Number Otllv.,y, w/Optlonal Complex 
Featurea. per query 

- ReservatiOn Charge per 800 Number rnetVed 
NRC First 
NRCAdd'l 

- Establilhmtnt Charge per 800 number tltlblilhtd w/800 No. 
O.liv~ 

NRC First 
NRCAdd'l 

- Est. Charge per 800 number Ill wtPOTS Number Otlfvtry 
NRC First 
NRC Add'l 

• Chan~• Cha~t per requnt 
NRC First 
NRC Add'l 

• CustomiZed Area of StM¢e Per SOO Number 
NRC First 
NRC Add'l 

• Multiple lnttrt.ATA Camet Routing per c:amtr requested. per S00 

number 
NRCFw. I 

NRC Aden 
. Call Hancllna lnd o.tiNtion Ftaturtt per S00 n1.1mber 

AIN per.,. 
Calling Name jCNAM) Query leNa · Oata8ut Owntf11) 

- per Qutty 
AIN RELA TEO SERVICES wtth mediation (2) 

DARK FIBER 
• Per tach four-fiber dry fiber a .. -.._ ......... 
• Per each fiber ltrlnd per rou11 m•lt or fraction thereof. per month 

SELECTIVE ROUT1NO 

$0 00030 
$0.038 
se1.00 

$0.003e 

$0.00431 

$0.00431 

$0.00431 

$31 .50 
$0.50 

see.~ 
$1 .50 

see.~ 
$1 .50 

s-&8.50 
$0.50 

S3.00 
S1 50 

S3.50 
S2.00 
$3.00 
$0.0008 

$0.018 
To be 
negotiated 

$1 .000.00 
$241 00 
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- Per Line or PBX Tn.~nk. tach 
· NRC 

Note( a): 
1 . The Commillion did not Otder a me for this MMC:e. The me 
rtfllded here il BeiSouth't propoMd 1'8te. 
2. AIN rel8ted NMcll .,. currentty uncMr ~ The method 

for rteOVIf'Y of coat approprtMely ~ dunng the design, 
development. tnting and lmP'efneutation of AIN mediMion mechanltmt 
remaina an iuue to be rno~Yed. However. BeUSoutn i1111eut entttSed 
to recover portlona of the coeta incurred in the delign. development, 
teatJng_ and implemern.tion of auch mediation meenaniamt. 

S3.go 
$10.00 
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NUMBER PORTABIUTY 

(lntltrim, Subject to true-up) 

Remote ·can Forwarding (RCF) 

-Busmess line, per number ported. 10 patha 

-Residence Line, per number ported. 6 patha 

-Additional capacity for simultaneoua call forwarding, 

per additional path 

-Rate per order, per end-t.~Mr location 

$1 .50 

$1 .25 

$.50 

$25.00 

TABL£ 2 
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R!CORD!D USAO! DATA 

(ln•rtm RatM IUbject to T~p) 

Re<::)('ding s.Meel (only IP9I*' to unbundled S.OOI 
operator MI'V!Cel mesugee), per ~ 

Meuage 0 •atnbu11on, per~ s ()()oa 

Data TrantmtUIOn, per rntSMge S.001 

MagnetiC Tape Oittnbution per ftte s~~s 

Aftael'lment 11 
EAt11blt 1·AL 

P8gei 

TAIL! 3 

--
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1 . Gener11 PrtnclpiM 

FLORIDA 

PRICING 

A tt8CI'I ment 1 1 
E.xl'ltblt 2 ·FL p., 

All services currentty provided hereunder (lnc:hJdlng retOld Local Services. 
Network Elements and Ancillary Functiona) and all new and additional 
services to be provided hereunder Wll be priced In eccotdanoe wrth all 
applicable provision• of the Act and the rulee and orderl of the Federal 
Communteationa Commeuion and the Florida Publtc: SeMc:e Commruton. 

2. Local S.rvlea Rnale 

The ratta that ALEC ahall pay to BeiiSouth for resold Local Services shall 

be BeiiSouth'a Rewtl Ratn leu the appllc:lble discount. The following 
discount Wlll apply to all TelecommuniCitiona Services available for male 
•n Florida. 

21 .83% 

Buaineu Servk»: H5.81% 

3. Unbundled Netwottc Elementa 

The pricet that ALEC shall pay to BeiiSouth for Unbundled Network 

Elementa are set forth in Table 1. 

3. 1 Charg• for Multiple Netwo~ Elementa 

Arty BeUSoutt\ non-tKUmng and recurring chargn shall not include 

duplicate chargn or chargn for functions or activit* that ALEC don not 
need when two or more Netwont Elements are combined in • single order. 

BeiiSouth and ALEC lhall work togetMr to mutually agrM upon "'• total 
non-recui'Ting and ,.:umng charge( a) to be paid by ALEC when ordenng 
multip• Netwont EWmenta. If the part;a cannot agree to the total non­
recurring Md recurring charge(a) to be paid by ALEC when ordering 
multiple Netwont Elements within aixty (80) days of the Etr.c:ttve Date. 

either p.rty may petition the Florida Publtc: Service Commiaaion to Mttlt 
the dilputed charge or c:harg•. 

4. Compen .. tton For Call and Trantf!O!t Termination 

The pricn that ALEC and BeiiSouth ahall pay are Mt fOt1h In Table 1. 
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E.ll\101t 2 ·FL 
Plgt2 

5. Ancillary Function• 

5 1 Collocation - The ratet, tenns and conditions for Physical Collocation are 

at set forth in Attachment ~ of thit Agreement. Ratet, terma. and 

eonditiona for VIrtual Collocation are 11 set forth in Section 20 of 
BeiiSouth Tetecommun!Cationa, Inc.'s Interstate ACCHI Tanff. FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide aCCftl to poln. 

conduits and ducts at ratu that are consistent with ~7 U.S.C. Section 

224(d). ALEC may file 1 complaint wrth the appropriate regulatory 

authonty if It believet the ratu proVIded by BeliSouth are not consiStent 
wrth ~7 U.S.C. Section 224(d). 

6. Local Number Portability 

The pricet for interim number portability are set forth 1n Table 2. 

7 Recorded U..ae Data 

The prices for recorded usage data are set forth 1n Table 3. 

8. Electronic lnt.rfacH 

Each party shall bear ita own cost of developing and implementing 

Electronic Interface Systema because thole systems will bene.rt all 

carriers. If a system or proceu is developed exclusively for certa1n 

carriers. however, those co•'- shall be recovered from the earner who '' 

requesting the customiZed system. 

9. True-Up 

Ratu which are not Indicated at "Interim" are pennanent ratu. Ratet 

indicated 11 "Interim· are intenm and are subject to t:n.Je..up. 
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BEU.SOUTHIALEC RATES • FLORJDA 

UNBUNDLED N!TWORK ELEMENTS 

Netwoftl 1nmmce c..tce. ,., 11onttt so. 78 (intenm ratll) 

Loope, Including HID 

2 wn. per montt1 s 17 00 

NRC First $140.00 

NRCAdcfl s 42.00 

4 Wire. per month s 30.00 

NRC F"ll"'t $141 00 

NRC Mcl'l s 43.00 

2 Wire tSON. per month s.ooo 

NRC First $308.00 

NRC Add"l S213 00 

OS 1. per month s eo.oo 

NRC F"nt ~.00 

NRC Add'l $1145.00 

UntM.tndled Loop Clulnnettutioft ~ 
(DS1 to VG) 

Per syatwn. per month $480.00 

~.Fftt 
. $350.00 . 

NRC, Add"' s eo.oo 

Per ...ca ~. per month s 150 

NRC, Flt1t s 5.75 

NRC. Add'1 s 550 

L.oop Dletrtbudoft, per montfl s 7 00 ( in!M'n ria) 

Loop Oletrtbution, NRC BFR 

AftXI'Imtnt 1 1 

Exn•blt 2-FL 
P~3 

TABLE 1 

·-

... 
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End Oftke Swttcl'llng 

Poi1J 

2wtre s 2.00 

NRC F'nt $31.00 

NRC Add'l S15.00 

4wtre S10.00 (In~ rnt) 

NRC First S31.00 (lntenm 1'8111) 

NRC Add'l S15 00 (•n*'m l'lt8) 

2 wtreiSON (1) (2) S13.00 

(1) Transmiaaionlua• eharget auoo1ted 
wrth POTS csrcurt SWitched uuge WIIIIIIO 
apply to csrcurt swrtched voice 1ndlor csrcurt 
swrtched d1ta tranamiUIOf'l by B<Nnnela 
iSIOCIIted witt\2-wl,.. ISON portS. 

(2) Aceeta to B Channel or 0 Channel 
PacXet eapabilm.t Will be availllbte only 
through Bon• Fide Request Procna. Rl1n 
for the piCket eapabllitln wUI be detem,.,led 
via the Bon1 F'ide Request Proc:esl. 

NRC F'il"'t sea.oo 

NRC Add'l see.oo 

2 w•re 010 TBO 

NRC F'il"'t TBO 

NRC Add'l TBO 

4 wtreiSON • TBO . 
NRC Fi1lt TBO 

NRC Add'l TBO 

4 wtre OS1 S125.00 

NRC Fil'lt S112.00 

NRCAdd'l s i1 .00 

Usage 

Attaenment 11 
EAII•bll 2·FL 

Pege 4 

l-

-
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lnmal MiNitlt so 017!1 

AddrtiOMI Minut.e SO.~ 

F .. nns. f\.lnc:dons. ,...,_. No lddltional ct\al'gt 

Ope,.tor Systeme 

0~-c.l H~ & Person s 1 00 I* m.nutt 

Autometed Call Handling S0.1 0 I* cal au.mpt 

Oireetoty Aaa&aUincl so 25per cal 

OA Call CompletJOn so 03 per eall ltlampt 

lnt~ S0.01 I* cal 

Buty Lme Venftcatlon so.ao per ca11 

E~lntemJpt S1 .00percal 

Dlrectort Aseletance 

OA Oatabae 

per listing so 001 

rnonehty S100.00 

0•~ ao::eu to OA MMCe 

perq'*Y S0.01 

rnonehty $!,000.00 

NRC, MMCe ~ ct\al'gt $820.00 . 
DA b'W 1111 Qlt . 

IWII:Nd leal c::t\lnMt S133.S1 (in~ ratll) 

NRC. h saee.a1 (in~,...., 

NRC, add'l s.&ae.a:s (In~,., 

swrtctled ded~ 0$1 level 

permtle S18.75 (In~,....) 

per r.atity terminatiOn S!l8. 75 (in~ t1lflt) 

Attacnrnertt 1 1 
ExM:lrt2·FL 

P19e!l 

.-
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NRC S100.•~ (interim nate) 

SWliChecS common 

I* OACII S0.0003 

per OA Cllper mde S0.00001 

telldem ~1"9 

perOACII so 0005! 

Dedicated Tr.nspott 

OS 1. taolrty terminatiOn s 5~.75 

051. per mrte s 1 80 

NRC S100 •~ (in~ nate) 

Shared Tr.nepott 

Factltty tetmnatiOn. per MOU SO.OOO! 

Pw m11e. per MOU so 000012 

Tandem Swttchlng S0.0002i per mmute· 

CCS7 Signaling Una 

CCS7 S.gM!ing Connection per link per " ·00 per link. per mon#l 

month 

~ ' ~.00 

CCS7 Signllng TennNOon per port per S1 13.00 
month 

CCS7 Signal Tranetw llofnt8 

CCS7 Signaling Uu;. per ISUP S0.00001 per,.... 
Message 'per month 

CCS7 S.gnaung Uuge per TCAP so 000()4 per ~ 
MHsage per month 

. 

ArtK,ment II 
Exn•ert 2 .;L 

P~e 

~ 
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CCS1 Slgn~Mng Uaege ~per 
hnk per monltl (Th• ehergt ia only II)C)Iielble 

S&t 00 per rnonltl 

where a.gnahng UMgt meuutwnent Ol billing 
capability dOel not Pill) 

Sefvlca Controf ftomta 

LJOB (1) T80 

Toll FrM Oatabae (1) TBO 

AJN. oer rnesuge so.~ (intenm ~> 

AIN. s.Mct CreatiOn Toots (1) TBO 

AJN. Mediation (1) TBO 

< 1 > S.USoultl and ALEC 11\11 negocil18 ,.._. lot 
1t111 ott.nng. If eg,.....,.,. • not ruclled Wlltllfl 
IIX1Y (80) ~· of ltle err.cov. 0.. . ...,. 
party may petition ltle Florid8 PSC 110 ..me ltle 
dll~ c:t\8tQe Ol ct\MMa. 

C. II Tranapoft and Tennfnatlon (2) 

(2) The Parties egrMIIO billa mutuely agreed 
upon compollUI End Offtce lntwconnection rate 
ot S0.003 anc2 oompot~te tandem anterconneeuon 
rate of SO.OOol untJiapptOJOmetety JlnUrf, 1ii8, 
un!HI oltlerwtM agreed 110 by 1t1e perW. This 
antenm composite rate Will be billed in lieu of 
anterconnectJOn rat.~ on an etementel ba.a and 
shall be recroec:t~Veto 1t1e Err.dtYe C.. 

~ 
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LOCAL NUMBER PORTAIIUTY 

Anacn"'*'l 11 
Ext'11bt1 2 ·FL 

PtQea 

TABL! 2 

ALEC and BeiiSouttl shall pey its own coeta in the provision of interim number 
portability. ALEC and BeiiSouth sh811 tracK their coats of providing enterim number 
portability with sufficient detail to venty the cotta. in order to facilitate the Florida PSC's 
consideration of recovery of theM coats in Docket No. 9~737-TP. 
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R!CORD!D USAO! DATA 

Recording S.I"Viea (onty applied to S.008 
unbundled operator services meaaagft). 
permeuage 

Message Distribution. per message $.<»1 

Data Transmission. per message $.001 

Magnetic tape distribution per ftle Ss.&.95 

Anaetlf'l"4nt 11 
~~blt2-FL 

Peg. II 

TABLE 3 
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Attacbmeat 11 
E.thiblt 3 
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GEORGIA 

PRICING 

1. General Prtnclpl .. 

AJI strvicu eurrentty provided hereunder (including mold Local S.rvicea, 

Network Elements and Ancillary Functiona) and all new and additional 

strvicn to be provided hereunder shall be priced In accordance wrth all 

applicable proviaiona of the Act and the ruin and orders of the Federal 

Communication• Commialion and the Georgia Public StMce 
Commiuion. 

2. Local Service Reule 

The prices that ALEC shall pay to BeiiSouth for resold Local Service~ 

shall be BeiiSouth's Retail Ratea 1 ... the applicable diaeount. Tht 

following discount will apply to all Teleeommunteationa S.rvicetavailable 

for ret~le tn Georgia: 

Residential Servtct 20.30% 

Businesa Service: 17.30% 

The pric:ee that ALEC paya for retold Local S.rvlctl were eatabllahed by 

the Commlulon in Docket No. 63S2-U. The Comm~a~10n wtll revteVw tnose 

pricea one year from the date of its order in that docket. 

3. Unbundled Nttwortc Elementa 

The interim pric:el that ALEC ahall pay to BeiiSouth for Unbundled 

Network Eltmtntl are set forth in Table 1. 

4. Compenutlon For Call and Tranaport Termination 

Interim pricM that ~EC shall pay to BtiiSouth are set forth in Tab1.J 1. 

' 
5. Ancillary Functlona 

5.1 Collocation. The ratH. terms and condition• for Phyaical Colloaltlon are 

aa set forth In Abchment <4 of thla Agreement. Rat ... tenna, and 

condition• for Virtual Colloaltion lire 11 set forth in Section 20 of 

BeiiSouth Tele<:ommunic.tiona, lnc.'a Interstate Acc:eu Tariff. FCC No. 1. 

5.2 Polel, Ouctland Conduits- BeiiSouth shall provide aoceu to poiM, 

conduitS and ductt at ratea that are conalatent with <47 U.S. C. Section 

22<4(d). ALEC may file a complaint with tnt appropriate regulatory 
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6. 

authority if it believes the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. Section 224(d). 

local Number Portability 

The pricel fof interim number portability are set forth in Table 2. 

7. Recorded UNp Data 

The intenm pricet for recorded uaage data are Mt forth in Teble 3. 

