
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications, Inc . for 
approval of interconnection, 
unbundling , resale , and 
collocation agreement with 
Advance Phone Systems , Inc . 
pursuant to Sections 251 , 252 , 
and 271 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980628-TP 
ORDER NO. PSC-98-11 67 FOF-TP 
ISSUED : August 27 , 1998 

The following Commissioners partic~pated in the d~sposition of 
this matte r : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROVING AMENDMENT TO EXISTING RESALE . INTERCONNECTION . 
UNBUNDLING . AND COLLOCATION AGREEMENT 

BY THE COMMISSION : 

On May 7 , 1998 , BellSouth Telecommunications, Inc. (BST) and 
Advance Phone Systems , Inc . (Advance) filed a request for approval 
of an amendment to the existing resale , interconnect~on, unbunrll~ng 

and collocation agr eement urder the Telecommunications Act of 1996 , 
47 U. S . C . §252(e) of the Telecommun~cat~ons Act of 1996 (the Act) . 
The agreement is attached to this Order as Attachment A and 
i ncorporated b y reference herein . 

Both the Act and• Chapter 364 , Florida Statute• , ~>ncou tuqt~ 

partjes to enter into negotiated agreements to br~ng about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements mt tst be 
submitted to the state commission for approval . Section 252le) (4) 
requires the state to reJect or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This amendment to the existing agreement governs the 
relationship between the companies regarding physical collocation , 
interconnection , and the resale of tariffed telecommunicat~on 

services under 47 U. S.C . § 252(a) (1), and the exchange of traff~c 
pursuant to 47 U. S . C . § 251. Under 47 U.S.C . § 252(a) {1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommun~cations Act of 1996; thus , we hereby 
approve it . SST and Advance must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C. § 252(e). We note that approval 
of this agreement does not constitute a determination that SST has 
met the requirements of Section 271 of the Telecommunications Act. 

Based on the foregoing, it is 

ORDERED by the florida Public Service Commission that the 
resale , interconnection , unbundling , and col1ocaLion agreement 
between BellSouth Telecommunications , Inc. and Advance Phone 
Systems , Inc ., as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modificat~ons to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed. 

By ORDER of the florida Public Service Commission , this 27th 
day of August , ~. 

( S E A L ) 

SRf 

BL NCA S . BAYO, Directo 
Division of Records an 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the rellef 

sought . 

Any party adversely affected by the Commission's final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Flonda 

Administrative Code ; or 2) jud1cial r~view in Federul djstrict 

court pursuant to the Federal Telecornrnun1cations Act of 1996, 47· 

u. s .c . § 252(e) (6) . 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc .. ("BeiiSouth"), I Georgia corporation, and ADVANCE PlONE SYSTEMS. INC .. a 
Louisiana corporation, and shall be deemed effec:tjve aa of r/' l, l't'ft . This 
agreement may refer to either BeiiSouth or ADVANCE PHON SYSTEMS, INC. or both 
as a "Part( or 'Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications oom;;ony 
authorized to provide telecommunications seNices in the states of Alabama. Florida, 
Georgia, Kentucky, Louisiana. Miaaiasippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, ADVANCE PHONE SYSTEMS, INC. is an alternative 1oc:at 
exchange telecommunicationa company ("CLEC") authorized to provide 
telecommunicatlona service~ in the stat .. of AJabama, Florida, o.otgla, Kent\Jcky, 
Louisiana. Mississippi, North Carolina, South Carolina, and TenneNM; and 

WHEREAS, the Parties wish to interconnect their facilities, purcnaae unbundled 
t'!lements, and exchange trafftc speciftcally for the puf"PPM8 of fulfilling their obligations 
pursuant to sediona 251 and 252 of the Tetecommunicationt Act of 199e ("the Acr). 

NOW THEREFORE, in oonaideration of the mutual agreements contained 
herein, BeiiSouth and ADVANCE PHONE SYSTEMS, INC. agree as follows: 

1. pyrpoH 

The Partiea agree that the rates, terma and oonditiona oontlined within 
thia Agreetnent, including au Attac:nmenta, comply and conform with each 
Plltiea' obllgationa·under Mdlona 251 and 252 of the Ad The aooeaa 
and Interconnection obf~a contained herein enabMt ADVANCE 
PHONE SYSTEMS. INC. to provide competing tetep.~ exchange 
service to reaidential and bualnea aubtcribetl within the terrttOtY of 
BeHSouth. The Plltiel agree that ADVANCE PHONE SYSTEMS, INC. 
will not be oonlidered to have offered Interconnection in any atata within 
BeiiSouth'a region until such time u it hat order.d interconnection 
facHitln for th6 purposes of providing buainna and/or residentlallocaJ 
exchange Mf'Vic:e to cuatomera 

?/1 fQI( 
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2. 1 The tenn of this Agreement shall be two years. beginning "¥o'l 
11'\t . 

2.2 The Parties agree that by no later than one hundred and eighty (1 80) days 
prior to tht expiration of this Agreemtnt. they shill commtnce negotiations 
with regard to tht terms, conditions and pric:es of local inttreonnection to 
be effective beginning on the expiration date of this Agrtemtnt 
("Subsequent Agreemenr). The Parties further IQI"H tNt any such 
Subsequent Agreement shall bt fot a term of no leu than two (2) years 
unless the Parties agree otherwiH. 

2.3 If, within one hundred and thirty-ftve (135) days of commencing the 
negotiation rtftn'ed to in Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local inttrconntction terms, conditions and 
prices. either Party may petition the Commitaion to establish appropriate 
local interconnection am~ngtmentl pursuant to 47 U.S.C. 252. The 
Partitt agree that. in such event. they shall encourage tnt Commistion to 
issut ita order regarding tht appropriat.t local interconnection 
arrangementa no later than tht expiration datt of thia Agreement. The 
Patti• further IQI"H that in tht tvtnt the Commiuion doel not isaue its 
order prior to tht expiration datt of thia Agi'Mmtt'lt. or If tht Partin 
continue beyond tht expiration datt of thia Agrttmtnt to negotiate tht 
localinterc:onnection arrangtmtnta without Commillion intervention, the 
terma, conditions and prae ultimately ordered by tht Commiuion. or 
negotiated by tht Parties, will bt lffeetive retroec:tivt to tht day following 
tht e.xpiration datt of this Agretmtnt Until tnt SubMqutnt Agreement 
btc:omet t1rective, tht Partiellhlll continue to txehlngt tra1fte pv.-..uant 
to tht ttrma and conditiona of thia Ag!'Mmtnt. 

3. Ordtdnq prpgdum 

' 
3. 1 Detailed proc:edum for ordering and provilioning BellSouth StMcet • •• 

sat forth in BeiiSouth'a Local Interconnection and F.Oitty BaNd Ordering 
Guide and Rtult Ordering Guide, aa approprtat.t. 

3.2 BtiiSouth haa developed eltctronic syatema for placing meet resale and 
some UNE orders. BtiiSouth haa alao dtvtk)ped tltdrOnic syatems for 
aec:esairg data needed to pt.ce ordtt'l including valid addreu, available 
strvictt and featu,..., available teltphont numbefw, dut date tttlmation 
on p~rdtr and calculation on ftrm order, and euatomtr service recorda 
whtrt applicable. Charge for Operational Support Sytttms (OSS) shall 
bt u set forth in this agreement 

?/1/QA 
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The services and service provisioning that BeiiSouth provides ADVANCE 
PHONE SYSTEMS. INC. for resale will be at least equal in quality to that 
provided to BeiiSouth, or any BeiiSouth subsidiary, aft'lliate or end user. In 
connection wtth resale, BeiiSoutn will provide ADVANCE PHONE 
SYSTEMS. INC. with pre-ordefing, ordenng, maintenance and trouble 
reporting, and daily usage data functionality that will enabfe ADVANCE 
PHONE SYSTEMS. INC. to provide equivalent levela of customer service 
to their local exchange customers as BeiiSouth provides to ita own end 
users. BeiiSouth shall also provide ADVANCE PHONE SYSTEMS. INC. 
With unbundled networi( elements, and access to thole elements, that is at 
least equal in quality to that which BeiiSouth provid• BeiiSouth. or any 
BeiiSouth subsidiary, affiliate or other CLEC. BeiiSouth will provide number 
portability to ADVANCE PHONE SYSTEMS. INC. and their customers with 
minimum impairment of functionality, quality, reliability and convenience. 

5. Wbltt paqn Lilting• 

BeiiSouth shall provide ADVANCE PHONE SYSTEMS, INC. and their 
customers acx:eA to white pagea directory liatinga under the following 
terma: 

5. 1 Liat!nga. BeiiSouth or ita agent willlncJu~ ADVANCE PHONE 
SYSTEMS, INC. residential and buaineaa customer liatinga in the 
appropriate White Pag .. (residential and buainaa) or alphabetical 
dlreetorlel. Directory llatlnga will make no distinction between ADVANCE 
PHONE SYSTEMS. INC. and BeiiSouth subtaibera. 

5. 2 Billa. Sublcriblr ptimaty lilting infotmation in the White Pages shall be 
provided at no charge to ADVANCE PHONE SYSTEMS, INC. or ita 
sublcriberl provided that ADVANCE PHONE SYSTEMS. INC. providM 
sublcriber 118ttng infotmation to BeiiSouth at no c:f\aiVI . . 

5.3 Prsgdyrll fq Subm;ttina ADVANCE PHONE SYSTEMS. INC. 
Subeqttw !nfprrnatign, BefiSouth will provtde to ADVANCE PHONE 
SYSTEMS, INC. a magnetic tape or computer diak containing the proper 
fonn8t for aubm;tting subtaiblr llatinga. ADVANCE PHONE SYETEMS, 
INC. wtll be r.qulred to provide BeiiSouth wtttt dlrwctory llatlnga and dally 
updatll to thole tlatinga. including new, changed. and deleted llatinga. in 
an indu try-ecx:epted formal TheM pt'CX*Sutee.,. detailed In BeiiSouth'a 
Local lntert:onnection and Facility Baaed Ordering Guide. 

5.4 Unlitttd Sybtaiblrt. ADVANCE PHONE SYSTEMS, INC. will be 
required to provide to BeiiSouth the namea. add,..... and telepMone 

?11/QA 
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numbers of all ADVANCE PHONE SYSTEMS, INC. customers that WISh to 
be omitted from directories. 

5. 5 loclus;on of ADVANCE PHONE SYSTEMS. INC. CystomtrJ jo Djrectory 
Aslistanca D1tabaH. BeliSouth Wlll inClude lnd m1intain ADVANCE 
PHONE SYSTEMS, INC. subscriber liatinga in e.tiSouth's directory 
assistance dltlbaaet It no chlrge. BeliSouth 11'\d ADVANCE PHONE 
SYSTEMS, INC. will formu11te appropn1te proc:edures reg1rding leed time. 
timeliness, formlt 1nd content of listing information. 

5.6 Listing !nfocm1tion Conftdtotjalitv. Bef!South wi!IICOOrd ADVANCE 
PHONE SYSTEMS, INC.'s directory listing informltlon the same level of 
confldentillity thlt BeiiSouth IOCOrda itt own di~ lilting information, 
and Bef!South shill limit eoceu to ADVANCE PHONE SYSTEMS, INC.'s 
CYstomer proprietary confldentill directory information to those BeiiSouth 
employees who are invotved in the preparation of liatinga. 

5. 7 Ootion11 Ustioga. Addition1! listings 1nd optionallistinga will be offered by 
BeliSouth It tanffed ratea 11 set forth in the General Sublcriber Services 
Tanfr. 

5.8 Dtljyery. BeiiSouth or ita egent shall dellvw White Pagea dlrectonea to 
ADVANCE PHONE SYSTEMS, INC. sublctibetllt no charge. 

8. Boot Fide Rtaunt procw for Further Unbundllna 

BeiiSouth lhall. upon request of ADVANCE PHONE SYSTEMS. INC .• 
provide to ADVANCE PHONE SYSTEMS, INC. 8CCIII to Itt unbundled 
elements It eny technically fuaible point for the provilion of ADVANCE 
PHONE SYSTEMS. INC.'a tMc::ommunicationa Htvice where such 
ac:ceM it n«:e111ry end failure to provide ac:ceu would Impair the ability 
of ADVANCE PHONE SYSTEMS, INC. to provide aervaa that it seeka to 
offer. Arty requeet by ADVANCE PHONE SYSTEMS. INC. for KONI to 
an unbund'-d .-n.nt that Ia not IJrudy available ahaJI be treated u en 
unbund'-d elet1'1ent 'Bona F"tde Request, end lhaJI be aubmitted to 
BeliSouth pulWUint to the Bona Fide Requat procesa Ht forth in 
Abchment8. 

7. L!1bllttx 1nd !ndemntfiCitlon 

7. 1 Btf!Soyth LiabilitY. BtiiSouth lhlll take ftnandal re.ponaibllity for ita own 
ac:tJona in cau.lng, or tt. lack of ICtion In prewnting, unblllable or 
uncolltetlble ADVANCE PHONE SYSTEMS, INC. rwvenuet. 

?/1/RA 
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7.2 liabj!jty for Acts or Omjssions of Third Partin. Neither BeiiSouth nor 
ADVANCE PHONE SYSTEMS, INC. shall be liable for any act or om1ss1on 
of another telecommunications company providing a portion of the seN1ces 
provided under this Agreement 

7.3 Limttatjon of Ljebi!itv. 

7.3.1 Each Party's liebility to the other for any loal. cost. claim, injury or liability 
or expense. including reasonable attorney's fees relating to or arising out 
of any negligent act or omiuion in ita performance of this Agreement 
whether in contract or in tort. shall be limited to a credit for the actual cost 
of the servicet or functions not ~ed or impropeny performed. 

7 3.2 Ljmijatjons in Tariffl. A Party may, in ita sole dlacmion. provide in its 
tariffs and conncts wrth its Customer and third parties that relate to any 
service. product or function provided or contemplated under thll 
Agreement, that to the maximum extent permitted by Applicable Law. such 
Party shall not be liable to Cuatomer or third Party for (I) any Lola relating 
to or arising out of thia Agreement whether in connct. tort or otherwise, 
that exceeda the amount such party would hive charged that applicable 
person for the service. product or function that gave riM to such LOA and 
(ii) ConMquentiiJ Dam~. To the extent that a Party elects not to ptace 
in ita tariffs or contracta such limitationa of liability, and the other Party 
incuraa Loaau a result thereof. IUch Party lhall indemnify and rtimburH 
the other Party for that portion of the LOA that would nave been limited 
h8d the ftl"'t Party included in ita tariffs and contrac:ta the limitations of 
liability that such other Party Included In ita own tariffa at the time of such 
Loaa. 

7.3.3 Neither BeiiSouth nor ADVANCE PHONE SYSTEMS. INC. shaJI be liable 
for~ to the other's terminal location, POl or other company's 
customers' premiMI reaulting from the fumiahing of a MMoe. induding, 
but not limited to, the installation and removal of equipment or aiiOCiated 
wiring, except to the extent cauMd by a compeny'a negligenoa or willful 
milocnduct Ot by a·company'a failure to propeny ground alocaJ IOQC) after 
ditc:or".necticra. 

7.3.4 Under no circumttance lhaU a Party be responalble or liable for indirect. 
incidental, 0t c:onaeq~ ~. including, but not limited to. 
economic lola or 101t buaineu or proftta, c:Samegee attaing from th• uM or 
performanc:e of equlpnwn or aoftware, or the lou of uae of software or 
equipment. or ac:x::esaon.. attached thereto, de&ay, etTOr, or lola of data. 
In conMetion with tnllllmitation of liability, eech Party recognizes that the 
other Party may, from time to tlme, provide actvicl, make 
recommendationa, or supply other analyMa related to the Setvioel. or 
facilities described in this Agreement. and, while NCh Party shall uM 

?/1/QA 
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diligent efforts in this regard, the Parties acknOWledge and agree that this 
limitation of liability shall apply to prov1s1on of such advice, 
recommendations, and analyses. 

7.4 lndemnjflcation for Ctrtlin Clajms. BeiiSouth and ADVANCE PHONE 
SYSTEMS, INC. providing services, their a~llates and their parent 
company, shall be indemnified, defended and held harmless by each other 
against any cllim, loss or damage arising from the receiving company's 
use of the services provided under this Agreement pertaining to ( 1) clatms 
for libel, slander, invasion of privacy or copyright infringement arising from 
the content of the receiving company's own communications, or (2) any 
claim. loss or damage dlimed by the other company's cu.tomer arismg 
from one company's use or reliance on the other company's services, 
actions, duties, or obligations arising out of thts Agt"Mment. 

7 5 No li1bilitv for Ctrtlin Inaccurate Data. Neither BeiiSouth nor ADVANCE 
PHONE SYSTEMS. INC. assumes any liability for the accuracy of data 
provided by one Party to the other and each Party agrees to indemnify and 
hold harmlesa the other for any claim, action, cauM of action, dam.ge, or 
injury that might result from the supply of lnacx:urate data in conjunction 
with the provision of any service provided pursuant to this Agreement. 

7.6 Djsdajmtf'. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM. WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUP0 0SE, 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

a. lnttlltctval ProAtrtv Rlqbta and lndemntflcttlon . 
a. 1 No Uc!nM. No patent. copyright. ndemat1t or other proprietary right ia 

laDMd, granted or othefwiM transt.rred by this AgrMmeot. ADVANCE 
PHONE SYSTEMS, INC. is strtctly prohibited from any UM, induding but 
not limited to in saJea, in mtrketiog or lldvettisiog of telecommunic1tions 
service~, of any BeiiSouth name, MMce mark or~. 

6.2 Ownmb1D of lnttl!tctull proRtrty. Any Intellectual property which 
originatta from or ia developed by 1 Party ahaJI r.maln in the exclusive 
ownership of thlt P1rty. Except for 1 limited llc:enM to UM patents or 
copyrightl to the extent necessary for the Partlta to uM 1ny fadltties or 
equipment (ioduding softwlre) or to receive 1ny seMot solely at provided 
under this Agretment. no llotnM in patent. copyright, tf8dema!'1( or trade 

? 11 IQ,_ 
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secret. or other proprietary or intellectual property right now or hereafter 
owned, controlled or licensable by a Party, is granted to the other Party or 
shall be implied or arise by estoppel. It is the responsibility of each Party 
to ensure It no additional cost to the other Party that it has obtained any 
necessary licen ... in relation to intellectual property of third Parties used 
in its network that may be required to enable the other Party to use any 
facilities or equipment (Including software}, to receive any MrVice, or to 
perform its respective obligations under this Agreement 

8.3 IQdtmnjficatjoo. The Party providing a service pursuant to thit Agreement 
will defend the Party receiving such service or data provided as a result of 
such service againlt claims of infringement ariaing solely from the uae by 
the receiving Party of such service and will indemnify tha receiving Party 
for any damagea awarded based solely on such daima in aocordance with 
Section 7 of thia Agreement 

8.4 Claim of lntringtmtQl In the event that uM of any '-dlltift or equipment 
(including software}. becomes, or in reaaonable judgment of the Party who 
owna the affected networK is likely to become, the subject of a claim, 
action, suit. or proceeding based on intellectual property infringement. then 
said Party lhaH promptly and It itl sole expenM, but subject to the 
limitation~ of liability set forth betow: 

8.4.1 modify or replace the applicable fecilitlel or equipment (lnduding software) 
while maintaining fonn and function. or 

8.4.2 obtain alioenM sufftOent to allow such uae to continue. 

8.4.3 In the event 8.~. 1 or 8.4.2 are commercially unruaonab6t, then said Party 
may. terminat8, upon ruaonable notice, thia contract with respect to u .. 
of, or ltt'Vtc. provided through uM of, the atr.cted t.cilities or equipment 
(including aoftware), but solely to the extent required to avoid the 
infringement dlim. 

8.5 Exctption to Ob!tdltioo•· Neither Party'a obligationa under thia Section 
sha&l apply to the extent the infringement ia caused by: (i) modiftcation of 
the f.alitiee or equipment (induding IOftware) by the indemnitee; (II) uM 
by the indemnitM of the t.cilitiel or equipment (induding IOftware) in 
combination wttt1 equipment or f8dlitiea (lndudlng IOftware) not provided 
or authorized by the indemnitor provided the f8cilities or equipment 
(including .aftware) would not be infringing If uaed alone; (Iii) confonnance 
to spec:iftcatlont of the ln<*nnitM which would ntCMIIrily result In 
infringement or (lv) continued uM by the indemnit• of the atr.cted 
facilitltl or equipment (induding smtware) after being placed on notice to 
diaoontinue uM aa Itt forth herein. 

?/1/~ 
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8.6 Exdusjve Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property infringement arising out of the eondud of business 
under thia agreement 

9. Trwatmtnt of Proadttlrv and Confldtntla! Information 

9.1 Conndentjallnformatjon. It may be necessary for BellSouth and 
ADVANCE PHONE SYSTEMS, INC. to provlde NCh other with certain 
confidential information. including tr8dt secret information. including but 
not limited to, ttd'lnical and bulineu plana. ttd'lnical information. 
proposala. speciftcationa. drawinga. prootdurea, cuatomer aec:ount data. 
call detail records and likt information (hereinafter eollectivety referred to 
aa "Information"). All Information shall be in writing or other tangible form 
and clearty matXed wtth a c:cnMential, ptivatt or proprietary legend and 
that the Information will be retui'Md to tht owntr wtthin a reuonable time. 
The Information shall not be copied or reproduotd in any form. BtiiSouth 
and ADVANCE PHONE SYSTEMS. INC. shall ~ such lnfotmation 
and not dildote such Information. BtiiSouth and ADVANCE PHONE 
SYSTEMS, INC. shall protect tht Information ~ from distribution, 
dildolurt or diaMmination to anyone except tmpk)YMt of BtiiSouth and 
ADVANCE PHONE SYSTEMS, INC. wtth 1 nttd to know IUCh lnfonnltion 
and wnich employ,.. agrtt to be bound by tht ttrma of th~ Section. 
Bei!South and ADVANCE PHONE SYSTEMS, INC. will UM tht same 
s111ndard of care to protect Information received 11 they would uM to 
protect their own conftdtrttlaJ and proprietary lnfotmaUon. 

9.2 ExCIOtion to Ob!igiUon. Notwtthltandlng the foregoing, thtrt will be no 
obligation on WSouth or ADVANCE PHONE SYSTEMS, INC. to protect 
any portion oftht lnfotmaUon tn.t Ia: (1) made pubUdy availa~ by tht 
owner of tht Information Of tawfUity dlldoltd by I Party other than 
BtUSouth or ADVANCE PHONE SYSTEMS, INC.; (2) 18wfulty obtained 
from any aourct other than tht owntr of tht Information; or (3) previously 
known to tht rteliytng Patty without an obligation to kttp it conftdential. 
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Arly assignment by either Party to any non-affiliated entity of any right, 
obligation or duty, or of any other interest hereunder, in whole or in part, 
without the prior written consent of the other Party shaJI be void. A Party 
may assign this Agreement or any right. obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. AJI obligations and duties of any Party under this Agreement 
shall be binding on all succesaors in interest and aaajgna of sucn Party. 
No assignment of dtlegation he~ shall relieve the aaaignor of its 
obligations under this Agreement in the event that tht auignte faila to 
perform such obligatiOns. 

11. Bno!utfoo of Qltoutn 

Except aa otherwise stated in t.hia Agreement. tht Parties egret that if any 
dispute ariset u to the interpretatiOn of any proviajqn of thla Agrttment or 
as to the proper impltmtntation of thia Agretment. tither Party rMY 
petition tht Commlgjon for a retolution of the dlaputt. However, taCh 
Party rtMrVtl any rightl it may have to Mtk judldaJ review of any ruling 
made by the Commigjon conctmlng thia Agrttmtnt. 

12. Llm!tdon of UM 

The Partltt agrM that thia Agrttmtnt shall not be offered by either Party 
in another jurildlction u evidence of any c:or-.c:e~eion or u a waiver of any 
position taken by tht other Party in that jurildic:tion or for any other 
purpose. 

13. !1111 

13.1 Plflnjtion. For putpOMI of thil Section, tht tenna "taxM. and "fMa" shall 
indudt but not limited to t.deral, atllte or local ulea. uae, exciM, grou 
I"'IOipta or othtt tix• or tllx·Uke fell of whatever natu,. and however 
~nated (lndudlng tariff aun:hargta and any tHe, chlrgtt or other 
paymenta, COiibac:tuaJ Of othtfWtM, for tht UM of public atreetl Ot rightt of 
way, wMthtr designated II franchiM feel 0t othefWIM) imposed, Of 
sought to be lmpoted. on or with rtapect to tht MMctl f\.lmithtd 
hereunder or muau~ by tht cnargta or paymtntl therefore, excluding 
any taxet levied on inoomt. 
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13.2 Taxu and fen lmooled Directly On Ejther Seller or PurchaHr. 

13.2.1 Taxu and fees imposed on the providing Party, whid't are not perm1tted or 
reQuired to be pa&Md on by the providing Party to rts OJstomer. shall be 
borne and paid by the providing Party. 

13.2.2 Taxes and fees imposed on the purchasing Party, whiCh are not requ1red 
to be collected and/or rem1tted by the providing Party, shall be bome and 
paid by the purchasing Party. 

13.3 Taxu and fen !mpostd on Purchaser But Co!ltcttd And Remrned By 
~. 

13.3.1 Taxes and fMI imposed on the purchasing Party thai! be bome by the 
purcha~ng Party, even if the obligation to collect and/or remit such tax11 
or fees is placed on the providing Party. 

13.3.2 To the extent pennrned by applicabfe law, any aucn taxn and/or fMS shall 
be shown u separate itema on applicable billing document.a betwMn the 
Partiea. Notwithstanding the foregoing, the purchasing Party shaJI remain 
liable for any such t.axe1 and fMa regard! ... of whether they are actually 
billed by the providing Party at the time that the respective seMc:. is billed. 

13. 3.3 If the purchuing Party detelminea that In its opinion any IUCtl taxea or 
feel are not payable, the providing Patty $hall not billlud't taxes or fen to 
the purchasing Party if the purc:haaing Party providM written Olrtiftcatlon, 
ruaonably utlaf8doty to the providlng Patty, stating that it ia exempt or 
othetwiu not subject to the tax Of fM, Mttlng forth the baaia therefor. and 
satiafying any other requirements under applicable lew. If any authority 
IMka to collect any IUCtl tax or fM that the purd\uing Party naa 
determined and oerUfted not to be peyeble, or any IUCh tax or fM that waa 
not billed by the providing Party, the purcnaaing Party may contett the 
same in good t.ith, at its own expenu. In any IUd1 contett. the 
purct\aaing Patty lhd promptty fUmiah the providing Party with copies of 
d ftllnga In _.y pn)oeeding, protett. or legal c:haJienge, all rulinga iaaued in 
connection thetwwtth, and all c:orntapondence betwMn the purchasing 
Party and the taxing authority. 

13.3.4 In the event that att or any portion of an amount aought to bl collected 
mutt be paid In order to conteat the im~ of any IUCh tax or fee, or to 
aVOid the exiatence of a lien on the aauta at the providing Party during the 
pendency of IUCh contest. the purchaaing Party lhiJI be responsible for 
such payment and lhiJI be entitled to the beneftt at any refund or recovery. 
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13.3.5 

13.3.6 

13.3.7 

13.4 

13.4 .1 

13.4.2 

13.4 .3 

13.4 .4 

If it ia ultimately determined that any additional amount of sud'! a tax or fee 
is due to the imposing authonty, the purchas1ng Party shall pay such 
additional amount. including any interest and penalties thereon. 

Notwithatandlng any provision to the contrary, the purchasing Party shall 
protect. indemnity and hold harmless (and defend at the purchaling 
Party's expense) the providing Party trom and against any sUCh tax or fee. 
interest or penalties thereon, or other chargu or payable expenses 
(including re~tonable attorney fees) with respect thereto, which are 
incurred by the providing Party 1n connection With any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten ( 1 O) days prior to the date by which a response, protest or other 
appeal must be ftled, but in no event later than thirty (30) days after receipt 
of such assesament, proposed asaeaament or claim. 

Taxu and Fw lmDOifd on St!ltr But Pulld On To Purs;haHr. 

TaxM and fMa imposed on the providing Party, which are permitted or 
required to be paiHd on by the providing Party to ita customer, shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or feel shall 
be shown u separate itema on applicable billing documents between the 
Parties. Notwithatanding the foregoing, the purchuing Party Shall remain 
liable for any such tax11 and feel regard leu of whether they are actually 
billed by the ptOViding Party at the time that the respective seMc:e Ia billed. 

If the purchaing Party diugi'MI with the providing Party' a detennination 
u to the application or basia for any such tax or fee, the Partie~ shall 
conautt with ,..pec:t to the impoaition and billing of such tax or fM. 
Notwithttand"eng the foregoing, the providing Party ahaJI retain ultimate 
reeponeibility far determining whether and to wnat extent any such taxes or 
feea are appl~. and the purchlaing Party ahali abide by such 
det8nnination and pay such taxea or fMa to the providing Party. The 
providing Party ahaJI further retain ultimate responlibillty for determining 
whether and how to cont11t the impot;tlon of such taxes and feel: 
provided. however. that any such conteat undertaken at the request of the 
purchaling Party shall be at the purchaaing Party' a expenM. 

In the event that all or •ny portion of •n amount sought to be collected 
muat be paid in order to contm the im~ of any aucn tax or fee, or to 
avoid the existence of a lien on the uaett of the providing Party during the 
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13.4.5 

13.4.6 

13.4.7 

13.5 

14. 

ATTACHMENT A 

pendency of such contest. the purchasing Party shall be responsible tor 
such payment and shall be entitled to the benefit of any refund or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee 
is due to the imposing authonty, the purchasrng Party shall pay such 
additional amount. including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and dafend at the purchasing Party's 
expense) the providing Party from and against any such tax or fee, interest 
or penalties thereon. or other reasonable chargea or paytble expenses 
(including reasonable attorney fees) With respect thereto, which are 
incurred by the providing Party In connection with any d alm for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assesament 
proposed assessment or other dlim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
lent ten (10) days prior to the data by which 1 reaponae, protest or other 
appeal must be ftled, but in no event later than thirty (30) days after receipt 
of such asaeument, proposed assessment or aaim. 

Mutual COOOif'lt!oo. In any contest of a tax or fM by one Party, the other 
Party shall cooperate f\Jlty by providing records, testimony and such 
addttJonal information or auiatance as may reaaonabty be necessary to 
pu...ue the contest Further, the other Party shall be reimbursed for any 
reasonata and necesury out~-pocket copying and travel expen ... 
incurred in auisting in such contnt. 

Foret Mllturt 

In the event per1btmance of thit Agreement. or any obligation hereunder, 
is either dlntctty or indlrdy prevented, restricted, or lnterlentd with by 
reaaon of ftre, ftooct urthquake or like acta of God, ware, revolution, cMI 
commotion, expk)lion, acta of public enemy, embargo, acta of ts'le 
~ In itiiOVWiign capt~City, labor dlfftcultiel, including without 
limitation, atrik•. abNdownt, pic:ketlng, or boyootta, unavailability of 
equipment from vendor. changes requeatld by Customer, or any other 
c:irc:umttancea beyond the reaaonatH control and without the f8ult or 
negligence of the Party ~ld. the Party affKtld, upon giving Pl'Oi .1pt 
notice to the other Party, ahaU be excused from luch performance on a 
day-to-day bait to the extent of such prevention, reetriction, or 
interlwenco (and the other Party shaJllikMII be excused from 
performance of ita obligations on a day-to-day bail until the delay. 
restridion or interterenc:e has ceased); provtdld hot.Wver, that the Party so 
atfec:tld shall use diligent efforts to avoid or remove luch caUMS of non-
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performance and both Parties shall proceed whenever such causes are 
removed or cease. 

15. Y11r 2QOO Compllanct 

All software and related materials (collectively called "Software") delivered. 
connected with BeiiSouth or supplied in the furtherance of the terms and 
conditiOns specified in this Agreement: (i) will rec:ord, stor., process and 
display calendar dates falling on or after January 1, 2000, in the same 
manner, and with the same functionality u such aoftware recorda. stores. 
processes and calendar dates falling on or before Oec:ember 31 , 1999: and 
(ii) shall indude without limitation date data century recognition, 
calculations that accommodate same century and multic:entury formulas 
and date valun, and date data interface valuea that reftect the century. 

1 e. Modification of AqFJtmtnt 

16.1 BeiiSouth lhaU make available to ADVANCE PHONE SYSTEMS, INC. 1/'rf 
interconnection. seM:e, 01 netwof1( Mment provjded under any other 
agreement flied and approved pursuant to ~7 USC§ 252: provided hcwevet 
the pattiea shaU ~ such ottw agreement in ita entirety. The adoQtBd 
agreement shall apply to the same at. as such other agreement and for 
the identical t.m. 

16.2 No modiftcation, amendment. supplement to, 01 waiver of the Agreement 01 
arry of ita proviljona snau be eft'ec:tive and bmdlng upon the Partiel unless it is 
made in writing and duty signed by the Partia 

16.3 Execution clthia ~by tCther Party doel not oonfttm 01 infw that the 
eX8CUting Party ~ wtth arty dec:i~Aon(a) iuued pursuant to the 
T~ Ad c/1998 and the oonaequerae clthoM decilionl 
on spedftc language in thia Agreement. Neither Party waive~ ita rights to 
a~ or othlrwile c:ha8lnge any auc:n dedlion(a) and eec:h Party res _Net 
Ill of Ita riQhtl to pur~Ue erry and aJJ leg-' arwjjor equitable remedtee, including 
~1111 cl entad\ dedlion(a). 

16.~ In the ...-.1l tNt llTf ftnat lnd nonappeeJab6e legil&8tive, regulatoty, judicial 01 

other - -=tion materially lft'ecta any mawrill t8tml cl this Ag,..,.,-rt. 01 
the ability cl NNN4CE PHONE SYSTEMS, INC. 01 WSouth to perlom1 
arty material t8tma cl thia Agreement, ADVANCE PHONE SYSTEMS, INC. 
or BellSouth may, on thirty (30) dayl' wnu.n nota requn that such tenna be 
renegotiated, and the Pattiellhal renegotiate in good faith such mii'Jilly 
aooeptable new tem'll a may be required. In the event thlt such rww tenna 
are not ~ wtthln ninety (90) days after such nota. the Olapute 
shall be 1 ef811'ed to the Otapute Resolution ptOC8dure Mt forth in Section 11. 
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16.5 If any provision of this Agreement. or the application of such provis;on to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstanc::es other than those to wtlicn it is he'd invalid, shall not be 
effective thereby, provided that the Partiel shall attempt to refonnulate such 
invalid provition to give 11*t to such portions thereof aa may be valid 
without defuting the intent of suc:n provision. 

17. WllytrJ 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option wtlicn ia herefn provided, or to require performance of any 
of the provisions hereof shall in no way be c:onstrued to be a waiver of such 
provisions or options, and eec:h Party, not'Mthatanding IUd'l failure. 5hall have 
the right thereafter to insist upon the apecrftc petformanoe of any and all of 
the provisions of this Agreement 

18. Goytmlnq Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia. without regard to ita 
conflict of !awl pnnclpfel. 

19. Arm'• Lenath Ntaot11t1o01 

Thia Agreement waa executed after ann'alength negotiations between the 
undersigned Partie~ and reftectl the conclusion of the undlraigned that 
this Agi"Mmmit it in the belt intereata of all PartiM. 

20. NotiCM 

20.1 Every notice. content. approval, or other c:ommunicationa requi"'d or 
contemplated by this AgtMment shall be in writing and ahall be delivered 
in person Ot given by post.ge prepaid mail, addreaa to: . 

BeiiSouth Telec:ommunleatlona, Inc. 

CLEC Account Team 
Room E4E1 
3535 Cofonnade Pat1cway 
Binningham, Alabama 35243 

and 
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or at such other address as the intended recipient previouSly shall have 
designated by wntten notice to the other Party. 

20.2 Where spec:iftcally required, noticet shall be by C8f1Hied or registered mail. 
Unless othefwiM provided in this Agrwrnent, notice by mail shall be 
etfective on the date it is otrk:ially recorded as delivered by ,..tum receipt 
or equivalent. and in the absenoe of such record of delivery, it shall be 
presumed to have been delivered the ftfth day, or next businesa aay after 
the ftfth day. after it was deposited in the maila. 

20.3 BeiiSouth ahall provide ADVANCE PHONE SYSTEMS. INC. ~ 
advance notice via Internet posting of price changes and of chang" to the 
tenna and conditions of MMcel available for resale. To the extent that 
revisions occur between the time BeiiSouth nottftea ADVANCE PHONE 
SYSTEMS, INC. of changes under this Agreement and the time the 
changes atWIChedu'-d to be imP*nented, BefiSouth will immediately 
notify ADVANCE PHONE SYSTEMS, INC. of such revilions c:onaJatent 
with ita internal notiftcatlon proc:eaa. ADVANCE PHONE SYSTEMS, INC. 
may not ho6d BeiiSouth responsible for any ooet incu~ 11 a rwautt of 
such reviliona, unleaauch coataare incurrec:t 11 arMUit of BeUSouth'a 
intentionaj mlaconduc:t ADVANCE PHONE SYSTEMS, INC. may not 
utilize any notice given under this sublection c:oraming a MMc:e to 
fnal1(et reiOkl o«.ringa of that MMc:e in advance of BeiiSouth . . 

21. Rylt of Conttructlon 

No Nle of construction requiring interpretation against the drafting Party 
hereof lhaJiappty In the Interpretation of thil Ag,....,.m. 
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The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define. modify or 
restrict the meaning or interpretation of th• terms or provtstons of thts 
Agreement 

23. Muttlplt CounttCOirtl 

This Agreement may be executed multiple counterpartJ, each of which 
shall be dMmed an origrnal. but all of whtch shall together constitute but 
one and the same document 

24. EotJrt Agrttmtnt 

This Agreement and its Attachments. rncorporated herein by thia 
reference, seta forth tht entire understanding lnd supersedes priot 
agrtements between the Parties relating to the subject matter contained 
herein and mergea Ill prior discuaaions between them, and neither Party 
shall be bound by any definition, condition, provisk)o, ~. 
warranty, covenant or promise other than 11 expreaaly stated in ttlls 
Agreement or u is contemporaneously or aubsequtnUy Mt forth in writing 
and executed by 1 duly authorized omcer or representative of the Party to 
be bound thereby. 

IN W1TNESS WHEREOF. the Partlta have executed this Agreement the 
day and ytar above ftrst written. 

( Date Date 
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Affillat. is defined as a person that (dif'GCtly or indirectly) owna or controta. it owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this pan~graph, the term ·own· meant to own an equity interest (or 
equivalent thereof) of m<n than 1 0 percent 

Centralized M ... age Olatrtbutton Syat.m is the BeiiCore administered national 
system. based in Kansas City, Missouri. used to exchange Exchange Message Record 
(EMR) formatted data among host compan1es. 

Com million ia defined aa the appropriate regulatory agency in each of BeliSouth's 
nine state region. Alabama. Florida. Georgia, Kentucky, Louisiana. Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Oalty UNge File is the compilation of meuages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange M .... ge Record is the nationally administered standard format for the 
exchange of data among Exchange Cametl within the telecommunications industry. 

lnt.rcompany Settlements (ICS) ia the revenue aMOCiated wtth eharg" billed by a 
company other than the company in whole MtVice area such charge~ ~ ina.ti'T'ed. 
ICS on a national level includes third number and credit card calla and Ia administered 
by BeliCore's Credit Card and Third Number Settlement Syatem (CATS). Included is 
trafftc that originatea in one Regional 8efJ Operating Company'a (RBOC) territory and 
bills in another RBOC's territory. 

lntannedlary function Ia defined aa the delivery of local trw1ftc from a local exchange 
earner other than BeiiSouth; an CLEC other thin ADVANCE PHONE SYSTEMS. INC.: 
another telecommunicationl company IUch aa a wireteaa teleoOmmunicationa provider 
through the networi< of S.ISouth 01 ADVANCE PHONE SYSTEMS. INC. to an end UMf 
of BeiiSouth 01 ADVANCE PHONE SYSTEMS, INC .. 

Locallntarconnectlon la deftned u 1) the delivery of local traffic to be terminated on 
each Party' a IOCIII networ1c 10 that end UMrt of lither Party have the ability to reach end 
users of the other Patty without the UM of any ICOIIII code OIIUbltantial delay In the 
proceaalng of the c:d; 2) the LEC unbundled network featurM, functiont, and 
capabilities set forth in thta Ag,...,.m; and 3) SeMce Provider Number Portability 
sometimes referred to 11 temporary telephone number portability to be impfemented 
pursuant to the terma of thit Agreement 

Local Traffic is defined u ~ny tetephone call that originatea in one exchange and 
terminates in either the same exchange, or a correspondlng Extended Area SeMat 
("EASj exchange. The terms Exchange, and EAS exchangea are deftned and specified 
in Section A3. of BeiiSouth'a GeneraJ Subacriber Service Tariff. Local Trafftc does not 
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tncJude traffic that originates from or terminates to an enhanced service provider or 
information service provider. 

Message OletrtbutJon is routing determination and subsequent delivery of message 
data from one company to another. Also included ia the interface function with CMOS, 
where appropriate. 

MultJple Exchange Carrier Accna Billing ( .. MECAB") means the document prepared 
by the Billing Committee of the Ordering and Billing Forum roBF:), which functions 
under the auspices of the Carner Liaiton Committ" of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Benoore aa Special Report SR­
BOS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECa and/or CLECa or by one LEC in two or 
more states within a single LATA. 

Non~nt.rcompany Settlement Syatem (NICS) Ia the BeiiCore 1ystem that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect mesuges. 

Percent of lnteratata Uuge (PIU) ia deftned •• a factor to be applied to terminatina 
aooess servieea minutea of uM to obtain thoM minutea that should be rated aa 
interstate acc:esa MtVicel minut11 of uM. The numerator includee au interstate ·non­
intermediary" minutes of UN, including interstate minutM of UN that are forwarded due 
to service provider number portability leal any interstate minut11 at uN for Terminating 
Party Pays servioea, such aa 800 Ser\'ic:el. The denominator includll all •non­
intermediary", local, interstate, intrutate, toU and aooeaa minut11 of UN adjuated for 
service provider number portability INa all minut11 attributable to terminating Party pays 
servicel. 

Percent Local Uuge (PlU) ia deftnld u a factor to be applied to intrutate terminating 
minutes of uM. The numerator lhal1 include aM "non-intermediary" local minutea of uN 
adjusted for thOM minuwe of UN that only apply local due to SeMoe Provider Number 
Portability. The denominator ia the totaJ intraatate minutea of uMinduding local, 
intrastate toll, and aoce11, adjueted for SeNice Provider Number Portability lesa 
intrastate terminating Party paya minut11 of uN. 

Revenue Accounting Ofllc.e (RAO) Statui Company ia a local exchange 
company/altemate lex* llCd\angl company that hU been auignld a unique RAO 
code. Message data exchanged among RAO ttatua companill ia grouped (i.e. packed) 
according to From/To/Bill RAO comblnationa. 

Service Control Polnta rscPaj are defined 11 databa ... that store information and 
have the ability to man•pulate data required to o1fer particular llf'Viola. 

Signal Tranafer Polnta rsTPa•) are algnallng metaage awttchll that Interconnect 
Signaling Unka to route algnallng meuag11 between switchll and dmbuft. STPs 
enable the exchange of Signaling System 7 ("SS7j rnettlgll blt\wen switc:tling 
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elements. databaM elements and STPs. STPs provide access to various BeiiSouth and 
third party netwon< elements such as local switching and databases. 

Signaling IInke are dedicated transmission PilthS carrying signaling messages between 
canier switches and signaling networka. Signal Link Transport is a set of two or four 
dedicated 56 kb.,. transmiMion Pilth• between ADVANCE PHONE SYSTEMS. INC. 
designated Signaling Points of Interconnection that provide a diverse transmission path 
and cross connect to a BeliSouth Signal Transfer Point 

Telecommunication• Act of 11M ("Act") means Public Law 104-1~ of the United 
States Congress effective February 8, 1998. The Act amended the Communications Act 
of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rates purs\Wit by wh1ch Advance Phone Systema. Inc. 11 to purchase tetv1ees from BcliSoutb for resale shall be 
at a d1scount ~le off of the retaJira~e for the &elecommunu:anons serv1ce. The discou.nt ~tea shall be as set forth m 
Ellhlblt A. anached hereto and 1.11corporated heTelll by this refeTence. Such discou.nt shall rene;: the c:osts avo1ded 
by BeiiSouth when sellinaa setvlte for wholesale pwposes. 

II. Definition or Temu 

A. CUSTOMER. Of RECORD means the entity responsible for piKILII application for service: 
requestina additions. rearnnaementa, mauuenance or disconnnuance of SCTV~ce: payment 111 full of 
cha.rJcs intutTed web u non-recwnna. monthly recwnna. toll. directory wistLOCe, etc. 

B. DEPOSIT means wurance proVlded by a customer ut the form of cub, surety bond or bank lener of 
credit to be held by lbe Company. 

C. END USER means the ultitrwe user of !be celecommuniau:iona service&. 

D. END USER CUSTOMER. LOCATION meana the pbyaicaJ location of tbe premiMI where an end 
UMr mak• UH of the &elecommuruc:.wOGI MtYiea. 

E. NEW SERVICES means functiona, feaswa or~ilitiea chat are not cwm~tly offered by 
BeiiSoudl.. Thia inc:luda J*kqina of eluJtinl aerviees or combin.UsJ 1 new function. feature or 
capability wid! an exiltia1 service. 

F. 0111ER LOCAL EXCHANGE COMPANY (ALEC) means 1 celephooe company cenifie&ted by die 
public service commiuioaa of die Company'a hnchiMd ata to provide locaJ ucbanae serv1ce 
widlin the Compuy'1 fi'anchiled area. 

G. RESALE mar~~ aaiCUvity wheRilla ecrtificaliDd ALEC. such u Advaace Pbone System&, Inc. 
sublmbel to die llllecommunicariona acrvt«a of the Company and dleft reotrcn dloM 
&elecommuaicatiom terW:a to the public (with or witbow "addinl value"). 

IL WALE SEll VICE AREA !MUll the area. u defined in 1 public acrvice commiuion approved 
ecrtiftcael of opndoG. widlia which aa ALEC. au.c:b u AdVII'Ite Pbooe Sytcema, Inc .• may offer 
raold local acbanp Clllecommunicationa MI"'ICe. 

A. Advance Phone Syttems. Inc. may reaell the latitred local excbaap aod toll celec:ommunicaoona 
servicea or 8eiiSoWI conwned in die Oenera.l Subtmblr Service Tariff llld Privase Line Savtce 
Tariff subject to cne termt. and conditiona IJ*Ific&Uy set fonh herein. Notwithamndina the 
foreaoina. the exciUiionJ and limicationa oc servicea av1.1lable for resale w11l be u set forth 1n 
Exh1bit 8, &aa~:hed hemo and incorporued baeill by th11 refemlt1L 
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BeiiSouth shall make ava..lable telec:ommumcarion.s services for resale ar the ra1a set fonh in Exhibit 
A 10 thiJ a,recment and subject to the exclwion.s and limuaaona set fonh 111 Exhibu B 10 dliJ 
&Jreement. It doea not however wajve 1t1 npca 10 appeal or ocherw1ae chaJienae any deciJion 
rep.rciina resale ttw resulted in die di.Kount ra1a contained in Exhibit A or the exclw1on.s and 
limltanOI\I conla.lned in Exhibit B. BeiiSoudl reservet the naht 10 punue any and all lepl and/or 
equitable remediet, inc:ludina appealt of any decia101\1. If such appeals or chaJienaea result 1n 
chanaea in the discount rues or exclw1ons and limuauona. the paltlet IJRI dw appropnWI 
mociificationa 10 thiJ Ap-eement w11l be made promptly 10 make 1t1 tenns conaistent w1th the outcome 
of the appeal. 

8 . Advance Phone Systems, lnc. may pu~hue resale serv1cet from BeiiSouch for their own use m 
openuna thelf bwtnesa. The resale discount wtll apply 10 thoae servw:a under the follow1n1 
conditions: 

I. Advance Phone Syscenu. lnc. mwt resell serv1cea to olber end wen. 

2. Advance Phone Syscema. lnc:. mwt order services throup resale i.otcrlK.ea, i. e., the LCSC 
and/or appropri&~e ltesale At4:ount Team.a pun1W11 to Section 3 ofGCftCI'IJ Terms lad 
Condition~. 

3. Advaoc:e Pbone Systcma, lnc:. taDDOC be 10 altcmaa:i~ local cxchaaae telecommunic:alioal 
company for tbe ai.nJle pw-pose of selli.o& to dlcmlelvea. 

C. The provilioa of aervic:el by lbe Compuy 10 Advuce Phoae Sysu:ma, l.oc. does not cocatitute a joint 
undenakina for cbe 1\intiahiD.a of any service. 

D. Ad~ Phone System~, l.oc. will be cbe cwtomcr of record for aiJ aemcea pwt:hued from 
BeiiSoudl. Exte1)( u apec:ified beR111, !be Coms-ny will lake ordm from. bill aDd expect peymem 
from Advaoc:e Pbooe Syatama,l.oc. for aiJ servic-. 

£. Advance PboDI Syaema.lnc. will be me Comsuy'a aioate poi.ol of conCK:t for all servica pwt:bued 
pW1U&I1liO dLia A~ The Comsuy ahaiJ have no cooCKt witb lhe cod wcr except to tbe 
ex tent provided for blnill. 

F. The Coms-ny will CIOIUiJNe 110 bill 1M end user for 10y tcrVIc:ea dw 1M cod user spoc:ifloa it wllha 10 

receive direcdy from 1M Compuy. 

C. The Compuy ma.lacaiDa 1M ripu 110 serve c1lrectJy uy end wcr wid! in the aervlc:e area of Advance 
Pboot S~ IDe.. The Com!*IY wall coatw~e 110 cUtKdy awbt lea own telecommwlic:adonl 
product~ IDd ~ IDd in doinaeo may eatabliab independent t~Wioftahipl watb end wen of 
AdviiDce Pboae s~ Inc .. 

H. Nei&ber Piny aball in11etfere witb tbe riaht of any peraoa or CDiity to obcaltl serviu direcdy from the 
ocher Pany. 

I. Current telephone numben may oonnaUy be retained by tbe cod uaer. However, calepbooc numben 
are the propeny of die Compeay a.od 1ft wiped 110 tbe acrvice l\ullishel1 AcfviOce Phone SyatemJ, 
Inc. hu oo property riaht 110 tbe telepbooe number or any ocbef c:aiJ number deltpwion uaoc:iated 
wid! Mn~ic:a fUmiabed by the Company, and no naht 110 ct-. contui~&ADC~ or MMc:e lhrouab any 
plltlcular c:cncraJ ol"'ke. The Coms-ny I"CCCC'\fee tbe naJu 110 chaaae aucb numben, or die c:e~~craJ 
office dai.,wioo uaoc:iltlld witb such numben, or bodl. whenever tbe Comp.ny deemJ 11 neceaaaty 
to do 10 in r;hc condllct or ita lxuineu. 
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J. The Company may provide any serv1ce or fac1liry for wh1ch a chltJe 11 not etcablished here1n. u lona 

u 11 11 offered on lhe aame 1tmu 10 Advance Phone Syaccma, Inc .. 

K. Service 11 funuabed subject 10 lhe condiuon ttw 1t w1ll not be used for any unlawful pw-pose. 

L. Serv1ce w1ll be disc()nanued 1f any law enforcementaaency ldvtaet ttw the serv~ec be1n1 used 11 m 
v1olauon of lhc law. 

~ The Company Clll refuse SC'I'VICC when II hu arounda 10 believe dial ICTVICC Will be used In VIOiauon 
oflhe law. 

~. The Company accepa no respor~~1bll•ry 10 any penon for any unlaw1\t.l 11:1 committed by Advance 
Phone Sysccnu. Inc. or Ill end usen u pan of prov1d1n1 service 10 Advance Phone Sys~Cnu. Inc. for 
purposes of resale or olherwiM. 

0 . The Company will cooperate fUlly wuh law enforcement aacnc•a wub aubpoenu and court orden 
for UIIJWIU wuh che Company'a cu.a10men. Law enfortemc-nt aaency Nbpoet\u and cou.n orden 
reaardma end usen of AdvMce Phone Systana, Inc. w1ll be~ to AdvaDCe Phone SyaiC'f!U, 
Inc .. The Company w1ll b11l Actvancc Phone Systcma, Inc. for unplemcnanaany rcquaa by law 
enforcementaacnclct n:aardtnl Advaocc Phone Syat.cms,lnc. end u.aen. 

P. The ctw.c1criJtica and rnedloda of opcTuion of any c~m~n:a .. fK1liU. or equipment provtdod by any 
penon or enory o!Mr dwJ 1M Compet~y aball noc: 

I. lnletfere with or unpa&r Mt'VlCe over any flc1lit1• of tbe Company, ita affiliara, or 1ta coMecona 
and COftCWTUII c:amm LIIVO(Vod in Ill llei'Va; 

2. Cau.N damqe to !heir plane; 

3. lmpa&r the pnvacy of any commW1JCaDOGI; or 

Q. Advance P1lone Sya~~~m~. Inc. uawne~ the raponaibility of noatyiDa tbl Compa.ay rtaardinl leu 
than scandard opendoal widt l"'lf*t to acrvic:et provided by Advance Pbooe Syawma, Inc .. 

R. F~eilldel udlor eqWpDml lltiliJed by Bcl!Soudt to provide serviCe to AdvaDce Phone Syaa:ms, Inc. 
remaiD lbe pcop~nY or 8cJJSoudL 

S. Whi• pap diNctofy lladnp w•ll be provided in ICCOrdance w1dt tiJIIlaboftl Nt forth In Soc:oon A6 
of lbe 0--.1 Subec:ribw S«vlee Tanff aDd wiU be av11lable for raUl. 

T. BcliSoudt will provide~ record iaJonna.cion to Advance Pboae S)'11ll:ml. lnc. prov1ded 
Advance Phone System~., Inc. bu tbe ~~I) or Al.ldtonzaDoa. S.USoudt may prov1de 
cu.atomer rec01'd 1.11funnaoon v11 one of the followtnl mctbocb: US awl, fu. or by elecU'Of" c 
1nterlace. BeiiSoudl w11J provide ""toalcr recot'd tnfonnaDOft v~a US maaJ or fu on an tntenm bu1a 
only. 

I. Advance Phooe Syatcma, Inc. aarc- to compenW& S.llSoudl for aU BcllSoum i.ncurrld 
upenduw• auocwed w1th provtdin1 aucls tnfunnaaon to Advance Phone Syaa:ms. Inc .. 
Advance Phone Syawma, Inc. wtll adopc and lldhen co cbe S.HSoutb l"ldelinel U10C1af*l w11h 
each mcUiod Of prov1Chftl Cu.ttomer record lllfOt'l'l'lltiOtl. 
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2. All costa ancut'T'ed by Bell South 10 develop and •mplerMnt opentlonaJ mlelfac~ shall be 
recovered &om Advance Phone Systcnu. Inc. who uuhze the serv~ee~. 

U. Bell South wall proVIde cerwn acloc:ted meu&Janl scrv1~ 10 Advance Phone Systenu. lnc. for raate 
of m~sa11n1 serv•ce w1thout the wholesale discounL 

V. BeiiSouth's ltu1de Wire Maintenance Pl1111 may be made 1~lable for raale 11 ~.terms and 
cond1Uon1 u set fonn by BeiiSouth and wethout the wholesale dlacoWlL 

W . All costa liiCUt1'ed by BeiiSouth for prov•d•niiCfVIC~ 10 Advance Phone Systcnu. Inc that are not 
covered en the BeiiSoudllatlffs shall be recovered &om the Advance Phone Systcnu, lnc.(s) who 
uuh.zc those aetVI~. 

(V. lkllSoutb's Provlaloo of Servtctt to Advae« Ptloae Syscaau,loc. 

A. Advance Phone Systema, lnc. 1pea dw eta resale ofBeiiSo\lth setVQiahall be u followa: 

I . The ruale of taleeommwuc:abOI\I aervtee~ shall be limned to u..-. Md - confotTDLDI to lba 
c lua of acrvic:e ratne0001. 

2. To the exlellt Advance Ptloae Systems, Inc. i11 tclecommi.U1ieaboaa c:amer dw scrv~ 1JU1Cr 
than 5 pctCCDt ofcbe N1110a'a pn~~ubec:nbed acceu IiDia, ,..dvuce Phooe Systems, Inc. shall not 
jointly nwbt ita intm..ATA IC1'V\Cel wath cbe teloc:ommwuelliona MrVlCel purcbued &om 
Bei!So\lth pursll&llliO lhil Apeemeat in any of the atalll covered UDdlr lhil Ap-eemcnL For the 
pull)OMI of tbiiiUbMction. 10 jomtty marbt m_,. any ldven:iMmcnl. l!'lllbo.nr etfon or 
ballinllft wbidl the telecommwucaa:ionl ~ purcbued tnxn Bcii.South for pull)OMI of 
resale 10 e~ m:i inlllrl.A T A wvic:el offered by Advance Phone Syttema, l.oc. are 
p~Kkqeci. tied, bundJed., dilcoun.S or otrer.d toaC1bcr an any way to the end UNr. Sucb ctfor11 
include. but are DOt limitlld 10. aaile rerm.Js, resale IITt.DJ'C1DCfltl, aaile apncaea or ballinr 
lpeemeGIL 1lUI ~ ahaLI be void aDd of no etr.:t for 1 pcUculat 11a1e covered llndcr 
lhil Alf'IIIIMDl• ofF~ I. 1999 or oa the cW.e BeUSoudlllwdlorit.ed to offer lftterl..A T A 
ae.mc.. Ul dllt .... wmcbewr il eartilr. . . 

3. HotiiiDd HOIIrilll PBX~ are tbl only telecommllniC&bOGI_..."- ava.lable for reaale 10 
H<*IIMoelt IDd Hoepila! end"""· awpecuvely. Sil'llilarty, Acccu U. Scrvle.c for ClliiOmcr 
l'rovi&Md Coia TelepGooel il tbl oaJy local Mn'tca aVailable for reeaie 10 l.ndepeDdent P1ypbont 
ProWS. (1PP) CU*~Mn. s~ Te!Wit Service euacomen caa oaly be told tboM 
~lec:ommuniciQone MmCM a~ !able 111 tb1 Compuy'a All S~ Tenam Scrv~ee Tantf. 

4 . Advanu Pbone Sysam~, l.oc. 11 probabited &om f\uniahlna boch Oar aDd meuwed ru. IC1'Vac:e 
on the same buau.a prmusee 101M ~&~De subaenben (end llleft) u aaald ill Al of die 
Compauy'a Tariff uccpc for blckup MMC:C u ~ill the ~pplbble state tw1tfS«uon AJ. 

S. If teh:l)hone aervice il ~tabllahed and 11 il aubeequently dclmni.oed dw the clua of acrviol 
rncnc:uon baa bMa vaow.d, Advance Phone Syatamt, l.oc. well be DOOfted and b111ina for ttw 
scrvac.e wall be unmeciwely chanpd to the ~ppropnare c!Ma of MrVtCe. Serv1ce cNitJta for 
chana~ between clau of semce. b8ck ballin1. aDd interest u dacn'bed iD thiJ ~~tbl«uon shall 
apply 111be Compauy'a tole c1uctetJoa. ltlterat 11 a ru. u tet f'ontl 111 Secuon A2 of the General 
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SublcnbeT Servtce Tanff and Secuon 82 of die Pn~~ L111e Servu:e Tanff for the applicable 
swe, compounded dally for the number of days &om lhe blck btlhna ~ 10 and tncludan1dle 
dale dw Advance Phone SysiCmJ, Inc. ac:n&ally makes the paymentiO !he Company may be 
wcuec1 

6. The Company reserves die nahtiO penodteally IWditlet'ltces pure hued by Advance Phone 
System~. Inc:. 10 establ11h audlenactty of use. Such audit ahall not occur more than once tn a 
calendar year. Advance Phone SyaiCmJ, Inc. shall make any and all recorda and da!a ava~lable to 
die Company or die Company's audi1011 on a reuonablt bu11. The Company shall bat die coat 
of s&Jd audit. 