8. Electronic ln•"-cM 

9 

As stated in the Georgia Public Service Commisaion's Supplemental 

Order iuued in OocJ(et No. 6352-U. all costs incurred by BeiiSouth to 

implement ~rational interfaces snail be recovered from the industry. If 

tnera is disagreement between the Parties regerding cost recovery issues. 

the Georgia Public Service Commi11ion shall initiete 1 separate h~aring to 

addi'HI the matter upon filing of a petition by an affected party. 

ln•rtm Prlclnt 

Except for the interim prices for reaold local Services. the intenm prices 

referenced above shall be subject to true-op according to the following 

procedures: 

1. The interim price shall be tnJed·up, either up or down. based on 

ftnal prices determined either by further agreement betwHn the 

Parties, or by a ftnal order (including any appeals) of the 

CommiNion which ftnal order meets the criteria of (3) below. The 

Pattin ahaJI implement the true-up by comparing the actual • 

volumee and demand for each item, together wtth interim prices l'br 

each item, wtth the ftnaJ pricH determined fof each item. Each 

Party ahd keep its own records upon which the true-up can be 

baed, and any ftnal payment from one Party to the other snail be 

in an amount agreed upon by the Partlft baNd on such records. 

In the ewnt qf any disagreement 11 between the records or tna 

Partiee regarding the emount of such true-op, the Partin agrH 

th"!t the body naving jurisdiction over the matter shaU be called 

upon to f'HONa such d~rencee, or the Plltia may mutually 

agree to submit the matter to the Dispute Rnolution proceu in 

accordance wtth the provisions of Section 18 of the General Terms 

and Conditions and Attachment 1 of the Agreement 

2. The Parties may continue to negotiate toward ftnaJ prices, but in the 

event that no such agreement is rea<:Md within nine (9) months, 

either Party may petition the Commiaion to moNa such disputes 

and to determine ftnal prices for each item. AJtemativaty, upon 

mutual agreement. the Parties may submit the matter to the 
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Ullpute KeiOiutJon r-rcx;ea. aeliVIUI .. . ~n 18 of the ~neral 

Terms and Conditions and Attachment 1 of the Agreem.nt. so long 

aa they file the resulting agreement wrth the Commiuion as a 

·negotiated agreement" under s.ction 2S2(e) of the Ad. 

3. A final order of thil Commiaaion that torrn. the buia of a tn.t.up 

shaU be the ftnal order u to prioee fof unbundled Joc:al loopt in the 
Doc:ket No. 7801-U generic cott study PI'OCMdlng, or potentially 
may be a ftnal order In any other CommiMion proceeding which 
meet1 the following criteria: 

(a) BeUSouttl and AlEC is entltted to be a tun party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
TelecOmmunications Act of 1998. including but not limrted to 
Section 252(d)(1) (which com.int pricing atandardt) and all 

then-effective Implementing rules and regulations; and. 

(c) It shall include at an issue the geographic deaveraglng of 
unbundled element prlon, which deaveraged prlcee, if any 
are required by aaid final order, shall form the baa~ clany 

tru-.up. 

4 . ALEC shall retain its ability under Section 252(1) to obtain any 
interconnection. service, or network element provided under an 
ag,...,-,em approved under Section 252 to whiCh BeiiSouttl is a 

party, upon the aame terms and conditions aa thOM provided in the 

agreement. 
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Local Swftchlnt 
End Ofllce Swrtdl_tng. P* Mlnu'- of uM so 0018 

Tandem Swltd'lano. per ITWiutl of uM so 0017 

Local Tr11neDOft 
o.dic:al8d T • .,,._., • OS1 Level·!*' mile per montrl s1 eo 

OS1 • Fldllty Twminltion.per_ montrl S58.75 

OS1·F~T~. NRC S100.48 

o.d~ Tran~ • OSO Level • pet mde per montrl S.10 

OSO • Feallty TerTTIIMtion. I* montrl 12.75 

OS0-F~T~. NRC 124 01 

SharecfT ·petmdeper~ s 000012 

Fec:atity Twmtn.cion. per mou S0.00031S 

CCS7 Signaling 

CCS 7 S.gnakng Connedlotl per link per ~ 
A link $18.87 '*link 
8 link S25 25 I* 11ntc 

S.gnal Transfw POintS 
CCS7 Sig~ Usage I*' ISUP u.... ...... per montrl 1000005 per 

CCS7 Si;nallng_ Uuat I* TCAP per montrl so 00005 per 

CCS7 Signellng Usage SUIT'Og8le per link per montrl S3~00 

(Thrs cnar;e ''only ~ wt~erta.gi\Ung uuge 
meaaurement or btllng .• u does not eX!Il) 

Signal Control 'o4nlll 
AJN lntenm A.-a to be 

LIOB S0.00075 per -·--

OngtnatJng point COde ~ment or cNf'l9t, per snoo 

•tabllshment or c:Mnge 

1001111 Ace ... Ten Digit Sct'Mf'llng a.Mce 
PW 800 e.ll utlli:ZW'Ig ~ llln digit Kt'Mt'llng MIVICI 10.00075 '* mMUge 

w/800 numt:>er !Seltvery 
Per 800 e.il utlltZJng ~ llln digit Kt'MI'III'IQ MM01 S0.00075 per mesuge 

w/800 number delivery. for 800 numoera With ~ complex 

fearurn 
Per 800 call utlitZJng ~ llln diglliCI'Mtllng MNICI so 00075 per mesuge 

wrtrl POTS number delivery 
Per 800 call uUIWng accesa llln digit tc:tMnrng MtVICI 

wrtrl POTS number de~Nety~ With~ ....... ,......,._,,.. 
S0.00075 per,.... 

NRC ResetV8tiOn d\erge. pet 800 ni.IITIOW ,_.,ed Frrat Aden 

S27 50 S50 

NRC E~ c:twge. per 100 number Firtt Aden 

establlsMd With aoo Nur'I'Ger ~ se3.oo S2.00 

NRC ~ d'l8f9e, 1*"800 number Firtt Add'l 

•tabliahed wilt POTS nUf'I'Ger cillvety ' se3.00 S2.00 

NRC CNnge c:twge. per requeet First Adcfl. 
S..2.00 S50 

NRC a~stomlled 11'M of MMc:e. pet 100 number ,.,,. Md'l, 

S3.00 S1 50 

NRC multiple 1nW\.A TA eamer routing, pet eamer F"ll'lt Aden 

requ•led. per 800 numoer S3.50 $2.00 

NRC caM ~ling and ~ fNn.lres. per 800 S3.00 

number 

Operator Syeteme 
0pera101' Provided call Handling S0.30per* 

Fully Automated call H~ S0.07per~ 
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OlrKtory AMietance 
Otrec:toi'Y AaMtanCII S0.20 pW call 

OA~ so 05 per eaiftiOt 
NU~Tlt* SeMcH In~· so.~ '* qUifY 
OA ·IWitiChed leal c:hiMel OS 1 level. I* leal d\lnnel 1133.81 

NRC Fltwt saee.a7 
NACAdcS'I ~-83 

OA-$wltehed dedic:8CIId • 051 level.'*,.. 123.50 
NRC 1100.48 

DA--IWitX:Md common I* OA N:L $\oc~ S0.00038 

DA·IW!tl:hed c:ommou I* OA ..: ave ct11 tn1. so.~ 

OA • ec:cesa tandem IWIII:tlina. I* OA 8CCeU ave C8l SO.OOOM 
OA • tntert:onnectiOn. I* OA 8CCeU MMCe ctll S0.002et 

lnatallloon. I* OA 8CCeU Mf'VICia C8ll $815.00 F'nt 
$100.00 Adcl'1 

DA dataoue MNICe . UM fM. I*' OAO ~· S0.03S 
end user request 

OA CS.tabaM s.rva · mon!Ny ~mng c:t\8IV8 1150.00 

Otreet ac:ceaa to OA NI'VICII 

NRC OAOAS NI'VICII "tabllahment d'l8rge 11.000.00 

DAOAS datlbale Mt'flCe c:NrQe. I* montn 15.000.00 

DAOAS I* query d'l8rge S0.023 

S.lectlvt ~outing 
One tJme c:natge S 10 00 I* line 01 PBX tnnc 

Oartl Flbet 
Per tach fiber ~ '* rout~ ,... ot hc:tion 1t1er1ot 1241 00 

Per teet\ four..fto.r dry fiber .,.. S1000 00 P« 

CALL TRANI~T AND T10N 
(LOCAL IHT!~CONNICTlON) (1) 

(1) The Pal'bel agrM to billa~ llgiMd upon c:ompoeltll 

End Offtc:a lnttreonnec:tion me of 10.003 and c:ompollla 

Tandem lntereonnte110n t'lta of S0.004 until ~taty 
Janu•ry. 1998. unltU oltleiWIM agreed to by the.,.,.,.._ Tl\la 
tntenm ccmC)C)Sita rata Will be bllld tn lieu of ln1erc:onnection 
ratn on an elemental bait end snell be ~ to the 
Etfectve Data. 

. . 
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LOCAL NUMBER PORTABIUTY 

S.rva PnMdtt Numoet PonaOity • Remote MonlhlyRec:utnng 
cau F ... ....... 

R*. per pol18d nunar. ~ S1 25 per p8Ctl 

R ... per pol18d numoet. buiiMU $1.50 per p8Ctl 

Additional~ for~ C8l $0.50 

forwwdino. '* edditional • 
Rlt8 I*' Ol'der. per end UMt lOcation 

TABLE 2 

Non-Aecumng 

S25 00 
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RICORD!D USAG! DATA 

Recording Setvae (onty lpplied 110 unbundled s.ooa 
Operi1Ct MN-=- tnlll~). I*,.,.... 
Message Oistl1bution. I*,_.. s.~ 

D•ta Tranamtalqtl. per ,_.. S.001 

Magntlle tape C2ittribution per ftte S5.U5 

TABLE 3 
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1. General PrtnclpiM 

KENTUCKY 

PART IV: PRICING 

AJIMrvicel eurr.ntty provided l'lereun<Mr {induding retOld Local Services. 
Networt< Elementl and Andllary Func:tiona) and aU new and additional 
seMen to be provided hereunder shall be priced in ec:cordance With all 
applicable provitiona of the Act and the rules and Otdet~ of the Feder. I 
Communialtions Commilaion and Kentucky Public Service Commt111on. 

2. local Service R ... le 

The r.t .. that ALEC ahall pay to BeiiSouth for mold Local S.rvi<:el shall 
be BeiiSouth's Retail Ratu lftl the applicable diac:ount The following 
discount will apply to all Telecommunications Services available for resale 
in Kentucky. 

RHidontial Service 

Bulinna Service: 

3. Unbundled Networtc l!lementll 

18.79% 

1S.S4% 

The pricet that ALEC shall Prt to BeiiSouth for Unbundled Netwoft( 
Elementlare Mt forth in Table 1. 

4 . Compenaatlon For Call and Traneport Tennlnatlon 

The pricel tNt ALEC shall pay to BeiiSouth are Mt forth in Table 1. 

5. Ancillary Functlone 

5.1 Colkx:lltion. The ratM. terms and conditions for Physical Collocation are 
u Mt folttlln Att8cflment 4 of thia AgrMtnent. Rates, tenna, and 
c:ondttionl for Virtual Collocation are as Mt forth in Section 20 of 
BeiSouth Telaconvnunicationa, Inc.'s Interstate Accell Tariff. FCC No. 1. 

5.2 Polee, 0uct1 and Conduits- BetiSouth shall provide accna to polet, 
conduits and duda at r.tea that are conaiatent with 47 U.S.C. Section 
22~d). AlEC may file a complaint with the appropn.ta regulatOfy 
authority if It believ .. the r.tH provided by BeiiSouth are not consiJtent 
with 47 U.S.C. Section 224{d). 

e. Dartc ,.ber 

The prices for Daft( Fiber are Mt forth in Table 2. 
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7. Local Number Portability 

The pnc.t for interim number portability are set forth in Table 3. 

8. Recorded Uuae Data 

The pricn for recorded u .. ge data are Mt forth In Table 4. 

9. Efec1ronlc lntarfacee 

All costs incurred by BeliSoutt't to implement operational interfaou shall 
be recovered from the ALEC• on a fairty appottioned buia. If there is 
disagreement between the Partiea regarding cost recovery iMues. an 
affected party may petition the Kentucky Public Service Commiuion to 
initiate a separate hearing to addreu the matter. 
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BI!LLSOUTHIAL!C RA ns · KINTUCKY 
UNBUNDLED NETWORK !L!M!NTS 

Networtl I~ De'rice, ,.,llllonttt 
Unbundled Loos-

2 'M,. Analog VG Loop, per monttl 
Sr.ndMI • With NID 
Sr.ndMI • Wllhout HID 
Notncurnng, Wlttl 01 Wtttlcut NID • F'nt 
Nofnc:umng, Wlttl 01 W1ttlout Nl 0 • Add'l 

2 'M,. AnalOg VG Loot). per montt1 
CustomiZed • Wlttl NIO 
CustomiZed • W1ttlout NID 
Nonrecumng, W1tt1 01 W1ttlout NIO • Fit'lt 
Nonrec:umng, W1tt1 01 WlttiOut NIO · Aden 

4 'M,. Analog VG Loop, per rnonttl 
Standft • W1tt1 HID 
Standn • Wllhout HID 
Non~mng. Wlttl o.· without HID • F'nt 

, Wlttl 01 WithOut NID • Add'l 
2 'M,.ISON Olg~ Gr8de Loot), pet monln 

Standard • Wlttl NIO 
Standn • Without HID 
Nonrec:untng, W1tt1 01 Wtttlcut NIO • F'nt 
Non.~ Wlttl 01 Wtttlcut NIO - Add'l 

2 'M,. AOSL Loop, I* montl'l 
Standard· Wlttl NIO 
SlllndMS • W1ttlout HID 
NonrKUmng, With 01 Without NIO • F'lt'lt 
Non~~ Wlttl 01 Wlttlout NIO • Add'l 

2 'M,. HOSL Loop. per montl'l 

Standard • With HID 
Standard • WllhOut HID 
Non~mng. Wllh 01 WithOut HID • F1rlt 
Non~ Wlll'l 01 Wtttlcut NIO • Add'l 

4 'Mre HOSL. Loop, per rnoncn 
S.ldn ·will NIO . . 
~-~HID 

NoMicurTtng, will 01 withOut NIO • F1r1t 
~ .-. will 0t witnout NIO · Add'! 

4 Wtrl OS1 Olgiellt. Gt8dl Loop, per month 
NoMicurTtng • Fnt 
~...-.. Addlllon8l 

Loot» Channellz.aUoft ~ • '« Unbund'-d Loope 
UnDundled Loot) Sy.-m (0S1 to VG) I* lyl*'l, I* monttl 

Nonrec:un1ng • F' It'll 
Non~mng • AddieloNI 

Cennl Oflllce lntetflcl Pw Citcuit. per monln 
Nonrec:un1ng - First 
Non~mng • AdditioMI 

TAIL! 1 

1180 

S20.00 
111.20 
sae.oa 
15157 

123.35 
121 41 
1238.75 
117110 

121.21 
128.31 
~.14 

1~.13 

13Ut 
S2t85 
1541 21 
$.&31 81 

11 1 It 
11013 
1713 50 
seat" -
sa s1 
17 40 
1713.50 
seat" 

110.31 
S8.70 
17Att3 
se.te. 17 
se7.~ 
S&&t 10 
1523 27 

s-t2t.33 
se&4.0ti 
$1e8.5! 
$1.28 
s-ae.sa 
,.., 38 
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SutH.oop z.w.,. Anak)a LOOi Dtltrlbution 

Stlndn Wlttl NIO 
SIIMit'd WltN)ut NIO 
Stlncwd. NRC • 11t 
Stand«d. NRC · Adcl'l 

SutH.oop Z·WI,. Anak)a Looo Concentmlon 

Channet!UtiOn SvltM\ (Outside C.Ol. RecutTing 

ChanneliZation SyatM~ (Outside C 0 .). NRC· 11t 

Channelization SyltM\ ( Outside C.OT. NRC • .A4d'l 

'Nonung Plug-In 2·'Mte. NRC • 1 at 

Wotiono Pluo-ln 2·'Mre. NRC • Add'l 

Local Swttchlna, Per Month 
2 Wire analog pon 

Nonrec:~.~mng, R~ • Firat 
Nonrec:~.~mng, RHICMnce • AddrbOn• 
Nonrec:~.~mng, Bui!MII. Firat 
Nonrecumng, Bullnftl • Add!Uonll 
Nonrec:umrt9. PBX. F" lf'lt 
Nonrec:~.~mna . PBX· Addition .. 

4 Wire Analog (Coin) pon 
Nonrec:~.~mng • Flrst 
Non-·- ·Additional 

4 Wire ISON OS1pott 
Nonrecurring • First 
Nonrec:~.~mng • .A4dltlonal 

2 w1reiSON Olg~ pon (1) (2) 
Nonrecumng • First 
Nonrecumng • Addltic:IMI 
Nonrecumng • Ul« Profile per 8 Channel 

( 1) TranamlaaioAiuuge charge~ aiiOCiated with POTS carcult swrtc:hed usage 

w111 alto appty to circuit twitched vOice and/« circuit SWitched data 

tranam11a10n by 8-<:hannell UIOciated with 2-w~re iSON porta. 
(2) Acceu to B Channel 010 Ch8nnel Pac:Qt eapabilitiet Will be ava1lable onty 
through Bona F"lde Requett Prooca11. R-.. f« the l)8dcet capabditin Will be 

determined VIa the Bona Fide Reauelt Procesa. 

2 wn Anlllog Hunang - per line : 

Local SWtb: ......... ...,_Of U.. 
End Ofllcl hlelliag 
Tandem-
Loc:al Swrtx:hinQ Featu,.... fl.lnctiont. capabllitiel 

Shared T111nepott 
Shared Tran~ per mde. per MOU 
Shared Transport· Fec:ality Tetm~ndon. pet MOU 

O~lcatMT 
OS 1. per mlle. pet month 
051. F.allty TerminatiOn. per month 

Nonrec:~.~mng • Fll'llt 
Nonrec:~.~mno • AddrtioMI 

$10.83 
sa.~ 
S.!i I! 
S352.118 

S3308 
$1.501.41 
S!ie 11 
S23 30 
S23.25 

S2.81 
S37.78 
$37.78 
S375& 
S37.55 
S38.47 
$38.47 
S3.0. 
S.0.71 
S.0.71 
121ua 
$1111 27 
s11e 42 
$12.33 
sao .a 
sa. 53 
$!.81 --

S.2i 
S2.1• 

S.0025e2 
$.001088 
No .ocl'l Chi've 

s. ()()()0048 

s.~2e 

ua 
W .05 
S291. 18 
$231 23 
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Exchange Ace ... lntarofllce CMnr* 

o . 8 mdel. llxed '* montn 
'* mdt. '* mon1h 

g ·25 "*'· lbced, '* montrl 
per,.., per month 

Ovel' 25 ,..., fbced. per mon1h 
per mile, per month 
Nonrec:umng • F'nt 
Non,_,.,.;M. AddltloNI 

0!*'1tot Systema 
Operator cau Proceee~ Acceee s.Mc:e 

Oper~~tot PI'O'IIded. per n'lln~ 
U11ng BST UOI 
U11ng Forttgn UOI 

Fully Automated. per aa.mpt 
U11ng SST UOII 
UllnQ Fo,.,gn LIOII 

S1S. 1• 
S.0301 
$17111 
s.om 
S18.•1 
S.0631 
S11U3 
S75.5e 

SU01S 
S1 52•8 

s.oese 
S.1071 

1215197 



ORDER NO . PSC~98-1166-FOF-TP 
DOCKET NO . 980626-TP 
PAGE 193 . ATTACHMENT A 

OperatOt Syeteme, continued 
Inward Operator Seme• Aeceea S.rvtee 

Venftallion, per C8l 
E lntwnlot. per C8l 

Directory ANietance 

Directory A .. llltance Aeceea S.Mc:• ca1• 
PttCII 
R.cordlng c::oa per tnnounc:ement 
Lo.dinQ COlt per audiO unit 

Directory A .. letanc• Dlta~ Setvlce 
UM F•. per OAOS ~~~ EU requHULlatlng 
Monthly reaJmnQ 

Direct Ac:c ... to Director~ Aaatetanu Sef'ia (DADAS) 

DatabeM MMCe c:natge. per month 
Oatabae Q\My Ch~. per quet'( 

Ncnrecumno • OAOAS aerva ntabllahment 

DACC Accea s.mc. 
Ptt call Abmpt 

NumtMt Setvlce lntetceat Acc:ea Setvlce 
Pttln~Q'*Y 
p., In~ Q'*V Uodate 

Directory T,.,.DOft 
SWitChed Common TI'W\aport per DA SeMc:e call 
SWitChed ConYnon T,...,aport per OA MtVICe call m.-
ACCIIU Tan<Mm S'w1lched per OA MMCe C8l 
Swrtcned LOCIII Ch8nnel • OS1 !eYe~. per month 

Nonrecutm9 • Ftrlt 
Nonrecumng • AdditioN~ 

Swrtdled Oed~ TI'W\aport • OS11eYef. perm.-. per month 
Fec:~lltlee Temwnatkln, per month 
Nonrecumng • F'liwt 
Nonrecutring • Addltlonll 
Ncnrecunin9 • ~,., per INM 0111gnaling conn«:tion • Firwt 

Nonrecurril'lii ~t~ltalled ~ per trunk 01 saonelino connec:tJon • AddltioMI 

CCS7 Slanallna T,.,.DOft ... nc. 
cCS1--. per unk per month 

Nofncurring 
CCS7 Slglllll~g Teminallon per P01t per month 
CCS7 59_.18 Uuge s~ per link per month 

(TNI cfWge. ottty ~ wtl4n .,gnaling useve ~t 01 

bolllrwJ capability doel not ullt) 
CCS7 ~t\4Ming u-. per I SUP mnuo-per~ 
CCS7 - Usage per TCAP , ---r per month 

A~tnent11 
e ,.,,, M • ·KY 

P~u 

S1 00 
s 1 111 

S.313e 
S1.e&Ui 
S2._ Oo4 

S.01i3 
$120 78 

17.235.01 
1.0052 
suse.~ 

s 051 

s .ooae 
$_00!5 

s 000175 
s ()()()()()ol 

$.000783 
S3e.32 
1&37 . , 
1548~ 

s .•5 
S55 05 . . 
S2i8.18 
S231 18 
$501 iS 
$13 32 

$18.31 
$3$6 Q5 

S174 J8 
S32iN 

$.0000371583 
s 000102042 
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aoo Ace ... Ten Digit SctMnina s.Nice 
800IPOTS Numcer OeliYely. per quet'f 

800IPOTS number deiYery Wlttl optloMI ~x fMCurM. per q'*Y 
8001800 number ~. per quety 

8001800 number~ wiCtl option8l complex futures. per quety 
Nonf11C41mng 

Per 800 number r-...rvect • Flrlt 
Per 800 numbet ,.....,...., • Additional 
Per 800 numw ~ With 800 nume. deiNery • F"ltlt 

Per 800 number ~ With 800 numf)er ~tli\«y • AdditloMI 
Per 800 number ntat>lished With POTS numt>tr delivety. F"nt 

Per 800 number "~ per POTS numt>er delivtty • AdditioN~ 

CustomiZed .,... of MMC:e per 800 nume. • First 
CustomiZed .,... of MMCe per 800 nume. • AdditloMI 

Multlplelnt8rt.ATA Camet rouUng per Camtr/800 number. F1twt 
Multiple lnten.ATA Camet routing per C.,.,/800 number · Add~ 

Cha~ Charge per request • Fnt 
Change ChafVe per requeet • AddltioMI 
Call handling and Detanaoon Futu'" per 800 Number 

Lint lnformatJon DatabeN AcCOM s.Nice 
Common Tranapott. per quet'f 
ValidatiOn. per q'*Y 

Nonrecumng • Establlsl'lment or ~ 

Call Tranepott and Tttmlnation (1) 

End Ofllee swrtd\lnQ. per MOU 
Tandem SWitChing, per MOU 
Common Tranapott. flcllity tetm~naoon per MOU 
Common Tranapctt. per 1T111e per MOU 

Intermediary Tandem. I* M0U 

Seltc1Jvt Routlna (lntettm pnce) 
Non~mng 

Operational Suppof1 Syeqm 
OSS Elec1ronc lntel'flce. per order 

( 1) The Pa111n ~ 110 bll a mutu8ly egtMd upon ~ End Offtce 
Interconnection ,_ ol $0.004 tnd ~ Tandem lnWCOI'IMetiOI'I ,.._ of $0.008 

until approXJINI8Iy J&nuWf, 1M, unlesi otMtwiM agreed to by the P.,.. Tlus 

•ntenm eot'f'oPOMI ,... wil be billed in lieu of lntlln:OnnediOI\ ratet on an ...,.,till 
baa•s and Shal be~~ 110 1M Err.atve o ... 

s 0010 
s 0011 
S.0010 
s 0011 

$10.05 
S1.1i 
$30.5& 
S322 
$30.5& 
~~ 
se a1 
S3•i 
S8 18 
s..e7 
S1 1 24 
S1 1& 
se.a7 

s.ooooe 
s 00138 
s101 eo 

s 002!!e2 
s 0010ie 
S.~,. 

s 000..2! 
s 0010ie . 
S10 00 

s1o ea 
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DARK FliER 

Per eedl libel a1111nd. per mon1t\, per route 1n11e cw $241 00 
tractJon tnereof 

NRC. per Nd'l tour-fiber dry ftber ~t 
F"trlt S1 .80818 
Addrtlonel Se2295 

TABL! 2 

--
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INTERIM NUMBER PORTABIUTY 

Artaenment 1 1 

Exhtbtt ' ·K'Y 
P.i 

TABL! 3 

BeiiSouth •nc1 ALEC will ••en be•r their own costs of providing remot8 caU forw•rding 
as an intenm number port8billty option. 
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RI!CORDI!D USAOI! DATA 

OSS OPTIONAL. o.lly U~~ge Fll 
Recotdlng per INIUgl 
Mesuge diiO'Ibutlon. per INIUgl 
~ diltnbutlon, per rne;Mtic .. ~ 
Oata T,..,.,.,..., (CONNECT OIRECn I* ,.,.... 

S.0008811 
S.0032l57 
m .ea 
S.00003eS 

TAIL£ 4 
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Attacbmeat 11 
Exhibit 5 
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~ . General Prtncip!!! 

LOUISIANA 

PART IV: PRICING 

All services currently provided hereunder (including t"HH6d Local Services. 
Netwot1c Elements and Ancillary Funetiona) and all new and additional 
servloM to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commiu10n and the Lou11iana Public Service 
Commiaaion. 

2. Local Service Reaafe 

The rates that ALEC shall pay to BeiiSouth for resold Local Service shall 
be BeiiSouth's Ret.il RatH leN the applicable discount. The following 
discount willappty to all Telecommunications ServiCeS available for resale 
in Louisiana. 

Busineaa Service: 

3. Unbundled Networtc !lementa 

20.7% 

20.7% 

The prices that ALEC shall pay to BeiiSouth for Unbundled Networlr 
Elements are Mt forth in Table 1. 

4 . Compenaation For Call and Tranaport Termination 

The prtcn th8t ALEC shall pay to BeiiSouth are set forth in Table , . 

5. Ancillary Functlona 

5.1 Cotlocatian. The rttea. terms and conditions for Phyaical Collocation ara 
a Mt fCM1h in Attachment~ of this Agreement Rates. terms. anw 
conditions for Vlttual Collocation are as set forth in Section 20 of 
8eiiSouth Tatecommunatlona, Inc.'s lnte"wt. Acceaa Tarlf'f. FCC No. 1. 

5.2 Polea. Oucta and Conduits - BeiiSouth shall provide acceu to poles. 
condurtl and ducts at ratn that are conaiatent with ~7 U.S.C. s.ction 
22~(d). ALEC may file a complaint wtth the appropriate regulatory 
authority if it believea the ratn provided by BetiSouth are not conaiatent 
wrth ~7 U.S.C. Section 224(d). 
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6. Recorded UNQ! Datil 

The pricee fot recorded usage data are set forth in Table 1. 

7. l!lectronlc lntarfacee 

The prioa fot Operational Support Systems.,.. set forth in Table 1. 
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B!LLSOUTHIALEC RAT!S ·LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIDI 
NRC • NIO per 2·VW. L ·- Svc Ore.-l it 
NRC • NIO per 2·'Mrt ..... SYC Order-Adcfl 

NRC • NIO per 2·'Mrl U8l SYC Order-Dilc:onnec:t 

NRC • NIO per 4-'Mrl ua1 Svc Order-lit 

NRC • NIO per 4-'Mre U8l SYC Order-AdcS'I 

NRC • NIO per 4-'Mrl L anull Svc Otder-OtiCOtlnec:t 

NID pet 2·Wire Anllog YO Loop, Per Monttt 
NRC· 1st 
NRC · Add'! 
NRC· OIICOnnect ChQ • 11t 
NRC · Oiaconnect Chg • Add'l 

NID pet 4-Wire Anlloa YO Loop, Per Month 
NRC· 1st 
NRC· Add'l 
NRC • OisconMCt ChQ • l it 

NRC • OiiCOnnec:t ChQ • Adcfl 
NID pet 2-Wn ISDN Olgbl YO Loop, Per Monttt 

NRC· lit 
NRC· Add'l 
NRC· Oitconnec:t ChQ • 11t 
NRC • Oisconnec:t Chg • Adcfl 

NID pet 2·WIN Aa rnmecnc.1 Dtg Subecrfber Une (ADSL) Loop, Per Mo. 
NRC· 1st 
NRC · Add'l 
NRC • Olsconnec:t Chg • lit 
NRC • Oisconnec:t ChQ • Add'l 

NIO pet 2·Wire HIQh Itt"* Dtg lubecrfber UMJHDIL~ 

NRC · 1st 
NRC ·Add'l 
NRC • OtiCOnnec:t Chg • 1 It 
NRC • OitcoMect ChQ • Add'1 

NIO pet 4-Wira Hflllll ,._ Dllllua..crtber UM (HDIL) Loop 

NRC· 11t . 
NRC ·Add'l 
NRC • OilcCiflMCt Chg • 11t 
NRC • Ollc ClfiMCI Chg • Add'1 

NID pet 4-Wira II W M Kbpe Dtg Orede Loop 

NRC· 11t 
NRC ·Add'l 
NRC· OtsconMCt Chg- 11t 
NRC • O..conn«:t Chg • Add1 

Loop, Including NID 

NRC • 2·'Mre L ncr.mentll Colt-Manual Svc Order-l it 

NRC· 2-'Mre nc:rement11 Cott-Manual Svc Order-Add'! 