B. Resold SCf'ltces can only be used 111 the same manner u spectfled in tbt Company's Tanff. Resold 
servtces are aubjectiO the same temu and eondiaona u are apec:tfled for aucb let'ltca wheo 
furniShed 10 an Uldlvtdual end \lief of die CompMy 111 the appropna.te ICCUon of the Company's 
Tariffs. Specific wifffeatwa, e .• . a uaap allowaoc:e per month, shall not be agrepr.ed ICT'OII 
multiple resold services. Resold servtces cannot be Uled 10 agrep.~a ntrlc &om more dwl one end 
user cuacomer ncqnu apectfied 111 Secaon All. of the CompMy'a Tantf refemn110 Shared Tt'IWil 
Servtce. 

C. Advance Phoae Syst>~m~. I.nc. may ,..u ~ onJy wtthtn !he rpectfic l'ei&M ter~au .,... • 
defined Ill ita cenJ ficala. 

D. Telephone ou.mbcn U"aDSmttted va any resold NrVic:e fea~UR are anceoded aolely for die use of the 
end u.acr of tbe fea~UR. Raale of thu 111formalion 11 prohibitlld. 

£. No paaent. copynaht. trldemarit or ocher proprittuy naht illieenMd., pM..S or otberwiMI tranafcmd 
by dl11 AIJ'OI'IMftl. AcfvaDce Phone Synema,loc. 11 scnctly prohibited &om &D)' UN, UICiudinl but 
not limated 10 sale&. maritecina or ~vtnUUIIo of ~tsy Bei!Soudl n.ame or O"'ldemarit. 

v. Malatlftaact ot~ 

A. Advance Pbooe S~ loc. will ado.,c and adbeN 10 tbe all.lld&rda coaca&Md in die applic:&blo 
BeUSouda Wort c:ee. ~ A.,.ement reptdina mai..o~na:M:e and l.naca!Wioo of ter~icc. 

B. s.vb1 .-old uodlr tb1 Comp.ny '1 Tan till and l'llcUJIMI and tqUtpcMOt provided by !he Company 
aball be melma•...t by tbl Com9uy. 

C. Advuct Pllaae S~ IJic. or ita tad I&ICI'I may DOt talftD,.. move, clilcoMec1, remove or 
aaempc 110 ,..U ID)' fxilidll ow...t by tbe CQmpMy, ocher tb&G by c:onoecnoo or dileoMoc:tlon 10 
any inter&ce meeaa UoMd. uccpc wath tbe wnaea coDNIIl of tbe CompMY. 

D. Advance Phooe Syunna. loc. IICCeptl rapooa•billcy 10 nocily lbe CompMy of aiiU&tiona dw arise dw 
may result in a servi<:e problem. 

E. Advance Phocw Syscema. loc. will be tht Comreny'a ainal• poLOt of con!Kt for alll'q)a1t caJia on 
behalf of Advance Phone SyaiCml. Inc. 'a end liMn. Tht puu.. aar- 10 provide one anoLher wuh 
lOll· free concact nwnbcn for web P"'l''ML 
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f. AdVW~Ce Phone Sys!Cml. Inc. wtll contaCt the appropnatc ~atr centm '" accordance wtth 
procedura establiJhed by the Company. 

G. For all repair requesa. Advance Phone Sys~m~s. Inc. accepts responstbility for adhenna to the 
Company's prescreenina JUtdelines pnor to refemna the 1r0uble to the Company. 

H. The Company will bill Advance Phone Systems, Inc. for handHnall'Oubles that are found not to be tn 
the Company's networtc pursuant 10 tiS Slandard time and mllen&l clw'Jes. The s11.ndatd ume and 
matenaJ clw'Jes wtll be no more than what BellSoutb charaa 10 til rewl customers for the sm~e 
servtces. 

I. The Company reserves the nJbtiO contaCt Advance Phone SysiCma, I.nc. 's customers. 1f deemed 
necessary, for m&Ultenan« purposes. 

VI. Euabllahmtnl of S.rviet 

A.. After receivinl cenific:atioo u a local uchanp company from the &ppf'091We ref\llalOf)' aamcy, 
Advance Phone SysccmJ, l.nc. w11l prov1de theappropna11 Company MrVICC center the neuuaty 
documeowioo to enable !be Compa~~y to estabhab a muter accouot for Actnnc:e Phone Sylleml, 
Inc .. Such documenlaOon shall include !be Applicaaon fOf' Muter Aeeowst. proof of a.udlority to 

provide tclecommunicaliona services. an Opmtina Computy Number (•OCN") Ulllfted by lbe 
Natiooal ucbanp Catrien A.»octalioo ("NECA •) and a 1a1 exempooa ccnlfle&llt, 1f applicable. 
When necessary dcpotu requtn:menll are met. !he Compa~~y wtll bqm takina orden for the resale of 
service. 

8 . Service orden will be in a sii.Ddard format dclipased by tbe Compa.ay. 

C. When noafic:aUoa ia received from Adva.oce Phooe SysiCml. Inc:. dw a C\Uftllt customer of the 
Company wtllsubecribe to Advance Phone Syslle1'0J, Inc.'s JerVlCC, staodatd MfV1CC order mlietVa!a 
for the approprwa cl.ua of ICtVice wtll apply. 

D. The Compe.oy will DOC rwquire end user confirmation pnor to atablishina service for Ad ..oce Phone 
Sys!Cml, Inc.'s eDd UMr ~. Advuc:e Pbooe Sys&ans. Inc. must. bowever, be abi. to 
demonacn. IOd UMr awbonDDoo upon ~t. . 

£. AdviDce Pboae s~ lac. will be die sinale poLDI or COO!Kt WltD die Compaay ror all sublequcnt 
orcilriq IICUvUy rwuJUq in lddiciocu or cbanps to raold ..-vic:a acepc dw die Company wtU 
~CC~~~C• ~ ~ 6-oCD die eDd user (or coavenion of the end IINI"a Mn1CC from AdV&DCe 
PboDe Sys111111, 1Dc:. 10 lbe Compa~~y or will accept a req~M~I from anodw ALEC for conversaon of 
lbe IOd ~~ MrVic:e 6-oCD Advuc:e Pbone Sys!Cml, Inc. to the odler LEC. The Company wall noat'y 
Advala Photw Sr-ma, I.nc. dlat sud! a requeet hu been proceued.. 

f. If the Company detlermioel dill an un.aa.ubonud chanp in local ICtVice to Advance Phone Sys~m~~. 
Inc. hu ~ lbe Computy wall ,_tablith Nt'Viel with 1M ~ local _,ace pro vader 
and wiiiUMII Advance Phoa. Syatema. Incl. u the ALEC lnitlatlnl dll uuutborued chanp. the 
unautbonzed chanp clwp dac:nbed 111 F.C.C. Tll'lffNo. I, S.Ctioa 13. Appropriall nonrecumna 
charpl, u set fordl in Section A4. oflbe GenmJ Subtcriber ScMc. Tll'ltf. will alJo be wesacd to 
Advance Pbone Systems, l.nc.. TbcM clw'Jes can be adjusted if Advance Pboae System~, l.nc. 
provadea wia&cuxy proof of aucbonzaoon. 
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G. In order 10 safeauanf ill interest. the Company reserves the naht 10 secure the account w1th a su1table 
form of sec:unty deposit. unless sausfa.ctory c~it has already been establiahed. 

I. Such secunty depot it siWI take tbe fonn of an irrevocable ~ner of Credit or other fonna of 
secunty acceptable 10 the Company. Any such secunty deposit may be held dunn a the 
continiWice of the service u secunty for the payment of any and all amountS acc:ruana for the 
serv1ce. 

2. I( a secuncy deposntS required, such security deposit sbalJ be made prior to the anauaurauon of 
serv1ce. 

3. Such secunty depoau may not exceed rwo months' esnnw.ed billinf. 

4 . The fact that a secunty deposn hu been made in no way relievea Advance Phone Systenu, Inc. 
from complyin1 with the Company's reaulaaona u 10 advmc:e paymen11 and the prompt payment 
of billa on presencauon nor does 1t conauane a waiver or modifi~oa of the f'el\llar p~uces of 
the Company providi.nl for tbe d.iJContinua.nce of serv1ce for non-payment of any awna due the 
Company. 

S. The Company reserves the ri&ht to increase the security depoeit requiremenlS when. in ill sole 
judpent. cll'CWDStances so warnnr IDd/or lfOI8 montbly bi1Jin1 hu inc:rcued beyond the le"Vel 
initially uaed to determ111e tbe aecwity depoeiL 

6. In the event tba.t Advmc:e Phone Syaleml. Inc. defaulll on ill ICCOWU. service to Advance Phone 
Systema, Inc. will be tenninared and any sec:unty depoe1t1 held will be applied 10 its accounL 

7. l.n the cue of a c:uh dqlotit, incerat a.t a rue u set forth in the~ BeliSouth canff shall 
be paid to AdvaDce Pboae Syatcm.a, IDe. dwin1 the continu.aoce of the MaJrity depos1L lntetat 
on a security depoen shall accrue annually and. if requested, shall be annually credited to 
Advance Phone S)'llanl, Inc. by the accn&aJ dale. 

vn. Paymtoc And BWIDa Anuaaa .. ca 

A.. Whea the initial..-va il Of'defed by Advuce Phone Syatema. Inc., !be Compaay wiU establish an 
ICCOUDIII'ICCiYIOie aa... ~~ for Advance Phone System~. Inc .. 

B. 1be Compay lball bill AdvaDce Phone Sytc.ma. Inc. oo a cu.rmu buil all applicable charfes and 
credi& 

C. Paymeat or 11.1 cbarpl wiU be !be responsibility or Advuc:c Pbooe Sya~a~a. Inc.. Advance Phone 
Syat.cma, Inc. shall make paymeat to the Company for ILIICI'Vicel billed. The Compeay 11 not 

respona1ble for peymefttl DOt rece&vod by Advuce Pbooe Sytti:IDI, Inc. &om Advuc:c . hooe 
Systemt, lllc.'t cuatom«. The Compeay wUioot become involved in billiDI dilputea lha.t may ariM 
between Advaoee Phone Sya~ Inc. aDd ill euatomer. Paymeatalll*ie ID the Company u payment 
on account will be ereciitod 10 an acc:ounll receivable muter IICCOW\t and oot to an eod uta's acc:ounL 

D. The Company will render billa exh month oo es-..blilbed btU da)'l for C8d1 of Advl.nce Phone 
Systenu, Inc.'s accounta. 
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Page a 
E. The ~ompanr wilJ bill Advance Phone Sys~ms. lllc .. 1n advance. charaes for all servica to be 

provtded durintlbe enauina billina pcnod except charJes uaoc:11ted wuh service waae. whiCh 
chatJes will be billed in arran. Chutes will be c:aleullled on an Individual end user account level. 
1nc:ludina. if applicable, any c:haraa for usqe or usaae allowances. BeiiSouth Will also b1ll all 
charaes, includina but not limi!ed to 91 I and E911 c:harJes, ~lecommunicationJ ~lay c:h&tJes, and 
franchise fees. to Advance Phone Systems. lne .. 

F. The payment will be due by the next bill date (i.e .. same date ill the followina month u the bill date) 
illld is payable in 1mmedi11ely available fundJ. Paymentil C:·OI\Jidered to have been mad4 when 
received by the Company. 

I. If the payment due date fallt on a Sunday or on a Holiday which is observed on a Monday. the 
paymenc due date shall be lbe fii'IC non· Holiday day follow1111 such Sunday or Holiday. If the 
paymenc due date fallt on a S&nlrday or on a Holiday which is oblervod Oil Tuesday. Wednesday, 
Thursday, or Friday, che paymenc due date shall be che luc non-Holiday day p~edina such 
Sanuday or Holiday. lfpaymenc~t not received by the payment due dare, a II1C paymeot penalty, 
as set fonb in L followina. shall apply. 

C. Upon proof of tax exempt certiflcalion &om Advance Phone Syatem.a. Inc .• the tocal amout~t billed to 
Advance Phone Syatema, Inc. w1ll not inelude any tuet due from the end uaer. Advance Phooe 
Systems. Inc:. will be solely ~ible for the computation. crw:kina. reponu!l and paymau of all 
federal srar. aM/or local jurisdiction taxa uaoc:ialed wnh tbe s.ervtce~ resold to the end uaer. 

H. As !he cuatomer of record. Actvance Phone Syaccma. Inc:. w1ll be rapot~.~ible for. aDd rmut to the 
Company, all ctwaa applicable to ita mold services for eme•aeDCY scrvicea (E9ll aod 911) and 
TeiCCQmmunic:aOoaa Relay Service (TitS) u weU u my other cbatpl of a aimilat ~. 

1. If any ponioll of the ~ymeoc is received by the Com'PMY after the ~ymeot due dut u set fonb 
prec:edlna. or if uy ponioa of tbe payment It rec:e•vod by die Compaay In t\mda dw Itt not 
immediarely available 110 !be Compaoy, eben a lace payment peo&lty lha1l be due to tbe Compaoy. 
The la1c ~ymeat peulty aball be tbe pon:joa of the payment not received by tbe paymenc due date 
times a We &ctor. Tba Lw fK1or tbaU be u tet fonh in SectioD A2 of tbe GCDCr&l S®acnbcr 
Serv1ce Tariff IDd Sectioa 82 of tbe Privara Lioc Service Tariff. 

J. AtJy ~Witched ace.. c:harpt UIOcia1ed with incerexchanae carrier acceu to die 1a0ld loeal exchanp 
W. will be billed by, ud due 110, the Compa~~y. No additional cbarJa Itt 110 be aueued to Advance 
Pboal Sys~~a~~, IDe.. 

K. Tba Compuy wiU DOt perfonD bill ina and collecdon Mt'VICel fot Advmce Phone Syateml. lne. u a 
rault o( cbe a.:Woa of dUa A .,.meaL All roqut~~tl for bill ina servic:ea should be refmed to the 
appropriatll eatity or opcr.aonaJ sroup within die Comp&Dy. 

L. Pursuant to 47 CfR. Sec:don '1.617. the Compe.oy will bill Advmce PhoM Sys~em~. lnc. end uaer 
common line cbarJa idmtJCal to the end uaer common line clwl• the Compeny billt ill nd uun. 

Mo. Ill rener&J. the .:ompany will not become involved In dioputee between Advance Phoae Syscema. lnc. 
and Advance Phone Syacema. Inc:.' a end uaer cuatomm over 1a0ld service&. If a dltpute does anse 
dw cannot be setlled without the involvemeot of the Colftl*ly, Advmce Phone SystemS. lnc:. shall 
contact lhe daipwed Serlice Center for molution. The Company will make every et'l'ort to Wilt Ill 

the resolution of the dispute and will wort With Advuce Pbone Systems. lnc:. to resolve che nwtef in 
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as timely 1 manner u pot11ble. Advance Phone Syar.ems. Inc. may be requu'ed to submit 
documentation to substanoa!e the c:laun. 

VUI. Dlscontlnuanc. of s.rv1ce 

A. The procedum for discontinuma servtce to an end user arw u followa: 

I. Where poaatble, the Company w11l deny aervice to Advanu Pbooe Syatana, Inc.'s end user on 
behalf of, and 11 the request of. Advance Phone Syal.en\1, lnc.. Upon raton.tloo of me end ~aer'a 
serv1ce, ratoral clwJes w1llapply and w1ll be the rapoN1b1lity of Advance Phone Systems. 
lnc .. 

2. At the request of Advance Phone System~, Inc., the Compa.ay w1ll discoMect a Advance Phone 
Sysrenu, Inc. end user cu.atomer. 

3. All reques11 by Advanc:e Phone Systana, lnc. for datial or ditconnecaoo of an end uaer for 
nonpayment mu.at be in wnnn1. 

4 . Advance Phone Syatema, Ioc. w11l be made solely rapon11ble for nonfyina the end uaer of !be 
proposed ditcoanectioo of the aervic:e. 

5. The Com~y will continue to proceu ca1b made to tbe A.Moymce Call Ceo12r and will advtN 
Advance Phone Sytt.em~.. loc. when it is determined dw IMOy&nee ca!b II'C onaUJ&Ied &om one 
of their end u.acr'sloc:atiooa. Tbc Com~ shall be indemnifieci. defended ud held hannlesa by 
Advance Pboac S)'lleml. Ioc. Md/or the end UMr apln.lt any claim, Iota or damap &tUIIII &om 
providina dUa infomwioo to Ad~ Phooe Sytlllml. Loc .. It il the ~WpoDJibllity of Advaou 
Phone SyacetN, Loc. to talt.t tbe corrective IC1Iocl neceuary widl ill C\lltomen wbo make 
annoy ina calla. Failure to do 10 will rauit in tbe Com~y'a ditcoM«:tin1 tbe end uact's 
service. 

B. The procedures for diKoatizwinl ~ to A.dV&DCe Phooe Syttcma, Inc. are u followl: 

I. The Compuy relaY• tbe riP. to suaptDd or terminara MMc:e for nonpeyment or 111 the event 
of proh.ibi..S. un.law&l or improper u.ae of tbe fact lin. or aervic:e. abult of tbe !Ktlitia. or any 
other violldoa 011 DODC:Omplillx:e by Aclvance Phone Syatems, Ioc. of !be Nles and RJUiadon.a of 
die ~·a Tlriti'J.' . 

2. If~ or ICCIOUD! Ia noc ~"~Calved by tbe biiJ day in die mondl after tbe oni'JW biU day, 
S.USouda may provide wriaeD nocice to Advucl Phone Sytt:em.a, Loc., dw additional 
applic:8doal for .vice will be retu.aed and dill any pndiD1 ordcl'l for I«Viee will noc be 
c:ompi..S It payment is noc received by tbe fifteladl day followinl tbe daril of !be ~. tn 
addition BeUSoudl may, a& tbe ume timt.IJvt thiny ciayt nocice to tbe pmon clulpat.ed oy 
Advanu Phone Sytcema, lno. to ...ulve nodc:al of noncompii&Dct, di.lcontmue the provilioo of 
UIIMI ~ to Advux:e Phone Syttcma. Loc. 11 IDY time lbcratler. 

3. In the cue of ~b diacofttinuance, all billed clwJa, u well u applicable tenntiWion charfta, 
shall becoaw due. 

4 . lfBeiiSouth does not ditconn.nue !he provision oftbe serviees involved on the dale speetfied in 
the thirty days notice and Advance Phone Sys&em~. llw:.'s noncomplianc:e c:onWiua. nothinl 
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contained here111 shall preclude BeiiSouth·s nah110 diSContinue the provasaon of the servaecs 10 
AdVMCe Phone SyslCmJ, lnc. wathoul further nonce. 

5. If payment ia IIOC rec.eived or am.namcntl made for payment by die dale 11vcn an the wncten 
nouficanon. AdVMCe Phone Syscema, Inc.'s sa"VICCS wall be diKOCIIUiued. Upon d~JConunuance 
of servaee on a Advance Phone Systema, Inc.'s '"OW\1. MI'VlC• 10 Advance Phone Systems. Inc.'s 
end u.sen wall be derued. The Company wall alao reestablish sa"Viu a.tlhe request of the end user 
or Advance Phone System~, Inc. upon payment of die approprwa eonneenon fee and subJect 10 
the Company's normal applicaoon proeedwa. Advance Phone Sys~~~m.~,l.nc. 11 solely responsable 
for nonfyanalbe end uacr of the propoted diseonn«uoa of !he Mf\laee. 

6. lfwad!UI fifteen days after an end I.LJCI"s sa"VICe haa been denaed 110 concact haa been made •n 
reference 10 ra10n111 sa"Vlee, the end user's servau wall be disconnoc:tad. 
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EXHIBIT A 

The celecommun•canona ICI'VICes avlllablo for purc:hue by Advance Phone Systenu. Inc. for the purposes 
of resale 10 Advance Phone Systems. Inc. end UKn shall be avallable at the follow ana diSCOunt off of the reta•l rue. 

DISCOUNT* 

STAT£ RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3". 
FLORIDA 21 .83% 16.81% 
GEORGlA 20.3% 17.3% 

K.ENTUCKY 16.79% 15.54Vo 
LOUtS lANA 20.72% 20.12% 
MISSISSIPPI 15.75% 15.75% 

NORTli CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• In lhe cue of a crosa boundary situation. !he diacowu whkb appli• il cbc diK.owlt appli<:&ble to die locaDoa of 
lhe end user's cennl office. 

•• In Tennessee, if ALEC providel ill own operuor terlicel aDd direc:tory servic:a, !be d.ilc:owlt shall be 21.56%. 
ALEC must provide wriaeo ootificarioo to BeiiSoulh withiD 30 dayt pnor 10 providina ill own operatOr serv1c:a 
and directOry service~ to qualify for lhe biper dilcowlt ra1e of 21 .56~ 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Intcnctive Orderinaaod Trouble ass Order CJwte 
Maintenanc:e SY1f.lm (per end uaer KCOIIn!l 

N oo-llecv.rriJia R.c:wnna Chatp. Charp .,..- order Sw-elwJe for 
EsCibliahmeal per tiiOftltJ m&llually placed 

0.... ordcft 
ALABAMA SIOO.OO S$0.00 SI0.80 ~ .. l .OO 
FLORIDA SIOO.OO S50.00 SI0.80 S22 00 
GEORGIA SIOO.OO ' S$0.00 $10.80 S22.00 

KENTUCKY SlOO.OO $50.00 SI0.80 S22.00 
LOUISIANA SIOO.OO S$0.00 S9.16 S18.14 
MISSISSIPPI SlOO.OO uo.oo SI0.80 S22.00 

NORTII CAROLINA SIOO.OO S$0.00 SIO.IO S22.00 
SOUTH CAROLINA SIOO.OO S$0.00 SIO.IO S22.00 

TENNESSEE SIOO.OO S$0.00 SIO.IO S22.00 
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Type ol AL fl. 
Scrvt« Rn&le' OiiCOWI(? Rn&le? OIII:OWII'? R.esale' 

Gl'llldfllllcred S«Ytca Yes Ya Ya Yn Yes 
Con~ Sef'ltte A1'T111PfTitntl Nott9 Noc.9 Ya Yes Yes 
Promoaons · > 90 Days Vee Ya Ya Yes Y• 
Promoaons • < 90 DIYs Yes No Yes No Ya 
Lofeltne/L1nk U11 Scrvlca Yes Yes Ya Ya Y• 
9111E911 Servtces C* Noc.IO) Va Yes Ya Yn Y• 

CA 
D11c;ounl'? Resale~ 

Yn Vn 
No Yes 
Yes Yes 
No No 
Yes No 
Yes Yn 

Attachment I 
Page 12 

EXHIBIT B 
Pa .. t ofl 

KY 
OIKOUnl' RnaJe? 

Yn Yes 
No ~Ole j 

Ya Ya 
No Yn 
No Yes 
Yn No 

LA 
01tcounr' ' 

Yn 
:>~oct 5 

Yn 
'<o 
Yn 
'lo 

1 Nil Scrvtcn (See Noce 10) Yn Yes Ya Y• Yn Yn No No No 'lo 
8 AdWuchSM Svc CS.. Nott ll Yes No Yet "'o Yn No Yn ~0 Yes No 
9 MemorvCall~ Scrvtoe Yn No Yes No Y• No Ya No Ya No 
10 Mobtle Scrvu:es Yes No Yes No Y• No Yn No Ya No 
II Fedcnl Subscriber LUJe Cham~ Yes No Yea No Yes No Yes No Yes No 
12 Non·Rmtmnl Ch.vln Yn Ya Yes Yes Y• Y• Y• Y• Yea Yn 

Typeol MS NC sc TN 

~ Rn&le? D1sc:ount1 Resale? Dtsc:ounl'? Resale? Dt sc:ounl'? Rn&le? Diii:CIIIJU7 .. 
I Grandwntred s.mc. Y• Y• Ya Yes Y• v. 'I'• Y• 
2 Conii"ICI Scrvioe Anlnnmenca Noce' Nott $ Noce6 Noce6 Yea No Y• Y• 
J Promoo0n11 • > 90 [)ayt v. Yes Y• Yes v. v. Yes Nocel 
4 PromoaonJ • < 90 Olyt v. No No No Y• No No No 
j L1fchiMIILtnk U11 S.V.oa Yes Yes Yes Y• Y• v. Y• Noca4 

6 911IE911 Savtca (See NoceiO) v. Yes Ya v. Y• v. Yes Yes 
7 Nil ScrvlcesCS..Nou 10) No No No No Yes Y• Y• Yes 

8 AdWI!d!l"' Svc; CS.. Noce I) Y• No Yes No Yn No Yes No 

9 MemOfY(:aU~ Savloe Y• No Y• No Y• No Y• No 

10 Mob1le ScMca Y• No Y• No Y• No Y• No 

II Ftldn Subtt:nber Line Cllarwa Y• No Y• No Yes No Y• No 

12 Non-Recwrin1 Cllltnl Y• Yes Y• Y• Y• Y• Y• No 

I CraDdfadaend ~ C1D be rwokl oely IX> a.ilculllllbecnbtn o( die~ .-viOl. 

2 Wh- IY&IIa.bie for~ prt•lr- wi~ be !Mde avaalable OQ)y 10 ead liMn who woWd 1\aYe quaiJfiC for 
the promodoa lllld it bee pnMdld by BeiiSoudl dlrll:dy. 

In r-. ~ ,... •• ,.. (o«.nd for- lliiii!IIMIY (90) dlyl) may be oOaiMd. OM o( !be foiiOWtnl rues: 
(a) 1M__. wilfr-. S.. die wtlolaUe dixounc: 
(b) the pe01DOOoeal ,_ (die peOIDUiiotiiJ,.... oft'...S by BeiiSoultl will noc be dlJcooullled ti.WMr by die wholesaled~ rut) 

4 Llfeu..'UU u, ~ cuy be o«tnd oely to dloee lllbecnbtn who ~ the en-dl8t BeiiSoudl c:unwntly appltes 10 subtcnben 
of 1NM MrYic& 14 T~ AdviiiCII Pbone S~ Inc. lh&ll purdlaM BeiiSoudl's M .... it.- SeMoell the a..d 1111f'f' rwa. lesa 
the wholesale 
dtsc:ounL Advance Phone Syams. Inc. 11\1111 ftlnh« ditocouDI dM wboi.U. M ..... Ra&e s.Mc. IX> lifelltll CUllOm.., Wilt! a diJcount 

whtch IS no 1-
than the muumwn diJCIOUIIrllll& BeiiSoutb now pi'OYlCMI. ~ PbOIW Syst~~N. Inc. ill'lllpCXIIPble for -.nn1 die Subtc:nber Lme 
Chqe from die 
Naaonal ucll.anp c.,.;m As~octalion in*'ll&ll toll MCll.mtm pool jl.lll u BeiiSoudl ~ coday. The muunwn rm dill 
Advance Phone SyJCaN. lnc. may~ for LifeLine Scmoe shall be~ lllbt flat ,...I ru:e oft'emi by Bell South. 

5 In LouiSiana and Miutuippt. all C...cnct s.nta Amul..-u enwtd into by BeiiSoudl or c..m1NIIInl after dle ef'f'tdlve dale of !he 
Comm1uoon Onler ( 1/ll/91 for LA and l /10197 (or MS) w1ll be tubJ«l 10 ,_e Wldloullbt wbolaale dliCOCIIIL All CSAs whteh.,.. 1n 
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pi ICe u of the eff~~:t~ve data of the Comm1u1on order ( 1121197 for LA and )I I 01'97 fOf MS) "''II noc ~ •~a~ table for raalL 

EXHIBIT 8 
Paael of 1 

6 In North C1t0hna. Coetnct S.rvtce Arru~ftt~Mt!ta enwnd 11110 by BeiiS<Mtl befon Apnl 1$. 1997. shall be subJea 10 male 
at no d11C0W1t. wtule S.IISoush CSAJ enterwd 1n10 11\.r ltlac data lilall ~ ~~~~ 10 IWII• wtdl die diiCOWit. 

7 Some of 8eUSoudl'1 local udlanJ• and toiiiii«<C'MMuniCIOOnl .....,c:ee 11'1 not ava~lable 1ft oena~n ~lrll olflc:u and .,.._ 
a AdWa~c:nSM S«vvc:e 11 ~~ntfed u BeiiSoudl* AIN V1rtua1 Numb. Call D«<ll SeMce 
9 In Alabam&. Coatnct Sen-Ice Arna,....a en~ IIllO pnor to ho. 6. 1997 11'1 not n-a~llble for raaiL CSA1 mtered 1n10 
~"" F.O. 6, 1997 and May 13, 1997 11'1 ava~lable fOf raale wtdlout a diiCOWII to die aame client 10 whom the CSA 11 apphc:able. 
CSA1 entered into May I <I, 19971nd !alar ll'l&valllble for r.ale wtdla d1JCOUnt 10 die tiiM chtnt 10 whom d\e CSA 11 appi1c:abiL 

I 0 E1CIIlJIOIIS (Of Nll/91111:911 11'1 alto lf'Phcable 10 tq\llplnlllf IUOC.-.d wtdllhe MMc:e 
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1 .1. 1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1.1 

2.2 

2.2.1 

ACCESS TO UNBUNDLED NETWORK ELEMENTS 

Introduction 

Anacnmtnt2 
Page 2 

BeiiSouth shall, upon request of CLEC-1 . and to the extent technically 
feasible. provide to CLEC-1 access to its unbundled networt< elements for 
the provision of CLEC·1 's telecommunications service. 

Access to unbundled Networi( Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Serviats and Elements provided by CLEC itself or 
by any other vendor. 

CLEC-1 may purchase unbundled Networt< Elements for the purpose of 
combining such NetworX Elements by CLEC-1 In any manner that is 
technically feasible. 

BeiiSouth shall comply wrth the requirements at Ht forth in the technical 
references within Attachment 2 to the extent that they are contistent with 
the greater of BeiiSouth's actual performance or applicable industry 
standards. 

BeiiSouth Order Coordination referenced In Attachment 21nctud• two 
types: ·order Coordination" and "Order Coordination· Time Specfftc." 

"Order Coordination" refert to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal worltlng hours on the 
committed due date and CLEC11dvtsed. Order COOrdination for new 
serviCe or non-physical conversions wiU be performed by BeiiSouth at 
non-ICheduJed lntetvala on the committed due date and CLEC1 advised. 

"Order Coordination· Time Specifte. refers to service order coordination in 
which CLEC.1 requests 1 spedftc time for 1 MtVIce order conversion to 
take p&ec:e. Thia Ia 1 chargeable option for any coordinated order. 

Unbundled Loop! 

8etiSouth agrees to offer acceu to unbundled loops pursuant to the 
following term. and conditions and at the rates set forth In Attachment 11 . 

Definition 

The loop it the physical medium or functional path on which a 
subae1ber't tramc Is canied from the MOF or similar terminating device in 
a atntral otnce or similar environment up to the termination at the NIO at 
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the customer's premise. Each unbundled loop will be provistoned w1th a 
NIO. 

2.2.2 The provisioning of service to a customer will require cross-office cabling 
and cross.connectlons within the central office to connect the loop to a 
local switch or to other transmission equipment in co-located space. 

2.2.3 BST will offer voice loops in two different service levels· Serv1ce Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-destgned. 
will not have test points, and will not come with any Order Coordination 
(OC) or engineering infonnatlonlcireutt make-up da~. Since SL 1 loops do 
not come s~ndard with OC. these loops will be activated on the due date 
in the same manner and time frames that BST nonnally activates POTS­
type loops for its customers. 

2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow CLEC-1 to coordinate the lns~llatlon of the loop 
with the disconnect of an exJstlng customers service and/or number 
portability service, whereby, the end-user woukt nonnaliy be out of service 
for an average of less than 15 minutH. In these cases. BeiiSouth will 
perform the order conversion with standard ordor coordination at Ita 
disetetion durtng normal work noura. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (DLR). 

2.2.6 BST will offer digital loops aa SetVIce Level One elementa. They will be 
dHigned, wiN be provisioned with tHt points (where appropriate), and will 
come standard with Ordet Coordination and a OLR. 

2.2. 7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordlndon • Tlme Spedftc (OC-TS). Thla will allow CLEC-1 the ability 
to spectfy the ttn,e that the coordinated conversion takes place. 

2.2.8 CLEC.1 wt1 be responsible for testing and Isolating troublea on the 
unbundled k)opa. One. CLEC-1 hat iaolated a trouble to the BST 
provtded loop, CLEC-1 will laue a trouble to SST on the loop. BST will 
taka the actiona neceasary to repair the loop if a trouble Ktually exists. 
BST will repaJr theM loopa In the same tlme-framH that SST repaf"S 
loops to Ita customera. 

2.2.9 If CLEC-1 reports a trouble on SL 1 loops and no trouble actually exists. 
BST will charge CL!C-1 for any dispatching and teatlng (both Inside and 
outside the CO) required by BST In order to conftrm the loop's wondng 
statua. 
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2.2.10 

2.3 

2.3.1 

2.3.1. 1 

2.3.1 .2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

If CLEC·1 reports a trouble •m SL2 loops and no trouble actually exists. 
BST will charge CLEC-1 for any dispatching and testing, (outside the CO) 
required by BST in order to confirm the ioop's working status. 

Technical Requirements 

BST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex. basic rate I SON. ana~ PBX. voice grade 
private fine. and digital data (up to 64 kb/s). Additional services may 
include digital PBXs. primary rate I SON, Nx 64 kb/s, and OS 1/0S3 and 
SONET private lines. 

The loop wilf support the transmission. si9naflng, performance and 
interface requirements of the services described in 2.3.1 above. It is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by CLEC-1 will be consistent 
with Industry standards. 

In some instances. CLEC-1 will require access to copper twi•ted pair loop 
combination unfettered by any Intervening equipment (e.g .• fitters. load 
coils, range extenders, etc.), so that CLEC-1 can use the lOop fora variety 
of services by attaching appropriate terminal equipment at the ends. 
CLEC-1 wiff determine the type of service that wfll be provided over the 
loop. In some cases. CLEC-1 may be required to pay additional charges 
for the removal of certain types of equipment. 

The lOop shall be provided to CLEC-1 In accordance with the following 
Technical References: 

Sellcore TR~ .()()0057, Functional Criteria for Digital Loop Carrier 
Systems. luue 2. January 1993. 

Sellco,. TR-NWT .000393, Generic Requirementa for ISDN S.sic Access 
Olglta& Sublct1ber Unea. 

ANSI T1.108 • 1988. American National Standltd for TelecommunicatiOns 
• Otgttal Hlenltd'ly ·Optical Interface Specifteatlona (Single Mode). 

ANSI T1.102 • 1993. Amertcan National Standard for Telecommunications 
·Digital Hierarchy· Electricallnterf8c:el. 

ANSI T1.403- 1989. American National Standard for Telecommunications 
·Carner to Customer Installation, OS1 Metallic Interface Sc3Clftcation. 
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2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4 . 

•. 1 

4.1.1 

4.2 

Bellcore TR-TSY-000008, Digital Interlace Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2. August 1987. 

Bellcore TR-NWT -<>00303, Integrated Digital Loop Camer System Generic 
Requirements, Objectives and Interface, Issue 2. December 1992; Rev.1, 
December 1993: Supplement 1. December 1993. 

Bellcore TR·TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSO 20-<>2·21 00. Issue 1, September 1989. 

Integrated Digital Loop Camera 

Where BeiiSouth uses Integrated Digital Loop Carner (IOLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available, 
BeiiSouth will make alternative arrangements to permit CLEC-1 to order a 
contiguous unbundled local loop. To the extent it It technical:-i teasible, 
these arrangements will provide CLEC-1 with the capability to serve end 
users at the same level BeiiSouth provides its customera. If no alternate 
facility is available. SST will utilize its Spedal Construction (SC) process 
to determine the lddltionaJ costs required to provision the loop facllltlet. .. . 
CLEC-1 wiU then have the option of paying the on.tlme SC ratn to place 
the loop facilltift or CLEC-1 may choN some other method of providing 
service to the end-user (e.g., Resale, private facilities, etc.) 

Oeftnition 

The Netwonc lntANfltce Oevtce (NIO) It a tlngt.tlne termination device or 
that portiOn ot a mutU~Ine termination deva reqi.Mred to terminate a 
single line or drcuit. The fundamental tunction of the NIO Is to establish 
the ofllciail nlltWol1( demarcation point between a can1er and Its end-user 
cuatonw. The NIO futwM two independent chamberl or dMtlont 
whk:tl separate the MtViee provtd.,.l netwott< from the cuttomer'a Inside 
wtrtng. Each chamber or dtvllion contains the appropriate connection 
potnta or po1ta to wtUch the MMc:e provider, and the end-user customer 
eech make their connectiont. The NIO pn:Md .. a protective ground 
connection, and It capable of terminating cablet such at twil'ted pair 
cable. 

T e<"hnlcal Requirementa 
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4.2.1 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

4.2.6 

4.3 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

The Network Interface Device shall provide a clean. accessible pomt of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NIO shall be capable of transferring electrical analog or digital s1gnals 
between the customer's inside wiring and the Distribution Media. 

All NIO posts or connecting points shall be In place. secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properly installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NIO shall be capable of withstanding all normal local environmental 
variations. 

Where feasible. the NIO shall be physically accessible to CLEC-1 
designated personnel. In cases where entrance to the customer premises 
is required to give access to the NIO, CLEC-1 shall obtain entrance 
permission directty from tM cuatomer. 

BefiSoutl'l shall offer the NIO u a stand-alone component. AdditiOnally, 
CLEC-1 may connect its loop to any spare caP8(:ity on the BST NIO. 
Where necessary to comply with an effective Commluion order. BST will 
allow CLEC-1 to disconnect the BST loop from the BST NIO In order to 
connect CLEC.1's loop to the BST NIO. In these cases, CLEC-1 accepts 
all liability aasociated wtth this proceu and it is CLEC-1 's responsibility to 
make sure the disconnected BST loop Is property grounded. 

Interface RequiretMnb 

The NID shall be the interface to customers' premises wiring for 
alternative loop tecnnologlee. 

The NID lh8l be-equal to or better than all of the requirements for NICs 
set fot1h In the foUowtng tecnnk:al references: 

Belcofw Tec:Mical Advisory TA·TSY-000120 ·cuatomer Premises or 
Network Gtof.nj Wire·; 

Bellcore Generic Requirement GR.,.~CORE •Qeneric Requirements for 
Outdoor Telephone Network lnterfece Devices•; 

Bellcore Tecnnal Requirement TR-NWT .00239 •rndoor Telephone 
Netwotit Interfaces•; 
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4.3.2.4 

5. 

5.1.1 

5.1.2 

5.1.3 

6. 

6.1 

8.2 

8.2.1 

6 .2.1.1 

Bellcore Technical Requirement TR-NWT -{)00937 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) Sy1tem 

BeiiSouth will provide to CLEC-1 unbundled loop concentration (ULC). 
Loop concentration systems in the central otnce concentrate the stgnals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device is placed instde a BeiiSouth central otrlce. At this 
time only the TR008 standard is available; ULC using the TR303 standard 
is being developed and its description will be different than the TR008 
service. 

For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS 1 s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to CLEC.1 at CLEC·1 's collocation site. ULC service 11 offered wtth or 
without concentration and with or wtthout protection. The ULC system Is • · 
96-channel system but due to equipment constraints muat be purchased 
in multiptn of two. Rates for ULC are as set forth in Attachment 11 . 

TR303 service 11 not available at tt'lls time. A description and rates will be 
availeble at a later date. 

Sub~oop !lementa 

Where fec:illtlel permit and where necessary to comply with an etrecttve 
Commission order, e.fiSouth shall offer accesa to its Unbundled Sub­
Loop (USl), Unbundled SutH.oop Concentration (USLC) System and 
Unbundled~ Terminating Wire (UNTW) elements. 

Unbundled Sub~oop {USL) 

Definition 

Unbundled Sub-loop provid11 connectfvtty betwHn the NIO component 
. of the unbundled autHoop and the tenninal blocK on the cuatomer-slde of 
a Feeder Distribution Interface (FOI). Thll termination and cross-connect 
field may be in the form of 1n outside plant dl1tributlon doaure, remote 
terminal or ftber node, or an underground vault. RlMr C.ble that extends 
from esrs polnt~f-entry into a building (e.g., equipment ck>!.t, terminal 
roorn, etc.) to the NIO on a parttcular ftoor or otftce space in a multi-tenant 
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6.2.1 .2 

8.2.2 

6.2.2.1 

6.2.2.2 

6.2.2.3 

6.2.2.3.1 

6.2.2.3.2 

8.2.3 

6.2.3.1 

6.2.3.2 

6.2.3.3 

6.2.3.4 

building is also classified as a USL. Unbundled Sub-Loops w111 be 
provisioned as 2-wire or 4-wire circuits and will include a NID. 

The Unbundled Sub-Loop may be copper twisted pair. coax cable. or 
single or multi-mode fiber optic cable. A combination that includes two or 
more of these media is also possible. If CLEC-1 requires a copper twisted 
pair Unbundled Sub-Loop in instances where the Unbundled Sub-Loop for 
services that BeiiSouth offers Is other than a copper facility, BeiiSouU'I w•ll 
provide that media if those facilities exist. If there are no copper fac11ities 
available, BeiiSouth will use its Special Constn.letion process to deterrrune 
if facilities can be provided to CLEC-1 . 

Rtqulremtnta for All Unbundled Sub-loop 

Unbundled Sub-loops shall be capable of carrying all s~naling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions aaaociated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itself. as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Networi( Elements to which It II auociated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in U'le following ttchnicll references: 

Bellcore TR-TSY .000057, ·Functional Criteria for Digital Loop Carrier 
Systems•; and 

Bellcore TR-NWT .000393, ·Genenc Requirements for ISDN Basic Access 
D~ltal Subacriber Unee.· 

Interface RequJrementa 

Unbundled Sub-lbop shall be equal to or better than each of the 
appQcable ~ requirements set forth In the following technical 
I eferenc:el: 

BeOoore TR-NWT .()()0()49, ·Generic Requirements for Outdoor Telephone 
Network Interface Oevlca,· luued December 1, 1994; 

Bellcore TR-NWT ..OOOOS7, ·Functional Criteria for Oigltal Loop Carr'!r 
Systema,·lsaued January 2, 1993; 

Bencore TR-NWT .000393, ·Generic Requirements for ISDN Basic Access 
Digital Subacnber unes·: 
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6.2.3.5 

6.3 

6.3. 1 

6.3.2 

6.3.3 

6.4 

6.4.1 

6.5 

6.5.1 

6.8 

6 .6.1 

Bellcore TR-NWT .000253. SONET Transport Systems: Common Criteria 
(A module of TSGR. FR-NWT -000440), Issue 2. December 1991) 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth will provide to CLEC-1 wtth the ability to 
concentrate its sub-loops onto multiple OS 11 back to the BellSouth 
Central Ofrlce. The OS1s will then be terminated into CLEC-1 's 
collocation space. At this time only the TR-<>08 standard us1ng the Lucent 
Series 5 equipment is available. 

USLC, using the Lucent Series 5 equipment, will allow up to 96 of CLEC-
1 's sub-loops to be concentrated onto multiple OS 1 s. USLC service is 
offered with or without concentration and with or without a protecuon OS 1. 
The USLC system is a 96 channel system but due to equipment 
constraints must be purchased In multiples of two systems. 

In these scenarios CLEC-1 \oiJIOUid be required to place a cross-box, 
remote terminal (Rn. or other similar device and deliver a cable to the 
BST remota terminal. Thlt cable would be connected to a ctOts-<:ennect 
panel within the BST RT and would allow CLEC-1't sub4oopa to then be 
placed on the ULSC and transported to their collocation space at a OS 1 
lev ... 

Unbundled Natwortt Terminating Wlra (UNTW) 

BeiiSouth agrees to offer Itt Netwof't( Terminating Wire to CLFC-1 
pursuant to the following tetmt and conditions and rates set forth in 
Attllchment 11. 

DeflnltJon 

UNTW It twitted copper wire that extends from BSrs point-of-entry Into a 
mutu-tenant building (MTB) or mum-dwelling unit (MOU) to the NIO at the 
end~..,. location. 

Technical Raqulramenta 

In these scenarios CLEC-1 would be required to piece a crotl·box, 
terr.,lnal, or other similar device and deliver a cable to the BST terminal 
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located at the buildings point-of-entry or garden terminal. SST would then 
connect CLEC·1's cable to a cross-connect panel with1n the BST terminal. 

6.6.2 This arrangement would then pro11ide CLEC-1 with connectivity from its 
feeder and/or distribution facilities (terminated in CLEC's terminal) to the 
NlVI and the NIO at the end-user premiset. 

1. Local Switching 

BeiiSouth agrees to offer accesa to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

1. 1 Definition 

7. 1. 1 Local Switching is the Network Element thlt provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Main Distributing Frame (MDF) or Digital Crosa Connect (OSX) panel to a 
desired terminating line or trunk. Such functionality shill include acceu to 
all of the features, functions. and capablliUel that the undertying BeUSoutn 
switch that Ia providing such Local Switching function Ia then capable of 
providing, including but not limited to: line signaling and signaling 
software. digit recepUOn. dilled number translltiona. caU screening, 
routing. recordltig, caU supefVilion, dill tone. swttchlng. telephone number 
provisioning, announcement~. calling features and capabllltlet (Including 
call proceulng), CENTREX, Automdc CaU Otstributor (ACO). Carrier pre­
subiCtiption (e.g. long distance carrier, intralATA toU), Carrier 
ldentiftcation Code (CIC) portability capabllltlea, teaUng and othM 
operational features inherent to the swttch and swttch software. It also 
providH access to transport, signaling (ISDN u .. Part (ISUP) and 
Tranucuon C.pabllltlea Application Part (TCAP). and platforms such as 
adjunda, PubUc Slr.ty Syttema (911 ). operator servtcea. Directory 
Asaistanee SeMcel and Advanced Intelligent Ne1'Mn (AIN). Remote 
Switctllng Module functionality Ia lnduded In the locll Switching function. 
The awttcNng capabllltiel used will be baled on the line side fe: :\.Ires 
they auppott. Local Swttchlng wtllalao be capable of routJng local, 
lntraLATA.!nt.-LATA. and calla to lntemltionat custome(s preferred 
earner: cal future~ (e.g., cad forwarding) and CENTRE..'! capabilities. 
Where IWqUftd to do 10 In order to comply with an effective Commission 
order. Local Swttchlng, lndudlng the ability to route to CLEC-1'a trenaport 
tacilltiel, dedicated fadlltlel and system~. lhalf be unbundled from all 
other unbundled Netwon< Elemera. I.e .• eper.tor Systemt. Shared 
Transport, and Dedicated Tranapott. BeUSoutn and CLEC-1 shill 
continue to wor1c with the appropriate lnduatry groupa to develup a long· 
term solution for setecttve routing. 
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7.1.2 

7.1.3 

7.2 

7.2.1 

7.2.1 .1 

7.2.1.2 

7.2.1 .3 

7.2.1 .4 

7.2.1 .S 

7.2.1.8 

A featureless port is one that has a line port, swttching functionality, and 
an interotrice port. A featured port IS a port that includes all features then 
capable or a number of then capable features specifically requested by 
CLEC·1 . Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Commtsslon 
order. BeiiSouth will provide to CLEC-1 purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory asststance 
services platform or operator services platform. CLEC·1 custome~ may 
use the same dialing arrangements as BeiiSouth custome~. but obtain an 
CLEC-1 branded servtce. 

Technical Requirement. 

The requirements set forth in this Section apply to Local Switching, but not 
to the Data Switching function of Local Swttching. 

Local Swttching shall be equal to or better than the requirements for LocaL . 
Switching set forth In Bellcore's Local Switching Systems General 
Requirements (FR·NWT ..()()0()64). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 10.1.1 and 10.1.3, BeiiSouth shall route calls on a per 
line or per screening class batlt to ( 1 ) BeiiSouth platform• providing 
Network Elements or additional requirements (2) Operator SetVices 
platformt, (3) Directory Aulttance platforma, and (4) Repair Centers. 
Any other routing requetta by CLEC.1 will be made pu~uant to the Bona 
Fide Requett Proct11 of Att.chment 9. 

BeUSouth shaM J¥'(Mde unbranded recorded announcements anc:: .;all 
progreu tonet to alert callers of call progreu and disposition. 

BefiSouth shaJI activate seMce for an CLEC-1 cuatomer or network 
lnten:onnec:tion on any of the Local Swttchlng lnterfaCM. Thlt incJudet 
provtslonlng changtl to change a customer from BeiiSouth's services to 
CLEC.1's seMcel wtthout lou of switch feature functionality as defined In 
this Agreement. 

BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(ML nand test calls Such •• 10S, 107 and 108 type calla) and fault 
isolauon on a mutually agreed upon schedule. 
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7 .2. 1. 7 Bell South shall repair and restore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

7.2.1 .8 BeiiSouth shall control congestion points such as those caused by radio 
station call-ins, and network routing abnormalities. All traffic shall be 
restricted In a non discriminatory manner. 

7.2.1 .9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1 .10 Special Services provided by BeiiSouth will include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7 .2. 1.1 0.2 Related services for handicapped; 

7.2.1. ,0.3 Soft dial tone where required by law; and 

7.2.1.10.4 Any other service required by law. 

7.2.1 .11 BeiiSouth shall provide Swttchlng Service Point (SSP) capabilities and 
signaling software to interconnect the signaling links destined to the 
Signaling Transfer Point Swttcn (STPS). These capabilities shall adhere 
to Bellcore spedflcaUons • TCAP (GR·1432..CORE), ISUP(GR·905-
CORE), Call Management (GR·1429-CORE), SwitChed Fractional 051 
(GR·1357..CORE), Toll Free Service (GR·1428-CORE), Calling Name 
(GR·1597..CORE), Unelnformation Database (GR·954-CORE), and 
Advanced Intelligent Networtt (GR·2883-CORE). 

7 .2. 1 . 12 BeiiSouth shaU provide lnterfac:ea to adjuncts through Bellcore standard 
interface~. TheM adJuncts can inch.Jde, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

7.2.1 .13 BeUSouth shaft provide performance data ~rdlng a customer line, tratftc 
c:haracteriatlcl or, other measurable elements to CLEC.1 , upon a 
ruaonable requat from CLEC.1. CLEC will pay SeiiSouth for all costs . 
lnc:u'T'ed to provide such performance data through the Buslneu 
()ppottuNty ~ueat proceu. 

7.2.1.14 BefiSouth shall offer LocaJ Swttchlng that provld81 feature offerings at 
parity to those provided by BeiiSouth to itsetf or any other party. Such 
feature offertnga shall Include but are not limited to: 

7.2.1 .14.1 Basic and prtmary rate ISDN: 

7.2.1.14.2 ResidentJ•I features; 
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7.2.1 .14.3 Customer Local Area Signaling Services (CLASS/LASS); 

7.2.1 .14.4 CENTREX (including equivalent administrative capabilities. such as 
customer accessible reconflguration and detailed message recording); 
and 

7.2.1.14.5 Advanced intelligent networX triggers supporting CLEC-1 and BeiiSouth 
service applications. 

BeiiSouth shall offer to CLEC-1 all AIN triggers in connection with its 
SMS/SCE offering which are supported by BeiiSouth for offering AiN­
based services. Triggers that are currentfy available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14 .5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public: Office Dialing Plan 

7.2.1 .14.5.5 Feature Code Dialing 

7.2.1 .14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these trtggers available to CLEC-1 : 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared lnterofftce Trunk (EAMF, SS7) 

7.2.1 .14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 

7.2.1.16 

Where cap8dty ixists. BeiiSouth shall auign each CLEC-1 customer line 
the dua of MMce desjgnated by CLEC-1 (e.g., ualng line clau codes or 
other lwttch apedftc provisioning methods), and shall route directory 
aaalltanoe calla from CLEC·1 customers to CLEC-1 directory assistance 
opetatota It CLEC-1's option. 

Where caP8Cit)' exlatt. BeiiSouth ahallaaalgn HCtl CLEC-1 customer line 
the clan of aervicet dealgnated by CLEC-1 (e.g., ualng line clas<~~ codes 
or other switch specific provisioning methOds) and shall route operator 
calls from CLEC-1 customers to CLEC-1 oper~tors at CLEC-1's option. 
For ex~mple, BeiiSouth may translate o- and 0+ lntraLATA tratftc, and 
route the call through appropriate trunks to an CLEC-1 Operator Services 
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Position System (OSPS). ~ails from Local Switching must pass the ANI·II 
digits unchanged. 

7 .2.1. 17 Local Switching shall be otrered in accordance with the requirements of 
the following technical references: 

7 .2.1 . 17. 1 BeiiCore GR·1298-CORE. AIN Switching System Generic Requirements, 
as implemented in BeiiSouth's switching equipment; 

7.2.1.17.2 BeiiCore GR·1299-CORE. AIN Switch-Service Control Point 
(SCP)IAdjunct Interface Generic Requirements; 

7.2.1 .17.3 BeiiCore TR·NWT -001284. AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR·NWT -002247, AIN Release 1 Update. 

7.2.2 Interface Requlremenw 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7.2.2.2 Standard TlpiRJng interfac.incfudlng loopstart or groundstart, on-hook 
signaling (e.g., tor calling number. calling name and menage waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Balk: Rate lnt.mtce ISDN adhering to appropriate Bellcore Technical 
Requirements; 

7.2.2.5 Two-wire an~~log Interface to PBX; 

7.2.2.~. 1 Four·wlre analog Interface to PBX; 

7.2.2.6 Four-wire DS11nterf8ce to PBX or customer provided equipment (e.g . 
c:omputerl and YOk:e response systems); 

7.2.2.7 Primary RaiSON to PBX adhering to ANSI standardl 0 .931, 0.932 and 
appropriate BeUc:cn Technical Requirementl; 

7.2.2.8 Swttched Frecttonel OS1 wtth capabllltlea to conftgure Nx&4 channels 
(where N • 1 to 24); end 

7.2.2.9 Loops adhering to Sellcore TR.NWr ..()8 and TR-NWT-303 specJftcaUons 
to interconnect Digital Loop earner~. 

7.2.2.10 BeiiSouth sha' provide access to the following but not limited to: 
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7.2.2.11 

7.2.2.12 

7.2.2.13 

8. 

SS7 Signaling Network or Multi-Frequency tl'\Jnking if requested by 
CLEC.1; 

Interface to CLEC-1 operator services systems or Operator Services 
through appropriate trunk interconnections for the system: and 

Interface to CLEC·1 ·dlrectory assistance services through the CLEC-1 
switched networt< or to Directory Assistance Services through the 
appropriate trunk interconnections for the system; and 950 access or 
other CLEC.1 required access to interexchange carriers as requested 
through appropriate tl'\Jnk Interlaces. 

Transport 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport, Dedicated Transport and Tandem Swttching pursuant to 
following terms and conditions and at the rates set forth In Attachment 11. 

8.1 O.ftnltJon of Shared Transport 

Shared Transport it an interotllce tnlnamisslon path between BeiiSouth 
Network Elements. When~ BeiiSouth Network Elements are connected by · 
intnH)fftce wiring, such wiring is provided as a part of the Networt< 
Elements and Is not Shared Transport. Shared Transport consists of 
BeiiSouth inter-otrk:e transport facllltiel and Ia unbundled from local 
swttchlng. 

8.2 Technical Requlr.menta of Shared Transport 

8.2.1 Shared Transport provtded on OS1 or VT1 .S arculta, shaN, at a minimum, 
meet the perlbnNtM:e, avallabHtty, jitter, and delay requirements specifted 
for Central Ofllal to Central Oftlce ("CO to co·) connections in the 
appropnm. industry standards. 

8.2.2 Shared TfMIPOtt provided on OS3 arcutta. STS-1 cJrcuitt, and higher 
tranannaJon bit t'lte arcultl, Shlred Transport shall. at a minimum. meet 
the performance, availability, jitter, and delay requirements specffted for 
CO to CO connections In the appropriate Industry atandardt. 

8.2.3 BeOSouth 1n.11 be mponalble for the englneenng, provfalonlng, and 
maintenance of the undetfying equipment and facJIIUet that are used to 
provide Shared T,..nsport. 

8.2.4 At a minimum, Shared r,..nsport shall meet all of the requirements set 
forth in the followtng technical referencet {as applicable for the transport 
technology b:)ing used): 
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8.2.4.1 

8.2.4.2 

8.2.4.3 

8.2.4.4 

8.2.4.5 

8.2.4.6 

8.2.4.7 

8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4.11 

8.2.4.12 

8.2.4.13 

ANSI T1 .101·1994, American National Standard for Telecommuntcations. 
Synchronization Interface Standard Performance and Availability; 

ANSI T1 . 1 02·1993, Amencan National Standard for Telecommuntcations • 
Digital Hierarchy • Electrical Interfaces: 

ANSI T1 .102.01·199x. American National Standard for 
Telecommunications· Digital Hierarchy· VT1 .5; 

ANSI T1 .105-1996, American National Standard for Telecommuntcatlons . 
Synchronous Optical Network (SONET) • Beale Oescnptlon including 
Multiplex Structure, Rates and FormatJ; 

ANSI T1 . 10~.01·199~. American Natlonel Standard for 
Telecommunications· Synchronous Optical Network (SONET) • 
Automatic Protection Switching; 

ANSI T1 .1 OS.02·199S, American Natlontl Standerd for 
Telecommunlcationa · Synchronous Optical Network (SONEn- Paytoad 
Mappings: 

ANSI T1.10S.03-1994, American Netlonal Standard for 
Telec:ommunlcatlona ·Synchronous Optical Network (SONET) · Jitter at 
Network I~: 

ANSI T1 .10S.03a-199S, Arnericln National Standlrd for 
Telec:ommuntcationa • Synchronoua Optical Network (SONET): Jitter at 
Network lntesrfacea • OS1 Supplement 

ANSI T1.10S.05-1994, Amer1can Nltional Standard for 
Telecommunlcdona • Synchronoua Optlcll Network (SONET) ·Tandem 
Connection; 

ANSI T1 . 10S.0&-1~. American NttiontJ Standtrd for 
Telec:ornnuUcattonl· Synchronoua Optical Network (SONET) ·Physical 
Layer SpecJftc:ationa; 

ANSI T1.108.07·199x. Ame11can National Standtrd for 
Telec:omm\ri:ationa • Synctvonoua Optical Network (SONET) ·Sub STS. 
1 lntetfKe Rates end Foi'Tnltl; 

ANSI T1 .10S.09-199x, American Nttionll Standtrd for 
Telec:ommunicationa • Synchronoua Optical Network (SONET) ·Network 
Element Tlming end Synchronization; 

ANC:J T1 .106-1988, American Nltional Standlrd for Telecommunications· 
Digital Hierarchy· Optlcallnterfac. SP4tCiftcations (Single Mode): 
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8.2.4.14 

8.2.4.15 

8.2.4.16 

8 .2.4.17 

8.2.4.18 

8 .2.4.19 

8.2.4.20 

8 .2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8 .2.4.28 

8.2.4.27 

ANSI T1 .1 07·1988. American National Standard for TelecommunicatiOns • 
Digital Hierarchy • Formats Spec~flcatlons: 

ANSI T1 .1 07a-1990 • American National Standard for 
Telecommunications • Digital Hierarchy • Supplement to Formats 
Spec111catlons (053 Format Applications); 

ANSI T1 .107b·1991 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications: 

ANSI T1 .117·1991. American National Standard for Telecommunrcatlons . 
Digital Hierarchy· Optical Interface SpectflcatloM (SONET) (Single Mode 
• Short Reach): 

ANSI T1 .403-1989, Canier to Customer Installation, OS 1 Metallic 
Interface Specification; 

ANSI T1 .404-1994, Network-to-Customer Installation· OS3 Metallic 
Interface Speciflcatlon: 

ITU Rooommendatlon G.707, Network node interfKe tor the synchronoua" 
digital hierarchy (SOH); 

ITU Recommendation G. 704, Synchtonoua frame structures used at 
1544, 6312, 2048, 8488 and 44738 kbit/t hlerarcnlclllevels: 

Bellcore FR...WO and TR-NWT-()()()499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

a.tlcore GR-820-CORE, Generic Transmission Surveil~: OS 1 & OS3 
Performanc»; 

Beflcore GR·253-CORE. Synchronous Optk;al Netwcli1c Syst mt 
(SONET); CommOn Generic Crfterta; 

Belcore TR-NWT ()()()S()7, Tranamlllion, Section 7, luu. S {e.llcore, 
Oec:ember 1~). (A module of LSSGR. FR-NWT.()()()()64.); 

BeHc:ore TR-NWT .ooone, Netwoli( Interface Oetc:ripUon for ISDN 
Cuatomer Acceu; 

Bellcore TR·INS.000342, High-Capacity OlgttaJ S~l Acceu Servtce­
Transmiuion Parameter Umtts and lntert.ce ComblrwUont, Issue 1 
c:ebruary 1991; 
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8.3.1 

8.3.1.1 

8.3.1 .2 

8.3.1.2.1 

8.3.1.2.2 

8.3.1.3 

8 .3.1.3.1 

8.3.1.4 

8.3.2 

8.3.2.1 

8.3.2.2 
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Bellcore ST-TEC 000052. Telecommunrcations Transmissron Engrneenng 
Textbook, Volume 2: Facilities. Third Editlon. Issue I May 1989; 

Bellcore ST-TEC-000051 , Telecommunications Transmission Engineenng 
Textbook Volume 1: Principles. Thrrd Edition. Issue 1 August 1987. 