NRC · 2·'Mre L~neremental Cott-Manull Svc Ol'd«-DIIconMCt 

NRC · ._'Mre LOQ9t (Exclud 051)-lneremental Cost-Manual Sve Order-

$18.1• 
sa.oe 
S1U1 ,,,,,. 
sa.oe 
S1 1 41 
S1 Oi 
S2.02 
12.02 
12.01 
S2 01 
$1 22 
S2.02 
S2.02 
S2.01 
12.01 
11 01 
S2.02 
S2.02 
S2.01 
$2.01 
$1 Oi 

_!2.02 
$2.02 
12.01 
$2.01 
S1.0i 
$2.02 
12.02 
S2.01 
12.01 
S1 21 
S2.02 
S2.02 
$2.01 
S2.01 
$1 21 
$2.02 
$2.02 
$2.01 
$2.01 

$11. ,. 
saoe 
S11 • 1 
S18 1• 

Artxl"r•nt 11 

~M,•t S-LA 
P~ge3 

TABL! 1 
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1St 

NRC· ~'Mte LCIOPI (Exducl OS1Hnctemental Cost-Manual Sve Order-
Add'l 

NRC·~._..,.. LQ09a (ExdUd 051}-lncretnental Cost-Manual Sve 0"*-
D•sconnec:t 

2-Wire AnalOG YO Looo-1&.1 
NRC· 1st 
NRC · Add'! 
NRC • O•tcenl*:t Chg • 1tt 
NRC· Oltcenl*:t Chg • Add'l 
NRC • Ordet CootdNtJOn for Sf)eCifted Converso\ Time 

2-Wire An110Q YO Loop.IL1-IIInUII OnMr Coord 
NRC· 1st 
NRC ·Add'! 
NRC· 0 1aeonnec:t Ch9 • 11t 
NRC· O•sconnec:t Chi_· Add'l 

2-Wire An110Q VO LC>OO-SU 
NRC· 1st 
NRC ·Add'! 
NRC • D•sconnec:t Chg • 1st 
NRC • O.sconnec:t Chjl • Add'l 
NRC · Ordet CootdinlbOn for Sl)eCifted Convet110n Time 

~Wire An110Q VO Loop 

NRC · 1St 
NRC · Add'! 
NRC· O•aconl*:t ChQ • 11t 
NRC • Oiaconnec:t Chg • Add'l 
NRC • Ordef Cootd1n~ for Speaf\ed Convet'SIOn Time 

2-Wire ISDN Digital GNde Loop 
NRC· 11t 
NRC ·Add'! 
NRC · 0 1tconnec:t Chg • 11t 
NRC· D•tconnec:t Chg • AdcS'1 
NRC • Ord« CoordinatiOn for Convet'SIOn Time 

2-Wire Atymm~l Dta luMcttbef Une (ADIL) Compat1b6e Loop 

NRC· 11t 
NRC ·Add'! 
NRC·O~Chg-11t 

NRC • OllcoMec:l Chg • Add1 . 
NRC • Otdlr CootdiNion for Conver110n Time 

2-Wire Hiatt aa 1111* Dta 141becrtbet UM (HDIL) Compattb6e Loop 

NRC· 11t 
NRC·Add'l 
NRC· Oisconnec:t Chg • 1tt 
NRC • 0~ Chg • AdcS'1 
NRC • Ord« Coordination for Sl)eCifted Converso\ Time 

~Wire High U ~ Dta Subecttbet UM (HDIL) Competlb6e Loop 

NRC· 1st 
NRC ·Add'l 
NRC · Oiseonnec:t ChQ • 11t 
NRC • O•aconnea CPIO • Add'l 
NRC • Ord« CoonSintnon for S~ Conv~ Time 

saoe 

S11 41 

S1i 35 
$4088 
S28.M 
S1U8 
13.31 
S32.n 

$3.UO 
134 eo 
sa.n 
san 
S22 &I 
Se988 
174 73 
121.73 
118 87 
132.n 
131 52 
11&8.10 
1183 28 
S7427 
13&44 
S32.n 
S27 Je 
1223.27 
s1ne3 
S74 27 
S3&44 
132n 
S15 38 
$3.63.13 
1310.03 
1n.s. 
138.42 
S32.n 
111 81 
$3<63.13 
1310.03 
sn.s. 
138 .• 2 
s32.n 
$18.3& 
S38U5 
1328.35 
$72.5' 
$3841 
s32 n 

. . 
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4-Wirt DS1 Dlaltaii.OOD 
NRC- 1st 
NRC- Add'1 
NRC • Ollconnect 9lg - 1st 
NRC · Oilconnect Chg • Add'l 
NRC - lncrtmentll Coii-MinU81 Svc Order-1st 
NRC· lncrtmentll Coii-Minull Svc Order-Add! 
NRC -lnertmen'-1 Coet-Menu.t Svc Order-Oilc:ortnect 
NRC - Order COotdinMion For Conversion rme 

4-Wirt M 0114 Kbtae Dig QNde I.Oop 
NRC- tit 
NRC · Add'l 
NRC - Otlconnec:t CI'IQ • 11t 
NRC - Oiseonnec:t Cl'lg • Add'l 
NRC · Order CoordtMOOn For S~ Conver110n i~me 

SutM..oop 2·Wirt Analog 
Loop ,..., per 2-Wire Analog va Loop 

NRC· 1st 
NRC ·Add'l 
NRC • Oiseonn«t CI'IQ • 11t 
NRC • Oitc:onnect CI'IQ • Add'1 
NRC· Order CoordtnetJon For SpeQftecl Conver110n ime 

Loop Dtatnbutlon I* 2·Wite Analog va Loop 
NRC - 11t 
NRC ·Add'l 
NRC • OIICOI'Inect CI'IQ • 1st 
NRC· OIICOI'Inect CI'IQ • Add'l 
NRC • Order Coordination For eonv.t11on i rme 

Loop Con~trlltJoft • ChanMftaUon lye (Ovtalde CO) 
NRC· 1st 
NRC -Add'l 
NRC • OiiCOI'Inect Chg • 1st 
NRC - OtiCOnned ~ • ~·t 
NRC ·lnc:r.men'-1 Colt-Menu81 Svc Order· tit 
NRC -tner.m.n'-1 Colt-Manu~! SYc Order- Add'l 
NRC • lnetementll Colt~ SYc Order • OttconMCt 

Loop ConcentrltiOn • ftlftiCMII Ttm*\M Cabinet (Outalde CO) 
Loop Concentrdoft • ft...- ChaftMilntetface • 2-Wire va (Outalde 

c~ . 
NRC ·111 
NRC· Add'1 
NRC· Olecamec:t~·11l 
NRC • OlacciMect 011. • Add'1 

Loop Channelll:ltloft IYftlm (IMide C.OJ 
Loop ChanMieuttoft Looo Carrter per Mo. (011 to VQ) 

NRC- 1st 
NRC· Adcfl 
NRC· Oltconnect CI'IG ·1st 
NRC - OiiCOI'Inect Cha • Add'l 
NRC- tncremen'-1 COSt-Manu.! Svc Order · 11t 
NRC - Incremental Cost-Manual Svc Order- Add'l 
NRC - tner.m.n'-1 Coat-Manual Svc: Order - OtiCOnnect 

sn.ae 
$410 31 
S25U8 
182.35 

138" 
S11.14 
sa.oe 
S11 41 
133.05 
135.58 
1333.21 
1230.50 
S87" 
S...24 
S32.n 

sa eo 
1187 81 
11e2.n 
174.27 
S38 .... 
w .n 
112.29 
S1V7 78 
1113.80 
171.20 
S37.03 
w .n 
1402.00 
seta 57 
127040 
11M 30 
~24 

S18 1' 
saoe 
111 41 
IC8 
S1.02 

"·" sa &7 
$448 
$441 

S301 5I 
12a2.ao 
S72.38 
15.30 

-
S11.14 
MOl 
111 41 
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CO Channel ln~2-W\re VQ Per Clrcutt. Per Mon1tt 
NRC· 11t 
NRC ·Add'l 
NRC· Dilconntc:t C_hg. 11t 
NRC· Oilcl:lnnec:t ChQ ·AMI 

Unbundled Local !Jtchanae PeNt~ 

2-Wire AnaloG UM ~toft (ftee., lui.}, per monttt 
NRC· 11t 
NRC ·Add'l 
NRC · OllconMCt Cllg • 11t 
NRC · O•aconnec:t Chg ·Add'! 
NRC· lneremen1111 Coat-MMual Sve ~ • 11t 
NRC · Incremental Coat-MMual Sve Ordet • Add'l 

NRC · ln<:remental Coat-Mtnual Svc Ordet • OIICOnntc:t 

~W\re Analog VO Port. per montt. 
NRC· 111 

NRC ·Add'l 
NRC· O•aconnect Chg • 11t 
NRC • OIICOftntc:t Chg • Add'l 
NRC • lneremental Coat~ual Svc Order· 1 It 

NRC • Incremental eo.t-t.Unual Sve Order • Add'l 

NRC • Incremental Colt-Manual Sve Order· OIICOftntc:t 

2-Wire DID Port. Del month 
NRC· 111 
NRC· Add'! 
NRC • Oiaconnect ChQ • 1 It 
NRC· OIICOnntc:t ChQ • Add'l 
NRC· Incremental Coat-Minual Sve Order· 111 

NRC • Incremental Coat-Manual Sve Order • Add'l 

NRC • Incremental Colt-MMual Svc Order · Otaconntc:t 

~Wire DID Port. Del montll 
NRC· 11t 
NRC· Add'l 
NRC • Oiaconntc:t Chg • 1 It 
NRC· Oiac:onnec:t Chi· Add'l 
NRC • Incremental Colt-Minu81 Sve Ord« · 11t 

NRC ·lncrement81 eo.t-Minu81 SIIC Ord« • Adcfl 

NRC • I~ eo.t-Minu8! Svc Ord« • OIICOnntc:t 

2-WireiSDN Polt(1) (2). '*mona.. 
(11 TranamiaaloiVuMge d'\argM ISIOciated with POTS circuit IW!td'led 

usage will atea lppfy to drcuit twitd'led voa lltdl« areurt IWitd'led 

data tranamillion hy lk:hannetl auociated with 2-wireiSON porta. 

(2) Aceeu to 8 CNnnel « 0 Channel Padlet capabilities Will ~ 

ava1lable only through Bona Fide Request Proena. Rat" f« the 

packet C3pabditlet Will be determined v~a the BonQ F"lde Request 

Proeeu. 
NRC · 11t 
NRC · Add'l 
NRC • Oisconnec:t Chg • 111 
NRC· Oilconntc:t Chg • Add'l 
NRC· lneremental Coat-Manual Sve Order· 11t 

NRC • Incremental Cost-Manual Svc Order· Add'l 

11 oa 
S18 81 
S18.&& 
18.21 
18.21 

S2 20 
S18 ~3 
S18.•3 
S•UI 
S..38 
111.1• 
saoe 
110.38 
110.13 
S18.~ 

118~ 

13.77 
13.77 
111.1• 
saoe 
sa~ 
S1 3.12 
158.21 
SS8.28 
18.20 
1820 
111. 1~ 

saoe 
110.38 
11.8.27 
18!63 
S50.23 
Sl.82 
18.13 
111.1• 
sa.oe 
S10 38 
S2333 

Sol! 35 
$45.35 
S..31 
s. 31 
13828 
138 28 
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NRC • 1~ Colt-Manuel sve oraw-o•sconnec:t 1tt 

NRC ·lnc:retnentall Coct-M8nual Sve Order.Oisconnec:t Add! 
4-WINISDN 011 Port.J* montft 

NRC· 11t 
NRC ·Md'l 
NRC • D*::onnect CliO • 11t 
NRC· Otlcot'«*t C"G • Md1 
NRC · lnctemenWI Cott-MMual Sve Order· 11t 

NRC • I~ Coat-Menu.! Sve Ol'dlt • A4cfl 
NRC • lnctemenUII Colt-MMUIII Sve Order-Oiac:onnec:t 1st 

NRC· h~ Coet-M8nUIII Sve Order~ Adcl 
2·WIN Analog UM POft (PaX}. per month 

NRC · 1st 
NRC · Add'l 
NRC • OIICOI'Ined CI'IQ • 1st 
NRC· OIICOtlnect CI'IQ • Add'l 
NRC ·Incremental Cost-Manual Sve Oroet · 1st 

NRC - Incremental Cost-MIIIUIII Sve Oroer • Md'l 
NRC • Incremental Cost-Mitlual Sve Order.Qiac:onnec:t 

Coin Port, per month 
NRC· 1st 
NRC ·Add'l 
NRC· Oilconnec:t CI'IQ • 11t 
NRC· Oitconnec:t CI'IO • Add'l 
NRC ·Incrementa~~ ~-Mitlulll Sve Order· 1st 

NRC • lnawn~t~tal eo.t-Mitlual Sve Order • Add'l 
NRC ·Incremental Cost-Mitlull Sve Order-Oiac:onnec:t 

Vertical Ftatu,_ 
Local Swrtcn•na Futurn otrer.d Witt\ Pon. Monthly 
SubSequent Orw Ctla~IC 
Subsequent Order C~n<:remental Cost-Manual Sve Oroet 
Loc.l Swttctllng 
End Office Swrtctl•ng Function. per mou 
EnCI Olftc:e lnterof'llee Tnmk Port-sNnd. per mou 
Tandem Swttctllng 
Tandem Swrtctl•na Func:tion per rnou 
Tandem lnterofllce Trunk Port-sNtld pet mou 
Common T,.MPOft 
Common T •• _.:pernile perrnou . 
Common T •• _, Fecillale Termi•tlon pet mou 
lnterofftce T • Dldlcltld • VG 
lnttrof'llct •·---· • Ocodk_, • 2-WN VG ·per mile 
lnlerof'llct T . • 2·'MN VCi • '-cllltlee tetn'Wietlon 

NRC · 1st 
NRC· Add'l 
NRC • OIICOnnect CI'IO • 1st 
NRC· Disconnect CI'IQ ·Add'! 
NRC ·Incremental Cott-M81'1ual Sve Order· 1st 

NRC· Incremental Coat-Manual Sve Order· Add'l 
NRC ·lnetementall Cott-Mitlull Sve Order-Oitconnec:t-11t 

NRC -lnertmentall Cott-Mtnull Sve Order-Oitconnec:t-Addl 

lnttrofftc:t T,.napott ·Dedicated· DSO • M/14 KIIPS 

se.es 
se.ee 
S1io&.72 
S181.88 
S181 88 
S27.11 
S27.11 
133.18 
S3318 
S7.73 
S773 
S2.20 
$18.~ 

S18.•3 
S3.n 
S3n 
$18.1• 
se.oe 
sa.e.a 
S2.50 
$18.~ 

S18.~ 

M .15 
.... 15 
S18.1• 
sa.oe 
se.ae 

S8.21 

so 0021 
$0.0002 

so.oooe 
so 0003 

$0.0000083 
SO.()()(W7 

$0.0366 
S18. 10 
S78.20 
U..54 
S28.03 
$5.37 
S18. 14 
S18.1• 
sa.oe 
sa.oe 
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lnterotllce Tranapott • Oed~ • OSO • ~mile 

lnterofl\c::e TraniPO't· Oed~ • OSO • IKII~ term•natiOn 

NRC· 1st 
NRC · Adcl'l 
NRC • Olecclflnec:t Cha • 1st 
NRC · Oiac:onnec:t ChQ • Add'l 
NRC · II'IC:IWMIIc.i Coel_,..,u.i Sve Order· 1st 

NRC • lneremtntal Colt-Menu.! SYC .Order • Adcl'l 

NRC · lna.mtnc.l Colt-Menu.! Sve Otder-t>IICOnnec:t-1st 

NRC· lneremenc.l Cost-Menu.! Sve Order-Oisconnec:t-Addl 

lntetomc. Tranapott • Dedicated • DS1 
Interoffice Tranaport • Oedat.d. OS1 • per"* 
lnterofl\c::e Tranaport. Oedat.d • OS1 • taatitla tetmtnatiOn 

NRC · 1st 
NRC· Add'l 
NRC • Otaconnect Chg • 1st 
NRC • Olaconnec:t CI'IO ·Add'! 
NRC • Incremental COit-Minual Sve Oruer • 1st 

NRC • Incremental Cost-Manual Sve Order • Add'l 
NRC· Incremental Colt-Manu.! Sve Order.Otaconnec:t-1st 

NRC· lnetemtntal Colt-Menuai Sve Order..Oisconnec:t-Addl 

Local Channef • OedlcatM 
Loeal Cl'lanMI • Oediea~ • 2·'Mre VG 

NRC · 1st 
NRC · Add'l 
NRC • Otac:onnec:t Chg • 1st 
NRC· Otac:onnec:t ChQ • Adcl'l 
NRC • lneremtntlll Colt-Manu.! Sve Ord« • 1st 
NRC • Incremental Cost-Manual Sve Order • Add' I 
NRC - Incremental Colt-Manu.! Sve Order-Otsc:onnec:t 

Local Cl'lanMI • OecStc:ated • ._Wre VG 
NRC · 1st 
NRC · Add'l 
NRC • Disconnect ChQ • 1st 
NRC • 011Connect Cha • Adcl'l 
NRC· Incremental Colt-Manu81 Sve Order· 1st 

NRC · Incremental Colt~ Sve Order · Adcfl 
NRC · lnc:rementll Coet~u.i Sve Otder-Ottc:onnec:t 

Local Cl'lannll • Oedk:IMCI • 081 . 
NRC ·11t 
NRC· Add'1 
NRC • Oiec llmec:t Cha • 1• 
NRC ·~ C,~g • Add'l 
NRC · lnc:remtntlll COit-Menuai Sve Order 

NRC • lna.mtntlll Colt-Manu* Sve Order-Oisconnee: 
Local Uaage 

lntraofl\c::e per mou 
Interoffice'* mou_taa.umes 5 m.lel of transpon) 

Locallntetconnecdon 
End Of'llee Connec:uon per mou 

Tandem Conned!On (aNUmet 5 mtlet of transport per mou) 

MultHandem Connec:t!On 

so 036' 
S18.37 
S7820 
u.s. 
S28.03 
15.37 
S18.14 
S18.14 
sa.oe 
sa.oe 

so 7831 
S8340 
S140 48 
s1oe ee 
S2000 
$18.34 
S18.14 
$111. 1"' 
sa.oe 
s11.oe 

S14~ 

U.748 
sse 75 
S5388 
se.eo 
$111.14 
sa.oe 
S11 40 
$18 21 

Anac:ll~t 11 
Exlllblt S4..A 

P~~gea 

S352 7s-
$81.33 
S$1&.38 
S7 211 
$111.1• 
saoe 
S1 1 40 
$43.80 
$348.58 
S300.30 
$24.15 
S21 31 
$42.34 
$18.48 

S000208 
S0.00538 

S0.00208 
so~ 
v8Nble 

-. 
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eoo Ace ... Teft Otglt Sc~Mftlng 

800 Accell Ten 09t Sc:rMn~t~Q. per call 

ReMNatiOn Cl'lat'Ot I* 800 numc. ruerved-NRC • 1 at 

ReMNatiOn Charge I* 800 numc. reMf'Ved-NRC • Add'l 

Per 800 • EltiOiial'led w/o POTS Tranalatlona 

NRC· 11t 
NRC· Add'! 
NRC· O•aconnect ChQ • 111 
NRC • 0 1aconnect ChQ • Add' I 

Per 800 • Establianed Wlltl POTS TranllatX)na 

NRC· 111 
NRC· Add'l 

NRC • Disconnect ChQ • 1 It 
NRC • Disconnect ChQ • Add'l 

CustomiZed Area of 5ervlee per 800 Number 

NRC· 1st 
NRC ·Add'l 

Multll)le Inter LATA CXR Routna I* CXR Requnt.a I* 800. 
NRC· 1st 
NRC ·Add'l 

Change Charge pet request 

NRC· 11t 
NRC ·Add'l 

Call HanCihnQ and Oettlnaoon FMtlnS · NRC 

ReMf'V Chg pet 800 t R...,.,ed -lnctm Coat-Manual Svc Of'det 

Per 800 • E.sfd w/o POTS T~nctm Coat-Manual S"C Order 

NRC 

NRC • Disconnect ChQ 
Per 800 • Esrcs Wlltl POTS Tran .. ncrm Coat Manual Sve Order 

NRC 
NRC· OiSCOMect Chg. 

Chno Chrg!Requ.st-lncrm Cost~ual Svc Order-NRC 

Line Information OatabeN Accaa (UOa) 
LIOB Common Transport per q'*'f 

LIOB ValidatiOn per q'*'f 

LIOB Ong1nat1ng POint Code EltaDiilhment or Cl\anoe ·NRC 

LIOB • lnerem.ntll eo.t • ~ Svc Order • NRC 

CCS7 SIQnallna T 

CCS7 SIQnalincl Conned~«~. per ~ t.alily 

NRC 
NRC • OilcaMeet 

CCS7 S.gnaling TennNIIon, per STP po1t 

CCS7 S.gnaling Uuge, per C8l NCUp 

CCS7 Signaling Uuge, per TCAP 

CCS7 S.gnat1ng Uuge Sunoa ... per 5e KbCII '-c:ltlty I* LATA I* mo 

CCS7 SIQnallno • Incremental COlt· Manual Svc On~et 

NRC 
NRC · OIICOnnecl 

O~raUonal Suppott SytUNM 

OSS lnteraetve OrCienng and TI"'Ubte Malnt. EstaO.~ UMI' 

NRC 
OSS OLEC Oa1ly U~ File. Rec:ora•no. per 

Anaenment 1 1 

Ext11Dit S-tA 
Page !I 

S0.0005305 
se.2i 
so 73 

112.27 
11 3i 
$8.30 
S0.73 

112.27 
S1 38 
$8.30 
S0.73 

$o&.27 
S2. 14 

15.00 
S2.ae 

S7.01 
S0.73 
$o&.27 
S18.14 

S18.14 
S1 1 40 

S18. 14 
S1 1 40 
S18. 14 --
so ()00()41 a 
so.0103nc 

""'· 17 
S18. 14 

S1UI 
S12e.34 
1101.10 

1181" 
S0.00tl0430 
S0.00010!2 
S40e 71 

118.14 
111.40 

sao.oo 
1100 00 
so 0001 i 
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OSS OLEC OaJI~ Uuge Fi'-: .............. OiatnbutlOn. per ,__.. 
OSS OLEC Oaty Uuge File: ....... OtStnbutlon. per ~ntiiC tape 

prov•S!Ontd 

OSS OLEC Oldy Ua.gt Fi'-: Oa TranSITIIUIOII (CONNECT DIRECT). 1* 

Recovery of lncremtn~ OSS Colts. per -=one order 
Operator Call ltrocealng 
Oper Provided Coat per men • Uling 8ST L108 
Oper Provided Coat per,.,.,. Ullna ~oratgn uoe 
Fully Automllttd Ca.t per<*~· Ullna BST U08 

Fully Automlited Colt I* <*I· Uaang ForetQn UOB 

Inward Operator s.mc.. 
Vtnflcaoon. per tn~nute 
Vtnflcai!On and E lnterupt. per m•nute 

Directory ANietlnc:. Sefvicee 
O.rectoty Aulat CaM Accela Svc: (OACC). per call attempt 
Number SetvlCH lnterc:apt per query 
O•rec:tory As111tanc:e A.c:cesl S.VC. Calla. coat per call 
Directory TraM_pott_ 

O•rec:toty T ran~C)Qtt • Local Channel OS 1 

NRC· 1tt 
NRC· Adcfl 
NRC· Disconnect ChQ • 1st 
NRC • OIICOtltwtd Cha • Add'l 
NRC -lncremen~ Coat-Mwluel Svc: Order· NRC 

NRC • lncremen~ Cost~ SYC Order· NRC-O*:on~ 

O•rec:tory Tran~C)Qtt • OS1 Level lnterofftc:e per tn11e 
O•rec:tory Tranapot1· 051 Levtllnterofftc:e per r.c:dity ten'nlnaoon 

NRC· t at 
NRC· Add'l 
NRC· O•aconnect ChQ ·tat 

NRC· 01sc:onnec:t ChQ • Add1 
NRC - lnc:ntmtr~~ Coat-Mw\uel Sve Order · NRC· 1st 

NRC • lnctemen~ Colt-Menuel SYC Order • NRC·Adcl'l 
NRC - Incremental Colt~ SYC Order · NRC-0tscon~·1 1t 

NRC - Incremental eo.t-MMull SYC Order· NRC-O!Kon~-Add'l 

Swttentd Common T---per OA ~SeMel I* c:8ll 

Sw1tc:tltd Common T . I* OA Acr;ea SeMel I* call per milt 

Acceaa Tandem I PI' OA AccMI SeMel per call 
01rec:tory T ~Mtlllion N~. per tnmk or ~~gnallngeot~nectiOn 

NRC ·111 
NRC ·Add'1 
NRC· O!ecof11Kt ChQ • 111 

NRC • Oiac:onnec:t Cha • Add'! 
Directory ANietance Databeee s.Mce (DADI) 
O.rtctory Asllatanc:e OataeeN SeMel co.t per liSting 

01rec:toty Assistance OataDIM SeMel. rnontNy 
Direct Acceea to Dlrectofy U&~atanc. (DADAI) 
D.rec:t ACenl to Directory AlailtlnCI SeMc:e. per month 

Q,rec:t Aa:Ha 10 Oi~ ~SeMel. per query 
O~rec:t Access to OIIWCU)ty Aaalttanoe s.tva. ave tataO c:t~Q-NRC 

0 1rec:t Acuu 10 01rec:tory Aaalttanc:a Setva. ave: "tab c;t\9-NRC· 

10 002~0 
So&TJO 

SO.OOOOJ 

sa 1e 

S0.&1 
so.ee 
S0.10 
so 12 

soae 
soae 

10.0<6 
S002 
1020 

So&3.83 
weee 
S2&8.29 
$33.02 
S23.32 
So&2 .~ 

S1& .a 
SO.T8 
seuo 
St~.~g 

ste>e ee 
12000 
Ste.~ 

$18.1• 
s1a.1• 
S808 
M.oe 

A!tXMlent t t 
Exn1btt S.LA 

Ptgt tO 

10 00032T• 
S0.00001T5 
10 0025257 

S195 ~ 

"'23 
$130 05 

"'23 

so 04<63 
S80.S. 

Sol.&a2.00 
so o.eo 
STeel. 
SST 23 
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Otac:onn.a 
S•Nice Provider Numbet Portabtltty • "c' 
RCF. per numbel ~ 

NRC 
NRC • D*::onnec:t Cha 

RCF. per additional pectt 
RCF. per MMCe oroer. per loc8tion • NRC • 1st 
RCF. per servtee oroer. per IOclltion • NRC • Aden 
RCF. per serva OtO«. I* IOclltion ·NRC· Oilconnect. 1st 
RCF. per serva OtG«. I* loc8tion ·NRC· Oilconnect. A.dd'l 
Svc Provider No. P - lnc::rwnentlll Cost-Menu81 Svc Order 

NRC· 11t 
NRC· Add'l 
NRC • Disconnect ChQ • 1st 
NRC • Disc:onn«:t ChQ • Adcfl 

s.Nice Provld., Numbet Pottabtllty · DID 

DID per number ~. RHidence • NRC 

DID per number ~. Rftldlnce • NRC • Dtaeonned 
DID per number~. 8UIIMSI ·NRC 

DID per numcer ~. But~ne~t • NRC • Disconnect 

DIO per MMCe order. per loc8tion • NRC • 1st 
OlD f* serva Order, I* lOcation • NRC • A.dd'l 
DID per MMce order, I* loC8tiof'l· NRC· Olaeonnee1· 11t 
DID per serva oroer. I* lOCation· NRC· Disconnect · Add' I 
0 10 . per trunk l8m'llnatlon. lnrtill 
DID. per trunk t8tmlndon. lnlti81· NRC 

DID. per trunk temvnatk)n. lnltlll· OlecoMect 
DID. per trunk *""natiOn. Su 
DID. per trunk termnatJOn. Su"---t · NRC 
DID. per trunk termnaDOn. 5u--...-, · Oiaeonnec:t 

Svc Provider No. P • lnctemenllll Coat-Mwtual Svc Order 

NRC· 1st 
NRC· AdcS'l 
NRC · Dttconnect ChQ ·1M 
NRC • Dlseonnect ChQ • Mcl'1 

Ace ... to Po ... , Ducta, Condulll and RJaMII of Wr, 

Aceeu to Poiet. per pot~. per float. per y .. 

Aeeeu to Condudl. per fooC. per yea' 

Aeeeu to lnnerduel. pe.- per yea' ' 

AIN • leUiouat Alii II ..... lerrice 
AINSMS~ 1\oc· lvc ._ Dlf' .-.. tnrtlel MCUO • NRC 

AINSMS~ 1\oc· lvc ._ Det .-.. tnrtlal MCUO • NRC • Disconnect 

AIN SMS Accell ~. toft n~ .t.cceu ·NRC 

AIN SMS Acc;eU SVc ·Port ...,.,. n.aus"**' .t.cceu • NRC-
Ottc:onn«:t 
AIN SMS Accau Svc • Port Connection • ISCH ~ • NRC 

AJN SMS Acces1 Svc • Port Connection · ISON Acceu • NRC • Oitcannec:t 
AIN SMS Accesa Svc • U .. IO ~·per U .. IO Code· NRC 

AIN SMS Accesa Svc • UMr iO Codet • I* UMriO Code · NRC • Oi8connect 

AIN SMS A.cces1 Svc • s.cunty Card per UMriO Code. Initial cw 
replacement-NRC 
AIN SMS Acceu Svc • s.cunty Card per UMf' 10 Code. tn~ cw 

$2.28 
so•8 
so.oe 
S0.38 
$2.02 

12.02 
$2.01 
$2.01 

S11.1• 
111.1' 
111 .1 
I1U1 

so.ea 
so.ao 
SO.II 
so.ao 
12.02 
12.02 
12.01 
12.01 
112.4«1 
1128.88 
137.15 
112.4«1 
137.85 
111.75 

111.1• 
118 1. 
111 ., 
111 •1 

S...20 
so.se 

-
1153.31 
11a.oe 
150.07 
118.81 

150.07 
111.81 
S1()ti.M 
~ ..... H 
-I125.U 

S2•.0 

1215197 



ORDER NO . PSC - 98-1166- fO f - TP 
DOCKET NO . 980626- T P 
PAGE 210 ATTACHMENT A 

·NRC 
·NRC· Oi.c:onned 

10.10 
$187 

S153 25 
$71.05 
18.315 00 
.. 101 
$11.110 

s11.eo 

.. 1.01 
S11&0 

$28.73 
sn." 
$2173 
Se2." 
$21.73 
10.03 

S1.7i 
S15.H 
S3ol 81 
$21 i7 
10.01 
S37 
$15.11 
Slo& 81 
S21 i7 
so 0028 
S37 n 

A na<:nment 1 1 

Ex/1 tblt 5-LA 
Pege 12 
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1. General Prfnclpln 

ATTACBMEN'l' A 

MISSISSIPPI 
PRICING 

All services currently provided hereunder (including mold Loc.l Servtcet, 
Networtt Elementa and Ancillary Functiona) and all new and additional 

services to be provided httreUnder shall be priced in accordance wrth all 

applicable provision• ot tM Act and tM rules and orders of tM Federal 

CommunieatJona Commiuion and Mluiuippl Public Service Commaa~ion. 

2. Loc.l Service Rnale 

The ratea that ALEC shall pay to BetiSouth for mold Loc.l Services shall 

be SeiiSouth't Retail Rates leu the applicable dlacount. The followang 

discount will apply to all Telecommunacations Services avaalable for reule 

in Missisaappi. 

Residential Service: 

Busineu Service: 

3. Unbundled Networtc Elementa 

15.75% 

15.75% 

The pricn that ALEC shall pay to BeiiSouth for Unbundled Networt( 

Elementa are set forth in Table 1. Unbundled local switching does not 

include vertical featurn. 

4. Compenaatlon For Calland Tranaport Tennlnatlon 

The prices that ALEC and BeiiSouth shall pay ·are set forth in Table 1. 

5. Ancillary Functlona 

5. 1 Collocation - The ratea, terma and conditions for Physical Collocation are 

as set forth in Attacnment 4 of thil Agreement. Ratet, terms. and 

conditions for Virtual Collocation are as set forth in s.ction 20 of . 
BeUSoutn Telecomt'l)unications, Inc.'s Interstate Aecesa Tariff. FCC No. 1. 

5.2 Polel, Ouc:ta and Conduits- BeiiSouth shall provideaecna to poles. 

conduitl and ducts at ratH that are consiatent with 47 U.S.C. Section 

224{d). ALEC may file a complaint with the appropriate regulatory 

authority if it believH the rates provided by BeiiSouth are not consistent 

with 47 U.S.C. s.ction 224(d). 

S. Loc.l Number Portability 

The pnoes for interim number portaballty are set forth in Table 2. 
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7. RecordH UMae Oata 

The pricn for recorded usage dati are set forth in Table 3. 

8. Electronic lntarflcM 

Aft COitl incu~ by BeiiSouth to implement operational interflcet shall 
be recovered from the carrier~ who utilize the MNicel. A cott sharing 
mechanilm which may· indude a thrM (3) to ftw (5) year amortization 
period, shall be developed when S.IISouth provid• a final cost •timate. 
If there ia a dilagrMment between the Parties regarding cost recovery 
iuun, an arr.cted party may petition the Mlnlulppi Public &tNice 
Commission to initiate a separate hearing to addreu the matter. 