Dedicated Tranaport 

Oeftnltlon 

Dedicated Transport is an interoffice transmission path between BeiiSouth 
central omces unbundled from local switching. 

BeiiSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared facility. 

As a cJrcuit (e.g .• OSO. OS 1) dedicated to CLEC·1. 

When Dedicated Transport is provided as a system it shall include: 

Tranamlasion equipment suc:h •• multiplexers, line terminating equlprr.an( · 
ampllfters, and regenerators; 

lnter-otftce tranamiuion facilltln such as optical fiber, copper twisted pair, 
and coaxial cable; 

Teehnlcat Requlrementa 

Thla s.ctlon leta forth technical requlrementl for all Dedicated Transport. 

When BeiiSouth provtd .. Dedicated Transport at a circuit or a syat~m. 
the entire desigNit8d trllnsmillion cJrcult or system (e.g., OSO. OS1 .0S3) 
shall be dedicated to CLEC-1 dnlgnated trafftc. 

WSouthlhal offw Dedicated Transport In all technologiH that become 
avallat* lndudlng, but not limited to. OS1 and OS3 transport systems, 
SONET (Of SOH) Skflrec:tional Une Swttched RJnga, SONET (or SOH) 
Unidirectional Path Swttched RJnga. and SONET (or SOH) point-to-point 
tranaport eyatema (Including linear add-<Srop syatetT\8), at all available 
tranamluJon bit ratn. While SONET RJng fadiiUM are not available In 
every application, they are typlc:alty available in the majOr metropolitan 
are at. 

For OS1 or VT1.S cJrcultl. Dedicated Traneport shaU. 1t 1 minimum. meet 
the performance. IVIIIIbillty, jitter, 1nd detay requlrementl specafted for 
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Customer Interface to Central Office r ei to co·) connections 1n the 
appropriate industry standards. 

8.3.2.4 Where applicable, for OS3 circuits, Dedicated Transport shall. at a 
minimum. meet the performance. availability, jitter. and delay 
requirements specified for Cl to CO connections 1n the appropnate 
industry standards. 

8.3.2.4 8e11South shall otter the following interface transmission rates for 
Dedicated Transport: 

8.3.2.4.1 DSO Equivalent: 

8.3.2.4.2 DS1 (Extended Superframe · ESF, 04, and unframed applications shall 
be provided): 

8.3.2 .4.3 DS3 where applicable (C-Oit Panty, M13. and unframed applications shall 
be provided); 

8.3.2.4.4 SONET standard Interface rates in accordance wtth ANSI T1 .105 and 
ANSI T1 .105.07 and physlcal lntetfacet per ANSI T1.106.06 (Including 
referenced lnterl.ca). In particu'-t, VT1 .5 baNd STS-1s will be the 
interface at an CLEC.1 servtoe node. 

8.3.2.4.5 SOH Standard Interlace rates in accordance wtth lntemational 
Telecommunications Union (ITU) Recommendation G.707 and 
Pleslochronoua Digital Hierarchy (POH) rate1 per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Transport it provided at a system, ~!South shall 
design the system acc:ordlng to CLEC.1's architectural requirements. This 
lncJud ... but It not limited to: 

8.3.3 

8.3.3.1 

1. F acUity routing and tenninaUon pointa, 

2.1ntetfece seleCtion among those available on the system, 

3. Syatem proviaionable parametera. Thla d04tl not lncJude spec~catlon 
of the v..sot to be UMd by s.IISouth, except where mutually agreed. 

At a minimum, Dedicated Transport shall meet each of the requirements 
set forth in the following technk:al reference~: 

ANSI T1 .231·1993 -American National Standllrd for Tefecommunlcatlons 
-Digital Hierarchy. Layer 1 ln-Servtce Otgltal Transmluk)n performance 
monitoring. 
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8.3.3.1 .1 ANSI T1 .102-1993. Amencan National Standard for Telecommunications. 

Digital Hierarchy· Electrical Interfaces: 

8.3.3.1.2 ANSI T1 .106-1988. American National Standard for Telecommunications. 

Digital Hierarchy· OptJcaJ Interface Specfflcations (Single Mode); 

8.3.3.1.3 ANSI T1 .107-1988, American Natlonal Standard for Telecommunications . 
Digital Hierarchy • Formats Specifications; 

8.3.3.1.4 ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications (0S3 Format Applications); 

8.3.3.1.5 ANSI T1 .107b-1991 · American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 

Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499. Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1. 7 Belloore GR-820-CORE. Generic TransmlaaJon Surveillance: OS 1 & DS3.. 
Performance; 

8.3.3.1.8 Befloore TR-NWT ()()()S07, Transmission, Section 7, luue S (Bellcore, 
December 1993). (A module of LSSGR. FR-NWT -ooooe.t.); 

8.3.3.1 .9 Bellcore TR-1~342, Hlgn-capadty Digital Spedal Acceea Service­
Transmiulon Parameter Umltl and Interface Combinations, lsaue 1 
February 1991; 

8.3.3.1 .10 a.lloore ST-TEC ()()()()S2, Telec::ommunicationa Transmltaion Engineering 

Textbook. Votume 2: Faellltlel, Third Edition, luue I May 1988; 

8.3.3.1.11 BeOc:ore ST·'TEC-000051, Telec::ommunlcationl Tranamluion Engineering 

TextbooK V*"' 1: Pr1ndplel, Third Edition. luue 1 August 1987; 

8 ... Tandem lwttchlng 

8.4.1 ~~ 

Tandem Swttchlng It the function that establlshel a communication• path 

betwMn two swttching otftcet through a third switching otnce (the tandem 

switch). 

8.4.2 Technical Requlrementa 
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8.4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Bell Communications Research TR­
TSY-ooo540 Issue 2R2, Tandem Supplement. 6/1/90. The requirements 
for Tandem Switching include, but !ire not limited to the following: 

8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

8.4 .2.1.2 Tandem Switching will provide screening as jointly agreed to by CLEC-1 
and BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Netwonc triggers 
supporting AIN features where such routing is not available from the 
originating end office switch. to the extent such Tandem SWitch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by CLEC.1 ; 

8.4.2.1.5 Tandem Switching shall provide all trunk interconnections discussed 
under the "Network Interconnection" section (e.g., SS7, MF, OTMF, 
OiaiPulse, PRI·ISON, 010, and CAMA·ANI (If appropriate for 911 )); 

8.4.2.1 .6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are depk)yed and the tandem Ia used for 911 ; and 

8.4 .2.1 . 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
tramc to end from other cai'T1erl. 

8.4.2.2 Tandem Switching sn.u accept connections (Including the necessary 
signaling and trunkJng Interconnections) between end otrlces, other 
tandem., IEC1, ICOt, CAPt end CLEC swttc:hn. 

8.4.2.3 Tendem SWttching shell provldelocalt.ndeming tunctioneltty between two 
end o1ftcel indudlng two otncet belonging to different CLECs ' e.g., 
betw.en a CLEC end otnce and the end otnce of another CLEC). 

8.4 .2.4 Tendem Swttcttlng ahall preserve CLASS/lASS featurn and Caller 10 as 
trdlc Ia proce~Md. 

8.4.2.5 Tandem Switching shell record billable events and send them to the area 
billing canters designeted by CLEC-1 . Tandem Switching will provide 
recording of all blllab'- eventa •• jolntty agnted to by CLEC.1 and 
BeUSouth. 

8.4.2.6 Upon a reasonable request from CLEC-1 , BeliSouth shell perform routine 
testing and feult laoletlon on the undertytng switch th1t Is providing 
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8.4.2.7 

8.4.2.8 

8.4.2.9 

8.4.2.10 

8.4.2.11 

8.4.3 

8.4.3.1 

8.4.3.2 

8.4.3.3 

8.4.3.4 

8.4.3.S 

8.4.4 

Tandem Switching and all its interconnections. The results and reports of 
the testing shall be made Immediately avarlable to CLEC-1 . 

BeiiSouth shall maintain CLEC-1 's trunks and interconnectlons assoc1ated 
with Tandem SWitching at least at panty to rtJ own trunks and 
interconnections. 

BeiiSouth shall control congestion points and netwol't( abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective Call Routing through the use of line class codes is not ava1lable 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes is an end office capability only. Detailed pnmary 
and overltow routing plans for all interfaces available within BeiiSouth 
switching netwol't( shall be mutually agreed to by CLEC.1 and BeliSouth. 

Tandem Switching shall process originating toll-free traffic received from 
CLEC.1 local switch. 

In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when theN capabilltiea .,... not available from the Loc:! 
Switching Netwont Element. to the extent such Tandem Swttcn naa sucn 
capability. 

Interface Requlrementa 

Tandem Swttchlng shllll provide interconnection to the E911 PSAP where 
the underlytng Tandem is acting as the E911 Tandem. 

Tandem Swttchlng shllll lnten:onnect, with direct trunks, to all camers with 
which BeiiSouth lntetconnecta. 

BeltSouth shall provide all signaling necessary to provide Tandem 
Swttchlng wtth no loa of future functionality . . 
Tandem Switching shlllllnterconnect with CLEC.1's swttch. usirJ two-way 
tnnca, for tra1ftc that 11 transiting via BeiiSouth networt( to lntert.A TA or 
lntral.ATA canierl. At CLEC.1'a request. Tandem Switching shllll record 
and keep r8COI'd1 of tramc for billing. 

Tandem Switching lhall provide an alternate ftnal routing pattern for 
CLEC.1 tra1ftc overftowtng from direct end otnce high usage trunk groupe. 

Tandem Switching shall meet or exceed (I.e .• be more favorable to CLEC· 
1) each of the requirementl for Tandem Switching set forth In the 
following technical refe,...ncea: 
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Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS: 

GR-1429-CORE for call management features: and 
GR·2863-CORE and BeiiCore GR·2902·CORE covering CCS AIN 
interconnection 

Operator Systems 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following and at the rates set forth in Attachment 11. 

9.1 Daftnltlon 

9.2 

9.2.1 

9.2.2 

9.2.2.1 

9.2.2.1.1 

9.2.2.1.2 

9.2.2.1.3 

Operator Systems is the Networtt Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call completion services. The Operator Systems, 
Network Element provides two types of functions: Operator Service 
functions and Directory AsaJstance Service functions. each of which ant 
described In detail below. 

Operator Servtce 

O.ftnltlon 

Operator SeMce provides: (1) operator handling for caJI completion (for 
example, collect, third number billing, and man~l ctedlt card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for examp6e, credit card calls); and (3) special services 
including but not limited to Busy Une Ver1ftcation and Emergency Line 
lntem.~pt (EU), Emergency Agency call, Operator-assisted Olre .ory 
Assistance, and ~ta Quotes. 

RequJrementa 

When CLEC-1 requests BeiiSouth to provide Operator Services. the 
followfng requlr~ apply: 

BeiiSouth shall complete 0+ and o- dialed local calli. 

BeUSouth shall complete 0+ lntraLATA toU calli. 

BeiiSouth shall complete calls that are billed to CLEC-1 customer's calling 
card tt.at can be validated by BeiiSouth. 
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9.2.2.1 .4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2. 1.6 BeiiSouth shall provide the capability for callers to bill to a third ~3rty and 
complete such calls. 

9.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace, as they do for their 
Customers prior to the Etfectlve Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing CLEC-1 
local customers the same IXC access as provided to BeiiSoutn 
customers. 

9.2.2.3 BeiiSouth shall exercise at least the ume Jevet of fraud control in 
providing Operator Service to CLEC-1 that BeiiSouth provides for its own 
operator service. 

9.2.2.4 BeiiSouth shall perlorm Billed Number Screening when handling Collect, 
Person-to-Penon. and Billed-to-Third-Party calla. 

9.2.2.5 BeiiSouth shall direct customer account and other t imilllr inquiries to the 
cuatomer leMce center dnlgnated by CLEC-1 . . 

9.2.2.6 BeUSouth ahal provide a feed of customer call records in ·eMR format to 
CLEC-11n ecc:ordance wtth OOUF standardsspedfted In Attachment 7. 

9.2.3 I~ Requlrementa: 

With rnpect to Operator Services for calla th8t originate on local 
switching capability provided by or on behalf of CLEC-1 , the Interface 
requirements shaU conform to the then current establlshed system 
interface speclftcations for the platform used to provide Operator Service 
and the interface shall conform to industry standards. 

9.3 Dlrtctory Aaalatance Service 

9.3.1 Deftnltton 
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Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

9.3.2 Requirements 

9.3.2.1 Directory Assistance Service shall provide up to two llstlng requests per 
call. If available and If requested by CLEC-1 's customer. BeiiSouth shall 
provide caller-optional directory assistance call completJon service at rates 
contained in Attachment 11 to one of the provided listings, equal to that 
which BeiiSouth provides its customers. If not available, CLEC-1 may 
request such requirement pursuant to the Bona Fide Request Process of 
Attachment 9. 

9.3.2.2 Directory AuletanCI Service Updat11 

9.3.2.2.1 BeiiSouth shall update customer listings changes daily. These changes 
include: 

9.3.2.2.1.1 New customer connections: BefiSouth will provide seMce to CLEC-1 thl\ 
is equal to the setVice it provides to itMtf and Itt customers; 

9.3.2.2.1 .2 Customer disconnections: BeiiSouth will provide service to CLEC·1 that is 
equal to the service it provides to itself and its customer~: and 

9.3.2.2.1 .3 Customer address changee: BeiiSouth will provide MMc8 to CLEC-1 

9.3.2.3 

10. 

that Is equaJ to the seNice It provides to ltseff and Its customers; 

Th ... updates shaJI al10 be provided for non-41sted and non-published 
numbers for uae in emergencJet. 

Signaling 

BeiSouth ~greet to offer aecHI to unbundled signaling and access to 
WSouth'a IJgnallng datlbaMI subject to compatibility testing and at the 
rates Mt forth In Attachment 11. ~!South may provide mediated accass 
to BeHSoulh signaling systemt and datlbiHI. Available signaling 
elements Include signaling llnka, signal transfer pointe and MNice control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10.1 Definition of Signaling Unk Tr~neport 
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Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provtdes appropriate physical diversity. 

Technical Requtrementa 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Unk Transport shall perform '" 
the following two ways: 

As an "A-link" which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair: and 

As a "B-link" which is a connection between two STPS pairs in different 
company networt<s (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers .. . 
as follOws: 

An A·llnk layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that 

There shall be no more than two minutes down time per year for an A-link 
layer: and 

There shaJI be negligible (less than 2 seconds) down time pet year for a 
B-link layer. 

A IJgnallng link~ shall11tlsfy lnterotftce and lntreomc. diversity of 
fadUU.. and equipment. such that 

No ~le faJkn of facilltiee or equipment causes the failure of both links 
In ., A-link layer (I.e., the llnka should be provided on a minimum of two 
separate PhYIIcal paths end-to.nd); and 

No two concurrent failures of facilities or equipment shall cause the failure 
of an four llnkl in a B-link layer (I.e., the links should be ptovided on a 
minimum of three separate physical paths end-ta-.nd). 

lnterfKe Requlrementa 

2/1198 



ORDER NO . p'sc- 98 - 1167-FOF- TP 
DOCKET NO. 9806J8 - TP 

PAGE 65 

10.3.1 

11 . 

11 .1 

11.2 

11 .2 .1 

11 .2.1.1 

11 .2 .1.2 

11 .2.1 .3 

11.2.1 .4 

11 .2.2 

11 .2.3 

11 .2.4 

ATTACHMENT A AttaChment 2 
Page 27 

There shall be a 051 (1.544 Mbps) interlace at the CLEC-1-designated 
SPOis. Each 56 kbps transmission path shall appear as a 050 channel 
within the OS1 interface. 

Signaling Transfer Polnta (STPs) 

Definition- Signaling Transfer Points is a signaling networ1< function that 
includes all of the capabilities provided by the signaling transfer potnt 
switches (STPSs) and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements. 
database elements and signaling transfer point switChes 

Technical Requirements 

STPs shall provide access to Network Elements connected to BeiiSo\Jth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/DataBases; 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connecttvtty provided by STPs shall fully support the functions of all 
other Networl( EJements connected to BeiiSouth SS7 network. This 
explicitly Includes the UH of BeUSouth SS7 network to convey messages 
which neith« originate nor termiNite at a signaling end point dlrectty 
connected to BeUSouth SS7 networtc (I.e., transient IT'IetMges). When 
BeiiSoutn SS7 networtc Is UMd to convey transient metaagn, there shall 
be no alteration of the Integrated Services Digital Networtc User Part 
( ISDNUP) or TranaactiOn C.pabilltlet Application Part (TCAP) user data 
that consututes tfMt content of the mesuge. 

If a S..&South tandem swttch routn calling trlffte, based on dialed or 
trana&8ted dlgttl, on SS7 trunks between an CLEC.1 local switch and third 
pat1y localtwttch, BeiiSouttl SS7 networl( shall convey the TCAP 
messagea that are necessary to provide Call Management features 
(Automatic Callback, Automatic Recall, and Screening Ust Editing) 
between CLEC.1 local STPSsand the STPSa that provide connecttvlty 
with the third party local switch, even if the third party local switch is not 
directly connected to BefiSouth STPSs. 

3TPs shall provide all functtont of the MTP at defined In Bellcore ANSI 
Interconnection Requirements. This Includes: 
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11 .2.4 .1 

11 .2.4.2 

11.2.4.3 

112.5 

11 .2.6 

11 .2.6.1 

11 .2.6.2 

11.2.7 

1 1.2.8 

Signaling Data Link functions. as defined in Bellcore ANSI lnterconnectron 
Requirements. 

Signaling Unk functions. as defined in 8ellcorc ANSI Interconnection 
Requirements. and 

Signaling NetworX Management functions. as defined in 8ellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basrc 
connectionless) service. as defined In 8ellcore ANSI Interconnection 
Requirements. In particular. this includes Global Title Translation (GTT) 
and SCCP Management procedures. as specifted In T1 .112.4. In cases 
where the destination signaling point Is a CLEC-1 or third party local or 
tandem switching system directty connected to BeiiSouth SS7 net\o\'OrX, 
BeiiSouth shall perform final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform intermediate GTT of meuages to a gateway pair 
of STPSs in an SS7 networX connected wrth BeiiSouth SS7 net\o\'OrX, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a CLEC-1 database. then CLEC-1 agrees 
to provide BeiiSouth with the OttUnation Point Code for the CLEC-1 
database. 

STPs shall provide on a non.diiCtiminatory basis all functions of the 
OMAP commonly provided by STPs. aa speclfted In the reference in 
Section 10.4.S of this Attachment. All OMAP functions will be on a "where 
available• bail and can lndude: 

MTP Routing Vertftcation Tnt (MRVT') and 

SCCP Routing Vertftcation Teat (SRVT). 

In caHt where the destination signaling point Is a BefiSovu 1 local or 
tandem IWitcNng system or databaM. or is an CLEC-1 or third party local 
or tandem swttchlng system dlrtetty connected to the BefiSouth SS7 
network. STPI shall perform MRVT and SRVT to the dtttlnation s~gnallng 
point. In aJI other caHt, STPs shall perform MRVT and SRVT to a 
gateway pair of STPSa In an SS7 netwottc connected with the BeiiSouth 
SS7 network. This requJ~ ahall be aupef"Mded by the specfflcatlons 
for lntemetworX MRVT and SRVT If and when thtM become approved 
ANSI standards and available capablllttet of BtiiSouth STPSa. and If 
mutually agreed upon by CLEC-1 and BtliSouth. 

STPs shall be on partty with BeiiSouth. 
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11 .3 

11 .3.1 
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11 .3.2 

11.3.3 

11 .3.4 

SS7 Advanced lnttlllgtnt Nttwortt (AIN) Acceu 

When technically feasible and upon request by CLEC-1 . SS7 Access shall 
be made available in association with unbundled switching. SS7 AIN 
Access is the provlslontng of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and Interconnection of the BefiSouth SS7 networ'K wrth the 
CLEC-1 SS7 networ'K to exchange TCAP queries and responses with an 
CLEC-1 SCP. 

SS7 AIN Access shall provide CLEC-1 SCP access to BeiiSouth local 
switch in association wrth unbundled switching via interconnection of 
BeiiSouth SS7 and CLEC-1 SS1 Netwom. S.IISouth shall offer SS7 
access through its STPs. If BefiSouth requlret a mediation device on any 
part of its networ'K spedftc to this form of acceu. SefiSouth must route its 
messages in the same manner. The lntercoMection arrangement shall 
result in the BefiSouth locaJ swttch recoyniZing the CLEC-1 SCP aa at 
least at panty with S.IISouth's SCP'a in terms of Interfaces. performance 
and capabilities. 

lnttrfac:. Rtqulrementa 

BeiiSouth shall provide the following STPs optiona to connect CLEC-1 or 
CLEC-1-designated local switching systems or STPSt to BeiiSouth SS7 
network: 

An A-link lnterfllce from CLEC-1 ~I switching systems; and. 

A B-link Interface from CLEC-1 local STPS1. 

Each type of lntetface shall be provided by one or more sets (layers) of 
signaling llnkl. 

The Signaing Point of Interconnection (SPOI) for each link shall be 
loc8ted 8t a c:rou-connect element. such as a OSX-1, In the Central 
Offtc:e (CO) where Be&uth STPS Is located. Thent shall be a 051 or 
hlgtw rate transport Interface at tech of the SPOil. Eech signaling link 
shall aPPMt as a OSO channet within the OS 1 or higher rate Interface. 
BefiSouth shatl otrw higher rata OS1 sJgnallng for Interconnecting CLEC-1 
local swttchlng systems or STPS1 with BeUSouth STPS1 aasoon as these 
become approved ANSI standards and available capabllltfee of BeiiSouth 
STPS1. BefiSouth and CLEC-1 wiH work jolntty to est.lbllsh mutually 
acceptable SPOil. 

BeiiSouth CO shall provide lntraotrlce diversity between the SPOis and 
BeiiSouth STPS, so that no single failure of lntraofftce facilities or 
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equipment shall cause the failure of both B-links in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and CLEC-1 will work jointly to establish 
mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP In the following 
specl1icati0ns: 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Networ1< Interconnection. Message 
Transfer Part (MTP), and Integrated Servicet Digital Networ1< User Part 
(ISONUP); 

Bellcore GR·1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Meauge ScrMnlng 

BeiiSouth shall set message screening parameters so as to accept valid .. . 
messages from ClEC-1 locaJ or tandem swttching systems destined to 
any signaling point wtthin BeiiSouth'1 SS7 networt< where the CLEC-1 
switching system hal a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
message• from CLEC-1 local or tandem switching systema destlned to 
any signaling point or networ1< accessed through BefiSouth's SS7 network 
where the CLEC-1 switching system hal a legitimate signaling relation. 

BeiiSouth shall set menage screening parameters so as to accept and 
paSIIsend valid muugea destined to and from CLEC-1 from any 
signaling point or networ1< Interconnected through BeiiSouth's SS7 
netwol't( where the ClEC-1 SCP haa alegiUmate signaling relation . . 
ST'PI thai be equal to or better than all of the requtrementl for STPs set 
forth In the following technlcaJ reference•: 

ANSI T1.111·1992 American National Standard for Telecommunications· 
Signaling System Number 1 (SS7) • Menage Transfer Part (MTP); 

ANSI T1.111A·1994 American National Standard for Telecommunications 
• Signaling System Number 1 (SS1) • MHMge Transfer Part (MTP) 
Supplement 
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ANSI T1 .112·1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) ·Signaling Connection Control Part 
(SCCP); 

ANSI T1 . 115-1990 American National Standard for Teieeommuntcatlons • 
Signaling System Number 7 (SS7) • Monitonng and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommunrcations­
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1 .118-1992 American National Standard for Telecc,.,munications • 
Signaling System Number 7 (SS7) ·Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated ServiCH Digital Network User Part 
(ISDNUP); and 

Bellcore GR-1432-CORE, CCS Network Interface Speclftcatlon (CCSNIS) 
Supporting Signaling Connection Co~ Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnts/DitaBaHe 

Oeftnttlon 

Datab .... are the Network Elements that provide the functionality for 
storage of, 8CCMI to, and manipulation of Information required to offer a 
patticu1ar MMc:e and/or capability. DatabaMtlndude, but are not limited 
to: LoaM N~ Portability, LIDB. Toll Free Number Database, 
Automatic Loc8Uon ldentiftcaUoniData Management Svstem, Calling 
Name DNbale, acceu to Service Creation Environment and Service 
Manegement System (SCEISMS) application databaMt and Directory 
~. 

A Service Control Point (SCP) 11 a specJfte type of Database functionality 
deployed In a Signaling Syttem 7 (SS7) network that execute• service 
appllcatJon logic In retponM to SS7 querfet Mnt to It by a switching 
system alto connected to the SS7 networi<. SeNtc. Manegement 
System• provide operational interface• to allow for provisioning, 
administration and maintenance of subsctiber data and service application 
data stored In SCPs. 
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12.2 Technical Requirements for SCPt/OatabaHa 

Requirements for SCPs/Oatabases within this section address storage of 
information, access to information (e.g. signaling protocols. response 
times), and administration of Information (e.g., provisioning, 
administration, and maintenance). All SCPs/Oatabases shall be provided 
to CLEC.1 in accordance with the following requirements. 

12.2.1 BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

12.2.2 BeiiSouth shall provide physical interconnection to databases via industry 
standard interfaces and protocols (e.g. SS7, ISDN and X.25). 

12.2.3 The reliability of interconnection options shall be consistent with 
requirements for diversity and suNlvabillty. 

12.2.4 Oatabue Availability 

12.2.5 

12.3 

12.3.1 

12.4 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage penods and only be .. · 
undertaken upon proper nottfteation to providers which might be impacted. 
Any downtime aaiOClated wtth the provialon of call proceeslng related 
databases will impact all sarvtce providers, Including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (i.e .• add, modify, d4Mete) for CLEC.1 cuttomer records 
stored in BeUSouth databaHt wfthln 3 days. or sooner where BeiiSouth 
provitionllts own customer records within a shorter interval. 

Local Number Portability Datlb ... 

Definition 

The Pennanerw Number Portability (PNP) database supplies routing 
numbers for cdl invotvtng number'l that have been ported from one local 
...W:. provider to another. PNP Ia eunwntty ~ng wori<ed in Industry 
foNma. The rtiUftl of theM foNml wtll dictate the lnduatry direction of 
PNP. BeOSouth agren to provide accesa to the PNP datab~sa at rates. 
terms and condltiont u set forth by BeiiSouth and in accordance with an 
effective FCC or Commluion directive. 

Une Information Datlb ... (UDI): 

BeiiSouth wtll store In Ita LIOB only recorda relating to seNice in the 
BeiiSouth region. 
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The Line Information Database (LIDS) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networi<s. It 
contains records associated wrth customer Line Numbers and Special 
Billing Numbers. LIOB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDS data. LIDS queries include functions such as screen~ng 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The interface for the LIDS functionality is the 
interface between BeiiSouth CCS network and other CCS networks. LIDS 
also interlaces to administrative systems. 

12.4.2 Technical Requirements: 

BeiiSouth will otrer to CLEC-1 any additional capabilities that are 
developed for LIDS during the life of this Agreement. 

12.4.2.1 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable CLEC-1 to store in BeiiSouth's LIDS any customer 
Line Number or Special Billing Number record, whether ported or not. for .. · 
which the non-CLEC-1 dedicated NPA-NXX or RA0-0/1XX Group is 
supported by that LIDB, except for numbers ported from a third party local 
services provider. 

12.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable CLEC-1 to sto,.. in BeUSouth'l LI09 any customer 
Line Number or Special Billing Number record, whether ported or not. 
and CLEC-1 dedicated NPA-NXX or RA0-0/1XX Group Record!, except 
tor numberl ported from a third party local servk:a provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeUSouth shall enable CLEC-1 to atoretn BeiiSouth's !..!DB 
any customer Une Number or Speaaleilllng Number record, whether 
ported or not. reQardlela of the numbers dedicated NPA-NXX or 
RA()(NXX}-()11XX., except for numbers ported from a third party local 
servtc:.. provtder. 

12.4.2.4 BenSouth shall perform the following LIDB functions (I.e., processing of 
the following QuefY types 11 deftned in the technical reference in Section 
13.8.5 of thlt Attachment) for CLEC-1 's customer recorda in LIDB: 

12.4,2.4 .1 Billed Number Screening (provides Information such at whether the Billed 
Number may accept Collect or Third Number Billing calla): and 
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12.4.2.4.2 Calling Card Validation: If CLEC·1 chooses to offer Tel Line Number TLN 
and/or Special Billing Number (SBN credit cards, calling card validation 
will be supported for CLEC-1 customer data in the LIDS. 

12.4.2.5 BeiiSouth shall process CLEC-1's Customer records in LIDS at least at 
parity with BeiiSOutn customer records. wttn respect to otner LIDS 
functions. BeiiSouth shall indicate to CLEC-1 what additional functions (if 
any) are performed by LIOB in the BeiiSouth networK. 

12.4.2.6 Within two (2) weeks after a request by CLEC·1 . BeiiSouth shall provide 
CLEC-1 with a list of the customer data items which CLEC-1 would have 
to provide in order to support each required LIDS function. The list shall 
Indicate which data items are easentJ1I to LIOB function. 1nd which are 
required only to support certain services. For each data Item. the list shall 
shOw the data formats. the acceptable values of the data item and the 
meaning of those values. 

12.4.2. 7 BeiiSouth shall provide LIDB systems for which operating deftctenclet that 
would result in calls being blocked, shall not exceed 30 minutes per year. 

12.4.2.8 BeUSouth shall provide UOB systema for which operating deftdenctes that · 
would not resuJt in calla being blod<ed shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIOB system• for which the LIOB function shall be 
in overtoad no more than 12 houra per year. 

12.4.2.10 BeliSouth shalf ptevide CLEC-1 wtth the capability to ptevision (e.g .• to 
add, update, and delete) NPA·NXX and RA0-0/1XX Group Records, and 
Line Number and Special Billing Number Records, associated with CLEC-
1 customera, dlrectty Into the BeiiSouth's UOB ptOvisioning proceaa. The 
capability to provision (e.g., to add. update, and delete) NPA·NXX and 
RA0.01/1XX Group recorda, 1nd Une Number and Special Billing 
Number Recorda. UIOCi.ted with CLEC-1 CUI10mera wUI be provided by 
BeiiSoutt\'a OBAC. Direct acc:en Into BeiiSouth's LIOB procesa is not 
c:urrentty IIYdele. Once Olr.ct acceu becomet IVallabte with the 
appropriate aecunty matures, BeiiSouth win offer auctt accest. to CLEC-
1. In the Interim , BeUSouth will P")vide accaa by electroniC mall, 
facauntle Of pauword·pteteeted phone call ( appUcable to Group level 
NPA-NXX and RA0.01/1XX. updlted within the same day If nottftcatJon to 
BeiiSouth it reeetved by 1:00PM central Ume). 

12.4.2.11 BeiiSouth shall malntllln customer data (for line numbers, card numbers. 
and for any other typea of datil malntlllned In LIOB) 10 that such 
customers shall not experience any InterruptiOn of seMce due to the tack 
of such maintenance of customer datil. In the event that enu user 
cu:.tomers change their local services provider. BeiiSouth will use its best 
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efforts to minimize service interruption in those s1tuatJons where BeiiSouth 
has control over additions and deletions to the database as the LIDS 
provider. 

12.4.2.12 All addltiona. updates and deletions of CLEC-1 data to the LIDS shall be 
solely at the direction of CLEC-1. Such dlrectlon from CLEC-1 will not be 
required where the additlon. update or deletion is necessary to perform 
standard fraud control measures (e.g., calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIDS for CLEC-1 data upon 
CLEC-1's request (e.g .• to support fraud detection), via password· 
protected telephone card, facsimile, or electronic mail wtthln one hour of 
notice from the established SeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide CLEC-1 with the capability to directly obtain, 
through an electronic interface, reports of all CLeC-1 data in LIDS. Such 
capability will be through the data migration format (FCIF Interface) that 
can be used to electronically obtain reports of CLEC-1 data in LIDS. 

12.4.2. 15 BeiiSouth shaU provide LIDS syatema such that no more than 0.01% of 
CLEC-1 cultof'Mr recorda will be miulng from LIDB, aa measured by 
CLEC-1 audits. BeiiSouth will audit CLEC-1 recorda in LIDS against 
DBAS to identify record mlsmatchH and provide thlt data to a designated 
CLEC-1 contad person to resolve the statua of the records and BeiiSouth 
wut update system appropr1atety. BefiSouth will refer record of mis­
matches to CLEC-1 within one butlneu day of audit Once reconciled 
recorda are recefved back from CLEC-1. SeUSouth will update LIDS the 
same bulineu day If leu than 500 r.corda are received before 1:OOPM 
Central Tlme. If more than 500 r.corda are recetved, BeliSouth will 
com.ct CLeC-1 to negotiate a time frame for the updatel, not to exceed 
three butlneu daya. 

12.4.2.16 a.IISouth aNII perform backup and recovery of all of CLEC-1 's data in 
LIDB lndudlng sending to UOB aJI changu made since the d•te v• the 
most recent bKkup copy. In at lealt the same time frame BeiiSouth 
petformt backup and recovery of BeiiSouth data In UDB for itaeff. 
CUITW'1tly, BeUSouth performa backupa of the LIOB for ltletf on 1 weekly 
butt and when 1 nw~ aoftware releaae Ia scheduled, a backup Ia 
performed prior to loading the new releaae. 

12.4.2.17 8e11South shall provide to CLEC-1 1c:c:eu to LIDB meaaurements and 
reports at lealt at panty wfth the capability that BeiiSOUth naa for Ita own 
customer recotda and that BeiiSouth ptOVId• to any other party. 
Electronic acceaa shall be offered to CLEC-1 when it becomes available. 
Currentty, BeiiSouth providu the following Information from the Billing 
Measurements System summartzed by Data Owner/Query Originator: 

211198 



ORDER NO . PSC - 98 - 1167-fOf-TP 
DOCKET NO. 980628-TP 
PAGE 74 

ATTACHMENT A 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonpartldpatlng 
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As additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to CLEC·1 . 

12.4.2.18 BeiiSouth shall provide CLEC·1 with LIDS reports of data which are 
missing or contain errors, as wen as any misroute errors, within a reason 
time period as neootlated between CLEC.1 and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any acceaa to or use of CLEC.1 data in LIDS by .. · 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that it not authoriZed by 
CLEC-1 In wrttlng. 

12.4.2.20 BeiiSouth shall provide CLEC.1 performance of the LIDB Data Screening 
function, which allows a LIDS to completety or partially deny speciftc 
query ortglnatora acceu to LIDS data owned by spedftc data owners, for 
Customer Data that It part of an NPA-NXX or RAQ.OI1XX wholly or 
partially owned by CLEC.1 at leaat at panty wtth BeiiSouth Customer 
Data. BeUSouth ahall obtain from CLEC.1 the scntening information 
assodated wfth LIDS Data Screening of CLEC-1 data in accordance with 
thlt requl~ BeiiSouth currently does not Mve LIDS Data Screening 
capabllltiet. ~ aucn capability Ia available. BeiiSouth shall offer it to 
CLEC-1 under the Bona Fide Requeat proceu of Attachment 9. 

12.4.2.21 WSouth thai ac:cept queriel to LIOB assodated wtth CLEC=1 customer 
recordt, and lhall ...rum reaponaes In accordance with lnduatry 
standardt. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconda under normal conditions as deftned In lnduatry standards. 

12.4.2.23 BeiiSouth shall provide processing time at the LIDS wtthln 1 second for 
99% of all messages under normal conditione aa deftned in industry 
standarda. 
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12.4.2.24 BeiiSouth shall provide 99.9 % of all LIDS quenes in a round tnp wtthin 2 
seconds as defined in industry standards. 

12.4.3 lnterfac. Requlrementa 

BeiiSouth shall offer LIDS In accordance with the reqwements of this 
subsection. 

12.4.3.1 The interface to LIDS shall be in accordance with the technical references 
contained within. 

12.4.3.2 The CCS interface to LIDS shall be the standard interface descnbed 
herein. 

12.4.3.3 The LIDS Data Base interpretation of the ANSI·TCAP messages shall 
comply with the technical reference herein. Global rrt:te Translation shall 
be maintained in the signaling network In order to support signaling 
network routing to the LIDS. 

12.5 Toll FrM Number DatabaM 

The Toll FrM Number Database It a SCP that providn functionality 
neceaaary for toll free (e.g., 800 and 888) number servtc.a by providing 
routing Information and additional ao-called verttcal featurea during cal! 
set.up In response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number DatabaM in accotdance with the following: 

12.5.1 Technical Requlrementa 

12.5.1.1 BeiiSouth shaM make BeiiSouth Totl Free Number Databaae available for 
CLEC.1 to QUetY wtth a tel-free number and originating Information. 

12.5. 1.2 The Toll FrM Number DatabaM anau return carrier fdenttftcation and, 
where applk*:)le, the queried toU free number. translated numbers and 
lnstruc:tionlalt would In retpOnM to a query from a BeUSouth swttch . . 

12.!5.1 .3 The SCP INIIallo provide, at CLEC-1's option, such additional feature 
u deeatbed In SR·TSV.002275 (BOC Notn on BeJISouth Networt(s, SR· 
TSV-oo2278, lnue 2. (Betle:Ore. Apnl19i4)) as are available to BeiiSouttl. 
TheM may lndude but are not limited to: 

12.!5.1.3.1 Networl< Management 

12.!5.1.3.2 Customer Sample Collection; and 

12.5.1 .3.3 Service Maintenance 
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12.6 Automatic Location ldentlflcatlon/Oata Management System 
(AU/OMS) 

The ALl/OMS Database contains customer information (including name. 
address. telephone information, and sometimes special information from 
the local seNice provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The ALl/OMS database 
is used to provide more routing ftexlbillty for E911 calls than Basic 911 . 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

12.6.1 Technical Requirements 

12.6.1.1 BeiiSouth shall offer CLEC·1 a data link to the All/OMS database or 
permit CLEC-1 to provide itS own data link to the ALUOMS database. 
BeiiSouth shall provide error reports from the ALl/OMS database to 
CLEC-1 immediately after CLEC·1 inputs information Into the ALl/OMS 
database. Alternately, CLEC-1 may utilize BeiiSouth, to enter customer 
information into the data base on a demand basis, and validate customer 
information on a demand baaia. 

12.6. 1.2 The ALl/OMS database shill contain the following cuatomer information: ' · 

12.6. 1.2.1 Name: 

12.6.1.2.2 Addresa; 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or hat another dltablltty). 

12.6.1.3 When the~ It responalble for lldmlnlatenng the All/OMS 
databaMin Ita entirety, ported num* NXXIentJ1et for the ported 
numberllhould be malntaJned unleta CLEC-1 requeatl othefwise and 
shall be u~ 1f CLEC-1 requests, provided CLEC-1 supplies BeiiSouth 
wtttt the updat8e. 

12.6.1.4 When Remote Call Forwarding (RCF) Is uaed to provide number 
portability to the local customer and a remanc or other appropriate field 
information 11 available in the databaae, the shadow or "forwarded-to• 
number and an indication that the number Ia ported shall be added to the 
customer record. 

12.6.'1 .S If BeiiSouth Is responsible for conftguring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN Interface) it shall ensure that 
CLASS Automatk: Recall (Call Retum) Ia not used to call bac:J< to the 
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ported number. Although BeiiSouth currently does not have ISDN 
interface. BeiiSouth agrees to comply w1th this reqwement once ISDN 
interfaces are in place. 

12.6.2 Interface Requirements 

12.7 

12.8 

12.9 

12.9.1 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

The interface between the E911 Switch or Tandem and the ALl/OMS 
database for CLEC-1 custome~ shall meet industry standards. 

Directory Aaalatance Oatabaae 

BeiiSouth shall make its directory assistance database available to CLEC· 
1 in order to allow CLEC-1 to provide Its customers with the same 
directory assistance telecommunications servicet BeiiSouth provides to 
BeiiSouth customers. BeiiSouth shall provide CLEC-1 with an imtlal feed 
via magnetic tape and dally update initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by 
CLEC-1 and BeiiSouth of customer address and number changes. 
Directory Assistance Servicet must provide both the ported and CLEC-1 
telephone numbers to the extent available In BeiiSouth's database 
assigned to a customer. Prtvacy lndlcatora must be property identtned to 
assure the non-published numbert are accurately identMed. 

Calling Name Oataba... BeiiSouth shall make available its calling name 
database at rates, tenna and conditions contained in BeiiSouth's calling 
name database AgrMment. 

SCPs/Oatabases shall be equal to or better than all of the requirements 
for SCPs/Oatabun set forth in the following technical references: 

GR·24&-CORE. Bell Communk:dons Research SpecHicatton of 
Signaling System Number 7, ISSUE 1 (Befloore, O.C.mber 199); 

GR·1432-CORE. CCS Network lnterfac. Spectftcation (CCSNIS) 
Supporting SlgnaJing Connec:Uon Control Part (SCCP) and Transaction 
C8pabltttlea ~ Part (TCAP). (Belloore, March 1994 ); 

GR-9&4-CORE, CCS Netwot1t I~ Speciftcation (CCSNIS) 
SuppotUng Une Information Oatabaae (LIOB) s.Mce 8, Issue 1, Rev. 1 
(Bedcore, October 199!); 

GR·1149-CORE, OSSGR Sec:Uon 10: Sywtem lnterfacft, Issue 1 
(Bellcore, October 1995) (Reptac:ea TR·NWT -001149); 

BeiiCore GR-1158-CORE, OSSGR Section 22.3: Une Information 
Database 6. Issue (Belloore, October 199~); 
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12.9.6 

12.9.7 

12.10 

12.10.1 

12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.8 

13. 

BeiiCore GR-1428-CORE. CCS Network Interlace Specification (CCSNIS) 
Supporting Toll Free Serv1ce (Bellcore. May 1995); and 

SOC Notes on BeiiSouth Networks, SR· TSV..002275. ISSUE 2. (Bellcore, 
April 1994 ). 

Service Creation Environment and Service Management System 

(SCEISMS) Advanced Intelligent Network (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Network (AIN) Access shall 
provide CLEC-1 the capability that will allow CLEC-1 and other third 

parties to create service applications in a BeiiSouth Service Creation 
Environment and deploy those applications in a BeiiSouth SMS to a 
BeiiSouth SCP. The third party service applications intwract with A IN 

triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEISMS AIN Access shall provide access to SCE hardware, 
software, testing and technlclll support (e.g., help dHk, SYJtem 

administrator) resources available to CLEC-1 . Scheduling procedures 
shall provide CLEC-1 equivalent priority to theM resources 

BeiiSouth SCP shan partition and protect CLEC-1 service logic and data 
from unauthorized access, execution or other types of compromise. 

When CLEC-1 Mlectl SCEISMS AIN Acceu, BeiiSouth shall provide 
training, documentation, and technlclll support to enable CLEC-1 to use 

BeiiSouth't SCEISMS AIN Acceu to create and administer applications. 
Training, documentation, and tecnnlclll support wm address ute of SCE 

and SMS aoc:e11 and administrative functiont, but witl not indude support 

for the crution of a s~ MtVIce application. 

When CLEC-1 seJec:ta SCEISMS AIN Accesa, BeiiSouth shall provide for 
a secure, controtled ac:ceu environment In assodation with its internal 
UM of AJN component~. CLEC-1 acceta will~ provided vt. rer .ote data 
co~ (e.g., dlaJ.-4n, ISDN). 

When CLEC-1 seJec:ta SCEISMS AIN Acceu, BeiiSouth shall allow 

CLEC-1 to download data forma and/or tablel to BeiiSouth SCP viA 
BeUSouth SMS without Intervention from e.IISouth (e.g., serv~ 
customlzatJon and customer subscription). 

DARK F18ER 
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13.1.1 

13.2 

13.2 .1 

13.2.2 

13.2.3 

13.2.4 

14. 

14.1.1 

BeiiSouth agrees to offer access to Dati< Fiber where the state 
commissions have reQuired such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11 . The 
parties agree that Dati( Fiber Will be used in the provis10n1ng of local 
service. 

Dark Fiber is unused strands of optical tiber. It may be strands of optical 
fiber existing in aenal or underground structure. No line terminating 
elements terminated to such strands to operationallze its transmiSSion 
capabilities will be available. No regeneration or optical ampliflcatlon w1il 
be included with this element. 

Raqulremanta 

BeiiSouth shall make available Dati( Fiber where it exists in BeiiSouth's 
netwol't( and where, as a result of future building or deployment. it 
becomes available. BeiiSouth shall offer all Daft( Fiber to CLEC·1 
pursuant to the pncea set forth in Attachment 11 of this Agreement. 

CLEC-1 may test the quality of the Daft( Fiber to contlrm its usability and • · 
performance speciftcatlons. 

BeiiSouth shall use its beat efforts to provide to CLEC-1 information 
regarding the location. availability and performance of Daft( Fiber within 
ten (10) buslneaa days for a records based answer and twenty (20) 
busineu days for a tletd baNd answer, after receMng a request from 
CLEC-1 (•Requear). Within such time period, BeiiSouth shall send 
wrttten confirmation of availability of the Daft( Flb« (•ContlrmaUon·). 

BeiiSouth lhall UM ib beat etrorta to maka On Flber available to CLEC-
1 within thirty (30) bua!neu ~YI after It rece~v .. written confirmation from 
CLEC-1 that the Daft( Flber prevk)usty deemed available by BeliSouth Is 
wanted for use by CLEC-1. This Includes ldenUftcation of appropriate 
c:omection poVtti (e.g., Ught Guldelnterconnec:tJon (LGX) o Jpllce 
pointl) to en.tlle ClEC-1 to connect or splice ClEC-1 provided 
tranamiMion media (e.g., optJcal tiber) or equipment to the 0af1( Flber. 

Sl7 ,..twof1l lntarconMCtlon 

Oaftnltton 

SS7 Network Interconnection Ia the interconnectior. of CLEC-1 local 
Signaling Transfer Point Swttchas (STPS) and CLEC-1 loca• or tandem 
swftchlng systems with BeiiSouth STPSs. Tht.lnterconnection provides 
connectivity that enables the exchange of S$7 meaugu among 
Be1ISouth switching systems and databaHt (08e), CLEC-1 local or 
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tandem switching systems, and other third-party switching systems 
directly connected to the BeiiSouth 557 network. 

14.1.2 Technical Requlrementa 

14.1.2.1 SS7 Networi< Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 networi<. These include: 

14. 1 .2. 1. 1 BeiiSouth local or tandem switching systems: 

14.1.2.1.2 BeiiSouth DBs; and 

14.1.2. 1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectivity provided by SS7 Netwol't( Interconnection shall fully 
support the functions of BeiiSouth switching systems and DB• and CLEC. 
1 or other third-party switching systems with A-link access to the 
BeiiSouth SS7 netwonc.. 

If tratftc Is routed based on dialed or translated digiti between an CLEC-1 
local switching system and a BeiiSouth or other third-party local switching~ · 
system, either dlrectty or via a BeiiSouth tandem switching system, then It 
is a requirement that the BeUSouth SS7 networtc convey via SS7 Netwol't( 
Interconnection the TCAP messages that are necessary to provide Call 
Management service~ (Automatic Callback, Automatic Recall, and 
Screening Ust Editing) between the CLEC-11ocaJ STPSs and BeiiSouth 
or other third-party local swttch. 

14.1.2.3 When the capability to route messagM bated on lntermedlata S!gnallng 
Networtc ldentlfter (ISNI) is generalty available on BeiiSouth STPSs, the 
BeliSouth SS7 Networi< shall also convey TCAP meaug .. using SS7 
Netwof'k lnterc:oMection in simlllr circumstances where the BeiiSouth 
switch rout .. trafftc baNd on a Carrier ldentfftcation Code (CIC). 

14.1.2.4 SS7 Netwonc Interconnection shall provide all functions of the MTP as 
spectfted In ANSI T1 .111. ThJs lncludM: 

14. 1.2.4.1 Signaling Data LJnk functlona. as apeclfled In ANSI T1 .111 .2: 

14. 1.2.4.2 Signaling Unk functtont, as speclfted in ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Netwol't( Management functlont. 11 specifted In ANSI T1 .111.4 . 

14.1.2.5 SS7 Netwol't( Interconnection shall provide all functions of the SCCP 
necessary for Clau 0 (basic connectionlell) service. u specifted In ANSI 
T1 .112. In particular, this incfudn Global rrtte Translation (GTT) and 
SCCP Management procedures. as specffted In T1 .112.4. Where the 
death11tion signaling point 11 a ~IISouth ewttcnlng system or 08, or Is 
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another third-party local or tandem switching system directly connected to 
the BeliSouth SS7 networi<. SS7 Networt< Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destinatiOn signaling po1nt is 
an CLEC-1 locaJ or tandem swrtctung system. SS7 Network 
Interconnection shall include intermediate GTT of messages to a gateway 
pair of CLEC-1 local STPSs. and shall not include SCCP Subsystem 
Management of the destination. 

14.1 .2.6 SS7 Networt< Interconnection shall provide all functions of the Integrated 
Services Digital Networt< User Part ( ISONUP), as specified in ANSI 
T1 .1 13. 

14. 1.2. 7 SS7 Networt< Interconnection shall provide all functions of the TCAP. a:i 
specdled In ANSI T1 .114. 

14.1.2.8 If and when lntemetwort< MTP Routing Veriftcation Test (MRVT) and 
5CCP Routing Vertftcation Test (5RVT) become approved ANSI 
standards and available capabilities of BeUSoutn STPSs. 5S7 Networt< 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 5S7 Networt< lnterconnecUon shall be equal to or better than the following 
performance requirements: 

1 4.1.2.9.1 MTP Performance, as spec:Jfted In ANSI T1.111.6: 

14.1.2.9.2 SCCP Performance. as specifted in ANSI T1 . 112.~; and 

14.1.2.9.3 ISONUP Performance. aa spedfled in ANSI T1 .113.5. 

14.1.3 lntert.ce Requlrementa 

14.1.3.1 BeiiSouth ahall otrer the following 5S7 Networt< Interconnection options to 
connect CLeC-1 ~r CLEC-1-dftignated local or t.ndem switching 
system~ 0t STPSa to the BeiiSouth SS7 netwottc 

14.1.3.1.1 A.-41nk lm.tfac:e from CLEC-1 local or t.ndem swttchlng systems: and 

14. 1.3. 1.2 8-41nk i~ from CLEC-1 STPSa. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a croas-<:onnect element, such 11 a OSX-1 , In the Central 
Otnce (CO) where the BeiiSouth STPS Ia located. There shall be a OS 1 
or higher rate tranaport Interface at elch of the SPOil. Each !'lgnallng 
link shall appear 11 a 050 channe4 within the 051 or higher rate interface. 
8ell$outh shall otrer higher rate 051 signaling llnka for Interconnecting 
CLEC-1 local switching systema..or STPSa with BeiiSouth STPSs as soon 
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as these become approved ANSI standards and available capabilities of 
BeiiSouth STPSs. BellSouth and CLEC-1 w11l work jo1ntJy to establish 
mutually acceptable SPOI. 

14.1.3.3 BeiiSouth CO shall provide intraomce diversity between the SPOis and 
the BeiiSouth STPS, so that no single failure of intraoffice factfities or 
equipment shall cause the failure of both B·llnka in a layer connecting to a 
Bell South STPS. BellSouth and CLEC·1 will work jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Network Interconnection 
include the MTP, ISONUP. SCCP. and TCAP. These protocol interfaces 
shall conform to the following specHicatlont : 

14.1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speciftcation (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services OlgitaJ Networ1< U~ Part 
(ISDN UP); 

14.1.3.4.2 Betlcore GR-1428-CORE, CCS Network Interface Spedftcation (CCSNIS).. . 
Supporting Toll Free Servtce; 

14.1.3.4.3 Bellcore GR·1429-CORE, CCS Network Interface Spedflcatlon (CCSNIS) 
Supporting can Management Servicet; and 

14.1.3.4.4 Bellcore GR·1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting SlgNIIIng Connection Control Part (SCCP) and Transaction 
Capabllltiel Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parameters to block accept 
mesNget from CLEC-1 locaJ or tandem swttchlng systems destined to 
any signaUng po4nt In the BeiiSouth SS7 network with which the CLEC-1 
switching ayltem haa alegJtlmate slgn~~llng ret.tion. 

14.1.4 SS7 Netwoltc Interconnection shall be equal to or better than all of the 
rwqulrementl for SS7 Netwotit lnterconnectJon set forth In the following 
technical ,.,.,..ncn: 

14.1.4.1 ANSI T1 .110.1992 American National Standard Telecommunications· 
Signaling System Number 1 (SS7) • General Information; 

14.1.4.2 ANSI T1.111·1992 Americlln NatioNII Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Mesaage Transfer Part (MTP); 
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14.1.4.3 ANSI T1 .111A-1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SST) - Message Transfer Part (MTP) 
Supplement 

14.1.4.4 ANSI T1 .112-1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1 .113-1995 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

14.1 .4.6 ANSI T1 .114-1992 American National Standard for Telecommunications­
Signaling System Number 1 (SS7) • Transact1on Capabilities Application 
Part (TCAP); 

14.1.4.7 ANSI T1 .1 15-1990 American National Standard for Telecommunications ­
Signaling System Number 1 (SS7) - Monitoring and Measurements for 
Networks; 

14.1.4.8 ANSI T1 .116-1990 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) • Operationa, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1 .118-1992 American N1tional Standard for Telecommunications· 
Signaling Syatem Number 7 (SS7) - Intermediate Signaling Network 
ldenttftcation (ISNI); 

14.1.4. 10 Betlcore GR-905-CORE. Common Channel Signaling Network Interface 
Spedftcatlon (CCSNIS) Supporting Network Interconnection, Message 
Tranafer Part (MTP), and Integrated SeNicel Olgltlll Networi( User Part 
(ISONUP); 

14.1.4.11 Betlcore GR~ORE, CCS Network Interface Speelfteation (CCSNIS) 
Supporting Une Information OatabaM (LIOB) Setvtce: 

14.1.4.12 Beac:orw GR·1~28-CORE, CCS Network lntert.ce SpecJftcaUOn (CCSNIS) 
Supporting Tol Free SetVtce; 

14.1.4 .13 Bellcore GR·142~0RE, CCS Network Interface Speciftcatton (CCSNIS) 
Supporting C.ll Management SeMcel; and, 

14.1.4.14 Bellcore GR·1432-CORE. CCS Network lntetface Specification (CCSNIS) 
Supporting Signaling Connection Control P1rt (SCCP) ar j Transaction 
CapabllltiH Application Part (TCAP). 
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If CLEC orders unbundled networi< elements, then CLEC is also 
responsible for providing E911 to its end users. BeiiSouth agrees to offer 
access to the 911/E911 networi< pursuant to the following terms and 
conditions and at the rates set forth in Attachment 11 . 

15. 1 Oeflnltlon 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911 ). 

15.2 Requlrementa 

15.2. 1 Basic 911 Service Provisioning. For Basic 911 Hf'Vice. BeiiSouth will 
provide to CLEC.1 a list consisting of each munldpallty that subscnbes to 
Basic 911 service. The list will also provide, if known, the E911 
conversion date for each municipality and, for networi< routing purposes, a 
ten-digit directory number representing the appropriate emergency 
answering position for each munlclpality subscribing to 911. CLEC-1 wilt .. · 
be required to aiTinge to accept 911 calli from its end users in 
municipalltlft that subacribe to Balk: 911 MMC8 and trlnslate the 911 
call to the appropriate 1 0-dlglt directory number 11 stated on the II at 
provided by BefiSouth. CLEC-1 will be required to route that call to 
BeiiSouth at the appropriate tandem or end otnce. When a municipality 
converts to E911 ~. CLEC-1 will be required to discontinue the 
Baalc 911 procedures and being ualng E911 procedurea. 

15.2.2 E911 SeMc:e Provisioning. For E911 seMc:e, CLEC-1 will be required to 
install a mJnimum of two dedicated trunkl onglnlting from the CLEC-1 
serving wire center and terminating to the appropriate E911 tllndem. The 
dedicated trunkllhall be, at a minimum, OS.O leYef trunkl configured 
either u 1 2-wtr.analog Interface or as part of a digital (1 .544 Mbls) 
inteff8ce. Either conftguratton shaH use CAMA·type signaling with 
rnuiUhquency ("MFj pulsing that will deliver automatic number 
ldenttftcltlon (•ANij with the voice portion of the calf. If the user onterface 
Is digital, MF puiMt, u well as other AC signals, shall be encoded per the 
u-25S Law convention. CLEC.1 will be required to provide BeiiSouth dally 
updates to the E911 databaM. CLEC-1 wUI be required to forward 911 
calls to the appropriate E911 tandem, along wttt1 ANI, based upon the 
current E911 end omce to tandem homing atrangement 11 provided by 
BeiiSouth. If the E911 tandem trunklare not available, CLEC-1 will be 
required to route the call to 1 designated 7 -<tlglt local number residing In 
the appropriate Public Service Answering Point (•PSAP"). This call will be 
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transported over BeiiSouth's interoffice network and will not carry the ANI 
of the calling party. 

Rates. Charges for 911/E911 service are borne by the munrcipality 
purchasing the service. BoiiSouth will impose no charge on CLEC-1 
beyond applicable charges for BeiiSouth trunking arrangements. 

Basic 911 and E911 functions provided to CLEC-1 shall be at least at 
parity wrth the support and services that BeiiSouth provides to rts 
customers for such similar functionality. 

Detailed Practices and Procedures. The detailed practices and 
procedures contained in the E911 Local Exchange Carner Gurde For 
Facility-Based Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practices and procedures 
for BeiiSouth and CLEC-1 to follow in providing 911/E911 services. 
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BeiiSouth shall provide ADVANCE PHONE SYSTEMS. INC. interconnection with 
BeiiSouth's networi< for the transmission and routing of telephone exchange service 
and exchange access on the following terms: 

1. Local Trafftc Exchange 

1 .1 Local Tratftc. Local Tratftc shall be as defined in Part B of tt1e General 
Terms and Conditions of this Agreement All other traffic that ong1nates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Trame area for purposes of local call 
termination billing betwHn the parties be decreated. No party shall 
represent Exchange Accesa tratftc nor ESP nor Information SetVice 
Provider tratftc as Local Trame. 

1 .2 Interconnection Points. Loc.l interconnection is available at any 
technically feasible point within BeiiSouth'a netwonc. Interconnection it · 
currentty available at the follcYNing points: 

1 .2. 1 Trunk-side of local swttch. 

1.2.2 Trunk interconnection points for tandem swttch. 

1.2.3 Central otnce croaa-c::onnect points. 

1.2.4 Out-of-band signaJ transfer pointa. 

1.2.S Interconnection at applicable unbundled networic element points 11 also 
available. . 

1.2.6 BeiSouttt fn8Y provide lo<* Interconnection at any other te<.nnically 
featble pcMt. Requests for inten::onnection at other points may be made 
through the bona ftde requat proceu set out In Attachment 9. 

1. 3 Pen:ent Local UN. When tramc other than local trafftc ia routed on the 
same facllltlea aa local traflk:, each patty witt report to the other a 
Percem.ge Local Usage (·PLu•). The application of the PLU will 
determine the atnOYnt of local mlnutel to be billed to the other party. For 
purpo ... of developing the PLU, NCh patty and consider every local call 
and every long distance c.ll. Effectfve on the flrlt of January. Aprtl, July 
and October of each year, BefiSouth and ADVANCE PHONE SYSTEMS, 
INC. snalt provide a poalttve report updating the PLU. Detailed 
requirements associated with PLU reporting shall be aa set forth in 
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BeiiSouth's Standard Percent Local Use Reporting Platform for 
Interconnection Purchasers, as it is amended from time to time dunrl(J this 
Agreement. 