9. ~ 

Should BeiiSouth seek reimbursement from ALEC for the cost of the 
development of any AIN mediation device, BeiiSouth shall provide ALEC 
with the right to review and challenge BeiiSouth's plan. Implementation 
schedule. cost budgets and other factors related to developing and 
implementing any such mediation device. If the Parties dilagree on the 
appropriateneu of any factor and are unable to reconcile their 
differenoa, the Parties may seek resolution by the Miuluippi Public 
Service Commission. 

10. True-Up 

Except for the pric:ea for mold Local Sarvices, the interim prices 
referenced above shall be subject to tru~p within six (6) months once 
BeiiSouth haa submitted coat studies as determined by the Comm1u1on. 
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B!LUOUTHIAL!C INTUJM AA T!S • MISIIISIPPt 
UNIUNDL!D N!TWOM I!L!MINTI 

(~~tate~ art lubfKt to ~p) 
N~ INTII"ACI ~ (Nt0)..., _.. I 

NON <CU .. II llel' ~. ,_.,. I 

cl\engee • ....,. eutuclll•,.. ..... liftla. 

UN I UN~ ACQA~. 
· 2 .......... Allal09 VOG <nat LoCIO I 

NAC • ,.-,. (1) I 
NI'IC · Aden ( 1) I 

· c wn Al\ai09 VOG ~ LoCIO I 
NlitC • ,.,. (I) I 

NRC· Aden (1) • 
• 2 Wore ISDN Oovui OtMe 1.000 • 

NRC (I) I 

· 2 Wll9 AOSLJHOSL LOOO I 

NRC·I',. • 
NRC· Aden • 

· c Wn t-~OSL 1.000 • 
NRC· FttWt • 
NRC· Aden I 

• ' Wore OS 1 Coval 01'801 Looe • 
NI'IC l'"ttWt • 
NAC Aden • 

LOOII' CHANNIUZA'noff ana• (1Nl41e C.O.) 

· p., ,,._, Per.~ (OS I 10 1/Q) • 
~c I 

• VOQ I~ • Per Cftut. Per~ .! 
NRC I 

LOCAL SwrTCHIJQ. ..., ...,.. 

· 2 Wore A11a109 POtt ,_ ,...,.,. • 
NIIICI'itU • 
NAC Aden -· • ' wn A/18109 Pott (Coif! I • 
NI'IC ,.,_ • 
NI'IC AOG'I • 

• 2 wn 010 Pott • 
NRC I'",. • 
NIIIC Aden • 

- •wnos1 .~.~.~ . • 
NRCJf',. • 
NI'IC~ • 

. 2 ....,. I$OH Dllllf .. (1) (Z) I 

111 TraniiT1IIIIOtWiegl c:Nrgee MeodMed Wilt! POTS aR:Uit 1.-:Nd uuge 
Will llao IC)CIIy to c:WQ,I "*'* vOce l1l'tiJIOt Clr'QIIliW!td'led data nntlniiiiOn 

by 8-cnanMia IIIOC:ietld _., 2..W. ISOH porta. 
(2) Acce11 to 8 Cl\annel or 0 Cl\ennel Plldlec Clll*lllllee will te 1V111eb1e Ot'ilt 
ltlrougt~Bona Fide ReQuett Proc:.a. R._ for 1M pecQI ~C lltiel Will be 
aetetmnec:l .,.. tne 8oN F'lde Requeet Proc:MI. 

NACF',. • 
NI'IC AOd'l • 

· c Wllw tSON OS I Polt • 
NRCI'ltwl I 

NRC_ Aden • 
· 2 WA AMID9 Mllftllft9, Per ~ Per ~ I 

TAILI1 

0 17 

500 

25 2• 
2500 
1000 

3102 
2500 
1000 

31•7 
25 00 
2524 

25 00 
1000 
3102 
25 00 
1000 
nlt 
300~ 
2~00 

317" 
~00 

I 24 

100 

I" 
l50 
350 
2 21 
350 
uo 

1201 

5000 
5000 

13023 
lOOt! 

1000 
11 1l 

5000 
5000 

270 l8 
75 00 
75 00 
0 12 
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NIIIC 

LOCAL SWITCHI~ UIAOI. lltr_IIQU 
• f:IICI Oftlcll S~ IIMgl. Ill' 1N11 

~t): 

I NonrKurnriO CNI9I --only...., llelll--. ~. 
[TANOUie...,,_ ,_,.,..... 

UNaUNOLID CCI_!_ ~ 
CC$7$911111'4 Ill' IINIIII' ,... 

• A ....,._ Ill' IINIIII',... 

. ...... Ill' "'* Ill' ,... 
CCS7_~ r,.,.., .... 

• CC$7 ~ U..,. per taUP' ,_...Ill',.,.,. 

• CC$7S..., u..,. per rr;.t11 ,_...Ill',__ 

CC$7 ~ U..,..~ Ill' 111111111' ,_.... 
(nl• efta~~~• on~y ...._. ..._. ..-..IIMII-._. .,... ot .... _..... 

110ei"'M...._I 

·~· ....... ·-~ LIMinf~ o.MM ·-~ (uotl) 
V .. ldMIOn (I"CC- 1, 1eL ,., 

• LIDa C4ftWNIII TIW!eOOiliiiF QUerY 

· uoa v....,..... "".-., 
· 0,. POiflt COOl till II -· ot Cl\anel..lll'-- ot ~ 

100 •-Tift Olfll '~ 

• Pet 100 Cal UIIIIPIIIOO A& Tift Ci11 ~ lwc wiiOO No cell* OlllfY 

. Pet .100 Cal UIIIIPIIIOO A& Tift 01111 , Swc wiiOO No~· 

lot 100 HumMfl. I~,...,.., Ill' 01*'1 

· Pet 100 Cal UMIIIngiOO A& Tift 0'111 sa..,.. Swc ~TS No 0..,. 01*'1 

• Pet 100 Cal u.DIIf 100 A& Ttft Cifl sa..,.. 
Svc. ~TS NumOet ~ . . eom.- , ...... Ill' OlllfY 

. ~ Cllelfllll' 100 NumOet ......... 
NIIICI"lrll 
NIIICAOcn 

I CIIMVIIII' 100 ""'"'* ......... wiiOO .... ~ 

NIIICI"lrll 

~AOcn 
• IUt ~per 100 ,_.., -...-.oTS_ Num0et ~ 

NIIIC l'ftl 

loii'IC AOcn 

• Chatlfe C,..,. per~ 
NRC,.,. 

NIIICAOcn 
. cu..-ecs .,... olleMCII ,.., 100 ...,_ 

HI'IC ,.,. 

"'IIICAOcn 

• M~ ~TA c;..,w ..... Ill'~,._,...., Ill' 100 IMimDer 

NRC,.,. 
NRC~ 

• Cal....,.., ... ·~Ill' 100 ,_.., 

AINper ....... ,...... 

c.~~~.,. ...... (eMAil) Ql.,y ~. lo-w 
. per query 

CAU. nu.NI~AIG ·-•-(1, 

EIICI Oftlcll ln•CIII• ICIIID". III'"*' 
Tanoem h'*CIII• I Clll <. Ill' INII 

(I) T"- PMIM IO"M 10 bll I~ egrMCI ~~End Of'llcle 
1nten:onntc:ti0n me of 10.~ end eotnpOIIIte tlnOem lntii'CIIIf\MQion ,.. at 

SO 012 un1i1 ~ JIIIU8I'f, 1M. unleU ocr. ... egteec2 to by 1M 
patties. nq '"'*""'~,. .. be blled In lieu of ll'llllrc:iOrlleCijOn,... 

0t1 an ~ bUll and aNI be retroed!V'IIO the E~ 0 ... 

• 
I OOOZZI 

• 0 ~111 

• ,, 7t 

I HU 

• 000001 

• 0 00001 

• )N.OC 

I 0 OClOC)I 

I OOCM" 
I . , oc 

I 0 00115 

I 0 0012 

• 0 00115 

• 0 OOIZ 

• soo 
• oso 

• 500 

• 200 

I s_oo_ 
I lOO 

!. soc 
I O SCI 

I l CIO_ 
I I !I() 

I l!IO 

• tOO 
I l Q" 

• 0~ 

• 0011 

• 00021 
I oooa 
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!'WillA TO" CALl. '~NO AC:CUa~ 
• Ooer*or ,.,._...c..__... "'Ql • 
. ....,_...cal~ '*'I 1ST UOI. I*.,.,... • · ~Cei......._~ ....... UOI.-~ • 

PA Aec.u ,.,_ c.. "' ca1 • 
p.c..~Aec.u....._ • ...,.. • 
~s--~ • ...., • ,..a Operleor ,._ ~ s.rw. 

. ... , u.v.-..... "'cat • 
-~~-QI I 

IDUtiCT~ Aai&ITMCIIDo\1 ACCU1 M1MCa 
DAO&~s.-

. u.., ......... II 

. ........, ._..,. CNf9e It 
p.t._T,._.., 

. s.. L.oCal C'*-1 . 011 ....... II 
NltC FtfSI • 
NACAOcn • . s. ~ r,....,. 011..,...,.., a.-.,.,....,. • 

. ~~ T-*'Of\. I*,_... • 
NRC • 

. SweeN~~ c-r,....,_ "'Oo\ ACe. s..c. c. • 
• Swll"** c- r,....,_ "'Oo\ s.c. ca. ... • 
• ACceN T 11'4M1 ~ 1* Oo\ ACe. S.C. cal • 
• ~~ N* ... IWC.. "'1rlr& et ....... _.._. ,,... • ,..., • 

UNeUMOC.C Daweol ACCUIIOC tv.-. 
G-f ... _ ,.,...,..,~ • ,.., ... ,..,...,.. • 
.. 25 .... ,.. ,.., ....,. • ,.., Mill ,.., ....,. • o- 25 ....... , .. ,.., ~ • ,.., ... ,..,....,. • 
~c,..,.. • 

IOIDteATID ~ 1011 & OU ~I 

· OSI . FeoMyT-. _ _... • 
~ • 

· OSI "'"*· "'~ • 
· OSl Ft<:*y T-"'_... • 

~ • 
. 053. "'"*' "'_... . • 
· 09&11 Ct-. c-.. M. )fl. 1101 

!C~~ ,.., ... • 
r t<**r--.....111"- • 

f'tOie(l) 

(I) ,..,.,.,"""' • ._.. .... ~,.,.. ... - .......... 

OlO 
oouo 
OONO 

0 21121 
OW7 

0 00115 

0 ,, 

011 

00112 
uo .. 

70 00 
lOOOO 
250 00 

I tO ,.,. 
100 •• 

0 001tlt 
0 QOOO:) 

oooa.a 

I I .. 

0 001 

18M 
0 007 
I I zt 

0 0175 
1000 

5t7S 
100 •• 

ItO 
10000 

11 11 
4000 

To lie,.._..,,. 1"-c11 

0 000012 
0~ 
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INT!RJM NUMII!R PORTAIIUTY 

Table 2 

Until a permanent rate and an appropriate cost shanng mechanism are ntabllahed, 
ALEC and BeiiSouth shall each track the number of interim number portability 
arrangements they have provided. Baled on the permanent rate. ALEC and BeiiSouth 
w111 true-up thetr costs with interest. BeiiSouth shall provide coat studies to asattt 1n 
establishing a permanent rate wrthtn SIX (6) months. 
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R!CORD!D USAGE DATA 

(lntartm Ratae aubject to True.Up) 

Recording Services (only applied to unbundled operator 
services messagn). per message 

Message Distribution, per message 

Data Transmiuion, per message 

Magnetic tape distribution per file 

Table 3 

$.008 

$.0~ 

$.001 

$~.95 
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Page 1 PAGE 220 ATTACHMENT 

NORTH CAROUNA 

PRICING 

1. General PrtnclpiM 

All services currentty provided here\lnder (including resojd LOCIII Services, 
Network Elements and Ancillary Functions) and all new and ~ditlonal 
servicn to be provided hereunder shall be priced In accordance with all 
applic.ble provision• of the Act and the rules and ord4n of the Feder111 
Communications Commiulon and the North Carolina Uttlltin 
Commiuion. 

2. Local S.rvlce Reule 

The rates thlt ALEC shall pay to BeiiSouth for retold Local Services shall 
be BeiiSouth's Retail RatH leu the applic.ble d'-count. The following 
discount will apply to all Telecommunications S.rvicft available for resale 
in North Carolina. 

Residential Service 21 .50% 

Buaineaa Service: 17.60% 

3. Unbund'ect Networi( Elemen1a 

4. 

The interim prices that ALEC shall pay to BeiiSouth for Unbundled 
Networ1t Elements are Mt forth in Table 1. 

Compenaation For Call and Tranaport Tennlnation 

The interim prices that ALEC and BeiiSouth shall pay ead'l other for the 
termination of local calla are set forth in Table 1. 

5. Ancillary Functlona . 
5.1 Colocltion- The rates. terma and conditions for Physical CoUocation are 

.. Mt forth in Abchment 4 of thia Agreement. Ratee. terma. and 

condltiona for Virtual Collocation are as Mt forth in Section 20 "'' 
BefiSouth Telecommunications. Inc. 'a Interstate Ac:ceta Tariff. FCC No. 1. 

5 2 Poles. Ducts and Conduits - BeiiSouth shall provide IICCftl to poles, 
conduits and ducts at rates that are consistent wtttl47 U.S.C. Section 
224(d). ALEC may file a compt.int with the appropriate regulatory 
authority if it believ" the ratH provided by BeiiSouth a,. not consiatent 

with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

Attac:tunent 1 , 
E..h1blt 7 ·NC 

Ptge2 

The interim pricel for interim number po~billty are set forth in Table 2. 

7. Recorded Uaap Data 

The interim pricel for recorded uaage dltl 1re Mt forth In Table 3. 

8. Electronic lntltrfacee 

All co.ts ina~rred by BeiiSouth to include implement operational interface. 
shall be recover.d from the induatry. If there il dilllgreement between 
the Partiea reg1rdlng cost recovery iuuea, an affecUtd p1rty may petition 

the North Carclinl Utilities Commiuion to initiate a separate hearing to 
addreu the matter. 

9. True--up 

Except for the interim prices for resold Local Sefvieea, the interim prices 
referenced above shill be subject to tru-.up according to the following 
proeedurH: 

1. The interim pricet shall be trued~p. either up or down. based on 
ftn1J pricel determined either by further egreement between the 
P1rt!M, or by 1 ftnll order (inchJdlng eny appall) of the 
Commiaaion which ftnll order meets the et1ten1 of (3) betow. The 
P1rtin shill Implement the tru.up by comp1ring the actu11 
volumes 1nd demlnd for eeeh item. together with interim prices for 
each item, with the ftnaJ prica determined for e1ch item. Each 
Party shell keep itl own recorda upon which the tru.Yp Clln be _ 

biNd, and •ny ftn11 payment from one Party to the other thall bi 
in 1n amount egreed upon by the P1rt1H bated on such recorda. 

In the event of 1ny dlugreement 11 between the recorda or the 
Partiee regilding the amount of auch true-Yp, the P1rties agrM 
that the body having junldlction over the matter shell be Clllled 
upon to r-.oi\W aucn diffetencee, or the Partiea may mutualty 
egree to submit the matter to the Olapute Resolution proceu in 
ICCOtdance with the provlsiona of s.etion 18 of the General Tems 

end Condltionl and AttachtMnt 1 of the Agreement 

2. T'he P1rtiel mey continue to negotiate towerd ftn11 prices, but 1n the 
event that no such agreement il reeched within nine (9) montha, 

either Patty may petition the Commialjon to resotve auch dlaputH 

and to detemline ftn11 prioH for etch ~Wtn. Altemlttvety. upon 
mutullegreement. the P1rt!M may submit the matter to the 
Olapute RetOiution Proceu Mt forth in s.etion 18 of the General 
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PAGE 222 ATTACHMENT A 

P~~ge3 

Terms and Conditions and Att.chment 1 of the AgrHment. so long 
as they file the resulting agrHmtnt with the Comm111ion 11 a 
"negotiated agreemenr under Section 252(e) of the Act. 

3. A final order of this Commillion that forma the baaia of a true-up 
shall bt the ftnal order 11 to pric:et bued on appropriate cost 
studies, or potentially I'NY bt a final order in any other Comminion 
proceeding which ~ the following cnten.: 

(a) BeiiSouth and ALEC is entititd to be a full party to the 
proceeding; 

(b) It shall apply the proviaiona of tnt federal 
Telecommunicatlont Act of 1996. induding but not limited to 
Section 252(d)(1) (which containt pricing standardt) and all 
then ... ffective implementing ruin and regulationt: and. 

(c) It shall incJude 11 an i11ue the geographic deaveraging of 
unbundled element pricn. which deaver-aged pricn. if any 
are required by said final order. shall form the batia of any 
true-up. 

• · ALEC shall retain its ability under Section 2!2(1) to obtain any 
interconnection, servlc:e. or netwoft( element provided under an 
agreement approved under Section 252 to which BeiiSouth is a 
party, upon the same terma and condition• at thott provided 1n the 
agreement 

--
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BELLSOUTH/AL!C INTERIM RA TEs.HORTH CAROUNA 
UNBUNDL!D NETWORK !L!M!NTS 

(all ratea ant aubject to true-4.1P) 
Netwolil lntetfK.e Dlvtce, Per 11ont1t S0.52per NIO 

Loope.lnctucUna NID, Per liloMtl 
2 'Mre ANIIOII $18.71 1*1000 

NRC see. 50 F'nttl27 eo Md'l 
•Wre~ 12720 

NRC see. 50 F1tstl 121 eo Md'l 
2 Wre AOSLIHOSL $1700 

NRC 12eo. 15 F'lt'lt/1243.81 Md'l 
4 Wre HOSL S27 20 

NRC S281 43 Fimt S255 . .a Md'l 
2 'MreiSON $27 20 

NRC $278 iS Ftrst/12~ 88 Add'! 

• Wre 051 Otortal Grande $151 50 
NRC sse&.ie Fimt S335.5e AMI 

Unbundled LooPS vaa IOLC ToBeN 

Loc.l Swttchlnf, Ptr llonUI (~ "-'*' A!.EC buyt 
!tit swttx:n .t the unbUndled ~ ~ It WIM ~ 
vet11eat Mrvi<:M • no lddltionel c:Nirge. but when It buyt 
comblna!Jona of elements to produce a BeiiSouttl retail 
MNa. and ttlua comes under the ,....... pncang 
provtiiOnl. 1t muat allo pay the wt'M)IIIIIe ~ fof ~ 

MNICM. tf !hoM NMC:el are ttl the retail tllnff on the 
ttrec1Jve date of the egreement. Vlltle8l MMCM wt'I1Ctl 

are not tn the retail tanfr but which c:an be Pf'OVldecl by the 
sw1tcn wtll be avatlablt • no additional charge.) 

2 Wre AnaloG Port S2.00 pet hnt 

NRC S24.0o& Fii'SU S8.05 Add'! 

• Wre Analog Port S3. 15 pet lint 
NRC $24. 1 7 Firstt SU3 Adcl'1 

2 Wre 010 Port S12.e8 I* Nne 
NRC S50.00 Fim' $18.00 Adcl'1 

• Wre 010 Port S120 00 
NRC $145.00 Firltl S128 08 Adcl'1 

2 'Mre ISON Port (1) (2) $12.50 

(1) TransmiaionluMge c:twgee ~ed wttn 
POTS circuit IWic:hed uuge wtllllo appty to circuit 

switched voice lltd/or c:ircu1 twitched data 
tranamtaalon by 8-cnennele aaoclated With 2-wire 

ISDN po!U. 
(2) Acceu to B Channel or 0 ChiMe! Pac:Qt 

capabtlitiu wtll be availa* only tnrougt\ Bona Fide 
Request Prcx:esa. R•t• tor tM ~ capabllitiel 
w111 be detemuned v11 tM Bona F'ICM RequMt 

Proeeu. 
NRC $75 81 Fltst/ ~.81 Add'~ 

4 Wre ISON Polt S2.a 00 
NRC s, 1 3 ae F'nu ses. eo Add'~ 

Local S~chl"f, Ptr MOU so 0()40 I* "*"* 

Attacnment 1 , 

E..lM)II 7 ·NC 
Pl9e4 

TABL! 1 

~ 
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T1ndem Swttchlnt 
Opef"'tOt System~ 

Qpef"'U)f c.l H~-- 'V"'"'tlliOn & Person 
Auto~Nt*t c.l HMdMng 
BillY lJne Vlnftcabon 
emergency ln~pt 

. . 

SO 0015 per rn.nute 

S1 OS perm.n~ 
so~ Pili call 
so 54'* call 
so 85 per call 

~toe 
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Exhtblt 7-NC 
Pegee 

OII'KtofY AM•tanc. 
OA AcCe11 SeMce. pet cal $0.2717" 
OA T f"'I''IPPtt Rates II Mt fotttltn WSoutn'a FCC 1. 

SKi 
OA 011101M 

'*liltinG soooon 
montnty S87.38 

Otr.et acceu to OA MMCe 

NRC. SeMel ~ment $1,000.00 
Per Month S5.000.00 
Peraurt $0.023 

OA Call -..v~•~ . pet an.mpt $0.038 
lnte~ '*Query s.oon 

Oedtcatecl Tranloort 
050 IOC. flc:iiliY tetmtnatlon. per monttl S38.37 
050 IOC. -W-mtle. per monttl S3.~ 

OSO IOC. NRC $24.01 
051 IOC. t.c:alitv termination. per monttl S80.00 
OS 1 IOC. per mtle, per montn S23.00 
OS110C. NRC $100.48 
053 IOC. fleilitv ~em~&natlon. per monttl $1 .200.00 
053 IOC. per mile, per monttl $17500 
OS310C. NRC se1.1e 

Shared/Common TNMpoft 
F8alltv termination. per MOU so 00038 
Per mile, per MOU so. ()00()4 

Stanallna Llnkal ST'h 
CCS7 SIQnalinQ Connection per llnx per montn $155.00 

non~mng $510.00 
CCS7 SignaJinO TetmtMtlen per pott per montn $~5.00 

800 Ace ... Ten Dla-lt Screening Sefotlce 
per eoo call. W1th aoo Numoet Oellverv. '* au«Y S0.003e5 
per eoo ca~~. W1th aoo Numo.r Oellvery. w11n $0.1»'31 
complex t.atur•. per Q'*Y 
per 800 call. W1th POTS Nume.t OeiiYety, pet $0.00383 
QUeiY 
per 800 call. With POTS Number o.liYery. w1tn so.~1 

coi'TII)IU ..._..,pet«~'*¥ • 
ReMNeCion CNrae pet 8QO NutnCMW resetVed S27.00 • First/S0. 50 · Add't 
Es~ cr.ge pet aoo numoet se 1.00 • FirltiS 1. so • Add'! 
estabiW'Ied wl800 Number 
Est. Chllge pet 8QO number est. wiPOTS Numt>er se 1. oo • Fnu$1.50 • Add't 
Oetivef'i 
CuttomtZed Atu of Se-Mel Per 800 NumOer S3.00 • Fli'IUS1.50 • Adcfl 
Muttlple tnttMTA c.met Routing per c:amer $3.50 • F'nul2.00. Adct1 
requested. per aoo number 
Chana. Chlt'Cie '* reauest SA1 00. FiriUS0.50 • Add'l 
·can HandlinG and OestiNtJOn t.aturee per aoo no. $3.00 

Line lnfo""aUon DatabaM Acceea s.tvlce 
CommonTran~perquef'i so 0003 
VahdabOn, per QUifY $0.03800 
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EJIIHbrt 7 ·NC 
7 P1<1e 

Nonrecumno. establisnrnent tK cnange Si1 00 
Other SCP./ Data ...... 

AIN ~ ~iMien. I* query ToS.N~ 
C1ll Tl'lnapoft and Ttnnlndon (1) 

Term~Mtion (end ofta IW!tchlnQ) $.004 
T1n<Sem Swltchm;. I* I1WI~ $.0015 
Transpoft NttwOttc element pneM tot lt\aredl 

common 1ne1 dedlcdtd trantPOtt l$)t:)ly . .. _'Jtl'_. 
(1 ) Tht Plttla ~,...to billa mutually ~t'Md upon 
composrte End Oftlce antetcon'**-" ~ of so.ooe and 
compolitt tandem 1nten:on'**-" ~of S0.007 until 
apprcXtmat81y January. 1e98. unleu oltletwiM ~t'Md to 
by the patties. Th~ .,_, ~ rate will be tMIIed '" 
htu of 1nttrconneeuon ratet on an elemental ~ 1nd 
shall be rttroacttve to the Err.dtvt Oat8. 
Loop ChtnntltuUon 

Per System. Monthly ~.00 

Per Syswn. NRC· 1 It S3e5.i2 
Per System. NRC·Add'l s aatw 
CO lnttrlece. per CII'CUrt s 1.15 
CO lnttrlece. NRC-Itt s e.tw 
CO lntertece. NRC-Add'l s 5.81 
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LOCAL NUMB!R PORTABfUTY 

(all prtcee are tntattm at thle time) 

Remote Can Forwlrdfna 

Per Number Ported 
• Res1dence 18 paths 
• Bulll\eU I 1 0 paths 

Per Order. 
per end uNr location 

Montnly 
R1te 

$1.15 
$2.25 

$0.50 

Nonrecumng 
Cha!R! 

NOM 

Attad'lment 11 
Extltblt 7 -NC 

Peoea 

TABL!2 
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RECORDED USAGE DATA 

(lntenm Ratn) 

Rea~rding SeMc:es (onty applied to unbundled 

operator servtcea meuagH). per mesuge 

Message Distribution, per message 

Datal Transmission, per message 

Magnettc tape distribution per file 

Anxtlment ,, 

Exl'l11>tt 7 -NC 
Ptge9 

s.ooe 

$.~ 

$.001 

$5-4.9!5 

TABLE 3 
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Gene,..l Prtnclp._ 

SOUTH CAROLINA 

PART IV: PRICING 

Attaenmer~t 11 
E.xnrt)lt a.sc 

P19e1 

All servic::et currentty provided hereunder (incJudlng r.-ok1 Loc.l Servicet, 
Network Elements and Anctllary Function•) and all new and additional 
servtcet to be provided hereunder shall ~ pri<»d in eccordance with all 
applicable provisions of the Act and the ruin and orders of the Federal 
Communications Commisaaon and South Carolina Public S.rvtce 
Commasaaon. 

2. Local Service R ... le 

Tht ratn that ALEC shall pay to BeiiSouth for resold Loc.l Servic::et shall 
be BeiiSouttl't Retail Rate• lesa the applicable discount The following 
discount will apply to all Telecommunications ServicH available for resale 
an South Carolina. 

Rnidential Servtea 

Businesa Service: 

3. Unbundled Network Elementa 

14.8% 

1•.8% 

The interim pricn that ALEC shall pay to BeiiSouth for Unbundled 
Networtc Elements are set forth an Table 1. 

4 . Compenaation For Call and T,..naport Termination 

The interim pric:ea that ALEC and BeiiSouth shall pay are set forth an 
Table 1. 

5. Ancillary 'unction! 

5.1 Collocation- The ratn, terms and conditions for Ph~ical Collocation are 
at Mt forth in Attachment 4 of this Agreement Ratn. terms. and 
conditione for VIrtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate ACCHI Tariff, FCC No. 1. 

5.2 Poln, Ducts and Conduits • BeiiSouth shall provide accna to poles, 
conduits and ducta at ratn that are consistent with 47 U.S.C. Section 
224(d). ALEC may ftle a complaint wrth the appropriate regulatOtY 
authority if it bellevn the rates provided by BeiiSouth are not consitteut 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 2. 

7. Recorded u .. ae Data 

The interim prices for recorded uuge dm are Ht forth in Table 3. 

8. Electronic lntllrfacea 

The coati aaaociated with implementing electronic interf8c:es should be 
shared equitabty among all partiet who benefit from thole intetfaeet. The 
Party requ"tlng a special arrangement for data accet~lhould pay the 
reasonable and demonstrable coati for providing the accaa. However. If 
other Partin requnt the same or similar acena and benefit from the 
development. these other Partin should share the coat. and ALEC would 
then be refunded on a proportionate share of the coati. 

42. True-up 

Except for the prices for reaold Local s.rw:... the interim pricea 
referenced abo._.. shall be subject to trw-Yp once BeliSouth hu 
submitted coat studies aa determined by the Commission. 
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BI!LLSOUTH/ALEC RATES • SOUTH CAROUNA 
UNBUNDLED N!'TWORK !LEMENTS 

.t.n.c:r~ment 11 

EJ!h1brt e-sc 
Page 3 

TABLE 1 

(All rate. are lntartm, aubject to tru.up baNd on prfcM developed purwuant to 
a.tiSouth coet atudy aubmlulon) 

Netwof't( Interface O.Vtce. Pw 11onCt'1 S.58 
Loope, lncludlnt NIO 

2 Wire Analog VG Loop, pet mo. $18.00 
Non,_,........,. S51 20 

4 Wire Analog VG Loop, pet mo. S28.SO 
Non I"IQJmnQ S51 20 

2W ADSLJMOSI. Loop. pet mo. $18 00 
Non reeumno $51 20 

4W HOSL. Loop. pet mo. $28.80 
Non reeumno SS1 20 

2 Wire ISDN O.gltat Grade Loop. pet mo S28.SO 
NRC $51 20 

4 Wire OS 1 Diglt8l G~ LQOC) sn3e 
NRC. Firat S300.00 
NRC. Add'l S250 00 

Loop Ch•nneltutlon SptMn 
Per System. pet monltl ~.00 

NRC S525 00 
PI( VOICe 1n~. pet monltl S1 15 
NRC $800 

Local Swltchlnt, Per Montlt 
2 Wire Port $1 9i 

NRC First $3.50 

NRC Add'l $3 50 

4 Wlrt Port S2.28 
NRC Fi,..t S3.50 . 
NRC Add'l S3.50 

2 w1re ISDN Port (1) (2) $1, 73 

(1) Transm1tt10nluaage charges auocieted with POTS 

c•rcurt swrtched usage Will alto appty to arcurt awrtehed 
vo1ce and/or carcurt swttched data tranam!MIOn by 

8-channela UIOCim8d with 2-wire ISbN porta. 
(2) Aceeu to B Channel rx 0 Channel Packet 

capabilities wil be ~ onty through Bona Fide 
Requelt ~- Rat8l fot h pecket capabilltift Will 
be determined vta the Bona Fide R~ueat Procna. 

NRC First sso.oo 
NRC Add'l S50.00 

2 Wlrt DID Port $12.08 

NRC FI...C S50.00 

NRC Add'l S50.00 

4 Wire ISDN Port S270.3e 

NRC Fi...C $7500 

NRC AMI S75 00 

4 w1re 051 POtt Wl1tl DID Capabtlrty $130 23 
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NRC Fil'lt seo.oo 
NRCAdd'l seo.oo 

HuntmQ, per line. per month $0.12 
Huntlno. per Hne. NRC NOM 

Local Swttctllng, per MOU 
VG Ptr Minutll of UM s 00221 

o.,.rator ~~ 
O~tor Calt Handling, per MOU S1.17 
Call Completion Accea Tetm~rtatlon Charge. 
~ Clll tn.mpt soa 

Automated caM HandlinQ 
BSTUOI S.15 
Foret;n LIOB s 15 

Otrectory Auaatanc:.. per c:a11 s 25 
OA Ctll Completion, per ttl'emPC s 25 
Call ComplebOn Accest TttmlntbOn CMI'ge. 

per c:cmpleted call s.oa 
Intercept. ptr QuetY S30 
Busy une Venfteatlol'l. ptr cal S.~ 

E ·-·v-... 1 lntemlpt. P'l! eall S.i7 
OINCtOty A .. letance 

DA Ot1al>eN SeMce 
per lmtnQ S.035 
month!¥ S1!0 00 

01~ Ac:ceaa to DA SetvtCt TBO 
DA tl'Mtpott 

SW1tcheCI 10c111 chennel. OS 1 level S133.81 
NRC. first saee.a1 
NRC. Add'l S488.83 
SW11Ctled dediCated OS1 level 

per mile~ mcn1tl S23 !0 
fKIIIty tennm.uon. per month s~.oo 

NRC s1oo •e 
OA common trMIPOrt 

per OA C111 S.0003 
per OA call ,.. s 00004 

Tandem 
perOACIII s 00055 

OA lnetrccu...-.on. perOA AcceU SeMce 
Cal 0002ei 

N~. per IIV'Ik or · , -.. connec:tietl 
~ Si15.00 
~~ S100 OQ. 