1.3 .1 Audits. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. BeiiSouth and ADVANCE PHONE SYSTEMS, 
INC. shall retain records of call detail for a minimum of nine mc~!hs from 
which a PLU can be ascertained. The audit shall be accomplished during 
normal business hours at an otftce designated by the party being audited. 
Audit requests shall not be submitted more fi'equentty than one ( 1 ) time 
per calendar year. Audits shall be performed by a mutually acceptable 
independent auditory paid for by the party requesting the audit. The PLU 
shall be adjusted based upon the audit rnulta and shall apply to the 
usage for the quarter the audit waa completed, to the usage for the 
quarter prior to the completion of the audit. and to the usage for the two 
quarters following the completion of the audit. If. as a result of an audit. 
either party is found to have overstated the PlU by twenty percentage 
points (20%) or more, that party shall reimburse the auditing party for the 
cost of the audit. 

1.4 Percentage Interstate U!!Q!. For combined Interstate and intrastate 
ADVANCE PHONE SYSTEMS, INC. tra1ftc terminated by BeiiSouth over 
the same facilities, ADVANCE PHONE SYSTEMS, INC. will be required to 
provide a projected Percentage Interstate Uuge (•PtUj to BeiiSouth. All 
jurisdictional report requlrementa, rulet and regulations for lnterexchange 
Carriers specifted In BeiiSouth't Intrastate Access Servlcet Tart1f will 
appty to ADVANCE PHONE SYSTEMS, INC .. After Interstate and 
intraatate trllftlc percentages have been determined by use of PIU 
procedutM, the PLU factor wtU be UMd for application and billing of local 
interconnection. 

1.5 Unldentffted loc:at trllftlc. Whenever BeiiSouth delivers tratftc to 
ADVANCE PHONE SYSTEMS, INC. for termination on the ADVANCE 
PHONE SYSTEMS, INC.'a networit, if S.ISouth cannot determine 
beaiUM of the manner In wt'tlch ADVANCE PHONE SYSTEMS, INC. hat 
utilized Ita NXX cod• whether the tramc Ia 1oa1t or toll, BeiiSouth will 
charge the applicable ratn for originating lntr81tate networit · accen 
service aa refteded in BeiiSouth't lntraltlte Acc:eu Servtc. Tariff. 
BeUSouth will make appropriate billing adjuatmenta if ADVANCE PHONE 
SYSTEMS, INC. can provide sufl\ctent lnfonnaUon for BeiiSouth to 
determine whether said tra1ftc Is local or toll. If BefiSouth deploys --n NXX 
code acro11 its loeaJ calling arua In such a manner that ADVANCE 
PHONE SYSTEMS, INC. cannot determine wttether the tratnc It delivers 
to BeiiSouth Is locaJ or toll, thla subsection shall appty to BeiiSouth and 
the ADVANCE PHONE SYSTEMS, INC .. 
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1.6 Intermediary Tandem Switching. BeiiSouth w111 provide intermediary 
tandem switching and transport services for ADVANCE PHONE 
SYSTEMS, INC.'s connection of its end user to a local end user of 
another CLEC where both CLECs are connected at the same tandem and 
termination of calls is authorized. Rates for intermediary tandem 
switching are set out in Attachment 11. 

1. 7 Mutual Provision of Access Service. When BeiiSouth and ADVANCE 
PHONE SYSTEMS. INC. provide an access service connection between 
an interexchange carrier ("I XC•) and each other, tach party will provide its 
own access services to the IXC on a multi-bill, multi-tariff meet-po1nt bas1s. 
Each party will bill its own access services rates to the IXC with the 
exception of the interconnection charge. The interconnection charge will 
be billed by the party providing the end omce function. BeiiSouth will use 
the Multiple Exchange Carrier Access Billing system to establish meet 
point billing for all applicable tratnc. including tratnc terminating to ported 
numbers. 3o-day billing periods will be employed for these arrangements. 
The recording party agrees to provide to the initial billing company, at no 
charge, the switched acceu detailed usage data within a reasonable time · 
after the ua.ge Is recorded. The lnltiaJ billing company will provide the 
switched acceu summary uuge data to all subsequent billing companies 
within 10 days of rendering the Initial bill to the I XC. 

1.8 Rates. Rates for Interconnection for local tra1ftc on the BeiiSouth netwol't( 
as set out an thll Section are set out in Attachment 11 . CompensatJQn for 
Interconnection is redprocal, as set out In Section 8 below. 

Exctulnae of lntraLA TA tou traffic 

Exchange of intrltLATA toll trafftc between BeiiSouth and ADVANCE 
PHONE SYSTEMS, INC. netwoi'Q shall occur as follows: 

2.1 lntrat.A TA Tol Trame. lntraLA TA toll trafftc Ia tratnc that is not Local 
Trame u deftned In Section 1. 1 above. 

2.2 Delivery of intraLATA toll trafftc. For terminating it. toll tratnc on the other 
company's networit, each party will pay BetiSouth's current intrastate 
terminating switched acc:eu r~~te, Inclusive of the Interconnection Charge 
and the Carner Common Line rate elementa of tnt switched access rate. 
See BeiiSouth's Intrastate Access SeMcel Tarttr. 

2.3 Ratn. For originating and terminating toll tramc, each party shall pay the 
other BefiSouth's intrastate ar Interstate whichever is appropnate, 
switched netwol't( aCCHI sel'lice rate elementa on a per minute of use 
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basis. Applicable rate elements are set out in BeiiSouth's Access Servrces 
Tanffs. The appropriate charges will be determrned by the routing of the 
call. If ADVANCE PHONE SYSTEMS, INC. is the BeiiSouth end user's 
presubsetibed interexchange carrier or if the BeiiSouth end user uses 
ADVANCE PHONE .SYSTEMS, INC. as an rnterexchange earner on a 
10XXX basis, BeiiSouth will charge ADVANCE PHONE SYSTEMS, INC. 
the appropriate tatfff charges for originating networi< access servrces. If 
BeiiSouth is serving as the ADVANCE PHONE SYSTEMS, INC. end 
user's presubscribed interexchange carrier or if the ADVANCE PHONE 
SYSTEMS, INC. end user uses BeiiSouth aa an interexchange earner on 
a 10XXX basis, the ADVANCE PHONE SYSTEMS, INC. wrll charge 
BeiiSouth the appropnate BeiiSouth tanff charges for onginatlng networi< 
access servtces. 

2.4 Additional Interconnection. To the extent ADVANCE PHONE SYSTEMS, 
INC. provides intraLATA toll service to its customers, it may be necessary 
for it to interconnect to additional BeiiSouth access tandems that serve 
end offices outside the local calling area. 

2.~ Compenl8tion for 800 Trame. Each party shall compensate the other · 
pursuant to the appropriate originating switched accese charges, Including 
the database query charge, for the origination of 800 trafrlc terminated to 
the other party. 

2.6 Record• for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intraLATA 800 customers. The 
records provided wtU be in a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Acc.t ScrMnlng. Should ADVANCE PHONE SYSTEMS, INC. 
require 800 Accea Ten Otglt Screening S.vice from BeliSouth. it shall 
have tlgnaling tranlfer points connecting dlrec:tty to BefiSouth's local or 
reg6oMflignatlnQ tr.ntfer point for service control point database query 
lnfonnatlon. ADVANCE PHONE SYSTEMS, INC. shall utilize SS7 
slgnaUng llnka, porta and uaage at set forth In Au.chment 2. ADVANCE 
PHONE SYSTEMS, INC. wtH not utilize switched accesa FGD service. 
800 Acceu Ten Digit Screening Service it an originating service that is 
provided via 800 Swttched Accea Service trunk groups from BeiiSouth's 
SS7 equipped end omc. or acceu tandem providing an IXC identtftcatlon 
function and d~lvery of a caU to the IXC baNd on the dialed ten digit 
number. The terma and conditions for thla service are set out in 
BeiiSouth'tlntnlstate Accesa Services Tatfff as amended 

3. Method of Interconnection 
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Interconnection for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandem and/or at every 
BeiiSouth end office within a local calling area or other authonzed area 
(e .g., an Extended Area Service Zone). Interconnection is avatlable 
through: (1) virtual collocation: (2) physical collocation: and (3) 
interconnection via purchase of facilities from either party by the other 
company. 

4. Tnmk Groups 

BeiiSouth and ADVANCE PHONE SYSTEMS, INC. shall establish trunk 
groups between interconnecting facilities. Trunks may be either one-way 
or two-way. Two-way trunking may be provided by BeiiSouth consistent 
with BeiiSouth engineering specfflcations. Local and intra LATA traffic only 
may be routed over the same one-way trunk group. Requests for 
alternative trunklng arrangements may require submission of a bona fide 
request via the Bona Fide Request Process set forth in Attachment 9. 

5. Networtl Dealan and Management for lnterconnectJon 

5.1 Network Management and Changes. BeiiSouth will work cooperatively 
with ADVANCE PHONE SYSTEMS, INC. to Install and maintain the most 
effectfve and reliable interconnected telecommunications networi<s. 
Including but not limited to, the exchange of toll-free maintenance contact 
number~ and escaJaUon procedures. BeiiSouth agrees to provide public 
notice of changes In the information necesaary for the transmission and 
routing of seMc:ea uslng its local exchange facilities or networi<s. as well 
as of any other changes that would affect the lnteroperabiltty of those 
facilities and networkl. 

5.2 Interconnection Technical Standards. The Interconnection of all networtcs 
will be baed upon accepted industry/national gukteflnes for transmission 
standarda and ttlfftc blockJng ctiterta. Interconnecting facilities shall 
conform. at a minimum, to the telecommunk:ations Industry st, ndard of 
OS.1 purauant to Bellcore Standard No. TR-NWT-oo499. Signal transfer 
pok1t. Slgnajlng System 1 ("SS7j connecttvtty Ia required at each 
lntwconnec:tlon point BeiiSouth will provide out-of-band signaling using 
Common Channef Signaling Ac:ceu CaPIIblltty where technically and 
economically feasible, in acc:ordara with the technical speciftcatlons set 
forth In the BeiiSouth Guidellnea to Technical Publication. TR-TSV-
000905. FacliiUes of each party shall provide the necetaary on-hook, off­
hook answer and disconnect supervision and shalf hand off calling 
number 10 when technically feallble. 

5.3 Qual:ty of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange sel'\llee and exchange access that 
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BeiiSouth provides to ADVANCE PHONE SYSTEMS. INC. will be at least 
equal in quality to what it provides to 1tself and any subsidiary or affiliate. 
where technically feasible, or to any other party to which BeiiSouth 
provides local interconnection. Attachment 2 contains detailed service 
descr1pti0ns, technical reQuirements and quality measures provided to 
ADVANCE PHONE SYSTEMS. INC .. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
ADVANCE PHONE SYSTEMS, INC. to apply sound network 
management principles by invoking appropriate networtt management 
controls. e.g., call gapping, to alleviate or prevent networtt congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-td-LEC 
Common Channel Signaling rccs·) to ADVANCE PHONE SYSTEMS, 
INC .. where available, In conjunction with all tra1ftc in order to enable full 
interoper~biltty of CLASS features and function• except for call retum. All 
CCS signaling parameters will be provided, Including automatic number 
identfftcation (·ANI1. ortglnating line Information (•OLI•) calling company 
category, charge number, etc. All privacy indicators will be honored, and 
BeiiSouth will cooperate wtth ADVANCE PHONE SYSTEMS. INC. on the · 
exchange of Tranuctionat C.pabllltin Application Part ("'TCAP") 
messages to facUitate fullinteroperabiltty of CCS-baaed features between 
the respectfve networka. 

5.6 Forecasting Requirements. 

5.6.1 The Partiel lhaH exchange technical deact1ptlona and forecasts of their 
interconnection and tratrlc ,..qulrementl In sufftctent detail neceaaary to 
establish the lnterconnectlont r.quJred to allure trl1ftc completion to and 
from all customer~ in their reapecttve desigNted seMc:e areas. 

5.6.2 Both partlee ~ meet ~ery abc rnonthl or at othetwiae mutually 
egreuble lnWrvall for the purpoM of exchanging non-binding forecast of 
1t1 tratnc and YOfume requi~ for the Interconnection and networtt 
et.rnenta PRMded under thla AgrMment. In the form and In such deteil as 
agNed by the PIIUel. Section 5.8.3 contains gWdellnet regarding trunk 
for.catta, the forecast meetings and meeting Intervals, that the Parties 
can UN to form the bula of their agreement. The Partie8 agree that each 
forecast provided under thia Section 5.8.2 shall be deemed ·eonftdentlal 
Information· under Section 9 of the General Term• and Condition• -Part 
A of thil AgrMment. 

5.6.3 The trunk forecast should Include trunk requirements ft"r all of the 
Interconnecting trunk groups for the current year plut the next two future 
ye ra. The forecast meeting betWeen the two companies may be a face­
to-face mMtlng, video conference or audio conference. It may be held 
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regionally or geographically. Ideally, these forecast meetings should be 
held at least sem1-annually, or more often 1f the forecast IS no longer 
usable. Updates to a forecast or portions thereof should be mad.­
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%. 
whichever is greater. Either Party should notify the other Party rf they 
have measurements indicating that a trunk group is exceeding rts 
designed call carrying cal)llclty and is impacting other trunk groups rn the 
networ1<. Also, either Party should nottty the other Party if they know of 
srtuations In which the tratnc load is expected to Increase significantly and 
thus affect the Interconnecting trunk requirements as well as the trunk 
requirements within the other Party's network. The Parties agree that the 
forecast information provided under this Section shall be deemed 
·eonfidentlal Information" under Section 9 of the General Terms and 
Conditions of thJs Agreement. 

5.6.4 In addition to, and not In lieu of, the non-binding forecasts required by 
Section S.6.2, a Party that it required pursuant to this AgrMment to 
provide a forecast (the "Forecast Provider") or a Party that is enttUed 
pursuant to thla Agreement to receive a forecast (the "Foreeut . 
Redpienr) with reaped to trlfftc and volume requirements for the services 
and networt< elements provtded under this Agreement may request that 
the other Party enter Into negotiations to estellah a forecast (a "Binding 
Forecast") that commits such Forecast Provid« to purchase, and such 
Forecast Recipient to provide, a speclflad volume to be utilized as set 
forth In such Binding Foracut. The Forecast Provider and Forecast 
Recipient lhaN negotiate the tatma of IUCh Binding Forecast In good faith 
and thai lndude In such Binding Forecast provtlions regarding price, 
quanttty, liability for failure to perform undar a Binding Forecast and any 
other tanns d..nd by such Foracut Provider and Forecast Recipient 
The Pattiee agree that each foracast provided under this Section shall be 
deemed "Conftdenttaa Information• undar Saction 10.1 of the General 
Tanna Md Condtaon.- Part A of this AgrMment. Notwithstanding tha 
fbregotng, &.n:Mr no drcumttance should afther Party be required tn enter 
Into • Binding Forecast as described In this Section. 

5.6.5 For a non-binding trunk forecast. agreement betw.en tha two Parties on 
tha trunk quantttln and tha tlmeframe of thoM trunks does not impfy any 
liability for faltura to perform if tha trunks ara not available for use at the 
required Ume. 

5. 7 Call Information. BefiSouth will provide ADVANCE PHONE SYSTEMS, 
INC. with the proper call informaUon, /.e., originated call compan•· number 
and dntlnation call company number, CIC, and OZZ, lnc:Judlng all proper 
translations for routing between networtts and any Information necessary 
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for billing where BeiiSouth provides recording capabilities. The exchange 
of information is reQuired to enable each party to bill properly. 

6. Partty In Ordertng and Provlalonlng 

BeiiSouth shall provide Interconnection ordering and prov1s1on1ng serv~ces 
to ADVANCE PHONE SYSTEMS, INC. that are equal to the ordering and 
provisioning services BeiiSouth provides to itself. Detailed procedures for 
ordering and provisioning BeiiSouth interconnection services are set forth 
in the LocallnterconnectJon and Facility Based Ordering Guide. 

1. Local Dialing Partty 

BeiiSouth shall provide local dialing panty, meaning that ADVANCE 
PHONE SYSTEMS. INC. cuatomera will not have to dial any greater 
number of digits than BeiiSouth CYatomers to complete the same call. In 
addition, ADVANCE PHONE SYSTEMS, INC. local service customers will 
experience at least the same quality as BeiiSouth local service customers 
regarding post-dial delay, call completion rate and transmission quality. 

a. Reciprocal Compenaatton 

8.1 BeUSouth shall provide for the mutual and reclprocal recovetY of the costs 
of transporting and terminating local calla on its and ADVANCE PHONE 
SYSTEMS, INC.'s networi(. The partin agree that charges for transport 
and termination of calla on Its respective networks are aa set forth in 
Attachment 11. 

8.2 The deltv.ry of trafftc which translta the BeUSouth network and Ia 
tranapotted to another c:anie(a network Ia excluded from any BeiiSouth 
billing guaramen and wtM be delve~ at the rat• stipulated In this 
agreement to a terminating camer. The deftv.ry of tNt tramc It 
contingent upon OLEC negotiating and executing valid contractual 
egrMmenta 01 the pLic:ement of valid ordera with the terminating canier 
for the receipt of ttl'- trafftc through the BeiiSouth netwofi{. BeUSouth will 
not be U8ble for any compensatJon to the terminating can1er. An 
agrMnW1t Ot valid order wtth the terminating carrier will be established 
prior to the deUvery of any tranait trafftc to BefiSouth destined for the 
particular camera network. Further, CLEC agrMI to compensate 
BeiiSouth for any charge~ or costl for the delivery of transit tratftc to a 
connecting canier on behalf of CLEC for which a valid contract or order 
has not been establlthed. 

8.3 lnterronnecUon wtth Enhanced Service Providers (ESPs)llnformatlon 
Service Providers (ISPs). Trame originated to and terminated by 

2/1/98 



ORDER NO . PSC - 98 - 1167-FOF-TP 
DOCKET NO . . 980628-TP 
PAGE 94 ATTACHMENT A Attachment 3 

Page 8 

for billing where BeiiSouth prov1des recording capabilities. The exchange 
of information is required to enable each party to b1ll properly. 

6. Pl!rtty In Ordering and Provisioning 

BeiiSouth shall provide interconnection ordering and provisioning services 
to ADVANCE PHONE SYSTEMS, INC. that are equal to the ordering and 
provisioning services BeiiSouth provides to itself. Det.iled procedures for 
ordering and provi~ioning BeiiSouth interconnection services are set forth 
in the Local Interconnection and Facility Based Ordering Guide. 

7. Local Dialing Partty 

BeiiSouth shall provide local dialing partty, meaning that ADVANCE 
PHONE SYSTEMS. INC. custom~ will not have to dial any greater 
number of digits than BeiiSouth customers to complete the same call. In 
addition, ADVANCE PHONE SYSTEMS, INC. local service customers will 
experience at least the same quality as BeiiSouth local service customers 
regarding post-dial delay, call compfetJon rate and transmission quality. 

8. Reciprocal Compenutton 

8.1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 
of trlnsportlng and terminating local calla on ita and ADVANCE PHONE 
SYSTEMS, INC.'s networit. The parties agree that charges for transport 
and termination of calla on Its respective networi<J are aa set forth in 
Attachment 11. 

8.2 TM deftvery of trafftc wNch transits the S.ISouth networt< and Ia 
tr11napotted to another can1et'a networit Ia axduded from any BeiiSouth 
billing guatanteet and will be delivered at the rat• stlpu!ated in thla 
ag,...,..,. to 1 terminating c:an1et. The delivery of tNt trafllc Ia 
contingent upon OLEC negotiating and executing valid contractual 
lgi'MIMftta or the placement of valid ordera with the terminating carrier 
for the recelcJt of thJa trlfftc through the BeiiSouth netwoft(. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agrMment or valid order with the terminating can1er will be established 
prior to the deltvery of any transit trafftc to BefiSouth dHtlMd for the 
partJcular carr1er'a networit Further, CLEC agrMt to oompenaata 
BeiiSouth for any charges or costs for the delivery of transit trafftc to 1 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been est.bllshed. 

8.3 Interconnection with Enhanced S8Mce Provldara {ESPs)llnformation 
Service Providers (ISPs). Trame originated to and terminated by 
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ESPsJISPs shall not be 1ncluded 1n the reCJprocal compensation 
arrangements of this Agreement. 
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A.. BeiiSouth hereby (l"'Dts to Intm:oiUiec:tor a nabt to oc:c:upy that c:erum mc:losed area 
des1anated by BeiiSouth withio a BellSouth Central Offic:e. of a stze and d.imetUion wbic:b IS spec1fied by 
lnterconnec:tor and asreed to by BellSouth (bemnafter "Colloc:auon Spece''). BellSouth w11l des1an and 
c:oostruc:t at lntm:oiUiec:tor's e~ a wall or other deli.neauoo to establish a c:lear divis1oo between the 
Colloc:auoo Space and other areas of the Central Office dedicated 10 BeiiSouth's ute. 

B. mtm:OIUiector shall use the Colloc:aliOD Spece for tbe purposes of iluwli.na. tnault.aini.nl 
and operallDI mteTCOIUIOC:tor's equ1ptnent (tO UICIUde testUII Uld tnODIIOnDI equtptnent) wluch IS used 10 
1nterco1U1ec:t w1th telec:ommwtiearions SftVICes 111d f111:iJitJes proVlded by BeUSouth. Pursuant 10 Article 
Ill. followUia. InteTCOIUICCtor may place mtercoiUiec:tor~wned fiber entnmcc f~c:ililles to the Collocaioa 
SpKe, in which c:ue the ltTID&emCDt i1 desipated .. Expaoded tntercoiUiec:tioll... Placemeot of 
equ1pmeot Ill tbe Colloc:atioo SJ*e without the llM of tntercoGDector~wned entnDee f111:ilitia it · 
deslillated wService lnteTCOIUIOC:tiOil." tn additioo to, IDd DOC Ul lieu of. intercOIUIOC:UOO tO Bell South 
services 111d f111:ilitia. IntercoiUiector may c:oiUiect 10 other intercoiUiecton withio tbe desipated Ceotral 
Office. The Colloc:atioo SpKe may be used for oo other pwposes exupc u specificaUy dacnbed berelll 
or authonzed i.n writi.ol by BeUSoutb. 

C. Intm:oMec:IOr may ooc provide or mab available SJ*:• withio the Colloearton Spac:e to 
any third party. My violatioo of tbiJ provilioa shall be deemed a material bf'*h of tbiJ Apeemeat. 

E. A Colloc:adoa SJ*e wiU be provided 10 tn~oiUiectof at eecb Ca1tral Of'flc:. ideutified 
a.t Exhibit B attached bcreto, which Exhibit shall be upd&led &om tune to time u additional Ca1tral 
Offices are madt subject 10 tbt tcnDI pf tbiJ Apeemet. 

U. TEVI OF AGUZMI!NT 

A. !!!!!!- The term of thiJ ApoeemCDt sball be for 111 initial period of two (2) yean. 
beri.oDUII oo the AlflemiDt date .wed above 111d md.l.o1 two (2) yl&rl later oo the mooth and day 
corrapoodl.oa to 1ucb date. 

B. Commeoc:emCDt Date. The "CotnmCDcemeot Dace" sba1l be the fLnt day after 
lotm:oiUiector's equipment becomes operatioaaJ u dacnbed iD Altier. a. B. followiDJ. 

C. Occupancy. BellSouth will ooti!y Intm:oiUiec:IOr tbar the Colloc:atioo Spec:c IS ready for 
occupancy. [olm:oiUiector must place operational teJec:otnmWlic:&tions equtpmali Ul the Colloc:&taoo 
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Space and connect with BeiiSouth's nerworic Within one hundred e1ahty ( 180) days after receipt of such 
nonce. BelJSouth may consent to an extens1on beyond 180 days upon a dernoo.stnuon by lnten:onnector 
1hat c1rcumsta.oces beyond its reasonable control prevented lllten:onnector from completina insta.lla1ion 
by the prescribed date. If loten:onnector fails to p'-ce operational telecommunications equipment 1n the 
Collocauon Space witbiD 180 da)'l and web failure continues for a penod of thirty (30) days after rece1pt 
of wrinen notice from BeliSouth. lbeo and in tbal event lnten:onnector's riaht to occupy the Collocation 
Space terminates and BclJSoutb sb.aU have no funber obliptioos to lotertonnector wilb respect to wd 
Collocauon Space. Termination of lnten:onnector's riahts to the Collocation SpiCe pursuant to th1s 
paragraph shall not operate to release lntertonnector from its obliption to reimburse BeliSouth for all 
costs reasonably incurmf by BeiiSouth in prcparina the Collocation Ss-ce. but l'ltber such oblipuon 
shall sur.we th1s Asreement. For purposes of this p&raiJ'Iph. lnten:onnector's telecommun•cauons 
equ1pment will be deemed operational when crou -coa.oectod to BeiiSouth's nerwork for the purpose of 
SeTVICe proVISIOn. 

D. Termination. lntertoa.oector may termin.ac. occ:upuc:y in a panicul.ar Collocation Space 
upon thirty (30) da)'l prior written nouce to BeiiSouth. Upon termination of such occ:ul*lc:y, 
fnt.erconnector a1 its expense shall remove its equipment and other property &om !be Collocation Space. 
Inten:onnector shall have thirty (30) days from the termwtion date to complete ~h removal: provided. 
however. th.al fnt.erconnector shall continue paymau of monthly fees to BeliSouth until suc:h dare u 
loterconnector bas fully vacated tbe Colloc:atioo SJ*e. Sbould locerconnector fail to vtcate the 
Collocation Sp~CC within thiny (30) days &om the termination date, BcUSoutb shall have the ripe te . 
remove the equipment and other property of lnten:onnector at IGten:onnector'a eJtpeoM and with oo 
liabiliry for d.am.a .. or illjwy to lnterconnector's property unJ., cawed by the oeaJIJence or intentioo.a! 
misconduct of Bell South. 

ID. USE OF COLLOCATION SPACE 

A. Narure of UM. BeUSouth shall permit lo~onnector to pllce. maintain and opente in 
the Collocation Ss-e any equ.ipmalt that lDtetco11nector is autborized by BeUSouth and by Feden.l or 
State rquW.Ors to place. m.aiDtai.D IDd operue in colloc:arioo specc aod that iJ Uled by locerconnector to 
provide services which lDter'COODeCU)f hu the lepl autbority to provide. The equipmeot must at a 
minimum comply with the BcllCore Nenvort Equipmct Buildin1 Sya.em (NEBS) GeocnJ Equipment 
Requirements (TR·NWT -000063) ad Natiooal Elec:uic Code st&Ddlrda. lDccrconnector may elect to 
enclose the Collocatioo Ss-e. 1Dter'COC1D«tor sbal1 not UM the Collocltioa Spec. for m.artetic1 
pwpote~. lor.rcocmector ahaU pt.:. DO sipa or martini of any kind (acept for a plaque or other 
ideDtificatioa a1ftud to ~·s equipmeac and reuoo.ably neceuary to ideati(y lnlr'"oD.!lector' s 
equipmc:D&. ad wbida aUU I.Dcludt a I~ of tmii'J'KY conuw:u witb teltpbooe numben), i.o the area 
surroundin1 tbe C4Uocaaoo Spece or 00 the pou.odl of the Cenual Otftce ho\lainl the Colloc.anon SpKe. 

B. EoiJ'IDCI FICilltia ID.cercocusector may elect to piKe lDtercoQilector-owt~od entrance 
facilities i.oto the Colloe~&ioo Spece. BcllSoutb will daip.ace the poi.ot of i.otercOnnection i.o proximiry to 
the ccntn.l office buildio1 bouliDI the Collocation Spece. such u an eo~ manhole or a cable Vlull 
Inten:onnector will provide and piKe cable at the point of intercoDAtctioo of Nfficiau lcnitb to be 
pulled. lbroup conduit aod into the splice locatioo.. No splicial will be ptnDia.t in th.e entrance 
manhole. lntercoonector wiU provide a sufftciau IenitA of fUe recardarlc riser cable. to which !be 
cntra.nce cable will be spliced. which wiU exteod &om tbe splice loc:atioa to tbe lotcn:onnector's 
equ1pmeot in the Collocation Spec.. loten:OD.!ltctor must contKt BcliSoutb for i.oJauctlooa pnor to 
plac:ina the entrance f~eillry cable ill tbe manhole. lntcrc:onnector is rcspooaiblc for awnten.ance of the 
entraDce facilities. Oua! entrance will be permjrted where capacity cxisu. The interconnection point for 
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entrance facahties extendina from a rooftop antenna wall be desagnated by BeiiSouth on the 
AppllcauoDII.oqulry respoose. 

C. Demarcatioo Point A poaot-of·terminauoa bay(s) wall desagnate the po1nt(s) of 
tnterconnecuon between IntertOOllector's equ1pment Uldlor network Uld Bell South 's network. Eacb 
party wall be mponsable for maintenance Uld operauoo of all equ1pmenl/faclliues on ttS stde of tbe 
demarcation potnt. lntercoOllec:tor may. at tU opuoo. provide iu owu pomt-of-termmatioo bay(s) 111 

accordance watb BeiiSouth 's JUtdelines Uld spectfica.tions, whach Bei!South wall provide upon request. 

D. lntercoonector's Eguapment and Factlities. Intercollllec:tor is solely responsable for the 
des1gn. etiJUlemDJ, tesuna. performance. moo1tonna. maJ.Dtenanc:e. and rq>&U' of the equ1pment and 
facll1lles used by lntercormec:tor ID the Collocauoo SpKe. Without limatauoo of the foreJOilli provtstoos. 
loterconnector w1ll be responsible for servtCIDJ. supplyin" rcpauul" uuta!lina and mamwoaoa the 
followtDJ: (I) cablc(s); (2) equapmenc (3) potDt-of·ten:ninauoo croU<OilllCCU; (4) po1ot of term1nauoo 
mamtenance. 1ncludina replacement fuses Uld carcuat breaker restoration. tf oo1 performed by BeliSouth; 
and (5) connecuon cable(s) and usoctated equipment wbicb may be required w1thin the Collocation 
Space to the poUlts of intercollllec:Uoll. 

E. Easement Specc. From ttme to time BeUSouth may requite access to the Colloc:a~ioo 
Space. Bell South retams the nahl to access sucb spiCe for the pwpote of makina equipment and bu1ldina 
modificauoos (e.a .• runoLD" allmoa or removina raclti.o" ducts. electncaJ wiri.a" HV AC. and cables)L 
BeiiSouth 1.11111 Jive reuooable oouce to Lotcrcollllcctor wbeo accesa to the Collocatioo Space is required. 
lntercollllec:tor may elect to be pteseDt wbeoever BeiiSouth perf'orm.a work in the Collocatioo Space. The 
Parties agree tba.t LotercoOllector will not beat any of the expeoM uaoctated with this wort. 

F. Access Uld Administratio11. Lotcrcollllector shall bave ace., to the Colloca.rion Space 
twenry-four (24) bou.n a day, scveo (1) dayaa week. A J«\\tiry aeon 1.11111 be required a.r Centnl Offices 
where separate, secured inpesa and epa~ are aot awilable and acceu would require Inten:ollllector to 
traverse restncted areu. All employe.. apcta and cooaxton of lotetcooDec:tor bavinJ ICCtsa to the 
Collocatioa Space shall comply with BeUSouth's policies IDd pracuca pena.iniaa to fire. safety aod 
securiry, Uld eacb sucb employ.. apal or cooaxtor shall dilplay aa idaltiflcalioo bed .. 1uuod by 
lntercoOllec:tor or cerufied vtDdor wbicb cootaizu a cunan pboto. the inclividual's name and compeny 
namelloJO. LotercoQDec:tor qrea to comply with all taws, ord.i.a.aaea and rqulllioas a.ffectin1 the use of 
the Colloca.rioa S~. Upoa apintioo ofthia Ap'temtol. Lotercollllec:tor shall surta~der theColloca.rioa 
Space to BeliSoulb iD t.be same CODdinoa u wbeo tint occupied by tbe lntcrcoQDec:tor except for ordinary 
wear aad tew. 

0. locerf..u or lmpairmeat Nocwilhlw1din1 any CU. provisioas of this Asreement. 
equipmeol aod &cilit* plac.d in the Colloc.atioo Spece sbaU aoc interfen with or imp&ir servtce 
provided by BeiiSouth or by aay other intercoQDec:tor located iD the Ceatnl Offtce; shall aot endaopr or 
damap the facilities of BeiiSouth or of any other intercoCD«tor, the Colloc:atioa Sp~ee, or tbe Ceotnl 
Office; shall oot compromite the pciVK)' of any commWlic:atioas camtd ln. from. or tbrouah the Centnl 
Office; Uld shall aot crate an unreuolllble risk of injuzy or death to aay ind.ividual or 10 the public. If 
BeiiSouth ra.soaably determines t1w aoy equipmct or C.:ilitia of IntereooAec:tor violate the provisions 
of Ibis paralfiPb, BellSouth shall Jive wnnea nocice to lotereoQDec:tor, which aotic:e sball direct 
lntercollllec:tor to cure tbe violation withiD twcty·four (24) houn or, a.r a mU2imum. to commence 
curauve meuura w1tbin 24 boun and to eurc1M *~Doable dilipoce to complete SllCb meuum u 
sooa u poss1blc thereaf\er. If LotercoQDec:tor fads to !aU curanve acuoo Within 24 boun or 1f the 
v1olauoa ts of a cban..ter wbich poses an ammediateand SllbstaotiaJ thteal of damap to propeny, InJUry 
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or death to any persoa. or intetferencelimpamnent of the servrces provtded by BeiiSourh. then and only 10 
that event Bei!South may take such actton as 11 deems appropnare to correct the v1olauon. 1ncludina 
w1tbout limJtaiiOD the IDtetTUptioa of electncal power to lntercoMector·s equipment. BeiiSoutb will 
endeavor, but is not required, to proVlde nouce to loterconnector pnor to tak.ina such acuon and shall 
have no liability to lntercoMector for any damaaes aristnl from such acuoo, except to the extent that 
such acuon by BeiiSouth constitutes wtllfUI m~Konduct. 

H. Personalty and its Removal. Subject to requirements of thiJ Apeemau. lnterconnector 
may place or instaliLD or oo the Collocation Space sucb facaliues and equipment u it deems destrable fo r 
the conduct of business. Persoual property. fac ilities and equ1pment piKed by lnterconnector 1n the 
Colloc:auon Space shall aot become a pan of the Colloc:auoa SpKe. even if IWied. screwed or orherwtse 
fastened to the Collocation Space. but shall rew.o tbetr status u personalty and may be removed by 
lntercoMector at any tune. Any damaJe caused to the Collocation Space by lntercoMector·s employees, 
aaenr.s or represenwtves durin& the removal of such property shall be promptly repatred by 
lotercoMector at ItS expense. 

I. Alteratioa.s. tn ao cue shall lntercoMector or any penoo Ktllll oa behalf of 
lotercoMector make any rearn.aaemeat. modification.. improvement. additioc. ~. or other alteration 
to the Collocation Space or the BeiiSouth Central Office without the writteo coDJeDt of BeiiSoulh. wbicb 
consent shall aot be WlteUOaably withbclci The co• of any such specwized altenttoas shall be paid by 
tntercoMector. 

IV. ORJJE/UNG AND P/tEPAAATION OF COLLOCATION SPACE 

A. Appllcatioo for Sp!C!. lDtercoMeclOf shall submit to Bell South a complete and accurate 
Application and lDquiry documeat, toptbcr with peymmt of the Applicltioo Fee u swed in Exhibit A. 
The Applicatioo shall contain a detailed dacripdoa ud scbcmatic: drawiDI oftbe equipment to be placed 
in tntercoMe&:tor's Colloc:arioa Spece(s) and an dima&e of the amowu of square footap reqult'ed. 
BeiiSouth will respood to llu.ercoODeCQ)f's Applicalioo in writiDI followiD1 the completion of revtew, 
pl&llllinl and desip Ktivitiel. Sucb r-.poc~e will i.oclude ntim"et oo spece avail&bility, spKe 
prepanrion cosu &Dd ~ availability data. lD the evcoc BellSouth eaa.AOC provide the requ~ed 
Colloca.tioa Space, BellSou!b lb&ll ref\md the Applicldoa Fee to lilt~. 

B. 8oDa Fide ranD Or&.r. lDla'CoUDect.or sball indicate ita intent to proceed wnb equipment 
lnStallatiOD ill • BellSoudl c.tral omc. by submittial a 8oGa Fide Firm Order to BeUSo"tb. A Bona 
Fide Firm Ordlr requ.iNI ~ to complete the ApplicatioallDquiry procesa descnbed .1 Alticle 
rv.A preced''lo SQbmil • updatad ApplkatioD documeot bued oa the outcome of the 
Applic&~ioallDquiry ~ IDd pay aU awl.ic:able r .. refereoced ill Attic:le V, followma. The Bona 
Fide Firm OrcS« mua be receved by S.IISouth oo 1-. thM th.lny (30) da)'l aft« S.IISouth'a respooM 
to llltercoMector's AppllcldoallDquity. Spece prepuatioo for the Collocation Spece will oot bep unul 
BellSouth recetves the Bona Fide Firm Order aod aU applicable fees. 

C. Use of Certified Vendor. lDtercoUDector shall select an equipmeac installation vendor 
which bu beta approved u a BeiiSouth Certifted Veador to perform aU enliJieeriDI and lnJtallauoo 
work required in the Collocation Spece. BellSouth sball provide lDtercollDe&:tor with a lilt of Cerufied 
Vendors upon request. The Cemfiecl Vendor shall be rapoa.sible for iJ1stallU)I lDtercoMectors 
equipment and compoaenu., extaldinl power cablinl to the BellSouth power diltnbutioo fnme. 
performina operational tall after iMtallatioo is complete, and notif'yiDI BellSouth's equipment enpcen 
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and lntercoa.nec:tor upon successful completion of installatton. The Certified Vendor shall bill 
lntercoa.nec:tor directly for ~ worlc performed for lntercoa.nector pursuant to this Aareement and 
BeliSouth shall have no liability for nor respons1b1lity to pay such chataes 1mposed by the Cert1ficd 
Vendor. 

0 . Alarm and monitorina. BellSouth sb.all place environmental alarms 1n the Central Office 
for the protection of BellSouth equ1pment and fac ilities. lntercoa.nector shall be responsible for 
placement. monuorioa and removal of environmental and equ1pment alarms used to serv1ce the 
Collocation Space. Upon request. BeiiSouth w1ll provuie lntm:oa.nec:tor w1th applicable r.anffcd 
serv1ce(s) to fac iliwe remote monitonna of collocated equtpment by llltercoa.nector. 

E. Butc Telephone Servtce. Upon request of llltm:onnector. BeliSouth wtll provtde buic 
telephone service to the Collocauon Spi':e under the rates. tenns and conditions of the cui'TCOt tanff 
offenna for tbe seTVtce reql.lested. 

F. Space Prepar!tioo. BeliSouth shall pro rate the cosu of any r=ovatton or upiJ"Ide to 
Central Office space or suppon medwusms wb.ich is requtred to 1e1:ommoda!e physical collocation. 
lllterconnector's pro rated share will be calculated by multiplyina sucb coA by a pm:entaae equal to the 
amou.nt of square footaae occupied by lntm:ollDec:tor divided by the total Central Office square footaae 
receivina r=ovatioo or up,rade. For thit sectiOD, suppon mecb.acisms provided by BeiiSouth IDlY 
1oclude. but not be limited to hcatinJfventilalioQ/air c:onditionina (HV AC) equtpment. HV AC duct wort. · 
cable suppon saucrure. ftre wall(a), mech&Dical upsrtde. ubesloa abatement. JfOWld plane addition. or 
separate IDJIUI/epesa co01tn1Cti011. Sw:b renovation or upp-ade wtll be evaluated and tbe ch.araes 
usessed on a per Central Office buU. BeUSouth will make reuoo.able efforu to provtde for occupancy 
of tbe Collocation Space on the neaotialed dale and wiU advise lntercollDector of delays. lntercoa.nec:tor 
aarees BeiiSouth shall not be liable to lnta1:onnoctor for delays i.D providina pouession of the 
Collocation Space. 

G. Space Encloaurw. Upoa reque1t of LatercoQIMICtor, BeUSoutb shall coo.sauct 111 
equipment arraopmeat e:oclotUN of a size aDd d.i.mcosion joi.Dtly ap-eed upon by the Panies. 
LatmollDector may requelltDCloted floor apece i.D Ulcrementl of one bWldred ( 100) square feet. with a 
muumum of one bWldnld (100) tqU&re r-. Latertoanector may, at itl optioG. IITUip wttb a Bell South 
certified contnct.ot to COG.ICNCt the spece eacloiW't ill accordance with BeliSoutb's JUtdellnet and 
specifications. Such cocuniCtOr sba1l directly biU LatereOGDector for activities u.oc:iated with the spece 
eocloswe coaaructioa. • · 

H. Cmcellllioa.. lt LatercollDector eaocela itl order for the Colloc:arion Space(s), 
I.J:ttereollDec:tor will mmbune BeUSoutb for lilY apenses Incurred up to the dale thai wnnen nonce of the 
cancellatioa it receiwd. ID oo evmt wtU the level of m.mbunemeDt u.ndet thiJ paraarapb uceed the 
mu.imum amOUDt LatercoGDec10r would haw othcrwite paid for wort u.ndenaken by BeliSoutb 1f no 
cancellation of the order had oc:cuned. 

V. RATESANDC~GES 

lntmonnector shall pay for Collocation Space(a) ~ecordinato the r11e1 contained i.n E.x.btbtt A ana~:hed 
hereto and pur1uaot to the folloWl..DJ: 
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A. Non-recurring Fees. In addition to tbe Application Fee referenced 10 A.n1cle IV 
precedina. lnten:onnector sball remit payment of a Cable lnstallauon Fee. Space Construction Fee. u 
applicable. and one-balf ( 112) of the esumated Space Prcpantion Fee comc1dent wnh submiSSion of a 
Bona Fide Finn Order. The outstandin& balance of the actuaJ Space Prepanuoo Fee sial I be due thu·ty 
(30) days follow~na lnten:onnector's rece1pt of a bill or invoice from BeiiSouth. BeliSouih shall prov1de 
documen~tlon to establish the actual Space Prepantioa Fee. Cable Installatioa Fee(s) are assessed per 
entrance fiber placed. No Cable lnstallatioa Fee is required for Service lnten:onnec:uoo. The Space 
Prepanuon Fee will be pro rated as presmbed in A.nicle IV.F precedioJ. The Space Enclosure 
Construcuoo Fee will be assessed for the ruatmals and installation cost of the equipment enclosure. 
Bell South' s enameerinl and other labor ume USOCIA1ed with establish ina the Pbys1cal Collocation 
AmD&emeot w1ll be uaessed as AddiuonaJ EniUleenna cbaraes. under provisioo.a1o BeliSouth's F.C.C 
~umber I Tanff. Sections 13.1 and 13.2. A.ll estunate of the Additional EnJU1eenna cbaraes will be 
prov1ded by BeliSouth to lnterconnec:tor in the Applicalioo Response. 

B. Floor Space. The floor space cbarae inc lucia cbar,a for liptina. heat. air coodltionlna. 
ventilauoo and other allocated expenses associaced with ID&Ultal&Dce of tbe Central Office but does not 
1nclude amperaJC neceuary to power lntm:onnector's equipmenL Wbcu the Collocation Spece is 
enclosed by waJls or other divider, lnterconnec:tor shall ~y floor~ cbarpa bued upon the ou..mber of 
sq~ feet so enclosed. WbeD the Colloc::aboo S.,.ce is not encloted.. lntm:onnector sball pay floor 
space cbaraes based upon the number of square feet coatained in a shadow print of lnterconnector'l . 
equipment rackJ and POT bay, plu.s a C.Ctor of 2 . .50 multiplied by the shadow print. whicb represeutJ 
Interconnector's share of wirma and provisiooint aisle sp.ce for provisionint and ma.intet:Wlce activities. 
Floor space cbarps are due beJi.a.oinl with the dale on wbicb BeiiSouth releues the Collocauoo Space 
for occupa.ocy or oa the date Interconnec:tor first occupiea the Colloc::aboo Space. whichever is sooner. 

C. Power. Cbarps for ~SV DC power will be aaeued per ampere per moath based upoo 
the certified vendor eoJi,oecred aod i.D.It&lled power feed fUJed ampere capKiry. Rates UJcludc redundant 
feeder fuse positioDJ (Aa:B) IDd cab .. ra:k to lnttrcOGDec:tor's equipmeat or spec• enclosure. Fuses llld 
power feed cabl• (Acl.B) mu.st be CD~ (sized). fumllbed IDd waaUed by lnterconnector's 
certified vendor. The lntercocDector'a certified veDdor must abo provide 1 copy of the eoJioeeriol 
power specifica1ioo prior to the CommeDCCme:ut Dale. In the eveat BeliSouth shall be required to 
coaauuct additional DC poww plat or uppwie the exiltina DC power plat in 1 ceatral office u a result 
of lntcrconnector's req1.1a1 to colJoc:a&e in thai c:atral oftke ("Power Plclt Coo.auuctiooj, lnterconnec:tor 
shall pay all co., IIIOC*ed widl the Pcwer Plat Conauuctioo. Tbe determiutioa of wbether Power 
Plant Coasuuc:doca ia DeciiiHf sball be withiA BeUSouth's sole. but rcuoaable. di~rerioo. BellSoutb 
will notify ~ ot tbt a..t for the Pow• Plat Collltl'UCtioa IDd will ettimc ~ the costa 
usociated with tbt Poww P1aU Cotl.ltniCtioa if Bell South were to perform the Power Pwu Coostructioo. 
lntm:onnector sba1l ~y S.USouda oae-ball o( the eatimated Power Plat CoDJU\&dioo c:ollJ pnor to 
commencement of the work. lntc'CoaDtCtor aball pay BellSouth the ba1cce due (let\W cost less one­
half of the estimated coa) witbiD thirty (30) days o( completioa of the Power Plmt Coostructioo. 
lnten:onnector bas the option to perform the Power Plat Coo..suuctioa itJdf provided. however, tb.ac 
suc:h work shall be performed by 1 BeiiSouth certified coonctor Uld suc:b coanctor shall comply w1th 
BellSouth's pidelines and specificarioDJ. Where the Power Plant Construction raultJ in coosuucuoa of 
a new power plant room, upoa tcrmi.oadoa of tbia Apeemeut lnttrcOGDector tball bave the npt to 
remove itJ equipment from the power pl.aot room, but shall otherwiJe leave the room intaCt. Where the 
Power Pllllt Constt\letioo resultJ in an uppwie to BellSouth's existiDI power pl.aot. upoo tcrminauon of 
this Ap-eement, such uplfldes sball become the property of BellSoutb. 
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Aruchmenc 4 
Pa1e 7 

D. Secunry E.scon. A secunty escort well be requcred whenever lnterconnector or ns 
approved aaact descres access to the enlt'allce manhole or must traverse a restncted area wuhcn 
Bell South ·s central office. Rates for a Bell South sec:unry esc: on are assessed co ooe·half ( l/2) hour 
cncrementS ac:cordioa to the schedule appended hemo u Exhcbit A. 

VI. INSlJRAJVCE 

A. lnterconnector shall. at cts sole coil and expense, procure. m.aintaul. and lceep en force 
cosurlUlce as spectfied in this Article V1 and underwnnen by cnsurance compaaces licensed to do buscness 
co the stales conta.tned in Exhibit B attached hereto and haVlDI a BEST ln.sunnce Ratto& ofB- X (B­
teo). 

B. [ncerconnec:tor shall matotain the followina specific coverares; 

I. Commercial General Liability coverap in the amount of len million dollan 
(S I 0.000.000.00) or a combiunoo of Commercial General Liabtlity and Excess/Umbrella coveraae 
totalina not less than ten million dollan (S I 0,000,000.00). Bell South sball be o.amed u a.a. 
ADDITIONAL I'NSUR.ED on ALL applicable policies u specified herein. 

.. . 
2. Statutory Worken Compeaution covera,. aDd Employers LiabiHty coverap in 

che amount of one hundred thou.aDd dollan (S I 00,000.00) ..cb accide~1t. one hundred thou Wid dollan 
(S 100,000.00) ..cb employee by diteue. and five hWldred thou.aDd dollan (S$00,000.00) policy limn 
by disease. 

3. [nterc0DD«10r may elec1 to pu.rcbue butin.. in*"'ption and conttnaent 
bustoess interruption insuraDce, baviDa beea advUed th.al BeliSouth usuma oo liability for lou of profit 
or revacues should ID interTUpcioo of aer.1c.e oc:c:ur. 

C. The limica .. fonh in Article VlB above may be increued by S.USouth &om time to 
ltme dwina the term of thia Apeemau upoa thirty (30) da)'l notice to [ncaeoanectcr to at leul such 
mtoimum limata u sba11 u.t be CUilOmary with respect to co~DJ)U'able occupe.ncy of Bei!South 
StiUCruret. 

D. All poUciel parcbued by l.otercoaD«tor shall be deaed to be primary and bot 
contn'butina 10 cw iD ace. o( uy similar co~p pu.rcbued by S.USouth. AJJ inJunocc ""~o,;; be to 
effect on or bef'oN tbe dille equJpmeat iJ dellvtnd to BeiiSouth'a Central Ol'!lc:.IDd shall rem&tD ao effect 
for the tam o( this ApeiiMDt or Wldl all lntercoGAector's propeny b.u ~ removed &om BellSouth's 
Central Office. whichewr period iJ loa,... If l.o&ercoGAec:tor fails to m.aint&in required covm,a. 
Bell South may pcy tbe premium.~ thereon and seek reimbursement of W~W &om lntercoGAec:tor. 

E. lntercooaector shall submjt «rti6catcs of i.oluraDc>e reflect:iD1 the coveraps roquired 
pu~t to this Section a minimum of ten (10) days prior to the commcocemau of ~Y work in the 
Colloc:.atioo Spece. Failu.re to meet thia interVal may result in cODitr\ICtioa ud equipmmt inllallat.ioo 
delays. l.otcrcoDDector shall llTIZlp for S.liSouth to receive thirty (30) da)'l advmc,. notice of 
cancellation from lnterc:oanec:tor's insurance comp~ey. l.otercoanector shall forwvd a ccnaticate of 
cosura.ace and oouc:e of cucellation to Bell South 11 the followina addreu: 
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BeiiSouth Telecommun1caUons. I.oc. 
Attn.: Risk Manaaement Coordiwor 
JS35 Colo!Ulade Paricway. S9A I 
Bmn1naJwn, Alabama JS243 

AnJcl\mtnr ~ 
Paa• a 

F. lnterconnector must conform to recommendations made by BellSouth's fire mrurance 
company to the extent BellSouth bas apeed to, or shall hereafter apee to, such recommendations. 

G. Failure to comply Wlth the proVISions of this Section w11l be deemed a matenal breach of 
th1s Aareemenr. 

VU. JfECHAIV/CS LIENS 

If any mechanics lieu or other liens sbaJI be filed apiul property of S.IISouth, or any improvement 
thereon by reason of or arisina out of lAY labor or materials fumiJbed or allqed to bave been fUrnished 
or to be furnished to or for l.otercoDD.ector or by reuoo of lAY cbaDpa. or ldditioos to S.USouda 
property made at the requat or W1der the directioo of t.M l.otercOOD«tor, I.otercoonector shall. Wlthi.D 
tbuty ( 30) days after receipt ohmnen notice from S.IISouth ~t.hlf pay such lieD or cauJe the same to be 
bonded off S.llSouth's property in the tnaDDer provided by law. l.otercoDD.ector shall alto defend on 
behalf of S.IISouth, at I.otercoQDCIC!Or's sole cotti.Ad npaue. lAY ecuoo. Nit or proeeedi.na wb.ich may 
be brouaht for the enforcemeot of such liens &Ad l.Dtacot1.0«t0r sbaU pay lAY dama&e &Ad dacbar,e lAY 
JUdiJDent entered thereon. 

vm. INSPECTIONS 

BeiiSouth shaH conduct aA iupeetioa of l.Dterc:OOMCtOt's equipmeot &Ad fKiiitia IJl IU Collocauoo 
Space(s) prior to the acti\'llioa of fKiliti• becwec LDtcn:oDD.ector's equipmect &Ad equ1pment of 
BeiiSoutb. BeiJSoulb may ~ aA inJ1*tioD if l.DtercoDD.ector adda equipmeot IDd may otherwiM 
conduct routine inlpectioaa a& .....oaable i.nttfV&IImutually a.,..S upoa by the Parties. S.IISouth shall 
prov;de l.DtercoDD.eetor with a ClliDimwD of forry-cipa (48) boun or cwo (2) bulinesa day&. whichever is 
~. advace DOdce of all IUCb ilupectio111. 

IX. SECUUTT 

Only BellSouth employea., S.IJSoulb cenil!ed veodol"' &Ad authorized employe. or aJenll of 
LDtercoDD.ector will be permined in the S.USouth Cmnl Otftce. l.otcn:OODector sba.ll proVIde 111 
employees &Ad apnta with picture ideotiflcllion whicb must be wom &Ad visible at aU tima wb.ile IJl the 
Collocation Space or other ueu iD or around the Casual Offtce. BeliSoulb may retuN eutry to a.ny 
penon who fails to display the idauificanon required by lbis tectioa. 
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X. INDEMNITY I LIMITATION OF LIABILITY 

AIUCI\mcnt ~ 
Paac 9 

A. lnterconoector shall be liable for IllY dam.aae 10 property, equtpment or f.actlmes or 
InJUry to penoa caused by the .activtties of l.atertoll!lector. ats .aaenlS or employees pursulllt to. or 10 

ftmherance of. riJbts an.cned under thll Asreement. lnterconnector shall andemntfy llld bold BeiiSouth 
hannless from and apuut IllY judaments. fees. coslS or other expenses resultltiJ or clatmed 10 result 
from sucb acuvmes by l.nterconoector. 1ts aaents or employees. 

B. BeiiSouth shall not be liable to l.ntercoll!lector for a.ay Ultmuption of fntertonnector's 
servtce or for Interference with the operation of l.atertoll!lector's communtcauons factliues. or for any 
spectal. tndirect. tnctdeatal or consequential damaaes anstnJ in any manner. includina BeiiSouth's 
neahaence, out of the use of tbe Collocauon Space(s) and l.aterconnector shall indemntfy. defend and 
hold BeiiSouth harmlcu from and apulSt any and all cla.tms. dcmlllds, causa of action. com and 
reasonable attorneys' fees With respect to sucb spec: tal, llldirect. tnctdcotal or consequennal damaaes. 

XI. DESTIWCTTOfll OF COLLOCA TIOfll SPACE 

In tbe event a Collocauon Space is wbolly or pe.nl&lly damaJed by fire. WIDd.stonD, tornado, flood or by 
simtlar causa to sucb an extent u to be rendered wbolly unauttable for lntertoll!lector 's permitted 11111 • 

hereunder. tbea either pe.ny may elect withiD tea (10) dayt after such damap. to tennuute this 
Aarcemeat. and if either pany shall so elect. by Jivinl the other writtea nottce of termination. both panics 
shall stand released of and from t\uther liability under the termJ bcreoC. If the CollOCilion Space shall 
sutTer only minor damap and shall not be rendered wbolly u.nsWtable for lntertonnector's permmed use, 
or is damaaed and the optioo to tel"'Di.aaae il not eurcised by either pany, BellSouth covcuants and aarees 
to proceed prompdy without expeDM to lnt.ercoGAeetor, except for improvemeau not tbe property of 
BellSouth. to rep.ir the damqe. BeUSouth shall have a reuonable time withiD wbic:b to rcbutld or make 
any repairs. and Ncb rebuildiDJ ud repU\DJ shall be Nbject to delayt cauaed by storms. sbort.aaa of 
labor and maleriaa. aovemmet rqulatioDa. saika. walkouu. &Dd CI&&MI t.yood the control of 
BeUSouth. wlticb eauaes shall DOt be~ u ll.alitint fxton.. but u exemplary oruy. Wbere allowed 
and where pi'ICI.ical iA the tole judpMDt of BeUSouth. lnccrconnctor may erect a temporvy factlity 
while BellSouth rebuilda Of mat. rep&irL In all caMI wbere the Colloc:atioG Spece shall be rebuilt or 
repalted. lntert~ shall be eotitled to an equitable abe&.emeat of rent &Dd other cbarps. dcpeadina 
upon the WU'IitabUity of tbl Collocaioo Spece for lntmonnec:tor's pamttted UJC. until NCb CollOCilion 
Space iJ !\ally repaired aDd l'lltOred IDd lntertoaActor's equipmeat insWied therein (but in no event later 
thaD thirty (30) days att.. the CollocaDoo Spece iJ fUUy repi.U'ed and reltOC'ed). 

XU. EMINViT DOMAIN 

lf the wltole of 1 Collocatioa Spece shall be takea by any public authority under the power of emment 
domain. tbeo this Aareemeat shall tenniDale u of the day poaeu10a shall be takea by Ncb public 
authonty and rent and other cbarps for the Colloc:aioo Spece shall be paid up to that day w1th 
proportioaate refuod by BeUSouth of such reot &Dd char,_ u may have beea ~d iA advance for 1 

penod subsequeat to the date of the taki.oa. ((any pe.n of the Colloc:.atJoo Spece shall be taken under 
eminent domain. BeiiSouth and lnterconnec:tor shall Qeb haw the riJht to termi.aale this Aareement and 
declare the same null and void. by writtec notice of NCb inteotioa to the other pe.ny withiD tea (I 0) days 
after Ncb takl.aa. 
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XID. ASSIGNMENT 

Aruchment 4 
Pa1e 10 

lntercoll!lector aclalowledps tbal this ~areement does not convey a.ny naht. title or 1nternt 10 the 
Central Office to Intereoll!lector. lntereoncector may not sublet Ill nahta under this Aareement. nor shall 
1t allow a third patty to use or occupy the Collocauon Spau at any time or from ume 10 t;::: without the 
pnor wntten consent. a.nd at the sole discretion. of Bell South. This Aareemeac is not w iiD&ble by either 
party wtthout the prior written coMect of the other patty, aod a.ny attempt to WilD aoy of the ngbts. 
duues or oblipuons of this Asreemeat w1thou1 sucb coDJeDC ia void. Norwulutandina the foreaoLOa, 
e1ther party may UStiD a.ny nahta.. duties or oblipUolll of th1t Aaretmeat to a parent. ;;.;!>stdlary or 
affiliate wtthouttbe consent of the other pany. 
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Schedule of Ratrs and Cbaraes 

Rate Elemeat Descripdoa Trpt or Char&e 

Application Fee NRC (peT Arranpment. per C.O.) 
Subsequent Application Fee (Note I) NRC (peT Amnaement. per C.O.) 

Space Preparation Fee (Note 2) NRC (peT Amnpmeot, per C.O.) 
Space Enclosure Constnlction Fee (Note 2) NRC (peT 100 square feet) 
Additional En&ineerina Fee (Note J) NRC 
Cable l.ostallation NRC (per entrance cable) 

Floor Space Zone A RC (per square foot) 
Zone B RC (per square foot) 

Power RC (per amp) 

Cable Suppon structure RC (per eatrancc cable) 

Cross-Connects 2-wire RC (per CTOU<OUDect) 
4-wire RC (per crou-coonect) 
DS1 RC (per CTOU<OUDect) 
DS3 RC (per CTOU<()D.Oect) 

2-wire NRC (fint crou-coonect) 
4-wire NRC (fint crou-coo.oect) 
OSI NRC (fint CTOU<Oonect) 
DSJ NRC (tint crou-coo.oect) 

2-wire NRC (C*:b addirioaa.l CTOSHOD.Oect) 
4-wire NRC (eecb addltloaa.l crou-coonect) 
OSI NRC (eecb additioaa.l CtOU<OD.Oect) 
DS3 NRC (eecb add!tioaal crou-coonect) 

POT Bay 2-wire RC (per crou-coonect) 
4-wire RC (per CTOU<OD.Oect) 
OSI RC (per CTOU<OQDect) 
OSJ RC (per crou-coonect) 

Additional Security Acceu Carda NRC·ICB (eecb) 

AIW:hmenl 4 

Paae 1 1 

EXHlBIT A 
Pa&e I of J 

Cba!'lt 

SJ.850.00 
Sl.600.00 

ICB 
$4,500.00 
ICB 
S2,750.00 

S7.50 
S6., 

$5.00 

$13.35 

S0.30 
S0 .50 
$8.00 
$72.00 

$19.20 
$19.20 
Sl$5.00 
s 15.5.00 

$19.20 
$19.20 
S27.'') 
$27.00 

$0.40 
$1 .20 
$1.20 
$8.00 

$10.00 
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Schedule of Rates and Cbaraes (cont.) 