Unbundled Exchange A~ IOC 
Voa Grade Anaio; IOC 
o~ m~. per month. ftxed S1S.8i 

per mde per month S007 
9-25 mt. per month. ftxed s1e ae 

per mtle per month S.007 
>25m~. per month. fixed S18.28 

per mtle per month s.ons 
NRC S10 00 

A!taenment 11 
E.lM)tt IS·SC 

l)eg•• 

-

-
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Ded~ Trsnspolt 

051 . fiCIIIty ~ SSi.75 

051. per""" s1 eo 
NRC s1oo.•a 

OS3. r.cttty ~ seoo.oo 

OS3. per mt1e So&OOO 
0$3. NRC 187 1; 

OtQital X-Connect 
ocs 313. 311. 110 TBO 

Shared Trsnepo~t 

Feollty tetm!Ntion. per MOU S.00038 

Per mrle. per MOU S.000012 

T1ndem Swttchlng S.003172 

CCS1 S_finlllfti Tranepo~t SeMue 
CC57 StQnllina Conn.etJOn per link per month S15S.OO 

CCS7 Termtnstlon per Pon per monlt\ S3SS 00 

C CS7 T erm&nl1lon per pon. NRC SS1000 

Slgn11 Tranefer Polnta 

c.u Set~p rnnaage s 000023 
TCAP u. s 000050 
S.gnaJ~ u-. su~•te. per se kbcle S3iS 00, pet monlt\ 

facility. 'Mien ~~gnaling UM9' ~'*Mnt 
capability •~. CCS7 ~~gnaling UM9t Will 
be billed on • per ~~gnlling rnnaage bella. 
'Mien measurement capebllity ~ not eXISt. 

CCS7~~gnallng UM9t WIU be billed on 1 pet 

se kbpt bale. 
Signal Control Polnta 

LIOB. common tranaoort. per QuetY $.0003 

Validation. per quetY s 038 

NRC. per po4t1t code 
.. tJibliiMd 0( ctllnged S81 00 

ToUFr .. o~a... 
Per SOO eall Wlln SOO No. Oil. pet query S 0011S 

wrtl'l opoon• r.tur.. I* query s 0012 

Per 800 call W11n POTS No. Oil. per query 1.00115 

w11t\ optJonel fMtures. per auerv s 0012 

NRC R...vellon c:t\el'ge, per 800 number F1rst 

reMNeC~ . ss.oo 

NRC~ ctwge. per 800 numc. First 

Htabllhed Wilt 800 01 POTS Number OeliYety ss.oo 

c,.,. Cl\erge • .,., ~ First 
ssoo 

Cuatomcled .,_ ot MMC:e. per 800 nurncer F1rst 
S300 

Multlple 1ntett.ATA eamer rouong, per canw F'trst 
requHted. per 800 nume.r 13.50 
Cllll\andling and ~ tucures. per 800 F'nt 
number S3.00 
CalhnQ Name (CNAM) OuetY SeNa. per quetY S0.0 18 

AIN. per SIQnallnQ sooooe 

A!taetlmet~t 1 1 

E.cM l i1 8·SC 
Ptge 5 

-

-

AdO' I. 
S50 
AdO' I 
s · 50 
AdO'I 
S50 
AdO'I 
S1 50 
AO<I'I. 
S2 00 
AdO' I. 
S3 00 
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Call Tran•PGrt and Tenntnatioft 
End Otftca Swlt:tl&nQ. I* MOU S.00221 
Tandem SW!td'tlf'IQ, I*' MOU s 0031n 
Common r .• ._ .. per MOU S.00038 
Common T,.,._ .. per ITIIIeper MOU s 000012 

Note: The Pa11111lgt'll 10 bill~ t;....s upon 
comi)C)Site End Oflc:e ·~ rata of S0.003 lnd 
composrta tandem •ntetconnedlan,... ot so.ooe until 
approx11'T\8tety Jll'l'*'f. 1e98, un .... OIMNnM egt'Md 10 by 
tne p~. nua In~~ rata Will be billed ., lieu 
of •nte~nnection rwtea on ., elemental bella and an.&! be 
retroactiVe to tne Ew.c:tlve O•. 
Dartl fiber 

Per eec:n lour-fiber dry fiber ~ement 
NRC· F1,_ $1 .000 00 
NRC • AddrtioMI $1 .000.00 

Per e.ct\ fiber strand per ITIIIe Of trac:tJOn tner.of. Dei mo s2•1 00 
Se*tive ~outlna 

Per hne or P!X trunk. on.-ame ct\aroe S5 00 
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INTERIM NUMBER PORTABILITV 

Remote Call Foi'WIIrding (RCF) 

-Busineu line. per number ported. 10 patht 

-Res1dence Line, per number ported. e patht 

-Additional capacity for simultaneous call foi'WIIrding, 

per additional path 

-Rate per order. per end-uMr location 

$1 .50 

$1 .25 

S.50 

$2!5.00 

Att.c:nment 1 1 
~htbct a-sc 

Ptge 7 

TABL! 2 
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RECORDED USAOE DATA 

(lntlrtm Ratae eubject to TruHip) 

Recording SeMoN (only epplled to unbundled s.ooe 
opera10r servaa rneuages), pet ~ 

Meu.ge Olatnbub'l. per ,_.. sao. 

Data T~IITIIIIaOn. pet ,....... s 001 

~netiC: Tape 011tntlutlon pet ftle ""i5 

Attactlment 11 
Exn•btt a-sc 

P89e8 

TABLE 3 
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Anaebmeat 11 
Exbibit 9 

Tennessee 
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TENNESSEE 

PRICING 

1 . General Prtnclplee 

All services currently provided hereunder (including retold Local S.rvicet), 
Netwonc E'-tnenta and Ancillllry Function• and all new and additional services 
to be provided hereunder shall be priced in accordanc. with ~II appltc.ble 
provttiona of the Act and the ruin and ordera of the Federal Communication• 
Commiuion and the Tenn ..... Regulatory Authority. 

2. Local Service R ... le 

3. 

The pricn that ALEC shall pay to BeiiSouth for resold Local Services shall be 
BeiiSouth's Retllil Rates leu the applicable diacount. The following diacounts 
will apply to all Telecommunicationa Services available for resale in 
Tennes'": 

Telecommunicatlona Services with 
Oper.tor and Directory Assistance 
Service: 

Tetecommunicationa S.rvical without 
Oper.tor and Directory Auiatllnce 
Service: 

Unbundled Networtc Elementa 

21 .56% 

The pricaa that ALEC ahall pay to BeiiSouth for Unbundled Netwonc Elements 
are set forth in Table 1. 

4 . CompenNtion For Call and Tranaport Termination 

5. 

The. prices thet ALEC shall pay to BeUSouth are set forth in Table 1 . 

Ancillary f'unc:tlone 
. 

I 

5.1 Colloc:don. The ratee, terma and conditiona for Physical Colloc:2~n are"' 
set forth In Abchment 4 of thia Agreement. Rat•. terma. and conditions for 

Virtual Codocdon are u Mt forth in Section 20 of BeUSouth 
TelecommunQtlona, Inc.'s Interstate Ac:ceu Tariff, FCC No. 1. 

5.2 Polea. Duc:U and Conduita • BeiiSouth ahall provide accesa to polel, conduits 
and ducta at ratea that are conalatent with 47 U.S.C. sectton 224(d). ALEC 
may file a complaint with the appropriate regullltcHy authority if it believe: the 
rat• provided by BeliSouth are not conailtent with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The ptiea for interim number portability are set forth in Table 2. 

7. Recorded UNp Data 

The ptiea for Recorded U.-ge Data are set forth in Table 3. 

8. EIKtronlc lntarfacee 

ReimburMment for operational interface. shall be aa determined by the 
Tennessee Regulatory Authority. 

9. lntartm Prtclna 

Any interim or proxy prices referenced above will remain in effect until ccst 
studio compliant with the decisions by the United StatH Court of Appeala for 
the Eighth Circuit in the appeata of the FCC's Order and RuiH c.n be 
completed and reviewed by the Tenn"'" Regulatory Authority. 

.· 
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TAISL£ 1 

BELLSOUTHIAL!C INTERIM RA T!S· T!NN!SS!! 

UNBUNDLED NETWORK I!LI!M!NTS 

(Ill prtca are aubject to true-41p) 

Network lnterfa~ Device, ,., 11onttt so.se 
Loo~. Including NIO, ltet llontlt 

2WI,.. S18.00 
NRC ~~fromBST 

GS8T AA 3.1 
•Wire S18.00 

NRC Appropf- d'llrge from BST 
GSST M3.1 

2 w1re iSON S18.00 
NRC ~ d'llrge from 8ST 

GSST M 3.1 
051 TBO l:)low• ~g BeiSoutt\ c:oet 

su~ 

NRC TBO folon~g BeiiSouttl COlt 
submlla.on 

LOOP ChanMflzatlon ~ (C.O.) 
Ptr System. I* monot $483.00 
Per Syl*". NRC W500 
C.O. Chennelln--.. '* arc:wt. '* mon1t1 sue 

NRC sa.oo 
Loop Dle1rtbutlon. (2·Wire VG . (lftctuct.~ NIO)! ~ month S8.78 

Loop Dle1rtbutlon (2·Wire VG (ududlng NIO), pet month Sl23 

Loop Dle1rtbutlon (2·Wire VG NftC ·181 SSI700 

Loop Dletrtbutton (2·Wite VG , NftC • Add'l S255.00 

Local Swttc:hlna, ,.., 11ont1t 
2 w.,.. Pott suo 

NRC ~ d'large from BST 
GSST M 3.1 

• w1re (Coin) Pott suo 
NRC ~ ct1arge from BST . GSSTM.3.1 

2 wire ISDN Port (1) (2) suo 
(1) Tranamillionlulege c:Nrgee aaod8ted With POTS 
CirCUit switched Ulege will Mia lpply tO drcuit twitched 
vo1ce and/« drc:uit IWidted dllta tranamlsllon by 8-
channels auoeiated wtth 2-wtre ISON potta. 
(2) Acceu to B Channef « 0 ChaMel Padcet capabiftiet 
wlll be IVIIIIble only through Bonl F'lde Request 
Proceu. Rat" for the pec:ket eapabilltiet will be 
detemuned via 1M Bona F'lde RequHt ProeHl. 

NRC ~ cf\lt9e from BST 
GSSTAA.3.1 

--
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2 Wire 010 Port S12.SS 
NRC AI)PfOO~ cnarge frOm SST 

GSST M31 
051 010 Port 1120.00 

NRC To be 
4 wn ISDN Pott S301.00 

NRC To be 

Local Swttcl'llna 
Per minute of UN 10.0018 
l.Jne ClaM oodel tor SeiediYe Rouung Pnce INII be II~ by 

lheTNR-·~ .a. • .-. 
!nd ~ Swttchlng 

Local~ I oo 1 e w rnnute 

Tandem Swttcl'llnt so oooe1e_per ~n~nuce 
OperatorS~ 

Ol*'ltet call Handling· StabOn & Per10n._j)lllr_ cal S0.30 
Automated call Handlino, pet call so. 15 
Oirec:tcty ~ S025 
DACal S0.12 

In~ so 15 
Buay Une Venfation so. eo 
E .... _ ... 1' lnten\lpc IU5 

Oedlca1M T,.,.pcwt 
OS 1 LOCIII C..,_ 1133.11 

NRC F"nt saea.e1 
NRC AdcS'I $488.13 

OS1 In~ Channel. faCility tetm1nat10n seooo 

. '*"* 123.00 

. NRC. Flrtt/Add'l .. 1100.48 
OSO lntef'Ofl'a Channel. fac::lllty. tef'mlnatiOtl 138.37 

·'*"* suo 
. NRC If atTy. to be~ 

VOtCe Grade T-·- per month 12700 
. pet monttl ~,... 1~ 11 eo 
.~ monttlper ,... i-25) l1 .eo 

·.~ monttlper ,... > 25)) 11 eo 

. NRC s~oo 

SharedT--- . 
taaMty ""'*'-'oft. per INftUtl so 000315 
per,.._. per mila so 00004 

CCS7S . pet Unk per monttl 
Alink s 1" 00 per link~ mon1tl 

S510.00~11nk 

B lank Not IVallebie pending 
~~of "*'!don 
deviCe 

""'" 
1510.00 I* link 

Slanel Tranefer lll'oantl 
CCS7 Slgneling Uuge per ISUP , permo so 000023 per 

1 2/~197 



ORDER NO . PSC~ 9 8 - 11 6 6-f0f-TP 

DOCKET NO. 9S0626- TP 
PAGE 243 ATTACHMENT A 

CCS7 c::~.o .. aliowo uuoe '* TCAP meliiae oer mo sooooos '* 
CCS7 -.-"' TetmniCIOn pet port Dit monU'I S3!5.00 C.-port 

CCS7 ~ Uuge ~pet link per monU'I S385.00 
(ThiS charge .. oNt ICiplk:8tlle .,... Signaling usage 
~ Ot billnG doel not IXJil) 

S.rvtce Controf ,... 
Ll08 I*'QUifY S0.0003 
u 08 ·VIIIidlaon, '* QUifY S.Olt 

NRC. MCfl 18100 
8001111 S0.004 .. QuerY 

NRC R...,..acaon c:t\lrge. '* aoo number S30.00 h. so.so edd'l 

~ 

NRC Estaclilhment ct\al'ge. pet aoo number 

tstabliltled With aoo Numoer OettY.rt 
se7.50 h. s1 so edd't 

NRC EataCMilhment eMt'ge. per 800 numoer se1 so first. s1 50~· 
Htat>lished With POTS numw deiiYetY 

NRC Chenoe c:haroe. I* ,..queM So&8.50 first. so 50 edd'l 
SeNice Controt 'otntll (cont'd) 

NRC CUIUitNZ.ed ... ot MMCI. pet 800 S3.00 ht. S1:50 edd'l 

number 
NRC mu,_. lftWLA TA awYW rouung, pet S3.50 h. 12.00 edd'l 

carrier req~. '* aoo numoer 
NAC <*I Mn<lling end deANidon fMturee. per S3.00 fht. S3.00 edcfl 

800 numoet 

AIN To be detllnnilled upon 
de\ IIDpment ol mecsidon 
deYtce 

Call TI'IMpoft and Tef'fNndon (1) 
Tl1ltlspolt Common .net decSicl*l 

-~__. ,... *"*"tl 8001', 

Tandem _....,.;. "'' Del' I1'WIUtll $0.000878 

End Offtce lwitctllnO. I*"""* S0.001& 

( 1) The Pal'beS ~ to bil a mutually egtMd upon c:omposa 
End Offtce ~,... ot S0.003 and 

corrpilll t8ndlm lnlllf'COirMCik)ft,... ot S0.004 
until~,.,_,..,, 1N. unleal ~ 
.... tit ~ the .,.... TNt lt!1lat1m c:ompoM8 

,_ .. be bllad In leu ot ll•tii"COIIMdion rat8e on 
an ..., • • a..11 and INII be '"" oec:1tve to the 
Ef~Aac:~M 0.. -

Da rtc fllbet 
Per eedllltler lftnd per~ fTIIIe Ot hction unoo 
U'leted 
Per eac:ll fov·llber tJt'f fiber~~~ SUOI.1& F' .. 

sm.M Add'l 

!~IC lmetfKee R~ Jot oe>ereltoMI 
'"**- shall be detlfmliled 
bY ltle TN R-..-. .... .-..-
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LOCAL NUMBER PORTABIUTY 

(all pric .. a,. lntarim at lhla time) 

Remote Call Forwarding: 

Residential 

Buaineu 

Each additional path 

Non recurring charge to establish 

Remote Call Forwarding 

$1 .25 per line. one path 

$1 .50 per line, one path 

s .50 

$25.00 

TAIL! 2 
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RECORDEDUSAOIOATA 

(Interim rate.) 

Recording Services (only applied to unbundled 

operator services meuages), per message 

Mess1ge Distribution, per menage 

Data Tranamtaaion. per mesuge 

Magnetic tape distJibution per ftle 

TABLE 3 

$0.008 

$0.004 

$0.001 

$~.95 

--
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