Rate Elemeot Oescrtpdoa 

Direct Connection (Note 4) 
( I> Fiber AJTanaement 

-with I.nitial Application 
-Subsequent to Applicauon 

(2) Copper or Couial AlnDpmeot 
-wttb I.natial Applicauon 
-Subsequent to Application 

Security fs(;on 
Basic • flnt half hour 
Ovenime • firs& half bout 
Pmnium • firs& half bout 

Basic: • additional half hour 
Overtime • additional half hour 
Premium • addiriooal half boW' 

NRC: Noo·recurriDI Cbarp • oo.cime chirp 
RC: Rec:urrin1 Chirp • charpd IDODthly 
ICB: Individual Cue BuiJ. ooe-time c:barp 

TYJ!! of Clul'lt 

RC (per cable. per linear foot) 
NRC (F Amllpmeot) 
NRC (per Amnaemeot) 

RC (per cable, per linear foot) 
NRC (per AlnDpment) 
NRC (per Amllpment) 

NRC·ICB 
NRC·ICB 
NRC-ICB 

NRC·ICB 
NRC·ICB 
NRC·ICB 

.-\cw:hment 4 

Paae 12 

EXJUBIT A 
Paae 2 of J 

S0.06 

SO.OJ 

S41.00 
S48.00 
S$5.00 

$2$.00 
$30.00 
$3,.00 

n/a 
5246.00 

nil 
S246.00 

( I) Subseguat ApplicmoD F... BeUSoudl requirea the submiuioa o( ao Application Fee for 
modific:atioaa to ID aiiUDt UTIDpmcL How~. wbeD the modiflc:atioos do oot require 
BeUSouda to ~ c:apical (e.a.. additioaal spece or power requirements. BST 
termjnedm/CI"'tHClGIIec:t equipmeat. etc.). S.USoutb wiU UNU the Subsequent Application Fee 
ia U• ofdae Appu.ioa f•. 

(2) Sp!C! Prep!r!!ioa F ... Tbe Spece Prepullioo Fee is a one-time f-. aaaaled per &IT&Dietllent. 
per loc:adoa. It recown c:olll uaociated with the ahared physica.l coU~oo area within a 
central office. which include survey, eoJioeerinlo desip aod buildiDt modification costs. 
BellSoutb will pro rate tbe tocal shared JPICC preparation c:olll am001 the colloc:ator1 at each 
location bued oo the amowat of square footap occ:upied by eacb collocamr. This cbarp may 
vary depeadiDa oo the loc:atioo aod the rype of ~m~~pmeot requated. 
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Schedule of Rates and Cbarzes (cont.) . 

~otes (coat.) 

(2) (cont.) 

An~eh.mcnt 4 

Paae 13 

EXHIBIT A 

Paae J of 3 

Space Enclosu~ Construction Fee. The Space Enclosure Construction Fee is a one·ume fee. 
a.ssessed per enclosure. per loanon. It recovm cosu auociated with provtdina an opuonal 
equ1pment unnaement enclosu~. wbicb tnclude an:b.ttoetW'IJ and ens\Jlemna fees. matenals. 
and installation costs.. This fee is usesaed in 100 square-foot incremenu. wtth a mtn1mum space 
enclosure siu of 100 square feet. lnten:oiUloctor may, at 1ta opuoa. UT'IIlft wnb a BellSouth 
cenlf'ied contrKtor to consttuct the space eocloture 1n accord&Dc. w1th BellSouth's 1\Jidelines 
and specifications. In thia event. the c:ootractor sball directly btU lnten:onnoctor for the SPKC 
enclosu~. and this fee shall not be apphe&blc. 

(3) Additional Enpeerina Fee. BellSouth's eaJineerina and other labor costs woc:iatod with 
es~blishina the Pbysical Colloc:auoo AlTa.oaement sball be recovered u Additional Enameeriaa 
c:baraa, UDder provisions in BeUSouth's F.C.C. Number l Tariff, Sections 13.1 and 13.2. AD 
esumate of the Additional En110eerina char .. sball be provtded by BeUSouth m the Applica1JOO 
RespoDJe. ' 

(4) Direct Conneetioo. A.s stated i.o Article 1.8 of the Colloc:atioo Aanemeat. loten:onnoctor may 
connect to other i.oterconnocton within the daipat.ed Central Office i.o addition to, and not tn 
lieu of. i.oterconnoctioa to BeliSouth services and flcilities. locerc:onnoctor mUll use iu Centfled 
Vendor to piKe the dilect connoctioo. The ou.:t Connoctioo NRC iJ asaaaed wben direct 
connection is the ooly wort requested by lotercoo.D«:tor. If any other wort ia addition to tbe 
direct connoctioa is beiDa requatod, wlwtber for an i.oitial wwlatioo of a Colloc:atioa Speee or 
for an auiJDeatllioo to an txittiDa Colloc:aioo Sp.ce. an Applicatioa Fee or a Subsequent 
Applicarioo Fee wiU be u .. Nd i.o lieu of tbe Dirtct Connection NR.C. Construction cbarps 
may also apply; BelJSouth aba1J provide Ill etaimar.e of theM cbarpa i.o the Applicauon 
Response. 
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Bona Fide Physical Collocation Arranaements 

CeatraJ Of'ft« Name: 
CeacraJ Offtce CLLI Code: 
City: 
Stau: 
Date of Bou fi«J. FinD Order: 

Ceatral Offtce Name: 
Ceatral Offtce CLLI CocM: 
City: 
State: 
Date of Bou fide FinD Ont.r: 

CeatnJ OfftC't Nuar. 
C eatnJ Offtce CLU Code! 
City: 
State: 
Date of Bou Fide tv. Order: 

Ceatnl Offtce N ... : 
Ceatnl Of!lce CLLI Code! 
City: 
Stata: 
Date of Bou Fide F1nl ~ 

Ceatral omc. Nuae: 
Ceatnl Oftla CLU c..­
City: 
State: 
Date of Bo• rw. P'lnl OrM: 

Ceatnl Ofilia N...: 
Ceatra1 Offtce CLU Code: 
City: 
Stata: 
Dace of Bou Fide Flra Order. 

Aniclunenc " 
Paac t• 
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ATTACHMENT A 

ACCESS TO NUMBERS and NUMBER PORTABILITY 

1. Non.Oiscrtmlnatory Acceaa to Telephone Numbe,.. 

Attacnment 5 
Page 1 

BeiiSouth currently ser\'es as a North American Numbering Plan 
administrator for its territory. During the term of this Agreement. and while 
BeiiSouth continues to ser\'e as the numbering plan administrator. 
BeiiSouth will ensure that ADVANCE PHONE SYSTEMS, INC., whether 
facilltles·based or reseller, hat nondlacrtmlnatory accesa to telephone 
numbers for assignment to their customlf"' under the same terms that 
BeiiSouth has access to telephone numbers. BeiiSouth provides 
numbering rnources pursuant to the Bellcore Guidelines regarding 
number assignment ADVANCE PHONE SYSTEMS, INC. will be required 
to complete the NXX code appllcaUon In accordance with Industry 
Carriers Compatibility Forum, CentraJ Otftce Code Assignment Guidelines, 
ICCF 93-0729-010. If BeiiSouth transfers a bloc:k of NXX numbers to 
ADVANCE PHONE SYSTEMS. INC .• ADVANCE PHON& SYSTEMS, 
INC. wiH be rnponsible for the update to the ROBSIBRIDS Bellcore 
database. At ADVANCE PHONE SYSTEMS, INC.'s request through the . 
BOR Proceu, BeliSouth will update the database for a fee at an hourty 
rate. 

2. Pennanent Solution 

The FCC, the Commlaaiona and industry forums are woridng towards a 
permanent approKI'I to ptOvidlng MMee provider number portability. 
BeUSouth wll Implement a petYNnent approech aa developed and 
approved by the Commiaion, the FCC and lnduatry foruma. Consistent 
with the r.quk'ementa to move to Permanent Number Portability, Interim 
Service Provider Number Portability m-v be available onty until sUCh 
permanent IOtutlon Ia lmpMmented. 

' 
3. s.r.ice Provider Number Porublltty 

3.1 OeftnHion. Untl an lnduatry..wlde pennanent solution can oe ad'lleved, 
WSouth .n.l provtde Servtce Provider Number Portability (•SPNP"). 
SPNP Ia an lntertm MMee arrangement whereby an end user who 
swltchea tubacrtption of hit local exchange MMce from BeiiSouth to a 
CLEC. or vice versa, Ia permitted to retain the use of hit existing assigned 
telephone number, provided that the end UMI' remaJna at the same 
location for hit local exchange MMc:e or chlngea locations and ser\'lce 
providers but staya wtthln the same serving wire center of his existlno 
number. 
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3.2 Methods of Prov1dlng Number Portability. SPNP is avatlable through 
either remote call forwarding or direct Inward dialing trunks. at the election 
of ADVANCE PHONE SYSTEMS, INC .. Remote call forwarding (SPNP­
RCF) Is an existing switch-based BeliSouth service that redlrect.s calls 
within the telephone networ1<. Direct inward dialing trunks (SPNP-010) 
allow calls to be routed over a dedicated facility to the ADVANCE PHONE 
SYSTEMS, INC. switch that serves the subscriber. SS7 Signaling is 
required for the provision of either of these servlcel. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP services. SPNP-010 Is available from BeiiSouth on a per OSO. 
OS 1, or 053 basis. Where SPNP-010 It technically feasible and is 
provided on a OS 1 or a OS3 basis, the applicable channelization rates are 
those specified in Section E6 In 8ei1South's Intrastate Access Tanffs, 
incorporated herein by thit reference. SPNP It available only for basic 
local exchange service. 

4. SPNP lmpl•m•ntatton 

Interim SPNP Ia available through remote call forwarding and dlreot · 
inward dialing, under the following terms: 

4.1 SPNP Ia available only where a CLEC or BeiiSouth It currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange servtce to the affected end u.... SPNP for a particular 
telephone number it available only from the centraJ omce originally 
providing local exchange MMce to the •nd user. SPNP for a particular 
anigned telephone number w111 be diKonnected when any end user, 
Commluion, WSouth, or CLEC lnttt.ted acttvtty (e.g., a change in 
exchange boundariel) would normally rwutt In a telephone number 
change h8d the end UMt retalned hit Initial local exchange MMce. 

4.2 SPNP-RCF, a contemplated by thlt AgrHment. it a telecommunlcaUona 
MNtce wtw.Oy 1 cal diiJed to an SPNP-RCF equipped telephone 
number II IUtDmiUcally forwarded to an 11ttgned NV~ or ten- digit 
telephone number within the local calling a,... as deftned In BeiiSouth's 
Genet8t Subtctiber SeMele T artff. The forwarded-to number shall be 
spedfted by the CLEC or BeUSouth, at appropriate. The forwarding 
company 'NtH provide identtfteltlon of the originating telephone number, 
via SS7 signaling, to the recetvtng Party. ldentiftcation of the originating 
telephone number to the SPNP-RCF •nd u.., cannot be guaranteed, 
however. SPNP·RCF provldn a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party'a spedfted 
forwarded-to number. Additional call path• for the forw, rdlng of multiple 
slmuttaneout calla are available on a per path batlt at s•parate ratea 1n 
addition to the ratet for SPNP-RCF. 
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4.3 SPNP-010 seNice, as contemplated by this Statement. prov1des trunk 
side accesa to end office sw1tches for direct inward dialing to the other 
company's prem1ses equ1pment from the telecommunrcations netwo11< to 
lines associated with the other company's swrtching equrpment and must 
be provided on all trunks in a group arranged for inward servrce. A SPNP· 
010 trunk termination charge, provided With 557 Signaling only, applies 
for each trunk vo1ce grade equivalent. In addition, direct facilities are 
required from the end otnce where a ported number resides to the end 
otnce serving the ported end uaer cuatomer. The rates for a swrtched 
local channet and sWitched dedicated ~nsport apply as conta1ned rn 
BeiiSouth's Intrastate Access Services tariff, as said tariff is amended 
from time to time. Transport mileage will be calculated as the airline 
distance betwHn the end offtce where the number is ported and the Point 
of Interface (·Pon using the V&H coordinate method. SPNP-010 must 
be established with a minimum conftguration of two channelt and one 
unassigned telephone number per switch, per arrangement for control 
purpoHI. Transport facllitiel arranged for SPNP-010 may not be mixed 
with any other type of trunk group, wtth no outgoing calls placed over Slid 
facilltiel. SPNP-010 wiN be provided onty where such fadlltiel ate. 
available and where the swttd11ng equipment of the ordering company i~ · 
property equipped. Where SPNP-DID MMce it requited from more than 
one wile canter or from aeparate trunk groupa wtthln the same wire 
center, such MMce provided from each wire center or each trunk group 
within the same wire center shd be conaid.-.d a separate Hl'\'ice. Only 
cuatomer~~ sent-paid calli ~~ be co~ to the ftrst number of a 
SPNP-DID number group; however, there are no reatrictiont on calla 
com~ to other numbetl of a SPNP-DID number group. lntett.ce 
group ~ provided for tetmlnattng the lwttched transport at the 
Party'a tenn1ne1 locdon are u Mt forth In of S.USouth'a lntraatate 
Acceu SeMc:a Tattff, S E8.1.3.A at amended from time to time. 

4.4 The cdng P8rty aMI be retponlible for ~ of the applicable 
cn.rg. for MN-i)lkt cella to the SPNP number. For collect. thlrd·Pirty, 
Of other OPtlltDr .. aallted non-sent paid calli to the ported telephone 
runbel, BeiiSouttt or the CLEC shaM be reapontlble for the payment of 
cn.r;. under the same terma and conditione for which the end user 
wou6d h8Ye been llabte for thole charge~. EJther company may request 
that the other block coltect and third company non-sent paid calia to the 
SPNP-at~Jgned telephone number. If e company dOH not request 
blocking, the other company wtJI provtde Itemized local usage data for the 
billing of non-tent paid calli on the monthty biN of uuge charges provided 
at the Individual end uMr account level. The detail wi" lndude itemization 
of all billable uuge. At an alternative to the itemiZed monthly bill, each 
company shall have the option of recaiving thll usage data on a daily 
basil via a datil ftle transfer arrangement Thla arTangement will utilize 
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the existing industry uniform standard, known as EMR standards, for 
exchange of billing data. Files of usage data will be created daily for the 
optional service. Usage originated and recorded in the sending BeiiSouth 
RAO will be provided in unrated format. CLEC usage ongtnated 
elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided in rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's servtce, 
the provision of new local service and the provision of SPNP servtces. 
Each company shall be responsible tor coordinating the proviston of 
service with the other to assure that Its switch is capable of accepting 
SPNP ported trafftc. Each company shall be responsible for providing 
equipment and facllltlet that are compatible with the other's service 
parameters, interfaces, equipment and facilltln and shall be required to 
provide sutftclent terminating facUitln and servicet at the terminating end 
of an SPNP call to adequately handle all tratnc to that location and shaU 
be solely responsible to ensure that its facilities, equipment and services 
do not interfere with or Impair any facility, equipment. or service of ~ . 
other company or any of Ita end uHt'l. In the event that either company 
determine. in its reasonable judgment that the other company will likely 
impair or is impairing, or lntet'fenng with any equipment, facility or service 
or any of Ita eNd users, that company may either refuM to provide SPNP 
service or may terminate SPNP service to the other Patty after providing 
appropriate nob. 

4.6 Each company shaft be rnponsible for providing an appropriate Intercept 
announcement seMc:e for any telephone numberl subscribed to SPNP 
service8 for which It Ia not presently providing 1oc.t exchange service or 
terminating to an end uMf. Where either company choosea to disconnect 
or terminate any SPNP Mrvtce, that company shaJI be responsible for 
designating the preferred standard type of announcement to be provided. 

4 .7 Each company shall be the other company's single point of contact for all 
rep8W cab on behalf of eKh company's end ,.,.,.. Each company 
I"'IMtVel the right to contact the other company's customers if deemed 
necessary for maintenance purpote~. 

4.8 Neither company shaJI be responsible for adverM effects on any service, 
facility or equipment from the uM of SPNP seMc:es. End-to-end 
transmlsaion cnarKter1sUCI may very depending on the dlatance and 
routing necessary to complete calls over SPNP t.ciiiUel and the fact that 
another carrier ia Involved In the provisioning of service. Therefore. end­
to-end transmission charKter1stics cannot be s~.acifted by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or In any of the facilities. operation, 
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or procedures of etther renders any facilities provided by the other 
company obsolete or renders necessary modification of the other 
company's equipment. 

4.9 For terminating IXC.tratnc ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portJon of the transport. If the tandem provider 
is unable to provide the necessary acceta recorda to permit the other 
company to bill the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the IXC full terminating swrtched access 
charges, keep the interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an lntr.LATA toll call It delivered, the 
delivering company will pay terminating accesa rates to the other 
company. This subMCtlon doea not apply in caaea where SPNP-010 Ia 
utilized for number portability. 

.. 
4.10 If, through a ftnal and nonappealable order, the Federal Communications 

Commlaaion (•Fcc-) lsauea ~ulattona purauant to 47 U.S.C. § 2!51 to 
require number port.blllty different than that provided pursuant to this 
sectton, BeliSouth will comply wtth tNt order. 

5. Ratu 

RatM for Hf'Vice provider number portability are set out In Attachment 11 . 
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1.1 BeiiSouth shall provide ordering and provisioning services to ADVANCE 
PHONE SYSTEMS, INC. that are equal to the ordering and provisioning 
services BeiiSouth provides to itself or any other CLEC. where technically 

feasible. Detailed guidelinH for ordering and provisioning are set forth 1n 

BeiiSouth's Local lnterconnectlon and Facility Based Ordering Gu1de and 
Resale Ordertng Guide. as appropnate. and aa tticty are amended from 
time to time during this Agreement. 

1 .2 BeiiSouth will perform provisioning services during the following normal 
hours of operatJon: 

Monday· Friday- 8:00AM- S:OOPM (excJudlng holidays) 
(Reule/UNE non coordinated, coordlnateq . 
orders and order coordinated - Time Spedftc) 

Saturday -8:00AM- S:OO PM (excJudlng holidays) 
(Resale/UNE non coordinated orders) 

All other ADVANCE PHONE SYSTEMS, INC. requests for provisioning 
and installation services are conaldered outside of the normal hours of 
ope,..tion and may be performed subject to the application of extra­
ordinary biiHng chargee. 

2. Acceu to OperatJonaJ Suppo!'t Systeme 

2.1 BeUSouth aMI provide ADVANCE PHONE SYSTEMS. INC. access to 
~ operatlc)nt auppon systems. Acceu to theM support systems is 
aV8Hible through a vartety of meant. Including electronic lnterfacea. 
BeiSouth ~!eo provtdn the optk)n of placing ordera manually (e.g., via 
fltca6t'nMe) through the Local Can1et SeMc:e Center. The operations 
support IYitemt available are: 

2.2 Pre-Ordering. BetiSouth provtdea electronic acceaa to the following pre­
ordering functions: serva addrna validation, telephone number 
selection, seMc:e and feature availability, due date Information. and upon 
Commlllion approval of conftdenttaUty protections, to customer record 
information. Accea it provided through the Local Exchange ~avigation 

System (LENS). Cuatomer record Information lndudn any and all 
cuatomer speclftc lnformatJoa, Including but not limited to. customer 
specJftc 1nformatJon In CRIS and RSAG. ADVANCE PHONE SYSTEMS. 
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INC. agrees not to view. ropy, or otherwise obtain access to the customer 
record information of any customer wrthout that customer's perm1ssion 
and further agrees that ADVANCE PHONE SYSTEMS. INC. will obtain 
access to customer record information only in strict ccmpllance with 
applicable laws, rules, or regulations of the State in which the serv1ce 1s 
provided. 

2.3 Service Ordering and Provisioning. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled networt< elements. As an alternative to 
the EDI arrangement, BeiiSouth also provides through LENS an ordenng 
and provisioning capability thlt is integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble reportJng and 
repair allows ADVANCE PHONE SYSTEMS, INC. to report and monitor 
service troubles and obtain repair servtcet. BeiiSouth shaJI offer 
ADVANCE PHONE SYSTEMS, INC. service trouble reporting In a nort . 
discriminatory manner that prov6d" ADVANCE PHONE SYSTEMS, INC. 
the equivaJent ability to report and monitor service troubles that BeiiSouth 
provides to itaetf. BeiiSouth also prov6d" ADVANCE PHONE SYSTEMS, 
INC. an eetlmated time to repair, an appointment time or a comm1tment 
time, aa appropriate, on trouble reports. BeiiSouth provides two options 
for electronic trouble reporting. For exchange services, BeiiSouth offers 
ADVANCE PHONE SYSTEMS, INC. accesa to the Trouble Anatysis 
Facilitation lnterfKe (TAFI). For indlvldualty dnlgned services, BeiiSouth 
prov6d" electronic trouble reporting through an electronic 
communications gateway. If the CLEC requesta BeiiSouth to repair a 
trouble att.r normal wonung noura. the CLEC will be billed the appropriate 
overtime charges associated with this request purauant to BeiiSouth's 
tartffl. 

2.5 M!grdon of ADVANCE PHONE SYSTEMS, INC. to New BeiiSouth 
SoftwaN Relu.... BeiiSouth will luue new software releases for Its 
eledlonk: lnterfec:et aa needed to meet regulatory and standard 
requirement. and to Improve operatlona. ADVANCE PHONE SYSTEMS. 
INC. will migrate wtth BeiiSouth to new electronic interface system 
releaHI. BetiSouth will continue to support ADVANCE PHONE 
SYSTEMS, INC. on old retu ... for 60 day~ after the date of the release. 
If ADVANCE PHONE SYSTEMS. INC. Ia unable or does not w~nt to 
migrate within that time frame, ADVANCE PHONE SYSTEMS. INC. will 
have the option of paying a fee to maintain the old platform. BeiiSouth will 
issue documents to ADVANCE PHONE SYSTEMS, INC. within ~ufflcient 
notice to allow ADVANCE PHONE SYSTEMS, INC. to make the 
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necessary changes to their systems and operations and allow ADVANCE 
PHONE SYSTEMS. INC. to migrate with BeiiSouth. 

2.6 Rates. All costs incurred by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utiliZe the 
services. 

3. Mlacellaneoua Ordertna and Provlalonlng Guideline• 

3.1 Pending Orders. To ensure the most etflclent usa of far.:ilities and 
resources, orders placed in the hold or pending status by ADVANCE 
PHONE SYSTEMS. INC. will be held for a maximum of thirty (30} days 
from the date the order is placed on hold. After such time. if ADVANCE 
PHONE SYSTEMS. INC. wishes to reinstate an order, ADVANCE 
PHONE SYSTEMS, INC. may be required to submit a new service order. 

3.2 Single Point of Contact ADVANCE PHONE SYSTEMS, INC. will be the 
single point of contact with BeiiSouth for ordering activity for unbundled 
networit elements used by ADVANCE PHONE SYSTEMS. INC. to provide 
services to ita end users. except that BeUSouth may accept an ordef.. · 
directly from another CLEC. or BeiiSouth, acting wtth authortzatton of the 
affected end UHr. ADVANCE PHONE SYSTEMS, INC. and BeiiSout.h 
shall each execute a blanket letter of authortzation with respect to 
customer orders. The ParUet shall each be entttled to adopt their own 
internal processes for vertftcation of customer authortzation for orders; 
provided, however, that such proceuea shall comply wtth applicable state 
and federal law, Including until superseded the FCC gukiellnu applicable 
to Presubscrtbed lnterexchange Carrier (PIC) changea. Pursuant to such 
an order, BeUSouth may disconnect any unbundled networit element 
associated wtth the NMc:e to be dllconnected and being used by 
ADVANCE PHONE SYSTEMS, INC. to provide service to that end user 
and reuse IUCh unbundled networit elementa or facllltl" to enable such 
other LEC to t)R')vkie service to the end user. BeiiSouth will notify 
ADVANCE PHONE SYSTEMS, INC. that IUCh an order hu been 
proc:etMd, but will not be required to nottfy ADVANCE PHONE 
SYSTEMS, INC. In advance of such proceulng. 

3.3 Use of Facilltlea. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier. Including BeiiSouth. BeiiSouth shalt have the right to reuse the 
facilltlea provided to ADVANCE PHONE SYSTEMS. INC. by BeiiSouth for 
retail or resale service, unbundled loop and/or unbundled port for that 
customer under the following conditions: 

3.3.1 BeiiSouth has received a new order from the customer or t. le customer's 
new local exchange carrier for a retail service or resale service or for an 
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unbundled network element which the customer or the customer's new 
local exchange carrier has indicated that the order constiMes a transfer of 
service from the LEC to another provider (I.e .. the order is not for a new 
line or an additiOnal line). 

The order for retail service. resale service. unbundled loop and/or port can 
be for either exchange service or private line. 

Upon receipt of a transfer of service order from a customer or the 
customer's new local exchange earner, BeiiSouth will do the follow1ng: 

Process disconnect and reconnect orders to transfer the serv1ce which 
shall be due dated using current interval guidelines. 

Reuse the serving facility for the retail or resale service, unbundled 
Network Element for the same customer at the same location. 

Notify ADVANCE PHONE SYSTEMS, INC. subsequent to the disconnect 
order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscription Function.. In c.'" where BeliSouth performs subacription 
function. for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affec:ted inter-exchange can1erl wtth the Operating Company Number 
(OCN) of the lac* provider for the purpoM of obtaining end user billing 
account and other end u1« information required under subscription 
requlrementl. 
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1.1 ~· Currently, BeiiSouth provides b1lllng through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that ADVANCE 
PHONE SYSTEMS, INC. requests. 

1.2 Master Account. For resold services. when the initial service 1s ordered by 
ADVANCE PHONE SYSTEMS, INC., BeiiSouth will establish an accounts 
receivable master account for ADVANCE PHONE SYSTEMS, INC .. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of ADVANCE PHONE SYSTEMS. INC.. ADVANCE PHONE SYSTEMS, 
INC. shall make payment to BeiiSouth for all services billed. BefiSouth is 
not responsible for payments not received by ADVANCE PHONE 
SYSTEMS, INC. from ADVANCE PHONE SYSTEMS, INC.'s customer. 
BeUSouth will not become involved in billing dlaputn that may ans6 · 
between ADVANCE PHONE SYSTEMS, INC. and its customer. 
Paymenta m~e to BefiSouth aa payment on account will be credited to 
an accounts receivable master account and not to an end user's account. 

1.4 Payment Cue. The payment will be due by the next bill date (I.e .. same 
date in the following month a a the bill date) and Is payable in immediately 
available funda. Payment is considered to have been made when 
recelved by S.ISouth. 

If the payment due date falla on a Sunday or on a Holiday which is 
obMrved on a Monday, the payment due date shall be the ftrst non­
Holiday day following such Sunday or Holiday. If the payment due date 
fall on a Satwrday or on a Holiday which Ia observed on Tuesday, 
Wednetday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding auch Saturday or Holiday. If payment is not 
receMid by the payment due date. a late payment penc .. ,y , as set forth in 
Section 1.7, below, shallappty. 

1.5 Tax Exemption. Upon proof of tax exempt certtftcation from ADVANCE 
PHONE SYSTEMS. INC .. the total amount billed to ADVANCE PHONE 
SYSTEMS. INC. will not Include any tax• due from the end user. 
ADVANCE PHONE SYSTEMS, INC. will be solely responsible for the 
compuUition, tracking, reporting and payment of all fede,.l, state andlor 
local jurisdiction taxes asiOCiated with the services resold to the end user. 
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1.6 Miscellaneous. As the customer of record for resold services. ADVANCE 
PHONE SYSTEMS, INC. will be responsible for. and remit to BeiiSouth. 
all charges applicable to its resold services for emergency services (E911 
and 911) and Telecommunications Relay Service (TRS) as well as any 
other charges of a similar nature. · 

1 . 7 Late Payment. If any portion of the paymer.t Is received by Bell South 
after the payment due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSoutn. then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be as set forth in Section A2 of the General Subscnber S~rvice 
Tariff, Section 82 of the Prtvate Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines is appropriate. 

1 . 8 Access Charges for Resellers. Any swttched acceu charges associated 
with lnterexchange carrier acceaa to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to ADVANCE PHONE SYSTEMS, INC.. .. · 

1. 9 End User Common Line Charge for Resellers. Pursuant to 4 7 CFR 
Section 51 .817, BeiiSouth wm bill ADVANCE PHONE SYSTEMS, INC. 
end user common line chargee Identical to the end user common line 
charges BeiiSoutn billa ltl end UMrt. 

1.10 Discontinuing S«Vtc:e to ADVANCE PHONE SYSTEMS, INC.. The 
procedures for dlacontinuing S8Mce to ADVANCE PHONE SYSTEMS, 
INC. arw a followl: 

1. 10. 1 BeiiSouth l'eleNU the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or Improper use of 
BeUSouth flciHtiel or seMc:e or any other violation or noncompliance by 
ADVANCE PHONE SYSTEMS. INC. of the ruin and regutaUons 
contained In S.IISouth't tartffl. 

1. 10.2 If payment of account It not received by the bill day In th month after the 
original bill day, BeiiSouth may provide written notice to ADVANCE 
PHONE SYSTEMS, INC. th8t addtUonal 1ppllcationa for service will be 
refused and th1t any pending orders for service wiU not be completed If 
payment Ia not received by the ftfteen1h day following the date of the 
notice. In addition BeiiSouttl may, at the same Ume, give thirty days 
notice to the person designated by ADVANCE PMONE SYSTEMS. INC. 
to receive notices of noncompliance, discontinue the provision of exlstlng 
services to ADVANCE PHONE SYSTEMS, INC. at any tJrne thereafter. 
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In the case of such discontinuance, all billed charges. as well as 
applicable termtnation charges, shall become due. 

If BeiiSouth does not discontinue the provision of the serv1ces Involved on 
the date specified 1n the thirty days notice and ADVANCE PHONE 
SYSTEMS. INC.'s noncompliance continues, nothing contained here1n 
shall preclude BeiiSouth's right to discontlnue the provision of the services 
to ADVANCE PHONE SYSTEMS, INC. without further notice. 

If payment is not received or satisfactory arrangements made for payment 
by the date given 1n the wntten notification, ADVANCE PHONE 
SYSTEMS, INC.'s servlcet will be dltcontlnued. Upon dltconttnuance of 
service on ADVANCE PHONE SYSTEMS. INC.'s account, servtce to the 
ADVANCE PHONE SYSTEMS. INC.'s end usert will be denied. 
BeiiSoutt'l will reestablish service at the request of the end user or 
ADVANCE PHONE SYSTEMS, INC. for BeiiSoutt'l to reestabllth servlca 
upon payment of the appropriate connection fee and subject to 
BeiiSouth's normal application proceduret. ADVANCE PHONE 
SYSTEMS. INC. is solely responsible for nottfying the end user of the 
proposed service disconnection. 

If within fifteen dayt after an end uws service hat been denied no 
contact hal been made In reference to restoring Mrvice. the end user's 
service will be dltconnected. 

Deposit Polley. When purcNising servicet from BefiSouth, ADVANCE 
PHONE SYSTEMS. INC. may be required to provide information 
regarding credit worthiness. Baaed on the mutts of the credit analysis, 
the Company rete~VH the right to secure the account with a suitable form 
of security depot~. Such HCUttty depollt shaM take the form of an 
irrevocable L..u.r of Credit or In its sole discretion some other form of 
MCUrtty ecceptabt,l to the Company. Any such MCUrtty deposit shall in no 
way releeH the customer from his obligation to make complete and tlmety 
paymenta of hit bill. Such MCUrity shaM be required prior to the 
in.uguration of Mf'Vic:e. If. In the sole opinion of the Company, 
drcumatancee 10 ~rrant and/or grou monthty billing '.as increased 
beyond the levet initiaJty used to determine the level of security. the 
Comp811y reMtVet the right to request additional aecurtty. 

Billing and 81111na Accur.cy CerUftc.Uon 

BeiiSouth and ADVANCE PHONE SYSTEMS, INC. will agree upon a 
billing quality assurance program for all billing elements covered In this 
Agreement that W111 eliminate the need for post-billing reconciliation. 
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Appropriate terms for access ~o any BeiiSouth documents. systems. 
records, and procedures for the recording and b11ling of charges w111 be 
part of that program. 

2.2 As part of the billing quality assurance program. BeiiSouth and ADVANCE 
PHONE SYSTEMS. INC. will develop standards. measurements. and 
performance requirements for a local billing measurements process. On a 
regular basis BeiiSouth will provide ADVANCE PHONE SYSTEMS, INC. 
with mutually agreed upon performance measurement data that 
substantiates the accuracy, reliability, and Integrity of the billing process 
for local billing. In retum. CLEC will pay all bills received from BeiiSouth in 
full by the payment due date. 

2.3 Local billing discrepancies will be addressed in an orderly manner vta a 
mutually agreed upon billing exemption process. 

3 Billing Olscrepancln 

3.1 Each party agrees to notify the other Party upon identifying a billing 
discrepancy. The Parties shall endeaVOf to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. A 
mutually agreed upon escalation process will be established for resolving 
local billing discrepancies as part of the billing quality assurance program. 

3.2 Closure of a speciftc billing period will occur by joint agreement of the 
Parties whereby the Parties agi'M that such billing period is cJosed to any 
further analysis and ftnancJal transactions except those resulting from 
regulatory mandates. Cloaure will take ptace within a mutually agreed 
upon tlme intervaJ from the Bill Date. The month being dosed repr ... nts 
those charg• that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Ho.tlng , 

4 .1 RAO Holting. Credit card and Third Number S.tttement System (CATS) 
and NICS ...W:.. provided to AOVANCE PHONE SYSTEMS, INC by 
BefiSouth wtl be In accordance wfth the methods and prKtlcn regularly 
adopted and applied by BeiiSouth to Its own operationt during the term of 
this Agreement. indudlng such reviaiona as may be made from tlme ·to 
time by BeiiSouth. 

4.2 ADVANCE PHONE SYSTEMS, INC. shall fumlsh all relevant information 
required by BeliSouth for the provision of RAO Hosting, CATS and NICS. 
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4.3 Applicable compensation amounts will be b1lled by BeiiSouth to 
ADVANCE PHONE SYSTEMS, INC. on a monthly basis in arrears. 
Amounts due from one Party to the other (excluding adjustments) are 
payable within thirty (30) days of receipt of the billing statement. 

4 .4 ADVANCE PHONE SYSTEMS, INC. must have its own un1que RAO 
code. Requests for establishment of RAO status where BeiiSouth is the 
selected CMOS interfacing host. require written notification from 
ADVANCE PHONE SYSTEMS, INC. to BeiiSouth at least six (6) weeks 
prior to the proposed etfecttve date. The proposed effective date will be 
mutually agreed upon between the Parties with consideration given to 
time necessary for the completion of required BeiiCore functions. 
BeiiSouth will request the assignment of an RAO code from its 
connecting contractor. currently BeiiCore. on behalf of ADVANCE PHONE 
SYSTEMS, INC. and will coordinate all associated conversion activities. 

4.5 BeiiSouth will receive messages from ADVANCE PHONE SYSTEMS, 
INC. that a,.. to be proceaaed by BeiiSouth, another LEC or CLEC In the 
BeiiSouth region or a LEC outside the BeiiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, standard EMR format 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from ADVANCE PHONE SYSTEMS, INC .. 

4 .7 All data received from ADVANCE PHONE SYSTEMS, INC. that is to be 
processed or billed by another LEC or CLEC within the BeiiSouth region 
will be dlttributed to that LEC or CLEC In accordance with the 
agrMmem(t) which may beln effect between BeiiSouth and the involved 
LEC or Cl.EC. 

4.8 All ct.ta r-=et.-ed from ADVANCE PHONE SYSTEMS, INC. that Is to be 
pt.c:.d on the CMOS netwoti( for dlttributlon outtlde the BeiiSouth region 
will be handled In accordance wtth the agreement( a) which may be in 
effKt between BeUSouth and ita connecting contractor (currently 
BIICore). 

4.9 BeUSouth wtll rwcetve mnuget from the CMOS networi( that are 
d..Uned to be procetMd by ADVANCE PHONE SYSTEMS, INC. and will 
forward them to ADVANCE PHONE SYSTEMS, INC. on a dally batls. 

4.10 Transmltalon of mesMge dm between BeltSouth and ADVANCE 
PHONE SYSTEMS, INC. will be via electronic data trlntmlttlon. 

4.11 All messages and related data exchanged between BeiiSouth and 
ADVANCE PHONE SYSTEMS, INC. will be formatted In accorr'ance with 
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accepted industry standards for EMR formatted records and packed 
between appropriate EMR header and trailer records, also in accordance 
with accepted industry standards. 

4.12 ADVANCE PHONE SYSTEMS, INC. will ensure that tt'le recorded 
message detail necessary to recreate flies provtded to BeiiSoutn WJII be 
matntained for back-up purposes for a period of tt'lree (3) calendar months 
beyond the related message dates. 

4 .13 Should It become necessary for ADVANCE PHONE SYSTEMS. INC. to 
send data to BeiiSouth more tNn sixty (80) dayt put the message 
date(s), ADVANCE PHONE SYSTEMS. INC. will notify BeiiSouth in 
advance of the transmission of the data. If there will be impacts outside 
the BeiiSouth region. BeiiSouth will wori< with its connectlng contractor 
and ADVANCE PHONE SYSTEMS, INC. to notjfy all affected Parties. 

4 .14 In the event that data to be exchanged between the two Parties should 
become lost or dntroyed, both Partin will wori< together to determine the 
source of the problem. Once the cause of the problem has been jolntty 
determined and the responsible Party (BeiiSouth or ADVANCE PHONE , . 
SYSTEMS, INC.) identified and agreed to, the company responsible for 
creating the data (BeiiSouth or ADVANCE PHONE SYSTEMS. INC.) will 
make every effort to have the affected data rnto~ and retransmitted. If 
the data cannot be retrieved, the responsible Party will be liable to the 
other Party for any resulting lolt revenue. Lolt revenue may be a 
combination of revenuet that could not be billed to the end users and 
assocJated access revenue~. Both Partt.a will wori< together to estimate 
the revenue amount baaed upon historical data through a method 
mutually agreed upon. l'he resulting 11ttrnated revenue losa will be paid 
by the responsible Party to the other Party wtthin thrM (3) calendar 
months of the date of problem resolution, or u mutually agreed upon by 
the Partie~. 

4.15 Shou6d an error be detected by the EMR format edltl petformed by 
BIMSouth on dm received from ADVANCE PHONE SYSTEMS, INC .. the 
entire piK:k cxmtalnlng the atr.cted data wilt not be proc:eaaed by 
a.nsouth. BeHSouth will notify ADVANCE PHONE SYSTEMS. INC. of 
the lfT'Of' condition. ADVANCE PHONE SYSTEMS, INC. will c..orrec:t the 
error(s) and will rnend the entire pack to BefiSouth for proc:esalng. In the 
event that 1n out-of-sequence condition oc:cura on aubsequent packs, 
ADVANCE PHONE SYSTEMS. INC. will reMnd theM pac:kt to BeiiSouth 
after the pack containing the enor h11 been succeaafully reproc:eAied by 
BeiiSouth. 
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4 .17 

4 .18 

4 .18.1 

4.18.2 

4.18.3 

4 .18 .• 

4 .19 

4.19.1 

In association with message distnbution service, BeiiSouth w111 prov1de 
ADVANCE PHONE SYSTEMS, INC. with associated Intercompany 
settlements reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agreement. 

RAO Compensation 

Rates for message dlstnbutlon service provided by BeiiSouth for 
ADVANCE PHONE SYSTEMS, INC. are as set forth In Attachment 11 of 
this Agreement. 

Rates for data transmission assodated wfth message distribution service 
are as set forth in Attachment 11 of this Agreement 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and ADVANCE PHONE SYSTEMS, INC. for the purpose of aata 
transmiulon. Where 1 dedicated line It required, ADVANCE PHONE 
SYSTEMS. INC. will be responsible f04' ordering the circuit. overseeing its' . 
installation and coordinating the installation with BellSouth. ADVANCE 
PHONE SYSTEMS, INC. wiU also be respontible f04' any c:Nrges 
associated with thltllne. Equipment required on the BeliSouth end to 
attach the line to the mainframe computer and to tranamit successfully 
ongoing will be negotJated on a caM by caM balll. Where a dial-up 
facility 11 required, dial clrcutta wiU be Installed In the BellSouth ':!!!ta center 
by BeUSouth and the atlociated c:Nrg .. ltMIMd to ADVANCE PHONE 
SYSTEMS, INC:. Additionally, aN meuage toU cnarg .. associated with 
the UN of the dlaJ dtcuft by ADVANCE PHONE SYSTEMS, INC. will be 
the rapon~ of ADVANCE PHONE SYSTEMS, INC .. Associated 
equipment on the BetlSouth end, lndudlng a modem, will be negotiated 
on a cae by caM bllia between the Partie~. 

AI equipment. lndudlng modems and software, tNt 11 required on the 
ADVANCE PHONE SYSTEMS. INC. end f04' the purpose of data 
trananUa6on wttl be the retponliblllty of ADVANCE PHONF SYSTEMS, 
INC:. 

Intercompany Settlements Mes!!Q!! 

Thl1 Section addrnaes the settlement of revenun attodated wfth tratnc 
originated from or billed by ADVANCE PHONE SYSTEMS, INC. as a 
facJlltln based provider of local exchange telecommunlcatlonl services 
outside the BeiiSouth region. Only trafftc that originates in one Bell 
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4. 19.2 

4.19.3 

4.19.4 

4.19.S 

4.19.6 

operating territory and bills rn another Bell operating temtory 1s 1ncluded. 
Traffic that originates and brlls wrthin the same Bell operating temtory w1ll 
be settled on a local basis between ADVANCE PHONE SYSTEMS. INC. 
and the involved company(les). 

Both tratftc that originates outside the BeiiSouth region by ADVANCE 
PHONE SYSTEMS, INC. and is billed within the BeiiSouth region, and 
traffic that originates within the BeiiSoutn region and is billed outsrde the 
BeiiSouth region by ADVANCE PHONE SYSTEMS, INC., is covered by 
this Agreement. 

Once ADVANCE PHONE SYSTEMS, INC. is operating within the 
BeiiSouth territory, revenues associated with calls originated and b1lled 
within the BeiiSouth region will be settled via BeiiCore's, rts successor or 
assign, NICS system when it is implemented. Should ADVANCE PHONE 
SYSTEMS, INC. operate within the BeiiSouth region prior to the 
implementation of NICS, in-region revenues will not be settled until the 
implementaUOn of NICS. Should thla Ume period exceed six (6) months, 
BeUSouth and ADVANCE PHONE SYSTEMS, INC. agree to negotiate an 
alterNte form of settlement for theM revenues. 

Upon implementation of NICa. thla Section shall be amended to indude 
intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reporta from BeiiCore, 1t1 successor or assign, 
on behatf of ADVANCE PHONE SYSTEMS, INC.. BefiSouth will distribute 
coplea of these reporta to ADVANCE PHONE SYSTEMS. INC. on a 
monthlybuia. 

BefiSouth wttl coOed the revenue earned by ADVANCe PHONE 
SYSTEMS, INC. from the Bel operating company In whoM temtory the 
metaaga .,.. billed, lea a per meaaage billing and coUection fM of ftve 
cera (10.05), Mbehalf of ADVANCE PHONE SYSTEMS, INC .. 
BeiSouth wtl remit the revenue billed by ADVANCE PHONE SYSTEMS, 
INC. to the Bel operating company In whoM tenttory the meaaag .. 
originated, leu a per meaaage billing and collection fM of ftve cents 
(10.05), on behalf on ADVANCE PHONE SYSTEMS, INC .. Thf-M two 
amounta will be netted together by BeiiSouttt and the reauttlng charge or 
credit lstued to ADVANCE PHONE SYSTEMS, INC. via a monthly Carner 
Access Billing System (CABS) mlscellaneoua btU. 

BeiiSouth and ADVANCE PHONE SYSTEMS, INC. agi'H that monthly 
netted amounts of lest than ten dollara ($10.00) wfll not be settled. 
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s. Optional Dally Uuge File 

5.1 Upon request from ADVANCE PHONE SYSTEMS. INC .. BeiiSouth Will 
provide the Optional Daily Usage File (ODUF) service to ADVANCE 
PHONE SYSTEMS, INC. pursuant to the rates, terms and cond1t1ons set 
forth in this section. 

5.2 The ADVANCE PHONE SYSTEMS, INC. shall fumish all relevant 
1nformatlon required by BeiiSouth for the provision of the Optional Da1ly 
Usage File. 

5.3 The Optional Daily Usage Feed will contain billable messages. that were 
camed over the BeiiSouth Networ1< and procesMd in tt-.a CRIS Billing 
System, but billing to an ADVANCE PHONE SYSTEMS. INC. customer. 
The Optional Daily Usage Feed also Includes operator handled calls 
onginatlng from ADVANCE PHONE SYSTEMS, INC. subscnber lines and 
purchasing Operator Services from BeUSouth. 

5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

ChargH for delivery of the Optional Daily Usage File will appear on the .. . 
ADVANCE PHONE SYSTEMS, INC.s' monthly bilt.. The chargee are as 
set forth in Attachment 11 of this Agreement. 

The Optlonal Dally Usage Feed will contain both rated and unrated 
mHsages. All messages will be in the standard Bellcore EMR record 
format 

MHsagH that error In the billing system of the ADVANCE PHONE 
SYSTEMS, INC. wilt be the retponalblllty of the ADVANCE PHONE 
SYSTEMS, INC .. If, however, the ADVANCE PHONE SYSTEMS. INC. 
should encounter slgnlfteant votumn of errored mesug .. that prevent 
proceulng by the ADVANCE PHONE SYSTEMS, INC. wtthln its systems, 
BeUSouth wtl work with the ADVANCE PHONE SYSTEMS, INC. to 
determine the aoutce of the efTOfl and the appropriate resolution. 

The fol~ apeciftcatlona wn apply to the Optional Dally I 'sage Feed. 

USAGE TO BE TRANSMITTED 

The following mnaagn recorded by Bei~South will be transmitted to the 
ADVANCE PHONE SYSTEMS, INC.: 

· menage recording for per uaelper activation type servicea 
(ex.mplft: Three Way Calling, Venty, Interrupt, Call Retum. ETC.) 

• measured billable Loc.l 
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5.6.1.2 

5.6.1.3 

5.6.1.4 

5.6.2 

5.6.2.1 

5.6.2.2 

• Directory Assistance messages 

• intraLATA Toll 

• WA TS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted and not sent to ADVANCE PHONE SYSTEMS, INC .. 

In the event that ADVANCE PHONE SYSTEMS, INC. detects a duplicate 
on Optional Oaily Usage File they receive from BeiiSouth, ADVANCE 
PHONE SYSTEMS, INC. will drop the duplicate message (ADVANCE 
PHONE SYSTEMS. INC. will not retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Cally Usage File will be distributed to ADVANCE PHONE 
SYSTEMS, INC. via an agreed medium with CONNECT:Oirect being the 
preferred transport method. The Cally Usage Feed will be a variable 
block format (2478) with an LRECL of 2472. The data on the Cally Usage 
Feed will be in a non-compacted EMR format (115 byte format plus 
modulel). It wiU be created on a daily bait (Monday through Friday 
except holidays). OetalJa such •• dataset name and detlvery schedule will 
be addressed during negotiations of the distribution medium. There will 
be one dataMt per workday. 

Om drcutta (prtvatellne or dlakJp) may be required between BeiiSouth 
and ADVANCE PHONE SYSTEMS, INC. for the purpoH of data 
trantmialion. Where a dedicated tine Ia required, ADVANCE PHONE 
SYSTEMS, INC. will be responsible for ordering the cfrcutt . .Jverseelng its 
installation and coordinating the installatiOn with BeiiSouth. ADVANCE 
PHONE SYSTEMS, INC. will also be reaponalble for any chargn 
associated with thla line. EQuipment required on the BetiSouth end to 
attach the line to the mainframe computer and to tranamlt successfully 
ongoing will be negotiated on a caae by case balla. Where a dial-up 
facility Is required, dial cfrcutta will be installed in the BeiiSouth data center 
by BeiiSouttl and the associated charges assessed to ADVANCE PHONE 
SYSTEMS, INC .. AddltJonally, all message toll chargea assoclat~ with 
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the use of the dial circuit by ADVANCE PHONE SYSTEMS, INC. will be 
the responsibility of ADVANCE PHONE SYSTEMS, INC .. A~!I)Ciated 
equipment on the BeiiSouth end, including a modem, will be negotiated 
on a case by case basis between the parties. All equipment. including 
modems and softw.re, that Is required on ADVANCE PHONE SYSTEMS, 
INC. end for the purpose of data transmission will be the responsibility of 
ADVANCE PHONE SYSTEMS, INC .. 

PACKING SPECIFICATIONS 

5.6.3.1 A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

5.6.3.2 

5.6.4 

5.6.4.1 

5.6.5 

The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to ADVANCE PHONE 
SYSTEMS, INC. which BeUSouth RAO that Is sending the mesuge. 
BeiiSouth and ADVANCE PHONE SYSTEMS, INC. will use the invoice , . 
sequencing to control data exChange. BeiiSouth will be notifted of 
sequence failures ldenttfted by ADVANCE PHONE SYSTEMS, INC. and 
resend the data aa appropriate. 

The data will be packed using BeUcore EMR records. 

PACK REJECTlON 

ADVANCE PHONE SYSTEMS, INC. will notify BeiiSouth within one 
buslnesa day of rejected pac:Q (vta the mutually agreed medium). Packs 
could be rejeCted because of pack sequencing dlacrepanciel or a crttieal 
edit failure on the Padc Header or Pack Trailer recorda (I.e. out-of-balance 
condition on grand totala. Invalid data populated). Standard Bellcore EMR 
Error Codee will be used. ADVANCE PHONE SYSTEMS, INC. will not be 
requited to return the actu.l rejected data to BeiiSouth. Rejected packs 
wtll be corr.cted 1nd retrllnsmitted to ADVANCE PHONE SYSTEMS, 
INC. by WSouth. 

CONTROL DATA 

ADVANCE PHONE SYSTEMS, INC. will send one con11rmatlon record per 
pack that Is received from BefiSouth. Thla con11rmation record will Indicate 
ADVANCE PHONE SYSTEMS, INC. received the pack and the 
acceptance or rejection of the pack. PICk Statui Code( s) will be 
popullted using standard Bellcore EMR enor c:odu for packs that were 
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rejected by ADVANCE PHONE SYSTEMS, INC. for reasons stated in the 
above section. 

TESTING 

BeiiSouth shall send test ftles to ADVANCE PHONE SYSTEMS, INC. for 
the Optional Cally Usage File. The parties agree to review and discuss 
the file's content and/or format. For testJng of usage results, BeiiSouth 
shall request that ADVANCE PHONE SYSTEMS, INC. set up a 
production (LIVE) ftle. The live test may consist of AOVANCE PHONE 
SYSTEMS, INC.'s employHI making test calla for the types of serv1ces 
AOVANCE PHONE SYSTEMS, INC. requestl on the Optional Oaily 
Usage File. These test calls are logged by AOVANCE PHONE 
SYSTEMS. INC., and the logs are provided to BeiiSouth. These logs will 
be used to verify the files. 
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Rights--of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide ADVANCE PHONE SYSTEMS, INC., 
pursuant to 47 U.S.C. 1224, as amended by the Act, 
nondiscriminatory access to any pole, duct. conduit, or nght~f-way 
owned or controlled by BeiiSouttl pu!"'Yant to terms and conditions that 
are subsequently negotiated with BeiiSouth's CompeUttve Structure 
Provisioning Center. 
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1 0 BoN Fide ReQu•tl are to be uMd wn.n ADVANCE PHONE SYSTEMS. INC. 
m1kel1 reque~t of BeiiSouth to provtde 1 new 01 modified n4ttwont element. 
.nterconnec:tion option. 01 other MMcl option pur.u1nt to the 
T~munialtiona Ad~ 1M: 01 to pro\11de • new 01 cuatom ca~b•lity 01 
functiOn to meet ADVANCE PHONE SYSTeMS, INC.'a bullneat needa. ref.,.ed 
to u I Buaineu Opi)Ottl.lnl!y Request (BOA). The BFA ptOCMIII •ntended to 
flellitlte the two way exc:hlnge of infannltion betwMn the requesting P.ny and 
B•ISouth. nec:esNtY fot ICCUrllte proeeu~ng ~ requ..u in 1 con111tent and 
timely flah10t1. 

1.1 A. Bonl rtde RIQUftt ~ be aubmllted In wntlng by AOV ANCE PHONE 
SYSTEMS. INC. lnd lhiJI apec:d\calty Identify the requited MMCe date. techn.cal 
requAmentl. ·~ reQUifemetltl and/01 aud\ ~tiona that dUffy define 
the reQUelt IUd'l that BeiiSouth 1\U auf'ftc:lent ~ to anatyu lnd prepare 
a re.pon~e. Sud\ a~ 1110 lhelllndude a AtNANCE PHONE SYSTEMS, 
INC.'a designation d the requeet aa being (I) purau.nt to the 
Teiecommunicationl Ad~ 18el 01 (II) pursuent to then..-~ the bu11neu. 
The rtQUett INti be aent to AOVN-tCE PHONE SYST!MS. INC.'s Account 
Eucut*Ye. 
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CATEGORY 
Pre-Ordmn1 

Ord.mn1 

ProvasaonanJ 

Maul~eAR~ 

8allan1 

Opcraror Setveeea and 
0 lrectot)' Asliatance 

E911 

T I'\&IUtlal 

AppendiJI A 

ATTACHMENT A 

T ABL£ OF CONTL'O'S 

FUN en ON 
I. A vera1c Rapoi!M lnlftYaJ 
2. OSS lnterlKe Avlllabthcy 
I. Fum Order Contirmanon Tlmehneaa 
2. ReJect lnc.crva.l 
3. PC1Ccnl ReJected Set'vtc.e R.equeaca 
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PSC- 96 - 1167 - FOF-TP 
~60626-TP ATTACHMENT A 

.<\nac:hmtnl 10 

Pal• ~ 

PRE.ORDERJNC (PO) 
funclioa: Anratt RelponM lnllrval for PT..Ordtrintlnformallon &! OSS lnllrfiCt 

AvallUWty 
~euurtmttlt As an anatJ&I seep of esl&bhshana se:rvace. lhc cus10mcr se:tVaec aaen1 mus1 establish such 
Ovtrvlew: buic fkll u avaliabaliry o( daared fcaalres. likely se:tV1ce delivery •nW"Vab. the 

celcphone nwnbcr 10 be uaa,ned.. !he cumn1 producca and fea~Wa the cus10mcr hu. 
and the valictiry of the SOft( lddma. Typacally, ltus type of information 11 pthered 
from suppo111n1 OSSa while lhc cus10mcr (or pocenual CILIIOmcr) IS on lhe celcphone 
w1ch cbe cus10mcr HtVICt lltfiL Prc-ordcnna acuvu:ies at1 che ftm concact that a 
cuscomer may have wub a CLEC. Thia meuure IS des1ped 10 monaiOf' lhe umo 
requu~ (or cue. 10 obwn lhe pre-ordmnaanfonnauon ntCCUII)' 10 eslabhsh and 
modify HtVact. Companson 10 BST resulll allow conclusiona u 10 whcdler an equal 
opponuniry eJtiSII for che CLEC 10 deliver a comparable cus10mer upenence 
(COmpared 10 BSn when a retail CILIIOmtr calla che CL£C wich I Ht'VICt 1nquary. 

~tUurtmtiU 1. A venae RelponM lntervu • E ( (Qaery Relpoaae Date A Time)· (Qaery 
~hthodoJov: SubmiN6oa Date 6 Time) J I (N111Dber of Qutiel Submln.lla Raportiaa Ptriod) 

The responM ancerva.l for eKh pre-ordenna query IS detmncned by compuun1 cht 
elapled tune from BST rec.•pc of a query &om cht CL.EC. whtdler or noc ryntii:OCally 
correct. 10 !be time BST re1Wtll die rtq\ICSoed dala 10 cht CUC. Elaf~Md 1Unt 11 
~ulaled f'or acb lftljor query type, c:onaaale!lt wilb cht q~Cift.d ~~ 
dimensioc, and dial ctivtded by lbe auocllted lOCal numblr of qlMries rec:ttved by BST 
durinalbe rcoponina penod. 

ObjeedYr. 

AvtnP, rtSpOON time per lr'aniKtioa f'or a query f'or ~PPQinantm acbodulin1. service 
A r-aw. ava.ilabUiry.lddlwa veri&adon. teq\IIIC for Tt....,._ Nwnbm (l'Na), and 
CUIIIOtMr SeMca R.ecordl (CSJla). The query tn.-vali1MI wtlb lbe ~~ meau .. 
lcaVUIIIbe CL.EC aDd tDdl Wldllbe reepoii.M m...,. amVUIJ • lbe CL.EC. 

1. OSS ....,._ AY&bbllty • (Actul Avaiulllty) I (~.W AvaJl&blllty) X 
101 

ObJecdtoe: 

r.rc. a( ta. 0SS iAwf'ace ia ~ aVIII&blt ~ 10 tcbedllled IVIII&blliry. 
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ORDER No: · PSC - 98 - 1167-FOF-TP 
DOCKET NO . 9~0628 -TP 
f?AGE 142 

Reponlna DlmtiUioaa: 

• Not earner specafic. 

• Not prod11Cl/scrvac:e specafic . 
Data Rtta!ntd RelatlftltO CLEC E1perieace: 
• Repon Mondl 
• Query Type (per repomna dimensaon) 

• Response tnteTVal 

• Reaaonal Scope 

R..~S RnponM Tlm11 

System < 2.3 Sec. 
RSAG 
- by TN • 
·by ADDR • 

ATLAS ll 

DSAP ll 

CSR ll 

PS!MSICOFFI ll 

LENS Rt~ponM Ttal• 
System < 2.3 Sec. 
RSAG 
·by TN ll 

-byADDR ll 

ATLAS II 

OSAP ll 

CSR ll 

PSIMSICOFFl ll 

EC-UTE RHpoBM n.. 
System < l.J Sec. 
RSAO 
-by TN .II 

• byADOR .II 

ATLAS .II 

OSA.P .II . 
CSR ll 

PSIMSICOm .II 

ATTACHMENT A 

Excluded Sltuatlona: 

• None 

r\ltachmtnl I 0 
P•a• J 

Data IUtalntd Jt.latlnato SST Pertormanct: 

• Repon Mondl 
• Query Type (pv repon..ana dimenaaon) 
• Response anlel'\'al 
• Re,aonal~ 

> 6 Sec. AVJ. S.C. • of Calls 

• II X 

ll ll X 

J; ll X 

II ll X 

II II II 

ll ll l 

> 6 S.C. Ava. Sec. "of Calli 

ll ll l 

ll ll l 

ll ll II 

ll ll II 

ll ll J; 

II II Jl 

> 6 S.C. Ava. S.C. • of Calls 

ll Jl J; 

ll .II Jl 

ll ll Jl 

ll ll Jl 

ll ll Jl 

Jl II • 
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PAGE 143 ATTACHMENT A 

OSS lnttrfaet AvaUabOity 
Apphcanon ·~ Avaalablluy CLEC 
LENS X 

LEO X 

LESOO X 

EDI )( 

ClEC TAFt ~ 

PSIMS X 

HAL )( 

BOCRJS )( 

ATI.ASICOffi X 

RSAGIOSAP X 

LMOS HOST X 

SOCS (updace) )( 

Allachmtnl 10 
P•1• 4 

·~ Ava1lab•hry BST 
X 

X 

X 

X 

X 

" )( 

X 

" X 

X 

X 
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DOCKET NO . 
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PSC- 98 - 1167 -fOf- TP 
980628 -TP 

ATTACHMENT A Attachment 10 
Paces 

ORDERING 
function: 
~fUUttllleDI 

Overview: 

~euuremenl 

~tthodoloo: 

OrderiDf 
When I a&a!Omct Calls !hear SCI"VICC prov1dcf. they tlpect 10 Set anformanon prompdy 
reprdina me proareu oo lhe11 order( I). LabwtM, when chan sa must be made. such 
u 10 ltle es.pect.ed delivery date, a&atDmm es.pect dw !bey wall be ammedwely noufied 
so dw they may modify !hear own plans. The order sww meuurernena mona tor. 
when compared to SST rault. dw the CLEC hu nmely ~ecesa to order proama 
an formation so dw !be a&atomer may be upd.aled or noafled when chanaa and 
rachedulina are ncceswy. Funflennore, the"% jeopMlia reauned" measure for the 
CUC. when reponed in comparuon 10 SST rault. will pup whedler •naual 
commumena10 the CUC for order pnxeu1111 11'1 u reliable u the ,,;;mmumena BST 
maka for 111 own operanons. 
1. flnn Order Conllrmadu TlmetiA• • I: ( (Due 1M Time of Firm Order 
Conftnnatlon) • (Deta end Ttme of Sen1ce Requ•a Aclulowtectcmetu) ) I (Number 
of s.rrice Requ1111 Conftrmed lA Raportlq Period) 

Objtettn: lnrcrval for Retum of a f irm Order Confirmation (FOC lnrcrval) 11 the 
avetqe raponse ome from rece1pc of valid Mt'VICI order request 10 diJtnbuaon of 
order confirmaoon. 

Metllodo&ou: 
• Non-Mechanized Raultaare bued on a I~ sample 
• Mectwuz.ed Ravia .,.. bued on ICIU&I dala for all orders from the OSS 

:z. RaJect a.tlt'Yal • r 1 (Date uct TbH of 5ervtcl a.q .... R.tJectiH) • (Data uc1 
TilDe of Senicl lbq..a Acbowted .. nt) ) / (N .. w of Senicl lbqueata 
Rajecud 1.11 a..,oru.a PtrW) 

ObjecdYr. Rei!:t 1n~ ia !be averap reject time from receipc of Mt'Viee order 
requeat 110 dialribuoon 0 f l"'jcQocL 

M...-11111111)'1 
• Noa-MechMjzed Rau!CIII'I beNd oa a 1~ umple 
• MKh•ized ba&lltall'l bued on ~ecual dala for all ordln &om cbe OSS 

3. Pera.t ltejecUd s.mc.lbqlMIU • E (Total N•aw ot R.tJtetad Servtce 
R.eq .... ) I (T.c.l N .. IMr ot Senicl a.q .. aa a..c.tved) X 101. 

O.jecdft: Percau lttJ«t!d s.mc. l!!gue!a illbe pwc:aa of toeaJ onim 1'6Qivod 
l'ljec.t M to trror or OCDI&Iioaa. 

~ ..... ., 
• M--.llr'll:tlnl for noa flow-duouab MfViee requeaa 
• M«:Maind lrii:IUnJ for ftow-lhrouab Mf\'ac.l'llqi*CI 
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PAGE 145 ATTACHMENT A 

.... rtach~~nt 10 

Palt 6 

-'· Ptretnr Ftow·throulh Service Rtquttu • [ (TotaJ or Service Requau that now· 
thrOUih 14 tbt BST OSS) I (Total Number or S.rvlct Rtqunts dtllvtrtd tc BST 
OSS) X 100. 

ObJICtfvt: Percent Flow·thtouah Scrvtct Reguesca measures the pen:enta1c of ordcn 
that uulize BSTa · OSS wtthout manuaJ (human) tntenoenaon. 

MetbocfoiOty: 
• Meclwund ncluna for now·throuah JCT'VIct reqllall 

!. Tol&l Serviet Reqanc Cycle Tlmt • (I: Dace 6 TIJat CLEC S«vkt Requnts 
placed ta queue for compltdoa) • ( I: Dace 6 Tlmt CLEC Servb Rtq~t•u ftnt 
r.acbn BST lnttrfac.e) 1 Tol&l NtuBbtr of s.ntce R.q~t~~ta 

ObjtcdYe: The IVetap tunC ll caJta 10 pnxeu I Cl.EC Mf'VICI l'eqUCil. measured 
from die fir1t ume the requcat rachel the BST intaTfact 10 the order bc1n1 pla.eed '" 
queue for compleuon. Companaona can be made 10 eqytvalent BST cycle ames 10 

assure die CLEC of proceutnl panty. Scrvtee Requcat Cycle Time capll.lra bodl rt)ect 
and comnuanent tnr.ervaLa. 

Mtdtocfolov: 
Meclwu.zed nckln1 for flow·dvouah ordm 

6. 5tntce R.q .. ca aubmllaioa per r.q~M~C • E (Total Senim Requ•u uw flow. 
tbreup t.e tM 8ST OSS) + (Tobll llljecta) I (Total Senia a.q .. u R«elvtd) 

Objecd¥e: Meuv.rea cbe averap number of times dw lillie MfVtce requeat il 
raubmia.d ctu.10 chan .. and/or~ 

MtdiiMaltD: 
Mec:twuZIId trxkinl for now-dvoup MMCC teq\MICI 

'1. Speed ol AMww Ia Onltrtat Cdter • I: (Total t*la MCOada to rddl LCSC) 
I (ToW I ol Calli) llllt.tperdq PertM. 

ObJICtlftl Me.ww ct. avttap tune 10 ...:h a BST ,..,.....caa.,.. Thil eu~ be an 
unponaaa IMMure of ldlquacy us a manual envtronme~U or evea us a mclwuZIId 
eaviroama wblre CLEC service l'l'pt-..ntalivet have a Deed 10 apeak witb lbw BST 
~ . 
Mama.llllr. 
M.ct.izltd trxkin1 cbroup LCSC Aut.omaDC Call DilcnbuiDr. 
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ORDER NO . PSC- 98-1167-fOf-TP 
DOCKET NO . 980628 - TP .-\uachmtnt 10 

Paae 7 PAGE 146 ATTACHMENT A 

Reportln& DlmtruloM: E1cluded Situation•: 
• See Appendut A. 1tem I • Firm Order Confirmltlort lntm~al . Invalid 
• See Appendut A. 1tem 4 Servtea R.equa11 

• Rejection lntm~al 
• Percent Rejected Servace Requesu • None 
• Percent Flow·dvou&h Servtce Requa11 • 

Rejected Servrce Requea11 
• Servace Requa11 cancaled by the CLEC 
• Serv.u Req~Mtt Awvtaea of BSTwoc:tarcd 

wad\ 1ntcmal or lilimtntaln.tlve u.se of loc:al 
servteea. 

Data Rttalntd R_.atlnaco cu:c Ezperitnce: Dau Rtta!Md btatiftt co BST Parlormance: 
• Repon Mond\ • Repon Mond\ 
• Interval for FOC • lntm~al for FOC 
• Reject InterVal • ReJect lnllei'V&I 
• Total number ofLSRJ • Total nwnberofLSRI 
• Total number of ErroR • Toca.l nwnber of ErTOn 
• Adjusted EtT'Of' Volume • Adjustat Enot Volwne 
• To cal number of flow dvouah serYIU requall • Total nwnberofftow dvou&h servace rtq\ICIII 

• Adjusted nwnber of flow dltoulft servrce • Adjusc.d nWDblr of flow dwulft SC1VlCe 

requa11 ~ 
• Geo~hte Scope • Geop119hic Scope 

Firm Order ConftnaadH TbMI .... 
Mlc:NI ... Non~-- Milc:NNIIId NcJn.Mec:Nnoud 

~.,o..,. cS-
... _ 

cS-
... _ 

410- ..-•oc-. c!O - ... ,o~ 
r.,.. II 

I.H II " • • 
I.HI'-1 • II • • 
"--·"- • II II " ..... ..__ II II II II ..... ._ II II II II 
I.H -~~ II II II a 

RaJect~ ........... ...,, ......... t.tec:NI .... ~ 

~-.,. · ·- ... _ .. _ ··- •10- -o- •10- _,0_ 
T- a 
I.H a a • l 

I.H~ a • a • .... --.. • II • • ..... ..__ • a • l .... ._ • • • • 
u.- -~~ • • • II 
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PAGE 147 

Percent ReJected Service Rtquesu 
Mect\anczad ,.,0..,. .,_ . ., .. 

r,....... X 

UNI 
UNIII-1 
"-- ·~-
~ .......... 
"-- ·---
UNI·"-~ • • 
Percent Flow-Throup Service Requau 

Mlctlencmcl 
.... ,o ..,. <S- . ., .. 

r,....... X 

UNI 
UHI I'-1 
"-·"--
"--·.._ 
"-·'-
UNI . ~ ..,.,.. I I 

S.rvtce ReqiMit Cydl TIJM 
~ 

.... ,o..,. ., .. ... _ 
T......, X 

UNI 
UNI"--1 
"-·11-,.. . .._ ,...,_ 
UNI . ~..,.,.. X X 

Ser¥1ce ReqUIIt SabmiiiiMI,., lltq1NI& 
w.:r. ... 

.... ,o..,. ·- ... _ 
r......, It 

1oM 
~-Mrs--1 ..... .._ ..... .__ ..... ,_ 
I-M·'--- II . I 

ATTACHMENT A 

Non·~ ~ 

<S.- . ., ... •10 c-. ···o~ 

• X 
I I 

I I 

I I 

X • 
• • 

~ ~ .,_ ..... ••o- •.-10~ 

• I 

I I 

• I 

• • 
I II 

II II 

Non I~ Mectwlcad ·- ··- .,0_ ... ,o~ 

X X 
I( II 

It It 

• I 

It • 
X X 

NonltedlaiiZM ~--·- ... _ 
:--o:;- -o-

It It 

It It 

X It 

II II 

II • 
ll I 

Allachmtnl 10 
Pace a 

~~eo 
c10 CKII a.• tO c-. 

• • • • 
I • 
I • 
t. • 

~eo 

• 10 catl ... tOeD 

I • 
I I 

• • 
I X 

I I 

Non-MecNIIIZM 
C1Q- .. 10-

I( II 

II It 

I I 

I I 

It I 

~ 

••o- ... ,o_ 

X II 

X II 

X • 
ll II 

I X 

AYe. AniWir tune ( Sec.) I year 
X 
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ATTACHMENT A Attachmtnt 10 
Palt 9 

PAGE 148 

PROVlSIONlNC 
funcdoa: 
Mtuurtmtal 
Ove~: 

Meuurtmtal 
MtthodofoV: 

Onler Com~lon lnctrnJt 
The "avcrap compleuon 111rarval'' maaure monnon dlt ume requ1red by BST to 
deliver inlql"UUId and oper&ble aetVIU components requated by die CLEC. reprdleu 
of whedlct resale services or unbundled nccwori( elements are employed. When die 
serviu delivery 1nte1'Val of BST ia maaured for comparable serv~ees. dlen conchu•oru 
can be dnwn reprciin1 w~ or not CLECa 1\ave a IUIOnable opponunuy to 
compete for cuscomm. The "ord.lr compleaon 111te1'Val diJcnb\luon" measure monuon 
die reliabilicy ofBST comnutmenll wnh respect co commiaed due dazn co uaure tha1 
CLECa c.&ft reliably quot.e expeclild due data co thelt retail cua10mer. ln add•uon. when 
mon1tored over ume. die " avenc- compleaon 1nc.rva!" and "pm:mt completed on 
ume" may prove uaeful 1n det.ectul__t deve~1nL_~ "''*· 
I. Anrqt Completion lntanaJ • I: I (CompltdH Date 6 Time) · (Order 
Submlulota Date 6 Ttnlt) Jl (Co1111l of Orden CoiDp..._. Ia Rtpontn1 Ptrlod) 

1. Order CompM(Ioe lnltr"aJ Dtltribatloe • E (Senb Orden CompJtttd Ia "X" 
days) 1 (Tow Service Orden Coepleteclla Rtpontac Period) X 100 

The ICUW complcoon mc.rval il dttemuned for ach order proctsMd dunn11M 
rqiOftJAI period. The c:ompleaoa mletVIJ il die elapMd umt from BST receipt of a 
synracuc:aJJy coma order &om dM CLEC to BST'a mw11 of a valid completion 
nouftc:aoon 10 die cue. ElaJINd IUM for acb ordcr II accw~~uw.d for ach 
reportU\1 dimension. The eccv.muw.d nme for ach "'PPfUU\1 climtnaiOft 11 lbtft 
dlvidlld by die ueoc:l.lled toeaJ ftWIIbtr of ordMI c:omp'-d widtin die reponin1 periocl. 

The dlstrihudon of comp!Nd ordm il dewnuned by ftnt countin .. for ach spec1fied 
~ dimtNIOft. bods tbl toeaJ numbm of ordm complcflld within the repomn1 
inlla'VaJ and !he oumt. of ordtn comp'-d by the comauaed due dale (u apec1fiod on 
lhe initial FOC l'e'Qimtd 10 cbe CU:C). For eech reponiDI cii.mtnaioft. lhe resulti.nl 
count of otdln complt1ed for .:h spec1fttci dmt period followin1 !he commuted due 
da.tt ia divided by cbe toeaJ awnt. of ordm comp'-d wull dw resuJtin1 &acuon 
exp\WIIdMa~ 

Objecdft: Awrqe lime &oalr-=e•pc of(c:onfttmed) ltt'lic:a rwquat 10 ICUW order 
compltcioe dla Exc:ludtl otdln where ciiiiiO«<W requeallld darlll are beyond offmd 
in.,.,.. 

llkttfrha. • 
• Med-iet ~ &oat ordtriq 1)'11*11 

• lfre 'w "al aoc aVIlllbit. a (8ST A CU:C) alaDICically validaled sample should 
beiiMd. 
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Reponlnl Dlmtntloaa: 

• Sec AppcndU A. uem 2 

• Sec A~ A. 1tetn 4 
Data Reca!fttd Rtfattaa to CLEC Experience: 
• RQC>n Mandl 
• CLEC Order Number 
• Order Submwton Dare 
• Order Submtuton Time 
• Order CompletiOn Dace 
• Order Complcuon Time 
• Servtce TYJII 
• Acuvuy Type 
• Gtofrlphic Scope 

.... 
C10~ 

.. . ,0~ 

u .. l,.ggiiOI .. .._ 

""-.,_ -·-NO~ .,_ 
••S~ 

-l»rl 

I 

I 

• 
I 

' l 

I • 
I I 

• • 
I I 

tO 

ATTACHMENT A 
..l.uachmtnl 10 

Pact 10 

Excluded Sltuatlollt: 

• Orden where cu.scomcr requested dates are 
beyond o ft'cred 1 n li1VII 

Data Ratalfttd Rtfattna to BST Performance: 
• Rcpon Monett 
• Avmp Order Complctlon lnt.crV&l 
• Order Complftton by Interval 
• Setvtce T YJ11 
• Acnvuy TYJII 
• Geop.ptuc Sc:o9e 

J • I .. r--~--• I I I I I 
I I I I I l 

I • I • I l 

• • I • I I 

II B il ·il ,_ 
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PAGE 150 ATTACHMENT A 

·-'ttachmtnt 10 
Patt I I 

c ltdo lJl a.l Db lb lo Ordtr omp1 ll ltn cr ur n Avtrqt Completion lnttrvaJ 
ltUALI i '-OeJI , l • s ., 0111 ... .. _(;Oift- 1 ......... 

[0•-"' 
LCSC -
••o- I I I I I I ' I • •• ,o~ I I I • I I • • . 
liT-
c tO~ I I I I I • ' • l 

... ,o~ • I ' I ' • ' I • .... o.~ 
LCSC OIOirl 
••o~ I I • • • I I I • 
• • tO ora. I I I ' • • I I • 
1ST-
• 10 eM't\.tll • I • • • • I I • 
•• •O orc:a...- I • I I I I • I • 

IIUAU18U- IQey , l • s .. - ... .. ~-
IC-
LCSC-
c tO Clf'Q.III • I • • • I • • • 
••tO~ • • • • • • I • I 

ISTOIOirl 
c10~ I I I I I I I I I 

•••o~ I I I • • • I • I 

Hoc.t-
LCSC -
.. ,o~ • • • • • • • I • 
••tO~ • I I • • • I • • 
ISTOIOirl 
••o- • • • • • • I • • 
•• tO arc:aa, • I • • • I • I I 

. IIUAUI U'ICW.I -1»1'1 , • ' .. - ...... ~-
Ce-
LCSC-
••o- • • • • • I I • • 
•• tO~ • • I I • • I I I 

1ST-
• •O cwaa • • I • I • • • • 
•• tO~ • • • I I I • I I 

No~ 

Lese-
••o- I I I • • • I • I .. ,o_ I • I • • • • I • ..,._ ··o- I • • • • • • • I 
... •Oe~rt~.e • • • • • • • • • 
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PROVISIONING 
F•.aiN: Held Orden 
M.-urtn~tet Whm delays OCC:IU '" complenna cue Orden. the avmac penod dw CLEC Orden 

~": are held for BST reuonJ. pend1n1 a delayed c:ompletton. should be no woBe for the 
CLEC when compat'ld co BST ordm. 

~nauremtnt l. ~tu Httd Order latervu • t (lllpontna Period Clc.a Date · Commhlld 
~lthodotoo: Order Oat Date) I (Number of Orden Ptndlna and Put The Commltttd Due 

Date) for 111 orden pend Ina and put the committed due cW&. 

Tlua meu'lc: is computed ll the clott of nc:h repon pmod. The held order tntcrval 11 

esra.bliahed by flnttdenafytna all orden." en. c:IOM of lhl f'l1)0nlnl tntcrval,that both 
have not been reported u "c:ompiC11d" via a vslld c:ompleoon nooee and have pwed 
the c:urrrntJy "c:ommttted c:ompleoon dare" for dw order. For ac:h such ordef the 
number of calendar day1 between en. c:ommnzed c:ompl10or1 dare and lhc close of the 
reporona pcnod 11 esra.blisbed and rrpraenca en. held order tn~ for dw pattlC\IIar 
order. The beld order tntcrvalll acc:wnullled by the scand.atd pouptnp '" Append LX A. 
ttcm 2. and the reuon for the onier bttna held.. •f tdenofled. The cow number of daYJ 
KC\Imullled '"a c:ateaory IS then diVIded by the number of held arden wtthtn cbe ~ 
catqery co pt'Oduu the mean held order tnllf'Va!. 

<• of Orden Reid for ~ 90 dayt) 1 (Total • of Ordtr1 Ptedlal But Not CocapMted) 
X lot. 

(lofOrdtrJIUid for~ IS dayt) /(TocalhfOrdtrJ PIM18c lwt Noc Complttad) 
X 101. 

Tltil Mpercentqe ordm held" me.ure 11 c:ompltmeatiiY 10 tbe beld onier tntcrval but 
11 delall*f 10 deulct ordera c:ononutq ia a Mnoo-comp:..d" swa for an ulmded 
period of time. Compucaooa of lhiJ tDICric wiU. aiUbMc of en. daca acaunulal:ed for 
en. Mbeld order iaW\'1.1" meuww. A.1l ordera, f« whic:b tbe '"beld order U\ICI'VU" equal.a 
or nc.eedl 90 « IS days, 1t1 COWllld for ordtr cyp.. Tlle IOC&Inwnt. of pcndina and 
put due ordln fot ordtr C)lle ltl COWic.d (II Wll doni for tbe beld order tnc.uval) and 
d.ivlded imo tbe cou.na of oniln held PM' 90 « I' day&. 

O.jtcdft: Aventt time 10 delict oniln COfttlllUU\1 in I "'rroot-com9le1il" SCUI for 
e1tlalded penoc1 or lime. 

• 
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Ptlt IJ 

Reportlnl Dtmenslona: Excluded Sltuatlocu: 

• See Appenda A, Item 2 • Any order canceled by !he ClfC wall be 

• See Appcn<iix A. item 4 e~c:luded from !has mcuuremcnt. 
• Orden held for Cl.EC end user reuona 
• Orden held for 8ST end uscr reuoras 
• Onkt Ac:nv•na of BST auocl&led w•dt 

antemal or ldmanaslr'ltlvt UN of local serv1ces. 
Data Rttalntd RtlaliniiO CLIC Elpet'Wee.: Data Ratalatd Relallftl to 8ST Performance: 

• Report Mondl • Repon Monlb 
• CLEC Order Number • A verap Held Order 11\Ce'MJ 
• Order Submwion Om • Scandatd EITOf' for lbe Averqc Held Order 

• Commaned Due Om ln!CI"Val 
• Servace Type • SCMceT~ 

• Hold Reason • Hold Reuon 

• Gco,npbac: Scope • Gco,nphic Scope 

~ftan Held Order lnc.rval 

~" No-Oitoelllfl O..t:fl No-Oitoellfl , •• o...,. <S- •.Sda 
.. _ ·.s- ••o- •trtO~ 410 Cll8 ... ,o~ 

r...,.. .. .,..,. X 
,.. ,, 0.,. • ...... ... .,..,. • • II • ... •s.,. ll ll .. • ..... .__ .. .,..,. • • .. X ... ,..,. • • .. • ,___ . .._ .. .,..,. ll II II II .... ..,. II II II .. ...... ._ 
••to..,. II • X .. .... ..,. • • ll ll 

...... • "-wAJ# .. .,..,. It It • It .. ,, ..,. It ll • II 
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PAGE 153 ATTACHMENT A 

PROVlSIONlNG 
function: 

:YltUW'tmeat 
:YlethodoiOI)': 

lnataJlatJon Tlm.tlntsa, Quality & Accunq 
The ~percent miSsed tnatallaaon awo•ntmena·· measure moftltort the rehal:uluy of BST 
c:ommiaena with respect tO c:ommtned due dates tO usure !lw CLECs c:an reliably 
quoll! upected due dal2l to ltle1t rewl custOmer. Percent Prov•110n1nl Troubles w1th1n 
30 days of !.nstallatlon measures die quality of inatallaaon acovma and Percent Order 
Ac:c:unw:y meuute~ the ICCW¥)' wtth which servu:a oniered by the CLECs wm 
provuied .. 
1. Ptrftftt MJaNd IDttaJlatloll AppoiJltmtaU • E (Number or Orden mlaMd Ia 
Rapordat Period) I (Number or Orden Complettd La Raporti.Dt Period) X 100 

Percent Mi.saed lnstallaaon Appointmena 11 the pcrcencqe of total orden proc:eued for 
which BST nonfia the cue thai tht woric Will not be c:omplcced u commuted on the 
onainal FOC. The meuumnent result it denved by d.ivid.int the count on mwes BST 
iuua t0 !be CLEC by the eount ofFOCt returned by BST ciur:.i the tdenncaJ penoci 

Objtcd¥a: Percent of ordm where compl.uon's arc not done by due date on order 
c:oofirmaaon. Misses due tO compcuna c:amer or end u.aer c:&U~a should be aurqued 
out and indiw.cl. 

MttltocloloV: 
• Mec:han•zed metnc &om ordenna ayaiCftl 

l. % Pnmlloailla Troaba. wtala 30 dayt of laataOadoe • I: (AJI Troub ... .. 
$er¥tc.lutailed S 30 d&)'l 18 a ca1eadar moadl) I (AJIIasWJadou Ia ... . 
caJaacl&r •oedl) X 100 

Objtcdft: Meuwa tbl quality of compiNd ol"dm 

Mtdldllal)'! 
Mecllanu* metric from orderiq I)'IIIIID 

3. ParaliC ar.r ACC11ne7 • ( I: OrdW'I Co.plteell wle ..,....) I ( !: Ordars 
Co.~XlO&. 

ObJectm: Mellw.me ICCIII'IICY and comp~ orBST provitionina oc 
c1iacoaMc1iq ....a by comparina what wu ordered IDd whal wa1 c:omplftld. 

~ ..... .,l . 
• Noo-M«Nnibd R.elulta are bued on an audit or a a~~~.~clc:aJiy valid aample 
• f+rhen_jwi Jt.Wa arc baed on 1.11 auctit of a scatildcally valid aample 

211198 
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Re E~eludtd Sltuatloru: 

• • None 
• 

..\ltacllmtnt 10 
Pace 15 

nc.: Data Retained Rtlatln to 8ST Performance: 
• • Report Month 
• • BST Order Number 
• • Order Submw1011 Date 
• • Order Submw1on Time 
• • Sraau Type 
• • Sraau Noace Dasa 
• • Sraau Noac:e Tune 
• • Standard Order Actlvuy 
• • Geo 

Percent . Appot tmenu 
~ ~ O..C.ICI'I ~lefl 

'\•10..,. <icla -tela _._ ... cia ••Ocla •••o~ ••o- .. ,0 Cia 

T- • 
UHI • • • • 
UHit1-l • ll ll ll 

"-·"- ll ll • ll ,..... ....... II • l( ll ..... ,_ ll • • • UHI · !..-. wiVfll • • • I 

PH"Ctnt PTGvlllcNI ... Troeba. ~ 30 dart of l.ulalladM 
OleoMa ~ .... ,o..,. .. _ ... _ ·- ... _ ••o- •<10- 410- M1Q~ 

T- I 

1M ll • I I 

UHIC1..-I I ll II I ..... .__.. II • ll • .__ ....... • • I ll ..... ,_ • II II II 
1M • ~....,.. ll II II II 

PtrctrU ProvlaloeJec Order " 
c.. ~ Olloetrll 

'11.•10- ·- ... _ ·- ... cia •10cla ..,o_ ••o- .... o_ 
T- II 

1M II II • I 

Ute~ II II I II ............. • II • l( ....... ._ ll I l( ll .......... I ll ll I 

IM·~'IIAW ll ll • ll 
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PAGE 155 ATTACHMENT A 

Funcdoa: 
Mtuu"lll111t 
Overview: 
Meuurtmeat 
Mt~Jlodoloc: 

• 
• 

• Repon Mondl 

C~&~tomer Trouble Report Rite 
ThiS measure ean be ~&~ed c.o estabhsh dw CLECs are not compeauvely dtsadvan~Jaed. 
compand 10 BST. u a rault of expenenctna more f'requcnr tnctd.enca of crouble reporu. 
l. Cuttomtr Trouble Report Rate • (Count of Initial" Reputed Trouble Rtporu 
In the Curnat Ptriocl) I (Nvmber of s.rvb Ace• Lin• In Service at End of the 
Report Ptriocl) X lOO. tYOI6: L«M ltttn<eOttMcriDtt Tntttla .,. "~'"d Offly 41 
toUIJ troltbln No lfUtlltiltlfW co111tt oflilln iJt snvk1 aUa. 

The ~ of crouble meu'1c is computed by accumulaana the toraJ number of 
nwnt.enanee nckeu loascd by a CLEC (wun ssn ctunnslbe reporuns penod. The 
raulnns number of nckeu ., liivided by die rota! number of Hservtce access ltna·· 
ex11tin1 for die CLEC at die end of the repon penoci. 

ObJtcttYt: lniaal c~&~c.omer dim:t or refemd croublet reponed wtdlin a calendar month 
where ca~&~~ 11 1111he ner.vortl: (not c~&~c.omer pretniMI equtpment. uutde wtre. or tamer 
equtpmcnt) per 100 linestctrcuua tn Mf'Vtet. 

Mtt!todofoty: Mectwuud metnc crouble repona and lines in service captured in 
nwncenance cWabue( s ). 

[&duded Sltudou: 
• Trouble tickets eanc:eled at the CLEC requesl 
• BSTII'OUhle ~ -ial8d Wttb 

adm&niatrl!iw Mr\lice 

• lnacanc. wbcrw II» Cl.EC or BST ci&IIOmer 
ts • cicUt be '"held 

Data a.ta1aed 
• R..,nMontb 

• CLEC Ticket Number • BST Ticket Number 
• Ticket Submiu100 0.. 
• Ticket Submileioa Time 
• Ticket Complctioft TUDe 
• Ticket Complldoa 0.. 
• Savict Type 
• WTN or CKT1D (alllliqlle ~&r for 

elements combi.Md ill a Ml\'ice conftpracioa) 
• Oispoaitioo ud C.. 
• Geo 

• Ticbt Submiaaion 0.. 
• Ticlnt Submiuioa Time 
• TiCket Complldoa TiiM 
• Ticbl Complltioo 0.. 
• Service Type 
• WTN or CKT1D (alll\.lqu. idennfter for 

elemcnca combined in a Mr\ltce confl:'-!~n) 
• Oilpoeicioa IIDd CII.IM 
• Geot!l'tllllllie 

21 1198 



ORDER NO . P$~-98 - 1167 - fOf-TP 
DOCKET NO . 980628 - TP 
PAGE 156 

ATTACHMENT A 

Customer Troub~-~ Rat. 
AU. Oi~ICI'I No-Otll)atd\ OitOat.c:h 

lt ....... 

'"*""'" ~l 1T""*' X 

UNI X X 

"- X 

RH•· Soeoell X 

._ 

X 

Attachment 10 
Paa• 11 

No-Oiapalet'l 

~ au-. 

X X I 
Not1: L«-' /lttncoll#l~Cti.oll Trvltla.,., 11pol#d ollly a~- trollbla. No ..nt~lltlfid COfllll oflbtn 111 
snvk1 aisu. 
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MAIN1LNA14C£ " IU:P AIR CMRl 
Function: MhMd Re,alr Appolntmenu 

Attachment 10 
Pace 1! 

~teuunmeat Wht1l dul measure •• collec:lcd for 8ST and CLEC and dlen compami. u can be uJCd 10 
Ovef'YWw: eslablilh dw CLEw 1t1 m:etvtnl equally rehablc (u compared 10 BST opcmtoru) 

esnmu. ofdlt nmt reqund 10 eomplcta ttmct repe~n. 

Meuuremtnt l. Ptrc.ncact or MbMd Rtpalr AppolntllltnU • (Count or Cuuomtr Troubltt ~o1 
Mecllodolov: Resotnd by IJit Quoted Raolutloa Tlmt aod Dttt) I (CoUJit of Customer Trouble 

Tlcuu ClOHd) X 100. 

Pment of croublc repona noc cleared by dala and CUM eomnuaed.. Appointment 
JntefVW vary wntl foree avallabtlity In die POTS envii'OMitnL Spec.W and Trunk 
1nte1VW 1t1 scandatd 111terval appot.ntmcnll of no .,.._dian 24 how's. 

ObJtctJvt: Thu meuu.mnent 11 datcned tO allow panty b.rwecn CLECa and BST 1n 
the tlandlin1 of~ appoUicmcnll. 

Mttbodoloty: Mec:llantted mttnc from mauuanance dalabue(s). 

Rtportln Dlmtuloel: 
• Sec Appendix A. uan 3 • TI"'Ubic ~canceled u die cue req~&a& 
• See Appmdix A. ttem 4 

Oatt RtLiiDecl Rtla 
• Repon Montb 
• CLEC Ticbl N~ 
• Ticka Submisaioa 0. 
• Ticktl SubcruutOG Time 
• Ticket Compleaoft TUM 
• Ticlttl Compleaoft 0.. 
• Semc:a Ty,e 
• WTN or CXTID (a UIUque i4taoftlr far 

elcmenll c:ombiued ill a .-vice~) 
• Olspoetlioft and C... 
• Geo 

~~· • 

• BST trouble ~ uaocw.d wtdl 
ldm.UUJITICI~ Mri1Ce 

• WIMCal WMre cht CLEC Of BST Cl&ltom« 

11 a ncbc be '"blld 

• R.epon Moftdl 
• BSTT'"-'Numblr 
• Tick.tl SubmiiiiOCl 0. 
• r~ebt SubanMIOCl Time 
• Ticua Compt.oocs Time 
• rtebt Complloon o.. 
• s.MceTn-
• WTN or CXTID (a UAique idauitl.r for 

elemec11 combined Ill I MMCe confliW"'JJft) 
• Ollpotldoo tDd C... 
• G 

ALL ~ No-()llpn:h 1"\.1, ... ......,_.. . ·-ln~wiiCiorlT"'*I 

UNI X X 
~ X X X X 
1111..- . SIIKiillll 

1411. 11tG• DIY luvtd/MI Oil G I Sl COlli._ Not•: T1t.n u M ~~~~ or lfllcn:oNtCIUHI TIWI!J or fc Spc 
1st sn-w boli.l. T1t• appi"'prl4J• "'~foT tit#• 1.1 ~,. ~ 
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Pact IY 

funcdoa: Quality of Repair" Time to Restore 
~teuurtlllltll nua mcuure. when collected for bod! die CL£C &lid BST &lid compared. monuon Chat 
Ovt~ CLEC nwnrcnancc requesu &R cleared comparably 10 SST mam~CnMCC requesa. 
~euurtmtal 3. 0\lt of Strvtee > U Houn • (TocaJ Repeat Troubles> lA Houn) 1 (Tow 
~ttllodoloo: Troublft) X 100 

~. Ptf'Cfllt R.tput Troublal wtdlla 30 Dayt • (TocaJ Repeated Trouble Rtporu 
wiiJiia 30 Dayt) I (TocaJ Troublft) X 100 

5. Maiateuaa Anrac• Du,.doa • (Total O.,.dea TIIM) I (TocaJ Troubltt) 

For Out ofServ•u Troublet (no dlaJ tone. CJMOC be caJitd or cannot call out): dlt 
percencap ofD"OUbles cleared Ul uccu of2~ houft. 

For Ptfeent Repeat Trouble Repona w1dl14 30 Days: Trouble repora on die S&l!'le 
line/Clmlit U I pteVIOW trOUble repon WIWn lM lut 30 caJendar days U a pm:tnt Of 
tow troubles reponed. 

For Averqe Dw'auon: Averap 111M from rete1pt oh tr0Ub6e unal b'OI.lble IJIWUI 
ciCSJWd 

Objtcd\'e: TheM meuumncn11 111 UMd 10 dcmotucrw quality of maintenance and .... 
Rtpordal DWitU.._: Eadwd .. SltaadeM: 
• See AppendiA A. IWil 3. • Trouble tkUu cancct.d a& the CLEC request 
• See Appcnd.ix A. item ~. • SST trouble repona 1110c:w.d widl 

ldmi.Aiarnove ltf'Y1Ce 

• lllt1aDC8I wblra the CLEC or BST c;uacomcr 
~ a cicbc be "bekl open .. for monuonnJ 

Data llttalatll ceCLECla Data .... ce 1ST Ptrf.......a: 
• ReponMoadl • R..,onMDB* 
• Tow TicU. • TocaJ Troub._ 
• CLEC Ticbt Nl&.lllblr • Ptr'CC11ap o(CuatDal« Troub._ Out o( 

• Tickle Subalillioo 0.. s.Mce > 24 Houn 
• Ticbt Subadllioll r ... • Tocal and P~r~:at lt.lplll Trouble Repora Wldl 

I !CUI Compha• TiiDII 
. 

30DIIys • 
• TicU& Comphd• 0.. • Tocal Dlndoa Time 
• TocaJ Durtdoa TilDe • S.W.Type 
• s.w:.~ • D{.,aiDOO and c... 
• WTN Ott cr:rm (a_... icMoaafter for • Oeopptuc Scope 

clemeeta COCDbiMd ia ala'Vicl coa.ll~) 
• Disposttion and CauM 
• GcoiJI'PhiC Scope 
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Out of Service mort than ~ Houn 

! ·ALL Dispatch No-Dispatch ni ... 
Interconnection Trunlta 
UNE X X 
Resale X 
I Resale . Soec,ala 

''" •h 

Autina•• 

X 

Attachment 10 
Pa&t 20 

Nn.Oicna tch ... A,..._.. 

X X 

Not•: Th•r• u 110 m•asur~•ntfor illtD'COM«IIOII Trunks or Sp«tals. Theu areltandl•d 011 a I st come. 
1st urv• basiS. Tlte appropritUe m~~e11t[or tltce u trVV06« durollOfl 

Repeat Trouble Reports within 30 days of Installation (or New Servtc. FaUure Race· see note below) 
ALL Dispatch No-Oilpatd'l Dispatch No-DISpatch 

ResidenCe au-t a Rea~ Buiii\4IU 
lnt.,-conn«<IIn TI\JIIU X 
UNE X X 
R.ule )( X X X 
Ruale . 51*:1111 X 

.. Note: Th• appropntlte trteMuremntrfor botlt mtuconn«IIOII trwtlang and Reale • Sp«1als u th• N~ 
ServiC• Fa•lur• Rate" 

~I a ntenai)Ct Avera 1 D do • ura 
AU Dispatch No-Dispatch Dispatch No-Oiapatch 

Rea.oenc. ~ ~ ~· I ntetco~ooectJOn T l'\lllka X 

UNE )( X 
Resale X X )( X 
Reule • Soeoall )( 
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Act.c:hmtnt 10 
Pa1t 21 

MAINTENANCE&! REPAIR (MR) 
Function: A~traet AAJwer Time· Repair Centen 
Measurement • Thtt meuure demonscracea an •~eraae response ume for the CLEC 11en1 
<n-ervltw: artempllnJ 10 contact lhe~r BSTrepre.senWJve 
Measurement 6. Avtrqt AAtwer Tlmt for UNE Center, R.RC &! BRC • (Total tlmt lat«<ndJ 
Mechodoloc: for UN£ Ceater, R.RC &! BRC rttponM) I (Tow number of ea.llt) by reportln1 

pulod 

Objective: This measure suppora mon110nn11hat BSTs handlinl of auppon center 
calli from ClECs II llleast 10 panty Wllh suppon center ?)IJ by asrs retail customer. 

MttbodoiOty: Mechanued repon from Rep&~r Center Aucomaoc: Call Disa'lbuton. 

A veraae Answer Time for Rtpalr Center 
Ave. Answer ume (Sec.) 1 monlh Ave. Answer ume (Sec.) I year 

UNE Center X X 
RRC X X 
BRC X X 

MAINTENANCE" REPAIJt(MR) 
Function: LfiK)' Syalftlt Aceaa Tlmts 
Meuurtment • Th11 meuure demonscracea an avcn1e response ume from tbc SST Mauu.enancc 
<n-erview: Sytt.em (TAft) 10 acusaBST't L.epcy Repa1r OSS. 
Measurement 1. lAsKY System Accea Tlma • Acctll Tlma ba lncnmuta of s; 4 MCL. > 4 " s; 
Metbodoloc: 6 MeL, s; 10 aea.. > 10 MCL. and > 30 NC1. for CLEC T AFI ud BST T AF1 

ObJective: Thia meuure demonscracea panry between the CLECt and BST for OSS 
response times for Maincenance and Repau. 

Mtdtodoloty: Mechanized repon from OSSs 

Lqacy s ysttm Aee- T --"- ·····- , .. _ ···- ··-TtMucuon Name cue ~ = ...... :a ~ 
cue ::'.! ~ CUI< ; ~ Q& = :; CRJS X X X X X X X X X X X X X X X 

OLETH X X X X X X X X X X X X X X X 
OLR X }{ }{ X X X X X X X X X X X X 
JMOS X X X X X X X X X X X X X X X 
LMOS X X X X X X X X X X X }{ }{ X ~ 
LMOSupd X X X X X X X X X X X }{ X X X 
"'ARCH X X X X X X X X X X X X X X X 
Pmi•aor X X X X X X X X X X X X X X X 
socs X X X X X X X X X X X X X X X 
LNP X X X X X X It It X X X X X X X 
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Bn.LlNG 
funcdoa: 
)1tuurtmtal 
Ovtr"'lew: 

)1cuurtmtnt 
)1etll:xlol01)': 

980628 - TP 
AT'l'ACBMZNT A 

(nYoia Accuracy " Timtlln111 

·-'llachmtnt iii 
P•a• 22 

The acauw:y ofbtlhna ~ords (bodl usaac and tnvotccsJ dchvereii by BST to the 
cue must provtde ClfCt Wlch dM opponunuy 10 deliver btllt" lcut u ICCUI"'IC u 
those delivered by BST. Produc=tnl and eompanna lh11 mruumncnt result for boch die 
CLEC and BST 1llowt 1 d$munauon u 10 whether or not panty ea111:1. 
1. lnYoia Accuracy •f (Number or lnvolctl Dtllvtrtclln lilt Repor11n1 Ptrlod 
that Have CompN(t lnformadon. Rentct Accurate CaJculatJone and lrt Properly 
formaned) I (Tol&l Number of lAvoie• luutclln tilt RtponiAC Ptrfod) I X 100 

l. Mtu Tlmt to DtUvtr lnYolctl• E I (Invoke TrSJUmluJo• Dill) . (Dill or 
Schtclultcl 801 Cycle CION) Jl (Coual of lnvolctl Trantmltttclln 1Upor1tna 
PtriM) 

!nvotcc AccutiC)': The eomplctencu of eontlnt. acewxy of tnform&~~on and 
eonfomwlee of fomw11n1 wtll be dc~m11ned biNd upon the tmns of the tncSivtdiW 
ClfC llltcrtOnn«llon IIJ'ftmcna wtth BST. 

Mean Time 10 Deliver !nvotecs: T'h11 mcuurc eapcllm 1M cl~ number of daya 
between 1M tebcdulccS CION of I BtU Cycle and asr. IUCUUIW II'IIWIIWIOn of 1M 
auoctlled tnvotce 10 1M Cl£C. for ~h tnvoa. lbe eaJcndar dallt of 1M schldWed 
close of Bill Cycle 11 compued 10 dM calendar dallt that auccaaf\U 111votce IJ'UIIIIUIIIOCl 

10 1M Cl£C complcw. The numbaf of eaJcndar daya ct..,..s bctw.-n schedu*f Bill 
Cycle cloee and eomplcooa of illvo'" nnamiu10n wtll conao11.1111 ct. eii9Md deli wry 
urn-. The·~ deli~ tuM 11 ecc:umulallld for ~ illvoa widl the ,.uldna!Dial 
number or daya eccwnuw.d betnl divided by die numbaf of compleul111votca ICI\t 111 
the~· penod. 

ObjecdYe: Me.ww 1M pm:..nCifl lAd mean time ofbillilll r.corda delivered 10 

CUC Ul .,....S upoG fonn.lc and Willi the completl..,-d upon Conllftl (IOCiudee nmt 
and m.-nal and ocber noo-tei:IIIT\IIJ cbarpe). 

, ""· ... • To be dttlmlined 
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Allachmtnc 10 
Pace H 

Rtporclnc Dimenaiou: E1cludrd Situations: 

• Wholesale 8 11i lnvo1ces (TSR) • Any 1nvo1cea reJecced d~ co forman1n1 or 
• Unbundled Element Invoices (UNE) content ei'T'Ora 
Data Retalntd Rtlatlnl to CLEC E1perience: Data Retained Rtladnl to 8ST Performance: 

• Report Mondl 
• lnvo1ce Type 
• Mean Delivery Interval 
• Stand.rd EI'T'Or of Delivery Interval 
• Accu~y 

nvo t Accuracy 
Toca.l lnvo•ces Tocal lnvo~Ce~ %Acc~y 

Oeliveftd Oehvered per EMJl 
CLEC X X X 

'vfun Time to Dtllnr Invoices 

To8c~1ned 
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OPERA TOR SERVICES AND DOU:CTORY ASSIST Ao'ICE (OS. DAI 
runclloa: Averaae SpHd to Answu 

Attachment 10 
Paae l 4 

~tuunmtol The speed of answer delivered 10 Cl.EC rccatl CILIIDmm. wh~n BST provu1es Operator 
Onrvtew: Servtces or O~teClOry Sefvtces on behalf or me CLEC. miLit be subscanuaJiy the same u 

the ·~ of answer 1tw BST delivm 10 ttl own I'CII.II CILIIOmm ror equtvalcnl loc:al 
servtces. 

~leuuremtnl 1. Avtrqt Speed 10 AJuwer (DA) • 
~tthodOIOCY: 

(II of Calli AIUwtrtd Within ll Seconcta) I (Total DA Calli) X 100 

l. Mtn Tlmt 10 AAawu 

3. Averqt Speed to Answu (05) • 

(II of Calla Au•utd Wltblo land 10 Seconda) I (Total OS Calla) X 100 

•· Mtu Time to AAa•er 

ObjtettYt: Measures die percent and mean ume 1 eall " answered by an OS or OA 
operar.or tn 1 predefined nmcfnme 

MtdlocloioU: 

• Reponed in the ...,..... 
• Not Carner S~t& 

Rtpontna Dlnltu&o.: J:&dllded SltudHI: 
• 0pera&or Setvic.e tn A ..... • Call ab.lldoned by~ pnor 10 llUWer 

• OireciiOC'y AUiacance ill Aurcpll by diiiBST OS« OA O$llfUOf 

• Proc:t~~tnl ~ (1u&mla vcriUII'GidlU. 
proc:auea) 

Data Rttalaed c.CLECE1P""~: Data RetalMd Rtl~ C. 8ST Ptrlor"IIWlft: 

• Mondl • Mondl 
• Call T~ (OS « DA) • Call Type (OS « OA} 
• Mean Speed or An1wtt • Man Speed or,...._, 

• Scandatd Etrot for M.u Speed of AD~~w• • Standard Error fot M.n s~ of AMwcr 

Do 
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[911 

FunctJoa: Tlmtllneu 1M Accuncy 
Buslnna • In !he anteral of publiC ilfety. 1111 BeiiSoudl'saoal 10 rrwnca•n 100% accuracy'" 
lmpllcadont: the E911 dalabue for bodl CLEC's cus10mm and BST's 1"C'111I cus10mcn and 10 

have uro erTOrt m proeeuana otdert for E911 dalabue updala. 
• CLECs tlw purc:hue UNEs or provadc local serviCe u a fac1hry·bued prov1der are 

respons1ble for !he KC:UniC)' of dlear dara t1w 11 anJ)\11 an dlt E911 dallbue. 
• As pan of BSTs effon 10 mamwn 100% ICC\li'IICy ofdlt E911 dalabue. 4111 

venfie&DOn parameletS and reqwmnenm for all compan~a tlw submu E911 anpu11 
W ill be revaewed and modafied ICCOrdUIII)' 10 enll&l'e lflt hlaftal lnte,nry. 

• These meuuremenm were developed 10 ensure pu1ry between the process ana and 
accuniC)' of E91 1 dallbue ordm for bodl the CLEC's CltSIOmen and SST' s rcllsl 
cus10men. 

Meuurement l. E9ll Timtlhteu • [ (Number of Onltn mlued Ill R.pontna Perfod) I (Number 
MtthodoiOI)': of Orden Confirmed In R.pontna Period) X 100 

Ojtcdn: Meuures !he ~en cap of mJJMd dut dam~ of 911 dalabue updara 

MttltodoJov: 
Mec:h&n&Zed me1ne from ordmna system 

1. Ull ACCllrKJ • [ [Total a .. w tf SO at. wfUI tfTWt ltMrltecl f'ro• Dally 
TN 1C1Mty (llued H .-. Etll L...a !ull .... Carrier G.W. for FacUlty· ..... 
PnvW«<) II (Total a .. ber of SOIJl.,.,. r.r 1:911 111!11&&11) X IGO 

ObjtcdYt: Meuww !he pcrtentap of ICCW"UI 911 dalabiN upcW.I 

MtdiCMiolol)': 
Mechltuzed men: !rom ordmn& !Y'IIm 

~t.pontn1 Dtnl,...._: !&d ..... Skudeea: 
• CLECa an AIJI"'PPII • Any onW Clfle.lltcl by m. cue wall be 
• BST in AIJI'IPII ucludld from dUa IMIIIU'eiMnL 

• See Appenclul A. acem 4 • Order AcUvta. of BST 111«1&Md wadi 
an*"~! or lldmm111n11w 11M of loc:alscrva<:a 

Data Rataleed ReladJII1e cue II 

• ReponMontb 
• cue 0n1ar Nuablr 
• Ordlr Subeluloft 0.. 
• OI'IW Submlukle TUDe 
• EtTOrTYJ' 
• EtTOr Nocice OUt 
• EtTOr Nooce TU. 
• Sllndatd Order ACDVIty 
• Georraphic Scopt 

E911 Timtllnea aJHt Acnncz I % E911 Orden Miued 

"£911 A«"'" 0""" 

. Da&a llatalaM llalatlJit ce BST Ptrlormaace: 

• R.tpon Monda 
• EtTOr Type 
• A verqe number of tn'Ot' 

• Scandlrd Onilr A~vtry 
• o.o.,.uc Scotle 

CL£C BST 

211 91 



ORDER NO. PSC- 98-1167-FOF-TP 
DOCKET NO. 980628- TP 
PAGE 165 ATTACHMENT A 

Trun killm II 
FunctJoft: lnect1:onoeeoon TNnluna Performance 

-'lluhmtnt 10 
Paa• 26 

MtUUrtiDtllt In order to liiSute qiWny lef'\llct to en. CL£Ca u well u prot.ectlftl tn. anteancy ~~ •he 
~ervlew: BST nerwort. BST eollec:tl nffic: perlonnanc:e daza on the lnU1Jt lfOI'PS 1nect1:onnec:ted 

wun !he CUCs u well u all odler II'Wik lfOUf>l'" the BST MtWOf\. 
~tuunmtnt 1. CL£C TMUik Group Sema Rtpon · Conwns the aerv1ee performance resulta of 
~1tthodoloo: final INnk JI"'O..PI between !he CL£C swuch and a BST tandem or end office. 

1. BtUSoada CTTG Blocldnc bpert · Conratna !he INnk blockina multi of final 
trunk JI"'O..PP between die BST end olftee and BST 1CCa1 tandem. 

J. Local NetWork Tn~nk Group~ R.t,.n • Conratna !he MMCe perl'ormanc:e 
resultl of final trunk lfOUPI II\ th.e BST loc:al MI'VICIIItr of !he nccw~ 

•· lkUSMda Local NetWork IUocldnaltt,.n · Conratna !he lnU1Jt bloc:kll\1 multi of 
final lnU1Jt JI"'O..PI tn die BST loc:al Wf'IICI aer of lbt IWNI~ 

~ttJiodotocr: The daza ate proc:aMd weekly thtoup a mechanized system whicll 
et.k:ulates lbe percenraa• bloc:k1111 dunna !he lliM-cona~arant buay how (TCBK). Tht 
TCBH is defined u die adcnaeal hour acb day dunna whtc:b. over a nwnber of days. 
the hap.t IVCf'lll nttlc: LJ meulltld. 

Rtportlna DflntMiolll: Elctucled Slturioea: 
• BST II"WWk lf'O'&PI • N/A 
• CL£C trunk lfOUIII 
Data ltttalned Retartaa to CL£C E1perieace: Data llttaiaM RtfallDt ta 1ST Ptrfonauce: 
• N/A • N/A 

CLEC Tn~ak Gro•p Serrice R.t,.n 
Cl.EC n.UNK G~" SllfVICa ~T 

MONTM.YS~ 
8STO~MD AL[Qr\IIC'fiLA I .. ICIHIIIICl II' I nl l TOTAL I TOTAL ... Qr\ 

1 Total T tUnk Groupa: I I I • • • I • I • • • 
TrttGt;Ja~ I I • I I I I I I I • • 
Tot Grpe • 3~ He: r.,..,. I ,I I I I I • • I • • • 
PCT1 I I I • I • I • I I I • 

Cl.ICCW)Dm ALI Qr\ I 10' I I.A 1 .. 1 c l H/1 l1Clll' l nl_lTOTALl fOTAL-Qr\ 
Tot81Tnnt~ I I I • • I I I I I I • 
TrttGtliiJ~ I I I I I I I I I I I I 

T01 Grpe • 3~ He: 1111 ,..,. I I I I I I • I I I I I 

PCT1 I I I I • I • I I • I I 

TOTAL AL I Qr\ I IC'f I LA i ... _l c l. H/1 I IC I ., I "' l TOTAL l TOTAL ... Qr\ 
Total T run1t Groucll; I • I I I I I I I I I I 

TrttGt;Ja~ I I I I I I I I I I I I 

Tot Grpe • 3~ He: 1'111,..,. I I I I • • I I I I • I 

PCT1 I I • • • • • I • • • . 
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Mli301UD L 1 I (.i Blocldnl IUpon 
llU.SOUTH CTTG ll.OCKING REPORT . SU....wtY 

OROIJ!tt IXCIIOIHO ... T 
HIOCISS OA Tt 

STUDY OISVO 
TGSN TAHOI .. INC Ofr"CC OIICIUIT PIIOOO 11.1<0 "" TKI 

• I l I • • I • I • 1 • I • I 

TotiiTNnlt~ 
Tl1lGrpt~ 

TotG~ • 3~ NC ,.,._, 
PCTI 

APPENDIX A 

V/14 H ... 
CAYS RI'TS 

• I • 

Anachmtnt 10 

P•a• ~' 

RMKI 
I • 

TOT""--Cl.4 

• 
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lTE~II DESClUPTION 
I. Cuncr Spcctflc • • lntcrconnccuon TrunkJ. avcraac response umc. pcrccnc lcu than 10 cays. 

Reponed on a per • u"NE · feu than 10 fines I ClrtUIIJ and 10 hna I ClrtUIII of more. 
order bull mcclwuzcd orders and non-meclwuud orders. 

• UNE (Specta!t) • lesa dian 10 lines I ctrcutll and 10 lines 1 ctrt\1111 of more . 
meclwuzed orders and non-mechant:ud ordera. 

• Resale Ratdcnaa.IA B"'tneu ·leu dian 10 hna I ctrt\1111 and 10 lines 1 
ctrcutll of more. mechantzed orders and non-mechanized orders. 

• Resale (Specl&!t) · leu dian 10 tina I clrt\1111 and 10 lines I ctrtutiS of 
more. mechaniZed orders and non-mechanized ordera. 

• UNE (Unbundled 1.oopl w/ tnflnm calepbont number pof1&btliry). lesa 
dian 5 and 5 or mort. mechant.Ud orders and non-mechantud orders. 

2. Reporud by UNE: by JI"'UJ't of IIMI on 11nal• order. ~ly rnckcd for dtspllCh and 
Cuner on a per non-disparch u followt: 
ord.cr bull • I..ocaJ lnc.rconnecoon Trunb 

• Rcsa1e {Ratdenu): by Jr0U9e of lines on ltnllt ord.cr stmtlar 10 UN£ 
(POTS) 

• Resale (B"'~nes~) ·by JI"'UJ't of tina on stnalt ord.cr stmtlar 10 UNE 
(POTS) 

• Resale (Specl&!t) . by JT'OUJ't or lines Oft ••nalt order llmllar 10 lJNE 
(POTS) 

• UNE (Unbundled Loopa wltncmm telephone number porubtliry) 
) . Carner SpectRe · • UNE • O!Sf*ICbed. Noc 011pu:hed. and mLUa where 1M compcu~~a 

Reported on a per camer or end uacr cauMS cbe miJMd appotnanen&. 
order bull • Resale Ratciaa A 8"'.,_. Oilpuchld. Noc Oispelched • AJI miaMI.. 

dtnofina mw.. where !be compenna camer or end uacr c&uaed the mWed 
appotniiDIIU. 

• [nflf'COMeCtiOn T l'llllkl 
• RaUSpeciala 

4. Geolf'&Phic Scope • Scue and R-w.-1 level unleu odlerwtM spectfied 
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PART IV: PRICING 

1. General Prtnclplea 

All servlcet currently provided hereunder (Including resold Local Services, 
Network Elements and Anclllary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
CommunlcatJons Commission and Alabama Public Service Commission. 

2. Local Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Alabama. subject to the Commission's declsion In [)od(et No. 256n. 

Residential Service 

Buslneaa Service: 

3. Unbundled Networtc Elements 

16.3% 

16.3% 

The interim prices that CLEC.1 shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4. CompenNtlon For Call Tranaport and Tennlnatlon 

The interim prtces that CLEC.1 and BeiiSouth shall pay are as set forth in 
Table 1. 

5. AncUI!I'Y FunctloM 

5.1 Colloc:atlon ·The rates. terms and conditions for Physical Collocation 
are u set forth In Attachment 4 of thla Agreement. Rates, tenns. and 
conditione fer VIrtual CollocaUon are u set forth In Section 20 of 
BefiSouth Ttlecommunlcationa, Inc.' a lntel"'t.ate Accesa Tantr. 
FCC No.1. 

5.2 Poles, Ouctl and Conduits • BeiiSouth shall provide acceu to poles, 
conduits and ducts at ratea that are conslatent with 47 U.S.C. Section 
224{d). CLEC may .,lea complaint with the appropriate regulatory 
authority If it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224{d). 
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6. Local Number Portability 

The Interim prices for Interim number portability are set forth In Table 2. 

7. Recorded Uuae Data 

The Interim prices for recorded usage dat6 are set forth in Table 3. 

8. Electronic lnterfacaa 

The costs auoclated with Implementing electronic interfaces should be 
shared equitably among all parties who beneftt from those Interfaces. 

9. True-up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeUSouth has submitted cost studies. 

10. Operational Support Syatema (OSS) Ratea 

OPERA nONAL SUPPORT SYSTEMS {0881 RA T£8 

Interactive Ordering and Trouble OSS Order Charge 
Maintenance System 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed ordert 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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6. t.oc.l Number Portability 

The interim prices for interim number portability are set forth In Table 2. 

7. Recorded UNQ! Data 

The Interim prices for recorded usage data are set forth in Table 3. 

8. Electronic lnterflcea 

The costa associated with Implementing electronic Interfaces should bo 
shared equitably among all partlet who beneftt from those Interfaces. 

9. True-up 

Except for the prices for resold Local SeMcel, the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Operational Support Syatema (OSS) Ratea 

OPERA nONAL. SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end UMt' account) 

Non-Recumng Recumng Charge per Surcharge for 
Establishment Charge. order manually 

Charge per month placed orders 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I CLEC INTERIM RATES • ALABAMA 
UNBUNDLeD NETWORK ELEMENTS 

(Ratet are aubject to true~p) 

NETWORK INTERFACE DEVICE (NIDj.~r month $0.63 
NONRECURRING CHARGE • cuatomer tranafer, 

feature addltiona, eha~ $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP j1}_ 

- 2 Wire Analog Voice Grade Loop $18.00 

NRC $55.20 
- 4 Wire AnaloQ Voice Grade Loop $28.80 

NRC $55.20 

• 2 Wire ISON Oioital Grade Loop $28.80 
NRC S5S.20 

• 2 Wire AOSLJHOSL Loop $28.80 

NRC $55.20 

- 4 Wire HDSL Loop $28.80 
NRC $55.20 

-4 Wire DS1 Digital Grade Loop $&4.19 

NRC Firat $875.00 

NRCAdd1 $315.00 

LOOP CHANNELIZATION SYSTEM (DS1 to VG) (lnalde C.O.) 

·Per system (OS1 to VG), Per Month $400.00 

NRC $525.00 

- Voice Interface - Per Cln:uit. Per Month $1.15 

NRC $8.00 

COLLOCATION • VIRTUAL (2) 
UNBUNDLEDLOCALUSAG~pw~ 

End Office Switching, per mou $0.0017 

Tandem Switching, per mou $0.0015 

UNBUNDLED I!.XCHAHG! PORTS, pw month 
- 2 Wire Analog Port. per momtt' $2.50 

NRC Fltlt $50.00 

NRCAdd'l $18.00 

- 4 Wire Analc)g Pon(Colnj_ $4.00 

NRC Arat $50.00 

NRC Add'1 $18.00 

- 2 Wire 0 10 Port $12.08 

NRC Firat $50.00 

NRCAdd1 $18.00 

- 4 Wire 010 Port $130.23 

NRC Firat $50.00 

NRCAdd1 $18.00 

- 2 Wire ISON Digital Port (3) <•> $11 .91 

NRC Firat - $150.00 

TABLE 1 
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NRC Add'l $120.00 
• 4 Wire ISDN DS1 Port $308.00 

NRC Firat $230.00 
NRCAdd1 $200.00 

• 2 Wire Analog Huntlno, Per Line Per Month $0.25 
NRC $3.00 

OPERA TOR CALL PROCESSING ACCESS SERVICE 
- Operator Provided Call Handll~. usrno BST LIDB. per mou $1 .36 
- Operator Provided Call Handlino, using foreign LIDB. per mou $1.38 
- cau Completion Acceu Termination Charge per callattemot $0.08 
- Automated Call Handling, uaino BST LIDB. per attempt $0.07 
- Automated Call Handling, ualno foreign LIDB. per attempt $0.09 

DA Accesa Service can. per call $0.25 
DA Call Completion AcceN Service. per attempt $0.25 
Number Services Intercept. per query $0.25 
Inward Operator Services Aecea.s SeMce 
- Busy Line Verification, per call $0.90 
- Emergency Interrupt. per call $1 .95 

DIRECTORY ASSISTANCE (DA) ACCESS SERVICE 
DA Database Service 
- Use F ... per listing $0.03!5 
- MonthlyJecurring charge $150.00 

Direct Acceu to DA Setvice 
• DADAS Database Query Charge, per Query $0.023 
• DADAS Dat.lbaae Service Charge, per month $5,000.00 
- DAOAS Setvice Establithment Charge $1 ,000.00 

DA Transport 
- Sw. Local Channel- DS1 Level. per month S133.Si 

NRC Firat $866.87 
NRCAdd1 $486.83 

- Sw. Dedicated Tranti)Ott • DS1 level, Per Mile Per Month S23.00 
- Facllities Termination, per month $90.00 

NRC $100.49 
- Switched Common T,.,...,.... " per OA Act;. Svc. Cell $0.0003 
• Switched Common Tnti"'IDDtt per DA Svc. Cell Mile $0.00004 
• Aeons Tandem Swltc:hina, per OA At;c. Svc. can $0.00055 
• OA Interconnection, per DA At;c. Svc. Cell $0.0028& 
- Installation. trunk aide ave., per trunk or signaling connection 

NRC Firat $&15.00 
NRCAdd1 $100.00 

UNBUNDLED EXCHANOI! ACCESS IOC 
0-8 Mllea, Fixed Per Month $30.00 

Per Mile Per Month $2.05 
9-25 Miles, Fixed Per Month $30.00 

Per Mile Per Month $2.00 
Over 25 Milu , Fixed Per Month $30.00 

Per Mile Per Month $1 .95 
Nonrecumng Charge . $97.00 
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DEDICATED TRANSPORT 
- 051 per Facility Termmation Per Month 

NRC 
- OS 1 per Mile Per Month 
- OSO equivalent per terminal Per Month 

NRC 
- OSO equivalent per Mile Per Month 

SHARED TRANSPORT 
Per Mile per mou 
Fac1litles Termination per mou 

CALL TRANSPORT & TERMINATION (LOCAL INTERCONNECTION) 
End Office Switching,_j)8f' mou 
Tandem Switching, per mou 
Common Transport per mile per mou 
Common Transport Facility Termination, per mou 
Intermediary Tandem, per mou 
(The Intermediary Charge applies only to intermediary tratnc and Ia 
applied in addition to applicable interconnection cha~•-1 

UNBUNDLED CCS7 SIGNAUNG TRANSPORT SERVICE 
CCS7 Signaling Connection per Unk per Month 

NRC 
CCS7 Signaling Termination per Portf)er Month 
CCS7 Signaling Uaage per I SUP Meaaage per month 
CCS7 Signaling Uuoe per TCAP M-·--~-month 
CCS7 Signaling Usage Surrogate per Link per Month 

(This charge is only applicable where signaling uuge measurement or 
billing capability don not exlal) 

SERVICE CONTROL POINTS 
Line Information DmbaM Acceu S.rvlee (UDII) 
Validation (FCC No. 1, lee.. 1tj_ 

- LIDB Common T111nsport, per Quet"Y 
- LIOB Validation, per QuetY 
• Orig. Point Code Eatablilhment or Cha~ per eatab. or change 
800 Ac:cesa Ten DIGit lcrHnlng Service 

• Per 800 Call Utilizing 800 At:~;. Ten Digit ScrHnlno 
Svc. w/800 Number O..tvety, per QuetY 

• Per 800 Call Utilizing 800 Ace. Ten Digit Setwning 
Svc. w/800 Number Delivery, for 800 Numbers, 
w/ Optional Complex Featurn, per query 

• Per 800 Call Utllizlng 800 Ace. Ten Oi~lt SetMn1ng 
Svc. w/POTS Number Delivery, per query 

• Per 800 Call Utllizlng 800 Ace. Ten Digit Screening 
Svc. w/POTS Number Delivery, w/Optlonal Complex 
Features. per query 

- Reservation Charge per 800 Number reserved 
NRC First . 

$90.00 
$100.49 
$23.00 
$38.37 
$25.00 
$1 .90 

$0.00004 
$0.00038 

$0.0017 
$0.0015 
so. 0()()0.4 

$0.00038 
$0.0015 

$155.00 
$510.00 
$355.00 
$0.000023 
$0.000050 
$395.00 

$0.00030 
$0.038 
$91 .00 

$0.0036 

S0.004~ 

$0.00431 

$0.00431 

$31 .50 
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NRC Add'l 
• Establishment Charge per 800 number estab'd wt800 No. Delivery 

NRC Fil'lt 
NRCAdd1 

• Est. Charge per 800 number est wtPOTS Number Delivery 
NRC First 
NRCAdd'l 

• Change Charge per ,.quest 
NRC First 
NRC Add'l 

• Customized Area of Serv1ce Per 800 Number 
NRC First 
NRCAdd'l 

. Multiple lnterlATA Carner Routing per carrier requested, per 800 
number 

NRC Fif'lt 
NRCAdd'l 

. Call Handling and Destination Futures p4tr 800 number 
AIN per signaling meaaage 

Calling Name (CNAM) Query Service • Date8aM Owner(S) 
• per query 

AIN R!LA TEO SERVICES wtth meda.tJon (I) 

DARK FIBER 
• Per each four-fiber dry fiber arrangement 
- Per each fiber strand per route mll4t or friction tnet.of, per month 

SELECTIVE ROUTING 
- Per Une or PBX Trunk . .. en 
- NRC 

Note(s): 
(1) Loop rate includes the NIO rete. 
(2) The Com million did not order rata for Vlr1ual Collocation. The ratll 
displayed reftect BeiiSouth's propoMCjf interim ratllaa 11t fol1h In FCC 
No. 1. Section 20. 
(3) Transmlslionluaage chargn aiiOCilted with POTS clrcult lwftched 
uaage will alao apply to clreutt swttched voa and/or drcult swltc:hed 
diLl trlnsmluion by B-Channels aiiOCilted with 2-wire ISDN porta. 
( 4) Ac:ee11 to 8 Channel or 0 Channel Packet capabilities will be 
available only through Bona Fide Request PI"'CHH. Rates for the packet 
capabilities will be determined via the Bona Fide Request Procus. 
(5) The Commission did not order a rata for this service. The rata 
reflected here is BeiiSouth's proposed rata. 
(6) AIN related sarvic:n are currentty under development The methOd 
for recovery of co.t appropriately incurred during the design, develop-
ment, testing and implementation of AIN mediation mechaniams remains 
an issue to be resolved. However, BeiiSouth Ia at leaat entitled to 
recover portions of the co.tl incurred in the design, development. testing 
and implementation of such mediation mechaniama. . 

$0.50 

$69.90 
$1 .50 

$89.90 
$1 .50 

$48.50 
$0.50 

$3.00 
$1.50 

$3.50 
$2.00 
$3.00 
$0.0006 

$0.018 
To be 
negoU.ted 

$1,000.00 
$241 .00 

$3.90 
$10.00 
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NUMBER PORTABIUTY 

(lntertm, Subject to true-up) 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order. per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

TABU: 2 
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RECORDED USAGE DATA 

(Interim Ratea aubject to True-up) 

Recording Servas (only appli«S to unbundltd $.008 
operator MMcea mesuge~), per message 

Message Distribution. per m...-ge s.~ 

Data Tranam1uion, per mesuge $.001 

M19nebe Tape Distribution per ftle $5ol.95 

AttaChment 11 
Exhibit 1·Al 

PageS 

TABLE 3 
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1 . General Prtnclpl .. 

ATTACHMENT A 

FLORIDA 

PRICING 

AttaChment 11 
Exh•blt 2·FL 

Page 1 

All services currently provided hereunder (including resold Local Servii.A3s. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance wrth all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Comm1ss1on. 

2. Local Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The followtng 
discount will apply to all Telecommunications Services available for resale 
in Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

3. Unbundled Networtt Elementa 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

3.1 Charv•• for Multiple Networtt Elementa 

Any BeiiSouth non-recurring and recurring charges shall not include 
duplicate charges or charge• for functions or acttvttJea that CLEC does not 
need when two or more Network Elements are combined In a single order. 
BeiiSouth and ClEC shall work together to mutually agree upon the total 
non-recurring and recurring charge(s) to be paid by CLEC when ordering 
multiple Network Elements. If the parties cannot agree to the total non­
recurring and recurring charge(s) to be paid by CLEC when ordering 
multiple Networt( Elements wtthln sixty (60) days of the Ef'fecttve Date. 
either party may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

4. Compenaatlon For Call Tranaport and Termination 

The prices that CLEC and BeiiSouth shall pay are set forth In Table 1. 
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5. Ancillary Functions 

5.1 Collocation - The rates. terms and conditions for Physical Collocation are 

as set forth in Attachment 4 of this Agreement. Rates. terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 

BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits· BeiiSouth shall provide acce"tt to poles, 

conduits and ducts at rates that are conststent with •1 U.S.C. Section 

224(d). CLEC may file a complaint with the appropriate regulatory 

authority if it believes the rates provided by BeiiSouth are not cornustent 
with 47 U.S.C. Section 224{d). 

6 . Local Number Po!Ublllty 

7. 

8. 

The prices for Interim number portability are set forth in Table 2. 

Recorded Uuge Oat. 

The prices for recorded usage data are set forth in Table 3. 

Electronic lnterfllcea 

Each party shall bear its own cost of developing and Implementing 

Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process is developed exclusively for certain 

carriers, however, those costs shall be recovered from the carrier who is 

requesting the customized system. 

9. True.Up 

Rates which are not Indicated as •Interim• are permanent rates. Rates 

Indicated aa •Interim· are Interim and are subject to tn.Je-up. 

10. Operational Support Systema (OSS) Rataa 

OPERAnONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

FLORIDA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networtt Interface Device, Per Month $0.78 (Interim rate) 

Loops. including NID 

2 Wire. per month s 17.00 

NRC Firat $140.00 

NRC Add'l s <42.00 

4 Wire. per month s 30.00 

NRC Firat $1.1 .00 

NRCAdd'l s <43.00 

2 Wlra ISDN. per month s 40.00 

NRC Firat $308.00 

NRC Ad<fl $283.00 

DS1 , per month s 80.00 

NRC F'nt $540.00 

NRC Add'! $485.00 

Unbundl~ Loop ChannellutJon System (011 to VQ) 

Per system, per month $480.00 

NRC, Flrsl 
. 

S350.00 

NRC, Add'! s eo.oo 

Per YOice in~ per month s 1.50 

NRC. Firat s 5.75 

NRC. Add'l s 5.50 

Loop Dlatribut.lon, per month s 7.00 (interim rate) 

Loop Distribution, N"C BFR 

Attachment 11 
E.xhlblt 2·FL 

P~3 

TABLE 1 

. . 
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End Office Swttchlng.Unbundled 

Ports 

2Wite s 2.00 

NRC First $38.00 

NRCA.dd'l $15.00 

4 WTre S10.00 (lntenm rata) 

NRC First S38.00 (lnt.-lm rata) 

NRCAdd'l $15.00 (lntenm rate) 

2 WTre ISDN (1) (2) $13.00 

NRC First $88.00 

NRCAdd'l $66.00 

2 WTre DID TBD 

NRC First TBD 

NRCA.dd'l TBO 

4 WTre ISDN TBD 

NRC Firat TBO 

NRC Add'l TBD 

4 wire DS1 $125.00 

NRCFnt $112.00 . 
NRC Add'l s sn.oo 

Uaage 

Initial Minute $0.0175 

Additional Minut• $0.005 

Features. functions. capabilitlee No additioNI charge 

Operator Systema 

Operator Call H8ndhng-Statlon & Person S 1.00 per minute 

Automated C.ll Handling . so.10 '*call attempt 

A~chment 11 
Exhibit 2-FL 

Paoe• 
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D.rec:tory Au•&~nc::e 50.25 per caH 

DA Call Completion S0.03 per call attempt 

Intercept S0.01 per call 

Busy L•ne VenflcaUOn SO .80 per call 

Emergency ln*'Upt s 1.00 per call 

Directory Aulstanca 

OAOa~baM 

per hating $0.001 

monthly $100.00 

D•rect acceu to DA serva 

per Query $0.01 

monttlty ss.ooo.oo 

NRC. MtViee establiSh charge $820.00 

DA transport 

lwrtc:hed local c:Nnnel $133.81 (intenm rate) 

NRC. ftrst seee.a7 (intenm rat.) 

NRC.edd'l ~.83 (Interim rate) 

swrtcntd dedic:.ted OS1IeYII 

per,.. $18.75 (in~,.'-) 

per fdlty '-""i...UOO SS&.75 (lnwnm ,.te) 

NRC $100.4& (Interim rate) 

swrtd'led common 

per DAcal $0.0003 

per OA call per mile $0.00001 

~ncs.m IWII.Chii'IQ 

per OA call . $0.0005! 

Atacl'lment 1 1 

Exl'l•blt 2·FL 
Page 5 
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O~leat~ T,.naport 

051 . facility temunaban s 5i.75 

051 . per mile s 1&0 

NRC S100.•i (lntenm ,.te) 

Shar~ Tranaport 

Fecli•ty tem""non. per MOU $0.0005 

Per mile, per MOU $0.000012 

End office Swltchlng.OI~ End Office Interconnection $0.00200 per mou 

Tandem Swttchlng $0.00029 per m•nute 

CCS7 Signaling Unu 

CCS7 Signaling Connection per link per mon1t1 ss .00 per link. per mon1tl 

norwec:urring s.oo.oo 

CCS7 51gMJing T.-menatlon per port per mon1t1 $113.00 

CCS 7 Signal T,..,efer lllofnla . 
CCS7 S~ Uuge per ISUP MeeaaoQ~ per so.oooo1 per meaaeoe 

monltl 

CCS7 SigMIIng Uuge per TCAP MeelaoQI per so.00004 '* meaaeoe 
month 

CC57 5~gnellng Uaage Sui'T'Og8te per link per sa...oo per month 
month (Th•a charge '' only appl~le wtw. algnallng 
usage muayrement Of blUing c:apabUity dOel not eltllt.) 

Service Control Polnta 

LIOB (3) TBO 

Anacnment 1 1 
E•h•blt 2·FL 

Pege 6 
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Ton FrM Oatabne (3) TBO 

.AIN. per m-...ge S0.00004 (lntenm rete) 

AIN. Serva Cruoon TOOia (3) TBO 

AIN. ~~~bOn (3) TBO 

Note(s): 

( 1) TransmruiOniuuge chargee aiiOCIIted With POTS 
crrcurt SWitChed usage will alto apply to Cli'QJII IWitctled 
votee and/or CirCUit SWitched daC. trantmiUIOn by S. 
Channels auoaated W1ttl 2-w~re ISDN 1)0111. 
(2 ) .Acceu to B Channel or 0 Channel Pac:Ut ca~btlibel 
wrll be avarlable only through Bona F"tde ReQu•t Proc:esa. 
Rates for the pac:J(et capat)MttiM wil be determrned VIa the 
Bona Fide R.Qu•t Proc::eu. 
(3) e.IISoutn and CLEC shall negotllte ret .. fot ttlla 
olfenng. If agreement ra not reac:ned Within IIXty (60) drft 
of tne Err.ctlve 01te. ettt1er 
p1ny m1y petition the Flond8 PSC to Mtlle the dii9Uf,ed 
chlf'OI or cl'laroea. 

Art~cnment 1 1 
E.xM)ti2·FL 

Page 7 
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LOCAL NUMBER PORTABIUTY 

A ttachment 11 
Exl'l1b11 2·FL 

PageS 

TABLE 2 

CLEC and BeiiSouth shall pay its own costs In the provision of Interim number 
portability. CLEC and BeiiSouth shall trade: their costs of providing Interim number 
portability with sutncient detail to verify the costJ. in order to facJIItlte the Florida PSC's 
consideration of recovery of these costs in Docket No. 950737-TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per message 

Message Distribution. per message $.004 

Data Transmission. per message $.001 

Magnetic tape distribution per tile SS4.95 

Artacnmenr 11 
Exn•b•t 2·FL 

Page g 

TABLE 3 
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ATTACHMENT A 

GEORGIA 

PRICING 

General Pr1nelpl .. 

All services currently provided hereunder (including resold Local Serv1ces. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced in accordance wrth all 
applicable provisiOns of the Act and the rules and orders of the Federal 
Communications CommiSSIOn and the Georgia Public Serv1ce 
Comm1ss10n. 

Local Service Reaale 

The prices that CLEC shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that CLEC pays for resold Local Services were established by 
the Commission in Docket No. 6352-U. The Commission will rev1ew those 
prices one year from the date of its order in that docket. 

Unbundled Network Elements 

The interim pr1cea that CLEC shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

CompenNtlon For Call Tranaport and Termination 

Jntettm pncea that CLEC shall pay to BeiiSouth are Mt forth in Table 1. 

5. Ancillary Functlona 

5.1 Collocation • The rates. terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates. terms. dnd 
conditions for Virtual Collocation are as set forth In Sectlcn 20 of 
BeiiSouth Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles. Ducts and Conduits . BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are conststent wrth 47 U.S.C. Section 
224(d). CLEC may file a compla1ntwrth the appropnate regulatory 
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authonty if it believes the rates prov1ded by BeiiSouth are not cons1stent 
wrth 47 U.S.C. Sect1on 224(d). 

Loc.l Number Portability 

The pnces for interim number portability are set forth 1n Table 2. 

Recorded Uaage Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic lnterfac .. 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued In Docket No. 6352·U. all coats incurred by BeiiSouth to 
1mplement operatlonaltnterfaces shall be recovered from the tndustry. If 
there is disagreement between the Parties regarding cost recovery •ssues. 
the Georg1a Public Serv•ce CommissiOn shall initiate a separate heanng to 
address the matter upon tiling of a petition by an affected party. 

Interim Pricing 

Except for the interim prices for resold Local Services, the interim prices 
referenced above shall be subject to UU.Up according to the following 
procedures: 

1. The interim price shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Parties. or by a ftnal order (Including any appeals) of the 
Commiuion which ftnal order meets the criteria of (3) below. The 
Parties shall implement the tn.Ht-up by comparing the actual 
volumes and demand for each item, together with Interim prices for 
each item, with the ftnal prices determined for each Item. Each 
Party shall keep Its own records upon which the true-up can be 
bated, and any ftnal payment from one Party to the other shall be 
In an amounf agreed upon by the Parties bated on such records. 
In the event of any disagreement as between the records or the 
Pattie~ regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences. or the Partiea may mutually 
agree to submit the matter to the Olapute Resolution process 1n 
accordance wrth the provisions of Section 1e of the ~"'eneral Terms 
and Conditions and Attachment 1 of the Agreement 

2. The Parties may continue to negoU.te toward ftnal prices. but in the 
event that no such agreement is reached within nine (9) months, 
erther Party may petition the Commission to resolve such disputes 
and to determine final prices for each rtem. Attematlvely, upon 
mutual agreement, the Parties may submit the matter to the 
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Dispute Resolution Process set forth 1n Section 16 of the General 
Terms and Condrtions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commrssion as a 
·negotiated agreement" under SectiOn 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices for unbundled local loops 1n the 
Docket No. 7601-U generic cost study proceeding, or potentially 
may be a final order 1n any other Comm1ssfon proceeding wh1ch 
meets the folloWing cttterfa: 

(a) BeiiSouth and CLEC Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisiOns of the federal 
Telecommuntcationa Ad of 1996, Including but not limited to 
Section 252(dX1) (which conta1ns pricing standards) and all 
then-effective Implementing rules and regulations: and, 

(c) It shall include as an 1ssue the geographic deaveraglng of 
unbundled element prices, which deaveraged pnces, if anv 
are required by said final order. shall form the basis of any • 
tru.-up. 

4. CLEC shall retain its ability under Section 2~2(1) to obtain any 
interconnection, service. or network element provided under an 
agreement approved under Section 252 to which BeiiSouth is a party. 
upon the same terms and condltJons .a those provided in the 
agreement. 

10. Operational Support Syatema (OSS) Rataa 

OPERATIONAL SUPPORT SYSTEMS (OSS} RATES 
. 

lm..ctfve Ordering and Trouble 
MaJntenanc. System 

OSS Order Charge 

(per end user account) 

Non-Recumng Recumng Charge per Surcharge for 
Establishment Charge. order manu lly 

Charge per month placed orders 

GEORGIA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

(aft,.._- t~)ect to ~I 

Networtllnterface O.vlce. p., Month $0.53 
Loopa. including NID. p., Month 

2 wsre analog vOICe grade 1009 S1• 22 
NRC $25.80 

4 Wire analog VOICe grade 1009 $22.75 
NRC w .ao 

2 Wire AOSLJISON $17 00 
NRC $2580 

4 W1rt HOSL S2720 
NRC S25 80 

2 Wlrt ISON OtOital $2120 
NRC S2S.80 

4 Wire OS 1 01Q1tal grade 1009 $117.00 
NRC $665.00 

$315.00 
Loop Dlatrlbutlon (Including NID). per month $8.87 
Loop Dlatrlbutlon, NRC BFR 
Local Swttchlng, Per Month 

2 Wire analog pon $1 .13 
NRC sso.oo 

$18.00 
4 W1rt analog por1 (COIM) $1 .13 

NRC $50.00 
$18.00 

2 Wire 010 pon $12.88 
NRC $50.00 

$18.00 
• Wire 010 port $120.00 

NRC 1230.00 
$200.00 

2 Wire I SON pon ( 1) (2) $13.50 
NRC . S1SO.OO 

$120.00 
• wn ISDN port $.308.00 

NRC $230.00 
$200.00 

Rotary s.Mce (hunting) S0.20 
NRC $3.00 

Sl.OO 
L~l Switching 

End omc. SWitching, per Minute ~ UN S0.0018 
Tandem Swrtdl1ng, per mll\ute ~UN $0.0017 

Loeal TranapcHt 
Oechcated Trenapon • OS 1 Lev.! • per mile c* monltl suo 

OS 1 • Fecllrty Term•natJOn. per montt'l sse 75 
OS 1 • Fa<:~lily Term1natJOn. NRC s1oo.•a 

Oed!Qted Tranapon • OSO Level • per m~e per monltl $.10 

First 
Adcfl 

Fl"t 
Add1 

Fl,.l 
Add1 

Fnt 
Add1 

Firat 
Add1 

Firat . . 
Add1 

First 
Add1 

F1rst 
Add'! 
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OSO • Fac1hty Term1n1t1on. e>er montn S2.75 
OSO • F~e~hty Term1nation. NRC $24.01 

Shlred TransPOrt • ~ m111 per mou $.000012 
F1e~hty Temunttlon. pet mou so 00036 

CCS7 Sl;n1llng 
CCS7 S•onahng Connection per hnk per monltl 

A hnk S19 97 per hnk 
B hnk 525.25 per link 

S•gnal Transfer Po1nt1 
CCS7 Signaling UN~ per ISUP ...._.....,_~month $0.()()()()5 '* m~ 
CCS7 Signaling Uqoe oer TCAP ·per month $0.()()()()5 pet meuage 
CCS7 S.gn11ing Uqoe Surrog1t1 per hnk per month $3~.00 

(ThiS charge 11 only 1pplicabl1 where ltgnthng uqoe 
me1surement or b111ing ctpab11ity does not exiSt.) 

Sl;n11 Control Polntl 
AIN lnr.nm Ratn to be Negot11tld 
LIOB $0.00075 per meuaoe 
Ong•n1t1ng po~nt COde .. tlbhshment or change, per $91 .00 

establishment or change 

800/818 Aece .. Ten Digit SCtMnlng s.tvlce 
Per 800 call utllizlno aa:eu ten dtgll acreen•no MNa $0.00075 per measage 

w/800 num~ delivery 
Per 800 call ubllzlng ac:c:eu ten d9t ecnen•no ~ $0.00075 per mesuge 

wl800 num~ delivery. tor eoo numbers With optloNI complex 
fut\Jree 

Per 800 call utiliZing ecceu r.n d9i ICI'Mntng MrVIOe $0.00075 per mesaage 
w•th POTS number delivery 

Per 800 call utiliZing ac:c:eu r.n digit tctMrHng MMCe $0.00075 per meuage 
wrth POTS number delivery, with optloNI complex fMtu,.. 

NRC Reservation c:Nrge, per 800 number reeerved First Aden. 
$2750 $.50 

NRC Eatlblllhment c:n.ge, per 800 number Firat Add'l. 
estlbliahed With 800 Number Delivery $83.00 $2.00 

NRC Estlblishment c:Nrge, per 800 number F'nt Add'l. 
estlblisMcl wrth POTS number...=:-._, $83.00 $2.00 

NRC Change charge, per reQUelt Firlt Add'l. 
$42.00 $.50 

NRC customiZid.,.. d Mt'tioe. per 800 number FlraC Add1. 
I S3.00 $1.50 

NRC multlpte lm.t.ATA C1trier routing, per c:arrw First Adcfl. 
reQuested. per 800 number S3.50 $2.00 

NRC call handling and CS..tinatlon fMturM. per 800 $3.00 
number 

O~rator S)'Rema 
Operator ProY!ded c.ll Handling so .30 per call 
Fully Automated C1ll Handling S0.07 per attempt 

Dlr.ctory Aaaletance 
Directory Au1atlnce $0.20 per call 
OA C1ll Completion S0.05 '* lltemPt 
Number SeMen lnlerCeC)t so.~~query 

OA ·SWitched local channel 051 level. per local channel $133.81 
NRC Ftrat saee.97 
NRC Add'l $488.83 

DA·Swttched dediCated trlnsOOt"t . 051 level. per mde $23.50 
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NRC $100.49 
DA-swrtehed common trlnsPOrt. per DA Ace. Svc Call so 00036 
DA·IWllch~ common tranaoott. per OA ace ave call m1 so 00()()4 
DA • access tandem SWitching, per D~ acuss svc call SO.OOOS5 
DA • 'nterc:onnedlon, per DA ac:ceu Mt'VICe call $0.00269 

Installation, per OA access serva call S91S.OO Firat 
$100.00 Add'! 

DA datatliM Mt'VICe • use tee. per DAD customer's SO.OJS 
end user request 

DA datatlaM SeMce • monthly recumng Char~• $150.00 
D~rect acceu to DA MI'VICe 

NRC DAOAS Mt\'1Ce •tabhahment charge $1 .000.00 
DAOAS dataOIM MMCe charge, per month $5,000.00 
DAOAS per au.-y charge $0.023 

Selective Routing 
One t1me Charge S10 00 per line 0t PBX 11\Jnk 

Oertl Fiber 
Per eleh fiber strand per route mile Ot frac1lon thereOf $241 00 
Per eleh lour .fiber dry fiber IJTa, ._ ..... t S 1 000 00 per erranQement 

Note( a): 

( 1) Transm1st10nlusage cn..-ges euociated With POTS arcurt 
sw1tehed usage Will also apply to orcutt IWitChed ~ and/Ot 
e~rcu11 SWitched data tranltTIIIIIOf"' by 8-Ct\annela UIOQI~ 
w1tn 2-wlfe tSON porta. 
(2) AcceN to 8 Channel Ot 0 Channel Packet c.pabllltin will 
De avallatlle only thrOugh Bona Fide Request Proc:aa. Ratel 
fOt the packet capabilities Will be detemu~ via the Bona Fide 
Request Proceu. 
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TABLE 2 

LOCAL NUMBER PORTABILITY 

Serv•ce Prov1der Numb« Portability • Remote Monthly R.c:umng Non-Recumng 
C~ll Forwartllng 

Rate. per potted nt~mber. rHidentlal s 1.25 per path 
Rate. per POrted number. bust,... s 1.50 per path 
Addttlonal cap8City tot 11multaneou1 call $0.50 

forwardtng. per additional_~_ 
Rate per order. per end uaer location $25.00 
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RECORDED USAGE DATA 

Record1ng s.rv.c:.. (only applied to unbundled $008 
operator seMCel meaugn), pet menage 

Menage Olatnbutlon. pet rnesNge $ .004 

Oa~ TranamiUIOf'l. per menage $.001 

MagnetiC ~pe diatnbutJon per file ~.95 

TABLE 3 
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1. General Pr1nclplu 

ATTACHMENT A 

KENTUCKY 

PART fV: PRICING 

Anachment 1 1 
Exhebll 4-KY 

Page t 

All services currently provided hereunder (including resold Local Services, 
NetworX Elements and Ancillary FunctJons) and all new and addltlonal 
services to be provided hereunder shall be pf1ced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Kentudcy Public Service Commtsston. 

2. Local Servtce Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundled Networi( Elementa 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networ1< 
Elementa are set forth in Table 1. 

4 . Compensation For Call Tranaport and Termination 

The prioet that CLEC shall pay to BeiiSouth a,. Ht forth in Table 1. 

5. Anciii!IY FunctiOM 

5.1 Collocation· The orates, terms and conditions for Physical Collocation are 
as Mt forth In Attachment 4 of this AgrHmenl Ratn, terms, and 
conditions for Vl~l Collocation.,.. as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Acceu Tarttr, FCC No. 1. 

5.2 Poles, Ouct. and Condulta • BeiiSouth shall provide accett to poles, 
condulta and ducta at rates that are consistent with 47 U.S.C. Sectlon 
224(d). CLEC may file a complaint wtth the appropriate regulatory 
authority if It bellevn the rates provided by BeiiSouth are not consis,ent 
with 47 U.S.C. Section 224(d). 

8. Oaf't( Fiber 

The prices for OarX Fiber are seLforth in Table 2. 
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Loeal Number Portability 

An~cnment 11 
ExtHb•l 4-KY 

Page 2 

The prices for interim number portability are set forth in Table 3. 

Recorded Uuge Data 

The prices for recorded usage data are set forth in Table 4 . 

Electronic Interface• 

All costs incurred by BeiiSoutt't to implement operational interfaces shall 
be recovered from the CLECs on a fair1y apportioned basis. If there is 
disagreement between the Partiet regarding cost recovery ie! ues. an 
affected party may petition the Kentucky Public Service CommiSSIOn to 
initiate a separate hearing to address the matter. 

10. Operational Support Syttamt (OSS) Ratet 

OPERA nONAL SUPPORT SYSTEMS {OSS} RATES 

Interactive Ordering and Trouble OSS Order Charge 
~ 

Maintenance System 
(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establiahment Charge, order manually 

Charge per month placed orders 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHICLEC RATES· KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Networi( Interface Device, Per Month 

Unbundled Loos-
2 Wire Analog VG LOOP. per month 

S'-ndatd ·With NIO 
S'-ndatd • wrtnout NIO 
Nonrecurring, With 01 Without NIO • Fim 
Nonrecumng, With 01 Wltt'lout NIO • Add'1 

2 Wire Analog VG LOOP. per month 
CustomiZed • With NIO 
CustomiZed • without NIO 
Nonrecumng, with 01 w1tl'lout NIO • Fnt 
Nonrec:umng, with 01 wrtnout NIO • Add'! 

4 Wire AN!og VG LOOP. per month 
S'-ndard • with NIO 
S'-ndard • Without NIO 
Nonrec:umng, with 01 without NIO • First 
Nonrecurring, with 01 Without NIO ·Add'! 

2 Wire ISDN Digital G~ Loop, per monett 
S'-ndatd ·with NIO 
S'-ndard • without NIO 
Nonr.c:umng. with 01 without NIO • F"nt 
NonrecurrinG. With 01 Without NIO ·Add'! 

2 Wlre AOSL Loop, per monett 
S'-ndatd ·with NIO 
S'-ndard • without NIO 
Nonrecurring, with 01 without NIO • F"nt 
Nonrec:uninQ. with 01 without NIO ·Add'! 

2 Wn HOSl Loop, per month 
Standard • with NIO 
S'-ndard • wtChout NIO 
Nonrecutrlng. with 01 without NIO • Fnt 
,....., .. -.umnQ. with 01 without NIO • Add'! 

4 Wn HOSl Loop, per month 
StllndMS • with NIO 
St8nderd • wtChout NIO 
Nonrecurring. with 01 without NIO • F"nt ·- with 01 without NIO • Add'! 

4 Wire OS1 Olgttal G~ Loop, per month 
Nonrecurring • F'nt 
Nonrecumno • Add!Uonal 

Loop ChannellutJon Syatem • 'Ot Unbundled Loope 
Unbundled Loop System (051 to VG) per ayat.em, per month 

Nonrecumng • Firat 
Nonrecumng • Add!Uonal 

Central Offtce Interlace Per Circu1l '* month 
Nonrecumng ·First 
Nonrecumng ·Additional 

A~chment11 
E.r:h1bll 4-KY 

Page 3 

TABLE 1 

$1.80 

$20.00 
$18.20 
S86.08 
$58.57 

$23.35 
$21 41 
$236.75 
$117.10 

$28.28 
$26.38 
$457.14 
$348.83 ' 

S31 .SXI 
$29.65 
~1 .28 

$431 61 

$11 8Q 
$10.83 
$713.50 
$609.44 

$8.51 
S74U 
$713.50 
$80Q.44 

S10.3Q 
SIHO 
$7~.93 

S64e.17 
$67.96 
$849.80 
S523 27 

$429.33 
$6&4.1>6 
$166.55 
$1 .26 
$46.68 
$46.38 
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Sub-loop 2·Wira Analog Loop Distribution 
Standard With NIO 
Standard witnout NID 
Standard. NRC - 1st 
Standard. NRC· Add'l 

Sub-Loop 2·Wira Analog Loop Concentration 
Channelization System (Outside C.O.). Recurring 
ChanneliZation System (Outside C.O.). NRC· 1st 
Channelization System (Outside C.O.). NRC • Add'l 
WOfiting Plug-In 2-Wire. NRC · 1st 
Wor1(1ng Plug-In 2-Wire. NRC • Add'l 

Local Switching, Per Month 
2 w1re analog port 

Nonrecurring, Residence • First 
Nonrecumng, Residence • Additional 
Nonrecurring. Business. First 
Nonrecurring, Businest • Additional 
Nonrecurring, PBX. First 
Nonrecu"'!'9. PBX • Additional 

4 w~re Analog (Coin) port 
Nonrecumng ·First 
Nonrecumng • Additional 

4 wire ISDN DS1port 
Nonrecumng • First 
Nonrecumng • Additional 

2 wire ISDN Digital port (1) (2) 
Nonrecurring • First 
Nonrecurring· Additional 
Nonrecumng • u .. Profile pet B Channel 

2 Wire Analog Hunting • per line 
Nonrecurring 

Local Switching, per Minute Of UM 
End Otflee Switching 
Tandem Switching 
Local Switching F•tutee. functions. capab1litin 

Shared TranePCNt . 
Stw.d Transport. per miJe, per MOU 
Stw.d Transport· Facility Termination, per MOU 

Oedlc.ated Traneport 
OS 1, per mile. per month 
OS 1. Fac:Jiity Termination, per month 

Nonrecurring - First 
Nonrecurring- Additional 

Exchange AeceM lnterofnce Chann .. 
0 • 8 mil•. fixed pet month 

per mile, per month 
9 -25 mil", fixed, per month 

per mile. per month 
Over 25 males. fixed. per month 

Anachment 1 1 
Exh1b1! 4-KY 

Page 4 

$10.83 
S9.95 
$459.85 
$352.89 

$263.06 
$1 ,508.41 
$596.11 
$23.30 
$23.25 

$2.61 
$37.78 
$37.78 
$37.55 
$37.55 
$36.47 
$36.47 ' 
$3.~ .. 
$40.71 
$40.71 
$275.48 
$181 .27 
$116.42 
$12.33 
$90.48 
$&4.53 
$5.61 
$.29 
$2.14 

$.002562 
$.001096 
No add'l charge 

s. ()()()0()4 9 
$.000426 

$.46 
SS5.0S 
$298.18 
$231 .23 

$16.14 
$.0301 
$17.18 
$.0726 
$18.41 
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per m11e. per month 
Nonrecurring - First 
Nonrecurri~ - Additional 

Operator System• 
Operator Call Procnalna Ac:cna Service 

Operator Provided, per m1nute 
Us1ng BST LIOB 
Usang ForeiOn LIOB 

Fully Automated, per attempt 
Using BST LIOB 
Us1ng Foreign LIOB 

Inward Operator Servlc:H Acceu Service 

Venfication. per call 
Emerqency lntem.apt. per call 

DlrKtory Aaalatanc:e 

Directory Aalatanc:e Ac:c:eu Service Calle 

Per call 
Recordang cost per announcement 
Loadang cost per audio unrt 

Directory Aulatance OatabaH Service 

Use Fee. per DADS customer's EU requesVL.iating 
Monthlyrecumng 

Direct Ace: ... to Directory Aaalatance Service (OAOAS) 

Database service charge. per month 
Database Query Charge, per query 

Nonrecurring • DAOAS service eatabliahment 

DACC Ac:c ... Service 
Per Call Attempt 

Number Service lntarc:ept Acceu Service 
Per Intercept Query 
Per Intercept Query Update 

Directory Transport 
Swllched Common Transport per DA Service call 
SWitched Common Tranaport per DA serva call mile 

Accesa Tandem Switched per OA MNtee caM 
Sw1tched Local Channel - OS 1 level, per month 

Non~mng • First 
Non~n1ng • Addltlon81 

Switched Dedicated Transport- OS1 level. per mile. per month 

Facilltlee TennlnaUon. per month 
Notncumng • First 
Natne:Un1ng • Addltionlll 
Nonrecurring lnatallatlon per trunk or algnallng connectiOn • Firat 
Nonrecurring lnatallallon per trunk or slonallng connection - Additional 

CCS7 Signaling Tranaport Servlcee 

CCS7 Signaling Connection per Link per month 

Nonrecurring 
CCS7 SiONIIIng Termination per Port per month 
CCS7 SigNIIIng Usage Surrogate per link per month 

(This charge is only applicable where signaling usage measurement or 
brlling capability does not exiat.) 

CCS7 Slgnali~ Usage per ISUP message per month 

Attachment 1 1 
Exhrbrt 4-KY 

Page 5 

$.0831 
$181 93 
$75 56 

$1 6016 
$1 6249 

$.0856 
$.1071 

$1 00 
$1 111 

$.3138 
$1 .664.89 
$244.04 

$.0193 .. 
$120.76 .. 
$7,235.01 
$.0052 
$1.186.94 

$.058 

$.0086 
$.0055 

$000175 
$.~ 

$.000783 
$36.32 
$637.46 
$546.94 
$.45 
$55.05 
$298.18 
$231 .18 
$50198 
$13.32 

$16.31 
$354 95 
$174.08 
$329.98 

$.000037893 
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CCS7 Signaling Usage per TCAP message per month 

800 Acceu Ten Digit ScrHning Service 

800/POTS Number Delivery, per Query 
800/POTS number delivery With optional complex features, per Query 
8001800 number delivery, per Query 
8001800 number delivery w1th opbonal complex futures. per Query 
Nonrecumng 

Per 800 number reserved • First 
Per 800 number reserved· Additional 
Per 800 number es~bllshed with 800 number delivery • First 
Per 800 number established with 800 number delivery • Additional 
Per 800 number established With POTS number delivery • First 
Per 800 number established per POTS number delivery • Additional 
Customized aru of serv•ce per 800 number • First 
CustomiZed area of servtce per 800 number- Additionll 
MulllplelnterlATA Camet rou!lng per Camer/800 number· First 
Multiple lntert..ATA Camer routing per Camer/800 number· Additional 
Change Charge per reQunt • First 
Change Charge per reQuest ·Additional 
Call handling and Oesllnetlon Features per 800 Number 

Line lnformetlon DatabiM Aeceu Service 

Common Tr2nsport. per QUery 
Validltlon, per query 

Nonrec:umng • Establishment or change 

Call Traneport and Termination 

End Oft'lce switching, per MOU 
Tandem Switching, J)8t MOU 
Common Transport. facilltv termination per MOU 
Common Transport. per mile per MOU 
lntermediaryTandem, per MOU 

Selectlve Routing (Interim price) 
Nonrec:umng 

OperatJonaJ Support Sysa.n 

OSS ElectroniC lntetf8ce, per Otder 
Note( a): 

( 1) Tranamluionlusege chargee uaoc:lated with POTS circuit switched uaage will also 
apply to drcult twitched voicl and/or circuit switched da~ tranamlulon by 6-Channels 
associated wtth 2-wtre ISON PQf11. · 
(2) AcceN to B Chan,.. or 0 Channel Packet capebilitiel will be avatllble only through 
Bona F"ade Requeet Prooeee. Rat.M ttY the padtet capabclltt.. Will be det!!!m1ned via 

the Bona Fide Requ..t Proc••· 

A"achment 1 1 
Exhtbtt 4-KY 
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$.000102042 

$.0010 
$.0011 
s 0010 
$0011 

$10 05 
$1 19 
S30 59 
$3.22 
$:!0 59 
$3 22 
$6.97 
$3.49 
$8.16 
$4.57 
$11 .24 
$1 .19 
$6.97 

$.00006 ~ 

$.00938 .. 
$107 60 

$.002562 
$.001096 
$.0000049 
$.000426 
$.001096 

$10.00 

$10 89 
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DARK FIBER 

Per each fiber strand, per month, per route mile or 
fraction thereof 

NRC, per each four-fiber dry fiber arran~ement 
First 
Additional 

$241 .00 

$1 ,808.19 
$922.95 

Attachment 1 1 
Exh1b1t 4-KY 

Page 7 

TABLE 2 
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INTERIM NUMBER PORTABILJTY 

Attachment 1 1 
Exh1b1t 4-KY 

Page 8 

TABLE 3 

BeiiSouth and CLEC will each bear their own costs of providing remote call forwarding 
as an interim number portability option. 
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RECORDED USAGE DATA 

OSS OPTIONAL Oatly Usage File . 
Recording per mnsage 
Message dlstnbutJon. per mesaage 
Message distnbution, per magnetic tape provisioned 
Data Transmission (CONNECT:OIRECn per message 

A ttachment 11 
EJthtbtt 4-KY 

Page 9 

$.0008611 
$.0032357 
$5!.68 
$.0000365 

TABLE~ 
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LOUISIANA 

PART IV: PRICING 

General Prtnclplea 

Anachment 1 1 
Exhtbll 5-LA 

Page 1 

All services currently provided hereunder (including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

Local Service Rel81e 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount. The following 
discount will apply to all Telecommunications Services available for resale 
in Louisiana. 

Residential Service 20.72% 

Business Service: 20.72% 

Unbundled Network Elamanta 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

Compensation For Call Tranaport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. .Ancillary FunctJone 

5.1 Collocation- The ,_tee, terms and conditions for Physical ColrocatiOn are 
as set forth in Attachment 4 of this Agreement Rates, terms, and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Tet.communicaUons, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). CLEC may flle a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not COr'l,lstent 
with 47 U.S.C. SectiOn 224(d). 
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6. Recorded Uaage Data 

The prices for recorded usage data are set forth in Table 1. 

7. Electronic Interface• 

Attac"ment 11 
EX"Iblt 5-LA 

Page 2 

The prtces for Operational Support Systems are set forth In Table 1. 

8. Operational Support Syatema (OSS) Rate1 

OPERAnONALSUPPORTSYSTEMS{OSS}RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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BELLSOUTH/CLEC RATES • LOUISIANA 
UNBUNDLED NETWORK ElEMENTS 

NIDI 
NRC - NID per 2-Wire Loops-Manual Sve Order-1at 
NRC • NID per 2·Wtre Loops-Manual Svc Order-Add'l 
NRC · NID per 2-Wirt Loops-Manual Svc Order-Dtsconnect 
NRC· NID per 4-Wire Loops-Manual Svc Order-1at 
NRC · NID per 4-Wire L~nual Sve Ordtr-Add'l 
NRC . NID per 4-Wire Loooa-Manual Sve Order-Disconnect 

NIO per 2·Wire Analog VG Loop, Per Month 
NRC· 1st 
NRC -Add'l 
NRC· Disconnect Chg ·1st 
NRC • Dtsconnect Chg • Adcfl 

NIO per 4-Wire Analog VG Loop, Per Month 
NRC· 1st 
NRC ·Add'l 
NRC - Dtsconnect C/'lg • 1st 
NRC - Dtsconnect Chg • Add'l 

NIO per 2-WireiSDN Dlg_ltal VG Loop, Per Month 
NRC· 1st 
NRC ·Add'l 
NRC • DiiCOnnect Chg • 1 at 
NRC - Dlac:onnect Chg • Add'l 

NIO per 2·Wire Aeymmttrlcal Ola Subacriber Line (AOSL) Loop, Per Mo. 
NRC- 1st 
NRC · .t.dd'l 
NRC· Disconnect Chg • 11t 
NRC • Disconnect Chg • Add1 

HID per 2·Wire High lit RMt Dig Subacnber Llna (HOSL) Loop 
NRC · 1st 
NRC ·Add'l 
NRC· Disconnect ChQ • 11t 
NRC • Disconnect Chg • Add'! 

NID per 4-Wlre High lit Rate Dig Subacnber Une (HOSL) Loop 
NRC -11t 
NRC ·Add'l 
NRC • Olac:onnec:t Chg • 1 at 
NRC • Olaconnect Chg • Aden 

NIO per 4-Wire 5I M 14 Kbpe DIG Gr.cM Loop 
NRC· 11t 
NRC ·Add'l 
NRC • Disconnect Qhg • 1st 
NRC • Disconnect Chg • Add'l 

Loop, Including NID 
NRC· 2-Wire Loo~lncremental Cost-Manual Svc Ord.--1at 
NRC • 2-Wire Loops-lnertment.al Cost-Manual Svc Ord.--Add'l 
NRC • 2-Wtre Loopa-lnerement.al Cost-Manual Sve Ord.--Otac:onnect 
NRC· 4-Wtrt LOOPI (Exclud DS1 )-lncrtmtnl.ll Cost-Manual Sve Order-

$18.14 
$8.06 
$11 .41 
$18.14 
$8.06 
$11 .41 
$1 .09 
$2.02 
$2.02 
$2.01 
$2.01 
$1 .22 
$2.02 
$2.02 
$2.01 
$2.01 
$1.08 
$2.02 
$2.02 
$2.01 
$2.01 
$1 .09 
$2.02 
$2.02 
S2.01 
$2.01 
$1 .09 
$2.02 
$2.02 
$2.01 
$2.01 
$1.21 
$2.02 
$2.02 
$2.01 
$2.01 
$1.21 
$2.02 
$2.02 
$2.01 
$2.01 

$18.1 .. 
$8.06 
$11 41 
$18 14 

Attachment 1 1 
Exhtblt S·LA 
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1st 
NRC • 4-Wire Loops (Exdud DS1 }-lncremen~l Cost-Manual Svc Order-

Add'l 
NRC· 4-W~te Loops (Exdud DS1 Hnctemental Cost-MIInual Svc Order-

D•sconnect 
2-Wlre Analc»g_ VO Loop-&L 1 

NRC· 1st 
NRC ·Add'l 
NRC · Disconnect Ct\g_ • 11t 
NRC • Disconnect Chg • Add'l 
NRC· Order Coordlrmlon for Specified Conver11011 Time 

2-Wlre Analog VO Loop.IL 1-Manual Order Coord 
NRC · 1st 
NRC ·Add'l 
NRC· Dtsconl*:t Chg ·1st 
NRC · D•aconneet Chg • Add'l 

2-Wire Analog VG Loop.SU 
NRC· 1st 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add'l 
NRC • Order CoordinabOn for Specified ConversiOn Time 

4-Wire Analog VO Loop 
NRC· 1st 
NRC ·Add1 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for SP41Ciftect ConversiOn Time 

2-Wlre ISDN Digital Gr8de Loop 
NRC· 1st 
NRC · Add'l 
NRC • Disconnect Chg • 11t 
NRC · Disconnect ChQ ·Aden 
NRC · Order Coordlnetion for Speafted Conversion Time 

2·Wlre Aaymmetnc&l Dig lubacriber UM (ADIL) Competlble Loop 
NRC· 1st 
NRC· Add'l 
NRC· Disconnect Chg • 11t 
NRC· Diaconnec:t Chg • Adcf1 
NRC • Order Coordlnetion ffY Specified Conv.-.ion Time 

2-Wire High Bit ~ Dig Subecttbw Une (HDIL) Compatible Loop 
NRC· 11t 
NRC· Add'l 
NRC · D1sconnect ChQ · 1st 
NRC · Disconnect Chg • AdcS1 
NRC • Ordef Cootdlnabon for S~ Convet'I!On Time 

4-Wire High Bit ~·Dig lubacr1ber LIM {HDSL) Compmlble Loop 
NRC · 1st 
NRC ·Add'l 
NRC· Disconnect Chg. 1st 
NRC • D•sconnect Chg • Add1 
NRC· Order Coord•nation for SpecJfted ConversiOn Time 

$8.06 

$11 .41 

$19.35 
S.0.69 
$~.96 

$11 .48 
$3.36 
S32.n 

$~.90 

$34.90 
sa.n 
sa.n 
$22.84 
$99.69 
$74.73 
$28.73 
$18 .87 
S32.n 
$31 .52 
$198.10 
$163.26 
$74.27 
$39 ... 
S32.n 
$27.38 
$223.27 
$172.63 
$74.27 
S39 ... 
S32.n 
$15.39 
$343.13 
$310.03 
$72.54 
$39.42 
S32.n 
$11 .81 
$343.13 
$310.03 
sn.S4 
$39.42 
S32.n 
$18.39 
$381 .45 
$328.35 
S72.S4 
$39.41 
S32.n 

Att~chment 1 1 
Exh1b1t S·LA 
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4-Wire OS1 O!iftal Loop 
NRC- 1st 
NRC -Add'l 
NRC· Disconnect Chg- 1st 
NRC· Disconnect Chg • Add'l 
NRC- lnc:remental Coet-Manual Svc Order-1st 
NRC • Incremental eo.t-Manual Svc Order-Add! 
NRC -Incremental eo.t-Manual Svc Order-Diac:onnect 
NRC- Order Coordination for Speclfled ConversiOn Time 

4-Wlre 5e or a.. Kbpe Olg Grade Loop 
NRC· 1st 
NRC- Add'l 
NRC- D1sconnect Chg • 1at 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specified ConversiOn Time 

Sub-loop :Z·Wire Anelog 
Loop Feeder per 2-Wlre Anelog VG Loop 

NRC· 1st 
NRC ·Add'l 
NRC· Disconnect Chg • 1at 
NRC • D1sconnect Chg • Add'l 
NRC· Order Coordination for Specified ConversiOn Time 

Loop Olstrfbutlon ~ 2-Wire Analog VG Loop 
NRC· 1at 
NRC ·Add'l 
NRC· Disconnect Chg • 1at 
NRC - Disconnect Chg • Add'l 
NRC • Order Coordination for Specifted ~ Time 

Loop Concentr.uon • ChanMIIzatJon lye (Outalde CO) 
NRC· 1at 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg ·Aden 
NRC · I~ Colt~ Svc Order· 1st 
NRC • Incremental Colt~ Svc Order • Add'1 
NRC • Incremental Colt-Manua Svc Order • Olaconnect 

Loop Concentrwtlon • ftemota Tennlnal Cabinet (Outalde CO) 
Loop Concentration ·ltemou ChannellnterfKe. 2·Wlre VO (OutaHie 

CO) . 
NRC· 11t 
NRC ·Add'l 
NRC • Olaconned q,g • 11t 
NRC • Olaconned Chg • Add1 

Loop Channellzatton Svswm (lnalde C.O.) 
Loop Chennellution Sya4)tg Loop Canter per Mo. (011 to VO) 

NRC· 1st 
NRC ·Add'l 
NRC • Olaconnect Chg • 1 at 
NRC • Dlaconnect Chg • Add1 
NRC -Incremental Cost-Manual Sve Order· 1at 
NRC - Incremental Colt-Manual Svc Order • Add'l 
NRC • Incremental Coat-Manual Svc Order • DIICOC'Inect 

$72.86 
$410.38 
S2S5.-'8 
$92.35 
$38.4W 
$18.14 
$8.06 
$11."1 
$33.05 
$35.58 
$333.28 
1230.50 
$87.99 
S.W.24 
S32.n 

$9.SM> 
$197.61 
S162 n 
$1-'.21 
$38.-w 
S32.n 
$12.29 
$197.76 
$163.60 
$71 .20 
$37.03 
S32.n 
5402.00 
le1tt~7 
$270.40 
S1Vi8.30 
$48.24 
$18.14 
$8.06 
$11 .41 
ICB 
$1 .02 

$8.~ 

$8.97 
$4.49 
$448 

$301 .68 
SN2.90 
$72.38 
$5.30 

-
$18.14 
$8.06 
$11 .41 

Anachment 11 
Exh1bll 5-LA 
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CO Channallntarface·2-Wire VQ Par Cln:ult, Par Month 
NRC - 1st 
NRC -Add'l 
NRC· Dlaconnec:t Chg ·1st 
NRC· Oiaconnec:t Chg • Add'l 

Unbundl.ct Local Exchange Porta 
2·Wire Analog Line Port ("•·· Bua.), ,.,. month 

NRC· 1st 
NRC -Add'l 
NRC· Dlaconnec:t Chg · 1st 
NRC· Diaconnect Chg • Add1 
NRC - Incremental eo.t-Manual Svc Order • 111 
NRC • Incremental Colt-Manual Svc Order· Add'l 
NRC • Incremental Colt-Manual Svc Order· Disconnect 

4·Wire Analog VO Port, per month 
NRC- 1st 
NRC · Add'l 
NRC - Diaconnect Chg • 1st 
NRC - Disconnect Chg • Add'l 
NRC· Incremental Coet-Manual Svc Order· 1st 
NRC . Incremental Colt-Manual Svc Order • Add"l 
NRC -Incremental Colt-Manual Svc Order· Disconnect 

2-Wlre DID Port. per month 
NRC· 1st 
NRC- Add'l 
NRC- Diaconnect Chg ·1st 
NRC· Dlaconnect Chg • Add1 
NRC· Incremental Colt-Manual Svc Order· 1st 
NRC • Incremental eo.t-ManuaJ Svc Order • Add1 
NRC • Incremental Colt-Manual Svc Order· Dlaoonnect 

4-Wlre DID Port, f*' month 
NRC · 1• 
NRC -Add'l 
NRC· Dlaconnect Chg ·1st 
NRC • Oiaconnect Chg • Add1 
NRC • Incremental eo.t-Menual Svc Order • 1 at 
NRC • Incremental Colt~ Svc Order • Aden 
NRC • Incremental eo.t-f.W\u81 Svc Order • Diloonnec:t 

2·WlntiSDN I'Oft(1) (2), I* monett 
NRC · 11t 
NRC·Add'1 
NRC· DI*=Onnect Cha • 1tt 
NRC • Olaconnect Cha • Addi 
NRC • lnc::rementai Coet-M8nual Svc Order • 1st 
NRC ·Incremental Colt-Manual Svc Order· Add'l 
NRC • Incremental Colt-Manual Svc Order..()tsconnect 11t 
NRC • Incremental Colt-Manual Svc Order.Qiaoonnect Adell 

4-WireiiDN Dl1 l'ott. per month 
NRC· 11t 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Disconnect Chg • Add1 

$1.08 
$19.97 
$19.S. 
$8.26 
$8.21 

$2.20 
$16.43 
$16.43 
$4.38 
$4.38 
$18.14 
sa.oe 
$10.39 
$10.13 
$16.43 
$16.43 
$3.77 
$3.77 
$18.14 
$8.06 
$8.94 
$13.12 
$59.28 
$59.28 
$9.20 
$9.20 
$18.14 
$8.06 
$10.39 
$149.27 
$85.83 
$50.23 
$8.82 
$8.83 
$18.14 
sa.oe 
$10.39 
$23.33 
$4S.35 
S4S.35 
$4.31 
$4.31 
$38.29 
$38.29 
se.M 
$8~ 
$194.72 
$181 .89 
$181 .89 
$27.11 
$27 11 

Attachment 11 
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NRC - Incremental Cott~nual Svc Order - 1st 
NRC • Incremental Cost~ual Svc Order. Add'l 
NRC · Incremental Cott~nual Svc Order·Dlaconnect 1st 
NRC • Incremental Cost~nual Svc Order-Disconnect Addl 

2-Wire Anal~ Une Port (PIX), p., month 
NRC· 1st 
NRC -Add'l 
NRC • Dtsconnect Chg • 1st 
NRC - Disconnect Chg • Add'l 
NRC · lnctemental Coat-Manual Svc Order . 1st 
NRC • lnctemental Coat~ual Svc Order· Add'l 
NRC • Incremental Cost-Manual Svc Order.Oiaconnect 

Coin Port.~_ month 
NRC- 1st 
NRC · Add'l 
NRC · Disconnect Chg • 1st 
NRC - Dtsconnect Chg • Add'l 
NRC - Incremental Coat-Manual Svc Order • 1at 
NRC· Incremental Coat-Manual Svc Order· Adcfl 
NRC - Incremental Cost-Manual Svc Order.Oiaconnect 

Vertical Featuru 
Local Sw1tch1ng Features offered With Port. Monthly 
SubseQuent Order Charge-Electronic 
Subsequent Order Charge-Incremental Coat-Manual Svc Order 
Local Swftchlng 
End Of'llce Swttch1ng Function. pet mou 
End Of'llce lnterotllce Trunk Port-5hared, per mou 
Tandem Swftchlna 
Tandem SWitching Function per mou 
Tandem lnterofl\ce Trunk Port-5hared per mou 
Common Transport 
Common Transport per mile per mou 
Common Transport Facll~ Termination per mou 
Interoffice Tranapott • Dedlcalted • VG 
lnterof'llce Transport· Oldatecs- 2·Wlra VG ·per mile 
lnterotnce Transport· Oldlcated • 2-Wlre VG • fac:illtlel termination 

NRC· 1st 
NRC ·Add'l 
NRC· Dilconnect Chg ·1st 
NRC • Dllconnect Chg ·Add, 
NRC· lnc:remerrtlll Coct-Manual Svc: Ofder - 1at 
NRC· Incremental Coet-Manual Svc Order - Add'l 
NRC - lnc:r-.mentel eo.t-Manual Svc Ol'det.Oisconnect-1at 
NRC - Incremental C<»t-Manual Svc Order-Oisconnect-Addt 

Interoffice Tranaport ·Dedicated • DSO • ,.,.. KBPI 
lnterotflce Transport • Dedicated • DSO • per mile 
lnterotrice Transport· Oldieatld • DSO • '-cilltlet temnnatlon 

NRC· 1at 
NRC ·Add'l 
NRC · Disconnect Chg ·1st 
NRC - Disconnect Chg • Add'l 
NRC · Incremental Coat-Manual Svc Order • 1st 

$33.18 
$33.18 
$7.73 
$7.73 
$2.20 
$16.43 
$16.0 
SJ.n 
$3.77 
$18.14 
se.oe 
$8.94 
$2.50 
$16.43 
$16.43 
$.4.15 
$.4.15 
$18.14 
$8.06 
$9.86 

$8.26 

$0.0021 
$0.0002 

$0.0008 
$0.0003 

Attachment 11 
Exhtbtt 5-LA 

Page 7 

$0.0000083 
so. ()004 7 

$0.0384 
$19.10 
$76.20 
Sl-'.5-6 
$28.03 
$5.37 
$18.14 
$18.14 
sa.oe 
se.oe 

$0.0384 
$18.37 -$78.20 
$34.5-6 
$28.03 
$5.37 
$18 14 
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NRC • Incremental Cost-Manual Svc OrdM - Add'l 
NRC- Incremental Cost-Manual Svc Order.Oisconnect-1st 
NRC -Incremental Cost-Manual Svc Order-Oisconnect-Addt 

lnteroffl~ T~!t • Dedlc.ted • DS1 
lnterotftce Transpon- Dedicated- DS1 -per mile 
Interoffice Transpot1- Dedicated· DS1 • '-cllitiel termtnabon 

NRC- 1st 
NRC ·Add'l 
NRC - Dtsconnect Chg • 1st 
NRC - Disconnect Chg - Add'l 
NRC- Incremental Cost-Manual Svc Order · 1st 
NRC - Incremental Cost-Manual Svc Order· Add'l 
NRC - Incremental Cost-Manual Svc Order-Oisconnect-1st 
NRC- Incremental Cost-Manual Svc Order-Oisconnect-Addl 

Local Channel • Oedlc.ted 
L~l Channel • Dedicated - 2-Wire VG 

NRC - 1st 
NRC - Add'l 
NRC- Disconnect Chg ·1st 
NRC · Disconnect Chg • Add'l 
NRC - Incremental Cost-Manual Svc Order· 1st 
NRC - Incremental Cost-Manual Svc Order - Add'l 
NRC. Incremental Cost-Manual Svc Order-Disconnect 

Local Channel • Dedicated • ._Wn VG 
NRC - 1at 
NRC· Add'l 
NRC - Disconnect Chg - 1st 
NRC - Disconnect Chg • Add1 
NRC - Incremental Cost-Manual Svc Order • 1st 
NRC - Incremental Cost-Manual Svc Order • Add'l 
NRC - Incremental Cost-Manual Svc Order-Oisconnect 

Local Channel • Dedicated • DS1 
NRC -1• 
NRC - Add'l 
NRC- Disconnect Chg ·1st 
NRC - Disconnect ChQ • Add1 
NRC - Incremental Colt-Menual Svc Order 
NRC • I~ Colt-Minual Svc Order-Oisconnect 

Local Uaage 

lntraofftce '*' mou 
lnteroft'toe '*' mou (aaeumee 5 mn .. at tranai)Ort) 

Local Interconnection 

End Offtol Connection '*' mou 
Tandem Conn«:tton (uaumes 5 milel of transport per mou) 
Multt·tandem Connection 

aoo Acceu Ten Dlatt ScrMnlna 
800 Accesa Ten Digit 5c:tMI!Ing. ~call 
ReseNabon Charge per 800 number ~RC- 1st 
ReseNation Charge per 800 number reset'Ved-NRC • Add'l 
PM 800 ## Established w/o POTS Translations 

NRC- 1st 
NRC - Add'l 

. 

$ 18. 1~ 

$8.06 
$8.06 

$0.7831 
$93.40 
$1.0 .• 9 
$106.69 
$20.00 
$16.~ 

$18.1. 
$18.1. 
$8.06 
$8.06 

$1 • . 9-4 
$~7 .• 9 
$59.75 
$53.68 
$6.60 
$18.1" 
$8.06 
$11 .40 
$18.21 
$352.75 
$81 .33 
~.36 

$7.28 
$18.14 
sa.oe 
$11 .40 
$43.80 
$348.56 
$300.30 
$24.15 
$21 .31 
542.~ 
S19 . .S 

$0.00209 
$0.00538 

$0.00209 
$0.00.30 
~Nble 

Attachment 1 1 
Exh1b1t 5-LA 
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$0.0005305 
$8.29 
$0.73 

$12.27 
$1.39 
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NRC • Disconnect Chg • 1st 
NRC · Disconnect Chg • Add'l 

Per 800 I Estlblilhed with POTS TranslatiOns 
NRC· 1st 
NRC ·Add'l 
NRC· Disconnect ChQ ·1st 
NRC· Disconnect Chg • Add'l 

CustomiZed Area of Sef'vlce per 800 Numo.r 
NRC· 1st 
NRC ·Add'l 

Multiple Inter LATA CXR Routmg per CXR ReQuested per 800 I 
NRC· 1st 
NRC ·Add'l 

Change Charge per request 
NRC · 1st 
NRC ·Add'l 

Call Handling and Destlnabon Feall.lres • NRC 
Reserv Chg per 800 • Reserved • tncrm Cott-Manu.l Svc Order 
Per 800 • Est'd w/o POTS Transl-lncrm Co.t-Manual Svc Order 

NRC 
NRC· Disconnect Chg 

Per 800 • Est'd With POTS Transl-tncrm Cost Mllnull Svc Orcl• 
NRC 
NRC · Disconnect ChQ 

Chng Chr~Request·lnctm Colt-Manual Svc Order-NRC 
Une lnfonnatlon Databue Acceu (UDI) 
LIDB Common Transport per query 
LIDB Validation per QuttY 
LIDB Onganatlng Point Code Establishment 0t Change· NRC 
LIDB • Incremental Colt · Mllnual Svc Order • NRC 
CCS7 Slgnlllng TrMapott 
CCS7 Signaling Connection, per 56Kb~ fKil_~ 

NRC 
NRC· Disconnect 

CCS7 Signaling Tennlnatlon. per STP pc:lf!. 
CCS7 Sagnallng Usage, per c:alt .Mtup 
CCS7 Signaling Usage, per TCAP 
CCS7 Signaling Usage c..--., per56 Kbps facility per LATA permo 
CCS7 Signaling ·lnc:rwnem.! COlt · Manual Svc Order 

NRC 
NRC· Dlaconnect 

OperatloMJ Support Syagma 
OSS interactive Ordering and Trou~ Maint. Estab. per UMr 

NRC 
OSS OLEC Darty Uaage FUe: R~ing, per mesuge 
OSS OLEC Daily Uaage FOe: Dtatrlbution. per --·--
OSS OLEC Dally Uaage FHe: MMaage Dlatnbution, per magnebc tape 
prOVISIOned 

OSS OLEC Daily Uaage File: Data Transmrwon (CONNECT.DtRECn. per 
message 
Recovery of Incremental OSS Coats, per electroniC order 

Attachment 11 
Exhablt S·LA 

Page9 

$8 30 
$0.73 

$12.27 
S1 .3G 
$8.30 
$0.73 

$4.27 
$2.14 

$5.00 
$2.86 

$7.01 
$0.73 
$4.27 
$18.1" 

$18.1" 
$11..&0 

$18.14 
$11 . .&0 
$18.14 

so. ()()()()4 18 
$0.010377" 
$48.17 
~~5. 1" 

S1G.48 
$126.34 
$101 .10 
$181 .9i 
so. ()()()()430 
$0.0001052 
$406.71 

$18.1" 
S1UO 

$50.00 
$100.00 
$0.00019 
$0.002.&0 
$47.30 

-$0.00003 

$916 
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Operator Call Proc ... ln~ 
Qper. Provtded Colt ~ mtn • USJng BST LIOB 
Qper. Provtded Colt~ min· Uslng F<ntQn LIOB 
Fully Automated Coat per call • Using BST LIOB 
Fully Automated Colt per call • Ullng F<ntQn LIOB 
Inward Operator Servtcee 
Venflcauon, ~ minute 
VenficattOn and Em .... lfW' ' "'l lnterupt. ~minute 
OlrKtory Aulat.nce S.rvlcee 
Oarectory A1111t Call Comj)l_ttlon Acceu Svc (OACC), pet c.ll attempt 
Number ServiCeS lntetcePt per qu.-y 
DirectOI)' Assistance Accesa Ser.nce Calla, coat pet call 

OI!"Ktory Tranapott 
Darectory Transport· Local Channel DS1 

NRC · 111 
NRC · Add'l 
NRC • Disconn«t Chg • 1st 
NRC • Dtsconnect Chg • Add1 
NRC • Incremental Colt-Manual Svc Order • NRC 
NRC· Incremental Colt-Manual Svc Order· NRC-01ac:onnect 

Directory Transport· DS1 Levellnterolftee per mile 
Darectory Transport· DS1 Levellnterotrlce per facility termanatlon 

NRC · 1at 
NRC· Add'l 
NRC· Diac:onnec:t~ ·111 
NRC • Disconnect ChQ • Add'l 
NRC· Incremental Colt-Manual Svc Order· NRC. 1st 
NRC • Incremental Colt-Manual Svc Order • NRC·Adcfl 
NRC· Incremental Colt-Manual Svc Order · NRC-Oitconnect·1at 
NRC· Incremental C:O.t-Manu.l Svc Order · NRC-Oiac:onnect-Add1 

SWitched Common Transport~ OA ~ Service ~call 
SWitched Common Transport per OA ~ Service per call pet mHe 
Access Tandem Switching per OA ~ Service per call 
Darectory Transport-lnatalwlion NRC, per tnJnk Ot ""W",.."'lf connection 

NRC· 1at 
NRC· Add'l 
NRC· Dlac:onnec:t Chg .. 11t 
NRC· OIICOt\ned Chg ·Aden . 

OlrKtory AM!8tance DltllbaM SeMce (DADS) 
Dtrectory AIMtance DIWb .. SeMel co.t per lilting 
Dtrectory AulltJince o.t.b .. s.vtoe. montNy 
01~ Ace ... to Olrect.oty AMI*nce (DADAa) 
D1rect Acceaa to Direc:totY Aulltance SeMel, ~ month 
Darect Acceaa to Directory Aaailtance Service, per qu.-y 
Direct Acceaa to Direc:tory Alliltance SeMce. ave •tab cho-NRC 
Direct Accell to Directory AaMtance Setva, ave •tab chg-NRC. 
Disconnect 
Service Provider Number Portability • RC' 
RCF. per numbef ported 

NRC 
NRC - Disconnect Chg 

$0.91 
$0.96 
$0.10 
$0.12 

$0.86 
so.ee 

so.~ 
$0.02 
$0.20 

"'3.83 
S339.69 
$298.29 
$33.02 
$23.32 

"'2.3-4 
$19.48 
$0.78 
$93.40 
$1-'0.49 
S108JS9 
$20.00 
SHS.34 
$18.14 
$18.14 
$8.05 
se.oe 

A~ment 11 
Exh1bll 5-LA 
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$0.0003274 
so .000011!5 
$0.0025257 

$195.54 

"'.23 
$130.05 

"'.23 

$0.04<'3 
$90.54 

"',982.00 
$0.0460 
$786.82 
SS7.23 

$2.29 
$0.49 
$0.05 
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RCF. per addttlonaJ ~th 
RCF. per service order. per location· NRC. 1st 
RCF. per servrce order, per location· NRC· Add'l 
RCF. per service order. per location· NRC· Oiaeonnect • 1at 
RCF. per MMCe order. per location· NRC· Dlaeonnect. Add'l 
Svc Provider No. Portability • Incremental Cost-Manual Svc Order 

NRC· 11t 
NRC· Add'l 
NRC • Disconnect Chg • 1st 
NRC · Disconnect ChO • Adcfl 

Servie. Provider Numtt.r Portability • DID 
DID per number POrted. Residence· NRC 
DID per number POrted. Residence· NRC· Disconnect 
DID per number POrted. &111~ • NRC 
DID per number POrted. Busln ... • NRC • Dtsconnec:t 
DID per serv~ee order. per location· NRC. 1st 
DID per service oro.. per location • NRC • Add1 
DID per servrce order. !*'location· NRC· Disconnect· 1at 
DID per servtee order. per location· NRC· Disconnect· Add'l 
DID. per trunk termrnatlon. Initial 
DID, per trunk termtMtlon. Initial ·NRC 
DID. per trunk termtMtlon. lniti81 • Olsconnec:t 
DID. per trunk termtMtion. SubseQuent 
DID. per trunk termtMtion, SubseQuent • NRC 
DID. per 11\Jnk tenniMtlon, Sub-.quent • Dtaconnect 
Svc Provider No. Portability· Incremental C:O.t-Manual Svc Order 

NRC· 1st 
NRC -Add'l 
NRC • Disconnect ChO • 1 at 
NRC· Diec:onnec:t ChO ·Aden 

Ace• .. to Po!M, Ducta. Condutt. and ftlghta of Way 
Acceaa ~ PeNt. per pole, per foot. _per year 
Accaa to Condultl. per toot. per yeer 
Acceaa t.o innetduc:t. per foot. per year 
AIN • 8-'llouth AIN IMI Acceu leMce 
AIN SMS Accna Svc • Svc eat.b per state, in/tiel Mtup • NRC 
AIN SMS Acceu Svc • Svc &taD per atata, Initial Mtup • NRC • Disconnect 
AIN SMS Ac:c:esa Svc • Port Connedion-Oiai/Shartd Aa:a1 • NRC 
AIN SMS Aoc:eu Svc ·Port Connec:tian-OiaVShartd Acx:eN ·NRC-
D•aconnect 
AIN SMS ~ S\'C • Port Connection • ISDN A.oceu • NRC 
AIN SMS ~ Svc • Port ~nec:tion • I SON Ac::c:eN • NF~C • Diaconnec:t 
AIN SMS Aoc:eu Svc • u ... ID Codee ·per User ID Code· NRC 
AIN SMS Accna Svc • u ... ID Codee • per u ... ID Code • NRC • Olac:onnec:t 
AIN SMS Acc:eN Svc • Sec:urity Card per UMt ID Code, tnrtiel 01 
replacement-NRC 
AIN SMS Acceu Svc • Sec:urity Card per u ... ID Code, tnttial 01 
replac:emem-NRC • Diac:onnec:t 
AIN SMS Acceu Service· Storage, per untt (100 Kb) 
AIN SMS Acceu ServiCe • ~. per mtnute 
AIN SMS Acceu ServiCe • Co. Perlotmed Seaa10n. per mtnute 
AIN • BellSouth AIN foojklt Service 

S0.38 
$2.02 
$2.02 
$2.01 
$2.01 

$18.1• 
$18.1• 
$11 .41 
S1U1 

$0.89 
S0.90 
$0.89 
SO.SK) 
$2.02 
$2.02 
$2.01 
$2.01 
$12.~ 

$129.69 
$37.85 
$12.~ 

$37.85 
$18.75 

$18.1• 
$18.1• 
$11 .41 
$11 .• 1 

" ·20 
$0.56 

-
$153.31 
$78.06 
$50.01 
$18.81 

S50.01 
$18.61 
S10..i5 
$48.~ 

$125.33 

S2 • . .0 

$0.0029 
$0.10 
SU7 

Attachment 1 1 
Exhtblt 5·LA 

Page 11 
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Servtce Establishment Charge. per state. tmbal setup • NRC 
Servtce Establishment Charge. per state. tnttial aetup - NRC - O~nec:t 
Tratntng Seu10n. per cuatomer- NRC 
Tngger Accesa Charge, per tngger, per ON, Tenn. Attempt - NRC 
Tngger AcceM Charge, per trigger, per ON. Tenn. Attempt - NRC -
D•sconnect 
Tr~ooer Accat Charge, ~trigger per ON. Of'f-Ho<* Delay- NRC 
Tngger Access Charge. per trigger per ON, Off-Hoot! Delay- NRC-
D•sconnect 
Tngger Access Charge, per trigger, per ON. Off-Hook Immediate· NRC 
Triggel' Acceu Charge. per trigger, per ON. Off -Hoole Immediate - Disconnect 
Tngger Access Ch5rge. per tnooer. per ON. 10-Diglt POOP - NRC 
Tr~gger Access Charge. per trigger, per ON, 10-0iglt POOP · Olleonned 
Tngger Acceaa Charge. per tngger, per ON. COP - NRC 
Tngger Acceaa Cha~_. per tnooer. per ON. COP · Olaconnect 
Tngger Acces1 Charge, per 111gger, per ON. Feature Code- NRC 
Tngger Access Charge. per trigger. per ON. Feature Code- Otseonned 
Query Charge, per query 
Type 1 Node Charge, per AIN Toolkit Subacnpbon, per node. per Query 
SCP Storage Cha~. per SMS ~Acct. per 100 Kb 
Monthly report - per AIN Toolkit Setvloe Subacnptlon 
Monthly report • per AIN Toolkit SeMce Sub~Ct~Ptlon • NRC 
Monthly report - per AIN Toolkit Setvloe Subacnptlon - NRC - Olseonnec:t 
Spectal Study- Per AJN Toolkit Service Subacnptlon 
Special Study - Pet AJN Toolkit Setvioe Subecn~· NRC 
Call Event Report. per AJN Toolkit SeMce Subscnptjon 
Call Event Report- per AJN Toolkit Service Subecnpbon ·NRC 
Call Event Report· per AJN Toolkit SeMce Subecnptlon ·NRC· Orsc:onnec:t 
Call Event specaal Study· per AIN Toolkit Set\t1ee Subacnptlon 
Call Event specaal Study - per AIN Toolkit Setva Subacrij)tlon · NRC 
Note(s): 

( 1) Transmtu1on/usage charges asaoaated with POTS circuit twitched usage 
w111 also apply to etrcutt IWitehed YOICe ar.d/CI' c:arcult IWitehed data 
tnlnsm1111on by 8-Channet. aaaociated with 2-wire I SON porta. 
(2 ) Acceu to B Channel t:1' 0 Channel ~et c:.pabllitles will be av.llable 
only through Bona ride ~~ ProcMa. Ratte fot the ~ cepabllitiee 
w1ll be determtned Vla the BON F"lde Requ•t Proc::esa. 

$153.25 
$78.05 
$8.315.00 
~1.08 
$18.60 

~1 .08 

$18.60 

~1 .08 
$18.60 
sg2.~ 

S2e.73 
$~.99 

S2e.73 
$92.99 
$26.73 
$0.03 
$0.0065 
517; 
$15.89 
$34 61 
$21 .97 
$0.08 
S37.n 
$15.81 
$34.61 
$21 .;7 
$0.0026 
SJ7n 

Atacnment 1 1 
Exhtbll 5-LA 
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1. General Prtnclplea 

ATTACHMENT A 

MISSISSIPPI 
PRICING 

All services currently provided hereunder (including resold Local Services. 
Networt< Elements and Ancillary Functions) and all new and addltlonal 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Mississippi Public Service Commiss,on. 

2. Local Servfca Rnale 

The rates that CLEC shall pay to BeiiSouth for resold Local Servtces shall 
be BeiiSouth's Retail Rates Ins the applicable discount. The followtng 
discount will apply to all Telecommuntcations Services available for resale 
in Mississippi. 

Residential Service: 15.75% 

Business Service: 15.75% 

3. Unbundled Network Elementa 

The prices that CLEC shall pay to BeiiSouth for Unbundled Networt< 
Elements are set forth In Table 1. Unbundled local switching does not 
lncJude vertical features. 

4. Compenutlon For Call Tranaport and Termination 

The prices that CLEC and BeiiSouth shall pay are set forth in Table 1. 

5. Ancillary FunctJona 

5.1 Collocation· The rate1, terma and condition• for Physical Collocatlo·n are 
as set forth In Attachment 4 of this Agreement Ratn, terms, and 
conditions for VJrt(jal Collocation are as set forth In Section 20 of 
BetiSouth Tetecommunlcatlons, Inc.'s lnterstJtte Acc:eu Tariff, FCC No. 1. 

5.2 Po!M, Oucta and Conduits· BeliSouth shall provide access to poles. 
condulta and ductlat ratH that are consistent wtth 47 U.S.C. Section 
224(d). CLEC may file a complaint wtth the appropriate regulatory 
authority if It bellevn the rates provided by ~IISouth are not consistent 
with 47 U.S.C. Section 224(d). 

8. Local Number Portability 

The prices for Interim number portability are set forth in Table 2. 
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7. Recorded Uuge Data 

The prices for recorded usage data are set forth in Table 3. 

8. Electronic Interface• 

All coats Incurred by BeiiSouth to implement operational Interfaces shall 
be recovered from the earners who utilize the services. A cost sharing 
mechanism which may include a three (3) to five (S) yar amort!zation 
period, shall be developed when BeiiSouth provtdet a ftnel cost estimate. 
If there is a disagreement between the Partiea regarding cost recovery 
issues. an affected party may petition the Mlllltsippl Public Service 
Commission to initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from CLEC for the cost of the 
development of any AIN mediation device. BeiiSouth shall provide CLEC 
with the right to review and challenge BeiiSouth's plan, implementation 
schedule. cost budgets and other factors related to devek>ping and 
implementing any such mediation device. If the Parties disagree on the 
appropriateness of any factor and are unable to reconcile their 
differences. the Partlea may seek resolution by the Mlulaslppi PubliC 
Service Commission. 

10. True-Up 

Except for the prices for resold Local Servlcea. the Interim price.s 
referenced above shall be subject to true-up wtthln six (6) months once 
BeiiSouth has submitted coat studlea as determined by the Commission. 

11 . Operational Support Syatema (OSS) Rataa 

OPERA TlONAL SUPPORT SYSTEMS 'OSS} RATES . 
Interactive Ordering and Trouble OSS Order Charge 

Maintenance System 
(per end user account) 

Non-Recumng Recurring Charge per Surcharge for 
Establlahment Charge. order manually 

Charge per month placed orders 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 

211/98 



ORDER NO . PSC- 98 - 1167- FOF- TP 
DOCKET NO . 980628- TP 
PAGE 217 ATTACHMENT A 

BELLSOUTH/CLEC INTERIM RATES· MISSISSIPPI 
UNBUNDLED NETWORK ELEMENTS 

(Rat•• arw subject to tru1-up) 
Nl1WORK INTIR1ACI DIVK:I (NID). I* month s 

NONIUCUMJNO C~~traftlfw, ~ s 
ch•noe•. •Odltlofte uclYCIInt ,_ ~ u-. 

UHIUNOLlO DCHAHOII AC_c;; ... I.OCWI 
· 2 Wif-e Allllog VOIQI Gt1ldl L..ooo s 

NRC· Filii • 
NRC· .t.dd'l • 

. 4 \We A1111og VOIQI end~ L.oaC1 • 
NRC·Fil'll • 
NRC·Adcrl • 

· 2 'Mre I SON Oigllll Gt80e L.oaC1 • 
NRC • 

· 2 .....,,.. AOSLh40SL L.00C1 • 
NRC· Fitwt I 
NRC · Adcrl • 

·' 'Mre HOSl L..ooo • 
NRC· Firll • 
NRC·Adcrl s 

· • Wire 051 ~ Gt.c» L.oaCI I 
NRC Firll • 
NRC Aden • 

I.OOr C:HAHNIUZAT10H 1JTF1P1 (llle* C.O.) 
· Pw IYI*ft. Pw Monti (C~_1 1D \'{J) • 

NRC ~ 
• Vooca In~· "•-~ ,_.,Monti I 

NRC I 

LOCAl. SWITCHMG. .._ lllonlfl 
• 2 \We Anelog Pol\. I* "*"' • 

NRC l'lriC • 
NIIICAdd'l • 

• • Wire Milo; POft (COin I • NRC Flret • NIIIC Add'! • • 2 'Mt'l 010 POft • 
NR_~~ • 
NIIIC Add'! • • c Wire CS1 l"aat W~g~C ~ • 
NRC~ • 
NRC Add'! ' • 2 'Mt'IISON DlgMII"aat (1 I (3) • 
NRC l'lrWt • 
NRC Add'! • 

· c 'Mre I SON OS 1 l"or1 • NRC F"ltlt I 
NRC Mer~ I 

• 4 'Mt'l Aneio9 H..ntng, P., Line ..... ~ I 
Nfi!IC • 

LOCAL swrTCHINO USAQL_ .._IIOU 

• End OfiiCI 5.11~. uuoe. '* mou • TAN DElli IWI'TC:HINO. JIIIR mou • 

TABLE 1 

0 117 

5.00 

25 24 
25.00 

10.00 

31.02 
2500 
10 00 
36 47 
2500 
25 24 

25 00 
10.00 
31.02 
25.00 
1000 
nJe 

300.00 
250.00 

lll7.55 
350.00 

1.24 

e.oo 

1.118 
3.50 

3.50 

2.21 
3.50 
3.50 

12.01 
50.00 

,50.00 
130.ll 
eo.oo 
eo.oo 
11.73 
50.00 
50.00 

2~0.38 

7500 
75.00 

0. 1~ 
. 

().00~1 
OOOJ172 
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UHIUHOI..IED CCST SIONA4.1HG tT SI"VICI 
CCS7 S.gnaton; Conr«oon oet llnll oet I'I'IOtllll 

. A I..Jnk. '* llnll '* mont~ 
• 8 l..lnk. '* link I* I'I'IOtlfl 

CCS7 SIQMI T,.,.._ Po.ntl 
• CCS7 So;nelinO UyVe oet ISUP meueoe oet I'I'IOtllll 

• CCS7 ~ Uuve oet TC» tMtuOt pet 1110t1fl 

CCS1 Sqlallng Uuge -r oet "'*pet I'I'IOtllll 
CTh•• ctiMge II onty IPQiiCIOie .,.. 89\IMno UUOI ~· Of llllllnO ClfCIIblllfy 

does not tmt) 
Sl""ICI CONntO\. ~TI 

Unt lnfomlatlon o. .. u .. Acceu SeMct (LJ0e) 
Vallelttlon (,CC No. t , S.C. tt) 

• Lt08 Common TIWitiQOit. oer QUeiY 

• UOI! Validation. pet Q'*'f 
. On;. Poont Code £~1 Of Clllnge. pet .. lib. Of c:tl8nOt 

aoo Ac:eeu Ten Dltll SctMnlnt SeMol 
· Per 800 ~ Utilllln9 100 A«.. Ten 01911 Scntntn~~ Svc WI'800 No. Del. oet QUery 

· Per 100 c.ll UllliZinO 100 Ace. T tn Ololt Svc wtiOO No Oelwty. 

for &00 NumOera. wt()ptoNII Comoiex F11--... oet Q'*'f 

• Per 100 Call UllfiZin\1 100 Ace. T tn Ol;lt Svc wiPOTS No. Oel.oer QUe1Y 

· Per 100 CIM U!lllZinO 100 A«.. T tn Olort Sen.enlng 
Svc. wiPOTS NumOet ~. wiOollonll Colnc*a F11 .... oer QUeiY 

• R-Don CNf9e oet 100 Number,._..., 
NRC F"ll"'t 
NRC Acid, 

• Eu.Oitttvntnt CNf9e '* 100 number"~ w/100 No. 0e11wwt 
NRC F"ll"'t 
NRC Add! 

• Ell Chlrgt oer 100 number Mt. wiPOTS NumMr 0tt-v 
NRC,.lt'llt 

NRC Add! 

. ~ Chltvt pet~ 
NRC F"ll"'t 
NRC Add! 

· C..t_,.,snd AIM of S.W. Per 100 Number 

"'AC F'll"'l 
NACAddl 

- Mu1U0it tnlii\.A TA Camer Aouq I*'«*'*,_,..., oer 100 1Un0er 
NRC F'll'lt 
NRC Add! 

• C.U H~ and O.lndall , ....... oet 100 numtler 

AIN oet lflill\lling ~ 

CaiUng Name (CHAir) QI*Y ...... • tO.... 
· oet~ 

CALL a/AND 

t:nd ~ IIIIJIIIDI«Ikl<. o-mou 
Tt- lnlliiCIOIW I =•1 .. I*' mou 

o .... - •Ufll CALL IACCIN 

- OoerliiDr PI'O'Mid Cal HlncllriO. o- Clll 

· Autotn~lld Call Hlndlll'lg, ~ 1ST LIOI. I*' ltlll'llllt 

· Autotn~IICI Call Hanclln9, '*'0 llnogJI UOI. I*' tiiiJftllt 

OA ACCIII StMce Clll. pet C8l 

OAc.ll AcoMa s.r-. pet'""""" 

Number StMcee In~ pet QUe1Y 

1-.td QoeriJOt SeMcae ACICiell SerYica 
8u1y Lme Vtnftca11on. pet cal 

E~ In~ petC81 

. 

s 18 75 

s 25 25 

s 0 00005 
s ooooos 
s 3"00 

I O()()()()ol 

I 0004e9 

I 8100 

I 0 00115 

s 0.0012 

I 0.00115 

I 0.0012 

s 500 
I 0.50 

I 5.00 

I 2.00 

I ~-00 

• 2.00 

I 5.00 

I 0.50 

I 3.00 

• 1.50 

I 3.50 

I 2.00 -. 3])0 .. o.oooe 

I o.ote 

I 0.0021 

• 0.0013 

• 0.)0 

• 0.0740 

• O.oe50 

• 0.2e425 

• ~.0211 

I O.OOitS 

• 0 81 

• o er 
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DIRECTORY ASSIITAN<:IIOA) ACCUI II~ICI 

OA CltaOIM 5eMot 
· UM FM. I* klllng 

• Mon1Ny reo.wnno ctlar9l 
OA T rant00t1 

· Sw LOC8I CMntW • 0$1 L ..... 
N.RC Fim 
NRC Addl 

. Sw Oedocallld Tranaoon • OSI .,., perm .. per monfl 
• Faolllln TenntnaiiOI'I. '* monfl 

NRC 
. S""lttled Common TIWIICIO'l I* OA ACiCiel Svc Cll 
. S""tct\ed Common TrantOQtt per OA Svc Cll Mile 
· AG0H1 Tenoem Sw .. crW~Q. lilt OA Ace Svc Cll 
• In 1 tllllaiiOI'I ll'l.lni tide ave. per trvnll 01 llgnlllng connec:lion 

FIB! 

400 1 

UNISUNOUO EXCHANGE ACCI:SS IOC (Voa) 

0~ ""'"· Fl.ted I* mon1n 
Per mole '* monfl 

~25 Molel. Fi•ed per monfl 
Per mole per monfl 

0... 25 Mllet. Fuced per mont! 

Per mole '* monfl 
~Chetge 

OEOICATEO (OSI&OSl~) 

· OS I . F eoloty T etmllldon. per lftOIWI 

NRC 

· OS 1. per tnlle. I* mont! 
· OS3. Feolrty Terrntneton. per mont1 

~ 

. 053. '* mole. '* 111011!11 

. 09* Croll Conned~ (313. 311. 110) 
COMMON 

Per Mile 

l'aoloiiM T-11011. per mou 
Nolil(a~ 

( 1 1 Tra~uuge c:Nrgeeeuoci*d will POTS dn::ullwtlcfled ...ege 
~~~~~· aiiO ICIClfY 10 draA IWic:Nd ~ ~01 draA~ dat8 lr'llnltniUion 
by~ ...oa ... wtll2...niSON porta. 
121 Accaa 10 a a.m. 01 o a... P8c::bt c~ Will be~,.;., 
tnt'CI.ql 8onl Fkte ~ ~-~ b the pec:a.~t c~ w11 be 
detemllned vie the lone~~~-

s 00192 

s 120.84 

I 70.00 
s JOO.OO 
I 25000 
I 1&0 

I 59.75 

I 10049 

I 0 001111 
I 0.00003 
I 0.00245 

-
-

I 18 Ill 
I 0.001 

I 1889 
I 0.007 
I 111 a 
I o.ons 
• 1000 

s 51.75 

I 100.41 

I 1.&0 
I &00.00 
I 87 11 

I 40.00 
To~~eo~IIO 

I 0 000012 

• 0.00031 
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Table 2 

INTERIM NUMBER PORTABIUTY 

Until a permanent rate and an appropriate coat sharing mechanism are established. 
CLEC and BeiiSouth shall each track the number of lntenm number portability 
arrangements they have provided. Based on the permanent rate. CLEC and BeiiSouth 
will tru&-up their costs with interest BeiiSouth shall provide cost studies to assist in 
establishing a permanent rate within six (6) months. 
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RECORDED USAGE DATA 

(lntertm RM•• aubject to True.Up) 

Recording Services (only applied to unbundled operator 
servic&s messages). per message 

Message Olstr1butlon, per metaage 

Data Transmission, per message 

Magnetic tape distribution per ftle 

Table 3 

$.008 

$ .004 

$.001 

$54.95 
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1 . General Prtnclplea 

NORTH CAROLINA 

PRICING 

Att~chment 1 1 
E•ntbll 7 ·NC 

Page 1 

All services currentty provided hereunder (including resold Local Servtces. 
Netwol't( Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be pnc.d in accordance wtth all 
applicable provisions of the Act and the n.rlft and orders of the Federal 
Communications Commission and the North Carolina Utilities 
Commission. 

2. Local Service Reaale 

The rates that CLEC shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth's Retail Rates less the applicable discount The following 
discount will apply to all TelacommunlcatJona ServiCes available for resale 
in North Carolina. 

Residenttal Service 21 .50% 

Buslnesa Servlce: 17.60% 

3. Unbundled Networt( Elementa 

The interim prtcet that CLEC ahall pay to BeUSouth for Unbundled 
Netwol't( Elements are Ht forth in Table 1. 

4 . Comf)!nsatton For Call Tranaport and TennlnaUon 

The interim prten that CLEC and BtliSouth shall pay each other for the 
termination of local calls are set forth in Table 1. 

5. Ancillary Funetlona 

5.1 Collocation· The ratu, terme and conditions tor Physical Collocation are 
aa Ht forth In Attachment 4 of thll Agreement Ratti, terms. and 
condltionl for VIrtual Colloc:aUon are aa set forth In s.ctk>n 20 of 
BeiiSouth Teltcommunicatlona, Inc.'s Interstate Acceta Tariff. FCC No. 1. 

5.2 Poles. Ducts and Conduits· BeiiSouth shall provide access to pc!~s. 
conduits and ducts at rates that are consistent wtth 47 U.S.C. Section 
224(d). CLEC may file a complaint with the appropriate regulatory 
authortty If It believes the ratn provided by BeiiSouth are no. oonaiatent 
with 47 U.S.C. SectJon 224{d). 
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Local Number Portability 

Art~cnment 11 
Exl'llt)tt 7·NC 

P1ge 2 

The interim prices for intenm number portability are set forth in Table 2. 

Recorded Uaage DaUI 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic Interface• 

All costs incurred by BeiiSouth to include implement operational interfaces 
shall be recovered from the industry. If there is disagreement between 
the Parties regarding cost recovery issues, an affected party may petition 
the North Carolina Utilities CommiSSIOn to initiate a separate hearing to 
address the matter. 

True-up 

Except for the interim prices for resold Local Services. th& interim prices 
referenced above shall be subject to true.up according to the following 
procedures: 

1. The interim prices shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the 
Partlet, or by a ftnal order (Including any appeals) of the 
Commtaalon which ftnel order mMtl the criteria of (3) below. The 
Partin shall implement the true-up by comparing the actual 
volumes and demand for each item, together wtth interim prices for 
each item, wtth the ftnat pricea determined fot each item. Each 
Party shall kMP Itt own recorda upon whictl the true-up can be 
baaed, and any ftnel payment from one Patty to the other shall be 
In an amount agreed upon by the Partiea baaed on such recorda. 
In the event of any dlaagreement aa between the recorda or the 
Parties regarding the amount of such tMHJp, the Parties agree 
that the body having jurisdlcUon over the matter shall be called 
upon to reaofve such dltferencea. or the Partin may mutually 
agree to aubmlt the matter to the Dispute ReaoluUon process in 
accordance wtth the provisions of Section 18 of the General Terms 
and Condltiona and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward ftnal prices. but In the 
event that no such agreement Is ruched wtthln nine (9) months, 
either Party may petition the Commlaaion to resolve such disputes 
and to determine ftnal prices for each item. Alternative!' ' upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
•negotiated agreemenr under Section 2S2( e) of the Ad. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices baaed on appropriate cost 
studies. or potentially may be a final order in any other Commission 
proceeding which meets the following ctfteria: 

(a) BeiiSouth and CLEC Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996. Including but not limtted to 
Section 252( d X 1) (which contains priclng standards) and all 
then-effective Implementing rules and regulations; and. 

(c) It shall include as an issue the geogl'lphlc deaveraglng of 
unbundled element prices, which deaveraged prices. If any 
are required by said final order. shall form the basia of any 
true-up. 

4 . CLEC shall retain Itt ability under Section 2S2(1) to obtain any 
interconnection, service, or netwof1( element provided under an 
agreement approved under Section 2S2 to wh!ch BeiiSouth is a 
party, upon the same terms and conditions as those provided in the 
agreement. 

10. Opemtonal Support Systama (OSS) Ratea 

OP!RAnoNALSUPPORTSYST!MI{OSI}RATES . 
lnteracttve Ordering and 

Trouble Maintenance System 
OSS Order Charge 

(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month placed orders 
Charge 

NORTH CAROLINA $100.00 sso.oo $10.80 $22.00 
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BELLSOUTH/CLEC INTERIM RA TES·NORTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

(•llr~~tea are aubject to true.Yp) 
Networil Interface Device, Per Month $0.52 p.- NIO 

Loope, lnclud!_rtg HID, Per Month 
2 Wire Anllog $18.71 '* looo 

NRC S8e.50 Fil"'tl S27.80 Add'! 
4 Wire Anllog $27.20 

NRC $86.50 Firat/ $27.80 Add'l 
2 Wire AOSLJHOSL $17.00 

NRC $280.15 Fit"ltl $243.91 Add1 
4 Wire HOSL $27.20 

NRC $~1 .43 F'rt"ltl $255.46 Add1 
2 W~reiSON $21.20 

NRC S278.~ Fil"'tt S234 99 Add'l 
4 Wrre OS 1 O.grtal Grande $151 .50 

NRC $568.96 Fit"ltl S335.56 Add'1 
Unbundled L.OOOI viiiOLC ToBe~blted 

Local Switching, Per Month (Note: When CLEC buys 
the swrtch 11 tnt unbundled element rata rt Will receive 
vertiCal MMCet at no lddltioMJ d\lrge, but~ rt buys 
combtnetrona of elements to produce • BefiSouth retail 
serva. and thua c:omee under the reule pndng 
PI'OVllionl, rt muat alao pay the whol...,e rata for vert1ce1 
setVICtl. rf those ~ are 1n the retail tanff on the 
effective dlte at the egrMmenl Veftical MMC:e~ wtlid'l 
ere not In the rewlt tariff but whiCh a~n be provided by the 
awrtcn will be evallable et no lddltioMJ charge.) 

2 Wire Analog Port $2.00 pet line 
NRC $24.~ FiriU SSI.05 Add'1 

4 Wire Analog Port S3.15 pet line 
NRC $24.17 F'ntl SSI.63 Add'1 

2 Wire 010 Port S12.58 pet line 
NRC $50.00 F'ntl $18.00 Add'! 

4 Wire 010 Port $120.00 
NRC $145.00 F'ft'ltl $128.09 Add'! 

2 Wn ISON Port{1) (2) $12.50 
NRC ' $75.81 Fit"IU. $58.81 Add'! 

4 Wire I~ Port $248.00 
NRC $113.88 FiriU $96.80 Add'1 

L~ lwttchl,._ '- IIIOU $0.0040 p.- minute 
T endem lwttch ..... $0.0015 p.- mlnuta 
Opemor lyeteme 

Operator Call Handllno-Station & Peraon St.oe p.- minute 
Automated Cell Hlndlino SO .OSI Ptr call 
Bu~ Line Vertfte8tlon $0.54 p.- eel 
Emergency lntetrupt so .es pet c:a11 

Directory Aul ... nca 
OA ACCIII StrVICI, pet a~U $0.271744 

Anacnment 1 1 

Extubii7·NC 
Page' 

TABLE 1 

OA Tranaport R1tet at Mt forth in BST1 FCC 1 Sec 9 
OA OetebiM 

per hating $0.00012 
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monthly $97 39 
•o 

Dtrect ICUU to OA MMCe 
NRC. SeMce .. IJibliahment $1.000.00 

Per Month 55.000.00 
Per query $0.023 

OA Call Complebon, per lttemPt $0.036 

lntertePi. ~.QUerY s.oon 
Dedteated Transport 

oso roc. f8c:Jt~ term•n~tlon. per month 538.37 
oso roc. per mtle, I* month $3.95 
DSOIOC, NRC $246.01 
OS 1 IOC, facility termtnlbOn, per month SSK).OO 

DS1 roc. per mile. per month S23.00 

DS110C. NRC S100.4l8 

DS3 IOC. faCility termtnlbOn. per month $1 .200.00 
DS3 IOC. per mile. per month 5175.00 

DS310C. NRC $87 18 

SharK'Common Tranapott 
Feol~ termtnltlon, I* MOU 50.00038 

Per mile, per MOU so. ()()()04l 

Slg_n1llng Unkal STPt 
CCS7 S~il'll:l Connection 1* link I* month $155.00 

notW"eCUmng SS10 00 
CCS7 Signaling Termin8tlon per port per month S355.00 

800 Acuu Ten Digit lc,...,lng SeMce 
per 800 caU. With 800 Num~ Delivery, per query S0.003e6 
per 800 caU, With 800 Num~ Delivery, with S0.004l31 
complex feature~. per query 
per 800 C811. with POTS Number Delivery, per $0.00383 
Query 
per 800 caU. wtth POTS NuiTIOer Delivery. wtth S0.004l31 
complex teatutea. per query 
ResetV~tJOn ChltQe per eoo Numoer ......- $21.00. F'ntl$0.50. AdeM 
Est.lbliatvnent Chltge per 100 number $81 .00. F'nul1 .50. AdeM 
"t.lbllahed w/800 NumOer -
Eat. Charge per 800 number eet. wiPOTS Num~ $81 .00 . F'nul1 .50 ·Add'l 
Dei_"'-'Y 
Cuatomiud ArM rA SeMel Per 800 Num~ S3.00 • F'ntl$1.50. Add'! 
Multlp6e lntlrt.ATA c.rter RIMing per c:arn. S3.50 • F'nt/12.00 • Add'! 
,_- .,., 100 numl)er 

ChenQe Ct'letDe per~ 5o' 1 .00 • Firtt/10 .50 • AdeM 
c.ll Hendllng lftd r teatutea per eoo no 13.00 

L.ine lnfonNtioft D8tllb .. AccNa letvlce 
CommenT perQUetY $0.0003 
Validation. per query $0.03800 

Nonrec:umna. nt.lbllttvnent 01 ~ange $81 .00 
Other IC~al Dltab•• 

AIN wrtn Mediation. per query To e. NeQotilted 

Call Tran1port aiWl Termlftlltion 

T errT\Inlbon lend offtoe IWitehtng) S.004l 
Tan<' em Swrtd\inQ, per minUte S.0015 
Tr~naPOI1 Netwcrt eiemen1 pnoes tor Shlredl 
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common and dediCited transpOrt apply, 
II IOOI'OC)Nie. 

Loop Channellaation 
Per Svslem. ,_,,VWY $400 00 
Per SVS1em. NRC.1at $365.~2 

Per System, NRC.Adc, sa~.~ 

CO lntert.c:e. per CII'CUit s 1.15 
CO lnt.,tec.. NRC-4st s 8.04 
CO lnterlec.. NRC-Add1 s 5.81 

Note( a): 

(1) T111namlaaionluuge charges aiiOCiated with 
POTS arcuit switched usage will alae epply to c:ircu•t 
SWitched vo1ce end/or arcuit switched deta 
transmiSSIOn by 8-Channell 1110a1ted Wlth 2-w~re 
ISDN porta. 
(2) Acceu to B Channel or 0 Chlnnel Peeklt 
capab11itin WJII be ev1111ble only through Bona F'lde 
Request Process. Rates for the packet c:apabilltin 
w1ll be determined wa the Bona F'lde Requnt 
Process. 
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Remote Call Forwarding 

Per Number Ported 
• Res1dence I 6 patha 
· Businesa / 10 palha 

Each Additional Peth 

Per Order. 
per end uMr IOcaUon 

LOCAL NUMBER PORTAIIUTY 

(all prtce• are Interim at thl1 time) 

Monthly 
Rate 

S1.1S 
S2.2S 

$0.50 

Nonrec:urring 
Charge 

Attachment 1 1 
Exh1b1t 7 ·NC 

Page 7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

$.008 

$.004 

$.001 

$~.95 

Anact~ment 1 1 
Exh1b1t 7 ·NC 

P1ge 8 

TABLE 3 
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1 . General Principles 

SOUTH CAROLINA 

PART IV: PRICING 

Attachment 1 1 
Exh1b1t 8-SC 

Page 1 

All services currently provided hereunder (Including resold Local &ervices. 
Netwof't( Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance wtth all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

2. Local Service Resale 

The rates that CLEC shall pay to BeiiSouth for resold Local Servtces shall 
be BeiiSouth's Retail Rates leas the applicable discount The following 
discount will apply to all Telecommunications Services available for resale 
in South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

3. Unbundled Networtt Elementa 

The Interim prices that CLEC shall pay to BeiiSouth for Unbundled 
Netwofi( Elements are set forth in Table 1. 

4. Compensation For Call Transport and Termination 

The Interim prices that CLEC and BeiiSouth shall pay are set forth in 
Table 1. 

5. Ancillary Function. 

5.1 CollocaUon- The ratet, term• and condltJon8 for Physical Collocation are 
aa set forth In Attachment 4 of thia Agreement. Ratea. terms. and 
conditions for Virtual Collocation are as set forth in Section 20 of 
BeiiSouth Telecommunlcation8, Inc.'s Interstate Accets Tariff. FCC No. 1. 

5.2 Poles. Ducts and Conduits- BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Sertion 
224(d). CLEC may file a complaint wtth the appropriate regulatory 
authortty If it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. SectJon 224(d). 
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6. Local Number Portability 

7. 

8. 

9. 

The interim prices for interim number portability are set forth in Table 2. 

Recorded Uaage Data 

The interim prices for recorded usage data are set forth in Table 3. 

Electronic Interfaces 

The costs associated with implementing electronic interfaces should be 
shared equitably among all parties who beneftt from those interfaces. The 
Party requesting a special arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar access and benefit from the 
development. these other Parties should share the cost. and CLEC would 
then be refunded on a proportionate share of the costs. 

True-up 

Except for the prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commlnlon. 

OPERA nONAL SUPPORT SYSTEMS (OSS} RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

(per end user account) 

Non- Recuning Charge per Surcharge for 
Recuning Charge, order manually 

Establishment per month placed orders 
Charg• 

SOUTH CAROLINA $100.00 $50.00 $10.80 :22.00 
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BELlSOUTHJCLEC RATES • SOUTH CAROUNA 
UNBUNDLED NETWORK ELEMENTS 

Attachment 1 1 
Exh1b1t a..sc 

Page 3 

TABLE 1 

(All rattl .,. lntarlm, aubjed to true-up bued on prlc.a developed pul"'uant to 
BeiiSouth cost atudy aubmlaalon) 

Networtc Interface O.vlce, Per Month $.551 
Loops, Including NID 

2 Wire Anllog VG Loop, per mo. $18.00 
Non recumng $51.20 

4 W1re Analog VG L~. per mo. $28.80 
Non recumng $51 .20 

2W AOSUHOSL Loop, per mo. $18.00 
Non recumng $51 .20 

4W HOSL. Loop. per mo. $28.80 
Non recumno $51 .20 

2 Wire ISDN Digital Grade Loop, per mo. $28.80 
NRC $51 .20 

4 Wire OS 1 Oign.-1 Gt'8de Loop sn.351 
NRC. F'nt $300.00 
NRC. Add'l $250.00 

Loop Channellutlon System 
Per Sv-tem. per montn $600.00 

NRC $525.00 
Per voice intert.ce. per montn $1 .15 
NRC $8.00 

Local Swttchlng, Per Month 
2 Wire Port $1 .5151 

NRC First $3.50 
NRC Adcfl $3.50 

4 Wire Port $2.2! 
NRC F'lt'St $3.50 
NRC Add'l $3.50 

2 wire ISDN Port (1) (2) $11 .73 
NRC Firat $50.00 
NRCAdd'l $50.00 

2 wire 010 Port $12.08 
NRC Fnt $50.00 
NRC Aden $50.00 

4 wtre ISON Port $270.38 
NRCFnt $75.00 
NRC Aden $75.00 

4 Wire 051 Port. wtth 010 ClptbMity $130 .. 23 
NRC Firat seo.oo 
NRC Add'l seo.oo 

Hunting._Qer line, per montn $0.12 
Hunting, per line. NRC None 

Local Swttchlng, per MOU 
VG Per Minute of UN 1.002:21 

Operator Sy1tem1 
Operatet Call Handling, per MOU $1.17 
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Call Completion AcceN Termination Clulrge, 
per call attempt 

Automated Cell Handlil"lg With SST LIOB 
Automated Call Handling Wlltl Foreign LIDS 
Oi~ory Auiatanc:.. per call 
OA Call Completion, per attempt 
Call Completion Acce .. Term charge per completed call 
Intercept. ~ qu.y 
Busy Lme VerlftcaUOn. per call 
Emergency lntetrupt ~ call 

Directory A.ulatanca 

OA Oatablse S.W:. 
per listing 
monthly 

Direct Access to OA Serv1ce 
OA Transport 

Switched local channel, OS 1 level 
NRC. tirat 
NRC. Add'l 
SWitched dedicated OS 1 level 

per mHe per monltl 
facility term1nab0n. per month 
NRC 

OA common tranaQUt 
perOAcaH 
per OA call mile 

Tandem switching 
~OACIII 

OA lnterc:onnection, ~ OA Acceu Setvlce 
Call 

NRC. per tn.lnk a lignallng connection 
Firat 
Additional 

Unbundled Exchange AcceM tOC (VO Analog) 
0-8 mi. per month, ftxed 

_per mile per month 
9-25 ml, per month, fixed 

per mile per month 
> 25 mi. per month, ftQd 

~ mile per month 
NRC 

Dedicated Traneport 

OS 1, fllcillty termination 
OS 1. per mile 

NRC 
OS3, facJIIty termination 
OS3, per mile 
053, NRC 
Oigrtll x-connec:t 

ocs 313. 311 , 110 
Shared Tran1po11 

Facility term1naUon. per MOU 

$.08 
$.15 
$.15 
$.25 
$.25 
s.oe 
$.30 
$.90 
S.i7 

$.035 
$150.00 
TBO 

$133.81 
$866.97 
$486.83 

$23.50 
$90.00 
$100.469 

$.0003 
s .()()()().4 

S.OO<>S5 

.00026i 

S915.00 
$100.00 

SHI.89 
$.007 
$16.§ 
$.007 
$18.2e 
s.ons 
$10.00 

S5i.75 
suo 
$100.469 
seoo.oo 
So&O.OO 
$87.19 

TBO 

$.00036 

Attachment 11 
Exh1b1t 8-SC 

Page4 
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Per mile, per MOU 
Tandem Switching 

CCS7 Signaling Tranapott S«vlcee 
CCS1 Signaling Connection per link per month 
CCS7 TermiNitlon per Port per montn 
CCS7 Termination per DOtt NRC 

Signal Tranafer Points 
Call Set.yp meauge 
TCAP• 

StgNiing Usage Surrogate, pet 56 kbpa facility. When IIQnaiing uuge 
measurement capability exists. CCS7 stgnaling uMge Wll be billed on a 
per stgnaling meauge baais. When meaaurement capao~lty does not 
excst. CCS7 scgnallng usage will be billed on a per 56 kbpa baSil. 
Signal Control Points 

LIDB. common ttanaport, per query 
Validation. per query 
NRC. per pocnt code 
established Ot' changed 

Toll Free Data a ... 
Per 800 call with 800 No. Del .. per query 
wcth optional complex futures, per query 
Per 800 call with POTS No. Del., per query 
with optlonal complex futures. pet query 

NRC ReMrvatlon d'large, per 800 number 
reserved 
NRC EstabllthtMnt d'large. per 800 number 
establllhed with BOO Ot' POTS Numw Delivery 

Change charge. per requeet 

CustomiZed area of MMOe, pet 800 number 

Multiple intert.ATA carrier routing, pet cam. 
requMted, per 800 number 
Call handling and dMtiNtlon futurM. per 800 
number 
Calling Name (CHAM) Query Setvlc:a. per query 
AIN,per ' 

Call Traneport and Termination . 
End omc. Swttcnlna. per MOU 
Tandem SwitctllnQ, per MOU 
Common Transport. per MOU 
Common Traneport, per mlie per MOU 

Oa111 Fiber 
Per each four-ftber dry fiber arra . NRC · First 
Per each four-fiber dry fiber ·-·--nt. NRC -Additional 
Per each fiber strand pet mi'- 01 trac:tion thereof. permo 

Selective Routtna 
Per ltne Ot' PBX trunk. one-lime ctlarge 

Note( I)' 

(1) Transmisaiol'lluuge chargea aatoeiated with POTS cJrcult awrtched 
usage will also apply to ccrcurt SWitched VOICe and/Ot' ccrcuit SWitched 
data transmrsaron by B..Channela assoeaated With 2-wrrt ISDN porta. 

$.000012 
$.003172 

$155.00 
$355.00 
$510.00 

$.000023 
s .()()()()50 

Attachment 11 
Exhcbct 8-SC 

Page 5 

S3i5.00, per montn 

$.0003 
$.038 

$91 .00 

$.00115 
$.0012 
$.00115 
$.0012 
Firat Add'l. 
S5.00 $.50 
Flnl Add'l. 
S5.00 $1 .50 
F'trat Add'l. 
S5.00 s.so 
Firat Add'l. 
$3.00 S1 .SO 
First Add'l. 
S3.SO $2.00 
Firat Add1. 
S3.00 S3.00 
$0.018 
so.oooe 

$.00221 
s .ooJ1n 
$.00036 
$.000012 

$1.000.00 
$1 ,000.00 
$241 .00 

S5.00 
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(2)Access to B Channel 0t 0 Channel Padtet ClpabilitJea will be 
available only through Bona Fide Requ•t Pnx:eas. Rat• fOt !he 
packet capabHitles will be determined v1a the BFR Proceu. 

Attachment 1 1 
Exh1b1t 8-SC 

Page6 
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INTERIM NUMBER PORTABIUTY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line. per number ported. 6 paths 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1.25 

$.50 

$25.00 

AIUlcnment 11 
Exhtbtl S.SC 

Page7 

TABL£ 2 
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RECORDED USAGE DATA 

(Interim Rat•• subject to True-up) 

Recordtng Sei'VICa (only applied to unbundled $.008 
operator seMCeS meuagn). per menage 

Message Oiatnbution, per message $.004 

Data TranamtaatOn, per meuage $.001 

Magnellc Tape Oiatnbutlon per tile s~.~ 

Attachment 11 
Exhtbtt 8-SC 

Page 8 

TABLE 3 
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TENNESSEE 

PRICING 

1. General Prtnclplee 

All services currently provided hereunder (Including resold Local Services). 
Network Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced in accordance wfth all applicable 
provisions of the Act and the rules and orders of the Federal Communications 
Commission and the Tennessee Regulatory Authority. 

2. Local Service R .. ale 

3. 

The prices that CLEC shall pay to BeiiSouth for resold Local Services shall be 
BeiiSouth's Retail Rates less the applicable discount. The following discounts 
will apply to all T elecommunlcatlons Services available for resale in 
Tennessee: 

Telecommunications Services wfth 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

Unbundled Networt< Elementa 

16.00% 

21 .56% 

The prices that CLEC shall pay to BeiiSouth for Unbundled Network Elements 
are set forth in Table 1. 

4. CompeneatJon For Call Traneport and Termination 

The prices that CLEC shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary FunctJona 

5.1 Collocation -The rates, terma and conditions for Physical CollOcation are as 
set forth in Attachment • of this Agreement. Rates, terms, and conditions for 
Virtual Collocation are as set forth In Section 20 of BeiiSouth 
Telecommunications, Inc.'s Interstate Access Tartff, FCC No. 1. 

5.2 Poles, Ducts and Conduits- BeiiSouth shall provide access to poles. conduits 
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). CLEC 
may file a complaint with the appropriate regulatory authority If it bell~tves the 
rates provided by BeiiSouth are not consistent with 47 U.S.C. Section 224(d ). 
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6. Local Number Portability 

The prices for Interim number portability are set forth in Table 2. 

7. Recorded Uaage Datil 

The prices for Recorded Usage Data are set forth in Table 3. 

a. Electronic Interface• 

Reimbursement for operational interfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any interim or proxy prices referenced above will remain In effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC's Order and Rules can be 
completed and reviewed by the Tennessee Regulatory Authority. 

1 o. ·operational Support Syatema (OSS) Ratea 

OPERA nONAL SUPPORT SYSTEMS {088} RA T£8 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

(per end user account) 

Non-Recuning Recuning Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month placed orders 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BELLSOUTH/CLEC INTERIM RATES· TENNESSEE 

UNBUNDLED NElWORK ELEMENTS 

(all prtcea are aubject to true-up) 

Networit Interface Device, Per Month S0.56 
Loops. lncludlr.g NID, Par Month 

2 WJre $18.00 
NRC AppropNte charge from BST 

GSST M .3.1 
4 wtre $18.00 

NRC ~te Charge from BST 
GSST M .3.1 

2 Wlre ISDN $18.00 
NRC ADc>fOPNte Charge from BST 

GSST M .3.1 
DS1 TBD followtng BeiiSouth cost 

submiaatOn 
NRC TBD follOWing BeiiSouth coat 

submiulon 

Loop Channelization Syatem (C.O.) 
Par System, per month ~i3.00 

Par System. NRC $525.00 
C.O. Channel Interface. per circuit. per month $1.46 

NRC $8.00 

Loop Distribution (2-Wlre VG) (Including NID), per month Si.7i 

LooJ» Distribution 2-Wlre VO} (excluding. NID). per month $9.23 

Loop Distribution 2.wtre VG), N"C ·1st $587.00 
Loop Distribution 2.Wire VQ), N"C • Add'l $255.00 
Local Switching, Per Month 

2WirePort $1 .90 
NRC Apj)ropriate charge from BST 

GSSTM.3.1 
4 Wlre (Coin) Port suo 

NRC ApprQPNte charge from BST . GSSTM.3.1 
2 wl,.. ISDN Port ( 1) (2) $1 .90 

NRC Appf'OC)riate charge from BST 
GSSTM.3.1 

2 wi,.. DID Port $12.68 
NRC Appropriate charge from BST 

GSST M .3.1 
DS1 DID Port $120.00 

NRC To be negotiated 
4 wire ISDN Port $308.00 

NRC To be negotiated 
Local Switching 

Per m•nute of UN S0.001i 
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L1ne Clau COdes for SelectiVe Routmg Pnce shall be as determined by 
the TN Regull tOI}' Authonty. 

End Office Switching 
Local termination S.001G per m1nute 

Tandem Switching $0.000676 per mrnute 
Operator S~en\8 

Operator Call Handling- Stabon & P.-.on. per c.JI $0.30 
Automated Call Handli_rlg, ~-c.ll $0.15 
Directory Aaaiatlnce $0.25 
DA Call Completion $0.12 
Intercept $0.15 
Busy Line Venftcatlon $0.90 
Emergency lntemJJ)t $1.95 

O~lcat~ Traneport 
DS1 Local Channel $133.81 

NRC First S868.G7 
NRCAdd'l $.486.83 

OS 1 lnterofllce Channel. facrhty temunauon $90.00 
. per mile $23.00 
, NRC. FirsVAdd1 $100 .• 9 

DSO Interoffice Channel. factlity t.-m1nab0n $38.37 
. per mHe $1.90 
, NRC If any, to be determtned 

VOice Gr1de Tranaport.. pet month $27.00 
. per month per mllej 1-6) $1 .90 
. per month~ milej9-25J $1.90 
. per monttl per mYe (> 25)) $1 .90 
. NRC $96.00 

Shared Traneport 
facility termination. per minute $0.00036 
per minute. per m1le $0.00004 

CCS7 Signaling ConMCtion per Unk per month 
A link S155.00~ 11n~month 

non~mng $510.00 per link 
8 link Not avaalable pending 

development d mecl .. tJon 
device 

non-recutring S510.00~1ink 

SlanaJ Tranlfer Polnta 
CCS7S ignlllng Uuge per ISUP m..uge per mo. $0.000023~ meua~ 
CCS7S lgnallng Uuee per TCAP m~~ mo. $0.00005 per . ........ 
CCS7S lgnallng T.-mlnatlon per port per month $355.00 per port 
CCS7 Signaling Uuge Surrogate per link per mo $395.00 

(This cnarge •• only applicable where algnaling uuge 
meaaurement or btlllnQ c.l)lbUity doela not exlat.) 

Service Control Pointe 
LIDB V.naport. per Q~tty $0.0003 
LIDB validation. per query $.038 -

NRC. each $91.00 
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8001888 $0.004 per QUery 
NRC Reservltion charge, per 800 number $30.00 first. $0.50 ldd'l 

reMtVed 
NRC Establishment charge. per 800 number 567.50 rnt. $1 .50 adcfl 

eslltllllhed with 800 Number Oel~ 
NRC Establishment charge, per 800 number 567.50 flrlt. $1 .50 ldd1 

eatablllhed with POTS number delivery 
NRC Change cnarge. per request $48.50 1\rtt. so .50 ldd1 

Service Controf Polnb !_confd) 
NRC customiZed aru of MI'VIOI, per 800 S3.00 first. $1 .50 8dd'l 

number 
NRC multiple interl.ATA earner routing. per $3.50 first. $2.00 8dd'l 

carrier reQuested, per 800 number 
NRC call haodllng and deltmatlon t .. tures. per $3.00 1Im. S3.00 ldd'l 

800 number 

AIN To be determined upon 
development ot mediation 
device 

Call Tranaport and Termln.Uon 
Transport Common and dedicated 

tranaPQf1 rate elements a~. 

Tandem SWitching, per m1nute $0.000678 
End Offtce switching, per minute $0.001i 

Cant Fiber 
Per NCh fiber strand per route mile Of fraction $241 .00 
thereof 
Per each tour ..fiber dry fiber arrangement S1 .808.19 First 

$922.95 Add1 
Note( a): 

(1) TranamillionluNgt chargee aiiOCiated with POTS dra.llt 
switched usage will also appty to cirt:utt lwltchld voic:e andiOf 
circuit switched ~ta tranamlaalon by 8-Channela naociated 
wrth 2-wire ISDN porta. 
(2) Accela to B Channel Of 0 Channel PKket caP~~blfttles will 
be available only through Bona F"lde ReQu..t Procna. Ra~ 
for the pacl!.et capat)llitlea will be de*mined via the Bona Fide 
ReQuest Proceea. 
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LOCAL NUMBER PORTABIUTY 

(all price• are Interim at thla time) 

Remote Call Forwarding: 

Residential S 1.25 per line, one 91th 

Business S 1.50 per line, one path 

Each additional path s .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 
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.RECORDED USAGE DATA 

. (Interim rates) 

Recording Services (only applied to unbundled 

operator services messages), per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distribution per file 

TABLE 3 

$0.008 

$0.004 

$0.001 

$54.95 
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